YcaoBust 6aHkoBcKOro oocay:;kuBanus puzndeckux jun [NAO Coepdoank
(Bcrynaer B cuiny ¢ 08.12.2016)

1.OBLIHUE MOJIOKEHUSA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcimykuBaHusi ¢umsmdyeckux jur [IAO CoOepbOank (nmanmee -
«YcnoBus 0aHKOBCKOTO OOCITYKHWBaHWS») U 3asBIieHWE HAa OAHKOBCKOE OOCITY)XMBaHHE, HaJICKAIUM 00pa3oM
3alOJIHEHHOE M MOANMcaHHOe KiMeHTOM, B COBOKYITHOCTH SIBIISIOTCS 3aKiIIO9eHHBIM Mexny Kimmentom n [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cmy)uBanus (ganee - «JBO»).

1.2. IBO cuuTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuaHo oT Kimenra 3asBienHust Ha
0aHKOBCKOE OOCTyXHBaHHE Ha OyMaXHOM HocuTene 1mo ¢opMme, YCTaHOBIEHHON baHKOM, MOAMHMCAaHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIUsip 3asBieHus Ha 0aHKOBCKOE 00CITyKMBaHHE C OTMETKOM 0 mpuHATHH ero bankom nepenaercs Knuenty
U SBISIETCS JOKYMEHTOM, IMoATBepkaatormmM dakt 3akmoueHus [1bO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIOTa COOCTBEHHOPYYHOU MOAMUCH/3JIEKTPOHHON MOAMUCH
KnuenTa, eciu 3To IpeIyCMOTPEHO HHBIM IOTOBOPOM, paHee 3aKIoueHHbIM Mex 1y Kirentom u bankom.

bank Bmpase He 3akmouath J[BO, HE OCYIECTBIATH BBITYCK W TepeBhIMyCck OaHkoBckux Kapt Kimenrtam, ubu
JaHHBIC COBIIAal0OT C IaHHBIMH JIMIIA, BKIIFOUCHHOI'O B IICPCUYCHDb OpI‘aHI/I?:aHI/II‘/'I u (1)I/I3I/I‘-ICCKI/IX JINI, B OTHOIICHHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH MM TEPPOpHU3Ma HIIH
JaHHBIMU JIMIA, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAWHAIITMOHHBIM OPraHoM, OCYHICCTBIIAIOIINM
(YyHKIMU 10 TMPOTHBOACHCTBHIO (MHAHCHPOBAHWIO TEPPOPH3MA, TNPHHATO PEUICHHE O 3aMOpPaKUBAHUU
(6moxMpoBaHNH) TEHEKHBIX CPEJICTB WM HHOTO UMYIIIECTBA.

1.3. IO ompenenser yciaoBus W TOPSIOK NpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHMSI.

1.4. KommiekcHoe oOcmykuBaHue KimMeHTa OCYyIIECTBIIIETCS B COOTBETCTBHH C 3aKOHOJIATEIIHCTBOM
Poccuiickoii @eaepanuu, 6ankoBcKkuME npaBuiamu u JJbO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cykuBaHus KIMeHTy peioCTaBIsSIOTCS CIIEAYIOIINE BUIBI YCITYT

- BBINTyCcK OaHKOBCKHMX KapT, oTkpeiTHe M 00cCiy>kuBaHue cueToB OaHkoBckuX Kapt (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMYCHHBIX METAUIMYECKUX CUETOB;

- OTKPBITHE U O6CJ'Iy>KI/IBaHI/Ie HOMUWHAJIBHBIX CUECTOB IJI 3a4YMCIICHUS COLIMAJIbHBIX BBIIJIAT,
- IpEIOCTaBICHUE B apEHIY HHINBHIYaIbHOTO OaHKOBCKOTO ceida;

- MpOBEJICHUE oriepanuii u/wim nonydeHne uHpopmaruu no Cueram, Bkiagam Kimenra u
JIpyruMm TponyktamM B baHke dYepe3d VYjaneHHble KaHalbl OOCTy)XuBaHHs (4epe3 YcCTpoicTBa
camooOciyxkuBanust banka, Cucremy «CoOepbank Omnmaiin», «MoOWIbHBINH 0OaHk», KoOHTaKTHEII
Lentp banka);

- JeTo3uTapHoe o0ciaykuBaHue, bpokepckue ycnyru;

! [epeuens ycyr, npepocTaBisieMbIX (pU3NUYECKUM JIMIaM B Bo3pacte oT 14 no 18 set:

- BBIMYCK JJIEKTPOHHO-e6eTOBBIX OaHKoBCcKuX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponykToB
Ha UX OCHOBE), OTKPBITHE M 00CITy>)KNBaHNE CUETOB OAHKOBCKUX KapT;

- OTKPBITHE U 00CITY)XHBaHHE BKIIAI0B;

- OTKPBITHE M 00CITYXHBaHHE 00C3THMUCHHBIX METAIUINIECKUX CUETOBY;,

- mpoBeleHKE omnepanuii mo cueram KimeHTa (Kpome CYETOB IO BKJIAJaM), MPEJOCTABICHUE MH(POPMAINHU 10 BKIAZaM
Kimenrta dwepe3 VpmaneHHble KaHaibl OOCTyXHBaHHUS (4epe3 yCTpoiicTBa camoobcmyxuBanusi, Cuctemy «COepOaHK
Omnmnaitay, «MoOuabpHBIH 6aHk», KonTaktabeiid [lentp banka).
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- 3aK/IIOYCHUE NOTOBOPOB CTpaxOBaHHUA CO CTpPaxOBbIMU KOMIIAHHUAMH, C KOTOPBIMH Yy banka
3aKJIFOYCHBI COOTBETCTBYIOIIWE JOTOBOPHI HA BBIIIOJIHEHUE bankoMm (I)YHKHI/Iﬁ CTPaxoBOI'o arcHra.

1.6. B pamkax JIbO bank mpemocraBiser KinmeHTy BO3MOKHOCTH BOCHOJIB30BaThcA JIOOOH yCIyroii,
npexycMmoTpeHHod JIbO. OcHoBaHueM Uil mpepocTaBieHuss KineHTy ycnyr, mperycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JMOO HMHOM IOKyMeHT 1o (opme,
yCTaHOBJIEHHOW baHkKoM, Ha/ekammM o0pa3oM 3allOHEHHBIA M MOANHUCAaHHBIA KimeHToM, W TepeaHHbI B
bank c¢ mpenbsaBienneM KimeHTOM OKyMEHTa, YJOCTOBEPSIOLIETO JHMYHOCTh, €CIM HMHOH MOPSAAOK
npemocTapieHus ycryru He onpenenex JBO.

1.7. IlpenocraBnenne ycayr B pamkax J1bO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TaprudoB Ha
yenyrd, npenocraBisieMmblie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha O¢dunuansaoM caiite banka n/unu B cTpykTypHbix [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHUH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asBlIeHNN Ha OaHKOBCKOE 00CTy)KUBaHHE.

1.9. B pamkax JIBO Kiment B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOssx, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KineHT nostydaeT BO3MOXHOCTb
coBepiate onpenenenusie J[bO onepanuu no ceoum Cueram Kapt, Cueram, BKiIagaM U IPYTrUM OPOAYKTaM B
banke uepes YpaneHnHwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y Kimenrta yke mmeeTcst JeicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymienHas K Cyery B pyOIsx, WIH A0JIapax, HIA
€BpO OTKpeITHE momnoiHuTenabHoro Cuera Kaptel B pyOmsax, wim gommapax CHIA, wimm eBpo He TpedyercH,
nmannas Kapra Moker ObITh HCIOIB30BaHa B KadecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKUBaHUSL.

1.10. Aeiicreue ABO pacmpoctpansiercst Ha Cueta KapT, OTKpBITEIE KaK 110, Tak u mocie 3akinouenus b0,
a TaKKe Ha BKJIAJbI, 00C3TMUCHHbIC METAIUIMYECKUE CUeTa, HOMHHAIIBHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYT'M NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHBIE MPOIYKTHI,
npeaycmotpenssie 1bO, otkpsiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. eficrBue [IbO B uyacTu mpenocTaBieHHUs YCIYT MPOBEACHUS ONepauuil yepe3 YaajeHHble KaHAJIbI
4
00CITyKMBaHMsI PACIIPOCTPaHAETCS Ha BKJIAJIbI, 00€3TMYeHHBIE METAIIIHYeCKue cueTa U uHple Cuera’, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3akitodeHust JJbO mexny Knmenrtom m bankom 3akmioueH JOroBop o
BBIITYCKE W OOCIY>KHUBaHWU J1e0eToBbIX 0aHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMI JIOTOBOP O BBIYCKE W o0CiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUS AEUCTBHUS YKa3aHHOTO JOTOBOPA O BBITyCKe M 0OCIy)HuBaHusl OaHKoBCKuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTyXKMBaHMHM OaHKOBCKMX KapT B 4acTu yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B coorBetctBuu ¢ JJBO.

1.13.O1kpeiTHE 1 OOCTYy’)XKMBaHHE OTIEIBHBIX BHIOB CUETOB, He BKIO4YeHHBIX B J|BO, mpenocraBneHue
0aHKOBCKMX YCIYr W MPOAYKTOB MOXET PEryJIupoBaTbCs OTAENbHBIMH JIOTOBOPaMHM, COMJIAIICHUSIMUA H
npaBwiaMu (YCJIOBHSIMU) OOCITY)KHBaHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JIO, TaK W TIOCIIE 3aKIFOUCHHS
Knuentom n bankom /IbO. B cinyuae nporuBopeunii mexay monoxenusmu J1bO u 7oroBopaMu, COTIameHIMA
U TpaBWIaMu OOCIY>KMBaHMS, OTHOCALIMMUCS K TeM Wid uHeIM Cueram, OAaHKOBCKHMM yCIyraM M MPOIYKTaMm,
COOTBETCTBYIOIIME OTAEIbHBIE JOTOBOPHI, COTJIAIICHUS W MPaBmia OOCITY)XMBAHUS WMEIOT MPENMYIIECTBEHHYIO
cuiTy, ecim uHOe He omnpeaeneHo JIbO.

1.14. Knuent obs3yercst BeINONHATE ycnoBus ABO.

1.15.bank mMmeeT NMpaBO B OJHOCTOPOHHEM HOpPAAKE BHOCUTH m3MeHeHus B JIbO c mpeaBapuTenbHBIM
yBegomiieHneM KimeHta He MeHee 4yeM 3a 15 paboumx nHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopmanmonHsle creHas! [logpa3nenennit banka, w/nnmn Oduunansheiii cait banka.

1.16.B cmydae necornacus Kmmenta ¢ m3menenuem JIBO Kiument mmeer mpaBo pactoprayts JBO,
MMICEMEHHO YBeJOMHB 00 3TOM baHK myTem momauu 3asBieHus o pactopxkenuu J1bO mo Gopme, ycTaHOBICHHOM

2 Crncok o6nacTeii, BXOISIIMX B cocTaB TeppHTopHanbsHOro Ganka pasmelteH Ha OduimansHoM caiite Bamka.

® 3a uckimouennem Kapr CBEPKAPT, a taxxe Kapr Maestro, Homep koTopbix HadnHaeTcs ¢ madp 676280541, 639002541,
676195, 639002551

*3a HCKITIOUCHNEM HOMUHAJBHBIX CUETOB I 3aYMCIICHHS COLMATBHBIX BBIIIAT.



bankom. B cimydae HemomydeHus baHKOM 10 BCTYIUIGHHSI B CHIy HOBBIX ycioBuit JIBO mmcbMeHHOTO
yBemomiieHnss o pactopskeHuu [1bO, baHk cumraer 3TO BBIpakeHHWeM coriacua KimeHTa ¢ M3MEHEHHSIMHU
ycnosuit [1BO.

1.17.[lenexxnbie cpenctBa, pasmenicHHble Kiuentom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOpSJIKE,
pa3Mepax U Ha yCIIOBHUAX, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.1Ipu nposenenuu Kinuenrom B pamkax JIbO onepanuii B [ToapasnencHun banka (kpome 3aKkI0deHHS
JIOTOBOPOB CTPAaxOBaHWs) MPU HAIMYMHM TEXHHYECKOW BO3MOXKHOCTH M TO kenaHuio KimeHTa nomyckaercs
WCTIONB30BaHUE JJIEKTPOHHON TOANKMCH B TOPANKE W Ha YCIOBHUSX, MpexycMOoTpeHHBIXx CormameHneM 00
HCITOJIB30BaHUM 3JICKTPOHHOHN moanucH. [IpaBuna amekrporHoro B3anMoaeictsus (IIpmnoxenune 4 x Y CIIoOBUAM
0aHKOBCKOTO OOCIIy>)KMBaHWs) W 3asBICHUC Ha OaHKOBCKOE OOCIYXHBaHMEC B COBOKYITHOCTH SIBJISFOTCS
3aKroUeHHBIM Mexxy Kimnentom u bankom CornaieHueM 00 UCIOb30BaHUY ICKTPOHHOM ITOUCH.

2.TEPMUHBbI, IPUMEHSEMBIE B 150

2.1. Anajor co0OCTBEeHHOPYYHOIl MOANMMCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBIH B JloroBope aHajor
COOCTBEHHOPYYHOH TOJMKCH, WCIONb3yeMblii KireHToM aisi monTBep kIeHHs BoJjeusbsiBieHus Kimenra nHa
COBEpPILUCHHUE ONEPaldy WIN yIOCTOBEPSIOMMUI (aKT COCTaBICHHUS W/WIM O3HAKOMJICHUS, W/HWIN HOINHUCAHMSA
3NIEKTPOHHOIO COOOIIEHHs, OJEKTPOHHOIO [JOKYMEHTa, B TOM YHCJIE JOrOBOpa B 3JEKTPOHHOM BHJE,
3aKJII0YaeMOro yepe3 Y JaJieHHbIe KaHaJIbl 00CITyKHBaHHS.

2.2. Ayrentudukanusi — yJOCTOBEPEHHE IMPABOMOYHOCTA oOpamierns KimeHTa (IOBEpeHHOTO IUIa
KmuenTa) B bank, B ToM uucie npu obOpameHuu 1o TeraedoHy, IS COBEPIICHUS ONepanuil W/Wii MOTydeHHS
uHpopmaruu o Cyetam/BKIIagaM U IpyruM npoaykram B banke B mopsiake, npexycmorpenHoM JBO.

2.3. ba3za nannbix baHka — nporpaMMHO-anmapaTHelii KoMIUIeKe baHka, oOecrieunBalonnii MpoBeAeHUE
Kmmentom onepanwmii mo Caeram Kapt/Cueram/Bkianam U IpyTUM MPOAYKTaM U COJEPKAIINA WH(OPMAIHIO O
Kiuenre, nocrarounyto ais ero Unentuduxanyu u Ayrenrudukanuu B cootBeTcTBru ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obrectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. bankoBckuii cuet (Cuer) — cuet Qusudeckoro numia B BamoTe Poccuiickoit @enepanuu, pomiapax
CIIA wmu eBpo. CuUer MOXET HCHONB30BAThCA JJIA COBEPIICHHS ONEpalui, HE CBA3AHHBIX C
IIPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOM NMPAKTUKOM.

2.6. Be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBoja IEHEKHBIX CPEJICTB,
o0o3Havamasl OTCYTCTBHE WJIM TpEKpallleHHe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHUS 00 OCYIIEeCTBICHHUU
[lepeBosia NEHEKHBIX CPEJCTB B OINpPEJCIICHHBII MOMEHT BPEMEHH, €ClIi MHOe He OOYCIIOBIEHO MPUMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eiepabHBIM 3aKOHOM.

2.7. BeHeuumap — Qu3MYECKOE JIMIO, KOTOPOMY IIPHHAAJIECKAT IMpaBa Ha JACHEKHBIE CpPEACTBA,
HaxoJsmuecs Ha « HoMUHAIBHOM cUeTey.

2.8. buomerpuueckuii Metron ayreHTupurkanuu Jepxkateas Kaprel — meron AyreHTH(UKAIUH
Hepxarenss KapTel, mpuMeHsieMblil IpH COBEpIIEHHWM onepanuii ¢ OaHKOBCkUMH KapramMu Ha OCHOBaHUHU
ouomerpuueckux gaHHbIX Jlepxkatens Kaptel (oTmewarka manpna). buomerpuueckue IaHHBIE CITyXKat
OCHOBaHWEM JUIsI (OPMUPOBAHHS KOJOB, SBIISIONIMXCS AHAIOrOM COOCTBEHHOPYYHOU moxamucu Jlepxkarens
Kaptb! nipu ocyiecTBieHn onepanuii ¢ 0aHkoBckoi KapToid.

2.9. Bpokepckue ycayru — yCiayry, CBA3aHHBIE ¢ OPOKEPCKUM OOCITy>)KWBaHUEM I10 IIEHHBIM OyMaraMm Ha
toprax ['pymmel «MockoBckas Oupka», 3A0 «Dougosas 6mpka MMBby» (b MMBB) u OAO «CaHkT-
[MeTepOyprckas oupskay.

2.10. Aep:xatenns Kaptel — pusnueckoe numo, Ha UMsl KOTOporo BeimynieHa Kapra, mony4usiiee mpaBo Ha
nojnb3oBanue Kaproii B coorBerctBur ¢ HactosammM JIbO. O6paszen moamucu epxarens Kaptel umeercs Ha
o0opoTHO# cTopoHe KapTsl (Ipy HalIW4wuM MONOCH 1uiA moanucHh). B ciydae ecnin Kapra mepconanmsupoBana,
UMeHHbIE aHHbIe [lepkaTtens KapTbl ykaszpIBaroTCs Ha JULEBOW cTOpoHEe KapTel, 3aMMCBIBalOTCS HA MarHUTHOM
nojoce U Ha MUKpornpoueccope Kapts! (ipu Hamuuum).

2.11./loroBop 0aHKOBCKOIO BKJaja — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroop o
BKJIaJIe, 3aKJIFOUYCHHEIHN 110 (hopMe, YCTaHOBIICHHOH bankoM, monnucanusiii Kimmerrom n bankoM.



2.12.loroBop 6aHkoBckoro cyera « HoMuHAJbHBINA cUeT /s 3a4HCIEHUS] COUMATBHBIX BBIILIAT) —
«YCIIOBHSI OTKPBITHS U COBEPLICHUS ONEPALMii 10 HOMUHAJIIBHOMY CUETY JUISl 3a4MCIICHHS COLMANIbHBIX BBIILJIAT B
I[TAO Co6epbank» 1 JOTOBOp cueTa, 3aKII0UEHHBIH Mo Gopme, ycTaHOBIeHHOW bankoM, moanucannslii Kimentom
u bankowm 0e3 yuactust beneduuuapa.

2.13.Jlorosop 0ankoBckoro cuera «CoeperarejbHblii cueT» - YciaoBus OTKpeITUs «COeperarebHOro
cueTa» U coBepiieHus onepanuii mo Hemy B [IAO C6epbank, n JloroBop «COeperaTensHOT0 cueTay/3asBIeHIE
Ha OTKPBITHE cueTa’ o Gopme, ycTaHoBIeHHoi bankoM, moanucanusiii(-oe) KiuentoM 1 BankoM.

2.14. JloroBop cuera «O0e3JMUEHHbIH METALTHYECKHIA cUeT» — «YCIOBHS Pa3MEICHHS IParoleHHBIX
metaiioB B [IAO Coepbank» u [loroBop 00€3MMYEHHOTO METaUTHYECKOTO cueTa 1Mo (opMme, yCTaHOBIEHHOU
bankom, noanucanHelil BnaaenbueM u bankoM.

2.15. UnenTudukanusa — ycraHoBieHue yuyHocTd Kimenta (moBepenHoro nwma KnmeHra) mpu ero
oOpamenun B baak 1151 coBepieHwst 0aHKOBCKUX OTepanuii wim noiydeHus nHhopmanuu no Cueram Kiuernra B
nopszake, npeaycmorpenaom BO.

2.16. UnenTudukaTop noib30BaTelsl — YHUKAIbHAS [IU(POBas OCIEIOBATEILHOCTD, UCIIOIb3yeMast IS
Aytentudukanuu n Uneatuduxanmm Knuenra npu Bxoge B Cucremy «Coepoank OHmaitay.

2.17.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh MEpPCOHAIM3HPOBAHHON (C
YKa3aHUEM Ha JIMIIEBON cTOpoHe MMeHH U (damwminu Jepxkarens Kaptel) nubo HenepcoHaIM3UpoBaHHOH (0€3
yKa3zaHWs Ha TulieBoi ctopoHe KapTel nMeHHBIX nanHbIX [epxatens Kaprer).

2.18. KnueHnt — ¢pusnveckoe o, 3akmounsiiree ¢ baakom J150.

2.19.Koa kaumeHTa — 5-TH 3HAuHBIA Kog, mony4daemblii Kimentom B KontaktHom Llentpe banka, u
UCTIONIb3yeMblii M Ui AyteHTrdukanun npu obOpamenun B Konraktaeiii Llentp banka u B cucreme
aBToMatn3upoBaHHOTO oOcmyxkuBanus (IVR). Kox kimeHTa He MMeeT cpoka HEHCTBUS M OTpaHUYCHHH TIO
KOJIMYECTBY UCIIOJIb30BAaHUM.

2.20.Kox moaTBep KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHajora COOCTBEHHOPYYHOMU TOIITUCH IIU(DPOBOI
KOJ JUTsl IOATBepskieHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/Omepaliin, OCylecTBIeHHoH KimmenTom mpu ero
obpamenun B Konrakraerii Lleatp banka (mnbo npu ocymecTBiennn bankom ncxoasimero Tene)OHHOTO 3BOHKA
Kiuenty). Konm mnonreepkneHusi Hamparisercs bankom B SMS-cooOmieHuu (¢ BHIOM M [apameTpamMu
ycliyru/onepanuu) Ha Homep MoOwiIbHOro Tejiedona Knnenra, k koropoMy nojkitodeHa Yciyra «MoOWIbHBIM
OaHK».

2.21. KommpomeTanusi — GpakT I0CTyIa MOCTOPOHHETO JIUIA K 3allUIIaeMOi HH(OPMAITUH.

2.22. Kontaxktobiii LHentp Banka — kpyrinocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
HIOMOIIIB TT0 BOTIPOCAM, CBSI3aHHBIM C ONEPALMSIMHU, COBEPIICHHBIMH C HCIOJIb30BaHNEeM O0aHKOBCKHX Kapr.

2.23.KoutpouabHasi nuHpopmanuss KimeHTta — OykBeHHas win nudpoBas WHPOpManus, yKa3blBaeMas
KnnenToMm B 3asiBJeHHH Ha MpeNOCTAaBIEHIE yCIYTH JTUOO B MHOM OKYMEHTE, perucTpupyemas B baze manHbIx
banka u nucnons3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktueiiil Lientp banka.

2.24.JlorMH — TIOCTIEIOBATEILHOCTh CUMBOJIOB, ciyxamas g Unentudukanun Knmenta B Cucreme
«Cbepbank Ownnaitn». YcranaBnuBaeTcst bankom wmimu ompenensercss KnuentoMm. JIOTHH MOXXET NPUMEHATHCS
BMecTO MeHTruduKaropa mois30BaTeis WK B JIONOTHEHNE K M IeHTH(UKATOPY MTOTH30BATES.

2.25.MobuabHoe npuioxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOUIBHOTO
yCTpOHCTBa, TMpemocTaBisioniee KiueHTy BO3MOXHOCTH jgoctyna kK Cucteme "CoOepbank Owmnmain". s
ycTaHOBKH MoOWIEHOTO TIpriiokeHusl banka Ha MoOmibHOE ycTpoiicTBO, KIIMEHT caMOCTOSTENFHO COBEpIIacT
JEeHCTBUSL B COOTBETCTBMH ¢ PykoBoacTBoM 1o wucnonb3oBanuio "COepbOank OwiaiH", pa3MelIeHHOM Ha
OdunmansaoMm caiite banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TUIaHIIeT, cMapTHOH, MOOHIILHBIN TeleOH U
T.I.), HaxXoJsIIeecsi B JIMUYHOM MOJib30BaHMM KimeHTa, MMeloliee MOAKIIOUYEeHHEe K MOOWIBHOM (TIOABMKHOM

> Jlnst paboTHUKOB [IpeanpusTHii, MepeuncIsIONIX 3apaboTHYIO [IATy HA CYeTa OAHKOBCKHX KapT B PAMKAX 3apILIATHBIX
JIOTOBOPOB ¢ baHkoMm wmcronb3yercss 3asBiieHHe Ha OaHKOBCKOE OOCIyXHBaHHE, OpOopMIIEeMOE B paMKaxX 3apIuIaTHOTO
MPOEKTA.
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pamuoreneOHHON) CBSI3W HW/WIH WHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTn «/HTepHeT» (nanee — ceTh
HHTepHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBAaHHBINA B
MoOunsHOM OaHKe, AJ1s1 TOATBEPKACHU OTepalry B paMkax Y cnyru « MoOUIbHbIH 0aHk». IS MOATBEpKACHHS
omnepanmu KimeHT noymkeH oTrpaBuTh B bank ¢ 3Toro e HoMepa Tene)oHa OTBETHOE COOOIICHHUE, COAepIKaliee
yCTaHOBJIEHHYIO bankoM mH(popmMarmio.

2.28.0xHopa3oBbIii  WMapoJib - [apojib  OJHOPA30BOTO  MCIONB30BaHusA. Vcmomp3yercs — mis
JOTIONTHATENbHON AyTeHTHduKanuu Kianenra nmpu Bxoge B Cucremy «Coepbank OHIaNHY, IS TIOATBEPKACHUS
coBepureHust omepauuii 8 Crcreme «COepbank OHmaiiH»®, a Taxke omepanuii B ceTi VIHTEPHET ¢ MpHMEHEHHeM
texHonoruii «SecureCode» mnu «Verified by Visa» mmatexxubsix cucrem MasterCard Worldwide wnu Visa
International B kadecTtBe AHajora COOCTBEHHOPYYHOH IMOANMKUCH M B IENSAX OE30MACHOCTU TPU COBEPIICHHUH
HanOoJIee PUCKOBBIX OTIepaITHil.

2.29.0punuanbHblii caiiT banka - caiit banka B cetn Mareprer Www.sherbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSEMBIX (HOpM OE3HANMYHBIX PACUYETOB IO MPEAOCTABICHUIO TONYYaTENI0 CPEACTB IEHEXKHBIX CPENCTB
IIATEIbIINKA.

2.31.TIMH - nepcoHaNbHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaoil Kapre u ucnomedyemsbiii Jlepxatenem KapTbl mpu CcOBEpUICHHMH ONEpaldii W HHBIX CHEIOK C
ucnonbp3oBaHreM KapTsl B kauecTBe AHaora ero coOCTBEHHOPYYHOU TIOJITUCH.

2.32.PexBu3utsl NFC-kapTsl — HOMep 1 cpok neiicTBusi NFC-kapThi.

2.33.IMonpa3nenenusi banka — mnonpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITY:KHBaHUE
(usnMvecKkux JMI] TO ONepalusM, COBEpIIAcMbIM C UCMONb30BaHWEM OaHkoBckux Kapt. TlepeucHb
IMonpaznencuuii banka pasmenien Ha OdunmanpHOM caiite banka.

2.34.TlocTosIHHBIH MapoJib — TMAapoJib MHOTOKPAaTHOTO HCIOJB30BAaHHUS C HEOTPAaHHMYEHHBIM CPOKOM
neiictBusi. Mcnonb3yercst mist Ayrentudukannu u Unentuduxannu Knuenra npu Bxone B Cucremy «CoOepbaHk
Omnnaiiny.

