YcaoBusi 6aHkoBcKOro oocayxkuBanus puznveckux jun [NAO Coepdoank
(Bctynaer B cuity ¢ 21.04.2017)

1.OBLIHUE MOJIOKEHUSA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcimykuBaHusi ¢umsmdyeckux jur [IAO CoOepbOank (nmanmee -
«YcnoBus 0aHKOBCKOTO OOCITY:KHBaHHWS») U 3asBICHHE HAa OAaHKOBCKOE OOCTYXMBaHHE, HAJICKAIUM 00pa3oM
3allOJIHEHHOE M MOoANMcaHHOe KimeHTOM, B COBOKYITHOCTH SIBIISIIOTCS 3aKiIOYeHHBIM Mexny Kmmentom n [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cmy)uBanus (ganee - «JBO»).

1.2. IBO cuuTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuaHo ot Kiwenrta 3asBiieHus Ha
OaHKOBCKOE OOCTyXHBaHMEe Ha OyMaXHOM HocuTene 1o ¢GopMme, YCTaHOBICHHOH baHKOM, MOANHMCAaHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIUsip 3asBieHus HA 0aHKOBCKOE 00CITy:KMBaHHE C OTMETKOM 0 MpuHATHH ero bankom nepenaercs Knuenry
U SIBIISICTCS JOKYMEHTOM, NOATBEPKAAromM (akT 3axintodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOAMMCH/3JIEKTPOHHON MOAMUCH
Knuenra, ecnu 3T0 peycCMOTPEHO UHBIM JIOTOBOPOM, paHee 3aKIroueHHbIM Mex 1ty Kinentom u bankom.

bank Bmpase He 3axmouats J{BO, HE OCYIIECTBIATH BBHITYCK W MepeBhIMyck OankoBckux Kapt Kimenrtam, ubn
JaHHBIC COBIIAal0OT C IaHHBIMH JIMIIA, BKIIFOUCHHOI'O B IICPCUYCHDb OpFaHH3aHHI>'I u (1)I/I3I/I‘-ICCKI/IX JINI, B OTHOIICHHUH
KOTOPBIX MMEIOTCS CBEIEHHMS 00 MX IMPHUYACTHOCTH K 3KCTPEMHUCTCKOH IESTENbHOCTH WM TEPpOpHU3Ma HIIH
JaHHBIMU JIMIA, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAWHAIITMOHHBIM OPraHoM, OCYHICCTBIIAIOIINM
(YyHKIMU 10 TMPOTHBOACHCTBHIO (MHAHCHPOBAHWIO TEPPOPH3MA, TNPHHATO PEUICHHE O 3aMOpPaKUBAHUU
(6moxMpoBaHNH) TEHEKHBIX CPEJICTB WM HHOTO MMYIIIECTBA.

1.3. IbO ompenenser yciaoBusS W TOPSIIOK MpeAocTaBieHUs: KIMEHTY KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmykuBaHue KimmeHTa OCYyIIECTBIIETCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cykuBaHus KIMeHTy MpeqoCcTaBIsSoTCs CISAYIOMINE BUIbI YCITyT

- BBINTyCcK OaHKOBCKHMX KapT, oTkpeiTHe M 00cCiy>kuBaHue cueToB OaHkoBckuX Kapt (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMUYCHHBIX METAJUIMYECKUX CUETOB;

- OTKPBITHE U O6CJ'Iy)KI/IBaHI/Ie HOMUWHAJIBHBIX CUCTOB IJIS 3a4YMCIICHUS COLIMAJIbHBIX BBIIJIAT,
- IPEI0CTAaBIICHUE B apEHIy WHIUBHIYaJIbHOTO OaHKOBCKOTO ceida;

- NpoBeJeHUE Omepanuid  w/uiau  noiydyeHue uHGopMarmuu 1o Cueram, BKJIajaM,
NoTpeOuTeNnbCKUM Kpenutam KimeHra u apyruMm npoayktam B banke depe3 YajeHHbIC KaHAIIbI
oOciyxuBaHust (yepe3 YcTpoiicTBa camooOciyxkuBanusi banka, Cucremy «CoOepOank Owiaiiny,
«MoobunbHbIi 6aHK», KonTaktHseii LlenTp banka);

- JeTo3uTapHoe o0ciaykuBaHue, bpokepckue ycnyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBINYCK JJIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponykToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuil mo cyeram KimeHnrta (KpoMme CUeTOB IO BKJIaJaM), IPEAOCTaBICHHE WH(DOPMAIMH 10 BKIagaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbIH 6ank», KonTaktabiid [lenTp banka).
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- 3aKJTFOYEHUE JOTOBOPOB CTPAXOBAHMSI CO CTPAXOBBIMH KOMITAHUSIMH, C KOTOphIMH y baHka
3aKJTFOYEHBI COOTBETCTBYIOIIHE JOTOBOPHI Ha BEITIOJHEHNE baHkoM (yHKIMIA CTPaXxOBOTO areHTa;

- MPEJOCTABIICHHE IOTPEOUTENLCKUX KPEIUTOB (HU3MYECKUM JHLIaM (BKIOYas TOAavy
3asBIeHUs(-1)-aHKETHI(T) Ha MOJyYeHNE IOTPEOUTEILCKOTO KpeAUTa | 3aKIIOYCHUE KPeOIUTHOTO(BIX)
IoroBopa(oB)).

1.6. B pamkax JIbO Bank mpenocraBnser KiueHTY BO3MOXKHOCTH BOCIOJIB30BaThCs JIFOOOW YCITYTOM,
npeaycmotpennoit /IbO. OcHoBanueM amsi mpenocrtaBieHuss KinueHTy yciyr, mpeaycMoTpeHHbIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIIEE 3asBICHHE Ha MPEAOCTABICHUE YCIYyrd JnOO HMHOM IOKyMeHT 1o (opme,
yCTaHOBJIEHHOW baHkKoM, Ha/IekamuM oOpa3oM 3aloNHEHHBIA M MoAnvcaHHb KimeHToM, W mepemaHHBIA B
bank c¢ mpenpsenenneM KimeHTOM JOKyMeHTa, YJOCTOBEPSIONIETO JHUYHOCTb, €CIM WHOW MOPSAOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. IlpenocraBnenne ycayr B pamkax J1bO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TaprudoB Ha
yenyrd, npenocraBisiemblie [TAO Coepbank duznueckum nunamy» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha O¢dunuansaoM caiite banka n/unu B cTpykTypHbIx [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITY )KHBAaHHE.

1.9. B pamkax JIBO KimenT B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOisx, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KineHT nmosydaeT BO3MOXHOCTb
coBepiuate onpenencHusle JIbO onepanuu no ceouM Cueram Kapt, Cueram, BKJIagaM U APYTUM IOPOIYKTaM B
banke uepes YpaneHnHble KaHajbl oOchmyxuBaHus. B ciyuae ecnm y KnmenTta yxke mmeercst neicTByromias
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
€BpO OTKpeITHE momnoiHuTenabHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, wimu eBpo He TpedyertcH,
nmannas Kapra Moker ObITh HCIOIB30BaHa B kauecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKHUBaHUSL.

1.10. Aeiicreue b0 pacmpoctpansiercst Ha Cuerta Kapt, OTKpBITHIE KaK 10, Tak u mocie 3axirouenus b0,
a TaKKe Ha BKJIAZpbl, 00E3IMUCHHbIE METAIUINYECKUE CUeTa, HOMUHAJIBHBIC CUeTa Ul 3aYMCICHUS COLUAIIBHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHbIE MPOIYKTHI,
npeaycmotpennsie JIBO, oTkpeiBaemble/mpenocTasisiemble Kinenty B pamkax JBO.

1.11. leiicteue JIBO B wacTu mpemocTaBiIeHHsS YCIYyT MPOBEASHUs OIepariii depe3 Y IaJIeHHbIE KaHAJbI
4
00CTyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbl, 00€3TMUEHHBIE METAINIHYeCKue cueTa U uHple Cuera’, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITYCKE U OOCIyXKMBaHWU n1e0eToBbIX OaHkoBckuX Kaprt, To ¢ narel 3axmouenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMI JIOTOBOP O BBIIyCKE W oOCiHyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALCHUs ASUCTBHUS YKa3aHHOTO JOTOBOPA O BBITYCKe M 0OCHy)uBaHusl OaHKOBCKuX Kapt, a
TaKXXe YCJIOBHUs yKa3aHHOTO JI0TOBOPA O BBIYCKE U 0OCTyXKMBaHUM OaHKOBCKMX KapT B 4acTw yCTaHOBIIEHHOTO
Krmenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4UeHHBIX B JIBO, mpemocraBneHue
OAaHKOBCKMX YCIYr W MpPOAYKTOB MOXET PErylIHpOBaTbCsi OTAEIbHBIMH JOTOBOPaMHM, COMJIAIICHUSIMUA H
npaBwiaMu (YCIOBHSIMHU) OOCITY)KHBAHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK U TOCIE 3aKIIOUCHHS
Knuentom n bankom /IbO. B cinyyae npotuBopeunii mexxy nonoxenusamu [1bO u qoroBopamu, corjameHusIMu
U TpaBWIaMu OOCIY>KMBaHMS, OTHOCALUIMMUCS K TeM WM uHbIM Cueram, OAaHKOBCKHUM yCIyraM M MPOIYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COIJIAIICHUS U MpaBMiia OOCIYXHBAHUS UMEIOT MPEUMYILECTBEHHYIO
cuiTy, ecim uHOe He omnpeaeneHo JIbO.

1.14. Knuent obs3yercst BeINodHATE yenosus ABO.

2 Crmcok o6macTeii, BXOISIIMX B cocTas TeppuTopHanpHOro Ganka pasmerier Ha OduimansHoM caiite Banka.
% 3a nckmouennem Kapr CBEPKAPT, a Take Kapr Maestro, Homep koTopbix HaunHaercst ¢ mudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



1.15.baHKk mWMeeT MpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHS B JIBO ¢ mpemBapuTebHBIM
yBenomiieHueM KimeHta He MeHee 4yeM 3a 15 pabouux mHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopmanmonHsle cteHas! [logpa3nenennit banka, w/nnmn Odunnansheiii cait banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiument umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem momauwm 3asBieHus o pactopxernn /b0 mo ¢hopme, ycTaHOBIEHHON
bankom. B cmywae nemomyuenuss bankoMm g0 BeTymiieHHs B cuily HOBBIX ycnmoBuit JIBO mmceMeHHOTO
yBenomiieHuss o pactopskeHud [IbO, baHk cumrtaer 3TO BBIpakeHHeM coriacud KimeHTa ¢ M3MEHEHHAMHU
ycnoswmit [1BO.

1.17.Jlenexxubie cpemctBa, pasMenieHHble Kmmentom Ha Cuetax B banke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHONIATEILCTBOM Poccuiickoii denepanuu.

1.18.11pu nposenennn Kinuentom B pamkax JbO omnepanwmii B [lonpasnenenun banka (kpome 3akmoyeHus
JOTOBOPOB CTPaxOBaHWs) NPH HAJIUYUU TEXHUYECKOM BO3MOXKHOCTH M IO XenaHuro KimeHTta nomyckaercs
UCIIOJIb30BaHUE DJICKTPOHHOW TIOANKCH B MOPSAKE W Ha YCIOBUAX, HpeaycMOTpeHHbIX CornameHueM o0
UCIIOJIb30BaHMUH 3J1eKTpOHHOI nmoanucu. [IpaBuna snexrponHoro B3aumoneiictus ([Ipunoxenue 4 x YcnoBusam
0aHKOBCKOTO OOCITy’)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3axodeHHBIM Mexny Kinnentom u bankom Cornamennem 00 UCTIOIB30BAHNH 3IEKTPOHHOM MOIIHUCH.

2.TEPMUHBbI, NIPUMEHSEMBIE B 1650

2.1. AHajor cOOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anamor
COOCTBEHHOPYYHOW MHOJIMMCH, UCIONb3yeMbli KimenTtoM nist moxaTBep:kIeHHs BojeusbsBieHus Kimenrta Ha
COBEPIIICHUE ONECPALUU WM YJOCTOBEPSIOMINN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHUWS, W/WIM TOJITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJJIEKTPOHHOM BHJIE,
3aKJIF0YaEMOr0 uepe3 Y najeHHbIe KaHaIbl 00CITy KUBaHHSL.

2.2. AyrenTnurkanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTta (IIOBepeHHOro IuIa
Knuenra) B bank, B ToM uncie mnpu oOpaieHun mo tenedoHy, Ui COBEPLICHUs ONEpaliii H/WiIH TOTyYeHHUs
nHpopMarun o Cuetam/BKIIaaM U IPYTUM NMPOoayKTaM B baHke B mopsake, npexycmorperHom [IBO.

2.3. ba3a nannbix banka — mporpaMMHo-anmapaTHBI KoMIIieKe baHka, oOecriedynBarOmni IpoBEACHNE
Kimnentom onepanuii no Cueram Kapt/Cueram/BkiagamM ¥ IpyruM MPOAYKTaM U COACpPIKAIIUN UHPOPMAIIUIO O
Kiuenre, nocrarounyto ans ero Unentuduxanvu u Ayrenruduxamnuu B cootBeTcTBrH ¢ JJBO.

2.4. Bauk — [Iy6nuuHoe akimoHepHoe o0iectBo «Coepbank Poccuny (ITAO CoepbaHKk).

2.5. Bankosckmii cuet (Cuer) — cueT u3uveckoro Jyimia B Bamore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpIICHHWS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENLCKOM IeATEIIbHOCTRIO UM YaCTHOM MPaKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPEJNCTB,
0003Hauamas OTCYTCTBHE WWIH MPEKPAIICHHEe BO3MOXHOCTH OT3BIBA PACHOPSHKEHUS 00 OCYIECTBICHHUH
IlepeBoga MEHEKHBIX CPEJICTB B ONMPEAEICHHBIE MOMEHT BPEMEHH, €CIIM MHOE He OOYCIIOBJICHO NMPUMEHSIEMO
(hopMoii Oe3HATMYHBIX PacueToB WK (peepaTbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JMIO, KOTOPOMY TMPHHAIESKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHATBEHOM cUeTe».

2.8. buomerpuyeckuii meron ayrentudukanuu Jlep:kareas Kaprtel — meron AyreHTHUKAITUU
Hepxarenss KapTel, mpUMeHsieMBIil MpH COBEPIICHUW omepanuii ¢ OaHKOBCKMMH Kapramu Ha OCHOBaHWU
onomerpuueckux maHHeIX [lepkatens Kaptel (ormewarka manbna). buomerpudeckue maHHBIE —CITyKaT
OCHOBaHMEM ISl (OPMUPOBAHMS KOAOB, SBIIIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kapts! npu ocymiectiennu onepauuii ¢ 6ankoBckoi Kaprtoii.

2.9. Bpokepckue ycJIyru — yCIyTrH, CBSI3aHHBIE ¢ OPOKEPCKHM OOCITYKHBaHUEM MO IICHHBIM OyMaraM Ha
toprax ['pymmbel «MockoBckas Oupxa», 3AO «®Dongosas Oupxka MMBb» (©®b MMBB) u OAO «CaHkr-
[letepOyprckas oupsxay».

2.10. lepxkatenn KapThl — Gpusnueckoe JIMII0, Ha UM KOTOPOro BeimyineHa Kapra, nojay4uBiiee npaBo Ha
nonb3oBanue Kaproii B coorBercTBuu ¢ HacrosmmM JIBO. O6pazen nmoanucu Jepxarenst KapTel nmeeTcs Ha
o0opoTtHO# cropone KapTel (pu HamuM4uuM moJsiockl Ui noanucu). B cioydae ecnm Kapra nepconanusupoBaHa,
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MMeHHbIe naHHble JlepxkaTens KapThl yka3plBatoTCsS Ha JUIleBOM cTopoHe KapThl, 3aMMChIBalOTCS HA MAarHUTHOM
oJIOCE ¥ Ha MHUKpoIiporieccope Kaptol (mpu Hanwaun).

2.11.loroBop 0aHKOBCKOTO BKJIaga — «YcloBHs pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYCHHBIHN 110 opMe, ycTaHOBIICHHOW bankowm, moanucanusiii Kirentom n bankowm.

2.12. loroBop 6ankoBckoro cuera «HoMMHANBLHBIN cYeT /sl 3aYHCIEHUS] CONMATBHBIX BBIILIAT» —
«YCIIOBHSI OTKPBITHSL U COBEPIICHUS OTIEPAIHiA T0 HOMUHAILHOMY CUETY JUTS 3aUUCIICHHS COIMATBHBIX BBITIIAT B
ITAO CoOepbank» U JOTOBOP CYETa, 3aKIIOUYCHHBIH 110 (hopMe, YCTaHOBJICHHO!N bankom, moanucannbiii KiimenTom
n bankom 0e3 yuactus benedunmapa.

2.13.Jlorosop 0ankoBckoro cuera «CoeperarejbHblii cueT» - YciaoBus OTKpbITUs «COeperarebHOro
cdeTa» U coBepieHus onepanuii mo Hemy B [IAO Coepbank, u JloroBop «COeperaTenbHOro cueTay/3asBiIcHIe
Ha OTKPBITHE cueTa’ o Gopme, ycTaHoBIeHHOi bankoM, moanucanusii(-oe) KiuentoM 1 BankoM.

2.14. JloroBop cuera «O0e3JMYEeHHbIH METALTHYECKHIA cUeT» — «YCIOBHS Pa3MEICHHs IParoleHHBIX
metaiioB B [TAO Coepbank» u JloroBop 00€3IMYCHHOTO METaNTMYECKOrO cueTa Mo (opMe, yCTaHOBICHHOW
bankom, noanucanHeIi BlaaenbleM U bankom.

2.15.AnenTudmkanus — ycraHoBieHWe nuYHOCTH Kimenra (moBepeHHoro nmma Kiwenrta) mpu ero
oOpamenun B baak 1151 coBepiieHusI 0aHKOBCKUX OTepaliiii nin morydeHus napopmanuu no Cueram Kiuenra B
nopsizike, npeaycMmorpernrom J1bO.

2.16.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh EpPCOHAIM3HPOBAHHON (C
yKazaHHWEM Ha JIMIEBON cTopoHe mMeHH W ¢ammmmn [epxkarens Kaptel) nmubo HenmepcoHamuznpoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.17. Knuent — ¢pusndeckoe nuio, 3akarounsiiee ¢ bankom JBO.

2.18.Koa kaumeHTa — 5-TM 3HAYHBIA KOJ, momydaeMblii Knuentom B KontaktHom llentpe banka, u
UCTIONB3yeMblii M Ui AyteHTrdukauun npu obpamenun B Konraktawiii Llentp banka um B cucreme
aBToMaru3upoBaHHoro obciyxuBanus (IVR). Kon kimeHta He mMmeeT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHHI.

2.19.Koa moaTBep:KAeHUsI — HCIIOIB3YEMBIN B KauecTBe AHaAIOra COOCTBEHHOPYYHOH TOAIICH UG POBOit
KOJ JUTsl MOATBepkIeHus1 KiTMeHTOM BHJIa ¥ TapaMeTpOB yCIIyry/onepaliu, ocyIiecTBiIeHHoN KitmenTomM rpu ero
oOpamenun B Konraktaeiit Llentp banka (6o npu ocymiecTriieHnrn baHkoMm ucxoasiero Teae)OHHOTO 3BOHKa
Kmumenty). Konm monrteepxknenust Hampasisercss bankom B SMS-coolOmeHun (¢ BHIOM H IapamMeTpamMu
yciyru/onepanuu) Ha HomMep MoOmwiIbHOro Tejiedona Knnenra, k koropoMmy nojkitodeHa Yciyra «MoOWIbHBIH
O6aHK».

2.20. KommpomeTanusi — GaxT I0CTyMa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHIH.

2.21. Konraktusiii Llentp banka — kpyriocyrouHas cimyx0a, oka3biBaromas KimeHTaM orepaTuBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIIIEHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.22.KoutpouabHasi nHpopmanuss KimeHta — OykBeHHas win mudpoBas WHPOpManus, yKa3blBaeMas
KnmnenroMm B 3asBNeHMH Ha MPEIOCTaBICHUE YCIyTd JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnonezyemast ansi Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.23.Jlornn (MaenTtudukaTop moJib30BaTeds)) — MOCIEA0BATEIBHOCTh CHMBOJIOB, MCIOJb3yeMas st
Unentnduxkaunun Knuenra npu Bxoge B Cucremy «CoOepbank Owmnnaiin». YcranaBnuBaercs bankom wuim
onpenensercs KiueHtom.

2.24.MobuabHoe npuno:kenne banka — npuioxkenue (mporpaMmHoe obecriedenue) it MoOWIBHOTO
ycTpoiictBa, mpenocTaBisiomee KnmeHTy Bo3MokHOCTh joctyma kK Cucreme "COepbank Owmaie". s
ycraHoBKH MoOwibpHOTO Tipriiokenns banka Ha MoOwibHOe yCTpoiicTBO, KiTMEHT caMOCTOSATENBHO COBEpIIacT
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM 110 HCmoib3oBanuto "COepOank OmnaiiH", pa3MeIIeHHOM Ha
OdunmansaoMm caiite banka.

> Jnsa pabotukoB [IpennpusaTuii, nepedncusronux 3apaboTHYIO IJIaTy Ha cyeTa OaHKOBCKUX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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2.25.Mo0uJIbHOE YCTPOHCTBO - DJICKTPOHHOE YCTPOUCTBO (IUIAHIIET, CMapTPOH, MOOMIIBHBIN TeaehOH U
T.I.), HaXoJfIIeecs] B JIMYHOM TNOJb30BaHMHM KiMeHTa, MMeEloliee MOJAKIIOUYeHHEe K MOOWIBHOU (TIOJBMKHOM
panuotenehOHHOW) CBSI3U H/WaM MH(DOPMAIIMOHHO-TEICKOMMYHUKAITHOHHON cetu «MHTepHET» (manee — ceThb
WnTepner).

2.26.0aHo0pa3oBblii 3anpoc — cooOIeHne, OTnpaBiseMoe baHkoM Ha TeiaedOH, 3aperHCTPUPOBAHHBIN B
MoOunpHOM 6aHKe, AJIsl TOATBEPIKACHUS OTlepaIriy B paMkax Y ciryru «MoOWipHbIH O6aHk». /111 moATBepKIeHHS
onepauun KnreHt nomkeH oTnpaBuTh B baHK ¢ 3TOro0 ke HOMepa TenedoHa 0TBeTHOE COOOIIeHUe, coepKaliee
YCTaHOBJIEHHYIO bankom nH(bopMaIuio.

2.27.0aH0pa3oBblii  Mapojab - Tapoibh  OJHOPA30BOTO  WCHONBL30BaHWsA. Vcmomb3yercs — Juis
nononHuTenbHo AyteHTH(duKkanuu Knuenrta npu Bxoae B Cuctemy «COepOank OHNaiH», 1 MOATBEPKICHUS
coBepiennus onepauuii B Cucreme «CoepOank OHmaitiy®, a Takke onepauuii B cetn MHTEPHET ¢ IPUMEHEHHEM
texaonoruii «SecureCode» mmm «Verified by Visa» mmarexssix cuctem MasterCard Worldwide wim Visa
International B kadecTBe AHanora cCOOCTBEHHOPYYHOW MOAMUCH M B LENAX OE30MACHOCTH IMPHU COBEPIICHUH
HanboJiee PUCKOBBIX OIEPAIH.

2.28.OpuuuanbHelii caiit banka - caiit banka B cetn Mareprer Www.sherbank.ru.

2.29.11epeBoa AeHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy IEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUETOB IO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUTATEeNIbIINKA.

2.30.IIMH - mepcoHANBHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMBIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnoiap3oBaHreM KapTel B kauecTBe AHaJIOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.31.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThl.

2.32.MMonpa3nenenusi banka — mnonpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITY:KHBaHUE
(¢u3nveckux IMI] TO ONepalusM, COBEpIIACMBIM C UCHONb30BaHWEM OaHkoBckux Kapt. Ilepeuens
[Monpaznenenuii banka pazmerien Ha OunmansHOM caiite baHka.

2.33.IMocTosiIHHBIH MapoJib — MapoJib MHOTOKPATHOTO HWCIOJB30BaHHS C HEOTPAaHHUCHHBIM CPOKOM
nevictus. Mcnonb3yercs mis Ayrentudukanuu v Mnentudukanuu Knuenra npu Bxoae B Cucremy «CoepObaHk
Onmnanmy.

2.34.CoeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBaeMbIil BKIQJUUKY [0 €ro >KelaHwr, ¢opma u
MOPSIIOK 3aIlOJIHEHHSI KOTOpPOTO ompeaensatorcss bankom. Omepamun, mpoBeneHHsie mo Cuery Bkiana (B T.4.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAIEHHBIX KaHallaX OOCITy>KUBaHMs1), oTpaxkatoTcs B COeperareibHO KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (IIpecTaBuTeneM) B baHk.

2.35.CoeperaTtejibHbIil cyeT — cuyeT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biangenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBIN CuUeT» JJIsl COBEPIICHHS Olepanui, He CBA3aHHBIX C
OCYILIECTBIICHUEM BJIaJIENbLEM IPEANPHHUMATEIBCKOM AeSITEIbHOCTH.

2.36.Cuctema «CoOep6ank OmHiaaiiH» - aBTOMaTH3UPOBAaHHAs 3alUIICHHAs CHCTEMa IUCTAHIIMOHHOTO
obcyxuBanus Kiuenra uepes Odunmansaeiii caidT banka B cetn UHTepHET, a Takke MoOWIBHOE PUIOKCHHE
banka.

2.37.CpeacTBa goctyna — HaOOp CpeCTB, BblaBaeMbIx/onpenensemMpix bankom s Mnertudukanum u
Ayrenrudukanun Kinuenra depe3 Ynanennele kaHanbl oOcimyxuBanusi. K CpenactBam poctyma k Cucreme
«Co6epbank Ownaiin» otHocarcs Jlorun (Unentudukarop nonb3oBatens), [loctossHHbBIN maponb, OaHOpa3oBbIe
naponu. K CpexactBam gocryna xk Yeiyre « MoOunbHbIA O0aHK» — HOMep MOOMiIbHOTO TenedoHna, B KoHTakTHBIH
Lentp banka — KonrponsHast unpopmauus Knmenta, Kon knvenTta n/unm nepcoHanbHble aaHHble Kimenra,
conepxxammecs B baze nannpix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

2.38.Cuer Briaga - OaHKOBCKMI cueT (hu3mueckoro Jymia B BamoTe Poccuiickoit denmepanuu wuimu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaUMKy Ha OCHOBaHWU J[oroBopa OaHKOBCKOTO BKJIaja Ui ydeTa
JICHSXKHBIX CPEJICTB, Pa3MEIaeMbIX BKJIaJYMKOM B baHke B Ie/IX MOIydeHus J10X0a.

® HeoGxoaumocts moaTBepkacHus omepanun B Cucreme «CoepGank Ommaitay» onpenensiercss bankom. Hudopmarms o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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2.39.Cuer KapTbl — OTKpBITBIH Ha uMs KimeHTa GaHKOBCKHI CUET, HCIOJIB3YeMbIH I ydeTa Onepalui,
COBEpIIIaeMbIX C HCIONb30BaHneM KapTel/pekBu3uToB KapTel, ¥ mpoBeacHus pacueToB B cooTBeTcTBUM ¢ JIBO,
HE CBS3aHHBIX C OCYIICCTBICHUEM NPENPUHUMATEIBLCKON JeSTEITLHOCTH.

2.40.YnaneHHble KaHAJIbI 00CTy:KMBaHUS — KaHaIb/ycTpoiicTBa baHka, yepe3 kotopeie Kiuenty moryt
MIPEIOCTaBIAThC  yeiryTh, mnpexycmorperabie JBO: VYcrpoiictBa camooOcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbN 60aHK», KortakTHen LlenTp banka.

2.41. Yeayra «MoOuiabHbIH 0aHK» — ycllyra JUCTaHIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSIMH
mexny Knuentom u bankowm ¢ nensto odecniedenust Kinuenty nocryna u ynpasinenus ceoumu CuetaMu/BKIagaMu
W JpYyTUMH YCIyramu, mpemoctaBisiemMas bankom Kimenty Ha MOOMIBHOM YCTpOHCTBE IO HOMEpY,
ucnonb3yemomMy KimeHToM ajisl mosrydeHus: yciayr MOOWIBHOM (MOABMKHON paguoTeneOHHOM) CBS3U, MU Ha
MoOunsHOM yCTpoiicTBe, Ha KoTopoM KimeHTom ycraHoBieHO MoOuisHOe npuiiokenne banka. [is noxydeHust
TEeKCTOBBIX cooOmennii banka KimenTy HeoOXoAawMo HalW4wWe IOAKITIOYEHHSI K MOOWIBHOHM (ITOABIKHOU
paauotenedonHo) cBsi3u u/unn cetd MuTtepHeT. TekcToBbIe cOOOIICHUST HAMPaBisiIoTcss baHkoM B Buxe SMS-
coobmienuii u/uu Push- yBenomneHuii'.

2.42.YcrpoiictBa camoobcay:xkuBanusi banka (YC) - OaHkomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHHAJ —HIIEKTPOHHBIH MPOTPAMMHO-TEXHHYECKHH KOMIUIEKC, TpeJHa3HauYeHHBIA /I CcoBepIIeHus 0e3
yuactusi paboTHuka baHka omepanuii Bbmaun (TpreMa) HANWYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
WCTIONB30BaHUEM IUIAaTeXHBIX Kapt, mepemaun pacmopsokeHnit KimeHTa o mepeduciieHnn JeHEXHBIX CPEACTB C
BbankoBckoro cuera Knuenra u ap.

2.43.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3UPOBAHHBIX
cuctem baHka u cosieprkalnii B 3JeKTPOHHOU (hopMe:

- pacnopsbkeHue Knuenra banky Ha coBepuieHue onepauuid mo Cueram KiueHTa miu MHBIX
oreparuii, u/mim

- YCJIOBHS I0TOBOPA, 3aKJII0UAEMOTr0 C HCHOIb30BAaHUEM Y JAJICHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax J[bO, n/nnm

- YCIOBHSL HHBIX CJEJIOK, COBEPIIAEMBIX C HCIOJb30BAHHEM YIaJCHHBIX KaHAJIOB
oOcyxuBanus B pamkax J1bO, n/umu

- uHpopMaluio o0 omepanusx, copepmaeMbix Knnentom B [loppasnenenusx banka B pamkax
AbO.

2.44.1VR (Interactive Voice Response) — crcrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Kmuenty npu 3Bonke B Konrtaktaeiit Llentp banka, mo3Bonsromnias KiueHTy ¢ MCTIOIb30BaHHEM TOHOBBIX KJIABHUII
Ha TesieOHHOM armapare MmoJyIuTh HHPOPMAIIUIO B aBTOMATHUECKOM pexkuMe (0€3 COeMHEHUsI C OIIepaTopoMm),
o100 coenuHHUThCs ¢ omeparopoM KontaktHoro Ilentpa banka mo Temaruke, BbiOpaHHOW KimeHtom B
rOJIOCOBOM MEHIO CUCTEMBI.

2.45.Push-yBenom/ieHne — TEKCTOBOE COOOIICHHE, OTMpaBisieMoe BaHKOM C HCIOJIb30BAHHEM CETH
Huteprer Ha MoOHIbHOE YCTPOICTBO C YCTAHOBIICHHBIM HAa HeM MOOWILHBIM MpHIIOKeHHEM baHka.

2.46.SMS - cooluieHHe — TEKCTOBOE COOOIIEHME, HampapisieMoe bankoMm Ha HOMep (-a) MOOMIIBHOTO
tenedoHna (-oB) Kimenra, monkmodeHHOTO (BIX) K Yenyre «MoOHITBHBIN OaHK».

2.47.NFC-kapTra — 2IEKTpOHHOE CPEICTBO IIIATEX,a, BBIITYCKAEMOE CaMOCTOSATENHHO JlepikaTenem c
UCIIOJIb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YyCTAaHOBJIEHHOTO Ha MoOmisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOU JleOeToBoii kapte//leOeToBoi KapTe ¢ oOBepaApapTOM WM JOMOJHUTEILHOW KapTe, KOTOPOe
no3possieT [lepkaremo coBepmiate omnepaudd mo CyeTy C HMCIOJIB30BaHMEM TEXHOJOTHH OeCHpOBOAHOM
BBICOKOYACTOTHOM CBsi3u Maioro paauyca aerctsust (NFC).».

2.48. TepMuHBI «3jieKTpoHHass moanmuch» «(3I1)», «mpocTasi YNeKTPOHHAS MOANHCHY, «YCHJIEHHas!
HeKBaAJM(PUIMPOBAaHHAsA MOANHUch» npuMeHstorcs B JIBO B coorBeTcTBHM ¢ PenepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-03 «O0 31EKTPOHHON TOATIHCHY.

! [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



3.CHETA N YCJIYI'N

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax nacrosimero J[BO  KnmeHt umeer mpaBo oOpatuthcs B bank ¢ 3asBieHuem
ycTaHoOBIeHHOW bankom dQopmel Ha momydeHue OankoBckoit Kaptel. B cimywae mnpumstus bankom
MOJIOKUTENIPHOIO PELICHHU O BO3MOXHOCTU Bblmycka Kimenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocymecTBisieT oTkpbiTe Cuera KapThl u Beimyck KapTsi.

3.1.2. OcobenHoctn BbITycka W oOciyxuBanus Kapr u oTpaxenust omepanuii mo Cueram Kapr
ompeeeHBI «Y CIOBUSAME HCTHob30Banms O0aHKOBCKUX KapT [TAO Coepbank (IIpumokenme 1 k YcimoBusaM
0aHKOBCKOTO OOCITYKHBaHUS).

3.1.3. IlpaBuna coBepuieHus omnepanuii U noiayueHus nHpopmauuu no Cueram Kapr B Banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBienus [IAO CoOepbank yciyr depes
VYnanennsie kanansl oOciyxxkuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «CoOepOank Onnaitny,
«MoOunpeHbIl 0ank», Kontaktaeiii Lientp banka)» (IIpunoskenne 2 k YcnoBusM GaHKOBCKOTO OOCTYKHBaHUS),
B PykoBoactBe mo wucmonb3oBanuio «MoOminpHOTO OaHka» M «PykoBoacTBe mo wmcmonb3oBaHWI0 «COepOaHK
Omnmaiiny», pazmemaeMbix Ha OdunmansHoM caiite banka, B [lamsarke mo 6e30macHOCTH TpH UCTIOIH30BAHUU
VYnaneHHbIX KaHaOB 00chykuBaHUs baHka (YCTpoWCTB camooOciyxkuBaHus, yciyru «Coepbank Ounaitny», (B
TOM YHCJE, MOOWIBHBIX TPUIOKEHUH I CMapT(OHOB W IUIAHIICTHBIX YCTPOHCTB), «MOOWIBHBIA OaHK»,
Konrakrasiii Llentp banka) (manee — «l[lamsatka o 6e3omacHocti») ([Ipunoxkenne 3 k YcioBusM 6aHKOBCKOTO
00CTyKUBaHUS).

3.1.4. Bank Moxet npenocraButh Kimenty kpenut B hopme «oBepapadt» mo Cuery Kaptel. OBepapadt
spnsiercss popmoit kpenurtoBaHus Kimenta baHkKoM, MO3BONSAOIIEH OCYIIECTBISATh PACXOIHBIE OMEpaIiid 0
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk nmpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
Jlumuta oBepapadTa Kimenty u o pasmepe Jlumuta oBepapadTa Ha OCHOBAHWUHM KPUTEPHUEB, OMPEACISIEMBIX
bankom.

3.1.5. B pamkax IO Knuent umeer npaBo oTkpsiBath Cuera.

OtkpritTue Cueta uepes [lompasnenenne banka ocyiiecTBiseTcss Ha OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (nmanee-3asBiicHHE) WIM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, HammexamuMm o0pa3oM
3aMOTHEHHOTO W moamucanHoro Kimenrom wu  bankom, npu mnpexbseneHnn KiInMeHTOM TOKyMEHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
OTKPBIBACTCA C'-IeT, BaJIr0OTa quTa, IMpOLCHTHAA CTaBKa, MHBIC YCIIOBUAL.

Oxzemuisip 3asiBieHust Ha OTkpeiTue Cueta ¢ ormerko banka 00 otkpeitum Cuera, 10roBopa,
nognucanHoro Knuentom u bankowm, nepenaercs KinueHTy u sBsieTcss JOKYMEHTOM, HMOATBEP)KIAAIOLIMM (DaKT
3aKJIIOYEHUsSI JOr0BOpa OaHKOBCKOT'O CUeTa.

3.1.6. Orkpertue Cuera’ uepes VianeHnsle kanamel oGcmyxunBanms (Cuctemy «C6epGank Ommaiiny,
VerpoiicTBa  camoobcmyxkuBanns banka, KomrtakTublii Llentp bamka®) ocylnecTBIseTrcs Ha OCHOBAHMH
pacniopsbkenusi Knmenrta Ha oTkpeitue Cyera, oQOpMIICHHOTO uepe3 YalleHHBI KaHall OOCITYXHBaHHS C
npumenenueM cpeacts Unentndukanuu u Ayrentudukanun Knuenra, onpenenennsix JJBO.

Ha ocnoBanum mnomyuennoro ot Kimenra pacnopsbkeHuss Ha otkpeiTHe Cuera (opmupyercs
3asiBIieHHe/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpaznenenne banka, B koTopoM oTkpbiBaeTcst CueT, BajroTa
Cuera, mporieHTHas craBka mo Cuery W wHble ycnoBus. KimeHT moaTBepkaaeT 3asBiieHHe/ JOTOBOP 4epes
COOTBETCTBYIOIIMH Y JaJCHHbIM KaHan OOCIIy>KMBaHHS C TNPUMEHEHHEM CpEACTB AyTeHTUHUKAUUU |
Unentnduxaunu, npeaycmorpenssix JbO. Pacnopsikenue Ha oTkpeiTue Cuera, 3asiBIeHHE/IOTOBOP, IPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIONIEH aBTOMAaTHU3UPOBaHHOW cucteMe baHka, mnoATBEpKAAOIINNA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa U coBeplieHHE ONEpalud B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY Boslen3bsBieHne Kinenrta 00 otkpeitun Cuerta.

¥ 3a HCKITIOYEHIEM HOMHHANBHBIX CIETOB JUTS 3a4HCIICHHS COLUATBHBIX BBITUIAT.
’ IIpy HaNMM4YMK TEXHUYECKON BO3MOKHOCTH.



bank nampasnser KnneHnty depes Y majaeHHBIC KaHAIBI OOCITYKHUBAaHUS MOATBEPKIACHUE OTKpBITHA Cuera
(dex ycranopieHHON BbankoM (opmbl/ SMS-cooOlieHE) Ha COTJIaCOBaHHBIX YCIOBHIX JIMOO HHGOpMAIHIO 00
oTka3se B oTKpbiTuH Cuera.

3asiBiieHUE/OTOBOP, MOATBEpKACHHBIE KieHToM uepe3 VY najeHHbIe KaHaubl 00CTy)KUBaHUs, U 4yek/SMS-
coobmienne 00 orkpeiTHH Cuera SBISIOTCS JOKYMEHTaMH, TOJTBEPXKIAOIUMH 3aKJIIOUEHHE J0roBopa
0OaHKOBCKOI'O CcYeTa.

[Tpu sTOM TUCBMeHHast (hopMa JTOrOBOpa OAHKOBCKOT'O CUETa CUUTACTCS COOJIFOICHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxxmanckoro koaekca Poccniickoit @enepanum.

XpaHenne 3asBICHHS/IOTOBOpPa W TIOATBEpXkKJeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu otkpeiTun  Cyera dyepe3 YaJeHHbIC KaHaubl oOcCHyxuBaHus KimeHT wuHpopMupyercs o
[Tonpaznenenun banka, B koTopoM Oyzet oTKphIT CUer.

KnueHnT uMeet mpaBo MOMYYHUTH SK3EMIUIIP 3asBlIeHHs/qoroBopa ¢ oTMeTkol banka 00 oTkpeiTuu Cueta
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B npenenax teppuropun aeictsus JBO.

Ocob6ennoctr oTKpeITHA COeperarensHoro cuera yepe3 Konrakraerii LlenTp banka onmpeneneHs! B pazmeie
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHeni Llentp banka» I[lpunoxenns 2 x «YciaoBHAM OaHKOBCKOTO
obcyxuBanus puznueckux jui [IAO CoepOaHk».

3.1.7. Bakperrre Cuera'® uepes Cucremy «Coepbank OHIANE» OCYIIECTBISCTCS Ha OCHOBAHHUH 3asBICHIS
KnnenTa Ha 3akpeiTe Cyera B 3eKTpOHHOU opMe.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay ompeaeicH «YCIOBUAMU
oTKphITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiieHus omeparmii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B [loapasnenenusix banka,
OCYIIECTBISIOMUX onepanuu o Cyeram QU3HMYECKHX JIHII, B TOCTYITHOM JIJIsl O3HAKOMJICHHUSI MeECTe.

IIpu 3axmouennn [loroBopa OaHKOBCKOTO cuera «(COeperarenbHBI cUeT» «YCIOBHUS  OTKPBITHS
«CobeperarenpHOTO cueTay W coBepieHus omneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
VY nanenHsle KaHaibl o0cmyxuBanus onpenenensl B [Ipunoxenun 2 «llopsaok npenocrasienus IIAO Coepbank
ycIyr yepe3 Y aalieHHble KaHabl 00cayxuBaHus (YcrporicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Onnaita», «MoOunpHbIN 6ank», Konraktheiii Llentp Banka)» k «YcinoBusM 0aHKOBCKOTO OOCITYXKHBaHUS», B
«PykoBozacTBe 1o ucnoib3oBaHuio «MoOwibHOrO OGaHka»» U «PykoBoncTBe mo ucrnosb3oBaHHi0 «COepObaHk
Omnnaita», pasmeniaeMeiM Ha O¢unmansHoM caiite banka, B Ilpunoxkenun 3 «Ilamsitka mo Ge3omacHOCTH» K
«YcaoBuAM OaHKOBCKOTO OOCTYKUBAHHSD.

3.2. BKJIAZIBI

3.2.1. B pamkax JIbO Knmnent mmeer mpaBo pa3memaTh JeHEKHbIE CPEACTBa B JeHCTByIoNIe B baHke
BKJIAJIBIL.

OTKpBITHE CUETa MO BKJIAy OCYIIECTBIISIETCS HA OCHOBAHMH JIOTOBOpa O BKJIAJE yCTaHOBIEHHOW bankom
tdopmel, 3akmoueHHoro B llogpasmenenmm banka nmbo yepe3 YpaneHHble KaHaibl OOCTY)KUBaHUS, U B
COOTBETCTBHHM C «Y CJIOBHSIMH pa3MenieHus BkiagoB B [TAO COepOaHK», SIBJISIONIUMUCS HEOThEMIIEMOMN 4acThIO
JloroBopa 0aHKOBCKOrO BKJIaja, JNCHCTBYIOIIMMHM Ha JaTy 3akKIIOYECHHS JOrOBOpa O BKJIaae, M JTOKYMEHTOB
(IpUXOHOTO KacCOBOTO OpJiepa/ IUIATEKHOTO MOPYYeHUs/ OAHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunsitue baHkoM CyMMBI I€HEKHBIX CPEICTB, pa3MEIaeMOil BO BKIIA/.

3.2.2. Ycnosusimu pasmerienus BkinagoB B [IAO COepbaHk» omnpeseneH MOPSIOK OTKPBITUS |
o0cCITy>KMBaHHS BKJIAI0B. «YcloBus pa3MerieHus BKki1agoB B [IAO Coepbank» onmy6imkoBanbl Ha OdunpaabHOM
caite banka B cetu WHtepHer, pasmemensl B IlonpaspeneHusx baHka, OCyHIECTBISIONMX ONEpalMy IO
BKJIaJIaM, B JIOCTYITHOM JUIs O3HAKOMIIeHHs1 Mecte. [Ipu 3akimodeHnn JoroBopa OaHKOBCKOTO BKJIAAA «Y CIOBHUS
pasmeriienus BkiaaoB B [IAO Coepbank» nepenarorcs KiueHry mo ero tpedboBaHuIo.

10 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



3.2.3. Oco0eHHOCTH COBEpILICHHUS ONepalnii 10 BKIagaM depe3 Y AajiCHHbIC KaHallbl 00CTyKHBAHHMS.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAAy 4Yepe3 YJaJICHHBIC KaHAIIbI OCYIIECTBISICTCS IMyTeM OE3HAIUYHOTO
IlepeBoga nmenexHbIx cpeactB co Cuera KnmenTa depe3 Y maneHHbIe KaHajIbl OOCITY:KHBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxanmmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanenusie kaHanbl oOcmyxkuBanus Kiuent undopmupyercs o Iloppasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT UMeeT IpaBo OTKPHIBATH BKJIAIbI TOJIBKO Ha CBOC MM,

3.2.3.3. KnwmeHT HanpapiseT B baHk pacrnopsbkeHHE Ha OTKPBITHE BKJIaJa, B KOTOPOM YKa3bIBA€TCS BUJT
BKJIaJla, CyMMa BKJIQJia, BaJIOTa BKJAJa, CPOK BKJIAJa, NPOICHTHAs CTaBKa IO BKJIAMy W HWHBIC YCJIOBHUS
pa3Mmernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycraHoBineHHOW bankom. KimeHT monarBepkmaeT 3akiioueHHe IOTrOBOpa O BKIIAJE Yepe3 COOTBETCTBYIOIIHE
yAaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanmu u Uaentudukanuu, npexycMoTpeHHbix [15O.
PacriopspxeHrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEIEHUS ONepaliii B COOTBETCTBYIOMIEH
aBTOMATHU3WPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(UKAIIIIO
KimenTa u coBepllieHHE ONepalui B CUCTEME, SBJISFOTCS JOKYMEHTaMH, MOJITBEPKIAAOIINMHU BOJICU3bSBICHHE
KinenTa 3aK104nTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaiIbl 0OCTYKMBaHUS [TOITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaja.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOcCiTy>)KuBaHMS, U MOATBEpkKAeHHE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Buecenume KnmentoM um mpunstHe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas Gpopma JloroBopa 0aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta Briana yepe3 Konraktaeiii LlenTp banka onpeneseHsl B pa3zeie
5 «lIpemocraBnenmne yciayr depe3 Konraktuwii Llentp banka» [lpunoxenus 2 x YcnoBusM OaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue 10roBOpa O BKJIAJIC U MOATBEPkKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISCTCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE TIO
I[eﬁCTBymH.[HM BKJIaJaM, OTKPBITEIM 4Y€PE3 YI[aJ]eHHLIe KaHaJIbl O6C.Hy)KI/IBaHI/IH, a TaKyK€ BBIIIUCKY M3 JIMLIEBOI'O
cdera 1o Bkiaay B oodom [lonpazaenenun banka B npenenax reppuropuu neicteus [JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHecenue
JACHCKHBIX CPEACTB BO BKJIAAbI, OTKPBITBIC YE€PE3 YAAJICHHBIC KaHAJIbl, IIOATBEPKAACTCA IMTPOTOKOJIOM IPOBEACHUA
orepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOM cHucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa MO BKJaJIy, OTKPBITOTO uYepe3 Y alleHHbIe KaHalbl 0OCITY)KUBAHHUS, BO3MOXKHO
yepe3 YJaleHHble KaHaibel oOcmyxuBanua (3a wuckiaroueHueM KonraktHoro Lentpa banka) wim B
[onpasznenenun banka. 3akpeiTue cuera no Bkiany B lloapasmenennn banka ocymiecTBisieTcsi HA OCHOBaHUHU
3asBnenus: KimmeHTa, ohopMIIEHHOTO 10 yCTaHOBJICHHON baHKOM (opme, Hajie)KauM 00pa3oM 3all0JTHEHHOTO |
nognucaHHoro Kimentom. 3akpbiTHe cdera udepe3 YAajcHHBIE KaHaIbl OOCIY)XHBAaHHUS OCYHICCTBIISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIAZa B OSJEKTPOHHOH (opme, moarBepkaeHHONW KimeHToMm, mnyTem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuet KimenTa, yka3aHHBIHA B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONydeHHs WHPOpMaluM 1Mo BKiIagaM B baxke uepes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsle kaHanbl oOciyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoepOank OHmaitny,
«MoGOunpHbIN 0ank», Konraktabiii Lentp banka)» (IIpunokenne 2 k YcnoBusM GaHKOBCKOTO OOCITYKHBaHUS),
B PykoBoxctBe mo ucnonb3oBanuio «MoOwibHOro Oanka» W «PykoBojcTBe Mo ucmonb3oBaHHI0 «COepOaHK
Omnnaitan», pasMemaemblx Ha OdunmansHoMm caiite banka, B Ilamsarke mo Gesomacnoctu (Ilpunoxenue 3 k
YcioBusiM 6aHKOBCKOTO OOCITYKHBaHUS).



3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO KiueHT uMeeT mpaBo pa3Mmelnath B banke AparoleHHbIe METaILIbl B 00C3IMUCHHOM
BUJIC C OTKPBHITHEM 00€3IUYCHHBIX MeTauinueckux cuetoB (OMC) juis ydera MpHHAICKAIIETO (U3HUeCKOMY
JUITY 00€3IMUEHHOTO JParolieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkpritie OMC ocylIecTBIsETCS HA OCHOBAHUU JIOTOBOPa 00E3ITUYECHHOTO METATMYECKOTO cYeTa
ycraHoBieHHOH bankom dopwmel. [lonmucannsrii Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOTO
cueTa W JOKYMEHTHI (NPUXOMHBIA KacCOBBIH oOpJiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MepeBoia)
MONTBEPXKIAIOT BHeceHWe KIMEeHTOM [paromeHHBIX MeTauioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmmuenHoM Buze. Braecenne Ha OMC, Beigaga ¢ OMC MmeTaia B ciiTKax ((PH3NIecKOTo MeTajia), epeBo.I
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. Ilopsmok oTkpbiTHst W obcayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIICHUS
nparoneHHbIX MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3smMenicHus AparoieHHbx MeTauioB B [IAO Coepbank» pasmeriarorcs Ha OdunmansHoM caiite banka B cetn
Wurepner u B [loapasaenenusx banka, ocyniecteistonux onepanuu 1o OMC, B JOCTYITHOM JJisi 03HAKOMIICHUS
BiaAenbleB Mecte. [Ipy 3akiroueHHH JOTOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHTy mo ero
TpeOOBAHMIO.

3.4. HOMUHAJIBHBIE CUETA JJIS 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IO KiueHTt umeer nmpaBo OTKPHIBATH HOMHUHAIBHEIE CUETA JUT 3aUMCICHIS COITMATbHBIX
BBIIJIAT U1 y4e€Ta M COBEPILEHHS OMNepaluil ¢ MOCTYNAOUIMMU Ha CYeT CyMMaMH COLMAJbHBIX BBIILIAT,
NPEJOCTaBIICHHBIX Ha cojiepkanne beneduiuapa, nmpasa Ha KoTopble puHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CY€Ta 4 3a4MCIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCIICHUA
commaibHbIX BhILIAT B [TAO COepOaHKy, SBISIOIIUMUCST HEOTheMJIEMOM YacThio JJoroBopa 0aHKOBCKOTO cueTa
«HoMuHaNBHBIHA CYeT I 3a9NCISHUS COITUATEHBIX BBITLIATY.

3.4.3. [lo HOMUHANPHOMY CYETy JUIA 3a4HCICHHS COIMANBHBIX BHIIUIAT dYepe3 YIaJeHHbIE KaHaJbl
0o0CTyKMBaHMs ONEPAIMK: OTKPBITHUS CUeTa, 3aYUCIICHUS/CIUCAHUS, 3aKPBITUS CueTa HE COBEPIIAIOTCA, 3a
UCKJIIOYCHUEM OIEepaIuii TI0 3a4MCICHUIO CYMM aJIMMEHTOB, MIEPEUYUCICHHBIX CO BKIIa0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBAaHUS HOMUHAIIBHOTO CUETa YIS 3aUMCIICHUS COIUANBHBIX BBITUIAT
ompenieneH «YCIOBUSMU OTKPBHITHS W COBEPIICHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
counaneHbiX BeIIAT B [TAO COepOank», ASHCTBYIONIMMH Ha JIATy 3aKJIFOUEHHs JOroBOpa cueTa. «YCIIOBHS
OTKPBITHUS U COBEPIICHMS ONEpanuil IO HOMUHAIBLHOMY CUETY AJIA 3a4MCII€HUs coluanbHbIX BbimiaT B [TAO
Coepbank» pasmeniensl Ha OdurmansHoM caiite banka w/mnu B [logpasnenenusx banka, oCyIecTBIISIONNX
orepaiuu 1o cueramM (HU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cyera «HoMmMuWHanmbHBIA CcUeT HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEpIIICHHS OlEepanuii M0 HOMHWHAIBHOMY CYETy Ui 3a4uCiIeHds coluanbHbIX BeIUIAT B [IAO COepOanHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuIo.

3.5. YCJIYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJIbHBIX CEM®OB

35.1. B pamkax J[BbO KnueHr umeer mnpaBo NOIYYWTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WHIUBUAYaNbHEBIN ceiid B coorBercTBHM C «[IpaBuiamMu mpeaocTaBleHHs B apeHay WHAWBUAYalbHBIX cel(oB
KIHeHTaM - ¢puzndeckuM Jmiam B [TAO Coepbank» ([Ipunoxkenue 5 k YcnoBusM 6aHKOBCKOTO 0OCITY)KUBAHUS).
Undopmanus o noapasaeneHusx, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OdunuaibHoM caiite banka
B ceTu VIHTEpHeT.

3.5.2. [IpenocrapieHue B apeHay MHIUBUAYAIBHOIO ceii(pa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIOBUH
NPEAOCTaBICHUS B apeHAY MHIUBHIYAIBHOrO ceiida» ycTaHOBIEHHOH baHkoM (opMbl, HaajexammuM o0pa3oM
3alOMHEHHBIX M monnucaHHelx Knmentom u  bankom, mnpu npenbssiaenun KimeHToM [OKyMeHTa,
YIIOCTOBEPSIOIIETO JIUIHOCTD. B «Y CIIOBHAX MpeiocTaBlIeHNsI B apeH1y HHAMBHIYAILHOTO ceiiay onpenenseTcs
[lompaznenenue banka, B Xxpanunuile 1eHHOCTEH KoToporo KimeHnTy npegocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYLIECTBIICHUs1 JAemno3utapHoil  nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer mpaBo oOpatuthes B [lompasnenenue banka, ocymectBisioliee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, JJISI 3aKIFOUeHHs JIemo3uTapHOTO JOoroBopa M OTKPBITHS CUeTa Jero.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIONIMX JaHHYIO YCIyTy, pasMmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHbIi JOrOBOp 3aKitoyaeTcs mocpeAcTBoM mogaun Kiumentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOITBEePIKIAIONIET0 prcoeauHeHne KineHTa Kk «YCIoBUAM OCYHICCTBICHUS JACMo3uTapHoi aesrenpHoct [TAO
C6epbanky», mpu peabsiBIcHUN KIIMEHTOM JTOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctapnernst Opokepckux yeunyr [IAO CoepbaHk» © «YCIOBHSMH OCYIIECTBICHHS JETIO3UTAPHON
nesitenbHOCcTH [TAO Chepbanky, pazmeraembivM Ha OdurmansHoM calite banka B cetu MHTEpHET.

