YcaoBust 6aHkoBcKOro oocay:;kuBanus puzndeckux jun [NAO Coepdoank
(Bcrymnaer B cuiny ¢ 23.05.2017)

1.OBLIHUE MOJIOKEHUSA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcimykuBaHusi (umsmuyeckux jur [IAO CoOepbank (nmanmee -
«YcnoBus 0aHKOBCKOTO OOCITY:KHBaHHWS») U 3asBICHHE HAa OAaHKOBCKOE OOCTYXMBaHHE, HAJICKAIUM 00pa3oM
3alOJIHEHHOE M MOANMcaHHOe KiMeHTOM, B COBOKYITHOCTH SIBIISIOTCS 3aKiIIO9eHHBIM Mexny Kimmentom n [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cmy)uBanus (nanee - «[JBO»).

1.2. IBO cuuTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuaHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCTyXHBaHHE Ha OyMaXHOM HocuTene 1mo ¢opMme, YCTaHOBIEHHON baHKOM, MOAMHMCAaHHOTO
Knmentom coOCTBEHHOPYYHO, MpH TpeabsBieHUM KIMEHTOM JOKyMEHTa, YJOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIUsip 3asBieHus HA 0aHKOBCKOE 00CITy:KMBaHHE C OTMETKOM 0 MpuHATHH ero bankom nepenaercs Knuenry
U SIBIISICTCS JOKYMEHTOM, NOATBEpPKAaonM ¢akT 3axinodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaiIora cOOCTBEHHOPYYHOU MOIMMCH/3JIEKTPOHHONW MOIIMHUCH
Knuenra, ecnu 3T0 peycCMOTPEHO UHBIM JIOTOBOPOM, paHee 3aKIroueHHbIM Mex 1ty Kinentom u bankom.

bank Bmpase He 3akmouath J[BO, HE OCYIECTBIATH BBITYCK W TepeBhIMyCck OaHkoBckux Kapt Kimenrtam, ubu
JaHHBIC COBIIAal0OT C IaHHBIMH JIMIIA, BKIIFOUCHHOI'O B IICPCUCHDb OpFaHI/I3a]_[I/II71 u (I)I/I3I/I‘IGCKI/IX JINII, B OTHOIICHHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JaHHBIMU JIMIA, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAWHAIITMOHHBIM OPraHoM, OCYHICCTBIIAIOIINM
(GYyHKIMU 1O TMPOTHBOACHCTBHIO (MHAHCUPOBAHUIO TEPpOPH3Ma, TNPHUHATO PEUICHHE O 3aMOpPaKUBAHUH
(6moxMpoBaHNH) TEHEKHBIX CPEJICTB WM HHOTO MMYIIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK MOpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmykuBaHue KimeHTa OCyIIeCTBIAETCS B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cykuBaHus KIMeHTy mpeoCTaBIsSIOTCS CIIEAYIOIINE BUIBI YCITyT

- BBINTyCcK OaHKOBCKHMX KapT, oTkpeiTHe M 00cCiy>kuBaHue cueToB OaHkoBckuX Kapt (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMYCHHBIX METAUIMYECKUX CUETOB;

- OTKPBITHE U O6CJ'Iy)KI/IBaHI/Ie HOMHMHAJIBHBIX CUHCTOB IJIA 3a4UCIICHUA COLMAJIbHBIX BBIILIAT,
- IPEI0CTAaBICHUE B apeHIy WHIUBHYaJIbHOTO OaHKOBCKOTO ceida;

- MpoBeJieHHe omepanuii w/wnm  nomydeHue wHpopmanmmu 1o Cueram, BKIagam,
norpeduTensckuM Kpenutam KimeHta m apyrum mpoayktam B baHke uepe3 YjaneHHbIe KaHAbI
oOciyxuBaHust (yepe3 YcTpoiicTBa camooOciyxkuBanusi banka, Cucremy «CoOepOank Owniaiiny,
«MoobunbHbIi 6aHK», KonTaktHseii LlenTp banka);

- JeTo3uTapHoe o0ciaykuBaHue, bpokepckue ycnyru;

! [epeuens yciyr, nmpeaocTaBiseMbIX GU3MIECKUM JIMIaM B Bozpacte oT 14 no 18 net:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CIYXHBAaHHE BKJIAJIOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KimenTta uwepe3 YmaneHHple KaHaibl OOCTyXHBaHHS (depe3 ycTpoiicTBa camooOciyxuBanus, Cucremy «COepOaHk
Omnnaitay, «MoOuibpHbIH 6ank», KonTaktabiid [lenTp banka).
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- 3aKJTFOYEHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBIMH KOMITAHUSIMH, C KOTOpPHIMH y baHka
3aKJTFOYEHBI COOTBETCTBYIOIIHE JOTOBOPHI Ha BEITIOJHEHNE baHkoM (yHKIMIA CTPaXxOBOTO areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JiMIaM (BKJIIOYAs MOJAdy
3asiBIIeHUs(-1 )-aHKeThI(T) Ha TOJIYYCHUE MOTPEOUTEIHCKOTO KPEAUTa | 3aKITFOUYCHUE KPSAUTHOTO(BIX)
JIOTOBOPA(OB)).

1.6. B pamkax JIbO Bank mpenocraBnser KiueHTY BO3MOKHOCTH BOCHOJIB30BaThCS JFOOOW YCITyTOM,
npeaycmotpennoit /IbO. OcHoBanueM amsi mpenocrtaBieHuss KinueHTy yciyr, mpeaycMoTpeHHbIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JnMOO HMHOM IOKyMeHT 1o (opme,
yCTaHOBJIEHHOW baHkKoM, Ha/IekamuM oOpa3oM 3aIllOIHEHHBIH M MOANHCAaHHBIH KimeHToM, W TmepemnaHHbIA B
bank c¢ mpenpaenenveM KimeHTOM [OKyMEHTa, YIOCTOBEPSIOLIETO JIMYHOCTb, €CIM WHOH HOPAIOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. IlpenocraBnenne ycayr B pamkax JIbO ocymiecTBiseTcss B COOTBETCTBUH ¢ «AnpO0oMoM TapudoB Ha
yenyrd, npenocraBisiemblie [TAO Coepbank duznueckum nunamy» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha O¢dunuansaoM caiite banka n/unu B cTpykTypHbIx [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITY )KHBAaHHE.

1.9. B pamkax JIBO KimenT B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOisx, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KieHT nmosydaeT BO3MOXHOCTb
coBepate onpenenenusle J[bO onepanuu no ceoum Cueram Kapt, Cueram, BKJIagaM U IpYrUM OPOAYKTam B
banke uepe3 VYpaneHnHwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y KimeHrta yke mmeeTcst JeicTByromas
ocHOBHas 1eOeToBast GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
€BpO OTKpeITHE momnoiHuTenpbHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, uimu eBpo He TpeOyertcH,
nmannas Kapra Moker ObITh HCIOIB30BaHa B KadecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKHUBaHUSL.

1.10. Aeiicreue ABO pacmpoctpansiercst Ha Cueta Kapt, OTKpBITEIE KaK 110, Tak 1 mocie 3aximoueHus J[bO,
a TaKKe Ha BKJIAZpbl, 00E3IMUCHHbIE METAIUINYECKUE CUeTa, HOMUHAIIBHBIC CUeTa Ul 3aYUCICHUS COLUAIBHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHbIE MPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/penoctasisiemble Kiuenty B pamkax JBO.

1.11. leiicteue JIBO B wacTu mpemocTaBiIeHHsS YCIYyT MPOBEASHUs OIepariii depe3 Y IaJIeHHbIE KaHAJbI
4
00CTyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbl, 00€3TMUEHHBIE METAINIHYeCKue cueTa U uHple Cuera’, OTKPBITHIE
KnuenTy B paMkax OTAENbHBIX IOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITYCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmouenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W oOCiHyxnBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALCHUs ASUCTBHUS YKa3aHHOTO JOTOBOPA O BBITYCKe M 0OCHy)uBaHusl OaHKOBCKuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CTyXKMBaHMM OaHKOBCKMX KapT B 4acTw yCTaHOBIIEHHOTO
Kmenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4UeHHBIX B JIBO, mpemocraBneHue
0AaHKOBCKMX YCIYI M MPOAYKTOB MOXET PEryJIupoBaTbCs OTAEIbHBIMH JOTOBOPaMHM, COMJIALICHUSIMU H
npaBuwiaMu (YCIOBHSIMU) OOCITY)XKHBaHUS, 3aKIFOUEHHBIMH/YCTAHOBJICHHBIMU KaK JI0, TaK M TOCIE 3aKIFOUCHUS
Knuentom n bankom /IbO. B cinyuyae nporuBopeunii mexay nmonoxenusmu J1bO u 1oroBopaMu, COrameHusIMu
U TpaBWIaMU OOCIYKMBaHMS, OTHOCALIMMUCS K TeM Wi MHBIM CueTaM, GAaHKOBCKHM YCIyraM U IPOAYKTaM,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COIJIALICHNS M MpaBWiia OOCIYXHBAHUS UMEIOT NPEUMYILIECTBEHHYIO
cuiTy, ecim uHOe He omnpeaeneHo JIbO.

1.14. Knuent obs13yercst BeINOAHATE yenoBus ABO.

2 Crmcok o6nacTeii, BXOISIIMX B cocTas TeppuTopHanbsHOro Ganka pasmerteH Ha OduimanbHoM caiite Bamka.
% 3a nckmouennem Kapr CBEPKAPT, a Take Kapr Maestro, Homep xoTopbix HaunHaeTcst ¢ mudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



1.15.baHKk mWMeeT MpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHS B JIBO ¢ mpemBapuTebHBIM
yBenomiieHueM KimeHta He MeHee uyeM 3a 15 pabouux ngHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopmanonHsle cteHas! [logpa3nenennit banka, w/nnn Odunnansheiii cait banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiument umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeTOMHB 00 3ToM baHk myTeM momaun 3asBieHus o pacropxkenun JJbO mo dopme, ycranHoBieHHON
bankom. B cmywae nemomyuenusi banmkom g0 BcTymuieHus B cwity HOBBIX ycnouit J[BO mmceMeHHOTO
yBenomiieHuss o pactopskeHud [IbO, baHk cumrtaer 3TO BBIpakeHHeM coriacud KimeHTa ¢ M3MEHEHHAMHU
ycnoswmit [1BO.

1.17.Jlenexxubie cpemctBa, pasMenieHHble Kmmentom Ha Cuetax B banke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHONIATENILCTBOM Poccuiickort denepanuu.

1.18.11pu nposenennn Kinuentom B pamkax JbO omnepanwmii B [lonpasnenenun banka (kpome 3akmoyeHus
JOTOBOPOB CTPaxOBaHMs) NPH HAJIWYUM TEXHUYECKOM BO3MOXHOCTH M IO enaHuro KimeHrta nomyckaercs
UCIIOJIb30BaHUE DJICKTPOHHOW TIOANHMCH B MOPSAKE WM Ha YCIOBUSX, NpenycMoTpeHHbIX CoriamenueM o6
WCIIOJIb30BaHMU 3J1eKTpOHHOI nmoanucu. [IpaBuna snexrponHoro B3aumoneiictus ([Ipunoxenue 4 x YcnoBusim
0aHKOBCKOTO OOCITy’)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3axir04eHHBIM Mexny Kinnenrom un bankom Cornamennem 06 UCIIONIB30BaHUH 3JIEKTPOHHOMN ITOAIHUCH.

2.TEPMUHBbI, NIPUMEHSEMBIE B 1650

2.1. AHajior cOOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anHamor
COOCTBEHHOPYYHOHW HOJINMCH, MCIONb3yeMblii KimenTtom nist moaTBep:kaeHHs BojeusbsBieHus Kimenra nHa
COBEPIIICHUE ONECPALUU WM YJOCTOBEPSIOMINN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHUWS, W/WIM TOJITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJJIEKTPOHHOM BHJIE,
3aKJIF0YaEMOr0 uepe3 Y najeHHbIe KaHaIbl 00CITy KUBaHHSL.

2.2. AyrenTnurkanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTta (IIOBepeHHOro IuIa
Knuenra) B bank, B ToM uncie npu oOpamieHud mo TenedoHy, sl COBEPIICHUS ONepaluii U/WiH TOTydeHUs
nHpopMarun o Cuetam/BKIIaaM U IPYTUM NMPOoayKTaM B baHke B mopsake, npexycmorperHom [IBO.

2.3. ba3a nannbix banka — mporpaMMHo-anmapaTHbI KoMImieKe baHka, oOecriednBaromni IpoBeACHNE
Kiuentom onepanuii mo Cueram Kapt/Cueram/BriaamamMm ¥ IPYruM MPOIYKTaM U COJEPIKAIIMi WHGOPMAIMIO O
Kiuenre, nocrarounyto ans ero Unentuduxanvu u Ayrenruduxamnuu B cootBeTcTBrH ¢ JJBO.

2.4. Bauk — [Iy6nuuHoe akimoHepHoe o0iectBo «Coepbank Poccuny (ITAO CoepbaHKk).

2.5. BankoBckmii cuet (Cuer) — cueT Qusudeckoro yuia B Bamote Poccutickoit Meneparyu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpIICHHWS OMNepaluii, HE CBA3aHHBIX C
MIPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPEJNCTB,
0003Hauamas OTCYTCTBHE WWJIH MPEKPAIICHHEe BO3MOXHOCTH OT3hIBA PACHOPSIKEHUS 00 OCYIIECTBICHHUH
IlepeBona EHEKHBIX CPENCTB B ONpPEAEICHHBI MOMEHT BPEMEHH, €CIIi MHOE He OOYCIIOBJICHO MPUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueToB WK (peepaTbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JMIO, KOTOPOMY TMPHHAIJIESKAT TpaBa Ha JICHEKHBIE CpEJICTBa,
Haxozsmuecs Ha «HoMUHATBEHOM cUeTe».

2.8. buomerpuyeckuii meron ayrentudukaunuu Jlep:kareas Kaprel — meron AyTeHTHDUKAITUU
Hepxarenss KapTel, mpUMeHsieMBIil MpH COBEPIICHUW omepanuii ¢ OaHKOBCKMMH Kapramu Ha OCHOBaHWU
onomerpuyeckux mgaHHbIX [lepkatens Kaptel (ormewarka manbna). buomerpudeckue maHHBIE —CITyKaT
OCHOBaHMEM ISl (OPMUPOBAHMS KOAOB, SBIIIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kapts! npu ocymiectiennu onepauuii ¢ 6ankoBckoi Kaprtoii.

2.9. Bpokepckue ycJIyru — yCIYTH, CBSI3aHHBIE ¢ OPOKEPCKUM OOCITY)KHBAHUEM IO IICHHBIM OyMaraM Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
[letepOyprckas oupsxay».

2.10. lepxkatenn KapThl — Gpusnueckoe JIMII0, Ha UM KOTOPOro BeimyineHa Kapra, nojay4uBiiee npaBo Ha
nonp3oBanue Kaprtoit B cootBercTBum ¢ HactosimuM JIbO. O6pasen noanucu Jepxkarens Kapter nmeercs Ha
o0opoTtHO# cropone KapTel (mpu HamM4uuM moJiockl i mojanucu). B cioywae ecnu Kapra nepconanusupoBaHa,
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MMeHHbIe naHHble JlepxkaTens KapThl yka3plBatoTCsS Ha JUIleBOM cTopoHe KapThl, 3aldchiBalOTCS HA MarHUTHOM
oJIOCE ¥ Ha MHUKpoIiporieccope Kaptol (mpu Hanwaun).

2.11.loroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MmenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYCHHBIHN 110 opMe, ycTaHOBIICHHOW bankowm, moanucanusiii Kirentom n bankowm.

2.12. loroBop 6ankoBckoro cuera «HoMUHAIBLHBIN CYeT 1JIsl 3aYHCIEHUS] CONMAIBHBIX BBIILIAT» —
«YCIIOBHSI OTKPBITHSL U COBEPIICHUS OTIEPAIMiA T0 HOMUHAILHOMY CUETY JUTS 3a4MCIICHHS] COIMANBLHBIX BBIILIAT B
ITAO CoOepbank» 1 JOTOBOP CYETa, 3aKIIFOUYCHHBIH 110 (hopMe, YCTaHOBICHHON bankom, monnucanubiii Kimmentom
n bankom 0e3 yuactus benedunmapa.

2.13.Jlorosop 0ankoBckoro cuera «CoeperarejbHblii cueT» - YciaoBus OTKpbITUs «COeperarebHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO CoOepbank, u JloroBop «COeperaTebHOTO cueTay/3asBiIcHIE
Ha OTKPBITHE cueTa’ o GopmMe, ycTaHoBIeHHoi bankoM, moanucanusiii(-oe) KiuentoM 1 BankoM.

2.14. JloroBop cuera «O0e3JMYEeHHbIH METALTHYECKHIA cUeT» — «YCIOBHS Pa3MEICHHs IParoleHHBIX
metaiioB B [TAO Coepbank» u JloroBop 00€3IMYCHHOTO METaNTMYECKOrO cueTa 1Mo (JopMe, yCTaHOBICHHOW
bankom, noanucanHeIi BiaaenbiieM U bankom.

2.15.AnenTudmkanus — ycraHoBieHWe nuYHOCTH Kimenra (moBepeHHoro nmma Kiwenrta) mpu ero
oOpamenun B baak 1151 coBepiieHusI 0aHKOBCKUX OTepanuii mim noiydeHus nHhopmanuu no Cueram Kiuenra B
nopszke, npeaycmorpenaom /IBO.

2.16.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MokeT OBITH IMEpPCOHANM3UPOBAHHON (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxatens Kapter) mubo HenmepcoHamm3mpoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.17. Knuent — ¢pusndeckoe nuio, 3akarounsiiee ¢ bankom JBO.

2.18.Koa kaumeHTa — 5-TM 3HAYHBIA KOJ, momydaeMblii Knuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Ui AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMaru3upoBaHHoro obciyxuBanus (IVR). Kon kimeHta He mMmeeT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHHI.

2.19.Koa moaTBep:KAeHUsI — HCIIOIB3YEMBIN B KauecTBe AHaAIOra COOCTBEHHOPYYHOH TOAIICH UG POBOit
KOJ JUTsl MOATBepkIeHus: KitMeHToM BHJia ¥ MapaMeTpoB yCIyry/onepaliim, oCyliecTBIeHHON KitmenToM mpu ero
oOpamenun B KonrakTheiii Llentp banka (6o npu ocyiectsieHnn baHkoM HCXoAsero Teyie(hOHHOTO 3BOHKA
Kmuenty). Konm monrteepknenust Hamparisercss bankom B SMS-coolOmeHuu (C BHIOM H IapamMeTpamu
yciyru/onepanuu) Ha HomMep MoOmwiIbHOro Tejiedona Knnenra, k koropoMmy nojkitodeHa Yciyra «MoOWIbHBIH
O6aHK».

2.20. KommpomeTanusi — GaxT I0CTyMa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHIH.

2.21. Konrakthseiii Llentp banka — kpyriocyrouHast cimyx0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIIIEHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.22.KoutpouabHasi nHpopmanuss KimeHTta — OykBeHHas win nudpoBas WHPoOpManus, yKa3blBaeMas
KnmnenroMm B 3asBNeHMH Ha MPENOCTaBICHUE YCIyTd JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnonezyemast ansi Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.23.Jlorun (MpaentudukaTop moJb30BaTesi) — TOCIEAOBATEIHLHOCTh CHMBOJIOB, HCHOJb3yeMast IS
Unentnpukaunun Knmenta npu Bxoge B Cucremy «COepOank Owmnnaiin». YcrtanaBnuBaeTcs baHkom wuiu
onpenensercs KiueHtom.

2.24.MobuabHoe npuno:kenne banka — npuioxkenue (mporpaMmHoe obecriedenue) it MoOWIBHOTO
ycTpoiictBa, mpenocTaBisiomee KnmeHTy Bo3MokHOCTh joctyma kK Cucreme "COepbank Owmaie". s
ycraHoBKkH MoOwinbpHOTO nipriiokenns banka Ha MoOuibHOe ycTpoiicTBO, KITMEHT caMOCTOSTENEHO COBEpIIacT
JICHCTBMSI B COOTBETCTBHM C PyKkoBOACTBOM Mo wucnosib3oBaHuio "COepbOank OmHiaiiH", pa3MelIeHHOM Ha
OdunmansaoMm caiite banka.

> Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JnoroBopoB ¢ bankoMm mcmomb3yercs 3asBieHHE Ha OaHKOBCKOE oOCTyXHBaHWE, OQOpMIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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2.25.Mo0uJIbHOE YCTPOHCTBO - DJICKTPOHHOE YCTPOUCTBO (IUIAHIIET, CMapTPOH, MOOMIIBHBIN TeaehOH U
T.I.), HaXOJAIIeeCs] B JIMYHOM TNOJIb30BaHMHM KiMeHTa, MMeloliee MOJAKII0OUYECHHEe K MOOWIBHOU (TIOJBMKHOM
panuotenehOHHOW) CBSI3U H/WaM MHDOPMAIIMOHHO-TEICKOMMYHUKAITHOHHON cetu «MHTepHeT» (manee — cethb
WnTepner).

2.26.0aHo0pa3oBblii 3anpoc — cooOIeHne, OTnpasiseMoe bankoM Ha TejedOH, 3aperHCTPUPOBAHHBIN B
MoOunpHOM 6aHKe, AJIsl TOATBEPIKACHUS OTlepaIriy B paMkax Y ciryru «MoOWipHbIH O6aHk». /111 moATBepKIeHHS
onepauun KnueHT nomkeH oTnpaBuTh B baHk ¢ 3TOrO0 ke HOMepa TenedoHa OTBeTHOE COOOIIeHUEe, coepKaliee
YCTaHOBJIEHHYIO bankom nH(bopMaIuio.

2.27.0aH0pa3oBbIii  Mapojib - Tapoih  OJHOPA30BOTO  WCHONBL30BaHWsA. Vcmomb3yercs — Jis
nononHuTenbHo AyteHTH(dukanuu Knuenra npu Bxoae B Cuctemy «COepOank OHnaiiny, Ui TOATBEPKACHUS
coBepiennus onepauuii B Cucreme «CoepOank OHmaitiy®, a Takke onepauuii B cetn MHTEPHET ¢ IPUMEHEHHEM
texaonoruii «SecureCode» mmm «Verified by Visa» mmarexssix cuctem MasterCard Worldwide wim Visa
International B kadecTBe AHamora COOCTBEHHOPYYHOW MOANMCH M B LENAX OE30MAcCHOCTU IPH COBEPIICHUH
HanboJiee PUCKOBBIX OIEPAIH.

2.28.OpuuuanbHelii caiit banka - caiit banka B cetn MarepreTr Www.sherbank.ru.

2.29.11epeBoa AeHeKHBIX cpeacTB — jaelicTBUs banka mo llepeBomy AEHEXHBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUETOB IO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUTATEeNIbIINKA.

2.30.IIMH - mepcoHANBHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMBIN
kaxaon Kapre m wucnons3yemsnii [lepxarenem KapTel mpu coBepiieHHMHM omepanuil M HHBIX CHAEIOK C
ucnoiap3oBaHreM KapTel B kauecTBe AHaJIOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.31.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThl.

2.32.MMonpa3nenenusi banka — mnonpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITY:KHBaHUE
(¢u3nMveckux JMI MO OmepalnusM, COBEpIIACMbIM C HCIONb30BaHWeM OaHkoBckux Kapt. Ilepeuens
[Monpaznenenuii banka pazmerien Ha OunmansHOM caiite baHka.

2.33.IMocTosIHHBIA MapoJib — MapoJib MHOTOKPATHOTO HWCIOJB30BaHHS C HEOTPAHHUCHHBIM CPOKOM
nevictBus. Mcnonb3yercs mis Ayrentudukanuu v Mnentudukanun Knuenra npu Bxoae B Cucremy «CoepObaHk
Onmnanmy.

2.34.CoeperateibHasi KHUKKA — JIOKyMEHT, BBIJaBaeMbIil BKIIAJUYHKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOpPOTO ompeaensatorcss bankom. Omepamun, mpoBeneHHsie mo Cuery Bkiana (B T.4.
NPOBEJICHHBIC BKJIQJYMKOM B Y IaJEHHBIX KaHAJIaX OOCIyKWBaHHSA), OTpaxkatoTcst B COeperarenbHOW KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (IIpe/icTaBuTeNieM) B baHk.

2.35.CoeperaTtejibHbIil cyeT — cuyeT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biangenbily Ha OCHOBaHUH
JoroBopa 6aHkoBckoro cuera «COeperaTenbHBI CYeT» ISl COBEPIICHHS Omepaluii, He CBA3aHHBIX C
OCYILIECTBIICHUEM BJIaJIENbLEM IPEANPHHUMATEIBCKOM AeSITEIbHOCTH.

2.36.Cuctema «Coep6ank OHiaaiiH» - aBTOMaTH3UPOBAaHHAs 3alUIICHHAs CHCTEMa IUCTAHIIMOHHOTO
obcayxuBanus Kiuenra uepes Odunmansabiii caidT banka B cetn UHTepHET, a Takke MoOWIBHOE PUIOKCHHE
banka.

2.37.CpeacTBa goctyna — HaOOp Cpe/CTB, BbIIaBaeMbIx/onpeaensemMblx bankom mis Uaertndukanum u
Ayrenrudukanun Kinuenra depe3 Ynanennele kaHanbl oOcimyxuBanusi. K CpenactBam poctyma k Cucreme
«Co6epbank Ownaiin» otHocarcst Jlorun (Unentudukarop nonb3oBatens), [locTossHHBIN maponb, OaHOpa3oBbIe
naponu. K CpexactBam gocryna xk Yeiyre « MoOunbHbIA O0aHK» — HOMep MOOMibHOTO TenedoHna, B KoHTakTHBIHI
Lentp banka — KonrponsHast nHpopmauust Knnenra, Kon kimeHTa m/wim nepcoHanbHble naHHble Kiuenra,
conepxxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

2.38.Cuer Bkiajga - OaHKOBCKMII cueT (hU3MUECKOro Jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHII baHKOM BKJIaIUMKy Ha OCHOBaHWU JloroBopa OaHKOBCKOTO BKJana JUIsl ydera
JICHSXKHBIX CPEJICTB, Pa3MEIaeMbIX BKJIaJYMKOM B baHke B Ie/IX MOIydeHus J10X0a.

® HeoGxoanmocts moaTBepkaeHus omepamun B Cucreme «C6epOank Ommaiiy onpexensiercs bankom. HMudopmarms o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEPAINU TOBOJUTCS 10 CBeAeHHU KimeHTa nepen coBepeHreM OIepariim.
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2.39.Cuer KapTbl — OTKpBITBIH Ha uMs KineHTa GaHKOBCKHI CUET, HCIOIB3YyEMbIH I y4eTa oIepalui,
COBEpIIIaeMbIX C HCIONb30BaHneM KapTol/pekBu3nuToB KapTel, ¥ MpoBeacHHs pacueToB B cooTBeTcTBUH ¢ J1BO,
HE CBS3aHHBIX C OCYIICCTBICHUEM NPENPUHUMATEIBLCKON JeSTEITLHOCTH.

2.40.YnaneHHble KaHAJIbl 00CIy:KMBAHUSI — KaHaIbl/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
MIPEIOCTaBIAThC  yeiryTh, mnpexycmorperabie JBO: VYcrpoiictBa camooOcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbl 60aHK», KontakTHeni LlenTp banka.

2.41. Yeayra «MoOuiabHbIH 0aHK» — ycilyra JUCTaHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
mexny Knuentom u bankowm ¢ nensto odecniedenust Kinuenty nocryna u ynpasinenus ceoumu CuetaMu/BKIagaMu
W JpYyTUMH YCIyramu, TmpenoctraBisiemass bankom Kmmenty Ha MOOWIBHOM YCTpPOHCTBE TIO HOMEpY,
ucnonb3yemomy KimeHTOM A7l monydeHus ycioyr MOOMIIBHOHM (MOJBMKHOW paguoTeneOHHOMN) CBs3M, WU Ha
MoOunsHOM yCTpoiicTBe, Ha KoTopoM KimeHTom ycraHoBieHO MoOuisHOe npuiiokenne banka. [is noxydeHust
TEeKCTOBBIX cooOmennii banka KimenTy HeoOXoAawMo HalW4wWe IOAKITIOYEHHSI K MOOWIBHOHM (ITOABIKHOU
paauotenedonHoi) cBsi3u u/unm cetd MutepHer. TekcToBble cooOIIeHUsT HanpaBisoTcss bankoM B Bune SMS-
coobmienuii u/uu Push- yBenomneHuii'.

2.42.YcrpoiictBa camoo6cayxkuBanuss banka (YC) — OGankomar, WH()OPMAIMOHHO-TIIIATCKHBIH
TEPMHHAJ —HIIEKTPOHHBIH MPOTPAMMHO-TEXHHYECKHH KOMIUIEKC, TpeJHa3HauYeHHBIA /I CcoBepIIeHus 0e3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANIWYHBIX JCHEXKHBIX CPEIACTB, B TOM YHCIE C
WCTIONB30BaHUEM IUIAaTeXHBIX Kapt, mepemaun pacmopsokeHuit KimeHTa o mepednciieHnn JeHEXHBIX CPEACTB C
BbankoBckoro cuera Knuenra u ap.

2.43.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMHUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cuctem baHka u cosieprkalnii B 3JeKTPOHHOU (hopMe:

- pacnopsbkenue Knuenra banky Ha coBepuieHue onepauuid mo Cueram KnueHTa wnu MHBIX
oreparuii, u/mim

- YCJIOBHS I0TOBOPA, 3aKJIOUYAEMOTr0 C HCHOIb30BAaHUEM Y JAJICHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax J[bO, n/nnm

- YCIOBHSL HHBIX CJEJIOK, COBEPIIAEMBIX C HCIOJb30BAHHEM YIaJCHHBIX KaHAJIOB
oOcayxuBanus B pamkax b0, u/unu

- uHpopMaluio o0 omepanusx, copepmaeMbix Knnentom B [loppasnenenusx banka B pamkax
AbO.

2.44.1VR (Interactive Voice Response) — crcrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bouke B Konrtaktaeiii LlenTp banka, mo3Bossrorias KiueHTy ¢ MCTIOIB30BaHIEM TOHOBBIX KIIABHIIT
Ha TesieOHHOM armapare MmoJyIuTh HHPOPMAIIUIO B aBTOMATHUECKOM pexkuMe (0€3 COeMHEHUsI C OIIepaTopoMm),
ab0 coenuHUThCs ¢ omeparopom KontakrtHoro Ilentpa banka mo Temaruke, BbiOpaHHOUW KimeHtom B
rOJIOCOBOM MEHIO CUCTEMBI.

2.45.Push-yBenom/ieHne — TEKCTOBOE COOOIICHHE, OTMpaBisieMoe BaHKOM C HCIOJIb30BAHHEM CETH
HutepHer Ha MoOHIbHOE YCTPONCTBO ¢ YCTAHOBJICHHBIM HAa HeM MOOMIIBHBIM TPHIIOKeHHEM baHka.

2.46.SMS - cooluieHHe — TEKCTOBOE COOOIIEHME, HampapisieMoe bankoMm Ha HOMep (-a) MOOMIIBHOTO
tenedoHna (-oB) Kimenra, monkimoueHHOTO (bIX) K Yenyre «MoOHIBHBIN OaHK».

2.47.NFC-kapTra — 2IEKTpOHHOE CPEICTBO IIIATEX,a, BBIITYCKAEMOE CaMOCTOSATENHHO JlepikaTenem c
UCIIOJIb30BaHUEM MOOWIILHOTO MPHJIOKEHUS, yCTaHOBJIEHHOTO Ha MoOmisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOU JleOeToBoii kapte//leOeToBoit KapTe ¢ oBepaApapTOM WM JOMOJHUTEIBLHOW KapTe, KOTOPOe
no3possieT [lepkaremo coBepimiats omnepaurd mo CUeTy C HCHONB30BAaHHEM TEXHOJIOTHH OeCcHpOBOAHOM
BBICOKOYACTOTHOM CBsi3u Maioro paauyca aerctsust (NFC).».

2.48. TepMuHBI «djieKTpoHHass moamuch» «(III)», «mpocTasi YTeKTPOHHASI MOANHMCHY», «YCUJIEHHAN
HeKBaAJM(PUIMPOBAaHHAsA MOANHUch» npuMeHstorcs B JIBO B coorBeTcTBHM ¢ PenepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 311K TPOHHOH TOATIHCHY.

! [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



3.CHETA N YCJIYI'N

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYUETOB (CHETOB)

3.1.1. B pamkax nacrosimero J[BO  KnmeHt umeer mpaBo oOpatuthcs B bank ¢ 3asBieHuem
ycTaHoOBIeHHOW bankom dQopmel Ha momydeHue OankoBckoit Kaptel. B cmywae mnpumstus bankom
MOJIOKUTENIBHOTO PELICHHU O BO3MOXXHOCTH Bblmycka Kiumenty Kaptel 3asBnenHoro Knwentom Buna, baHk
ocymecTBisieT oTkpbiTe Cuera KapThl u Beimyck KapTsi.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompeeeHBI «Y CIOBUSAME HCTHob30Banms O0aHKOBCKUX KapT [TAO Coepbank (IIpumokenme 1 k YcimoBusaM
0aHKOBCKOTO OOCITYKHBaHUS).

3.1.3. IlpaBuna coBepuieHus omnepanuii U noiayueHus nHpopmauuu no Cueram Kapr B Banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank yciyr depes
VYnanennsie kananbl oOciyxxkuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «COepOank Ounaiiny,
«MoOunpeHbIl 0ank», Kontaktaeiii Lientp banka)» (IIpunoskenne 2 k YcnoBusM GaHKOBCKOTO OOCTYKHBaHUS),
B PykoBoactBe mo wucmonb3oBanuio «MoOmnpHOTO OaHka» M «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHK
Omnnaiiny», pazmemaeMbix Ha OdunmansHoM caiite banka, B I[lamarke mo ©e30mMacHOCTH TMPW HCTIOIH30BAHUN
VYnaneHHbIX KaHaOB 00chykuBaHUs baHka (YCTpoWCTB camooOciyxkuBaHus, yciyru «Coepbank Ounaitny», (B
TOM YHCJE, MOOWIBHBIX TPWIOKEHUA I CMapT(OHOB W IUIAHIICTHBIX YCTPOHCTB), «MOOWIBHBIA OaHK»,
Konrakrasiit Lentp banka) (manee — «I[lamsatka o 6e3omacHocti») ([Ipumoxkenne 3 k YcioBusSM 6aHKOBCKOTO
00CTyKUBaHUS).

3.1.4. bank moxet npenoctaButh Kimenty kpeaut B popme «oBepapad» o Cuery Kaptel. OBepapadt
spnsiercss popmoit kpenurtoBaHus Kimenta baHkKoM, MO3BONSAOIIEH OCYIIECTBISATh PACXOIHBIE OMEpaIiid 0
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk mpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
Jlumuta oBepapadTa Kinmenty u o pasmepe Jlumuta oBepapadTa Ha OCHOBAHWUHM KPUTEPHUEB, OMPEACISIEMBIX
bankom.

3.1.5. B pamkax IO Knuent umeer npaBo oTkpsiBath Cuera.

OtkpritTue Cueta uepes [lompaznenenne banka ocyiiecTBiseTcss Ha OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (nmanee-3asBiicHHE) WJIM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamaexanmm o0pa3oM
3aMOTHEHHOTO W moamucanHoro Kimenrom wu  bankom, npu mnpexbseneHnn KiInMeHTOM TOKyMEHTa,
yIIOCTOBEPSIONIEro JIMYHOCTh. B 3asBienuu/moroope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
OTKPBIBACTCA C'-IeT, BaJIr0OTa quTa, IMpOLCHTHAA CTaBKa, UHBIC YCIIOBUA.

Oxzemuisip 3asiBieHust Ha OTkpeiTue Cueta ¢ ormerko banka 00 otkpeitum Cuera, 10roBopa,
nognucanuoro Knuentom u bankowm, nepenaercs KinueHTy u sBsieTcss JOKYMEHTOM, NOATBEP)KIAAIOLIMM (DaKT
3aKJIIOYEHUsSI JOr0BOpa OaHKOBCKOT'O CUeTa.

3.1.6. Orkpertue Cuera’ uepes VianeHnsle kanamel oGcmyxunBanms (Cuctemy «C6epGank Ommaiiny,
VerpoiicTBa  camoobcmyxkuBanns banka, KomrakTublii Llentp bamka®) ocylnecTBIseTcs Ha OCHOBAHMH
pacniopsbkenusi Knmenrta Ha oTkpeitue Cyera, oQOpMIICHHOTO uepe3 YalleHHBI KaHall OOCITYXHBaHHS C
npumenenueM cpeacts Unentudukanuu u Ayrentudukanun Knnenra, onpenenennbix JJbO.

Ha ocHoBanunm mnomyuennoro ot Kimenra pacnopsbkeHuss Ha oTkpeitTe Cuera Qopmupyercs
3asiBIieHHe/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpaznenenne banka, B koTopoM oTkpbiBaeTcst CueT, BajroTa
Cuera, mporieHTHass crtaBka mo Cyery W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asBiieHHe/ JTOTOBOP uepes
COOTBETCTBYIOIIMH Y JAJCHHbIM KaHan OOCIy>KMBaHHS C TNPUMEHEHHEM CpeACTB AyTeHTUHUKAUUU |
Unentnduxaunu, npeaycmorpennsix JbO. Pacnopsbkenue Ha otkpeiTue Cuera, 3asBieHHE/I0TOBOP, TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIONIEH aBTOMAaTHU3UPOBaHHOW cucteMe baHka, mnoATBEpKAAOIINNA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KireHTa u coBeplieHHE ONEpaluy B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY Boslen3bsBieHne Kinenrta 00 otkpeitun Cuerta.

¥ 3a HCKITIOYEHIEM HOMHHANBHBIX CIETOB JUTS 3a4HCIICHHS COLUATBHBIX BBITUIAT.
’ IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.



bank nHanpasnser Kinnenrty depes Y majaeHHBIC KaHAIBl O0OCITYKHUBAaHUS MOATBEPKIACHUE OTKpBITHA Cuera
(daex ycranopieHHON BbankoM (opmbl/ SMS-cooOlieHIe) Ha COIrJIaCOBaHHBIX YCIOBHIX JIMOO HHGOpMAIHIO 00
oTka3se B oTKpbiTuH Cuera.

3asiBiieHUE/I0TOBOP, MOATBEpKACHHBIE KiieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHuUs, U 4ek/SMS-
coobmienne 00 orkpeiTHH Cuera SBISIOTCS JOKYMEHTaMH, TOJTBEPXKIAOIUMH 3aKJIIOUEHHE J0roBopa
0OaHKOBCKOI'O cYeTa.

[Tpu sTOM TUCBMeHHast (hopMa JTOrOBOpa OAHKOBCKOT'O CUETa CUUTACTCS COOJIFOICHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit Denepanun.

XpaHenne 3asBICHHS/IOTOBOpPa W TIOATBEpXkKJeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu otkpeiTun  Cyera dyepe3 YaJeHHbIC KaHaubl oOcCHyxuBaHus KimeHT wuHpopMupyercs o
[Tonpaznenenun banka, B koTopoM O0yzaeT oTKphIT CUer.

KnueHT uMeeT mpaBo MOMYYHUTH SK3EMIUISIp 3asBICHH/I0roBopa ¢ oTMeTKoM banka 06 oTkpbiTun Cuera
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B npenenax teppuropun aeictsus JBO.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onpeneneHsl B pasaene
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHeni Llentp banka» I[lpunoxenns 2 x «YcIoBHAM OaHKOBCKOTO
obcyxuBanus puznueckux jui [IAO CoepOaHk».

3.1.7. Bakperrre Cuera'® uepes Cucremy «Coepbank OHIANE» OCYIIECTBISCTCS Ha OCHOBAHHH 3asBICHHS
KnnenTa Ha 3akpeiTe Cyera B 3eKTpOHHOU opMe.

3.1.8. lopsmok oTkpeiTUs U 0OcHyx)uBaHUs «COeperaTebHOrO0 cueTa» ompeaeicH «YCIOBUAMHU
oTKphITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiueHus: omepanuii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B [loapasaenenusix banka,
OCYIIECTBISIOMUX onepanuu o Cyeram QU3HMYECKHX JIHII, B TOCTYITHOM JIJIsl O3HAKOMJICHHUSI MeECTe.

IIpu 3axmouennn [loroBopa OaHKOBcKOro cuera «COeperarenbHbBIl cUeT» «YCIOBHS  OTKPBITHS
«CobeperarenpHOTO cueTay W coBepieHus omneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
VY nanenHsle KaHaybel 00cayxuBanus omnpenenensl B [Ipunoxenun 2 «llopsaok npenocrasnenus IIAO Coepbank
ycIyr yepe3 Y aaleHHble KaHaiabl 00cayxuBaHus (YcrporicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Omnnaita», «MoOunpHbIN 6ank», Konraktheiii Llentp Banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBozacTBe 1o ucnoib3oBaHuio «MoOwibHOrO OGaHka»» U «PykoBoncTBe mo ucrnosb3oBaHHi0 «COepObaHk
Omnnaita», pasmeniaeMeiM Ha O¢unmansHoM caiite banka, B Ilpunoxennn 3 «Ilamsitka mo Ge3omacHOCTH» K
«YcaoBuAM OaHKOBCKOTO OOCTYKUBAHHSD.

3.2. BKJIAZIBI

3.2.1. B pamkax JIbO Kiment umeer mpaBo pa3memiaTh JeHEKHBIE CPEACTBa B JeHCTBYyIoNIe B baHke
BKJIAJIBIL.

OTKpBITHE CUETa MO BKJIAY OCYIIECTBIISIETCS HA OCHOBAHMH JIOTOBOpPAa O BKJIAJE yCTaHOBIIEHHOW baHkom
tdopmel, 3akmouenHoro B llogpasmenennn banka nmbGo depe3 YnajeHHble KaHalbl OOCTYXXKHBaHHs, U B
COOTBETCTBHHM C «Y CJIOBHSIMH pa3MenieHus BkiagoB B [TAO COepOaHK», SIBJISIONIUMUCS HEOThEMIIEMOMN 4acThIO
JloroBopa 0aHKOBCKOrO BKJIaja, JMCHCTBYIOLUIMMM Ha JaTy 3aKIIOYEHHs IOTOBOpa O BKJIaae, M JTOKYMEHTOB
(TIpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHs/ OAaHKOBCKOTO Opepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunsitue baHkoM CyMMBI I€HEKHBIX CPEICTB, pa3MEIaeMOil BO BKIIA/.

3.2.2. YcnoBusimu pasmerienus BkinagoB B IIAO COepbaHk» omnpeeneH MOPSJIOK OTKPBITUS |
o0cCITy>KMBaHHS BKJIAI0B. «YcloBus pa3MerieHus BKki1agoB B [ITAO Coepbank» onmy6imkoBanbl Ha OdunpaasHOM
caite banka B cetu WHtepHer, pasmemensl B IlonpaspeneHusx baHka, OCyHIECTBISIONMX ONEpalMy IO
BKJIaZlaM, B IOCTYITHOM JJIsl O3HaAKoMiIeHus1 MecTe. lpy 3akimroueHnn noroBopa 6aHKOBCKOTO BKJIaAa «Y CIOBHUS
pasmeriienus BkiaaoB B [IAO Coepbank» nepenarorcs KiueHry mo ero tped0oBaHuIo.

10 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



3.2.3. Oco0eHHOCTH COBEpILICHHUS ONepalnii 10 BKIagaM depe3 Y AajiCHHbIC KaHallbl 00CTyKHBAHHMS.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAAy 4epe3 YJaJICHHBIC KaHAIbI OCYIICCTBISICTCS IMyTeM OC3HAIUYHOTO
IlepeBoga menexHbIx cpeactB co Cuera KimmenTa depe3 YnmaneHHbIe KaHajbl OOCITYy:KWBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxanmmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanenusie kaHaimbl oOcimyxkuBanus Kiuent undopmupyercs o Ilogpasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KnwmeHT HanpapiseT B baHk pacrnopsbkeHHE Ha OTKPBITHE BKJIaJa, B KOTOPOM YKa3bIBA€TCS BUJT
BKJIaJla, CyMMa BKJIaJia, BAJIOTa BKIaJa, CPOK BKJIaJa, MPOICHTHAs CTaBKa IO BKJIAJy W HMHBIC YCJIOBHUS
pa3Mernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycraHoBineHHOW bankom. KimeHT monaTBepikiaer 3akiIOueHHe IOTOBOpa O BKIAAE 4Yepe3 COOTBETCTBYIOIIUE
yAaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanmu u Uaentudukanuu, npexycMoTpeHHbix [15O.
Pacriopspxenrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEIECHUS ONepaliuii B COOTBETCTBYIOIIEH
aBTOMATHU3WPOBAaHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmmio U AyTeHTH(UKAITIIO
KimenTa u coBepllieHHE ONepalui B CUCTEME, SBJISFOTCS JOKYMEHTaMH, MOJITBEPKIAAOIINMHU BOJICU3bSBICHHE
KinenTa 3aK1r04nTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaabl OOCITYKMBaHUs [TOATBEPKICHUE OTKPHITHUS BKJIaga
(uex ycranoBnenHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOCITy>)KuBaHMA, U MOATBEpkAeHHE baHka 00 OTKpBHITHMM BKJIaja SIBISIOTCS JOKYMEHTaMHM, MOATBEPKIAIOIIUMU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas Gpopma JloroBopa 0aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cuera Briana yepe3 Konraktaeiii LlenTp banka onpeneseHsl B pa3zeie
5 «lIpenmocraBnenmne ycinyr depe3 Konrtaktueni llentp banka» [lpumoxkenuss 2 k YcimoBusiM OGaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue T0TOBOpa O BKJIAJIE U MOATBEpKACHUN baHka 00 OTKPBITUHU BKJIaJa OCYIIECTBISACTCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE JK3EMIUIIp JIOTOBOpAa O BKIAJAE IO
HeﬁCTBYIOmHM BKJIaJaM, OTKPBITEIM 4Y€PE3 YI[aJ]eHHLIe KaHaJIbl O6C.Hy)KI/IBaHI/IH, a TaKyK€ BBIIIUCKY M3 JIMLIEBOI'O
cuera no Bkiaay B oodom [lonpaznenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00ciyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JACHCKHBIX CPEACTB BO BKJIaAbl, OTKPBITBIC YEPE3 YAAJICHHBIC KaHAJIbI, IIOATBEPKAACTCA IMTPOTOKOJIOM IPOBEACHUA
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOW cucTeMe baHka, NOATBEP)KAAIOUIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa MO BKJaJIy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YJaleHHble KaHaubl oOcmyxuBaHua (3a wuckimoueHueM KonraktHoro Ilentpa banka) wnu B
[onpasnenenun banka. 3akpeiTue cuera no Bkiaay B lloapasmenennn baHka ocymiecTBisieTcsi HA OCHOBaHUH
3asBnenus: KimmeHTa, ohopMIIEHHOTO 10 yCTaHOBJICHHON baHKOM (opme, Hajie)KauM 00pa3oM 3all0JTHEHHOTO |
noanucaHHoro Kimentom. 3akpeiTHe cdera udepe3 YaaJeHHBbIE KaHATbl OOCIY)KHBAaHHUS OCYIIECTBISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIAZa B OSJEKTpPOHHOW (opme, moxarBepxaeHHON KimeHntoMm, myrem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuet KimenTa, yka3aHHBIHA B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanMii W TONydeHWs WHPOpMalUMM 1Mo BKiIaaaM B baxke depes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsle kaHanbl oOciyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoepOank OHmaitny,
«MoGOunpHbIN 0ank», Konrakraeiii Lentp banka)» (IIpunoxkenre 2 k YcnoBusM OaHKOBCKOTO OOCITYXHBaHUS),
B PykoBozcTBe mo ucnonb3oBaHuio «MoOunbHoro OaHka» u «PykoBojcTBe mo ucmnonb3oBaHHio «COepOaHK
Omnnaite», pasMemaemsix Ha OdunuansHoM caiite banka, B Ilamarke mo Gesonmacnoctu (Ilpunoxenue 3 k
YcioBusiM 6aHKOBCKOTO OOCITYKHBaHUS).



3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO KnueHT nMeeT mpaBo pasmeinath B baHke AparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPHITHEM 00E3IMYCHHBIX MeTayutnueckux cuetoB (OMC) mis ydyera MpUHAISKAIIETO (U3NISCKOMY
JUITY 00€3IMUEHHOTO JParolieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocylIecTBIsIeTCS HA OCHOBAHUH JIOTOBOPA 00E3ITHUEHHOTO METAIMYECKOTO cUeTa
ycraHoBieHHOH bankom dopwmel. [lonmucannsrii Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOTO
cyeTa W JOKYMEHTHI (TPUXOJHBIN KacCOBBIM opnep/ OaHKOBCKMH opaep/ 4Yek Oe3HaIMYHOro IepPeBOa)
MONTBEP)KIAIOT BHeceHWe KIIMEeHTOM [paromeHHBIX MeTajuioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmmuenHoM Buze. Braecenne Ha OMC, Beigaga ¢ OMC MmeTaia B ciiTKax ((PH3NIecKOTo MeTajia), epeBo.I
JIParoIleHHBIX METAIOB ¢/Ha Apyroit OMC He mpOU3BOIUTCSL.

3.3.3. Ilopsmok oTkpbiTHst W obcayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIICHUS
nparoneHHbIXx MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3smMenicHus AparoieHHbx MeTauioB B [IAO Coepbank» pasmeriarorcs Ha OdunmansHoM caiite banka B cetn
Wurepnuer u B [loapasaenenusx banka, ocymiecteistoniux oneparuu 1o OMC, B JOCTYITHOM JijIsl 03HAKOMJICHHS
BiaAenbleB Mecte. [Ipy 3akiroueHHH JOTOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHTy mo ero
TpeOOBAHMIO.

3.4. HOMUHAJIBHBIE CUETA JJIA 3AYNCJIEHUSA COUUAJBHBIX BBITIJIAT

3.4.1. B pamkax /IO KiueHTt umeer nmpaBo OTKPHIBATH HOMHUHAIBHEIE CUETA JUT 3aUMCICHIS COITMATbHBIX
BBIIJIAT U Y4e€Ta M COBEPILEHHS ONepaluil ¢ MOCTYNAOUIMMU Ha CYET CyMMaMH COLMAJIbHBIX BBIILIAT,
NpEJOCTaBIICHHBIX Ha cojiepkanne beneduiuapa, npasa Ha KoTopble MpuHaAIeKaT benepunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CY€Ta 4 3a4MCIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPLICHUA onepaum‘/i 10 HOMHWHAJIbHOMY CYUETY JId 3a4UCJICHUSA
commaibHbIX BhILIAT B [TAO COepbaHKy, SBISIOIIUMUCST HEOTheMJIEMOMN JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HoMuHaNBHBIHA CYeT I 3a9NCISHUS COITUATEHBIX BBITLIATY.

3.4.3. Ilo HOMHWHANPHOMY CYETYy JUIA 3aYHCICHHS COIMANBHBIX BHIIUIAT 4Yepe3 YalleHHbIe KaHaJbl
0o0CTyKMBaHMs ONEPAIMK: OTKPBITHUS CUeTa, 3aYUCIICHUS/CIUCAHUS, 3aKPBITUS CueTa HE COBEPIIAIOTCA, 3a
UCKJIIOYCHUEM OIIECPAIUi TI0 3aYKMCICHUIO CYMM aJIMMEHTOB, MIEPEUYUCIICHHBIX CO BKJIag0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBAaHUS HOMUHAIILHOTO CUETa YIS 32a4MCIICHHS COIMAIBHBIX BBITLIAT
ompenieneH «YCIOBUSMU OTKPBHITHS W COBEPIICHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
couuaneHbiX BeIIAT B [TAO COepbank», ASHCTBYIONIMMHU Ha JIATy 3aKJIIOUEHHsS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITUS U COBEPIICHMS ONEpaluil IO HOMUHAIBHOMY CYETY Ul 3a4MCIICHUSA couuanbHbIX Bbiuiar B ITAO
CoOepbank» pasmeniensl Ha OdunmansHoM caiite banka w/unm B Ilogpasnenennsx banka, oCymiecTBISIONIIX
orepaiuu 1o cueramM (HU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cyera «HoOMHHANBHBIA cUeT A 3a4YHCICHHS COIHMAJBHBIX BBITUIAT» «YCJIOBHS OTKDPBITHS U
COBEpIICHHS OIEepanuii M0 HOMWHAIBHOMY CYETY JUIS 3a4MCiIeHHs coluanbHbIX BhIIAT B [IAO COepOaHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuIo.

3.5. YCJIYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJIbHBIX CEM®OB

35.1. B pamkax J[bO KiueHnr umeer mnpaBo NOIYYUTh BO BPEMEHHOE IIOJIb30BaHME (apeHIy)
WHIMBUIYaIbHBIN ceiid B coorBercTBHU ¢ «[IpaBuiamMu mpefoCTaBlIeHUs B apeHy WHIUBHIyalbHBIX ceH(oB
KIHeHTaM - ¢puzndeckuM Jmiam B [TAO Coepbank» ([Ipunoxkenue 5 k YcnoBusiM 6aHKOBCKOTO 0OCITYKUBAaHUS).
Undopmanus o noapasaeneHusx, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OdunuaibHoM caiite banka
B ceTu VIHTEpHeT.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
NPEAOCTAaBICHUS B apeHAy MHIUBHIYAIbHOTO ceiida» ycTaHOBIEeHHON baHkoM ¢opMbl, HaanexamuM o0pa3oM
3aONHEHHBIX W mnonanucaHHbix KimmentoM u  bankoM, mnpu mnpeawssBiennn KimeHTOM JTOKyMeHTa,
YIIOCTOBEPSIOIIETO INIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[onpasnenenue banka, B XpaHwiuiie eHHOCTeH KoToporo KimeHTty npepoctaBiseTcsi MHIMBUAYaIbHBIH celid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYWIECTBIICHHsI Jemno3uTapHoii  mesitenbHoctn [IAO  COepOaHk», pa3MeliaeMbIMH — Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lonpasnenenue banka, ocymectBistoliee
JIETIO3UTApHOE  OOCITY)KUBaHWE, JJISl 3akKiroueHHs Jlemo3uTapHOro JOoroBopa W OTKPBITUS CYeTa JIETO.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIONIMX JaHHYIO YCIyTy, pasMmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
yCcTaHOBJICHHOW bBaHkOM (OpMbI, HaIeKaIlUM 00pa3oM 3aloJHEHHOTO W MoAmuMcaHHoro KiueHToM u
MOITBEePIKIAIONIET0 prcoeauHeHne KineHTa Kk «YCIoBUAM OCYHICCTBICHUS JACMo3uTapHoi aesrenpHoct [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciIyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctapnernss Opokepckux yeayr [IAO Coepbank» u  «YCIOBHSMH OCYIIECTBICHHS JCMO3UTAPHOU
nesitenbHOCcTH [TAO Chepbanky, pazmeraembivM Ha OdurmansHoM calite banka B cetu MHTEpHET.

3.7.2. B pamkax JIbO Knuent umeer mpaBo oOpatuthesi B [logpasznenenue banka, ocymectBistoniee
Opoxepckoe o0cIyKUBaHME, sl 3aKITI0YeHHs 1oroBopa «O mpeaocTaBiIeHnn Opokepckux yermyry. Mabopmanms
0 TOJpa3NeNeHUsIX, OKa3bIBAIOLIMX AAaHHBIE YCIyru, pasmemieHa Ha Oc¢unmanbHoMm caiite banka B cetn
HNurepuer.