2.35.CoeperaTebHasi KHMJKKA — JIOKYMEHT, BbIJIaBAaCMbI BKJIJUUKy TI0 €r0 JKeJNaHWio, GopMa H
MOPSIIOK 3aIlOJIHEHHSI KOTOpPOTO ompeaensatorcss bankom. Omepamun, mpoBeneHHsie mo Cuery Bkiana (B T.4.
NPOBEJICHHBIE BKJIQJIYMKOM B Y JJIIEHHBIX KaHaJlaX 0O0CIIy>KMBaHMs), oTpaxkatoTcst B COeperarenbHOM KHUXKKE B
XPOHOJIOTUYECKOM TIOPSIKE TPH MPEbIBICHNHN €€ BKIaJUUKOM (TIpeicTaBuTesieM) B baHk.

2.36.CoeperareqbHbIii c4eT — cyeT (DPU3MUYSCKOrO JIMIA, OTKPBIThI BaHKOM Biazienbily Ha OCHOBaHUHU
JoroBopa OaHkoBckoro cuera «COeperaTenbHBIA CUYET» JUIS COBEPIICHUS ONepaluii, He CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIHBHOCTH.

2.37.Cucrema «Coep6ank OHIaiiH» - aBTOMATHU3UPOBaHHAs 3allUIICHHAsS CHCTEMa JIUCTAHIIMOHHOIO
oOciyxuBanus Knuenra yepe3 O¢unmanshelii cailiT banka B cetn MHTepHeT, a Takke MoOWIbHOE MPHUIIOKEHUE
banxka.

2.38.CpeactBa nocryna — Habop CpeICTB, BbljaBaeMbix/onpeaeisieMbix bankom mis Uaentudukanuu u
Ayrentudukanuu Kiuenra depe3 Ynanennele kaHanbl oOcmyxuBanus. K CpencrBam poctyma k Cucreme
«COepbank Omnnaitn» ortHocsatcss Wnentndukatop mnonb3oBatens w/wnm JloruH, IlocTosHHBIA mHapois,
Onnopasoseie naponu. K Cpeacteam poctyna K Ycinyre «MoOWIBbHBIH 0aHK» — HOMEP MOOMIIBHOTO TejieoHa, B
Konrakraeiii Llentp banka — KontponsHast undopmarmsa Knuenra, Koa kinveHTa w/uim nepcoHanbHbIe TaHHEBIC
Knuenra, comepkamuecs B baze nannpix banka, B yctpoiicTBax camoobciyxuBanust — Kapra u IIMH.

2.39.Cyer BKJAZa - OaHKOBCKMH cyeT (usnyeckoro imna B Bamore Poccuiickoit Denepanuu WM
WHOCTPAHHOM BaIIOTe, OTKPHITHIN baHKOM BKJIaMuMKy Ha OCHOBaHWH JloroBopa OGaHKOBCKOTO BKJIaja Ui ydeTa
JEHEXHBIX CPE/ICTB, Pa3MElIaeMbIX BKJIAIYMKOM B baHke B 1eJsIX mosyueHus 10X0a.

® Heobxoammocts moarepskacHust omepaunn B Crucreme «CGepbank Ommaiin» onpexernsiercs bankoM. Wapopmarus o
HEOOXOMMOCTH TOATBEPIKACHHSI OTIEPAIIMU TOBOIUTCS 10 CcBeleHust Kinenra rnepes COBEpIICHHEM OIEpaliH.
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2.40.Cuer KapTbl — OTKpBITBIH Ha uMs KineHTa GaHKOBCKHI CUET, HCIOIB3YyEMbIH I y4eTa OIepalui,
COBEpIIIAEMBIX C HCITONBb30BaHNuEM KapTel/pekBu3nToB KapThl, B MpoBeAeHHs pacdeToB B cooTBeTCTBUU ¢ /B0,
HE CBSA3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIHCKON NeITEILHOCTH.

2.41.YnaneHHble KaHAJIbl 00CIy:KMBAHUSI — KaHAIIbl/ycTpoiicTBa banka, yepe3 kotopsie Kimenty moryt
MIPEIOCTaBIAThC  yeiryTh, mnpexycmorperabie JBO: VYcrpoiictBa camooOcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», ¥Yciryra «MobmnsHbIl 0ank», Kortaktaeni Llentp banka.

2.42. Yeayra «MoOniabHbIH 0aHK» — ycllyra JUCTaHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
mexny Knuentom u bankowm ¢ nensto odecniedenust Kinuenty nocryna u ynpasinenus ceoumu CuetaMu/BKIagaMu
W JpYyTUMH YyCIyramu, mpenoctaBisiemMas bankom Kimenty Ha MOOWIBHOM YCTpPOWCTBE TIO HOMEpY,
ucnonb3yemomy KimeHTOM A7l monydeHus ycioyr MOOMIIBHOHM (MOJBMKHOW paguoTeneOHHOMN) CBs3M, WU Ha
MoOunsHOM yCTpoiicTBe, Ha KoTopoM KimeHTom ycraHoBieHO MoOuisHOe npuiiokenne banka. [is noxydeHust
TEeKCTOBBIX cooOmennii banka Kimenty HeoOXoamMo Hamuyhe MOAKIIOYEHUS K MOOWIBHON (TIOABIKHOM
paauotenedonHoi) cBsi3u u/unm cetd MutepHer. TekcToBble cooOmIeHus HanmpaBisaoTcs bankoM B Bune SMS-
cooOmenuii n/unu Push- yBeILOMJIeHHﬁ7.

2.43.YcrpoiictBa camooOcay:xkuBanuss banka (YC) — Oankomar, WH(GOPMAIIMOHHO-TUTATEKHBIN
TEpPMHUHAT —3JICKTPOHHBIH NPOrPaMMHO-TEXHHUYECKHH KOMIUIEKC, NpeIHa3HAYCHHBI Al COBepILeHHs Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANIWYHBIX JCHEXKHBIX CPEIACTB, B TOM YHCIE C
UCIIOJIb30BaHMEeM IutaTexHbix Kaprt, nepenaun pacnopsokennit KiveHTa o mepeuncieHnn AEHEKHBIX CPEICTB C
BbankoBckoro cuera Knuenra u ap.

2.44.351eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMHUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cuctem baHka u cosieprkalnii B 3JeKTPOHHOU (hopMe:

- pacnopsbkeHue Knuenra banky Ha coBepuieHue onepauuid mo Cueram KiueHTa miu MHBIX
oreparuii, u/mim

- YCJIOBHS JIOTOBOPA, 3aKJIFOYAaEMOT0 C MCHOIb30BAHUEM Y JAJIEHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax JbO, n/nnu

- YCIIOBUSI HWHBIX CJIENIOK, COBEPIIAEMBIX C FKCIOJB30BaHWEM Y JJAIEHHBIX KaHAJIOB
oOcayxuBanus B pamkax J1bO, n/umu

- uHpopMaiio o0 omepanusx, copepmaeMbix Kinuenrom B [loppaznenenusx banka B pamkax
AbO.

2.45.1VR (Interactive Voice Response) — crcrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Kmuenty npu 3Bonke B Konrtaktaeiit Llentp banka, mo3Bonsromnias KiueHTy ¢ MCTIOIb30BaHHEM TOHOBBIX KJIABHUII
Ha TesieOHHOM armapare MmoJyduTh HHPOPMAIIMIO B aBTOMATHIECKOM peKUME (0€3 COSAMHEHUS C OIepaTopoM),
ab0 coenuHUThCs ¢ omeparopom KontakrtHoro Ilentpa banka mo Temaruke, BbiOpaHHOW KimeHtom B
rOJIOCOBOM MEHIO CUCTEMBI.

2.46.Push-yBenomiieHne — TEKCTOBOE COOOIICHUE, OTMPaBisieMOe BaHKOM ¢ HCIOIb30BAHUEM CETH
WuTepHeT Ha MOOMIIBHOE YCTPOICTBO C YCTAHOBJICHHBIM Ha HeM MOOWJIBHBIM MPHIIOKEeHNEM baHka.

2.47.SMS - cooflieHHe — TEKCTOBOE COOOIIEHME, HampaBisieMoe bankom Ha HOMep (-a) MOOMIIBHOIO
tenedona (-oB) Kimenra, monkimodeHHOTO (bI1X) K Yenyre «MoOHITBHBIN OaHK».

2.48.NFC-kapTta — 3IEKTpPOHHOE CpPEACTBO IUIATEXKa, BBITYCKaeMOe caMoOCTOsTeNbHO [lepxkarenem c
WCTIOJIb30BaHIEM MOOMIIBHOTO MPHIIOKEHHS, yCTaHOBIEHHOTO Ha MoOmisHOM ycTpoiictBe [epxarens, k Cuery
u ocHoBHOU JleOeToBoii kapte//leOeroBoii KapTe ¢ oBepapadTOM WM JONOIHUTEILHOW KapTe, KOTOPOe
no3possieT [lepkaremo coBepimiats omnepaurd mo CUeTy C HCHONB30BAaHHEM TEXHOJIOTHH OeCcHpOBOAHOM
BBICOKOYACTOTHOM CBsi3u Maioro paauyca aerctsust (NFC).».

2.49. TepMUHBI «dJieKTpoHHass moanmuch» «(3I1)», «mpocTasi YTeKTPOHHAS MOANHCHY, «YCHJIEHHas!
HeKBAIM(PUUMPOBaHHAsT moAmuchb» npumMeHsiotrcs B IBO B coorBercTBHM ¢ DenepalibHBIM 3aKOHOM OT
06.04.2011Ne 63-03 «O0 31K TPOHHOH TOATIACHY.

! [Ipy HaJIMYKU TEXHUYECKOM BO3MOKHOCTH B OTHOLIEHHH PUsh-yBenomMiieHuii.



3.CHETA N YCJIYI'N

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax nacrosimero J[BO  Knuent wmmeer mnpaBo oOpatuthcss B bank ¢ 3asBiieHueM
ycTaHoOBIeHHOW bankom dQopmel Ha momydeHue OankoBckoit Kaptel. B cmywae mnpumstus bankom
MOJIOKUTENIPHOIO PELICHHU O BO3MOXHOCTU Bblmycka Kimenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocymecTBisieT oTkpbiTie Cuera Kapto! u Beimyck KapTsi.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompeeeHBI «Y CIOBUSAME HCTHob30Banms O0aHKOBCKUX KapT [TAO Coepbank (IIpumokenme 1 k YcimoBusaM
0aHKOBCKOTO OOCITYKHBaHUS).

3.1.3. IlpaBuna coBepiuieHus omnepanuii ¥ noiaydeHus nHpopmauuu mo Cueram Kapr B banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank yciyr depes
VYnanennsie kananel oOcmyxkuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «Coepbank Ounaitny,
«MoGunsHbIH Oank», KonraktHeiil Llentp banka)» (Ilpunoxenue 2 k YcinoBusM 0aHKOBCKOTO OOCITYKUBaHU),
B PykoBoactBe mo wucmonb3oBaHuio «MoOmnpHOTO OaHKa» U «PykoBoacTBe mo wmcmonb3oBaHuio «COepbaHk
Omnmaiiny», pazmemaeMbix Ha OdunmansHoM caiite banka, B [lamsarke mo 6e30macHOCTH TpH UCTIOIH30BAHUU
VYnaneHHbIX KaHaANOB 00chykuBaHUs baHka (YCTpoWCTB camooOcmyxkuBaHus, ycuyru «Coepbank Ounaitny», (B
TOM YHCJE, MOOWIBHBIX TPWIOKEHUA I CMapT(OHOB W IUIAHIICTHBIX YCTPOHCTB), «MOOWIBHBIA OaHK»,
Konrakrasiit Lentp banka) (manee — «I[lamsatka o 6e3omacHocTi») ([Ipumoxkenne 3 k YcioBusM 0aHKOBCKOTO
00CTyKUBaHUS).

3.1.4. bank moxet npenoctaButh Kimenty kpeaut B popme «oBepapad» o Cuery Kaptel. OBepapadt
spnsiercss popmoit kpenurtoBaHus Kimenta baHkKoM, MO3BONSAOIIEH OCYIIECTBISATh PACXOIHBIE OMEpaIiid 0
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk mpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJICHHUS
Jlumuta oBepapadTa Kinmenty u o pasmepe Jlumuta oBepapadTa Ha OCHOBAHWUHM KPUTEPHUEB, OMPEACISIEMBIX
Bbankom.

3.1.5. B pamxkax JJbO Knuent nmeer npaBo oTkpsiBaTh Cuera.

OtkpritTie Cueta uepes [lompasnenenne banka ocymecTBiseTcss HA OCHOBAaHUHM 3asiBICHHS Ha OTKPBITHE
Cuera (nmajnee-3asBiicHHE) WM JIOrOBopa 1o (opMe, yCTaHOBJICHHOW baHkoMm, Hamjaexanmm o0pazoMm
3aMONIHEHHOT0 W moamucanHoro Kimenrom wu  bankom, mnpu mnpeabseneHnn KiInMeHTOM OKyMeHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
OTKPBIBACTCA C'-IeT, BaJIr0OTa quTa, IMpOLCHTHAA CTaBKa, UHBIC YCIIOBUA.

Oxzemuisip 3asiBieHust Ha OTkpeiTue Cueta ¢ ormerko banka 00 otkpeitum Cuera, 10roBopa,
nognucanunoro Knuentom u bankowm, nepenaercs KinueHTy u sBisieTcss JOKYMEHTOM, MOATBEP)KAAIOMIMM (DaKT
3aKJIIOYEHUsSI JOr0BOpa OaHKOBCKOT'O CUeTa.

3.1.6. Orkpertue Cuera’ uepes VimaneHnsie kanamel oGcmyxuBanms (Cuctemy «C6epGank Ommaiiny,
VerpoiicTBa camoobcnyxkuBanus banka, KomrakTublii Llentp bamka®) ocylIecTBISeTcs Ha OCHOBAHHH
pacnopsbkenusi Knmenta Ha orkpeitue Cuera, o(OpPMIICHHOTO uepe3 YAajeHHBIH KaHal OOCIY)KHBaHUS C
npumeHenueM cpeacts Unentndukanuu u Ayrentudukanun Kinuenra, onpenenennsix JBO.

Ha ocnoBanunm mnomyuennoro ot Kimenra pacnopsbkeHuss Ha otkpeiTHe Cuera (opmupyercs
3asiBNIeHHe/TIOTOBOP, B KOTOpPOM yKasbiBatoTcsi: [lonmpasznenenune banka, B kotopoM oTkphiBaeTcst CueT, BajroTa
Cuera, niporieHTHass craBka 1mo Cyery W WHble ycnoBusi. KiMeHT moiTBepikgaeT 3asBiieHHe/ JIOTOBOP uepes
COOTBETCTBYIOIIMK Y JAICHHBIM KaHan OOCIy)KMBaHWS C TNPUMEHEHHEM CpEACTB AyTeHTUDHUKAUUU |
Unentnduxaunu, npeaycmorpenssix JbO. Pacnopsikenue Ha oTkpeiTue Cuera, 3asBIeHHE/I0TOBOP, TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIONIEH aBTOMAaTHU3UPOBaHHOW cucteMe baHka, mnoATBEpKAAOIINNA
KoppekTHyto Unentudukanuio n Ayrenrudukanuio KinneHTa U coBeplleHHE ONepalnud B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY Boslen3bsBieHne Kinenrta 00 otkpeitun Cuerta.

834 HCKITIOUEHNEM HOMMHAIIBHBIX CUETOB LIS 3aUNCIIEHHS COLMAIBHBIX BBITLIAT.
° Ilpu HamU4YMM TEXHUYECKOW BO3MOKHOCTH.



bank nHanpasnser Kinnenrty depes Y majaeHHBIC KaHAIBl O0OCITYKHUBAaHUS MOATBEPKIACHUE OTKpBITHA Cuera
(dex ycranosneHHoW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(GOpPMAIUIO 00
oTka3se B oTKpbiTuN Cuera.

3asiBiieHUE/I0TOBOP, MOATBEpKACHHBIE KiieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHuUs, U 4ek/SMS-
coobmienne 00 orkpeiTHH Cuera SBISIOTCS JOKYMEHTaMH, TOJTBEPXKIAOIUMH 3aKJIIOUEHHE J0roBopa
0OaHKOBCKOI'O CcYeTa.

[Tpu sTOM TUCBMeHHast (hopMa JTOrOBOpa OAHKOBCKOT'O CUETa CUUTACTCS COOJIFOICHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit Denepanun.

XpaHenne 3asBICHHS/IOTOBOpPa W TIOATBEpXkKJeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu otkpeiTun Cuera dyepe3 YaJeHHbIC KaHalubl oOCHyxuBaHus KimeHT wuHpopMupyercs o
[Tonpaznenenun banka, B koTopoM O0yzaeT oTKphIT CUer.

KimneHT nMeeT mpaBo MOMy4YUTh IK3EMIUIAP 3asBICHUS/IOTOBOpa ¢ 0TMeTKOM banka 00 oTkpbiTHH Cuera
Ha OyMakHOM HocuTese B moooM [loapasnenennu banka B mpenenax teppuropuu aerictsus JBO.

OcobenHoctu oTkpeITHs COeperarenpHOro cuera uepe3 Konrakraeiii LlenTp banka onpenenens: B pa3aene
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHeni Llentp banka» I[lpunoxenns 2 x «YciaoBHAM OaHKOBCKOTO
obcyxuBanus pusnueckux aui [TAO CoepOaHK».

3.1.7. Bakperrre Cuera'® uepes Cucremy «Coepbank OHIANE» OCYIIECTBISCTCS Ha OCHOBAHHH 3asBICHHS
KnnenTa Ha 3akpeiTe Cyera B 3eKTpOHHOU opMe.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay ompeaeicH «YCIOBUAMU
oTKpbITHs «COeperarenbHOro cueTa» U coBepieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiueHus: omepanuii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemienbl B [loapasmenenusix banka,
OCYIIECTBISIOMUX ornepanuu o Cyetam QU3HMYECKHX JIHII, B IOCTYITHOM JIJIsl O3HAKOMJICGHUSI MeECTe.

Ilpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperaTtenbHBIH c4eT» «YCIOBHSL — OTKPBITHA
«CoOeperarenbHOro cuera» M coBepiieHus: onepanuid o Hemy B IIAO CoGepbank nepenarorcss Knnenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiaydeHus: uHpopmaryu no Cueram B banke uepes
VY nanenHsle KaHaybel 00cayxuBanus omnpenenensl B [Ipunoxenun 2 «llopsaok npenocrasnenus IIAO Coepbank
ycIyr yepe3 Y aaleHHble KaHaiabl 00cayxuBaHus (YcrporicTBa camooOcnykuBanus banka, Cuctremy «CoepOaHk
Omnnaita», «MoOunpHbIN 6ank», Konraktheiii Llentp Banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBozacTBe 1o ucnoib3oBaHuio «MoOwibHOrO OGaHka»» U «PykoBoncTBe mo ucrnosb3oBaHHi0 «COepObaHk
Omnnaitn», pasmemaemeiM Ha OdunuansHoM caiite banka, B Ilpunoxkennn 3 «Ilamsitka mo Ge3omacHOCTH» K
«Y cIoBUsSM OAaHKOBCKOTO OOCITY)KHBAHUSD).

3.2. BKJIAJIBI

3.2.1. B pamkax JIBO KnueHT mMeeT mpaBo pa3MeliaTh ACHEXKHBIE CPEICTBa B AeWcTBylomue B baHke
BKJIAJIbI.

OTKpBITHE CUETa MO BKJIATy OCYIIECTBIISIETCS HA OCHOBAHMH JOTOBOpPA O BKIIAJE yCTaHOBIEHHOW baHKoM
tdopmel, 3akmouenHoro B llogpasmenennu banka nuGo yepe3 YnajeHHbIE KaHaibl OOCTYXXKHBaHHS, U B
COOTBETCTBHH C «Y CIOBUAMHU pazmenieHus BKianoB B [IAO Coepbanky, SBISIOMIIMUICST HEOTHEMIIEMON YaCThHIO
JloroBopa 0aHKOBCKOrO BKJIaja, ACHCTBYIOIIMMHM Ha JaTy 3aK/IIOYEHHS JOTrOBOpPa O BKJaAe, M JTOKYMEHTOB
(TIpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHs/ OAaHKOBCKOTO Opepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunsitue baHkoM CyMMBI I€HEKHBIX CPEICTB, pa3MEIaeMOil BO BKIIA/.

3.2.2. Ycnosusimu pasmerienus BkinagoB B [IAO CoOepbaHk» omnpeseneH MOPSIOK OTKPBITHS |
o0CITy>KUBaHHs BKJIAI0B. «Y cI0BUS pasMerieHus BKiagoB B [IAO Coepbank» onyonukoBansl Ha OpUIHaibHOM
caite banka B cetu WutepHet, pasmemensl B IlonmpaspeneHusx baHka, OCYHIECTBISIONMX ONEpalyy IO
BKJIaJlaM, B JIOCTYIIHOM [yl O3HaKomJieHuss Mecte. [Ipu 3akmoueHnu norosopa GaHKOBCKOIO BKJIaja «Y CIIOBHS
pasmemenus BkianoB B [TAO Coepbank» nmepenatorcs KimmeHTy 1mo ero TpeboBaHHIo.
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3.2.3. Oco0eHHOCTH COBEpILICHHUS ONepalnii 10 BKIagaM depe3 Y AajiCHHbIC KaHallbl 00CTyKHBAHHMS.

3.2.3.1. OrtkpeITHE cueTa MO BKJIAAy 4Yepe3 YJaJICHHBIC KaHAJIbl OCYIIECTBISICTCS IMyTeM OC3HATUMYHOTO
IlepeBoga menexHbIx cpeactB co Cuera KimmenTa depe3 YnmaneHHbIe KaHajbl OOCITYy:KWBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxanmmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanenusie kaHanbl oOcmyxkuBanus Kiuent undopmupyercs o Iloppasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KnwmeHT HanpapiseT B baHk pacrnopsbkeHHE Ha OTKPBITHE BKJIaJa, B KOTOPOM YKa3bIBA€TCS BUJT
BKJIaJla, CyMMa BKJIQJia, BaJIOTa BKJIAaJa, CPOK BKJaJa, MPOICHTHAS CTaBKa IO BKJIaJy U HWHBIC YCJIOBHSA
pa3Mernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycraHoBineHHOW bankom. KimeHT monarBepkmaeT 3akiioueHHe IOTrOBOpa O BKIIAJE Yepe3 COOTBETCTBYIOIIHE
yIaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelncTB AyrteHtudukanuu u Uaentudukanuu, npenycMoTpeHHbix [5O.
Pacriopspxenrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEIECHUS ONepaliuii B COOTBETCTBYIOIIEH
aBTOMATHU3WPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(UKAIIIIO
Knuenra n COBCPIICHHUE OII€pallii B CUCTEMC, ABJIAIOTCA AOKYMCHTaMHU, MOATBCPIKAAIOIIUMHA BOJICU3BABICHUC
Knuenra 3akiouuTh JOTOBOP O BKJIaJI€ M COTIIaCHE C €T0 YCIOBUAMH.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajabl 0OCTYKMBaHUS [TOATBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOiieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOro MoATBepkaeHo KimeHtom uepes Y paneHHbIe KaHAJBI
o0CITy>)KuBaHMA, U MOATBEpkAeHHE baHka 00 OTKPBITHM BKJIaja SBIAIOTCS JOKYMEHTaMH, ITOATBEPKIAIOIIUMH
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas gopma J[oroBopa 0aHKOBCKOTO BKIJIaJ[a CIUTAETCS COOIOIEHHOM B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocobennoctu oTkpbiTusi Cueta Briaza yepe3 KonraktHeiii LlenTp baHka onpeneseHsl B pa3zeie
5 «llpenocraBnenue ycmyr yepe3 Konraktuwiii Llentp banka» Ilpunoxxenust 2 k YciaoBusiM 0OaHKOBCKOTO
oOcyxuBanus ¢puzndeckux yuy [TAO Coepbank».

3.2.3.6. XpaHeHue T0rOBOpa O BKJIAJIE U MOATBEpkKAcHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISACTCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KuueHT uMeeT HpaBO MOJYyYUTb Ha OyMa>KHOM HOCHTENE 3K3EMIUIApP JOroBOpa O BKJIAAE IO
JIEMCTBYIONIMM BKJIaJlaM, OTKPBITBIM 4depe3 YjalieHHbIe KaHallbl O0CIYKHBaHUS, @ TAKXKE BBIMUCKY U3 JIUIIEBOTO
cuera no Bkiaay B oodom [lonpaznenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JICHEe)KHBIX CPEJICTB BO BKJIAJIbI, OTKPBITHIE Uepe3 yJalleHHbIE KaHANbI, OTBEPXKAETCS IIPOTOKOJIOM ITPOBEICHUSI
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBaHHOM cucTeMe baHka, NOATBEPKAAIOLUIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpriTHE cueTa M0 BKJAJy, OTKPBITOTO uYepe3 Y alleHHbIe KaHalbl 00CITy)KUBAHUS, BO3MOXKHO
yepe3 YJaleHHble KaHalel oOcmyxuBanusa (3a wuckiaroueHueM KonraktHoro Lentpa banka) wim B
[onpasznenenun banka. 3akpeiTue cuera no Bkiany B Iloapasaenennn baHka ocyiiecTBisieTcsi HA OCHOBaHUH
3asBnenns KinenTa, ohopMIIEHHOTO 10 yCTaHOBJICHHON baHKOM (opme, Hajlie)KauM 00pa3oM 3all0JTHEHHOTO |
nojanucaHHoro Kimentom. 3akpbiTHe cuera uepe3 YaleHHbIE KaHai bl OOCIY)KHBaHHUS OCYIICCTBIISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIaZa B OSJEKTpOHHOW ¢(opme, moxarBepxkaeHHON KimeHToMm, myrem
oe3nammuHoro [lepeBona neHexxHbIX cpencTB Ha Cuer KimenTa, yka3aHHBIN B 3asBKeE.

3.2.4. TlpaBuna coBeplIeHUs] omepanuidi W TONydeHHs WHPOpPMAlUM IO BKiIagaM B baHke depes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsle kaHanbl oOciyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoepOank OHmaitny,
«MoOunbHbIN Oank», Konraktabeiil Lentp banka)» (IIpunokenue 2 k YcnoBusiM OaHKOBCKOTO OOCITY>KUBaHHS),
B PykoBozcTBe mo ucnonb3oBaHuio «MoOunbHoro OaHka» u «PykoBojcTBe mo ucmnonb3oBaHHio «COepOaHK
Omnnaita», pasmemaembix Ha OdunmansHoMm caiite banka, B I[lamsarke mo Gesomacnoctu (Ilpunoxenue 3 k
VYcnoBusM 0aHKOBCKOIO 00CITYKMBaHHUSA).



3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO KiueHt uMeeT mmpaBo pasmelnath B baHke aparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPBHITHEM 00€3IUYCHHBIX MeTauinueckux cuetoB (OMC) juis ydera MpHHAICKAIIETO (U3HUeCKOMY
JUITY 00S3TMUEHHOTO JParoleHHOr0 MeTalliia B TpaMMax.