3.7.2. B pamkax JIbO Knment umeer npaBo oOpatuthcs B [logpasznenenue banka, ocymectBistoniee
Opokepckoe oOcIyKUBaHUE, TSl 3aKITI0YeHns ToroBopa «O MmpeaocTaBiIeHnu Opokepckux yermyry. adopmanms
0 TOJpa3NeNeHUsIX, OKa3bIBAIOLIMX AAaHHBIE YCIyru, pasmemieHa Ha Oc¢unmanbHoMm caiite banka B cetn
HNurepuer.

3.7.3. [oroeop «O mpeaocTaBiecHHH OPOKEPCKUX YCIyr» 3aKIYaeTCs MOCPEACTBOM nojaun KiueHnrom B
bank 3asBnenus ycrtanoBieHHOl bankom Qopwmbl, HaanmexamM 00pa3oM 3aMoJHEHHOTO W TOIIHCAHHOTO
KnurentoM u moarBepikaaromiero nprcoequHenue KimeHnTta kK «YcIOBUSM MpenoCcTaBieHHS OPOKEPCKHX YCIyT
I[TAO Co6epbank» U K «YCJIOBUSIM OCYIIECTBICHUs neno3utapHod aearenbHocTH [TAO CoOepbank», mpH
npenbsBiIeHnE KiImeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINIHOCTb.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIBO KimeHT umeeT mpaBo 3aKiIH4YaTh JOTOBOPHI CTPAaXOBaHUS C KCIIOJIb30BAaHUEM
Yeyru « MoOWIbHBIH 0aHK» CO CTPaxOBBIMU KOMITAaHHUSIMHU, C KOTOPBIMH y BaHka 3aKiIr0ueHbl COOTBETCTBYOIIUE
JOTOBOPHI Ha BhIMOJIHEHNE baHKOM QyHKIMIA CTpaXxoOBOro areHra.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJAYKTOB W YCIOBHS CTpPaxoBaHUsS, WHQOpMAIMs O AEATEILHOCTH
CTPaxOBBIX KOMIIAHUH, MpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamuu ctpaxoBoro nena B Poccuiickoit denepanumy», pazmeniensl Ha OdunuanpHoMm caiite banka
n/unu B [lonpazaenenusx banka.

3.8.3. TlpaBuna 3akiroueHHs JIOTOBOpa CTpaxoBaHHA uepe3 Yciyry «MoOWiIbHbIH OaHK» ONpe/ecHbl B
[opsake mpenocraBneHust IIAO CoGepbank ycmyr yepe3 YpajeHHble KaHayel oOcimyxuBaHusi (YcTpolcTBa
camooOcnyxuBanusi banka, Cucremy «Co6epbank Onnaitn», «MoOunbHblil 6ank», Konraktaeiii Llentp banka)
(ITpunosxerne 2 x YcnoBusiM OaHKOBCKOTO 00CITy>KUBaHHS) U B PyKOBOJICTBE 1O UCMOJIL30BaHUIO «MOOUIIEHOTO
Oankay, pa3meniaemMoM Ha OduinanbaoM caiite banka w/unu B [Toapasnenenun banka.

3.8.4. JloroBop cTpaxoBaHMs CUATAETCS 3aKIIOUCHHBIM C MOMEHTa yIiaThl KilmeHToM cTpaxoBoi mpeMuu
Y BCTYIAET B CHITY B MOPSIIKE, TPETYCMOTPEHHOM CTPAaXOBO KOMIIAaHUEH B YCIOBHUSIX CTPAXOBaHUS.

3.8.5. CtpaxoBble MOJIUCHI U YCIOBUS CTPaxOBaHMS HAMpaBIsitoTcsl KIMeHTy cTpaxoBoii kKoMnaHueit mocie
OIIAThI CTPAXOBOM MIPEMHUH.

3.9. HIPEAJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIbO KimenT uMeer npaBo 3aki04uTh ¢ baHkoM kpeauTHbid(bie) 10TOBOP(BI), B TOM
ymcIe ¢ ucroyib3oBanueM Crucrembl «CoepOaHk OHJ‘IaﬁH))ll, B 1ensix yero KineHTt umeeT npaBo:

= KpC,I[I/ITHBIC IIPOAYKTBI, 110 KOTOPBIM JAOCTYITHA YKa3aHHask BOSMOKHOCTD, OIIPEACIIAIOTCS YCIIOBUAMHU KPEAUTOBAHUSA banka
Ha MOMCHT IIOJJa4Yn er,[lI/ITHOf/'I 3asBKH.
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3.9.1.1. oOpatutbcss B BaHk c 3asBieHUEM(-SIMU)-aHKETOH(-aMH) Ha IOJNyYEHHE MOTPEOMTENHCKOTO
KpeauTa (anee — KpeauT);

3.9.1.2. B cinyyae mpuHATHS bBaHKOM IOJIOKWUTEIHHOTO PEIICHHS O BO3MOKHOCTH IPEIOCTABICHHS
KpeauTa WHHULUUPOBATh 3aKIIOYEHHE KPEJUTHOIO JOrOBOPA, KOTOPOE MPOM3BOAUTCS ITyTE€M HaIpaBICHHS
KinnentoM B BaHK MpemyiookeHHs] O 3aKJIIOUYEHHH KPEAUTHOTO IOrOBOpa B BHAE MHAMBUAYaIbHBIX YCIOBHM
«[ToTpeduTenbCKOro Kpemuray B COOTBETCTBUH C «OOMIMMH YCIOBHSMH IIPEIOCTABICHHS, OOCIY)KHBaHUSI U
MOTaIIeHUs KPEAUTOB I (DU3MYECKUX JHUI MO NPOoAyKTy [loTpeOuTenbCKuii KpeanuT», OMyOIMKOBAaHHBIMU Ha
OdurmansHoM caiite banka W pa3sMelmIeHHBIMH B TOJpAa3AeleHHIX baHka, OCYHIECTBISIONINX OINEpaluu
KpEeIuTOBaHMs (PU3MUECKHX JIUI, U TOCIEIYIOMero akuenta bankom mosydeHHbIX VHIMBHIyaTbHBIX YCIOBHI
«[1oTpeOUTETBCKOTO KpEANTay.

3.9.2. ITlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoepOank OHIalH» OCYHIECTBISAETCS C YIETOM
tpedoBanmii [lopsimka mpemocraBieHuss [TAO CoOepbaHk ycimyr depe3 YaajeHHbIE KaHAIbl OOCTY)KABAHHS
(YcrpoiictBa camoobcmyxuBanusi banka, Cuctemy «CoepOank Ommaiiny, «MoOwIbHBI 0OaHK», KOHTaKTHBIN
Lentp banka) (Ilpunoxenue 2 k YcnoBusM 0aHKOBCKOTO 0OCTY>KUBaHMUS).

4. BAHKOBCKMUE OIIEPAIIMU 110 CHETAM, BKJIAJAM U OMC

4.1. KnueHT o00s3yeTcs pacmopskaTbCsl [CHEXHBIMH CPEACTBAMM, JAPAroLEHHbBIMH METalljIaMy,
HaxonsamuMucs Ha ero Cuerax B baHke, B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccwuiickoit deneparum,
OankxoBckumu TpaBuiaamu ¥ J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akntoueHHbIMU B pamkax JbO.

4.2. Knuent o0s3yercs He npoBoauTh o Cueram Kapt/Bkimagam/OMC /CyeraM orepaiiuu, CBs3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKON JIEATEIIEHOCTH.

4.3. bank ocrammsier 3a co0oif mMpaBo B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMPEIENATh U
M3MEHSTh NepeueHb O0aHKOBCKHUX Omepaluid U (QYHKIHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cuertam /BkiagaMm B banke, yepe3 YnajeHHbIC KaHaJIbl OOCITY)KMBAaHUs, a TaKKe YCTaHABIWBATh JIMMUTHI Ha
CYMMBI OTIepaIHii, OCYIIECTBISIEMBIX Yepe3 Y TaJIeHHbIE KaHAIbI 00CITyKUBAHHSL.

4.4, KnueHT yBeIOMJICH O TOM, YTO B OTHOLICHUH HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIIIEMBIX
Knuentom mo cBoum Cueram/BkiagamM B baHke, MOTYT NPUMEHSTbCS OTPAaHUYCHUS, YCTaHOBIICHHEIC
3aKOHOJATENbHBIMA M HOPMAaTUBHBIMU akTaMH Pocculickoii @enepauuu, BHYTPEHHUMH IPABWIAMU H
npouenypamMu banka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUM HW/MIM IUIATEKHBIX CHCTEM, 4epes
KOTOPBIE TAKUE OIEPALUH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBooB neHekHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKiIajbl,
oTKphIThIe Ha UMsI Knnenra B baHke, a Taxoke B IoramieHle KpeaInToB, BbIIaHHBIX baHKoM, IpeycMaTpuBaroImuX
I QepeHInpoBaHHbI CIIOCO0 MOTameHus, 4epe3 Y JaJeHHbIE KaHajibl OOCIYKHBAHUS OCYILECTBISIOTCS B
cootBerctBun ¢ [lopsimkom mpenocranenns [TAO CoepbaHk yciyr depe3 Y JalieHHbIE KaHAIbI 00CTY)KHBAHUS
(YerpoiictBa camoobcmykuBanusi banka, Cuctemy «Coepbank Omniaiin», «MoOuibHbIi O0aHK», KOHTaKTHBII
Lentp banka)» (Ilpmnoxenne 2 k YcnoBusM 0aHKOBCKOro 00CTy>KHUBaHHUs), PyKOBOJACTBOM O MCIOIb30BAHHIO
«MoOunpHOro OaHka» U «PykoBojacTBOM 10 wuCHONb30BaHu0 «COepOank OHaiiH», pa3MellacMbIMU Ha
OdunmansHom caiite banka u [lamstkoit mo OesomacHoctu (IIpunmoxenne 3 k YcnoBusiM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBonstcs mo Cuery Kaptel: uepes
ycTpoiictBa camooOciyxkuBanus, I[loapasnenenus banka, uepes napyrue (QUHAHCOBBIE YUPEKICHHUS U
MIpUHAJUIeKANIME UM OaHKOMAThl, MPUHUMAIOIINE K OOCITY)KMBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyk Kaprty
Knuenra; no Bknagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBoabl AeHEXHBIX cpeAcTB ocymiecTBisAoTca co Cuera Kaprel Knmenta: uepes [loapaznenenus
banka, YcrpoiictBa camooOcyxkuBanusi banka, Cucremy «Coepbank Onmaitn», Ycayry «MoOMIBHBINA OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 [lompasnmenenus banka, Cucremy «COepbaHk
Omnmnaiiny», Konraktasril Llentp banka, Ycrpoiicta CaM006CHy)KI/IBaHI/I$[12

4.8. Onepaunu o OMC mnpoBoasatcs uyepe3 [loapasaeneHus banka, a Takke B YIaJCHHBIX KaHalax
oOcyxuBanwus (3a uckinrodeHueM Konrakrroro llentpa banka).

12 3a UCKII0YEHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCJICHUS COLIMAJIBHBIX BBIIIJIAT.
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4.9. Onepanuu 1O MEPEUMCIICHUIO (CIIMCAHHIO) JIEHEXHBIX cpeAcTB co Cueros/BkiazoB Kimenra
OCYIIECTBISIIOTCS HMCKJIFOYUTEIbHO HAa OCHOBAaHWH 3asBIICHUS, TOPYYCHHs W/HIM pacrnopsbkeHus KimeHTa,
oopMIIEGHHOTO TIO YyCTaHOBJICHHOH bankom ¢dopme, moamucanHoro KimeHTOM COOCTBEHHOpPYYHO, JIOO
COCTaBJICHHOTO C HCIIOJIb30BaHHEM crioco0oB Wnentudukanmm u AyreHtuduxarnmm, omnpeneneHubix J[BO.
Kmuent mopyuyaer baHKy COCTaBIsATh W TIOANUCHIBATH PACUYETHBIE JIOKYMEHTBI, HEOOXOJUMBIC JUIS
OCYIIECTBIICHUS OIIEPAIUil MO MEPEYHCICHUIO JICHEKHBIX cpeacTB co CueTa/BKIIana, HA OCHOBAHHU YKa3aHHBIX
JIOKyMEHTOB.

Onepamust  3akpbitési  Biaga/Cuera® Kimenta uepes VianeHHble —KaHANbI obcmyxuBaHus  (3a
uckmouenrneM KontaktHoro Llentpa banka) ocymecTBiseTcss Ha OCHOBaHWH pacrnopsbkeHust Kimenta Ha
3akpeiTHe BKiIana/Cyera, odopmiieHHOro depe3 YHajeHHbIE KaHAJIbl OOCITY)KMBaHUS (32 MCKIIIOUCHHEM
KonraktHoro Ilentpa banka) ¢ mnpumenenuem cpencts Hpentudukanuum u Ayrentudukanuu Kimenra,
onpexneneHubix J1bO. B pacnopsokennn ykasbiBaeTcs WHGOpMAIHs O 3aKpbiBaeMoM BKiane/Cuere, a Takke O
Cuete wiu Briaae KimeHTa Juist mepedrcieHns 0CTaTKa JICHEKHBIX CPEJCTB ¢ 3aKpbiBaeMoro Bkiiana/Cuere (mpu
ux Hanuuuu). PacropsbkeHne Ha 3akpeiThe BKIaaa/Cdaera, MPOTOKOJ MPOBEACHUS OTIEpaIii B COOTBETCTBYOIICH
aBTOMATHU3WPOBAHHON cucTeMe baHka, moaTBepKAaromuil KoppekTHyo Wnentndukanmio U AyTeHTH(DUKAITIIO
KimenTa u coBeprieHre omepanui B CHCTEME, SBISFOTCS JOKYMEHTaMH, MOJITBEPKAAOIINMHI BOJICU3bSBICHIE
KinenTa o 3akpeiTin Bkiaga/Cyera.

4.10.Ilpu mposenenun omepammid mo Cueram/BKiIagaM depe3 YHaJleHHbIE KaHAIBl OOCITYKUBAHUSI
(yctpoiictBa camooOciyxuBanus, Cucremy «CoOepbank Ownnaita», «MoOwnbpHbIN O0ank», KontakTtaberil LleHTp
banka) npumensitores Tapudsl, NeiCTBYIOIIME HA MOMEHT 00paboTku onepanuu bankom. B ciyyae npoBeneHus
OTiepallii B BaltOTe, OTIMYHOM OT BamioThl Cuera, baHK MPOW3BOAUT KOHBEPCHIO CYMMBI OMEpAIldU MO KYpCy
banka, neiicTByroremy Ha MOMEHT 00paOOTKH onepanuu bankom.

4.11.1pu mocrymnennn Ha CueT/BKiaj B OE3HAIMYHOM TOpSAKE THOO TMyTeM BHECEHHS HATUYHBIX
JEHe)KHBIX CpEACTB CYMM B BaJlloTe, OTJIMYHONM OT BamoThl Cuera, baHK NPOU3BOIUT KOHBEPCUIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy banka, melicTByromeMy Ha MOMEHT 00pa0oTku baHkom omepanuu
3a4YHCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBenenue omnepanuii C HCHoidb3oBaHMeM KapTbl uepe3 ycTpoiicTBa camMoOOOCTYKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY)KUBAHHS, MOXET OBITh OTpPaHUYEHO B
OaHKOMaTax JAPyrux OaHKOB.

4.13.Onepanyu ¢ wucmonb3oBaHueM KapTel uepe3 VYjpaneHHblE KaHaibl OOCTYKMBaHUS CTAaHOBSTCS
JIOCTYIHBI JIJIsl UX TpoBeaeHuss KiMeHTOM He Mmo3aHee padoyero JIHs, CIeAyIouiero 3a aHeM 3akitouenus b0,
0o 3a gHeM Bbiaun Kiuenty Kaptsl, B cinyuae ecin Knmnent nonygaer ee nocine 3axmouenus JBO.

4.14 Tlpenocrasnenue ycayr, npexycmorpeHHbix JBO, ocymiecTBisieTcss TOIBKO B Cllyyae YCIIELIHOM
Unentndukannu u Ayrenrudukanun Kinenra.

4.15.11pu npenocrasnenuu ycayr B paMkax 1bO Unentuduxanns Knnenra bankom ocymiecTsiseTcs:

- npu npoBeneHuH onepauuu yepes Iloxpasnenenus banka - Ha OCHOBaHMM NPEIbSIBICHHOM
Knuentom KapTel W/unm Ha OCHOBaHHMHM JOKYMEHTA, YAOCTOBEpsonIero JnyHocTh Kimenra; Kinent
cunTaeTcs WACHTH(OUIMPOBAHHBIM B CiIydae COOTBETCTBUS MH(oOpManuu, HaHeceHHOH Ha Kaprty
(marautHyto monocy Kaptel, mukponpoueccop Kaprtel, mnuueByro crtopony Kaptsl), w/wim
COOTBETCTBHS PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOINIETO JIMYHOCTh, MH(OpMaIiu, coaepikalienics B
baze nannpix baHka;

- npu mnpoBeneHHH onepauuii uyepe3 Cucremy «CoOepbank OmiailH» - Ha OCHOBaHHH
BBegenHoro Jloruna (Maentudukaropa mone3oBarens); KiueHT cuntaercst HASHTUGUIIMPOBAHHBIM B
ciyuae cootBerctBus Jlornna (Maentudukaropa moas3oBarens), BBeaeHHoro Kimentom B Crucremy
«Coepbank Ownmaitny», Jloruny (MneHtudukaropy mois3oBaTess), couepkamumcs B base naHHBIX
banka;

- MIpH TIPOBEJIEHUN Olepanyii yepe3 YcTpoilcTBa caMmoo0OcmyknBanusi baHka - Ha OCHOBaHHUH
npenbssieHHot  Kiuentom Kapter;, Kiuent cuurtaercs WACHTUQUIMPOBAHHBIM B Ciydae
COOTBETCTBHS MH(OpMAalM, HAHECEHHOW Ha MarHuTHyI0 mnoijocy KapTel mnm MuKpompoueccop
Kaptel, uadopmarmu, conepxaeiics B base nannusix banka;

13 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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- B KonTtaktHoM IlenTpe banka - Ha ocHoBanuu HoMepa Kaprtel/uactu HoMepa KapTel u/unu
mo Qamuink, HMMEHH, oT4ecTBy (mpu ero Hamuuuu) Kimenrta (mpu oOpamienun KineHra B
Konraktueiii Llentp banka), Ha ocHOBaHMM HOMepa MoOunbHOro Tenedona Kimenra,
MOJKITIOUEHHOT0 K Yciayre «MoOuIbHBIA 0aHK», 1 UMEHH W oT4ecTBa (mpu ero Hammuuu) Kinnenrta
(mpu ocymectBieHun baHkoM ucxopsmiero TteneoHHOro 3BOHKA); WH(POpPMANHS, TONYYeHHAS B
pesynpTate UneHTndukanmm, JoOKHA COOTBETCTBOBATh HH(popManuu, cofepxaieiics B baze qaHHBIX
banka;

- B «MoOHIpHOM 0aHKe» — Ha OCHOBAaHWH HOMepa MOOMIBHOTO TeledoHa, CoAepKaIerocs B
CO00IIeHNH, TTOTydeHHOM «MOOMIHHBIM OaHKOM.

4.16.11pu npenocraBnenuu ycayr B pamMkax 1bO Ayrentudukanus Knnenra bankom ocymecteusiercs:

- mpu mpoBeneHun omnepanuu yepe3 Ilogpasgenenus banka - Ha oOcHOBaHMHM BBOJA
npasmwisHOTo [IMHa wmmm komoB, c()OpMHPOBaHHBIX Ha OCHOBAHMHA OHOMETPUYECKUX TaHHBIX
Hepxatens KapTbl, u/uinu Ha OCHOBaHHUHU JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTh KitneHTa;

- npu TpoBeaeHUU omneparwmii deped Cucremy «COepOank OnHiaiiH» - Ha OCHOBaHHU
ITocTostHHOTO Maposs w/wimu OgHOPA30BIX MAPOJISH;

- MIPH TIPOBEJIEHUN Olepanuii 4epe3 Y CTpoilcTBa caMooOcTyknBaHusi baHka - Ha OCHOBaHHH
BBosa npaBuibHoro [IMHa i koaoB, cOpMHUPOBAHHBIX HA OCHOBAaHUM OMOMETPHUYECKUX JaHHBIX
Hepxarens KapTsr;

- B KonraktHom llentpe banka — Ha ocHOBaHWHU TpaBWIbHOUW KOHTpOmbHOI wH(pOpMarim
Knuenrta, Koma wimeHTa w/Miaum OTBETOB Ha BONPOCH O TMEPCOHANBHBIX JaHHBIX Kinenra,
conepxkamuxcs B baze nanubix banka,

- B «MoOmipHOM OaHKe» — Ha OCHOBaHHMH HOMepa MOOWIIBHOTO TeledOHa, COAePIKaIIerocs B
COO0OIIIEHUH, MOJTyueHHOM «MOOUIBHBIM OaHKOM.

4.17 . KnueHT cornamaercsi ¢ TeM, YTO MPUMEHsIeMbIe TIPU COBEPILEHUU orepannii B pamkax 15O MeTomas!
Unentndukaunu 1 AyTeHTU(HUKALIUN SBISIOTCSA 1OCTAaTOUYHBIMU M HaJJIEXKallUM 00pa3oM MOATBEPKIAOT IpaBa
banka Ha mpoBezieHHe ornepanuii U npeaocTapienue naGopmanuu no Cueram, Bkaagam, OMC Knnenra.

4.18.baHk uMeeT NpaBoO 0TKa3aTh B MIPOBEICHIH OTIEPALlUK WK TIpeocTaBiIeHn nHpopmanun mo Cueram,
Bknanam, OMC Knuenra B cmyuae eciu Kinuent ne Upentudunuposan n He AyTEHTU(QHINPOBAH B MOPSIKE,
NPEAyCMOTPEHHBIM Y CIOBUSIMH OaHKOBCKOIO OOCIY>KMBaHHMS, a TaKkKe €ciM cymMMa PacxogHoro numura 1o
Kapre wnm ocrarka 1o BKIaay HEJOCTaTO4HA JMJIsi MPOBEIEHHS Olepalid M CIHCAHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.19. lokyMeHTaJIbHBIM MOATBEpKIeHHEM (pakTa coBepiueHHs KineHTOM omepanuu sBISETCS MPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucteMe baHKa, NOATBEP)KAAIOLINMA
KoppekTHyo Unentndukanuio u AyreHtudukanyo KireHTta u coBepllieHre onepamnnuy B CHCTEME.

4.20.bank uMeet mpaBo TpeOOBATh MPEAbABICHUS AOKYMEHTA, yIOCTOBEPSIOIETO JUYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH NpaBHJIaMHM, a TaKK€ MPHU BOSHUKHOBEHHUM COMHEHUH B MPaBOMEPHOCTH
ucnoap3oBaHus Kaprsl.

4.21.CTOpOHBI MPU3HAIOT, YTO CHOCOOBI W CpeacTBa oOecnedeHuss MH(DOPMAMOHHON O€30MacHOCTH,
UCTIONb3yeMble Tipu moakmodeHnn Knmenrta k ycimyram banka, mepenade Kmuenty Cpencts nmoctyma u npu
OCYIIECTBJICHHH OOMEHa DJICKTPOHHBIMH JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B YCIIOBHSIX OaHKOBCKOI'O
00CTyKMBaHMsI M MPEIHA3HAYCHHBIM IS YIaJIeHHOro oOciyxuBaHus KimeHTa, TOCTaTOYHBI JUIS 3alUTHI OT
HECaHKIMOHUPOBAHHOTO JIOCTYIIA K IIEPCOHANBHBIM JTaHHBIM, K CueTam u onepanusM KimeHTa B 3tux Cucremax,
a TaKKe MOJTBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

4.22.KnueHt 00s3aH oOecrednTh Oe30MacHOe, HCKIIIOYArollee HECAHKIMOHUPOBAHHOE HCIOJIb30BaHUE,
xpanenne CpeacTB J0CTyma, NPEAyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctymna TpeTbuM nunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaprel, a Taxke B citydae
BO3HMKHOBEHHSI pHCKa HE3aKOHHOTO McToib3oBannsa Cpencts poctyna wim Kaprter, KiimeHnT 00s3aH HeMeasieHHO
yBeTOMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Lientp banka).

4.23.Knuent moxet opopMuTh B baHke nmopyyeHne Ha mepHOANYECKOE NEPEUUCICHUE IEHEKHBIX CPENICTB
co cBoux CueToB/BKIJIJI0B. BaHK MCIIONHSET JaHHBIE IOPYYEHUS TIPH HAJTMYHH JJOCTATOYHBIX JICHE)KHBIX CPEJICTB
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Ha Cuere (B mpeaenax pacxomHoro jumuta o Cuety Kaptel), K KOTOpoMy OQOPMIICHO MOPYYEHHUE, C YICTOM
CpoKa JieficTBUST OOPMIICHHOTO TTOPYYCHHUSI.

4.24.baHK HE HECET OTBETCTBCHHOCTH 3a omuOku KimeHTa wim ny0nupoBaHHE KaKOTO-THOO M3 JaHHBIX
UM TIOPYUYCHHI MJIU pacropsbkeHuid. B ciydyasx He0OOCHOBAaHHOTO WMJIM OHIMOOYHOro mnepeuncicHus Kimentom
JICHeXKHBIX CPEJICTB MmoyydateasiM KIMEeHT caMOCTOSTENbHO YPEryJIHpPYeT BOIPOC BO3BpaTa CPEICTB € HX
MOTYYaTeIIMHU.

4.25.Tlopyuyenust Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankoMm He mo3gHee cienyromero pabodero JHS IOCHE AaThl OQOPMIICHHS IOPYYEHHS, €CJIM HMHOW CpOK
UCIIOJIHEHHA HE YKa3aH B IOPYYEHHH.

3aunclieHue JEeHEKHBIX CpCACTB Ha Cuera nonyaneneﬁ Ipu MpOBCACHUUN onepam/lﬁ B3HOCa HAJIWYHBIX,
nepesoga MeExKAy Cueramu Kiuenra quepes3 VYaaneHHbIC KaHaJbI O6CJ'Iy)KI/IBaHI/I$l banka OCYHICCTBIIACTCA HC
IO3JHEC CIICAYIOIICTO pa60qer0 IOHA 3a THEM COBEPIICHUA OIICpalru.

4.26.1lnatexxn M mepeBOnbl, TOCTyHamome Ha uMsi KiHMeHTa W3 APYrHMX KPEAMTHBIX OpraHU3allui,
3auncistoTces bankoM Ha cooTBeTcTBYtoumii Cuet/Bknan KireHnTa He mo3Hee cleayromero paboyero JHs mocie
JHsI 3a4UCIICHHUS COOTBETCTBYIOIEH CYMMBI IEHEKHBIX CPEICTB Ha cueT baHka, eciu WHbIE CPOKH 3a4UCIICHUS HE
IPeayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JEHEXHBIX cpeacTB Ha Cuera/BKnaapl (PU3NUECKUX JIUII 10 PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxu ¥ TepeBOAbl B WHOCTPAaHHBIX BamioTax co Cueros/BkiamoB Kmuenra B bamke mHa Cuera
TPETBUX IJIMIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoit ®eneparmum wiu 3a e
TpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM Mpa3gHUYHBIX M Hepabouux nHeil B Poccuiickoni denepanyu u B TOU
CTpaHe, B KOTOPOW MPOUCXOIUT KIMPUHT W/WIM 3a4YHMCICHHE JICHEXKHBIX CPEICTB B COOTBETCTBYIOIICH
WHOCTPaHHOH BaJIOTE.

4.28.Knuent YBEAOMJICH O TOM, YTO B ClIydasdX, YCTAHOBJICHHBIX 3aKOHOJATCJIbHBIMU WU HOPMATHBHBIMU
akTamu, baHk 00s13aH OCYILIECTBIATH CIMCaHUE JEHEKHBIX cpecTB co Cueror/BkianoB Kinnenra 6e3 kakux-muoo
nopy4eHul unu pacnopsbkenuit Knuenra.

4.29.baHk WMeeT mpaBo 3anpamuBaTh y KiirenTa JoOKyMEeHTH B WHYH HH()pOpPMANWo, HEOOXOANMYIO IS
OCYIIECTBJICHUS] BATIOTHOTO KOHTPOJIS B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccuiickoit @eneparuu. Knnent
00s13aH MPeJOCTaBIATh baHKy KaK areHTy BaIIOTHOTO KOHTPOJIS BCE HEOOXOMUMBIE JOKYMEHTH H MH(OpMAINIO
00 ocymectBiaernn omepanmuid o Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOAATENBCTBOM Poccuiickoii
®denepaliu CpoOKH.

4.30.bank uMeeT mpaBo 3ampamuBaTh y KiMeHTa IOMONHUTENbHYIO HH(GOPMAIUI0 U JOKYMEHTBI 00
onepanusXx C JCHEKHBIMH CPEICTBAMH, a Takxke HH(DOPMAIMI0O W JOKYMEHTHI, IMO3BOJISIONINE YCTAHOBHTH
BBITOJIONTpHOOpETaTesIel B COOTBETCTBUU C 3aKOHOIATENILCTBOM Poccuiickoit deeparuu.

4.31.baHK UMeeT NMPaBoO HEe MCIIONHATH MopyueHue Kirenra B ciiydae oOHapyKEHUs ONIHMOKH, JOMYIICHHON
KimmenToM mnpu yka3zaHWM IUIATEXKHBIX PEKBU3WTOB, HE TPEJOCTaBICHUS WM TpenocraBieHus KimeHTOM
HETIOJTHOTO KOMILIeKTa JOKYMEHTOB, HEOOXOMMMBIX baHKy, a Takke B Cilydae IPOTHBOPEYHS OIEpaIiy
3aKOHOAATENbCTBY Poccutickoit deneparinu, 6aHKOBCKUM IIPaBUjIaM | yCJIoBHsIM JloroBopa.

4.32.baHK MMeeT MpaBoO OTKa3aTh B BBIIOJHEHUWH pacriopsbkeHrs KireHTa o COBEpIeHUHU OIepalu, Io
KOTOPOH HE IpeaocTaBiIeHbl HHpOPMAIHs M JOKyMEHTHI 10 3arnpocy banka, npemxycmorpentbsie denepaibHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O mpoTuBOAEHCTBUN Jeranu3auuy (OTMBIBAHHIO) JOXOJOB, MOTyYEHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHIO TEPPOPU3MAY.

5.OTBETCTBEHHOCTb CTOPOH

5.1. CtopoHBI HECYT OTBETCTBEHHOCTb 3a HaJyIeXkKallee UCIOIHEHNE CBOMX 0053aHHOCTEH B COOTBETCTBUH
¢ 3akoHOoAaTenscTBOM Poccuiickoit deneparun u ycnosusmu J1bO.

5.2. BaHKk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouthl, UTHTepHETA, CETeH CBA3M, BO3HUKIIIHNE MO HE
3aBUCSIIMM OT baHka mpUYMHAM W TIOBJIEKIIME 32 COOOH HECBOCBPEMEHHOE IONYYCHHE WM HEMONydeHHE
Kmuentom yBemomienuit banka m OtuetoB mo Cueram. baHK 0OCBOOOXITAETCS OT HMMYIICCTBEHHOM
OTBETCTBEHHOCTH B CJIy4ae TEXHHUYECKHUX COOEB (OTKIIIOUCHHE/TIOBPSIKICHHUE JJICKTPOIMTAHUS U CETeH CBSA3H,
cOOl TPOrpaMMHOr0 OOECIIeUeHHs MPOIIECCHHIOBOrO IeHTpa M ba3bl nmaHHbIX baHka, TexHu4yeckue cOou B
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aTexxHeix CucteMax), a TakKe B MHBIX CHTYAIUSIX, HAXOSAIIUXCS BHE cepbl KOHTpoIsi baHka, TOBIEKINX 3a
co0oit HeBbInonHeHue bankom Ycnosuii JIBO u/unm 10roBopoB, 3akiaroyaeMbix B pamkax JIBO.

5.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuHpopmauusi o Cuerax Kimenta, Kapre,
Konrponbhoii nadopmanuu Knuenra, Jlorune (Maentudukarope nosip3osarens), napossix Cucremsl «CoepOaHk
Omnmnaiiny», Koge xnrenTa mwii npoBeieHHBIX KIIMEeHTOM onepaiusx cTaHeT M3BECTHOM HHBIM JINIIAM B Pe3yJIbTaTe
MIPOCITYIIABAaHUS WX TIepexBaTra HHGOpPMAINH B KaHaJIaX CBS3M BO BPEMS X MCIIOIH30BAHNSI.

5.4. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uH(popmamus o Kapre, [IMHe, KontponbHoit
uadopmaruu Kimmenra, Jlorune (Mpentudukarope moms3oBarens), mapoisx Cucremsr «CoOepbank Omuaitay,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOIO BhINONHEHUs KimeHtom
YCIIOBHUM UX XpaHEHUS U UCIOJIb30BaHUS.

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a TIOCJCIACTBHSI HWCIOJHCHHS ITOPYYCHUH, BBIJIAaHHBIX
HEYIIOJITHOMOYCHHBIMH JINIIAMH, ¥ B T€X CIIy4asX, KOT/Ia C HCIIOJB30BAHUEM TPETYCMOTPEHHBIX OaHKOBCKHMH
npaswiamu 1 JIBO mponenyp bank He MOT yCTaHOBHUTH (haKTa BBIJAYM PACTIOPSKEHUS HEYHNOJTHOMOUYEHHBIMU
JIMIIAMH.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJNHEHWE WM HEHAJJIekKallee HCIOTHEHHE CBOMX
oOs3aTenscTB 1o JIbO B cimydyae ecny HCIOJNHEHME TaKUX OOS3aTEIbCTB CTAHOBUTCS HEBO3MOXKHO WM
3aTPyIHEHO, WIH 3aJep>KUBACTCS BBUAY BO3HUKHOBEHHS (POpC-MaXKOPHBIX OOCTOSITENBCTB, UYTO BKIIOYAECT Oe3
OTpaHUYEHUN NpPUHATHE, OMyOJIMKOBAaHHE WJIM W3MEHEHHE B TOJKOBAaHWM WM NPUMEHEHUH KaKHX-THOO
3aKOHOJATENbHBIX WIM HOPMAaTHBHBIX AaKTOB, PELIEHHWH W T.I. TOCYAAPCTBEHHBIMH WJIM MYHHLUNAJIbHBIMU
opranamu Poccuiickoit @enepauud WM JOpyrux rocyaapctB, bankom Poccum wunm  ueHTpanbHbIMU
(HaUMOHAILHBIMU) OaHKaMH JPYTUX TOCYAapcTB (B TOM 4YHCJIE OTPaHUYEHHs MO KOHBEPTALMU W TEPEBOIY
MHOCTPAHHBIX BAJIIOT), B pE3yJbTaTe KOTOPbIX MCIOJHEHHE baHKOM CBOUX 0053aTENbCTB CTAHOBUTCA
HE3aKOHHBIM HJIM HETMPaBOMEPHBIM, a TakKe caboTax, MOXapbl, HABOJHCHUS, B3PBIBbI, CTUXUHHBIE OEICTBUS,
rpakJJaHCKHE BOJHEHUsI, 320aCTOBKU M JIIOOBIE BBICTYIJICHUS! paOOTHUKOB, BOCCTaHHMS, OCCIIOPSAKH, BOWHBI HIIH
JIEHCTBUS MIPABUTENBCTB WM JIOObIE Opyrue OOCTOATEIbCTBA, HAXOMASAIIMECS BHE pa3yMHOro KOHTpoisisi banka
("OGcTosiTenbecTBa HEMPEOAONMMMON CHIbl"). B CTOPOHBI HE MOCTHTHYT IMHUCHBMEHHOTO COTJameHus o0
o0OpaTHOM, Ipu HacTyruieHn OOCTOSTENbCTB HEMIPeoJoIMMOl critbl baHk BIpaBe MPHOCTaHOBHUTH MCIOJTHEHUE
cBoux o0s3aTenbeTB 1Mo JABO, koTOphle momanaroT moja jaercTBue OOCTOATENBLCTB HEMPEOIOIMMON CHIIBI JI0
MOMEHTa IpeKpalieHus AeiicTBus Takux OOCTOSATENbCTB HEMPEOIOTUMOI CHIIBL.

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a ACHWCTBUTENBHOCTh YCIOBHH JIOTOBOPOB CTPaXOBaHUs M MPABHI
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPAaXOBBIMH KOMIAHUSMH, 8 TAKXKE 32 COOTBETCTBHE MX YCJIOBHH TPeOOBaHUIM
3akoHoAarenbecTBa Poccuiickoit @enepannu. baHk He BBIIAYMBAET CTPAaxOBOE BO3MEIIEHHE IO JOrOBOpaM
CTPaxOBaHUs B CIIy4ae HACTYIIJIEHUS CTPAXOBOI'O CIIydas.

5.8. baHk He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbnonHeHMst Kirentom ycnoswuii J[BO.

5.9. OrBerctBenHocTs banka mnepen KimeHToM orpaHn4mBaeTcs AOKYMEHTAJIbHO IOATBEPIKIECHHBIM
peanbHBIM yiiepOoM, Bo3HUKIINM y KineHta B pe3ynbpTare HelpaBOMEPHBIX AeicTBUM minu Oe3neiictBus banka,
JIEMCTBYIONIET0 MpEHaMEPEHHO MJIM ¢ rpy0oil HeocTopokHocTho. Hu mpu kakux oOctositenbcTBax baHk He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MOOOYHBIE WM CIyYaiHble YOBITKH HIIH
ymepd (B TOM 4YMCiIe YIYHIEHHYIO BBITOAY), AaXe B ciydae, €ClM OH ObUI yBEJOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHUS TAKHX YOBITKOB WIIH yIiepOa.

5.10.KiueHT HeceT OTBETCTBEHHOCTh 3a BCe omepanmu, npoBogumbie B [lompasnencnusx banka, depes
YcerpoiictBa camooOciykuBanusi, Cucremy «CoOepbank Ownnaiin», Kontaktheii Llentp banka nocpenctBom
Yenyru «MoOuabHbBIN O0aHK», C MCIIOIB30BAHUEM NPEILyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHHS
cpencts ero Unentudukamuu 1 AyTeHTHQHKAIINY.

5.11.KnueHT HeceT OTBETCTBEHHOCTh mepex bankom 3a ymep0d W pacxofpl, NMoHeceHHble baHkoM B
pe3ynbrate HapymeHus KiuentoM ycnoBuid min nonoxkenuit 1bO uiam 3aKOHOAATENbHBIX, WJIM HOPMATHBHBIX
aKTOB.

6.NISMEHEHUE UH®OPMALINU, BUJEOHABJIOJAEHUE U 3AIIUCH

6.1. Knnent o0s3yercss mHpopMmupoBaTh baHKk 00 M3MEHEHHM AaHHBIX, YKa3aHHbIX B 3asBJICHUH, B
TEYCHHE CeMH KaJCHOApHBIX IHEW C JaThl MX M3MEHEHHWs, a TaKKe IPeNocTaBUTh B bBaHK JTOKyMEHTHI,
MOJTBEPIKIAOIIIE H3MEHEHHE (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHBIX.
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6.2. KnmenT cornamaercss ¢ TeM, 4To baHK BIpaBe OCYIIECTBISTH BHJICOHAONIONCHHE, €CIIH WHOE HE
MIPEeTyCMOTPEHO TMpaBWIIaMU TpeJocTaBiIeHns baHKOM OINpeneNeHHbIX YCIyT, a Takke Tele(OHHYIO 3aIllicCh B
CBOMX TIIOMEIICHUSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecredeHus Oe30MacHOCTH U HaJUIekKallero
oOciyxuBanusi KineHta 0e3 ero JONOJHHUTEIBHOTO YBEJIOMIICHWS. Bujeo3amucu u 3amucu Telie)OHHBIX
pasroBOPOB MOTYT OBITH HCIIOF30BAHBI B KAYECTBE JOKA3aTEIHCTB B IIPOLIECCYATBHBIX JEHCTBHAX.

7.IIPOYHE YCJIOBUS

7.1. KimuenT cornamraercss ¢ TeM, 4yTo baHK MMeeT MpaBO HAMpPAaBIATH IO aapecy perucTpaiuu/aapecy
(hakTHUecKoro MpoKKMBaHUs, pabodeMy aapecy, aapecy AJIEKTPOHHOH MOYTH OO TO0 HOMEpaM TeledOHOB, B
TOM YHCIIe, TI0 HOMepaM Telne(OHOB COTOBOM CBs3M, (pakcoB, ykazaHHBIX KiueHToM B 3asBiIeHHU JIMOO B MHBIX
JIOKyMeHTaX, ohopmiisieMbIX B pamkax JloroBopa, cooOmuieHust UH(HOPMAIMOHHOTO XapaKTepa.

7.2. Ecniu MHOE HE MPeayCMOTPEHO YCIIOBHAMH JIOTOBOPOB MPEJOCTAaBICHHS OTACIBbHBIX (PHHAHCOBBIX
yeryr B pamkax J1bO, bank Bnpase nadopmupoBaTs KiteHTa 0 HACTYTUIEHHH CPOKOB HICTIOTHEHUS 0053aTENbCTB
Knuenta mnepen baHkoM 1o mMorameHuro 3aJ0JDKEHHOCTH, a TaKK€ O BO3ZHUKHOBEHMH IIPOCPOYEHHOM
3aJJ0JDKEHHOCTH IO UMeromuMest niepen bankoMm 00s3aTenbCTBaM CIIEAYIOIIMME CIOCO0AaMH B3aUMOJICHCTBHSL:
TenedOHHBIC TEPEroBOPHI, IIOYTOBBIE OTMpaBieHUs, TenerpadHbie coobdmenus, SMS-coobmenns, Push-
YBEIOMJICHHS, TEKCTOBBIE, TOJIOCOBEIE ¥ MHBIE COOOIIEHUS, TIepeaBaeMble TI0 CETSM DIIEKTPOCBSI3U, B TOM UYHCIIE
MOJBMKHOW paanoTeaeOHHOM CBS3M H/UJIH C UCIIONb30BaHUEeM ceT MHTepHeT.

7.3. KimnenT o0s3yeTcsi ymiaunBaTh KOMHUCCHH M WHBIE TUIATHI, YCTaHOBIeHHbIE baHKOM 3a OaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

7.4. KnueHT cornamaercss ¢ TeM, 4YTO baHk WMeeT MpaBO Ha XpaHEHHWE M O0pabOTKy, B TOM 4YHCIIC,
ABTOMAaTH3UPOBaHHYIO, JIFO0OH MHQOPMAIMH, OTHOCAIICHCS K MEPCOHANBHBIM JaHHbIM Kimenrta, B ToM ymcie,
yKazaHHOW B 3asBieHnn KimeHTa w/Wiu B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepambHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JTaHHBIX», BKIIOYas cOop, CUCTEeMaTH3aIUI0, HAKOIUICHUE, XpaHSHHE,
YTOYHEHHE, HCIIONB30BAHUE, paclpocTpaHeHHe (B TOM 4HCIe Iepeaady), oOe3NnuhBaHue, OJOKUpPOBAaHUE,
YHUUTOXKECHUE TEPCOHAIbHBIX JAaHHBIX, MPEAOCTaBICHHBIX baHky B cBsizu ¢ 3axmodyenuem JbO mmsa ueneit
pa3paboTky baHKOM HOBBIX IPOAYKTOB U YCIyT M nHGopMupoBaHus KireHnTta 00 3TUX NpOIyKTax U yciyrax.

BbaHk uMeeT npaBo MPOBEPHUTH TOCTOBEPHOCTH MpeACTaBICHHBIX KIIMEHTOM NnepcoHabHBIX JaHHBIX, B TOM
YHCiIe, ¢ MCMOJIb30BAaHUEM YCIYT OPYTHUX ONEpPaToOpoB, a TAKKE HMCIOJIb30BaTh MH(YOPMAIMIO O HEHCIOJIHEHUH
W/WTH HEHAJIKAIEM HCTIOTHEHHUH JTOTOBOPHBIX 0053aTEIhCTB IMPU PACCMOTPEHHH BOIIPOCOB O TIPEOCTABICHUN
JIPYTHUX YCIYT U 3aKII0YEHUH HOBBIX JJOTOBOPOB.

KnueHT cornamaercs ¢ TEM, YTO IIPU HCUCIOJHCHWUU HJIW HCHAJICKAIIEM HWCIIOJHCHUN Knauentom
00513aTEeNbCTB 10 I[OFOBOpy, bank BIIpaBeC nepeaaBaThb NICPCOHAIbHBIC JJAHHBIC KJ'II/ICHTa, YKa3aHHbIC B 3asBiaeHHN
Ha OaHKOBCKOE OGCJ'Iy)KI/IBaHI/Ie U TIOJIYYCHHBIC bankom B X0A€ HMCIIOJTHCHUA 00513aTENbCTB 110 I[OFOBOpy
IOPUINYCCKUM JIMIaM, IleI\/'ICTBYIOIHI/IM Ha OCHOBAHUHM Ar€HTCKHUX HJIW HWHBIX OOIOBOPOB, 3aKIIIOYCHHBIX WUMU C
bankom ¢ LCJIbKO OCYHICCTBJIICHUA 3TUMH JIMLAMU HeﬁCTBHﬁ, HaIlpaBJICHHBIX Ha B3bICKAHUC HpocpoquHoﬁ
3a10JDKEHHOCTH Kiuenra.

Cornacue Kimenra Ha 00paOOTKy NEpCOHAIBHBIX JAaHHBIX JECHCTBYET B TEUCHHE BCETO CPOKA JICHCTBUS
B0, a Taxoke B TedeHue 5 et ¢ gatel npekpamienus aericteus JBO. 1o nctedennn ykazaHHOTO cpoKa JAeiCTBHE
COTJIACHSl CUMTAETCA MPOJICHHBIM Ha KKbIE CIEAYIOLIUE IISATh JET MPU OTCYTCTBUU CBEIECHUI O €ro OT3hIBE.

Knuent ynmoaHomounBaeT bank:

7.4.1. ucnonb3oBaTh NepcoHaNbHbIe NaHHBble KimeHta B 1enax HampaBieHus KiueHTy mnpeanioxeHuit
banka, nHQOpMaLMOHHBIX U PEKJIAMHBIX cOOOLIEHHH 00 ycimyrax banka, cBeneHni 0 IPOBOAMMBIX OIEpaLUsX 110
Cueram Knuenra myrem opraHu3aiiy MOYTOBBIX PACCBUIOK, pacchliok SMS-coobuiennii, Push-yBegomnennii u
PacchUIOK MO AJIEKTPOHHOM mouTe B afpec Kimenra, a Takke B memsx npenocraBienus Kiwenty nHpopmaimm,
cBsi3aHHOM ¢ ucnonnenueM B0, u Beimucok no Cyeram myreM HampasieHuss SMS-coo0ieHnii 1 cooOLIeHui 1Mo
3NEKTPOHHOM noure B aapec Kinenra;

7.4.2. mpenocTaBisATh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpoHe, ¢ KOTOpOH y
baHka 3akiO4eHO CoOIVIAlleHHE O KOH(PUIEHLMAIbHOCTH, B LEJAX OCYIIECTBIECHUsS Tele(oHHON cBs3U ¢
Knuentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHuit 00 yciyrax banka;
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7.4.3. npenocraBiaTh IlaptHepy banka muHpopmaiuio o KimeHTe IS OCYIICCTBICHHS PErHCTpPaIliH B
mporpamMmax 1o BeITycky Kapt, mpoBommmbrx bankom u IlaptHepamu banka mo BeiOpanHomy KimenTom
KapTOYHOMY MPOJYKTY, HeoOxoaumyto i ucnonderus J1bO;

7.4.4. g uenei XpaHeHUS JTOKYMEHTOB, COJICPXKAIIMX TEPCOHANbHBIC JdaHHbIe KimeHTa, a Takxke s
CO3/aHMSA U XPAaHEHHUS MX IEKTPOHHBIX 00pa3oB, MPEIOCTABIATh YKa3aHHBIE TOKYMEHTHI CHEeHaTN3NPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akiroueH 7oroBop 00 OKa3zaHUH YCIYT U COTJIAIIeHHe O KOHPUICHITHATEHOCTH;

7.4.5. mpenocTaBiATh HHPOPMAIMIO O MEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
baHka 3akiIl04EeHO cOTrjalleHne O KOH(UAEHIMAJIbHOCTH, B LENX OCYLIECTBIEHHUs nepcoHanuzanuu Kapr,
BbITyckaeMbIX Kinenty bankom;

7.4.6. mpenocTaBiATh WHGOPMAIMIO O MIEPCOHABHBIX NaHHBIX KiHMeHTa TpeThell CTOpOHE, ¢ KOTOPOH y
Banka 3aKiIr04eH areHTCKUH JI0TOBOP U COTJIAIICHUE O KOH(PUACHIIMAILHOCTH, B IENIX NpeaocTaBieHus Kinuenry
KPEIUTHBIX OTYETOB C HCITONb30BaHueM CrucreMbl «CoepOank OHmaitay;

7.4.7. mpenocTaBiATh MH(POPMAIMIO O TEPCOHANBHBIX JaHHBIX KIMEeHTa CTPaXxOBBIM KOMITAHUSM, C
KOTOpPhIMU Yy baHKa 3akit0YeHBl COOTBETCTBYIOIIHME JOTOBOPHI HAa BBIMOJIHEHUE BaHKOM (YHKIIMIA CTPaxoBOTO
areHra, B MeJsIX ImpeaocTaBieHns KIneHTy yciyr mo 3aKiII0YeHHI0 JOTOBOPOB CTPaxXOBaHUs C UCTIOIH30BAHUEM
Y narneHHBIX KaHAIOB 00CITYKUBAHUS;

7.4.8. B HeJsIX peanu3aluyl TOTMOIHUTEIBHBIX Mep MO MPOTHBOAEHCTBUIO MOILICHHUYECTBY NPEIOCTABIIATh
uHpopMario 00 aboHEHTCKOM Homepe MoOWiIpHOTO Tenedona Kimenra omeparopam TMOXBHKHOU
panuoTeneOHHOW CBS3M (janee — OmepaTropbl CBA3M) W IIONY4aTh OT OIEPAaTOPOB CBSA3M B OTHOLICHHH
aBOHEHTCKOro HoMepa MoOHIbHOro Tenedona KinenTa napopmariio o cueayromux daxrax™*:

- o ¢axre 3amensl SIM-kapTbl Ha MoOuBEHOM ycTpoiicTBe Kinenra;
- 0 dakre cMens aboHeHTCKOTO HOMepa (MSISDN) Kinenra;
- 0 ¢axTe mpeKpaleHus UCTob30Banus aboneHTckoro Homepa (MSISDN) Knuenra;

- 0 (akTe pacTOpPKECHHUS C OIEepPaTopoM CBs3HM JOroBopa 00 oka3zaHuu KIMeHTYy yciyr CBSI3u IO
nannuatuse Knenra;

- 0 (Qakre pacTOpKEHHs C OIEpaToOpoM CBSA3M JOroBopa 00 OKa3aHMU yciayr cBsi3u KimeHTy mo
WHUIMATHBE OllepaTopa CBA3H;

- 0 ¢axTe HAIMYHS BPEAOHOCHOTO MPOrpaMMHOT0 obecrieueHusi Ha MoOuibHOM ycTpoiicTBe Kinenra;
- o daxre cmensr IMEI MobunsHoTO yerpotictBa KinenTa;

- 0 ¢axTe NOAKIIOUCHHON YCIyTH INepeajipecalliyl BbI30Ba U COOOIICHHI K aOOHEHTCKOMY HOMEpY
(MSISDN) Knuenra.

bank BripaBe MHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre odopmieHns KimmeHToM HACTOSIIEro cormacus B
banke.

7.5. CTOpOHBI 00SI3YIOTCSI yperyJarpoBaTh CIOPHI M MPETEH3UH, BO3HUKAIOIINE B CBSI3U C HCIIOJHEHUEM
JBbO, myTem neperoBopos.

7.6. B ciyuae oOHapyxeHus KiueHTOM Kakoi-muOO CHOpHOW cUTyauuu, cBA3aHHOW ¢ ero Cueramu B
banke, KinueHT momkeH He3aMeIUTENFHO YBEIOMUTE 00 3TOM baHK myTeM 1mojadu MUCEMEHHOTO 3asBIICHHUS B
ITonpasnenenue banka.

7.7. baHK TpUHUMAaeT BCE BO3MOXKHBIE MEphl IO YPErYIHPOBAaHHIO BO3HMKILIECH CHOPHOM CUTyaluu U
IUCBMEHHO yBenomusieT KimeHTa O pe3yibrarax pacCMOTPEHHs ero 3assiieHusd. I yperyiaupoBaHHs
BO3ZHMKIIEH CHOpPHOW cUTyaluu baHK MokeT IpuriaacuTh KiueHTa Ha JIMYHYHO BCTpPEYy C YIOJIHOMOYEHHBIM
corpyaHukoM banka.

7.8. B cimyuae ecim kakoe-m00 u3 nonoxkenuid Hactosmero JJbO sBiisieTcss WM CTaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIHPHBIM WM HE IMOJB3YIOMMMCS CyAeOHOM 3aImMTON, ATO HE 3aTparuBaeT IeHCTBUTEIHLHOCTDH
ocTalbHbIX nonoxxeHui J[BO.

8.CPOK JIEUCTBUSA U PACTOPKEHHUE JIFO, 3AKPBITUE CUETOB

4 [pu ycroBuy TeXHIYECKOI peaTi3alii i HATHYHH COOTBETCTBYIOIIEr0 JOrOBOPA C OIEPATOPOM TIOABHKHON paguoTene(OHHOM CBS3H.
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8.1. Hacrosimuii JIBO neiicTByeT 6e3 OrpaHudYeHHs CPOKA.

8.2. CtopoHsl mpusHaT, 4ro aeckictBue JIBO mpekpaiiaercsi B MOMEHT 3aKpBITHS IIOCCIHEro
Cuera/Brinana Knuenra, otkpeitoro B pamkax JIBO nmbo mommagaromero mojn aeiicteue JIBO, a takke npu
OKOHYAHMM UCHONb30BaHus yciayr banka, mpemycmorpenubix JbO. Ilpu nammuuu y Knmenta Kk MOMEHTY
3akpeiTs mociennero Cuera KimeHTa HemorameHHOW 3amobkeHHOCTH nepen bankom mo JIBO, B Tom dmcie
3aI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH M0 orutare Komuccwii banmka, neiictBue J[bO
MpEeKpaIIaeTcs Mocie MOJHOTO MOTAlIEHUs TAKOH 3aJ0JKEHHOCTH.

8.3. KimenT Bnpase B 000N MOMEHT pacToprHyTh Hactosmui JIBO, yBeOMHB O TaHHOM HaMepeHUH
bank mytem monaun B bank nmuceMeHHOTO 3asBIeHus 0 pactopskennu JIbO mo popme, yctanoBnernoi bankom.

8.4. bank BmpaBe B OJHOCTOpPOHHEM Topsaake pacToprayt [ABO mpu otcyrctBum y Kimenta
CuyeToB/BKIIaI0B/HE UCTIONB30BaHUHM KIIMEHTOM yCIyT, OTKPBITBIX/IpeAocTaBIsieMbx B pamkax /1bO, mucsMeHHO
yBenoMuB KieHTa 0 CBOEM pelleHHH.

