YCJIOBUS BBIITYCKA U OBCJYKUBAHUSA
KPEJUTHOM KAPTHI TIAO CBEPBAHK
neiictByior ¢ 01.10.2016

Ornasiienne
1. s kapr, Beinymensbix ¢ 01.07.2014

WNnnuBumyansHbie yCIOBHS BBITyCKa U 00CHykuBaHus KpeautHoi kapTel IIAO Coepbank

OO6miue ycinoBus BBITyCKa U 00CTy)UBaHUs KpeaAuTHOH KapThl [IAO Coepbank

2. Jlnsa kaprt, BeinyieHnnsix g0 01.07.2014

VYcnosus BellTycka U 00cnykuBaHust KpenuTHo# kaptel [IAO Coepbank

10

30



HHANBUAYAJIBHBIE Y CJIOBUSI BBIITY CKA 1 OBCJIYKUBAHUS
KPEJIUTHOU KAPTbI IAO CBEPBAHK

®HUO Kinenra
Macnopr rpa:xianuna PO HOJIHASI CTOUMOCTbD
KPEJWTA
Buja xaprbl
% I'OJOBBIX
(umrdpamu 1 MPOMUCHIO)

Hacrosmue MaauBuyanbHbIe YCIOBHS BBITYCKa U OOCTyKUBaHUs KpenuTHO# kapThl [IAO CoOepbank
(manece — HWuaumBuAyadbHbIE YCJIOBHA) B COBOKyMHOCTH ¢ OOIIMMH YCIOBHSMM BBITyCKa H
obcyxuBaaus kpeaquTHoi kKapTel [IAO CoOepbank (manee — O6uue ycaoBus), [lamsarkoii [epxarens
kapt IIAO Coepbank (mamee — Ilamarka [ep:xkartens), IlamsaTkoit mo Oe3omacHOCTH TIpU
rcrnofp30BaHuK Kapt (nanee — IlamsiTka mo Oe3omacHocTH), 3asBICHHEM Ha IMOIy4YE€HHUE KPEAUTHOU
KapThl, HaJJICKAIIUM 00pa3oM 3amojHEHHBIM W moamucaHHeiM Kimentom (nmanee — 3asiBiieHue),
AnrbomoM TapudoB Ha ycuyru, npepoctaBisembie [IAO COepbank (u3muecknuM numam (namnee —
Tapudsr banka), B COBOKYITHOCTH SBJISIOTCS 3akitodeHHbIM Mexay Kinmentom m bankom JloroBopom
Ha BBIMYCK U OOCHy)XMBaHWUE KPEIWTHOM KapThl, OTKpbiThe Cuera AN y4yera omnepanuid c
WCIONB30BaHUEM KapThl W IHpenoctaBieHue KimeHTy BO30OHOBISIEMOW KpEAWTHOH JWUHUM IS
NPOBEICHUsI OTepalrii 1o kapre (nanee — Jlorosop).



NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykuBaHus KpeauTHoil kapThl [IAO CoepOank

Ne

u/n YcaoBue Coxaepsxanue ycJIOBHUSsI

1. Cymma kpemuta wmu | 1.1. s mnpoBemeHust omepaumid no kapte bank mnpenocrasiser KimeHty
JUMUT KpEeOUTOBaHUs | BO30OHOBIsieMblil JIUMUT KpenuTa B pa3Mepe:
u MOPSIOK ero | | (py6.) |
M3MEHEHUS Bozo6HoBnenne Jlmmura KpeauTa OCYIIECTBISETCS B COOTBETCTBHH ¢ OOmmmm

YCIIOBUSIMH.

1.2. Omepanuu, coBeplIaeMble C  HCIOJIb30BaHMEM KapT (OCHOBHOH W
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CueT KapThl M OIUIaYMBAIOTCA 3a cueT Jlumwura
KpeauTa, MpeaocTaBieHHoro KimneHTy ¢ OJHOBpEMEHHBIM  YMEHBIIEHHUEM
HoctynHoro numuTa.

1.3. B cnywyae ecnm cymMma omeparnuu 0 KapTe IpeBblIaeT cymMmy PacxomHoro
JUMHUTA (B CHIIy TEXHOJIOTMYECKMX OCOOCHHOCTEH NMPOBEACHUS OIEpalliy MO KapTe,
KypcoBbIX pa3uull), bank npenocrasnsier Knuenty kpeaut B pazmepe, HEOOX0IUMOM
IUI OTpasKeHHs pacXoAHoi onepanuu o Cyety KapThl B [IOJHOM 00beMe (Ha CyMMy
CBEPXJIMMUTHOMN 3a/10JIKEHHOCTH).

1.4. JlumMutr KpeauTa MOXKET OBITh yBENMYEH MO uWHUNMATHBe baHka c
MpeBapuTeIbHBIM HHpOpMUpoBaHueM KineHTa He MeHee yeM 3a 30 KaJleHIapHBIX
nmHEel 1o nmatel m3MeHeHus. bank wmHpopmupyer KimmeHTa 000 BCeX W3MEHEHUSX
pasmepa Jlumura KpenuTa MyTeM pa3MelieHHs COOTBETCTBYIOLICH WH(pOpPMALUH B
Otuere, mnytrem HanpaBieHuss CMC-coobmenus mo ykazanHoMmy KimeHTOM
TeneoHy Win Yepe3 Y AaJeHHbIe KaHAITbI 00CTy KIBaHHUS.

O cBoeM coriacuu/Hecormacuu ¢ yBenmudeHueM Jlumura kpeawrta, KimeHT
JIOJKeH YBEIOMUTh baHK /10 TIaHHpyeMol JaThl M3MEHEHHUM OJTHUM U3 CIETYIOLIUX
JOCTYIHBIX CIIOCOOOB: ITyTE€M HAalpaBlIEHHsS COOOIIEHHS uepe3 Y IaJeHHbIE KaHaJbl
obcmyxuBaHus win mo3BoHUB B KonTaktHbei LlenTp banka.

B cnyuae ecniu Knment nHe yBemommi Bank o cBoeM coriiacHu/HECOTIacHu ¢
yBenuuenneM Jlumura kpenura, JIumMuT Kpeauta yBenmuuuBaercs, o yeM KimeHt
yBenomisiercs: bankom myrem Hanpasnerns CMC-cooOuieHus.

1.5. Jlumur Kpeauta MOKET ObITh YMEHBIIEH JI0 pazMepa He MeHee (aKTHUECKOH
3aJJ0JKCHHOCTU:

1.5.1. Ilo uannmaTtue KnuenTa npu BblAave KapThl WK O JEHCTBYIOLIEH KapTe Mpu
nojade mnucbMeHHoro 3asBieHus mo ¢opme banka B Ilompasmenenun banka mo
MecTy BeZeHus CueTa KapThl.

1.5.2. ITo nunimatuse banka:

1.5.2.1. ¢ mpenBapurenpHbiM uHQOpMHpoBaHueM Kimenta He meHee yem 3a 30
KaJIeHIapHBIX THEH 10 JaThl M3MEHEHHs B cilydyae Heucroyb3oBaHus KimeHtom
Jlumuta KpeauTa B TEUeHHE IEpHOJa, NMPEBBIIIAIOIIETO IIECTh MecsleB. baHk
uHpopmupyer Kinmenta o000 Bcex M3MEHEHUsX pa3Mmepa JluMuTa Kpeaurta myTeMm
pasMeleHns: cooTBeTcTBYIomel nHdopmanuu B OTuete, myrem Hanpasienuss CMC-
coobmeHus no ykazaHHoMy Knmentom Ttenedony niam udepe3 YIaleHHbIE KaHAJIBI
0o0CTyKUBaHMUS.

O cBoeM coriacuu/Hecoriacuy ¢ ymeHblenueM Jlumura kpeaura no kapre, Kiment
JIOJDKEeH yBeZOMUTh BaHK 70 MIaHupyeMoi 1aThl N3MEHEHHMIA OJHUM K3 CIIETYIOIINX
JIOCTYIHBIX CTIOCOOOB: IyTEM HaNpaBJIeHHUS COOOIICHUS uepe3 Y IaJeHHbIE KaHAJbI
oOcnyxuBanus Wi mo3BoHuB Konraktaelii Lientp banka.

B cnyyae ecniu Kiment He yBegoMuin baHk 0 CBOeM COMIacHU/HECOTJIACHH C
yMmeHblmieHueM Jlumura kpenurta, JIumMuT kpeaura ymeHbmaercs, o yeM KimeHT
yBenomisiercs: bankom myrem Hanpasneruss CMC-cooOmieHusl.

B cinydae Hecormacus Knmenta c yMmeHplmieHneM JlumuTa Kpeaura, paHee
ycTtaHoBieHHbIH barkom JInMUT kKpenuTa octaercs 6€3 U3MEHEHHSI.

1.5.2.2. ¢ undopmupoBanuem Knuenra myrem Hampasinerus CMC-cooOmeHus no
¢axty uzmenenus Jlumura, B cinydae Hapymenus Kimenrom ycnouit JloroBopa umu
HaJIN4Us OOCTOSITENbCTB, OYEBHUIHO CBHJIETEIBCTBYIOLIMX O TOM, 4ro OOmas
3aJI0JDKEHHOCTh He Oy/IeT BO3BpallleHa B CPOK.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykuBaHus KpeauTHoil kapThl [IAO CoepOank

Ne

u/n YcaoBue Coxaepsxanue ycJIOBHUSsI

2. Cpox neiictBust | 1.1. JloroBop BeTymaet B CHiLy € AaThl ero noanucanus CTOpoHaMu U ACUCTBYET 10
Horosopa, CPOK | MOJHOTO BBINONHEHHUsI CTOpOHAMH CBOHX 00s13aTENbCTB 10 J[oroBopy, B TOM Uuciie B
BO3BpaTa KpeauTa COBOKYIIHOCTH:

- caa4M KapThl (BCEX JIOMOJHUTENBHBIX KapT) (Bo3Bpar B bank kapter Credit

Momentum ne TpeOyeTcs) nin noAayu 3asBICHUs 00 ee yTpare,
- [oraimeHus B HoJHOM oObeme OOIIel 3am0KEHHOCTH, BKIIOYas IUIATHI,
npexycMmoTpennsie Tapudamu banka,

- 3aBEpIICHUS MEPONPUATHIH MO YPETYIUPOBAHHUIO CIIOPHBIX ONEparyii,

- 3akpertasg Cuera KapThl.
2.2. Ilpu orcyrctBum omeparuii mo Cyery KapThl B TEUYEHHE CpPOKa €€ JCHCTBUS
JoroBop yrpauuBaeT cuily (CpOK JeHCTBUS KapThl yKa3aH Ha kapte). [IpekpaieHue
nerctus [JJoroBopa ABiseTCs OCHOBaHUEM /IS 3aKpbITHs Cuera KapThl.
2.3. Kpenut anst coBeplIEHUS ONEpaldil C HCIOJNB30BAHUEM KapThl B IpeAesax
Jlumuta kpenuta (m.1.2 MHIUBUAYaTbHBIX YCIOBHIA) MPEIOCTABISIETCS Ha YCIOBUIX
«10 BOCTPEeOOBaHUS».
2.4. Kpenut, BBIaBaeMblii Ha CyMMY CBEPXJIHMHTHOW 3amoipkeHHocTH (1.1.3
WHnuBuayanbHBIX YCIOBHI), IPEJOCTABISIETCS HAa YCIOBHH €ro BO3BpaTa B TEUCHUE
20 nHeit ¢ natel popmupoBanus OT4eTa, B KOTOPBI BOWIET yKa3aHHAs olepanysl.
2.5. Cpox BosBpata OO0s3aTeNbHOTO IUIATEXA OIMpEAesIeTcS B €KEMECSIHBIX
Otuerax mo Kapte, npeaocraBisieMblx KimeHTy, ¢ yka3aHMeM OaThl U CyMMBI, Ha
koTopyto KineHT nomxen nononHuts CyeT KapThl.
2.6. Cpok Bo3BpaTta OOIIel 3a0JKCHHOCTH yKa3bIBaeTCsi baHKOM B NMHUCHhMEHHOM
YBEIIOMJICHUH, HarpaBlieHHOM KilmeHTy mpu npuHATHH pelieHus 0 BOCTpeOOBaHUU
bankom Bo3Bpara Knmentom OOmieli 3a10IKEHHOCTH B CBSI3M C HAPYIICHHEM HIIH
HEeHaIJIeKalIM HCIIoJHeHHeM uM Jlorosopa.

3. Bamiora, B KoTopoit | KpenuT s coBeplieHus: onepanuid ¢ MCHOJIb30BaHUEM KapThl NMPENIOCTABISETCS B
HPEAOCTABIIAETCSA pyonsix Poccuiickoit ®enepaunu. Cder kapThl OTKphIBaeTca B pyossix Poccuiickoit
KpeauT Denepanun.

4, IIponentHass  craBka | Ha cymmy OCHOBHOTO 10Jira HAQUMCIISIOTCSI IPOLICHTHI 332 MOJB30BAHUE KPEAUTOM B
(IpOLICHTHBIE CTaBKU) | COOTBETCTBHM C IIPABHUIIAMH, ONpesieieHHbIMU B OOLIMX YCIIOBHUSX, IO CTaBKE
(B MPOIIEHTAX | | % TOHOBBIX.

T'OJIOBBIX) W
nopanok  ee  (ux) | [Ipu Bomondenun KiMeHTOM ycoBWi npenocTaBieHds JIbrOTHOTO —MNeEpUoja
OIIPEICIICHUS NPOLIEHTHI 32 IOJIb30BAHKE KPEIUTOM HAUUCISIOTCS B COOTBETCTBHUHU C NPAaBUIIAMHU,
omnpeJiesnieHHpIME B OOIIMX YCIIOBUSIX, IO CTABKE
0 % TO/IOBBIX.

5. [Topsimox 511 o K o C

onpenienenns  Kypea K pI/I. coBepuleHMH omnepauuid o Kapre B BamroTe, oTaMYHOW OT BamroTel Cyera

. apThl:

WHOCTPAHHON BaIOTHI

pu nepesojie | 5.1. Konsepcust cymmel onepanun no Kapre B Bamory Cuera OCyIIeCTBIAETCA 110
JIEHEXHBIX  CcpeicTB | Kypcy baHka, paeiicTByrolieMy Ha MOMEHT 00pabGoTku onepanuu baHkoM, W B
KPEAUTOPOM TPETheMy | COOTBETCTBUU c YCIIOBUSIMHU 00paboTku (MHAHCOBBIX oreparui,
ULy, yKazaHHoMy | IpexycMoTpeHHbIMH Tapudamu baHka, 3a MCKIIOUEHHEM OIEpaluii, yKa3aHHBIX B
3aEMIINKOM n.5.2. Kypc xoHBepcuu, ASHCTBYIOIINH HA MOMEHT 00paboTku onepauuu bankow,

MOJKET HE COBMAJATh C KypCOM, JAE€HCTBOBABIINM Ha MOMEHT MPOBEICHUS ONEPALIUU
no Kapre. Bosnukimass BciieZcTBHE 3TOT0 KypcoBasl pa3HHIIA HE MOXET OBITh
MpeIMETOM IIPETEH3MH cO CTOpOoHBI Kinenra.

5.2. KonBepcust mo omeparnusiM MpUeMa/BhIaud HATMYHBIX JIEHSKHBIX CPEICTB B
nmoapasznencHusX banka w OaHkomarax baHka mpom3BomuTcs 1O Kypey bamka,
JICUCTBYIOIIIEMY Ha MOMEHT MpOBeIeHus onepaiuu no Kapre.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykuBaHus KpeauTHoil kapThl [IAO CoepOank

Ne

u/n YcaoBue Conep:xaHue ycJ0BHUS

6. KonuuecTBo, pasmep u | KimmeHT ocymiectBisier yactuuHoe (oriara cymMmbl OO0S3aTENBHOTO TUIATEXKA) WIIH
MEPUOANYHOCTh nomHoe (oruata cymMMmbl  OOmIeid  3a7l0JDKEHHOCTH) — TIOTallleHHe KpeauTa B
(cpokm) TUTaTe)X el | COOTBETCTBHUH ¢ MHpopManmeH, ykazanaoii B Otdere.
3aeMIIUKa mo | Pacuer cymmper OOs3aTenbHOro Iuiarexxa u  cymmbl OOmied 3aq0KEHHOCTH
JIOTOBOPY WIH | OCYIIECTBIISETCS B COOTBETCTBUY ¢ OOIUMU YCIOBUSIMHU.

MOPSZIOK OTpeeTIeHUs
3TUX IIATEXKEN

7. [Mopsinok  mM3MeHeHUs
KOJIMYEeCTBa, pa3mepa
u MEPUOANYHOCTH
(cpokoB) TIaTexen
3aeMIIUKa mpu | OTCyTCTBYyET
YaCTHYHOM
JOCPOYHOM  BO3BpaTe
KpeauTa

8. CriocoObl mcriosiHeHus | [lorameHue 3a0DKEHHOCTH MO KapTe MPOU3BOAUTCS IyTeM noroyiHeHus Cuera
32EMIITUKOM KapThl OJHUM U3 CIEAYIOUIMX CIOCOOOB C YYETOM MOPSIKA, YCTAHOBJICHHOTO B
00513aTeIhCTB no | ITamstke [depxarens:

J0roBOpy 10 Mecty | 1) ITyTeM TIPOBEACHUS OTIEPAIIH IIEPEBOJI C KAPThI HA KapTy»:
HaXO0XIEHUS - dyepe3 YcTpoiicTBa camooOciyxuBanus baHka,
3aeMINUKa - C HCTOJBb30BaHHEM YCIyrd « MOOWIIBHBINA OaHK»;
- ¢ ucnonp3oBanreM Cucremsl «Coepbank OHnaitny;
- dYepe3 OIEpalMOHHO-KaccoBoro paborHmka B mmobom Ilompazmenenun
banka;
2) HaAJMYHBIMH JICHEXXHBIMH CPEJICTBAMH C HKCIOJIb30BAHHEM KapThl/PEKBH3UTOB
KapThI:
- dgepe3 YcrpoiicTBa camooOcCiTyxuBaHus banka ¢ wMomynem mpuema
HAJIMYHBIX JICHEKHBIX CPEICTB;
- 4epe3 ONepalMoHHO-KacCOBOro paboTHWKa B JroOoMm Ilompasnenenuu
banka;
3) GaHKOBCKMM TiepeBooM Ha CUeT KapThl.

8.1. | becimatHeiii  cnoco0 | B coorBerctBum ¢ Tapudamu banka moramieHne 3a0JDKEHHOCTH IO KapTe MyTeM
HCTIOJTHEHUSI noroiHeHus1 CueTa KapThl ¢ UCIOJb30BaHUEM KapThl/PEKBU3UTOB KapThl ClIOcO0amHu,
3aEMIITUKOM MEPEYUCIICHHBIMU B 11.1-2 pasnena 8 MHIWBUAYyalIbHBIX YCIOBUH, OCYIIECTBISCTCS
00513aTeIbCTB mo | 6e3 B3umaHus koMuccuii banka.

JIOTOBOPY

9. O0s13aHHOCTh
3aeMIIMKa 3akiaouuTh | He npumeHumo
VHBIE JIOTOBOPHI

10. | OGs3aHHOCTH
3aeMIIIMKa 1o
MIPEIOCTABICHUIO
obecrnieueHus
HCTIOJTHEHHS He npumenumo
00513aTeIBCTB mo
JIOTOBOPY u
TpeOOBaHUS K TaKOMY
o0ecrieyeHnIo

11. | Lenmn wWCHOIB30BaHUS
32EMITUKOM

Ha nienmu nmmyroro norpedieHus
MMOTPEOUTETHCKOTO
KpeanTa




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykuBaHus KpeauTHoil kapThl [IAO CoepOank

Ne

u/n YcaoBue Coxaepsxanue ycJIOBHUSsI

12. | OTBeTCTBEHHOCTH 3a HecBoeBpeMeHHOe Toramienue OO0sS3aTeNbHOTO IUIaTeXa B3UMAETCsl HEYCTOWKA B
3aeMIIUKa 3a | pa3Mepe
HEHaJIJIexallee | | % romoBBIX |
UCIOJHEHNE YCI0BUi | CymMMa HEYCTOWKH PACCUMUTHIBACTCS OT OCTAaTKa MPOCpodeHHOro OCHOBHOTO 0JITa
JI0roBopa, pasMmep | pioyaeTcsi B cymMMmy ouepeaHoro OO0s3aTelbHOro IUIaTeXa IO IMOJHOH OIUIaThl
Heycroliku  (mrpada, | KimeHToM BCeil CyMMBI HEYCTOWKHM, PACCYMTAHHOW MO ATy OILUIAThl CyMMBI
TIEHH) WIIK TIOPSZIOK X | mpocpodeHHOro OCHOBHOTO JI0JIra B IOJHOM 00beMe.

OlpeeTIeHUS

13. | YcnoBue 00 ycrymke | [bank BmpaBe MONHOCTBIO WJIM YaCTHYHO YCTYNUTh CBOM MpaBa TpeOOBaHUS
KPEeIUTOPOM TPETHUM | 33IOJDKEHHOCTH 10 [loroBopy JIOOBIM TPETHHM JHIAM]| (MeKCm 8 K8AOPAMHbLIX
JUnam npaB | ckoOkax neuamaemcs npu omcymcmeuu 3anpema Knuewma na ycmynky npag
(TpeboBanmit) no | mpebosanus baunka.

JOTOBOPY [bank He BmpaBe MOJHOCTBIO WM YaCTUYHO YCTYNHTh CBOU MpaBa TpeOOBaHHUS
3a10/DKEHHOCTH 10 JloroBOopy IOOBIM TPETBHUM JHIAM| (Mmexcm 6 K8aopamHbvlX
cKkobKkax neuamaemcs npu Hanuwuu 3anpema Kiuewma mna ycmynky npag
mpebosanusi banka).

14. | Cornacue 3aemmmmka ¢ | KiimeHT moaTBepkaaeT, 9To 03HAKOMIIEH ¢ cofepxanneM O0mux ycnoBui, [lamsaTku
obommmu  ycroBusamu | [epxkatens, [lamsaTku mo 0O€30MacHOCTH, COIVIACEH C HUMH U 00s3yeTcs uX
JIOTOBOpa BBITIOTHATD.

Oo6mue ycmoBus, Ilamsarka Jlepxkarens, [lamsaTka mo 0e30macHOCTH pa3MeleHbl Ha
odpunmansHOM caiite banka, B llogpasnmenennsx bamka m Bbimatorcs bankom 1o
TpeboBanuio Knuenra.

15. | Ycuyru, oka3eiBaeMble
KpeIUTOpOM
3aeMIIUKY 3a
OTACNBHYIO IUIATy W
HEO0XO0IUMBbIE UIst
3aKJTIOUYEHUS
JIoroBopa, ux 1eHa | He mpumenumo
WIK  TOPSAOK  ee
OTIpEe/IeTICHHS, a TaKXKe
coriacue  3aeMIIMKa
Ha OKa3aHHE TaKUX
ycyr

16. | Cmocob obmena | O6men nH(popmanueit Mexxay Kinuenrom u baHKOM MOKET OCyLIeCTBIATHCS JTH00BIM
uHpOpMaLMe MEXAY | U3 CIEAYIOMHMX CHOCOOOB: MOCPEACTBOM Telle(OHHOH, (HaKCUMHIBHOH, MOYTOBON
KPEAUTOPOM U | cBs3M, nocpenctsoM JimyHoW siBkM Kimmenra B Ilompaspenenune baHka, a Takoke
3a€MITUKOM MOCPEACTBOM Y TAIEHHBIX KAHAJIOB OOCITY>KMBaHMUS, HCIIOJIb3YeMBIX baHKOM.

Bbank moxer HanpaBiaTe KnueHTy nH(pOpMaLnio MOCpeacTBOM IEKTPOHHON MOYTHI
n CMC-cooOrienuii.

OrpaHudeHusi Ha UCIONB30BaHNWE KOHKPETHBIX CIOcOo00B oOMeHa wmH(popManueil B
OTIENBHBIX ClTydyasx onpenessitorcs OOmKUMHU yCIOBHAMHU.

17. | YcnoBus Jns coBepliieHus ornepanuii ¢ UCIOJIb30BAHUEM KapThl B TOPTOBO-CEPBUCHOW CETH
NIPEIOCTABIICHUS bank mnpenocraBnser KiumenTy JIbroTHbI INEpUOJ KpEOUTOBAaHUS HA YCIIOBHUSX,
JBTOTHOTO  TIEpHOAa | onpeAeNeHHBIX B OOINX YCIOBHSIX.

KpEAUTOBaHUS




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykuBaHus KpeauTHoil kapThl [IAO CoepOank

Ne
n/n

YciaoBue

Coxaepsxanue ycJIOBHUSsI

18.

Ycnorue o 3apaHee
JaHHOM aKILCIITC

Kimment mpenocraensier banky cornacue (3apaHee naHHbBIN aknent) U bank mMeer
npaBo 0e3 JonoaHUTEIbHOro corjacus KiweHnra crnuceiBath co Cdera cienyromue
CYMMBIL:

- CYyMMBI ONEpanui, paHee 3a4yuClieHHble BaHKOM MO 3asBICHUSAM O CIOPHBIX
omepanusax, NMPU3HAHHBIX DBaHKOM B XOJie pacciieloBaHUS HEOOOCHOBAaHHBIMHU (C
YYETOM TIPOIIEHTOB 3a IMOJB30BAHNUE KPETUTHBIMU CPEJCTBAMH C JIAThl COBEPIICHUS
OTIEPAITHH TI0 KapTe);

- CYyMMBI, OIIMO0YHO 3auuciicHHbIe baHnkoMm Ha CUeT KapThi,

- CyMMY TUIATHI 32 00CTY)KHBAaHHUE KaPTHI.

19.

[Nopyuenue Knuenra o
MOTalIeHUN
MPOCPOYECHHOU
33I0JDKEHHOCTH o
KpEIUTHOM KapTe co
c4eToB B banke

[Tpu Heomnate cymmbl BToporo Obs3arenbHOro miatexka KimeHT maer mopydeHue
banky Ha cnucaHme CyMMBI B pa3Mepe MPOCPOYCHHOH 3aJ0DKEHHOCTH TI0
KpEAUTHOM KapTe ¢ Apyrux cueToB KapT Kinuenra B banke (B mpenenax ocrarka) 6e3
JonojgHuTenbHOro axuenta. g stux ueneil Knuent ynonmHomouuBaer bank
KOHBEPTHUPOBATH JICHE)KHBIC CPEJICTBA, HAXOAIIuecs Ha cuetax KiueHrta, B BaOTY
HeuCTHoJIHeHHOTo KimeHToM neHexxHoro obs3arenscTBa mepen bankoMm mo Kypcey,
YCTaHOBJIICHHOMY baHKOM Ha JaTy OCYyIIECTBICHUSI KOHBEPCHH.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykuBaHus KpeauTHoil kapThl [IAO CoepOank

Ne
n/n

YciaoBue

Coxaepsxanue ycJIOBHUSsI

20.

OOpabotka  bankom
MEPCOHATBHBIX
na"gaeIx Kinnedra

Knuent cormamaercss ¢ teM, 4To baHk umeer mpaBo Ha 00pabOTKy Bcex

MepCOHANIBHBIX MaHHbIX KnMeHTa, B TOM uMcie, yKa3aHHbIX B 3asBieHuu Knuenra

W/WIM B MHBIX JOKyMEHTaX, B COOTBeTCTBUHM ¢ DenepaibHbIM 3aKOHOM OT

27.07.2006r. Nel52-®3 «O mepcoHanmbHBIX JAHHBIX», KOTOpas BKIIOYAET

COBEpIICHHE JIIO0Oro JeHCTBUs (ONepanuu) WM COBOKYITHOCTH  JCHCTBHIA

(omeparuii) ¢ WCTIOIB30BAHUEM CPEICTB aBTOMATH3aIlMH WM 0€3 HCITONIh30BaHUS

TaKUX CPEOCTB C TIEPCOHANBHBIMU JAaHHBIMH, BKJIOYass cOOp, 3aIluch,

CHCTEMaTH3alluIo, HaKOIUIGHUE, XpaHeHHe, yTouHeHHe (OOHOBICHHME, W3MEHEHHE),

W3BJICUCHHUE, UCIOJIb30BaHME, 00e3nuuyMBaHue, OJOKHpOBaHME,  yIAJICHHE,

YHUYTOXXEHHE,  Iepefady  (paclpocTpaHEHHe,  IpeNoCTaBlI€HHE,  JOCTYIL)

MEPCOHAIBHBIX JAaHHBIX, BKIJIIOYas Iepefady TPEeTbUM JHIaM, JEHCTBYIOLUIUM Ha

OCHOBAaHUHM AareHTCKUX JIOrOBOPOB WM HHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX HUMH C

bankoMm, B TOM 4ncIie, B ClIy4ae HEUCIIOJHEHUS W/WIHM HEHAJIeKAIEeTO UCTIOITHEHUS

Knuentom o6s3arensct8 mo [oroBopy. Ykazanuble KimeHTOM mepcoHaNbHBIE

JJaHHBIE TIPEJOCTABIISIIOTCS B LENAX KPEIUTOBAHUS M HCIIOJHEHUS JIOTOBOPHBIX

00513aTeNbCTB,  OCYLIECTBJICHUS  [EHCTBUH, HaNpaBJCHHBIX Ha  B3bICKaHHE

MPOCPOYCHHON 33I0IDKEHHOCTH 110 J[oToBOpY, a Takxke pa3paboTku baHkoM HOBBIX

MPOAYKTOB M yciIyr u uH(popmupoBanusi Knuenra o0 3THX MPOAyKTax M YCIyrax.

baHk wuMeeT mnpaBO NPOBEPUTH JOCTOBEPHOCTH MPENOCTAaBICHHBIX KineHTOM

MEPCOHABHBIX JAHHBIX, B TOM YHCIIE C HCIOJIB30BaHUEM YCIYT APYTUX ONEPATOPOB,

a TaKkKe HCIOJIb30BaTh WH(YOPMAIMIO O HEUCIIOJHEHWW W/WINM HeHaJUIeKalleM

WCTIOJIHEHUH JIOTOBOPHBIX ~ 00S3aTENBCTB IMPH  PACCMOTPEHUHM  BOMPOCOB O

MPETOCTABICHUH JPYTHX YCIYT U 3aKIF0YEHHN HOBBIX JOIMOBOPOB.

Cornacue Kimenra mnpenoctaBisieTcss ¢ MOMEHTa noanucanus JloroBopa wu

JEHCTBUTETHLHO B TEUCHHUE IISATH JIET MOCIIE UCTIONHEHHS TOTOBOPHBIX 00s3aTENbCTB.

Ilo ncTeyeHNM yKa3aHHOTO CpOKa JEHCTBUE COTJIACHs CUUTAETCA NMPOAJICHHBIM Ha

KaKIBIE CIEAYIOLINE MATH JIET IPU OTCYTCTBUU CBEICHUI O €70 OT3BIBE.

Cornacue MoeT ObITh 0T03BaHO KimeHTOM B 11000 MOMEHT IyTeM Iepeaadn

Bbanky noanucannoro KireHTOM NHCHMEHHOTO YBEIOMIICHHUS.

Knuent ynoanomounBaeT bank:

e ipeocTaBATh KiMEeHTy CcBeleHHS O TMPOBOJUMBIX OIEpaluax MO0 cYeTaM
KnuenTa, uH(pOpMaInioo, CBSI3aHHYIO C HCIOJIHEHHEM JlOroBOpa, MPeaioKeHHs
Banka, nH(pOpMalMOHHBIE W peKIaMHBIE cooOmeHuss 00 yciayrax banka myrem
OpraHu3alliid MOYTOBBIX PAacChUIOK, pacchuiok CMC-cooOeHuid, paccbuIoK MO
3JIEKTPOHHOI 1mouTe B azgpec KimeHTa, a Taxoke HoCpeacTBOM TelaeGOHHOH CBA3H;

® IIpe/IOCTaBISITh MH(OOPMAIMIO O TEpPCOHANbHBIX JaHHBIX KimeHta Tperbeit
CTOPOHE, C KOTOpo# y baHka 3akitoueHo corjamieHue 0 KOH(GUICHIUAIBHOCTH, B
LeJisIX OCylIecTBIeHUs TeneQoHHOH cBs3u ¢ KumeHtomM ans  mepenaum
nH(POPMALMOHHBIX U PEKIaMHBIX coo0mIeHni 00 ycmyrax banka;

e nipeoctaBaTh IlaprHepy banka mH(opmanuio o Kinuente st oCyliecTBICHHUS
perucTpandd B TporpaMMax IO BBIIYCKYy KapT, NPOBOIUMBIX baHkOM w
[laprHepamu banka 1o BeIOpaHHOMY KimeHTOM KapTOYHOMY MPOAYKTY,
HEo0X0IUMYIO A7 ucnoaaeHus Jlorosopa;

® IS TIeTiell XpaHeH!s] JOKYMEHTOB, COIEP KaIX TepcoHaNbHble JaHHble KinenTa,
a TaKKe IS CO3JaHUS W XPaHEHHWS WX JJIEKTPOHHBIX OO0Pa30B, MPEIOCTaBIATH
yKa3aHHbIE JOKYMEHTHl CIELUAIN3UPOBAHHON KOMIIAHMHM, ¢ KOTOpod y banka
3aKJII0YEH JIOr0BOpP 00 OKa3aHMH YCIYT U COTJIallleHHne O KOH(UAESHIIMAIbHOCTH.

21.

[Nopsanmox
paccMOTpeHus CIIOpOB

Ucku Kimenra x banky o 3amure mnpaB mnoTpeOuTeNnedl NPEenbsBISIOTCS B
COOTBETCTBHH C 3aKOHOJAATeNbcTBOM Poccuiickoit ®Pexeparum. Cropbl Mo HCKaM
banka x Knuenty

paccMaTpUBAIOTCS B CyJe/MUPOBBIM CyAbEH M0 MecTy HaxoxaeHus ¢uinana banka,
OCYILECTBUBUIETO BbIZauy KapTel KiaueHTy.

22.

[Tomyuenue
9K3EMILISIPOB
HoroBopa

KnueHnT mnoaTBep)kaaeT MoMydeHHE SK3EMIUIAPOB 3asBiICHUs, VHIUBUAYaIbHBIX
ycnoBuii u Tapudos banka.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykuBaHus KpeauTHoil kapThl [IAO CoepOank

Ne

u/n YciaoBue Conep:xaHue ycJ0BHUS

BAHK: KJIUEHT:

[Ty6nmanoe aknmnoHepHOE O0IIECTBO 1014(0)

«Coepbank Poccum»

Mectonaxoxnaenue: 117997, r. Mocksa, [Tacopt rpaxxganuna PO

yi1. BaBunosa, 1.19 (cepus, nomep, mecmo u oama
Temedomn: (495) 500-5550, 8-800-555-55-50 evloaulL)

daxc: (495) 747-38-88

(Oonxcnocms, noodnuce, O.U.O. pabomuuxa (noonucs)
banka)

(D.U.0. - nonnocmuwio 3anonusemcs Knuenmom)

(oama)

[ITamn noapazaeneHus
0 MeCTy O(OPMIICHUS




OBIIHE YCJIOBHUSA BBIITYCKA U OBCJIYKUBAHUSA
KPEJIUTHOM KAPTBI ITAO CBEPBAHK

1. OBIIME TOJIOKEHUA

1.1.  Hacrosmue OOmue ycioBus BBITyCKa M oOciykuBaHus kpeautHol kapTel [IAO Coepbank (nmanee —
OO0uue ycjoBHus1) B COBOKYITHOCTH C MHAMBHIYanbHBIMU YCIOBUSMH BBITYCKa U OOCITY>KUBAHUS KPEIUTHOM
kapThl [IAO C6epbank (manee — MuauBuayanabHbie ycaoBus), [lamsarkoir [epxatens kapt [IAO Coepbank
(manee — MamsaTka Jlep:xkarenst), [TamaTkoit mo 6€30MacHOCTH MPH MCIIOIB30BaHUH KapT (naiee — MamsaTka
no 0e30macHOCTH), 3asBICHUEM Ha IMOJYYCHHE KPEAWTHOW KapThl, HAJUIC)KAIIUM O0Opa30oM 3allOJHEHHBIM U
noanvcanHeiM Kimentom (manee — 3asiBiaenue), Aap00oMoM TapudoB Ha yciayrd, mpemoctasisiemsie [TAO
Co6epbank ¢uznyecknm nuram (nanee — Tapugpbl banka), B COBOKYIMHOCTH SIBIISTIOTCS 3aKIIIOYSHHBIM MEXKIY
Knmnentom n bankom /loroBopoM Ha BBITYCK U 00CTY)KHBaHHE KPEAUTHOW KapThl, OTKpbITHE CueTa A y4yeTa
oTiepaIyii ¢ HMCIIOJIb30BaHUEM KapThl W MpenocTaBieHne KimeHTy BO30OHOBIsIEeMON KPEAWTHOW ITWHUM IS
MIPOBEIEHHS OTIepalluii mo Kapre (maiee — Jorosop).

1.2.  TlpenmocraBiieHre yCIyr Mo Kapram, HE yperyIupoBaHHBIX J[OrOBOpOM, perymupyercst OTACTbHBIMH
JIOTOBOPAMH.

B cnydyae mpoTuBOpeumsi MEXAy MOJOKEHUSIMH J[oroBopa W JOTOBOPOB W MpPaBUJI OOCITYKHBaHUS,
OTHOCSIIMXCA K TEeM WM MHBIM BHAAM YCIYT MO KapTam, OTJCIbHBIE JOTOBOPHI U MpaBHia 00CITy>KUBaHHS
HUMEIOT NPEUMYIIECTBEHHYIO CHUITY.

1.3. KnuenTt o0si3yercst BBIMONHATH yciaoBusi JloroBopa, a Takke, NMPU HAJTHMYUHM JOMOJIHHUTEIBHBIX KapT,
o0ecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [leprkaTensiMu JONOIHUTEIBHBIX KapT.

1.4,  bask BOpaBe B OHOCTOPOHHEM IOPAAKE BHECTU M3MeHeHus1 B OOIue ycaoBUs B YaCTH, HE BIEKYLICH
3a c000l BO3HUKHOBEHHE HOBBIX WJIHM YBEJIMUCHHE pa3Mepa CYHIECTBYIONINX JACHEKHBIX 00s3aTenscTB Kinenra.
B cnyuae BHecenus bankom m3MeHeHul, bank He MeHee YeM 3a 15 KaleHIapHBIX THEH yBEeAOMIIIET 00 3TOM
KmuenTa B Otuere n/nnu depes uHpopmanmionHsle creHap! [loapaznenennii banka w/mnu oduIMaTEHBINA CalT
banka.

1.5. baHk ocyliecTBIsIeT BbIJAYy OCHOBHOW KapThl IPH YCJIOBUM MOAKJIIOUEHHS K KapTte YCIyru
«MOOUIBLHBIN 0aHKY.

1.6.  OcoOeHHOCTH BBITyCKA W OOCIYKMBaHMS OTHENBHBIX KAPTOYHBIX NPOAYKTOB ONPEAEISIIOTCS
JIOTIOJTHUTENBHBIMH YCIIOBUSIMU I OTAETBHBIX KaPTOYHBIX NMPOIYKTOB, YKa3aHHBIMU B pazjene 13 HacTosmux
OO0mmx ycnoBuil. B ciiyuyae mnpoTHBOpeuMid MeEXIy OCHOBHBIMHM MOJOXEHUSIMH OOIUX YCIOBUH H
0COOEHHOCTAMH BBIIYCKAa U OOCIYXHBAaHUS KapTOYHOTO MPOXIYKTa, ONpeAeieHHBIMH paszzaenoMm 13 OO0mumx
yCIOBUI, OCIEIHUE UMEIOT IPEUMYIIIECTBEHHYIO CUILY.

2. TEPMHHBI

ABTOpM3anus - NpoLeaypa Noidy4deHus: oT banka pasperieHus, HeOOX0IUMOro JUIsl COBEPILEHHS OIEepaluy ¢
WCTIONb30BAaHMEM KapTBI/PEKBU3UTOB KapThl W TOPOXKIAMOMIETO 00s3aTelbcTBO baHKa MO HCIONHEHHIO
pacriopsbkeHuit  Jlepkarens, COCTaBIEHHBIX C HCIIONB30BAHMEM  KapThI/PEKBU3UTOB KapThl. [locie
OCYIIECTBIECHHUA aBTopu3anuu Jlepkaredb HE HMMEET IpaBa paclopsDKaThCsl JEHEKHBIMH CpPEACTBAMU B
Mpesenax aBTOPU30BAHHBIX CYMM JO MOMEHTa CIIMCAaHUs CyMMBbl aBTOPM30BaHHOM omepanuu co Cuerta miu
OTMEHBI aBTOPU3ALINH.

AHaJIOr COOCTBEHHOPYYHOH MOANMCH — KOJ, Iaposib WIM HWHOW, YyKa3aHHbIM B JloroBope aHnamor
COOCTBEHHOPYYHOW HOJMMCH, UCHONB3YyeMblil KimeHToM 11 TOATBEpsKAeHUs BoieusbsiBieHus Knuenra Ha
COBEpIICHUE OINEPALMU WM YAOCTOBEPSIONIMK (HaKT COCTABICHHUS W/HIM O3HAKOMJICHMS, W/HIIM TOIIMCAHUS
JNEKTPOHHOTO COOOIIeHNs, JJEKTPOHHOTO JOKYMEHTa, B TOM YHCJE JIOTOBOpa B DJIEKTPOHHOM BUJE,
3aKIII0YaeMOro uepe3 Y naneHHbIe KaHalbl 00CITyKUBaHHS.

AyTeHTH(UKALUA — yIOCTOBEPEHUE NPAaBOMOYHOCTH oOpameHuss Knuenra (nosepenHoro juua Kiuenra) B
Bank aiist coBepiieHns 0aHKOBCKHX omnepaluii 6o nonxydeHus nHpopmanuu no Cuery Kimenra B nopsinke,
IIPEeSyCMOTPEHHOM JI0roBOpoM.

Bank — [Tyonnunoe akiponepHoe oomectBo «Coepoank Poccumn» (ITAO CoepbaHK).
BJyokHpoBKa KapThl — MpoIEaypa yCTAHOBJICHHS BaHKOM TEXHHUUYECKOTO OTrPAaHMYCHUS HA COBEPIICHHUEC

onepaunﬁ C UCIIOJIb30BAHUCM KapThI, MPEAyCMaTpUBAIOIIad OTKAa3 banka ot npeaoOCTaBJICHUA ABTOpI/I3a]_[I/II/I.

Jara muaTtexa — 1ara, He mo3aHee kKoTopoit KimeHt nomkeH nomoaHuts CUeT KapThl HA CYMMY B pazMmepe He
MeHee cyMMbl OOs3arenpHoOro miuatexka. Jlara ruratexa u cymma OOs3aTENILHOTO IUTaTEXa YKa3bIBAIOTCS B
Ortuere. JlaTa muiaTexa paccuutsiBaeTcs ¢ JlaTel oTdeTa (HE BKJIIOYAs e€) IUIoc ciemyronue 20 KaaeHIapHbIX
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nHeit. Ecnu 20-p1ii 1eHb IPUXOIUTCS Ha BBIXOAHOMN/TPa3IHUYHBIN 1eHb, B OTUeTe OyAeT yKa3aHa JgaTa MepBoro
pabouero JHsI, CIIEAYIOIIETO 3a BEIXOTHBIM/TIPa3IHIYHBIM JHEM.

Jep:kaTennb — JlepskaTeiib OCHOBHOM KapThl H/WiK Jlepikarenb JOMOIHUTSIbHON KapThlI.

)lepmaTe.m, OCHOBHOM KapThbl — (bHSI/I‘IeCKOG JINIO, UMCIOIICC Cuer KapThbl B BaHKC, moJgaBHIICE 3asgBieHHUE U
MOJIy4YMBIICC pa3pCUICHNUC HA OJTYUCHHUE KAaPThI.

)lepmaTe.m, JOMOJHHUTEIbHOM KapTbl — (1)I/I3I/IIIGCKOG JIMIO0, MOJy4YHBIICC KapPTy IIO SasgBiaenuro Kimenra ¢
OTHCCCHHUEM onepaunﬁ, COBCpIIACMBIX € UCITOJIB30BAHNEM 3TOl KapThl, HA Cuet Knuenra.