3.3.2. Otkprite OMC ocylIecTBIsIeTCS HA OCHOBAHUH JIOTOBOPA 00E3ITHUEHHOTO METAIMYECKOTO cUeTa
ycraHoBieHHOH bankom dopwmel. [lonmucannsrii Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOTO
cyeta M JOKYMEHTH! (IIPUXOAHBIA KaccOBBIA opaep/ OaHKOBCKME opaep/ 4Yek Oe3HaJIMYHOro IMepeBoja)
MONTBEP)KIAIOT BHeceHWe KIIMEeHTOM [paromeHHBIX MeTajuioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmmuenHoM Buze. Braecenne Ha OMC, Beigaga ¢ OMC MmeTaia B ciiTKax ((PH3NIecKOTo MeTajia), epeBo.I
JparoleHHBIX MeTauIoB ¢/Ha apyroid OMC He mpou3BOIUTCS.

3.3.3. Ilopsmok oTkpbiTHst W obcayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIICHUS
nparoneHHbIXx MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3MenieHus AparoieHHbx MeTauioB B [IAO COepbOank» pasmeriarorcs Ha OduipansHoM caiite banka B cetn
Wnrepnet u B [logpazaenenusx banka, ocymectrisronux onepanuu 1o OMC, B TOCTYITHOM i1 O3HAKOMJICHUS
BHagenbleB MecTte. [Ipu 3akiroueHHH IOrOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHty mo ero
TpeOOBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJIS 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax [IbO KimeHT umeer nmpaBo OTKPHIBATH HOMHUHAIBHEIE CUETA JUTA 3aUMCISHIS COITMATbHBIX
BBIIJIAT U Y4e€Ta M COBEPILEHHS ONepaluil ¢ MOCTYNAOUIMMU Ha CYET CyMMaMH COLMAJIbHBIX BBIILIAT,
NPEJOCTaBIICHHBIX Ha cojiepkanne beneduiuapa, nmpasa Ha KoTopble puHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOT'O CY€Ta 4 3a4YMCJICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHWHAJIbHOMY CYHETY IJId 3a4MCJICHHA
conmaibHbIX BeILIAT B [TAO COepbaHKy, SBISIOIMIMMUCST HEOTheMJIEMOM JacThio JloroBopa 0aHKOBCKOTO cueTa
«HoMuHaNBHBIHA cYeT I 3a4NCIIEHUS COITUATBHBIX BBITLIATY.

3.4.3. Ilo HOMHHAJBHOMY CUETYy AJS 3a4MCIICHUS] COLMAIbHBIX BBIIUIAT 4Yepe3 YIaleHHbIE KaHaJIbI
00CITy>)KUBaHHsI OIEPAlH: OTKPBITHS CUETa, 3a4MCICHUS/CIMCAHUs, 3aKphITHUS CUYeTa HE COBEpPIIAIOTCS, 3a
UCKIJTIOUCHHEM OTIepalrii 1Mo 3a4MCICHUI0 CYMM aTMMEHTOB, NEPEUYHCICHHBIX CO BKJIa0B/CUeTOB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBAaHUS HOMUHAIIBHOTO CUETa YIS 3aUMCIICHUS COIUANBHBIX BBITUIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHHS OIEepaluii M0 HOMHHAJIBHOMY CUETy JUISl 3a4UCIICHHS
couuaneHbiX BeIIAT B [TAO COepbank», ASHCTBYIONIMMHU Ha JIATy 3aKJIIOUEHHsS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITHUS U COBEPIICHMS ONEpanuil IO HOMUHAIBLHOMY CUETY AJIA 3a4MCII€HUs coluanbHbIX BbimiaT B [TAO
Co6epbank» pa3meniensl Ha OdurnmansHoM caiite banka w/mnm B Ilogpasnenennsx banka, oCymiecTBISIOITIX
orepaiuu 1o cueramM (HU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cyera «HoMmuwHanmbHBIA CcUET HJIS 3a4MCICHHUS COIMAIBHBIX BBIIATY «YCIOBHUS OTKPBHITHS H
COBEpIIICHHS OIEpanuii M0 HOMWHAIBHOMY CYETY JUIS 3a4UCIeHHs cOlUaibHbIX BhIIAT B [IAO COepOaHk»
nepemaercs Kimmenty o ero Tpe6oBaHHIO.

3.5. YCJYTA IPEJJOCTABJIEHUSI B APEHY UHJIUBUJY AJTbHBIX CEM®OB

35.1. B pamkax JABO KnueHt umeeT mnpaBo NOIyYUTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIY)
WHIIUBUIYaNbHBIN ceiid B cooTBercTBHU ¢ «[IpaBriiamMu MpesOCTaBICHUsS B apeH/ly WHIUBHIYalbHBIX ceH(oB
KIMeHTaM - ¢puzndeckuM Jmiam B [TAO Coepbank» ([Ipunoxkenue 5 k YcnoBusM OaHKOBCKOTO OOCITYKUBAHUS).
Wndopmanus o noapasaeneHusX, OKa3blBaOUINX JaHHYIO YCIyry, pazMmenaercs Ha OpunuaibHoM caiite banka
B ceTu VIHTEpHeT.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
MIPEIOCTABIICHHS B apeHy WHAMBHIYabHOTO celiha» yCTaHOBICHHON baHkoM (opMbI, HamIEKAIUM 00pa3oM
3alOJIHEHHBIX M noanucaHHbix Kinuentom u  bankom, mnpu mnpeawbssieHun KineHToM HOKyMeHTa,
YIIOCTOBEPSIOIIETO TNIHOCTD. B «Y CIIOBHSX MpenocTaBIeHNsI B apeHAy WHIUBHYILHOTO ceiiday ompenensercs
ITonpa3zaenenre banka, B XpaHunwie reHHOCTEH KOToporo KimmeHTy mpeaocTaBiseTcss MHANBHAYAIbHBIN cehd,
HOMEP MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHOM TUIATHL
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue bankom yciyr nemo3uTapHOTO OOCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYLIECTBIICHHs1 JAeno3utapHoil nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lonpasnenenue banka, ocymectBistoliee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, JJISI 3aKIFOUeHHs JIemo3uTapHOTO JOoroBopa M OTKPBITHS CUeTa Jero.
Hudopmanus o noapasaeicHUAX, OKa3bIBAIOIIMX JaHHYIO YCIyTy, pasmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOJTBEePIKIAIONIET0 prcoeauHeHne KimeHta Kk «YCaoBUAM OCYIISCTBICHUS JACMO3uTapHoi aesteiaproct [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom BpokepckuX yCiayr OCYHISCTBIISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenoctapnernss Opokepckux yeayr [IAO CoepbaHk» © «YCIOBHSMH OCYIIECTBICHHS JCMO3UTAPHOU
nesitenbHOoCcTH [TAO Coepbanky, pazmeraempivMu Ha OdurmansHoM calite banka B cetu MHTEpHET.

3.7.2. B pamkax JIbO Knment umeer npaBo oOpatuthcs B [logpasznenenue banka, ocymectBistoniee
Opokepckoe o0CcIyKUBaHME, sl 3aKITI0YeHHs 1oroBopa «O mpeaocTaBieHnn Opokepckux yermyry. Mabopmanms
0 TOJpa3NeNeHUsIX, OKa3bIBAIOLIMX AAaHHBIE YCIyru, pasmemieHa Ha Oc¢unmanbHoMm caiite banka B cetn
HNurepuer.

3.7.3. [loroeop «O npenocTaBicHUN OPOKEPCKUX YCIYr 3aKIH0YaeTCcsl IOCPeICcTBOM nojaun KiueHrom B
bank 3asBnenus ycranoBineHHOW bankom (opwmbl, HaanmexammM o0pa3oM 3alOJHEHHOTO W TOATHCAHHOTO
Knuentom un moarsepxaaroniero npucoeanHenne Kimenrta k «YciaoBUAM NpeAoCTaBlIeHUs OPOKEPCKUX YCIyT
[MTAO CoepbaHk» W K «YCIOBUSM OCYLIECTBICHUS Jeno3utapHoil nestensHocTd [TAO COepbaHk», mpH
npeabsBiIeHuH KMeHToM 10KyMeHTa, YA0CTOBEPSIOIIErO INYHOCTb.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax J/IBO KinmeHT umeeT mpaBo 3aKiI4arh JOTOBOPHI CTPAXOBaHHUS C HCIIOJIb30BAHUEM
Yenyru « MoOuiIbHBIH 0aHK» CO CTPaxOBBIMU KOMITAHHSIMHU, C KOTOPBIME y BaHKka 3aKiIF0ueHbl COOTBETCTBYOIIUE
JIOTOBOPHI Ha BhIMOJIHEHNE baHKOM QyHKIMIA CTPaXOBOTO areHra.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJAYKTOB W YCIOBHS CTpPaxoBaHUsS, WHQOpMAIMs O AEATEILHOCTH
CTPaxOBBIX KOMITaHUH, IpeaycMOTpeHHast cTatheit 6 3akoHa PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamuu ctpaxoBoro nena B Poccuiickoit denepanumy», pazmeniensl Ha OdunuanpHoMm caiite banka
n/unu B [lonpazaenenusx banka.

3.8.3. TlpaBuna 3akiroueHMs JIOTOBOpa CTpaxoBaHHS uepe3 Yciyry «MoOWiIbHbIH OaHK» ONpe/ecHbl B
[opsinke mpenocraBnenust 1IAO COepbank ycmyr yepe3 YpajeHHble KaHaybl oOcimyxuBaHus (YcCTpoWcTBa
camooOcnyxuBanusi banka, Cucremy «CoepOank Oninaitn», «MooOunbHbii O0ank», Konraktaeiii Llentp banka)
(ITpunosxerne 2 k YCIoBUsIM OaHKOBCKOTO 0OCITYy>)KWBaHHS) U B PyKOBOJICTBE 10 UCIIOJIb30BaHHI0 «MOOMIIBHOTO
Oanka», pazmemaemoM Ha O¢punnansHoM caiite banka n/umm B [logpasnenennn banka.

3.8.4. JloroBop cTpaxoBaHMs CUNTAETCS 3aKIIOUYCHHBIM C MOMEHTa yIyiaThl KilmeHToM cTpaxoBoi mpeMuu
Y BCTYIIAET B CHITY B MOPSIIKE, TPELYCMOTPEHHOM CTPAaXOBOW KOMITAaHUEH B YCIOBHUIX CTPAXOBaHUS.

3.8.5. CrpaxoBble MMOJUCHI U YCIOBUS CTPaxOBaHMS HANpaBIstOTCs KITMEHTy cTpaxoBoli KoMNaHuek mocie
OIIAThI CTPAXOBOM IPEMHUH.

4 BAHKOBCKME OIIEPAIIMU 11O CYHETAM, BKJIAZJAM U OMC

4.1. Kimuent o00s3yeTcsl pacropsbKaTthesl  JICHEKHBIMH — CPEJICTBAMH, JIPAroleHHBIMH — METaJIaMH,
HaxonsamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUMU ¢ 3akoHomatenbcTBOM Poccuiickoin denepanuu,
OankoBckumu mpaBuwiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akmroueHHBIMA B pamkax J[bO.

4.2, Knuent o0s3yercs He npooauth mo Cueram Kaprt/Bkiiagam/OMC /CyeraM orepainuu, CBI3aHHBIC C
BEJICHUEM MPEANPHHUMATEIBCKOMN I TSIBHOCTH.
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4.3. Bank ocramisieT 3a co0Oi MpaBo B JIF000H MOMEHT M0 COOCTBEHHOMY YCMOTPCHHMIO OIPEICNIATh U
U3MEHSTh TlepeueHb OaHKOBCKHX omeparid U (QYHKIHA, KOTOphle MOTYT OCYHIECTBIAThCS KimeHToOM mo ero
Cueram /Bkiagam B banke, yepe3 YnaneHHbIC KaHalIbl OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIEpallniii, OCYIIECTBISAEMBIX UYepe3 Y JaIeHHbIC KaHAIbl 00CITY)KUBaHUSI.

4.4. KiueHT yBeIOMIICH O TOM, YTO B OTHOIICHHH HEKOTOPHIX OaHKOBCKHX OIEpalMid, OCYIICCTBIIIEMBIX
Kmuenrom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT TPUMEHSTHCS OTPAaHHYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMATUBHBIMH akTamMu Poccuiickoli ®enepanuu, BHYTPEHHUMH TpaBHJIAMH U
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHWN W/WIIU IIATEKHBIX CHCTEM, Yepes
KOTOpBIC TAKHE OTEPAIlUK OCYIIECTBISIOTCS.

4.5. Onepauun IlepeBonoB AeHexxHbIX cpenctB co Cueros /BkianoB Knmenra na npyrue Cuera/BKiaisl,
oTKpbIThIe Ha UMsI Knuenta B banke, a Takke B moramieHle KpeIuToB, BELIaHHBIX baHKoM, TperycMaTpuBarOIuX
muddhepeHIMpOBaHHBIA CIIOCO0 TOTAIIeHUs, 4depe3 YJaJeHHBIE KaHAbl OOCITY)KWBaHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ llopsimkom mpenoctasnenus [TIAO Coepbank ycmyr dyepe3 Y galeHHbIE KaHAIbI 00CTY>KHBaHUS
(YerpoiictBa camoobciykuBanus banka, Cucremy «CoOepbank Omnaiin», «MoOWIbHBIH 6aHK», KOHTaKTHBIH
Hentp banka)» (IIpmnoxenune 2 k YcinoBusM 0aHKOBCKOTO 00CTyXUBaHMs), PyKOBOJICTBOM TIO MCIIOIB30BaHUIO
«MobunpHOTO OaHkKa» u «PykoBomcTBoM TO ucmonb3oBaHnio «COepOank OHITANH», pa3MemaeMbIMU Ha
OdunmansHom caiite banka u Ilamsartkoit mo OGesomacHoctu (IIpunmoxkernme 3 k YcnoBusiM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Onepanuy CHATHS M BHECCHUS HAIMYHBIX ICHEXKHBIX CpeAcTB mpoBossrcs no Cuery Kaprter: gepes
ycTpoiictBa camooOcnmyxuBanusi, [lompasnmenenust banka, uepe3 npyrue (QUHAHCOBBIE YUPEKICHUS U
NpUHAUIeXKAaNe UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXHBAHUIO COOTBETCTBYIOIIYI0 OaHKOBCKYl Kapry
Knuenra; no Bknagamu u Cueram Kinenra: uepes Ionpaznenenus banka.

4.7. TlepeBoabl JEHEXKHBIX CpeAcTB ocymecTrisoTes co Cuera Kaptel KimenTa: uepes [loapaznenenust
banka, YcrpoiictBa camooOcnyxuBanusi banka, Cucremy «Coepbank Onnaitn», Yciayry «MoOWIbHBIH OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompaznenenms banka, Cucremy «CoOepbank
Omnuaitny, Konraxtusiit Lientp Banka, YcTpoiicTBa caMo06CTy KIBAHHIS .

4.8. Onepaunu o OMC mnpoBojsatcs uepe3 [lompasnenenus banka, a Takke B YIaJCHHBIX KaHalax
oOciyxuBanus (3a uckimouenueM Konraktroro Ilentpa banka).

4.9. Onepani 1O TEPEYUCIICHUIO (CIMCAHUWIO) JEHEXHBIX cpeActB co Cueros/BkianoB KimeHra
OCYIIECTBJISIOTCS HMCKIIOYHUTEIBHO HA OCHOBAaHWHW 3asBIICHUS, TOPYYCHHMsS H/WiIK pacrnopsbkeHus KiueHra,
oopMIIEGHHOTO0 TIO0 YycTaHOBJCHHON bankoMm ¢opme, mnoamucanHoro KimeHTOM COOCTBEHHOpPYUYHO, JIMOO
COCTaBIICHHOTO C HCITONIb30BaHHEM crioco0oB Wnentndukanmmm u AyreHtuduxanmm, ompeneneHabix JBO.
Kmment mnopywaer baHKy cOCTaBiATh W TIOMMUCHIBATH pPACUYETHBIE JOKYMEHTBI, HEOOXOAWMBIE IS
OCYIIIECTBJICHHS OIEpaIliil M0 MEPEYUCICHUIO JICHEeKHBIX cpeAcTB co Cuera/BKiiaja, HA OCHOBAaHUU YKa3aHHBIX
JIOKYMEHTOB.

Onepauust 3axpbiTust  Bkinaga/Cuera’ Kimenta uepes VYjianeHHele KaHambl OOCIYXHBAaHHA (32
uckmouenneM KontaktHoro llentpa banka) ocymecTBiseTcs Ha OCHOBaHMM pacrnopsbkeHust Kimenta Ha
3akpbITHe BKIaga/Cuera, O(OPMIICHHOTO depe3 YaJeHHble KaHalIbl OOCITY)KMBaHUS (32 HCKIIOYEHHEM
KonraktHoro lLlentpa banka) ¢ npumenenmem cpenctB Maentuduxaumu u Ayrentuduxaunu Kiuenra,
ompeneneHnbx JIbO. B pacnopsbkennn ykasbiBaercss HHQOpMAIs 0 3akpbiBaeMoM Bkiane/Cuere, a Takke O
Cuere win BriIaje Kimenra ams mepeducienns octaTka JEHEKHBIX CPEJICTB C 3aKpbIBaeMoro Bkiaaa/Cyere (pu
uX HaIm4um). PacopspkeHue Ha 3akpbiTHE BKIaaa/Cyera, MPOTOKOJ MPOBEIECHHUS ONEpalnuii B COOTBETCTBYIOLIEH
aBTOMAaTH3MPOBaHHOH cucrteme baHka, moaTBepxnaromuil KoppekTHyo Unentndukanmio u AyTeHTUDHUKALHIO
KnuenTa m coBepriieHrne omepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOIIMMHI BOJIECU3bSIBICHHE
Kimnenra o 3akpbiTun Briiaga/Cuera.

4.10.Ilpu mnposenenun omepanuii mo Cueram/BkiIagaM uepe3 YHaJNeHHbIE KaHAIBl OOCIYKUBAHUS
(yctpoiictBa camooOciyxuBanusa, Cuctemy «CoepOank Ommaita»y, «MoOwipHBIH 06ank», KonrakTHbii LleHTp
banka) mpumenstores Tapudel, neiicTByromue Ha MOMEHT 00pa0boTKH onepanuu bankoMm. B cimydae mpoBeneHus
orepary B BaIIOTE, OTIMYHON OT BamtoThl Cuera, baHK NPOM3BOAUT KOHBEPCHUIO CYMMBI ONEpaIldu MO KYpCy
baHka, feiicTByrOIIEMy Ha MOMEHT 00pa0boTKH onepaiyu baHkoM.

1 3a UCKIIIOYEHHEM HOMUHAJIBHBIX CUETOB JJI1 3a9MCIICHUS COMMAJIbHBIX BBITIIAT.
12 3a UCKIIIOYEHHEM HOMUHAJIBHBIX CUETOB JJI1 3a9MCIICHUS COMMAJIBHBIX BBITIJIAT.
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4.11.Tlpu mocrtymwiennn Ha CueT/Bkiaaa B OE3HAIUYHOM IMOPAAKE JHUOO IyTEeM BHECCHHUS HAJIMYHBIX
JICHeXKHBIX CPEICTB CYMM B BajioTe, OTIMYHOW oOT BamoThl Cuera, bBaHK TPOHM3BOAMT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, nelcTByromeMy Ha MOMEHT 00paboTku bankom omnepanuu
3aUUCIICHUS JICHEKHBIX CPEICTB.

4.12.TlpoBeieHue onepanuidi ¢ HCHOONb30BaHWeM KapThl uepe3 ycTpoiicTBa camMOOOCTYXKHBaHUS,
NPEYCMOTPEHHBIX HACTOSIIUMH Y CIOBUSAMH OaHKOBCKOTO OOCITY)KUBaHHS, MOXET OBITh OrpPaHUYCHO B
OaHKoMaTax ApYrux OaHKOB.

4.13.Omnepan ¢ WCmoNb30BaHUeM KapTbl uepe3 VYjianeHHbIE KaHalbl OOCTYXKHBaHUS CTAaHOBSTCS
JIOCTYTIHEI 7Sl X TipoBeaeHust KimenTtom He mo3maHee pabodero AHS, cleayromero 3a nHeM 3akimouenus b0,
6o 3a gueM Boiaun Kiuenty Kaptel, B cirydae eciin Kimment monydvaet ee nocune 3axmouenns JBO.

4.14 Tlpenocrasienue ycayr, npenycMorpeHHbIX J[BO, ocyiiecTBisieTcss TONBKO B Cliydae YCIEHIHOH
Wnentunduxanym n Ayrearuduxarnmm Knuenra.

4.15.1Tpu npenocraBnenuu ycuyr B pamkax 15O Unentudukanns Knnenra bankoM ocyriecTBisieTcst:

- IIpY IIpOBeNeHUU onepanuu depes Ilonpasnenenus baHka - Ha OCHOBaHUU NPENBIBICHHON
Kimentom KapTel w/mnu Ha OCHOBaHWM JTOKYMEHTA, YAOCTOBEpsIONiero TuaHOCcTh Kimenra; Kinent
CUMTaeTCsl MACHTHU(UIMPOBAHHBIM B Cllyyae COOTBETCTBUS MH(OpManuu, HaHeceHHOH Ha Kaprty
(marauTHyt0 monocy Kapter, wmukpompoueccop Kaptel, nuuneByio crtopony Kaptel), w/mmm
COOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh, MH(OpMaLny, coaepKaliencs B
baze manupix banka;

- npu mnpoBeneHHH onepanuii uepe3 Cucremy «CoOepbank OwnaiiH» - Ha OCHOBaHHH
BBEJICHHOT'O Wnentudukaropa Ilonw3oBaTens W Jloruna; Kinenr CUMTaAETCs
UACHTH(QULIUPOBAHHEIM B ciydae cooTBercTBus Mnentudukatopa Ilonp3oBarens, BBEAEHHOTO
Kmnentom B Cucremy «CoOepbank Ownnaiiny, Waentuduxaropy IlompzoBarenst wiu Jloruny,
conepxkamumcs B baze nanneix banka;

- IpY IPOBENICHUM OTEpaluii yepe3 YCTpoicTBa camooOciykuBanus baHka - Ha OCHOBaHUH
npenbsasiaenHod  Knumenrom Kapte; Knument cuumraercs uIOeHTUGHUUMPOBAaHHBIM B CiIydae
COOTBETCTBHS WH(OPMAIH, HAHECCHHOW HAa MAarHUTHYI0 mojocy KapTel WM MHKpOIpoIeccop
Kaptel, uadopmanmu, conepxameiics B baze nannsix banka;

- B KonrtaktHOoM lleHnTpe banka - Ha ocHoBanmu HOMepa Kaptel/dactu HOMepa KapTel w/mmm
no GamMuIuK, UMEHH, oTdecTBYy (npu ero Hamnuumu) Knuenra (mpu oOpamennu Kimenra B
KonraktHeiii Ilentp banka), Ha ocHoBaHuu HoMmepa MoOwibHOTO TeneoHa KimeHra,
MNOJKITIOUEHHOT0 K Yciyre «MoOmibHBIA OaHK», 1 UMEHH W oTdecTBa (Ipu ero Hammuuu) Kinuenra
(npu ocymiecTBiaeHUM baHKOM wHcxonsmiero Tesne(OHHOro 3BOHKA); MH(pOpMauus, MOIy4YeHHas B
pesynbrate UaeHTuduKanmm, JomKHa COOTBETCTBOBATH HH(pOpMAIINH, coliepxKanieiicss B baze naHHBIX
banka,;

- B «MOOHIBHOM 0aHKE» — HA OCHOBAHUH HOMEpa MOOWJIBHOTO TelieOoHa, COACPIKAIIErocs B
COO0OIIIEHUH, ITOJTydeHHOM «MOOHUIBHBIM OaHKOMY).

4.16.11pu npenocraBnennu ycuyr B pamkax IbO Ayrentudukanus Kinuenra bankom ocymecteusiercs:

- IpU TpoBeleHUM onepauun dvepe3 Ilogpasznenenus baHka - Ha OCHOBaHMM BBOJA
npaBuwibHoro [MMHa wnm komoB, chOpMHPOBAaHHBIX HA OCHOBAaHMM OWOMETPUYECKHX JAHHBIX
Hepxarens KapTel, 0/WiiM Ha OCHOBaHUH JJOKYMEHTA, YJIOCTOBEPSIONIET0 JTMYHOCTh KineHTa;

- npu mnpoBeneHuH onepauuii depe3 Cucremy «CoOepbank OmiailH» - Ha OCHOBaHHH
IToctosiHHOTO MTaposs u/nmu OAHOPA30BBIX MAPOJICH;

- MIPU TIPOBENICHUN OIIEparyii uepe3 Y CTPOMCTBA caMOOOCTyKuBaHUs baHka - Ha OCHOBaHWHU
BBOja npaBwibHOrO [IMHa mnm xomoB, chopMUpOBaHHEIX Ha OCHOBAaHUU OMOMETPUYECKUX NAHHBIX
Hepxatens Kaprsr,

- B KonrtaktHom llentpe banka — Ha ocHOBaHMM TpaBWIIbHONH KoHTponbHON wmHpOpMaIin
Kinuenta, Koja kinMeHTa W/WIM OTBETOB Ha BOMPOCH O IMEPCOHAIBHBIX MaHHBIX KiIMeHTa,
coaepxamuxcsa B baze ganasix banka;
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- B «MoOMIBbHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOMIBHOTO Tene(oHa, COIepIKaIIerocs B
CO00IIeHNH, TTOTydeHHOM «MOOMIHHBIM OaHKOM.

4.17.KiueHT coriamnmaercsi ¢ TeM, 4TO IMPUMEHSIEMbIC IPU COBEPIICHUU onepanuii B pamkax JIbO metoast
Wnentudukanmm 1 AyTeHTHPUKAIUY SBISIOTCS JOCTATOYHBIMHA M HAJIISKAITIM 00pa30M MOATBEPKIAIOT ITpaBa
banka Ha mpoBeneHue oreparyii u npegocrapienne napopmanuu mo Cueram, Bkiaagam, OMC Kiuenra.

4.18.baHK UMeeT MMPaBoO OTKa3aTh B IPOBEACHUH OIECPALIMH WK MPpeaocTaBiieHud nHopmarnuu mo Cueram,
Bkiagam, OMC Knuenra B cinyyae ecnu Kimuent He MnentudunupoBad U He AyTEHTH(QUIIMPOBAH B TOPSJIKE,
NPEyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wnm ocratka 1o BKIaay HEIOCTATOYHA JJIsi MPOBEICHHS ONEpalii W CIIMCaHHWS KOMHUCCHH,
npenycMoTpeHHbIX Tapudamu.

4.19.]lokyMeHTaIbHBIM MOATBEPKICHUEM (DakTa coBepiieHUs KiMeHTOM omeparuu sSBISETCS MPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3HpPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyto Mnentudukanuro u Ayrentudukaiuio KiueHra u coBepliieHHe onepalii B CUCTEME.