8.5. B cimyuae nmonyuenus bankom nuceMeHHoro 3asBieHust o pacropxkenun 1bO Knuenra, bank nmeer
MpaBo OOBSBUTH HEACHCTBUTEIHLHBIMU M OJOKHpOBaTh Bce Kaptel, BbImymieHHble KimeHTy (BKitOuas
noroHATeNbHBIE KapTsl), B 3TOM ciydae Kapter mozanesxxar Bo3Bpary Kimmenrom B baHk.

8.6. B ciryuae nonyuenust bankom 3asienus o pacropxkenun JIbO KnuenTa nposeneHune onepaiuii aepe3
Cuctemy «Coepbank Onnaitn» u «MoOWIbHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHnsle banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepe baHkoM.

8.7. Pacropxenne J1bO sBusercs ocHoBanueM 1uist 3akpeitus CuetoB Kapt Knuenra.

8.8. bank 3akpeiBact Cuera/Bkiansl KinmeHTa B ycTaHOBIEHHOM mopsiike B coorBercTBuu ¢ JIBO,
3aKOHOAATENLCTBOM Poccuiickoii @enepanuy 1 0aHKOBCKUMHU MTPaBUIAMHU.

8.8.1. 3axpsitue CueroB KapT ocymiecTBiseTcs: B MOpsIKE, YCTAHOBIEHHOM «Y CJIOBHSMH HMCIIOIb30BaHUS
0ankoBckux kapt [TAO Coepbank » ([Ipunoxenue 1 k YcnoBusMm 0aHKOBCKOTO OOCITYKUBAHHSA).

8.8.2. 3akpeiTie BKJIaMOB KimeHTa OCYIIECTBISETCS B TOPSAAKE, YCTAHOBICHHOM  «Y CIOBUAMHU
pa3mernienus BkiaaoB B [IAO COepOaHK» W COOTBETCTBYIOIINM JOTOBOPOM O BKIJIAJIE C YI€TOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

8.8.3. 3akpeitme OMC ocymiecTBIsSeTCSI B TOPSAIKE, YCTAHOBICHHOM «YCIOBUSIMH pPa3MEIICHUs
nparorieHHBIX MeTauioB B IIAO Coepbanky.

8.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIIECTBIISETCS B MOPSIKE, YCTAHOBIECHHOM «Y CIOBUSIMH
oTKphITHs «COeperarenbHOro cueTa» U coBeplieHus onepaimii o Hemy B [IAO Coepbank».

8.8.5. 3akpbITHEe HOMHUHAIBHOTO CYETa ISl 3a4MCIICHUS] COIMANBFHBIX BBIMIAT OCYIIECTBISETCS B
MOPSIZIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPAlMi 0 HOMHUHAJILHOMY CUETY
JUTSE 3a4rCIIeHusl colanbHbIX BhITIaT B [TAO CoepOank».

8.9. Ilpu nammumn Ha 3akpbiBaeMoM Cuete KapThl EHE)KHBIX CPENCTB, OJIOKUPOBAHHBIX JJISI HCTIOJTHEHUS
pactiopspkennii 1o Cuety KapThl, npuHATBEIX baHKOM K WCIIOJIHEHHIO JO TOJyYCHUS 3asSBICHHUS Ha 3aKPHITHE
Cuera Kaptei, Cuer 3akpbIBaeTCs MPHU YCIOBUH MX OTMEHBI KIIMEHTOM, a B Cllydae HEBO3MOXKHOCTH OTMEHBI
TakuXx pacnopsbkeHui, CUeT 3aKphIBaeTCs NOce UX UcnoyiHeHusa bankom.

8.10.B cimyuae momyduenust bankom 3asBienust o 3akpeiTun Cuera Kaptei, Bce Kapthl (B Tom uucie,
JnoronHuTeNnbHble  KapTel), BbIMymieHHbIE K 3akpeiBaeMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeZIeHCTBUTENBHBIMY U TTojsIekat Bo3BpaTy Kinenrom B bank.

8.11.C momeHTa 3aKkphiTUs baHKOBCKMX cUeTOB/BKIan0OB KimeHTa OTMEHSIOTCS JUIMTENbHBIE MOPYyYEHUS
Knuenra COOTBCTCTBYIOIIUM C‘IeTaM/BKHaHaM, bank MMpeKpamacT MpUuHUMAaTh K HCIIOJIHCHHUIO INJIATCKHBIC
MOpy4YeHUs] W WHBIC pacrnopsokeHus KimeHTta, W mpekpariaer 3auucisaTh Ha CueTa/BKIaAbl MOCTYIAIOIIHE
JICHEO)KHbIE CYMMBI U BO3BpAlllaeT WX B QJPEC OTIPABUTENS HE MO3JHEE CIEAYIONIEro 3a JHEM MOCTYIUICHHUS
CpeacTB paboUero JHs.

8.12.bank Bo3BpainaeT KiiMeHTy OCTaTKH JICHEKHBIX CpeACTB Ha ero CueTax/BKiajax B baHke HaTMYHBIMU
JICHSXKHBIMH CpPEICTBAaMH JTMOO HAa OCHOBAaHWUHU MOpy4eHHs KimeHTa cpencTBa MEPEUMCISIOTCS HA JPYroif
Cuer/BKI1a.
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8.13.3akpeiTrie Cuera KapThl He BieueT mpekpaiieHus oOs3aHHocTH KimeHTta moracuth mepen bankom
3a10/0KeHHOCTH 1o Cuety KapThl, BKITIOYast 3a/I0JDKEHHOCTD 110 OIutaTe KoMuccnid banka.

8.14.CtopoHbl TpPHU3HAIOT, YTO B ciydae pactopskeHust JIBO, oTaerbHBIC JOTOBOPHI, COTJANICHUS |
npaBuia (yCiaoBHs) OOCTYKMBaHUS, 3aKIOYeHHbIe Mexay bankoMm u Kiuenrom/ ycraHoBieHHbIE baHkOM,
PEryJIMpYIONIHe OTKPHITHE W O00CTYy)KHBAHUE OTACIbHBIX BHIO0B CUETOB, MpEIOCTaBlICHHE OAHKOBCKHX YCIYyT U
HPOJYKTOB, TMPOIODKAIOT JIEHCTBOBATh KaK CaMOCTOSTEIIbHBIC JOTOBOPBI, COTJIANICHHS M MpaBuia (yCIOBHS)
00CTyKUBaHMS.

9.IMMPUJIOKEHMUSA K YCJOBUAM BAHKOBCKOI'O OBCJIYKUBAHUSA
Crnenyromue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOH YacThiO Y CIIOBUH OAaHKOBCKOTO OOCITYKHBaHUS:
9.1. INpunoxenue 1 «YcnoBus BelTycka U o0cmyxuBanus nederoBoit kaptel [IAO Coepbanky;

9.2. llpunoxenune 2 «llopspox npexocraBieHusi [TAO CoOepOaHk ycimyr uepe3 YHaleHHBbIE KaHAabI
obcyxuBanus (YcTpoiictBa camoobcmykuBanus banka, Cucremy «COepbank Onnaita», «MOOMIBHBI OaHKY,
Konraxtasiii Lentp banka)y;

9.3. llpunoxkenne 3 «llamsaTka 1o OGe30HaCHOCTH TPH HCIOIB30BAHWUHM Y JAIEHHBIX KaHAJIOB
obcyxuBanust banka (ycTpoicTB camooOcmykuBauus, yeuyru «Coepbank OHmaitH» (B TOM YHCIie, MOOMIBHBIX
MIPHUIIOKEHUH I cMapT(OHOB M TNIAHIIETHRIX YCTPOHCTB), «MoOmibHbIH Oank», KonTakTHei Llentp banka)y.

9.4. Tlpunoxenue 4 «[IpaBuiia 3JIEKTPOHHOTO B3aUMOICHCTBUSY.

9.5. Ilpunoxenne 5 «lIpaBuma mpemocTaBleHWs B apeHIy WHIANBUAYAIBHBIX CEH(POB KIUEHTAM -
tmzmueckum munam B ITAO CoepOaHKy.
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IIpunoxenue 1

K YcaoBusim 6aHkoBcKkoro oociay:xkuBanust pusnueckux jJun [TAO Coepoank

YCJI0BUA BbIITY CKA K OBCJTYKUBAHUA
JAEBETOBOU KAPTHBI IIAO CBEPBAHK

1. OBIIME NOJIOXKEHUA

1.1. Hactosmmue YcmoBus BeITycKa u oOciyxuBanus ne6etoBoit kapTel [IAO Coepbank (manee - YceiaoBus) B
coBokynHocTH C [Tamstkont Hepxartens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHIEM Ha
MOJTydYeHUEe KapThl ycTaHOBIeHHOW bankoM (hopMbl, HajiexamuM 0o0pa3oM 3arOIHEHHBIM H MOANHCAHHBIM
Kmuentom nmubo moarBepkaeHHBIM depe3 Cucremy «COepbank Owmaite» B mopsake, ompenenenHoMm J[bBO
(manee - 3asiBiienune), Ams60MoM TapudoB Ha yciayrh, npeaoctaBisieMbie [IAO Coepbank GH3MdecKuM JHIaM
(manee - Tapudnr banka), SBISAIOTCS 3aKIrOYCHHBIM MexAy Kiuentom u bankom JloroBopoM Ha BBIITYCK U
obcayxuBanue aederoBoii kapThl [TAO Coepbank (nanee - Jlorosop).

JloroBop SIBISIETCSI CMEIIAHHBIM JOTOBOPOM, BKJIIOYAIOIIUM B ce0sl yCIOBUSI 00 OTKPBITMH U OOCITYKMBaHUH
BankoBckoro cuera, BHIITYCKE U TOPSAKE UCIIOIB30BAaHM 3JIEKTPOHHOTO CPEACTBA IIaTexa.

[Mpu nognucanmm Kmmentom WHIWBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHUs [1e0ETOBOM KapThl C
osepapadrom [TAO Coepbank JloroBop Takxke OyAeT BKIOYATh B ceOs yCIOBUS O MpeaocTaBieHnu KimeHTy
Kpenuta B popme «oBepapadT».

1.2. Kiment o0si3yercsi BBINONHATH ycioBus JloroBopa, a Takke Npu Hamuuuu JIOMOJHHUTENBHBIX KapT
obecrnednTs BBITTONHEHHE yenmoBmit JloroBopa epxarensimu [|0MOMHATENBHBIX KapT.

1.3. baHk BrpaBe B OHOCTOPOHHEM IOPSIKE BHECTH U3MEHEHUS B YCIIOBHUS B YacTH, He BIEKYyIIEH 3a coOoit
BO3HMKHOBCHHUEC HOBBIX WM YBCIWYCHUC pasMEpa CYHICCTBYIOHIUX JACHCKHBIX oo0s3arenscts Kinenra. B
ciydae BHeceHUs! bankom n3meHnenunit, bank He Menee yem 3a 15 (MATHaAIATH) KaJEHIAPHBIX JHEW yBEeAOMIISIET
00 srom Kimenra B Otuere w/mnu uepe3 wH(popmannonHele creHAbl B llompasmenennn banka w/wnmm Ha
OdunmansHoM caiite banka.

1.4. OcoOeHHOCTH BBITyCKA U  OOCHY)KUBAaHUS  OTHICIBHBIX KapTOYHBIX IPOJYKTOB  ONPEACISIOTCS
JIOTIOJTHUTENBHBIMHA YCJIOBHSAMHA JIJISi OTAETBHBIX BHUJOB KapTOYHBIX TPOAYKTOB, yKa3aHHBIMH B pasfene 7
HACTOSIIINX Y CIIOBHM. B cnyyae mnpoTuBopeunMii MEXIy OCHOBHBIMHU IOJIOKEHUSIMU VcaoBuii u
0COOEHHOCTSMH BBIITyCKa U OOCITY)KHBaHHS KapTOYHOTO MPOAYKTA, ONpeAeICHHBIMH pazaesioM 7 YCIOBU,
MOCIIEHAE UMEIOT MPEUMYIIECTBEHHYO CHITY.

2. TEPMUHBI®

2.1. ABTopu3anmsi — Tmpoleaypa TONy4eHHss OT baHka paspenieHus, HEOOXOIUMOTO JJisi COBEPIICHUS
orepanuy ¢ HUcnoib3oBaHueM KapTel/pekBusutoB KapTel W mopoxkgaromero obs3arenbcTBa banka 1o
WCTIONTHEHHIO pacniopsbkeHui Jleprkarersi, cocTaBIeHHBIX ¢ ncnonb3oBaHueMm Kaptel/peksusutoB Kaptsl. [locie
ocymiecTBieHns ABropuzanuu JlepkaTenb HE HMMEET IpaBa pacHoOpsDKAaThCS JCHEXKHBIMH CpEJICTBAMH B
Mpeienax aBTOPU30BAHHBIX CYMM.

2.2. Baokuposka KapTtsl — nporenypa ycTaHOBIIEHHSI BaHKOM TEXHMYECKOTO OrpaHMYEHHUS! Ha COBEpLICHHE
orepanuii ¢ ucnoiabp3oBanueM Kaptel, npexycMaTpuBaromas otkas banka ot npenocraBieHus: ABTOpH3aLKH.

2.3. lata naare:xka — Jnarta, He mo3gHee kotopod Kiment mommken momonnuth Cuer Kaptel Ha cymmy
Obs3arenpHOrO TIaTeXka. Jlata miarexxa paccuurtbiBaercs ¢ JlaTel oTdera (He BKIIIOYAs ee) IUTIOC CIEeTYyIOLIne
30 (rpuauarte) KaneHaapHeix aHei. Ecnu 30-b1ii JeHb MPUXOAUTCS Ha BBIXOIHOW/MPA3AHUYHBIN IeHb, B OTUeTe
OyzeT ykaszaHa jaTa IepBOTro pabodero JHs, CIEAYIONIET0 3a BEIXOAHBIM/TIPA3THUYHBIM THEM.

2.4. ledetoBasi Kapra - 3jeKTpOHHOE CpPEIACTBO IUIaTeXa, wucmoiab3yemoe Jlepkarenem Kaprter mis
COBEpILCHUS omepauui B mpeaenax Pacxoanoro numura.

15
B ﬂOl"OBOpe TaKK€ HMCHOJIb3YIOTCS TEPMUHBI B 3BHAUCHHUAX, YKa3aHHbBIX B I[BO, €CJIM UHOC 3HAYCHUEC TAKOT'O TEpMHHA HE
OIIPEJACJICHO B HACTOALICM pa3/ieiic.
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2.5. [ederorasi Kapra ¢ omepapadrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIaTeX a, HMCIOJIb3yeMOe IS
coBepiienus [epxxarenem Kaptel onepanuii B mpenenax PacxonHoro aumuTa, B TOM YUCIE 32 CUET KPEIUTHBIX
cpencts (oBepupadT), mpeaocraBicHHbIX bankoM KimeHTy npy HEAOCTATOYHOCTH WIIM OTCYTCTBUU Ha Cuere
KapTs! neHexHbIX cpeicTB, B COOTBETCTBUH ¢ ycioBusiMu JloroBopa.

2.6. JlononuuTe bHAs KapTa — JleGetoBas KapTa/Jle6eToBas KapTa ¢ oBepaApadToM ', BEITYIICHHBIE K OTHOMY
Cuery Kaptei Knmenta Ha ums Apyroro QU3MYECKOro Juna — Jaepkatelis [lOmOJIHUTENEHOW KapThl.
Hepxarenem [lOMOJHUTENLHOW KapThl SIBJISETCA (PU3UYECKOE JIUI0, KOTOPOMY Ha OCHOBAaHUM 3asBJICHUS
Kiuenra ([epxatenss OcHOBHOW KapThl), yCTaHOBIEHHOW baHkoM ¢ opMbl, BeITymieHa JlomoTHUTEN HAS KapTa
C OTHECCHHEM OIICpaIlMii, COBEPIIACMBIX C HCIOIb30BaHHeM JlomomauTtenpHOW KapThl, Ha Cuer KapThl
Kmuenta. B kadectBe [lOMOJNHUTENEHOW KapThl MOTYT OBITh BBINYINECHBI TOJNBKO KapTel Buma W Tuna,
cooTBeTCTBYyIOIME BHAy W THIy OcHOBHOM KapThl. KoimuecTBo JlOMOTHUTENBHBIX KapT, BBITYCKAaEMBIX K
onnomy Cuety Kaptsl, He orpanndeno’ . Cpok meifcTBus JIOMONHATEIBHON KapThl YCTaHABIMBAETCS PABHBIM
CpoKy aeicTBuss OCHOBHOU KapThI.

2.7. Noctynuplid auMuT (JoCTynHBIA JUMHT KPeIUTHBIX CPeICTB) — CyMMa, B IipeAenax KoTopoil Kiuenrty
MOTYT OBITH TPEIOCTABIEHBI KpeIUTHBIC cpelcTBa baHka Ui coBepHICHHS ONEpanuii C HCIOIb30BaHUEM
Kaptoi/pexBuznutoB Kaptel. JJoCTYNHBIM TUMUT ompenenseTcs Kak pazHuma mexay JIuMuTom oBepapadrta u
cymmoir OcHOBHOTO nonra. JIOCTYMHBIH JIMMHUT yMEHBIIAETCS NpU BbIAade KpeAWTa MPH TMPOBEACHUH
pacxomHbIX omnepanuii mo Kapre wu yBenmmumBaeTcss TpH TOTANIEHWH 3aJ0JDKCHHOCTH IO  paHee
MpeI0CTaBICHHBIM KPEIUTHBIM CpeicTBaM (B mpeaenax Jlmmura oBepapadTa).

2.8. Kiiment — ([lepkatens OCHOBHOW KapThl, 3aeMINUK) — (QU3MYECKOE JIMIIO, 3aKirouuBiiee ¢ baHkom
Horosop, nmeroiee Cuet Kaptsl B banke u sBistomeecs epxarenem OCHOBHOM KapThl.

2.9. Jlumut oBepapadra — ycraHaBimBaemas baHkoMm cymma, B mpeaenax kKotopod KimeHTy mMoryt OBITH
MPENOCTaBIeHbl KPEIUTHBIE CpeACcTBA (CIMHOBPEMEHHO WIJIM YacTAMH) JJs COBEPIIEHHs OINEpanuii c
ucnonb3oBanueM Kaptel/pekBusutoB KapTer.

2.10. Obmas 3a105KEHHOCTh — 3370JDKeHHOCTh KimeHta mepen bankom, BKIoYaromas B ce0s cymmy
OCHOBHOTO [10JTa ¥ HAYHCJICHHBIC MPOIEHTHI 332 MOJB30BAHHE KPEIUTOM, PACCUUTAHHBIE B COOTBETCTBHUH C
Tapudpamu banka, ¢ gaTel BO3HMKHOBEHHS 3aJ0/DKEHHOCTH (HE BKJIIOHYas 3Ty JaTy) MO AaTy MOTaIlCHUS
3aJI0JDKCHHOCTH (BKITIOYUTENBHO).

KimmenT nmeeT nmpaBo 1ocpodHo moracuts Beto cymmy OOrieit 3amomkennocta mo Kapre.

2.11. Obs3aTenbHBI MIaTER — 33J0DKEHHOCTh Kimenra mepen bankom, Biirouaromas B ce0sl cCymMmy
OcHoBHOroO nonra 3a OTY4ETHBINA MEPHOA ¥ HAYUCICHHBIE ITPOLEHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUUTAHHBIE
B cootBeTcTBUM ¢ Tapudamu banka, ¢ 1aThl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKJIIOYAs 3Ty JaTy) MO AaTy
MIOTAIIEHHUS 33JI0JDKEHHOCTH (BKIIOYUTEIBHO).

2.12. OcHoBHas kapta — mrobas JleberoBas kapta/ JleberoBas kapta ¢ oBepipadToM, BBITYIIEHHAS HA MMS
Kmuenra (Bnamensiia Cuera Kaptsr). [lepikatenmem OCHOBHOHM KapThl MOXeT OBITh TONBKO Biajener] Cyera
Kaptsr, k koTopoMy BbImyckaercss OcHoBHas kapta. K omHomy Cuery KapTel MokeT OBITH BBITYIIEHO HE
6osee 2 (nByx) OcHoBHbIX KapT. Kaxnas OcHOBHAs KapTa UMEET CBOW CPOK JICHCTBHS, YKa3aHHBIN Ha JIUICBOU
CTOPOHE KapTHI.

IIpu coBmecTHOM ynomuHaHuu «OcCHOBHas KapTa» U «/lONMOJHHUTEJbHAS KapTa» HCIOIb3yeTCS TEPMHUH
«Kapra».

2.13. OcHOBHO#i [OJAT — CyMMa 33J0/DKCHHOCTH 10 KpeAauTy, Bkimoudas CyMmMMy CBEpXJIMMHUTHOU
3aJI0JDKEHHOCTH, 0€3 y4eTa MPOIICHTOB, HAYMCIEHHBIX 3a ITOJIb30BaHUE KPETUTOM.

2.14. Oruer nmo Kaprte (Otuer) — exemecsunblii oryer no Kapre, npenocraBnsiembiii bankom Kimenty,
cofiepkamuid nHpopMaIuo o JloCTYymHOM JMMHTE KPEOUTHBIX CPelIcTB, cyMMe OCHOBHOTO J0jira Ha Aary
Oruera, a Taxke HHPoOpMaLH0 000 Beex onepauusix 1o OCHOBHBIM U J[ONOTHUTENBHBIM KapTaM, IPOBEACHHBIX
o Cuety Kaptel 3a OtuerHslit nepuoj. aroit Otdera gBiseTcs AeHb Mecsla, ykazanHblid Ha [I1TH-koHBepTe
nnu Ha yeke peructpauuu [11Ha B cTpoke «/lata oTueray.

B ciydae moamucanus Kimentom VHOMBHIyaldbHBIX YCIOBHH BBITyCKa M OOCTYyXKMBaHUS Ae0ETOBOH KapThl C
osepapadpTom [TAO Cbepbank.

' 3a uCKmOYEHHEM CIydaeB, KOTJd OIPAHHYCHHE IO KOIMYECTBY JIONMONHHTENBHBIX KAPT YCTAHOBICHO HHBIMH
JIOTOBOPaMU, HA OCHOBaHUH KOTOPBIX OTKPBIBAIOTCS JIONOIHUTENbHBIE KapThI.
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2.15. OTyeTHBIH TepHMoOA — MEpUOa BpeMeHH Mexay natamu (opmupoBanus Otueta. OTYETHBIN MEPHON
HAa4YMHACTCS CO JIHSA, cienyromero 3a Jlatoit dopmupoBanus OTdera, U 3aKaHUYMBAETCA NaTOW (pOpMHPOBaHUS
cienyrorero Otuera (BKIIFOYUTEIHHO).

2.16. [apTHEp — FOPUANIECKOE JIUIO, HHAUBUIYAILHBINA MPEIIPUHAUMATEIH, OCYIIECTBISIONIE ACATEILHOCTD
B chepax TOProBiM M yCIyT (MarasuH, TOCTUHHUIA, PECTOPaH, T€aTp, TPAHCIIOPTHOE WITU JIPYroe MPEANPHUATHE
TOPTOBJIU U YCIIYT), MPEIOCTABIISIONINE 3asIBICHHBIC CKUIKU ¥/ WM JIOTIOHUTENBHEIC YCIIyru Jlepikarensim.

2.17. Monpa3znenenune banka no mecty Benennss Cuera Kaprel — mo6oe [Tonpasnenenue TeppruTopHaIbLHOTO
6anka [TAO C6epbank, Beimyctusmiero Kapry.

2.18. ITorHAsA CTOMMOCTH KPEIUTAa — BRIPAKCHHBIC B TIPOIICHTAX TOOBBIX 3aTpaThl KiMeHTa 1o MONy4YeHUI0 U
00CITy)KHBaHHUIO KPEJINTa, PACCUNTHIBAEMbIE B COOTBETCTBUU C TPEOOBAHHUAMH 3aKOHOAATENHCTBA Poccuiickoit
®denepanuu.

2.19. IIpocpoyennas 3ag0/zxeHHOCTh M0 Kapre — cymma OOmielt 3a10KkeHHOCTH, HeoraueHHast Kitmentom
B CpOK, yka3aHHbIi B Otuere o Kapre.

2.20. PacxoaHblii JUMHT — CyMMa JICHEKHBIX CPEJICTB, MOCTYIHBIX U MpoBeneHus omepanuii mo Kapre,
BKJTIOYaroIas coOCTBeHHbIe cpeiacTBa KimeHta (Ipu OTCYTCTBHM TEKYyIIEH 3aJ0JKEHHOCTH) W JlocTymHbIi
JMIMMHIT KPEIUTHBIX CPEACTB'’, 32 BEIYETOM CYMM omepanmii, 3a610KkupoBaHHbIX Ha Cuere KapThl ¢ yueTom
COOTBETCTBYIOILEH MJaThl, 1 cyMM IUIaT baHka, BeICTaBIeHHBIX B OTUeTe K MOTralleHUI0. biiokupoBka cyMMBI
onepauun Ha Cuere Kapthl (ymeHblieHue PacxomHoro numura) NpOU3BOAWUTCS B MOMEHT IOATBEPKACHHS
Hepxatenem omepanu depe3 YAaleHHbIE KaHAIbl OOCITY)KHBaHHUS, JHOO TPU COBEPIICHUH OIEPAllH C
rcronp3oBanreM KapTel ¢ mpoBeaeHneM ABTopu3alyn, 00 npu coBepmeHnn bankom IlepeBoma meHeKHBIX
cpencts co Cuerta KapTbl B COOTBETCTBUH ¢ yclioBUsAMH JloroBopa.

2.21. Cymma CBepXJIMMHUTHOW 3a/I0J3KEeHHOCTH — KPEIWT, NpeaoctapisieMblii bankom Knmenty B ciyuae,
KOrJla CyMMa oliepanuu npesbimaeT Pacxonusiid mumut o Kapre.

3. BAHKOBCKAS KAPTA
3.1.Kapra siBIsiercst COGCTBEHHOCTBIO bamka 1 BhIaeTcs Jlep/KaTemnio BO BpeMEHHOE T0Jb30BaHHE .

3.2.baHK HMMeeT MpaBO OTKa3aTh 0€3 OOBSICHCHWS NPUYMH B BbiJaue Wi mepeBbinycke Kaptel. baHk He
BhIMyckaeT KapTel juiam, KOTOpble MpHU3HAHBI OAHKPOTAMH, MM B OTHOIICHHM KOTOPBIX BEIETCS JICNO O
O0aHkpoTcTBe B cooTBeTcTBHH C DemepanbHbiM 3ak0HOM OT 26.10.2002 Nel27 «O HecocTOSTENbHOCTH
(6ankpoTCTBE).

3.3.baHK BmpaBe HE OCYIIECTBIATH BBHIMYCK W IepeBhiMyck OaHkoBckux Kapr KnmeHram, ubu naHHbBIE
COBIIQ/IAIOT C JAHHBIMM JIMIA, BKJIIOYEHHOI'O B IepeueHb OpraHu3auuii U (U3NYECKUX JHL, B OTHOLICHUH
KOTOPBIX UMEIOTCSl CBEJIeHHS 00 MX MPHYACTHOCTH K 3KCTPEMHUCTCKOH NESTETbHOCTH WM Teppopu3Ma HIIH
JaHHBIMH ~ JIIA, B  OTHOIIEHHH KOTOPOTO  MEXBEJAOMCTBEHHBIM  KOOPAMHAIMOHHBIM  OPraHOM,
OCYIIECTBISIIOIUM (YHKIMU MO NPOTUBOJACHCTBUIO (DMHAHCHPOBAHMIO TEPPOPH3MA, NMPHHATO PEILICHHE O
3aMOpaKUBaHHUH (OJIOKUPOBAHUM) AEHEXKHBIX CPEICTB WJIM HHOTO UMYIIECTBA.

3.4.T1o zasnenuto Jlepxkarens OcHoBHO# kapTel kK Cuery KapTel MoryT ObITh BbIMyIIeHb! JlONOTHUTENBHBIE
KapThl TAKOTO ke BUA, 4To U OCHOBHAs KapTa.

3.5. Kapra Moxxer ObITh HcmoONb30BaHa JlepikareneM Juis OIUIIATBI TOBAPOB W YCIYT, TOJNYYECHHS/BHECCHHS
HaJIMYHBIX JEHEeXHBIX cpeacTB Ha Cuer KapTsl B KpeaWTHBIX OpraHM3alldsaX, dYepe3 YCTpoiicTBa
CaMoOOCTy)KMBaHHUS, & TAK)KE COBEPLICHUS HMHBIX OIEpalii B cooTBETCTBUHU ¢ JloroBopoM. Bo3amoxHOCTBH
OIJIaThl TOBAPA/yCIYTH, TOJYYCHUS HAIWYHBIX JICHEXKHBIX CPEACTB  ONPEENsIeTCs HAIWYHEeM JIOTOTHIIA
COOTBETCTBYIOIIEH MIATEKHON CHCTEMBI.

3.6. Kapra Moxet ObITh HCIOJB30BaHa KITMEeHTOM Jiisi COBEpIICHUS OTepalvii U MOyYeHHsT HHPOPMAIUH T10
cBouMm Cueram, BKJIagaM, 00€3IMYEHHBIM METAJUIMYECKUM CUETaM M JPYruM OaHKOBCKHM NPOAYKTaM uepes
VY najeHHble KaHaJbl 00CTY )KUBaHUSL.

¥ B ciydae moamucanus Kimentom VHOMBHIyaldbHBIX YCIOBHH BBITyCKa M OOCTYyXKMBaHUS Ae0ETOBOH KapThl C
oBepapadpTom [TAO CoepbaHk.

9 Kapra [TPO100 CounanbHas, BeliaBaeMasi B paMKax OTJEJIbHBIX IIPOEKTOB, MOKET SIBIATHCSI COOCTBEHHOCTBIO ITapTHEPa
banka no smuccun KapTsl.

23



3.7. bank ocraBiseT 3a co0Oi MpaBo B JIF00OOH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO HM3MEHSATh HabOp
orepanuii, ycayr u (QyHKOWH, BBIMOMHSAEMBIX C ucnoib3oBaHueMm Kaptel. IlpoBenenue omepanmii ¢
ucrnoip3oBanueM Kaptel yepe3 YcrpoiictBa camooOcyxuBanus banka, mperycMOTpEHHBIX JoroBOpOM, MOXKET
OBITH OrpaHUYCHO B OaHKOMAaTaX IpYyTuX OAaHKOB.

3.8. PacuerHple  (pacueTHO-KAacCOBBIC) JOKYMEHTHI, OQOpMISeMble TPH COBEPUICHWH OINEpaluii ¢
ucrnonb3oBanreM KapTel, MOTYT OBITH MOAMMCAHBl JUYHON monamucblo Jlepskatensi, auM0O COCTaBIIEHBI C
WCcronb30BaHNeM pekBu3uToB Kapter (Homepa Kaptel), a Takke AHajora COOCTBEHHOPYYHOH MOIIICH
Hepxarens: I[IMHa, Iloctosaroro mapoins/OmHopa3oBoro mapons. Mcmoms3oBanne KapTel W mpaBHIBHOTO
[IMHa, IToctostrHOrO Maposst/OgHopa3oBoro mapois, pekBuznToB Kaptel (Homepa KapTsl) mpu mpoBeaeHuu
OIlepalyy SBIAETCS HaAJIeKalluM HNOATBEP)KICHUEM TOTO, YTO PACHOPSDKEHHE Ha MPOBEICHUE OIEpaluy IO
Cuety Kaptsi cocrasneno Kinuenrom.

3.9. [lepkatens 00s3yeTcs COXpaHATh BCEe NOKYMEHTHI MO omepanusaM c¢ Kaproil B TedueHue 6-T (1IecTu)
MECSIIEB C AaThl COBEPILICHUS OMEPalU U MPEeJOCTaBIATh UX B baHK Mo mepBoMy TpeOOBaHHIO B YKa3aHHBIC
bankoMm cpoku i1 HOATBEPKACHUS IMpPaBOMEPHOCTH cosepiueHus omepanuu no Kapre (Kapram) wmm mns
YperylIupOBaHUs CIIOPHBIX CUTYaLUH.

3.10. [lepxatens 00s3yeTcs:

- He coobmare [IMH, Kourtpompryto wundopmarmioo, Kox xmmenta, Jlormn (Mupentudukarop
nosb3oBarents), [locTossHHbIN/OMHOPA30BhINA MapOJIH, Mapoib MOOHIBHOTO YCTPOHCTBA, B MaMSTH
KoToporo coxpaneHsl PexBusutel NFC-kapThl, He nepeaaBats Kapty (ee pekBu3uthl), MoOHIBEHOE
YCTPOKCTBO, B MaMsITH KOTOporo coxpaneHbl PekBu3ntbl NFC-kapThl, 1751 COBEpILIECHUS onepauui
TPETPUMH JIMIAMH, HPEANPUHUMATh HEOOXOAUMBIE MEphl Al NPEAOTBPAILEHHUS YTpPaTH,
noBpexacHus, xumenus KapTel, MoOWIBHOrO YCTpoWCTBa, B TaMATH KOTOPOTO COXPaHEHBI
PexBuzutsl NFC-kapTsr,

- HECTU OTBETCTBEHHOCTh IO OIEpalusiM, COBEpPIICHHbIM ¢ wucnonas3oBanuem IIMH, Jloruna
(Unentudukaropa mosdb3oBaressi) u  [loctosHHoro/  OmHOPa3oBBIX — Mapoiiedl,  KOJOB,
c(OpMHUPOBAaHHBIX HA OCHOBaHUH OMOMETPHUYECKHX JaHHBIX [lepxkarens KapTsl u/vmm npu BBeAeHUH
napoisi MoOMIIBPHOTO YCTPOICTBA, B TAaMSTH KOTOpOTo coxpaneHsl PekBu3utsl NFC-kapTsr,

- HE COBEpIIATh ONEpalMy C UCIOIb30BaHHEM PeKBU3UTOB KapThl nocie ee caaun B baHk nnm mocne
HCTEYEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asiBIeHHON Kak yTpaueHHas;

- HEe TMo3/[Hee pabdoyero JHsS, CIEAYIONIEro 3a JHEM BO30YXKIEHHs IMPOU3BOJICTBA MO JEIy O
O0aHkpoTcTBe B cooTBeTcTBUM ¢ DenmepanbHbM 3akoHOM OT 26.10.2002 1. Ne 127-®3 «O
HECOCTOSTEILHOCTH (0AHKPOTCTBE)» MMUCbMEHHO YBEAOMUThL 00 3ToM baHk 1o Mecty Benenus Cuera
Kaptsr.

3.11. Ecnmn undopmauus o IIMHe, pexBusutax Kaptei, IloctossHHOM mnaposie/OnHOpa3soBoM Mapolie crana
JOCTYIIHOH TPETHHUM JIMLIAM, a TAKXKE B CIIydae BO3HUKHOBEHHUS PHUCKA HECAHKLIMOHUPOBAHHOTO MCIIOJIb30BAHUS
Kaptsl, pexBuszuroB Kaptsl, [IMHa, IlocrostHHOoro maposs, OmHOpa3oBBIX Maposei, HoMepa MOOMIBHOTO
tenedona Jlepxkarens, MOJKIIOUCHHOr0 K Yciyre «MoOunbHbBIA OaHk», [lepkaresib JOIKEH HEMEIJICHHO
coobmuTh 00 3ToM B bank mo Ttemedonam, ykazaHHeiM B Ilamsarke J[lepxkarems. Jlns gampHeiimero
ucnonb3oBanus Kapter [epxkarento OCHOBHOM KapThl HEOOXOAMMO MOJIATh 3asBIICHNE HA MepeBbITycK KapThl B
[onpasznenenne banka winm yepe3 YnaneHHble KaHanbl oOciyxuBaHus (Cucrema «CoOepOank OHainy,
KonTaxrhsrii Lleatp banka).

3.12. B cnyuae yrpatel KapTsl, Jlep:kaTenb H0/DKEH HEMEUICHHO BBITIOJIHHUTH OJIHO U3 CICIYIOIIUX JICHCTBHIA,
Heo0xouMbIX [yt biiokupoku KapTer:

- Coobumte 00 ytpare Kaprtel B bank mo tenedonam, ykazanueiM B [lamsitke lepxkarens, u
CJIeI0BaTh MOJMYYEHHBIM MHCTPYKLHUSAM. YBenomiieHHe JlepxkKaTens CUUTAaeTcs NOJIY4YEHHBIM B
MOMEHT 3aBeplueHus TenedoHHoro pasrosopa c¢ oneparopoMm KonrtaktHoro Ilentpa banka, B xone
KoToporo JlepkaTemp TIpeoOCTaBMI BCIO HEOOXOAWMYIO HWH(QOPMAIMIO ISl  BBITOJHEHUS
broxuposku KapTsl.

- [Tonats B Ilompaznenenne banka mucsMeHHOe 3asBieHue 00 yTpate KapThl.
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- Ecmm Kapra moaxmrodera k Ycmyre «MoOWIBHBIH OaHK» — BBITOIHUTH NEHCTBUSA, HEOOXOIUMEBIE
st brnokupoBku KapTel B coOTBEeTCTBHM € PyKOBOJICTBOM MO WHCMONB30BaHUIO «MOOUIBHOTO
OaHKay.

- [Ipu Hammuaum nocryna B Cucremy «Coepbank OHIaitH» BBITOJHUTE IEHCTBHUS, HEOOXOIUMBIE /IS
Broxupoku KapTsl B cooTBeTcTBUY ¢ PyKoBOICTBOM 110 MCTONb30BaHMI0 «COepOank OHainy.

3.13. KnmeHT HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ Kaproi (pexBusuramu KapTel), COBepILIEHHBIE 10
MoOMeHTa noiy4eHus: bankom yBenmomienus o0 yrpare Kaptel B cooTBeTcTBUY ¢ 11.3.12 VenoBuid.

3.14. Bank HeceT OTBETCTBEHHOCTh IO omeparusiMm ¢ Kaproii (pekBusutamu KapTel), COBEPIIEHHBIM IIOCIIE
nosryueHus ot Jlepxkarens yBemomiieHus o6 yrpate Kaptel B cooTBeTcTBHU C 11.3.12 YcnoBuii.

3.15. B cnywae coBeplieHHs oOIepaiuu ¢ Hcronb3oBanueM Kaptel (pekBu3utoB Kaptel) 0e3 cornacus
Hepxarens, epxatenb JOHKEH NPOU3BECTH CIEAYIOLIUE ACHCTBUS:

3.15.1. CooOmuTh O HECAaHKIWOHMPOBAHHOW omepauun B bank mo Ttenedonam, ykazanueiM B [lamsrke
HeprxaTens B Hanbojee paHHUN U3 CISTYIONINX CPOKOB!

- He TI03/IHee JHSI, CIeIyIOIIero 3a JHeM noidydernus oT banka SMS-coobmenwns/Push-yBegomienns o
COBEPILEHNUH OIEepallny,

- He Io03JHee §-ro KaleHJapHoro JHs ¢ ngaThl OTueTa, COIEpKallero HECaHKIMOHUPOBAHHYIO
Hepxxarenem onepauuro.

3.15.2. Tlocne yBemomiieHnss baHka O COBEpIIEHWH HECAaHKIIMOHUPOBAHHOW omeparuu mo TenedoHy, moaaTh
MHCBbMEHHOE 3asBJIEHHE O NIPETEH3UH, HO HE M03/IHEe CPOKOB, YKA3aHHBIX B 11.6.8 Y c1oBHi.

3.16. bank nmeeT mpaBo ocymecTBUTh brokupoBky Kaptel mocne momyuenust ot [epxatens nHbopMaIuu o
COBEpIICHHU OIepanuu ¢ wucnonb3oBanueM Kaptel (pekBusutoB Kaprter) 0e3 cormacust [lepkarens B
cootBercTBUH ¢ 11.3.15 Ycnouid.

3.17. bank HeceT OTBETCTBEHHOCTH Mo onepanuu ¢ Kapto#t (pekBuzntamu KapTer), B TOM 4ncie COBEpIIEHHOI
0 MOMEHTa HampaBieHus JlepkareneM yBeIOMIIEHUS B COOTBETCTBHU ¢ 1.3.12 VYcmoBwuii, ecnu Jlepkarenb
yBenoMmin baHk o ToM, WTo omeparus mpoBeneHa Oe3 ero coryacus B coorBercTBuu c 1m.3.15 Yciosuid, 3a
WCKIIIOYCHHUEM cllyuaeB, korja Jlepkarens Hapymwn YciioBus w/uinn tpeboanus I[lamstku [epkatens, 4ro
MOBJIEKJIO COBEpILIEHHE onepanuu 0e3 cornacus [epxarens.

3.18. bank umeer IpaBoO NPHUOCTAHOBUTH ITPOBCACHUC or[epam/lﬁ C HUCIIOJIb30BAHHUEM KapTBI HJin €€ pCKBU3UTOB
IJIA IPOBEPKH UX IMTPABOMEPHOCTH.

3.19. Ilpu obOHapyxxeHnn KapTel, paHee 3asBieHHON Kak yTpaueHHas, [leprkaTens He3aMeIUIUTENFHO JOJDKEH
nH(popmupoBath 00 3ToM bank u BepHyTh Kapty B bank.

3.20. Kapra neiictByeT 10 TIOCJIEAHETO JTHS MeCsIa, YKa3aHHOTO Ha JIHIEBOW cTopoHe KapThl, BKIFOUUTENHHO.
3anperaercst ucrosib3oBaHue KapTel (ee PEKBU3UTOB) C MCTEKIIMM CpPOKOM JedcTBUs. baHK He Hecer
OTBETCTBEHHOCTH 32 HECBOeBpeMeHHoe monydeHne Jlepxkarenem KapTel, BbIMyIIEHHOW Ha HOBBIH CPOK
JIEUCTBUSL.

3.21. Jlns nepeBbimycka KapTel 1o ucredenus ee cpoka neiicteus [epxarens OCHOBHOM KapThl IOMKEH IO/1aTh
MMUCHbMEHHOE 3as1BICHNE B baHK.

3.22. Jlepxarens OcHOBHOH KapThl gomkeH BepHyTh Kapty B bank (OcnHoBHble U JlONOJTHUTENBHBIE KapTh
(pu HANTU4KN)):

- MIpH HoJaue 3asiBiieHus Ha nepeBbinyck Kaptel (OcHoBHON ninu JIOMOTHUTENHHON) 0 UCTEUYEHHUS e
CpoKa JeiicTBUS (3a HCKIIIOUEHHEM citydast yrpatbl KapTer);

- 1o TpedoBanuio banka He mo3HEE MATH pabOUNX JHEH ¢ JaThI MOIYUSHHUS yBEAOMIIEHUS OT banka o
Bo3Bpare Kaprsl.

3.23. bank uMeeT npaBo mnepesbiyckats Kaprty (B T.4. JlOMOTHUTENBHYIO) [0 HCTEUSHUHU CPOKa €€ JCUCTBHS B
ciydae, ecnd  KimeHT nmucbMeHHO He yBeqoMui baHk 3a 60 kaneHIapHbIX JHEH 10 UCTEUEHUs CpOKa JeHCTBUS
KapTst 00 oTkaze ot monp3oBanus Kaproii (B Tom urcie J{onmomHATENBHOI).

3.24. Kapra He TepeBBINYCKAETCS MPH OTCYTCTBUU OINEpaluil ¢ UCIONb30BaHHeM KapTel B TedeHHe roja,
MIPeILIECTBYIOIIETO MTEPEBBINTYCKY KapThl.
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3.25. Tlpu otka3e OT majbHEMIero ucmonb3oBanus Kaprel KineHT 00s3aH mofaTh MUCbMEHHOE 3asBICHUE B
IMonpaznenenne banka mo mecty BenmeHus Cuera Kaptel, BepHyTs Kapty n lomonnutensHble KapThl (IpU
HAJIMYMH) U TIOTACUTh BCIo cyMMy OO1eit 3aomkeHHoCcTH 1o KapTe Ha naTy morameHus..

3.26. Jlst ocymiecTBICHUST KOHTPOJIS 32 pacXojoBaHueM cpeAcTB o Kapre (B T.4. JIOMOTHHTENEHBIM KapTaMm)
Hepxarens OCHOBHOHM KapThl MOXKET mojaTh B bank B cooTBercTBuM C [lamsatkoit JlepxaTens 3asBlieHUE Ha
YCTaHOBJICHUE CIIEIYIOIINX JUMUTOB U OrPAHUYCHU:

- JUMUT Ha TIOJyYeHHEe HATMIHBIX JeHe:KHBIX cpeacTs o Kapre (Kapram) B Teuenune mecsa;

- JUMHAT Ha COBEpIICHHE ONepaluii B TOproBoit/cepBucHoi cetm mo Kapre (Kapram) B TeueHwme
MecsIa;

- oOmmuii TMMUT Ha coBepireHue oneparuii mo Kapre (Kapram) B TeueHne Mecsa;
- OrpaHUYEHHI TI0 CTPaHaM, B KOTOPBIX pa3pelieHs! oneparyu no Kapre.

3.27. baHk WMeeT MpaBO YCTaHABIWBATh JIMMUTHI Ha TpOBeAcHHE omepanuii mo Kaprte ¢ yBegomicHueM
Hepxarenss OcHoBHOM kapTel B Otuere, myteMm pasmenieHuss uHpopmarmu B [lompasaenenusx banka u
OdunmansHoM caiite banka.

3.28. bank wmmeer mpaBo mpu HapymieHun Kiuentom Hactosimero JloroBopa, WM Npu BO3HUKHOBEHHHU
CUTyaIlMM, KOTOpas MOXET IoBJIeYb 3a co0oit ymepO mis banmka wnm Kiwenra, nubo HapymieHue
JEeHCTBYIOLIET0 3aKkoHoAarenbcTBa Poccuiickoit denepanuu:

- ocymectBuTh brokupoBky KapTsl, a Takske npuHUMATh MEPHI ATl €€ U3bATHS;

- MIPUOCTAaHOBUTh MJIM MPEKPaTUTh IMPOBEAEHHE pacXoHbIX omepanuil mo Kapre (c coxpaHeHuem
BO3MOXKHOCTH TIPOBEICHHS otiepariuii monoxaenus Cuera KapTor).

3.29. bank wmMeeT mpaBO oOCyIIecTBUTH ONOKkmpoBKY KapThl, ecnmu y baHka BO3HHKArOT MOMO3PEHHUS, UTO
ofeparysi COBEpIIaeTCs B IEAX JIeraau3aluu (OTMBIBAHUS) 10X0/I0B, TOJYYEHHBIX MPECTYIHBIM IyTeM, WU
(hMHAHCUPOBAHMS TEPPOPHU3MA.

3.30. IIpu npoBeneHnn ABTOpPHU3AIMN B MOMEHT COBEpIIIeHUs orepannyd baHk ymeHbimaeT PacXomHBIA TUMUT
no Kapre Ha cymmy omepauuu (B T.4. Ha CyMMy B3uMaeMoil Iuiatel). IIpym He mocTymieHHM IUIATEKHBIX
JOKYMEHTOB M0 orepauuud B TeueHue 20 (mBaauarh) OHEH ¢ gaTel ABTopu3anuu baHK BoccTaHaBIMBaeT
PacxoHpIi TMMUT Ha CyMMY omiepaliui (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.31. Pacxonubiii nmumutr mo Kapre npu mnpoBeleHMH ONEpauuil 3a4vCIICHUs] JEHEKHBIX CPEICTB uepes3
VnaneHHsle KaHalbl OOCITYXHMBaHHS yBEIMYMBACTCS HE IMO3JHEE KAJICHIAPHOTO [JHS, CIEIYIOIIEro 3a JHEM
COBEpIIICHHS ONepaliy. 3aunciIeHne CyMMbI JaHHOM omepauuu Ha Cuer KapTel, a Takxke morameHHe CyMMBI
osepapadra mo Cuery Kaptsl (mpu Hanuumu) oCyLIECTBISIETCS HE IMO31HEEe padodero IHs, CIEAYIOLIEro 3a
JTHEM COBEPIICHHS OTIEPAIHH.

3.32. B cnyuasx, ycTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit ®@eneparuu, bank Bnpase norpeboBath
JIOCPOYHOW OIUTATHI OCTaBIeics cyMMbl OCHOBHOTO JOJITa BMECTE C TNMPUYUTAIONIMMECS MPOICHTAMHU 3a
MOJIb30BaHUE KPEAUTOM U BO3Bpara OCHOBHBIX W J{OMONHUTENBHBIX KapT, BBEIMYIIEHHBIX K CUeTy, HalpaBHB
KnueHTy mnuchbMEHHOE YBEIOMJICHHWE MOCPEJCTBOM TIOYTOBOH CBSI3M MO aJpecy perucTpaimu/ajapecy
(haKTHUECKOrO MPOXKHBAHKS, YKasaHHOMY Kinerrom B 3asBiennn®.

3.33. bank umeer npaBo TpeboBath y [lepikarens NpeAbsSBICHUS TOKYMEHTA, YAOCTOBEPSIOIIErO JINYHOCTD, B
ClIy4asx, YCTAHOBJIEHHBIX BHYTPHOAHKOBCKMMHU IIpaBWJIaMH, a TakXe MpPH BO3HUKHOBEHWHM COMHEHHH B
MIPaBOMEPHOCTH UCTIONb30BaHus KapThl.

4. CHET KAPTbBI

4.1. JIns oTpakeHHs OTIepalliii, COBEpIIAEMBIX C UCIIOJIb30BaHnEM KapThl/pekBu3nToB KapThl B COOTBETCTBHH C
Horosopom, bauk otkpeiBaet Kimnenty Cuet KapTtel B pyossax Poccuniickoit @enepaninu win B qojutapax CILA,
WJIH B €BPO.

4.2. HpI/I MOCTYIVICHUN ACHCKHBIX CPCACTB Ha Cuer KapTLI B O€3HATTMYHOM MOopAAKE 6o IMyTEM BHCCCHHA
HAJIMYHBIX ACHEXKHBIX CPEACTB CyMM B BaJIOTEC, oTIIMYHOM OT BamoThl Cuera KapTI)I, bank MIPONU3BOAUT

2B ciydae noanucanus KiweHToM WMHAMBHIYanbHBIX YCIOBHH BBITyCKAa M 0OCIyXHMBaHHMS 1e0ETOBOM KapThl C
oBepapadTom [TAO CoepbaHk.
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KOHBEPCHIO MTOCTYIHBILECH/BHECEHHON CyMMBI 110 Kypcy baHka, JAefcTBYyIOIIeMy Ha MOMEHT €€ 3auMCIICHUS Ha
Cuer KapTsr.

4.3.I1pu coBepiuenun onepauuii mo Kapre B BamoTe, oTnn4HOM oT BamoTel Cuera KapTor:

4.3.1. xouBepcus cymmbl omepaiun 1o Kapre B Bamory Cuera KapTel ocymectBisiercss mo Kypcy baHka,
JNCHCTBYIONIIEMY Ha MOMEHT 00paboTku omepanuu BaHKOM, W B COOTBETCTBUU C YCIOBHSIMH OOPaOOTKH
(hbMHAHCOBBIX oOmepalyii, mpeaycMOTpeHHbIX Tapudamu baHka, 3a HCKIIOYCHHEM OIEpaIlUii, YKa3aHHBIX B
m.4.3.2. Kypc koHBepcHH, NEHCTBYIOIINA HA MOMEHT 00pa0OTKH omnepanui baHkoMm, MOXET He COBIAAaTh C
KypCcOM, NIEHCTBOBABIINM TIPU €€ COBEpIICHUH. BO3HUKIIAS BCIEICTBHE 3TOTO KypcoBas pa3HHIA HE MOXKET
OBITh MPEJMETOM MPETCH3UU CO CTOPOHBI KitneHTa;

4.3.2. KOHBEpCHS 110 OIEpaIUsIM IIpHUeMa/BblIaYd HAIUYHBIX ACHEKHBIX cpeAcTB B Ilompasmencuusx banka u
Oankomatax banka, a Takke 1o omepamusaMm IlepeBoma ACHEKHBIX CPEACTB B Y MaJCHHBIX KaHajIaxX
oOcnyxuBanus banka Ha baHkoBckue cueTa (M3MYECKUX JIMIl, OTKPHITHIC B baHke, MPOU3BOIUTCS IO KYpCY
banka, neiicTByromeMy Ha MOMEHT IpoBeIeHUs onepanuu o Kapre.

4.4 bank B3mmaer ¢ Knmenra muraty 3a obcmyxuBanue Kaptel B coorBercTBuu ¢ Tapudamu banka mocie
MpoBeIeHYs TiepBoii oneparmu 1o Cuety KapThl B 04epeIHOM TEKYIIEM TOTy.

KnueHnt o0s3aH KOHTPOJMPOBATh AOCTaTOYHOCTH cpeacTB Ha Cuere KapThl, HEOOXOOMMBIX ISl CHHCAHHS
BbankoM xomuccnii 3a mpoBeneHue onepanuii o Cuety Kaptel, mpemxycmoTtpeHHsix Tapudamm.

4.5.bask mmeer mpaBo crnmchiBaTh co Cuera KapThl Ha OCHOBaHHWH 3apaHee JAHHOTO aKIEeNTa CIEAYIOLIHe
CYMMBI;

- CYMMBI OIlepaliii, paHee 3adMcIcHHbIE baHKOM IO 3afBIEHUSAM O CIOPHBIX OIEpaLHsX,
NpU3HAaHHBIM baHkoM B Xxone paccieqoBaHHs HEOOOCHOBAaHHBIMHM (C Y4E€TOM IIPOLIEHTOB 3a
I0JIb30BaHUE KPETUTHBIMH CPEICTBAMU C JaThl OTpaxkeHus onepaiuu no Cuery Kaprer);

- CYMMBI, OIIMO04HO 3a4rcieHHble bankom Ha Cuer KapTer;
- 1aty 3a oocimyxusanue Kaprer,

- CYMMBI, 3a4yHcieHHbIe Ha cyeT KimeHTa B pe3yibTaTe COBEPLICHUS UM WM TPETbUMH JHLAMH
HCIIPAaBOMEPHBIX I[eﬁCTBHfI, IIOBJICKIIINX BO3MCIIICHUEC bankom ACHCKHBIX CpCIACTB HAa OCHOBAHUMN
3asBieHUi KnreHToB, mocTpagaBuInX OT YKa3aHHBIX ACHCTBUM;

- CyMMBI TIIIaThl 3a OOCIY)XWBaHWE TaKeTa YCIyr. YCJIOBHS W TIOPSAOK CHHCAHWS IUTATHl 3a
00C/Ty’)KMBaHHE TIAKETa YCIYT OINpPEAeCHBI B «YCIOBUAX OOCIYKHBAHHS MaKeTa yCIyr», KOTOPhIC
omyoOsukoBansl Ha OduimanpHoM cailite banka w/minu pasmeinensl B [lompasmeneHusix baxka,
OCYIIECTBIISIFOIIUX 00CITYKMBAHUE MAKETOB YCIIYT.

4.6. bank uMeeT mpaBo cnuchiBaTh co CueTa KapThl U BO3BPATHTh OPraHy, OCYIIECTBISIONIEMY MTEHCHOHHOE/
CoLMaJIbHOE 00ECIeYCHHE, CYMMBI MTEHCHI, UHBIX COIMAJBLHBIX BBIIIAT U IMOCOOHUH, U3IHUIIHE MEPSUUCICHHBIX
MoCIie HACTYTUICHUS] 0OCTOSTENBCTB, MOBJIEKIINX MTPEKPAIICHHE WX BHITIATHL

4.7.11pu nocryrenun Ha Cuer KapTbl CyMMBI IEHEKHBIX CPEIICTB, TP OTCYTCTBUU TEKYILLIEH 3a10JKEHHOCTH
(B TOM YmCIIe MO TPOIIEHTaM U IJIaTaM, paCCUUTaHHBIM B cooTBeTCcTBHH Tapudamu banka), Pacxomusiit mumut
no Kapre yBenuunBaercs Ha cymMy coOcTBeHHBbIX cpenctB Knuenra. Ha octaTok nenexHbix cpeacts Ha Cuere
KapTs! nponieHTEl HE HAUYNCIISIFOTCSL.