JoctynHbnii JumMuT (JOCTyNmHBIH JAMHUT KPeAWTHBIX CPeICTB) - CyMMa, B mpeaenax kortopoil KnmeHty
MPEIOCTABIAIOTCA  KpeOUTHble cpeacTBa baHka ansd  coBepuieHHs oOmepanuii ¢ HUCHOJB30BaHHEM
KapTbl/pEKBU3UTOB KapThl. JlOCTYNHBIN JIMMUT ONpenenseTcs Kak pasHuLa Mexay JIMMuToM Kpeaura u cyMMOi
OcHoBHOro ponra. JlOCTYHHBIM JUMHUT yMEHBINACTCA IIPHU BblJauye KpeAuTa NPH NPOBEACHUH PACXOIHBIX
orepanuii Mo KapTeé W YBEIWYMBAETCS INpPU TNOTAlIEHWH 33J0DKEHHOCTH IO paHee IperoCTaBICHHBIM
KPEAUTHBIM CPEICTBAM.

HNnentuduxarop mnosb3oBaTessi — YHHKaIbHas nU(QpoBas MOCIEAOBATEIBLHOCT, HCHONb3yeMast IS
uaentTudukannu Knuenra npu Bxoae B Cucremy «Coepdank OHnaitny.

HNnentuduxanus - ycraHoBieHue nuuHocTH Kimenta mpu ero oOpamennn B baHk 1uis coBeplieHHs
0aHKOBCKMX OIEpalyii WK ModydeHus UHpopManuu no cueram KimeHTa B MOpsKe, MpPeaycMOTPEHHOM
Horosopom.

Kpeautnas kapTa (kapTa) — 2JI€KTPOHHOE CPEICTBO IUIaTeXa, UCIOoIb3yeMoe JUIs coBepiieHus Jlepxarenem
OCHOBHOM KapThl Win JlepkaTeneM AOMONIHUTEIbHOM KapThl onepanuil mo CueTy KapThl, B TOM YHUCIE - 32 CUET
KpPEIUTHBIX CPEACTB, NpenocTaBieHHbIX bankom Kimenty B nmpenenax PacxomHoro auMuTa B COOTBETCTBHU C
ycnoBusaMmH Jlorosopa.

Kanent (Jep:xaTesib 0CHOBHOI KapThl, 3aeMIIUK) - (U3AUECKOE IO, 3akarounBiiee ¢ bankom [lorosop,
nmeroniee Cuet kapThl B banke u sBisromeecs JlepixareneM 0CHOBHOW KapThl.

KonraktHoeiii Llentp banka — kpyriiocyrouHas ciayx0a MOMOIIM KIWeHTaM baHKa, OKa3bIBAaIOMIAs MM
OTIepaTHBHYIO IOMOIIIb IO BOIPOCAM, CBA3aHHBIM C ONEepaIMsIMU M0 OAHKOBCKUM KapTaM.

KonTpoasHas nHpopmanus — mobdas nocinenoBaTeabHOCTh OykB/mndp it Mnentudukannu epxarens npu
obpamtenun 1o tenepony B Konrtakrueiii Llentp banka. Mndpopmanus ykassiBaercsa Kimmentom B 3asBnenuu u
JIeWCTBUTENbHA JIsl BCEX KapT, BBIYUIEHHbIX baHkoMm Ha ums [epxarens.

JInmut kpenuroBanus (JImmuT KpenurTa) — ycraHaBnMBaeMas baHKOM MakcHMalbHas CyMMa, B IIpefenax
KoTopoii KimeHTy MoryT OBITh MpENOCTaBICHBI KPEIUTHBIE CPEACTBA (SAMHOBPEMEHHO WIJIM YaCTSMH) JUIS
COBEPILEHHS OTIEPAINiA C HCIIOIh30BAHUEM KaPThI/PEKBU3UTOB KapThI.

JIprorupiii mepuoa (JIbroTHelii mepmoa KpeAWTOBAHUA) — TIEPUOJ, B TEUYEHHE KOTOPOTO B3WMaHHE
IIPOLICHTOB 32 IIOJIb30BAHUE KPEIUTHBIMU CpeACTBaMU baHka, HalpaBJICHHBIMU HA OIUIATY TOBAapOB U YCIYT B
TOPrOBO-CEPBUCHON CETH C HCIIOJIB30BAaHUEM KapThl, OCYIIECTBISETCS HAa JBIOTHBIX YCIOBHUSX. JIBrOTHBIM
MepHOJ HauMHAETCS C AAThl, CIEAYIOUIEH 3a naTol oTpaxeHus onepauuu no Cuety B OTYETHOM MEpUOIE U
3akaHunBaeTcs JlaToil miarexka, ykasaHHoW B Otdere 3a cOOTBETCTBYIOUMM OT4yeTHbIN mepuos. JIbroTHbIN
MIEpPHOJ, HE PACTIPOCTPAHAETCS HA CyMMBI ONIEpALUi 110 MOJYyYEHHUIO HATMYHBIX JEHEKHBIX CPeJICTB, HA CyMMBI
MPEBBILLICHNS JIMMUTA KPEAUTA, HA CyMMBI ONEpaluil, HIeHTH(UIMPOBAHHBIX KAaK COBEPLICHHBIE B Ka3HHO, HA
oriepanuy OE3HATUIHBIX TIEPEBOIOB.

K omepamusM B TOpProBo-CEpBHCHOM CETH NPUPABHUBAIOTCA: OMNEpALMU OIUIaThl yCIOyr dYepe3 YCTpoicTBa
caMOOOCTYXUBaHHsI CTOPOHHHUX OpTaHW3aIlMi; OINEpallii C HCIOJb30BAHHEM PEKBHU3WTOB KapThl, BKIIIOYAsS
omiaTy 4epe3 ceTh VHTepHEeT; omepaluu OmiaThl yCJIyr uepe3 YcrpoiictBa camooOciyxuBanus ITAO
CoOepbank, mocpeactBoM Ycinyru ‘“MoOunbHbBIE OaHK” B IMOJB3Yy OpraHU3alMi, ¢ KOTOpeIMH Yy banka
3aKJIFOUYEHBI COOTBETCTBYIOIINE JOTOBOPEI.

MoOuiibHOe YCTPOHCTBO - D3JEKTPOHHOE a0OHEHTCKOE YCTPOHCTBO (IUIAaHIIET, CMapT(OH, MOOHIILHBIN
TeneoH W T.I.), HaxoZsimieecs B JMYHOM IOJIb30BaHMM KimeHTta, mMmeroliee MOAKIIOYCHUE K MOOMIBHON
(moaBm>xHOHN paguoTeneGOHHON) CBSI3M U HHPOPMAIIHOHHO-TSIIEKOMMYHUKALIMOHHON ceTH «HTepHe™ (nanee
— MHTepHeT), ¢ NCIONB30BaHUEM KOTOPOTO OcyIuecTBisieTcs AocTym kK Cucreme «Coepbank OHmaiiny.
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MooOuabHoe npujiokenne banka — nmpuioxkenue (mporpaMMHoe odecriedeHre) 11t MoOMIFHOTO YCTPOMCTBA,
npenocrapistomee KiueHTy BO3MOXHOCTH moctyna K Cucreme «CoOepOank Owmnmaiin». s yCcTaHOBKH
MoOunbpHOro npunoxenns banka Ha MoOmIbHOE yeTpoiicTBO, KIIMEHT caMOCTOSATEIEHO COBEPIIACT JICHCTBYS B
COOTBETCTBMH ¢ PyKOBOACTBOM M0 HcHoib30BaHui0 «COepOank OHiaitH», pasmerieHHOM Ha OduUIMaIbHOM
caiite baHka.

OO0s13aTeJIbHBINA IUIATEXK — MUHMMaIbHas cymMMa, Ha KOTopyto KimeHT 00s3aH momosHuTh CYeT KapThl JI0
Hactymienus Jlater tutarexa. OOs3aTenbHBIA  IUIATEX, pasMep KOTOporo ykaseiBaercs B Ordere,
paccautsiBaeTcsi Kak 5% oT cymmbl OCHOBHOTO jgoira (HE BKJIIOYAs CyMMY JIOJITa, MPEBBIMIAONIYI0 JIuMuUT
Kpeaura), HO He MeHee 150 py0., urroc Bess CymMMa MpeBBIIEHUS TUMUTA KPEAUTa, IPOIEHTHI, HAaYHCICHHbBIE Ha
cymmy OCHOBHOTO J1oJira Ha 1aTy opMupoBanus OTdeTa, HEYCTONKA U TUIAThI, PACCYUTAHHBIC B COOTBETCTBUU
¢ Tapudamu banka 3a OtuerHplii mepuon mo gary ¢opmupoBanus Otdera BriouutTensHo. B Otuere
YKa3bIBaeTCsI CyMMa IMPOIICHTOB, HAYKMCICHHBIX Ha naty GopmupoBanust Ortdera (BKIIOYUTEIHHO) HA CyMMY
OCHOBHOTO JI0JITa: IO ONEPAIUSAM IOJYYCHUS HAJMYHBIX JICHCXKHBIX CPEICTB, COBEPUICHHBIX B OTYETHOM
MEPHO/IC; MO OMepaIUsIM B TOPrOBO-CEPBUCHON CETH, COBEPIICHHBIM B mpeabyayimeM OtueTHOM mepuone (B
cirydae, eciii KITMeHT He BBIMOTHUI YCIIOBHS NPEAOCTaBIeHUs JIbrOTHOTO Ieproa).

Ecnmu OcHoBHoi#i gonr MeHbie 150 py6., B OOs3aTenbHBIN TUTaTeX BKIOYaeTcs Besi cyMmma OCHOBHOTO J1ojra
TUTIOC HAYUCIICHHBIE IPOLICHTHI, IUTATHl H HEYCTOMKA.

Oo0mas 3ago/keHHocTs Ha gaty Otuera (OO0mas 3a10/KEHHOCTb) — 33J0JDKCHHOCTh KimeHTta mepen
bankom Ha gaty OTrdera (BKJIFOUHTENBHO), BKJIFOYatomias B cebs: OCHOBHOM JOMT, HAYMCIIEHHBIE TIPOIIEHTHI 32
MIOJIb30BaHUE KPEIUTOM, HEYCTOWKY U IUIAThI, pACCUUTAHHBIE B COOTBETCTBUU ¢ Tapudamu banka 3a OT4eTHBIH
nepuoa, 1o gAary ¢opmupoBanus Otuera BKIOUMTENbHO. B OTdere yka3bIBaeTCs CyMMa IPOLECHTOB,
HAYUCJICHHBIX Ha naTy ¢opmupoBanus OTueTa (BKIIOUUTEIBHO) HA cyMMy OCHOBHOIO JOJIra: MO ONEpalusIM
MOJTYYEHHUS] HAIMYHBIX NCHEXKHBIX CPEICTB, COBEPIICHHBIX B OTYETHOM IEPUOJE; MO ONepanusM B TOProBO-
CEPBHCHOU CETH, COBEPIICHHBIM B mpeabiaynieM OTdeTHOM mepuojie (B ciydae, eciii KIIMEHT He BBIOTHHII
yCIIOBHS TpeAOCTaBIeHUs JIbroTHOTO Nepruoaa).

KnmeHnt uMeeT mpaBo JOCPOUHO MOTracuTh BCto cymmy OOmiel 3a105KeHHOCTH 10 KapTe.

OaHopa3oBbIii Maposb - Mapojib OJHOPA30BOTO MCIONB30BaHMA. lMcmonp3yercss A AONMOJHUTENBHOU
Ayrentu¢pukanuu Kimenra mpu Bxone B Cucremy «CoOepOank OHilaliH» WM B LEJsIX O€30MAaCHOCTH INPH
COBEpLICHUU HauboJiee PUCKOBBIX OIepaLuil.

OcHoBHOI A0JII' — CyMMa 3aI0JDKEHHOCTHU IO KPEAUTY, BKIIKOYasd CyMMY IPEBBIIICHUA Jlumura Kpeaura, 0e3
ydye€Ta NpOUCHTOB, HAYMCIICHHLIX 3a IMOJIb30BAHUEC KPEAUTOM.

Oruer mo kapre (OT4eT) — eXKEMECAUHBIN OTUET IO KapTe, NpenocTasisieMslid bankom Knuenry, coneprxammii
nHpopmanuio o xate u cymme Ob6s3aTenbHOro miarexka, JloctynHoMm mumute u OOmieil 3a10KEHHOCTH Ha
nary Otuera, nHpOpMannio 000 BCeX OomNepanusx 10 OCHOBHON W JIOMOJHHUTEIFHBIM KapTaM, MPOBEICHHBIX T10
Cuety kaptsl 32 OtuerHslil nepuon. Jlaroit Otuera sBideTcs AeHb Mecsna, ykazaHHeld Ha [IMH-konBepTe B
cTpoke «/lata orueray»; mo kaprtam, BellTyckaembiM Oe3 [IMH-koHBepTa — AeHB Mecsa, COOTBETCTBYIOLIUMA
JaTe, MPEaIIeCTBYIOIEH aTe BBIJa9n KapThl.

OT4eTHBII Mepuox — EpHUoJ BpeMeHN Mexkay nataMu GopmupoBanus Otdyera. OTUETHBIN IEPHO HAYMHACTCS
co aHs, cienyromiero 3a Jaroit popmupoBanust OTueTa, U 3aKaHUMBACTCS 1aTOH (POPMUPOBAHUS CIIEIYIOLIETO
Otuera (BKIIOYUTENHHO).

Odunmanbusbiii caiit Banka - caiit banka B cetn Murepuer www.sberbank.ru.

IlapTHep — ropuanMYecKoe JWI0, WHAWBHUIYAJIbHBIA MPEANPUHIMATENb, OCYIIECTBISIONINE IEATEIbHOCTh B
cdepax TOProBiIM W yciyr (MarasuH, TOCTUHHIIA, PECTOPAH, TEaTp, TPAHCIIOPTHOE WM JIPYroe MpearpusTHe
TOPTOBJIY M YCIIYT), IPEIOCTABIISIONINE 3asBICHHBIE CKUAKH W/WIIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTemsM.

IINH-koa — TMEepCOHATBHBIN HACHTU(DUKAITMOHHBIA HOMEp, WHANBUAYATLHBIN KOJ, IPUCBAMBAEMBIN KapTe U
HCIoNb3yeMblid Jlep:kaTeneM Mmpu COBEPIICHUM ONepaluid ¢ UCIOJb30BAHMEM KapThl B KAUECTBE aHAIOra €ro
COOCTBEHHOPYYHOMH MOAIHCH.

Moapa3znenenns banka — monpasnenenus [IAO COepbaHk, OCyHIECTBIAIONINE OOCTYKUBaHUE (PU3MUECKUX
JUI] 110 KpenuTHBIM KapTaM. [lepedens [lonpa3nencunii banka pa3mernneH Ha opunmraas,HOM caiite baHka.

Hoapa3nenenue banka mo mecty BeaeHus Cuera — m000¢ moApasaencHue TeppuTopruaibHoro 6anka [TAO
COepbOaHK, BRIIABIIETO KPEAUTHYIO KapTy.

IMoaHasi cTOMMOCTH KpeIuTa — BHIPOKEHHBIC B TPOIEHTAX TOJIOBBIX 3aTpaThl KiMEeHTa MO MONyYeHHIO |
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00CITy)KHBaHHUIO KPEINTa, PACCUNTHIBAEMbIE B COOTBETCTBUU C TPEOOBaHMAMH 3aKOHOMAATeNbcTBa Poccuiickoit
®denepanyu.

IMocTosiHHBINH Maposb - Mapoib MHOTOKPATHOTO HCIOJIB30BAHUS C HEOTPAHUYCHHBIM CPOKOM JIEHCTBHSL
Ucnonesyercs mis Ayrentudukannu Knnenra npu Bxone B Cucremy «Coepbank OHIalm.

IIpocpoyeHHasi 3aI0JKEHHOCTh MO KapTe — cymma OO0s3aTENIBHOrO IUIaTeXka, HeomlaueHHas KiueHTtoMm B
CpPOK, yKa3aHHbII B OT4eTe 1o KapTe.

Pacxoaublii JMMHT — cyMMa JCHEXHBIX CPEICTB, MOCTYIHBIX JUIsi MPOBEACHUS OIEpaluil mo KapTe,
BKJTFOUAIOIIasi COOCTBeHHBIE cpenacTBa KimeHta (MpW OTCYTCTBUM TEKyIIEW 3aJ0JDKEHHOCTH) M JlOCTYIHBIN
JUMHUT KPEAUTHBIX CPEJICTB, 32 BHIYETOM CyMM OIIepanuii, 3a0J0KupoBaHHBIX Ha Cuere KapThl. bioknpoBka
cymMmbl omneparuu Ha Cuere kapThl (yMEHbIICHHE PacXOJHOTO JUMHTA) TPOU3BOIUTCS B MOMEHT
noaTBepxkaeHus [epxaTtenem omepanuu depe3 Y IaleHHBIE KaHAIBl OOCITY)KMBaHWS, IMOO TIPH COBEPIICHUU
OTIepaIliiyl C UCIOIB30BaHIEM KapThl ¢ IPOBeIeHNEM ABTOpPHU3aIlNH, JTHOO TpH coBepireHnu baHkoMm mepeBoma
JIEHEXKHBIX cpeacTB co CueTa KapThl B COOTBETCTBUU C yciaoBusiMu Jlorosopa.

Cucrema «COepbank OmnuailH» - aBTOMaTU3UPOBAHHAs 3AlMLICHHAs CUCTEMa JUCTAHLUOHHOIO
oOcnyxuBanus Kimenta depe3 Od¢uuuanbHbiii caiit banka B cetu MutepHer, a Takke MoOWIbHOE
puioxeHue baHka.

CpeacrBa Joctyna — Ha0Op CpeIncTB, BblAaBaeMbIx/omnpenensieMblx bankom mis Waentuduxaunu, u
Aytentudukanuun Knmenra depe3 YnaneHHble KaHanbl oOcmykumBaHus. K cpemctBam goctyma x Cucreme
«Co6epbankOnJI@iin» otHocuTcst Waentudukarop mnomnb3oBatens, [locrosHHbI maponb, OmHOpa3oBbIC
napoiu. K cpenctBam goctymna k Ycmyre « MoOWIBbHBIH 0aHK» - HOMep MOOMIBEHOTO TenedoHna, B KOHTaKTHBIH
Hentp banka — KorTponbHas undopmarnus [epxarens, B ycTpocTBaX caMmooOcmykuBaHus — kapta u [11H-
KOJI.

CymMma npeBblllleHHs] JIMMUTA KPeAUTA — KpeOuT, npenoctaBisiembld bankom Knmenty B ciywae, korna
CyMMa olepanuii 1o Kapre IpeBbllacT PacXo HbIM JUMUT 10 KapTe.

Cuer (Cuer KapThl) — OTKpBITEIH Ha MM KimeHta OaHKOBCKHMI CUET, MCIOJIb3YEMBIH AJISl ydeTa ONepaLuii,
COBEpIACMBIX C HCIIOJIb30BAHUEM KapThI/PEKBU3UTOB KapThl, W IMPOBEACHUS PACUETOB B COOTBETCTBUH C
JloroBopoM, He CB3aHHBIX C OCYIIECTBIEHUEM IMIPEANPUHUMATENBCKOM 1E€ATEIbHOCTH.

YaajeHHble KaHAAbl 00CJIY:KMBAHUSI — KaHaubl/ycTpoiictBa baHka, mpenHazHaueHHbIE IS COBEPIICHUS
0aHKOBCKHMX omepanuii B coorBercTBuH ¢ JloroBopoMm: YcrpolicTBa camoobciyxkuBaHus banka, Cucrema
«Co6epbank Onnaitn», Ycinyra «MoOunbHbli 6ank», Kontaktaeiii Lientp banka.

Yeayra « MoOMIBHBI 0aHK» — yciyra IMCTaHIIMOHHOTO AocTyna KineHTa Kk CBOMM cyeTaM KapT U JPYTHM
cepBucam banka, npenocraBisemas bankom KnneHTy ¢ mcnosibp3oBaHHeM MOOWIIBHOHM CBSI3M MO HOMeEpy(am)
MoOUITBHOTO(BIX) TenedoHa(0B).

YerpoiictBo camoodcay:xkuBanus (YC) — 6ankoMaT, WHGOPMALMOHHO-TIATEKHBIA TEPMUHAI-3JIEKTPOHHBIN
MPOTPaMMHO-TEXHUYECKHH KOMIUIEKC, NMpeIHa3sHaYeHHBIH IJs1 coBeplueHHst O0e3 yuyactusi paboTHuka banka
orepauuii BbIauM (MpHeMa) HAIMYHBIX JIEHEKHBIX CPEICTB, B T.4. C HCIOJb30BAaHHUEM IUIATEKHBIX KapT,
repeaadn pactopsbkeHui Jepskarens o mepeduciieHny JeHSXKHBIX cpeacTB co Cuera KimnenTa u nip.

DJIEKTPOHHBIN TOKYMEHT — JOKYMEHT, COJep Kallluii B 3JIEKTPOHHON Qopme pacriopsbkenue [epxarens banky
Ha COBEpIIICHUE orepaluii o cueraMm KimeHTa Ui UHBIX ONepaliuii.

Credit Momentum — mexyHapo/Hasi HeepCOHANIM3UpOBaHHas kpeauTHas kapra Visa Credit Momentum mm
MasterCard Credit Momentum. TIlepeBbinmyck kapter Credit Momentum na HOBbI Cpok eiicTBus (3a
MCKJIFOYEHHEM CIIyYaeB BHEOUEPEHOTO MEPEBBINYCKa) OCYIECTBISIETCS ¢ 3aMEHOI Ha MePCOHATM3UPOBAHHYIO
KPEIUTHYIO KapTy, TUI KOTOPOH yKa3aH B 3asBICHUH.

NFC-kapra — D5JeKTpOHHOE CpEJICTBO IUIATEXKa, BBIyCKAEMOE caMOCTOsITeNbHO Jlepxkarenem ¢
WCTIONB30BaHHEM MOOWIIBHOTO NPHIOXKEHHS, yCTaHOBIEHHOro Ha MoOwibHOM ycTpoiictBe [epxarens, k
Cdery u KpeAUTHOU KapTe, KOTOpoe Mmo3BossieT Jepxkarento coBepmars onepauuu o C4eTy ¢ HCIoIb30BaHUEM
TEXHOJIOTHH OECIIPOBOAHOM BEICOKOYACTOTHOM CBsI3M Masioro pamguyca aeictsust (NFC).

SMS - coobmenune — TeKCTOBOE cooOIIeHue, Hanpasisiemoe bankom Ha HoMep (-a) MoOMIBHOTO TenedoHa (-
oB) Jlepxkarenst, HOAKIIOYEHHOTO (-bIX) K Ycimyre «MoOUIbHBIN OaHK».

3. KPEJUTHAS KAPTA
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3.1.  Kapra sBusiercs coOCTBeHHOCThIO baHka u BbgaeTcs Jlepkareinro BO BpeMEHHOE IMoyib3oBaHue. Kapra
MOXET OBITh ITEPCOHATTN3UPOBAHHON (C YKa3aHHEM Ha JTUIEBOI CTOpOHE MMEHU U (hammnu JlepkaTess KapThl)
MO0 HEeTepCOHATM3UPOBAHHOM (03 yKa3aHsI Ha JINIIEBOW CTOPOHE KapThl IMEHHBIX JIAHHBIX JlepkaTers).

3.2.  Ilpwu Beimycke kapTel bank umeeTt npaBo NpoBepsTh CBeneHMsI, yka3aHHble KitnenroMm B 3asBiIeHuN.
3.3.  bank nmeet mpaBo OTKa3aTh 0e3 00BSICHEHNUS TPUYMH B BbI1a4€ HIIH TIEPEBBITYCKE KAPTHI.
3.4.  JlepxareneM SBISI€TCS JIMIO, HA MMS KOTOPOTO BBIMYIIEHA KapTa, MOJyYHBIIEe IPABO Ha IOJIH30BAHHE

KapToii B coorBercTBuU ¢ JloroBopoM. O6pasern moanucu Jlepxarens KapTbl UMeeTcsl Ha 00OPOTHOM CTOpOHE
KapThl (MMPH HATHYUAN TIOJIOCH IS TIOATIFICH).

3.5.  Ilo 3assnenuto JlepkaTernst o0CHOBHOH KapThl K CUeTy KapThl MOTYT OBITH BBITYIIEHBI TOTTOTHATEIBHBIC
KapThl TAKOTO € UM MHOTO THIIA.

3.6.  Kapra mMoxeT ObITh HcHOJB30BaHa [leprkaTenem [Uisl OIIaThl TOBAPOB M YCIYT; MOMYYCHUS! HAJTHYHBIX
neHexHbIx cpencts B llogpaspenenusix banka u KpeOuTHBIX opraHu3aunusax, depe3 OaHkomarel banka u
KpPEAUTHBIX OpraHU3aliil; BHECEHUs HAJIMYHBIX JE€HEXHbIX cpeacTB Ha Cuer kapthl B [loapasznenenusax banka,
yepe3 OaHKOMAaThl C MOAYJEM TMpHEMa HaJUYHBIX JCHEXKHBIX CpPEACTB M HH(POPMALUOHHO-TUIATSKHBIE
TepMuHaIbl baHka; mpoBeneHus Oe3HAIMYHBIX HEPEBOIOB ACHEKHBIX CPEIACTB C MCIOJIb30BaHHEM CHCTEMBI
«Co6epbank OwynaiiH» Ha cueTa IOpHAUYEcKHX Jull co CyeTra KapThl MO Pa3OBBIM IMOPYYCHHUSM, a TaKXKe
COBEPILECHHS UHBIX OMEPalfii B COOTBETCTBHHU C JJoroBopoM. Bo3MOKHOCTB OIIIaThl TOBApa/yCIyTrH, TIOTYIEHHS
HaJIMYHBIX IEHEKHBIX CPEICTB ONPEAEIAETCS HATMYHEM JIOTOTHUIIA COOTBETCTBYIOLIEN MIIATEXHONU CHCTEMBI.

VYenyrn no mpoBeneHHI0 Oe3HAIMYHBIX MEPEeBOJOB IEHEXKHBIX CPEIACTB Yepe3 ONEepalMOHHO-KaCCOBOTO
pabotuuka B [loapaznenennsx banka Ha cuera pU3MUECKUX U I0pUAMYECKHX JIML co CyeTa KapThl 10 Pa30BBIM
U AJIUTENBHBIM TOPYUYEHHSM HE IIPEJOCTaBIISIFOTCSL.

3.7.  Brlmada HaNWMYHBIX JIEHEXHBIX CpeAcTB co (CueTa KapThl OCYIIECTBIICTCS TOJNBKO TPU HATHUYUU Y
Hepxarens qeiCTBYIOIIEN KapThI.

3.8.  PacuerHpie (pacueTHO-KacCOBBIE) JOKYMEHTHI, oOQopmisieMble TpPU COBEPIICHUH OINEpaluii ¢
WCTIONIb30BAaHMEM KapThl, MOTYT OBITh TOJIMUCAHBI JWYHOW MOANMUCHIO0 Jlepxkarens, OO COCTaBIEHBI C
WCIIOJIb30BAaHUEM  aHajiora  coOcTBeHHOpyuHOoM  momnucu  Jlepxarens: [IMH-koma, IlocTosiHHOTO
napossi/OnHopazoBoro  maposis.  Mcmonbs3oBanue kaptel u  npaBwibHoro I[IMH-xoma, IlocTosiHHOTO
naposist/OTHOPa30BOTO MapoJIs MpY MPOBEACHUN OTIEPAIVH SBIISETCS HAJICKAIINM ITOATBEPIKIEHHUEM TOTO, YTO
pacrnopsbKeHre Ha poBesieHue onepauuu mo Cuety kapThl cocTaBieHo Kinentom.

3.9.  Jlepxarenb 00s3yeTcsl COXpaHATh BCE JOKYMEHTHI 10 OMEpaIusIM ¢ KapTol B T€UEHHE 6-TH MECSIEB C
JlaThl COBEPILEHHs ONEpaluy W NPeAOoCTaBIsATh WX B baHk mo mepBoMy TpeOoBaHHMIO B yKa3zaHHble baHkom
CPOKH [UIi TOATBEPKACHUS MPAaBOMEPHOCTH COBEPLICHMS ONepauud 10 KapTe (Kapram) WM Ui
YpPEeryIMpOBaHUs CIIOPHBIX CUTYaIWH.

3.10. [epxatens 00s3yeTcs:

— He coobmare I[IMH-xom wu KouTpompHyto wuH(pOpMammto, WaeHTndukatop modbp30BaTeNsd H
[ocTosnub1il/OnHOPa30BEId Napoiv, HE MepenaBaTbh KapTy (€€ peKBU3UTHI) JUIS COBEPILEHHs OIepaunuit
TPETBUMH JIMLIAMH, MPEeIIpUHUMATh HEOOXOAMMBIE MEphI U MPEJOTBPALICHUS YTPaThl, MOBPEKACHUS,
XHIIEHUS KapThl;

— HECTH OTBETCTBEHHOCTH IO OIEpaIlisaM, COBEPIICHHBIM ¢ ucmonb3oBanueM [IMH-koma, Unentudukaropa
nosib3oBatens U [loctossHEOr0/OMHOPA30BOTO MAPOIIEH;

— HC COBCpIIaTh omnepanvu € HUCIOJb30BAHUCM PCKBU3HUTOB KapThl IIOCJIC €€ CAadd B baHk wmnm mocie
HUCTCUCHUS CpOKa €€ Z[ef/iCTBI/ISI, a TaK’KeC KapThl, 3asBJICHHOM KaK yTpadyCHHasd.

3.11. Ecnu unpopmanus o [TMH-kone wim pekBusutax kapthl, [loctosHHOM/OMHOPa30BOM Maposie craia
JOCTYIHOM TPETHUM JIMIIaM, a TaKXKe B ClIydae BOSHUKHOBEHHS PHUCKAa HECAHKIIMOHHPOBAHHOTO MCIIONb30BAHUS
Kaptel, IIMH-koma, IlocrossHHOro maposs, OnHopa3zoBeIXx maposeil, Jlepxkarenb IOMKEH HEMEMJIEHHO
cooOmuTs 00 3ToM B bank mo TenedoHam, ykazaHHeiM B Ilamsarke [epxkatens. Jlns ganbHeifmero
WCTIONIF30BAHUS KapThl JlepikaTento OCHOBHOW KapThl HEOOXOAMMO MMOAATh 3asBJICHNE HA TIEPEBBIMYCK KapThHl B
[onpasnenenne banka mo mecty Benenust Cuera unu uepe3 YKO (cucremy «Coepbank Onnaiin», KoHTakTHBIHA
ueHtp banka).

3.12. B cnyuae yrpaThl KapThl JlepikaTenb T0IKEH HEMEICHHO BBIMOJIHUTL OJHO U3 CACAYIOIIMX JACHCTBUH,
HEOOXOUMBIX [T BIIOKMPOBKY KapThI:

— Coo0muthe 00 yrpare kapThl B bank mo Tenedonam, ykaszaHHbIM B [lamsarke [lepxkatens, u cienoBath
MOJYYCHHBIM HHCTPYKUHUAM. YBeAomiieHue [lep:karens cuuTaeTcs MOJYYCHHBIM B MOMEHT 3aBEpLICHUS
tenedoHHOTO pasroBopa ¢ omepatropoM KonrtaktHoro IlenTpa bamka, B xome kotoporo Jlepskarens
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MIPEeIOCTaBHII BCIO HEOOXOIUMYIO MH(OPMAITHIO ISl BBIITOJIHEHUS! BIIOKHPOBKH KapTHI.
— Ilonats B Ilogpasnenenne banka niucbMeHHOE 3asiBIEHHE 00 yTpaTe KapThI (B Clydae yTpaThl KapThl).

— Ecmu xapra momkimodeHa K Ycimyre «MoOOWIBHBIA OaHK» — BBIOJHHUTH JNEHCTBHS, HEOOXOAMMBIC IS
BroxupoBkH KapThl B COOTBETCTBUH ¢ PyKOBOICTBOM IO MCTIONB30BaHUIO «MOOMIEHOTO OaHKay.

— llpu Hammumm poctyma B Cucremy «CoOepOank OwnjaiiH» — BBINOJHUTH ACHCTBHS, HEOOXOAWMBIC LIS
BnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM M0 Mcmonb3oBanuio «Coepoank OHIainy.

3.13. KumeHT HeceT OTBETCTBEHHOCTh 3a BCE OMEpallud C KapTol (PEeKBU3UTAMH KapThl), COBEPIICHHBIE JIO
MOMeHTa noy4yeHnst bankoM yBemomiieHus 00 yTpaTe KapThl B COOTBETCTBHH C 11.3.12 OOmuX yCIOBUH.

3.14. BaHK HeceT OTBETCTBCHHOCTh IIO OIEPAIlMAM C KapTOW (PEKBH3UTAMH KapThl), COBEPIICHHBIM IIOCIIE
noJryueHus ot Jlepkatens yBenoMIIeHUs! 00 yTpaTe KapThl B COOTBETCTBUM ¢ 11.3.12 OOIIHMX yCIOBUH.

3.15. B cnyyae coBeplICHHs ONEpAIMH C HCIOJIb30BAHUEM KapThl (PEKBU3UTOB KapThl) Oe3 coriacus
Hepxarens, [lepxkaTensb T0JKEH MPOU3BECTU CICAYIONIUE IEHCTBUS:

3.15.1 CooOummTh 0 HECaHKIMOHMUPOBAHHOW omepauuu B bank mo Ttemedonam, ykazaHHbIM B [lamsTke
Hepxartens B HanOoJee paHHUN U3 CIETYIOMNX CPOKOB!

— He TOo3[Hee JTHS, CIeAYIOIEeTo 3a JTHEM MoTydeHus oT banka SMS-coo0mieHns o COBEpIIEHNH OTIEPAIIHH;

— He mo3iHee §-To KaleHAapHoro MHS ¢ aatel OTyeTa, colepiKallero HeCaHKIMOHUPOBaHHYO Jlepikarenem
OTIEepAIHIO.

3.15.2 Tlocne yBenomieHust banka o coBeplieHHUH HECAHKIIMOHWPOBAHHOW OMEpaluy Mo TenedoHy, MmoaaTh
MMMCHhMEHHOE 3asBJICHHE O MIPETEH3UH, HO HE MO3HEe CPOKOB, YKa3aHHBIX B 11.6.8 OONINX yCIOBHHA.

3.16. banHk mmeeT mpaBo OCYIIECTBUTH BIIOKHMPOBKY KapThl Mocie nonydeHus ot [epxkartens nHpopManuu o
COBEpPILCHUU ONEpaluyd C HCIOJIb30BaHUEM KapThl (PEKBH3HTOB KapThl) Oe3 cormacusi Jepkatens B
cooTtBeTcTBHH 11.3.15 OOUWX yCIOBHH.

3.17. banHk HeceT OTBETCTBEHHOCTH 10 OTIEPAINHU C KaPTOH (PEKBU3UTAMHU KapThl), B TOM YHCIIE COBEPIIIEHHON
JI0 MOMEHTa HampaBlieHus1 [lepkareneM yBeJOMJICHUS B cOOTBETCTBHHM ¢ 1.3.12 OOmmMxX ycioBuii, eciu
Hepxatens yBenomus bank o Tom, 4To omepauusi mpoBezneHa 0e3 ero coryiacus B CPOKH, IPEAYCMOTpPEHHbIE
n.3.15 OO6mux ycinoBui, 3a HCKIIOUEHHEM cilyyaeB, korga Jlepxarens Hapymmn OOmiue yciaoBust W/HIH
tpeboBanus [Tamsartku Jlepxareiis, 4T0 HOBJIEKIO COBEpIICHHE onepanun 6e3 cornacus Jlepaxarens.

3.18. bBank wWMeeT MpaBO MPHOCTAHOBUTH TPOBEACHUE ONEpaluidi C HCIONB30BAaHHEM KapThl WK e
PEKBU3UTOB I IPOBEPKU UX IIPABOMEPHOCTH.

3.19. Ilpu oOHapyXeHHUHU KapTbl, paHee 3asBJICHHON Kak yTpadeHHas, Jlepxarenb He3aMeAIUTEIbHO JOKEeH
nHpopMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.20. Kapra nmelicTByeT A0 MOCTEIHETO JHI MECAIa, YKa3aHHOTO Ha JIMIIEBON CTOPOHE KapThl, BKIFOUYNTEIHHO.
3anpeniaeTcss WCIONb30BaHHE KapThl (€€ PEeKBU3UTOB) C HCTEKIIMM CpPOKOM jelicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpPEMEHHOE TMoiydeHue JlepskaremeM KapThl, BBIMYIIEHHOWM Ha HOBBIM CPOK
JIEHCTBHSL.

3.21. Jlns mepeBbIIyCKa KapThl J0 HCTEUCHHUSI €€ Cpoka AelcTBHuA Jlepxarenb OCHOBHOW KapThl AOJDKEH
M0/1aTh MUCbMEHHOE 3asBiieHNe B baHk.

3.22. ]Jlepxarenb OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B BaHK (OCHOBHYIO W JIOTIOJHUTENBHBIE (TIPH
HAJINYMN)):

— Tpu mojaade 3asBJICHUS Ha MEPEBBITYCK KapThl (OCHOBHOM MM JOTIOJIHUTENFHON) O UCTEUCHUS €€ CpOKa
neiicTBHS (32 UCKITIOUEHUEM CITy4asi yTPaThl KapThl);

— 1o TpeboBanmio baHka He mMo3mHee MATH PadOYMX JHEH C JMaTHl MOJMYyYEHHUs YBEIOMJICHHS OT baHka o
BO3BpaTe KapThl.

3.23.  Bank uMmeeT npaBo MEPEBBITYCKaTh KapTy (B T.4. JOMOJIHUTEIBHYIO) 110 UCTCUCHHH CPOKA e¢ ICHCTBUS B
ciaydae, ecnu JlepaTenb OCHOBHOM KapThl MUCbMEHHO He yBegomun bank 3a 60 kameHmapHBIX OHEH IO
HCTEUYCHUS CPOKA JICHCTBUS KapThl 00 OTKa3e OT ITOJIb30BAHMS KapTOH (B T.4. JOTIOTHUTEIHHOM).

3.24. [lepxaTellb OCHOBHOM KapThl MMEET MpaBo MojaaTh B bank 3a 60 KaJeHAapHBIX MHEH 10 MCTCUYCHUS
CpOKa JIEeHCTBUS KapThl MUCEMEHHOE 3asBJICHHE 00 M3MEHECHUU THUIIA KapThl, KOTOpas JTOJKHA OBITh BEIMYIICHA
Ha HOBBIM CPOK AcHCTBHS B3aMeH KapThl Credit Momentum.

3.25. Ilpu oTkaze OT JajbHEHINErO HMCIIOJIB30BaHUSA KapThl JlepikaTelb OCHOBHOM KapThl 00s3aH IOAaTh
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nucbMeHHoe 3asBienue B [lonpasnenenue banka mo mecty Benenus Cuera, BEpHYTh KapTy U JOTOITHUATEIbHBIC
KapThl (MMPH HATMYWN) U IIOTACUTh BCIO cymMMy OOIIei 3a10;5KEHHOCTH 110 KapTe Ha ATy HOTaIleHS.

3.26.  [lnst oCyIIeCTBIICHUST KOHTPOJIS 32 PACXOJ0BAHUEM CPEJICTB IO KapTe (B T.Y. IOTIOJHUTEIBHBIM KapTaM)
HepxaTenb OCHOBHOM KapThl MOXeT nojaath B baHk B cooTBercTBUU Cc [lamsarkoit Jlepkarens 3asBieHUE Ha
YCTaHOBJICHHE CIEAYIOIINX JUMHATOB W OT PAaHHMYEHHIA:

— JINMUT Ha MOJyYCHUE HATMYIHBIX JICHEKHBIX CPEACTB 10 KapTe (KapTam) B TCUCHUE MECSIIA;

— JINMHWT Ha COBEPIIECHUE OMepaIiuii B TOPrOBOW/CEpBUCHOM CETH I10 KapTe (KapTaM) B TCUCHHE MECSIIIa;
—  OOIMit TMMHUT Ha COBEPIICHUE OITepaIiii 1o KapTe (KapTaMm) B TCUCHUE MECHIIa;

— OrpaHWYCHHH 10 CTPaHaM, B KOTOPBIX pa3peIiecHbl ONepaluy 1Mo KapTe.

3.27. BaHK MMeeT MpaBO YCTAaHABJIMBAThH JIMMHUTHI HA MOJYYCHUE HAIMYHBIX JICHEXKHBIX CPEICTB IO KapTe ¢
yBemomiieHueM Jlepikarens OCHOBHOUM kapThl B OTueTe, myTeM pasMmerieHus nHpopmaiuu B [loapasnenenusx
banka n/vm Ha odunmansHOM calite banka B cetn IHTEepHET.

3.28. bank mMmeet npaso npu HapymeHnn Knmenrom J[oroBopa nim npy BOSHUKHOBEHHH CHTYAIlMHU, KOTOpast
MOXET MOBJIeYb 3a c000i1 ymepo anst banka nnn Kinenta, mubo HapyIieHHe AeHCTBYIOIIETr0 3aKOHOIaTeIbCTBA
Poccuiickoit @eaepannu:

— ocyuecTBUTh bIOKMPOBKY KapThl, a TAK)KE IPUHUMATh MEPHI ATl €€ U3bATHS;

— TPUOCTAaHOBUTHb WIM MPEKPaTUTh NPOBEICHHE PACXOAHBIX oOHepanmuid Mo KapTe (C COXpaHEHUEM
BO3MOXXHOCTH IPOBEJCHNUS onepanuii nonoiaaeHus Cuera KapThl);

3.29. B cuyuasx, yCTaHOBJICHHBIX 3aKOHOJAaTeIbCTBOM Poccuiickoii denepanuu, bank BrpaBe motpedoBaTh
JIOCPOYHOW OIUTAaTHI OCTaBIeics cymMMbl OCHOBHOTO JOJTa BMECTE C MPUYUTAIONIMMHCA TIPOIEHTAMH 3a
MOJIb30BaHUE KPEIUTOM W BO3BpAaTa OCHOBHOW W BCEX MOMOIHHUTENBHBIX KapT, BBIMYIMIEHHBIX K Cuery,
HanpaBuB KIIMEHTY NHChMEHHOE YBEJOMJICHHE IIOCPEICTBOM IIOYTOBOM CBSI3M IO aApeCy, YKa3aHHOMY
Knuentom B 3asiBieHun.

3.30. Ilpum npoBeneHnn ABTOpH3AIK B MOMEHT COBEpPIIEHUs Ornepanyy baHk ymeHbpaeT PacxoHbiid TuMAT
[0 KapTe Ha CyMMy omepanud (B T.4. HA CyMMy B3uUMaeMo#l mmiaTel). [Ipy He TOCTYIIEHWH TUTATEXHBIX
JIOKyMEHTOB TI0 orepariuu B TeueHue 30 mHei ¢ natel ABTopu3arnuu baHnk BocCTaHaBIMBAeT PacXOMHBIN JIUMUT
Ha CyMMY orepanu (B T.4. Ha CyMMYy B3UMaeMOH TIIIATHI).

3.31. bask mMeer mpaBo NMPU HEUCIIOTHEHUH WM HEHa/JIeXalleM UcroiHeHnH KIMeHToM 00s13aTeNbCTB 110
omiate OO0s3aTENBbHBIX IUIATEKEW W HAJIUYMUA TPOCPOUYCHHOW 33JI0JDKCHHOCTH IO KapTe 0e3 yBEIOMIICHUS
Kienra:

— Hopy4aTb TpPETbUM JIMIaM Ha OCHOBAHUH AIrCHTCKUX WM HUHBIX JOTOBOPOB, 3aKIHOYCHHBIX bankoMm c
TPETbUMU JIMIIAMH, OCYLICCTBIIATH I[eﬁCTBPISI, HaITpaBJICHHBIC Ha IIOrallICHHUC KauenTom npocpoquHoﬁ
3aJ0JDKCHHOCTH I10 KapTe,

— I[PeNOCTaBIATh TPETbUM JIMI[AM B COOTBETCTBUM C YCJIOBHUSMH AareHTCKMX WM HWHBIX JOTOBOPOB
nH(pOpMAIMI0O W JOKYMEHTHI, IOATBEp)KAaromme TnpaBa banka mo JloroBopy, B TOM 4YHCIE O
npenocrasieHHoM KimeHnrty Jlumure kpenuTta mo Kapre, pasMepe 3alo/DKeHHOCTH KiumeHta mo kapre,
ycnoBusix Jlorosopa, a Taxke uHpopManuio o Jlepxarene, B TOM YUCIIE COAEPKAILIYIO €r0 MEPCOHANbHBIE
TTaHHBIE.

3.32. Bank umeet npaBo TpeboBath y JlepikaTens NpenbsIBICHUS JOKYMEHTA, YIOCTOBEPSIOIETO JINYHOCT, B
CllyyasiX, YCTaHOBJICHHBIX BHYTPHOAQHKOBCKMMH INpaBWJIaMH, a TakKe I[pPH BO3HUKHOBEHHMH COMHEHHWH B
MPaBOMEPHOCTH UCIIONIb30BAHUS KAPTHI.

