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NHAUBUAYAJIBHBIE YCJIOBUS BBIITYCKA U OBCJIY KUBAHUA
KPEJUTHOM KAPTHI ITIAO CBEPBAHK

®HO Kiauenra
MacnopT rpazxaanuna P® HOJIH?{S}[) E;I/?;/IXOCTB
B rapte! % F'OJIOBBIX

(uudpamu 1 MPOIHCHIO)

Hacrosmue WMuauBuayanpHBIE yCIOBHUS BBHITyCKa W oOcmykuBaHUS KpemuTHoW KapThl IIAO CoOepbank (mamee —
HNupuBuayanbHble YCJIOBHA) B COBOKYNHOCTU ¢ OOLIMMHU yCIOBUSIMH BBITYCKa M OOCIYXHBAaHUSI KPEIUTHOW KapThl
IMTAO Co6epbank (manee — O6umme yciaoBusi), Ilamsrkoii [lepxkarens kapt ITAO Co6epbank (manee — IMamsiTka
Jep:xatensi), [TamMaTkoil 1Mo 6€30MaCHOCTH MPH KCIOJIB30BaHHHM KapT (magee — IlaMsiTka mo $e30MacHOCTH),
3asBleHMEM Ha TOIyY€HHE KPEIUTHOM KapThbl, HaJUIeXalluM oOpa3oM 3aloJHEHHBIM M MoAmucaHHbIM Kimentom
(manee — 3asBienne), Amr60MoM TapuoB Ha yciryry, npenocrapisiemble [TAO Coepbank duznyecKkuM irmaMm (nanee
— Tapu¢nl banka), B COBOKYITHOCTH SIBIISIIOTCS 3aKIIOYCHHBIM Mexay Kiauentom u bankom J[oroBopom Ha BBITYCK U
oOcIyXUBaHHE KPeIUTHON KapThl, OTKpbITHe Cuera Ui ydeTa Oomnepaliil ¢ HCIOIb30BaHUEM KapThl U MPEIOCTaBICHNE

Knnenty B0300HOBIISIEMO# KPEUTHOM JIMHUM JUTS TIPOBEICHHs OnNiepaiuii no kapte (najiee — Jlorosop).



HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

Ne
i Ycnosue ConepixaHue yca0BUS
1. | Cymma kpenuTa Wim 1.1. Inst mpoBenerns omeparnuii mo kapre bank mpemocrasnser KnmeHTy Bo300HOBISIEMBII

JIMMUT KpECAUTOBAHUSA U
TIOPSIAOK €T0 N3MECHEHU

Jlumur kpenura B pazmepe:

| | (py6)) |
BO306HOBJ‘I€HI/I€ JIumura Kpe€auTa OCYIIECTBIIACTCA B COOTBETCTBUU C OGHII/IMI/I YCJIOBUAMMU.

1.2. Omnepammu, coBepmiaeMble € HCIIONB30BaHHEM KapT (OCHOBHOW M JIOTIOJHUTEIHHBIX),
oTHOcATcss Ha CYeT KapThl M OIUIAYMBAIOTCA 3a cdeT JIMMuTa KpeauTa, MPeJOCTaBIECHHOIO
KnueHTy ¢ omHOBpEMEHHBIM YMEHBIIEHHEM JI0CTYITHOTO TMMHTA.

1.3. B ciydae ecnu cymMMa omnepaiuu IO KapTe NpeBblIaeT cyMMy PacxogHoro numura (B
CHILy TEXHOJIOTHYECKHX OCOOCHHOCTEH MPOBEACHHS ONEpalny MO KapTe, KyPCOBBIX Pa3HHUIL),
Bank nmpenocraBisier KimeHty kpeauT B pa3mMepe, HEOOX0AUMOM AJIsl OTPaXKEHHS PacXOJAHOU
orepannu 1o CueTy KapThl B TOJHOM 00BbeMe (Ha CyMMY CBEPXJIMMUTHOH 3a/10JKEHHOCTH).
1.4. Jlumut xpenuta MoXKeT OBITh yBEIHUEH MO MHUIMAaTHBe baHka c IpeaBapUTEIbHBIM
nHpopmupoBanueMm Kiuenra He MeHee ueM 3a 30 KaleHIApHBIX JHEH 10 JaThl W3MEHCHHS.
bank wuHpopmupyer KimeHnta 000 Bcex H3MEHEHMsAX pasMepa JluMura KpeanTta myTeMm
pa3MeIleHHus COOTBETCTBYIOIIeH wnHpopmanuun B OTuere, myTreM HampasieHus SMS-
cooOmieHnss mo yka3zaHHoMy KimeHTOoM TenedoHy wuiaM uepe3 YJaleHHbIE KaHAIbI
o0cITy>)KHUBaHUSL.

O cBoeM cornacuu/Hecoriacuu ¢ yBenudeHueM Jlumura kpeanta, KimeHT noimkeH
yBeOOMHUTh baHK 10 MmIaHHpyeMoi naTel W3MEHEHHH OJHMM M3 CIEIYIOIINX JOCTYITHBIX
CIOCOOOB: TyTE€M HAalpaBJICHUs COOOIEHUs Yepe3 Y JajieHHble KaHaibl 0OCIY)KWBaHMS WA
no3BoHUB B KonrakTHsii LlenTp banka.

B cayuae ecim Knment He yBemommn baHk o cBoeMm coriacHu/HecOrJiaCHMU C
yBenmdeHueM Jlumura kpenmurta, JlumuT Kpeauta yBenmumBaercs, o deM KimeHt
yBenomisieTcs bankom mytem HampasieHus SMS-cooOrieHust.

1.5. Jlumur Kpeauta MOXKET OBbITh yMEHBIIEH 10 pa3Mepa He MeHee (AKTHUECKOH
3aJI0JDKEHHOCTH:

1.5.1. 1o uanumaruse KinenTa npu Bblaue KapThl UM 1O JEHCTBYIOIIEN KapTe OpH Moaaye
MHCBMEHHOT 0 3asBieHus no popme banka B [lonpasnenennn banka no mecty Benenus Cuera
KapTHl.

1.5.2. 1o nanuuaTtuse banka:

1.5.2.1. c mpenBapuTensHBIM HHPOpMHpOBaHUEeM KineHTa He MeHee deM 3a 30 KaJeHIapHBIX
JHEeH 10 AaThl N3MEHEHHUs B Cilydae HeHncrnoib3oBaHus Knuentom Jlumura kpenuTa B TeueHHe
Neprosia, NPEBHINAIONIETO INecTh MecsiueB. bank uHpopmupyer Kimenra o060 Beex
M3MEHEeHUAX pazMepa JlmMuTa KpeauTa myTeM pa3MeIleHusl COOTBETCTBYIOMEH HHpopMauu
B Otuete, myTeM HampapieHus SMS-coobmenus nmo ykazanHomy Kimentom TenedoHy mimm
gyepe3 Y JaJleHHbIe KaHaJbl 00CITyKHBAHHUS.

O cBoeM corylacui/Hecoriaacuy ¢ yMeHbleHneM Jlnmura kpeanTa no kapre, KiveHT nomken
yBeIOMHUTh BaHK 10 IMumaHupyeMoil AaThl W3MEHEHHMH OJHMM H3 CIEIYIOIUX JOCTYIHBIX
CIIOCOOOB: ITyTEeM HAINpaBICHHUs COOOIIECHHS depe3 YaleHHble KaHaJlbl 0OCITYXKMBAHUS WIH
no3BoHuB KonTtaktheiii Llentp banka.

B ciyuae ecnu Knment He yBenomuin baHk o cBoeM COTIacHH/HECOTIIAaCHH C YMEHBIIEHUEM
Jlumuta kpenuta, Jlumut kpenurta ymeHnsiaerca, o ueM KnmeHr yBemomusierca bankom
myTeM HanpasieHus SMS-coo0ueHns.

B ciydae mecormacus Knmenrta ¢ ymensimeHueM JInmuTa KpeauTa, paHee yCTaHOBJICHHBIN
Bankom JIumuT kpeaura ocraercst 6e3 U3MEHEHUS.

1.5.2.2. ¢ undopmupoBanrem Kiuenra myrem HamparieHus: SMS-cooOmienns mo ¢axry
n3MeHeHus: Jlumuta, B ciyuae HapyumeHuss Knuentom ycnoBuil JloroBopa wiu Hamuuus
00CTOATENBCTB, OUYEBUAHO CBHACTEIBCTBYIOMNX O TOM, 4yTo OOImIas 3a0KeHHOCTh He OyaeT
BO3BpAI[EHA B CPOK.
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YciaoBue

Copep:kaHue yca0BUsl

Cpok geiicTBus
HoroBopa, cpok
BO3BpaTa Kpeaura

2.1. JloroBop BCTymaeT B CHIIy C AATHI ero mnoanucanus CTOpoHaMH M ASHCTBYET IO TOJTHOTO
BeimoiHeHuss CTopoHamMM CBOMX 00s3aTenscTB 10 JloroBopy, B TOM 4YHCIEe B
COBOKYITHOCTH:

- coayd KapThl (BceX [OMONHHUTENbHBIX KapT) (Bo3Bpar B bank kapter Credit
Momentum He TpeOyeTcs) WK ToAadH 3asaBIeHHUI 00 ee yTpare,

- morameHus B TOJXHOM oObeme OOmied 3a/J0/DKEHHOCTH, BKJIIOYasl IUIaThl,
npexycmorpernusie Tapudamu banka,

- 3aBeplICHHs MEPONPUATHII 10 YPETYINPOBAHUIO CIIOPHBIX OTIEpalHH,

- 3akpertusa Cyera KapThL

2.2. Ilpu orcyrcrtBum omeparnuid nmo Cyery KapThl B Te€UeHHE Cpoka ee aedcTBust JloroBop

yTpaunBaeT Cmiy (CpoK IeHCTBHSA KapThl yKa3zaH Ha Kapte). Ilpekpamienue neiicTBus

JloroBopa siBisieTcst OCHOBaHHEM JUTsl 3aKphITHs Cyera KapThl.

2.3. Kpenut 1 coBepIIeHHS OIEpaldii ¢ HCIIONB30BAaHMEM KapTel B mpexaenax Jlmmmra

kpequta (n.1.2 WHOWBUAyanbHBIX YCIOBHM) MPENOCTABISAETCS Ha YCIOBUSX  «JIO

BOCTPEOOBAHU.

2.4. Kpeaur, BbIZaBaeMBIi Ha CyMMYy CBEpPXJMMUTHOH 3amoipkeHHocTH  (m.1.3.

WHnuBuIyansHBIX YCIOBHUIT), IPEIOCTABISETCS HA YCIOBHU €ro Bo3Bpara B TeueHue 20 qHei

¢ natel popmupoBanust OTueTa, B KOTOPHIi BOWIET YKa3aHHAs OIepaLlysl.

2.5. Cpox Bo3Bpara OO0s3aTENBHOTO IUIATEXKA OMPEASIIeTCS B eXeMecTdHbIx OTderax 1o

KapTe, IpefocTaBiseMbx KimeHTy, ¢ ykazaHumeM JIaThl U CyMMBI, Ha KoTopyio KimeHT

JOJDKEH IOTIONHUTE CUeT KapThl.

2.6. Cpok Bo3Bpata OOmmIEeil 3aJ0/DKCHHOCTH yKa3blBacTCsi baHKOM B MHChMEHHOM

YBEJOMJICHHH, HanpaBieHHOM KiHMeHTy Npu NMpUHATHH pemeHus o BocTpeboBanun bankom

Bo3Bpara Kimmentom OOmiel 3a/0DKEHHOCTH B CBSI3M C HapyLICHHEM MM HEHaJIC)Kall|M

UCTIOJIHEHNEM UM JloroBopa.

Bastora, B xoTOpO#
MIPEJOCTABIIACTCS KPEAUT

Kpenur m1s coBepiieHus: onepanyii ¢ MCIOIb30BaHUEM KapThl IPENOCTABISIETCS B pyOIIsix
Poccuiickoit @eneparun. CdaeT KapThl OTKphIBaeTCs B pyousax Poccuiickoit @eneparu.

IIpoueHTHas craBka
(mporieHTHBIE CTaBKH) (B
MIPOIIEHTaX TOJIOBBIX)
WM TOPSIZIOK ee (HX)
orpeeIeHus!

Ha CyMMYy OCHOBHOTO J0JIra HAYUCIAKOTCA TIPOUCHTHI 3a TII0JIb30BAHHUE KPEAUTOM B
COOTBETCTBUMU C IpaBUJIaMU, OITIPECACIICHHBIMUA B O6H.[I/IX YCIOBUAX, IO CTABKE

‘ % TOIOBBIX.

ITpu BemonmHenun KnmeHTOM ycnoBui mpenoctaBieHus JIbroTHOTo nepuojaa MPOLEHTHI 3a
MOIb30BAHUE KPEJUTOM HAYHCISIOTCA B COOTBETCTBUU C IPABHMIAMHM, ONpPEJCIICHHBIMHU B
OO6muUX yCIOBHSX, IO CTAaBKE

0 | % rogoBbIX.

INopsnok onpeneneHus
Kypca HHOCTPaHHOU
BAJIIOTHI IIPH [1IEPEBOJIE
JCHEXKHBIX CPEACTB
KPEIUTOPOM TPETbEMY
JIMIlY, YKa3aHHOMY
3a€MILUKOM

5. Ilpu coBepuienun onepanuii no Kapre B BanmtoTe, otuyHoi oT BamoTsl Cuera KapTsi:

5.1. KonBepcust cymmsl onepanuu no Kapre B Bamory Cuera ocymiecTBiseTcs MO Kypcy
banka, nelicTByromeMy Ha MOMEHT 00paOOTKM omnepaund baHkoM, M B COOTBETCTBUH C
yCIoBHAMH 00pabOTKM (PMHAHCOBBIX OMeparuid, npexycMorpenHsiMu Tapudamu banka, 3a
UCKJIIOUEHHEM omepanui, yka3aHHblx B 1.5.2. Kypc koHBepcuu, NeHCTBYIOIIMN HA MOMEHT
00paboTku omneparun baHKOM, MOXXKET HE COBIIAAATH C KYpCOM, JEHCTBOBABIIMM Ha MOMEHT
npoBeaeHus onepanuu no Kapre. Bo3Hukinas BcaeIcTBHE 9TOr0 KypcoBasi pa3HUIIA HE MOXKET
OBITH IIPEIMETOM IIPETEH3UH CO cTOpOoHBI KimeHTa.

5.2. KouBepcus mo omnepanusM INpHEMa/Bbllaud HAJIWYHBIX JICHE)KHBIX CpEICTB B
nofpasfeneHmsix banka w  Oankomarax banka npomsBommTcs 1o Kypcy banka,
JIeHCcTBYOIIEMY Ha MOMEHT NpoBeAeHus onepanun no Kapre.
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Ne

i Ycnosue ConepixaHue yca0BUS

6. KomuaecTso, pasmep u Knuent ocymecTBisier gactiuHoe (omiata cyMMBl OOS3aTENBPHOTO IDIATeXa) WIH IIOJTHOE
NepuoANYHOCTh (cpokn) | (ommata cymmbel OOmield 3aJ0JDKEHHOCTH) IIOTallleHHe KpenuTa B COOTBETCTBHH C
IUTaTe)Xeld 3aeMIiKa o | mHpopManueH, ykazanHoi B Ort4uere.

JIOTOBOPY WJIU MOPSIIOK Pacuer cymmbl O6s13aTennbHOTO TUIaTeXka U cyMMbl OOI1ei 3a05KEHHOCTH OCYIIECTBIISIETCS B
OTIPENECTICHUS ITHX cooTBeTCcTBIH ¢ OOLIMMH YCIOBUSIMU.
naTexen

7. [Mopsinok u3mMeHeHus
KOJIMYECTBA, pa3Mepa u
MEPUOANYHOCTH
(cpoxoB) maTexen

OTtcyTcTBYyeT
3aeMILUKa IpU
JaCTHIHOM JOCPOTHOM
BO3BpaTe KpeauTa

8. Cnoco0bl UCTIOTHEHUS [MoramieHue 3aJ0JDKEHHOCTH IO KapTe IPOU3BOAMTCS MyTeM momojHeHus Cuera KapThl
3aEMILIKOM OJTHMM M3 CJICAYIOLINX CIOCOOOB C y4EeTOM IOps/IKa, ycTaHOBJIECHHOTO B [lamsTke [lepxaTens:
00513aTENBCTB 110 1) myTeMm mpoBeACHHMS OTEPAINH «IePEBO] C KAPTHI HA KapTy»:

JIOTOBOPY IO MECTY - uepe3 YcTpoiicTBa camoobcinyxuBanus banka;
HaXO0JKJCHHUS 3aeMIIUKa - C HCHOJIb30BAHUEM YCITyTH «MOOHMIBHBINA OaHK;
- ¢ ucnonp3oBanneM Cuctemsl «Coepoank OHIaiH;
- d4epe3 onepanoHHO-KaccoBOTo paboTHuKa B Jr000M [lonpaznenenun banka;
2) HAIMYHBIMH ACHEKHBIMH CPEICTBAMH C UCIIOIB30BaHHEM KapThl/PEKBU3UTOB KapThI:
- d4epe3 YcrpoiicTBa camooOciyxuBaHNs baHka ¢ Momynem mnpHeMa HaJMYHBIX
JICHE)KHBIX CPEJICTB;
- dYepe3 ONeparioHHO-KaccoBOTo paboTHHKa B Mr000M [lonpasnenennn banka;
3) 0aHKOBCKHUM IiepeBoioM Ha CUeT KapThl.

8.1. | becmarHslii ciocod B coorserctBun ¢ Tapudamm banka mnorameHue 3aZ0JDKEHHOCTH II0 KapTe IIyTeM
WCIIOJTHEHUS 3aeMIMKOM | momosiHeHust CueTa KapThl C HCIIOJNB30BAaHHEM KapThl/PEKBU3UTOB KapThl Croco0amH,
00513aTENBCTB 110 nepeyrciIeHHsIMA B 1.1-2 paznmena 8 MHOuBHOyanbHBIX YCIOBHH, OcyllecTBiseTcs 0e3
JIOTOBOPY B3UMaHMsI KoMuccuil baHka.

9. OO0s13aHHOCTD 3aEMIIIUKA
3aKJIFOYUTh UHBIE

He npumenumo
JIOTOBOPEI

10. | OGA3aHHOCTH 3aE€MIIIMKA
IO TIPEOCTABICHHIO
obecrieueHus
HCTIOJTHEHUS

He npumenumo
00513aTENBCTB 110
JIOTOBOPY U TPEeOOBaHMS
K TaKOMY 00€CIIe4eHHI0
11. | Llenu ucroap30BaHUS

3aEMIITUKOM
MOTPEOUTEITHCKOTO
Kpeaura

Ha OCJIN JIUNYHOT'O l'[OTpC6J'ICHI/IH
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Ne

i Ycnosue ConepixaHue yca0BUS

12. | OTBETCTBEHHOCTH 3a HecBoeBpeMeHHoe roramreHne O0s13aTeTFHOTO IIIaTeXa B3NMAeTCsl HEYCTOWKa B pa3Mepe
3aeMIIMKa 32 % roJoBBIX
HCHaJICKaIlee CyMMa HEYCTONKH pAacCUMTHIBACTCA OT OCTAaTKa MNpocpodeHHoro OCHOBHOTO [oira M
HCIIOJIHEHUE YCIOBUH BKJIFOYAE€TCsSd B CyMMY OYE€PEIHOIO OO0s3aTeNbHOrO IIaTeXa 10 MOJHOHN omiarel KinueHTom
A0T0BOpA, pasMep BCeil CyMMBI HEYCTOWKH, paCCYNTAHHOH IO ATy OIUIATHI CyMMBI IIpocpodeHHOro OCHOBHOTO
HEyCTOUKH (mTpada, JIOJITa B ITOJIHOM 00BeMe.

TICHH) TJTH TTOPSAIOK X
onpenereHus

13. | YcnoBue 06 ycrynke [baHK BIpaBe MOJHOCTBHIO WJIM YAaCTUYHO YCTYIIMTH CBOM IpaBa TPeOOBaHMS 3aJI0JPKEHHOCTH
KpPEIUTOPOM TPETHHM o JloroBopy JrOOBIM TPETBUM JIHIAM| (MeKcm 8 K8AOpAMmHbIX CKOOKAX neyamaemcs npu
JIUIaM IpaB omcymemeuu 3anpema Knuenma na ycmynky npas mpebosanus bauxa.

(TpeboBanmit) mo [bank He BmpaBe NOTHOCTHIO WM YAaCTHYHO YCTYIMUTh CBOM IIpaBa TpeOOBAaHHUSA
JIOTOBOPY 3a/10JDKEHHOCTH o JloroBopy mOOBIM TPETbUM JIMIIAM]| (MeKcm 8 K8aOpamHulX CKOOKAX
newamaemcs npu Hanuyuyu 3anpema Knuenma na yemynky npaé mpeboganus banka).

14. | Cornacue 3aeMIuKa ¢ KnueHT noarBepkgaeT, 4TO O3HaKOMJICH C cozepskanmeM OOmumx ycnmosuil, [lamsiTkm
OOIIMMH YCIOBHIMHU Hepxarens, [lamsTku 1o 6€30MacHOCTH, COTJIACEH C HUMU M 00SI3y€TCsl UX BBINOJIHSTS.
JI0TOBOpa Obmme ycnoBusi, Ilamsatka J[epxatens, IlamsaTka mo Oe30macHOCTH pa3sMEIIEHBI Ha

odunmansHoM caiite banka, B [logpasaenenusix banka u Beiatorcst baHkom no tpeboBaHUIO
Kiuenra.

15. | Ycuyru, oka3siBaeMbIe
KPEAUTOPOM 3aeMILUKY
3a OTAEJBHYIO IUIATy
HE0OX0IUMBIE IS
3aKJIFOYCHHS JI0TOBOPA,

He npumenumo
HX [IEHa WIH TOPSJIOK ee
OTIpEJIETICHUS, a TaKKe
coryiacue 3aeMIIMKa Ha
OKa3aHUEe TAKUX yCIyT

16. | Cmocob oomeHa Ob6men wHpopmanumerr mexay KimmenToM W BaHKOM MOXET OCYMIECTBISATBHCS THOOBIM W3
nHpopmanuei Mexy CIIEIYIOLIUX CHOCOOOB: TIOCPENCTBOM TelieOHHOM, (HaKCHUMHILHOM, IOYTOBOW CBSI3H,
KpPEIUTOPOM H nocpeactsoM suuHoil sBku Kimenra B Ilompaspenenne banka, a Taxke mocpencTBOM
3aEMIIIUKOM Y naneHHbIX KaHaJIOB 00CITY>)KHBaHUs, NCTIOIb3yeMbIX baHKOM.

Bbank moxer HanpasnsaTe KineHTy nHGOpMAIMIO MOCPEICTBOM 3JIEKTPOHHOM NouTsl 1 SMS-
COOOIIEHNH.

OrpaHnyeHns Ha MCIIOIb30BaHNEe KOHKPETHBIX CIIOCO00B 0OMeHa HH(OopManuer B OTIEIbHBIX
ciaydasix onpeaenstorcs OOMMUMH yCITOBUSIMHU.

17. | YcnoBus Jnst coBepiieHus: omepanuii ¢ MCIMOJIb30BAHWEM KapThl B TOProBO-CEpBUCHOUN ceTu bank
IIPEJOCTaBICHUS npegocTasisieT Knuenty JIbroTHBIN nepHoa KPEeJUTOBaHMS Ha YCIOBUSX, ONpPEJENICHHBIX B
JIbFOTHOTO Tepuoja O0mUX YCIOBHUSX.

KpEeIUTOBAHUS
18. | YcnoBue o 3apanee KimenT npenocrasiser banky cormacue (3apaHee NaHHBINA akIenT) U baHk umeeT mpaBo 0e3

JAaHHOM aKICIITC

JIOTIOTHATENFHOTO cornacusi KimeHnTta cnuceiBath co Cuera Ciieayrolne CyMMBI:

- CyMMBI ONepalui, paHee 3auuciieHHble BaHKOM MO 3asBJIEHUSIM O CIOPHBIX OINEpalusix,
MpU3HaHHBIX baHKOM B XOj€ paccielnoBaHUs HEOOOCHOBAHHBIMH (C yYETOM MPOIIEHTOB 3a
MOJIb30BAHUE KPEAUTHBIMU CPEICTBAMH C JIaTHl COBEPILCHHS OIEPAIIUH 110 KapTe);

- CYMMBI, OIIMO0YHO 3auncienHbie bankom Ha CUeT KapThl;

- CyMMY IIIaThl 32 00CITy>KMBaHHE KapThl.
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MEePCOHANBHBIX TAHHBIX
Kinenrta

Ne
i Ycnosue ConepixaHue yca0BUS
19. | O6pabotka bankom Knuent cormamaercss ¢ tem, 9ro bank mMeeT mpaBo Ha 00pabOTKy BCEX IEPCOHAIBHBIX

naHHbIX Knmenra, B ToMm wumcne, ykasaHHBIX B 3asBieHun KiueHTa W/uiau B MHBIX
JIOKYMEHTaX, a Takke OMOMETPHYECKHX IEePCOHAJBHBIX NaHHBIX ((oTorpadupoBanue), B
cooTtBercTBUM ¢ DenepanbHbIM 3akoHOM OT 27.07.2006r. Nel52-03 «O mnepcoHaIbHBIX
JAHHBIX», KOTOpast BKIOYAECT COBEPIICHHUE JTI000T0 IEHCTBUS (ONepalyi) WIN COBOKYITHOCTH
JIeWCTBUH (Omepanyii) ¢ UCIOJIb30BaHHEM CPEJICTB aBTOMATH3alUU WM 0e3 HCIIO0JIb30BaHHs
TaKUX CPEACTB C ITEPCOHAIBHBIMHM JAHHBIMH, BKIIOUas cOOp, 3aIHCh, CHCTEMATH3AIHIO,
HaKOIUICHUE, XpaHEeHHe, yTOYHeHHe (0OHOBJIEHUE, U3MEHEHNUE ), U3BJICUCHHE, HCIIOIb30BAHUE,
obe3nmunBanue, OJOKHpOBaHHME, yHaJeHHE, YHHYTOXKEHHUE, Iepenady (pacmpocTpaHEHHE,
NPEe/IOCTaBIICHNE, JIOCTYI) IMEPCOHANBHBIX JaHHBIX, BKJIOYas IMepeiady TPEThUM JIULAM,
JEHWCTBYIOIIMM Ha OCHOBAaHWH aréHTCKHX JOTOBOPOB WIJIM HMHBIX JOTOBOPOB, 3aKIFOUYCHHBIX
uMH ¢ baHkoM, B TOM uucie, B cilydae HEUCIIOJHEHUS /WM HEHaJUIeXKallero MCIOIHeHUS
Kmuentom o6sB3arensctB mo JloroBopy. YkasanHele KimeHTOM IepcoHaibHBIC JaHHBIC
MpCAOCTABIIAOTCA B MCIAX KPEAUTOBAHUA W MCHOJHCHUA JOTOBOPHBIX O6H3aTeJ’ILCTB,
OCYIIECTBIICHNS AEHCTBUII, HAIlPaBJICHHBIX HA B3BICKAaHHE MPOCPOUYECHHON 3370JKEHHOCTH TI0
JoroBopy, a Takxke pa3paboTku baHKOM HOBBIX HPOJYKTOB M YCIYT M MH()OPMHUPOBAHHS
Knunenrta 06 »TuX mpoaykTax W ycayrax. baHK mMeeT IpaBO HPOBEPUTH IOCTOBEPHOCTh
MMpEeAO0CTABJICHHBIX Kauentom NIEPCOHAJIBHBIX JaHHBIX, B TOM YUCJIC C UCIIOJIb30BAHUEM YCIYT
JIpYTHX OIIEpPaTOpoOB, a TaKKe MCIONb30BaTh HMH(GOPMAIMIO O HEUCIIOJHCHUH U/HIIH
HCHAUIC)KAIIEM HCIOJHCHUNU IOOTOBOPHBIX 065133TCJ'HJCTB Ipru pacCMOTPECHHUU BOIIPOCOB O
MPEIOCTAaBICHNH JPYTHX YCIYT U 3aKIIFOUYCHHH HOBBIX IOTOBOPOB.

Cornacue KnueHra npeocraBisercsi ¢ MOMEHTa nonucanus JloroBopa u JeHCTBUTENBHO B
TEUCHHE TIATH JIET TOCIIE HCTIOJIHEHNUS IOTOBOPHBIX 00s3aTenbeTB. [10 necreueHnn ykazaHHOTO
CpoKa JeliCTBHE COIJIacHs CUMTAeTCsd IPOJUICHHBIM Ha KaXKAble CIEAYIOUINe ISATh JeT Hpu
OTCYTCTBUH CBEJICHHI O €r0 OT3bIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 11000H MOMEHT IyTeM mnepeaadn baHKy
MOANMCAHHOTO KIIMEeHTOM MHCEMEHHOTO YBEIOMIICHHS.

Knuent ynomnomounBaer bank:

19.1. npenocraBnars KimeHTy cBeneHHMs O MPOBOAMMBIX ollepanusx Ho cueram Kimenra,
nHQOpPMALMIO, CBA3aHHYIO ¢  HcrnoidHeHueM  JloroBopa, mpemtoxenuss  banka,
nH(pOpMalMOHHbIE M peKIaMHble cooOmeHus o0 yciayrax banka myrem opranm3anun
MOYTOBBIX PAcChUIOK, pacchliok SMS-coo01eHnit, pacChbUIOK MO AJIEKTPOHHOM MOYTe B aJpec
KnuenTa, a Takye nocpescTBOM TeJIe()OHHON CBSI3H;

19.2. npepocraBisaTh WHGOPMANMIO O MEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel cTopoHe, ¢
KoTOopol y baHka 3akiroueHo coramenne 0 KOHQUISHINATBHOCTH, B LIENSX OCYIIECTBICHHS
teneoHHOM cBsi3u ¢ Kimenrom juist nepenauu HHGOPMALMOHHBIX M PEKJIAMHBIX COOOLICHUI
00 ycnyrax banka;

19.3. mpenocraenate IlaptHepy banka wunpopmaimio o KimeHTe s OCYIIECTBICHHUS
perucTpanyy B IporpamMMax 110 BBITYCKY KapT, mpoBoanMbIx bankom u Ilaptaepamu banka
mo BeIOpaHHOMY KiHMEHTOM KapTOYHOMY NPOIYKTY, HEOOXOAWMYIO IS WCHOJHEHUS
Jorosopa;

19.4. mis 1ieneil XpaHeHUsT TOKYMEHTOB, COACPIKAIIUX IMEPCOHAIbHBIC AaHHble KimeHTa, a
TaKKe U CO3/aHMS M XPaHEHHs MX JJICKTPOHHBIX 00pa30B, MPEAOCTABISTH yKa3aHHbBIE
JIOKyMEHTBI CHEIMAM3UPOBAHHON KOMITAHWH, ¢ KOTOpod y baHka 3akitoueH JOroBop 00
OKa3aHHHM YCIIYT U COTJAlIeHUe 0 KOH(UICHINAIBLHOCTH,;

19.5. mepenaBath’, B T.4. HA TEPPUTOPHMIO HHOCTPAHHBIX TOCYZAPCTB (TpaHCTPaHUUIHAS
nepenaya), MHPOPMAIMIO O CyMME OIEpalMd, JaTe W BPEMEHHM €€ COBEPIUCHHUS, THIIE
omiepaiuy, KoJe BaNIOTHI, CTaTyce ABTOpH3auu ajs ee 00padoTku opranusanusm (DTITTIT
JUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland Limited, Camcynr Dnexrponuxc Ko.,

.HTII. u I/IHBIM), ABJIIOMIMMCS BJIaACIbIIaM1 IIPOTPaMMHOTO obecrieueHusT — MOOMIIbHBIX
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HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

YciaoBue
n/n

Copep:kaHue yca0BUsl

IIaTeKHBIX —mpmioxkennid  (Apple Pay, Android Pay, Samsung Pay u wHBIX),
obecrieunBaromux JlepatensiM BO3MOXXHOCTh COBepLIaTh omnepauuu 1mo CueTy KapThl ¢
UCIIONIb30BaHUEM TEXHOJOTHH OECIpOBOJHON BBICOKOYACTOTHOM CBA3M MAJIOTO paaHyca
nevictBus (NFC), u nx apdunnupoBaHHBIM JIHLIAM, B LEJAX:

- mpegocTaBieHus JlepkaTensM B MOOWIBHOM IUIAT€KHOM TPHIOKEHHH HH(popManuu o
COBEpLIEHHBIX UMU ornepanusix mo NFC-kapre;

- 00HapyXEHUs U YCTPaHCHUS MOILICHHIUYECTBA,;

- BBIMTOJIHEHUS OpraHM3alMsIMU — BJajeibllaMH MPOrPpaMMHOTO obecnieyeHus: (MOOUIIBHBIX
TUTATEKHBIX TIPIIOKEHUN) U UX aQPIITHPOBAHHBIMH JIUIIAMHU TpeOOBaHUH 3aKOHOIATEIILCTBA;
- CO3IaHMsI OTYETOB 00 OKOHOMHYECKOH A(PQPEKTUBHOCTH MOOWIBHBIX IIATEKHBIX
NPWIOKEHNH WCKIIOYUTENHO JUIS HWCIIONB30BAaHWS BHYTPU OpraHM3alMii — BIIAJCIBIICB
MpOrpaMMHOT0 obecnedeHus! (MOOMIBHBIX TUIATEXKHBIX MPUI0KEHUN) U X adGUInpoBaHHBIX
v,

- peKsIaMbl MOOMJIBHBIX TUIATEXKHBIX MIPUIOKEHUH M HHOTO MX MPOJIBUKEHHS Ha PhIHKE;

- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX IIATEKHBIX TPHIIOKESHUM;

- IPOBEJCHUS aHaJM3a PACIPEeNICHUs] PEKIAMHBIX OOBSBICHHH B MOOMJIBHBIX IUIATEKHBIX
MPUIOKECHUSX,

19.6. mepemaBath’, B T.4. HA TEPPUTOPUI0 HMHOCTPAHHEIX TOCYJAPCTB (TpaHCIPAHHYHAS
nepenada), HHQOPMAIMIO O MEPCOHANBHBIX JAaHHBIX JleprkaTenst (MMEHH, OTYECTBE M aapece
peructparmu) kommanuu Google Ireland Limited B memsx Beimycka NFC-kapr,
ocymectBisieMoro uepe3 Cucremy «COepbank OHmaitH», M HPOXOXKACHHUSA PETUCTPALUH
Jepxarens B MOOMIIBHOM IUIATeXHOM npuiioxkennn Android Pay.

20. | Ilopsmok paccMOTpeHuUst
CIIOpOB

Hcku Knuenra k banky o 3amure mpaB noTpeOUTeNed NMPenbsBISIOTCS B COOTBETCTBHU C
3aKkoHogareabcTBOM Poccuiickoit ®enepauuu. Cnopel nmo uckam banka k Knuenrty
paccMaTpUBAIOTCS B CYJIS/MHPOBBIM CYIbCH IO MeCTy HaxoxaeHus ¢uimuana baHka,
OCYLIECTBHBILETO BbAauy KapThl KitneHTy.

21. | [omy4yenune
3K3eMILLIpOB [lorosopa

KimeHT moaTBepikIaeT MONydeHHe SK3eMIUIIPOB 3asBieHHs, MHAWBUIYalbHBIX YCIOBHH U
Tapudor banka.

BAHK: KJIMEHT:
[TybnuaHOe akImoHepHOE 0OIIECTBO DdUO
«Coepbank Poccum»
Mecronaxoxaenue: 117997, r. Mocksa, [Macnoprt rpaxxnanuxa PO
yi. Basuiosa, 1.19 (cepus, Homep, mecmo u 0ama 6b10ayu)
Temedon: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88
(Oondrcnocms, noonucw, @.HU.0. pabomnuka banuka) (noonucw)

(®.U.0. — nonnocmouto, 3anonusemces Knuenmom)

(0ama)

IITamn nonpaznenexHus
o MecTy 0(OpMIICHUS
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OBLIME YCJIOBUS BBIITY CKA B OBCJTYKMBAHUA
KPEJIUTHOU KAPTbBI IAO CBEPBAHK

1. OBLIHME MOJIOKEHHUA

1.1.

1.2.

1.3.

1.4.

1.5.
1.6.

Hacrostiiue OO1ie yciioBUst BhIyCKa W oOCykuBaHUs KpeauTHOH kapThl [TAO CoOepOank (manee — O0uue
YCJI0BHSA) B COBOKYITHOCTH ¢ VHAMBHTyaTbHBIMU YCIOBHSIMH BBITTyCKa W OOCITY>KWBaHUS KpeauTHOH KapTel [TAO
CoOepbank (mamee — HuamBuayajbHble yciaoBusi), [lamsarkoit [epxarens xapt ITAO Coepbank (manee —
IMamsarka [lep:kartens), [lamsarkold mo Oe30macHOCTH TNPH HMCHONB30BaHMM KapT (manee — IlamsTka mo
0e30macHOCTH), 3asBICHHEM Ha MOJyYCHHE KPEAUTHOW KapThl, HAUICHKAIIUM OOpa3oM 3alOJHEHHBIM U
nonnucaHHeiM Kimentom (manee — 3asiBjienue), AmpO0omoM TapudoB Ha yciayrd, npemocraBisiembie [TAO
CoOepbank ¢usnyeckum nunam (ganee — Tapudpl Banka), B COBOKYIHOCTH SIBISIFOTCS 3aKIFOUEHHBIM MEXKIY
Kmmentom n bankom JloroBopoM Ha BBEITYCK M OOCTy>KMBaHHE KPEAWTHOH KapThl, OTKpbITHE Cuera s ydera
omeparii ¢ WCIIONIb30BaHMEM KapThl W TpenocTapiieHHe KimeHTy BO30OHOBISIEeMON KPETUTHON IWHUH IS
NPOBEICHUS Onepartuii mo kapre (nanee — Jlorosop).

HpCI[OCTaBHCHI/Ie YCIYT IO KapTaM, HC YPETYJIHNPOBAHHBIX I[OI‘OBOpOM, PEryaupyeTcsa OTACIbHBIMHA JOTOBOPAMMU.

B cmygae npoTuBOpeuns Mexay mojokeHusIME JloroBopa U JOTOBOPOB U MPABHIT 00CTYKUBAHHUSI, OTHOCSIIINXCS K
TeM WId WHBIM BHUJAM YCIyr [0 KapTam, OTACIbHBIC JOTOBOPHI M TMpaBWia OOCIYKUBAHUS HMEIOT
MIPEUMYIIIECTBCHHYIO CUITY.

Knnent o0s3yercst BBIIONHATH ycinoBusi JloroBopa, a Takxke, IpH HAJIMYUU JONOJTHUTENBHBIX KapT, 00ecleunuTh
BBINIOJIHEHUE yclioBui JloroBopa JlepkaTensaMu JOTIOJHUTENIbHBIX KapT.

bank BnpaBe B 0OIHOCTOPOHHEM TOpsIIKE BHECTH M3MeHeHus: B OOIIue yclioBHs B 4acTH, HE BJIEKYyIIeH 3a co0oi
BO3HMKHOBEHHE HOBBIX WJIM YBEIMYCHHE Pa3Mepa CyLIECTBYIOIIMX NCHEXKHbIX 00s3aTenbcTB Knuenra. B cinydae
BHeceHUs bankom m3meneHu#t, baHnk He MeHee yem 3a 15 kajeHmapHBIX nHEH yBemomuseT o0 3ToM Kimenra B
Ortuete u/unu uepe3 naopmaronnsie ctenas! [lonpasnenenuit banka w/nnu opunmanbHelii caiit banka.

bank ocymiecTBisieT BplAaqy OCHOBHON KapThl TIPH YCIOBUM MOAKITIOUEHUS K KapTe Ycnyru «MoOHIBHBIN OaHK.

OcoOEHHOCTH BBITyCKAa M OOCIYKMBaHUS OTICIBHBIX KaPTOUHBIX MPOLYKTOB ONPENEISIOTCS AONOIHUTEIEHBIMU
YCIIOBUSIMH JIJIsl OTACTBHBIX KapTOUHBIX MPOIYKTOB, YKa3aHHBIMU B paszzeine 13 Hacrosmux OOmmx yciosuil. B
clly4ae TMPOTUBOPEYMIA MEXKIY OCHOBHBIMU IOJIOKEHUSMH OOLIMX YCIOBHM M OCOOCHHOCTSMHU BBINYCKa U
0o0CTyXKMBaHHsI KapTOYHOTO MPOAYKTa, OIpPENSIeHHBIMH pa3fenoM 13 OOmux yCIOBHH, MOCIEAHUE HMEIOT
NPEUMYIIECTBEHHYIO CHITY.

2. TEPMHUHBI

ABTOpHM3auusl - Hpoueaypa noiaydeHus: or baHka pasperieHusi, HEOOXOAUMOIO IJIsi COBEPILUCHHS ONEPALUH C
WCIIOJIb30BAaHUEM KapThI/PEKBU3UTOB KapThl W IOPOXKIAIOLIET0 0043aTeNbcTBO baHka 1O  HCIONHEHMIO
pacmiopsbkeHult JlepikaTensi, COCTaBICHHBIX C MCIOJIB30BAHUEM KapThl/pEKBU3UTOB KapThl. [locie ocymiecTBieHus
aBTopu3aluu Jlepxarens HE UMEET MpaBa paclopsKaThes ACHEKHBIMU CPEICTBAMH B TIpejiesiaX aBTOPHU30BAHHBIX
CYMM JI0 MOMEHTAa CIIMCAHHs CYMMBI aBTOPU30BaHHOMN oreparuu co Cyera Uix OTMEHBI aBTOPU3ALHH.

AHanor coOCTBEHHOPYYHOH MOANMCH — KOJ, Mapojib WIM WHOW, YyKazaHHbId B JloroBope aHajor
COOCTBEHHOPYYHOW TOAIMUCH, HUCIOJIb3yeMblii KiMeHTOM Ui MOATBEpXKACHUsI Bolien3bsBleHus KimeHtra Ha
COBEPILICHHUE ONEpaLUd MM YAOCTOBEPSAIOUIMK (DAaKT COCTABICHHS W/WIM O3HAKOMIICHHUS, W/WIM IOIMHCAHUSI
3JIEKTPOHHOTO COOOLIEHMS, OJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE€ JOroBOpa B BJIEKTPOHHOM BHIE,
3aKJII0YaeMOro yepe3 Y JaJieHHbIe KaHaIbl 00CITyKIBaHHS.

AyTeHTHHKAIMA — YAOCTOBEPEHHE MPaBOMOYHOCTH oOparienus Kinuenta (mosepenHoro numa Knuenrta) B bank
JUI COBeplIeHUs] OaHKOBCKMX onepanmuid nubo nomydeHuss uHopmammu no Cuery Knumenra B mopsaxe,
IIPEAYCMOTPEHHOM J[OrOBOPOM.

Bank — [Iy6nmmanoe aknnmoneproe obmiectBo «Coepdbank Poccum» (ITAO CoepbaHk).

EJIOKHpOBKa KapThbl — IIponecaypa yCTaHOBJICHUA bankom TexHHMYECKOro OrpaHNM4YCHUsS HAa COBCPLICHUC onepaunﬁ
C UCIIOJIb30BAHUCM KapThl, IPEAyCMaTpPpUBAIOIIAad OTKA3 banka ot MMpEAOCTABIICHUS ABTOpI/IBaL[I/II/I.

JlaTa naaTteska — nata, He mo3gHee KoTopoi Knuent momxen momodHuUTh CUeT KapThl HA CyMMY B pa3Mepe He
Mmenee cymmbl Obs3arenpHoro tiatexa. lara mmarexa u cymma OO0sS3aTeNBHOTO MiiaTexa ykasbpiBatoTcst B Otuere.
[Hara nnarexxa paccuutbiBaercs ¢ JlaTel oTuera (He BKIOYas ee) miroc cieayromue 20 kaneHaapHelx qHei. Eciu
20-bI1ii JIeHb TPUXOJMTCS Ha BBIXOJIHOW/TIpa3THIYHBIH JieHb, B OTueTe OyIeT ykazaHa Jiata IepBoro pabodero JHs,
CJICIYIONIETO 32 BBIXOJIHBIM/TIPa3IHUYHBIM JTHEM.

Hep:xaTenb — Jlepxarenb OCHOBHOM KapThl W/win [lepkatenb JOMOJIHUTEIbHOM KapThl.

Jlep:kaTeib OCHOBHOW KapThl — (usuueckoe juio, uMmeromiee Cuer kaptel B baHke, mojasiinee 3asBieHUE U
MOJTyYHUBIIIEE pa3pelIeHne Ha MOTyIeHNE KapThl.



Jlep:xaTenb AONOJHHUTEIbHONH KapThl — (U3WYECKOe JHIO, MOJMy4HBINEeEe KapTy Mo 3aseieHuro KimeHTa c
OTHECEHHEM OIlepaItiii, COBEPIIacMBIX C HCIIOIh30BaHNEM dTOM KapThl, Ha Cuet Kinenra.