4.20.bank uMeeT mpaBo TpeOOBaTh MPEAbABICHUS AOKYMEHTA, yIOCTOBEPSIOMIETO JTUIYHOCTh, B CIyYasXx,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKUMHM INPAaBWIIAMH, a TaKKe NMPU BOSHUKHOBCHHWH COMHEHHH B IPaBOMEPHOCTH
ucrosb3oBaHust KapTel.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI M CpelcTBa oOecrevyeHus WHPOPMAIMOHHON 0e30MacHOCTH,
ucrnonb3dyemble npu noaxiatoueHun Kimenrta k ycnyram baska, mepemaue Knmenty CpenacTB nocTyna U Ipu
OCYILECTBIICHUN OOMeHa DJEKTPOHHBIMU JOKyMeHTaMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy>)KMBaHHS U TpeIHa3HAYCHHBIM Il yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKIIMOHUPOBAHHOIO JIOCTYTIA K IEPCOHANBHBIM JJaHHBIM, K CueTam u onepanusM Knuenta B atux Cucremax,
a TaKkXKe MMOATBEP)KICHUS aBTOPCTBA U IOAJTMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.22.KnueHt 00s3aH oOecreynTh 0e30MmacHOe, MCKIIIYarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpejicTB JI0CTyMa, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCIY)XKHBaHUsS, HE IepenaBaTh
CpenctBa gocTtymna TpeTbuM nunaM. B ciydae yrparsl Cpencts noctyna, [IMHa wnm Kaptel, a Takxke B ciydae
BO3HMKHOBEHHUS PHCKa HE3aKOHHOTO Mcnojb3oBaHus Cpeacts goctyna win Kaprel, KinneHT o0si3aH HemeieHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktastit Lientp banka).

4.23.Knmuent moxet opopMuTh B baHke nopyueHre Ha IEpHOANYECKOE TIePEUUCIICHNE JICHEKHBIX CPEJICTB
co cBoux CueToB/BK/IaI0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS IPU HAIWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpenenax pacxognoro numurta o Cuery KapTbl), kK KOTOpoMy 0QOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JeHCcTBUS 0POPMIIEHHOT'O TTOPYUCHHUSL.

4.24.baHK HEe HECeT OTBETCTBEHHOCTH 3a ommOku KimeHTa mim ny0nupoBaHrE KaKOTO-THOO W3 JaHHBIX
UM TOPYYCHHUH WM PACTOpsDKeHHH. B ciydasix HE0OOCHOBAHHOTO WJIM OIMOOYHOTrO MepedncieHus Kimenrom
JICHOKHBIX CPEJCTB moyydarensiM KIIMEeHT CaMOCTOSATENBHO YPEryJUpyeT BOIPOC BO3BpaTa CPEIACTB C HX
MOJTYYaTEIIIMHU.

4.25.Tlopyuenus: Kimenrta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIE JaThl O(QOPMIICHHS IOPYYEHMsS, €CIHM HHOW CpOK
WCTIOJTHEHHS HE YKa3aH B MOPyYEHHH.

3auncieHue IEHEeXHBIX cpeAcTB Ha Cuera moiydyaTeneil Mmpu MPOBEACHUM ONepaluil B3HOCA HAIWYHBIX,
nepeBona Mexay Cueramu KimenTta depes YmajaeHHBIC KaHabl OOCTyXKMBaHWs baHka OCYIIECTBIIIETCS HE
MO3THEE CIICTYIOIIETO paboUuero THS 3a JTHEM COBEPIIICHUS OMEepaIlny.

4.26.1lnatexxn M mepeBoibl, MOCTynamomme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisiioTes bankoM Ha cooTBetcTBYtoumid Cuet/Bkiaa KiveHTa He mo3Hee cleayromero paboyero JHs mocie
JTHS 3a9HCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEXHBIX CPEJICTB Ha cueT baHka, eclii WHbIE CPOKU 3aYUCIICHUS HE
IPeAyCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaapl (U3NUECKUX JIUIL IO PeecTpam
OT TPETHUX JIULI.

4.27.Ilnatexxu ¥ MEpPeBOAbl B MHOCTpPaHHBIX BaigioTax co Cueror/BkianoB Kiuenra B banke Ha Cuera
TPETHUX JIMIl B HOPYTUX KPEAUTHBIX OpraHu3anusx (Haxomsmmxcs B Poccuiickoit Demeparuu wim 3a €€
npezenaMy) OCyIIECTBISIIOTCS ¢ YUETOM Mpa3fHUYHBIX M Hepaboumx aHed B Poccuiickoit denepanuu u B ToH
CTpaHe, B KOTOPOH MPOUCXOMUT KIWUPUHT W/WIM 3a4UCICHUE JICHEKHBIX CPEJCTB B COOTBETCTBYIOMICH
WHOCTPaHHOW BaJIIOTE.
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4.28.KimeHT yBeZOMJICH O TOM, YTO B CIy4YasX, yCTAHOBJICHHBIX 3aKOHONATEIbHBIMA M HOPMATHBHBIMHU
aKTaMu, baHk 00s3aH OCYIIECTBIIATH CITMCaHKE JeHEeKHBIX cpeacTB co CuetoB/BkinanoB Kinnenra 6e3 kakux-nmmdo
Nopy4eHui nnu pacnopsokennii Knnenra.

4.29.baHk MMeeT mpaBo 3anpamuBaTh y KiireHTa JOKYMEHTHl M UHYO HH()OpMAIUI0, HEOOXOAUMYO IS
OCYILECTBJICHUS BAJTIOTHOTO KOHTPOJIA B COOTBETCTBHUU C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knvent
00s13aH TIPEeIOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJISI BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectiaeHun omepanuii mo Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENIBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.30.baHk WMeeT MpaBo 3ampamuBarth y KimeHta JOMONHUTENbHYIO HH(OpMAIMIO W JOKYMEHTH 00
omepanysax C JICHSKHBIMH CpPEICTBAMH, a TakkKe HH()OPMAIMIO W JOKYMEHTHI, MO3BOJISIIOIINE YCTaHOBHUTH
BBHITOIONPUOOpETATENCH B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccutickoit denepariym.

4.31.baHk UMeeT NpaBo He UCTIONHATH MopydyeHue KimeHnra B cirydae 0OHAPYKEHUSI OIMUOKH, JTOMYIEHHOH
Kanenrom IIpyu YyKa3aHWU IUIATCKHBIX PEKBU3UTOB, HEC MPCAOCTABICHUA WM MPCAOCTABICHUSA Knnenrom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takke B Cilydyae IPOTHBOPEUUS OIEpaIlliu
3aKO0HOAATENbCTBY Poccuiickoit Menepanyn, 6aHKOBCKAM TIPpaBUiIaM | ycioBusiM JloroBopa.

4.32.baHk uMeeT MpaBoO OTKa3aTh B BBIIOJHEHUHU pacnopsokeHus: KimeHTa o coBeplIeHHH ONepanuy, 1o
KOTOPO# He TpeaocTaBieHbl HHPOpPMalUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAeiicTBAY Jeranu3anud (OTMBIBAHHUIO) JOXOJOB, MOTyYEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3MAY.

5.0TBETCTBEHHOCTb CTOPOH

5.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu u ycnosusimu JBO.

5.2. BaHk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouthl, HTepHETA, CETEH CBS3H, BO3HHUKIIIKE 10 HE
3aBUCSIIMM OT baHka mpuYMHAM M TIOBJCKIIME 32 COOOH HECBOEBPEMEHHOE IOJIYYCHUE WIIM HENOJYYCHHE
Kmuentom yBemomnenuit banmka w OtuetoB mo Cueram. baHk 0CBOOOXKTaeTcs OT HMMYIIECTBEHHON
OTBETCTBEHHOCTH B CIIy4ae TEXHHUYECKUX COOEB (OTKIIFOUEHHUE/TIOBPEKICHHE SJIEKTPOIUTAHUS U CETeH CBA3H,
cOOl TpOrpaMMHOr0 OOECIeUeHHs MPOILIECCUHIOBOro IeHTpa M ba3bl nanHbIX banka, TexHMYeckue cOOU B
iarexHpIXx CHCTeMax), a TAKXKE B MHBIX CUTYaIUsIX, HAXOAIIMXCS BHE cephl KOHTpOIIsl baHka, MoBIeKIuX 3a
coboii HeBbinonHenne bankom Ycenosuit IbO n/unu 1oroBopos, 3akimrodaeMbix B pamkax JbO.

5.3. Bank He HeceT OTBETCTBEHHOCTH B ciyuae eciau uHpopmamms o Cuerax Kimenra, Kapre,
Kontponbnoit undopmanmu Kimenra, Unentudukarope nonb3oBatens, Jlorune, mapoisix Cucremsl «CoepOaHk
Onnaitn», Koxe knuenTa nwin npoBeneHHbIX KiiMeHTOM onepanusix CTaHeT W3BECTHOM WHBIM JIMLAM B PE3yJbTaTe
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOPMALUH B KaHAJIAX CBSI3H BO BPEMsI UX HCIOJIb30BaHHS.

5.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecinu uH(popmarus o Kapre, [TMHe, KonTtponbHoi
unpopmanuu Kiuenrta, Unentudukarope nomb3oBatens, Jlorune, maponsix Cucrtemsr «COepOank Oniaitny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOIrO BhINMONHEHUs KimeHTom
YCIIOBHI UX XpaHEHUS M UCIOTB30BaHUS.

5.5. bauk He HeceT OTBETCTBEHHOCTHM 3a TIOCJIEJCTBHS HCIIOJHEHHS TOPYYEHHUH, BBIIAHHBIX
HEYNOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasX, KOTAa C HCIOJIb30BAHHEM INPEIyCMOTPEHHBIX OaHKOBCKUMH
npasmwiamu 1 JJBO mponenyp bank He Mor ycraHOBHTH (hakTa BBIAAYM PACTIOPSKEHUS HEYMOTHOMOUYEHHBIMU
JIMLAMU.

5.6. bBank He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHWE WM HEHAJIe)Kallee WCIIOJHEHUE CBOMX
ob0s3arenscTB Mo JIBO B ciay4yae eciM WCIONHEHHWE TaKWX O0S3aTENbCTB CTAHOBUTCS HEBO3MOXKHO WIIH
3aTpyJHEHO, WM 3aJePKUBAETCA BBHJLy BO3HHKHOBEHHS (POPC-MAKOPHBIX OOCTOSTENBCTB, YTO BKIIOYAET 0Oe3
OTPaHWYECHUH TPHUHATHE, ONMYyOJMKOBAaHWE WM W3MEHEHHE B TOJIKOBAHWU WU TNPUMEHEHHH KaKHX-JIMOO
3aKOHO/ATENBHBIX WJIM HOPMATHBHBIX aKTOB, PEIICHWH W T.M. TOCYJApPCTBEHHBIMU WJIA MYHUIIUNAIbLHBIMH
opranamu Poccuiickoit ®@enepanMd WA Jpyrux rocyaapcts, bankom Poccuum uiauM  ueHTpadbHbIMU
(HarmoHABEHBEIMHU) OaHKaMHU APYTHX TOCYAApCTB (B TOM YHCIIE OTPAaHMUYCHHUS 10 KOHBEPTAIMH M TIEPEBOIY
WHOCTPAHHBIX BAaJllOT), B pE3yJbTaTe KOTOPBIX HCIIOJIHEHHE baHKOM CBOMX 0053aTENbCTB CTAHOBHTCS
HE3aKOHHBIM WJIM HETPAaBOMEPHBIM, a TakXKe cabOoTax, MOKaphl, HABOJHEHUS, B3PBIBBL, CTHXUITHbIE O€ICTBHA,
rpaXkJIJaHCKHE BOJHEHHUS, 3a0aCTOBKU U JIFOOBIC BBHICTYIUICHHUS pAaOOTHUKOB, BOCCTAHMUS, OCCIIOPSIKH, BOWHBI HITH

15



JICHCTBUS MIPABUTENLCTB WM JIIOOBIE Jpyrue oOCTOSATENhCTBA, HAXOMSIIMECS BHE pa3yMHOTO KOHTpoisi banka
("OOGcTosiTenbeTBa  HEMPEOAONMUMOM CHiTbl"). EcoM CTOpPOHBI HE MOCTHTHYT MHCHBMEHHOTO COTJAmeHus 00
o0OpaTHOM, Mpu HacTyIieHnd OOCTOSATENLCTB HEMPEOJOIUMON CHilbl baHK BIpaBe MPUOCTAHOBUTH UCIIOJHCHHE
cBoux o0s3aTenseTB 1Mo JIBO, koTOphle momanaroT moja jaercTBue OOCTOSATENBLCTB HEMPEOAOIMMON CHIIBI JI0
MOMEHTA NpeKpanieHus NeicTBUs TakuxX OOCTOSITENBCTB HEMPEOIOTUMON CHITBI.

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBUTEIHHOCTH YCIIOBHI JOTOBOPOB CTPAaXOBaHUS W IIPABIII
CTPaxOBaHUs, Pa3padOTaHHBIX CTPAXOBHIMH KOMITAHUSMH, a TAKXKE 32 COOTBETCTBUEC UX YCJIOBUH TpeOOBaHUSAM
3aKkoHojiaTenbcTBa Poccuiickoit ®@enepanuu. baHKk He BBbIIUIAYMBAET CTPaXxOBO€ BO3MEIIEHHE IO JIOrOBOpaM
CTPaxOBaHUS B CIIydae HACTYIUICHHS CTPAXOBOTO CITydasl.

5.8. baHk He HeceT OTBETCTBEHHOCTH B Citydasix HeBbinonHeHust Kinuentom ycnoswuii J{BO.

5.9. OrBerctBenHocTs banka mepen KimeHTOM orpaHndnBaeTcs AOKYMEHTAJIbHO TOATBEPKICHHBIM
peabHBIM yIepOoM, BO3HUKIINM y KiieHTa B pe3yipTare HepaBOMEPHBIX AecTBUi nin Oe3xelicTBus banka,
JIEMCTBYIONIET0 MpeAHaMEPEHHO WM € rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctositenbcTBax baHk He
HEeceT OTBETCTBEHHOCTH mepes KimeHToMm 3a Kakue-mubo KOCBEHHBIE, MTOOOYHBIE WM CIIyYailHbIe YOBITKH HIIH
ymepd (B TOM dUHCIE YNyMIEHHYIO BHITOAY), AaKe B Clydae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

5.10.KiueHT HeceT OTBETCTBEHHOCTh 3a BCe omepanmu, npoBogumbie B [lompasmencHusx banka, depes
VYcerpoiictBa camooOcmyxuBanusi, Cuctemy «Coepbank Omnmnaitny», Konrtaktaeii Llentp banka mocpemctBom
Yenyrn «MoOunbHBIH GaHK», ¢ MCIOIB30BAaHUEM IPETYCMOTPEHHBIX Y CIIOBHUSMH OaHKOBCKOTO OOCITY)KHBaHUS
cpencts ero Unentudukamuu 1 AyTeHTHQHUKALINY.

5.11.KnueHT HeceT OTBETCTBEHHOCTH Mepea bankoM 3a ymep0d W pacxoabl, MOHeCeHHbIe baHKOM B
pe3ynbTare HapyueHusd KinueHntoM ycnoBuil win nojoxxkeHuid JJbO uinu 3aKoHOOATENbHBIX, WA HOPMATHBHBIX
aKTOB.

6.UISMEHEHUE UH®OPMALINU, BUJEOHABJIOJAEHUE U 3AIIUCH

6.1. Knnent obGs3yercst mHpopmupoBaTh baHKk 00 M3MEHEHUM AAaHHBIX, YKa3aHHbIX B 3asBJICHHU, B
TE€UYEHHE CEeMH KaJleHOapHbIX OHEH C JaThl MX HW3MEHEHHs, a TaKkkKe INpelocTaBUTb B baHK HDOKyMEHTBHI,
MOJTBEPKIAOIIIE H3MEHEHHE (PaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHBIX.

6.2. KinueHt cormamaercss ¢ TeM, 4ro baHk BIpaBe OCYyLIECTBIISATH BHICOHAOIIOAEHHME, €CIM HHOE He
HPEeTyCMOTPEHO IMPaBUJIAMU TIPEJOCTABICHHS BaHKOM OIpeneseHHBIX YCIYT, a TaKkKe TeNe(OHHYIO 3alich B
CBOMX TIOMEIIEHHWSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHus O€30MacHOCTH M HaJUIekKallero
obciykuBanuss Knuenra 0e3 ero JIONMONHHUTENHHOTO YBEIOMIICHHs. Bupeozamucu W 3amuicd Tesle()OHHBIX
Pa3roBOPOB MOTYT OBITh UCIIOIH30BAHBI B KAYECTBE JOKA3aTEILCTB B ITPOLIECCYaTbHBIX IEHCTBUSIX.

7.1IPOYHE YCJIOBUS

7.1. KnuenT cornamraercsi ¢ TeM, 4yTo BaHK MMeeT MpaBO HAMpPAaBIATH 10 aapecy perucTpaiuu/aapecy
(hakTHUECKOr0 MPOXKUBaHU, paboueMy ajapecy, afpecy JIEKTPOHHOH MOYTHI JIMOO 1Mo HOMepaM Tele(OHOB, B
TOM 4HCIIE, T0 HOMepaM Tesne(OHOB COTOBOHM CBSA3H, (PakcoB, yKa3zaHHbIX KimenrtoMm B 3asBiieHHH THOO B MHBIX
JIOKyMeHTax, ohopmirsieMbIx B pamkax JloroBopa, cooOmieHust nH(HOPMAIMOHHOTO XapaKTepa.

7.2. Ecnmu uHOe HE MPEeIyCMOTPEHO YCJIOBHSIMH JOTOBOPOB MPEIOCTABICHHS OTICIIbHBIX (PMHAHCOBBIX
yciyr B pamkax J1bO, bank BnpaBe nadopmupoBath KiteHTa 0 HACTYTUICHUH CPOKOB MCTIOTHEHUS 0053aTEbCTB
Knuenta nepen baHkoM 10 TorameHui0 3aJ0JDKEHHOCTH, a TaKXE€ O BO3HUKHOBEHHUH MPOCPOUEHHOUN
3aJI0JDKCHHOCTH 110 MMEIOIIUMCS Tiepe] baHkoMm 00si3aTeNibcTBaM CIICAYIOUMME CITIOCO0aMH B3aUMOICHCTBUS:
TeneOHHBIE TIEPErOBOPHI, IOYTOBBIC OTIpPaBJICHUs, TenerpadHbsie coobmeHus, SMS-cooOmenusi, Push-
YBEJIOMJICHUS, TEKCTOBBIE, TOJIOCOBEIE M MHBIE COOOINEHUS, TIepeaBacMble TI0 CETSM SJICKTPOCBS3H, B TOM YHCIE
MOJIBMYKHOU paguoTeieOHHON CBA3M W/WIIK C UCIIONIb30BaHUEM ceT VIHTepHET.

7.3. KnneHt o0s3yercsl ynjiauyuBaTh KOMUCCHM M MHBIE IUIATHI, yCTaHOBJIEHHbIE baHKkoM 3a GaHKOBCKOE
oOciyxuBanue Knuenra B cootBercTBun ¢ Tapudamu.

7.4. KnueHT cormamaercss ¢ TeM, 4TO baHK MMeeT mpaBo Ha XpaHEHHE M 00pabOTKy, B TOM YHCIE,
aBTOMATHU3UPOBAHHYIO, JIF000H HMH(pOpPMAIMK, OTHOCAIICHCS K MEPCOHAIbHBIM JaHHBIM KilMeHTa, B TOM 4ucIe,
yKazaHHOW B 3asBiieHuH KiMeHTa W/Wiu B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIX», BKIoYas coop, CHucTeMaTH3alMio0, HAaKOIJICHHE, XPaHEeHHUE,
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YTOYHEHHE, HUCIOJIb30BaHMHE, paclpocTpaHeHne (B TOM 4YHCIE Iepeaady), oOe3InYMBaHHE, OJIOKHPOBAHHE,
YHHUYTOXKEHHE IEePCOHANBHBIX JaHHBIX, MPENOCTaBIEHHBIX baHky B cBs3u ¢ 3akmodeHueMm [IbO mns memneit
pa3paboTku baHKOM HOBBIX MPOJYKTOB U YCIYT U HHGpopMupoBaHus KimeHTta 00 3THX IpOAyKTaX U yCIyrax.

bank nmeet nmpaBo MpoBEpUTH TOCTOBEPHOCTH MPEACTaBICHHBIX KIINMEeHTOM MepCcoHalbHBIX TaHHBIX, B TOM
YHCIle, C WCIIOJIB30BaHNEM YCIYT IPYTHX OMEPaTOpOB, a TaKKe HCIIOJIb30BaTh MH()OPMAIUIO O HEHCIIONHEHUH
W/WTH HeHAJIE)KAIeM MCTIOTHEHNUH JTOTOBOPHBIX 0053aTEIhCTB MPU PACCMOTPEHHH BOIIPOCOB O TIPEOCTABICHUN
JIPYTUX YCIIYT U 3aKJIIOUYECHUU HOBBIX JIOTOBOPOB.

Knment cormamaercss ¢ Tem, YTO TPH HEHWCIOJHEHHW WM HEHAIJIC)KAIleM HCIONHeHNH KimmeHToMm
o0s3arenscTB o JloroBopy, bank BIpaBe mepenaBaTh epcoHanbHBIE JaHHBIE KineHTa, yka3aHHbIe B 3asSBICHAN
Ha OaHKOBCKOE OOCIIy)KMBaHWUE M TMOJYy4YCHHbIC BaHKOM B XOJ€ WCIIOJIHEHUS 00s3aTenbcTB 1o JloroBopy
IOpUIUYECKUM JIUIaM, JEUCTBYIONUIMM Ha OCHOBAaHMHM AreHTCKUX WM WHBIX JOTOBOPOB, 3aKIIIOUEHHBIX HUMH C
BankoM ¢ LEedAbI0 OCYLIECTBICHUS STUMHU JULIAMHU JCHCTBUM, HAIIPABICHHBIX HAa B3BICKAHHE MIPOCPOUYEHHOU
3am0JpkeHHocTH KimneHTa.

Cornacue Kimenta Ha 00paOOTKYy HEpCOHAIBHBIX JAaHHBIX JCHCTBYET B TEUCHHUE BCETO CPOKA JICHCTBUS
HABO, a Takxke B TeueHue 5 net ¢ gaTel npekpamienus nercteus JbO. [1o ucteueHnn yKka3aHHOro CpoKa AeHCTBHE
COIJIACHsSI CYUTACTCS MPOJICHHBIM Ha KaXKAbIe CIEAYIOIINE MATh JIET IPU OTCYTCTBUU CBEICHUI O €0 OT3bIBE.

Knuent ynonnomounBaeT bank:

7.4.1. ucnosnp3oBaTh NepcoHabHbIe AaHHble Kimentra B memsix HampasineHus KimeHTy npenioxeHuid
banka, nH(DOPMAITMOHHBIX M PEKIAMHBIX COO0IIeHHH 00 yciryrax banka, cBeieHHiA 0 IPOBOJMMBIX OTIEPAIHIX 1O
Cueram KineHTa myTeM OpraHu3alldd MOYTOBBIX PACCBHUIOK, PAcChUIOK SMS-coobinenuii, Push-yBenomienuii u
PacchUIOK IO AIIEKTPOHHOM mouTe B afpec Knuenra, a Takxke B Hensx npeaocraBieHus Kinnenty uadopmanmu,
cBs3aHHOM ¢ ncnonHerneM J{bO, u Bemucok o Cueram myTeM HampasiieHus: SMS-coo0ImieHnit 1 coo0IIeHnH 1o
3JIeKTPOHHOM nouTe B aapec Kinenra;

7.4.2. mpenocTaBisATh UHPOPMAIMIO O TEPCOHANBHBIX JaHHBIX KiMeHTa TpeTbell CTOpoHEe, ¢ KOTOpOH y
banka 3akmiodyeHO corniameHue O KOH(GHICHUUAIBHOCTH, B LEISAX OCYLIECTBICHUS TeNe(QOHHOH CBS3U C
Knnenrom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHuit 00 yciyrax banka;

7.4.3. mpenocraBiste [lapTHepy banka mabopmanuio o KimeHte Ui OCyIIECTBICHUS PETHCTPALUN B
nporpammax mo Bbeimycky Kapt, mpoBonmmeix bankom u IlaptHepamu banka mo BweiOpanHOMy Kimentom
KapTO4YHOMY MIPOAYKTY, HeoOxoaumyto ais ucnoinenus 1bO;

7.4.4. nna uenedt XpaHeHUs MOKYMEHTOB, COJAEpIKalINX MEePCOHANbHBIC AaHHble KineHTa, a Takxke s
CO3/IaHUS U XPAHEHHUS UX DJICKTPOHHBIX 00Pa30B, MPEJAOCTABIIATh YKa3aHHbBIE JIOKYMEHTBI CICIIHATU3NPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akiroueH JoroBop 00 OKa3zaHUH YCIYT U COTJIAIIEHUE O KOHPHUISHITHAIEHOCTH;

7.4.5. mpenocTaBiATh HHPOPMAIMIO O MEPCOHANBHBIX AaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOoHl y
baHka 3aKi0oueHO corameHue O KOH(PUACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHs NepcoHamu3anun Kaprt,
BbITyckaeMbIx Knnenty bankowm;

7.4.6. mpenocTaBiATh MHPOPMAIMIO O NMEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
banka 3aKimroueH areHTCKHid JJOTOBOP U coTJialieHne 0 KOHQUICHITMATLHOCTH, B EJSIX penocTaBieHust Kimenry
KPEAWTHBIX OTYETOB C Ucmoib3oBaHreM CructeMbl «Coepbank OHainy;

7.4.7. mpenoctaBiATh MHOOpMALMIO O NEPCOHATBHBIX AaHHBIX KilMeHTa CTpaxoBBIM KOMIAHHUSM, C
KOTOpbIMH Y baHKa 3aKiltoueHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BhIMONHeHWE BaHkoM (QyHKIMH CTpaxoBOTO
areHra, B LEJAX IMpefocTaBicHus KIHMEeHTy yClIyT MO 3aKJIFOYEHUI0 JOTOBOPOB CTPAXOBaHMs C UCIOIb30BAHUEM
Y najgeHHBIX KaHAIOB 00CITy>KUBaHHS.

7.5. CTopoHBI 0053YIOTCS YPeryJIMpOBaTh CHOPHI U MPETSH3UH, BOZHUKAIOIINE B CBSA3U C HCIIOJHEHUEM
JABO, myTem meperoBopos.

7.6. B ciiyuae oOHapyxeHus KineHTOM Kakoi-muOo CHOpHOW CUTyaluu, CBA3aHHOM ¢ ero Cueramu B
banke, KnueHT momkeH He3aMeAIUTENbHO YBEJOMUTH 00 3TOM baHK myTeMm mojadu MUCBMEHHOTO 3asBICHUS B
Tlonpaznenenue banka.

7.7. baHK TIpUHUMaeT BCE BO3MOXHBIE MEpHI IO YPEryJIHMPOBAHHUIO BO3HHKIIEH CIIOPHON CHTyalnuud M
NMUCbMEHHO YyBenmomusieT KimeHTa o pe3ynbrarax pacCMOTpEHHsS ero 3asBieHusd. Jid  yperyiaupoBaHHUs
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BO3HUKIIIEH CropHOM cuTyanuu baHk mMoxkeT mpuriacuth KineHTa Ha JMYHYIO BCTPEUY C YHOJHOMOYEHHBIM
COTpYyAHUKOM baHka.

7.8. B cimyuae eciu kakoe-m00 U3 nonoxkenuid Hactosmero JJbO siBiiseTcss niiM CTaHOBUTCS HE3aKOHHBIM,
HEJICUCTBUTEIIBHBIM WJIM HE TIOJIb3YIONIUMCS CyJACOHOM 3aIllMTOM, 3TO HE 3aTparuBacT JCHCTBUTEIHLHOCTH
oCTaJabHEIX nojoxkenui J1BO.

8.CPOK JEMCTBHS U PACTOPKEHUE JIFO, 3AKPBITUE CYETOB
8.1. Hacrosimuii JIBO neiicTByeT 6e3 orpaHUYCHHS CPOKA.