4. CHET KAPTbBI

41. JIns oTpaxeHUs OIepauuii, COBEpIIAEMBIX C HCIOJb30BAHUEM KapThI/PEKBU3UTOB KapThl B
cootBerctBuu ¢ JloroBopom, bank otkpeiBaeT Kimenty Cuet kapThl B pyoisix Poccuiickoit depepanuu.

4.2. Tlpu mocrymnennn Ha CuerT B OE3HAIMYHOM TOPSAJKE JTHOO MyTEM BHECEHUS HAIMYHBIX JICHEKHBIX
CPEICTB CyMM B BaJOTe, OTIMYHOM OT BamoTel Cdera, baHk BhOpaBe MPOU3BECTH KOHBEPCHIO
MOCTYMUBILEH/BHECEHHON CyMMBI 10 Kypcy baHka, neiicTByIOIIeMy Ha MOMEHT ee 3aunciieHust Ha Cuer.

4.3. bank B3umaeT ¢ KimenTa miaTy 3a 0OCayKHMBaHHE KapThl B COOTBETCTBUHU ¢ Tapudamu baHka mocie
MpoBeACHU epBOi onepanuu no CueTy B OUYEpPeIHOM TEKYIIEM IOy .

4.4, bank umeer mpaBo crnuckiBaTh co Cuera KapThl HA OCHOBAaHWU 3apaHee JaHHOTo aknenta Kiuenta
CJICYIOITHE CYMMBI:
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— CyMMBI OIlepainuii, paHee 3a4HUCICHHbIC BaHKOM 110 3asMBJICHUSM O CIIOPHBIX OIEPAIHAX, NMPU3HAHHBIX
Bankom B xoje pacciieioBaHuss HEOOOCHOBAHHBIMH (C YYETOM TPOIICHTOB 3a TOJNB30BaHUE KPEIUTHBIMU
CPEICTBaMH C AAaThl COBEPIICHUS OTIEPAIINH 10 KapTe);

— CYMMBI, omnbo4Ho 3auncieHnsie bankom Ha Cuet KapThl.

45. [Ipu mnoctymnenun ©Ha CueT KapThl CyMMBI JEHEXHBIX CPEACTB, IpPU OTCYTCTBUU TEKyIEH
3aJI0OJDKEHHOCTH (B TOM YHCIIE TI0 MPOIEHTaM W IDIaTaM, PacCCYUTaHHBIM B COOTBEeTCTBUHM Tapudamm banka),
PacxoHplit TMMAT TIO KapTe YBEIMYMBAETCS Ha CyMMY cOOCTBEHHBIX cpeacTB KimenTa. Ha octaTok meHexHBIX
cpencts Ha CueTe KapThl MPOLICHTH HE HAUUCTSIOTCA.

4.6. I[epmaTenb KapThIl 00s13aH COBCpIIATh OI€palru IO KapTe B MMpeacaax Pacxozmoro JIUMUTA.

4.7.  baHk uMeeT mpaBo He 3a4MCIITh Ha CUeT KapThl MOCTYIUBIINE JEHEXHbBIE CPEACTBA U BO3BPATUTh UX
OTIIPaBUTENIO IUIaTeKa B Ciydasdx, Korja 3aducieHue Ha (CyeT HEBO3MOXHO H3-3a HEJAOCTaTOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, JTUOO HECOOTBETCTBHUS OIEpaliy
neiicTByIoneMy 3akoHoaaTenscTBY Poccniickoit deneparum nini 0aHKOBCKAM HPaBUIAM.

5. YCJIOBUS KPEJAUTOBAHUSA

5.1. bank npenocrasnser KineHnTy KpeauTHbIe CpeacTBa A COBEPIICHUS OlNepaluii o KapTe B Ipeaesax
JlumMuTa KpeauTa W MpPU OTCYTCTBHM WIJIM HEJIOCTATOUYHOCTH COOCTBEHHBIX cpeacTB Kimenta Ha Cuere B
COOTBETCTBHH ¢ MIHIMBUAyaIbHBIMH YCIOBUSAMH.

5.2. JaToil BIgauM KpeauTa sIBISETCS AaTa OTpayKeHus onepauuu 1mo C4yeTy KapThl.

5.3. [IpouienTsl HaYUCIAIOTCS Ha cymMMmy OCHOBHOTO JoJira C JaThl oTpaxkeHus omepanuu mno Cuety (He
BKJIFOUAsl 3Ty JaTy) IO JaThl MOTAIICHHUS 33J0JDKEHHOCTH (BKIIOUMTENHHO). Ipu mcumciieHuu mpoleHToB 3a
MIOJIb30BaHUE KPETUTHBIMU CPEACTBAMH B PacyeT MPUHUMACTCS (haKTUIEeCKOe KOTMIECTBO KAICHIAPHBIX THEH B
IJIATEKHOM MEPUOJIE, B TONLY - NEUCTBUTEIBLHOE YUCIIO KaJI€HAAPHBIX JHEH.

B ciygae necBoeBpeMeHHoro noramennss O0s3aTeIbHOTO IDIaTeXa Ha CyMMY HETIOTalleHHOW B CPOK
3aJ0JDKEHHOCTH MPOLIEHTHl HE HAYMUCISAIOTCS, HauuHasg C Jarel, cleayromed 3a JlaToll miartexa
(BxmrounTenbHO). HaunHas ¢ ykazaHHON [aThl HA CyMMY HETIOTAlIeHHON B CPOK 3aJ0JDKEHHOCTH HAYUCIISETCS
HEYCTOMKa.

5.4. B ciyuae ecniu Knwment no Jlatel mnareska BHocut Ha Cuer KapThl cymmy OOIei 3aJ0/KEHHOCTH,
yKa3aHHyI0 B rnocieaHeM Otdere, TO Ha ONEpallid, COBEPIIECHHBIE IO KapTe€ B TOProOBO-CEPBHCHON CETH B
OtueTHOM TIepHOZE, pacmpocTpaHserca JeiictBue JIbroTHOro mepuoaa: MPOLEHTH 3a TOJb30BAHUE
KPEAUTHBIMH CPEJICTBAMHU, MTPEIOCTABIICHHBIMH 110 YKa3aHHBIM OIepalusiM, He B3UMaIOTCS.

5.5. Ecnmu no Hater miarexa Kinuent He BHocuT Ha Cyer kapThl Belo cymMmy OOmel 3aJI0JKEHHOCTH Ha
Haty otyera, To B cymmy OO0s3aTeNBHOTO TUIaTeka B ciexyronieM Ordere OYIyT AOMOIHUTEIHFHO BKIFOUEHBI
MIPOLIEHTHI, HAa4YHCIIEHHbIE Ha BCIO cymMMmy OCHOBHOTO J0Jra MO OIEpanysiM B TOPrOBO-CEPBUCHOU CETH
(mpoutoro OTY4ETHOTO TEPHOAA) CO THS OTpakeHUs orepanuii mo CueTy KapTbl J0 JaThl (OPMUPOBAHUS
nannoro Ortyera.

5.6.  Exemecsuno no HactymieHus Jater mmatexa KiueHT o6s3aH mononHuTh CUeT KapThl Ha CyMMY
O06s13aTenpHOTO TUIATEXa, YKa3aHHyI0 B OTdeTe ISl MoTameHns 3aJ0JDKeHHOCTH. JlaTy 1 crmoco6 momoiHeHus
Cuera kaptel KnmeHT ompexpenser camocTosTenpHO. llorameHue 3ag0KEHHOCTH MO KapTe MPOM3BOIUTCS
nyTteM mnonojHeHus: Cdera KapThl COcCOOaMH, MEPEYMCICHHBIMU B MHIMBHIYaJIbHBIX YCIIOBHSIX, C yYETOM
CIIEYIOINX CPOKOB 3a4YHCIICHHSI JEHEKHBIX cpeAcTB Ha CUer:

— IIpH MPOBCACHUHU OlCpalru IMOINOJHCHUA Cuyera ¢ HUCIOJb30BaHUEM KapTbl — HEC IO3JHEC CICAYIOUICTO
pa60qer0 AHA C JaThl IPOBECACHUS OIICpalluu,

— Ipu Oe3HATMYHOM NEepCUnCICHUU Ha Cuer (663 HCIIOJIb30BaHUA KapTLI) — HC IO3AHEC CIICAYIOLICTO
pa60qer0 AHA OT JaThl HOCTYIJICHUA CPECACTB HaA KOppeCHOH,Z[CHTCKI/If/i cuet banka.

5.7.  [laToli moramieHHus 3aJ0DKEHHOCTH IO KPEAUTY SBISETCS JlaTa 3adyuciieHus: cpefacTB Ha CUeT KapThl.
HCHC)KHBIC Cpe€acTBa, IOCTYyIAOIIMNE Ha Cuer KapTbl B CUCT TIIOralmi€Hus 3aJ0JDKECHHOCTHU KHI/IGHTa,
HalpaBJsIIOTCS BHE 3aBUCHUMOCTUM OT HAa3HAYEHHUS IUIAaTeXa, YKA3aHHOIO B IUIATEKHOM JOKYMEHTE, B
cIeyIonel 04epeIHOCTHU:

Ha yIUIaTy MPOCPOUYEHHBIX MTPOLIEHTOB,

Ha yIUIaTy MpocpodeHHON cyMMbl OCHOBHOTO J10JITa,

— Ha ymwiatry CyMMBbI IPEBBIICHAS TUMHUTA KPEINTA,

Ha yIUIaTy HEYCTOMKHM 32 HECBOEBPEMEHHOE ToTaleHne cyMMbl O0s3aTeNbHOTO IIaTexXa,
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— Ha YyIjaTy NpPOIEHTOB, HAYUCICHHBIX Ha naaty QopmupoBanus OTdyera W BKIIOYCHHBIX B CYMMY
OO0s13aTenBLHOrO IJ1aTekKa,

— Haymwiary 5% ot OcHoBHOTO nosra (6e3 CyMMBI IPEBBIMICHHS TUMHUTA KPEANTA),

—  Ha yImiary 3aJ0JpkeHHOCTH 10 OCHOBHOMY JIOJITY TIO OTIEPAIUsAM CHATHUS HAJTMYHBIX 32 MPOILIBIC OTYCTHBIC
neproap! (13 cymmbl OOmIel 3a10KEHHOCTH),

— Ha yIiary 3aJo/DKeHHOCTH 10 OCHOBHOMY JOJTY MO OMEpalysM B TOPTOBO-CEPBUCHOM CETH 3a MPOIILIbIC
OTYETHBIE MEPUOBI (M3 cyMMBbI OOIIEH 3a10/DKEHHOCTH),

— Ha yIuiaTy npoucHTOB, HAYMCIICHHBIX HAa JaTy IMOTrallICHUA 3aJ0JIZKCHHOCTHU (C y4ueTOM JIbroTHOTO nepnoz[a),

— Ha ymwiaTty 3aloJDkeHHOCTH 1o (OCHOBHOMY JIOJITY IO OINEpalMsM CHSTHS HaJIMYHBIX U3 TEKYIIEro
OT4eTHOTO TIeproIa,

— Ha ymiary 3aJ0JbkeHHOCTH 110 OCHOBHOMY JIOJTY TIO OTIEpaIisIM B TOPTOBO-CEPBHCHON CETH U3 TEKYIIETO
OTYeTHOTO TTeproIa.

[Ipu sTOM BO3MelIcHHE CYICOHBIX W WHBIX PacxojoB baHka MO NPUHYAUTEIHLHOMY B3BICKAHHIO
3aJI0OIDKEHHOCTH 10 J{OTOBOPY TMPOM3BOAMTCS B OUYEPETHOCTH, MPEAYCMOTPEHHOH ['parkJaHCKUM KOJEKCOM
Poccuiickoii ®enepanuu.

5.8.  Kiment 00s3aH qOCPOYHO MOTacHUTh 1O TpeOoBaHWIO banHka ocraBmyrocs cymmy OCHOBHOTO J0Jra
BMECTE C MPHYMTAIONIMMHUCS IMPOICHTAMH 3a TOJIb30BAaHWE KPEIAWTOM, YKA3aHHYI0 B COOTBETCTBYIOIIEM
MHUCHMEHHOM YBEJIOMJICHHH, HAMPaBJICHHOM IIOCPEICTBOM MOYTOBOM CBSI3M 10 ajpecy, ykazanHomy Kimenrom
B 3asBJICHUY, B CJIyuae HEHCIIOJHCHUS WM HEeHa Iekalero ucnonnenus Kimuentom Jloroopa.

5.9. KiueHT oTBedaeT 1O CBOMM 00s3aTelIbCTBaM Iiepes] baHKOM BCeM CBOMM HMMYIIECTBOM (3a
HCKJTFOUCHHEM HMYIIECTBA, HA KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOXKET OBITh OOpAIEHO B3BICKAHWE) B
npenenax OOIIe 3a10IKEHHOCTH U PaCX0I0B, CBA3aHHBIX C €€ MPUHYIUTCILHBIM B3bICKAHUEM.

5.10. IIpu Bo3HMKHOBeHUU y Jlepikarens KapThl SKOHOMHYECKOM BBITOJIbI B BUJIC IKOHOMHH Ha PacXojax Io
BO3BpaTy CyMM OCHOBHOTO JIOJITa W/WIIK TPOIIEHTOB IO HEMY B CIIy4ae HEWCIIOJHEHHUS WM HEHaJJIeKaIlero
WCIIOJTHEHUSI 00SI3aTEILCTB 110 KPEIUTHOMY JOTOBOPY OHA TOJUICKHUT HAIOr000JI0KEHHIO HAJIOTOM Ha JIOXOIbI
(pM3UYECKUX JIMI[ B TMOPSJIKE, YCTAaHOBJICHHOM JICHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIILCTBOM Poccuiickoit
depepauun.

bank 00513aH UCUMCIHUTD, YAEPKATh M YIUIATUTh B OIOJKET CyMMY HaJjlora Ha JOXO/bl (PU3MYECKHX JIUL,
WCYMCIIEHHYIO C J0Xoaa, moiydeHHoro Kimenrom. Ilpy HEBO3MOXXHOCTH B TEUEHHE HAJIOTOBOTO MEpHOja
yAepKaTb MCUMCICHHYIO CyMMYy Hainora bank o0s3aH B cpok He mosagHee 1 mapra roja, clexylomero 3a
WCTEKIIUM HAJIOTOBBIM IEPHOAOM (KaJICHAAPHBIM TOAOM), HMHCBMEHHO cOOOmMTh KIIMEHTY M HajloroBoMy
OpraHy IO MECTY CBOET'0 y4eTa O HEBO3MOKHOCTH yAEpKaTh HAJIOT, O CyMMax JI0X0/1a, C KOTOPOro He ylepiKaH
HaJIOT, U CyMM€ HEyJep>KaHHOI'0 Hajora.

Knuent o6s3an B cpok He mo3aHee 30 ampens roaa, CIeIYIOIIero 3a UCTEKITUM HAJIOTOBLIM MIEPHOIOM
(kaneHgapHBIM TO/OM), CaMOCTOSITENIFHO TPEAOCTaBUTh B HAJOTOBBIH OpraH IO MECTy CBOEro yuera
(>kHTENbCTBA) HAJOTOBYHO JICKJIAPAIMI0O O IIOJIYYEHHOM JI0OXOJ€ M B CPOK He Mo3aHee 15 wurons rona,
CJIEYIOIIEr0 3a HWCTEKIIMM HAJIOTOBBIM TEPHOAOM (KaJICHIAPHBIM TOJIOM), YIUIATUTh HAJIOT Ha JIOXOJbI
(PU3UYECKUX JINII, PACCYMTAHHBINA C CYMM IOJIy4€HHOTO JOXO/1a.

6. ”TH®OPMHUPOBAHMUE OB ONNEPALIUAX, COBEPHIEHHBIX IO CYUETY

6.1. HNudopmupoBanne Kimenta 00 onepamnusx, COBEpIICHHBIX C WUCIOIb30BAaHHEM KapThl, TPOU3BOJAUTCS
myteM TnpenoctaBieHus bankom Kimenty Otuera B Ilompasmenenmm bamka mo mecty Bemenmst Cdera.
JlomoyiHuTeIbHO HMHGOPMHUPOBAHUE O COBEPIICHHBIX OINEpalMsIX OCYHISCTBIsCTCS baHkoM B HOpsKe,
ykazanHoM Kinentowm B 3asiBieHuu:

— myTteM HanpasieHus OTdera Ha yka3aHHbIM KimmeHTOM 31neKTpoHHBIN aznpec;
— nyrem noiydeHus Orueta B Cucreme «Coepdank OHnaitn».

6.2. Bank ocymectBisier otnpaBky SMS-coo0menns mo Kakaoil coBeplieHHON omnepanuu st KineHTos,
MOJKITIOYCHHBIX K ITOJIHOMY MaKeTy Y ciyrud « MOOMIIbHBIH OaHK» 1.

6.3. Knment o0s3yeTcs mpeAnpuHUMATh BCE OT HETO 3aBUCSIIEE B HESX MONydeHUs MHPOpMAmuu 00
ornepauusx, HampasisieMoii bankoMm B cooTBeTcTBHH ¢ 1.11.6.1 1 6.2 O0mux ycnoBuil. Yka3anHas HHGopMaus
B JTIOOOM CITy4ae CUMTACTCS MOJydeHHOH MM B HanOoJiee paHHUMH 110 BPEMEHH CPOK B 3aBUCHMOCTH OT cIiocoda
nH(pOPMUPOBAHHUS:

! B coorercteuu ¢ Tapudamu banka.
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— C JaThbl MOJYUCHHUA KauenTom OT‘ICTa, HO HC IMO3AHCC 7-To KaJICHAAPHOT'O AHA C AaThbl OT‘ICTa;

— ¢ parel nonydyennss Kimmentom SMS-coobOmenus banka, HO He mo3aHee 3-X 4acOB ¢ MOMEHTA OTIPABKH
SMS-coo0ienns bankoM (1o 1aHHBIM HHPOPMAIIMOHHON CUCTeMbl baHka).

6.4. Kiment moxet ooparuthes B [lonpasnenenue banka mo mecty Befenus: Cuera i U3MEHEHUS CIoco0a
npenocrapieHust OTyeTa B TEUSHUE CPOKA JICHCTBHS KapThl.

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHUe OTYeTa WM HECAHKIIMOHUPOBAHHBIN IOCTYI K HEMY IPU
nepenade mo cetu MHTepHET Ha yKa3aHHbIM KIIMEHTOM 3IEKTPOHHBIN aipec, a TakKe 3a HECBOEBPEMEHHOE
nonydenue Knuentom Otdera. B cnyuae nemomyuenust Otuera, HampasieHHoro no cetu Mutepuer, Knuent
noJbkeH oopatutbes B bank. Eciim Kimnent ykionsiercst ot monydenus Ordera, bank cuntaet, uto KimeHT Obut
HaJIeXKauM 00pazom mponH(GOpMHUPOBaH 00 orepanusix mo Cuery.

6.6. OOszanHocTs banka 1o wuHbopMupoBaHuio KiMeHTa O COBEpIICHHBIX OICPALUAX CUHUTACTCS
WCTIOJIHEHHOH MPH HaNpaBJICHUH YBEJOMIICHHUS O COBEPIICHHBIX OMEpalusiX B COOTBETCTBUU C 11.6.1 w/umu m.6.2
OO6mux ycnmoBmii cornacoBanHbIM ¢ KimmenToM criocobom.

6.7. Kimenr BnpaBe oOpatuthes B bank st monmydyenust OTuera 3a 000 nepuoJ; BpeMeHd, HO He Ooee
4yeM 3a moclieqHue 12 MecsIes.

6.8. Kimenr umeer npaBo nojate B baHk muceMeHHOE oOpallieHHe MO CIIOPHOH ornepanuu (MIPETeH3HI0) B
teuenne 30 kaneHmapHBIX nHEeH ¢ patel OTdeTta MO0 B TedeHne 60 KalleHAApHBIX JHEW C JaThl COBEPIICHUS
onepanuu. Hemonyuenue bankoMm ot KnmeHnra npeTeH3un B yKazaHHBIM CpOK O3HadaeT corjacue Kmmenra c
oTeparysIMH.

6.9. bank He HeceT (DMHAHCOBYIO OTBETCTBEHHOCTh IO OIEpalii ¢ KapTod, ocnopeHHol KimeHToMm, B
cinyyae ecnu KimeHT He yBenoMuia baHK O HECAaHKLIMOHUPOBAHHOW MM ONEpaldd B CPOKH, YCTaHOBJICHHBIC
m.3.15 O0mux yCcIoBHii.

6.10. bBank paccMarpuBaeT 3asBJICHHE O CIIOPHOM omepalluy, a Takke uHpopmupyer Kimenra o pesynbraTax
paccMoTpeHust 3asBieHus 1mo TpeboBanuio Knuenrta B Teuenne 30 KaleHTApHBIX THEH CO JHA TOIYYCHHS
3asIBIIEHUS, a TaKXke B TedeHne 60 KaJeHIapHbIX AHEH CO JHs MOIydYeHUs 3asBICHUS IIPH UCIIOIb30BaHUH KapThl
JUTS. TPAHCTPAHUYHOTO NEePEBO/Ia IEHEKHBIX CPEZCTB.

6.11. BosMernienne JAeHEXHBIX CPEICTB MO CIOPHBIM ONEpaIusiM OcyllecTBIsieTcss baHkoM 1Mo pe3ynpTaTam
paccMoTpenus npeteH3un Kinenra.

7. COBJIOJEHUE 3AKOHOJAATEJIbBCTBA

7.1. B cooTBercTBUM C JAEHCTBYIOIIMM 3aKoHOJaTesbcTBOM Poccuiickoil @enepanuu bank umeer mpaso
TpeboBaTh oOT Kimenta mpemocTaBieHUs TOKYMEHTOB (KOMMH JOKYMEHTOB) II0 TIPOBEIACHHBIM C
WCTIONBb30BaHUEM KapT(bl)/peKBU3UTOB KapT(bl) pacdeTHBIM OIEpalysiM B WHOCTPAHHON BajioTe, HHBIM
OlepauusiM C LENbl0 OCYLISCTBICHUS KOHTPOJbHBIX ¢yHKuuH, a KimeHT o00s3yeTrcs npemocTaBisTh
HEo0X0IMMble JOKYMEHTHI 0 TpeboBaHuto banka.

7.2.  baHK MMeeT NpaBo MOJHOCTHIO MJIM YaCTUYHO MPUOCTAHOBUTH onepanuy 1no Cyery, a TaKkke 0TKa3aTh B
COBEPIICHUH ONEpPalMi, 33 HUCKIIOUYEHUEM OIlepaluii II0 3a4MCICHUI0 JEHEXHBIX CPEIACTB, B CIY4asX,
YCTaHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoir ®enepanmy, B TOM 4Hcle, ecnd y baHka BO3HUKaroT
MOIO3PEHHSA, YTO ONepalisl COBEpIIAeTCS B MLEAX Jeraiu3aluu (OTMBIBAHHUS) JIOXO/AOB, MOJYYEHHBIX
MPECTYITHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

7.3.  Kiment o0s3yercs He WCHONB30BaTh KapTy JUIsi COBEPIICHUS OIlepanuii, NpOTHBOpEYAIInX
JeicTByronIeMy 3akoHoaTenbCTBY Poccuiickoit deneparuu.

7.4. Kuuent o6s3yercs He mnpoBoAauTh 1o CuUeTy omepanuy, CBs3aHHBIE C MPEANPHHUMATEIbCKON
JESITENbHOCTBIO.

8. UIBSMEHEHUE UH®OPMAIIUHU, HABJIIOJEHUE U 3AIIMCH

8.1. Kauent O6$I3y€TC$I IoJaTh B HO,Z[paSI[CJ'ICHI/Ie banka mo MECTY BCICHUS CyeTa MUCHMEHHOE 3asIBIICHUE
00 HM3MEHEHUHU JaHHBIX, YKa3aHHBIX B 3asBIecHUHN (B TOM YHCJIIC HA MOJYYCHUC JOIMOJIHUTCIIBHBIX KapT),
BKJIFOYasd KOHTAKTHYIO I/IH(l)OpMaI_[I/IIO, crioco6 cBs3u banka ¢ HHUM, B TCUHCHUC CCMU KAJICHAAPHBIX I[Heﬁ C JaThl
HUX UBMCHCHU .

8.2.  BaHk BmpaBe OCYIICCTBIIATh BUICOHAOIIONCHUE, 4 TAK)KE TeIC(HOHHYIO 3aMCh B CBOMX IOMEIICHUAX U
Ha CBOMX YCTPOMCTBaxX B IENsAX obOecredeHus: 0€30IMacHOCTH U HajJIexkaiero oocmyxxusanus Kiuenra 6e3 ero
JIOTIOJTHUTEIIBHOTO YBeIoMIIeHYsI. Buneo3anucu u 3anucy TeneOHHBIX pa3rOBOPOB MOTYT OBITh HCIIOJIE30BaHbBI
B Ka4eCTBE JI0KA3aTEIbCTB B MPOIECCYATbHBIX ICHCTBHUIX.

9. MPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIIA BAHK»
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9.1. bBank npexnocraBusier Knuenty Yemyry «MoOWIbHBIN OaHK» PU HANWYUK TEXHUYECKOW BO3MOXKHOCTH,
a TaKXe COOTBETCTBYIOILErO COIJIAllIeHUsI Mex 1y BaHKOM U onepaTopoM COTOBOM CBS3H.

9.2. VYcayra «MoOunbHbBI 0aHK» TPEAOCTABISIETCS MPHU YCIOBHUHM MNOJOXKHUTENbHOW MaeHTnpukaumm u
Aytentudukannu Knmnenra bankom.

9.3. TIlpu npoBenennu onepanuii mo Cueram kapt npumMensrorcs Tapudsl banka, neficTByromue Ha MOMEHT
00paboTku onepaunii bankom.

9.4. bank BrpaBe COXpaHsTh PEKBU3UTHI IEPEBOAA, OCYIIECTBIEHHOro KilneHToM ¢ rcnonbp3oBaHueM Y CIyru
«MoOunpHBIE OaHK» B KadecTBe IMaOJioHa Ui TPOBENEHUS B MocheayiomeMm KimeHToMm omeparuii ¢
WCTIONIb30BaHNEM Y CtyTH «MOOWMIBHBINA OaHK).

9.5. bank unpopmupyer Kiuenra o mepax Oe3omacHOCTH, puckax KiueHTa M BO3MOMKHBIX MOCIICICTBHSIX
s Kimenta B cirydae HEcOOMOJeHUs Mep HH()OPMAIMOHHON 0e30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
HNudopmupoBanne ocymiectiusiercss Ha odunuanpHoM caiite bamka, B Ilompasmenenmsax banka, mytem
orrpaBku SMS-cooOmieHnii Ha HOMep MoOWIbHOro TenedoHa, mojakitoueHHoro Kimentom k Yciyre
«MoOUIBHBIN OaHKY.

9.6. KimeHT 00s3yeTcsi 03HAKOMUTHCS C MEPaMU OE30IIACHOCTH M HEYKOCHUTEIFHO WX COOIOAATh.

9.7. baHk myOmuKyeT aKTyalbHBIH IIepeueHb OIepanuii, AOCTYHmHBIX KimeHTy mocpeacTBoM Ycimyru
«MoOunbHBIH O0aHK» Ha oduimanbHOM caiite banka. baHk MMeeT mpaBo B JH000H MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO U3MEHUTH TIEPEUCHb OTIePaIlii, TPEAOCTABIIEMbIX TTOCPEICTBOM Y CiryTh «MOOUITHHBIN OaHKY.

9.8. lTlonkmouenne KimenTa xk Ycmyre «MoOWIbHBIN OaHK» OCYIIECTBISIETCS HA OCHOBAaHWY 3asBJICHUS Ha
. 2,
MoJKIItoueHHE K Y ciyre « MoOWIbHBIA OaHK» OJHUM U3 CICIYIOIIUX CIIOCO00B

B [lompasnmenenun banka — Ha OCHOBaHWM 3asBJICHUS, TMOANMCAHHOTO COOCTBEHHOPYYHOH MOAMHUCHIO
KmuenTa, nnbo 3asBieHns Ha mMonakiItoueHHe K Ycmyre «MoOwibpHBIH OaHK» ycTaHOBIIEHHOW baHkoM
(opMBI, MOAMUCAHHOIO COOCTBEHHOPYYHOH mnoamuchio KimeHTa wunmM aHajaorom coOCTBEHHOPYYHOM
noanucu Knuenra;

— depe3 YCTPOMCTBO camooOciyxuBaHusi baHka — ¢ HMCIOIB30BaHWEM KapThl, MOATBEPIKIAACTCS BBOIOM
IIMH-koxa;

— uepe3 Konrakraeiii llentp banka — Ha HOMep MoOwmnsHOTO TenedoHa KiueHrta, 3aperucTpiupoBaHHBIN B
banke, mpu ycnoun coo0mmeHust kKoppekTHoi KortpoibsHoi nHpopmarmu Kiuenra;

— uepe3 Cucremy «Coepbank Onnaitn» — Ha HoMep MoOwiIbHOTO Tenedona Kinenra, 3aperucTpupoBaHHbIi B
banke. [lonknrodeHue K yciayre OATBEPKAAETCS BBOJIOM OJHOPA30BOr0O IapoJis.

9.9. IIpenocraenenue Kimenty Ycinyru «MoOUIbHBINA OaHK» OCYIIECTBIISICTCS B COOTBETCTBUH ¢ JJoroBopom
1 PyKOBOJICTBOM IO HCTIONIB30BaHNI0 «MOOMIEHOTO OaHKay, pa3MellaeMbiM Ha OQHUIMaTbHOM calite baHka u B
[Mogpa3znenenusx banka.

9.10. Hnsa ueneir momydeHuss Yciuyrd «MoOwnbHbIH OaHk» KiMeHT 00s3aH CaMOCTOSITEIBLHO O0ECIEUYUTh
NOJAEPKKY (yHKUMH Tepepadn U noiydeHus: SMS-coobmennit 1 USSD-3anpocoB Ha cBoeM MOOHMIBHOM
TenedoHe, a TakKe MOAKIIOYEHUE K yCIyraMm mepenaud u nomydeHus SMS-coobmenuit 1 USSD-3anpocos y
COOTBETCTBYIOIIETO OllepaTopa MOOHIIBHOM CBSI3H.

9.11. Omara KnueHToM miaThl 3a mepenady COOOIIEHHH, B3UMAEMOW OIepaTopoM MOOWILHOW CBs3U, HE
sIBIIAETCS npeaMeToM JJorosopa.

9.12. TIlpenocraBneHue yciyr «MoOunpHOro O0aHKa», B TOM 4YUCIIE, IEPEBO] JACHEXKHBIX CPEICTB CO CUETOB
Knuenra B banke Ha cueta QU3MYECKHX W IOPUIUYECKUX JIUI[ OCYIIECTBIISIETCS HA OCHOBAHUU TOJYYEHHOTO
bankom pacnopsokenust B Buae SMS-coobmiennst wmn USSD-koMaHIIBl, HampaBiICHHBIX C HCIOIb30BAHHUEM
cpeacTBa MOOWJIBHOM CBSI3M C HoMepa TenedoHa, yka3aHHoro KiHMeHTOM mnpu NOAKIIOUEHHH Y CIyTH
«MoOubHbIH O0aHk» (naiee - CooOlieHue).

9.13. TlonmyuenHoe bankom CooOlieHue paccMaTpuBaeTcsi baHKOM Kak pacropsbkeHue (IopydeHHe) Ha
npoBeneHue oneparuii mo Cueram kapt KimeHTa m Ha npemocTaBiieHHe Ipyrux yciuyr baHka, moiryueHHOe
HenocpencTBeHHO oT KiuenTa.

9.14. CooOmieaus (DIEeKTPOHHBIE TOKYMEHTHI), HampaBicHHbie KiweHrom B BaHk mocpenctBoMm YcCioyru
«MoOWIbHBIN 0aHK», MMEIOT IOPHIUYECKYI0 CHUIY JIOKYMEHTOB Ha OYMa)XHBIX HOCHTEINSX, 3aBEPCHHBIX
coOCTBeHHOPYYHOH moanuchio KimenTa, ohOpMIICHHBIX B COOTBETCTBHH C TPEOOBAHUSMU 3aKOHOJATEIBCTBA
Poccutickoit @enmeparini, W MOPOXKIAAIOT aHAJIOTHYHBIE MM IpaBa M oO0s3anmHOCcTH Kimenta m banka mo

2 CrocoObl MOAKITIOYEHUS K chyre «MOOMIBHBI OaHK» W BHIBI CUCTOB KJ'JI/IGHTa, TOAKIIIOYAaEMBbIX K YCIIyre, ONpPEACIAIOTCA TEXHUYCCKUMHU
BO3MOXHOCTSIMH TEPPUTOPHUAIBHBIX Ho;[pa3):[eneHI/H71 banka.
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JoroBopy. /laHHbIe JOKYMEHTHI B JIEKTPOHHOH (hopMe MOTYT CITYXKHTh JIOKa3aTeIbCTBOM B CYJIC.

9.15. TIlepedyeHb opraHHW3aIMii, B IOJIB3y KOTOPBIX BO3MOXHO OCYLIECTBICHHE MEPEBOIOB C MCIOJIB30BAHHEM
VYenyrn «MoOunbHeil 6aHK», pazmenaercs Ha opuuansHoM caiite banka.

9.16. Hcnonnenue pacnopspkeHui/mopydenuii Kimenra, nepepanHbIX mocpencTBoM Yciuyrd «MoOHIbHBIH
0aHK», ocymecTBisieTcs baHKoM He mo3gHee pabodero nHS, CICAYIOLIEro 3a IJHEM IOJIy4eHHsl TaKoro
pacnopsbKeHUs/OpyYeHHS.

9.17. KiueHT 0053aH MCKIIIOUUTH BO3MOXKHOCTH UCIOJIB30BAHUS TPETHUMHU JIMIIAMU MOOHMJILHOTO TelieoHa,
HOMEP KOTOPOTO MCIIONB3YeTCs JIIsl IpefocTaBieHus Y ciayru «MoOUITbHBIH OaHK.

9.18. Kiuenr o0s3aH nHGOpMUPOBaTh baHK 0 MPEKpaIIeHUH UCIIOIb30BaHHs HOMEPa MOOMIBLHOTO Teae(oHa,
MOJIKITFOUEHHOTO K Yciyre « MOOMIIbHBIH OaHK.

9.19. DBask He HeceT OTBETCTBEHHOCTH:

— B ciay4ae ykasaHus B CooOlLIeHNM HEBEPHOIO PEKBU3MTA IUIATEXa W/WIM CyMMBI IUIATEXa, a TAKXKe IO
CIOpaM M Pa3HOIVIACHSIM, BO3HUKAIOUIMM MeXAy KiMeHTOM M opraHm3aiisiMU-TIONydYaTeNsIMM IUIaTexa,
€CITU CIIOPBI ¥ Pa3HOTIIacusi He OTHOCATCS K MPeAOCTaBIeHUI0 Y cnyru "MoOuinbHbIH OaHK";

— 0 TPETSH3USIM JIMI[ - BJIAJACIBIICB HOMEPOB MOOWJIBHBIX TeJIe(POHOB, YKa3aHHBIX KimeHTOM mpH
noJKIItoueHUH Y ciryru «MoOUIIbHBIN OaHK»;

— 3a HeIOCTaBKy cOooOIIeHns Ha HOMep MoOmibHOro tenedona Kimenra, B cimydae ecnm 3T0 00yCIIOBIEHO
NpUYMHAMH, HE 3aBHUCSIIMMHU OT baHka (cooOmieHwe He OTIPaBIEHO ONEpaToOpOM MOOWIBHOW CBS3H,
tenedon KimeHnTa HenocTyneH JUIUTENFHOE BpeMs U T.11.);

— 3a ymep0 ¥ QakT pasmianieHus 0aHKOBCKOW TailHbI, BOSHUKIIUE BCIEACTBHE Jomycka KiimeHToM TpeThux
JHIl K HKCIOJIb30BaHHIO MOOHMJIBHOTO TenedoHa, HOMEP KOTOPOrO HMCIOJb3YeTCs sl MPEIOCTaBICHHS
Yenyru «MoOunbHBINH 6aHK»;

— 32 IOCJIC/ICTBHS MCIIOJHEHHUS pacIOpsDKeHNs, epeJaHHoro B baHk ¢ ncronp3oBaHneM HOMepa MOOHIBHOTO
tenepona Kimenta, B TOM uUuncie, B cioy4yae WCIONB30BaHUS MoOWIbHOTO Tenedona Kimenra
HCYIIOJITHOMOYCHHBIM JIUIIOM;

— 3a yuiep0, BO3HUKIIHUI BCICACTBUE yTpaThl WK nepeaaun KiimeHToM coOOCTBEHHOrO MOOMIIBHOTO TeieoHa
HEYIOJIHOMOYEHHBIM JIUI[aM;

— B CJy4Yae HEBO3MOXXHOCTH Tpe[ocTaBieHHs Yciuyr «MoOuimpHOro 0OaHKa» MO HE3aBHCAIUM OT baHka
00CTOSTENhCTBAM, B TOM YHCIIE 10 MPUYHHE HE MPENOCTaBiICHHs baHKy CTOPOHHUMH OpraHU3alMsIM{
CEPBHCOB, HEOOXOIUMBIX TSl peayin3aiuu Y ciayrd « MOOHIIbHBIN OaHK.

9.20. KimeHT HeceT BCE PHCKH, CBS3aHHbIE C BO3MOXXHBIM HapylIIeHHEM KOHQHICHINATLHOCTH,
BO3HHUKAIOIME BCIIEJICTBUE HCIONB30BaHUs KIIMEeHTOM KaHaloB mepenadyd WHpOpMAnWM MpU Iepeaade
pacropsbKeHUH/ opydeHHH |/ Wi HHPOPMAIHH.

9.21. B uensx cHWkeHUs puckoB KiiMeHTa, CBS3aHHBIX C HECAHKI[MOHUPOBAHHBIM HCIIOIb30BAHUEM
«MoOubpHOTO OaHKa» TPETHUMH JHUIIaMU, baHk uMeeT mpaBo:

— OCyWIEeCTBJIATh KOHTpoNb cMeHbl CHUM-kapTel 1o HOMepy MOOHIBHOrO TenedoHa, MOAKIIOUYEHHOTO
Kmmentom k Ycayre «MoOwibHbIH OaHK», W, B CiIydae BbISIBICHHS TakuxX (akTOB, NPUOCTAHABIMBATH
npenoctasierne Yciyr «MoOuisHoro 6anka» 1o noareepxaeHus Kinnenrom cmensl CUM-kapThr;

— npoBepsATh (hakT BiageHuss KiimeHrom HoMepoM MOOMIIBHOTO Tene(OHa, MOIKIFOUSHHBIM (TIOAKIII0YaeMbIM)
K Ycinyre «MoOWiIbHBINH OaHK». B ciydae BbISBICHHS MPU3HAKOB MPUHAIICKHOCTH HOMEPa MOOHIBHOTO
TeneoHa TpPEeTheMy JIMIy HIM HHOTO OTYYXXICHHS Homepa TenedoHa, baHK umeeT mpaBo OTKa3aTh
Knuenty B nmoakimoyeHnu HoMmepa Tenedona K Yeimyre «MOOHIBHBIN 0aHK»/OTKIFOUUTh HOMEp TeleoHa
oT Yenyru «MoOWITBHBIH OaHK»;

—  BBOAWTH Uit Yciayru «MoOOWIBHBI OaHK» JUMHTHI, OTPAaHUYCHHUS Ha COBEPIIECHHUE OIEepalnuil U JIPyrue
Mepbl U TOJHTUKH O€30MacHOCTH, HAMpaBJICHHBIE HA COKpAIICHWE BO3MOXHBIX MOTeph KimeHta ot
HENPaBOMEPHBIX JEUCTBUN TPETHUX JIMII;

— TPHOCTAaHOBUTH WJIM TPEKPATHTh IpenocTaBlieHHe Yciayrn «MOOWIbHBI 0aHK» B Ciy4ae HapyIICHUS
Kmuentom cBomx obs3arensctB mo [loroBopy, a Takke, ecnu y baHka BO3HHKAIOT TMOAO3PEHHS, HYTO
oreparyisi COBEpIIASTCS B LESIX JieTaau3aliu (OTMBIBAHUS) JIOXO/0B, MOMYyYEHHBIX MPECTYIMHBIM JTUIIOM,
i pUHAHCUPOBAHUS TEPPOPU3MA.

9.22. VYcnyra «MoOuiabHBIN 0aHK» B paMKax JloroBopa mpemocTaBiaseTCs 10:
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— monydeHus 3asBieHust Kimenrta o6 oTkimoueHnn HoMepa TenedoHa ot Yenyru «MoOWIbHBIN 0aHK»;
— moiyueHus 3asBineHus Knuenra o pacropxenun Jlorosopa.

9.23. Ilpu mnpoBeneHWH omnepanuid cC UCHONb30BaHWeM Yciuyrn «MoOwibHBIH bank» wncnonb3yercs
MOCKOBCKOE BpeMsI.

10.NPEJOCTABJIEHUE YCJAYIH C UCHOJb3OBAHUEM CUCTEMbI «Coepéank Onnaiin» U
INPOBEJAEHUME OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «CoOepbank OmnaiiH» - aBTOMATH3UPOBAHHAs 3alIUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
obcnykuBanus Knuenrta depe3 web-caiit B ceru HMHTepHeT, a Takke MOOWIbHBIC NPHUIOXKEHHs baHka,
o0ecrieynBaroIas:

— BO3MOXXHOCTH coBepiueHnst Kinnenrom onepanuii mo CuyeraM KapT, OTKPHITHIM B baHke, a Takxke okazaHHS
KnmenTy nHbIX (YHHAHCOBBIX yCIYT (Ianee-yCiayTH);

— poctym Kk nHpopMaruu o cBonx Cderax KapT;

— BO3MOXXHOCTH COBEpIIEHHs NEHCTBHI MO TMONydeHuio oT baHka, ¢hopMupoBaHUIO, HANpaBIeHHIO B baHk
3NEKTPOHHBIX JOKYMEHTOB (B TOM YMCIIe AJs Lenel 3aKIoueHus JoroBopoB Mexay Kiuenrom u bankom),
a TaKKC II0 IMOANMMUCAHUIO BJICKTPOHHBIX AOKYMCEHTOM aHAJIOTOM CO6CTB€HHOpy‘IHOI\/'I IIoAInumcu Kaunenra
(mamee — mericTBHSA);

— J0CTyHI K COXpaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMEHTOB.

10.2. bank myOMuKyeT akTyalbHBIN IIepevYeHb YCIIyT, penoctaBisemMbix Kimenty uepes Cuctemy «Coepbank
Omnnaiiny», Ha opuumansHoM caiite banka3. baHk uMeeT nMpaBo B 0IHOCTOPOHHEM MOPSIKE U3MEHSITh IIEpeUCHb
ycuiyT, oka3eiBaeMbIx Kimmenty yepes Cucremy «Coepoank Onmaitay.

10.3. IlpenocraBnenne Knuenty ycuyr ¢ ucronb3oBanueM Cuctemsl «Coepbank OHaiH» OCYIIECTBISIETCS B
cooTBeTcTBUU ¢ JlOTOBOpPOM, a TakKe B COOTBETCTBHM C PyKOBOJICTBOM MO HCHonb30BaHHIO «COepOaHk
Omnutaiiny, pa3MenaeMbIM Ha opUIMaIbHOM caiite baHka.

10.4. Tonxmouenne Knmenta k Cucreme «COepbank OHaiH» OCYILECTBISCTCS HPU YCIOBUU HAJIHYUS Y
KnuenTa neiictBytoreit KapThl, MOAKITFOUEHHON K Y ciryre « MoOWIbHBIN OaHKY.