Hoctynubiii auMuaT (JlOCTYNHBIA JMMHT KpeIMTHBIX CpelIcTB) — cymMMa, B Ipeaenax Kotopoil Kmuenrty
IPEIOCTABIIAIOTCS KPEAUTHBIE CpeAcTBa banka ayisi coBepIIeHNs Oneparuii ¢ UCIONb30BaHUEM KapThl/PEKBU3UTOB
KapThl. JIOCTYITHBIA JTUMHT OMpENeNsIeTcs Kak pasHuma Mexay Jlmmurom xpemuta M cyMMoil OCHOBHOTO JOJTA.
JlocTynHBIN JTUMHUT yMEHbLIAeTcs IMpH BblIaye KpeAuTa NMpH MPOBEACHUH DPACXOIHBIX OMNEpaluil 1Mo KapTe U
YBEJIMYMBAETCA MIPU MOTAIIEHNH 330PKEHHOCTH TI0 paHee MPEeA0CTaBIEHHBIM KPEIUTHBIM CPEICTBAM.

HUnentuduxatop mnoap3oBaTesisi — YHUKaIbHAas 1HQpoBas IMOCICIOBATENLHOCTh, HCIONb3yeMasl s
nneatndukanun Knuenra npu Bxozae B Cucremy «Coepbank OHIaiHy.

HUnentuduxanus - ycraHoBieHue nuaHoctu KimenTa npu ero obpaniennu B bank ajist coBepiieHus 0aHKOBCKUX
oTIepaIyii Win moyrydeHus napopmanuu no cueram Knnenra B mopsiike, mpeaycMoTpeHHOM J[oroBopoM.

KpeanTHasi kapra (kapTa) — 3JIEKTPOHHOE CPEICTBO IUIATEXa, HCIONb3yeMOE ISl COBEplLleHUs Jlepxkarenem
OCHOBHOU KapThl Uiy JlepxaTeneM JOMOJHUTEIBLHON KapThl onepanuii mo Cyetry KapThl, B TOM YHCIE - 33 CUET
KPEIUTHBIX CPEACTB, MpenocTaBieHHbIX bankom Kimenty B mpenenax PacxogHoro numuTa B COOTBETCTBHU C
ycnoBusiMH Jorosopa.

Kanent ([ep:kaTesb OCHOBHOI KapThl, 3aeMINHK) — (u3udeckoe JnIo, 3aknrouuBiiece ¢ bankom Jlorosop,
umeroniee Cuet kapThl B banke u sBistromeecs JlepsxareneM 0CHOBHON KapThl.

Konraktublii Lentp banka — kpyriocyrodnas ciayx0a momolny KiveHTaM baHka, OKasbIBaroIias WM
OIIEPATUBHYIO IIOMOILIb [0 BOIIPOCAM, CBSI3aHHBIM C OIIEpalMsIMH [0 OAHKOBCKUM KapTaM.

Kontpoannasi undopmanusi — mobas mociaeoBaTeNbHOCTh OykB/nndp ans Waentudukanuu [depxarens mpu
obpamenun o tenedony B Konrakraerii Llentp banka. Madopmanus ykassiBaercs Kimentom B 3asBiieHUH U
JIeUCTBUTEbHA JIS1 BCEX KapT, BBINYIICHHbIX bankom Ha ums Jlepxkarens.

Jinmmut kpenutoBaHusi (J/IUMUT KpenurTa) — ycraHaBiuBaeMas baHKOM MakcMMallbHas CyMMa, B Ipejenax
KoTopoil KimeHTy MoryT OBITh TpENOCTaBICHBI KPEOUTHBIE CpEACTBA (€AMHOBPEMEHHO WIIM YAaCTSIMH) IS
COBEPILECHMS OTIEPALINH C UCIIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl.

JIbrotHslii nepuoj (JIbroTHsblii nepuoa KpeauTOBaHUs) — IIEPUOJI, B TCUCHUE KOTOPOTO B3UMAHKE MIPOLICHTOB 32
MOJIb30BaHUE KPEAUTHBIMU cpe/icTBamMu baHka, HampaBleHHBIMHU Ha OIJIaTy TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOM
CETHU C UCIOJIb30BAHUEM KAPThl, OCYLIECTBIISIETCS HA JIbLOTHBIX YCIOBUAX. JIBTOTHBIN NEpUOJ HAYMHAETCS C AATHI,
cieayrolled 3a gaToi orpaxkenus onepauuu no Cuery B OT4eTHOM mepuoje U 3akaHuuBaeTcs [laToil mmarexa,
yKkazaHHOW B Otdere 3a cooTBeTcTBYIOIMKA OTueTHBIH Tepron. JIProTHBIA TMepuos He pachpocTpaHseTrcs Ha
CyMMBI Ollepaiuil Mo MOJYYECHUIO HAIMYHBIX EHEXHBIX cpeAcTB, HA CyMMBbl NPEBBILICHUS JTUMUTA KPEOUTa, HA
CYMMBEI OTiepanni, HIeHTH(PUIIMPOBAHHBIX KaK COBEPIICHHbIE B Ka3MHO, HA OTIepaliy Oe3HATNYHBIX TIEPEBOIOB.

K omepamusm B TOpProBO-CEpBHCHON CETHM TNPUPABHUBAIOTCA: OIEpAIMM OIUIaThl YCIYyr dYepe3 YCTpoicTBa
€caMOoO0OCTyKUBaHUS CTOPOHHUX OpPraHU3alIlfil; Olepalyu ¢ UCIIOJIb30BaHUEM PEKBU3UTOB KapThl, BKIIIOYAs OIUIATY
yepe3 ceTh VHTepHeT; omepauuu oIJiaTtel yciyr udepe3 YcrpoiictBa camooOcmyxuBanusi [IAO CoOepOank,
nocpeactBoM Yciayrun “MoOwibHBI 0aHK” B TOJNb3y OpraHu3alMid, ¢ KOTOpbIMH Yy baHka 3akmiodeHbl
COOTBETCTBYIOIIUE JIOTOBOPBHI.

Mo6ujibHOe YCTPOICTBO — 3JIEKTPOHHOE a0OHEHTCKOE YCTPOUCTBO (TUIaHIIeT, cMapT(hoH, MOOMIIBHBIN Teae(oH U
T.I1.), HaxoJsimieecs B JIMYHOM IIOJb30BaHMK KimeHTa, MMeroliee MOIKIIOUEHHE K MOOMIBHOHM (TIOABMKHOM
paauotenedoHHOW) CBA3M ¥ MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH «MHTepHeT» (nanee — MHTEpHET), C
MCIIOJIb30BaHHEM KOTOPOTO ocyIecTBisiercsa AocTym k Cucteme «Coepbank Onmaitny.

MoounabHoe npuioxkenue banka — npuioxenue (mporpamMmHoe oOecrieueHue) st MOOHIBHOTO yCTPOHCTBA,
npenocrapisomiee  KimmeHTy BO3MOXHOCTH jJoctyna kK Cucreme «CoOepbank Ommaitay. s ycTaHOBKH
MobwipHOTO TIpHUIoKeHns banka Ha MoOmIbHOE YCTPOHCTBO, KIMEHT CaMOCTOATENFHO COBEPIIACT NECHCTBUS B
COOTBEeTCTBHH ¢ PykoBomcTBOM 10 ncnonb3oBanuio «Coepoank Onnaitn», pa3menieHHOM Ha O(UIManbpHOM caiite
banka.

O0s13aTesIbHBIA NMJIaTeX — MUHUMaNbHasg cyMMma, Ha KoTopyto KimeHT o006s3aH momomHuTh CUeTr KapThl 10
HactymieHus: [atel mnarexxa. O0s3aTenbHbIN MIaTeX, pa3Mep KOTOporo ykaseiBaercsi B OTdere, pacCUuTHIBACTCS
Kak 5% ot cymmbl OCHOBHOTO /10JiTa (HE BKIIIOYas CyMMY JO0JITa, NPeBbIIaloNyto JIMMUT Kpenura), HO He MeHee
150 py6., turtoc Besi CymMMa NPEBBIIICHHS TMMUTA KPEINTA, IPOICHTHI, HAUUCIIeHHbIe Ha cyMMy OCHOBHOTO JI0JTa
Ha jgaty ¢opmupoBanus OTyera, HEYCTOWKAa M IUIATHI, PACCUUTAHHBIE B COOTBeTCTBHM ¢ Tapudamm banka 3a
OtuetHsblil nepuon no aaty Gopmuposanusi OTdeTra BKIMOUNTENbHO. B OTyere yka3piBaeTcs cymMMa MPOLIEHTOB,
HAYUCIIEHHBIX Ha aaty (opmupoBanusi OTueTa (BKIOYMTENHHO) Ha cymMMy OCHOBHOTO JIONTA: IO OIEpPAIHSIM
MOJTyYeHHUs] HAJUYHBIX JCHEXHBIX CPENICTB, COBEpIIEHHHIX B OTYETHOM NEpHOJE; MO ONepanusM B TOPTOBO-
CEpBUCHOH CETH, COBEpILIEHHBIM B mpensigymieM OrueTHOM mepuone (B ciaydae, ecinu KinneHT He BBIMOJIHMI
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YCIIOBHS PEAOCTaBIEHNs JIbroTHOTO Ieproza).

Ecnu OcuHoBHo#t nonr menblie 150 py0., B O0s3aTenbHbIN IIATEXK BKIOYAeTCs BCs cymMmma OCHOBHOTO J0JITa ILTIOC
HAYHCJICHHBIC MTPOLICHTHI, TIATHl M HEYCTOMKa.

Oo6mas 3ag0:keHHOCTh Ha AaTy OTuera (O01Iast 3210/ KEHHOCTD) — 3a70/DKeHHOCTh KimnenTa mepen barkom
Ha naty OTdera (BKIIOUMTENBHO), BKII0Yaromas B ce0s: OCHOBHOI [TOJT, HAYHUCIICHHBIE TPOLIEHTHI 32 TI0JIh30BAHNE
KpPEAUTOM, HEYCTONKY U TUIAThl, PACCYMTAHHBIC B COOTBETCTBUH ¢ Tapudamu banka 3a OTUeTHBII IEpUO/T MO ATy
tdhopmupoBanus Otuera BrItouuTenbHO. B OtTueTe ykasbBaeTcs CyMMa MPOIICHTOB, HAYHMCICHHBIX Ha JaTy
thopmupoBanus Otyera (BKIIOUHTENHHO) HA cymMMy OCHOBHOTO JOJTa: 1O OMEPANUsM TOXYYSHHS HATHIHBIX
JNEHeXKHBIX CpPEICTB, COBEpIICHHbIX B (OTYETHOM IMEpPHOAE; IO OlepanusM B TOPrOBO-CEPBHCHOHN ceTH,
COBEpIICHHBIM B TmpensiaymeM OtdeTHOM mepuoae (B ciydae, ecid KIMEHT HE BBINOJHWI YCIOBUS
npenocTapieHust JIbroTHOTO Ieprosa).

KimenT nmeeT mpaBo J0CpoYHO TIOTacuTh BCto cymmy OOIIei 3a/10JDKEHHOCTH TI0 KapTe.

OnHopa3oBbIii MApoJIb — TapoJib OJHOPA30BOIO HCIONB30BaHUA. lVcmomb3yercs [ JOTOJIHUTENBHOU
Ayrenrudukanun Knuenta npu Bxoge B Cucremy «CoOepOank OHmaliH» MM B LEISIX O€30MACHOCTU MPH
COBEPILICHUN HanboJee PUCKOBBIX OIEpaltil.

OcHoBHOI A0JIT' — CyMMa 3aJI0JDKEHHOCTH IO KPEAUTY, BKIIIOYasd CYMMY IIPEBBIILICHUSA Jlummta Kpeaura, 0e3 yueTa
IMPOUCHTOB, HAYMCJICHHLIX 3a IT0JIb30BAHUC KPECAUTOM.

Ot4er no kapre (OT4eT) — SKEMECSIUHBIA OTUET MO KapTe, npenocTtasisiemblid bankom Kiuenty, conepskamuil
uHpopMarmio o gare u cymme OOs3arenpHOrO Tatexa, Jloctymaom mumure u OOmIeH 3a10MKEHHOCTH HA ATy
Otuera, uHPOpPMAIMIO 000 BCEX OMNEpaIMiIX MO0 OCHOBHOW W JIOTIONHUTEIBHBIM KapTaM, poBeJeHHbIX 1o Cuery
Kapthl 3a OtueTHbld nepuon. [atoit Otuera sABIAETCA E€Hb Mecsla, ykazaHHbeli Ha [IMH-koHBepTe B cTpoke
«lata oruera», mo kaprtam, BeImyckaembiM Oe3 IIMMH-koHBepra — 1eHP Mecsla, COOTBETCTBYIOIIMA [aTe,
MPEAUIECTBYIOIIEH 1aTe BbIIa4U KapThl.

OTueTHBII MepHOA — TIEPHOJ BpeMEHU MeX Ty natamu GopmupoBanust Otdera. OTUETHBIN TEpHOl HAYMHACTCS CO
IHs, cneaytomiero 3a JlaToit dopmupoBanus OtdeTa, ¥ 3akaHIUBaeTCs naToi (hopmupoBanus cienayromero Otyera
(BKITIOYUTEIHHO).

OdummanbHelii caiit Banka — caiit banka B cetu Marepner www.sberbank.ru.

IlapTHep — IOpUANYECKOE N0, HHAWBUAYAIbHBIN NPeIIPUHUMATENb, OCYIIECTBISIOINE ACATENBHOCTD B chepax
TOPTOBJIM U YCIIYT (MarasuH, TOCTUHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM APYroe MpEAINpUsTHE TOPTOBIU U
YCIIYT), MPEIOCTABIISIONIIE 3asBICHHBIE CKH/IKU H/WIIH JIOTIOIHUTEIbHbIC yCIyTH JlepKaTessim.

IINH-kox — TmepcOHANBHBIA HIESHTU(PUKAIIMOHHBIA HOMEp, WHIAMBUAYAIBHBIA KOJ, MPHCBAMBAEMBIN KapTe H
UCTIONB3yeMbIil [lepkarenemM Tpu COBEPIICHWU OIepaluii ¢ WCIONh30BAHWEM KapThl B KayeCTBE aHalora ero
COOCTBEHHOPYYHOM TOIIIHCH.

Moapa3nenenns banka — noxapaszaencuus [IAO CoOepOaHk, OCYIIECTBIISIONIAE 00CTy)XKMBaHUE (DU3MUYCCKUX JIMII
1o KpeauTHeIM KapTtaMm. [lepeuens [logpasnenenuit banka pasmeren Ha oduimansHoM caiite banka.

Hoapasnenenne banka nmo mecty Bemenusi Cuera — m00oe moapasieneHue TepputopuanbHoro 6anka [TAO
COep0OaHK, BBIABIIETO KPSTUTHYIO KapTy.

IlosHast cTOMMOCTh KpeQUTa — BBIPAKEHHBIC B MPOIEHTAX TOJIOBBIX 3aTparhl KiMeHTa Mo MONydeHWIo W
00CITYXKMBaHHUIO KPEIUTa, PACCUYNTHIBAEMbIE B COOTBETCTBUM C TpeOOBaHUSMHU 3aKOHOJATeNnbCcTBa Poccuiickoit
denepanuu.

IlocToAHHBIH Mmapoiab — Mapoidb MHOTOKPATHOTO HWCIIOJNIB30BAHUS C HEOTPAHMYEHHBIM CPOKOM JIEHCTBUS.
Ucnonesyercsa ans Ayrentudukanun Knuenrta npu Bxoae B Cucremy «Coepbank OHnaiiny.

IIpocpouyeHHAas 320JKEHHOCTh IO KapTe — cyMma OO0s3aTeNbHOrO IyIaTexa, HeoriayeHHass KilmeHToM B Cpok,
yKazaHHBIH B OTYeTe 10 Kapre.

PacxoaHblIii IMMHT — cCyMMa JIEHEKHBIX CPEJICTB, JOCTYIIHBIX JJIs IPOBEACHNUS ONepalyil o KapTe, BKIOYaroIas
coOctBeHHBIE cpeacTBa KnmeHnTta (mpu OTCYTCTBUM TEKyLIEH 3a0DKEHHOCTH) U JIOCTYHHBIA JIMMHUT KPEAMTHBIX
CPEJICTB, 32 BBIYETOM CyMM oOllepanuii, 3abaokupoBaHHbIX Ha Cuere KapTel. blokupoBKa CyMMBI Orepamuy Ha
Cuere kapTbl (ymeHblleHHe PacxoIHOro IMMHTAa) NPOM3BOIUTCA B MOMEHT NOATBepxkAeHus Jlepxkarenem
orepauuy yepe3 Y aajeHHble KaHalbl 00CITy>KUBaHMS, JTMOO MPU COBEPILICHNH OIEPALIH C UCTIOJIb30BAaHUEM KapThl
C TIpoBeZIeHNEM ABTOpH3aIlUH, TUO0 TpY COoBepIIeHnH baHKoM mepeBoAa MEHEKHBIX cpeAcTB co CueTa KapThl B
COOTBETCTBUM C yCJIOBHUAMU J[oroBopa.

PexBusntel NFC-kapTtbl — HOMep U cpok aeiictBust NFC-kapThl.

Cucrema «Coepéank Oniaiin» — aBTOMaTU3UPOBaHHAS 3aIUINCHHAS CUCTEMA TUCTAHIIMOHHOTO OOCITY KHBAHMS
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KinenTa uepes Odunnanbhbiii caiiT banka B cetu MHTEpHET, a Tak:ke MoOwmisHOe puiiokeHne baHka.

CpencrBa pgocrynma — Ha0Op CpEICTB, BblaBacMbIX/onpeneisieMblx bankom mas  Haentudukaiuu, u
Ayrentudukanuu Knuenra uepe3 Yganennele kananel obOciyxuBaus. K cpencrBam goctyma k Cucreme
«Coepbank Onnmaiia» otHocuTcst Mnentudukarop mons3oBatens, [locTosHABIN mapoas, OmHopa3ossie mapoian. K
cpencTBaM moctyna K Yciayre « MoOuimsHBINA 6aHK» - HOMep MOOMIBHOTO TenedoHna, B Konrakraeiii Llentp banka —
Kontponbnas nadopmanus Jlepxarens, B ycTpolicTBax camoobciyxuBanust — kapra u [IMH-kox.

CyMMa npeBbILIEHUS] TUMHUTA KPeAUTa — KPEeIUT, pegocTabiseMblit bankom Kimenty B ciydae, korma cymma
onepalyi 1o kapre npesbiiiaeT PacXoHbIi JIUMUT IO KapTe.

Cuyer (Cuer KapThl) — OTKpHITHI Ha uUMs KimeHnta OaHKOBCKHI CYET, WCIONB3YEMBIN U y4eTa Omepariui,
COBEpIIIACMBIX C HKCIIOJIb30BAHUEM KapThl/PEKBU3UTOB KapThl, W TIPOBEACHUS PACYCTOB B COOTBETCTBUHU C
JloroBopoM, HE CBA3aHHBIX C OCYIIECTBIEHUEM MPEAIPHHIMATENHCKON AEITETHHOCTH.

Credit Momentum — mexayHapo/Hasi HEEPCOHATM3UPOBaHHas KpeauTHas kapra Visa Credit Momentum wmu
MasterCard Credit Momentum. IlepeBbimyck kaptbl Credit Momentum Ha HOBBIH Cpok pAedcTBUs (32
UCKITIOUYCHHUEM CJIy4acB BHEOYEPEIHOTO IMEPEBBIIMYCKA) OCYLICCTBISIETCS C 3aMEHOH Ha MEPCOHATN3UPOBAHHYIO
KPEAUTHYIO KapTy, THII KOTOPOii yKa3aH B 3asBICHHUH.

YaajeHHnsle KaHadbl OOCHYKMBAHHSI — KaHaIbl/ycTpoiicTBa baHka, NpeqHa3sHadeHHBIC OISl COBEPIICHUS
0aHKOBCKMX ollepanii B cooTBeTcTBUM ¢ JloroBopom: VYcrpoiictBa camoobcnyxuBanus banka, Cucrema
«Coepbank Onnaita», ¥Ycimyra « MobunsHbIN 0aHK», KonTakTHEIM LenTp banka.

Yeayra «MoOmiabHbIii 0aHK» — yciayra JUCTaHIMOHHOrO goctyna KiimeHTa K CBOMM cueTaM KapT U IPYruM
cepBucam banka, mpenocraBisemast bankom Kimenty ¢ mcmonb3oBaHHeM MOOWIBHOW CBS3M MO HOMeEpy(am)
MOOMITBHOTO(BIX) TenedoHa(0B).

YerpoiictBo camoobcayxuBanusi (YC) — OankoMaT, WH(GOPMAIMOHHO-TUTATEKHBIA TEPMHUHAI-IEKTPOHHBIN
NPOTrPaMMHO-TEXHUYECKUH KOMIUIEKC, TpeJHAa3HAuYEHHBIH MAJs coBepuieHHss Oe3 ydacTus paboTHuka banka
onepaunﬁ BblJJa4Hu (HpI/IGMa) HaJIMYHBIX JCHCKHBIX CPEACTB, B T.4. C MUCIIOJIb30BAHUCM ILIATCIKHBIX KapT, IE€peaadn
pacniopsbkeHuit JlepaxaTenst 0 IepeunuciIeHUH TeHeXHbIX cpelncTB co Cuera Knuenra u ap.

DJIEKTPOHHBIH TOKYMEHT — JOKYMEHT, COJiep Kallluii B 3JICKTPOHHOHU (opme pacniopsbkenue Jlepxkarenst banky Ha
COBEpIIICHUE Omepaluii Mo cuetaM KimeHTa v WHBIX OTepalyi.

NFC-kapTa — 3JeKTpOHHOE CPEJICTBO TUIATEKA, BBIMMYCKAEMOE CaMOCTOSTENbHO JlepikaTeneM ¢ HCIOIb30BaHHEM
MOOMIIPHOTO TPUJIOKEHHsI, yCTaHOBIIEHHOTO Ha MoOuIbHOM ycTpoiictBe Hepxkarens, k CueTy u KpeAUTHOU KapTe,
KOTOpoe 1o3BoJisieT Jlepkarento coBepmiath onepaiuu mo C4eTy ¢ MCIOJIb30BAHUEM TEXHOJIOTHH OSCIPOBOHOM
BBICOKOYACTOTHO#M CBsi3u Majioro paauyca aeictus (NFC).

SMS - coobmenue — TeKcTOBOE cooOIIeHHe, HampaBisieMoe bankoM Ha HoMep (-a) MOOWIBHOTO TenedoHa (-0B)
Heprxatensi, MOJKITFOUEHHOrO (-bIX) K Yciryre « MoOWITbHBIN OaHK».

3. KPEAUTHAS KAPTA

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Kapra sBisiercst cobctBeHHOCTRIO banka u BbinaeTcs JlepkaTento BO BpeMeHHOe nosnb3oBaHue. Kapra MoxxeT ObITh
NEPCOHANIM3UPOBAHHON (C yKa3aHWEM Ha JIMIEBOH CTOpOHE HMMeHH M (amuiuu JlepkaTenst KapTel) JuOO
HEeNepCOHATN3NPOBaHHOM (0€3 yKa3aHus Ha JUIEBON CTOPOHE KapThl UMEHHBIX JaHHbBIX JlepKartes).

HpI/I BBIITYCKE KapThl bank nmeer IpaBo MPOBEPATHL CBEACHUS, YKA3aHHbBIC Kinenrom B 3asBieHHN.
bank nmeer IpaBO OTKa3aTb 0e3 00bACHEHUS IIPUYHH B BbIAAYC WJIN NICPCBLIITYCKC KAPThI.

)lepn(aTeneM SABJIACTCA JIMIIO, HA UM KOTOPOT'O BBIITYLUICHA KapTa, IOJYYHMBIICC IIPaBO Ha IMOJbB30BAaHUC KapTOI\/'I B
cootBetcTBuH ¢ JloroBopom. OOpazer nognucu [lepxaTenss KapTel ©UMeeTcs Ha 0OOPOTHOM CTOpOHE KapThl (IIpH
HAJIMYUH TIOJIOCHI JJIs TIOAIIUCH).

[Mo 3asBnenuto [epxarens ocHOBHOW KapThl K CyeTy KapThl MOTYT OBITh BBITYIICHBI JOTOJHUTEIHHBIE KapThI
TaKoro K€ WIX UHOI'O TUIIA.

Kapra moxer ObITh Hcniodb30BaHa [leprkarenem Ui OIUIaThl TOBAPOB M YCIYT; MOJYYESHUS! HAJTHMYHBIX JAEHEKHBIX
cpeacts B llompasmenenusix baHka M KpeAWTHBIX OpraHu3alusx, depe3 OaHkomaTsl baHka MW KpemWUTHBIX
OpraHM3alyi; BHECEHHUS HAJTUYHBIX ICHEeXHBIX cpeactB Ha Cuer kaptel B llompasmenenmsx baxka, depes
0aHKOMAThI C MOJYJIEM IPUEMa HAINYHBIX ICHEKHBIX CPEACTB U MHPOPMAIMOHHO-TUIaTE)KHbIE TepMUHAJIBI baHka;
npoBeeHNs Oe3HATMYHBIX TIEPEBOAOB JIEHEKHBIX CPEACTB C Ucnonb3oBaHueM Cucremsl «Coepbank Onmnaiin» Ha
cdera IopuaMYecKux JuI co Cdera KapThl MO Pa30BBIM MOPYYEHHSM, a TAK)KE COBEPIICHHS HHBIX OIepanuii B
cootBercTBUU ¢ JloroBopoM. BO3MOKHOCTH OIIATHI TOBapa/yCIIyTH, MOMYYEHUS HAIWYHBIX JICHEXKHBIX CPEJICTB
OMIpEAETAETCS HATMYUEM JIOTOTUIIA COOTBETCTBYIOIEH IIIATEKHON CUCTEMBI.

VYceayru o nmpoBeieHHI0 Oe3HATNYHBIX IEPEBOIOB JIEHEKHBIX CPEJICTB Yepe3 ONeparmOHHO-KacCOBOTO paboTHHKA
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3.7.

3.8.

3.9.

3.10

3.11.

3.12.

3.13.

3.14.

3.15.

B [loapa3nenenusx banka Ha cuera GU3NIECKUX U FOpUINICCKUX JIAIl co CueTa KapThl 1O pa30BBIM U JUTHTEIHLHBIM
MOPYYCHISIM HE TPEIOCTABIISIOTCS.

Brimaya HanMuHBIX JEHEXKHBIX cpeacTB co Cuera KapThl OCYHICCTBISETCS TOJBKO MpU Hanuuuu y Jlepxkartens
JICUCTBYIOIIEH KapThl.

Pacuernpie (pacdeTHO - KaccoBbI€) JOKYMEHTHI, 0OpMIIsieMbIe TIPU COBEPIIEHUH OTEpAIfii C MCIIOJIb30BaHUEM
KapTbl, MOTYT OBbITH MOAIMUCAHBI JIUYHON MoANUChio JlepikaTens, MO0 COCTaBICHBI C MCIOJb30BAHUEM aHAJIOra
cooctBeHHopyuHoii moanucu  [epxarems: [IMH-koma, IlocrostHHOoro  maponst/OgHOPa3oBOrO  MapoJs.
Hcnonr3oBanne kapThl ¥ paBmwibHOTO [1MH-Kk0ma, [TocTostHHOrO MMaporst/OaHopa3oBOTO MApOoJIs MIPH IPOBEICHUN
OTIepaIliy SBISETCS HAUISKAIINM MTOATBEPKICHIEM TOTO, YTO PaclopshDKeHHE Ha MpoBeeHne onepanny no Cuaety
KapThl cocTaBieHo KnneHntom.

Jepxartens 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI IO ONEpalMsM C KapTod B TEUeHHE O-TH MECSILEB C JIaThl
COBEpPILICHMS ONEpaluy M MPeNoCTaBIATh UX B baHk mo nmepBomy TpeOoBaHMIO B yKa3zaHHble baHkom cpoku s
MOJTBEPKICHUSI IPAaBOMEPHOCTH COBEPILICHUS OMEpally Mo KapTe (KapTaM) WK JJIsl yperyJIupOBaHUs CIIOPHBIX
CUTYaLUM.

. Jepxatens o0s3yercs:

He coobmars [IMH-kon, Kontpombhyto wunpopmanmio, kxoj kiaueHrta, HWpentudukatop mnonbp3oBaTens,
[Mocrosnuplit/OnHOPa30BEId Maposi, Mapoib MOOWIBHOTO YCTPOWCTBA, B MAaMSATH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapThl, He iepeaBaTh KapTy (ee peKBU3UTHI), MOOHIBHOE YCTPOHCTBO, B MaMSITH KOTOPOTO
coxpaneHsl Pexm3utel NFC-kapThl, TpeTbuM IUIAM, MOPEANPUHAMATh HEOOXOTUMBIE MEpHl IS
MPEJOTBPAIlEHUs] YTPaThl, TIOBPEKICHHs, XUIIEHUsI KapTbl, MOOMIBHOTO yCTPOMCTBA, B MaMATH KOTOPOTO
coxpanensl PexBusutsl NFC-kapThi;

HECTH OTBETCTBEHHOCTH II0 OTIEpAIlisM, COBEpIICHHBIM c ucmoib3oBanneM [IMH-koma, Wnentudukaropa
nonb3oBaresii W lloctosHHOro/OmHOpa3oBOro  mapojiied, KomoB, C(HOPMHPOBAHHBIX HA OCHOBAaHUH
Oouomerpuyeckux NaHHbIX Jepxarenst KapTel u/nnu npu BBeAeHUH apoiisi MOOHIBHOTO YCTPONCTBA, B MaMSITH
koToporo coxpaneHsl PexBusutsl NFC-kapThr;

HE COBEpIIATh ONEepaly C UCIOIb30BaHUEM PEKBU3UTOB KapThl IIOCJIE €€ caauu B baHk mim mocie ucredeHus
CpOKa ee JIefiCTBUS, a TAKXKE KapThl, 3asBJICHHON KaK yTpaueHHas;

He To37Hee paboyero JHSA, CIEAYIOUIEro 3a JHEM BO30Y)KIEHUs IPOU3BOJCTBA IO JAely O OaHKPOTCTBE B
cootBercTBuu ¢ DenepanbHbiM 3ak0HOM OT 26.10.2002 r. Ne127-®3 «O HecocTosITenbHOCTH (0aHKPOTCTBE)»
MMMCBMEHHO YBEIOMUTH 00 3TOM baHk 1o MecTy BeieHus cuera KapThl.

Ecnn nndopmanus o [IMH-kone nnu pexBusurax kaptel, IlocTosaHOM/OHOpa30BOM Hapoje cTaja JOCTYIHOH
TPETHUM JIMLAM, a TaKKe B Cllyyae BO3HMKHOBCHMS PUCKAa HECAHKIHMOHUPOBAHHOIO HCIOJb30BaHUs KapTsl,
I[MNH-kxona, [TocrosiHHOrO Napostst, OqHOpa30BLIX HapoJicH, JepkaTenb 10KeH HEMEUICHHO COOOIIUTh 00 3TOM
B bank mo Ttenedonam, ykazanHeiM B [lamstke epxkatens. s aanbHEHIIEro HCHOIb30BAHUS KapThl
JeprxaTeio OCHOBHON KapThl HEOOXOAMMO II0JIaTh 3asiBIEHUE Ha MepeBbInyck KapThl B [lonpasnenenue banka mo
Mmecty Befienus: Cuera nim uepe3 YKO (cucremy «Coepbank Onnaitn», KonraktHbiil nenTp banka).

B cinywyae yrtpaTel kapthl Jlepxarenb AOMKEH HEMEJJIEHHO BBINOJIHUTH OJIHO M3 CIEAYIOIIMX AEHCTBUM,
HEOOXOMMBIX s BIOKHPOBKYU KapThI:

- CooOmute 00 yrpate kapthl B bank mo Ttenedonam, ykazanHeiM B Ilamstke Jlepkartens, u clieoBath
MOJyYCHHBIM MHCTPYKIMSAM. YBeaoMiieHUE Jlepxarenss CUYMTAETCs IOJYyYEHHbIM B MOMEHT 3aBEPILCHUS
teneoHHOrO pasroBopa c¢ omneparopom KonraktHoro Llentpa banka, B xome kotoporo Jepxkartenb
MPEIOCTAaBHII BCIO HEOOXOIMMYIO MH(OPMAITHIO /TSl BBITTOJIHEHUS! BIIOKHPOBKH KapThlI.

- [lonats B Ilogpasnenenne banka niucbMeHHOE 3asiBIEHHE 00 yTpaTe KapThI (B Ciydae yTpaThl KapThl).

- Ecmn kapra moaximodeHa kK Yciayre «MoOWIBHBIM OaHK» — BBINOJTHUTH JEHCTBUS, HEOOXOMWMBIE IS
Bi1okupOBKH KapTHl B COOTBETCTBUHU C PYKOBOICTBOM IO HCIIOTB30BaHNI0 « MOOMIFHOTO OaHKa.

- [lpu nammumm poctyna B Cucremy «COepOank OHIaiH» — BBIIOJHUTH JACHCTBHSA, HEOOXOOUMBIE IS
BnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcnonb3oBanuio «CoepOoank OHIainy.

KrnmeHTt HeceT OTBETCTBEHHOCTDH 3a BCE ONEPALMHM C KaPTOH (PEKBU3UTaMHU KapThl), COBEpIICHHBIE 10 MOMEHTA
nosyueHust bankoM yBenomiieHust 06 yTparte KapThl B COOTBETCTBHH ¢ 11.3.12 O0mux ycrnoBuii.

BaHk HeceT OTBETCTBEHHOCTH 110 ONEPALMSAM C KapTod (PEKBH3UTAMH KapThl), COBEPILEHHBIM MOCIE TOTYy4YEHHS
ot Jlepxatens yBenomieHus 00 yrpare KapThl B COOTBETCTBUHM ¢ 11.3.12 OOmux ycnoBui.

B ciydae coBepiieHus omepanuy C HCIOJIBb30BaHWEM KapThl (PEKBU3WUTOB KapThl) Oe3 cormacusi Jlepikarerns,
Jlep>xaTeinp 10JDKEH IPOU3BECTH CIIEAYIOIUE IEHCTBUS:
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

3.15.1. CoolImuTh O HECAaHKIMOHHPOBAaHHOW omepanud B baHk mo TenedoHaM, yKa3aHHbIM B I[lamsTke
Jepxarens B HanOoJiee paHHUN U3 CICAYIOMHUX CPOKOB:

e HE MO3/HES [HS, CICAYIONEro 3a JHEM IMoirydeHus or banka SMS-cooOmieHus 0 COBEpIICHUU
onepaluy;

e He mo3mHee §-To KaleHmapHoro mHA ¢ gaTel OTdera, COMEpPIKAIIEro HECaHKIIMOHHPOBAHHYIO
JepxareneM onepanuio.

3.15.2. Tocne yBemomiieHus baHka O cOBeplICHHUM HECAHKIIMOHMPOBAHHOHN orepanuu 1o TenedoHy, MOIaTh
MUCHbMEHHOE 3asBJICHHUE O MPETEH3UH, HO HE MO3HEE CPOKOB, YKa3aHHBIX B 11.6.8 OOIIMX yCIOBUH.

bank wMeeT mMpaBO OCYIIECTBUTh bBIIOKMPOBKY KapThl IMOCie MNOdMydeHus oT Jlepkartenss uHpOpManuu o
COBEPIICHHH ONEpPAINH C UCTIOTb30BaHUEM KapThl (DEKBU3UTOB KapThl) Oe3 cornacus JlepkaTerns B COOTBETCTBHU
n.3.15 O0uMX yCIOBHIA.

BaHk HeceT OTBETCTBEHHOCThH IO OMNEPAlMU C KapToi (PEKBH3WTaMU KapThl), B TOM YHCJE COBEPIICHHOW J0
MOMEHTa HampaBiieHus JlepkareneM yBeoMIIeHHS B cOOTBeTCTBUM C 11.3.12 O0mmx ycioBuii, ecnu Jlepkarensb
yBemoMu baHk 0 TOM, 9UTO omepanus mpoBeaeHa 0e3 ero Coriiacus B CpoKH, mpeaycMoTpeHHsie m.3.15 O6mux
YCIIOBHH, 32 UCKJIFOYCHHUEM cllydaeB, koraa Jepxarens Hapynmn OOue ycioBus w/uinu tTpedoBanus [lamsarku
Jlepxarterns, 4To MOBJIEKIIO COBEPIIICHUE oliepanuu 0e3 cornacus Jepxarens.

bank mMeeT mpaBO MPUOCTAHOBUTH MPOBEACHHUE OIEPALM C MCIIOIb30BAHUEM KapThl MM €€ PEKBU3UTOB UL
MIPOBEPKU UX IPAaBOMEPHOCTH.

[lpu oOHapyxeHMM KapThl, paHee 3asBICHHON Kak yTpaueHHas, Jleparenb He3aMeIUIUTENFHO JOJIKEH
nHpopMUpoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHKk.

Kapra neficTByeT mo mociemHero THS MecAlla, YKa3aHHOTO Ha JIMIIEBOH CTOPOHE KapThl, BKIFOYHUTEIHHO.
3ampeniaercsi WCHOJIB30BaHME KapThl (€€ PEKBU3WTOB) C HMCTEKIIMM CpOKOM JeiicTBusi. baHk He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE TOITyueHue JleprkaTeneM KapThl, BEITYIIEHHON Ha HOBBIN CPOK JIEHCTBHSL.

Jns mepeBblllyCKa KapThl O HCTEUYCHHsS] €€ CpoKa JeicTBUs JlepikaTtenbr OCHOBHOM KapThl JOJDKEH MOAATh
MMMCbMEHHOE 3asBJIcHHE B baHK.

JepxaTens OCHOBHOM KapThl JOJKEH BEPHYTh KapTy B baHk (OCHOBHYIO M JIOTIOMHUTENbHBIE (TIPH HATUYHN)):

- IpU MOJayYe 3asBJCHMS HA MEPEBBITYCK KapThl (OCHOBHOW WJIM JOMOJIHUTEIbHOM) IO MCTEUYEHHs €€ CpoKa
JecTBU (32 HCKIIFOUEHHEM CITydasl yTpaThl KapThl);

- o TpeboBaHuio baHka He Mmo3aHee MATH paboYMX JHEH C AaThl OJYUYCHHs YBeIOMJIeHUs oT baHka 0 Bo3Bparte
KapThl.

bank nMmeeT npaBo NepeBHITYCKaTh KapTy (B T.4. IOTIOIHHUTENBHYIO) TIO UICTEYCHUH CPOKa €€ JICHCTBUS B Clydae,
eciu JlepkaTesib OCHOBHOM KapThl MUCbMEHHO He yBeaoMuJ bank 3a 60 kaneHaapHbIX JHEU JO UCTEUEHUS CPOKa
JICHCTBYSI KapThl 00 OTKA3€ OT MOJIb30BAHUS KapTOil (B T.4. TOTOJHUTEIBHO ).

Jepxatens OCHOBHOHM KapThl MMEET MpaBo mojaTh B bawk 3a 60 kaleHTapHBIX THEH JO MCTEUYCHUS CPOKa
JIEUCTBUSI KapThl MUChbMEHHOE 3asBlieHHe 00 M3MEHEHWW TWIa KapThl, KOTOpas AOJDKHA OBITh BBINYyIIEHA Ha
HOBBIH CPOK JieiicTBUs B3ameH kapThl Credit Momentum.

[Ipu oTKa3e OT JambHEWIIEero UCIONb30BaHMs KapThl [lepikaTellb OCHOBHOW KapThl 00s3aH MOJaTh MHUCEMEHHOE
3agsnenue B lloxpasnenenue banka no mecty Benenust Cuera, BEpHYTh KapTy M JONOJHHUTENbHBIE KapThl (IIpU
HAJIMYMH) U TIOTaCUTh BCIO cyMMy OO111eif 3aJ0JKEHHOCTH 110 KapTe Ha JaTy MOTaleHHs.

Jns ocymiecTBieHHs] KOHTPOJS 3a PACXOJOBAaHMEM CpPEACTB MO KapTe (B T.4. JOIMOJHUTENBHBIM KapTam)
Jepxarenb OCHOBHOW KapThl MOXET moaaTh B bank B coorBeTcTBuM c [lamsiTkoit Jlepkarens 3asBieHUE Ha
YCTaHOBJIEHUE CIIEAYIOUINX JIUMUTOB U OTPAHUYEHHH:

- JUMHT Ha MOJTy4eHNEe HATMYHBIX ACHEXHBIX CPENICTB O KapTe (KapTaM) B TEUCHHE MECSIIA;

- JINMUT Ha COBEPIICHHUE OTEPaIliii B TOPTOBOI/CEPBUCHON CETH 10 KapTe (KapTam) B TEUEHUE MECSIIa;
- 00l TMMHUT Ha COBEPILIEHHNE OTepaIiii 1Mo KapTe (KapTam) B TEUEHHE MECAIIa;

- OIpaHAYEHUH TI0 CTPaHaM, B KOTOPBIX pa3pelIeHbl ONEpalli 10 KapTe.

baHk MMeeT mNpaBO YCTaHABIMBATH JIMMHUTHI HA IIOJYyYCHHE HAJIMYHBIX JCHEKHBIX CPEJICTB IO KapTe ¢
yBeomiieHueM Jlepxkatens ocHOBHOW kapTel B OTuere, myTeM pasmenienus uHpopmarmu B [loapasnenenusx
banka n/unu Ha ounmanbHOM caiite banka B cetu MHTEpHET.

bank mMeer npaBo npu HapyuieHud Kinuentom JloroBopa win Ipu BO3HUKHOBEHHMH CUTYalLMH, KOTOpas MOXXET
noBJeys 3a coboil ymepd anst banka wim Knumenra, mubo HapymieHue IeHCTBYIOIIETO 3aKOHOAATENBCTBA
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3.29.

3.30.

3.31.

3.32.

Poccuiickoit denepanuu:
- OCYIIECTBUTH BIOKHPOBKY KapThl, @ TAKXKE MPUHIMATD MEPHI JIJIs1 €€ U3BSATHS;

- IPUOCTAHOBUTH WJIM MPCKPATUTH MPOBCACHUC PACXOAHBIX onepaunﬁ o KapTe (C COXPAaHCHHUEM BO3MOKHOCTH
MMpOBCACHUSA onepaunﬁ nonojaeHus Cuera KapTBI).

B ciydasx, ycTaHOBICHHBIX 3aKOHOJATeNnbCcTBOM Poccuiickori ®enepanum, bank BhnpaBe mnorpeOoBarth
JIOCPOYHOM OIUIATHI OCTaBIIEHCS CyMMbI OCHOBHOTO J[0JITa BMECTE€ C NPUYNUTAIONIMMHUCS MPOLEHTAMH 3a
MOJIF30BaHUE KPEIUTOM M BO3BpAaTa OCHOBHOM M BCEX JOIOIHUTENFHBIX KapT, BRIMYIIEHHBIX K CUeTy, HampaBuB
Knuenty nucbMeHHOE YBEIOMIICHHE MOCPEICTBOM IOYTOBOM CBSI3M IO ajapecy, ykazaHHomy KiueHTom B
3asBICHHH.

[Ipu mpoBenenun ABTOpH3aii B MOMEHT COBEPIIIeHHS onepaui bank ymeHsiiaer Pacxo HbIi TUMUT IO KapTe
Ha CyMMYy olepanuu (B T.4. HA CyMMY B3UMaeMol 1uiathl). [Ipy HE MOCTYIUICHWU TUIATEKHBIX JIOKYMEHTOB IO
onepanuu B TedeHue 30 muedt ¢ matel ABTopumsanuu bank BoccTaHaBiauBaeT PacXomHbI JUMHUT Ha CyMMY
orepary (B T.4. HA CyMMy B3UMaeMOH IIIIaTHI).

bank umeer IMpaBO MpH HCUCHOJHCHUHN WJIM HCHAJICIKAIIEM HCIIOJHCHUHA Knunentom 00s3aTEaLCTB MO OIIATE
OO0s3aTEIBHBIX IUIATEXKEH U HATUIHI HpOCpO‘-ICHHOﬁ 3a0JKCHHOCTH I10 KapTe oe3 YBECOAOMJICHUA Knuenra:

- IOpY4aTh TPETHUM JIMIIAM HA OCHOBAHUHU aréHTCKUX WM MHBIX IOTOBOPOB, 3aKJIFOYCHHBIX BaHKOM ¢ TpeThUMHU
JIMLAMHU, OCYLIECTBIISITh ICUCTBUSI, HAlIpaBiICHHbIC HA orameHnue KiameHToM npocpoueHHOH 3aJ0KEHHOCTH 10
KapTe;

- IPEAOCTABIATh TPETHHM JIMI[AM B COOTBETCTBHH C YCIOBUSIMH areHTCKUX MM HHBIX JOTOBOPOB HH(POPMALIUIO 1
JIOKYMEHTHI, IOATBepkatolie npasa banka no JloroBopy, B ToM yuciie o npenocrapieHHoM Kiuenty Jlumure
KpenuTa 1o Kapre, pa3Mepe 3anopkeHHocTH Kinenta no xapre, ycnosusax Jlorosopa, a Takxe HHGOPMALHIO O
Hepxarene, B TOM 4HCIIE COACPIKAILYIO €0 MEPCOHATbHBIE JaHHBIE.

bank nmeer npaBo TpeboBarth y Jlepkarens npeabsBiIeHUs TOKYMEHTa, YAOCTOBEPSIONICTO JINYHOCTD, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKUMH IPAaBHJIAMH, a TaK)K€ NPU BOSHUKHOBEHWH COMHEHHMH B IPAaBOMEPHOCTHU
WCIIOJIb30BaHMsI KapThlI.

