YcaoBust 6aHkoBcKOro oocay:;kuBanus puzndeckux jun [NAO Coepdoank
(Bcrynaer B cuiy ¢ 10.03.2017)

1.OBLIHUE MOJIOKEHUSA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcmykuBaHusi ¢umsmueckux ymr [IAO CoOepbank (nmanmee -
«YcnoBus 0aHKOBCKOTO OOCITY:KHBaHHWS») U 3asBICHHE HAa OAaHKOBCKOE OOCTYXMBaHHE, HAJICKAIUM 00pa3oM
3alOJIHEHHOE M MOANMcaHHOe KiMeHTOM, B COBOKYITHOCTH SIBIISIOTCS 3aKiIIO9eHHBIM Mexny Kimmentom n [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00CTy)KuBaHus (Hainee - «[JBO»).

1.2. IBO cuuTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuaHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCTyXHBaHHE Ha OyMaXHOM HocuTene 1mo ¢opMme, YCTaHOBIEHHON baHKOM, MOAMHMCAaHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUM KIMEHTOM JOKyMEHTa, YJOCTOBEPSAIOLIETO JIMYHOCTS.
Ox3eMIUsip 3asBieHus HA 0aHKOBCKOE 00CITy:KMBaHHE C OTMETKOM 0 MpuHATHH ero bankom nepenaercs Knuenry
U SIBIISICTCS JOKYMEHTOM, NOATBEpPKAaonM ¢akT 3axinodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIOra COOCTBEHHOPYYHOU MOAMMCH/3JIEKTPOHHON MOANUCH
Knuenra, ecnu 3T0 peycCMOTPEHO UHBIM JIOTOBOPOM, paHee 3aKIroueHHbIM Mex 1ty Kinentom u bankom.

bank Bmpase He 3akmouath J[BO, HE OCYIECTBIATH BBITYCK W TepeBhIMyCck OaHkoBckux Kapt Kimenrtam, ubu
JaHHBIC COBIIAalOT C IaHHBIMU JIMIIA, BKIIFOUCHHOI'O B IICPEUYCHDb opraHmauHﬁ u (1)I/I3I/I‘ICCKI/IX JIMII, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JaHHBIMU JIMI[a, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAWHAITMOHHBIM OPraHoM, OCYHICCTBIIAIOIINM
(YyHKIMU 10 TMPOTHBOACHCTBHIO (MHAHCHPOBAHWIO TEPPOPH3MA, TNPHHATO PEUICHHE O 3aMOpPaKUBAHUU
(6moxMpoBaHNH) TEHEKHBIX CPEJICTB WM HHOTO MMYIIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK MOpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyknBaHue KimeHTa OCYyIIECTBIAETCS B COOTBETCTBHH C 3aKOHOJATEIIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cykuBaHus KIMeHTy mpeoCTaBIsSIOTCS CIIEAYIOIINE BUIBI YCITyT

- BBINTycK OaHKOBCKHMX KapT, oTkpeiTHe M 00ciy>kuBaHue cuetoB OaHkoBckux Kapr (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMYCHHBIX METAUIMYECKUX CUETOB;

- OTKPBITHE U O6CJ'Iy)KI/IBaHI/Ie HOMUWHAJIBHBIX CUCTOB IJIS 3a4YUCIICHUS COIIMAJIbHBIX BBIILJIAT,
- IPEI0CTAaBIICHUE B apEHIy WHIUBHIYaJIbHOTO OaHKOBCKOTO ceida;

- MpOBEJICHNE orepanuii u/wim monydeHne mHpopMarun no Cueram, Bkiagam Knmenra u
IpyruMm Tponykram B baHke dYepe3 VYjaaneHHble KaHalbl oOCTy)XuBaHHs (4epe3 YcCTpoicTBa
camooOcnyxuBanus banka, Cucremy «CoOepOank OwnaitHy, «MoOuibHBIH OaHk», KOHTaKTHBIM
Lentp banka);

- JeTo3uTapHoe o0ciaykuBaHue, bpokepckue ycnyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpOBEJCHME orepanuil mo cueraMm KimeHTta (Kpome cUeToB MO BKJajaM), MpeNocTaBIeHHe MH(POPMAIMN MO BKIIAJaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbIH 6ank», KonTaktabiid [lenTp banka).
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- 3aKJTFOYEHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBIMH KOMITAHUSIMH, C KOTOpPHIMH y baHka
3aKJTFOYEHBI COOTBETCTBYIOIIIE JOTOBOPHI Ha BRITIOJHEHNE baHKoM (yHKIMK CTPaXxOBOTO areHTa.

1.6. B pamkax JIbO bank mpemocrtaBnser KineHTy BO3MOXKHOCTH BOCHOJIB30BaThCs JIOOOW YCITyrow,
npexycMmoTpeHHod JIbO. OcHoBaHueM Uil mpepocTaBieHuss KineHTy ycnyr, mperycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE HA MPEAOCTAaBICHHE YCIyrH JMOO HHON MNOKYyMEHT 1o Qopme,
yCTaHOBJIEHHOW baHKoM, Ha/IekammuM oOpa3oM 3aloNHEHHBIH M MoAnrcaHHbN KimeHToM, W mepemnaHHBIA B
bank c¢ mpenbsaBienneM KimeHTOM OKyMEHTa, YJOCTOBEPSIOLIETO JHMYHOCTh, €CIM HMHOH MOPSAAOK
npemocTapieHus ycryru He onpenenex JBO.

1.7. IlpenocraBnenne ycayr B pamkax J1bO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TaprudoB Ha
yenyrd, npenocraBisiemblie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha O¢dunuansaoM caiite banka n/unu B cTpykTypHbix [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asiBiieHUU Ha OAaHKOBCKOE O0CITY)KHBaHHE.

1.9. B pamkax JIbO Kiuent B obs3arensHoM nopsinke oTkpbiBaeT Cuer KapTel B pyOmnsx, wiu gojuapax
CILIA, i eBpo, k KoTopomy Beimmyckaetcs Kapra. C ucnons3zoBannem Kapter KimneHT momyyaer BO3MOKHOCTB
coBepiuate onpenencHusle JIbO onepanuu no ceouM Cueram Kapt, Cueram, BKJIagaM U APYTUM IOPOOYKTaM B
banke uepes YpaneHnHwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y Kimenrta yke mmeeTcst JeicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Cuery B pyOIsx, WIH A0JIapax, HIA
eBpO OTKpeITHE momnoiHuTenapbHOro Cuera Kaptel B pyOmsax, wim gomnmapax CHIA, uimu eBpo He TpeOyercH,
nmannas Kapra Moker ObITh HCIOJB30BaHa B KadecTBe CpencTBa NOCTYNMa K MPOBEIACHUIO ONEpaluii uepes
Y naneHHsIe KaHabl 00CTYKUBaHUSL.

1.10. Aeiicreue b0 pacmpoctpansiercs Ha Cueta Kapt, oTKpBITEIE KaK 10, Tak u mocie 3akirouenus b0,
a TaK)XC€ Ha BKJIaJbl, 00€e3IMYEHHbIE METAIUINYECKHUE cy€Ta, HOMHUHAJIBHBIC CUCTA JJId 3a4YHCICHUS COLIMAJIbHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTo ceiipa W WHBIE MPOIYKTEHI,
npexycMmoTpenusie J[bO, oTkpeiBaembie/mpenocrasisiemble Kimenty B pamkax JIBO.

1.11. leiicteue JIBO B wacTu mpemocTaBiIeHHsS YCIyT MPOBEASHUs OIepaliii depe3 Y IaJIeHHbIe KaHAJbI
00CITy)KMBAHHS PACTIPOCTPAHSACTCS HA BK/IAJIbl, 00C3THUCHHBIC METAINIECKHe cueTa i uHble Cuera’, OTKPHIThIC
KnueHnty B paMKax OT/AEIbHBIX JOTOBOPOB.

1.12.B cnyuyae ecnu Ha MomeHT 3axnmroueHust J|bO mexny Knmenrom m baHkoM 3akioueH ITOTOBOP O
BBIITYCKE W OOCIY>KHUBaHWU J1e0eToBbIX 0aHKOBCKMX Kapt, To ¢ narel 3axmodyenust JJBO yTpauuBaer cuimy
COOTBETCTBYIOIIMI JIOTOBOP O BBIYCKE W oO0CiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUS AEUCTBHUS YKa3aHHOTO JOTOBOPA O BBITyCKe M 0OCIy)HuBaHusl OaHKoBCKuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CTYyKMBaHUM OaHKOBCKMX KapT B yacTu yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.O1kpeiTHE 1 OOCTYy’)XKMBaHHE OTIEIBHBIX BHIOB CUETOB, He BKIO4YeHHBIX B J|BO, mpenocraBneHue
OAaHKOBCKMX YCIYI W MPOAYKTOB MOXET pErylIHpOBaTbCi OTAEIbHBIMHU JIOTOBOPAMH, COIJIALICHUSIMH U
npaBwiaMu (YCIOBHSIMU) OOCITY)KHBaHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK U TOCIE 3aKIIOUCHHS
Knuentom n bankom /IbO. B cinyyae npotuBopeunii mexay nmonoxenusmu J1bO u oroBopaMu, CorameHusIMu
U TpaBWIaMu OOCIYKMBaHMS, OTHOCALIMMUCS K TeM Win MHBIM Cueram, OAaHKOBCKHMM yCIyraM M MPOIYKTam,
COOTBETCTBYIOIINE OT/AEIbHBIC JIOTOBOPHI, COTJIAIICHNSI U TpaBUia 0OCIYXHBAHUS UMEIOT MPEUMYIIECTBEHHYIO
cuiy, ecim uHoe He omnpeaeneHo JbO.

1.14. Knuent obs3yercs BeINodHATE yenosus ABO.

1.15.bank mMmeeT mpaBO B OJHOCTOPOHHEM MOpsIKe BHOCUTH m3MeHeHus B JBO ¢ mpeasaputenbHBIM
yBegomiieHneM KimeHta He MeHee 4yeM 3a 15 paboumx nHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopmanmonHsle creHas! [logpa3nenennit banka, w/nnmn Oduunansheiii cait banka.

1.16.B cmydae necornacus Kmmenta ¢ m3menenuem JIBO Kiment mmeer mpaBo pactoprayts JBO,
MMAICEMEHHO yBeJOMHB 00 3TOoM baHk myTem mogauu 3asBieHus o pactopkernu J[bO mo dopme, ycraHOBICHHON

2 Crmcok oGmacTeii, BXOISIIMX B cocTas TeppHTopHanbpHOro Ganka pasmerieH Ha OduiuanpHoM caiite Banka.
% 3a nckmouennem Kapr CBEPKAPT, a Take Kapr Maestro, Homep koTopbix HaunHaercst ¢ mudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



bankom. B cimydae HemomydeHus baHKOM 10 BCTYIUIGHHSI B CHIy HOBBIX ycioBuit JIBO mmcbMeHHOTO
yBenomiieHus o pactopkeHnu JbBO, bank cunmraeT 5TO BBIpakeHHEM corjlacus KimeHTa ¢ W3MEHCHUSIMH
ycnosuit [1BO.

1.17. [lenexxnbie cpenctBa, pasmenicHHble Kimenrom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJKE,
pa3Mepax U Ha yCIIOBHUAX, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.11pu nposenenuu Kinuenrom B pamkax JbO oneparuii B [TogpasaencHun Banka (kpoMe 3aKI0YCHHS
JIOTOBOPOB CTPAaxOBaHWs) NPU HAIMYMH TEXHUYSCKOW BO3MOXKHOCTH W MO kelaHuto KiueHta pomyckaercs
WCTIONB30BaHUE JJIEKTPOHHON TOANKMCH B TOPANKE W Ha YCIOBHUSX, MpexycMOoTpeHHBIXx CormameHneM 00
HCITOJIB30BaHUM 3JICKTPOHHOH moanucy. [IpaBuna amekrporHoro B3anMoaeictus (IIpmnoxenune 4 x Y CIIoBUIM
0aHKOBCKOTO OOCITy)KMBaHWs) W 3asBICHHC Ha OaHKOBCKOE OOCITYXHBaHMC B COBOKYITHOCTH SIBJISFOTCS
3aKroueHHBIM Mexxy Kimnentom u bankom CornanieHueM 00 UCIOTb30BaHUY ICKTPOHHON TOIHCH.

2.TEPMUHBbI, IPUMEHSEMBIE B 150

2.1. Anajor co0OCTBEeHHOPYYHOIl MOANMMCU — KOJ, Tapoib WIM WHOH, yKa3aHHBIA B JloroBope aHajor
COOCTBEHHOPYYHOW MOJMKCH, MCIONb3yeMblii KiueHToM nisi monTBepskIeHHs BojeusbsBieHus Kimenra Ha
COBEpPILICHHUE ONEpPaldy WIN yIOCTOBEPSIOMUI (haKT COCTaBICHHS W/WIM O3HAKOMJICHMS, W/WIN MOJIMCAHUS
3NIEKTPOHHOIO COOOIIEHHsA, OJEKTPOHHOIO [OKYMEHTa, B TOM YHCIIE [OrOBOpa B 3JIEKTPOHHOM BHIE,
3aKIIF0YaeMOro uepe3 Y TaleHHbIe KaHAIbI 00CTyKUBaHHUSI.

2.2. Ayrentudukanusi — yJIOCTOBEPEHHE MPABOMOYHOCTH oOpamieHnss KimeHTta (IoBepeHHOTro JMIa
Kmuenta) B bank, B ToM uucie npu oOpameHnu 1o TerneoHy, IS COBEPIICHUS ONepanuil W/WiH TMOTy9IeHUs
uHpopmaruu o Cyetam/BKIIagaM U IpyruM npoaykram B banke B mopsiake, npexycmorpenHoM JBO.

2.3. ba3za nannbix baHka — nporpaMMHO-anmapaTHelii KoMIUleke baHka, oOecrieunBaronmii MpoBeCHUE
Kmmentom omepanwmii mo Caeram Kapt/Cueram/BkiazaM U IPYrUM MPOIYKTaM U COIEPKAIIHA WH(OOPMAIIIO O
Kiuenre, nocrarounyto ais ero Unentuduxanyu u Ayrenrudukanuu B cootBeTcTBru ¢ JJBO.

2.4. Bank — [1yonuuHoe akionepHoe oomiectBo «Coepoank Poccun» (ITAO CoepbOaHK).

2.5. bankoBckmuii cuet (Cuer) — cuer Qu3uveckoro ymia B Bamore Poccuiickoit @eneparym, gommapax
CIIA wmu eBpo. CuUer MOXET HCHONb30BATHCA JJI1 COBEPIICHHS ONEpalMii, HE CBA3AHHBIX C
IIPEANPUHUMATEIBCKOM AEATEIBHOCTBIO UIN YaCTHOM NMPAKTUKOM.

2.6. be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHka [lepeBoja JAEHEKHBIX CPE/ICTB,
o0o3HaYamasl OTCYTCTBHE WM NpPEKpalleHHe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHHS 00 OCYIIECTBICHHUU
[lepeBosia NEHEKHBIX CPEJCTB B OINpPEJCIICHHBII MOMEHT BPEMEHH, €ClIi MHOe He OOYCIIOBIEHO MPUMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eiepabHBIM 3aKOHOM.

2.7. BeHeuumap — Qu3MYECKOe JIMIO, KOTOPOMY IPHHAAJIECKAT IpaBa Ha JCHEXKHBIE CPEACTBa,
HaxoJsmuecs Ha « HoMUHAIBHOM cUeTey.

2.8. buomerpuueckuii Meron ayreHTupurkanuu Jepxkateass Kaprel — meron AyreHTH(UKAUH
Hepxarenss KapTel, npuMeHsieMblil NpH COBEpLIEHWH onepanuid ¢ OaHKOBCKkMMH Kapramu Ha OCHOBaHUHU
ouomerpuueckux gaHHblX Jlepxkarens Kapter (oTmewarka manbna). buomerpuueckue naHHBIE CIyXKat
OCHOBaHHEM JUIsI (OPMUPOBAHHS KOJIOB, SIBISTIONIMXCS AHAJIOroM COOCTBEHHOPYYHOH mojimucu Jlepkarems
Kaptb! npu ocyiiecTBieHnu onepanuii ¢ 6ankoBckoi KapToid.

2.9. Bpokepckue ycayru — yCiayrH, CBsI3aHHBIE C OPOKEPCKHUM OOCITy>KWUBaHHUEM I10 [IEHHBIM OymaraM Ha
toprax ['pymmbel «MockoBckass Oupxka», 3AO «®Donnosas Oupxka MMBB» (©®b MMBB) u OAO «CaHkr-
[etepOyprckas oupskay.

2.10. Aep:xatenns Kaptel — pusnueckoe numo, Ha UMsl KOTOporo BeimynieHa Kapra, mony4usiiee mpaBo Ha
nojib3oBanue Kaproii B coorBerctBuu ¢ HactoammM [IBO. O6paszen moanucu epxarenst Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (mpm Hamu4mu mosiocsl A moanuvcH). B cmydae ecnu Kaprta mepconanmsupoBana,
UMeHHbIE aHHbIe [lepkaTtens KapTbl ykaszpBaroTCs Ha JULEBOW cTOpoHe KapTel, 3aMMCBIBalOTCS HA MarHUTHOU
nojoce U Ha MUKpornpoueccope Kaptsl (mpu Hamuuum).

2.11.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pasMelieHus BkiaanoB B [IAO Coepbank u JJoroeop o
BKJIaJIe, 3aKJIFOUYCHHEIHN TI0 (hopMe, yCTaHOBIICHHOH bankoM, monnucanueiii KimmerroM u bankom.



2.12.loroBop 6aHkoBckoro cyera « HoMuHAJbHBINA cYeT A5 3aYMCIEHUS] COUMATBHBIX BBIILIAT» —
«YCIIOBUSI OTKPBITHSL U COBEPLICHUS OINIEPAIMii 10 HOMUHAJIILHOMY CUETY JUIsl 3aUMCIICHUS COLMANIbHBIX BBIIIAT B
ITAO Co6epbank» 1 JOTOBOP CuUeTa, 3aKII0UEHHBIN 1Mo GopMme, ycraHOBICHHOW bankoM, moanucannsii Knnenrom
u bankowm 0e3 yuactust beneduuuapa.

2.13.Jlorosop 0ankoBckoro cuera «CoeperarejbHblii cueT» - YciaoBus OTKpeITUs «COeperarebHOro
cueTa» W coBepiieHus onepanuii mo Hemy B [IAO C6epbank, u JloroBop «COeperaTensHOTo cueTay/3asBiIeHIe
Ha OTKPBITHE cueTa’ o GopmMe, ycTaHoBIeHHOi bankoM, moanucanusi(-oe) KiuentoM 1 BankoM.

2.14. JloroBop cuera «O0e3JMUEHHbIH METALTHYECKHIA cUeT» — «YCIOBHS Pa3MEICHHS IParoleHHBIX
metaiioB B [IAO COepbank» u JloroBop 00€3THYEHHOTO METaUIMYECKOro cueTa 1Mo (opme, yCTaHOBIECHHON
bankom, noanucanHelil BnaaenbueM u bankoM.

2.15. UnenTudukanusa — ycraHoBieHue yuyHocTd Kimenta (moBepenHoro nwma KnmeHra) mpu ero
oOpamenun B baak 111 coBepieHwst 0aHKOBCKUX OTepanuii nim noiydeHus nHhopmanuu no Cueram Kiuenra B
nopszake, npeaycmorpensom /IBO.

2.16.Kapra — OankoBckas kapra ITAO CoOepOank. Kapra MoxeT OBITh NEPCOHAIM3HPOBAHHOMN (C
yKazaHHWEM Ha JIMIEBON cropoHe mMmeHH W ¢dammnnu [epxatens Kaprter) mubo HenmepcoHanm3mpoBaHHOU (0e3
yKa3zaHUs Ha TuIleBoi ctopoHe KapTel nMeHHBIX nanHbIX [epxkatens Kapter).

2.17. KnueHt — pusnyeckoe Juio, 3akiouunsiiee ¢ bankom J150.

2.18.Koa kaumeHTa — 5-TM 3HAYHBIA KoJ, momydaeMblii Knuentom B KontaktHom llentpe banka, u
UCTIONB3yeMbIii UM Uit AyreHTH(uKanuu npu oOpamennn B KontakTteeriii Llentp banka m B cucteme
aBToMaru3upoBaHHoro obciyxuBanust (IVR). Kon kimeHta He mMmeer cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY HCIIOJIb30BaHUM.

2.19.Koa moaTBep:KAeHUsI — HCIIONIB3YEMBIN B KauecTBe AHAIOra COOCTBEHHOPYYHOH TOAIICH UG POBOit
KOJI JJIsl IOATBEpkKAeHU KiTeHToM Buia 1 mapaMeTpoB yCIyrH/onepalny, OcyecTBIeHHoH Kitmentom mpu ero
oOpamenun B Konraktaeiil Llentp banka (6o npu ocymiecTrieHnyn baHkom ucxoasiero Teae)OHHOTO 3BOHKa
Kmuenty). Konm monrtBepknenust nHampasmsercss bankom B SMS-cooOmeHun (¢ BHIOM H IapamMeTpamu
yCITyru/onepanus) Ha HoMep MOOMWIBHOTO TenedoHa KnmeHnra, K KoTopoMy HoakiodeHa Ycmyra « MoOWITBHBIH
OaHK».

2.20. KomnmpomeTtanusi — GakT A0CTyIa IIOCTOPOHHETO JIUIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.21. Konrakthsiii Llentp banka — kpyriocyrouHas cimyx0a, oka3biBaromas KimeHTaM orepaTuBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMH C HCITONIb30BaHUEeM OaHKOBCKUX Kapr.

2.22.KourposbHasi nHpopmanus KimeHta — OykBeHHass winu nudpoBas uHpoOpMaIMs, yKa3biBaeMas
KnmnenroMm B 3asiBIeHMH Ha MPENOCTaBICHUE YCIyTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnons3zyemas juis Ayrentudukanun Kimenra ipu obpamennu B Konraktaeiid Lentp banka.

2.23.Jlornn (MaentudukaTop moJib30BaTeds)) — MOCIEA0BATEIBHOCTh CHMBOJIOB, MCIOJb3yeMas st
Unentnduxkaunun Knuenra npu Bxoge B Cucremy «CoOepOank Owmnnaiin». YcranaBnuBaeTca bankom wuim
onpenensiercss KinueHTom.

2.24. MobuabHoe mpuio:xkenne banka — npuwioxkenue (mporpaMMHoe obecriedenue) it MoOWIBHOTO
ycTpoiicTBa, mpenocraBisitoniee KimeHty Bo3MoxHOCTH goctyna k Cucreme "COepOank Ownnaitn". J{is
ycraHoBKH MoOwmibpHOTO nipriiokerns banka Ha MoOMIIbHOE yCTpoicTBO, KIIMEHT caMOCTOSATENBEHO COBEPIAET
JICHCTBUSI B COOTBETCTBUM C PyKOBOJACTBOM IO HCHOb3oBanuto "COepOank OmaiiH", pa3MeIIeHHOM Ha
OdunmansHoM caiite banka.

2.25.Mo0ubHOe yCTPOHCTBO - AJIEKTPOHHOE YCTPOMCTBO (IUIaHLIeT, cMapTHOH, MOOMIBHBIN TenedOH U
T.I.), HaxoJsIieecsi B JIMUYHOM NOJb30BaHMM KimeHTa, uMeroliee MOAKIOYEHHE K MOOMIBHOHN (TIOABMKHOM
panuoreneOHHON) CBSI3W W/WIH WHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTn «/HTepHeT» (nanee — ceTh
UnTtepuer).

> Jnsa pabotukos [IpennpusaTuii, nepedncisromux 3apaboTHYIO MIaTy Ha cdeTa OAaHKOBCKHX KapT B paMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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2.26.0aHo0pa3oBblIii 3anpoc — cooOIleHne, OTnpaBiseMoe baHkoM Ha TejeOH, 3aperHCTPUPOBAHHBIN B
MoOwmibHOM OaHKe, IS MTOATBEPIKIACHUS OIepaIlny B paMKax Y ciryTu « MoOUIBHBIN O0aHk». JIJIs oATBEepKACHMS
oneparu KnueHT momkeH oTnpaBuTh B baHk ¢ 3TOro0 ke HoMepa TenedoHa OTBETHOE COOOIICHHE, COoIepIKaIlee
YCTaHOBJICHHYIO bankom uH(popMaIuto.

2.27.0aH0pa3oBblii  mapoab - Tapojb  OJHOPAa30BOTO  HCHONbB30BaHWsA. Mcmomedyercs — Juis
JOTIOTHATENbHON AyTeHTrdukanun Kianenra nmpu Bxoge B Cucremy «Coepbank OHIaNHY, IS TIOATBEPKACHUS
coBepurenus onepaumii B Crcreme «COepbank OHmaiin»®, a Takke oneparuii B ceTH VIHTEpHET ¢ mprMeHEHHeM
texHonoruii «SecureCode» mmm «Verified by Visa» miarexunsix cucrem MasterCard Worldwide nmm Visa
International B xadecTtBe AHajora COOCTBEHHOPYYHOH IOANKCH W B IENAX OE30MACHOCTH IMPH COBEPIICHUU
Hau0o0JIee PUCKOBBIX OTEPaIIUi.

2.28.O¢unuansnblii caiit banka - caiit banka B cetn Marepaer www.sberbank.ru.

2.29.11epeBoa /ieHEKHBIX cpeacTB — JciicTBus banka mo IlepeBony NEHEXHBIX CPEICTB B paMKax
NPUMEHSIEMBIX (OpPM OE3HATMYHBIX PACUETOB MO MPEIOCTABICHUIO IMOJYYATENI0 CPEACTB MCHEKHBIX CPEICTB
TUTATEITBIINKA.

2.30.1NIUH - nepcoHANBHBIA WIACHTH()HUKAIMOHHBIA HOMEp, WHIUBHIYaJbHBIH KOJ, MPHCBaWBACMBIHA
kaxaoil Kapre u ucnomedyemsblil lepxatenem KapTbl Ipu COBEpUICHHMH ONEpaldii U HHBIX CHEIOK C
ucrosb3oBanueM KapTel B kadyecTBe AHanora ero COOCTBEHHOPYYHOW MOATHUCH.

2.31.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThl.

2.32.IToapa3nenenusi banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢usnveckux JMI] TO OmepalusM, COBEpIIaCMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OduinnansHOM caiite banka.

2.33.IlocTosiHHBIA MapoJib — MapoJb MHOTOKPATHOTO HCIOJNB30BaHKUS C HEOTPAHWYCHHBIM CPOKOM
nevictBus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepObaHk
Onmnanny.

2.34.CoeperateibHasi KHUKKA — JIOKYMEHT, BBIJABaeMbIil BKIIAMUYHKY [0 €r0 KelaHuio, (Gopma u
HOPSAZOK 3aIlOJIHEHUSI KOTOpOro ompenensiorcss bankom. Onepanun, npoBexeHHsie mo Cuery Bkiajza (B T.4.
NPOBEJICHHBIC BKJIAJYMKOM B Y TAIIEHHBIX KaHallaXx OOCITy>KHBaHHUs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE IPU MPEIbIBICHUH €€ BKIAAUUKOM (IIpecTaBuTeneM) B baHk.

2.35.CoeperaTtejibHbIil cyeT — cuyeT (U3MUECKOTO JIMIA, OTKPHITbIM baHkoM Biajgenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBI CuUeT» IS COBEPIICHHS ONepanui, He CBA3aHHBIX C
OCYILECTBIIEHUEM BJIa/IENbLEM IPEAIPUHUMATEIbCKOM AeSTEIbHOCTH.

2.36.Cucrema «Coep6ank OmuHiaaiiH» - aBTOMaTH3UPOBAaHHAs 3alWIICHHAs CHCTEMa IUCTAHIIMOHHOTO
oOciyxuBanus Knuenra yepes O¢unmanshelii caiit banka B cetn MHTepHeT, a Takke MoOWIbHOE MPUIIOKEHUE
banka.

2.37.CpeacTBa goctyna — HaOOp Cpe/CTB, BbIIaBaeMbIx/onpeaensemMblx bankom mis Uaentndukanum u
Ayrentupukanuu Knuenra udepe3 Ynanennele kanambl oOcimyxwuBanusi. K CpeactBam poctyma k Cucreme
«Co6epbank Ownaiin» otHocarcs Jlorun (Unentudukarop nonb3oBatens), [loctossHHBIN maponb, OaHOpa3oBbIe
napoyu. K Cpencream gocryna Kk Yceiayre «MoOunbHbINH 0aHK» — HOMEp MOOMIIbHOTO TeneoHa, B KoHTakTHBIN
Hentp banka — KonrtponpHas mHpopmarus Knunenra, Kon kimeHTa w/miu nepcoHaibHbIE AaHHBIe KimeHTa,
conepxamuecs B baze nanneix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

2.38.Cuer BkJajga - OaHKOBCKMIA cueT (hU3MUYECKOro Jmua B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHWU JloroBopa OaHKOBCKOTO BKJIaJa JUIs ydeTa
JICHEXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJYMKOM B baHKe B IeNIX MOIydeHUs JT0X0a.

2.39.Cuet KapTtpl — oTKpBITBIN Ha uMs KitmeHTa 0aHKOBCKHI CUET, UCIIOJIL3YEMBIi JUTS y4eTa Oreparui,
coBepIIaeMbIX ¢ ucronb3oBanueM Kaptel/pekBusutoB Kapthl, u npoBeaenus pacuetoB B coorBercTBHH ¢ JIBO,
HE CBS3aHHBIX C OCYIIECTBICHHEM IPEATNPHHAMATENBCKON A TEIbHOCTH.

® HeoGxoaumocts moaTBepkacHus omepanun B Cucreme «CoepGank Ommaiimy» ompenensiercs Bankom. Mudopmarms o
HCO6XO}II/IMOCTI/I TMOATBEPKACHU ONI€paliul JOBOJAUTCA 10 CBCACHUA Knnenra Nepe] COBEPIICHUEM OTICPAITHN.
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2.40. Y naneHHble KaHAJIbl 00CTy;)KMBaHUs — KaHaJIbl/ycTpolicTBa banka, yepe3 kotopsie Kimenty MoryT
MPENOCTaBIATECA  yCoIyTH, mnpenycMmorpernsle JIbO: VYcrpoiictBa camooOciyxuBanus banka, Cucrema
«COepbank Ounnaiin», ¥Yciyra «MobuibHbli 0ank», Kontaktaeiii Llentp banka.

241.Ycayra «MoOwibHBI 0aHK» — yCllyra JUCTAHIIMOHHOTO OOMEHA TEKCTOBBIMU COOOIECHUSMHU
mexay Knnentom u bankowm ¢ neneto odecniedenust KinuenTty nocryna u ynpasineHus cBoumu CueTaMu/BKIagaMy
W JpYyTUMH YCIyramu, TmpemoctaBisiemas bankom Kimenty Ha MOOMIBHOM YCTpOHCTBE IO HOMEpY,
ucnonb3yemomy KimeHTOM AJsl monyueHus ycioyr MOOHMJIBHOHM (MOJBMKHOW paguoTeneOHHOMN) CBS3M, WU Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM KitmenTtom ycranoeneHo MoOminbpHOe npuinokenne banka. s momydeHus
TEeKCTOBBIX cooOmennii banka KimenTy HeoOXoamMo HalW4#We IOAKITIOYEHHSI K MOOWIBHOHM (ITOABHXHOU
paauotenedoHHON) cBsi3u u/minu cetu MHTepHEeT. TekcToBBIe COOOICHNS HAaNpaBisaoTcs bankom B Buge SMS-
coobmienuii u/uu Push- yBenomeHuii’.

2.42.YcrpoiictBa camoodcay:xkuBanusi banka (YC) - OaHkomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHHAJ —3JICKTPOHHBIA MPOrPAMMHO-TEXHUYCCKHH KOMIUICKC, NpeAHAa3HAUYCHHBIA I COBEpIICHUS 0e3
ydactusi pabotHuka banka omepanuii Beimaum (mpueMa) HAJIWYHBIX JICHEXKHBIX CPEJCTB, B TOM YHCIE C
WCTIONB30BaHUEM IUIATeXHBIX Kapt, mepemaun pacmnopsokeHnit KimeHTa o mepeduciieHnn JSHEXHBIX CPEACTB C
Bbankosckoro cuera Knuenra u ap.

2.43.2J1IeKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMHUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cucteMm baHka u cofiepkammnii B 3MeKTPOHHOU (hopMe:

- pacnopsbkeHue Knuenra banky Ha coBepuieHue onepauuid no Cueram KiueHTa M MHBIX
oreparuii, u/mim

- YCJIOBHS I0TOBOPA, 3aKJII0YAEMOTr0 C HCHOIb30BAHUEM Y JAJICHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax J[bO, n/nnm

- YCIOBUSA HHBIX CJEIOK, COBEPIIAEMBIX C HCIONB30BAaHHEM YIAJCHHBIX KaHAJIOB
oOciyxuBanus B pamkax J1bO, n/umu

- nHpopMaIuio 06 onepanusax, copepmaembeix Kimmenrom B [logpasnenennsax banka B pamkax
JbO.

2.44.1VR (Interactive Voice Response) — ciucrema caMoo0CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Kimuenty npu 38onke B Konrakthsrii L{enTp banka, nozposistornias KiieHTy ¢ HCIIOIb30BaHUEM TOHOBBIX KJIABHIII
Ha Tele()OHHOM arapare MoyduTh HHPOPMAIIHIO B aBTOMATHYECKOM pexkrmMe (03 COSAMHEHHS C OTIepaTopoM),
b0 coenuHuThes ¢ omepatropoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
rOJI0COBOM MEHIO CUCTEMBI.

2.45.Push-yBenom/ieHne — TEKCTOBOE COOOIICHHE, OTMpaBisieMoe BaHKOM C HCIOJIb30BAHHEM CETH
Huteprer Ha MoOHIBHOE YCTPONCTBO ¢ YCTAHOBJICHHBIM HA HeM MOOMIIBHBIM MPHIIOKeHHEM baHka.

2.46.SMS - coolmieHHe — TEKCTOBOE COOOIIEHUE, HampaBisieMoe bankoMm Ha HOMep (-a) MOOMIIBHOTO
tenedona (-oB) Kimmenra, nogxiroueHHOT0 (BIX) K Y ciyre « MoOHIBHBIN OaHK.

2.47.NFC-kapTra — 2IEKTpOHHOE CPEICTBO IIIaTeX a, BBIITYCKAEMOE CaMOCTOSATENHHO JlepikaTenem c
UCIIOJIb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YCTAaHOBJIEHHOTO Ha MoOmIsHOM ycTpolictBe [epxkarens, k Cuery
u ocHoBHOU JleOeToBoii kapte//leOeToBoii KapTe ¢ oOBepaApapTOM WM JOMOJHUTEILHOW KapTe, KOTOPOe
no3possier [epkaremo coBepimiate omnepauru 1mo CUeTry C HCHONB30BAaHHMEM TEXHOJIOTHH OeCHpOBOAHOM
BBICOKOYACTOTHOM CBsI3u Masioro paauyca aercteust (NFC).».

2.48. TepMuHBl «djieKTpoHHass moanmuch» «(JI1)», «mpocTasi YAeKTPOHHAS MOANMCHY, «YCHJIEHHas!
HeKBaAJM(PUIMPOBaHHAsA MOANHUch» npuMeHstorcs B JIBO B coorBeTcTBHM ¢ PenepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 31K TPOHHOH TOATIHCHY.

3.CHETA U YCJYI'H

3.1. BBIIIYCK U OBCJHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax wnacrosmero JIBO  KimeHt umeer mnpaBo oOpatuThes B bank ¢ 3asBieHuem
ycraHoBiIeHHOW bankom ¢opmbl Ha monydeHune OankoBckodi Kaprtel. B cnmywae mnpunstus bankom

! [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



MOJIOKUTENIBHOTO PENIeHUs 0 BO3MOXKHOCTH Bhimycka Knmenty Kaptel 3asBnenHoro Knuentom Buja, bank
ocymectisieT oTKpbiTHe Cueta KapTer u Beimyck Kapthr.

3.1.2. Ocobennoctn BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompeneneHsl «YCIoBUAMHU Hcnonb30Banusl 0aHkoBckux KapT [TAO Co6epbank (Ilpunoxkenune 1 x YcioBusim
0aHKOBCKOTO OOCITY)KHBAHHSA).

3.1.3. TlpaBuna coBepineHUs omepanuii ¥ noiaydeHus: nHpopmanuu no Cueram Kapr B Banke uepes
VYnanennsle KaHaibl oOcimyxkuBanus onpenenensl B «[lopsnke npenocraBnenus [IAO Coepbank ycmyr depes
Y nanenusie KaHanbl oOcyxuBanus (YcrpoiictBa camooOcmyxnBanus banka, Cucremy «Coepbank OHIaiH»,
«MoobunpHbIt 0ank», Konraktaeiit Llentp banka)» (IIpmnoxkenne 2 k YcinoBusM 0aHKOBCKOTO OOCTYXKHUBAHHUS ),
B PykoBoacTBe mo ucmonb3oBanuio «MoOwibHOro 0OaHka» W «PyKoBOACTBe MmO HCmosib30BaHHIO «COepOaHK
Omnnaitn», pasmeniaeMeix Ha OdunuansHoM caiite banka, B [lamsarke mo 0e30macHOCTH MPH HCHOIb30BAHUU
Y naneHHBIX KaHaIoB oOcmyknBaHus banka (ycTpoiicTB camoobcemyxuBaHus, yeryru «Coepbank OHmainy, (B
TOM 4YHcJie, MOOWJIBHBIX TPHJIOXKEHUH AN CMapT(QOHOB W TUIAHIIETHBIX YCTPOMCTB), «MOOWJIBHBIH OaHK»,
Konraktaeiii Llentp banka) (manee — «[lamsatka o 6e3onacHoctu») ([Ipunoxkenue 3 k YCIoBUsIM 0aHKOBCKOTO
00CITyKIUBaHWS).

3.1.4. Bank Moxet npenoctaButh Kimenty kpenut B hopme «oBepapadm» no Cuery Kaptel. OBepapadt
sBisieTcss opmoii kpeauToBanus Kimenta BaHkoM, MO3BOJISIFOIIEH OCYIIECTBISATh PACXOIHBIC OIEPAIUH 10
Cuetry KapTthl cBepx cyMM, umeroniuxcs Ha Cuere. baHk mpuHHUMaeT pemeHre 0 BO3MOXXHOCTU YCTaHOBJICHHUS
Jlumura oBepmpadra Kimmenty n o pasmepe Jlummra oBepapadTa Ha OCHOBAHHH KPUTEPUEB, OMPEAETAEMBIX
bankowm.

3.1.5. B pamkax IO KiueHnt umeer npaBo oTkpsiBaTh Cyera.

Otkpeite Cuera uepe3 Ilogpaznenenue banka ocylecTBiaseTCs Ha OCHOBAaHUM 3asBIICHUSI HA OTKPBITHE
Cuera (nmanee-3asBiicHHE) WJIM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjaexanmm o0pa3oM
3allOJIHEHHOT'O W ITOAIIMCAHHOTIO Kaunentom wu EaHKOM, npu MnpeabsABICHUN Kanentom JOKYMCHTa,
YIOCTOBEPSIOIET0 JMYHOCTh. B 3asBiienun/moroBope ompexaensitorcs: llompasznenenne banka, B KOTOpoM
otkpeiBaeTcsa Cuer, BamoTa Cuera, IPOLICHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

Oxzemmuisip 3asBieHus Ha oTkpbiTue Cuera ¢ ormerkoil banka 00 oTkpeitum Cuera, IOroBOpA,
nognucannoro Kmuentom u bankowm, nepenaercss KinveHTy u sBsieTcss JOKYMEHTOM, MOATBEPXKIAIOMIM (PaKT
3aKJIFOYEHUS] 1Or0BOpa OAHKOBCKOI'O CYETA.

3.1.6. Orkperrue Cuera® uepes Vianmennsie kaHambl oGcmyxmnBanms (Cucremy «COepbank Omaitay,
VerpoiicTBa  camoobcemyxkuBanns banka, KomrakTublii Llentp bamka®) OCYyIIECTBISETCS HAa OCHOBAHHH
pacriopspkenust Knmenta Ha otkpeitHe Cuera, odopmieHHOro uepe3 YIaleHHBIH KaHall OOCITY)KUBAaHHUS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Kinmenra, onpenenenssix JBbO.

Ha ocHoBanmm monydeHHoro ot Kimenra pacnopsokenus Ha oTkpbiTme Cuera (dopMmupyeTcs
3asBneHne/n0roBoOp, B KOTOpoM ykasbiBatotcs: [lonpaznenenue banka, B koropoM oTkpeiBaeTcst CueT, BajIroTa
Cuera, nponeHTHas craBka mo Cuery W uHble ycnoBus. KimeHT moaTBep:kiuaer 3asBieHHe/ JOTOBOP 4Yepes3
COOTBETCTBYIOIIMH Y IAICHHBI KaHan OOCITy>KMBaHWS C TIPUMEHEHHEM CpEACTB AyTeHTUDHUKAIUU |
Unentndukannu, npeaycmorpeHnbix JJbO. Pacnopsbkenue Ha otkpeiTue Cuera, 3asBieHHE/I0TOBOP, TPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMATH3MPOBAaHHOM cucremMe baHka, NOATBEP)KIArOLINMA
KoppekTHyto Unentudukanuio n Ayrentudukanuio KiveHTa u coBepllieHHE ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKIAI0ONIMMH Boslen3bsiBiieHne Kirenra 00 otkpeiTnu Cuerta.

bank nanpasnser Knmenty uepe3 YpajeHHble KaHaJIbl 0OCTY)KMBaHUS IMOATBEPXKAECHUE OTKphITUs Cuera
(uex ycraHoBneHHol bankom ¢opmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIH0 00
oTKa3ze B OTKpbITHH Cuera.

3asBneHne/10roBop, MoATBepKAeHHBIe KitnentoM yepes Y naneHHble KaHabl 00CTyXUBaHuUs, 1 4ek/SMS-
coobmenne 00 oTkpbiTHH Cuera SABISAIOTCA JOKYMEHTaMH, MOATBEPXKIAIOIIUMH 3aKJIIOUYEHHE J0roBopa
0GaHKOBCKOI'O CUeTa.

¥ 3a HCKITIOYEHHEM HOMHHABHBIX CIETOB JUTS 3a4HMCIICHHS COLMATbHBIX BHIIIIAT.
’ IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.



[Ipu sToM ucbMeHHas hopMa JoroBopa GaHKOBCKOTO CUETa CYMTACTCS COOIOICHHOM B COOTBETCTBHH C II.
2 cratpm 434 I'paxxmarckoro komekca Poccuiickoit @enepanun.

Xpanenue 3asBIeHHs/IOTOBOpa W TNOATBepkAeHWH baHka 00 oTkpbiTHm CueTa OCYHIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

[pu otkpeitur Cuera depe3 VYJaleHHble KaHaIbl oOchyxuBaHus KiweHT wuHQOpMUpyercs o
[Tonpaznenenun banka, B koTopoM OyzeT oTKphIT CUer.

KitneHT vMeeT mpaBo MONyYUTh 3K3EMIUTAP 3asBICHUS/IOTOBOpPa ¢ 0TMeTKOM banka 00 oTkpbeiTHH Cuera
Ha OymakHOM Hocutene B JrobooM [logpasnenennn banka B npenenax tepputopuu aeiicteus 1b0O.

Ocob6ennoctr oTKpeITHA COeperarensHoro cuera depe3 Konrakruerit L{enTp banka onpenencHs! B pazmene
5 «lIpenocraBnenue ycayr uepe3 Konrtakthwii Llentp banka» [lpunoxenus 2 k «YciaoBUSIM OaHKOBCKOTO
obcyxuBanus ¢puznueckux nur [TAO Coepbank».

3.1.7. 3akpsrtre Cuera™ uepes Cucremy «Coepbank OHIaiH» OCYIIECTBISETCS HA OCHOBAHHH 3asIBIICHUS
KinnenTa Ha 3akpeiTue Cuera B 3JISKTPOHHOM (hopMe.

3.1.8. Tlopsamok oTkpeiTUs u 00cHyx)uBaHUS «COeperaTeibHOr0 CcueTay omnpeAcicH «YCIOBUSMU
oTKpbITHsI «COeperaTenbHOTo cueTay M coBepieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiueHus: omepanuii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B Iloapasaenenusix banka,
OCYILLECTBISIIOIIUX onepauuu o Cyeram QU3NYECKUX JIUL, B TOCTYITHOM JJIs1 03HAKOMIJICHHUSI MECTe.

IIpu 3axmouennn [loroBopa OaHkOBckoro cuera «COeperarenbHBI cUeT» «YCIOBHUS  OTKPBITHS
«CbeperarenpHOro cueta» M coBeplieHus onepanuii o Hemy B [IAO CoOepbank nepenatorcsi Knmmenty no ero
TpeOOBaHUIO.

3.1.9. IlpaBuna OTKPHITHS, COBEPIICHUS ONepannii u noaydennus napopmarmu o Caeram B banke gepes
Y naneHHsle KaHabl 00cTykuBaHus omnpenenensl B [Ipunoxenun 2 «llopsaok npenocrasienus [IAO Coepbank
ycIyr yepe3 Y aaleHHble KaHaibl 00cayxuBaHus (YcrporicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Ownnaiiny, «MoOunpHbIN OaHk», Kontaktabiii Llertp banka)» k «YcmoBusiMm 0aHKOBCKOTO OOCITY>KWBaHUS», B
«PykoBozcTBe MO HCMoNB30BaHUI0 «MOOMIBHOTO OaHkKa»» M «PykoBoacTBe MO wHcmonb3oBaHWI0 «COepOaHK
Omnnaiiny, pazmemaeMbiM Ha OdurmansHom caiite banka, B [Ipmnoxkenuu 3 «[lamsTka mo 0e30macHOCTH» K
«YcrnoBusiM GaHKOBCKOTO OOCITYKHBaHUS.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT umMeeT mpaBo pa3MmeliaTh JICHEKHBIC CPEICTBA B JeHCTBYyIONIMEe B baHke
BKJIAJIBI.

OTKpBITHE cueTa MO BKJIAAy OCYILIECTBIAECTCA Ha OCHOBAHHUM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
tdopmel, 3akmouenHoro B llogpasmenennn banka nmbGo dyepe3 YnajeHHble KaHaibl OOCTYXXKHBaHHs, U B
COOTBETCTBHHM C «Y CJIOBHSIMH pa3MelieHus BkiagoB B [TAO COepOaHK», SIBJISIONIMMUCS HEOThEMIIEMOM 4acThIO
JloroBopa 0aHKOBCKOTO BKJIaja, NEHCTBYIOIIMMH Ha AaTy 3aKJIIOYEHHS JOTOBOpPAa O BKJane, M JTOKYMEHTOB
(IpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHss/ OAHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunsitue baHkoM CyMMBI ICHEKHBIX CPEJICTB, Pa3MENaeMOil BO BKJIA].

3.2.2. YcnoBusimu pasmerienus BkinagoB B [IAO CoOepOaHk» omnpeneneH MOPSAOK OTKPBITUS |
o0cCITy>KuBaHMS BKJIAI0B. «YcioBus pa3MerieHus BKi1agoB B [ITAO Coepbank» onmy6imkoBanbl Ha OdunpaabHOM
caiite banka B ceru UHTepHeT, pa3memieHsl B Iloapasnenenusax baHka, OCyIIECTBISIONIMX OINEpPALMA IO
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HaKOMIIeHHs: Mecte. [Ipu 3akimodeHnn 1oroBopa OaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmemnenus Bkianos B [IAO Coepbank» nepenatorcst Knuenrty no ero tpeboBaHHIO.

3.2.3. OcobOeHHOCTH COBEPLICHHUS ONepaluii o BKIagaM yepe3 Y gajJeHHbIe KaHaJbl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJaly yepe3 YAaJieHHble KaHalbl OCYIIECTBISIETCS MyTeM OE3HAINYHOTO
IlepeBona meHexHbBIX cpenctB co Cuera KimeHnra vepes YnaneHHble KaHaIbl OOCITY>KMBAHHS C MPUMEHECHUEM
cpenacts Unentuduranun u Ayrentudukanyu Knuenta, onpenenenupix JIBO. [pu oTkpbITHH BKIama depes
VYnanennsle kKaHayiel oOciyxuBanus Kiment unpopmupyetrcs o Ilompasnenenun banka, B koTopom Oynet
OTKPBIT BKJIA.
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3.2.3.2. KiueHT UMeeT IPaBoO OTKPBIBATh BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KnwueHt HanpaBisieT B baHK pacnopsbkeHHE Ha OTKPBITHE BKJajla, B KOTOPOM YKa3bIBA€TCS BHII
BKJIaJa, CyMMa BKJIaJa, BadOTa BKJaga, CPOK BKIaaa, MPOICHTHAs CTaBKa MO BKJIaAy M HWHBIC YCIOBHS
pasMenicnus Bkiaana. Ha ocHoBanum pacnopsbkenusi Knuenra bank dopmupyeTr moroBop o Bkiane mo Gopme,
ycraHoBJIeHHOW bankoM. KiMeHT moATBepkaaeT 3akiIOYCHHE JIOrOBOpa O BKJAJle 4Yepe3 COOTBETCTBYIOIIUC
yIaJeHHble KaHaJbl C MpUMEHEHHeM cpencTB AyTreHtndukannu u Waentndukanuu, npexycMoTpeHHbx [1bO.
PacriopsbkeHrie Ha OTKPBITHE BKIIAJa, JOTOBOP O BKJIAJE, MPOTOKOJ MPOBEICHUS ONEpalluii B COOTBETCTBYIOMICH
aBTOMATHU3UPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(UKAITIIO
KrnueHnrta u coBepiieHre ONMEpanyu B CUCTEME, SIBISIOTCS JTOKYMEHTAMH, MMOATBEPKIAIOIINMU BOJICH3bSBICHUC
KinenTa 3aK1r04uTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSIMHU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHajibl 0OCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAAaA
(dex ycranosneHHoW bankom (opmel/ SMS-coobieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIio 00
OTKa3e B OTKPBITUH BKJIAJA.

3.2.3.4. JloroBop 0 BKJIajie, 3aKIIIOYEHIE KOTOPOTO MOATBEpkIeHO KinentoM uepe3 Y ganeHHbIe KaHAIbI
o0CTyXMBaHUsI, M MOATBEpKJAeHNEe baHka 00 OTKPHITHH BKJIaJa SBISIFOTCS AOKYMEHTAMH, TTOATBEPKIAIOIIMMHA
3akmroueHue Jlorosopa GaHkoBckoro Bkiama. Buecenne KimmenTtom w mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CpEICTB, pa3MellaeMoil BO BKJIAJ, MOATBEP)KIAeTCs YeKOM ycTaHOBIeHHOW bankom ¢opmer. [lpu 3Tom
nuchMeHHas ¢popma JloroBopa 6aHKOBCKOTO BKJIAJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit @enepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cuera Briana yepe3 KonraktHeiii Llentp banka onpeneseHsl B pa3zeie
5 «lIpenocraBnenue yciayr depe3 Konraktuwii LlenTp banka» [lpunoxkenus 2 k YciaoBusM OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue T0TOBOpa O BKJIAJIE U MOATBEpKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISACTCS B
anekTpoHHo! Gopme B baze nanubix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE 3K3eMIUIAp JIOTOBOpAa O BKIAJAE IIO
JIEHCTBYIONINM BKJIaJ]aM, OTKPBITBIM depe3 Y JalleHHbIe KaHAJIbI O0CTYKUBAHMUS, a TAK)KE BBHIMHACKY U3 JUIEBOTO
cdera 1o Bkiany B mobom Iloapasaenennu banka B npenenax teppuropun aetvicteus JBO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl oOCIyxuBanus, COeperaTenbHas KHUXKKA HE
odopmisiercsi, ecnu orcyrcTBue (COeperaTenbHOW KHIDKKH TPEIYCMOTPEHO YCIOBHSIMH BKJIana. BHeceHwme
ACHCKHBIX CPEACTB BO BKJIaAbl, OTKPBITBIC YCPE3 YAAJICHHBIC KaHaJIbl, IIOATBCPKAACTCA IIPOTOKOJIOM IIPOBCACHUA
OIepalMii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Wnentnduranmro u Ayrentudukanuio KirieHTa u coBepIlieHne orepalyy B CUCTEME.

3.2.3.9. 3akpeiTe cyeTa MO BKJIAIy, OTKPBHITOTO Yepe3 YalleHHbIe KaHallbl 0OCITYyXKMBAaHUS, BO3MOYKHO
yepe3 YaaneHHble KaHaubl oOcmykuBaHus (3a wuckimoueHnem KontaktHoro IlenTpa banka) wmwin B
ITonpaznenenun banka. 3akpeiTue cyera mo Bkiany B llogpasnmenennn banka ocymiecTBisieTcss Ha OCHOBAaHHH
3asiBiieHust KimenTta, ohopMIIEHHOTO 110 yCTaHOBIIEHHON baHkoM ¢opme, Haamexxanmm o0pa3oM 3ar0JTHEHHOTO |
nognucaHHoro Kimentom. 3akpeiTHe cdera udepe3 YAajcHHBbIE KaHaIbl OOCIYXHBAaHHUS OCYHISCTBIISETCS Ha
OCHOBaHWHM 3asBKM Ha 3aKpbITHE BKJIaZa B OJJEKTPOHHOW (opme, moaTBepxaeHHON KimeHToMm, myrem
oesnamunoro llepeBona nenexHbIx cpenctB Ha Caer KimeHTa, yka3aHHBINA B 3asBKe.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONydeHHs WHPOpMaluu 1Mo BKiagaM B baxke uepes
VYnanenHsle kaHaiubl o0chmyxuBaHus onpenenensl B «[lopsuke npemocrasnenust [IAO Coepbank ycmyr vepes
VYnanennsle kaHanbl oOciyxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoOepOank OHmaiiny,
«MobunpeHbIN 6ank», Konraktaseiil Lientp banka)» (IIpunoskenne 2 k YcnoBusM GaHKOBCKOTO OOCITYKMBaHUS),
B PykoBojicTBe 10 wucmoyib3oBaHuio «MoOwibHOTO OaHka» M «PykoBojacTBe mo wucmoiib3oBaHuio «CoepbaHk
Omnnaita», pasmemaembix Ha OdunmansHoMm caiite banka, B Ilamsarke mo Gesomacnoctu (Ilpunoxenue 3 k
YcioBusiM 6aHKOBCKOTO 00CITYKMBaHUs!).

3.3. OBE3JIMMEHHBIE METAJIJTIHYECKHUE CUETA (OMC)

3.3.1. B pamkax /IbO KnuenT nmeet npaBo pa3meniath B banke qparomneHHble METaIbl B 00€3THYEHHOM
BUJIE C OTKPBITHEM OOE3NMMUYCHHBIX MeTanueckux cuetoB (OMC) s yuyeTta mpuHaAJeKamero Gu3niecKoMy
JuLy 00€37IMYSHHOr0 JparolieHHOro MeTajljla B TpaMMax.

3.3.2. Otkprite OMC ocyliecTBIsieTCss HA OCHOBaHWH JIOTOBOPA 00E3ITMUEHHOTO METATMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opmel. [Tognucannsiit Kiinenrom u bankom 10roBop 00e31MUeHHOTO METAITHYECKOTO
cyeta M JOKYMEHTHl (IIPUXOAHBIH KaccOBBIA opnaep/ OaHKOBCKMH opaep/ 4ek Oe3HAIMYHOro MepeBoja)
MOJTBEPXKIAIOT BHeceHHWe KIMEeHTOM JparolleHHbIX MeTaJUIoB, mnpuoOpereHHbIXx Kimentom y banka B
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obe3nuuenHoM Buze. Baecenne Ha OMC, Bbiraua ¢ OMC Metaia B ciauTKax ((PU3MYECKOro MeTajia), IepeBoI
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOIUTCS.

3.3.3. llopsmok oTkpbiTHst W obcayxuBanuss OMC onpenenstorcs «YCIOBHUSAMH — Pa3MEIICHUS
nparonieHHeIx MetawioB B [TAO CoOepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOYCHUS JOTOBOpa. «Y CIOBHS
pasMemnieHus AparoneHHpx MetauioB B [TAO Coepbank» pasmemaroTcs Ha OdunmansHoM caiite banka B ceTn
Wnreprer u B [loppazgenenmsax banka, ocymectsistoniux oneparuu 1o OMC, B 10CTyITHOM /7151 03HAKOMIICHHS
BIaJCIbIICB MecTe. [Ipu 3akiIFOUeHUM JOTOBOpa OAMH JK3eMIUIIp YcioBul mepemaercs KimeHnty mo ero
TpeOOBAHMIO.