3.7.3. [loroBop «O npeaocTaBicHUHA OPOKEPCKUX YCIyr» 3aKI0YaeTCs OCPEACTBOM moAauu KiineHToMm B
bank 3asBnenus ycranoBineHHOW bankom (opwmbl, HaanmexammM o0pa3oM 3alOJHEHHOTO W TOATHCAHHOTO
KnurentoM u moarBepikaaromiero nprcoequHenue KimeHnTta kK «YcIOBUSM MpenoCcTaBieHHS OPOKEPCKHX YCIyT
I[TAO Coepbank» W K «YCJIOBUSIM OCYIIECTBICHUs neno3utapHoi paearenbHocTH [TAO CoOepbank», mpH
npenbsBiIeHnN KiIMeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax J/IBO KnmeHT uMmeeT mpaBo 3aK/IOYaTh JOTOBOPHI CTPaXOBaHHUS C MCIIOJIb30BAHUEM
Yeyru « MoOWIbHBIH 0aHK» CO CTPaxOBBIMU KOMITAaHHUSIMHU, C KOTOPBIMH y BaHka 3aKiIr0ueHbl COOTBETCTBYOIIUE
JIOTOBOPHI Ha BhIMOJIHEHNE baHKOM QyHKIMIA CTPaXOBOTO areHra.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJAYKTOB W YCIOBHS CTpPaxoBaHUsS, WHQOpMAIMs O AEATEILHOCTH
CTPaxOBBIX KOMIIAHUH, MpeaycMoTpeHHas cratbeit 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamuu ctpaxoBoro nena B Poccuiickoit denepanumy», pazmeniensl Ha OdunuanpHoMm caiite banka
n/unu B [lonpazaenenusx banka.

3.8.3. TlpaBuna 3akiroueHHs JIOTOBOpA CTpaxoBaHMs yepe3 Yciyry «MoOWiIbHbIH OaHK» ONpe/eieHbl B
[opsake mpenocraBneHust IIAO CoGepbank ycmyr yepe3 YpajeHHble KaHayel oOcimyxuBaHusi (YcTpolcTBa
camooOcnyxuBanusi banka, Cucremy «CoepOank Oninaitn», «MoOunbHbli O0ank», KonraktHsiili Llentp banka)
(ITpunosxerne 2 x YcioBUsiM OaHKOBCKOTO 00CITy>)KWBaHUsI) U B PyKkoBojcTBE 110 MCTIONB30BaHII0 «MOOHUIIBHOTO
Oankay, pa3meniaemMoM Ha OduinanbaoM caiite banka w/unu B [Toapasnenenun banka.

3.8.4. JloroBop cTpaxoBaHMs CUNTAETCS 3aKIIOUYCHHBIM C MOMEHTa yIiaTbl KilneHToM cTpaxoBoi mpeMuu
Y BCTYIAET B CHITY B MOPSIIKE, TPETYCMOTPEHHOM CTPaXxOBOM KOMITaHUEH B YCIOBHIX CTPAXOBaHUSI.

3.8.5. CtpaxoBble MOJIUCHI U YCIOBUS CTPaxOBaHMS HAMpaBIsitoTcsl KIMeHTy cTpaxoBoii kKoMnaHueit mocie
OIIAThI CTPAXOBOM IPEMHUH.

3.9. IPEAOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJUTOB ®U3NYECKHUM JIMLIAM

3.9.1. B pamkax JIBO KiueHT uMeeT mpaBo 3aKIIOUUTh ¢ baHKOM KpenuTHbIN(bIE) A0TOBOP(BI), B TOM
yhcle ¢ ucroiib3oBanueM Crucrembl «CoepOank OHHaﬁH))ll, B Lensix yero KineHTt umeet npao:

1 er}lI/ITHBIe MPOAYKTHI, IO KOTOPBIM JOCTYITHA YKa3aHHas BO3MOKHOCTD, OINPEIACIIAIOTCA YCIIOBUAMU KPEAUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-SIMH)-aHKETOW(-aMH) Ha MOJy4YCHHE IOTPEOUTEIIHCKOIO
KpeauTa (Jajee — Kpeaur);

3.9.1.2. B ciydae mpuHATHS BaHKOM TMOJIOKHUTETHHOTO PEUICHHUS O BO3MOXXHOCTH IPEIOCTABICHUSL
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOrOBOpPa, KOTOPOE IPOU3BOAMTCS IyTEM HAIMPaBJICHUS
KinnentoM B BaHK NpemsiockeHHs] O 3aKJIIOUEHHH KPEIUTHOIO JOTOBOpa B BHAe MHAMBUAYaIbHBIX YCIOBHMA
«ToTpebutensckoro kpeaura» B COOTBETCTBUU ¢ «OOMMMH YCIOBHAMH NPENOCTABICHHSA, OOCTY>KWBaHUS U
MOTAIICHUS. KPEIUTOB Ui (PU3NUCCKUX JIHI 110 NpoaykTy [loTpedurenbckuil Kpeaut», OnyOJIUKOBaHHBIMU Ha
OdwummansHom caiite baHka W pa3MemIeHHBIMH B TOJpa3felieHrsIX baHKa, OCYIIECTBISIONINX OIEepaIin
KpeAUTOBaHMS (DU3WUECKUX JIUI], M TIOCIEAYIOMIETo aKkienTa bankoMm momyueHHbIX MHIWBUIYalbHBIX YCIOBHN
«IToTpeOUTEeNTHCKOrO KpeauTay.

3.9.2. TlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoOepbank OHIaliH» OCYIIECTBISIETCS C yYETOM
tpeboBanmii [lopsaka mpemocraBinenuss [IAO Coepbank ycmyr depe3 YmaneHHbIE KaHAIBl OOCTYKHBAHHS
(YcrpoiictBa camoobcnyxuBanusi banka, Cucrtemy «CoOepOank Onnaiiny, «MoOwibHBI OaHK», KOHTaKTHBIN
Uentp banka) (Ilpunoxenue 2 k YcnoBusM 0aHKOBCKOTO 00CTY )KUBaHMUS).

4. BAHKOBCKMUE OIIEPAIIMU 110 CHETAM, BKJIAJAM U OMC

4.1. KnueHT o00s3yeTcs pacmopsKaTrbCsl JICHEKHBIMH CPEACTBAMM, JAPAaroLEHHbBIMH MeTajlIaMy,
Haxonsamumucs Ha ero Cuerax B baHke, B COOTBETCTBUH C 3aKoHOAaTenbcTBOM Poccuiickoii deneparuu,
OankxoBckumu TpaBuiaamu ¥ J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3aximroueHHbIMU B pamkax JBO.

4.2. Knuent o0s3yercs He npoBoauTh o Cueram Kapt/Bkimagam/OMC /CyeraM orepaiiuu, CBs3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank ocrammsier 3a co0oif mMpaBo B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMPEIENATh U
M3MEHSTh TepeueHb OaHKOBCKHX omepaluid U (QYHKIHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cuertam /BkiagaMm B banke, yepe3 YnajeHHbIC KaHaJIbl OOCITY)KMBAaHUs, a TaKKe YCTaHABIMBATh JIMMUTHI Ha
CYMMBI OTIepaIHii, OCYIIECTBISIEMBIX Yepe3 Y TaJIeHHbIE KaHAIbI 00CITyKUBAHHSL.

4.4. KnveHT yBeIOMJICH O TOM, YTO B OTHOLICHWU HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIIIEMBIX
Knuentom mo cBoum Cueram/BkinagamM B baHke, MOTYyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATENbHBIMA M HOPMAaTUBHBIMU akTaMH Pocculickoii @enepauuu, BHYTPEHHUMH IPABWIAMU H
nporeaypamMn banka w/wnmu npyrux OaHKOB, (PMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpbIE TaKUE ONEpalliy OCYLLECTBIIIOTCS.

4.5. Onepanuu [lepeBogoB neHekHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKiajbl,
oTKphIThIe Ha UMsI Knuenra B banke, a Taxoke B HoraiieHue KpeauToB, BIAAHHBIX baHkoM, ipeycMaTprBaromux
IuQQepeHInpOBaHHbI CIIOCO0 MOTameHus, 4epe3 Y JaJeHHbIE KaHajdbl OOCIYKHBAHUS OCYILECTBISIOTCA B
cootBerctBun ¢ [lopsimkom mpenocranenns [TAO CoepbaHk yciyr depe3 Y JalieHHbIE KaHAIbI 00CTY)KHBAHUS
(YerpoiictBa camoobcmykuBanusi banka, Cuctemy «Coepbank Owniaiin», «MoOuibHbIi O0aHK», KOHTaKTHBII
Lentp banka)» (Ilpmnoxkenne 2 k YcnoBusM 0aHKOBCKOTO 00CITyXHBaHUs), PyKOBOACTBOM 110 MCIOJIB30BaHHIO
«MobunpHOTO Oanka» W «PykoBojcTBOM TO wHcnonb3oBaHHi0 «COepbank OnnaiiH», pa3MellaeMbpIMH Ha
OdunmansHom caiite banka u [lamstkoit mo OesomacHoctu (IIpunmoxenne 3 k YcnoBusiM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycTpoiictBa camooOchyxkuBanus, Iloapasnmenenus banka, uepes napyrue (QUHAHCOBBIC YUPSKICHUS U
MIpUHAJUIeKANIME UM OaHKOMAThl, MPUHUMAIOIINE K OOCITY)KMBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyk Kaprty
Knuenra; no Bknagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBoabl AeHEXHBIX cpeAcTB ocymecTBisAoTcs co Cuera Kaptel Kimenta: wepes Iloapaznenenus
banka, YcrpoiictBa camooOcyxkuBanusi banka, Cucremy «Coepbank Onmaitn», Ycayry «MoOMIBHBINA OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 [lompaznenenms banka, Cucremy «COepbank
Omnmnaiiny», Konraktasril Llentp banka, Ycrpoiicta CaM006CHy)KI/IBaHI/15112

4.8. Onepaunu o OMC mnpoBoasatcs uyepe3 [loapasaeneHus banka, a Takke B YIaJCHHBIX KaHalax
oOcyxuBanwus (3a uckinrodueHueM Konrakrroro Ilentpa banka).

12 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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4.9. Onepanuu 1O MEPEUMCIICHUIO (CIIMCAHHIO) JIEHEXHBIX cpeAcTB co Cueros/BkiazoB Kimenra
OCYIIECTBISIIOTCS HMCKJIFOYUTEIbHO HAa OCHOBAaHUM 3asBIICHHS, MOPYYCHUS W/WiM pacnopsbkenus KimeHra,
oopmiieHHOTO TIO YycTaHOBIeHHON bankom ¢opme, moammucanHoro KimeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBJICHHOTO C HCIIOJIb30BaHHEM crioco0oB Wnentudukanmm u AyreHtuduxarnmm, omnpeneneHubix J[BO.
Kmuent mopyuyaer baHKy COCTaBIATP W TOANMUCHIBATH pAaCcUYCTHBIE JIOKYMEHTBHI, HEOOXOAHMMBIC JUISI
OCYIIECTBIICHUS OIIEPAIUil MO MEPEYHCIICHUIO JICHEKHBIX cpelcTB co CueTa/BKIIana, Ha OCHOBAHUM YKa3aHHBIX
JIOKyMEHTOB.

Onepamust  3akpbitési  Biaga/Cuera® Kimenta uepes VianeHHble —KaHANbI obcmyxuBaHus  (3a
uckmouenneM KontaktHoro llenTpa banka) ocymecTBisieTcss Ha OCHOBaHMH pacmopsbkeHuss Kimenra Ha
3akpeiTHEe BKiIana/Cyera, odopmiieHHOro uepe3 YHajCHHBIC KaHAIbl OOCTYyXHBaHHS (32 HWCKIIOYCHHUEM
KonraktHoro Ilentpa banka) ¢ mnpumenenuem cpencts Hpentudukanuum u Ayrentudukanuu Kimenra,
onpexneneHubix J1bO. B pacnopsokennn ykasbiBaeTcs WHGOpMAIHs O 3aKpbiBaeMoM BKiane/Cuere, a Takke O
Cuete wiu Briaae KimeHTa Juist MepednciieHrs OCTaTKa JCHEKHBIX CPECTB ¢ 3aKpbIiBaeMoro Bkiaga/Cuere (pu
ux Hanuuuu). PacropsbkeHne Ha 3akpeiThe BkIaaa/Cdaera, MPOTOKOJ MPOBEICHHS ONIepalluii B COOTBETCTBYIOIICH
aBTOMATHU3WPOBAHHON cucTeMe baHka, moaTBepKAaromuil KoppekTHyo Wnentndukanmio U AyTeHTH(DUKAITIIO
KnmenTa u coBeprieHre omnepanui B CHCTEME, SBISFOTCS JOKYMEHTaMH, MOJITBEPKAAIOIINMHI BOJICU3bSBICHIE
KinenTa o 3akpeiTin Bkiaga/Cyera.

4.10.Ilpu mposenenun omepammid mo Cueram/BKiIagaM depe3 YHaJleHHbIE KaHAIBl OOCITYKUBAHUSI
(yctpoiictBa camooOciyxuBanus, Cucremy «CoOepbank Ownnaita», «MoOwnbpHbIN O0ank», KontakTtaberil LleHTp
banka) npumensitorcs Tapudsl, eiCTBYIOIIME HA MOMEHT 00paboTku ornepanuu bankoM. B ciyuae npoBeaeHus
OTepalliy B BaltOTe, OTIMYHOM OT BaimioThl Cuera, baHK MpOW3BOAUT KOHBEPCHIO CYMMBI OIEpAaIldU MO KypCy
banka, neiicTByroreMmy Ha MOMEHT 00paOOTKH onepartuil bankom.

4.11.1pu mocrymnennn Ha CueT/BKiaj B OE3HAIMYHOM TNOpPSAKE THOO TMyTeM BHECEHUS HAIMYHBIX
JEHe)KHBIX CpEACTB CYMM B BaJlloTe, OTJIMYHONM OT BamoThl Cuera, baHK NPOU3BOIUT KOHBEPCUIO
MOCTYNHBIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT o0paboTku bankom omepanun
3a4YHCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBeneHue omepanuii C HCHoiab30BaHWEM KapTbl uepe3 ycTpoHCTBa camMoOOOCTyKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY)KUBAHHS, MOXET OBITh OTpPaHUYEHO B
OaHKOMaTax JAPyrux OaHKOB.

4.13.Onepanyu ¢ wucmonb3oBaHueM KapTel uepe3 VYjpaneHHblE KaHaibl OOCTYKMBaHUS CTAaHOBSTCS
JIOCTYIHBI JIJIsl UX NpoBeacHus KiMeHToM He mo3aHee pabouero JHs, CIEAYIoUIero 3a aHeM 3akitodenus b0,
0o 3a gHeM Bbiaun Kiunenty Kaptsl, B cinyuae ecin Kimnent nonyvaer ee nocuie 3akmouenns JBO.

4.14 Tlpenocrasnenue ycayr, npexycmorpeHHbix JBO, ocymiecTBisieTcss TOIBKO B Cllyyae YCIIELIHOM
Unentndukanuu u Ayrenrudukanun Kinenra.

4.15.11pu npenocrasnenuu ycayr B paMkax 1bO Unentuduxanns Knnenra bankom ocymiecTsiseTcs:

- npu npoBeneHuH onepauuu uyepes Iloxpasnenenus banka - Ha OCHOBaHMM NPEIbSIBICHHOM
Knuentom KapTel W/unm Ha OCHOBaHHMHM JOKYMEHTA, YAOCTOBEpstoniero JHYHocTh Kinenta; Kinnent
cunTaeTcs WACHTH(OUIMPOBAHHBIM B CiIydae COOTBETCTBUS MH(oOpManuu, HaHeceHHOH Ha Kaprty
(marautHyto monocy Kaptel, mukponpoueccop Kaptel, nuneByio crtopony Kaptel), w/mim
COOTBETCTBHS PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOINIETO JIMYHOCTh, MH(QOpMaIH, coaepiKalienics B
baze nannpix baHka;

- npu mnpoBeneHHH onepauuii uyepe3 Cucremy «COepbank OmiaiiH» - Ha OCHOBaHHHM
BBegenHoro Jloruna (Maentudukaropa mone3oBarens); KiueHT cuntaercst HASHTUGUIIMPOBAHHBIM B
ciyuae cootBerctBus Jloruna (Maentudukaropa nosb3oBarens), BeeaeHHoro Kinuenrom B Cuctemy
«CoOepbank Owunnaiiny, Jloruny (Unentudukatopy mnonp3oBaTens), colepxammmcsi B baze maHHbIX
banka;

- MIpH TIPOBEJIEHUN Olepannii yepe3 YcTpoilcTBa camooOcmyknBanusi baHka - Ha OCHOBaHHUH
npenbssieHHot  Kiuentom Kapter;, Kiuent cuurtaercs WACHTUQUIMPOBAHHBIM B Ciydae
COOTBETCTBHS HMH(OPMAalM, HAHECEHHOW Ha MAarHuTHyl0 mnojocy KapTel wim MuKpoIporeccop
Kaptel, uadopmarmu, conepxaeiics B base nannusix banka;

13 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBbHBIX BBIIIJIAT.
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- B KonTtaktHoM IlenTpe banka - Ha ocHoBanuu HoMmepa Kaprtbel/uactu HoMepa KapTel u/unu
mo Qamuink, HMMEHH, oT4ecTBy (mpu ero Hamuuuu) Kimenrta (mpu oOpamienun KineHra B
Konraktueiii Llentp banka), Ha ocHOBaHMM HOMepa MoOunbHOro Tenedona Kimenra,
MOJKITIOUEHHOT0 K Yciayre «MoOMIbHBINA 0aHK», 1 UMEHU U OT4ecTBa (Ipu ero Hanuumu) Knuenra
(mpu ocymectBieHun baHkoM ucxopsmiero TteneoHHOro 3BOHKA); WH(POpPMANHS, TONYYeHHAS B
pesynpTate MneHTndukanmn, J0DKHA COOTBETCTBOBATh HH(hOpMaInu, coaepikarieiicss B baze qaHHbIX
banka;

- B «MoOHIpHOM OaHKe» — Ha OCHOBAaHWH HOMepa MOOMILHOTO TenedoHa, CoAepKaIerocs B
CO00IIeHNH, TTOTydeHHOM «MOOMIHHBIM OaHKOM.

4.16.11pu npenocraBnenuu ycayr B pamMkax 1bO Ayrentudukanus Knnenra bankom ocymecteusiercs:

- mpu mpoBeneHun omnepanuu yepe3 Ilogpasgenenus banka - Ha oOcHOBaHMHM BBOJA
npasmwisHOro [IMHa wmmm komoB, cOopMHpPOBaHHBIX Ha OCHOBaHWHM OWOMETPHYECKHX JTAHHBIX
Hepxatens KapTbl, u/uinu Ha OCHOBaHHUHU JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTh KitneHTa;

- npu TpoBeaeHUU omneparwmii deped Cucremy «COepOank OnHiaiiH» - Ha OCHOBaHHU
ITocTostHHOTO Maposs w/wimu OgHOPA30BIX MAPOJISH;

- MIPH TIPOBEJIEHUN Olepanuii 4epe3 Y CTpoilcTBa caMooOcTyknBaHusi baHka - Ha OCHOBaHHH
BBosa npaBuibHoro [1MHa unu koa0B, cOpMHUPOBAHHBIX HA OCHOBAaHMHM OMOMETPHUYECKUX JaHHBIX
Hepxarens KapTsr;

- B KonraktHom llentpe banka — Ha ocHOBaHWHU TpaBWIbHOUW KOHTpONBbHOI wHpOpMaIim
Knuenrta, Koma wimeHTa w/Miaum OTBETOB Ha BONPOCH O TMEPCOHANBHBIX JaHHBIX Kinenra,
conepxkamuxcs B baze nanubix banka,

- B «MoOmipHOM OaHKe» — Ha OCHOBaHHMH HOMepa MOOWIIBHOTO TeledOHa, COAePIKaIIerocs B
COO00IIEeHUH, MTOTydeHHOM «MOOHUIIBHBIM OaHKOMY.

4.17 . KnueHT cornamaercsi ¢ TeM, YTO MPUMEHsIeMbIe TIPU COBEPILEHUU orepannii B pamkax 15O MeTomas!
Unentndukaunu u AyTeHTU(UKALIUN SBISIOTCSA JOCTATOUYHBIMU M HaJUIEXKALMM 00pa3oM MOATBEPKIAI0T IpaBa
banka Ha mpoBeneHne ornepanuii U npexocTaBneHue napopmaimu mo Cueram, Bkiaagam, OMC KimenTa.

4.18.baHk uMeeT NpaBoO 0TKa3aTh B MIPOBEICHIH OTIEPALlUK WK TIpeocTaBiIeHn nHpopmanun mo Cueram,
Bknanam, OMC Knuenra B ciyuyae eciu Knuent e Mpentudunupoan n He AyTEHTU(QHINPOBAH B MOPSIKE,
NPEoyCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOTO OOCIY>KMBaHHMS, a TakXke ecld cyMMma PacxogHoro numura 1o
Kapre wnm ocrarka 1o BKIaay HEJOCTaTO4HA JMJIsi MPOBEIEHHS Olepalid M CIHCAHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.19. lokyMeHTaJIbHBIM MOATBEpKIeHHEM (pakTa coBepiueHHs KineHTOM omepanuu sBISETCS MPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOM cuctemMe baHka, NOATBEP)KAAIOLINMA
KoppekTHyto Unentudukanuio u Ayrentudukanmo KireHTa u coBepllieHre onepanii B CUCTEME.

4.20.bank uMeet mpaBo TpeOOBATh MPEAbABICHUS AOKYMEHTA, yIOCTOBEPSIOIETO JUYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH MpaBHJIaMH, a TaKKE MPHU BOBHUKHOBEHHUM COMHEHUH B MPaBOMEPHOCTH
ucnoap3oBaHus Kaprsl.

4.21.CTOpOHBI MPU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecreueHus: MH(OOPMAIMOHHON O0e30MacHOCTH,
UCTIONb3yeMble Tipu moakmoueHnn KnmeHnra k ycmyram banka, nmepemade Knmuenty CpencTs moctyna M npu
OCYIIECTBJICHHH OOMEHa DJICKTPOHHBIMH JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B YCIIOBHSIX OaHKOBCKOI'O
0o0CIyKMBaHMs W MPEIHA3HAYCHHBIM JUIsl yAaJeHHOro oOciyxuBaHus KimeHTa, JOCTATOYHBI i 3allUTHI OT
HECaHKIIMOHUPOBAHHOTO JIOCTYIIA K IIEPCOHANBHBIM JTaHHBIM, K CueTam u onepanusM KimeHTa B 3tux Cucremax,
a TaKKe MOJTBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

4.22.KnueHt 00s3aH oOecreynTh 0e30MacHOe, HCKIII0Yarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpeacTB [0CTymNa, NPEAYCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCTY)KMBaHUs, HE NepeaaBaTh
CpenctBa goctymna TpeTbuM nunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaprel, a Taxke B citydae
BO3HHKHOBEHHUSI PHCKa HE3aKOHHOTO HCIojb3oBaHust Cpeacts noctyna win Kaprel, KinmeHT 00s13aH HeMeIeHHO
yBeTOMUTH 00 3ToM bank uepes nocrynneie kanaisl (Ilogpaznenenue banka, Kontaktasiit Lientp banka).

4.23.Knuent moxet opopMuTh B baHke nopyueHne Ha NEPHOANIECKOE MIEPEUHCICHUE ICHEKHBIX CPEICTB
co cBoux CueToB/BKIJIJI0B. BaHK MCIIONHSET JaHHBIE IOPYYEHUS TIPH HAJTMYHH JJOCTATOYHBIX JICHE)KHBIX CPEJICTB
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Ha Cuere (B mpeaenax pacxomnoro jumuta o Cuery Kaptel), K KOTOpoMy OQOPMIIEHO MOPYYEHHUE, C YICTOM
CpoKa JieficTBUST OOPMIICHHOTO TTOPYYCHHUSI.

4.24.baHK HE HECET OTBETCTBCHHOCTH 3a OOk KimeHTa wim ny0nupoBaHHE KaKOTO-THOO M3 JaHHBIX
UM TIOPYUYCHHI MU pacropsbkeHuid. B ciyyasx He0OOCHOBaHHOTO HMJIM OHIMOOYHOro mnepeuncicHus Kimentom
JICHeXKHBIX CPEJICTB MmoyydareiasiM KIMEeHT caMOCTOSATENbHO YPEryJIHpyeT BOMPOC BO3BpaTa CpPEACTB C HUX
MOTYYaTeIIMHU.

4.25.Tlopyuyenust Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3gHee cienyromero pabodero OHS Hocie AaThl OoGOpPMIICHHS TOPYYEHHS, €CIM HMHOHW CpOK
UCIIOJIHEHHA HE YKa3aH B IOPYYEHHH.

3aunclieHue JEeHEKHBIX CpCACTB Ha Cuera nonyaneneﬁ Ipu MpOBCACHUUN onepam/lﬁ B3HOCa HAJIWYHBIX,
nepesoga MeExKAy Cueramu Kiuenra quepes3 VYaaneHHbIC KaHaJbI O6CJ'Iy)KI/IBaHI/I$I banka OCYIICCTBIIACTCA HE
IO3JHEC CIICAYIOIICTO pa60qer0 IOHA 3a THEM COBEPIICHUA OIICpalru.

4.26.1lnatexxn M TmepeBOnbl, TOCTyHamome Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncistoTces bankoM Ha cooTBeTcTBYtoumidi Cuet/Bkian KireHnTa He mo3Hee cleayromero pabouero JHs mocie
JHsI 3a4UCIICHHUS COOTBETCTBYIOIEH CYMMBI IEHEKHBIX CPEICTB Ha cueT baHka, eciu WHbIE CPOKH 3a4UCIICHUS HE
IPeayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH ICHEXHBIX cpeacTB Ha Cuera/BKiaapl (PU3NUECKUX JIUII 10 PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxu ¥ TepeBOAbl B WHOCTpPAHHBIX BamoTax co Cueros/BkiamoB Kmuenra B banke ma Cuera
TPETBUX IJIMIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoir ®enepammu winm 3a e
TpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM Mpa3gHUYHBIX M Hepabouux nHeil B Poccuiickoni denepanyu u B TOU
CTpaHe, B KOTOPOW MPOUCXOIUT KIMPUHT W/WIM 3a4YUCICHHE JEHSKHBIX CPEICTB B COOTBETCTBYIOIICH
WHOCTPaHHOH BaJIOTE.

4.28.Kinuenr YBEAOMJICH O TOM, YTO B ClIydasaX, YCTAHOBJICHHBLIX 3aKOHOAATCJIbHBIMA U HOPMATHBHLBIMU
akTamu, baHk 00s13aH OCYILIECTBIIATH CIMCaHUE JEHEKHBIX cpecTB co Cueror/BkianoB KimenTa 6e3 kakux-muoo
nopy4eHul unu pacnopsbkenuit Knuenra.

4.29.bank WMeeT mpaBo 3anpamuBaTh y KiirenTa JOKyMEeHTH U WHYI HH(OpPMAaNnio, HEOOXOIUMYIO IS
OCYIIECTBJICHUS] BATIOTHOTO KOHTPOJIS B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccuiickoit @eneparuu. Knnent
00s13aH MPeaoCTaBIsATh baHKy Kak areHTy BaIIOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE JJOKYMEHTHI H MH()OPMAIIHIO
00 ocymectBiaernn omepanmuid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOMATENBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.30.bank uMeeT mpaBo 3ampamuBaTh y KilMeHTa JOMONHUTENBbHYI0 WHGOPMAIMI0 U JOKYMEHTBI 00
onepanusXx C JCHEKHBIMH CPEICTBAMH, a Takxke HH(DOPMAIMI0O W JOKYMEHTHI, IMO3BOJISIONINE YCTAHOBHTH
BBITOJIONTpHOOpeTaTesIel B COOTBETCTBUH C 3aKOHOIATeNLCTBOM Poccuiickont deaepanuu.

4.31.baHK UMEeT NMPaBO HE MCIIONHATE opy4eHue KireHra B ciiydae 0OHapyKEeHUs OUTHOKH, JOMYyIEHHON
KimmenToM mnpu yka3zaHWM IUIATEXKHBIX PEKBU3WTOB, HE TPEJOCTaBICHUS WM TpenocraBieHus KimeHTOM
HETIOJTHOTO KOMIUIEKTa JOKYMEHTOB, HEOOXOMMMBIX baHKy, a Takke B Cllydae MPOTHBOPEYHS OIEpaIdn
3aKOHOAATENbCTBY Poccuiickoit denepariyu, 0aHKOBCKUM ITpaBHIaM M yCJIOBUSM JloroBopa.

4.32.baHK MMeeT MpaBoO OTKa3aTh B BBIIOJHEHUWH pacriopsbkeHrs KireHTa o COBEpIeHUHU OIepalu, Io
KOTOPOH HE IpeJoCTaBiIeHbl HHPOPMAIMsI U JOKYMEHTHI 10 3anpocy banka, nmpexycmorpennbie denepanbHbIM
3akoHoM oT 07.08.2001r. Ne 115-®3 «O mpoTHBOAEHCTBUY Jerajiu3anuy (OTMBIBAaHHUIO) JJOXOJO0B, MMOJYUYEHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHIO TEPPOPU3MAY.

5.OTBETCTBEHHOCTb CTOPOH

5.1. CtopoHBI HECYT OTBETCTBEHHOCTb 3a HaJUIEKallee NCIOIHEHNE CBOMX 0053aHHOCTEH B COOTBETCTBUU
¢ 3akoHOoAaTenscTBOM Poccuiickoit deneparun u ycnosusmu 1bO.

5.2. BaHKk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouthl, UTHTepHETA, CETeH CBA3M, BO3HUKIIIHNE MO HE
3aBUCSIIUM OT baHka mpuYMHAM W TIOBJIEKIIME 3a COOOH HECBOEBPEMEHHOE IOJIyYCHUE WIIM HENOJIY4YCHHE
Kmuentom yBemomienuit banka m OtdetoB mo Cueram. bank ocBOOOXIaeTcs OT WMYIIECTBEHHOM
OTBETCTBEHHOCTH B CJIy4ae TEXHHUYECKHUX COOEB (OTKIIIOUCHHE/TIOBPSIKICHHUE JJICKTPOIMTAHUS U CETeH CBSA3H,
cOOl TPOrpaMMHOr0 OOECIIeUeHHs MPOIIECCUHIOBOrO IeHTpa M ba3bl naHHbIX baHka, TexHW4eckue cOou B
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ratexHbIx CrucTemax), a TaKkKe B UHBIX CUTYaIUsIX, HAXOMAIINXCS BHE cepbl KOHTposs baHka, moBieKkmmx 3a
co0oit HeBbInonHeHue bankom Ycnosuii JIBO u/unm 10roBopoB, 3akiaroyaeMbix B pamkax JIBO.

5.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuHpopmauusi o Cuerax Kimenta, Kapre,
Konrponbhoii nadopmanuu Knuenra, Jlorune (Maentudukarope nosip3osareis), napossix Cucremsl «CoepOaHk
Omnmnaiiny», Koge xnrenTa mwimu npoBeieHHBIX KITMEeHTOM omnepanusx cTaHeT N3BECTHON MHBIM JIMIIAM B Pe3yJIbTaTe
MPOCITYIIABAHUS WX TIepexBaTa HHGOpMAINH B KaHaJaX CBS3M BO BPEMS X MCIIOIH30BAHNS.

5.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecinu uHpopmanus o Kapre, [IMHe, KontponbHoit
uadopmaruu Kimmenra, Jlorune (Mpentudukarope moms3oBarens), mapoisx Cucremsr «Coepbank Oumaitmny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOIO BhINONHEHUs KimeHtom
YCIIOBHM UX XpaHEHUS U UCIOJIb30BaHUS.

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a TIOCJCIACTBHSI HWCIOJHCHHS ITOPYYCHUH, BBIJIAaHHBIX
HEYIIOJITHOMOYCHHBIMH JINIIAMH, ¥ B T€X CIIy4asx, KOT/Ia C HMCIIOJIb30BaHHWEM IPETYCMOTPEHHBIX OaHKOBCKUMU
npaswiamu 1 JIBO mporenyp bank He MOT ycTaHOBHTH (haKTa BBIJAYM PACIIOPSIKCHHS HEYIOJTHOMOYCHHBIMH
JIMIIAMH.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJNHEHWE WM HEHAJJIekKallee HCIOTHEHHE CBOMX
obs3aTenscTB 1o JIBO B cimydyae eciau HCIONHEHHE TaKUX OOS3aTElIbCTB CTAHOBUTCA HEBO3MOXHO WM
3aTPyIHEHO, WIH 3aJep>KUBACTCS BBUAY BO3HUKHOBEHHS (OPC-Ma)KOPHBIX OOCTOSITENBCTB, UYTO BKIIOYAeT Oe3
OTpaHUYEHUN NPUHATHE, OMyOJIMKOBAaHHE WJIM W3MEHEHHE B TOJKOBAaHUM WM NPUMEHEHUH KaKHX-THOO
3aKOHOJATENbHBIX WIM HOPMAaTHBHBIX AaKTOB, PELIEHHWH W T.I. TOCYAAPCTBEHHBIMH WJIM MYHHLUNAJIbHBIMU
opranamu Poccuiickoit @enepauuu WIM Jpyrux rocynapcts, baHkom Poccurm WM UEHTpadbHBIMU
(HaUMOHAIBHBIMU) OaHKaMHU JIPYTUX TOCYAAapcTB (B TOM 4YHCIE OTPAaHWYCHUS MO0 KOHBEPTALMK H TEPEBOIY
MHOCTPAHHBIX BAJIIOT), B pE3yJbTaTe KOTOPbIX MCIOJHEHHE baHKOM CBOUX 0053aTENbCTB CTAHOBUTCA
HE3aKOHHBIM HJIM HETMPaBOMEPHBIM, a TaKKe caboTax, MOXKapbl, HABOJHECHUS, B3PBIBbI, CTUXHUHBIE O€ICTBHS,
rpakJaHCKHE BOJHEHUs, 320aCTOBKU H JIIOOBIC BBHICTYILICHHUSI pAOOTHUKOB, BOCCTaHHMSI, OSCIIOPSAKH, BOWHBI HIIH
JIEeHCTBUS MPABUTENILCTB WM JIIOOBIE Opyrue OOCTOATENbCTBA, HAXOAALIMECS BHE pa3yMHOro KOHTpois banka
("OGcTosiTenbecTBa HEMPEOAONMMMON CHIbl"). B CTOPOHBI HE MOCTHTHYT IMHUCHBMEHHOTO COTJameHus o0
o0OpaTHOM, IpH HacTyruieHu OOCTOSITENBCTB HEMPEOJOINMMOM cHilbl baHK BIpaBe MPHOCTAaHOBUTH WCIOIHEHHE
cBoux o0s3aTenscTB 1Mo JABO, xoTopble momamaroT moj jaekcTBUe OOCTOATENHLCTB HEMPEOAOTMMON CHIIBI JI0
MOMEHTa IpeKpalieHus AeiicTBus Takux OOCTOSATENbCTB HEMPEOIOTUMOI CHIIBL.

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a JCHCTBHUTENBHOCTH YCIOBHH JOTOBOPOB CTPAaXOBAaHHS W MPaBUI
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHUSIMH, a TaKXKe 32 COOTBETCTBUE MX YCIOBHI TpeOOBaHUSIM
3akoHoAarenbecTBa Poccuiickoit @enepannu. baHk He BBIIAYMBAET CTPAaxOBOE BO3MEIIEHHE IO JOrOBOpaM
CTPaxOBaHUs B CIIy4ae HACTYIIJIEHUS CTPAXOBOI'O CIIydas.

5.8. baHk He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbnonHeHMst Kirentom ycnoswuii J[BO.

5.9. OrBerctBenHocTs banka mnepen KimeHTOM orpaHn4mBaeTcs AOKYMEHTAJIBHO IOATBEPIKICHHBIM
peanbHBIM yiiepOoM, Bo3HUKIINM y KineHta B pe3ynbpTare HepaBOMEPHBIX ASUCTBUN niu Oe3neiicTBus baHka,
JIEMCTBYIONIETO NPEAHAMEPEHHO WM C Trpy0oil HEoCTOpokHOCThIO. Hu mpu kakux oOctositenbcTBax baHk He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MOOOYHBIE WM CIyYaiHble YOBITKH HIIH
ymep6 (B TOM 4YMCiIe YNYLIEHHYIO BBITOAY), AaXe B CIydae, €Cld OH ObUI yBEJOMJIEH O BO3MOKHOCTH
BO3HMKHOBEHHUS TAKHX YOBITKOB WIIH yIiepOa.

5.10.KiueHT HeceT OTBETCTBEHHOCTh 3a BCe omepanuu, npoBogumbie B Ilompasnencnusx banka, depes
YcerpoiictBa camooOciykuBanusi, Cucremy «CoOepbank Ownnaiin», Kontaktheii Llentp banka nocpenctBom
Yenyrn «MoOubHbIN O0aHK», C MCIIOIB30BAHUEM NPEILyCMOTPEHHBIX Y CIOBUSMH OaHKOBCKOTO OOCITY>KMBaHHS
cpencts ero Unentudukamuu u AyreHTrdUKaum.

5.11.KnueHT HeceT OTBETCTBEHHOCTH mepex bankoM 3a ymep0 u pacxofpl, NOHeceHHble baHkoM B
pe3ynbrate HapymeHus KiuentoM ycnoBuid min nonoxkenuit 1bO uiam 3aKOHOAATENbHBIX, WJIM HOPMATHBHBIX
aKTOB.

6.NISMEHEHUE UH®OPMALINU, BUJEOHABJIOJAEHUE U 3AIIUCH

6.1. Knnent o0s3yercss mHpopMmupoBaTh baHKk 00 M3MEHEHHM AaHHBIX, YKa3aHHbIX B 3asBJICHUH, B
TEYCHHE CeMH KaJCHJapHBIX IHEW C JaThl MX M3MEHEHWs, a TaKkKe IMPenocTaBUTh B bBaHK JTOKyMEHTHI,
MOJTBEPIKIAIOIIIE H3MEHEHUE (aMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JTaHHbIX.
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6.2. KnmenT cornamaercss ¢ TeM, 4To baHK BIpaBe OCYIIECTBISTH BHJICOHAONIONCHHE, €CIIH WHOE HE
NPEyCMOTPEHO TPaBUIIAMH TPeNOCTaBlieHHss BaHKOM OINpeelieHHBIX YCIyT, a Takke Tele(OHHYIO 3aIlliuCh B
CBOMX IIOMCIICHUSX W Ha CBOUX YCTPOWCTBAX B IIeNIsAX OOecredYeHHus Oe30MacHOCTH W HaJUIekKaIlero
oOciyxuBanust KiueHta 0e3 ero JONOJHHUTEIBHOTO YBEIOMIICHWS. Bujeoszamucu u 3amucu TeaeOHHBIX
pasroBOPOB MOTYT OBITH HCIIOF30BAHBI B KAYECTBE JOKA3aTEIHCTB B IIPOLIECCYATBHBIX JEHCTBHAX.

7.IIPOYHE YCJIOBUS

7.1. Knuent cornamraercss ¢ TeMm, 4yTo baHK MMeeT MpaBO HAMpPAaBIATH IO aJpecy perucTparuu/aapecy
(hakTHUeCKOTO TPOKKMBaHWUs, pabodeMy aapecy, alpecy AJNEKTPOHHOM MOYTH JIMOO MO0 HOMEpaM TenedOHOB, B
TOM YHCIIe, TI0 HOMepaM Tele(OHOB COTOBOM CBsI3H, (pakcoB, ykazaHHBIX KimeHToMm B 3asBieHHH JTHOO B WHBIX
JIOKyMeHTaX, ohopmiisieMbIX B pamkax JloroBopa, cooOmieHust MHGOPMAITMOHHOTO XapaKTepa.

7.2. Ecnu mMHOE HE MpeayCMOTPEHO YCIOBHSIMU JIOTOBOPOB MPEJOCTAaBICHHS OTACIBHBIX (PHMHAHCOBBIX
ycryr B pamkax J1bO, bank Bupase napopmupoBaTs KieHTa 0 HACTYTUIEHHN CPOKOB MICTIOTHEHHUST 0053aTEIhCTB
Knuenta mnepen baHkoM 1o mMorameHuro 3aJ0JDKEHHOCTH, a TaKK€ O BO3ZHUKHOBEHMH IIPOCPOYEHHOM
3aJJ0JDKEHHOCTH N0 UMeroIMes nepes baHkoM 00s3aTenbCTBaM CIIEAYIOIIMME CHOCO0aMH B3aWMOJICHCTBHSL:
TenedOHHBIC TEPEroBOPEI, IIOYTOBBIE OTMpaBIeHUs, TenerpadHbie coobmenus, SMS-coobmenns, Push-
YBEIOMJICHHS, TEKCTOBBIE, TOJIOCOBEIE ¥ MHBIE COOOIIEHUS, TIepeaBaeMble TI0 CETSM DIIEKTPOCBSI3U, B TOM UYHCIIE
MOJBMKHOW paanoTe’eOHHOM CBSA3M H/UJIH C UCIONb30BaHUEeM ceTr HTepHeT.

7.3. KimnenT o0s3yeTcsi yIuiadnBaTh KOMUCCHH M WHBIE TUIATHI, YCTAaHOBIEHHBIE baHKoM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

7.4. KiueHT cornamaercs ¢ TeM, YTO baHK WMeeT NMpaBO Ha XpaHEHHWE M 00pabOTKy, B TOM 4HCIIE,
ABTOMAaTH3UPOBaHHYIO, JIFO0OH MHQOPMAIMH, OTHOCAIICHCS K MEPCOHANBHBIM JaHHbIM Kimenrta, B ToM ymcie,
yKkazaHHOW B 3asBieHnn KimeHTa w/Wiu B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DemepambHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JTaHHBIX», BKIIOYas cOop, CucTeMaTH3aIiio, HAKOIUICHHE, XpaHCHHE,
YTOUHEHHE, HCIOJB30BAHUE, paclpocTpaHeHue (B TOM 4HCIe Iepeaady), oOe3nuunBaHue, OJOKHPOBaHHE,
YHUUTOXKECHUE TEPCOHAIbHBIX JAaHHBIX, MPEAOCTaBICHHBIX baHky B cBsizu ¢ 3axmodyenuem JbO mmsa ueneit
pa3paboTky baHKOM HOBBIX IPOLYKTOB U yCIyT U nHGopMupoBaHust KirenTta 00 3TuX NpomyKTax U yciyrax.

BbaHk uMeeT nmpaBo MPOBEPHUTH TOCTOBEPHOCTH MpeCTaBIeHHBIX KIIMEeHTOM MepcoHaNbHBIX JaHHBIX, B TOM
qHciIe, ¢ MCIOJIb30BaHUEM YCIIYT OPYTUX ONEpaToOpoB, a TaKKe HMCIOJIb30BaTh MHPOPMAIUIO O HEHCIIOIHECHUH
W/WTH HEHAJIKAIEM HCTIOTHEHHUH JTOTOBOPHBIX 0053aTEIhCTB IMPU PACCMOTPEHHH BOIIPOCOB O TIPEOCTABICHUN
JIPYTHUX YCIYT U 3aKIIOYEHUH HOBBIX JJOTOBOPOB.

KnueHT cornamaercs ¢ TEM, YTO IIPU HCUCIOJHCHWUU HJIW HCHAJICKAIIEM HWCIIOJHCHUN Knauentom
00513aTEeNbCTB 10 I[OFOBOpy, bank BIIpaBC NepcaaBaTh NEPCOHAJIbLHBIC JaHHBIC KJ'II/IGHTa, YKa3aHHbIC B 3asBiacHUN
Ha OaHKOBCKOE OGCJ'Iy)KI/IBaHI/Ie U TIOJIYYCHHBIC bankom B X0a€ HCIIOJTHCHUA 00513aTENbCTB 110 I[OFOBOpy
IOPUINYCCKUM JIMIaM, IleI\/'ICTBYIOIHI/IM Ha OCHOBAHUHM Ar€¢HTCKHUX HJIM HWHBIX OOIOBOPOB, 3aKIIIOYCHHBIX HUMHU C
bankom ¢ LCJIbKO OCYHICCTBJIICHUA 3TUMH JIMLAMU HeﬁCTBHﬁ, HaIlpaBJICHHBIX Ha B3bICKAHUC HpocpoquHoﬁ
3a10JDKEHHOCTH Kiuenra.

Cornacue Kimenra Ha 00paOOTKy HEpCOHAIBHBIX JaHHBIX JECHCTBYET B TEYCHHE BCETO CPOKa JICHCTBUS
B0, a Taxoke B TedeHue 5 et ¢ gathl npekpamenns neicteus [1bO. [1o ncTedeHnn yka3aHHOTO CPOKa ACHCTBHE
COTJIACHSl CUMTAETCA MPOIJICHHBIM Ha KKbIE CIEAYIOLIUE ISATh JET MPU OTCYTCTBUU CBEJEHUM O €ro OT3bIBE.

Knuent ynmoaHomounBaeT bank:

7.4.1. ucnonb30BaTh NepcoHaNbHbIE JaHHBIe KineHta B nensx HampaieHus KiueHTy npemyiosxeHuit
banka, nHQOpMaLMOHHBIX U PEKJIAMHBIX cOOOLIEHHH 00 ycimyrax banka, cBeneHni 0 IPOBOAMMBIX OIEpaLUsX 110
Cueram Knuenra myrem opraHu3aniy MOYTOBBIX PACCBUIOK, pacchliok SMS-coobmennii, Push-yBegomnennii u
PacchUIOK MO AJIEKTPOHHOM mouTe B aapec Kimenra, a Takxke B Leisx npegoctaBienus Knmenty nHbopmamm,
cBsi3aHHOM ¢ ucnonnenueM B0, u Beimucok no Cyeram myreM HampasieHus SMS-coo0ieHnii 1 cooOLieHuit mo
3NEKTPOHHOM noure B aapec Kinenra;

7.4.2. mpenocTaBisATh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpoHe, ¢ KOTOpOH y
baHka 3akiO4eHO CoOIVIAlleHHE O KOH(PUIEHLMAIbHOCTH, B LEJAX OCYIIECTBIECHUsS Tele(oHHON cBs3U ¢
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmienuii 00 ycmyrax banka;

17



7.4.3. npenocraBiaTh IlaptHepy banka muHpopmaiuio o KimeHTe IS OCYIICCTBICHHS PErHCTpPaIliH B
mporpamMmax 1o BeITycky Kapt, mpoBomumbix bankom u IlaptHepamu banka mo BeiOpanHomy KimenTom
KapTOYHOMY MPOIYKTY, HeoOXomumyto [yt ucnonHenus J1b0;

7.4.4. g uenei XpaHeHUS JTOKYMEHTOB, COJICPXKAIIMX TEPCOHANbHBIC JdaHHbIe KimeHTa, a Takxke s
CO3/IaHMSA U XPAaHEHUS MX IIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHBIE JOKYMEHTHI CIeIHaIN3upOBAaHHON
KOMTIaHWH, C KOTOpO# y baHka 3akimroueH 7oroBop 00 OKa3zaHUH YCIYT M COTJIANIEHNE O KOH(PUACHIINAITbHOCTH;

7.4.5. mpenocTaBiATh HHPOPMAIMIO O MEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
banka 3akiIl04eHO corjamleHue O KOH(QUAEHIMAJIbHOCTH, B LENIX OCYIIEeCTBIEHHs nepcoHanuzauuu Kapr,
BbITyckaeMbIX Kinenty bankom;

7.4.6. mpenocTaBisATh WHGOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThell CTOPOHE, ¢ KOTOPOH y
Banka 3aKiIF04eH areHTCKUH JI0TOBOP U COTJIAIICHUE O KOH(PUACHIIMAILHOCTH, B IIENIAX MpeaocTaBieHus KineHnty
KPEIUTHBIX OTYETOB C HCITONb30BaHueM CrucreMbl «CoepOank OHmaitay;

7.4.7. mpenocTaBiATh WH(POPMAIMIO O TMEPCOHAIBHBIX JaHHBIX KIMEHTa CTpaXxOBBIM KOMITAHUSAM, C
KOTOphIMU y baHKa 3akiltoueHBl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEeHUE bankoMm (yHKIMI cTpaxoBOro
areHra, B MeJsIX ImpeaocTaBieHns KIneHTy yciyr mo 3aKiII0YeHHI0 JOTOBOPOB CTPaxXOBaHUs C UCTIOIH30BAHUEM
Y narneHHBIX KaHAIOB 00CITY)KUBAHUS;

7.4.8. B HeJsIX peanu3aluy JTOTMOTHUTEIBHBIX Mep MO MPOTHBOAEHCTBUIO MOILICHHUYECTBY TPEIOCTABIIATh
nHpopMario 00 aboHEHTCKOM Homepe MoOwibpHOTO TenedoHa Kimenra omeparopaM —MOIBHKHON
paguoTeneOHHOM CBS3M (Janee — OmepaTropsl CBA3M) W IIONy4aTh OT OIIEPATOPOB CBSA3M B OTHOLICHUH
aBOHEHTCKOro HoMepa MOOHIbHOro Tenedona KinenTa napopmariio o cueayromux daxrax™*:

- 0 ¢axre 3amenbl SIM-kapTel Ha MoOuiEHOM ycTpoiicTBe Knnenra;
- 0 (axre cmens aboHeHTCKOTO HOMepa (MSISDN) Knnenra;
- 0 dakxTe mpekpanieHns UCIoab30BaHus aboneHTckoro HoMmepa (MSISDN) Knuenra;

- 0 (pakTe pacTOp)KEHHS C OIEPaTopoM CBsI3M IOroBopa 00 oka3aHuu KiHMeHTy ycinyr CBS3H IO
nHunmaTuee KinenTa;

- 0 (akre pacTop)keHHs C OIEpaTOPOM CBS3M IOroBopa 00 OKa3aHWU ycayr cBs3u KimeHTy 1o
WHUIMATHUBE orlepaTopa CBA3H;

- 0 ¢axTe HATMYUS BPEAOHOCHOTO MPOrPpaMMHOT0 obecrieueHust Ha MoOuibHOM ycTpoiicTBe Kinenra;
- 0 daxre cmensr IMEI MobuibHOTO yerpoticTBa Kinenra;

- 0 (axTe MOAKIIOUCHHOW YCIyTH Iepeajipecalliyl BbI30Ba U COOOIICHHH K aOOHEHTCKOMY HOMEpY
(MSISDN) Knuenra.

bank BripaBe mHQOpPMHUPOBATH OrepaTopa cBs3u o (akre odopmieHns KimmenToM HacTosmero coriacus B
banke;

7.4.9. mepenaBath'®, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYZAPCTB (TPAHCTPaHHYHAS Mepegada),
MHGOPMALIMIO O CyMME OIEpaliH, AaTe U BPEMEHH €€ COBEPIUCHHS, THUIIE OIepalry, KOAE BaJIIOTHI, CTaTyce
ABtopuzauuu ans ee oopadorku opranuzanmsaMm (SIIIJT JUCTPUBBIOIIH MHTEPHIIIHIIL, Google Ireland
Limited, Camcynr Onekrponuke Ko., JITn. 1 MHBIM), SBISIONIMMCS BIaelIblIaAMUA TPOTPAMMHOTO 00eCTIeYeHHUS —
MOOWJIBHBIX TUIATEXKHBIX NpuiokeHuil (Apple Pay, Android Pay, Samsung Pay u uHBIX), oOecrnednBaronmx
Hepxarensim Kapr Bo3MOHOCTH coBepirats omepauun 1mo Cuery KapTel ¢ HMCHOIb30BaHHEM TEXHOJIOTHH
0ecIpoOBOJHOM BBICOKOYACTOTHOM CBsizu Manoro pagmyca nedctBust (NFC), u nx aduimpoBaHHBIM JTUIAM, B
LeNsX:

- npenocrapneHus Jlepxkaremsm Kapr B MOOWIBHOM IUIATEKHOM MPHIOKEHUH HWHQOPMAIMHA O
COBEpIICHHBIX UMH onepanusix mo NFC-kapre;

- O6Hapy)KeHI/I$I 1 YCTPAHCHUA MOILICHHUYCCTBA,

 [pu ycroBuy TeXHIYECKOI PeaTH3alii i HATHYHH COOTBETCTBYIOIIEr0 JOrOBOPA C OIEPATOPOM TIOABHKHON paguoTene(OHHOM CBS3H.
Ilepenaga qaHHBIX OCYIIECTBISIETCS TOIBKO MPH yCIOBHH BhITycka NFC-KapTel B COOTBETCTBUH ¢ pasaenoM 7.19. YcioBwit BelTycKa U
obcyxuBanus 1ederoBoii kapTel [IAO Coepbank ([Ipunoxkenne 1 k YcinoBusiM 0aHKOBCKOTO 00CITY)KHBAHN ).
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- BBINOJHEHHsS] OPTaHU3ALMSAMH — BJIAJINIbIIAMU POrPAMMHOT0 00ecrieueHust (MOOMIIBHBIX IIATEKHBIX
MPWIOKEHUH) U WX adPHUITNPOBAHHBIMH JTUIIAMHU TPEOOBaHHUI 3aKOHOIATEIILCTBA;

- CO3maHMs OTYCTOB 00 3KOHOMHUYECKOH S(P(PEKTUBHOCTH MOOWIBHBIX IUIATEKHBIX TMPHIOKCHUN
UCKIIIOYUTEIBHO JUIsl WCIONBb30BAaHMS BHYTPU OpraHM3allMid — BIAJCIBIEB IPOrPAMMHOTO
obecrieueHUs (MOOMITEHBIX TUTATEXKHBIX MPHIOKESHUH) M UX adPHITUPOBAHHBIX JIHIT;

B PEKIIaMBbI MOOHIIBHBIX ILIATEKHBIX HpI/IJ'IO)KeHI/II\/'I 1 MHOT'O UX IPOABUIKCHUA HA PBIHKE;
B YCOBCPIHICHCTBOBAHUA MOOUIBHBIX IIATEKHBIX HpPIJ'IO)KCHPIﬁ;

B MMPpOBEACHUA aHalIn3a pacnpeaciCHuss pPEKIaMHBIX OOBSIBIIEHHMA B MOOMIBHBIX IUIATEKHBIX
MIPUTIOKCHUAX

7.4.10.nepenaBate™®, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYZAPCTB (TPAHCTPaHHYHAS Mepegada),
“HPOPMALIMIO O IEPCOHANBHBIX JaHHBIX Jepxkarens KapTel (MMeHH, OTYECTBE U aJpece PETUCTPALMH) KOMITAHUH
Google Ireland Limited B niensix Beimycka NFC-kapt, ocymectBisiemoro uepe3 Cructemy «Coepoank OHaiiHy, 1
MpoxoskaeHus peructpanuu Jepxarens KapTel B MOOHIBHOM IITaTexHOM IpuiiokeHny Android Pay.

7.5. CTopoHBI 0053YIOTCSl YPEryJaUpOBaTh CIOPHI U MPETCH3UM, BO3HUKAIONINE B CBSA3H C HCIIOJIHCHUEM
B0, myTem meperoBopoB.

7.6. B cmyuae oOHapyxxeHusi KimeHToM kakoil-muOo CHOpHO# cuTyaruu, CBS3aHHOW ¢ ero Cueramu B
banke, KiyeHT 10bKeH HE3aMEUIMTEIBHO YBEJIOMUTh 00 3ToM BbaHK myTeM mojavyu MUCHbMEHHOTO 3asBJICHUS B
ITonpaszaenenue banka.