4. CYET KAPTbI

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.
4.7.

[ oTpakeHUWs OmepaLuil, COBEpPIIAEMBIX C HCIOJb30BAaHMEM KapTbl/PEKBU3UTOB KapThl B COOTBETCTBHU C
Horosopom, bank otkpsiBaeT Kimmenty Cuet kapThl B pyoisix Poccuiickoii @enepanun.

[Ipu moctyrnennu Ha CueT B O€3HAIMYHOM HOPSAKE IMOO MyTeM BHECEHHS HATMYHBIX JEHEXKHBIX CPEJCTB CYMM B
BAIOTE, OTJIMYHOM OT BaroThl Cuera, baHK BIpaBe MPOM3BECTH KOHBEPCHIO MOCTYIHBIIEH/BHECEHHON CYMMBI 110
Kypcy banka, neficTByromemMy Ha MOMEHT ee 3auncieHus Ha Cyer.

bank B3umaer ¢ KimeHra rmary 3a o0CiTy>)kKMBaHUE KapThl B cCOOTBeTCTBUU ¢ Tapudamu banka mocie npoBeneHus
nepBoit oneparuu mo CueTy B 04epeTHOM TEKYIIIEM TOy.

bank umeer IIpaBO CIIHCBIBATH CO Cuera KapTbl Ha OCHOBAHWU 3apPaHCC JAHHOI'O aKLCIITa Knuenra (Q(S13%:0)1115(§
CYMMBI:

- CYMMEI onepaum‘/i, PpaHeC 3a4YUCIICHHBIC bankoM 1o 3asBICHUSAM O CIIOPHBIX OI€panuaX, MPU3HAHHBIX bankom B
X0I€ paccCiICaoBaHUA HE00OCHOBAHHBEIMH (C YUE€TOM HNPOUCHTOB 3a IMOJIB30BAHUEC KPECAUTHBIMU CPEACTBAMH C
AAaThbl COBCPIICHUS OI€palru 110 KapTe);

- CYMMBI, OIIMO0YHO 3aunciieHHble bankom Ha Cuet KapThbl.

[Ipu moctynnernn Ha CyeT KapThl CyMMBI JCHEKHBIX CPEICTB, IIPH OTCYTCTBUHU TEKYLIEH 3a10JDKEHHOCTH (B TOM
YHCIIe TI0 TPOIIEHTaM M TuIaTaM, PaCCYMTaHHBIM B cooTBeTCcTBUU Tapudamu banka), PacxomgHslit TUMUT 1O KapTe
YBEJIMUMBAETCA HA CyMMy cOOCTBEeHHbIX cpencTB Kinmenrta. Ha ocratok neHexHbIX cpenctB Ha Cyere KapTbl
IIPOLICHTHI HE HAYUCIISIOTCS.

Hepxatens KapThl 00s13aH COBEpIIATh OTEpAIMH 110 KapTe B Mpeaesax PacxomHoro mumura.

bank wumeer ImpaBO HE 3a4YUCIATHL Ha Cuer KapThl MOCTYIMHMBIIME IOCHCKHBIC CPEACTBA W BO3BPATHTb HUX
OTHPABUTENIO IIJIATEXKA B CIydasx, Korja 3aurciieHue Ha CueT HEBO3MOXKHO U3-3a HEJOCTATOUHOCTH, HETOUHOCTH
WM TIPOTHBOPEUYNBOCTH PEKBH3UTOB PAacUETHOTO JIOKYMEHTA, JUOO HECOOTBETCTBHS OIEpaIlid JEHCTBYIOIIEMY
3aKOHOIaTeILCTBY Poccuiickoit Deaepanu wiir 0aHKOBCKUM TIPABHIIAM.

5. YCJIIOBUA KPEJUTOBAHUSA

5.1.

bank npeaoCTaBIsACT KJ'II/ICHTy KpCAUTHBIC CPCACTBA IJId COBCPUICHUA onepaunﬁ o KapTe B IIpcaciIax JIumura
Kpe€auTa U 1npru OTCYTCTBUU WJIIM HEAOCTATOYHOCTHU COOCTBEHHBIX CpeacTB Knuenra Ha Cyere B COOTBETCTBUHU C
I/IH)_II/IBI/I}_IyaJ'II:HBIMI/I YCIOBUAMMU.

15



5.2.
5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

JlaToit BeIjaun KpenuTa sIBISIETCS 1aTa OTpaXKeHHs oneparuil mo C4eTy KapThl.

[IporenTs! HauncnsrOTCs HAa cyMMy OCHOBHOTO JIOJITa C JAAThl OTpakeHHs omeparuu 1no Cuery (He BKIIOYAS OTY
JaTy) JO JaThl TOTAIlleHUS 3aJ0JDKCHHOCTH (BKIIOYHMTEIHHO). [IpuM MCUMCICHUM TPOIEHTOB 3a IOJIh30BAHUC
KpEOUTHBIMH CPEICTBAMHU B PacyeT NMpUHUMAETCs (PaKTHYECKOE KOJIMYECTBO KaJeHAApHBIX THEH B IUIATEKHOM
MepHUoe, B TOAY - ACUCTBUTEIHHOE YNCIIO KAIEHIAPHBIX THEH.

B cnywae HecBoeBpemenHoro morameHus OO0s3aTelbHOrO IJjlaTeka Ha CyMMY HEMOTalleHHOH B CpPOK
3aJJ0JDKEHHOCTH MPOLIEHTH HE HAYMCISIOTCS, HAUMHAasl C JaThl, clexyromei 3a JlaToi miatexa (BKIIOYHTENBHO).
Hauunas ¢ yka3aHHOH AaThl HA CYMMY HENOTAIIEHHOW B CPOK 33J0JDKEHHOCTH HAYUCIISIETCS] HEYCTOMKA.

B cnyuae ecnu Kimment mo Jater mmatexka BHocuT Ha CueT kapTel cymmy OOIIei 3a10JKEHHOCTH, YKa3aHHYIO B
nocneaneM OTdeTe, TO Ha ONepalyy, COBEPIIEHHBIE MO0 KapTe B TOProBO-CEpBUCHON ceTH B OTUETHOM NEpHOE,
pacrpocTpansercst aAelcTBue JIbroTHOro mnepuona: MHPOLEHTHl 3a IIOJIb30BAHUE KPEIUTHBIMHU CPEICTBAMH,
IPEIOCTABICHHBIMU 110 YKA3aHHBIM OIIEPALUAM, HE B3UMAIOTCSL.

Ecimu no Jater mnarexa Kinuent He BHOcUT Ha CueT kapThl BClo cymmy OOIieit 3agomkeHHoCTH Ha Jlaty oTuera,
To B cymmy OOs3arenbHOro miarexa B cieayioniem Otduere OyAyT IOIMOJHUTEIBHO BKIIOYCHBI IMPOICHTEHI,
HAYHCJICHHBIE Ha BCIO cyMMy OCHOBHOTO JIONITA IO OMEPAIUsiM B TOPTOBO-CEPBUCHON ceTH (Tponuioro OT4eTHOTO
TIEPUO/Ia) CO JHS OTPakeHUs oreparuii mo CueTy KapThl 10 IaThl (hopMUpOBaHUS NaHHOrO OTYeTa.

Esxxemecsuno no Hactyruienus Hater mmatexa Knuent o0s3aH momomHuTh CueT KapThl HAa cyMMy OO0s3aTebHOTO
IUIaTe)ka, ykasaHHyro B Ordere Ui moOramieHusl 3afobkeHHocTu. Jlaty M cmoco0 momonHeHuss Cuera KapTel
Kiment onpenenser camocrosTensHo. [loramenne 3a10/KEHHOCTH MO KapTe MPOU3BOAMUTCS MyTEM MONOIHEHHS
Cyera KapTbl cnoco0amu, MEpevYHCIeHHBIMH B MHAMBUAYalbHBIX YCIOBHSIX, C YYETOM CIEAYIOMIUX CPOKOB
3a4UCIICHUS ACHEKHBIX CpeCcTB Ha CuerT:

- IIpY IPOBEJECHUH Onepaluy nonojaHeHus: CueTa ¢ UCIOIb30BaHUEM KapThl — HE IIO3HEE CIIEAYIOIIEro padbouero
IHSI C 1aThl IPOBEICHUS OIIepallty,

- pu Oe3HAMYHOM TiepeuuciicHur Ha CueT (0e3 MCIONIb30BaHUs KapThl) — HE TO3[HEE CISAYIOIIEro padbouero
JUHSL OT JaThl IIOCTYILIEHUS CPENCTB Ha KOPPECIIOHACHTCKUN cueT baHka.

HaToil morameHus 3aJOJKEHHOCTH O KPEIUTY SIBJSIETCS JaTa 3ayucieHHs cpeacTB Ha Cuer kapThl. JleHeKHbIE
cpencTBa, moctynamomme Ha Cuer KapThl B CYeT IOralleHus 3al0/DKeHHOCTH KimeHrta, HampaBisitoTcs BHE
3aBUCUMOCTHU OT Ha3HA4YEHUs IIJ1aTekKa, YKa3aHHOI'O B IUIaTEKHOM JOKYMEHTE, B CIEIYIOLIEH OUepeIHOCTH:

Ha YIUIaTy IPOCPOUYEHHBIX IPOLIEHTOB,

Ha yIJIaTy IPOCPOYEHHON cyMMbl OCHOBHOT'O J10JITa,

Ha yriaTty CyMMBblI IPEBBILIEHUS IUMUTA KpEAnTa,

Ha y1ruiaTty HGYCTOﬁKH 34 HCCBOCBPECMCHHOC MOTralliIcCHUE CYMMBbI OO0s13aTeILHOTO mIaTexa,

Ha YIUIaTy OPOLIEHTOB, HAYUCICHHBIX Ha AaTy ¢popMupoBanus OTueTa U BKIIOUYEHHBIX B CyMMy O0s3aTeIbHOTO
IUIaTeXa,

Ha yraty 5% ot OcHoBHOro Aonra (6e3 CyMMBI TPEBBIIICHNS JIMMUTA KPEANUTA),

Ha yIuiaTy 3aJJ0JDKCHHOCTHU I10 OCHOBHOMy J0JIry 1O OornepanusaM CHATHA HaJIMYHBIX 3a IMPOIILIC OTYETHBIC
nepuobl (13 cymmbl OOIIEH 3a/10J1KEHHOCTH),

Ha yIUIaTy 3aJ0JDKeHHOCTH 1o OCHOBHOMY JIONTY TIO ONEpanusM B TOPTOBO-CEPBHUCHOW CETH 3a IPOIILIBIE
OTYETHBIE TepUOBI (13 cyMMBbI OOIIIEH 3a10TDKEHHOCTH),

Ha y1ruiaTy InmpoOucHTOB, HAYMCIICHHBIX HAa JaTy IMMOTrall€HuA 3a10JI>KEHHOCTHU (C Y4e€TOM JIbroTHOTO HepI/IOHa),

Ha yIUTaTy 3a0JDKEHHOCTH 110 OCHOBHOMY JIONITY TIO OTEpAIisaM CHSATHS HAJTUYHBIX U3 TeKyIero OT4eTHOTO
repuoa,

Ha yIjaaTy 3aJ0JDKEHHOCTH 1o OCHOBHOMY JOJITY IO ONEpanusM B TOPrOBO-CEPBHUCHOM CETH M3 TEKYLIETO
Ot4eTHOrO Nepuoaa.

[Ipu 3TOM BO3MEIIECHHE CYACOHBIX U MHBIX pacxoa0B baHka 1Mo NpUHYIUTEIILHOMY B3BICKAHUIO 33I0JUKCHHOCTH 110
JoroBopy mpou3BOJUTCS B O4EPETHOCTH, IpeaycMoTpeHHoM ['paxkianckum kojnexkcoM Poccuiickoit denepaiuu.

Knuent o0s3aH gocpouHo moracuth mo TpeGoBaHUIO baHka ocrtaBmryrocs cymmy OCHOBHOTO J0JITa BMECTE C
IMPUYUTAOIIUMHUCS IPOLICHTAMU 33 II0JIb30BaHUE KPEIUTOM, YKA3aHHYIO B COOTBETCTBYIOILEM IIMCBbMEHHOM
YBEIOMIJICHHH, HAIIPABIEHHOM ITOCPEACTBOM IOYTOBOW CBA3M IO ajipecy, ykazanHoMmy Knmentom B 3asBieHWH, B
ClTy4ae HEMCIIOIHEHNs WIN HeHa ylexalero ucnoindHenus Knuenrom Jlorosopa.

Knuent oTBeuaer mo cBOUM 0053aTEILCTBAM nepen bankoM BceM cBOMM UMYIICCTBOM (33, HCKIIIOYCHHUEM
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HUMYIIECTBA, HA KOTOPOE B COOTBETCTBHM C 3aKOHOM HE MOXKET ObITh 0OpallleHO B3bICKaHMe) B npeenax OOriei
3aJI0JDKEHHOCTH M PacX0I0B, CBA3aHHBIX C €€ MPUHYAUTEIEHBIM B3bICKAHUEM.

5.10. HpI/I BO3HUKHOBCHUHU Y I[Cp)KaTCJ'IH KapThI SKOHOMMYECKOMN BBITOABI B BUJIC DKOHOMHUH Ha pacXodax IO BO3BpaTy

CYMM OCHOBHOTO JI0JITa W/WJIM MPOLIEHTOB [0 HEMY B Cllydac HEHMCIIOJIHEHHUS WM HEHAJUIC)KAIIEero MCIOIHCHHUS
0053aTeTBCTB TI0 KPEAUTHOMY IOTOBOPY OHA MOMJIEKUT HAJIOTOO0OJOKEHHIO HAIOTOM Ha JTOXOMbI (hM3MYECKUX
JUI B TIOPSAJIKE, YCTAHOBIEHHOM JICHCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanumu.

Bank 00s3aH MCUMCINTH, yIEPKaTh M YIUIATUTH B OIOJDKET CyMMY Hajora Ha JOXOJbl (DU3NYECCKHUX JIHII,
WCYHCIICHHYIO C J0x01a, nmoimydeHHoro Kmmentom. IIpm HEBO3MOXXHOCTH B TEdUEHHE HAJIOTOBOTO MEPHOAa
yAepKaTh WCYHCICHHYI0 CyMMy Hamora baHk o0s3aH B Cpok He mo3mHee | mapra Tojaa, CIeayromero 3a
UCTEKIIMM HAJIOTOBBIM MEPHOOM (KaJICHIAPHBIM I'0JIOM), TUCBMEHHO COOOINTh KITMEHTY U HaJIOTOBOMY OpraHy
M0 MECTY CBOETO y4eTa 0 HEBO3MOXKHOCTH YAEP)KaTh HAJIOT, 0 CYMMax JI0X0/1a, C KOTOPOTO HE yAepKaH HaJIoT, U
CyMMe HEeyJep>KaHHOTO HaJloTa.

Knuent o6s3an B cpox He mo3anee 30 ampens roga, cieAyIOLUIETO 3a HCTEKIIUM HAJOTOBBIM ITIEPHOAOM
(KayleHIapHBIM TO/OM), CAaMOCTOSATENFHO TIPEAOCTaBUTh B HAJOTOBBI OpraH IO MeECTy CBOEro yd4era
(>KUTENBECTBA) HAIOTOBYIO AEKJIAPALUIO O TIOyYeHHOM JI0XO/I€ M B CPOK HE MOo3Hee 15 nioyis rona, Cleayronero
32 MCTEKIIMM HAJIIOTOBBIM MEPHOAOM (KaJeHOApHBIM TOAOM), YIJIATUTh HAJOT Ha J0XOIbl (PU3HYECKHUX JIUI,
paccuMTaHHBIN ¢ CYMM MOTYYEHHOTO 0X0/1a.

6. TH®OPMUPOBAHHUE OB OIIEPALIUAX, COBEPIIEHHBIX I10 CYHETY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

NudopmupoBanne Kimenta o0 omepaiusx, COBEPIIEHHBIX C HCIIONB30BAHHUEM KapThl, MPOU3BOAHUTCSA IyTEM
npenocrasieHust bankom Knuenty Otuera B Ilompasaenennn banka mo mecty Beaenus Cuera. [JomoaHUTENTEHO
WHGOPMHUPOBAHUE O COBEPIICHHBIX OINEpalusX OCyIIecTBIsAeTcs baHkom B mopsiake, ykazaHHoM KimeHToM B
3asBICHUU:

- myTeM HanpasieHus OTdera Ha yKkazaHHbIM KiueHToM 31eKkTpoHHBIH azpec;
- mytem nonyuenust Otuera B Cucreme «Coepoank OHaiiny.

bank ocymiectBiusieT oTmpaBKy SMS-cooOIIeHUsT MO KaXIOW COBEPIICHHOW omepaiuu s KIMEeHTOB,
MOJIKITIOYSHHBIX K TTOJTHOMY TakeTy Y ciayru « MoOMIBHBIN GaHK»”.

KimenT o0s3yercs mpeanpuHAMAaTh BCe OT HErO 3aBHUCSINEE B IENAX MOIydeHHs WHGOpMaInuu o0 olepanusx,
HanpasisieMoli bankoMm B cooTBercTBuM ¢ ILIL6.1 m 6.2 OOmmMX ycioBwii. YKa3aHHas MH(OpMALHUS B JIFOOOM
Clly4ae CUMTAaeTCsl MONydYeHHOW WM B Haubollee paHHUA 1O BPEMEHH CpPOK B 3aBHUCHMOCTH OT CIoco0a
WHGOPMUPOBAHUS:

- ¢ natel noyuenust Kimmearom OTtdeTa, HO He MO3/IHEE 7-TO KAJICHIAPHOTO JTHA ¢ AaThl OTUeTa;

- ¢ patel nonyueHus Kimmentom SMS-cooOrmienus banka, HO He Mo3aHEe 3-X 4acOB C MOMEHTa OTIpaBKu SMS-
coobmienust bankom (1o 1aHHBIM HHPOPMAIIMOHHOHN cucTeMbl baHka).

Knnentr moxer OGpaTI/ITI:CH B Hoz[pasz[eneHI/Ie banka mo MCECTY BCICHUSA Cuera JJI U3SMCHCHUA criocoba
npeaOCTaBJICHUA OrueTa B TEUCHHUE CpOKa ﬂeﬁCTBHﬂ KapThbI.

baHKk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OT4eTa WM HECAaHKIIMOHUPOBAHHBIHN TOCTYI K HEMY IIPU Nepeade
no cetn MHTepHeT Ha ykasaHHBIN KineHTOM 31€KTpOHHBIM aapec, a TakkKe 3a HECBOEBPEMEHHOE IOJy4YeHHE
Kmnentom Otuera. B cnywyae nemonyueHuss Otyerta, HampaBieHHOro no ceru WHrepHer, KnmeHT nomkeH
obopatutbcss B bank. Ecim Knuent ykmonsercs or monyuenuss Otuerta, bank cumraer, uro Kiument Obut
HaJJISKAIUM 00pa3oM npouHGopMUpoBaH 00 omneparusix mo Cuery.

Oo6s3anHOCTh banka mo mHOpMupoBaHuio KiMeHTa O COBEPIIEHHBIX ONEpAIUsIX CUUTACTCS WCHOTHEHHOU MpH
HANPaBICHUH YBEIOMIICHUS O COBEPIIEHHBIX ONepaIysiXx B cOOTBeTCTBUU ¢ 1.6.1 w/mimm 1.6.2 O0mmx ycioBui
coriacoBaHHbIM ¢ KitmeHToM criocooom.

Knuent BnpaBe oOpatutbes B bank s momyuenns Otyera 3a Jr000H mepuoll BpeMEHH, HO He Oojiee 4eM 3a
nocneanue 12 mecsues.

Knment umeer npaBo nonath B baHk mACEMEHHOE OOpallieHne 1o CIOpHOM omnepanuu (TIpeTeH3uio) B TeueHue 30
KaJIeHTapHbIX gHEH ¢ gatel OTdera nmmbo B TedeHue 60 KaleHTApHBIX THEH C JaThl COBEPIICHHUS OICpaIiu.
Henonyuyenue bankom ot Knnenra npereH3uu B yKa3aHHBIA CPOK 03HauUaeT cornacue Kinenra ¢ onepanusaMu.

bank He HeceT MHAHCOBYIO OTBETCTBEHHOCTBH II0 ONEpallMU ¢ KapToi, ocriopeHHol KimeHToMm, B ciydae ecin
Knuent ne yBemommn baHkK 0 HECaHKIMOHMPOBAHHOW MM OIEpallMd B CPOKH, ycTaHOBiIeHHBIE 1m.3.15 OOmmx
YCJIOBHM.

% B cootercrsuu ¢ Tapudamu Bamka.
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6.10

6.11.

. bank paccMmarpuBaer 3asBlIEHHE O CIIOPDHOM omepauud, a Takke uHGopMmupyer KiueHra o pesyiabTarax

paccMoTpeHusi 3asBieHUs 1o TpebGoBanmio Kimenrta B Teuenwe 30 KaleHAApHBIX OHEH CO THS TOIYYCHHA
3asBJICHUS, a Takke B TeueHue 60 KaJeHJapHBIX JHEH CO JHS MOTYYEHUS 3asBICHUS MPU UCTIOIH30BAHUN KapThl
IUTSL TPAHCTPAHUIHOTO TIEPEBO/IA ICHEKHBIX CPECTB.

Bo3memenne eHEXKHBIX CPEACTB MO CHOPHBIM OIEpaIysiM OCyIIecTBIsieTcss baHkoM 1o pe3ynpTaram
paccMmoTpenus nperen3un Kivenra.

7. COBJIOAEHME 3AKOHOJATEJIbCTBA

7.1.

7.2.

7.3.

7.4.

B cooTBeTcTBHE ¢ IEHCTBYIOMNM 3aKOHOAATEIHCTBOM Poccuiickoit denepannn bank mMeer mpaBo TpeGoOBaTh OT
Kmmenta mpenmocTtaBieHUs TOKyMEHTOB (KOMHUIl OKYMEHTOB) IO TIPOBEJAEHHBIM C  HCIIOJIH30BaHUEM
KapT(bl)/pEKBU3UTOB KapT(bl) PacueTHBIM OIEpalusIM B HWHOCTPAHHOW BaJIOTE, MHBIM OIEPalUsAM C IICNBIO
OCYIIECTBJICHUST KOHTPONBHBIX (yHKIWH, a KimueHT 00s3yercss mpemocTaBiIsITh HEOOXOMUMBIE IOKYMEHTHI IO
TpeboBanmio banka.

bank mmeer mpaBO MOJMHOCTHIO WJIM YaCTUYHO INPHOCTAHOBHUTH omepanuu mo CueTy, a Takke OTKa3aTh B
COBEpUIEHUH OINepalyii, 3a WCKJIIOUEHHEM OIepaluii MO 3auMCIEeHUI0 [JEHEXHBIX CpPEICTB, B CIIydasx,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil ®enepauuu, B TOM YHCIE, €CIM Yy baHka BO3HUKAOT
MOJJO3PEHMS, UTO OIEpalnus COBEPILIACTCS B LEJSIX JIraln3alui (OTMBIBAHHUS) TOXOAO0B, MOJyYSHHBIX TPECTYTHBIM
MyTeM, WM (UHAHCUPOBAHUS TEPPOPU3MA.

KimenTt o0s3yercs He HCIONB30BaTh KapTy I COBEPIICHUS OIEpalryif, MPOTHBOPEYAIINX IEHCTBYIOIIEMY
3aKkoHonarenbcTBy Poccuiickoit @eaepauuu.

KnuenT ob6s3yercst He mpoBoAuTh 10 CUETy OIepaliy, CBSI3aHHbIC C MIPEANPUHUMATEIBCKOHN I TETLHOCTHIO.

8. UBMEHEHME UH®OPMALMUU, HABJIIOJEHHUE U 3AIIUCH

8.1.

8.2.

Kmnent o0ssyercs monmates B Ilompasmenenme banka mo mecty BemeHus Cuera MUCHhMEHHOE 3asBICHHE 00
HN3MCHCHUM NaHHBIX, YKa3aHHLIX B 3asBIeHNH (B TOM YHMCJIC HAa IMOJYUYCHHUE MOIMOJIHUTCIIBHBIX KapT), BKJIrOYast
KOHTAKTHYI0 HH(pOpMaIM, crocod CBsi3u baHka ¢ HMM, B TEYCHHME CEMH KaJCHIAPHBIX JHEH C JaThl UX
U3MECHEHUS.

baHk BIpaBe OCYLICCTBISATh BHICOHAOIIONCHUE, a TAKKE TeNeGOHHYIO 3alMCh B CBOMX MOMEIICHHUSIX U Ha CBOMX
YCTpOHCTBaX B WeNsAX o0eclieueHuss O€30MacHOCTH | Hajuiekamero obcmyxuBanus Kimenta 06e3 ero
JIOTIOJTHUTENFHOTO YBEAOMIICHHs. Braeo3anucy 1 3amucu Teae()OHHBIX Pa3roBOPOB MOTYT OBITh HUCIIOJNB30BAHBI B
KaueCTBE JI0KA3aTeNIbCTB B MPOLIECCYAbHBIX ACHCTBUSX.

9. MPEJOCTABJIEHHUE YCJIYTH «MOBWJIbHBII BAHK»

9.1.

9.2.

9.3.

94.

9.5.

9.6.
9.7.

9.8.

bank nmpenocrasnser Knuenty Yenyry «MoOunbHbIH OaHK» IPU HAJTMYUHM TEXHUYECKOH BO3MOXKHOCTH, a TAKXKe
COOTBETCTBYIOILIEIO COTJIALICHUsI MeXIy baHKOM 1 onepaTopoM COTOBOII CBS3H.

Yemyra  «MoOWIbHBIH — OaHK» TPENOCTABISICTCS TP YCIOBUM  TONOXWTeNbHOW UWnenTudukamum wu
Ayrenrudukanun Knrenta bankom.

[Ipu npoBenennu onepauuii mo Cueram kapt npuMmensitorces Tapudsl banka, neiictByromnie Ha MOMEHT 00pabOTKH
onepauuii bankom.

bank BmpaBe COXpaHATh PEKBU3UTHI NEPEBO/AA, OCYIIECTBICHHOTO KIHMEHTOM ¢ WCHOJIB30BaHHEM Y CIyTH
«MoOunpHBI OaHK» B KauecTBe INAbJoOHA Uil NpPOBENCHHS B mociexyromeMm KiueHToM onepanuii c
UCIIOJIb30BaHKuEM Y ciryru « MoOUIIbHBINA OaHK.

bank nagopmupyer Knrenra o mepax 6e3onacHocTH, puckax KimeHTa n BO3MOXKHBIX TOCIIEACTBUSX st KinenTa
B clly4ae HecoONoJieHns Mep MHOOPMAIIMOHHOW 0e301MacHOCTH, PeKOMEHIOBaHHBIX bankom. MHpopMmupoBaHue
ocymiecTBisieTcs: Ha opunmansHoM caiite banka, B [Tonpasnenenusix banka, myrem ornpaBku SMS-coobmiennii Ha
HOMEp MOOHIIbHOTO TestedoHa, moakiodeHHoro Kimmentom k Yenyre «MoOUIbHBIN OaHK.

KineHT 00s13yeTcst 03HAKOMHUTBCS ¢ MepaMH 0e30MTaCHOCTH ¥ HEYKOCHUTEITFHO MX COOJFOIATh.

Bank myOnmkyeT akTyanbHBIH HepeueHb omepanuid, JocTynHbX Kimenty mocpeactBoM Yciyru «MoOHIBHBIH
O0aHk» Ha odunmansHOM caiite banka. baHk mmeer mpaBo B 11000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
M3MEHUTH IepedeHb ONepannii, MpeaOCTaBIIEMbIX TOCPEACTBOM Y cimyru «MoOUIBHBIA OaHK.

[opxmouenne Kruenra k Yciyre «MoOWIBHBIH 0aHK» OCYIIECTBISETCS HAa OCHOBAaHWW 3asBJICHUS Ha
noJKIItoYeHne K Y ciyre «MoOunbHbIH OaHK» OJHUM U3 CIIETYFOIINX croco6os®:

- B [loppasnenennn banka — Ha ocHOBaHWY 3asBJICHUS, TOAMMCAHHOTO COOCTBEHHOPYYHOH moAnuckio Kiuenra,

4 o
Croco0Osr IOAKIIIOYCHUA K chyre «MoOUIbHBIA OaHK» U BUJIbI CYCTOB KJ'II/ISHTS., NOJAKIIIOYAEMbIX K YCIIYTe, ONPEACIAIOTCA TEXHUYCCKUMHU
BO3MOKHOCTAMU TEPPUTOPHUATIBHBIX Honpa3/:[eneHI/H71 Banka.
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00 3asgBICHUS Ha MOAKIIOUeHHE K Ycimyre «MoOOWIBHBIH OaHK» ycTaHOBIECHHOW bankom ¢opMel,
MTOATIMCAHHOTO COOCTBEHHOPYYHOM moanuckio KitmenTa uiin aHaioroM cOOCTBEHHOPYYIHOM moanucu Kinenra;

- yepe3 YCTpOHCTBO camooOcmyxuBaHus baHka — ¢ MCIONB30BaHUEM KapThl, TOATBEepxkaaeTcss BBogoM [1MH-
Koja;

- yepe3 KonrakTeiid Llentp banka — Ha Homep MoOwmiibHOTO Tenedona Kimenra, 3apeructpupoBaHusiii B banke,
IIPH YCIIOBUH co00mIeHnst KoppekTHoH KortponsHo# napopmanmu Kinnenra;

- yepe3 Cucremy «COepbank OnmaitH» — Ha HOMep MoOwmiIsHOTO Tenedona KimeHrta, 3aperncTprupoOBaHHBIA B
Banke. [TonkmoueHne K ycayre MOATBEPKIAETCSI BBOJJOM OJTHOPA30BOTO MAPOJIS.

9.9. TlpenocraBnenue Kimmenty Ycmyru «MOOWIBHBIM 0aHK» OCYIIECTBISICTCS B COOTBETCTBHU C JloroBopoM wu
PykoBoncTBOM 1m0 mcnonbs3oBaHui0 «MOOWIBHOTO 0OaHKa», pa3MemaeMbiM Ha OpUIIMANbHOM caiite banka m B
Tlonpasznenenusix banka.

9.10. [ns ueneii momydeHus: Yciayru «MoOunbHbI 0aHk» KineHT 00s3aH caMOCTOSITENIbHO 00€CIeUnTh MOAACPKKY
(dbyHKIMYU niepenadn U norydenus SMS-coobmiennii 1 USSD-3anpocoB Ha cBoeM MOOHIBLHOM Tene(oHe, a TakKe
MOJIKITIOUCHHE K yCIIyraMm mepefadd u nonydeHus SMS-coobmiennit 1 USSD-3anmpocoB y COOTBETCTBYOIIETO
orepaTopa MOOUIHHOH CBSI3H.

9.11. Omnara Kimentom mnaTel 3a mepenavy cooOLICHHH, B3MMAaeMOH ONEpaTOpoM MOOWIBHON CBS3H, HE SBISETCS
npeametroM Jlorosopa.

9.12. Tlpenocrapiienue ycayr « MoOMILHOTO OaHKa», B TOM YHCIE, IEPEBOJ ICHEKHBIX CPEACTB co cueToB KiveHra B
banke Ha cuera (I)I/I?:I/I‘ICCKI/IX U IOpUAUYCCKHUX JIUI OCYHICCTBIACTCA Ha OCHOBAHWU ITOJYYCHHOI'O bankom
pacnopsbkeHust B Bune SMS-coobmenuss mmu USSD-komaHnabl, HampaBIeHHBIX C HCIIONB30BAaHUEM CPENCTBA
MOOWIIBHOH CBSI3M C HOMepa TenedoHa, ykazaHHoro KimmeHToM npu moAKiIfoueHun Y ciryru « MOOMITBHBIN OaHK»
(manee - CooOieHue).

9.13. Tlomyuennoe bankom CoobmieHne paccMaTpuBaercsi baHKOM Kak pacropsbkeHue (IIOpydeHHe) Ha MPOBEeHIE
onepauuii o Cyetam kapt KineHnrta v Ha npeaocTaBieHue Ipyrux yciayr baHka, moiaydyeHHOe HEMOCPEACTBEHHO
ot Knuenra.

9.14. CooOuieHus (DJIeKTpOHHBIC JOKYMEHTHI), HanpapiieHHble KinenToM B bank nocpencteom Yciayru « MoOWIBHBIM
0aHK», UMEIOT IOPHUINYECKYIO CHIY TOKYMEHTOB Ha OYMaXXHBIX HOCHTEISX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucklo KimeHTa, OQOpPMIICHHBIX B COOTBETCTBUH C TPeOOBAHUSIMH 3aKOHOJATENbCTBA Poccuiickoit
®enepanyy, U TOPOXKAAIOT aHAJOTHUHBIE UM TpaBa u oOs3aHHOcTH Knmenrta un banka mo Jlorosopy. JlanHbie
JIOKYMEHTBI B DJIEKTPOHHOM (hOpME MOTYT CITYKHUTh JIOKa3aTeIhCTBOM B CY/E.

9.15. Ilepeuens opraHu3anui, B MOIH3y KOTOPHIX BO3MOXKHO OCYIIECTBIIEHHE IEPEBOJIOB C HCIOIB30BAaHUEM Y CIIYTH
«MoOunbHBIN 0aHK», pa3MelaeTcs Ha opuiaisHoM caiite baHka.

9.16. HcrnonHenue pacnopsbkeHubi/mopydyenuii KineHTa, nepegaHHbIX MOCPEACTBOM Yciuyru «MoOOWIBHBIN OaHK»,
ocymiecTBisiercss baHkoM He Tmo3mHee pabodero JHs, CICAYIONIEro 3a JIHEM TOJNYyYeHHs TaKoro
pacmopshKEeHUS/IOPYIEHHUSL.

9.17. KimeHT 0053aH HCKIIOYUTH BO3MOXXHOCTh HCIIOJNIB30BAHUS TPETBUMHU JIMIIAMA MOOWJIBLHOTO TejedoHa, HOMEp
KOTOPOTO UCTIONB3YETCs IS IPeoCTaBiIeHUs Y ciryrd « MOOMIIBHBIN OaHK.

9.18. Kimment o00s3aH wmH(pOpMupoBaTh baHK O mpeKpameHuy WCIOIb30BaHMs HOMepa MOOWIBHOTO TeledoHa,
MOJIKIIIOYCHHOT0 K Yciyre « MoOWIbHBIN OaHK».

9.19. BaHkK He HeceT OTBETCTBEHHOCTH:

- B cityyae yka3aHus B CoOOLICHNH HEBEPHOTO PEKBU3HTA IUIATEXa W/WIIM CyMMBI IJIaTeXa, a TakkKe M0 CIopaM U
pa3HoOrIacusM, BO3ZHHUKAIOIINMM MeXTy KIMeHTOM M opraHM3anusaMU-TIONy4aTelsiMHU IJIaTeXa, eClIM CIHOpbl U
pa3HoOTIacHus He OTHOCATCS K peaocTaBiIeHnto Y cryru "MobunbsHbIi 6aHK'";

IO TPETEH3USM JIHII - BIIAJICIBIIEB HOMEPOB MOOMIIEHBIX TeJIe(hOHOB, YKa3aHHBIX KITMEHTOM NpU MOAKITIOYEHUH
Yenyru «MoOunbHbIN OaHKY;,

3a HEJOCTaBKY COOOIIeHHs Ha HoMep MoOwmibHOro TenedoHa Kimenra, B ciydae ecnu 3TO 00yCIIOBIEHO
MIPUIMHAMHY, HE 3aBUCAIIMMHU 0T banka (cooOIIeHre He OTIPABICHO OMEPAaTOPOM MOOUILHOU CBSI3H, TEIe(POH
KnuenTa HegocTymeH aauTeasHOe BpeMs U T.11.);

3a ymiep6 u GaxT pasrianieHnss 0aHKOBCKOM TaiHbI, BO3HUKIIIKE BCICACTBHE A0MycKa KIIMEHTOM TPEThHX JIUI K
HCTIONBb30BaHUI0O MOOWJIBHOTO TenedoHa, HOMEP KOTOPOTO HCIONB3YeTCsA MM MPEIOCTaBICHUS YCIyrH
«MOOWILHEIN OaHKY;

3a MOCJICACTBUA UCIIOJHCHUA PACIIOPAKCHUA, IEPEAAHHOTO B bank ¢ mcnonap3oBaHHEM HOMEpa MOOHJILHOT'O
Teaepona Knmenta, B TOM uYHClIe, B Cllydae HCIIOJIb30BaHUS MOOWIbHOrO Tejedona Kimenra
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9.20.

9.21.

9.22.

9.23.

HCYIIOJTHOMOYCHHBIM JIMIIOM;

- 3a ymiep0, BO3HUKIINAN BCIEICTBHE YTPAThl WU reperaadd KiMeHToM cOOCTBEHHOr0 MOOWIIBHOTO TeiedoHa
HEYTOJIHOMOYCHHBIM JIUI[aM;

- B Clly4ae HEBO3MOXHOCTH TMPEAOCTaBlieHUS Yciayr «MoOwipHOro OaHKa» MO He3aBUCSAIIMM OT baHka
00CTOSTEIHCTBAM, B TOM YHCJIEC IO NPUYMHE HE NPEJOCTaBICHUS baHKy CTOPOHHUMH OpraHHU3AlUSIMU
CEPBHCOB, HEOOXOIUMBIX JUTSI pean3annu Y ciayru « MOoOMIbHBIA OaHK.

KimeHT HeceT Bce pPHICKU, CBSI3aHHBIE C BO3MOXKHBIM HapyNICHHEM KOHQMHICHIIMATBHOCTH, BO3HUKAIOIIUE
BCJICJICTBUE  HUCMoONb30BaHWs  KimeHToM — KaHanmoB — mepeqaud  wHQOpManuMu — mpU  mepenade
pacropspKeHU/opydeHnH 1/Mii HHPOPMAIIHH.

B nensx cHmwkeHUs PHUCKOB KHI/ICHTa, CBsA3aHHBIX C HCCAHKIIMOHHMPOBAHHBIM HCIIOJIB30BAHHUEM «MoOHIIBHOTO
OaHKa» TPETbUMU JIMLIAMU, bank umeer mpaBo:

OCYIIECTBIATh KOHTPOJIb cMeHbI CIM-KapThl 10 HOMEPY MOOWIBHOTO Tele(oHa, MoAKIIoUYeHHOro KitneHToM Kk
VYenyre «MoOWIBHBIN 0aHK», M, B CiIydac BBISIBICHHS TaKuX (DaKkTOB, NMPHOCTAHABIWBATH MPEIOCTABICHUE
Yenyr «MobunsHOTO OaHKa» 10 noarBepxaeHns Kinnearom cmenst CUM-kapThr;

npoBepsATh QakT BiaaaeHus KianmeHTomM HOMEpoM MOOHIBHOTO TeledoHa, MOAKIIOYCHHBIM (TOAKII0YaeMbIM) K
VYenyre «MoOunsHbI OaHk». B cinydae BbIsIBIEHHsS] NPU3HAKOB IMPHHAAJICKHOCTH HOMEpa MOOHIIBHOTO
tenedoHa TpeThbeMy JIMILy MM HHOTO OTUY)KICHUS HOMepa TenedoHa, baHk nmeeT nmpaBo oTkaszaTh KimeHTy B
MOKITIOYEHNH HOMepa TeiedoHa K Ycrmyre «MOOWIBHBI 0aHK»/OTKIIOUAT, HOMEp TenedoHa oT Yciayru
«MoOOHUIBHEIN OaHK;

BBOJUTD 151 YCIIyrd « MOOWIbHBIN OaHK» JIMMUTHI, OTPAHUYCHHSI HA COBEPILICHUE ONIEPALUi U APYTHE MEPBI U
TIOJIMTUKK 0€30TacHOCTH, HANpaBlieHHBIE Ha COKpAaIlleHHEe BO3MOXKHBIX MOTeph KimeHTa OT HempaBOMEpHBIX
JEHUCTBUN TPETHUX JINLI;

MPUOCTAHOBUTh WM TPEKPAaTUTh MpeAocTaBileHne Yciuyrd «MoOWJBbHBIM OaHK» B Cilydae HapyIICHHs
Knuentom cBoux o0si3arenbeTB mo JloroBopy, a Takke, eciiv y baHka BO3HHMKAIOT MOJ03PEHUsI, YTO OIEpaIlHs]
COBEpIIACTCS B MENSAX Jieranu3anuy (OTMBIBAHUS) JIOXOAOB, MONYYCHHBIX HPECTYIMHBIM JIMIOM, WU
(hMHAHCHPOBAHUS TEPPOPU3MA.

Yenyra «MoOunbHbI 6aHK» B pamkax JloroBopa mpeaocTaBisieTcst 10:
- moy4eHus 3aspnenus Kimenra o6 oTkimoYeHny HoMepa TenedoHa oT Y ciryrd « MoOWIbHBINA 6aHK;
- mosry4denust 3asiBiieHus: Kitmenra o pacropsxenuu Jlorosopa.

[Ipu npoBenenny onepanuii ¢ KCHoab30BaHKEM Y cayru «MoounbHbI baHk» ncHonb3yeTcs MOCKOBCKOE BpeMsL.

10. IPEJOCTABJIEHHE YCIYI'H C HUCHOJIB3OBAHUEM CHCTEMBbI «Co0epbdank Omnjaaiin» U
MPOBEJIEHUE ONEPAIIAM B CETU UHTEPHET

10.1.

10.2.

10.3.

Cucrema «Cbepbank OnHmaiiH» - aBTOMAaTU3UPOBAHHAS 3aAIUIICHHAS CHCTEMa JUCTAHIIMOHHOTO OOCITYKHUBaHUS
Kirenra uepe3 web-caiit B cetn IHTEepHET, a Takke MOOHIIbHBIE PUIOKEHHs baHka, obecrieunBaroias:

® BO3MOXXHOCTH coBepiieHns Kinentom omepanuii mo CueraMm KapT, OTKPBHITHIM B baHKke, a Takke oka3zaHHS
KnmeHnTy MHBIX (PMHAHCOBBIX YCIIYT (Jaliee-yCayTh);

e jocryn k uHpopMaiuu o ceoux Cuerax Kapr;

® BO3MOXXHOCTh COBEpIICHUS JeHCTBUI Mo monydeHuto oT baHka, (GopmMupoBaHUIo, HampaBieHUro B baHk
3NIEKTPOHHBIX TOKYMEHTOB (B TOM 4MCIe JJis IeJieil 3aKkitoueHus A0roBopoB Mexay Kinuentom n bankom), a
TaKXe IO MOAMUCAHUIO JIEKTPOHHBIX JOKYMEHTOM aHaJIOrOM COOCTBEHHOpYUYHOH noanuck Kinenra (nanee —
JeiCTBHS);

® JOCTYIl K COXPAaHCHHBIM KOIIHUAM 3JICKTPOHHBIX TOKYMCHTOB.

bank myOnmKyeT axkTyalbHBIM TepedeHb yChyr, mpenoctaBisieMblx Kiumenty uepes Cucremy «CoOepOaHK
Omnuaitny, Ha oduimansHOM caiite banka®. baHk MMeeT IpaBo B OJHOCTOPOHHEM TOPSIKE M3MEHSTh IEPEUeHb
ycayr, okassiBaeMbIX Knnenty yepe3 Cucremy «Coepbank OHaiiny.

IIpenocraBnenne Kiumenty ycmyr ¢ wucmoib3oBanueM Cucrembl «COepbank OHIAWH» OCYIIECTBISETCS B
COOTBETCTBMM C JIOrOBOpOM, a Takke B COOTBETCTBHM C PyKoBOjJCTBOM TO Wucmoyib3oBanuio «COepOaHk
Omnnaiiny», pa3MeriaeMbIM Ha OhUIHAIBHOM caiite baHka.

% B mpeenax TeppHTOPHH 0GCIYKHBAHHS OTAENBHBIX TEPPHTOPHAILHBIX OAHKOB IIEPEUeHb OIEepaIliii, coBepimaeMsix depes Cucremy «CoepbanK
Owmraita» MOXeT OBITH OrpaHHYEH 0 TEXHUYSCKUM NpHIuHaM. MH(popManuio o mpeaocTaBisieMbIX yCIyrax MOXKHO MONTydHuTh B (runane banka
0 MecTy 3akiroueHus Jlorosopa.
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10.4. Toaxmouenne Knnenta k Cucreme «COepOank OHiaiiHy» OCYIIESCTBISICTCA MPH yCIOBHM Hanuuus y KiveHra
JIEHCTBYIOMIEH KapThl, TOMKIIIOYCHHOH K Y cimyre « MOoOHITBbHEII OaHK.