4.8. llepxatenns KapThl 00s13aH coBepinaTh onepaiuu o Kapre B npeaenax PacxoaHoro imMuTa.

4.9.bank uMeer mpaBo He 3ayncisATh Ha Cuer KapThl, MOCTYNMUBIINE JICHEKHBIE CPEJCTBA M BO3BPATHTH HX
OTIPABUTENIO IUIaTeXKa B Clydasx, Korja 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTU HJIM MPOTUBOPECUMBOCTH PEKBU3UTOB PACUHETHOI'O JOKYMCHTA, JIMO0 HECOOTBETCTBHUS ornepanumn
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepaliny wim 0aHKOBCKUM TIPAaBHIIAM.

4.10. B cnyuae ecnu cymma 3agoipkeHHoctd o Cuery Kaptel npeBbimaer Jlumut oBepapadrta, bank mmeer
MIpaBO YMEHbBIATh HA CyMMY IpeBbllleHHs Pacxonselii muMut no apyrum Kapram Knmenrta B banke, Cuera
KOTOPBIX OTKPBITHI B TOW )K€ BaJIIOTE, 710 MorameHust KimmeHToM qaHHON 3a/10/DKEHHOCTH.

4.11. B ciny4ae npesbiiieHus Jlumuros oBepapadta / kpeauta mo Cueram apyrux Kapr Kiuenra, mo KoTopbim
npeaycMoTpeH oBepapadt / Kpeaut, 1Mo B cllydae BO3HHMKHOBEHHS 3a10/bKkeHHOCTH 1o Cueram apyrux Kapt
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Kimmenra, mo koTopsiM oBepapadT HE IPEeIyCcMOTpeH, baHk MMeeT MpaBO YMEHBIIATh HA CYMMY ITPEBBIIICHHUS
Pacxomnsrit iumut o Kapre (npu coBnagennu Bamothl CueToB) 10 noramieHus: KimmeHToM 3310 KeHHOCTH.

4.12. bank WMeeT MpPaBO BHOCHTH WCIPABICHUS B OIMMOOYHBIC 3amucu 1o omeparusm mo Cueram Kaprt (B
Otuersr mo Kapre), B ToM umcine, TpeOyrone crnmcanusi cpeacts co CuetoB Kaprt, 6e3 HOMOTHUTETHFHOTO
cornacoBanus ¢ KimeHTOM; BHOCHUTH M3MEHEHHUs B 3amucu 1o omeparusm mo Cueram Kapt (B OTueTsl 1o
Kapram) B ciaydyae c6osi B paGore 0a3bl JaHHBIX, a TAaKKe MPOU3BOJIUTH BCE HEOOXOIUMBIC NEHCTBUS IS
BOCCTaHOBJIEHHUS COBEPIIEHHBIX KITMEHTOM orepariuid.

4.13. baHk BrpaBe 70 HACTYIUICHHsT Be30T3hIBHOCTH MepeBoia OTMEHUTH pacrnopsbkenre Kivenrta Ha [eperoj
JNeHeKHBIX cpenacTB co Cuera KapThl M BoccTaHOBUTH PacXojHBIN JIMMUT Ha OCHOBAaHUM YCTHOTO W/WIIH
MMCEMEHHOTO 3asBieHust KimenTa, ohopMIIEHHOTO B COOTBETCTBHH ¢ TpeboBaHusMHU banka. KimeHT oco3Haer,
yTo baHK ¢ [enpl0 OTMEHBI PACIOPSHKEHHS BIPAaBE MPOBECTH HEOOXOIMMBIE paccieqoBaHHUA IO (akKTy
HernonyyeHust KimeHTOM ToBapa/yciiyrn Ha MOMEHT Mojayu 3asBicHus B bank. B cmywae ecnmu Knument
MOJIyYUT TOBAp/yCIAYry IMOCJIEe OTMEHBI BaHKOM pacmopspKeHHs M BOCCTAHOBIICHUS PacxoqHOro JUMHUTA, OH
00s13aH cpazy xe nHPOpMUpPOBaTH 00 3ToM baHK B MMCEMEHHOM BHUJIE.

4.14. B cnyqae ecnu Jlumut oBepapadta no Kapre He ycranoBieH, HO cymMma onepanuu no Kapre npessiiiaer
OCTaTOK COOCTBEHHBIX cpeAcTB KimeHTa B CHIIy TEXHOJIOTHYECKUX OCOOCHHOCTEH MPOBENCHHUS ONepanuu Mo
Kapre, kypcoBbIX pa3HHIl U APYruX, He 3aBUCAIMNX OT baHka oOctosrenscTB, bank mpemoctaBmser Kimenty
KpEeIuT B pa3Mepe, HEOOXOAMMOM Uil OTpaXeHUs! pacxogHou onepauuu no Cuety Kaprtel B moiaHoMm oObeme.
ITopsimok npeaocTaBieHus KpeauTa U €ro MOoraleHus ONpeeNeH B paszeie 5 Y CIoBUM.

4.15. Bank BIIpaBe MOJHOCTHIO MIIM YaCTUYHO MPHOCTAHOBUTH omepanuu mo Cuery KapThl, a Takke 0TKa3aTh B
COBEpILCHUU ONEpaluid, 3a HUCKIIOYEHUEM ONepaluid IO 3a4MCICHUI0 JEHEXHBIX CpPEACTB, B CIy4asX,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil denepauuu, B TOM 4ucie, €ciau y baHka BO3HMKarOT
MOJO3PCHHS, YTO OIECpaIMs COBEpIIACTCS B LEIAX Jieraau3aluu (OTMBIBAHUS) JIOXOJOB, MOJYYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

5. OBIIUE YCJOBUS KPEAUTOBAHUS

5.1.bank mpenoctasnsier KineHTy KpeauTHBIE CpeACTBa Uil COBEplIeHHUs omepaunuii mo Kapre B mpenemnax
Jlumura oBepapadTa mMpU OTCYTCTBHHM WM HEIOCTATOYHOCTH COOCTBEHHBIX cpeacTB Knmenta Ha Cuerte B
coOTBeTCTBUU ¢ VIHANBUAYaTbHBIMHU YCIOBUSMH.

5.2.B cnydae ecnu cymma onepanuu o Kapre npeBbimaeT JIOCTYNHBINH JIMMHUT KPEAUTHBIX CPEACTB B CHITY
TEXHOJIOTMUECKUX OCOOCHHOCTEH MPOBEIeHUs onepannu o Kapre, KypcoBBIX pa3HHIl M IPYTHX, HE 3aBUCSIIUX
ot banka oOctosTenscTB, bank mpenocrariseTr KiHeHTY KpeauT B pasMepe, HEOOXOJUMOM JUIsl OTPaKEHHS
pacxoaHoit onepaiuu o Cuery Kaptsl B mosiHoMm o0beMe.

5.3. [laroii BbIIaun KpeauTa SIBISICTCS gata oTpakeHus onepanun mo Cuery KapTor.

5.4. IlponeHTsl HaYHCISIOTCSA HAa cymMmMy OCHOBHOTO JoJra ¢ 1aThl oTpaxeHus onepauuu no Cuery Kaptsl (He
BKJIIOYasl 3Ty AaTy) 10 AaThl MOTAIICHUs 3aJ0JDKEHHOCTH (BKJIIOUMTENBHO). IIpy mcumcieHny NpoLEeHTOB 3a
MOJIb30BaHUE KPEJAUTHBIME CPEJICTBAMH B pacueT NpUHUMaeTCst (PakTHIeCKoe KOJMYECTBO KaJICHAAPHBIX JHEH B
IUTaTEKHOM TIEPHUOJE, B TOAY — ACHCTBUTENBHOE YHUCIO KaJICHIAPHBIX AHEH. B ciydae HEcBOEBPEMEHHOIrO
noramenus OO0s3aTeNbHOrO MJjareXa Ha CyMMY HEOIUIadYeHHOro B Cpok OCHOBHOTO [0Jra HauUCISIOTCS
MPOICHTHI, TpeaycMoTpeHHble Tapudamu baHka 3a HecBoeBpeMeHHOe ToranieHue omepipadTa mo Cuery
KapTsr.

5.5.Knment ocymiectsisier nojHoe norameHue O0s3aTesIbHOrO IUaTeXa, PaCCUUTAHHOTO Ha JaTy MOralleHHs
3aJI0JKEHHOCTH, He no3faHee 30 (TpuanaTi) KajleHAapHbIX JHel ¢ gatel OTyera.

5.6. Exemecsiuno no nHacryrutenust [latel miarexxa Knuwent o6s3an nomonnuts Cuer KapThl Ha cymmy
O0s13aTenbHOTO IIaTeXa Ul IoraieHus 3agobkeHHocTd. Jaty u cioco6 nononHenust Cuera Kaprer Kiment
onpeaenseT camocToATenbHO. [loramenue 3agomkenHocty o Kapre npousBogurces myteM nomnojgHeHus Cyera
Kaptel cmocobamu, yka3zaHHBIMH B M. 5.7 YCIIOBHI, C Y4€TOM CIIEIYIOIINX CPOKOB 3aUUCIICHUS JCHEKHBIX
cpencts Ha CUer:

2B cinyuae noamucanus Kimentom WHIMBHIyadbHBIX YCIOBHH BBITyCKa W OOCTYXXHBaHUS Je0CTOBOW KapThl C
oBepapapTom [TAO CoOepOaHk, a Takke B Cllydac BO3HUKHOBEHHUS CBEPXJIMMHUTHON 3aJI0JDKCHHOCTH IO KapTaM B
cooTrBeTcTBHH C 11.4.14 YcnoBuid.
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- MpH TpOBeACHWH omeparuu mnonoidHeHuss Cyera ¢ wmcmonb3oBaHueM KapTel — He mo3nHee
CJIEYFOIIETrO padovero JIHS C JaThl IPOBEICHUS ONEPALIUY;

- pu 6e3HATMYHOM TepeuncieHun Ha Cuet (0e3 ucnonp3oBanus KapTel) — He TO3HEE CIIETYIOIIETO
pabodero qHS OT IATHI MOCTYIIICHHS CPEICTB Ha KOPPECTIOHIEHTCKIH cueT baHka.

5.7. lloramenue 3amomkeHHocTH 1o Kapre mpousBoautcs myrtem mnononHenus Cuera KapTel ogHuM u3
CJICIYOIUX CITOCOOOB C YYETOM MOPSIZIKA, yCTaHOBIEeHHOTO B [lamsaTke Jlepxkarens:

5.7.1.myTem mpoBeneHus onepaiin «mepeBon ¢ Kapter Ha Kapty»:

- yepe3 YcTpoiicTBa camoobcmyxuBanus banka;

- C HCTOJIb30BaHUEM Y ciyrd «MOOHIBHBIN OaHK»;

- ¢ ucrnonb3oBanreM Cuctemsl «CoepOank OHITalH»;

- Yyepes omepaoHHO-KaccoBoro pabotHuka B mobom [loapaznenenun banka;

5.7.2. HanmMYHBIMU JIEHEKHBIMH CPEACTBAMHU C HcIoNb30BaHueM KapTbel/pexBu3nTtoB KapTh:

- yepe3 YcTpoiicTBa caMooOcCTy:KuBaHusl baHka ¢ MoayJieM npreMa HaTuYHbIX ICHEKHBIX CPEICTB;
- Yyepes omneparoHHO-KaccoBoro paboTHrka B r00oM [loapaznenennn banka;

5.7.3.6ank0oBCcKUM TiepeBogoM Ha Cuer KapTsl.

5.8. JlaToii moramicHus 3aJ0/KCHHOCTH I10 KpeIuTy sIBISETCS AaTa 3auucieHus cpeiacts Ha Cuer KapTel
Henexnsle cpenctBa, mnocrynaromue Ha Cuer KapThl B cyeT mnoraiieHus 3aaobkeHHocTH Kiuenra,
HaNpaBJIAIOTCS BHE 3aBUCHMOCTH OT HA3HAueHMs IJIaTeXa, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B
CIEAYIOUIEN OUEPETHOCTHU:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;
- Ha ymiaTy npocpo4eHHOU cymMmmMbl OCHOBHOT'O J0JTa;

- Ha yIu1aTy CpOYHLIX IMPOLCHTOB 3a IMMOJb30BaHNUEC KPCAUTOM;,
- Ha yraty cymMmmbl OCHOBHOTO J10JITa;

- Ha BO3MEIeHHE CyAeOHBIX M WHBIX pacxoloB baHka mo NmpuHyAWTEIHHOMY B3bICKaHHIO OOmIeit
3aJI0JDKEHHOCTH.

5.9.Kinent o0s13aH 10CpOYHO HOracuTh 1o TpedoBaHui0 baHka ocrasinyrocs cymmy OCHOBHOTO JI0JIra BMECTE
C TIPUYHTAIONUMHUCS TPOIIEHTAMH 3a ITOJIb30BaHUE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM ITMCHMEHHOM
YBEJIOMJICHHH, HAIIPABJICHHOM TIOCPEICTBOM IMOUYTOBOHM CBSI3U IO aJpecy perucTpanuu/aapecy (axTHIeCKOTo
IMMPOXUBAHUA, YKa3aHHOMY Knnentom B 3a$IBJ'IeHI/II/I, B ClIy4ya€ HCUCIOJIHCHUA NI HCHAAJIC)KAIICTO UCIIOTHCHHUA
Kimentom Jlorosopa.

5.10. Ecnn nHoe He mpenycMoTpeHo MHIuBHIyanbHBIMH YCJIOBHSIMH BBITYCKa M OOCTY)XKMBaHUs 1e0ETOBOM
kaptel ¢ oBepapadtom I[IAO Coepbank, odomeH wunHpopmarnmedi mexay Kimuenrom n bankom Moxer
OCYIIECTBIISITECS JIFOOBIM U3 CIEAYIOIIUX CIOCOOOB: MOCPENCTBOM Tene(oHHOH, (aKCUMMIBHOH, MOYTOBOM
CBsI3H, mocpenctBoM JuuHOM sBkM Knmenra B Ilompasnenenme baHka, a Takke NMOCPEICTBOM Y NAJEHHBIX
KaHaJIOB 00CITy>KHBaHUsI, UCTIONB3yeMbIX baHkoM.

B cuydae obmena wunpopmaumeidt Mexnay bankom u KimeHTOM mOcpencTBOM IOYTOBOM CBSA3M Takas
WHpOpMAIUs JT0JDKHA OBITH HAIpaBJIeHa TI0 aJpecy perucTpanur/agpecy GakTHIECKOro MPOXKHUBAHUS CTOPOH,
yKazaHHOMY (-bIM) B Jlorosope.

YBenomienune/cooliieHne OyAeT CUMTAThCSl HAPABICHHBIM HaJISKaIIUM 00pa3oM, €CIM OHO JOCTABJICHO I10
azpecy peructpauuu/agpecy GakTHIECKOTro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

Bank Moxet HampapiiaTe KiueHTy HHPOPMAIIMIO TTOCPEACTBOM 3JIEKTPOHHOM MoYThl, SMS-co0o01enuii u Push-
YBEIOMJICHHH.

5.11. bank UMeeT MpaBo OrpaHUYMBATH [IEPEUCHB Ollepaliii, COBepIIaeMbIX 3a cueT Jlumura oBepapadra.

5.12. KnueHT oTBeUYaeT 10 CBOMM 00s3aTeIbCTBaM Iiepesi baHkoM BceM CBOMM HUMYIIIECTBOM (33 UCKIIIOUYCHHEM
MMYIIIECTBa, HA KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOKET OBITh 00palleHo B3bIcKaHue) B npeaenax Oomeit
3a/10JDKEHHOCTHU M PaCcX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

29



5.13. TIpu Bo3HukHOBeHUH y Jlepxarens KapTel HamoroobaaraeMoro 10Xoz1a B BUie 5KOHOMUH Ha pacxojax Io
Bo3BpaTy OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAJJIeKAIllMM HCIIONHEHHEM 00s3aTenbeTB mo JoroBopy oH
MOJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOAbl (PM3MYECKHX JHIl B MOPSIKE, YCTAaHOBICHHOM JEHCTBYIOIINM
HaJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepannu. bank 00g3aH MCUNCINTH, yAEPKATh U YIJIATHTH B
OI0[DKET CyMMY Halora Ha A0XOJbl (DM3WYECKUX JIML, UCUUCICHHYIO ¢ A0X0ja, nomydenHoro Kiuentom. [pu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpUOa yaepKaTh HCUUCICHHYIO CyMMY Hajora bank o0si3aH B CpOK,
YCTAHOBJICHHBIH JEHCTBYIOLUIMM HAJIOTOBBIM 3aKOHOJATENbCTBOM, MHCBMEHHO cooOumts Kiuenty u
HAJIOTOBOMY OPTaHy IO MECTY CBOETO y4eTa O HEBO3MOXKHOCTHU YAEp)KaTh HAJIOT, O CyMMax J0X0/a, C KOTOPOTO
He yJep>KaH HaJloT, U CyMMe Heyaep:KaHHOro Hanora. KinneHT o0s3aH B CpOKH, YCTaHOBIICHHBIE JICHCTBYIOIIIM
HAJIOTOBBIM 3aKOHOJATEIbCTBOM, CAMOCTOSITEJIBHO MIPEIOCTABUTL B HAJIOTOBBI OPraH II0 MECTY CBOETO ydeTa
(>KUTENIBHCTBA) HAJOTOBYIO JEKJIAPALIUIO O MTOJYYCHHOM J0XO/E€ U YIUIaTUTh HAJIOT Ha A0XO.bl (PU3NYECKUX JIMIL,
paccUnuTaHHBIN C CyMM IOJyYEHHOTO AOXO/a.

5.14. Tlpu HEWCTIOIHEHUH WK HeHAJIekKAIeM ucnoaHeHun KiTmeHToM 0053aTeNbCTB 1Mo o1u1aTe 00s3aTeIbHBIX
arexeit n Hammunu [Ipocpouennoit 3anomkenrocTr mo Kapre bank mmeer npaBo 0e3 yBenomuenus Komenra:

- opydvaTh TPETHUM JIMIIAM Ha OCHOBAHUU ar€HTCKUX WM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C
TPEeThUMHU JIUI[AMHU, OCYILIECTBISATh JCHCTBHUS, HaIpaBiICHHbIE Ha moramieHue Jlepkarenem
IIpocpouenHoit 3ag0imkeHHocTu 1o Kapre;

- MPENOCTAaBIATh TPETBUM JIMIAM B COOTBETCTBUU C YCIOBHSIMHM areHTCKHMX WM HHBIX JOTOBOPOB
WHPOPMALIMIO M JOKYMEHTHI, TOATBepkAatonine npaBa banka mo [loroBopy, B TOM dYHcIe O
npegocraBieHHoM Kiuenty numute kpenuta no Kapre, pasmepe 3agomkeHHoctu Kinenra mo
Kapre, ycnoBusix [loroBopa, a Taxxke wmHpOpManuto o KimeHTe, B TOM YHCIE COAEPXKAIIYI) €ro
MEpCOHAJIbHBIC JAHHBIC.

6. AHOPOPMUPOBAHUE OB OINNEPALIUAX, COBEPHIEHHBIX IO CYHETY

6.1. UadopmupoBanne Knmenrta 00 omepanusx, COBEPIICHHBIX C HWCIOIB30BaHHEM KapTel, MPOU3BOIUTCA
nytem npenocraBieHuss bankom Kiuenty Otuera B Ilompasnenenun no Mecty BefeHus Cuera.
JonoiaHuTensHO HMH(GOPMHPOBAHHE O COBEPIICHHBIX OINEpalsIX OCYIIECTBIseTcs baHKOM B TOpsaKe,
ykazaHHoM KuinentoM B 3asiBieHuUu:

- nyTeM HanpaiieHua OTyeTa Ha yKa3aHHbIA KIIMEeHTOM 371eKTpOHHBIN agpec;
- mytem nonydenus: Ordera B Cucreme «Coepoank OHaiiny.

6.2. bank ocymecTBisieT oTnpaBKy SMS-coobmienus/Push-yBenoMiaeHns o KaxIoi COBEPIIEHHONW Omepannu
st KnneHToB, KOTOpbIe MOAKIIOYEHBI K [TOJTHOMY HakeTy Y ciyrd « MoOMIbHBINH OaHK.

6.3. KimieHT 00s3yeTcsl mpeAnpuHUMATh BCEe OT HEro 3aBHCSIIEe B IENAX MOJAydeHHs uH(OpMAaLUu 00
orepanusx, HamnpasiseMmoil bankom B cooTBercTBHM ¢ M.I. 6.1 u 6.2 YcioBuil, u cornamaercs ¢ TeM, YTO
yKa3zaHHas HH(pOpManus B JTIOOOM Clydae CUMUTAETCS MOJTYYSHHON UM B Haubosiee paHHUI 10 BPEMEHH CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ patel nomyuenus Kimmenrom OTdera, HO HE MO3/THEE 7-TO KaJlleHJAapHOTO JTHS ¢ AaThl OTUeTa;

- ¢ nmatel momydeHuss Kmmentom SMS-coobmenus/Push-yBenomnenust banka, Ho He mo3mHee 3-X
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomennss bankom (1o JaHHBIM
WHPOPMAITMOHHOHN cucTeMbl banka).

6.4. Kinuent moxker oopatutbes B [loapasnenenue banka mo mecty Bemenus Cuera i U3MEHEHHs criocoba
npenocrapieHuss OTyera B TeUeHHUE cpoka AeicTBus KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKIIMOHUPOBAHHBIN JOCTYI K HEMY IpH
nepeaade 1o cetu MHTepHET Ha yka3aHHbIM KIMEHTOM 3lEKTPOHHBIN aipec, a TaKXKe 3a HECBOEBPEMEHHOE
nonydyenue Knuentom Otuera. B cnyuae Henonyuenust Otuera, HampaBieHHoro no cetu Murtepuer, Knuent
noibkeH oopatutbes B bank. Eciin KimenT ykmonsiercst ot nonyuenus Otyera, bank cauraet, uto KimeHT Obu1
HaJJIeXKaImM 00pa3om nporH(GOpMUPOBaH 00 onepanusax mo Cuery.

6.6. O0s3anHOCTh baHka o nHpopMupoBanuio KiineHTa 0 COBEPIICHHBIX ONEPALUAX CUUTACTCS UCIIOTHEHHOM
MPY HANPAaBJICHUH YBEJIOMJICHUS O COBEPIIECHHBIX OMEpalisX B COOTBETCTBUH ¢ 1.6.1 w/mim 1m.6.2 YcnoBuii
coriiacoBaHHbIM ¢ Kitmentom criocoOom.
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6.7. KiueHt BrpaBe oOpatuThes B bank mis nonydenus OTueTa 3a M000# meproa BpeMeHHd, HO He 0ojiee deM
3a mociuenuue 12 MecAies.

6.8. KinmieHT mMeeT mpaBo moaaTh B baHk mHCEMEHHOE OOpalleHHE IO CHOPHON omepanuu (MPETeH3UI0) B
teuenne 30 xajgeHmapHBIX mHEH ¢ mathl OTdera MO0 B TeueHwne 60 KaJICHOAPHBIX JHEH C JaThI COBEPIICHHS
oneparyu. Hemonyuenue bankom ot KimeHta npeTeH3uM B yKa3aHHBIM CPOK O3HavaeT coryacue KiweHra c
OTIepaIHSIMH.

6.9. baHk He HeceT (PHHAHCOBYIO OTBETCTBEHHOCTH 110 omepanuu ¢ Kaproii, ocniopenHoli Kinenrom, B ciryuae
ecn KnueHnT He yBemomun baHK 0 HECaHKIIMOHMPOBAHHOW MM OMNEpalid B CPOKH, yCTaHOBIEHHBIEC 1M.3.15
YcnoBuil.

6.10. bank paccmarpuBaeT 3asBICHUE O CIIOPHOW omeparnuu, a Takxke uHbpopmupyeT KimeHTa o pesynbrarax
paccMoTpeHust 3asBieHus 1mo TpeboBanuio Kinmenta B Tedenne 30 KaJeHTApHBIX IHEH €O AHS TOMYYSHHS
3asBJICHUS, a Takke B TeueHue 60 KaJeHIapHBIX JHEH CO JHS MOJYYCHHsS 3asBJICHUS MPHU HCIOJb30BAHUU
Kapte! nns tpancrpanuunoro IlepeBona J€HEKHBIX CPEACTB.

6.11. Bo3meleHne JCHEKHBIX CPEJICTB MO CHOPHBIM OMNEpalysM OCYIIeCTBIsIeTCs baHKOM Mo pe3ysbTaTam
paccMoTpenus npeteH3uu Kinuenra.

7. OTPAHUYEHUSA 1 OCOBEHHOCTMU BBIITYCKA U OBCJHYXKUBAHUSA OTAEJBbHbBIX BUIOB
KAPTOYHBIX ITPOJAYKTOB ITAO CBEPBAHK

7.1. Kapta Coepoank-Maestro «Momentum»/Coepo6ank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanm3upyercs (Ha Hee He HaHOCHTCS mH(popManus 00 uMeHd u damuanu Jlepxarens
Kaptsr).

7.1.2.Kapra npuHUMaeTcs K OOCITY)XHBAaHUIO B TOPTOBBIX M CEPBHUCHBIX TOUYKAX, 00O3HAYEHHBIX TOPTOBOM
mapkoii MAESTRO/VISA kak Ha Tepputopun Poccuiickoit denepaiiyu, Tak u 3a pyoeKoM.

7.1.3.Bbimava/nmpueM HaNW4YHBIX JICHEKHBIX cpeacTB ¢ ucnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentumy mpoM3BOIUTCS HCKIIOYUTEIBHO B MYHKTaX BBIIAYM HAJIMYHBIX JEHEXKHBIX CpelncTB banka m
6ankomatax banka B Bamrote Poccwuiickoit deneparum.

BI)II[a‘-Ia/HpI/ICM HaJIMYHBIX OICHCKHBIX CPCACTB B IMTYHKTAaX BbIJaYX HAJIMYHBIX U 6aHKOMaTaX CTOPOHHUX 6aHKOB
HE IPeTyCMOTpPEHa.

7.2.Kapra Coepbank — Maestro «CouuanbHas»

7.2.1.Kapra npuHHMaeTcss K OOCIYXMBAaHUIO B TOPTOBBIX U CEPBHCHBIX TOYKaX, 00O3HAYEHHBIX TOPrOBOI
mapkoit MAESTRO kax na Tepputopun Poccuiickoit @enepanin, Tak 1 3a pyoexom.

Beiaua HamTMYHBIX BO3MOXKHA:

- B 6ankomarax [TAO Coepbank u nouepHux 6ankos [IAO CoepbaHk;
- B noapazaenenusix [IAO Coepbanka.

[TpueM HaTMYHBIX IPETYCMOTPEH:

- B ycTpoiicTBax camooOcmyxusanus [IAO CoepOaHk;

- B nojpaszaeneHusx [IAO CoepOaHk.

7.2.2.KnveHT OOoKeH mepenaTh PeKBU3HMTHI OTKpbIToro Cuera KapTsl B opraHu3zaunuio, OCyIIECTBIISIOIILYIO
BhIIIIaTy neHcun Kimenry.

7.3.Kapra Coepoank — Maestro «Ctyaenueckas»

7.3.1.Kapra npunuMaetcss K OOCITY>XKMBAHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit @enepanuu, Tak U 3a pyoexoMm.

Boiaua HalM4HBIX JEHEXKHBIX cpeAcTB ¢ ucnoib3oBanrneM Kapt CBEPBAHK-MAESTRO «CryneHueckasn
MIPOU3BOAMTCS TONBKO B BantoTe Poccuiickoit denepanun.

7.4.Kapra Visa «Ilogapu sku3Hb»

7.4.1.Knuent nopy4aer baHKy eXeMeCSYHO NMPOW3BOIUTH PAacyeT CYMMbI JTOOPOBOJIBHBIX NOKEPTBOBAHWI B
none3y @®onma «llomapm xm3HB» B cooTBeTcTBUU C «llpaBumamm pacueta JOOPOBOJIBHBIX JIE€HEKHBIX
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Mo’kepTBOBaHMM B Toyib3y Ponnma «llomapu xku3Hb» co cdeToB KapT [TAO Coepbank Visa «[logapu KU3HbE»Y,
pasmemaeMbiMu  bankom B [lompasnmenenusix banmka w/mnm na OdunuansHoMm caiite banka, crnmcanne
paccuuTaHHON CyMMBI JEHEXHBIX cpeAcTB co cueta Kaptel Visa «llomapu >Ku3HBb», BBIMTYLNICHHOW Ha HUMS
JlepxaTensi, 1 IEPEUUCICHUE CIIMCAaHHOM CyMMBI B KauecTBE OJarOTBOPUTEIHHOIO NOKEPTBOBAHUS HA CUET
®onpa «Ilomapu Ku3HbY.

7.4.2. KnueHT cornamiaercs ¢ TeM, uto baHk BrpaBe BHOCUTH u3MeHeHus B «[IpaBuna pacdera 10OpOBOIBHBIX
JEHEeXKHBIX MOKepTBOBaHUi B monb3y Ponna «llomapu xu3Hbp» co caetoB kapT [IAO Coepbank Visa «llomapu
KHU3Hb»» C TIPEJBAPUTEIHHBIM YBEJIOMIICHHEM He MeHee YeM 3a 30 kaneHaapHbIX nHeit B OTyere, W/ myTeM
pa3Menienus napopmaru 06 namMenenusx B [lonpasnenenusx banka, w/mmu OdunmanbHbIi caidT banka.

7.5.Kapra [IPO100 «CTangapm»
7.5.1.Kapra npuauMaeTcs K 00CTy)KHBaHHUIO TOJIBKO Ha TeppuTtoprun Poccuiickoit deneparnm.
7.5.2.KapTta MOXeT BBITYCKaThCsl IEPCOHATM3UPOBAHHON JINOO HENMEPCOHAIN3UPOBAHHOM.

7.5.3. Jlepxatens KapThl mpy HajdWMuuud TEXHUYECKOH BO3MOXKHOCTH UMEET TMPaBO JIOTMOJHUTEIBHO K
MPUMEHEHUIO0 B KadecTBe AHaiora cobcrBeHHopyuHoW mommucu [IMHa ycraHOBHTP W MCHONB30BATH MPH
npoBeaeHun oneparuii mo Kapre buomerpuueckuit Mmeron ayrentudukanuu Jlepxxarens Kaptel (Ha OCHOBaHUH
oTIIeYaTKa majblia).

7.5.4.0neparmn mo Kapre mpoBomstcs ¢ oOs3arensHsiM  BBogoM I[IMHa wmm ¢ ucnoip3oBaHmeM
buomerpudeckoro merona ayrentudukanuu [lepxkarens Kaprtel. bruomerpudeckuii MeTos ayTeHTH(DHUKAIIH
Hepxatenss KapTbl MOXET TNPUMEHSTbCS TOJBKO B YCTPOWCTBAaxX, OOOPYAOBAaHHBIX OHOMETPHUECKUM
CUUTBIBATEIIEM.

7.5.5. /lepxatens KapTel mpm Hamuymm TeXHUYECKOH BO3MOKHOCTH B llogpasmenennn banka wnu uepes
VYcerpoiictBa camoobciyxuBanus banka MoxkeT ycTaHoBUTH nmo KapTe nuMUT Ha TpoBeAeHHE Omnepanuil B
ABTOHOMHOM peXuMe (IpeJaBTOpPH30BaHHbIN KiMeHTOM JIMMUT) B Ipeaenax OTrpaHHYeHMs, ONpeeIEHHOrO
bankom. J[lawHBIi nUMHT WucHONB3yeTcs (pacxomyercs) TMpH TpoBeaeHHH omepanuii mo Kapre c
WCTIONIF30BaHNEM MHUKPOIIPOIIEcCCOpa B aBTOHOMHOM pekuMe (6e3 oOpamieHust Kk 0a3e JaHHBIX OaHKa-d>MHUTEHTA)
Ha MPEINPUSTHIX TOPTOBIN/YCIyT. JIMMUT aBTOMAaTHYECKH BO30OHOBIISICTCS IO MEPE PACXOJI0BAHUSI.

CymmMa, ycrtaHoBineHHas 1o Kapre mis mpoBeneHust onepandii B aBTOHOMHOM pEXHME, HEJOCTYyIHa Ul
MPOBEACHMUS CIEeAyIoMMX onepauuii mo Kapre:

- omneparnuu o Kapre ¢ ncnoiap30BaHHEM MarHUTHOM MTOJIOCHI;
- orepaun yepe3 MoOuIbHbIH OaHK;
- ornepauun yepe3 Cucremy «Coepbank OHnaitny;

- onepanuu criucanusi co Cuera KapTsl Ha OCHOBAaHMHM MOPYUYEHUS HA MEPUOAMYECKOE MIEPEUNCICHIE
JeHexKHBIX cpencTB co Cuera KapTsr,

- nHpOpMaLMOHHbIE onepauuu (3ampoc uHpopMmamuu o Pacxomnom nmmure mo Kapre uyepes
Konraxrhsrii Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHS );

- WHBIE oniepanuy 6e3 npeabsBieHus KapTor.

Hepxatens KapTsl MOXKET M3MEHHTDH JIMMHUT Ha IMPOBEACHHUE ONepanuii B aBTOHOMHOM DPEXHME B Ipelesiax
OrpaHHuYEHHs, ONpelesieHHOro bankoM, a Takke B npezaenax Pacxonmnoro jumura mo Kapre npu Hammuuu
TEeXHHYECKOM BO3MOKHOCTH B [lompasmenennn Banka wmim uepe3 YcrpoiictBa caMooOciyxuBanusi banka.
CymMma, Ha KOTOPYIO MPOMU3BEACHO YMEHBIICHUE JMMHTA HA MPOBEACHUE ONEpalil B aBTOHOMHOM PEXHME,
CTaHOBUTCS IOCTYITHOM JAJIsl POBEIECHUS B TOM YHCJIE YKa3aHHBIX paHEE B JaHHOM ITYHKTE OTIEpalHi.

B cnyuae yrpartsl Kaptsl, Jlepkarenb HECET OTBETCTBEHHOCTh IO onepauusim ¢ KapToil, CoBepIIEeHHbIM 3a CUET
CyMM JHMHTa Ha TPOBEICHHE OIEpaIlii B aBTOHOMHOM DPEXKHUME, HE3aBHUCHMO OT (DakTa WH(OPMHUPOBAHUS
Bbanka 06 yrpare KapTts.

7.5.6. Madopmanust o cpoke neiictBust Kapter Ha Kapty Moxker He HaHOCUTBCS. B 3TOM ciiydae nHpopmanuio o
cpoke aeiictBust Kapter Jlepxatens KapTel MoXxeT momyuuTh yepe3 Y cTpoiicTBa caMoo0cyknBaHus banka.
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7.6.Kapra [1PO100 «ConuanbHas»

7.6.1.ITo Kapre [IPO100 «ConmansHas» IEHCTBYIOT OrpaHUYECHUS] U OCOOCHHOCTH, onpereNieHHsle it Kapt
I[MPO100 «CtangapT», a TakKe TONOJHUTEIBHO YKAa3aHHBIC B HACTOSILEM pa3Jieie.

7.6.2.0mneparnuu o Kapte ocyimecTBIsIFOTCS TONBKO B Batote Poccuiickoit denepanum.

7.6.3.KnneHT no/pKeH mepenaTh 3asBIICHHUE O TEPEYMCICHMM TMEeHCHMU u/wnm mocobouss Ha Cuer Kapthl B
OPTraHM3AINI0, OCYIICCTBIISIONIYIO BRIIIATY TICHCUU W/1in iocoOus KiueHry.

7.6.4.Beinyck JlomomauTtenbHbix KapT k Kapre [TPO100 «CornpanbHash HE OCYIIECTBIISETCS.

7.6.5.Kapra TTPO100 «CoruanbHasy BbIJACTCA WU MEPEBBITYCKACTCS JIMILy, TOAABIIEMY 3asiBICHHE Ha
nojy4yeHue/mepeBbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHaHcoBoro monoxenus. [lepeBbimyck Kapt mo
UCTEUYCHUH CpOKA JICHCTBHS OCYIICCTBISICTCS HE3aBHCHMMO OT HAIWYUs ONEpaluii B TEYEHHWE ToJa,
MPE/IIECTBYONIETO TTePEBBITYCKY KapThl.

Hns mepeBbimycka KapTbl mo mnpuyMHEe HM3MEHEHMs NEepCOHANbHBIX AaHHBIX Jlepkatens Kaptel, ambo
HEpaObOTOCTIOCOOHOCTH OAHOTO W3 COLUMANBHBIX MPWIOKEHHH baHK mmeeT mpaBo 3ampocuth y Jlepxarens
Kaptbl nOKyMEHT w©3 mOApa3feleHus OpraHoOB COLMAJIBHOW 3allUThl HACEJICHHUS B IOATBEP)KICHUE
BO3MO>KHOCTH TepeBbIycka KapTsl 0 ykazaHHBIM NpHYHHAM.

7.6.6.bank umeet npaBo u3biMath Kapry [TPO100 «ConmanbHasy TOJBKO B Cliydae MOJyUYeHHsI HHPOPMAIHMH O
ee yrpare Jlepxxarenem KapTel mubo B cirydae MOIIEHHUYECKHX OTepanuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CommanpHas, BbIIaBaeMas B paMKax OTACIBHBIX IPOEKTOB, MOXET SBIATHCS
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

7.7.Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual ncrons3yercst ist omiaThl TOBapOB M yCIyT B ceTH MHTEpHET.
Kaprst Visa Virtual, MasterCard Virtual He umeroT MaTepuanbHOr0 HOCHTEIIS.

7.7.2.TTpu Bemycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpsiBaetcst Cuer Kaptel B pyOumsax
Poccuiickoii @eaepanuu.

7.7.3.Bemyck Kimenty Kaprter Visa Virtual, MasterCard Virtual u otkpeite Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectnsiercst Ha ocHOBe 3asiBieHHs Ha nojiyueHue Kaptol, ohopmienHoro Oneparopom
KonraktHoro Ilentpa banka no pacnopspkenuro Kinuenra.

[Tpu obpamennn B Konrakraeiii Lentp banka Unertndukanus n Ayrentudukanus Kinmerra ocymecTBiIseTcs
B Topsijike, onpeneneHHoMm JloroBopom. Pacniopsbxenne Knunenta na Boimyck Kaprer Visa Virtual, MasterCard
Virtual u ortkpeite Cuera Kaprter Visa Virtual, MasterCard Virtual, mpotokon mposeneHus KireHTom
COOTBETCTBYIOIIMX OIEpauuii B aBTOMAaTU3MPOBaHHOW cucrteMe banka, ucmosbzyemoil i 0OcCiy>KuBaHHSA
KnuentoB uepe3 Konrtaktueiii Llentp banka, ayamozanmuchk pa3roBopoB omepaTopoB ¢ KinmeHToM sBistoTCA
JOKYMEHTaMH, ITOATBEPKIAIOINMHI Bojien3bsBiaeHne Kimenta o6 ortkpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. VYkazaHHble JOKYMEHTBI MNPEIOCTABISIOTCS bBaHKOM B KauecTBE IOATBEPIKAAIONIMX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJeE.

7.7.4.Kapra Visa Virtual, MasterCard Virtual sermyckaercst KivieHTy mpu cOOMIOIEHIH CITEAYIOIINX YCITOBHIA:

- y Kimenra mmeercs xors Obl omHa naedicTByromass OcHoBHas [leberoBas OankoBckas Kapra,
BEINYIIICHHass B paMkax JloroBopa, pexBusuThl 310l Kaprer KimeHT mcnonm3yer mpu mepemaue
pacniopspkenust Ha Beiyck Kaprer Visa Virtual, MasterCard Virtual u otkpeitue Cuera Kaprter Visa
Virtual, MasterCard Virtual,

- Kmuenty mnoaxmrouena Ycmyra «MoOwibHBIH OaHK» (TOTHBIA WM 3KOHOM-TIAKET MO BEIOOpY
Knuenra);

- y Kimenra orcyrcrByer aeiictByromas Kapra Visa Virtual wiun MasterCard Virtual, Beimyiernas
bankom, cooTBeTcTBYIOMIas 3aka3piBacMont Kinentom Kapre.

7.7.5.]1n1 mpoBelcHUs ONepalii OIIaThl TOBApOB/yCiIyr B cetd VHTepHeT ¢ ucnonb3oBanuem Kapter Visa
Virtual, MasterCard Virtual meo6xomuma cieyrorias HHOOpMAIHS:

2 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIHH TEXHUYIECKOH BO3MOXKHOCTH.
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- uadopmarus o Homepe Kapter m cpoke neiicteus Kaprer Visa Virtual, MasterCard Virtual -
noctynHa Knuenty gepes «CoepOank OHmaliHy;

- uHdopmanmss o koxe OesomacHoctn Kapter (CVC2/CVV2), ucnonbp3yeMoM Uil TNPOBEICHUS
orepanwii B cetu MHTEpHET, - HanpaBmseTcss Kimenty Ha HOMep MobmnsHOTO Tenedona Kimenra,
MOJIKITFOUEHHOTO K Yciyre «MoOWITBHEIN OaHK;

- uHdopmanus o HamucaHud umeHn u amunuu Kimuenta mns Kaprer Visa Virtual, MasterCard
Virtual — cooTBeTcTBYeT HanMCaHKUIO UMEHH U pamiiny KineHTa B TaTHHCKOM TPaHCKPUIILIUH.

7.7.6.Cuer Kapter Visa Virtual, MasterCard Virtual otkpsiBaetcst He mo3aHee pabodero aHs, CACIYIOIIETo 3a
naroii nepenaun Kimentom pacnopsbkenus yepes Konrakrabiii Llientp banka.

7.7.7.C ucnons3oBanrem Kapter Visa Virtual, MasterCard Virtual Bo3MOXHO TMpOBeIeHHE CICIYIOIINX
onepanui:

- OIepalnuu OIIaTbl TOBAPOB U YCIIYT B CECTU I/IHTCpHCT;

- Oesnanmnunblii nepeBon co Cuera Kapter Visa Virtual, MasterCard Virtual na Cuer npyroii Kapter
atoro ke Kimenra gepes «Coepdank OHmaitny;

- omeparuu nononHeHust Cuera Kaptel Oe3HamuuHbiM myTeM depe3 «COepOank Onnaiiny u
YCTPOHCTBA CAMOOOCTYKUBAHHUS.

7.7.8.Beimyck Jlonmonmautenbubix kapt K Cuery Kaprsr Visa Virtual, MasterCard Virtual ve npexycmoTpe.

7.7.9.3asBnenue Ha mepesbinyck Kapter Visa Virtual, MasterCard Virtual Kiment nepemsaer B bank uepes
KonTaxThsiit Llentp banka unu uepes [logpaznenenue banka B npeaenax aeiictus Jlorosopa.

7.7.10. 3akpsitie Cuera Kapter Visa Virtual, MasterCard Virtual u Kaprter Visa Virtual, MasterCard Virtual
OCYIIIECTBIISIETCSI HAa OcHOBaHWHW 3asBieHust Ha 3akpbiTe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kaprter Visa Virtual, MasterCard Virtual, odpopmnennoro Omnepartopom KonrtakrtHoro Llentpa banka mo
pacnopspkeHuto Kimnenra, npu ycIoBUU OTCYTCTBUS I€HEKHBIX CPEJICTB Ha 3akpbiBaeMoM Cuere KapTel.

[Ipu o6pamennu B Konrakraerit Lleatp banka Unentndukanus u Ayrentudukarys Kinnenra ocymecTisercs
B mopsizake, omnpeneneHHoM JloroBopom. Pacmopsukenne Kiuenrta na 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual, mportoxon mnpoBenenus Kirentom
COOTBETCTBYIOIINX OIEepalii B aBTOMATH3MPOBAHHON cucTeMe baHKa, HCIONb3yeMoW Uis OOCTYKHUBaHUS
KnunentoB wepe3 Konraktheii Llentp banka, ayanosamuch pasroBopoB omeparopoB ¢ KimeHTom sBisitoTCS
JOKYMEHTaMH, TOJATBEPKAAIONIMMH Bojeu3bsBiacHne Kimenta o 3akpeitun Cuera Kaprter Visa Virtual,
MasterCard Virtual. YkasanHbele MOKYMEHTHI TPEIOCTABIAIOTCA BaHKOM B KauecTBE ITOATBEPIKIAIOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCIIE B CyJe€.

3akpeiTue Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectisiercst o ucredeHun 30 KaneHIapHBIX
JHE# ¢ natel noyueHus pacnopspkenust Kinenra o 3akpeitun Cuera Kaprter Visa Virtual, MasterCard Virtual.

7.8.Kapra Visa Classic, MasterCard Standard ¢ unauBuayaJbHbIM JH3aHHOM

7.8.1.Kapra ¢ MHAMBUAYaJbHBIM IM3aHOM BBIIYCKAeTCS C HAHECEHHEM Ha JIMIEBYIO CTOpOoHY Kaprel
n3o0paxkenus1, BeiOpanHoro KimeHTom.

7.8.2.1logaua 3asBrneHNs Ha BRITycK KapThl ¢ MHAMBHTyaTbHBIM JU3aHOM OCyIecTBIseTCs yepe3 HTepHeT —
caiit banka. KimeHT cOOCTBEHHOPYYHO IIOANKMCHIBAeT 3asBieHHEe Ha ToinydeHwe KapTbl mpH MOIXy4YeHHH
mrotosiiennoi Kapter B [loapaznenenun banka.

7.8.3.KnveHT co3naeT qu3aiiH JIMIEBoW CTOPOHbI KapThl ¢ MHIUBUAYAIbHBIM TU3aHOM:
- BbIOpaB au3aiin KapTel 3 nmeromeiics B baHke ranepen qu3aifHOB;
- 3arpy3uB N300pakeHHe, B TOM 4ncie POTOn300paKeHne, uMeroleecs B paciopsbkennn Kimenra.

7.8.4.Tlpn Bemmycke KapTbl ¢ WHAWBWAYallbHBIM JIM3aHHOM C HAHECEHHEM Ha JIMIEBYI0 CTOpoHy KapTe
npenoctasieHHoro Kimentom wu3oOpaxkenusi, KimueHT rapaHTHpyeT, 4YTO HMMEET MpaBO IOJIb30BAHUS U
pacnopsbKeHUs] JaHHBIM M300paskeHHEeM, B TOM YHCJe, IPaBoO Ha MpeocTaBlieHHe ero baHky Ui pa3MerieH s
Ha Kaprte ¢ MHIUBHIyadbHBIM JH3aHHOM, M YTO TAaKOE€ HCIOJNB30BaHHE W300pa)KeHUs HE HapyllaeT NpaB H
3aKOHHBIX HMHTEPECOB TPEThUX JIMII, B TOM YHCJIE IIpaBa 4YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTHU
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YaCTHOM JKM3HU, UCKIIIOUUTENIBHBIX (MMYIIECTBEHHBIX) IpaB, a TAKXKE JIMYHBIX HEHMYIIECTBEHHBIX U HHBIX
pas.

7.8.5.KnneHT 00513aH YBEIOMHTH JIFO/ICH, 3allCUATIICHHBIX Ha M300paXCHHUU, O TOM, YTO JTaHHOE W300pakeHue
OyJeT MCIOJIB30BaHO IS pazMenieHus Ha Kapre ¢ MHIUBHIYATbHBIM AM3alHOM, U TIOJYYUTh UX COTJIacHE Ha
Takoe HCIONb30BaHNE. baHK WMeeT MpaBO 3alpOCUTh JIOKA3aTEIbCTBO IOATBEPXKICHUS COTJIACHs JIUII,
yYKa3aHHBIX Ha N300pakKCHUH WK TIOJTBEPXKICHUE TIpaBa UCII0JIb30BaHus n300pakeHus: KimmeHTom.

7.8.6.3ampenieHo NCnoiIb30BaTh 3alUICHHBIC aBTOPCKUMU MPaBaMy MaTEPHANbI (B TOM YHCIIE, MOTYYCHHBIC 13
JOOBIX OTKPBITHIX WU 3aKPBITHIX HCTOYHUKOB, BKIIIOYAsi HHTEPHET).

7.8.7.3&Hp€HIGHO HCIOJIb30BaTh JI pasMCIICHUS Ha KapTax C MHIUBHUAYAJIbHBIM I[I/I33[>iHOM I/1306pa)KCHI/I$I,
coacpkaliue:

- TeneoHHBIE HOMEpa, MU PHI, TEKCTHI, OYKBBI, aaipeca (B TOM YHCIIe SIEKTPOHHBIE ), MHTEPHET-CAauTHI
Ha JIFOOBIX SA3bIKaX, JIFOOBIX CHCTEM UCUUCIICHUS;

- McaaJii, MOHCTBI, ACHCKHBIC 3HAKH, MAPKHU, KYITIOPLI, B T.4. CTAPUHHBIC U HCyHOTpe6J'I$IeMBIe;

- MTOJINTUYECKHE, PETUTHO3HBIE, KyJIbTOBBIE JIO3YHTH W CHUMBOJBL, (hjaru, repObl W WHBIE CHMBOJIBI
BJIACTH, C OTPAHUYCHHUSIMU — (POPMY JIFOOBIX POJOB BOHCK (B TOM 4YHCIe M300pa)KEHUS JIIOJCH B

hopme);
- Mate€pualbl, HWMCIOMINE Kakoe-TH0O0 OTHOIIEHHE K aHTI/ICOLII/IaJ'ILHBIM/SaHpeH.IeHHLIM rpymnmnam,
MCHBIINMHCTBAM, COOBITHSM U MEPONIPHUATUAM;

- MaTepuanbl U CUMBOJIBI AHTUKYJIBTYPHOM, AHTUPEIUIHMO3HOW, AHTHCOLMAIBHOW, pacoBOM U
JUCKPUMHMHHUPYIOLIEN HAIIPaBIE€HHOCTH;

- TM00BIe MaTepHalTbl ¥ N300paKEeHHUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadpun  wiau U300paKeHHs MNYONWYHBIX JIOACH, HalpuMep, W3BECTHBIX MY3BIKAaHTOB,
mycarened, CIOPTCMEHOB, BEAYIIMX W Jp., BBIMBIIUICHHBIX  IEpCcOHaxel  (repoes
MYJbTUIUINKAIINOHHBIX (PUITHMOB U T.I1.);

- KaJpbl U3 KUHOMIBMOB, MyJIbT(HIBMOB, WIUTIOCTPALUY K KHUTAM;

- pEeKIaMHBIE MaTepualibl, TOBapHBbIC 3HAKM M 3HAKK OOCTY)XKHBaHUs, aOOpeBHATyphl, CHMBOJIBI U
HaWMEHOBAHHs KOMIIAHHUIl, a TaKXKe MPOIYKIHIO 3apETUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
obcimyxuBaHus (BKIIFOYass aBTOMOOWIIM W HHYHO TEXHHKY C TOBAPHBIMH 3HAKaMH ¥ 3HAKaMu
00CITy)KUBaHNU);

- nzobpaxkeHne uenoBeka (BKitouas u3zoOpaxenue [epxkarenss Kaptel), xoTopoe mojapa3ymeBaet
UCTIONb30BaHue JuIs eneit Mnentnduxamm;

- M300paKeHNs Toei B SKUTIMPOBKE/CIIETIOACHKIC c y3HaBaeMBIMHU/YNTaEMBbIMU
OpeH/IaMI/TOBAPHBIMH 3HAaKaMH/3HaKaMu OOCITYy)KUBaHHS, HM300paKEHHs aBTOMOOWIEH W WHOM
TEXHHUKHU C y3HABa€MBIMH OpPEHIaMI/TOBaPHBIMH 3HAKaMHU/3HaKaMU 00CITyKHBaHHS;

- T00bIe N300paKeHNs AJIKOTOJIBHON M CIIUPTOCOAEep Kalleld NPOAYKIMHU (BKIIIOUast Oy THUIKH, (yKepbl
Y WHYI0 aTpuOyTHKY NHUTEHWHBIX 3aBelE€HHUH), a TaK’Ke TOHHU3HUPYIOIIUX HAIMTKOB, CUTapeT, CUTap,
TpyOOK, KapT, pyJETKH, UTPOBBIX aBTOMATOB, TOTAIM3AaTOPOB, IPOYEH aTpUOYTUKH a3apTHBIX UID;

- I/I306pa)KCHI/I${, CBA3aHHBIC WJIN ACCOLITMMPOBAHHLBIC C U3TOTOBJICHUCM U y1'IOTp66J'IeHI/IeM HAapKOTHKOB;

- I/I306pa)KeHI/IH OpYXUA U BOCHHOM TEXHUKMU: IHUCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopabIiei, pakeT u T.IL.;

- M300paKEeHUs, KOTOPhIC MOTYT MOBJICYh MPOOIEMBI MPH 00CTY)MBaHWU KapThl HAa MpeINpUATHIX
TOPTOBJIN/YCIIYT;

- WHBbIE M300paKEHUs, MpHU3HAHHBbIE bBaHKOM W/WIM MEXIyHapOJHOW IUIATEKHOW CHUCTEMOHN
HEJOIyCTUMBIMHU K pa3MmeleHuto Ha Kapre.

7.8.8.B cnyvae HapylieHHs BBILICH3JIOKEHHBIX TpeOoBanuid, bank nMeeT npaBo oTkazaTh KiMeHTy B BBITycKe
KapTbl 1 monpocuth 3aMEHUTh N300pakeHHeE.
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7.8.9.1300pakenne Ha KapTe ¢ MHAMBUAyaJbHBIM TU3AHHOM MOJKET MMETh HE3HAYUTEIIbHBIC OTIUYUS OT
M300paKCHHUS HAa JKpaHEe MOHHTOpPA, BBHIy OCOOCHHOCTEH HACTPOMKH I[BETOIEpeNayd (KaTuOpPOBKH) TpHU
noaaue 3asBieHus Kinuentom yepes MHTepHeT.

7.8.10. Ipu BeIycke KapThl ¢ MHAMBHIYATBHBIM JH3aHOM C HAHECEHUEM W300pa)KCHUs, MPEIOCTABICHHOTO
Kmuentom, KnueHT HeceT OTBETCTBEHHOCTH Tiepes] baHKOM M TPEeThbUMU JIMIIAMH 10 JIFOOBIM MPETCH3USIM U
WCKaM, KOTOpPbhIE MOTYT OBITh TpPEABSBICHBI K BaHKy WM MeXAyHapoAHbIM IutarexHbIM Cucremam VISA
International m MasterCard International B cBS3W C HapyIIeHHEM aBTOPCKHMX WM HWHBIX MPaB, BBI3BAHHBIX
pasMeleHreM TaHHOTO n300pakeHus Ha Kapre ¢ MHIMBUIYanbHBIM Tu3aiiHoM. KieHT 00s13yeTcst BO3MECTUTD
Banky ymep0, BO3HUKIIHIA B CBSI3U C HAPYIICHUEM aBTOPCKUX U MHBIX NPaB B YKAa3aHHBIX B HACTOSIIIEM ITYHKTE
cITyJasx.