3.4, HOMMUHAJIBHBIE CUETA JJIA 3AYUCJIIEHUS COUUAJIBHBIX BBIIIVIAT

3.4.1. B pamkax /IbO KiueHT uMeeT npaBo OTKPHIBATh HOMUHAIBHEIC CUCTA JIS 3aYUCICHUS COITMATbHBIX
BBIIUIAT JUIsI y4€Ta U COBEPIICHUS OIepanuil ¢ MOCTYMAIOIMMMH Ha CYEeT CyMMaMH COIMATbHBIX BBIILIAT,
MIPeIOCTaBIICHHBIX Ha cofiep kanne benedurmapa, mpasa Ha KOTOpbIE MpHUHALIexkaT beHeummapy.

3.4.2. OTKppITHE HOMHUHAJIBHOTO CUeTa AJS 3a4HCICHUS COLMANBHBIX BBIJIAT OCYIIECTBISECTCS Ha
OCHOBAaHWH [IOTOBOpA CUeTa YCTaHOBJIEHHOHW baHkoM QopMbl, 3akifoueHHOro B monpasneneHun banka, B
COOTBETCTBHU C «YCIIOBHSIMA OTKPBITHSA M COBEPILEHMS OIEpPAlMii 110 HOMHHAIBHOMY CYETy AJIS 3a4MCIICHHSA
commaibHbIX BEIIAT B [TAO COepOaHky, SBIAIOIIUMUCS HEOThEMIIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HomuHanbpHBIN cueT JJIA 3a4UCIICHHA COIUAJIbHBIX BBITIIIAT)).

3.4.3. I[lo HOMHWHANBHOMY CYETYy JUIA 3aYMCICHHS COIMANBHBIX BHIIUIAT dYepe3 Y/IaJeHHbIE KaHaJbl
0oOCTyXKMBaHHS OMEpaIui: OTKPBITHUS CUeTa, 3aYUCIICHUS/CIICAHWS, 3aKPBITHS CUeTa HE COBEPIIAIOTCA, 32
UCKJIIOYCHUEM OIIePAIUi TI0 3aYKMCICHUIO CYMM aJIMMEHTOB, IIEPEUYUCICHHBIX CO BKJIaJ0B/CUeToB.

3.4.4. Tlopsaaok OTKPBITUSA M OOCITY)KUBAaHUS HOMUHAJILHOTO CUETa JUISl 3aUMCIICHUS COLUANBHBIX BBITUIAT
ompezeneH «YCIOBUSMH OTKPBITAS W COBEPIICHHWS ONepanuii M0 HOMHHAIBHOMY CYETYy I 3a4UCIICHUS
commaibHbIX BhILIAT B [IAO COepOaHk», JNEUCTBYIOIIMMHU Ha JaTy 3aKIIOUEHHS JOroBopa cyera. «YCJIOBUA
OTKDBITHSI U COBEPIICHUS OINEpalfii M0 HOMHHAJIBLHOMY CYETY JJIsS 3a4MCICHHUS COIUMAIbHBIX BhiiaT B [TAO
Co6epbank» pasmeniensl Ha OdurnuansHoM caiite banka w/mmm B Ilogpasnenennsx banka, oCymiecTBISOINTIX
oTiepary 1o cueraM (PU3MYECKUX JIHI, B AOCTYITHOM I O3HaKoMJeHus mecte. lIpu 3axmrouenun Jlorosopa
OankoBckoro cuera «HOMHMHANBHBIA CUET JJIS 3aYUCICHUS COLMAIBHBIX BBIIIATY «YCJIOBUS OTKDPBITHS W
COBEpIICHHS ONepanruii N0 HOMUHAIBLHOMY CYETy JUIS 3auuclieHHs conuanbHbiX BbIUIaT B [TAO Coepbank»
nepenaercs KimeHTy mo ero TpeboBaHUIo.

3.5. YCJIYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJTbHBIX CEM®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (aPEHIY)
MHIMBUAYaTIbHBIN ceii B coorBercTBUU C «lIpaBmiamu mpenocTaBieHrs B apeHIy MHIUBHIYalbHBIX cei(oB
KIMeHTaM - ¢pusndeckuM yuiam B [TAO Coepodank» (ITpunoxenue 5 k YcnoBusm 6aHKOBCKOTO OOCITYKUBAHUA).
Wudopmanus o noapasaencHusX, OKa3bIBalONINX JaHHYIO YCIIyTy, pazMmemaercs Ha OdunuanbHoM caiite banka
B cetu UHTEpHET.

3.5.2. IlpenocraBieHue B apeHAy WHAWBUAYAJIBLHOIO ceiiha OCYIIECTBIIETCS Ha OCHOBAaHUM «Y CIIOBHH
NPEJIOCTABIICHUSI B apeHIy WHIMBHYaIBHOTO cefida» ycTaHOBIEHHONH baHkoM (opMbl, HajiexKammM o0pa3oM
3allOJIHEHHBIX W ToanucaHHelx Knuentom wu bankom, npu mpenbsBieHnn KiueHToOM JOKyMeHTa,
YIIOCTOBEPSIIOILETO JTUYHOCTE. B «YcioBusax npenocraBiieHus B apeHAy HHAUBHIYAIBHOTO ceiiha» ompenensercs
[onpasnenenue banka, B XpaHwiuiie eHHOCTeH KoToporo KimeHTy npenoctaBiseTcsi HHIUBUIYaIbHBIH cel(,
HOMEp UHIIMBUIYaJIHLHOTO ceiida, CPOK apeH bl U CyMMa apeHHOM TUIATHI.

3.6. ZEITIO3UTAPHOE OBCJIY’KUBAHHUE

3.6.1. IlpenocraBnenue baHnkoMm ycinyr neno3utapHOro o0CIIy>KUBaHHS OCYILECTBISIETCSI B COOTBETCTBUU C
«YchaoBuAMH  OCYIIECTBIIEHUS aemno3utapHOod gesrensHoctH  [IAO  COepbanHk», pa3sMmemaeMbIMH —Ha
OdunmansHoM caiite banka B cetn MHTEpHET.

3.6.2. B pamkax JJbO Knuent umeer npaBo oOpatutscs B [logpasznenenue banka, ocymectpistomiee
JITIO3UTapHOEe OOCITy)KMBaHHE, IS 3aKiIOueHHs J[emo3WTapHOro JOroBopa M OTKPBITHS CYETa JETo.
Wudopmanus o moapasaeneHusax, OKa3bIBAOIINX JaHHYIO YCIyTy, pasmenieHa Ha OdurnmansHom caiite banka B
cetu MHTEpHET.
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3.6.3. [lemo3uTapHbBI JOrOBOp 3aKitoyaeTcs MocpeAcTBoM mojgaun Kimentom B bBank 3asBieHus
yCTaHOBJICHHOH baHkoMm (opmbl, HamIexamuM 00pa3oM 3armojJHEHHOTO W TOAMUcaHHOro KimeHToM u
MOJTBEePIKIAIONIETo prcoeauHeHne KineHTa k «Y CIoBUAM OCYIIECTBICHUS JCMo3uTapHoi aesternproct [TAO
CO6epbanky», pu npeabsBiecHIH KIIHeHTOM TOKYMEHTA, YIOCTOBEPSIOIIETO THUYHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TIpenocraBnenue bankom Bpokepckux ycIyr OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBUSMHU
npenocTtaBnenuss Opokepckux yeayr IIAO CoOepbank» U «YCIOBHAMH OCYIIECTBICHHS JETIO3UTAPHOM
nestensHOCTH [TAO Chepbanky, pasMmemaeMbpiMy Ha OdurnaasHoM caiite banka B cetn MHTEpHET.

3.7.2. B pamkax JIbO Kiuent umeer npaBo oOpartuthes B [lompasnenenue banka, ocymectBistoliee
Opokepckoe 00CIyKUBaHUE, ISl 3aKITI0YeHHs ToroBopa «O MpeaocTaBiIeHnn Opokepckux yciyry. Mabopmanus
0 TIOJPAa3JICICHUSAX, OKAa3bIBAIOIIUX JaHHBIE YCIyrd, pasmeimieHa Ha OdwurnmansHoM caiite banka B cetm
HaTepHer.

3.7.3. JoroBop «O mpenocTaBieHUN OPOKEPCKHUX YCIYT» 3aKIII0YaeTcs MoCpeACTBOM nofaun Kimentom B
bank 3asBnenus ycranoBneHHON baHkoM Qopmel, HaanekamuMm o0pa3oM 3alOIHEHHOTO W MOJNHCAHHOTO
Knmenrom m monareepskmaromero nprucoeanHenne Kimenra k «YCIIOBHSAM HPENOCTaBICHUSI OPOKEPCKUX YCIyT
ITAO CoOepbank» W K «YCIOBUSM OCYIIECTBIEHHs aero3uTapHoit nesrenpHOCTH [IAO COepbank», mpu
npeabsBiIcHUU KITMEHTOM TOKyMEHTa, YAOCTOBEPSIOIETO TUIHOCTE.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax J[bO KinmeHT mMmeeT mpaBO 3aKiIIOYaTh JOTOBOPHI CTPaxXOBaHUS C HCIIOIBE30BAHUEM
Yeyru « MoOWIbHBIH 0aHK» CO CTPaxOBBIMU KOMITAaHHUSIMHU, C KOTOPBIMH y BaHka 3aKiIr0ueHbl COOTBETCTBYOIIUE
JIOTOBOPHI Ha BHIMOJIHEHHE BaHKOM QyHKIMIA CTPaXOBOTO arcHTa.

3.8.2. IlepeueHp CTpPaxoOBBIX MPOAYKTOB W YCIOBUSA CTpaxoBaHWsA, HHpOpManus O JesITETbHOCTH
CTPaxOBBIX KOMIIAHUH, mpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranmzanuu ctpaxoBoro nena B Poccwuiickoit denepanuny, pazmeniensl Ha OdunnansHoM caiite banka
n/unu B [lonpazaenenusx banka.

3.8.3. IlpaBmia 3aKkiIrodeHusi JOTOBOpa CTpaxoBaHUs depe3 Ycmyry «MoOOWIBHBIN OaHK» OMpPENeNeHbl B
[Mopsinke mpenoctaBnenus [TAO COepbank yciyr depe3 YpaneHHble KaHalbl oOciyxkuBaHus (YcTpoicTBa
camooOcnyxuBanusi banka, Cucremy «Cbepbank Onnaitn», «MoOunbHbIi 0ank», KontaktHeiii Lentp banka)
(ITpunoxxenne 2 k YcinoBusiM 6aHKOBCKOTO 00CITy)KHBaHHs) U B PyKoBOJICTBE 1O MCTIONB30BaHHIO «MOOHIBHOTO
OaHka», pazmemaemMoM Ha O¢punnansHoM caiite banka n/umu B [logpasnenenun banka.

3.8.4. JloroBop cTpaxoBaHMs CUATAETCS 3aKITIOUEHHBIM C MOMEHTA yIIaThl KIIMEHTOM CTpaxoBoOW MpeMuu
W BCTYIIAET B CHIIy B MOPSIZIKE, IPELYCMOTPEHHOM CTPaXOBOM KOMIIAaHUEN B YCIOBHSX CTPAXOBaHUS.

3.8.5. CtpaxoBble MOJIUCHI U YCIOBUS CTPaxOBaHUs HampasisitoTcst KimeHTty crpaxoBoii komnaHueil mocie
OIUIATBHI CTPAXOBOU MTPEMUM.

4. BAHKOBCKHUE OIIEPAIIUHU 110 CYHETAM, BKJIAJJAM 1 OMC

4.1. KiimeHT 00s3yeTcs pacropsoKaThCsl JIEHEKHBIMH — CPEJICTBAMH, JIParOEHHBIMH — METaJlJIaMH,
HaxomsamumMucs Ha ero Cuerax B baHKe, B COOTBETCTBHUH C 3aKOHOmAaTeNnbcTBOM Poccuiickoni deneparuu,
OankoBckumu nipaBuiamMu U J1bO, a takxke JloroBopoM 0aHKOBCKOI'O BKJIaja, JOTOBOPOM OaHKOBCKOIO CueTa,
norosopoM OMC, 3akiroueHHBIMH B paMkax J[BO.

4.2. Knuent o0s3yercs He npoBoauTh o Cueram Kapt/Bkinagam/OMC /Cyeram orepaiiuu, CBs3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIbHOCTH.

4.3. bank ocraBnsieT 3a co00i MpaBo B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONpEACISTH U
U3MEHATh NepeueHb OaHKOBCKHMX omepanuidi U (QYyHKIHHA, KOTOpble MOTYT OocyliecTBiAThcs KimeHTtom mo ero
Cueram /Bknanam B banke, uepe3 YaneHHble KaHAIbI OOCIYXXKHBaHUS, a TaKKe YCTaHABIMBAThH JIMMHUTHI Ha
CYMMBI OIEpalfii, OCYLIECTBIAEMBIX Yepe3 Y JalleHHbIE KaHaJIbl 00CITyKUBAHHUS.

4.4, KnveHT yBeIOMJICH O TOM, YTO B OTHOILIEHHH HEKOTOPHIX OaHKOBCKHMX OINEpalMii, OCYIIECTBIIIEMBIX
Kmnentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT TPUMEHSTHCS OTPaHHYCHUS, YCTAHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @enepanny, BHYTPEHHHMH IIpaBWIaMH MU
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nporenypamMu baHka w/wim JApyrux OaHKOB, (DMHAHCOBBIX YUPEIKACHUM W/WIH TUIATEKHBIX CHCTEM, depe3
KOTOpBIE TaKHE OTIEPAIH OCYIIIECTBIISIOTCS.

4.5. Onepauun llepeBonoB AeHexHbIX cpeacTB co CueroB /BknanoB Kimenta Ha apyrue Cuera/BKIasl,
OTKpHIThIC Ha UM KinenTta B baHke, a Takke B NOTrailieHUE KPEAUTOB, BhIAHHBIX baHKOM, MpeaycMaTpuBaronx
muddhepeHIMpOBaHHBIA CIIOCO0 TOTalIeHus, Yepe3 YJaJeHHBIE KaHAbl OOCITY)KHBaHUS OCYIIECTBISIOTCS B
cootBetcTBrum ¢ [lopsaxom mpenoctaBnenus [IAO CoepOank yciryr depe3 Y maneHHBIE KaHaIbl 00CTYyKUBAHHUS
(Verpoiictea camoobcnykuBanus banka, Cuctemy «CoOepbOank Owunaiii», «MoOWabHbIH O6aHk», KOHTaKTHBIH
Hentp banka)» (IIpmnoxenune 2 k YcinoBusM 0aHKOBCKOTO 0OCTyXHBaHHS), PYKOBOJICTBOM TIO MCIIOIB30BaHUIO
«MobunpHOTO OaHkKa» u «PykoBomcTBoM To Hcmonb3oBaHHID «COepOank OHIaiiH», pa3MemaeMbIMH Ha
OdunmansHom caiite banka u Ilamsatkoit mo OesomacHoctu (IIpunoxenne 3 kK YcnoBusiM OaHKOBCKOTO
00CTyKUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS HAMYHBIX JEHEXKHBIX cpelcTB mpoBoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOcimyxkuBanusi, lloapasnmenenus banka, uepe3 napyrue (QUHAHCOBBIC YUPSKICHHS H
MIPUHAJUICKAIME UM OaHKOMATBI, MPUHUMAIOIINE K OOCITY)KMBAaHUIO COOTBETCTBYIONIYIO OaHKOBCKyro Kaprty
Knmenra; mo Bknagamu u Cueram Kimmenra: uepe3 Ilompasnenenns banka.

4.7. TlepeBoasl IeHEXHBIX cpeAcTB ocymecTBisroTes co Cuera Kaprter Kimenra: wepes Ilogpaznenenus
banka, YerpoiictBa camooOcnyxuBanusi banka, Cucremy «Coepbank Ounnaiin», Yciayry «MoOHIBHBIN OaHK»,
Konraktaeii Llentp banka; co Cuera Briaga, Cuera: uepe3 [lompasmenenms banka, Cuctemy «COepOaHK
Onuaitny, Konraxrasiii Llentp Banka, YcrpoiicTBa caMooGCTy KHBAHHS .

4.8. Onepatmun o OMC mnpoBogsatcs uepe3 [lompasneneHus banka, a Takke B YIaJCHHBIX KaHalax
oOciykuBanus (3a uckmouenneM Konraktroro Llentpa banka).

4.9. Onepanii O TIEPEYUCIICHUIO (CIMCAHUWIO) JEHEXHBIX cpeActB co Cueros/BkianoB KimeHra
OCYILECTBISIOTCA MCKIIOUUTETIbHO HAa OCHOBAaHMM 3asBIICHUS, NOPYYEHHs] /MM pacrnopsbkeHust KimeHra,
oopmiIeHHOTO TIO YycTaHOBJIeHHOH bankom ¢opme, moamucanHoro KiMeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBIICHHOTO C HCIIONIb30BaHUEM crioco0oB Unentndukammm u AyreHtuduxanum, omnpeneieHHbix JBO.
Knnent mnopyuaer baHKy coOCTaBnsATh W MOANUCHIBATH PACUETHBIC JTOKYMEHTBI, HEOOXOAMMBIC JUIS
OCYILIECTBIICHUS OIIEPAIUil MO MEPEYHCIICHUIO JIEHEKHBIX cpelacTB co CueTa/BKiIafa, HA OCHOBAaHUM YKa3aHHBIX
JOKYMEHTOB.

Onepanusi  3aKpbITUS Bk1ana/Cuera’?  Kimenta uepe3 YOaleHHbIE KaHaIbl O0OcTyXuBaHUS (32
uckmouenneM KontaktHoro llentpa banka) ocymiecTBiseTcs Ha OCHOBaHMM pacrnopsbkeHust Kimenra Ha
3akpeiTie BKIaga/Cyera, OQOPMIICHHOTO 4epe3 YAaJeHHbIE KaHaibl OOCTYy)XKMBaHUS (32 MCKIIOYEHUEM
KonraktHoro Ilentpa banka) ¢ mpumeneHmem cpenctB Mapentudukanuum u Ayrentudukanuu Kimenra,
onpeneneHubix JbO. B pacnopsbkennn ykaspiBaeTcs HHGOpMAIMs O 3aKpblBaeMOM Bkiane/Cuere, a Takxke O
Cuere win BriIage Kimenra as mepeuucnenns octaTka JEHEKHBIX CPEJICTB C 3aKpbIBaeMoro Bkiaaa/Cyere (mpu
ux Hamuum). Paciopsokenne Ha 3akpbiTHe BKaaa/Cyera, IPOTOKOI MPOBEIEHHS Ollepaluii B COOTBETCTBYOLIECH
aBTOMAaTH3MPOBaHHOH cucrteme baHka, moaTBepxaaromuil KOppekTHyo WneHtnpukanuo 1 AyTeHTUDHKALNIO
KnuenTa u coBepiiieHne onepanuy B CUCTEME, SBISIFOTCS JOKYMEHTaMH, MOJTBEPKAAIOIIMMHU BOJIEU3bABICHUE
KinenTa o 3akpbiTin Bkiaga/Cuera.

4.10.Ilpu mposenenun omepammii 1mo Cueram/BkIagaM depe3 YHaJleHHbIE KaHAIBl OOCITYKUBAHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «COepOank Ownaita», «MoOwibHbIN O0ank», KontakTHbiil LleHTp
banka) npumensitores Tapudul, NecTBYIOIIME HA MOMEHT 00paboTku ornepanuu bankom. B ciyuae npoBenenus
ONEpalvy B BAOTE, OTIIMYHOI OT BaimtoThl Cuera, BaHK MpPOU3BOAUT KOHBEPCHUIO CYMMBI ONEpALUU MO KypCy
banka, neiicTByromeMmy Ha MOMEHT 00pabOTKH onepanuu bankom.

4.11.T1pu nocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM TOPAJIKE OO TyTeM BHECEHHS HaJMYHBIX
JICHE)KHBIX CpPEACTB CYMM B BalllOTE, OTJIMYHOM OT BamtoTel (Cuera, baHK NpPOU3BOIUT KOHBEPCHIO
NOCTYNUBILEH/BHECEHHOH CyMMBI 10 Kypcy banka, neiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparyu
3a4MCIICHNUS ICHEKHBIX CPECTB.

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
12 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIJIAT.
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4.12.TlpoBeneHue omepalyii ¢ MCIONb30BaHHEM KapThl dYepe3 yCTpOMCTBa caMOOOCITY)KHBaHU,
NPEYCMOTPEHHBIX HACTOSIIUME Y CIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEHO B
OaHKoMaTax ApYrux OaHKOB.

4.13.0Onepanuu ¢ wucmnoiab3oBaHueM KapTbl uepe3 VYjaaneHHble KaHajdbl OOCITYXHBaHUS CTAHOBSTCS
JIOCTYTIHEI 7151 X TpoBeaeHust KimenTom He mo3maHee pabodero mHS, cleayromero 3a nHeM 3akimrouenus b0,
6o 3a naeM Beigaun Knmenty Kapter, B cirydae ecnu KnmmeHT nommydaer ee mocine 3akmodenns J1bO.

4.14 TlpenocraBienue ycayr, npenycMorpeHHbx JBO, ocyliecTBisieTcsi TONBKO B Clydae YCIHEHIHON
Wnentunduxanym n Ayrearuduxarnmm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax 1bO Unentudukamus Kinmnenta bankom ocymecTsisieTcs:

- npu mpoBeneHuu oneparuu uepes [lonpasnenenus banka - Ha OCHOBaHUU MPEABSIBICHHON
Kimmentom KapThl u/miu Ha OCHOBaHWU JIOKYMEHTA, YAOCTOBEPsIONIero Tu4HOCTh Kinenta; Kiment
CUHMTaeTCs WACHTU(UIIMPOBAHHBIM B CIydae COOTBETCTBHA WH(oOpManuu, HaHeceHHOW Ha Kapry
(marauTHyto mosiocy Kaptel, wmukpomnporieccop Kapter, nuneByro cropony Kaptel), w/nim
COOTBETCTBUSI PEKBU3UTOB JJOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh, MH(POPMAIIUHU, COACPIKAIICHCS B
baze mannpix banka;

- npu TpoBeneHnH omneparmii depe3 Cucremy «COepbank OnHmailH» - Ha OCHOBaHHHU
BBeneHHoro Jloruna (Maentudukaropa nonp3oBatess); KiueHT cunraeTcsi HASHTU(GUIMPOBAHHBIM B
ciy4ae cootBerctBus Jloruna (Maentudukaropa monb3osarens), BBeaenHoro Kiuenrom B Cuctemy
«Co6epbank Ownaitny, Jloruny (MmeHTHHUKATOPY MOIB30BATENS), COmepKamuMcsi B base maHHBIX
banka;

- NpY TPOBEJICHUN OTEpaluii yepe3 Y CTpoHCcTBa caMooOCTy)KuBanuss baHka - Ha OCHOBaHUH
npenbsBienHoin  Kmmentom Kapter; Kiment cuurtaetcs WACHTUQUIIMPOBAHHBIM B CIydae
COOTBETCTBHS HMH(OPMAaIH, HAHECCHHOW HAa MAarHUTHYI0 mojocy KapTel wim MHKpoIporeccop
Kapte1, uadopmanmu, conepxameiics B base nannsix banka;

- B KonrtaktHOM llenTpe banka - Ha ocHOoBanmu HOMepa Kaprtel/dacti HOMepa KapTel w/mmm
mo QammiIuk, WMEHHW, OoT4ecTBy (mpu ero Hamumumu) KimeHnra (mpu oOpamennmn Kinenra B
KonraktHeiii llentp banka), Ha ocHoBaHuu Homepa MoOwibHOTO TeneoHa KimeHra,
MOJKITIOUEHHOTO K Yciyre «MoOmIbHBIH 0aHK»,  UMEHH U OT4ecTBa (Ipu ero Hammuun) KimeHra
(mpu ocymectBieHun baHkoM ucxopsmero Tene@oHHOro 3BOHKA); WH(POpPMAIHS, MONYYCHHAS B
pe3ynbTate MaenTudukaiym, 10/bKHA COOTBETCTBOBATh MH(OPMALIKK, coaepxaileiics B base qaHHbBIX
banka,;

- B «MOOHIBHOM 0aHKE» — HA OCHOBAHUH HOMEPa MOOWJIBHOTO Tele(OoHa, COACPIKAIIErocs B
COO00IIIeHUH, TTOTydeHHOM «MOOMIBHBIM OaHKOMY.

4.16.1Tpu npenocraBnennu ycayr B pamMkax IbO Ayrenrudukanus Knuenra bankom ocymiecteusiercs:

- npu nposeneHur omepauun 4epe3d Ilogpaznenenns banka - Ha oOcHOBaHMM BBOAA
npaBunbHoro I[IMHa wnm komoB, choOpMHPOBAaHHBIX Ha OCHOBAaHMHM OHMOMETPUYECKUX JaHHBIX
Hepxarens KapTsl, u/uin Ha OCHOBaHUH JOKYMEHTA, YJJOCTOBEPSIONIET0 JIMYHOCTh KineHTa;

- npu TpoBeaeHuU omeparmii depe3 Cucremy «COepOank OniaiiH» - Ha OCHOBaHHHU
ITocTosinHOTO Mapons u/mm OJHOPa30BBIX MApoJIei;

- IIpH MPOBEJICHUM Olepanuil yepe3 Y CTpoicTBa caMo0o0CyxuBaHusi baHka - Ha OCHOBaHUH
BBOJIa npaBuibHoro [IMHa uiu koj0B, cOPMHUPOBAHHBIX HA OCHOBAaHMH OMOMETPUYECKUX JaHHBIX
Hepxatens Kaprsr,

- B KonraktHom Llentpe banka — Ha ocHoBaHuM npaBwibHON KoHTposibHON HH(pOpMaruu
Kmunenra, Koma kimeHTa W/WIM OTBETOB HA BONPOCH O TEPCOHAIBHBIX JaHHBIX KimeHTa,
conepkamuxcs B basze nanneix banka,

- B «MOOHIBHOM 0aHKE» — HA OCHOBAHUH HOMEpa MOOWJIBHOTO TelieoHa, COACPIKAIIEToCs B
COO0OIIIEHUH, MTOJTydeHHOM «MOOHUIBHBIM OaHKOMY).
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4.17. KnmeHT corjiamaercs ¢ TeM, YTO MPUMEHSIEMBIE IPU COBEPIICHUH omepanuii B paMkax JIbO MeTobI
Wnentnduxanmm 1 AyTeHTH(GUKAIN SBISIOTCS JOCTATOYHBIMH M HA/UIEXKAIINM 00pa30M IMOATBEP)KAAIOT IpaBa
banka Ha npoBeneHue onepauii U npegocrasieHue nHGopmamu no Cueram, Biagam, OMC Kiuenra.

4.18.baHk UMeeT MpaBo OTKa3aTh B MPOBEICHUM OTICPAIIUH W MPeaocTaBlicHuu nHpopmMaiuu o Cueram,
Bkiagam, OMC Knmenra B cinydae ecnu Knuent He Mnentudunmposad U He AyTeHTH(QHUIMPOBAH B TOPSJKE,
NPEyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBaHHS, a TaKXKe €ClIM CyMMa PacXoJHOTO JIMMUTA IO
Kapre wnm ocratka 1o BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONCpalil W CIIMCAHUS KOMHCCHUH,
npemycMoTpeHHBIX Tapudamu.

4.19.JIoKyMeHTaJIbHBIM MOATBEPKICHUEM (akTa coBepiieHHs KIMEeHTOM orepamuu sSBISETCS MPOTOKOI
MIPOBEJICHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, MOATBEp)KIaroIHii
KoppekTHyto Unentndukanuio u Ayrentudukanuo KireHTta u coBepliieHue onepanuy B CUCTEME.

4.20.baHk mMeeT MpaBo TpeOOBATh MPEIbIBICHUS JOKYMEHTA, yIOCTOBEPSIOMEr0 TMYHOCTh, B CIyYasX,
YCTaHOBJICHHBIX BHYTPHOAQHKOBCKUMU IPAaBHJIAMH, & TAK)KE IPU BOSHUKHOBEHUM COMHEHUN B MPaBOMEPHOCTH
ucrosb3oBaHust KapTel.

4.21.CTOpOHBI MPHU3HAIOT, YTO CIOCOOBI M CpeAcTBa obecreueHus: MH(OOPMAIMOHHON OE30MacHOCTH,
ucrosb3yeMmble npu noaxiarodeHun Kiuenrta k ycnyram banka, mepemaue Knmenty CpencTB nocTyna U Opu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMM JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIOBHSIX OaHKOBCKOI'O
o0CITy’)KMBaHMS W NpeIHa3HAYCHHBIM I yAaJeHHOro oOcmyxuBaHus KimeHTa, ZOCTaTOYHBI AJIS 3aLIUTHI OT
HECaHKLIMOHUPOBAHHOTO JOCTYIA K IIEPCOHANIBHBIM AaHHBIM, K Cuetam u onepanusaM Knuenta B atux Cucremax,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJAJIMHHOCTH SJICKTpOHHLIX JOKYMCHTOB.

4.22.KnueHt 00s3aH o0ecreynTh 0e30MacHOe, HCKIIIYarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpeacTB I0CTyma, MPEOYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCITY)XKMBaHHs, HE IepenaBaTh
Cpencta goctymna TpeTbuM JumaM. B ciydae yrparsl Cpencts nocryna, [IMHa unu Kaptel, a Taxke B ciydae
BO3HUKHOBCHUA PUCKA HE3AKOHHOT'O MCIIOJIb30BaHUA CpCI[CTB A0CTyIla UJIn KapTI)I, Knnenr O6H33H HEMCAJICHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnueie kanaibl (Ilogpaznenenne banka, Kontaktasrit Llenatp banka).

4.23.KnueHt MoxkeT opopMHUTh B baHke mopydeHne Ha MEPHOIUIECKOe TIepeUrCIeHIe EHEKHBIX CPENICTB
co cBoux CueToB/BKJIaZIOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYUH TOCTATOYHBIX JCHEKHBIX CPEIICTB
Ha Cuere (B mpenenax pacxogHoro numura o Cuery KapTel), kK KOTOpoMy OQOpPMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUs 0hOPMIICHHOTO MTOPYYCHHUSI.

4.24.BbaHk He HeceT OTBETCTBEHHOCTH 3a omuOku KineHTa miam nyOimpoBaHue Kakoro-muOO W3 JaHHBIX
UM TIOpYYCHHH WM pacnopsbKeHuid. B ciydasx HE0OOCHOBAaHHOTO WM OIIMOOYHOTO mMepeuncieHus Kimenrom
JICHESKHBIX CPEICTB IoiydatensiM KIMEHT caMOCTOSTENBHO YperyjaupyeT BOIPOC BO3BpaTa CpEICTB C HX
HOJTyYaTeISIMH.

4.25.Tlopyyenns: Kimenra na IlepeBon neHexHbIX cpeactB co CueToB/BkianoB KieHTa HCHOIHSIOTCS
bankoM He mo3mHee cieayromero padodero JHA IOcie JaThl O(OPMIICHHS ITOPYYEHHs, €CIIM WHOH CpOK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3aunciieHne JEHSKHBIX cpeacTB Ha Cuera mojydaresiei Npu MPOBEICHUM ONepaliii B3HOCA HAJMYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHble KaHabl OOCITYy)XKMBaHUS baHka OCYIIECTBISETCS HE
MO3JTHEE CIICAYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallyy.

4.26.Ilnatexk ¥ TIEPeBOABI, MOCTymnaroniye Ha uMms KiMeHTa W3 JpYyrux KPEIUTHBIX OpraHH3allHid,
3auncnsroTcs bankoM Ha coorBercTByrOmMi Cuet/Briaan KineHTa He mo3/IHee CIeAYOIEero pabo4ero JHs mMocie
JTHSI 3a4HUCIICHUSI COOTBETCTBYIOLLEH CYyMMBI IEHEXKHBIX CPEACTB Ha cueT baHka, eciy UHbIE CPOKH 3aYUCIICHUS HE
MPElyCMOTPEHBI JIOTOBOPOM O 3aYMCIICHUU JICHEKHBIX cpelicTB Ha Cuera/BKiaabl (PU3MUYECKUX JIUI] IO peecTpaM
OT TPETHUX JIHII.

4.27.1lnatexxu U mepeBobl B WHOCTpPaHHBIX BamtoTax co CueroB/BkianoB Kiuenra B banke nHa Cuera
TPETBHUX JIAI[ B JAPYTUX KPEAUTHBIX OpraHm3anusix (Haxoasmuxcs B Poccuiickoit ®enepanmu mnm 3a e
mpeaesiaMy) OCYIIECTBIISIOTCS ¢ yUYeTOM Mpa3gHUIHBIX UM Hepaboumx mHei B Poccuiickoit denmepanuu U B TOU
CTpaHe, B KOTOPOHW MPOUCXOJUT KIMPUHT W/WIM 3a4UCICHHE JEHEKHBIX CPEICTB B COOTBETCTBYIOILEH
MHOCTPaHHOH BaJIOTE.
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4.28. KimMeHT yBEIOMIICH O TOM, YTO B CJIy4YasX, YCTAHOBJICHHBIX 3aKOHOJATEIHFHBIMH ¥ HOPMATHBHBIMH
aKTaMu, baHk 00s3aH OCYIIECTBIIATh CIIMCAHUE ICHSKHBIX cpeacTB co CueTon/BkiIanoB Kinenra 6e3 kakux-1u0o
MOpy4YEeHUN WK pacnopsbkeHuit Kinnenra.

4.29.baHk uMeeT mpaBo 3anpamuBaTh y KilreHTa JOKYMEHTHI M UHYH HH(DOPMAINIO, HEOOXOAUMYIO IS
OCYILIECTBJICHUS BAJIIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOHOJATenbcTBOM Poccuiickonn ®@enepaunu. KinueHt
00s13aH TIPEeIOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJISI BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBiacHun omepamuid o Cueram KimeHTa B YCTaHOBJIGHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.30.bank wWMeer mpaBo 3ampamuBarth y KiMeHTa JOMONHUTEIbHYIO HWHOOPMAIMIO W JIOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH(DOPMAIMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBHITOIONPUOOpETATENCH B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccutickoit denepariym.

4.31.baHk UMeeT MpaBo He UCTIONHATH mopydyeHue Kimenra B ciyvae oOHapyKeHUs OIUOKH, JOTYIIECHHON
KnuentoM mpu ykazaHMM IUIaTEKHBIX PEKBU3UTOB, HE TPENOCTaBICHHUS MM TpeaocTaBieHus KimeHtom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXoAMMBIX baHKy, a Takke B cCilydyae NpPOTHBOPEUHUS OIEpalliH
3aKO0HOAATENbCTBY Poccuiickoit Peneparyn, 6aHKOBCKHM TTpaBHiIaM | yclIoBHsIM [lorosopa.

4.32.baHk uMeeT MpaBoO OTKa3aTh B BBIIOJHEHUHU pacnopsokeHus: KimeHTa o coBepIIeHHH OIlepanuH, Io
KOTOPO# He TpeaocTaBieHbl HHPOpPMalUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTuBOAeiicTBAY Jeranu3anud (OTMBIBAHHUIO) JOXOJOB, MOTyYEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3MAY.

5.0TBETCTBEHHOCTb CTOPOH

5.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbeTBoM Poccuiickoit @enepanuu u yenosusimu JJbO.

5.2. BaHk He HeceT OTBETCTBEHHOCTH 3a COOH B paboTe mouthl, IHTepHETa, CETEH CBSA3M, BO3HUKIIIHUE MO HE
3aBUCSINUM OT baHka mpuuMHaM W TOBJEKIIWE 32 co0O HECBOEBPEMEHHOE MOJYYCHHE WM HETOIydeHHe
Kmuentom yBemomienmit banmka w OtuetoB mo Cueram. baHk 0cBOOOXmaeTcss OT HMMYIIECTBEHHOU
OTBETCTBEHHOCTH B CIIy4ae TEXHMYECKHX CcOOEB (OTKJIIOUEHHE/MOBPEXKACHHE JIEKTPOIMTAHUA U CEeTel CBA3M,
cOoil mporpaMMHOIro o0ecredeHusl MPOIECCHHIOBOTO LeHTpa W basel maHHbIXx baHka, TexHudeckue cOOM B
IIaTC)KHBIX CI/ICTCM&X), a TaK)XKXC B MHBIX CUTyallUAX, HAXOJAIINXCSA BHE C(bepbl KOHTPOJIA EaHKa, IIOBJICKIIIUX 3a
co0oit HeBbImonHeHne bankom Ycnosuit JIBO n/nnm oroBopos, 3akimroyaeMbix B pamkax JIBO.

5.3. Bank He HeceT OTBETCTBEHHOCTH B ciyuae eciau uHpopmamms o Cuerax Kimenra, Kapre,
Kontpomnbhoii nudopmanuu Kiuenra, Jlorune (Maentudukarope mnosb3osareis), napossix Cucrembl «CoepOaHk
Onnaitn», Koxe knuenTa nwin npoBeneHHbIX KiiMeHTOM onepanusx cTaHeT U3BECTHOW WHBIM JIMLAM B PE3yJIbTaTe
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOPMALUH B KaHAJIAX CBSI3H BO BPEMsI UX HCIOJIB30BAHUSL.

5.4. Bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uHbpopmaius o Kapre, [1MHe, KonrtpoabHoi
uapopmanun Kiuenta, Jlorune (Mnentudukarope mosb3oBatens), napoisix Cucrembl «COepbank OHmaitny,
Kopme knmeHTa craHeT WM3BECTHOM WHBIM JIMLAM B pe3yibTaTe HEAOOPOCOBECTHOrO BhIMONHEHUs Kimentom
YCIIOBHUI UX XpaHEHUS U UCIOJIb30BaHUS.

5.5. bank He HeceT OTBETCTBEHHOCTHM 3a TIIOCJHEJCTBHS HCIOJHEHHS IOPYYEHHUH, BbIIaHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasxX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiamMu U J1bO mponenyp bank He MoOr ycTaHOBUTH (hakTa BBIJAYU PACIOPSIKEHHSI HEYHOJTHOMOYEHHBIMU
JIMLAMU.

5.6. baHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHWE WJIM HEHaJJIe)Kallee HCIIOIHEHUE CBOMX
oOs3atenscTB 1o JIBO B ciydyae eciau HMCIOJNHEHHE TaKUX OO0S3aTEIbCTB CTAHOBUTCA HEBO3MOXHO WM
3aTpy/JHEHO, WM 3aJIep>KUBaeTCd BBUJY BO3HHKHOBEHUS (OpPC-Ma)KOPHBIX OOCTOSITEIBCTB, YTO BKIIOYAEeT 0e3
OTrpaHUYEHUN NPUHITHE, OMyOJIMKOBAaHHE WJIM HM3MEHEHHE B TOJIKOBAHWM WM TNPUMEHEHUH KaKHX-THOO
3aKOHOAATENbHBIX WJIM HOPMAaTHBHBIX AaKTOB, PEIIEHWH M T.I. TOCYJapCTBEHHBIMH WJIH MYHHUIUIAIbHBIMHU
opranamu Poccuiickoit @enepanud WM Jpyrux rocyaapcts, bankom Poccum unm  ueHTpanibHbIMU
(HammoHaNbHBIMK) OaHKaMU APYTUX TOCYAApCTB (B TOM YHCIIE OTPAHWYEHHS 0 KOHBEPTAIMH U TIEPEBOAY
MHOCTPAHHBIX BAJIIOT), B pE3yJbTaTe KOTOPbIX HCIOJHEHHE baHKOM CBOMX 0053aTENbCTB CTaHOBUTCS
HE3aKOHHBIM HIIM HETNPaBOMEPHBIM, a TakkKe caboTax, MOXapbl, HABOJHCHUS, B3PBIBbI, CTUXHWHBIE O€ICTBUS,
rpaXkJIJaHCKHE BOJHEHUs, 3a0aCTOBKU | JIIOOBbIC BBHICTYILICHHUS pAOOTHUKOB, BOCCTaHHMSI, OSCITOPSIKH, BOWHBI HITH
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JICHCTBUS MIPABUTENLCTB WM JIIOOBIE Jpyrue 0OCTOSATENHCTBA, HAXOMASIINECS BHE pa3yMHOTO KOHTposis baHka
("O6cTosTeNnbCTBA HEMpeoaouMoil cuitbl"). Eciu CTOPOHBI HE MOCTHTHYT IHCBMEHHOIO COTJIAalICHHS 00
o0OpaTHOM, TpHu HacTymuieHHH OOCTOSATEILCTB HEMPEOAOIMMON CHIbl baHK BIpaBe MPUOCTAHOBHUTH UCTIOJTHEHUE
cBoux o0s3aTenbeTB 1o JIBO, koTOphle monanaroT moja jaekctBue OOCTOSATENBLCTB HEMPEOIOINMMON CHIIBI JI0
MOMEHTA NpeKpanieHus NeicTBUs TakuxX OOCTOSITENBCTB HEMTPEOIOTUMOH CHITBL.

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBUTEIHFHOCTH YCIIOBHI JOTOBOPOB CTPAaXOBaHUS W IMPABILII
CTPaxOBaHUs, Pa3padOTaHHBIX CTPAXOBHIMH KOMITAHUSMHU, a TAKXKE 32 COOTBETCTBUEC UX YCJIOBUH TpeOOBaHUSAM
3akoHojaTenbcTBa Poccuiickoit ®@enepannu. baHk He BBIIIAYMBAaET CTPaXxoOBOE BO3MEIIEHHE M0 JOrOBOpaM
CTPaxOBaHUS B CIIydae HACTYIUICHHS CTPAXOBOTO CITydasl.

5.8. baHk He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbInodHeHus: Kimnentom ycnosuii 1BO.

5.9. OrBerctBenHocTs banka mepen KimeHTOM orpaHndnBaeTcs AOKYMEHTAJIbHO TOATBEPKICHHBIM
peabHBIM yIepOoM, BO3HUKIINM y KineHTa B pe3yipTare HepaBOMEPHBIX ASHCTBUH min O6e3xericTus banka,
JEeMCTBYIONIEr0 MpeAHaMEPEHHO WM € rpy0oil HeocTopokHOCThIO. Hu mpu kakux obcrostenscTBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHToMm 3a kakue-mubo KOCBEHHBIE, MOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNymIEHHYIO BHITOAY), AaKe B CIydyae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HIIH yIIepOa.

5.10.KiueHT HeceT OTBETCTBEHHOCTh 3a BCe omepanmu, npoBogumbie B [lompasmencHusx banka, depes
VYcerpoiictBa camooOcyxuBanusi, Cuctemy «Coepbank Omnnaitn», Konrtaktaeii Llentp banka mocpenctBom
Yenyrn «MoOunbHBIH 0aHK», ¢ UCIIOIB30BAaHUEM MPEAYCMOTPEHHBIX Y CIOBHAMH OaHKOBCKOTO OOCITYKMBaHHUS
cpencts ero Unentudukamuu 1 AyTeHTHQHUKALINY.

5.11.KnueHT HeceT OTBETCTBEHHOCTh Mepex baHkoM 3a ymep0 u pacxofpl, NOHeceHHble baHkoM B
pe3ynbTare HapyueHus KinueHntoM ycnoBuil win nojoxxkenuid JJbO unu 3aKkoHOJATENbHBIX, WA HOPMATHBHBIX
aKTOB.

6.MISMEHEHUE UH®OPMALINU, BUJEOHABJIOJAEHHUE U 3AIIUCH

6.1. Kimuent ob6s3yercs uHbopMupoBaTh baHk 00 W3MEHEHWM NaHHBIX, YKa3aHHBIX B 3asBICHUU, B
TEYCHHE CEeMH KaJICHOApHBIX IHEH C JaThl MX M3MEHEHHs, a TaKKe MpPEeJOoCTaBHTh B bBaHK TOKyMEHTEHI,
IMOATBCPIKAAIOIINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U MACIIOPTHBIX JaHHBIX.

6.2. KnueHt cormamaercss ¢ TeM, 4To baHk BIpaBe OCYyLIECTBIISATH BHJECOHAOIIOICHUE, €CIM HHOE HE
HPEeTyCMOTPEHO IMPaBUJIAMU TIPEJOCTABICHHS BaHKOM OIpeneseHHBIX YCIYT, a TaKkKe TeNe(OHHYIO 3alich B
CBOMX TIOMEIIEHHWSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHWs O€30MacHOCTH M HaJUIekKallero
obciykuBanuss Knuenra 0e3 ero JIOMONHHUTENHHOTO YBEIOMJICHMS. Bujeo3amucu ¥ 3amucu  Telle(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOIH30BAHBI B KAYECTBE JOKA3aTEIBCTB B ITPOIECCYaTbHBIX JCHCTBUSX.

7.1IPOYHE YCJIOBUS

7.1. KnuenT cornamraercsi ¢ TeM, 4yTo BaHK MMeeT MpaBO HAMpPAaBIATH 10 aapecy perucTpaiuu/aapecy
(hakTHYECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AJMEKTPOHHOH MOYTHI JIMOO 10 HOMEpaM TeledOHOB, B
TOM YHCIIe, 10 HOMepaM Tele()OHOB COTOBOM CBS3H, (PaKcoOB, ykazaHHBIX KimeHTOM B 3asBiIeHHH JTHOO B UHBIX
JOKyMeHTaX, oopMIIsieMBbIX B pamkax JloroBopa, coobuienns THQOPMAIIMOHHOTO XapaKTepa.

7.2. Ecnu WMHOE He MpeayCMOTPEHO YCIIOBHSIMU JIOTOBOPOB IMPEJOCTABICHHUS OTACIBHBIX (PHHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase undopmuposars KinreHTa 0 HACTYIUIEHUHM CPOKOB UCIIOIHEHHSI 0053aTENBCTB
Knuenta mnepen baHkoM 1O mMOrameHuio 3aJ0JDKEHHOCTH, a TaKK€ O BO3HHKHOBEHMH IPOCPOYECHHOM
3aJI0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
TesieDOHHBIE TIEPETOBOPHI, IOYTOBBIE OTHpaBlieHHs, TelerpadHble coobmenus, SMS-coobmenus, Push-
YBEJIOMJICHUS], TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IIepelaBacMble 10 CETSIM JIEKTPOCBA3H, B TOM YHCIIE
TIOJIBMDKHOW pasnoTeeOHHOM CBSA3W W/UJIH C HCIIONIb30BaHUEeM ceTH MHTepHeT.

7.3. KnneHT o0s3yercsi ymjiauyuBaTb KOMUCCHM M MHBIE IUIATHI, yCTaHOBJIEHHbIE baHKoM 3a GaHKOBCKOE
oOciyxuBanue Knuenra B cootBerctBun ¢ Tapudamu.

7.4. KnuenT cormamaercss ¢ TeM, 4TO baHk WMeeT mpaBo Ha XpaHEHHE W 00pabOTKy, B TOM YHCIIE,
aBTOMATHU3UPOBAHHYIO, JIFO00H HMH(pOpMAIMK, OTHOCAIICHCS K MEPCOHANBLHBIM JaHHbIM KiiMeHTa, B TOM 4HCIIe,
yKkazaHHOW B 3asBieHuu KiMeHTa W/Wiu B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX», BKIOYas coop, CucTeMaTH3aI1i0, HAKOIUICHHE, XpaHCHHE,
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YTOYHEHHE, HCIONB30BAHUE, paclpocTpaHeHue (B TOM 4HCIe Iepeaady), oOe3NHMYuBaHue, OJIOKHPOBAaHUE,
VHUYTOXECHUE TIEPCOHATIBHBIX JAaHHBIX, MPEAOCTaBICHHBIX baHkKy B cBsi3u ¢ 3akmodeHueMm JIbO mmsa meneit
pa3zpaboTku baHKOM HOBBIX MPOJYKTOB U YCIYT U HHGpopMupoBaHus KimeHTa 00 3THX MpOAyKTaX U yCIyrax.

bank nmeert nmpaBo MpoBEpUTH TOCTOBEPHOCTH MPEACTaBICHHBIX KIMEeHTOM MepCcOHAbHBIX TaHHBIX, B TOM
YHCIle, C WCIIOJB30BaHNEM YCIYT IPYTHX OMEPaTOpOB, a TAK)KE HCIIONB30BaTh WH(MOPMAIUIO O HEUCIOTHEHHH
W/WTH HeHAJIE)KAIEM FCTIOTHEHUH TIOTOBOPHBIX 0053aTeIhCTB MPH PACCMOTPEHUN BOIIPOCOB O MIPEIOCTABICHUN
JIPYTUX YCIIYT U 3aKJIIOUYECHUU HOBBIX JIOTOBOPOB.

Knment cormamaercss ¢ TeM, YTO TIPH HEWCIOJHCHWW WM HEHAJIeKameM HcroiHeHnn KimeHtom
o0s3arenscTB o JloroBopy, bank BIpaBe mepenaBaTh epcoHanbHBIE JaHHBIE KineHTa, yka3aHHbIe B 3asSBICHAN
Ha OaHKOBCKOE OOCIIy)XKMBaHWE M TOJYy4YCHHbIe BaHKOM B XOJ€¢ WCIIOJIHEHUS 00s3aTenbCcTB 1o JloroBopy
IOpUUYECKUM JIUIaM, JEUCTBYIOIIMM Ha OCHOBAaHUM areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOUEHHBIX HUMH C
BankoMm ¢ LEedAbIO0 OCYLIECTBICHHUS STUMH JMIAMH ACHCTBUM, HANPABJICHHBIX HA B3BICKAHHE IPOCPOUYEHHOMU
3am0JpkeHHocTH KimneHTa.

Cornacue Kimenta Ha 00paOOTKy HEpCOHAIBHBIX JAHHBIX JCHCTBYET B TEUCHHUE BCETO CPOKa JICHCTBUS
JBO, a taxke B TeueHne 5 neT ¢ garel npekpamenus neicteus JbO. Ilo ucteuennn ykazaHHOTO cpoKa JeiicTBre
COTJIaCHs CYMTAETCS MPOUICHHBIM Ha KaXK/IbIE CIIEAYIOIINE TISTh JIET IPH OTCYTCTBHH CBEACHHUN O €ro OT3HIBE.

Knuent ynonnomounBaeT bank:

7.4.1. ucnonb3oBaTh NEpcoHaJbHbIE AaHHble KnneHra B mensx HampasieHus KimeHTy npennoxeHuit
banka, nHQOpMaLMOHHBIX U PEKIAMHBIX cOOOLIeHHH 00 ycinyrax banka, cBeneHui 0 MPOBOJMMBIX ONEpaLMAX I10
Cueram KineHTa myTeM OpraHu3alldd MOYTOBBIX PACCBHUIOK, PAcChUIoOKk SMS-coobinenuii, Push-yBenomienuii u
PacchUIOK IO AIIEKTPOHHOM TouTe B afpec KnueHra, a Takxke B 1ensx npepocraBieHust Knuenty nadopmanumu,
cBs3aHHOM ¢ ncnonHerneM J{bO, u Bemucok o Cueram myTeM HarpaBieHus: SMS-coo0mieHnit 1 cooOIIeHn o
3JIeKTPOHHOM nouTe B aapec Kinenra;

7.4.2. mpenocTaBiIATh HHPOPMAIHMIO O MEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHEe, ¢ KOTOpOH y
banka 3akm04eHO coriameHue O KOH(PHUICHUHMAIBHOCTH, B LENAX OCYLIECTBICHUS Tele(QOHHOH CBs3U C
KimenToMm ans nepegadn nHGOPMAMOHHBIX U PEeKIIAMHBIX COO0IIeHuH 00 yciryrax banka;

7.4.3. mpenocraBisath [laptHepy banka mnbopmanuio o KimeHte s OCyIECTBICHUS! PETHCTPALlUH B
nporpamMmax mo Beimycky Kapt, mpoBoaumeix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTOYHOMY TIPOIYKTY, HeoOxoaumyto s ucnonHerns J1bO;

7.4.4. nna uenedt XpaHeHUs MOKYMEHTOB, COJAEpIKalINX MEePCOHANbHBIC AaHHble KineHTa, a Takxke s
CO3/IaHUS U XPAHEHHUS UX DJICKTPOHHBIX 00Pa30B, MPEJAOCTABIIATh YKa3aHHbBIE JIOKYMEHTBI CICIIHATU3NPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akitodeH 0roBop 00 OKa3aHUM YCIIYT U COTJIANIEHUE O KOHPUACHIIUAIEHOCTH;

7.4.5. mpenocTaBiATh HHPOPMAIMIO O MEPCOHANBHBIX AaHHBIX KimeHTa TpeTbeil cTopoHe, ¢ KOTOpOH y
baHka 3aKi0oueHO corameHue O KOH(PUACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHs NepcoHamu3anun Kaprt,
BbInyckaeMbix Kinenty bankom;

7.4.6. mpenocTaBIATh UHYOPMALIMIO O MEPCOHATBHBIX JTaHHBIX KiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
baHka 3aktoueH areHTCKUi IOrOBOP ¥ COTJIallIeHUe 0 KOH(DUIEHIIMATBLHOCTH, B LEsIX npeaoctapieHus KimeHty
KPEIUTHBIX OTYETOB C Hcnonb3oBaHneM Cucrtembl «Coepbank OHnaiiny;

7.4.7. mpenocTaBiATh MH(OOPMALMIO O NEPCOHATBHBIX AaHHBIX KilmeHTa CTpaxoBbIM KOMIAHHUSM, C
KOTOpbIMH Y baHKa 3aKilfoueHbl COOTBETCTBYIOIIME JIOTOBOPHI Ha BBINOTHEHHWE BaHkoM (YyHKIMH CTpaxoBOIro
areHTa, B LIeJSIX NpenocTaBieHus KiMeHTy ycilyr 1o 3aK/IIOUEHHIO JI0TOBOPOB CTPAXOBaHUS C MCIIOJIb30BAHUEM
Y naneHHBIX KaHAIOB 00CTy KHBaHMUS;

7.4.8. B 1meisIX peanu3aluy JOTMOJHUTENIBHBIX MEp MO MPOTHBOAEHCTBHIO MOILICHHUYECTBY PEAOCTABIIATD
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOmibHOro Tenedona Kimenra omeparopaM — MOIBHXKHON
panuoteneoHHONW CBs3M (lanee — OmepaTopsl CBSI3M) M MOJYy4YaTh OT OINEPAaTOPOB CBA3M B OTHOLICHUH
aBOHEHTCKOro HoMepa MoOHIbHOro Tenedona KinenTa nHpopmanio o cueayromux Gaxrax '

- 0 Qaxre 3amensl SIM-kapTel Ha Mo6miIbHOM ycTpoiictBe Kinenra;

- 0 dakre cMeHbl aboHeHTCKOro HOMepa (MSISDN) Kinenra;

3 IMpu YCJIOBMH TEXHUYECKOH pean3alii 1 HATHYUH COOTBETCTBYIOIIETO JOTOBOPA C ONEPATOPOM IOIBIIKHON paTrioTene()OHHON CBSI3H.
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- 0 (dakTe npeKpalieH s UCIoab30BaHus aboHeHTcKoro Homepa (MSISDN) Kiuenra;

- 0 (akTe pacTOpP)KEHHS C OIEpPaTopoM CBS3HM JOroBopa 00 oOka3zaHuu KIHMEHTYy yciyr CBSI3u IO
naunuatuse Knuenra;

- 0 (akTe pacTOpKEHHs C ONEPaTOpPOM CBSI3M JOrOBOpa 00 OKa3aHWUHM ychayr cBs3u KimeHTy 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

- 0 (QaxTe HaIM4IUS BPEJOHOCHOTO IPOTPAaMMHOTO obectiederrst Ha MoOmisHOM yceTporicTBe Kimenra;
- o ¢axre cmensl IMEI MoGunbsHoTO yerpoiictBa Kinenra;

- 0 (baKTe TMOAKITIOYEHHOW YCIyTH Tepeajipecallid BBI30BA M COOOMICHWI K a0OHEHTCKOMY HOMEpY
(MSISDN) Kinuenra.

bank BrpaBe HHPOPMHUPOBATH OrepaTopa CBsi3u 0 (akre odopmieHUs KiIMeHTOM HACTOSINEro coriacus B
banke.

7.5. CTOpoHBI 0053YIOTCSI YPETyJIUpOBaTh CIOPHl W MPETEH3WH, BO3HUKAIONINE B CBSA3H C HCIIOJTHEHHUEM
ABO, myTem neperoBopos.

7.6. B ciyuae oOHapyxeHus KineHTOM Kakoi-muOo CIOpHOW CUTyaluu, CBA3aHHOW ¢ ero Cyeramu B
banke, KnueHT nomkeH He3aMeAIUTENbHO yBEJOMUTH 00 3TOM baHK myTem momadr MUCHBMEHHOTO 3asIBICHUS B
ITonpaszaenenue banka.