10.5. Hoctyn Knmenrta k ycmyram Cuctembl «COepbank OnHnailH» OCYIIECTBISIETCS MPH YCIOBHHM €r0 YCHEIIHON
Unentuduxamuu u AyreHTrdUKanuM Ha ocHOBaHHH MeHTH(HUKAaTOpa MOIb30BaTeNs i [I0CTOSHHOrO Hapons’,
KOTOpble KiMeHT MOKeT MOIy4YHUTh OZHUM M3 CIEAYIOIINX CIIOCOO0B:

® [IOJIy4YUTh 4YC€pe3 YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/ISI C HCHOJB30BAaHHEM CBOCH OCHOBHOM KapTI)IY. Onepaum{
MOoJIy4CHUs I/I)ICHTI/I(bI/IKaTOpa nouw3oBatens u IlocTossHHOTO napoJid MMOATBEPIKIACTCA HI/IH-KOILa;

® CaMOCTOSATENBHO CO3[aTh Yepe3 yAAJICHHYI0 PErMCTpallMi0 Ha caiiTe baHka Ha cTpaHune Bxoza B Cucremy
«C6epbank OHIAiiH» C MCMONB30BAHUEM CBOCH OCHOBHOM KapThl'. Omeparus cosganus Muentuduxaropa
nosnb3oBaresis U [loctosHHOro maposis noareepxkaaercs OXHOPA30BBIM MAPOJEM, KOTOPBIN HAIIPaBJIsIETCs] HA
HoMmep Tenedona Knuenra, noakiroueHHbIH K Ycnyre «MoOHIBHBIN OaHK».

10.6. Omepanuu B Cucreme «CoOepbank Omnnaitn» Knuent noareepikaaer OXHOPa3oBHIMH MapoOJsIMHU, KOTOPBIE
BBOJIATCS TIPU coBepineHnn omnepanuu B Crucreme «CoOepOank Onmnaitay. OmHOpa3oBsie mapom KinmeHT MoxeT
HOJY4HUTh:

v 9 ) v
e yepe3 YCTPOUCTBO caMO0OCTy)KHBaHUs baHka™ C MCHONIB30BaHUEM CBOSH OCHOBHOM KapThl banka. Omnepanus
nonydeHus: OMHOpa30BbIX Mapoieit noaTeepxkaaercs BBogom [TMH-kona;

e B SMS-coo0uieHnH, OTIPaBICHHOM Ha HOMEP MOOHMJIBHOTO TenedoHa, noaxmodeHHoro Knmentom k Yemyre
«MoOunpHBIN OaHk» (mpu BbIOOpE NaHHOTO cHocoba moiydeHus OpHopasoBoro maponss B Cucreme
«Coepbank OHIaitHy).

HeoOxomumocts moaTBepskaeHuss omnepanun OAHOpa3oBbIM mapoieM M Tun OJHOPa3oBOro Mapois JUIs
MOJTBEPKICHNUS OTIepaliy orpeesnser bank u 1oBoauT nanHyr nHpopMmanuio 10 KireHnra myrem oToOpakeHus!
nHpopmarn B Cucreme «CoepOank OHIIaliH» P COBEPIICHUN OTIEPAIIHH.

10.7. TlocrostaEbrii m OXHOPA30BBI  MApONM  SIBIAIOTCS aHAIOTOM CcOOCTBeHHOpY4YHOW momanucu KimeHTa.
OJIEKTPOHHBIE JOKYMEHTHI, OATBEp K AcHHbBIE [1locTOsIHHBIM H/Mau OTHOPA30BBIM MaposieM, Tpu3HaTcss bankoM
1 KireHToM paBHO3HAYHBIMU JOKYMEHTaM Ha OYMa)KHOM HOCHTEIIE U MOTYT CIIy’KHTh JI0Ka3aTeIbCTBOM B CYJIE.

JlokyMeHTanpHBIM NOATBEPKICHUEM (akTa coBepiieHus: KiueHToM onepanuu sBisieTcs IPOTOKOJ MTPOBEIEHUS
omepauuii B aBTOMAaTH3MpOBaHHOW cucTeMe baHka, moaTBepKAalOMMi KoppekTHylo WaeHTudukamuio wu
Ayrentudukanuio Kimenra u coBepiieHre onepariyuy B TAKOH CUCTEME.

10.8. KnueHT HeceT (MHAHCOBBIC PUCKH M PUCKH HAPYIICHUS KOH(PHUICHIMAILHOCTH, CBS3aHHBICE C BO3MOXHOMN
KOMIIpOMeTalne nHpopMauu npu e€ nepeaade 4yepe3 ceTh VHTEpHET NpPH MONYyYSHHH YCIYT HOCPEICTBOM
Cuctemsl «Coepbank OHIalH.

10.9. KimeHT caMOCTOSTEILHO U 32 CBOM cUeT 00eCIieunBaeT MNOAKIIFOUCHUEC CBOUX BBIYUCIWUTCIIBHBIX CPEACTB K CCTU
I/IHTepHeT, AOCTYII K CCTU I/IHTepHCT, a TaKXxe o0ecreynBaeT 3alIUTy COOCTBEHHBIX BBIUHCIUTEIBHBIX CpeaACTB OT
HECAHKIIMOHUPOBAHHOTO AOCTyla W BPEAOHOCHOI'O MNPOIrpaMMHOI0 obecneuenus. B CjIydya€ HCIIOJIb30BaHUA
CucreMsl «C6ep6aHK Onnaitn» Ha HE MMpUHAAJIC)KAIIUX KJ'II/IGHTy BBIYUCIUTCIBHBIX CPEACTBAX, KnuenT Hecer
BCC PUCKHU, CBA3AHHBIC C BOBMOKHbBIM HAPYIICHUCM KOH(bI/I,I[eHI_IPIaJ'IBHOCTI/I " IICJIOCTHOCTHU I/IH(l)OpMaI_II/II/I, a TaKKeE
BO3MOKHBIMH HEIIPABOMEPHBIMU ILCI‘/'ICTBI/ISIMI/I HWHBIX JIMII.

10.10. IIpwm nposenenun onepanuii B Crucreme «Coepoank OHIaliH» HCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. VYcuyru B Cucteme «Coepbank OHnaiiH» mpeaocTaBisoTcs B COOTBeTCTBUU ¢ Tapudamu banka.

10.12. TlomyueHnbie OMHOPA30BbIC MAPOIH TAKKE MOTYT HCIIOJIB30BaThCs KITMEHTOM JUIsl MOATBEPIKICHUS OIepannil
OIIJIaThl TOBAPOB U yCcIyr B ceTd MHTepHET ¢ mpuMenenneM TexHonorui «SecureCode» nim «Verified by Visay
mwiatexueix cucreM MasterCard Worldwide unn Visa International.

10.13. Hnsa ornpaBku Kimenrom OpHOpa3oBhIX maposieid M nmoAaTBepkiaeHui o0 omepanusix B Cucreme «COepOaHk
Omnnaita» ucnonb3yercs HoMep MoOmIbHOTO Tenedona Kimnenra, 3apeructpupoBannbiii B Y ciryre «MoOHIBHBIH
6anx». OtnpaBka bankom Knuenty SMS-coobmiennii, cogeprxanux OHOpa30BbIe MapOH, OCYIIECTBIISETCS B
pamkax Yciayru «MoOHIBHBIN OaHK».

10.14. banmk unpopmupyer Kimenra o mepax Oe3omacHocTH, puckax KimeHTa ¥ BO3MOXKHBIX IMOCIEICTBHSAX IS
Knuenra B ciydae HecoOmofeHuss Mep HHGOPMAIMOHHON OE€30MacHOCTH, PEKOMEHAOBAHHBIX baHKOM.
WndopmupoBanue ocymectBisercs Ha oduuuansHoMm caiite banka, B Ilogpasznenenuwsax banka, mytem

6 [lpy HamuuuM TEXHUYECKOH BO3MOXHOCTH bank peamusyer s KimeHta BO3MOXHOCTH CMeHBl 3HaueHuit Unentuduxaropa

noas3oBareis/[locTossHHOrO TapoJid.

7 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.

o HpI/I HaJIMYWHU Ha yCTpOﬁCTBe CaMOO6CJ’Iy)KI/IBaHI/ISI TEXHUYECKON BO3MOKHOCTH.
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orrnpaBku SMS — cooOmieHHit Ha HOMep MOOWIbLHOro TenedoHa, MOAKIYeHHBbIH KinenTtom k Ycmyre
«MoOuIHHBIN OaHK.

10.15. bank obs3yetcs:

10.15.1.

10.15.2.

10.15.3.

10.15.4.

[MprHUMATE K HCHOJHEHWIO TOCTyNHBIIME OT KIMEHTa B3IIeKTPOHHBIC JIOKYMEHTHI, 0(pOpMIICHHBIE B
COOTBETCTBHH C JICWCTBYIOIIMM 3aKOHOAATENhcTBOM Poccwiickoit ®Depepanmn, TpeOOBaHUSIMHE
HOPMAaTHBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepkaeHHbie KiIMEHTOM yCTaHOBICHHBIM
crnocoboM. baHk WCHONHAET NPUHATHIC JJICKTPOHHBIE JOKYMEHTBHI HE TO3[qHee pabodero IHs,
CIIETYTOIETO 32 THEM UX noiyderus ot Kinuenra.

He pasriamats u He mepeaBath TpeThuM IniaM uH(popmanuio o Kimente u ero onepanusax B Cucreme
«Coepbank  OnmaliH», 3a  HCKIIOYCHHEM  CIy4yaeB, IMPEAYCMOTPEHHBIX  JICHCTBYIOIINM
3aKoHoJaTeIrCcTBOM Poccuiickoii denepanuu u JJoropopom.

ObecnieunTh coxXpaHHOCTh MH(popMarmu o0 omeparusax Kmmenra B Cucteme «Coepbank OmHmaifH» B
TEUCHHE CPOKa, YCTAHOBJICHHOTO JICHCTBYIOIIUM 3aKOHOAaTeILCTBOM Poccutickoit deaeparum.

B cnyuyae HeBo3MoxxHOCTH TipenoctaBicHus yciuyr Cuctemsl «COepOank OHIalH» M0 TEXHHUYECKUM
WU WHBIM TIPHYUHAM pa3MECTHTh Ha odurumaibHoM caiite banka nimu B Cucteme «Coepoank OHmaimy
COOTBETCTBYIOIIYIO HH(POPMALIHIO.

10.16. baHk uMeeT mpago:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

[Ipexparuts npenocraBnenue yciayr B Cucreme «Coepbank Onnaitn» B cirydae HapymeHus Kinearom
cBouX 00s13aTenbCTB 1Mo JloroBopy.

[IprocTaHOBUTH WM OTPaHWYUTH TpenocTaBieHue ycnyr B Cucreme «CoOepbank OnnaiiH» mpu
BBISIBICHMHM (aKTOB M TPU3HAKOB HApyUIeHUS HHGOPMALMOHHOW O€30MacHOCTH, B CiIydae
TPEXKPAaTHOIO HEKOPPEKTHOro BBoAa IlocTosHHOro mapois, a Takke ecid y baHka BO3HHKAIOT
MOJIO3pPEHUS, YTO OMepalusl COBEpIIAeTCs B IEAX Jieraqu3aluuu (OTMBIBaHUA) JOXOJOB, MOIYYEHHBIX
MPECTYMHBIM ITyTeM WK (PHMHAHCUPOBAHUS TEPPOPU3MA.

YcranaBnmuBaTh JTHMHTHI Ha coBepmieHHe omepanuii B Cucreme «COepOank OHiaiiH», a Takke
peanmuzoBbiBath B Cucreme «COepbank OHnaiiH» Apyrue MexXaHW3Mbl, CHWXKAIOIIME PUCKU baHka u
Knuenra.

OcymecTBnsaTh KOHTpob cMeHbl CUM-kapThl o HOMEpY MOOWIBHOTO TenedoHa, MOIKIFOYEHHOTO
Kmmentom k Yenyre «MoOunbHBIA OaHK», U, B CIy4ae BBIABICHUS Takoro (akTa, NPHOCTaHABIMBAThH
WK OTpaHMYUBaTh MpenoctaBieHue yciayr B Cucreme «COepOank OmiaiiH» 10 MOATBEPXKICHUS
Kmuentom cmenst CUM-KapThl.

[TpuocTaHaBIUBATh HAMPABICHUE KIMECHTY M3BEHICHUHN (MOJATBEPXKIACHUI) O MPUHATHH K MCIOTHEHUIO
pacHopsDKEHUH U WHOU 3aluinaeMoi HHOOPMAIIMU U OCYIIECTRICHHUS IIEPEBOIa ICHEKHBIX CPEACTB Ha
OCHOBaHUM COOOIIEHUI (KOIOB), OTIPABJICHHBIX C HOMepa TejeOHA, YKAa3aHHOTO B JOrOBOpPE C
KITUEHTOM, B CITydae eciiv baHKy CTano U3BECTHO O MPU3HAKAX, YKA3bIBAKOIIUX HA:

- HU3MEHEHHE Tmony4arens uWHPOpPMalUuM, HampaBieHHOHM baHnkomM w®  ucnonb3yemoil mpu
ayTeHTU(UKAIMN KIHEHTA;

- u3MeHeHue ornpasureinst CooOuieHnii ¢ Homepa TesedoHa, YKa3aHHOTO B IOTOBOPE € KIIMEHTOM, Ha
OCHOBAaHUH KOTOPBIX OCYLIECTBIISETCS NIEPEBOJL ICHEKHBIX CPEICTB;

- 3ameny SIM-kapThl, mpekpanieHne OOCITy)KUBaHUS WJIM CMEHY HoMepa TenedoHa, yKa3aHHOTO B
JIOTOBOPE C KJIMEHTOM.

Broxuposats moctyn Kimenta k cucteme «CoOepbank OHaiiH» Ha OCHOBaHHMH YCTHOTO OOpaIieHus
Knuenta B Konrtakrasiii LlenTp banka.

10.17. BaHK He HECET OTBETCTBEHHOCTD:

10.17.1.

10.17.2.

10.17.3.

B ciyuae HeBo3MOxkHOCTH TipefocTaBienus yciyr Cucrembl «Coepoank OHIAlH 10 HE3aBUCSIIIUM OT
banka oOcrtosTenbcTBaM, B TOM 4YHCJIE 10 TNPUYMHE HE TNPEIOCTaBIeHHMS baHKy CTOpOHHUMH
OpraHM3alMsIMHi CEPBUCOB, HEOOXOAMMBIX i mpenocTaBiieHus ycayr B Cucreme «COepOaHk
Omnnaitny.

3a mocnencTBus KoMmpoMmeranuu Maentudukaropa nons3osaress, [loctosaHoro n/mnmm OaHOpPa30BBIX
naponeii Knwmenra, a Taxke 3a YOBITKH, TOHeceHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMH
JEHCTBUSIMH TPETHUX JIUII.

B ciydasx HE0OOCHOBAaHHOTO WIIM OIIMOOYHOTO IepeuyuciieHus: KIMeHTOM CpelcTB IMoiydaTeNsiM C
ucnonb3oBanueM Cucremsl «CoOepbank Ownnaiin» KiHMEHT caMOCTOSATENLHO YpPEryJupyeT BOIpPOC
BO3BpaTa CPEJICTB C UX MOIyYaTEIAMU.

22



10.18. Kuuenr o0s3yeTcs:

10.18.1. XpaHuTb B HEOOCTYIIHOM [UIsI TPETbHX JIMI[ MECTE M HE IepeaaBaTh JAPYTUM JIMI[AM CBOH
Wnentuduxarop monszosatens, [loctossHHbIN 1 OQHOPa30BEIC TAPOJIH.

10.18.2. Tlpu KOMIpPOMETALUU WU MOA03PSHUH HA KOMIIPOMETAIIHIO:

- TlocTosSHHOTO Mapoisi - He3aMeUIUTETIbHO Mpou3BecTH cMeHy IlocrostHHOro maposs B Cucreme
«Coepbank OHaitny,

- OHHOpa3OBI)IX r[aponefx'l, IMMOJTYYCHHBIX  4YCPE3 yCTpOﬁCTBO CaMOO6CJ’Iy)KI/IBaHI/ISI banka -
HE3AMECJIMTCIIBHO MTOJIYUYNUTH HOBBIH YeK C OIHOPA30BbIMHU IIAPOJISIMU.

[Ipu HEBO3MOXKHOCTH HE3aMEJIUTENFHO BBITIOJHUTH YKa3aHHBIC BBINIE JCWCTBHUSA, a TAaKXKe B CITydae
KOMITPOMETAIlMA WM  TOJO3PCHHM Ha Kommnpomeranuio UWnentudukaropa  mosb30BaTels,
He3aMemTuTenpHo 00paTtuThes B Konrakraerii Lentp banka nimm mo6oe [loapasaenenne banka.

10.18.3. Tlepen BBOmoM B Cucreme «CoOepbank Ownnaitn» OmHOPA30BOTO Mapolis, MONy4eHHOro B SMS-
COOOINEHUN B paMkax Yciuyru «MOOWIBHBIA OaHK», B 00sS3aTEIEHOM TOPSAKE CBEPUTH PEKBU3UTHI
COBEpIIACMOM omepanuu ¢ pekBH3UTaMu B SMS-cooOmeHun, coaepxkamem OmHOPa30BbI Mapodib.
BBomute mapons B Cucremy «COepOank OHiailH» TOJNBKO NMPH YCIOBHUW COBIAICHHUS PEKBU3WUTOB
COBepILIAcMOil omepanuy ¢ peKBU3UTaMu B SMS-coobmiennn, coaepkameM OZHOPa30BBI Mapoib, U
COTJIACHH C TPOBOJUMOM orepanueii.

10.18.4. O3HakoMHUTHCA ¢ MepaMu 0€30MaCHOCTH W HEYKOCHUTEIHHO UX COOIOIATE.

10.19. KinmeHT uMeeT mpago:

10.19.1. B cayyae BO3HHMKHOBEHHS IPETCH3WI, CBS3aHHBIX ¢ mpeaocTaBieHueM ycayr Cucrembl «CoepOaHK
Omnmaiin», opopmuth cooTBeTcTByMOIEee 3asBieHne B [lompasgenennn banka, depe3 odummambHOM
caiit Banka min Cucremy «C6ep6ank Onmaitm ™.

10.19.2. B cnyuae HeoOxomaumocTH oOpatuthes B Ilompaspenenue baHka mis MOMydeHHs MHUCHMEHHOT'O
MOITBEPKACHHS 00 onepaliuu, pou3seacHHON B Cucteme «CoepOank OHIainy.

10.20. Knment cormamaercst ¢ TeMm, 4To baHK MpH MpeNOoCTaBIeHUH YCIYT C HMCIIONB30BaHWEM cHCTeMBI «COepOaHk

OmnnaitHy ycTaHaBIMBACT:

® MaKCHUMaJIbHYIO CyMMY OJHOH OIlepaliy IJlaTe)ka Wi MepeBo/ia JEHEKHBIX CPEJICTB Ha CYeTa TPEThUX JIMIL
WIM MaKCHUMaJbHYI0O CYMMY OINEpauuii IUIaTeXedl M TMepeBOJOB Ha cdeTa TPEeTbUX JIHWIl B CYTKH,
oTpeiesIIeMYI0 JINMUTaMH, MyOJIMKyeMbIMHU Ha caiite baHka;

e [iepeueHb BO3MOXHBIX IIOJyyaTeJed ACHEKHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEpPILICHBI
IUIATEXKH, a TaKKe MAaKCUMAJIbHYIO CyMMY TaKHMX OIEpalii B CYTKH, YCTAHOBJICHHYIO Ha OTIEJIbHBIX
nosryyaTesnei (Mpu HaIM4YuH), MyOnuKyeMbIX Ha caiite baHka;

® [pU HCIOJIb30BAaHMH MOOMIBHBIX NPHIOKEHUH MEpPEYeHb YCTPOWCTB, C KOTOPBIX MOXKET OCYIIECTBIIATHCS
noctyn Kimenra x cucreme «COepOank OHnaiiH», Ha OCHOBE HIEHTU(HUKATOPOB YKa3aHHBIX YCTPOMCTB.
WnenTduKaTOpsl TaKUX YCTPOICTB ONpPENENsIIOTCS M COXpaHsioTcss baHkoM 1o ¢axTy ycHemHoro
BbIMoTHeHH Kimentom onpenenenHoi bankom u omyOnukoBaHHOW Ha caiite baHka mnpouenyps
perucTpanuy MOOMIIEHOTO TIPUIIOKEHHS Ha YCTPOHCTBAX, UCTONb3yeMbIx KitmeHnToMm;

® [epeueHb YCTPOMCTB, C KOTOPBIX MOXKET OCyLIecTBIAThCS AocTyn Kimenrta k cucteme «COepbank OHnain»
Ha OCHOBE yCTIeNTHOW uaeHTuduKanuu Kimenra ¢ ycrpoicTsa.

11. OTBETCTBEHHOCTB CTOPOH

11.1.

11.2.

11.3.

11.4.

CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHaJJIEXalllee UCIIOJHEHHE CBOMX OOs3aHHOCTEH B COOTBETCTBUM C
3aKoHOAaTeNnbcTBOM Poccuiickoit @enepannu u ycnoBusmMu Jlorosopa.

Bank He HeceT OTBETCTBEHHOCTH 3a Kakue-IM0o cOom B OOCITY)KMBAaHWHW, CBSI3aHHBIE C OOOPYIOBaHHUEM,
CUCTEeMaMM TIOJaud DJICKTPOSHEPTMU W/WIM JIMHUH CBS3M WM CETEH, KOTOphIe OO0ECIeYMBAIOTCS,
IKCILIYaTUPYIOTCS H/UJIH 00CTY)KUBAIOTCS TPETHUMHU JIMIIAMH.

bank He HeceT OTBETCTBEHHOCTH B CUTyallUAX, HAXO AN XCA BHC C(l)epbl KOHTPOJIA banka.

baHk He HeceT OTBETCTBEHHOCTH B ciiydae eciu nHpopmanus o kapre, [IMH-koae, KonTponsHo# nHbopmaium
Kinenra, Unentudukarope monb3oBareis, naposssx Cucrembl «CoepOank OHiaiiH» CTaHET M3BECTHOH HHBIM
JMLAaM B pe3ysbTaTe He100pOCOBECTHOrO BhINONHEHNsT KiMeHTOM ycloBHi MX XpaHEHUS U UCIIOJIb30BaAHMSL.

bank HE HeceT OTBETCTBEHHOCTH 3a OCICACTBUA HCIIOJTHCHUS HOpy‘{CHI/Iﬁ, BbIZIAHHBIX HCYIOJHOMOYCHHBIMU

1o HpH HAJIMINHN TEXHUICCKON BO3MOKHOCTH.
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11.5.

11.6.

12.
12.1.

12.2.

12.3.

13.

13.1.
13.1.

JUIAMH, U B TeX CIyYasX, KOT/la C UCIOIb30BaHIEM MPEAYCMOTPEHHBIX 0AaHKOBCKUMH TpaBUiamMu U JloroBopom
nporenyp baHk He MOT yCcTaHOBUTH pakTa BBIJIAYM PACIIOPSHKEHUS HEYTTOTHOMOYCHHBIMH JTUIIAMH.

bank He HeceT OTBETCTBEHHOCTb:
e B ciyyasx HeBblnoJiHeHUs! Kinentom ycinoBuid [foroBopa;

e B CIydasX OTKa3a TOPTOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEACHWW OMEpAIfil OIJIaThl MOKYIOK/YCIyT C
HCTOJIb30BAHUEM 3JIEKTPOHHOI'O TepMHUHAIA 10 NpuunHe oTkaza [epxkarens ot BBoga [TMH-koxa;

® B CiIly4asx OTKa3a TOPTOBO-CEPBHCHOTO MPEANPHUATHS B MPOBEACHHUU OIEPAIMN OIUIATHI MOKYTOK/YCIyT TO
MpUYHUHE HEOOXOTUMOCTH TOTIOTHUTEIHHON MPOBEPKH MTPABOMEPHOCTH MTPOBEICHHS OTIEPAIIHIH;

® 34 BBCIACHUC TOPTOBO-CEPBUCHBIMU NPCANPUATUAMU AOMOJIHUTCIBHBIX KOMHCCHH 3a Oo1JiaTy HOKYHOK/YCJ'IYF
10 KapTaM;

® 3a OIrpaHHU4YCHUA 110 CyMMaM IMPOBOAMMBIX onepaunﬁ U 3a TOOpAdOK I/II[CHTI/I(i)I/IKaHI/II/I I[epxcaTeneﬁ,
MMPUMCHACMBIC TOPTOBO-CEPBUCHBIMU NPCANPUATUAMA U JPYTUMU OaHKaMU.

OtBerctBeHHOCTh banka mepex KimeHTOM orpaHWYMBaeTCsi JOKYMEHTAIBHO MOATBEPKICHHBIM PEaTbHBIM
ymepOboMm, Bo3HUKIIMM Yy KimeHTa B pe3ynbrare HempaBOMepHBIX JeiictBuii banka. Hu mnpu kakux
oOcTosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTD Nepel Kimentom 3a Kakue-mibo KOCBEHHbIE, TOOOUHBIE WIIH
ciTy4aiiHble yOBITKM (B TOM YHWCIE YIYIIEHHYIO BBITOAY), AaXKe B ciy4ae, ecnu KimeHT OBIT yBEeZOMIIEH O
BO3MOKHOCTH MX BOSHUKHOBEHHUSL.

PACTOPKEHHUE JOI'OBOPA

JoroBop MoxeT OBITH pacTOPrHYT o MHUIMaTUBe KineHTa Ha OCHOBaHMM 3asBiIeHUS, oGopmileHHOro B baHke,
IpY YCJIOBUY MOTALICHUS B TIONHOM 00beMe OO1iel 3aJ0KEHHOCTH 110 KapTe, a TaK)Ke IPU BBIOJHEHUN WHBIX
ycnoBuil, mnepeuucneHHelx B 1.2.1. WuauBunyanpHbIx ycnoBui. Ilpum pacropxkenun JloroBopa Iiathl,
yIepkanHble B cootBeTcTBUM ¢ Tapudamu banka, He Bo3BpamaroTcs.

bank nMeer npaBo B OJHOCTOPOHHEM NOpAIKE pacTOpruyTh Jorosop ¢ Kinuentom:

- B Cly4ae IPHUHATHS B TEUCHHE KaJCHIAPHOIO roja ABYX M Oojiee pelieHHH 00 OTKa3e B BBIIOJIHEHUH
pacnopsokenust KnuenTa o coBepiiennu onepanuu mo CueTy Ha OCHOBaHUM NMOJ03peHHH, Bo3HUKIINX Y banka,
YTO OIEepalysi COBEpIIaeTCS B LEJSIX Jieraiu3anud (OTMBIBAHHS) JOXO/O0B, IMOJYYSHHBIX MPECTYMHBIM ITyTEM,
niy (PUHAHCUPOBAHUS TEPPOPU3MA;

- B Clly4asiX, IpeJyCMOTPEHHBIX B paszene 2 HANBHUIyalbHBIX yCIOBUIL.

JoroBop cumTaeTrcs pacTOpPTHYTBIM T0 ucTedeHmHn 60 (miectuaecsTd) AHEH cO IHA HampasieHus bankom
Knuenty yBenomnenus o pacropxenuu [lorosopa. Pactopxenne JloroBopa sSBisieTcss OCHOBaHUEM JUISI 3aKPBITHS
Cuera KapThl.

Jaroii HanpaBiieHUs yBEJOMIIEHUS O pacTopkeHuu [loroBopa cuuraercs:
- ipu SMS-undopmupoBannu — nata ormnpasku CMC, xpansimasics B cuctemax banka;
- JUIS yBEIOMJIEHUS, HAIIPaBIIEHHOTO 3aKa3HBIM MTOYTOBBIM OTIPABIEHHUEM, - JaTa €ro HalpaBJIeHUs;

- I YBEAOMIICHUA, BPYYE€HHOT' O JIMYHO 00 mpeaACTaBUTEIIIO KJII/ICHTa, IMOJITHOMOYHA KOTOPOIr'o MOATBEPIKIACHDBI
B COOTBETCTBHH C 3aKOHOAATCJIILCTBOM Poccuiickoi @enepaum/l, - JaTa, YKa3aHHadgd B OTMCETKC O MNPUHATHU
YBCAOMIJICHUL.

3akpeiTie Cyera KapThl M BO3BpAT OCTaTKa JACHEXKHBIX CPEJCTB, 3auuclieHHbIX Ha Cuer kapTel cBepx OOmieit
33/I0JDKEHHOCTH (ITyTeM TepeBOJa CPEICTB Ha CUET, YKa3aHHBIA B 3asBieHUU KiMeHTa), MPOW3BOAMTCS TIPHU
BBINIOJIHEHUU YCJIOBUM, epeuucieHHbIX B 1m.2.1. IHauBUyanbHBIX YCIOBUM, 1O HcTedeHUH 30-TH KaJleHJapHbIX
JTHE:

- C 1aThl BO3BpaTa KapThl, BRITYIIEHHON K 3TOMy CUeTy, WM UCTeUEHHs CPOKa JEHCTBHUS KapThI;
- 10O C JaThl MOJIauu 3asBIIeHHs 0 3akpbITHH KapThl Credit Momentum, BeimymieHHO# k CueTy;
- WIH C AaThl T0/Ia4YH 3asBIECHUS 00 yTpaTe KapThl MPHU HEBO3ZMOKHOCTH CAa4Yu B baHk IeHCTBYIOmMUX KapT.

OCOBEHHOCTHM BBIIIYCKA U OBCIHYXHUBAHUA OTAEJBHBIX BHUJIOB KAPTOYHBIX
IMPOAYKTOB ITAO CBEPBAHK

Kaptb1 ITAO Coepb6ank, noagep:xuBaiome 1yaabHblii HHTepdeiic 00cayKuBaHUA

1. KapTa, C IMOMOIIBKO MHTETPHUPOBAHHBIX B HEC TCXHUUYCCKUX CPCIACTB U I/IH(i)OpMaIH/IOHHLIX QJICMCHTOB, MOXECT
MOJIEPKUBATH AyalbHBIN MHTEPQEHC 00CITy)KUBaHUS - OE3HAMYHYIO OIuIaTy yciayr co Cuera KapThl Kak IO
KOHTaKTHOU TEXHOJIOTHH, TaK U 110 OECKOHTaKTHBIM TexHoorusam «MasterCard PayPass», «Visa PayWavey.
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13.1.2. O6cnyxkuBanue KapT mpu MX HCHOJIL30BAaHMM B YCTPOMCTBaX C€aMOOOCIY)KHBaHHUS, B IIYHKTax BbIJA4U
HAJINYHBIX, 2 TAK)KE Ha MPEINPHUITUSX TOPTOBIH U cepsl yeIyr, He 0003HaYeHHbBIX JlorotunamMu «MasterCard
PayPass», «Visa PayWave» — koHTaKkTHOE.

ITo GeckonTakTHOMY HMHTepdelicy KapTel MOryT 0OCITyKHBATHCSI TOJNBKO HA MPEANPHATHAX TOPTOBIH/ChEephl
yciyr, o0o3HaueHHBIX Jorotunamu «MasterCard PayPassy - mis kapt rmmatexsoit cucrembl MasterCard
Worldwide, «Visa PayWavey - nist kapt miaresxHoi cucrtemsl Visa International.

13.1.3. Onepauuu no Kapre ¢ mpuMeHeHHeM OeCKOHTAKTHOI TEXHONOMMH HAa CyMMbl B mpexermax 1000 py6mei'
npoBosATcs 6e3 BBoma [IMH-koaa vy moanmcH KIIMeHTa Ha JeKe.

13.2. Kaprs Visa «A3podior»
TepMuHBI U OTIpEICTICHHUS
Aspoduiot — [TAO «AdpodroT-poccuiickne aBHATHHUI.

Muau — munm, Hauncasiemble baakoM B cootBetrcTBuU ¢ «lIpaBminamu Hauucienuss Mumby» Ha CueT ydera Muis mpu
COBEPIICHUU OIepanui ¢ ucrnonb3oBanueM KapThl Visa «As3poduioT» M BBIIYIICHHBIX K €€ CUETY JOMOJHUTEIbHBIX
KaprT.

IIporpamma — [Iporpamma “Anpoduor boryc” ITAO “AspodaoT-poccuiickiie aBHaTHHANA , TTO3BOJISIONIAs Y YaCTHUKY
[MporpaMMbl MONMy4aTh NpPEMHUH IPH IOJB30BAaHUHM YCIyramMu AspodioTa M €ro MapTHEPOB B COOTBETCTBHH C
ycinosusMu [IporpaMMel.

Cuer YuactHuka B IIporpamme — cueT, oTKkpeiBaeMblii AlspoduiotoM YuactHuky l[lporpamMmel miis ydera Mub,
HAYUCIISIEMBIX B COOTBETCTBUH C YCIOBUSIMHU lIporpammsl.

Cuer yuyera Muisb — cueT, oTKpbiBaeMblii bankom nepskatento Kapter “Visa AspodaoT”, npeqHasHaueHHBIH I yueTa
Muns.

Yuactauk [Iporpammsl — 1u10, 3apeructpupoBantoe B [Iporpamme.

«I[IpaBuia naunciaenuss Muiab» — [IpaBuna Hauucnenns Munbs B mporpamme «Aspodior boHyc» mpu coBepliieHUn
JepkaresieM OaHKOBCKOHM KapThl Visa «AdpoQuioT» omepanuil ¢ HCHOIb30BAHUEM KapThl - TOKYMEHT, YTBEPKACHHBIH
bankom, ompenensromuil TepedeHb ONEpallif, COBEPIIEHHBIX C wucmoib3oBaHueM Kaptel Visa «Aspodmor» u
JIOTIOTHUTENBHBIX KapT, BBINYLIEHHBIX K €€ cYeTy, o KOTopbiM bankoMm mpousBonutcs HauuciaeHue Munp Ha Cuer
yuera Muis.

13.2.1. Hdepxarens (Yuactauk [Iporpammel) nopydaer banky exemecayHO NpOW3BOANTH HauMciaeHue Munp Ha Cuer
yueta Muiib B COOTBETCTBHHM C «lIpaBuiamMu HauMCICHUS MUIIbY, pa3MeIlaeMbIMU baHKOM B mojpaszieneHusx
Banka w/unu Ha ounmanbHOM caiite baHka, v HanpaBisATh B A3poduioT HHPpOpMAIIMIO 0 KOJIMYeCTBe Mub 3a
OTYETHBIN MEPHOJ AT TTocIeytouero 3auncienust Mune Aspoduiorom Ha Cuet Yuactauka B [Iporpamme.

13.2.2. bank uHGOPMHUPYET AepiKaTels O KOoJudecTBe MUIb 332 OTYETHBIM Nepuol B exxeMecsuHbix OT4yerax Mo cueTy
KapTtsr Visa «A3podior.

13.2.3. JlepxaTesib UMEET MpaBo 00OpaTUThCs B baHK B ciiyyae HecoracHs ¢ KOJIMYECTBOM HAYUCIEHHBIX MUJIb.

13.2.4. Ecnu pepkatens He oOpaTtuics B bank B TeueHue 6-Tu mecsueB ¢ Aatel GopmupoBanus OTdera mo cyery
Kaptbl, Muiu o kotopoMy He ObUIM HauMcIeHBl A3po¢IoTOM, OTKa3aTh AEpKaTello B HaUMcIeHnn Muib 3a
TIEpPHOJ, OTPAKEHHBIN B yKa3aHHOM OTYETE.

13.2.5. llepxarens cornamaercs ¢ TeM, 4To baHk BmpaBe BHOCHTH M3MeHeHUs B «llpaBuia HauucieHUsS MUY C
MpeBapuUTEeIbHBIM yBEIOMIICHHEM He MeHee deM 3a 30 kaneHmapHbIX qHeil B OTdere 1Mo CYeTy KapThl, W/WIH
yepe3 mnojpaszjiereHus baHka B JOCTYNHOM JJisl O3HAKOMJIEHUSI KIIMEHTY MECTE, u/nnm O(bHuHaJILHLH‘?I CalT
banxka.

13.2.6. Ilpu nocpounom mnepessitycke KapTol Visa « A3po¢ioT» B CBSI3U C H3MEHEHHEM JIATUHCKOTO HAIMCAHUSI UMEHU
u paMuimu nepikatens JODKEH B BO3MOXKHO KOPOTKHE CPOKH MpOorHMOPMHUPOBaTh A3po(dioT 0 BHECEHHBIX
W3MEHEHUSX.

13.2.7. Bank He HeceT OTBETCTBEHHOCTH IPH BO3HMKHOBEHHM pa3HOINIAcCHi Mexny nepxkarteneM Kaprer Visa
«Aspodnor» 1 AdpodIioToMm.

U Tost TOProBO-CEPBUCHBIX MpeAnpusaTuii, ¢ kotopeiMu [TAO COepOaHK 3aKIIIOUSHBI TOTOBOPbI IKBaiipHHIa, OECKOHTAKTHBIE ONEpalii B CyMMe
no 1000 py6. cosepuratorcst 6e3 BBoga [IMH-kona. Ecnu onepanust mpoBOANTCS B TOPrOBO-CEPBHCHOM NPEINPUATHH, 3aKIIOYHMBIINM JOTOBOP
SKBaHpHHTA C JPYrHM OaHKOM, CyMMa OECKOHTAaKTHOH omepanuy, coepmraemoil 6e3 BBoma IIMH-koma, onpenensercs 6GaHkoM — dKBalpepoM
(Bmecte ¢ TeM 00braHO 310 1000 pyod.). Ecin omepartust mpoBoauTCs 3a pyOekoM, TO pa3Mep CYMMEI, 10 KoTopoii He TpeOyercs BBoa [IMH-koxa,
OIIpeeNsIeTCs MPaBIIIAMH MEXKTyHapOIHON IIIATEXHOHW CHCTEMBI, NEeHCTBYIOIMMHI B JaHHOM rocynapcTse (00bIMHO 3To 3kBuBaieHT 25 EUR B
MECTHOH BaJioTe).
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13.2.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3alIePKKy 3auucieHus Aspodiorom Ha Cuer YuactHuka B Ilporpamme
Mus, nHGOpMaNHS 0 KOTOPBIX OBLIa CBOCBPEMEHHO Nepenana bankom AspodioTy.

13.3. Kapra Visa «[lonapu :ku3Hb»

13.3.1. Knuent nmopy4aer baHKy exeMecsi[dHO MPOU3BOJUTH pacueT CyMMBI JJOOPOBOJBHBIX MOXEPTBOBAHHUN B TIOJIB3Y
®onpna «llogapu xu3HE» B cOOTBETCTBHH € «IIpaBmiiamMu pacueTa JOOPOBOIBHBIX AEHEKHBIX MTOKEPTBOBAHUHN B
nosik3y @onpa «l[lomapu xu3ub» co CueroB kapt [TAO Coepbank Visa «[lomapu ku3HB»», pa3MeIiaeMbIMU
bankom B mompaznencuusx baHka w/wim Ha odunmanbHOM caiite baHka, cnMcaHue PacCYUTAHHON CYMMBI
IeHeXHBIX cpeacTs co Cuera kapthl Visa «llogapu ku3Hb», BRITYIIEHHONW Ha nMs Jlepkatensi, 1 mepedrcieHie
CIMCAaHHOM CYMMBI B Ka4ecTBE OJIarOTBOPUTEIHHOTO MoKepTBOBaHUs Ha cueT Ponma «llogapy skxu3HbY.

13.3.2. Kimuent cornamaercs ¢ Tem, 4To baHk BrnpaBe BHOcUTh u3McHeHus B «[IpaBuia pacyera A0OPOBOJBHBIX
JEHEeKHBIX TTOXKEepTBOBaHMM B mob3y Ponna «Ilomapu xu3ap» co Caeros kapt [IAO Coepbank Visa «[lomapu
KU3HB»» C TPEABAPUTEIFHBIM yBeIOMIICHHEM He MeHee deM 3a 30 KaJeHJapHBIX AHEW B OTUETE IO CUETY
0aHKOBCKOW KapThl, W/WIH Yepe3 UHPOPMAIIMOHHbIE CTEH B TIopa3nencHuil banka, w/unu opuinanbHbIN caiT
banka.

13.4. YcioBusi BhinycKa u o6cayxusanust NFC-kapTor'
13.4.1. lepxaTtens MosxeT BoimycTUTh NFC-KkapTy B mopsike, onpeieIeHHOM HACTOSIIUM Pa3ieioM.

13.4.2. Jlepkatenro NperocTaBiIseTCsl BO3MOKHOCTH Bbimycka NFC-kapTbl TONBKO TpW HalW4YUM JICHCTBYIOIIEH
KpenutHoit kapThl, BeITyIeHHOW Ha uMA Jlepkartensi, K KOTOpoi moakirtoueHa Y ciryra «MoOWIbHBIH OaHKy.

13.4.3. NFC-xapta e nmeet martepuanbHoro Hocutens. Homep NFC-kaptel coxpansercs B MOOMIIBHOM yCTpOiCTBE
Hepxarens. [IMH-xon u cpok neiictBust NFC-kapThl Takue ke, Kak y KapTel, kK KoTopoit NFC-kapTa oTKphITa.

13.4.4. Beiryck NFC-kapTel Bo3MokeH K kaprte Jlepkarens npu Hamwumu y Jlepkarens goctyma k cetu MHTepHET
yepe3 MobuiipHOE YCTpOCcTBO, KoTopoe nmoaaepxkuBaeT NFC-TexHOI0T IO, 1 COOTBETCTBYIOIIETO MOOMIIEHOTO
NIPUIIOKCHUSA .

13.4.5. Odopminenne NFC-kapTel ocymectsisieTcs [epikaTeieM caMOCTOATENbHO 4Yepe3 MoOHMIbHOE YCTPOHCTBO C
BBEJICHHEM B MOOWIBLHOM IMPIJIOKEHHH HOMEpa KapThl, K KoTopoil oTkpsiBaeTcsi NFC-xapra, cpoka ee
nencTBus, haMmwinu U UMeHH J{epikaTens, yKa3aHHBIX Ha JIMIIEBOH CTOPOHE KapThl, a Takxke koga CVV2/CVC2,
yKa3aHHBIX Ha OOpaTHOH CTOpOHE KapThl, U KoJia MOATBEPKACHUS, MonyueHHOro Jlepkarenem B Buxe SMS-
COOOIIeHNsI HA HOMEpP MOOWJIBHOTO TenedoHa, MOAKIIOUYEeHHOro K Yciyre «MoOunpHed Oank». [lo dakty
Beimycka NFC-kapter [lepkaremo HampaBusiercss SMS-cooOmieHre Ha HOMEp MOOWIBHOTO TesedoHa,
MOJIKJIFOUEHHOTO K Ycimyre « MOOMIbHBIN OaHK.

Cosepmienne JlepxaTeneM yKa3aHHBIX BBIIIE JEHCTBHI, B TOM 4HCJIEe BBEACHHA KOJa IOJTBEPXKICHUS,
noirydeHHoro Jlepxkarenem B Buae SMS-cooOmiennss Ha HOMep MOOWIBHOTO TenedoHa, MOIKIFOYEHHOTO K
Yenyre «MoOwibHBIN 0aHK» TMOATBEPXKIACT oO3HakoMieHue Jlepkarens ¢ YCIOBUSMU BBIYCKa U
obcirykuBanust NFC-kapThbl, coriiacie ¢ HUMH U IPUCOCTUHEHUE K HUM.

[Tpn Hammunm B banke texHmueckoil BozmoxuoctH opopmienne NFC-kaptel ocymectisiercs: lepxarenem
yepe3 Cucremy «Coepbank OHnaite».

13.4.6. NFC-kapra wucnonb3yercsi Ijsi COBEpIIEHHs OIEpaldil Mo oIJjare TOBAPOB/YCIYT B TOPrOBO-CEPBHCHBIX
OPEeaNpUsTHAX, B T.4. ONEpaluil omjatel TOBapoB/yciyr B cetn MHTepHer. CoBeplIeHHE C HCIIOIb30BAHUEM
NFC-kapThl HHBIX OTIepanuii He JOITYCKAETCS.

13.4.7. [Ins ynydineHust KauecTBa oOCIy)KMBaHUs OTEpalliii, coBepiaeMbiX ¢ ucnoib3oBanueM NFC- texHonoruu, u
MOBBIIIICHHS 0€30TIACHOCTH OKa3bIBaeMbIX yCIIyT baHk ocTaBiiseT 3a OO0 MPaBO U3MEHATH MOPSIOK U YCIOBHS
ucnons3oBanus NFC-kapTer, u3BecTuB 00 3ToM [lepxkarens B COOTBETCTBUU C IyHKTOM 1.4 OOMIMX yCIOBUH.

13.4.8. PacueTHble (pacyeTHO - KACCOBBIC) JOKYMEHTHI, 0(OPMIIIEMbIC TIPU COBEPIICHUH ONEPAIMN ¢ UCIIOJIb30BAHUEM
NFC-kapTbl, MOT'YT OBITH TOANUCAHBI JTUYHOW TOANMMCHIO Jlepxarens auOO0 COCTAaBICHBI C WCIOJB30BaHHEM
Amnasora cobctBeHHOpyuHOH moanucu depxkatens — [IMH-kona xapthel, kK koTopoit oTkpbita NFC-kapra, nnn
MyTEM MPOXOXKICHHUS AYTEHTU(HUKALMHA B COOTBETCTBYIOIEM MOOWIBHOM MPUIOKEHUH, C HCIOIb30BaHUEM
KoToporo ocymiecTBieH BblTyck NFC-kapTel Ha MOOMIBHOM yCTpONCTBE (Hamp., TOATBEPKACHUN OTepaIiu
OMOMETPUYECKHMMHU JTaHHBIMH (OTIEYaTOK manbla) Ha MOOWIBHOM YCTPOMCTBE W/MIM BBOAA HapoJs
MoOUIBEHOTO YCTpOWCTBa, B MaMsITH KOTOporo coxpaneHsl PexBusutel NFC-kaptel). Ucnonb3oBanne NFC-
KapThl 1 paBuwibHOr0 [TMH-K0/a 1100 COOCTBEHHOPYYHOW MOJIIHCH, a TAKXKE IMPOXOKIACHUE ayTCHTUPHUKAIINU
B COOTBETCTBYIOIIEM MOOHMIBHOM MPUIOKEHUH, C HCIIOIB30BAHUEM KOTOPOTO OcyliecTBieH Bbimyck NFC-

12 [Ipu HaMMYMK TEXHUIECKOW BOSMOKHOCTH.