10.5. Hoctyn Kmumenra x ycmyram Cucrembl «COepbank OHaliH» OCYHIECTBISCTCS NPH YCIOBUU €ro
ycrnemHo Wpentudukanmn u  AyTeHTHQUKauud Ha ocHoBaHMM MpeHTudukaropa monab30BaTesss U
[TocrosHHOTO Mapons4, kotopeie KimeHT MoxerT:

—  MOJIy4UTh 4Yepe3 Y CTPOHCTBO caMOOOCITy)KUBaHHUS C MCIIOJIb30BaHUEM CBOeH ocHOBHOM KapTel.5 Onepariust
noytyueHus: Mnentudukaropa moyibzoBarens u [locTossHHOTO maposis noarsepxkaaetcst BBojgoM [TMH-koma;

—  CaMOCTOSITENHHO CO3JaTh Yepe3 YAAIICHHYIO peTUCTpaIlHio Ha caiiTe banka Ha crpanuie Bxoga B Cucremy
«CoepbOank OHyaliH» C UCIOJIL30BAaHUEM CBOCH OCHOBHOM KapThl.6 Onepanus coznanus Maentudukaropa
nonb3oBatens u IlocTossHHOTO Mapons moareepxkaaercs OIHOPA30BBIM MApoJieM, KOTOPBIA HaIpaBIsSeTCS
Ha HoMmep TenedoHa Kimenra, moakmoveHHbIH K Yenyre « MoOWITbHBIN OaHK;

— TpuMeHuTeNnbHO K UneHTudukaropy mnonb3oBatens - moyduth udepe3 Konraktaeiii Llentp Banka (mpu
ycinoBuu coobiienus Kiuenrtom KoHTposbHOM uHpOpMaluu, HEoOXomumon misi ero Maentudukanuud u
Aytentudukanun bankom),a npuMeHurenbHo K [locTosiHHOMY napono/ — moiay4yuTh Ha caiite banka Ha
ctpanuue Bxoja B Cucremy «CoepOank OHnaiiH» ¢ UCHONb30BaHHEM MeHTudHKaTopa mojib30BaTesl.

10.6. Omnepamuu B Cucreme «CoOepbank Omnnaitn» Kiuwent moarsepxaaer OmHOPA30BBIMH  TAPOISIMH,
KOTOpbIe BBOASTCS Npu coBepuieHnu omepanuu B Cucreme «CoOepbank Ownnaitn». OgHOpa3oBblE Napoiu
KnueHT MoxxeT noiayduTs:

— dyepe3 YCTpOWCTBO camooOciyxuBaHus baHka8 c ucnoinp30BaHHMEM CBOEW OCHOBHOH KapThl banka.
Omneparus nonmydennss OHOPA30BHIX Mapoiiel moaTsepxaactcs BBogoM [TMH-koxa;

— B SMS-coo011ieHnH, OTIPABICHHOM Ha HOMEp MOOMJIbHOro TeieoHa, MOAKIIOUYeHHOro KiueHToM K

® B mpesenax TeppUTOpHHM OOCITYKMBAHMA OTICIBHBIX TEPPUTOPHANBHBIX GAHKOB TEpeYeHb ONEpaluii, copepuiaeMbix uepes Cucremy «CoepbaHK
OHnaifHH» MOXeT OBbITh OIPAaHUYCH O TEXHUYECKMM HpHYMHaM. MH(popMaIMIo 0 NPEeAoCTaBIAEMBIX YCIyraXx MOXKHO IOJNY4dTh B (uimane banka mo
MecTy 3aKirodenus Jloroopa.

4 Tlpu HalMuMM TEXHHYECKOH BO3MOKHOCTH bBaHK peammsyer s KiMeHTa BO3MOKHOCTH —CMEHBI  3HaueHmii  MjeHTudukatopa
nonb3oBaresst/IloctosHHOTO Maposs.

® [IpM HAHYHH TEXHHUECKOH BO3MOXKHOCTH.

® [Ipu HAMYMH TEXHHYECKOH BO3MOKHOCTH.

" Oneparusa nonteepkaaeTcs Kimnentom OHOPA30BBIM MapojieM, KOTOPBIH HAMpaBseTcs Ha HOMep TeledoHa KiuenTa, MOMKIIOUEHHbIH K YCiyre
«Mo6uibHbIH Oanky. [TlocTosiHHBINA napons bank HanpaBisier Ha HoMep Tenedona Kitnenra, moakaoYeHHbIH K Y cayre «MOoOWIbHBIN GaHKy.

8 [Ipu mammuny Ha YCTpoiicTBE caMOOOCTy KMBAHUS TEXHUUECKOH BO3MOKHOCTH.
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VYenyre «MoOuIbHbIH 6aHK» (TP BEIOOPE TaHHOTO crocoba nonydenus OgHopa3oBoro napojis B Cucreme
«Coepbank OHITAlHY).

HeobxomumocTs moareepskaeHus oneparuu OIHOPA30BBIM MapoiieM U TUl OJHOPA30BOTO MAPOIs s
MOJTBEPIKIICHHUST OTEpallii  ONpeNeNiseT baHKk W JOBOMUT JaHHyl uHpopMmanuio 10 KiueHra mnyrem
otobpakenns napopmarmn B Crucreme «Coepbank OHIIaH» MPU COBEPIICHUHN OTIEPaITHH.

10.7. Tlocrosuubli 1 OAHOPA3OBBIA MApONU SIBISIOTCS aHAJIOTOM COOCTBEHHOpPY4YHOH monamucu KimeHTa.
OJEeKTpOHHbIE JOKYMEHTHI, moxaTBepxaeHHble llocTostHHBIM w/mnu OOHOPA30BBIM MApOJEM, IPU3HAKOTCA
bankom u KimeHTOM paBHO3HAYHBIMH JOKyMEHTaM Ha OyMa)KHOM HOCHTENE W MOTYT CIYXHUTb
JI0Ka3aTebCTBOM B Cy/JIE.

JIOKyMEHTAIILHBIM TOATBEpXKACHHEM (akTa coBepiieHus KIIMEHTOM omeparvy SBISETCS MPOTOKOI
MPOBEJCHYS  ONepalvii B aBTOMATH3MPOBAHHON cUCTeMe baHka, MOATBEPKIAIONINA  KOPPEKTHYIO
Wnentnduxammro n Ayrentudukanuio KimmenTta u coBepilieHre orepanuy B TaKOW CUCTEME.

10.8. KunmeHT HeceT (QHUHAHCOBBIE PUCKM M PHCKA HapylleHHS KOH(UACHIMAIbHOCTH, CBSA3aHHBIE C
BO3MOXHOH KoMIpoMeTanueil nHpopMmauuu mnpu e€ nepegade yepe3 ceTh VHTEpHET MpU MONYyYEHHH YCIyT
nocpeacTBoM Cuctemsl «CoepOank OHIalH.

10.9. KimeHT caMOCTOSTENHHO | 32 CBOM CUET 00ECTIeYMBAET IMOAKIIOUEHIE CBOUX BBIUMCIUTENBHBIX CPEICTB
K CCTH HHTCpHeT, JOCTYII K CE€TH I/IHTCpHeT, a TaK¥XKeE O6€CHC‘II/IB3€T 3alUTy CO6CTBCHHI)IX BBIYUCINTCIIbHBIX
CPEACTB OT HECAHKIMOHMPOBAaHHOTO JOCTyNla M BPEIOHOCHOTO NpOrpaMMHOro obecnedeHus. B cmyuae
ncrnonp3oBanus Cuctemsl «Coepbank OHIaiH» Ha HE MpUHAIeKAMUX KIIMEHTY BEIUMCIIUTENBHBIX CPENICTBAX,
Knnenr Hecer Bce PUCKH, CBA3AHHBIC C BO3MOXHBIM HApyHICHUCM KOH(I)I/IILCHHI/IEIJ'H)HOCTI/I n 1ICJIOCTHOCTU
nHpOpPMaLUH, a TAKXKE BO3MOKHBIMU HETIPABOMEPHBIMU ACHCTBUAMU MHBIX JIUIL.

10.10. Ilpu npoBeaennn omepanuii B Cucteme «Coepoank OHIAHY HCIIONB3YETCs MOCKOBCKOE BpEMSI.
10.11. Vcunyru B Cucteme «Coepbank OHIaiH» MPETOCTABISIIOTCS B COOTBeTcTBUM ¢ Tapudamu banka.

10.12. IMonyyenupie OmHOPA30BbIC MAPOIH TAKXKE MOTYT HMCIIOJIB30BaThCsd KIMEHTOM [UIsl MOATBEPIKIACHUS
oreparyii OIUIaThl TOBapOB WM YyCIyr B cetu WHTepHeT ¢ mpuMmeHeHueM TexHonorud «SecureCode» wmm
«Verified by Visa» marexxubix cucreM MasterCard Worldwide unu Visa International.

10.13. lns ormpaBku Kimentom OmHOPA30BBIX Mapojied W TMOATBEpPKIEHUM 00 omepamusx B Cucreme
«COepbank OHyaiiH» UCHONIB3yeTcss HoMep MoOmIbHOroO TenedoHa Kiuenra, 3aperucTpupoBaHHbId B Yciayre
«MobunpHbIil Oank». OrtnpaBka bankom Knmenty SMS-cooOmenmii, copepkamux OpHOpa3oBble Mapoiy,
OCYIIIECTBJISICTCS B paMKax Y ciyru «MoOUIIbHBIM OaHK.

10.14. bauk undopmupyer Kinuenra o mepax Oe3omnacHocTH, puckax KiMeHTa M BO3MOXHBIX IMOCIEACTBUIX
i Knuenra B cinywae HecoOmozeHus: Mep MHGOPMAaLMOHHONW 0€30MacHOCTH, PEKOMEHIOBAaHHBIX baHkOM.
NudopmupoBanmne ocymiecTBisercss Ha oduuumansHoMm caiite banka, B [logpasznenenmsx banka, mytem
ornpaBku SMS — cooOmieHuit Ha HOMep MoOWIbHOTO TeiedoHa, moakmouYeHHbIH Kiuentom k Ycmyre
«MoOUIHHBIN OaHKY.

10.15. bank obszyeTcs:

10.15.1. IIpyHuMaTe K HcHONHEHMIO nocTynuBmue oT KilMeHTa AIeKTpOHHBIE JTOKYMEHTHI,
oopMiIeHHBIE B COOTBETCTBUH C JACHCTBYIOIINM 3aKOHOAaTeNnbcTBOM Poccuiickoit @enepanuu, TpeOOBaHUAME
HOPMaTUBHBIX JIOKyMeHTOB banka Poccun, JloroBopa, mnoarsBep:kieHHbIe KIMEHTOM yCTaHOBJIEHHBIM
crioco0oM. baHk UCHONHSAET NPUHSATHIE NIEKTPOHHbIE JOKYMEHTBI HE I1037HEE pabouero JHs, CIEeIyOLIero 3a
JTHEM HX moiy4eHus ot Kinmnenra.

10.15.2. He pasrnamares 1 He nepenaBaTh TpEThbUM JHLaM HH(popMmauio o Kimenrte u ero onepanusx B
Cucreme «COepbank OmnnaitH», 3a HCKIIIOYCHHEM  CJIy4YaeB, MPEIyCMOTPEHHBIX  JIEHCTBYIONIM
3aKkoHoJaTenbcTBOM Poccuiickoit @enepanuu u JJoropopom.

10.15.3. Obecnieunth coxpaHHOCTh HWHpopManuu 00 onepanusx Kimenra B Cucreme «CoepbaHk
OmnunaitH» B TeUeHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOLIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

10.15.4. B cmydae HeBo3MOxkHOCTH TipemocTaBieHUs yciayr Cucrembl «CoOepbank OmmaifH» 10
TEXHUYECKUM WJIM WHBIM MPUYMHAM Pa3MECTUTh Ha oduIimanbHoM caiite banka min B Cucreme «COepOaHk
Omnualiny COOTBETCTBYIOITYIO HH()OPMAITHIO.

10.16.baHk umMeeT mpago:

10.16.1. [Ipexpatuts npemocraBieHue ycayr B Cucreme «CoOepbank OHnaiiH» B Ciiydae HapyIIeHUS
KimmenToMm cBoMx 00s13aTenbeTB 1o JloroBopy.

10.16.2. [IprocTaHOBUTH WM OTpaHUYHTH MpefocTaBieHne yciayr B Cucreme «Coepbank OHnaiiH» mpu
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BBISIBIICHMM (DAKTOB W TPH3HAKOB HAapyIIeHHWS HHOOPMAIIMOHHOW O€30MacHOCTH, B CIIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJa [IOCTOSIHHOTO Mapoiis, a Takke eciii y baHka BO3HHKAIOT IMOJ03PEHUS, YTO OTepaIivis
COBepIIaeTCs B MEIIX Jieralin3anud (OTMBIBAHUS) JOXOJOB, TOJNYYCHHBIX MPECTYIMHBIM IyTeM WA
(hnHAHCHPOBAHUS TEPPOPU3MA.

10.16.3. YcranaBnuBaTh TUMHUTHI Ha coBepiieHue onepamnuii B Cucreme «Coepbank OHIIalH», a Takke
peanuzoBbiBaTh B CucreMe «Coepbank OHaiiHy Apyrue MEeXaHU3MbI, CHIDKAIOIVe pucku banka u Kinenra.

10.16.4. OcymecTBnsaTh KOHTponb cMeHbl CHM-kapTel 1o HOMepy MOOWIbHOro —TenedoHa,
noakmoueHHoro Kmumentom k Ycenmyre «MoOwnbHBI 0aHK», M, B CiIydae BBISIBICHHS Takoro (akra,
MPUOCTAaHABIIMBATh, WM OTPAaHWYMBATH IpenoctaBineHne yciayr B Cucreme «COepbank OwmnmaitH» 10
noarsepxaeHus Kimenrom cmersr CHM-kapThi.

10.16.5. [TpuocTaHaBnuBaTh HampaBiCHUE KIMEHTY H3BEIICHUH (MOATBEP)KACHUH) O NPUHATHU K
UCTIONTHEHHUIO PACTIOPSHKEHWH M MHOW 3aInuIaeMoi MHGOPMAIMd M OCYIIECTBICHHUS IMEPEBOAA JEHEKHBIX
CPEICTB Ha OCHOBaHMU COOOIIEHUH (KOIOB), OTIPABICHHBIX C HOMepa TenedoHa, yKa3aHHOTO B JOrOBOpPE C
KIIMEHTOM, B CiIydae eciau baHKy cTajio U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIUX Ha:

10.16.6. W3MEHEHHEe Tonydarenss WHGOpMAIlK, HampaBleHHOW baHKOM ©W WCmomb3yeMod mpH
ayTeHTU(UKAIMN KIHEHTA;

10.16.7. n3MeHenue ornpaButens CooOmeHuit ¢ HoMmepa TenedoHa, yKa3aHHOIO B JIOTOBOpPE C
KITUCHTOM, Ha OCHOBaHUM KOTOPBIX OCYIIECTBIISCTCS MEPEBOJ] ICHEKHBIX CPEICTB;

10.16.8. 3ameHy SIM-kapThl, mpekpaieHne 00CTy>)KHBaHUS WM CMEHY HoMepa TelieoHa, YKa3aHHOTO B
JIOTOBOPE C KIIUEHTOM.

10.16.9. BnokupoBate nmoctyn Knmenta k cucreme «CoOepbank OHnaiftH» Ha OCHOBAaHHH YCTHOTO
obpamenus Knnenra B Kontaktasiit Llearp banka.

10.17.bauk He HEecET OTBETCTBEHHOCTD:

10.17.1. B cnyuae HeBo3amoxHOCTH TmpemoctaBieHus ycayr Cucrembl «CoOepOank OmiaiiH» 10
HE3aBUCSIIIM OT baHka 0OCTOATENLCTBAM, B TOM YHCIIC TI0 MPHYUHE HE MPEJOCTaBICHUs baHKy CTOpOHHUMHU
OpraHMU3alUsIMU CEPBUCOB, HEOOXOUMBIX I MpenocTasicHus yciayr B Cucteme «Coepoank OHaiiny.

10.17.2. 3a mocieACTBHS KOMOpoMmeTanuu MuenTudukatopa mojb3oBaTels, [lOCTOSHHOTO W/WiH
OnnopazoBbix maposiedt Knmenra, a Taxoke 3a yOBITKH, IOHECeHHbIe KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMH
NEeUCTBUSIMU TPETHUX JIHII.

10.17.3. B cinyuasx HEOOOCHOBaHHOTO WJIM OIIMOOYHOrO TmepeuucieHus KIueHToM CcpeacTB
nojyvaresisiM ¢ ucnonb3oBaHueM Cucrembl «CoOepOank Owmnaiin» KiHMeHT caMOCTOSTENBHO Yperyiumpyer
BOIIPOC BO3BPATa CPEACTB C UX MOTY4aTEIIIMHU.

10.18.Knuent obs3yeTcs:

10.18.1. XpaHUTh B HEAOCTYIHOM JUIA TPEThUX JIMI] MECTE€ M He NepefaBaTh APYTMM JIMIIaM CBOM
Wnentnduxarop nonpzosarens, IloctosHubI 1 O1HOpa30BbIe TAPOJIH.

10.18.2. [Ipu xoMITpOMeTaMK WIK NOJO3PEHNN Ha KOMIIPOMETALINIO:

— TlocTossHHOTO TIApOIs - HE3aMeTUTENBHO mpou3BecTu cMeHy [locTostaHOrO Maponst B Cucteme «CoepOaHk
Ounaiiny;

— OmHOpPa30BBIX Mapoei, OMYYCHHBIX dYepe3 Y CTPOWCTBO camMo0OOCTyKuBaHUS baHka - He3aMeMIUTEILHO
MOJIYYUTh HOBBIN Y€K C OJJHOPA30BBIMU MAPOJISIMHU.

[Ipy HEBO3MOYKHOCTH HE3AMEUIMTENBHO BBINIOJHUTH yKa3aHHBIC BBIIIE JCHCTBUSA, a TaKXKE B Clydae
KOMITPOMETAINHA WJIM TOAO03pEHHH Ha KoMipomeranmio Waentnduxaropa mosip3oBarensi, He3aMeITUTENHEHO
oOparutbcs B Korraktaeriii Llentp banka nnm mro6oe [lonpasznenenue banka.

10.18.3. [lepen BrogoM B Cucreme «Coepbank Omaiitn» OmXHOPa30BOIo Maposis, MOJIy4eHHOro B SMS-
cooOmeHnn B paMmkax Yciayru «MoOOWIBHBIM 0aHK», B 00S3aTENbHOM TOPSAKE CBEPUTH PEKBU3UTHI
COBEpIIIaeMOil omepanuu ¢ pekBu3uTaMu B SMS-coobiienuu, conepxkariem OmXHOPa30BEIA Mmapoib. BBoauts
napons B Cucremy «CoOepbank OHIaliH» TONBKO TPU YCJIOBHH COBIAJCHUS PEKBU3UTOB COBEPIIACMOM
oTIepanuy ¢ pekBu3uTaMu B SMS-coobmennn, coaepxarieM OaHOpa30BEIi apoib, ¥ COTIIACHH C TIPOBOANMON
orepaluei.

10.18.4. O3HaKOMUTBCA ¢ MepaMu 0€30MaCHOCTH U HEYKOCHUTEIBHO UX COOMIOAATS.

10.19.KiueHT uMeeT npago:
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10.19.1. B ciyuae BO3HMKHOBEHHMS NpETCH3MH, CBA3aHHBIX C MpenocraBieHHeM yciyr Cucremsl
«CoepOank Oninaiiny, 0pOpMHUTH COOTBETCTBYIOIIEE 3asBieHue B [loapasnenenun banka, yepes oduiraibHOM
caiiT Banka i Cuctemy «C6epbank OHmaitey’.

10.19.2. B ciyuae HeoOxoaumoctn obpatuthes B [lonpasnenenune banka amns momydeHus: MMCbMEHHOTO
MTOATBEPKIACHUSA 00 omnepanuu, mponsBeacHHol B Cucreme «Coepbank OHITaimy.

10.20.Knuenrt cornmamaercst ¢ TeM, 4TO baHK NpH NPeIOCTaBIEHHH YCIYI C HCIONB30BAHHEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

— MAaKCHMAJIbHYIO CyMMY OJTHOW OIEpalliy IUIaTeKa MU IEPEBOIA ACHEXKHBIX CPEICTB Ha cUeTa TPEThUX JIHIL
WIM MakCHUMAaJNbHYI CyMMY OIl€palliil IUIaTeXed M IepeBOJOB Ha cdeTa TPEThUX JHIL B CYTKH,
OTIpeaeNIIeMYIO IMMUTAMH, TyOJTUKyeMbIMU Ha caiite banka;

— TepeueHb BO3MOXKHBIX TONydaTeNied IEHEKHBIX CPEICTB, B aIpec KOTOPBIX MOTYT OBITb COBEpPLICHBI
IUIATEXXU, a TaKKe MAaKCHMAIBHYI0O CYMMY TakHX OMepaluii B CYTKH, YCTAHOBJCHHYIO Ha OTIEIbHBIX
noirydaTesiet (Ipu HaJITM4Wm), MyOIrKyeMbIX Ha caiite banka;

— IpH HUCIIOJIB30BAHUU MOOMJIBHBIX NPUJIOKEHUI IEpeueHb YCTPONCTB, C KOTOPBIX MOXKET OCYIIECTBIIATHCS
noctyn Kimenrta k cucreme «COepbank OniaiiH», Ha OCHOBE MACHTU()HUKATOPOB yKa3aHHBIX YCTPOWCTB.
WnenTndukaTopsl TakMX YCTPOHCTB OMpEACTSAIOTCS M COXpaHsOTcs bankom 1o (akty ycmemrHoro
BeImosiHeHnss KimentoMm ompeneneHHod bankoM u omyOnmukoBaHHOM Ha caiite banka mporenypsl
perucTpaury MOOMIBHOTO IPUIJIOKEHHSI Ha YCTPOHCTBAX, UCTIONIb3yeMbIX KineHTom;

— IepedeHb YCTPOUCTB, C KOTOPBIX MOXKET OCYIIECTBIAThCA qocTyn KimenTa k cucreme «CoepOoank OHmainy
Ha OCHOBE ycrenHoi naenTudukanuu Kinuenra ¢ yctpoiicTsa.

11.0OTBETCTBEHHOCTb CTOPOH

11.1. CropoHbI HECYT OTBETCTBEHHOCTh 332 HEHa IIE)KaIlee NCIIOTHEHNE CBOMX 00sS3aHHOCTEH B COOTBETCTBUU C
3aKoHOJaTenbCTBOM Poccuiickoit @eaepaunu u ycaosusiMu Jlorosopa.

11.2. baHk He HECeT OTBETCTBCHHOCTHU 33 KaKHe-THOO COOM B OOCITY)KMBaHWU, CBSI3aHHBIE C 00OPYIOBaHUEM,
CHUCTEMaMH TMOJa4M OJCKTPOIHEPTUU W/WIU JIMHUM CBSI3M  WIIM  CETEH, KOTOpbIe 00ECIEeYUBAIOTCS,
IKCIUTYaTUPYIOTCS W/HITH O0CITYKUBAIOTCS TPETHUMH JTUIAMH.

11.3. BaHk He HeceT OTBETCTBEHHOCTH B CUTyallUAX, HAXOAAIINXCA BHC C(I)epbl KOHTPOJIA banka.

11.4. baHk He HECeT OTBETCTBEHHOCTH B ciy4ae eciau uH(opmarus o kapte, [IMH-koxe, KouTponbHO#
nHpopmanun Kimenra, Unentudukarope nomp3oBarens, napossix Cucremsl «COepbank OHnaliH» CTaHET
W3BECTHOM MHBIM JIMIIAM B pe3yJibTare HeJ0OpPOCOBECTHOTO BBHIMONHEHHsI KIMeHTOM ycloBUi MX XpaHEHUs M
WCTIOJIb30BaHUSI.

11.5. bauk He HeceT OTBETCTBEHHOCTHM 3a TIOCIEACTBUS  HCIIOJIHEHUS TMOpPYYEHHUH, BBIJAHHBIX
HEYNOJHOMOYEHHBIMH JIUIIAMHU, H B TEX CIIydyasX, KOTAa ¢ MCIOJb30BAHUEM NPEIYCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMd W JloroBopom mpouenyp baHk He MOr ycTaHOBUTH (akTa BBJIAYM  PACIOPSDKEHUS
HEYIIOJIHOMOYEHHBIMH JINLAMHU.

11.6. BaHk He HeceT OTBETCTBEHHOCTS:
— B cly4asx HeBbinonHeHusa Kinuentom yciaosuit Jloroeopa;

— B ClIyyasx OTKa3a TOProBO-CEPBHUCHOTO NPEAINPHATHS B HMPOBEACHUU ONEpaLWil OIUIaThl MOKYHOK/YCIYT C
HCIIONB30BAaHUEM NIEKTPOHHOIO TEPMHUHAJA M0 IpU4KHE 0TKa3a [epxkarens ot BBoga IIMH-koxa;

— B CIydYasx OTKa3a TOPrOoBO-CEPBUCHOTO MPENPHITHS B IPOBEJICHHN OIEpaIMid OTUIATHI TOKYMOK/YCIIYT T10
MpUYHHE HEOOXOIUMOCTH JIOTIOTHUTEIEHON TPOBEPKH MTPABOMEPHOCTH TIPOBEICHNUS OTICPAITHH;

— 3a BBCJACHHUC TOProBO-CCPBUCHBIMU NPCANPUATUAMHU JOIMOJTHUTCIBHBIX KOMHMCCHUH 3a orJiaty HOKyrIOK/ yciayr
10 KapTaM;

— 32 OrpaHMYeHHs IO CyMMaM MpPOBOJMMBIX oOINepanuii W 3a mopsagok Muentuduxanum lepkarenet,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMU MPEANPUATHIMH U APYTUMH OaHKaMHU.

11.7. OtBercTBeHHOCTh banka mepen KimeHTOM orpaHWYMBaeTCs MTOKYMEHTAIBHO IIOITBEP)KICHHBIM
peaNbHBIM yiepOoM, BO3HUKIIUM y KiueHTa B pe3yiabTare HenmpaBOMEpHBIX aelicTBuii banka. Hu mpu xakux
o0cTosATeNhCTBaX baHk HE HECET OTBETCTBEHHOCTH Iepe/; KIMeHToM 3a kakue-In00 KOCBEHHbBIC, TOOOYHbBIE WIIH
cirydyaiiHple YOBITKHM (B TOM YHCIie YNYIICHHYIO BBITOJY), JaXke B cirydae, eciid KiMeHT ObLl yBeJIOMIIEH O
BO3MOXKHOCTH UX BOZHUKHOBCHHSIL.

° HpI/I HaITMIUHA TEXHUYECKON BO3MOXKHOCTH.
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12.PACTOPKEHHUE JOI'OBOPA

12.1. JloroBop MoOXeT OBITh PACTOPTHYT 1O MHHIIMATHBE KiMieHTa Ha OCHOBaHMM 3asBJICHUS, 0QOPMICHHOTO B
banke, mpu yciaoBuu TmoramieHus B TMONHOM oObeme OOIIel 3aJ0KEHHOCTH 10 KapTe, a TakkKe Ipu
BEITIOJTHEHWH WHBIX YCIOBW, TepedncieHHbXx B 1. 2.1. MuamBuayanpHBIX ycnmoBuil. llpm pactopxennn
JloroBopa 1uiatel, yiep:kaHHble B cOOTBeTcTBUH ¢ Taprudamu banka, He BO3BpaIarTCs.

12.2. BaHk uMmeeT paBo B OJJHOCTOPOHHEM MOPSIKE pacToprayTh Jlorosop ¢ Kinentom:

B Cllyyac TPUHATUS B TEUYCHUE KaJICHAApPHOTO Troja JBYX M OoJyiee pelleHuil 00 OTKa3e B BBINOJHCHHU
pacniopsbkenus Knuenrta o coBepuienuu omnepanuu mo CueTy Ha OCHOBAaHUH IMOJO3PEHHM, BOHUKIIHUX Y
banka, d9ro omeparus coBepIIaeTcs B [EISAX JieTadu3ali (OTMBIBAHHUS) [IOXOJOB, TOJTYYEHHBIX
MPECTYIHBIM ITyTeM, WK (PUHAHCUPOBAHUS TEPPOPU3MA;

— B CIIy4asx, IPEAYCMOTPEHHBIX B pa3nene 2 HIuBuAyalbHbIX YCIOBUM.

— JloroBop cuuTaeTcs pacCTOPTHYTHIM IO UCTeueHUH 60 (IIeCTHIecATH) ITHEH cO THS HampaBicHus baHkoMm
Kmuenty yBemomuienust o pacropxenuu JloroBopa. Pacropxenue JloroBopa siBisieTCS OCHOBaHUEM ISt
3akpeITHS CUeTa KapThl.

— JlaToil HanpaBleHUs YBEAOMJICHUS O pacTopKeHuu JloroBopa cuutaercs:
— mpu SMS-undopmupoBanun — nata ornpaBku CMC, xpaHsiiascs B cuctemMax banka;
— 775 yBeIOMJICHHMSI, HAIIPABJIEHHO'O 3aKa3HBIM IIOYTOBBIM OTIIPABICHHUEM, - JaTa €r0 HAIPaBJICHUS;

— JAns yBEeAOMIIGHHs, BPYYEHHOro JIMYHO Ju0O0 mpenacraButento KimeHTa, NOJHOMOYMS KOTOPOTO
MOATBEP>KIACHBl B COOTBETCTBHU C 3aKOHOAATEIbCTBOM Poccuiickoil denepauuu, - nara, yka3aHHas B
OTMETKC O IMPUHATHU YBCAOMIICHUA.

12.3. 3akpeiTne Cuera KapThl U BO3BpaT OCTaTKa JEHEKHBIX CPEICTB, 3a4MCICHHBIX Ha CUeT KapThl CBEpX
OO01melt 3a10KeHHOCTH (ITyTEeM TIepEeBOJIa CPENICTB Ha CUET, YKa3aHHBIN B 3asBieHnu KineHTa), mpon3BOANTCS
IIpY BBINIOJTHEHUM YCIOBHM, mepeuyucieHHplx B 1.2.1. MHIuBHMAyanbHBIX yCIOBHM, Mo wucredeHuu 30-Tu
KaJeHAapHBIX JHEU:

— C JaThl BO3BpaTa KapThl, BBITYILEHHOH K 3ToMy CUeTy, UM HCTEUSHHS CPOKa JeHCTBHS KapThl;
— 0o ¢ AaThl NoJayy 3asBIeHUs O 3aKpbITHH KapThl Credit Momentum, BeimynieHHoi Kk CUery;

— WJIM C JAThI IIOAA4YM 3asBJICHUS 00 yTpaTe KapThl IpU HEBO3MOXKHOCTU CAaYU B bank HeﬁCTByIOHlHX KapT.

13. OCOBEHHOCTH BBIIIYCKA U OBCIIYKUBAHUMSA OTIAEJIBHBIX BHU/JOB KAPTOYHBIX
MHNPOAYKTOB ITAO CBEPBAHK

13.1 Kaptel IIAO Coepbank, noaaepkuparoiiye 1yajbHblii nHTepdeiic 00cayKuUBaHUsA

13.1.1. Kapra, ¢ mOMOIIBI0 HHTETPUPOBAHHBIX B HEE€ TEXHUUYECKUX CPEACTB W MH(POPMAIMOHHBIX 3JIEMEHTOB,
MOJKET NMOANEePKUBATh AyalbHBINM MHTEpdeic oOcmyXuBaHus - Oe3HANMYHYIO omjary ycayr co Cyera KapThl
KaK M0 KOHTAKTHOM TEXHOJOTHMH, TaKk M M0 OeCKOHTaKTHBIM TexHomormsm «MasterCard PayPass», «Visa
PayWavey.

13.1.2. O6cmyxuBanue Kapt npu uxX MCMONB30BaHUH B YCTPOWCTBAX CaMOOOCITY)KWBaHUS, B IIYHKTaX BBLIAYU
HAJIMYHBIX, 2 TAK)KE Ha MPEINPHUITASX TOPTOBIH M cepsl ycIyr, He 0003HaueHHbIX Jiorotuniamu «MasterCard
PayPass», «Visa PayWave» — koHTaKkTHOE.

Ilo 6eckonrakTHOMY HHTepdeiicy KapTel MoryT oOCiy>KMBaThCsl TOJIBKO Ha MPEANPHUITUSX TOProBIH/chephl
ycinyr, o0o3HadeHHbIX jorotunamu «MasterCard PayPass» - mis kapt marexnod cuctemsl MasterCard

Worldwide, «Visa PayWavey - nist kapT miatesxnoi cicrems Visa International.

13.1.3. Onepanuu 1o Kapre ¢ npuMeHeHneM GeCKOHTAKTHOI TEXHOIOIMU Ha CyMMBI B npezenax 1000 py6neir™

npoBosaTcs 6e3 BBoga [IMH-koxa vy moanmcH KIIMEeHTa Ha YeKe.
13.2 Kapts1 Visa «Aspodiior»

10 J1J1s1 TOProBO-CEpBUCHBIX MPEANPHUATHIA, ¢ KoTophiMU [TAO COepOaHK 3aKII0OUYEHBI JOTOBOPHI SKBalpHHTa, OCCKOHTAKTHBIC orepanuy B cymme 10 1000
py0. coBepmatorcst 6e3 BBoja ITMH-koma. Eciu omepanust OpoBOXUTCS B TOPTOBO-CEPBHCHOM IPEINPUATHH, 3aKIIOYHBIINM JOTOBOpP JKBaWpHHTA C
IpyruM GaHKOM, cyMMa OECKOHTAKTHOM orepauus, coBepiiaeMoii 6e3 BBoxa IIMH-koxa, onpexnensieTcss 6aHkoM — dKBaifpepoM (BMecTe ¢ TeM OOBIYHO
ato 1000 py6.). Eciu omeparmst mpoBoguTcs 3a pyOexkoM, TO pa3Mep CyMMBbI, 0 KOTopoil He TpeOyercs: BBox IIMH-kozna, ompenessercs: mpaBHiaMu
MEXIYHApOIHOIH IIaTeXKHOI CHCTEMBI, NefCTBYIOIIMH B JAHHOM rocyaapcTse (00bI4HO 3T0 skBuBaneHT 25 EUR B MecTHOH BamoTe).
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TepMuHBI H ONpeaesIeHUs:
Aspoduot — [TAO «AspodnoT-poccuiickue aBUuaInHAN.

Muan — munu, Hauucisiemble bankoMm B cootrBeTcTBUM ¢ «[IpaBunamu Hauncnenus Munb» Ha Cuer ydera
Mub Tipu COBEpIICHUH Omepaluii ¢ ucrnoibp3oBanneM Kapter Visa «A3podaoT» 1 BBHITYIIEHHBIX K €€ CUeTY
JOTIOTHUTENNBHBIX KapT.

Iporpamma - Ilporpamma “Aspodimior boryc” ITAO “AnpodnoT-poccuiickne aBHATHHUHN, TTO3BOJISIONIAS
VYyactauky [IporpaMmsbl monmy4ath NMPEeMHW TPU MOJIB30BAHWMU yciayramMu Aspodrora W ero mapTHEpOB B
COOTBETCTBHH C YCIOBUAMU [IporpamMmsl.

Cuer YuactHuka B IIporpamme - cder, oTkpsiBaeMblii Aspoduiotom YdactHuKy lIporpammsl mns ydera
MUJIb, HAUUCIISIEMBIX B COOTBETCTBHUH C YCIOBUSIMH [IporpaMMel.

Cuer yyera Muib — cuer, oTKpbiBaeMblii bankom nepskaremto Kapter “Visa Aspodnot”, npeaHa3Ha4eHHbIH
75 yuera Muib.

Yuacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«IIpaBuna nHauyuciaenus Mwujb» - [lpaBuna Haumcnenns Mwuins B mporpamme «Aspodaor borye» mpm
COBEpILICHUU JiepKaTeleM OaHKOBCKOM KapThl Visa «AspoduoT» omepauuil ¢ HMCHNOJIb30BaHHUEM KapThl -
JIOKYMEHT, YTBEpKICHHbIM baHkoM, ompenensomuil nepeyeHp onepanuii, COBEPIICHHBIX C UCHOJIb30BaHUEM
Kapter Visa «Aspodaor» M AOMOTHUTENHHBIX KapT, BBITYIMIEHHBIX K €€ CUYeTy, MO0 KOTOphIM baHKOM
pousBoAuTca Haunciaenne Muip Ha Cuer yueta Mub.

13.2.1. lepxarens (Yuactauk [Iporpammsr) nopydaer banky exemecsdHO MPOU3BOAUTH Ha4dMCIeHHE MUTh
Ha Cuer yueTa Munes B COOTBETCTBHHU C «HpaBI/IJ'IaMI/I Ha4YUCJICHUA MWIb», pa3MCUlacMbIMU bankom B
nozpazfeneHusax banka w/mnm Ha odunmanbHOM caiite banka, u HampaBisaTh B Adpodior mHpOpMAnHO O
KOJM4YecTBE MMIIh 3a OTUETHBIA TEpUOA UIs TOCHeAyomero 3aducieHus Mwunb Aspodmotom Ha Cuer
VYuacTtHuka B [Iporpamme.

13.2.2. bank uHbOPMUPYET IEepKaTelss 0 KOTU4IecTBe MIITb 3a OTYETHBIN MEepuoJ B exeMecsuHbrx Orderax
o cuety Kapter Visa «Aspodior».

13.2.3. [lepxateib UMEET IpaBO 00paTUThCs B baHk B cilydyae Hecoracus ¢ KOJHUSCTBOM HAYMCICHHBIX MUIIb.

13.2.4. Ecnu nepxxatens He oOpatwics B baHk B TedeHue 6-Tu MecsueB ¢ aatel ¢opmupoBanus Otdera 1o
cuery Kaptel, Muim 1o KOoTOpoMy He ObUIM HauMCIIEHBI A’po(IOTOM, OTKa3aTh JEpKaTENI0 B HAUYUCICHHH
Muisb 3a epuoJl, OTpaXKCHHBIN B YKa3aHHOM OTYETE.

13.2.5. lepxatens cornamaercsi ¢ TeM, yTo baHk BrpaBe BHOCHTh M3MeHEeHHUs B «[IpaBuiia HAaUMCIICHUSI MIJIbY
C TIpelBapUTEIbHBIM YBEIOMIIEHHEM He MeHee dyeM 3a 30 kaneHnapHbeix nHeil B OTdere 1mo cYeTy KapThl, W/Hin
yepe3 mojpasneneHrs baHka B TOCTYIMHOM JUIsi O3HAKOMIICHHS KJIMEHTY MecTe, W/WiIM O(HIMANbHBIN CaiT
banka.

13.2.6. IIpu nocpounom nepessinmycke Kaptel Visa «A3po¢ioT» B CBS3H ¢ U3MEHEHHEM JIATHHCKOTO HAITMCAHUS
MMEHU U (QaMHIUU Jepxkateis TO/HKEH B BO3MOXXKHO KOPOTKHE CpoKH HpouH(popMmupoBath Aspodior o
BHECEHHBIX U3MEHEHUSX.

13.2.7. BaHk He HeceT OTBETCTBEHHOCTH NMPHM BO3HHKHOBEHHM pasHOTTIACHi MexTy aepxkarenem Kaprer Visa
«Aspodaor» u AspodroTom.

13.2.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepXKy 3aducieHus Aspodmotrom Ha Cuer YyacTHHKA B
[Iporpamme Munb, nHpopManys 0 KOTOPBIX OblIa CBOEBPEMEHHO nepenana bankom AspoduioTy.

13.3 Kapra Visa «Ilogapu :Ku3Hb»

13.3.1 Knuent nopy4aer banky exeMecs4HO MPOM3BOIUTEH PACUET CYMMBI JOOPOBOJIBHBIX MOKEPTBOBAHUH B
nonsly @Donnma «llomapu xu3Hb» B coorBercTBuM ¢ «[IpaBmiamu pacuera JOOPOBOJBHBIX JCHEKHBIX
nokepTBoBaHuil B noib3y @onga «llogapu xuzab» co CuetoB kapT IIAO Coepbank Visa «Ilomapu Ku3Hb»»,
pasmemaeMbiMi bankom B moxpasznmeneHusix banka wwunm Ha oduumansHOM caiite baHka, crucaHue
paccuMTaHHON CyMMBI JIeHEXKHBIX cpeacTB co Cuera kaptel Visa «[lomapu >XW3HBY, BBITYIICHHOW Ha HMS
Heprxatensi, 1 TepeUUCICHAE CIIMCAHHOW CYMMBI B KauecTBe OJaroTBOPUTEIHHOTO MOKEPTBOBAHHUS HAa CYET
®onna «Ilogapu KU3HbY.

13.3.2. Knuenr cornamaetcs ¢ TeM, uro bank BrpaBe BHOCUTH n3MeHeHHUs B «[IpaBuia pacuera 70OpOBOJIEHBIX
JCHEKHBIX OKepTBOBaHMH B 1013y Ponpa «[lomapu xxu3ub» co CuetoB kapt [TIAO Coepbank Visa «[lomapu
XKU3Hb»» C IIPEJIBapUTEIIbHBIM YBEIOMJICHHEM He MeHee ueM 3a 30 KaJeHJapHBIX IHEH B OT4eTe 10 CYETYy
0aHKOBCKOHW KapThl, W/WIK Yepe3 HH(OpMaIlMOHHbIE CTeH B! oapasaeneHuid banka, n/unu oQuIuaIbHbIA calT
banka.
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13.4. YcioBus Bbinycka u obcayxuanus NFC-kapTor.
13.4.1. depxxarenasb MoxxeT BelTycTHTh NFC-KkapTy B mopsiike, onpeaeacHHOM HACTOSIIIAM Pa3IeiioM.

11.4.2. lepatenro IperocTaBiIsieTcsi BO3MOKHOCTD Bblycka NFC-KapThl TOIBKO MPH HAJTHMYUH ACHCTBYOMIEH
KpenutHoit kapThl, BeITyIeHHON Ha nMA Jlepkartesi, K KOTOpoii moakitodeHa Y ciryra «MoOWIbHBIN OaHKY.

13.4.3. NFC-kapra He uMmeeT MaTepuanbHoro Hocuteas. Peksusutel NFC-kapThl coxpaHstoTcs B MoOUIBHOM
ycrpoiicte Jepxkarens. Homep, IIMH-kox u cpok aeticteus NFC-xapThl Takue ke, Kak y KapTbl, K KOTOPOH
NFC-kapTa oTKpbITA.

13.4.4. Beimyck NFC-kapTel Bo3MOkeH K kapte Jlepkartenss mpu HaIM4uu y Jlepkarens JNOCTyna K CeTH
Wuteprer yepe3 MoOuibHOE yCTpOHCTBO, KoTopoe mojepxkuBacT NFC-TeXHOIOTHIO, H COOTBETCTBYOIIETO
MOGHIBHOTO MPUTOKESHHS .

13.4.5. Odopmnenne NFC-kapThl ocymecTBisieTcs JlepxkareneM caMOCTOATENLHO uepe3 MoOubHOE
YCTPOWCTBO C BBEICHHEM B MOOWIFHOM IPHIIOKEHHWH HOMepa KapThl, K KoTopoil oTkpsiBaetcsi NFC-kapra,
Cpoka ee HeWcTBHs, GaMuinu U uMeHH JlepikaTensi, yKa3aHHBIX Ha JIMLEBOW CTOPOHE KapThl, a TakkKe KoJa
CVV2/CVC2, yka3aHHBIX Ha OOpaTHOW CTOPOHE KapThl, U KOJa MOJATBEPKICHUS, MOay4YeHHOro [Jlepkarenem B
Buge SMS-coobienns Ha HoMep MOOMITEHOTO TeneoHa, MOAKIIYEeHHOTo K Yeiayre «MoounpHbIi 6aHk». 1o
¢akty Boimycka NFC-kapter lepkarento HampaBisieTcs SMS-cooOmieHne Ha HOMEp MOOHIBHOTO TenedoHa,
MOJIKIIFOYEHHOTO K Ycimyre «MOOMIBbHBIN OaHK.

Cosepuienue JlepxaTeneM YKa3aHHBIX BbIIIE JCHCTBUH, B TOM 4YHUCIE BBEICHUS KOJA IOATBEPKICHUS,
noirydeHHoro Jlepxkarenem B Buae SMS-cooOmienns Ha HOMep MOOWIBHOTO TenedoHa, TMOIKIFOYEHHOTO K
Yenyre «MoOwinbHBI 0OaHK» — MOATBEpPXKIAeT oO3HakoMiieHue Jlepkatrens ¢ YCIOBHSIMU BBINyCKa U
obcyxuBaans NFC-kapTsl, cormacue ¢ HUIMH U IPUCOETNHEHHE K HUM.

[Ipu Hammumyn B banke TexHmueckoi Bo3MoxHOCTH odopmiienne NFC-xapter ocymectensiercst Hepxkarenem
yepes Cucremy «Coepoank OHaiiHy.

13.4.6. NFC-kapra ucnons3yercs [Uisi COBEPIICHHUS OTepaIliii 10 OIIaTe TOBApOB/YCIYT B TOPTOBO-CEPBUCHBIX
MOPENpUITHAIX, B T.4. ONEpaluii oriaTel ToBapoB/yciayr B cetd Muareprer. CoBeplieHHE ¢ UCTOIB30BaAHUEM
NFC-kapThl HHBIX OTIEpallUii HE TOITyCKAaETCsl.