7.8.11. Bemyck JlononmanTenbHbIX KapT kK Cuety KapThl ¢ WHAWBUAYalbHBIM JU3aHHOM OCYIIECTBISIETCS C
JIU3aifHOM, COOTBETCTBYIONIUM Au3aiiHy OCHOBHOM KapThl ¢ HHANBUIYATBHBIM IU3AIHOM.

7.8.12. Kapta ¢ MHAMBHUIYaJIbHBIM JH3aHOM TEPEBBITYCKAETCs ¢ N300pakeHneM, BEIOpaHHBIM KitnentoM mpu
BBIITyCKE yKa3aHHOU KapThl.

7.8.13. UsmeHenue au3aiiHa mpu mepeBbllycke KapTbl ¢ MHAMBHIyalbHBIM TU3aHOM 1O J1000H MpHYMHE
JIOTTyCKaeTcs ¢ coryiacus baHka v mpu Hanuuuu y baHka cOOTBETCTBYIOIIEH TEXHUUECKOH BO3MOKHOCTH.

7.9. lonoanuTeabHbie yeiaoBusi 1ist Kapr ITAO Coepoank Visa Platinum «Ilogapu sku3Hb»

7.9.1.Kapra Visa Platinum «Ilogapu xu3Hp» - siBIseTcs OaHkoBckod Kaproit ¢ myansHBIM mHTEpdeiicoMm,
MOJICP’KUBAIOIIMM C TOMOIIBI0 HWHTETPUPOBAHHBIX B KapTy TEXHMYECKHX CpEACTB M HH()OPMAIMOHHBIX
3NIEMEHTOB Oe3HaIMuYHyl0 oriaty ycayr co Cuera KaprTel, Kak 1O KOHTaKTHOH TEXHOJIOTHH, TaK W MO
OECKOHTaKTHBIM TexXHOIOTUsIM «Visa PayWavey.

7.9.2.06cnyxuBanne Kapr Visa Platinum «[lomapu u3HB» TpU HMX HCIOJNB30BaHHM B YCTPOIHCTBaxX
caMoO00CTyKMBaHUS, B IyHKTaX BBIIAYM HAJMYHBIX, a TAKXKE HA MPEANPUATHIX TOPTOBIH U cepsl YCIyT, He
0003HaYeHHBIX ToroTHaMu «Visa PayWave» — KoHTakTHOe.

7.9.3.1lo OeckonraktHOMY wuHTepdeiicy KapTel Moryr oOCTyXHBaTbcs TOJIBKO Ha MPEIIPUATHSIX
ToproBiu/cdepsl yciayr, 0003HaueHHBIX Jorotunamu «Visa PayWavey mns Kapt mnarexnoi cucremsl Visa
International.

7.9.4.0Oniepanii, CoBepIIeHHBIE ITyTeM ucmonb3oBaHus Kapter Visa Platinum «llogapu  xu3HbBY
2 o

BECKOHTAKTHBIM CIOCO6OM Ha cymmy B mpexermax 1000% py6ieit, mposomatcst 6e3 BBoma ITMH-koxa wimm

noanucu Knuenra Ha ueke.

7.10. Kapra YIK - ITPO100 «YuuBepcaasHas» 1 kapta YIK «I1PO100 «CouunanbHas»

7.10.1. DnekTtpoHHO-nebeToBass  OankoBckas kapra YOK-TIPO100  «YuuBepcanbHas» / YIK-TTPO100
«ConmanbHas sBisieTcs OaHkoBckuM mnpuioxenneM [TAO CoepbOank s YHUBEpCATBLHOH AJIEKTPOHHOM
KapTbl. 16-Tu 3HauHBIA HOMEp OAaHKOBCKOM KapThl pa3MeIlaeTcss Ha OOOPOTHOHM CTOpPOHE YHHBEpCAaJIbHOM
3JIEKTPOHHOM KapThl (B J€BOM HIDKHEM yriy). Cpok AeWcTBHs OaHKOBCKOM KapThl paBEeH CPOKY IEHCTBUS
YHUBEpCaIbHON 3JIEKTPOHHOM KapThl.

7.10.2. KapTa nmprHIMaeTCs K 00CITyKUBAHUIO TOJIBKO Ha Tepputopuu Poccuiickoii @enepanuu.
7.10.3. Oneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJIBKO B Baimote Poccuiickoit @exneparym.

7.10.4. Bemyck JlomomautenbHbix O0aHKOBCKUX KapT it kapT YOK - [TPO100 «YHuBepcanbHas» U KapThl
YOK-ITPO100 «ConmanbHas HE OCYIIECTBIIICTCS.

7.10.5. Onepanuu 1o KapTe NpoBoAsATCA ¢ o0s3arenbHbiM BBogoM [IMH- koxa.

2 Hust TCT Ipenanpusatuid, ¢ kotopsiMu [TAO COepbaHK 3akIIt0OueHbI JOTOBOPHI SKBaHpHHTa, OECKOHTAKTHBIE OIEpaliH B
cymme 10 1000 py6. comepmarorcs 6e3 BBoga I[IMH-koma. Ecnm omepamms mpoBoautcest B TCT Ilpeampusrus,
3aKJTFOYMBIIIETO JIOTOBOP SKBAMPHHTA C APYTUM OAHKOM, CyMMa OECKOHTAKTHOW oTiepaliny, coBepiraeMoit 6e3 Beoaa [T1H,
ompezensiercst 6aHKOM — dKBaipepoM (BMecte ¢ TeM 00brdHOo 310 1000 py6.). Ecnu onepamnust mpoBoautcs 3a pyoexom, To
pasmMep CyMMbI, 1o KoTopoii He TpeOyercs BBoa IIMH-koma, ompenensiercst mpaBHiIaMu MEKIYHAPOIHON IUIATEXHOM
CHUCTEMBI, ICHCTBYIOIIMMH B JaHHOM TocyaapcTBe (00bI9HO 3T0 3kBUBaiieHT 25 EUR B MecTHOIT BamroTe).
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7.10.6. Jlepsxaresipr OaHKOBCKOM KapThl MPH HATUYUN TEXHUYECKOH BO3MOKHOCTHU B [loapasaenenun banka mimu
yepe3 YCTpoiicTBa caMOOOCTyKUBaHUSI baHka MOXKET YCTaHOBUTH 10 KapTe JUMHUT Ha MPOBEACHUEC OIEparuii
0e3 oOpareHns k 0a3e JaHHBIX OaHKa-’MUTEHTA (Jajiee — aBTOHOMHBIA PEXUM) B Ipeaeiax OTPaHUYCHUS,
ompeneneHHoro bankom. JlepkaTenb MOXKET COBEPIIHTH OJHY HIIM HECKOJIBKO OIEpanuid Ha MPEIIpUSTHIX
TOPTOBIIU/YCIYT JO PacXOJOBaHHS JIMMUTA WIH IO COBEPIICHHUsS ONEpalud ¢ oOpaiieHHeM K 0a3e JaHHBIX
Oanka-aMuTeHTa (1anee- on-line- pexxum) (Hanmpumep, MyTeM COBEPILECHHSI OTIEPAIIUH «3aMpoc OaaHca KapTh»).
JlaHHBIN TUMHAT HCTIONB3YeTCs (PacXomyeTcs) TOIBKO P MPOBEISHUH ONEPAIUii IO KapTe C WCIOIb30BaHIEM
MHKporporeccopa. Ilociae coBepiieHust omepaimud B ON-line pexume ycTaHOBJICHHBIH JlepkaTeaeM JTHMHUT
ABTOMATHUYECKH BOCCTAHABIIUBAETCS 10 MAKCHMAJIBLHOTO 3HAYCHUS WM pacxoaHoro gumuta Ha Cuete KapTel.

Cymma, ycTaHOBIIEHHAS! B KA4€CTBE JIMMHTA Ha ITPOBEEHIE OTepaIiiii B aBTOHOMHOM PeKHUMe, HETOCTYITHA IS
MPOBEICHIS CIIEIYIOIINX ONepaInii mo Kapre:

- ofepalyu Mo KapTe ¢ UCIOIb30BAaHHEM MAarHUTHOM IMOJIOCHI;
- orneparyu 4yepe3 MoOWIbHbIH OaHK;
- omeparnyu depes Crucremy «Coepbank OHIaiHy;

- orepanuu CrnucaHus co Cuera KapTLI Ha OCHOBAHHMHU MOPYUCHHA Ha NEPHUOJUYICCKOC IMIECPEUNUCIICHUC
ACHCIKHBIX CPCACTB,

- nH(pOpMaIMOHHEIE omeparuu (3armpoc uHpopMmarwm o PacxomHom numute mo Kapre depes
Konrakrasrii Llenatp banka, ycrpoiicTBa caM000CTyKUBAHHS);

- HHBIC OoIcpannmn 0e3 MMPpEAbABICHUA KapThI.

Hepxarens YHUBEpCaTbHON 3JEKTPOHHONW KapThl MOXKET H3MEHHUTD JIMMUAT OAaHKOBCKOM KapThl Ha MPOBEICHNE
olepanyii B aBTOHOMHOM pe€XHME B IpefesaX OrpaHH4YeHHs, ONpPEAEIeHHOT0 baHkoM, a Takke B mpeaenax
PacxongHoro numuTa 1o 0aHKOBCKOW KapTe MPU HATMYUKM TEXHUYECKOH Bo3MoxkHOCTH B [loapasnenenun banka
i yepe3 YcrpoiictBa camoobcenyxuBanust banka. CymMma, Ha KOTOPYIO MIPOU3BEICHO YMEHBILICHUE JIUMUTA Ha
MIPOBEJICHNE OINepalii B aBTOHOMHOM pE€XHME, CTaHOBUTCS JOCTYNHOH [UIs TPOBEIECHHS, B TOM YHCIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIEpalHi.

7.10.7. lna nepeuncienus nencun w/wim mnocodous Ha Cuer Kapter YOK-IIPO100 «Couunanbaas» Kiouent
JOJDKEH Tepenath 3asBiCHHE O MEPeuHCICHUM IEHCHHM HW/WIM MOoCcoOHMs Ha cyeT OaHKOBCKOM KapThl B
OpTaHU3al{I0, OCYLIECTBISIIONIYIO BRIILIATY MEHCHX W/uinu nocobus Knuenty. bank uMeeT mpaBo cnucaTh co
Cuera Kapter  YOK-IIPO100  «CommanpHas» ©U  BO3BpaTUTh  OpraHy,  OCYUIECTBISIOLIEMY
MEHCHOHHOE/CONMANIbHOE 00eCTieYeHne, CyMMbI TIHCHH W/WIK MOCOOWH, W3JHIIHE MEePEeYHCICHHBIX IOCIe
HACTYIJICHUSI OOCTOSITEIBbCTB, MOBJIEKIINX MTPEKPAILICHUE BHIIUIATHI IEHCUH W/UITH 110COOusI.

7.10.8. [epeBbinmyck 3neKTpoHHO-AeOeTOBOM OaHkoBckoW KapThl YOK-ITPO100 «YuuBepcanbHasy /YIK-
IMPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI MM BblAa4d JyOnmMKarta
YHHUBepCaIbHOI 3IEKTPOHHOM KapThl HE TOIyCKaeTCsl.

7.10.9. Ins 3ameHbl WM IONy4YeHUs AyOiMKaTta YHHBEPCANIbHOW JIEKTPOHHOM KapTel J[lepxareinto
HeoOxomuMo oOpatuthes B [IyHKT npreMa 3asBiieHHi 0 BblJjadue Y HUBEPCAILHON JIEKTPOHHON KapThl.

Jnst aktuBauyMy OaHKOBCKOM KapThl B Clyyae 3aMEHBbl YHHBEPCAJIbHOM 3JIEKTPOHHOW KapThl 0 MCTEUCHUS
CpOKa JIeHCTBHUS, a TaKXKe B CiIydae MOIydeHHs IyOiMKara YHUBEPCAIbHOW 3IIEKTPOHHOM KapThl Jepxarento
HEOOXOIMMO OOpaTHTHCS B OaHK MO MECTy OTKpbITHs Cdera OaHKOBCKOH KapThl, MPEIbSIBUTH MOIYYCHHYIO
YHUBEpCaJIbHYIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIOIINHN JINIHOCTb.

7.10.10. bank BmpaBe oTkazarb B aktuBauuu Kaptel YOK-IIPO100 «Yuusepcanbhasy/yYIK-ITPO100
«ConmanbHas» - 6aHkoBckoro npunoxenns [IAO COepGank s YHUBEpCANbHON SJIEKTPOHHOW KapThl B
Clly4asix, PelyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATEITLCTBOM.

7.11. lononnureibHbie yeaoBusi 1isi Kapr IIAO Coéepoank MasterCard Standard «beckoHTaKTHasm»,
Visa Classic «beckoHTaKTHasD)

7.11.1. Kapret MasterCard Standard «beckonraktaas» u Visa Classic «beckonTaktHas» (nmamee —
beckontaktHas Kapra) siBisitorcst 6ankoBckumu Kapramu ¢ qyalibHbIM HHTEPHEHCOM, MOAICPKUBAOLIMM C
MOMOILBI0 UHTEIPUPOBAHHBIX B KapThl TEXHMYECKUX CPEACTB U MHPOPMALUOHHBIX 3JIEMEHTOB OC3HAIUYHYIO
omnaty yciuyr co Cuera KapThl Kak 1Mo KOHTAKTHOM TEXHOJOTHH, TaK M MO OECKOHTAKTHBIM TEXHOJOTHSAM
«MasterCard PayPassy», «Visa PayWavey.
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7.11.2. O6cnyxuBanue beckonTakTHBIX KapT mpu MIX HCIIOJIB30BaHHM B YCTPOMCTBAaxX CaMOOOCIY)KHBaHUS, B
MYHKTaX BBIJAYM HAIWYHBIX, a TaKKe HA NPENNPUATHAX TOPIOBIM M cQephsl yCIyr, He O0O0O3HAYEHHBIX
norotuniamu «MasterCard PayPassy, «Visa PayWavey» — kontaktHoe. [To 6eckonTakTHOMY HHTEepdeticy KapTe
MOTYT OOCITYKHBaThCS TOJNBKO Ha TPEANPHUATHIX TOProBiH/chepsl yciIyr, 0003HAYEHHBIX JOTOTHUIIAMH
«MasterCard PayPass» mns Kapr mnatexxnoit cuctemsr MasterCard Worldwide, «Visa PayWave» nns Kapr
mrateXxHo cucremsl Visa International.

7.11.3. Oneparuu o Kapte ¢ mpuMeHeHHMeM OECKOHTAaKTHOM TEXHOJOTMHM Ha cyMMbl B mpenenax 1000
py6nel7124 npoBogsTcs 6e3 BBoga IIMH-koma nimm noanmucy KinenTa Ha deke.

7.11.4. Ha BeckonTakTHO# KapTe MoXeT GbITh pasMEIIeHO TPAHCIIOPTHOE IIPHIOKEHHe , aKTHBALIAS KOTOPOTo
MPOBOAMTCS Hepe3 YcTpoiictBa camoobOciyxuBanus banka. [Ipoe3m Ha TpaHCHOpPTE OCYIIECTBISETCA C
ncrnons3oBaHneM beckontaktHoi KapTter B ciydae mpuobperenus [epxartenem «Ipoe3qHOro Omiietay duepes
VYcrpoticTBa camooOcmyxuBanus banka.

7.11.5. YcnoBust npuoOpeTeHUs «IPOE3THBIX OMIICTOB» U MOPSIOK OIUIATHI TPOE3/Ia PErYIUPYIOTCS MPaBUIaMU
[ToctaBuiukoB yciuyr (IpeanpusTHs TPAHCIIOPTA).

7.11.6. 3a mepBUYHOE MOIOJHEHHUE TPAHCIIOPTHOTO TNPHIOKEHHS Yepe3 YCTPOWCTBA CaMOOOCITYKHBAHUS
Bankom eanHOBpeMeHHO B3uMaeTcs miara B cooTBeTcTBUH ¢ Tapudamu banka.

7.11.7. B cmydae yrtpatel beckonTtakTHOW KapThl cymma, yIotadeHHas 3a «IIpOE3NHOW Ouier», He
BO3BpAIAETCS.

7.11.8. B cnydae neucnpaBHocTH beckonraktHoi Kaptsl (TpancnoptHoro npunoxenus Kaprter) JepkaTenb
MMeeT IpaBo 00paTuThes K [locTaBmuKy yciryr 3a BO3MEIICHHEM HENCIIONIb30BaHHBIX CPEACTB 3a TPOE3I.

7.12. onosnutesbHbie yeaous 1 Kapr World MasterCard Black Edition Ilpembep u Visa Platinum
IIpembep

7.12.1. Kaptet World MasterCard Black Edition IIpembep, Visa Platinum [Ipembep (nanee - Kapter COepOank
[Ipembep) BeIMyckaroTcs B pamkax makera yciuyr «Coepbank Ilpembepy». WMHbopmamnms o makere yciyr
«Coepbank [Ipembep» nocrymnaa Ha OdunmansHoM caiite banka u/nnm B [logpasnenennax banka.

7.12.2. Kapter CoOepbank [Ipembep sBisitoTcst OaHkOBckMMH Kapramm ¢  nyanbHbIM — HHTEpdeiicom,
HOJICP)KUBAIONIMM C TIOMOIIBI0 MHTETPUPOBAHHBIX B KapThl TEXHWYECKHX CPEACTB W HMH(OPMAIIOHHBIX
3NIEMEHTOB Oe3Hanm4Hyro omary ycayr co Cuera KapTel, Kak MO KOHTAaKTHOHM, TaKk M 1O OECKOHTAKTHBIM
texHosorusaMm «MasterCard PayPassy», «Visa PayWavey.

7.12.3. O6cnyxupanue Kapr Coepbank [Ipembep npu WX HCIOIB30BAaHUH B YCTPOMCTBAX CaMOOOCITY)KUBAHHUS,
B IIyHKTaxX BBIJIaYM HAIMYHBIX, @ TaKKe HAa NPEANPHUATUSX TOProBIM U cdepbl yciyr, He 0003HAUYCHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — konTaktHoe. [To 6eckoHTakTHOMY nHTEepdeiicy KapTs
MOTYT OOCIYXHBAaThCS TOJILKO Ha MPEANPHUITUSX TOProBIW/cepbl YCIyr, O0O3HAYECHHBIX JIOTOTHIIAMH
«MasterCard PayPass» nns Kapr COepbank Ilpembep matexHoit cucrembl MasterCard Worldwide, «Visa
PayWave» nna Kapr Coepbank Ilpembep minaresxnoii cucrems! Visa International.

7.12.4. Onepanuu, coBepuieHHbIE TyTeM ucnonb3oBaHus Kapter CoOepbank I[lpembep OeCKOHTaKTHBIM
crocoOoM Ha cymMMY B Ipejenax 1000% pyOueii, mposogsaTcs 6e3 Beoga [IMH-kona nnm moamucu KimenTa Ha
YeKe.

2 st [pemnpustuii, ¢ xoropeimu [TAO «Coepbank Poccum» 3aximodeHbl JAOTOBOPHI SKBaWpHHTA, OCCKOHTAKTHEIC
onepanuu B cymme 10 1000 py6. coBepmarorest 6e3 Boga [IMH-koma. Eciu omepanus npoBogurcs B TCT Ilpennpusarus,
3aKJIIOYMBIIETO JIOTOBOP 3KBalpWHra C JApYruM OaHKOM, CyMMa OECKOHTaKTHOM OIepanuy, coBepliaeMoi 0e3 BBOZA
[MNH-koma, ompexaensercs 6aHKOM — dKBaiipepoM. Eciam omepanus mpoBOAMTCS 3a pyOekoM, TO pa3Mep CYMMBI, TIO
koTtopoit He TpebOyercs BBonm IIMH-koma, ompexnensercs TpaBWIaMU MEXKIYHAPOIHOW TMJIATEKHON CHCTEMBI,
JIEHCTBYIOIINMH B JAHHOM rocyiapcTBe (Kak MpaBuio, 3To SkBuBaneHT 25 EUR B MecTHOI BamioTe).

2 IIpy HaNMMUMK TEXHUUECKON BO3MOKHOCTH.

% Jlns TCT [peanpustuii, ¢ koropsiMu [TAO COepOaHK 3aKIIIOUEHBI JOTOBOPHI 3KBaHPUHTa, OECKOHTaKTHBIE Ollepaliy B
cymme o 1000 py6. cosepmatorcs 6e3 BBoma IIMH-koma. Ecnu onepaumst mposoamtes B TCT Ilpeampusitus,
3aKJIIOYMBIIETO IOTOBOP SKBAaHpHUHTaA C IPYTrUM OaHKOM, CyMMa OECKOHTaKTHOW omepanuy, coBepruaemoii 6e3 sBoaa [11H,
ompezensiercst 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00b1uHO 3710 1000 py6.)..Ecnu onepamnust mpoBoautcs 3a pyoexom, To
pasmMep CyMMEI, 1o KoTopoii He TpeOyercs BBox [IMH-koma, ompenensiercst mpaBHiIaMu MEXKIYHApOIHOW IUIATEXHOU
CHCTEMBI, ICHCTBYIOIIMMH B TaHHOM rocyaapctse (00braHo 370 3kxBuBaiieHT 25 EUR B MecTHOI BamoTe).
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7.12.5. Kapter COepOank [Ipembep MOryT OBITH BBINYIIEHBI TOJIBKO B paMkKax makeTa yciayr «COepOaHk
[Ipembep». PactopikeHune moroBopa 00 OOCTYKHMBaHWHU IAKETa YCIYT SBISETCS OCHOBAaHHUEM NPEKpPAIICHUS
neiicteust Kapt Coepbank Ilpembep u 3akpoitast Cuera KapThl.

7.12.6. B xommekc poctynHbix Jlepxkarento Kapter Coepbank [IpeMbep CepBUCHBIX YCIYT BKIIIOYCHBI:
7.12.6.1. Kapra Priority Pass®’ - sBsieTcst cpeicTBOM jocTyma B VIP-3a16l a3poropToB.

- Henunarexnast kapra Priority Pass Beinaercs Jlepxxarento Kaprer Coepoank [Ipembep, CueT KoTOpoit
OTKpHIT B pyomsix P®, Bmecte ¢ OcHoBHOI KapToit Coepbank IIpembep 1 SBISETCS HEOTHEMIIEMOM
gacThio KapTouHoro mpoaykra [TAO CoepbaHk.

- Cpok neiictBust kapthl Priority Pass - 3 ronma. Jlata okoHyanusi cpoka AeiicTBusl KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHHA cpoka neiicteust Kapter Coepbank [Ipembep, k
KOTOPOM OHA BBIMYIICHA.

- B cnyuae ouepemnoro mepeBbimycka Kapter CoOepbank Ilpembep kapra Priority Pass
MEepEeBBITyCKAaeTCs Ha TOT e CPoK, uto u Kapra Coepdank [Ipembep.

- B ciydae ytpaTel WM TeXHWYECKOW HEMCIpaBHOCTH KapThl Priority Pass Jlepkarenp momkeH
oOparuthcs B baHk /17151 €€ mepeBbImycKa.

- [Tpu 3akperTan Cuera Kapter Coepbank [Ipembep kapra Priority Pass noanexxut cnaue B bank.

- Pacropxerne moroBopa 00 OOCITYy)KMBaHWH IMaKeTa YCIYT SBISIETCS OCHOBAaHHEM IS OJOKHPOBKH
kapThl Priority Pass.

- C ycnoBusiMH HCHOJB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB Jlepkarenb MOeET
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.12.6.2. CtpaxoBaHue:

- OcHoBHOMy J[lepkarento Kaprer COepOank IIpeMbep NpemocTaBiseTcss CEpBUC CTPaxOBaHHsS IO
mporpaMMam, yKa3aHHbIM Ha caiite banka, obecreunMBaeMblii JIMIICH3UPOBAHHOH CTpaxoBOH
KOMITAHHEH.

- JIns TOATBEp)KIACHUS YCIyTHM CTPaxOBaHMS OCHOBHOMY JlepikaTenro MOXKeT OBITH OogopMIiIeH
CrpaxoBoii cepTudukar.

- OO0s3aTesIbHBIM  YCIIOBUEM NPEAOCTABICHUSI CTPAXOBBIX YCIYr SBISIETCS HAIWYME Y OCHOBHOTO
o .28
Heprxatens neiictByromeit” Kaptel Coepbank Ilpembep.

- VYcoBUs MPeIoCTaBICHUS YOIy CTpaxoBaHUs A0BOIATCS 10 [leprkaTens npu Bbigade emy Kaprhl
Coepbank IIpembep, a Takxke pa3MenieHsl Ha caifte banka.

7.13. lonoanureibHblie yeaosus st Kapr World MasterCard Elite Coéep6ank 1 u Visa Infinite
Coepoank 1

7.13.1. Kapter World MasterCard Elite Coepbank 1, Visa Infinite Coepbanx 1 (manee — Kaprer Coepbank 1)
BEIMYCKAIOTCA B paMmkax makera ycinyr «CoepOank Ilepmrrity. Undbopmarnus o makere ycmyr «COepOaHk
[epesiit» qoctymnaa Ha OdunuanpHoM caiite banka w/wmm B [logpaznenennsx banka.

7.13.2. Kaptel Coepbank | siBistrorcst 0aHKOBCKMME Kapramu ¢ ayaibHbBIM WHTEpP(EcoM, MOIepPKUBAOIINIM
C TIOMOII[bIO HHTETPUPOBAHHBIX B KapThl TEXHUYECKHUX CPENCTB U MH()OPMALMOHHBIX 3JIEMEHTOB OC3HAINYHYIO
omiary yciayr co Cuera KapThl, Kak 10 KOHTaKTHOH, TaK M MO OECKOHTAaKTHBIM TexHojorusMm «MasterCard
PayPass», «Visa PayWavey.

7.13.2.1. O6cnyxkuBanne Kapr CoOepbank 1 mpy MX HCHONB30BAaHHM B YCTPOWCTBAX caMOOOCITY)XKHWBaHHS, B
MYHKTaX BBIJAYM HAIWYHBIX, a TaKKe HA NPEANPUATHAX TOPrOBIM M cdephl yciayr, He O003HAYEHHBIX
noroturnamu «MasterCard PayPassy», «Visa PayWave» — konTtaktHoe. [To 6eckoHTakTHOMY nHTepdeiicy KapTs
MOTYT OOCIYXHBAThCSl TOJILKO Ha MPEINPHUITUSX TOProBIU/cepbl yCIyr, O0O3HAYECHHBIX JIOTOTHIIAMU
«MasterCard PayPass» s Kapt COepbank 1 miarexnoii cucremsl MasterCard Worldwide, «Visa PayWave»
st Kapt CoepOank 1 mnarexxnoit cucremsl Visa International.

2 Kapra Priority Pass sBnsiercs mpoaykrom kommanuu «Priority Passy, JlonmoH, BemukoOpuranus. bank He Hecer
OTBETCTBEHHOCTH 3a IOJIHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
%8 Kapra ¢ He HCTEKIIHM CPOKOM JIGHCTBHSL.
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7.13.2.2. Onepanuu, COBEpIICHHbIC IMyTeM HCIoib30BaHus Kaptel CoepbaHk 1 OECKOHTAKTHBIM CIIOCOOOM Ha
cymmy B npeznenax 1000% py6eit, nposogsatcs G6e3 BBoxa [IMH-koxa mmm noamucy Kimenta Ha uexe.

7.13.3. Kapter CbepOank 1 MoryT OBITH BBITYLICHBI TOJBKO B pamkax makera ycinyr «CoepOank [lepBbiii».
Pacroprkenne moroBopa 00 00CITyKUBaHUH TTaKeTa YCIyT SBISIETCSI OCHOBaHMEM IpeKparieHus neiictsus Kapr
Coepbank 1 u 3akpeiTust Cuera KapTsi.

7.13.4. B xommnekc goctynsbeix Jepskatento Kaprer Coepbank 1 cepBUCHBIX YCIyT BKIIOUEHBI:
7.13.4.1. Kapra Priority Pass® - siBisieTcs cpencTBOM nmoctyma B VIP-3ame1 asponopToB.

- Hemmarexxnast kapta Priority Pass Bermaercs Jepxkaremto Kapter Coepbank 1, kak OCHOBHOH, Tak M
JIOTIOJTHUTEIIBHOM, U SBJISICTCS HEOThEMJIEMOM YacThio KapTouHoro npojaykra [IAO CoepOaHk.

- Cpox geiictBus kapTsl Priority Pass - 3 roga. Jlata okoHuaHus cpoka AaeiicTBust KapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka neiicteus Kapter Coepbank 1, k KoTopoit
OHa BHIMYIIICHA.

- B ciyuae ouepennoro nepesnimycka Kaptel COepbank 1 xapra Priority Pass mepesbimyckaeTcs Ha
TOT k€ CpOK, uTo B Kapra COepbank 1.

- B chywae yTpaThl MM TEXHHYECKOW HEUCTPaBHOCTM KapThl Priority Pass [lepxarens nomkeH
oOpaTtutbes B baHk 1i1s1 ee mepeBbImycKa.

- [pu 3axperTin Cueta Kapter Coepbank 1 kapta Priority Pass momiexut caaue B bank.

- Pacroprkenne moroBopa 00 OOCTYKMBAaHUM ITaKeTa YCIYT SBISIETCS OCHOBAHUEM JUIS OJIOKMPOBKH
Kapthl Priority Pass.

- C ycroBusiMH HCTIONB30BaHUS KapThl Priority Pass m mepeunem VIP-3amoB Jlepkarenb MOXeT
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.4.2. CtpaxoBaHnue.

- Hepxatemo OcHoBHOM 1 [lomonmHurtensHold Kaptel COepOaHk 1 mpemocTaBisieTcss CEpBHC
CTpaxOBaHHWs MO MporpaMMaM, yKa3aHHBIM Ha caiite baHka, oOecrieunBaeMBbIi JIHIIEH3UPOBAHHOM
CTPaxoBOI KOMIaHUEH.

- Hnst moxaTBepkIeHUs YyCIyrd crpaxoBaHuss OCHOBHOMY JepKaTelro MOXKET ObITh odopmiieH
CrpaxoBoii cepTudukar.

- OO0s3aTesIbHBIM  YCIIOBHEM NPEAOCTABICHUSI CTPAXOBBIX YCIYT SBJSIETCS HAJIMYME Y OCHOBHOTO
. . 31
Hepxatens neiicryromeit” Kapter Coepoank 1.

- VYcnoBus mpenocTaBiIeHs YCIyTr CTpaxoBaHUsS AoBoaATcs 1o Jlepkatens mpu Beigade emMy Kaptol
Coepbank 1, a Taxoke pa3MelieHsl Ha caiite banka.

7.13.4.3. Ycayra «Koncbepx-CepBucy.

- Hepxatento OcnoBHoit u JlononanTensHON kapT Coepbank 1 npenocransercs ycnyra «KoHcbepik-
Cepsuc», koTopas mo3soiseT JepkaTemsiM mosyyarb He0OOXOANMYI0 MH(GOPMALIMIO O TPAHCIOPTE,
TOCTHHHMIIAX, PECTOpaHaX, MPOKaTe aBTOMOOMIIEH, MeCTax OT/JbIXa U T.I1.

- [lpy HEOOXOAMMOCTH TOJNyYeHHs JIOTONHUTENBHBIX TATHBIX ycuyr «Koncbepxk-CepBucy»
Hepxatens nHGopmupyercs onepatopom yciryru «Koncbepxk-CepBUC» O CTOUMOCTH YCIIyT. Y ciyra
OKa3bIBAcTCs TOJBKO B CiIydae cornacus Jlep>karens ¢ onaaTon.

# s TCT [peanpusitui, ¢ kotopeiMu ITAO COepbaHKk 3aKItOueHBI JOrOBOPHI 9KBapHHTa, OECKOHTAKTHBIE OIEpalliH B
cymme o 1000 py6. cosepmatorcs 6e3 BBoma IIMH-koma. Ecnu onepaumst mpooamtes B TCT Ilpeampusitus,
3aKJTFOYMBIIIETO JIOTOBOP SKBAMPHHTA C APYTUM OAaHKOM, CyMMa OECKOHTAKTHOW oOTiepaliny, coBepiraeMoit 6e3 Beoaa [T1H,
ompenensercss 6aHKOM — 3KBalipepoM (Bmecte ¢ TeM 00br9H0 3710 1000 py6.). Ecam oneparmst mpoBoanTCs 3a pyOexoM, To
pasMep CyMMbI, IO KOTOpoil He Tpebyercs BBon [IMH-koma, ompenernsieTcss MpaBWIaMH MEXKIyHAPOIHOHN IIATEKHON
CHCTEMBI, ICHCTBYIOIIMMH B TaHHOM TocyaapcTse (00br9HO 3T0 3kBUBasieHT 25 EUR B MecTHOIT BamroTe).

%0 Kapra Priority Pass sBnsiercs mpoaykrom kommanuu «Priority Passy», JlonmoH, BemukoOputanus. bank He Hecer
OTBETCTBEHHOCTH 3a MOJIHOTY U KQUe€CTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
%1 Kapra ¢ He HCTEKIIHM CPOKOM JICHCTBHSL.
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7.14. NonoauuteabHble ycaoBus At Kaprelr IIAO Coep6aHk, BbIMycKaeMoOid B paMKax 3apmnjaTHOro
MpOeKTa

7.14.1. lannsie Kapts! BBIITYCKAIOTCS paboTHUKaM [pennpustuit (Opranuzanun) 130 041
yYaIumMcst/CTyIeHTaM/aciipalTaM/paboTHIKaM Y4eOHBIX 3aBeleHMi, 3akiafounBIuX ¢ bankom JloroBop o
MPEIOCTaBICHUN YCIYr B paMKax 3apIljIaTHBIX MPOEKTOB, W MCHOJIB3YIOTCS s 3auucienus Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

7.14.2. 3a Beimyck u o0cnmyxuBanue 0ankoBcknx Kapt [TAO CoepOaHK, BBITYCKAaeMbIX B paMKaX 3apILUIaTHOTO
MPOEKTa, B3UMACTCS IIaTa B pa3Mepe, NMPEAyCMOTPEHHOM JIOTOBOPOM O IMPEIOCTABICHUH YCIYyT B paMKax
3apIUIATHBIX MPOCKTOB, 3aKII0YCHHBIM Mexy [Ipeanpustuem (Opranusaiueii)/yY ueOHbIM 3aBEICHUCM.

7.14.3. B ciyuae n3meHenus: KitmeHTom Mecta paGoThl (YBOJBHEHUS)/y4eObl, PacTOPKEHHUS JJOTOBOpa MEXKIY
[penmpusituem (Opranmzanneii)/YdeOHpIM 3aBefieHneM W baHkoMm, B cioydae BbIOOpa KimmeHToM wWHOM
KpEAUTHOM opraHu3anuu s 3auncienus Ha Cuer KapTel 3apab0OTHOM I1aThl, CTUTICHAWN | T.JA., a TAKXKE MPH
OTCYTCTBUM TOCTYIUICHUIA 3apIUlaThl, CTUNCHIUN W T.JA. B TEUYCHUE TPEX MECAIECB NOApsn, baHk Bmopase
YCTaHOBUThH 3a oOchyxuBaHHe KapTbl mnary, TpeayCMOTPEHHYIO JJisl COOTBETCTByromiero Buaa Kapr,
BBIMYIIICHHBIX BHE 3apIUIATHOTO MPOEKTA, HauWHAs CO JIHS, CISAYIONIErO 3a JHEM HACTYIUICHHS yKa3aHHOTO
COOBITHSL.

7.14.4. KnueHT cornamaercs ¢ TeM, 4TO B cliydae, €clii baHK NpHHMMaeT pelieHHe O HEBO3MOXKHOCTHU
nepeBoga KimenTta Ha HOBBIe ycioBusi oOcmyxuBanus (1.7.14.3), baHk nMeeT mpaBo MPEeKpaTUTh JEHCTBHE
KapTsr.

7.15. lonosiuuTesibHbie ycaoBus st aederoBbix Kapr ITAO Céepoank Visa Gold «Aspoduior», Visa
Gold «A3poduior» «IIpuBuiernpoBannbliiin,Visa Gold «Aspodiior» «JIbroTHbI»

7.15.1. Te6etoBas Kapra Visa Gold «Aspodimor», Visa Gold «Aspodiaory «IIpuBuieruposanusiii», Visa Gold
«Aspodnor» «JIprotHeiii» (manee — Kapra) - siBisietcs GankoBckoi Kaproit ¢ gyansHbIM mHTEpdericoMm,
MOJAEPKUBAIOIUM C IIOMOILIBI0 HMHTETPUPOBaHHBIX B KapTy TeXHHYecKuX CpeAcTB U HMH(POPMALMOHHBIX
3JIEMEHTOB Oe3HamMuHylo oruaty yciayr co Cuera KapThl, Kak IO KOHTAKTHOW TEXHOJIOTMH, TaK U IO
0ECKOHTaKTHBIM TexHoJoruIM «Visa PayWavey.

7.15.2. Ob6cnyxuBanue Kapt npu ux MCMONB30BaHUM B YCTPOMCTBAaX CaMOOOCITYKMBAHUSA, B TYHKTaX BBIIAYN
HAJIMYHBIX, a TAKKE B TOPTOBO-CEPBHUCHBIX MPEINPHUATHIX, HE 0003HaYCHHBIX JIoroTunamu «Visa PayWavey, —
OCYIIECTBIISCTCS 10 KOHTAKTHOM TEXHOJIOTHH.

[To 6eckonTakTHOMY MHTEpdeticy KapTel MOTyT 00CITy»KHBATBCS TOJILKO B TOPTOBO-CEPBUCHBIX MPEANPHATHSIX,
00o03Ha4YeHHBIX Jorotunamu «Visa PayWave» ans Kapr nnarexsoii cucremsl Visa International.

7.15.3. Onepanuu, coBepliaeMble MyTeM HCIONb30BaHUsT KapTbl OECKOHTAaKTHBIM CHOCOOOM Ha CyMMY B
2 o NN

npegenax 1000%? py6neit Poccniickoii ®exeparuu, npoBomsites 6e3 BBoga ITMH-koxa win moxmucy Kinerra

Ha YeKe.

7.16. lononnurtensubie ycaosus aisi Kapr [IAO Céepdank Visa «Adpoduior»
7.16.1. TepMuHBI U onpeeeHUS:

Aspoduiot — OAO «AspodnoT-poccuiickue aBUauHAN.

Muniau — munu, HauucisgeMble bankom B cootBercTBUM C «IIpaBmiiamMu Hauncnenuss Muib» Ha Cuer yueta
Muite TIpH COBEPIICHUH OTiepalyii ¢ ucrnoib3oBanneM Kaptel Visa «A3podioT» u BbIIyHIEHHBIX K ee Cuery
JlONOHUTENBHBIX KapT.

Iporpamma - IIporpamma «Aspodnor bonyc» OAO «AspodaoT-poccuiickue aBUaATUHUNY, TTO3BOJISIOIASL
VYuactauky [IporpaMmsbl mosydaTh MpeMHU IPH TMOJI30BAaHMU ycIyramMu AspoQuioTa W ero mnapTHEpOB B
COOTBETCTBHH C YCI0BUAMU lIporpammel.

%2 Jlms  TOProBO-CepBHCHBIX MpemmpHsTHii, ¢ KoTopbiMu ITAO COepbaHK 3aKTIOUEHBI JOTOBOPHI JKBAHPHHIA,

OeckoHTakTHBIE omnepanuu B cymme a0 1000 py6. coBepmatorcs 6e3 BBona I1IMH-koxa. Ecim omepanmsi mpoBoauTCsS B
TOPrOBO-CEPBHCHOM NPEANPUITHN, 3aKITIOYUBIIAM JIOTOBOP SKBapHWHTa C JAPYrHM OaHKOM, CyMMa OECKOHTAKTHOM
omepanuu, coBepmaemoii 6e3 Beoga [IMH-konma, omnpenensiercss 6aHkoM - 3kBaiipepoM. Eciu omeparus mpoBoauTcs 3a
pyOexxoM, TO pasMep CyMMBI, I0 Kotopoil He TpeOyercs BBoj [IMH-konma, ompexpernsiercss mpaBUIaMU MEXITyHApPOIHOM
IUTATS)KHOW CHCTEMBI, ICHCTBYIOIIMMU B TAHHOM TOCYIapCTBE.
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Cuyer YuactHuka B IIporpamme - cueT, oTKpbhiBaeMbIii A3podioTom YdacTHHKY I[Iporpammsel mjis ydera
MIJIb, HAUHUCIISIEMBIX B COOTBETCTBUH € YCIOBHAMHU IIporpammel.

Cuer yyera Muab — cuer, oTkpbiBacMblii bankom [lepxkaremo Kapter Visa «AspodaoTy», mpeaHa3HauYeHHBIH
JU1sl yyeta Muib.

YuacTauk [Iporpammsl — 11110, 3apeructpupoBantoe B [Iporpamme.

«IIpaBuaa naunciaenuss Muuby - [IpaBuna Hauucnenus Mwuibp B mporpamme «Aspoduior Bonyc» mpu
coBepmreHnn JlepxkatemeM OaHkoBckoi Kaptel Visa «AspodioT» omeparuii ¢ ucmoiib3oBaHueM Kaptor -
JOKYMEHT, YTBEPKJICHHbIM baHKkoM, ONpenesomui IepedyeHpb onepalnid, COBEpUICHHBIX C HCIOIb30BaHUEM
Kapter Visa «Aspodnot» u JomOMHUTENBHBIX KapT, BBINYHIEHHBIX K ee CueTy, Mo KOTOpbIM baHkom
Mpou3BoANTCA Haunciaernne Mutb Ha Cuer yuera Mub.

7.16.2. Jep:xkatenn (YuactHuk [Iporpammel) nopydyaer baHky exxeMecsildHO IPOU3BOANUTH HauKciIeHne Muib
Ha Cuer yyera Mmuiab B coorBercTBUHM C «IIpaBmiaMm HayMCJIeHUS] MWIb», pa3MmemacMbiMu baHkoM B
[onpazaenenusx banka w/wim Ha OdunmansHoM calite banka, u HanpaBiaTe B A3podiaoT MHPOPMAIIHIO O
KoimdecTBe Mute 3a OTUeTHBIA Tepwof A MOcheAyromero 3aducieHuss Mmmb Aspodiorom Ha Cuer
Yuyacrauka B [Iporpamme.

7.16.3. bauk unpopmupyet [epxkatens o konumuecTBe Muib 32 OTYETHBIN TEpHO B exkeMecsiuHbIXx OTueTax 1o
Cuety Kapto1 Visa «Aspodmory.

7.16.4. Jlep>katenp uMeeT mpaBo oOpaTUThCs B baHK B ciydae HecOTNIacHs ¢ KOJIMYECTBOM HAYNCICHHBIX MHUITb.

Ecnu B Teuenne 6-tu MecsueB ¢ aatel popmupoBanus Otdera nmo Cuery JepkaTtens He oOpatuiics B baHk 1mo
Cuety Kapter, Munmu 1o xotopomy He ObuTH HauncieHsl A3poduioToM, bank BrpaBe oTkaszathb Jlepikarento B
HayucieHu Muip 3a mepuoj, OTpakeHHbIM B yKazaHHOM OTyere.

7.16.5. [lepkaTens cornamaercs ¢ TeM, yTo baHk BIpaBe BHOCUTH M3MeHeHUs B «[IpaBuia HaYMCICHUS MIUTb
C TIpEeIBapUTEIHLHBIM YBEIOMJICHHEM HE MeHee ueM 3a 15 (maTHaammaTth) KaJleHIAapHBIX aHed B OTdere 1o
Cuery, w/mumm myreM pa3memieHuss uHpopmarmm 00 w3MmeHeHusx B llogpasmenenmsax banka, w/wmm
OdwunmaneHerii caiit banka.

7.16.6. [Ipu nmocpouyHoMm mepeBbITycke KapTbl B CBSI3M ¢ HM3MEHEHHEM JIATWHCKOTO HAMMCAHUS WMEHH H
dammmmn [Jlepkarens, JlepkaTenb MODKEH HE3aMEUINTEIBHO MPOMH(POPMHUPOBATE A3pO(IIOT O BHECEHHBIX
U3MCHCHHUSX.

7.16.7. bank He HeceT OTBETCTBEHHOCTH IMPU BO3HMKHOBEHHMH pasHoriacuii mexmy Jepxkarerem Kapter Visa
«Aspodior» 1 ASpodIIoTOM.

7.16.8. bank He HeceT OTBETCTBEHHOCTH 3a 3alepXkKy 3auucieHus Aspoduiorom Ha Cuer YyacTHUKA B
[Iporpamme Muub, nH(bOpManus 0 KOTOPBIX ObLIa CBOEBPEMEHHO nepeaana bankom Aspoduiory.

7.17. onoauutensubie yciaosusi ns  Kapr Visa Gold «30JI0TOH» u World MasterCard
«30JIOTON»

7.17.1. Kapter Visa Gold «30JIOTOI», World MasterCard «30JIOTOM» BbimyckaloTcs B paMKax HakeTa
yeayr «3om0toiin > (raee - Kaptst ITY «30510T0ii»).

7.17.2. Kapter  IIY «3onotoit» sBugrorcss  OaHkoBckuMu — Kapramum ¢ gyassHeIM — HMHTEpdeEicom,
MOJICP>)KUBAONIMM C TIOMOIIBIO MHTETPUPOBAHHBIX B KapTbl TEXHUYECKHX CPEACTB M HH(POPMAIIMOHHBIX
AJIEMEHTOB Oe3HANN4Hyr0 orutaty ycnyr co Cuera KapTel, Kak 1Mo KOHTaKTHOHM, Tak W MO OECKOHTAKTHBIM
texHosorusaMm «MasterCard PayPass» u «Visa PayWavey.

7.17.2.1. B ycrpoiicTBaX caMOOOCITy)KHBaHUs, B IIyHKTaX BBIJAYN HAIMYHBIX, & TAK)KE€ B TOPTOBO-CEPBUCHBIX
MPEANPUITUSAX, He 0003HaYeHHBIX jorotunamu «MasterCard PayPassy, «Visa PayWave» o6cnyxxuBanue Kapt
ITY «30510TO#» OCYITIECTBIISIETCS C HCTIOIH30BAaHNEM KOHTAKTHON TEXHOJIOTHH.

7.17.2.2. Ilo 6ecxonraktHOMY uHTepdeticy Kapter [1Y «305m0T0i» MOTyT 00CITY>KMBAThCS TOJIBKO B TOPrOBO-
CEpBUCHBIX MPEINPHUATHAX, 0003HaueHHBIX Jorotunamu «MasterCard PayPass» - mis Kapr IV «3onoroit»
mwiarexxHor cucrembl MasterCard Worldwide u «Visa PayWave» - mias Kapr ITY «3omoroit» miaTexHOM
cucteMsl Visa International.

8 Wudopmanus o nakere yciryr «30J0TOH» T0CTYITHA B 1ojpas/eneHusx banka u Ha caitre ITAO C6epbOaHK.
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7.17.2.3. Onepanuu, coBepileHHbIe myTeM ucmoiib3oBanus Kapt ITY «30510Toi» OSCKOHTAKTHBIM CIIOCOOOM B
npeaenax CyMMBI 1000* pyoneit Poccutickoti @eaeparun, npoBoasarcs 6e3 Beoga [IMH-koma wim nmoanucu
Knuenra Ha yeke.

7.17.3. PactopxxeHue aoroBopa o0 OOCHTYy)KMBAaHMHM TaKeTa YCIYyr «30JI0TOI» SBISETCS OCHOBAHUEM JUIS
MpeKpaleHus AeHcTBH 0aHKOBCKMX KapT, BBIMYIIEHHBIX B paMKax MakeTa ycIyr «30JI0TOW.

7.17.4. B xomrutekc noctynubix Jlepxkarento Kapter [TY «30510Toi» CEpBUCHBIX YCITYT BKIIOYCHBL:
7.17.4.1. CtpaxoBaHue:

- OcHoBHOMy [lepxkatemo Kapter IIY «30m0T0i» mpemocTaBiseTcss CepBHC CTpaxoBaHHUS IIO
mporpaMMam, yka3aHHbIM Ha caiite banka (www.sberbank.ru), obecrneunBaembiii CTpaxoBoOit
KOMITAHHEH.

- Jis IOATBEP)KACHUS 3aKIIOUCHMS JOrOBOpa CTPaxoBaHMsS OCHOBHOMY Jlepkarento odopmisercs
CrpaxoBoii ceptudukat npu Beigaue Kaptel [TY «3o0m0t1oit» mubo B qanpHelIeM, 1o ero 3amnpocy.

- OO0s13aTeNILHBIM  YCIIOBUEM TPEAOCTABIICHUSI CTPAXOBBIX YCIYT SBISETCS HAJIMYUE y OCHOBHOTO
Hepxarens /:[eﬁCTBy}omeI?I35 Kaprtser ITY «30m0T0i1».

- VYcnoBus MpeoCcTaBICHUs YCIyT CTPaxoBaHUs pa3MelieHbl Ha caiite banka (www.sberbank.ru) u
noBonsarcs bankom go Jlepxkatens npu Beinaue emy Kaptor [TV «30m0T0».

7.18. lonorHuTeAbHBIE yCaoBUs A5 KapT «MHUP»
7.18.1. Bemyck HomomauTensHbIX KapT K Kapram « MUP» He ocymiecTBiseTcs.

7.18.2. Kapra «MWUP» nmpuHumaercsi K 0OCIYy)KHBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaX, 00O3HAYEHHBIX
TOproBoi mapkoit «MIP».

7.19. YcaoBusi Beimycka n obcay:xnsanusi NFC-kapTor®
7.19.1. [depxatens MoxkeT BeITycTuTh NFC-kapTy B mopsizike, onpeaeeHHOM HACTOSIINM Pa3/IeiioM.

7.19.2. Jlep>kateiro IpeoCTaBiIsIeTCs BO3MOXKHOCTh BhITycka NFC-kapThl TOJBKO NP HAJIMYWU JACHCTBYIOIICH
OcHoBHoI1 JlebeToBoii kapThl/[lebeToBoii KapThl ¢ oBepApadTOM WK J[OTMOTHUTENPHON KapThl, BBITYIIEHHBIX
Ha M [leprkaTensi, K KOTOPBIM MOKItoueHa Y ciryra « MoOHITBbHBINA OaHK.

7.19.3. NFC-xapra He umeer marepuanbHoro Hocutens. Homep NFC-kapthl coxpansieTrcss B MoOWIbHOM
yerpoiictBe [epxarens. IIMH u cpok neiictBust NFC-kapThl Takue ke, kak y OcHoBHO# [lebeToBoil xapThl/
HeGeToBoii KapThl ¢ oBepApadToM Win JlononHuTeIbHOM KapThl, K KoTopbiM NFC-kapTa OTKpHITa.

7.19.4. Beinyck NFC-kaptsl Bo3mokeH k OcHoBHO#M [leOeToBoii kapte//lebeToBoii kapTe ¢ oBepapadTOM WIIH
JomnonuuTensHoM kapte Jepxarens npu Hamuuuu y Jepxkarens pocryna k cetu MHTepHeT uepe3 MoOwibHOE
yCTpoiicTBO, KoTopoe notepxknBaeT NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIEr0 MOOHIBHOTO MPHIIOKEHHS .

7.19.5. Odopmiiennie NFC-kaptel ocymecTBisiercss Jlepkarenem caMoCTOATENBHO uepe3 MoOuibHOe
YCTPOMCTBO ¢ BBEACHHEM B MOOMIIBHOM MpHIIOKeHUH HoMepa OcHoBHOM [{ebeToBoi kapThl//{e0eToBOM KapTh
c oBepapadToM wiau JlONOJTHUTENBHOM KapThl, K KOTOpbIM OTKphiBaeTca NFC-kapra, cpoka ee neicTus,
¢dbamunuu u uMeHu Jlep)kaTens, yKa3aHHBIX Ha JIMIEBOM CTOpOHE KapThl, a Takxke koma CVV2/CVC2,
YKa3aHHOTO Ha 0OpaTHOW CTOpPOHE KapThl, M KOJAa MOJTBEpKJCHHS, NoTydeHHoro JlepxkareneMm B Bujge SMS-
cooOlIeHus] Ha HOMEP MOOMJIBHOTO TeledoHa, MOAKIMIOYeHHOro K Ycimyre «MoOunbHbelid Oank». Ilo daxty

34 o "
[ ToproBo-cepBHCHBIX mpeanpusithd, ¢ kKoTopbiMu ITAO COepOaHK 3aKiIIOYEHBI JOTOBOPHI SKBalpHHTa,

OeckoHTakTHBIE omnepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoja [1IMH-koma. Ecim omepanwmsi mpoBoauTCsS B
TOPTOBO-CEPBUCHOM NPEATIPHSTHHN, 3aKITIOYUBIIAM JOTOBOP SKBalpHWHTa C JAPYIMM OaHKOM, CyMMa OECKOHTAaKTHOW
orepanuu, coBepiraemoinn 6e3 BBoga [IMH-koma, onpexnensercs 6aHkoM — dKBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000
py6.). Ecim omepamms mpoBoamTcs 3a pyOexoM, TO pa3sMep CyMMBI, O KOoTopod He Tpebyercs BBon I[IMH-kona,
ompenensIeTcsl IpaBUiIaMi MEXIYHApOIHOW IJIaTEKHOIM CHCTEMBI, AEHCTBYIOIMIMMHU B JJAHHOM TOCYAapcTBE (OOBIYHO 3TO
skBuBajeHT 25 EUR B MecTHO# BatoTe).

® Kapra ¢ He ucTeKkumm cpokom JeiCTBUSL.

% IIpu HanUYMU TEXHUYECKON BO3MOXKHOCTH.

¥ CootercTByIomee MOGHIBHOE MPUIOKCHHE 3arpykaeTcss B MoGHIBHOE yCTpOHCTBO JlepaTens MO WHHIMATHBE
JlepxaTens WM IpeaycTaHOBJICHO Npou3BoauTeneM MoOwmIbHOTO ycTpoiicTBa. [lepedeHb COOTBETCTBYIOINX MOOHMIBHBIX
IpWIoKeHui pa3MeieH Ha OpunnansHoM caiite banka.
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Beimycka NFC-kaptel Jlepxkatenro HampaBisercs SMS-cooOmmieHne Ha HOMEp MOOWIBHOrO TeledoHa,
MOJIKITFOYEHHOTO K Ycimyre « MOOMITEHBIA OaHK.

Comepmienue /[lepxkaTeneM yka3aHHBIX BBIIIC JCHCTBHI, B TOM YHCJIC BBEACHUS KOJA MOITBEPKICHHUS,
nomydeHHoro Jlepxkarenem B Buae SMS-cooOmierns Ha HOMep MOOWIBHOTO TenedoHa, MOIKIFOYEHHOTO K
ycayre «MoOwibHBI OaHK» TOATBEpXKIaeT oO3HakoMieHue Jlepxkarens ¢ YCIOBUSAMHU BBINYCKA H
obcnyxuBanus NFC-kapThl, cOrjlacMe ¢ HUMH U TIPUCOCINHEHUE K HUM.

[Tpu mammumm B banke TexHmueckoi Bo3MoxHOCTH odopmienne NFC-kapter ocymecteusieTcst lepxarenem
yepe3 Cucremy «Coepbank OHIaH.