7.7. baHK NpUHMMAeT BCE BO3MOXKHBIE MEphl IO YPErYIHPOBAaHHIO BO3HMKILCH CHOPHOM CUTyauuu U
IMUCbMCHHO YBCIOMIIACT Knuenra o pe3yibTaTaX pPACCMOTPCHUA €ro 3asBJICHUA. I[HSI YPETYyJIrpOBaHUA
BO3HUKIIEH cropHOM cuTyauuu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
COTpyAHUKOM baHka.

7.8. B cimyuae eciin kakoe-m00 U3 nojoxkeHuid Hactosmero JJbO siBiiseTcss Wik CTAaHOBUTCS HE3aKOHHBIM,
HEJCUCTBUTEIIBHBIM HWJIM HE TMOJIB3YIOLIUMCS CYJCOHOM 3aIlMTOM, 3TO HE 3aTparuBacT JCHCTBUTEIILHOCTH
ocTalbHbEIX nonoxkeHui J[bO.

8.CPOK JEMCTBHS U PACTOPKEHUE JIFO, 3AKPBITUE CYETOB
8.1. Hacrosmutii JIBO neiicTByeT 6e3 orpaHUYCHHS CPOKA.

8.2. Croponsl mpusHatoT, uro jaedcrBue J[BO mpekpamaercs B MOMEHT 3aKpBITUS TIOCIIEIHETO
Cuera/Bkiana Knmenra, otkpeitoro B pamkax JIBO mmbo monmmamaromero mon aeiicreue JBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpenycmorpenssix JBO. Ilpm wanmmumm y Kinmenta k' MomeHTY
3akpeiTUs TocnenHero Cuera Knmenra memorameHHoU 3amoipkeHHOCTH Tiepen bankom mo JIBO, B Tom uucie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakkKe 3aJ0JDKeHHOCTH Mo oruiare komuccuii banka, neficteue JIBO
MPEKPAIIAETCA MOCIE [TOJHOIO MOTAIIEHUs TAKOH 33J0JKEHHOCTH.

8.3. KimenT BnpaBe B 000N MOMEHT pacToprHyTh Hactosumid J1BO, yBeIoMHB O JJaHHOM HaMepEeHUHU
bank nmyrem nonauu B bank nucbMeHHOTO 3asBieHus o pactopxenuu JbO no gopme, ycranoBinenHol bankom.

8.4. bank BmpaBe B OJHOCTOpPOHHEM mopsanake pactoprayts JABO mnpu otcyrctBum y Kimenta
CuyeToB/BKIIaJI0B/HE UCTIONB30BaHUHN KIIMEHTOM YCITyT, OTKPBITHIX/TIpEeAOCTaBIsIeMbIX B paMkax JIbO, mucsMeHHO
yBenoMuB KireHTa o cBOeM peleHu .

8.5. B ciyuae nony4enust bankom nucemenHoro 3asBienust o pacropxkenun I1bO Knuenra, bank nmeer
npaBo OOBSBUTH HEACWCTBHTENILHBIMU M OJIOKMpoBaTh Bce Kaptel, BoimymieHHble KimeHty (Bkiowas
nornonHuTeNbHBIE KapTs), B 3TOM ciiydae Kaptel mozuexxar Bo3Bpaty Kimmenrom B baHk.

8.6. B ciyuae nonyuenus bankom 3asBnenus o pacropskennn bO Knuenra nposenenue onepauuii uepes
Cuctemy «CoepOank Onnaitn» u «MoOunsHBIN OaHk» Onokupyercs. Komuccnu, panee ynnadeHusie banky, He
BO3BPAIAIOTCSA ¥ HE YUYUTHIBAIOTCS B CUET MOTAIICHHS 3aI0JDKEHHOCTH niepe bankowm.

8.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeiTusi CuetoB Kapt Kinenra.
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obcmyxuBanus 1ederoBoii kapTel [IAO Coepbank (I[Ipunoxenne 1 k YcnoBusM 6aHKOBCKOTO OOCITY>KHBaHHS).
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8.8. bank 3akpeiBaer Cueta/Bkiansl KimeHTa B YCTaHOBJICHHOM TMopsake B coorBercTBuM ¢ JIBO,
3aKOHOIaTeILCTBOM Poccuiickoit denepannu 1 0aHKOBCKHMH ITPABHIIAMHU.

8.8.1. 3akpriTre CuetoB KapT ocymiecTBiseTcst B IOPAIKE, YCTAHOBICHHOM «Y CIIOBHSMH HUCTIONIBb30BAHUS
0ankoBckux kapT [TAO Coepbank » ([Ipunoxenue 1 k YcnoBusm 0aHKOBCKOTO OOCITY:KUBAHHSA).

8.8.2. BakpeiTe BkiagoB KimeHTa oOCymiecTBIsIETCSl B MOPSJAKE, YCTAHOBICHHOM «Y CIOBUSIMH
pa3mernienus BkiaaoB B [IAO CoepbaHk» W COOTBETCTBYIOIINM JOTOBOPOM O BKIJIAJIE C YI€TOM OCOOEHHOCTEM,
yKa3aHHBIX B 1. 3.2.3.9.

8.8.3. Bakpeitme OMC oCyIIeCTBISCTCS B MOPSAAKE, YCTAHOBICHHOM «YCIOBHSIMH pa3MeEIeHHUS
IparorieHHBIX MeTauioB B IIAO CoepbanHk».

8.8.4. 3akpriTHe «COeperaTesibHOrO CueTa» OCYIICCTBIISICTCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
oTKpbITHs «COeperarenbHOro cueTa» U coBeplieHus onepanuii o Hemy B [IIAO Coepbank».

8.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa JUIs 3aYMCICHHS COIMAJIbHBIX BBIMIAT OCYIIECTBISIETCS B
HOPSIKE, YCTAHOBJICHHOM «Y CIIOBHSIMU OTKPBITUSI M COBEPLICHUS ONEPALUii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [ITAO COepbank».

8.9. Ilpu Hannuum Ha 3akpeiBaeMoM Cuere KapThl AeHEKHBIX CPEICTB, OJOKUPOBAHHBIX ISl UCTIOTHEHUS
pacriopspkennit mo Cuery Kaprtel, npuHATHIX BaHKOM K HMCIOIHEHUIO 1O MOJIYYEHUs 3asBICHUS HA 3aKpBITHE
Cuera Kaptel, Cuer 3akpblBaeTCA NMpU YCIOBUM MX OTMEHBI KilMEHTOM, a B cilyyae HEBO3MOXHOCTH OTMEHBI
TaKUX pacnopsbkeHni, CueT 3aKphIBaeTCs MOCe UX HCIOoHEHHs baHkoM.

8.10.B cimyuae momydenust bankom 3asBienust o 3akpbitun Cuera Kaptel, Bce KapTel (B ToM uncre,
pononHuTenbHele  KapTel), BblmymieHHblE K  3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSIBIISIOTCS
HeJeWCTBUTENbHBIMU U TIOJyIekaT Bo3BpaTy Knnenrom B bank.

8.11.C momeHTa 3akpbiTusi BaHKOBCKHX c4eTOB/BKJINOB KiMeHTa OTMEHSIOTCS UIMTEIbHbIE MOPYYCHUS
Knmenra k coorBerctByromM Cueram/Biianam, baHk mpekpamiaeT NpUHAMATh K HCHOJHEHUIO IUIATEKHBIC
HOpy4YeHUs] W WHBIE pacnopspbkeHus KimeHrta, w mpekpamaer 3a4ucisaTh Ha Cyera/BKIANbl TTOCTYHAIOLIHE
JICHEe)XHbIE CyMMbl M BO3BpallaeT MX B aJpec OTIPaBHUTENs HE TO3JHEE CIEAYIOMIero 3a JHEM MOCTYIUICHHS
CpeICTB pabovero THS.

8.12.bank Bo3BpamaeT KiMeHTy oCTaTKu JIEHE)KHBIX CpeACcTB Ha ero CueTax/BKiafax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpyueHus KiMeHTa cpeiacTBa MEpPeUuCHSIOTCS Ha JAPYrou
Cuet/BKIa.

8.13.3akpeiTue Cuera Kaptsl He BieueT mpekpaiueHus oOsi3anHocTH Kimenra moracuts mepen bankom
3a10/KeHHOCTH 1o Cuety KapThl, BKiIIOYas 3aJ0DKEHHOCTD 0 oriaTe KoMuccuil banka.

8.14.CtopoHbI MpU3HAIOT, YTO B cliydae pactopkeHus [IbO, oTaenbHBIE JOTOBOPHI, COTJIAIICHUS U
npaBmia (ycloBus) OOCITyKMBaHWS, 3aKioueHHble Mexnay bankom u Kimentom/ ycraHoBieHHble baHKOM,
PETYINPYIONINE OTKPBITHE U OOCTYXKUBaHHME OTAENBHBIX BUAOB CUETOB, MpEOCTaBICHHEe OAHKOBCKUX YCIYT H
MPOIYKTOB, TPOJO/IKAIOT JAEHCTBOBATH KaK CAMOCTOSITENBHBIE JOTOBODPHI, COTJIAIIEHHS W TpaBuia (yCIOBHS)
00CITy)KUBaHMUSI.

9.ITPUJIOKEHUSA K YCJIOBUSM BAHKOBCKOI'O OBCJIYKUBAHUSA
Crnenyroniue [IpuioskeHus SIBJISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BUN OaHKOBCKOT'O O0CITYKUBaHUS:
9.1. Mpunoxenue 1 «YciioBus BeITycKa B 00CaykuBaHus qe0eToBoi kKapThl [IAO COepOaHky;

9.2. Ilpmnoxenne 2 «llopsimox mpenocraBienust [IAO COepbank yciayr depe3 YOajleHHbIE KaHAJIbI
oOciykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Ounaiin», « MoOWIBHBIA OaHK»,
KonrakTasii Llentp banka)y;

9.3. Ilpwioxkenne 3 «llamstka 1o ©€30IaCHOCTH MPH HCIOIL30BAHUHM Y JAJIEHHBIX KaHAJIOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanusi, ycuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
MIPUIIOKEHUH 1T cMapT(OHOB M TNIAHIIETHBIX YCTPOicTB), «MoOumbHbI O0ank», KonTtakTaeril Lientp banka)y.

9.4. Tlpunoxenue 4 «[IpaBuia 3MEKTPOHHOTO B3aUMOJICHCTBHS.

9.5. Ilpmnoxenune 5 «lIpaBuma npemocTaBieHUss B apeHAY HHIAUBHIYAIbHBIX CEH(OB KIMEHTaM -
¢duznueckum numam B [TAO CoepbaHk».
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IIpunoxenue 1

K YcaoBusim 6aHkoBckoro oociayxuBanus puzndeckux jgun [TAO Coepoank

YCJI0BUA BbIITY CKA K OBCJTYKUBAHUA
JAEBETOBOU KAPTHBI IIAO CBEPBAHK

1. OBIIME NOJIOXKEHUA

1.1. Hacrosmmue YcmoBus BeIycka u oOciyxuBanus 1e6etoBoit kapTel [IAO Coepbank (manee - Y ceiaoBus) B
coBokynHocTH C [Tamstkont Hepxartens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHIEM Ha
MOJTy4YeHUE KapThl yCTaHOBICHHOW baHkoM (hopMbl, HajuiexkamuM o0pa3oM 3alOJIHCHHBIM M TOANMUCAHHBIM
Kmuentom nmubo moarBepkaeHHBIM depe3 Cucremy «COepbank Owmaite» B mopsake, ompenenenHoMm J[bBO
(manee - 3asiBJienune), Ams60MoM TapudoB Ha yciayrh, npegoctaBisieMbie [IAO Coepbank hH3MIecCKuM JIHIaM
(manee - Tapudnr banka), SBISIOTCS 3aKIOYCHHBIM Mexay Kimuentom u bankom [loroBopoM Ha BBIMYCK U
obcayxuBanue aederoBoii kapThl [TAO Coepbank (nanee - Jlorosop).

JloroBop SIBISIETCS CMEILAHHBIM JOTOBOPOM, BKJIIOYAIOIIMM B ce0sl yCIOBUS 00 OTKPBITHMHM M OOCIYXKHBAHUH
BankoBckoro cuera, BBIITYCKE U MOPSAKE UCIIOIB30BaHU 3JIEKTPOHHOTO CPECTBA IIaTexka.

[Mpu nognucanmm Kmmentom WHIWBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHUs [1e0ETOBOM KapThl C
osepapadrom [TAO Coepbank JloroBop Takke OyAeT BKIOYATh B ceOs yCIOBHS O MpeaocTaBieHnu KimeHTy
Kpenuta B popme «oBepapadT».

1.2. Kiment o0si3yercsi BBINONHATH ycioBus JloroBopa, a Takke Npu Hanuuuu JIOTMOJHHUTENBHBIX KapT
obecrnednTs BBITTONHEHHE yenmoBmit JloroBopa epxarensimu [|0MOMHATENBHBIX KapT.

1.3. baHk BrpaBe B OHOCTOPOHHEM IOPSIKE BHECTH U3MEHEHUs B YCIOBHUS B YacTH, He BIEKYyIIEH 3a coOoit
BO3HHKHOBCHHE HOBBIX MM YBEJIMUYCHHE pa3Mepa CYNISCTBYIOIIMX JEHEXHBIX o0s3arenbcTB Kimnenra. B
ciny4ae BHeceHus bankom maMmenenuii, bank He MeHee yem 3a 15 (MATHAAUATE) KaJCHAAPHBIX THEH YBEIOMIISET
00 srom Kimenra B Otuere w/mnu uepe3 wH(popmannonHele creHAbl B llompasmenennn banka w/wnmm Ha
OdunmansHoM caiite banka.

1.4. OcoOeHHOCTH BBITyCKA U  OOCHY)KUBAaHUS  OTHICIBHBIX KapTOYHBIX IPOJYKTOB  ONPEACISIOTCS
JIOTIOJTHUTENBHBIMHA YCJIOBHSAMHA JIJISi OTAETBHBIX BUJOB KapTOYHBIX NPOAYKTOB, YKa3aHHBIMU B pasfene 7
HACTOSIIINX Y CIIOBHM. B cnyyae mnpoTuBopeunMii MEXIy OCHOBHBIMHU IOJIOKEHUSIMU VcaoBuii u
0COOEHHOCTSMHU BBIITyCKa U OOCITY)KMBaHHsI KapTOYHOTO MPOJYKTa, ONpEAETICHHBIMU pasfenioM 7 YcIoBuid,
MOCIIEHAE UMEIOT MPEUMYIIIECTBEHHYIO CHITY.

2. TEPMUHBIY

2.1. ABTopu3anmsi — Tmpoleaypa TONy4eHHss OT baHka paspenieHus, HEOOXOIUMOTO JJisi COBEPIICHUS
orepanuy ¢ Hucnoib3oBaHueM KapTel/pekBusutoB KapTel W mopoxgaromero obs3arenbcTBa banka 1o
WCTIONTHEHHIO pacniopsbkeHui Jleprkarersi, cocTaBIeHHBIX ¢ ncnonb3oBaHueMm Kaptel/peksusutoB Kaptsl. [locie
ocymiecTBieHns ABropuzanuu JlepkaTenb HE HMMEET IpaBa pacHoOpsDKAaThCS JCHEXKHBIMH CpEJICTBAMH B
Mpeienax aBTOPU30BAHHBIX CYMM.

2.2. Baokuposka KapTtsl — nporenypa ycTaHOBIIEHHSI BaHKOM TEXHMYECKOTO OrpaHMYEHHUS! Ha COBEpLICHHE
orepanuii ¢ ucnoiab3zoBanueM Kaptel, npenxycMaTtpuBaromas otkas banka ot npemocraBineHus: ABTOpH3aLyy.

2.3. lata naare:xka — Jnarta, He mo3gHee kotopod Kiment mommken momonnuth Cuer Kaptel Ha cymmy
Obs3arenpHOrO TIaTeXka. Jlata miarexxa paccuurtbiBaercs ¢ JlaTel oTdera (He BKIIIOYAs ee) IUTIOC CIEeTYyIOLIne
30 (rpuauate) KaneHaapHeix aHei. Ecnu 30-b1ii JeHb MPUXOAUTCS Ha BBIXOIHOW/MPA3AHUYHBIA JIeHb, B OTUeTe
OyzeT ykaszaHa jaTa IepBOTro pabodero JHs, CIEAYIONMET0 3a BEIXOAHBIM/TIPA3THUYHBIM THEM.

2.4. ledetoBasi Kapra - 3jeKTpOHHOE CpPEIACTBO IUIaTeXa, wucmoiab3yemoe Jlepkarenem Kaprter s
COBEpILCHUS omepauui B mpeaenax Pacxoanoro numura.

17
B ﬂOl"OBOpe TaKKE HMCHOJIb3YIOTCSA TEPMUHBI B 3HAUCHHUAX, YKAa3aHHBIX B I[BO, €CJIM UHOC 3HAYCHUEC TAKOTI'0 TECpMHHA HE
OIIPEJACJICHO B HACTOALICM pa3/ieiic.
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2.5. lederorasi Kapra ¢ oepapadrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIATEX,a, MCIIOJIb3YeMOE IS
coBepiienus [epxxarenem Kaptel onepanuii B mpenenax PacxonHoro aumuTa, B TOM YUCIE 32 CUET KPEIUTHBIX
cpencts (oBepupadrt), npeaocraBieHHbIX bankoM KiMeHTY npy HEAOCTATOYHOCTH MM OTCYTCTBHUU Ha Cuere
KapTs! neHexHbIX cpeicTB, B COOTBETCTBUH ¢ ycioBusiMu JloroBopa.

2.6. JlononuuTebHas KapTa — JleGetoBas Kapra/Jle6eToBas KapTa ¢ oBepApadToM ", BEIIYIICHHBIE K OTHOMY
Cuery Kaptei Knmenta Ha ums apyroro (Qu3MYecKoro Juna — Jaepikateliss [lOmOJIHUTENbHOW KapThl.
Hepxarenem [lOMOJHUTENLHOM KapThl SBISETCA (PU3UYECKOE JIUIO, KOTOPOMY Ha OCHOBAHUMW 3asBJICHHS
Kimenra ([epxatenss OcHOBHON KapThl), ycTaHOBIIEHHOW baHkoMm ¢opmbl, BeimymieHa JlonoaHuTeIpHAS KapTa
C OTHECCHHEM OIICpaIlMii, COBEPIIACMBIX C HCIONb30BaHueM JlomomauTenpHON Kapthl, Ha Cuer KapTthl
Kmuenta. B kadectBe [lOMONHUTENEHOW KapThl MOTYT OBITh BBINYIICHBI TONBKO KapTel Buma W Tuna,
COOTBETCTBYyIOIIME BUAy W Ty OcHOBHOW KapThl. KommuecTBo J[OMOTHUTENHHBIX KapT, BBIMYCKAEMBIX K
onnomy Cuery Kaptel, He orpaHI/Iquolg. Cpoxk geiictBusi JlOMOTHUTENFHONW KapThl yCTaHABIMBACTCS PaBHBIM
CpoKy aeicTBuss OCHOBHOU KapThI.

2.7. Noctynuplid auMuT (JOCTyNHBIA JUMHT KPeIUTHBIX CPeICTB) — CyMMa, B IipeAenax KoTopoil Kiuenrty
MOTYT OBITH TPEIOCTABICHBI KPEIUTHBIC cpeicTBa baHKa U COBEpHICHUs ONEpalyii ¢ HCIOIb30BAHUEM
Kapter/pexBuzutoB Kaptel. JJOCTYNHBIN TUMUT ompenenseTcs Kak pazHuua mexay Jlumutom oBepapadTa u
cymmoir OcHOBHOTO nonra. JIOCTYMHBIH JIMMHUT yMEHBIIAETCS NpU BbIAade KpeAWTa MPH TMPOBEACHUH
pacxomHbIX omepanuii mo Kapre wu yBenmuumBaeTcss TpH TOTANIEHWH 3aJ0/DKCHHOCTH IO  paHee
MpeI0CTaBICHHBIM KPEIUTHBIM CpeicTBaM (B mpeaenax Jlmmura oBepapadTa).

2.8. Kiiment — ([lepxkatens OCHOBHOW KapThl, 3aeMINUK) — (QU3MYECKOE JIMIIO, 3aKirouuBiiee ¢ baHkom
Horosop, nmeroiee Cuet Kaptsl B banke u sBistomeecs JepxareneM OCHOBHOM KapThl.

2.9. Jlumut oBepapadra — ycraHaBimBaemas baHkoMm cymma, B mpeaenax kKotopod KimeHTy mMoryt OBITH
MpeOCTaBIeHBl KpEeIUTHbIE CpeAcTBa (€IWHOBPEMEHHO WJIM YacTsIMH) JJIS COBEPILEHHS OIepauud c
ucnonb3oBanueM Kaptel/pekBusutoB KapTer.

2.10. Obmas 3a10I5KEHHOCTh — 3370JDKeHHOCTh KimeHta mepen bankom, BKIoYaromas B ce0s cymmy
OCHOBHOTO [10JTa M HAYHCJICHHBIE MPOLEHTHI 32 MOJB30BAHHE KPEIUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudpamu banka, ¢ gaTel BO3HMKHOBEHHS 3aJ0/DKEHHOCTH (HE BKJIIOHYas 3Ty JaTy) MO AaTy MOTaIlCHUS
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

KimmenT nmeeT nmpaBo 1ocpodHo moracuts Beto cymmy OOrieit 3amomkennocta mo Kapre.

2.11. Obs3aTenbHBI MIATER — 33J0DKEHHOCTh Kimenra mepen bankom, Bkirouaromas B ce0sl CymMMmy
OcHoBHOro nonra 3a OTY4ETHBINA MEPHOA M HAYNCIECHHBIE IIPOLIEHTHI 32 MOJIb30BaHNE KPEIUTOM, PACCUHTAHHBIE
B cootBeTcTBUM ¢ Tapudamu banka, ¢ 1aThl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKJIIOYAs 3Ty JaTy) MO AaTy
MIOTAIIEHHUS 33I0JDKEHHOCTH (BKITIOYUTEIBHO).

2.12. OcHoBHas kapta — mrobas JleberoBas kapta/ JleberoBas kapta ¢ oBepipadToM, BBITYIIEHHAS HA MMS
Kmuenra (Bnamensiia Cuera Kaptsr). [lepkatenem OCHOBHOUM KapThl MOXKeT OBITh TONBbKO Biazaerner] Cyera
Kaptsl, k koTopoMy BbImyckaercss OcHoBHas kapta. K ogHomy Cuery KapTbl MOkeT OBITH BBIMYIIEHO HE
6osee 2 (nByx) OcHoBHbIX KapT. Kaxnas OCHOBHAsI KapTa UMEET CBOM CPOK JICHCTBHS, YKa3aHHBIN HA JTUIICBOH
CTOPOHE KapTHI.

IIpu coBmecTHOM ynomuHaHuu «OcCHOBHas KapTa» U «/lONMOJHHUTEJbHAS KapTa» HCIOIb3yeTCS TEPMHUH
«Kapra».

2.13. OcHOBHO#i [OJAT — CyMMa 33J0/DKCHHOCTH 10 KpeAauTy, Bkimoudas CyMmMMy CBEpXJIMMHUTHOU
3aJI0JDKEHHOCTH, 0€3 y4eTa MPOIICHTOB, HAYNCIIEHHBIX 32 MTOJIb30BAHUE KPETUTOM.

2.14. Oruer nmo Kaprte (Otuer) — exemecsunblii oryer no Kapre, npenocraBnsiembiii bankom Kimenty,
cofepkamuid nHpopMaruo o J(oCTymHOM JUMHTE KPEOUTHBIX CpencTB, cymMme OCHOBHOTO J0JTa Ha JaTy
Oruera, a Taxke HHPoOpMaLHO 000 Beex onepauusix 1o OCHOBHBIM U J[ONOTHUTENBHBIM KapTaM, IPOBEACHHBIX
o Cuety Kaptel 3a OtuerHslit nepuof. aroit Otdera gBiaseTcs AeHb Mecsla, ykazanHblid Ha [I1TH-koHBepTe
nnu Ha yeke peructpauuu [11Ha B cTpoke «/lata oTueray.

18 . o
B ciyuae noanucanus Knuenrom MHAMBHIYanbHBIX YCIOBHH BBINyCKa M OOCTYy)XMBaHUs NeOeTOBOW KapThl ¢ oBepapadtom ITAO

Co6epbaHK.
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® 3a WCKmMOYEHHEM CIydaeB, KOTJA OTPAHHHUEHHE MO KONHUeCTBY JIOMONHUTENBHBIX KApT YCTAHOBICHO HHBIME IOTOBOPAMH, HA
OCHOBaHHH KOTOPBIX OTKPBIBAIOTCS [IOMOTHUTEIbHBIC KapThI.



2.15. OTyeTHBIH TepHoOA — INEPUOa BpeMEHH Mexay naramu (opmupoBanus Otduera. OTYETHBIH MEPHOI
HAa4YMHACTCS CO JIHSA, cienyromero 3a Jlatoit dopmupoBanus OTdera, U 3aKaHUYMBAETCA NaTOW (pOpMHPOBaHUS
cnenyromero Otyera (BKIIOYUTEIHHO).

2.16. IlapTHEp — IOPUANYECKOE JIUIIO0, MHAUBUAYAIbHBIN MIPEAPUHIMATEINb, OCYIIECTBISIONINE NeITEIILHOCTh
B cepax TOProBiH U ycIyr (Mara3uH, TOCTHHHIIA, pECTOpaH, TeaTp, TPAHCIIOPTHOE WIIM IPYroe MpeANpHsTHE
TOPTOBJIU U YCIIYT), MPEIOCTABIISIONINE 3asBICHHBIC CKUAKH W/ WU JOMOTHUTENIbHBIE YCIIyTH [lepkaTtersm.

2.17. Monpa3znenenne banka no mecty Benenns Cuera Kaprel — mo6oe [Tonpasnenenue TeppruTopHaIbLHOTO
6anka [TAO C6epbank, Beimyctusmiero Kapry.

2.18. ITorHAsA CTOMMOCTH KPEIUTAa — BRIPAKCHHBIC B TIPOIICHTAX TOOBBIX 3aTpaThl KiMeHTa 1o MONy4YeHUI0 U
00CITy)KHBaHHUIO KPEJINTa, PACCUNTHIBAEMbIE B COOTBETCTBUU C TPEOOBAHHUAMH 3aKOHOAATENHCTBA Poccuiickoit
®denepanuu.

2.19. IIpocpoyennas 3ag0/:xeHHOCTh MO0 Kapre — cymma OOmielt 3a10KkeHHOCTH, HeoraueHHast Kitmentom
B CpOK, yka3aHHbIi B Otuere o Kapre.

2.20. PacxoaHblii JUMHT — CyMMa JICHEKHBIX CPEJICTB, MOCTYIHBIX Ui MpoBeneHus omepanuii no Kapre,
BKJTIOYaroIas coOCTBeHHbIe cpeacTBa Kimenta (Ipu OTCYTCTBHM TeKylleH 3aloiKeHHOCTH) W JlocTymHbIH
JMIMMHIT KPEIUTHBIX CPEACTB’, 32 BBIYECTOM CYMM OIEpaluii, 3a610KkupoBaHHbIX Ha Cuere KapThl ¢ yueTom
COOTBETCTBYIOIIEH IJIaThl, 1 cyMM IulaT baHka, BeICTaBIeHHBIX B OTYeTe K MOTAallICHHUIO. BIOKHpOBKa CyMMBI
onepauun Ha Cuere Kaprthl (ymeHblieHue PacxomHoro numura) MpOU3BOAUTCS B MOMEHT IOATBEPKACHUS
Hepxatenem omepanuy depe3 YAaleHHbIE KaHAIbl OOCITY)KHBaHHUS, JHUOO TPU COBEPIICHUH OIEPAllUH C
rcronp3oBanreM KapTel ¢ mpoBeaeHneM ABTopu3alyn, 00 npu coBepmeHnn bankom IlepeBoma meHeKHBIX
cpencts co Cuerta KapTbl B COOTBETCTBUH € ycloBUsIMH JloroBopa.

2.21. Cymma CBepXJIMMHUTHOW 3a/I0J3KEeHHOCTH — KPEIWT, NpeaoctapisieMblii bankom Knmenty B ciyuae,
KOrJla CyMMa oliepanyu npesbimaeT Pacxoausiit nuMut no Kapre.

3. BAHKOBCKAS KAPTA
3.1.Kapra sBisieTcs: cOGCTBEHHOCTBIO BaHka 1 BhitaeTcst JIepiKaTenio BO BPEMEHHOE [OIb30BAHME .

3.2.baHK HMMeeT MpaBO OTKa3aTh 0€3 OOBSICHCHWS NPUYMH B BbiJaue Wi mepeBbinycke Kaptel. baHk He
BhIMyckaeT KapTel jiuiam, KOTOpbie MPH3HAHBI OAHKPOTAMH, WM B OTHOIICHHH KOTOPBIX BEAETCS JEIO O
O0aHKpoTCTBE B cooTBeTcTBHH C DemepanbHbiM 3aKOHOM OT 26.10.2002 Nel27 «O HecocTOSTeTbHOCTH
(6ankpoTCTBE).

3.3.baHK BmpaBe HE OCYIIECTBIATH BBHIMYCK W IepeBhiMyck OaHkoBckux Kapr KnmeHram, ubu naHHbBIE
COBIIQ/IAIOT C JAHHBIMM JIMIA, BKJIIOYEHHOI'O B IepeueHb OpraHu3auuii U (U3NYECKUX JHL, B OTHOLICHUH
KOTOPBIX UMEIOTCSl CBEJIeHHS 00 WX MPHYACTHOCTH K IKCTPEMHUCTCKOUW NESATEIBHOCTH WIIM TeppOpU3Ma WM
JaHHBIMHM ~ JIMIA, B  OTHOIIEHHH KOTOPOTO  MEXBEIOMCTBEHHBIM  KOOPAMHALIMOHHBIM  OpTaHOM,
OCYIIECTBISIIOIUM (YHKIMU MO NPOTUBOJACHCTBUIO (DMHAHCHPOBAHMIO TEPPOPH3MA, NMPHHATO PEILICHHE O
3aMOpa)KUBaHUH (OJIOKUPOBAHUM) AEHEKHBIX CPEJCTB WIIM HHOTO UMYIIECTBA.

3.4.T1o zasnenuto Jlepxkarens OcHoBHO# kapTel kK Cuery KapTel MoryT ObITh BbIMyIIeHb! JlONOTHUTENBHBIE
KapThl TAKOTO ke BUA, 4TO U OCHOBHAs KapTa.

3.5. Kapra Moxxer ObITh HcIONb30BaHa JlepikareneM Ui OIUIATBI TOBAPOB WM YCIYT, TOJTYYCHHS/BHECEHUS
HaJIMYHBIX JEHEeXHBIX cpeacTB Ha Cuer KapTsl B KpeaWTHBIX OpraHM3alldsaX, dYepe3 YCTpoiicTBa
caMoO0OCTyKMBaHHUS, & TAaKXKEe COBEPLICHUS HMHBIX ONEpaluii B cCOOTBETCTBHU ¢ JloroBopoM. Bo3MoKHOCTB
OIJIaThl TOBAPA/yCIYTH, TONYYCHUS HAIMYHBIX JICHEXKHBIX CPEACTB  OMPENENIeTcs HAIMYUEeM JIOTOTHIIA
COOTBETCTBYIOIIEH MIATEKHON CHCTEMBI.

3.6. Kapra Moxet ObITh HCIOJB30BaHa KITMEeHTOM Jiisi COBEpIICHUS OTepalvii U MOyYeHHsT HHPOPMAIUH T10
cBouMm Cueram, BKJIagaM, 00€3IMYEHHBIM METAJUIMYECKUM CUETaM M JPYruM OaHKOBCKHM NPOAYKTaM uepes
VY najeHHble KaHaJbl 00CTY)KUBaHUSL.

2B ciydae noamucanus Kimentom WHIUBUAYadbHBIX YCIOBHH BBITyCKa M OOCITYXHBaHHSA HEOCTOBOW KapThl C
oBepapadpTom [TAO CoepbaHk.

2 Kapra [TPO100 CounanbHas, BeliaBaeMasi B paMKax OTJEJIbHBIX IIPOEKTOB, MOKET SIBIATHCSI COOCTBEHHOCTBIO ITapTHEPa
banka no smuccun KapTsl.
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3.7. bank ocraBiseT 3a co0Oi MpaBo B JIF00OOH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO HM3MEHSATh HabOp
omeparnuii, ycayr ¥ (QyHKOWH, BBIMONHSAEMBIX C wucroinb3oBaHueM Kaptel. [lpoBenenuwe omeparmii ¢
ucrnonp3oBanueM Kaptel uepe3 YcrpoiictBa camooOcyxuBanus baHka, mpeycMOTpeHHBIX [[oroBOpoM, MOXKET
OBITH OrpaHUYCHO B OaHKOMAaTaX IpYyTuX OAaHKOB.

3.8. PacuerHble  (pacueTHO-KAacCOBBIC) JOOKYMEHTBHI, OQOpMIsieMble TP COBEPUICHUH OMepauuid C
ucrnonb3oBanreM KapTel, MOTYT OBITH MOAMMCAHBl JUYHON monamucblo Jlepskatensi, auM0O COCTaBIIEHBI C
ucronp30BaHneM pekBu3uToB Kapter (Homepa Kaptel), a Takke AHajora COOCTBEHHOPYYHOH MOIIICH
Hepxarens: I[IMHa, Iloctosaroro mapoins/OmHopa3oBoro mapons. Mcmoms3oBanne KapTel W mpaBHIBHOTO
[IMHa, IToctostrHOrO Maposst/OgHopa3oBoro mapois, pekBuznToB Kaptel (Homepa KapTsl) mpu mpoBeaeHuu
OIlepalyy SBJIAETCS HaJJIeXKalluM HNOATBEP)KICHUEM TOrO, YTO PACHOPSDKEHHE Ha MPOBEICHUE ONEpaLuy IO
Cuety Kaptsi cocrasneno Kinuenrom.

3.9. [lepxkatens 00s3yeTcs COXpaHATh BcEe JOKYMEHTHI MO omepanusMm c¢ Kaproil B TedueHue 6-T (1IecTw)
MECSIIEB C AaThl COBEPILICHUS OMEpalnd U MPEeJOCTaBIsATh UX B BaHK 1Mo mepBoMy TpeOOBaHHIO B yKa3aHHBIE
bankoMm cpoku ISl HOATBEPKACHUS NMpPaBOMEpPHOCTH cosepiueHus omepanuu no Kapre (Kapram) wnm mns
YperylIupOBaHUs CIIOPHBIX CUTYaLUH.

3.10. [lepxatens 00s3yeTcs:

- He coobmare [IMH, Kourtpompryto wundopmarmioo, Kox xmmenta, Jlormn (Mupentudukarop
nosb3oBarents), [locTossHHbIN/OMHOPA30BhINA MapOJIH, Mapoib MOOHIBHOTO YCTPOHCTBA, B MaMSTH
KoToporo coxpaneHsl PexBusutel NFC-kapThl, He mepeaaBats Kapty (ee pekBu3uthl), MoOHIBEHOE
YCTPOKCTBO, B MaMsTH KOTOporo coxpaneHbl PekBu3nutbl NFC-kapThl, 1751 COBEpILECHHs onepanui
TPETPUMH JIMIAMH, HPEANPUHUMATh HEOOXOAUMBIE MEphl Al NPEAOTBPAILEHHUS YTpPaTH,
noBpexaeHus, xumenus KapTel, MoOWIBHOrO YCTpoWCTBa, B HaMATH KOTOPOTO COXPaHEHBI
PexBuzutsl NFC-kapTsr,

- HECTU OTBETCTBEHHOCTh IO OIEpalusiM, COBEpPIICHHbIM ¢ wucnoiab3oBanuem IIMH, Jloruna
(Unentudukaropa mosdb3oBaressi) u  [loctosHHoro/  OmHOPa3oBBIX — Mapoiiedl,  KOJOB,
c(OpMHUPOBAaHHBIX HA OCHOBaHUH OMOMETPHUYECKHX JaHHBIX Jlepxarens KapTel u/umu npu BBeACHUU
napoisi MoOMIIBPHOTO YCTPOICTBA, B TAaMSTH KOTOpOTo coxpaneHsl PekBu3utsl NFC-kapTsr,

- HE COBEpIIATh ONEpaIMU C UCIOIb30BaHHEM PeKBU3UTOB KapThl nocie ee cxaun B baHk nnm nocne
HCTEYEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asiBlIeHHON Kak yTpaueHHas;

- HEe TMo3/[Hee pabdoyero JHsS, CIEAYIONIEro 3a JHEM BO30YXKIEHHs IMPOU3BOJICTBA MO JEIy O
O0aHKpoTCTBE B COOTBeTCTBUM ¢ PenmepanbHbM 3akoHOM OT 26.10.2002 1. Ne 127-®3 «O
HECOCTOSTEILHOCTH (0AHKPOTCTBE)» MUCbMEHHO YBEJIOMUTH 00 3ToM baHk 110 Mecty Benenus Cueta
Kaptsr.

3.11. Ecnmn undopmauus o IIMHe, pexBusutax Kaptei, IloctossHHOM mnaposie/OnHOpa3soBoM Mapolie crana
JOCTYIIHOH TPETHHUM JIMLIAM, a TaKKe B CIIydyae BOSHHKHOBEHHUS PUCKa HECAHKLIMOHUPOBAHHOTO MCIIOJIb30BAHUS
Kaptel, pexsusutoB Kaptei, [IMHa, IlocrostHHOoro maposs, OmHOpa3oBBIX Mapoliel, HoMepa MOOHIHLHOTO
tenedona Jlepxkarens, MOOKIIOUEHHOr0 K Yciyre «MoOunbHbBIA OaHk», JlepkaTelb JOKEH HEMEIJICHHO
coobmuTh 00 3ToM B bank mo Ttemedonam, ykazaHHeiM B Ilamsarke J[lepxkarems. Jlns gampHeiimero
ucnonb3oBanus Kapter [epxkarento OCHOBHOM KapThl HEOOXOAMMO MOJIaTh 3asBIICHNE Ha MepeBbITycKk KapThl B
Ionpasznenenne banka wnm yepe3 YnaneHHble KaHanbl obOciyxuBaHus (Cucrema «COepbank OnHiaiiny,
KonTaxrhsrii Lleatp banka).

3.12. B cnyuae yrpatel KapTel, [lepkaTeis H0DKEH HEMEJICHHO BBIMOJIHUTH OJTHO W3 CIICAYIONIUX JICHCTBUM,
Heo0xoauMbIX [yt biiokupoku KapTer:

- Coobumte 00 ytpare Kaprtel B bank mo tenedonam, ykazanueiM B [lamsitke lepxkarens, u
CJIeI0BaTh MOJMYYEHHBIM MHCTPYKLUAM. YBenomiieHue JlepxKarenas CUMTAETCs TNOIY4YEHHBIM B
MOMEHT 3aBeplueHus TenedoHHoro pasrosopa c¢ oneparopoMm KonrtaktHoro Ilentpa banka, B xone
KoToporo JlepkaTemp TIpeoOCTaBMI BCIO HEOOXOAWMYIO HWH(QOPMAIMIO ISl  BBITOJHEHUS
broxuposku KapTsl.

- [Toxats B Ilompaznenenne banka mucsMeHnHoe 3asBiIeHue 00 yrpate KapThl.
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- Ecmm Kapra moakmrodeHa k Ycmyre «MoOOWIBHBIH OaHK» — BBITOJIHUTH NEHCTBUS, HEOOXOIUMBIS
st brnokupoBku KapTel B coOTBEeTCTBHM € PyKOBOJICTBOM MO WHCMONB30BaHUIO «MOOUIBHOTO
OaHKay.

- [Ipu Hanmmuaum nocryna B CucreMmy «Coepbank OHIaitH» BBITOJHUTEH IEHCTBUS, HEOOXOIUMBIE IS
Broxupoku KapTsl B cooTBeTcTBUY ¢ PyKoBOICTBOM 110 MCTONb30BaHMI0 «COepOank OHIalin.

3.13. KnmeHT HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ Kaproi (pexBusuramu KapTel), COBepILIEHHBIE 10
MOMeHTa noy4eHus: bankom yBenomienus 00 yrpare Kaptel B cootBeTcTBUH ¢ 11.3.12 VcnoBuid.

3.14. Bank HeceT OTBETCTBEHHOCTh IO omepaiusiMm ¢ Kaproii (pekBusutamu KapTel), COBEPIIEHHBIM IIOCIIE
nosryueHus ot Jlepxkarens yBemomiieHus 00 yrpate Kaptel B cooTBeTcTBHU C 11.3.12 Y cinoBuii.

3.15. B cnywae coBeplieHHs oOmepanuu ¢ ucrnoinb3oBanueMm Kaptel (pekBu3uroB Kaptel) 0e3 cornacus
Hepxarens, Jepxarens JOHKEH MPOU3BECTU CIEAYIOIIUE ACHCTBUS:

3.15.1. CooOmuTh O HECAaHKIWOHWPOBaHHOW omepauun B bank mo Ttenedonam, ykazaHHelM B [lamsrtke
HeprxaTens B Hanbojee paHHUN U3 CISTYIONINX CPOKOB!

- HE TI03/IHee JHSI, CIeIyIOIIero 3a JHeM noiaydernus oT banka SMS-coobmenwns/Push-yBegomienns o
COBEPILEHNUH OIEepallny,

- He Io3JHee §-ro KaleHIapHoro OHsA ¢ aaTel OTdeTa, COAEpXkKalEro HECAHKIMOHHPOBAHHYIO
Hepxxarenem onepauuro.

3.15.2. Tlocne yBemomieHuss banka o cOBepIIEHWH HECAaHKIIMOHWPOBAHHOW oIeparuu 1o TenedoHy, MmoaaTh
MHCbMEHHOE 3asBJI€HHE O NIPETEH3UH, HO HE M03/IHEe CPOKOB, YKA3aHHBIX B 11.6.8 Y ci1oBHi.

3.16. bank nmeeT mpaBo ocymiecTBUTh brokupoBky Kaptel mocne momyuenust ot [epxarens nHbopMaIiu o
COBEpIICHHU OIepanun ¢ wucnonb3oBanueM Kaptel (pekBusutoB Kapter) 0e3 cormacust [lepkarens B
cootBercTBUH ¢ 11.3.15 Ycnouid.

3.17. bank HeceT OTBETCTBEHHOCTH Mo onepanuu ¢ Kaproit (pekBuzntamu KapTer), B TOM 4ncie cOBepIIEHHOI
0 MOMEHTa HampaBieHus JlepkareneM yBeIOMIIEHUS B COOTBETCTBHH ¢ 1.3.12 VYcmoBwmii, ecnm Jlepkarensb
yBenoMmin baHk o ToM, WTo omeparus mpoBeneHa Oe3 ero coryacus B coorBercTBuu c 1m.3.15 Yciosuid, 3a
WCKIIIOYCHUEM CllyuaeB, korja Jlepkarens Hapymmia YcinoBus w/miu tpeOoBanus [lamstku [Jlepkarens, dto
MOBJIEKJIO COBEpILIEHHE onepanuu 0e3 cornacus [epxarens.

3.18. bank umeer IIpaBO NPpHUOCTAHOBUTH ITPOBCACHUC onepaunﬁ C HUCIIOJIb30BAHHNEM KapTBI HJin €€ pCKBU3UTOB
IJIA IPOBEPKH UX IMTPABOMEPHOCTH.

3.19. Ilpu obOHapyxxeHnn KapTel, paHee 3asBiIeHHON Kak yTpaueHHas, [epkaTens He3aMeIUIUTENFHO JOJDKEH
nH(popmupoBath 00 3ToM bank u BepHyTh Kapty B bank.

3.20. Kapra neficTByeT 10 TIOCJIEAHETO JTHS MeECsIa, YKa3aHHOrO Ha JIMIEBOW cTopoHe KapThl, BKIFOUUTEIHHO.
3anperaercsi ucrosib3oBaHue KapTbl (ee PEKBU3UTOB) C MCTEKIIMM CpPOKOM JeicTBUs. baHK He Hecer
OTBETCTBEHHOCTH 32 HECBOeBpeMeHHoe monydeHne Jlepxkarenem KapTel, BBIMyIIEHHOW Ha HOBBIH CPOK
JIEUCTBUSL.

3.21. Jlns nepeBbimycka KapTel 1o ucredenus ee cpoka neiicteus [epxarens OCHOBHOM KapThl IOMKEH IO/1aTh
MMUCBbMEHHOE 3as1BICHNE B baHK.

3.22. Jlepxarens OcHOBHOH KapThl gomkeH BepHyTh Kapty B bank (OcnHoBHble U JlONOJTHUTENBHBIE KapTh
(pu HANTU4KN)):

- MIpH HoJayue 3asiBiieHus Ha nepeBbinyck Kaptel (OcHoBHON ninu JOTMOTHUTENBHON) O UCTEUYEHHUS e
CpoKa JeiicTBUS (3a HCKIIIOUEHHEM citydast yrpatbl KapTer);

- o TpedoBanuio banka He mo3aHEE MATH pabOUNX JHEH ¢ JATHI MOIYUSHUS yBEAOMIIEHUS OT banka o
Bo3Bpare Kaprsl.

3.23. bank uMeeT npaBo nepesbinyckaTs Kapty (B T.4. JlOMOTHUTENBHYIO) [0 HCTEUYSHUH CPOKa €€ JCUCTBHS B
ciydae, ecnd  KimeHT nmucbMeHHO He yBeqoMui baHk 3a 60 kaneHIapHbIX JHEH 10 UCTEUEHUs CpOKa JeHCTBUS
KapTst 00 oTkaze ot monp3oBanus Kaproii (B Tom urcie J{onmomHATENBHOI).

3.24. Kapra He TepeBBIYCKAeTCs MPH OTCYTCTBUU OINEpaluil ¢ UCIONb30BaHHeM KapTbl B TedeHHe roja,
MIPeILIECTBYIOIIETO MTEPEBBINTYCKY KapThl.
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3.25. Tlpu oTkase OT majbHEMIero ucnoibp3oBanus Kaprel KineHT 00s3aH moAaTh MUCbMEHHOE 3asBICHUE B
IMonpaznenenne banka mo mecty BenmeHus Cuera Kaptel, BepHyTh Kapry n JomonnurtensHble KapThl (IpU
HAJIMYMH) U TIOTACUTh BCIo cyMMy OO1eit 3aomkeHHoCcTH 1o KapTe Ha naTy morameHus..

3.26. Jlst ocymiecTBICHUST KOHTPOJIS 32 pacXojoBaHueM cpecTB 1o Kapre (B T.4. JIOMOTHHTENEHBIM KapTaMm)
Hepxarens OCHOBHOHM KapThl MOXKET mojaTh B bank B coorBercTBUu c IlamsiTkoii Jep:xkatens 3asBieHUuE HA
YCTaHOBJICHUE CIIEIYIOIINX JUMUTOB U OrPAHUYCHU:

- JUMUT Ha TIOJyYeHHEe HATMIHBIX JeHe)KHBIX cpeacTs mo Kapre (Kapram) B Teuenune mecsia;

- JUMAT Ha COBEpIICHHE OIepanuii B TOproBoii/cepBucHoi cetm mo Kapre (Kapram) B TedeHwme
MecsIa;

- oOmmuii TMMUT Ha coBepireHue oneparuii mo Kapre (Kapram) B TeueHne Mecsa;
- OrpaHUYEHHI TI0 CTPaHaM, B KOTOPBIX pa3pelieHs! onepaiuu no Kapre.

3.27. baHk WMeeT MpaBO YCTaHABIWBATh JIMMUTHI Ha TpOBeAcHHE omepanuii mo Kaprte ¢ yBegomicHueM
Hepxarenss OcHoBHOW kapTel B Otuere, myteMm pasmenieHus uHpopmarmu B [lompasaenenusx banka u
OdunmansHoM caiite banka.

3.28. bank wmmeer mpaBo mpu HapynieHuH KiuenTom Hactosimero JloroBopa, WiM NpU BO3HUKHOBEHHHU
CUTyaIlMM, KOTOpas MOXKET IIOBJIeYb 3a coOoit ymepO it banmka wnmm Kimenra, naubo0 HapylieHue
JEeHCTBYIOLIET0 3aKkoHoAarenbcTBa Poccuiickoit denepanuu:

- ocymectBuTh brokupoBky KapTsl, a Takske npuHUMATh MEPHI ATl €€ U3bATHS;

- MIPUOCTAaHOBUTh MJIM MPEKPaTUTh IMPOBEAEHHE pacXoHbIX omepanuil mo Kapre (c coxpaHeHuem
BO3MOXKHOCTH TIPOBEICHHS otiepariuii monoxaeHus Cuera KapTor).

3.29. bank wmMeeT mpaBO oOCyIIecTBUTH ONOKkmpoBKY KapThl, ecnmu y baHka BO3HHKArOT MOMO3PEHHUS, UTO
OIepalus COBEpIIACTCS B LENAX JIerajau3auud (OTMBIBAHUS) JTOXOAOB, MOMYYEHHBIX MPECTYIHBIM IyTEM, HIIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

3.30. IIpu npoBeneHnn ABTOpPU3AIMM B MOMEHT COBEpPIIEHHS ornepanny baHk ymeHbIaeT PacXomHBINA JTUMHAT
no Kapre Ha cymmy omepauun (B T.4. Ha cyMMy B3uMaeMoil ruiatel). lIpm He MOCTYIUIEHHMH IUIaTEXHBIX
JOKYMEHTOB M0 orepauuud B TeueHue 20 (mBaauarh) OHEH ¢ gaTel ABTopu3anuu baHK BoccTaHaBIMBaeT
PacxoHpIi TMMUT Ha CyMMY omiepaiui (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.31. Pacxonubiii numutr mo Kapre mnpu npoBedeHWH ONEpaldil 3auMCIICHHs [EHEXHBIX CPEICTB uepes
VnaneHHsle KaHalbl OOCITYXHMBaHHS yBEIMYMBACTCS HE IMO3JHEE KAJICHIAPHOTO [JHS, CIEIYIOIIEro 3a JHEM
COBEpIIICHHS ONepaliy. 3aunciIeHne CyMMbI JaHHOW omnepanuu Ha Cuer KapTel, a Takke morameHne CyMMBbI
osepapadra nmo Cuery Kaprsl (mpu Haim4mm) ocyLIecTBISIETCS HE MO3JHee pabodero JIHs, CIEAYIOLIEro 3a
JTHEM COBEPIICHHS OTIEPAIHH.

3.32. B cnyuasx, ycTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @eneparuu, bank BrnpaBe motpeboBaTh
JIOCPOYHOW OIUTATHI OCTaBIeics cyMMbl OCHOBHOTO JOJITa BMECTE C TNMPUYUTAIONIMMECS MPOICHTAMHU 3a
MOJIb30BaHUE KPEAUTOM U BO3Bpara OCHOBHBIX W J{OMONHUTENBHBIX KapT, BBEIMYIIEHHBIX K CUeTy, HalpaBHB
Knuenty mnuchbMeHHOE YBEIOMJICHHWE TMOCPEJCTBOM TIIOYTOBOHM CBSI3M TIO0 aJpecy perucTpanuu/anpecy
(hakTHUIECKOro MPOKMBAHMS, yKazaHHOMY KineHToM B 3asBieHHn .

3.33. bank umeer npaBo TpeboBath y [lepikarens NpeaAbsABICHUS TOKYMEHTa, YAOCTOBEPSIOIIETO JIUYHOCTD, B
ClIy4asx, yCTAHOBJIEHHBIX BHYTPHOAHKOBCKMMH IIpaBHJIaMH, a TakXe IpPH BO3HUKHOBEHHH COMHEHUH B
MIPaBOMEPHOCTH UCTIONb30BaHus KapThl.

4. CHET KAPTbBI

4.1. JIns oTpakeHHs OTIepalliii, COBEpIIAEMBIX C UCIIOJIb30BaHnEM KapThl/pekBu3nToB KapThl B COOTBETCTBHH C
Horosopom, bauk otkpeiBaet Kimnenty Cuet KapTtel B pyossax Poccuniickoit @enepaninu win B qojutapax CILA,
WJIH B €BPO.

4.2. HpI/I MOCTYIVICHUN ACHCKHBIX CPCACTB Ha Cuer KapTLI B O€3HATTMYHOM MOopAAKE 6o IMyTEM BHCCCHHA
HAJIMYHBIX ACHEKHBIX CPEACTB CyMM B BaJIOTEC, oTiIMyHOM oT BamoThl Cuera KapTI)I, bank MIPONU3BOAUT

2 B ciydae noanucanus KiweHToM WMHAMBHAYadbHBIX YCIOBHH BBITycKa M OOCITy>KMBaHUsS 1eOETOBOM KapTel ¢
oBepapadpTom [TAO Coepbank.
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KOHBEPCHIO MTOCTYIMBILECH/BHECEHHON CyMMBI 110 Kypcy baHka, JefcTBYIOIIEeMYy Ha MOMEHT €€ 3aUMCIICHUS Ha
Cuer KapTsr.

4.3.I1pu coBepiuenun onepauuii mo Kapre B BamoTe, oTnn4HOM oT BamoTel Cuera KapTor:

4.3.1. xonBepcus cymMbl orepanun o Kapre B Bamrory Cuera KapTel ocymectBisiercss mo Kypcy baHka,
JNEHCTBYIONIIEMY Ha MOMEHT 00paboTku omepanuu BaHKOM, W B COOTBETCTBHUU C YCJIOBUSMHU OOpabOTKH
(hbMHAHCOBBIX oOmepalyii, mpeaycMOTpeHHbIX Tapudamu baHka, 3a HCKIIOYCHHEM OIEpaIlUii, YKa3aHHBIX B
m.4.3.2. Kypc xKoHBepcHH, NEHCTBYIONINA HA MOMEHT 00pabOTKH omepannu baHkom, MOXeT He COBIaAaTh C
KypCOM, NIeHCTBOBABIINM TIPU €€ COBEpIICHHU. BO3HUKINAS BCICICTBHE 3TOIO KYPCOBasl pPa3sHUIA HE MOXKET
OBITh MPEJMETOM MPETCH3UU CO CTOPOHBI KitneHTa;

4.3.2. KOHBEpCHS 110 OIEpaIUsIM IIpUeMa/BblIaul HAJHYHBIX ACHEKHBIX cpeAcTB B Ilompasmencuusx banka u
Oankomatax banka, a Takke 1o omeparusaMm IlepeBoma ACHEKHBIX CPEACTB B Y MaJCHHBIX KaHajIaxX
oOcnyxuBanus banka Ha baHkoBckue cueTa (M3MYECKUX JIMIl, OTKPHITHIC B baHke, MPOU3BOIUTCS IO KYpCY
banka, neiicTByromeMy Ha MOMEHT MIPOBeACHHUs onepanuu o Kapre.

4.4 bank B3mmaer ¢ Knmenrta muaty 3a obcmyxuBanue Kaptel B coorBercTBuu ¢ Tapudamu banka mocie
MpoBeIeHYs TiepBoii oneparmu 1o Cuety KapThl B 04epeIHOM TEKYIIEM TOTy.

KnueHnt o0s3aH KOHTPOJIMpPOBATh AOCTaTOYHOCTH cpeacTB Ha Cuere KapTbl, HEOOXOOUMBIX AJSl CHIHCAHUS
BbankoM xomuccnii 3a mpoBeneHue onepanuii o Cuety Kaptel, mpemxycmoTtpeHHsix Tapudamm.