13.4.7. Hna ynydlieHWs KadecTBa OOCTYXXHBaHHs oOmepaluii, coBepmiaeMblx ¢ wucnoib3oBanuem NFC-
TEXHOJIOTMH, W TOBBIIMIEHU OE30MacHOCTH OKa3bIBa€MBIX yCIyr baHk octaBisieT 3a co0oil mpaBo M3MEHSTbH
MOPSIZIOK M yciioBus ucnojb3opanus NFC-kapTel, u3BectuB 00 3ToM Jlepkaresss B COOTBETCTBHU C IyHKTOM 1.4
OO0muX yCIOBHA.

13.4.8. PacuerHble (pacueTHO - KacCOBBIE) JOKYMEHTHI, OQOpMIIIEMble IPH COBEPIICHHU OIEpaluid C
ucnonb3oBanreM NFC-kapTbl, MOryT OBITH MOJNKCAHBI JIMYHOW Moanuchio JlepkaTtens MO0 cocTaBIEHBI C
HcToNb30BaHreM AHanora cobctBeHHOpyuHOU noanucu Jepxarens — [TMH-kona kapTel, K KOTOPO# OTKpBITA
NFC-kapra, uiaM myTeM HpOXOXAEHHs AyTeHTH(HKALWU B COOTBETCTBYIOIIEM MOOMIBHOM IMPHJIOKEHUH, C
HCTIOJIB30BaHUEM KOTOpOro ocymiectsieH Bolyck NFC-kapTel Ha MoOMILHOM ycTpoiicTBe (IIOATBEPKICHUH
OroMeTpHYeCKUMU JaHHBIME Ha MoOunbHOM ycTpoiictse). McnonszoBanne NFC-kaptel u npasunsaoro [TMH-
Koja Jinbo COOCTBEHHOPYYHOM NOANMCH, a TaKXe MPOXOKIACHUE AayTEHTU(UKAMH B COOTBETCTBYIOLIEM
MOOMJIBHOM TPWJIOKEHHH, C MCIOJIb30BaHUEM KOTOPOro ocymectsieH Boimyck NFC-kapThl, npu npoBeaeHun
oTiepanyy SBJISIeTCd HaAJEeKal[IM MOATBEPKICHUEM TOTO, YTO PACMOpsHKEHHE Ha MPOBEACHHE OIEpalyd IO
cueTy KapThl cocTaBieHo Jepxatenem. Oneparuy, coBepIIEHHbIE Ha CyMMy B npezenax 1000" py6Gneii, Mmoryt
npoBoauThes 6e3 BBoja [IMH-koaa nnm noanucu epsxatens Ha dyeke.

13.4.9. [depxatens, opopmuBmuii NFC-kapty, 00s3yercst He nepenaBath MoOOWIBHOE YCTPOHCTBO, B MaMATH
KOTOpOTo coxpaHeHbl pekBU3uTbl NFC-KapThl, TPETHUM JIUIAM.

13.4.10. B cnyuae yrparsl MOOMIBHOTO YCTPOWCTBA, B ITAMSATH KOTOPOro coxpaHeHbl pekBu3uThl NFC-kapTsl,
HeprxaTtenb NTOJDKEH He3aMeIUIMTENIbHO coo0muTh 00 yrpate MobunsHoro ycrpoicrsa/NFC-kapTel B bank mo
tenedoHaM, ykazaHHbIM B [lamsiTke Jlepikarers. YBeIOMIICHHE CUNTACTCS TIOJYYCHHBIM B MOMEHT 3aBEPIICHUS
teneoHHoro pasroBopa c¢ oneparopom KonraktHoro Llentpa banka, B xome xkortoporo [lepxkatens
MPEJOCTaBHI BCIO HEOOXOAMMYI0 HHpOpMaLuio i BeimoaHeHus: binokuposku NFC-kapThl.

11 .
HpI/I HaJINYHUUA TCXHUYCCKON BO3MOXXHOCTH.

12 CooTBeTcTBYIOIIEe MOOMIBHOE PHIIOJKEHHE 3arpyXaercsa B MoOuibHOe yCcTpolcTBO JlepkaTels M0 HHUNUATHBe JlepiKaTens WIH IpeXyCTaHOBICHO
ngomBozm‘reneM MobunbHoro ycrpoiictsa. IlepedeHb COOTBETCTBYIONIINX MOOMIIBHBIX MIPHIIOXKEHHUIT pa3MmelieH Ha OduimansHoM caiite banka.

! JleliCTBHTENBHO A OINEpaluii, COBEPIIAEMBIX B TOPrOBO-CEPBUCHBIX HPEINPUATHAX, ¢ KOTophIMH IIAO COepOaHK  3aKIIIOYEHBI JOTOBOPHI
SKBaMpHHra, PEayCMaTPHUBAIOIINE BO3MOKHOCTD COBEPIICHHS OECKOHTAKTHBIX omepaluii omiaTsl B cymme 10 1000 py6aei. Ecii onepauus nposoautcest
B TOPTOBO-CEPBUCHBIX MPEAIPHUATUSIX, 3aKTIOUUBIINX JOTOBOP SKBAHpUHTa C ApyruM OaHKOM, CyMMa OECKOHTAKTHOH OIepaliy, COBEpIIaeMoi 6e3 BBoga
[T1H-koxa, onpenensiercs GaHKOM — dKBalpepoM (BMecTe ¢ TeM 00braHO 310 1000 pybueii). Ecii oneparys mpoBOAUTCS 3a pyOexoM, TO pa3Mep CyMMBI,
o KoTopoit He Tpebyercs BBox IIMH-kona, onpenensercs npaBuIaMi MEXITyHAPOIHON TUIATEKHON CHCTEMBI, ACHCTBYIOIMMHU B JAHHOM IOCYIapCTBE
(06braH0 370 3kBUBaNEHT 25 EUR B MecTHOII BamoTe).
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13.4.11. Ecan MoOuibpHOE YCTPOMCTBO, B IMaMSATH KOTOPOro coxpaHeHbl pekBu3uThl NFC-kapThl, crajio
JOCTYIIHBIM TPETHUM JIHLAM, JlepkaTenb MOHKeH HEeMEUIEHHO cooO0muTh 00 3ToM B bank mo TemedoHam,
yka3zaHHbIM B IlamsiTke Jlepxkarens.

13.4.12. bnokuposka NFC-kapThl ocyiecTBIsieTcs o npasuiiam 1. 3.12 O0mux ycioBHi.

Jns nanpHeiinnero ucnonb3oBanus NFC-kapthel JlepikaTtenro HEOOXOIMMO BBITYCTUThL/ MEPEBBITYCTUTh KapTy
(ecnmu sT0 mpemycMorpeHo OOMMMH YCIOBUSMH) M IIOCNIE MOJMYYECHHS HOBOM/MEPEBBINYIICHHON KapThl
oopmuts HOBYtI0 NFC-KkapTy B cooTBeTcTBHH C 1. 13.4.5 OOLIMX YCIOBHIA.

13.4.13. KiweHT HeceT OTBETCTBEHHOCTh 3a Bce omeparuu ¢ NFC-kapToif, COBEpIIEHHbIE 10 MOMECHTa
nonydeHus: bankom yBenomuieHust o6 yrpare MobuibHOro ycrpoictBa/NFC-kapThl, B HMaMiTH KOTOPOTO
coxpanensl pekBu3uTel NFC-kapThI.

13.4.14. bank HeceT OTBETCTBEHHOCTHh 1o omepamnusiM ¢ NFC-kapToli, COBEpHICHHBIM MOCJE MOJYyYCHHS OT
Hepxatens yBenomiieHus o0 yrtpate MooOunbHoro ycrpoiictBa/NFC-kaptel B cootBerctBumM ¢ m. 13.4.10
OOmumx ycrnoBui.

13.4.15. B ciyyae coBeplieHHsI ONepanud ¢ HCHoNb30BaHMEM MoOunbHoro ycrpoictBa/NFC-kapter 6e3
cornacus Jlepxkarens, Jlepkatrens JOMHKEH MTPOU3BECTH IEHCTBUS, IIPeIycMOTpeHHBIe 1. 3.15 O0mux ycioBuii.

13.4.16. IIpu nepesbimycke KapThl, kK kKoTopoi oTKpbiTa NFC-kapTa, 10 ucTeueHus cpoka ee JehcTBus baHk
ocymectBiser bnokupoBky Bcex NFC-kapT mocie mogaum [epkareneMm KapThl NUCBMEHHOTO 3asBJICHHS B
bank B cootBercTBuHm ¢ 1. 3.21 OOmux ycnosuid. st nanereiero ucnonp3oBanus NFC-kapTer Jlepxarento
HE00XO0IMMO TTOCIIe TTOTy9IEHUS BHITYIIEHHOW Ha HOBBIN CPOK KapThl camocToATenbHO opopmuth NFC-kapTy B
cOOTBeTCTBHH C 1. 13.4.5 O0mHMX ycIoBHH.

13.4.17 Ilpu nepesbimycke KapThl, K KoTopoi otkpbita NFC-kapra, mo uicredennu cpoka ee merictBusi NFC-
KapTa IepeBbITycKaeTcss baHkoM aBTOMaTHYeCKH.

13.4.18. B cnydae oTka3a banka B mepeblycke KapTbl Bce oopmieHHble NFC-kapThl OIOKHPYIOTCS M UX
JajbHeilee UCI0Ib30BaHHE HEBO3MOKHO.

13.4.19. Ilpu otkaze Kmmenrta B coorBeTcTBHH C 1. 3.25 OOMmMX YCIIOBUI OT AalbHEHINETO HCIIOIB30BaHUS
KapThl, kK kKoTopoit orkpbiTa NFC-kapra, NFC-kapra Gnokupyercst bankom u ee nanbHeliliee HUCIOIb30BaHUE
HEBO3MOXKHO.

13.4.20. Ilpu ycTaHOBICHUU JIMMUTOB U OTPAaHMUYCHHH B COOTBETCTBUM C 1. 3.26 OOIIMX yCIOBUI OHH TaKxkKe
pacnpoctpanstorcs Ha NFC-kapry.

13.4.21. Ilpu ycraHoBieHuH baHKOM JTUMUTOB Ha MPOBEACHUE ONEpaIlyii 110 KapTe B COOTBETCTBHHU C M. 3.26
OGuIX YCIIOBHIi OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry™.

13.4.22. Ilpu cosepuiernu oneparuii ¢ ucrons3oBanueM NFC-xapTel u3menenne PacxoqHoOro nmuMmuTa KapThl
OCYIIECTBIsIETCA B COOTBETCTBUU C M. 3.30 OO1IuX yCIoBHiA.

13.4.23. NudopmupoBanue 00 onepalusix, COBEPIICHHBIX ¢ ucnojib3oBaHueM NFC-kapThl, OCyIIECTBISETCS B
COOTBETCTBHH C pazjiesnioM 6 OOIIMX yCIOBHIA.

14
Jlumur YCTaHaBJIMBACTCA AJIs1 COBOKYIMHOCTH BCEX SJICKTPOHHBIX CPEACTB IUIATEKA, OTKPBITBIX K quTy.
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YCJIOBUS BBIITY CKA U OBCJIY)KUBAHUS
KPEAUTHOU KAPTBI TIAO CBEPBAHK
st kapT, BeimymeHHbIx 10 01.07.2016

1. OBHIME INOJIOKEHUSA

1.1. Hactosimue YcnoBus BeIycKa U oOcmykuBaHus kpeauTHoi kapTel [IAO CoepOank (manee — YciioBusi) B
coBokymnHocTH ¢ [Tamsrkoii Jepxarens kapt [IAO Coepbank (nanee — IlamsaTka Jdepaxarenst), [lamsaTkoit
mo 0e30MacHOCTH TPH HUCIONb30BaHHU KapT (mamee — ITamsiTka mo Ge3omacHocTH), 3asBIEHHEM Ha
NOJy4YE€HHE KapThl, HaJUIeXaluM o0pa3oM 3aloJHEHHBIM W noanucaHHbM Kimentom (mamee —
3asiBiaenue), Ann0oM TapuoB Ha yciyru, npegoctasiseMbie [IAO Coepbank pusndeckuM nunam (manee
— Tapudsi banka), B COBOKYITHOCTH SIBISIOTCS 3akiroueHHBIM Mexay Kimmenrom n [TAO Coepbank (mamee
— bank) JloroBopoM Ha BBHITYCK W OOCITy)KHBaHWE OaHKOBCKOW KapThl, OTKpbITHE CueTa mns ydera
orepauuii ¢ UCIONb30BaHUEM KapThl U IpeaocTaBieHue /lepkarTenno BO30OHOBIAIEMON KPEOIUTHOW JTHHUU
JUIsl TIPOBEJICHUS OTIepaluii mo kapre (nanee — Jloroop).

1.2. MexnayHaponnas kpeautHas kapra Visa wim MasterCard (manee — kapra) — OaHKOBCKas KapTa,
siBIsitonasicss coocTBeHHOCThIO [TAO COepOaHk U nosiydeHHas [lepkaTeneM BO BPEMEHHOE I0JIb30BaHUE.
Kapta MokeT OBITh NEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMIICBOW CTOpPOHE HMMEHH W (haMHIUH
Hepxatens kapThl) OO HETIEPCOHANM3UPOBAHHON (0€3 yKa3aHHsS HA JUIEBOW CTOPOHE KapThl MMEHHBIX
JaHHBIX JleprkaTerst KapThl).

1.3.JlepxateneM KapThl SIBJIIETCS JIMIIO, HAa HMMs KOTOPOTO BBINYIEHA KapTa, IOJIyYMBIIEE IPaBO Ha
MOJIb30BaHUE KapTOH B COOTBETCTBHH ¢ HactosmuM JloroBopom. OOpasen moxamucu Jlepikarenst KapTel
“MeeTCsl Ha 000POTHOM CTOPOHE KapThl (TIPH HAJTMYWH TTOJIOCHI JJIST TIOIITUCH).

1.4. baHK OCyIlIeCTBISIET BbIJauy OCHOBHOM KapThl MIPH YCIOBUH MOJIKIIOUCHHS K KapTe YCIyrd «MoOWIbHBIN
0aHK».

1.5.1lo 3asenenuro Kimenra k Cuety KapThl MOTYT OBITH BEIMYIICHBI OTIOJTHUTEIBHBIE KaPThl TAKOTO K€ TN
uHoro Tuma. [Ipum stom Ha JlepkaTemns IOMONHUTEIBHOW KapThl PacCHpPOCTPAHSIOTCS Bce TpeOoBaHMS,
yCTaHOBJIEHHbIE [JoroBopoMm.

1.6. bank ocymiecTBISIET BEIITYCK U 00CTy)KMBaHHE KapT B cooTBeTcTBUH ¢ Tapudamu banka.

1.7. KapTta MoxeT ObITh NCIIOIBb30BaHA ISl OIUIATHl TOBAPOB U YCIIYT, OIYYEHHs HAINYHBIX IEHEKHBIX CPEICTB
B KPEJWTHBIX OpraHM3alusX W uepe3 OaHKoMaThl. BO3MOXKHOCTH OIIATHl TOBApa/yCIyTH, MOMYYECHHUS
HINYHBIX JEHEXHBIX CPEICTB OIpelesieTcd HaJMYHeM JIOTOTHUIA COOTBETCTBYIOLICH MEXIyHapOIHON
IUTATEKHOW CHCTEMBI. Y CIIyT'H MO MPOBEIEHHIO OC3HAIMYHBIX MEPEBOJIOB JEHEKHBIX CPEACTB B (hrmanax
banka Ha cuera ¢usnMveckux M ropuaUYecKuX Jul co Cyera KapThl MO Pa30oBBIM M JUIUTEIHLHBIM
MIOPYUYEHUSIM HE TTPEIOCTABIISIOTCS.

1.8.KapTa I[eﬁCTByeT A0 MOCJICAHECTO AHS MeECiAla, YKa3aHHOI'0 Ha J'IPILIQBOﬁ CTOPOHC KapThbl, BKIIFOUUTCIIBHO.
3ar[pemaeTcsI HCIIOJIb30BAaHUC KapPThI (ee peKBI/ISI/ITOB) C UCTCKIINM CPOKOM Z[efICTBPIH.

1.9.1lpu coBepiieHHH OIEpalii MO KapTe pacyeTHbIE ITOKYMEHTHI, oQopMiisieMble C TMOMOIIBIO KapThl, B
cilyyae, eciii OHM NpeayCMaTpUBalOT Moanuch Jlepxarens, MOryT ObITh MOANHMCAHBI JINYHOW MOAMUCHIO
HeprxaTenst KapThl, IMOO COCTABJIEHBI C UCIIOIB30BAHUEM aHAJIOra COOCTBEHHOPYUYHOH noanucu JlepxaTens
kaptel: [IMH-koma, IlocrostHHoro maposst/OmHopa3oBoro mapojs. JlepkaTenb corjamaercs, 4YTO
ucnonb3oBanue kKapthl W mnpawibHOro I[TMH-koma, I[MoctosiHHOTO mnapoins/OmxHOpa3oBOro Mapois Npu
MIPOBEJCHUN OIEPALUH SBJIAETCA HaAJNSKALIUM MOATBEPKIEHUEM NpaBa baHka Ha IpoBeAECHHE ONepaliu
o CyaeTy KapThl.

1.10. TIlpwu coBepuienuu omnepanuii o Kapre B Bamorte, oTuuHON OT BamoThl Cueta KapThr:

1.10.1. KonBepcuss cymmnl onepaumu mno Kapre B Bamory Cuera ocymecTBisieTcs N0 Kypcy banka,
NeHCTBYIONIEMY Ha MOMEHT 00paboTKH onepanuy baHKoM, 1 B COOTBETCTBUH C YCIOBHSIMU 00paOOTKU
(hMHAHCOBBIX omepaiuii, npeaycMoTpeHHbIMH Tapudamu baHka, 3a HMCKIIOUEHHEM OIEpaIHid,
ykazaHHblx B 1.1.10.2. Kypc koHBepcum, AeWCTBYIOIIMHA Ha MOMEHT 00paboTku omepauun bankow,
MO>KET HE COBMNAJgaThb C KypcOM, JEHCTBOBABIIMM Ha MOMEHT MNpoBelAeHHs omnepanuu mo Kapre.
Bo3Hukimas BeieacTBHE 3TOr0 KypcoBas pasHHIA HE MOKET OBITh MPEIMETOM MPETEH3UH CO CTOPOHBI
Kimenra.

1.10.2. KonBepcus 1o omneparnusiM IprueMa/BblJIaud HATMYHBIX JIEHSKHBIX CPEJICTB B Moapa3aencHusx banka u
6ankomatax banka-mponsBoauTcs o Kypcy banka, nelicTByromeMy Ha MOMEHT ITPOBECHUS ONeparnu
no Kapre.
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1.11. banmk mmeer mpaBo TPeOOBATH MPEIBIBICHUS TOKYMEHTA, YAOCTOBEPSIONMIETO JUIHOCTh, B CIIyJasX,
YCTAHOBJICHHBIX BHYTPHUOAHKOBCKMMH TPaBWJIaMH, a TaKKe TP BO3ZHHUKHOBEHHHM COMHEHHUHA B
MIPaBOMEPHOCTH HCITOJI30BaHUS KapThI.

1.12. bank uMeeT MpaBo OTKa3aTh B BBHIIOJHCHHH pacrnopsbkeHus KimreHTa 0 coBepIlleHHH OIepalnu, 1o KOTOPOi
HE MpenocTaBiIeHbl UHGOpMAIMS U JTOKYMEHTHI 1Mo 3anpocy banka, npemycMorpenHbie denepaibHbiM
3akoHOM OT 07.08.2001r. Nell5-®3 «O mnpoTHBOACHCTBUM JieTaM3alud (OTMBIBAHUIO) JTOXOJIOB,
MOJTyYEHHBIX MMPECTYITHBIM MyTeM, U (PUHAHCHPOBAHHIO TEPPOPU3MAY.

1.13. [epxarens cornamaercs, 4To baHk BIpaBe OCYIICCTBISATh BHICOHAOIIOCHNE, a TakKe Tele(oHHYTo
3alUCh B CBOMX TOMEIICHUAX B IENAX oOecrieueHns 0E30MacHOCTH U HaJUIeKANIero 0OCITyKHUBAHUS
Jepxatens 0e3 ero AOMOJHUTEIHLHOTO YBeAOMIICHUS. Buaeo3anucu u 3amucu Tene)OHHBIX pa3roBOPOB
MOTYT OBITh HCITOJIb30BAHBI B KAUECTBE JOKA3ATEIBCTB B MPOIECCYATBHBIX JCHCTBHSIX.

1.14. OcoOeHHOCTM BBHIIYCKa W OOCTY)KHBAaHUS OTHENBHBIX KApTOYHBIX TPOAYKTOB OIPEAEISIIOTCS
JIOTIOTHUTEIBHBIMUA YCJIOBHUSIMHU JUISI OTAETBHBIX KAapTOYHBIX MPOAYKTOB, YKa3aHHBIMU B pasnene 11
HacTOAIIMX YcCIoBUUA. B cimydyae npoTMBOpeYMi MEXKIYy OCHOBHBIMH IIOJIOKEHHUSIMH Y CIOBUH U
OCOOCHHOCTSIMH BBIITyCKa W OOCTYXUBaHHS KapTOYHOTO MPOAYKTa, OMpeAeNsioTcss paszenom 11
YcioBuii, NOCIEIHUE UMEIOT MPEUMYILIECTBEHHYIO CHITY.

2. TEPMHHBI

ABTOpM3anus - IpoLeypa noyryuyeHus oT banka paspemeHusi, HeOOX0IUMOTO ISl COBEPIICHHS ONepaluu
C HCIOJIb30BaHHEM KapThl U MOPOXKAAIOIIETO 00s3aTesbCTBO baHka 10 HCIOIHEHUIO MPEIO0CTaBICHHBIX
JOKYMEHTOB, COCTaBJICHHBIX C HCIOJb30BaHUEeM KapTbl. Ilocne ocymecTBnenus asropusanuu KiueHt He
HMEEeT TpaBa PaclopsDKaTbCs ACHEKHBIMU CPEICTBaMH B IpeAeiax aBTOPHU30BAHHBIX CYMM JO MOMEHTA
CIHCAaHUSA CyMMbI aBTOPU30BaHHOW OTepaliy WIX OTMEHbI aBTOPU3ALINH.

AHAJIOr COOCTBEHHOPYYHOH NOANMCH — KOJ, Maposib WIM WHOM, yka3zaHHBIH B JloroBope anasmor
COOCTBEHHOPYYHOH MOJIITUCH, UCIIONB3yeMbli KITMeHTOM I MOATBEpKIeHUS Boleu3bsiBieHns Kimenra
Ha COBEPIICHHE OIEpallid WIA YAOCTOBEPSIONIMA (GaKT COCTaBJICHHS H/WIM O3HAKOMIICHUS, H/WIN
MOANMCAHUS JJIEKTPOHHOTO COOOIMICHHS, OJEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTroBOpa B
3JIEKTPOHHOM BHJIE, 3aKJII0YAEMOr0 Yepe3 Y JajieHHbIe KaHaJlbl 00CTyKUBaHHUSL.

AyTeHTHMKALMSA — YIOCTOBEPEHHE IPAaBOMOYHOCTH oOpatenus [epkarens KapThl (JJ0BEpEHHOTO JIMLA)
B bank ans coBepmieHnsi 0aHKOBCKMX omepanuid jauOo0 monmydenuss nHpopmanun no Cuery Kimenrta B
OpAJKE, IPEAYCMOTPEHHOM J[0roBOpOM.

BiokupoBka KapThl — Npolenypa YCTaHOBICHUA BaHKOM TEXHUYECKOTO OTrpaHUYEHUS Ha COBEPILCHUE
onepanuuMid C HCIOJb30BAHMEM KapThl, IIpeaycMaTpuBarollias OTka3 baHka OT mpeaocTaBieHUs
ABTOpH3aIINHY, HE3aBUCUMO OT HAJIU4Us PacX0OMHOI0 IMMUTA WM KAKUX-JIU0O0 JPYTrUX YCIOBHIA.

Jara oruera (mata cocraBmeHus Ortdera) — ngata ¢dopmupoBaHuss OTdera MO OmepanusIM C KapToi
(ykaszwiBaercs B Otuere).

JaTa muarexa — nara, 10 HaCTYIUIEHUS KOTopoi Jlepikarens momkeH monodHuTs, CaeT KapThl Ha CYyMMY B
pa3mepe He MeHee cymMmbl OOsi3aTenbHOro TiaTexa. Jlara miarexa u cymma OOs3aTENBHOTO TUIATEXKA
ykaszpiBatoTcs B Otuere. Jlata miuatexa pacCUMTBHIBACTCS CO JIHA, cieayrolero 3a Jlaroi otuera mitoc 20
KajeHaapHbix gHer. Ecin 20-pIi IeHb MPUXOIUTCS HAa BBIXOAHOM/Mpa3aHUUYHBIA JeHb, B OTuere Oyaer
yKa3aHa Jara IepBoro pado4ero JHs, CACIYIOIIEro 3a BIXOIHBIM/IPA3HHYHBIM JHEM.

JepxaTenb 0CHOBHOHM KapThl — (hmu3nyeckoe auio, nmeroniee Cuet kaptel B banke, momasiiee 3asBieHue
Y TIOJTYYHBIIICE Pa3pEIICHIE Ha TTOIYICHUE KapThI.

JepxaTeab NONMOJHUTENIBLHOH KapThl — (U3MYECKOE JIMIO, MOJIYYHMBIIEE IOMOJHUTEIBHYIO KapTy IO
3asBneHuto JlepxaTtens OCHOBHOM KapThl C OTHeceHueM omnepanuit Ha Cuet Jleprkaresnss OCHOBHOM KapThl.

JoctynmHbnii auMuT (JloCTYNHBI JHMHT KpPeIMTHBIX CpPeICcTB) - CyMMa, B IIpelenax KOTOpOi
JlepxaTenro NpenocTaBiIsIOTCS KpenuTHble cpeacTBa baHka s coBepllieHMs omepalui IO KapTe.
JlocTynHBI JNHMHUT ompeAenseTcs Kak pasHHIAa Mexay JIMMHTOM Kpeauta M OCTaTKOM CCYIHOM
3a10JDKEHHOCTH. J[OCTYIHBIN JUMUT yMEHBIIAETCS NMPHU BBIJAYE KPEAWUTA NMPH MPOBEIACHUM PACXOTHBIX
onepauuil Mo KapTe U YBEJIWYMBAETCS INPU IOTallleHUH 3aJ0JDKEHHOCTU IO PaHee IPEeIOoCTaBIECHHBIM
KPEIUTHBIM CPEICTBaM.

UnenTtudguxatop mojb30BaTeds — YHHUKaJIbHas IUQPOBas IMOCIEAOBATEIIEHOCTD, WCIOIb3yeMas ISt
uAcHTU()UKALMK KJIMEeHTa IpU BXxoje B cucteMy «Coepbank OHtainy.
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IMocTosiHHBIA Mapob - TAPOJIh MHOTOKPATHOTO HCIOJB30BAHUS C HEOTPAHUYCHHBIM CPOKOM JICHCTBHSI.
Hcnonnzyetcs as ayreatudukanun Kinrenrta npu Bxonae B cucteMmy «Coepoank OHIaitHy.

Unentuduxanusa - ycraHoBieHue duuHocTH KimeHTa mpu ero oOpamieHnu B baHK as coBepIICHUS
0aHKOBCKHUX Omeparuil mim mnoiydeHus nHpopManun mo cuetaM KimeHTa B Mopsiike, MperycMOTPEHHOM
JloroBopom.

Kauenr - (bI/I3I/I‘lCCKOC JIMIIO, 3aKJIIOYUBIICC C bankom IIOFOBOp, " ABJIAIOIICCCA )Z[epxcaTeneM KapThbI.

Kontpoabnasi uadopmanus — nrodasi mocieaoBaTeIbHOCTh OyKB/mmdp s uaeHTudukamun Kinuenrta
KapTsl ipu oOpameHnn o tenedony B Konrtakrasrit Llentp banka. Madopmanus ykassiBaercs Kimmentom B
3asiBIIEHWH U IeHCTBUTEbHA U BCEX KapT, BeIMymeHHbIX [IAO Coepbank Ha nums Kimenra.

JImMHUT KpenuTa — yCTaHaB/IMBaeMblii baHKOM JNHMUT €IMHOBPEMEHHOM CCYAHOH 3aJ0KEHHOCTH, B
npezenax KoToporo Jlepxarento MOryT ObITh IIPEAOCTaBIECHBI KPEIUTHBIE CpeAcTBa banka 11 coBepleHus
ornepanuii mo kapre. bank ycranasnuBaeT JIMMUT KpeanuTa 0 CBOEMY HCKIIIOUUTEIBHOMY YCMOTPEHHUIO.

JIbroTHBINi MEepHOx — NEepuoJl, B TEUEHHE KOTOPOro B3UMAaHME MPOLIEHTOB 32 MOJIb30BAaHME KPEIUTHBIMHU
cpenctBamu baHKa, HanpaBiCHHBIME HA OIUIATY IO KapTe ONEpaluii B TOPrOBO-CEPBHCHON ceTh,
OCYIIIECTBISIETCS HA JIBIOTHBIX YCIOBHAX. JIBrOTHBIN EPHON HE pacIPOCTPAHAETCS Ha CyMMBI ONIEpalyi Mo
MOJyYEHUIO HAJIMYHBIX JCHEXKHBIX CpeAcTB, Ha CyMMbI MNpPEBBIIICHHUA JUMHUTA KpeauTa, Ha CYMMBI
orepauuii, nACHTHQUIMPOBAHHBIX KaK COBEPILCHHBIE B KA3UHO, HA ONepaliuy O€3HAINYHBIX TIEPEBOIOB.

MobOuabHoe YCTPOHCTBO - DIEKTPOHHOE a0OHEHTCKOE YCTPONCTBO (TUTaHIIeT, cMapT(OH, MOOWIBHBIA
TesneOH U T.I1.), HAXOZsIeecs B JINYHOM Iosib30BaHMU KimeHTa, uMeroniee MoIKIIoUeHHe K MOOMIBHOR
(momBrxHOHN paanoTenedoHHON) CBA3M U MH(POPMALMOHHOK-TEICKOMMYHHUKAIIMOHHOW ceTH « HTepHeT»
(manee — WHTepHET), ¢ WCHOJB30BAHMEM KOTOpPOTO ocymiecTBisieTcss noctynm k Cucreme «CoOepbaHk
Omnunaitny.

Moouisnoe npuioxkenne banka — mnpunoxeHue (mporpamMmHoe obecrieueHune) s MoOHIBHOTO
yCTpolicTBa, mpenocTasisioniee Kimenty Bo3MOXHOCTH gocTyna k Cucreme «CoOepbank Ownaitay. Jlns
ycTaHoBkH MoOwipHOTO mpmiokeHns banka Ha MoOuneHOE yCcTpoiicTBO, KIMEHT caMoCTOSTENBHO
COBEpIIAeT JEHUCTBUS B COOTBETCTBUU C PYKOBOJACTBOM IO HCIOJb30BaHUIO «COepbank Onmaitny,
pa3menienHoM Ha OdurmansHoMm caiite banka.

O0s3aTebHBIN MUIATEXK — CyMMa MHUHUMAJIBHOTO IUIaTeka, Ha KOTOpyro Jlepxarens 00s3aH HMOMOIHUTH
Cuer kapThl 0 HactymiieHus: JlaTel ruiaTeka JUIs MoraiieHus 3aJobKeHHOCTH. OOs3aTeNbHbBIN IIIaTex,
KOTOpBIA yKa3biBaeTcst B Otuere, paccuuThiBaeTcsl Kak 5% oT cymmbl OCHOBHOTO Joira (HE BKJIIOYAs
CyMMY JoJjra, npesslmaroiryto JIumur kpeanta), Ho He MeHee 150 py0., mmoc Bcst CyMma IpeBBILICHUS
JMMHKTa KpeAnTa, IPOLEHTHI, HauuClIeHHbIe Ha cyMMy OCHOBHOTO Jloira Ha aarty ¢opmupoBanus Otuera,
HEYCTOHKa W KOMHCCHH, pacCUMTaHHble B cooTBeTcTBUM ¢ Tapudamm banka 3a OrderHwlii mepuoj. B
Otuere /[lepxkaremo ykas3pIBaeTCsi CyMMa MpPOIICGHTOB, HAYMCIEHHBIX Ha Jary QopmupoBanus Otuera
(BKIIOUUTENBHO) HA cyMMy OCHOBHOTO JI0JIra: MO ONEpalysM HOITyYeHHs] HAIMYHBIX JCHEKHBIX CPEICTB,
COBEpPUIEHHBIX B OTYETHOM TEPHOJIE; IO TOPrOBBIM OIIEpalUAM, COBEPIICHHBIM B NpeAblayieM OT4eTHOM
nepuoje (B ciydae, ecinu Jlep:kaTeib He BBIIOIHWI YCIOBUS IIpeJocTaBiieHust JIbroTHOro nepuona).

Ecmu OcHoBHo#i gonr mensmie 150 py6., B O0si3aTenbHbI IIaTeX BKIIOYaeTcsl Bcsi cymMmma OCHOBHOTO
JIOJITa TUTFOC HAYKCIIEHHBIE MPOLIEHTHI, KOMHCCHUU M HEYCTOMKA.

Oo6mas 3ax0/keHHOCTDH Ha JlaTy oTuera (O01as 3a10/5KeHHOCTB) — 3310JDKEHHOCTD Jleprkarens mepen
bankom Ha JlaTy oTuera (BKJIFOUUTEHHO), BKIIOUatomiasi B cedsti: OCHOBHOMW JIONT, HAYMCIICHHBIC TTPOIICHTHI
3a MOJIB30BaHNE KPEIUTOM, HEYCTOWKY M KOMUCCHH, PaCCUUTaHHbIe B cOOTBeTcTBUH ¢ Tapudamu banka 3a
OtueTHblid epuoa 1o naty dopmupopanus Otuera BkiountesnbHO. B Otuere JlepkaTtento yka3biBaeTcs
CyMMa IpOIICHTOB, HAYMCICHHBIX Ha AaTy ¢opmupoBaHus OTuera (BKIIOYHTENHLHO) HA cyMMy OCHOBHOTO
JI0JITa: MO ONepalysM MOJYYEeHUS] HATMYHBIX AEHEKHBIX CPEACTB, COBEPIICHHBIX B OTUETHOM NEpPUOE; IO
TOPTOBBIM OIlEpaLUsiM, COBEPLICHHBIM B npeapiaymemM OTueTHOM neproae (B ciydae, ecnu [epxarens He
BBITIOJTHUJI YCIIOBUS TIpeocTaBiIeHrs JIbroTHOTo nepuoza).

OnHopa30BbIi NMApoJb - MAapoJb OJHOPA30BOTIO MCIIONB30BaHUA. Mcmonb3yeTcst uid JOMOJHUTENBLHON
ayTeHTU(UKALMK TIOJIB30BaTEINs MPH BXoJie B cucteMy «CoOepOank OHIaiiH» WM B LEJsIX 0e30MacHOCTH
IIpY COBEPLICHUH HauboJiee PUCKOBBIX OIepaLuil.

OcHOBHOIi 0T — cCyMMa 33J0JDKEHHOCTH TI0 KPEIuTy, BKIIOYasi CyMMy IpeBBIMIeHHs JInMuTa Kpemura,
0e3 ydyera mpoIeHTOB, HAYUCIICHHBIX 32 MOJIb30BAHUE KPEIUTOM.

' K omepammsM B TOProBO-CEPBHCHOIl CETH NPHPABHHBAIOTCA: ONEPAUMH ONIAThl YCIYr uepe3 YCTpOHCTBAa CaMOOGCTYKHBAHHS CTOPOHHHX
OpraHu3aluii; oneparyy 6e3 NpeIbsIBICHHS KapThl, BKIIOYas OmaTy yepes VIHTepHeT; oneparuu OIIaThl yCIyr depe3 Y CTpoicTBa caMOoOCITy KUBAHUS
ITAO Co6epbaHk, OCpeACTBOM cUcTeMbl “MOoOWIBHBIN GaHK” B MONB3y opranusaimii, ¢ koropbiMu y ITAO COepbaHk 3aKITIOUEHBI COOTBETCTBYIOLINE
JIOTOBOPEL.
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OT4eT — ©KEMECSYHBIM OTUET IO KapTe, coaepkammii mHbopManuio o gate U cymme O0sS3aTeIbHOTO
mwiarexa, JoctymHom jumure m OOmied 3amopkeHHocTH Ha JlaTy ordera, umH(pOpMaiuio 000 Bcex
oTepaIusaX Mo OCHOBHOW U JIONOJHUTEIHHBIM KapTaM, MpoBeNeHHBIX 10 CueTy 3a OTUYESTHBIN ITepHo.

OTYeTHBI MEPHO — TIEPHOJT BpEMEHH MEX Ty 1atamMu GopmupoBanust OTueTa.
OduuuanbHblii caiit Banka - caiit banka B cetu MuTepner Www.sberbank.ru.

Hamsarka Jep:xkareass kapt ITAO CoOepbéaHk — mnpaBuia M PEKOMEHJAIMHM IO HCIIOJIB30BAHUIO
MEXIyHapOIHBIX OaHKOBCKHX KapT.

IlapTHep — ropuaMYECcKOe N0, MHANBHUYAIbHBIN MIPEeTPHHIMATENb, OCYIIECTBISIONINE AeSITeTFHOCTh B
cdepax TOProBiIM U yCIyT (MarasuH, TOCTHHHIIA, PECTOpPaH, TeaTp, TPAHCIOPTHOE K APYTOe MPENPHUITHAE
TOPTOBIIU U YCIIYT), IPEIOCTABIISIONICE 3asIBIICHHBIC CKUAKU /WU TOTIOJTHUTEIBHBIC YCITYTH.

IINH-kox — nepcoHANBHBIN WACHTH(UKAINOHHBIN HOMEp, HHAUBUAYAIbHEIN KOJ|, TPHCBANBAEMEBII KapTe
ncronp3yeMblil JlepikareneM KapThl HpW COBEPIICHWH ONEpaIfii C MCIOIh30BAaHWEM KapThl B KadeCTBE
aHajora ero cCOOCTBEHHOPYYHOH MOIHCH.

PacxoaHplii TMMHT — CymMMa [EHEXHBIX CpEJCTB, JOCTYIHBIX ISl MPOBEAEHUA OINEpaluil Mo Kapre,
BKITFOUAIOMIasi CcOOCTBeHHBIE cpencTBa Jlepkaremss (mpw OTCYTCTBHHM TEKYIIEH 3aJ0JDKEHHOCTH) U
JloCTyIHBIM TUMUT KPEIUTHBIX CPEJICTB, 32 BHIUETOM CYMM OIIEpallyii, 3a0JJ0KMpOBaHHBIX Ha CYeTe KapThl
C Y4€TOM COOTBETCTBYIOIIEH KOMHUCCHH, U CyMM KoMuccuil banka, BeICTaBiIeHHBIX B OTYETE K TOTAIICHHIO.
brokupoBka cymmbl omeparuu Ha Cuere KapThl (yMeHbIIeHHE PacXomHOTO IMMHUTA) MPOW3BOAMTCS B
MOMEHT TMOATBepkIeHus Jlepkarenem omepanuy 4depe3 Y IaJeHHbIE KaHAIbl OOCTY)XKHBAaHUA, JTHOO MpH
COBEPIICHUH OICPAIlMM C MCIIOJIb30BAHUEM KapThl C MPOBEJACHUEM ABTOpPHU3AIUH, JTUOO MPH COBEPUICHUH
Bankom nepeBoja neHEKHBIX cpeacTB co CueTta KapThl B COOTBETCTBUH € yclIoBUsiMU Jlorosopa.

CyMMa npeBbllIeHHs] JIMMUTA KPeAUTA — KpPEeAuT, npenocrapisieMblii bankom JlepxkaTento B ciydae,
KOI'ZIa CyMMa Ollepaluii 10 KapTe MpeBblaeT J{oCTyHbINA TMMUT KPEINTA.

Cuer (Cuet KapTbl) — OTKPBITHIH Ha UMst KiineHTa 6aHKOBCKHI CUET, HCIOIB3YEMBIH TS yueTa omnepanuit
U TIPOBEACHUS pPAcYeTOB B COOTBETCTBUM C JIOrOBOpOM, HE CBfA3aHHBIX C OCYILECTBICHHEM
MIpeANPUHUMATENBCKOMN TeATEIbHOCTH.

Cucrema «CoOepboank OmnHjalin» - aBTOMAaTH3MpPOBAHHAS 3allUIEHHAss CHUCTEMa JUCTAaHIIMOHHOIO
obciyxkuBanuss Knmenrta uepes Oduumanvueiii caiit banka B cetn MHTepHer, a Takxke MoOuibHOe
npuioxenue banka.

YaaneHHble KaHajdbl 00CHY:KMBaHMSI — KaHaibl/ycTpolicTBa baHka, uepe3 koropwle KimeHTOM MOTryT
MPOBOJUTHCS OaHKOBCKHE OIEpalMd B COOTBETCTBUMHM C JloroBopom: YcTpoicTBa camMOOOCTYXHBaHUS
banka, cucrema «Coepbank Onnaiiny, yciyra «MoouibHbli 0ank», Konraktherii Lientp banka.

CpencrBa jgocryma - HaOOp CpEICTB, BbIJaBacMbIX/ONpeeiiieMbix baHkOM JUis HWIAeHTH(QHUKALMH |
ayrentuukanmu Kimenra yepe3 YpaneHHble KaHanbl oOcimykuBaHus. K cpencTBaM JocTyna K CHUCTEME
«CoOepbank Ownnaiin» otHocutrcsi Unentudukatop nons3oBarens, [locrosHuslil mapoib, OgHOpa3oBbIE
naponu. K cpenctBam goctyma k ycnyre «MoOWibHBIM OaHK» - HOMEpP MOOWMIBHOTO TenedoHa, B
Konrakrusiit Llentp banka — KonrponsHast nnpopmanus Kimenrta, B YcTpolicTBax caM0o00CTy)KUBaHUS -
kapta u [IMH-koz.

YerpoiictBo  camoobcay:kuBanusas (YC) — Oankomar, WH()OPMAIMOHHO-TUIATEKHBIA TEPMHUHAI-
3JICKTPOHHBIN MPOrPaMMHO-TEXHHYECKUH KOMIUIEKC, IMpEIHA3HAYCHHBIM IJIs COBEpIIEHUs 0e3 ydacTHs
pabotHuka baHka orepanuii Bbigaun (IpremMa) HaJIMYHBIX JEHEKHBIX CPEACTB, B T.4. C MCIOJb30BAaHHUEM
IUIATeKHBIX KapT, Tepefadn pacnopsbkeHni KiimeHTa o rmepeyuciieHnu IEHE)KHBIX CPEJICTB C OAaHKOBCKOTO
cuera Knuenra u np.

DJIEKTPOHHBIN JOKYMEHT — JIOKyMEHT, COJEpXKallluii B AJIEKTPOHHOH (opMme pacrnopsbkenne KimeHrta
banky Ha coBepiieHme oneparuii mo cuetam KimeHTa ninm uHBIX onepanui.

Credit Momentum — mMexxayHapoaHas HeepcoHaNM3UpoBaHHas KpeauTHas kapra Visa Credit Momentum
win MasterCard Credit Momentum. TTepessinyck kaptel Credit Momentum na HOBBII Cpok necTBus (3a
UCKITIOYCHHEM CIIydyaeB BHEOYEPETHOTO TMEPEBBIMYCKA) OCYLISCTBISCTCS Ha MEPCOHATM3UPOBAHHYIO
KPEAUTHYIO KapTy, THII KOTOPO#i yKa3aH B «3asBICHHH Ha motydenue kaptel Credit Momentumy.

NFC-kapTta — »JJIEKTPOHHOE CPEJICTBO IUIATEXKA, BBITYCKAEMOE CaMOCTOsTElNbHO JlepxkareneM ¢
WCTIOJIb30BaHNEM MOOWJIBHOTO TPUIOKEHUS, YCTAaHOBIEHHOTO Ha MOOWIBHOM ycTpoiicTBe [lepxkarens, K
CueTy W KpeAWTHOW KapTe, KOoTopoe mo3Boiser Jlepkarento coBepmaTh omeparuu mo Cuery
HCIIOIb30BAaHNEM TEXHOJIOTHH OECITPOBOIHOM BEICOKOYACTOTHOM CBs3M Majioro paauyca aeiictsus (NFC).
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3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7

SMS - cooOl1eHne — TEKCTOBOE COOOIIEeHHE, HAanpaBasieMoe bankoMm Ha HOMep (-a) MOOMJIBHOTO TeaedoHa
(-oB) Hepxarens, TOAKIIOYEHHOTO (-bIX) K Ycimyre « MoOHIBHEIN GaHK».