7.19.6. NFC-kapra ucmonbs3yercst A5l COBEPILEHHUs Olepanrii 1o omjiaTe TOBapoB/yCIyT B TOPIrOBO-CEPBUCHBIX
OpeANpUATHASAX, B TOM YHCIIE OIEpaluid OrulaTel ToBapos/yciayr B cetn HMuteprer. CoseprueHue c
ncrnonszoBanreM NFC-kapThl HHBIX omepaliuii, He T0IMyCKaeTcsl.

7.19.7. na yny4mieHWs KadecTBa OOCITY)KMBaHHs OIepaluid, CcOBepIIaeMblx ¢ ucrnoias3oBanueM NFC-
TEXHOJIOTHH, M TIOBBIIEHHS 0E30MacHOCTH OKa3bIBAEMBIX YCIYT baHK ocTaBiseT 3a coOOH NMpaBO U3MEHATH
HOPSZIOK U ycinoBHs ucnonb3oBanus NFC-kapTel, u3BecTuB 00 3TOM JlepKaTens B COOTBETCTBHUHU C ITyHKTOM
1.3. Ycnosuid.

7.19.8. PacuerHbie (pacueTHO - KAacCOBBIC) JOKYMEHTHI, O(OpMIISEMBIC IPH COBEPIICHUHM OIEpalui C
ncronszoBanreM NFC-kapTel, MOTYyT OBITH TOMMUCAHBI JIMYHOW MOMMUCHIO Jlepikarenst TuOO COCTaBJICHEI C
ncronp30BaHeM AHanora coOcTBeHHOpYy4HO# mommuicu Jlepxkartens — [IMH OchoBHo#t [lebeToBoii kapThl/
JleGeToBol KapThl ¢ oBepapadTom min JomoIHUTENBHOM KapThl, K KoTopol oTkpbiTa NFC-kapTa, uinu myrem
MPOXOXKACHUS AyTeHTU(HUKAIMY B COOTBETCTBYIOLIEM MOOMIBHOM MPHJIOKEHUH, C UCIOJIb30BAHHUEM KOTOPOTO
ocymectieH BelTyck NFC-kapTel Ha MOOMIEHOM YCTpOICTBE (TIOATBEPKICHUN OMOMETPUIECKIMH JTaHHBIMU
Ha MOOHIBHOM yCTpOMCTBE W/MIIM BBOAA mapoiii MoOMIBHOTO YCTPOHCTBA, B MAMSITH KOTOPOTO COXPaHEHEHI
PexBusutet NFC-kaptel). HcmonszoBanne NFC-kaptel u mpaBwibHoro [IMH nmbo coOcTBEeHHOPYYHOM
MOJNKMCH, a TaKXKe IPOXOKACHUE AYTEHTU(UKALIMK B COOTBETCTBYIOLIEM MOOHWIBHOM TPHIIOKEHUH, C
WCTIONIb30BaHUEM KOTOPOro ocymecTBieH Bblyck NFC-kapTbl, Hpu NPOBEACHUM ONEPALUH  SBISIETCS
HaJJIeKalllUM TIOATBEP)KJIEHHEM TOro, 4TO pacHopsDKeHHE Ha MPOBEASHHE Ofepalud MO CYETy KapThl
cocraBiieHo Jlepxkartenem. Omepaliii, CoBepIIeHHbIE Ha CyMMy B ipeenax 1000% py6ireit, MOryT mpoBoauThCs
6e3 BBona [11H nnn moanucu Jlepkatens Ha deke.

7.19.9. [epxarens, opopmuBmuii NFC-kapty, 00s3yercsi He niepenaBaTh MoOWIbHOE YCTPOWCTBO, B MaMSITH
KOTOpOTo coxpaHeHbl peKBU3UThl NFC-KapThl, TpETHUM JUIAM.

7.19.10. B ciryuae yrpaTsl MOOMJIBHOTO yCTPOMCTBA, B HAMATH KOTOPOTO coxpaHeHbl pekBu3uThl NFC-kapTsl,
JeprkaTtenb OJDKEH He3aMeIUIMTENILHO cOoo0muTh 00 yrpaTte MoounsHoro ycrporictBa/NFC-kapTel B bank mo
tenedoHaM, ykazaHHbIM B [lamsiTke Jlepxkarens. YBeIoMIIeHHE CUNTACTCS TTOyYEHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOro pasroBopa ¢ omneparopom KonrtaktHoro llentpa banka, B xoxe xortoporo J[lepikarens
MPENOCTaBHI BCIO HEOOXOAMMYI0 HH(pOpPMaLuIo UIs BeioaHeHus: binokuposku NFC-kapThl.

7.19.11. Ecnu mnapons MoOwibHOrO ycTpoiictBa w/mim MOOWIBHOE YCTPOWCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBusutel NFC-kapTbl, cTanm IOCTYNHBI TpPEeThUM JnnaM, [lepkaTelb OOKEH HEMEAJICHHO
coobumTh 00 3ToM B bank mo Tenedonam, ykazanueiM B [Tamsatke leprxarens.

7.19.12. Bnoxuposka NFC-kapTsl ocymniecTBisieTcs 1Mo npasuiaM 1. 3.12 Ycinosuii.

Hnst  nanpHedimero wucnons3oBanusi NFC-kaptel JlepkaTento HEOOXOIUMO BBIMTYCTHTH/ TEPEBBITYCTUTD
OcHoBnyto /[leberoByro kapry/[leberoByto kapTy ¢ oBepiapadroM uiau [lomomHHUTENBbHYIO KapTy (€ciau 3TO
MPeayCMOTPEHO YCIOBHAMH) M TIOCHE IMOJNYYEeHHUs HOBOW/mepeBbimymieHHoi [lebeToBoii kapThl/[lebeToBoit
KapThl ¢ oBepapadToM odopmuts HOBYt0o NFC-kapTy B cooTBeTcTBUM € 1. 7.19.5 Yenosuil.

% JleiicTBuTeNBHO WIS omepalyii, CoOBepIIaeMbIX B TOPrOBO-CEPBHUCHBIX MPEANPUATHSIX, ¢ KoTopbiMu [TAO Coepdank
3aKJIFOYEHBI JIOTOBOPBI 3KBaHpPUHTa, MPEyCMaTPUBAION[HEe BO3MOKHOCTh COBEPILIEHUSI OECKOHTAKTHBIX ONEpaLMii OILIaThI
B cymme 110 1000 pyGueit. Eciim oneparuist mpoBOIUTCS B TOPTOBO-CEPBUCHBIX MPEATIPHATHAX, 3aKIIOUMBIINX JIOTOBOP
9KBalpuHTa C APYrMM OaHKOM, cCyMMa OECKOHTAKTHOW omepanuu, coBepiraemoi 6e3 BBoga I[IMH-koma, ompenensercs
6aHKOM — 3KBaiipepoM (BMecTe ¢ TeM o0bryHO 310 1000 pybdieit). Ecnu omepamus nmpoBoauTcs 3a pyoexoM, TO pasmep
CyMMBI, 10 KoTopoi He Tpebyercst BBox [IMH-kona, onpexnenseTcs npaBriIaMH MEXITyHApOJHOM IUIATEKHOW CHCTEMBI,
JIEMCTBYIOIIMMH B JaHHOM rocyapcTse (00bI9HO 3T0 SKkBUBaeHT 25 EUR B MecTHOH BamoTe).
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7.19.13. KineHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToif, COBEpIIEHHBIE 10 MOMEHTa
nonyuyeHus: bankom yBenomuieHust o0 yrpare MoOunsHOro ycrpoictBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHsl pekBU3NThl NFC-KapThl.

7.19.14. Bank HeceT OTBETCTBEHHOCThH 1O omepamusiM ¢ NFC-kapTol, cOBEpIICHHBIM IMOCIE TONYYCHHUS OT
Hepxarens yBemomiieHus: 00 yrpare MoOwibHOro yctpoiictBa/NFC-kapthl B cooTBerctBuu ¢ 1. 7.19.10.
VYcnoBuil.

7.19.15. B cnyuyae coBepileHHS OMNEpaIyd C HCIONb30BaHWeM MoouibHOro yctpoicTtBa/NFC-kapThl 06e3
cornacus Jlepxkarens, Jlep>karens JOMHKEH TPOU3BECTH IEHCTBHS, MIpeyCcMOTpeHHBIe 1. 3.15. YcnoBuii.

7.19.16. IIpn mnepeBbimycke OcHoBHOW J[leberoBoii kapThl/[leOeToBoil KapThl c oBepapadTOM HIH
JlomomHUTENBHON KapThl, K KOTOpeIM OTKpbiTa NFC-kapra, D0 HCTEUeHHS CpoKa e¢ melcTBHs baHk
ocymectBisier biokupoBky Bcex NFC-kapt mocme momaum [epxarenem OCHOBHON KapThl MHCHMEHHOTO
3asBieHus B bank B coorBercTBMM c M. 3.21 VYcmosuil. [ns ganpHeimero ucnoss3oBaHusi NFC-kapTel
Jepxarento HeoOXOAMMO TOCTE TIONYYCHHS BBINYINICHHOH Ha HOBBI cpok OcHoBHOHN [leOeToBoi
kapThl/[lebeToBoii KapThl ¢ oBepapadTom miu JlonoaHUTETpHOM KapThl caMocTosTensHo odopmuth NFC-kapTy
B COOTBETCTBHH ¢ 1. 7.19.5 YcnoBuii.

7.19.17. Ilpn mnepeBbinycke OcHoBHOW J[lebeTroBoil KapThl/[leOeToBOii KapTel ¢ oBepapadTOM HIH
JononHutenbHON KapThl, K KOTOpbIM OTKpbiTa NFC-kaprta, mo ucreueHuu cpoka ee nedctBusa NFC-kapta
HepeBbIITyCcKaeTcs baHkoM aBTOMaTHYeCKH.

7.19.18. B cmyuae otkaza banka B mnepeBbimycke OcHoBHOW JleGeToBod KapThl/[leOeTOBOM KapThl C
oBepapadToM uiu [{omoTHNTENEHOM KapThl B COOTBETCTBHH C T1. 3.23 YcnoBuii, Bce odopmienasie NFC-kapTh
OJIOKMPYIOTCS U MX JalbHEHIIee NCTI0JIb30BaHNE HEBO3MOXKHO.

7.19.19. TIlpm orkaze KimeHra B cOOTBETCTBHH ¢ I1. 3.25 VCIoBHiA OT AalibHEHIIIEro ucnosib3oBanus OCHOBHOM
JleberoBoii kapThl/Jle0eTOBOM KapThl ¢ oBepapadTOM miu JlonoaHUTEIHHON KapThl, K KOTOpbIM OTKpbiTa NFC-
kapta, NFC-kapra 6nokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHHE HEBO3MOXKHO.

7.19.20. Ilpm ycTaHOBIEHWW ITUMHUTOB M OTPAaHWYEHHH B COOTBETCTBUU C M. 3.26 YCIOBHIA OHH TaKxke
pacmpoctpansitorcs Ha NFC-kapTy.

7.19.21. Ilpum ycranoBieHnn baHKOM JIMMHUTOB Ha MPOBEICHUE OMEPaNrii IO KapTe B COOTBETCTBUU C 1. 3.27
VYcaoBuil OHU TakKe paCIpPOCTPAHAIOTCS HA NFC—KapTygg.

7.19.22. Tlpu coBepmieHnr omnepanuii ¢ wucroiab3oBanueM NFC-kapTel w3MeHeHHe PacxoJHOro JIMMHTA
OcnogHoit [IebetoBoii kapThl/[lebeToBoit kapThl ¢ oBepapadToM min JONOTHUTENHHOMN KapThl OCYIIECTBISETCS
B COOTBETCTBHH C 1. 3.29. YcioBwuii.

7.19.23. Mudbopmuposanue 00 omnepanusix, COBEpIICHHBIX ¢ Ucnoib30BaHneM NFC-KapThl, OCYIIECTBISIETCS B
COOTBETCTBHH C pa3/esioM 6 Y CIIOBUI.

8. COBJIIOJJEHHUE 3AKOHOJATEJIBCTBA

8.1.B cooTBercTBHMU C JEMCTBYIOIMM 3aKOHOMATENsCTBOM Poccuiickoit deneparmun bank wmMeer mpaBo
TpeboBaTh oT KimeHnta mnpemocTaBieHus JOKYMEHTOB (KOMHUIl JIOKYMEHTOB) TIO TMPOBEIACHHBIM C
ucrnions3oBanneM Kapt(br)/pekBu3utoB Kapt(bl) pacdeTHBIM olepanusM B HHOCTPAHHOW BaNlOTE, HWHBIM
omepanysiM C IeNIbl0 OCYIIECTBICHUS KOHTPONBHBIX (yHKIMH, a KimeHT o00s3yeTcss NpeaocTaBisATh
HE00X0IUMBIC JIOKYMEHTHI 110 TpeOoBaHMIO baHka.

8.2.KimueHt 00s13yeTcst He MCI0JIb30BaTh KapTy Juisi COBEpILIEHUs OTepaliyii, MPOTHBOPEUAIIUX JICHCTBYIONIEMY
3aKoHonaTenbCcTBY Poccuiickoit denepanuu.

8.3.Kimentr o0s3yeTcs He mnpoBoauTh 1o CueTy onepaiuy, CBs3aHHBIE C NPEANPHHAMATEIHCKOM
JESTEILHOCTBIO.

8.4.CTan0BaHI/Ie ACHCIKHBIX CpPCACTB, HAXOASANIUXCA Ha quTe, OCYIHICCTBJIIACTCA B COOTBCTCTBHUU C
(l)ellepaJ'IBHBIMI/I 3aKOHaMH.

8.5.baHk Bripase:

39
Jlumut YCTaHAaBJIMBACTCA AJIs1 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATCKA, OTKPBITBIX K quTy.
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8.5.1.B cny4asx u mopsjke, MpeayCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOAATENLCTBOM, MONy4daTh oT KimeHTa
nH(pOpMAIUIO, HEOOXOAMMYIO B IEJISX BBISBICHUS JIWIl, HA KOTOPHIX PAcCHpOCTPaHICTCS 3aKOHOIATEIhCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJIOTOOOJIOKCHWH WHOCTPAHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBINUK), H HACHTUDHUIPYIOIIYIO €r0 B KA4eCTBE HHOCTPAHHOTO HAJIOTOTUIATEIBIIINKA.

8.5.2.0cymiecTBiiATh Tepenayy HHOCTPAHHOMY HAJIOTOBOMY Oprany ¥ (WIH) HHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIMOJHOMOYEHHBIM WHOCTPAHHBIM HAJOTOBHIM OPTraHOM Ha YAEpXKAaHUE WHOCTPAHHBIX HAJIOTOB U
cOopoB (manmee - WHOCTpPAaHHBIM HaJoOroBEI opraH), LlenTpampHOMy OanKy Poccuiickoit ®Peneparmm,
(denepanbHOMY OpraHy HWCIOJHUTEIBFHOW BIACTH, YIOTHOMOYEHHOMY HA OCYIIECTBICHHE (GYHKIHH II0
MPOTUBOJCHCTBUIO  Jlerain3aliud  (OTMBIBAHUWIO)  JIOXOJOB, IOJNYYEHHBIX  MPECTYIHBIM  IIyTEM, H
(hMHAHCHPOBAHHUIO Teppopu3Ma, (QenepaTbHOMY OpraHy WCHOJHUTENHHOW BIIACTH, YIIOIHOMOYEHHOMY Ha
KOHTPOJIb W HaJa30p B 00JacTW HAJOTOB M COOPOB, MH(OpMAIWH, MOATBepxaatomeii, uto KimeHnt sBisercs
WHOCTPaHHBIM HajororiareiasinukoM. I[lepenaBate mH(OpManuio baHk BIpaBe TOJNBKO MPU COOJIOICHUH
TpeOOBaHUI 3aKOHOJIATENILCTBA U TP MOIy4YeHUU OT KilmeHTa - HHOCTPaHHOTO HAJIOTOIIATEIIUKA COTJIACHS
Ha mepenady nH(popManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpTaH, KOTOPOE SBJISETCS OJHOBPEMEHHO COTJIaCHeM Ha
nepenady Ttakod wuHpopMmanmu B lleHtpanbHbiii Oank Poccuiickoit ®enepanuu, ¢enepalibHbli  OpraH
WCTIOJTHUTEIILHOW BJIACTH, YITOJIHOMOYCHHBIN Ha OCYIIECTBICHUE (DYHKIIMU 11O MMPOTUBOICHCTBUIO JICTaTH3aliH
(OTMBIBaHHIO) JOXOJOB, IOJYYEHHBIX NMPECTYIHBIM IyTeM, W (DMHAHCHUPOBAHHUIO Teppopu3Ma, (eneparbHbINd
OpraH UCIONHUTEIFHOW BIIACTH, YIIOJTHOMOYEHHBIN Ha KOHTPOJIb M Ha30p B 00JIaCTH HAJIOTOB U cOOPOB (naee
— corjacue Ha mepeaady HHPOpPMalui B ”HOCTPAHHBINA HaJIOTOBBINA OpraH).

8.5.3.1IpunaTh pemieHne 00 OTKa3e B COBEPUICHWH OINepanuid (32 HUCKIIOYEHHEM Omepaiuii, yKa3aHHBIX B
moarmyHkTe 8.5.4), OCyIIecTBISEMBIX B TMONB3y win mo mopydeHuto Kmmenra mo Cuery Kaptel, B ciydae
HaJIN4uA 'y banka O6OCHOB3HHOFO, JOKYMCHTAJIbHO MOATBCPKACHHOT'O NPCAIIOJIO0KCHUSA, YTO Knuenr asigercs
HWHOCTPAHHBIM HAJOT'OINIATCIIBIIIUKOM, U HEMIPEACTABICHUA Knanentom B TeueHue IITHaamaTu pa6oq1/1x I[HGﬁ CO
nHs HanpasiieHus bankom Kimenty 3anpoca 06 orHecennn KinueHra K HHOCTpaHHBIM HAJIOTOIIATEIbLITHKAM:

(a) UH()OPMALINH, TTO3BOJISIOIIEH OMPOBEPTHYTH PEIIOIOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTETOPUHU
HWHOCTPAHHBIX HAJIOTOIIATCIBIINKOB,

(6) HeoOXoAuMoN  wHOpMAINK, HASHTHQHUIHUPYIOMEH ero B  KadecTBE  WHOCTPAHHOTO
HaJIOTOTIATEIIBIINKA;

(B) cormacus KimeHra (0oTka3za OT TPEIOCTaBICHHMS COIVIacHs) Ha Tmepenadyy UH(OpMalUUd B

MHOCTPAHHBIN HAJIOIOBBII OpraH.

8.5.4.Ilpexparuth coBepiieHue onepauuii no Cuery KapTel, Bkitoyass omnepaunuy MO 3a4HCICHUIO IEHEKHBIX
cpeactB Ha CueT, OTKpBITBIH KilMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENBINUKY, PU TPUHATHU pPEHIeHUs 00
OTKa3¢ B COBEPIICHWM OIEepaliii B COOTBETCTBHU TMOAIMYHKTOM 8.5.3, 3a MCKIIIOYEHHUEM IIIATEKEH,
MPeyCMOTPEHHBIX ab3allaMH BTOPHIM - TSATHIM IMyHKTa 2 craThM 855 I'paxmaHckoro komekca Poccuiickoii
@Denepanny, llepeBogoB — meHexxHBIX  cpeactB  Ha  bankoBckuit cuer  KimeHTa-mHOCTpaHHOTO
HaJIOTOIUIaTENbIIUKA, OTKPBITHIM B JIPYroi KpeIWTHOW OpraHM3allu{, BBIJAYM JEHEKHBIX cpeAcTB co Cuera
KnuenTy - ”HOCTpaHHOMY HaJIOTOIUIATEIbIIHUKY.

8.5.5.PacToprayTh B OJHOCTOPOHHEM MOPSAKE JOIOBOP Ha BBITYCK U OOcHyXuBaHue OaHKOBCKoW KapTbl B
cilyyae HempenocTaBieHus] KITMeHTOM - HHOCTpaHHBIM HaJIOTOIUIATENBIINKOM B TEUEHHE TISITHAALATH pabodnx
JHe mocye HS npuHATHs baHkoM peleHust 00 OTKa3e B COBEPILEHUH onepannii nHopMarmu, HeoOX0 MO
st ero neHTudukanny B KauecTBe HHOCTPAHHOT'O HAJIOTOIUIATENbINNKA, U (MJIM) B CIIydae HENpPEeI0CTaBICHHS
KnueHToM - HMHOCTpaHHBIM HaJOTOIJIATENBIIMKOM corjlacus (OTKa3a OT IPEAOCTaBJIEHUS COTJlacHs) Ha
nepegayy MH(GOPMAaILMK B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

8.6.bank yBenomisier KimneHra o penieHnu 0TKa3aTh B COBEPIICHUH OTIEPAIlHid, OCYIIECTBISIEMBIX B ITOJIE3Y WIIN
no nopyuenuto Knuenra mo JloroBopy, o pelieHuHn pacToprHyTh J[OrOBOp B OJHOCTOPOHHEM MOPSIKE, HE
TIO37THEE TTHS, CIACAYIOMIEro 3a THEM MPUHATHS PEIICHHUS 10 OCHOBAHFIM, M3JIOKCHHBIM B T.O. 8.5.3 u 8.5.5
HACTOSALIMX YcCaoBHH 1O aapecy KimeHTa/aapecy 3JIEKTPOHHOHM IMOYTHI/TIO HOMEPY MOOWIIBHOIO TesedoHa,
KOTOpBIN yka3aH Kimentom B 3asBneHun Ha 0aHKOBCKOe oOCiykuBaHue KimeHTa muOO B MHOM JOKYMEHTE,
opopmiennom Kimmentom B pamkax Jlorosopa.

9. ISMEHEHUE UH®OPMAIINU, HABJIIOJAEHUE U 3ATINCH

9.1.Knuenr o0si3yercst noaats B Ilogpasnenenue banka no mecry Benenus Cuyera mMUCbMEHHOE 3asiBICHHE 00
W3MEHEHUHU JaHHBIX, YKa3aHHBIX B 3asBieHMH (B T.4. Ha Mojy4yeHUe JIONMOTHMUTENBHBIX KapT), BKIIOYAs
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KOHTaKTHYI0 HH(popMaIuio, crnocod cBsa3u baHka ¢ HMM, B T€YCHHME CEMM KaJCHOAPHBIX IHEH ¢ JaThl UX
U3MEHEHU.

9.2.banK BmpaBe OCyLIECTBIISITh BUICOHAOIIONCHHUE, a TaKKe TeJIe()OHHYIO 3allUCh B CBOMX MOMEIECHHUAX U Ha
CBOMX YCTPOMCTBaxX B IeNIIX oOecredeHus] 0€30MacHOCTA M HaJyIexkariero oociyxuBanns Kimuenra 6e3 ero
JOTIOJTHUTENILHOTO yBeZOoMIIeHUs .Buaeosanuicy u 3anucu TeaeOHHBIX Pa3srOBOPOB MOTYT OBITh UCIIOJIb30BAHBI
B Ka4eCTBE JJOKA3aTEJILCTB B MPOLIECCYATbHBIX ICHCTBUSX.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJICKAIIICE HCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jlorosopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 32 Kakue-THOo cOou B 0OCITY)XMBaHWH, CBS3aHHBIC ¢ 00OpPYIOBaHUEM,
CucreMaMu TMOJaYMl dJIEKTPOIHEPTHHM W/WIM JIMHUKA CBSI3M WJIM CETeH, KOTOpble 00eCIeunBaoTCs,
SKCIUTyaTUPYIOTCSL W/UITU O0CITYKHBAIOTCSl TPETHUMH JIMaMU. baHK He HEeCeT OTBETCTBECHHOCTH B CHTYaIUSX,
HaxonsAmuxcs BHe chepbl KoHTpoa baxka.

10.3. baHk He HeceT OTBETCTBEHHOCTH IO OMepanusM, B cioydae eciu nHpopmanus o Kapre, Kone kimenTa,
[M1MHe, KontponsHoit napopmaru Knuenra, Jlorune (Mnentudukarope nonszoBatens), naponsix CHCTeMbl
«COepbank OwnnaiiH» CTaHeT H3BECTHOH HWHBIM JIMIAM B pE3yJbTare HEJOOPOCOBECTHOTO BBITIOIHEHHS
KnuenToMm ycnmoBuil MX XpaHEHHsI M HCIIONIBb30BaHNA. baHK He HeceT OTBETCTBEHHOCTH IO ONEPallUsAM, B CIIydae
ecnn MOOMIBHBIA Tenedon KimeHta ¢ HOMEpOM, MOIKIIOYEHHBIM K Yciyre «MoOOWIBHBIM 0OaHK», CTaHET
JOCTYTIEH UHBIM JIMLIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a TIOCIEACTBUS WCIONHEHHUS TOPYYSHHH, BBIIAHHBIX
HEYTOJIHOMOYEHHBIMH JIMIIAMHU, M B CIIy4asx, KOTJa C WMCIOJh30BAHHEM IIPEIyCMOTPEHHBIX OaHKOBCKIMH
npaBwiamMu W JloroBopom nmpoueayp baHk He MOr yCTaHOBHTH (JakTa BbIJIAYU PACIOPSIKCHHS
HEYIOJIHOMOYCHHBIMH JIUIIAMHU.

10.5. baHk He HECeT OTBETCTBEHHOCTb:
- B ciy4asx HeBblnojaHeHus: Knuentom ycnosuii Jlorosopa;

- B CIy4yasx OTKa3a TOProBO-CEPBUCHOTO TPEANPHUSATHS B TMPOBEIACHUU OIEpariii  OIUIaThI
TOBApOB/YCIYT C WCIIOJNH30BAHWEM JIIEKTPOHHOTO TEPMHHAJA MO MPUYMHE OTKaza Jlepkartens ot
BBoga IIMH-xona;

- B CIyyasx OTKa3a TOPrOBO-CEPBUCHOIO NPEANPHUATHS B MPOBEIACHUU OIEpALMil  OIUIATHI
TOBAapOB/yCIyr IO MpPHYAHE HEOOXOAUMOCTH JIOMOJHHUTENBLHOW TPOBEPKH IPABOMEPHOCTH
IIPOBEICHMS OlIEpaLuY;

- 3a BBEACHHE TOPTOBO-CEPBUCHBIMU MPEANPHUITHSIMHU JIOMOJHUTEIHHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/ycnyr o Kaprawm;

- 3a OrpaHUYEHMs M0 CyMMaM MPOBOJMMBIX olepanui u 3a nopsaok Unentndukanum lepxatenei,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATHIMH U APYTUMHU OaHKaAMH.

10.6. OrBercTBeHHOCTh banka mnepen KiuMeHTOM oOrpaHMYMBaeTCS JOKYMEHTAJIbHO ITOATBEPIKICHHBIM
peabHBIM yiiepOoM, BO3HUKIIUM y KineHTa B pe3ynbpTare HenmpaBOMEpHBIX AericTBuil banka. Hu mpu kakumx
oOcTosATenhcTBax baHk HE HECET OTBETCTBEHHOCTH Iepe]; KinmeHToM 3a Kakue-ITn00 KOCBEHHBIE, TOOOUHBIC WITH
CiIy4aiiHpie YOBITKH (B TOM HFHCIIC YIYIICHHYIO BBITOMY), Naxke B ciiydae, eciu KineHT ObUT YBEIOMIIEH O
BO3MOKHOCTH MX BOZHUKHOBCHUISI.

11. HOPSIIOK PACCMOTPEHMUA CITIOPOB
11.1. Ucku KimenTta k banky mpeapsaBisSIOTCS B COOTBETCTBHY C 3aKOHOIATEIHCTBOM Poccuiickoit Deaepalinu.
12. CPOK JEMCTBUSI JOTIOBOPA

12.1. I[OFOBOp BCTYNACT B CUIIYy C JAaThl €TI0 MOANMCAHUA CTOpOHaMH u L[efICTByeT J0 ITOJTHOT'O BBIINIOJIHCHHA
CTOpOHaMI/I CBOMX 00S13aTENBLCTB 110 I[OI‘OBOpy, B TOM 4HCJIC B COBOKYITHOCTHU:

- cmauu Kaptsl (Bcex OCHOBHBIX U [|OTIONMHUTENBHBIX KapT), BRITymeHHON(-b1X) K Cuety KapTsl, nim
rogauu 3asiBieHus(-i) 00 ee(nx) yTpare;

47


mailto:ОнЛ@йн

- HoramieHuss B TOJHOM oObeme OOmed 3al0JDKeHHOCTH, BKIIOYas IUIATHI, IPEIyCMOTPEHHBIC
Tapudamu Banka™;

- noramenuss CyMMBI CBEPXJIMMHTHOM 3a/JI0JDKEHHOCTH HM  YIUIATBI IDIAT, MPEIyCMOTPEHHBIX
Tapudamu banka;

- 3aBepIICHNU MEPONPUATHIH 110 YPETyIUPOBAHUIO CIIOPHBIX OTEpariuii;
- 3akpbITust Cuera Kaptsl.

12.2. Tlpu orcyrctBuu omnepanuii mo Cuety KapTel B TeueHHe cpoka ee neicTBus JoroBop yrpaunBaeTr CHITY
(cpox newictBus Kapter ykazan nHa Kapre). Ilpekpamenne netictBusi [loroBopa sBisieTcss OCHOBaHHEM IS
3akpbITust Cueta KapTsl.

12.3. JloroBop MOXeT OBITH pacTOPTHYT IO MHUIMATHBE KiMeHTa Ha OCHOBaHWU 3asBICHUS, 0(OPMIIEHHOTO B
banke, mpu ycmoBum moramieHHs B TOJTHOM oObeme OOmier 3amommkeHHocTH mo Kapre, a Taike mph
BBITIOJTHEHUY WHBIX YCJIOBHUH, mepedncieHHblXx B 1 12.1 Ycnosuil, n. 2.1. UnauBuayansHeix ycnosuid. Ilpu
pactop>kenun JloroBopa miaThl, yaep:KaHHbIe B cooTBeTcTBUH ¢ Tapudamu banka He Bo3Bpararorcs.

12.4. baHk ¥MeeT MpaBo B OJTHOCTOPOHHEM MOPSJIKe pacTopruyTh JJoroBop ¢ Kimenrom B ciydae:

- NPUHATHA B TEUCHHWE KaJCHIApHOrO roja IBYyX M Oonee pemieHHd 00 OTKa3e B BBIIOJTHEHUH
pacniopsbkenusi Kimenta o coBepuieHun onepanuu no Cyery Ha OCHOBaHWM IOAO3PEHUH,
BO3HUKIIMX y baHka, uTo omepauusi coBepuIaeTcsi B LEJSIX JIEradu3auud (OTMBIBaHUS) JOXOZOB,
MOJTyYEHHBIX [IPECTYIHBIM ITyTeM, WIH (PUHAHCUPOBAHUS TEPPOPHU3MA;

- BBISIBIIEHUS bankom B JACATCIIBbHOCTHU Knnenra IMPU3HAKOB COMHHMTCJIbHBIX Ol'ICpaIlI/Iﬁ n CACJOK, a
TakKe TPH HempencTaBleHHH KIIMEHTOM JIOMONHUTENbHOW WH(opManuu baHKy, B TOM dmcie
OOBSCHSIONIEH YKOHOMUYECKHI CMBICI IPOBOAUMEIX TI0 CUETy orepanuii U CIeoK;

- a TAKKe B CITyHasX, IPEIyCMOTPEHHBIX pa3aenoM 2 MHIMBUIyaIbHEIX YCIOBHH

JloroBop cumTaeTcs pacTOPrHYTHIM 1O ucTeueHuU 60 (IIecTUACCATH) MHEH co MHS HampaBieHHsS baHkoM
Kinuenty yBegomiieHus o pacropxkeHun JloroBopa. Pactopxenue JloroBopa SBISIETCSI OCHOBAHHMEM JJIA
3akpbiTua Cuera KapTsl.

Co nus HanpaBneHusi bankom KiueHnty yBemomiieHus o pacTopxkeHuu JloroBopa m mo ass, koraa Jorosop
CUMTAETCSl PACTOPTHYThIM, baHnk He ocyniecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOYEHHEM ONEpaLUid 110
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO TEPEUrCIIeHNI0 ero 1Mo ykaszaHuio Kmmenrta ma npyroir Cuer. B
cinydae HesBKM KimeHTa 3a moiydeHrneM ocTaTKa JeHEKHBIX CPEJICTB B TEUEHHE LIECTHIECITH JHEH CO THS
HanpasieHust bankom Knmenty yBeagomuieHust o pacropskenun JloroBopa aubo HermonydeHus baHkoM B TeueHue
YKa3aHHOTO cpoKa ykaszaHus KimeHTa o mepeBojie CyMMBI OCTaTKa ACHEXKHBIX CpelcTB Ha Apyroil Cuer, bank
3a4nCIISET ACHEKHbBIE CpeIcTBa Ha cuernuanbabiil Cuet B banke Poccun.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS —uHbopMEpoBaHNK — nata oTipaBku SMS-Coobmenust, xpansascs B Cucremax banka;

- IJId YBEAOMIICHU A, HAIIPABJICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JIaTa €TI0 HAaIIpaBJICHHA,

- Il yBEAOMIJICHHA, BPYUCHHOI'O JIMYHO oo NpeaACTABUTCIIIO I[epxcaTeJm, MMOJIHOMOYHA KOTOPOIo
MNOATBECPKACHBI B COOTBETCTBUU C 3dKOHOAATCIILCTBOM Poccuiickoit (I)e;[epauml, - AaTa, yKa3aHHasd B
OTMETKC O IPUHATHU YBCIOMIICHUA.

12.5. 3akpeite Cueta KapTel m Bo3Bpar ocrtartka AeHeHbIX cpeacTB co Cuera Kaptel mpousBogurcst 1o
3asBiieHnI0 KimeHTa npy BBIMOJIHEHHWH YCIIOBHI, mepednciaeHHbIX B M.12.1Ycnosuid, n.2.1 MHIuBHAYyanbHBIX
yciIoBHiA He To31Hee 45 (copoka MsITH) KaJeHIapHBIX JIHEH:

- ¢ natel caauun Bcex Kapt, oTKpBITHIX K 3 ToMy CueTy, Hiii HCTeUeHHsI cpoka AericTus Kapr;

- C JaThl TIOAAYM 3asBJICHUN 00 yTpaTe KaxIoW M3 yTpadeHHBIX KapT mpu HEBO3MOXKHOCTH CAayd B
bank peitctByromux Kapr.

“B cirydae noanucanna Kinrenrom MHANBUAYaIbHBIX YCIOBHH BBIITyCKa U OOCTYKHUBaHUSA AEOSTOBON KapThl C
oBepapadpTom [TAO CoepbaHK.

B cmywyae noanucanust Knmentom WHaMBUAyadbHBIX YCIOBHH BBITycka M OOCIY>KMBaHUs 1eOETOBOM KapTel ¢
oBepapadpTom [TAO CoepbaHK.
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IMpuioxenue 2

K YCJ0BHAM 0AaHKOBCKOI0 001y KMBaHUs (U3NYECKHX
JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO Coepdank ycayr
yepe3 YaajeHHbIe KaHAJbI 00CTy:KMBaHUS

(YerpoiicTBa camooociayxuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIBHBIH 0aHK,
KonTakrhblii LHentp banka)

1.OBHIME ITIOJIOKEHUA

1.1. [nsa ueneii npoBenenus onepauuit mo Cueram Kimenrta wepe3 YnaneHHble KaHanbl oOchmyxuBaHus, Kimenry
otkpeiBaeTcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeiTyckaerca Kapra. Brimyck
KapTer ocymecTBisiercs B COOTBETCTBHH C «YCIOBHSIMH HCHOJB30BaHus OaHKOBCKkuX KapT IIAO CoOepbank
(Ilpunoxxkernne 1 x «YciaoBusiMm OaHKOBCKOro obcmyxuBaHus ¢usuueckux i [TAO CoOepOank»). Bun Kapter
ompeJeNsieTcs Mo corinacoBaHuio ¢ KimeHtoM, ¢ yueToM BO3MOXKHOCTH BbINycka aanHoro Buaa Kapter Kimenty. C
ucnonb3oBaHneM Kapter KimmeHT momydaeT BO3MOXKHOCTH coBepmiaTh B cooTBercTBuu ¢ JBO omepammu w/vnm
nony4ats wuHMopMmammio 1o Cyeram/BKiIagaM W JpPYr'MM TIpoAyKTam B banke depe3 VYjaleHHbIE KaHaJbI
obcmyxxuBanus (nainee-YKO).

. 42
B cnyuae ecnu y KinenTa yxe uMeercs aelictByromas ocHoBHasi JleOetoBas GankoBckas Kapra™ I[TAO CoOepOaHk,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHS OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
Cueram/BKiamaM W JpyruM mponykram uepe3 cruenyromue YKO: Cucremy «CoOepbank Ownmaita», Cucremy
«MoOunpHbBIH OaHK», Y cTpoiicTBa camooOcykuBanus banka, Konraktaerit Lientp banka.

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIYT, NPOBEACHUS OIEpaluidi W MoJdydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noxxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
orpeJiesieHHOM B paszziene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOciyxuBanus (YcrpolictBa camoobciyxuBanus banka, Cucremy «CoOepbank Onnaitn», «MOOWIBHBIM OaHK»,
Konraktueiii Llentp banka) (manee — Ilopsimok). Yceiayrn mnpeocTaBisIIOTCS NPU  YCIOBUHM  IOJIOKHTEIBHOM
Unentndukanuu u Ayrenrudpukainmu Kinvenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHblid Oank» - moakmodeHune Kimenta k Yemyre «MoOunbHbBIA OaHK» B
NOpsiZIKe, OMNpelesiecHHOM B paszene 2 Hactosmero Ilopsnka. Yeiayrn mpenocTaBisitOTCS INPH  YCIIOBHHU
nonoxurensHol Mnentudukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenra peiictByromeir Kapter VYcemyru
NPEIOCTABISIOTCS TPH YCIOBUH TIONIOXKHTENbHOW HWaentndukanmn u AyreHtudukanuu KimeHra B mopsiake,
OIIpeIeIeHHOM B paszieine 4 Hacrosmero [lopsixka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
obpammenue Konrtakraoro Llentpa banka na Homep Tenedona Knuenra, monkimrodeHHsli k Y ciayre MoOuibHbIH OaHK,
npu ycnosur ycrnemHod Wpentudukanun u Ayrentudukanun KnueHta B mopsake, ompenesieHHOM B pasiene 5
Hacrosiiero [Topsika.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KnneHt naer cornacue (3apanee naHubli akuent) banky, u bank umeer npaso
0e3 pononHUTENbHOTO akienTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEJCHUE OIepaLtil.

1.5. B cnyuae mpoBefieHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BatoThl Cyera, baHK MPOBOANT KOHBEPCHIO CYyMMBI
orepauuy No Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunu bankom. Onepanuu B HHOCTPaHHON

2 3a pcKmoueHIEM kapt CBEPKAPT, a Takxke kapt Maestro, Homep KoTopsix HaumHaercst ¢ nudp 676280541, 639002541,
676195, 639002551
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BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPaHUYCHHM, YCTaHOBJICHHBIX
BaJIIOTHBIM 3aKOHOAATENbCcTBOM Poccuiickoit deneparum.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHk BnpaBe COXpaHATh PEKBU3UTHI IIEPEBOJIA, OCyIecTBICHHOro KimeHTom
Ha YcTpoiicTBe camooOcmyknBaHusi banka, depes «MoOwmibHbI OaHK», Cuctemy «CoOepbank OnaiiH» B KadecTBe
mrabyioHa i MpoBelieHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusi baHka,
«MoOuneHBIH OaHk», Cucremy «CoepOoank OHIalH».

1.7. Jna momydenusi Push-yBenomnenwii KimeHT ocymiecTBiseT W3MEHEHHS B MOJIB30BATENHCKAX HACTPOMKax
MobunpHOrO mpmiioxkeHuss banka B coorBercTBMU ¢ PykoBomcTtBoM mo wmcmonb3oBaHWio «COepOank Onmaitny,
pasmemienaoM Ha OdunmansHoM caiite banka. Push-yBemomienue otoOpaxaercss Ha dkpaHe MOoOOHIBHOTO
YCTpOIiCTBA B BHE BCIUIBIBAIONIETO yBEOOMIICHHs. B ciiydae HEBO3MOXXHOCTM HampaBieHuss bankom Push-
YBEIIOMJICHUS TI0 He3aBHCAIIMM OT baHka obcrostenscTBaM (OTCYTCTBYeT ceTh VIHTepHeET, HeucnpaBHO MoOunbHOE
ycTpoiicTBO U T.0.), bank Hampasnsier SMS-cooOumenne Ha HoMep TenedoHa KimeHta, K KOTOpOMY MOIKIIOUEHA
Ycenyra « MoOUITbHBIN OaHK.

1.8. bank undopmupyer KimuentoB o mepax Ge3omacHoctu mpu padore B YKO, puckax KimeHta u BO3MOKHBIX
nocnencTBusx s KnneHTa B ciyyae HecoOmoAeHUs] UM Mep MH(GOPMAMOHHONW 0e30MacHOCTH, PEKOMEHOBaHHBIX
bankom. MudopmupoBanue ocyiiecTBisercs Ha caiite banka w/mnm B Iloapasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmueHTa, momkmodeHHOTO K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnbpHOE yeTpoiictBo Kimenrta ¢ ycraHoBneHHBIM MOOWIBHBIM
npuinoxkenueM banka, B Cucreme «Coepbank OHaiiHy, W/Uiax HHBIMH crioco0amH, ycranoslieHHBIM B J[BO.

1.9. KumeHt 00s3yeTcs O3HAKOMHUTBHCS ¢ Mepamu Oe3omacHocTd mpu padore B YKO, m HEYKOCHHUTENBHO WX
co0uroaTs.

1.10. bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ KimenTamu mo BoIpocaM MpEeIOCTaBICHUS YCITyT
gepe3 Y IaJieHHbIE KaHAJIBI 00CITYKUBAHUSL.

2. MPEJOCTABJIEHUE YCJIYTA «MOBWJIbHBIN BAHK»

2.1. TlomoxeHWsI HACTOSIIETO pa3/iela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSM
AHAJIOTHYHBIX PA3[esioB APYTHX AOrOBOPOB, 3aKitodaeMblXx Mexxkay bankom m Kinmenrom um perynupyromux, B TOM
YHCIe, MpefocTaBiIeHue Y ciyra « MoOMITEHBIA OaHK.

2.2. bank npenocrasnsier Kinuenty Yenyry « MoOWIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3ZMOXKHOCTH, a TAKKe
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U onlepaTopoM COTOBOM CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimmenty mocpenctsoM Ycemyru «MoOUIbHBIN
O0ank» Ha OduumansHoM caiite banka. baHk mmeer mpaBo B J000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH IepeUeHb ONepalyii, peaocTaBiseMbix KimeHTy nocpeactsom Ycmyru « MoOWITBHBIN OaHKY.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUH BOJEH3BSBICHUS
o 43.
KimenTa Ha nogxirouenue k Ycmyre « MoOWIBHBIN 0aHK» OJTHAM U3 CIEAYIONUX CIIOCOO0B

- B llompasnenennn banka Ha ocHOBaHMM 3asiBIIEHUS Ha TOJKIOYeHHEe K Yciyre «MoOWIbHBIN OaHK»
yCTaHOBJIEHHOH baHkoM (hopMBI, TIOIITUCAHHOTO COOCTBEHHOpPYYHOU monamuchio Kimenta wim AHamorom

. 44.

coOcTBeHHOpY4HOH noanucu Knuenra™;

- dgepe3 YctpoiictBo camooOciyxuBanus banka. [loakiroueHue mpoBoAuWTCS ¢ HCHONb3oBaHWEM KapTel u
noarsepxkaaercs BBogom [1MHa;

- d4yepe3 Konraktueii Ilentp banka nHa Homep Ttenmedona KimeHra, 3apeructpupoBaHHBIH B baHke.
[logxmroueHne MPOBOTUTCS MpPHU YCIOBUM MOJOXHUTENbHOW AyreHTH(ukanun KimeHnra B mopsaxe,
OIpeIeTIEHHOM B pazjienie 5 HacTosAuero [lopska;

- uepe3 Cucremy «Coepbank Omnnaitn» Ha HOMep Tenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
[NonxiroueHue K yciryre noaTBepxkaaeTcss BBogoM OHOPa30BOro mapoJis.

® Croco6sr mogKmoueHHs K yeiyre «MoOuibHbIH GaHKk» 1 BHABI cueToB KiTMeHTa, MOAKIIOUAEMBIX K YCIIyTe, OMpenelsioTcs
TEXHUYECKUMH BO3MOXKHOCTSMHU TEPPUTOPHATBHBIX Mopa3aeneHuii banka. B pamxax JIBO He Bce cueta MOTYT 00OCITYy>)KUBAThCA C
HCIIOJIb30BaHUEM ycIIyTr «MoOWIBHBII OaHK».

s paborHukoB IlpennpusTuii, nepeuncisronmx 3apaboTHYIO IUIATy Ha cyeTa OaHKOBCKMX KapT B paMKax JIOroBopa C
BbankowM, Ha ocHOBaHMM 3asiBIIEHHS HA OAHKOBCKOE 00CITY)KHBaHHE.
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2.5. TlpemocraBnenne Kimenrty VYceayru «MoOwWiabHBIA OaHK» OCYIIECTBIIsIeTCs B coorBerctBuu ¢ JBO u
PykoBoscTBOM 10 mcmonb3oBaHuio «MOOMIBEHOTO OaHKa», pa3MmemnaeMbiM Ha OdunmansHoM caiite banka w/wimm B
IMonpaznenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OaHk» MoOunbHOEe yctpoiicTBo KimeHTa MOKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- TOAJEpXUBATh QYHKIMH Niepeiadn U monydenus SMS-coobmenuit 1 USSD-3anpocos;

- JOMKHO OBITh MOAKIIOYEHO K yciayraMm nepefadn W momydeHuss SMS-coobmenuit m USSD-3ampocos
COOTBETCTBYIOIIETO ONepaTopa MOOMIBHOH CBS3H;

- s monydenns Push-yenomnennii®® MoGumbHOE YCTPOHCTBO JOKHO ObITh MOJKIIOUEHO K YCIyram
nepeaayy JaHHbIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xomuccum 3a mepenady SMS-cooOmiennii, B3MMaeMOl OnepaTopoM MOOHIIBHOM CBS3H, a
TaK)Ke KOMHUCCHH 3a YCIyTy OOMeHa JaHHBIMH uyepe3 ceTb MHTepHeT, BKIrovas HampaieHue Push-yBenomienuii, He
sisieTcst mpeamerom J[BO.

2.8. UWnentndpukanmsa Kiuenta mnpu coBeplIeHMH oOmepanuii B pamkax Yciayrn «MoOWJbHBIM — OaHK»
OCYIIECTBIISIETCS 110 HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus KinueHra npu coBepiieHun orepannii B pamkax Y ciayru « MoOWIbHBIH 0aHK» TI0 HEKOTOPBIM
OIepanysaM MOXKET OCYIECTBIAThCSA ¢ UCTIOIb30BaHuEM OTHOPA30BOT0O 3ampoca.

2.10. TlpenocraBnenue Ycayr «MoOuiabHOro OaHKa», B TOM umcie, crnucanue/IlepeBoa IEHEKHBIX CPEICTB CO
CuetoB Knmenta B banke Ha Cuerta Gu3muecKuX M IOPUAMYECKUX JIAI OCYIIECTBISETCS HA OCHOBAHUU TTOJYIEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH kI, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KiMeHTOM mpu moakiIoYeHHH YCiayrd «MoOWIbHBIA OaHK»
(manee - CoobrmeHue).

2.11. Knuent moaTBepxaaeT, uto mnomydeHHoe bankom CoolmieHne paccMmarpuBaeTcss baHkoM Kak pacmopspkeHne
(nopydenue) Ha mpoeneHue omnepanuii mo Cueram/BkiagaM KireHTa U Ha IpeAOCTaBICHUE IPYyrux yciuyr baHka,
MOJIYYEHHOE HEMOCPEACTBEHHO OT KiueHTa.

2.12. CooOmiennst B 3eKTpoHHOU (hopme, Hampasiennble Kimuentom B bank mocpenctBom Ycemyru «MoOOWIBHBIH
0aHK», MMCIOT IOPUJAMYECKYI0 CHJIy JOKYMEHTOB Ha OYMa)XHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanuckio Kinenra, opopMiIeHHBIX B COOTBETCTBUH C TpeOOBaHMIMH 3aKOHOaTebcTBa Poccuiickoii denepariuu, u
MOPOKIAIOT aHAIOTHYHBIE IOKyMEHTaM Ha OyMa)KHBIX HOCHTEISIX IpaBa U o0si3aHHocTH KimenTa n banka mo JIBO.
JlaHHBIE TOKYMEHTHI B SJIEKTPOHHOM (DOpME MOTYT CIIY>KHUTh JI0Ka3aTeIhCTBOM B CYJE.

2.13. Tlepeuenb opraHu3aiuii, B IOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHHE [lepeBOAOB JCHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Vcnonnenue pacnopsbkeHuii/mopydennii Kimenra, nepenanseix mocpenctsoM Yciayrun «MoOWIBHBINA OaHK»,
ocymecTsisiercss baHkoM He mo3mHee pabodero  JHS, CIEAYIONIETO 3a JHEM IOJYy4YeHHS  TaKoro
PpacmopshKEeHUS/IOPYIeHHSL.

2.15. Kument naer cornacue (3apaHee qaHHbIN akient) banky, n baHk mMeer npaBo 6e3 JOMOIHHUTEIBFHOTO aKIenTa
Knmnenra na cnmucanue co Cuera mo6oit Kaptel Kimenra (3a WCKiroueHHEM KPETUTHBIX KapT) IUIAThl 3a YCIyry
«MoOunbHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cimywae ecnu Ui CHMCaHMS IUIAaThl 3a IpenocTaBieHue Ycmyru «MoOumbHbI 6aHk» cpencts Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMeeT mpaBoO MPHUOCTAHOBUTH IMpeAoOCTaBleHHE Yciayrn «MoOWIbHBIH OaHK», C
HallpaBJIeHMEM Ha HOMep MoOWiIbHOro TenedoHa KimeHTa COOTBETCTBYIOLIETO yBeAOMIeHHS. Bo3oOHOBneHHe
npenocTaBieHuss Ycnyru « MoOWIbHBIH 6aHK» ocyniecTBisieTcst ocie noctyrieHus Ha Cuet Kiimenta HeoOxoqumoit
CYMMBI ¥ CIHICAaHUSI I1J1aTHI.

2.17. KiueHT 0053aH MCKIIIOYUTH BO3MOYKHOCTh MCITOJIb30BaHUS TPETHUMH JIMI[AMH MOOHIIBHOTO Tesie)oHa, HOMED
KOTOPOTO HUCIOJIb3YETCs IS MPeAoCTaBIeHUs Y CIyTH « MOOHITBHBIN OaHK.

* Jlns nomyuenus mnpopmamum ot bamka myrem  Push-ysemomenmii, KIMeHT IOMKEH MOXTBEPIMTh CBOE COIVIACHE Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pasmeieHHoM Ha OdunuanasHoM caiite banka.
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2.18. Knuent o0s3an uHGOpPMUPOBaThH baHK O MNpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWIBHOro TeledoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

B CJIydac yKa3aHUud B COO6III6HI/II/I HEBCPHOI'0 PCKBU3UTA IJIATCIKaA 150470) 45 CYMMBI IIJIATCXKa, a TAKXKC I10
CIiopaM M pa3HorjacudaM, BO3HUKAOMIUM MCKAY Knauentom n OpraHu3alusAMU-TIONY4YaTCIIAMU IJIATCKa,
€CJIU CIIOPBI U PA3HOTJIACUA HE OTHOCATCS K IMPCJOCTABJICHUIO chym «MOOHTBHBIH 6aHK>>;

MO0 TPETEH3USM JIUI[ - BIIAJICNBIICB HOMEPOB MOOWIBHBIX Tele(hOHOB, yKa3aHHBIX KimeHTOM mpu
noKItoYeHUH Y ciryru «MoOWITBHBIN OaHK;

3a HemocTaBKy SMS-coobmenus/Push-yBegomnenust Ha MobunbHoe yerpoiictBo Knmenra, B ciryuae eciu
9T0 OOYCIIOBICHO NpPUYMHAMH, HE 3aBHCAIMMU OT banka (SMS-cooOmenue/Push-yBenomienue He
OTIPABJICHO ONEPaTOPOM MOOWIIBHOHM CBSI3M, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOH CBSI3M, CETH
HurepHer, Tenedon Kinenra HeoCTyNeH UIMTEIBHOE BPEMS U T.I1.);

3a ymep0 u (akrt pasriameHuss 0aHKOBCKOHM TaliHbl, BOSHUKIIKME BCIEACTBHE AoMycKa KiineHToM TpeTbux
JHI K KCHOJB30BAaHHIO MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOrO HCIONB3YeTCsl ISl MpeJOCTaBICHHS
Yenyru  «MoOwunpHBIA  0aHK», JIMOO K HCIOJB30BaHWID MoOwibHOTO ycTpolictBa Kimenrta ¢
YCTaHOBJICHHBIM Ha HEeM MOOWIBHBIM TPUJIOKEHHEM baHka Npu HAIUYMW TMOAKIIOUEHHOW Y CIyrd
«MoOunpHBIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui;,

3a TOCIIEACTBUS HCIIONHEHHUS PpACIOPSHKEHUs, MEPeaHHOro B bBaHK ¢ HCIHONBb30BAaHMEM HOMEpPa
MoOwmibHOTO TeneoHa Kinenra, B TOM 4ucie, B Cliydae MCIOJIb30BaHUs MOOMIBHOTO TesedoHa Kinenra
HCYIMOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIIUH B pe3yJbTaTe HECBOCBPEMEHHOIO YBenomyicHHs baHka o0 mpekpamieHuu
UCIOJIb30BaHMsI HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN O0aHK,

3a ymiepO, BO3HHKIIUN BCICACTBUE YTpaThl WM Tepenaun KIIMEHTOM COOCTBEHHOTO MOOWIIBHOTO
TenedoHa HEYOTHOMOYCHHBIM JIHIIAM;

B Clyyac HEBO3MOXXHOCTH TMpeAoCTaBiieHus Yciuyr «MoOMIbHOrO OaHka» 1O He3aBHCSmUM oT baHka
00CTOSITeILCTBAM, B TOM 4YHCJE 110 NPUYMHE HE NPEJOCTaBiICHUs BaHKy CTOPOHHHUMH OpraHU3aIUsIMU
CEPBUCOB, HEOOXOIUMBIX JIJIS peanu3anuu Y ciyra «MoOWIbHBIN OaHK».

2.20. KnueHT cornamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/Wnu WHQOpMAIMH 10 KaHaiaM Tepeaadn
cooOmieHunii, oco3HaBas, 4YTO TaKWe KaHAIbl mepefadr MHQopMalMyu He SBJSIIOTCS Oe30MacHBIMU, M COTJIAIACTCS
HECTH BCC PHUCKHU, CBA3AHHBIC C BO3MOXHBIM HApPYHICHUEM KOH(bI/II[eH]_[I/IaJ'IBHOCTI/I, BO3HUKAIOIINE BCJIICICTBUEC
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MobunbHbIN 0aHK» B paMKkax Hacrosimero JIbO mpemocraBnsercs no:

noiyueHus 3assinenus Kinenta o0 oTkimoueHnn Homepa tenedona ot Yeinyru « MoOuIbHbIN OaHKy;

nosryueHus 3assieHns Knuenra o pacropxenun J1b0O.