7.7. baHK TIpUHAMAaeT BCE BO3MOXKHBIE MEpBl 10 YPErYJIHPOBAaHHIO BO3HHKIICH CHOPHOW CUTyallud U
MUCBMEHHO yBemomisieT KimeHTa o pesyiabTarax pacCMOTPEHHs €ro 3asBieHud. [ yperynmpoBaHUS
BO3HUKIIEN CIIOPHOW cHTyannn baHK MoOkeT mpuriacuth KimeHTa Ha JMYHYIO BCTpEYy C YIOJHOMOYEHHBIM
COTpYAHMKOM baHka.

7.8. B cimyuae eciiu kakoe-m00 U3 nonoxkeHuid Hactosmero JJbO siBiiseTcss WM CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WIIM HE IIOJIB3YIONIMMCS CyIAeOHOW 3aIMTO, 3TO HE 3aTparuBaeT JCeHCTBUTENHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

8.CPOK JIEMCTBUS U PACTOPKEHHUE JIEO, 3AKPBITUE CUETOB
8.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

8.2. Ctoponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamaercss B MOMEHT 3aKpBITHS TOCTEIHEro
Cuera/Brinana Knuenra, orkpeitoro B pamkax JIBO ynmbo moxmagaromero noj zaevicreue JIBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpemycmorpenssix JBO. Ilpm wanmuumm y Kinmenta k' MomeHTY
3akpeiTus nocnenHero Cuera Knuenra HenorameHHoM 3amomkeHHocTH neped bankom mo JIBO, B ToMm uucie
3JI0JDKEHHOCTH 10 OBeppadTy, a TakkKe 3aJ0/DKCHHOCTH IO orulare komuccuii banka, nericteue JIBO
MpeKpaliaeTcs mocje MOJHOTO MOTAIIeHNU TaKOH 3a/10J>KEHHOCTH.

8.3. KimenT Bnpase B J1t000H MOMEHT pacToprayTh Hactosmui B0, yBegoMuB 0 JaHHOM HaMepEeHUH
bank nmyrem nonauu B bank nucbMeHHOTO 3asBieHus o pactopxenuu JbO no gopme, ycranoBnenHol bankom.

8.4. bank BmpaBe B OJHOCTOpPOHHEM Topsaake pactoprayts JABO mnpu otcyrctBun y Kimenta
CueToB/BKIaI0B/HE UCTIONB30BaHUN KilMEHTOM yCITyT, OTKPBITHIX/IpeAocTaBIsieMblx B pamkax /IbO, nuceMeHHO
yBenoMuB KineHTa o cBOeM peleHHH.

8.5. B cinyuae nonyuenus bankom nucbMenHoro 3asBienus o pacropxenun JIBO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBHTEIILHBIMU M OJOKMpoBaTh Bce Kaptel, BeIMymieHHble KimeHTy (BKiIIOYas
nononauTensHble KapTsl), B 3ToM cityyae Kaptel momexar Bo3paty Kiinenrom B baHk.

8.6. B ciryuae nonyuenust bankom 3asieiienus o pacropskenun JJbO KinenTa nposeneHue onepaiiuii uepes
Cucremy «Coepbank Omnnaiin» u «MoOWIbHBIN OaHk» Onokupyercs. Komuccnu, panee yradeHnele banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CYET MOTALICHUS 3a10JDKEHHOCTH niepes baHkoM.

8.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeiTusi CuetoB Kapt Kinenra.

8.8. bank 3akpeiBaer Cuera/Bkiansl KimeHTa B ycTaHOBIIEHHOM mopsike B coorBercTBuu ¢ JIBO,
3akoHOoJaTenbecTBOM Poccuiickoit @enepany U 0aHKOBCKUMHU MTPAaBUIAMHU.

8.8.1. 3akpoiTue CueroB Kapt ocymiecTBisercst B IOPAIKE, YCTAHOBICHHOM «Y CIIOBUSIMH HUCIOJIb30BAaHUS
0ankoBckux kapt [TAO Coepbank » ([Tpunoxkenue 1 k YcnoBusM 0aHKOBCKOTO 00CITY)KUBaHHUS).

18


mailto:ОнЛ@йн

8.8.2. 3akpeiTne BkiamoB KimmeHnTa ocymecTBiseTcss B IOPAAKE, YCTAHOBICHHOM Y CIOBHSAMH
pa3memenus BkianoB B [TAO COepOaHK» M COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJIE C YIETOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

8.8.3. 3akpritue OMC ocyuiecTBIsIeTCS B TOPSJAKE, YCTAHOBICHHOM «YCIOBHSMH DPa3MEIICHUS
IparorieHHBIX MeTauioB B IIAO CoepOaHk».

8.8.4. 3akpriTHe «COeperarelibHOro CueTa» OCYIICCTBISETCS B TMOPSJKE, YCTAHOBICHHOM «Y CIOBUSMU
oTkpbITHsI «COeperaTenbHOro cueTay 1 coBepiieHus onepaiuii mo Hemy B [IAO COepOank».

8.8.5. 3akpbITHE HOMHHAJIBHOTO CYETa JUIA 3aYMCIICHUS COIMAJIBHBIX BBIIUIAT OCYIIECTBISCTCS B
HOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMU OTKPBITUSI M COBEPLICHUS ONEPALUil 10 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMANbHBIX BITLIAT B [IAO COepbank».

8.9. Tlpu nanuuuu Ha 3akpeiBacMoM Cuete KapThl IEHEXKHBIX CPEICTB, OJIOKUPOBAHHBIX ISl UCTIOTHECHUS
pacnopspkenuit o Cuety KapTel, npuHATHIX baHKOM K KCHONHEHHMIO JO MOJyYEHHUS 3asBICHHUS HA 3aKPHITHUE
Cuera Kapter, Cyer 3akpeiBaeTcs NMpH yCIOBHHM WX OTMEHBI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKuX pacnopspkeHni, CdeT 3aKphIBaeTCs TIOCIIe UX UCTIOMHEeHHsI baHKoM.

8.10.B cmyuae mosyuenusi bankom 3asBnenus o 3akpeitun Cuera Kaprei, Bce Kaptel (B TOM uuce,
JIoToHATENbHbIe  KapThl), BEIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NOAJIEKAT BO3Bpary Knuentom B bank.

8.11.C momeHTa 3aKkpbiTusi BaHKOBCKMX c4eTOB/BKIIQOB KiMeHTa OTMEHSIOTCS JUIMTENbHBIE TOPYYeHHS
Knuenrta k coorBerctByromuMm Cueram/BkianaMm, baHK Mpekpamiaer NpUHUMAaTh K HCIIOJHEHUIO TUIATEKHBIC
HOpydYeHUs] W WHBIE pacnopspbkeHus KimeHrta, w mpekpamaer 3a4ucisaTh Ha Cyera/BKIANbl TTOCTYHAIOLIHE
JICHEe)XHbIE CyMMBI M BO3BpallaeT MX B ajJpec OTIpaBHUTENS HE MO3THEE CIEAYIOMIEro 3a JHEM MOCTYIUICHHS
CPEICTB pabovero THs.

8.12.bank Bo3BpamaeT KiimeHTy oCTaTKu JIEHE)KHBIX CpeACcTB Ha ero CueTax/BKiafax B baHke HATHYHBIMU
JICHSKHBIMH CpPEeCTBAaMH JIMOO Ha OCHOBaHMHM NOpydeHUs KimeHTa cpeicTBa NMEpeYUCISIOTCS Ha APYrou
Cuet/BKIai.

8.13.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOCTH KnmeHTta moracuTh mepen bankom
3a10pKkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J5KEHHOCTh IO OIUIaTe KoMuccuid baHka.

8.14.CtopoHBI MpU3HAIOT, YTO B ciydae pacTtopkeHus JIbO, oTAenbHBIC JOrOBOPHI, COIIAIICHHS W
npaBwia (yCJIoBHsI) OOCIY)KMBaHUs, 3akioueHHble Mexay bankom u Kiuenrom/ ycraHoBieHHble bankow,
PETYIMPYIONINE OTKPBITHE U OOCTYXKUBaHHME OTAENBHBIX BUAOB CUETOB, MpENOCTaBICHHEe OAHKOBCKUX YCIYT H
MPOJYKTOB, MPOIOJDKAIOT JIEHCTBOBATh KaK CaMOCTOSITEIIbHBIC JIOTOBOPBI, COIJIAIICHUS U MpaBuiia (yCIOBHS)
00CITy)KUBaHMUSL.

9.IIPUJIOKEHUS K YCIIOBUAM BAHKOBCKOI'O OBCJIY’KUBAHUS
Caenyrouue [TpunosxeHus SBISIOTCS HEOThEMIIEMOH YacTbi0 Y CJIOBUI OaHKOBCKOTO OOCITY>KUBaHHUS:
9.1. Ipunoxenue 1 «YcioBust BeITycKka U 00cmyxuBanus nederoBoit kaptel [IAO Coepbank»;

9.2. Mpunoxenune 2 «llopsnok npenocraBienus: [TAO CoepbaHk ycnyr uepe3 YIaleHHbIE KaHANbI
oOciykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MoOUIBbHBIA OaHK»,
KonTaktasiit Llentp banka)»;

9.3. llpunoxenne 3 «[lamsaTka 1O 0€30HMaCHOCTH TPU UCIOJIB30BAHWU Y JAIICHHBIX KaHAJIOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
NPUIOKEHUH 17151 cMapT(OHOB M IUIAHILIETHBIX YCTPOUCTB), «MoOuibHbIH 0ank», KonraktHeril Llentp banka)y.

9.4. Tlpunoxenue 4 «[IpaBuia 3MEKTPOHHOTO B3aUMOJICHCTBHS.

9.5. Ilpunoxenne 5 «[IpaBuina mnpenocTaBleHHss B apeHAY HHIUBUIYAIbHBIX CeH(OB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHk».
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IIpunoxenue 1

K YcaoBusim 6aHkoBckoro oociayxuBanus puzndeckux jgun [TAO Coepoank

YCJI0BUA BbIITY CKA K OBCJTYKUBAHUA
JAEBETOBOU KAPTHBI IIAO CBEPBAHK

1. OBIIME NOJIOXKEHUA

1.1. Hactosmmue YcmoBus BeITycKa u oOciyxuBanus ne6etoBoit kapTel [IAO Coepbank (manee - YceiaoBus) B
coBokynHocTH C [Tamstkont Hepxartens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHIEM Ha
MOJIyuYeHUE KapThl ycTaHOBIeHHOW bankoM (opmebl, HaiexkamuM o0pa3oM 3alOJHCHHBIM M TOIHUCAHHBIM
Kmuentom nmubo moarBepkaeHHBIM depe3 Cucremy «COepbank Owmaite» B mopsake, ompenenenHoMm J[bBO
(manee - 3asiBJienune), Ams60MoM TapudoB Ha yciayrh, npegoctaBisieMbie [IAO Coepbank hH3MIecCKuM JIHIaM
(manee - Tapudnr banka), SBISIOTCS 3aKIrOYCHHBIM MOy Kiuentom u bankom JloroBopoM Ha BBIITYCK U
obcayxuBanue aederoBoii kapThl [TAO Coepbank (nanee - Jlorosop).

JloroBop SIBISIETCS CMEILAHHBIM JOTOBOPOM, BKJIIOYAIOIIMM B ce0sl yCIOBUS 00 OTKPBITHMHM M OOCIYXKHBAHUH
BankoBckoro cuera, BHIITYCKE U MOPSAKE UCIIOIB30BaHUS 3JIEKTPOHHOTO CPECTBA IIaTexa.

[Mpu nognucanmm Kmmentom WHIWBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHUs [1e0ETOBOM KapThl C
osepapadrom [TAO Coepbank JloroBop Takke OyAeT BKIOYATh B ceOs yCIOBHS O MpeaocTaBieHnu KimeHTy
Kpenuta B popme «oBepapadT».

1.2. Kiment o0si3yercsi BBINONHATH ycioBus JloroBopa, a Takke Npu Hamuuuu JIOMOJHHUTENBHBIX KapT
obecrnednTs BBITTONHEHHE yenmoBmit JloroBopa epxarensimu [|0MOMHATENBHBIX KapT.

1.3. baHk BmpaBe B OJHOCTOPOHHEM IIOPSAIKE BHECTH U3MEHEHUS B Y CIIOBHUS B YaCTH, HE BIEKYIIEH 3a coOoi
BO3HMKHOBCHHUEC HOBBIX WM YBCIWYCHUC pasMEpa CYHICCTBYIOHIUX JACHCKHBIX o0s3arenscts Kiuenra. B
ciny4ae BHeceHus bankom maMmenenuii, bank He MeHee yem 3a 15 (MATHAAUATE) KaJCHAAPHBIX THEH YBEIOMIISET
00 srom Kimenta B Otuere w/mnum uepe3 mH(popmannonaele creHAb! B llompaspenennn banka w/mnm Ha
OdunmansHoM caiite banka.

1.4. OcoOeHHOCTH BBITyCKA U  OOCHY)KUBAaHUS  OTHICIBHBIX KapTOYHBIX IPOJYKTOB  ONPEACISIOTCS
JIOTIOJTHUTENBHBIMHA YCJIOBHSAMHA JIJISi OTAETBHBIX BUJOB KapTOYHBIX NPOAYKTOB, YKa3aHHBIMU B pasfene 7
HACTOSIIINX Y CIIOBHM. B cnyyae mnpoTuBOpeudMi MEXIy OCHOBHBIMHM IOJIOKEHHUSIMHU VcaoBuii u
0COOEHHOCTSMH BBIITyCKa U OOCITY)KHBaHHS KapTOYHOTO MPOAYKTA, ONpeAeICHHBIMH pazaesioM 7 YCIOBU,
MOCIIEHAE UMEIOT MPEUMYIIIECTBEHHYIO CHITY.

2. TEPMUHBI*

2.1. ABTopuM3amusi — TMpoLeAypa MOJydeHUs OT baHka paspelieHus, HEOOXOIUMOTrO ISl COBEPIUICHHS
omepanyu ¢ Hcoyib3oBaHueM Kaptel/pekBusutoB Kaptel u mopoxkparoniero oo0s3arenbcrBa banka 1o
WCTIONTHEHHIO pacniopsbkeHui Jleprkarersi, cocTaBIeHHBIX ¢ ncnonb3oBaHueMm Kaptel/peksusutoB Kaptsl. [locie
OCYITIECTBJICHUST ABTOpH3anuu Jlepkarenb HE HMEET IpaBa paclopsKaThCS JICHEKHBIMH CPEICTBAMH B
Mpezeax aBTOPU30BAHHBIX CYMM.

2.2. Baokuposka KapTtsl — nporenypa ycTaHOBIIEHHSI BaHKOM TEXHMYECKOTO OrpaHMYEHHUS! Ha COBEpLICHHE
orepanuii ¢ ucnoiab3zoBanueM Kaptel, npenxycMaTtpuBaromas otkas banka ot npemocraBineHus: ABTOpH3aLyy.

2.3. lata naare:xka — Jnarta, He mo3gHee kotopod Kiment mommken momonnuth Cuer Kaptel Ha cymmy
Obs3arenpHOrO TIaTeXka. Jlata miarexxa paccuurtbiBaercs ¢ JlaTel oTdera (He BKIIIOYAs ee) IUTIOC CIEeTYyIOLIne
30 (Tpuauate) KaneHaapHeix gHei. Ecnu 30-p1ii JeHb NPUXOANUTCS Ha BBIXOJHOW/MPa3AHUYHBINA JeHb, B OTueTe
OyzeT ykaszaHa jaTa IepBOTro pabodero JHs, CIEAYIONIET0 3a BEIXOAHBIM/TIPA3THUYHBIM THEM.

2.4. ledetoBasi Kapra - 3jeKTpOHHOE CpPEIACTBO IUIaTeXa, wucmoiab3yemoe Jlepkarenem Kaprter s
COBEpILCHUS omepauui B mpeaenax Pacxoanoro numura.

14
B ﬂOl"OBOpe TaKKE HMCHOJIb3YIOTCSA TEPMUHBI B 3HAUCHHUAX, YKAa3aHHBIX B I[BO, €CJIM UHOC 3HAYCHUEC TAKOTI'0 TECpMHHA HE
OIIPEJACJICHO B HACTOALICM pas3eiic.
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2.5. [ederorasi Kapra ¢ omepapadrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIaTeX a, HMCIOJIb3yeMOe IS
coBepiienus [epxxarenem Kaptel onepanuii B mpenenax PacxonHoro aumuTa, B TOM YUCIE 32 CUET KPEIUTHBIX
cpencts (oBepupadrt), npeaocraBieHHbIX bankoM KiMeHTY npy HEAOCTATOYHOCTH MM OTCYTCTBHUU Ha Cuere
KapTs! neHexHbIX cpeicTB, B COOTBETCTBUH ¢ ycioBusiMu JloroBopa.

2.6. JlononnuTe bHAs KapTa — JleGeToBas KapTa/Jle6eToBas KapTa ¢ oBepaApadToM ™, BEITYIICHHBIE K OTHOMY
Cuery Kaptet Knmenta Ha ums Apyroro QU3WMYECKOro Juna — Jaepkateliss [lOmmOJIHUTENEHOW KapThl.
Hepxarenem [lOMOJHUTENLHOW KapThl SBISETCA (DU3UYECKOE JIMI0, KOTOPOMY Ha OCHOBaHUM 3asBJICHUS
Kiuenra ([epxatenss OcHOBHOW KapThl), yCTaHOBIEHHOW baHkoM ¢ opMbl, BeITymieHa JlomoTHUTEN HAS KapTa
C OTHECCHHEM OIICpaIlMii, COBEPIIACMBIX C HCIONb30BaHueM JlomomauTenpHON Kapthl, Ha Cuer KapTthl
Kmuenta. B kadectBe [lOMOJNHUTENEHOW KapThl MOTYT OBITh BBINYINECHBI TOJNBKO KapTel Buma W Tuna,
cooTBeTCTBYyIOIMEe BHAy W THIy OcHOBHOW KapThl. KoimuecTBo JlOTMONTHUTENBHBIX KapT, BBITYCKAaEMBIX K
onnomy Cuety Kaptsl, He orpaHquHolﬁ. Cpoxk pgeiictBusi JonoTHUTETFHONW KapThl yCTAHABIMBAETCS PaBHBIM
CpoKy aeicTBuss OCHOBHOU KapThI.

2.7. Noctynuplid auMuT (JoCTynHBIA JUMHT KPeIUTHBIX CPeICTB) — CyMMa, B IipeAenax KoTopoil Kiuenrty
MOTYT OBITH TPEIOCTABICHBI KPEIUTHBIC cpeicTBa baHKa U COBEpHICHUs ONEpalyii ¢ HCIOIb30BAHUEM
Kaptoi/pexBuzutoB Kaptel. JJoCTYNHBIM TUMUT ompenenseTcs Kak pasHula mexay Jlumutom oBepapadta u
cymmoir OcHOBHOTO nonra. JIOCTYMHBIH JIMMHUT yMEHBIIAETCS NpU BbIAade KpeAWTa MPH TMPOBEACHUH
pacxomHbIX omepanuii mo Kapre wu yBenmuumBaeTcss TpH TOTANIEHWH 3aJ0/DKCHHOCTH IO  paHee
MpeI0CTaBICHHBIM KPEIUTHBIM cpeficTBaM (B mpeaenax Jlmmura oBepapadTa).

2.8. Kiiment — ([lepkatens OCHOBHOW KapThl, 3aeMINUK) — (QU3MYECKOE JIMIIO, 3aKirouuBiiee ¢ baHkom
Horosop, nmeroiee Cuet Kaptsl B banke u sBistomeecs JepxareneM OCHOBHOM KapThl.

2.9. Jlumut oBepapadra — ycraHaBimBaemas baHkoM cymma, B mpeaenax Kotopoir KimeHTy Moryt OBITH
MPENOCTaBIeHbl KPEIUTHBIE CpeACcTBA (CIMHOBPEMEHHO WIJIM YacTAMH) JJs COBEPIIEHHs OINEpanuii c
ucnonb3oBanueM Kaptel/pekBusutoB KapTer.

2.10. Obmas 3a10I5KEHHOCTh — 3370JDKeHHOCTh KimeHta mepen bankom, BKIoYaromas B ce0s cymmy
OCHOBHOTO [10JTa M HAaYMCJIEHHBIC MPOLECHTHI 32 MOJb30BAaHHE KPEIUTOM, PACCUMTAHHBIE B COOTBETCTBHH C
Tapudpamu banka, ¢ gaTel BO3HMKHOBEHHS 3aJ0/DKEHHOCTH (HE BKJIIOHYas 3Ty JaTy) MO AaTy MOTaIlCHUS
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

KimenT nmeet mpaBo 1ocpodHO moracuts Beto cymmy OOrieit 3amomkenaocTa mo Kapre.

2.11. Obs3aTenbHBI MIaTER — 33J0DKEHHOCTh Kimenra mepen bankom, Biirouaromas B ce0sl cCymMmy
OcHoBHOro nonra 3a OTY4ETHBINA MEPHOA M HAYNCIECHHBIE IIPOLIEHTHI 32 MOJIb30BaHNE KPEIUTOM, PACCUHTAHHBIE
B cootBeTcTBUM ¢ Tapudamu banka, ¢ 1aThl BOSHUKHOBEHHS 33J0JDKEHHOCTU (HE BKIIIOYAs 3Ty JAaTy) IO AaTy
MIOTAIIEHHUS 33JI0JDKEHHOCTH (BKIIOYUTEIBHO).

2.12. OcHoBHas kapta — mrobas JleberoBas kapta/ JleberoBas kapta ¢ oBepipadToM, BBITYIIEHHAS HA MMS
Kmuenra (Bnamensiia Cuera Kaptsr). [lepikatenmem OCHOBHOHM KapThl MOXeT OBITh TONBKO Biajener] Cyera
Kaptsr, k koTopoMy BbImyckaercss OcHoBHas kapta. K omHomy Cuery KapTel MokeT OBITH BBITYIIEHO HE
0osee 2 (nByx) OcHoBHbIX KapT. Kaxnas OCcHOBHAs KapTa UMEET CBOW CPOK JICHCTBHSI, YKA3aHHBIN Ha JIUICBOU
CTOPOHE KapTHI.

IIpu coBmecTHOM ynomuHaHuu «OcCHOBHasi KapTa» U «/lONMOJHHUTEJbHAS KapTa» HCIOIb3yeTCS TEPMHUH
«Kapra».

2.13. OcHOBHO#i [OJAT — CyMMa 33J0/DKCHHOCTH 10 KpeAauTy, Bkimoudas CyMmMMy CBEpXJIMMHUTHOU
3aJI0JDKEHHOCTH, 0€3 y4eTa MPOIICHTOB, HAYNCIIEHHBIX 32 MTOJIb30BAHUE KPETUTOM.

2.14. Oruer nmo Kaprte (Otuer) — exemecsunblii oryer no Kapre, npemocraBnsemblii bankom Kiwmenty,
cofiepkamuid nHpopMaIuo o JloCTYymHOM JMMHTE KPEOUTHBIX CPelIcTB, cyMMe OCHOBHOTO J0jira Ha Aary
Oruera, a Taxke HHPoOpMaLHO 000 Beex onepauusix 1o OCHOBHBIM U J[ONOTHUTENBHBIM KapTaM, IPOBEACHHBIX
o Cuety Kaptel 3a OtuerHslit nepuoj. aroit Otdera siBiseTcs 1eHb Mecsla, ykazanHelid Ha [IMH-koHBepTe
nnu Ha yeke peructpauuu [11Ha B cTpoke «/lata oTueray.

15 . o
B ciyuae noanucanus Knuenrom MHAMBHIYanbHBIX YCIOBHI BBINyCKa M OOCTY)KHBaHHs Ae0eTOBOI KapThl ¢ oBepapadrom [TAO

Co6epbaHK.

1

® 3a wckmodYeHHEM CIydaeB, KOT[A OTPAHHHUEHHE MO KONHUECTBY JIOMONHUTENBHBIX KApT YCTAHOBIGHO HHBIME IOTOBOPAMH, HA
OCHOBaHHH KOTOPBIX OTKPBIBAIOTCS JIOTIOTHUTEIbHBIC KapThI.
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2.15. OTyeTHBIH TepHoOA — INEPUOa BpeMEHH Mexay naramu (opmupoBanus Otduera. OTYETHBIH MEPHOI
HAa4YMHACTCS CO NHs, cienyromiero 3a Jlatoii dopmupoBanus OTdera, U 3aKaHUYMBACTCH AATOW (OPMHUPOBAHHUS
cienyrorero Otuera (BKIIFOYUTEIHHO).

2.16. IlapTHEp — IOPUANYECKOE JIUIIO0, MHAUBUAYAIbHBIN MIPEAPUHIMATEINb, OCYIIECTBISIONINE NeITEIILHOCTh
B cepax TOProBiH U ycIyr (Mara3uH, TOCTHHHIIA, pECTOpaH, TeaTp, TPAHCIIOPTHOE WIIM IPYroe MpeANpHsTHE
TOPTOBIJIU U YCIIYT), MPEIOCTABISIONINE 3asBICHHBIC CKUAKH W/ WM JOMOTHUTENIbHBIE YCIIyTH [lepkaTersim.

2.17. Monpa3znenenne banka no mecty Benenns Cuera Kaprel — mo6oe [Tonpasnenenue TeppruTopHaIbLHOTO
6anka [TAO C6epbank, Beimyctusmiero Kapry.

2.18. IToTHAsA CTOMMOCTH KPEIUTAa — BHIPAKCHHBIC B IPOIICHTAX TOIOBBIX 3aTpaThl KiIMeHTa 1o MONTy4YeHUI0 U
00CITy)KHBaHHUIO KPEJINTa, PACCUNTHIBAEMbIE B COOTBETCTBUU C TPEOOBAHHUAMH 3aKOHOAATENHCTBA Poccuiickoit
®denepanuu.

2.19. IIpocpoyennas 3ag0/:xeHHOCTh MO0 Kapre — cymma OOmielt 3a10KkeHHOCTH, HeoraueHHast Kitmentom
B CPOK, yka3aHHbIN B Otuete o Kapre.

2.20. PacxoaHblii JUMHT — CyMMa JICHEKHBIX CPEJICTB, MOCTYIHBIX U MpoBeneHus omepanuii mo Kapre,
BKJTIOYaroIas coOCTBeHHbIe cpeacTBa Kimenta (Ipu OTCYTCTBHM TeKylleH 3amoibKeHHOCTH) W JlocTymHbIH
JIMMHIT KPEIUTHBIX CPEACTB'’, 32 BBIYETOM CYMM OIEpALMii, 3a610KHpoBaHHBIX Ha Cuere KapThl ¢ yueTom
COOTBETCTBYIOILEH MJaThl, 1 cyMM IUIaT baHka, BeICTaBIeHHBIX B OTUeTe K MOTralleHUI0. biiokupoBka cyMMBI
onepauun Ha Cuere Kaprthl (ymeHblieHue PacxomHoro numura) MpOU3BOAUTCS B MOMEHT IOATBEPKACHUS
Hepxatenem orepanuy 4epe3 YAaleHHbIe KaHanbl OOCITyKMBaHMs, JTHUOO TPU COBEPIICHUH OIEPAlH C
rcronp3oBanreM KapTel ¢ mpoBeaeHneM ABTopu3alyn, 00 npu coBepmeHnn bankom IlepeBoma meHeKHBIX
cpencts co Cuerta KapTbl B COOTBETCTBUH € ycloBUsIMH JloroBopa.

2.21. Cymma CBepXJIMMHUTHOW 3a/I0J3KEeHHOCTH — KPEIWT, NpeaocTapiseMblii bankom Kimenty B ciyuae,
KOrJla CyMMa oliepanuu npesbimaeT Pacxonusiid mumut o Kapre.

3. BAHKOBCKAS KAPTA
3.1.Kapra sBisietcs: cOGCTBEHHOCTHIO BaHka 1 BhizaeTcst JIepiKaTeno BO BPeMEHHOE [OIb30BAHUE .

3.2.baHK HMMeeT TpaBO OTKa3aTh 0e3 OOBSICHEHWS NPUYMH B Bblaue Win mnepeBbinycke Kaprtel. Bank He
BhIMyckaeT KapTel juiam, KOTOpble MpHU3HAHBI OAHKPOTAMH, MM B OTHOIICHHM KOTOPBIX BEIETCS JICNO O
O0aHKpoTcTBe B cooTBeTcTBHH C DemepanbHbiM 3ak0HOM OT 26.10.2002 Nel27 «O HecocTOSTENbHOCTH
(6ankpoTCTBE).

3.3.baHK BmpaBe HE OCYIIECTBIATH BBIMYCK M IepeBbimyck OankoBckux Kapr KnmeHram, 4bu naHHbBIE
COBIIQ/IAIOT C JAHHBIMM JIMIA, BKJIIOYEHHOI'O B IepeueHb OpraHu3auuii U (U3NYECKUX JHL, B OTHOLICHUH
KOTOPBIX UMEIOTCSl CBEJIeHHS 00 WX MPHYACTHOCTH K IKCTPEMHUCTCKOUW NESATEIBHOCTH WIIM TeppOpU3Ma WM
JMaHHBIMH ~ JIMIA, B  OTHOIIEHWH KOTOPOTO  MEKBEJOMCTBEHHBIM  KOOPAMHALIMOHHBIM  OPTaHOM,
OCYIIECTBISIIOIUM (YHKIMU MO NPOTUBOJACHCTBUIO (DMHAHCHPOBAHMIO TEPPOPH3MA, NMPHHATO PEILICHHE O
3aMOpa)KUBaHUH (OJIOKUPOBAHUM) AEHEKHBIX CPEJCTB WIIM HHOTO UMYIIECTBA.

3.4.T1o zasnenuto Jlepxkarens OcHoBHO# kapTel kK Cuery KapTel MoryT ObITh BbIMyIIeHb! JlONOTHUTENBHBIE
KapThl TAKOTO ke BUA, 4To U OCHOBHAs KapTa.

3.5. Kapra Moxxer ObITh HcIONb30BaHa JlepikareneM Ui OIUIATBI TOBAPOB WM YCIYT, TOJTYYCHHS/BHECEHUS
HaJIMYHBIX JEHEeXHBIX cpeacTB Ha Cuer KapTsl B KpeaWTHBIX OpraHM3alldsaX, dYepe3 YCTpoiicTBa
CaMoOOCTy)KMBaHHUS, & TAK)KE COBEPLICHUS HMHBIX OIEpalii B cooTBETCTBUHU ¢ JloroBopoM. Bo3amoxHOCTBH
OIJIaThl TOBAPA/yCIYTH, TONYYCHUS HAIMYHBIX JICHEXKHBIX CPEACTB  OMPENENIeTcs HAIMYUEeM JIOTOTHIIA
COOTBETCTBYIOIIEH MIATEKHON CHCTEMBI.

3.6. Kapra Moxet ObITh HCIOJIB30BaHa KiMEeHTOM JUIsi COBEpIICHHUS ONEpaliid U TIONyYeHHsS WHPOPMAITUH T10
cBouMm Cueram, BKJIagaM, 00€3IMYEHHBIM METAJUIMYECKUM CUETaM M JPYruM OaHKOBCKHM NPOAYKTaM uepes
VY najeHHble KaHaJbl 00CTY)KUBaHUSL.

B ciydae moamucanus Kimentom VHOMBHIyaldbHBIX YCIOBHH BBITyCKa M OOCTYyXKMBaHUS Ae0ETOBOH KapThl C

oBepapadpTom [TAO Coepbank.
18 Kapra [TPO100 CounanbHasi, BeliaBaeMasi B paMKax OTJEJbHBIX IIPOEKTOB, MOKET SIBIATHCSI COOCTBEHHOCTHIO ITapTHEPa
banka no smuccun KapTsl.

22



3.7. bank ocraBiseT 3a co0Oi MpaBo B JIFO0OH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO HM3MEHSTH HAOOp
orepanuii, ycayr u (QyHKOWH, BBIMOMHSAEMBIX C ucnoib3oBaHueMm Kaptel. IlpoBenenue omepanmii ¢
ucrnonp3oBanueM Kaptel uepe3 YcrpoiictBa camooOcyxuBanus baHka, mpeycMOTpeHHBIX [[oroBOpoM, MOXKET
OBITH OrpaHUYCHO B OaHKOMAaTaX IpYyTuX OAaHKOB.

3.8. PacuerHple  (pacueTHO-KAacCOBBIC) JOOKYMEHTBHI, OQOpMISieMble TPH COBEPUICHWH OINEpaluil ¢
ucrnonb3oBanreM KapTel, MOTYT OBITH MOAMMCAHBl JUYHON monamucblo Jlepskatensi, auM0O COCTaBIIEHBI C
ucronp30BaHneM pekBu3uToB Kapter (Homepa Kaptel), a Takke AHajora COOCTBEHHOPYYHOH MOIIICH
Hepxarens: I[IMHa, IloctostHHOTO mMaposst/OmHopa3oBoro mapois. Mcmoms3oBanme KapTel W MpaBHIBHOTO
[IMHa, IToctostrHOrO Maposst/OgHopa3oBoro mapois, pekBuznToB Kaptel (Homepa KapTsl) mpu mpoBeaeHuu
OIlepalyy SBJIAETCS HaJJIeXKalluM HNOATBEP)KICHUEM TOrO, YTO PACHOPSDKEHHE Ha MPOBEICHUE ONEpaLuy IO
Cuety Kaptsi cocrasneno Kinuenrom.

3.9. [lepkatens 00s3yeTcs COXpaHATh BCEe NOKYMEHTHI MO omepanusaM c¢ Kaproil B TedueHue 6-T (1IecTu)
MECSIIEB C AaThl COBEPILICHUS OMEpalnd U MPEeJOCTaBIsATh UX B BaHK 1Mo mepBoMy TpeOOBaHHIO B yKa3aHHBIE
bankoMm cpoku i1 HOATBEPKACHUS NMPAaBOMEPHOCTH copepiueHus omnepauuu no Kapre (Kapram) wnm mns
YperylIupOBaHUs CIIOPHBIX CUTYaLUH.

3.10. [lepxatens 00s3yeTcs:

- He coobmare [IMH, Kourtpompryto wundopmarmioo, Kox xmmenta, Jlormn (Mupentudukarop
nosb3oBarents), [locTossHHbIN/OMHOPA30BbINA MapOJIH, Mapoib MOOWIFHOTO YCTPOHCTBA, B MAMSITH
KoToporo coxpaneHsl PexBusutel NFC-kapThl, He nepeaaBats Kapty (ee pekBu3uthl), MoOHIBEHOE
YCTPOKCTBO, B MaMsTH KOTOporo coxpaneHbl PekBu3nutbl NFC-kapThl, 1751 COBEpILECHHs onepanui
TPETPUMH JIMIAMH, HPEANPUHUMATh HEOOXOAWMBIE MEphl A NPEAOTBPAILCHHUS YTPaThl,
noBpexacHus, xumenus KapTel, MoOWIBHOrO YCTpoWCTBa, B TaMATH KOTOPOTO COXPaHEHBI
PexBuzutsl NFC-kapTsr,

- HECTU OTBETCTBEHHOCTh IO OIEpalusiM, COBEpPIICHHbIM ¢ wucnoiab3oBanuem IIMH, Jloruna
(Unentudukaropa mosdb3oBaressi) u  [loctosHHoro/  OmHOPa3oBBIX — Mapoiiedl,  KOJOB,
c(OpMHUPOBAaHHBIX HA OCHOBaHUH OMOMETPHUYECKHX JaHHBIX [lepxkarens KapTsl u/vnu npu BBeAeHUH
napoisi MoOMIIBPHOTO YCTPOICTBA, B TAaMSTH KOTOpOTo coxpaneHsl PekBu3utsl NFC-kapTsr,

- HE COBEpIIATh ONEpaIMU C UCIOIb30BaHHEM PeKBU3UTOB KapThl nocie ee cxaun B baHk nnm nocne
HCTEYEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asiBIeHHON Kak yTpaueHHas;

- HEe TMo3/[Hee pabdoyero JHsS, CIEAYIONIEro 3a JHEM BO30YXKIEHHs IMPOU3BOJICTBA MO JEIy O
O0aHKpoTCTBE B COOTBeTCTBUM ¢ PenmepanbHbM 3akoHOM OT 26.10.2002 1. Ne 127-®3 «O
HECOCTOSITETbHOCTH (0aHKPOTCTBE)» MUCEMEHHO YBeIOMUTH 00 3ToM baHk o Mecty Beaenus CueTa
Kaptsr.

3.11. Ecnmn undopmauus o IIMHe, pexBusutax Kaptei, IloctossHHOM mnaposie/OnHOpa3soBoM Mapolie crana
JOCTYIIHOH TPETHHUM JIMLIAM, a TaKKe B CIIydyae BOSHHKHOBEHHUS PUCKa HECAHKLIMOHUPOBAHHOTO MCIIOJIb30BAHUS
Kaptsl, pexBuszuroB Kaptel, [IMHa, IlocrositnHoro maposs, OmHOpa3oBBIX Maposei, HoMepa MOOHMIBHOTO
tenedona Jlepxkarens, MOOKIIOUEHHOr0 K Yciyre «MoOunbHbBIA OaHk», JlepkaTelb JOKEH HEMEIJICHHO
coobmuTh 00 3ToM B bank mo Ttemedonam, ykazaHHeiM B Ilamsarke J[lepxkarems. Jlns gampHeiimero
ucnonb3oBanus Kapter [epxkarento OCHOBHOM KapThl HEOOXOAMMO MOJIATh 3asBIICHNE HA MepeBbITycK KapThl B
[onpasznenenne banka winu yepe3 YnaneHHble KaHanbl oOciyxuBaHus (Cucrema «CoOepOank OHiaiHy,
KonTaxrhsrii Lleatp banka).

3.12. B cnyuae yrpatel KapTsl, Jlep:kaTenb H0/DKEH HEMEUICHHO BBITIOJIHUTH OJHO U3 CICIYIOIIUX JICHCTBHIA,
Heo0xouMbIX [yt biiokupoku KapTer:

- Coobumte 00 ytpare Kaprtel B bank mo tenedonam, ykazanueiM B [lamsitke lepxkarens, u
CJIeI0BaTh MOJMYYEHHBIM MHCTPYKLUAM. YBenomiieHue JlepxKarenas CUMTAETCs TNOIY4YEHHBIM B
MOMEHT 3aBeplueHus TenedoHHOro pasrosopa c¢ oneparopom KonrtakrHoro Ilentpa banka, B xone
KoToporo JlepkaTemp TIpeoOCTaBMI BCIO HEOOXOAWMYIO HWH(QOPMAIMIO ISl  BBITOJHEHUS
broxuposku KapTsl.

- [Toxats B Ilompaznenenne banka mucsMeHnHoe 3asBiIeHue 00 yrpate KapThl.
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- Ecmn Kapra moaxmrodeHa k Ycmyre «MoOWIBHBINH OaHK» — BBITOIHUTH NEHCTBUSA, HEOOXOIUMEBIE
st brnokupoBku KapTel B coOTBEeTCTBHM € PyKOBOJICTBOM MO WHCMONB30BaHUIO «MOOUIBHOTO
OaHKay.

- [Ipu Hanmmuaum nocryna B CucreMmy «Coepbank OHIaitH» BBITOJHUTEH IEHCTBUS, HEOOXOIUMBIE IS
Broxuposku KapTsl B cooTBeTcTBUY ¢ PyKoBOICTBOM 110 McTONb30BaHMI0 «COepOank OHainy.

3.13. KnmeHT HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ Kaproi (pexBusuramu KapTel), COBepILIEHHBIE 10
MOMeHTa noy4eHus: bankom yBenomienus 00 yrpare Kaptel B cootBeTcTBUH ¢ 11.3.12 VcnoBuid.

3.14. Bank HeceT OTBETCTBEHHOCTh MO omepaiusMm ¢ Kaproii (pekBusutamu KapThl), COBEPIIEHHBIM IIOCIIE
nosryueHus ot Jlepxkarens yBemomiieHus o6 yrpate Kaptel B cooTBeTcTBHU C 11.3.12 YcnoBuii.

3.15. B cnywae coBeplieHHs oOmepanuu ¢ ucrnoinb3oBanueMm Kaptel (pekBu3uroB Kaptel) 0e3 cornacus
Hepxarens, epxatenb JOKEH NPOU3BECTH CIEAYIOLINE ACHCTBUS:

3.15.1. CooOmuTh O HECAaHKIWOHMPOBAHHOW omepauun B bank mo Ttenedonam, ykazanueiM B [lamsrke
HeprxaTens B Hanbojee paHHUN U3 CISTYIONINX CPOKOB!

- HE TI03/IHee JHSI, CIEeIyIOIIero 3a JHeM noiaydernus oT banka SMS-coobmenwns/Push-yBegomienns o
COBEpILEHNUH OMEepallly,

- He Io03JHee §-ro KaleHJapHoro JHs ¢ ngaThl OTueTa, COIEpKallero HECaHKIMOHUPOBAHHYIO
Hepxxarenem onepauuro.

3.15.2. Tlocne yBemomiieHnss baHka O COBEpIIEHWH HECAaHKIIMOHWPOBAHHOW oreparuu 1o TenedoHy, 1moaaTh
MHCbMEHHOE 3asBJIEHHE O NIPETEH3UH, HO HE M03/IHEe CPOKOB, YKa3aHHBIX B 11.6.8 Y cl10BHiA.

3.16. bank nmeeT mpaBo ocymecTBUTh brokupoBky Kaptel mocne momyuenust ot [epxatens nHbopMaIuu o
COBEpIICHHU OIepanun ¢ wucnonb3oBanueM Kaptel (pekBusutoB Kapter) 0e3 cormacust [lepkarens B
cootBercTBUH ¢ 11.3.15 Ycnouid.

3.17. bank HeceT OTBETCTBEHHOCTH Mo onepanuu ¢ Kaptoit (pekBuzutamu KapTer), B TOM 4ncie cOBEpIIEHHOI
0 MOMEHTa HampaBieHus JlepkareneM yBeIOMIIEHUS B COOTBETCTBHU ¢ 1.3.12 VYcmoBwuii, ecnu Jlepkarenb
yBenoMmin baHk o ToM, WTo omeparus mpoBeneHa Oe3 ero coryacus B coorBercTBuu c 1m.3.15 Yciosuid, 3a
WCKIIIOYCHHUEM cllyuaeB, korja Jlepkarens Hapymwn YciioBus w/uinn tpeboanus I[lamstku [epkatens, 4ro
MOBJIEKJIO COBEpILIEHHE onepanuu 0e3 cornacus [epxarens.

3.18. bank umeer IIpaBO NPpHUOCTAHOBUTH ITPOBCACHUC onepaunﬁ C HUCIIOJIb30BAHHNEM KapTBI HJin €€ pCKBU3UTOB
IJId IPOBEPKH UX IMTPABOMEPHOCTH.

3.19. Ilpu obOHapyxxeHnn KapTel, paHee 3asBieHHON Kak yTpaueHHas, [leprkaTens He3aMeIUIUTENFHO JOJDKEH
nH(popmupoBath 00 3ToM bank u BepHyTh Kapty B bank.

3.20. Kapra nefictByeT 10 TIOCIEAHETO JTHS MeCsIa, YKa3aHHOTO Ha JIMIEBOW cTopoHe KapThl, BKIFOUNUTENHHO.
3anperaercst ucrosib3oBaHue KapTel (ee PEKBU3UTOB) C MCTEKIIMM CpPOKOM JedcTBUs. baHK He Hecer
OTBETCTBEHHOCTH 32 HECBOeBpeMeHHoe monydeHne Jlepxkarenem KapTel, BBIMyIIEHHOW Ha HOBBIH CPOK
JIEUCTBUSL.

3.21. Jlns nepeBbimycka KapTel 1o ucredenus ee cpoka neiicteus [epxarens OCHOBHOM KapThl IOMKEH IO/1aTh
MMUCHbMEHHOE 3as1BICHNE B baHK.

3.22. Jlepxarens OcHOBHOH KapThl gomkeH BepHyTh Kapty B bank (OcnHoBHble U JlONOJTHUTENBHBIE KapTh
(pu HANTU4KN)):

- MIpH HoJayue 3asiBiieHus Ha nepeBbinyck Kaptel (OcHoBHON ninu JOTMOTHUTENBHON) O UCTEUYEHHUS e
CpoOKa JeiicTBUS (3a HCKIIIOUEHHEM citydast yrpatbl KapTer);

- 1o TpedoBanuio banka He mo3HEE MATH pabOUNX JHEH ¢ JaThI MOIYUSHHUS yBEAOMIIEHUS OT banka o
Bo3Bpare Kaprsl.

3.23. bank uMeeT npaBo nepesbinyckaTs Kapty (B T.4. JlOMOTHUTENBHYIO) [0 HCTEUYSHUH CPOKa €€ JCUCTBHS B
ciydae, ecni  KimeHT nucbMeHHO He yBeqoMui baHk 3a 60 kaneHIapHbIX JHEH 10 UCTEUEHUs CpOKa JeHCTBUS
KapTst 00 oTkaze ot monp3oBanus Kaproii (B Tom urcie J{onmomHATENBHOI).

3.24. Kapra He TepeBBIYCKAeTCs MPH OTCYTCTBUU OINEpaluil ¢ UCIONb30BaHHeM KapTbl B TedeHHe roja,
MIpeIIECTBYIONIETO NEpPEeBBITYCKY KapThl.
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3.25. Tlpu otka3e OT majbHEMIero ucmonb3oBanus Kaprel KineHT 00s3aH mofaTh MUCbMEHHOE 3asBICHUE B
IMonpaznenenne banka mo mecty BenmeHus Cuera Kaptel, BepHyTh Kapry n JomonnurtensHble KapThl (IpU
HAJIMYMH) U TIOTACUTh BCIo cyMMy OO11eit 3agomkeHHocTy o KapTe Ha naTy morameHus..

3.26. Jlst ocymiecTBICHUST KOHTPOJIS 32 pacXojoBaHueM cpeAcTB o Kapre (B T.4. JIOMOTHHTENEHBIM KapTaMm)
Hepxarens OCHOBHOHM KapThl MOXKET mojaTh B bank B coorBercTBUu c IlamsiTkoii Jep:xkatens 3asBieHUuE HA
YCTaHOBJICHUE CIIEIYIOIINX JUMUTOB U OTPAaHUYCHUM:

- JUMUT Ha TIOJyYeHHEe HATMIHBIX JeHe:KHBIX cpeacTs o Kapre (Kapram) B Teuenune mecsa;

- JUMAT Ha COBEpIICHHE OIepanuii B TOproBoii/cepBucHoi cetm mo Kapre (Kapram) B TedeHwme
MecsIa;

- oOmmuii TMMUT Ha coBepireHue oneparuii mo Kapre (Kapram) B TeueHne Mecsa;
- OrpaHUYEHHI TI0 CTPaHaM, B KOTOPBIX pa3pelieHs! oneparyu no Kapre.

3.27. baHk WMeeT MpaBO YCTaHABIWBATh JIMMUTHI Ha TpOBeAcHHE omepanuii mo Kaprte ¢ yBegomicHueM
Hepxarenss OcHoBHOW kapTel B Otuere, myteMm pasmenieHus uHpopmarmu B [lompasaenenusx banka u
OdunmansHoM caiite banka.

3.28. bank wmmeer mpaBo mpu HapymieHun Kiuentom Hactosimero JloroBopa, WM Npu BO3HUKHOBEHHHU
CUTyaIlMM, KOTOpas MOXKET IIOBJIeYb 3a coOoit ymepO it banmka wnmm Kimenra, naubo0 HapylieHue
JEeHCTBYIOLIET0 3aKkoHoAarenbcTBa Poccuiickoit denepanuu:

- ocymectBuTh brokupoBky KapTsl, a Takske mpuHUMATh MEPHI ATl €€ U3bATHS,

- MIPUOCTAaHOBUTh MJIM MPEKPaTUTh IMPOBEAEHHE pacXoHbIX omepanuil mo Kapre (c coxpaHeHuem
BO3MOXKHOCTH TIPOBEICHHS otiepariuii monoxaeHus Cuera KapTor).

3.29. bank wmMeeT mpaBO OCyIIeCTBUTH ONOKMpOBKY KapTthl, ecnmn y baHka BO3HHMKAIOT IMOMO3PEHHS, YTO
ofeparysi COBEpIIaeTCs B IEAX JIeraau3aluu (OTMBIBAHUS) 10X0/I0B, TOJYYEHHBIX MPECTYIHBIM IyTeM, WU
(hMHAHCUPOBAHMS TEPPOPHU3MA.

3.30. IIpu npoBeneHnn ABTOpPU3AIMM B MOMEHT COBEpPIIEHHS ornepanny baHk ymeHbIaeT PacXomHBINA JTUMHAT
no Kapre Ha cymmy omepauuu (B T.4. Ha CyMMy B3MMaeMmoil ruiatel). llpm He MOCTYIUIEHHMM IUIATEKHBIX
JOKYMEHTOB M0 orepauuud B TeueHue 20 (mBaauarh) OHEH ¢ gaTel ABTopu3anuu baHK BoccTaHaBIMBaeT
PacxoHpIi TMMUT Ha CyMMY omiepaiui (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.31. Pacxonubiii nmumutr mo Kapre npu mnpoBeneHMH ONepaunuii 3a4MCIECHHUS] JCHEKHBIX CPEICTB 4epes
VnaneHHsle KaHalbl OOCITYXHMBaHHS yBEIMYMBACTCS HE IMO3JHEE KAJICHIAPHOTO [JHS, CIEIYIOIIEro 3a JHEM
COBEpIIICHHS ONepaliy. 3aunciIeHne CyMMbI JaHHOW omnepanuu Ha Cuer KapTel, a Takke morameHne CyMMBbI
oBepapadra nmo Cuery Kaptsl (mpu Hanuumu) ocymiecTBISIETCS HE MO31HEe pabodero JHs, CIEAYIOLIEro 3a
JTHEM COBEPIICHHS OTIEPAIHH.

3.32. B cnyuasx, ycTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @eneparuu, bank BrnpaBe motpeboBaTh
JIOCPOYHOW OIUIAThI OCTaBlIelics cyMMbl OCHOBHOTO JIOJITa BMECTE C MPUYMTAIONIMMECS TPOICHTAMHU 3a
MOJIb30BaHUE KPEAUTOM U BO3Bpara OCHOBHBIX W J{OMONHUTENBHBIX KapT, BBEIMYIIEHHBIX K CUeTy, HalpaBHB
Knuenty mnuchbMeHHOE YBEIOMJICHHWE TMOCPEJCTBOM TIIOYTOBOHM CBSI3M TI0 ajpecy perucTpanuu/anpecy
(hakTHUIECKOro MPOKMBAHMS, yKazaHHOMY KineHTOM B 3asBiIeHnn .

3.33. bank umeer npaBo TpeboBath y [lepikarens NpeAbsSBICHUS TOKYMEHTA, YAOCTOBEPSIOIIErO JINYHOCTD, B
ClIy4asx, yCTAHOBJIEHHBIX BHYTPHOAHKOBCKMMH IIpaBHJIaMH, a TakXe IpPH BO3HUKHOBEHHH COMHEHUH B
MIPaBOMEPHOCTH UCTIONb30BaHus KapThl.

4. CHET KAPTbBI

4.1. JIns oTpaxkeHHs OTIepaliii, COBEpIIaEMBIX C UCIIONIb30BaHUeM KapThl/pekBu3nToB KapThl B COOTBETCTBHH C
Horosopom, bauk otkpeiBaet Kimnenty Cuet KapTtel B pyossax Poccuniickoit @enepaninu win B qojutapax CILA,
WJIH B €BPO.

4.2. HpI/I MOCTYIVICHUN ACHCKHBIX CPCACTB Ha Cuer KapTLI B O€3HATTMYHOM MOopAAKE 6o IMyTEM BHCCCHUA
HAJIMYHBIX ACHEXKHBIX CPEACTB CyMM B BaJIOTEC, oTIIMYHOM OT BamoThl Cuera KapTI)I, bank MIPONU3BOAUT

Y B ciydae noanucanus KiweHToM WMHAMBHIYanbHBIX YCIOBHH BBITyCKAa M 0OCIyXHMBaHHMS 1e0ETOBOM KapThl C
oBepapadpTom [TAO Coepbank.
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KOHBEPCHIO MTOCTYIMBILECH/BHECEHHON CyMMBI 110 Kypcy baHka, JefcTBYIOIIEeMYy Ha MOMEHT €€ 3aUMCIICHUS Ha
Cuer KapTsr.

4.3.I1pu coBepiienun onepauuii mo Kapre B Banrote, oTiinuHoM oT BamoTel Cuera KapTor:

4.3.1. xouBepcus cymmbl omepaiun 1o Kapre B Bamory Cuera KapTel ocymectBisiercss mo Kypcy baHka,
JNEHCTBYIONIIEMY Ha MOMEHT 00paboTku omepanuu BaHKOM, W B COOTBETCTBHUU C YCJIOBUSMHU OOpabOTKH
(hPMHAHCOBBIX OIeEpallyii, mpearycMoTpeHHbIXx Tapudamu banka, 3a HCKIIOUEHHEM OIEpaluii, yKa3aHHBIX B
m.4.3.2. Kypc koHBepcHH, NEHCTBYIOIINA HA MOMEHT 00pa0OTKH omnepanui baHkoMm, MOXET He COBIAAaTh C
KypCOM, NIeHCTBOBABIINM TIPU €€ COBEpIICHHU. BO3HUKINAS BCICICTBHE 3TOIO KYPCOBasl pPa3sHUIA HE MOXKET
OBITh MPEJMETOM MPETCH3UU CO CTOPOHKI KitneHTa;

4.3.2. KOHBEpCHS 110 OIEpaIUsIM IIpHUeMa/BblIaYd HAIUYHBIX ACHEKHBIX cpeAcTB B Ilompasmencuusx banka u
Oankomatax banka, a Takke 1o omeparusaMm IlepeBoma ACHEKHBIX CPEACTB B Y MaJCHHBIX KaHajIaxX
oOcnyxuBanus banka Ha baHkoBckue cueTa (M3MYECKUX JIMIl, OTKPHITHIC B baHke, MPOU3BOIUTCS IO KypCY
banka, neiicTByromeMy Ha MOMEHT IpoBeIeHUs onepanuu o Kapre.

4.4 bank B3mmaer ¢ Knmenrta muaty 3a obcmyxuBanue Kaptel B coorBercTBuu ¢ Tapudamu banka mocie
MpoBeIeHYs TiepBoii oneparmu 1o Cuety KapThl B 04epeIHOM TEKYIIEM TOTy.

KnueHnt o0s3aH KOHTPOJIMpPOBATh AOCTaTOYHOCTH cpeacTB Ha Cuere KapTbl, HEOOXOOMMBIX ISl CHHCAHUS
BbankoM xomuccnii 3a mpoBeneHue onepanuii o Cuety Kaptel, mpemxycmoTtpeHHsix Tapudamm.

4.5.bask mmeer mpaBo crnmchiBaTh co Cuera KapThl Ha OCHOBaHHMH 3apaHee JAHHOTO aKIEeNTa CIEAYIOIIHe
CYMMBI;

- CYMMBI OIlepaliii, paHee 3adMcIcHHbIE baHKOM IO 3afBIEHUSAM O CIOPHBIX OIEpaLHsX,
NpU3HAaHHBIM baHkoM B Xxone paccieqoBaHHs HEOOOCHOBAaHHBIMHM (C Y4E€TOM IIPOLIEHTOB 3a
I0JIb30BaHUE KPETUTHBIMH CPEICTBAMU C JaThl OTpaxkeHus onepaiuu no Cuery Kaprer);

- CYMMBI, OIIMO04HO 3a4rcieHHble bankom na Cuer KapTeor;
- 1aty 3a oocimyxusanue Kaprer,

- CYMMBI, 3a4yHcieHHbIe Ha cyeT KimeHTa B pe3yibTaTe COBEPLICHUS UM WM TPETbUMH JHLAMH
HCIIPAaBOMEPHBIX I[GI\/'ICTBI/II\/'I, IIOBJICKIINX BO3MCIICHUEC bankom ACHCKHBIX CPEACTB HAa OCHOBAaHUMN
3asBieHUi KineHToB, mocTpagaBmuX OT YKa3aHHBIX ACHCTBUM;

- CyMMBI TIIIaThl 3a OOCIY)XWBaHWE TaKeTa YCIyr. YCJIOBHS W TIOPSAOK CHHCAHWS IUTATHl 3a
00CITy)KMBaHHE TIAKETa YCJIYT OINpPeAeCHbI B «YCIOBUAX OOCITYXMBAHHS TaKeTa YCIYr», KOTOPBIC
omyonukoBansl Ha OdunmanbHoM calite banka w/minu pasmeinensl B [loapasaenenusix banka,
OCYIIECTBIISIFOIIUX 00CITYKMBAHUE MAKETOB YCIIYT.