YCJOBUSA KPEAUTOBAHUSA

. bank ycranaBmmuBaer JlmMuT KpeanuTa Mo KapTe CPOKOM Ha | TOA ¢ BOBMOXKHOCTHIO HEOTHOKPATHOTO €ro
MPOJIICHUS Ha KaXAbIe ocheAyomue 12 KaleHJapHbIX MECSIIEB.

[Ipu ycrtanoBnenun Jlumura KpeauTa Ha KaKIbld HOBBIM CPOK MPOIIGHTHAs CTaBKa 3a IOJb30BAHUE
KpPEIUTOM YCTaHABIMBaeTCA B pa3Mepe, npeaycMoTpeHHOM Tapudammu banka Ha naTy NOpoJIOHraluu.
Ocratok 3amomxeHHocTH no CueTy KapThl Ha MOMEHT OKOHYAaHMS CpOKa mpenocraBieHus Jlumura
KpeauTa MepeHOCUTCS Ha CIEAYIOINN CPOK ¢ IPUMEHEHHEM pa3Mepa MPOLIEHTHON CTaBKH 3a M0JIb30BaHUE
KpEIUTOM, JEHCTBYIOLIEH HA ATy MPOJIOHTALIUH.

bank wnpopmupyer Jlepkarenst o0 HM3MEHEHHWH JEHCTBYIOIIETO pa3Mepa MPOIEHTHOH CTaBKH 3a
MOJI30BaHUE KpPEAUTOM He MeHee 4YeM 3a 600 KaneHmapHbIX JHEH OO0 JaThl OKOHYaHHS CpoKa
npenocTasieHus JluMuTa KpeauTa myTeM pasMelleHus ykazaHHoOH mHpopmanuu B OTdere mo KapTe, Ha
nH($OPMAITMOHHBIX CTeHaX Noapa3aeieHnii banka u odunmaneHenii caiite banka B cetn MHTEpHET.

B cnayyae Hecornmacus ¢ U3MEHEHHMEM pa3Mepa CTaBKH IO KpeauTy, Jlepkartenb o0s3aH monaTh B baHk
3asiBICHUE 00 OTKa3e OT MCIIOJIb30BaHUS KapThl, moracuth OOIIyI0 3aJ0JDKEHHOCTh MO KapTe 10 JaThl
OKOHYaHWsI CPOKa MpenocTaBieHus Jlumura kpennra u BepHyTh KapTy B baHk.

[Ipu orcyrcTBUM 3asBieHus Jepxarens 00 0TKa3e OT UCIIOJIB30BaHMS KapThl IIpegocTaBiacHue Jlepxaremto
JlumuTa KpenuTa Ha HOBBIM CPOK C IPUMEHEHHMEM IPOLIEHTHOM CTaBKU 3a IIOJIb30BAHUE KPEIUTOM,
JEHCTBYIOUIEH Ha ATy MPOJIOHTALMK, CYUTAETCS COINIACOBaHHBIM JlepxkareneM.

Hns oTpaskeHHs omepanuii, IPOBOAUMBIX B COOTBETCTBUU C HACTOSIIMMH Y CIOBUSIMU, BaHK OTKphIBaeT
Hepxatemo 6ankoBckuil cueT (CUeT KapThl) M CCYAHBIA cueT B pyoisix Poccuiickoit @eneparuu. [latoi
BBIJIaYM KpEJUTa SBJSETCS JaTa OTpakeHus onepaiuu o CueTy KapThl U cCyIHOMY cueTy Jlepxkarens.

Omnepanuu, coBeplIaeMble C UCHONb30BAaHUEM KapT (OCHOBHOM M JOMOJHHUTEIbHBIX), OTHOCSTCA Ha Cuer
KapThl M OIUTAYMBAIOTCS 3@ CUeT KpeauTa, NpeJOCTaBIeHHOTO JlepkaTento ¢ OJHOBPEMEHHBIM
yMeHbllIeHHueM /[ocTymnmHoro TuMuTa.

B ciyuae eciiu cymma omnepauuu 1o Kaprte npesblmaer cymmy JoctynHoro nuMuTa, baHk mpenocrasiser
Jepxatenio KpenuT B pasMepe, HEOOXOAUMOM Uil OTPaKeHMsI PacXOAHOM omepaunu 1o Cuery KapThl B
MOJTHOM 00BbEeMe Ha yCJIOBWH €ro Bo3BpaTa B TeueHue 20 nHe# ¢ patel popmupoBanus OTdera, B KOTOPHIH
BOMIET ykazaHHas onepauus. s kapT, HO KOTOpbIM mpeBblieH JIMMUT Kpeaurta, baHk oOTKiIOHsSET
3arpockl Ha MPOBEIECHUE PACXOIHBIX ONEpaLnil.

Ha cymmy OCHOBHOTO m0jira HAUWCHSIOTCS MPOIIEHTH 3a IOJIb30BAaHUE KPEIUTOM IO CTaBKE M Ha
YCIIOBUSIX, omnpe/ieneHHbix Tapudamu banka. [TporieHThl HAUKMCASIOTCS C JaThl OTPAXKCHHS OIEPAIMU T10
cCymHOMY cyeTy (He BKIIIOUas 3Ty Jary) JO JaThl MOTAlleHHs 3aJ0DKEHHOCTH (BKIouuTensHO). [lpu
WCYHCIICHUH TPOIICHTOB 32 IMOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMHU B pacueT NMPUHUMAETCs (aKTHIECKOe
KOJINYECTBO KAJICHAAPHBIX JHEH B IUIATEXXHOM MEPUOJIE, B TOJY - JEUCTBUTEIHHOE YMCIIO KaJIEHJIapHBIX
JTHEW.

B cnywyae HecBoeBpemeHHOTo morameHuss OO0S3aTENBHOTO IDIaTeXa Ha CyMMY HEIOTAllleHHOW B CPOK
3aJJ0JDKEHHOCTH TIPOLIEHTHl HE HA4YMCIAIOTCS, HayuHag ¢ Jarhl, cieayromeil 3a Jlatol rmuiatexa
(BKITFOUHTENBHO).

Hepxarens ocymecTBisieT yacTHyHOe (oruata cymmbl OOs3aTeNbHOTO IUIATEXa) WM MOJHOE (oruiaTa
cymmbl OOIIel 3aJ0JDKEHHOCTH) TOTallleHHe KPEeAWTa B COOTBETCTBHM ¢ HMH(opMaruel, yKazaHHOW B
Ortuere.

. Iloramenue 3aJ0JDKCHHOCTU IO KapT€ HNPOHU3BOAMTCA IYTECM IOIOJHCHUA Cucra KapTbl OJHUM U3
CJICOYIOIINX CIIOCOOOB:

-  HaATWYHBIMH JCHESKHBIMU cpencTBamiu (B pyOssx Poccmiickoit @eneparnu, moimiapax CIIA, eBpo) depes
AJICKTPOHHBIC TEPMHHAJIBI C HCITOJIb30BAHUEM KapThl/HOMEpa KapThl B IMojipa3/ielicHusX baHka;

- HAJTMYHBIMH JICHSKHBIMHU CpEIICTBAMU B pyOnsx Poccutickoit denepanuu ¢ UCIONB30BaHUEM KapThl Yepe3
YerpoiicTBa camoobcmy)kuBanus banka ¢ JeTO3UTHBIM MOIYJIEM;

- OE3HATMYHBIM TIEPEBOJIOM NIEHEKHBIX CPEACTB €O cUeTa AcbeToBoit kapThl banka Ha CYeT KapThl C
HCIIONB30BAaHUEM KapThl, CO CUETa KOTOPOI OCYIIECTBISIETCS IEPEBO/I, YEPE3 IEKTPOHHBIC TEPMUHANBI B
nozpaszeiacHusx banka, uepe3 0aHkoMaThl ¥ HHG)OPMAIIHOHHO-TIIATEKHBIC TePMUHAJIBI baHKa;
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3.8

3.9.

- IEPEeBOJIOM ¢ 1cOeTOBOM KapThl baHka Ha KPEIUTHYIO KapTy C HCIOJIb30BaHHEM YCIyrd «MoOUIbHBIR
0aHK»;

- IepeBOJIOM ¢ JNiebeToBoi KapThl baHka Ha KPEAWTHYH KapTy C HCIONb30BaHUEeM yciyru «COepOaHK
Ounaiiny;

- OaHKOBCKHM TTepeBooM Ha CUeT KapThl.
3auuncieHne ICHEKHBIX CpeCcTB Ha CUeT KapThl U TIOTAIIEHUE 3aI0JKCHHOCTH T10 KapTe OCYIIECTBIISICTCS:

- 1pU TPOBEICHUU oOmepanuu MomnofHeHus Cuera ¢ HUCHOJIB30BAaHUEM KapThl — HE TIO3/IHEE
CIIeIyFOIIero pabodero MHS C JaThl IPOBEACHUS OlEepalnHy,

- mpu Oe3HanMaHOM TepeuncieHur Ha Cuer KapThl (0€3 WCITONB30BaHUSA KapThl) — HE TIO3IHEE
CJICYIOIETrO padoYero JIHS OT JAAThl MOCTYILUICHUS CPEJICTB HA KOPPECIIOHICHTCKU cueT baHka.

. B cnyuae ecnm [epxatens mo JlaTer mmarexa BHocuT Ha Cuer KapThl cymmy OOIIei 3al10KeHHOCTH,
yKa3aHHyI0 B mocienHeM OTueTe, TO Omepalyy, COBEpIICHHBIC 110 KapTe B TOPrOBO-CEPBUCHON CETH B
OtyeTHOM TepHOJEe, MOMajnarT Moj JAeiicTBue JIbroTHOro mnepuojaa: MPOLEHTHl 3a I0JIb30BaHUE
KpC€AUTHBIMHA CPCACTBAMH, IPCAOCTABJICHHBIMU IO YKAa3aHHBIM OIICpalusaM, HE B3UMAIOTCH. Ecmm a0 I[aTLI
arexa Jlepikarens He BHOCHUT Ha CueT KapTsl Bcro cymmy OOmieit 3aqomkernHocTd Ha JlaTy oTdera, TO B
cymmy OOsizaTenpHOTO miarexa B cienywoomeMm Otuere OyIyT HOMOJHUTEIBHO BKIIOYEHBI MPOICHTEHI,
HAYMCJICHHBIC Ha BCIO CyMMy OCHOBHOTO JIOJITa IO TOPTOBBIM OrepanusM (mponuioro OTu4eTHOro nepruoa)
co AHA oTpaxeHus omnepanmid no Cuery KapTel (cCyIHOMY CuU€Ty) IO AaThl ()OPMHPOBAHUS NAHHOTO
Oruera.

3a HecBoeBpeMeHHOe mnoramenue OOsS3aTeNbHOrO IUIaTeXa B3MMAETCsl HEYCTOHKa B COOTBETCTBHU C
Tapudamn banka. Cymma HEYCTOWKH PACCUHUTHIBAETCS OT OCTaTKa MpocpoueHHOro OCHOBHOTO JOJTa IO
cTaBKke, ycraHoBleHHON Tapudamu banka, u BKiIO4aeTcss B cyMMy odepemnHoro O0s3aTenpHOro Imiarexa
JI0 TOJNHOW oruiarel JlepkaTesleM BCEM CyMMbl HEYCTOMKHM, PAacCUMTAHHOW IO ATy OIUIAThl CyMMBI
npocpoueHHOro OCHOBHOTO J0JIra B IOJTHOM O00BEMe.

3.10. [aro#i morameHus 3aJ0DKEHHOCTH IO KPEIUTY SBISETCS JlaTa 3adiciieHus: cpeacTB Ha CUeT KapThl.

Hepxatens naer cornacue (3apaHee MaHHbBIN akient) banky u bank uMeeT npaBo 0e3 JOMOJIHUTEIBHOIO
aKIelTa Jlep)KaTen;I Ha CIIMCAHUEC TIOCTYIIAIOUIMX Ha Cuer KapTbl ACHCKHBIX CPCIACTB W HAIIPABJICHUEC
JICHESXHBIX CPEJICTB Ha TIOTAIICHUE 3a]J0JDKEHHOCTH JleprkaTers B CIeAYIOIEH 0uepe/THOCTH:

- Ha yIaTy KOMHCCHU (32 OOCTy)KMBaHWE KapThl W JIp., 332 HMCKIIOUYEHHEM KOMHUCCHH 3a BBIIady
HAJUYHBIX IEHEKHBIX CPEJICTB), BKIIIOUECHHBIX B cyMmMy O053aTeTLHOTO TUTATEXkKa,

- Ha yIUIaTy HEYCTOMKH 32 HECBOEBPEMEHHOE NorameHne cyMMbl O0s3aTeNbHOrO IIaTexa,
- Ha yIulaTy IpOCPOYEHHBIX POLEHTOB,

- Ha yIulaTy npocpodeHHoi cymMmmbl OCHOBHOTO J10JITa,

- Ha ymiaty CyMMBI IPEBBIIICHUS TUMUATA KPEeauTa,

- Ha yIUaTy TMPOIEHTOB, HAYUCIEHHBIX Ha 1aTty (opmupoBanns OTyeTa W BKIIOYEHHBIX B CyMMY
O0s3aTeaLHOIO MJIATEKA,

- Ha ymiary 5% ot OcHoBHOTO JonTa (6e3 CyMMBI MPEBHIICHNS TUMUTA KPEJTUTA),

- Ha YyIJjiaTy 3aJ0JDKCHHOCTU I10 OCHOBHOMy A0JITY MO omnepaunusaM CHATHA HAJIWYHBIX 3a HMPOULUIBIC
Ot4eTHEIC nepruoabl U3 CyMMBbI O6H_Ief/i 3aJOJDKCHHOCTH,

- Ha ymiaTy 3amopkeHHOCTH 1o OCHOBHOMY JONTY MO ONEpanusM B TOPrOBO-CEPBHCHON CETH 3a
npomnibie OTYeTHBIC IEPHOABI U3 CyMMbI OOIIIeH 3810 KEHHOCTH,

- HAa yIUIaTy KOMHUCCHH (3a OOCIy>KMBaHWUE KapThl W Jp., 3a HMCKIIOUYEHHEM KOMHUCCHH 3a BBIJAYY
HAJIMYHBIX AOCHCKHBIX CpeJICTB), BBICTABJICHHBIX K IIOralli€HWIO, HO HE€ BKIIOYCHHBIX B CYMMY
O0s13aTeILHOTO IIATEkKA,

- Ha yIUIaTy NPOLEHTOB, HAYUCICHHBIX Ha JaTy MOTAlleHHs 3aJ0JDKEHHOCTH (¢ yueroM JIbroTHoro
nepuosa),

- Ha yIjiaTy 3aJ0JDKCHHOCTH IIO OCHOBHOMy J0JIry IO omnepanusaM CHATUA HaJIMYHBIX M3 TEKYIIETO
OrueTHOTrO nepuoaa,

- Ha yminaTy 3aJoJKeHHOCTH 1o OCHOBHOMY JOJTY IO OINEpanusM B TOPrOBO-CEPBUCHOM ceTU U3
TeKkymero OT4eTHOTO MeproIa.
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3.11.

3.12.

3.13.

3.14.

[Ipu mnoctymnennn Ha Cyer KapTel CyYMMBI JIEHEXHBIX CPENCTB, NpPU OTCYTCTBUU TEKyIIeH
3aJI0JDKEHHOCTH (B TOM 4HCJE IO TpoleHTaM u KomuccusiM banka), PacxomHbrii nmuMuT 1o Kapre
YBEIIMYMBACTCS HA CYMMY OCTaTKa COOCTBEHHBIX cpeAcTB Jlepxarens. Ha ocTaTok AeHEKHBIX CPEICTB Ha
CueTte KapThl IPOIEHTHI HE HAYNCITSIFOTCSL.

Bbinaya HanMYHBIX AEHEXHBIX cpeacTB co Cuera KapThl OCYIIECTBIIAETCS TOJBKO NPH HAIUYUH Y
Jepxarens nedcTBYOIIENH KapThl.

Heprxatens cornamaercst ¢ TeM, uTo baHk npu Heoruiate epikatenem cyMMbl BToporo OO0s3aTeIbHOr0
IIaTexa 1Mo KapTe WMEeeT MpaBO Ha CIMCaHHE CYMMBI MPOCPOYCHHON 3aI0JDKEHHOCTH IO KPEeIUTHOU
KapTe ¢ IpyTrux c4eToB (B mpeaenax ocraTtka) Jepkarens B banke 6e3 JOMOMHUTENFHOTO aKIIENTa, €Clu
JIOTOBOPOM M0 CYETY AAHHOE YCJIOBHE NMpeaycMoTpeHo. s 3Tux uenei JlepkaTenb ynoaIHOMOUYMBAET
bank KoHBepTHpOBaTH [EHEXKHBIE CPEICTBA, HAXOAAIIWECS Ha cderax Jlepxkartens, B BalioOTy
HEUCTIOJTHEHHOTO JlepkaTerneM AEHEXHOro 00s3aTenbcTBa mepes baHkoM 1Mo Kypcy, yCTaHOBICHHOMY
bankoM Ha J1aTy ocyIlecTBIEHUS KOHBEPTAIUH.

[Ipu Bo3HMKHOBEHUU y [lepkaTens KapThl SKOHOMUYECKOW BBITO/BI B BHJIE SIKOHOMHH Ha pacxoAax Io
BO3BpPaTy CYMM OCHOBHOI'O JOJIIa W/WINM TPOLEHTOB IO HEMY B Cllydyae HEHUCIIOJHEHHS WIU
HEHA/IJIEXKAIIEr0 UCIIOJIHEHHsI 00513aTeNIbCTB 10 JIoroBopy OHa MOJJICKUT HAJIOr000I0KEHUIO HAJIOTOM Ha
JO0XOAbI (1)I/I3I/I‘IGCKI/IX JIMI B IOpAAKE, YCTAHOBJICHHOM I[GﬁCTByIOH.[HM HAJIOT'OBBIM 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanuu

bank 00s13aH MCUMCIUTD, YAEPKATh U YIUIATUTh B OIOJUKET CyMMY HAJIOTa Ha JOXOIbl (PU3MYECKUX JIMLI,
HCYMCIIEHHYIO € JJ0X0/a, noiydeHHoro Knuentom. IIpu HEBO3MOXKHOCTH B T€YEHHE HAJIOTOBOTO MeproJia
yaepKaTh UCUUCICHHYIO CyMMYy Hajnora bank o0s3aH B cpok He no3aHee 1 mMapra rofa, ciaeIyromero 3a
HCTEKIIUM HAJIOTOBBIM NEPUOIOM (KaJCHIAPHBIM TOIOM), MIMCBbMEHHO coo0muTh Kitnenty n HamoroBomy
OpraHy IO MECTy CBOEro y4yeTa O HEBO3MOXKHOCTHU yJIepKaTh HaJIOT, O CyMMax J0X0]la, C KOTOPOTO He
yIep)KaH HaJIOT, 1 CyMMe HeyJIep>KaHHOTO Halora.

Knment o6s13an B cpok He nmo3znHee 30 ampens rona, CIeIyIOLIEro 3a HCTEKIIMM HaJOrOBBIM IEPHOAOM
(KaneHgapHBIM TO/O0M), CAMOCTOSTENIBHO MPEJOCTaBUTh B HAJIOTOBBIA OpraH MO MECTy CBOEro yyeTa
(>KuTENBHCTBA) HAJOTOBYIO JCKIIAPAIMI0 O TOJYYeHHOM J0XOJ€ M B CPOK He mosfHee 15 wrons rojaa,
CJICAYIOIIErO 32 UCTEKUIMM HAJIOTOBBIM MEPHOIOM (KaJICHAAPHBIM TOJJOM), YIUIATUTh HAJOT Ha JOXOJBI
(pU3NYECKUX JINL, PACCYUTAHHBIA C CyMM HOJIY4YE€HHOI'O I0X0/a.

4. TIPABA U OBA3AHHOCTU JEP/KATEJISI KAPTHI

41.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1 lep:xkaTesib KapThI 00s13aH:

BreimonmHATh MONOXKEHHUs HACTOAMIMX YcloBuil, Tpeboanmusa [lamsatku Jlepxkarens, [lamsarku 1o
0€30MMacHOCTH, a TAKXKe MPH HAJTUYUHU JONOJHUTEIBHBIX KapT 00CCIICYUTh BBITIOJIHEHUE TOJIOXKCHUH U
TpeOOoBaHWI yKa3aHHBIX JOKYMEHTOB Jlep:kaTensMu JOMONHHUTENBHBIX KapT. YIUIaduBaTh IUIATY 3a
o0CITyKMBaHHUE KapThl.

COBCpIHaTL OIepanuu 1o KapTe B Npeaciiax I[OCTYHHOFO JIMMHUTA.

ExxemecsiuHo n0 HactymiieHus JlaTel muiatexxa momoidHUTH CyerT kapThl Ha cymmy OO0s3aTeNbHOTO
IUIaTeXa, ykazaHHylo B OTueTe Ui MmorameHus 3aJobkeHHocTd. JlaTy u cocod momosnHenus Cuera
KapThl Jlep>kaTenb ONpenenseT CaMOCTOSATENBHO C YYETOM CPOKOB 3a4MCIICHUSI IEHEKHBIX CPEICTB Ha
Cuet KapThl, yKa3aHHBIX B 11.3.7 HACTOALINX Y CIIOBH.

Hocpouno moracuth 1o TpeboBanuio banka cymmy OOmmeld 3aJ0DKEHHOCTH, YKAa3aHHYK B
COOTBETCTBYIOLIEM YBEAOMJIEHWH, B CIIy4a€ HEUCIOJIHEHHS WM HEHAUIeKAIIEro HCIOIHEHHS
HACTOAIIUX Y CIIOBUH.

OTBeYaTs, 10 CBOMM 00S3aTeNILCTBAM nepen bankom BceM cBOMM UMYHICCTBOM B IpCaciiax
3aJ0JZKCHHOCTHU 11O KapT€ U paCXod0B, CBA3aHHBIX C B3bICKAHUEM 3aJI0JIDKCHHOCTHU IO KPESAUTY.

He coobmars [IMH-kox 1 He nepenaBaTh KapTy (€€ peKBU3UTHI) AJIsl COBEPLICHHUS ONEepauuil ApyruMu
JTUIAMH, TIPEATTPUHUMATE HEOOXOAMMBIE MEPHI AJISl IPEIOTBPAIICHUS YTPATHI, TOBPEKACHUS, XUIICHHS
KapThl.

Hectr oTBEeTCTBEHHOCTH 1O onepanusam, COBEPIICHHBIM C UCIIOJIB30BAHUCM HI/IH-KO,I[a.

He coBepmats omepariu ¢ MCIOIB30BAaHUEM PEKBHU3UTOB KapThl Mociie ee caadd B baHk mimm mocie
WCTEYEHUS CPOKa ee NEeHCTBHUSA, a TaK)Ke KapThl, 3asIBIIEHHON KaK yTpaueHHasl.

ITucemenHO I/IH(l)OpMI/IpOBaTI: Bauk 00 wu3MeHEHUH JAaHHBIX, YKAa3aHHBIX B 3asgBiaeHUHN (B T.4. B
3asBICHUSAX Ha IMOJIY4YCHUEC AOIIOJIHUTCIIBHBIX KapT), B TCUYCHUC CCEMH KaJICHAAPHBIX JHEH C JaThl UX
U3MCHCHUA.
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4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

B cinydae Hecoriacus ¢ yBenuueHueM Jlumura KpeauTta mo Kapre, nHpopMupoBaTh baHkK uepes
Konraktaeiii Llentp banka, cerp MuTepHET, MTMOO WHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKa3e B
TEUCHHE TIATH paboYMX JHEH C JaThl MOJYUYCHHS MPEIIoOKeHHs 00 yBenndeHnu JImMuTa Kpeaura uiu
TOT0 MOMEHTA, KOT/Ia OHO JIOJKHO ObLI0 ObITh TIoTyueHo. Ecin Jlepxkarens He cooOmmn banky o cBoem
HECOTJIACHW C JAaHHBIM MpeIIoKeHHeM, OHO CYHTaeTcs NpHHATHIM Jlepxarenem, W H3MEHEHHSA
BCTYHNAIOT B CUITY.

CoxpaHiTh Bce JOKYMEHTHI IO ONepanusM C KapToil B T€YeHHE 6-TH MECALEB C JaThl COBEPIICHUSA
Ollepaluy U IPENOCTaBITh UX B baHK mo mepBoMy TpeOOBaHMIO B yKa3aHHbIE baHKOM cpoku 1ist
MTOATBEPKACHNS IIPABOMEPHOCTH COBEPILIEHUS ONEpAIy M0 KapTe WM I YPETyIUpOBaHUs CIIOPHBIX
CUTYaLIUH.

B ciyuae yTparhl KapThl HEMEUICHHO BBITIONHUTH OJTHO M3 CICAYIONIMX JICHCTBHIA, HEOOXOMUMBIX IS
OJIOKHMPOBKH KapTHI:

e Coobumte 00 yTpare KapThl B baHk mo TenedoHam, ykazaHHbiM B [lamsatke Jlepxkarens, u
CIICIOBAaTh TIOJIyYCHHBIM HMHCTPYKIHAM. YBeAoMIIeHHE JlepKaTelsi CUMTaeTCsl MOIYyYCHHBIM B
MOMEHT 3aBepIleHus TelaeOHHOro pasroBopa ¢ ornepatopom KonrakTHoro nieHTpa banka, B xoze
kotoporo JlepkaTenb MpPEIOCTaBHI BCIHO HEOOXOAUMYH HWH(GOPMALMIO Ui BBINOJHEHHS
OJIOKHPOBKU KapTHI.

e llogate B moppasaencHue banka muchbMmeHHOe 3asBieHHE 00 yTpare KapThl (B ciydae yTparhl
KapThl).

e FEcnu kapra nmoakitoueHa K yeiuyre «MoOUITbHBINA OaHK» — BBITOTHHUTD JCHCTBUS, HEOOXOAUMbIE JIIIS
MPUOCTAHOBKK JCUCTBUS KapThl B COOTBETCTBHMM C PYKOBOJACTBOM IO HCIOJB30BaHHIO
«MOoOUIBEHOTO OaHKaY.

o [lpu Hamuuuu nocryna B cucreMy «CoepOank OHIaiH» — BBIIOJHUTH ACUCTBUS, HCOOXOAUMBIC JIJIS
MPUOCTAHOBKH JICUCTBUS KapThl B COOTBETCTBUU ¢ PyKOBOJCTBOM 1O McHojb30BaHUI0 «COepOaHk
Omtaiay.

HeprxaTens HeceT OTBETCTBEHHOCTD 3a BCE ONEpAlMU C KapTOi, COBEPLICHHBIE JO MOMEHTA MOJIyYeHHUS
Bankom yBenomieHust 06 yrpare KapThl B cooTBeTcTBUM ¢ 11.4.1.11 YcnoBuid.

Bank HeceT MHAHCOBYIO OTBETCTBEHHOCTH 110 OTEPAIMsIM C KapTOi, COBEPIICHHBIM TOCIE MOTyYSHHUs
ot Jlepxartens yBeJOMJIEHHs, HAPABIEHHOTO B cOOTBETCTBUM ¢ 1.4.1.11 Ycnoswuil.

B cnyyae comepieHHs OIEpallid C HMCIIOJIL30BAaHUEM KapThl (PEKBHU3UTOB KapThl) 0O€3 corjacus
Hepxatens, Jlepkareinb TOJKEH OPOU3BECTH CIEAYIOIINE TEUCTBUSA:

4.1.14.1. CooOwmuTh 0 HECAaHKIIMOHUPOBAHHOH orneparu B bank no tenedonam, ykazaHHbM B [lamsTke

Hepxarens:

e He TMO3JqHEee JHS, CICAYIOIIEro 3a JHEM MoiydeHus or banka SMS-cooOrieHus o
COBEPIIICHUH OTICPAIIHH;

L4 HE IMO3JHEC 8-ro KaJICHAApHOTO JHA C JaThI OT‘ieTa, COoACpIKAaLICTO
HCCAHKIIMOHUPOBAHHYTIO I[epxcaTeneM OIiepanuro.

4.1.14.2. Ilocne yBenomieHusi banka o coBeplIeHHM HECAaHKIMOHWPOBAHHOM oOmepauuu Mo TejaedoHy,

4.1.15.

4.1.16.

4.1.17.

oJaTh MACEMEHHOE 3asiBIICHHE O TPETEH3WH, HO HE IO3JHEE CPOKOB, YKa3aHHBIX B 11.6.8
VYcnoBuid.

Bank nMeeT npaBo MPUOCTAaHOBUTH WIIM PEKPATUTH UCIIOIB30BaHUE KapThl (OJIOKMPOBATH KapTy) MOCHE
nomydeHuss ot [epxkarens wHDOpPMAIMM O COBEPIICHUM ONEpallid C HWCIIOJIB30BAaHUEM KapThl
(pexBU3UTOB KapThl) Oe3 coryacus Jepkarens B cooTBeTcTBuM 11.4.1.14 YCnoBuid.

Bank Hecer (hMHAHCOBYIO OTBETCTBEHHOCTD I10 OIEpalMU C KapTOi (PEKBU3UTAMH KapThl), B TOM YHCIIE
COBEPILIEHHON 0 MOMEHTA MOJIy4eHUs yBeaomieHus Jepxkarensa B cooTBeTcTBuU ¢ m.4.1.11 YciaoBuid,
eciu [lepxarens yBenommn baHk o Tom, 9To omnepanys mpoBeneHa 0e3 ero coriacus B COOTBETCTBUU C
m.4.1.14 YcnoBuii 3a HCKIIIOUEHHEM CiIy4aeB, Koraa Jepxarens Hapymn Y cIoBUs W/HIN TpeOoBaHMs
[MamsTku lepskaTens, 9YTO MOBJIEKIO COBEPIICHHE onepanun 0e3 cornacus [leprkarens.

Ecmm magopmanmst o [IMH-koae mim pekBU3UTaX KapThl CTajla JOCTYITHON TPEThUM JniaM, JlepkaTeinn
JIOJDKEH HEeMEJJICHHO cooOumTh 00 3ToM B baHk mo tenedonam, ykazanusiM B [lamsrtke Jlepkarens.
Jlis nanmpHeHIero Mcrnonb30BaHUs KapThl KMEHTYy HeoOXOIMMO TOJaTh 3asiBIICHUE HA TIEPEBBITYCK
KapThl IO MecTy BeaeHus Cuera.
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4.1.18. Ilpu oOHapyKeHHU KapThl, paHee 3asBICHHON KaK yTpadeHHas, JlepikaTellb He3aMeIMTEIbHO TOJIKECH
nH(popMuUpOBaThH 00 3TOM bank 1 BepHYyTh KapTy B baHK.

4.1.19. CBoeBpeMeHHO MONyYuTh B baHke MepeBBIMYIICHHYIO KapTy WM yBeIOMHTh baHk 3a 60 kajaeHIapHBIX
THEH 0 WCTEYCHHMS CpoKa JEHCTBHS KapThl 00 OTKa3e OT IOJB30BaHHWS KapToW. baHk He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MoNy4YeHue [lepkarenemM KapThl, BRITYIICHHOW HA HOBBIN CPOK
JIEUCTBUSL.

4.1.20. Bepuyts kapty B bank mo tpeboBanuio banka He mo3aHee ciemyrouiero pabouero JHsI TOCHE JaThl
MOJTyYeHHUs MTMCBMEHHOTO TpeOoBaHus banka o Bo3Bpare KapThl.

4.1.21. Ilpu oTKa3e OT JaJbHEHIIEro NCHOIb30BAHMUS KapThl MOJaTh B baHK MMCbMEHHOE 3asBICHHE M BEPHYTh
kapty B bank. Bo3spat B bank xapte! Credit Momentum He TpeOyercs.

41.22. He wcnons3oBaTh KapTy [UIS COBEPIICHHS ONepaluid, NPOTHBOPEYANHX JEHCTBYIOIMEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

4.1.23. He IpoBOAUTL IIO0O CUYCTaAM KapT oInepanruu, CBA3aHHBIC C BCIACHUCEM HpCHHpHHHMaTeHLCKOﬁ
JCATCIIBHOCTH.

4.2 Jlep:kaTesib HMeeT MPaBo:
4.2.1. ocpouHo noracuth BCro cymMmmy OOIiel 3a0/DKeHHOCTH 110 KapTe.
4.2.2. ]lng nepeBbllyCKa KapThl 10 UCTCUCHHS €€ CPOKa JICHCTBUS MOIaTh MMCbMEHHOE 3asBlicHHE B baHK.

4.2.3. Tlonmats B bank 3a 60 KameHAapHBIX THEH 10 UCTEUCHHUS CPOKA IEHCTBHSI KapThl MIMChbMEHHOE 3asBIICHHE
00 M3MEHEHUH THUIIa KapThl, KOTOPast JOKHA OBITH BBIMYIIEHA HA HOBBIM CPOK JIEHCTBUS B3aMEH KapThl
Credit Momentum.

4.2.4. Jlng ocymecTBICHUSI KOHTPOIIS 32 PacXoJoBaHUEM cpeacTB Mo Cuery KapThl (B T.4. JOTIOJHUATEIBHBIM)
yCTaHaBJIMBaTh HA OCHOBAHUH MMICHMEHHOTO 3asIBJICHHS, TPEAOCTABICHHOTO B baHk:

- JIMMHUT Ha MOJIYYEHUE HAIMYHBIX JEHEKHBIX CPEACTB 110 KapTe B TEUEHHUE MECALIA;
- JTUMHUT Ha COBEpPLICHUE ONepalrii B TOPrOBOH/CEPBUCHOM CETH IO KapTe B TEUCHHE MeCSIIa;
- 0oOUMii TMMUT Ha COBEPILEHHE OIIEPALMHA MO KapTe B TEUEHHE MECSIIa,;

- CTpaHbl, pa3pelIeHHbIe AJIs COBEPIIECHHUS ONepanuii o KapTe.

5. IIPABA U OBA3AHHOCTHU BAHKA
5.1 bauk o6s3yercsi:

5.1.1. Ha ocHOBaHWU MUCHMEHHOTO 3asBIcHUS Jlepkarens BBIIaTh HOBYIO KapTy B ClIydae €€ yTpaThl WU
TIOBPEKICHHUSL.

5.2. baHk UMeeT NMPaBo:
5.2.1. TIposepsTh cBeleHNs, yKkazaHHble KireHTOM B 3asiBICHHU.

5.2.2. Ortkazath 0e3 OOBSCHEHMS TPUYHMH B BbIa4Ye WM TEPEBBITYCKE KapThl B CilIydae OTCYTCTBUS Y
Hepxatensi perucTpauuyl Ha TeppuTopuu oOciyxuBaHus banka, mpenoctasnenus [lepkarenem B
3asBneHUHM HEBEepHOH wuHpopMaunu, HapymeHus JlepkaTeqeM HACTOSIIUX Y CJIOBUH, HalIW4us
O00CTOSTEIHCTB OYEBHAHO CBHUIECTENBCTBYIOIIUX O TOM, YTO TPEACTaBICHHBIM KpenuT He Oyner
MOTalleH B CPOK, WIM NPU HAIWYUM MHBIX JAHHBIX, CBUAETEIBCTBYIOIINX O HEBO3MOXHOCTH BBIIA4M
(mepeBblycKa) KapThl ZAHHOMY JIMLLY.

5.2.3. He 3aumcnare Ha Cdyer KapThl TOCTYIHBIIME JCHEKHBIE CPEJCTBA W BO3BPATUTH UX OTIIPABHUTEINIO
IUIaTeXa B CIydasx, Korja 3auucieHue Ha CueT HEBO3MOXKHO M3-3a HEJJOCTATOUHOCTH, HETOUHOCTH MU
MPOTHBOPEYHNBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTA, TM00 HECOOTBETCTBUS PACUETHOTO JOKYMEHTa
pexumy Cuera, IeHCTBYIONIEMY 3aKOHOIATEIbCTBY MM OAHKOBCKUM TPaBUJIaM.

5.2.4. Jlepxxareiap paerT corjacue (3apaHee maHHbI akment) banky u  bBank umeer mnpaBo 0e3
JIOTIOJTHUTENIBHOTO akienTa Jlepkarens mpH TOCTYIUICHMH cpeAcTB Ha (CYeTr KapThl NMPOU3BOAMTH
cnicanue cpencts co CueTa B MOralIeHUe 3aI0JDKCHHOCTH TI0 ONIEPaIUsM C UCIIOB30BaHUEM KapThl U
komuccuil banka.

5.25. B ongHOCTOpOHHEM TMOpsSAKE W3MEHITh, B T.4. AHHYJIUpOBaTh JlOCTYNHBIH JUMHT KpeouTa cC
OTHOBpPEMEHHOH ONOKMpOBKOH KapThl. bank mnuceMeHHo wuH(opMupyer J[lepxkarens o000 Bcex
HU3MEHEHUAX pa3Mepa ero Jlumura kpenura.
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5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

CmuceiBath co Cuera KapThl M YBENIWYHUBaTh cymMmmy OOIIel 3a10/DKCHHOCTH, a TakyKe BKJIIOYATH IPH
dhopmupoBannn OtdeTa B cyMmmy OOsI3aTEIHHOTO THIATEKA CISAYIOIIHE CYMMEI:

CYMMBI OINEpanuii, COBEPLICHHBIX B HApPYLUICHWE HACTOSIIMX YCIOBHH, CYMMBI, CBSI3aHHBIE C
IpPENOTBPAIlEHHEM U PAcClIeOBaHMEM HE3aKOHHOTO HCIIONB30BAaHMSA KapThl, a TaKkKe C
NPUHYIUTEIFHBIM  B3BICKAaHHEM 33/I0JDKEHHOCTH JlepKaTenst B COOTBETCTBUHM C KalbKYJSIHEH
(aKTHUYECKHX PacX0JI0B;

CyMMBI OTEpallii, paHee 3aurciIeHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX ONEPALMSIX, TPU3HAHHBIM
bankom B xome pacciemoBaHHST HEOOOCHOBAHHBIMH (C YYeTOM TWIPOIEHTOB 3a IIOJh30BAaHUE
KPEIUTHBIMH CPEACTBAMH C TaThl COBEPIICHIS OIIepaITy 110 KapTe);

CYMMEI, onrnbo4uHo 3aurciienHeie bankom Ha Cuer KapThblI.

B mnensx Bo3memienust Jlepkarenem baHKy cymMM, NpeIyCMOTPEHHBIX B HACTOSINEM IYHKTE,
Hepxartens maer cormacue (3apaHee MHaHHBIM akment) banky w bank wumeer mpaBo 06e3
JIOTIOJTHUTENIBHOTO akiienTa Jlepikares Ha CicaHue yYKa3aHHbBIX CyMM co CueTa.

[lpy HeucnodHeHMM WJIM HEHAJUICKAIIEM HCIONHeHUU J[lepkaTenieM o0053aTeNbCTB 10  OIUIaTe
OO0s13aTeNbHBIX TUIATEXKEW W HAIWYUH MPOCPOUYCHHON 3aJ0DKEHHOCTH MO KapTe 0e3 yBeIOMIICHHUS
Hepxarens:

nmopy4darb TPETbUM JIMIAM Ha OCHOBAHWMU Ar€HTCKHUX HJIUW MHBIX AOTOBOPOB, 3aKIIIOYCHHBIX bankomMm ¢
TPETBUMH JIMIIAaMH, OCYIIECTBIISATH JEHCTBUS, HaIpaBlICHHblE Ha THoramenune Jlepxarenem
MPOCPOYCHHON 3a/I0JDKEHHOCTH TI0 KapTe;

MPeNOCTaBIsATh TPETHUM JIUIIAM B COOTBETCTBHU C YCJIOBHSIMU areHTCKUX WM WHBIX JOTOBOPOB
nHGOpPMALMI0 M JOKYMEHTHI, MOATBepXkzaromue mnpaBa banka mo JloroBopy, B TOM 4HCIE O
npenoctasieHHOM Jlepkatento JluMmuTe KpenuTa mo KapTe, pa3Mepe 3al0/DKEHHOCTH Jlepxkarens mo
Kapte, ycioBusix JloroBopa, a takke uHopMmanuio o [epkartene, B TOM YHCIE COACPIKAIILYIO €ro
MepCOHANbHBIC TaHHbIE.

IIpu napymenun [epkarenemM HACTOAMMX Y CIOBUM WM NpPU BO3HHUKHOBEHUM CHUTyalUud, KOTOpas
MOXKET MOBJIeYb 3a coboi ymiepd mns banka wim [epxkatens, jau00 HapylleHUE IACHCTBYIOIIETO
3aKOHO/IaTENbCTBA:

MNPUOCTAHOBUTHL WM AOCPOYHO HPCKPATUTH I[eﬁCTBHe KapTbl, 4 TAKXKC IPUHHUMATb I 3TOTO BCC
H606XO,I[I/IMBIG MCPBI BIUIOTh 1O U3BATUA KAPThI;

HanpaBuTh JlepxkaTento yBeIOMJIGHHE C TpeOOBaHMEM JOCPOYHOW oOmuiaThl cymMmbl  OOIen
3aJI0JDKEHHOCTH TI0 KapTe (BKIIOYas HAYUCIIEHHBIE TIPOIEHTHI U KOMHUCCHH B COOTBETCTBUU C
Tapudamn banka) u Bo3Bpara OCHOBHOW M BCEX JOIOJIHUTENBHBIX KapT, BBIMTYIMIEHHBIX K Cuery, B
bank.

[lonHOCTBIO MAM YacTMYHO NPHUOCTAHOBUTH OMNepaluu 1o cueTy KapTel, a Takke OTKa3arh B
COBEpILICHHUHU OIEPaINii, 32 UCKIIIOYCHUEM ONepalyii 0 3aYHCICHUIO JEHEKHBIX CPEICTB, B CIIydasX,
YCTaHOBJICHHBIX 3aKoHOAaTeNnbCcTBOM Poccuiickoii @enepanyu, B TOM uucie, ecian y baHka BO3HUKAIOT
MTOJIO3PEHMSA, YTO OTEpaIisl COBEPIIAETCS B LEJSAX JIeTadu3aliu (OTMBIBAHUS) T0XO/I0B, MOTYyYEHHBIX
MPECTYIHBIM IyTeM, I (UHAHCUPOBAHUS TEPPOPHU3MA.

B opHOCTOpOHHEM NOpsIKE pacToprHyTh JJorosop ¢ Knuenrom B ciyuae:

NPUHATHAS B TEUEHHE KaJeHIAapHOro roja ABYX W OoJjiee pemeHHid 00 OTKa3e B BBITOJHEHUH
pacnopsokennst Kimmenra o coBepmennn onepanuy no CdeTy Ha OCHOBAaHWH IMOJ03PEHHH, BOSHUKIIAX
y banka, uro omepamusi coBepmiaeTcs B HENSX JIeraau3alud (OTMBIBAHHSA) JOXOAOB, MOJTYYEHHBIX
MPECTYITHBIM ITyTeM, WK (GUHAHCHUPOBAHUS TEPPOPUIMA;

BeIsIBIIeHNA baHkoM B AestensHOCTH KiMeHTa Mpu3HaKOB COMHUTENBHBIX ONEpannii M CIENOK, a TaKkxKe
npu HempeAcTaBineHun KimeHToM nonoiaHuTensHON nHpopManuu baHky, B TOM 4ncie 00bSCHSIOMEH
9KOHOMHUYECKHI CMBICT MPOBOAUMBIX IT0 CUeTy omneparuii U CAEIoK.

JoroBop cuuTaeTcsi pacTOPrHYTHIM IO HUCTEUEHHUU IIECTUAECATH THEH CcO AHs HampaBieHusi baHkom
Knuenty yBenomnenus o pactopxkenuu Jlorosopa. Pactopskenue JloroBopa siBiiseTcsi OCHOBaHUEM IS
3akpeiTus Cuera KapTsl.

JlaTol HampaBlieHUS] YBEJOMIJIEHUS O pacTopKeHuu JloroBopa cuuraercs:
pu SMS-undopmupoBanun — nata otupasku CMC, xpansiascs B cucteMax banka;

IJId YBEAOMIICHU S, HAIIPABJIICHHOT O 3aKa3HbIM IMOYTOBBIM OTIIPABJICHUCM, - JaTa €O HAIIPABJICHUS
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- JUId YBEJIOMJICHHUS, BPYYEHHOrO IMYHO NOO mpencraBuTento Jlepxaress, MOTHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJATeNhCcTBOM Poccuiickoit denepanuu, - nara, ykazaHHas B
OTMETKE O MPUHSATUU YBEIOMIICHHUS.