2.22. BbaHk umMeet npaso:

OCYIIECTBIATh KOHTpONIb cMeHbl CUM-kapTel mo HOMepy TenedoHa, mojakiroueHHoro KimeHToM K
«MoOunpHOMY OaHKy», M, B cllydae BBIABICHUS TakuX (DakTOB, NMPUOCTAHABIMBAThH IPEIIOCTABIICHHE
Yenyr «kMobuibHoro 6aHka» 10 noareepxacHus Kivuenrom cMensl CUM-kapThi;

npoBepsTh (akT BrageHust KirmenToM HoMepoM TenedoHa, MOAKIIOUYEHHBIM (TIOAKIII0YaeMbIM) K Y cIyre
«MoOunpHBIN OaHk». B cimydae BbISIBICHHS NMPHHAISKHOCTH HOMepa TejedoHa TpeThbeMy JIUIYY HIIH
WHOTO OTUYXJeHUs HoMepa TenedoHa baHk mmeer mpaBo oTkazaTh KiMEHTY B MOJKIIOUEHHH HOMEpa
tenedona K Ycnyre «MoOHIBbHBIN OaHK»/OTKIFYATE HOMEP Tenedona oT Yciayrd « MoOMITbHBIN OaHK;

BBOJIUTh B «MOOHIBLHOM OaHKe» JTMMHTBI, OTPAHUYCHHUSI HA COBEpIICHUE ONepaluil U Jpyrue Mepel u
MOJMUTUKK OE30MacHOCTH, HalpaBlIEHHBIE Ha COKpaIleHWe BO3MOXHBIX moTepb KimeHra oT
HEIIPaBOMEPHBIX EUCTBUN TPETHUX JIML;

NpeKpaTuTh mpepocTaBicHue Ycuyru «MoOWiIbHBIN OaHK» B ciydae HapymeHus KimeHToM cBOMX
00s13aTenpCeTB 1o HacTosmeMy JIBO;

MIPUOCTAHOBUTH WIIM TIPEKPATUTh TpefocTaBiicHne Yciayru «MoOWIBHEI 0aHK» B Cilydac BEBISIBICHUS
bankom B nestensHOocTH KiMeHTa NpU3HAKOB COMHUTENBHBIX OINEpalMii W CHEJIOK, a TaKkXe IMpHu
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HempenocTaBieHun KimeHToMm nomonmHUTENnbHOM wuH(popMauuu (IokymeHToB) baHky, B ToMmM uuncie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOANMBIX N0 CueTy onepanuii (CIenoK).

2.23. Tlpu mpoBeneHUH OIEpalMii ¢ HCHOIb30BaHHEeM Yciayrdn «MoOuibHBI BaHk» HCHOIB3YyeTCS MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHSI OrOBOpa CTPAXOBAHMUS C UCTIONB30BaHUEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. Cpoe coriacue BOCHOIb30BaThCs Y CIryroi « MOOWIBHBIA OaHK» B IIEJSIX 0(OPMIICHUS TIOTOBOpa CTPaXOBaHUS
KinenT noarBepkaaet HanpapieHueM B bank CooOIieHns ¢ yka3aHHEeM KOMaHIbI.

2.24.2. Ha ocHoBanuu 310 nHpopmaruu bank ormpasiser Kinenty OmHOpa3oBbIii 3apoc, CoAepKaIIUi CChUIKY Ha
YCIIOBHUS CTpaxoBaHus, pa3MernaemMbie Ha OduimanbHoM caiite banka, pasMep cTpaxoBoil MpeMHH, PEKBU3UTHI KapThI
(mocnemuue 4 udpeI HOMEpa KapThl), ¢ KOTOPOH OYyAET OCYIIECTBICHO CHHCAHWE CTPAXOBOW NMpEeMHH, U MUPPOBOU
KOJI JUTSI TOITBEPIK/ICHHSI PACIIOPSDKEHUS Ha MEPEBOJ] CTPaXOBOW NIPEMUHU.

2.24.3. lns 3aKI0veHus 10ToBopa cTpaxoBaHusi KIIMEHT JOJIKEeH 03HAKOMUTHCS C YCIOBHSIMUA CTPAXOBAHHS H ITOCIIE
3TOTO TOATBEPIAUTH COTJIACHE C YCIOBHSMH CTPaXxOBaHUS B COOTBETCTBMH C IapaMeTpamu, IOTYYeHHBIMH B
cooOmenun ot banka u/nnu pasmemeHnHpiMu Ha OduransHoM caiite baHka, a Takxke naTh pacrnopspkeHue banky o
MEPEeBOIC CTPAXOBOW MPEMUU B CyMMe, yKazaHHOU B OmHOpa3oBOM 3ampoce banka, mocpencTBoM oTnpaBku B baHk
otBeTHOrO Coobmenus ¢ mudpoBeM kKogoM. OTBeTHOE CoO00IEeHNe ¢ ITMGPOBHIM KOJOM MOJDKHO OBITH OTIPABICHO
Knuenrom B bank B Teuenue 24 gacoB ¢ MoMeHTa oTipaBku baakom OnHOpa3zoBoro 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ IUPPOBBIM KOJIOM SIBJISICTCSI OCHOBAHHEM JJIsi OCYIIECTBICHUS
MEPEBOIA JEHEXKHBIX CPEACTB cO cueTa KinmeHTa B mojb3y CTpaxOBOM KOMITAHUH.

2.24.5. llpu nonyuennn Coobmennst Knuenra ¢ mudpoBbiM kogoM bank ocymecTiseT 00paboTKy MHGOpPMAIIH IO
noaTBepkaeHHON KimentoM yciayre mo ogopmileHHIO — JI0OTOBOpa CTPaxOBaHHs, HE MO3[Hee pabouero Hs,
cnenyromero 3a gaeM momydeHuss or Kimenra CooOmienust ¢ mudpoBeiM KomoMm. llo pesympratam o0paboTkm
nHpopMmarn bank HanpaenseT Kimneaty SMS-coobmenne/Push-yBenomiienne o0 omate cTpaxoBOi mpemMun MO0 0
HEBO3MOKHOCTH 3aKIIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast komnanus HanpasisieT Kimenty coobuienne 06 o(hopMIEHHH CTPaxoBOTO IOJIMCA U €r0 pa3MELIeHHH B
JUYIHOM KaOWHETe Ha CaiiTe CTPaXOBOW KOMIIaHHH.

2.24.6. llpoTokon TpOBENEHWS ONepalii B  COOTBETCTBYIONIEH aBTOMAaTH3WPOBaHHOW cucTreMe baHka,
MOITBEPKIAIOIINN KOppekTHYI0 MnenTudukanuio u Ayrentudukanuio Kivenra, nudpoBoii Ko, MOATBEPK IO
o3HakoMJieHue KiueHra co cTpaxoBbIM MPOIYKTOM, U coryiacue KiueHTa ¢ yCIoBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHUE KineHTa 3aKIII0UYUTh JOTOBOP CTPAXOBAHUS U COTIACHUE C €r0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu opopMIleHHH JIOTOBOpa CTPaXOBaHUsS B paMKax Y ciryrd «MoOHIBHBIN OaHK»
OCYIIECTBIISTHCS ¢ UCHONIb30BaHHEM OIHOPA30BOro 3ampoca.

2.24.8. Ilonoxenus pazumena 2 «lIpenocraBnenne Yciyrn «MoOWIBHBIM OaHK»» PErylmupylOT HOPSIOK OOMeHa
ANEKTPOHHBIMH CcOOOImEeHHsIMU Mexay bankom u KinmeHTOM mpu OQOpMIICHHH JOTOBOpa CTPaxXOBaHUS C YyYETOM
0c0OEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMIH» W TIPOBEJIEHME
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pas3zfeia HMEIT MPEUMYIISCTBEHHYIO CHIY 110 OTHOIICHUIO K TIOJIOKEHHIM
AQHAJIOTHYHBIX PA3ZIeNIOB IPYTUX AOTOBOPOB, 3akirouacMbix bankom m KimeHToM, H perynmupylomux B TOM 4HUCIIE
npenocTasienue ycuyr uepe3 Cucremy «Coepboank OHmaiiHy.

3.2. Ycayra «Coepbank OHyaith» - aBTOMaTU3UpOBaHHas 3aiuiieHHas CucTemMa JUCTaHIIMOHHOTO OOCTYKUBAHHUSI
Knuenta uepes Odwunmansueiii caliT banka B cetm MHTepHer, a Taxke MoOwnbHbIe mnpuioxeHus baHka,
oOecnieynBaroasi:

- BO3MOHOCTb coBepuieHus Knrenrom onepauuii no Cueram Kapr, Bxitagam u unbIM Cuetam, OTKPBITBIM
B banke, a Takxe okazanusa KineHTy MHBIX (UHAHCOBBIX yCIYT (Hajiee — yCIyTH);

- joctym K nHpopMmanun o ceoux Cuerax, BKIaJax U APYIHX NPHOOPETEHHBIX OAHKOBCKUX MPOAYKTAaX M
ycIyrax;

- BO3MOKHOCTb COBCPILICHUS HeﬁCTBHﬁ O MOJYYCHUIO OT BaHKa, (I)OpMI/IpOBaHI/HO, HaIllpaBJICHUIO B bank
SHCKTpOHHHX JAOKYMCHTOB (B TOM YHCIC OJIA ueneﬁ 3aKJIIFOYCHUA JOTOBOPOB MCEKAY Kiauentom u
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Bankom), a Taxke Mo MOAMHUCAHHUIO DIEKTPOHHBIX TOKYMEHTOB AHAJIIOTOM COOCTBEHHOPYYHOH MOAMHCH
Krnuenra (nanee — neiicteus);

- JOCTYII K COXPaHCHHBIM KOIMUAM BHCKTI)OHHBIX JAOKYMCHTOB.

[lepeyeHp MOOWIBHBIX MPHUIOKECHUH, MOPSAOK HMX YCTAaHOBKM Ha YcTpoilicTBa KimeHTa W pyKOBOACTBO 11O
MCTIOJB30BaHUIO MOOVITFHBIX MPHIIOKEHUH MyONMKyeTcs Ha caiite banka.

3.3. bank mpenocraBnser Kmuenty ycmyru ¢ wucronb3oBanuem Cucrembl «COepbank OHNAWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH IEpedeHb YCIyr, mpenoctaBiseMbix Kimenty yeped Cucremy «CoOepOaHk
Omnnaitny, Ha OdHUIHMATEHOM calTe Banka*®. Bank nmeer MpaBO B OJIHOCTOPOHHEM TMOPAJIKE U3MEHSTH MEPEUCHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. [TIlpenocraBnenue Kimuenty ycinyr «Coepbank OnnaiiH» ocymiecTBisercss B cooTBeTctBuu ¢ JIBO, a Takke B
COOTBETCTBHH C PyKOBOACTBOM IO mcHoib30BaHmi0 «CoOepbank OHmaiiny», pasmeniaeMpiM Ha OdunuanpHOM caiite
banka.

3.6. Tlogkmouenune Knuenra k ycmyre «Coepbank OHiaiiH» OCyLIECTBISIETCS MpU yclioBuM Hanwuust y KineHta
neiictByromieit Kaptel, mogximroueHHo Kk Y cmyre «MoOUIbHBIN OaHK.

3.7. Hoctryn Kimenta x ycimyram Cucrembl «COepOank OHIIAH» OCYIIECTBISETCS MPHU YCIOBHUU €T0 YCIHENIHOM
Unentudukanmu u Ayrentudukanuun Ha ocHoBanuu Jlormna (Maentudukaropa mons3oBatens) u [locTosHHOTO
napons’ , Koropele KIIMeHT MOXeT IOTydHTh OXHIM 3 CIEIYIOMHUX COCOO0B:

., . . 4
- TONy4YHTh dYepe3 YCTPOHCTBO CaMOOGCITY)KMBAHHS C HCIOIb30BAHHEM CBOCH OCHOBHOH KapTei™.

Omnepanuss  nonyuenust  Jloruna  (Mpentudukaropa momb3oBarens) © [lOCTOSHHOTO — mapodis
noareepxaaerca [IMH-kogom;

- CaMOCTOSITENIBHO OIPEACIIUTh Yepe3 YAAICHHYI0 PETHCTpalUI0 Ha caiiTe baHka Ha cTpaHule BXoxa B
«C6epbank  OmyaifH» ¢ HCIONB30BAHHEM CBOEi ocHOBHON Kapter™. Omepamms cospamus Jlormua
(Mnentudukaropa mnonszoBatens) u [locTossHHOrO mapoisi moarBepxkaactess OIXHOPA30BBIM MapoJieM,
KOTOPBIN HarmpassieTcs Ha HoMmep TeneoHa KitneHra, moakiroueHHbIi K Y cnyre «MoOUIbHbBIN 0aHK.

3.8. Omepammu B Cucreme «COepbOank Ownaitn» Kmment moareepxkmaeT OXHOPA30BBIMH TapOINISIMH, KOTOPBIE
BBOJSITCS TIpu coBepmieHnn omnepanuu B Cucreme «CoOepbank Ownnaitn». OmHopazoBble maposn KimeHT Moxer
TOJTY4HUTh:

- B SMS -coo0meHnn, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TejedoHa, MoAKIrUYeHHoro KimmeHtoMm k
Yenyre «MoOunbHbI OaHk» (pu BeIOOpEe JaHHOTO criocoba monyueHus OmHOPA30BOrO Mapois B
Cucreme «Coepbank OHain»);

- B Push-ysegomnenun™ (mpu BeIGOpE JAaHHOTO criocoba momyuernns OmHOPa30Boro maposs B Cucreme
«Cbepbank Onnaitey).

Jns ncnionmb3zoBanust Push-yBemomnennii ans nonydenus wHbopmarmu or banka, KimmeHT momken
MOATBEPANUTh CBOE COIJIACHE Ha TMOJIyYeHHE TaKuX COOOLICHUH B HacTpoiikax MOOHIBHOTO
MPWIOKEHUS B COOTBETCTBUM ¢ PykoBojmcTBOM 10 wucmonb3oBaHuio "CoOepbank Owmnaitn",
pasmenienHoM Ha OdunmanpHoM caiite banka. s oOecrieueHusi BO3MOXKHOCTH moiyueHus Push-
yBenomiieHni MoOunbHOe ycTpolicTBo KimeHTa IOMKHO OBITH MOJKIIOYEHO K yCIyraM Iepenadd
JaHHBIX 4Y€PE3 CCTh I/IHTepHeT.

3.9. TIlocrosueiii u OgHOpa3oBelil nmapon, BBeAeHHble Kimmentom B Cucreme «COepOank Owmain» [uist meneit
MOJMUCaHUsT DJICKTPOHHOTO JOKYMEHTA, SIBJISIFOTCS AHAJIOrOM COOCTBEHHOpPYUYHOU moanucu KimeHTa. DaeKTpoHHbBIS
JIOKYMEHTBI, B TOM YFHCJIE JOTOBOPHI U 3asBIICHUS, TIOJIUCAHHBIC U TIEpeJaHHbIe C MCIOIb30BaHueM [locTOsTHHOTO
/. OHOPA30BOTO Maposisi, Npu3HatoTcs bankom u KimeHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM

*® B mpesenax TeppuUTOPUH OBGCTYKHBAHHS OTIAEIbHBIX TEPPUTOPHATBHBIX OAHKOB MEPEUEHb OMNEPALMH, COBEPIICHHBIX depes
Cucremy «COepOank OHnaiiH», MOXKeT ObITh OTpaHMYECH MO TEXHUYECKUM mnpuurnHaMm. HMHDopMaluio o MpenocTaBisieMbliX
yCIIyrax MOYKHO TOJIY4HTh B (umrane banka mo mecty 3akiatoderust JJorosopa.

a IIpn Hanmuuum TEXHHUYECKON BO3MOXXHOCTM bank peamusyer st KinmeHTa BO3MOXHOCTH CMEHBI 3HaueHuil Jlormna
(Unenruduraropa mosp3oBatess)/[ToCTOSHHOTO MapoIs.

*® [py HATHYMH TEXHHYECKOI BO3MOKHOCTH.

* [Ipy HATHYHH TEXHHYECKOI BO3MOKHOCTH.

%0 TIpu HamuuHy TEXHUYECKOH BO3MOKHOCTH.
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HOCHTEJNE, TIOJIUCAHHBIM COOCTBEHHOPYYHOW MOJMUCHIO, H MOTYT CIY)XHTh JOKa3aTeIbCTBOM B CyJe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJISl TIPOBEJICHUS Olepanuii baHKOM M COBEpIICHUS WHBIX JCHUCTBHIA (CIENOK).
Crenku, 3aKII0YeHHBIC ITyTeM nepenad B bank pacnopspkennit Kimenrta, moATBep>KACHHBIX ¢ TPUMEHEHUEM CPENICTB
Wnentnduxammm n Ayrentudukanun Kimnenra, npexycmorpenusix JbO, ynoBieTBoparoT TpeOOBaHHUSIM COBEPIICHUS
C/CIIOK B MPOCTOM MUCBMEHHOW (popMe B clydasx, IPeyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJIEKYT IOCIICICTBUS,
AHAJIOTMYHBIE TIOCJICJACTBUSAM COBEPIICHHUS CJCJIOK, COBEPIICHHBIX TIpU (PU3UYECKOM NPUCYTCTBUU JIUIIA,
COBEPIIIAIOIIETO CETKY.

IIpn pasmemenun B Cucreme «COepbank OHiaiH» DIEKTPOHHOTO TOKYMEHTa WM CCBUIKH Ha OJIEKTPOHHBIN
JOKYMEHT, KOTOPBIH COOEP>KUT YCIOBHS JAOTOBOPA, TAKOM JOKYMEHT MpU3HAETCs HampaBieHHbIM bankom Kimenry.
Cornacue KiueHra 3akimounTh TpeaiiaracMblid JOroBOp/HampaBlieHHe Tpemiokenus KimeHta baHKy 3aKiIFOYWTh
KPEAUTHBIM JOTOBOP MOKET OBITh AaHO ITyTE€M HENOCPeICTBEeHHOro HanpasieHus [loctosiHHOro n/nnn OpHOpPa30BOTo
napods, 1100 B hopMe DIEKTPOHHOTO JOKYMEHTA, IOANMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moanucH. llopsnok
¢ynkunonupoBanuss Cucrembl «COepbank OHaiiH» MO3BONSIET AOCTOBEPHO YCTAHOBUTH, YTO (DOpMHUpyEeMBIC U
nepeaaBaeMble BHYTPHU CUCTEMBI DIEKTPOHHbIE JOKYMEHTBI HCXOAST OT CTOPOH 1o Jlorosopy.

Bank ¢uxcupyer pesynbTaT OpOBEpKHM AHaiora COOCTBEHHOPYYHOW IOANHUCH, BBeAeHHOro KimeHToM mpu
coBepuieHnn aericTBuil uepes Cucremy «CoOepbank OumaiiH», M 1o 3ampocy Kimenta QopMmupyer ITOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NpOoBEpKH AHanora cOOCTBEHHOPYYHOH MOANUCH Ha OyMaKHOM HOCHTEJE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DJIeKTpOHHOTO
JOKYMCHTa M  BO3MOXHOCTHL MNOATBCPKIACHUA (baKTa IIoAIMCaHus Kaunenrom KOHKPETHOI'O  JOKYMCHTA.
JlokyMeHTanpHBIM NOATBEP)KACHNEM (akTa oka3aHus Kimmenty ycmyru, coBepuenus Knuenrom onepanun/neicTBus
SBIISIETCS TIPOTOKOJ TPOBEACHUS OIEPalnii/IeicTBAsS B aBTOMATH3UPOBAHHOHW cucTeMe baHka, TOATBEpKIaromuii
KoppekTHyto Maentudukanuio nu Ayrentudukanmio Knuenra (B Tom umcie, ucrnonb3oBanue Kimentom Ananora
COOCTBEHHOPYYHOM MOJMKCH) U OKa3aHHE YCIYTH, COBEpPIICHUE OTIEPALlni/IeHCTBUS B TAKOW CHCTEME.

ITo dakrty 3axmroueHus: moroBopa B dieKTpoHHOU (popme bank Hampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, TOAKIIOUCHHBIX K Yciyre «MoOunbHblii OaHk», SMS-coobmenne w/mnm Push-yBemomuienue Ha
MobunsHoe yctpoiictBo KinueHTta ¢ ycTaHOBICHHBIM MOOWIBHBIM NMpHIOKEHHEM baHKa 0 3aKJIFOUeHHH JIOTOBODA,
KOTOpOE SIBJISIETCS MOATBEPKICHUEM 3aKII0OUCHHS TAKOTO 10T0BOPA.

3.10. KumenT cornmamraercs ¢ moirydeHneM yciryr nocpeactsoMm Cucrembl «Coepbank Onnaitn» yepes ceth HTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He sBisieTcs] 0€30MaCHbIM KaHAIOM CBSI3U, M COTJIAIIACTCSI HECTH (PMHAHCOBBIE PUCKH U
PHYCKHY HapyIIeHUsI KOHPUISHIIMAILHOCTH, CBI3aHHBIC C BO3MOXKHOU KOMIIpoMeTalineii nHdopmanmu npu e€ nepeaade
4epes ceTb MHTepHeT.

3.11. KiumeHT cornamiaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyr ¢ HcroyibzoBaHueM Cucrembl «CoOepOaHk
Onnaitny» yCTaHaBIHBAECT:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepanuy Iuiatexxa win IlepeBosa geHexHBIX cpencTB Ha CueTa TpeTbUux
JUI] WIM MaKCHUMaJbHYIO CYMMY OIepaiuil Iuatexxed u nepeBogoB Ha (CueTra TpPeTbHX JHII B CYTKH,
oTIpeieNIIeMYI0 JINMUTAaMH, MyOJIMKyeMbIMU Ha caiite banka;

- TepedYeHb BO3MOXKHBIX TOJIydaTesleld JEeHEXKHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIIEHBI
TUTaTeXKH, a TaKKe MaKCHUMaJbHYI0O CyMMY TaKHX OMNepaldil B CyTKH, YCTAHOBJIEHHYIO Ha OTAEIbHBIX
nosryyaTesneit (Mpu HaJIM4YUH), MyOIMKyeMbIX Ha caiite banka;

- TIpY HMCIIOJIb30BAaHUU MOOWIBHBIX MPUIOKEHUN TMepedeHb YCTPOMCTB, ¢ KOTOPBIX MOXET OCYIIECTBIISATHCS
noctyn Kimmenra k Cucreme «COepbank OHIaiiH», Ha OCHOBE WICHTU(PHKATOPOB YKa3aHHBIX YCTPOWCTB.
WnentudukaTtopsl TaKuX YCTPOWCTB OIPENENSIOTCS W COXpaHSIOTCS baHKOM 1o (akTy yCIenHoro
BeIMONTHeHNs1 KimentoMm omnpenenenHold bankom u onyOnukoBaHHOW Ha caiite banka mpornemyps
pETUCTpali MOOMIIBHOTO TIPHIIOKEHHUS Ha yCTPOUCTBAX, NCIIONB3yeMbIX KineHtowm;

- npu ucnonb3oBanuu Cucremsl «Coepbank Onmnaita» yepe3 caldT banka, mepedeHb yCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymecTBIATeCs noctyn Kmumenta k Cucreme «Cbepbank OHaiiH», Ha OCHOBE YCIIENIHOM
Unentndukanun/Ayrenrudukanun Kimenra ¢ yerpoiictsa.

3.12. KimeHT caMOCTOSTENBHO U 332 CBOHM cYeT 00eCcreunBaeT MOIKIIOYCHHE CBOMX BRIYHCIUTEIBHBIX CPEICTB K CETH
WnaTepHet, moctyn k cetu MHTEpHET, a TakkKe OOECIEUMBACT 3alIUTY COOCTBEHHBIX BBIYHCIUTEIBHBIX CPEICTB OT
HECAHKIIMOHUPOBAHHOTO JIOCTYNA W BPEJIOHOCHOTO NporpaMMHOro obecredenus. B ciydyae momyueHus yciyru
«Coepbank Onnaitn» Ha He nmpuHaIeKanyx KIMeHTy BRIYUCIUTENBHBIX cpe/icTBaX, KIMeHT cornaiaeTcs HeCTH BCe
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PHICKH, CBSI3aHHBIE C BO3MOXHBIM HapyIICHHEM KOH(PHUICHIMATLHOCTH U IIEJIOCTHOCTH WH(MOpMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU WHBIX JTUI.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BpEMsL.

3.14. Venyru Cuctemsr «Coepbank OHIIANH» MPeOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrincaHue TUiaThl 3a
JIeNo3UTapHOe o0cCiyxuBaHue mnpousBogutcss co Cuera Bkiama KimeHrta, OTkpbITOro B pyOisx Poccuiickoit
Oenepanin 1 ykazaHHOro KIMEHTOM B JIONMOJNHUTEIIEHOM COTJIAIIGHUU K JOTOBOPY O BKJIAJE, 3aKI0YacMOM
Knuentom u bankom.

3.15. TMomyuennsle OpmHOpa30BBIE MMAPOIM TAKXKE MOTYT HCHOJNB30BaThesl KiMeHTOM JUId  HaJUIeKalero
NOATBEPKICHUS pacniopsbkeHus: KireHTa 1o oruiate TOBapoB U yCIyT B ceTH MHTepHET ¢ NpUMEHEHUEM TEXHOJIOTHIA
«SecureCode» mmn «Verified by Visa» mmarexnsix cuctem MasterCard Worldwide nim Visa International.

3.16. Jlns ornpaBku Kmuenty OmHOpa30BBIX Mapoliedl ¥ MOATBEpxaeHUil o0 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnoib3yeTcs HoMep MoOwiabHOro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOWUIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, comepkammx OIHOPa30BbIE MApOJM, OCYIIECTBISIETCS B paMKax Y CIyrH
«MobunpHBIH 6aHK» ocpeacTBoM SMS-coobmienwnii n/unu Push-yBemomnenuii.

3.17. Vemyru «Coepbank OHIANE) MO IEMO3UTAPHOMY OOCITYKHUBAHMIO (PM3MUECKHX IIUIl TPEIOCTABISIOTCS  MPH
YCIIOBUM HaJlM4uus B aHKETE JCMOHEHTa MOJOKEeHUH o B3aumozelicTBiuu Kiunenra u [lenosutapus yepe3 «CoepOank
OwyaiiH», ¥ IpU YCIIOBHH 3aKIIOUYeHHs Mexay KimenTom m baHKOM JOMOTHHUTENBHOTO COTJIANIEHHS K JIOTOBOPY O
BKJIAJIC TSI CIIMCAHUS TUIATHI 32 ICO3UTapHOE 00CITyKUBAaHHE.

3.18. Bank ob0si3yercs:

3.18.1. [IpuHMMaTh K WCIIONHEHUIO MocTynuBimMe OT KimeHTta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
nokymenToB banka Poccuu, nHacrosmero Ilopsnka m moroBopoB mexay Kinuentom u bankoM, MoATBEpKICHHBIC
KitneHToM yCTaHOBICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee padouero
IHsI, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.18.2. He pasriamaTth u He mepelaBaTh TpeThbUM nHIlaM HWH(popMaiuio o Kmmente u ero omepamusax B Cucreme
«CoepOank OHyaitHy, 3a HCKIIIOUSHUEM CIy4acB, MPEIyCMOTPEHHBIX ICHCTBYIONIUM 3aKOHOIaTeILCTBOM Poccuiickoit
®enepaunu U HacTosUM [lopsakom.

3.18.3. ObGecrieunth coxpaHHOCTh HWHpopMamuu 00 omepammsx Kmmenrta B Cucreme «COepbank OHiaifHy,
OCYIIECTBIIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, odopmiieHHbIX Kimentom deped Cucremy «CoOepbaHk
Omnnaiiny, U npeaocraBicHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny au00 Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOTO JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.18.4. B cinyuae HEBO3MOXHOCTH npenocraBicHus yciuyr «COepOank OHIaiH» 10 TEXHUYSCKUM WM HHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka mnu B Cucreme «CoOepOank OHIaiiH» COOTBETCTBYIOLIYIO
WH(OPMAITHIO.

3.18.5. bank uHpopmupyer Kimenta o mepax OezomacHOCTH, puckax KiMeHTa M BO3MOMKHBIX IMOCIEICTBHAX JUIS
Kimenra B ciryuae HecoOmr01eHNsT Mep MHGOPMAIIMOHHON 0€3011acHOCTH, peKOMeH10BaHHbIX baHkowm, B [TamsTke 1o
6e3onacHoctu. MHpopMupoBanue ocymecTisercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
banka w/vnm mytem otripaBku SMS-coobmiennii nu/nnn Push-yBenomienuii B pamMkax ¥Yciryru « MoOWITBbHBIN OaHK.

3.19. Bank umeer npaso:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh TpeaocTaBieHne ycryru «Coepbank OHNaiiH» B ciy4ae HapymeHUs
KnmentoMm cBomx 00s13aTeNbCTB B paMKax Hactosiero Ilopsaka.

3.19.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpenocTaBiieHne yeryr «Coepoank OHaliHy NpH BBISBICHUH (aKkTOB H/WN
NPU3HAKOB HapylleHHs WHPOPMALUOHHON O€30MacHOCTH, a TAaKXKe B CIIydae TPEXKPAaTHOIO HEKOPPEKTHOTO BBOAA
ITocTtosiHHOTO Mapos, BeisIBIEHUS baHKOM B nesTenbHOCTH KineHTa nprH3HakoB COMHHUTENBHBIX ONEpali U CIIENOK,
a TakkKe MpHU HeNpelocTaBleHnHd KIMeHToM JOonoNHWUTEeNbHON uHpopManuu (JIoKyMeHTOB) banky, B ToM uwmcie
MOSICHSTIOIIEH YKOHOMHYECKHA CMBICI MPOBOAUMEIX 110 CueTy omnepanuii (CACIIOK).

51 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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3.19.3. YcranaBnuBaTh JIMMUTHL Ha coBepineHue onepanuii B Cucreme «Coepbank OHIalH», a TAaKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymectBiaTh KOHTpOdb cMmeHbl CHM-kapTel 1mo Homepy TenedoHa, moakiaroueHHoro KimeHToM K
«MobunpHOMY 0OaHKy», W, B CIy4dae BBIIBICHHMSA Takoro (akra, IPUOCTAHABIMBATh WJIM OrPAaHUYUBATH
npenocTasienue ycyru «Coepbank Onnaiin» o nonreepxaeHus Kinuentom cmeHsl CUM-kapThl.

3.19.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHUM ycTHOTO oOpamienus: Kinenra
B KonTaktHsiii [lenTp banka.

3.19.6. IIpuocranaBnuBaTh HampaBicHue KiHMeHTy W3BelIeHUH (MOATBEPKICHUH) O MPHHATHA K HCIIOIHEHUIO
pacnopsbKeHUN W MHOM 3aluiacMol mHpopMammu 1 ocyiectrieHus [lepeBoga NeHEKHBIX CPEICTB HA OCHOBAHUU
coo01eHui (KOI0B), OTIPABICHHBIX ¢ HOMepa Tele(oHa, yKa3aHHOTO B JIOTOBOPE C KJIIMEHTOM, B cilydae eciiu baHky
CTaJIO M3BECTHO O MPU3HAKAX, YKAa3bIBAIONINX HA!

- W3MeHeHWe moiydarens uH(opMaluu, HanmpaBleHHON BaHKOM w McHonbp3yeMoil mpu AyTEeHTH()UKAIIH
Knmenra;

- W3MEHEHWE OTIPABHUTEN COOOIEeHu (KOI0B) ¢ HOMepa TeneoHa, YKa3aHHOTO B oroBope ¢ Kimenrowm,
Ha OCHOBaHHHU KOTOPBIX OCyIecTBIsieTcst [lepeBo ICHEKHBIX CPEIICTB;

- 3ameny SIM-kapTsl, Ipekparieane o0CTyKUBaHMI HITH CMEHY HOMepa Tele]oHa, YKa3aHHOTO B JOTOBOPE
¢ Kimmenrowm;

- U3MEHeHWe WACHTHU(UKATOpa YCTPOWMCTBA OIPENENIeHHOTO W COXPAaHEHHOTO BaHKOM TpW ycHemrHoM
BBHITIOJTHEHUN TIPOLIEAYPHl PETUCTPallid MOOWIBHOTO TIPHIOKEHUS Ha YCTPOWCTBAX, HCIIONB3YEMBIX
Kinunentom.

3.20. BaHK He HEceT OTBETCTBEHHOCTD:

3.20.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnaiiH» 1o He3aBUCAIMM OT baHka
00CTOATENBCTBAM, B TOM YHCIE MO MPUYMHE HEMPEJAOCTaBICHUsS BaHKy CTOPOHHUMH OpPraHU3alMsSMH CEPBHCOB,
HEOOXOTUMBIX IS TpefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.20.2. 3a mnocnenctBusi Komnpomeranuu Jloruna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/win
OpnnopazoBeix maponieit KimmeHta, a Taxke 3a YOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMH
JNEHCTBUSIMU TPETHUX JIHLI;

3.20.3. B ciiydasix HEOOOCHOBAaHHOTO WJIM OIIMOOYHOIO TNepedrcicHus KIHMEHTOM CpelCTB MOJy4areisM depes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTeIsIMU.

3.21. Kiment ob6s3yercs:

3.21.1. XpaHuTh B HEIOCTYIIHOM I TPETbUX JIMI[ MECTe M He IepeaaBaTbh JPyrMM JiuilaM cBou JloruH
(MnenTtudukarop nosib3osareis), [locrosHHbIH naposs 1 OTHOPa30BbIe TAPOIIH.

3.21.2. llpu Komnpomeranmu nnmu nono3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npousBectu cMeHy llocTosiHHOTO Mapois B Cucreme «CoepOank OHmaiiHy.

[Ipu HEBO3MOXKHOCTH HE3aMEUIMTENHHO BHINOJHUTD YKa3aHHbIE BBIIIE AEHCTBU, a Takxke B ciydae Kommnpomeranuu
i nopo3perHun Ha Komnpowmerarmio Jloruna (MaeHtudukaropa mosjb30oBaresis), He3aMeJTUTEIbHO 00paTUThCs B
Konrakrasii Lentp banka wmm mo6oe [loapasnenenue banka.

3.21.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOrO MapoJis, MOIYYeHHOro B SMS-coo0iieHnu B
pamkax Yciayrd «MoOwibHbINH OaHK» w/min B Push-yBemomienun, B 00s53aTEIbHOM TOPSIKE CBEPUTh PEKBHU3UTHI
COBEpIIIAEMOii OTlepalii ¢ PEKBU3UTaMH, yKa3aHHbIMH B SMS-coo0iiennn win B PUsh-ysemomienuu, comeprkaiiem
OmnopazoBelii mapoib. BBoguth mapons B Cucremy «CoOepbank OHIAH» TOJNBKO MPU YCIOBUW COBITAIECHUS
PEKBHU3UTOB COBEpIIaeMoOil omepanuu ¢ pekBuzutamu B SMS-coobmennn wim Push-yBemomiieHuu, copepixaiiem
OnHOpa30BbIN MAPOIh, U COINIACUU C IPOBOAMMOM OIepaliuei.

3.22. KiueHT umeeT npaso:
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3.22.1. B cnyuae Bo3uukHOBeHMs y KileHTa MpeTeH3Mi, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepoank OHIainy,
odopmMuTh cooTBeTcTBYIOLIEe 3asBiueHue B [logpasnenennn banka, yepes Odunmansheiii caiit banka, KonTakTHbIHI
Lentp bauka nmu Cucremy «Coep6ank Ommaiin».

3.22.2. B cnydae HeoOxomumocTH oOpatuthesi B [lompasznmeneHue banka s MONydYeHHsT MMHCHBMEHHOTO
HOATBEPKICHUS 00 onepaiyu, npousseeHHO# B Cucreme «Coepoank OHIaliHy.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenocraBnsieT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKHX OIeEpanuii depe3 Y CTpOHCTBa
camoo0cmyxuBaHus baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nu y KimenTa neiictytomeit KapTsr.

. 53.
4.2. Ha yctpoiicTBax caMO0OCITy>KUBaHUS TIPOBOAATCS CIIEIYIONINE OTIePaLlum .

- BHCCCHUC JCHCKHBIX CPCIACTB Ha Cuer KapTI)I, MOJYUCHHUEC HAJIUYHBIX ACHCKHBIX CPEACTB CO Cucra
KapTI)I, - oncpanus mpoBOJAUTCS B py6H$IX, HE3aBHCUMO OT BaIOTE CueTa KaprI;
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- IlepeBox nenexusix cpeacts co Cuera Kapter na Cuet Kapter™ nnm Ha Bknan/Cuer Knuenra; nepeBon ¢
Bknana/Cuera Knuenra Ha apyroii Bknan/Cuer Knnenrta niun Ha Cuer Kaptel Knnenta, B Tom uucie, ¢
KOHBEPCUEH;

- oIUIaTa yCIIyT ONEepPaTopoOB COTOBOM CBSI3H;

- momyyenue mH(popManuu o Tekymem Pacxomnom numute mo Kapre, o mocneqnux 10-TH onepanusx mo
Kapre, nonmyuyenue Boinucku 1o Bkiany/Cuery, OMC;

- TOJy4YeHHE WH(OpPMAIMH O TEKYIICH 3aJ0JUKCHHOCTU 10 KPEIUTY, MOTAIlICHHE KPEIUTOB, BBIJAHHBIX
bankowM, npeaycmarpuBatomx auddepeHIMPOBaHHbIA CIIOCO0O MOTAIICHNUS;

- TIpPOBEJEHHE IUIATEKEH B aJpec OpraHu3alHi;

- monyuenne Jloruna (MpenTtudukatopa moian3oBarelns), maposs maas goctyma B Cucremy «CoOepbank
Ounmnanny,;

- OoTKpbITHE BKIanoB KimeHty mytem Oe3HanmmuHoro mepeBopa co Cuera, Bkiaza KimeHra; 3akpbiTne
BKJIAJIOB,;

- OTKpbITHE/3aKpbITHE CUETOB;
- WHBIC OIIEPAIHH.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHHs IeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeni nmumutr nmo Kapre
YBEJIMUMBACTCS HE TIO3JHEE CIICAYIOIIETo JHs 3a JHEM IPOBEACHUS ONepaltu.

4.4. llpu mpoBeneHUM omepany BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
cyMMa, ToATBepxkAeHHas  KinmeHToM 1o pe3yibTataM  Iepecdera,  OCYLIECTBISIEMOr0  YCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrctBun Kimenra. Buecennple KnneHTOM OaHKHOTBI, HE MNPOLIEAIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHUs, B MEpPecyeTe HE YJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Kmenty. Bunptl 1 Bamora CuetoB KapT, Ha KoTOpble MOTYT OBITh BHECEHBI JIHEKHBIE CPEICTBA Yepe3 yCTPOHCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOMCTBAaX CaMOOOCITY>KMBaHMS JIMMHUTBI, OTPAaHHUYEHHUs HA COBEpIICHHE
orepaiuii, JOMONHUTENbHbIE TpeboBaHus 1Mo AyreHTuukanuu KimeHta, a Takke ApPYrHe Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIllEHHE BO3MOXKHBIX 1OoTeph KiMeHTa OT HerpaBOMEpHBIX ACHCTBUN TPEThUX
L.

5.IMMPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Kownrakrtueiii lentp Banka mpeoctaBiser KpyrjioCyTO4YHOE OOCIY)KMBaHHE KIHUEHTOB IO TejedoHy (uepe3
orepaTopa Wi B aBTOMATHIECKOM PEIKUME).

5.2. banHk ocraBiseT 3a co00Oi mpaBo B J100Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrasisieMbix Kiinenty uepe3 Konraktaeiii Lentp banka.

%2 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

>3 B OT/e/IbHBIX PerHoHax 06CTyKuBaHHsS baHKa IepedeHb omepaiuii, OCYIECTRBIIEMBIX Yepe3 yCTPOHCTBA CaMo0 OCITy KIHBAHH,
MOXeT OBITh OrpaHNYeH MO TEXHUYECKUM NpHYMHaM. MH(pOpPMaIHIo 0 MpeJoCTaBIseMbIX YCIyrax MOXHO HOJIYYUTh B (hrumane
Banka o mecty 3axioueHus JloroBopa 6aHKOBCKOTO 00CITyKHBaHMUS.

> B toM uncre Ha kapTy banka qpyroro kinmeHTra UM kapTy apyroro banka.
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5.3. TIlepeuens mpeaocTaBisIeMbIX yCayr (Omepalii), a Takke HoMepa Telne(OHOB, 0 KOTOPBIM HPEIOCTaBIISIOTCS
yenyra (onepanmn), pasMematorcs Ha O¢unmansHoM caiite banka. [[ns mpoBeneHus ykazaHHBIX YCIyT (Omepanuii)
Unentndukauuss u Ayrentuduxauuss Kmmenta B KonraktHom Llentpe banka ocymiecTBisieTcss B HOpSIIKE,
onpeneneaaoM J1bO.

5.4, KiueHt cornamaercsa Ha nepeaavy I/IH(I)OpMaHI/II/I 10 JIMHUAM TGHG(I)OHHOI\/JI CBsA3U (BKJ'IIO'-IaSI MOOUJILHEIEC U UHBIE
BHbI TCHC(l)OHHOf/i CBSIBI/I), OCO3HaBas, 4TO JTHUHHUH TGHG(I)OHHOﬁ CBSI3H HE SIBISIOTCSI O€30IMaCHBIM KAaHAIOM nepeaadun
I/IH(i)OpMaI_II/II/I, n corjamaeTcss HECTH BCE€ PUCKH, CBA3AHHBIE C BO3MOXXHBIM HApyHICHUEM KOH(I)I/I,Z[CHLII/IaJ'ILHOCTI/I,
BO3HHUKaIOMOIHUEC BCJIICACTBUC NCIIOJIB30BaHNA TAKOT'O KaHala.

5.5. TIlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpemocraBisier Kimenty-Jlepkarento ocHoBHOH Kapthl
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOH M AOMOTHUTENHHOW) Tpu oOpamnennn Kiuenrta k omeparopy
KontaktHoro Ilentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepuieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontaktHoro Llentpa banka cooGmaer omepatopy KontaktHoro Llentpa banka Bun m mapameTpsl
YCIIyTH, KOTOPYIO OH JKEJaeT MOJY4nTh, WM BHJ M IapaMeTpPhl ONEpalii, KOTOPYIO OH JKENaeT COBEPIINUTH (B T.d.
oTKpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanum »31oli wmH(popmanum bank ¢opmupyer SMS-cooOmieHHe ¢ yka3aHMEM BUJA U I[MapaMETPOB
ycryru/onepanun, Koma moareepiknmenust Kimentom ycimyru/omeparuu u pekomeHmanuii banka mns Komenra,
HEOOXOIMMEBIX JUIA Toclenyromed o0padborkun bankom wHbopmammu mo yciyre. SMS-coobmenne dhopmupyercs
BaHKOM U HAIpaBIseTcs Ha MOOHIBHEIH Tenedon KinenTa, moaxiioue sl K Yemyre «MoOHIbHbIH Gank»”.

5.7. B ciyuae cormacus KimeHTa Ha mojdydeHHE YCIyTH/COBEpLICHHE OMNEpalyH, BHUI W HapamMeTpbl KOTOPOH
yKa3aHbI B MOTy4eHHOM oT banka SMS-cooOmennn, Kinuent B Teuenne 24 qacoB ¢ MOMeHTa oTnpaBku barkom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IMyTeM HampasieHus B bank otBetHoro SMS-
coobOmenus ¢ Komom monteepxkacuus. [lepen ortmpaekoit SMS-cooOmienus ¢ Kogom moareepsknenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OpMaLKIO o yciayre/onepaunu B SMS-cooOmenun banka, a Takxke BBIIIOJIHUTD
BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -coo0menun banka. Kinment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom moareepxnaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobmienuu banka, nu6o
cmbich nHpopManun B SMS-coobmiennu He siceH KimeHTy.

B cirygae orcyrerBus naopmanuu ot KimeHnra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBKu bankom SMS-cooOrenns,
3asiBiieHHas Kimentom ycyra (omnepanysi) He COBEpIIASTCA.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHue B Konrtaktubiii Llentp banka sBnsiercsi pacnopspkeHHEM
Knmnenra Ha momyueHue ycimyru/coBeplieHHe omnepanuu, a Kon moaTBepikaeHus, ykasaHHbIH B SMS-coolmienuu,
OTIIPaBJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIH 0aHK», B baHKk,
SBTIsIETCS. AHAIIOTOM COOCTBEHHOPY4YHOM noamnucu Kiuenra.

5.9. llpu nomyuenun SMS-cooOmenuss Knmenta ¢ Komom mnoarBepkaenuss bank ocymectBiser o00pabOTKy
MHQOpMaIUK 110 NOATBEpP)KACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knenta SMS-coobmienus ¢ Komom moarsepxnaenust. [1o pesynbraram o0padboTkn nadopmanmu bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEpalyy C yKa3aHHEM ee BUAa U
napameTpoB JMOO O HEBO3MOXXHOCTU IPENOCTABICHHS YCIYTH (BBIIOJIHEHUS ONEPalUH) ¢ PEKOMEHAALMSIMU JUIs
Kiuenra.

5.10. Ocobennoctu otkpeiTus COeperarenbHOro cuera/Bkiana yepe3 Konrakrueiit Llentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblil cuer/Bkiaan depe3 Konrakraeiii Llentp banka Tosibko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOPBIX BO3MOXHO dYepe3 KoutaxkTteiii llentp banka, mpuBeieHsl Ha
OdunnansaoMm caiite banka B pasnene o Konraktaom Llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MoOMBHEIN TenedoH Kimenta, moakmtoueHHbIH K Ycnyre «MooubHbIN 6ank», SMS-coo01iieHue ¢ napaMeTpamu,
KOTOpbIe ObUTH BhIOpaHbl KitieHToM B mporiecce auainora ¢ onepatopoM Konrtakraoro Llentpa banka:

- s COeperarenbHOro cueta (Mpu OTKPBITHH C HYJIEBOW CyMMO¥ MEepBOHAYAIBHOTO B3HOCA 0€3 BHECCHUS
cpenctn): BamoTta Cuera;

5 ®dopmarel SMS-coobmieHnii npuBeIeHBI B PyKOBOICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKay.

59



- AJid BKJIaJia: BUJ BKJIaJga, CyMMa BKJIaJa, BaJrOTa BKJIaJad, CPOK BKJIa[la, MPOLCHTHAA CTaBKa IO BKJIAAy U
HWHBIC YCJIOBUA pPasMCIICHUA BKJIadd, AAHHBIC O Cuere/ KapTe, C KOTOpOoro 6y,Z[€T OCYHICCTBIIATHCA
CIIMCAHUC NCHCIKHBIX CPCACTB JJId OTKPLITUSA BKJIaAa4,

a Taxoke ¢ Komom mis moareepkaenus Kimnentom oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaeTca Ha3Banue pasznena Ha OduumansHoMm caiite banka, B KOTOpOM pa3MmelieH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» M COBepIeHws onepanuii o Hemy B [TAO Coepbank»
¥ TUTIOBOM (hopMBI moroBopa «CoOeperarepHOrO cuera» JuO0 HasBaHWE pazzgena Ha OdurmmansHoM calite banka, B
KOTOPOM pa3MEIICH MOJIHBIA TEKCT «Y ClI0BUI pa3melieHus BkianoB B [IAO CoepbaHk» U TUNIOBOI (hOpMBI IOTOBOpA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparuii 1o Hemy B [IAO COepOank» W THIIOBOW (OpPMOI TOTOBOPOM
«COeperarenbHOTO CYeTa» M TIOCIEC 3TOr0 TOATBEPAUTH OTKpbiTHe (COeperatenbHOr0 cueTa B COOTBETCTBUU C
napaMeTpaMm, MoIydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust ¢
Konom noarBepkieHUs B CpOK, YKa3aHHBIM B 1. 5.7 HacTodAwero paszaena. Ha ocHoBanuu nonydeHHoro ot Knuenra
SMS-coobmenust ¢ Kogom moarsepkaenus bank ocymecTiser oTkpbiTHe COeperarenbHoro cuera KimeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns otkpeiThs BKiaga KiMeHT MOMmKeH O3HAKOMUTBCS C «YCIOBUSAMHU pa3menieHus BkiagoB B [IAO COepOank» u
TUNOBOW (hOpMOH TOTOBOpA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPBITHE BKIIa/la B COOTBETCTBHHU C TIapaMeTpaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKIACHUS B CPOK, YKa3aHHBIA B 1.5.7. Hactosmero pasnena. Ha ocHoBanuu nonydyenHoro ot Kinuenrta SMS-
coobmenus ¢ Kogom noareepkaenus bank He mo3anee pabodero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmmenuss ¢ Komom mnonTBepKIACHHS, OCYIISCTBISAET OTKphITHE BKiIaga KIHMEHTYy Ha MOATBEP)KICHHBIX
Knuenrom ycnoBusx.

Kon moareepxknenusi, ykazanHblid B SMS-cooOIeHNH, HApaBIEHHOM C HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJKITIOUEHHOTO K Ycmyre «MoOUITBHBIN 0aHK», SBIseTCs AHAIOroM cOOCTBEHHOPYYHOM noanucu Kinenra.

5.10.4. Tenedonnoe obpamenue Knnenra B Konrtakraeiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarensHOTO cyeta/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKaeHNUs CUUTAIOTCS
pacniopspkenueM KinenTa Ha oTkpeiTue COeperaresibHOro cueTa/BKIiIaaa.

5.10.5. bauk Hampamisier Kimuenty SMS-cooOmienue ¢ mHpopmanueli 00 ycrmeurHoM OTKpbiTHH COeperaTelibHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO HH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOro cueTa/BKiIaa.

[lepedyeHp cornacoBaHHBIX YCIOBUM 10 OTKpbIToMy uepe3 KonraktHeiii Llentp banka CoOeperarensHomy
CUeTY/BKJIa/ly ONPEAENIeTCsS COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoOM KimeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperatensHoro cuera/Bkinana, SMS-coobmennn ¢ Komom noareepskaenus, HarpapnenHoMm Kinuenrom banky, u B
SMS-coo0miennn banka o moarBepkaeHUH OTKPbITHSI COeperaTelIbHOro CYeTa/BKIIaa;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHS «COeperareslbHoro cueTa» 1 COBEepIIeHus onepanuii no Hemy B IIAO
. 56

COepbank» u TuNoBoi (opme morosopa «CoOeperarenbHOro cYeTay  , WM B «YCIOBUAX pPa3MELICHHUs] BKJIAJOB U B

TUIIOBOW (hopMe JJOroBopa o BKIajie .

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpsiBaeMoro CoeperaTebHOroO cueTa/BKiaaaa u oTBeTHoe SMS-
coobuenue ¢ Konom noarsepskaenus, HanpasieHHoe Kimenrom ¢ Homepa MoOmiIbHOTO TenedoHa, HOAKIIOYEHHOTO K
Yenyre «MoOunbHbIN 6aHK», B COBOKYHMHOCTH ¢ SMS-yBenomiienneM banka o0 oTkpwiTH COeperaTenbHOro
cuera/BKIaza M TEKCTOM JOrOBOpa’ H yCIOBHil, pasMmelieHHbIX Ha OduimansHOM caiite bamka B paszerne,

% «YcnoBust otkpsiTHs «COeperaTeNbHOr0 CueTay M COBEpIIeHHs omeparmii o Hemy B ITAO CGepGank» u Throsas popma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B paszmene, ykazanHoM B SMS-cooOieHun
banka, kotopoe Hanpasisiercst KiimeHTy 1uist moaTBepskaeHust oTKpbIThsi COeperaTenbHOro cuera.

> «YcnoBus pasmernenus BkIanoB B [TAO C6epbank» u tumosas opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juis OITBEpIKICHUSI OTKPBITHS
BKJIAJIa.

%8 Jlms C6eperarensHoOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIHA cueT», 1 BKIaga — JoroBop o BKIaze.

% Ins CoeperarenpHOTO cueTa - «YciuoBust oTKpbITusl «COeperaTtebHOr0 cyeTa» M COBEpIIeHMs onepauuii mo Hemy B ITAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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ykazaHHOM B SMS-cooOmenun baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPKIAIONIMMH 3aKimodeHue JloroBopa
OankoBckoro cuera «COeperaTenbHbINA cueT» WK JloroBopa 6aHKOBCKOTO BKIIA/A.
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IMpuioxenue 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
ITAO Coepboank

IHAMSATKA
1o 06e30MacHOCTH NMPH MUCMOJIb30BAHUM Y/IaJ€HHBIX KaHAJOB 00cay:xuBanus banka
(ycTpoiicTB camoo0cay;kuBanms, ycayru «Coepoank OHnaiin»
(B TOM 4mcjIe MOOMJIBHBIX NPUJIOKEHHIH VI cMAPT(OHOB M IVIAHIIETHBIX YCTPOHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuammmcs k IO, B pamkax kotoporo Kimentam baHka mpemocTaBIsSeTCs BO3MOXHOCTD
MPOBOIUTE onepanuu o cBouM Cueram (Cuetam KapT, cueram 1o BKjIamgaM, 00C3THICHHBIM METAUTMUYCCKUM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. .
- ycrpotictBa camoobciyxuBanus (YC) banka™
- Cucrema «Coep6ank OHnaitny,

- Ycuyra «MoOWIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTh yCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAWMOCTH) CUETOB, KOTOpble BbI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
mist Cuctembl «COepbank OnmaiiH» (B TOM YHCIIE OTAENBHO JUISI MOOWIBHBIX TPWIOKEHWUH) W Ui Y CIyTH
«MoOunbHBIN 6aHK.

YCTaHOBUThL WJIM U3MEHUTH INepeueHb HocTynHbIXx CueroB Bel MokeTe kak uepe3 «CoepOank Ownnaiie» (1o
BceM Cueram), Tak u B mobom Ilogpasnenenun banka Ha teppuropum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepuienus onepanuit mo Cueram Kapt uepes YKO onpeaenens! B «Ilopsiake npenoctaBnenus [IAO
COepOaHK yclyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 0aHk», Korraktaerii Lentp banka)» (IIpumoxenue
2 x YcnoBusiM 0aHKOBCKOTO OOCITY>KUBaHHUS).

HcnonpzoBanne YKO compspkeHO C PHCKOM IMOMYYECHHS| HECAHKIMOHHPOBAHHOTO JIOCTYIMA K 3allUIacMOil
napopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHBIX cpeAcTB ¢ Bammx  CueroB
HEYIIOJIHOMOYEeHHbIMH JrnaMu. K 3ammuiaemoit nadopmariuu Kimmenra otHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B opopmiIeHHbIX Bamu pacnopspkeHusax Ha IlepeBoln A€HEKHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,I[I/IMa$I A YAOCTOBCPCHUA Kiauenramn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTeneﬁ IIATCKHBIX KapT;

- uHpOpMaIMs OTPaHWYCHHOTO IOCTYIa, B TOM YHCIE IEPCOHAIBHBIC JaHHBIE W MHAs WHQOpPMAIHA,
moJIjIekKariass o0s3aTelbHON 3aluTe B COOTBETCTBUU C 3aKOHOAATenbcTBOM Poccuiickorr deneparumy,
oOpabaTsiBaeMast ipu ocyliecTBiIeHnd [lepeBooB AeHEKHBIX CPEIICTB.