4.6. bank uMeeT mpaBo cnuchiBaTh co CueTa KapThl U BO3BPATHTh OPraHy, OCYIIECTBISIONIEMY MTEHCHOHHOE/
ColLMaIbHOE 00ECIIeYeHHE, CYMMBI MIEHCHM, UHBIX COIMAJIBHBIX BBITLIAT M IMOCOOHH, U3JIHIIHE MEPEUUCICHHBIX
MocIie HACTYTUIEHHUS] 0OCTOSTENBCTB, MOBJIEKIINX MIPEKPAIIeHHe WX BHITUIATHL

4.7.11pu nocryrenun Ha Cuer KapTbl CyMMBI IEHEKHBIX CPEIICTB, TP OTCYTCTBUU TEKYILLIEH 3a10JKEHHOCTH
(B TOM YmCIIe MO TPOIIEHTaM U IIJIaTaM, paCCYMTaHHBIM B cooTBeTCTBHM Tapudamu banka), Pacxomusiit mumut
no Kapre yBenuunBaercs Ha cymMy coOcTBeHHBIX cpenct Knuenra. Ha octaTtok nenexHbix cpeacts Ha Cuere
KapTs! nponieHTEl HE HAUYNCIISIFOTCSL.

4.8. llepxatenns KapThl 00s13aH coBepinaTh onepaiuu o Kapre B npeaenax Pacxoanoro imMuTa.

4.9.bank mMeer mpaBo He 3a4nciATh Ha Cuer KapThl, MOCTYNMUBIINE JEHEKHBIE CPEACTBA M BO3BPATHTH HX
OTIPABUTENIO IUIaTeXKa B Clydasx, Korja 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTU HJIM MPOTUBOPECUYMBOCTH PEKBU3UTOB PACUCTHOI'O JOKYMCHTA, MO0 HECOOTBETCTBUSA ornepanun
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit Deaepanuu wiiv 0aHKOBCKUM ITPABHIIAM.

4.10. B cnyuae ecnu cymma 3agoipkeHHoctd o Cuery Kaptel npeBbimaer Jlumut oBepapadrta, bank mmeer
MIpaBO YMEHbBIATh HA CyMMY IpeBbllleHHs Pacxonuelid mumut no apyrum Kapram Knuenrta B banke, Cuera
KOTOPBIX OTKPBITHI B TOW )K€ BaJIOTE, A0 morameHust KimmeHToM JaHHOH 3a/10JKEHHOCTH.

4.11. B ciny4ae npesbiiieHus Jlumuros oBepapadta / kpeauta mo Cueram apyrux Kapr Kiuenra, mo KoTopbim
npeaycMoTpeH oBepapadt / Kpeaut, 1M00 B cllydae BO3HHMKHOBEHHS 3a/10/bKkeHHOCTH 110 Cueram apyrux Kapt
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Kimmenra, o koTopsiM oBepapadT He TMPeaycMOTpeH, baHK WMeeT MpaBo YMEHbBIIATh HA CYMMY IPEBBIIICHUS
Pacxomnsrit iumut o Kapre (npu coBnagennu Bamothl CueToB) 10 noramieHus: KimmeHToM 3310 KeHHOCTH.

4.12. bank WMeeT NPaBO BHOCHTH WCIPABICHHUS B OMMOOYHBIC 3amucu mo omeparwsm mo Cueram Kaprt (B
Otuersr mo Kapre), B ToM umcie, TpeOyronme crnmcanusi cpeacts co CuetoB Kaprt, 6e3 AOMOTHUTETHEHOTO
cornacoBanus ¢ KimeHTOM; BHOCHUTH M3MEHEHHUs B 3amucu 1o omeparusm mo Cueram Kapt (B OTueTsl 1o
Kapram) B ciaydyae cOost B pabore 0a3bl JaHHBIX, a TAKXKE MPOM3BOJUTH BCE HEOOXOJIUMBIC NCHCTBUS IS
BOCCTaHOBJIEHHUS COBEPIIEHHBIX KITMEHTOM orepariuid.

4.13. baHk BrpaBe 70 HACTYIUICHHsT Be30T3hIBHOCTH MepeBoia OTMEHUTH pacrnopsbkenre Kivenrta Ha [eperoj
JNeHeKHBIX cpenacTB co Cuera KapTbel u BoccTaHOBUTH PacXojHBINH JIMMUT Ha OCHOBAaHHM YCTHOTO W/WIIH
MMCBEMEHHOTO 3asBieHust KinenTa, oopMI€HHOTO B COOTBETCTBHH C TpeboBaHusMu banka. KiimeHT oco3Haer,
9yT0 baHK ¢ [enpl0 OTMEHBI PACIIOPSHKEHHs] BIpPaBE IPOBECTH HEOOXOMUMBIE DPACCIENOBAaHUS IO (HaKTy
HenonyueHust KinmeHTOM TOBapa/yciiyrn Ha MOMEHT IMojayu 3asBicHus B bank. B cmywae ecniu Kiment
MOJIyYUT TOBAp/yCIAYry IMOCJIEe OTMEHBI BaHKOM pacmopspKeHHs M BOCCTAHOBIICHUS PacxoqHOro JUMHUTA, OH
00s13aH cpazy xe nHPOpMUpPOBaTH 00 3ToM baHK B MMCEMEHHOM BHUJIE.

4.14. B cnyqae ecnu Jlumut oBepapadta no Kapre He ycranoBieH, HO cymma onepanuu no Kapre npessiiiaer
OCTaTOK COOCTBEHHBIX cpeAcTB KimeHTa B CHIIy TEXHOJIOTHYECKUX OCOOCHHOCTEH MPOBENCHHUS ONepanuu Mo
Kapre, KypcoBbIX pa3HHIl U APYTuX, He 3aBUCAIMHNX OT baHka oOcTosTenbcTB, bank mpemocrapnser Kimenty
KpEeIuT B pa3Mepe, HEOOXOAMMOM Uil OTpakeHus! pacxogHoi onepauuu no Cuery Kaprel B moiaHoMm oObeme.
ITopsimok npeaocTaBieHus KpeauTa U €ro MOoraleHus ONpeeNeH B paszeie 5 Y CIoBUM.

4.15. Bank BIIpaBe MOJHOCTHIO MIIM YaCTUYHO MPHOCTAHOBUTH omepanuu o Caery KapThl, a Takke 0TKa3aTh B
COBEPILICHUU ONEpaluid, 3a HCKIIOYECHUEM ONepaluid MO 3a4YUCICHHUIO JICHEXHBIX CpPEICTB, B CIydYasx,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil denepauuu, B TOM 4ucie, €ciau y baHka BO3HMKarOT
MOJO3PCHUS, YTO OTepalys COBEPIIACTCS B IESIX Jieraiu3alud (OTMBIBAaHUSA) OXOJOB, IOJYUYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHPOBAHHS TEPPOPU3MA.

5. OBIIIUE YCJIOBUS KPEAUTOBAHUSI®

5.1.bank mpenoctasnsier KineHTy KpeauTHBIE CpeACTBa Uil COBEplIeHHUs omepaunuii mo Kapre B mpenemnax
Jlumurta oBeprapadTa mMpH OTCYTCTBUHM MM HEJOCTAaTOYHOCTH COOCTBEHHBIX cpenctB Kimenta na Cuere B
COOTBETCTBHU ¢ IHANBU/TyaTbHBIMH YCIIOBHSMH.

5.2.B cnydae ecnu cymma onepanuu o Kapre npeBbimaeT JIOCTYNHBINH JIMMHUT KPEAUTHBIX CPEACTB B CHITY
TEXHOJIOTMUYECKUX OCOOCHHOCTEH MPOBEIeHUS onepannu o Kapre, KypcoBBIX pa3HHIl M IPYTHX, HE 3aBUCSIIUX
ot banka o0ctosTenscTB, bank mpenocrariseTr KIHeHTY KpeauT B pasMepe, HEOOXOAMMOM ISl OTPaKEHHS
pacxoaHoit onepaiuu o Cuery Kaptsl B mosiHoMm o0beMe.

5.3. [laroii BbIIaun KpeauTa SIBISICTCS gata oTpakeHus onepanun mo Cuery KapTor.

5.4. Ilponentsl HayuCIAIOTCSA HAa cymMmMmy OCHOBHOTO JoJra ¢ 1aThl oTpaxeHus onepanuu nmo Cuery Kaptsl (He
BKJIIOYasl 3Ty AaTy) 0 AaThl IMOTAIICHUS 3aJ0JDKEHHOCTH (BKIIOUMTENBHO). IIpu mcumciieHnn NpoLEeHTOB 3a
MOJIb30BaHUE KPEJAUTHBIMH CPEJICTBAMH B pacueT MpUHUMAETCs (pakTHIeCcKoe KOJMIECTBO KaleHAapHbIX JHEH B
IUIaTEKHOM TIEPHUOJE, B TOAY — ACHCTBUTENBHOE YHUCIO KaJICHIAPHBIX AHEH. B ciydyae HECBOEBPEMEHHOTO
noramenus OO0s3aTeNbHOrO MJjareXa Ha CyMMY HEOIUIadYeHHOro B Cpok OCHOBHOTO [0Jra HauUCISIOTCS
MPOICHTHI, TpeaycMoTpeHHble Tapudamu baHka 3a HecBoeBpeMeHHOe moranieHue oBepapadra mo Cuery
KapTsr.

5.5.Kunment ocymiectsisier nojHoe norameHue O0s43aTeNIbHOTO TUIaTeXa, PACCYUTAHHOTO Ha ATy MOTaIleHUs
3aJI0JKEHHOCTH, He no3faHee 30 (TpuanaTi) KajleHAapHbIX JHel ¢ gatel OTyera.

5.6. Exemecsiuno no nHacryrutenust [latel miarexxa Knwent o6s3aH nonoiautsh Cuer KapThl Ha cymmy
O0s13aTenbHOTO MIaTeXa Ul IorameHus 3agobkeHHocTd. aty u cnoco6 nononHenus: Cuera Kaprer Kiment
onpeaenseT camocToATenbHO. [loramenue 3agomkenHocty o Kapre npousBogurces myteM nomnojgHeHus Cyera
Kaptel cmocobamu, yka3zaHHBIMU B M. 5.7 YCIIOBHI, C Y4€TOM CIIEAYIOIIUX CPOKOB 3aUUCICHHS JICHEKHBIX
cpencts Ha CUer:

2 B cinyuae noamucanus Kimentom WHIMBHIyadbHBIX YCIOBHH BBITyCKa W OOCTYXXHBaHUS Je0CTOBOW KapThl C
oBepapadpTom [TAO COepbaHk, a Takke B Cllydac BO3HUKHOBEHHUS CBEPXJIMMHUTHON 3aJI0JDKCHHOCTH IO KapTaM B
cooTrBeTcTBHH C 11.4.14 YcnoBuid.

27



- MpH TpOBeACHWH omepanuu mnonoidHeHuss Cyera ¢ wmcmonb3oBaHueM KapTel — He mo3nHee
CJIEYFOIIETrO padovero JIHS C JaThl IPOBEICHUS ONEPALIUY;

- pu 6e3HATMYHOM TepeuncieHun Ha Cuet (0e3 ucnonp3oBanus KapTel) — He MO3HEE CIIETYIOIIETO
pabodero qHS OT IATHI OCTYIICHHUS CPENICTB Ha KOPPECTIOHAEHTCKH cueT baHka.

5.7. lloramenue 3amomkeHHocTH 1o Kapre mpousBoautcs myrtem mnononHenus Cuera KapTel ogHuM u3
CJICIYOIUX CITOCOOOB C YUETOM MOPSIJIKA, yCTaHOBIEeHHOTO B [lamsTke [lepxkarens:

5.7.1.myTem mpoBeneHus onepaiin «mepeBon ¢ Kapter Ha Kapty»:

- yepe3 YcTpoiicTBa camoobcmyxuBanus banka;

- C HCTOJIb30BaHUEM Y ciyrd «MOOHIBHBIN OaHK»;

- ¢ ucrnonb3oBanreM Cuctemsl «CoepOank OHITalH»;

- Yyepes omneparoHHO-KaccoBoro pabotHrka B modom [logpaznenennn banka;

5.7.2. HanmMYHBIMU JIEHESKHBIMH CPEACTBAMHU C HcIoNb30oBaHnueM KapTbel/pexBu3zntoB KapThi:

- yepe3 YcTpoiicTBa caMooOcCTy:KuBaHusl baHka ¢ MoayJieM npreMa HaTuYHbIX ICHEKHBIX CPEICTB;
- Yyepes omneparoHHO-KaccoBoro paboTHrka B r00oM [loapaznenennn banka;

5.7.3.6anKk0oBCKUM TiepeBogoM Ha Cuer KapTsl.

5.8. JlaToii moramicHus 3aJ0/KCHHOCTH I10 KpeIuTy sBIseTCsS AaTa 3auucieHus cpenctB Ha Cuer KapTol
Henexnsle cpenctBa, mnocrynaromue Ha Cuer KapThl B cyeT mnoraiieHus 3aaobkeHHocTH Kiuenra,
HaNpaBJIAIOTCS BHE 3aBUCHUMOCTM OT HA3HAUeHMs IUIaTeXa, YKA3aHHOTO B IUIATE)KHOM JOKYMEHTE, B
CIEAYIOUIEN OUEPETHOCTHU:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;
- Ha ymiaTy npocpo4eHHOU cymMmmMbl OCHOBHOT'O J0JTa;

- Ha yIu1aTy CpOYHLIX IMPOLCHTOB 3a IMMOJb30BaHNUEC KPCAUTOM;,
- Ha yraty cymMmmbl OCHOBHOTO J10JITa;

- Ha BO3MEIeHHE CyAeOHBIX W WHBIX pacxoloB baHka 1Mo MpHHYyAWTEIHHOMY B3bICKaHHIO OOmIeit
3aJI0JDKEHHOCTH.

5.9.Kinenr o0s13aH 10CpOUYHO HOracuTh 1o TpedoBaHuio banka ocrasiiyocs cymmy OCHOBHOTO JI0JIra BMECTE
C TIPUYHTAIONUMHUCS TPOIIEHTAMH 3a ITOJIb30BaHUE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM ITMCHMEHHOM
YBEJAOMJICHHH, HAIIPABIEHHOM IOCPEICTBOM IOYTOBOHM CBSI3M IO apecy peructparuu/anpecy (pakTHaeckoro
IMMPOXUBAHUA, YKa3aHHOMY Knnentom B 3a$IBJ'IeHI/II/I, B ClIy4ya€ HCUCIOJIHCHUA NI HCHAAJIC)KAIICTO UCIIOTHCHHUA
Kimentom Jlorosopa.

5.10. Ecnn uHoe He mpenycMoTpeHo MHIuBHIyaabHBIMH YCIOBHSIMU BBIITyCKAa M OOCITYXKMBaHUS J1€0E€TOBOM
kaptel ¢ oBepapadtom I[IAO Coepbank, oomeHn wunHpopmamuelr mexay Kimmenrom u bBankom Moxer
OCYIIECTBIISITECS JIFOOBIM U3 CIEAYIOIIUX CIOCOOOB: MOCPENCTBOM Tene(oHHOH, (aKCUMMIBHOH, MOYTOBOM
CBsI3H, mocpenctBoM JuuHOM sBkM Knmenra B Ilompasgenenue baHka, a Takke MOCpencTBOM Y TAJIEHHBIX
KaHAJIOB 00CITy>KHBaHUsI, UCTIONIBb3yeMbIX baHkoM.

B cuydae obmena wunpopmaumeidt Mexnay bankom u KimeHTOM mOcpencTBOM IOYTOBOM CBSA3M Takas
WHpOpMAIUS JT0JDKHA OBITH HAlpaBJIeHA 10 aapecy perucrpanun/aapecy GakTHIeCKOTO MPOXKUBAHHS CTOPOH,
yKazaHHOMY (-bIM) B Jlorosope.

YBenomieHne/coolmieHne OyAeT CUUTATHCS HANPaBICHHBIM HAAJIeKaIUM 00pa3oM, €CiIi OHO JAOCTaBJICHO IO
azpecy peructpauuu/agpecy GakTHIECKOTro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

Bank Moxet HampapiiaTe KiueHTy HHPOpPMALIMIO TOCPEICTBOM JIEKTPOHHOM mouThl, SMS-coobienuii u Push-
YBEIOMJICHHH.

5.11. bank UMeeT MpaBo OrpaHUYMBaTH [IEPEUCHB Ollepaliii, COBepIIaeMbIX 3a cueT Jlumura oBepapadra.

5.12. KnueHT oTBeUYaeT 10 CBOMM 00s3aTeIbCTBaM Iiepesi baHkoM BceM CBOMM HUMYIIIECTBOM (33 UCKIIIOUYCHHEM
HMMYIIECTBA, HA KOTOPOE B COOTBETCTBHMH C 3aKOHOM HE MOKET ObITh 00pallleHO B3bICKaHue) B npezenax OOoriei
3aJI0JKEHHOCTH U PACXOI0B, CBI3aHHBIX C €€ MPUHYIUTEILHBIM B3bICKAHUEM.
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5.13. TIpu Bo3HukHOBeHUH y Jlepxarens KapTel HamoroobaaraeMoro 10Xoz1a B BUie 5KOHOMUH Ha pacxojax Io
Bo3BpaTy OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAAJIE)KAIIMM HCIIONHEHHEM 00s3aTeNbeTB 1o JJoroBopy oH
MOJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOAbl (PM3MYECKHX JHIl B MOPSIKE, YCTAaHOBICHHOM JEHCTBYIOIINM
HaJIOTOBBIM 3aKOHOMATeNbCTBOM Poccuiickoit @enepannu. bank 00s3aH MCYNUCINTD, yAEPKaTh U YIUIATUTH B
OI0[DKET CyMMY Halora Ha A0XOAbl (DU3NYECKUX JIML, UCUUCICHHYIO ¢ 10X0Aa, nonydeHHoro Kinuenrom. IIpu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpUOa yaepKaTh HCUUCICHHYIO CyMMY Hajora bank o0si3aH B CpOK,
YCTAHOBJICHHBIH JEHCTBYIOUIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, IIMCBMEHHO coo0umTth KiueHty u
HAJIOTOBOMY OPTaHy II0 MECTy CBOETO y4eTa O HEBO3MOXKHOCTHU YAEp)KaTh HAJIOT, O CyMMax J0X0/a, C KOTOPOro
He yJep>KaH HaJloT, U CyMMe Heyaep:KaHHOro Hanora. KinneHT o0s3aH B CpOKH, YCTaHOBIICHHBIE JICHCTBYIOIIIM
HAJIOTOBBIM 3aKOHOJATEIbCTBOM, CAMOCTOSATENIBHO MPEAOCTABUTh B HAIOTOBBIN OpraH MO0 MECTYy CBOErO ydeTa
(>KuTEnbCTBA) HAJOTOBYIO JEKJIAPALIMIO O ITOJYYCHHOM J0XO/€ U YIUIATUTh HAJIOT Ha A0XOJbl (PU3NIECKUX JIMIL,
paccUnuTaHHBIN C CyMM IOJyYEHHOTO AOXO/a.

5.14. Tlpu HEWCIIOJIHEHUH WU HeHAJISKAIIEM UCTIOTHeHUN KITMEeHTOM 0053aTeNIbCTB 10 OIUIaTe 00sS3aTeIbHBIX
arexeit n Hammunu [Ipocpouennoit 3anomkeHHocTr mo Kapre bank mmeer npaBo 0e3 yBemomuienus Komenra:

- opydvaTh TPETHUM JIMIIAM Ha OCHOBAHUU ar€HTCKUX WM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C
TPEeThUMHU JIUIAMHU, OCYILIECTBISATh JCHCTBHUS, HaIpaBiCHHBbIE Ha morameHue Jlepkarenem
IIpocpouenHoit 3ag0imkeHHocTu 1o Kapre;

- MPENOCTAaBIATh TPETBUM JIMIAM B COOTBETCTBUU C YCIOBHSIMHM areHTCKHMX WM HHBIX JOTOBOPOB
WHPOPMALIMIO M JOKYMEHTHI, TOATBepkAatonine npaBa banka mo [loroBopy, B TOM dYHcIe O
npegocraBieHHoM Kiuenty numute kpenuta no Kapre, pasmepe 3agomkeHHoctu Kinenra mo
Kapre, ycnoBusix [loroBopa, a Taxxe wHpOpManuto o KimeHTe, B TOM YHCIE COAEPXKAIIY) €ro
MEpCOHAJIbHBIC JAHHBIC.

6. AHOPOPMUPOBAHUE OB OINNEPALIUAX, COBEPHIEHHBIX IO CYHETY

6.1. UadopmupoBanne Knmenta o0 omepanusx, COBEPIICHHBIX C HWCIONIB30BaHHEM KapTel, MPOU3BOIUTCA
nytem npenocraBieHus bankom Kiuenty Otuera B Ilompasnenenun no Mecty BeneHusi Cuera.
JonoiaHuTensHO HMH(GOPMHPOBAHHE O COBEPIICHHBIX OINEpalsIX OCYIIECTBIseTcs baHKOM B TOpsaKe,
ykazaHHoM KnrentoMm B 3asiBieHuu:

- nyTeM HanpaiieHua OTyeTa Ha yKa3aHHbIA KIIMEeHTOM 371eKTpOHHBIN agpec;
- myteM nonydenust Otuera B Cucreme «Coepbank OHmaitny.

6.2. bank ocymecTBisieT oTnpaBKy SMS-coobmienus/Push-yBenoMiaeHns o KaxIoi COBEPIIEHHONW Omepannu
st KnneHToB, KOTOpbIe MOAKIIOYEHBI K TOJTHOMY HakeTy Y cnyru « MoOWIbHBINA OaHK».

6.3. KimieHT 00s3yeTcsl mpeAnpuHUMATh BCEe OT HEro 3aBHUCSINCEe B IENIX IojydeHus uHopmamuu o0
orepanusx, HamnpasiseMmoil bankom B cooTBercTBHM ¢ M.I. 6.1 u 6.2 YcioBuil, u cornamaercs ¢ TeM, YTO
yKa3zaHHas HH(pOpManus B JTIOOOM CITydae CUMTAETCS IMOJYYSHHOW UM B Hamboliee paHHUI 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0c00a HHGOPMUPOBAHUS:

- ¢ patel nomyuenus Kimmenrom OTdera, HO HE MO3/THEE 7-TO KaJlleHJAapHOTO JTHS ¢ AaThl OTUeTa;

- ¢ nmatel momydeHuss Kmmentom SMS-coobmenus/Push-yBenomnenust banka, Ho He mo3mHee 3-X
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomennss bankom (1o gaHHBIM
WHPOPMAITMOHHOHN cucTeMbl banka).

6.4. Kinuent moxker oopatutbes B [loapasnenenue banka mo mecty Bemenus Cuera i U3MEHEHHs criocoba
npenocrapieHus OTyera B TeUeHHUE cpoka AeiicTBust KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHMe OTYeTa WIIM HECAHKI[MOHUPOBAHHBIA JOCTYIT K HEMY IIPH
nepeaade 1o cetu MHTepHET Ha yka3aHHbIM KIMEHTOM 3lEKTPOHHBIN aipec, a TaKXKe 3a HECBOEBPEMEHHOE
nonydyenue Knuentom Otuera. B cnyuae HemonyuyeHust Otuera, HampasieHHoro no cetu Mutepuer, Knuent
noiokeH oopatutbes B bank. Eciin KimenT ykmonsiercst ot nonydenns Otueta, bank cunraet, uro KimeHT ObLt
HaJJIeXKaImM 00pa3om nporH(GOpMUPOBaH 00 onepanusax mo Cuery.

6.6. O0s3anHOCTh baHka 1o nHpopMupoBanuio KiimeHTa 0 COBEPIICHHBIX ONEPAIIUAX CUUTACTCS MCIIOJIHEHHON
MPY HANpPaBICHUH YBEJIOMIICHUS O COBEPIIECHHBIX OMEpaIisX B COOTBETCTBUU ¢ M.6.1 w/mnmm 1.6.2 YcimoBwuii
coriiacoBaHHbIM ¢ Kitmentom criocoOom.
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6.7. Kinuenr BapaBe oOpatuThes B bank mis nonydenuns OTdueTa 3a M000# IEprUo BpeMEHH, HO He 0ojiee YeM
3a mociuenuue 12 MecAies.

6.8. KinmieHT mMeeT mpaBo moaaTh B baHK MHCEMEHHOE OOpAaIlleHHE IO CIOPHOW omepanuu (MpeTeH3UI0) B
teuenne 30 xajgeHmapHBIX mHEH ¢ mathl OTdera MO0 B TeueHwne 60 KaJICHOAPHBIX JHEH C JaThI COBEPIICHHS
oneparuu. Hemonyuenue bankom ot KimeHta mpeTeH3un B yKa3aHHBIM CPOK O3HAdaeT coriacue KimeHra c
OTIepaIHSIMH.

6.9. bank He HeceT (PUHAHCOBYIO OTBETCTBEHHOCTD 10 omnepanmu ¢ Kaproii, ocriopenHoli Kiinenrom, B ciryuae
ecn KnueHnT He yBemomun baHK 0 HECaHKIIMOHMPOBAHHOW MM OMNEpalid B CPOKH, yCTaHOBIEHHBIEC 1M.3.15
YcnoBuil.

6.10. bank paccmarpuBaeT 3asBICHHE O CIIOPHOW omepanuu, a Takxke umHpopMmupyeT KimeHra o pesdymbrarax
paccMoTpeHust 3asBieHus 1mo TpeboBanuio Kinmenta B Tedenne 30 KaJeHTApHBIX IHEH €O AHS TOMYYSHHS
3asBJICHUS, a Takke B TeueHue 60 KaJeHIapHBIX AHEH CO JHS MOJYYEeHUS 3asBICHUS NPU HUCIOIb30BAHUU
Kapte! nns tpancrpanuunoro IlepeBona J€HEKHBIX CPEACTB.

6.11. Bo3meleHne JCHEKHBIX CPEJICTB O CHOPHBIM OMNEpanysM OCYIIeCTBIsIeTCsT baHKOM Mo pe3ysbTaTam
paccMoTpenus npeteH3uu Kinuenra.

7. OTPAHUYEHUSA 1 OCOBEHHOCTMH BBIITYCKA U OBCJHYXKUBAHUSA OTAEJBbHbIX BUIOB
KAPTOYHBIX ITPOJAYKTOB ITAO CBEPBAHK

7.1.Kapra Coepoank-Maestro «Momentum»/Coepoank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanm3upyercs (Ha Hee He HaHOCHTCS mH(popManus 00 uMeHd u damuanu Jlepxarens
Kaptsr).

7.1.2.Kapra npuHUMaeTcs K OOCTY)XHBAaHUIO B TOPTrOBBIX M CEPBHUCHBIX TOYKax, 0003HAYEHHBIX TOPTOBOU
mapkoii MAESTRO/VISA kak Ha Tepputopun Poccuiickoit denepariu, Tak 1 3a pyoeKoM.

7.1.3.Bbimava/nmpueM HaNW4YHBIX JICHEKHBIX cpeacTB ¢ ucnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentumy mpoW3BOIUTCS HCKIIIOYMTETHHO B IMYHKTAaX BBIAAYM HAIMYHBIX JICHEKHBIX CpelncTB banka n
6ankomatax banka B Bamrote Poccwuiickoit deneparum.

BI)II[a‘-Ia/HpI/ICM HaJIMYHBIX ICHCKHBIX CPECACTB B ITYHKTAaX BbIJa4W HAJIUYHBIX U 63HKOMaTaX CTOPOHHUX 6aHKOB
HE IPeTyCMOTpPEHa.

7.2.Kapra Coepbank — Maestro «CouuanbHas»

7.2.1.Kapra npuHHMaeTcss K OOCIY>XMBAaHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPTOBOM
mapkoit MAESTRO kax na Tepputopun Poccuiickoit @enepaniiu, Tak 1 3a pyoexom.

Beiaua HamTMYHBIX BO3MOXKHA:

- B 6ankomarax [TAO Coepbank u nouepHux 6ankos [IAO CoepbaHk;
- B noapazaenenusix [IAO Coepbanka.

[TpueM HaTMYHBIX IPETYCMOTPEH:

- B ycTpoiicTBax camooOcmyxusanus [IAO CoepOaHk;

- B nojpaszaeneHusx [IAO CoepoOaHk.

7.2.2.KnveHT OOoKeH mepenaTh PeKBU3HMTHI OTKpbIToro Cuera KapTsl B opraHu3zaunuio, OCyIIECTBIISIOIILYIO
BhIIIIaTy neHcun Kimenry.

7.3.Kapra Coepoank — Maestro «Ctyaenueckas»

7.3.1.Kapra npunuMaetcss K OOCITY>XKMBAHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit @enepanuu, Tak U 3a pyoexoMm.

Boiaua HalM4HBIX JEHEXKHBIX cpeAcTB ¢ ucnoib3oBanrneM Kapt CBEPBAHK-MAESTRO «CryneHueckasn
MIPOU3BOAMTCS TONBKO B BamtoTe Poccuiickoit denepanuu.

7.4.Kapra Visa «Ilogapu sku3Hb»

7.4.1. KnuenT nopy4aer baHKy eXeMeCSYHO NMPOU3BOAUTH PacdeT CyMMBI JTOOPOBOJBHBIX MOKEPTBOBAHUH B
none3y @®onma «llomapm xm3HB» B cooTBeTcTBUU C «llpaBumamm pacueta JOOPOBOJIBHBIX JIE€HEKHBIX
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Mo’kepTBOBaHMM B Toyib3y Porna «Ilogapm xu3Hb» co cdetoB kapT [TIAO Coepbank Visa «I[logapu KU3HbE»Y,
pasmemaemMbiMu  bankom B [lompasnmenenusix bamka w/mnm nHa OdunuansHom caiite banka, crnmcanne
paccuuTaHHON CyMMBI JEHEXHBIX cpeAcTB co cueta Kaptel Visa «llomapu >Ku3HBb», BBIMTYLNICHHOW Ha HUMS
JeprkaTens, U IEPeUUCICHUE CIIMCAHHOW CyMMBl B KauecTBE OJaroTBOPUTEIBHOTO IIOKEPTBOBAHUS HA CUET
®onpa «Ilomapu Ku3HbY.

7.4.2. KnueHT cornamiaercs ¢ TeM, uto baHk BrpaBe BHOCUTH u3MeHeHus B «[IpaBuna pacdera 10OpOBOIBHBIX
JIEHEeXKHBIX TTOKepTBOBaHUi B monb3y Ponna «llomapu xu3Hbp» co caeroB KapT [IAO Coepbank Visa «llomapu
KHU3HBb»» C TIPEJBAPUTEIHHBIM YBEJIOMICHHEM He MeHee yeM 3a 30 kaneHmapHbIx aHei B OTuere, W/Wim myTem
pa3Menienus napopmaru 06 namMenenusx B [lonpasnenenusx banka, w/mmu OdunmanbHbIi caidT banka.

7.5.Kapra [IPO100 «CTangapm»
7.5.1.Kapra npuauMaeTcs K 00CTy)KHBaHHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
7.5.2.KapTta MOXeT BBITYCKaThCsl IEPCOHAM3UPOBAHHON JINOO HEMEPCOHAIN3UPOBAHHOM.

7.5.3. Jlepxatens KapThl mpy HajdWMuuud TEXHUYECKOH BO3MOXKHOCTH UMEET TMPaBO JIOTMOJHUTEIBHO K
MPUMEHEHUI0 B KadecTBe AHaiora cobcrBeHHopyuHoW mommucu [IMHa ycraHOBHTP W HMCHONB30BATH MPH
npoBeaeHun oneparuii mo Kapre buomerpuueckuit Mmeron ayrentudukanuu Jlepxxarens KapTel (Ha OCHOBaHUH
oTIIeYaTKa majblia).

7.5.4.0neparmn mo Kapre mpoBomstcs ¢ oOs3arensHsiM  BBogoM I[IMHa wmm ¢ ucnoip3oBaHmeM
Bbuomerpudeckoro merona ayrentudumkanuu [lepxkarens Kaprtel. buomerpudeckuii MeTos ayTeHTH(DHUKAIIH
Hepxatenss KapTbl MOXeT TNPUMEHSTbCS TOJNBKO B YCTPOWCTBAaxX, OOOPYIOBAaHHBIX OHOMETPHUYECKUM
CUUTBIBATEIIEM.

7.5.5. /lepxatens KapTel mpu Hammymm TeXHUYECKOH BO3MOKHOCTH B llogpasnmenennn banka wmm yepes
VYcerpoiictBa camoobciayxuBanus banka MoxkeT ycTaHoBUTH mo KapTe nuMUT Ha THpoBeAeHHE Olepauuil B
ABTOHOMHOM peXuMe (IpeJaBTOpPH30BaHHbIN KiMeHTOM JIMMUT) B Ipeaenax OTrpaHHYeHMs, ONpeeIEHHOrO
bankom. J[laHHBIi nUMHT WucHONB3yeTcs (pacxomyercs) TMpH TpoBeaeHWH omepammii 1o Kapre c
WCTIONIF30BaHINEM MHUKPOIIPOIlEcCCOpa B aBTOHOMHOM peknuMe (6e3 oOpamieHust kK 0aze TaHHBIX OaHKa-dYMHUTEHTA)
Ha MPEINPUSTHIX TOPTOBIN/YCIyT. JIMMUT aBTOMAaTHYECKH BO30OHOBIISICTCS IO MEPE PACXOJI0BAHUSI.

CymmMa, ycrtaHoBieHHas 1o Kapre nis mpoBeleHusi onepauuii B aBTOHOMHOM DPEXHME, HEIOCTYIHa IS
MPOBEACHMUS CIEeAyIoMMX onepauuii mo Kapre:

- omneparnuu 1o Kapre ¢ ncnoiap30BaHHEM MarHUTHOM MTOJIOCHI;
- orepaun yepe3 MoOuIbHbIH OaHK;
- ornepauun yepe3 Cucremy «Coepbank OHnaitny;

- onepanuu criucanusi co Cuera KapTsl Ha OCHOBaHUU MOPYUYEHUS HA MEPUOAMIECKOE TIEPEUHCIICHIE
JeHexKHBIX cpencTB co Cuera KapTsr,

- nHpOpMaLMOHHbIE omnepauuu (3ampoc uHpopmamuu o Pacxomnom nummure mo Kapre uepes
Konraxrhsrii Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHS );

- WHBIE oniepanuy 6e3 npeabsBieHus KapTor.

Hepxatens KapTel MOXKET M3MEHHUTBH JIMMHUT Ha IMPOBEACHHE OlEepaluii B aBTOHOMHOM pEXHME B Ipeleiax
OrpaHHuYEHMs, ONpelesieHHOro bankoM, a Takke B mpenenax Pacxonmnoro jumura mo Kapre npu Hammuuu
TEeXHHYECKOM BO3MOKHOCTH B Ilompasmenennn Banka wmim uepe3 YcrpoiictBa caMooOcuyxuBanusi banka.
CymMma, Ha KOTOPYIO MPOM3BEACHO YMEHBIIEHUE JUMHTA HA MPOBEACHUE ONEpaluil B aBTOHOMHOM pEXHUME,
CTaHOBUTCS IOCTYITHOM JAJIsl POBEIECHUS B TOM YHCJIE YKa3aHHBIX paHEE B JaHHOM ITYHKTE OTIEpalHi.

B cnyuae yrpartsl KapTsl, Jlepkaresb HECET OTBETCTBEHHOCTH 10 onepanuam ¢ KapToii, cCoBepIIeHHbIM 3a CUET
CyMM JMMHTa Ha TPOBEJCHHE OIEpaIliii B aBTOHOMHOM pPEXHMeE, He3aBUCHMO OT (pakTa mH()OpPMHpPOBaHUS
Bbanka 06 yrpare KapTts.

7.5.6. Madopmanust o cpoke neiictBust Kapter Ha Kapty Moxker He HaHOCUTBCS. B 3TOM ciiydae nHpopmanuio o
cpoke aeiictBust Kapter Jlepxatens KapTel MoxeT momy4uuTs yepe3 Y cTpoiicTBa caMoo0cykuBaHus banka.

7.6.Kapra [1IPO100 «CounanbHas»
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7.6.1.TTo Kapte ITPO100 «CoumanpHas» ASHCTBYIOT OrpaHMUYCHHUS U OCOOCHHOCTH, ompejeicHHbIe it Kapt
[MPO100 «CtangapT», a TaKKe TONOJHUTEIBHO YKAa3aHHBIC B HACTOSILEM pa3Jieiie.

7.6.2.0nepaunn no Kapte ocymecTBisiroTes Tonbko B Baotre Poccuiickoit @eneparym.

7.6.3.KnneHT H0/DKEeH MepenaTh 3asBICHHE O IEPCUYHMCACHMM IMEeHCHU u/unmm mocobust Ha Cuer KapTel B
OPTraHM3AINI0, OCYIIECTBIISIONIYIO BRIIIATY TICHCUU W/1in iocoOus KiueHry.

7.6.4.Beimyck JlonomaurtensHbix kapT k Kapre [TPO100 «ConuanbHas HE OCYIIECTBIISETCA.

7.6.5.Kapra TTPO100 «CormanbHas BbIJACTCA WU TEPEBBIMTYyCKACTCS JIMILY, TOJABIIEMy 3asBICHHE Ha
HOJTyYeHne/TIepeBbITycK KapThl, BHEe 3aBHCHMOCTH OT ero ¢uHaHcoBoro mnomnoxkenus. Ilepesbimyck Kapr mo
HUCTEYCHUH CpOKa JIeHCTBUSI OCYHIECTBISIETCS HE3aBHCUMO OT HAIMYMs ONEpaluii B TEYCHHWE TOJa,
HPE/IIECTBYONIETO TTePEBBITYCKY KapThl.

Hus mepeBpimycka KapTel mo mpuumHe HM3MEHEHHS NepCOHANbHBIX naHHBIX [lepxatens Kaptel, mub6o
HepabOTOCTIOCOOHOCTH OJIHOTO M3 COIMAIBHBIX MPWIOKeHUN baHk nmMeeT mpaBo 3ampocuth y Jepxkarens
Kapter mokyMeHT u©3 mOapas3felicHuss OpraHoB COIMAbHONM 3alllUThl HACENEHUS B TMOATBEPXKICHUE
BO3MOXKHOCTH TIepeBbITycka KapTel 0 yKa3aHHBIM IPUYHHAM.

7.6.6.bank umeet npaBo usbiMatk Kapry [TPO100 «ConmanbHasy TOJNBKO B Cllydae MOMyUYSHHsI HHPOPMAIHH O
ee yrpare Jlepxkarenem KapTsl n6o0 B ciiydae MOIIEHHUYECKHX omepanuii mo nanHoi Kapre.

7.6.7.Kapra IIPO100 CommanpHasi, BbIaBaeMas B paMKax OTACIbHBIX IPOEKTOB, MOXET SBIATHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.

7.7.Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual ncrons3yercst ist OmiaThl TOBapOB M yCIyT B ceTH MHTEpHET.
Kaprst Visa Virtual, MasterCard Virtual He umeroT MaTepuagbHOTO HOCHTEIIS.

7.7.2.TTpu Bemycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpsiBaetcst Cuer Kaptel B pyOumsax
Poccuiickoit @enepauuu.

7.7.3.Bemyck Kimenty Kaprter Visa Virtual, MasterCard Virtual u otkpsite Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectisiercst Ha ocHOBe 3asiBiieHHs Ha nosyuenue Kaptel, ohopmienHoro Oneparopom
KonraktHoro Ilentpa banka no pacnopspkennro Kinuenra.

[Tpu o6pamennn B Konrakraeiid Llentp banka Unertndukanus n Ayrentudukanus Kinrerra ocymecTBiuseTcs
B mopsiake, onpeaeneHHoM JloroBopom. Pacnopsukenne Kimenta Ha Beimyck Kapter Visa Virtual, MasterCard
Virtual u ortkpeite Cuera Kaprter Visa Virtual, MasterCard Virtual, mpotokon mposeneHus KineHTom
COOTBETCTBYIOIIMX OIE€palMii B aBTOMATHU3UPOBAHHOW CcUCTeMe baHka, HCIOJIb3yeMoW IS OOCITy)KMBaHUS
KinuenroB uepe3 Konrtaktneiii LlenTp banka, aynuozanuck pa3roBopoB onepatopoB ¢ KimeHToM sBIstOTCA
JOKYMEHTaMHM, ITOATBEPKIAIOIINMHI Bojien3bsBiaeHne Kimenta o6 ortkpeitnu Cuera Kapter Visa Virtual,
MasterCard Virtual. VkasanHble DOKYMEHTHI MPEIOCTABIAIOTCS BaHKOM B KadecTBE MMOATBEPIKIAFOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYyallWid, B TOM YHCJE B CyIE.

7.7.4.Kapra Visa Virtual, MasterCard Virtual Beimyckaercst KiueHty mipu coOII0I€HUN CIIEAYIOIIUX YCIOBHIA:

- y Knmenta umeercs xots Obl omgHa nedctByromas OcHoBHas JleOetoBas OaHkoBckas Kapra,
BBINyIICHHAs: B paMkax JloroBopa, pexBu3uthl 3Toi Kaprtel KimeHT ucrmonb3yer mpu mepejaue
pacnopspkenus Ha Bbimyck Kapter Visa Virtual, MasterCard Virtual u otkpeitie Cuera Kapter Visa
Virtual, MasterCard Virtual;

- Kmuenty noakmouena Ycnyra «MoOWIbHBIN OaHk» (HONHBIH WM SKOHOM-TIAKET IO BHIOOPY
Kiuenra);

- y Kimenra orcyrcrByer aeiictByromas Kapra Visa Virtual wiun MasterCard Virtual, Beimyiernas
bankowm, cooTBercTByto1Ias 3aka3biBaemoii Kimuenrom Kapre.

7.7.5.J]Ins mpoBeAieHUsT omepanuii OraThl TOBApOB/ycIyr B ceTu VHTepHET ¢ ucrnonb3oBanueM Kaptel Visa
Virtual, MasterCard Virtual Heo6xomuma cieyrorias nHGOpMAIHS:

1 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIUK TEXHUYIECKOH BO3MOXKHOCTH.
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- uadopmarus o Homepe Kapter m cpoke neiicteus Kaprer Visa Virtual, MasterCard Virtual -
noctynHa Knuenty gepes «CoepOank OHmaliHy;

- uHdopmanmss o koxe OesomacHoctn Kapter (CVC2/CVV2), ucnonb3yeMoM Uil TNPOBEICHUS
orepanwii B cetu MHTEpHET, - HanpaBmseTcss Kimenty Ha HOMep MobmnsHOTO Tenedona Kimenra,
MOJIKITFOUEHHOTO K Yciyre «MoOWITBHEIN OaHK;

- uHdopmanus o HamucaHud umeHn u amunuu Kimuenta mns Kaprer Visa Virtual, MasterCard
Virtual — cooTBeTcTBYeT HanMCaHKUIO UMEHH U pamiiny KineHTa B TaTHHCKOM TPaHCKPUIILIUH.

7.7.6.Cuer Kaprer Visa Virtual, MasterCard Virtual otkpeiBaeTcs He mo3aHee pabovero JHs, CIEAYIOIIEro 3a
naroii nepenaun Kimentom pacnopsbkenus yepes Konrakrabiii Llientp banka.

7.7.7.C ucnons3oBanrem Kapter Visa Virtual, MasterCard Virtual Bo3MOXHO TMpOBeIeHHE CICIYIOIINX
onepanui:

- OIepalnuu OIIaTbl TOBAPOB U YCIIYT B CECTU I/IHTCpHCT;

- Oesnanmnunblii nepeBon co Cuera Kaprter Visa Virtual, MasterCard Virtual na Cuer npyroit Kapter
atoro ke Kimenra gepes «Coepoank OHmaitny;

- omeparuu nononHeHust Cuera Kaptel Oe3HamuuHbiM myTeM depe3 «COepOank Onnaiiny u
YCTPOHCTBA CAMOOOCTYKUBAHHUS.

7.7.8.Beimyck Jlomonmuutenbubix kapt K Cuery Kaprsr Visa Virtual, MasterCard Virtual ve npexycmoTpe.

7.7.9.3asBnenue Ha mepesbinyck Kapter Visa Virtual, MasterCard Virtual Kiment nepemsaer B bank uepes
KonTaxThsiit Llentp banka unu uepes [logpaznenenue banka B npeaenax aeiictus Jlorosopa.

7.7.10. 3akpsitie Cuera Kapter Visa Virtual, MasterCard Virtual u Kaprter Visa Virtual, MasterCard Virtual
OCYIIIECTBIISIETCSI HAa OCHOBaHWHW 3asBieHUs Ha 3akpbiTe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kaprter Visa Virtual, MasterCard Virtual, odpopmnennoro Omnepartopom KonrtakrtHoro Llentpa banka mo
pacnopspkeHuto Kinmenra, npu ycioBUM OTCYTCTBUS I€HEKHBIX CPEJICTB Ha 3akpbiBaeMoM Cuere KapTsl.

[Tpu o6pamennu B Konrakraerit Lleatp banka Unertndukanus u Ayrentudukarys Kinnenra ocymecTisercs
B mopsiake, omnpeneneHaoM JloroBopom. Pacmopsoxkenne Kiuenrta na 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual, mportoxon mnpoBeneuus Kirentom
COOTBETCTBYIOIINX OIEepalii B aBTOMATH3MPOBAHHON cucTeMe baHKa, HCIONb3yeMoW Uis OOCTYKHUBaHUS
KnuentoB wepe3 Konraktheii Llentp banka, aynnosamuch pa3sroBopoB omnepaTopoB ¢ KiueHTOM SBISIOTCS
JOKYMEHTaMHM, TOJATBEPKAAONMMA Bojien3bsBiecHne Kimenta o 3akpeitmn Cuera Kaprer Visa Virtual,
MasterCard Virtual. YkasanHbele MOKYMEHTHI TPEIOCTABIAIOTCA BaHKOM B KauecTBE ITOATBEPIKIAIOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJe€.

3akpeiTue Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectisiercst o ucredeHun 30 KajeHIapHBIX
JHE# ¢ natel noyueHus pacnopspkenust Kinenra o 3akpeitun Cuera Kaprter Visa Virtual, MasterCard Virtual.

7.8.Kapra Visa Classic, MasterCard Standard ¢ unauBuayaJbHbIM JH3aHHOM

7.8.1.Kapra ¢ uHAMBUAyaJlbHBIM AM3aHHOM BBIIYCKAeTCs C HAHECEHHWEM Ha JIMIEBYIO CTOpOHY Kaptel
n3o0paxkenus1, BeiOpanHoro KimeHTom.

7.8.2.1logaua 3asBrneHNs Ha BRITycK KapThl ¢ MHAMBHTyaTbHBIM JU3aHOM OCyIecTBIseTCs yepe3 HTepHeT —
caiit banka. KimeHT cOOCTBEHHOPYYHO MOAINMCHIBaEeT 3asBICHHE HAa TodydeHne KapTel mpu momydeHun
mrotosiiennoi Kapter B [loapaznenenun banka.

7.8.3.KnveHT co3naeT qu3aiiH JIMIEBoW CTOPOHbI KapThl ¢ MHIUBUAYAIbHBIM TU3aHOM:
- BbIOpaB au3aiin KapTel 3 nmeromeiics B baHke ranepen qu3aifHOB;
- 3arpy3uB N300paKeHHe, B TOM Ynciie PoTon300paxeHne, nMeroleecs B paciopsbkennn Kimenra.

7.8.4.Tlpu Bemmycke KapTbl ¢ WHAWBWAYaNbHBIM JHM3AHHOM C HAHECEHHEM Ha JIMIEBYI0 CTOpOoHY KapThi
npenoctasieHHoro Kimentom wu3oOpaxkenusi, KimueHT rapaHTHpyeT, 4YTO HMMEET MpaBO IOJIb30BAHUS U
pacnopsbKeHUs] JaHHBIM M300paskeHHeM, B TOM YHCJIe, IPaBoO Ha MpelocTaBlieHHe ero baHKy U pa3MeIIeHHs
Ha Kapre ¢ mHAMBHIyanbHBIM IU3aifHOM, M YTO TaKOE HCIIOJIb30BaHHWE M300pakKeHUS HE HapyllaeT IMpaB H
3aKOHHBIX HMHTEPECOB TPEThUX JIMI[, B TOM YHCJIE IpaBa YacTHOH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH
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YAaCTHOM JKM3HU, UCKIIIOUMTENIBHBIX (MMYILIECTBEHHBIX) IpaB, a TAKXKE JIMYHBIX HEMMYILIECTBEHHBIX M HMHBIX
pas.

7.8.5.KnneHT 00513aH YBEIOMHTH JIFO/ICH, 3allCUATIICHHBIX Ha M300paXCHHUU, O TOM, YTO JTaHHOE W300pakeHue
OyJeT MCIOJIBh30BaHO /IS pa3MenieHus Ha Kapre ¢ MHIMBHYATbHBIM JU3aiHOM, W MOJyYUTh UX COTJIACHE Ha
Takoe WCIONb30BaHUE. baHK WMeeT MpaBO 3allPOCUTh JIOKA3aTeIbCTBO TMOATBEPIKICHUS COTJIACUS JIUII,
yYKa3aHHBIX Ha N300pakKCHUH WK TIOJTBEPXKICHUE TIpaBa UCII0JIb30BaHus n300pakeHus: KimmeHTom.

7.8.6.3ampenieHo NCnoIb30BaTh 3alUICHHBIC aBTOPCKUMU MPaBaMU MAaTEpUAITbI (B TOM YHCIIE, IOJTYYCHHbBIE U3
JOOBIX OTKPBITHIX HIIH 3aKPBITHIX HCTOYHUKOB, BKITFOUAsi HHTEPHET).

7.8.7.3&Hp€HIGHO HCIOJIb30BaTh JI pasMCIICHUS Ha KapTax C MHIUBHUAYAJIbHBIM I[I/I33[>iHOM I/1306pa)KCHI/I$I,
coacpkaliue:

- TeneoHHBIE HOMEpa, MU PBI, TEKCTHI, OYKBBI, aipeca (B TOM YHCIe AIEKTPOHHEIE ), HHTEPHET-CaliThI
Ha JIFOOBIX SA3bIKaX, JIFOOBIX CHCTEM UCUUCIICHUS;

- McaaJii, MOHCTBI, ACHCKHBIC 3HAKH, MAPKHU, KYITIOPLI, B T.4. CTAPUHHBIC U HCyHOTpe6J'I$IeMBIe;

- MTOJINTUYECKHE, PETUTHO3HBIE, KyJIbTOBBIE JIO3YHTH W CHUMBOJBL, (hjaru, repObl W WHBIE CHMBOJIBI
BJIACTH, C OTPAHUYCHHUSIMU — (POPMY JIFOOBIX POJOB BOHCK (B TOM 4YHCIe M300pa)KEHUS JIIOJCH B

hopme);
- Mate€pualbl, HWMCIOMINE Kakoe-TH0O0 OTHOIIEHHE K aHTI/ICOLII/IaJ'ILHBIM/SaHpeH.IeHHLIM rpymnmnam,
MCHBIINMHCTBAM, COOBITHSM U MEPONIPHUATUAM;

- MaTepuanbl U CUMBOJIBI AHTUKYJIBTYPHOW, AHTUPEIUIMO3HOW, AaHTUCOLUAIBHON, pacoBOM U
JUCKPUMHMHHUPYIOLIEN HAIIPaBIE€HHOCTH;

- TMO0BIe MaTepHallbl U N300paKEHHUS CEKCYAITbHOTO XapaKTepa;

- ¢dororpadpun  wiau U300paKeHHs MNYONWYHBIX JIOACH, HalpuMep, W3BECTHBIX MY3BIKAaHTOB,
mycarened, CIOPTCMEHOB, BEAYNIMX W Jp., BBIMBIIUICHHBIX  IEpcoHaxkel  (repoeB
MYJbTUIUINKAIINOHHBIX (PUITHMOB U T.I1.);

- KaJpbl U3 KKHOQMWIBMOB, MyJIbT(HIBMOB, WIUTIOCTPALMY K KHUTAM;

- pEeKIaMHBIE MaTepualibl, TOBapHBbIC 3HAKM M 3HAKK OOCTY)XKHBaHUs, aOOpeBHATyphl, CHMBOJIBI U
HaWMEHOBAHHs KOMIIAHHUIl, a TaKXKe MPOIYKIHIO 3apETUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
obcimyxuBaHus (BKIIFOYass aBTOMOOWIIM W HHYHO TEXHHKY C TOBAPHBIMH 3HAKaMH ¥ 3HAKaMu
00CITy)KUBaHNU);

- nzobpaxkeHne uenoBeka (BKitouas u3zoOpaxenue [epxkarenss Kaptel), xoTopoe mojapa3ymeBaet
UCTIONb30BaHue JuIs eneit Mnentnduxamm;

- M300paKeHNs Joei B SKUTIMPOBKE/CIIETIOACHKIC c y3HaBaeMbIMU/YHTACMBIMU
OpeH/IaMI/TOBAPHBIMH  3HAKaMH/3HaKaMu OOCITYy)KMBaHHS, H300paKEHHS aBTOMOOWJICH ¥ WHOM
TEXHHUKHU C y3HABa€MBIMH OpPEHIaMI/TOBaPHBIMH 3HAKaMHU/3HaKaMU 00CITyKHBaHHS;

- T00bIe N300paKeHNs AJIKOTOJIHON M CHUPTOCOAepKalleld NpoIyKIrH (BKII0O4ast OyTbUIKH, QyKepbl
Y WHYI0 aTpuOyTHKY MHUTEHWHBIX 3aBEelIE€HUH), a TaKKe TOHM3HMPYIOIIMWX HAIMHUTKOB, CHUTapeT, curap,
TpyOOK, KapT, pyJETKH, UTPOBBIX aBTOMATOB, TOTAIM3AaTOPOB, IPOYEH aTpUOYTUKH a3apTHBIX UID;

- I/I306pa)KCHI/I${, CBA3aHHBIC MW ACCOLITMUPOBAHHLIC C U3TOTOBJICHUCM U yHOTpe6J’IeHI/I€M HApKOTHUKOB;

- I/I306pa)KeHI/IH OpYXUA U BOCHHOM TEXHUKMU: IUCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopabIiei, pakeT u T.IL.;

- M300paKEeHUs, KOTOPhIC MOTYT MOBJICYh MPOOIEMBI MPH 00CTY)MBaHWU KapThl HAa MpeINpUATHIX
TOPTOBIIN/YCIIYT;

- WHBbIE M300paKEHUs, MpHU3HAHHBbIE bBaHKOM W/WIM MEXIyHapOJHOW IUIATEKHOW CHUCTEMOHN
HEJOIyCTUMBIMHU K pa3MmeleHuto Ha Kapre.

7.8.8.B cnyvae HapylieHHs BBILICH3JIOKEHHBIX TpeOoBanuid, bank nMeeT npaBo oTkazaTh KiMeHTy B BBITycKe
KapTbl 1 monpocuth 3aMEHUTh N300pakeHHeE.
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7.8.9.1300pakenne Ha KapTre ¢ MHAMBUAyaJIbHBIM IU3AHHOM MOKET MMETh HE3HAUUTEIIbHBIC OTIUYUS OT
M300paKCHUS Ha JKpaHE MOHHTOpPA, BBHIy OCOOCHHOCTEH HACTPOMKH I[BETOIEpenayn (KaTHOPOBKH) TpHU
noaaue 3asBieHus Kinuentom yepes MHTepHeT.

7.8.10. [pu BeIycke KapThl ¢ MHAMBHIYATBHBIM JH3aHOM C HaHECEHHUEM W300pa)XEeHUs, MPE0CTaBICHHOTO
Kiuentom, KnueHT HeceT OTBETCTBEHHOCTH Tiepe]] baHKOM M TPETbUMH JIMIIAMU TIO JIFOOBIM MPETCH3USAM H
WCKaM, KOTOpPbhIE MOTYT OBITh TpPEABSBICHBI K BaHKy WM MeXAyHapoAHbIM IutarexHbIM Cucremam VISA
International m MasterCard International B cBsi3m C HapylIeHHEM aBTOPCKMX W WHBIX TPaB, BBI3BAHHBIX
pasMeleHneM TaHHOTo n300pakeHus Ha Kapre ¢ nHANBUAyabHBIM au3aiiHoM. KineHT 00s3yeTcsi BOSMECTUTh
Banky ymep0, BO3HUKIIHIA B CBSI3U C HAPYIICHUEM aBTOPCKUX U MHBIX NPaB B YKAa3aHHBIX B HACTOSIIIEM ITYHKTE
cITyJasx.

7.8.11. Bemyck JlononmauTenbHbIX KapT kK Cuety KapThl ¢ WHAWBUAYalbHBIM JU3aHHOM OCYIIECTBISIETCS C
JIU3aifHOM, COOTBETCTBYIONIUM Au3aiiHy OCHOBHOM KapThl ¢ HHANBUIYATBHBIM IU3AIHOM.

7.8.12. Kapta ¢ MHAMBHUIYaJIbHBIM JH3aHOM TEPEBBITYCKAETCs ¢ N300pakeHneM, BEIOpaHHBIM KitnentoM mpu
BBIITyCKE yKa3aHHOU KapThl.