1 CooTBeTCTBYIOIIEE MOOWIBHOE MPWIOKEHHE 3arpykaercs B MoOwibHOe ycTpoicTBO J[lepkarens mo uHHIUMAaTHBe Jlepxkarens Wiu
MPEIyCTaHOBJICHO Tpou3BoauTeneM MoOmwipHOTO ycTpoiicTBa. llepedeHb COOTBETCTBYIOIIMX MOOWIBHBIX MPHIOKEHHH pa3sMelleH Ha
OdounmansHoM caiite banka.
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13.4.9.

13.4.10

13.4.11

13.4.12

13.4.13.

13.4.14

13.4.15

13.4.16.

13.4.17

13.4.18

13.4.19

13.4.20.

13.4.21

13.4.22.

13.4.23.

KapThbl, NIPU NPOBEICHUHU OIEPAIMM SBISICTCS HAAJEKAIUM IOATBEPXKACHUEM TOrO, YTO PACIOPSDKEHHE Ha
[IPOBE/IEHUE Ollepaly 10 c4YeTy KapThl cocTtasiieHO [lepxkarenem. Omnepanuy, COBEpLICHHbIE Ha CyMMY B
npenenax 1000 py6ueii, MoryT nposomuthcs 6e3 BBoaa [TMH-kona wiu noamucy Jlepxkarers Ha ueke.

Hepxarens, opopmusiinit NFC-kapty, 00s13yeTcs He nepenaBatb MoOUIBHOE YCTPOHCTBO, B MAMATH KOTOPOTO
coxpanensl pekBu3nuThl NFC-KapThl, TPETHUM JIHIAM.

. B cnyyae yrpartei MoOWJIBHOTO yCTpoiicTBa, B HaMsiTH KOTOPOro coxpaHeHbl pekBu3uTHl NFC-kapTsl,
JHeprkaTtens TOJDKEH He3aMeIMTENbHO COO0InTh 00 yTpare Mobunbsaoro ycrporictBa/NFC-kaptel B bank mo
teneonam, ykazaHHBIM B Ilamsarke /[lepkarens. VYBegomileHHE CUMTAeTCS IOMYYEHHBIM B MOMEHT
3aBepIIeHnus TeleoHHOro pasroBopa ¢ omeparopoMm Konraktaoro Ilenrpa banka, B Xome KoToporo
HeprkaTtens nmpenocTaBuil BCo HeoOxonumyto nadopmanuio ais BeimonHeHus buokuposku NFC-kapTol.

. Eciim mapoms MobGuiibHOTO yCTpoiicTBa W/ MOOWIBHOE YCTPOHCTBO, B MaMATH KOTOPOTO COXpPaHEHBI
PexBuzutel NFC-kapTel, cTamm JOCTYIHBI TPETHUM JHIaM, JlepkaTens MOHKeH HEeMEIEHHO COOOIIUTh 00
sToM B bank o tenedonam, ykazanueiM B [TamsiTke Jlepxarens.

. bokuposka NFC-kapth! ocymiecTBiisieTcst o npasuiam 11.3.12 O0mux ycioBHid.

Jns nanprelmero ucnonb3oBanuss NFC-kapThr Jlepxkarento HE0OXOIUMO BBITYCTHTh/TIEPEBBITYCTUTh KapTy
(ecmu aT0 mpemycmoTpeHo OOIIMMH YCIOBUSIMH) M TIOCHIE TONyYeHHS HOBOW/TIEPEBBIMYIICHHON KapThl
oopmuts HOBYyt0 NFC-KkapTy B coorBeTcTBHH € 11.13.4.5 O0MUX YCIOBHIA.

Knment necer orBeTcTBeHHOCTH 3a Bee omeparuu ¢ NFC-kapToii, coBeplIeHHbIE 10 MOMEHTa MOIyYeHUS
bankom yBemomienus o6 yrpare MoOunbpHOTO ycTpoiictBa/NFC-kapThl, B mamsaTu KOTOPOTO COXpaHEHBI
pexBu3uTbl NFC-KapThI.

. bank Hecer orBercTBeHHOCTH 1O onepanusaM ¢ NFC-kapToii, coBepiieHHBIM HOCIe oxydeHus ot Jeprkarens
yBeaomierus 00 yrpare MoounbHoTo yeTpoiictBa/NFC-kapTht B coorBercTBrH ¢ 11.13.4.10 O0mux ycroBuii.

. B cmyuae coBepiienust omepanuu ¢ ucnoib3oBanueM MoOunbHoro ycrpoiictBa/NFC-kapTel 6e3 cormacus
Hepxatens, [lep>kaTens T0KEH MPOU3BECTH ACUCTBHSA, IpeaycMOTpeHHbIe 11.3.15 O0mmx ycnoBui.

IIpn mepeBbiTycke KapThl, K KOoTOpoi oTkpeiTa NFC-kapra, mo ucTeueHHs cpoka ee IedcTBus baHk
ocymectBisier biaokupoeky Bcex NFC-kapt mocne momauu JlepskareineM KapThl MUCbMEHHOTO 3asBJICHHS B
Bank B coorBercTBUU ¢ 1m.3.21 OOmux ycnouii. Jlns ganeHetinero ucnoyib3oBanus NFC-kapter Jlepixareinto
HE00XO0IMMO TIOCIIE TIOTYYIEHHUS BBHITYIEHHONH Ha HOBBIM CPOK KapThl camocToATenbHO odopmuth NFC-kapTy
B cOOTBeTCTBHH C 11.13.4.5 OOUIMX yCcIoBHid.

. [Ipu mepeBbIycke KapThl, kK KoTopoir oTkpbiTa NFC-kapra, mo ucredenun cpoka ee jaedictBus NFC-kapra
nepeBblTyckaeTcsi baHkoM aBTOMaTHYECKH.

. B ciiyuae otkasa banka B nepeBbinycke kapTbl Bce oopmiieHHble NFC-KapThl OI0OKMPYIOTCS U MX JajibHeiiee
UCII0JIb30BaHUE HEBO3MOXKHO.

. IIpn otkaze Knuenra B coorBercTBUH ¢ 11.3.25 OOMHKX yCIOBHHA OT AaJbHEHIIEro MCHOIB30BaHUS KapThl, K
kotopoit orkpeiTa NFC-kapra, NFC-xapra Onokupyercs bankoM u ee panbpHeiliee HWCHOJIB30BAHUE
HEBO3MOKHO.

[lpu ycTaHOBIIEHWH JWMHUTOB M OTPaHWYEHHH B COOTBETCTBMU € 1.3.26 OOWIMX YCIIOBHH OHHU TaKkKe
pacnpoctpanstorcs Ha NFC-kapry.

. [Ipu ycraHoBnenun baHkoM NMMHUTOB Ha NMpOBEAEHHE ONEpaluii MO KapTe B COOTBETCTBHM ¢ 1.3.26 OO0mux
. 1
ycroBHit OHE TaKke pacnpocrpanstorcs Ha NFC-kapry'™.

IIpu corepiiennn omnepanuid ¢ ucnojb3oBanueM NFC-kapTel w3MeHeHHe PacXOmHOTO JUMHTa KapThl
OCyIIEeCTBIsIETCSl B cOOTBETCTBUH € 11.3.30 OOmux ycaoBui.

WudopmupoBanre 00 omepanusx, COBEpPUICHHBIX ¢ wucnojib3oBaHrneM NFC-kapTel, ocymecTBisieTcs B
COOTBETCTBHH C pazjienioM 6 OOuX yCcIoBHHA.

14 JleitcTBuTENBEHO MMA OMEpaIii, COBEPIIACMBIX B TOPrOBO-CEPBHCHBIX MPEANPUATHAX, ¢ KOTOPhIME IIAO CGepOaHK 3aKTIOYEHBI JOTOBOPHI
9KBalpUHra, MPeAyCMaTPUBAOILINE BO3MOXKHOCTh COBEPILICHHUS OCCKOHTaKTHBIX omepanuii omiatsl B cymme ao 1000 py6neii. Ecin omeparms
IPOBOAUTCS B TOPrOBO-CEPBUCHBIX MPEANPUATHIX, 3aKIIOUUBIIUX AOTOBOP SKBaMpHHIa C APYrUM OAaHKOM, CyMMa OECKOHTAKTHOW OIepalyu,
coBepmaemoii 6e3 BBoza [IMH-kona, onpenensercs 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 pydmeit). Ecnu onepanus mpoBoauTcs
3a py0OexoM, TO pa3Mep CyMMEI, IT0 KOTopoii He TpedyeTcs BBox I1MH-koma, ompenensercst mpaBUiIaMH MEXTyHapOITHON IIIATEKHOW CHCTEMEL,
JeHCTBYIOINMH B JAHHOM rocynapcTse (00braHO 310 skBuBaneHT 25 EUR B MecTHOH Bamrore).

35 Jumur

YCTaHaBJIUBACTCA IJIs1 COBOKYITHOCTU BCEX DJIEKTPOHHBIX CPEACTB IUIATEKa, OTKPLITHIX K C‘IeTy.
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YCJIOBUS BBIITY CKA U OBCJIY KUBAHUS
KPEJUTHOU KAPTBI TAO CBEPBAHK
st kapT, BeimymenHbix g0 01.07.2014

1. OBUIME IIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.
1.5.

1.6.

1.7.

1.8.

1.9.

Hacrosmue YcnoBus Beimycka u oOcimykuBanusi KpenuTHoil kapTel [TAO CoOepOank (manee — YciaoBusi) B
coBokynHocTH ¢ [lamsrkoii epxkarenst kapt [IAO Coepbank (manee — IMamsarka Jep:karens), [lamsaTkoil mo
0€30MacHOCTH TPU HUCMOJb30BaHuM KapT (mamee — IMamsitka mo Ge3omacHocTH), 3asBICHHEM Ha IMOJyYCHHE
KapThl, HAJISKAIUM 00pa30M 3aIl0JIHEHHBIM U TToANHCcaHHBIM KineHToM (manee — 3asiBienne), Anms0oM Taprudos
Ha ycnyry, npepoctasisembie [IAO Coepbank ¢puznueckum nunam (ganee — Tapudgsl banka), B COBOKyMHOCTH
SABIAIOTCA 3akiafoueHHbIM Mexay Kimenrom m ITAO Coepbank (manee — bank) JloroBopoM Ha BBIYCK U
oOcyxnBaHHe OaHKOBCKOW KapThl, OTKpeITHe (Cuera sl ydera omepanuid ¢ WUCIHOJIb30BAHMEM KapThl U
npeaocTaBieHue Jepxarento BO30OHOBIAEMON KPeOJUTHOW JIMHUM IJIs1 TIPOBEJCHUS OMepalyii o Kapre (Janee —

Jorosop).

Mexnynapoanas kpeautHas kapra Visa wim MasterCard (manmee — kapra) — OaHKOBCKas KapTa, SIBIISIOIIASACS
cobctBenHOoCcThIO [TAO COepbank u monyueHHas JlepikareneM BO BpeMEHHOE IMoyib3oBaHue. KapTa MOXeT OBITh
MEPCOHAIM3UPOBAHHON (C yKa3aHHMEM Ha JHUIICBOW CTOpoHe uMeHM W (amumnum Jlepkarens kapTel) au0O
HeTepCOHATM3NPOBAHHOM (0e3 yKa3aH!s Ha JTHIIEBOW CTOPOHE KAPThl UMCHHBIX JAHHBIX JlepKaTelns KapThl).

JepxaTenemM KapThbl SBISIETCS JIMIO, HA UM KOTOPOTO BBIMYIEHA KapTa, IOJyYHBIIEe MPaBO Ha IOJNH30BaHUE
KapToil B COOTBETCTBUHU ¢ HactosmuM JloroBopom. Ob6pasen moanucu Jlepxarens KapThl HMeeTcsl Ha 000POTHOM
CTOpOHE KapThl (IIPY HATHYUH TTOJOCHI AJIS TIOJIITUCH).

Bank ocymiecTBisieT BbIgauyy OCHOBHOW KapThl IPU YCJIOBUH HOAKIIOYEHUS K KapTe yciayru «MoOHIbHBIN OaHK».

[To 3asBnenuto Kimenta k CueTy KapThl MOTYT OBITH BBHINMYIICHBI TOTMOJHUTEIBHBIE KAPTHI TAKOTO K€ MM HHOTO
tuna. [Ipu stom Ha [lepkaTenss AOMONHUTENBHON KapThl PacIpOCTPaHSIOTCS BCE TPeOOBaHUS, YCTaHOBJICHHBIC
Horosopom.

bank ocymiecTBisieT BRITYCK M 00CITyKUBaHHE KapT B cOOTBeTcTBUH ¢ Tapudamu banka.

Kapra mMokeT ObITH HCIIONB30BaHA IS OIJIATHI TOBAPOB M YCIYT, MOJYYCHHS HAIMYHBIX ECHEKHBIX CPEICTB B
KPEIUTHBIX OpPraHM3alMsIX U uyepe3 OaHKoMaThl. BO3MOXHOCTH OIUIaThl TOBapa/yCiIyrd, MOJTYYEHHs HAJIUYHBIX
JEHEXHBIX CPEICTB ONPEACIIECTCS HATMUUEM JIOTOTUIIA COOTBETCTBYIOLICH MEXIYHAPOIHON IIaTESKHOW CUCTEMBI.
Yciryru 1o nmpoBeieHro Oe3HATMYHBIX TIEPEBOIOB JICHEKHBIX CpeicTB B prmanax banka Ha cuera pU3MUECKUX U
I0pUINYEecKUX JIuL co CueTa KapThl 10 Pa30BBIM U AJTUTEIBHBIM HOPYYEHUSIM HE MPEJOCTABIISIOTCS.

Kapra neiictByeT 10 mocnemHero mTHS Mecsla, yKa3aHHOTO Ha JIMIIEBOM CTOPOHE KapThl, BKIIOYHTEIHHO.
3anpenaeTcst UCIIOIB30BAHNE KapThl (€€ PEKBU3UTOB) C UCTEKIITUM CPOKOM JCHCTBUSI.

[Ipu coBeplIeHUN omnepanyii Mo KapTe pacyeTHbIE JOKYMEHTHI, 0pOopMIIsieMbIe C TIOMOIIBIO KapThl, B CIy4ae, eciiu
OHU TIpeyCMaTpUBAIOT MOANKUCH [leprkaTens, MOTYT OBITh [TOJIMCAaHBI IMYHOM noanucho JlepikaTtens KapTbl, 1100
COCTaBJIEHBl C HCIOJb30BaHMEM aHaiora coOcTBeHHOpY4YHOH moamucu [epxkartens kaptel: [IHMH-koxa,
[ocrosiHHOrO maposist/OxHopa3zoBoro mapois. Jepkarens coryiamiaeTcs, 4YTO HCIOJNB30BaHUE KapThl |
npasuinbHoro [IMH-kona, IloctosiHHOro mapons/OZHOPa30BOrO Mapois MPH IMPOBEACHHUH ONEpalyu SBIISETCS
HaJJIeXalM oATBEep)KAeHeM npaBa banka Ha nposeneHue onepaunu no CueTy KapThl.

1.10. Tpu coBepmenun onepanuii mo Kapre B Basmore, otiauyHoi ot BamoTel Cuera KapThi:

1.10.1. KouBepcusi cymMmsl onepanuu 1mo Kapre B Bamoty CueTa ocymiecTBiseTcs mo Kypcy banka, pelicTByroiieMy Ha

MOMEHT 00paboTku orepanuu baHKOM, ¥ B COOTBETCTBUHM C YCIOBUSMHU 00OpabOTKM (PMHAHCOBBIX OIIEpAIIHiA,
npeaycMoTpeHHbiME Tapudamu banka, 3a uckioueHreM orepanuii, ykazanusix B 1.1.10.2. Kypc koHBepcum,
JIEWCTBYIONNH HA MOMEHT 00paboTKK omeparini baHkoM, MOKET HE COBIAJaTh C KYpCOM, ICHCTBOBABIITUM Ha
MOMEHT MpoBe/ieHus ornepanuu 1mo Kapre. Bo3Hukias BCiencTBUE 3TOrO KypcoBas pa3HHIIA HE MOXKET OBITh
MPEAMETOM MPETEH3UU CO CTOpoHbI Knnenra.

1.10.2. KonBepcusi 10 omepaisM MpyueMa/Bblaud HAJIMYHBIX JICHS)KHBIX CPEICTB B MojapasziecicHusXx baHka wu

O0ankomarax banka-mpousBoauTcs mo Kypcy banka, AedcTByrolieMy Ha MOMEHT NpPOBEIEHHS ONEpalyy Mo
Kapre.

1.11. bank wuMeeT mpaBo TPeOOBATH NPEABSIBICHUS AOKYMEHTa, YIOCTOBEPAIOIIETO JMYHOCTh, B CIIydasx,

YCTaHOBJICHHBIX BHy’I‘pI/IGaHKOBCKI/IMI/I ImpaBUjIaMH, a TAaKXE IMPU BO3ZHHUKHOBCHUHN COMHCHUM B IIPaBOMEPHOCTH
HCIIOJIb30BAaHUA KAPThI.

1.12. BaHk uMmeeT TpaBO OTKa3aTh B BBHIMOJIHEHUH pacniopspkeHus KiMmeHTa o COBepIIeHWH Orepalyiu, 10 KOTOPOH He

MpeIocTaBIeHsl HHpOpMAIM U AOKYMEHTHI 1o 3amnpocy banka, nmpemycmorpenHsie deepanbHBIM 3aKOHOM OT
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07.08.2001r. Nel15-®@3 «O mpoTHBOACHCTBHUY JIeTAIH3AIIHN (OTMBIBAHHIO) TOXOOB, TIOJYUYEHHBIX MPECTYITHBIM
nyTeM, ¥ (UHAHCHPOBAHHIO TEPPOPUZMAY.

1.13. Jlepkarenb corjamaercsi, 9To baHK BIpaBe OCYIIECTBIATH BHIICOHAONIONCHUE, a TAKKE Tele(OHHYIO 3alKCh B
CBOMX IOMEIICHUAX B LEIAX OOecreueHusi 0e30MacHOCTH UM HaJyIeXkKalero oociaykuBanus Jlepxarens 0e3 ero
JIOTIOJTHATENBHOTO yBeIOMIIeH!:. Buieo3anucu u 3anvcu TeiaeOHHBIX Pa3srOBOPOB MOTYT OBITh MCIIONB30BAHbI B
KaueCTBE JOKA3aTEILCTB B MPOLIECCYANbHBIX TCUCTBUSIX.

1.14. OcoGeHHOCTH BBIMYCKa U OOCITYXHBAaHUS OTACIBHBIX KAPTOUHBIX MPOLYKTOB ONPEACIISIOTCS JOTMOJHUTEIbHBIMA
YCIOBHSIMH ISl OTIEIbHBIX KapTOUYHBIX IIPOAYKTOB, YKa3aHHBIMH B pazfeine 11 Hacrosmux Ycnosuil. B cinyuae
IOPOTUBOPEUUH MEXKIYy OCHOBHBIMU IIOJIOKCHUAMH YCIOBHMM M OCOOEHHOCTSIMU BBIYCKa M OOCIY>KUBaHHUS
KapTOYHOT'O IPOAYKTA, ONpeAesstoTcs pa3nenoM 11 Ycnosul, mocneaHue ME0T NPEUMYIIECTBEHHYIO CHUITY.

2. TEPMUHBbI

ABTOpM3anus - Tpoleaypa moilydeHus oT baHka paspemieHUs, HEOOXOAMMOTO ISl COBEPIIEHHS OIepaIiu ¢
WCIIOJIb30BAaHUEM KapThl U MOPOXKIAIOIIETO 0053aTeIbcTBO baHKa 0 MCIOMHEHUIO MPE0CTABICHHBIX IOKYMEHTOB,
COCTABJIICHHBIX C UCIOJIb30BaHHEeM KapTel. l[locie ocymiecTBienus aBropuszanuu KiuMeHT He HMeeT mpasa
pacmopsbKaThCsl JEHEKHBIMHA CPEICTBAMHU B TpeAeNiaX aBTOPHU30BAHHBIX CYMM [0 MOMEHTA CHHUCAHHUS CYMMBI
ABTOPU30BAHHOU ONEPALIMH UM OTMEHBI aBTOPU3AIIHIH.

AHAJOr CcOOCTBEHHOPYYHOW TWOANMCH — KON, TMapojb WM HWHOW, YyKazaHHbIM B JloroBope aHaior
COOCTBEHHOPYYHOH IONNMCH, HCNONb3yeMblid KiumentoMm 11 moxaTBepxkiaeHHs BosensbsiBieHus Kimenra Ha
COBEpIUCHHE ONEpaluy WM YyIOCTOBEPSIOMUN ()aKT COCTABICHUS W/WIM O3HAKOMJICHHS, W/WIHM TOAMUCAHUS
3NIEKTPOHHOT'O COOOIICHNUS, DNEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE I0TOBOPA B 3JIEKTPOHHOM BH/JE, 3aKJIF0YAEMOT0
yepe3 Y JaJeHHbIe KaHallbl 00CTyKUBaHU.

AyTeHTHGUKAINA — YAOCTOBEPEHIE MTPABOMOYHOCTH oOparienus Jlepkarenst kapTsl (oBepeHHOro nia) B bank
JUIL COBEpIICHUS OaHKOBCKHMX ormepanuii iu0o mnomydeHuss uHpopmanmu mo Cuery KimeHnta B mopsake,
IpeAyCMOTPEHHOM Jl0roBOpoM.

BJuoknpoBKa KapThl — IPOIeAypa YCTaHOBIEHUS baHKOM TEXHHYECKOIO OTPaHUYEHHUS Ha COBEPIIEHHUE OIepaLuii ¢
WCIIONIb30BaHUEM KapThl, MpelycMaTpHBarolias oTka3z baHka oT mpenocTaBieHusi ABTOpH3allUM, HE3aBHUCHUMO OT
HaM4Ms PacXxoHOTO TMMHUTA WITH KaKUX-TH0O0 IPYTUX YCIOBUH.

Jara otuera (mara coctaBnenus Ordera) — nata ¢popmupoBanus OTdera 1Mo omepausaM ¢ KapToi (YKa3pIBaeTcs B
Ortuere).

JaTa niartexa — nata, 10 HACTYIUIEHUS KOTOpoi JlepaTenb H0DKeH MonodHuTh, CueT KapThl Ha CYMMY B pa3Mepe
He MeHee cymmbl OOs3arenpHOrO rartexa. Jlara mmatexka u cymma OO0S3aTENBHOTO IDIaTeXa yKa3bIBAIOTCS B
Oruere. JlaTa muaTexa paccUUTHIBAETCS €O AHS, cienytouiero 3a Jatoil otuera mitoc 20 kaneHaapHbIX nHed. Ecnu
20-p1¥i IeHb TPUXOJUTCS HA BBIXOHOW/TIPa3AHUYHBIN JeHb, B OTueTe OyaeT yka3aHa jara IepBoro padodero JHs,
CJICIIYIOIIETO 3a BBIXOHBIM/TIPA3IHUYHBIM JTHEM.

Jep:xkaTenb OCHOBHOW KapThl — (usnyeckoe smno, umeromiee Cuer xaptel B banke, nmonasiee 3asBieHHe U
MOJTyYMBLIEE Pa3peIICHUE HA OIy4YE€HUE KapThl.

Jep:kaTeab AOMOTHUTEILHON KapThl — (QU3WYECKOE JIUIO, MOMyYHBIIEe JONOTHUTENBHYIO KapTy 10 3asiBICHHIO
Jlepxartens OCHOBHOM KapThl ¢ OTHECEHHEM onepanuii Ha Cuer Jlep:kaTenst OCHOBHOM KapThl.

Hocrynubiii umut (JOCTYNHBIA JUMHMT KpeIMTHBIX CPeACTB) — CyMMa, B mpenenax Kotopoil [epxkaremto
PEAOCTABISIIOTCS. KPEAUTHBIE CpeiacTBa baHka g coBeplieHMs onepauuil 1no kapre. JloCTynHBIA JIUMUT
onpeesieTcsl Kak pa3Hulla MeX1y JIMMUTOM KpeluTa M OCTaTKOM CCYJHOM 3aJ0JIKE€HHOCTU. JJOCTYNHBINA JIMMUT
YMEHBIIAETCS MPH BbIJAYE KpPEAWTA NPHU MPOBEACHWM PACXOJHBIX ONEpalrd MO KapTe M yBEIWYMBAETCA IpPH
MOTAIIeHNH 33J0JDKEHHOCTH 110 paHee MPEIOCTaBIEHHBIM KPEIUTHBIM CPEIICTBAM.

HNnentudukarop mnogab3oBaTelss — YHHKalIbHAas [UPpPOBas IOCIEIOBATEILHOCTb, HCIOIb3yeMasi  JUIs
WACHTU(QHUKALNY KIIMEHTa IPH BXoze B cucteMy «Coepbank OHnaitn.

IocTosiHHBIA NapoJb — MAapoJib MHOTOKPATHOTO HCIOJB30BAaHUS C HEOTPAHWYEHHBIM CPOKOM JEHCTBUSL.
Ucnoneiyercs ans ayrentudukanun Kinvenrta npu Bxone B cuctemy «Coepoank OHaiHy.

I/II[eHTI/I(l)I/IKaIII/Iﬂ — YCTAHOBJICHHUC JIMYHOCTHU Kiunenra Inpu €ro O6paH.[eHI/II/I B bank AJIs1 COBCPLICHUA 0aHKOBCKHX
onepaunﬁ WJIK NOJIYUCHHA I/IH(i)OpMaLII/II/I o cueraM KnueHra B nopAaAKe, NIPCAYCMOTPCHHOM I[OFOBOpOM.

KanenT — pusudeckoe nuno, 3axarounsiiee ¢ bankom Jlorosop, u seistoiieecs JlepxkareaeM KapThl.

Kontpoasnas nndopmanus — jirobast ociieioBaTelbHOCTh OYKB/IMdp Ui uaeHTudukanuyd KivenTta kapTsl pu
obpamtenun 1o tenepony B Konrtakrueni Llentp banka. MHpopmanus ykaseiBaercst Knuenrtom B 3asBieHMd U
JeHCTBUTEIRHA IJIs BCeX KapT, BemymeHHbIX [IAO Coepbank Ha ums KiuenTa.
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JIMMHUT KpeAuTa — yCTaHaBJIMBaeMbld baHKOM JTMMHUT €IUHOBPEMEHHOM CCYIHOM 3aJI0JDKEHHOCTH, B Ipeaesax
KoToporo Jlepxarenro MOTYT OBITH INpenoCTaBlIeHBl KpeIuTHBIE cpeAcTBa baHka uis coBepIIeHHs omepanuid Mo
kapte. bank ycranapnuBaeT JIMMUT KpeauTa O CBOEMY UCKIIOYUTEIEHOMY YCMOTPEHHUIO.

JIbroTHblii mepmog — TeEpHoA, B TEUEHHE KOTOPOrO B3MMaHWE IPOIIEHTOB 3a IIOJIb30BAaHHUE KPETUTHBIMHU
cpeacTBaMu Bamka, HAPaBICHHBIME Ha OIUIATY IT0 KaPTe ONEPAIHii B TOProBO-CEPBUCHOIM CeTH ™, OCYIECTRIISETCS
Ha JIbTOTHBIX YCJIOBUSX. JIbFOTHBINM NIEPUO HE PacpOCTPAHICTCS Ha CyMMBI OTIEpallil 1O MOJYYCHUIO HATMYHBIX
JICHSXKHBIX CpeAcTB, HA CyMMBI TPEBBINICHUS JIMMUTA KPEIUTa, HA CYMMBI OTIepaIiii, UACHTU(OUIIUPOBAHHBIX KaK
COBEpIIICHHBIE B Ka3MHO, Ha OTleparny Oe3HATNIHBIX IEPEBOIOB.

Mo0OuabHoe YCTPOCTBO — DIEKTPOHHOE a0OHEHTCKOE YCTPOHCTBO (TUTaHmIeT, cMapThoH, MOOWIBHEIN TenedoH u
T.1.), Haxojsmieecs B JMYHOM ToOnb30BaHMKM KimeHTa, MMeroliee MOAKIIOYEHHE K MOOWIBHOW (TOIBMXKHOM
paaroTeneOHHOI) CBA3M M WHPOPMAITMOHHOW-TEIEKOMMYHUKAIIMOHHOM ceTn «MHTepHeT» (manee — MHTEpHET), C
WCIIONE30BaHNEM KOTOPOTO OcyIIecTBIsieTcs qocTym k Cucreme «CoepOank OHIaitHy.

MobuabHoe nmpuio:xkenne banka — npuioxenue (mporpamMmmMHoe obecrieueHue) it MoOWIBHOTO YCTPOHCTBA,
npenocrasisoniee Kimenty Bo3mMoxHoCTh Aoctymna k Cucrteme «Coepbank Onnaiiny. [l ycraHoBKM MoOHIBEHOTO
npmioxkeHus: banka Ha MobunsHOe ycTpoiicTBo, KilmeHT caMOCTOSTENFHO COBEPIIAET NEHCTBHSI B COOTBETCTBUU C
PykoBoacTBOM 10 Mcnonb3oBaHui0 «Coepoank Onnaiiny, pasmenieHHoM Ha OduinanbHoM caiite banka.

O0s3aTenbHBIN NJIATEX — CyMMa MUHHMAJIBHOTO TJiaTexa, Ha KoTopylo JepxkaTtenb o0s3aH momonHuth Cuer
KapThl [0 HacTymieHus JlaTel miarexa Ui HOTalleHusl 3al0/DKeHHOCTH. OOs3aTenbHBINM IMJIaTeX, KOTOPBIN
ykazpiBaeTcst B Otuere, paccunTbiBaercs Kak 5% oT cymmbel OcHOBHOro nonara (He BKJIOYAs CyMMY JAOJITa,
npeBblmammyo JIuMut kpenuta), Ho He MeHee 150 py6., mmoc Bcs CyMMa NpEBBINICHUS JTHUMHTA KpEIWTa,
MPOLICHTHI, HAUYUCICHHbIe HAa cymMMy OCHOBHOro gonra Ha naty ¢opmupoBaHus OTdera, HEYCTOWKAa U KOMHCCHH,
paccunTaHHble B cOOTBeTcTBUMU ¢ Tapudamu banka 3a Otuetnsrii nepuon. B Ortuere [lepkaTemo ykasbiBaeTcs
CyMMa TMpPOIEHTOB, HAYMCIIEHHBIX Ha JaTy GopmupoBanus OTueTa (BKIIOUUTENIHHO) HA cyMMy OCHOBHOTO JIOJTa!
[0 omepanysM TMONYy4eHUS HaJIMYHBIX JEHEXKHBIX CPEICTB, COBEpIIEHHBIX B OTYETHOM MeEpHOJIe; MO TOPrOBBIM
oIepaLusiM, COBEPILICHHBIM B IpeabayieM OT4eTHOM nepuoze (B ciydae, ecnu Jlep>kaTelib He BBIIOIHWII yCIOBUS
IIpeocTaBieHUs JIbrOTHOTO EpUoa).

Ecnu OcHoBroit monr menbie 150 py0., B O0s3aTenbHbBIN MIaTex BKIIoYaeTcsi BCsi cyMmma OCHOBHOTO JI0JITa TUTIOC
HAYUCIICHHbIEC IPOLIEHTHI, KOMHCCUH U HEYCTOMKA.

Oo0mas 3ap0/keHHOCTh Ha JlaTy oTuera (O01as 3a80/2KEHHOCTD) — 330JDKEHHOCTD [epkartens nepen bankom
Ha JaTy oTuera (BKIFOUUTEIBHO), BKIIOUatoiasi B ce0si: OCHOBHOM JTONT, HAYUCIICHHBIE TPOLICHTHI 3a MOJIb30BaHNE
KpPEIUTOM, HEyCTOWKY M KOMHCCUH, paccuuTaHHble B cooTBeTcTBUU ¢ Tapudamu banka 3a OTueTHbIN mepuon 1mo
naty popmupoBanus Otyera BKIOUUTENbHO. B OTuere lepskaTeno yKa3blBaeTcsl CyMMa MPOLIEHTOB, HAYHCIIEHHBIX
Ha jgary QopmupoBanus Otuera (BKIFOYUTEIBHO) HA CyMMy OCHOBHOIO J0JIra: MO OIEpaIUsaM IOJTy4YeHHUs
HaJIMYHBIX JICHEXHBIX CPEICTB, COBEpPIICHHBIX B OTYETHOM MEpHOJIe; MO0 TOPTrOBBIM ONEpaIUsiM, COBEPIIEHHBIM B
npensaymemM OTyeTHOM nepuoae (B ciaydae, eciu JlepkaTenab He BBIIOIHWUI YCIOBHS IpeaocTaBieHus JIbroTHoro
neproza).

OnHopa3oBblii Mapoiab — Tapoib OJHOPA30BOTO HCHONb30BaHMA. lcmonmb3yercss Uis  JOMOJHHUTENHLHON
ayTeHTU(UKAIMK TI0JIb30BaTeNsd NpU BXxoAe B cuctemy «COepbank OnnailH» win B Hensix O€30IacHOCTH HpU
COBEpILIEHNU HanboJiee PUCKOBBIX OIepalui.

OCHOBHO J0JIT — CyMMa 3aJI0JDKCHHOCTH 110 KPEJINTY, BKIIOUAs CyMMY IpeBbIicHus JIumuTa kpeauta, 0e3 ydera
MPOLEHTOB, HAYMCIIEHHBIX 32 MT0JIb30BAaHUE KPEJIUTOM.

Ot4yer — exeMecsYHbII OTYET 0 KapTe, coAepkamuii nHpopMmauuio o gate U cymme OOsA3aTeNbHOTO IJIaTexa,
Hoctynaom nmumute U OO01mel 3aomkeHHocTH Ha JlaTy otyera, nHopManmio 000 Bcex onepanusx mo OCHOBHON U
JIOTIOJTHUTENBHBIM KapTaM, poBeJeHHbIX 1Mo CueTy 3a OT4eTHBIN epro/I.

OT4eTHBII MEPUO — NIEPUO/I BPEMEHU MEXY JatamMu GpopmupoBanus Ort4dera.
Odunmanbusiii caiit Banka — caiit banka B cetn Murepaer www.sherbank.ru.

Mamsarka Hepxatens kapT IIAO Coéepdank — npaBuia ¥ peKOMEHIAIUN MO UCTIOIB30BAHUIO MEXIYHAPOIHBIX
0aHKOBCKHX KapT.

I[MapTHep — rOpUIUYECKOE JHUIIO0, UHANBUIYAIbHBIA TPEANIPUHUMATENH, OCYIIECTRISIFOIINAE IEATEIBHOCTD B cepax
TOPTOBIM U YCIyT (MarasuH, TOCTHHHIIA, PECTOPAH, Te€aTp, TPAHCIIOPTHOE WM JIPYroe MPEATPHUSTHE TOPTOBIU H
YCIIyT), PEAOCTABIISAIONIEE 3asIBIICHHBIC CKUIKU W/HIIN TOTOIHUTEIbHBIC YCITYTH.

8 K omepammsM B TOproBO-CepBHCHON CETH NPHPABHHBAIOTCS: ONEPALIAM OIUIATHI YCIYr depe3 YCTpOHCTBA CaMOOOCIYKHBAHMS CTOPOHHEX
OpraHM3alui; omepainuu 0e3 TNpeIbsABICHHS KapThl, BKIIOYAs oOIuiaty dYepe3 VIHTepHET; omepanuy OIUIaThl yCIyr uepe3 YCTpOWCTBa
camoobcmyxuBanus [TAO C6epbank, mocpencTBoM cucTeMbl “MoOHIBHBIN OaHK” B MONB3y opraHm3anuii, ¢ koropeiMu y ITAO Co6epbank
3aKJII0YEHBI COOTBETCTBYIOIINE JOTOBOPHI.
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IINH-koa — TEepCOHANBHBIA HIACHTH(MUKAIMOHHBI HOMEp, WHANBUAYAILHBIM KON, IMPHUCBAaWBAaCMBIH KapTe H
WCTIoNB3yeMblit JleprkaTeneM KapThl IPU COBEPIIICHUH OTIEpPAINil C UCIIONh30BAHNEM KapThl B KAYeCTBE aHAJIOTA €ro
COOCTBEHHOPYYHOH MOATHCH.

PacxonHblii JIMMUT — CyMMa JIEHEKHBIX CPEICTB, AOCTYIHBIX JI IPOBEAEHU OIEpalfii 110 KapTe, BKIIIOYAOIas
coOcTBeHHbIe cpencTsa Jlepxkarens (IpU OTCYTCTBUM TEKYIIEH 3al0/DKEHHOCTH) U J{OCTYIHBINA JIMMHUT KPEIUTHBIX
CpeACTB, 32 BEIYETOM CyMM OIlepainui, 3a010KkupoBaHHbIX Ha CueTe KapThl C Y4ETOM COOTBETCTBYIOLICH KOMHCCHUH,
u cyMM Komuccuid banka, BeicTaBieHHBIX B OTueTe Kk noramieHuto. biokupoBka cymMMsl oneparuu Ha Cuere KapThl
(ymenplieHne PacxonHOro jaMMuTa) NPOM3BOIUTCS B MOMEHT IOATBEpXKAEHHUs JlepkareneM omepanuu depes
VY najeHHble KaHaJIbl 00CIYKMBaHUs, MO0 MPU COBEPIICHUH OIEpalliy C UCIOJIB30BAHUEM KapThl C IIPOBEIECHUEM
ABTopuzanuuu, 1u60 npu coBepuieHHnd baHKoM mepeBona ACHEXKHBIX cpeAcTB co CueTra KapThl B COOTBETCTBHH C
ycnoBusimMu Jloroeopa.

PexBu3ntel NFC-kapThl — HOMep U cpok nefictBus NFC-kapTol.

CyMMa NMpPeBbILICHUSA JTUMHUTA KPEeAUTA — KPEAUT, HpeI[OCTaBJ'IHeMI:Iﬁ bankom ]Z[epxcaTeJno B CIy4ae, Koraa cymma
onepauﬂﬁ IO KapT< MPEBBIIIACT I[OCTyHHLIfI JIMMUT Kpe€auTa.

Cuer (Cuer KapThl) — OTKPHITHIA Ha WMs KimeHTa OAaHKOBCKHI CUET, WCIIONB3YEMBIA U ydeTa Olepanuid u
MIPOBEICHUS PACUETOB B COOTBETCTBUU C J[OrOBOpPOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKON
JESTEIbHOCTH.

Cucrema «Coepéank Onialin» — aBTOMaTU3MPOBaHHAS 3allUIeHHas] CHUCTEMa AVCTAHIIMOHHOTO OOCITY>KWBaHUS
KimenTa yepes Odurnansaenii caiit barka B cetn MHTEpHET, a Takke MobOwmisHOe punoxeHne banka.

YaaneHnble KaHajdbl O00CHYKHBaHMSI — KaHajbl/ycTpoiicTBa baHka, depe3 kotopeie Kiuentom Moryt
MPOBOANTHECS OAaHKOBCKHE Omepanuu B cooTBeTcTBUU ¢ JloroBopom: VYcrpoiicTBa camooOcmyxkuBaHus baHka,
cucrema «Coepbank OHnaiiHy, ycrmyra «MoOwnbHbI O0ank», KonTakTHei Llentp banka.

CpencrBa pgocryna — Ha0Op CpEICTB, BBIJABacMbIX/ONpeneseMblx baHkoM uis  wuaeHTHQUKAIMA U
ayrentudukanmu Knnenra yepe3 Y nanennsie kaHansl oociykuBanus. K cpenctsam goctyna k cucreme «CoepbaHk
Omnmaiin» otHocutcss MnmenTtudukatop moms3oBatens, [locTosHubd mapons, OgHopa3osele maponu. K cpemacrBam
noctyna K yciayre «MoOwnbHBIA OaHK» - HOMep MoOwibHOro Ttenedona, B KourtaktHbii Ilentp banka —
Konrtponbnas nndopmanus Kimenra, B YcrpolictBax camooOcirykuBanus - kapta u [IMH-koz.

YerpoiictBo camoobcay:xkuBanus (YC) — Oankomar, WHGOPMAIMOHHO-TUTATEXKHBINH TEPMHUHAI-3IICKTPOHHBIH
MPOrPaMMHO-TEXHUYECKUH KOMILIEKC, MpeJHa3HAYEeHHbI a1 coBepiieHust Oe3 yuactusi paborHuka banka
onepauﬂﬁ BbLJa4Hu (aneMa) HAJIMYHBIX OCHCKHBIX CPEACTB, B T.U. C MCIIOJIb30BAHUCM IJIATCIKHBIX KapT, Nepeaadn
pacniopsbkenuil KimmeHnTa o nepedncieHnn JeHeKHbIX CpelICTB ¢ OaHKoBckoro cyera Kimenrta u ap.

DJIEKTPOHHBIN JOKYMEHT — JOKYMEHT, COAEp)KaIllMi B 3JIEKTpOHHOH (opme pacnopsukeHue Kimenrta banky Ha
COBEpIIICHUE orepalyii mo cuetam KimeHTa Wi WHBIX OTepaIyi.

Credit Momentum — MexayHapojaHas HelepcoHaIM3upoBaHHas kpeauTHas kapra Visa Credit Momentum wim
MasterCard Credit Momentum. Tlepessinyck kapTbl Credit Momentum Ha HOBBI CPOK JIeHCTBHS (38 HCKITIOYEHHEM
CIlydaeB BHEOYEPEJHOTr0 MEPEBBINYCKa) OCYIIECTBISIETCS HAa MNEPCOHATM3UPOBAHHYIO KPEIUTHYIO KapTy, THII
KOTOpO# yKa3aH B «3asiBJIeHUH Ha nomyuenue kaptel Credit Momentumy.

NFC-kapTa — 31IeKTpOHHOE CpPEICTBO ILIATEkKA, BHITYCKAEMOE CaMOCTOATENBbHO JlepkareneM ¢ HCIOIb30BaHHEM
MOOMIILHOTO TIPUIIOKEHUS, yCTaHOBIEHHOTO HA MoOmisHOM ycTpoiicTBe Jlepxkarens, k CueTy u KpeIuTHON KapTe,
KOTOpoe To3BoiisieT Jlepkarento coBepmiath onepanud no CUeTy ¢ MCMOJIb30BaHHUEM TEXHOJIOTHH OeCrpOBOIHON
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aevicteust (NFC).

SMS - coobmenne — TeKCTOBOE COOOIIeHNE, HanpaBisiemoe bankom Ha HOMep (-a) MoOWIBHOTO TennedoHa (-OB)
Jlepxarens, MOAKIIIOUEHHOTO (-bIX) K Yciyre « MOOHIIbHBIN OaHK.

3. YCJIOBHUSA KPEJUTOBAHUS

3.1. Bauk YCTaHaBJINBACT Jlumut KpeauTa IO KapT€ CPOKOM Ha 1 rog € BO3MOXHOCTBIO HCOAHOKPATHOI'O €TI0
IpOoAJICHUS Ha KAXKbIC ITOCIICAYIOIIUC 12 KaJICHAAPHBIX MCCAIICB.

IIpu ycranosineHun JlumuTa KpeauTa Ha KaXKIbld HOBBIM CPOK IPOLEHTHAs CTaBKa 3a IOJIb30BAHUE KPEIUTOM
ycTaHaBIUBaeTcs B pa3Mepe, mnpenycMorpeHHoM Tapudamum banka ©Ha pgaty mnpomonramuu. OcTaTok
3a10JKEHHOCTH 110 CueTy KapThl HA MOMEHT OKOHYaHUs CpoKa MpefocTaBieHus JlumuTa kpeauTa nepeHocuTes Ha
CIEIYIOIINN CPOK C IPUMEHEHHEM pa3Mepa IMPOLECHTHOM CTAaBKM 3a IOJIB30BAHUE KPEIUTOM, ACUCTBYIOIIECH Ha
JIaTy TPOJIOHTallUH.

bank unpopmupyer Jepxkarens o0 M3MEHEHHWH ACHCTBYIOILIErO pa3Mepa MPOLEHTHOW CTaBKM 3a IOJIb30BAHHUE
KpEeANTOM HE MeHee 4yeM 3a 60 KaleHAapHBIX THEH M0 JaThl OKOHYAHUS CpoKa IpemoctapieHus Jlumura kpennra
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

MyTeM pa3MelIeHUs] yKa3aHHOW nHpopmaiun B OTdere 1Mo KapTe, Ha MHQOPMAIMOHHBIX CTEHAX IO/pa3/IeICHUN
banka u opunmansHerii caiite banka B cetn MaTEpHET.