4.5.bask mmeer mpaBo crnmchiBaTh co Cuera KapThl Ha OCHOBaHHMH 3apaHee JAHHOTO aKIEeNTa CIEAYIOIIHe
CYMMBI;

- CYMMBI OIlepaliii, paHee 3adMcICHHbIE baHKOM IO 3adBIEHUSM O CIOPHBIX OIEpalHsX,
NpU3HAaHHBIM baHkoM B Xxone paccieqoBaHHs HEOOOCHOBAaHHBIMHM (C Y4E€TOM IIPOLIEHTOB 3a
I0JIb30BaHUE KPETUTHBIMH CPEICTBAMU C JaThl OTpaxkeHus onepaiuu no Cuery Kaprer);

- CYMMBI, OIIMO04HO 3a4rcieHHble bankom Ha Cuer KapTer;
- 1aty 3a oocimyxusanue Kaprer,

- CYMMBI, 3a4yHcieHHbIe Ha cyeT KimeHTa B pe3yibTaTe COBEPLICHUS UM WM TPETbUMH JHLAMH
HCIIPAaBOMEPHBIX I[GI\/'ICTBI/II\/'I, IIOBJICKIINX BO3MCIICHUEC bankom ACHCKHBIX CPEACTB HAa OCHOBAaHUMN
3asBieHUi KnreHToB, mocTpagaBuInX OT YKa3aHHBIX ACHCTBUM;

- CyMMBI TIIaThl 32 OOCIY)XHBaHHE TaKeTa YCIyr. YCIOBHS W TOPSAOK CHHCAHHUS TUIATHI 3a
00CITy)KMBaHHE TIAKETa YCJIYT OINpPeAeCHbI B «YCIOBUAX OOCITYXMBAHHS TaKeTa YCIYr», KOTOPBIC
omyoOsukoBansl Ha OduimanpHoM cailite banka w/minu pasmeinensl B [lompasmeneHusix baxka,
OCYIIECTBIISFOIIUX 00CITYKMBAHUE MTAKETOB YCIIYT.

4.6. bank uMeeT mpaBo cnuchiBaTh co CueTa KapThl U BO3BPATHTh OPraHy, OCYIIECTBISIONIEMY MTEHCHOHHOE/
ColLMaIbHOE 00ECIIeYeHHE, CYMMBI MIEHCHM, UHBIX COIMAJIBHBIX BBITLIAT M IMOCOOHH, U3JIHIIHE MEPEUUCICHHBIX
MoCIie HACTYTUICHHSI 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITUIATHL

4.7.11pu nocryrenun Ha Cuer KapTbl CyMMBI IEHEKHBIX CPEIICTB, TP OTCYTCTBUU TEKYILLIEH 3a10JKEHHOCTH
(B TOM YmCIIe MO TPOIIEHTaM U IIJIaTaM, paCCYMTaHHBIM B cooTBeTCTBHM Tapudamu banka), Pacxomusiit mumut
no Kapre yBenuunBaercs Ha cymMy coOcTBeHHBIX cpenct Knuenra. Ha octaTtok nenexHbix cpeacts Ha Cuere
KapTs! nponieHTEl HE HAUYNCIISIFOTCSL.

4.8. llepxatenns KapThl 00s13aH coBepinaTh onepaiuu o Kapre B npeaenax Pacxoanoro imMuTa.

4.9.bank uMeer mpaBo He 3ayncisATh Ha Cuer KapThl, MOCTYNMUBIINE JICHEKHBIE CPEJCTBA M BO3BPATHTH HX
OTIPABUTENIO IUIaTeXa B ClydasX, Koraa 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTU HJIM MPOTUBOPECUYMBOCTH PEKBU3UTOB PACUCTHOI'O JOKYMCHTA, MO0 HECOOTBETCTBUSA ornepanun
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepaliny wim 0aHKOBCKUM TIPAaBHIIAM.

4.10. B cnyuae eciu cymma 3agoipkeHHoctd o Cuery Kaptel npeBbimaer Jlumut oBepapadrta, bank mmeer
MIpaBO YMEHbBIATh HA CyMMY IpeBbllleHHs Pacxonuelid mumut no apyrum Kapram Knuenrta B banke, Cuera
KOTOPBIX OTKPBITHI B TOW )K€ BaJIIOTE, 710 MorameHust KimmeHToM qaHHON 3a/10/DKEHHOCTH.

4.11. B ciny4ae npesbiiierus Jlumuros oBepapadta / kpeauta mo Cueram apyrux Kapr Kiuenra, mo KoTopbim
npeaycMoTpeH oBepapadt / Kpeaut, 1M00 B cllydae BO3HHMKHOBEHHS 3a/10/bKkeHHOCTH 110 Cueram apyrux Kapt
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Kimmenra, o koTopsiM oBepapadT HE MPEeIyCcMOTpeH, baHK MMeeT MpaBO YMEHBIIATh Ha CyMMY IPEBBIIICHUS
Pacxomnsrit iumut o Kapre (npu coBnagennu Bamothl CueToB) 10 noramieHus: KimmeHToM 3310 KeHHOCTH.

4.12. bank WMeeT NPaBO BHOCHTH WCIPABICHHUS B OMMOOYHBIC 3amucu mo omeparwsm mo Cueram Kaprt (B
Otuersr mo Kapre), B ToM umcie, TpeOyrone crnmcanusi cpeactB co CueroB Kaprt, 6e3 HOMOTHUTETHEHOTO
cornacoBanus ¢ KimeHTOM; BHOCHUTH M3MEHEHHUs B 3amucu 1o omeparusm mo Cueram Kapt (B OTueTsl 1o
Kapram) B ciaydyae c6osi B paGore 0a3bl JaHHBIX, a TAaKKe MPOU3BOJIUTH BCE HEOOXOIUMBIC NEHCTBUS IS
BOCCTaHOBJIEHUA COBEPIIIEHHBIX KIIMeHTOM omneparuii.

4.13. baHk BrpaBe 70 HACTYIUICHHUsT Be30T3hIBHOCTH MepeBoia OTMEHUTH pacnopstkenre KimenTa Ha [epeBoj
JNeHeKHBIX cpenacTB co Cuera KapTbel u BoccTaHOBUTH PacXojHBINH JIMMUT Ha OCHOBAaHHM YCTHOTO W/WIIH
MMCHEMEHHOTO 3asBieHust KinenTa, oopMI€HHOTO B COOTBETCTBHH ¢ TpeOoBanusaMu banka. KimeHT oco3Haer,
9yT0 baHK ¢ [enpl0 OTMEHBI PACIIOPSHKEHHs] BIpPaBE IPOBECTH HEOOXOMUMBIE DPACCIENOBAaHUS IO (HaKTy
HernonyyeHust KimeHTOM ToBapa/yciiyrn Ha MOMEHT Mojayu 3asBicHus B bank. B cmywae ecnmu Knument
MOJIyYUT TOBAP/yCIAYry IMOCJEe OTMEHBI BaHKOM pacmopssKeHUs W BOCCTAHOBJICHUS PacXoaHOro JUMHTA, OH
00s13aH cpazy xe nHPOpMUpPOBaTH 00 3ToM baHK B MMCEMEHHOM BHUJIE.

4.14. B cnyqae ecnu Jlumut oBepapadta no Kapre He ycranoBieH, HO cymma onepanuu no Kapre npessiiiaer
OCTaTOK COOCTBEHHBIX cpeAcTB KiMeHTa B CHIIy TEXHOJOTMYECKHX OCOOCHHOCTEH MpPOBEICHHS ONEepalyy IO
Kapre, KypcoBbIX pa3HHIl U APYTuX, He 3aBUCAIMHNX OT baHka oOcTosTenbcTB, bank mpemocrapnser Kimenty
KpEeIuT B pa3Mepe, HEOOXOAMMOM Uil OTpaXeHUs! pacxogHou onepauuu no Cuety Kaprtel B moiaHoMm oObeme.
ITopsinok npeaocTaBiIeHus KpeauTa U €ro MoralleHus ONpeesicH B pa3aeie 5 Y CIoBUM.

4.15. Bank BIIpaBe MOJHOCTHIO MIIM YaCTUYHO MPHOCTAHOBUTH omepanuu o Caery KapThl, a Takke 0TKa3aTh B
COBEpILCHUU ONEpaluid, 3a HUCKIIOYEHUEM ONepaluid IO 3a4MCICHUI0 JEHEXHBIX CpPEACTB, B CIy4asX,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil denepauuu, B TOM 4ucile, €ciu y baHka BO3HMKarOT
MOJO3PCHUS, YTO OTepalys COBEPIIACTCS B IESIX Jieraiu3alud (OTMBIBAaHUSA) OXOJOB, IOJYUYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

5. OBIIUE YCJIOBUS KPEAUTOBAHUSI?

5.1.bank mpenoctasnsier KnneHTy KpeauTHBIE CpeAcTBa Ui COBEplLIeHHUs omepanuii mo Kapre B mpenmemax
Jlumurta oBeprapadTa mMpH OTCYTCTBUHM MM HEJOCTAaTOYHOCTH COOCTBEHHBIX cpenctB Kimenta na Cuere B
COOTBETCTBHU ¢ VIHANBU/TyaTbHBIMH YCIIOBHSMH.

5.2.B ciydae ecnu cymma onepanuu o Kapre npesbimaeT JIOCTYNHBIH JIMMHUT KPEAUTHBIX CPEACTB B CHITY
TEXHOJIOTMUYECKUX OCOOCHHOCTEH MPOBEIeHUS onepannu o Kapre, KypcoBBIX pa3HHIl M IPYTHX, HE 3aBUCSIIUX
ot banka oOctosTenscTB, bank mpenocrariseTr KiHeHTY KpeauT B pasMepe, HEOOXOJUMOM JUIsl OTPaKEHHS
pacxoaHoit onepaiuu o Cuery Kaptsl B mosiHom o0beme.

5.3. [laroii BbIIaun KpeauTa SIBISICTCS gata oTpakeHus onepanun mo Cuery KapTor.

5.4. Ilponentsl HayuCIAIOTCSA HAa cymMmMmy OCHOBHOTO JoJra ¢ 1aThl oTpaxeHus onepanuu nmo Cuery Kaptsl (He
BKJIIOYasl 3Ty AaTy) 10 AaThl MOTAIICHUs 3aJ0JDKEHHOCTH (BKIIOUMTENBHO). Ilpu ncuncieHun mpouLeHTOB 3a
MOJIb30BaHUE KPEJAUTHBIMH CPEJICTBAMH B pacueT MpUHUMAETCs (pakTHIeCcKoe KOJMIECTBO KaleHAapHbIX JHEH B
IUTaTEKHOM TIEPHUOJE, B TOAY — ACHCTBUTENBHOE YHUCIO KaJICHIAPHBIX AHEH. B ciydae HEcBOEBPEMEHHOIrO
noramenus OO0s3aTeNbHOrO MjareXxa Ha CyMMY HEOIUIaYeHHOro B Cpok OCHOBHOrO J0JIra HAadMCIISIOTCS
MPOICHTHI, TpeaycMoTpeHHble Tapudamu baHka 3a HecBoeBpeMeHHOe moranieHue oBepapadra mo Cuery
KapTsr.

5.5.Knment ocymiectsisier nojHoe norameHue O0s3aTesIbHOrO IUaTeXa, PaCCUUTAHHOTO Ha JaTy MOralleHHs
3aJI0JKEHHOCTH, He no3aHee 30 (TpuanaTi) KajleHAapHbIX JHel ¢ gaTtel OTdera.

5.6. Exemecsiuno no nHacryrutenust [latel miarexxa Knwent o6s3aH nonoiautsh Cuer KapThl Ha cymmy
O0s13aTenbHOTO IIaTeXa Ul IoraieHus 3agobkeHHocTd. Jaty u cioco6 nononHenust Cuera Kaprer Kiment
onpeaenseT camocToATenbHO. [loramenue 3agomkenHocty o Kapre npousBogurces myteM nomnojgHeHus Cyera
Kaptel cmocobamu, yka3zaHHBIMU B M. 5.7 YCIIOBHI, C Y4€TOM CIIEAYIOIIUX CPOKOB 3aUUCICHHS JICHEKHBIX
cpencts Ha CUer:

Z B cinyuae noamucanus Kimentom WHIMBHIyadbHBIX YCIOBHH BBITyCKa W OOCTYXXHBaHUS Je0CTOBOW KapThl C
oBepapapTom [TAO CoOepOank, a Takke B cllydyac BO3HHKHOBCHHS CBEPXJIMMUTHON 3al0JDKCHHOCTH MO KapTaM B
cooTrBeTcTBHH C 11.4.14 YcnoBuid.
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- MpH TpOBeACHWH omeparuu mnonoidHeHuss Cyera ¢ wmcmonb3oBaHueM KapTel — He mo3nHee
CJIEYFOIIETrO padovero JIHS C JaThl IPOBEICHUS ONEPALIUY;

- pu 6e3HATMYHOM TepeuncieHun Ha Cuet (0e3 ucnonp3oBanus KapTel) — He MO3HEE CIIETYIOIIETO
pabodero qHS OT IATHI MOCTYIIICHHS CPEICTB Ha KOPPECTIOHIEHTCKIH cueT baHka.

5.7. lloramenue 3amomkeHHOcTH 1o Kapre mpousBoautcs mytem mononHenus Cuera KapTel ogHuM u3
CJICIYOIUX CITOCOOOB C YUETOM MOPSIJIKA, yCTaHOBIEeHHOTO B [lamsTke [lepxkarens:

5.7.1.myTem mpoBeneHus onepaiin «mepeBon ¢ Kapter Ha Kapty»:

- yepe3 YcTpoiicTBa camoobcmyxuBanus banka;

- ¢ ucnojb3oBaHueM Y ciayru «MoOHIBHBIN OaHK»;

- ¢ ucrnonb3oBarreM Cuctemsl «CoepOank OHITalHY;

- Yyepes omneparoHHO-KaccoBoro pabotHrka B modom [logpaznenennn banka;

5.7.2. HanmMYHBIMU JIEHEKHBIMH CPEACTBAMHU C HcIoNb30BaHueM KapTbel/pexBu3nTtoB KapTh:

- yepe3 YcTpoiicTBa caMooOcy:KuBaHusl baHka ¢ MoayseM npreMa HaJHu4YHbIX ACHEKHBIX CPEICTB;
- Yyepes omneparoHHO-KaccoBoro paboTHrka B r00oM [loapaznenennn banka;

5.7.3.6anKk0oBCKUM TiepeBogoM Ha Cuer KapTsl.

5.8. JlaToii moramicHus 3aJ0/KCHHOCTH I10 KpeIuTy sIBISETCS AaTa 3auucieHus cpeiacts Ha Cuer KapTel
Henexnsle cpenctBa, mnoctynaromue Ha Cuer KapThl B cyeT mnoraiieHus 3aaobkeHHocTH Kiuenra,
HaNpaBJIAIOTCS BHE 3aBUCHUMOCTM OT HA3HAUeHMs IUIaTeXa, YKA3aHHOTO B IUIATE)KHOM JOKYMEHTE, B
CIEAYIOUIEN OUEPETHOCTHU:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;
- Ha ymiaTy npocpoYeHHOU cyMMbl OCHOBHOTO A0JTa;

- Ha yIu1aTy CpOYHLIX IMPOLCHTOB 3a IMMOJb30BaHNUEC KPCAUTOM;,
- Ha yraty cymMmmbl OCHOBHOTO J10JITa;

- Ha BO3MEIeHHE CyAeOHBIX W WHBIX pacxoloB baHka 1Mo MpHHYyAWTEIHHOMY B3bICKaHHIO OOmIeit
3aJI0JDKEHHOCTH.

5.9.KimneHt o0s13aH T0CPOUYHO MOracuTh 1Mo TpeboBaHuio baHka ocraBinytocs cyMmmy OCHOBHOTO JI0JITa BMECTE
C TIPUYHTAIONUMHUCS TPOIIEHTAMH 3a ITOJIb30BaHUE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM ITMCHMEHHOM
YBEJAOMJICHHH, HAIIPABICHHOM TOCPEICTBOM IMOYTOBOM CBSI3U II0 aJpecy perucTpanuu/anpecy (QpakTHIeCKOro
IMMPOXUBAHUA, YKa3aHHOMY Knnentom B 3a$IBJ'IeHI/II/I, B ClIy4a€ HCHUCIIOJIHECHUA NI HCHAAJIC)KAIICTO UCIIOJTHCHUA
Kimentom Jlorosopa.

5.10. Ecnn uHoe He mpenycMoTpeHo MHIuBHIyaabHBIMH YCIOBHSIMU BBIITyCKAa M OOCITYXKMBaHUS J1€0E€TOBOM
kaptel ¢ oBepapadtom I[IAO Coepbank, odomeH wunHpopmarnmedi mexay Kimuenrom n bankom Moxer
OCYIIECTBIISITECS JIFOOBIM M3 CIEIYIOIIUX CIOCOOO0B: MOCPENCTBOM Tene(OoHHOH, (aKCHUMMIBHOH, MOYTOBOMN
CBsI3H, mocpenctBoM JuuHOM sBkM Knmenra B Ilompasgenenue baHka, a Takke MOCpencTBOM Y TAJIEHHBIX
KaHaJIOB 00CITy>KHBaHUsI, UCTIONB3yeMbIX baHkoM.

B ciyuae obmena wunpopmaumeit Mexny bankom u KimeHTOM mocpencTBOM IOYTOBOM CBSI3M  Takas
WHpOpMAIUS JT0JDKHA OBITH HAlpaBJIeHA 10 aapecy perucrpanun/aapecy GakTHIeCKOTO MPOXKUBAHHS CTOPOH,
yKazaHHOMY (-bIM) B Jlorosope.

YBenomieHne/coolmieHne OyAeT CUUTATHCS HANpPaBIEHHBIM HAAJIeKaIuM 00pa3oM, €Ciid OHO JAOCTaBJICHO IO
azpecy peructpauuu/agpecy GakTHIECKOTro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

Bank Moxet HampapiiaTe KiueHTy HHPOpPMALIMIO TOCPEICTBOM JIEKTPOHHOM mouThl, SMS-coobienuii u Push-
YBEIOMJICHHH.

5.11. bank UMeeT MpaBo OrpaHUYMBATH [IEPEUCHB Ollepaliii, COBepIIaeMbIX 3a cueT Jlumuta oBepapadra.

5.12. KnueHT oTBeUYaeT 10 CBOMM 00s3aTeIbCTBaM Iiepesi baHkoM BceM CBOMM HUMYIIIECTBOM (33 UCKIIIOUYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOKET OBITh 00palleHo B3bIcKaHue) B npeaenax Oomeit
3a10JDKEHHOCTHU M PaCcX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.
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5.13. TIpu Bo3HukHOBeHUH y Jlepxarens KapTel HamoroobaaraeMoro 10Xoz1a B BUie 5KOHOMUH Ha pacxojax Io
Bo3BpaTy OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAJJIeKAIllMM HCIIONHEHHEM 00s3aTenbeTB mo JoroBopy oH
MOJUICKUT OOJOKEHUIO HAIOTOM Ha JOXOAbl (PM3MYECKHX JIHII B TMOPSIKE, YCTAaHOBICHHOM JI€HCTBYIOIINM
HaJIOTOBBIM 3aKOHOMATeNbCTBOM Poccuiickoit @enepannu. bank 00s3aH MCYNUCINTD, yAEPKaTh U YIUIATUTH B
OI0[DKET CyMMY Halora Ha A0XOJbl (DM3WYECKUX JIML, UCUUCICHHYIO ¢ A0X0ja, nomydenHoro Kiuentom. [pu
HEBO3MOXKHOCTH B T€UEHHE HAJOTOBOIO MEPUOJA yaAepKaTh UCUNCICHHYIO CyMMY Hajora bank o0s3aH B CpoOK,
YCTAHOBJICHHBIH JEHCTBYIOUIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, IIMCBMEHHO coo0umTth KiueHty u
HAJIOTOBOMY OPTaHy II0 MECTy CBOETO y4eTa O HEBO3MO)KHOCTH YAEP)KaTh HAJIOT, O CyMMax A0X0a, C KOTOPOTO
He yJep>KaH HaJloT, U CyMMe Heyaep:KaHHOro Hanora. KinneHT o0s3aH B CpOKH, YCTaHOBIICHHBIE JICHCTBYIOIIIM
HAJIOTOBBIM 3aKOHOJATEIbCTBOM, CAMOCTOSATENIBHO MPEAOCTABUTh B HAIOTOBBIN OpraH MO0 MECTYy CBOErO ydeTa
(>KuTEnbCTBA) HAJOTOBYIO JEKJIAPALIUIO O [TOJYYCHHOM J0XOAE U YIUIaTUTh HAJIOT Ha JOXOAbl (PU3MYECKUX JIULI,
paccUnuTaHHBIN C CyMM IOJyYEHHOTO AOXO/a.

5.14. Tlpu HEWCIIOJIHEHUH WU HeHAJISKAIIEM UCTIOTHeHUN KITMEeHTOM 0053aTeNIbCTB 10 OIUIaTe 00sS3aTeIbHBIX
arexeit n Hanmmunu [Ipocpouennoit 3anomkerrocTr mo Kapre bank mmeer npaBo 0e3 yBenomenus Kimenra:

- opydvaTh TPETHUM JIMIIAM Ha OCHOBAHUU ar€HTCKUX WM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C
TPEeThUMHU JIUIAMHU, OCYILIECTBISATh JCHCTBHUS, HaIpaBiCHHBbIE Ha morameHue Jlepkarenem
IIpocpouenHoit 3ag0imkeHHocTu 1o Kapre;

- MPENOCTAaBIATh TPETBUM JIMIAM B COOTBETCTBUU C YCJOBUSIMH AareHTCKUX WM HMHBIX JOTOBOPOB
WHPOPMALIMIO M JOKYMEHTHI, TOATBepkAatonine npaBa banka mo [loroBopy, B TOM dYHcIe O
npegocraBieHHoM Kiuenty numute kpenuta no Kapre, pasmepe 3agomkeHHoctu Kinenra mo
Kapre, ycnoBusix [loroBopa, a Tarxke wHQOpManuio o KimeHTe, B TOM YHCIIE COMEPXKAIIYIO €ro
MEpCOHAJIbHBIC JAHHBIC.

6. AHOPOPMUPOBAHUE OB OINNEPALIUAX, COBEPHIEHHBIX IO CYHETY

6.1. UadopmupoBanne Knmenta o0 omepanusx, COBEPIICHHBIX C HWCIONIB30BaHHEM KapTel, MPOU3BOIUTCA
nytem npenocraBieHus bankom Kiuenty Otuera B Ilompasnenenunn no Mecty BeneHus Cuera.
JonoiaHuTensHO HMH(GOPMHPOBAHHE O COBEPIICHHBIX OINEpalsIX OCYIIECTBIseTcs baHKOM B TOpsaKe,
ykazaHHoM KnrentoMm B 3asiBieHuu:

- nyTeM HanpaiieHua OTyeTa Ha yKa3aHHbIA KIIMEeHTOM 371eKTpOHHBIN agpec;
- mytem nonydenus: Ordera B Cucreme «Coepoank OHaiiny.

6.2. bank ocymecTBisieT oTnpaBKy SMS-coobmienus/Push-yBenoMiaeHns o KaxIoi COBEPIIEHHONW Omepannu
st KnneHToB, KOTOpbIe MOAKIIOYEHBI K TOJTHOMY HakeTy Y cnyru « MoOWIbHBINA OaHK».

6.3. KimieHT 00s3yeTcsl mpeAnpuHUMATh BCEe OT HEro 3aBHCSIIEe B IENAX MOJAydeHHs uH(OpMAaLUu 00
orepanusx, Hanpasisemoil bankom B cooTBercTBHM ¢ M.0I. 6.1 u 6.2 YcioBuil, u cornamaercs ¢ TeM, YTO
yKa3zaHHas HH(pOpManus B JTIOOOM CITydae CUMTAETCS IMOJYYSHHOW UM B Hamboliee paHHUI 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ parbl nomydenus Kimmenrom OTdera, HO HE MMO3/THEE 7-TO KaJlleHJapHOTo THS ¢ AaThl OTUeTa;

- ¢ nmatel momydeHuss Kmmentom SMS-coobmenus/Push-yBenomnenust banka, Ho He mo3mHee 3-X
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomennss bankom (1o JaHHBIM
WHPOPMAITMOHHOHN cucTeMbl banka).

6.4. Kinuent moxxker odpatutbes B [loapasnenenue banka mo Mecty Benmenus Cuera i U3MEHEHHs criocoba
npenocrapieHus OTyera B TeUeHHUE cpoka AeiicTBust KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKIIMOHUPOBAHHBIN JOCTYI K HEMY IpH
nepeaade 1o cetu MHTepHET Ha ykKa3aHHbI KIMEHTOM 3JEKTPOHHBIN aJpec, a TaKXKE 32 HECBOEBPEMEHHOE
nonydyenue Knuentom Otuera. B cnyuae HemonyuyeHust Otuera, HampasieHHoro no cetu Mutepuer, Knuent
noiokeH oopatutbes B bank. Eciim Kimnent ykionsiercst ot monmydenust Ordera, bank cunraer, yto KimmeHT ObLI
HaJJIeXKaImM 00pa3om nporH(GOpMUPOBaH 00 onepanusax mo Cuery.

6.6. O0s3anHOCTh baHka 1o nHpopMupoBanuio KiimeHTa 0 COBEPIICHHBIX ONEPAIIUAX CUUTACTCS MCIIOJIHEHHON
MPY HANPAaBJICHUH YBEJIOMJICHUS O COBEPIIECHHBIX OMEpalisX B COOTBETCTBUH ¢ 1.6.1 w/mim 1m.6.2 YcnoBuii
coriracoBaHHbIM ¢ Kitmentom criocoOom.
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6.7. Kinuenr BapaBe oOpatuThes B bank mis nonydenuns OTdueTa 3a M000# IEprUo BpeMEHH, HO He 0ojiee YeM
3a mociuenuue 12 MecAies.

6.8. KinmieHT mMeeT mpaBo moaaTh B baHk mHCEMEHHOE OOpalleHHE IO CHOPHON omepanuu (MPETeH3UI0) B
teuenne 30 xajgeHmapHBIX mHEH ¢ mathl OTdera MO0 B TeueHwe 60 KaJICHIAPHBIX JHEH C JaThI COBEPITICHIS
oneparuu. Hemonyuenue bankom ot KimeHta mpeTeH3un B yKa3aHHBIM CPOK O3HAdaeT coriacue KimeHra c
OTIepaIHSIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 110 onepanuu ¢ Kaproii, ocniopenHol Kinuenrom, B cirydae
ecn KnueHnT He yBemomun baHK 0 HECaHKIIMOHMPOBAHHOW MM OMNEpalid B CPOKH, yCTaHOBIEHHBIEC 1M.3.15
VYcnoBuil.

6.10. bank paccmarpuBaeT 3asBICHUE O CIIOPHOW omeparnuu, a Takxke uHbpopmupyeT KimeHTa o pesynbrarax
paccMmoTpeHust 3asBieHus mo TpeboBaHmio KnmenTta B Tewenme 30 kajeHTApHBIX THEH CO AHA TOTYYCHHS
3asBJICHUS, a Takke B TeueHue 60 KaJeHIapHBIX AHEH CO JHS MOJYYEeHUS 3asBICHUS NPU HUCIOIb30BAHUU
Kapte! nns tpancrpanuunoro IlepeBona J€HEKHBIX CPEACTB.

6.11. Bo3memeHne JCHEKHBIX CPEJICTB 10 CHOPHBIM OIEpanusM OCYIIeCTBIsIeTCss baHKOM Mo pe3ysbTaTam
paccMoTpenus npeteH3uu Kinuenra.

7. OTPAHUYEHUSA 1 OCOBEHHOCTMH BBIITYCKA U OBCJHYXKUBAHUSA OTAEJBbHbIX BUIOB
KAPTOYHBIX ITPOJAYKTOB ITAO CBEPBAHK

7.1. Kapta Coepoank-Maestro «Momentum»/Coepo6ank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanm3upyercs (Ha Hee He HaHOCUTCS WH(popMmanus 00 uMeHH u damuann JlepkaTens
Kaptsr).

7.1.2.Kapra npuHUMaeTcs K OOCTY)XHBAaHUIO B TOPTrOBBIX M CEPBHUCHBIX TOYKax, 0003HAYEHHBIX TOPTOBOU
mapkoit MAESTRO/VISA kak Ha Tepputopun Poccuiickoit @enepanu, Tak U 3a pyoexom.

7.1.3.Bpiava/mpueM HaNM4YHBIX JICHEXKHBIX cpeAcTB ¢ ucnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentum» MPOU3BOIUTCS HCKIIOYUTEIBHO B MYHKTaX BBIAAYM HAIMYHBIX JICHEKHBIX CpelIcTB banka u
6ankomatax banka B Bamrote Poccwuiickoit deneparum.

BI)II[a‘-Ia/HpI/ICM HaJIMYHBIX OICHCKHBIX CPCACTB B IMTYHKTAaX BbIJaYX HAJIMYHBIX U 6aHKOMaTaX CTOPOHHUX 6aHKOB
HE IPeTyCMOTpPEHa.

7.2.Kapra Coepbank — Maestro «CouuanbHas»

7.2.1.Kapra npuHHMaeTcss K OOCIY>XMBAaHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPTOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinu, Tak 1 3a pyoexoM.

Beijaua HaTMYHBIX BO3MOXKHA:

- B 6ankomarax [TAO Coepbank u nouepHux 6ankos [IAO CoepbaHk;
- B noapazaenenusix [IAO Coepbanka.

[TpueM HaTMYHBIX IPETYCMOTPEH:

- B ycTpoiicTBax camooOcmyxusanus [IAO CoepOaHk;

- B nojpaszaeneHusx [IAO CoepOaHk.

7.2.2.KnveHT OOoKeH mepenaTh PeKBU3HMTHI OTKpbIToro Cuera KapTsl B opraHu3zaunuio, OCyIIECTBIISIOIILYIO
BhIIIIaTy neHcun Kimenry.

7.3.Kapra Coepoank — Maestro «CTyaeHueckas»

7.3.1.Kapra npunuMaetcss K OOCITY>XKMBAHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPrOBOM
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoii @enepannu, Tak u 3a pyoexom.

Boiaua HalM4HBIX JEHEXKHBIX cpeAcTB ¢ ucnoib3oBanrneM Kapt CBEPBAHK-MAESTRO «CryneHueckasn
MIPOU3BOAMTCS TONBKO B BamtoTe Poccuiickoit denepanuu.

7.4.Kapra Visa «Ilogapu sku3Hb»

7.4.1.Knuent nopy4aer baHKy eXKeMeCSYHO MPOU3BOIUTH PAacdyeT CyMMbI JOOPOBOJIBHBIX IOKEPTBOBAHUU B
none3y @®onma «llomapm xm3HB» B cooTBeTcTBUU C «llpaBumamm pacueta JOOPOBOJIBHBIX JIE€HEKHBIX
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Mo’kepTBOBaHMM B Toyib3y Porna «Ilogapm xu3Hb» co cdetoB kapT [TIAO Coepbank Visa «I[logapu KU3HbE»Y,
pasmemaeMbiMu  bankom B [lompasnmenenusix banmka w/mnm nHa OdunuansHoMm caiite banka, crnmcanue
paccuuTaHHON CyMMBI JEHEXHBIX cpeAcTB co cueta Kaptel Visa «llomapu >Ku3HBb», BBIMTYLNICHHOW Ha HUMS
JeprkaTens, U IEPeUUCICHUE CIIMCAHHOW CyMMBl B KauecTBE OJaroTBOPUTEIBHOTO IIOKEPTBOBAHUS HA CUET
®onpa «Ilomapu Ku3HbY.

7.4.2. KnueHT cornamiaercs ¢ TeM, 4to baHk BnpaBe BHOcUTh m3MeHeHUs B «[IpaBuia pacuera 10O0pOBOIBHBIX
JIEHEeXKHBIX TTOKepTBOBaHUi B monb3y Ponna «llomapu xu3Hbp» co caeroB KapT [IAO Coepbank Visa «llomapu
KHU3Hb»» C TIPEJBAPUTEIHHBIM YBEJIOMIICHHEM He MeHee YeM 3a 30 kaneHaapHbIX nHeit B OTyere, W/ myTeM
pa3Menienus nHpopmaiuu 06 naMenenusx B [lonpasnenenusx banka, w/mwmu OdunmanbHbIi caiT banka.

7.5.Kapra [IPO100 «CTangapm»
7.5.1.Kapra npuauMaeTcs K 00CTy)KHBaHHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
7.5.2.KapTta MOXeT BBIITYCKaThCsl IEPCOHATM3UPOBAHHON JINOO HENMEPCOHAIN3UPOBAHHOM.

7.5.3. Jlepxatens KapThl mpy HajdWMuuud TEXHUYECKOH BO3MOXKHOCTH UMEET TMPaBO JIOTMOJHUTEIBHO K
MPUMEHEHUI0 B KadecTBe AHaiora cobcrBeHHopyuHoW mommucu [IMHa ycraHOBHTP W HMCHONB30BATH MPH
npoBeaeHun oneparuii mo Kapre buomerpuueckuit meron ayrentudukanuu Jlepxarens Kaptel (Ha ocHOBaHUH
oTIIeYaTKa majblia).

7.5.4.0neparmn mo Kapre mpoBomstcs ¢ oOs3arensHsiM  BBogoM I[IMHa wmm ¢ ucnoip3oBaHmeM
Bbuomerpudeckoro merona ayrentudumkanuu [lepxkarens Kaprtel. buomerpudeckuii MeTos ayTeHTH(DHUKAIIH
Hepxatenss KapTbl MOXeT NPUMEHSTbCS TOJBKO B YCTPOWCTBaxX, OOOpPYJOBaHHBIX OHOMETPUYECKUM
CUUTBIBATEIIEM.

7.5.5. /lepxatens KapTel mpu Hammymm TeXHUYECKOH BO3MOKHOCTH B llogpasnmenennn banka wmm yepes
VYcerpoiictBa camoobciyxuBanus banka MoxkeT ycTaHoBUTH nmo KapTe nuMUT Ha TpoBeAeHHE Omnepanuil B
ABTOHOMHOM peXuMe (IpeJaBTOpPH30BaHHbIN KiMeHTOM JIMMUT) B Ipeaenax OTrpaHHYeHMs, ONpeeIEHHOrO
bankom. J[laHHBIi nUMHT WucHONB3yeTcs (pacxomyercs) TMpH TpoBeaeHWH omepammii 1o Kapre c
WCTIONIF30BaHNEM MHUKPOIIPOIIEcCCOpa B aBTOHOMHOM pekuMe (6e3 oOpamieHust Kk 0a3e JaHHBIX OaHKa-d>MHUTEHTA)
Ha MPEINPUSTHIX TOPTOBIN/YCIyT. JIMMUT aBTOMAaTHYECKH BO30OOHOBIISIETCS IO MEPE PACXOI0BAHUSI.

CymmMa, ycrtaHoBieHHas 1o Kapre nis mpoBeleHusi onepauuii B aBTOHOMHOM DPEXHME, HEIOCTYIHa IS
MPOBEACHMUS CIEeAyIoMMX onepauuii mo Kapre:

- omneparnuu o Kapre ¢ ncnoiap30BaHHEM MarHUTHOM MTOJIOCHI;
- orepaiun yepe3 MoOUITbHbIH OaHK;
- ornepauun yepe3 Cucremy «Coepbank OHnaitny;

- onepanuu criucanusi co Cuera KapTsl Ha OCHOBaHUU MOPYUYEHUS HA MEPUOAMIECKOE TIEPEUHCIICHIE
JeHexKHBIX cpencTB co Cuera KapTsr,

- nHpOpMaLMOHHBIE onepauuu (3ampoc uHpopMmamuu o Pacxomnom nmmure mo Kapre uepes
Konraxrhsrii Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHS );

- WHBIE oniepanuy 6e3 npeabsBieHus KapTor.

Hepxatens KapTel MOXKET M3MEHHUTBH JIMMHUT Ha IMPOBEACHHE OlEepaluii B aBTOHOMHOM pEXHME B Ipeleiax
OrpaHHuYEHHs, ONpelesieHHOro bankoM, a Takke B npezaenax Pacxonmnoro jumura mo Kapre npu Hammuuu
TEeXHHYECKOM BO3MOKHOCTH B Ilompasmenennn Banka wmim uepe3 YcrpoiictBa caMooOcuyxuBanusi banka.
CymMma, Ha KOTOPYIO MPOMU3BEACHO YMEHBIICHUE JMMHTA HA MPOBEACHUE ONEpalil B aBTOHOMHOM PEXHME,
CTaHOBUTCS IOCTYITHOM JAJIsl MPOBEIECHUS B TOM YHCJIE YKa3aHHBIX paHEe B JAHHOM ITYHKTE OTIE€palyi.

B cnyuae yrpartsl KapTsl, Jlepkaresb HECET OTBETCTBEHHOCTH 10 onepanuam ¢ KapToii, cCoBepIIeHHbIM 3a CUET
CyMM JHMHTa Ha TPOBEICHHE OIEpaIlii B aBTOHOMHOM DPEXKHUME, HE3aBHUCHMO OT (DakTa WH(OPMHUPOBAHUS
Bbanka 06 yrpare KapTts.

7.5.6. Madopmanust o cpoke neiictBust Kapter Ha Kapty Moxker He HaHOCUTBCS. B 3TOM ciiydae nHpopmanuio o
cpoke aeiictBust Kapter Jlepxatens KapTel MoxeT momy4uuTs yepe3 Y cTpoiicTBa caMoo0cykuBaHus banka.
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7.6.Kapra [1PO100 «CouuanbHas»

7.6.1.TTo Kapte [IPO100 «ConmansHas» IEHCTBYIOT OrpaHHYECHUSI U 0COOEHHOCTH, olpeneneHHble i Kapt
[MPO100 «CtangapT», a TakKe TONOJHUTEIBHO YKA3aHHBIC B HACTOSILEM pa3Jieie.

7.6.2.0mneparnuu o Kapte ocyimecTBIsIFOTCS TONBKO B Batote Poccuiickoit denepanum.

7.6.3.KnneHT no/KeH mepenaTh 3asBIICHHUE O TEPEYMCICHMM TMeHCuu u/miu mnocobuss Ha Cuer Kapthl B
OPTraHM3AINI0, OCYIICCTBIISIONIYIO BRIIIATY TICHCUU W/1in iocoOus KiueHry.

7.6.4.Boinyck JlomomauTtensHbix KapT k Kapre [TPO100 «CornpanbHash He OCYIIECTBIISETCS.

7.6.5.Kapra TTPO100 «CoruanbHasy BbIJACTCA WU MEPEBBITYCKACTCS JIMILy, TOAABIIEMY 3asiBICHHE Ha
nojy4eHue/mepesbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHaHcoBoro monoxenus. [lepeBbimyck Kapt mo
MCTEUYCHUH CpOKA JICHCTBHS OCYIIECTBISIETCS HE3aBHCHMO OT HAIW4YHMs OINepalyii B TEUCHHWE TOa,
MPE/IIECTBYONIETO TTePEBBITYCKY KapThl.

Hns mepeBbimycka KapTbl mo mnpuyMHEe HM3MEHEHMs NEepCOHANBHBIX AaHHBIX Jepikatens Kaptel, ambo
HEpabOTOCTIOCOOHOCTH OJHOTO M3 COLMANBHBIX MpWIOKeHHH baHk mMmeer mpaBo 3ampocuth y [lepskarens
Kaptbl nOKyMEHT w©3 mOApa3feleHus OpraHoOB COLMAJIBHOW 3allUThl HACEJICHHUS B IOATBEP)KICHUE
BO3MO>KHOCTH TepeBbImycka KapTsl 0 yka3aHHBIM IPUYHHAM.

7.6.6.bank umeet npaBo u3biMath Kapry [TPO100 «ConmanbHasy TOJBKO B Cliydae MOJyUYeHHsI HHPOPMAIHMH O
ee yrpare Jlepxxarenem KapTer mubo B cirydae MOIIEHHUYECKHX oTepanuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CommanpHasi, BbIaBaeMas B paMKax OTACIBHBIX IPOEKTOB, MOXET SBIATHCA
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

7.7.Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual nucrions3yercs [uist OIUIaThl TOBApOB U ycIyT B ceTH MHTEpHeT.
Kapts! Visa Virtual, MasterCard Virtual He ©MeIOT MaTepHaaIbHOTO HOCHTEIIS.

7.7.2.11pu Beimycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpeiBaercs Cuer Kaprel B pyOisax
Poccuiickoii @eaepanuu.

7.7.3.Bemryck Kimmenty Kapter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kapter Visa Virtual,
MasterCard Virtual ocymectBisieTcs Ha ocHOBe 3asBieHus Ha monydeHue Kaptsl, odopmiuernnoro OnepaTtopom
KonraktHoro Ilentpa banka no pacnopspkenuro Kinuenra.

[Tpu obpamennn B Konrakraeiii Llentp banka Unertndukanus n Ayrentudukanus Kinmerra ocymecTBiuseTcs
B Topsijike, onpeneneHHoMm JloroBopom. Pacniopsbxenne Knuenta na Beimyck Kaprter Visa Virtual, MasterCard
Virtual u ortkpeite Cuera Kaprter Visa Virtual, MasterCard Virtual, mpotokon mposeneHus KineHTom
COOTBETCTBYIOIIMX OIEpauuii B aBTOMAaTU3MPOBaHHOW cucrteMe banka, ucmosbzyemoil i 0OcCiy>KuBaHHSA
KnuentoB uepe3 Konrtaktueiii Llentp banka, ayamozamuce pa3roBoOpoB orepartopoB ¢ KimeHTOM sBIAOTCA
JOKYMEHTaMHM, ITOATBEPKIAOIINMHI Bojien3bsBiaeHne Kimenta o6 ortkpeitu Cuera Kapter Visa Virtual,
MasterCard Virtual. VYkazaHHble JOKYMEHTBI MNPEIOCTABISIOTCS bBaHKOM B KauecTBE IOATBEPIKAAIONIMX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYyallMii, B TOM YHCJIE B CyJe€.

7.7.4.Kapra Visa Virtual, MasterCard Virtual Beinmyckaetcst KitueHTy npu cOOJIIO/ICHUY CIICIYIOIIUX YCIIOBUM:

- y Kimenra mmeercs xors Obl omHa naedicTByromass OcHoBHas [leberoBas OankoBckas Kapra,
BEINYIIICHHass B paMkax JloroBopa, pexBusuthl 3Toi Kaptel KimmeHT mcnonmb3yer mpu mepenaue
pacniopsbkenust Ha Boityck Kaptel Visa Virtual, MasterCard Virtual u otkpeitre Cuera Kaptsr Visa
Virtual, MasterCard Virtual,

- Kmuenty mnoaxmrouena Ycmyra «MoOwibHBIH OaHK» (TOTHBIA WM 3KOHOM-TIAKET MO BEIOOpY
Kiuenra);

- y Knmenra otcyrerByer aeiictByromias Kapra Visa Virtual wnmun MasterCard Virtual, BeimynieHHas
bankom, cooTBeTcTBYIOMIas 3aka3piBaeMoit Knuenrom Kapre.

7.7.5. ]l mpoBelcHUs OTEpalMii OIIaThl TOBApOB/yCiIyr B ceTd WHTepHeT ¢ ucnoib3oBanuem Kaptel Visa
Virtual, MasterCard Virtual meo6xomuma ciieayroras nH()OpMAIIHs:

4 . . . o
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIUK TEXHUYIECKOH BO3MOXKHOCTH.
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- unpopMmaiuss 0o Homepe Kaptel m cpoke merictBus Kaptel Visa Virtual, MasterCard Virtual -
noctynHa Knuenty gepes «CoepOank OHmaliHy;

- uHpopmanusi o koxme OezomacHoctn Kapter (CVC2/CVV2), ucnonb3yeMoM Ui NPOBEACHUS
orepanwii B cetu MHTEpHET, - HanpaBmseTcss Kimenty Ha HOMep MobmnsHOTO Tenedona Kimenra,
MOJIKITFOUEHHOTO K Yciyre «MoOWITBHEIN OaHK;

- uHpopManus o HanucaHun UMeHH u ¢amwmnnmu Kimenta ans Kaprter Visa Virtual, MasterCard
Virtual — cooTBeTcTBYeT HanMCaHKUIO UMEHH U pamiiny KineHTa B JATHHCKOM TPaHCKPHIILIUH.

7.7.6.Cuer Kapter Visa Virtual, MasterCard Virtual oTkpbIBaeTcsi He TIO3HEe pabovero JHs, CISIYIOMEero 3a
natoi nepenaun Kimmentom pacnopsoxenust yepe3 Konrakrasiii Llentp banka.

7.7.7.C ucnons3zoBanuem Kapter Visa Virtual, MasterCard Virtual BO3MOXXHO mpOBeneHHE CIETYIOIINX
onepanui:

- OIepalnuu OIIaTbl TOBAPOB U YCIIYT B CECTU I/IHTCpHCT;

- Oe3nannunblil mepeBon co Cuera Kaptel Visa Virtual, MasterCard Virtual na Cuer mpyroit KapTe
atoro ke Kimenra gepes «Coepdank OHmaitny;

- omepariuu nononHeHust Cuera Kaptel OesHanmyubiM myTeM uepe3 «COepOank Oniaiiny U
YCTPOHCTBA CAMOOOCTYKUBAHHUS.

7.7.8.Boiryck Jlonomautenpabix KapT kK Cuery KapTsr Visa Virtual, MasterCard Virtual He mpemxycMoTpeH.

7.7.9.3asBnenne Ha mepeBbimyck Kapter Visa Virtual, MasterCard Virtual Knuent mepemaetr B bank depes
KonTaxthsiit Llentp banka unu uepes [logpaznenenue banka B npeaenax aeiictus Jlorosopa.

7.7.10. 3akperrre Cuera Kapter Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIECTBISIETCS HAa OCHOBaHWM 3asBieHus Ha 3akpeite Cuera Kaprter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, odopmiuenHoro Omnepatopom KonrtaktHoro Ilentpa banka mo
pacnopspkeHuto Kinmenra, npu ycioBUM OTCYTCTBUS I€HEKHBIX CPEJICTB Ha 3akpbiBaeMoM Cuere KapTsl.

[Ipu o6pamennu B Konrakraerit Lleatp banka Unentndukanus u Ayrentudukarys Kinnenra ocymecTisercs
B mopsiake, omnpeneneHaoM JloroBopom. Pacmopsoxkenne Kiuenrta na 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual, mportoxon mnpoBenenus Kirentom
COOTBETCTBYIOIINX OIEpalii B aBTOMATH3MPOBAHHON cucTeMe baHKka, HCIONb3yeMoW Ui OOCITyKUBaHUS
KnuentoB wepe3 Konraktheii Llentp banka, aynnosamuch pa3sroBopoB omnepaTopoB ¢ KiueHTOM SBISIOTCS
JOKYMEHTaMH, TOJATBEPKAAIONIMMH Bojeu3bsBiacHne Kimenta o 3akpeitun Cuera Kaprter Visa Virtual,
MasterCard Virtual. YkasanHbele MOKYMEHTHI TPEIOCTABIAIOTCA BaHKOM B KauecTBE ITOATBEPIKIAIOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJe€.

3akpeiTue Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectisiercst o ucredeHun 30 KaneHIapHBIX
JHE# ¢ natel nomyueHus pacnopspkenust Kimmenra o 3akpoitun Cuera Kaprter Visa Virtual, MasterCard Virtual.

7.8.Kapra Visa Classic, MasterCard Standard ¢ unauBuayaJbHbIM JH3aHHOM

7.8.1.Kapra ¢ MHAMBUAYaJbHBIM IM3aHOM BBIIYCKAeTCS C HAHECEHHEM Ha JIMIEBYIO CTOpOoHY Kaprel
n3o0paxkenus1, BeiOpaHHoro KimeHTom.

7.8.2.1logaua 3asBrneHNs Ha BRITycK KapThl ¢ MHAMBHTyaTbHBIM JU3aHOM OCyIecTBIseTCs yepe3 HTepHeT —
caiit banka. KimeHT cOOCTBEHHOPYYHO MOAINMCHIBaEeT 3asBICHHE HAa TodydeHne KapTel mpu momydeHun
mrotosiiennoi Kapter B [loapaznenenun banka.

7.8.3.KnneHT co3naeT qu3aiiH JIMIEBoi CTOPOHbI KapThl ¢ MHIUBUAYAIbHBIM TU3aHHOM:
- BbIOpaB au3aiin KapTel 3 nmeromeiics B baHke ranepen qu3aifHOB;
- 3arpy3uB U300pakeHHe, B TOM duciie (OoTou300pakeHre, HMEIOIIeecs B paciopsbkeHnn KineHra.

7.8.4.Tlpu Bemmycke KapTbl ¢ WHIWBUAYaNbHBIM JHM3allHOM C HAaHECCHHWEM Ha JIMIEBYI0 CTOpoHY KapTe
npenoctasieHHoro Kimentom wu3oOpaxkenusi, KimueHT rapaHTHpyeT, 4YTO HMMEET MpaBO IOJIb30BAHUS U
pacnopsbKeHUs] JaHHBIM M300paskeHHeM, B TOM YHCJIe, IPaBoO Ha MpelocTaBlieHHe ero baHKy U pa3MeIIeHHs
Ha Kapre ¢ mHAMBHIyanbHBIM IM3aifHOM, M YTO TaKOE HCIIOJIb30BAHHWE M300paKeHHS HE HapyIIaeT MpaB U
3aKOHHBIX HMHTEPECOB TPEThUX JIMI[, B TOM YHCJIE IpaBa YacTHOH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH
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YaCTHOM JKM3HU, UCKIIIOUUTENIBHBIX (MMYIIECTBEHHBIX) IpaB, a TAKXKE JIMYHBIX HEHMYIIECTBEHHBIX U HHBIX
pas.

7.8.5.KnneHT 00s513aH yBEIOMHTH JIFOJICH, 3alle4aTICHHBIX Ha M300paXXCHUH, O TOM, YTO JIAHHOE M300paKCHUC
OyJeT MCIOJIBh30BaHO /IS pa3MenieHus Ha Kapre ¢ MHIMBHYATbHBIM JU3aiHOM, W MOJyYUTh UX COTJIACHE Ha
Takoe HCIONb30BaHNE. baHK WMeeT MpaBO 3alpOCUTh JIOKA3aTEIbCTBO IOATBEPXKICHUS COTJIACHs JIUII,
yKa3aHHBIX Ha N300pakKCHUHU WM TIOJTBEPIKICHUE TIpaBa UCIIOJIb30BaHus n300pakenus: KimeHrom.

7.8.6.3ampenieHo NCnoIb30BaTh 3alUICHHBIC aBTOPCKUMU MPaBaMU MAaTEpUAITbI (B TOM YHCIIE, IOJTYYCHHbBIE U3
JOOBIX OTKPBITHIX WU 3aKPBITHIX HCTOYHUKOB, BKIIIOYAsi HHTEPHET).

7.8.7.3&Hp€HIGHO HCIOJIb30BaTh JIs1 pasMCIICHUS Ha KapTax C MHAUBUAYAJIbHBIM IU3aHOM I/1306pa)KCHI/I$I,
coacpkaliue:

- TeneoHHBIE HOMEpa, MU PBI, TEKCTHI, OYKBBI, aipeca (B TOM YHCIe AIEKTPOHHEIE ), HHTEPHET-CaliThI
Ha JIFOOBIX SA3bIKaX, JIFOOBIX CHCTEM UCUUCIICHUS;

- McaaJii, MOHCTBI, ACHCKHBIC 3HAKH, MAPKH, KYITIOPLI, B T.4. CTAPUHHBIC 1 Heyr[OTpe6J'I$ICMI>Ie;

- MTOJINTUYECKHE, PETUTHO3HBIE, KyJIbTOBBIE JIO3YHTH W CHUMBOJBL, (hjaru, repObl W WHBIE CHMBOJIBI
BJIACTH, C OTPAHUYCHHUSIMU — (POPMY JIFOOBIX POJOB BOHCK (B TOM 4YHCIe M300pa)KEHUS JIIOJCH B

hopme);
- Mate€pualbl, HWMCIOMINE Kakoe-TH0O0 OTHOIIEHHE K aHTI/ICOLII/IB.JILHLIM/SaHpCH_IeHHHM rpymnmnam,
MCHBIINMHCTBAM, COOBITHSM U MEPONIPHUATUAM;

- MaTepuanbl U CUMBOJIBI AHTUKYJIBTYPHOW, AHTUPEIUIMO3HOW, AaHTUCOLUAIBHON, pacoBOM U
JUCKPUMHMHHUPYIOLIEN HAIIPaBIE€HHOCTH;

- TM00BIe MaTepHalTbl ¥ N300paKEeHHUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadpuu  wiau K300paKeHHs MYONWYHBIX JIIOACH, HalpUMep, W3BECTHBIX MY3BIKaHTOB,
mycarened, CIOPTCMEHOB, BEAYNIMX W Jp., BBIMBIIUICHHBIX  IEpcoHaxkel  (repoeB
MYJbTUIUINKAIINOHHBIX (PUITHMOB U T.I1.);

- KaJpbl U3 KUHOMIBMOB, MyJIbT(HIBMOB, WIUTIOCTPALUY K KHUTAM;

- PEKIIaMHBbIC MaTCpUaIbl, TOBAPHBLIC 3HAKW W 3HAKHU O6CJ'Iy)KI/IBaHI/ISI, a66peBI/IaTprI, CHMBOJIbI H
HaWMEHOBAHHs KOMIIAHHUIl, a TaKXKe MPOIYKIHIO 3apETUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
obcimyxuBaHus (BKIIFOYass aBTOMOOWIIM W HHYHO TEXHHKY C TOBAPHBIMH 3HAKaMH ¥ 3HAKaMu
00CITy)KUBaHNU);

- nzobpaxkeHne uenoBeka (BKitoyas uzobOpaxenue [epxkarenss Kaptel), xoTopoe mojapa3ymeBaet
UCTIONb30BaHue JuIs eneit Mnentnduxamm;

- M300paKeHNs Joei B SKUTIMPOBKE/CIIETIOACHKIC c y3HaBaeMbIMU/YHTACMBIMU
OpeH/IaMI/TOBAPHBIMH 3HAaKaMH/3HaKaMu OOCITYy)KUBaHHS, HM300paKEHHs aBTOMOOWIEH W WHOM
TEXHHUKHU C y3HaBaeMBIMH OpPEHIaMI/TOBaPHBIMH 3HAKaMHU/3HaKaMU 00CITyKHBaHHS;

- T00bIe N300paKeHNs AJIKOTOJIHON M CHUPTOCOAepKalleld NpoIyKIrH (BKII0O4ast OyTbUIKH, QyKepbl
Y WHYI0 aTpuOyTHKY NHUTEHWHBIX 3aBelE€HHUH), a TaK’Ke TOHHU3HUPYIOIIUX HAIMTKOB, CUTapeT, CUTap,
TpyOOK, KapT, pyJETKH, UTPOBBIX aBTOMATOB, TOTAJIM3aTOPOB, IPOUYEH aTpUOYTHUKHU a3apTHBIX UID;

- I/I306pa)KCHI/I${, CBA3aHHBIC MW ACCOLITMUPOBAHHLIC C U3TOTOBJICHUCM U yHOTpe6J’IeHI/I€M HApKOTHUKOB;

- I/I306pa)KeHI/IH OpYXUA U BOCHHOM TEXHUKMU: IHUCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopabIiei, pakeT u T.IL.;

- M300paKEeHUs, KOTOPhIC MOTYT MOBJICYh MPOOIEMBI MPH 00CTY)MBaHWU KapThl HAa MpeINpUATHIX
TOPTOBIIN/YCIIYT;

- WHBbIE M300paKEHUs, MpHU3HAHHBbIE bBaHKOM W/WIM MEXIyHapOJHOW IUIATEKHOW CHUCTEMOHN
HEJOIyCTUMBIMHU K pa3MmeleHuto Ha Kapre.