7.8.13. UsmeHenue au3aiiHa mpu mepeBbllycke KapTbl ¢ MHAMBHIyalbHBIM TU3aHHOM MO 000 MpHYUHE
JIOTTyCKaeTcs ¢ coryiacus baHka v mpu Hanuuuu y baHka cOOTBETCTBYIOIIEH TEXHUUECKOH BO3MOKHOCTH.

7.9. lonoanutenasnsle yeiaosus aias Kapt [IAO Coepbank Visa Platinum «Ilonapu »u3Hb»

7.9.1.Kapra Visa Platinum «Ilogapu xu3Hp» - siBIseTcs OaHkoBckod Kaproit ¢ myamsHBIM mHTEpdeiicoMm,
MOJICP’KUBAIOIIMM C TOMOIIBI0 HWHTETPUPOBAHHBIX B KapTy TEXHMYECKHX CpEACTB M HH()OPMAIMOHHBIX
SNIEMEHTOB Oe3HAIMUHyI0 ormiaty ycayr co Cuera KapThl, Kak 10 KOHTaKTHOH TEXHOJIOTHH, Tak M IO
OECKOHTaKTHBIM TexXHOIOTUsIM «Visa PayWavey.

7.9.2.06cnyxuBanne Kapr Visa Platinum «[lomapu u3HB» TpU HMX HCIOJNB30BaHHM B YCTPOIHCTBaxX
caMoO00CTyKMBaHUS, B IyHKTaX BBIIAYM HAJMYHBIX, a TAKXKE HA MPEANPUATHIX TOPTOBIH U cepsl YCIyT, He
0003HaYeHHBIX JToroTHIIaMU «Visa PayWavey» — KoHTakTHOe.

7.9.3.1lo OeckonraktHOMY wuHTepdeiicy KapTel Moryr oOCITyXHBaTbcs TOJNBKO HAa MPEIIPUATHSIX
ToproBiu/cdepsl yciayr, 0003HaueHHBIX Jorotunamu «Visa PayWavey mns Kapt mnarexnoi cucremsl Visa
International.

7.9.4.0Oniepanii,  coBepIleHHBIE ITyTeM ucnonb3oBaHus Kapter Visa Platinum «llogapu  xu3HbBY
22 o

OECKOHTaKTHBIM crocoOoM Ha cymmy B mpezaenax 10007 pybneit, mpoBomstcst 6e3 BBoma [NHMH-koma wmm

noanucu Knuenra Ha ueke.

7.10. Kapra YIK - ITPO100 «YuuBepcaasHas» 1 kapta YIK «I1PO100 «CouunanbHas»

7.10.1. DnekrpoHHO-nebeToBasi  OankoBckas kapra YOK-TIPO100  «YuuBepcanbHas» / YIK-TTPO100
«ConmanbHas sBisieTcs OaHkoBckuM mnpuioxenneM I[TAO CoepbOank s YHUBEpCATBLHOH AIIEKTPOHHOM
KapTbl. 16-Tu 3HauHBIA HOMEp OAaHKOBCKOM KapThl pa3MeIlaeTcss Ha OOOPOTHOHM CTOpPOHE YHHBEpCAaJIbHOM
3JIEKTPOHHOM KapThl (B JE€BOM HIKHeM yriy). Cpok AeWcTBHs OaHKOBCKOH KapThl paBeH CPOKY IEHCTBHS
YHUBEpCaIbHON 3JIEKTPOHHOM KapThl.

7.10.2. KapTa nmprHIMaeTCs K 00CITyKUBAHUIO TOJIBKO Ha Tepputopuu Poccuiickoii @enepanuu.
7.10.3. Oneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJIBKO B Baimote Poccuiickoit @exneparym.

7.10.4. Bemyck JlomomautenbHbix O0aHKOBCKUX KapT it kapT YOK - [TPO100 «YHuBepcanbHas» U KapThl
YOK-ITPO100 «ConmanbHas HE OCYIIECTBIIICTCS.

7.10.5. Onepanuu 1o KapTe NpoBoAsATCA ¢ o0s3arenbHbiM BBogoM [IMH- koxa.

2 Hust TCT Ipenanpusatuid, ¢ kotopsiMu [TAO COepbaHK 3akIIt0OueHbI JOTOBOPHI SKBaHpHHTa, OECKOHTAKTHBIE OIEpaliH B
cymme 10 1000 py6. comepmarorcs 6e3 BBoga I[IMH-koma. Ecnm omepamms mpoBoxutces B TCT Ilpenmpusrus,
3aKJTFOUMBIIIETO JIOTOBOP dKBAMpPUHTA C APYTUM OaHKOM, CyMMa OECKOHTAKTHOW oOTepalinu, coBepiraeMoi 6e3 seona [11MH,
ompezensiercst 6aHKOM — dKBaipepoM (BMecte ¢ TeM 00brdHOo 310 1000 py6.). Ecnu onepamnust mpoBoautcs 3a pyoexom, To
pasmMep CyMMEI, 1o KoTopoii He TpeOyercs BBoa [IMH-koma, ompenernsiercst mpaBHIaMH MEKIYHAPOIHON IUIATEXHOM
CHUCTEMBI, ICHCTBYIOIIMMH B JaHHOM TocyaapcTBe (00bIYHO 3T0 dKkBUBaNeHT 25 EUR B MecTHOIT BamroTe).
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7.10.6. Jlepsxaresipr OaHKOBCKOM KapThl MPH HATUYUN TEXHUYECKOH BO3MOKHOCTHU B [loapasaenenun banka mimu
yepe3 YCTpoiicTBa caM0OOCTy)KMBaHUsI baHka MOKET YCTaHOBUTH 10 KapTe JIMMUT Ha MPOBEIACHHUE OTICpaIlHid
0e3 oOpareHns k 0a3e JaHHBIX OaHKa-’MUTEHTA (Jajiee — aBTOHOMHBIA PEXUM) B Ipeaeiax OTPaHUYCHUS,
ompeneneHHoro bankom. /lepkaTers MOXKET COBEPIINTH OIHY WM HECKOJBKO OMNEpanuii Ha MPeATpUSTHIX
TOPTOBIIU/YCIYT JO0 PacXOJOBaHHS JIMMUTA WM JIO COBEPIICHUS Olepaluu ¢ oOpaileHHeM K 0a3ze JaHHBIX
Oanka-aMuTeHTa (1anee- on-line- pexxum) (Hanmpumep, MyTeM COBEPILECHHSI OTIEPAIIUH «3aMpoc OaaHca KapTh»).
JlaHHBIN JTUMHAT HCTIONB3YETCs (PACXOAyeTCs) TOIBKO MPHU MPOBEIEHUH OIIEPANHi IT0 KapTe C UCIOIb30BaHIEM
MHKporporieccopa. Ilocie coBepiieHust onepaid B ON-line pexume ycTaHOBJICHHBIH JlepkaTeaeM JTHMHUT
ABTOMATHUYECKH BOCCTAHABIIUBAETCS 10 MAKCHMAJIBLHOTO 3HAYCHUS WM pacxoaHoro gumuta Ha Cuete KapTel.

Cymma, ycTaHOBIIEHHAS! B Ka4€CTBE JIMMHTA Ha MPOBECHIE OTepaIiii B aBTOHOMHOM pPEeXXHUMe, HEeTOCTYITHA JIS
MPOBEICHIS CIIEIYIOIINX ONepaInii mo Kapre:

- ofepalyu Mo KapTe ¢ UCIOIb30BAaHHEM MAarHUTHOM IMOJIOCHI;
- orneparyu 4yepe3 MoOWIbHbIH OaHK;
- omeparnyu depes Crucremy «Coepbank OHIaiHy;

- orepanuu CrnucaHus co Cuera KapTLI Ha OCHOBAHHMHU MOPYUCHHA HAa NECPHUOANYCCKOC MMEPEUNCIICHUC
ACHCIKHBIX CPCACTB,

- nH(pOpMaIMOHHEIE omeparuu (3armpoc uHpopMmarwm o PacxomHom numute mo Kapre depes
Konrakrasrit Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHSA);

- HHBIC OoIcpannmn 0e3 MMPpEAbABICHUA KapThI.

Hepxarens YHUBEpCaTbHON 3JEKTPOHHONW KapThl MOXKET M3MEHHUThH JIMMHAT OaHKOBCKOM KapThl Ha MIPOBEICHHE
olepanyii B aBTOHOMHOM pe€XHME B IpefesaX OrpaHH4YeHHs, ONpPEAEIeHHOT0 baHkoM, a Takke B mpeaenax
PacxoaHoro numuTa 1o 0aHKOBCKOW KapTe MPU HATMYUM TEXHUUECKOH Bo3MoxkHOcTH B [loapasnenenun banka
i yepe3 YcrpoiictBa camoobcinyxuBanust banka. CymMmma, Ha KOTOPYIO MIPOM3BEICHO YMEHbBIIICHUE JIUMUTA Ha
MIPOBEJCHNE OINepaluii B aBTOHOMHOM pEXHME, CTAHOBUTCS NOCTYIHOM JUIsl NMPOBENECHUS, B TOM YHCIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIEpalHi.

7.10.7. lna nepeuncienus nencur w/wim mnocodous Ha Cuer Kapter YOK-IIPO100 «Couunanbaas» Kouent
JOJDKEH Tepenath 3asBiCHHE O MEPeuHCICHUM IEHCHHM HW/WIM MOoCcoOHMs Ha cyeT OaHKOBCKOM KapThl B
OpTaHU3al{Io, OCYLICCTBISIONIYIO BRIIUIATY MeHCHU W/uiH nocobus Kimenty. bank umeer mpaso crucarts co
Cuera  Kapter  YOK-IIPO100  «CommanpHas» ©W  BO3BpaTUTh  OpraHy,  OCYLIECTBISIOLIEMY
MEHCHOHHOE/CONMANIbHOE 00eCTieYeHne, CyMMbI TIHCHH W/WIK MOCOOWH, W3JHIIHE MEePEeYHCICHHBIX IOCIe
HACTYIJICHUSI OOCTOSITEIBbCTB, MOBJCKIINX MIPEKPAILLICHUE BBIIUIATHI IIEHCHH W/HITH 1T0CcoOusl.

7.10.8. [epeBbinmyck 3yeKTpoHHO-AeOeTOBOM OaHkoBckoW KapThl YOK-ITPO100 «YuuBepcanbHasy /YIK-
IMPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI MM BblAa4d JyOnmMKarta
YHHUBepCaIbHOI 3IEKTPOHHOM KapThl HE JIOMYCKAETCsl.

7.10.9. Ins 3ameHbl WM TIONy4YeHUs AyOiMKaTta YHHBEPCAIbHOW OSIIEKTPOHHOM KapTel J[lepxareiro
HeoOxomuMo oOpatuthes B [IyHKT npreMa 3asBiieHHi 0 BblJjadue Y HUBEPCAILHON JIEKTPOHHON KapThl.

Hnst aktuBauMy OaHKOBCKOM KapThl B Cllydae 3aMEHbl YHHBEPCAJIBbHOH 3JEKTPOHHOW KapThl 10 HCTCUEHHS
CpOKa JIeHCTBHUS, a TaKXKe B CIydae MOJIydeHHs IyOnukara YHHBEPCAIBHOW 3JIEKTPOHHOH KapThl JlepkaTemro
HEOOXOIMMO OOpaTHTHCS B OaHK MO MECTy OTKpbITHs Cdera OaHKOBCKOH KapThl, MPEIbSIBUTH MOIYYCHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSIONIUI TUIHOCTD.

7.10.10. bank BmpaBe oTkazarb B aktuBauuu Kaptel YOK-IIPO100 «Yuusepcanbhasy/yYIK-ITPO100
«ConmanbHas» - 6aHkoBckoro npunoxenns [IAO COepGank s YHUBEpCANbHON SJIEKTPOHHOW KapThl B
Clly4asix, PelyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATEITLCTBOM.

7.11. lononnureibHblie ycaoBusi 1iasi Kapr IIAO Coéepoank MasterCard Standard «beckoHTaKTHasm»,
Visa Classic «beckoHTaKTHasD)

7.11.1. Kapret MasterCard Standard «beckonraktaas» u Visa Classic «beckonTaktHas» (nmamee —
BeckontaktHas Kapra) siBisitorcss 0ankoBCckuMu Kapramu ¢ JayalibHbIM HHTEPPEHCOM, TOAICPKUBAIOIIAM C
MOMOIIBI0 UHTEIPUPOBAHHBIX B KapThl TEXHUUECKUX CPEACTB U MHPOPMALMOHHBIX JIEMEHTOB OC3HAINYHYIO
omnaty yciuyr co Cuera KapThl Kak 1Mo KOHTAKTHOM TEXHOJOTHH, TaK M MO OECKOHTAKTHBIM TEXHOJOTHSAM
«MasterCard PayPassy», «Visa PayWavey.
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7.11.2. O6cnyxuBanue beckonTakTHBIX KapT mpu MX HCIIOJIB30BaHHHM B YCTPOMCTBAaxX CaMOOOCIY)KHBaHUS, B
MYHKTaX BBIJAYM HAIWYHBIX, a TaKKe Ha NPEANPUATHIX TOProBIM M cepbl yciayr, He 0003HaYCHHBIX
norotuniamu «MasterCard PayPassy, «Visa PayWavey» — kontaktHoe. [To 6eckonTakTHOMY HHTEepdeticy KapTe
MOTYT OOCITYKHBaThCS TOJNBKO Ha TPEANPHUSATHIX TOProBiH/cepsl yCIyr, 0003HAYEHHBIX JOTOTHIAMH
«MasterCard PayPass» mns Kapr minarexxnoit cuctembr MasterCard Worldwide, «Visa PayWave» nns Kapr
mrateXxHo cucremsl Visa International.

7.11.3. Oneparuu o Kapte ¢ mpuMeHeHHMeM OECKOHTAaKTHOM TEXHOJOTMHM Ha cymMMbl B mpenenax 1000
py6nel7123 npoBogsTcs 6e3 BBoga IIMH-koma nimm noanmucy KimnenTa Ha deke.

7.11.4. Ha BeckonTakTHOit KapTe MOXeT GbITh pasMEIIeHO TPAHCIIOPTHOE NPHIOKEHHe ", aKTHBAIMsS KOTOPOro
MPOBOAMTCS dHepe3 YcTpoiicTBa camooOciyxuBanus banka. IIpoe3m Ha TpaHCHOPTE OCYIIECTBISIETCS C
ncrnons3oBaHneM beckontaktHoi KapTter B cimydae mpuobpetenns [lepxartenemM «mpoe3qHOro Omieray duepes
VYcrpoticTBa camooOcmyxuBanus banka.

7.11.5. YcnoBust npuoOpeTeHUs «IPOE3THBIX OMIICTOB» U MOPSIOK OIUIATHI TPOE3/Ia PErYIUPYIOTCS MPaBUIaMU
[TocTaBuukoB yciuyr (IpeanpusTHs TPAHCIIOPTA).

7.11.6. 3a mepBUYHOE MOIOJHEHHUE TPAHCIIOPTHOTO TNPHIOKEHHS Yepe3 YCTPOWCTBA CaMOOOCITYKHBAHUS
Bankom eanHOBpeMeHHO B3uMaeTcs miara B cooTBeTcTBUH ¢ Tapudamu banka.

7.11.7. B cmydae yrtpatel beckonTtakTHOW KapThl cymma, yIotadeHHas 3a «IIpOE3IHOW OwieT», He
BO3BpAIAETCS.

7.11.8. B cnyuae neucnpaBHocTH beckonraktHoi Kaptel (TpancnoptHoro npunoxenus Kaprter) epkaTenb
MMeeT IpaBo 00paTuThes K [locTaBmuKy yciryr 3a BO3MEIICHHEM HENCIIONIb30BaHHBIX CPEACTB 3a TPOE3I.

7.12. lononHuTtenbHble yeaoBus 1 Kapt World MasterCard Black Edition IIpembep n Visa Platinum
IIpembep

7.12.1. Kaptet World MasterCard Black Edition IIpembep, Visa Platinum IIpembep (manee - Kaprer COepOank
[Ipembep) BeIMyckaroTcs B pamkax makera yciuyr «Coepbank Ilpembepy». WMHbopmamnms o makere yciyr
«Coepbank [Ipembep» nocrymnHa Ha Odunuansaom caiite banka w/nnm B [logpasnenennsx banka.

7.12.2. Kapter CoOepbank [Ipembep sBisitoTcsi OaHkOBCkMMH Kapramm ¢ nmyanbHbIM — HHTEpdeiicom,
HOJICP)KUBAIONIMM C TIOMOIIBI0 MHTETPUPOBAHHBIX B KapThl TEXHWYECKHX CPEACTB W HMH(OPMAIIOHHBIX
3NIEMEHTOB Oe3Hanm4Hyro omary yciayr co Cuera KapTel, Kak MO KOHTAaKTHOH, TaKk M 1O OECKOHTAKTHBIM
texHosorusaMm «MasterCard PayPass», «Visa PayWavey.

7.12.3. O6cnyxupanue Kapr Coepbank [Ipembep npu WX HCIOIB30BAaHUH B YCTPOMCTBAX CaMOOOCITY)KUBAHHUS,
B IIyHKTaxX BBIaYM HAJIMYHBIX, @ TaKKe Ha NPEANPHUATUSAX TOPTOBIM U cepbl YCIyr, He 0003HaYCHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — konTtaktHoe. [To 6eckonTakTHOMY nHTepdeiicy KapTs
MOTYT OOCIYXHBAaThCS TOJILKO Ha MPEANPHUITUSX TOProBIW/cepbl YCIyr, O0O3HAYECHHBIX JIOTOTHIIAMH
«MasterCard PayPass» s Kapr Coepbank Ilpembep mnatexnoit cucrembl MasterCard Worldwide, «Visa
PayWave» nna Kapr CoepOank Ilpembep miaarexxnoii cucremsl Visa International.

7.12.4. Onepanuu, coBeplieHHbIE TyTeM ucnonb3oBaHus Kapter CoOepbank I[lpembep OeCKOHTaKTHBIM
criocoGoM Ha cymmy B npeznenax 1000%° py6ueii, npoBoasites 6e3 BBoga ITMH-koxa wmm moanucu Kinenra Ha
YeKe.

2 Hus Tpemnpustuii, ¢ xotopeimu [TAO «Coepbank Poccum» 3akimodeHbl JTOTOBOPHI dKBalipuHTa, OECKOHTAKTHBIC
onepanuu B cymme 10 1000 py6. coBepmarorest 6e3 Boga [IMH-koma. Ecu omepanus mpoBomurcst B TCT Ilpeanpusrus,
3aKJIIOYMBIIETO JOTOBOP JKBalfpWHTa ¢ ApYrMM OaHKOM, cyMMa OECKOHTaKTHON oOmeparuu, coBepinaeMoi 0e3 BBOJa
[MNH-kona, ompexnensercs 6aHKOM — dKBaiipepoM. Eciaum omepanus mpoBOAMTCS 3a pyOekoM, TO pa3Mep CYMMBI, TIO
kotopoit He TpeOyercs BBoxm IIMH-koma, ompenensercs TpaBWIaMH MEXIyHAPOJHON TIUIATE)KHOH CHCTEMBI,
JIEHCTBYIOIINMH B JAHHOM rocyiapcTBe (Kak MpaBuio, 3To skBuBaneHT 25 EUR B MecTHOIt BasioTe).

4 IIpu HaNMMUMK TEXHUYECKON BO3MOKHOCTH.

» Jusa TCT Ipennpustuii, ¢ kotopeiMu [TAO COepbaHK 3aKITIOUEHBI JOTOBOPHI AKBaHpHHTa, OECKOHTAKTHBIE OIIEPAIIH B
cymme o 1000 py6. cosepmatorcs 6e3 BBoma IIMH-koma. Ecnu onepaumst mposoamtes B TCT Ilpeampusitus,
3aKJIIOYMBIIETO IOTOBOP SKBAHpHHTA C IPYyrMM OaHKOM, CyMMa OECKOHTaKTHOW omepanuy, coBepruaemoii 6e3 BBoaa [11H,
ompezensiercst 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00b1aHO 310 1000 py6.)..Ecni onepanust mpoBoaurcs 3a pyoexom, To
pasmMep CyMMEI, 1o KoTopoii He TpeOyercs BBoa [IMH-koma, ompenernsiercst mpaBHIaMu MEKIYHAPOIHON IUIATEXHOM
CHCTEMBI, ICHCTBYIOIINMH B TaHHOM TocyaapcTse (00br9Ho 3T0 3kBuBasieHT 25 EUR B MecTHOIT BamoTe).
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7.12.5. Kapter COepOank I[Ipembep MOryT OBITh BBINYIICHBI TOJBKO B paMkKax makeTa yciayr «COepOaHk
[Ipembep». PactopikeHune moroBopa 00 OOCTYKHMBaHWHU IAKETa YCIYT SBISETCS OCHOBAaHHUEM NPEKpPAIICHUS
neiicteust Kapt Coepbank Ilpembep u 3akpoiTust Cuera KapThl.

7.12.6. B xommekc noctynHbix Jlepxkatento Kapter Coepbank [IpeMbep CepBUCHBIX YCITYT BKITIOUCHBI:
7.12.6.1. Kapra Priority Pass® - sBsiercst cpencTBoM gocTyma B VIP-3a116l a3poropToB.

- Henunarexnast kapra Priority Pass Beinaercs Jlepxxarento Kaprer Coepoank [Ipembep, CueT KoTOpOit
OTKpHIT B pyorsix P®, Bmecte ¢ OcHoBHOI KapToit Coepbank [Ipembep U ABIsSETCS HEOTHEMIEMO
gacThio KapTouHoro mpoaykra [TAO CoepbaHk.

- Cpok neiictBust kapthl Priority Pass - 3 ronma. Jlata okoHyanusi cpoka AeiicTBusl KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHWs cpoka aeiicteus Kapter Coepbank [Ipembep, k
KOTOPOM OHA BBIMYIICHA.

- B cnyuae ouepemnoro mepeBbimycka Kapter CoOepbank Ilpembep kapra Priority Pass
MEepEeBBITyCKAaeTCs Ha TOT e CPoK, uto u Kapra Coepdank [Ipembep.

- B ciydae ytpaTel WM TeXHHYECKOW HeWcIpaBHOCTH KapTel Priority Pass Jlepikaremp momxeH
oOpatuthcs B baHk /1151 ee mepeBbImycKa.

- [Tpu 3akperTan Cuera Kapter Coepbank [Ipembep kapra Priority Pass noanexxut cnaue B bank.

- Pacropxerne moroBopa 00 OOCITY)XKMBaHHHU ITaKeTa YCIYT SBISIETCS OCHOBaHHWEM MJIsi OJOKHPOBKH
kapThl Priority Pass.

- C ycnoBusiMH HCHOJNB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB Jlepikarenp MoeT
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.12.6.2. CtpaxoBaHue:

- OcHoBHOMy J[lepkarento Kaprer COepOank IIpeMbep NpemocTaBisieTcss CEpBUC CTPaXOBAaHUS IIO
mporpaMMam, yKa3aHHbIM Ha caiite banka, oOecneuuBaeMblii JIMICH3UPOBAHHON CTpaxoBOU
KOMITAHHEH.

- JIns TOATBEp)KIACHUS YCIyTHM CTPaxOBaHMS OCHOBHOMY JlepikaTenro MOXKeT OBITH OogopMIiIeH
CrpaxoBoii cepTudukar.

- OO0s3aTesIbHBIM  YCIIOBUEM NPEAOCTABICHUSI CTPAXOBBIX YCIYT SBJSIETCS HAIMYME Y OCHOBHOTO
o .27
Heprxatens neiictByromeit” Kapter Coepbank Ilpembep.

- VYcoBus NMpenoCcTaBieHU YOIy CTpaxoBaHHUs JA0BOIATCS 10 [leprkaTens npu Bbigade emy Kaprhl
Coepbank IIpembep, a Takxke pa3MenieHsl Ha caifte banka.

7.13. lonoanurejbHble ycaosus st Kapr World MasterCard Elite Coep6éank 1 u Visa Infinite
Coepoank 1

7.13.1. Kapter World MasterCard Elite Coepbank 1, Visa Infinite Coepbanx 1 (manee — Kaprer Coepbank 1)
BEIMYCKAIOTCA B paMmkax makera ycinyr «CoepOank Ilepmrrity. Undbopmarnus o makere ycmyr «COepOaHk
[epesiit» noctymnaa Ha OdunuanpHoM caiite banka w/wmm B [logpaznenennsx banka.

7.13.2. Kaptel Coepbank | siBisirorcst 6aHKOBCKUME Kapramu ¢ ayaibHbBIM WHTEp(EcoM, MOIePKUBAOIIIM
C TIOMOII[bIO HHTETPUPOBAHHBIX B KapThl TEXHUYECKHUX CPENCTB U MH()OPMALMOHHBIX 3JIEMEHTOB OC3HAINYHYIO
omiary yciayr co Cuera KapThl, Kak 10 KOHTaKTHOH, TaKk M MO OECKOHTAaKTHBIM TexHojorusMm «MasterCard
PayPass», «Visa PayWavey.

7.13.2.1. O6cnyxkuBanne Kapr CoOepbank 1 mpy MX HCHONB30BAaHHM B YCTPOWCTBAX caMOOOCITY)XKHWBaHHS, B
MYHKTaX BBIJAYM HAIMYHBIX, a TaKKe HA NPENNPUATHAX TOPIOBIM M cdepsl yCIyr, He OOO3HAYEHHBIX
noroturnamu «MasterCard PayPassy», «Visa PayWave» — konTtaktHoe. [To 6eckonTakTHOMY HHTepdeiicy KapTs
MOTYT OOCIYXHBAThCSl TOJILKO Ha MPEINPHUITUSX TOProBIU/cepbl yCIyr, O0O3HAYECHHBIX JIOTOTHIIAMU
«MasterCard PayPass» s Kapt COepbank 1 miarexnoii cucremsl MasterCard Worldwide, «Visa PayWave»
nnst Kapr Coepbank 1 marexxHoit cucremsl Visa International.

% Kapra Priority Pass siBnsercs mpoaykroM Kommanun «Priority Passy, Jlonmon, BenuxoGpuranms. Bank He HeceT 0TBETCTBEHHOCTH 3a
MIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX YCIIYT.
2 Kapra ¢ He HCTEKIIMM CPOKOM JEHCTBHL.
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7.13.2.2. Onepanuu, COBEpIICHHbIC MyTeM HcIoib30BaHus Kaptel CoepbaHk 1 OECKOHTAKTHBIM CIIOCOOOM Ha
cymmy B npeznenax 1000% py6eit, nposogsatcs G6e3 BBoxa [IMH-koxa mmm noamucy Kimenta Ha uexe.

7.13.3. Kapter CbepOank 1 MoryT OBITH BBITYLIEHBI TOJBKO B pamkax makera ycinyr «CoepOank IlepBbrii».
Pacroprkenne moroBopa 00 00CITyKUBaHUH TTaKeTa YCIyT SBISIETCSI OCHOBaHMEM IpeKparieHus neiictsus Kapr
Coepbank 1 u 3akpeiTust Cuera KapTsi.

7.13.4. B xommnekc goctynsbix Jepxkarento Kaprer Coepbank 1 cepBUCHBIX YCIyT BKIIOUEHBI:
7.13.4.1. Kapra Priority Pass® - siBisieTcs cpescTBOM nmoctyma B VIP-3ame1 asponopToB.

- Hemmarexxnast kapta Priority Pass Bermaercs Jepxkaremto Kapter Coepbank 1, kak OCHOBHOH, Tak M
JIOTIOJTHUTEIIBHOM, U SBJISICTCS HEOThEMJIIEMO YacThI0 KapTouHoro npoaykra [IAO CoepOaHk.

- Cpok neiictBust kKapthl Priority Pass - 3 rona. Jlata okoHuaHus cpoka JeilcTBus kapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka neiicteus Kapter Coepbank 1, k KoTopoit
OHa BHIMYIIICHA.

- B ciyuae ouepennoro nepesnimycka Kapter COepOank 1 xapra Priority Pass mepesbimyckaeTcs Ha
TOT k€ CpOK, uTo u Kapra Coepbank 1.

- B chywae yTpaThl MM TEXHHYECKOW HEUCTPaBHOCTM KapThl Priority Pass [lepxarens nomkeH
oOpaTtutbes B baHk 1i1s1 ee mepeBbImycKa.

- [pu 3axperTin Cuerta Kapter Coepbank 1 kapta Priority Pass momiexut caaue B bank.

- Pacropkenne moroBopa 00 OOCTY)KMBAaHUM ITaKeTa YCIYT SIBISIETCSI OCHOBAaHUEM JUIS OJIOKMPOBKH
Kapthl Priority Pass.

- C ycroBusiMH HCTONb30BaHUsA KapThel Priority Pass m mepeunem VIP-3amoB [epxkarenb MOXKET
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.4.2. CtpaxoBaHnue.

- Hepxatemo OcHoBHOM 1 [lomonmHurtensHoli KapTtel COepOaHk 1 mpemocTaBisieTcss CEpBHC
CTpaxOBaHHWs MO MporpaMMaM, yKa3aHHBIM Ha caiite baHka, oOecrieunBaeMBbIi JIHIIEH3UPOBAHHOM
CTPaxoBOI KOMIaHUEH.

- Hnst moxaTBepkIeHUs yCIyrn crpaxoBaHuss OCHOBHOMY JEpKaTelro MOXKET ObITh odopmiieH
CrpaxoBoii cepTudukar.

- OO0s3aTeNIbHBIM  YCIIOBHEM NPEAOCTABICHUSI CTPAXOBBIX YCIYT SBJSIETCS HAJIMYME Y OCHOBHOTO
o + 30
Hepxatens neiicrByromeit” Kapter CoepOank 1.

- VYcnoBus mpenocTaBiIeHHs YCIyT cTpaxoBaHUs AoBoaaTcs Ao [lepxatens mpu Boigade emy Kapter
Coepbank 1, a Taxoke pa3MelieHbl Ha caiite banka.

7.13.4.3. Ycayra «Koncbepx-CepBucy.

- Hepxatento OcnoBHoit u JlononanTensHON kapT Coepbank 1 npenocransercs ycnyra «KoHcbepik-
Cepsucy, koTopas no3possieTr JepkaTensiM moyydarb HE0OXOAMMYIO HWH(GOPMALIUIO O TPAHCIOPTE,
TOCTHHHMIIAX, PECTOpaHaXx, MPOKaTe aBTOMOOMIIEH, MecTax OTJbIXa H T.II.

- [lpy HEOOXOAMMOCTH TOJNyYeHHs JIOTONHUTENBHBIX TATHBIX ycuyr «Koncbepxk-CepBucy»
Hepxatens nHopmupyercst onepatopom yciryra «Koncbepx-CepBUC» 0 CTOMMOCTH yCIyr. Yciyra
OKa3bIBAcTCs TOJBKO B CiIydae cornacus Jlep>karens ¢ onaaTon.

® Hnst TCT Ilpennpusituii, ¢ kotopbiMu [TAO COepOaHK 3aKIOUYEHBI JOTOBOPHI AKBaPUHIA, OECKOHTAKTHBIC ONEpalui B CyMME 10
1000 py6. coBepuratotcs 6e3 BBoaa [IMH-koxa. Ecnu onepanust mpoBoaurcst B TCT Ipeanpusitist, 3aKIFOUMBIIET0 JOrOBOP dKBaipuHra
¢ IpyruM OGaHKOM, cyMMa OECKOHTAaKTHOU oIepanui, coBeprraemoi 6e3 BBoga [IVMH, ompenensercs 6aHkoM — dKBaiipepoM (BMecTe C
TeM 00braHO 310 1000 py6.). Ecinu onmepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMBI, 10 KoTopoi He Tpedyetcs BBoa I[TMH-koxa,
OTIpeAeNsAeTCs IPaBIIIaMU MEXKIyHApOIHOI IITaTeXKHON CHCTEMBI, JEeHCTBYIOIINMHI B JAHHOM IOCyAapcTBe (0OBIYHO 3TO SKBUBAJEHT 25
EUR B MecTHO# Baitore).

» Kapra Priority Pass sBistercst mpoaykrom kommanuu «Priority Passy, JlonmoH, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH 3a
MOJHOTY U KQ4€CTBO YKA3aHHBIX CEPBUCHBIX YCIIYT.
30 o

Kapra ¢ He uctekumm cpokom JIeHCTBUSL.
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7.14. NonoauuteabHble ycaoBus st Kaprelr IIAO Coep6aHk, BbhIMycKaeMoOid B paMKax 3apmjaTHOIo
MpOeKTa

7.14.1. lannsie Kapts! BBIITYCKAIOTCS paboTHUKaM [pennpustuit (Opranuzanun) 130 041
yYaIumMcst/cTyIeHTaM/aciupalTaM/paboTHIKaM Y4eOHBIX 3aBeACHHU, 3aKiarounBINX ¢ bankom JloroBop o
MPEIOCTaBICHUN YCIYr B PaMKax 3apIUIaTHBIX MPOEKTOB, W MCIOJB3YIOTCS sl 3auucieHus Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

7.14.2. 3a Beimyck u o0cnmyxuBanue 0ankoBcknx Kapt [TAO COepOaHK, BBITYCKAaeMbIX B paMKaX 3apIUIaTHOTO
MPOEKTa, B3UMACTCS IUIaTa B pa3Mepe, NMPEAyCMOTPEHHOM JIOTOBOPOM O TMPEIOCTABICHUH YCIYT B paMKax
3apIUIATHBIX MPOCKTOB, 3aKII0YCHHBIM Mexy [Ipeanpustuem (Opranusaiueii)/yY ueOHbIM 3aBEICHUCM.

7.14.3. B cnyuae n3meHenus KimmeHToM MecTa paboThl (YBOJBHEHUS)/y4eObl, pacTOPKEHUS JOTOBOpa MEXKIY
[penmpusituem (Opranmzanueii)/YdueOupiM 3aBefeHneM W bankoMm, B cimydae BeiOopa KimieHTOM HWHOM
KpEAUTHOM opraHu3anuu s 3auncienus Ha Cuer KapTel 3apab0OTHOM I1aThl, CTUTICHAWN | T.JA., a TAKXKE MPH
OTCYTCTBUM TOCTYIUICHUIA 3apIUIaThl, CTUICHIWN W T.J1. B TEUYCHUEC TPEX MECAICB MOApsAN, baHk Brpase
YCTaHOBUThH 3a oOchyxuBanue KapTbl mnary, NpeayCMOTPEHHYIO JJsi COOTBeTCTByromiero Buaa Kapr,
BBIMYIIICHHBIX BHE 3apIUIATHOTO MPOEKTA, HauWHAs CO JIHS, CISAYIONIErO 3a JHEM HACTYIUICHHS yKa3aHHOTO
COOBITHSL.

7.14.4. KnueHT cornamaercs ¢ TeM, 4TO B cliydae, €clii baHK NpHHMMaeT pelieHHe O HEBO3MOXKHOCTH
nepeBoga KimenTta Ha HOBBIE ycioBusi oOciyxkuBanus (m.7.14.3), baHk nMeeT mpaBo MpeKpaTUTh JEHCTBHE
KapTsr.

7.15. lonosinuTesibHbie ycaoBus st aederoBbix Kapr ITAO Céepoank Visa Gold «Aspoduior», Visa
Gold «A3poduior» «IIpuBuiernpoBannbliiin,Visa Gold «Aspodiior» «JIbroTHbI»

7.15.1. Te6etoBas Kapra Visa Gold «Aspodior», Visa Gold «Aspodiaory «IIpuBuieruposanusiii», Visa Gold
«Aspodnor» «JIbrotueiii» (manee — Kapra) - sBiusiercs OankoBckoit Kaptoit ¢ ayansHbIM HHTEpdeEicoM,
MOJAEPKUBAIOIIMM C IIOMOIIBI0 HMHTETPUPOBaHHBIX B KapTy TexHHYecKHX CpeAcTB M HMH(GOPMAaLMOHHBIX
3JIEMEHTOB Oe3HamMuHylo oruaty yciayr co Cuera KapThl, Kak IO KOHTAKTHOW TEXHOJIOTMH, TaK U IO
0ECKOHTaKTHBIM TexHoJoruIM «Visa PayWavey.

7.15.2. Ob6cnyxuBanue Kapt npu ux MCMONB30BaHUM B YCTPOMCTBAaX CaMOOOCITY)KMBAaHUS, B IIYHKTaX BBIAAYN
HAJIMYHBIX, a TAKKE B TOPTOBO-CEPBHUCHBIX MPEINPHUATHX, HE 0003HaYCHHBIX JloroTunamu «Visa PayWavey, —
OCYIIECTBIISCTCS 10 KOHTAKTHOM TEXHOJIOTHH.

[To 6eckonTakTHOMY MHTEpdeticy KapTbl MOTyT 00CITy»KHBaThHCS TOJILKO B TOPTOBO-CEPBUCHBIX MPEANPHATHSIX,
00o03Ha4YeHHBIX Jorotunamu «Visa PayWave» nns Kapr nnarexsoii cucremsl Visa International.

7.15.3. Onepanuu, coBepliaeMble MyTeM HCIONb30BaHUsT KapTbl OECKOHTAaKTHBIM CHOCOOOM Ha CyMMYy B
1 o NN

npegenax 1000%! py6neit Poccniickoii ®exeparuu, npoBomsites 6e3 Boga [TMH-koxa win moxmucy Kinerra

Ha YeKe.

7.16. lononnurtensubie ycaosus aisi Kapr [IAO Céepoank Visa «Adpoduior»
7.16.1. TepMuHBI U onpeeeHUS:

Aspoduiot — OAO «AspodnoT-poccuiickue aBUauHAN.

Muniau — muny, HauucisgeMbele bankom B cootBercTBuM C «lIpaBmiamu Haumcnenus Munbe» Ha Cder ydera
Muits TIpH COBEPIICHUH OTiepalyii ¢ ucrnoib3oBanneM Kaptel Visa «A3podioTy u BEIMTYHICHHBIX K ee Cuery
JlONOHUTENBHBIX KapT.

Iporpamma - IIporpamma «Aspodnor bonyc» OAO «AspodaoT-poccuiickue aBUaATUHUNY, TTO3BOJISIOIASL
VYyactauky [IporpaMmsbl mosydath NMpeMHUW MPU IMOJB30BAHUU ycIyramMu Aspodiora W ero mapTHEpOB B
COOTBETCTBHH C YCIOBUAMU lIporpammebr.

31 . .
Jis  TOproBo-CEepBHUCHBIX Tpeanpuatuii, ¢ KotopeiMu [IAO COepbaHK 3aKIIOYEHBI JIOTOBOPHI JKBaiipuHTa,

OeckoHTakTHBIE omnepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoja [IMH-koma. Ecim omepanmsi mpoBoauTCsS B
TOPrOBO-CEPBUCHOM TPEANPUSITAN, 3aKIIOYUBIIAM JIOTOBOP SKBallpWHTa C JAPYIHM OaHKOM, CyMMa OECKOHTAKTHOW
ormepanuu, coBepmaemoii 6e3 Beoga [IMH-konma, onpenensiercss 6aHkoM - 3kBaiipepoM. Eciu omeparus mpoBOAHUTCS 3a
pyOexxoM, TO pasMep CyMMBI, I0 Kotopoil He TpeOyercs BBoj [IMH-konma, ompepernsieTcss mpaBUIIaMU MEXITyHAPOIHOMN
IUTATS)KHOW CHCTEMBI, ICHCTBYIOIIMMU B TAHHOM TOCYIapCTBE.
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Cuyer YuactHuka B IIporpamme - cueT, oTKpbhiBaeMbIii A3podioTom YdacTHHKY I[Iporpammsel mjis ydera
MIJIb, HAUHUCIISIEMBIX B COOTBETCTBUH € YCIOBHAMHU IIporpammel.

Cuer yyera Muab — cuer, oTkpbiBacMblii bankom [lepxkatemo Kapter Visa «AspodaoTy», nmpeaHazHauYeHHBIH
JU1sl yyeta Muib.

YuacTauk [Iporpammsl — 11110, 3apeructpupoBantoe B [Iporpamme.

«IIpaBuaa naunciaenuss Muuby - [IpaBuna Hauucnenus Mwuibp B mporpamme «Aspoduior Bonyc» mpu
coBepmreHnn JlepxkatemeM OaHkoBckoit Kaptel Visa «AspodioT» omeparuii ¢ ucmoib3oBaHueM Kaptor -
JOKYMEHT, YTBEPKJICHHbIM baHKOM, ONpeaesiomui NepedyeHb ONepaltnii, COBEPIIEHHbIX ¢ UCHOJIb30BAHUEM
Kapter Visa «Aspodnot» u JomOMHUTENBHBIX KapT, BBINYHIEHHBIX K ee CueTy, Mo KOTOpbIM baHkom
Mpou3BoANTCA Haunciaernne Mutp Ha Cuer yuyera Mub.

7.16.2. Jep:xkatenn (YuactHuk [Iporpammel) nopydaet baHky exxeMecs9HO IPOU3BOANUTE HauKcIeHne MUb
Ha Cuer yyera Mmuiab B coorBercTBUHM C «IIpaBmiaMm HayMCJIeHUS] MWIb», pa3MmemacMbiMu baHkoM B
[onpazaenenusx banka w/wim Ha OdunuansHoM calite banka, U HanpaBiaTe B A3podiaoT MHPOpPMAIIHIO O
KoimdecTBe Mute 3a OTUeTHBIA Tepwof A MOcHeAyromero 3aducieHuss Mwumb Aspodnorom Ha Cuer
Yuyacrauka B [Iporpamme.

7.16.3. bauk unpopmupyet [epxkatens o konumuecTBe Muib 32 OTYETHBIN TEpHO B exkeMecsiuHbIXx OTueTax 1o
Cuety Kapto1 Visa «Aspodmory.

7.16.4. Jlep>katenp UMeeT mpaBo 0OpaTUTHCSA B baHK B Cilydae HECOTJIACHS C KOJIMYECTBOM HAYHCICHHBIX MUIb.

Ecnu B Teuenne 6-tu MecsueB ¢ aatel popmupoBanus Otdera nmo Cuery JepkaTtens He oOpatuiics B baHk 1mo
Cuety Kapter, Munmu 1o xotopomy He ObuTH HauncieHsl A3poduioToM, bank BrpaBe oTkaszathb Jlepikarento B
HayucieHu Muib 3a mepuoj, OTpakKeHHbIN B yKa3aHHOM OTyerTe.

7.16.5. [lepkaTens cornamaercs ¢ TeM, yTo baHk BIpaBe BHOCUTH M3MeHeHUs B «[IpaBuia HaYMCICHUS MIUTb
C TpeIABapUTEILHBIM YBEIOMJICHHEM HE MEHee ueM 3a 15 (marHaanaTh) KaleHAapHBIX aHeW B OTdere 1o
Cuery, w/wmm myreM pa3memieHuss uHpopMmarmu o0 wm3MeHeHusx B Ilompasgenenwsx banka, w/wnmm
OdwunmaneHerii caiit banka.

7.16.6. [Ipu nmocpouyHoMm mepeBbITycke KapTbl B CBSI3M ¢ HM3MEHEHHEM JIATWHCKOTO HAMMCAHUS WMEHH H
dammmmn [lepkarens, JlepkaTenb MODKEH HE3aMEUIUTEIBHO MPOMH(POPMHUPOBATE A3pOQIIOT 0 BHECEHHBIX
U3MCHCHHUSX.

7.16.7. bank He HeceT OTBETCTBEHHOCTH IMPH BO3HHUKHOBEHWH pasHoriacuii mexmy Jepxkarerem Kapter Visa
«Aspodior» 1 ASpodIIoTOM.

7.16.8. bank He HeceT OTBETCTBEHHOCTH 3a 3alepXkKy 3auucieHus Aspodmnorom Ha Cuer YyacTHHKA B
[IporpamMme Muib, nHbOpMaIKs 0 KOTOPBIX ObLIa CBOEBPEMEHHO nepenana bankoM AspoduioTy.

7.17. onoauutensubie yciaosusi ns  Kapr Visa Gold «30JI0TOH» u World MasterCard
«30JIOTON»

7.17.1. Kapter Visa Gold «30JIOTOI», World MasterCard «30JIOTOM» BbimyckaloTcs B paMKax HakeTa
yeayr «3om0toiin > (raee - Kaptst ITY «30710T0ii»).

7.17.2. Kapter  IIY «3omotoit» sBusrorcss  OaHkoBckuMu — Kapramum ¢ gyassHeIM — HMHTEpdeEicom,
MOJICP>)KUBAONIMM C TIOMOIIBIO MHTETPUPOBAHHBIX B KapTbl TEXHUYECKHX CPEACTB M HH(POPMAIIMOHHBIX
AJIEMEHTOB Oe3HANN4Hyr0 orutaty ycnyr co Cuera KapTel, Kak 1Mo KOHTaKTHOHM, Tak M MO OECKOHTaKTHBIM
texHosorusaMm «MasterCard PayPass» u «Visa PayWavey.

7.17.2.1. B ycrpoiicTBaX caMOOOCITy)KHBaHUs, B IIyHKTaX BBIJAYN HAIMYHBIX, & TAK)KE€ B TOPTOBO-CEPBUCHBIX
MPEaNPUITUSX, He 0003HaYeHHBIX Jorotunamu «MasterCard PayPassy, «Visa PayWave» o6cnyxkuBanue Kapt
ITY «30510TO#» OCYITIECTBIISIETCS C HCTIOIH30BAaHNEM KOHTAKTHON TEXHOJIOTHH.

7.17.2.2. Ilo 6ecxonraktHOMY uHTepdeticy Kapter [1Y «305m0T0i» MOTyT 00CITY>KMBAThCS TOJIBKO B TOPrOBO-
CEpBUCHBIX NMPEINPHUATHAX, 0003HaueHHBIX Jorotunamu «MasterCard PayPass» - mns Kapr IV «3onoroii»
mwiarexxHor cucrembl MasterCard Worldwide u «Visa PayWave» - mias Kapr ITY «3om0Toi» miaTexHOM
cucteMsl Visa International.

2 Wudopmanus o nakere yciryr «30J0TOH» T0CTyIIHA B 1ojpas/eneHusx banka u Ha caiite ITAO CbepbOaHK.
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7.17.2.3. Onepanuu, coBepileHHbIe yTeM ucmoiib3oBanus Kapt ITY «30510Tol» OSCKOHTAKTHBIM CIIOCOOOM B
npeaenax CyMMBI 1000* py6neit Poccutickoti @eneparun, npoBonsarcs 0e3 Beoga [IMH-koma wnm nmoanucu
Knnenra Ha yeke.

7.17.3. PactopxxeHue jaoroBopa o0 OOCTYy)XKMBaHHUHM TMaKeTa YCIYT «30JI0TON» SBISETCS OCHOBAHUEM JUIS
MpeKpaleHus AeHcTBH 0aHKOBCKMX KapT, BBIMYIIEHHBIX B paMKax MakeTa ycIyr «30JI0TOW.

7.17.4. B xomrutekc noctynubix Jlepxkarento Kapter [TY «30510T0M» CEpBUCHBIX YCIYT BKIIOYCHBL:
7.17.4.1. CtpaxoBaHue:

- OcnoBHOoMy [lepxkatemo Kapter IIY «3omotoit» mnpemocTaBiseTcss CEpBHC CTPaXOBaHUS IO
mporpaMMam, yka3aHHbIM Ha caiite banka (www.sberbank.ru), obecrneunBaembiii CTpaxoBoOit
KOMITAHHEH.

- Jis mOATBEP)KACHUS 3aK/IIOUCHHS JOrOBOpa CTPaxoBaHMsS OCHOBHOMY Jlepkarento odopmisercs
CrpaxoBoii ceptudukat npu Beigaue Kaptel [TY «3o0m0Toit» mubo B qanpHeieM, 1Mo ero 3amnpocy.

- OO0s13aTeNILHBIM  YCIIOBUEM TPEAOCTABIICHUSI CTPAXOBBIX YCIYT SBISETCS HAJIMYUE y OCHOBHOTO
Hepxarens ueﬁCTBy}omeﬁ‘% Kaprtser ITY «30m0T0i1».

- VYcnoBus MpeoCcTaBISHUs YCIyT CTpaxoBaHUs pa3MelieHsl Ha caiite banka (www.sberbank.ru) u
noBonsarcs bankom go Jlepxkatens npu Beinaue emy Kaptor [TV «30m0T0».

7.18. lonorHuTeAbHBIE yCaoBUs A5 KapT «MHUP»
7.18.1. Bemyck HomomauTensHBIX KapT K Kapram « MUP» He ocymiecTBiseTcs.

7.18.2. Kapra «MWUP» mpuHumaercsi K oOCIYy)KMBaHHIO B TOPrOBBIX M CEPBHUCHBIX TOUYKaX, 00O3HAYEHHBIX
TOproBoi mapkoit «MIP».

7.19. YcaoBusi Beimycka n obcay:xnsanusi NFC-kapTor
7.19.1. [depxarens moxeT BeimycTuTh NFC-KkapTy B mopsiike, onpeAeIcHHOM HACTOSIINM Pa3IelIOM.

7.19.2. Jlep>kateiro IpeoCTaBIsIeTCs BO3MOXKHOCTh BhITycka NFC-kapThl TOJBKO MPH HAJIHYWU JACHCTBYIOIICH
OcHoBHoI1 JlebeToBoii kapThl/[lebeToBoii KapThl ¢ oBepApadTOM WK J[OTMOTHUTENPHON KapThl, BBITYIIEHHBIX
Ha M [lepkxaTensi, K KOTOPBIM MojKItoueHa Y cryra «MoOuIbHBINH 0aHK.

7.19.3. NFC-xapra He umeer MmarepuanbHoro Hocutens. Homep NFC-kapthl coxpansieTcss B MoOHIBHOM
yerpoiictBe [epxarens. IIMH u cpok neiictBust NFC-kapThl Takue ke, kak y OcHoBHO# [lebeToBoil xapThl/
HeGeToBoli KapThl ¢ oBepApadpToM WK JlononHuTeIbHOHM KapThl, K KoTopeiM NFC-kapTa OTKpHITa.

7.19.4. Beinyck NFC-kapTsl Bo3mokeH k OcHoBHO#M [leOeToBoii kapte//ledeToBoii kapTe ¢ oBepapadTOM WK
JomnonuuTensHoM kapte Jepxarens npu Hanuuuu y Jepxkatens pocryna k cetu MHTepHeT yepe3 MoOwibHOe
yCTpOiicTBO, KoTopoe notepxnBaet NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIEr0 MOOHIIBHOTO MPHIIOKEHHS .

7.19.5. Odopmiienne NFC-kapTbl ocymecTBisieTcss JlepxareineM caMOCTOATENLHO uepe3 MoOuIbHOE
YCTPOMCTBO ¢ BBEACHHEM B MOOMIIBHOM MpHIIOKeHUH HoMepa OcHoBHOM [{ebeToBoi kapThl//{e0eToBOM KapTh
c oBepapadToM miau JlONOJTHUTENBHOM KapThl, K KOTOpbIM OTKphiBaercs NFC-kapra, cpoka ee neicTBus,
¢bamunuu u uMeHu JlepikaTens, yKa3aHHBIX Ha JIMIEBOM CTOpPOHE KapThl, a Takke komga CVV2/CVC2,
YKa3aHHOTO Ha 0OpaTHOW CTOpPOHE KapThl, M KOJAa MOJTBEpKJCHHS, NoTydeHHoro JlepxkareneMm B Bujge SMS-

33 . .
s TOproBo-CepBUCHBIX mpeanpuatuii, ¢ kortopeiMH [IAO COepbaHK 3aKiIIOUEHBl JOTOBOPHI 3KBAWPHHIa,

OeckoHTakTHBIE omeparuu B cymme a0 1000 py6. cosepmratorcs 6e3 BBoga [IMH-xoma. Ecnmu omepanms mpoBoauTcs B
TOPTrOBO-CEPBUCHOM TPEIIPHUITHY, 3aKIIOYMBIIMM JIOTOBOP SKBalpuHra c ApYyruM OaHKOM, CyMMa OECKOHTAKTHOMN
ornepanuu, cosepmaemoii 6e3 BBoga [1MH-koxna, onpenensercs 6aHkoM — 3KBaiipepoM (BMecTe ¢ TeM 00bruHO 310 1000
py6.). Ecim onepaumst mpoBoauTcs 3a pyOexoMm, TO pa3Mep CyMMBI, 10 KoTopoii He Tpebyercst BBoj IIMH-kona,
ompenensIeTcsl IpaBUiIaMi MEXIYHApOIHOW IJIaTEKHOIM CHCTEMBI, AEHCTBYIOIIMMHU B JJAHHOM TOCYAapcTBE (OOBIYHO 3TO
skBuBaieHT 25 EUR B MecTHO# BatoTe).

* Kapra ¢ He HCTEKIIHM CPOKOM JIGHCTBHSL.

% IIpu HanMM4UMKU TEXHUUECKON BO3MOKHOCTH.

% CooterctBylomee MOGHIBHOE MPUIOKEHHE 3arpykaeTcs B MoGHIBHOE yCTpOHCTBO Jlepiarens MO HMHHIIMATHBE
JlepxaTens WM IpeaycTaHOBJIEHO Npou3BoauTeneM MobOmibHOro yctpoiicTsa. IlepedeHp COOTBETCTBYIOMNX MOOMIBHBIX
IpWIoKeHui pa3MeieH Ha OpunnansHoM caiite banka.
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COOOIIICHUST HAa HOMEpP MOOHJIBHOIO TeineoHa, MOAKIIOUEHHOro K Yciyre «MoOwibHblid Oank». [lo dakty
Boimycka NFC-kaptel /[epxkaremo HampaBnsercss SMS-cooOmeHne Ha HOMep MoOOMiIbHOrO TenedoHa,
MOJIKITFOYEHHOTO K Ycimyre « MOOMIIEHBIA OaHK.

Cosepmienne /[lepxxkaTeneM yka3aHHBIX BBIIIE MEHCTBHUIL, B TOM YHCJIE BBEACHHS KOJa MOITBEPKICHUS,
nosyueHHoro Jlepxkatenem B Buae SMS-cooOmuieHus Ha HOMEp MOOWIBHOTO TenedoHa, MOIKIFOYEHHOTO K
ycayre «MoOwibHBI OaHK» TOATBEpXKAaeT oO3HakoMieHue Jlepxkarens ¢ YCIOBUSMHU BBINYCKA H
obcyxuBaans NFC-kapTsl, coriacie ¢ HUMH U IPACOETNHEHIE K HUM.

[Tpu mammumm B banke TexHmdeckoi Bo3MoxxHOCTH odopmienue NFC-kapTel ocymectsisiercs Jlepxarenem
yepes Cucremy «Coepoank OHmaiiHy.

7.19.6. NFC-kapra ucmosb3yercs JJisi COBEPIICHHUs Olepanuil 1o OIiaTe TOBapOB/yCIyT B TOPrOBO-CEPBUCHBIX
NPENpUITHAX, B TOM 4YHCIE OIepalnuid oruiaTel ToBapoB/ycinyr B cetd MHTtepHer. CoepineHHe C
ucnois3oBanrueM NFC-kapThl HHBIX omiepaluii, He JI0ImyCKaeTcsl.

7.19.7. Ina yny4imieHWs KadecTBa OOCTY)KMBaHHs OIepaluid, COBepIIaeMblx ¢ ucrnoias3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHHUS O€30MaCHOCTH OKa3bIBaeMbIX ycIyr baHk ocraBiser 3a co0O NMpaBO M3MEHSTH
MOPSIIOK W ycoBusi ucnonb3oBanuss NFC-kapTel, u3BecTuB 00 3ToM JlepkaTenss B COOTBETCTBHH C IYHKTOM
1.3. Ycnosuid.