B cnyuae Hecoriacus ¢ u3MEHEHHEM pa3Mepa CTaBKH 110 KpenuTy, Jlepkatens 00s3aH nonath B bank 3asBieHue 00
OTKa3e OT HWCIOJBb30BaHU KapThl, moracuTh OOIIyI0 3al0DKEHHOCTh MO KapTe A0 JaThl OKOHYAHHSA CpOKa
npenoctapnenus JlmvuTa Kpenurta u BEpHyTh KapTy B baHk.

HpI/I OTCYTCTBUU 3asABJICHUA I[Cp)KaTCJ'DI 00 0TKa3€e OT UCIOIL30BAHUS KapTbl NPpCAOCTABICHUC I[epmaTeJno JInmuta
KpeauTa Ha HOBBIM CpOK C NIPpUMCHCHUEM HpOHCHTHOﬁ CTaBKH 3a IMOJIb30BAHUC KPCAUTOM, I[efICTBYIOIIIeﬁ Ha Oaty
IIPOJIOHTalluy, CUYUTACTCA COTJIaCOBAHHBIM I[epxcaTeneM.

Jns oTpaxkeHus: omnepainyi, MNPOBOJUMBIX B COOTBETCTBHM C HACTOSALIMMM Y CIOBUAMH, baHK OTKphIBaeT
Jepxatemo 6ankoBckuii cuer (Cuer KapThl) U CCYIOHBIN cueT B pyossx Poccutickoit @eneparnuu. Jlatoit Beigauu
KpeAWTa SBISIETCS AaTa OTpaykeHus ornepannu no CyeTy KapThl U CCyJHOMY cueTy Jlepikarterns.

Ormeparuu, coBepIaeMblie ¢ UCIOIB30BaHIEM KapT (OCHOBHOHM M TOMOJMHUTENBHBIX), OTHOCATCS Ha CUeT KapThl U
OIUTAYMBAIOTCS 32 CUET KPeIuTa, MPEeA0CTaBlIeHHOro JlepaTeinto ¢ 0THOBpEMEHHBIM yMEHbIIeHHeM [locTymHOro
JTUMHUTA,

B cmywyae ecnm cymma omepanuu IO KapTe mpeBblmaer cymmy JloctymHoro numuta, bank mnpemocraBisier
Hepxatenmo KpeauT B pazMepe, He0OX0IUMOM sl OTpasKeHHs pacxoaHol onepanuu no CyeTy KapTbl B MOJTHOM
o0beMe Ha ycIOBHM ero Bo3BpaTa B TeueHue 20 aHei ¢ gatel opmupoBanuss Oruera, B KOTOPBIA BOWIET
yKazaHHas omepauus. s KapT, mo KOTOpeIM mpeBblieH JlumuT kpenuta, BaHk OTKIIOHSET 3ampockl Ha
NPOBENICHUE PACXOIHBIX ONEpaLnil.

Ha cymmy OCHOBHOTO JOJTa HAYHCIAIOTCS MPOICHTHI 34 IMOJIH30BAHHWE KPEIAUTOM IO CTaBKE W HA YCJIOBHSIX,
onpeneneHHbIX Tapudamu banka. [IpolieHThI HAYUCIAIOTCS C NATHI OTPAXKEHISI OTIEPAINA 110 CCYTHOMY cUeTy (He
BKIIFOYasl 3Ty JAaTy) OO JaThl TOTAIIeHHS 3aI0JDKEHHOCTH (BKIIOYWTENHHO). llpM McUMCIeHWH IMPOLIEHTOB 3a
MOJIb30BAaHUE KPEJAUTHBIMHU CPEACTBAMU B pacueT MPUHUMAETCH (DAKTHYSCKOE KOJUYECTBO KaJCHAAPHBIX JHEU B
MJIATEXKHOM MIEPHOJIE, B TOAY - IEHCTBUTEIHLHOE YUCIIO KaJICHAAPHBIX THEH.

B cnydae HecBoeBpemeHHOro morameHusi OOs3aTeNpHOrO IUIATeXKa HAa CYMMY HEINOTAIIEHHOH B CPOK
3aJJ0JDKEHHOCTH MTPOLIEHTHI He HAUUCIISIOTCS, HAaUMHAs C JIaThl, cleayromie 3a Jlatoil ninatexa (BKJIIOUUTENBHO).

Jepxkarenp OCyMIECTBIsIET yacTHuHoe (omuiata cyMMbl OOs3aTeNbHOrO IUIaTeXka) WIM MOJIHOE (OIlaTta CyMMBI
O01eit 3a10KEHHOCTH) TIOTAIlIeHne KPeInTa B COOTBETCTBUH ¢ WHGOpMaIle, ykazanHoi B OtdeTe.

[MoraimeHre 3a0JKEHHOCTH MO KapTe MPOU3BOAUTCS MyTeM momoyiHeHus CyeTa KapThl OJHUM U3 CIIECIYROLIHX
CII0CO0OB:

- HaJM4YHBIMH JICHEXXKHBIMH cpenctBamu (B pyoimsix Poccuiickoit @enepanmu, momnapax CLHA, espo) uepes
3JIEKTPOHHBIE TEPMHUHAJIBI C UCTIOIB30BAHUEM KapThl/HOMEpa KapThl B oApasaenenusax banka;

- HaJWYHBIMH JICHSXKHBIMH cpelcTBamu B pyOmsax Poccuiickoii denepanun ¢ HCHONBb30BaHHEM KapThl depes
YcrpoiicTBa caMmo00cy)KuBaHUS baHka ¢ IENO3UTHBIM MOJIYJIEM;

- Oe3HaIMYHBIM NIEPEBOAOM [EHEXKHBIX CpPEACTB cO cyera JjeberoBoil kaprel banka na Cuer KapThl C
WCTIONB30BaHUEM KapThl, CO CU€Ta KOTOPOH OCYIIECTBIISIETCS IMEPEBOJ, Yepe3 JJIEKTPOHHBIE TEPMHUHAJIBI B
nojpasieneHusx banka, uepe3 6aHkOMAaThl U HHPOPMAIMOHHO-TIIATeXKHbIE TEpMUHAIBI baHka;

- IepeBojoM c 1e0eToBoi KapThl baHka Ha KpeIUTHYIO KapTy C UCIOIb30BaHUEM YCIyrH « MOOMIBHBINA OaHK;
- mepeBojoM c 1e0eToBoil KapThl baHka Ha KpeIuTHYIO KapTy ¢ UCTONb30BaHueM ycinyru «Coepbank OHnmain;
- 0aHKOBCKHM IepeBoaoM Ha CueT KapThl.

3auuncrienne 1eHeXHbIX CpeCcTB Ha CUeT KapThl U TIOTallIeHHEe 33/I0JDKEHHOCTH 0 KapTe OCYIIeCTBIISETCS:

- IpU MPOBEACHUM oOlepanuu nomnoiaHeHuss Cuera ¢ MCHOJIb30BAHUEM KapThl — HE IMO3JIHEE CIEAYIOIIEro
pabouero JHs C AaThl MPOBEACHUS OIEPAIUH,

- mpu Oe3HanMYHOM nepeuncieHny Ha CueT kapThl (03 NCIOIb30BaHMs KapThl) — HE MO3AHEE CIEAYIOIETO
pabouero qHs OT AaThl HOCTYIUICHHSI CPEACTB Ha KOPPECHOHAEHTCKHI cueT baHka.

B ciyuae eciu lepskatens 1o JlaTel mnarexa BHOcUT Ha CueT kapThl cymmy OO1ieli 3a10/DKEeHHOCTH, YKa3aHHYIO B
nocieqHeM OTdeTe, TO ONEpalnH, COBEpIICHHBIE 10 KapTe B TOProBO-CEpBHCHON ceTh B OTYETHOM TEpHOJIE,
NOMajalT MmoA AelcTBhe JIBrOTHOro mepuoja: MPOLEHTHl 3a TO0Jb30BAaHHE KPEIUTHBIMU CpEICTBAMU,
NPEAOCTaBICHHBIMU IO YKa3aHHBIM OomepauusiM, He B3uMatotcs. Ecnu no Jater mnarexa JlepskaTeab He BHOCHUT Ha
Cuer xaptel Bcio cymmy OOmieit 3amomkxeHHOCTH Ha [laTy oTueta, To B cymmy OOS3aTeNbHOTO IUTaTEXa B
cienyromnieM Otdyere OyIyT JONOIHATENHLHO BKIIFOUEHBI MPOLICHTHI, HAYMCIICHHBIE Ha BClo cyMMy OCHOBHOTO JI0JITa
1O TOProBbIM omepauusiM (mpouwtoro OT4YeTHOro mepuoja) co IHS OTpaxkeHus omepauuid mo Cuery KapTbl
(ccynHoMy cdety) 1o aaThl popMupoBanus qaHHoro Otuerta.
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3.9.

3.10.

3.11.

3.12.

3.13.

3a HecBoeBpeMeHHOEe ToranieHue O0s3aTeNbHOrO TUIaTeXa B3UMAeTCsl HEyCTOWKa B COOTBETCTBUM ¢ Tapubamu
banka. CymMMa HEYCTOWKH pacCUHMTHIBA€TCA OT OCTaTKa MpocpoueHHOro (OCHOBHOTO [ojTa TIO CTaBKe,
ycranoBieHHo Tapudamu banka, m BkIoyaercs B cymmy ouepenHoro OOs3aTenbHOrO IulaTeka J0 ITOJHOMN
orutathl JlepkaTeneM Bceil CYMMBI HEYCTOWKH, pACCYUTAHHOMU I10 AATy OIUIATHI CYMMBI IPOCPOIeHHOTO0 OCHOBHOTO
JIOJITa B TIOJTHOM 00BEMe.

HaToii morameHust 3aJ0KEHHOCTH IO KPEAUTY SIBJSICTCS JlaTa 3aurciieHus cpenctB Ha Cuer kapThl. Jep:karens
JIaeT coryiacue (3apaHee NaHHbBIN akuenT) banky u bank uMmeer nmpaBo 0e3 AOMOMHUTENLHOTO akiienTa Jlepxkarems
Ha crnucaHue mocTynarommx Ha CUYeT KapThl JEHEeKHBIX CPEACTB W HaNpaBlIeHHWE ICHEXHBIX CPEICTB Ha
MoTraInIeHre 3aJ0DKEHHOCTH JlepikaTelnns B ClIeqyomeil O4epeTHOCTH:

- Ha ymjiaTy KOMHUCcHid (3a 0oOCITyXMBaHHE KapThl U JIp., 33 UCKIIOYCHHEM KOMHUCCHH 32 BBIJauy HAJTMYHBIX
NEHEKHBIX CPEICTB), BKIIOUEHHBIX B cyMMy O0s3aTeTbHOTO TIaTexXa,

- Ha yIUIaTy HEyCTONKHU 3a HECBOEBPEMEHHOE noraieHne cymMmmbl O05S3aTeIbHOTO IIIATEeXa,
- Ha ymjary IpOCpOUYEHHBIX TPOLIEHTOB,

- Ha ymjaTy npocpoueHHOH cyMMbl OCHOBHOTI'O J0JTa,

- Ha ymaty CyMMBbI IPEBBILIEHUS TUMUTA KPEIUTA,

- Ha YWIATy TPOLEHTOB, HAYHCICHHBIX Ha xAary GopmupoBanuss OTyera W BKIIOYCHHBIX B CyMMY
O0s13aTenpHOTO IIIaTeXa,

- Ha ymnary 5% ot OcHoBHoro gonra (6e3 CyMMbl IPEBBILICHUS JIMMHUTA KPEOANUTA),

- Ha yIIaTy 3aJ0JKCHHOCTH M0 OCHOBHOMY JIOJTY IO OMEPANHUsAM CHSATHS HAIWYHBIX 3a mponuibie OT4eTHbIE
nepuopl U3 cyMMbl O0IIEH 3a10/DKEHHOCTH,

- Ha ymiary 3aJ0JDKeHHOCTH Mo OCHOBHOMY [JOJITY IO ONEpPAalsIM B TOPrOBO-CEPBHUCHOM CETH 3a MPOLLUIbIE
Ot4eTrHbIe IEpHOABI U3 cyMMBbI OOIIEH 3aI0MIKEHHOCTH,

- Ha yIjiaTy KOMHUCCHi (3a 0oOCITy)XMBaHHE KapThl U JIp., 33 UCKIIOYCHHEM KOMHUCCHH 33 BBIJauy HaJIMYHBIX
JICHS)KHBIX CPEJCTB), BBICTABJICHHBIX K MOTAIICHUIO, HO HE BKIIFOUCHHBIX B cyMMy OO0s3aTeIbHOTO TUIATEXA,

- Ha yIJiaTy IpOLEHTOB, HAYMCICHHBIX Ha JaTy HOTalIeHuUs 3a10JDKEHHOCTH (¢ yyeToM JIbrotHoro nepuoaa),

- Ha yIiary 3aJ0bkeHHOCTH 10 OCHOBHOMY JIOJTY IO OIMEpaIUsaM CHITHS HATUYHBIX U3 TeKyiero OT4eTHOro
repuoja,

- Ha yIUIaTy 3aJ0JIDKCHHOCTHU II0 OCHOBHOMy A0JIry 1o oIrepanusMm B TOpFOBO-CepBHCHOﬁ CCTHU M3 TCKYLICTO
OtueTHOTO nepuoaa.

IIpu noctyrennn Ha CYeT KapThl CYMMBI JIEHEKHBIX CPEZCTB, IIPH OTCYTCTBUH TEKYIIEH 3a10JKEHHOCTH (B TOM
YHcye M0 MPOLEeHTaM U KoMmuccusiM banka), PacxomHbI TUMHT MO KapTe YBEJIMYMBAETCS HA CYMMY OCTaTKa
cobctBeHHBIX cpeacTB Jepxarens. Ha octaTok aeHekHBIX cpencTB Ha Cuere KapThl IPOLEHTHI HE HAYUCIISIIOTCS.

Brlgaua HaTMUHBIX EHEXKHBIX cpeAcTB co Cyera KapThl OCYIIECTBISETCS TOJIBKO MpH Hamuuuu y Jlepxarems
JIEHCTBYIOIEN KapThI.

[Tpu Bo3HMKHOBeHNH Yy JlepkaTens KapThl 3KOHOMUYECKON BBITOJBI B BHJIE SKOHOMUH Ha Pacxojax 1o BO3BPATY
CYMM OCHOBHOT'O JI0JITa W/WIIM IPOIIEHTOB IO HEMY B ClIy4ae HEHCIIOJHEHUs WJIM HEHAJUICKAIEero MUCIIOTHEHHS
00s13aTeNBCTB MO J{oroBopy OHa MOUIEKHUT HATOTOOOI0KEHUIO HAJIOTOM Ha JIOXOABI (PU3NUECKUX JIUI] B TIOPSJIKE,
YCTaHOBJICHHOM JIEHCTBYIOIIMM HAJOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoii deneparyn.

bank 00s3aH WCUMCINTH, yAEpKaTh M YIJATHTh B OIO/DKET CyMMY Hajiora Ha JIOXOAbI (DM3MYECKUX JIHII,
WCYHCIICHHYIO C Joxoja, nomydeHHoro Kmumentom. IIpm HEBO3MOXXKHOCTH B TE€UEHHE HAJOrOBOTO IEpHOAA
yAep)KaTh HCYHCIEHHYI0O CyMMy Hamora bank o0s3aH B cpok He mo3aHee | mapra rofa, CIeAyIoIIero 3a
UCTEKIINM HaJOTOBEIM MEPUO/IOM (KaJICHAAPHBIM TOA0M), TUCbEMEHHO cOO0ImUTh, KITMeHTy 1 HaJloroBOMYy OpraHy
M0 MECTY CBOETO Y4eTa O HEBO3MOXKHOCTH yJIepKaTh HAJIOT, O CyMMax J0X0/a, C KOTOPOTo HE yAepKaH HaJloT, 1
CyMMe HEeyJep>KaHHOTO HaJora.

Knuent o6s3an B cpok He moszgHee 30 ampens roja, CIEAYIOUIETO 3a MCTEKIIMM HAJIOTOBBIM MEPUOJOM
(KaJleHIapHBIM TOAOM), CaMOCTOSITENBHO TIPEJOCTaBHTh B HAJIOIOBBIM OpraH IO MECTy CBOEro ydera
(>kuTeNnbCTBA) HAJIOTOBYIO JIEKJIapaLtIo O IIOJIyY€HHOM JI0XOJ€ U B CPOK He 1o3aHee 15 uroiis roja, CleAyrolero
32 MCTEKUIMM HAJOTOBBIM NEPUOJOM (KaJICHAApHBIM TOJIOM), YIUIATHUTh HAJOr Ha J0XOIbl (PU3MYECKHX JIHLI,
PacCUUTaHHBIN C CyMM IIOJIyYE€HHOTO JJOXO/a.

4. TINIPABA U OBA3AHHOCTHU JEPKATEJIS KAPTbI

4.1.

Hepxatens KapThl 00s13aH:
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4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

BBINOIHATE MONIOKEHUS HACTOAIIMX Y clIoBHUi, Tpeboanus [lamsatku Jlepskarens, [lamaTku 1o 6€30mMacHOCTH, a
TaKke TMPH HATHMYUAN TOTIOTHUTEIBHBIX KapT 00CCIICUNTh BBITOHEHHE TTOJIOKCHUH M TpeOOBaHWN yKa3aHHBIX
JIOKYMEHTOB JlepKaTesiMu JTOTIOTHUTENBHBIX KapT. YTIaYMBaTh IUIATY 32 00CTYKUBAHUE KaPTHI.

CogepiaTh Ornepaiuy 1o kapre B npeaenax JlocTymHoro aumura.

Exxemecsiuno no HactyrmuieHus JlaTel toiateska mononHUTh Cuer kapThl Ha cymmy OOs3aTenbHOTO IUiaTexa,
yKkazaHHyr B OTdere AJis moraiieHus 3aa0bkeHHocTH. Jlaty u crioco6 mononnenus Cyera kapTol Jlepkarens
OTIpECIIACT CAMOCTOSTEIILHO C YUYETOM CPOKOB 3aYMCIICHUS JCHEKHBIX CpelcTB Ha CUeT KapThl, YKa3aHHBIX B
11.3.7 HacTOsAIIMX Y CIIOBUH.

Hocpouno noracuth 1o tpedoBanuio banka cymmy OO1ueil 3a10/DKEHHOCTH, YKa3aHHYIO B COOTBETCTBYIOLIEM
YBEIOMIIEHUH, B CIIyyae HEUCIIOIHEHNS WM HEHAJIEKaIEeT0 HCIIOJTHEHNS HACTOSAINX Y CITIOBHI.

OTBeYaTh MO CBOUM 00s13aTelIbCTBAM nepen bankoM BceM cBOMM UMYIICCTBOM B Np€Aciax 3aJ0JDKEHHOCTU I10
KapTe U pacxod0B, CBA3aHHBIX C B3BICKAHUEM 3aJ0JDKCHHOCTH 110 KPEAUTY.

He coobmarts I[IMH-kox, KoOHTponbHYIO HHGOpPMALUIO, KOJ KIWEHTa, HACHTU(PHUKATOP MOJIb30BaTENs,
MOCTOSIHHBIN/OHOPA30BBIA Maposu, mapoib MOOWIBHOTO YCTPOHCTBA, B MaMITH KOTOPOTO COXpPaHEHBI
PexBuznter NFC-kapThl, He TiepenaBath KapTy (€€ peKBU3UTHI), MOOMIBFHOE YCTPONUCTBO, B MAMATH KOTOPOTO
coxpaneHbl PekBusutel NFC-kapThl, TpeTbUM JHMIIaM, TMPEANPUHUMATE HEOOXOJAMMBIC MEphI IS
NPEJOTBPAIICHHUS YTPaThl, MOBPEKACHUS, XHUIICHUS KapTbl, MOOMIBHOTO YCTPOWCTBA, B MaMSTH KOTOPOTO
coxpaHeHbl PexBu3utsl NFC-kapThl.

Hectn oTBeTCTBEHHOCTH TO OIEpanusM, COBEPIIEHHBIM ¢ ucnonb3oBanneM [IMH-koma, mpeHTHMdUKaTOopa
MONb30BaTeNIl M IOCTOSHHOIO/OJHOPA30BOTO  MapoJie, KomoB, C(OPMHPOBAHHBIX HAa OCHOBaHUU
onomeTpudecknx MaHHBIX [epxarens KapTel (oTmedaTka majipiia) W/WiH MPH BBEACHUU Mapoisi MoOOMIBHOTO
YCTPOKCTBA, B MaMATH KOTOporo coxpaHeHsl PekBusutsl NFC-kapThl.

He no3nxee pabGouero aHs, CleQyIOIEro 3a JHEM BO30YyXIEHHS HMPOU3BOJACTBA O Aedy O OaHKPOTCTBE B
cootBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 26.10.2002 1. Nel127-®3 «O HecocTosATeNbHOCTH (OaHKPOTCTBE)»
NUCbMEHHO YBEIOMUTH 00 3TOM baHk 1o MecTy BeZieHus cueTa KapThl.

He coBepiath onepanuy ¢ UCTOJIb30BaHUEM PEKBU3UTOB KapThl MOCIE €€ cjaur B baHK Wiu mociie neTeueHus
CpOKa ee JIeHCTBUS, a TaK)Ke KapThl, 3asABJICHHOMN KaK yTpaueHHasl.

ITucemenno napopmuposats baHk 00 M3MEHEHMH AAHHBIX, YKa3aHHBIX B 3asBJICHUU (B T.4. B 3asBICHHUIX Ha
MOJy4YeHHUE JOMOJHUTENIBHBIX KapT), B TEUEHHE CEMU KaJICHIAPHBIX THEH C TaThl UX W3MEHEHHUSI.

B cnyuae Hecornacusi ¢ yBenudenueM Jlumura kpenuta 1o kapre, uHGopMmupoBath bank depe3 KoHTakTHBIN
Lentp banka, cetb MHTEpHET, TMOO MHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKa3e B T€UEHHE MSATH PadOdmXx
JHEH ¢ JaThl MONydeHHUs TPeayioKeHUs 00 yBenmn4eHWH JIuMuTa KpeawTa WM TOrO MOMEHTa, KOTJa OHO
JIOJDKHO ObuTO ObITH TOyueHo. Ecnmm Jlepkarens He cooOmimi banky o cBoeM HeCOrjlacCMM C JIaHHBIM
MPEAJIOKCHUCM, OHO CUHUTACTCA MPUHATBIM Z[epn(aTeneM, 1 UBMCHCHUS BCTYIIAIOT B CHUITY.

CoxpaHsTh BCE TOKYMEHTHI O ONEpalusIM ¢ KApTOU B TEUEHHE 6-TU MECSIEB C IaThl COBEPILECHUS ONEpaluu U
MPEIOCTaBIATh WX B baHK 1O TepBOMYy TpeOOBaHUIO B YKa3aHHble baHKOM CpPOKHM Ui TIOATBEPXKIACHUS
MPAaBOMEPHOCTH COBEPILIECHUS ONEPALIMH IO KAPTE WM JI YPETYIUPOBAHUS CIIOPHBIX CUTYAIIUH.

B caywae yrpaThl KapThl HEMEIUIEHHO BBINOJHHUTH OJHO M3 CICAYIOIUX ACHCTBHHA, HEOOXOOUMBIX IS
OJIOKMPOBKH KapThL:

- CooOumute 00 yrpare kapThl B baHk mo Tenedonam, ykaszanHbiM B [lamstke Jlepikarens, ¥ cieaoBath
MOJYyYEHHBIM MHCTPYKUHUAM. YBeloMJeHue JlepxkaTenss cuuTaeTrcsl MOJYYEHHBIM B MOMEHT 3aBEpUICHUA
TeneoHHOTO pa3roBopa ¢ omeparopoM KoHrakTtHOoro mneHTtpa banka, B xoze kortoporo Jlepikarenb
MPEIOCTaBUI BCEO HEOOXOUMYIO WH(GOPMAITUIO JIJIS BHITIOTHEHUS OJIOKUPOBKY KapTHI.

- Ilomats B mogpasnenenne banka nmiucbMeHHOE 3asiBIIEHHE 00 yTpaTe KapThI (B Ciydae yTpaThl KapThl).

- Ecnmu xapra moaxmrodeHa kK ychayre «MoOwWibHBIM OaHK» — BBINOJHUTH JCHCTBUSA, HEOOXOIUMBIC IS
MPUOCTAHOBKHM JCHCTBHS KapThl B COOTBETCTBMM C PYKOBOJCTBOM IO HCIHONB30BaHUIO «MOOHIBLHOTO
OaHKay.

- Ilpm mammumm poctyna B cuctemy «COepOank OHaiH» — BBIIOJHUTH ACUCTBHSA, HEOOXOAWUMBIE IS
MPUOCTAHOBKH JEMCTBUA KapThl B COOTBETCTBUU ¢ PyKkoBoICTBOM 10 Hcmob3oBanmio «Coepbank OHmaitHy.

JepxaTens HECeT OTBETCTBEHHOCTD 3a BCE OINEpaliU C KapTOW, COBEPIIEHHBIE O MOMEHTA Mmoy4eHus: bankom
yBeIIOMJIEHUS 00 yTpare KapThl B COOTBETCTBUU ¢ 11.4.1.12 YcnoBuid.

bank HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH IO OIEPALMSM C KapTOH, COBEPIICHHBIM TOCJE TMOMYYSHHS OT
HepxaTens yBeIOMIICHMs, HAIIPaBJICHHOTO B COOTBeTCTBUU ¢ 11.4.1.12 Ycnosuid.
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4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.2.

4.2.1.
4.2.2.
4.2.3.

4.2.4.

B cayuae coBepuieHus omepaniy ¢ MCIOIb30BAHUEM KapThl (PEKBU3WUTOB KapThl) Oe3 cormacus Jleprkarens,
Jlepxarens JOJKEH MPOU3BECTHU CIEAYIONTUE JEHCTBUS:

4.1.15.1. CooOumTh 0 HECaHKIMOHMPOBAHHOH omepanunu B baHk mo TemedoHam, ykazaHHbBIM B [lamsiTke
Hepxarens:

e  He MO3AHEe THS, CIEAYIONIero 3a AHEM moiydeHus ot banka SMS-cooOmienns o coBeprieHHn
OTeparuy;

e He mo3aHee 8§-ro KaleHaapHoOro AHs ¢ jgarbl OTdera, COIEpPIKAIIEro HECAaHKIMOHHPOBAHHYIO
Jlepxareniem orneparuio.

4.1.15.2. Iocne yBenomicHus baHka 0 COBEPIICHHUA HECAHKIMOHUPOBAHHOW OmNepaluu 1o Teyie)oHy, moaaTh
MMMCBMEHHOE 3asBJICHHE O MMPETEH3HUH, HO He MO3JHEEe CPOKOB, YKa3aHHBIX B 11.6.8 Y CIIOBHiA.

baHk wMeeT mpaBO NMPUOCTAHOBUTH WIIM MPEKPATUTh HCIOJIB30BAaHUEC KapThl (OJIOKUPOBATH KapTy) IOCIHE
nosydeHus: ot Jlepxkarens nH(GOPMAIMU O COBEPIICHUU OIEPAllMU C HMCIOJIB30BAHUEM KapThl (PEKBH3UTOB
KapThl) 0e3 cormacus Jepxatens B cooTBeTCTBUH 11.4.1.15 Vcmosuid.

bank Hecer (pMHAHCOBYIO OTBETCTBEHHOCTh IIO OIEpAIH C KapTOW (PEeKBH3WTAMHU KapThl), B TOM YHCIE
COBEpILIEHHOM 10 MOMEHTa mony4deHus: yBemomienus [epxarens B coorBerctBuu ¢ m.4.1.12 Ycnosuii, eciau
Hepxatens yBenomua bank o ToM, 4To omepalis MpoBefcHa Oe3 ero corjacus B cooTBeTcTBHM ¢ 1m.4.1.15
VYcnoBuil 3a WCKIIOYEHHWEM cilydaeB, koraa Jlepikarenp Hapymma YcioBus w/minu TpeboBanus [lamsaTku
Jeprkatens, 4To MOBJIEKIIO COBEPIICHUE Omepanny 0e3 coriacus Jepxarens.

Ecnu ungopmanus o [TMH-koae niam pekBU3UTaX KapThl cTajla JOCTYITHON TPETHUM JHIaM, [lepkarens J0InKeH
HEMeIEHHO coo0ImuTh 00 SToM B baHk mo Tenedonam, ykazanaeM B [lamsatke Hepxarens. Jns gampHeimero
UCIIOJIb30BaHMs KapThl KimeHTy HeoOXoOuMMO MOAATh 3asiBIICHHE HAa IEPEBBIIYCK KapThl MO MECTy BEICHHUS
Cuyera.

[lpn oOHapyXeHHWM KapTbl, paHee 3asBICHHONW Kak yTpadyeHHas, JlepkaTelab He3aMEUTUTEIBHO OJDKEH
nHpopMuUpoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHk.

CBOeBpeMEHHO MOJIY4YHUTh B baHke nmepeBbIMyIIeHHYI0 KapTy WK yBeloMUTh baHk 3a 60 kaneHAapHBIX THEH 10
WCTEUYCHHUS] CpOKa AEUCTBHS KapThl 00 OTKasze OT IMOJIb30BaHUS KapToW. baHK He HeceT OTBETCTBEHHOCTH 3a
HECBOEBPEMEHHOE Moay4yeHue JlepxkaTeneM KapThl, BHITYIIEHHON HA HOBBIM CPOK JEHCTBUS.

BepnyTb kapty B bank no tpeboBanuio banka He mo3aHee cleayromero pabo4yero JHs MOCHe AaThl MONyYeHUs
MUCbMEHHOTO TpeOoBaHus baHka 0 BO3BpaTe KapThl.

I[Ipu oTKa3e OT JajbHEHIIero UCIOIb30BaHUS KapThl M0JaTh B baHK MuchbMeHHOE 3asBICHHE ¥ BEPHYTH KapTy B
bank. Bo3spar B bank kaptsl Credit Momentum He TpeOyeTtcs.

He umcnonb3oBath KapTy IS COBEPIICHHS OINEpAIHii, MPOTHBOPEUANTUX JEHCTBYIOMIEMY 3aKOHOIATEIbCTBY
Poccuiickoit ®enepanuu.

He MMPOBOJUTD IO CUYECTAM KapT OIICpalun, CBA3aHHbIC C BEACHHUEM Hpe,[[HpPIHPIMaTCJILCKOﬁ ACATCIBbHOCTH.

Jepxarens uMeeT npaso:

Hocpouno moracuts Bcto cymmy OOIIei 330 1KEHHOCTH 0 KapTe.
Jyis iepeBbINyCKa KapThl IO UCTEUCHUS €€ CpOKa JICHCTRHS MOJIaTh MUCBMEHHOE 3asBlicHHE B baHk.

[Tomats B bank 3a 60 kaneHIapHBIX JTHEW JO UCTEUYCHUS CpPOKa NEHUCTBUSA KapThl MMCHMEHHOE 3asBIICHHE 00
M3MEHEHHH THUIa KapThl, KOTOpas JOJDKHA OBITH BBIMyIIEHA HA HOBBIM CPOK JeicTBus B3ameH kapTel Credit
Momentum.

I[J'IH OCYHICCTBJICHUA KOHTPOJIA 3a PacxOoJOBaHUEM CPEACTB II0 quTy KapThbL (B T.4. ,I[OHOJ'IHI/ITCJ'H:HLIM)
YCTaHaBJIMBATh HAa OCHOBAHWH MMUCbMECHHOI'O 3asBJICHUA, ITPEAOCTABIICHHOI'O B bank:

JIMMUT Ha TMOJYyYEHUE HATMYHBIX JEHEXKHBIX CPEJCTB IO KapTe B TEUYECHUE MECLIA;
JMMUT Ha COBEPLICHUE OTepalnii B TOPrOBOM/CEPBUCHON CETH TI0 KapTe B TeUCHHUE MECLa,
OO TUMHUT Ha COBEPILIEHUE OTEepaIiil 0 KapTe B TEUSHHE MECSIIa;

CTpaHBbI, pa3pelieHHbIe UI1 COBEPIICHNS OTIepaIiii 1o KapTe.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1.
51.1.

Bbank o6s13yercs:

Ha ocHoBaHuM mnucbMeHHOro 3asBicHus JlepkaTess BblJaTh HOBYIO KapTy B cCllydae €€ yTpaTbl WU
MIOBPEXKICHHUS.
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5.2.

5.2.1
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

bank umeer npaso:
IIpoBepsiTh cBeneHus, ykazanueie KimmeHTom B 3asiBIeHHN.

Otka3arh 0e3 OOBSICHCHWS NMPUYMH B BBIJaUe WIHM NEPEBHINYCKE KapThl B Cllydae OTCYTCTBUA y [lepxkatens
pEeTHUCTpallii Ha TeppUTOpUU OOcHyuBaHUs banka, mpemoctaBieHus JlepkateneM B 3asBICHHH HEBEPHOU
wHbOpMaIK, HapymeHus JlepkaTeneM HACTOSIMIUX YCJIOBHW, HANUYMAS OOCTOATENBCTB  OUYEBUIHO
CBUJICTEILCTBYIONIUX O TOM, YTO MPEJACTABICHHBIA KPEAUT HEe OyAET MOTalleH B CPOK, WU MPU HATMYUUA HHBIX
JTAHHBIX, CBUACTEIHCTBYIONINX O HEBO3MOXKHOCTH BBIJau (TICPEBBITYCKA) KapThl JAHHOMY JIHILY.

He 3auncnare Ha CueT KapThl MOCTYNUBILUE JEHEKHBIE CPEACTBA M BO3BPATUTH MX OTIPABUTENIIO IIATEXA B
cilydasix, Korga 3aducieHrne Ha CueT HEBO3MOXHO U3-3a HENOCTAaTOYHOCTH, HETOYHOCTH WM
NPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS PACUETHOTO JOKyMEHTa
pexxumy Cuera, AEHCTBYIOIIEMY 3aKOHOAATEIILCTBY HIIM OAaHKOBCKUM IIPaBHUIIAM.

Hepxatens maet cormacue (3apaHee maHHBIA akumenT) banky m bank mMeer mpaBo 0e3 JOMOIHUTEIHHOTO
akrenTta JlepkaTens mpu MOCTYIUIEHUU cpeAcTB Ha CueT KapThl MPOU3BOIAUTH CIucaHue cpeactB co Cyera B
MoTalleHue 3aJOJPKEHHOCTH IO OIepalusiM ¢ UCTIOJIb30BaHUEM KapThl U kKomuccuii banka.

B oaHOCTOpOHHEM MOPSIIKE U3MEHATH, B T.4. aHHYJIUPOBATH J[OCTYIHBIM JUMUT KpPEeAUTAa ¢ OJHOBPEMEHHOU
0JIOKMPOBKOH KapThl. baHk nuceMenHO nHGOpMEpYeT [epkaTtens 000 Bcex U3MEHEHHIX pa3Mepa ero Jlumura
KpeauTa.

CruceiBath co CueTa KapTel W yBennmuuBaTh cymmy OOIIeid 3a0DKEHHOCTH, a TakKe BKIIOYATh IPU
¢dopmupoBanuu Otyera B cymMmmy OO0sI3aTEIBHOTO IUIATEKA CIEIYIOLINE CYMMBI:

- CYMMBI onepaum‘/i, COBCPIICHHBIX B HApPYHUICHUC HACTOAIINUX yCJIOBI/IP'I, CYMMBEI, CBA3aHHBIC C
MMpeaoTBpaAlICHUEM U PaCCI€IOBaHUEM HE3aKOHHOI'O HCIIOJIb30BaHHSA KapThbl, a TaKKE€ C NPUHYAUTCIIbHBIM
B3bICKAHHECM 3a10JDKCHHOCTH I[Gp)KB.TeJ'If{ B COOTBCTCTBHHU C KaJ'ILKyJ'I;ILIPIGfI (l)aKTI/I‘ICCKHX pacxoaos;

- CYMMBI Olepauuii, paHee 3adyMciIeHHble BaHKOM IO 3asBICHHSM O CIIOPHBIX OMNEpausx, MPU3HAHHBIM
bankom B xoje paccienoBaHusi HEOOOCHOBaHHBIMHU (C YYETOM IPOIICHTOB 3a IMOJIb30BAHUE KPEIUTHBIMHU
CpeICTBaMHU C 1aThl COBEPIICHUS OIEpaLly 110 KapTe);

- CyMMBI, OIIMO04HO 3auyncieHHble bankom Ha CueT KapThl.

B nenax BosMemenus [epxxareneM baHky cymM, IPeayCMOTPEHHBIX B HACTOSLIEM IIyHKTE, [lepkarens naer
cornacue (3apaHee MaHHBIN aknenT) banky u bank nMeeT mpaBo 6e3 JOMONHUTENFHOTO aKkienTa Jlepkarens Ha
CIHCAaHHE yKa3aHHBIX CyMM co Cuera.

[Ipu HeWCHnoNHEHUU WM HEHAJUIekalleM HcrojiHeHun JlepikareneM o0s3aTenbeTB 1Mo oruiate O0s3aTeNIbHBIX
TUTaTeXeH U HAIMYUH MTPOCPOYCHHOM 3aI0JKEHHOCTH 110 KapTe 0e3 yBemomiieHus Jlepkarers:

- Hopy4daTrb TpPCTbUM JIMOAaM Ha OCHOBAHHWM AIr€HTCKUX HWJIIM HHBIX JOTOBOPOB, 3aKIIHOYCHHBIX bankom ¢
TPETbUMHU JIMIIAMH, OCYIIECTBJIATH [IGI‘/'ICTBI/ISI, HaIllpaBJICHHBIC Ha IOrali€Hue )IepxcaTeneM HpOCpO‘IeHHOﬁ
3aJO0JDKECHHOCTH I10 KapTe;

- TPEAOCTaBISATH TPETbHM JIMIAM B COOTBETCTBHM C YCJIOBHMSMH AareHTCKMX WJIM HHBIX JIOTOBOPOB
MHQOpPMALMI0O M JOKYMEHTHI, MOATBepXkiatomue mnpaBa banka mno JloroBopy, B TOM 4HCIE O
npenocTapieHHoM Jlepkatento JImMuTe KpenuTa 1o KapTe, pazMepe 3a10ibkeHHocTH JlepkaTens mo kapre,
ycnoBusix [loroBopa, a takke nHpopmanuio o [epxarene, B TOM YUCIE COAEPKAILYIO €TO MEPCOHANbHBIC
JaHHBIE.

IIpn Hapymenuun [lepkareneM HACTOSIIMX YCJIOBUM WIM IIPU BO3HUKHOBEHMM CHUTyal[UH, KOTOpash MOXET
TTOBJICYb 3a co0oM ymiep0 s banka wiun JlepxaTess, 1060 HapyIeHHE TeHCTBYIONMIEr0 3aKOHOIAaTeIbCTRA:

- HNPUOCTAHOBUTb HJIKM OOCPOYHO IIPCKPATHUTH Z[Cf/iCTBI/Ie KapTbl, a TaKXKC IMPUHUMATL A 3TOTO BCC
HeO6XOZII/IMI)Ie MCEPHEI BIUIOTH 10 U3BATUA KAPThI;

- Hampasutb JlepikaTeiro yBeAOMIIEHHE ¢ TPeOOBAaHUEM JOCPOUYHOM OIUIaThl cCyMMbl OOLIeH 3a0/KEHHOCTH
1o Kapre (BKJOYasi HAYMCIEHHBIE TPOLEHTHl 1 KOMUCCUH B cooTBeTcTBUH ¢ Tapudamu banka) u Bo3Bpara
OCHOBHOM U BCEX JOMOJHUTEIBHBIX KapT, BRITYIIEHHBIX K CueTy, B baHk.

ITorHOCTRIO MM YaCTHYHO IMPUOCTAHOBUTH OII€palrn II0 CUCTY KapTI)I, a TaKXXC OTKa3aTb B COBCPIICHHUU
omepanuii, 3a UCKIIYCHHUEM OIepalfii MO0 3aYUCIICHUIO JIEHEXKHBIX CPEJICTB, B CIydasX, YCTaHOBJICHHBIX
3aKOHOAATeNbcTBOM Poccuiickoii Denepanyu, B TOM Yuclie, ecid y baHka BO3HHMKAIOT IMOJO3PEHHSA, YTO
oTiepaIysi COBEPIIAETCS B ENSIX Jerann3anuy (OTMBIBAHHS) JOXOJOB, MOTYYEHHBIX MPECTYIMHBIM MYyTEM, HIIN
(huHAHCHPOBAHMS TEPPOPHU3MA.

5.2.10. B omHocTopoHHeM Hopsiake pacToprayts Jorosop ¢ Kiimenrom B ciryuae:
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- TPUHATHSA B TEUCHHE KaJCHJIAPHOTO rojia AByX U Oojiee pemieHnit 00 OTKa3e B BBHITIOJHEHUH PACTIOPSKEHUS
Kmnenta o coBepmiennu omeparuu mo Cyery Ha OCHOBAaHWHM IOJO3pPEHHMU, BO3HWUKIMX y banka, 4To
oreparys COBEpIIacTCs B MENAX JISTaTu3aui (OTMBIBAHUS) JJOXOJIOB, MOJYYSHHBIX MTPECTYITHBIM ITyTeM, UITH
(UHAHCHPOBAHUS TEPPOPHU3MA;

- BbIABICHUA bankoMm B aesrenpHOCcTH KimeHnrta IIPU3HAKOB COMHHUTEIIBHBIX onepaunﬁ " CICJIOK, a TaKXKEe IIpH
HCIIPEACTAaBJICHUN Kauentom JONOJIHUTEIBHOM I/IH(l)OpMaHI/II/I BaHKy, B TOM YHCJIC 06’LHCHSIIOIII€I>'I
3KOHOMMYCCKHUI CMBICT MMPOBOJAUMBIX I10 C'-ICTy onepaunﬁ n CIOCIIOK.

JoroBop cuuTaeTcsi paCTOPTHYTHIM [0 UCTECYCHHUH LIESCTUACCITH JAHEU co JqHS HampaBieHus bankom Knuenrty
yBegoMIieHus 0 pacTopskerun [loroBopa. Pactop:kenue [loroBopa siBnsieTcss OCHOBaHUEM JJis 3akpbiTusi Cueta
KapTsi.

HaToii HanpaBiIeHUs YBEIOMJIEHHS O pacTOp>KeHUH J[oroBopa cuuraercs:
- npu SMS-undopmupoBannn — aara otnpaBku CMC, xpaHsmrascs B cucteMax banka;
- Ui YBEJIOMJICHUS, HATPABJIICHHOTO 3aKa3HBIM MTOYTOBBIM OTIIPABIICHUEM, - JaTa €r0 HAPABJICHHUS,

- JUIS YBEJOMJICHHS, BPYYCHHOTO JMYHO JIMOO mpejacTraButemo Jlepkarens, TIMOJTHOMOYHS KOTOPOTO
MOATBEPKACHBl B COOTBETCTBUU C 3aKOHOAATelabCTBOM Poccuiickoii ®denepaunuu, - nara, yKa3aHHas B
OTMETKE O MPUHATUU YBEIOMIICHHUS.

5.2.11. TlepeBbimyckarh KapTy (B T.4. IOMOJHUTEIBHYIO) [0 HCTEUEHUH CPOKa ee JACHCTBUSA B ciydae, eciiu Jlepkareib

MUCHhMEHHO He yBenoMui bask 3a 60 xaleHIapHBIX JHEH J0 UCTEUeHHs CpoKa NEHCTBHS KapThl 00 OTKa3e OT
MOJIE30BaHUS KapTOH (B T.4. OTOJHUATENBEHOMN).

5.2.12. YcraHaBIuBaTh JIUMUTHI HA TIOJYUYCHHE HAJTMYHBIX JICHEKHBIX CPEICTB IO KapTe ¢ yBeAoMiIcHueM Jlepxkarens B

Ortuere, depe3 wHGOpPMAIMOHHBIE CTEHABI TOApasfeneHnit banka un odunuanbHBId calT banka B ceTn
WuTepHerT.

6. TH®OPMUPOBAHHUE OB ONIEPALIUAX, COBEPIIEHHBIX IO CHETY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Nudopmupoanue [epxarens o0 omepauusx, COBEPIICHHBIX C HCIOIb30BAHUEM KapThl MPOM3BOAMUTCS MyTEM
npenocrapienns bankom Jlepxkarenio exemecsuno Otuera 1o Mecty Bejgenus Cuera’. J[OMONHHTENBHO
WHQOPMUPOBAaHUE O COBEPIICHHBIX OINEpalMsIX OCYIICCTBIsIeTcs baHKOM B mopsijake, ykazaHHOM KimeHTOM B
3asBIIeHUU:

e myTteM HampasieHus OTueTa Ha yKa3zaHHBIN [lepikaTenem 37IeKTpOHHBINA aapec;

e myreM nomydeHus Otueta B cucreme «Coepbank Onnaitn» s Jlepkatesne, MOAKIIOUYEHHBIX K yCIyre
«COepbank OHmaiiHy.

bank ocymectBiser ortmpaBky SMS-cooOmieHnss Mo KaXIoW COBepIIeHHOH omepanuun A Jepxkarenet,
TMOK/TIOUCHHBIX K ITOTHOMY MAKeTy yeiyri «MoOHibHbI Gami». ™

Jepxatens 00s3yeTcs IpepuHAMATh BCe OT HETO 3aBHUCSIIEE B MEJSAX MOMydeHust WH(OpMaIuu 00 omneparusx,
HampaBiasiemol bankom B coorBerctBuM ¢ N.I.6.1 u 6.2 VYcioBuil, U corjamaerca ¢ TEM, YTO YyKa3zaHHas
uHGOpMAIUS B JIIOOOM CITydae CUATACTCS MMOJIyUCHHOW UM B HAUOOJIee paHHUM 110 BPEMEHH CPOK B 3aBUCHMOCTH OT
croco0a HHPOPMHUPOBAHMS:

L4 C J1aThl IIOJTYYCHUS I[epmaTeneM OquTa, HO HEC IMO3AHCC 7-T0 KaJICHAAPHOT'O JHS C AaThl OquTa;

e ¢ pmarel monydeHus Jepxarenem SMS-cooOmienns banka, HO He mo3gHee 3-X YacoB ¢ MOMEHTa
otmpaBku SMS-coobmienns bankowm (1o TaHHBIM HHPOPMAIMOHHOHN crcTeMbl baHka).