8.2. CtopoHsl mpusHawT, 4ro jekictBue JIBO mpekpaliaercsi B MOMEHT 3aKPBITHS IIOCICIHErO
Cuera/Brinana Knmenra, oTkpeiToro B pamkax JIbO mmbo mommamaromiero mox nmericreue JIBO, a tarke mpm
OKOHYAHMM UCHOJb30BaHus yciayr banka, mpeaycmorpenHbix JBO. I[lpu nHammumm y Kiuenta Kk MOMEHTY
3akpeiTus nocnennero Cuera Knmenta nemorameHHOM 3amomkeHHocTH nepen bankom mo JIBO, B ToMm uucie
3aI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo oruiare Komuccuid banmka, neiicteue JIbO
MpeKpaliaeTcs mocje MoJHOTO MOTAIIeHUs TaKOU 3a/10J>KEHHOCTH.

8.3. KnmenT Bnpase B 000N MOMEHT pacToprayTh Hactosmui JBO, yBenOMHB O JaHHOM HaMepeHUH
bank mytem nmomaun B bank nmuceMenHoT0 3asBieHus o pactopskeHnu JIbO mo popme, yctanoBneHHo# bankom.

8.4. bank BmpaBe B OXHOCTOpPOHHEM TmoOpsiake pacToprayte JIBO mpm orcyrctBuum y Knmenra
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITBIX/IpeAocTaBIsieMbix B pamkax /b0, nmucbMeHHO
yBenomuB KineHTa o0 cBOEM pelleHHH.

8.5. B cmyuae nmonyuenus bankom nuceMenHoro 3asBieHust o pacropxkennu J1bO Knmenra, bank mmeer
npaBo OOBSBUTH HEACHUCTBHTENILHBIMU M OJNOKUpoBaTh Bce KapTel, BoimymieHHble Kimenty (Bkimodas
nononHutenbHble KapThel), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kinentom B bank.

8.6. B ciryuae nonmyuenust bankom 3asiBiienus o pactopxkenun JJbO KimenTa nposeneHue onepaiuii aepes
Cucremy «Coepbank Onnaiin» u «MoOWIbHBIN OaHK» Onokupyercs. Komuccnu, panee ymnadeHnele banky, He
BO3BpAILAIOTCS U HE YYUTHIBAIOTCS B CUET MOTAIIEHHS 3a10JDKEHHOCTH niepesl bankom.

8.7. Pacropxenue [1bO sBnsercs ocHoBaHHeM st 3akpeiTis CuetoB Kapt Knuenra.

8.8. bank 3akpeiBaer Cuera/Bkiagsl KimeHTa B ycTaHOBIEHHOM mopsake B coorsBerctBuu ¢ JIBO,
3aKoHOAaTenbcTBOM Poccuiickoit @enepanyy 1 6aHKOBCKUMH TPaBUIaMH.

8.8.1. 3akpsiTue CueroB KapT ocyiecTBiseTcs: B MOPSIKE, YCTAHOBICHHOM «Y CJIOBHSIMH MCITOJIb30BaHUS
0ankoBckux kapt [TAO Coepbank » (IIpunoxenue 1 k YcnoBusm 0aHKOBCKOTO OOCITYKUBaHHUSA).

8.8.2. 3akpeiTe BriIamoB KimeHTa ocymiecTBIs€TCS B IMOPSJAKE, YCTaHOBICHHOM «Y CIOBUSIMH
pa3merienus Bkianos B [TAO COepOaHK» M COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJE C yU4ETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.

8.8.3. 3akpritue OMC ocymiecTBisieTcss B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHAMHU pPa3MEICHUS
nparorieHHBIX MeTauioB B IIAO Coepbanky.

8.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIIECTBIISIETCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
OTKpBITHs «COeperaTrenbHOro cueTa» U coBepiieHus onepanuid o nemy B IIAO Coepbank».

8.8.5. 3akpbITHE HOMUHAJIBHOTO CYeTa JJIA 3aYMCIICHHS COLIMAIbHBIX BBIIJIAT OCYIIECTBIISIETCS B
MOPSIZIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIIICHUS OTEPAIM M0 HOMHUHAJILHOMY CUETY
JUTSI 3a4MCIIeHHsI COIMaNbHBIX BhITUIAT B [TAO Coepbanky.

8.9. Ilpu nanmmumu Ha 3akpeiBaecMoM Cuete KapThl IEHE)KHBIX CPENCTB, OJIOKUPOBAHHBIX JJIsSI HCIIOJTHEHUS
pacnopspkenuit o Cuety KaptTbl, npuHATHIX BaHKOM K KCHONHEHMIO A0 MOJyYEHHUS 3asBICHUS HA 3aKPHITUE
Cuera Kaptei, Caer 3akppIiBaeTCs MPHU YCIOBHUH MX OTMEHBI KiIMEHTOM, a B cilydae HEBO3MOXKHOCTH OTMEHBI
Takux pacnopsbkeHui, Cyet 3aKphIBaeTCs NOCie UX UCIoiHeHusa bankom.

8.10.B cmyuyae momydenust bankom 3asBrenust o 3akpeiTun Cuera Kaptel, Bce Kaptel (B Tom uucie,
JMOTIONHUTENbHBIE  KapTel), BBIMyIMIEHHBIE K  3akpbiBaeMoMmMy  Cuery, OJIOKHPYIOTCS,  OOBSBIISIOTCS
HEeJIEUCTBUTENBLHBIMU U MOJyIeXaT Bo3Bpary Kinentom B bank.

8.11.C momeHTa 3akphiTUs baHKOBCKMX cUeTOB/BKIan0B KilmeHTa OTMEHSIOTCS JUIMTEIBHBIC MOPYYCHUS
Kinenra k cooterctByromuM CueTaM/BkianaMm, baHK mpekpaiiaer NpUHUMATh K UCIIONHEHHIO TUIATEKHBIC
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MOpYYeHUs] U WHbIe pacnopsbkeHust KiweHTa, W mpekpamaeT 3a4yucisath Ha Cuera/BKIaibl MOCTYIAIOIIUE
JICHEe)KHBIE CYMMBI W BO3BpAIllaeT WX B JPEC OTIPABHUTENS HE MO3JHEE CIEAYIOMIero 3a JHEM IMOCTYIUICHHUS
cpeAcTB paboyero IHs.

8.12.bank Bo3BpaiaeT KIIMeHTy OCTaTKH JIECHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATHYHBIMU
JICHeXKHBIMH CpEJICTBAaMH JIMOO Ha OCHOBAaHUM TMopydeHUs KiueHTa cpencTBa TEpEUHCISIOTCS Ha JIPYrou
Cuet/BKIIaLI.

8.13.3akpeiTrie Cuera KapThl He BieueT mpekpanieHus oOs3aHHOCTH KimeHra moracuth mnepen bankom
3a0InKeHHOCTH 110 Cuery KapTsl, BKIIFO9ast 3a10JKEHHOCTD IO OTUIaTe KoMHCCHil banka.

8.14.CtopoHBl TpU3HAIOT, YTO B ciy4vae pactopkeHus: JIBO, oTaenbHbIE JOTOBOPHI, COTJTANNCHUS W
npaBwia (ycIOBHsI) OOCITYKMBaHUs, 3akitoueHHble Mexay bankom u Kiuenrom/ ycraHoBieHHbIe baHkoM,
PETYHPYIONIUE OTKPHITHE U OOCIY)KUBAHUE OTICIBHBIX BUJO0B CUETOB, MPENOCTaBlIcHHE OAHKOBCKHX YCIYT U
NPOJYKTOB, TPOJIOIDKAIOT JEUCTBOBATh KaK CAMOCTOSITEIIHHBIC JOTOBOPBI, COTJAIICHUS W TpaBwia (YCIOBUS)
00CITy)KMBaHUSI.

9.MPUJIOKEHMUS K YCJIIOBUSAM BAHKOBCKOI'O OBCJIY’)KUBAHUS
Crnenytomue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOH YacThi0 Y CIIOBUN OaHKOBCKOTO OOCITyKHBaHUSI:
9.1. Tlpunoxenune 1 «YcnoBus BeITycKa U 00cTykuBaHus 1e6etoBoit kapTel [IAO Coepbank»;,

9.2. lpunoxenune 2 «llopsmox npenocraBienus: [TAO CoepbaHk ycimyr uepe3 YHaleHHbIE KaHANbI
obciyxuBanus (YcTpoiictBa camoobcmykuBanus banka, Cucremy «COepbank OHmnaitH», «MOOMIBHBI OaHKY,
Konrakrasiii Lleatp banka)y;

9.3. llpunoxkenne 3 «[lamsaTka 1o OGe30HMaCHOCTH TPH KCIOIB30BAHWUHM Y JAIICHHBIX KaHAJIOB
oOcyxuBanus banka (ycTpoiicTB camooOcmykuBanus, yeinyru «Coepoank Onnaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH T cMapT(OHOB M TNIAHIIETHBIX YCTPOicTB), «MoOmibHEI Oank», KonTakTHei Lientp banka)y.

9.4. Tlpunoxenue 4 «[IpaBuiia 3JIEKTPOHHOTO B3aUMOJICHCTBUS.

9.5. Mpunoxenne 5 «[IpaBuna mnpenocTaBleHUss B apeHIy WHIUBHIYAIBHBIX CeH(pOB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHk».
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IIpunoxenue 1

K YcaoBusam 6ankoBckoro oociy:xuanus pusndeckux aun [IAO Coepbdank

YCJI0BUA BbIITY CKA K OBCTYKUBAHUA
JAEBETOBOU KAPTbBI IIAO CBEPBAHK

1. OBIIME NOJIOXKEHUA

1.1. Hacrosmmue YcmoBus BeITycKa u oOciyxuBanus ae6etoBoit kapTel [IAO Coepbank (manee - YceaoBus) B
coBokynHocTH C [Tamstkont Hepxartens kapt [TAO Coepbank (nanee - [lamstka Jlep:kaTesist), 3asBlicHHEM Ha
MOJy4YeHHE KapThl ycTaHOBIEHHONH baHkoM (opMmbl, Hajie)KamuM 00pa3oM 3aloJIHEHHBIM U MOJMHCAHHBIM
Kmuentom nmubo moarBepkaeHHBIM depe3 Cucremy «COepbank Owmaite» B mopsake, ompenenenHoMm J[bBO
(manee - 3asiBenue), Ams60MoM TapudoB Ha yciayrh, npegoctaiseMbie [IAO CoepbaHk GHU3HUECKUM JHIIaM
(manee - Tapudsl banka), SBISIOTCS 3aKIioueHHBIM Mexay Kinuentom um bankom JloroBopoMm Ha BBITYCK U
obciyxuBanue aederoBoii kapthl [TAO Coepbank (nanee - Jlorosop).

JloroBop SIBISIETCSI CMEIIAHHBIM JOTOBOPOM, BKIIOYAIOIIUM B ce0sl yCIOBUS 00 OTKPBITHH M OOCIYXKHBAHUH
BankoBckoro cuera, BHIITYCKE U TOPSAKE UCIIOIB30BAaHM 3JIEKTPOHHOTO CPEACTBA IIaTexa.

[Mpu nognucanmm Kmmentom WHIWBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHUs [1e0ETOBOM KapThl C
osepapadTom [TAO Coepbank JloroBop Takke OyAeT BKIOYATh B ceOsl yCIOBHS O mpeaocTaBieHnn KimeHTy
Kpenuta B popme «oBepapadT».

1.2. Kiment o0s3yercsl BBHINONHATH ycioBHs JloroBopa, a Takke NpU HaJIWMYMHM JONOJIHUTENBHBIX Kapt
obecrnednTs BBITTONHEHHE yermoBmit JloroBopa JlepkarensiMu JOOMHATENBHBIX KapT.

1.3. baHk BrpaBe B OJJHOCTOPOHHEM IOPSIKE BHECTH W3MEHEHHS B Y CIIOBUS B YaCTH, HE BIEKYIIEH 3a coOoi
BO3HHKHOBCHHE HOBBIX WJIM YBEIHWYCHHE pa3Mepa CYIISCTBYIONINX ICHEKHBIX 00s13aTenscTB Kimenta. B
ciny4ae BHeceHus bankom m3Menenuii, bank He MeHee yeM 3a 15 (MATHAAIATE) KaJeHIAPHBIX THEH yBEIOMIISET
00 stom Kimenra B Otuere w/mnu depe3 mH(popmannonaele creHAbl B llompasnenennmn banka w/wnm Ha
OdunmansHoM caiite banka.

1.4. OcoOeHHOCTH BBITyCKA U  OOCHY)KUBAaHUS  OTHICIBHBIX KapTOYHBIX IPOJYKTOB  ONPEACISIOTCS
JIOTIOJTHUTENBHBIMHA YCJIOBHSAMHA JIJISi OTAETBHBIX BUJOB KapTOYHBIX NPOAYKTOB, YKa3aHHBIMH B pasuene 7
HACTOSIIINX Y CIIOBHM. B cnyyae mnpoTuBopeunMii MEXIy OCHOBHBIMHU IOJIOKEHUSIMU VcaoBuii u
0COOEHHOCTSMH BBIITyCKa U OOCITY)KHBaHHS KapTOYHOTO MPOAYKTA, ONpeAeICHHBIMH pazaesioM 7 YCIOBU,
MOCIIEHAE UMEIOT MPEUMYIIIECTBEHHYIO CHITY.

2. TEPMUHBI?

2.1. ABTopM3amusi — TMpoleAypa MOJydeHHs OT baHka paspelieHus, HEOOXOIUMOTro Ui COBEPIICHHUS
orepalnyu ¢ HCIoyib3oBaHueM Kaptel/pekBusutoB KapTel u mopoxkparomiero oo0s3arenbcrBa baHka 1Mo
WCTIOJTHEHHIO pacnopsbkeHui Jleprkarensi, COCTaBIEHHBIX ¢ ncnonb3oBaHueM Kaptel/peksusutoB Kaptsl. [locie
OCYITIECTBJICHUST ABTOpH3anuu Jlepkatenb HE WMEET IpaBa paclopsDKaThCS ICHEKHBIMH CpEJICTBAMH B
Ipeesiax aBTOPU30BAHHBIX CYMM.

2.2. baokupoBka KapTtsl — nponenypa ycTaHOBIIEHHsSI BaHKOM TEXHHMYECKOTO OrpaHMYEHHUS! HA COBEpLICHHUE
orepanuii ¢ ucrnonb3oBanueM KapTel, mpeycMarpuBaromas oTkas banka ot npegocTtaBieHus ABTOPU3aLUH.

2.3. lata naare:xka — Jnarta, He mo3gHee kotopod Kiment mommken momonnuth Cuer Kaptel Ha cymmy
Obs3arenpHOrO TIaTeXka. Jlata miarexxa paccuurtbiBaercs ¢ JlaTel oTdera (He BKIIIOYAs ee) IUTIOC CIEeTYyIOLIne
30 (Tpuauate) KaneHaapHeIX aHei. Ecnu 30-b1ii JeHb MPUXOAUTCS Ha BBIXOIHOW/MPa3AHUYHBIA IeHb, B OTUeTe
OyzeT ykaszaHa jaTa IepBOTro pabodero JHs, CIEAYIONIET0 3a BEIXOAHBIM/TIPA3THUYHBIM THEM.

2.4. ederoBasi Kapra - 3JeKTpOHHOE CpPEICTBO IUIaTeXa, wHcmoiab3yemoe Jlepikarenem Kaprter mis
COBEpILICHUA omepauui B mpeaenax PacxoaHoro numura.

13 B I[OI‘OBOpC TaKKE HUCHOJIb3YIOTCS TCPMUHBI B 3HAUCHHUAX, YKAa3aHHBIX B I[BO, €CJIM UHOC 3HAYCHUEC TAKOTI'0 TCpMUHA HC
OIIPEACJICHO B HACTOALICM pa3iciic.
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2.5. [ederorasi Kapra ¢ omepapadrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIaTeX a, HMCIOJIb3yeMOe IS
coBepiienus [epxxarenem Kaptel onepanuii B mpenenax PacxonHoro aumuTa, B TOM YUCIE 32 CUET KPEIUTHBIX
cpenctB (oBepapadT), TpeNOCTaBICHHbIX bankom KimeHTy mnpu HEIOCTATOYHOCTH WM OTCYTCTBUU Ha
BankoBCcKOM cueTe IeHEeXHBIX CPEJICTB, B COOTBETCTBHUH € ycaoBusiMu JloroBopa.

2.6. Mepxatens Kaprtel ([Jepxkarens) - Jlepxarens ocHoBHoM KapThl w/mim Jlepxarenb NOMONTHUTEILHOM
Kaptsr.

2.7. Jlepxatesib nonoaHuTtebHoii Kaptel — pusndeckoe numo, monyunsiee Kapry mo 3assienuto Knvienrta
C OTHECEHHMEM OIIEPAIIHiA, COBEPIIIaEMbIX ¢ UCIONIb3oBaHmeM 3Toi KapTsl, Ha Cuet Knmenra.

2.8. Mepxartennb ocHoBHOI KapTtel (KinuenT) — ¢pusndeckoe ymno, umeroniee Cuet Kaprte B banke, monasiiee
3asBIIeHNE U TIOJIyYHBIIee pa3penieHne Ha nonydenne KapTol.

2.9. Toctynuplid auMuT (JocTynHbIA JUMHUT KPeANTHBIX CPECTB) — CyMMa, B Ipejenax kKoTopoit Kimenty
MOTYT OBITh NPEAOCTaBICHBI KpPEIWUTHBIE CpelcTBa baHKa IS COBEPIUEHMs OIEpaldii ¢ HCIOIb30BAHUEM
Kaptsi/pexBusutoB Kaptel. JlOCTYmHBIN JIMMUT ONpENENIeTcs Kak pasHHIla Mexay Jlumurom oBepapadra u
cymmoid OcHOBHOro ponra. JloCTymHbIM JIMMHT YMEHBLIAETCS MPU BbAAYE KpeauTa IMpU IPOBEICHUU
pacxoaHbIX onepaunﬁ 10 KapTe U YBCIIMUMUBACTCA IIPpH MNOTalICHUM 3a00JDKCHHOCTH II0 pPaHEee
MPeJOCTaBICHHBIM KPETUTHBIM CpeicTBaM (B npenenax Jlumuta opepapadra).

2.10. Knuent — (dep:xkatenr ocHoBHoli KapTbl, 3aeMuiuk) — (usnyeckoe nuIo, 3akimoguBiiee ¢ baakom
Horosop, nmeroiee Cuet Kaptsl B banke u siBistomeecs epxatenem ocHoBHOU KapTel.

2.11. Jlumut oBepapadTa — ycraHaBiuBacMasi baHkom cymMma, B mpenaenax KoTopoil KimeHTy Moryt ObITh
NPEIOCTABICHBl KPEIUTHBIC CpPEACTBAa (€IMHOBPEMEHHO WM YacTAMH) [UISi COBEPIICHHS ONepanuid ¢
rcrnons3oBanneM Kaptel/pexBuzntoB Kaprsr.

2.12. O6masi 3aI0J3KEHHOCTh — 33J70/DKeHHOCTh KiimeHTa mnepen bankom, BrIOWaromas B ce0s CymMMmy
OCHOBHOTO JIOJITa M HAa4YKMCJICHHBIC TPOICHTHI 3a IMOJIb30BAHUE KPEIAUTOM, PACCUYMTAHHBIC B COOTBETCTBUM C
Tapudpamu banka, ¢ JaThl BO3HHUKHOBEHHS 3aJI0JDKEHHOCTH (HE BKJIOYAas 3Ty JaTy) MO JaTy MOTalleHUs
3aJI0JDKCHHOCTH (BKITIOYHTEIIBHO).

KnuenT umeeT npaBo JOCpPOYHO NOracuTh Beto cymmy OOmel 3amomkeHHocTr 1o Kapre.

2.13. Ob6s3aTenbHbIl MJIaTex — 3an0DKeHHOCTh KimeHta mepen baHkom, Bkiowaromias B ce0si cymmy
OcHoBHoOro goara 3a OTYeTHBIA EPUOJ U HAUYUCICHHBIC MPOLICHTHI 33 HOJIb30BAHUE KPEIUTOM, PACCUUTAHHBIC
B cooTBeTCTBHU ¢ Tapudamu banka, ¢ JaThl BOSHUKHOBEHUS 3aJI0JDKEHHOCTH (HE BKIIIOYAs 3Ty JaTy) MO ATy
MIOTAIIEHHUS 33JI0JDKEHHOCTH (BKIIOYUTEIBHO).

2.14. OcHOBHOIl fA0Ar — cCcyMMa 3aJ0JDKEHHOCTH MO0 Kpeauty, Bikiaodas CyMMy CBEPXJIMMHUTHOH
3aJJ0JDKEHHOCTH, O€3 yueTa IIPOLEHTOB, HAUMCICHHBIX 32 [10Jb30BaHUE KPEIUTOM.

2.15. Oruer nmo Kaprte (Otuer) — exemecsunblii order no Kapre, npemocraBnsiemblii bankom Kimenty,
cogepxxamuii uHQopManuoo o J[oCTynmHOM JMMHTE KPEAUTHBIX CpelcTB, cymme OCHOBHOTO J0Jra Ha JAaTy
Oruera, a Taxke HHPOPMALUIO 000 BCEX ONEPALMIX 10 OCHOBHOHM M JTOMOJHUTENbHBIM KapTam, mpoBeaeHHBIX
o Cuery Kaptel 3a Otuernbrit mepuoa. Jlaroit OTdera sSBiIseTCs NeHb Mecsna, ykazanHeli Ha [IMH-koHBepTe
ninu Ha yeke peructpanuu [IMHa B ctpoke «/laTa oTderay.

2.16. OTyeTHBIii MepuOA — TEpUOJ BpeMeHH Mexay naramu (opmupoBanusi Otdera. OTUETHBIM NEpUOA
HA4YMHAETCS CO IHsA, cienyromiero 3a Jlatoi GopmupoBanus OTyera, U 3aKaHUMBACTCS AATOW (hOPMHUPOBAHHMS
cnemytomiero Ordera (BKIIOUATETHHO).

2.17. IlapTHep — IOPUANYECKOE JIUIO, MHANBUAYAIBHBIN MPEeIIpUHUMATENb, OCYLIECTBISIONIIE ACITEILHOCTD
B cepax TOProBiIM U ycIyr (Mara3uH, TOCTHHHIIA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WIIM JIPYToe MPEANPHSITHE
TOPTOBJIY U YCIIYT), MPEIOCTABIISIONINE 3asBICHHBIC CKUIKK W/ WITH JIOTIOJTHUTENbHBIE YCITyTH JlepkaTelsm.

2.18. MMonpa3nenenue banka mo mecty Benenuss Cuera Kaptel — mto6oe [lonpaznenenne TeppuTopraibHOTO
6anka [TAO C6epOank, Beimyctusmiero Kapry.

2.19. TlosiHast CTOMMOCTH KPeIHUTA — BEIPAXECHHbIEC B ITPOLIEHTAX T'OMOBHIX 3aTpaThl KineHTa 1o noixy4eHuio u
00CITy>)KNBaHUIO KPEANTA, PACCUNTHIBAEMBIC B COOTBETCTBHH C TpeOOBaHMAMH 3aKOHOAaTenbcTBa Poccuiickoit
®denepannn.

2.20. IIpocpouyenHas 3aa0/:keHHOCTH Mo Kapre — cymma OO6imeli 3a10KEHHOCTH, HeoIutaueHHass Kimmenrom
B CPOK, yka3aHHKII B OTdere 1o Kapre.
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2.21. PacxoaHblil JJUMUT — CyMMa JCHEKHBIX CPEICTB, MOCTYIHBIX IS IpOBeAeHUs omepaiuii mo Kapre,
BKITFOUAIOIIasi COOCTBEHHBIE cpencTBa KimeHTa (MpW OTCYTCTBUM TEKYIICH 3aJ0/DKEHHOCTH) U JlOCTyIHBIH
JEMHT KPEIUTHBIX CPEICTB'’, 33 BBIYETOM CyMM oreparimii, 3a610kupoBaHHbX Ha Cuere KapTel ¢ yueTom
COOTBETCTBYIOIIEH IJIaThl, U CYyMM IUTaT baHKa, BeICTaBICHHBIX B OTUeTe K MOTameHuio. biioknpoBka cyMMbl
omepariuu Ha Cuete Kapthl (yMeHblIieHHe PacxoqHOro IMMuUTa) MPOHM3BOIUTCS B MOMEHT TOJTBEPKIACHUS
Jepxarenem onepaiuu uyepe3 YAalicHHbIE KaHabl OOCITYyXHBaHHS, JIMOO MPHU COBEPIICHUU OICPAIUU C
HCIIoNb30BaHueM KapTrl ¢ mpoBeneHneM ABTopr3anu, 00 mpu coBepireHnr bankom [lepeBoma neHEKHBIX
cpenctB co Cuera KapTel B cooTBeTCTBUM ¢ ycnmoBusiMu JloroBopa.

2.22. CymMa CBepXJMMHUTHON 3a0/LKEHHOCTH — KDEIWT, MpeaocTaBiisieMblii bankom Knuenrty B ciydae,
KOTrJa cyMMa onepauuu npessiimaer Pacxoausiil mumut no Kapre.

3. BAHKOBCKAS KAPTA
3.1.Kapra siBIsieTcs COGCTBEHHOCTHIO Banka 1 BhitaeTcs Jlep/KaTenio BO BPEMEHHOE MOJIb30BaHUE .

3.2.baHK HMMeeT TpaBO OTKa3aTh 0e3 OOBSICHEHWS NPUYUH B Bblaue WM mnepeBbinycke Kaprtel. bank He
BEITycKaeT KapTel nmiamM, KOTOphIe MpU3HAHBI OAHKPOTaMH, WM B OTHOIIEHHUH KOTOPBIX BEAETCSA JEI0 O
0aHKpOTCTBE B cooTBeTCTBUHM C DemepaibHbiM 3akOHOM OT 26.10.2002 Nel27 «O HecOCTOSATEILHOCTH
(OaHKpOTCTBE).

3.3.baHK BmpaBe HE OCYLIECTBIATH BBINYCK M IepeBblmyck OaHkoBckux Kapr Knmenram, upu naHHbIE
COBIIAIAIOT C JaHHBIMM JIMIA, BKJIIOYCHHOI'O B IepeueHb OpraHu3auuii U (U3NYECKUX JHL, B OTHOLICHUU
KOTOPBIX HUMEIOTCSl CBElleHHS 00 WX MPHYACTHOCTH K IKCTPEMHUCTCKOHW NEATEIBHOCTH WM TEppOpU3Ma WIIH
JaHHBIMM  JIAL@, B  OTHOUIEHHMH KOTOPOTO  MEKBEIOMCTBEHHBIM  KOODAMHALMOHHBIM  OpPTaHoM,
OCYLIECTBIIIOIUM (YHKLIUU MO NPOTUBOIACHCTBUIO (DMHAHCHPOBAHMIO TEPPOPHU3MA, MPHHATO PEIICHUE O
3aMOpakKMBaHHUHU (OJIOKUPOBAHUH) AEHEKHBIX CPEJCTB UIIK HHOTO UMYIIECTBA.

3.4.Tlo 3asBnenuto [epxarens ocHoBHOM Kaptel k Cuery KapTbl MOTYT OBITH BBITYLICHBI AOTIOJTHUTEIbHEBIC
Kapts! Takoro xe Buna, uro u ocHoBHas Kapra.