7.8.8.B cny4ae HapylieHHs BHILIEH3I0KEHHBIX TpeOoBaHMi, baHk mMeeT mpaBo oTkazaTh KiMeHTy B BhITycKe
KapTbl 1 monpocuth 3aMEHUTh N300pakeHHeE.
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7.8.9.1300pakenne Ha KapTre ¢ MHAMBUAyaJIbHBIM IU3AHHOM MOKET MMETh HE3HAUUTEIIbHBIC OTIUYUS OT
M300paKCHHUS Ha JKpaHE MOHHTOpPA, BBHIy OCOOCHHOCTEH HACTPOMKHM IBeTonepenayd (KaIOpOBKU) TpH
noaaue 3asBieHus Kinuentom yepes MHTepHeT.

7.8.10. [pu BeIycke KapThl ¢ MHAMBHIYATBHBIM JH3aHOM C HaHECEHHUEM W300pa)XEeHUs, MPE0CTaBICHHOTO
Kmuentom, KnueHT HeceT OTBETCTBEHHOCTH Tiepes] baHKOM M TPEeThbUMU JIMIIAMH 10 JIFOOBIM MPETCH3USIM U
WCKaM, KOTOpPbhIE MOTYT OBITh HpPEABSBICHBI K BaHKy WM MeXAyHapoAHbIM IutarexHbIM Cuctemam VISA
International m MasterCard International B cBsi3m C HapylIeHHEM aBTOPCKMX W WHBIX TPaB, BBI3BAHHBIX
pasMeleHneM TaHHOTo n300pakeHus Ha Kapre ¢ MHANBUAYabHBIM Tu3aiiHoM. KitneHT 00s3yeTcsi BO3BMECTHTh
Banky ymep0, BO3HUKIIHIA B CBSI3U C HAPYIICHUEM aBTOPCKUX U MHBIX NPaB B YKAa3aHHBIX B HACTOSIIIEM ITYHKTE
cITyJasx.

7.8.11. Bemyck JlononmanTenbHbIX KapT kK Cuety KapThl ¢ WHAWBUAYalbHBIM JU3aHHOM OCYIIECTBISIETCS C
JIU3aifHOM, COOTBETCTBYIONIUM Au3aiiHy OCHOBHOM KapThl ¢ HHANBUIYATBHBIM IU3AIHOM.

7.8.12. Kapta ¢ MHAMBHUIYaJIbHBIM JH3aHOM TEPEBBITYCKAETCs ¢ N300pakeHneM, BEIOpaHHBIM KitnentoM mpu
BBIITyCKE yKa3aHHOU KapThl.

7.8.13. UsmeHenue au3aiiHa mpu mepeBbllycke KapTbl ¢ MHAMBHIyalbHBIM TU3aHOM 1O J1000H MpHYMHE
JOTTyCcKaeTcs ¢ coryiacus banka u npu Hanuunu y baHka COOTBETCTBYIOIIEH TEXHUYECKON BO3MOMKHOCTH.

7.9. lonoanutenasnsle yeiaosus aias Kapt [IAO Coepbank Visa Platinum «Ilonapu »u3Hb»

7.9.1.Kapra Visa Platinum «Ilogapu xu3Hp» - siBIseTcs OaHkoBckod Kaproit ¢ myamsHBIM mHTEpdeiicoMm,
MOJICP’KUBAIOIIMM C TOMOIIBI0 HWHTETPUPOBaHHBIX B KapTy TEXHMYECKHX CpPEACTB M HH()OPMAIMOHHBIX
SNIEMEHTOB Oe3HAIMUHyI0 ormiaty ycayr co Cuera KapThl, Kak 10 KOHTaKTHOH TEXHOJIOTHH, Tak M IO
OECKOHTaKTHBIM TexXHOIOTUsM «Visa PayWavey.

7.9.2.06cnyxuBanne Kapr Visa Platinum «[lomapu Xu3HB» NpPH HMX HCIONB30BAHUM B YCTPOICTBaX
caMoO00CTyKMBaHUS, B IyHKTaX BBIIAYM HAJMYHBIX, a TAKXKE HA MPEANPUATHIX TOPTOBIH U cepsl YCIyT, He
0003HaYeHHBIX ToroTHIaMu «Visa PayWave» — KoHTakTHOe.

7.9.3.1lo OeckonraktHOMY wuHTepdeiicy KapTel Moryr oOCTyXHBaTbcs TOJIBKO Ha MPEIIPUATHSIX
ToproBiu/cdepsl yciayr, 0003HaueHHBIX Jorotunamu «Visa PayWave» mns Kaprt mnarexnoi cucremsl Visa
International.

7.9.4.0Oniepariiy,  coBepIleHHBIE ITyTeM ucnonb3oBaHus Kapter Visa Platinum «llomapu  xu3HbBY
2! o

GECKOHTAKTHBIM CIIOCO6OM Ha cymmy B mpexenax 1000 py6ieit, mposomstcst 6e3 BBoma ITMH-koxa wimm

noanucu Knuenra Ha ueke.

7.10. Kapra YIK - ITPO100 «YuuBepcaasHas» 1 kapta YIK «I1PO100 «CouunanbHas»

7.10.1. DnekrpoHHO-nebeToBasi  OankoBckas kapra YOK-TIPO100  «YuuBepcanbHas» / YIK-TTPO100
«ConmanbHas sBisieTcs OaHkoBckuM mnpuioxenneM [TAO CoepbOank s YHUBEpCATBbHOH AJIEKTPOHHOM
KapTbl. 16-Tu 3HauHBIA HOMEp OAaHKOBCKOM KapThl pa3MeIlaeTcss Ha OOOPOTHOHM CTOpPOHE YHHBEpCAaJIbHOM
3JIEKTPOHHOM KapThl (B JE€BOM HIKHeM yriy). Cpok AeWcTBHs OaHKOBCKOH KapThl paBeH CPOKY IEHCTBHS
YHUBEpCaIbHON 3JIEKTPOHHOM KapThl.

7.10.2. KapTa nmprHIMaeTCs K 00CITyKUBAaHUIO TOJIBKO Ha TeppuTopuu Poccuiickoii @enepanuu.
7.10.3. Oneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJIBKO B Baimote Poccuiickoit @exneparym.

7.10.4. Bemyck [lomomautenbHbix OaHkoBCKUX KapT aist kapT YOK - [TPO100 «YHuBepcanpHas» U KapThl
YOK-ITPO100 «ConmanbHas HE OCYIIECTBIICTCA.

7.10.5. Onepanuu 1o KapTe NpoBoAsATCA ¢ o0s3arensHeiM BBogoM [TMH- koxa.

» Hust TCT Ipenanpusatuid, ¢ kotopsiMu [TAO COepbaHK 3akIIt0OueHbI JOTOBOPHI SKBaHpHHTa, OECKOHTAKTHBIE OIEpaliH B
cymme 10 1000 py6. comepmarorcs 0e3 BBoga I[IMH-koma. Ecnm omepamms mpoBoxutces B TCT Ilpenmpusrus,
3aKJTFOYMBIIIETO JIOTOBOP SKBAMPHHTA C APYTUM OAHKOM, CyMMa OECKOHTAKTHOW oTiepaliny, coBepiraeMoit 6e3 Beoaa [T1H,
ompezensiercst 6aHKOM — dKBaipepoM (BMecTe ¢ TeM 00brdHOo 310 1000 py6.). Eciin onepanns npoBoaurcs 3a pyoeskom, To
pasmMep CyMMEI, 1o KoTopoii He TpeOyercs BBoa [IMH-koma, ompenernsiercst mpaBHIaMH MEKIYHAPOIHON IUIATEXHOM
CHUCTEMBI, ICHCTBYIOIIMMH B JaHHOM TocyaapcTBe (00bI9HO 3T0 3kBUBaiieHT 25 EUR B MecTHOIT BamroTe).
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7.10.6. Jlepsxaresipr OaHKOBCKOM KapThl MPH HATUYUN TEXHUYECKOH BO3MOKHOCTHU B [loapasaenenun banka mimu
yepe3 YCTpoiicTBa caMOOOCTyKUBaHUSI baHka MOXKET YCTaHOBUTH 10 KapTe JUMHUT Ha MPOBEACHUEC OIEparuii
0e3 oOpareHns k 0a3e JaHHBIX OaHKa-YMUTEHTA (Jajiee — aBTOHOMHBIH PEXUM) B Ipeaeiax OTPaHUYCHUS,
ompeneneHHoro bankom. /lepkaTers MOXKET COBEPIINTH OIHY WM HECKOJBKO OMNEpanuii Ha MPeATpUSTHIX
TOPTOBIIW/YCIYT JIO PacXOJOBAaHUS JIMMHUTA WM JIO COBEPIICHUs ONepaluu ¢ oOpalieHHeM K 0a3e JaHHBIX
Oanka-aMuTeHTa (1anee- on-line- pexxum) (Hanmpumep, MyTeM COBEPILECHHSI OTIEPAIIUH «3aMpoc OaaHca KapTh»).
JlaHHBIN JTUMHAT HCTIONB3YETCs (PACXOAyeTCs) TOIBKO MPHU MPOBEIEHUH OIIEPANHi IT0 KapTe C UCIOIb30BaHIEM
MHKporporeccopa. Ilocie coBepiieHust omepaimud B on-line pexuMe ycTaHOBICHHBIH JlepkaTeaeM JTHMHUT
ABTOMATHUYECKH BOCCTAHABIIUBAETCS 10 MAKCHMAJIBLHOTO 3HAYCHUS WM pacxoaHoro gumuta Ha Cuete KapTel.

Cymma, ycTaHOBIIEHHAS! B KA4€CTBE JIMMHTA Ha ITPOBEEHIE OTepaIiiii B aBTOHOMHOM PeKHUMe, HETOCTYITHA IS
MIPOBEICHIS CIIEIYIOIINX ONepaInii o Kapre:

- ofepalyu Mo KapTe ¢ UCIOIb30BAaHHEM MAarHUTHOM IMOJIOCHI;
- orneparyu 4yepe3 MoOWIbHbIH OaHK;
- omeparnyu depes Crucremy «Coepbank OHIaiHy;

- orepanuu CrnucaHus co Cuera KapTLI Ha OCHOBAHHMHU MOPYUCHHA Ha NEPHUOJUYICCKOC IMIECPEUNUCIICHUC
ACHCIKHBIX CPCACTB,

- nH(pOpMaIMOHHEIE omeparuu (3armpoc uHpopMmarwm o PacxomHom numute mo Kapre depes
Konrakrasrit Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHSA);

- HHBIC OoIcpannmn 0e3 MMPpEAbABICHUA KapThI.

Hepxarens YHUBEpCATbHON 3NMEKTPOHHONW KapThl MOXKET M3MEHHUTDH JIMMUAT OaHKOBCKOHM KapThl Ha MPOBEIECHHUE
olepanyii B aBTOHOMHOM pe€XHME B IpefesaX OrpaHH4YeHHs, ONpPEAEIeHHOT0 baHkoM, a Takke B mpeaenax
PacxoaHoro numuTa 1o 0aHKOBCKOW KapTe MPU HATMYUM TEXHUUECKOH Bo3MoxkHOcTH B [loapasnenenun banka
nim yepe3 YcrpoiictBa camoobcnyxuBanust banka. CymMma, Ha KOTOPYIO ITPOU3BEIEHO YMEHBIIICHHE JTUMHUTA Ha
MIPOBEJCHNE OINepaluii B aBTOHOMHOM pEXHME, CTAHOBUTCS NOCTYIHOM JUIsl NMPOBENECHUS, B TOM YHCIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIEpalHi.

7.10.7. lna nepeuncienus nencun w/wim mnocodous Ha Cuer Kapter YOK-IIPO100 «Couunanbaas» KioueHt
JOJDKEH Tepenath 3asBiICHUE O MEePeYMCIICHHHM IEHCHHM /WM 1ocoOus Ha cyeT OaHKOBCKOW KapThl B
OpTaHU3al{Io, OCYLICCTBISIONIYIO BRIIUIATY MeHCHU W/uiH nocobus Kimenty. bank umeer mpaso crucarts co
Cuera Kapter  YOK-IIPO100  «CommanpHas» ©U  BO3BpaTUTh  OpraHy,  OCYUIECTBISIOLIEMY
MEHCHOHHOE/CONMAIbHOE O00ECIIeYeHrne, CyMMbI TEHCHH W/WIIM TIOCOOWH, W3JIHIIHE MEePevHCIICHHBIX I0CTe
HACTYIJICHUSI OOCTOSITEIBbCTB, MOBJCKIINX MIPEKPAILLICHUE BBIIUIATHI IIEHCHH W/HITH 1T0CcoOusl.

7.10.8. [epeBbinmyck 3neKTpoHHO-AeOeTOBOM OaHkoBckoW KapThl YOK-ITPO100 «YuuBepcanbHasy /YIK-
IMPO100 «CoumanbHasy - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI MM BblAa4d JyOnmMKarta
YHHUBepCaIbHOI 3IEKTPOHHOM KapThl HE JIOMYCKAETCsl.

7.10.9. Ins 3ameHbl WM IONy4YeHUs AyOiMKaTta YHHBEPCANIbHOW JIEKTPOHHOM KapTel J[lepxareinto
HeoOxomuMo oOpatuthes B [IyHKT npreMa 3asiBiieHHi 0 BblJlaue Y HUBEPCAILHON 3JIEKTPOHHON KapThl.

Hnst aktuBauMy OaHKOBCKOM KapThl B Cllydae 3aMEHbl YHHBEPCAJIBbHOH 3JEKTPOHHOW KapThl 10 HCTCUEHHS
CpOKa JIeHCTBHUS, a TaKXKe B CiIydae MOIydeHHs IyOiMKara YHUBEPCAIbHOW 3IIEKTPOHHOM KapThl Jepxarento
HEOOXOIMMO OOpaTHTHCS B 0aHK MO MeCTy OTKpbITHs Cdera OaHKOBCKOH KapThl, MPEIbSBUTH MOIYYCHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSIONIUI TUIHOCTD.

7.10.10. bank BmpaBe oTkazarb B aktuBauuu Kaptel YOK-IIPO100 «Yuusepcanbhasy/yYIK-ITPO100
«ConmanbHas» - 6ankoBckoro mnpunoxenus [IAO COepOaHk s YHUBEpCANbHON SJIEKTPOHHOW KapThl B
Clly4asix, PelyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATEITLCTBOM.

7.11. lononnureibHblie ycaoBusi 1iasi Kapr IIAO Coéepoank MasterCard Standard «beckoHTaKTHasm»,
Visa Classic «beckoHTaKTHasD)

7.11.1. Kaptet MasterCard Standard «beckontakthast» u Visa Classic «beckoHTakTHas» (manee —
BeckonraktHast Kapra) sBnsitorcs 6aHkoBckuME Kapramul ¢ JyanbHBIM HHTEpEcoM, TOAEPKUBAIOIIAM C
MOMOILBI0 UHTEIPUPOBAHHBIX B KapThl TEXHMYECKUX CPEACTB U MHPOPMALUOHHBIX 3JIEMEHTOB OC3HAIUYHYIO
omnaty yciuyr co Cuera KapThl Kak 1Mo KOHTAaKTHOM TEXHOJIOTHH, TaK M MO OECKOHTAKTHBIM TEXHOJOTHSAM
«MasterCard PayPass», «Visa PayWavey.
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7.11.2. O6cnyxuBanue beckonTakTHBIX KapT mpu MX HCIIOJIB30BaHHHM B YCTPOMCTBAaxX CaMOOOCIY)KHBaHUS, B
MYHKTaX BBIJAYM HAIWYHBIX, a TaKKe HA NPEANPUATHAX TOPIOBIM M cdephl yciayr, He 0003HaAYEHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — konTtaktHoe. [To 6eckonTaktHOMY nHTepdeiicy KapTst
MOTYT OOCITYKHBaThCS TOJNBKO Ha TPEANPHUSATHIX TOProBiH/cepsl yCIyr, 0003HAYEHHBIX JOTOTHIAMH
«MasterCard PayPass» ans Kapt miarexnoit cucremsl MasterCard Worldwide, «Visa PayWave» mist Kapt
MaTexxHol cucremsl Visa International.

7.11.3. Oneparuu o Kapte ¢ mpuMeHeHHMeM OECKOHTaKTHOM TEXHOJOTMHM Ha cyMmMMbl B mpenenax 1000
py6nel7126 npoBogsTcs 6e3 BBoga IIMH-koma nimm noanmucy KinenTa Ha deke.

7.11.4. Ha BeckonTakTHO# KapTe MOXeT GbITh pasMeIeHO TPAHCIIOPTHOE NIPHIOKEHNE’ , aKTHBALIS KOTOPOTO
MPOBOAMTCS dHepe3 YcTpoiicTBa camooOciyxuBanus banka. IIpoe3m Ha TpaHCHOPTE OCYIIECTBISIETCS C
ncrnons3oBaHneM beckontaktHoi KapTter B ciydae mpuobperenus [epxartenem «Ipoe3qHOro Omiietay duepes
VYcrpoticTBa camooOcmyxuBanus banka.

7.11.5. YcnoBust npuoOpeTeHUs «IPOE3THBIX OMIICTOB» U MOPSIOK OIUIATHI TPOE3/Ia PErYIUPYIOTCS MPaBUIaMU
[TocTaBuukoB yciuyr (IpeanpusTHs TPAHCIIOPTA).

7.11.6. 3a mepBUYHOE MOIOJHEHHUE TPAHCIIOPTHOTO TNPHIOKEHHS Yepe3 YCTPOWCTBA CaMOOOCITYKHBAHUS
Bankom eanHOBpeMEeHHO B3uMaeTcs miara B cooTBeTcTBuH ¢ Tapudamu banka.

7.11.7. B cmydae yrtpatel beckonTtakTHOW KapThl cymma, yIotadeHHas 3a «IIpOE3IHOW OwieT», He
BO3BpAIAETCS.

7.11.8. B cnydae neucnpaBHocTH beckonraktHoi Kaptsl (TpancnoptHoro npunoxenus Kaprter) JepkaTenb
MMeeT IpaBo 00paTuThes K [locTaBmuKy yciyr 3a BO3MEIIEHHEM HEUCIIONb30BAaHHBIX CPE/ICTB 32 POE3/I.

7.12. lononHuTtenbHble yeaoBus 1 Kapt World MasterCard Black Edition IIpembep n Visa Platinum
IIpembep

7.12.1. Kaptet World MasterCard Black Edition IIpembep, Visa Platinum [Ipembep (nanee - Kapter COepOank
[Ipembep) BeIMyckaroTcs B pamkax makera yciayr «CoepOank [Ipembep». MHpopmanms o makere yciyr
«Coepbank [Ipempep» nocrymnHa Ha Odunnanpaom caiite banka w/wnun B llogpaznenennsax banka.

7.12.2. Kapter CoOepbank [Ipembep sBisitoTcst OaHkOBckMMH Kapramm ¢  nyanbHbIM — HHTEpdeiicom,
HOJICP)KUBAIONIMM C TIOMOIIBI0 MHTETPUPOBAHHBIX B KapThl TEXHWYECKHX CPEACTB W HMH(OPMAIIOHHBIX
3NIEMEHTOB Oe3Hanm4Hyro omary yciayr co Cuera KapTel, Kak MO KOHTAaKTHOH, TaKk M 1O OECKOHTAKTHBIM
texHosorusaMm «MasterCard PayPassy», «Visa PayWavey.

7.12.3. O6cnyxuBanue Kapr CoepOank [Ipembep npu WX HCIOIB30BAHUM B YCTPOMCTBAX CaMOOOCITY)KUBaHMUS,
B IIyHKTaxX BBIaYM HAJIMYHBIX, @ TaKKe Ha NPEANPHUATUSAX TOPTOBIM U cepbl YCIyr, He 0003HaYCHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — konTaktHoe. [To 6eckoHTakTHOMY nHTEepdeiicy KapTs
MOTYT OOCIYXHBAaThCS TOJILKO Ha MPEANPHITUSX TOPTOBIW/CPepbl YCIyr, OOO3HAYEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» s Kapr Coepbank Ilpembep mnatexnoit cucrembl MasterCard Worldwide, «Visa
PayWave» nna Kapr Coepbank Ilpembep minaresxnoii cucrems! Visa International.

7.12.4. Onepanuu, coBeplieHHbIE TyTeM ucnonb3oBaHus Kapter CoOepbank Ilpembep OeCKOHTaKTHBIM
criocoGoM Ha cymmy B nipeznenax 1000°® py6ueii, npoBoasites 6e3 BBojga ITMH-koxa wmm moanucu KinenTa Ha
YeKe.

% Hus Tpemnpustuii, ¢ kotopeimu [TAO «Coepbank Poccnm» 3akimodeHbl TOTOBOPHI SKBalipuHTa, OSCKOHTAKTHBIC
onepanuu B cymme 110 1000 py6. coBepmarorest 6e3 Boga [IMH-koma. Eciu omepanus npoBogurcs B TCT Ilpennpusrus,
3aKJIIOYMBIIETO JIOTOBOP 3KBallpuHra C JApYruM OaHKOM, CyMMa OECKOHTAaKTHOM omepanuy, coBepuiaeMoi 0e3 BBOZA
[MMH-xona, ompenensiercs 6ankoM — 3kBaiipepoM. Ecinm omnepaums mpoBoanTcs 3a pyOexoM, TO pasMep CYMMBI, IO
koTtopoit He TpebOyercs BBonm IIMH-koma, ompenensercs TpaBWiIaMU MEXKIYHAPOIHOW TMJIATEKHON CHCTEMBI,
JIEHCTBYIOIINMH B JAHHOM rocynapcTBe (Kak MpaBHio, 3To skBuBaieHT 25 EUR B MecTHOIt BasioTe).

o IIpu HaNMM4YMK TEXHUYECKON BO3MOKHOCTH.

28 Hust TCT Ilpennpusituii, ¢ koropsimu [IAO COepOaHK 3aKIIIOUEHBI IOTOBOPHI SKBalpUHTa, OECKOHTAKTHBIE OTIEPALH B
cymme 10 1000 py6. comepmarorcs 6e3 BBoga I[IMH-koma. Ecnm omepamms mpoBoxutces B TCT Ilpenmpusrus,
3aKJTFOYMBIIIETO JIOTOBOP SKBAMPHHTA C APYTUM OaHKOM, CyMMa OECKOHTaKTHOW oOTiepaliny, coBepiraeMoit 6e3 Beoaa [T1H,
ompezensiercst 0aHKOM — dKBaiipepoM (BMecte ¢ TeM 00b1aHO 310 1000 py6.)..Ecin onepanms npoBogurcs 3a py0exom, To
pasmMep CyMMEI, 1o KoTopoii He TpeOyercs BBoa [IMH-koma, ompenernsiercst mpaBHIaMu MEKIYHAPOIHON IUIATEXHOM
CHCTEMBI, JICHCTBYIOIIMMH B JaHHOM rocyaapctse (00braHo 3T0 3kBuBaiieHT 25 EUR B MecTHOH BamoTe).
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7.12.5. Kaptel COepOank I[Ipembep MOryT OBITh BBINYIIEHBI TOJABKO B paMKax makera yciyr «COepOaHk
[Ipembep». PacropikeHune moroBopa 00 OOCTYKHMBAaHWHU MaKeTa YCIYT SIBISETCS OCHOBAaHHEM IPEKpAIICHHS
neiicteust Kapt Coepbank Ilpembep u 3akpoitus Cuera KapTor.

7.12.6. B xommekc poctynHbix Jlepxkarento Kapter Coepbank [IpeMbep CepBUCHBIX YCIYT BKIIIOYCHBI:
7.12.6.1. Kapra Priority Pass® - sBnsetcst cpencTBoM gocTyma B VIP-3a16l a3poIopToB.

- Henunarexnast kapra Priority Pass Beinaercs Jlepxxarento Kaprer Coepoank [Ipembep, CueT KoTOpOit
OTKpHIT B pyomsix P®, Bmecte ¢ OcHoBHOI KapToit Coepbank IIpembep 1 SBISETCS HEOTHEMIIEMOM
gacThio KapTouHoro mpoaykra [TAO CoepbaHk.

- Cpok neiictBust kapthl Priority Pass - 3 ronma. Jlata okoHyanusi cpoka AeiicTBusl KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHWs cpoka aeiicteus Kapter Coepbank [Ipembep, k
KOTOPOM OHA BBIMYIICHA.

- B cnydae ouepemnoro mepeBbinycka Kapter CoOepGank Ilpembep kapra Priority Pass
MEepEeBBITyCKAaeTCs Ha TOT e CPoK, uto u Kapra Coepdank [Ipembep.

- B ciydae ytpaTel WM TeXHHYECKOW HeWcIpaBHOCTH KapTel Priority Pass Jlepikaremp momxeH
oOparuthcs B baHk /17151 €€ mepeBbImycKa.

- [Tpu 3akperTan Cuera Kapter Coepbank [Ipembep kapra Priority Pass noanexxut cnaue B bank.

- Pacroprkenne moroBopa 00 OOCTYKMBAaHUM ITaKeTa YCIYT SIBISIETCS OCHOBAHUEM JUIS OJIOKMPOBKH
kapTsI Priority Pass.

- C ycnoBusiMH HCHOJB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB Jlepkarenb MOeET
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.12.6.2. CtpaxoBaHue:

- OcHoBHOMy J[lepkarento Kaprer COepOank IIpeMbep NpemocTaBisieTcss CEpBUC CTPaXOBAaHUS IIO
mporpaMMam, yKa3aHHbIM Ha caiite banka, obecreunMBaeMblii JIMIICH3UPOBAHHOH CTpaxoBOH
KOMITAHHEH.

- JIns TOATBEp)KACHUS YCIyTH CTPaxOBaHMS OCHOBHOMY JlepikaTenmro MOXeT OBITH OogopMiIeH
CrpaxoBoii cepTudukar.

- OO0s3aTesIbHBIM  YCIIOBUEM NPEAOCTABICHUSI CTPAXOBBIX YCIYT SBJSIETCS HAJIMYME Y OCHOBHOTO
o N
Heprxatens neiictByromeit” Kaptel Coepbank Ilpembep.

- YcoBus MPeIoCTaBieHUS YCIyT CTpaxoBaHUsS A0BOAATCSA 1Mo Jlepkartens npu Beigaue emy Kaptbl
Coepbank IIpembep, a Takxke pa3MenieHsl Ha caifte banka.

7.13. lonoanurejbHble ycaosus st Kapr World MasterCard Elite Coep6éank 1 u Visa Infinite
Coepoank 1

7.13.1. Kapter World MasterCard Elite Coepbank 1, Visa Infinite Coepbanx 1 (manee — Kaprter Coepbank 1)
BEIMYCKAOTCA B paMmkax makera yciayr «Coepbank Ilepsrrity. Unbopmamus o makere yciyr «CoOepOaHK
[epesiit» qoctymnaa Ha OdunuanpHoM caiite banka w/nnu B [logpasnenennsx banka.

7.13.2. Kaptel Coepbank 1 siisrorcst bankoBckuMu Kapramu ¢ jayainbHBIM UHTEpdercoM, o IepKUBAOIUM
C TIOMOII[bIO HHTETPUPOBAHHBIX B KapThl TEXHUYECKHUX CPENCTB U MH()OPMALMOHHBIX 3JIEMEHTOB OC3HAINYHYIO
omiary yciayr co Cuera KapThl, Kak 10 KOHTaKTHOH, TaKk M MO OECKOHTAaKTHBIM TexHojorusMm «MasterCard
PayPass», «Visa PayWavey.

7.13.2.1. O6cnyxkuBanne Kapr CoOepbank 1 mpy MX HCHONB30BAaHHM B YCTPOMCTBAX CaMOOOCITY)KHWBaHUS, B
MYHKTaX BBIJAYM HAIMYHBIX, a TaKKe HA NPENNPUATHAX TOPIOBIM M cdepsl yCIyr, He OOO3HAYEHHBIX
noroturnamu «MasterCard PayPassy», «Visa PayWave» — konTtaktHoe. [To 6eckoHTakTHOMY nHTepdeiicy KapTs
MOTYT OOCIYXHBAThCS TOJBKO Ha MPEINPHITUSX TOPTOBIW/CPepbl YCIyr, OOO3HAYEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» s Kapt COepbank 1 miarexnoii cucremsl MasterCard Worldwide, «Visa PayWave»
st Kapt CoepOank 1 mnarexxnoit cucremsl Visa International.

% Kapra Priority Pass siBnsercs mpoaykroM Kommanun «Priority Passy, Jlonmow, BenuxoGpuranms. Bank He HeceT 0TBETCTBEHHOCTH 3a
MOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX yCIIYT.
% Kapra ¢ He HCTEKIIMM CPOKOM JEHCTBHL.
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7.13.2.2. Onepanuu, COBEpIICHHbIC MyTeM ucioyb3oBanus Kaptel CoepbOank 1 OECKOHTAKTHBIM CIIOCOOOM Ha
cymmy B npeznenax 1000* py6eit, nposogsatcs G6e3 BBoxa [IMH-koxa mmm noamucy Kimenta Ha uexe.

7.13.3. Kapter CbepOank 1 MoryT OBITH BBITYLICHBI TOJBKO B pamkax makera yciayr «CoepOank IlepBbiii».
Pacroprkenne moroBopa 00 00CITy)KMBaHUH TTaKeTa YCIyT SIBJISIETCSI OCHOBAaHMEM IpeKpalieHus nevicteus Kapr
Coepbank 1 u 3akpeiTust Cuera KapTsi.

7.13.4. B xommnekc goctynsbix Jepxkarento Kaprer Coepbank 1 cepBUCHBIX YCIyT BKIIOUEHBI:
7.13.4.1. Kapra Priority Pass® - siBIsSIeTCS CPEACTBOM nmoctyma B VIP-3ame1 asponopToB.

- Hemmarexxnast kapta Priority Pass Bermaercs Jepxkaremto Kapter Coepbank 1, kak OCHOBHOH, Tak U
JIOTIOJTHUTEIIBHOM, U SBJISICTCS HEOThEMJIIEMO YacThI0 KapTouHoro npoaykra [IAO CoepOaHk.

- Cpoxk geiictBus kapTsl Priority Pass - 3 roga. Jlata okoHuanus cpoka naeiicTBust KapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka neiicteus Kapter Coepbank 1, k KoTopoit
OHa BHIMYIIICHA.

- B ciyuae ouepennoro nepesnimycka Kapter COepOank 1 xapra Priority Pass mepesbimyckaeTcs Ha
TOT k€ CpOK, uTo B Kapra COepbank 1.

- B chywae yTpaThl MM TEXHHYECKOM HEWCHpaBHOCTH KapThl Priority Pass Jlepxartens momkeH
oOpaTtutbes B baHk 1i1s1 ee mepeBbImycKa.

- [pu 3axperTin Cuerta Kapter Coepbank 1 kapta Priority Pass momiexut caaue B bank.

- Pacroprkenne moroBopa 00 OOCTY)KMBaHUH ITaKeTa YCIYT SIBISIETCS OCHOBAHUEM JUIS OJIOKHPOBKH
Kapthl Priority Pass.

- C ycroBusiMH HCTONb30BaHUsA KapThel Priority Pass m mepeunem VIP-3amoB [epxkarenb MOXKET
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.4.2. CtpaxoBaHnue.

- Hepxatemo OcHoBHOM 1 [lomonmHurtensHoli Kaptel COepOaHk 1 mpemocTaBisieTcss CEpBHC
CTpaxOBaHHWs MO MporpaMMaM, yKa3aHHBIM Ha caiite baHka, oOecrieunBaeMBbIi JIHIIEH3UPOBAHHOM
CTPaxoBOI KOMIaHUEH.

- Hnst moxaTBepkIeHUs yCIyrn crpaxoBaHuss OCHOBHOMY JEpKaTelro MOXKET ObITh odopmiieH
CrpaxoBoii cepTudukar.

- OO0s3aTeIbHBIM  YCIIOBUEM NPEAOCTABICHUSI CTPAXOBBIX YCIYr SBJSIETCS HAIWYME Y OCHOBHOTO
o .33
Hepxatens neiicryromeit” Kapter CoepOank 1.

- VYcnoBus mpenocTaBiIeHHs YCIyT cTpaxoBaHUs AoBoaaTcs Ao [lepxatens mpu Boigade emy Kapter
Coepbank 1, a Taxoke pa3MelieHsl Ha caiite banka.

7.13.4.3. Ycayra «Koncbepx-CepBucy.

- Hepxatento OcnoBHoit u JlononanTensHON kapT Coepbank 1 npenocransercs ycnyra «KoHcbepik-
Cepsucy, koTopas no3possieTr JepkaTensiM moyydarb HE0OXOAMMYIO HWH(GOPMALIUIO O TPAHCIOPTE,
TOCTHHHMIIAX, PECTOpaHaX, MPOKaTe aBTOMOOMIIEH, MeCTax OT/JbIXa U T.I1.

- [lpy HEOOXOAMMOCTH TIONyYeHHs JIONOJIHUTENBHBIX TuaTHBIX yciyr «Koncbepxk-CepBucy»
Hepxatens nHopmupyercst onepatopom yciryra «Koncbepx-CepBUC» 0 CTOMMOCTH yCIyr. Yciyra
OKa3bIBAcTCs TOJBKO B CiIydae cornacus Jlep>karens ¢ onaaTon.

3 Hast TCT Ilpennpusituii, ¢ kotopbiMu [TAO COepOaHK 3aKIIOYESHBI JOTOBOPHI SKBalPHUHIa, OECKOHTAKTHBIC ONEpPaIMU B CyMMe 10
1000 py6. coBepuratotcs 6e3 BBoaa [IMH-koxa. Ecnu onepanust mpoBoaurcst B TCT Ipeanpusitist, 3aKIFOUMBIIET0 JOrOBOP dKBaipuHra
¢ IpyruM OGaHKOM, cyMMa OECKOHTAaKTHOU oIepanui, coBeprraemoi 6e3 BBoma [IVMH, ompenensercs 6aHkoM — sKBaiipepoM (BMecTe C
TeM 00braHO 310 1000 py6.). Ecnm onmepanust mpoBoauTCs 3a pyOe)oM, TO pa3mMep CyMMBI, 1o KoTopoi He Tpedyetcs BBoa [TMH-koxa,
OTIpEAEeNACTCS IPaBIIIAMU MEXKIyHAPOIHOI IIIaTeXKHON CHCTEMBI, JeHCTBYIOINMHY B JaHHOM rocyaapcTBe (OOBIYHO 3TO SKBHBAJICHT 25
EUR B MecTHO# Baitore).

32 Kapra Priority Pass sBistercst mpoaykrom kommanuu «Priority Passy, JlonmoH, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH 3a
MOJHOTY U KQY€CTBO YKA3aHHBIX CEPBUCHBIX YCIIYT.
33 o

Kapra ¢ He uctekumm cpokom JIeHCTBUSL.
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7.14. NonoauuteabHble ycaoBus st Kaptelr IIAO Coep6aHk, BbIMycKaeMoOid B paMKax 3apmjaTHOro
MpOeKTa

7.14.1. lannsie Kapts! BBIITYCKAIOTCS paboTHUKaM [pennpustuit (Opranuzanun) 130 041
yYaIumMcst/cTyIeHTaM/aciupalTaM/paboTHIKaM Y4eOHBIX 3aBeACHHU, 3aKiarounBINX ¢ bankom JloroBop o
MPEIOCTaBICHUN YCIYr B paMKax 3apIljIaTHBIX MPOCKTOB, W MCHOJB3YIOTCS s 3auucieHus Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

7.14.2. 3a Beimyck u o0cnmyxuBanue 0ankoBcknx Kapt [TAO COepOaHK, BBITYCKAaeMbIX B paMKaX 3apIUIaTHOTO
MPOEKTa, B3UMACTCS IIaTa B pa3Mepe, NMPEAyCMOTPEHHOM JIOTOBOPOM O IMPEIOCTABICHUH YCIYyT B paMKax
3apIUIATHBIX MPOCKTOB, 3aKII0YCHHBIM Mexy [Ipeanpustuem (Opranusaiueii)/yY ueOHbIM 3aBEICHUCM.

7.14.3. B cnyuae n3meHenus KimmeHToM MecTa paboThl (YBOJBHEHUS)/y4eObl, pacTOPKEHUS JOTOBOpa MEXKIY
[penmpusituem (Opranmzanneii)/YdeOHpIM 3aBefieHneM W baHkoMm, B cioydae BbIOOpa KimmeHToM wWHOM
KpEAUTHOM opranu3anuu s 3auncienus Ha Caer KapTel 3apab0OTHOM IIaThl, CTUTICHAWN | T.JA., a TAKKE MPH
OTCYTCTBUM TOCTYIUICHUIA 3apIUIaThl, CTUICHIWN W T.J1. B TEUYCHUEC TPEX MECAICB MOApsAN, baHk Brpase
YCTaHOBUThH 3a oOchyxuBaHHe KapTbl mnary, TpeayCMOTPEHHYIO JJisl COOTBETCTByromiero Bujaa Kapr,
BBIMYIIICHHBIX BHE 3apIUIATHOTO MPOEKTA, HauWHAs CO JIHS, CISAYIONIErO 3a JHEM HACTYIUICHHS yKa3aHHOTO
COOBITHSL.

7.14.4. KnueHT cornamaercs ¢ TeM, 4TO B cliydae, €clii baHK NpHHMMaeT pelieHHe O HEBO3MOXKHOCTH
nepeBoga KimenTta Ha HOBBIe ycioBusi oOcmyxuBanus (1.7.14.3), baHk nMeeT mpaBo MPEeKpaTUTh JEHCTBHE
KapTsr.

7.15. lononHuTenbHblie ycaoBusa s aAederoBbix Kapt ITAO Céepbank Visa Gold «A3spoduior», Visa
Gold «Aspoduior» «lIpuBuiiernpoBannslii»,Visa Gold «A3podaor» «JIbroruslin»

7.15.1. JlebetoBas Kapra Visa Gold «Aspodiory», Visa Gold «Aspodiaor» «[Ipusuierupoanssiity, Visa Gold
«Aspodnor» «JIbrotueiii» (manee — Kapra) - sBiusiercs OankoBckoit Kaptoit ¢ ayansHbIM HHTEpdeEicoM,
MOJAEPKUBAIOIUM C IIOMOILIBI0 HMHTETPUPOBaHHBIX B KapTy TeXHHYecKuX CpeAcTB U HMH(POPMALMOHHBIX
3JIEMEHTOB Oe3HamMuHylo oruaty yciayr co Cuera KapThl, Kak IO KOHTAKTHOW TEXHOJIOTMH, TaK U IO
0ECKOHTaKTHBIM TexHoJoruIM «Visa PayWavey.

7.15.2. Ob6cnyxuBanue Kapt npu ux MCMONB30BaHUM B YCTPOMCTBAaX CaMOOOCITY)KMBAaHUS, B IIYHKTaX BBIAAYN
HAJIMYHBIX, a TAKKE B TOPTOBO-CEPBHUCHBIX MPENNPHUATHIX, HE 0003HaYCHHBIX JIorotunamu «Visa PayWavey», —
OCYIIECTBIISCTCS 10 KOHTAKTHOM TEXHOJIOTHH.

[To 6eckonTakTHOMY MHTEpdeticy KapTbl MOTyT 00CITy»KHBaThHCS TOJILKO B TOPTOBO-CEPBUCHBIX MPEANPHATHSIX,
00o03Ha4YeHHBIX Jorotunamu «Visa PayWave» ans Kapr nnarexsoii cucremsl Visa International.

7.15.3. Onepanuu, coBepliaeMble MyTeM HCIONb30BaHUsT KapTbl OECKOHTAaKTHBIM CHOCOOOM Ha CyMMY B
4 o o o

npegenax 1000% py6neit Poccniickoii ®exeparuu, npoBomsites 6e3 eoga [TMH-koxa win moxmuc Kinerra

Ha YeKe.

7.16. lononnurtensubie ycaosus aisi Kapr [IAO Céepdank Visa «Adpoduior»
7.16.1. TepMuHBI U onpeeeHUS:

Aspoduiot — OAO «AspodnoT-poccuiickue aBUauHAN.

Muniau — muny, HauucisgeMbele bankom B cootBercTBuM C «lIpaBmiamu Haumcnenus Munbe» Ha Cder ydera
Muite TIpH COBEPIICHUH OTiepalyii ¢ ucrnoib3oBanneM Kaptel Visa «A3podioT» u BbIIyHIEHHBIX K ee Cuery
JlONOHUTENBHBIX KapT.

Iporpamma - IIporpamma «Aspodnor bonyc» OAO «AspodaoT-poccuiickue aBUaATMHUNY, TTO3BOJISIOIASL
VYyactauky [IporpaMmsbl mosydath NMpeMHUW MPU IMOJB30BAHUU ycIyramMu Aspodiora W ero mapTHEpOB B
COOTBETCTBHH C YCI0BUAMU lIporpammel.

34 . .
Jis  TOproBo-CEpBHUCHBIX Tpeanpuatuii, ¢ KotopeiMu IIAO CoOepOaHK 3aKIIFOYCHBI JJOTOBOPHI OJKBAaHpPHHTA,

OeckoHTakTHBIE omnepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoja [IMH-koma. Ecim omepanmsi mpoBoauTCsS B
TOPrOBO-CEPBHCHOM NPEANPUITHN, 3aKITIOYUBIIAM JIOTOBOP SKBapHWHTa C JAPYrHM OaHKOM, CyMMa OECKOHTAKTHOM
ormepanuu, coBepmaemoii 6e3 Beoga [IMH-konma, omnpenensiercs 6aHkoMm - 3kBaiipepoM. Eciu omeparus mpoBOAUTCS 3a
pyOexxoM, TO pasMep CyMMBI, I0 Kotopoil He TpeOyercs BBoj [IMH-konma, ompexpernsiercss mpaBUIaMU MEXITyHApPOIHOM
IUTATS)KHOW CHCTEMBI, ICHCTBYIOIIMMU B TAHHOM TOCYIapCTBE.
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Cuer Yuactauka B IIporpamme - cuer, oTKpbIBaeMbIii A3podaoroM YdacTHUKY lIporpamMmer miis ydera
MIJIb, HAUHUCIISIEMBIX B COOTBETCTBUH € YCIOBHAMHU IIporpammel.

Cuer yyera Muab — cuer, oTkpbiBacMblii bankom [lepxkatemo Kapter Visa «AspodaoTy», nmpeaHazHauYeHHBIH
JU1sl yyeta Muib.

YuacTauk [Iporpammsl — 11110, 3apeructpupoBantoe B [Iporpamme.

«IIpaBuaa naunciaenuss Muuby - [IpaBuna Hauucnenus Mwuibp B mporpamme «Aspoduior Bonyc» mpu
coBepmreHnn JlepxkatemeM OaHkoBckoit Kaptel Visa «AspodioT» omeparuii ¢ ucmoib3oBaHueM Kaptor -
JOKYMEHT, YTBEPKJICHHbIM baHKOM, ONpenesomui IepeueHb onepalnid, COBEPIICHHBIX ¢ UCIOJIb30BAHUEM
Kapter Visa «Aspodnot» u JomOMHUTENBHBIX KapT, BBINYHIEHHBIX K ee CueTy, Mo KOTOpbIM baHkom
Mpou3BoANTCA Haunciaernne Mutp Ha Cuer yuyera Mub.

7.16.2. Jep:xkatenn (YuactHuk [Iporpammel) nopydyaer baHky exxeMecsildHO IPOU3BOANUTH HauKciIeHne Muib
Ha Cuer yyera Mmuiab B coorBercTBUHM C «IIpaBmiaMm HayMCJIeHUS] MWIb», pa3MmemacMbiMu baHkoM B
[onpazaenenusx banka w/wim Ha OdunuansHoM calite banka, U HanpaBiaTe B A3podiaoT MHPOpPMAIIHIO O
KoimdecTBe Mute 3a OTUeTHBIA Tepwof A MOcheAyromero 3aducieHuss Mmmb Aspodiorom Ha Cuer
Yuyacrauka B IIporpamme.

7.16.3. bauk unpopmupyet [epxkatens o konumuecTBe Muib 32 OTYETHBIN TEpHO B exkeMecsiuHbIXx OTueTax 1o
Cuety Kapto1 Visa «Aspodmory.

7.16.4. Jlep>katenp uMeeT mpaBo oOpaTUThCs B baHK B ciydae HecOTNIacHs ¢ KOJIMYECTBOM HAYNCICHHBIX MHUITb.

Ecnu B Teuenne 6-tu MecsueB ¢ gatel popmupoBanus Otdera nmo Cuery epkaTtens He oOpatuiics B baHk 1mo
Cuety Kapter, Munmu 1o xotopomy He ObuTH HauncieHsl A3poduioToM, bank BrpaBe oTkaszathb Jlepikarento B
HayucieHu Muip 3a mepuoj, OTpakeHHbIM B yKazaHHOM OTyere.

7.16.5. [lepkaTens cornamaercs ¢ TeM, 4To baHk BripaBe BHOCUTH U3MeHeHUs B «[IpaBuia HAYMCICHUS MUIIbY
C TpeIABapUTEILHBIM YBEIOMJICHHEM HE MEHee ueM 3a 15 (marHaanaTh) KaleHAapHBIX aHeW B OTdere 1o
Cuery, w/mumm myreM pa3memieHuss uHpopmarmm 00 w3MmeHeHusx B llogpasmenenmsax banka, w/wmm
OdwurmaneHenii caiit banka.

7.16.6. [Ipu nmocpouyHoMm mepeBbITycke KapTbl B CBSI3M ¢ HM3MEHEHHEM JIATWHCKOTO HAMMCAHUS WMEHH H
dammmmn [lepkarens, JlepkaTenb MODKEH HE3aMEUIUTEIBHO MPOMH(POPMHUPOBATE A3pOQIIOT 0 BHECEHHBIX
U3MCHCHHUSX.

7.16.7. baHk He HeCeT OTBETCTBEHHOCTH IIPU BO3HUKHOBEHUM pazHoriacuii mexay [epxkaremem Kaptel Visa
«Aspodior» 1 ASpodIIoTOM.

7.16.8. bank He HeceT OTBETCTBEHHOCTH 3a 3alepXkKy 3auucieHus Aspodmnorom Ha Cuer YyacTHHKA B
[Iporpamme Muub, nH(bOpManus 0 KOTOPBIX ObLIa CBOEBPEMEHHO nepeaana bankom Aspoduiory.

7.17. onoauutensubie yciaosusi ns  Kapr Visa Gold «30JI0TOH» u World MasterCard
«30JIOTON»

7.17.1. Kapter Visa Gold «30JIOTOI», World MasterCard «30JIOTOM» BbimyckaloTcs B paMKax HakeTa
yeayr «30m0toii» > (raree - Kaptst ITY «30710T0ii»).

7.17.2. Kapter  IIY «3onotoit» sBugrorcss  OaHkoBckuMu — Kapramum ¢ gyassHeIM — HMHTEpdeEicom,
MOJICP>)KUBAONIMM C TIOMOIIBIO MHTETPUPOBAHHBIX B KapThl TEXHUUYECKHX CPEICTB M HH(POPMAIIMOHHBIX
AJIEMEHTOB Oe3HANN4Hyr0 orutaty ycnyr co Cuera KapTel, Kak 1Mo KOHTaKTHOHM, Tak M MO OECKOHTaKTHBIM
texHosorusaMm «MasterCard PayPass» u «Visa PayWavey.

7.17.2.1. B ycrpoiicTBaX caMOOOCITYy)KHBaHUs, B IIyHKTaX BBIJA4M HAJIMYHBIX, a TAKXKE€ B TOPTOBO-CEPBUCHBIX
MPEaNPUITUSX, He 0003HaYeHHBIX Jorotunamu «MasterCard PayPassy, «Visa PayWave» o6cnyxkuBanue Kapt
ITY «30510TO#» OCYITIECTBIISIETCS C HCTIOIH30BAaHNEM KOHTAKTHON TEXHOJIOTHH.

7.17.2.2. Ilo 6ecxonraktHoMy uHTepdeticy Kapter [1Y «301m0T0i» MOryT 00CIYKUBaThCA TOJIBKO B TOPTOBO-
CEpBUCHBIX NMPEINPHUATHAX, 0003HaueHHBIX Jorotunamu «MasterCard PayPass» - mns Kapr IV «3onoroii»
mwiarexxHor cucrembl MasterCard Worldwide u «Visa PayWave» - mias Kapr ITY «3omoroit» miaTexHOM
cucteMsl Visa International.

% Wudopmanus o nakere yciryr «30J0TOH» T0CTyIHA B 1ojpas/eneHusx banka u Ha caiite ITAO CbepbOaHK.
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7.17.2.3. Onepanuu, coBepilieHHbIe yTeM ucmoyb3oBanus Kaprt ITY «30510Toi» OSCKOHTaKTHBIM CIIOCOOOM B
npeaenax CyMMBI 1000 py6neit Poccutickoti @eneparun, npoBonsarcs 0e3 Beoga [IMH-koma wnm nmoanucu
Knnenra Ha yeke.

7.17.3. PactopxxeHue jgoroBopa o0 OOCHYy)XKMBaHHHM TaKeTa YCIYT «30JIOTOH» SBISETCS OCHOBaHHEM JUISI
MpeKpaleHus AeHcTBH 0aHKOBCKMX KapT, BBIMYIIEHHBIX B paMKax MakeTa ycIyr «30JI0TOW.

7.17.4. B xomrutekc noctynubix Jlepxkarento Kapter [TY «30510T0M» CEpBUCHBIX YCIYT BKIIOYCHBL:
7.17.4.1. CtpaxoBaHue:

- OcnoBHOMy [lepxkatemo Kapter I1Y «3omoToil» mnpemocTaBiseTcsi CEpBHC CTpaXxOBaHUS II0
mporpaMMam, yka3aHHbIM Ha caiite banka (www.sberbank.ru), obecrneunBaembiii CTpaxoBoOit
KOMITAHHEH.

- Jis mOATBEP)KACHUS 3aK/IIOUCHHS JOrOBOpa CTPaxoBaHMsS OCHOBHOMY Jlepkarento odopmisercs
CrpaxoBoii ceptudukat npu Beigade Kaptsl [TY «30m0T0il» 1160 B JanpHeieM, 1Mo ero 3anpocy.

- OO0s13aTeNIbHBIM  YCIIOBUEM TPEAOCTABIICHUSI CTPAXOBBIX YCIYT SBISETCS HAJIMYUE y OCHOBHOTO
Hepxarens ueﬁCTBy}omeﬁ37 Kaprtser ITY «30m0T0i1».

- VYcnoBus MpeoCcTaBICHUs YCIyT CTpaxoBaHUs pa3MellieHsl Ha caiite banka (www.sberbank.ru) u
noBonsarcs bankom go Jlepxkatens npu Beinaue emy Kaptor [TV «30m0T0».

7.18. lonorHuTeAbHBIE yCaoBUs A5 KapT «MHUP»
7.18.1. Bemyck HomomauTensHBIX KapT K Kapram « MUP» He ocymiecTBiseTcs.

7.18.2. Kapra «MWUP» mpuHumaercsi K oOCITYy)KHBAaHHIO B TOPIOBBIX M CEPBHUCHBIX TOYKaX, 00O3HAUYEHHBIX
TOproBoi mapkoit «MIP».

7.19. YcaoBusi Beimycka n obcay:xnsanusi NFC-kapTor®
7.19.1. [depxarens moxeT BeimycTuTh NFC-KkapTy B mopsiike, onpeAeIcHHOM HACTOSIINM Pa3IelIOM.

7.19.2. Jlep>kateiro IpeoCTaBiIsIeTCs BO3MOXKHOCTh BhITycka NFC-kapThl TOJBKO NP HAJIMYWU JACHCTBYIOIICH
OcHoBHoI1 JlebeToBoii kapThl//lebeToBoii KapThl ¢ oBepApadTOM Wi J[OTOTHUTENPHON KapThl, BBITYIIEHHBIX
Ha M [lepkxaTensi, K KOTOPBIM MojKItoueHa Y cryra «MoOuIbHBINH 0aHK.

7.19.3. NFC-xapra He umeer marepuanbHoro Hocutens. Homep NFC-kapthl coxpansieTrcss B MoOWIbHOM
yerpoiictBe [epxarens. [IMH u cpok neiicrBus NFC-kapThl Takue ke, kak y OcHoBHO# [lebeToBoil xapThl/
HeGeToBoli KapThl ¢ oBepApadpToM WK JlononHuTeIbHOHM KapThl, K KoTopeiM NFC-kapTa OTKpHITa.

7.19.4. Beinyck NFC-kaptsl Bo3mokeH k OcHoBHO#M [leOeToBoii kapte//lebeToBoii kapTe ¢ oBepapadTOM WIIH
JomnonuuTensHoM kapte Jepkarens npu Hanuuuu y Jepkatens goctyna k cetu MHTepHET yepe3 MolOwmiibHOE
yCTpoiicTBO, KoTopoe notepxnBaeT NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIEr0 MOOHIBHOTO MPHIIOKEHHS .

7.19.5. Odopmiiennie NFC-kaptel ocymecTBisiercss Jlepkarenem caMoCTOATENBHO uepe3 MoOuibHOe
YCTPOMCTBO ¢ BBEJCHHEM B MOOMJIBHOM MpHIIOkeHUU HoMepa OcHoBHOM [{ebeToBoi kapThl//{e0eToBOM KapThi
c oBepapadToM miau JlONOJTHUTENBHOM KapThl, K KOTOpbIM OTKphiBaercs NFC-kapra, cpoka ee neicTBus,
¢dbamunuu u uMeHu JlepikaTens, yKa3aHHBIX Ha JIMIEBOM CTOpPOHE KapThl, a Takxke koma CVV2/CVC2,
YKa3aHHOTO Ha 0OpaTHOW CTOpPOHE KapThl, M KOJAa MOJTBEpKJCHHS, NoTydeHHoro JlepxkareneMm B Bujge SMS-

36 . .
s TOproBo-CepBUCHBIX mpeanpuatuii, ¢ kortopeiMH [IAO COepbaHK 3aKiIIOUEHBl JOTOBOPHI 3KBAWPHHIa,

OeckoHTakTHBIE omeparuu B cymme a0 1000 py6. cosepmratorcs 6e3 BBoga [1IMH-xoma. Ecnmu omepanms mpoBoautcs B
TOPTrOBO-CEPBUCHOM TPEIIPHUITHY, 3aKIIOYMBIIMM JIOTOBOP SKBalpuHra c ApYyruM OaHKOM, CyMMa OECKOHTAKTHOMN
orepanuu, cosepmaemoii 6e3 BBoga [1MH-koxa, onpenensercs 6aHkoM — 3KBaiipepoM (BMecTe ¢ TeM 00bruHO 310 1000
py6.). Ecim onepaumst mpoBoamTcs 3a pyOexoMm, TO pasMep CyMMBI, 1O KoTopoii He Tpebyercsi BBoj ITMH-kona,
ompenensIeTcsl IpaBUiIaMi MEXIYHApOIHOW IJIaTEKHOIM CHCTEMBI, AEHCTBYIOIIMMHU B JJAHHOM TOCYAapcTBE (OOBIYHO 3TO
skBuBajeHT 25 EUR B MecTHO# BatoTe).

* Kapra ¢ He HCTEKIIHM CPOKOM [eiCTBHS.

%8 IIpu HanMM4UMKU TEXHUUECKON BO3MOKHOCTH.

% CootsercrByromee MOGHIBHOE MPUIOKEHHE 3arpykaeTcs B MoGHIBHOE yCTpOHCTBO Jlepiarens MO HMHHIMATHBE
JlepxaTens WM IpeaycTaHOBJICHO Npou3BoauTeneM MoOwmIbHOTO ycTpoiicTBa. [lepedeHb COOTBETCTBYIOINX MOOHMIBHBIX
npwIoKeHui pa3meiieH Ha O¢punnansHoM caiite banka.
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COOOIIICHUST HAa HOMEpP MOOHJIBHOIO TeineoHa, MOAKIIOUEHHOro K Yciyre «MoOwibHblid Oank». [lo dakty
Beimycka NFC-kaptel [lepkaremo Hampasisiercsi SMS-cooOmeHne Ha HOMEpP MOOMIBHOTO TenedoHa,
MOJIKITFOYEHHOTO K Ycimyre « MOOMIIEHBIA OaHK.