Hepxarens MokeT 00patuthes B bank mo mecty Beaerus Cuera 411 H3MEHEHUS criocoda mpeaocrasieHust Otdaera
B TEUEHHE CPOKA JICCTBUS KapThl.

bank He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OTyeTa WM HECAaHKIIMOHUPOBAHHBIN JOCTYI K HEMY IIpH Iiepeaaue
no cetn MHTepHEeT Ha ykasaHHBIN [lepkaTeneM 3lEeKTPOHHBIN ajpec, a TakKe 3a HECBOEBPEMEHHOE IOJIyUYEHHUE
Hepxarenem Otuera. B cnyuyae Henomyuenus Otyera no cetu MaTepHeT Jlepkarens momkeH oOpatuTecs B baHk.
Ecmu [lepxkarens yknonsiercss ot nonydeHust Ordera, bank cumraer, yto KimeHT Oblnm Hajuiexkammm o0Opa3om
nporH(OPMHUPOBaH 00 Omepauusix mo Kapre.

O06s3arHO0CTh banka mo mHGopMuUpoBaHUIO JlepKaTest 0 COBEPIIICHHBIX OMEPAIsIX CUNTACTCS HCTIOTHECHHOW TIPH
HAIpPaBJICHUM YBEJAOMJICHHUS O COBEPIICHHBIX OIEPalMiX B COOTBETCTBMM ¢ I11.6.1 w/mimu 1.6.2 YcioBui
COTJIacOBaHHBIM C [lepxarenem criocooom.

17 o .
Jaroit OTuera sBIsIeTCS IeHb Mecslia, ykasanHbii Ha [ITH-konBepTe B cTpoke «Jlata oTuera; rmo kapTam, BeimyckaemsM 0e3 [TMH-konBepTa —

JaTa, ykazaHHas Ha yeke peructpanuu [IMH-kona.

8 B coorsercraun ¢ Tapudamu Banka.
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6.7.

6.8.

6.9.

6.10

6.11.

Hepxarens BrpaBe oOpaTuthes B bank misa momydenns OTdera 3a JIF000H Ieproj BpeMEeHH, HO He Oojiee 4eM 3a
nocneanue 12 mecses.

JlepxaTens UMeeT MpaBo NojaTh B baHk MUCBEMEHHOE OOpalleHue Mo CIOPHOU omnepanuu (IPETEH3U0) B TEUCHUE
30 xanmeHgapHBIX AHEH ¢ matel Otdera MO0 B TedeHHWe 60 KaJeHIApHBIX JHEW C AThl COBEPIICHUS OIICPAIIHIH.
Henonyuyenue bankom ot J[lepkaTens NpeTeH3MHM B YKAa3aHHBIM CpPOK O3HadaeT coriacue Jlepxkarens c
oneparsamu. [IpeabsBinenue JlepkareneM mpeTeH3UM 1O CIIOPHOHN omepalu He ocBoOOxmaeT [lepxarens oT
00513aHHOCTH OTUIaYMBaTh CyMMY OO0s3aTeIBHOTO TUIATEeXKa, YKa3aHHyo B OTueTe.

bank He HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH II0 OTEPAIlU C KapTOW, OCIIOpEeHHOH JlepikaTenemM, B cirydae €cii
Hepxatens HE yBemoMmmi baHK O HECAaHKIIMOHHUPOBAHHONW WM OIEpallid B CPOKH, yCTaHOBIeHHble 1.4.1.14
Ycnosuil.

. bank paccmarpuBaer 3asBreHHe O MpeTeH3WH, a Takke MHPpopmupyeT KimeHTa o pe3ympTaTax pacCMOTPEHUS

3asBiieHus 110 TpedoBarnio Kimenrta B Teuenne 30 KaleHIApHBIX THEH CO JHA TONYYCHUS 3asBICHUS, a TAKKE B
TeueHue 60 KajJeHAAPHBIX THEU CO THA MOMYYCHUS 3asBICHUS MPU UCTIOIH30BAHUU KapThl IJIs1 TPAHCTPAHUYHOTO
MepeBo/ia JEHEKHBIX CPEJICTB.

Bo3memienne neHEXHBIX CPEACTB 1O CHOPHBIM OIEpalysIM OCYIIECTBIseTcs baHKkoM 1o pe3ynbraTtam
paccMoTpenus peteH3uu Jepxarens.

7. TPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHBIIA BAHK»

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10

Yenyra «MoOwmpHBI 0aHK» — yCIIyTa AMCTAHIIMOHHOTO noctymna [lepxaTenss K CBOMM cdYeTaM KapT W JPYyTUM
ceppucam banka, mpenocraBmsiemas bankom KimeHTy ¢ mcmonbp3oBaHHeM MOOWIBHON CBS3U (II0 HOMepy(am)
MOOMIBHOTO(BIX) TenehoHa(OB).

bank mpenocraBnsier Knuenty ycnyry «MoOuiapHBIN OaHK» MpH HATHYWN TEXHHYECKOW BO3MOXKHOCTH, a TaKKe
COOTBETCTBYIOILETO COTJIALICHUs MeX Iy baHKOM 1 onepaTopom COTOBOII CBA3H.

Yenyru npenocTaBiSIFOTCS TPH  YCIAOBHM TIOJOXKHUTEIBHOW HICHTH(GUKAIMK M ayTeHTUdukanuu Jlepxarens
baukom.

[Ipu mpoBeaennn omnepaiyii mo cueram KapT npuMeHstorcs Tapudsr banka, neificTByromnrie Ha MOMEHT 00pabOTKH
onepauuii bankom.

Jlepxatens maeT coryiacue (3apaHee JaHHbBIN akienT) banky, u baHk uMeeT npaBo 0e3 JOMONHUTEIBHOTO aKIenTa
Jepxatens Ha criMcaHue CO CYeTa IUIaThI 3a MPOBEICHNE oTepalwii, onpeneneHnor Tapudamu banka.

Jepxatens cornamaeTcs ¢ TeM, 4To baHk BIpaBe COXpaHSATh PEKBH3HUTHI MEPEBOAA, OCYIIECTBICHHOr0 KimenTom
yepe3 «MoOWIBHBIN 0aHK» B KadecTBe IIa0JOHA JUIs MPOBEJICHUS B mocienyromieM JlepkareiaeMm ornepanui ¢
WCTIOTb30BaHUEeM ycIyrd « MOOWITBHBIN OaHK».

bank mnpopmupyer IepkaTtens o Mepax Oe3omacHOCTH, puckax [lep)karenss ¥ BO3MOXHBIX HNOCIEACTBUSAX AJIS
Hepxarenss B ciydae HecoOJrofeHHsT Mep HH(POPMAIMOHHOW O€30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
WudopmupoBanme ocymecTeisiercss Ha opumManbHoM caiite banka B cetn MHTepHeT, B moapasaenenusx banka,
nyTeM oTnpaBku SMS-cooOmiennii Ha HOMep MoOwiIbHOrO TenedoHa, NOAKIOYeHHoro [lepkareneM K yciyre
«MoOUIBHBIN GaHK».

Jepxateinb 0053yeTCs 03HAKOMUTBLCS C MepaMu 0€30MMaCHOCTH U HEYKOCHHUTEIBHO MX COOJIIO/IaTh.

bank nmyOnukyeT akTyanpHbIH [lepedeHs omnepariuii, JOCTYMHBIX JleprkaTearo MOCpeCTBOM YCIIyru «MoOMITBHBIN
0aHk» Ha oduumansHOM caiite banka B cetn Mutepret. bank nmeer npaBo B i11000i MOMEHT 10 COOCTBEHHOMY
YCMOTPEHHUIO U3MEHUTH [lepedeHp ornepaliyii, mpeIoCcTaBIsIeMbIX TOCPEICTBOM yCIyTH «MOOHIBHBIN OaHK.

. Homkmouenne [epxarens k ycimyre «MoOWIBHBIM OaHK» OCYIIECTBISCTCS HAa OCHOBAHWH 3asBIICHUS Ha

IMOAKIIFOYCHHUE K YCJIIYyTe «MOOUIIBHBIN OaHK» OIHUM U3 CICAYIOMINX CHOCO60B19:

- B Tonpa3feneHny banka — Ha OCHOBaHWY 3asiBIICHHUE HA MOJIYICHHUE KapThl, IIOJITUCAHHOTO COOCTBEHHOPYIHOMH
nojnuckio Jlepxkatens, mubo 3asiBIeHHS Ha TOAKIOYEeHHEe K yciryre «MoOWIbHBIH OaHK» ycTaHOBIEHHOW
BankoM (hopMbI, TOIMTUCAHHOTO COOCTBEHHOPYYHOM MOMIUCHIO JlepikaTens iIu aHaIoroM COOCTBEHHOPYYHOM
noanucu Jepxxarens;

- d4epe3 yCTPOUCTBO caMooOCTy)kuBaHus baHka — ¢ HCIONb30BaHUEM KapThl U OATBep K IaeTcst BBoJoM [T Ha;

- uepe3 Konrakrneii Llentp banka — Ha HOMep Tenedona [eprkatensi, 3apeructpupoBaHHblii B banke, npu
ycI0BUH coo0meHus koppektHoi KontponsHo# nHpopmanuu [lepxarens;

1 o
9 CrocoOsr TMOAKIIIOYCHUA K YCIYyIre «MoOUIbHBIA OaHK» BHUIbI CUCTOB KHI/ICHT&, NOAKIIIOYAaEMbIX K YCIYyre, ONpeACIAOTCId TEXHUYCCKUMU
BO3MOKHOCTAMU TEPPUTOPUATIBLHBIX HOZ[pa?;,IIeIIeHI/Iﬁ banka.
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7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

7.20.
MOJIKJIFOUEHHOTO K yeiyre «MoOHIbHBIN GaHKy.

7.21.

- uepe3 cucremy «CoOepbank OwiaiiH» — Ha HoMmep Tenedona [leprkaTensi, 3aperuCTpUPOBaHHBIN B bBaHke.
[MoaxiroueHMe K yCIIyre MOATBEPKAAETCS BBOJIOM OJTHOPAa30BOTO TAPOJIsL.

[IpenocraBnenue Jlepxkartemo ycmyru «MoOWIBHBIH OaHK» OCYIIECTBISIETCS B COOTBETCTBHH ¢ JloroBopoMm u
PykoBOICTBOM 110 HCITOJIb30BaHUI0 «MOOHILHOTO OaHKa», pa3MelacMbIM Ha oduIHaibHOM caiite banka B ceTn
HaTepHeT U B oApaszeneHusx banka.

Jns neneit momydenus ycnyru «MoOuIbHbIH OaHk» [lepxarenb 0053aH caMOCTOATENFHO 00ECTICUHUTh MTOAJEPIKKY
¢yHKUMHU niepenaun U nonydeHust SMS-coobmennit 1 USSD-3ampocoB Ha cBoeM MOOHIBHOM TeleoHe, a TaKkKe
MOJIKITIOUCHHE K yCIIyraM rmepefadd u monydeHus SMS-coobmienuit 1 USSD-3ampocoB y COOTBETCTBYIOIIETO
orieparopa MOOMIIBHOH CBSI3H.

Omtara /[lepkaTemeM KOMHCCHM 3a TepeAady COOOLICHMIA, B3UMAcMOW OINEpaTopoM MOOWIBHOHN CBS3H, HE
sBisieTcs npeamerom Jlorosopa.

[penocraBnenue ycuyr « MoOMITBHOTO OaHKa», B TOM YHCIIE, IEPEBOJI ICHEKHBIX CPEICTB co cueToB KineHra B
banke Ha cyera (QU3MYECKMX W FOPUIUYSCKUX JIMI[ OCYIISCTBIIACTCS Ha OCHOBAHUHU IIOJIyYEHHOTOo baHkoM
Pacriopsixenust B Buge SMS-coobmienust nin USSD-komaHbl, HalpaBICHHBIX C KCIOJB30BAHUEM CPEICTBA
MOOWIIBHOH CBSI3M ¢ HOMepa TenedoHa, ykazanHoro JlepkareneM MpH MOAKIIoOUYeHIH yeIyrh «MoOWThHBIN OaHK»
(manee - CooOienue).

Jepxkarenb NOATBEPAKIAET, 4TO noixyueHHoe bankom Coolmenne paccMaTpuBaercss baHkoOM Kak pacrnopsbkeHHe
(mopyueHue) Ha MpOBeIEHUE Onepanuii Mo cueraM KapT JlepskaTernst U Ha MPEAOCTaBIeHUE IpyTrux yciuyr banka,
NOJTy4E€HHOE HEMOCPEACTBEHHO OT Jlepxarens.

CooOrmieHus  (7CKTPOHHBIE JIOKYMEHTHI), HampaBiieHHble JlepkateneM B bBaHK TOCPEICTBOM — YCIyrH
«MoOunbpHBI 0aHK», MMEIOT IOPUINYECKYI0 CHIY JTOKYMEHTOB Ha OYMaXKHBIX HOCHTENSNX, 3aBEPEHHBIX
coOCTBEHHOPYYHOH TOAMUCHIO JleprkaTens, opOpMIIEHHBIX B COOTBETCTBUU C TPEOOBaHUSIMHU 3aKOHOJATEIHCTBA
Poccuiickoii ®deneparuy, ¥ NMOPOKIAIOT aHAJOTMYHBIC UM TpaBa U o0s3aHHOCTH Jlepkarens u banka 1o
HacTosemy Jlororopy. JlaHHbIC JOKYMEHTHI B 3JICKTPOHHOH (hopMe MOTYT CITYXKHUTh JIOKa3aTSIIbCTBOM B CY/IC.

Ilepeyens opranusanuii, B IOJb3y KOTOPBIX BO3MOXKHO OCYILIECTBICHHE IMEPEBOJOB pa3MellaeTcs Ha
odurmansHoM caiite banka B cetu IHTepHeT.

HcnonHenne pacriopsbkeHuid/mopydaeHuii Jlepxatens, nepeaHHbIX MOCPEICTBOM yciayrd «MoOOWIBHBIN OaHK»,
ocymiecTBisieTcss baHkomM He mo3mHee pabodero JHs, CIEAYIOMET0 3a JHEM MONy4YeHHs TaKoTo
pacTopsDKEHUS/TIOPYUCHHSL.

Hepxartens 00s3aH HCKIFOUYUTh BO3MOXKHOCTB HCIIOJIB30BAHHS TPETHUMU JIMIIAMH MOOHIILHOTO TeneoHa, HoMep
KOTOPOTO MUCHOJb3YeTCs ANl IPEJOCTaBICHHS YCIyTru «MOOUIIbHBIN OaHK».

Hepxatens o0s13aH MHGOPMHUPOBaTH baHK O MpEeKpalleHWH HMCIOIb30BaHUS HOMepa MOOMIIBHOrO TenedoHa,

bank He HECET OTBETCTBEHHOCTH:

B ciy4ae ykazaHusa B CooOLIEHNN HEBEPHOI'O PEKBH3MTA IUIATEXKa M/WIIM CyMMBI IUIaTeXa, a TAKXKe MO CropaM
Y Pa3HOIJIACUSIM, BO3HUKAIOIINM Mexay JlepkaTeneM v OopraHn3alusIMU-TIONydaTesIMH IJIaTeXa, €CJId CHOPEI
Y pa3HOTJIaCHs HE OTHOCSTCA K MPeIOCTaBIeHHIO YCIyTH "MoOunbHbIH 6aHK'";

- 10 NpPETeH3WsM JIMI - BJaJeNbLEeB HOMEPOB MOOWIBHBIX Tele(oHOB, ykasaHHBIX [lepkatenem mpu
MNOJKITIOUEHUHN YCIyru «MOOUIIBHBIN OaHK»;

- 3a HEIOCTaBKy cooOlieHus Ha TenedoH Jlepkarens, B ciydae €ciad 5TO OOYCJIOBJIEHO MPHUYUHAMH, HE
3aBUCAIIMMHE OT baHka (cooOlieHHe He OTIPaBICHO OIEepPaTopoM MOOWIBHOHN cBsi3u, Tenedon Jlepkaress
HEJIOCTYICH [UTUTEILHOE BPEMS U T.I1.);

- 3a ymep0 u (QakT pasriaiieHus 0aHKOBCKOW TalHbI, BOZHUKIINE BCIIECJACTBUE A0nycka JlepikareneM TPeThbUX
JIMI] K HMCIIOJIb30BaHUIO0 MOOMIIBHOIO Tesie(hoHa, HOMEP KOTOPOTO MCIOJIB3YETCS IS MPEI0CTABICHHS YCIyTH
«MOOUITBHBIN OaHKY;

- 3a MOCJICJCTBYS UCIIOMHEHUS PaCHOPSHKCHUS, MEePeaHHOr0 B baHK ¢ MCHOJB30BaHHEM HOMEpa MOOWIBHOTO
tenedona Jlepxarens, B TOM 4UHCIE, B ClIydyae HCIONB30BaHUs MoOWiIbHOTO Tenedona Jepkarens
HEYTOJHOMOYEHHBIM JIUIIOM;

- 3a yLuep6, BO3HHMKIIIHI BCJICACTBUC yTpaThbl WIK NEpCAadn I[epmaTeJIeM COOCTBEHHOI0 MOOUIBLHOIO TCHeq)OHa
HECYIIOJTHOMOYCHHBIM JIMIIaM,

- B cIyyae HEBO3MOXKHOCTH TpeJocTaBieHHd yciayr «MoOwmipHOro OaHKa» Mo He3zaBHUCAIMM OT banka
o0OcTosITeNbCTBAM, B TOM 4HCIE IO NPUYMHE HE TMPENOCTaBlIeHUS baHKy CTOPOHHUMHU OpTraHH3aIUsIMU
CEPBUCOB, HEOOXOIMMBIX YIS peanu3anuu ycayru «MoOHITbHBIN OaHK».
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7.22.

7.23.

7.24.

7.25.

Jepkatens corjamaercsi Ha Tepenady paclopspKEHHN/TopydeHni u/min uHopMaluy 1o KaHajdaM Tepenaqn
co0OIIeHui, 0CO3HABas, YTO TaKUE KaHAIBI Iepeadyd HHPOPMAITUK HE SBIISIOTCS O€30MACHBIMH, M COTIIalIaeTcs
HECTH BCE PHCKH, CBS3aHHBIC C BO3MOXXHBIM HapyIICHHEM KOH(UIACHIMATBHOCTH, BO3HUKAIOIINE BCIECICTBUC
UCIIOJIb30BaHMS TAKMX KaHAJOB Tepeiaun HHQOpMAIIHH.

bank umeer npago:

- OCYIIECTBJIATH KOHTPOJIb cMeHbl CHM-kapTtel mo Homepy TenedoHa, MoakIoueHHOro Jlepkareiem K
«MobOunbHOMYy OaHKy», W, B CIIy4ae BBISBICHHS TaKux ()aKTOB, MPUOCTAHABJIMBATH IMPEIOCTABICHHUE YCITyT
«MobunpHOTO OaHKa» 10 moaTBepkAcHUS Jepxarenmem cMeHbl CUM-kapThr;

- mpoBepATh (akT BiameHus lepxkarereM HoMepoM Teie(oHa, MOAKIIOYEHHBIM (TOJKII0YaeMbIM) K yCITyTe
«MoOunpHBIN OaHk». B ciydae BbIsBIEHHS NMPU3HAKOB MPHHAIJICKHOCTH HOMEpa TeneoHa TPEeTheMY JIHILY
WIIM MHOTO OTUY)KICHUs HoMepa Tenedona, bank mMeer mpaBo oTkazaTh JleprkaTenio B MOAKIIOUYCHUH HOMEpa
tenedoHa K yeayre « MoOMITEHBIA OaHK»/OTKIIIOUNTE HOMep TenedoHa oT yeryru «MOOMITBHBIN O0aHKY;

- BBOJUTH B «MoOUIBEHOM OaHKe) JIMMUTBI, OTpaHUYCHUA Ha COBCPLICHUC onepaunﬁ " Apyrue MEphbl U MOJIUTUKHU
6C3OH3CHOCTI/I, HaIlpaBJICHHLIC Ha COKPAIICHUC BO3MOXKHBIX IIOTCPb I[epxcaTeJm OT HCIIPAaBOMEPHBIX JICeUCTBUI
TPETHUX JIUIL;

- TPUOCTAHOBUTHh WM MPEKPATUTh NPEJOCTaBICHHUE YyCiayrd «MOOWIBHBIM OaHK» B clyyae HapyIICHUS
JepxateneM CBOMX 00s3aTEILCTB IO HAcToseMy JloroBopy, a Takxke eciii y baHka BO3HUKAIOT MMOI03PCHHUS,
YTO OMNEpanus COBEpPIIACTCA B IENAX JIeTANH3aluy (OTMBIBaHUS) TOXOMOB, MOMYyYEHHBIX MPECTYITHBIM ITyTEM
Wi (GMHAHCUPOBAHUS TEPPOPU3MA.

Yenyra «MoOunbHbIN 6aHK» B paMKax HacTosmero JloroBopa npeaocTaBiseTcs 10:
- Toxy4eHus 3asBieHus [epkatens o0 oTKIIOYeHHH HOMepa TenedoHa oT yeuyru «MoOuIbHBINH OaHK»;
- moJlydyeHus 3asBieHus Jepxatens o pacrop:keHuu Jlorosopa.

[Tpu npoBeneHny onepannii ¢ UCTIOIb30BaHUEM YCITyTH « MoOWIbHBINH baHk» HCIONB3yeTcsl MOCKOBCKOE BPEMSI.

8. IIPENJOCTABJIEHUE YCIYI'H C UCIIOJIb3OBAHMEM CHUCTEMbI «CBEPBAHK OHJIAVH» "
INPOBEJEHME OIIEPAIIMU B CETU UHTEPHET

8.1.

8.2.

8.3.

8.4.

8.5.

Cucrema «CoOepbank OHaiiH» - aBTOMaTH3UpPOBAaHHAs 3allUINEHHAs CHUCTEMa IUCTAHIMOHHOTO OOCTYKMBaHUSI
Knuenta depes oduuumanbelii caiit banka B cetm MHTepHer, a Takke MOOWIBHOE MpHIOKeHHEe baHka,
o0ecrieynBaroast:

® BO3MOXKHOCTh COBEpIICHMS KJIHMEHTOM omnepauuii mo Cueram KapT, OTKpHITHIM B baHke, a Taxke Oka3aHHs
KimenTy nHpIX QMHAHCOBBIX YCIYT (J1anee — yCIIyTHh);

e JI0CTYI K uHpopMaluu o cBoux CueTrax KaprT;

® BO3MOXKHOCTh COBEpILIEHHS JCHCTBHI IO MONydyeHHIo oT banka, gopmupoBanmio, HampasieHuio B baHk
JNEKTPOHHBIX JTOKYMEHTOB (B TOM YHCIE IS IIeJiell 3aKiIrodeHus: JoroBopoB Mexay Kiuentom u bankom), a
TaKXXe MO MOANMCAHUIO JIEKTPOHHBIX JOKYMEHTOB aHaJOroM COOCTBEHHOPY4YHOW moamucu Knuenra (nanee —
JEHCTBHSA);

® JIOCTYI K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMCHTOB.

bank mnpenocrasiser Jlepkateno yCIyrm C HUCHOJb30BaHHe cucTeMbl «COepOank OHaliH» NMpU HaJIHMYUU
TEXHUYECKON BO3ZMOKHOCTH.

bank nyOmukyer aktyanpHbli I[lepedens ycnyr, mpemocTaBisieMbix Jlepikarento uepe3 cucrtemy «COepOaHk
- ~ 2

Onunaiiny, Ha odummansHOM caiite Banka”’. BaHK MMeeT IpaBO B OXHOCTOPOHHEM MOPSIIKE H3MEHSTH [EpPeUCHb

yCIIyT, OKa3bIBaeMBbIX JlepxkaTeinto uepe3 cucteMy «Coepbank OHmaiHy.

[Ipenocrasnenue epxarento ycayr «Coepoank OHaiiH» OCYLIECTBIAETCS B COOTBETCTBHHU C [loroBOpoM, a Takxke
B COOTBETCTBUHM C PykoBoicTBoM mo ucnonb3oBanuio «COepOank OHmaiiH», pa3MeIiacMbIM Ha OQUIHATbHOM
caiite banka B cetn IHTEepHET.

IToaxmouenue Jepxatens k ycimyre «Coepbank OHIaH» OCYIIECTBISETCS MPH YCIOBUH Hanmuus y Jlepkaremst
JeHCTBYIONIEH KapThl, HOAKIIOYEHHON K yciryre « MoOWIbHBINA OaHK.

2 .
0 B mpenenax TeppHTOPHH OGCITY)KHBAHHS OTAETBHBIX TEPPHUTOPHATHHBIX GAHKOB IEPEdeHb OMepaliii, COBEpIIAeMBIX depes cuctemy «CepbanK
Omaitn» MOXeT OBITH OTpaHWYEH 10 TEXHHUECKUM NpHIHHaM. MH(popManuio o MpeaocTaBIseMbIX yCIyrax MOKHO MONYy4YHTh B (umane banka

10 M€

CTY 3aKJIFOYCHUSA HOI‘OBOpa.
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8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.
8.13.
8.14.

8.15.

8.16.
8.16.

Hoctyn Jlepkarens x yciayram Cuctembl «CoepOank OHIIaiH» OCYIIECTBISCTCS MPU YCIOBHH €0 YCIICITHOM
Wnentnduxanyu v AyTeHTHPHUKAIIMKY Ha OCHOBaHMM MmeHTH(HKaTOpa Imojib30BaTes U [10CTOSHHOrO Hapon;I21,

KOTOPBIC I[epmaTeﬂL MOIXKCET NOJYYUTh OAHUM U3 CIICAYIOMIUX CIIOCOOOB:

* [IONyYNTH Yepe3 YCTPOMCTBO CAMOOOCTY/KHBAHHMS C HCIIONTB30BAHHEM CBOEH OCHOBHOM KapThi’2. Omeparis
nosryueHus Mnentudukaropa momnp3oBarens u [locrostHrOTr0 mapons moarsepxknaetcs [IMH-komxom;

® CaMOCTOSITEIHHO OIPEIEINTh Yepe3 YAAJeHHYIO0 PEeTHCTpAIlio Ha caiite banka Ha cTpanulle Bxona B Cucremy
«C6epGank OHaiiH» C HCIIOIB30BAHHEM CBOGH OCHOBHOW KapThl-. Ormeparms cosmaHus VzeHtrukatopa
nonb3oBaTens u [loctosHHOro mapois moaTBepkaaercss OAHOPa30BBIM MapoJieM, KOTOPHIM HampaBisieTcs Ha
HoMep Tenedona Jleprkarers, MOIKIIOYCHHBIH K Y cnyre « MoOHIbHBIN OaHKY.

Omeparmun B cucteme «COepOank Ommaita» JlepkaTelnb MOATBEPKIACT OTHOPA30BBIMH TMApOJISIMH, KOTOpPBIE
BBOJISITCS TIPY COBEPILICHUU omepalnu B cucreme «Coepbank Onnaith». OmpHOpa3oBbie maposiu JlepxaTenb MOXKET
MOJTyYUTh:

® uepe3 yCTPOWCTBO CaMOOOCITYKHBAHUS Banka® ¢ HCIIONB30BaHHEM CBOCH OCHOBHOI KapTel banka. Onepanus
MOJIY4YEHUs] OJHOPAa30BbIX Naponeit noareepxkaaercs IIMH-koaoMm;

e B SMS-coobmennu, OTIpaBIeHHOM Ha HOMEP MOOMIBHOTO TenedoHa, MOAKIIOYeHHOTO JlepkaTeneM K yciyre
«MoOwnpHBIH 0aHK» (TTpH BIOOpE TaHHOTO CIOco0a MOMYYeHHs OTHOPA30BOTO Maposs B cucteme «CoOepOaHk
Omnunaitny).

HeoOxomuMoCTh MOATBEPKACHUSI OMNEpalii  OAHOPA30BBIM IAapojeM M THI OJHOPAa30BOTO IMApOsS  JUIS
NOATBEPKICHUS orepanuu ompenensier bank u noBomur naHHyo uHboOpMammioo 1xo0 Jlepkartens myrem
orobOpaxenus napopmarmu B cucteme «Coepbank OHNaMH» IPH COBEPIIICHUH OTEPaIlH.

Jeprkatens coriamaercsi ¢ TeM, YTO MOCTOSTHHBINA ¥ OTHOPA30BbIl ApOJIH SBISIOTCS aHAJIOrOM COOCTBEHHOPYYHOM
HOJMHCH. DJICKTPOHHBIE JOKYMEHTHI, [TOATBEPKACHHbBIC TIOCTOSHHBIM H/HJIM OJHOPA30BBIM MapOJIEM, IPU3HAIOTCS
bankom u JlepxareneM paBHO3HaYHBIMU JOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE X MOTYT CIIY>KUTh J10OKa3aTelbCTBOM
B CyIe€.

Hepxatens coryamaercs ¢ TE€M, YTO JOKYMEHTAJIbHBIM HOATBEP)KACHHEM (aKTa COBEPILICHHS MM OIEpaluu
SIBIISIETCSI NPOTOKOJ MPOBEACHMSI ONEpalMii B aBTOMAaTU3UPOBAHHOW cucTteMe baHka, NOATBEPKAArOIIMMA
KOPPEKTHYIO WACHTHU(PHUKALUIO U ayTeHTU(UKauo JlepkaTens U COBEpLICHNE ONIEpaly B TAKOH CHCTEME.

Hdepxartens cornamaercs ¢ MOJIy4YeHHEM YCIyr TocpelcTBOM cucteMbl «CoOepbank OwiaiiH» depe3 ceTh
Wntepner, oco3HaBas, 4to cerh VHTepHET He sBiseTcs O€30MacHBIM KaHAaJOM CBSI3M, M COIJIAIAeTCs HECTH
(MHAaHCOBBIE PUCKH M PUCKH HapyIIECHHS KOHQUICHIMATBHOCTH, CBSI3aHHBIC C BO3MOXKHOW KOMIpOMeTaruei
uHQOpMaIuu npu e€ nepenayve yepes ceTb VIHTEepHET.

Jepxatens caMOCTOSATENBFHO M 32 CBOM CUET 00eCTeuMBACT MOIKIIOYEHHWE CBOMX BBIUYMCIUTEIBHBIX CPEICTB K
cetu UHTepHeT, moctyn K cetu MHTepHeT, a Takke 0OecmeyMBaeT 3allUTy COOCTBEHHBIX BBIYMCIHTEIBHBIX
CPEICTB OT HECAaHKIMOHMPOBAaHHOIO JOCTylla U BPEJOHOCHOIO IIporpaMMHOro oOecredeHus. B ciyuae
noiyueHust ycayru «COepbank OHnaiiH» Ha He NpHUHAUIeKAMX [lepikaTento BBIYUCIMUTENBHBIX CPEACTBAX,
Hepxartens cornamaercss HECTH BCE PHCKH, CBSI3aHHbIE C BO3MOXKHBIM HapylIEHHEM KOH()HIACHLIHUAIBLHOCTH U
[EJIOCTHOCTH WHPOPMAITUH, a TAK)KEe BO3MOKHBIMU HETTPABOMEPHBIMHU JICWCTBUSIMUA UHBIX JIUII.

ITpu npoBenenun onepanuii B cucteme «Coepbank OHIaiiH» UCIONIb3yeTCs] MOCKOBCKOE BpeMsL.
Yenyru cuctemsl «Coepbank OHIaiiH» MPeIoCTaBIAIOTCS B COOTBETCTBUM ¢ Tapudamu banka.

[TosydeHHbIe OJHOPA30BbIC MMAPOJIM TAK)KE MOTYT HCIIOIB30BaThCs JlepkaresneM JUisl MOATBEPIKICHUS ONepalnit
OIJIaThl TOBApOB U yCIyT B ceTu MHTepHeT ¢ nmpuMmeneHneM texHonoruit «SecureCode» wm «Verified by Visa»
miarexubix cucreM MasterCard Worldwide unu Visa International.

Hnsa ornpaBku JlepikaTeneM OJHOPa3OBBIX Hapojield M MoATBepxkaeHHi 00 omepamusx B cucteme «CoOepOaHk
Omnnaita» ucnonb3yercs Homep MoOmibpHOTO TenedoHa KimenTa, 3aperucTpupoBanHblii B «MOOMIEHOM OaHKe».
OtnpaBka bankom Kimenty SMS-coobmmenuii, cofepxkamnx OJHOPa30BbIe MapoJii, OCYIIECTBISIETCS B paMKax
yernyra «MoOMIBHBIN OaHK.

banxk obs3yercs:

1. IlpuaEMAaTh K WCIOMHEHHWIO MOCTYNMUBIIHE OT JlepaTenst >IeKTPOHHBIC TOKYMEHTHI, OGOpMIICHHBIE B
COOTBETCTBHH C JCHCTBYIONIMM 3aKOHOAATEIhCTBOM Poccuiickoit deneparinu, TpeOOBaHUSIME HOPMATHBHBIX

21

I1OJIB3!

HpI/I HAJIMYAM TEXHUYSCKOM BO3MOXXHOCTH bank peamm3yeTr Jid Hep)KaTCIISI BO3MOKHOCTh CMEHBI 3HA4YCHUH I/IIIeHTI/I(i)I/IKaTopa

oBarest/[locTossHHOTO TapoJid.

22 [Tpy HanU4YUU TEXHUYECKONH BOSMOYKHOCTH.
23 o
[Ipy HanUYMK TEXHUYECKOH BO3MOXKHOCTH.
24 IMpyn namuauy Ha Y CcTpoHCTBE caMOOOCITY)KUBaHUS TEXHUYECKOH BOZMOXKHOCTH.
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8.16.2.

8.16.3.

8.16.4.

8.17.
8.17.1.

8.17.2.

8.17.3.

8.17.4.

8.17.5.

8.17.6.

8.18.
8.18.1.

8.18.2.

8.18.3.

8.19.
8.19.1.

JnokymeHToB banka Poccum, Hacrosimiero JloroBopa, mnoaTBepxaeHHbIE JlepikaTeneM yCTaHOBJIEHHBIM
criocoboM. baHK HCMONMHSET MPUHSTHIE AIEKTPOHHBIE TOKYMEHTHI HE TMo37Hee pabodero THS, CIEAYIOLIEeTo 3a
JTHEM UX mojy4yeHus ot [epxarens.

He pasrnmamare u He mepepaBaTh TPEThHM JHnaMm uH(opmanuio o Jlepxkartene M €ro omnepanusx B CHCTEME
«Cbepbank OnnaitH», 3a HCKIIOYEHHEM CIy4aeB, MPETyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 1 HaCTOAIUM J[OTOBOPOM.

OO6ecneunTh coxpaHHOCTh HH(opMaluu 00 onepanusx Jlepxarens B cucteme «Coepbank OHlaliH» B TEUCHUE
CpOKa, YCTAaHOBJIICHHOI'O JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

B ciydae HeBO3MOXKHOCTH IpeaocTaBieHus ycuyr «Coepoank OHnaiiH» 10 TEXHUYECKUM HIIM HHBIM IPUYUHAM
pasMecTuTh Ha odunuanbHoM caiite banka B cetn MarepHer mim B cucreMe «Coepbank OHialiH»
COOTBETCTBYIOIIYIO HH(OPMALIUIO.

bank umeer npaso:

[Ipexpatuts mnpenoctaBieHue ycuyru «COepbank OwnHnaiiH» B ciaydyae HapylieHus J[lepxarenem CBOUX
o0s3aTensCTB Mo JloroBopy.

IIprocTaHOBHUTH WM OTPAaHUYWTH IpenocTaBieHue yciuyr «COepOank OnHmaitH» NMpH BBIABICHHH (AKTOB U
MPU3HAKOB HAPYIICHUS MH()OPMAIMOHHON 0€30MacHOCTH, TPEXKPATHOTO HEKOPPEKTHOTO BBOZA MOCTOSIHHOTO
napossi, a Takke B ciydae, ecnd y baHka BO3HHKAIOT MOMO3PEHHsI, YTO OMEpalys COBEpIIaeTcs B IENAX
neranu3anyu (OTMBIBAHHS) TOXOJIOB, MOMYYCHHBIX MPECTYIMHBIM IMyTeM, HiH (GUHAHCUPOBAHUS TEPPOPU3MA.

YcraHaBnrBaTh TMMHTHI Ha COBEpIIeHHE onepaiuii B cucreMe «Coepbank OHNaifH», a TakKe PeaTi30BHIBATh B
cucreme «Coepbank OHaliH» Apyrue MeXaHU3MBbI, CHIDKAroIe pucku banka u Jlepxaress.

OcymecTBiATe KOHTpoNb cMeHbl CHM-kaptel mo Homepy TenedoHa, moakmroueHHoro Jlepxkarenem K
«MobunpHOMY OaHKy», M, B Ciydae BBIIBICHHUS Takoro (akra, NPHOCTAHABIMBATh WM OrPAaHUYUBATH
npenocrapiieHue ycayru «Coepbank Onnaiiny 10 noareepxkacuus Jlepxarenem cmensl CUM-kapThl.

IIpuocTanaBnuBaTh HaIpaBieHHE KIUEHTY W3BELIEHUM (MOATBEPXKAEHUH) O TNPUHATHM K HCIIOJIHEHUIO
pacropsDKeHUM M MHOW 3aluinaeMoil mHGOpMalmuu M OCYILECTBJICHMS IEpPeBOAA ACHEKHBIX CPEACTB Ha
OCHOBAaHWU COOOIIEHHI (KOJOB), OTHpaBICHHBIX ¢ HOMepa TeledoHa, YKa3aHHOTO B JIOTOBOpPE C KIMEHTOM, B
citydae ecnu baHKy cTajo U3BECTHO O MpHU3HAKaX, YKa3bIBAIOIIUX Ha!

® U3MEHEHHE NoiydaTenss HMHGOpPMaLUM, HampaBieHHOW baHKOM M HCHONB3yeMoH NpH ayTeHTU(HUKALHNU
KJINCHTA,

® HN3MCHCHUC OTHIPABUTCIIA COO6I].I€HI/II\/'I C HOMCEpa TeHe(l)OHa, YKa3aHHOTO B JA0roBOpe€ C KIMCHTOM, Ha
OCHOBAHUU KOTOPBIX OCYHICCTBIISICTCA NNEPEBOA ACHCIKHBIX CPEACTB;

e 3ameny SIM-kapThl, npekpaiieHrue 00CTyKMBaHUS HJIM CMEHY HoMepa Telie()OHa, YKa3aHHOTO B JIOTOBOPE C
KIINEHTOM;

® U3MEHEHHE WJIEHTU(PHUKATOPA YCTPOWCTBA, OIPENESIIEHHOTO W COXPaHEHHOro baHKOM MpH yCHEemrHOM
BEITIOJTHEHUW TPOLEAYPhl PETUCTpAIli MOOWIBFHOTO TPHIIOKEHUS Ha YCTPOHCTBAX, HWCHOIb3yEeMBIX
Knuentom.

bnokuposats nmoctyn Knuenra k cucreme «Coepbank OHtaliH» Ha OCHOBaHUHM YCTHOTO oOpaieHust Kimenra B
Kontaxtasrit Llentp banka.

baHK He HeceT OTBETCTBEHHOCTD:

B ciayuae HEBO3MOXHOCTH TpemocTaBiieHuss yciuyr «COepbank OwHnaiiH» 10 HE3aBHCIIMM OT baHka
O6CTO$ITCHBCTBaM, B TOM YHUCJIC I10 MPUYIMHE HEIPCAOCTABICHUSA BaHKy CTOPOHHMUMHU OpraHu3aliusdIMu CEPBUCOB,
HEOOXOUMBIX JUIS TIpeiocTaBieHus yciuyru «Coepoank OHaiuy.

3a mocyeAcTBUST KOMIPOMETAaluU WACHTH(PHUKATOpA M0JIH30BATENs, TIOCTOSIHHOTO M/WJIM OJHOPA30BBIX Napojen
Hepxatens, a Takke 3a yOBITKH, TOHECEHHbIE JlepkaTeseM B CBSI3M C HEMPABOMEPHBIMH JAEHCTBHUSIMHU TPETHHX
U1,

B ciydasx HeoOOCHOBaHHOTO WMJIM OIIMOOYHOrO mepeuucieHus JlepikaTeraeM CpeACTB MOJydaTeNsiM uepes
cucteMy «CO6epbank OwmnnaitH» KiHeHT caMOCTOSATENbHO YperyJaupyeT BOMpPOC BO3BpaTa CpEACTB € HX
HOJTyYaTeNIIMH.

Heprxatens 00s3yeTcs:

XpaHUTh B HEJOCTYITHOM Il TPETHHX JIHMII MECT€ M HE TepeAaBarTh JAPYTHUM JIMIAM CBOU HICHTH()UKATOP
TMIOJIE30BATENISA, TIOCTOSHHBIN MApOJIb U OJHOPA30BBIE TAPOIIH.
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8.19.

8.19.

8.20.

8.20.

8.20.

8.21.

2. Tlpu KoMIIpOMETaINU WK TIOJ03PCHUU HAa KOMIIPOMETAIIHIO:

® [IOCTOSHHOI'O MapoJis - He3aMeIJIUTEIbHO IPOU3BECTH CMEHY MOCTOSIHHOTO Mapojs B cucteme «COepOaHK
Ounaiiny,;

® OJHOPA30BbIX r[aponeﬁ, IMOJIYUYCHHBIX 4Y€pe3 YCTpOﬁCTBO CaMOO6CJ]y}KI/IBaHI/I$1 banka - He3aMeIIUTEIBHO
IMOJIy4YUTh HOBBIN Y€K C OAHOPA30BBIMHU IAPOJIAMMU.

IIpy HEBO3MOXHOCTH HE3aMEIUIMTEJIFHO BBIIOJIHUTh YKa3aHHbIE BbIMIC ICHCTBHS, a TaKXKe B Cilydae
KOMIIPOMETALMH WM IOJO3PEHHHM Ha KOMIIPOMETAIMIO HICHTU(HKATOpA II0JIb30BATENs, HE3aMeUINTEeIbHO
obpatutbest B Kontaktheiii Llentp banka nnm mo6oe noapasaenenue banka.

3. Ilepen BBOgOM B cucteme «CoOepbank OHnaifH» 0JHOPAa30BOTO Mapodsi, MOJdy4eHHOro B SMS-cooOmeHnn B
paMKax yciayru «MoOunbHbIH OaHK», B 0053aTEILHOM HOPSIIKE CBEPUTh PEKBU3UTHI COBEPIIACMOI OIIEPaLUH C
pexBu3uTaMu B SMS-coo01ienun, cofepkaiieM oIHOPa30BbIi Mapoiib. BBoIuTh mapois B cucreMy «CoOepbaHk
OnnaiiH» TOJIBKO MPHU YCIOBHH COBIAJACHHSA PEKBU3UTOB COBEPIIAEMON OINEpaluu C peKBU3UTaMH B SMS-
COOOIIIEHUH, COACPIKAITIIEM OHOPA30BHIH MapOIIhb, M COTIIACHH C IIPOBOJIUMON OTIepaItieii.

HepxaTens uMeeT npapo:

1. B cnyyae BOSHMKHOBEHHS MIPETEH3UH, CBSI3aHHBIX C MpegocTaBieHueM ycnyr «Coepbank Ounaitn», ohopMuTh
COOTBETCTBYIOIIEE 3asiBJICHUE B MOApa3AeieHun banka, yepe3 odpunuanbuelii caiit banka B cetn MHTepHeT nnn
cuctemy «C6epbank OHnaiH»>.,

2. B cinyyae He0OXOAMMOCTH OOpaTUThCS B MOjpas/eiieHue baHka s Moy4eHusl MUCbMEHHOTO TOATBEPIKICHUS
00 omepariyu, Npou3BeAcHHOH B cucteme «CoepOank OHnaitny.