3.5. Kapra moxer ObIThb ucnonb3oBaHa JlepikaTeneM Ui OIUIaThl TOBApPOB M YCIYT, HOJIY4EHHs/BHECEHHS
HaJIMYHBIX JEHEeXHBIX cpeacTB Ha Cuer KapTel B KpeAWTHBIX OpraHM3alMAX, 4Yepe3 yCTpoicTBa
caMoO00CITyXHBaHHUS, & TAKXKE COBEPLICHUS MHBIX OIlEpaluil B cooTBeTcTBUHM C [loroBopoM. BosmoxHOCTBH
OIIaThl TOBAPa/yCIYrH, MOJIYYEHHUS HAJIMYHBIX JCHEXKHBIX CPEACTB  OIpEHeNsercs HaJlu4ueM JIOTOTHIIa
COOTBETCTBYIOIIEH MIATEKHON CHCTEMBI.

3.6. Kapra Moxet ObITh HCIOB30BaHa KIMEeHTOM Uit COBEpIUICHHUS ONEpalid U TOyYeHHsS WHPOPMAIUH T10
couM Cueram, BKJIaJgaM, 00€3JIMYCHHBIM METAUTMYECKUM CUETaM M JPYrMM OaHKOBCKUM IIPOAYKTaM depe3
VY najeHHbIe KaHAJBl 00CTY)KHBaHUSL.

3.7. bank ocraBisieT 3a co0o0il MpaBo B JIFO0OH MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO HM3MEHSTH HAOOp
orepanuii, ycinyr W (QyHKIMH, BBITONHAEMBIX C wWcnojib3oBanueM Kaptel. [IpoBeseHue omepanuii ¢
ucnonb3oBaHreM Kaptel uepes YcrpoiicTBa camooOcyxuBanus banka, mpeaycMOTpeHHBIX JIorOBOpOM, MOXKET
OBITh OPAaHUYCHO B OaHKOMAaTax IpPyrux OaHKOB.

3.8. PacuerHble  (pacueTHO-KAacCOBBIE) JOOKYMEHTHI, OQOpMISieMble TIPH COBEPLICHWH OINEpaluil ¢
ucnonb3oBanueM KapTel, MOTyT OBITH MOANHMCAaHBl JUYHON moxamucbio Jlepikatens, JuM0O COCTaBJIEHBI C
Wcroip30BaHneM pekBu3uToB Kapter (Homepa Kapter), a Takke AHajora COOCTBEHHOPYYHOH MOIIMHICH
Hepxarensi: [TMHa, Tocrosauoro mapomns/OgHopazoBoro mnapons. Vcmone3oBanne KapTel U NMpaBHIBLHOTO
[IMHa, ITocrostrHOro maposst/OgHopazoBoro naposns, pekBuznToB Kaptel (Homepa KapTsl) mpu npoBeaeHuu
oTieparyy SBJISeTCS HaAJEeKalliM MOATBEPKICHUEM TOTO, YTO PACMOpsDKEHHE Ha MPOBEACHHE ONepanuy o
Cuety Kaptsi coctasneno Knuenrom.

3.9. llepxxatens 00s3yeTcs COXpaHATh BCE NOKYMEHTHI IO omnepamusaM c¢ Kaproil B TeueHue 6-Tu (1ectu)
MECSIIIEB C AaThl COBEPILEHUS ONEpaLUu U MPEeJOCTaBIATh UX B baHK 1mo mepBoMy TpeOOBaHHIO B yKa3aHHBIE
BankoM cpokm i MOATBEpXkAEHUS MpaBOMEpHOCTH coBepinenus omepammu no Kapre (Kapram) wmnm mis
YPEryJIUpOBaHMsI CIIOPHBIX CHUTYALHN.

“B caydae noxnucanus KimentomM WHAMBUAYyanbHBIX YCIOBHM BBITyCKAa W OOCITY)KHMBaHUS IeOETOBOM KapThl C
oBepapadTom [TAO Coepbank.

15 Kapta ITPO100 CouuanpHasi, BeIaBacMasi B paMKaxX OTACIBHBIX IPOCKTOB, MOXKET SIBJISTHCS COOCTBEHHOCTBIO MTAPTHEPA
banka no smuccuu KapTol.
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3.10. [epxaTensb 00s3yeTCs:

- He coobmars [1MH, Kontponsayto undopmanuto, Kog knuenrta, Unentudukarop monp3zosarens,
[ocrosnuplit/OnHOpa3oBeId  Maposid, Hapoidb MOOWIBHOTO YCTPOHCTBAa, B MaMSTH KOTOPOIO
coxpanensl PexBm3utel NFC-kaptei, He mepemaBate Kapty (ee pexBmsutel), MoOMIBHOE
YCTPOWCTBO, B MaMITH KOTOporo coxpaHeHsl PexBusntel NFC-kapThl, A1 coBeplleHHs oneparuil
TPETPUMH JIMLAMH, MOPEANPHHAMATh HEOOXOAMMBIE MeEpHl JJIsi TMPEJOTBPAIICHUS YTPAaThl,
noBpexxaeHus, xumeHus Kaprel, MoOMIbHOrO yCTpoWCTBa, B HaMATH KOTOPOI'O COXPAHEHbI
PexBu3uter NFC-kapThr;

- HECTH OTBETCTBEHHOCTH IO OTEpaltsM, COBEpILICHHBIM ¢ ncnonb3oBanueM [1MH, Mnentudukaropa
nonb3oBaresisi U [locrosaHoro/ OnHOpa3oBEIX maposei, KOAoB, cOPMUPOBAHHBIX HA OCHOBAaHHUU
Ouomerpuyeckux paHHbIX Jlepxarens Kaprtel w/mnum npu BBeneHuu mnapoiss MoOHIBHOTO
YCTPOWCTBA, B MaMATH KOTOporo coxpaHeHsl PexkBu3utel NFC-kapThi;

- HE COBEpIIaTh ONepalyy C UCTONIb30BaHUEM pekBU3UTOB KapTel nocne ee cnaun B bank nmm nocne
HCTEUYEHUS CPOKA ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpayeHHas;

- HE TMo3[Hee paboyero MAHsS, CIEAYIOMIEro 3a JHEM BO30YKIEHHs NPOU3BOJACTBA MO JEIy O
0aHKpOTCTBE B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O
HECOCTOSTENHFHOCTH (0aHKPOTCTBE)» MICEMEHHO YBEIOMUTH 00 3ToM bank mo mecty Benenus Cuera
Kaprtsr1.

3.11. Ecnmun undopmanust o [MMHe, pexBusurtax Kaptei, [loctosHHOM mnaposie/OnHOpa3oBOM Mapolie crana
JOCTYTIHOM TPEThUM JIMIIaM, a TAK)KE B CITydac BOSHUKHOBEHHs PUCKAa HECAHKIIMOHHPOBAHHOT'O UCTIOIb30BAHNUS
Kaptsr, pexBuzuroB Kapte, [IMHa, IloctossHHOTO mapons, OmHOPa30BBIX MMapojei, HoMepa MOOMIEHOTO
Tenedona Jlepkarens, MOAKIIOUECHHOTO K Ycinyre «MoOwibHBINM OaHK», JlepxaTenb JODKEH HEMEIICHHO
cooOmuTh 00 3TOM B baHk mno TtenedoHam, ykazaHHeiM B [lamsarke J[epxkarens. Jlns gambHeiiinero
ncrnons3oBanus Kapter Jleprkatento ocHOBHOUM KapTer He00X0aMMO MOIaTh 3asBJICHNE Ha TepeBhITycK KapTsl B
[lonpaznenenne banka wunm yepe3 YnaneHHble KaHanbl oOciyxuBaHus (Cucrema «CoOepbank OHIaiHy,
Kontaxrhsiit Llentp banka).

3.12. B cimyuae yrpatel KapTsl, JlepkaTens H0KEH HEMEUIEHHO BBITIOJIHHUTE OJHO W3 CIENYIOIINUX JIEHCTBHIA,
HeoOxoauMbIX i briokuposku KapTer:

- Coobmmuth 00 yrpare Kaptelt B bank mno tenmedonam, ykasanueiM B [lamstke Jlepxkarens, u
ClIeZIOBaTh TIONYYEHHBIM HWHCTPYKIMSIM. YBeJoMileHHe Jlepxkarenss cuuTaercsl MOJYYeHHBIM B
MOMEHT 3aBeplueHus TenedoHHoro pasrosopa c oneparopom KonrtakrHoro Llentpa banka, B xone
KoToporo JlepkaTenls TpeloCTaBUI BCIO HEOOXOAWMYIO WH(OPMAIMIO Ui  BBITOJHEHUS
Bbroxuposku KapTsr.

- [lonats B Iloapa3nenenne banka nuceMeHHOE 3asBieHue 00 yrpate KapTol.

- Ecmu Kapra mogkmoduena k Ycnyre «MoOOWIBHBINA 0aHK» — BBIMOJHUATH JCHCTBHUS, HEOOXOIMMBIE
s braokupoBku KapTer B cooTBeTcTBHH ¢ PyKOBOJACTBOM MO HCIOIBb30BaHMI0 «MOOMIBHOTO
OaHKay.

- [Tpu nammuun goctyna B Cucremy «COepOank OHIaiiH» BBIIOIHUTH JEHCTBUS, HEOOXOIUMBIE IS
broxuposku KapTsl B coorBeTcTBHE ¢ PyKoBOACTBOM 10 MCToNb30BaHmi0 «CoepOank OHIaiH.

3.13. KnneHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ Kaproii (pexBusutramu KapTbl), COBEpIICHHBIE 10
MoMeHTa noiyueHusi bankom ysenomienus 06 yrpare Kaptel B coorBeTcTBuH ¢ 11.3.12 Y cnoBuid.

3.14. bank HeceT OTBETCTBEHHOCThH MO omeparusM ¢ Kaproit (pexBuszuramu KapTbl), COBEpIICHHBIM IOCIE
nony4enusi ot Jepxkarens ysegpomieHus o6 yrpate Kaptel B coorBeTcTBuu ¢ 11.3.12 YcnoBuid.

3.15. B cnywae coBepuieHHs omnepanuu c ucrnoiab3oBanueM Kaptel (pekBusuroB Kaptel) 0e3 coryacus
Heprxatens, epxaTensb 10KEH MPOU3BECTH CIIEAYIOIINE JICHCTBUS:

3.15.1. CooOmmuTh 0 HECAaHKIMOHHPOBaHHOW omepanuu B bank mo TenedoHam, ykaszaHHBIM B IlamsiTke
Jlepxarens B HanbOoiee paHHUHN U3 CIICTYIONTHNX CPOKOB!

- HE TI03/IHEE JHSI, CICIYIOIICro 3a THEM NoiaydeHus oT banka SMS-coo0menus/Push-yBenomienus o
COBEPIIICHUH OTICPAIINH,
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- HE Imo3gHee §-ro KajeHIapHoro JHsS ¢ gatel OTueTa, coIEpKallero HECaHKIMOHHPOBaHHYIO
Hepxarenem onepanuro.

3.15.2. Ilocne yBemomiieHuss baHka O COBEPIICHWH HECAaHKIIMOHUPOBAHHOW orepalryu 1o TelieoHy, MoaaTh
MMCBMEHHOE 3asBJICHHE O MIPETEH3NH, HO He MO3Hee CPOKOB, YKa3aHHBIX B 11.6.8 Y CIIOBHIA.

3.16. bank uMmeeT npaBo ocyuiecTBUTh biokuporky Kaptel mocne nmomyuenust ot [epxkarens uHbopMaIu o
COBEpIICHUM ONepaluu ¢ wucrnoib3oBanueM Kaptel (pexBusutoB Kaptel) 0e3 cormacus [epxkarens B
cooTBeTCTBUH C 11.3.15 YcimoBui.

3.17. BaHk HeceT OTBETCTBEHHOCTH 110 omepaiuu ¢ Kaproii (pekBusutamu KapTel), B TOM 4KCjIe COBEPIICHHOM
JI0 MOMEHTa HampaBieHus JlepkareneM yBeIOMIICHUS B COOTBETCTBUU ¢ 1.3.12 YcmoBwmii, ecnu Jlepkarenb
yBeaoMmin baHk o ToM, WTO omeparus mpoBeneHa Oe3 ero coryiacusi B coorBercTBuu c m.3.15 Yciosuid, 3a
WCKITIOYEHHEM cllydaeB, korna Jlepskarens Hapymwn YcioBus n/mnu tpedoBanus Ilamstku [epxkarens, 9ro
MOBJIEKJIO COBEpILIEHHE onepanuu 0e3 cornacus [eprkarens.

3.18. bank nMeeT MpaBoO MPUOCTAHOBUTH MIPOBEACHHE OIEpalii ¢ UCTIONb30BaHneM KapThl MM ee PEeKBH3HUTOB
JUTS IPOBEPKHU MX TIPaBOMEPHOCTH.

3.19. Ilpu obnapyxxennu KapTel, panee 3asBieHHON Kak yTpaueHHas, [epikaTens He3aMEIUIUTENFHO NOJDKEH
nHpopmupoBaTh 00 3ToM bank 1 BepuyTh Kapry B bank.

3.20. Kapra nmeficTByeT 10 MOCIIEAHETO AHS MecsIa, YKa3aHHOTO Ha JIMIEBOH cTopoHe KapThl, BKIIIOUYHUTENHHO.
3ampeniaercss MUCHONb30BaHWEe KapTel (ee pEKBU3UTOB) C HWCTEKIINM CpPOKOM JeHCTBHsS. baHk He Hecer
OTBETCTBEHHOCTH 3a HecBOeBpeMeHHoe mnoayueHue Jlepskarenem KapTbl, BBIMyIIEHHOW Ha HOBBIM CpOK
JOEHCTBUSL.

3.21. Jlna mepeBsirycka KapThl 1o nctedeHuns ee cpoka neictsus [epkatens ocHOBHOW KapTsl HomKeH moaath
MMHUChbMEHHOC 3asBjIcHUEC B baHK.

3.22. Jlepxartenp ocHoBHOW Kaptel nomkeH BepHyTh KapTy B baHK (OCHOBHYIO W JONOJHUTENBHBIE (TIpH
HaJTU9HH)):

- IIpY 1o/1a4e 3asiBJICHUS Ha NepeBblTyck KapTbl (OCHOBHON MM JAOTOJHUTENLHOM) 10 UCTEUCHUS e
CpoOKa AeicTBHUS (32 UCKITIOUeHHEM ciTydast yTpaTsl KapTel);

- o TpeboBanuo baHka He mo3xHee ATH padounX AHEH ¢ AaThl NOTy4YeHUs yBeaomieHus ot banka o
Bo3Bpare KapTsl.

3.23. baHk uMmeeT npaBo MepeBbImyckarh KapTy (B T.4. JIOMOIHUTEIBHYIO) 10 UCTEYEHHH CPOKa e¢ JICHCTBHS B
ciydae, ecni KnneHT mucbMeHHO He yBenoMui bank 3a 60 kajeHIapHbIX THEH 10 UCTEUEHUs CpOKa JAeHCTBUS
Kapts1 00 oTkase ot nosnp3oBanus Kaproii (B TOM 4ncIie TOMOIHUTEIBHOM).

3.24. Kapra He TepeBBIYCKAeTCs MPH OTCYTCTBUU OINEpaluil ¢ UCIoib3oBaHHeM KapTel B TedeHHe roja,
MIpeIIeCTBYIONIETO MePeBbITyCcKy KapThl.

3.25. Ilpu otkasze oT manbHeimero ucnoib3oBanus Kaptel KnueHT 00s3aH mogate MUCbMEHHOE 3asiBICHUE B
Ilonpaznenenne banka mo mecty BeneHus Cuera Kaptel, BepHyTh Kapry m gononautensHbsle Kaprter (mpu
HaJIMYUH) U TIOTacHuTh BCIo cymMMy OO1ielt 3agomkenHocty o Kapre Ha gaty moramieHwus.

3.26. [lns ocyiiecTBIICHUs KOHTPOJISI 332 pacxojoBaHueM cpenacts no Kapre (B 1.4. monoxautenpHbM Kapram)
Hepxarens ocHoBHOUM KapThl MoxxeT mogats B bank B coorBercTBUU C [lamsartkoi Jlepxkatens 3asBieHUE Ha
YCTAHOBJICHHE CIIEAYIOMNX JIMMUTOB U OTPaHUICHUIA:

- JIMMUT Ha TIOJTyYeHNe HATMYHBIX JeHSKHBIX cpeacTs 1o Kapre (Kapram) B TeueHne mecsna;

- JUMHT Ha COBEpIICHHE omepanuid B Topropoii/cepBucHoi cetu mo Kapre (Kapram) B Teuenue
MecsI1a;

- oOmwii TMMHT Ha coBepiieHue onepaiuii mo Kapre (Kapram) B Teuenue mecsa;
- OTpaHUYEHMH MO CTPaHaM, B KOTOPBIX pa3pelleHsl onepanuu no Kapre.

3.27. baHk WMeeT MpaBO YCTaHABIWBATh JIMMUTHI Ha TpOBeAcHHME omeparuii mo Kaprte ¢ yBegomicHueM
Hepxarens ocHoBHoit Kapter B Ortuere, myTem pasmemenus uHbopmanuu B IlompasmeneHusx banka u
OdunmansHoMm caiite banka.
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3.28. bank wmeer mpaBo MNpH HapylieHud KiweHToM HacTosiiero JloroBopa, WM IpH BO3HHKHOBEHHUHU
CUTyaIlu¥, KOTOpas MOXET IOBJIeYb 3a coboil ymepO st banmka wnmm Knmenra, nubo HapymieHue
JEUCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanuu:

- OCYHICCTBUTDH BJ'IOI(PIpOBKy KapTBI, a TaKXKE IIPUHUMATh MEPBI IJI €€ U3BATHUA,

- MNPUOCTAHOBUTL WJIM IMPCKPATHTL MPOBEACHHUEC PACXOAHBIX or[epalmﬁ 3(0] KapTe (C COXpaHCHHUEM
BO3MOKHOCTH IPOBECACHUSA onepaunﬁ nonoyiHeHus Cuera KapTLI).

3.29. bank WMeeT MpaBO OCYIMIECTBUTH ONOKHPOBKY Kaptel, ecim y BaHka BO3HMKAIOT TOJO3PECHUS, 4TO
oTIeparyisi COBEPIIAETCS B IEIAX JIEraqu3alui (OTMBIBAHUS) JOXO/0B, TIOMYUYSHHBIX MMPECTYIMHBIM MyTEM, HIIN
(hMHAHCUPOBAHHS TEPPOPU3MA.

3.30. Ipu npoBeneHUn ABTOpPHU3AIMH B MOMEHT COBEpILCHHS orepanui bank ymeHbinaeT PacXxomHblid JIUMUT
mo Kapre Ha cymmy omepamuu (B T.4. HA CyMMy B3MMaeMoO# 1uiatel). lIpn HE MOCTYIIIEHWH TUIATEXKHBIX
JOKYMEHTOB Mo omepauud B TeueHue 20 (nBaauaTth) AHEW c naTbl ABTOpH3anuMu baHK BOcCCTaHaBIMBaeT
PacxonHblit TUMUT Ha CyMMy omepaliui (B T.4. HA CyMMY B3UMaeMOM IUIaThI).

3.31. Pacxonmuenii mumut mo Kapre mpm TpoBeAeHWM oOmepanii 3audclIeHUs] JCHEKHBIX CPEICTB dYepes
VnaneHHsle KaHalbl OOCITYXHMBaHHS yBEIMYMBACTCS HE IMO3JHEE KAJICHIAPHOIO JHSA, CIEIYIOIIEro 3a JHEM
COBEpIIICHUs ONepaliy. 3aunciIeHne CyMMbI JaHHOU onepanuu Ha Cuer KapTel, a Takke morameHue CyMMbl
oepapadrTa mo Cuery Kaptel (ipu HamM4nMM) OCYIIECTBISETCS HE MO3JHEe padodero IHsS, CIEAYIOLIero 3a
JTHEM COBEPLICHUS OIepalyu.

3.32. B cnyuasx, ycTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu, bank BrnpaBe motpeboBaTh
JOCPOYHON OIIIaThl ocTaBmieiics cymMMbl OCHOBHOTO JIOJITa BMECTE C MPUYUTAOIIUMHUCS IMPOICHTAMH 3a
MOJIb30BaHUE KPEIUTOM K BO3BpaTa OCHOBHOW M BCeX JOMOJHUTENbHBbIX Kapt, BbimymieHHbIX K Cuery,
HanpaBuB KITMEeHTY MUCbMEHHOE YBEIOMJICHHE MOCPEACTBOM ITOYTOBON CBSI3U MO aJIpeCy PErHCTpaIUu/aapecy

(haKTHUECKOro MPOKHBAHKS, YKazaHHOMY KiientoM B 3asBieHun™.

3.33. bank umeer npaBo TpeboBath y [lepikarens NpeabsSBICHUS TOKYMEHTA, YAOCTOBEPSIOIIErO JINYHOCTD, B
CllyyasiX, YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH IpaBWJIaMH, a TakkKe IPU BO3HUKHOBEHHMH COMHEHHH B
MIPaBOMEPHOCTH UCTIONB30BaHusI KapThl.

4. CHET KAPTbBI

4.1. ]Ins oTpakeHHs OTIEpaLiii, COBEpIIAEMBIX ¢ Ucroyb30BaHneM KapTsl/pekBru3ntoB KapTbl B COOTBETCTBHH C
Horosopom, bank otkpeiBaer Kimmenty Cuer Kaptei B pyoinsix Poccutickoii @enepanyu nin B gosapax CLLIA,
WJIH B €BPO.

4.2. IIpn noctymieHnH JeHexHbIX cpelncTB Ha Cuer KapTel B Ge3HaIMYHOM MOpsAKE JMOO MyTEeM BHECEHUS
HaJIMYHBIX JIEHEXKHBIX CPEACTB CyMM B BaslloTe, OTIMYHOM OT BamoThl Cuera Kaptel, bank mnpowussBogut
KOHBEPCHIO MOCTYMUBIIEH/BHECEHHOH CyMMBI TI0 Kypcy baHka, neiicTByrolieMy Ha MOMEHT €€ 3a4HCIICHUS Ha
Cuer KapTsr.

4.3.11pu coBepuienun onepauuii no Kapre B Bantote, oTyinuHoi ot BamoTel Cuera KapTor:

4.3.1. xonBepcus cymmbl orepaiun 1o Kapre B Bamotry Cuera Kaptel ocymectBisiercss mo Kypcy banka,
JeCTBYIONIEeMy Ha MOMEHT o0paboTku omnepanud BaHKOM, ¥ B COOTBETCTBHM C YCIOBHSIMH 0OpabOTKH
(MHAHCOBBIX oOllepalyid, npeaycMOoTpeHHbIXx Tapudamu baHka, 3a HCKIIOUEHHEM ONEpalUil, yKa3aHHBIX B
m.4.3.2. Kypc koHBepcHH, NSHCTBYIOIIMI HA MOMEHT O00pabOTKM omnepalnd baHkoMm, MOXET HE COBIAAaTh C
KypcoM, JeiCTBOBABIINM IPH €€ COBEPIICHHH. BO3HUKIIAs BCIEICTBHE 3TOTO KypcoBas pa3HHUIA HE MOXKET
OBITH IPEAMETOM IPETEH3UH cO cTOpoHbl KitneHTa;

4.3.2. KOHBEpPCHS TI0 ONepaIUsIM MprueMa/BblIaul HAJTUUHBIX ACHEKHBIX cpeAcTB B [lompasneneHusx banka u
OankoMatax baHka, a Takke 1o omepanusM [lepeBoja ICHEKHBIX CPEACTB B Y IAJICHHBIX KaHajax
oOcnyxuBanus banka Ha baHkoBckue cuera (M3MYECKUX IIUI], OTKPHITEIE B baHKe, MPOU3BOAUTCA O KYpCY
banka, neiicTByromeMy Ha MOMEHT IpoBeAeHUs onepanuu o Kapre.

4.4.bank B3umaer ¢ Knmenra muiaty 3a oOciyxuBanue Kaptel B coorBercTBuu ¢ Tapudamu banka mocie
MpoBeaeHus epBoi onepanny o Cuety KapTel B odepesHOM TEKYIIEM TOfy.

B cayuae mommucanms Kimentom WHIMBHAYaibHBIX YCIOBHIl BBITyCKA M OOCIYXHBAaHHS 1eGETOBOI KapThl C
oBepapadpTom [TAO Coepbank.
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Knnent 00s3aH KOHTPOIMPOBATH JOCTAaTOYHOCTH cpeacTB Ha Cuere KapThl, HEOOXOAMMBIX Ul CITUCAHMS
Bankom komuccuii 3a nposenenne onepanuii o Cuery Kaptsl, npenxycMorpenHsix Tapudamu.

4.5.bank umeer mpaBo crnuchiBath co Cuera KapThl Ha OCHOBaHHMM 3apaHee JAHHOTO aKIENTa CIEAYIOIIUE
CYMMBI:

- CyMMBI oOlepaluid, paHee 3auuclieHHble baHKOM 10 3asBICHUSM O CIHOPHBIX OIEpaIusx,
MpPU3HAHHBIM baHKOM B XOJ€ pacclieloBaHUs HEOOOCHOBAHHBIMHM (C yYETOM IMPOIEHTOB 3a
MIOJIb30BaHUE KPETUTHBIMH CPEICTBAMH C JaThl OTpaykeHus oneparuu mo Cuery Kaprer);

- CyMMBI, omnOo4HO 3auncieHnple bankom Ha Cuer KapTsr;
- miary 3a oociykuBanue Kaprsr;

- CYMMBI HEHMCIIOJTHEHHOTO JIEHE)KHOTO 00s3aTeNhCcTBa B Ipeenax ocratka Ha Cuere KapTel B cimyuae
BO3HHUKHOBEHHUSI IPOCPOUCHHOM 3aJ0JKEHHOCTH 110 cueTaM KpeAuTHbIX kapT KnueHra;

- CYMMBI, 3a4ylCclieHHble Ha cueT KiueHTa B pe3ynbTaTe COBEPIICHHS UM WM TPETbUMHU JIHULAMU
HCIIPAaBOMEPHBIX I[GI\/'ICTBI/II\/'I, IIOBJICKIINX BO3MCIICHUEC bankom ACHCKHBIX CPEACTB HAa OCHOBAHUM
3asBieHui KineHToB, mocTpagaBuInX OT YKa3aHHBIX ACHCTBUM;

- CYMMBI ILIAaThl 3a O6CJIy)KI/IBaHI/Ie MakeTa YCIYyT. VYcaoBusa u ImopAaoK CIHCaHUA IUIAaThl 3a
00CITy’)KUBaHHE TaKeTa YCIIYT ONpelNeNeHbl B «YCIOBHUAX OOCITYKHUBAHUS IAKETa YCIIyT», KOTOPHIE
omybnmukoBansl Ha OdunmanpHoM caiite banka w/mnm pasmemensl B [lompasmenenmsx banka,
OCYILECTBIISIOIUX O0CTYXKHBAHUE ITAKETOB YCIIYT.

4.6. baHk MMeeT MpaBo CHHCHIBaTh cO CueTa KapThl U BO3BPATHTh OPraHy, OCYIICCTBISAIONIEMY MEHCHOHHOE/
conpanbHOE OOecTedeHre, CYMMBI MTEHCHI, WHBIX COIMAIFHBIX BBITUIAT M IMOCOOMH, U3JHIIHE MePEIUCICHHBIX
MocIie HACTYTUICHUS] 0OCTOSTENBCTB, MOBIEKIINX MTPEKPAIIeHHE WX BHITUIATHL

4.7.T1pu nocryruienun Ha Cuer KapTbl CyMMBI IEHE)KHBIX CPENCTB, IPU OTCYTCTBHU TEKYIIECH 3310JKCHHOCTH
(B TOM YHMCIIe MO MPOIIEHTAaM U IIJIaTaM, paCCYMTaHHBIM B cooTBeTCTBHM Tapudamu banka), Pacxomusiit mumut
no Kapre yBenuunBaercs Ha cymMy coOcTBeHHbIX cpenctB Knuenra. Ha octaTok nenexHbix cpeacts Ha Cuere
KapTs! nponieHThI HE HAUNCIISIFOTCSL.