Cosepmienne /[lepxxkaTeneM yka3aHHBIX BBIIIE MEHCTBHUIL, B TOM YHCJIE BBEACHHS KOJa MOITBEPKICHUS,
nosryueHHoro Jlepxkatenem B Buae SMS-cooOmieHus Ha HOMEp MOOWIBHOTO TenedoHa, MOIKIFOYSHHOTO K
ycayre «MoOwibHBI OaHK» TONTBEpXKIacT o3HakomiieHue Jlepxkarens ¢ YCIOBUSMH BBIIYCKa H
obcyxuBaans NFC-kapTsl, coriacie ¢ HUMH U IPACOETNHEHIE K HUM.

[Ipu mammumm B banke TexHmdeckod Bo3MoxHOCTH odopmienne NFC-kapter ocymectBisieTcs epxarenem
yepes Cucremy «Coepoank OHmaiiHy.

7.19.6. NFC-kapra ucmosb3yercs JJisi COBEPIICHHS OTepalyil 1o OIiaTe TOBAPOB/yCIyT B TOPIrOBO-CEPBUCHBIX
NPENpUITHAX, B TOM 4YHCIE OIepalnuid oruiaTel ToBapoB/ycinyr B cetd MHTtepHer. CoepineHHe C
ucnoir3oBanrueM NFC-kapThl HHBIX omiepaluii, He JI0IMyCKaeTcsl.

7.19.7. Ina yny4mieHWs KadecTBa OOCITY)KHMBaHHs OIepaluid, COBEpIIaeMbIX C ucmonb3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHHUS O€30MaCHOCTH OKa3bIBaeMbIX ycIyr baHk ocraBiser 3a co0O NMpaBO M3MEHSTH
MOPSIIOK W ycoBusi ucnonb3oBanuss NFC-kapTel, u3BecTUB 00 3ToM JlepkaTeist B COOTBETCTBHU C ITyHKTOM
1.3. Ycnosuid.

7.19.8. PacuerHsie (pacdeTHO - KacCOBBIE) JOKYMEHTHI, O(GOpMIseMble IIPH COBEPIICHHH OMEparuil ¢
ncrnons3oBanreM NFC-kapTel, MOTYT OBITH TOJIMUCAHBI JIMYHOW MOAIMHUCHIO Jlepikarens mub0 COCTaBIEHHI C
WCIoJIb30BaHMeM AHajora coOcTBeHHOpyuHO#H mnommucu Jlepxkartens — [IMH OchoBHoli [leGeToBOi KapThl/
JeberoBoii kapThl ¢ oBepApadToM miw [lomOMHNTENEHOW KapThl, K KOTOpoi oTkpbiTa NFC-kapTa, uinn mytem
MPOXOXKACHUS AyTEeHTU(HUKALMY B COOTBETCTBYIOLIEM MOOMIBHOM NMPHJIOKEHUH, C UCIOIb30BAHUEM KOTOPOTO
ocymectBieH Boimyck NFC-kapTel Ha MOOUIBHOM ycTpoiicTBe (HOATBEPKACHUN OMOMETPUIECKUMH JaHHBIMH
Ha MOOHIBHOM yCTpOMCTBE W/MIIM BBOAA mapoiii MoOMIBHOTO YCTPOMCTBA, B MAMSITH KOTOPOTO COXPaHEHEI
PexBusutet NFC-kapte1). Hcmonb3oBanne NFC-xkaptet u mpaBunsHoro [IMH mmbo coGcTBeHHOpYUYHOM
MOINNCH, a TakXKe IMPOXOKAeHHEe AYTEHTU(QHUKAIMA B COOTBETCTBYIOLIEM MOOHMJIBHOM IPUIOKEHUH, C
WCIIONBb30BaHMEM KOTOpOro ocymiecTBieH BblTyck NFC-kapTel, Npu MpPOBEIEHUM OINEpaliy SABISETCS
HaJJIeKAIUM TOATBEPXKIECHUEM TOr0, YTO pACHOpsDKEHHE Ha IPOBEACHHE OMNepaluHd IO CYETy KapThl
cocraBiieHo Jlepxkartenem. Omepaliii, CoBepIIeHHbIe Ha cyMMy B nipeenax 1000% py6ireit, MoryT mpoBoauthcst
0e3 Brona [1MH mnu nmoanucu Jlepkatelis Ha ueke.

7.19.9. [epxarens, opopmuBmuii NFC-kapty, 00s3yercsi He niepenaBaTh MoOMIBHOE YCTPOWCTBO, B MaMSITH
KOTOPOTO coxpaHeHbl pekBU3UTH NFC-KapThl, TPETbUM JIMLIAM.

7.19.10. B ciryuae yrpaTsl MOOMIBHOTO yCTPOICTBA, B MAMATH KOTOPOTO cOXpaHeHbl pekBu3uThl NFC-KkapThl,
JepkaTtenb OJDKEH He3aMeIUIMTENILHO coo0muTh 00 yrpate MobumisHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHam, ykazaHHbIM B [lamstke Jlepkarens. YBenoMICHHE CUNTACTCS TOIyYEHHBIM B MOMEHT 3aBEPILICHHUS
teneoHHoro pasroopa ¢ oneparopom KonraktHoro Llentpa banka, B xome kotoporo Jlepkareib
MPEIOCTaBHI BCIO HEOOXOAMMYIO0 WHPOPMAIIUIO JUTs BeionHeHUs1 biiokuposkn NFC-kapThl.

7.19.11. Ecim mapons MoOuWIbHOrO yCTpoiicTBa w/mnm MoOWIBHOE YCTPOWCTBO, B IMaMATH KOTOPOTO
coxpaHeHsl PexBusutel NFC-kapTbl, cTanm IOCTYNHBI TpPEeThUM JnnaM, [lepkaTelb OOKEH HEMEAJICHHO
coobmuTh 06 3TOoM B bank no tenedonam, ykazanuem B [lamsrke Jlepskaress.

7.19.12. Bnoxuposka NFC-kapTsl ocyniecTBiIsieTcs Mo npaBuiaM 1. 3.12 YcnoBuii.

Hnst  nanpHedmero wucnons3oBanuss NFC-kapter JlepkaTento HEOOXOIMMO BBIITYCTHTH/ IIE€PEBBITYCTUTD
OcHoBayto /[leOeToByro kapry//leGeToByro kapty ¢ oBepapadToM win J[ONOJHUTEIbHYIO KapTy (eCiau 3TO
MPeayCMOTPEHO YCIIOBHSAMH) M TOCJE IMOJNYy4YeHHs HOBOU/mepeBblmymeHHol JlebeToBoit kapThl/[lebeToBoit
KapThl ¢ oBepapadToM oopmuth HOBYt0o NFC-kapTy B cooTBeTcTBUM € 1. 7.19.5 YenoBuil.

0 JleiicTBuTENBHO WIS omepalii, COBEpIIaeMbIX B TOPTOBO-CEPBHUCHBIX MPEANPUATHSIX, ¢ KoTopsiMu [TAO Coepdank
3aKJIFOYEHBI JIOTOBOPBI 3KBaHpPUHTa, MPEyCMaTPUBAION[HEe BO3MOKHOCTh COBEPILIEHUSI OECKOHTAKTHBIX ONEpaLMii OILIaThI
B cymme 10 1000 pyGmeit. Ecnu omepaiiust mpoBOANTCS B TOPTOBO-CEPBUCHBIX HPEINPHUATHAX, 3aKIIOYHUBIINX JTOTOBOP
9KBalpuHTa C APYrMM OaHKOM, cCyMMa OECKOHTAKTHOW omepanuu, coBepiraemoi 6e3 BBoga I[IMH-koma, ompenensercs
6aHKOM — 3KBaiipepoM (BMecte ¢ TeM 00br4HO 310 1000 pyOumeit). Ecnu onmepamust mpoBogutcs 3a pyoexom, To pasmep
CyMMBI, 10 KoTopoi He Tpebyercst BBox [IMH-kona, onpexnenseTcs npaBMiIaMu MEXIyHApOJHOM IUIATEKHOW CHCTEMBI,
JIEMCTBYIOIIMMH B JaHHOM rocyapcTse (00bI9HO 3T0 SKkBUBaeHT 25 EUR B MecTHOH BamoTe).
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7.19.13. KineHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToif, COBEpIIEHHBIE 10 MOMEHTa
nonyuyenus: bankom yBenomuieHust o0 yrpare MoOunsHOro ycrpoicTBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHsl pekBU3NTEl NFC-KkapThl.

7.19.14. Bank HeceT OTBETCTBEHHOCThH 1O omepamusiM ¢ NFC-kapTol, cOBEpIICHHBIM IMOCIE TONYYCHHUS OT
Hepxarens yBemomiieHus: 00 yrpare MoOwibHOro yctpoiictBa/NFC-kapthl B cooTBerctBuu ¢ 1. 7.19.10.
VYcnoBuil.

7.19.15. B cnyuyae coBepileHHS ONEpald ¢ HCIONb30BaHWEeM MooOuibpHOro yctpoiictBa/NFC-kapThl 06e3
cornacus Jlepxkarens, Jlep>karens JOMHKEH TPOU3BECTH IEHCTBHS, MIpeyCcMOTpeHHBIe 1. 3.15. YcnoBuii.

7.19.16. IIpn mnepeBbimycke OcHoBHOW J[leberoBoii kapThl/[leOeToBoil KapThl c oBepapadTOM HIH
JlomomHUTENBHONH KapThl, K KOTOpPeIM OTKpbiTa NFC-kapra, D0 HCTeUeHHS CcpokKa ee melcTBus baHk
ocymectBisier biokupoBky Bcex NFC-kapt mocme momaum [epxarenem OCHOBHON KapThl MHCHMEHHOTO
3asBieHus B bank B coorBercTBMM c M. 3.21 VYcmosuil. [ns ganpHeimero ucnoss3oBaHusi NFC-kapTel
Jepxarento HeoOXOAMMO TIOCIC TIONYYCHHUs BBINYNICHHONH Ha HOBBIH cpok OcHoBHOHN [leOeToBOi
kapThl/[lebeToBoii KapThl ¢ oBepapadTom miu JlonoaHUTETpHOM KapThl caMocTosTensHo odopmuth NFC-kapTy
B COOTBETCTBHH ¢ 1. 7.19.5 YcnoBuii.

7.19.17. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii kapThl/[lebeToBoil KapTel c oBepapadTOM HIH
JononHuTenbHON KapThl, K KOTOpbIM OTKpbiTa NFC-kaprta, mo ucreueHuu cpoka ee nerctBusa NFC-kapta
HepeBbIITyCcKaeTcs baHkoM aBTOMaTHYeCKH.

7.19.18. B cmyuae otkaza banka B mnepeBbimycke OcHoBHOW JleGeToBod KapThl/[leOeTOBOM KapThl C
oBepapadToM wiu [{oMOTHNTENEHOM KapThl B COOTBETCTBHH C T1. 3.23 YcnoBuii, Bce odopmierabie NFC-kapTh
OJIOKMPYIOTCS U MX JalbHEHIIee NCTI0JIb30BaHNE HEBO3MOXKHO.

7.19.19. TIlpm orkaze KimeHra B cOOTBETCTBHH ¢ I1. 3.25 VCIoBHiA OT AalibHEHIIIEro ucnosib3oBanus OCHOBHOM
He6eToBoii kapThl/[leGeToBON KapThl ¢ OBepApadTOM Ml JlOMOTHUTENEHON KapThl, K KOTOphIM OTKpbITa NFC-
kapta, NFC-kapra 6nokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHHE HEBO3MOXKHO.

7.19.20. Ilpm ycTaHOBIEHWW ITUMHUTOB M OTPAaHWYEHHH B COOTBETCTBUU C M. 3.26 YCIOBHIA OHH TaKxke
pacmpoctpansitorcs Ha NFC-kapTy.

7.19.21. Ilpum ycranoBieHnn baHkoM ITMMHUTOB Ha MPOBENEHUE OMNEpanid 0 KapTe B COOTBETCTBHH C 1. 3.27
VcIoBuil OHU TaKke pacrpocTpansiorcs Ha NFC-kapry™.

7.19.22. Tlpu coBepmieHnr omnepanuii ¢ wucroiab3oBanueM NFC-kapTel w3MeHeHHe PacxoJHOro JIMMHTA
OcnoBHoii [IebeToBoii kapThl/[lebeToBoit kapThl ¢ oBepapadToM min JJONOTHUTENHHOMN KapThl OCYIIECTBISETCS
B COOTBETCTBHH C 1. 3.29. YcioBwuii.

7.19.23. Mudbopmuposanue 00 omnepanusix, COBEpIICHHBIX ¢ Ucnoib30BaHneM NFC-KapThl, OCYIIECTBISIETCS B
COOTBETCTBHH C pa3/esioM 6 Y CIIOBUI.

8. COBJIIOJJEHHUE 3AKOHOJATEJIBCTBA

8.1.B cooTBercTBMU C JEWCTBYIOIMM 3aKOHOJATeNbCTBOM Poccuiickoit ®denepanuu bank wmMeer mpaBo
TpeboBaTh oT KimeHnta mnpemocTaBieHus JOKYMEHTOB (KOMHUIl JIOKYMEHTOB) TIO TMPOBEIACHHBIM C
ucrnions3oBanneM Kapt(br)/pekBu3utoB Kapt(bl) pacdeTHBIM olepanusM B HHOCTPAHHOW BaNlOTE, HWHBIM
omepanysiM C IeNbl0 OCYIIECTBICHUS KOHTPONBHBIX (yHKIUi, a KimeHT o00s3yeTcss NpeaocTaBiiTh
HE00X0IUMBIC JIOKYMEHTHI 110 TpeOoBaHMIO baHka.

8.2.KimueHt 00s13yeTcst He MCI0JIb30BaTh KapTy Juisi COBEpILIEHUs OTepaliyii, MPOTHBOPEUAIIUX JICHCTBYIONIEMY
3aKoHonaTenbCcTBY Poccuiickoit denepanuu.

8.3.Kiment o0s3yeTcs ©He mnpoBoauTh 1m0 CueTy omepamnud, CBSI3aHHBIE C NPEANPUHAMATEIBCKON
JESTEILHOCTBIO.

8.4.CTan0BaHI/Ie ACHCIKHBIX CpPCACTB, HAXOASANIUXCA Ha quTe, OCYIHICCTBJIIACTCA B COOTBCTCTBHUU C
(l)ellepaJ'IBHBIMI/I 3aKOHaMH.

8.5.baHk Bripase:

41
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8.5.1.B cnyyasx u mopsjke, MpeyCMOTPEHHBIX JIGHCTBYIOIINM 3aKOHOAATEILCTBOM, MONy4darh oT KimeHTa
nH(pOpMAIUIO, HEOOXOAUMYIO B IEJISX BBISBICHHS JIWIl, Ha KOTOPHIX PAcCHpOCTpaHICTCS 3aKOHOIATEILCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJIOTOOOJIOKCHWH WHOCTPAHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBINUK), H HACHTUDHUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHKA.

8.5.2.0cymiecTBiiATh Tepenayy HHOCTPAHHOMY HAJIOTOBOMY Oprany ¥ (WJIH) HHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIMOJHOMOYEHHBIM WHOCTPAHHBIM HAJOTOBHIM OPTraHOM Ha YAEpXKAaHUE WHOCTPAHHBIX HAJIOTOB U
cOopoB (majee - WHOCTpPAaHHBIM HaJOTOBBIM opraH), LlenTpampHOMy Oanky Poccuiickoit @Denepanuw,
(denepanbHOMY OpraHy HWCIONHUTEIBFHOW BIACTH, YIOJTHOMOYEHHOMY Ha OCYIIECTBICHHE (YHKIMH II0
MPOTUBOJCHCTBUIO  Jlerain3aliud  (OTMBIBAHUWIO)  JIOXOJOB, IOJNYYEHHBIX  MPECTYIHBIM  IIyTEM, H
(hMHAHCHPOBAHHUIO Teppopu3Ma, (QenepaTbHOMY OpraHy WCHOJHUTEIHHOW BIACTH, YIMOJHOMOYEHHOMY Ha
KOHTPOJIb W HaJI30p B 00JacTW HAJIOTOB M COOpOB, MH(pOpMAIWH, MOATBepxaatomieii, uto KimeHnt sBisercs
WHOCTPaHHBIM HajororiareiasinukoM. I[lepenaBate mH(OpManuio baHk BIpaBe TOJNBKO MPU COOJIOICHUH
TpeOOBaHUI 3aKOHOJIATENILCTBA U TP MOIy4eHUU OT KilMeHTa - HHOCTPaHHOTO HAJIOTOILIATEIIbIIUKA COTJIACHS
Ha mepenady nH(popManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpTaH, KOTOPOE SBJISETCS OJHOBPEMEHHO COTJIaCHeM Ha
nepenady Ttakod wuHpopMmanmu B lleHtpanbHbiii Oank Poccuiickoit ®enepanuu, ¢enepalibHbli  OpraH
WCTIOJTHUTEIILHOU BJIACTH, YITOJIHOMOYCHHBIN Ha OCYIICCTBICHHE (DYHKIIMH 110 MPOTHUBOACHCTBUIO JIeTaTH3al[iu
(OTMBIBaHHIO) JOXOJOB, IOJYYEHHBIX NMPECTYIHBIM IyTeM, W (DMHAHCHUPOBAHHUIO Teppopu3Ma, (eneparbHbINd
OpraH UCMOIHUTEIFHON BIIACTH, YIIOJTHOMOYCHHBIN Ha KOHTPOJIb M HAJ30p B 00JIaCTH HAJIOTOB U COOPOB (Haiee
— corjacue Ha mepeaady WHGOpPMalui B MHOCTPAHHBIH HaJIOTOBBIH OpPraH).

8.5.3.1IpunaTh pemieHne 00 OTKa3e B COBEPUICHWH OINepanuid (32 HUCKIIOYEHHEM Omepaiuii, yKa3aHHBIX B
moarmyHkTe 8.5.4), OCyIIecTBISEMBIX B TMONB3y win mo mopydeHuto Kmmenra mo Cuery Kaptel, B ciydae
HaJIN4uAa 'y banka O6OCHOBaHHOFO, JOKYMCHTAJIbHO MOATBEPKACHHOIO MPCAIIOJIO0KCHUA, YTO Knunenr gsiasercs
HWHOCTPAHHBIM HAJOT'OINIATCIIBIIIUKOM, U HEMIPEACTABICHUA Knanentom B TeueHue IITHaamaTu pa6oq1/1x I[HGﬁ CO
nHst HanpasieHnst bankom Kimenty 3anpoca 06 otHecenun KinueHra K MHOCTpaHHBIM HAJIOTOMJIATEIbLIINKAM:

(a) UH()OPMALINH, TTO3BOJISIIOIIEH OIPOBEPTHYTH PEIIONIOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTETOPUHU
HWHOCTPAHHBIX HAJIOTOIIATCIBIINKOB,

(6) HeoOXoAuMoN  wHOpMAINK, HASHTHQHUIHUPYIOMEH ero B  KadecTBE  WHOCTPAHHOTO
HaJIOTOTIATEIIBIINKA;

(B) cormacus KimeHnta (oTka3za OT NPEIOCTaBICHHMS COIVIAaCHs) Ha Mepenadyy HWH(QOpPMAlUU B

MHOCTPAHHBIN HAJIOIOBBII OpraH.

8.5.4.Ilpexparuth coBepiieHue onepauuii no Cuery KapTel, Bkitoyass omnepaunuy MO 3a4HCICHUIO IEHEKHBIX
cpeactB Ha CueT, OTKpBITBIH KilMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENBINUKY, P TPUHITHU pelIeHus: 00
OTKa3¢ B COBEPIICHWM OIepaliii B COOTBETCTBUU TMOIIMYHKTOM 8.5.3, 3a UCKIIOYEHHUEM IIIATEXKEH,
MPeyCMOTPEHHBIX ab3allaMH BTOPHIM - TSATHIM IMyHKTa 2 craThM 855 I'paxmaHckoro komekca Poccuiickoii
@Denepanny, llepeBogoB — meHexxHBIX  cpeactB Ha  bankoBckuit cuer  KimeHTa-mHOCTpaHHOTO
HaJIOTOIUIaTENbIINKA, OTKPBITHIM B JIpYroi KpeAWTHOW OpraHM3allu{, BBIJAYM JEHEKHBIX CpeAcTB co Cuera
KnuenTy - ”HOCTpaHHOMY HaJIOTOIUIATEIbIIHUKY.

8.5.5.PacToprayTh B OJHOCTOPOHHEM MOPSAKE JOIOBOP Ha BBITYCK U OOcHyXuBaHue OaHKOBCKoW KapTbl B
ciydae HerpeaocTaBieHus: KmeHToM - HHOCTpaHHBIM HAJOTOIUIATENBIIMKOM B T€UEHHE MSITHAAIATH pabodnx
JHe mocye HS npuHATHs baHkoM peleHust 00 OTKa3e B COBEPILEHUH onepannii nHopMarmu, HeoOX0 MO
st ero neHTudukanmy B KauecTBe HHOCTPAHHOTO HAJIOTOIUIATENbIINKA, U (MJIM) B Cllyyae HEIpeI0CTaBICHHs
KnueHToM - HMHOCTpaHHBIM HaJOTOIIATENBIIMKOM corjiacus (OTKa3a OT IPEAOCTaBJIEHUS COTJlacHs) Ha
nepegayy MH(GOPMAaILMK B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

8.6.bank yBenomisier KimneHra o penieHnu 0TKa3aTh B COBEPIICHUH OTIEPAIlHid, OCYIIECTBISIEMBIX B ITOJIE3Y WIIN
no nopyuenuto Knuenra mo JloroBopy, o pelieHu#n pacToprHyTh J[OroBOp B OJHOCTOPOHHEM MOpPSIKE, HE
TIO37THEE TTHS, CIACAYIOMIEro 3a THEM MPUHATHS PEIICHHUS 10 OCHOBAHFIM, M3JIOKCHHBIM B T.O. 8.5.3 u 8.5.5
HACTOSALIMX YcaoBHMi 1o aapecy KimeHTa/aapecy 3JIEKTPOHHOM IOYTHI/TIO HOMEPY MOOHIIBHOrO TeieoHa,
KOTOpBIN yka3aH KimentoMm B 3asBineHun Ha O0aHKOBCKOe oOcCiyxkuBanue KimeHTa MMOO B MHOM JOKYMEHTE,
opopmiennom Kimmentom B pamkax Jlorosopa.

9. ISMEHEHUE UH®OPMAIINU, HABJIIOJAEHUE U 3ATINCH

9.1.Knuenr o0si3yercst noaats B Iloapasnenenue banka no mectry Benenus Cyera NUCbMEHHOE 3asBICHHE 00
W3MEHEHUHU JaHHBIX, YKa3aHHBIX B 3asBieHMH (B T.4. Ha Mojy4yeHUe JIONMOTHMUTENBHBIX KapT), BKIIOYAs
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KOHTaKTHYI0 HH(popMaIuio, crnocod cBsa3u baHka ¢ HMM, B T€YCHHME CEMM KaJCHOAPHBIX IHEH ¢ JaThl UX
U3MEHEHU.

9.2.banK BmpaBe OCyLIECTBISITh BHICOHAOIIONEHHE, a TaKKe TeIe()OHHYIO 3allUCh B CBOMX MOMEIIEHHUIX U Ha
CBOMX YCTPOMCTBaxX B IeNIIX oOecredeHus] 0€30MacHOCTA M HaJyIexkariero oociyxuBanns Kimuenra 6e3 ero
JOTIOJTHUTENILHOTO yBeZOoMIIeHUs .Buaeosanuicy u 3anucu TeaeOHHBIX Pa3srOBOPOB MOTYT OBITh UCIIOJIb30BAHBI
B Ka4eCTBE JJOKA3aTEJILCTB B MPOLIECCYaTbHBIX IEHCTBUSX.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJICKAIIICE HCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jlorosopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TiOo cOou B 0OCITY)XMBaHWH, CBA3AHHBIC C 00OpPYIOBAHUEM,
CucreMaMu TMOJaYMl dJIEKTPOIHEPTHHM W/WIM JIMHUKA CBSI3M WJIM CETeH, KOTOpble 00eCIeunBaoTCs,
SKCIUTyaTUPYIOTCSl W/UITH OOCITYKHBAIOTCSl TPETHUMH JIMIIaMU. baHK HEe HECeT OTBETCTBEHHOCTH B CHUTYAIMSIX,
HaxonsAmuxcs BHe cepbl KoHTpoa banka.

10.3. bank He HeceT OTBETCTBEHHOCTH IO OTEpalysM, B ciaydae ecnn uHbopmarms o Kapre, Koxe kimenra,
[M1MHe, KontponsHoit napopmaru Knuenra, Jlorune (Mnentudukarope nonszoBatens), naponsix CHCTeMbl
«COepbank OwnnaiiH» CTaHeT W3BECTHOH HWHBIM JIMIAM B pe3ylbTaTe HEJO0OPOCOBECTHOI'O BBIOIHEHHS
KnuenToMm ycnmoBuil MX XpaHEHHsI M HCIIONIBb30BaHNA. baHK He HeceT OTBETCTBEHHOCTH IO ONEPallUsAM, B CIIydae
ecnmn MOOMIBHBIA Tenedon KiueHta ¢ HOMEpOM, MOMKIIOYEHHBIM K Yciyre «MoOOWIBHBIN OaHK», CTaHET
JOCTYTIEH UHBIM JIMLIAM.

10.4. bark He HeceT OTBETCTBEHHOCTH 3a TIOCIEACTBUS WCIOJNHEHHUS TOPYYEHHH, BBIIAHHBIX
HEYTOJIHOMOYEHHBIMH JIMIIAMHU, M B CIIy4asx, KOTJa C WMCIOJh30BAHHEM IIPEIyCMOTPEHHBIX OaHKOBCKIMH
npaBwiaMd W JloroBopom nmpoueayp baHk He MOr yCTaHOBHTh (akTa BBIJIAYM PACHOPSHKCHUS
HEYIOJIHOMOYCHHBIMU JINIIAMHU.

10.5. baHk He HECeT OTBETCTBEHHOCTb:
- B ciy4asx HeBblnojaHeHus: Knuentom ycnosuii Jlorosopa;

- B CIy4yasx OTKa3a TOProBO-CEPBUCHOTO TPEANPHUSATHS B TMPOBEIACHUU OIEpariii  OIUIaThI
TOBApOB/YCIYT C HCIIONB30BAHWEM JIIEKTPOHHOTO TEPMHHANA MO NMPHUYMHE OTKasza Jlepikartens oT
BBoga IIMH-xona;

- B CIyyasx OTKa3a TOPrOBO-CEPBUCHOIO NPEANPHUATHS B MPOBEIACHUU OIEpALMil  OIUIATHI
TOBAapOB/yCIyr IO MpPHYAHE HEOOXOAUMOCTH JIOMOJHHUTENBLHOW TPOBEPKH IPABOMEPHOCTH
IIPOBEICHMS OlIEpaLuY;

- 3a BBEACHHE TOPTOBO-CEPBUCHBIMHU TPEANPUITHSIMHA TOTIOJHUTEIBHBIX KOMHCCHI 3a OIUIaTy
ToBapoB/ycnyr o Kaprawm;

- 3a OrpaHUYEHMs M0 CyMMaM MPOBOJMMBIX olepanui u 3a nopsaok Unentndukanum lepxatenei,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATHAMH U APYTUMHU OaHKaAMH.

10.6. OrBercTBeHHOCTh banka mnepen KiMeHTOM OrpaHUYMBacTCS JOKYMEHTAIBHO IOATBEPIKICHHBIM
peabHBIM yiiepOoM, BO3HUKIIUM y KineHTa B pe3ynbpTare HenmpaBOMEpHBIX AericTBuil banka. Hu mpu kakumx
oOcTosATenhcTBax baHk HE HECET OTBETCTBEHHOCTH Iepe]; KinmeHToM 3a Kakue-ITn00 KOCBEHHBIE, TOOOUHBIC WITH
CllydaliHble YOBITKH (B TOM 4YHCJE YNYIICHHYIO BBIFONY), JaXe B ciy4ae, eciau KimeHT Obul yBEeIOMJICH O
BO3MOKHOCTH MX BOZHUKHOBCHUISI.

11. HOPSIIOK PACCMOTPEHMUA CITIOPOB
11.1. Ucku KimenTta k banky mpeapsaBisSIOTCS B COOTBETCTBHY C 3aKOHOIATEIHCTBOM Poccuiickoit Deaepalinu.
12. CPOK JEMCTBUSI JOTIOBOPA

12.1. I[OFOBOp BCTYNACT B CUITYy C JAaThl €TI0 IMOANMWCAHUA CTOpOHaMI/I n Z[eﬁCTByeT J0 TIOJITHOT'O BBIINNOJTHCHUA
CTOpOHaMI/I CBOMX 00S13aTENBLCTB 110 I[OI‘OBOpy, B TOM 4HCJIC B COBOKYITHOCTHU:

- cmauu Kaptsl (Bcex OCHOBHBIX U [|OTIONMHUTENBHBIX KapT), BRITymeHHON(-b1X) K Cuety KapTsl, nim
rogauun 3asiBieHus(-if) 00 ee(nx) yTpare;
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- HoramieHus B TOJHOM oObeme OOmed 3al0/DKeHHOCTH, BKIIOYas IUIATHI, IPEIYyCMOTPEHHBIC
Tapudamu Banka™;

- noramenuss CyMMBI CBEPXJIMMHTHOM 3a/JI0JDKEHHOCTH HM  YIUIATBI IDIAT, MPEIyCMOTPEHHBIX
Tapudamu banka;

- 3aBepIICHNUS MEPONPUATHI M0 YPETYTUPOBAHUIO CIIOPHBIX ONEpariyii;
- 3akpbITust Cuera Kaptsl.

12.2. Tlpu orcyrctBuu omnepanuii mo Cuety KapTel B TeueHHe cpoka ee neicTBus JoroBop yrpaunBaeTr CHITY
(cpox newictBus Kapter ykazan nHa Kapre). Ilpekpamenne netictBusi [loroBopa sBisieTcss OCHOBaHHEM IS
3akpbITst Cuera KapTsl.

12.3. JloroBop MOXeT OBITH pacTOPTHYT IO MHUIMATHBE KiMeHTa Ha OCHOBAaHMH 3asBICHUS, 0()OPMIICHHOTO B
banke, mpu ycmoBum moramieHHs B TOJTHOM oObeme OOmier 3amommkeHHocTH mo Kapre, a Taike mph
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHbiXx B I 12.1 Ycnosui, n. 2.1. MnauBuayansHeix ycnosuid. Ilpu
pactop>kenun JloroBopa miaThl, yAep:KaHHbIE B cOOTBETcTBUH ¢ Tapudamu banka He Bo3Bpaiarorcs.

12.4. baHk ¥MeeT MpaBo B OJTHOCTOPOHHEM MOPSJIKe pacTopruyTh JJoroBop ¢ Kimenrom B ciydae:

- NPUHATHA B TEUCHHWE KaJCHIApHOrO Troja IBYX M Oonee peuieHWd o0 OTKa3e B BBIIOJHEHUH
pacnopsbkenuss Knmenta o coBepmieHuu omepanuyd 1o Cuery Ha OCHOBAaHUHM TOAO3PEHHI,
BO3HUKIIMX y baHka, uTo omepauusi coBepuIaeTcsi B LEJSIX JIEradu3auud (OTMBIBaHUS) JOXOZOB,
MOJTyYEHHBIX [IPECTYIHBIM ITyTeM, WIH (PUHAHCUPOBAHUS TEPPOPHU3MA;

- BBISIBIIEHUS bankom B JACATCIIbHOCTH Kanenra IMPU3HAKOB COMHHUTECJIBHBIX onepaunfl n CACJOK, a
TakKe TPH HempencTaBleHHH KIIMEHTOM JIOMONHUTENbHOW WH(opManuu baHKy, B TOM dmcie
OOBSCHSIONIEH YKOHOMUYECKHI CMBICI IPOBOAUMEIX TI0 CUETy orepanuii U CIeoK;

L4
- a TAKKE B CITyHasX, IPEIyCMOTPEHHBIX pa3enoM 2 MHANBUIYaIbHBIX YCIOBHIA .

JloroBop cumTaeTcs pacTOPrHYTHIM 1O ucTeueHuU 60 (IIecTUACCATH) MHEH co MHS HampaBieHHsS baHkoM
Kinuenty yBegomiieHus o pacropxkeHun JloroBopa. Pactopxenue JloroBopa SBISIETCSI OCHOBAHHMEM JJIA
3akpbiTua Cuera KapTsl.

Co nus HanpaBneHusi bankom Kiuenty yBegomiieHus o pactopxxeHuu JloroBopa u mo aHs, korga loroBop
CUMTAETCSl PACTOPTHYThIM, baHnk He ocyniecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOYEHHEM ONEpaLUid 110
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO TEPEUrCIIeHNI0 ero 1Mo ykaszaHuio Kmmenrta ma npyroir Cuer. B
cinydae HesBKM KimeHTa 3a MoJydeHHeM OCTaTKa JEHEKHBIX CPEICTB B TE€UEHHE INECTHJIECATH AHEW cO JIHSA
HanpasieHust bankom Knmenty yBeagomuieHust o pacropskenun JloroBopa aubo HermonydeHus baHkoM B TeueHue
YKa3aHHOTO cpoKa yka3zaHus KimeHTa o mepeBojie CyMMBI OCTaTKa JECHEXHBIX CpeAcTB Ha aApyrod Cuer, bank
3a4nCIISET ACHEKHbBIE CpeIcTBa Ha cuernuanbabiil Cuet B banke Poccun.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS —uHbopMEpoBaHNH — nata oTipaBku SMS-coobmenust, xpansascs B Cucremax banka;

- IJId YBEAOMIICHU A, HAIIPABJICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JIaTa €TI0 HaIlpaBJICHHA,

- Il yBEAOMIJICHHA, BPYUCHHOI'O JIMYHO oo NpeaACTABUTCIIIO I[epxcaTeJm, MMOJIHOMOYHA KOTOPOIo
MNOATBECPKACHBI B COOTBETCTBUU C 3dKOHOAATCIILCTBOM Poccuiickoit (I)e;[epauml, - AaTa, yKa3daHHasd B
OTMETKC O IMPUHATHU YBCIOMIICHUSA.

12.5. 3akpeite Cueta KapTel m Bo3Bpar ocrtartka AeHeHbIX cpeacTB co Cuera Kaptel mpousBogurcst 1o
3asBiieHnI0 KimeHTa npy BBIMOJIHEHHWH YCIIOBHI, mepednciaeHHbIX B M.12.1Ycnosuid, n.2.1 MHIuBHAYyanbHBIX
yciIoBHid He To3aHee 45 (copoka MsITH) KaJCHIAPHBIX JIHEH:

- ¢ natel caauun Bcex Kapt, oTKpBITHIX K 3 ToMy CueTy, MM HCTeUeHHsI cpoka AericTBus Kapr;

- C JaThl TIOAAYM 3asBJICHUN 00 yTpaTe KaxIoW M3 yTpadeHHBIX KapT mpu HEBO3MOXKHOCTH CAayd B
bank peitctByromux Kapr.

“B cirydae noanucanna Kinrenrom MHANBUAYaIbHBIX YCIOBHH BBIITyCKa U OOCTYKHUBaHUSA AEOSTOBON KapThl C
oBepapadpTom [TAO CoepbaHK.

B cmywyae noanmumcanust Knuentom WMHanmBUayanbHBIX YCIOBHH BBITycKa M OOCITy)KMBaHUs 1e0ETOBOM KapThl ¢
oBepapadpTom [TAO CoepbaHK.
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IMpuioxenue 2

K YCJ0BHAM 0AHKOBCKOI0 001y KMBaHUS (PU3HYeCKHX
JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO Coepdank ycayr
yepe3 YaajeHHbIe KaHAJbI 00CTy:KMBaHUS

(YerpoiicTBa camooociayxuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIBHBIH 0aHK,
KonTakrhblii LHentp banka)

1.OBHIME ITIOJIOKEHUA

1.1. [nsa ueneit nposenenus onepauuit mo Cueram Kimenrta depe3 YnmaneHHble KaHaibl oOCTyKuBaHus, KnueHty
otkpeiBaeTcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeiTyckaerca Kapra. Brimyck
KapTer ocymecTBisiercs B COOTBETCTBHH C «YCIOBHSIMH HCHOJB30BaHus OaHKOBCKkuX KapT IIAO CoOepbank
(ITpunoxxernne 1 x «YcnoBusiMm OaHKOBCKOro obOciyxuBanus ¢usmueckux nun [TAO CoOepOank»). Bun Kapter
ompeJeNsieTcs Mo corinacoBaHuio ¢ KimeHtoM, ¢ yueToM BO3MOXKHOCTH BbINycka aanHoro Buaa Kapter Kimenty. C
ucnonb3oBanreM Kaprter KimeHT momydaeT BO3MOXKHOCTH coBepmiaTh B cooTBercTBuu ¢ JBO omepamum w/mmmn
nony4ats wuHMopMmammio 1o Cyeram/BKiIagaM W JpPYr'MM TIpoAyKTam B banke depe3 VYjaleHHbIE KaHaJbI
obcmyxxuBanus (nainee-YKO).

. 44
B cnyuae ecnu y KinenTa yxe uMeercs aelictByromas ocHoBHasi JleOeroBas GankoBckas Kapra™ [TAO CoOepOaHk,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT ObITh MCMoONb30BaHa B KadecTBe CpeacTBa AocTyma K
MPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHS OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
Cueram/BkiamaM W npyruMm mpoaykram uepe3 cienypomue YKO: Cucremy «CoOepbank Omnmaite», Cucremy
«MoOunpHbBIH OaHK», Y cTpoiicTBa camooOcykuBanus banka, Konraktaerit Lientp banka.

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIYT, NPOBEACHUS OIEpaluidi W MoJdydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOpSJIKE,
orpeJiesieHHOM B paszziene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOciyxuBanus (YcrpolictBa camoobciyxuBanus banka, Cucremy «CoOepbank Omnnaiitn», «MOOWIBHBIA OaHK»,
Konraktueiii Llentp banka) (manee — Ilopsimok). Yceiayrn mnpeocTaBisIIOTCS NPU  YCIOBUHM  IOJIOKHTEIBHOM
Unentndukanuu u Ayrenrudpukainmu Kinvenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHblid Oank» - moakmodeHune Kimenta k Yemyre «MoOunbHbBIA OaHK» B
NOpsiIKe, OMNpeleNieHHOM B pasfene 2 Hacrosmero Ilopsiika. Ycioyrnm IpenocTaBislOTCS NPH  YCIIOBHH
nonoxurensHol Mnentudukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenra peiictByromeir Kapter VYcemyru
NPEOCTABISIOTCS TPH  YCIOBUH TIONIOXKHTENbHOW Wuentndukanmn u AyreHtudukanuu KimeHra B mopsike,
OIIpeIeIeHHOM B paszieine 4 Hacrosmero [lopsixka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
obpamenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, moakiroueHHbIH K Y ciyre MoOnibHbIN OaHK,
npu ycnosur ycrnemHod Wpentudukanun u Ayrentudukanun KnueHta B mopsake, ompenesieHHOM B pasiene 5
Hacrosiiero [Topsika.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaer cornacue (3apanee nanHbli akuent) banky, u bank umeer npaso
0e3 pononHUTENbHOTO akienTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEJCHUE OIepaLtil.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy no Kypcy banka, neiictByromemy Ha MoMeHT 0Opabotku onepauuu bankom. Onepanuu B MHOCTPaHHON

* 3a mckmoueHneM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPaHUYCHHM, YCTaHOBJICHHBIX
BaJIIOTHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHk BIpaBe COXpaHATh PEKBU3UTHI MEPEBOIA, OCyLIeCTBICHHOro KineHTom
Ha YcTpoiicTBe camooOcmyknBaHusi banka, depes «MoOwmibHbI OaHK», Cuctemy «CoOepbank OnaiiH» B KadecTBe
mrabyioHa i MpoBeleHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusi baHka,
«MoOuneHBIH OaHk», Cucremy «CoepOoank OHIalH».

1.7. Jna momydenusi Push-yBenomnenwii KimeHT ocymiecTBiseT W3MEHEHHS B MOJIB30BATENHCKAX HACTPOMKax
MobunpHOTO mpmiioxkeHusi banka B coorBercTBUM ¢ PykoBomcTBoM mo wmcmonb3oBaHWI0 «COepbank OHiaitHy,
pasmemienaoM Ha OdunumansHoM caiite banka. Push-yBemomienume otoOpaxaercss Ha dkpaHe MOOHIBHOTO
YCTpOIiCTBA B BHE BCIUIBIBAIONIETO yBEOOMIICHHs. B ciiydae HEBO3MOXXHOCTM HampaBieHuss bankom Push-
YBEIOMJICHUS TI0 He3aBHCAIIMM OT baHka obcrostenscTBaM (OTCYTCTBYET ceTb VHTepHeT, HeucnpaBHO MoOuibHOE
ycTpoiicTBO U T.0.), bank Hampasnsier SMS-cooOumenne Ha HoMep TenedoHa KimeHta, K KOTOpOMY MOIKIIOUEHA
Ycenyra « MoOUITbHBIN OaHK.

1.8. bank undopmupyer KimuentoB o mepax Ge3omacHoctu mpu padore B YKO, puckax KimeHta u BO3MOKHBIX
nocnencTBusx s KnneHTa B ciydyae HecoOMOACHUS UM Mep MH()OPMAIIMOHHONW 0€30IacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanue ocyiiecTBisercs Ha caiite banka w/mnm B Iloapasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmuenTa, momkimroueHHOTo K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnbpHOE yeTpoiictBo Kimenrta ¢ ycraHoBneHHBIM MOOWIBHBIM
npuinoxkenueM banka, B Cucreme «Coepbank OHaiiHy, W/Uiax HHBIMH crioco0amH, ycranoslieHHBIM B J[BO.

1.9. KumeHT 00s3yeTcs O3HAKOMHUTBHCS € Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHUTENBHO WX
co0uroaTs.

1.10. bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ KimenTamu mo BoIpocaM MpEeIOCTaBICHUS YCITyT
gepe3 Y 1aJleHHbIE KaHAJIBI 00CITYKUBAHUSL.

2. MPEJOCTABJIEHUE YCJIYTA «MOBWUJIbHBIN BAHK»

2.1. TlomoxeHWsI HACTOSIIETO pa3/iela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSM
AHAJIOTHYHBIX PA3[esioB APYTHX AOrOBOPOB, 3aKitodaeMblXx Mexxkay bankom m Kinmenrom um perynupyromux, B TOM
YHCIe, MpeIocTaBIeHue Y ciyra « MOOMITEHBIA OaHK.

2.2. bank npenocrasnsier Kinuenty Yenyry « MoOWIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3ZMOXKHOCTH, a TAKKe
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U onlepaTopoM COTOBOM CBA3H.

2.3. bask myOnuKyeT aKkTyaJbHBII IepeueHb omepauuii noctynHbelx Kimenty mocpenctsom Ycemyru «MoOunbHBINR
O0ank» Ha OduumansHoM caiite banka. baHk mmeer mpaBo B J000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH IepeUeHb ONepalyii, peaocTaBiseMbix KimeHTy nocpeactsom Ycmyru « MoOWITBHBIN OaHKY.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBI OaHK» OCYIIECTBISIETCS HAa OCHOBAaHUHM BOJIEU3BSBICHUS
o 45,
KimenTa Ha nogxirouenue xk Ycmyre «MoOWITBHBIN 0aHK» OJTHAM U3 CIEAYIONUX CIIOCOO0B ™

- B llompasnenennn banka Ha ocHOBaHMM 3asiBIIEHUS Ha TOJKIOYeHHEe K Yciyre «MoOWIbHBIN OaHK»
yCTaHOBJIEHHOH baHkoM (hopMBI, TIOIIMUCAHHOTO COOCTBEHHOpPYYHOU monamuchio Kimenta mim AHamorom

o 46.

coOcTBeHHOPYYHOH moamnucy Kiuenra™,

- dgepe3 YctpoiictBo camooOciyxuBanus banka. [loakiroueHue mpoBoAuWTCS ¢ HCHONb3oBaHWEM KapTel u
noarsepxkaaercs BBogom [1MHa;

- dyepe3 Konraktueii Ilentp banka nHa Homep Ttenmedona Kimenrta, 3apeructpupoBaHHbi B banke.
[logxmroueHne MPOBOTUTCS MpPHU YCIOBUM MOJOXHUTENbHOW AyreHTH(ukanun KimeHnra B mopsaxe,
OIpeIeTIEHHOM B pazjienie 5 HacTosAuero [lopska;

- uepe3 Cucremy «Coepbank Omnnaitn» Ha HOMep Tenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
[NonxiroueHue K yciryre noATBepaxkaaeTcst BBogoM OHOPa30BOro mapoJs.

* Croco6s moxKmoueHHs K yeyre «MoOuIbHbIi GaHK» 1 BHIb cueToB KITHEHTa, MOAKIIOUAEMBIX K YCIyTe, ONpPEIeNsioTCs
TEXHUYECKHMHU BO3MOXKHOCTSIMHU TEPPUTOPHAIBHBIX noapasieneHnii banka. B pamkax JIBO He Bce cuera MOTYT 00CITyKHBATHCS C
HCIIONIb30BaHUEM ycIyTr «MoOWIBHBII OaHK».

s paborHukoB IlpennpusTuii, nepeuncisIonx 3apaboTHYIO IUIATy Ha cyeTa OAaHKOBCKMX KapT B paMKax J0ToBOpa C
BbankowM, Ha ocHOBaHMHM 3asiBIICHHS] Ha OAHKOBCKOE 00CITy)KUBaHHUE.
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2.5. TlpemocraBnenne Kimenrty VYceayru «MoOwWiabHBIA OaHK» OCYIIECTBIIsIeTCs B coorBerctBuu ¢ JBO u
PykoBoscTBOM 10 mcmonb3oBaHuio «MOOMIBEHOTO OaHKa», pa3MmemnaeMbiM Ha OdunmansHoM caiite banka w/wimm B
IMonpaznenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH GaHk» MoOwibHOe ycTpoiicTBo KimeHTa MOMMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- TOANEpXUBATh QYHKIMH NIepeiadn U monydenus SMS-coobmmenuit 1 USSD-3anpocos;

- JOMKHO OBITh MOAKIIOYEHO K yciayraMm nepefadn W momydeHuss SMS-coobmenuit m USSD-3ampocoB
COOTBETCTBYIOIIETO OIlepaTopa MOOMIBHOH CBS3H;

- ans monydenns Push-yenomnennii’’ MoGumbHOE YCTPOHCTBO JOKHO ObITh MOJKIIOUEHO K YCIyram
nepeaayy JaHHbIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xommccum 3a mepegady SMS-cooOuiennii, B3MMaeMOl OmepaTopoM MOOWIIBHOHM CBSI3H, a
TaKKe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VMHTepHeT, BKito4as HampasieHue Push-yBenomienuii, He
sisieTcst mpeamerom J[BO.

2.8. UWnentndpukanmsa Kiuenta mnpu coBeplIeHMH oOmepanuii B pamkax Yciayrn «MoOWJbHBIM — OaHK»
OCYIIECTBIISIETCS 110 HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudwukanus Kinuenra npu coBepiieHun orepanuii B pamkax Y ciayru « MoOWIbHBIH 0aHK» TI0 HEKOTOPBIM
OIepanysaM MOXKET OCYIECTBIAThCSA ¢ UCTIOIb30BaHuEM OTHOPA30BOT0O 3ampoca.

2.10. IIpenmocraBnenue Ycuyr «MoOwibHOro OaHka», B TOM 4wMcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CuetoB Kimenta B banke Ha Cuerta GU3mUecKuX M IOPUAMYECKUX JIUI OCYIIECTBISETCS HA OCHOBAHUH TIOJYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH kI, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBS3M C HOMepa TenedoHa, ykazaHHOro KiMeHTOM mpu moakitoueHHH YCiayrd «MoOWIbHBIA OaHK»
(manee - CoobrmeHue).

2.11. Knuent moaTBepxaaeT, uto mnomydeHHoe bankom CoolmieHne paccMmarpuBaeTcss baHkoM Kak pacmopspkeHne
(nopyyenue) Ha mpoeneHue omnepanuii mo Cueram/BkiaaaM KimeHTa W Ha mpeaocTaBiieHue Apyrux yciayr baHka,
MOJIYYEHHOE HEMOCPEACTBEHHO OT KiuenTa.

2.12. CooOmiennst B 3eKTpoHHOU (hopme, Hampasiennble Kimuentom B bank mocpenctBom Ycemyru «MoOOWIBHBIH
0aHK», MMCIOT IOPUJAMYECKYI0 CHJIy JOKYMEHTOB Ha OYMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanuckio Kinenra, opopMiIeHHBIX B COOTBETCTBUY ¢ TPpeOOBAaHUAMU 3aKOHOIaTeNIbcTBa Poccuiickort deneparnuu, u
MOPOKIAIOT aHAIOTHYHBIE IOKyMEHTaM Ha OyMa)KHBIX HOCHTEISIX IpaBa U o0si3aHHocTH KimenTa n banka mo JIBO.
JlaHHBIE TOKYMEHTHI B AJIEKTPOHHOU (pOpME MOTYT CITY)KHTh JOKa3aTeIbCTBOM B CYJIE.

2.13. TlepeueHb opraHu3aiuii, B I0JIb3Yy KOTOPBIX BO3MOXHO OCYIIECTBICHUE [lepeBOAOB JCHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Vcnonnenue pacnopsbkeHuii/mopydennii Kimenra, nepenanseix mocpenctsoM Yciayrun «MoOWIBHBINA OaHK»,
ocymecTBisiercss baHkoM He mo3mHee pabodero  IHsS, CIEAYIOHNIETO 3@ JHEM IOJIyY4eHHs TaKoro
PpacmopshKEeHUS/IOPYIeHHSL.

2.15. Kimmenr paet cornacue (3apaHee gaHHbIN akuent) banky, n bank umeer mpaBo 6e3 AOMOIHUTEIBHOTO aKLENnTa
Knmnenra na cnmucanue co Cuera mro6oit Kaprtel Kimenra (3a WCKiroueHHEM KPETUTHBIX KapT) IUIATHI 3a YCIyTy
«MoOuneHBIH OaHKY, onpeaenenHoi Tapudamu.

2.16. B cimywae ecnu Ui CHMCaHMS IUIAaThl 3a IpenocTaBieHue Ycmyru «MoOumbHbI 6aHk» cpencts Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMeeT mpaBoO MPHUOCTAHOBUTH IMpeAoOCTaBleHHE Yciayrn «MoOWIbHBIH OaHK», C
HalpaBJIeHHEM Ha HoMep MoOmiabHOro TtenepoHa KimeHTa COOTBETCTBYIOIIETO yBemomieHUs. Bo3oOHOBieHHe
npenocTaBieHuss Ycnyru « MoOWIbHBIH 6aHK» ocyniecTBisieTcst ocie noctyrieHus Ha Cuet Kiimenta HeoOxoqumoit
CYMMBI ¥ CIHICAaHUSI I1J1aTHI.

2.17. KiueHT 0053aH MCKIIIOYUTH BO3MOYKHOCTh MCIIOJIb30BAaHUS TPETbUMH JIMIIAMH MOOHIIBHOTO TesiehoHa, HOMED
KOTOPOTO HUCIOJIb3YETCs IS MPeAoCTaBIeHUs Y CIyTH « MOOHITBHBIN OaHK.

47 9

Hdnst nmonydyeHuss mHpopMmaunuu oT banka myrem Push-yeemomuenuit, KiueHT mOJDKeH MOATBEpAMTH CBOE COIJIacHE Ha
MOJIyYeHHE TaKMX COOOLIEHUH B HAacTpoikax MOOMIBHOTO NMPWJIOKEHUS B COOTBETCTBUHM C PyKOBOJICTBOM IIO HMCIIOJIBb30BaHHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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2.18. Knuent o0s3an uHGOpPMUPOBaThH baHK O MNpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWIBHOro TeledoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

B CJIydac yKa3aHusd B COO6III6HI/II/I HEBCPHOI'0 PCKBU3UTA IJIATCIKa W/ WIIH CYMMBI IIJIATCXKa, a TAKXKC I10
CIiopaM M pa3HorjacudaM, BO3HUKAOMIUM MCKAY Knauentom n OpraHu3alusAMU-TIONY4YaTCIIAMU IJIATCKa,
€CJIU CIIOPBI U PA3HOTIACHUA HE OTHOCATCS K IMPCJOCTABJICHUIO chym «MOOHTBHBIH 6aHK>>;

MO0 TPETEH3USAM JIUI[ - BIIAJICNBIICB HOMEPOB MOOWIBHBIX Tele(hOHOB, yKa3aHHBIX KimeHTOM mpu
noKItoYeHUH Y ciryru «MoOWITBHBIN OaHK;

3a HemocTaBKy SMS-coobmenus/Push-yBegomnenust Ha MobunbHoe yerpoiictBo Knmenra, B ciryuae eciu
3TO0 OOYCIIOBJICHO NPUYMHAMH, He 3aBHcAmUMH OT banka (SMS-cooOmenue/Push-yBenomienue He
OTIIPABJICHO OIEPATOPOM MOOMIBHOW CBSI3M, OTCYTCTBYET MOAKIIOYEHHWE K MOOWIBHOW CBS3H, CETH
Wnrepuer, Tenedon Knnenra HenocTyneH JIMTeIbHOE BpeMs U T.11.);

3a ymep0 u (akt pasriameHusi 0aHKOBCKOM TalfHBI, BOSHUKIIIKE BCIEACTBUE Nommycka KineHTom TpeThux
JHI K KCHOJB30BAaHHIO MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOrO HCIONB3YeTCsl ISl MpeJOCTaBICHHS
Yenyru  «MoOwunpHBIA  0aHK», JIMOO K HCIOJB30BaHWID MoOwibHOTO ycTpolictBa Kimenrta ¢
YCTaHOBJICHHBIM Ha HEeM MOOWIBHBIM NpPUIOKCHHEM baHKa Npu HaIWMYUU TMOAKIIOYCHHOW Y CIyrd
«MoOunpHBIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui;,

3a TOCIIEACTBUS HCIIONHEHHUS PpACIOPSHKEHUs, MEPeaHHOro B bBaHK ¢ HCIHONBb30BAaHMEM HOMEpPa
MoOmibHOTO TeneoHa Kirenra, B TOM 4mcie, B Cliydae UCIONb30BaHUs MOOMIbHOTO TesedoHa Kinenra
HCYIMOJIHOMOYCHHBIM JIUIIOM;

3a ymep0, BO3HUKIIUH B pe3yJbTaTe HECBOCBPEMEHHOIO YBenomyicHHs baHka o0 mpekpamieHuu
UCIOJIb30BaHMsI HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN O0aHK,

3a ymiepO, BO3HHKIIUN BCIEACTBUE YTpaThl WU Tepenaun KimeHToM COOCTBEHHOrO MOOWIBHOTO
TenedoHa HEYOTHOMOYCHHBIM JIHIIAM;

B Clyyac HEBO3MOXXHOCTH TMpeAoCTaBiieHus Yciuyr «MoOMIbHOrO OaHka» 1O He3aBHCSmUM oT baHka
00CTOsITENBCTBaM, B TOM HHMCIIE TI0 NMPUYUHE HE MpeaocTaBlieHHs baHKy CTOPOHHMMH OpraHH3allusIMH
CEpBUCOB, HEOOXOAMMBIX IS peanu3anuu Y cnyru «MoOWIbHbIN OaHK.