7.19.8. PacuerHsie (pacueTHO - KacCOBBIE) JOKYMEHTHI, O(GOpMIseMble IIPH COBEPIICHHH OMEparuil ¢
ncrnons3oBanreM NFC-kapTel, MOTYT OBITH TOJIMUCAHBI JIMYHOW MOAIMHUCHIO Jlepikarens mub0 COCTaBIEHHI C
WCIoJIb30BaHMeM AHajiora coOcTBeHHOpyuHO#H mommucu Jlepxkarens — [IMH OchoBHoli [leGeToBOi KapThl/
JeberoBoii kapThl ¢ oBepApadToM miw [lomOMHNTENEHOW KapThl, K KOTOpoi oTkpbiTa NFC-kapTa, uinn mytem
MPOXOXKACHUS AyTEeHTU(HUKALMY B COOTBETCTBYIOLIEM MOOMIBHOM NMPHJIOKEHUH, C UCIOIb30BAHUEM KOTOPOTO
ocymectBieH Boiyck NFC-kapTel Ha MoOMIBHOM ycTpoiicTBe (HOATBEPKACHUN OMOMETPUYECKUMH JTaHHBIMU
Ha MOOHIBHOM yCTpOMCTBE W/MIIM BBOAA mapoiii MoOMIBHOTO YCTPOMCTBA, B MAMSITH KOTOPOTO COXPaHEHEI
PexBusutet NFC-kapte1). Hcmonb3oBanne NFC-xkaptet u mpaBunsHoro [IMH mmbo coGcTBeHHOpYUYHOM
MOJNHMCH, a TaKXKe IPOXOKACHUE AYTEHTU(UKAIMM B COOTBETCTBYIOLIEM MOOHJIBHOM TPHUIIOKEHUH, C
WCIIONBb30BaHMEM KOTOpOro ocymiecTBieH BblTyck NFC-kapTel, Npu MpPOBEIEHUM OINEpaliy SABISETCS
HaJJIeKAIUM TIOATBEPKICHHEM TOr0, 4YTO pACHOpsDKEHHE Ha IPOBEIACHHE ONEpallMd IO CYETy KapTel
cocraBiieHo Jlepxkartenem. Omepaliii, CoBepIIeHHbIE Ha CyMMy B ipeienax 1000% py6ireit, MOryT IpOBOAMTECS
0e3 Brona [1MH mnu nmoanucu Jlepkatelis Ha ueke.

7.19.9. [epxarens, opopmuBmuii NFC-kapty, 00s3yercsi He niepenaBaTh MoOMIBHOE YCTPOWCTBO, B MaMSITH
KOTOPOTO coxpaHeHbl pekBU3UThl NFC-KapThl, TPETbUM JIMLIAM.

7.19.10. B ciryuae yrpaTsl MOOMIBHOTO yCTPOICTBA, B MAMATH KOTOPOTO cOXpaHeHbl pekBu3uThl NFC-KkapThl,
JepkaTtenb OJDKEH He3aMeIUIMTENILHO coo0muTh 00 yrpate MobumisHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHam, ykazaHHbIM B [lamsTke Jlepkarens. YBeaomiIeHHE CUMTACTCS TOTYYEHHBIM B MOMEHT 3aBEPILICHUS
teneoHHoro pasroopa ¢ oneparopom KonraktHoro Llentpa banka, B xome kotoporo Jlepkareib
MPEIOCTaBHI BCIO HEOOXOAMMYIO0 WHPOPMAIIUIO JUTs BeionHeHUs1 biiokuposkn NFC-kapThl.

7.19.11. Ecim mapons MoOWIBHOTO YyCTpoiicTBa w/minm MoOOWIIBHOE YCTPOWCTBO, B IMAMATH KOTOPOTO
coxpaHeHsl PexBusutel NFC-kapTbl, cTanm IOCTYNHBI TpPEeThUM JnnaM, [lepkaTelb OOKEH HEMEAJICHHO
coobmuTh 06 3TOoM B bank no tenedonam, ykazanuem B [lamsrke Jlepskaress.

7.19.12. Bnoxuposka NFC-kapTsl ocymniecTBisieTcs Mo npasuiaM 1. 3.12 Ycnosuii.

Hnst nanpHeimero wucnons3oBanusi NFC-kapter JlepkaTento HEOOXOIMMO BBIIYCTHTH/ IIE€PEBBITYCTUTD
OcHoBayto /[leOeToByro kapry//leGeToByro kapty ¢ oBepapadToM win J[ONOJHUTEIbHYIO KapTy (eCiau 3TO
MPeayCMOTPEHO YCIOBHAMH) M TIOCHIE IMOJNYYeHUs HOBOW/mepeBbimymieHHoi [lebeToBoii kapThl/[lebeToBoit
KapThl ¢ oBepapadToM odopmuts HOBYt0o NFC-kapTy B cooTBeTcTBUM € 1. 7.19.5 YenoBuil.

3 JleiicTBUTENBHO LIS omepalii, COBEpIIaeMbIX B TOPTOBO-CEPBHUCHBIX MPEANPUATHSIX, ¢ KoTopsiMu [TAO Coepdank
3aKJIFOYEHBI JIOTOBOPBI KBAHPUHTa, MPEIyCMaTPUBAIOIINE BO3MOXKHOCTD COBEPIIEHHsI OECKOHTAKTHBIX OTEPAIUi OILIaThI
B cymme 10 1000 py6Gmeit. Ecim omeparist mpoBOIUTCS B TOPTOBO-CEPBUCHBIX HPEINPHUATHAX, 3aKIIOYHUBIINX JOTOBOP
9KBalpuHTa C APYrMM OaHKOM, cCyMMa OECKOHTAKTHOW omepanuu, coBepiraemoil 6e3 BBoma I[IMH-koma, ompenensercs
6aHKOM — 3KBaiipepoM (BMecTe ¢ TeM o0bryHO 310 1000 pybdieit). Ecnu omepamus nmpoBoauTcs 3a pyoexoM, TO pasmep
CyMMBI, 10 KoTopoi He Tpebyercst BBox [IMH-kona, onpexnenseTcs npaBMiIaMu MEXIyHApOJHOM IUIATEKHOW CHCTEMBI,
JIEMCTBYIOIIMMH B TaHHOM rocyapcTse (00b19HO 3710 SkBUBasieHT 25 EUR B MecTHOM BamoTe).
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7.19.13. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce omeparuu ¢ NFC-kapToii, COBEpIEHHBIE 10 MOMEHTa
nonyuyenus: bankom yBenomuieHust o0 yrpare MoOunsHOro ycrpoicTBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHsl pekBU3NThl NFC-KapThl.

7.19.14. Bank HeceT OTBETCTBEHHOCThH 1O omepamusiM ¢ NFC-kapTol, cOBEpIICHHBIM IMOCIE TONYYCHHUS OT
Hepxarens yBemomiieHus: 00 yrpare MoOwibHOoro ycrpoiictBa/NFC-kaptel B cooTtBerctBuu ¢ 1. 7.19.10.
VYcnoBuil.

7.19.15. B cnyuyae coBepileHHS ONEpald ¢ WCIONb30BaHWeM MooOuibpHOro ycTpoiicTBa/NFC-kapThl 6e3
cornacus Jlepxkarens, Jlep>karens JOMHKEH TPOU3BECTH IEHCTBHS, MIpeyCcMOTpeHHBIe 1. 3.15. YcnoBuii.

7.19.16. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii KapThl/[lebeToBoil KapThl C oOBepapadTOM HIH
JlomomHUTENBHONH KapThl, K KOTOpPeIM OTKpbiTa NFC-kapra, D0 HCTeUeHHS Ccpoka e¢ melcTBHs baHk
ocymectBisier biokupoBky Bcex NFC-kapt mocme momaum [epxarenem OCHOBHON KapThl MHCHMEHHOTO
3asBieHus B bank B coorBercTBUM C M. 3.21 VYcmosuil. Jns manpHeimero ucnosb3oBaHuss NFC-kapTel
Jepxarento HeoOXOAMMO TIOCIC TIONYYCHHUs BBINYNICHHONH Ha HOBBIM cpok OcHoBHOHN [leOeToBoi
kapThl/[lebeToBoii KapThl ¢ oBepapadTom miu JlonoaHUTETpHOM KapThl caMocTosTensHo odopmuth NFC-kapTy
B COOTBETCTBHH ¢ 1. 7.19.5 YcnoBuii.

7.19.17. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii kapThl/[lebeToBoil KapTel c oBepapadTOM HIH
JononHutenbHON KapThl, K KOTOpbIM OTKpbiTa NFC-kaprta, mo ucreueHuu cpoka ee nedctBusa NFC-kapta
HepeBbIITyCcKaeTcs baHkoM aBTOMaTHYeCKH.

7.19.18. B cmyuae otkaza banka B mnepeBbimycke OcHoBHOW JleGeToBoi KapThl/[leOeTOBOM KapThl C
oBepapadToM wiH [{oMOTHNTENEHOM KapThl B COOTBETCTBHH C T1. 3.23 YcnoBuii, Bce odopmirenHsie NFC-kapTh
OJIOKMPYIOTCS U MX JalbHEHIIee NCTI0JIb30BaHNE HEBO3MOXKHO.

7.19.19. Ilpu orkaze KiueHra B cOOTBETCTBHH ¢ I1. 3.25 Y CIOBHiA OT AalibHEHIIIEro Ucnob3oBanus OCHOBHOM
JleberoBoii kapThl/Jle0eTOBOM KapThl ¢ oBepapadTOM miu JlonoaHUTEIHHON KapThl, K KOTOpbIM OTKpbiTa NFC-
kapta, NFC-kapra 6nokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHHE HEBO3MOXKHO.

7.19.20. Ilpm ycTaHOBIEHWW ITUMHTOB M OTPAaHHYEHHH B COOTBETCTBUU C M. 3.26 YCIOBHIA OHH Takxke
pacmpoctpansitorcs Ha NFC-kapTy.

7.19.21. Ilpm ycranoBieHnn baHkoM ITMMHUTOB Ha MPOBENEHUE OTEPANUii IO KapTe B COOTBETCTBUU C 1. 3.27
VYcaoBuil OHU TakKe paCIpPOCTPAHAIOTCS HA NFC—KapTygg.

7.19.22. Tlpu coBepmieHnn omnepanuii ¢ wucroiab3oBanueM NFC-kapTel u3MeHeHHe PacxoJHOro IMMHTA
OcnoBHoii [IebeToBoii kapThl/[lebeToBoit kapThl ¢ oBepapadToM min JJONOTHUTENHHOM KapThl OCYIIECTBISETCS
B COOTBETCTBHH C 1. 3.29. YcioBwuii.

7.19.23. Mudbopmuposanue 00 omnepanusix, COBEpIICHHBIX ¢ Ucnoib30BaHneM NFC-KapThl, OCYIIECTBISIETCS B
COOTBETCTBHH C pPa3/esioM 6 Y CIIOBUIA.

8. COBJIIOJJEHHUE 3AKOHOJATEJIBCTBA

8.1.B cooTBercTBMU C JEWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit ®epepanym baHk uMeeT mpaBo
TpeboBaTh oT KimeHnta mnpemocTaBieHus JOKYMEHTOB (KOMHUIl JIOKYMEHTOB) TIO TMPOBEIACHHBIM C
ucrnions3oBanneM Kapt(br)/pekBu3utoB Kapt(bl) pacdeTHBIM olepanusM B HHOCTPAHHOW BaNlOTE, HWHBIM
orepanysiM C IeJbI0 OCYIIECTBICHUS KOHTPONBHBIX (yHKIMH, a KimeHT o00s3yeTcs mNpemnocTaBisTh
HE00X0IUMBIC JIOKYMEHTHI 110 TpeOoBaHMIO baHka.

8.2.KimneHr 00s13yeTcst He UCIoJb30BaTh KapTy Juist COBEPIICHUS ONepaliuii, IPOTUBOPEUAIIUX JICHCTBYIOLIEMY
3aKoHonaTenbCcTBY Poccuiickoit denepanuu.

8.3.Kimentr o0s3yercs He mnpoBoauTh mo CUeTy onepanuu, CBS3aHHBIE C OPEANPHHAMATEIBCKOM
JESTEILHOCTBIO.

8.4.CTan0BaHI/Ie ACHCIKHBIX CpPCACTB, HAXOASANIUXCA Ha quTe, OCYIHICCTBJIIACTCA B COOTBCTCTBHUU C
(l)ellepaJ'IBHBIMI/I 3aKOHaMH.

8.5.baHk Bripase:

38
Jlumut YCTaHAaBJIMBACTCA AJIs1 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATCKA, OTKPBITBIX K quTy.
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8.5.1.B cnyyasx u mopsjke, MpeyCMOTPEHHBIX JIGHCTBYIOIINM 3aKOHOAATEILCTBOM, MONy4darh oT KimeHTa
nH(pOpMAIUIO, HEOOXOAMMYIO B IEJISX BBISBICHUS JIWIl, HA KOTOPHIX PAcCHpOCTPaHICTCS 3aKOHOIATEIhCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJIOTOOOJIOKCHWM WHOCTPAHHBIX CUETOB (Jajieeé - WHOCTPAHHBIH
HAJIOTOIUIATENBINUK), H HACHTUDHUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHKA.

8.5.2.0cymiecTBiiATh Tepenayy HHOCTPAHHOMY HAJIOTOBOMY Oprany ¥ (WIH) HHOCTPAaHHBIM HaJIOTOBBIM
areHTaM, YIOJHOMOYEHHBIM WHOCTPAaHHBIM HAJIOTOBBIM OPraHOM Ha yAEpKAHUE WHOCTPAHHBIX HAJIOTOB U
cOopoB (majee - WHOCTpPAaHHBIM HaJOTOBBIM opraH), LlenTpampHOMy Oanky Poccuiickoit @Denepanuw,
(denepanbHOMY OpraHy HWCIOJHUTEIBFHOW BIACTH, YIOTHOMOYEHHOMY HA OCYIIECTBICHHE (GYHKIHH II0
MPOTUBOJICHCTBUIO  JICTAIM3alU  (OTMBIBAHHMIO)  JIOXOJOB, TOJYYEHHBIX TMPECTYIHBIM  IMyTeM, H
(hMHAHCHPOBAHHUIO Teppopu3Ma, (QenepaTbHOMY OpraHy WCHOJHUTEIHHOW BIACTH, YIMOJHOMOYEHHOMY Ha
KOHTPOJIb W HaJa30p B 00JacTW HAJOTOB M COOPOB, MH(OpMAIWH, MOATBepxaatomeii, uto KimeHnt sBisercs
WHOCTPaHHBIM HajororiareiasinukoM. I[lepenaBate mHOpMamuio baHk BrpaBe TOJNBKO TpPU COOJIIOJIEHUU
TpeOOBaHUI 3aKOHOJIATENILCTBA U TP MONIy4eHUU OT KilMeHTa - HHOCTPaHHOTO HAJIOTOIIATEIbIIUKA COTJIACHS
Ha mepenady nH(popManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpTaH, KOTOPOE SBJISETCS OJHOBPEMEHHO COTJIaCHeM Ha
nepenady Ttakoud wuHpopMmarmu B LleHTpanenbeiii Oank Poccuiickoit ®Dexpeparum, (deaepanbHbI OpraH
WCTIOJTHUTEIILHOW BJIACTH, YITOJHOMOYCHHBIM Ha OCYIICCTBICHHE (DYHKIIUU 110 MPOTHUBOJICHCTBHUIO JICTATH3AINN
(OTMBIBaHHIO) JOXOJOB, IOJYYEHHBIX NMPECTYIHBIM IyTeM, W (DMHAHCHUPOBAHHUIO Teppopu3Ma, (eneparbHbINd
OpraH UCIOIHUTEIFHON BIIACTH, YIIOJTHOMOYEHHBIN Ha KOHTPOJIb M Haa30p B 00JIaCTH HAJOTOB U COOPOB (manee
— corjacue Ha mepeaady HHPOpPMalui B ”HOCTPAHHBINA HaJIOTOBBINA OpraH).

8.5.3.1IpunaTh pemieHne 00 OTKa3e B COBEPUICHWH OINepanuid (32 HUCKIIOYEHHEM Omepaiuii, yKa3aHHBIX B
moaryHkTe 8.5.4), OCyIIecTBISEMBIX B TMONB3Yy Wil 1o mopydeHuto Kmmenta mo Cuery Kaptel, B cimydae
HaJIN4uAa 'y banka O6OCHOBaHHOFO, JOKYMCHTAJIbHO IMOATBECPIKACHHOTO IPCAIIOJIO0KECHUSA, YTO Knuenr sBinsercs
HWHOCTPAHHBIM HAJOT'OINIATCIIBIIIUKOM, U HEMIPEACTABICHUA Knanentom B TeueHue IITHaamaTu paGqux I[HCI‘/’I CO
nHst HanpasieHnst bankom Kimenty 3anpoca 06 otHecenun KinueHra K MHOCTpaHHBIM HAJIOTOMJIATEIbLIINKAM:

(a) UH()OPMALINH, TTO3BOJISIOIIEH OMPOBEPTHYTH PEIIOIOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTETOPUHU
HWHOCTPAHHBIX HAJIOTOIIATCIBIINKOB,

(6) HeoOXoAuMoN  WHGOpMAIUK, HISHTHQHUIMPYIOMEHR ero B  KadyecTBE  WHOCTPAHHOTO
HaJIOTOTIATEIIBIINKA;

(B) cornmacus KimeHnta (oTka3za OT NPEIOCTaBICHHMS COIJIacHs) Ha Imepemadyy UHGOpMAIUU B

MHOCTPAHHBIN HAJIOIOBBII OpraH.

8.5.4.Ilpexparuth coBepuieHue onepaurii o Cuery KapTbl, BKIlIOYas omnepauuy IO 3a4UCIICHUIO JIEHEKHBIX
cpeactB Ha CueT, OTKpBITBIH KilMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENBINUKY, P TPUHITHU pelIeHus: 00
OTKa3¢ B COBEPIICHWM OIEepaliii B COOTBETCTBHU TMOAIMYHKTOM 8.5.3, 3a MCKIIIOYEHHUEM IIIATEKEH,
MPeyCMOTPEHHBIX ab3allaMH BTOPHIM - TSATHIM IMyHKTa 2 craThM 855 I'paxxmanckoro kogekca Poccuiickoit
@Denepanny, llepeBogoB — meHexxHBIX  cpeactB Ha  bankoBckuit cuer  KimeHTa-mHOCTpaHHOTO
HaJIOTOIUIaTENbIIUKA, OTKPBITHIM B JIPYroi KpeIWTHOW OpraHM3allu{, BBIJAYM JEHEKHBIX cpeAcTB co Cuera
KnuenTy - ”HOCTpaHHOMY HaJIOTOIUIATEIbIIHUKY.

8.5.5.PacToprayTh B OJHOCTOPOHHEM IOPSAKE JOIOBOpP Ha BBITYCK M OOcHyxuBaHue OaHKOBcKoi KapTbl B
cilyyae HempenocTaBieHust KIiMeHToM - HHOCTpaHHBIM HaJIOTOIUIATENBIINKOM B TEUEHHE TISITHAALATH pabodnx
JHeW mocye THS NpuHsIThs baHkoM pereHns 06 OTKa3e B COBEPIICHUHU Ornepaiuii nHpopMaium, HeoOXoUMOi
st ero neHTudukanmy B KauecTBe HHOCTPAHHOTO HAJIOTOIUIATENbIINKA, U (MJIM) B Cllyyae HEIpeI0CTaBICHHs
KnueHToM - HMHOCTpaHHBIM HaJOTOIJIATENBIIMKOM corjlacus (OTKa3a OT IPEAOCTaBJIEHUS COTJlacHs) Ha
nepegayy MH(GOPMAaILMK B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

8.6.bank yBegomisier KitneHta o pernieHnu 0TKa3aTh B COBEPIICHHH OTIEPAIIHiA, OCYIIECTBISIEMBIX B ITOJI3Y WIIN
no nopyuenuto Knuenra mo JloroBopy, o pelieHuH pacTOprHyTh J[OroBOp B OJHOCTOPOHHEM MOPSAKE, HE
TO3THEE TTHS, CIACAYIOMIETO 3a THEM NMPUHATHS PEHICHUS 10 OCHOBAHMAM, M3JIOKEHHBIM B I.II. 8.5.3 u 8.5.5
HACTOSALIMX YcaoBHMi 1o aapecy KimeHTa/aapecy 3JIEKTPOHHOM IOYTHI/TIO HOMEPY MOOHIIBHOrO TeieoHa,
KOTOpBIN yka3aH Kimentom B 3asBneHun Ha 0aHKOBCKOe oOCiykuBaHue KimeHTa muOO B MHOM JOKYMEHTE,
opopmiennom Kimmentom B pamkax Jlorosopa.

9. ISMEHEHUE UH®OPMAILINU, HABJIIOJAEHUE U 3ATINCH

9.1.Knuenr o0si3yercst noaats B Ilogpasnenenue banka no mecry Benenus Cyera NUCbMEHHOE 3asBIICHHE 00
W3MEHEHUHU JaHHBIX, YKa3aHHBIX B 3asBieHMH (B T.4. Ha Mojy4yeHUe JIONMOTHMUTENBHBIX KapT), BKIIOYAs
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KOHTaKTHYI0 HH(popMaIuio, crnocod cBsa3u baHka ¢ HUM, B TEUCHHE CeMM KajJCHIAPHBIX JHEH C JaThl UX
U3MEHEHU.

9.2.banK BmpaBe OCyLIECTBIISITh BHICOHAOIIONEHHE, a TaKKe TeIe()OHHYIO 3allUCh B CBOMX IMOMELICHHUAX U Ha
CBOMX YCTPOMCTBaxX B IeNIIX oOecredeHus] 0€30MacHOCTA M HaJyIexkariero oociyxuBanns Kimuenra 6e3 ero
JOTIOJTHUTENILHOTO yBeZoMIIeHUs .Buaeosanuicy u 3anucu TeaeOHHBIX Pa3srOBOPOB MOTYT OBITh UCIIOJIb30BAHBI
B Ka4eCTBE JJOKA3aTEJILCTB B MPOLIECCYATbHBIX ICHCTBUSX.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJICKAIIICE HCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jlorosopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TiOo cOou B 0OCITY)XMBaHWH, CBS3aHHBIC ¢ 00OpPYIOBaHUEM,
CucreMaMu TMOJaYMl dJIEKTPOIHEPTHHM W/WIM JIMHUKA CBSI3M WJIM CETeH, KOTOpble 00eCIeunBaoTCs,
SKCIUTyaTUPYIOTCSL W/UITH O0CTYKHUBAIOTCS TPETHUMH JIMIAaMH. baHK He HECeT OTBETCTBECHHOCTH B CHTYaIUSX,
HaxonsAmuxcs BHe cepbl KoHTpoa banka.

10.3. baHk He HeceT OTBETCTBEHHOCTH IO OMepanusM, B cioydae eciu nHpopmanus o Kapre, Kone kimenTa,
[T1MHe, KontponsHoit napopmaru Knuenra, Jlorune (Mnentudukarope nonszoBatens), naponsix CucTeMbl
«COepbank OwnnaiiH» CTaHeT H3BECTHOH HWHBIM JIMIAM B pE3yJbTare HEJOOPOCOBECTHOTO BBITIOIHEHHS
KnnenTtoMm ycrmoBuii MX XpaHEHHs M MCIIONb30BaHNA. baHK He HECET OTBETCTBEHHOCTH IO ONEPALIUSM, B CIIydae
ecnmn MOOMIBHBIA Tenedon KiueHta ¢ HOMEpOM, MOMKIIOYEHHBIM K Yciyre «MoOOWIBHBIN OaHK», CTaHET
JOCTYTIEH UHBIM JIMLIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a TIOCIEACTBUS WCIONHEHHUS TOPYYSHHH, BBIIAHHBIX
HEYTIOJITHOMOYSHHBIMH JIMIIAMHU, ¥ B CIIydasx, KOTJa C HCIIOJH30BAHWEM IMPEIyCMOTPEHHBIX OaHKOBCKHMH
npaBwiamMd W JloroBopom nmpoueayp baHk He MOr yCTaHOBHTH (JakTa BbIIAYM PACHOPSIKCHHS
HEYIOJIHOMOYCHHBIMH JIUIIAMHU.

10.5. baHk He HECeT OTBETCTBEHHOCTb:
- B ciy4asx HeBblnojaHeHus: Knuentom ycnosuii Jlorosopa;

- B CIy4yasx OTKa3a TOProBO-CEPBUCHOTO TPEANPHUATUS B MPOBEIACHUU OIEpardil  OIIaThl
TOBApOB/YCIYT C WCIIONH30BAHWEM JIIEKTPOHHOTO TEPMHHANA O MPHUYWHE OTKaza Jlepxkartens ot
BBoga IIMH-xona;

- B CIyyasx OTKa3a TOPrOBO-CEPBUCHOIO NPEANPHUATHS B MPOBEIACHUU OIEpALMil  OIUIATHI
TOBApOB/yCIYr IO MPHYAHE HEOOXOAUMOCTH JIOTIOJHUTENBHOW TPOBEPKH IMPABOMEPHOCTH
IIPOBEICHMS OlIEpaLuY;

- 3a BBEACHHE TOPTOBO-CEPBUCHBIMHU MPEANPHUITHSIMH JIOTOJHUTEIHHBIX KOMHCCHH 3a OIuIaTy
ToBapoB/ycnyr o Kaprawm;

- 3a OrpaHUYEHMs M0 CyMMaM MPOBOJMMBIX olepanui u 3a nopsaok Unentndukanum lepxatenei,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATHIMH U APYTUMHU OaHKaAMH.

10.6. OrBercTBeHHOCTh banka mnepen KiMeHTOM OrpaHMYMBAETCS JOKYMEHTAJIbHO IOATBEPIKICHHBIM
peabHBIM yiiepOoM, BO3HUKIIUM y KineHTa B pe3ynbpTare HenmpaBOMEpHBIX AericTBuil banka. Hu mpu kakumx
oOcTosATenhcTBax baHk HE HECET OTBETCTBEHHOCTH Tepe]; KinmeHToM 3a Kakue-In0o KOCBEHHBIE, TOOOUHBIC WITH
CIy4aiiHbie YOBITKH (B TOM HHCIIC YIYIIEHHYIO BBITOMY), JlaxXe B ciiydae, eciu KimeHT ObUT yBEIOMIIEH O
BO3MOKHOCTH MX BOZHUKHOBCHUISI.

11. IOPAJOK PACCMOTPEHMSA CIIOPOB
11.1. Ucku Knuenta k banky npeapsBisioTcs B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit Penepanyn.
12. CPOK JEMCTBUSI JOTIOBOPA

12.1. I[OFOBOp BCTYNACT B CUIIYy C JAaThl €TI0 MOANMCAHUA CTOpOHaMH u L[efICTByeT J0 ITOJTHOT'O BBIINIOJIHCHHA
CTOpOHaMI/I CBOMX 00S13aTENBLCTB 110 I[OI‘OBOpy, B TOM 4HCJIC B COBOKYITHOCTHU:

- cmauu Kaptsl (Bcex OCHOBHBIX U [|0TIONMHNTENBHBIX KapT), BRITymeHHON(-b1X) K Cuety KapTsl, nim
rogauun 3asiBieHus(-if) 00 ee(nx) yTpare;
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- HoramieHus B TOJHOM oObeme OOmeH 3al0/DKeHHOCTH, BKIIOYas IUIATHI, IPEIYyCMOTPEHHBIC
Tapudamu Banka®;

- noramenuss CyMMBI CBEPXJIMMHTHOM 3a/JI0JDKEHHOCTH M YIUIATHI IJIAT, MPEIyCMOTPEHHBIX
Tapudamu banka;

- 3aBepIICHNUS MEPONPUATHI M0 YPETYTUPOBAHUIO CIIOPHBIX ONEpariyii;
- 3akpbITust Cuera Kaptsl.

12.2. Tlpu orcyrctBuu omnepanuii mo Cuety KapTel B TeueHHe cpoka ee neicTBus JoroBop yrpaunBaeTr CHITY
(cpox newictBust Kapter ykazan Ha Kapre). Ilpekpamenne neiictBusi [loroBopa sBisieTcss OCHOBaHHEM IS
3akpbITst Cuera KapTsl.

12.3. JloroBop MOXeT OBITH pacTOPTHYT IO MHUIMATHBE KiMeHTa Ha OCHOBaHWU 3asBICHUS, 0(OPMIIEHHOTO B
banke, mpu ycmoBum moramieHHss B TOJIHOM oObeme OOmier 3amomkeHHocTH 1o Kapre, a Tarke mpm
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHbiXx B I 12.1 Ycnosui, n. 2.1. MnauBuayansHeix ycnosuid. Ilpu
pactop>kenun JloroBopa miaThl, yaep:KaHHbIe B cooTBeTcTBUH ¢ Tapudamu banka He Bo3Bpararorcs.

12.4. baHk ¥MeeT PaBo B OJTHOCTOPOHHEM MOpsiike pacToprayTh JJoroBop ¢ Kinuenrom B cinydae:

- NPUHATHA B TEUCHHWE KaJCHIApHOrO Troja IBYX M Oonee peuieHWd o0 OTKa3e B BBIIOJHEHUH
pacniopsbkenusi Kimenta o coBepuieHun onepanuu no Cyery Ha OCHOBaHWM IOAO3PEHUH,
BO3HUKIIMX y baHka, uro omepauusi coBepuIaeTcsi B LEJSIX JIerajau3auuu (OTMBIBaHUS) OXOIOB,
MOJTyYEHHBIX [IPECTYIHBIM ITyTeM, WIH (PUHAHCUPOBAHUS TEPPOPHU3MA;

- BBISIBIIEHUS bankom B JACATCIIbHOCTH Kanenra IMPU3HAKOB COMHMHMTECJIbHBIX OHCpa]_[I/Iﬁ n CICJIOK, a
TakKe TPH HempencTaBleHHH KIIMEHTOM JIOMONHUTENbHOW WH(opManuu baHKy, B TOM dmcie
OOBSCHSIONIEH SKOHOMUYECKHIA CMBICI MPOBOAUMEIX TI0 CUeTy orepanuii U CIeJoK;

L4
- a TAKKE B CITyHasX, IPEIyCMOTPEHHBIX pa3aenoM 2 MHANBUIYaTbHBIX yCIOBHIA .

JloroBop cumTaeTcs pacTOPrHYTHIM 1O ucTeueHuU 60 (IIecTUACCATH) MHEH co MHS HampaBieHHsS baHkoM
Kinuenty yBegomiieHus o pacropxkeHun JloroBopa. Pactopxenue [loroBopa sBIsE€TCS OCHOBaHUEM ISt
3akpbiTua Cuera KapTsl.

Co nus HanpaBneHusi bankom Kiuenty yBegomiieHus o pactopxkeHuu JloroBopa u mo ass, koraa lorosop
CUMTAETCsl paCcTOPrHyThIM, baHk He ocymiecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOUEHHEM oNepaluil Mo
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO TEPEUrCIIeHNI0 ero 1Mo ykaszaHuio Kmmenrta ma npyroir Cuer. B
cinydae HesBKM KimeHTa 3a moiydeHrneM ocTaTKa JeHEKHBIX CPEJICTB B TEUEHHE LIECTHIECITH JHEH CO THS
HanpasieHust bankom Knuenty yBempomiieHus o pactopskeHun Jloroopa 6o Hermony4deHus bankoM B TeueHue
YKa3aHHOTO cpoKa yka3zaHus KimeHTa o mepeBojie CyMMBI OCTaTKa JECHEXKHBIX CpelcTB Ha apyrod Cuer, bank
3a4nCIISET ACHEKHbBIE CpeIcTBa Ha cuernuanbabiil Cuet B banke Poccun.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS —uHbopMEpoBaHNK — nata oTipaBku SMS-Coobmenust, xpansascs B Cucremax banka;

- IJId YBEAOMIICHU A, HAIIPABJICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JIaTa €TI0 HAaIIpaBJICHHA,

- Il yBEAOMIJICHHA, BPYUCHHOI'O JIMYHO oo NpeaACTABUTCIIIO I[epxcaTeJm, MOJIHOMOYHS KOTOPOro
MNOATBECPKACHBI B COOTBETCTBUU C 3dKOHOAATCIILCTBOM Poccuiickoit (I)e;[epauml, - AaTa, yKa3daHHasd B
OTMETKC O IPUHATHU YBCIOMIICHUA.

12.5. 3akpeite Cueta KapTel m Bo3Bpar ocrtartka AeHeHbIX cpeacTB co Cuera Kaptel mpousBogurcst 1o
3asBiieHUI0 KimeHTa npu BBINOJIHEHHWH YCIIOBHM, NMepedncieHHbIX B M.12.1Ycnosuit, n.2.1 VMHauBuayanbHbIX
ycioBuii He To3aHee 45 (Copoka MITH) KaJleHIapHbIX JTHEH:

- ¢ natel caauun Bcex Kapt, oTKpBITHIX K 3 ToMy CueTy, Hiii HCTeUeHHsI cpoka AericTus Kapr;

- C JaThl TIOAAYM 3asBJICHUN 00 yTpaTe KaxIoW M3 yTpadeHHBIX KapT mpu HEBO3MOXXHOCTH cIadud B
bank peitctByromux Kapr.

¥B cirydae noanucanna Kinrenrom MHANBUAYaIbHBIX YCIOBHH BBIITyCKa U OOCTYKHUBaHUSA AEOSTOBON KapThl C
oBepapadpTom [TAO CoepbaHK.

B cmywyae noanucanust Knmentom WHaMBUAyadbHBIX YCIOBHH BBITycka M OOCIY>KMBaHUs 1eOETOBOM KapTel ¢
oBepapadpTom [TAO CoepbaHK.
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IMpuioxenue 2

K YCJ0BHAM 0AHKOBCKOI0 001y KMBaHUS (PU3HYeCKHX
JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO Coepdank ycayr
yepe3 YaajeHHbIe KaHAJbI 00CTy:KMBaHUS

(YerpoiicTBa camoobociayxkuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIbLHBIH 0aHK,
KonTakrhblii LHentp banka)

1.OBHIME ITIOJIOKEHUA

1.1. [nsa ueneii npoBenenus onepauuii mo Cueram Kimenrta wepe3 YaaneHHble KaHanbl o0chmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeITyckaercsa Kapra. Brimyck
KapTer ocymecTBisiercs B COOTBETCTBHH C «YCIOBHSIMH HCHOJB30BaHus OaHKOBCKkuX KapT IIAO CoOepbank
(Ilpunoxxkernne 1 x «YciaoBusiMm OaHKOBCKOro obcmyxuBaHus ¢usuueckux i [TAO CoOepOank»). Bun Kapter
ompeJeNseTcs Mo corinacoBaHuio ¢ KimeHtoM, ¢ yueToM BO3MOXKHOCTH BhIITycka AanHoro Buaa Kapter Kimenty. C
ucnonb3oBaHneM Kapter KimmeHT momydaeT BO3MOKHOCTH coBepmiaTh B coorBercTBuu ¢ JBO omepanmn w/wmm
nony4ats wuHMopMmammio 1o Cyeram/BKiIagaM W JpPYr'MM TIpoAyKTam B banke depe3 VYjaleHHbIE KaHaJbI
obcmyxxuBanus (nainee-YKO).

. a1
B cnyuae ecnu y KinenTa yxxe uMeercs aeictByroas ocHoBHas JleOeroBas GankoBckas Kapra™ [TAO CoOepOaHk,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHS OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
Cueram/BKiamaM W JpyruM mpoaykram uepe3 cienyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MoOunpHbBIH OaHK», Y cTpoiicTBa camooOcykuBanus banka, Konraktaerit Lientp banka.

1.3. OcHoBaHuEeM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepalui W TOJdy4deHus uHpopmarmu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noxxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
orpeJiesieHHOM B paszzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOciyxuBanus (YcrpolictBa camoobciyxuBanus banka, Cucremy «CoOepbank Omnnaiitn», «MOOWIBHBIA OaHK»,
Konraktueiii Llentp banka) (manee — Ilopsimok). Yceiayrn mnpeocTaBisIIOTCS NPU  YCIOBUHM  IOJIOKHTEIBHOM
Unentndukanuu u Ayrenrudpukainmu Kinvenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodenune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NOpsiIKe, OMNpeleNieHHOM B pasfene 2 Hacrosmero llopsaka. Yceiayrn mOpenocTaBisitOTCS IPH  YCIOBHU
nonoxurensHol Mnentudukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenra peiictByromeit Kapter VYcemyru
IPEIOCTABISIOTCS TPH YCIOBUH TIONIOXKHTENbHOW Wuentndukanmn u AyreHtudukanuu KimeHra B mopsike,
OIIpeIeIeHHOM B paszieine 4 Hacrosmero [lopsixka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa Banka nmu6o
obpamenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, moakiroueHHbIH K Y ciyre MoOnibHbIN OaHK,
npu ycnosur ycrnemHod Wpentudukanun u Ayrentudukanun KnueHta B mopsake, ompenesieHHOM B pasiene 5
Hacrosiiero [Topsika.

1.4. Tlpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Kinnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
0e3 ponosHUTENbHOTO akuenTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEICHUE OIepaLtil.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy No Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunu bankom. Onepanuu B HHOCTPaHHON

* 33 mckmoueHneM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISAIOTCS C YYETOM OTPAaHUYCHHM, YCTaHOBIICHHBIX
BaJIIOTHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHk BnpaBe COXpaHATh PEKBU3UTHI IIEPEBOJIA, OCyIecTBICHHOro KimeHTom
Ha YcTpoiicTBe camooOcmyknBaHusi banka, depes «MoOwmnbHbI OaHK», Cuctemy «CoOepbank OnaiiH» B KadecTBe
mrabyioHa i MpoBelieHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusi baHka,
«MoOuneHBIH OaHk», Cucremy «CoepOoank OHIalH».

1.7. Jnsa momydenusi Push-yBenomnenwit KimeHT ocymiecTBiseT W3MEHEHHS B MMOJB30BATENbCKUX HACTPOIKax
MobunpHOTO mpmiioxkeHusi banka B coorBercTBUM ¢ PykoBomcTBoM mo wmcmonb3oBaHWI0 «COepbank OHiaitHy,
pasmemienaoM Ha OdunmansHoM caiite banka. Push-yBemomienue otoOpaxaercss Ha dkpaHe MOoOOHIBHOTO
YCTpOIiCTBa B BHJE BCIUIBIBAIONIETO yBeOOMIICHHs. B ciydae HeBO3MOXXHOCTH HampasieHus: bankom Push-
yBEIIOMJIEHUS TI0 He3aBHCAMM OT baHka oOcrositrenscTBaM (OTCYTCTBYeT ceTh VIHTepHeT, HeucnpaBHO MobuibHOe
ycTpoiicTBO U T.0.), bank Hampasnsier SMS-cooOumenne Ha HoMep TenedoHa KimeHta, K KOTOpOMY MOIKIIOUEHA
Ycenyra « MoOUITbHBIN OaHK.

1.8. bank undopmupyer KimuenroB o mepax GesomacHoctu mpu padore B YKO, puckax KimeHta u BO3MOKHBIX
nocnencTBusx s KnneHTa B ciyyae HecoOmoAeHUs] UM Mep MH(GOPMAMOHHONW 0e30MacHOCTH, PEKOMEHOBaHHBIX
bankom. MudopmupoBanue ocyiiectBisercs Ha caiite banka w/mnu B Iloapasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmuenTa, momkimroueHHOTo K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnbpHOE yeTpoiictBo Kimenrta ¢ ycraHoBneHHBIM MOOWIBHBIM
npuinoxkenueM banka, B Cucreme «Coepbank OHaiiHy, W/Uiax HHBIMH crioco0amH, ycranoslieHHBIM B J[BO.

1.9. KimeHT 00s3yeTcs O3HAKOMHUTHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO WX
co0uroaTs.

1.10. bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka mis B3amMonelictBus ¢ KimeHTamMu mo BoIpocaM MpEeIOCTaBICHUS YCITyT
gepe3 Y 1aJleHHbIE KaHAJIBI 00CITYKUBAHUSL.

2. MPEJOCTABJIEHUE YCJIYTA «MOBWJIbHBIN BAHK»

2.1. TlomoxeHWsI HACTOSIIETO pa3/iela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSM
AHAJIOTHYHBIX Pa3[esioB APYIHX AOrOBOPOB, 3aKitodaeMblx Mexkay bankom m KinmenroMm u perynupyromux, B TOM
YHCIe, MpeIocTaBIeHue Y ciyru « MOOMITEHBIA OaHK.

2.2. bank npenocrasnsier Kinuenty Yenyry « MoOWIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3ZMOXKHOCTH, a TAKKe
COOTBETCTBYIOIIEIO COIJIAlIeHUs Mexkly baHKOM U oniepaTopoM COTOBOI CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOUIbHBIN
O0ank» Ha OduumansHoM caiite banka. baHk mmeer mpaBo B J000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH IepeUeHb ONepaIyii, IpeaocTaBisieMbix Kimenty nocpeactsom Yciyru « MoOWITBHBIN OaHKY.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUH BOJEH3BSIBICHUS
o 42.
KimenTa Ha nogxirouenue k Ycmyre «MoOWIBHBIN 0aHK» OJTHAM U3 CIEAYIONIUX CIIOCOO0B !

- B llompasnenennn banka Ha ocHOBaHMM 3asiBIIEHUS Ha TOJKIOYeHHEe K Yciyre «MoOWiIbHBIN OaHK»
yCTaHOBJIEHHOH baHkoMm (hopMBI, TIOMMUCAHHOTO COOCTBEHHOpYYHOU monmuchio KimeHra wnm AHamorom

. 43.

coOcTBeHHOpY4HOH noanucu Kinuenra™;

- depe3 YctpoiictBo camooOciyxuBanus banka. [loakitoueHue mpoBoAuTcs ¢ HCHONb3oBaHWeM KapTel u
noarsepxkaaercs BBogom [1MHa;

- d4yepe3 Konraktueii llentp banka wHa HoMep Tenmedona Kimenra, 3apeructpupoBaHHbIi B banke.
[logxmroueHne MPOBOTUTCS MpPHU YCIOBUM MOJOXHUTENbHOW AyreHTH(ukanun KimeHnra B mopsaxe,
OIpeIeTIEHHOM B pazjienie 5 HacTosAuero [lopska;

- uepe3 Cucremy «Coepbank Omnnaitn» Ha HOMep Tenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
[NonxiroueHue K yciryre noaTBepxkaaeTcst BBooM OHOPa30BOro mapoJis.

2 Croco6s mogKoueHHs K yeyre «MoOuibHbIi GaHK» 1 BHABI cueToB KiTMeHTa, MOAKIIOUAEMBIX K YCIIyTe, OMpenelsioTcs
TEXHUYECKHMHU BO3MOXKHOCTSIMHU TEPPUTOPHAIBHBIX noapasieneHnii banka. B pamkax JIBO He Bce cuera MOTYT 00CITyKHBATHCS C
UCIIONIb30BaHUEM YcIIyTr «MoOWIBHBII OaHK».

B s paboraukoB I[Ipennpusaruii, nepeynciasiommx 3apabOTHYIO IUIaTy Ha cueTa OaHKOBCKHMX KapT B paMKax JIOTOBOpa C
BbankowM, Ha ocHOBaHMHM 3asiBIICHHS] Ha OAHKOBCKOE 00CITy)KUBaHHUE.
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2.5. TlpemocraBnenne Kimenrty VYceayru «MoOwWiabHBIA OaHK» OCYIIECTBIIsIeTCs B coorBerctBuu ¢ JBO u
PykoBoncTBOM 10 mcmonb3oBaHnio «MoOMIBHOTO OaHkay, pa3MmeniaeMbiM Ha OdunmansHom caiite banka w/unm B
IMonpaznenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OaHk» MoOunbHOEe yctpoiicTBo KimeHTa MOKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- TOAJEpXUBATh QYHKIMH Niepeiadn U monydenus SMS-coobmenuit 1 USSD-3anpocos;

- JOMKHO OBITh MOAKIIOYEHO K yciayraMm nepefadn W momydeHuss SMS-coobmenuit m USSD-3ampocoB
COOTBETCTBYIOIIETO ONepaTopa MOOMIBHOH CBS3H;

- ans monydenns Push-yenomnennmii* MoGumbHOE YCTPOHCTBO JOKHO ObITh MOAKIIOUEHO K YCIyram
nepeaayy JaHHbIX Yepe3 ceTh MIHTepHerT.

2.7. Omnara Knuenrom xommccum 3a mepegady SMS-cooOuiennii, B3MMaeMOl OmepaTopoM MOOWIIBHOHM CBSI3H, a
TaK)Ke KOMHUCCHH 3a YCIyTy OOMeHa JaHHBIMH uyepe3 ceTb MHTepHeT, BKIrovas HampaieHue Push-yBenomienuii, He
sisieTcst mpeamerom J[BO.

2.8. UWpentndpukanmsa Kiuenta npu CcoBeplIeHMH olepanuii B pamkax Yciayrn «MoOWJbHBIM — OaHK»
OCYIIECTBIISIETCS 110 HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus KinueHra npu coBepiieHun orepannii B pamkax Y ciayru « MoOWIbHBIH 0aHK» TI0 HEKOTOPBIM
OIepanysaM MOXKET OCYIIECTBIAThCSA C UCTIOIb30BaHneM OTHOPa30BOT0O 3ampoca.

2.10. IIpenmocraBnenue Ycuyr «MoOwibHOro OaHka», B TOM 4wMcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CuetoB Knmenta B banke Ha Cuerta Gu3muecKuX M IOPUAMYECKUX JIAI OCYIIECTBISETCS HA OCHOBAHUU TTOJYIEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienus niau USSD-koMaH/Ibl, HANPaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KilMeHTOM mpu MOIKIOYEHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CoobrmeHue).

2.11. KnueHT moaTBep)aaeT, uTo monydeHHoe bankom CooOmieHne paccMaTpuBaeTcss baHKOM Kak pacropsiKeHHe
(nopyyenue) Ha mpoeneHue omnepanuii mo Cueram/BkiaaaM KimeHTa W Ha mpeaocTaBiieHue Apyrux yciayr baHka,
MOJIYYEHHOE HEMOCPEACTBEHHO OT KiueHTa.

2.12. CooOmiennst B 3eKTpoHHOU (hopme, Hampasiennble Kimuentom B bank mocpenctBom Ycemyru «MoOOWIBHBIH
0aHK», MMCIOT HOPUIAMYECKYIO CHUJIYy JOKYMEHTOB Ha OyMaKHBIX HOCHUTEISAX, 3aBEPCHHBIX COOCTBCHHOPYYHOM
noanuckio Kinenra, opopMiIeHHBIX B COOTBETCTBUH € TpeOOBaHMSIMH 3aKOHOJATEIbCTBa Poccuiickoii deneparyu, u
MOPOKIAIOT aHAIOTHYHBIE IOKyMEHTaM Ha OyMa)KHBIX HOCHTEISIX IpaBa U o0si3aHHocTH Kimenrta u banka no J[BO.
JlaHHBIE TOKYMEHTHI B AJIEKTPOHHOU (pOpME MOTYT CITY)KHTh JOKa3aTeIbCTBOM B CYJIE.

2.13. Tlepeuenb opraHu3aiuii, B IOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHHE [lepeBOAOB JCHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Vcnonnenue pacnopsbkeHui/mopyuennii Kimenra, nepenaHHeix mocpeactBoM Yciayrun «MoOWIBHBINA OaHK»,
ocymecTsisiercss bankoM He mo3nHee pabouero  OHsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIeHHSL.

2.15. Kument naer cornacue (3apaHee qaHHBIN akient) banky, n bank mMeer npaBo 6e3 JOMOIHUTENEHOTO aKIENTa
Knmnenra na cnmucanue co Cuera mro6oit Kaprtel Kimenra (3a WCKiroueHHEM KPETUTHBIX KapT) IUIATHI 3a YCIyTy
«MoOunbHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cimywae ecnu Ui CHMCaHMS IUIAaThl 3a IpenocTaBieHue Ycmyru «MoOumbHbI 6aHk» cpencts Ha Cuere(ax)
Kapt(s1) nHemoctarouHo, bank umeer mpaBo MPHOCTAHOBUTH IpeaocTaBieHHE Yciayrn «MoOWIbHBIH OaHK», C
HalpaBJIeHMEM Ha HoMep MoOWiIbHOro TenepoHa KimeHTa COOTBETCTBYIOLIETO yBeaoMieHHs. Bo3oOHOBieHHe
npenocTaBieHuss Ycnyru « MoOWIbHBIH 6aHK» ocyniecTBisieTcst ocie noctyrieHus Ha Cuet Kiimenta HeoOxoqumoit
CYMMBI ¥ CIHICAaHUSI I1J1aTHI.

2.17. KiueHT 0053aH MCKIIIOYUTh BO3MOYKHOCTH MCITOJIb30BAHUS TPEThbUMH JIMIIAMUA MOOHMJIBLHOTO TejieOHa, HOMEP
KOTOPOTO HUCIOJIb3YETCs IS MPeAoCTaBIeHUs Y CIyTH « MOOHITBHBIN OaHK.

44 .

Hnst momydyenuss wmHpopMmauuu oT banka myrem Push-yeemomuenuit, KiueHT mOJDKeH MONTBEpAMTH CBOE COIVIacHe Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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2.18. Knuent o0s3an uHGOpMUPOBaThH baHK O MNpEKpalleHWd MCIONIb30BaHUS HOMEpa MOOMILHOrO TeleoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

B CJIydac yKa3aHUud B COO6III6HI/II/I HEBCPHOI'0 PCKBU3UTA IJIATCIKaA 150470) 45 CYMMBI IIJIATCXKa, a TAKXKC I10
CIiopaM M pa3HorjacudaM, BO3HUKAOMIUM MCKAY Knauentom n OpraHu3alusAMU-IIOIy4daTCIIIMU TJIaTCKA,
€CJIU CIIOPBI U PA3HOTIACHUA HE OTHOCATCS K IMPCJOCTABJICHUIO chym «MOOHTBHBIH 6aHK>>;

MO0 TPETEH3USM JIUI[ - BIIAJICNBIICB HOMEPOB MOOWIBHBIX Tele(hOHOB, yKa3aHHBIX KimeHTOM mpu
noKItoYeHUH Y ciryru «MoOWITBHBIN OaHK;

3a HemocTaBKy SMS-coobuenus/Push-yBegomienust Ha MobunbHoe yerpoiictBo Knnenra, B cimyuae eciu
9T0 OOYCIIOBICHO NpPUYMHAMH, HE 3aBHUCSAIMMU OT banka (SMS-cooOmenue/Push-yBenomienue He
OTIPABJICHO ONEPaTOPOM MOOWIIBHOHM CBSI3M, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOH CBSI3M, CETH
HurepHer, Tenedon Kinenra HetoCTyNeH UIMTEIBHOE BPEMS U T.I1.);

3a ymep0 u (akrt pasriameHuss 6aHKOBCKOHM TaliHBI, BOSHUKIIINE BCIEACTBUE Aomycka KnneHTom TpeTbux
JHI K KCHOJB30BAaHHIO MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOrO HCIONB3YeTCsl ISl MpeJOCTaBICHHS
Yenyru  «MoOwnpHBI  0aHK», JMOO K HCIONB30BaHWIO MoOWiIbHOTO ycTpolicTBa KimeHnrta c
YCTaHOBJICHHBIM Ha HEeM MOOWJIBHBIM TPUJIOXKCEHHEM baHka TpW HATUYMW MOAKIFOYCHHOW Y CIyrd
«MoOunpHBIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui;,

3a TOCIIEACTBUS HCIIONHCHUS pACIOPSHKEHHUS, TEepelIaHHOr0o B bBaHK C HMCIONB30BaHMEM HOMEpPa
MoOmibHOTO TeneoHa Kirenra, B TOM 4mcie, B Cliydae UCIONb30BaHUs MOOMIbHOTO TesedoHa Kinenra
HCYIMOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIIUH B pe3yJbTaTe HECBOCBPEMEHHOIO YBenomyicHHs baHka o0 mpekpamieHuu
UCIIOJIb30BaHMsI HOMepa MOOMIILHOTO TenedoHa, MOAKIIoUeHHOTo K Yeiyre «MoOUIbHBIN OaHK;

3a yiiepO, BO3HHKINMN BCJICACTBUE YTpaThl WM Tiepenaud KIIMEHTOM COOCTBEHHOTO MOOMIIBHOTO
TenedoHa HEYOTHOMOYCHHBIM JIHIIAM;

B Clyyac HEBO3MOXXHOCTH TMpeAoCTaBiieHus Yciuyr «MoOMIbHOrO OaHka» 1O He3aBHCSmUM oT baHka
00CTOsITENBCTBaM, B TOM HHWCIIC TI0 NMPUYUHE HE IMpeaocTaBlieHus baHKy CTOPOHHMMH OpraHH3allUsIMH
CEpBUCOB, HEOOXOAMMBIX IS peanu3auu Y cayru «MoOuIbHbINH OaHK.

2.20. KnueHT cornamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/Wnu WHQOpMAIMH 10 KaHaiaM Tepeaadn
cooOmIeHn, 0CO3HaBas, YTO TaKWe KaHAJbl repefadd MH(pOpManuu HE SBISIOTCS OE30MACHBIMH, W COTJIAIIAeTCS
HECTH BCC PHUCKHU, CBA3AHHBIE C BO3MOXHBIM HapyHICHUEM KOH(i)I/II[eHHI/IaJILHOCTI/I, BO3HHUKAKIIHNE BCIICACTBUEC
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MobunbHbIN 0aHK» B pamKkax Hacrosimero JIbO mpemocraBnseTcs no:

noiyueHus 3assinenus Kinenta o0 oTkimoueHnn Homepa tenedona ot Yeinyru « MoOuIbHbIN OaHKy;

nosryueHus 3assieHns Knuenra o pacropxenun J1b0O.

2.22. BbaHk umMeet npaso:

OCYIIECTBIATh KOHTPONIb cMeHbl CHUM-kapTel mo HoMmepy TenedoHa, MojkiIoueHHOro KimeHToMm K
«MoOunpHOMY OaHKy», M, B Clydae BBIABICHUS TakuX (DakTOB, NMPUOCTAHABIMBATH IPEIOCTABIICHHE
Yenyr «kMobuibHoro 6aHka» 10 noareepxacHus Kivuenrom cMensl CUM-kapThi;

npoBepsTh (akT BrageHust KirmenToM HoMepoM TenedoHa, MOAKIIOUYEHHBIM (TIOAKIII0YaeMbIM) K Y cIyre
«MoOuneHBIN OaHk». B cimydae BbISIBICHWS NPHHAICKHOCTH HOMepa TeledoHa TpeTbeMy JIMIYy HIIH
WHOTO OTUYXJeHUs HoMepa TenedoHa baHk mmeer mpaBo oTkazaTh KiMEHTY B MOJKIIOUEHHH HOMEpa
tenedona K Ycnyre «MoOHIBbHBIN OaHK»/OTKIFYATE HOMEP Tenedona oT Yciayrd « MoOMITbHBIN OaHK;

BBOJIUTh B «MOOHIBLHOM OaHKe» JIMMHTBI, OTPAHWYCHUSI HA COBEpIICHUE ONepaluil U JIpyrue Mepel u
MOJMUTUKK OE30MacHOCTH, HalpaBliEHHBIE Ha COKpalleHWe BO3MOXHBIX moTepb KimeHta oT
HEIIPaBOMEPHBIX EUCTBUN TPETHUX JIML;

NpeKpaTuTh mpepocTaBicHue Ycnyru «MoOWwibHBINH OaHk» B ciaydae HapymeHus KimeHToM cBoux
00s13aTenpCeTB 1o HacTosmeMy JIBO;

MIPUOCTAHOBUTH WIIM TIPEKPATUTh TpefocTaBiieHne Yciayru «MoOWIBHEI 0aHK» B Cilydac BEBISIBICHUS
bankom B nestensHOocTH KiMeHTa NpU3HAKOB COMHUTENBHBIX OINEpalMii W CHEJIOK, a TaKkXe IMpHu
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HenpenocTaBieHun KimeHToMm nomonHUTENnbHON wuH(popMauuu (IokymeHTOB) baHky, B ToM uwmcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOANMBIX 10 CUeTy onepanuii (CIenoK).

2.23. Tlpu mpoBeneHUH OIEpalMii ¢ HCHOIb30BaHHEeM Yciayrdn «MoOuibHBI BaHk» HCHOIB3YyeTCS MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHSI JOrOBOpa CTPAaXOBaHMUS C UCTIONb30BaHUEM Y ctyru « MOOHIBHBIN OaHK».

2.24.1. Cpoe coriacue BOCHOIb30BaThes Y Ciryroi « MoOMIIbHBINH OaHK» B HEISIX 0(hOpMIICHHSI TIOTOBOPA CTPaXOBaHUS
KinenT noarBepkaaet HanpapieHueM B bank CooOIieHns ¢ yka3aHHEeM KOMaHIbI.

2.24.2. Ha ocHoBanuu 3Toi nHGopmaruu bank ormnpasnser Knuenty OnHOpa3oBblIif 3apoc, CoNEpKaIluii CChUIKY Ha
YCIIOBHUS CTpaxoBaHus, pa3MeraemMbie Ha OdunpanbHoM caiite banka, pa3mep cTpaxoBoil MpeMuH, pEKBU3UTHI KaPThI
(mocnemuue 4 udpel HOMEpa KapThl), ¢ KOTOPOH OyZeT OCYIIECTBIEHO CITUCAHWE CTPAaXOBOM MpEeMUH, U IMUPPOBOI
KOJI JUTSI TOITBEPIK/ICHHSI PACIIOPSDKEHUS Ha MEPEBOJ] CTPaXOBOW NIPEMUHU.