4.8. lepxatens KapTel 00s13aH coBepiath onepanmu 1o Kapre B npeaenax Pacxomnoro numura.

4.9.bank nmMeer mpaBo He 3auncisaTh Ha Cuer KapTel, mocTynuBIIvMe EHEKHBIE CPEICTBA M BO3BPATHTH WX
OTIPABUTENIO IUIATEXKAa B ClydasX, Korzaa 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTU WM MPOTUBOPECUMBOCTH PEKBU3UTOB PACUCTHOI'O JOKYMCHTA, MO0 HECOOTBETCTBUSA ornepanun
JIEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepariuu wiv 0aHKOBCKUM TIPABHUIIAM.

4.10. B cnyuae ecnu cymma 3anommkeHHoctd o Cuery Kaptel npeBbimaer Jlumut oBeprpadra, bank mmeer
MpaBO yYMEHbBIIATh HA CyMMY MpeBbllieHns Pacxonueiii numut no apyruMm Kapram Knuenta B banke, Cuera
KOTOPBIX OTKPBITHI B TOW )K€ BaJIIOTE, 710 moramieHust KinmmeHntom qaHHON 3a/10JKEHHOCTH.

4.11. B ciyvae npessiienus Jiumuros oBepapadra / kpenura nmo Cueram apyrux Kapr Kiuenra, mo kotopsim
npeaycMoTpeH oBepapadt / Kpenut, 100 B cllydae BO3HHMKHOBEHHS 3a10/bKeHHOCTH 1o Cueram apyrux Kapt
Knuenra, mo xotopsiM oBepipadT He MpeayCMOTpeH, baHK MMeeT MpaBo YMEHBIIATh Ha CYMMY IPEBBIIICHHSI
Pacxonusiit mumut no Kapre (npu coBnagennu BamoTtsl CueToB) 1o noramenus KiimeHToM 3a105K€HHOCTH.

4.12. bank WMeeT MpaBO BHOCHTH MCIPABJICHHUS B OMIMOOUYHBIE 3amucu 1o omepauusiM no Cueram Kapr (B
Otuetsl mo Kapre), B ToM uucie, TpeOyrompe crucanus cpeactd co CueroB Kapr, 6e3 JOMONHUTENHHOTO
cormacoBanus ¢ KimeHToM; BHOCHTH M3MEHEHHs B 3amucu 1o omeparusMm no Cueram Kapt (B OTueTsr mo
Kapram) B ciyuae c6ost B pabore 0a3bl JaHHBIX, a TaKKe MPOM3BOAMTH BCE HEOOXOIUMBIE ACHCTBHA LIS
BOCCTaHOBJICHUS COBEpUIEHHBIX KiMeHTOM onepanuii.

4.13. bank BrpaBe 70 HACTYIUICHHsI Be30T3bIBHOCTH MepeBoia OTMEHUTH pacnopsokenne Kivenrta Ha [epeBoj
JNeHeKHBIX cpeacTB co Cuera KapTtel m BoccTaHOBUTH PacXoJHBIH JIMMHUT Ha OCHOBAaHMM YCTHOTO W/WIIH
MUCHhMEHHOTO 3asiBiieHus: KimeHTa, o) opMIICHHOTO B COOTBETCTBHH C TpeOoBaHusMU banka. KiimeHT oco3Haer,
yro BaHK ¢ Tenbl0 OTMEHBI PACHOpsDKEHHsI BIIPaBe MPOBECTH HEOOXOIUMBIE paccieoBaHUs 1Mo (akry
HernoiyueHuss KimeHTOM ToBapa/yciyrm Ha MOMEHT Iojayd 3asBicHus B bank. B cmyudae ecnmum Kiuenr
MOJIyYUT TOBAp/yCIyry IOCIe OTMEHBI BaHKOM pacropshKeHHs M BOCCTAHOBIIEHUS PacxogHoOro muMmuTa, OH
00s13aH cpasy e HHHOpMHUPOBaTh 00 3TOM baHK B IMCEMEHHOM BHUJIC.
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4.14. B cnyuae ecnu Jlumut oBepapadTta mo Kapre He ycTaHOBICH, HO CyMMa oriepartuu 1mo Kapre npepimaet
0CTaTOK COOCTBEHHBIX CpeACcTB KiMeHTa B CHIIy TEXHOJIOTHMUYECKUX OCOOCHHOCTEH MPOBEJCHHS OICPAIMH I10
KapTte, KypcOBBIX pa3HMIl U APYTrUX, HE 3aBUCAIIMX OT banka oOctosrenbcTB, bank npenocrapnser Knuenty
KpEIUT B pa3Mepe, HEOOXOIMMOM JIsi OTpa)keHUs: pacxoqHou onepanuu o Cuety KapThl B oJHOM oOBeMe.
[opsinok mpenocTaBIeHUs KPEeIUTa U €ro MOTAIICHHS ONPEACIICH B pa3zeie 5 Y CIoBHil.

4.15. bank BIpaBe HNOJHOCTBHIO MM YaCTHYHO MPUOCTaHOBHTH orepanun no Cuety KapTsbl, a Takke 0TKa3aTh B
COBEpILUCHUU OIepaunuii, 3a WCKIIOYEHHEM OIepaluid IO 3a4HMCICHUI0 JCHEXHBIX CPEICTB, B CIydasx,
YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii ®epepauvu, B TOM 4YHCIE, €cld y baHka BO3HUKAIOT
MOJO3PEHHSA, 4YTO OIepalys COBEpIIaeTcs B ILeNsiX Jeranu3aiuu (OTMBIBAHHSA) JJOXOJOB, IOMYYEHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

5. OBIIME YCJIOBUSI KPEJUTOBAHUS"

5.1.bank npeaoCTaBIIACT KJ'II/IGHTy KpCAUTHBIC CPEACTBA HJIsI COBCPHICHUA onepaunﬁ oo KapTe B IHpeaciax
JInmuta OBCpI[pa(I)Ta opu OTCYTCTBHU WJIM HCAOCTATOYHOCTU COOCTBEHHBIX CpCaCTB Knuenta na Cuere B
COOTBCTCTBHH C I/IH,I[I/IBI/IZ[yaHLHBIMI/I YCJIOBUAMU.

5.2.B cnydae ecnu cymma oneparnuu o Kapre npesbimiaeT JIOCTYNHBIH JIMMHUT KPEAUTHBIX CPEACTB B CHITY
TEXHOJIOTHYECKUX 0COOCHHOCTEH MpoBeAeHus onepaiuu no Kapre, KypcoBbIX pa3HHIL U IPYTUX, HE 3aBUCAIINX
ot banka obcrosTenscTB, bank mpenocrasiser KinueHTy Kpeout B pasMepe, HEOOXOAUMOM ISl OTPasKeHMS
pacxomHoi oneparuu o Cuery KapTer B momHOM 00BEME.

5.3. [laroii BbIaun KpeauTa sBIseTCs AaTa oTpaxkeHus onepauuu no Cuery KapTor.

5.4. IlponieHTHl HaYHCISIOTCS Ha cyMMy OCHOBHOTO JIONTa € JaThl oTpaskeHus oneparwn o Cuety Kapter (He
BKJIIOYasl 3Ty AaTy) N0 AaThl MOTAIICHUs 3aI0DKCHHOCTH (BKJIIOUMTENBHO). IIpy mcumcieHny mpoLEeHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMHA CPEACTBAMU B paCUYCT IPUHUMACTCA q)aKTI/I‘IeCKOG KOJIMYCCTBO KaJICHAAPHBIX ILHCI\/'I B
IJIaTeXHOM IEepHoJie, B Trojly — ACHCTBUTENBbHOE YHCIO KaJeHJapHbIX NHEH. B ciyuae HecBoeBpeMEHHOTro
noramerns OOs3aTeNbHOrO MjareXa Ha CyMMY HEOIUIaYeHHOro B Cpok OCHOBHOrO [0Jra HaudMCIISIOTCS
NPOLEHTHI, npenycMorpenHsle Tapudamu banka 3a HecBoeBpeMeHHOe moraiieHue oBepapadra mo Cuery
KapTsr.

5.5.Kimnent ocymecteusieT monHoe moramieHne O0sA3aTeNbHOrO IIaTeka, pACCUUTAHHOTO Ha JIaTy MOTAIIeHUs
3aJI0JDKEHHOCTH, He mo3aHee 30 (TpuanaTi) KaleHAapHbIX JHel ¢ gatel OTyera.

5.6. Exxemecsiuno no nHactyruieHust [larel miarexxa Knment o6s3aH mononauts Cuer KapThl Ha cymmy
O06s13aTenbHOTO TIaTeXka JUId ToTalieHus 3aJ0/bkeHHOCTH. JlaTy u ciocoO nononHenus: Cuera Kaprer Kiment
onpezaenseT camocToATeNnbHO. [loramenue 3agomkenHocty o Kapre nponsBogurces myteM nomnojaHeHus Caera
Kaptel cmocobamu, yka3zaHHBIMU B M. 5.7 YCIIOBHI, C Y4eTOM CIIEAYIOIIUX CPOKOB 3aUUCICHHS JICHEKHBIX
cpencts Ha CUer:

- npu TMpOBCACHUHN OICpallu IOIIOJIHCHUSA Cdyera ¢ UCHOJIB30BAaHHUEM KapTLI — HC IIO3JHEC
CJICAYHOIICTO pa60qer0 AHA C JaThl IPOBEACHUS OIICpAllU;

- npu Oe3HanmuaHOM repeuncienun Ha Cuer (0e3 ucnonbp3oBanust KapTel) — He TO3/HEE CIEIYIONIEro
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOpPpPEeCHOHAECHTCKHI cueT baHka.

5.7. lloramenue 3amomkeHHocTH 10 Kapre mpousBoautcs myrtem mononHenus Cuera KapTel ogHuM u3
CIIEYIOIINX CITOCOOOB C YYETOM MOpsIIKa, ycTaHOBIeHHOTO B [lamsTke [lepxkaTens:

5.7.1.mytem mpoBeaeHus onepaiuu «mepeBoa ¢ Kapter Ha KapTy»:

- yepe3 YcTpoiicTBa camoobcnyxuBaHus banka;

- C MCIIOJIb30BaHUEM Y ClTyTH «MOOHIIbHBIN OaHKY;

- ¢ ucnonp3oBarreM Cuctemsr «Coepbank OHTaiH»;

- yepes omneparMoHHO-KaccoBoro pabotHuka B 1r00oM [loapasnenenun banka;

5.7.2. HaMTUYHBIMU JACHCXKHBIMU CPEACTBAMU C UCITIOJIb30BAHNECM KaprI/ PCKBU3UTOB KapTI:II

7' B cinyuae noamucanus Kimentom WHIMBHIyadbHBIX YCIOBHH BBITyCKAa M OOCTYXXHBaHUS Je0CTOBOW KapThl C
oBepapadpTom [TAO CoOepOank, a Takke B cliydyac BO3HHKHOBCHHS CBEPXJIMMUTHON 3al0JDKEHHOCTH MO KapTaM B
coorBeTcTBUH C 11.4.14 YcnoBuid.
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- gepe3 YcrpoiicTBa camooOcyknuBaHus banka ¢ MoxyeM npuemMa HaJIMYHBIX JeHEKHBIX CPEICTB;
- Yepe3 onepalmoHHO-KaccoBOro paboTHuka B moooM [loapasaenenun banka;
5.7.3.6ank0oBCcKUM TiepeBogoM Ha Cuer KapTsl.

5.8. JlaToit morameHnsi 3a0JDKEHHOCTH MO KPEIuTy SBISEeTCS Aara 3aducieHus cpencts Ha Cuer KapTel.
JHenexunrle cpencra, mnoctynatome Ha Cuer KapTtel B cuer morameHus 3agomkeHHocTd KimeHra,
HaIpaBIsAIOTCS BHE 3aBUCMMOCTM OT HAa3HAUYeHHWs IJIaTeka, YKa3aHHOIO B IUIATEKHOM JIOKYMEHTE, B
CIEeNyIOLEN OYepeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIU1aTy NpocpoYeHHON cyMMbl OCHOBHOTO J10JITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEANUTOM;
- Ha ymiaaTy cyMMbl OCHOBHOIO J0JITa;

- Ha BO3MEUICHUE CYACOHBIX M HMHBIX pacxoloB baHka Mo MpUHYAMUTENLHOMY B3bICKaHHIO OOriei
3310JDKCHHOCTH.

5.9.KnmmenT o06s13aH 1ocpodHO MOTacuTh 1Mo TpeboBaHmio baHka ocraBinytocs cymmy OCHOBHOTO J0JTa BMECTE
C MPUYUTAIOIUMHUCA NPOUCHTAMU 3a IMOJIb30BAHUE KPECAUTOM, YKaA3aHHYIO B COOTBETCTBYIOIIEM IMMCbMCHHOM
YBEJIOMJICHWH, HalpaBJICHHOM TOCPEACTBOM TOYTOBOHM CBSI3U IO aApECy perucTpanuu/anpecy (GakTHYECKOTO
MPOXKUBaHUS, yKazaHHOMY Kimentom B 3asiBneHHH, B Cllydae HEHCIIOJHEHUS MM HEHAJIEKAIIETr0 UCIIOTHEHUS
Kinentom Jlorosopa.

5.10. Ecnn uHOe He mpeaycMoTpeHo WMHIUBHIyadbHBIMH YCIOBHSIMU BBITyCKa W OOCTYKMBaHUS J1eOETOBOM
kaptel ¢ oBepapadprom IIAO CoOepbank, oomen wuH(popmamnmedt Mmexmy Kmmentom u bankom Moxer
OCYIIECTBIATHCS JTIOOBIM U3 CIEAYIONINX CIIOCOOOB: MOCPEACTBOM Tene(oHHOH, (HaKCUMILTEHOW, ITOYTOBOU
CBsI3M, mocpeacTBoM juuHoi siBku Kimenta B [lompasmenenue banka, a Takke MOCPENCTBOM Y HalCHHBIX
KaHAJIOB 00CITy)KHBaHMUsI, UCTIONB3yeMbIX baHkoM.

B cnyuae obOmena wundopmaimeii mMexay bankoM u KiuMeHTOM MOCPEICTBOM IIOYTOBOW CBS3M TaKas
WHpOpMAIUS JT0JbKHA OBITH HAIpaBJIeHA TI0 aJipecy perucrpanur/agpecy GakTHIeCKOTO MPOXKUBAaHUs CTOPOH,
yKkazaHHOMY (-bIM) B JloroBope.

YBenomiieHne/cooliieHne OyAeT CUNTAThCS HANPABICHHBIM HAJJISKAIIUM 00pa3oM, €CIM OHO JIOCTABIICHO T10
aJipecy peructpanuu/aapecy GaKkTHUECKOTro MPOKUBAaHU CTOPOH, YKazaHHOMY (-bIM) B JloroBope.

bank moxet HanpaBiaTe Kiimenty nnpopmannio nocpeacTBoM 3IeKTPOHHOM mouTsl, SMS-cooOmenuit u Push-
YBEIOMJICHUH.

5.11. bank UMeeT MpaBo OrpaHUIMBATH [IEPEUCHb Olepallyii, COBepIIaeMbIX 3a cueT Jlumura oBepapadra.

5.12. KiueHT oTBeYaeT Mo CBOUM 00s3aTelIbCTBAM nepen bankoM Bcem cBOMM HUMYHICCTBOM (3a HCKIIIOYCHUEM
HUMYHICCTBA, HAa KOTOPOC B COOTBETCTBUU C 3dKOHOM HC MOXKCET OBITH OGpaH.IGHO B3LICKaHI/Ie) B IIpeaciax O6H.I€I>i
3aJ0JDKCHHOCTH M paCcXxo40B, CBA3aHHBIX C €€ IIPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.13. Ilpu Bo3HMKHOBeHUH Y [epxarens KapTel HanoroobiaraeMoro J10xojia B BUjie S9KOHOMHHU Ha Pacxoax Io
Bo3BpaTy OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAJJIeKAIllMM HCIIOJIHEHHEM 00s3aTenbeTB o JoroBopy oH
MOJIEKUT OOJIOKEHUIO HAJOTOM Ha JOXOAbl (PM3WYECKHUX JIUI[ B MOPSAAKE, YCTAaHOBIEHHOM AEHCTBYIOIINM
HaJIOTOBBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @enepannu. bank 00g3aH MCUNCINTH, yAEPKaTh W YIUIATUTH B
OI0/DKET CyMMY Hajora Ha J0XOJbl (DU3NYECKUX JIML, UCUUCIICHHYIO ¢ A0X0ja, nomydenHoro Kiuentom. [pu
HEBO3MOXKHOCTH B T€UEHHE HAJIOrOBOTO MEPHOJa yaepKaTh UCUNCICHHYIO CyMMY Hajora baHk o0si3aH B CpoK,
YCTaHOBJICHHBIM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOJATENIbCTBOM, THCbMEHHO cooOmmTh KimeHty wu
HaJIOrOBOMY OpraHy IO MECTY CBOETO y4eTa O HEBO3MOKHOCTH yAE€p>KaTh HAJIOT, O CyMMax J0X0Ja, ¢ KOTOPOro
HE yJep>KaH HaJloT, U CyMMe HeyAep>KaHHOro Hainora. KineHT o0si3aH B CPOKH, yCTAaHOBJICHHBIE IEHCTBYIOIIUM
HaJIOTOBBIM 3aKOHOAATEIHCTBOM, CAMOCTOSATENHHO MPEAOCTABUTh B HAJIOTOBBIA OpPTraH MO MECTY CBOETO ydeTa
(>KHATENBCTBA) HAJIOTOBYIO IEKJIAPAIIMIO O TOJYYCHHOM J0XOE M YIUIATUTh HAJIOT HA JOXO/bI (PH3UUECKUX JIHII,
paccUnuTaHHBIN C CyMM IIOJy4YE€HHOTO JOXOJa.

5.14. Tlpu HEWCIIOIHEHUH WU HEHAJIekKAIIeM UCTOTHEHUN KITMeHTOM 0053aTeNIbCTB 10 OIUIaTe 00sS3aTeIbHBIX
maTexxei n Hammanu [IpocpodenHoit 3amomkenHocTr Mo Kapre bank nMeer npaBo 6e3 yBegomienus Kinenra:
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- [OpYYaTh TPETHUM JIHMLIAM Ha OCHOBaHMU areHTCKUX WIM MHBIX JOTOBOPOB, 3aK/IIOUEHHBIX baHKOM ¢
TPETBUMH JIMIIAMH, OCYIIECTBIIATH JIEHCTBHs, HaNpaBieHHble Ha moramenue [lepxarenem
[IpocpodenHoii 3anomxennocTu o Kapre;

- MIPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHH C YCJIOBHUSMH areHTCKUX WJIM HHBIX JOTOBOPOB
nH(pOPMAIIMI0 U JIOKYMEHTHI, TOJTBEpXKAaromue npaBa banka mo JloroBopy, B TOM dwucie o
npegocraBieHHoM Knuenty numute kpenuta mo Kapre, pasmepe 3amomxeHHoctd Kimenrta mo
Kapre, ycnoBusix [loroBopa, a Taxxe mHpOpManuio o KimeHTe, B TOM YHCIE COAEPXKAIIYIO €ro
MepCOHATBHBIE JaHHEIE.

6. TH®POPMHUPOBAHUE OB OINNEPALINAX, COBEPHIEHHBIX 1O CYHETY

6.1. Uadopmuposanue Kimenra 00 omepanusax, COBEPUICHHBIX C HCIOIb30BaHHEM KapTel, MPOM3BOIUTCS
myreM mnpenocTtaBieHuss bankom Kimenty Ortuera B Ilompasmenenmn mo wmecty BemeHust Cuera.
JlomoHuTenbHO WHGOPMUPOBAHUE O COBEPUICHHBIX OINEpalMsIX OCYIIECTBIIACTCS baHkoM B ToOpsjke,
ykazanHoM KiineHToMm B 3asBiIeHUH:

- nyTeMm HanpaiieHua OTyeTa Ha yKa3aHHbIA KIIMEeHTOM 371eKTpOHHBIN aapec;
- mytem nonydenus: Oruera B Cucreme «Coepoank OHaiiny.

6.2. bank ocymecTBisieT oTnpaBKy SMS-coobmienus/Push-yBenomMiaenns mo Kaxaold COBEPIICHHON omepanuu
st KimneHToB, KOTOphIe MOAKITIOYeHB! K TIOJTHOMY MakeTy Y cnyru «MoOumpHbIH OaHK».

6.3. KinmeHT 00s3yeTcsi mpeAnpuHUMATh BCE€ OT HErO 3aBHCSIIee B IENAX NONydeHHs HWH(OpMamuu o0
ornepanusx, HamnpasiseMoil bankom B cooTBercTBHM ¢ M.I. 6.1 u 6.2 YcnoBu#, u corjamaercs ¢ TEM, YTO
yKa3zaHHas uH(popManus B II000M CIydae CUMTACTCA IOJyYCHHOM UM B HauboJiee paHHUM 0 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- C patel nomyuenusa Kimmenrom Otdera, HO HE MO3/IHEE 7-TO KalleHJAapHOTo THS ¢ AaThl OTUeTa;

- c narel nmomydyenus: Kimmenrom SMS-coobmenusi/Push-yBenomnenns banka, Ho He mo3nHee 3-xX
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomennss bankom (1o  JaHHBIM
nH(MOPMAITMOHHOM cucTeMbl banka).

6.4. Kinuent moxer oopatutbes B [loapasnenenue banka mo Mecty Benenust Cuerta A U3MEHEHHUS CIIOCO0a
npenocrapieHuss OTyera B TeUEHHUE cpoka AecTBust KapThl.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHe OTdeTa WM HECAHKIIMOHUPOBAHHBIN JOCTYI K HEMY MpHU
nepegade mo cetu VHTepHET Ha yka3zaHHBIM KiIMEHTOM SIEKTPOHHBIN aipec, a TakkKe 3a HECBOECBPEMEHHOE
nonyderne Knuentom Otdera. B cimydae memomyuenust Otuera, HampasieHHoOro no cetu Mutepuer, Knment
noinkeH oopatutbes B bank. Eciim KimenT yknonsiercst ot nonyuenus Otdera, bank canraet, uto KimeHT ObL1
HaJJIe)KaIMM 00pa3oM npouH(GOpMUPOBaH 00 onepanusax mno Cuery.

6.6. O0s3anHOCTh banka o mHpopMIpoBaHuio KiMeHTa 0 COBEPILIEHHBIX ONEPaIUsIX CUATACTCS UCTIOTHEHHOM
IIPY HaINPaBJICHUU YBEJOMJICHUS! O COBEPILEHHBIX OINEpalusix B COOTBETCTBUH ¢ M.6.1 w/mmm 1m.6.2 YcioBuii
coryacoBaHHbIM ¢ Kitmentom crioco6om.

6.7. Kimuent BripaBe oOpatuthest B bank aist nomydenust Otyera 3a 1000 1eproJi BpeMeHH, HO He Oosiee uem
3a mocneaHue 12 mecaues.

6.8. KinmieHT nMeeT mpaBo moaaTh B baHk mHCEMEHHOE OOpalleHue IO CHOPHOW omepanuu (MPEeTeH3HI0) B
teuenue 30 xajgeHmapHBIX qHEH ¢ maTel OTdera OO0 B TedueHne 60 KaleHIapHBIX JHEH C JaThl COBEPIICHI
onepaunn. Henonyuenune bankom ot KnueHTa npeTeH3uu B yKa3aHHBIM CPOK O3HadaeT cornacue KiueHra c
OTepalUsIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO omepaiuu ¢ Kaprol, ocniopennoit KimueHnrom, B ciryuae
eciin KineHT He yBemoMunl BaHK 0 HECaHKIIMOHMPOBAHHOH MM OIEpallid B CPOKH, YCTaHOBJIEHHbIC 1M.3.15
VYcnosuil.

6.10. bank paccmarpuBaeT 3asBICHHE O CIOPHOW omepauuu, a Takxke uHbopmupyeT KnneHTa o pesynprarax
paccMOTpeHus 3asBieHus no Ttpebopanuto Kimenra B TeueHue 30 KaJleHIApHBIX AHEH CO IHS IOJTy4EHHS
3adBJI€HUS, a Takke B TedeHue 60 KasJleHAApHBIX AHEH cO AHSA IMOJYYEHUS 3asBJICHUS NPH HCIOJIb30BAHUU
Kapts! ansa Tpancrpanuusoro [lepeBoga IEHEKHBIX CPEACTB.
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6.11. Bo3meleHne JCHEKHBIX CPEJICTB O CHOPHBIM OMEpainysM OCyIecTBIsIeTcss baHKOM Mo pe3yibTraTam
paccMoTpenus npereH3uu Kinuenra.

7. OTPAHUYEHUSA U OCOBEHHOCTMU BBIITYCKA U OBCJHYXKUBAHUSA OTAEJbHbIX BUOB
KAPTOYHBIX ITPOJAYKTOB ITAO CBEPBAHK

7.1.Kapra Coepdank-Maestro «Momentum»/Coepoank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanu3upyercst (Ha Hee He HAaHOCHTCS WHpopMauusi o0 uMeHu U pammann Jepxarens
Kaprtsrn).

7.1.2.Kapra mpuHHMaeTcs K OOCITYXMBAHUIO B TOPTOBBIX WM CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPTOBOM
mapkoii MAESTRO/VISA kak Ha Tepputopun Poccuiickoit deneparyu, Tak 1 3a pyoeKoM.

7.1.3.Beigava/ipueM HaJIMYHBIX JCHEXKHBIX CpeacTB ¢ ucnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentumy TPOU3BOAUTCS HCKITIOYUTENFHO B IMYHKTaX BBIAAYM HAJMYHBIX JIEHEXKHBIX cpeicTB baHka u
Oankomatax banka B Bantote Poccuiickoii deneparun.

BI)II[a‘-Ia/HpI/ICM HaJIMYHBIX OCHCKHBIX CPCACTB B IMTYHKTAaX BbIJaYW HAJIMYHBIX U 6aHKOMaTaX CTOPOHHUX 6aHKOB
HE IPeyCMOTpPEHA.

7.2.Kaprta Coepdank — Maestro «CouuanbHasn

7.2.1.Kapra npuHHMaeTcss K OOCIYXMBAaHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPTOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit @enepanuu, Tak U 3a pyoexoM.

Brinaua HaTMYHBIX BO3MOXKHA:

- B 6ankomarax [TAO Coepbank u nouepaux 6ankos [IAO Coepbank;
- B monpazaeneHusx [IAO Coepbanka.

[TpueM HaMMYHBIX IPETYCMOTPEH:

- B ycTpoiicTBax camooociyxuBanus [IAO Coepbask;

- B nojpaszaeneHusx [IAO CoepOaHk.

7.2.2.KnveHT OOoKeH mnepenaTh PEeKBU3MTHI OTKpbIToro Cuera KapTsl B opraHu3zaunuio, OCyIIECTBIISIOIILYIO
BbIILIATY NeHcuu KiueHTy.