2.20. KnueHT cornamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/Wnu WHQOpMAIMH 10 KaHaiaM Tepeaadn
cooOmieHunii, oco3HaBas, 4YTO TaKWe KaHAIbl mepefadr MHQopMalMyu He SBJSIIOTCS Oe30MacHBIMU, M COTJIAIACTCS
HECTH BCC PHUCKHU, CBA3AHHBIE C BO3MOXHBIM HapyHICHUEM KOH(bI/I):[eHIII/IaJILHOCTI/I, BO3HHUKAKIIHUE BCICACTBUC
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MobunbHbIN 0aHK» B paMKkax Hacrosimero JIbO mpemocraBnsercs no:

noiyueHus 3assinenus Kinenta o0 oTkimoueHnn Homepa tenedona ot Yeinyru « MoOuIbHbIN OaHKy;

nosryueHus 3assieHns Knuenra o pacropxennn 1b0O.

2.22. BbaHk umMeet npaso:

OCYIIECTBIATh KOHTpONIb cMeHbl CUM-kapTel mo HOMepy TenedoHa, mojakiroueHHoro KimeHToM K
«MoOunpHOMY OaHKy», M, B Clydae BBIABICHUS TakuX (DakTOB, NMPUOCTAHABIMBATH IPEIOCTABIICHHE
Yenyr «kMobuibHoro 6aHka» 10 noareepxkacHus Kinuenrom cmensl CUM-kapThi;

npoBepsTh (akT BrageHust KirmenToM HoMepoM TenedoHa, MOAKIIOUYEHHBIM (TIOAKIII0YaeMbIM) K Y cIyre
«MoOunpHBIN OaHk». B cimydae BbISIBICHHS NMPHHAISKHOCTH HOMepa TejedoHa TpeThbeMy JIUIYY HIIH
WHOTO OTUYXJeHUsi HoMepa TenedoHa bank mmeer mpaBo oTkazarh KiMeHTY B TOAKIIOYEHWH HOMEpa
tenedona K Ycnyre «MoOHIBbHBIN OaHK»/OTKIFYATE HOMEP Tenedona oT Yciayrd « MoOMITbHBIN OaHK;

BBOJIUTh B «MOOHIBLHOM OaHKe» JTMMHTBI, OTPAHUYCHHUSI HA COBEpIICHUE ONepaluil U Jpyrue Mepel u
MOJIUTUKK 0E€30MacHOCTH, HampaBlieHHbIE Ha COKpalleHWe BO3MOXKHBIX moTeph KimeHnta ot
HEIIPaBOMEPHBIX EUCTBUN TPETHUX JIML;

NpeKpaTuTh mpepocTaBicHue Ycuyru «MoOWiIbHBIN OaHK» B ciydae HapymeHus KimeHToM cBOMX
00s13aTenpCeTB 1o HacTosmeMy JIBO;

MIPUOCTAHOBUTh WIIM TIPEKPATUTh TperocTaBiieHne Yciayru «MoOWIBHEIN 0aHK» B Ciydac BBISBICHUS
bankom B nestensHOocTH KiMeHTa NpU3HAKOB COMHUTENBHBIX OINEpalMii W CHEJIOK, a TaKkXe IMpHu
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HempenocTaBieHun KimeHToMm nomonmHUTENnbHOM wuH(popMauuu (IokymeHToB) baHky, B ToMmM uuncie
MOSCHSIOIIEH SKOHOMHYECKHI CMBICT MPOBOANMBIX 10 CyeTy onepauuii (CAENoK).

2.23. Tlpu mpoBeneHUH OIEpalMii ¢ HCHOIb30BaHHEeM Yciayrdn «MoOuibHBI BaHk» HCHOIB3YyeTCS MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHSI OrOBOpa CTPAXOBAHMUS C UCTIONB30BaHUEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. Cpoe coriacue BOCIONb30BaThCs Y Cryroil « MOOMIIbHBIN OaHK» B IEJSIX 0(OPMIICHUS JOTOBOPA CTPAXOBAHUS
KinenT noarBepkaaet HanpapieHueM B bank CooOIieHns ¢ yka3aHHEeM KOMaHIbI.

2.24.2. Ha ocHoBanuu 310 nHpopmaruu bank ormpasiser Kinenty OmHOpa3oBbIii 3apoc, CoAepKaIIUi CChUIKY Ha
YCIIOBHUS CTpaxoBaHus, pasMeinaemple Ha OdunpanbHoM caiite banka, pasmep cTpaxoBoil MpeMHH, PEKBU3UTHI KAPThI
(mocnemuue 4 udpeI HOMEpa KapThl), ¢ KOTOPOH OYyAET OCYIIECTBICHO CHHCAHWE CTPAXOBOW NMpEeMHH, U MUPPOBOU
KOJI JUTSI TOITBEPIK/ICHHSI PACIIOPSDKEHUS Ha MEPEBOJ] CTPaXOBOW NIPEMUHU.

2.24.3. lns 3aKI0YeHUs J0roBOpa cTpaxoBaHus KIIHMEHT TOKEH 03HAKOMHTBCSI C YCIOBUSIMH CTPAXOBAHUSI M TIOCIIE
3TOTO TOATBEPIAUTH COTJIACHE C YCIOBHSMH CTPaXxOBaHUS B COOTBETCTBMH C IapaMeTpamu, IOTYYeHHBIMH B
cooOimenun ot banka n/unu pasmenieHHpIMu Ha OdurpansHoM caiite baHka, a Takke JaTh pacrnopsbkeHue baHky o
MIEPEeBOIC CTPAXOBOW MPEMUU B CyMMe, yka3aHHOW B OmHopa3oBoM 3ampoce banka, mocpencTtBoMm oTnpaBku B bank
otBeTHOrO Coobmenus ¢ mudpoBeM kKogoM. OTBeTHOE CoO00IEeHNe ¢ ITMGPOBHIM KOJOM MOJDKHO OBITH OTIPABICHO
Knuenrom B bank B Teuenue 24 gacoB ¢ MoMeHTa oTiipaBku baakom OmpHOpa3zoBoro 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ IUPPOBBIM KOJIOM SIBJISICTCSI OCHOBAHHEM JJIsi OCYIIECTBICHUS
MEPEBOIA JEHEXKHBIX CPEACTB cO cueTa KinmeHTa B mojb3y CTpaxOBOM KOMITAHUH.

2.24.5. llpu nonyuennn Coobmennst Kinuenra ¢ mudpoBbiM kogoM baHk ocymiectBisieT 06paboTKy HHPOPMAIUH IO
noaTBepkaeHHON KimentoM yciayre mo ogopmileHHIO — JI0OTOBOpa CTPaxOBaHHs, HE MO3[Hee pabouero Hs,
cnenyromero 3a gaeM momydeHuss or Kimenra CooOmienust ¢ mudpoBeiM KomoMm. llo pesympratam o0paboTkm
nHpopMmarn bank HanpaBnseT Kimnenty SMS-coo6menne/Push-yBenomiienne 00 omate cTpaxoBOi mpemMur JTU00 0
HEBO3MOKHOCTH 3aKIIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast komnanus HanpasisieT Kimenty coobuienne 06 o(hopMIEHHH CTPaxoBOTO IOJIMCA U €r0 pa3MELIeHHH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXOBOW KOMIIAHHH.

2.24.6. llpoTokon TpOBENEHWS ONepalii B  COOTBETCTBYIONIEH aBTOMAaTU3WPOBaHHOW cucreMe baHka,
MOITBEPKIAIOIINN KOppekTHYI0 MnenTudukanuio u Ayrentudukanuio Kivenra, nudpoBoii Ko, MOATBEPK IO
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U coryacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHUE KineHTa 3aKI0unTh JOrOBOP CTPAXOBAHUS U COIIACHE C €r0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu opopMIleHHH JIOTOBOpa CTPaXOBaHUsS B paMKax Y ciryrd «MoOHIBHBIN OaHK»
OCYIIECTBIISTHCS ¢ UCHONIb30BaHHEM OIHOPA30BOro 3ampoca.

2.24.8. llonoxenus pazzmena 2 «lIpenocraBnenne Yciyru «MoOHIBHBI OaHK»» PETYIMPYIOT MOPSIOK OOMeHa
ANEKTPOHHBIMH CcOOOImEeHHsIMU Mexay bankom u KinmeHTOM mpu OQOpMIICHHH JOTOBOpa CTPaxXOBaHUS C YyYETOM
0c0OEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMH» W TIPOBEJEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pas3zfeia HMEIT MPEUMYIISCTBEHHYIO CHIY 110 OTHOIICHUIO K TIOJIOKEHHIM
AQHAJIOTHYHBIX PA3ZIeNIOB IPYTUX AOTOBOPOB, 3akirouacMbix bankom m KimeHToM, H perynmupylomux B TOM 4HUCIIE
npenocTasienue ycuyr uepes Cucremy «Coepbdank OHmaiiHy.

3.2. Ycayra «Coepbank OHyaith» - aBTOMaTU3UpOBaHHas 3aiuiieHHas CucTemMa JUCTaHIIMOHHOTO OOCTYKUBAHHUSI
Knuenta uepes Odwunmansueiii caliT banka B cetm MHTepHer, a Taxke MoOwnbHbIe mnpuioxeHus baHka,
oOecnieynBaroasi:

- BO3MOHOCTb coBepiieHus Knrenrom onepaunii no Cueram Kapr, Bxitagam u unbIM CueTam, OTKPBITBIM
B banke, a Takxe okazanusa KineHTy MHBIX (UHAHCOBBIX yCIYT (Hajiee — yCIyTH);

- joctym K nHpopMmanun o ceoux Cuerax, BKIaJax U APYIHX NPHOOPETEHHBIX OAHKOBCKUX MPOAYKTAaX M
ycIyrax;

- BO3MOKHOCTb COBCPILCHUS ﬂeﬁCTBHﬁ O MOJYYCHUIO OT BaHKa, q)OpMI/IPOBaHI/IIO, HAIpaBJICHUIO B bank
SHCKTpOHHHX JAOKYMCHTOB (B TOM YHCIC OJIA ueneﬁ 3aKJIIFOYCHUA JOTOBOPOB MCEKAY Kiauentom u
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Bankom), a Taxke Mo MOAMHUCAHHUIO DIEKTPOHHBIX TOKYMEHTOB AHAJIIOTOM COOCTBEHHOPYYHOH MOAMHCH
Krnuenra (nanee — neiicteus);

- AOCTYII K COXpPaHCHHBIM KOIMUAM BHCKTI)OHHBIX JAOKYMCHTOB.

[lepeyeHp MOOWIBHBIX MPHUIOKECHUH, MOPSAOK HMX YCTAaHOBKM Ha YcTpoilicTBa KimeHTa W pyKOBOACTBO 11O
MCTIOJB30BaHUIO MOOVITFHBIX MPHIIOKEHUH MyONMKyeTcs Ha caiite banka.

3.3. bank mpenocraBnser Kmuenty ycmyru ¢ wucnoib3oBanueMm Cricrembl «COepbank OHNaiH» NMpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH TMEpedYeHb YCIyr, npenoctaBiseMbix Kimenty yeped Cucremy «CoOepOaHk
Omnnaitny, Ha OdHUIHMATEHOM calTe Banka*®. Bank nmeer MpaBO B OJIHOCTOPOHHEM TMOPAJIKE U3MEHSThH IMEpEeUCHb
ycayr, okasbsiBaeMbIX Kimenty uepes Cucremy «COepbank OHmaiHy.

3.5. [TIlpenocraBnenue Kimuenty ycinyr «Coepbank OnnaiiH» ocymiecTBisercss B cooTBeTctBuu ¢ JIBO, a Takke B
COOTBETCTBHH C PyKOBOACTBOM IO mcHoib30BaHmi0 «CoOepbank OHmaiiny», pasmeniaeMbpiM Ha OdunuanpHOM caiite
banka.

3.6. Tlogkmouenne Knuenra k ycmyre «Coepbank OHiaiiH» OCyLIECTBISIETCS MpU yclioBuM Hainwuus y KnneHta
neiictByromieit Kaptel, mogximroueHHo Kk Y cmyre «MoOUIbHBIN OaHK.

3.7.  Hoctyn Kimenta x yciayram Cucrtembl «COepOank OHIIaliH» OCYIIECTBISETCS NMPH YCIOBHU €0 YCIICITHON
Unentudukanmu u Ayrentudukanuu Ha ocHoBanuu Jlormna (Mapentudukaropa mons3oBatens) u [locTosHHOTO
napomsi®®, kotopsie KIHeHT MOXeT Moy unTh OTHAM U3 CIEYIOIIIX CIIOCOOOB:

- TONy4YHTh depe3 YCTPOHCTBO CaMOOGCITY)KMBAHHS C HCIOIb30BAHHEM CBOCH OCHOBHOH KapThr.

Omnepanuss  nonyuenust Jloruna (Mpentudukaropa monb3oBarens) u [lOCTOSHHOTO — mapodis
noareepxaaerca [IMH-kogom;

- CaMOCTOSITENIBHO OIPEACIIUTh Yepe3 YAAICHHYI0 PETHCTpalLUI0 Ha caiiTe baHka Ha cTpaHuLEe BXoxa B
«C6epbank  OmyaifH» ¢ HCIOIB30BAHHEM CBOEH OCHOBHON Kapter'. Omepamums cospanus Jlormua
(Mnentudukaropa mnonp3oBatens) u [locTossHHOrO mapoisi moArBepxkaactess OIXHOPA30BBIM MapoJieM,
KOTOPBIN HarmpassieTcs Ha HoMmep TeneoHa KitneHra, moakiroueHHbIi K Y cnyre «MoOUIbHbBIN 0aHK.

3.8. Omepammu B Cucreme «COepbOank Ownaitn» Knment moareepxkmaer OXHOPA30BBIMH MAapOJISIMH, KOTOPBIE
BBOJSITCS TIpu coBepmieHnn onepanuu B Cucreme «CoOepbank Ownnaitn». OmHopazoBble maposn KimeHT Moxer
TOJTY4HUTh:

- B SMS -coo0meHnn, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TejedoHa, MoAKIrUYeHHoro KimmeHtoMm k
Yenyre «MoOunbHbI OaHk» (Ipu BBIOOpPE JAaHHOTO criocoba mosydeHus: OIHOPA30BOro Mapois B
Cucreme «Coepbank OHain»);

- B Push-yBenomuennn™ (mpu BEIGOpe JaHHOTrO criocoba mosyuenus OaHOpPa3oBoro napons B CHcreme
«Cbepbank Onnaitey).

Jns ncnionmb3zoBanust Push-yBemomnennii ans nonydenus wHbopmamuu oT banka, KimueHT nomken
MOJATBEPINUTh CBOE COIJIACHE Ha TMOJNIYYeHHE TaKUX COOOIIEeHU B HacTpoiikax MOOHIBHOTO
MPWIOKEHUS B COOTBETCTBUM ¢ PykoBojmcTBOM 10 wucmonb3oBaHuio "CoOepbank Owmnaitn",
pasmenienHoM Ha OdunmanpHoM caiite banka. s oOecrieueHusi BO3MOXKHOCTH moiyueHus Push-
yBenomieHni MoOunbHOe yctpolicTBo KimeHTa MOMKHO OBITH MOJKIIOYEHO K ycIyraMm Iepenavn
JaHHBIX 4Y€PE3 CCTh I/IHTepHeT.

3.9. TIlocrosueiii u OgHOpa3oBelil nmapon, BBeAeHHble Kimmentom B Cucreme «COepOank Owmain» [uist meneit
MOJMUCaHUsT DJICKTPOHHOTO JOKYMEHTA, SIBJISIFOTCS AHAJIOrOM COOCTBEHHOpPYUHOU moanucu KimenTa. DaeKTpOHHbBIS
JIOKYMEHTBI, B TOM YFHCJIE JOTOBOPHI U 3asBIICHUS, TIOJIUCAHHBIC U TIEpeJaHHbIe C MCIOIb30BaHueM [locTOsTHHOTO
/. OHOPA30BOTO Maposisi, Npu3HatoTcs bankom u KimeHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM

*® B mpenenax TeppUTOPUH OBGCTYKHBAHHS OTIAEIbHBIX TEPPUTOPHATBHBIX OAHKOB MEPEUEHb OMNEPALMH, COBEPIICHHBIX dYepes
Cucremy «CoOepOank OHaiiH», MOXXET ObITh OTpaHHYEH M0 TEXHHUYECKUM NpHYMHAM. VHQOpMaluio o NpeaocTaBlisieMbIX
yCIIyrax MOYKHO MOJIY4HTh B (humnane banka mo mecty 3akimtodenust JJorosopa.

49 IIpn Hanmuuum TEXHHUYECKON BO3MOXXHOCTM bank peamusyer st KinmeHTa BO3MOXHOCTH CMEHBI 3HaueHuil Jlormna
(Unenruduraropa mosp3oBatess)/[ToCTOSHHOTO MapoIs.

*0 TIpu HATHUHY TEXHUYECKOI BO3MOKHOCTH.

5! TIpy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.

%2 Ipy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.
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HOCHTEJE, TIOJIUCAHHBIM COOCTBEHHOPYYHOU TOJMHUCHIO, U MOTYT CIY)KHTHb JOKa3aTeICTBOM B CyJe. YKa3aHHBIE
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJISl TIPOBEJICHUS Olepanuii baHKOM M COBEpIICHUS WHBIX JCHUCTBHIA (CIENOK).
Crenku, 3aKII0YeHHBIC ITyTeM nepeaayu B bank pacnopspkennit Kienrta, moATBepKIACHHBIX ¢ IPUMEHEHUEM CPEJICTB
Wnentnduxammm n Ayrentudukanun Kimnenra, npenycmotpenusix J[bO, ynoBieTBoparoT TpeOOBaHHUSIM COBEPILICHUS
C/CIIOK B MPOCTOM MUCBMEHHOW (popMe B clydasx, IPeyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJIEKYT IOCIICICTBUS,
AHAJIOTMYHBIEC TIOCJICJACTBUSAM COBEPIICHHUS CJIEJIOK, COBEPIICHHBIX MPU (QUINYECKOM TNPUCYTCTBUU JIWIIA,
COBEPIIIAIOIIETO CETKY.

IIpn pasmemenun B Cucreme «CoOepbank OHiaiH» DIEKTPOHHOTO TOKYMEHTa WM CCBHUIKH Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIHA COJIEPUT YCIOBHS JIOTOBOPA, TAKOM IOKYMEHT MpHU3HACTCs HarpaBicHHbBIM bankom KiueHry.
Cornacue KimeHTa 3aKiIounTh TpeiaraeMblil TOTOBOp/HampaBieHune mpemiokenns Kinuenta baHky 3akimoduTh
KPEAWTHBIN TOTOBOP MOXET OBITh TAaHO ITyTeM HETOCPeACTBEHHOTO HampasieHus [locrosaHoro n/nnn OmxHOpa3oBOTo
napostst, 1100 B popMe DIEeKTPOHHOTO JOKYMEHTA, MOIMUCAaHHOTO AHAIOrOM COOCTBEHHOPYYHOU noanucH. [lopsaok
(dynkmonupoBanusi Cucrembl «COepOank OHNaiiH» MO3BOJISET JOCTOBEPHO YCTAaHOBUTh, YTO (DOPMHUPYEMBIC H
nepesaBaeMble BHYTPH CUCTEMBI DJIEKTPOHHBIE JOKYMEHTHI HCXOIAT OT CTOPOH 1o J[oroBopy.

Bank ¢uxcupyer pesynbTaT OpOBEpKHM AHaiora COOCTBEHHOPYYHOW IOAMHUCH, BBeAeHHOro KimeHTOM mpH
coBepuieHnn aericTBuil uepes Cucremy «CoOepbank OumaiiH», M 1o 3ampocy Kimenta QopMmupyer ITOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NpOoBEpKH AHanora cOOCTBEHHOPYYHOH MOANUCH Ha OyMaKHOM HOCHTEJE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIICAHHOTO AHAJOTOM COOCTBEHHOPYYHOH moamucu Kimenra DIeKTpOHHOTO
JOKYMCHTa M  BO3MOXHOCTHL MNOATBCPKIACHUA q)aKTa IIoAIMCaHus Kaunenrom KOHKPETHOI'O  JOKYMCHTA.
JlokyMeHTanbHBIM oATBepXKAeHHEM (akTa okasanus Kinuenry ycnyru, coBepuenus Kimenrom onepanun/neiicTBus
SIBIISIETCS TIPOTOKOJ TPOBEACHUS OIEePaNNii/IeicTBAS B aBTOMATH3MPOBAHHOHN cucTeMe baHka, mOATBEp»maromInii
KoppekTHyto Maentudukanuio nu Ayrentudukanmio Knuenra (B Tom umcie, ucrnonb3oBanue Kimentom Ananora
COOCTBEHHOPYYHOH MOAMKCH) U OKa3aHKe YCIYTH, COBEPILICHHIE OTIEPaIliK/JSHCTBHUS B TAKOW CHCTEME.

ITo dakrty 3axmroueHus: moroBopa B dieKTpoHHOU (popme bank Hampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, TOAKIIOUCHHBIX K Yciyre «MoOunbHblii OaHk», SMS-coobmenne w/mnm Push-yBemomuienue Ha
MobunsHoe yctpoiictBo KinueHnTta ¢ ycraHOBIEHHBIM MOOWIIBHBIM MpHJIOKEHHEM baHKa 0 3aKJIFOUEHHH JIOTOBODA,
KOTOpOE SIBJISIETCS MOATBEPKICHUEM 3aKII0OUCHHS TAKOTO 10T0BOPA.

3.10. KumenT cornmamraercs ¢ moirydeHneM yciryr nocpeactsoMm Cucrembl «Coepbank Onnaitn» yepes ceth HTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He sBJIsIeTCs 0€30MaCHbIM KaHAJIOM CBSI3U, M COTJIAIIAETCS HECTH (PMHAHCOBBIC PUCKH H
PHYCKHY HapyIIeHUsI KOHPUISHIIMAILHOCTH, CBI3aHHBIC C BO3MOXKHOU KOMIIpoMeTalineii nHdopmanmu npu e€ nepeaade
4epes ceTb MHTepHeT.

3.11. KiumeHT cornamiaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyr ¢ ucroyibzoBanueM Cuctembl «CoOepOaHk
Onnaitny» yCTaHaBIHBAECT:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepanuy Iuiatexxa win IlepeBosa geHexHBIX cpencTB Ha CueTa TpeTbUux
JUI] WIM MaKCHUMaJbHYIO CYMMY OIepaiuil Iuatexxed u nepeBogoB Ha (CueTra TpPeTbHX JHII B CYTKH,
oTnpezesieMylo TUMHTAaMH, MyOJTUKyeMbIMHU Ha caiiTe baHka;

- TepedYeHb BO3MOXKHBIX TOJIydaTesleld JEeHEXKHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIIEHBI
TUTaTeXKH, a TaKKe MaKCHUMaJbHYI0O CyMMY TaKHX OMNepaldil B CyTKH, YCTAHOBJIEHHYIO Ha OTAEIbHBIX
nosryyaTesnei (Mpu HaIM4YuH), MyOnuKyeMbIX Ha caiite baHka;

- TIpY HMCIIOJIb30BAaHUU MOOWIBHBIX MPUIOKEHHUN MepedeHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIECTBISATHCS
noctyn Kimmenra k Cucreme «COepbank OHIaiiH», Ha OCHOBE WICHTU(PHKATOPOB YKa3aHHBIX YCTPOWCTB.
WnentudukaTtopsl TaKuX YCTPOWCTB OIPEIEINSIOTCS M COXpaHsOTCs baHkoM 1o (akTy ycremmHoro
BhIMONTHeHNs1 KimentoMm omnpenenenHold bankom u onyOnmkoBaHHOW Ha caiite banka mporemyps
pETUCTpali MOOMIIBHOTO TIPHIIOKEHHUS Ha yCTPOUCTBAX, NCIIONB3yeMbIX KineHtowm;

- npu ucnonb3oBanuu Cucremsl «Coepbank Onmnaita» yepe3 caldT banka, mepedeHp yCTpOHWCTB, ¢ KOTOPBIX
MOXeT ocymecTBIATeCs noctyn Kimenta k Cucreme «CoOepbank OHmaiiH», Ha OCHOBE YCIIENIHOMN
Unentndukanun/Ayrenrudukanun Kimenra ¢ yerpoiictsa.

3.12. KimeHT caMOCTOSTENBHO U 332 CBOHM cYeT 00eCcreunBaeT MOIKIIOYCHHE CBOMX BRIYHCIUTEIBHBIX CPEICTB K CETH
WuTepHet, nmoctyn k cetu VHTEpHET, a TakkKe OOECIIEYMBAET 3alIUTy COOCTBEHHBIX BBIYMCIHMTENBHBIX CPEICTB OT
HECAHKIIMOHUPOBAHHOTO JIOCTYNA W BPEJIOHOCHOTO NporpaMMHOro obecredenus. B ciydyae momyueHus yciyru
«Coepbank Onnaitn» Ha He nmpuHaAIexKanux KIMeHTy BRIYUCIMTENBHBIX CpecTBaX, KIMeHT cornamaercss HeCTH BCe
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PHICKH, CBSI3aHHBIE C BO3MOXHBIM HapylmIeHHEM KOH(PHUICHIMATLHOCTH U IIEJIOCTHOCTH HH(OpMAIMK, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU WHBIX JTUI.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BpEMsL.

3.14. Venyru Cuctemsl «Coepbank OHIIAMH» MPeOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrircaHue TiaThl 3a
JIeNo3UTapHOe o0cCiyxuBaHue mnpousBogutcss co Cuera Bkiama KimeHrta, OTkpbITOro B pyOisx Poccuiickoit
Oenepaniin 1 ykazaHHOro KIMEHTOM B JIOMOJHUTEIILHOM COTJIAIIGHUU K JOTOBOPY O BKJIAJE, 3aKIFOYacMOM
Knnenrom u bankom.

3.15. TMomyuennsle OpmHOpa30BBIE MMAPOIM TAKXKE MOTYT HCHOJNB30BaThesl KiMeHTOM JUId  HaJUIeKalero
NOATBEPKICHUS pacniopsbkeHus: KireHTa 1o oruiate TOBapoB U yCIyT B ceTH MHTepHET ¢ NpUMEHEHUEM TEXHOJIOTHIA
«SecureCode» mmn «Verified by Visa» mmarexxnsix cuctem MasterCard Worldwide nim Visa International.

3.16. Jlns ornpaBku Kmuenty OmHOpa30BBIX Mapoliedl ¥ MOATBEpxaeHUil o0 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnoib3yeTcs HoMep MoOwiabHOro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOWUIBHOM OaHKe».
Otnpaska bankom Kimenty coobmennii, cogepxammx OIHOpa30BbIE MapoJivd, OCYIIECTBISETCS B paMKax YCIyrd
«MobunpHBIH 6aHK» ocpeacTBoM SMS-coobmienwnii n/unu Push-yBemomnenuii.

3.17. Venyru «Coep6ank OHIANE) MO JEMO3UTAPHOMY OOCIYKHUBAHMIO (PM3MUECKMX IIUIl TPEIOCTABISIOTCS S MPH
YCIIOBUM HaJlMuusl B aHKETE JCMOHEHTa MOJOKEeHUH o B3ammozeiicTBuu Knuenra u [lemozutapus yepes «CoepOank
OwyaiiH», ¥ IpU YCIIOBHH 3aKIIOUYeHHs Mexay KimenTom m baHKOM JOMOTHHUTENBHOTO COTJIANIEHHS K JIOTOBOPY O
BKJIAJIC TSI CIIMCAHUS TUIATHI 32 ICO3UTapHOE 00CITyKUBAaHHE.

3.18. Bank o0sizyercs:

3.18.1. [IpuHMMaTh K WCIONHEHUIO MocTynuBmre OT Kimenta OIeKTpoHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB mexnay Kinmentom u bankoM, MoATBEp:KICHHBIC
KitneHToM yCTaHOBICHHBIM CIIOCOOOM. BaHK MCMONHSAET NPUHATHIC DJICKTPOHHBIC JOKYMEHTHI HE MO3Hee pabouero
IHsI, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.18.2. He pasriamaTth u He mepelaBaTh TpeThbUM nHIlaM uWH(popMaiuio o Kmmente u ero omepamusax B Cucreme
«CoepOank OHyaitHy, 3a HCKIIIOUEHUEM CTy4acB, MPEeIyCMOTPEHHBIX JICHCTBYIONIUM 3aKOHOIATeILCTBOM Poccuiickoit
®enepaunu U HacTosUM [lopsakom.

3.18.3. ObGecrieunth coxpaHHOCTh HWHpopMamuu 00 omepammsx Kmmenrta B Cucreme «COepbank OHiaifHy,
OCYIIECTBIIATh XpaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, odopmieHHbIX Kimentom deped Cucremy «CoOepbaHk
Omnnaiiny, U npeaocraBicHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny au00 Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOTO JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.18.4. B cinyuae HEBO3MOXHOCTH npenocraBicHus ycinyr «COepbank OHIaiH» 10 TEXHUYSCKUM WM HHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka mnu B Cucreme «CoOepOank OHIaiiH» COOTBETCTBYIOLIYIO
WH(OPMAITHIO.

3.18.5. bank uupopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIENCTBUSAX JUIS
Knwuenra B ciryuae HecoOr01eHNsT Mep MHGOPMAIIMOHHON 0€3011acHOCTH, peKOMeH10BaHHbIX baHkowm, B [TamsTke 1o
6e3onacHoctu. MHpopMupoBanue ocymecTisercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
banka w/vnm mytem otripaBku SMS-coo0uiennit nu/nnn Push-yBenomienuii B pamMkax ¥Yciryru « MoOWITBbHBIN OaHK.

3.19. Bank umeer npaso:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh TpeaocTaBieHne ycryru «Coepbank OHNaiiH» B ciy4ae HapymeHUs
KnmentoMm cBomx 00s13aTeNbCTB B paMKax Hactosiero Ilopsaka.

3.19.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpegocTaBieHne yeiayr «Coepbank OHaliHy NP BBISBICHUU (AKTOB H/MIH
NPU3HAKOB HapylleHHs WHPOPMALUOHHON O€30MacHOCTH, a TAaKXKe B CIIydae TPEXKPAaTHOIO HEKOPPEKTHOTO BBOAA
[locrostHHOTO Mapos, BeisiBIeHUs! bankoM B nestenbHocTH KileHTa NpU3HAKOB COMHUTEBHBIX ONEpaLnil U CIEIOK,
a TakkKe IMPH HENpeocTaBleHnHn KIIMEeHTOM JONONHUTENbHON HHpopManuu (JokymMeHTOB) banky, B ToM uwmcie
MOSICHSTIOTIIEH YKOHOMHYECKHH CMBICI MMPOBOAUMEIX 10 CueTy omnepanuii (CACIIOK).
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3.19.3. YcranaBnuBaTh JIMMUTHL Ha coBepineHue onepanuii B Cucreme «Coepbank OHIalH», a TAKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymectBiaTh KOHTpOdb cMmeHbl CHM-kapTel 1mo Homepy TenedoHa, moakiaroueHHoro KimeHToM K
«MobunpHOMY 0OaHKy», MW, B CIy4dae BBIABICHHMSA Takoro ¢akrTa, OPUOCTAaHABIMBATH WJIH OIPAaHUYMBATH
npenocTasienue ycyru «Coepbank Onnaiin» 1o nonreepxaeHus Kinuentom cMeHsl CUM-kapThl.

3.19.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHUM ycTHOTO oOpamienus: Kinenra
B KonTaktHsiii [lenTp banka.

3.19.6. IIpuocranaBnuBaTh HampaBicHWe KiMEHTY W3BelIeHUH (MOATBEPKICHUN) O MPHHATHH K WCIOIHEHHIO
pacnopsbKeHUN W MHOM 3aluiacMol mHpopMammu 1 ocyiectrieHus [lepeBoga NeHEKHBIX CPEICTB HA OCHOBAHUU
coo01eHui (KOI0B), OTHPABICHHBIX ¢ HOMEpa TeJae(oHa, yKa3aHHOTO B JOTOBOPE C KIMEHTOM, B Cilydae eciu banky
CTaJIO M3BECTHO O MPU3HAKAX, YKa3bIBAIONINX Ha!

- W3MeHeHWe moiydarens uH(opMaluu, HanmpaBleHHON BaHKOM w McHonbp3yeMoil mpu AyTEeHTH()UKAIIH
Knmenra;

- W3MEHEHWE OTIPABHUTEN COOOIEeHu (KOI0B) ¢ HOMepa TeneoHa, YKa3aHHOTO B oroBope ¢ Kimenrowm,
Ha OCHOBaHHHU KOTOPBIX OCyIecTBIsieTcst [lepeBo ICHEKHBIX CPEJICTB;

- 3ameny SIM-kapTsl, Ipekparieane o0CTyKUBaHMI HITH CMEHY HOMepa Tele]oHa, YKa3aHHOTO B JOTOBOPE
¢ Kimmenrowm;

- U3MEHeHWe WACHTHU(UKATOpa YCTPOWMCTBA OIPENENIeHHOTO W COXPAaHEHHOTO BaHKOM TpW ycHemrHoM
BBITIOJTHEHUW TPOLEAYPHl PETUCTPAIIUM MOOWJIBHOTO MPHIIOKEHUS Ha YCTPOHCTBAX, HCIIOIB3YEMBIX
Kinunentom.

3.20. BaHK He HEceT OTBETCTBEHHOCTD:

3.20.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnaiiH» 1o He3aBUCAIMM OT baHka
00CTOATENBCTBAM, B TOM YHCIIE MO MPUYMHE HEMPEJAOCTABICHUS BaHKy CTOPOHHHUMH OPraHU3alysMH CEPBUCOB,
HEOOXOTUMBIX IS TpefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.20.2. 3a mnocnenctBusi Komnpomeranuu Jloruna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/win
OpnnopazoBeix mapoieit KmmeHTa, a Tarkke 3a YOBITKH, TOHECeHHble KiIMeHTOM B CBS3M C HENMPaBOMEPHBIMH
JNEHCTBUSIMU TPETHUX JIHLI;

3.20.3. B ciiydasix HEOOOCHOBAaHHOTO WJIM OIIMOOYHOIO TNepedrcicHus KIHMEHTOM CpelCTB MOJy4areisM depes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTeIsIMU.

3.21. Kiment ob6s3yercs:

3.21.1. XpaHuTh B HEIOCTYIIHOM JUI TPETbUX JIMI[ MECTe W HE IepelaBaTh JPYrHM JiMIlaM cBou JloruH
(MnenTtudukarop nosib3osareis), [locrosHHbIH naposs 1 OTHOPa30BbIe TAPOIIH.

3.21.2. llpu Komnpomeranmu nnmu nono3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npousBectu cMeHy llocTosiHHOTO Mapois B Cucreme «Coepdank OHmaliHy.

[Ipu HEBO3MOXKHOCTH HE3aMEUIMTENHHO BHINOJHUTD YKa3aHHbIE BBIIIE AEHCTBU, a Takxke B ciydae Kommnpomeranuu
i nopo3perHun Ha Komnpowmerarmio Jloruna (MaeHtudukaropa mosjb30oBaresis), He3aMeJTUTEIbHO 00paTUThCs B
Konrakrasiii Lentp banka wmu moboe [loapasnenenue banka.

3.21.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOTO MapoJis, MOIYYEHHOr0 B SMS-co00IIeHnu B
pamkax Yciayru «MoOwibHBI OaHK» w/minu B Push-yBemomiieHnu, B 00S3aTENIEHOM TOPSIIKE CBEPUTH PEKBH3HUTHI
COBepIIIaeMoil oTiepannu ¢ peKBU3UTaMH, YKa3aHHBIMH B SMS-cooOmiennn wim B Push-yBenomiennu, coaepxaiiem
OmnopazoBelii mapoib. BBoguth mapons B Cucremy «CoOepbank OHIAH» TOJNBKO MPU YCIOBUW COBITAIECHUS
PEKBU3MTOB COBEPIIAEMOW OIepaluy ¢ peKkBU3UTaMu B SMS-coobinennu wiu Push-yBegomieHun, cojepikaiiemM
OnHOpa30BbIN MAPOIb, U COINIACUU C IPOBOAUMOM ONEpaluei.

3.22. KiueHT umeeT npaso:
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3.22.1. B cnyuae Bo3uukHOBeHMs y KileHTa MpeTeH3Mi, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepoank OHIainy,
odopMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [logpasnenennn banka, yepe3 Odunmansheiii caiit banka, KonTakTHbIH
Lentp bauka nmu Cucremy «Coep6ank Omnaiin»™.

3.22.2. B cnydae HeoOxomumocTH oOpatuthesi B [lompasznmeneHue banka s MONydYeHHsT MMHCHBMEHHOTO
HOATBEPKICHUS 00 onepaiyu, npousseeHHO# B Cucreme «Coepoank OHIaliHy.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenmocraBnsieT KimeHTy BO3MOXHOCTH TIPOBEACHHA OAHKOBCKHX OIEpanuii depe3 Y CTpOHCTBa
camoo0cmyxuBaHus baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nu y KimenTa neiictytomeit KapTsr.

. 55.
4.2. Ha yctpoicTBax caMO0OCITy>KUBaHUS IPOBOAATCS CIIEIYIONINE OTIEPALIUH .

- BHCCCHUC JCHCKHBIX CPCIACTB Ha Cuer KapTI)I, MOJIYUYCHUEC HAJIUYHBIX JACHCKHBIX CPEACTB CO Cuera
KapTI)I, - oncpanus mpoBOJAUTCS B py6H$IX, HE3aBHCUMO OT BaIOTE CueTa KaprI;

56

- llepeBox nenexubix cpeacts co Cuera Kaptel Ha Cuet Kapter™ wiu Ha Bkiaa/Cuer Kinenta; nepeson ¢
Bknana/Cuera Knuenra Ha apyroii Bkinaa/Cuer Knuenta ninu Ha Cuer Kaprtel Knnenta, B Tom uuce, ¢
KOHBEPCUEH;

- oIUIaTa yCIIyT ONEepPaTopoOB COTOBOM CBSI3H;

- momyyenue mH(popManuu o Tekymem Pacxomnom numute mo Kapre, o mocneqnux 10-TH onepanusx mo
Kapre, nonmyuyenune Boinucku 1o Bkiany/Cuery, OMC;

- TOJy4YeHHE MH(OpPMAIMH O TEKYIIeH 3aJ0JDKCHHOCTU 10 KPEOUTY, MOTAlCHHE KPEIUTOB, BBIJAHHBIX
bankowM, npeaycmarpuBatomx auddepeHIMPOBaHHbIA CIIOCO0O MOTAIICHNUS;

- TIpPOBEJEHHE IUIATEKEH B aJpec OpraHu3alHi;

- monyuenne Jloruna (Mpentudukatopa moian3oBareis), maposs mas goctyma B Cucremy «CoOepbank
Ounmnanny,;

- OoTKpbITHE BKIanoB KimeHty mytem Oe3HanmmuHoro mepeBopa co Cuera, Bkiaza KimeHra; 3akpbiTne
BKJIAJIOB,;

- OTKpbITHE/3aKpbITHE CYETOB;
- WHBIC OIIEPAIHH.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHHs IeHEKHbIX cpeactB Ha Cuer Kapter Pacxommenii nmumur no Kapre
YBEJIMUMBACTCS HE TIO3JHEE CIICAYIOIIETo JHS 3a JHEM IPOBEACHUS OIlepaltu.

4.4. llpu mpoBeneHUM omepany BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CyMMa, ToOATBepxkaeHHas KnmeHToM 1O  pe3yibTataM — Iepecdera,  OCYHIECTBISEMOTO0  yCTPOWCTBOM
camooOcnyxuBanusi B mpucyrctBun Knnenrta. Buecennole KimeHToM OaHKHOTBI, HE MNPOLIEAIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHUs, B MEpPecyeTe HE YJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Kinenty. Bunptl 1 Bamora CuetoB KapT, Ha KoTOpble MOTYT OBITh BHECECHBI JICHEXKHBIE CPEJICTBa Yepe3 yCTPOHCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOMCTBAaX CaMOOOCITY>KMBaHMS JIMMHUTBI, OTPAaHHUYEHHUs HA COBEpIICHHE
orepaiuii, JOMONHUTENbHbIE TpeboBaHus 1Mo AyreHTuukanuu KimeHta, a Takke APYrue Mepbl H TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIllEHHE BO3MOXKHBIX 1OoTeph KiMeHTa OT HerpaBOMEpHBIX ACHCTBUN TPEThUX
L.

5.IMMPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. KownrakrtHeiii lentp Banka mpeoctaBiser KpyrjioCyTOYHOE OOCIY)KMBaHHE KIHUCHTOB IO TejehoHy (uepe3
orepaTopa Wi B aBTOMATHIECKOM PEIKUME).

5.2. banHk ocraBiseT 3a co00Oi mpaBo B J100Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrasisieMbix Kiinenty uepe3 Konraktaeiii Lentp banka.

> [Ipu HanMUUUKU TEXHUYECKON BO3MOXKHOCTH.

*B OTJENBHBIX peruoHax oOciyxuBaHus baHka rmepedeHp omnepaIyii, OCYIIeCTBIIEMBIX Yepe3 YCTPOHCTBA CaMOOOCITYKUBAHHS,
MOJKET OBITh OTPAHUYEH 10 TEXHUYECCKAM NpHYuHaM. MHQopMaIuio o mpeocTaBIsIeMbIX yCIyrax MOKHO TMOMYYHTh B (primane
Banka no mecty 3akimtodeHus JloroBopa 0aHKOBCKOTO 00CITYKHBaHUSI.

% B rom uncie na KapTy baHka pyroro kiaveHTa uim Kapty apyroro banka.
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5.3. TIlepeueHs mpeaocTaBiIsIeMbIX YCIyT (OMepaluii), a Takke HoMepa Telne(OoHOB, 0 KOTOPBIM IPEIOCTABIISIOTCS
yenyra (onepanmn), pasMematorcs Ha O¢unmansHoM caiite banka. [[ns mpoBeneHus ykazaHHBIX YCIyT (Omepanuii)
Unentnduxaunss u Ayrentuduxauusi Kmmenta B KonraktHom Llentpe banka ocymiecTBisiercss B MOpsIKe,
onpeneneaaoM J1bO.

5.4, KiueHt cornamaercsa Ha nepeaavy I/IH(I)OpMaHI/II/I 10 JIMHUAM TGHG(I)OHHOI\/JI CBsA3U (BKJ'IIO'-IaSI MOOUJILHEIEC U UHBIE
BHbI TCHC(l)OHHOf/i CBSIBI/I), OCO3HaBas, 4TO JTHUHHUH TGHG(I)OHHOﬁ CBSI3H HE SIBISIOTCSI O€30IMaCHBIM KAaHAIOM nepeaadun
I/IH(i)OpMaI_II/II/I, n corjamaeTrcs HECTU BCE PUCKH, CBA3AHHBIE C BO3MOXXHBIM HapyHICHHCM KOH(I)I/IIICHHI/IEU'IBHOCTI/I,
BO3HHUKaIOMOIHUEC BCJIICACTBUC NCIIOJIB30BaHNA TAKOT'O KaHala.

5.5. TIlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpemocraBisier Kimenty-Jlepkarento ocHoBHOH Kapthl
YCIIyTy TI0 IOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOI M AOMOMHUTENHHOW) Tipu oOpamennn KiueHTa Kk omepaTopy
KontaktHoro Ilentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepuieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontaktHoro llentpa Banka coobmaer omepatopy KonraktHoro Llentpa banka Bum m mapameTps
YCIIyTH, KOTOPYIO OH KEJTaeT IOJYYHTh, WIN BHJ M MapaMeTphl ONEpalii, KOTOPYIO OH JKElTaeT COBEPUIUTH (B T..
oTKpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanum »31oli wmH(popmanum bank ¢opmupyer SMS-cooOmieHHe ¢ yka3aHMEM BUJA U I[MapaMETPOB
ycryru/oneparun, Koma moareepskmenust Kimenrtom ycimyru/onepanimu U pekomeHpanuii banka mms Kiumenra,
HEOOXOIMMEBIX JUIA Toclenyromed o0padborkun bankom wHbopmammu mo yciyre. SMS-coobmenne dhopmupyercs
BaHKOM U HAIpaBIseTcs Ha MOOHIBHEIH Tenedon KinenTa, moaxiioueHHsI K Yemyre «MoOHIbHbIH Gank»” .

5.7. B cinyuae cormacus KimeHTa Ha mNoOJy4eHHE YCIIyrW/COBEpLICHHE OIEpaliH, BUA U HapaMeTpbl KOTOPOM
yKa3aHbI B MOTy4eHHOM oT banka SMS-cooOmennn, Kinuent B Teuenne 24 qacoB ¢ MOMeHTa oTnpaBku barkom SMS-
cooOmIeHns] TOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IyTeM HampaeieHus B bank orBerHoro SMS-
coobOmenus ¢ Komom monteepxkacuus. [lepen ortmpaekoit SMS-cooOmienus ¢ Kogom moareepsknenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OpMaLKIO o yciayre/onepaunu B SMS-cooOmenun banka, a Takxke BBIIIOJIHUTD
BCE PEKOMEHIAINH, yka3aHHbIe B SMS -coo0menun banka. Kiment He nomkeH HanpaBisaTs B bank SMS-coo0mienne
¢ Konom moareepxnaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobmienuu banka, nu6o
cmbich nHpopManun B SMS-coobmiennu He siceH KimeHTy.

B cirygae orcyrerBus naopmanuu ot Kimenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrmenns,
3asiBiieHHas Kimentom ycyra (omnepanysi) He COBEpIIASTCA.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHue B Konrtaktubiii Llentp banka sBnsiercsi pacnopspkeHHEM
Knmnenra Ha momyueHue ycnmyru/coBepluieHHe onepaunu, a Kona moAarBepikieHus, ykasaHHbli B SMS-cooOuieHu,
OTIIPaBJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIH 0aHK», B baHKk,
SBTIsIETCS. AHAIIOTOM COOCTBEHHOPY4YHOM noamnucu Kiuenra.

5.9. llpu nomyuenun SMS-cooOmenuss Knmenta ¢ Komom mnoartBepkaenuss bank ocymiecTiser 00paboOTKy
MHQOpMaIUK 110 NOATBEpP)KACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knenta SMS-coobmienus ¢ Komom moarsepxnaenust. [1o pesynbraram o0padboTkn nadopmanmu bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOIHEHHs OIepalyy C yKa3aHHEeM €€ BHIa U
napameTpoB JMOO O HEBO3MOXXHOCTU IPENOCTABICHHS YCIYTH (BBIIOJIHEHUS ONEPalUH) ¢ PEKOMEHAALMSIMU JUIs
Kiuenra.

5.10. Ocobennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperatenbHblil cuet/Bkiaasn depe3 Konraktueiii LlenTp banka Tosibko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOPBIX BO3MOXHO dYepe3 KoutaxkTteiii llentp banka, mpuBeieHsl Ha
OdunnansHoMm caiite banka B pasnene o Konrakraom llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MoOMBHEIN TenedoH Kimenta, moakmtoueHHbIH K Ycnyre «MooubHbIN 6ank», SMS-coo01iieHue ¢ napaMeTpamu,
KOTOpbIe ObUTH BhIOpaHbl KiteHToM B mporiecce auanora ¢ onepatopom KonrakrrHoro Llentpa banka:

- s COeperatenbHOro cueta (Mpy OTKPBITHH C HYJIEBOW CyMMO¥ MEepBOHAYANBHOTO B3HOCA 0€3 BHECCHUS
cpenctn): BamoTta Cuera;

5 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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- AJid BKJIaJia: BUJ BKJIaJga, CyMMa BKJIaJa, BaJrOTa BKJIaJad, CPOK BKJIa[la, MPOLCHTHAA CTaBKa IO BKJIAAy U
HWHBIC YCJIOBUA PasMCHICHUA BKJIadd, AAHHBIC O Cuere/ KapTe, C KOTOpOoro 6y;[eT OCYHICCTBIIATHCA
CIIMCAHUC NCHCIKHBIX CPCACTB JJId OTKPLITUSA BKJIaAa4,

a Taxoke ¢ Komom miis moareepkaenus Kimnentom oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaeTca Ha3BaHue pasnena Ha OdunuanbHoM caiite baHka, B KOTOpOM pasMmelieH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» M COBepIeHws onepanuii o Hemy B [TAO Coepbank»
¥ TUTIOBOM (hopMBI moroBopa «CoOeperarepHOrO cuera» JuO0 HasBaHWE pazzgena Ha OdurmmansHoM calite banka, B
KOTOPOM pa3MellIeH MOJIHBIA TEKCT «Y cIoBUi pa3MmenieHus BkianoB B [IAO CoepOaHk» 1 TUIIOBOM (OpMBI IOTOBOpA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W TUIIOBOH (OPMON JTOTOBOPOM
«COeperarenbHOro cueTa» M IOCIE 3TOr0 TOJATBEPAUTH OTKpbITHE (COEperateinpbHOro cueTa B COOTBETCTBUU C
napaMeTpaMm, MoIydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust ¢
Konom noarBepkeHUs B CpOK, YKa3aHHBIM B 1. 5.7 Hacrosamero pasaenaa. Ha ocHoBanuu noixydeHHoro ot Knuenra
SMS-coobmenust ¢ Kogom moarsepkaenus bank ocymecTiser oTkpbiTHe COeperarenbHoro cuera KimeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns otkpeiThs BKiaga KiMeHT MOMmKeH 03HAKOMUTBCS C «YCIOBHSAMHU pasMmerneHus: BkiagoB B [IAO COepOank» u
TUNOBOW (hOpMOH TOTOBOpA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPBITHE BKIIa/la B COOTBETCTBHHU C TIapaMeTpaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKIACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nonyuenHoro ot Kinuenrta SMS-
coobmenus ¢ Kogom noareepkaenus bank He mo3anee pabodero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmienust ¢ Komom moaTBepkIeHMs, OCYHISCTBIACT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEP)KICHHBIX
Knuenrom ycnoBusx.

Kon moareepxnenusi, ykazaHHbli B SMS-coo0IeHNH, HApaBIeHHOM C HOMepa MoOmibpHOTO Tenedona Kimenra,
MOJKITIOUEHHOTO K Ycmyre «MoOUITBHBIN 0aHK», SBIseTCs AHAIOroM cOOCTBEHHOPYYHOM noanucu Kinenra.

5.10.4. Teneponnoe obpamenne Kimnenra B Kontakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarensHOTO cyeta/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKaeHNUs CUUTAIOTCS
pacniopspkenueM Kinenta Ha oTkpeiTue COeperaresibHOro cueTa/BKiaaaa.

5.10.5. bauk Hampamisier Kinuenty SMS-cooOmienue ¢ nHbopmMaimeii 00 ycrnenHoM OTKpbiTHH COeperaTelibHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO HH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOro cueTa/BKiIaa.

[lepeyeHb coriacoBaHHBIX yCiIOBUM 10 OTKpbIToMy uepe3 KownraktHeiii Llentp banka CoeperarensHomy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoOM KimeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperatenbHoro cuera/Bknana, SMS-coobmennn ¢ Komom nmoarsepxkaeHus, HampasieHHoM Kimmentom banky, n B
SMS-coo0mennn banka o moaTBepkIeHUN OTKPbITHS COeperaTe/IbHOro cYeTa/BKIIajIa;

YCIIOBUH, H3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHA «COeperaresbHOro cueTa» 1 COBEepIIeHuUs onepanuii no Hemy B IIAO
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COepbank» u TUNOBOM (opme gorosopa «CoOeperaTerbHOro cyeTa»  , WIK B «YCIOBUIX Pa3MELICHUS BKJIAJO0B U B

TUTIOBOW (hopMe JOroBopa O BKIaje .

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpsiBaeMoro CoeperaTebHOroO cueTa/BKiaaaa u oTBeTHoe SMS-
coobmenue ¢ Konom noarsepskaeHus, HanpasieHHoe Kiinentom ¢ Homepa MoOunbHOTo TenedoHa, HOIKIIOYEHHOTO K
Yenyre «MoOunbHBIN 06aHK», B COBOKYMHOCTH ¢ SMS-yBenomiienneM banka o0 oTkpeiTH COeperaTenbHOro
cuera/BKiaza M TekcToM goroopa’ u ycmoeuii’, pasmemreHHbix Ha OduimansHOM caiite bamka B paszerne,

% «YcnoBust otkpsITHs «COeperaTeNpHOr0 CueTay M COBepIIeHHs omeparmii o Hemy B ITAO CGepGank» u ThmoBas popma

JoroBopa «CoeperarensHoro cueray pasmenieHsl Ha OdunmansHoM caiite banka B pasmene, ykazanHoM B SMS-cooOieHun
banka, kotopoe Hanpasisiercst KimeHTy 1uist moaTBepskaeHust oTKpbIThsi COeperaTenbHOro cuera.

* «YcrnoBus pasmemmenus Bk1anoB B [TAO CGepbank» u tumosast gopma JoroBopa o BKIajge pasMmelieHsl Ha OQuIuaIbHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KiMeHTy Juis OITBEpIKJICHUSI OTKPBITHS
BKJIaJa.

% s C6eperarensHoro cuera — Joroop 6aHKOBCKOro cuera «COeperaTebHbIA cueT», 1 BKIaga — JoroBop o BKIaze.

o st CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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ykazaHHOM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPXKIAIOIIMMH 3akKifoucHue [loroBopa
OankoBckoro cuera «COeperaTenbHbIN cueT» WK JloroBopa 6aHKOBCKOTO BKIIA/A.
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IMpuioxenue 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
ITAO Coepboank

IHAMSATKA
1o 06e30MacHOCTH NMPH MUCMOJIb30BAHUM YIaJ€HHBIX KaHAJOB 00cay:xuBanus banka
(ycTpoiicTB camoo0cay;kuBanus, ycayru «Coepoank Onnaiin»
(B TOM 4mcjIe MOOMJIBHBIX NPUJIOKEHHIH VI cMAPT(OHOB M IVIAHIIETHBIX YCTPOHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuamnmmcs k JIbO, B pamkax kotoporo Kimentam baHka mpemocTaBiseTcs BO3MOXKHOCTH
MPOBOIUTE onepanuu o cBouM Cuertam (Cuetam KapT, cueram 1o BKjIamgaM, 00e3THICHHBIM METAJUTMYCCKAM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. .
- ycrpotictBa camoo0OciyxuBanus (YC) banka™
- Cucrema «Coep6ank OHnaitny,

- Ycuyra «MoOWIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTH YCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAMMOCTH) CUETOB, KOTOpble BEI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
mist Cucrembl «COepbank OwmaiiH» (B TOM YHCIE OTAEIBHO JUIS MOOWJIBHBIX TPHIOKEHUN) W Ui Y CIyTH
«MoOunbHBIN 6aHK.

YCTaHOBUThL WJIM U3MEHUTH INepeueHb HocTynHbIXx CueroB Bel MokeTe kak uepe3 «CoepOank Ownnaiie» (1o
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha teppuropum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepiienus onepanuit mo Cueram Kapt uepes YKO onpeaenens! B «Ilopsiake npenoctaBnenus [IAO
COepOaHK yclyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbsHbIN 0aHk», Kontaktaerii Llentp banka)» (Ilpunoxenne
2 x YcnoBusiM 0aHKOBCKOTO OOCITY>KUBaHHUS).