2.24.3. lns 3aKI0YeHUs 10TOBOpa cTpaxoBaHus KIIMEHT TOMKEH 03HAKOMUTHCS C YCIOBHUSMHU CTPAXOBAHHS H IOCIIE
3TOTO TOATBEPAUTH COTJIACHE C YCIOBHSIMH CTPaXxOBaHUS B COOTBETCTBHUH C MapaMeTpaMH, IIOJyIeHHBIMA B
cooOimenun ot banka n/unu pasmenieHHpIMu Ha OdurpansHoM caiite baHka, a Takke JaTh pacrnopsbkeHue baHky o
MEPEeBOIC CTPAXOBOW MPEMUU B CyMMe, yKazaHHOU B OmHOpa3oBOM 3ampoce banka, mocpencTBoM oTnpaBku B baHk
otBeTHOr0 Coobmenus ¢ mudpoBeM kKogoM. OTBeTHOE CoobImeHne ¢ MU(POBEIM KOIOM TOJDKHO OBITH OTIIPaBICHO
Knuenrom B bank B Teuenue 24 qacoB ¢ MoMeHTa oTipaBku baakom OmnHOpa3zoBoro 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ IUPPOBBIM KOJIOM SIBJISICTCSI OCHOBAHHEM JJIsi OCYIIECTBICHUS
NepeBo/ia ICHEeKHBIX CPENICTB co cueta KimeHTa B monb3y CTpaxoBOH KOMITAHHH.

2.24.5. llpu nonyuennn Coobmenust Knuenra ¢ mudpoBbiM kogoM bank ocymiectisieT 00paboTKy MHPOpMAIMH 110
noaTBepkaeHHON KimentoM yciayre mo ogopmileHHIO — JI0OTOBOpa CTPaxOBaHHs, HE MO3[Hee pabouero Hs,
crenyromero 3a aaeM momydeHuss or Kimenta CoobmeHust ¢ mudpoBbiM komoMm. llo pesympraTam o0paOOTKH
nHpopMmarn bank HanpaenseT Kimneaty SMS-coo6menne/Push-yBenomiienne 00 omate cTpaxoBOi mpemMun MO0 0
HEBO3MOKHOCTH 3aKIIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast komnanus HanpasisieT Kimenty coobuienne 06 oopMIIeHHH CTPaxoBOrO IOJIKCA U €ro pa3MELICHUH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXOBOW KOMIIAHHH.

2.24.6. llpoTokon TpOBENEHWS ONepalii B  COOTBETCTBYIONIEH aBTOMAaTH3WPOBaHHOW cucTreMe baHka,
MOITBEPKAAIOIINN KOppekTHYI0 MnenTudukanuio u Ayrentudukanuio Kiuenra, 1udpoBo Ko, MOATBEPKAAFOIINN
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U coryacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHUE KineHTa 3aKIII0UYUTh JOTOBOP CTPAXOBAHUS U COTIACHUE C €r0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu oopMIIeHHH JIOTOBOpa CTPaXxOBaHUs B paMKkax Yciuyrd « MoOWIBHBINA OaHK»
OCYIIECTBIISTHCS ¢ UCHONIb30BaHHEM OIHOPA30BOro 3ampoca.

2.24.8. Ilonoxenus pazumena 2 «lIpenocraBnenne Yciyrn «MoOWIBHBIM OaHK»» PErylnupylOT HOPSIOK OOMeHa
ANEKTPOHHBIMH CcOOOImEeHHsIMU Mexay bankom u KimeHToM mipu oQOpMIICHHH JIOTOBOpa CTPAaxOBaHHS C yYETOM
0c0OEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMIH» W TIPOBEJIEHME
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pas3zfeia HMEIT MPEUMYIISCTBEHHYIO CHIY 110 OTHOIICHUIO K TIOJIOKEHHIM
AQHAJIOTHYHBIX PA3ZIeNIOB JPYIUX AOTOBOPOB, 3akitouaeMblx bankom n KimeHTOM, U peryimpyromux B TOM 4YHCIE
npenocTasienue ycuyr uyepes Cucremy «Coepboank OHmaiiHy.

3.2. Ycayra «Coepbank OHyaith» - aBTOMaTU3UpOBaHHas 3aiuiieHHas CucTemMa JUCTaHIIMOHHOTO OOCTYKUBAHHUSI
Knuenta uepes Odwunmansueiii caliT banka B ceru MHTepHer, a Takke MoOwnbHbIe mnpuiokeHus baHka,
oOecnieynBaroasi:

- BO3MOXHOCTb coBepiieHust Knrenrom onepaunii no Cueram Kapr, Bxitagam u unbIM Cuetam, OTKPBITBIM
B banke, a Takxe okazanusa KineHTy MHBIX (UHAHCOBBIX yCIYT (Hajiee — yCIyTH);

- Joctym K nHpopMmanun o ceoux Cuerax, BKIaJax U APYIHX NPHOOPETEHHBIX OAHKOBCKUX MPOAYKTAaX M
ycIyrax;

- BO3MOKHOCTb COBCPILCHUS ﬂeﬁCTBHﬁ O MOJYYCHUIO OT BaHKa, (l)OpMI/IpOBaHI/II-O, HaIlpaBJICHUIO B bank
SHCKTpOHHHX JAOKYMCHTOB (B TOM YHCIC OJIA ueneﬁ 3aKJIIFOYCHUA JOTOBOPOB MCEKAY Kiauentom u
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Bankom), a Taxke Mo MOAMHMCAHHUIO DIEKTPOHHBIX JTOKYMEHTOB AHAJIIOTOM COOCTBEHHOPYYHOH MOAMHCH
Krnuenra (nanee — neiicteus);

- JOCTYII K COXPaHCHHBIM KOIMUAM BHCKTI)OHHBIX JAOKYMCHTOB.

[lepeyeHp MOOWIBHBIX MPHUIOKECHUH, MOPSAOK HMX YCTAaHOBKM Ha YcTpoilicTBa KimeHTa W pyKOBOACTBO 11O
MCTIOJb30BaHIIO MOOVITFHBIX MPHIIOKEHUH MyOIIMKyeTcs Ha caiite baHka.

3.3. bank mpenocraBnser Kmuenty ycnmyru ¢ ucnoib3oBanueMm Cucrembl «COepbank OHNAWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH IMepedeHb YCIyr, npenoctaBiseMbix Knmenty yeped Cucremy «CoOepOaHk
Omaiiny, Ha OdunuansHoM caiite banka™. BaHk MMeeT MpaBo B OJHOCTOPOHHEM IMOPSIKE H3MEHSTH [EpPEYCHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. [IlpenocraBnenue Kmuenty yciyr «CoOepbank OniaiiHy» ocymiecTBisercs B cooTBeTctBum ¢ JIbO, a Takke B
COOTBETCTBHH C PyKOBOACTBOM IO mcHoib30BaHmi0 «CoOepbank OHmaiiny», pasmeniaeMbpiM Ha OdunuanpHOM caiite
banka.

3.6. Tlogkmouenune Knuenra k ycmyre «Coepbank OHiaiiH» OCyLIECTBISIETCS MpU yclioBuM Hanwuust y KineHta
neiictByromieit KapTel, mogximroueHHo Kk Y cmyre «MoOHIbHBIN OaHK.

3.7.  Hoctyn Kimenta x yciayram Cucrtembl «COepOank OHIIaliH» OCYIIECTBISETCS NMPH YCIOBHU €0 YCIICITHON
Unentudukanun u Ayrentudukanuun Ha ocHoBanuu Jlormna (Maentudukaropa mons3oBatens) u [locTosHHOTO
napomsi*®, kotopsie KIHeHT MOXeT Moy unTh OJHAM U3 CIEYIOIIIX CIIOCOOOB:

., ., . 47
- TOJY4YUTh 4Yepe3 YCTPOMCTBO CaMOOOCITYy)KMBaHHS C WCIOJb30BAaHUEM CBOCH OCHOBHOW Kaprer .

Omnepanuss  nonyuenus: Jlormna (Mpentudukaropa momnb3oBarens) u [lOCTOSHHOTO — mapodis
noareepxaaerca [IMH-kogom;

- CaMOCTOSITENIBHO OIIPEACIIUTh Yepe3 YAAICHHYI0 PETHCTpPALUI0 Ha caiiTe baHka Ha cTpaHulle BXoAa B
«C6epbank  OmyaifH» ¢ HCIOIB30BAHHEM CBOEH ocHOBHON Kapter®. Omepamms cosmamus Jlormua
(Mnentudukaropa mnonszoBatens) u [locTossHHOrO mapoisi moarBepxkaactess OIXHOPA30BBIM MapoJieM,
KOTOPBIY HarmpassieTcs Ha HoMmep TeneoHa KimneHra, moakiiroueHHbIi K Y cyre «MoOUIbHbBIN 0aHK.

3.8. Omepammu B Cucreme «COepbOank Ownaitn» Knment moareepxkmaer OXHOPA30BBIMH MAapOJISIMH, KOTOPBIE
BBOJSITCS TIpu coBepmieHnn omnepanuu B Cucreme «CoOepbank Ownnaitn». OmHopazoBble maposn KimeHT Moxer
TOJTY4HUTh:

- B SMS -coo0meHnu, OTIpaBIeHHOM Ha HOMEpP MOOHMIBHOTO TeledoHa, MOAKIoYeHHOro KimeHnrtom K
Yenyre «MoOunbHbI OaHk» (Ipu BBIOOpPE JAaHHOTO criocoba mosydeHuss OIHOPA30BOrO Mapos B
Cucreme «Coepbank OHain»);

- B Push-yBenomnennu™ (pu BEIGOpe HaHHOrO crioco6a mosiyuenus OaHOpPa30Boro napons B CHcTeme
«Cbepbank Onmnaitey).

Jns ncnionmb3zoBanust Push-yBemomnennii ans nonydenus wHbopmamuu oT banka, KimueHT nomken
MOATBEPANUTh CBOE COIJIACHE Ha TMOJIyYeHHE TaKuX COOOLICHUH B HacTpoiikax MOOHIBHOTO
MPWIOKEHUS B COOTBETCTBUM ¢ PykoBojmcTBOM 10 wucmonb3oBaHuio "CoOepbank Owmnaitn",
pasmenienHoM Ha OdunmanpHoM caiite banka. s oOecreueHusi BO3MOKHOCTU moiyueHus Push-
yBenomiieHni MoOunbHOe yctpolicTBo KimeHTa IOMKHO OBITH MOJKIIOYEHO K yCIyraM Iepeaadd
JaHHBIX 4Y€PE3 CCTh I/IHTepHeT.

3.9. TIlocrosuueiii u OgHOpa3oBelil nmapon, BBeAeHHbIe Kimmentom B Cucreme «COepOank OHmaim» Uil 1ieneit
MOJMUCaHUs DJICKTPOHHOTO JOKYMEHTA, SIBJISIFOTCS AHAJIOrOM COOCTBEHHOpPYUHOU moanucu KimenTa. DaeKTpoHHbBIS
JIOKYMEHTBI, B TOM YFHCJIE JOTOBOPHI U 3asBIICHUS, TIOJIUCAHHBIC U TIEpeJaHHbIe C MCIOIb30BaHueM [locTOsTHHOTO
/. OHOPA30BOTO Maposisi, Npu3HatoTcs bankom u KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM

* B mpenenax TeppUTOPUH OBGCTYKHBAHHS OTIAENbHBIX TEPPUTOPHATBHBIX OAHKOB MEpPEdeHb ONMEpAllHii, COBEPIICHHBIX Yepe3
Cucremy «CoOepOank OHaiiH», MOXET ObITh OTpPaHMYEH MO TEXHUYECKUM mnpudnHam. MHdopmanuio o mnpenocTaBisieMbix
yCIIyrax MOYKHO TMOJIY4HTh B (humrane banka mo mecty 3akimtodenust JJorosopa.

4 IIpy Hanmuuum TEXHHUYECKON BO3MOXXHOCTM bank peamusyer nans KiumeHTa BO3MOXHOCTH CMEHBI 3HaueHuil Jlormna
(Unentuduraropa mosp3oBatess)/[ToCTOSHHOTO MapoIs.

*" [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.

*® [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.

* [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.
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HOCHTEJNE, TIOJIUCAHHBIM COOCTBEHHOPYYHOU TOJMHUCHIO, U MOTYT CIY)KHTh JOKa3aTeIhCTBOM B CyZe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJISl TIPOBEJICHUS Olepanuii baHKOM M COBEpIICHUS WHBIX JCHUCTBHIA (CIENOK).
Crenku, 3aKII0YeHHBIC ITyTeM nepeaayu B bank pacnopspbkennit Kinenrta, moATBepKIASHHBIX ¢ IPUMEHEHUEM CPEJICTB
Wnentnduxammm n Ayrentudukanun Kimnenra, npexycmorpenusix JbO, ynoBieTBoparoT TpeOOBaHHUSIM COBEPIICHUS
C/ICIIOK B MIPOCTOM MUCBMEHHOW (popMe B Ciyyasx, MPeayCMOTPEHHBIX 3aKOHOJATEILCTBOM, U BICKYT IOCIEICTBUS,
AQHAJIOTMYHBIE TIOCJICJACTBUSAM COBEPIICHHUS CJICJIOK, COBEPIICHHBIX MPH (QU3NYECKOM TPUCYTCTBUHM JIUIIA,
COBEPIIIAIOIIETO CETKY.

IIpn pasmemenun B Cucreme «COepbank OHnaiH» DIEKTPOHHOTO TOKYMEHTa WJIM CCBHUIKH Ha OJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIH COJIEPKUT YCIOBHUS JIOTOBOpA, TAKOM IOKYMEHT MpHU3HACTCA HamnpaBieHHbIM bankom Kiuenry.
Cornacue KireHTa 3aKITIOUUTh MpeiaraeMblii TOTOBOP MOXKET OBITh JaHO MYTEM HEMOCPEJICTBEHHOTO HANpaBlICHHS
IToctosHHOTO W/Mmm OgHOPA30BOTO Mapois, MO0 B ¢opMe DIEKTPOHHOTO JOKYMEHTA, MOANMCAHHOTO AHAIOTOM
coOcTBeHHOpYy4HOU moanucu. [lopsmok dyrkiuonupoBanus Cucrembr «CoepOank OHIaiiH» MO3BOJISET JOCTOBEPHO
YCTaHOBUTH, UTO (POPMUPYEMEBIC U TIEpEaBaeMbIe BHYTPH CHCTEMBI DJICKTPOHHBIC IOKYMEHTBI HCXOJISIT OT CTOPOH I10

Horosopy.

Bank ¢uxcupyer pesynbTaT HpOBEpKM AHaiora COOCTBEHHOPYYHOW IOAMUCH, BBeAeHHOro KimeHToM mpu
coBepuieHnn aericTBuil uepes Cucremy «CoOepbank OumaiiH», M 1o 3ampocy Kimenta QopMmupyer ITOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU AHanora coOCTBEHHOPYYHOH MoANMCH Ha OyMa>KHOM HOCHTEIIE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DJIeKTpOHHOTO
JOKYMCHTa M  BO3MOXHOCTHL MNOATBCPKIACHUA q)aKTa IIoAIMCaHus Kaunenrom KOHKPETHOI'O  JOKYMCHTA.
JlokyMeHTanpHBIM NOATBEp)KACHNEM (akTa oka3aHus Kinmenty ycmyru, coBepuenus Kimenrom onepanun/neicTBus
SBIISIETCS TIPOTOKOJ TPOBEACHUS OIEPalnii/IeicTBAsS B aBTOMATH3UPOBAHHOHW cucTeMe baHka, TOATBEpKIaromuii
KoppekTHyto Maentudukanuio nu Ayrentudukanmio Knuenra (B Tom umcie, ucrnonb3oBanue Kimentom Ananora
COOCTBEHHOPYYHOM MOJMKCH) U OKa3aHUE yCIYTH, COBEpIICHUE OTEPALlnK/IeHCTBUS B TAKOW CHCTEME.

ITo dakrty 3axmroueHus: moroBopa B dieKTpoHHOU (popme bank Hampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, TOAKIIOUCHHBIX K Yciyre «MoOunbHblii OaHk», SMS-coobmenne w/mnm Push-yBemomuienue Ha
MobunsHoe ycTpoiicTBo KinmeHnTta ¢ ycraHOBICHHBIM MOOWIBHBIM MpHIOKEHHEM baHKa 0 3aKJIFOUeHHH JIOTOBODA,
KOTOpOE SIBJISIETCS MOATBEPKICHUEM 3aKII0OUCHHS TAKOTO 10T0BOPA.

3.10. KumenT cornmamraercs ¢ moirydeHneM yciryr nocpeactsoMm Cucrembl «Coepbank Onnaitn» yepes ceth HTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He SABJIIeTCs 0E30MaCHbIM KaHAJIIOM CBSI3H, M COTJIAIIASTCS. HECTH (PMHAHCOBBIE PUCKH U
PHYCKHY HapyIIeHUsI KOHPUISHIIMAILHOCTH, CBI3aHHBIC C BO3MOXKHOU KOMIIpoMeTalineii nHdopmanmu npu e€ nepeaade
4epes ceTb MHTepHeT.

3.11. KiumeHT cornamiaercs ¢ TeM, uTo baHk mpu mpenocTaBieHHH YCIyT ¢ ucroyibzoBanueM Cucrembl «CoepOaHk
Onnaitny» yCTaHaBIHBAECT:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepanuy Iuiatexxa win IlepeBosa geHexHBIX cpencTB Ha CueTa TpeTbUux
JUI] WM MaKCHUMaJbHYIO CYMMY OIepaiuil Iuatexxed u nepeBogoB Ha (CueTra TPeThbHX JHIl B CYTKH,
oTnpezesieMylo TUMHTAaMH, MyOJTUKyeMbIMHU Ha caiiTe baHka;

- TepedYeHb BO3MOXKHBIX TOJIydaTesleld JEeHEXKHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIIEHBI
TUTaTeXKH, a TaKKe MaKCHUMaJbHYI0O CyMMY TaKHX OMNepaldil B CyTKH, YCTAHOBJIEHHYIO Ha OTAEIbHBIX
noJyvaresnei (Mpy HaJIM4YuK), MyOIHKyeMbIX Ha caiite banka;

- TIpY HMCIIOJIb30BAaHUU MOOWIBHBIX MPUIOKEHUN TMepedeHb YCTPOMCTB, ¢ KOTOPBIX MOXET OCYIIECTBIISATHCS
noctyn Kimmenra k Cucreme «COepbank OHIaiiH», Ha OCHOBE WICHTU(PHKATOPOB YKa3aHHBIX YCTPOWCTB.
WnentrdukaTtopsl TaKUX YCTPOWCTB OIPEIEINSIOTCS M COXpaHSIOTCS baHKOM Mo (akTy yCIenrHoro
BeIMONTHeHNs1 KimentoMm omnpenenenHold bankom u onyOnukoBaHHOW Ha caiite banka mpornemyps
pETUCTpali MOOMIIBHOTO TIPHIIOKEHHUS Ha yCTPOUCTBAX, NCIIONB3yeMbIX KineHtowm;

- npu ucnonb3oBanuu Cucremsl «Coepbank Onmnaita» yepes calT banka, mepedeHp yCTpOICTB, C KOTOPBIX
MOXeT ocymecTBIATeCs noctyn Kmumenta k Cucreme «Cbepbank OHaiiH», Ha OCHOBE YCIIENIHOM
Unentndukanun/Ayrenrudukanun Kimenra ¢ yerpoiictsa.

3.12. KimeHT caMOCTOSTENBHO U 3a CBOM cUeT 00ecreurnBaeT MOKITIOYCHHE CBOUX BRIYHCIUTEILHBIX CPEACTB K CETH
WnaTepHet, moctyn k cetu VMHTEpHET, a TakkKe 0OECIIEYMBACT 3alIUTy COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECAHKIIMOHUPOBAHHOTO JIOCTYNA W BPEJIOHOCHOTO NporpaMMHOro obecredenus. B ciydyae momyueHus yciyru
«Coepbank Onnaitn» Ha He nmpuHaAIeKanyx KIMeHTy BRIYUCIUTENBHBIX cpelicTBaX, KIMeHT cornamaeTcsi HeCTH BCe
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PHICKH, CBSI3aHHBIE C BO3MOXHBIM HapyIICHHEM KOH(PHUICHIMATLHOCTH U IIEJIOCTHOCTH WH(MOpMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU WHBIX JTUI.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» HCTIONB3YETCI MOCKOBCKOE BpEMSI.

3.14. Venyru Cuctemsl «Coepbank OHIIANH» MPeIOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrircaHue TUiaThl 3a
JIeNo3UTapHOe o0cCiyxuBaHue mnpousBogutcss co Cuera Bkiama KimeHrta, OTkpbITOro B pyOisx Poccuiickoit
Oenepaniin ¥ ykazaHHOro KIMEHTOM B JIOMOJHUTEIIEHOM COTJIAIICHUHW K JIOTOBOPY O BKJIaNe, 3aKI04acMOM
Knuentom u bankom.

3.15. TMomyuennsle OpmHOpa30BBIE MMAPOIM TAKXKE MOTYT HCHOJNB30BaThesl KiMeHTOM JUId  HaJUIeKalero
NOATBEPKICHUS pacniopsbkeHus: KireHTa 1o oruiate TOBapoB U yCIyT B ceTH MHTepHET ¢ NpUMEHEHUEM TEXHOJIOTHIA
«SecureCode» mmn «Verified by Visa» mmarexnsix cuctem MasterCard Worldwide nm Visa International.

3.16. Jlns ornpaBku Kmuenty OmHOpa30BBIX Mapoliedl ¥ MOATBEpxaeHUil o0 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnoab3yeTcs HoMep MoOmiIbHOro tenedona KimeHTa, 3apeructpupoBaHHBIE B «MOOUIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, cogepkammx OZHOPa30BbIE MApOH, OCYIIECTBISIETCS B paMKax Y CIyrd
«MobunpHBIH 6aHK» ocpeacTBoM SMS-coobmienwnii n/unu Push-yBemomnenuii.

3.17. Vemyru «C6epbank OHIANE) MO JEMO3UTAPHOMY OOCIYKHUBAHMIO (PM3MUECKHX IIUIl IPEIOCTABISIOTCS . MPH
YCIIOBUW HaJIMuusl B aHKETE JCMOHEHTa MOJOKEeHUH o B3aumoperictBuu Kimenrta u [enosutapus yepe3 «CoepOank
OwyaiiH», ¥ IpU YCIIOBHH 3aKIIOUYeHHs Mexay KimenTom m baHKOM JOMOTHHUTENBHOTO COTJIANIEHHS K JIOTOBOPY O
BKJIAJIC TSI CIIMCAHUS TUIATHI 32 ICO3UTapHOE 00CITy>)KUBAHUE.

3.18. Bank o0sizyercs:

3.18.1. [IpuHMMaTh K WCIIONHEHUIO MocTynuBimMe OT KimeHTta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
nmoxkymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB Mmexay Kimentom u baHkoM, MOATBEPKIICHHBIC
KitneHToM yCTaHOBICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee padouero
IHsI, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.18.2. He pasriamath u He mepelaBaTh TpeThbUM nHIlaM HWHpopMaiuio o Kmmente u ero omepamusax B Cucreme
«CoepOank OHyaitHy, 3a HCKIIIOUSHUEM CIy4acB, MPEIyCMOTPEHHBIX ICHCTBYIONIUM 3aKOHOIaTeILCTBOM Poccuiickoit
®enepaunu U HacTosUM [lopsakom.

3.18.3. ObGecrieunth coxpaHHOCTh HWHpopMamuu 00 omepammsx Kmmenrta B Cucreme «COepbank OHiaifHy,
OCYIIECTBIIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, odopmieHHbIX Kimentom deped Cucremy «CoOepbaHk
Omnnaiiny, U npeaocraBicHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny au00 Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOIO JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

3.18.4. B cinyuae HEBO3MOXHOCTH npenocraBicHus yciuyr «COepOank OHIaiH» 10 TEXHUYSCKUM WM HHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka mnu B Cucreme «CoOepOank OHIaiiH» COOTBETCTBYIOLIYIO
WH(OPMAITHIO.

3.18.5. bank unpopmupyer Kimenra o mepax OezomacHocTH, pruckax KiMeHTa M BO3MOMKHBIX IMOCIEICTBHAX LIS
Kimenra B ciryuae HecoOmr01eHNsT Mep MHGOPMAIIMOHHON 0€3011acHOCTH, peKOMeH10BaHHbIX baHkowm, B [TamsTke 1o
6e3onacHoctu. MHpopMupoBanue ocymecTisercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
banka w/unm mytem otnipaBku SMS-coobmiennii u/nnn Push-yBenomienuii B pamMkax ¥Yciryru « MoOWITBbHBIN OaHK.

3.19. Bank umeer npaso:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh TpeaocTaBieHne ycryru «Coepbank OHNaiiH» B ciy4ae HapymeHUs
KnmentoMm cBomx 00s13aTenbCTB B paMKax Hactosiero Ilopsaka.

3.19.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpenocTaBieHne yeryr «Coepoank OHaliHy NpH BBISBICHUH (akToOB W/Win
NPU3HAKOB HapylleHHs WHPOPMALUOHHON O€30MacHOCTH, a TAaKXKe B CIIydae TPEXKPAaTHOIO HEKOPPEKTHOTO BBOAA
[locrostHHOTO Mapois, BeisiBIeHUS! bankoM B nestenbHocTH KineHTa npu3HakoB COMHUTENBHBIX ONEpannii U CIENOK,
a TakkKe MpHU HeNpelocTaBleHnHd KIMeHToM JOonoNHWUTEeNbHON uHpopManuu (JIoKyMeHTOB) banky, B ToM uwmcie
MOSICHSTIOIIEH YKOHOMHYECKHA CMBICI MPOBOAUMEIX 110 CueTy omnepanuii (CACIIOK).

50 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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3.19.3. YcranaBnuBaTh JIMMUTHL Ha coBepineHue onepanuii B Cucreme «Coepbank OHIalH», a TAKXKe Pealn30BbIBATh
B Cucreme «Coepbank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymectBiaTh KOHTpOdb cMmeHbl CHM-kapTel 1mo Homepy TenedoHa, moakiaroueHHoro KimeHToM K
«MobunpHOMY 0aHKy», W, B CIy4dae BBIABICHHMSA Takoro (akra, [PUOCTAHABIMBATb WIM OIPAHUYUBATH
npenocTasienue ycyru «Coepbank Onnaiin» o nonreepxaeHus Kinuentom cmeHsl CUM-kapThl.

3.19.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHUM ycTHOTO oOpamienus: Kinenra
B KonTaktHsiii [lenTp banka.

3.19.6. IIpuocranaBnuBaTh HampaBicHWe KiMeHTy W3BelIeHUH (MOATBEPKICHHUH) O MPHHATHA K HCIOTHEHUIO
pacnopsbKeHUN W MHOM 3aluiacMol mHpopMammu 1 ocyiectrieHus [lepeBoga NeHEKHBIX CPEICTB HA OCHOBAHUU
coo01meHui (KoI0B), OTIPABICHHBIX ¢ HOMepa TeledoHa, YKa3aHHOTO B IOTOBOPE C KIIMEHTOM, B Cilydae eciu baHky
CTaJIO M3BECTHO O MPU3HAKAX, YKAa3bIBAIONINX HA!

- W3MeHeHWe moiydarens uH(opMaluu, HanmpaBleHHON BaHKOM w McHonbp3yeMoil mpu AyTEeHTH()UKAIIH
Knmenra;

- W3MEHEHWE OTIPABHUTEN COOOIEeHu (KOI0B) ¢ HOMepa TeneoHa, YKa3aHHOTO B oroBope ¢ Kimenrowm,
Ha OCHOBaHHHU KOTOPBIX OCyIecTBIsieTcst [lepeBo ICHEKHBIX CPEJICTB;

- 3ameny SIM-kapTsl, Ipekparieane o0CTyKUBaHMI HITH CMEHY HOMepa Tele]oHa, YKa3aHHOTO B JOTOBOPE
¢ Kimmenrowm;

- U3MEeHeHHWe WACHTH(HUKATOpa YCTPOWMCTBA OIPENEIeHHOTO W COXpPaHEHHOTO baHKOM TpW yCHemrHoM
BBHITIOJTHEHUN TIPOLIEAYPHl PETUCTPAllM MOOWIBHOTO TMPHIOKEHUS Ha YCTPOWCTBAX, HCIIOIB3YEMBIX
Kinunentom.

3.20. BaHK He HEceT OTBETCTBEHHOCTD:

3.20.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnaiiH» 1o He3aBUCAIMM OT baHka
00CTOATENBCTBAM, B TOM YHCIE MO MPUYMHE HEMPEJIOCTaBlcHHS BaHKy CTOPOHHUMH OpPTraHU3alMsIMH CEPBHCOB,
HEOOXOTUMBIX IS TpefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.20.2. 3a mnocnenctBusi Komnpomeranuu Jloruna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/win
OpnnopazoBeix mapoieit KmmeHTa, a Takke 3a YOBITKH, TMOHeCeHHble KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMHU
JNEHCTBUSIMU TPETHUX JIHLI;

3.20.3. B ciiydasix HEOOOCHOBAaHHOTO WJIM OIIMOOYHOIO TNepedrcicHus KIHMEHTOM CpelCTB MOJy4areisM depes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTeIsIMU.

3.21. Kiment obs3yercs:

3.21.1. XpaHuTh B HEIOCTYIIHOM JUI TPETbUX JIMI[ MECTe M He TIepeaaBaTh JPyrMM JuilaM cBou JloruH
(MnenTtudukarop nosib3osareis), [locrosHHbIH naposs 1 OTHOPa30BbIe TAPOIIH.

3.21.2. llpu Komnpomeranmu nnmu nono3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npousBectu cMeHy llocTosiHHOTO Mapois B Cucreme «Coepdank OHmaiiHy.

[Ipu HEBO3MOXKHOCTH HE3aMEUIMTENHHO BHINOJHUTD YKa3aHHbIE BBIIIE AEHCTBU, a Takxke B ciydae Kommnpomeranuu
i nopo3perHun Ha Komnpowmerarmio Jloruna (MaeHtudukaropa mosjb30oBaresis), He3aMeJTUTEIbHO 00paTUThCS B
Konrakrasiii Lentp banka wmum moboe [loapasnenenue banka.

3.21.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOrO MapoJis, MOIYYeHHOro B SMS-coo0iieHnu B
pamkax Yciayrd «MoOwibHbINH OaHK» w/min B Push-yBemomienun, B 00s53aTEIbHOM TOPSIKE CBEPUTh PEKBHU3UTHI
COBEPIIIAEMOii OTepaIii ¢ PEKBU3UTaMH, yKa3aHHbIMH B SMS-coo0biiennn win B PUsh-yBenomienuu, comeprkaiiem
OmnopazoBelii mapoib. BBoguth mapons B Cucremy «CoOepbank OHIAH» TOJNBKO MPU YCIOBUW COBITAIECHUS
PEKBHU3UTOB COBEpIIaeMoOil omepanuu ¢ pekBuzutamu B SMS-coobmennn wim Push-yBemomiieHuu, copepixaiiem
OnHOpa30BbIN MAPOIh, U COINIACUU C IPOBOAMMOM OIepaliuei.

3.22. KiueHT umeeT npaso:

56



3.22.1. B cnyuae Bo3uukHOBeHMs y KileHTa MpeTeH3Mi, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepoank OHIainy,
odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [logpasnenennn banka, yepes Odunmanbhenii caiit banka, KonTakTHbIH
Lentp bauka nmu Cucremy «Coep6ank Ommaiiny».

3.22.2. B cnydae HeoOxomumocTH oOpatuthesi B [lompasznmeneHue banka s MONydYeHHsT MMHCHBMEHHOTO
HOATBEPKICHUS 00 onepaiyu, npousseeHHO# B Cucreme «Coepoank OHIaliHy.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenocraBnsieT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKHX OIeEpanuii depe3 Y CTpOHCTBa
camoo0cmyxuBaHus baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nu y KimenTa neiictytomeit KapTsr.

. 52.
4.2. Ha yctpoicTBax caMOOOCITy>KUBaHUS IPOBOASATCS CIETYIONIIE OTIePALIUM .

- BHCCCHUC JCHCKHBIX CPCIACTB Ha Cuer KapTI)I, MOJYUCHHUEC HAJIUYHBIX ACHCKHBIX CPEACTB CO Cucra
KapTI)I, - oncpanus mpoBOJAUTCS B py6H$IX, HE3aBHCUMO OT BaIOTE CueTa KaprI;
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- IlepeBox nenexusix cpeacts co Cuera Kapter na Cuet Kapter™ nnm Ha Bknan/Cuer Knuenra; nepeBos ¢
Bknana/Cuera Knuenra Ha apyroii Bknan/Cuer Knnenrta niun Ha Cuer Kaptel Knnenta, B Tom uucie, ¢
KOHBEPCUEH;

- oIUIaTa yCIIyT ONEepPaTopoOB COTOBOM CBSI3H;

- momyyenue mH(popManuu o Texkymem Pacxomnom numute mo Kapre, o mocneqnux 10-TH onepanmsx mo
Kapre, nonmyuyenune Boinucku 1o Bkiany/Cuery, OMC;

- TOJy4YeHHE WH(OpPMAIMH O TEKYIICH 3aJ0JUKCHHOCTU 10 KPEIUTY, MOTAIlICHHE KPEIUTOB, BBIJAHHBIX
bankowM, npeaycmarpuBatomx auddepeHIMPOBaHHbIA CIIOCO0O MOTAIICHNUS;

- TIpPOBEJEHHE IUIATEKEH B aJpec OpraHu3alHi;

- monyuenne Jloruna (MpenTtudukatopa moin3oBareins), maposs maas goctyma B Cucremy «CoOepbaHk
Ounmnanny,;

- OoTKpbITHE BKIanoB KimeHty mytem Oe3HanmmuHoro mepeBopa co Cuera, Bkiaza KimeHra; 3akpbiTne
BKJIAJIOB,;

- OTKpbITHE/3aKpbITHE CUETOB;
- WHBIC OIIEPAIHH.

4.3. Ilpu mpoBeieHHWH omepauud BHeceHMs HeHEeXHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumutr no Kapre
YBEJIMUMBACTCS HE TIO3JHEE CIICAYIOIIETo JHs 3a JHEM IPOBEACHUS ONepaltu.

4.4. llpu mpoBeneHUM omepany BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CyMMa, ToATBepxkAeHHas KinmeHToM 1m0 pe3yibTaraM  Iepecdera,  OCYIIECTBIAEMOr0  YCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrctBun Kimenra. Buecennple KnneHTOM OaHKHOTBI, HE MNPOLIEAIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHUs, B MEpPecyeTe HE YJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knuenty. Buas! u Bamora CuetoB KapT, Ha KOTOpble MOTYT ObITh BHECEHBI JCHEXKHBIE CPEACTBA Yepe3 YCTPOUCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOMCTBAaX CaMOOOCITY>KMBaHMS JIMMHUTBI, OTPAaHHUYEHHUs HA COBEpIICHHE
orepaiuii, JOMOJHUTENbHbIE TpeOoBaHus 1mo AyreHTudukanuu KimeHta, a Takke ApPYrHe Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIllEHHE BO3MOXKHBIX 1OoTeph KiMeHTa OT HerpaBOMEpHBIX ACHCTBUN TPEThUX
L.

5.IMMPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Kownraktaeiit llenTp banka mpemocTaBiseT KpyriocyTouHOEe OOCTyKHBaHHWE KIUEHTOB 1O TenmedoHy (depes
orepaTopa Wi B aBTOMATHIECKOM PEIKUME).

5.2. banHk ocraBiseT 3a co00Oi mpaBo B J100Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrasisieMbix Kiinenty uepe3 Konraktaeiii Lentp banka.

5 [Ipu HanMUUUKU TEXHUYECKON BO3MOXKHOCTH.

2B OTJCNBHBIX pEerHoHax oOCITyXuBaHUs baHKa MepevyeHs omneparuii, OCYIIECTBIIEMBIX Yepe3 yCTPOHcTBa caMOOOCTy KHBaHUS,
MOJKET OBITh OTPAHUYEH 10 TEXHUYECCKAM NpHYuHaM. MHQopMaIuio o mpeocTaBIsIeMbIX yCIyrax MOKHO TMOMYYHTh B (primane
Banka no mecty 3akimtodeHus JloroBopa 0aHKOBCKOTO 00CITYKHBaHUSI.

3B roM uncre Ha kapTy baHka 1pyroro kiaMeHTa Wiy KapTy Apyroro banka.
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5.3. [Ilepeuens mpenocTaBiIgeMbIX YCIyr (Omeparyii), a Takke HoMepa TeleOHOB, IO KOTOPHIM NPEIOCTABIAIOTCS
yenyra (onepanmn), pasMematorcs Ha O¢unmansHoM caiite banka. [[ns mpoBeneHus ykazaHHBIX YCIyT (Omepanuii)
Unentndukauuss u Ayrentuduxauuss Kmmenta B KonraktHom Llentpe banka ocymectBisiercss B TOpSIKE,
onpeneneaaoM J1bO.

5.4, KiueHt cornamaercsa Ha nepeaavy I/IH(I)OpMaHI/II/I 10 JIMHUAM TGHG(I)OHHOI\/JI CBsA3U (BKJ'IIO'-IaSI MOOUJILHEIEC U UHBIE
BHbI TCHC(l)OHHOf/i CBSIBI/I), OCO3HaBas, 4TO JTHUHHUH TGHG(I)OHHOﬁ CBSI3H HE SIBISIOTCSI O€30IMaCHBIM KAaHAIOM nepeaadun
I/IH(i)OpMaLII/II/I, n corjlalmacTCsd HECTU BCE PUCKHU, CBA3AHHBIE C BO3MOXHBIM HAPYHICHUEM KOH(I)I/I,I[CHI_II/IB.J'IBHOCTI/I,
BO3HHUKaIOMOIHUEC BCJIICACTBUC NCIIOJIB30BaHNA TAKOT'O KaHala.

5.5. TIlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpemocraBisier Kimenty-Jlepkarento ocHoBHOH Kapthl
YCIIyTy TI0 TOCPOYHOMY TIepeBhITycKy KapT (OCHOBHO# M AOMOTHUTENHHOM) Tpu oOparnernnn Kinnenrta k omeparopy
KontaktHoro Ilentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepuieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontaktHoro Llentpa banka cooGmaer omepatopy KonraktHoro Llentpa banka Bum m mapameTpsl
YCIIyTH, KOTOPYIO OH JKEJaeT MOJY4nTh, WM BHJ M IapaMeTpPhl ONEpalii, KOTOPYIO OH JKENaeT COBEPIINUTH (B T.d.
oTKpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanum »31ofi wmH(popmanum bank ¢opmupyer SMS-cooOimieHHe ¢ yka3aHMEM BUJA U I[MapaMETPOB
ycryru/onepanun, Koma moareepiknmenuss Knmentom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOIMMEBIX JUIA Toclenyromed o0padborkun bankom wHbopmammu mo yciyre. SMS-coobmenne dhopmupyercs
BaHKOM U HaIpaBIseTcs Ha MOOHIBHEIH Tenedon KinenTa, moaxiioueHHsI K Yemyre «MoOHmbHbIH 6anK» ™.

5.7. B ciyuae cormacus KimeHTa Ha mojdydeHHE YCIyTH/COBEpLICHHE OMNEpalyH, BHUI W HapamMeTpbl KOTOPOH
yKa3aHbI B MOTy4eHHOM oT banka SMS-cooOmennn, Kinuent B Teuenne 24 qacoB ¢ MOMeHTa oTnpaBku barkom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphl YCIyru/onepanud MyTeM HampasieHus B bank orBetHoro SMS-
coobOmenus ¢ Komom monteepxkacuus. [lepen ortmpaekoit SMS-cooOmienus ¢ Kogom moareepsknenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OpMaLKIO o yciayre/onepaunu B SMS-cooOmenun banka, a Takxke BBIIIOJIHUTD
BCE PEKOMEHAINH, yKa3aHHbIe B SMS -coo0mennn banka. Knment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom moareepxnaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobmienuu banka, nu6o
cmbich nHpopManun B SMS-coobmiennu He siceH KimeHTy.

B cirygae orcyrerBus napopmanuu ot Kinmenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBKu bankom SMS-coo0renns,
3asiBiieHHas Kimentom ycyra (omnepanysi) He COBEpIIASTCA.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHue B Konrtaktubiii Llentp banka sBnsiercsi pacnopspkeHHEM
Knmnenra Ha momyueHue ycnmyru/coBepiieHue onepauuu, a Kon moarBepikieHus, ykazaHHbli B SMS-cooOmienun,
OTIIPaBJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIH 0aHK», B baHKk,
SBTIsIETCS. AHAIIOTOM COOCTBEHHOPY4YHOM noamnucu Kiuenra.

5.9. llpu nomyuenun SMS-cooOmenusi Knuenta ¢ Komom mnonrBepknenus bank ocymectBiser 00paOOTKy
MHQOpMaIUK 110 NOATBEpP)KACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Kinenta SMS-coobmmenus ¢ Komom nmonreepxnenus. [lo pesynbratam o0paborku nHbopmanuu bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napameTpoB JMOO O HEBO3MOXXHOCTU IPENOCTABICHHS YCIYTH (BBIIOJIHEHUS ONEPalUH) ¢ PEKOMEHAALMSIMU JUIs
Kiuenra.

5.10. Ocobennoctu otkphiTus COeperarenbHoOro cuera/skiaaa yepe3 Konraktheiii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblil cuer/Bkiaan depe3 Konrakraeiii Llentp banka Tosibko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOPBIX BO3MOXHO dYepe3 KoutaxkTteiii llentp banka, mpuBeieHsl Ha
OdunnansHoMm caiite banka B pasnene o Kontaktaom Llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MoOMBHEIN TenedoH Kimenta, moakmtoueHHbIH K Ycnyre «MooubHbIN 6ank», SMS-coo01iieHue ¢ napaMeTpamu,
KOTOpbIe ObUTH BhIOpaHbl KitieHToM B mporiecce auanora ¢ oneparopoM Konrakraoro Llentpa banka:

- s COeperarenbHOro cueta (Mpu OTKPBITHH C HYJIEBOW CyMMO¥ MEepBOHAYAIBHOTO B3HOCA 0€3 BHECCHUS
cpenctn): BamoTta Cuera;

54 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.

58



- AJid BKJIaJia: BUJ BKJIaJga, CyMMa BKJlaJa, BaJrOTa BKJIaJad, CPOK BKJIaJda, MPOLCHTHAA CTaBKa IO BKIAAY U
HWHBIC YCJIOBUA PasMCHICHUA BKJIadd, AAHHBIC O Cuere/ KapTe, C KOTOpOoro 6y):[eT OCYHICCTBIIATHCA
CIIMCAHUC NCHCIKHBIX CPCACTB JJId OTKPLITUSA BKJIaAa4,

a Taxoke ¢ Komom mis moareepkaenus Kimnentom oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaeTcst Ha3Banue paszzaena Ha OdunuanbHoM caiite baHka, B KOTOpOM pa3MelleH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» M COBepIeHws onepanuii o Hemy B [TAO Coepbank»
1 TUTIOBOM (hopMBbI moroBopa «COeperareIpHOTO cueTa» 00 Ha3BaHWE paszieia Ha OdurmanbHOM calite bamka, B
KOTOPOM pa3MellIeH MOJIHBIA TEKCT «Y CIoBUI pa3merneHus BkiaaoB B [IAO CoepbaHk» U TUTIOBOI (hOpMBI IOTOBOpA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CbeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepbank» u THITOBOW (OPMOI JOTOBOPOM
«COeperarenbHOTO CYeTa» M TIOCIEC 3TOr0 TOATBEPAUTH OTKpbiTHe (COeperatenbHOr0 cueTa B COOTBETCTBUU C
napaMeTpaMm, MoIydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust ¢
Konom noarBep:kieHUs B CpOK, YKa3aHHBIM B 1. 5.7 Hacrosmero pasaena. Ha ocHoBanuu nonydeHHoro ot Kimenra
SMS-coobmenust ¢ Kogom moarsepkaenus bank ocymecTiser oTkpbiTHe COeperarenbHoro cuera KimeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns oTkpeiThs BKiaga KiMeHT MomKeH 03HAKOMUTBCS C «YCIoBUsAMHU pa3menieHus BkianoB B [IAO COepOank» u
TUNOBOW (hOpMOH TOTOBOpA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPBITHE BKIIa/la B COOTBETCTBHHU C TIapaMeTpaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIN B M.5.7. Hactosmiero pasgena. Ha ocHoBanuun nonydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaenus bank He mo3anee pabodero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmienust ¢ Komom moaTBepkIAeHMs, OCYHISCTBIACT OTKPHITHE BKIana KIMEHTY Ha MOATBEPKICHHBIX
Knuenrom ycnoBusx.

Kon moareepxknenusi, ykazanHblid B SMS-cooOIeHNH, HApaBIEHHOM C HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJKITIOUEHHOTO K Ycmyre «MoOUITBHBIN 0aHK», SBIseTCs AHAIOroM cOOCTBEHHOPYYHOM noanucu Kinenra.

5.10.4. Tenedonnoe obpamenue Knmuenra B Kontaktueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarensHOTO cyeta/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKaeHNUs CUUTAIOTCS
pacniopspkenueM KinenTa Ha oTkpeiTue COeperaresibHOro cueTa/BKIiIaaa.

5.10.5. bauk Hampamisier Kimuenty SMS-cooOmienue ¢ mHdopmaimeii o0 ycrnenHoM oTkpbiTuu COeperaTesibHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO HH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOro cueTa/BKiIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 10 oOTKpeiToMy uepe3 Konraktueiii Llentp banka CoOeperarensHoMy
CUeTY/BKJIa/ly ONPEAENIeTCsS COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoOM KimeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperatenpHoro cuera/Bkinana, SMS-coobmennn ¢ Komom noareepskaenus, HarpasnenHoM Kinentom banky, u B
SMS-coo0miennn banka o moarBepkaeHUH OTKPbITHSI COeperaTelIbHOro CYeTa/BKIIaa;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHA «COEperareslbHOro cueTa» 1 COBEepIIeHHs onepanuii no Hemy B IIAO
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COepbank» u TuNoBoi (popme morosopa «CoOeperaTeiabHOro cyeTay  , WIN B «YCIOBHIX Pa3MEIICHUs BKIAJO0B U B

TUTIOBOW (hopMe JI0roBopa O BKIIaje .

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpsiBaeMoro CoeperaTebHOroO cueTa/BKiaaaa u oTBeTHoe SMS-
coobmenue ¢ Konom noarsepskaeHus, HanpasieHHoe Kiimenrom ¢ Homepa MOOMIIBHOTO TenedoHa, HOAKIIOYEHHOTO K
Yenyre «MoOunbHBIN 0aHK», B COBOKYHHOCTH ¢ SMS-yBenomiieHneM banka o0 oTkpwiTH COeperaTeabHOro
cuera/BKIaza M TEKCTOM JOrOBOpa’ M yCIOBHil®, pasMmelieHHbIX Ha OduimansHOM caiite bamka B paszerne,

> «YcnoBust oTkphITHs «COEpEraTeNbHOr0 CueTa» M COBEpIICHHs omepanumii mo Hemy B ITAO CGepbank» i TmoBas dopma

JoroBopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasmene, ykazanHoM B SMS-cooOieHun
banka, kotopoe Hanpasisiercst KiueHTy [uist moaTBepkaeHust oTkpbiThst COeperaTesbHOro cuera.

% «Ycnosus pasmermenus BkaanoB B [TAO C6epbank» u tumosas opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KiMeHTy Juis OITBEpIKJICHUSI OTKPBITHS
BKJIaJa.

5" Jlns CHeperatensHOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIH cueT», 1 BKIaga — JoroBop o BKIaze.

%8 I CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepObank», 115 BKIaa - «YciaoBus pa3MerieHus Bkiaaos B [IAO Coepbank».
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ykazaHHOM B SMS-cooOmennun baHka, SBISIOTCS JTOKYMEHTaMH, ITOATBEPXKIAIONIMMH 3aKimiodeHue JloroBopa
OankoBckoro cuera «COeperaTenbHbINA cueT» WK JloroBopa 6aHKOBCKOTO BKIIA/A.
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IMpuioxenue 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
ITAO Coepboank

IHAMSATKA
1o 6e30MacHOCTH NMPH MUCMOJIb30BAHUM YIaJ€HHBIX KaHAJOB 00cay:xuBanus banka
(ycTpoiicTB camoo0cay;kuBanms, ycayru «Coepoank OHnaiin»
(B TOM 4mcjIe MOOMJIBHBIX NPUJIOKEHHIH VI cMAPT(OHOB M IVIAHIIETHBIX YCTPOHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuammmcs Kk JIBO, B pamkax kotoporo Kimentam baHka mpenocTaBisseTcss BO3MOXHOCTD
MPOBOIUTE onepanuu o cBouM Cueram (Cuetam KapT, cueram 1o BKjIamgaM, 00C3THICHHBIM METAUTMUYCCKUM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. 5o:
- ycrpotictBa camoo0OciyxuBanus (YC) banka™
- Cucrema «Coep6ank OHnaitny,

- Ycayra «MoOUIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTh yCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAWMOCTH) CUETOB, KOTOpble BbI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
mist Cuctembl «COepbank OnHmaiiH» (B TOM YHCIIE OTAEIBHO JUIS MOOWJIBHBIX TPHIOKEHWH) W IS Y CIyTH
«MoOunbHBIN 6aHK.

YCTaHOBUThL WJIM U3MEHUTH INepeueHb HocTynHbIXx CueroB Bel MokeTe kak uepe3 «CoepOank Ownnaiie» (1o
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha tepputopum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepuienus onepanuit mo Cueram Kapt uepes YKO onpeaenens! B «Ilopsiake npenoctaBnenus [IAO
COepOaHK yclyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbpHbIH 6aHk», Kontaktaeii Llentp banka)» (Ilpumoxenue
2 x YcnoBusiM 0aHKOBCKOTO OOCITY>KUBaHHUS).

HcnonpzoBanne YKO compspkeHO C PHCKOM IMOMYYECHHS| HECAHKIMOHHPOBAHHOTO JIOCTYIMA K 3allUIacMOil
napopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpenctB ¢ Bammx  CueroB
HEYNOJIHOMOYEHHbIMH JriaMi. K 3ammmaemoit napopmanm Kinrenra oTHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B opopmiIeHHbIX Bamu pacnopsbkeHusx Ha I[lepeBol AeHEXHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,I[I/IMa$I A YAOCTOBCPCHUA Kiauenramn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTeneﬁ IIATCKHBIX KapT;

- uHpOpMaIHs OTPaHWYCHHOTO IOCTYIa, B TOM 4YHCIE IEePCOHANBHBIE JaHHbIE W WHas WHGOpMAIus,
moJIjIekariass o0s3aTelbHON 3aluTe B COOTBETCTBUU C 3aKOHOAATenbhcTBOM Poccuiickort deneparumy,
oOpabaTsiBaeMast ipu ocyliecTBiIeHnd [lepeBooB AeHEKHBIX CPEIICTB.

Hwke npuBeneHbl peKOMeHIyeMble baHKOM Mepbl 10 CHIXKEHHUIO PUCKOB MOJMYYCHUST HECAaHKI[MOHUPOBAHHOTO
JIOCTYTIA K 3allyIiiaeMoil nH(hopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs kiaw4dom pocryna k Bamum Cueram uepe3 YKO.
MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JHILy, 32 UCKIIIOYeHHNEM TIpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B IMTOE3/KaX.

Bo nzbexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bamei Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaprtoit
TOJILKO B Baniem npucyTCTBUH, HE 1T03BOJISANTE YHOCUTH KapTy 13 nons Bamiero 3penust.

59
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. Ilpn HEoOXoauMocTH 0oOpaTuTech K COTpyIHHKaMm B (uimane banka wnu mo3BoHHTE 1O TenedoHaM,
yka3aHHbIM Ha Y C wim Ha 000poTHO#H cTopoHe Bameii KapTsr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4McCiie POACTBEHHHKaM), HE BBOJHUTE
[MNH-kox npu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JocTyna W monarBepkacHus omnepammii B Cucreme «COepbank OHnaiiH», ApyroMy JUIly O3HA4YaeT, 4Tro Bbl
MPEIOCTaBIISIETe BOZMOXKHOCTD APYTHM JINLIAaM TIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeJe(OHOB MPOUCXOJUT COCTUHCHHUE C CHUCTEMOW aBTOMATH3HPOBAHHOTO
oOcyxuBanus. [[si coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tiepeaadu coodieHus o0 yrpare Kaptel wimm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peXrnMe HaOpatTh mudpy «1».
ITogpo6Has wHpOpMAIMI O crocobax MOIIEHHWYECTBA M Mepax 3amuThl pasMmenieHa Ha OQUITHaTbHOM caifTe
Co6epbanka Poccun (Www.sherbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoga B nuuHBI Kabuner «COepbank Ommaiiny BaM HeOOXOAMMO BBECTH HIAEHTH(HUKATOP® u
[locTosiHHBIN TapoOJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeIyCMOTpeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraeTcss BBECTH JIIOOYIO  JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WU JOMOJIHUTEbHBIE JaHHble (HoMepa OaHKOBCKHX KapT, HOMep MOOWIBHOTO
tenedona, KoHTponpHylo wuHpopMamuio mo OaHKoBckMM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMEIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucrteme «CoOepOaHk
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI omepamnuii wim madmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaliy, B TOM 4YHCJIe U TOH, KOTOpyro Brl He
coBepiiany, Bam HeoOXxomumo mpekpatuTh ceanc pabothl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOrO Ttenedona Kiwmenta w/wmu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJieM BHUMATEIbHO O3HAKOMBTECh C MH(pOpPMAIUE B COOOIICHUN/YBEOMIICHHUH:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coo0mieHnn/yBe1oMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPAIlUH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 4to mHpopmMalms B 3toM SMS-
coobOiennu/Push-yBeroMmieHrN KOPPEKTHA, MOKHO BBOJAUTH MAPOJIb.

IlomHuuTe, 4TO, BBOAA 0AHOPAa30BbIii SMS-napoab, Bol 1aéte banky npaBo u yka3zaHue npoBecTH
onepanuIo ¢ ykasanubiIMu B SMS-coo0menun/Push-yBenomiaeHnn pekBu3nram.

Hwu npu kakux o0cToATEIHCTBAX HE CO00NIAITEe CBOU MAPOJIN HUKOMY, BKJII0Yasi COTPYAHNKOB banka.
B cnyuae yrepu mnm kpaxku yeka Bam ciienyer HesamemutensHO oOpatuthes B Konraktaeiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenne ¢ opunuanbHeiMu caiitamu yermyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opaysepa
JOIDKHO OBbITh M300pakeHWe, O0OO3HAUamoNlee HalIM4ue 3aIUIICHHOTO COEAWHEHHUS, KOTOpPOEe OTJINYAeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yactu agpecHon
CTPOKH pacroyiaraercsi )KeIThI 3aMOoueK, B OoJjiee paHHEH BEpCHH — €ro H300pakeHHE HaXOAUTCS B MPABOM HIKHEM
yIIly 9KpaHa.

60 . .
Ecmu Kiment co3nan coii JIoruH 1 BXoJia B CHCTEMY Ha cTpaHulle Bxona B «CoepOank OHIANH», TO UL BXOAa MOXKHO
UCIIONIB30BaTh Kak MneHtudukaTop mons3oBarens, Tak u JIoruH, co3nannenii KireHToM.
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He monp3ylitech ycmyroit «Coepbank Ommaita» depe3 HMuTepHET-0003peBaTens MoOOWIBHOTO YCTPOHCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coobmenus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WHGOPMAITHIO O TAKUX MPHIIOKEHIIX U CII0CO0axX MX ycTaHOBKU Brl Mokete Ha OdurmansHom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomenayeM Bam nmogkimrouats k yeimyram banka Homepa TeneoHOB, KOTophle Bam He mpruHaiexar.

[Tomp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[61 0 BXOJ€¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u mp.). Anst HacTpoiiku ucnons3yiite MeHIo «Hactpoiikuy», nanee myHkt «HacTtpoliku 6e30macHOCTH».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUs Ha YCTAaHOBKY NPHIIOXKEHHI Yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopble Bol ucnomns3yere mais nocryna k Cucreme «Coepdbank OHiaiHy:

- HCIOJB3YHTE COBPEMEHHOC AaHTUBUPYCHOE MPOTrpaMMHOE OOECIieueHHe U CICIUTE 3a ero PeryJisipHbIM
OOHOBIJIEHUEM;

- PEryasipHO BBINOJHSMTE AHTHUBUPYCHYIO IPOBEPKY AJSl CBOEBPEMEHHOI'O OOHAPY)KEHHUsSI BPEIOHOCHBIX
IpOrpamMm;

- CBOCBPEMEHHO YCTAHABIMBAHTEC OOHOBJICHHUS OIEPALMOHHON CHCTEMBI, PEKOMEHAyeMble KOMIaHHEH-
MPOU3BOAUTEIIEM;

- WCHOJB3YHTE AOMOJHUTEIbHOE JHLEH3MOHHOE NPOrpaMMHOE OOecledeHue, MO3BOJISIOIIEE MOBBICUTh
YPOBEHb 3aIlUTHl BAILIEr0 YCTPOMCTBA — IEPCOHAIBHBIC MEXCETEBBIC SKpaHbl, HNPOTrPaMMbl IOHCKa
MIMAOHCKUX KOMIIOHEHT, IporpaMMsl 3amuThl oT «CITAM» - paccbutok u p.;

3aBepuieHne paboTHI ¢ CHCTEMOH BBIMONHANTE MyTeM BEIOOpa COOTBETCTBYIOLIETO ITYHKTa MEHIO.
Mepbl 0e30n1aCHOCTH NPU PadoTe ¢ YCTPOIICTBAMH CaMO00CTYKUBAHUS

IIpu npoBenenun omepauuu ¢ BeoaoM IINMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPY, Halpumep,
cB00OJHOM pyKoii. DTO HE MO3BOJIUT MOIIeHHNKaM yBueTs Bam [IMH-kon min 3anmucarh €ro Ha BUIeOKamepy.