5.2.11. TlepeBbimyckath KapTy (B T.4. JAOTIOJHUTEIBHYIO) MO MCTEYCHUM CPOKa €€ JEWCTBHUS B cllydae, eciu
Hepxarens mucbMeHHO He yBeqoMmi bank 3a 60 KameHZapHBIX IHEH 10 UCTEYeHHS CPOKa JNeHCTBHA
KapThl 00 OTKA3€ OT MMOJIb30BaHUS KapTOil (B T.4. IOTIOJHUTEIBHOM ).

5.2.12. YcraHaBnuBaTh JMMHTHI Ha IOJIyYCHUEC HAIMYHBIX JCHEKHBIX CPEICTB IO KAapTe C YBEAOMIICHHEM
Hepxarens B Ordere, yepe3 HHGOPMAMOHHBIE CTCHIBI MMOApa3aeicHnii banka 1 opUIMambHbEIA calT
banka B cetu HTepHeT.

6. KTH®OPMUPOBAHUE OB OINEPAIIMSAX, COBEPIIEHHBIX 1O CYHETY

6.1. UudopmupoBanne Jlepxkarens o0 orepamusix, COBEPUICHHBIX C HCIIOJIL30BAHHEM KapThl MPOHM3BOIUTCS
nyrem mnpenoctaBieHus bamkom Jlepxartemo exemecsuHo OtueTa mo MecTy Bemenus Cuera’.
JonoaHuTensHO MHQOPMUPOBAHUE O COBEPILICHHBIX OMEpalMsAX OCYIIecTBisieTcss baHkoMm B mopsike,
ykazaHnHoM KinenToMm B 3asiBieHuu:

e nyTeM HampaBieHus OTueTa Ha yka3zaHHBIN JlepkaTeneM aJeKTpOHHBIN ajpec;

e myrteM nonydeHus: Otuera B cucreMe «CoOepbank Onnaiin» g Jepxareneld, HOAKIIOYCHHBIX K
yenyre «Coepbank OHainy.

6.2.baHk ocymiecTBIseT OTHpPaBKY SMS-coOOIIeHHs 10 KaXKJA0H COBEpIICHHOW omepammu ais Jlepixarenet,
TOJIKITIOYEHHBIX K MOJTHOMY MaKeTy YcIyrd «MoOuIbHbIH Gami».

6.3. lepkatenp 00g3yeTcsl MPEANPUHUMATH BCE OT HErO 3aBUCSAIIEEe B IENIAX IMONydeHUs WH(opMamud o0
ornepanusx, Hanpasisiemoll bankoM B cooTBeTcTBUM € 1.11.6.1 1 6.2 YcioBHil, U cornamaercs ¢ TeM, 4To
yKa3zaHHas MHPOpMaLHs B JIOOOM Ciydae CUMTAETCs MOJYyYCHHOW UM B HamOoliee paHHUH IO BPEMEHU
CPOK B 3aBHCHMOCTH OT crIoco0a HHPOPMHUPOBAHHSL:

e C marel monydenus Jepxkatenem Otduera, HO HE TMO3JHEE 7-TO KaJECHAAPHOTO JHS C JIATHI
Oruera,;

e ¢ jmatel nostyueHus Jepxarenem SMS-cooOrienus banka, HO He 1MO3HEE 3-X YaCOB C MOMEHTA
otmpaBku SMS-coobuiennst bankowm (o ganHBIM HH(DOpPMAIMOHHOMW crcTeMbl banka).

6.4. lepxarenb MoxkeT oOpaTtuthest B bank o mecty Benenus Cuera i H3MEHEHHUS CLIOco0a Mpe1oCcTaBIeHHs
Otuera B TeUeHHE CPOKA ACUCTBUS KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a McKaxxeHrne OTyera MM HECAaHKIIMOHMPOBAHHBIA JOCTYM K HEMY IMPH
nepenade no cetn VHTepHeT Ha ykasaHHbBIM Jlep)kareneM ONEKTPOHHBIM ajapec, a Takke 3a
HECBOEBpeMeHHoe noiydeHue JlepxkareneMm Otueta. B ciiydae Henonydenus Otuera o cetu MHTEpHET
Hepxatens pommkeH obpatutbess B bank. Ecnm Jlepkatens ykionsiercss ot noiydeHust Ordera, bank
cuuTaet, yto Kiment O6bu1 Hajuiexxammum o0pa3oM NpornH(OpMHUPOBaH 00 onepauusix no Kapre.

6.6.O6s3anHocTh banka 1o wuHGOpMupoBaHHIO JlepKaTenss O COBEPIICHHBIX OMEpAIMIX CUHUTACTCS
HCIIOTHEHHON IIpyu HAIpPaBJICHUN YBCIAOMIICHUA O COBCPHICHHBIX ONEpalusdXx B COOTBETCTBUHU C H61
u/vm 11.6.2 YcnoBuii coriiacoBanHbIM ¢ JlepikareneM criocodom.

6.7. Jlepxxatenp BipaBe oOpatuthes B bank mis momyueHust Ordera 3a qr000H NeproJl BpeMeHH, HO He Ooliee
yeM 3a rocieqaue 12 MecsIes.

6.8. lepxarens nmeer mpaBo mojaaTh B baHk muchMeHHOE OOpalleHre TI0 CIIOPHOW orepanuu (IIPEeTeH3HI0) B
teuernne 30 kaneHmapHeix nHed ¢ nmatel Otueta ymbo B TeueHue 60 KaJeHIAPHBIX JHEH C JIAThI
coBepuieHus onepanuu. Hemonyuenue bankom ot [lepxaTenss npeTeH3MU B yKa3aHHBIM CPOK O3HAYaeT
cornacue [lepxatens ¢ onepanusamu. [Ipensssienne [epxaTenem MpeTeH3UH MO CIIOPHOH onepanuy He
ocBoOoxmaer [lepxkatens oT 00sS3aHHOCTH OIUIadMBaTh cymMMmy OOS3aTENBbHOTO IUIaTeXa, yKa3aHHYIO B
Oruere.

6.9. baHk He HeceT (PMHAHCOBYIO OTBETCTBECHHOCTH 110 ONEPAIMK C KapTOH, OCIIopeHHoM JleprkaTeieM, B cliydae
ecnu Jlepxarens He yBeZOMWI baHK 0 HECAaHKIIMOHWPOBAHHOW MM OIEpAIlH B CPOKH, YCTAHOBJICHHEIC
n.4.1.14 Ycnosuii.

'8 JTaroit Otuera sIBNAETCA JEHB MeCALA, YKasaHHbIA Ha [TMH-koHBepTe B cTpoke «Jlata oTueTay; MO KapTaM, BEITycKaeMbiM Oe3 ITMH-koHBepTa — fata,
yKa3aHHas Ha 4yeke peructpauun [IMH-kona.
" B coorsercraun ¢ Tapudamu Banxa.
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6.10. bank paccmarpuBaeT 3asBJIIEHHE O IpPETEH3WH, a Tarkke uHbopMupyer KiueHta o pesyiabTaTax
paccMOTpeHust 3asBiieHus 110 TpeboBanuio Kinenra B Tedenue 30 KajdeHAapHBIX JHEH CO THS MOTYUCHHUS
3asBJICHUS, & TakXkKe B TeueHre 60 KaleHAapHbIX JHEH CO JHS MONyUeHUs 3asIBJICHUS PU UCTIONb30BAHUN
KapThl U TPAHCTPAHUYHOTO MIEPEBO/IA ICHEKHBIX CPEIICTB.

6.11. Bo3melieHHe JICHEXKHBIX CPEACTB 1O CIIOPHBIM OMEpalusM OCYIIecTBIsIeTCs: baHKOM 1Mo pe3yibTraTam
paccMoTpeHus npeTeH3uu JlepxaTtens.

7. TIPEAOCTABJIEHUE YCJIYT'H «MOBWJIBHBIA BAHK»

7.1. Yenyra «MoOWibHBIN 0aHK» — yciayra AMCTAaHIIMOHHOTO aoctyna Jlepikarenst K CBOMM cueTaMm KapT H
JIpyruM cepBucaMm banka, mpemocraBisiemas bankom KimeHTy ¢ McrHonb3oBaHHEM MOOWIBHOW CBS3M (10
HOMepy(am) MOOMITHLHOTO(BIX) TenehoHa(0B).

7.2. bank mpenoctapnsier Kiuenty yenyry «MoOWIBHBIN O0aHK» MPH HATMYAW TEXHUYECKOW BO3MOXHOCTH, a
TaK)K€ COOTBETCTBYIOIIETO COTIALIEHNsI MEeX 1y baHKkOoM 1 omepaTopoM cOTOBOM CBSI3H.

7.3. Yciyryu nmpenocTaBisioTCs TIPU YCJIOBHH MOJIOKHUTEIBHOW HICHTU(DHUKAINN U ayTeHTUPHUKauu Jlepxarens
baHkoM.

7.4. Tlpu mpoBeJeHUM omepaluii Mo cyeTaM KapT mpuMeHsitoTcs Tapudsl banka, neWcTByromye Ha MOMEHT
00paboTku onepanuii bankowm.

7.5. Jlepxatens maer cornacue (3apaHee NaHHBIN aknent) baHky, n bank umeeT mpaBo 0€3 IOTOIHUTEIHHOTO
akmenra Jlepkatens Ha CIHCaHHWE CO CYeTa IUIaThl 32 MPOBEACHUE Omeparuil, onpeneneHnoi Tapudamu
banka.

7.6. lepxkaTenb corjamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBHU3UTHI NEPEBOJA, OCYILECTBICHHOTO
Kmuentom depe3 «MoOWIBHBIM OaHK» B KadecTBe IMa0iOHA IS TPOBENEHUS B IOCIEAYIOIIEM
Hepxarenem onepauuii ¢ UCTIONB30BaHUEM YCIYTH «MOOMIBHBIN OaHK».

7.7. bank undopmupyet epkatens o Mepax 0e30MacHOCTH, pucKkax JlepkaTens 1 BO3MOXKHBIX MOCIEICTBUSIX
st Jlepxatens B ciy4ae HecoONrofeHUs Mep HWH(GOPMAIMOHHOW O€30MacHOCTH, PEKOMEHIOBaHHBIX
bankoM. MHdopmupoBaHue oCymIecTBISCTCAs Ha OQuIMaabHOM cakite banka B ceru HutepHer, B
nonxpaszaencHusx banka, mnyreM oTmnpaBku SMS-cooOlieHHH Ha HOMEpP MOOWIBHOrO TeedoHa,
MOJIKITFOYeHHOTO JleprkaTteneM K ycinyre « MOOMIIbHBIA OaHK.

7.8. I[epmaTem; O6H3yeTCH O3HAaKOMHUTLCH C MCpaMU 0E30IMaCHOCTH H HCYKOCHUTCIIbHO UX CO6J'IIO,Z[3.TI>.

7.9. bank nyOnmukyer aktyanbHbI [lepedeHs omepamnmii, JOCTYNHBIX Jleparemo MOCPEICTBOM YCIYTH
«MoOunbHbII 6aHK» Ha odpuIanTsHOM caiite banka B cetn MHTEpHET. baHk MMeeT rpaBo B JIF000i MOMEHT
1o COOCTBEHHOMY YCMOTPEHMIO M3MEHHTH llepeueHb onepamuii, IpeaoCcTaBIsieMbIX TOCPEACTBOM YCIyTH
«MOoOUITBHBIN OaHK».

7.10. Tlopxmouenue Jepxarens k ycinyre «MoOHIbHBIN OaHK» OCYIISCTBIISIETCS HA OCHOBAaHUM 3asiBIICHUS
Ha MOJKIIOUEHHE K yeiIyre «MoGHIbHBII GaHK» OJHUM M3 CIEIYIOIIHIX cIIoco6oB

- B mnoxpasneneHud baHka — Ha OCHOBaHMM 3asiBICHHE HA TOJNYyYEHUE KapThl, MOJAMUCAHHOTO
COOCTBEHHOPYYHO! moanuchio Jleprkarerns, 1100 3asBicHUS Ha MOIKIOYCHHE K yCiyre « MOOMIIbHBIH
0aHK» ycTaHOBIIEHHOW baHKOM (hOpMBI, TIOJNMCAHHOTO COOCTBEHHOPYYHOU NOUCHIO JleprkaTerns wim
aHAJIOTOM COOCTBEHHOPYYHOU noanucH Jlepxarens;

- 9epe3 YCTPOHCTBO caMOOOCTyKMBaHMs baHKka — ¢ MCIIOJIF30BAHUEM KapTHI M IMOATBEPIKIACTCS BBOJIOM
I Ha;

- yepe3 Konrakrhslii Llentp banka — Ha HOMep Tenedona Jlepxkarens, 3aperucTpupoBaHHblii B banke,
MIPH YCIIOBUH cOOOIIeHNUsT KOppekTHOH KoHTposbpHOM nHpopmMaiun Jlepkarens;

- uyepe3 cucremy «CoOepbank Owiaiin» — Ha HoMep TenedoHa Jlepkarelns, 3aperuCTpUPOBAHHBIN B
Banke. [lonknroueHue K yciayre NOATBEPKAAaETCS BBOJIOM OJHOPA30BOr0 HapoJIs.

7.11. TIlpenocraBnenue J[lepxkatemo ycmyru «MoOOWIBHBIM OaHK» OCYIIECTBISCTCS B COOTBETCTBUU C
JoroBopoM 1 PykoBOJICTBOM IO HUCIOJIB30BaHUIO «MOOUIBLHOIO OaHKay, pa3MeIiaeMbIM Ha O(QUIIHATBHOM
caiite banka B cetu IHTepHET U B noapa3aeneHusx banka.

7.12. Jlns ueneit moxydeHust ycuyru «MoOunbHbI OaHk» Jlepxarenb 00s3aH caMOCTOSTENbHO 00eCIeYnTh
MoaAep KKy QYHKIMH Tepeaad u norydeHus: SMS-coobuienuit 1 USSD-3anpocoB Ha cBoeM MOOHIBHOM

18 Croco0bt NOAKIIFOYCHUSA K YCIyre «MoOuIbHBIA OaHK» U BUJbl CYCTOB KHI/ICHTa, IMOAKIIIOYAaEMbIX K YCIIYTre, ONpEHAC/IAI0OTCA
TEXHUYCCKUMHU BO3MOKHOCTIIMU TCPPUTOPHUATILHBIX HOIIpaBZ[eJ'IeHI/Iﬁ Banka.
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TesedoHe, a TakKe MOIKIIOUCHHE K YCIyraM rnepenadu u noaydeHus SMS-coobmiennit 1 USSD-3anpocos
y COOTBETCTBYIOIIIETO OIlepaTopa MOOMIBHOW CBSI3H.

7.13. Omnara [lepkateneM KOMHCCHH 3a Mepeaady COOOICHUH, B3MMaeMOil orepaTopoM MOOMIIBHOW CBSI3H,
He sBysieTcs npeamMeToM Jlorosopa.

7.14. TIlpenmoctaBienue yciayr «MoOWiIpHOrO OaHKa», B TOM YHCIE, IEPEBOJ JEHEKHBIX CPEICTB CO CUETOB
Knuenta B banke Ha cuera (U3MYECKMX W IOPHUAMYECKUX JIMI  OCYIIECTBISIETCS Ha OCHOBAaHHHU
nonyueHHoro bankom Pacmopstkenust B Bune SMS-coobmenns unn USSD-komaHapl, HampaBieHHBIX C
UCIIOJIb30BAaHUEM CpEJICTBA MOOWIILHOW CBsI3M ¢ HOoMepa TenedoHa, ykazaHHoro JlepkarerneM mpu
MOKITIOYeHNH ycIIyTH «MoOMIbHBIH 6aHK» (m1anee - CoobIieHue).

7.15. Jlepxarenb TOATBEpKAaeT, 4To moiydeHHoe bankom CooOmenue paccmarpuBaercsi baHkom Kak
pacriopspkeHue (MopydyeHre) Ha IpOBeICHHUE OIepanuii o cueraMm Kapt Jlep:xarens u Ha IpeaocTaBIeHUE
Ipyrux yciyr baHka, oay4eHHOe HeIOCPeICTBEHHO OT Jlepxarens.

7.16. CooOmenust (371eKTpOHHBIE TOKYMEHTHI), HampaBieHHbIe [lepikaTeneM B baHK mocpeacTBOM yciayru
«MoOUIBHBIN 0aHK», UMEIOT IOPUANYECKYIO CHIY JAOKYMEHTOB Ha OyMa)XHBIX HOCHTENSX, 3aBEPEHHBIX
coOCTBeHHOpY4HOH moxanuceio JlepkaTtens, OQOPMIICHHBIX B COOTBETCTBUM C  TpeOOBaHUSIMHU
3akoHoAaTesnbcTBa Poccuiickoit ®Depepaliu, W MOPOXKAAIOT AHAIOTUYHBIE MM TpaBa M OOS3aHHOCTU
Hepxarens u banka mo Hactosimemy JloroBopy. JlaHHBIE JOKYMEHTBHI B BJIEKTPOHHOW (hopMe MOTYT
CITy’KHUTb JOKa3aTeILCTBOM B CYE.

7.17. IlepedeHs opraHuzaiuii, B TOJb3y KOTOPHIX BO3MOXKHO OCYIIECTBICHHE IEPEBOJIOB pa3MeliaeTcs Ha
oduimansHoM caiite banka B cetu IHTepHeT.

7.18. MHcmomHeHue pacmopspKeHHN/TopydeHuil Jleprkarens, mepeaanHbIxX MOCPEACTBOM yCIayTru «MoOWITHHBIH
OaHk», ocymecTsisercs baHkoM He mo3mHee pabodero THs, CIETYIOMIEro 3a THEM MOIYyYeHHUS TaKoro
pacropsuKEeHUs!/ TIOpyUeHHS.

7.19. [epxatenb 00sf3aH HWCKIIOYHTH BO3MOXKHOCTH HCIOJB30BaHMS TPETHBHUMU JIMIIAMUA MOOWIBHOTO
TeneoHa, HoMep KOTOPOTO UCIONB3YeTCs JJIsl MPEIOCTaBIeHNS yCeayTru «MoOUITBHBIN OaHK».

7.20. J[lepxarenp 00si3aH wH(MOPMHPOBaTH baHK 0 mMpekpalleHHH HCIOJIb30BaHUs HOMepa MOOWIBHOTO
TesnedoHa, MOJKIIYEHHOTO K yenyre «MoOWIbHBIN OaHK».

7.21. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazaHus B COOOLICHNH HEBEPHOIO PEKBU3HUTA IUIATEXa U/WIIM CYMMBI IIJIaTeXa, a TaAKKe 110
criopaM ¥ pa3HOIJIaCHsIM, BO3HMKAIOIIMM Mexay JlepikareneM M OpraHU3aIlMsIMH-TIONydYaTeNIMU
IIaTexa, eCJM CIIOPBI U Pa3HOTIIACHS He OTHOCSTCS K IPEI0CTaBICHHIO yCIryTh "MoOuibHbIH OaHK";

- 1[I0 MpETEeH3WsIM JIMI - BJIaJeNbLieB HOMEPOB MOOMIJIBHBIX Tesle()OHOB, yKa3aHHBIX [lepkarenem mpu
MOJIKITFOUEHUN YCITyTH « MOOUIIBHBINH OaHKY;

- 3a HelocTaBKy cooOrieHus Ha TenedoH Jepxarens, B ciydae e€ciid 3TO 00YCJIOBIEHO MPUYUHAMH, HE
3aBucAIUMH OT baHka (COOOIIEHHWE HE OTIIPABIEHO OINEPaTOpPOM MOOWIBHOW CBS3H, TeledOH
Jepxartenst HEIOCTYTIEH JUIMTEIEHOE BpeMS  T.11.);

- 3a ymep0 u dakTt pasriameHns OaHKOBCKOHM TalHBI, BO3HUKIINE BCIIEICTBHE Aomycka [lepkarenem
TPEThUX JIMI[ K WCIOJIB30BAHUI0 MOOWJIBHOTO TenedoHa, HOMEpP KOTOPOTO WCIONb3yeTCs s
mpenocTaBieHus yeryru «MoOumbHbBIN OaHKY;,

- 3a TIOCNEACTBHUS HWCIIOTHCHHS DPACTIOPSHKEHHS, TEPENaHHOTO B baHK ¢ HCMOIB30BaHHEM HOMeEpa
MobmisHOTO TenedoHa Jlepkaress, B TOM 4ucie, B cilydae HCIOJIb30BaHUS MOOWIILHOTO TenedoHa
Jepxarens HEYIIOJTHOMOYEHHBIM JIULIOM;

- 3a yuiep0, BO3HUKIIMKA BCJICACTBUE YTpaThl WM Hepeaadu [epxkaresneM cOOCTBEHHOTO MOOMIBHOIO
TenedoHa HEYITOTHOMOYCHHBIM JIMIIAM;

- B Clly4ae HEBO3MOXXHOCTH NPEJOCTaBICHUs ycIyr «MoOwmisHOro 0aHKay Mo He3aBUCAIUM OT banka
00CTOATEIHCTBAM, B TOM YHCIIE IO MIPUYUHE HE MPeIoCcTaBleHus baHKy CTOPOHHMMH OpTaHU3alUsIMU
CEPBHUCOB, HEOOXOIUMBIX IS peasTh3aIiiil YCIyTH «MOOMIIBHBIN OaHKY.

7.22. Jlepxartenb coriamaercss Ha mepegady paclopshKCHUI/TIOpyYeHHH W/WiM WHPOPMalUH MO KaHajam
nepeaayy cooOIEeHNH, 0OCO3HABAs, UTO TaKue KaHaIbl epeaayl HHQOpMaLru He SBISIOTCS 0e30IacHBIMHU,
U COrJlalaeTcs HECTH BCE PHCKH, CBS3aHHBIC C BO3MOXKHBIM HapylleHHeM KOH(HIECHINATHHOCTH,
BO3HHUKAIOIIHE BCIEICTBUE HCIIOIb30BAHNS TAaKMX KAHAJIOB Tepeaadn HH(HOPMAIHH.

7.23. Bask umeer npaso:
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- OCYIIECTBIATH KOHTPOib cMeHbl CMIM-kapThl Mo HOMepy TenedoHa, MOAKIIUYCHHOTO JlepkaTeneM K
«MoOwipHOMY 0aHKy», M, B Cllydae BBIABICHHS TaKuX (DaKTOB, IPHOCTAHABINBATH IPEIOCTaBIICHNE
yeayr «MoOunbHoro 6ankay o nmoarsepxaeHus depxatenem cmensl CUM-kapThr;

- TpoBepATh GakT BiaameHws JlepxkareneM HoOMepoM TenedoHa, MOMKIIOUYCHHBIM (TTOIKITIOYaeMbIM) K
yenyre «MoOwibHBIH OaHk». B ciyuae BbISIBICHHS TPU3HAKOB NMPUHAIUICKHOCTH HOMeEpa TeledoHa
TpeTheMY JIMIY WIIM UHOTO OTUYKACHHUSI HoMepa Tenedona, bank umeer npaBo oTkaszats Jlepkaremio B
MOJKJIIOUEHHH HoMepa TenedoHa K yciyre «MOOWIBHBIM OaHK»/OTKIIOYUTH HOMEp TeledoHa OT
yeiyru «MoOuTbHBIN OaHK»;

- BBOIUTH B «MoOWIFHOM OaHKE» IMMUTHI, OTPAHUYEHUS Ha COBEPIICHUE ONEpalliii U APyTue MEPHl U
MOJIMTUKK O€30TaCHOCTH, HAIIPAaBJICHHBIC HA COKpAIllCHUE BO3MOXHBIX TMOTeph [lepxkarens oT
HENPaBOMEPHBIX JEUCTBUN TPETHUX JIMII;

- TIPUOCTAHOBUTH WJIH MPEKPATUTh MPEAOCTaBIeHNe yCIuyTd «MoOUIbHBINH OaHK» B Cllydae HapyIIeHUs
Hepxatenem cBOMX 00s3aTenbCcTB MO Hactosmiemy JloroBopy, a Takke eciu y baHka BO3HUKAIOT
MOJIO3PEHHS, YTO OTEpalysl COBEpIIaeTCs B IENAX Jieraau3anuu (OTMBIBAHUS) JOXOA0B, MOTYYESHHBIX
MIPECTYITHBIM ITyTeM WiIN (PHHAHCHPOBAHUS TEPPOPHU3MA.

7.24. VYcayra «MoOunbHBI OaHK» B paMKax HacTosmiero JJorosopa npenocraBisercs A0:
- mony4eHus 3asBieHus [epikatens 00 OTKI0YeHUN HoMepa TenedoHa oT yeiayru «MoOHIbHBIH OaHK»;
- mosydeHus 3asBieHus Jlepxkatens o pacrop:kenun Jlorosopa.

7.25. Ilpm mpoBeneHWW oOmepanyii C HCIONb30BaHUEM yciuyrd «MoOwnbHbIE bank» wcmonb3yercs
MOCKOBCKO€ BpeMs.

8. INPENOCTABJIEHHE YCJIYI'M C HCIOJIbB30OBAHUEM CUCTEMBI «CBEPBAHK OHJIAVH»
N IMPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

8.1.Cucrema «COepbank OwnnailH» - aBTOMAaTH3WPOBAaHHAs 3allMIICHHAas CHCTEMa JIUCTAHIIMOHHOTO
obciyxuBanus Knrenra yepe3 opurmansubiii caldT banka B cetn MIHTEpHET, a Takke MOOMIIBHOE TPUIIOKEHHE
Bbanka, obecrieunBaromas:

® BO3MOXXHOCTh COBEpUICHHUSI KJIMEHTOM ormepanuii mo CyeraM KapT, OTKpBITHIM B baHke, a Takke
okazanusi KiimeHTy nHBIX QUHAHCOBBIX YCIYT (Jlajiee — YCIyTH);

e joctyn K nH(popmManuu o cBoux Cyerax KaprT;

®  BO3MOXKHOCTh COBEPIIICHUS JICHCTBUI MO MoyueHuto oT banka, (hopMUpOBaHUIO, HATIPaBJICHUIO B baHk
JJIEKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIE JJIs IeJeH 3aKII0YeHUsT JOrOoBOpOB Mexay KiveHToM u
BankoMm), a Tarxke 1Mo MOAMUCAHUIO 3JICKTPOHHBIX JTOKYMEHTOB aHAJIOrOM COOCTBEHHOPYYHOU MOJITHCH
Knuenra (nanee — nefictus);

° OOCTYII K COXPAaHCHHBIM KOIHUAM 3JICKTPOHHBIX JTJOKYMCHTOB.

8.2. bank mpenocrarisier [epkarento yciuyru ¢ ucrnosb3oBanue cucteMbl «Coepbank OHaliH» Npu HaTHYUH
TEXHUYECKON BO3MOXKHOCTH.

8.3. bank mybnukyer akryanbHbIl [lepeueHs ycnyr, npenocraBiseMbix Jlepxkarento uepes cucreMy «CoepOaHk

Ounnaiin», Ha OHUIIMATEHOM CalTe Banka®®. Bank umeeT mpaBo B OJTHOCTOPOHHEM IIOPSIIKE U3MEHSITh IIepeUYeHb
b

yCIyT, OKa3bIBaeMbIX JlepikaTento yepes cucremy «CoepOank OHnaiitny.

8.4. IIpenocrasinenne Jlepxaremo ycmyr «CoOepbank OHIIaWH» OCYIIECTBISETCS B COOTBETCTBUHU C
JloroBopoM, a Takke B COOTBETCTBHH C PykoBOACTBOM 10 wcrmonb3oBaHuio «CoOepObank OwHiainy,
pa3MerniaeMbIM Ha ounranbHOM caiite banka B cetn lHTEpHET.

8.5. ITonxmouenue [lepxarens k ycmyre «Coepbank OHIIaliH» OCYIIECTBIISETCS MPH YCIOBHH HAIHYUS Y
Heprxatens NeicTBYOLIEH KapThl, MOAKIIOYEHHOU K yeiayre «MoOHIbHBIH OaHK».

19 .

B npenenax Tepputopun oOCTyKHBaHUS OTAEIBHBIX TEPPUTOPUATBHBIX OAHKOB MEepedyeHb ONEPAINi, COBEPIIAEMBIX UEpPE3 CHCTEMY
«CO6epbank OmmaiiH» MOXeT OBITH OrpaHHYEH II0 TEXHHYECKMM mpuunHaM. HHbopMmanmio o mpenocTaBisIEMBIX YCIyrax MOXKHO
noxy4uts B punane banka mo mecty 3akmodenus Jlorosopa.
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8.6. Hoctyn Jlepxkatenst k yciayram cuctembl «CoepOank OHIAHH» OCYIIECTBISETCS TPH YCIOBUU €T0
YCIICNIHOW HICHTU(DHUKAIINY U ayTCHTH(QHUKAIIMY Ha OCHOBAHUH MJICHTH(OUKATOPA MOJIB30BATEINS U TOCTOSHHOTO
naposs’’, KoTopbie JepkaTenb MOKET IOTyInTh OJHUM U3 CIEAYIOIIMX CIOCOOOB:

e uyAeHTU(UKATOp TOJB30BATENsl W  TIOCTOSIHHBIA  Mapoib —  d9epe3  YCTPOHCTBO
CaMOOOCTYXMBaHUsI C WCIIONB30BAHWEM CBOEH OCHOBHOM kapTeL.?' Omeparus MOTyYeHUS
naeHTH(HUKATOpa TOIB30BaTENA M IIOCTOSHHOTO Mapoiis moATBepkaaetcs [TMH-kogoMm;

® [IOCTOSIHHBIH Mapoiib — C MCIOJIB30BAHUEM HOMEpa MOOWIBHOTO TenedoHa, MOAKIIOUESHHOTO
Hepxatenem K ycayre «MoOWIBHBIN OaHK»;

e wuaeHTU(UKATOp Honb3oBateist — uepe3 KonraktHelii Llentp banka (mpu ycinoBuu cooOmIEHUs
Hepxatenem HoMepa cBoedl kapTel banka u koppekTHOM KoHTponbHOH uH(pOpMAanmn
Hepxarens).

8.7. Omnepauun B cucreme «COepbank Onnaitn» JlepkaTenb MOATBEpKIACT OAHOPA30BBHIMH TAapOJISIMH,
KOTOpBIE BBOJSTCA NPH COBEPUICHWH omepanuu B cucteme «COepbank Ownnaiin». OOHOpa30BblE MapoOH
Jlep>xaTenb MOXKET MOJTyYHTh:

e Yepe3 yCTPOWCTBO CaMOOOCITYKHBaHUS Banka® ¢ HCIIOIB30BAHMEM CBOCH OCHOBHOM KapThl
Bbanka. Onepauus noay4yeHus: OTHOPa30BbIX Naponeil moareepxkaaercsa [IMH-kogom;

e B SMS-coo0IIeHNN, OTHPABICHHOM Ha HOMEP MOOWJIBHOTO Tele(OoHa, MOAKIIOUESHHOTO
Hepxatenem k yciyre «MoOwibHBIH OaHk» (Ipu BbIOOpE JaHHOTO criocoba TMONydYeHHUs
OJTHOpa30BOTO Maposts B cucteme «Coepbank OHaiiny).

Heo0xoauMoCTh MOATBEPKICHHST ONEpalliid OJHOPA30BBIM IIAPOJIEM M THIT OJHOPA30BOTO Mapois JUIs
MOJATBEPKACHHST OTepaluu ompenenser bank u moBoauT AaHHyto wuHpopMmauuio 10 JepkaTtenss myTem
otobOpaxenus nHGopmanuu B cucreme «Coepdank OHMaiH» IpU COBEPIIICHUH OTepalyy.

8.8.  Jlepxarenp corjamaercs ¢ TeM, YTO IOCTOSHHBIM M OJHOPA30BbIM HAapOiM SBIAIOTCS aHAIOTOM
COOCTBEHHOPYYHO! MOAMHUCH. DJICKTPOHHBIE JOKYMEHTBI, HOATBEP)KICHHBIC ITIOCTOSIHHBIM W/WJIHM OJHOPAa30BbIM
napoJiieM, npusHatotcsi bankom u JlepkaTenemM paBHO3HAYHBIMU JJOKYMEHTaM Ha OyMa)KHOM HOCHTEINIE U MOTYT
CIIy>)KHTb JOKa3aTe€IbCTBOM B CYZE.

8.9.  Jlepxarenp corjamaercsi ¢ T€M, YTO JIOKYMEHTAJbHBIM MOATBEPKICHHEM (haKTa COBEPIICHUS UM
ONEepallid  SIBJISICTCA IIPOTOKOJI IIPOBEJIEHHs OIEepaldid B  aBTOMAaTU3UPOBAHHOW cucreMe baHka,
MOJITBEPIKJAIOIINI KOPPEKTHYIO HICHTU(UKAIMIO U ayTeHTU(UKAIHIO JlepiKaTens 1 COBEPIEHHUE OTIepallii B
TaKOH CHCTEME.

8.10. /[ep>aTennb COIIAIIACTCS C MOTYYCHUEM YCIYT MOCPEACTBOM cucTeMbl «COoepOank OHIaliHy Yepe3 ceTh
I/IHTepHeT, OCO3HaBasi, 4YTO CCTh HHTepHeT He sABIAETCS Oe30ITaCHBIM KaHaJIoM CBsA3HU, U cCOorJjialIacTCsa HECTHU
(hMHAHCOBBIC PUCKH M PUCKH HAPYIICHUS KOH(UICHIMATBLHOCTH, CBA3aHHBIC C BO3MOXKHOW KOMIIPOMETAIIUCH
nHpOpMAIUK ITpH e€ niepeade uepes ceTh HTepHeT.

8.11. /[lepaTeib caMOCTOSTEIBLHO M 3a CBOM cueT 00ecleuMBaeT IMOJAKIIOUCHHE CBOMX BBIYUCIIUTEIBHBIX
cpeacts k cetu MurepHeT, moctynm K cetu HWHTepHeT, a Takke oOecmeYMBaeT 3allluTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEACTB OT HECAHKITMOHUPOBAHHOTO JIOCTYIA M BPEJOHOCHOTO MTPOrPaMMHOTO 00ECTICUCHUS.
B cayuae momydenus ycimyru «COepbank OHnaiH» Ha HE NpHHAIISKAMUX JlepKaTemo BBIUHUCIUTEIBHBIX
cpeactBax, Jlepkarenp corjamiaeTcsis HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM  HApYIICHHEM
KOH()MICHIINATBHOCTH M IEJIOCTHOCTH MH(OPMAIMU, a TaKKE€ BO3MOXXHBIMH HEMPABOMEPHBIMH JICHCTBUSIMH
WHBIX JINII.

8.12. Tlpwu mpoBenenun onepanuii B cucreMe «Coepoank OHIaliH» HCIIOIB3YeTCs] MOCKOBCKOE BPEMSI.
8.13. VYcauyru cucremsl «CoepOank OHIaliH» NpeaocTaBisIoTes B cooTBeTcTBUM ¢ Tapudamu banka.

8.14. IlomyueHHbIE OJHOPA30BBIE MAPOJIM TAKKE MOTYT HMCIOJIB30BaThCs JlepxareneM Ui MOATBEPKICHUS
orepanuii OIIaTbl TOBApOB M YyCIyr B ceTh WHTepHET ¢ mpuMeHeHneM TexHonormii «SecureCode» wnm
«Verified by Visa» mnarexxusix cucreM MasterCard Worldwide nnu Visa International.

8.15. [ns ormpaBku JlepikareneM OHOPA30BBIX IMapojied M TOATBEPXKACHWUN 00 omepanusx B CHCTEME
«CoepOank OHiaiiH» HCIOJB3YyeTCS HOMep MoOmiabHOro Ttenedona KimeHTa, 3apernCTpUpPOBAaHHBIA B
«MobOwmimpHOM Oanke». OtmpaBka bankom Kimenty SMS-cooOmieHni, comepikalux OXHOPA30BBIE MApOJIH,
OCYIIECTBIIACTCS B paMKaX yCiayru « MOOMIIEHBIN OaHK».

0 ITpu HaMM4YMK TEXHUUECKON BO3MOXKHOCTH Bank peanusyer s KitneHra BO3MOXKHOCTh CMEHbI 3HAaUCHUH HACHTH(HUKATOPA
TI0JTE30BATENIS/TIOCTOSTHHOTO TTapOJIsL.
2! Mpy mamuauy Ha Y eTpoiicTBE CaMOOGCTyKUBAHIS TEXHHYECKOH BOSMOKHOCTH.
22 [py mamuauy Ha Y CTpoiicTBE CaMOOGCTYKUBAHIS TEXHIIECKOH BOSMOKHOCTH.
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8.16.

8.16.1.

8.16.2.

8.16.3.

8.16.4.

8.17.
8.17.1.

8.17.2.

8.17.3.

8.17.4.

8.17.5.

8.17.6.

8.18.
8.18.1.

8.18.2.

bank o0s3yercs:

[IpuHMMaTH K MCHIOTHEHHIO MOCTYNHUBIIKE OT JlepkarTess 3JeKTpOHHbIE JOKYMEHTHI, 0()OpMIICHHEIE B
COOTBETCTBHHM C JICHCTBYIOIIUM 3aKOHOJAATENbCTBOM Poccuiickoit ®denepanuu, TpeOOBaHUIMU
HOPMAaTHUBHBIX JAOKYMeHTOB banka Poccum, Hacrosiero JloroBopa, moarBepxacHHbIEe Jlepikarenem
YCTaHOBJICHHBIM CIIOCOOOM. baHK WCIONHSET NPUHATHIE JIEKTPOHHBIE IOKYMEHTHI HeE I037THee
pabodyero JHS, CICIYIOIICTO 3a JJHEM UX MOoJydeHust oT [epxaTens.

He pasrnamate u He mepenaBaTh TPETbUM JIMIaM WHpOpManuio o JlepikaTene W €ro omepauusx B
cucreme «COepbank OHmaifH», 3a HUCKIIOYCHHEM CIy4aeB, NPEAYCMOTPEHHBIX IEHCTBYIOIIUM
3aKkoHoJaTensrCcTBOM Poccuiickoit denepannu 1 HacTosIUM JloroBopom.

OO0ecrieunTh COXpPaHHOCTh UH(popMaruu 00 onepanusx [epxkarens B cucteme «Coepoank OHnaitn» B
TEUEHUE CPOKA, YCTAHOBJICHHOT'O ICHCTBYIOIINM 3aKOHOAaTeNbCTBOM Pocculickoit @enepanuu.

B cmygae HeBO3MOXHOCTH TipenocTaBieHns ycuyr «Coepbank OHIAWH» MO TEXHUYECKUM HIIA WHBIM
MpUYMHAM Pa3MECTHTh Ha opuuuanbHOM caiiTe banka B cetm MHTepHer mmu B cucteme «CoepOaHK
OmnnaifH» COOTBETCTBYIONIYIO HH()OPMALIHIO.

Bank umeet npaso:

[Ipekparuts npenocraBieHue yciuyru «Coepoank OHnaiin» B ciaydae HapyuieHus [epxkarenem cBoux
00s13aTebCTB 1Mo JJoroBopy.

[TprnoCTaHOBUTE WJIM OTpPaHHYHUTH TIpenocTaBieHue yciyr «CoOepbank OHalH» TPH  BBISBICHUH
(aKTOB M TPHU3HAKOB HAPYIICHUS HWH(POPMANMOHHOW OE30IMacHOCTH, TPEXKPATHOTO HEKOPPEKTHOTO
BBOJIa IIOCTOSIHHOTO MApoJIsd, a TaKXkKe B cilydyae, eciii y baHka BO3HHMKAIOT IOAO3PEHHUS, YTO OIepanus
COBEpIIACTCS B IEJIAX JIeTalu3anuy (OTMBIBAHHUS) TOXOJOB, MOJYYCHHBIX MPECTYIHBIM ITyTEM, HIH
(hMHAHCHPOBAHUS TEPPOPU3MA.

VYcranaBnuBaTh JIMMHUTHI Ha coBeplueHHe omepanuii B cucteMe «COepOank OHNaiH», a TaKke
peanu3oBbIBaTh B cucteMe «COepOank OHNaiiH» Jpyrue MEXaHW3MBI, CHIDKAIOIIWEe pUCKM baHka u
Hepxarens.

OcymecTBnsTh KOHTPOIb cMeHbl CUM-kapThl 10 HOMepy TenedoHa, MOAKIIoUeHHOTo Jepxkarenem
«MobOunsHOMY 0aHKy», U, B CIIydae BBISBICHHS TaKoro (akTa, MPUOCTAHABINBATH WA OTpPaHHYNBATH
npenoctasnerne ycryru «Coepoank Onnaitn» 1o noarsepxaeHus epxatenem cmensl CUM-kapThl.

[IpuocTanaBMBaTh HalpaBiIeHUE KIMEHTY M3BEIIEHUH (ITOATBEPXKICHU) O MPUHATAN K UCTIOJTHEHUIO
pacHopsDKeHUH U MHOM 3aliuiaeMoi HHGOPMAIMK M OCYIIICCTBICHUS MIEPEBOIa ICHEKHBIX CPEACTB Ha
OCHOBaHHWM COOOIIEHUI (KOOB), OTHpPAaBIEHHBIX C HOMepa TeiedoHa, yKa3aHHOTO B JIOTOBOPE C
KJIIMEHTOM, B Clly4ae eciid baHKy CTano U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIMX Ha!

W3MEHEHHUE MoJydaTess nHQopMalluy, HalpaBJieHHOH baHKOM M MCIONB3yeMoi IpH ayTeHTUDUKAIN
KJINEHTA;

nu3MeHenue ornpasutenss CooOuieHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOpPE C KIMEHTOM, Ha
OCHOBAHHWU KOTOPLIX OCYHICCTBIIACTCA MIEPEBO JCHCKHBIX CPEICTB;

3aMeHy SIM-KapTbl, NpeKpalleHHe OOCITyXHBaHUS WM CMEHy HOoMepa TelleOoHa, yKa3aHHOTO B
JOrOBOPE C KIHEHTOM;

HM3MEHEHHe UACHTU(HUKATOpa YCTPONCTBA, ONMPEICICHHOr0 U COXPaHEHHOro BaHKOM MpH YCIHEIIHOM
BBITIOJITHEHUH TIPOTIEIYPHl PETUCTPAMHE MOOWIHHOTO TMPWIOKEHUS HA YCTPOMCTBAX, HCIOJIB3YEeMBIX
KiunenTom.

BbnokupoBats moctyn Kimenta k cucreme «Coepbank OHiaiiH» Ha OCHOBaHHMHM YCTHOTO oOpaiieHus
Knuenta B Konrtakrasiii LlenTp banka.

bank He HECeT OTBETCTBEHHOCTb:

B cnywyae HeBo3MOkHOCTH TipenmoctaBieHust yenyr «Coepbank OHaiH» M0 He3aBUCAIIMM OT baHka
00CTOSITENILCTBAM, B TOM YHCIIE MO MPHUYUHE HENPEJAOCTaBICHUST baHKy CTOPOHHMMHU OpTaHU3aIHSIMHU
CEPBHUCOB, HECOOXOIUMBIX IS ITpeaocTaBiaeHus yeruyru «Coepoank OHIaimy.

3a mocnenCcTBUS KOMIIPOMETAIMY HICHTH()HUKATOPA TOIH30BATENs, TOCTOSTHHOTO W/WIH OJHOPa30BBIX
napoyeir Jlepkartens, a Takke 3a YOBITKH, NMOHECEHHBbIC Jlep)kaTenieM B CBS3M C HEMPaBOMEPHBIMH
JEHCTBUSAMH TPETHUX JIHIL.
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8.18.3. B cny4asx HEOOOCHOBAaHHOTO WM OIIMOOYHOTO TepedrcieHus JlepkaTeneM CpejcTB IMOTydaTersiM
gepe3 cucteMmy «Coepbank Onnaim» KIMeHT caMOCTOSTENBHO YPETYIHPYET BOIIPOC BO3BpaTa CPEICTB
C UX TIOJTy4aTeIsIMU.

8.19. Jlepxarenb 00s3yeTcs:

8.19.1. XpaHuTh B HEJNOCTYIHOM Ui TPEThUX JIMI[ MECTe M HE TMepelaBaTh JPYyrUM JIMIAM CBOH
UICHTU(DUKATOD MOJTB30BATENS, IIOCTOSHHBIN MAPOJIb U OJJHOPA30BbIC MTAPOJITH.

8.19.2. Ilpu xoMIpoMeTaluy WIN MOA03PESHUH HAa KOMIIPOMETALIUIO:

® [IOCTOSTHHOTO Mapoiisl - He3aMeNIUTEIIbHO MPOU3BECTH CMEHY MOCTOSIHHOTO TIApOJIsl B CHCTEME
«Coepbank Onmany;

° OQHOPA30BbIX naponeﬁ, MOJIYYCHHBIX YCPE3 YCTPOﬁCTBO CaMOO6CHy)KI/IBaHI/IH banka -
HE3aMCIJIUTCIIBbHO MMOJIYYUTH HOBBIM YeK C OAHOPA30BBIMU MMAPOJIAMMU.