HcnonpzoBanne YKO compspkeHO C PHCKOM IMOMYYECHHS| HECAHKIMOHHPOBAHHOTO JIOCTYIMA K 3allUIacMOil
napopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHBIX cpeAcTB ¢ Bammx  CueroB
HEYNOJIHOMOYEHHbIMH JriaMu. K 3amumaemoit nagopmanmu Kinrenra oTHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B opopmiIeHHbIX Bamu pacnopspkeHuax Ha IlepeBol A€HEXHBIX CPEICTB;

- I/IH(I)OpMaLII/ISI, H606XO,I[I/IM35{ A YAOCTOBCPCHUA Kiauenramn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTeneﬁ IIATCKHBIX KapT;

- uHpOpMaIMs OTPaHWYCHHOTO IOCTYIa, B TOM YHCIE IEPCOHAIBHBIC JaHHBIE W MHAs WHQOpPMAIHA,
nmoJiyIekaiass o0s3aTelbHON 3alluTe B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM Poccwuiickoit denepanuw,
oOpabaTsiBaeMast ipu ocyliecTBiIeHnd [lepeBooB AeHEKHBIX CPEIICTB.

Hwke npuBeneHbl peKOMeHIyeMble baHKOM Mepbl 10 CHIXKEHHUIO PUCKOB MOJMYYCHUST HECAaHKI[MOHUPOBAHHOTO
JIOCTYTIA K 3allyIiaeMoi nH(OpMaInu.

bankoBckas Kapra B pamkax JIBO siBasieTrcs kiwodom aocryna k Bamum Cueram uepe3 YKO.
MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyroMy JHILY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexomenayercs xpanuTh KapTy OTAETFHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo nzbexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bamei Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaprtoit
TOJIBKO B Baniem npucyTCTBUH, HE 1T03BOJISANTE YHOCUTH KapTy 13 nons Baumiero 3peHus.

62 Ecnu takas Texaudeckasi BO3MOXKHOCTh peajim3oBaHa B TeppI/ITopI/IEU'H)HOM 6aHKG, rae Kiunenrom O(I)OPMJ'IGH I[BO
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
yka3aHHbIM Ha Y C wim Ha 000poTHO#H cTopoHe Bameii KapTsr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4McCiie POACTBEHHHKaM), HE BBOJHUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl nin ee peKBU3UTOB, HACHTH(OHUKATOPOB U MApOJICH, IpeIHa3HAYCHHBIX IS
JocTyna W monarBepkacHus omnepammii B Cucreme «COepbank OHnaiiH», ApyroMy JUIly O3HA4YaeT, 4Tro Bbl
MPEIOCTaBIISIETe BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bamum Caeram.
[Ipu 1r00BIX TIOJO3pEHUIX Ha MOIIEHHIYECTBO, CIIEAyeT He3aMeamuTeNnsHo oopatuThest B Korraktaenii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeliehOHOB MPOUCXOAUT COCIUHEHHE C CUCTEMOW aBTOMATH3MPOBAHHOTO
oOcyxuBanwus. /st coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW I Tiepeaadn coodimeHus ob yrpare Kaptel wim o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peXrnMe HaOpatTh mudpy «1».
ITogpo6nas wHpOpMAIMI O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
Co6epbanka Poccun (Www.sherbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoga B nuuHBI Kabuuer «COepbank Ommaiiny BaM HeOOXOAMMO BBECTH HIAEHTH(HKATOP® U
[locTosiHHBIN TapoOJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA IIPEeIyCMOTpEeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Eciu s Bxoma B «COepOank Owiaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WM JOMOJHUTEIbHbIE NaHHble (HoMepa OaHKOBckuX KapT, HOMep MOOWUIBHOTO
tenedona, KoHTponpHylo wuHpopMamuio mo OaHKoBckMM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMEIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucrteme «CoOepOaHk
Omnnaita» u cpouHo oOpaTuThcs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI omepamnuii wim madmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotel B Cucteme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOrO Ttenedona Kiwmenta w/wmu Push-
yBenomieHus: ¢ OTHOPAa30BBIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POpPMAIel B COOOIICHUN/YBEIOMIICHHN:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coo0mieHnn/yBe1oMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPAIlUH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 4to mHpopmMalms B 3toM SMS-
coobOiennu/Push-yBeroMmiieHIN KOPPEKTHA, MOKHO BBOJAUTH MAPOJIb.

IlomHuuTe, 4TO, BBOAA 0AHOPAa30BbIii SMS-napoab, Bol 1aéte banky npaBo u yka3zaHue npoBecTH
onepanuIo ¢ ykasanubiIMu B SMS-coo0menun/Push-yBenomiaeHnn pekBu3nram.

Hwu npu kakux o0cToATEIHCTBAX HE CO001IAITEe CBOU MAPOJIN HUKOMY, BKJII0Yasi COTPyAHNMKOB banka.
B cnyuae yrepu mnu kpaxku ueka Bam ciienyer HesameutensHO oOpatuthes B Konraktasiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenne ¢ opunuansHeiMu caiitamu yceimyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOIDKHO OBbITh M300pakeHWe, O0OO3HAUamoNlee HalIM4ue 3aIUIICHHOTO COEAWHEHHUS, KOTOpPOEe OTJINYAeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yactu agpecHoOi
CTPOKH pacroyiaraercsi )KeIThI 3aMOoueK, B OoJjiee paHHEH BEpCHH — €ro H300pakeHHE HaXOAUTCS B MPABOM HIKHEM
yIIly 9KpaHa.

63 . .
Ecmu Kiment co3nan coii JIoruH 1 BXoJia B CHCTEMY Ha cTpaHulle Bxona B «CoepOank OHIANH», TO UL BXOAa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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He monb3yliteck ycmyroit «Coepbank Ommaita» depe3 MuTepHET-0003peBaTens MoOWIBHOTO YCTPOHCTBA
(tenedona, muaHIeTa u Mp.), HA KOTOPBIH NpUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WHGOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha Odurmansaom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTIMU CricteMbl «COepbank OHIaitH» MO MOBBIIICHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMHpOBaHHe/Push—yBezLOMneHH;{64 0 BXOJ€¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u np.). Ans HacTpoiiku ucnons3yiire MeHto «Hactpoiiku», nanee myHkt «HacTpoliku 6€301MacHOCTI».

He ycranaBnuBaiiTe Ha MOOWJIBHBIN TeneOH WM Ha yCTPOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WITH YKa3aHUs Ha YCTAaHOBKY NMPUIIOKEHHUH Yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopble Bol ucnomns3yere mais nocryna k Cucreme «Coepdbank OHiaiHy:

- HCHOJB3YHTE COBPEMEHHOC AHTUBUPYCHOE MPOTrpaMMHOE OOeCTieueHHe M CICOUTE 32 €ro PeryJspHBIM
OOHOBIJIEHUEM;

- PEryJsipHO BBINOJHSMTE AHTHUBHPYCHYIO IPOBEPKY AJSI CBOEBPEMEHHOI'O OOHAPY)KEHHUsSI BPEIOHOCHBIX
IpOrpamMm;

- CBOCBPEMEHHO YCTAHABIMBAHTEC OOHOBJICHHUS OIEPALMOHHON CHCTEMBI, PEKOMEHAyeMble KOMIaHHEH-
MPOU3BOAUTEIIEM;

- WCHOJB3YHTE MOMONHUTEIbHOE JHLEH3MOHHOE NPOrpaMMHOE OOecledyeHHUe, MO3BOJISIOIIEE IMOBBICHThH
YPOBEHb 3aIlUTHl BAILIEr0 YCTPOMCTBA — IEPCOHAIBHBIC MEXCETEBBIC SKpaHbl, HNPOTrPaMMbl IOHCKa
MIMAOHCKUX KOMIIOHEHT, IporpaMMsl 3amuThl oT «CITAM» - paccbutok u p.;

3aBepuieHre pabOTHI ¢ CHCTEMOH BBIMONHANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.
Mepbl 0e301aCHOCTH IPU PadoTe C YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenenun omepauuu ¢ BeoaoM IINMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPY, Halpumep,
cBO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBuieTh Bam [TMH-kox minum 3anucars ero Ha BUeoOKaMmepy.

3aMKu JocTyIa 110 KapTaM B CIIEHHUAJILHBEIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0IKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecmu Bwl paHee mpITaNMCh BOCITONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, peKOMEHayeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riIu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepaumu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MOBepxHOCTh Hajx I1MH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBaromum YC, wmm no tenedoHam,
yYKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Barueir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel s
MOJTy4eHHs HATMYHBIX B YC B JaHHOM CITy4ae He IPOBOIUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITalTeCh YCKOPUTH MpPEpBIBUCTOE JBHXeHHEe KapTel B
KapronpuemHuke. HepaBHomepHoe apwxkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter or Komnpomeranuu.

Mepbni 6e3onacHOCTH pU padoTe ¢ Ycayroil «MoOuIbHbIA 0aHK» U MOOWJIbHBIMH NMPHJI0KEHUSIMU
«Coepbank Onuaiin» A1 cMapT(OHOB M NJIAHIIETHBIX YCTPOMCTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» HITH
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCA K CBOEMY
OTIEpaTOPy COTOBOM CBs3M 1 OstokupoBkHu SIM-kapTel 1 B Kontaktaerii llentp banka miis mproCcTaHOBKHU JEHCTBUS
Yenyru «Mobunbaelid 6ank» u/unu «Coepbank OHmaiH.

IIpu HaM4KUM TEXHUYIECKOM BO3MOKHOCTH
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IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHA Yciayra «MoOuibHbIH O0aHk» BaM HeoOxomumo
He3aMeINTeJIbHO o0patuThcs B moboe [lompasnencaue banka m 0QOpMHUTH 3asBIICHUE HA OTKIIIOUCHUE Y CIYTH
«MoOunbpHBIN OaHK» OT CTApOTo HOMEpa TeleOoHa U Ha TIOJKIIOUYCHHE YCIIYTH Ha HOBEIM HOMep TeneoHa.

[Ipu BHe3amHOM TpekparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHM Bac BO3MOXKHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETHUMU JINIIAMH.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oriaTta Jo0oro HoMmepa MobmisHOTO Tenedona u momonaenus: Cuera Kapter banka mo Homepy TenedoHna ¢ Bamreit
OankoBckor Kapter mocpenctBom SMS-coobmmenusi. Bel MoxeTe oTkimtodarh oniuio «beictpeiii [Tnartex» B nroboe
Bpemsi, ornpasus komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmowats
omuio «berctperii [Imatex» Bel Mmoxkere B moboe BpeMst, oopatusmick B Kontaktaerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBIWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCIONb30BaHUEe YcCIyr «MoOWIbHBI OaHK» M MOOWIBHBIX mpmiIokeHnid «Coepbank
Ownnaitny.

Ucnonw3yiite Tonmbko oduimanbHble MoOWIbHBIE NPWIOKEHUS baHka, AOCTymHBIE B O(QHIMaIBHBIX
Mara3suHax NpPWIOKCHHH TpPOU3BOAUTENeH MOOWIbHBIX IiargopM. OOs3atensHO yOeauTeCh, 4YTO B IOJIC
«pazpaboTunk MOOHUITBPHOTO TprioxkeHnsD» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO YCTAaHABIMBAKWTE JOCTYITHbIC OOHOBJICHHS ONEPAI[MOHHOW CHCTEMbI U NMPWIOKEHUIH Ha Bamm
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  IporpaMMHOE — obOecriedeHne  Uisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnuBaiite Ha cBOi Tene(oH/yCTpOHCTBO HETUIICH3MOHHBIC OMEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3allUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU TiatdopmMbl. B pesynbrare Baru
Tese()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute 1Mo CChUIKaM M HE YCTaHABIMBAWTE MPHIIOKEHHS/OOHOBICHUS 0€30MaCHOCTH, MPHIIIE/IIINE B
SMS-coo0menun, Push-yBeioMiieHuY WK 1Mo 3JCKTPOHHOH 1MOYTe, B TOM YKCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneil TeineoHoB/cMapThOHOB.

He ucnonp3yiite MOOHMIBHBIN TenedoH I JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
OmaifH», U1 3TOTO CYIIECTBYIOT CIICIIMAIM3NPOBAHHBIC IPHIIOKEHHS, pa3paboTanHbie baHkom.

3aBepiaiite paboTy ¢ MOOHJIBHBIM MPHIIOKEHUEM Yepe3 3aBepIICHHE ceCCHH (TI0 KHOTIKE «BhIXom»).
3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpHIICHHOM MEpEeBOJE CPEJCTB WM COAEPKAT IPYryr HHPOPMAIUIO, MOOYKAAIONIYI0
Knmnenra mnepe3BoHuTh Ha ykasaHHbIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs yTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH CIYXOBI
Oe3omacHOCTH OaHKa, CIEMUATUCTaMU CITY)KObl TEXHUYECKOH TOMJEPKKH M B yOeIUTEeNbHOH (opMme mpeniararot
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmienust/Push-yBeromnenus.

B cnyuae nonmyyenust mogoousix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:
- He Mepe3BaHuBaTh HA HOMEP MOOMILHOTO TesehoHa, ykazaHHbIH B SMS-coobiienun/Push-yBeominenum;

- HEe TMpelNocTaBiIsATH WHPopManuio o pekBuznutax Kaptel (Homepe Kaptel, cpoke ee neiicteus, [1MHe,
Kontponbehoti undopmanmun mno Kapre, Kome kmuenra), winm o0 OaHOpa30BbIX MapoJiiX, B T.d.
MOCPEICTBOM HAITPaBJICHUS OTBETHBIX SMS-coo01enuit/Push-yBenomieHuii;

- He IPOBOJIUTH Yepe3 Y CTPOICTBA caMOOOCTyKUBAHHUS HUKAKHE OTIEPAIMH 10 HHCTPYKIUSAM, TOJTydEHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psne cinyuaes bank pacceutaet uHdopmarmronHbie SMS-coobienus/Push-yBeromiieHus, mpu 3ToM:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMbIX baHKOM 1O omepanusM, HPOBEAECHHBIM C

ucnonb3oBanueM Bamreit KapTel, 00s3aTenbHO yKa3bIBaroTCs nocienave 4 mudpel Homepa Bamreit Kaprsr
(MOIIEHHUKaM OHH HE U3BECTHBHI);
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SMS-coobmienus/Push-ysenomnenns bauka Bcera otmpasisores ¢ Homepa «900%» B HUX yKa3bIBAIOTCS
TONBKO o¢unuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmmenus/Push-yBenomnenuss banka He paccbuialoTces ¢ OoQHUUIMAIBHBIX HOMEpoB KoHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomiienue BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
Heobxoaumo obpaTtuthcs B Konraktaeni LlenTp banka mo odunmansHeIM TenegoHaM, HOMepa KOTOPHIX Pa3MEITCHBI
Ha 0060poTHO# cropoHe KapTer nimn Ha OdurmansHoM caiite baHka.

B cnyuae ecm Brl Bce e moctpaganu ot SMS/Push-momenHmgecTBa, He0OXOAMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka mo odunmansHOMY TenedoHy M 3a0IOKHpPOBATH
KapTy, pexkBH3HUTBI KOTOpPOH OBUIM COOOINEHBI MOIICHHHUKAM WM IO KOTOPOW OBLIM COBEPIICHEI
MOIIICHHUYECKUE OTIepalny;

HEMeJIEHHO 00paTHUThCs Mo TenedoHy K OMepaTopy CBS3H, B aJpec KOTOPOTo MepeBeeHbl CPEACTBa, C
3asiBIIGHMEM O MOIIICHHHYECTBE M BO3BpaTe CpeAcTB (Kak MpaBwiio, MHPOpMaIHs 0 HoMepax TeredoHax,
Ha KOTOpble OBUIM TE€pEeBENEHBI CPENCTBA, COTOBOM OMepaTope ¥ TeleOHb KOHTAKTHOTO IIEHTPa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

1oJaTh 4epe3 Jro00e MonapasliesieHue MONMMLUUKN 3asABICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha HMMS
HavanbHUKa yrpasienus «K» ['YBI\VB]/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIICHHUYecKre e-Mail-pacceuiku, Mackupysch mox Opena COepOaHka, Kak HpPaBHIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOA Pa3IHYHBIMU
MpeJIoraMHi MOILICHHUKH TOIBITAIOTCS MOJyYUTh IIEPCOHANIbHBIC JaHHbIe (MACHTH(UKATOP U Mapoib JUIs
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clloBa OaHKOBCKMX KapT, Homepa GankoBckux Kapr,
[MNH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MEIIalOTCsl BUPYCHI, 3apakatollue
KOMIIBIOTEPHI MPU OTKPBITUHN CTPAHMUIL;

NPUHYXIEHUST O] pa3IMYHbBIMHU TPEAJIOraMy ToJydareied THCceM Ha OTKpbITHE Qaiina-BIoKeHUs,
CoJiepIKallIero BUPYC, HITH MEPEXO/ MO CCBUIKE /IS 3arpy3KH BUPYCHOTO Qaiina.

[pusnaku Toro, uyto e-mail-cooliieHue ABISETCS MOIICHHHYECKUM:

COOOIIEHHUs 3aMacKUPOBaHbI 10 OQUIMAaIbHBIE MHChMa O0aHka U TpeOyrT oT Bac kakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paH.I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IpuMepbl HAUMEHOBAHUS OTIIPABHUTE/IEH B IpumepsbI TeM COOOIIEHHI B MOIIEHHHYECKHX
MOIIEHHUYECKUX COOOIEeHNsIX: pacchblIKax:

- Coepbank Onmnaiin (info@sber.ru) - «CooOmienne 00 yBeIWYEHHH

Co6epbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTI

Co6epbank Mudopm (statistics@sber.ru) - «Coobmenue 06 ysenmicHH

JIOJIray
W np.
p - «Coobmenue 00 yBeTUUYCHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

MMUCbMa COACPIKAT CCBUIKN Ha UHTCPHET-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPChI 6aHKa;

% YkasaH OCHOBHOM HOMep, [UIsl pa3HBIX PETHOHOB BO3MOKHA TAKKE pacchlika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OpHUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHO
TaKXXe TOSBICHUE BCIUIBIBAIOIINX OKOH Ha O(QUUHMATBLHOM caiiTe, B KOTOPOM 3allpallnBaeTCsl BBOJ WJIH
NOATBEpXKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K COOOIIEHUIO TpuiiaraeTcs (haiia-BloKeHue, KOTOPhId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITh;
B TEKCTE COACPIKATCS SIBHBIC ONEUYATKU WU opdorpaduieckre ommuoKy.
Oopamaem Bame BHuManue, uto CoepOaHK HUKOIIA:

HE OTHPABISECT COOOIICHUS] C MPOCKOOH MOATBEPIUTH, OOHOBUTH WIIM TIPEIOCTABUTH IEPCOHATBHHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kapter, CVV, I1I1MH, KonTponsuyro naopmanuio, Kon knuenta u mp.);

HE OTIPaBIIICT COOOIIeHMs ¢ (popMoii s BBoAa Bammx mepcoHanbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B mununbi kabuaeT Crctemsl «CoepOank OHIaHH» 110 CCBIIKaM B IMMHCHMaXx.
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IIpunoxenue 4

K YCJI0BHSM 0AaHKOBCKOI0 00CTY:KUBaHUS (U3MIECKUX JIUIY
ITAO Coéepbank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEV CTBUSI

1. TIpaBnia 3MEKTPOHHOTO B3aMMOICHCTBHSA M 3asBICHHE HA GAHKOBCKOE 00CIyXHBaHHE” B COBOKYITHOCTH
ABJISIFOTCS  3aKIIOYeHHBIM Mexkay Kmmentom u bankom Cornamenunem 00 — MCHOJB30BAHWUU DJICKTPOHHOU
TIOJITIHCH.

2.Ilpu mnposemenun Kimenrom omepauuii B Ilogpasgenenun banka (Kpome 3aKiIIOYCHHs JIOTOBOPOB
CTPaxOBaHWs), MPH HATMINN TEXHUIECKOH BO3MOXXHOCTH | 10 kemannto KimenTa nomyckaetcs popMupoBanue u
MOANKUCaHue JOKYMEHTOB Mexnay Krnmentom u bankom B amekTpoHHoM Buje. [Ipu 3ToM MOKYMEHTHI B
3JEKTPOHHOM BU/IE TIOITUCHIBAIOTCS:

-  Kmmentom - mpocroii siekTpoHHOW moxamucbio Knwmenta, Qopmupyemoii mocpeacTBoM
ucnons3zoBanus Knnentom Kapter u [IMHa u Bkmrouaemoii B D1IeKTpOHHBIN TOKYMEHT;

- bankom - ycuneHHOM HEKBaNM(QUIMPOBAHHON SIEKTPOHHOH MOAMKMCHIO  YIMOJHOMOYEHHOI'O
paboTHuKa baHka.

3.Ilocne mpoBeneHHs onepanuy B KadecTBE MOATBEpkKICHUA (akTa ee coBepuieHus] KIHeHT moiydaer KOIMHIo
DJEKTPOHHOTO JOKYMEHTa Ha OyMasKHOM HocuTelne. KMeHT uMeeT mpaBo MOMYYUTh DK3EMIUISP DIEKTPOHHOTO
nokymenta uepe3 Cucremy «Coepbank OHmainy.

4.CTOpOHBI IPU3HAIOT, YTO B paMKax HacTosAmuX [IpaBui 3eKTpOHHOro B3anuMOJEHCTBHSL:

- uHpopManus B JIEKTPOHHOH (opMe, MOAMUCAHHAS MPOCTOM IEKTPOHHOW MOMMUCHI0 CO CTOPOHBI
Kimenra w/wnu ycuieHHONW HEKBaTU(UIIMPOBAHHOW AJICKTPOHHON MOIIMHUCHI0 CO CTOPOHBI baHka,
NpU3HAeTCs DIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTENe,
MOJIHCAHHOMY COOCTBEHHOPYUYHOH moanuchio Kimenrta u /unm banka coOTBETCTBEHHO, TTOPOXKIAET
aHaJIOTHYHBIE JOKYMEHTY Ha OyMa)KHOM HOCHUTeJe TpaBa u o0si3anHocTH KimenTa u banka u Mmoxer
CIIy’KUTb JJOKa3aTeIbCTBOM B CY/E;

- JUIS ONpeAeNiCHUs JIWIA, IOAMUCHIBAIONIETO OJIEKTPOHHBIM MTOKYMEHT IIPOCTON 3IEKTPOHHOU
MOJIUCHIO, B COCTaB MOJNKMCH BKJIIOYAOTCS CBEJACHHUSA O (haMWIMK, UMEHU U oTdecTBe KilneHTta u
MacCKHPOBaHHOM HoMepe KapThl, ucmonb30BaBiieiicss npu GopMUpPOBAHUU MOANMKCH, AaT€ U BPEMEHU
MIPOBEICHUS OIepaIuu (MCIOIB3YeTCS BPEMS CHCTEMHBIX YacOB allapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMmsi), KoJie ABTOpH3AITUH, TOATBEPKIA0IIEM MTPaBMIbHOCTE BBOJIa 1M Ha;

- OJIHOW DJEKTPOHHOW TMOAMUCHI0O MOTYT OBITh TIOJAMMCAHBI HECKOJIBKO CBA3aHHBIX MEXAy coOoi
ONEeKTPOHHBIX JTOKYMEHTOB (MakeT DJIEKTPOHHBIX AOKyMEHTOB). [Ipum mojamucaHuy 3IEeKTPOHHOMN
MOJIMUCHIO TIaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKJIbIH M3 DIEKTPOHHBIX TOKYMEHTOB, BXOJSIINX B
3TOT MaKeT, CYUTAETCS MOAMUCAHHBIM AJIEKTPOHHOM MOMKICHIO TOTO BHJIA, KOTOPOH MOAINKCAH MaKeT
ONEKTPOHHBIX TOKYMEHTOB.

5.KimnenT u bank NpUHUMAKOT Ha cebs UCIIOJIHEHHE BCEX 065[33T6J'ILCTB, BBITCKAKOIIKUX W3 aﬂeKTpOHHLIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUHN C HACTOSAIIUMU HpaBI/IJIaMI/I.

% s pabotHuKoB [IpennpusTuii, NepeINCIIONNX 3apad0THYIO TUIATy B paMKax JIOTOBOPOB ¢ baHKOM - 3asiBJIeHHE Ha
OaHKOBCKOE 00CTy)KHBaHUE, 0OpopMIIIeMOe B paMKax 3apIIaTHOTO MPOEKTa.
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Ipuaoxkenue 5

K YCJI0BHSAM 0aHKOBCKOI0 00C/Iy:KMBaHUSA (PU3MYECKUX JIHIT
ITAO Coéepbank

IIpaBuya npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceiloB
KiaueHTaM — ¢pusnyeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpemocraBneHre BO BPEeMEHHOE TIOJb30BaHHME (apeHIy) HWHAMBUAyalbHOTO ceiida (manee — Cetid)
OCYIIECTBIISIETCA B COOTBETCTBHU C HAacTOSIIUMU «[IpaBmiraMu rmpenocTaBieHus B apeH Iy HHIUBUIYAITbHBIX
cefihoB KnmeHTaM - ¢uzmdeckuM aumnam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») U HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIbI
ceiipa») ycraHoBieHHoW bankom ¢opmbl, HapIekammM 0O6pa3oM 3arlO0THEHHBIX M HOANKUCaHHbIX KinentoM
u bankom, nipu npeabsaBicHud KiIMEHTOM TOKyMEHTa, YAOCTOBEPSIOIIErO JIMYHOCTh. B «YCnoBHsAX apeHbl
ceiipa» ompenmensAroTCsa: MoApasfernieHHe baHka, B XpaHwimile [eHHOcTel kotoporo KimeHty
npenocrapisercs Ceid, Homep Ceiida, Cpok apeH bl U CyMMa apeHIHOH ILIaThI.

«YcnoBus apeHasl cefiday opOopMISIOTCS B MOApa3eieHnH baHka, B XpaHWIWIIE [EHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBnsercs B apeHny Ceiid, wumeomuil THmOpa3Mep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenra. Coucok moapa3/ieleHuid, OKa3bIBAIOIIMX JaHHYIO YCIYry, pa3Mellaercss Ha
OdunmansaoMm carite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE W moanucanHeie KimuenToM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpoHBI), H HacTosume «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYCHHBIM Mexxay Kinrentom n bankom JloroBopoM apeHIbl HHIUBHIYalbHOTO ceiida (nanee
— JloroBop apens! cetica).

bank umeer mpaBo m3meHsTh «lIpaBmnma apeHmsl celioB» W Tapudbl MO MPENOCTABICHUIO B apeHIy
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apennst ceiioB» u
tapudoB bank wu3Bemaer 00 »TomM KimeHta myrtem pasmemeHuss WHQOpPMAaUKW B CTPYKTYPHBIX
nozpaszeneHusax baHka, oKa3pIBaOIIMX NaHHBIE yCIyrH, W/ Ha caiite banka B cetm UnTepuer 3a 10
pabouunx JHEU 70 BBOJIA B JCHCTBUE N3MEHEHUH.

IIpenocraBnenue B apenay Celida ocymiecTBiseTcss 1o npeabspieHud KIMEHTOM macriopra WM HHOTO
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBUH C 3aKOHO/IATENhCTBOM Poccuiickoii Denepanuu.

Brimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CYyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceridony).

Cpoxk apennbl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenasl Ceiia ucuucnsiercs co nHs noxnucanust CropoHamu «YcioBuid apeHnsl ceiiday. [ata
Hayaja M JlaTa OKOHYAHHWS CPOKa apeHIIbl YKa3bIBalOTCS B «YCJIOBUSX apeHIbl ceiida», Mpu 3TOM JeHb
MOANHUCAHUS «Y CIIOBHH apeH/bl ceiiday ABIseTCs THEM Havaia apeH/bl.

Ecnu mocnenauii eHb cpoka apeH bl IPUXOAUTCS HA HepaOOUHid IeHb XPaHWITUINA, JHEM OKOHUYAHUS CPOKa
apeH/IbI CUATACTCS ONMKANIINE CIICAYIONIHIA 32 HUM pa004Hid ICHb XPaHUIIHIIA.

1.10. Cpox apeH/ bl MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— npu obOpamennn Knuenrta B baHk Ha OCHOBaHMM AOMOJHHUTEIBHOTO cornaiieHust Kk JloroBopy apeHisl
ceiipa, moanmucanHoro CTOpoHaMu;

— TpuW NOCTYIUIEHUH miathl 3a apeHay Ceiida 3a cnenyromuidi CpoK apeHIbl Ha OCHOBAaHMHM MHCbMEHHOTO
pacnopsukennst KnmuenTa - ymmrensaoro [lopyyenns Ha nepuoudeckoe nepedrcieHne CyMMBI TIaTh 3a
apenny Cetia, opopmnennoro Knnenrom B moapasaenenu banka, B XpaHWIHIIE KOTOPOTO apeHAyeTCs
Ceiig. Ilocrymnenue apeHnHOW miaTel siBisieTcs odepToit Kimenra o mpoanenun JloroBopa apeHabl
ceiipa, coobmenne banka o mnpomieHun J[loroBopa Ha HOBBIM CpOK, HampaBieHHoe KimeHTy B
cooTBeTCTBHH C 11. 2.3.7 Hacrosimux «[IpaBui aperbl cerihoBy, sSBIIETCA aKienToM baHka.
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1.11. Ilnara 3a apeuny Ceilida omnpemensieTcss pacuyeTHBIM IyTeM, HCXoas M3 cpoka apeHasl Ceiida wu
nericTByronmux Tapudos banka Ha maty 3akmrodeHus JloroBopa apeHIsI ceida, a mpu npoayeHun Jlorosopa
apeHIbI ceiida - Ha JaTy ero MpoJICHUS.

1.12. ApennHas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IICPHOJ aPCHIBL;

1.12.1. Ilpwu 3axmouennu JloroBopa apeHzs! cetiha - HAMMYHBIMU JeHbraMH B Kaccy baHKa Wi myTeM CITUCaHUS
co cueTa 1o BKiamy KimmeHTa, OTKPBITOrO B AaHHOM MojpasfeleHud baHka mmbo B JpyroM moapasesieHud,
BXOJISIIIIEM B CTPYKTYpY ofHOro (umana baHka, MM ¢ MCIIOJNIL30BAHUEM OAHKOBCKOW KapThl, SMUTHPOBAHHOMN
bankowm - B nenp nmoanucanus JloroBopa apeHms! cefida, B cyMMe, OTpeAeTIeHHON B «Y CIIOBHUSX apeHIBI ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

- HAIMYHBIMU JIEHbIaMU B Kaccy baHka Wiu myTeM CIHCaHUs CO cueTa Mo BKIaay KimeHTa, OTKpBITOro B TaHHOM

nonpasaencHun banka nu00 B qpyroMm moapas/eiecHuH, BXOIAIIEM B CTPYKTYpYy OJHOTO (uumana banka, wiu ¢
WCTIONb30BaHNEM OaHKOBCKOW KapThl, OMHTHpOBaHHOW bankomMm - B pgeHp mnoxamucanus CTopoHaMHu
JIOTIOTHUTEIHHOTO COTJIAIIICHUS O €ro MPOJICHUH, B CYMME, ONIPEACIICHHON B COTJIAIICHUN O IPOAJICHUU;

oo

- IyTeM CIIMCaHuS CpeACTB co cyera no Bkiamy KimeHta Ha ocHoBaHmu anurenbHoro Ilopyuyenus Ha
nepevrcieHie CyMMbl IuaTel 3a apeHay Ceiida (mamee mo Tekcty - anurenbHoe llopydenue), B cymme,
olnpeJiesieHHOH B AuuTenbHoM [lopydeHun, He o3nHee MoCIeHErO AHS CPOKa apEHAbL.

1.13. [aroii mocTyIUIeHHs apeHIHOMN TIAThl CYMTASTC:
1.13.1. IIpu omare HaTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnare B OE3HANMYHOM TOPSAJKE B Cllydac CIIMCAHUS ACHEKHBIX CPEICTB CO BKJA/a, OTKPHITOTO B
JaHHOM Toipa3aesieHnn banka nnbo B Apyrom noapaszieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢uinana banka,
WIA C UCTIOJNHh30BaHHEM OaHKOBCKOH KapThl, SMUTHPOBAHHON baHkoM (32 MCKIIOUEHHEM KPEIUTHON KapThI) -
JaTa CIIMCaHMs CPEACTB.

1.14. Ecnu mocienHWi JeHb CpoKa apeHJbl NPUXOAUTCS Ha Hepabouui neHb, Iuiata 3a apenay Ceiida
YBEJIUYUBACTCS NPOMOPLHOHAIBHO KOJMYECTBY IIHEW, CICAYIOIIMX 3a IIOCICAHUM THEM CpPOKa apeHpbl,
YKa3aHHBIM B «YCIOBHSIX apeHsl ceiiday. [Ipu aTom neHp Bo3Bpara kimoda oT Ceiida B pacder apeHIHON
IJ1aThl HE BKJIFOYACTCA.

ApennHas tutata 3a 3T jgHU apeHawl Cetidha, BHocuTcs (mepeuncisercs) KiMeHTOM HE MO37HEe JTHS
ocBoboxaenus Ceiia, a mpu nposienun JloroBopa apeHas! ceiida - He To3/1Hee JTHS 3aKIFOUEHUS COTIIAIIICHUS O
MPOJIJICHUH.

1.15. Ecniu KimueHT OTKa3bIBaeTCs OT KCIOJIL30BaHHUS BHYTPEHHErO KOHTeWHepa (Ipu ero Hajluduu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetiay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBisieTcss B yCTAaHOBJICHHBIE Yachl paOOThl XpaHWIWILA LEHHOCTEH
KJINEHTOB.

1.17. bank mpenoctasnsier goctyn k Ceiipy Kimenry/mosepennomy KimeHta mpu mpeabsBiIeHUH JOKYMEHTa,
YIOCTOBEPSIIOIIETO JIMYHOCTh, PEKBHU3UTHL KOTOPOro yka3aHsl B JloroBope apeHAbl/HOTapHAIBHO
oopmienHoi noBepeHHOCTH, Kimtoda oT Celda m Kaproukn Ha mpaBo TONB30BaHHS HWHIAMBHUIYAIEHBIM
ceiiom.

1.18. bank He HeceT OTBETCTBEHHOCTH 3a cocTosiHue cofepxkumoro Ceiida. KireHT 00s13aH cam clieiuTh 3a TeMm,
yT00Bl comepkumoe Celipa He TMOABEPrajioch IOBPEKICHHUSIM, BBI3BAHHBIM B3aWMOBO3JICHCTBUEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. BosBpar apeHHO IJIaTHI B CiIyYae JOCPOUHOTO IpeKpalieHus mous3oBanus Ceidom:

1.19.1. B cmyuae nocpouHOro mpekpaimieHusi moyib3oBanus CeiipoM B cBs3u ¢ wucrnoib3oBanueMm Cerida s
XpaHEeHHUs MIPEeIMETOB, 3aNpelIeHHbIX K BIOXEHUIO coryacHo 1.2.1.1 Hactosmux «[IpaBun apenzsl ceiidosy, a
TaKXke B ciay4ae Hapymenus: Kinuentom ycnosuii 11.2.2.5 Hactosmux «lIpaBun apenasl celipoBy», apeHaHas miata
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOIJIEHKHUT.

1.19.2. B cirydae JOCpOYHOTO MpeKpamieHns moinbp3oBanns CeiipoM B CBSI3U ¢ BOZHUKHOBEHHEM (POPC-MaKOPHBIX
O6CTO$IT€.HLCTB, T.€. TaKHuX LIpe?:BLIT-IaI‘/'IHLIX U HCEIPECAOTBPATUMBIX MPHU OaHHBIX YCIOBUAX OGCTOS[TC.HBCTB,
KOTOpbIE CYIIECTBEHHO 3aTPyIHSIOT HJIM JENal0T HEBO3MOXXHBIM il baHka ucmonHeHne 0053aTeNbCTB IO
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JloroBopy apeHnnbl ceiida, a Takke B CBS3M C BO3HHKHOBECHHEM OOCTOSTEIBCTB, MPEAYCMOTPEHHBIX 1. 2.3.6
Hacrosmux «[IpaBui apeHs! celihoBy B ciaydae oTkaza KimeHTa oT mpe1ocTaBiIeHus APYTroro NHANBUAYaIbHOTO
ceiidpa — Knnenty Bo3Bpamaercs: apeHaHas IiaTa 3a HEUCIONb30BaHHbIN cpok apensl Celida (¢ yuetom H/IC) B
CIIETYIOILEM pa3Mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapud (¢ HHAC), neiictByrommii B banke Ha neHs 3akmiodeHns JloroBopa apeHabl
cefida/JlonoTHUTEIHHOTO COTJIAIICHHUS O €r0 PO/IJICHHH;

II - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIIFOUas JeHb pacTop:keHus Jlorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cny4ae nocpouHoro mpekpaieHus nonb3oBanus Celiom nmo naunmatiee Kimenrta apenanas miata 3a
HEUCIO0JIb30BaHHbIN cpok apenabl Ceiida (¢ yuetom HJIC) Bo3Bpalaercs cienyomneM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCTIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rane: T — rtapud (¢ HJHC), neiictByrommii B banke Ha paeHb 3akmodeHus JloroBopa apeHbI
ceiida/lonoIHUTENFHOTO COTTALICHHUS O €r0 HPOJICHUH;

I1 - KOIMYECTBO NHEW 32 HEUCIIONB30BAHHBIM CPOK apeH[Ibl, UCKII0Uas JE€Hb pacTop:keHus JJorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTynaeT B cuily C JaThl ero noanucanus CTOpOHAMH M JICHCTBYET 10 MOJIHOTO
ucrionHeHuss CTOpOHAMH IPHHATHIX 0053aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3atenbcTB 1O JlOroBopy apeHnbsl ceiipa B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu.

2.NIPABA U OBSI3AHHOCTH CTOPOH
2.1. KinueHT nMeeT NpaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATHl WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3PBIBUATHIX, JIETKOBOCILIAMEHSIOIIUXCS, TOKCHYHBIX, PaJHOAKTHBHBIX, HApKOTHYECKHX M JAPYTUX BELIECTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJIOBEKa W OKPYKAIOIIYIO CpEly, OTHECTPEIBbHOTO OpPYKHS,
0OeTpUINacoB W WMYILECTBA, HMIBSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHH C 3aKOHOAATENHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayth JloroBop apeHs! celidha B 01HOCTOpOHHEM Nopsiike U caath banky Ceiid, ko4 ot
HEro, BHYTPEHHHI KOHTEIHEp /Tipu Hamnuuu/, a Takke Kaprouky Ha npaso nonb3oBanus Ceiiom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpaBHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npenocTaBieHus HCIIPAaBHOTO HHANBHAYAILHOTO ceiida 6e3 TOMOTHUTEIBHON OTIATHI.

2.1.4. IIpoumTh cpok apeHAp! (TP YCIOBUW HAJUISKAIIETO BEINOIHEeHUs: KimmenToM o0s3aTenseTB o JloroBopy
apeHjbl ceiida) He mo3Hee MOCIEAHEro AHS CPOKa apeH bl

Kaxnplii HOBBI CpOK apeHIbl OmpeAeNseTcs cO MOHsS, CICIyIOIIero 3a JHeM OKOHYAaHWS KaXI0To
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycTraHoBIeHHOro JloroBopoM apeHapl ceiiha WM JOTONHUTEIEHBIM
corjamenneM K Hemy). Ilpojuienne cpoka apeHIsl OCYIIECTBISETCS Ha YCIOBHSX, NeHCTByronmx B banke Ha
JieHb 3aKIoueHnss CTOpOHaMU COOTBETCTBYIOIIETO COTIIAIIEHHS.

[Ipomnenue cpoka apennsr Cefida He AOMyCcKaeTCs MpH NpOBeIeHNN baHkoM padoT 1Mo 3aMeHe WHAMBHTYaTbHBIX
cei(OB B XpaHUIIHIIE JTUOO PEKOHCTPYKIIMH XPAHUIIUIIIA.,

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy iy (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAILHO 0()OPMIICHHOW OBEPEHHOCTH, TiepeaB emy Kirou ot Cetida.

B nmoBepeHHOCTH JODKHBI OBITH YKa3aHbl: HAMMEHOBaHUE U aapec baHka, B kotopom apeHayercs Ceiid, HOMep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeunciuTh) baHKy apeHIHYIO IIaTy MOJHOCTHIO 32 BECh CPOK apeHIBI B JICHD 3aKIIOUCHUS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHsl ceiida B mopsake, IpeayCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B cmywae ecnu mocneqHWE JEHb CpPOKAa apeHIbl MPHUXOJUTCS HA HEpaOodWil JeHb XPaHWIWIIA, BHECTH
(TmepedncnanTh) apeHIHYIO TUIaTy B IOPSAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceitdony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHUTENBHBIM corjameHueM K JloroBopy apeHnsl cedia) BHECTH IjaTy B TOPAOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBJIECHHBIX M. 3.2 Hactosmux «IIpaBuia
apeHIbI CeH(OB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKpBITHE W 3akpbiTHe Ceiida B MpHUCYTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/mim 3amka ot Celia TpeOGoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He pomyckath MOBpexAeHUs apeHpoBaHHoro umyinectBa banka (Ceiid, kimtou, BHyTpEHHUH KOHTEWHEP
/mipu HamUauw/).

2.2.6. llpu yrpare mmu moBpexneHun kimroda oT Celida, a Ttakke yrpare KapTouku Ha mpaBO MOIB30BaHUS
Cetihom HezamMemnmUTENHHO MO TeneoHy, YKa3aHHOMY B «YCIOBHSX apeHIsl ceiida», a 3aTeM NHUCHbMEHHO
YBEIOMUTH baHK.

2.2.7. He no3qHee MOCIIEIHETO JHSA CPOKA apeH/bl, a B CIydae €CIM MOCIEAHUN NeHb apeHbl NPUXOIUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celica 1 BHyTpeHHUI KOHTEWHED /IpU HaJTMYUK/ B UCTIPABHOM COCTOSIHHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 OSTOM baHK © TIpencTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B cnydae oTMeHbI BbIIaHHOW TOBEPEHHOCTH YBEIOMHTH 00 3TOoM baHK myTem mpesncTaBieHHs MUCHMEHHOTO
3asBJIEHUSI C yKa3aHWEM JaThl BbIOA4M oTMeHseMoil moBepenHoctn u ®.M.O. moBepennoro. Bcee puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcst Ha KimenTa.

2.2.10. He nepenasats o4 ot Ceiida, Kaprouky Ha npaBo momb3oBanus Ceiidom, a Takxke He pasriamiarh
ceegeHust o JloroBope apeHibl ceiipa TpeThHM IUIaM, 32 UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBIMBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiida B CBS3M C IMpeKpalieHrneM paboThl XpaHWIHIIA baHka B CPOK JI0 €ro 3aKpBITHS, YKa3aHHBIA B YBEJJOMIICHUH
banka o mocpounom pacropskenun JJoroBopa, n3bsath u3 Celida npeaMeTHl BIOKEHHS H BEPHYTh baHKy K04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HATWYMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBo MOJIB30BaHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaroIero KOHTPOJIA.

2.3.2. be3 npeaBapuTenbHOro yBenomieHust Kimmenra u B ero oTcyTcTBHE OTKPBITh Celi() U N3bATh HAXOASIINECS
TaM TPEIMETHl BIOKEHHUsI IPU BO3HUKHOBEHUH (POpPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX UYPE3BBIYAMHBIX H
HENpeIOTBPaTUMBIX NPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYAHSIOT WM JIENaloT
HEBO3MOXHBIMH 1 banka wucmonHeHue o0s3aTenscTB 1mo JloroBopy apeHmbl ceiida, a Takke B Cirydae
Hapymennit Kimenrom yenosuii m.m.2.1.1, 2.2.5 nactosmumx «IIpaBuin apeHpl ceidoBy.
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2.3.3. Otkpeith Ceitd mo ucreuennn 20 KaqeHAAPHBIX THEH CO JHS, CIEAYIONIETO 3a JHEM OKOHYAHMS CpPOKa
apeH/Ibl, IpeIBapuUTeIbHO HanpaBuB KIIMEeHTYy MHCbMEHHOE YBEJOMIIEHHUE HE MEHEE YeM 3a 15 KalleHIapHbIX THEeU
1o BekpeiTus Ceiida, B cilyyae eciM MO0 MCTEUEHHH MOCICTHEro THsS CPOKa apeHAbl, YKa3aHHOTO B «YCIOBHAX
apenanl Ceiida», Kinuent ve ocBoboaut Celidp n He BozBpatuT banky Ceiid, kirou ot Ceiida U BHyTpeHHUH
KOHTEWHep /Py HaTM4ny/ B HCTIPaBHOM cocTosiHIH 1 KapTouky Ha mpaBo mons3oBaHus Cerdom.

Otkpritie bankom Ceiida mpou3BoauTCs KOMHCCHEH, COCTOSIICH U3 TTOJHOMOYHBIX mpenctaButeneii banka. I1o
(hakty otkpeiTus Celiha cocTaBisercs AKT, a B ClIy4ae BHICMKH MPEJAMETOB BJIOKCHUS JOMOJHUTEIHHO K AKTY
COCTaBIISIETCSI OIMCH BIOXKEHUs. VI3bATHIE MPEeaMeThl BIOXKEHHS BMECTe C AKTOM W OIMCBIO OCTAalOTCA Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Ilpu npomnennu cpoka apeHabl Cefidha TpeOoBaTh yruiaThl baHKy apeHIHOW IUIaThl B COOTBETCTBUH C
tapudamu baHka, 7eHCTBYIOINMHI Ha ATy 3aKIIOYCHNS COOTBETCTBYIOIIETO COTIIAIICHNS.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpeacTaBicHHON B baHk moBepeHHbIM KiueHTa, U OTKa3aTh B
nocryrne k Ceiidy noBeperHomy KimneHra B clieyromux ciayJasx:

- ecIM IIOJIHOMOo4us noBepeHHoro Kimenra odopmieHs! He B COOTBETCTBUM ¢ TpeOoBaHusaMHU 11.2.1.5 HacToAmmx
«IIpaBun apeHbI ceiioBy,

- mpu Hanumuuu y banka wHMOpManmMuM O MpeKpalleHHH JCHCTBHUS TOBEPEHHOCTH JIMOO TpU OOHApYKEHUH
MIPU3HAKOB €€ MOJEIKH, B T.4. IOJIUCTOK, HEOTOBOPEHHBIX NCIIPABICHUI,

- €CllM B JIOBEPCHHOCTH Ha pACMOPSHKCHUE HMMYIIECTBOM, B 4YeM OBl OHO HH 3aKII0Yalioch W The Obl HU
HaxOJMJIOCh, HE OTOBOPEHO MpPaBo MoBepeHHoro KireHra Ha ocylecTsieHue aeiicteuii npu apenae Ceiida,

- TpU TEPBUYHOM TMPEICTaBICHHU [OBEPEHHOCTH — B TeueHHWe 2 (OBYX) pabO4Mx JHEW, He cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOM TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOAMMOCTH PEMOHTA/PEKOHCTPYKIIMH XPAHWIHUILA, PACIIONIOKEHHOIO 10 aJpecy, yKa3aHHOMY B
«YcnoBusix apeHabl ceifda», CBA3aHHOTO C NpeKpalleHueM ero paboThl, MO cornacoBaHuio ¢ KimneHTtoM
NPEIOCTaBUTh €My B IOJb30BaHUE WHAMBUAYaIbHBIA ceid B OpyroM XpaHWIHILE, a B clydae Hecorjacus
KmmenTa — mocpouHo pactoprayTh JloroBop apeHms! cetia u Bo3BpaTuth KimeHTy 1aty 3a HEMCIOJIh30BaHHBIH
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHUE C MPEUIOKEHHEM HHIUBHYalbHOTO ceiida B IPyroM XpaHMIHUIIE HAMPaBUTh
Knunenty He MeHee ueM 3a 30 KaneHAApHBIX AHEH 10 Hayana peMOHTa/PEKOHCTPYKLUH XPaHHUIIHILIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapranToB 3amensl Ceiia, oTkpbiTh Celid) o ncteueHnn
30 kajeHIapHBIX JHEW ¢ MOMEHTA HaIPaBJICHUS YBEAOMIICHUS M U3bATh HAXO/SAIIUECS TaM MPEAMEThI BIOKESHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (umana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiid mo mcredenunu 30 KaneHAApHBIX JHEW ¢ MOMEHTa HalpaBJIeHHS
YBEIOMIIEHHS M HU3BATh HAXOIAIIMECSd TaM MPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida npon3BoguTCs KOMUCCHEH B MOPSAIKE, ycTaHOBIEHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeH/Ibl ceHdoB.

[lpu mepBoii siBke KimeHTa mnpenocTaBuTh €My HHAMBHIAYAIBHBIH ceid pa3Mepa, aHaJOTHYHOTO paHee
apeHI0BAaHHOMY, B JIPYTOM XpaHWIHIIE [IEHHOCTEH KIneHTOoB (1o BeIOOpy Kimenra) B mpenenax cpoka eHCTBHS
JoroBopa apenzp! cetida. [Ipu orcyrcteun MC ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenoctapnsiercs C nnoro tunopasmepa. Ilpu aTom nmepecuer apeHAHOI MIaThl HE TPOU3BOAUTCS.

2.3.7. NadopmupoBats Kimenra o ero o0si3aTenbcTBax, CBSI3aHHBIX C UCTIOTHEHHEM JloroBopa apeHis! cetida, B
TOM 4YHCJIE O HACTYIUIGHHM CPOKOB OKOHYaHMs JeiicTBus JloroBopa apeHnbl ceiida, a Takke O NPOAJICHUU
JloroBopa apenjbl cefiha Ha HOBBINM CPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosimux «IIpaBun apeHsl ceiidoBy, 1Mo
Mr00bIM KaHallaM CBSI3W, BKIIOYas HampasiieHHe SMS-cooOmieHnit Ha MoOmbHBIN Tenedon KinneHTa, mouToBbIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLIEHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHHUEM aIpPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSIX apeH bl ceriday.

2.4. BaHK 00513aH:
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2.4.1. IlpenocraButh Kimenty Cetidh, K04 OT HEr0 W BHYTPCHHUH KOHTEHHEp /NPU HAIW4MK/ B HUCIPAaBHOM
COCTOSIHUM B TIOPSIJIKE, YCTAHOBJICHHOM T1. 1.6. HacTosmmx «[IpaBui apeH bl ceiioB».

2.4.2. O6ecrieunth KineHty BO3MOXHOCTD OMeIeHHs npeaMeToB BioxkeHus: B Ceiid u uzparus ux u3 Ceiida
BHE YbEro-1100 KOHTPOJIS, B TOM YUCIIE U CO CTOPOHHI baHka.

2.4.3. Obecneunts KimeHTy/TIOBEpeHHOMY TIpH MPENBSBICHHN JOKYMEHTa, YIOCTOBEPAIOIIETO JIMIHOCTH,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHabl ceiiday/moBepeHHocTH, a Takke Kaproukum Ha mpaBo
nonb3oBanus Ceiipom u kmoua ot Ceitpa moctyn k Ceiidy m k MecTy i KOH(UIEHIMATbHONW pabOTHI C
IICHHOCTSIMH B COOTBETCTBHH C YCTaHOBJICHHBIM BaHKOM pacriopsikoM paboThl XpaHHIIHIIA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 33 JOCTYTIOM B ITOMeIeHue, rae Haxoanutcs Ceiid, n odecreunTs HEBO3MOXHOCTh
nocryna k Ceiidy xoro-nmuodo 6e3 Benoma Kinuenra.

2.4.5. Ycrpanats 3a cBOH cyeT moBpexaeHue 3amka/Celiha/BHyTpeHHETO KOHTEHHEpa, TOMYIEHHOE He TI0 BHHE
Kimenra.

2.4.6. He pasrmamate TpeTbuM Jniam cBeleHuid o Knumente m JoroBope apennsl ceiida, 3a HCKIIOUEHHEM
CIIy4aeB, IPEeIyCMOTPEHHBIX JEHCTBYIOUINMM 3aKOHOAATEIHCTBOM.

2.4.7. B ciydae HencnipaBHOCTH 3amMKa/kitoda oT Ceiida mubdo m3bstusa Ceiida B CBA3H ¢ 3aMEHOM 110 HHAIIUATHBE
banka, mpemocraButes KimeHTy Apyroil WHAMBHIyalbHBIA ceiid B xXpaHwmmme, rae apeHzoBan Ceid, mo
cornamenuto ¢ Kiuentom.

3.0COBBIE YCJIOBUSA

3.1. B cmy4ae HecBoeBpeMeHHOTO Bo3BpaTa kimoda ot Ceiida w/mnm ucnonp3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YcIOBUsX apeHabl ceiida» (c yuerom m. 1.9 nacrosmmx «IIpaBun apenasl cedidgosy»), Knuent
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaknmplli JeHb NPOCPOYKH BO3BPATA/HCIIONB30BAHUS
(ncxmrouast aeHp oTKpbITH Ceiipa komuccuei baHka wim neHb claud KIFO4a, eCiIM clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda banka, ycTaHOBIEHHOTO 32 MUHHMAJbHBIH Cpok apeHabl Celida (3a oAuH JIEHb) U
JelcTByromero Ha naty oTkpeitus Celida uinm naty caadu Kiioda (eciu JaTa cIadd KIIroua HacTyIWIa paHee), a
Takke HeycToiKy (¢ yuetom HJIC) 3a Bce BpeMst MPOCPOUKH/HCTIONB30BaHMUS B CIEAYIONINX pa3Mepax:

«CyMMa apeHIHOH TUIaThI 3a pocpodeHHbIi nepuoa» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (¢ HAC), ycranoBnenuslii bankom 3a MUHUManbHBIH cpok apeHasl Celida (32 OJWH JeHb) U
neicTByromuii Ha AeHb oTKphITH Celia komuccuelt banka wim AeHb CAadu KITF0Ya;

11 - xonmuuecTBO JHEH B MPOCPOUECHHOM TEPHO/IE, UCKITIoYas IeHb oTKpbITHs Celida komuccueit banka wim neHb
CIa4u KII04a;

HAC — cymma Hanora Ha 100aBICHHYIO CTOUMOCTb.

3.2. B ciyuyae yrparel kmoua ot Ceiida nmmbo HecBoeBpeMEeHHOro ero Bo3BpaTta (mocine oTkpbiTHa Ceiida
komuccuei banka), a Takke nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
Banky cronMocTh 3aMKa M paboOT MO €ro JeMOHTaXy M YCTAaHOBKE HOBOTO 3aMKa, a TaKKE 0 BOCCTAHOBJICHHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yYETOM
HJC).

3.3. KiiueHT HeceT NONMHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTh 3 YOBITKH, IPHYMHEHHBIE BaHKy W/WITH TpeTbuM
JULIaM B pe3yJbTaTe BO3IACHCTBHUS MPEIMETOB, BEILECTB M JIPYIUX BIOXKEHWH, moMemieHHbIX KineHTomM Ha
xpaHeHue B HapymeHue 11.2.1.1 Hactosmumx «[IpaBun apeHp! celdoBy.

3.4. baHK He HeceT OTBETCTBEHHOCTh 3a cocTostHHE coaepxumoro Ceiida. KnmeHT 00si3aH caMOCTOSATENHHO
CIIEZIUTH 3a TeM, uToOBl conepxxumoe Celiha HE MOABEPTaioCch MOBPEKIEHHUSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPpaHSAIIUXCS B HEM NPEIMETOB

3.5. Pagnormacusi, Bo3HHKaromue B xozie apeHnasl Ceiida, paccmarpuBaroTcs CTOpoHAMH B TPEABapUTEIHHOM
NOPSIZIKE B EJSIX HAXOXKJICHUS B3aUMOIPUEMIIEMBIX PEIICHHUH.

3.6. Cpok paccMOTpeHHs TPETEH3UM - 7 pad0YuX JHEH CO JAHS ITOJTyYSHUS IPETCH3UM.

3.7. HeyperynupoBaHubie CTOpoOHaMHu corjiacHo 1.1.3.5, 3.6 HacTosmx «[IpaBui apeHabl ceiioB» pasHOIIacHs
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.
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