3aMKu JocTyIa 110 KapTaM B CIIEHHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mBITANMCh BOCIIONB30BaThCS IMOAOOHBIM YCTPONCTBOM, peKOMeHayeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riIu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepauuu B YC OCMOTPUTE €ro JIMLEBYH YacTh, B YAaCTHOCTH, MOBepxHOCTh Hax IIMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
HEe3aMeNINTENIEHO COOOIMHTh 00 ATOM coTpynHuKaMm ¢unnana banka, oOcmyxuBatomum YC, wiu no tenedoHam,
yYKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Barueir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel s
MOJTy4eHHs HATMYHBIX B YC B JaHHOM CITy4ae He IPOBOIUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITalTECh YCKOPUTH MpPEpBIBUCTOE JBIKEeHHE KapTel B
KapronpuemHuke. HepaBHomepHoe apwxkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter or Komnpomeranuu.

Mepbnl 6e3onacHOCTH PU padoTe ¢ Ycayroit «MoOuIbHbIA 0aHK» U MOOMJIbHLIMYU MPUJIOKEHUSIMHU
«Coepbank Onuaiin» A1 cMapT(OHOB M NJIAHIIETHBIX YCTPOHCTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» HITH
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyetr cpouyHo 00paTHTHCA K CBOEMY
OTIEpaToOpPy COTOBOM CBs3M 1 OstokupoBku SIM-kaptel 1 B Konraktaerii llentp banka miis mproCcTaHOBKH JEHCTBUS
Yenyru «Mobunbaelid 6ank» u/unu «Coepbank OHmaiH.

IIpu HaNU4KUM TEXHUYIECKOM BO3MOKHOCTH
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IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIA MOAKIOYeHA Yciyra «MoOuiabHBIH O0ank» Bam HeoOxommmo
He3aMeINTeJIbHO o0patuThes B moboe [lompasaencaue banka m 0QOpMHUTH 3asBIICHUE HA OTKIIIOUCHUE Y CIYTH
«MoOunbpHBIN OaHK» OT CTApOTo HOMEpa TeleOoHa U Ha TIOJKIIOUYCHHE YCIIYTH Ha HOBEIM HOMep TeneoHa.

[Ipu BHe3amHOM TpekparieHun padboThl SIM-KapThl HEOOXOIUMO CPOYHO OOPATUTHCS K CBOEMY OIECPaTOPY
COTOBOM CBSI3M 3a YTOYHEHHEM NPUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHUYECKHX IEHCTBUUN
TPETHUMU JINIIAMH.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oriaTta Jo0oro HoMmepa MoomiIsHOTO Tenedona u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckor Kapter mocpenctBom SMS-coobmmenusi. Bel MoxeTe oTkimtodarh oniuio «beictpeiii [Tnartex» B nroboe
Bpemsi, ornpasuB komanxy «HOJIb» ra HOMep 900 mmu obpartmBmncy B Konraktaeii Llentp banka. IloaxmodaTts
omuio «berctperii [Imatex» Bel Mmoxkere B moboe BpeMs, oopatusiuck B Kontaktaeiii Llearp banka.

Bynpre BHUMaTenbHBI — HE OCTaBIWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HWCIIONB30BaHUEe YcCIyr «MoOWIbHBI OaHK» M MOOWIBHBIX TpuiokeHnid «Coepbank
Ownnaitny.

Ucnonw3yiite Tonmbko oduimanbHele MoOWIbHBIE NPWIOKEHUS baHka, AOCTymHBIE B O(QHIMAIBHBIX
Mara3suHax NpPWIOKCHHH TpPOU3BOAUTENeH MOOWIbHBIX IiargopM. OOs3atensHO yOeauTeCh, 4YTO B IOJIC
«pazpaboTunk MOOHUIBHOTO TpriIoxkeHnsD» ykazan [IAO CoepOank.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  IporpaMMHOE — obOecriedeHne  Uisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOi Tene(oH/yCTPOHCTBO HEIWIIEH3MOHHBIE OTEPAI[MOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3allUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU TiatdopmMbl. B pesynbrare Baru
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHu.

He mepexoaute o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coo0menun, Push-yBeiomMiieHuY WK 1Mo 3JCKTPOHHOH 1MOYTe, B TOM YUCJIe OT UMeHHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYIMa K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JIOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneil TeneoHoB/cMapTPOHOB.

He ucnonp3yiite MOOHMIBHBIN TenedoH I JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
OmaifH», U1 3TOTO CYIIECTBYIOT CIICIIMAIM3NPOBAHHBIC IPHIIOKEHHS, pa3paboTanHbie baHkom.

3aBepiaiite paboTy ¢ MOOHJIBHBIM MPUIIOKEHUEM Yepe3 3aBEPIICHHE CeCCHHU (TI0 KHOTKE «BhIxo»).
3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckoll KapTel, 0 COBEpHICHHOM MeEpEeBOJE CPEJCTB WM COJEpKAT JAPYTyi0 HH(OPMAIHIO, TOOYKIAIONIYIO
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH CIYXOBI
Oe3omacHOCTH OaHKa, CHEHUATUCTAMHU CIIY>KOBI TEXHHYECKON MOJJICPKKH U B yOenauTenbHOH (opme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmienust/Push-yBeromnenus.

B cnyuae nonmyyenust mogooHeix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:
- He Mepe3BaHUBaTh HA HOMEP MOOMILHOTO TelieOHa, ykazaHHbIH B SMS-coobiienun/Push-yBeqomnenum;

- HEe TMpelNocTaBiIsATH WHPopManuio o pekBuznutax Kaptel (Homepe Kaptel, cpoke ee neiicteus, [1MHe,
Kontponbehoit unpopmanuun mno Kapre, Koxe kimuenta), wim 00 OAHOPa30BbIX Mapoysx, B T.4.
MOCPEICTBOM HAITPaBJICHUS OTBETHBIX SMS-coo01enuit/Push-yBenomieHuii;

- He IPOBOJIUTH Yepe3 Y CTPOICTBA caMOOOCTyKUBAHHUS HUKAKHE OTIEPAIMH 10 HHCTPYKIUSAM, TOJTydEHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psne cinyuaes bank pacceuraet uHpopmanronHbie SMS-coobienus/Push-yBeromiieHus:, mpu 3ToM:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMbIX baHKOM 1O omepanusM, HPOBEAECHHBIM C

ucnonb3oBanueM Bamreit KapTel, 00s3aTenbHO yKa3bIBaroTCs nocienave 4 mudpel Homepa Bamreit Kaprsr
(MOIIEHHUKaM OHH HE U3BECTHBI);
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SMS-coobmienus/Push-ysenomnenns banka Bcera otmpasisores ¢ Homepa «900%» B HUX yKa3bIBAIOTCS
TONBKO o¢unuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmmenus/Push-yBenomnennss banka He paccpuialoTes ¢ opuIUaNIbHBIX HOMEpoB KoHTakTHOTrO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomiienue BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxoammo obpaTtuthes B Konraktaseni LlenTp banka mo odunuaisHeIM TenedoHaM, HOMEPa KOTOPBIX pa3MEIIECHBI
Ha 0060poTHOI cropoHe KapTer nimn Ha OdurmanpHoM caiite banka.

B cayuae ecnu Boi Bee e noctpagamu ot SMS/Push-momennudectBa, HE0OX0IMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka mo odunmansHOMY TenedoHy M 3a0IOKHpPOBATH
KapTy, pexkBH3HUTBI KOTOpPOW OBUIM COOOINEHBI MOIICHHUKAM WM IO KOTOPOW OBLIM COBEPIICHBI
MOIIICHHUYECKUE OTIepalny;

HEMeJIEHHO 00paTHUThCs Mo TenedoHy K OMepaTopy CBS3H, B aJpec KOTOPOTo MepeBeeHbl CPEACTBa, C
3asiBIIGHHEM O MOIIIEHHHYECTBE W BO3BpATe CPeACTB (Kak IMpaBmio, MHPOpMAIHsI 0 HOMepax TeiedoHax,
Ha KOTOpble OBUIM TIIepeBEeNEHBI CPENCTBA, COTOBOM OIepaTope H TeledOHbl KOHTAKTHOTO IIEHTpa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

1oJaTh 4epe3 Jro00e MonapasliesieHue MONMMLUUKN 3asABICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha HMMS
HavanbHUKa yrpasienus «K» 'YBI\VB]/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIICHHUYecKre e-Mail-pacceuiku, Mackupysch mox Opena COepOaHka, Kak HpPaBHIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOA Pa3IHYHBIMU
NpeJIOraMHi MOILICHHUKH TOMBITAIOTCS MOJyYUTh [IEPCOHANBHBIC JaHHbIe (MISHTU(UKATOP U Mapob IS
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clloBa OaHKOBCKMX KapT, Homepa GankoBckux Kapr,
[MNH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MEIIalOTCsl BUPYCHI, 3apakatollue
KOMIIBIOTEPHI MPU OTKPBITUHN CTPAHMUIL;

NPUHYXIEHHUST O] pa3IMYHbBIMUA TIPEAJIOraMu ToJydareield THCeM Ha OTKphITHE (Qalina-BIoKeHUs,
CoJiepIKallIero BUPYC, HITH MEPEXO/ MO CCBUIKE /IS 3arpy3KH BUPYCHOTO Qaiina.

[pusnaku Toro, uyto e-mail-cooliieHue ABISETCS MOIICHHHYECKUM:

COOOIIEHNUs 3aMacKUPOBaHbI 1O OPUIHaIbHbIE MChMa O0aHka U TpeOyrT oT Bac xakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paH.I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IpuMepbl HAUMEHOBAHUS OTIIPABHUTE/IEH B IpumepsI TeM COOOIIEHHI B MOIIEHHHYECKHX
MOIIEHHUYECKUX COOOIEeHNsIX: pacchblIKax:

- Coepbank Onmnaiin (info@sber.ru) - «CooOmienne 00 yBeIWYEHHH

Co6epbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTI

Co6epbank Mudopm (statistics@sber.ru) - «Coobmenue 06 ysenmicHH

JIOJIray
W np.
p - «Coobmenue 00 yBeTUUYCHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

MMUCbMa COACPIKAT CCBUIKH Ha NUHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPChL 6aHKa;

62 Yka3aH OCHOBHO HOMep, A/1A Pa3HbIX PETMOHOB BO3MOXHA TaKKe paccbiika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OpHUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHO
TaKXXe TOSBJICHUE BCIUIBIBAIOUINX OKOH HAa O(QHIMAIFHOM CaiiTe, B KOTOPOM 3alpariuBacTcsl BBOJ HIIH
NOATBEpXKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K COOOIIEHUIO TpuiiaraeTcs (haiia-BloKeHue, KOTOPhId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITh;
B TEKCTE COACPIKATCS SIBHBIC ONEUYATKU WU opdorpaduieckre ommuoKy.
Oopamaem Bame BHuManue, uto CoepOaHK HUKOIIA:

HE OTHpABISECT COOOIICHUs] C MPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH TIPEIOCTABUTH IMEPCOHATBHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kapter, CVV, I1I1MH, KonTponsuyro naopmanuio, Kon knuenta u mp.);

HE OTTIPaBIIICT COOOIIeHMs ¢ popMoii 1 BBoAa Bammx nmepcoHanbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B mununbi kabuaeT Crctemsl «CoepOank OHIaHH» 110 CCBIIKaM B IMMHCHMaXx.
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Hpnioxenue 4

K YcJI0BHSM 0AaHKOBCKOIO0 00CTY:KUBaHUS (GU3MIECKHUX JTHIY
ITAO Coepbank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEMCTBUS

1. TIpaBria SIEKTPOHHOTO B3aMMOJCHCTBHS M 3asBICHHE HA GAHKOBCKOE OOCIYXHMBAHHE® B COBOKYITHOCTH
SBIIAIOTCS 3aKIIOYeHHBIM Mexay Kmumentom n bamkom CornamenneM o0 — HCIOJIB30BaHUM AIICKTPOHHOM
TIOJITTHCH.

2.Ilpu mnpoBenenun Kimenrom omnepauuii B Ilogpazgenennn banka (Kpome 3akiIlO4eHUS JOTOBOPOB
CTpaxOBaHMs1), IPU HAINYUK TEXHUYECKOW BO3MOXKHOCTH U 10 kenaHuio Kimenra nomyckaercst hopMupoBaHHUe
U TOJANHUCaHUE JIOKyMEHTOB Mexnay Knmnentom u bankom B anekTpoHHOM Bujae. [Ipu 3TOM AOKyMEHTHI B
3JIEKTPOHHOM BH/IE IIOJITUCHIBAIOTCS:

- Kmmenrom - mpoctoii osnekTpoHHOH moamuceto  Kimenta, ¢opmupyemoii  mocpencTBoOM
ucnons3zoBanus Kinentom Kapter u [IMHa u Bkmrouaemoii B D1eKTpOHHBIN TOKYMEHT;

- bankom - ycuneHHOW HeKBaTHM(DUIMPOBAHHOW 3JIEKTPOHHON MOMNHCHI0 YIOJIHOMOYEHHOTO
paboTHuKa baHka.

3.Ilocrie mpoBeneHNs OMepalyii B KadyecTBE MOATBEP)KACHUS (akra ee coBepmieHUs KIIMEHT moiydaer KOmuio
DJEeKTPOHHOTO JIOKYMEHTa Ha OyMa)kHOM Hocutelne. KIMeHT uMeeT mpaBo MOIyYUTh SK3EMIUIIP DIEKTPOHHOTO
nokymenta uepe3 Cucremy «Coepbank OHaiHy.

4.CTOpOHBI IPU3HAIOT, YTO B paMKax HacTosAmuX [IpaBui 3eKTpOHHOTO B3aUMOJCHCTBHSL:

- uHpopManus B IEKTPOHHON (opMe, MOJANKCcaHHAs MPOCTON AIIEKTPOHHOM MOAMUCHI0 CO CTOPOHBI
Kinenra w/winy ycuUICHHON HEKBaIM(DHUIIMPOBAHHOM 3JCKTPOHHOW MOMIMHUCHI0 CO CTOpOoHBI baHka,
NpU3HAeTCs DJCKTPOHHBIM JIOKYMEHTOM, PaBHO3ZHAYHBIM JOKYMEHTY Ha OyMaKHOM HOCHUTEIE,
MOJIHCAaHHOMY COOCTBEHHOpPYYHOH moanuckio Knnenra u /unn banka cooTBETCTBEHHO, MOPOKAAET
aHaJIOTUYHBIE TJOKYMEHTY Ha OyMa)XHOM HOCHTEJNe MpaBa u o0s3anHocT KienTta u banka u Moxxet
CIIy’KUTb JJOKa3aTeIbCTBOM B CY/E;

- UL ONpEAeNICHUs JIHIA, MOAMHUCHIBAIOMICTO OJEKTPOHHBIM TOKYMEHT IPOCTOM DIIEKTPOHHOM
MOJITUCHIO, B COCTaB IMOANUCH BKJIIOYAIOTCS CBEICHHUS O (haMWIMM, MMEHU U oTdecTBe KimeHTta u
MacCKHPOBaHHOM HOMepe KapThl, ncnosb30BaBIIeHcs pu (OPMUPOBAHKUH TTOAIKCH, J1aTE U BPEMEHH
MIPOBEICHUS OMeparui (MCIOJIB3YEeTCsl BPEeMsI CHCTEMHBIX YacOB amllapaTHBIX CpeACcTB baHka
(MOCKOBCKOE BpeMmsi), KoJie ABTOpH3AITUH, TOATBEPKIAI0IIEM MTPaBMIbHOCTE BBOjIa [1MHa;

- OJIHOW DJEKTPOHHOW MOJIHCHI0 MOTYT OBITh TOJIHCAHBI HECKOJBKO CBS3aHHBIX MEXIy COOOH
ONEeKTPOHHBIX JIOKYMEHTOB (MakeT OJIEKTPOHHBIX JOKyMEHTOB). [Ipu moamucaHuu >IeKTPOHHOU
MOJIMUCHIO TaKeTa DJIEKTPOHHBIX JOKYMEHTOB Ka)Ibli N3 DJIEKTPOHHBIX JOKYMEHTOB, BXOISIINX B
3TOT MAaKEeT, CYUTAETCS TOANMCAHHBIM 3JIEKTPOHHOM MOJIMTUCHIO TOTO BHIA, KOTOPOM MOJITUCAH MaKeT
ONEKTPOHHBIX TOKYMEHTOB.

5.Knmment u bank NPpUHUMAKOT Ha ce0s HUCIIOJIHEHUE BCEX O6H33.TGJ'IBCTB, BBITCKAIOIIUX H3 aﬂeKTpOHHHX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUM C HACTOAIIUMU HpaBI/IJIaMI/I.

%3 I pabotHuKoB [IpennpusTuii, nepevnCIIONX 3apab0THYIO TUIATy B paMKax JOroBopoB ¢ baHkoM - 3asiBjeHHE Ha
6aHKOBCKOE 00CITy)KHBaHHUE, 0pOpMIsIEMOe B paMKax 3apIUIaTHOTO MPOEKTa.
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Ipuiaoxkenue 5

K YCJOBUSIM 0AaHKOBCKOTO 00CTyKUBAHUS (PU3NMYECKHX JIUI
ITAO Coéepbank

IIpaBuiia npenocTaB/jieHus B apeHy HHIANBHAYAJbHBIX ceiidoB
KJneHTaM — puzndyecknm Junam B ITAO Coepdoank

1.OBHIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpemocraBneHre BO BPEMEHHOE II0JIb30BaHUE (apeHIy) WHAMBHIyalbHOro ceida (manee — Celid)
OCYIIECTBIISCTCS B COOTBETCTBUU C HACTOSNIMMHE «lIpaBuiamu mpeoCTaBICHUS B apEHTy MHIUBUYaTbHBIX
cetfihoB knmeHTaM - ¢usnueckum JmnaM B [TAO CoOepbank » (manee — «I[IpaBumna apeHmsl cefihoB») U Ha
OCHOBaHMWH «YCJIOBHUW TPEAOCTABICHUS B apeHIy WHAWBHIyadbHOTO ceiida» (mamee — «YCIIOBUS apeHIIBI
ceiida») ycranoBieHHOW barnkoM GopMbl, HaeKamMM 00pa3oM 3ar0THEHHBIX U MOIMUCaHHBIX KinenToM
u bankoM, npu npenbsBiaeHur KiinMeHToOM JOKYMEHTa, YAOCTOBEPSIOLIErO JIMYHOCTh. B «YcnoBusix apeHabl
ceiipa» ompenensroTcs: moxapasdeneHue baHka, B XpaHWIWIE [EeHHOCTeH Kotoporo Kimenty
npenocrapisercs Ceiid, Homep Ceiida, Cpok apeH bl U CyMMa apeHIHOH IIaThlI.

«YcnoBus apeHbl ceiiday oopmistoTcs B moapaszieicHud baHka, B XpaHWIHUINE IIEHHOCTEH KIMEHTOB
kotoporo Kmnmenty mpemocraBnsiercs B apenay Ceiid, uMeromuii TUmopasMep, YIOBIETBOPSIOIIHMA
TpeboBanusaM Kimmenra. Croucok moapasfefieHHld, OKa3bIBAIOIIMX JAHHYIO YCIYry, pa3Meniaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBusl apeHIb! ceiiday, HaIexKammuM o0pa3oM 3alolHeHHbIe U moanucanHble Kimenrom n bankom
(mpu coBMecTHOM HanmMeHOBaHMM — CTOpoHbI), 1 Hactosume «IlpaBuna aperns! celihoB» B COBOKYITHOCTH
SIBJITIOTCS 3aKJTFOUCHHBIM Mexay Kirenrom u bankom JloroBopoM apeH sl HHAMBUIYyaILHOTO cetida (manee
— JloroBop apeHbI cetida).

bank mmeer npaBo m3MeHsTHh «lIpaBuna apeHnusl ceiioB» M Tapudbl MO MPEJOCTABICHHIO B apeHIY
WHAWBUAYaIBHBIX celidoB (nanee — Tapudsl). [Ipn usmenennn aeiictByromnx «[IpaBun apennst celihoB» u
tapudoB bank wusBemaer o0 »ToM Kimenta mnyTtem pasmemieHus HHGOpMANMH B CTPYKTYPHBIX
mozpaszfeneHusX baHka, OKa3pIBaOIINX TaHHBIE YCIyTH, W/HWIn Ha caiite banka B cern MutepHer 3a 10
paboyrx JHEH 0 BBOJA B IEHCTBUE N3MEHEHUH.

IIpenocraBnenue B apenay Cefida ocyliecTBiseTcs o MNpeAbsBieHud KIMEHTOM macropra WM WHOTO
JIOKYMEHTa, yIOCTOBEPSIIOIIEro JIMYHOCTh B COOTBETCTBHH C 3aKOHO/IATENhCTBOM Poccuiickoit denepanuu.

Brinaua Knuenty ximroua ot Ceiiha u npenocrasnenue Ceiida B apeHAy OCYIIECTBIAETCS IPH MOCTYIUICHUH
CyMMBbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHab ceriony).

Cpoxk apenbl Ceiida ycTaHaBIUBaeTCS B «Y CJIOBUSAX apeH Ibl cetihay 1o corsameHuo CTOpOH.

Cpok apennsl Ceiida ucumcnsiercss co aua noanucanusi CtopoHamu «YcioBui apeHzasl ceriday. [lata
Hayaja M Jiata OKOHYaHHs CPOKa apeHIbl YKa3bIBAIOTCA B «YCIOBUSX apeHIbl ceiida», mpu 3TOM JIeHb
MOANIMCAHUS «Y CIIOBUI apeHIbl cetidhay ABJISCTCS JHEM Havalla apeH Ibl.

Ecnu nocnenHuii 1eHb Cpoka apeH bl MPUXOIUTCS Ha HEpaOouuil IeHb XPaHIIIUINA, JHEM OKOHYaHUS CPOKa
apeH/IbI CYUTACTCS OMIKANIINI CIIeAYIONIHIA 32 HUM pabounii JeHb XPaHWIIHIIA.

1.10. Cpox apeH bl MOXKET OBITH IPOJUIEH 10 corianieHuo CTOpPOH:

— npu obpamennn Kiuenra B bank Ha OCHOBaHMM JOMOJHUTENBHOTO corameHus K Jlorosopy apeHabl
ceiipa, monnmucanHoro CTopoHaMuy;

— TpH TMOCTYIUICHUHU Iathl 3a apenay Celida 3a ciieqyrommii CpoK apeH/ibl Ha OCHOBaHWU MHACHMEHHOTO
pacnopspkenust Knmuenra - gnmutensHoro [lopydeHus Ha meproandyeckoe NepeYrCcIeHIe CyMMBI TUTATHI 3a
apenny Ceiida, odopmienHoro Kiuenrom B monxpazneneHun baHka, B XpaHWIWIIE KOTOPOTO
apenjyercst Ceiid. [Toctynnenne apennHol ruiathl sBisiercs: odeproit Kimenra o npoaiennu Jloropopa
apeHnbI ceiida, coobienne banka o mpomyienun JloroBopa Ha HOBBIN CpOK, HarpaBieHHOe KineHTy B
cooTBeTCcTBHH C 11. 2.3.7 Hacrosimux «[IpaBui aper bl cerihoBy, sSBIIETCA aKienToM baHka.
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1.11. Mnara 3a apennmy Ceiida ompenmensercs pacyETHBIM IyTeM, HCXOAs w3 cpoka apeHabl Celida u
neiictpyroniux tapudos baHka Ha mary 3akimoueHus JJoroBopa apeHzpl cefida, a npu npoyieHuu Jlorosopa
apeH[bI ceiida - Ha JaTy ero Mpo/JIeHNs.

1.12. ApennHas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IIEPHUOJ APCHIBI;

1.12.1. Ilpwm 3akmtouennn [JoroBopa apeHas! ceiida - HATUIHBIME IeHI'aMH B Kaccy baHKa Win myTeM CITUCaHuS
co cdera mo Bkiany KimeHTa, OTKpHITOrO B JaHHOM ToOjpa3jieieHud baHka MO0 B JApyroM MOJApa3/ieieHuH,
BXOJISIIIIEM B CTPYKTYPY OJHOTO (mimaia baHka, win ¢ HCIONb30BaHUEM OAHKOBCKON KapThl, SMHTUPOBAHHOU
Bankowm - B nens noanucanus Jlororopa apennsl ceticha, B cymme, onpeesicHHON B «Y CIIOBUSIX apeHIbI ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

- HAJIWYHBIMU JICHBIaMU B Kaccy baHka unu myTem cmucaHusi co cueta mo Bkiaay Kiwmenrta, oTKpweITOro B
JTAHHOM Toipa3encHun banka mudo B ApyromM mojapasaciicHUH, BXOJAIIEM B CTPYKTYpy ojJHOTO ¢unnana banka,
WIH C WCIOIh30BaHHEM OaHKOBCKOW KapThl, SMHUTHPOBaHHON bankom - B meHp monmucanms CTopoHaMH
JIOTIOJTHATENHHOTO COTJIAIICHHUS O €T0 MPOIJICHUH, B CYMME, ONPEIeIEHHON B COTJIAIIIEHUH O TIPOJICHUH;

oo

- IyTEM CIOHCAaHMA CpPEACTB €O cueTa Mo BKkiany KiumeHta Ha ocHOBaHMM anuTensHoro Ilopydyenus Ha
nepedrcieHue cyMMmbl IuaThl 3a apeHny Ceiida (manee mo Tekcty - anurenbHoe llopyuenme), B cymme,
onpezaeneHHON B anuTensHoM [lopyuenun, He no3Hee MoCaeAHEro AH CPOKa apeH/Ibl.

1.13. JlaToii mocTymyieHUs: apeHHOH I1aThl CYATACTCS:
1.13.1. IIpu omnare HaTMYHBIMU JEHBI'AMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnare B Oe3HAIMYHOM IOPSIIKE B CIydae CIHMCAHUS JEHEKHBIX CPEJCTB CO BKIIaJa, OTKPHITOTO B
JaHHOM TopasaeneHny banka mubo B qpyroM nmojpasaeiieHuH, BXOISIIEM B CTPYKTYpY oaHoro (uimnana baHka,
WIH C WCIIOJIb30BaHNEM OaHKOBCKOW KapThl, SMUTHPOBAaHHONW baHKOM (3a MCKIIIOUEHHEM KpPEAWTHOH KapThl) -
JaTa CIIMCaHMs CPEACTB.

1.14. Ecnu moclieHMiA JIeHb CpPOKa apeHAbl NPUXOJUTCS Ha Hepaboumii JeHb, miata 3a apeHnay Ceiida
YBEJIMYUBAETCA MPONOPIHOHANIBHO KOJUYECTBY IHEH, CIENYIOIUX 3a MOCIeIHUM JIHEM CpOKa apeH/pbl,
YKa3aHHBIM B «Y cIOBHAX apeHzpl ceiia». [Ipu sToM nenp Bo3Bpara kimtoda ot Ceiida B pacder apeHIHOMN
IJIaThl HE BKJIFOYACTCA.

ApennHas 1ulata 3a 3td AHM apeHnsl Ceiida, BHocuTcs (mepeuncisercs) KiueHTOM He To3Hee JHA
ocBoboxaenus Cetida, a mpu npoaiernn JloroBopa apeH s ceiida - He To3/IHee THS 3aKIIF0USHHS COTIIAIICHUS O
MIPOJICHUH.

1.15. Ecniu KiueHT oTKa3bIBaeTCs OT HMCIOJIB30BaHUS BHYTPEHHETO KOHTEHHepa (IIpU €ro Hajau4duu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetiay.

1.16. Hoctyn Kmmenta k Celidyy ocymecTBisieTcs B yCTAaHOBJCHHBIE 4achl Pa0bOThl XpaHWIMIIA LEHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctapnsier poctyn k Celidy Knmenty/moBepenHomy KimeHTa mpu npeabsBiIeHUM JOKyMEHTA,
YIOCTOBEPSIOIIEr0 JIMYHOCTh, PEKBU3UTBI KOTOPOro yka3zaHsl B JloroBope apeHIbl/HOTapualbHO
odopmienHoOl AoBepeHHOCTH, Kiroda oT Ceiida m Kaproukn Ha mpaBo MOJIB30BAaHUS MHIMBHUIYaJIbHBIM
ceiiom.

1.18. bank He HeceT OTBETCTBEHHOCTH 3a cocTosiHuE conepxkumoro Ceiida. KireHT 00s3aH caMm ClIeuTh 3a TeM,
qT00Bl comepkuMoe Ceiipa He TOJBEPrayioch IOBPEXICHUSIM, BBI3BAHHBIM B3aUMOBO3/ICHCTBHEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. Bo3Bpar apeHIHOM IIaThl B CIy4ae JOCPOYHOIr0 MpeKpalieHus noab3opanus Ceridom:

1.19.1. B cimydae mocpouyHoro mpekpaineHusi monb3oBaHus Celipom B cBsizu ¢ ucnonb3oBanueMm Ceiida mis
XpaHEeHHUs TIPEJIMETOB, 3allPEHICeHHBIX K BIOKEHHIO coriacHo 1m.2.1.1 Hactosmumx «[IpaBun apenasl ceiidoBy, a
TaKXke B ciydae HapyuieHust Kimenrom ycenosuit 11.2.2.5 Hacrosmmx «[IpaBun apenpl celihoBy, apeHHas IiaTa
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJIEHKHUT.

1.19.2. B ciryyae 1oCpOYHOro MpeKpaileHus mojas308anus CeiioM B CBsI3H ¢ BOZHUKHOBEHHEM (HOPC-MaKOPHBIX
00CTOSITENILCTB, T.€. TAaKUX UYPE3BBIYAMHBIX M HEMPEAOTBPATUMBIX IPHU JAHHBIX YCIOBHAX OOCTOSITEIHCTB,
KOTOpbIE CYLIECTBEHHO 3aTPYJHSIOT WIM JeNaloT HEBO3MOXHBIM [yl baHka HcronHeHHe 00s3aTelbCcTB MO
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JloroBopy apeHnbl ceiida, a TakkKe B CBS3M C BO3HUKHOBEHHEM OOCTOSATENBCTB, MPEIYCMOTPEHHBIX M. 2.3.6
Hacrosimux «[IpaBun apeHngsl ceiidoB» B ciydae orkaza KimeHTa OT TIpelOCTaBICHUS  JIPYTOro
WHIUBUIyalbHOTO cefiha — KimmeHnTy Bo3Bpammaercs apeHIHas miaTa 3a HeUCIoJIb30BaHHBIN cpok apeHnbl Cetida
(c yuerom H/IC) B cnienyroriem pasmepe:

«CyMMa apeHIHOH TIIIaThl 32 HEMCIIOIBb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — tapud (c HJC), neiictByromuii B banke Ha 1eHp 3akimrodeHus JloroBopa apeHIb!
cefida/JlonoTHUTETHHOTO COTJIAIICHHUS O €r0 POIJICHHM;

IT - xonmMuecTBO THEH 32 HEWCIONB30BAaHHBIM CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyyae mocpodHoro mpekpaiieHus moyus3oBanusi CefidoMm mo nHnunmatuse Kimenrta apeHanas miata 3a
HEHCIONb30BaHHBIN cpok apeHab! Celida (c yauetom H/IC) Bo3Bpamiaercs cieayromeM pasMepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCTIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — tapud (c HJC), neiictByrommiti B banke Ha neHp 3akimrodeHus JloroBopa apeHIb!
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 POJIJICHHH;

IT - konMuecTBO JHEW 3a HEMCITOJIB30BAHHBIN CPOK apeH/Ibl, UCKIIF0Yas A€Hb pacTopkeHus Jlorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenanl celia BCTymaeT B CHIy C AaThl ero noanucanus CTOpOHAMH U ACHUCTBYET IO MOJIHOTO
ucnonHeHust CTOpOHAMH NPUHSTHIX 00513aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTh 332 HEWCIIOJIHEHHE WIIM HEHAJIe)Kallee WCIOJHEHHWE B3ATHIX Ha ce0s
obs3arenscTe To JloroBopy apeHmpl celiba B COOTBETCTBHHM C JACWCTBYIOIIMM 3aKOHOJATEITHCTBOM
Poccuiickoii ®enepanuu.

2.IIPABA U OBA3AHHOCTHU CTOPOH
2.1. KiiMeHT MMeeT npaBo:

2.1.1. Tlocne BHeceHHMs apeHIHOW MJaThl MCMONb30BaTh Celid HJIsl XpaHEHUsS MPEIMETOB BIOXKEHUS, KpoMme
B3PBIBYATHIX, JIETKOBOCILIAMEHSIOIINXCS, TOKCUYHBIX, PaJHOAKTHBHBIX, HAPKOTUYECKUX M APYTHX BEIICCTB,
CIIOCOOHBIX OKa3aTh BPEIHOE BO3JCHCTBHE HA YEIIOBEKA M OKPYKAIOIIYIO CpPEIy, OTHECTPEIBHOTO OpPYXKHS,
0OenpunacoB W HMMYIIECTBA, HM3BATOIO M3 TPa)KIAHCKOTO 000pOoTa B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. Jlocpouno pactoprayTh [loroBop apeHnbl cefidha B OAHOCTOPOHHEM MOpsiake U caaTh banky Cefid, ko
OT Hero, BHYTPEHHUH KOHTEWHED /pu Hanu4uuy/, a Taxoke Kaprouky Ha npaBo noibs3oBanusi Cerihom.

2.1.3. B ciyuae BO3HMKHOBEHUs He 1o BuHE Kimenrta HencnipaBHocTH Celida w/mnm 3amka ot Ceiidha TpeOoBaTh
ot baHka npenocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBLHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHL.

2.1.4. IIpoanutk cpok apeHab! (IIPH YCIOBUH HajJeKallero BeinoiaHenus: Kinentom o0s3arensets o Jorosopy
apeH/Ibl ceiida) He o3[Hee TIOCIIEAHETO JIHS CPOKa apEeH/IBL.

Kaxnprit HOBBIM CPOK apeHABl OMPENENseTCsl CO JHS, CICAYIONEro 3a JHEM OKOHYAaHHUS KaXJIoro
MIPEJIIIECTBYIOMIETO CpoKa apeHasl (ycraHoBieHHOro JloroBopom apeHapl ceiida WM JAOMOTHUTEIHHBIM
cornameHreM K Hemy). [Ipojuienne cpoka apeHIbl OCYMIECTBISIETCS Ha YCIOBHSX, JNEHCTBYIOMUX B baHke Ha
JleHb 3aKmrodeHns] CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIICHHUS.

[Ipoxnenue cpoka apenap! Ceiida He gomycKaeTcs mpu npoBeaeHnr baHkoM paboT 1o 3aMeHe WHANBUAYaAIbHBIX
ceiidoB B XxpaHUIHUILE TUOO PEKOHCTPYKLIMHU XPAaHMIIUILA.

2.1.5. TlpenoctaButh mpaBo MoJjib3oBaHust CeidoM apyromy nmiy (majgee Mo TEKCTY - IHOBEPSHHOMY) Ha
OCHOBAaHWH HOTApHAIBHO 0QOPMIICHHO JIOBEPEHHOCTH, Iiepeias eMy kirou ot Celida.

B nmoBepenHOCTH TOJKHBI OBITH YKa3aHBI: HAMMEHOBaHUE | ajpec banka, B kotopom apenmyercs Cetic, HOMep
Ceiida.

2.2. KiiueHT 00513aH:
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2.2.1. Buectu (nmepeuncnuth) baHKy apeHIHYIO IUIaTy MOJHOCTHIO 32 BECh CPOK apeHIIbI B JICHb 3aKIFOYCHUS
Jloroeopa apennl ceiida /cornaiienus o nmpouieHuu Jlorosopa apeH sl cetidha B MOpSAKE, MPEAYCMOTPEHHOM II.
1.12 HacTosmux «I[IpaBui apeHas! ceitdoBy.

B cnywae ecnu mocnemaHuii JIeHb CpoKa apeHIbl NMPUXOAMTCS HAa HEpabOuMil JIeHh XPAaHWIHINA, BHECTH
(TmepedncnanTh) apeHIHYIO TUIaTy B IOPAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceitdony.

2.2.2. Tlpm momb3oBanuu CeiioM cBepx CpoKa apeHAabl, ycTaHOBIEHHOro JloroBopoMm apeHIsl ceida
(mononmHUTENBHBIM coryameHueM K JloroBopy apenabl celiba) BHECTHM IUIaTy B MOPSIKE W pasMepe,
npexycMoTpeHHoM I1. 3.1 Hactosmmx «[IpaBun apenp! ceiidony.

2.2.3. BHecTH miaTy, BO3MEIIAONIYI0 pacXoabl baHka B ciTy4asx, ycTaHOBIEHHBIX 1. 3.2 Hactosmux «[IpasBmn
apeHIbI CeH(OB.

2.2.4. Tlocne monydeHus: Kitoya OnpoOOBaTh €ro Ha OTKphITHE U 3aKpbiTHe Celidha B MpUCYTCTBUU PabOTHHKA
banka.

B ciyuae Bo3HmkHOBeHHs He 1o BuHe Knmenrta HemcnpaBHocTh Ceiida w/mmm 3amka ot Celidha TpedoBaTh OT
Banka npemocTaBieHUs HCIIPAaBHOTO WHAWBUYaIbHOTO ceiidha 0e3 JOMOTHUTEIBLHON OILIaThI.

2.2.5. He nmomyckaTh NMOBpEXAEHUs apeHA0oBaHHOro mMyilectBa banka (Celid, kirod, BHyTpEeHHUH KOHTEHHEp
/nipu HamTanw/).

2.2.6. Ilpu ytpare mnm noBpexaenun kmoya ot Ceiida, a Taxke yrpare KapToyku Ha MpaBo TONB30BaHHS
CeliboM He3aMeATUTENBHO MO TesneOHYy, YKa3aHHOMY B «YCIOBHSIX apeHnbl ceiida», a 3aTeM NHCHBMEHHO
YBEIOMUTH baHk.

2.2.7. He nmo3nHee MOCIEOHErO HA CPOKa apeH[bl, a B CIy4yae €CIU IMOCIECIHUN NEHb apeHAbl MPUXOJUTCS Ha
HepaOouuil IeHb XPaHWWIHUINA — B CICAYIOIIMNA 32 HUM pa0bo4uii IeHb, 0cB000uTh Ceiidh OT IpeMETOB BIOKCHHUS
u Bo3Bparuth banky Ceiid, kimou ot Celicda 1 BHYTpeHHUH KOHTEHHED /TIpH HATHYUH/ B UCTIPABHOM COCTOSTHUH U
Kaprouky na mpaBo nons3oBanus Cetihom.

2.2.8. Tlpu u3MeHeHMU (aMHINK, UMEHH, OTYECTBA, a TaKXKe HHBIX cBeleHWi o KitmeHte, yka3aHHBIX B
«YcnoBusx apeHnubl ceida», CBOSBPEMEHHO YBEIOMHTH 00 OSTOM baHK HM TPENCTaBHTh JIOKYMEHTHI,
MOITBEPIKAAIOIINE TaHHBIE U3MEHEHMS.

2.2.9. Jlrob6eiMm poctymueiM Knmenty cnocobom mnpouHpopmupoBaTh baHk 0 BBIJaHHOW MOBEPEHHOMY
JIOBEPEHHOCTH.

B cnydyae oTMeHbl BBIZAHHOW JOBEPEHHOCTH YBEIOMUTH 00 3TOM baHK myTem mpeicTaBieHHS MHCbMEHHOTO
3adBJICHMSI C YKa3aHHeM JaThl Bblaud oTMeHseMol poBepeHHoctn W ®.M.O. mosepennoro. Bee puckw,
BO3HUKIINE B pe3yJbTaTe HECBOEBpPEMEHHOTO yBeqoMiIeHHs banka, Bo3naratorcs Ha KnuenTa.

2.2.10. He nepenaBats kmou ot Celica, Kaprouky Ha npaBo nosib3oBanus Ceiiom, a Taxke HE pasrjiamarh
ceeneHust o Jlorosope apeHabpl cefia TpeTbUM JIMIAM, 32 HCKIIOYEHHEM IIOBEPEHHOTO; HE W3rOTaBIIMBAThH
ny6nukatel kinroda ot Cefida.

2.2.11. Tpu nocTyIuIeHMH NMHCEMEHHOTO yBelOMJIeHHs baHka o JocpodyHOM pacTopskeHuH JloroBopa apeHIibl
ceiida B cBS3U ¢ mpekpaleHneM padoThl XxpaHuinia banka B Cpok 0 ero 3aKphITHs, YKa3aHHBIA B YBEAOMIICHUN
banka o nocpounom pacropkenun [lorosopa, n3path u3 Ceiipa mpeameTsl BIOKEHUS U BEpHYTh baHKy Kitod OT
Celida 1 BHYyTpeHHHII KOHTEHHEp /MIpH HAJMYWK/ B UCTIPABHOM COCTOSIHUM M KapTouky Ha mpaBo TMOJIb30BaHHS
Ceiidom, mubo corsacoBath ¢ baHKOM yCII0BHSI apeHAbl HOBOTO ceida.

2.3. baHk nMeeT NpaBo:

2.3.1. IIpu BO3HMKHOBEHUH KaKWX-THOO MOJO3PEHUI Ha MpeAMET BIOKEHHS MOMPOCUTHh BHU3yadbHO OCMOTPETH
9TOT MPEJIMET, B TOM YHCJIe, HCIIONB3Ysl PUOOPHI HEPA3PYIIAIOIIET0 KOHTPOJIS.

2.3.2. be3 npenBaputensHOro yBegpomieHus KimmeHra u B ero oTcyTcTBue OTKPBITh Celid U U3bATh HAXOAIIHECS
TaM TPEAMETHl BIOXEHUS TPHU BO3ZHUKHOBEHUH (POPC-MaKOPHBIX OOCTOSTENBCTB, T.€. TAaKMX YPE3BBIUAWHBIX U
HEIPEeTOTBPATUMBIX TIPH JAHHBIX YCIOBHSIX OOCTOATENHCTB, KOTOPHIE CYIIECTBEHHO 3aTPYTHSIOT WIW JEIIAf0T
HEBO3MOXXHBIMU i1 baHka wcnomHeHue o0s3aTensCTB 10 JloroBopy apeHnmbl cetiha, a Takxke B cCiydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenst ceriony.

2.3.3. Orkpeith Ceiid mo ucreuenun 20 KaJlleHIAAPHBIX JHEH CO JIHSA, CIACIYIOIIEro 3a JHEM OKOHYAHMs CPOKa
apeH/bl, IpelBapuTeIbHO HanpaBuB KIMEHTY NMHUCbMEHHOE YBEAOMIICHHE HE MEHee 4YeM 3a 15 KaneHAapHbIX
mHel o BekpeiTus Celiha, B ciaydyae eciau 1O HCTEUYSCHHWW MOCIEIHEro JHS CPOKa apeHIbl, yKa3aHHOTO B
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«YcnoBusix aperasl Ceiida», Kinuent ne ocoboaut Ceiid u ne Bo3Bpatur banky Ceiid, xirou ot Ceiida u
BHYTPCHHHI KOHTCHHED /IIPH HAJTUYMK/ B UCIIPABHOM COCTOsSHMM U KapTouky Ha rpaBo moJis3oBanus Ceitdom.

Otkpritue bankom Celiha mpoU3BOIUTCS KOMHCCHEH, COCTOSIICH 13 MOJHOMOYHBIX MpejcTaButenei banka. 1o
(hakty otkpbeiTus Ceiida cocraBisieTcss AKT, a B ClIy4ae BHICMKH MPEIMETOB BIIOKEHUS JIOTIOJIHUTEIBHO K AKTY
COCTaBIISIETCSI OIMUCH BIOXKEHHs. M3bATble TpeAMETHl BIIOKEHHS BMeECTEe ¢ AKTOM M OIMCBIO OCTArOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHHas TaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Tlpu npomienun cpoka apeHasl Ceiida TpeOoBaTh yruiathl baHKy apeHIHOU MIaThl B COOTBETCTBHH C
tapudamu banka, 7efCTBYIOIMMY Ha JaTy 3aKIIOYSHUS COOTBETCTBYIOIIETO COTIIAMICHUS.

2.3.5. OcymiecTBUTh MPOBEPKY JAOBEPEHHOCTH, MpeAcTaBieHHON B bank moBepeHHbiM KimeHTa, U 0TKas3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B ciieyromumx ciayvasx:

- €CJIM MOJTHOMOYHSI ToBepeHHOTo KineHTa oopMIIeHbI He B COOTBETCTBHH C TPeOOBaHUSAMH I1.2.1.5 HACTOSIINX
«IIpaBwt apeHaBI CeihoBY,

- mpu Hanuyuu y baHka wHpOpPMamuM O TpEKpalleHUH JEHCTBUS JOBEPEHHOCTH JIMOO TPU OOHApY:KEHUH
MIPU3HAKOB €€ MOJIETKH, B T.4. IOJYUCTOK, HEOTOBOPEHHBIX NCIIPABIEHUH,

- eCIM B JIOBEPCHHOCTH HAa PACHOPSDKEHHE UMYIIECTBOM, B YeM Obl OHO HH 3aKIIOYaJOCh W TAe Obl HH
HaxOJMJIOCh, HE OTOBOPEHO MpaBo MoBepeHHoro KireHra Ha ocylecTsieHue aeiicteuii npu apenae Ceiida,

- TpU TIEPBUYHOM IMIPEJCTABICHUU JOBEPEHHOCTH — B TedeHHe 2 (IByX) pabouymx JHEW, HE cuuTas THs
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOM TOBEPEHHOCTH.

2.3.6. [Ipu HEOOXOTUMOCTH PEMOHTA/PEKOHCTPYKIINN XPAHUIIUIIA, PACTIONOXEHHOTO TI0 afpecy, YKa3aHHOMY B
«YcnoBusIX apeHabl ceiida», CBA3aHHOIO C MpEeKpalleHHeM ero paboThl, MO coryacoBaHuio ¢ Kimenrom
NPEIOCTaBUTh €My B IIOJIb30BaHME HHIOMBHIYalbHBIH ceii) B APyromM XpaHWIMILE, a B CIydae HECOIJIACHs
KmmenTa — qocpodno pactoprayTs JloroBop apeHan! ceiida i Bo3BpaTUTh KieHTy miaty 3a HeMCIIOIb30BaHHBIH
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEJOMIICHUE C MPEATIOKCHUEM WHANBUAYAIBHOTO ceiia B APyroM XpaHWIHUINE HAIPABUTDH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINU XPaHIITHIIIA.

B cnydae otkaza Kinenta ot npemnoxxeHHbx bankom Bapuanto 3amensl Ceiida, oTkpbiTh Ceiid mo ucreueHun
30 xaneHAapHBIX JHEH C MOMEHTA HalpaBJICHUS YBEIOMJICHUS U U3BSATh HAXOJSIIUECS TaM TPEAMETHI BIOKEHHSI
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (umana banka.

B cnyuae nesBku Knmenra, otkpeite Ceiid no ucredennu 30 KaneHAApHBIX AHEH C MOMEHTa HalpaBIICHUS
YBEIOMIIGHHS M U3BATh HAXOAIIMECS TaM IpelIMeThl BIOXKEHHS MIJs TepeJadyd B XpaHWIMIIE EHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiiha npons3BoanTCst KOMUCCHEH B HOpsiIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «lIpaBui
apeH/Ibl cefdoB.

[lpu mepsoii siBke KimeHTa npemocTaBUTh €My HHIMBHIYalbHBIH ceid pa3Mepa, aHAJIOTHYHOTO paHee
apeHI0BaHHOMY, B JIpyTOM XpaHWIHUILE [IEHHOCTeH KimeHToB (1o BeiOOpy Knmenra) B nmpenenax cpoka aedcTBUs
Horosopa apennsr ceiida. [Ipu orcyrerBun MC ananorngynoro tunopasmepa KimeHty, o coriiacoBaHHio ¢ HUM,
npenoctasnsercs UC nnoro tTunopasmepa. Ilpu aTom nepecuer apeHAHOM MIaThl HE MTPOU3BOAUTCS.

2.3.7. UndopmupoBats KimmeHra o ero o0s3aTenbCcTBaX, CBA3aHHBIX C MCTIOTHeHHeM JloroBopa apeHzs! cefida, B
TOM YHCJIE O HACTYIUICHMHM CPOKOB OKOHYaHus neiicTBusi JloroBopa apeHawl ceiia, a Takxke O HPOIJICHUH
JloroBopa apeHipl ceficha Ha HOBBIH CPOK B cOOTBeTCcTBUH C M. 1.10 Hacrosimmx «[IpaBun apenabl ceridony, mo
MoObIM KaHallaM CBSI3M, BKJIFOUas HamnpasieHue SMS-cooOmiennii Ha MoOWIbHBIN TenedoH KimeHTta, mouToBBIX
OTIIPaBJICHNH, T'OJOCOBBIX COOOIIEHHUH, COOOIIEHHH MO 3JIEKTPOHHOM MOYTE, C HCIOJb30BAHHEM aJpPEecOB U
Tese()OHOB, YKa3aHHBIX B «Y CIIOBUSIX apeHIbl ceriday.

2.4. BaHK 00913aH:

2.4.1. IlpenoctaButh Knuenty Ceiid, karou OoT HEro W BHYTPEHHMH KOHTEHHEp /NpW HaJIWM4YUK/ B HCIIPaBHOM
COCTOSIHUM B TIOPSIZIKE, YCTaHOBJICHHOM T1. 1.6. HacTosmmx «lIpaBun apeH sl ceiioBy.

2.4.2. Obecnieunth KiMeHTY BO3MOXKHOCTh IMOMENICHUs npeaMeToB Bioxenus B Celid u m3bsatus ux u3 Ceiida
BHE YbEro-1100 KOHTPOJIS, B TOM YHCIIE U CO CTOPOHBI baHka.
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2.4.3. Ob6ecneunth KiHMeHTY/TOBEpEHHOMY TPH MPEABSIBICHUN JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTS,
PEKBHU3UTBI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHIbl celidar/IOBEpeHHOCTH, a Takke KapTouku Ha mpaBo
nosib3oBanus Cetipom u kmoua ot Ceitda moctyn k Celidy M Kk MecTy i KOHDHUIACHIMAILHOW pabOThI C
[ICHHOCTSIMHU B COOTBETCTBHHU C YCTAHOBJICHHBIM BaHKOM pacrmops koM paboThl XpaHHITHINA.

2.4.4. OcymecTBIATb KOHTPOJh 3a JOCTYIIOM B TmomemeHue, rae Haxoamtcs Ceid, u obecreuntsb
HEBO3MOXKHOCTH JocTyma K Ceiidy koro-mnbo 6e3 Benoma Kimenra.

2.4.5. YcrpansaTh 3a cBOH cueT nmoBpexkaeHue 3amka/Ceiida/BHyTpeHHEr0 KOHTEHEpa, JOMYIIEHHOE HE 10 BUHE
Knuenra.

2.4.6. He pasrnmamiate TpeTbuM jaumaMm cBeneHuid o Kimente m JloroBope apeHanl ceiida, 3a HCKIIOUCHHEM
CITy4aeB, PEyCMOTPEHHBIX JICHCTBYIONINUM 3aKOHOIATEIHCTBOM.

2.4.77. B cnydae HeucmpaBHOCTH 3amka/kmroua oT Ceida nubo uzbsatusa Ceiida B CBS3M C 3aMEHOH MO
wHUIMaTiBe baHka, mpemocTaButh KimMeHTy npyroil WHIUBUAYAIbHBIN ceiid B XpaHWIHINE, TA€ apeHIOBaH
Ceiid, o cornamennro ¢ Kimmerrom.

3.0COBBIE YCJIOBUSA

3.1. B cimyuae HecBoeBpeMeHHOro Bo3BpaTa kimoda oT Celida w/umu ucnonb3oBaHust Celida cBepx Cpoka,
YKa3aHHOTO B «YCIOBUSX apeHbl ceridpa» (c yuetom m. 1.9 mactosmux «IlpaBun apenasl ceticdoBy), Kimuent
BHIIUTAYMBaeT apeHaHyl miary (¢ yderom HJIC) 3a kakaplii JeHb NPOCPOYKH BO3BpaTa/MCIIONB30BAHMUS
(uckmouast geHb oTKpbITUs Celida komuccuel banka wim eHb caadyw KIro4a, €Clid cllada Kitodya Mpou3BeieHa
panee), ucxoas u3 Tapuda baHka, ycTaHOBIEHHOTO 3a MUHHMMAaJbHBIN cpok apeHnsl Celida (3a oquH ICHB) H
JeicTByromero Ha Aaty oTkpbitus Celida win AaTy caayu Kitova (eciiu AaTa CavM KIH4a HACTyNuja paHee), a
Taroke HeycToky (¢ yuerom HJ/IC) 3a Bce BpeMsi IPOCPOUKH/UCTIONB30BAHUS B CIIEAYIOLIUX pa3Mepax:

«CyMMa apeHIHOH TUIaTh! 3a mpocpodeHHbI nepuom» = (T1 x I11),
«Heycrotika» = (T1 x I11),

rae: T1 — Tapud (¢ HAC), ycranosnennslii bankom 3a MuHuMansHbIN cpok apenasl Celida (3a OAWH JCHB) U
JeicTByIONMiA Ha JeHb oTKpbITHA Celida komuccuer banka win JeHb cllauu KITova;

11 - xonuyecTBO AHEH B MPOCPOUCHHOM MEPHO/IE, UCKITI0Uast IeHb OTKphITHs Celia komuccrelt banka win neHb
ca4yy KIH04a;

HJC — cymma Hajora Ha JOOAaBICHHYIO CTOUMOCTb.

3.2. B cayuae yrtpatel xmouya or Ceiida 1100 HecBOeBpeMEHHOro ero Bo3BpaTa (mocie oTkpeitusi Celida
komuccueit banka), a Taxoke nospexaenus Celida/kiroua/BHyTpeHHET0 KOHTelHepa, KiineHT 00s13aH BO3MECTUTD
baHky cToMMOCTB 3aMKa M paboT IO €ro JAeMOHTaXXy M YCTaHOBKE HOBOTO 3aMKa, a TaK)Ke MO BOCCTAHOBIICHUIO
Ceiida n/munm BOCCTAaHOBIECHHIO (MPHOOPETEHHIO HOBOT0) BHYTPEHHETO KOHTEHHEPa, COOTBETCTBEHHO (C y4ETOM
HAC).

3.3. KiieHT HeceT MoJTHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTh 32 YOBITKH, NPUUYMHEHHbIe baHKy W/Win TpeTbuM
JHUIaM B pe3yJbTaTe BO3JACHCTBUS NPEIMETOB, BEHIECTB M JPYTMX BIOXCHWH, NMOMelleHHbIX KimeHTom Ha
xpaHeHue B Hapymienne 11.2.1.1 Hactosmux «[IpaBui apeHs1 ceiidoBy.

3.4. baHK He HeceT OTBETCTBEHHOCTh 3a cocTosiHume cozepxkumoro Ceiida. KimeHT 00s3aH caMOCTOSTENHHO
CIIeIUTh 3a TeM, 4TOo0bI cojepxumoe Celiha He MOABEPrajoCh MOBPEIKACHUSM, BbI3BAHHBIM B3aUMOICHCTBUEM
XPaHAIINXCS B HEM MTPEIMETOB

3.5. PasHornacus, Bo3HuKaromue B xone apenabl Celiga, paccmarpuBarorcsi CTOpOHaMHU B IPEIBAPUTEIHHOM
MOPSAKE B IETAX HAXOXKIESHHUS B3aNMOIIPHEMIIEMBIX PEIICHHUH.

3.6. Cpok paccMOTpeHHs MPETEH3H - 7 paboUunX THEH CO THS MOTyICHUS MPETEH3NN.

3.7. HeyperynupoBanusie CTOpoHaMU coryiacHo 1.11.3.5, 3.6 Hacrosimux «lIpaBun apenas! cetihoB» pazHoriacus
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoit @enepanuu.
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