Hwke npuBeneHbl peKOMeHIyeMble baHKOM Mepbl 10 CHIXKEHHUIO PUCKOB MOJMYYCHUST HECAaHKI[MOHUPOBAHHOTO
JIOCTYIIA K 3allyIiiaeMoil nH(OpMaInu.

bankoBckas Kapra B pamkax JIBO siBasiercs kiaw4dom pocryna k Bamum Cueram uepe3 YKO.
MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JHILy, 332 UCKIIIOYeHHEM MpoaBIa (kaccupa). Pekomenayercss XxpaHuTh KapTy OTAETBEHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B IMTOE3/KaX.

Bo nzbexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bamei Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaprtoit
TOJIBKO B Baniem npucyTcTBUM, HE N03BOJIsANTE YHOCUTH KapTy 13 nons Bamiero 3penus.

60
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
yka3aHHbIM Ha Y C wim Ha 000poTHO# cTopoHe Bameii KapThr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4McCiie POACTBEHHHKaM), HE BBOJHUTE
[MNH-kox nipu paboTe B cetu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JocTyna W monarBepkacHus omnepammii B Cucreme «COepbank OHnaiiH», ApyroMy JUIly O3HA4YaeT, 4Tro Bbl
MPEIOCTaBIISIETe BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omneparui mo Bammm Cyeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeJe(OHOB MPOUCXOJUT COCTUHCHHE C CUCTEMON aBTOMATH3HPOBAHHOTO
oOcyxuBanus. [[si coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tiepeaadu coodieHus o0 yrpare Kaptel wimm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peXrnMe HaOpatTh mudpy «1».
ITogpo6Has wHpOpMAIMI O crocob0ax MOIIEHHHYECTBA W Mepax 3aIluThl pa3MmemnieHa Ha OQUITHaTbHOM caifTe
Co6epbanka Poccun (Www.sherbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoga B nuuHBI Kabuner «COepbank Ommaiiny BaMm He0OXOAMMO BBECTH HIAEHTH(HUKATOP® H
[locTosiHHBIN TapoOJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAas ONLMA [IPEeIyCMOTpeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WU JOMOJIHUTEbHBIE JaHHble (HoMepa OaHKOBCKHX KapT, HOMep MOOWIBHOTO
tenedona, KoHTponpHylo wuHpopMamuio mo OaHKoBckMM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMEIJIEHHO MpeKpaTHUTh ceaHc paboTel B Cucreme «CoOepOaHk
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI omepamnuii wim madmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepiany, Bam HeoOXomumMo mpekpatuTh ceanc padotel B Cucreme «Coepbank OHIIalH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOrO Ttenedona Kiwmenta w/wmu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POpPMAIME B COOOICHUN/YBEJOMIICHHUH:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coo0mieHnn/yBe1oMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPAIlUH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 4to mHpopmMalms B 3toM SMS-
coobOiennu/Push-yBeroMmiieHIN KOPPEKTHA, MOXKHO BBOJAUTH MAPOJIb.

IlomHuuTe, 4TO, BBOAA 0AHOPAa30BbIii SMS-napoab, Bol 1aéte banky npaBo u yka3zaHue npoBecTH
onepanuIo ¢ ykasanubiIMu B SMS-coo0menun/Push-yBenomiaeHnn pekBu3nram.

Hwu npu kakux 00cTOATEILCTBAX HE CO001IANTEe CBOM NAPOJIM HUKOMY, BKJIIOYasi cCOTPyAHMKOB banka.
B cnyuae yrepu mnm kpaxku yeka Bam ciienyer HesamemutensHO oOpatuthes B Konraktaeiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenne ¢ opunuanbHeiMu caiitamu ycimyrn (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opaysepa
JOIDKHO OBbITh M300pakeHWe, O0OO3HAUamoNlee HalIM4ue 3aIUIICHHOTO COEAWHEHHUS, KOTOpPOEe OTJINYAeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yactu agpecHoi
CTPOKH pacroyiaraercsi )KeIThI 3aMOoueK, B OoJjiee paHHEH BEpCHH — €ro H300pakeHHE HaXOAUTCS B MPABOM HIKHEM
yIIly 9KpaHa.

61 . .
Ecmu Kiment co3nan coii JIoruH s BXoJla B CHCTEMY Ha cTpaHulle Bxoja B «Coepoank OHIANHH», TO U BXOAa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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He monb3ylitech ycmyroit «Coepbank Ommaita» depe3 HMuTepHET-0003peBaTens MoOOWIBHOTO YCTPOHCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coobmenus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WHGOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0ax MX ycTaHOBKH Brl Mokere Ha Odurmansaom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaiexar.

[Tonmp3yiiTech MOMOTHUTENHHBIMI BO3MOKHOCTIMH CuicteMbl «COepbank OHIIAH» MO MOBBIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[62 0 BXOJ€¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u mp.). Anst HacTpoiiku ucnons3yiite MeHIo «HacTpoiikuy», nanee myHkt «Hactpoiiku 6e30macHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHWS Ha YCTAaHOBKY NMPHIIOKEHHI Yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopble Bol ucnomns3yere mais nocryna k Cucreme «Coepdbank OHiaiHy:

- HCHOJB3YHTE COBPEMEHHOC AHTUBUPYCHOE MPOTrpaMMHOE OOeCTieueHHe M CICOUTE 32 €ro PeryJspHBIM
OOHOBIJIEHUEM;

- PEryasipHO BBINOJHSMTE AHTHUBUPYCHYIO IPOBEPKY AJSl CBOEBPEMEHHOI'O OOHAPY)KEHHUsSI BPEIOHOCHBIX
IpOrpamMm;

- CBOCBPEMEHHO YCTAHABIMBAHTEC OOHOBJICHHUS OIEPALMOHHON CHCTEMBI, PEKOMEHAyeMble KOMIaHHEH-
MPOU3BOAUTEIIEM;

- WCHOJB3YHTE AOMOJHUTEIbHOE JHLEH3MOHHOE NPOrpaMMHOE OOECledeHHue, IO03BOJISIOIEE IMOBBICHThH
YPOBEHb 3aIlUTHl BAILIEr0 YCTPOMCTBA — IEPCOHAIBHBIC MEXCETEBBIC SKpaHbl, HNPOTrPaMMbl IOHCKa
MIMAOHCKUX KOMIIOHEHT, IporpaMMsl 3amuThl oT «CITAM» - paccbutok u p.;

3aBepuieHne pabOTHI ¢ CHCTEMOH BBHIMONHANTE yTEM BHIOOpa COOTBETCTBYIOIETO IYHKTa MEHIO.
Mepbl 0e30n1aCHOCTH NPU PadoTe ¢ YCTPOIICTBAMH CaMO00CTYKUBAHUS

IIpu npoBenenun omepauuu ¢ BeoaoM IINMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPY, Halpumep,
cB00OJHOM pyKoii. DTO HE MO3BOJIUT MOIIeHHNKaM yBueTs Bam [IMH-kon min 3anmucarts ero Ha BUJieoKamepy.

3aMKu JocTyIa 110 KapTaM B CIIEHHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mpITaNMCh BOCITONIB30BaThCS IMOAOOHBIM YCTPOHCTBOM, peKOMeHIyeM Bam cpodHo
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riIu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepauuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YAaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh, 00 3TOM coTpynHukaM (unmana banka, oOciyxuBatomuMm YC, wmu no tenedoHam,
yYKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Barueir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel s
MOJTy4eHHs HATMYHBIX B YC B JaHHOM CITy4ae He IPOBOIUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITaTECh YCKOPUTH MpPEpBIBUCTOE JBIKeHHE KapTel B
KapronpuemHuke. HepaBHomepHoe apwxkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter or Komnpomeranuu.

Mepbn1 6e3onacHOCTH pU padoTe ¢ Ycayroil «MoOuIbHbIA 0aHK» U MOOWJIbHBIMH MPUJIOKEHUSIMU
«Coepbank Onuaiin» A1 cMapT(OHOB M NJIAHIIETHBIX YCTPOHCTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» HITH
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCA K CBOEMY
OTIEpaToOpPy COTOBOM CBs3M 1 OstokupoBku SIM-kaptel 1 B Konraktaerii llentp banka miis mproCcTaHOBKH JEHCTBUS
Yenyru «Mobunbaelid 6ank» u/unu «Coepbank OHmaiH.
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IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHA Yciayra «MoOuibHbIH O0aHk» BaM HeoOxomumo
He3aMeINTeJIbHO o0patuThes B moboe [lompasaencaue banka m 0QOpMHUTH 3asBIICHUE HA OTKIIIOUCHUE Y CIYTH
«MoOunbpHBIN OaHK» OT CTApOTo HOMEpa TeleOoHa U Ha TIOJKIIOUYCHHE YCIIYTH Ha HOBEIM HOMep TeneoHa.

[Ipu BHe3amHOM TpekparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIIEPaTOPY
COTOBOM CBSI3M 3a YTOYHEHHEM NPUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHUYECKHX IEHCTBUUN
TPETHUMU JINIIAMH.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oriaTa Jo0oro Homepa MoomisHOTO Tenedona u nononaeHus Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckor Kapter mocpenctBom SMS-coobmmenusi. Bel MoxeTe oTkimtodarh oniuio «beictpeiii [Tnartex» B nroboe
Bpemsi, ornpasus komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmowats
omuio «berctperii [Imatex» Bel Moxkere B moboe BpeMs, oopatusiick B Kontaktaeiii Lleratp banka.

Bynpre BHUMaTenbHBI — HE OCTaBIWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCIONb30BaHUEe YcCIyr «MoOWIbHBI OaHK» M MOOWIBHBIX mpmiIokeHnid «Coepbank
Ownnaitny.

Ucnonw3yiite Tonmbko oduimanbHele MoOWIbHBIE NPWIOKEHUS baHka, AOCTymHBIE B O(QHIMAIBHBIX
Mara3suHax NpPWIOKCHHH TpPOU3BOAUTENeH MOOWIbHBIX IiargopM. OOs3atensHO yOeauTeCh, 4YTO B IOJIC
«pazpaboTunk MOOHUITBPHOTO TprioxkeHnsD» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO YCTAaHABJIMBAKWTE JOCTYIHbIC OOHOBJICHHS ONEPAIlMOHHOW CHCTEMBI M MPHJIOXKEHUM Ha Bamn
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  IporpaMMHOE — obOecriedeHne  Uisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnuBaiite Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE ONEPAI[MOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3allUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU TiatdopmMbl. B pesynbrare Baru
Tese()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute 1Mo CChUIKaM M HE yCTaHABIMBAWTE MPHIOKCHHS/OOHOBICHUS 0€30IMaCHOCTH, MPHUIIIEIIINE B
SMS-coo0menun, Push-yBeiomMiieHuY WK 1Mo 3JCKTPOHHOH 1MOYTe, B TOM YUCJIe OT UMeHHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneil TeneoHoB/cMapTPOHOB.

He ucnonp3yiite MOOHMIBHBIN TenedoH I JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
OmaifH», U1 3TOTO CYIIECTBYIOT CIICIIMAIM3NPOBAHHBIC IPHIIOKEHHS, pa3paboTanHbie baHkom.

3aBepiaiite paboTy ¢ MOOWJIBHBIM MPUIIOKEHUEM Yepe3 3aBepIICHHE CeCCHHU (TI0 KHOTIKE «BhIXom»).
3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckoll KapTel, 0 COBEpHIICHHOM MepeBOJE CPEJCTB WM COJAEpKaT IPYryr HHQOpMaImio, MoOYXIaroIyo
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH CIYXOBI
Oe3omacHOCTH OaHKa, CIEMUATUCTaMU CITY)KObl TEXHUYECKOH MOJJIEPKKH U B yOenuTenbHOH (opMe mpeliararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmienust/Push-yBeromnenus.

B cnyuae nonmyyenunst mogoousix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:
- He Mepe3BaHUBaTh HA HOMEP MOOMILHOTO TelieOHa, ykazaHHbIH B SMS-coobiienun/Push-yBeqomnenum;

- HEe TMpelNocTaBiIsATH WHPopManuio o pekBuznutax Kaptel (Homepe Kaptel, cpoke ee neiicteus, [1MHe,
Kontponbehoit undopmamuun mno Kapre, Koxe kimuenra), win o0 OmHOpa30BbIX Mapoisix, B T.4.
MOCPEICTBOM HAITPaBJICHUS OTBETHBIX SMS-coo01enuit/Push-yBenomieHuii;

- He IPOBOJIUTH Yepe3 Y CTPOICTBA caMOOOCTyKUBAHHUS HUKAKHE OTIEPAIMH 10 HHCTPYKIUSAM, TOJTydEHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psne cinyuaes bank pacceutaer uHdopmarrontbie SMS-coobienus/Push-yBeromiieHus:, npu 3ToM:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMbIX baHKOM 1O omepanusM, HPOBEAECHHBIM C

ucnonb3oBanueM Bamreit KapTel, 00s3aTenbHO yKa3bIBaroTCs nocienave 4 mudpel Homepa Bamreit Kaprsr
(MOIIEHHUKaM OHH HE U3BECTHBHI);
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SMS-coobmienus/Push-ysenomnenns banka Bcera otmpasisores ¢ Homepa «900%» B HUX yKa3bIBAIOTCS
TONBKO o¢unuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coo0bmenus/Push-yBenomnennss banka He paccbuialoTes ¢ OQHUUIMAIBHBIX HOMEpoB KoHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomiienue BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
Heobxoaumo obpaTtuthcs B Konraktaeni LlenTp banka mo odunmansHeIM TenegoHaM, HOMepa KOTOPHIX Pa3MEITCHBI
Ha 0060opoTHOI cropone KapTer nimn Ha OdurmansHoM caiite baHka.

B cayuae ecnu Boi Bee e noctpagamu ot SMS/Push-momennudectBa, HE0OX0IMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka mo odunmansHOMY TenedoHy M 3a0IOKHpPOBATH
KapTy, pexkBH3HUTBI KOTOpPOH OBUIM COOOIEHBI MOIICHHUKAM WM IO KOTOPOH OBLTH COBEPIICHBI
MOIIICHHUYECKUE OTIepalny;

HEMeJIEHHO 00paTHUThCs Mo TenedoHy K OMepaTopy CBS3H, B aJpec KOTOPOTo MepeBeeHbl CPEACTBa, C
3asiBIIGHMEM O MOIIICHHHYECTBE M BO3BpaTe CpeAcTB (Kak MpaBwiio, MHPOpMaIHs 0 HoMepax TeredoHax,
Ha KOTOpBIE OBUIM IepeBEeleHBI CPENCTBA, COTOBOM OImepaTope M TelnedOHbl KOHTAKTHOTO IIEHTpa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

1oJaTh 4epe3 Jro00e MonapasliesieHue MONMMLUUKN 3asABICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha HMMS
HavanbHUKa yrpasienus «K» ['YBI\VB]/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIICHHUYecKre e-Mail-pacceuiku, Mackupysch mox Opena COepOaHka, Kak HpPaBHIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOA Pa3IHYHBIMU
NpeJIOraMHi MOILICHHUKH TIOMBITAIOTCS MOJIyYUTh IEPCOHANbHBIC JaHHbIe (MASHTH(HOUKATOP U Mapob IS
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clloBa OaHKOBCKMX KapT, Homepa GankoBckux Kapr,
[MNH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MEIIalOTCsl BUPYCHI, 3apakatollue
KOMITBIOTEPBI IPH OTKPBITHH CTPAHHUILL;

NPUHYXIEHHUST O] pa3IMYHbBIMUA TIPEAJIOraMu ToJydareield THCeM Ha OTKphITHE (Qalina-BIoKeHUs,
CoJiepIKallIero BUPYC, HITH MEPEXO/ MO CCBUIKE /IS 3arpy3KH BUPYCHOTO Qaiina.

[pusnaku Toro, uyto e-mail-cooliieHue ABISETCS MOIICHHHYECKUM:

COOOIIEHHUs 3aMacKUPOBaHbI 1O OQUIHaTbHbIE MHCEMa O0aHka U TpeOyroT oT Bac kakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paH.I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IpuMepbl HAUMEHOBAHUS OTIIPABHUTE/IEH B IpumepsbI TeM COOOIIEHHI B MOIIEHHHYECKHX
MOIIEHHUYECKUX COOOIEeHNsIX: pacchblIKax:

- Coepbank Onmnaiin (info@sber.ru) - «CooOmienne 00 yBeIWYEHHH

Co6epbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTI

Co6epbank Mudopm (statistics@sber.ru) - «Coobmenue 06 ysenmicHH

JIOJIray
W np.
p - «Coobmenue 00 yBeTUUYCHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

MMUCbMa COACPIKAT CCBUIKH Ha NUHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPChL 6aHKa;

%3 YKasaH OCHOBHOM HOMep, [UIsl pa3HBIX PETHOHOB BO3MOXKHA TAK)KE pacchiika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OpHUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHO
TaKXXe TOSBJICHUE BCIUIBIBAIOIINX OKOH Ha O(QHIMAILHOM CaiTe, B KOTOPOM 3alpalldBacTCsl BBOJ HIIH
NOATBEpXKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K COOOIIEHUIO TpuiiaraeTcs (haiia-BloKeHue, KOTOPhId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITh;
B TEKCTE COACPIKATCS SIBHBIC ONEUYATKU WU opdorpaduieckre ommuoKy.
Oopamaem Bame BHuManue, uTo COepOaHK HUKOIIA:

HE OTHpABISECT COOOIICHUs] C MPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH TIPEIOCTABUTH IMEPCOHATBHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, IIMH, Kontponsayto nadopmaruto, Kon xiawrenra u mp.);

HE OTTIPaBIIICT COOOIIeHMs ¢ popMoii 1 BBoAa Bammx nmepcoHanbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B mununbi kabuaeT Crctemsl «CoepOank OHIaHH» 110 CCBIIKaM B IMMHCHMaXx.
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IIpunoxenue 4

K YCJI0BHSM 0AaHKOBCKOI0 00CTY:KUBaHUS (U3MIECKUX JIUIY
ITAO Coéepbank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEMCTBUS

1. TIpaBnia 3JMEKTPOHHOTO B3aMMOCHCTBHSA M 3asBICHHE HA GAHKOBCKOE 00CIyXHBaHHEe® B COBOKYITHOCTH
ABJISIFOTCS  3aKIIOYeHHBIM Mexkay Kmmentom u bankom Cornamenunem 00 — MCHOJB30BAHWUU DJICKTPOHHOU
TIOJITIHCH.

2.Ilpu mnposemenun Kimenrom omepauuii B Ilogpasgenenun banka (Kpome 3aKIIOYCHHs IOTOBOPOB
CTPaxOBaHWs), MPH HATMINN TEXHUIECKOH BO3MOXXHOCTH | 10 kemannto KimenTa nomyckaetcs popMupoBanue u
MOANKUCaHue JOKYMEHTOB Mexnay Krnmentom u bankom B amekTpoHHoM Buje. [Ipu 3ToM MOKYMEHTHI B
3JEKTPOHHOM BU/IE TIOIITHACHIBAIOTCS:

-  Kmmenrom - mpocroii snektpoHHoW moxmucbio Knwmenta, Qopmupyemoii mocpeacTBoM
ucnons3zoBanus Knnentom Kapter u [IMHa u Bkmrouaemoii B D1IeKTpOHHBIN TOKYMEHT;

- bankom - ycuneHHOM HEKBaNM(QUIMPOBAHHON SIEKTPOHHOH MOAMKMCHIO  YIMOJHOMOYEHHOI'O
paboTHuKa baHka.

3.Ilocne mpoBeneHHs onepaluy B KadecTBE MOATBEPKICHMS (akTa ee coBepiieHUs KIMeHT moiydaeT KOIHIO
DJEKTPOHHOTO JOKYMEHTa Ha OyMasKHOM HocuTelne. KMeHT uMeeT mpaBo MOMYYUTh DK3EMIUISP DIEKTPOHHOTO
nokymenta uepe3 Cucremy «Coepbank OHmainy.

4.CTOpOHBI MPU3HAIOT, YTO B PaMKaX HACTOSMIHX [[paBuiI SIEeKTPOHHOTO B3aUMOICHCTBHS:

- uHpopManus B JIEKTPOHHOH (opMe, MOAMUCAHHAS MPOCTOM IEKTPOHHOW MOMMUCHI0 CO CTOPOHBI
Kimenra w/wnu ycuieHHONW HEKBaTU(UIIMPOBAHHOW AJICKTPOHHON MOIIMHUCHI0 CO CTOPOHBI baHka,
NpU3HAeTCsT DIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTEIE,
MOJIHCAHHOMY COOCTBEHHOPYUYHOH moanuchio Kimenrta u /unm banka coOTBETCTBEHHO, TTOPOXKIAET
aHaJIOTHYHBIE JOKYMEHTY Ha OyMa)KHOM HOCHUTeJe TpaBa u o0si3anHocTH KimenTa u banka u Mmoxer
CIIy’KUTb JJOKa3aTeIbCTBOM B CY/E;

- JUIS ONpeAeNiCHUs JIWIA, IOAMUCHIBAIONIETO OJIEKTPOHHBIM MTOKYMEHT IPOCTON 3IEKTPOHHOU
MOJIUCHIO, B COCTaB MOJNKMCH BKJIIOYAOTCS CBEJACHHUSA O (haMWIMK, UMEHU U oTdecTBe KilneHTta u
MacCKHPOBaHHOM HoMepe KapThl, ucmonb30BaBiieiicss npu GopMUpPOBAHUU MOANMKCH, AaT€ U BPEMEHU
MPOBEICHUS OIepaluu (MCIOIB3YETCS BpPEMS CHCTEMHBIX YacOB allapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMmsi), KoJie ABTOpH3AITUH, TOATBEPKIA0IIEM MTPaBMIbHOCTE BBOJIa 1M Ha;

- OJIHOW DJEKTPOHHOW TMOAMUCHI0O MOTYT OBITh TIOJAMMCAHBI HECKOJIBKO CBA3aHHBIX MEXAy coOoi
ONEeKTPOHHBIX JOKYMEHTOB (TMakeT OJIEKTPOHHBIX IOKyMeHTOB). llpu moxamucanuu 31eKTpOHHOMH
MOJIMUCHIO TIaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKJIbIH M3 DIEKTPOHHBIX TOKYMEHTOB, BXOJSIINX B
3TOT MaKeT, CYUTAETCS MOAMUCAHHBIM AJIEKTPOHHOM MOMKICHIO TOTO BHJIA, KOTOPOH MOAINKCAH MaKeT
ONEKTPOHHBIX TOKYMEHTOB.

5.KimnenT u bank IIPUHUMAKOT Ha cebs UCIIOJIHEHUE BCEX 06H33TCJ'H:CTB, BBITCKAIOIMMUX W3 aﬂeKTpOHHLIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUHN C HACTOSAIIUMU HpaBI/IJIaMI/I.

4 o
*4 I pabotHuKoB [IpennpusTuii, NepeINCIIONNX 3apad0THYIO TUIATy B paMKax JIOTOBOPOB ¢ baHKOM - 3asiBJIeHHE Ha
6aHKOBCKOE 00CITy)KHBaHHUE, 0popMIsIEMOe B paMKax 3apIUIaTHOTO MPOEKTa.
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Ipuaoxkenue 5

K YCJI0BHSAM 0aHKOBCKOI0 00C/Iy:KMBaHUSA (PU3MYECKUX JIHIT
ITAO Coéepbank

IIpaBuia npegocraB/ieHnsi B apeHy HHANBUAYAJIbHBIX ceiidoB
KiaueHTaM — ¢pusnyeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpemocraBneHre BO BPEeMEHHOE TIOJb30BaHHME (apeHIy) HWHAMBUAyalbHOTO ceiida (manee — Cetid)
OCYIIECTBIISIETCA B COOTBETCTBHHU C HAacTOSIUMU «IIpaBuiiaMu mpenocTaBieHus B apeH Iy HHINBUTYaTbHBIX
cefihoB KmeHTaM - duzmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») U HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIbI
ceiipa») ycraHoBieHHOW bankom opmbl, HagmexammM oO6pa3oM 3amoTHEHHBIX U MoANHCcaHHbIX Kimentom
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKYMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensAroTCsa: MoApasfernieHHe baHka, B XpaHwimile [eHHOcTel kotoporo KimeHty
npenocrapisercs Ceitd, Homep Ceiida, Cpok apeH bl U CyMMa apeHIHOM TUIaThI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBnsercs B apeHny Ceiid, wumeomuil THmOpa3Mep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenta. Coucok moapa3/ieneHuid, OKa3bIBAIOIIMX JaHHYIO YCIYyTy, pa3Mellaercs Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE W moanucanHeie KimuenToM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpoHBI), H HacTosume «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxy Kimuentom n bankom JloroBopoM apeHabl HHIUBHIYalbHOTO celida (naee
— JloroBop apens! cetica).

bank umeer mpaBo m3meHsTh «lIpaBmnma apeHmsl celioB» W Tapudbl MO MPENOCTABICHUIO B apeHIy
WHAWBUAYaNbHBIX ceiioB (manee — tapudsr). [Ipu m3menennn neiictyromux «l[IpaBun apenas! ceiidon» u
tapudoB bank wusBemaer 00 »tom Kimenta myrtem pasmemeHuss HWHOOpPMAWKU B CTPYKTYPHBIX
nozpaszeneHusax baHka, oKa3pIBaOIIMX NaHHBIE yCIyrH, W/ Ha caiite banka B cetm UnTepuer 3a 10
pabouunx JHEU 70 BBOJIA B JCHCTBUE N3MEHEHUH.

[IpenocraBnenue B apennay Ceiia ocymiecTBiseTcss Mo mnpeAbsBieHud KIHMEHTOM Macrnopra WM HHOI'O
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBUH C 3aKOHO/IATENhCTBOM Poccuiickoii Denepanuu.

Brimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apennbl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenasl Ceiia ucuucnsiercs co nHs noxnucanust CropoHamu «YcioBuid apeHnsl ceiiday. [ata
Hayaja M JjaTa OKOHYAHHUS CPOKa apeH/lbl YKa3bIBAIOTCS B «YCIOBHUSX apeHiabl ceiiday, mpu TOM JCHb
MOANHUCAHUS «Y CIIOBHH apeH/bl ceiiday ABIseTCs THEM Havaia apeH/bl.

Ecnu mocnenauii eHb cpoka apeH bl IPUXOAUTCS HA HepaOOUHid IeHb XPaHWITUINA, JHEM OKOHUYAHUS CPOKa
apeH/IbI CUUTACTCS ONMKANIIUE CIICAYIONIMIA 32 HUM pa00YHid ICHb XPaHUIIHIIA.

1.10. Cpox apeH/ bl MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— npu obOpamennn Knuenrta B baHk Ha OCHOBaHMM AOMOJHHUTEIBHOTO cornaiieHust Kk JloroBopy apeHisl
ceiipa, moanmucanHoro CTOpoHaMu;

— Tpu NOCTYIUIEHUH miathl 3a apeHay Ceiida 3a cnenyrommid Cpok apeHsl HA OCHOBaHUHM MHCHMEHHOTO
pacnopsukennst KnmuenTa - ymmrensaoro [lopyyenns Ha nepuoudeckoe nepedrcieHne CyMMBI TIaTh 3a
apenny Cetia, opopmnennoro Knnenrom B moapasaenenu banka, B XpaHWIHIIE KOTOPOTO apeHAyeTCs
Ceiid. Ilocrymienue apeHgHOM miaTel siBisieTcs odeproit Kimenra o mpoanenuu JloroBopa apeHab
ceiipa, coobmenne banka o mnpomieHun J[loroBopa Ha HOBBIM CpOK, HampaBieHHoe KimeHTy B
cooTBeTCTBHH C 11. 2.3.7 Hacrosimux «[IpaBui aperbl cerihoBy, sSBIIETCA aKienToM baHka.
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1.11. Ilnara 3a apenmy Ceiida ompemensieTcs pacyeTHBIM IIyTeM, HCXoas H3 cpoka apeHasl Celida u
nericTByronmux Tapudos banka Ha maty 3akmrodeHus JloroBopa apeHIsI ceida, a mpu npoayeHun Jlorosopa
apeHIbI ceiida - Ha JaTy ero MpoJICHUS.

1.12. ApennHas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IICPHOJ aPCHIBL;

1.12.1. TIpu 3axmouennu JloroBopa apeHab! ceiida - HATUYHBIMU JeHbI'aMU B Kaccy baHka WM MyTeM CIHCaHHs
co cueTa 1o BKiamy KimmeHTa, OTKPBITOrO B AaHHOM MojpasfeleHud baHka mmbo B JpyroM moapasesieHud,
BXOJISIIIIEM B CTPYKTYpY ofHOro (pumuana baHka, wiv ¢ HCIOMB30BaHUEM OaHKOBCKOW KapThl, SMUTHPOBAHHOMN
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeeTICHHON B «Y CIIOBHUSX apeHIbI ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

- HAIMYHBIMU JIEHbIaMU B Kaccy baHka Win myTeM CIHCaHMs CO CUeTa Mo BKIaay KireHnTta, OTKpBITOro B JAHHOM

nonpazaencHun banka au00 B pyrom moapas/esiecHuH, BXOIAIIEM B CTPYKTYpy OJHOTO (uunana banka, wiu ¢
WCTIONb30BaHNEM OaHKOBCKOW KapThl, OMHTHpOBaHHOW bankomMm - B pgeHp mnoxamucanus CTopoHaMHu
JIOTIOTHUTEIHHOT'O COTJIAIICHUS O €r0 MPOJICHUH, B CYMME, ONIPEICIICHHON B COTJIAIICHUU O TPOAJICHUU;

oo

- IyTeM CIIMCaHuS CpeACTB co cyera no Bkiamy KimeHta Ha ocHoBaHmu anurenbHoro Ilopyuyenus Ha
nepevrcieHie CyMMbl IuaTel 3a apeHay Ceiida (mamee mo Tekcty - anurenbHoe llopydenue), B cymme,
onpezeneHHON B anuTensHoM [lopyuenun, He mo3qHee MOCaeAHEro JH CPOKa apeH/Ibl.

1.13. [aroii mocTyIUIeHHs apeHIHOMN TIAThl CYMTASTC:
1.13.1. IIpu omare HaTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnate B OE3HAIMYHOM MOPAIKE B Cydae CIIMCAHUS JCHEKHBIX CPEICTB CO BKJIaJa, OTKPHITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIA C UCTIOJNHh30BaHHEM OaHKOBCKOH KapThl, SMUTHPOBAHHON baHkoM (32 MCKIIOUEHHEM KPEIUTHON KapThI) -
JlaTa CIIMCaHMsI CPEJICTB.

1.14. Ecniu mocienHWi JeHb CpoKa apeHIbl NPUXOAUTCS Ha Hepabouui JneHb, 1uiata 3a apenay Cetida
YBEJIUYUBACTCS NPOMOPLHOHAIBHO KOJMYECTBY IIHEW, CICAYIOIIMX 3a IIOCICAHUM THEM CpPOKa apeHpbl,
YKa3aHHBIM B «YCIOBHSIX apeHsl ceiiday. [Ipu aTom neHp Bo3Bpara kimoda oT Ceiida B pacder apeHIHON
IJ1aThl HE BKJIFOYACTCA.

ApennHas 1utata 3a 3T jgHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMo3aHee JTHS
ocBoboxaenus Ceiia, a mpu nposienun JloroBopa apeHas! ceiida - He To3/1Hee JTHS 3aKIFOUEHUS COTIIAIIICHUS O
MPOJIJICHUH.

1.15. Ecniu KitueHT OTKa3bIBa€TCsS OT KCIOJIL30BaHMS BHYTPEHHErO KOHTEWHepa (Ipu ero Hajuduu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetiay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBisieTcss B yCTAaHOBJICHHBIE Yachl paOOThl XpaHWIWILA LEHHOCTEH
KJINEHTOB.

1.17. bank mpenoctasnsier goctyn k Ceiipy Kimenry/mosepennomy KimeHta mpu mpenbsiBIeHHH JTOKYMEHTA,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yKa3aHel B Jlorosope apeHAbl/HOTapHAILHO
oopmienHoi noBepeHHOCTH, Kimtoda oT Celda m Kaproukn Ha mpaBo TONB30BaHHS HWHIAMBHUIYAIEHBIM
ceiiom.

1.18. bank He HeceT OTBETCTBEHHOCTH 3a cocTosiHue cofepxkumoro Ceiida. KinueHT 00s3aH caM cleuTh 3a TeMm,
yT00Bl comepkumoe Celipa He TMOABEPrajioch IOBPEKICHHUSIM, BBI3BAHHBIM B3aWMOBO3JICHCTBUEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. BosBpar apeHHO IJIaTHI B CiIyYae JOCPOUHOTO IpeKpalieHus mous3oBanus Ceidom:

1.19.1. B cmyuae nocpouHoro mpekpaiieHusi mosib3oBanusi Ceiiom B cBszu ¢ ucnonbzoBanuem Cerida st
XpaHEeHHUs MIPEeIMETOB, 3aNpelIeHHbIX K BIOXEHUIO coryacHo 1.2.1.1 Hactosmux «[IpaBun apenzsl ceiidosy, a
TaKXe B ciayvae Hapymenus: Kinuentom ycnosuii 1m.2.2.5 Hactosmux «lIpaBun apenas! cetioB», apeHHas 1iaTa
3a HEHCIIONb30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJJIEHKHUT.

1.19.2. B cirydae JOCpOYHOTO MpeKpamieHns moinbp3oBanns CeiipoM B CBSI3U ¢ BOZHUKHOBEHHEM (POPC-MaKOPHBIX
O6CTO$IT€.HLCTB, T.€. TaKHuX LIpe?:BLIT-IaI‘/'IHLIX U HCEIPECAOTBPATUMBIX MPHU OaHHBIX YCIOBUAX OGCTOS[TC.HI)CTB,
KOTOpbIE CYIIECTBEHHO 3aTPyIHSIOT WJIM JIENal0T HEBO3MOXKHBIM i1 baHka ucrmonHeHne o0053aTeNbCTB IO
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JloroBopy apeHnnbl ceiida, a Takke B CBS3M C BO3HHKHOBECHHEM OOCTOSTEIBCTB, MPEAYCMOTPEHHBIX 1. 2.3.6
Hacrosmux «[IpaBui apeHs! celioBy B ciaydae oTkaza KimeHTa oT mpetocTaBiIeH s APYroro NHINBHIYaIbHOTO
ceiidpa — Knnenty Bo3Bpamaercs: apeHaHas IiaTa 3a HEUCIONb30BaHHbIN cpok apensl Celida (¢ yuetom H/IC) B
CIIETYIOILEM pa3Mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha pgeHp 3akmodeHust JloroBopa apeHAbI
cefida/JlonoTHUTEIHHOTO COTJIAIICHHUS O €r0 PO/IJICHHH;

II - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIIFOUas JeHb pacTop:keHus Jlorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus nonb3oBanus Ceiiom no nannuatuee Knuenra apenanas miata 3a
HEUCIO0JIb30BaHHbIN cpok apenabl Ceiida (¢ yuetom HJIC) Bo3Bpalaercs cienyomneM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCTIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByromuii B banke Ha JaeHp 3akmoucHust JloroBopa apeHmabl
cefida/J[onoTHUTEIHHOTO COTJIAIICHHUS O €r0 POIJICHHM;

I1 - KOIMYECTBO NHEW 32 HEUCIIONB30BAHHBIM CPOK apeH[Ibl, UCKII0Uas JE€Hb pacTop:keHus JJorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTymaeT B CUIIy C JAaThl ero noanvcanus CTOpOHAMH U JEHCTBYET A0 IOJIHOTO
ucrionHeHuss CTOpOHAMH IPHHATHIX 0053aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3arenbcTB 1o JlOoroBopy apeHnnsl ceiipa B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATEIICTBOM
Poccuiickoit @enepauuu.

2.NIPABA U OBSI3AHHOCTH CTOPOH
2.1. KinueHT nMeeT NpaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATHl WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBUATHIX, JIETKOBOCILIAMEHSIOIIUXCS, TOKCHYHBIX, PAJHOAKTHBHBIX, HAPKOTHYECKHX M APYTHX BELIECTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJIOBEKa W OKPYKAIOIIYIO CpEly, OTHECTPEIBbHOTO OpPYKHS,
0OeTpUINacoB W WMYILECTBA, HMIBSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHH C 3aKOHOAATENHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHs! ceia B 0IHOCTOPOHHEM Hopsiike U caatk banky Ceid, ko4 ot
HEro, BHYTPEHHHI KOHTEIHEp /Tipu Hamnuuu/, a Takke Kaprouky Ha npaso nonb3oBanus Ceiiom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 10 BuHe KimenTa nencnpaBHocTu Ceiida w/mnm 3amka ot Ceiida TpeboBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHL.

2.1.4. IIpoumTh cpok apeHAp! (TP YCIOBUW HAJUISKAIIETO BEINOIHEeHUs: KimmenToM o0s3aTenseTB o JloroBopy
apeHjbl ceiida) He mo3Hee MOCIEAHEro AHS CPOKa apeH bl

Kaxaplii HOBBIH CpOK apeHIsl OMpeAeNseTcs cOo JHs, CIeIyIOIIero 3a JTHEM OKOHYAaHUS KaXIOoro
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycTraHoBIeHHOro JloroBopoM apeHapl ceiiha WM JOTONHUTEIEHBIM
corjamenneM K Hemy). llpojienne cpoka apeHIsl OCYIIECTBISIETCS Ha YCIOBHSX, AeHCTByrommx B banke Ha
JieHb 3aKToueHnss CTOpOHaMU COOTBETCTBYIOIIETO COTJIAIICHHUS.

[Ipomnenue cpoka apennsr Cefida He AOMyCcKaeTCs MpH NpOBeIeHNN baHkoM padoT 1Mo 3aMeHe WHAMBHTYaTbHBIX
cei(OB B XpaHUIIHIIE JTUOO PEKOHCTPYKIIMH XPAHUIIUIIIA.,

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy ity (majgee Mo TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAILHO 0()OPMIICHHOW OBEPEHHOCTH, TiepeaB emy Kirou ot Cetida.

B nmoBepeHHOCTH JODKHBI OBITH YKa3aHbl: HAMMEHOBaHUE U aapec baHka, B kotopom apeHayercs Ceiid, HOMep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeunciuTh) baHky apeHIHYIO IUTATy TOJHOCTBIO 32 BECh CPOK apeHIBI B JIEHb 3aKITIOYCHIUS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHsl ceiida B mopsake, IpeayCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B cimywae ecnu mocneaHWE JEHb CpOKa apeHIbl MPHUXOJUTCS HA HEpabO4Mid JeHb XPAaHWIWINA, BHECTU
(TmepedncnanTh) apeHIHYIO TUIaTy B IOPSAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceitdony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedia) BHECTH IJaTy B IIOPSOKE M pPa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBJIECHHBIX M. 3.2 Hactosmux «IIpaBuia
apeHIbI CeH(OB.

2.2.4. Tlocme momydeHus: Kirtoda onpoOoBaTh €ro Ha OTKphITHE W 3akpbiTHe Ceiida B mpucyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/mim 3amka ot Celia TpeOGoBaTh OT
banka rpemocTaBneHus HCIIPABHOTO MHANBUIYAIBHOTO ceiida 6e3 JOMOTHUTEIHHON OTIIaTHI.

2.2.5. He momyckath MOBpeXAeHUS apeHmoBaHHOro mmyinectBa banka (Ceiid, ko4, BHyTpEHHHUIH KOHTEWHEP
/mipu HamUauw/).

2.2.6. llpu yrpare mmu moBpexneHun kimroda oT Celida, a Ttakke yrpare KapTouku Ha mpaBO MOIB30BaHUS
Cetihom HezaMemnmUTENHHO MO TeleoHy, YKa3aHHOMY B «YCIOBHSX apeHIpl ceiiday, a 3aTeM NHCHMEHHO
YBEIOMUTH baHK.

2.2.7. He no3qHee MOCIIEIHETO JHSA CPOKA apeH/bl, a B CIydae €CIM MOCIEAHUN NeHb apeHbl NPUXOIUTCS Ha
Hepabouuii IeHb XpaHWIUINA — B CIISAYIONINH 32 HUM pabounii JeHb, 0cBOOOIuTh Ceiid OT mpeaMeToB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEHHED /TpH HaJTMYMK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO VYBEAOMUTH 00 ATOM baHK © TIPEACTaBUTh JIOKYMEHTEHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B cinydae oTMeHbI BbIIaHHOW TOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeiacTaBiieHUS MHUCHBMEHHOTO
3asBJIEHUSI C yKa3aHWEM JaThl BbIOA4M oTMeHseMoil moBepenHoctn u ®.M.O. moBepennoro. Bcee puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcst Ha KimenTa.

2.2.10. He nmepenasats ximou ot Ceiida, Kaprouky Ha npaBo nonb3oBanus Ceiiom, a Takke He pasriiamiarh
ceegeHust o JloroBope apeHibl ceiipa TpeThHM IUIaM, 32 UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBIMBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIUIeHUM MUCbMEHHOTO yBemomuieHHs baHka o JOCpouHOM pacTopxeHuu JloroBopa apeHbl
ceiida B CBA3M C IMpeKpalieHneM paboThl XpaHWnIIa baHka B CpOK JI0 €ro 3aKphITUS, YKa3aHHBIH B yBEJOMJICHUH
banka o mocpounom pacropskenun JJoroBopa, n3bsath u3 Celida npeaMeTHl BIOKEHHS H BEPHYTh baHKy K04 OT
Ceiida v BHyTpeHHHH KOHTEHHEp /MpH HATWYMK/ B UCIPABHOM COCTOSIHMM M KapTouky Ha mpaBo MOJIB30BaHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
OTOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPpa3pyHaromero KOHTPOJIA.

2.3.2. be3 npeaBapuTenbHOro yBenomieHust Kimmenra u B ero oTcyTcTBHE OTKPBITh Celi() U N3bATh HAXOASIINECS
TaM TPEIMETHl BIOKEHHUsI IPU BO3HUKHOBEHUH (POpPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX UYPE3BBIYAMHBIX H
HENpeIOTBPaTUMBIX TPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYLIECTBEHHO 3aTPYAHSIOT WM JEJAI0T
HEBO3MOXHBIMH 1 banka wucmonHeHue o0s3aTenscTB 1mo JloroBopy apeHmbl ceiida, a Takke B Cirydae
Hapymennit Kimenrom yenosuii m.m.2.1.1, 2.2.5 nactosmumx «IIpaBuin apeHpl ceidoBy.
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2.3.3. Otkpeith Ceiip mo ucreuenun 20 KaJeHIAPHBIX JHEH CO IHS, CICIYIOIIETO 3a JTHEM OKOHYAHHUS CPOKa
apeH/Ibl, IpeIBapuUTeIbHO HanpaBuB KIIMEeHTYy MHCbMEHHOE YBEJOMIIEHHUE HE MEHEE YeM 3a 15 KalleHIapHbIX THEeU
1o BckpeiTus Ceiia, B ciyyae eciad MO MCTEUYEHHH IOCIEIHETo THS CPOKa apeH[bl, YKa3aHHOTO B «Y CIOBHUIX
apenanl Ceiida», Kinuent ve ocBoboaut Celidp n He BozBpatuT banky Ceiid, kirou ot Ceiida U BHyTpeHHUH
KOHTEWHep /Py HaTM4ny/ B HCTIPaBHOM cocTosiHIH 1 KapTouky Ha mpaBo mons3oBaHus Cerdom.

Otkpritie bankom Cetida mpou3BoANTCS KOMHCCHEH, COCTOSIICH U3 TTOJTHOMOYHBIX MpeacraBureicii banka. [1o
(hakty otkpeiTus Celiha cocTaBisercs AKT, a B ClIy4ae BHICMKH MPEJAMETOB BJIOKCHUS JOMOJHUTEIHHO K AKTY
COCTaBIISIETCSI OIMCH BIOXKEHUs. VI3bATHIE MPEeaMeThl BIOXKEHHS BMECTe C AKTOM W OIMCBIO OCTAalOTCA Ha
xpanenun B banke u BozBpamarorcst Kimmenrty mpu obpamenuu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Ilpu npomnennu cpoka apeHabl Cefidha TpeOoBaTh yruiaThl baHKy apeHIHOW IUIaThl B COOTBETCTBUH C
tapudamu banka, 7efiCTBYIOIXMHI Ha JaTy 3aKIFOYSHHAS COOTBETCTBYIOIIETO COTIIAIICHUSI.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpeacTaBicHHON B baHk moBepeHHbIM KiueHTa, U OTKa3aTh B
nocryrne k Ceiidy noBeperHomy KimneHra B clieyromux ciayJasx:

- ecIM IIOIHOMOo4us noBepeHHoro Kimenra oopmieHs! He B COOTBETCTBUM C TpeOoBaHMAMH 11.2.1.5 HacTosImx
«IIpaBun apeHbI ceiioBy,

- mpu Hanumuuu y banka wHMOpManmMuM O MpeKpalleHHH JCHCTBHUS TOBEPEHHOCTH JIMOO TpU OOHApYKEHUH
MIPU3HAKOB €€ MOJEIKH, B T.4. IOJIUCTOK, HEOTOBOPEHHBIX NCIIPABICHUI,

- eClM B JIOBEPEHHOCTH Ha paCMOPSHKCHUE HMYINECTBOM, B YeM Obl OHO HH 3aKJIIOYAloch W The Obl HH
HaxOJMJIOCh, HE OTOBOPEHO MpPaBo MoBepeHHoro KireHra Ha ocylecTsieHue aeiicteuii npu apenae Ceiida,

- TpU TEPBUYHOM TMPEICTaBICHHU [OBEPEHHOCTH — B TeueHHWe 2 (OBYX) pabO4Mx JHEW, He cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C POBEPKOI TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOAMMOCTH PEMOHTA/PEKOHCTPYKIIMH XPAHWIHUILA, PACIIONIOKEHHOIO 10 aJpecy, yKa3aHHOMY B
«YcnoBusix apeHabl ceifda», CBA3aHHOTO C NpeKpalleHueM ero paboThl, MO cornacoBaHuio ¢ KimneHTtoM
NPEIOCTaBUTh €My B MOJb30BaHHE WHAWBUAYaIbHBI ceid B OpYyroM XpaHWJIMIIE, a B CIy4ae HECOINIacus
KmmenTa — mocpouHo pactoprayTh JloroBop apeHms! cetia u Bo3BpaTuth KimeHTy 1aty 3a HEMCIOJIh30BaHHBIH
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHHE C MPEUIOKEHHEM UHIUBHYalbHOTO cefida B IPyroM XpaHWIUIIE HANPaBHTh
Knunenty He MeHee ueM 3a 30 KaneHAAapHBIX AHEH 10 Hayaia peMOHTa/PEeKOHCTPYKLUH XPaHUIIHILIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapranToB 3amensl Ceiia, oTkpbiTh Celid) o ncteueHnn
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJICHUS YBEAOMIICHUS M U3BATh HAXOSIIMNECS TaM MPEAMEThI BIOKCHHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (umana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiid mo mcredenunu 30 KaneHAApHBIX JHEW ¢ MOMEHTa HalpaBJIeHHS
YBEIOMIIEHHS M H3BATh HAXOIAIIMECS TaM MPEIMETHl BIOXKEHHUS Ui Mepefadyd B XpaHWJIHILE [EHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida npon3BoguTCs KOMUCCHEH B MOPSAIKE, ycTaHOBIEHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeH/Ibl ceHdoB.

[lpu mepBoii siBke KimeHTa mnpenocTaBuTh €My HHAMBHIAYAIBHBIH ceid pa3Mepa, aHaJOTHYHOTO paHee
apeHI0BAaHHOMY, B JIPYI'OM XPaHWIHIIE [IEHHOCTEeH KIMeHTOB (10 BbIOOpy KimeHTra) B mpenenax cpoka JeiHcTBHS
JoroBopa apenzp! cetida. [Ipu orcyrcteun MC ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenoctasnsiercs C nnoro tunopasmepa. Ilpu aTom nepecuer apeHAHOI MIaThl HE TPOU3BOAUTCA.

2.3.7. NadopmupoBats Kimenra o ero o0s3aTensCTBax, CBI3aHHBIX ¢ UCHIOTHEHHEM JloroBopa apeHzs! cetida, B
TOM 4YHCJIE O HACTYIUIGHHM CPOKOB OKOHYaHMs JeiicTBus JloroBopa apeHnbl ceiida, a Takke O NPOAJICHUU
JloroBopa apenjbl cefiha Ha HOBBIM CPOK B cooTBeTcTBHM ¢ M. 1.10 Hactosmmx «[IpaBun apeHis! ceiidoBy, 1Mo
Mr00bIM KaHallaM CBSI3W, BKIIOYas HampasiieHHe SMS-cooOmieHnit Ha MoOmbHBIN Tenedon KinneHTa, mouToBbIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLIEHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHHUEM aIpPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSIX apeH[Ibl ceiday.
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2.4. bank o0s3an:

2.4.1. IlpenocraButh Kimenty Celidh, K04 OT HEr0 W BHYTPCHHUU KOHTEHHEp /MPU HAIW4MK/ B HUCIPAaBHOM
COCTOSTHUH B TIOPSJIKE, YCTAHOBJICHHOM I1. 1.6. HacTosmux «[IpaBui apeHabl cetihony.

2.4.2. O6ecrieunth Kinenty BO3MOXHOCTD OMeIIeHUsI peaMeToB Biuoxenus B Ceiid n m3parus ux uz Celida
BHE YbEr0-1100 KOHTPOJIS, B TOM YHUCJIE U CO CTOPOHBI baHka.

2.4.3. Obecneunts KimeHTy/OBEpeHHOMY TIpH MPENBSBICHHN IOKYMEHTa, YIOCTOBEPAIOIIETO JIMIHOCTH,
PEKBU3UTBI KOTOPOTO YyKa3aHbl B «YCIOBUSX apeHAbl ceiday/IoBepeHHOCTH, a Takxke KapToukum Ha mpaBo
nons3oBanus Celipom m xmroua ot Cetida moctyn k Celidy u K MecTy Ui KOHPHISHIIMAIFHOW pabOTHI C
IICHHOCTSIMH B COOTBETCTBHH C YCTAaHOBJICHHBIM BaHKOM pacmopsikoM paboThl XpaHHIIHIIA.

2.4.4. OcymiecTBIATH KOHTPOJIB 3@ TOCTYIIOM B MIOMeIeHHE, re Haxoaurces Ceiid, u 00ecnednTs HEBO3ZMOXKHOCTD
nocryna k Ceiidy xoro-nmuodo 6e3 Benoma Kinuenra.

2.4.5. YcrpaHATh 32 cBOH cueT moBpexaeHne 3amka/Ceficda/BHyTpeHHETO KOHTEWHEpa, AOMYyIEHHOe He TI0 BUHE
Knuenra.

2.4.6. He pasrmamate TpeThbuM JiniaMm cBeleHuid o Kmuente m [loroBope apeHnbl ceiida, 3a HCKIIOUEHHEM
CJIy4aeB, IPEIYCMOTPEHHbIX ACHCTBYIOIINM 3aKOHOATEIbCTBOM.

2.4.7. B ciydae HencnipaBHOCTH 3aMKa/kitoda oT Ceiida mubo uzbstus Ceiida B CBA3H ¢ 3aMEHOM 110 HHAIIUATHBE
banka, mpenocraButh KimeHTy apyroii WHAMBUAyalbHBIH ceiid B Xpanwimiie, rae apeHnoBan Ceiid, mo
cornamenuto ¢ Kimentom.

3.0COBBIE YCJIOBUSA

3.1. B cnyuae HecBoeBpeMeHHOro Bo3BpaTa kimroua or Ceiida w/minm ucnonb3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YcJOBUsX apeHnbl ceiday (¢ yuerom m. 1.9 mactosmumx «[IpaBun apenasl cefidoBy), Kinuent
BEITUIauMBaeT apeHaHyo Iiary (¢ ygerom HJIC) 3a Kaxkaplii JeHh MPOCPOYKH BO3BPATa/HCIONB30BAHUS
(uckmouast neHb oTKpbiTUs Ceiida komuccuel baHka nim AeHb cllaud KiIro4a, €Clid cada Kitoya Mpou3BeIeHa
panee), ucxons u3 tapuda banka, ycTaHOBICHHOTO 32 MUHUMAJbHBIN cpok apeHabl Celida (3a oAWH JeHb) U
JeicTByromero Ha naty oTkpbitus Ceiida nim naty cradm kiroda (eciy Jata caadd KiIoda HacTyIWIa paHee), a
Takke HeycToiKy (¢ yuetom HJIC) 3a Bce BpeMst MPOCPOUKH/HCTIONB30BaHMUS B CIEAYIONINX pa3Mepax:

«CyMMa apeHTHOM TUIaThl 3a mpocpodeHHbli nepuoa» = (T1 x I11),
«Heyctoiika» = (T1 x I11),

rae: T1 — tapud (¢ HAC), ycranoBnennslii bankom 3a MuHuManbHbI cpok apeHasl Ceiida (3a OOUH J€Hb) U
JeficTBYIOIMIA Ha eHb oTKpbITHA Celida komuccuer banka win JeHb cllauu KIova;

11 - xonmuuecTBO JHEH B MPOCPOUECHHOM TIEPHO/IE, HCKITtoUast 1eHb oTKpbITHs Celida komuccueit banka nnm 1eHs
CAa4uu KI04a;

HAC — cymma Hanora Ha 100aBICHHYIO CTOUMOCTb.

3.2. B cinyuae yrparel kmoua ot Celiha 1100 HECBOEBpeMEHHOro ero Bo3Bpara (mocie oTkpbiTHs Ceiida
komuccuerl banka), a Taxxke nospexaenusa Ceida/knoya/BHyTpeHHEro KoHTelHepa, KineHT 00s13aH BO3MECTHTh
Banky cronMocTh 3aMKa M paboT MO €ro JeMOHTaXy M YCTAaHOBKE HOBOTO 3aMKa, a TaKKE 0 BOCCTAHOBJICHUIO
Cetida n/uim BocCTaHOBJICHUIO (IPUOOPETEHUIO HOBOTO) BHYTPEHHETO KOHTEHHEPa, COOTBETCTBEHHO (C YUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHbIE baHKy /WU TpeTbum
JIMIaM B pPE3YJIbTATC BOSlIefICTBHH npeaMEeToOB, BCUICCTB U APYTHUX BHO)I(CHI/Iﬁ, IIOMCUICHHBIX Knuentom Ha
xpaHenue B HapymeHwue 11.2.1.1 HacTosmmx «[IpaBun apeHp! ceridoBy.

3.4. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHHE cojaepkumoro Ceiida. KimeHT 00s3aH caMOCTOSTEIEHO
CIIeIUTh 3a TeM, 4ToObl copepkumoe Celiha HE MOABEPraaoch MOBPEKICHHUSM, BRI3BAHHBIM B3aUMOICHCTBHEM
XPAHAIMIUXCS B HEM MTPEIMETOB

3.5. Pasnornacus, Bo3HMKarome B xoxae apeHnasl Ceiida, paccmarpuBatorcsi CTOpOHaMHU B NpeIBapUTEILHOM
MOpSAKE B LENAX HAX0XKIECHHUS B3aUMOIIPUEMIIEMBIX PEILICHUH.

3.6. Cpok paccMOTpeHHS IPETEH3H - 7 paboUunX THEH CO THS MOTyICHUS MPETEH3NN.
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3.7. Heyperynuposanasie CTopoHamMu coriacHo I.11.3.5, 3.6 Hactosmmx «[IpaBwmr apeHas! cetiopy pazHOTIACHS
Y CIIOPBI MOJJIEKAT PA3pPEIIEHUIO B IOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
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