[Ipy HEBO3MOXKHOCTH HE3aMEAJIUTENBHO BBIMOJHUTH YKa3aHHBIE BbIINIE JEHCTBHSA, a TaKKe B Cllydae
KOMIIPOMETALMH UM NOJO3PEHNH Ha KOMIIPOMETALUIO HACHTU(HUKATOPA I10JIb30BATENS, HE3aMEIJIUTEIBHO
obparutscs B Korraktaeriii Llentp banka wim mro6oe moapasaenenue banka.

8.19.3. Ilepen BBOAOM B cucreMe «COepOank OHaiH» OJHOPA30BOrO IApOJisA, IMOJydeHHOro B SMS-
cooOmieHun B pamkax yciyrd «MoOWIBHBIH OaHK», B 00s3aTE€IBHOM IOPSIKE CBEPUTH PEKBHU3UTHI
COBepIIIaeMOil omepanuu ¢ peKkBH3UTaMd B SMS-cooOmieHnn, coaepraiieM OJHOPA30BBIA Mapoib.
BBoaute mapons B cucrtemy «COepOank OHialiH» TOJBKO TMpPU YCIOBHUHM COBMAJCHUS PEKBU3UTOB
COBEpILAEMON Ollepaliu ¢ peKBU3UTaMH B SMS-coo0IeHnH, colepKaieM OJHOPa3oBbId Mapoiib, U
COTrJIaCUU C MPOBOJIUMOM orepanuei.

8.20. /[lepxaTems mMeeT MpaBo:

8.20.1. B cnydae BO3HMKHOBEHUS MPETEH3WH, CBA3aHHBIX C MpeaocTaBieHueM yciayr «Coepbank OHnainy,
0oOpMHUTH COOTBETCTBYIOIIEE 3asBIICHHE B TOApa3ieieHnn banka, uepe3 ohuuanbHbeIid cait banka B
cetn Unrteprer win cucteMy «Coepbank OHmaim>.

8.20.2. B ciyuae HEOOXOIUMOCTH OOpaTUThCS B mojapasieiieHue baHka [Uis TONYyYeHHS MHCbMEHHOTO
MOJITBEPKICHHSI 00 OTiepalyy, Mpou3BeieHHOH B cucteMe «Coepbank OHaiiny.

8.21. KnmeHr cornamaercs ¢ TeM, 4To baHK MpH Mpe1ocTaBIeHUH YCIIYT ¢ UCTIONB30BaHuEM cucTeMbl «CoepbaHk
OmnnaitHy ycTaHaBIMBACT:
® MaKCHMAJIbHYIO CyMMY OJIHOM OIEpaluiy IjIaTeXa WX MepeBoja JACHEKHBIX CPEJCTB Ha cuera
TPETHUX JIUI UK MAaKCUMAJIbHYIO CYMMY onepaum‘/i maTexel u IEPEBOAOB Ha CUCTA TPETHUX
JIUIL B CYTKH, OMPEIEIIEMYIO JINMUTAMH, TyOIMKyeMbIMU Ha caiite banka;

e [IepeueHb BO3MOXKHBIX IIOJIydaTenel [EHEKHBIX CPEACTB, B aApec KOTOPBIX MOTYT OBITh
COBEpIIECHBl IUIATEXKH, a TAaKKE MAKCUMaJbHYI0 CyMMY TakKHX OIEpaluid B CYTKH,
YCTAHOBJICHHYIO Ha OTJIENIbHBIX MOy4aTesel (Mpy Halu4un), MyOJIMKyeMbIx Ha caiite baHka;

® TIPU WCIIOJIb30BaHUM MOOWIBHBIX TIPWIOKEHHN TIEepeueHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIsATbCs  goctyn Knumenta k  cucreme «COepbank OwnnaiiH», Ha OCHOBe
HWACHTU(PHUKATOPOB YKa3aHHBIX YCTPOUCTB. MIEHTU(PHUKATOPHI TAKUX YCTPOUCTB ONPENEISIOTCS 1
coxpanstorcs baHkoM 1o ¢akTy ycrnemHoro BeinojgHeHus KimenTom onpezencHHoN bankom u
OImyONMKOBaHHOM Ha caiite baHka mpouemypsl perucTpanuyi MOOWIBHOTO MPHIOKEHUS Ha
YCTPOWCTBAX, HCIOJNB3yeMbIX KIIMEHTOM TIepeueHb YCTpPOHCTB, C KOTOPBIX MOXKET
ocymecTBIAThCS goctyn Kimenta k cucreme «CoOepbank OnHiaifH» Ha OCHOBE YCIENTHOM
uaeHTudukanuu Kimenra ¢ yctpoiicTsa.

9. OTBETCTBEHHOCTbBb CTOPOH

9.1. CtopoHBI HECYT OTBETCTBEHHOCTh 32 HEHIIEKAIee UCIIOJHEHNE CBOMX O0S3aHHOCTEW B COOTBETCTBHH C
3aKoHoJiaTenbcTBOM Poccuiickoit denepannu u ycnoBusimu Jlorosopa.

9.2.baHK He HeceT OTBETCTBEHHOCTH 3a cOoM B paboTe mouThl, ceTh MHTEepHeT, ceTeil CBsA3M, BO3HUKIIIKE 110 HE
3aBUCSIIUM OT baHKa MpuUYMHAM ¥ MOBJICKIIUE 32 COO0N HECBOSBPEMEHHOE MONYUYCHHUE WIIM HETIOTYUYCHHE
Kimmenrom yBenomienuit banka u OtaeTos mo CueTy KapThI.

9.3.baHk He HeceT OTBETCTBEHHOCTH B ciydae eciau uHbopmanus o kapre, IIMH-kome, KoutpoabHoi
uHpopmanun Kimenrta, Unentudukatope monap3oBateiis, napoisix cucteMsl «COepbank OHaifH» cTaHeT

2z IIpu HanMUUM TEXHUYECKOH BO3ZMOKHOCTH.
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M3BECTHOW MHBIM JIMIAM B pe3yJIbTaTe HEJOOPOCOBECTHOTO BHIMONHEHUS KiMeHTOM yCIOBHI MX XpaHEHHS
Y UCTIOIB30BAHMS.

9.4.bank He HeceT OTBETCTBEHHOCTHM 3a TIOCICJACTBHUS  WCIOJHEHHUS  IOPYYCHUH,  BBIIAHHBIX
HEYIOJITHOMOYEHHBIMH JIMIIaMH, W B TeX CIydYasx, KOTJa C WCIOJIB30BAaHHEM TIPEAYCMOTPEHHBIX
0aHKOBCKUMH MpaBuiaMu U JloroBopom mnporienyp bank He MOT yCTaHOBUTH (hakTa BBIIAYM PaCTIOPSHKEHHUS
HEYHOJHOMOYEHHBIMH JIULIAMHU.

9.5. bank He HeceT OTBETCTBEHHOCTH:
e B ciyyasx HeBblnoJdHeHUs: KinuentoMm ycnoBuii Jlorosopa;

e B CiIydYasX OTKa3a TOPIOBO-CEPBHCHOIO MPEANPUATHS B IPOBEICHUU OIEpaluil OIUIaThl
MOKYTIOK/yCITyT C MCTOIh30BAHNEM 3JIEKTPOHHOTO TEPMIHAJA 10 MpHYKHE OTKa3a [lepxarens
ot BBoJa IIMH-kxoxa;

e B CiIydYasX OTKa3za TOPTrOBO-CEPBUCHOIO NPEINPHUSATHS B MPOBEICHUU OIEpalfil OIiaThl
MOKYTIOK/yCITyT M0 TPUYMHE HEOOXOAWMOCTU JIOTIOJIHUTEIIBHON TPOBEPKH MPAaBOMEPHOCTHU
MIPOBEICHHSI OTICPAITHH;

e 32 BBEJCHHE TOPTOBO-CEPBUCHBIMHU MPEINPHATHAMH IOTOJHHUTEIBHBIX KOMHCCHI 3a OIUIaTy
MOKYTIOK/YCITYT TI0 KapTam;

3a OrpaHHYCHUS IO CyMMaM THPOBOAMMBIX OIEpalUii M 3a TMOPSAAOK HICHTU(DUKAINN
Heprxateneii, NpuMeHsIeMble TOPrOBO-CEPBUCHBIMU MPEANPUATHIMA M JPYTUMHA OaHKaMU.

9.6. OtBercTBeHHOCTHh banka nepen Knuenrtom orpaHMumBaeTcsi JOKYMEHTAIBHO MOATBEPKACHHBIM pealbHbIM
yimepOom, Bo3HUKIIMM y KimeHTa B pesynbraTe HempaBOMepHbIX JAeiicTBuit banka. Hu mpu kakux
oOcTosiTenbcTBaX baHk He HeceT 0TBETCTBEHHOCTH Tepen KimeHnTtoM 3a kakue-nbo KOCBEHHBIE, ITOO0YHBIE
W CIy4aiiHple YOBITKH (B TOM YHCIIE YITYIIEHHYIO BBITOAY), XK€ B CIydae, eciii OH ObLT yBEIOMIIEH O
BO3MOXXHOCTH MX BOSHUKHOBEHHS.

10. IPOYHE YCJIOBUS

10.1. bank BmpaBe BHecTH M3MEHEHHs B JlOrOBOp B OJHOCTOpPOHHEM MOpsAKE (32 HMCKIIOYCHHEM YCIOBHUH,
npenycMoTpenHsix 1m.3.1). B cnyuae BHecenuss bankom wusmenenuii, bank He Menee uem 3a 15
KaJIeHJIapHBIX JHEH yBemomiisieT 00 atoM Jlepxkarens B OTuere w/wim 4yepe3 MHOOPMAIMOHHBIC CTCHIBI
nonpasfeneHnii banka w/mnmm  odunmanerelil caidit banka B cetm MHTepHer. Ecim B Teuenume 30
KaJeHJapHbIX JIHEW co AHS u3BelleHus Jlepkarenss o BHECEHWM HU3MEHEHUH Jlep)kaTenlb HE YBEIOMMII
bank o0 cBoeM HecoTJIaCHU C MPEIOKECHHBIMI H3MEHEHUSIMHU, N3MEHEHUS BCTYIIAIOT B CHITY.

10.2. [epxarens coriamiaercs ¢ TeM, 4TO baHK MMeeT MpaBO HA XpaHEHHWE W OOpabOTKy, B TOM YHCIE
ABTOMAaTU3UPOBAaHHYIO, JTF000H MH(OpMAaIU, OTHOCSIIEHCS K TIepCOHATILHBIM JTaHHBIM Jlepikaterns, B TOM
4HClie, yKa3aHHOW B 3asiBiieHuu JleprkaTels u/Wiu B MHBIX JOKYMEHTax, B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM OT 27.07.2006r. Nel52-®3 «O mepcoHanbHBIX AAaHHBIX», BKIIOYas cOOp, CHCTEMATH3AIHIO,
HaKOIUIGHHWE, XpaHeHWe, YTOYHEHWE, HCIOJb30BaHHE, paclpocTpaHeHWe (B TOM YHCIE Mepenady),
obe3nmunBanue, OJOKUPOBAHNE, YHUITOXEHUE ITEPCOHABHEBIX JaHHBIX, IIPEIOCTABICHHBIX baHKy B CBSI3U
¢ 3akiroueHrueM JIoroBopa B LEISX MCIIOJHEHUS JOTOBOPHBIX 0053aTENbCTB, a TAKXKe Pa3pad0TKu OaHKOM
HOBBIX MPOJYKTOB U YCIYTH U MHPOpMUpoBaHUs [lepxarens 00 3TUX MPOJAYKTaX U yCIyrax.

bank mMmeeT TIpaBo MPOBEPHUTH JOCTOBEPHOCTH MPECTaBICHHBIX [lepkaTerneM MepCOHANBHBIX NaHHBIX, B
TOM YHCJIe, C HCIOJIB30BAaHMUEM YCIYI OPYTHUX OIEpaTopoB, a TAKXKE HCIIONB30BaTh HH(OPMAIUIO O
HEUCTIOJHCHUH W/WIM HEHQUISKAIEeM WCIIOJIHEHUN JIOTOBOPHBIX O0S3aTENLCTB MPH PACCMOTPEHUHU
BOIIPOCOB O NPEIOCTABICHUN JPYTUX YCIYT U 3aKIIOYEHUH HOBBIX TOTOBOPOB.

Cornacue Jlepxatens Ha 00pabOTKy IMePCOHATBHBIX JAHHBIX MEHCTBYET B TEYCHHE BCETO CPOKa MEHCTBUSA
HoroBopa, a Takxe B T€UE€HHUE 5 JIET C AaThl NpekpamieHus aerncreus JJoroopa. [1o ucreueHun ykazanHoro
CpOKa JAEMCTBHE corjiacusi CUMTAETCS MNPOAJICHHBIM Ha KaXKIble CICAYIOIIHUE MATh JIET NMPU OTCYTCTBUU
CBEJICHUH O €ro OT3bIBE.

HepxaTtens ynojJHoMo4YnBaeT baHk:

10.2.1. mpenmoctaBnsaTh JlepxkaTenro CBeJIEHUS O MPOBOJAMMEBIX OIEPANUAX MO cueTaM Jlep:kaTels, BRITUCKHU 110
cderaM, HH(QOpPMAIIHIO, CBS3aHHYIO ¢ UCToiHeHHeM JloroBopa, npeyiokenns banka, nHQpOpMaIMoOHHbIE
U peKIIaMHbIe CcOooOIeHusi 00 yciyrax baHka myTeM OpraHM3allii TOYTOBBIX PAaCCBUIOK, PACCHUIOK
SMS-coo0rieHnii, pacchUIOK MO 3JEKTPOHHOW modure B anapec [lepxkaTens, a Takke IOCPEICTBOM
TeneQOHHOMU CBS3H;
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10.2

10.2

10.2

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

11.

.2. TIPEJIOCTABIIATH, MHPOPMAIIUIO O TIEPCOHAIBHBIX JIAHHBIX Jlepkarens TpeThel CTOpOHE, C KOTOPOH y

banka 3aKiIi04eHo cornamenne 0 KOHQHUACHIIMAIFHOCTH, B IEISAX OCYIIECTBICHUS Tee(OHHON CBSI3H ¢
Hepxarenem 11 nepenayd HHOOPMAIIMOHHBIX U PEKIIAMHBIX coo0meHnii 00 ycnyrax banka;

.3. mpenocraBisath [laptHepy banka wmHpopmanmio o Jlepxkarene Aisl OCYIIECTBICHHS PETHCTPAIMHA B

IporpaMMax IO BBINYCKY KapT, npoBoauMblx bankom u IlaptHepamu banka mno BeiOpaHHOMY
Hepkartenem KapTOUHOMY MPOAYKTY, HEOOX0AUMYIO AJis ucnoiaHeHus [lorosopa;

A4, JJIsL ueneﬁ XpaHCHHA AOOKYMCHTOB, COACpKAIIMX NCPCOHAJIbHBIC NAHHBLIC I[epxcaTeJm, a TaKXKe I

CO3JaHMs M XpaHEHUs MX DJIEKTPOHHBIX 00pa30B, INPENOCTABIATh YKAa3aHHBIE JOKYMEHTHI
CIEIMATN3UPOBAaHHON KOMITAHWH, C KOTOpoW y baHka 3akmroueH moroBop o0 OKa3aHWW YCIYT H
corJIaleHne o KOH(GpUIeHINATEHOCTH.

JloroBop MOXeT OBITh pAacTOPrHYT 1O WHUIMATHUBEe JlepkaTenss HAa OCHOBaHWM 3asBIICHUS,
odopmiienHoro B banke, mpu yciIoBuM ToraleHus B MOTHOM o0beMe OO1eit 3a10/DKeHHOCTH 10 KapTe.
IIpu pacropxkenun JloroBopa maTel, yACpKaHHBIE B COOTBETCTBHM ¢ Tapudamu banka, He
BO3BPAIIAIOTCS.

JloroBop npekpaiuaeT cBoe ASHCTBHE IPH BBHIIOIHEHHN COBOKYITHOCTH CJICAYIOIIUX YCIOBHI:

- c/a4d KapThl (BCEX JOMOIHUTEIbHBIX KapT) (Bo3Bpar B bank kaptel Credit Momentum ne tpeOyercs)
WJIH TIOJIa4M 3asiBJICHUS 00 ee yTpare,

- TOTamIeHus B MOJHOM o0beMe OOImei 3a10;KeHHOCTH 1O KapTe, BKIIF0Yasi KOMHCCHH B COOTBETCTBUH
¢ Tapudamu banka,

- 3aBEPLUCHUS MEPOIPUATHH 10 YPETYIMPOBAHUIO CIIOPHBIX OllepaLuii,
- 3akpeliTua CueTa KapThl.

3akpeiTue Cuera KapThl U BO3BPAT OCTaTKa JIEHEKHBIX CPEICTB, 3a4MCICHHBIX Ha CUeT KapThl CBEPX
OOmelt 3amoipkeHHOCTH (TMyTeM TmiepeBoaa cpeiacTB Ha CueT, yka3aHHBIM B 3asBiieHuu [lepxkatens),
MIPOM3BOAUTCA MPU BBHIOJHEHUH YCIOBHUM, mepeuncieHHbx B 11.10.4, mo ucreyennu 30-TH KaJeHIapHBIX
THEU:

- ¢ JIaThl BO3Bpara KapThl, BBIMYIICHHOH K 3ToMy CYeTy, HJIM HCTCUCHHUS CPOKaA JACHCTBUS KapThl;
- mbo ¢ 1aThl MoJa4M 3asBICHUS 0 3aKkpbiTHU KapThl Credit Momentum, BeimynienHo# k Cuery;

- WM C JaThl I0/1a4M 3asBJICHUS 00 yTpaTe KapThl IPU HEBO3MOXKHOCTH cOadu B baHK AeHCTBYIOLIMX
Kapr.

[Tpu orcyTcTBHM omepanuii o kapre/CueTy KapThl B TEUEHUE CpoKa ee aelcTBus [JoroBop yrpaunBaeT
cuiy. [Ipexpamenue aevictsus JloroBopa siBIsieTCS OCHOBaHUEM JUI 3aKpbITHA CueTa KapThl.

Jepxatens He BIpaBe MOJHOCTHIO WIIM YaCTWYHO IEPEyCTynaTh CBOM 00si3aTenscTBa 1o JloroBopy
npyromy Jiuity 6e3 cornacus banka.

Bee cmopel mo Hactosmemy JloroBopy paccMaTrpuBalOTCS B COOTBETCTBHM C JIEHCTBYIOLIUM
3aKOHO/IATENIbCTBOM 110 UCKaM JlepkaTens KpeaAuTHOU KapThl kK baHKy B cyne, onpenenseMom [lepxarenem
KpEeIWTHON KapThl Ha ocHoBaHMM 3akoHa Poccuiickoit @enepanuu «O 3ammre mpas noTpeOUTENEH», Mo
uckaMm banka x Jlepkarenaro KpeAUTHOW KapThl CIIOPBI PACCMATPHUBAIOTCS B CYJe/MHPOBBIM CYJbEH IO
MecTy HaxoxaeHus ¢punuana banka, ocyliecTBUBILIETo BbIIa4y KpEAUTHOM KapThl [epikarelnio.

OCOBEHHOCTHU BBIIIYCKA U OBCIYXHNUBAHUSA OTAEJIbHBIX BUJ1OB KAPTOYHBIX
MHNPOAYKTOB ITAO CBEPBAHK

11.1 Kaptel IIAO Céepbank, noaaep:kuBaroiiue 1yajJdbHblil HHTep(eiic 00cay:KNBaHUA

11.1.1. Kapra, ¢ MOMOIIbI0 MHTETPUPOBAHHBIX B HEE TEXHUUYECKUX CPEACTB M MH(OPMAIIMOHHBIX
3JIEMEHTOB, MOXET TOCPKHBATh MyallbHbIH HHTEpdeiic 00CTyKUBAHUS - OC3HATHMYHYIO
ortaty ycayr co Cuera KapThl Kak 10 KOHTAKTHOW TEXHOJOTHH, TaK M MO OCCKOHTAKTHBIM
texHonorusim «MasterCard PayPass», «Visa PayWavey.

11.1.2. ObcnyxuBanne KapT mpu HX HCIONB30BaHUH B YCTPOMCTBaX CaMOOOCTY)KHBaHUS, B
MYHKTaX BBIAAYM HANWYHBIX, & TaKKe Ha MPEIUPUSATHAX TOPTOBIM M CQepbl YCIyT, HE
obo3naueHnsIx gorotunamu «MasterCard PayPassy», «Visa PayWavey» — KoHTakTHOE.

ITo OecxonTakTHOMY HMHTEp(deiicy KapTel MOTYT 00CITYyKUBATHCS TOJIBKO HA MPEANPHATHIX
ToproBiu/cdepbl yciIyr, obo3HaueHHbIX Jjorotunamu «MasterCard PayPass» - s kapt
iarexxnort cucrembl MasterCard Worldwide, «Visa PayWave» - miast kapT IUiaTexHOU
cuctems! Visa International.
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11.1.3. Onepamum o Kaprte ¢ npuMeHeHHEeM OSCKOHTAKTHON TEXHOJIOTHH Ha CYMMBI B TIpe/enax
1000 py6uneii®* mpoBomsitest 6e3 BBoga ITMH-K01a WM MOAMHACH KIMCHTA Ha YeKe.

11.2 Kaptsl Visa «Aspoduior»

TepMuHBI U OTIpEICTICHHUS
Aspodutor — [TAO «AspodoT-poccHiicKre aBUATTHUI.

Mwiu — mwiu, Hauucisiemble bankoM B cooTBeTcTBUU ¢ «IIpaBuiiamu HauuciaeHus Muiby
Ha Cder ydera Mmib TpW COBEpIIEHHHM OIepanuii ¢ wucrmonb3oBaHneM Kaprter Visa
«A3po(dI0T» U BBIMYIICHHBIX K €€ CYETY JOMOJHUTEIBHBIX KapT.

IIporpamma - IIporpamma “Aspodor boryc” ITAO “AspodoT-poccuiickue aBUaInHAN,
MO3BOJIsiONIas Y4acTHUKY [IporpamMmbl mosyyaTh HpPEMUW TMPH TMOJB30BAHUU YCIyraMu
Aspodiiota 1 ero napTHEPOB B COOTBETCTBUU € yCIOBUsAMHE [TporpaMMei.

Cuer Yuactauka B [Iporpamme - cuet, oTkpbiBaeMblii Aspodaorom YuactHuky [IporpamMmer
JUIsl y9eTa MUJIb, HAYUCIIIEMBIX B COOTBETCTBUU C yCIOBUsAMH [IporpaMMel.

Cuer yuera Mwuiib — cueT, OTKpbIBacMbIii bankom nepsxkatemto Kaptel “Visa Aspoduior”,
MpeaHa3HAYeHHbIN 111 yueTa Muis.

VYuactHuk [Iporpammel — snno, 3aperucrpupoBadHoe B [Iporpamme.

«[IpaBuna HauucieHuss Muiby - [IpaBuna Hauuciienuss Muiib B mporpamme «Aspodiior
Bonyc» npu coBepieHNH JepkareneM OaHKOBCKOH KapThl Visa «AspodioT» omepauuii ¢
WCIIOIB30BaHNEM KapThl - JOKYMEHT, YTBEPXKACHHBIM BaHkOM, ompenensroniui rnepedeHb
orepanuii, COBepIICHHBIX C HCIoIb30BaHueM KapTol Visa « AdpodioT» U JOTOITHUTEIBHBIX
KapT, BBIMYIICHHBIX K €€ CUeTy, 10 KOTOpbIM baHkoMm mpousBoauTcs Hauucienne Muib Ha
Cuer yuera Mub.

11.2.1. Aepxatens (YuactHuk I[Iporpammsbl) mopyudaer baHky exeMecsyHO MPOU3BOIUTH
Hauncnenne Mwmnp Ha Cder ydeta Muip B cooTBeTcTBHM ¢ «lIpaBHnamu HaducCieHHS
MUJIbY, pa3MeniaeMbiMi baHkoM B monpasjiencHusx baHka w/wiv Ha oQUIMATILHOM CaiTe
banka, u HanpaBisATh B A3poduioT HHPOPMAIIHIO O KOJIMYecTBe MHJIb 332 OTUETHBIN TTEPHOJT
IUTS TIOCIeAyoIero 3auncienns Musb Aspodnorom Ha Cuer YuactHuka B [Iporpamme.

11.2.2. bank wuHpOpPMHPYET JAepkaTelss O KojmdecTBe MUIb 3a OTYETHBIM TMEPHOMA B
exeMecsiuHbIX OTueTax no cuery Kaprter Visa «AspodiaoTy.

11.2.3. [lepxatens umeet mpaBo oOpatuthcs B baHk B ciyyae HecoriacHs ¢ KOJIHYECTBOM
HAYUCIIEHHBIX MHUJIb.

11.2.4. Ecnm nepxatens He oOpatwics B baHK B TedeHHWe O-TH MeECSIEB C JIaTh
¢dopmupoBanus Otdera mo cyery Kaprtel, Muiam 1o KOTOpOMYy He OBIITM HAYHCICHBI
Aspodiorom, OTKa3aTh JAEPKATEII0 B HAYMCICHWH MWb 3a MEPHOJA, OTPAKCHHBIH B
YKa3aHHOM OTYETE.

11.2.5. lepxatens cornamiaeTcs ¢ TeM, 4to baHk BrpaBe BHOCHTH M3MeHeHUs B «[IpaBmia
HAYHCIIEHHUS] MIWIbY» C MPEABAPUTEIBHBIM YBEJOMIICHHEM HEe MeHee 4eM 3a 30 KaleHJapHBIX
naeir B Otdere mo cyeTy KapThl, W/HIM 4Yepe3 monpasneseHus banka B gocTymHOM Juist
03HAKOMJICHUSI KITHCHTY MecTe, W/Win oUIHANbHbINH caiiT baHka.

11.2.6. Ilpu mocpounom mnepeBbimycke Kaptel Visa «A3po¢noT» B CBS3U C M3MEHEHHEM
JATUHCKOTO HANMCAHWs WUMEHU W (HaMUIUHM Jep)KaTrells JOJKEH B BO3MOXKHO KOPOTKHE
CPOKH MPOMH(POPMUPOBaTh ASpOGIIOT O BHECEHHBIX U3MEHEHUSX.

11.2.7. bank He HeceT OTBETCTBEHHOCTH IIPM BO3HHWKHOBEHHH PAa3HOTJIACHI MEXIy
nepxareseM Kaptel Visa «Aspodnor» 1 Aspodiiorom.

11.2.8. bank He HECeT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspodiorom Ha Cuer
VYuactauka B [Iporpamme Muiib, nH(OpMaIus 0 KOTOPBHIX OblIa CBOCBPEMEHHO IepeiaHa
Bbankom Aspodiory.

11.3 Kapra Visa «Ilonapu ;ku3Hb»

11.3.1. Kmuent mnopyuaer baHKy eXeMeCAYHO IPOU3BOAUTH PACUYET CYMMBI JOOPOBOJIBHBIX
noxeptBoBanuii B mnonb3ly @onga «llomapu xu3Hbp» B coorBercTBUM ¢ «lIpaBunamu pacuera

24 JIns TOProBO-CEPBUCHBIX MPEANPUATHIA, ¢ KOTOpbIME [TAO COepOaHK 3aK/TFOUCHB! JOrOBOPHI SKBAMPHHTa, GECKOHTAKTHBIE ONEpalui B cymme 10 1000
py0. coBepmatorcst 6e3 BBoja ITMH-koma. Eciu omepanust OpoBOXUTCS B TOPTOBO-CEPBHCHOM IPEINPUATHH, 3aKIIOYHBIINM JOTOBOpP JKBaWpHHTA C
IpyruM GaHKOM, cyMMa OECKOHTAKTHOM orepauud, coBepiiaeMoii 6e3 BBoxa IIMH-koxa, onpexnensieTcss 6aHKoM — dKBaifpepoM (BMecTe ¢ TeM OOBIYHO
ato 1000 py6.). Eciu omeparmst mpoBoguTcs 3a pyOexkoM, TO pa3Mep CyMMBbI, 0 KOTopoil He TpeOyercs: BBox IIMH-kozna, ompenessercs: mpaBHiaMu
MEXIYHApOIHOIH MIaTeXKHOI CHCTEeMBI, NefCTBYIOIIMH B JAHHOM rocyaapcTse (00bI9HO 3T0 skBuBaieHT 25 EUR B MecTHOH BamoTe).
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TOOPOBOJILHEIX JACHEKHBIX MOXKEepTBOBAaHUU B moiah3y Ponma «llomapu xku3abp» co CuetoB kapt ITAO
CoOepbank Visa «[lomapu >Ku3Hb»», pa3MellacMbIMH baHkoM B monapasaeiacHusX baHka W/wid Ha
odunmanbHOM caiite baHka, criMcaHue pacCYMTaHHON CyMMBI JIEHEKHBIX cpeAcTB co CueTa KapThl Visa
«ITomapu ku3HBY», BBINYIIEHHOW Ha uMs Jlepkaresnd, U NMEpPEeYUCIEeHUE CIIMCAHHOW CYMMBbl B KadyecTBE
OIIaroTBOPUTENFHOTO MTOKepTBOBaHMs Ha cueT Ponna «llomapn Ku3Hb.

11.3.2. Knment cormamaercst ¢ TeMm, 4yTo baHkK BmpaBe BHOCHTH W3MeHeHHS B «lIpaBmma pacuera
TOOPOBOJIBHBIX JIEHEKHBIX MOXKepTBoBaHMN B mons3y Ponma «llomapwm xu3eb» co CuetoB kapt ITAO
Coepbank Visa «llogapu >KU3HB»» C TPEeNBapUTEILHBIM YBEJAOMIICHHEM HE MeHee deM 3a 30
KaJICHJapHBIX JHEW B OTYETEC MO CueTy OaHKOBCKOHM KapThl, W/WiK uYepe3 MH(OPMAIMOHHBIC CTCHIBI
roapazaencHuii banka, n/umu opurranbHbIH cait banka.

11.4. YcioBusi BbIMycKa u obcayxusanust NFC-kapTei®.
11.4.1. Iepxkatens moxeT BoimycTuth NFC-kapTy B opsike, onpeaeIeHHOM HACTOSAIMM Pa3IeoM.

11.4.2. Jlepxartemto MpeOCTaBIseTC BO3MOXKHOCTh BbITycka NFC-kapThl TONBKO TpU HATHYUH
JEHCTBYIOUIEH KPEIUTHOM KapThl, BRIIYLICHHOW Ha uMs Jlepkarens, K KOTOPOW MOAKIKOYEHa Yciyra
«MoOuIBHBIN OaHKY.

11.4.3. NFC-kapra He wumeeT MmaTepuanbHOro Hocutensa. PexBusntel NFC-xapThl coxpaHsioTCsS B
MoounsHOM ycTpoiictee epxarens. Homep, [IMH-kox u cpok aeiictBus NFC-kapTsl Takue xe, Kak y
KapThl, K koTopoit NFC-kapTa oTKphITa.

11.4.4. Beimyck NFC-kapTel Bo3MoxeH K kapte [epxkarens npu Hanuuuu y JlepxaTens J0CTyna K CeTH
WuTepuer uepes MoOunpHOe  ycTpoiicTBo, kotopoe moxnmepxkuBaeT NFC-texnonormro, u
COOTBETCTBYIOIIET0 MOOMIIEHOTO MPUIIOKEHUS .

11.4.5. Odopmnenue NFC-kapthl ocymiectBisieTcss [epikaTeneM caMOCTOATENbHO 4epe3 MoOWIBHOE
YCTPOMCTBO C BBEACHWEM B MOOWJIBHOM TNPHIOKEHHH HOMEpa KapThl, K KOTOpoi oTkpeiBaercs NFC-
KapTa, CpoKa ee JeHCTBHs, (aMUINK ¥ MMEHH Jlepkareis, yKa3aHHbIX Ha JIMLEBOH CTOPOHE KapThl, a
take koga CVV2/CVC2, yka3aHHBIX Ha OOpaTHOW CTOpOHE KapThl, W KOJAa TMOATBEPIKICHUS,
norydeHHoro Jlepxkarenem B Bune SMS-coobmenus Ha HoMep MOOWIFHOTO TenedoHa, TOAKITI0UYEHHOTO
Kk Yciayre «MoOwnbHbI Oank». [lo ¢axty Beimycka NFC-kapter [epxaremo nHanpasmsercs SMS-
COO0O0IIIEHIE Ha HOMEP MOOUIBLHOTO Telle)OHa, IOKIFOUSHHOTO K Y cityre « MoOHIIbHBIN OaHKY.

Cosepuienne [lepxaTteneM yKa3aHHBIX BBIIIE JEWCTBUH, B TOM 4HCJIE BBEACHUS KOJa
MTOATBEPKAeHSI, ToTy4eHHOro Jlepxkarenem B Buge SMS-cooOmierns Ha HOMEp MOOMIIBHOTO TenedoHa,
MOJIKIIFOUEHHOTO K Yciyre «MoOUIIbHBIN OaHK» MOJATBEPKIaeT 03HaKoMIIeHue [leprxkaTens ¢ Y cloBUIMU
BhIITycKa u o0cnmyxuBanusi NFC-kapThl, cornacue ¢ HUIMU U IPUCOETMHEHUE K HUM.

IIpn Hannumuu B banke TexHuueckoil BozMoxHocTH odopmienne NFC-kapThel ocymiecTBisieTcs
Hepxatenem yepe3 Cucremy «Coepbank OHaiin».

11.4.6. NFC-kapra HCIOJIB3yeTCS JJIsi COBEPIICHHUS ONEpalfii M0 OIUlaTe TOBAapOB/YyCIyr B TOPIrOBO-
CEpBUCHBIX MPEANPHUATHSIX, B T.4U. ONEepamuii oruaTel TOBapoB/yciyr B cetn MuTtepHer. CoBepiieHHe C
ncrnonszoBanreM NFC-kapThl HHBIX omiepaluii He JOITyCKaeTCsl.

11.4.7. Insa ymyduieHusl KadecTBa OOCITYKUBaHUsI OTEpallnii, coBeplIaeMbIX ¢ mcrnoib3oBanuem NFC-
TEXHOJIOTMM, W TIOBBIIICHUS 0€30MacHOCTH OKa3bIBaeMbIX yCiIyr baHk ocraBiser 3a co0oi IpaBo
U3MEHATh TOpAOoK W ycinoBusa wucnons3oBanuss NFC-kaptel, u3BectuB 00 3ToM [epkarens B
cOOTBETCTBHHU ¢ MyHKTOM 10.1 Ycnosuii.

11.4.8. PacuerHbie (pacyeTHO - KaCCOBBIC) JOKYMEHTBI, O(OPMIIIEMbIC MPH COBEPILICHUM OIEpaIfii ¢
ucnonb3oBanreM NFC-kapTbl, MOTyT ObITH OANHMCAHBI IMYHOW NOANMCKHIO Jlepkarens 1100 cocTaBiIeHbI
¢ Ucnoyb30BaHneM AHajora coOcTBeHHOpy4HOU moxanucu [epxarens — [IMH-kona xapTel, K KOTOpoit
otkpeitTa NFC-kapra, WM MyTeM MPOXOXKJICHHUS AYTCHTU(PHUKAIIMA B COOTBETCTBYIOIEM MOOWMIBHOM
MPWIOKEHUH, C HCIOJIL30BaHUEM KOTOporo ocymecteieH Bbiyck NFC-kaptel Ha MoOWIbHOM
ycrpoiictBe  (OATBEP)KIACHWM  OMOMETPUYECKMMHM  JaHHBIMM Ha  MOOWJIBHOM  YCTpPOWMCTBE).
Ucnonb3oBanne NFC-kapthl u mnpaBuinsHoro [NTMH-konma 6o coOCTBEHHOPYYHOH IMOAIUCH, a TaKKe
MPOXOXKACHUE AyTCHTU(QUKAIMU B COOTBETCTBYIOIIEM MOOWIBHOM IPHJIOXKEHUH, C HUCIIOJIL30BAHUEM
KoTOporo ocymiectBieH BbiTyck NFC-kapThl, mpu NpoBeIEeHHM ONEpaluH SBISETCS HAAJISKAIIUM
MOATBEP)KJACHUEM TOTO, YTO PACHOPsDKEHHE Ha MPOBEACHHE OMNEpallMd MO CYETy KapThl COCTaBIEHO
Jlepxatenem. Onepariii, COBEpIICHHbIC Ha cyMMy B mpexenax 1000%” py6Gueii, MOryT mpoBOXHTBCS 6e3

% Ipn HATMYMM TEXHHYECKOH BO3MOKHOCTH

% CooTBeTCTBYIOlIEE MOGHIIBHOE MPHIIOKEHHE 3arpykaeTcs B MoBHIBHOE YCTPOiicTBO JlepikaTenst o MHHIMATHBE JlepkaTeNs il TPeyCTaHOBIEHO
npousBoauTeneM MoOuIbHOro yetpoiicTsa. IlepedeHs COOTBETCTBYOMNX MOOMIBHBIX IIPUIIOXKEHNUH pasmente Ha O¢uumansHoM caiite baxka.

7 JlelCTBUTENBHO JUIA OTIEPAIIHif, COBEPIIAEMBIX B TOPrOBO-CEPBHCHBIX MPEANPHATHSX, ¢ KoTopbiMH ITAO CGepGaHk 3aKiTI0ueHbl 10rOBOPHI SKBANPHHTa,
HpEeayCMaTPHBAIOIINE BO3MOXKHOCTh COBEPIICHHUs OCCKOHTAKTHBIX OMepaluii omatsl B cymme 10 1000 pyo6ueit. Ecim oneparust mpoBoauTCst B TOProBo-
CEPBUCHBIX MPEINPHATHSXK, 3aKIIOYHBIINX JOrOBOP KBaWpHHra ¢ APYrMM OaHKOM, CyMMa OSCKOHTAKTHOW omepanuu, cosepuraemoii 6e3 sBoma ITMH-
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BBoja [IMH-kona unu noanucu [epxartens Ha Yeke.

11.4.9. Hepxatensb, opopmusmiuii NFC-kapTy, 00s3yeTcss He mepeaaBatb MoOWIBHOE YCTPOUCTBO, B
MaMsTH KOTOPOTO coxpaHeHbl pekBu3uThl NFC-kapThl, TpeThuM Jniam.

11.4.10. B ciyuae yrpatel MOOMIBHOTO YCTPOUCTBA, B TAMATH KOTOPOTO CcOXpaHeHbl pekBU3UTHI NFC-
KapThl, Jlepkarenb JOIKEH He3aMETUTEIbHO cooOmmThL 00 yrpare MobOuimsHoro ycrpoiictBa/NFC-
kapThl B baHk mo tenedonam, ykazanueiM B [Tamsitke Jlepkarens. YBeaOMIICHHE CUNTACTCS MOTyYESHHBIM
B MOMEHT 3aBepIlcHHUS Telie)OHHOTO pasroBopa c omeparopoM KonraktHoro llentpa banka, B xone
KoTOporo Jleparenb MpeqoCTaBil BCIO HEOOXOMUMYHO HWH(OpPMAIMIO IS BBITIONHEHHS BIIOKHPOBKH
NFC-kapThl.

11.4.11. Ecnu Mo0OunbHOE yCTPOHCTBO, B TAMATH KOTOPOTro coxpaneHbl pekBu3uThl NFC-kapThl, cTano
JOCTYIHBIM TPEThUM JHLaM, JlepskaTensb JOIDKEH HEMEIEHHO coo0ImuTh 00 3ToM B baHk 1o tenedonam,
ykazaHHbIM B [Tamsatke lepxarens.

11.4.12. bnokuposka NFC-kapThl ocymiectBisiercst o npasuiam 1. 4.1.11 Ycnosuii.

Hns  nmanmpHedimero wucnoib3oBaHus NFC-kapter  [lepkaTemo  HEOOXOAUMO — BBITYCTHUTB/
MEPEBBIMYCTUTh  KapTy  (€CIM  3TO  MPEAyCMOTPEHO  YCIOBHSAMH) W TOCHE  TOJIY4CHHS
HOBOI1/IIepeBbIyIIeHHOH KapThl opopmuth HOBYI0 NFC-kapTy B cooTBeTcTBHH C 11. 11.4.5 YcnoBwid.

11.4.13. KiiueHT HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ NFC-kaproii, coBepilieHHBIC 0 MOMEHTa
nonrydeHus: bankom yBegommenust o0 yrpate MoounbpaOTo yerpoiictBa/NFC-kapTel, B TaMsSTH KOTOPOTO
coxpaneHsl pekBU3UTH NFC-KapThI.

11.4.14. bank HeceT OTBEeTCTBEHHOCTH 1Mo onepanusiMm ¢ NFC-kapToii, cOBEepIIEHHBIM MOCIE MOTY4YCHHUS
ot Jlepxxarens yBemomuieHHss o0 yrpare MoOumsHoro ycrpoictBa/NFC-kapTsl B COOTBETCTBUHM C TI.
11.4.10 YcnoBwuii.

11.4.15. B cny4ae coBeplIeHHsI ONEpaliu ¢ Kcroib3oBanueM MobunbHoro yctpoiictBa/NFC-kapTh! 6e3
cornacus Jlepxxarens, [lepxatenb T0MKEeH MPOU3BECTH NEHCTBUS, IpeycMOTpeHHbIe 1. 4.1.14 Y cnoBuid.

11.4.16. IIpu mepeBbiTycKe KapThl, K KoTopoir oTKkpbiTa NFC-kapTa, 10 mcTedeHns cpoka ee NeHCTBUS
Bank ocymectriser biaokupoeky Bcex NFC-kapt mociie momaum [lepkarenem KapThl MHCBMEHHOTO
3asBieHus B bank B cootBercTBuu ¢ 1. 4.2.2. Ycnosuid. [Jng panpreiimero ucnonszoBanus NFC-kapTer
Hepxatento HEOOXOOUMO IOCHE IMOJYYECHHUS BBIMTYLIICHHOM Ha HOBBIM CPOK KapThl CaMOCTOSTEIHHO
oopmuts NFC-kapty B cooTBeTcTBUM ¢ 1. 11.4.5 YcnoBwuid.

11.4.17. Tlpu nepeBbinlycke KapThl, K KOTOpoii oTkpbiTa NFC-KkapTa, M0 HCTEUEHHH CpOKa ee JACUCTBUS
NFC-kapra nepeBblyckaercss baHkoM aBTOMaTH4ecKy.

11.4.18. IIpu otkaze [epxatens B cooTBeTCTBHHU C M. 4.1.21 YcnoBuid OT 1anbHEUIIETO NCIOIB30BaHUS
KapTel, kK kortopoir  orkpeita NFC-kapra, NFC-kapra Omoxupyercss bankom u ee manbHelliee
UCII0JIb30BaHUE HEBO3MOXKHO.

11.4.19. IIpu yCTaHOBIEHNU JUMHUTOB U OTPAHMUYEHHUHN B COOTBETCTBUU C M. 4.2.4 YCIIOBUI OHM Takke
pacnpoctpanstorcs Ha NFC-kapry.

11.4.20. IIpu ycTaHoBineHNM baHKOM JMMHTOB Ha TPOBENEHUE OMNEpaIUil IO KapTe B COOTBETCTBHH C II.
4.2.4 YcnoBuii o Takxke pacnpoctpassorcs Ha NFC-kapry®.

11.4.21. UWndopmupoBanue 00 omepauusix, COBEpLIEHHBIX ¢ ucnonb3oBanueM NFC-kaprhl,
OCYIIIECTBIISIETCSI B COOTBETCTBHH C PA3EiioM 6 Y CIIOBHIL.)

KoJa, onpenensercs OaHKOM — dKBaiipepoM (Bmecte ¢ TeM 00buHo 310 1000 py6ieit). Ecnu onepanus mpoBoauTes 3a pyoexoM, TO pa3Mep CyMMBI, 10
Kxotopoit He TpeOyetcst BBoA I1MH-Kkozma, ompernensercs NmpaBHIaMU MEXTyHApPOIHON INIATEKHOW CHUCTEMBI, JSUCTBYIONIMMH B JaHHOM TOCYHapCcTBE
(00b1uHO 5710 KBUBaeHT 25 EUR B MecTHO# BatoTe).

% JIUMHT yCTAHABJIHBAETCS VIS COBOKYITHOCTH BCEX DMEKTPOHHBIX CPE/ICTB TLIATEXKa, OTKPHITHIX K CUeTy.
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