KmuenT cormamraercst ¢ TeM, 4to baHK NMpHW mpemroCcTaBIEHUH YCIYyT C HCIONB30BaHHEM cucTteMbl «COepOaHk
OHnaiiny» yCTaHaBIUBACT:

® MaKCHUMaJIbHYIO CYMMY OJHOM OIepaluy IuiaTexa WIn MepeBojia JeHEKHBIX CPEJCTB Ha CUeTa TPEThUX JIHI
WIM MaKCUMaJIbHYIO CYMMY OIlepallMi IJaTeked W TepeBOJOB Ha cHeTa TPEeTbUX JHIl B CYTKH,
oIpesesIIeMYI0 JINMUTaMH, yOJIMKyeMbIMHU Ha caiite banka;

® [iepeueHb BO3MOXKHBIX MOJydaTeNell OEHEXHBIX CPEACTB, B aAPEC KOTOPHIX MOTYT OBITH COBEPILEHBI
IUIATeXKH, a TAKKEe MAaKCHUMAaJIbHYI0 CyMMY TaKUX ONEpalMid B CYTKH, YCTAaHOBJICHHYIO Ha OTAEIbHBIX
noJyvateseii (mpy HaJIM4YNK), MyONMKyeMbIX Ha caiite banka;

® [IpH HCIOJB30BAaHUN MOOWJIBHBIX NPHIIOKEHUIN TEepeueHb YCTPONCTB, C KOTOPBIX MOXKET OCYIIECTBIISTHCS
noctyn Knuenra k cucreme «CoOepbank OninaitH», Ha OCHOBE UIEHTH(OUKATOPOB YKa3aHHBIX YCTPOHCTB.
WnenTudukaTopsl TaKUX YCTPOHCTB OMNPENENSIOTCS W COXpaHsoTcs baHKOM 1O (akTy yCIEmHOro
BeImoNHeHNs1 KnmeHToM ompeneneHHod bankom u omyOnmkoBaHHOW Ha caiite banka mponenypsl
perucTpanuu MOOHIBHOTO TPUIIOKEHHS Ha YCTPOHCTBAX, HCIOJIb3yeMbIX KiIMeHTOM mepedeHb YCTPOHCTB, ¢
KOTOPBIX MOXET OCyLIecTBIAThCS noctyn Kimenra k cucteme «COepbank OHiaiiH» Ha OCHOBE YCIICLIHOM
unentudukanun Kinmenra ¢ ycrpoiicTsa.

9. OTBETCTBEHHOCTb CTOPOH

9.1.

9.2.

9.3.

94.

9.5.

CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIeXKallee HCIIONHEHHE CBOUX OO0S3aHHOCTEH B COOTBETCTBUH C
3aKoHOaTenbCTBOM Poccuiickoit @enepannu u ycnoBusiMu Jlorosopa.

bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabore mouThl, ceTh VHTepHeT, ceTedl CBs3M, BO3HUKIIME IO HE
3aBuCAMIMM OT baHka TpHYMHAM ¥ TOBJEKIIHE 32 COOOH HECBOEBPEMEHHOE MOJYYCeHHE WM HEeMONy4YeHHE
KimentoMm yBenomiennii banka u Otderos no Cuery KapThl.

baHk He HeceT OTBETCTBEHHOCTH B ciydae eciu nHpopmarus o kapte, [IMH-kone, KornrponsHoit nH(pOpMaInm
Kinenra, Unentudukarope mosp3oBaTelis, napoiisix cucteMbl «CoOepOank OHIaiiH» CTaHET W3BECTHOW HHBIM
JMLAaM B pe3ysbTaTe He100pOCOBECTHOrO BhINONHEHNsT KiMeHTOM ycoBril MX XpaHEHUs U UCTIONb30BaHHS.

bank He HeceT OTBETCTBEHHOCTH 3a IOCJICACTBUA HCIIOJHCHUA HOpy‘ICHHﬁ, BbIAAHHBIX HCYIOJHOMOYCHHBIMU
JIMIaMy, 1 B T€X ClIydasaX, Korga € MCIOJB30BAaHUEM MPECAYCMOTPEHHBIX 0aHKOBCKMMH ImpaBuJIaM 1 HOFOBOpOM
mnpoueayp bank He mor YCTaAaHOBHUTH (baKTa BbIAaYU PACTIOPSPKCHHA HCYIIOJIHOMOYCHHBIMU JIMITAMH.

bank He HeceT OTBETCTBEHHOCTH:
e B ciyuasx HeBblnoJiHeHUs! Kinentom ycinoBuid [JoroBopa;

® B CiIydasX OTKa3a TOPTOBO-CEPBHCHOTO TMPENNPUATHS B MPOBEIEHHH ONEpaluid OIIaThl MOKYIOK/YCIYT C
HCIIONB30BAaHUEM NIEKTPOHHOIO TEPMHUHAJA M0 IpU4KHE 0TKa3a [epxkarens ot BBoga IIMH-koxa;

% HpH HAJIMINHN TEXHUICCKON BO3MOKHOCTH.

43


mailto:ÎíË@éí

9.6.

® B CIyYasx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHITHS B MPOBEJCHUM OMEpanuii OIIaThl MOKYIMOK/YCIYyT IO
MIpUYHUHE HEOOXOTUMOCTH TOTIOTHUTEIHHON MPOBEPKH MTPABOMEPHOCTH MTPOBEACHUS OTIEPAIIHIH;

® 3a BBEJICHHWE TOPTrOBO-CEPBHCHBIMHU MPEANPHUITHSIME JIOTIOJHUTEIHHBIX KOMHUCCHI 32 OIUIaTy MOKYIOK/YCIyT
10 KapTam;

® 3a OrpaHv4yeHus 1Mo CyMMaM IIPOBOJHUMBIX onepaunﬁ U 3a MOpAaoK I/II[CHTI/I(i)I/IKaHI/II/I I[ep;xaTeneﬁ,
MPUMCHACMBIC TOPTOBO-CEPBUCHBIMU NPCANIPUATUAMU U JPYTUMU OaHKaMU.

OtBerctBeHHOCTh banka mepen KimeHToM orpanmumBaeTcss AOKYMEHTAIBHO TIOATBEPKACHHBIM pPEaTbHBIM
ymepboMm, Bo3HWMKIIUM Yy KimeHta B pe3ynprare HempaBOMepHBIX naedcTBui bamka. Hu npm  kakmx
oOcrosiTenbcTBax baHk HE HECeT OTBETCTBEHHOCTH mepea KiMeHTOM 3a Kakue-TuO0 KOCBEHHbBIC, MOOOYHBIC HITH
ClTy4aiiHble YOBITKY (B TOM YMCIIC YIYIICHHYIO BBITOAY), IaXe B CIIy4ae, €CJIM OH ObUT YBEJOMJICH O BO3MOXKHOCTH
WX BOZHUKHOBEHHSI.

10. IPOYHE YCJIOBHUSA

10.1

10.2.

10.2

10.2

10.2

10.2

10.2

. bank BIIpaB€ BHCCTHU H3MCHCHUS B I[OI‘OBOp B OJHOCTOPOHHEM IIOPAAKE (33 HCKIIIOYCHUCM yc.]'[OBHfI,

npemycMoTpeHHbIX 11.3.1). B cnyuae BHecenns bankom m3meHennii, bank He MeHee deM 3a 15 KaneHmaapHbIX THEH
yBempomirsieT 06 atom Jlepxkatens B Otuere w/miu yepe3 nHGOPMAIMOHHBIE CTEHABI Toipa3aeneHwii banka w/mmm
odurmaneHblii caiit banka B ceru MurtepHer. Ecmu B Teuenue 30 kanmeHmapHBIX JTHEH CO JHS W3BELICHUS
Hepxarens o BHeceHMU HU3MeHeHMi Jlepkarenb He yBenoMWI baHK 0 CBOEM Hecorjacuu ¢ MpeoKEHHBIMU
U3MEHEHUSIMU, U3MEHEHUS BCTYNAIOT B CUITY.

Jepxatens corjamaercss ¢ TeM, 4YTO baHK HMeeT NpaBO Ha XpaHEHHWE W O00pabOTKy, B TOM YHCIE
ABTOMAaTH3UPOBAHHYIO, JIF0OOH WHPOPMALIUK, OTHOCSIICHCS K TIEPCOHATILHBIM JaHHBIM Jlepikatessi, B TOM YHuCIe,
yKazaHHOW B 3asBieHuH JlepxaTenss W/Wid B WHBIX JOKYMEHTaX, B COOTBETCTBHU ¢ DenepalbHBIM 3aKOHOM OT
27.07.2006r. Ne152-03 «O mepcoHaATBHBIX JaHHBIX», BKIIoYas cOOp, CHCTEeMAaTHU3allli0, HAKOIUICHHE, XPaHEHHE,
YTOYHEHHE, HCIOJIb30BaHME, pacHpocTpaHeHHe (B TOM 4HCIE Mepefady), o0e3lnurMBaHKe, OJIOKMpOBaHHE,
YHHUYTOXKEHNE TEePCOHANBHBIX TaHHBIX, MPEJOCTaBICHHBIX baHKy B CBsI3W C 3akirodeHreM JloroBopa B Iensx
WCTIOMTHEHHS JIOTOBOPHBIX O0S3aTENbCTB, a TakXke pa3paOdoTKh OaHKOM HOBBIX MPOAYKTOB W YCIYyTH U
uHpopMupoBanus Jlepkatens 00 3TUX MPOIYKTAX U yCIyrax.

baHk umeer mpaBo MPOBEPUTH JOCTOBEPHOCTH INpPEACTaBICHHBIX JlepkaTerneM MepCcOHalIbHBIX JAaHHBIX, B TOM
YHCTie, C UCIOJIB30BAaHUEM YCIYT APYTHMX ONEpaTopoB, a TAaKXKe HCIOIb30BaTh MH(GOPMALMIO O HEHUCIIOIHCHUU
W/WITM HEeHAJJIKAIIEM UCTIOIHEHUN JOTOBOPHBIX 0053aTENLCTB IIPH PACCMOTPEHNUH BOTIPOCOB O MPEAOCTABICHUT
JIPYTHUX YCIYT U 3aKIIOYEHUH HOBBIX JJOTOBOPOB.

Cormacue Z[epxcaTeJm Ha 06p360TKy NEPCOHAJIBHBIX JaHHBIX I[eﬁCTByeT B TCUCHHC BCCTrO CpOKa HeﬁCTBHH
I[OFOBOpa, a TaK)Ke B TEUCHHUE 5 JIeT C A4aThbl NPCKpAIICHUA ﬂeﬁCTBHﬂ I[OFOBOpa. [lo ncreuennn YKa3aHHOI'O CpOKa
I[GﬁCTBI/IC corjiacus CHMTACTCA MPOJJICHHBIM Ha KaXXJbIC CICAYIOIINE IATH JIET MPU OTCYTCTBUU CBGI{CHI/IIZ 0 €ro
OT3BIBC.

I[epx(aTenL YHOOJIHOMOYUBACT bank:

A npeaoCTaBJIATh )Iepn(aTeJHo CBC€ACHUA O IMPOBOJAMUMBIX OII€palUAX IO CUHECTaM )Iepn(aTenﬂ, BBITIMCKH II0 CUCTaM,

WHPOPMAIINIO, CBSI3aHHYIO ¢ UcTonHeHneM JloroBopa, mpenoxenus banka, nHQOpMallMOHHBIE U PEKIIaMHBIC
cooOmeHust 00 yciayrax banHka myTrem opraHusanuMy HOYTOBBIX PACCBUIOK, PacchUloK SMS-coolieHui,
pacchUIOK I10 AIIEKTPOHHOM TIoUTe B afapec Jepikareis, a Takke MOCpeACTBOM TeleGOoHHO CBS3H;

.2. TIpeJOCTaBIATh MH(OpMAIMIO O MEPCOHANBHBIX JaHHBIX Jlepkarens TpeTheil cTOpoHe, ¢ KoTopoil y banka

3aKJII0YEHO COrJallleHHe O KOH(QUACHIMAIBHOCTH, B LENAX OCYILIECTBICHUS TeneOHHON CBs3M ¢ Jepxarenem
JUIs Tiepeiaun MHQOPMAIMOHHBIX U PEeKIaMHBIX coobuieHunit 06 yeiyrax banka;

.3. npexnoctarnath [lapTHepy banka nndopmaiuio o Jlepskaresie s OCYIIECTBACHHS PErHCTPalMK B IporpaMmax

[0 BBITYCKY KapT, mpoBoauMbix bankom u IlaptHepamu banka mo BeiOpanHOMY JlepikareneM KapTOYHOMY
MPOAYKTY, HEOOXO0AUMYIO AJIsl ucnoiHeHus Jlorosopa;

4. g neneit xpaHeHUsT TOKYMEHTOB, COZAEpIKaIIuX MEePCOHATbHBIC JaHHBIe JlepiKaTens, a TakKe IS CO3TaHus U

XpaHC€HHA UX 3JICKTPOHHBIX o6pa3013, NpEaAOCTaBIIATh YKA3aHHBIC TOKYMCHTEI CHGHI/I&HI/I?)I/IpOBaHHOﬁ KOMIIaHHUH,
C KOTOpOfI y banka 3akmoden JA0roBop 00 oKazaHuu YCIIyT U COTJIalICHHUEC O KOH(I)I/II[CHL[I/IEUILHOCTI/I;

5. mepeaaBaTh’’, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX IOCYIAPCTB (TPAHCIPAHHUHAS Nepeaaua), MHOPMAIIO O

CyMMe OIepalliy, JIaTe U BPEMEHU €€ COBEPILIECHHS, TUIIC ONEPaIliK, KOJIe BATIOTHI, cTaTyce ABTOPU3AIIUM JIJIS
ee 00pabotku opranmzanusam (DI JUCTPUBBIOIIH MHTEPHDJIIIHIL, Google Ireland Limited, Camcynr
Onekrponukc Ko., JITa. ¥ MHBIM), SBISIOIIMMCS BIaJEibLIAMH IPOTPAMMHOTO OOECTIeYeHUs] — MOOMIIBLHBIX
maTexHeIx npuioxeHuit (Apple Pay, Android Pay, Samsung Pay u unbix), odecneunBaromux Jlepxarensm

% [Nepenaua JaHHBIX OCYIIECTBIETCS TONBKO IPH yCIOBUH BhiTycka NFC-kapTel B coOTBeTCTBHE ¢ pasnenoM 11.4. Vcmosuit.
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BO3MOXHOCTh COBepIiaTh omepanuu 1mo CdYeTy KapThl C HCIOJNL30BAHUEM TEXHOJIOTHH OecTpOBOJIHON
BBICOKOYACTOTHOH CBsi3u Majioro panuyca aeictBus (NFC), u ux adhuiarmpoBaHHBIM JUIAM, B IEIIX:

- mpemocTaBicHus JlepiKaTenssM B MOOMIEHOM IUIATEKHOM TPUIIOKCHUH HH()OPMAITUU O COBESPIICHHBIX UMH
onepanmsx mo NFC-kapre;

- O6H&py>¥(eHI/I$I 1 YCTPpaHCHUA MOIICHHUYECTBA,

- BBINIOJHEHUS OpPraHM3alMsIMH — BIAJAEibLIaMU MPOrPaMMHOTO obecreueHHus (MOOWIBHBIX IIIaTEKHBIX
NPUWIOKEHUH) 1 uX adpPUIUPOBAHHBIMY JTUIIAMU TPEOOBaHUH 3aKOHOAATEILCTBA;

- CO3IaHHA OTYETOB 00 OKOHOMHYECKOW d(P(OEKTUBHOCTH MOOWIBHBIX IUIATSKHBIX —IPIIIOKCHHIMA
HCKITIOUMTENNBHO ISl MCHOJNB30BAHUS BHYTPU OPraHM3alMii — BIAJEIbLEB IPOrPaMMHOTO OOECTICUCHHS
(MOOMJIBHBIX MJIATEKHBIX MPHIOKEHUH) U UX adHUIHPOBAHHBIX JIUII;

- PEKIaMbI MOOMJIBHBIX TUIATEKHBIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOTI'O UX IPOJABMIKXCHHUA Ha PBIHKE,
- YCOBEPUICHCTBOBAHUA MOOUJIBHBIX IUIATEKHBIX HpHHOH(CHHﬁ;
- IMPOBCACHUA aHAIM3a pACIIPCACIICHUSA PCKIAMHBIX 00BSIBICHUN B MOOMIBHBIX IIIATEKHBIX MPUTTOXKCHUAX,

27

10.2.6. mepenaBaTh”’, B T.4. HA TEPPUTOPUIO MHOCTPAHHBIX TOCYJApCTB (TpaHCTpaHUUYHAs Tepenaya), HHYOPMALHUIO O
MepCOHANBHBIX HaHHBIX [lepxkatens (WMMeHH, oTdecTBE W aapece peructpanmn) kommanmn Google Ireland
Limited B nensx seimycka NFC-kapt, ocymectBisiemoro uepe3 Cucremy «CoepOank OHaiiHy, M MPOX0XKICHHS
peructpanuu [epxarens B MOOMIBHOM TUIATe:KHOM npriioxkennu Android Pay.

10.3. JloroBop MOxkeT OBITh PAcTOPTHYT MO WHHUIMATHBE [lepkaTens Ha OCHOBaHWW 3asBICHHS, O(GOPMIICHHOTO B
banke, mpu ycioBumM moramieHus B MOMHOM oObeMe OOmiei 3amomkeHHOCTH Mo Kapre. [Ipm pacTopikeHuun
JloroBopa 1iathl, yep:kanHble B COOTBeTCTBUU ¢ Tapudamu banka, He BO3BpaIiaroTCs.

10.4. [loroBop mpekpaliuaeT cBoe ACHCTBHE IPH BBHIIOIHEHHH COBOKYITHOCTH CICAYIOIINX YCIOBHIL:

- cmaud KapThl (BceX MOMOJHUTEIBbHBIX KapT) (Bo3Bpar B bank kapter Credit Momentum ue tpeGyercs) wim
o/Ia4M 3asiBJICHUs 00 €e yTpare,

- moramieHus B MONHOM oObeMe OOIel 3aJ0DKEHHOCTH IO KapTe, BKIOYas KOMUCCHH B COOTBETCTBHH C
Tapudamu banka,

- 3aBepUICHUS MEPONPHUATHIH 10 yperyIUpOBaHHUIO CIIOPHBIX ONEpariyii,
- 3akpeiTug CueTa KapThl.

10.5. 3akperrme CueTta KapThl U BO3BpAT OCTaTKa JIEHEXKHBIX CPEICTB, 3a4uCIeHHBIX Ha Cuer kapTel cBepx OOmieit
3aJI0JDKEHHOCTH (IyTeM mepeBojia cpencTB Ha CueT, yka3aHHBIN B 3asBiieHUU Jlepkarens), MPOU3BOIUTCS TPU
BBITIOJIHCHUHN yCIIOBUH, TIepeuncieHHbIX B 1.10.4, o ucredennu 30-Tu KaJIeHIAPHBIX JTHEH:

- C JaThl BO3BpaTa KapThl, BRITYLIEHHON K 3TOMY CUeTy, MM UCTEUEHHUS CPOKA AEHCTBUS KapThI;
- 0o ¢ AaThl HojauK 3asBieHus o 3akpbiTir KapThl Credit Momentum, BeimymienHo# k Cuery;
- WJIM C JIaThl IOIa4¥ 3asIBJICHUS 00 yTpaTe KapThl PH HEBO3MOXKHOCTH cJlauul B baHk JIeHCTBYIOINX KapT.

10.6. Ilpu orcyrcTBuU omepanuii o kapte/CueTy KapThl B TE€UEHHE CpOKa ee JieiicTBus JloroBOp yTpayWBaeT CHITY.
IIpexpamenue neiicteus JloroBopa sIBISETCS OCHOBAaHUEM JUIsl 3aKpbITHsI CueTa KapThl.

10.7. [lepkatelb He BIPaBe MOJHOCTHIO MITH YaCTUYHO MIEPEYCTYATh CBOU 00s13aTeNnbCTBa 1Mo JIoroBopy ApyroMy JIUIy
Oe3 cornacust banka.

10.8. Bce cmopsl o HacTosimeMy JloroBopy paccMaTpHBAaKOTCS B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOIATEIILCTBOM
nmo uckam Jlepkarens KpeaguTHON KapThl K baHKy B cyne, ompenenseMoM JlepkareneM KpeIUTHOW KapThl Ha
ocHoBannm 3akoHa Poccuiickoit @eaepanun «O 3ammre mpas morpedburenein», mo uckam banka k Jlepkarenro
KPEIUTHOM KapThl CIIOPHI PACCMATPHBAIOTCS B CyJIe/MUPOBBIM Cy/Ibell TIO MECTy HaxokieHus ¢unmana banka,
OCYIIECTBHUBIIETO BBIZAUy KPEIUTHOHN KapThl lepxkarento.

11. OCOBEHHOCTHU BBIIYCKA U OBCIHYXUBAHHUS OTIAEJBbHBIX BH/IOB KAPTOYHBbIX
INPOAYKTOB ITAO CBEPBAHK

11.1. Kaptsi [TAO Coepbank, noaaep:kuBaiouiue 1yajbHblii HHTep(eiic 00c1y:KUBAHMS

11.1.1. Kapra, ¢ TOMOIIEI0 UHTETPUPOBAHHBIX B HEE TEXHUYECKHX CPEICTB M MH(POPMAIIMOHHBIX IJIEMEHTOB, MOXET
MOAJICP)KUBATh AyalbHbI UHTEphEHc 00CTyKUBaHMS - O€3HATUYHYIO OruiaTy yciayr co Cuera KapThl Kak IO
KOHTAKTHOW TEXHOJIOTHH, TaK U TI0 OECKOHTAKTHBIM TexHonorusm «MasterCard PayPass», «Visa PayWavey.

%7 [epenayua JaHHBIX OCYIIECTBIETCS TONBKO IPH yCIOBUH BhiTycka NFC-KapTel B cOOTBETCTBHE ¢ pasnenoM 11.4. Vcmosuii.
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11.1.2. Oo6cnyxuBanue KapT mpu MX HCIOIB30BaHHM B YCTPOHMCTBAX CaMOOOCITy)KMBaHHS, B IYHKTaX BbIOA4d
HaJUYHBIX, & TAKXKE HA TPEANPHUATHIX TOPTOBIN U chephl yCIyT, He 0003HAYCHHBIX Jorotumamu «MasterCard
PayPass», «Visa PayWave» — koHTaKkTHOE.

ITo GeckoHTakTHOMY MHTepdeiicy KapTbl MOryT 00CIyKMBAaThCS TOJBKO HA MPEANPHATHIX TOPTOBIN/ChEphI
yciyr, obo3HaueHHbIX JoroTunamu «MasterCard PayPass» - mms kapt ruiatexsoi cucrembl MasterCard
Worldwide, «Visa PayWavey - nist kapt miaresxHoi cucrtemsl Visa International.

11.1.3. Onepauuu mo Kapre ¢ mpuMeHeHWEeM OCCKOHTAKTHOW TEXHOJIOTMM Ha CyMMBI B mpenenax 1000 py6ﬂel?128
npoBosATcs 6e3 BBoma [IMH-koxa vy moanmcH KIIMeHTa Ha JeKe.

11.2. Kaprs1 Visa «A3podiior»
TepMuHBI U OTIpEICTICHHUS
Aspoduiot — [TAO «AdpodroT-poccCuiickne aBHATHHUN.

Muau — muimi, Hauncnsiemble bankom B cootBercTBrm ¢ «lIpaBmmamu nHaumcnenus Muip» Ha CueT yuera Mumb nipu
COBEPIICHUH Ollepanuii ¢ ucnoiib3oBanueM KapTel Visa «A3poduioT» ¥ BBEIIYIICHHBIX K €€ CUYETY JOTOJHUTEIBHBIX
KaprT.

Iporpamma — IIporpamma “Aspodaor boryc” ITAO “AspodraoT-poccuiickre aBHaJIiHAN, TO3BOJISAIONIAs Y YaCTHUKY
[TporpaMMsbI OTy4aTh MPEMUH MPH MTOTB30BAHUH ycIyraMu A3podioTa U ero NapTHEPOB B COOTBETCTBUU C YCIOBUSIMH
IIporpammel.

Cuer Yuactnuka B Ilporpamme — cuer, oTkpbiBaeMbiii Aspodmorom YwuactHuky [lporpamMmbr s ydeta MUIb,
HAYUCIISIEMBIX B COOTBETCTBUH € YCIOBUsIMHU IIporpammsl.

Cuet yuyera Muib — cyer, oTKpbiBaeMblii bankom nepskarento Kapter “Visa AspoinoT”, npeaHa3HaueHHbBIH I yueTa
Muns.

Yuactauk [Iporpammsl — 1u110, 3apeructpupoBanHoe B [Iporpamme.

«I[IpaBuia Haunciennss Muab» — [IpaBuna Hauncinenuss Muib B nporpamme «Aspodnot bonyc» mpu coBepieHun
JepkareseM 0aHKOBCKOH KapThl Visa «A3podiaoT» omepanuii ¢ MCHONb30BaHHEM KapThl - JOKYMEHT, YTBEP KICHHBIN
bankom, ompenensromuii mepedeHs OMNepanuii, COBEPIICHHBIX C ucmoilb3oBaHueM KapTtel Visa «Aspodmor»y u
JIOTIOJTHUTENBHBIX KapT, BBIMTYLIEHHBIX K €€ CueTy, Mo KOoTopbiM bankoM mpousBonutcs HauucieHue Munb Ha Cuer
yuera Muis.

11.2.1. [epxarens (YuactHuk IIporpammel) nopy4aer banky exemecsuHO MpoM3BOIUTH HauucieHue Muib Ha Cuer
yaeta Muiib B cooTBeTcTBUM ¢ «[IpaBrinaMu HauMcIeHUS MHJIb», pasMellaeMbIMd baHKOM B moapaszaeneHusx
Banka u/unu Ha odunmanbHoM calite banka, 1 HanpaBIsATh B A3podaoT HHPOpMALIKIO 0 KOJIMdecTBe Muiib 3a
OTYETHBIN MEPHOJ AT TOocIeytouero 3auncienust Muie Aspoduiorom Ha Cuet YuactHuka B [Iporpamme.

11.2.2. bank uHopMuUpyet nepxkarens 0 KoindecTse MUITb 32 OTUSTHBIN MEPHO B exeMecsuHbIX OTyeTax Mo CueTy
KapTtsr Visa «A3podior.

11.2.3. [lepxarenb UMeeT IpaBo 00paTUThCs B baHk B cilydyae HECoracus ¢ KOJUUESCTBOM HAYMCICHHBIX MUb.

11.2.4. Eciu nepxatens He oOpatwics B bank B TeueHue 6-Tu MecsueB ¢ aarel ¢popmupoBanus OTdera mo cyery
Kaptbl, Mumnu o koropoMy He ObUTM HauKCIEeHbl A3podIIoToM, OTKa3aTh ACPXKATeN0 B HAUMCIEHMH Muib 3a
TIEpPHOJ, OTPAKEHHBIN B yKa3aHHOM OTYETE.

11.2.5. Jlepxatenb cornamaercs ¢ TeMm, 4To baHK BrpaBe BHOCHTHh u3MeHeHHs] B «[IpaBuiia HaYUCIIEHUS MUIIBY C
MpeBapuUTEeIbHBIM yBEeIOMIIEHHEM He MeHee ueM 3a 30 kaneHmapHbIX AHer B OTdere Mo cYeTy KapThl, W/WIH
yepe3 mnojpaszjeneHus baHka B JIOCTYHOM Jijii O3HAKOMJIEHUS KIIMEHTY MECTE, n/nnmn oq)HuMaHLHLIﬁ CauT
banxka.

11.2.6. Ilpu nocpounom nepeBbinycke Kaprer Visa «A3po¢hiaoT» B CBA3U ¢ H3MEHEHHUEM JIATHHCKOTO HAMCAHUS UMEHU
U GaMWINK IepKaTelis JA0/DKEH B BO3MOXKHO KOPOTKHE CPOKH HPOMH(GOPMHPOBATH A3pOQIIOT O BHECEHHBIX
M3MEHEHUSX.

11.2.7. bank He HeceT OTBETCTBEHHOCTH NPW BO3HHUKHOBEHHM pa3HOTNIACHA Mexay nAepxkartenem Kaptelr Visa
«Aspodnor» 1 AdpodIioToMm.

2 J151st TOProBo-CepBUCHBIX MpeanpusTuii, ¢ koropsiMu [TAO COepbaHK 3aKIIOYSHBI JOrOBOPBI dKBalpHHra, OCCKOHTAKTHBIC OIEPalliid B CyMMe
1o 1000 py6. cosepmatorcst 6e3 BBona IIMMH-kona. Ecnu omeparust npoBoANUTCS B TOPrOBO-CEPBUCHOM NPENNPUSATHH, 3aKITIOYMBIINM JIOTOBOP
SKBaHpHHTA C JPYrHM OaHKOM, CyMMa OECKOHTAaKTHOH omepanuy, coepmraemoil 6e3 BBoma IIMH-koma, onpenensercs 6GaHkoM — dKBalpepoM
(Bmecte ¢ TeM 00braHO 310 1000 pyod.). Ecim omepamust mpoBoanTcs 32 pyOekoM, TO pa3Mep CyMMEI, 1o koTopoil He Tpedyercst BBoa [IMH-koxa,
OIIpeeNsIeTCs MPaBIIIAMH MEXKTyHapOIHON IIIATEXHOHW CHCTEMBI, NEeHCTBYIOIMMHI B JaHHOM rocynapcTse (00bIMHO 3To 3kBuBaieHT 25 EUR B
MECTHOH BaJioTe).
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11.2.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepXkKy 3auuciieHust Aspodiaorom Ha Cuer YuactHuka B IIporpamme
Mus, nHGOpMaNHS 0 KOTOPBIX OBLIa CBOCBPEMEHHO Nepenana bankom AspodioTy.

11.3. Kapra Visa «[lonapu :ku3Hb»

11.3.1. KimenT nopyuaer baHky ekeMecs4HO IIPOU3BOAUTH PACUCT CYMMBI JOOPOBOJIBHBIX IOYKEPTBOBAHUMA B IOJIB3Y
®onpna «Ilomapu xu3Hp» B coorBeTcTBUU C «lIpaBmimamu pacyera qOOPOBOIBHBIX ACHEKHBIX IO)KEPTBOBAHUH B
nonik3y Donna «llogapu xu3nb» co CueroB kapt [TAO CoOepbank Visa «[lomapu xu3HB»», pa3MeliaeMbIMH
bankom B monpazaencHusix banka w/wiau Ha oduimanbHOM caiite baHka, cCrricaHuWe pacCUUTAHHON CyMMBI
JIeHEeKHBIX cpeacTB co Cuera kapThl Visa «llomapu »Ku3HbY, BEITYIIEHHON Ha uMs JlepikarTes, 1 epedrncieHme
CIMCAaHHOM CYMMBI B Ka4eCcTBE OJIarOTBOPUTEIHHOTO MoKepTBOBaHUs Ha cueT Pouma «Ilogapu Xu3HbY.

11.3.2. KimenT cornamaercst ¢ TeM, uyTo baHk BmpaBe BHOCUTH m3MeHeHus B «[IpaBuiia pacuera JOOPOBOJIBHBIX
JIEHEeKHBIX MOXKepTBOBaHUH B onb3y Donma «llomapu xku3ab» co CuetoB kapt [TAO Coepbank Visa «llomapu
KU3HB»» C TIPEIABApUTENBHBIM YBEAOMJICHHEM He MeHee deM 3a 30 KaJeHOapHBIX AHEW B OTYETE 1O CYETY
0aHKOBCKOW KapThl, W/WiIK Yepe3 NH(OPMAIMOHHBIC CTCHBI MoipasJielieHuil banka, n/vinu oQUIManbHbIN calT
banka.

11.4. YcaoBusi Beinycka u obcayxusanusa NFC-kapTei”
11.4.1. lepsxatenn MoxkeT BbimycTuTh NFC-kapTy B HOps/KE, ONpe/IeeHHOM HACTOSIIMM Pa3eloM.

11.4.2. JlepxaTeno NpPeAOCTaBISICTCS BO3MOXHOCTh Bbiycka NFC-kapThl TONBKO TpU HAJIMYUHU JCHCTBYIOIICH
KpPEIUTHOM KapThl, BRITYIIEHHON Ha uMs Jlepikartens, K KOTOpoil mokiitodeHa Y ciryra « MoOWIbHBIH OaHKY.

11.4.3. NFC-kapta He mmeer MatepuanbHoro Hocurens. Homep NFC-kapter coxpansiercss B MOOMIIBHOM YCTpOHCTBE
Hepxarens. [IMH-xon u cpok neiictBust NFC-kapThl Takue ke, Kak y KapThl, K kKotopoit NFC-kapTta oTKphITa.

11.4.4. Beimmyck NFC-xapthl Bo3MokeH k kKapTe [epikarens mpu Hammuuu y Jlepikarens goctyma kK cetm MHTEpHET
yepe3 MoOMIIbHOE YCTPOHCTBO, KoTopoe nouepknBaeT NFC-TeXHOIOTHIO, 1 COOTBETCTBYIOIIETO MOOMIEHOTO
IPHIOKEHHS .

11.4.5. Odopmiienne NFC-kapThl ocyiiecteisercs JlepkareaeM CaMOCTOSATENBHO depe3 MOOHMIBHOE YCTPOMCTBO C
BBEJIECHHEM B MOOWIEHOM TPWIOKEHWHW HOMepa KapThl, K KoTopoil oTtkpeiBaeTcsi NFC-kapra, cpoka ee
nevictBus, hamminu u uMeHu Jlepkartens, yka3aHHBIX Ha JIMIEBOI CTOpOHE KapThl, a Takke koga CVV2/CVC2,
yKa3aHHBIX Ha 0OpaTHOW CTOpPOHE KapThl, U KOJa MOATBEpKAEHUs, nonydeHHoro Jlepxkatenem B Buae SMS-
COOOIIeHNs] HA HOMEpP MOOWIBHOTO TeledoHa, MOAKIIOYEHHOTo K Yciyre «MoOunbHeni 6ank». Ilo dakrty
Beimycka NFC-kaptel [lepkaremro Hampasisercss SMS-cooOmieHne Ha HOMep MOOWIBHOTO TeJedoHa,
MOJIKJIFOUEHHOTO K Ycimyre « MOOMIbHBIN OaHK.

Cosepmienne JlepxkateneM yKa3aHHBIX BBIIIE JEHCTBHIA, B TOM YHCIE BBEISHHUS KOJAA IOATBEPXKICHHUS,
nonryueHHoro Jlepxkarenem B Buie SMS-cooOmieHnss Ha HOMEp MOOWJIBHOTO Tele(oHa, MOAKIIOYEHHOTO K
Yenyre «MoOwWibHBI OaHK» TOATBEpXKAaeT o3HakomiieHue Jlepkarens ¢ YCIOBHSMHM BBITyCKa U
obcirykuBanust NFC-kapThbl, coriiacie ¢ HUMH U IPUCOCTUHEHUE K HUM.

[Tpn nammunm B banke texumdeckoid BozmokHocTH opopmienre NFC-kaprer ocymectsisiercs: [epkarenem
yepe3 Cucremy «Coepbank OHnaitny.

11.4.6. NFC-kapra wucrnojb3yeTcs Jisi COBEPILICHHs OMepaluii Mo oIJlaTe TOBapOB/YCIYT B TOPTOBO-CEPBUCHBIX
NPEaNpUsATHAX, B T.4. OIepaluid OruiaTel ToBapos/ycnyr B ceTH MHrepHer. CoBeplueHHE C HCHOIb30BAHHEM
NFC-kapThl HHBIX OTIepanuii He JOITYCKAETCS.

11.4.7. JInst ynydiieHusl KadecTBa 0OCIY)KUBAHUS OIEpalluii, COBepIIaeMbix ¢ ucnoib3oBanuem NFC- texnosoruu, u
MOBBIIIIEHHS 0€30ITaCHOCTH OKa3bIBa€MBIX YCIyT baHk ocTaBisieT 3a co00i MpaBo U3MEHAThH MOPSAAOK U YCIOBUS
ucnons3oBanus NFC-kapTsl, nzBectus 00 3Tom JlepkaTens B cooTBeTCTBHHU ¢ MyHKTOM 10.1 YcnoBuii.

11.4.8. PacuetHbIe (pacdeTHO - KaCCOBBIE) IOKYMEHTHI, 0(OpPMIISieMbIC TIPH COBEPILIEHHN OTepaIiii ¢ HCIOIb30BaHHEM
NFC-kapThl, MOTYT OBITH TOJIHMCAHBI JIMYHOHN MOANUCHIO Jlepkarelnss HOO COCTAaBIEHBI C HCIOJIh30BAHHEM
Amnasora coocrBeHHOpyyHOH noanucu [epxarens — [IMH-koga kapTel, k koTopoi oTkpbiTa NFC-kapra, uin
MyTEM NPOXOKACHUS ayTeHTU(UKAMH B COOTBETCTBYIOIIEM MOOWIBHOM NPHIOKEHHH, C HCHOIb30BAaHHEM
KoToporo ocymecTBieH Beimyck NFC-kapTer Ha MoOWIBHOM yCTpoOiicTBE (HAMp., TOATBEPKACHUN ONEpPaIlul
OMOMETPUYECKHUMH JaHHBIMH (OTHEYaTOK Majbla) Ha MOOWIBHOM YyCTpOMCTBE H/MIM BBOAA NapoJIs
MoOunpHOro ycTpoiictBa, B maMaTH KoTtoporo coxpaHeHsl PexBusutel NFC-kxaptsl). Mcnonb3oBanne NFC-
KapThl U npaBwibHOTO [TMH-KOM2 TG0 COOCTBEHHOPYYHOMN TIOJIIKCH, & TAKXKe MPOXOKICHHE ayTeHTU(DUKAIIMN
B COOTBETCTBYIOIIEM MOOWIILHOM MPHJIOXKEHUH, C HMCIOJIb30BAaHHEM KOTOpPOTro ocymiecTBieH Bbimyck NFC-

2 N
o [Ipu HaMTMYMK TEXHUIECKOW BO3MOKHOCTH.

%0 CoOTBeTCTBYIOIIEE MOOWIBHOE MPWIOKEHHE 3arpykaercs B MoOmibHOEe ycTpoiictBo [lepkatens mo wHuImMatHBe JlepkaTens WM
MPEIyCTaHOBJICHO Tpou3BoauTeneM MoOmwipHOTO ycTpoiicTBa. llepedeHb COOTBETCTBYIOIIMX MOOWIBHBIX MPHIOKEHHH pa3sMelleH Ha
OdounmansHoM caiite banka.
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KapThbl, IpU IPOBEJCHUU ONEPALUH SBIAETCS HaUISKALIUM IOATBEPXKICHUEM TOIO, YTO PACHOPSDKEHHE Ha
[IPOBEJIEHUE OIlEpalMy IO CUeTy KapThl cocTaBieHo JlepikaTteneM. Omnepaluy, COBEpILIEHHBIE HA CyMMY B
npenenax 1000%! py6ueii, MoryT nposomuthes 6e3 BBoaa [TMH-kona wiu noamucy Jlepxkarens Ha ueke.

11.4.9. lepxxatenb, opopmusiunii NFC-kapTy, 00s13yeTcs He nepeaaBath MoOHILHOE YCTPOMCTBO, B MAaMATH KOTOPOIO

11.4.10.

11.4.11.

11.4.12

11.4.13.

11414

11.4.15

11.4.16.

11.4.17

11.4.18

11.4.19.

11.4.20

11.4.21.

coxpanensl pekBu3nuThl NFC-KapThl, TPETHUM JIHIAM.

B cmyuae yrpatsi MOOWIBHOTO YCTpOWCTBa, B HaMATH KOTOpPOro coxpaneHbl pekBu3uThl NFC-kxapTh,
HeprkaTenb HOJDKEH He3aMeIUTENFHO coo0mmThs 00 yTpate Mobuibsaoro yctpoticta/NFC-kapTel B bank no
tenedonaMm, ykazaHHbIM B Ilamsatke Jlepxkarens. YBeOOMICHHE CUHTACTCA IIOMYYEHHBIM B MOMEHT
3aBepIIeHus TeseOHHOro pasroBopa c omeparopoM KonraktHoro Ilentpa banka, B Xome KOTOpOro
HeprkaTtens nmpenocTaBuil BCo HeoOxonumyto nadopmanuio ais BeinonHeHust bnokuposku NFC-kapTol.

Ecimn mapone MoOunbHOTO yCTpoiicTBa w/miau MoOWIBHOE yCTPOWCTBO, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusuter NFC-kapThl, cTamy IDOCTYHHBI TPETHUM JIHIAM, JlepkaTens MOIDKeH HEMENJIEHHO COOOMIUTH 00
sToM B bank mo tenedonam, ykazanueiM B [Tamsitke Jlepxarens.

Bnokuposka NFC-kapTs! ocymecTBisiercs mo npaswiam m.4.1.11 Yeaosuii.

Jns nanpHeiniero ucronszoBanuss NFC-kaptel JlepikaTennto HEOOXOUMO BBIMTYCTHTh/TICPEBBITYCTUTE KapTy
(ecmu 3TO TPEAYCMOTPEHO YCIIOBUSAMHU) M TOCIE TOJYYCHHS HOBOW/TIEPEBBITYIICHHOW KapThl O(OPMUTH
HoBY10 NFC-kapty B cooTBeTcTBHH C 11.11.4.5 Vcnopwid.

Knment necer oTBeTcTBeHHOCTH 3a Bee omepannu ¢ NFC-xapToif, coBepIIeHHbIE 1O MOMEHTA IMOJTYYCHHS
Bbankom yBemomiteHust 06 yrpare MoOmisHOro yctpoiictBa/NFC-kapTel, B mamsITH KOTOPOTO COXpaHEHBI
pexBu3uTbl NFC-KapThI.

bank Hecet orBeTcTBeHHOCTH 1O onepanusiM ¢ NFC-kapToii, coBepIieHHBIM Mociie moiaydeHus oT Jlepxarens
yBenomieHus 00 yrpare MoounbHoTo ycTpoiictBa/NFC-kapTer B cooTBeTcTBrH ¢ 11.11.4.10 Ycnosuit.

B cnyyae coBepuieHusl omepanuu ¢ UCmoib30BaHneM MobunbHoro ycrpoiictBa/NFC-kapTel 6e3 cornacus
Hepxarens, [lepxaTens T0KeH MPOU3BECTH AEUCTBUS, MpeaycMoTpeHHble 11.4.1.14 Ycnosuii.

IIpn mepeBbimycke KapTel, kK KoTopoi oTkpeiTa NFC-kapra, mo wmcredeHns cpoka ee nedcTBusi baHk
ocymectsiser biaokuporky Bcex NFC-kapt mocne nogauu JlepkareneM KapThbl MUCbMEHHOIO 3asBICHHS B
Bank B cootBerctBumM ¢ m.4.2.2 VYcnopuit. [lns nmanpHeimiero wucnoib3oBaHus NFC-kapter Jlepikarento
HE00X0JMMO TIOCIe MTOTyYeHUS BBIMTYIIEHHONW Ha HOBBIA CPOK KapThl camocToATenbHO odopmuts NFC-kapty B
cootBeTcTBUH C 11.11.4.5 YcnoBuid.

. Ilpu mepeBbimycke KapThl, kK kKoTopoi oTkpbiTa NFC-kapTa, mo ucredenun cpoka ee aeivictBust NFC-kapra

MEPCBLIITYCKACTCA bankoM aBTOMaTHYECKH.

. Ilpn ortkaze lepxkarenst B coorBercTBUU ¢ 1.4.1.21 YcnoBui OT HanbHEWIIErO HCHONIB30BaHUS KapThl, K

kotopoii otkpeita NFC-kapra, NFC-kapra Onokupyercs bankom u ee panbHelliee WCIIONIb30BaHHE
HEBO3MOXKHO.

IIpn ycTaHOBIEHMHM JHMHTOB M OIPaHMYEHU B COOTBETCTBUM C 1.4.2.4 VYcioBUl OHU TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

. Ilpu ycranoBinennn baHkoM JMMHTOB Ha MPOBEJIEHUE ONEpaIiii o0 KapTe B COOTBETCTBUH C 1.4.2.4 YcnoBuii

OHU Takxke pacrpocTpansiorcs Ha NFC-kapry™.

HNudopmupoBanue 00 omnepanusx, COBEpPIICHHBIX ¢ wucnoib3oBanneM NFC-kapThl, OCyIIeCTBIsIETCS B
COOTBETCTBHH C Pa3/eioM 6 Y CIIOBUH.

81 NeiicTBuTensHO IS olnepalyii, COBEpUIaeMbIX B TOPrOBO-CEPBUCHBIX NPEANPUATHX, ¢ KOTOpbIMU ITAO COepOaHK 3aKiIIOYEHBI JOTOBOPHI
9KBalpUHra, MPeAyCMaTPUBAOILINE BO3MOXKHOCTh COBEPILICHHUS OCCKOHTaKTHBIX omepanuii omiatsl B cymme ao 1000 py6neii. Ecin omeparms
IPOBOAUTCS B TOPrOBO-CEPBUCHBIX MPEANPUATHIX, 3aKIIOUUBIIUX AOTOBOP SKBaMpHHIa C APYrUM OAaHKOM, CyMMa OECKOHTAKTHOW OIepaluu,
coBepmaemoii 6e3 BBoza [IMH-kona, onpenensercs 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 pydmeit). Ecnu onepanus mpoBoauTcs
3a pyOexoM, To pa3Mep CyMMSI, ITo KoTopoii He TpeOyercst BBox I1MH-kona, ompenensercst mpaBUiIaMH MEXTyHapOIHON IIIATEKHOW CHCTEMEL,
JEHCTBYIOINMH B JAHHOM rocynapcTse (00braHo 310 skBuBaneHT 25 EUR B MecTHOH Bamrore).

%2 Tumur

YyCTaHaBJIUBACTCA IS COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB ILUIATEXKaA, OTKPBITBIX K C‘IeTy.
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