7.3.Kaprta Coepoank — Maestro «Ctynenueckas»

7.3.1.Kapra mpuHHMaeTcsi K OOCIY)XHBAaHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 00O3HAUEHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinu, Tak 1 3a pyoexoM.

Bhiaua HamM4HBIX JEHEXKHBIX cpeAcTB ¢ ucnoib3oBaHuem Kapt CBEPBAHK-MAESTRO «CryaeHueckasny
IPOU3BOAMTCS TONBKO B BantoTe Poccuiickoit denepanuu.

7.4.Kapra Visa «Ilogapu sku3Hb»

7.4.1. Knuent nopy4yaer baHKy eXeMecsSYHO MPOU3BOIUTH PacueT CyMMBI JOOPOBOJBHBIX MOKEPTBOBAHUU B
mone3y ®onpma «llomapu xu3HB» B coOTBEeTCTBUH ¢ «llpaBmmamm pacueta JOOPOBOJIBHBIX JIE€HEKHBIX
noxkepTBoBaHuil B mosib3y Ponaa «llogapu xusup» co cueroB kapt [IAO Coepbank Visa «llogapu Ku3Hb»»,
pasmemaeMbiMu  bankom B [lompasnenenusx banka w/mnm nHa OdunuansHoMm caiite banka, crnmcanne
paccunTaHHOM CyMMBI JICHEXKHBIX cpelcTB co cuera Kaptel Visa «[lomapu >Ku3HB», BBIMTYNICHHOW Ha HUMS
HepxaTensi, 1 TEPEUUCICHAE CIIMCAHHOW CYMMBI B KauecTBe OJaroTBOPUTEIHHOTO IMOKEPTBOBAHUS HA CYET
®onna «Ilogapu KU3HbY.

7.4.2.KnueHT coraniaercs ¢ TeM, 4To baHk BrpaBe BHOCUTH M3MeHeHUs B «[IpaBuia pacuera 100pOBOJIBHBIX
JICHEe)KHBIX MoXxepTBOBaHMH B mosik3y ®onna «[lomapu xu3ab» co cueroB kapt [TAO Coepbank Visa «[logapu
KHU3Hb»» C IPEBAPUTEIbHBIM YBEIOMICHHEM He MeHee yeM 3a 30 KaleHJapHbIX 1Hel B OTyere, W/uiu myTem
pasMerienus napopmaiuu 00 naMenenusx B [logpasnenenusx banka, w/unu OdunnaibHbli caiT baHka.

7.5.Kapra [1PO100 «Ctangapm»
7.5.1.Kapra npuHHMaeTcs K 00CIy>KUBaHHUIO TOJBKO Ha Tepputopuu Poccuiickoit denepanum.

7.5.2.KapTta MOXET BBIITYCKaThCsl IEPCOHATM3UPOBAHHON JINOO HENEPCOHAIN3UPOBAHHOM.
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7.5.3.lepkatens KapThl npu HaMWIud TEXHHYECKONH BO3MOXKHOCTH HMEET MPaBO JIOMOIHUTENBHO K
MPUMEHEHUIO B KadecTBe AHainora cobcrtBeHHopydyHoW mommucu [IMHa ycraHOBHTH W WCHONB30BATH MPH
npoBeaeHun oneparuii o Kapre buomerpuueckuit meron ayrentudukanuu Jlepxxarens Kaptel (Ha OCHOBaHUH
OTIIeYaTKa Majblia).

7.5.4.0nepauun o Kapre mnpoBomsatcst ¢ oOs3aTensHbiM  BBogoM [IMHa wim ¢ ucmonbs3oBaHuem
Buomerpuyeckoro merona ayrentuduxaumuu Jepxkatens Kaprtel. Buomerpuueckuii meton ayreHTH(pUKaUH
Hepxatenss KapTbl MOXET NPUMEHSATbCA TOJBKO B YCTPOWCTBAaX, OOOPYIOBAaHHBIX OHOMETPHUECKUM
CUUTHIBATEIIEM.

7.5.5. Jlepkatens KapThl mpu HaiM4yuu TEXHUYECKOW BO3MOXKHOCTH B llogpasnmenenum banka wimu yepes
YcrpoiictBa camoobciyxuBanust banka MokeT ycTaHOBUTH Mo KapTre nuMHT Ha TpOBEACHHE Omepanuii B
ABTOHOMHOM peXuMe (IIpeJaBTOPH30BaHHBIN KIIMEeHTOM JIMMHUT) B Tpeaenax OTpaHWYeHHS, ONpPeelIEHHOTO
bankom. J[laHHBIH JUMHUT UCHONB3yeTCs (pacxomyeTcs) MpU MpoBelAcHHHM omepanmii 1o Kapre c
WCIIOJIb30BAaHUEM MHUKPOIPOIIECCOpPa B aBTOHOMHOM pekuMe (0e3 oOpameHust K 0a3e JaHHBIX OaHKa-dMHUTCHTA)
Ha TPEAIPUATHSIX TOPTOBIH/YCIIyT. JINMUT aBTOMaTHYECKH BO30OHOBIISIETCS IO MEPE PAaCXOA0BaHUS.

CymmMma, ycraHoBieHHass mo Kaprte s mpoBeieHHsl omepanudid B aBTOHOMHOM DEXKHUME, HEIOCTYIHA st
MIPOBEICHHUS CIIEAYIOMMX onepanuii mo Kapre:

- onepanuu 1o Kapre ¢ ucroiap3oBaHHeM MarHUTHOH MOJIOCHL;
- oreparyu 4yepe3 MoOWIbHBIA OaHK;
- ornepanun yepe3 Cucremy «Coepbank OHnaiiny;

- onepauuu cnucanus co Cuera KapTel Ha 0CHOBaHMM MOPYYEHHs HA NEPUOJUUYECKOE MEPEUNCICHUE
JeHexXHbIX cpeacTtB co Cuera Kaprtsi,

- nHPOpPMALMOHHBIE omnepanuu (3ampoc uHpopmamuu o Pacxomnom numutre mo Kapre uyepes
Konrakrusiii Llentp banka, ycTpoiicTBa caMoo0Cy:KUBaHHSA);

- HHBIC OIlCpalnun 0e3 NPpEAbABICHUS KapTBI.

Hepxarens KapTbl MOXXeT M3MEHUTHh JTUMHUT Ha TPOBEACHUE OIEpallfii B aBTOHOMHOM PEXKHUME B TIpejenax
OTpaHUYCHIsI, OMpejieIeHHOTO bankoMm, a Takke B mpejenax PacxomgHoro mmvwurta mo Kaprte mpu Hamwmauu
TEXHUYECKOM BO3MOXKHOCTH B Ilompasnencunn banka wim yepes YcrpoiictBa camMooOCyuBanusi banka.
CyMMa, Ha KOTOpPYIO TIPOM3BEACHO YMEHBIIICHHUE JIMMHUTA HA MPOBEJCHUE OMEpariii B aBTOHOMHOM DPEXKHUME,
CTAHOBUTCS JIOCTYITHOM I IPOBEJICHHSI B TOM YHCJIC YKA3aHHBIX paHee B JaHHOM ITyHKTE OTepaIivi.

B cmyuae yrpartsr Kaptel, Jlepkarenp HeceT OTBETCTBEHHOCTS IO orepanusM ¢ KapToii, COBEpIICHHBIM 3a CYET
CyMM JIMMHTa Ha TIPOBEICHHE ONEpalii B aBTOHOMHOM DPEXHME, HE3aBHUCHMO OT (hakTa WH(OPMHUPOBaHUS
banka 06 yrpare KapTsr.

7.5.6. Undopmarnust o cpoke aeictust Kaptel Ha Kapty Moxer He HaHOCUTBCS. B 3TOM Ccityyae nHpopmauuio o
cpoke neiictBust Kaptol [epxarens KapTel MokeT moiryuuts yepes Y cTpoiicTBa camooOciykuBanus baHka.

7.6.Kapra [1PO100 «ConuanbHas»

7.6.1.TTo Kapte ITPO100 «ConmanpHas» ASHCTBYIOT OrpaHHMUYCHHUS U OCOOCHHOCTH, ompejeieHHble it Kapt
[TPO100 «CranmapT», a TakKe TOMOIHUTENBHO YKa3aHHbIE B HACTOAIIEM pa3fee.

7.6.2.0nepanun o Kapre ocymecTBisiroTes TONBKO B Baiote Poccuiickoit denepanym.

7.6.3.KnveHT J0/DKEH MepenaTh 3asBIEHHE O MEPEUYMCIACHMM TMeHCHMU u/unu mocobust Ha Cuer KapThl B
OPTraHM3AINI0, OCYIIECTRIISIFOIIYIO BBIIJIATY TIEHCUU U/vin ocoOust KiveHry.

7.6.4.Beimyck pononaurenbHbix Kapt k Kapre [TPO100 «ConuanbHash He OCYIIECTBISETCS.

7.6.5.Kapra TIPO100 «CouunanbHas» BBIIACTCS WM IEPEBBITYCKACTCS JIMIly, IOJAaBIIeMy 3asBIICHUE Ha
noJryueHue/mepeBbinyck KapTel, BHE 3aBUCUMOCTH OT ero (uHaHCOBOro monokeHus. [lepeBwimyck KapT mo
HWCTEYCHUU CpOKa JEHCTBUS OCYIIECTBIACTCS HE3aBUCUMO OT HalW4yusl OIepaluii B TEUeHUE Troja,
MIPeIIIeCTBYIONIETO MEPEBBITYCKY KapTol.

Jlnis mepepiltycka KapThl mo mpudmHE W3MEHEHHWS IePCOHANBHBIX maHHBIX Jlepkarens Kapter, mu6o
HepabOTOCTIOCOOHOCTH OJIHOTO M3 COIMANBHBIX MpHIOKeHUH baHk mMeeT mpaBo 3ampocuTh y Jepxkarens
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KapTel mOKyMEHT W3 TOApa3fciicHUs OPTraHOB CONHMAIBLHON 3allUThI HACENCHHS B IOATBEPXKICHUE
BO3MOXKHOCTH TIepeBhITycka KapTel 0 yka3aHHBIM IPUYHHAM.

7.6.6.bank umeet npaBo usbiMath Kapry [TPO100 «ConmanbHas TOJNBKO B CIIydae MOJydeHUs WHPOPMAIUH O
ee yrpare Jepxxarenem Kapter mub0 B cirydae MOIIEHHUYECKHX orepanuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CouunansHas, BbZaBaeMass B paMKaX OTIEIBHBIX MPOCKTOB, MOXET SBIISATHCS
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

7.7.Kapra Visa Virtual, MasterCard Virtual*®

7.7.1.Kapra Visa Virtual, MasterCard Virtual ncrons3yercst ist omiaThl TOBapOB M yCIyT B ceTH MHTEpHET.
Kaprst Visa Virtual, MasterCard Virtual He umerot MatepuanbHOr0 HOCHTEIIS.

7.7.2.11pu Beimycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpsiBaetcsi Cuer Kaptel B pyOssix
Poccuiickoii ®enepanuu.

7.7.3.Bemyck Kimenty Kaprter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectnsiercst Ha ocHOBe 3asiBieHHs Ha nojyueHue Kaptol, ohopmienHoro Oneparopom
KonraktHoro Ilentpa banka no pacnopspkenuro Knuenra.

[Tpu obpamenun B Konraktaeiii Lentp banka Unentndukanus u Ayrentudukanus Kinuenra ocyuiecTBisercs
B mopsijike, onpenencHHoM JloroBopom. Pacniopsbxenne Knunenta na Boimyck Kaprter Visa Virtual, MasterCard
Virtual u otkpeitne Cuera Kapter Visa Virtual, MasterCard Virtual, mporoxon mnposeaenus Kiuentom
COOTBETCTBYIOIINX OTEpalfii B aBTOMAaTH3WPOBAaHHOW cuUCTeMe baHKa, HCIONb3yeMoW UIsi OOCITy>KWBaHUS
KnuentoB uepe3 Konrtaktueii Llentp banka, ayamnozamuchk pa3roBopoB omnepaTropoB ¢ KineHToM sBISIOTCS
JIOKYMEHTaMH, MOATBEPKIAOIIMME Bosien3bsiBieHne Kimenta o6 otkpeitun Cuera Kaprter Visa Virtual,
MasterCard Virtual. VYkazaHHble JOKYMEHTBHI MNPEIOCTABISIOTCS BaHKOM B KadecTBE IOATBEPIKAAIOIINX
JTOKYMEHTOB IIPU PaCCMOTPEHUH CIIOPHBIX CUTYyallWid, B TOM YHCJE B CyJIE.

7.7.4.Kapra Visa Virtual, MasterCard Virtual seimyckaercst KivieHTy mpu coOMIOIeHUN CIISTYIOIINX YCITOBHIA:

- y Kinenta wumeercs xotst Obl ongHa JeiicTByromas ocHoBHas JlebGetoBass GankoBckas Kapra,
BBINYIICHHAs B pamkax JloroBopa, pekBusuthl 3Toii Kaprbl KireHT mcmosb3yeT mpu mepenade
pacniopspkenust Ha Beiyck Kaprer Visa Virtual, MasterCard Virtual u otkpeitue Cuera Kaprter Visa
Virtual, MasterCard Virtual;

- Kmenty moaximouena Ycmyra «MoOwiabHBIM OaHk» (HOMHBIH WM 3KOHOM-TIAKET IO BBIOOPY
Knuenra);

- y Knuenta orcyrcrByer neiictByromas Kapra Visa Virtual wim MasterCard Virtual, Beimyiernas
Bbankom, cooTBeTcTBYOMIas 3aka3piBaeMoit Kiinenrom Kapre.

7.7.5.]1ns mpoBeleHUsT ONepaluii OIIaThl TOBApOB/yciyr B cetd VHTepHeT ¢ ucnonb3oBanuem Kaptbr Visa
Virtual, MasterCard Virtual meo6xoamma ciieyrotas napopMarms:

- nndopmanus o Homepe Kaptel u cpoke neiictBusi Kaprer Visa Virtual, MasterCard Virtual -
noctynna Knuenty uepes «CoepOank OHmaiiHy;

- uHdopmanust o kome OesomacHoctn Kapter (CVC2/CVV2), ucnosib3yeMoM JUis TMPOBEICHUS
orepanuii B cetu MHTepHeT, - HanpaBnseTcs Kimenty Ha HOMep MoOunsHOTO Tenedona Kimenra,
MOJIKITFOUEHHOTO K Yciyre «MOOWITBHEIN O0aHKY;

- uHdopmanust o Hamucanun umenn u pamwunnu Kimuenta mnst Kaprer Visa Virtual, MasterCard
Virtual — cooTBeTcTBYET HaNMMCAHKUIO UMEHH U (haMini KineHTa B TATHHCKOM TPaHCKPHIIIIUH.

7.7.6.Cuer Kaptsr Visa Virtual, MasterCard Virtual otkpeiBaeTcs He no3aHee pabodero JHs, CIEIYIOIEro 3a
natoil nepenaun Kimenrom pacniopsbkenus yepes Konraktaeiil Llentp banka.

7.7.7.C ucnons3zoBanrem Kapter Visa Virtual, MasterCard Virtual Bo3MOXHO TMpoOBe/eHHE CICIYIOIINX
oTreparuin:

- OIcpaluu OIJIaTbl TOBAPOB U YCIYT B CCTU I/IHTepHCT;

18 . . . .
Beimyck kapr Visa Virtual, MasterCard Virtual ocyiecTsisiercst Ipy HATMYUH TEXHUYECKOH BO3MOXKHOCTH.
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- 6esnammunbiii mepeBon co Cuera Kaprer Visa Virtual, MasterCard Virtual na Cuer npyroit Kaprer
atoro ke Knuenra uepes «Coepbank OHnaiiny;

- onepauun nononHeHus Cuera Kaptel Oe3nanmunpiM myTeM depe3 «COepOank OwnnaitH» u
YCTpOMCTBa CAaMOOOCTYKUBAHMUSL.

7.7.8.Beimyck nononuutensHbix Kapt k Cuery Kaprs Visa Virtual, MasterCard Virtual ve npexycmotpeH.

7.7.9.3asBnenue Ha nepesbinyck Kapter Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepe3
Konrakrasiii [lentp banka win uepes [loapazaenenue banka B npenenax neicteusa Jorosopa.

7.7.10. 3akperrue Cuera Kaprer Visa Virtual, MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual
OCYIIECTBIISIETCSI HAa OCHOBaHMHM 3asBieHus Ha 3akpbiTe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kaptor Visa Virtual, MasterCard Virtual, odpopmiennoro Omeparopom Konrtaktaoro Ilenrpa bamka mo
pacnopspkenuo KiteHra, Ipu yCIoBHH OTCYTCTBHS JCHEKHBIX CpeICTB Ha 3aKkpbiBaeMoM Cuete KapThl.

[Tpu obpamennn B Konrakrueiit Lientp banka Unentudukanus u Ayrenrudukanus Kinrenrta ocymecTBiseTcs
B mopske, omnpexaeneHHoMm JloroBopom. Pacmnopspkenne Kimenrta nHa 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual, mporoxon mnpoBencuus Kirentom
COOTBETCTBYIOIIMX OIEpaluii B aBTOMAaTU3MPOBAHHOM cucTeMe baHka, MCMONb3yeMoW i OO0CTyKUBaHWUSI
KnuentoB yepe3 KonraktHslit Llentp banka, ayamosanuck pa3roBOpoB orepaTtopoB ¢ KimeHToM sBISIOTCS
JIOKYMEHTaMH, MOATBEPKIAOIINMU Bosien3bsiBieHne Kimenta o 3akpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. YkazaHHble JOKYMEHTHI MPEIOCTABISAIOTCS BaHKOM B KauecTBE IMOATBEP)KAAONIMX
JIOKYMEHTOB IIPY PACCMOTPEHUHM CIIOPHBIX CUTYalLlUi, B TOM YHUCIIE B CYE.

3akpeitre Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectBisiercst mo ucredernn 30 KajeHIapHBIX
JHEH ¢ maThl nomydeHus pacnopspkenust Kimmenra o 3akpeitun Cuera Kaprter Visa Virtual, MasterCard Virtual.

7.8.Kapra Visa Classic, MasterCard Standard ¢ uHIMBHAYaIbHBIM AU3AIHOM

7.8.1.Kapra ¢ WHAMBUAyaJlbHBIM IH3ailHOM BBIYCKAeTCS C HAaHECEHWEM Ha JMIEBYIO CTOpOoHY KapTer
n300pakeHus1, BeIoOpanHoro Kimentom.

7.8.2.Ilogaua 3asBieHus Ha BbITycK KapThl ¢ MHAMBUAYaIbHBIM TU3aHOM OCYIIECTBIETCS Yyepe3 MHTepHeT —
caiir banka. KimeHT cOOCTBEHHOpYYHO MOAMUCHIBACT 3asBlieHHE Ha MoidydeHne KapThl mpU THONTyd4eHUH
usrotosieHHo Kaptel B [loapasnenenun banka.

7.8.3.KimeHT co3naeT qu3aifH IMIeBOM CTOPOHBI KapThl ¢ MHIMBUAYAIBHBIM TU3aHOM:
- BbIOpaB au3aitH KapTel n3 umeromeiics B banke ranepen nu3aifHoB;
- 3arpy3uB U300pakeHUE, B TOM Yuciie (OTOU300pakeHre, UMEIOIICeCs B pacriopsbkeHnn KineHra.

7.8.4.Ilpu Bemycke KapTbl ¢ uWHAMBUAYaNbHBIM JU3aHHOM C HAHECEHHEM Ha JIMLEBYIO CTOpoHY Kaptel
npenocrasieHHoro Knuentom wu3oOpaxkenus, KiHMeHT rapaHTHpyeT, YTO HMMEET MpaBO IOJIb30BaHHUS H
pacropsbKeHus JaHHBIM M300paskeHreM, B TOM YHCJIe, MPaBoO Ha Mpe/locTaBlieHre ero baHKy Ut pa3MelIeH st
Ha Kaprte ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJIb30BaHHE M300pa)KeHHs HE HapyllaeT NpaB H
3aKOHHBIX MHTEPECOB TPEThUX JIMI, B TOM YHCJIE IpaBa YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTH
YaCTHOM >KM3HH, MCKIIOUYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TAaK)K€ JIMYHBIX HEUMYIIECTBEHHBIX M HHBIX
pas.

7.8.5.KnneHT 00s513aH yBEIOMHTH JIFOJICH, 3alleUaTICHHBIX Ha M300paKeHHH, O TOM, YTO JaHHOE M300paKeHHE
OyJZeT MCIOJIb30BaHO I pa3MeleHus Ha KapTre ¢ MHAMBUAYyaIbHBIM JU3aHHOM, M MOJYYUTh MX COTJIACHE Ha
Takoe HCIOIb30BaHWe. BaHK HMMeeT MpaBO 3allpPOCHTh JOKA3aTEe/IbCTBO IOATBEPIKICHHUS COIJIACHs JIHII,
YKa3aHHBIX Ha H300paXCHUH WX TIOJITBEPKACHHE TIpaBa UCTIONbh30BaHUs N300paxenus KimeHTtom.

7.8.6.3ampenieHo nCnoinbp30BaTh 3alIUIEHHBIC aBTOPCKUMU MIPaBaMH MaTEpUAIILI (B TOM YHCIIE, TOJTYYCHHbBIE U3
JFOOBIX OTKPBITHIX WITH 3aKPBITHIX HCTOYHUKOB, BKIIIOYAs! HHTEPHET).

7.8.7.3ampenieHo MCHoIb30BaTh U pasMmelleHus Ha Kaprax ¢ MHAMBHAYaJbHBIM AM3aliHOM H300paKeHus,
coJeprKallue:

- TeaepoHHbIe HOMEpa, U PbI, TEKCThI, OYKBBI, aapeca (B TOM YHCIIE SICKTPOHHBIC), HHTEPHET-CAHThI
Ha JIIOOBIX A3bIKaX, JIFOOBIX CHCTEM HCUMCIIEHUS,;

- McaaJii, MOHCTBI, ACHCKHBIC 3HAKH, MAPKH, KYITIOPBI, B T.4. CTAPUHHBIC 1 HCyrIOTpe6J'I$IeMI>Ie;
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- MOJUTHYECKNE, PEIUTHO3HBIC, KyJIbTOBBIC JIO3YHIW M CHUMBOJBI, (biaru, repObl M MHBIE CHMBOJIBI
BJIACTH, C OTPAaHMYCHHUSMHU — (OpPMY JIOOBIX PONOB BOMCK (B TOM 4HCIE H300pakeHUs JioAeH B

hopme);

- mMare€pualibl, HMCIOLUINEC Kakoe-Tu00 OTHOIICHUE K aHTI/ICOHI/IaJIBHBIM/3aHpeIHCHHLIM rpymnmnam,
MCHBIIMHCTBAM, COOBITHAM U MCPONPUATUAIM,

- MaTepuanibl U CHUMBOJIBI AHTUKYJIBTYPHOM, AHTHUPEIUTHO3HOW, AHTHUCOIMAIBHOM, pacoBOM U
TUCKPUMHUHHUPYIOIIEH HaNPaBIeHHOCTH;

- TMo0BIe MaTepHallbl ¥ N300paKeHUs CEKCYaIbHOTO XapaKTepa;

- ¢dotorpadmu  wiM U300pakeHUs MMyOJMYHBIX JIFOJCH, HANpPUMEpP, HW3BECTHBIX MY3BIKAHTOB,
mycarened, CIOPTCMEHOB, BEIYNIMX W Jp., BBIMBIIUICHHBIX  IepcoHaxed  (repoeB
MYJbTUIUINKAIINOHHBIX (PUIBMOB U T.I1.);

- KaJpbl U3 KI/IHO(I)I/IHI)MOB, MyJ'IBTq)I/IJ'II)MOB, WJTIOCTPAlU K KHUT'aM;

- pEeKIIaMHBIE MaTepuallbl, TOBapHBbIC 3HAKHM M 3HAKW OOCTY)XKHBaHUS, aOOpeBUATYpbl, CHMBOJBI H
HaWMEHOBAHHs KOMIIAHHUIl, a TaKXKe MPOIYKIHIO 3apETUCTPUPOBAHHBIX TOBApHBIX 3HAKOB M 3HAKOB
O6CHy)I(I/IBaHI/I$I (BKHIO‘-IZUI aBTOMO6I/IJ'II/I U UHYIO TEXHUKY C TOBAPHBIMHM 3HAKaMWU W 3HAKaMH
00CITy’KUBaHNUA);

- n3o00pakeHne denoBeka (BKIodas m3oOpaxkenmne Jlepkarenst Kaptel), koTopoe mompa3syMeBaeT
WCTIONb30BaHMe TS neneit nentndukannu;

- M300paKeHUS monen B SKUITUPOBKE/CIICIIOICHK IS c y3HaBaeMbIMHU/ YU TAEMbIMU
OpeHaMu/TOBapHBIMHA 3HAaKaMH/3HAKaMH OOCITYXUBaHHSA, H300paKEHUS aBTOMOOWIEH W WHOU
TEXHUKH C y3HABAEMBIMHI OpEeHIaMI/TOBAPHBIMH 3HAKaMU/3HAKaMHU O0CITyKABaHUS;

- T00bIe N300paKeHHSI ATKOTOJIFHON M CIUPTOCOAepKalield TpoIyKIru (BKITIO4ast OyTBUIKH, (YKepbl
Y WHYI0 aTpuOyTHKY MHUTEWHBIX 3aBeEHUH), a TaK’Ke TOHHU3UPYIOIIUX HAIMTKOB, CUTapeT, CUTap,
TpyOOK, KapT, pyJETKH, UTPOBBIX aBTOMATOB, TOTAJIM3aTOPOB, IPOYeH aTpUOYTHUKHU a3apTHBIX UID;

- I/I306pa)KCHI/I${, CBA3aHHBIC WJIN ACCOIITMUPOBAHHLIC C U3TOTOBJIICHUCM U yHOTpe6J’IeHI/I€M HApKOTHUKOB;

- 1300pakeHNs Opy>KUs M BOEHHON TEXHHUKH: MHUCTOJIETOB, aBTOMATOB, TAHKOB, BOGHHBIX CaMOJIETOB,
Kopaliei, paker u T.IL.;

- M300pakeHUs, KOTOPbIE MOTYT TOBJIEYb MPOOIEMBI PU 00CTyKUBaHUU KapThl Ha MPEANPHATHIX
TOPTOBJIN/YCITYT;

- WHBIE M300paKeHUs, MpHU3HAaHHbIE bBaHKOM W/WIM MEXIyHapoOJAHOW IUIATEeKHOW CHUCTEMOH
HEIOITyCTUMBIMH K pa3MmeleHuto Ha Kapre.

7.8.8.B cny4ae HapylieHUs! BBIICH3IIOKEHHBIX TpeOoBaHui, baHk MMeeT mpaBo oTkazaTh KIMEeHTy B BhITyCKe
KapTs! 1 monpocuTs 3aMEeHNTH H300paKEHHE.

7.8.9.M300paxenne Ha Kapre ¢ nHAMBUAyanbHBIM OU3aHHOM MOXET MMETh HE3HAUWTENbHBIE OTIMYHUS OT
n300paKeHrsT Ha SKpaHe MOHHUTOpA, BBHIY OCOOCHHOCTEH HACTPOMKH LBeTonepeAayd (KaauOpOBKH) IpH
nozaaue 3asBienus Kinuentom yepes MHTepHeT.

7.8.10. IIpu Beimycke KapThl ¢ MHAMBUAYANbHBIM AU3aHHOM C HaHECEHHEM H300paXEeHUs, MPEIOCTaBICHHOTO
Knuentom, KimeHT HeceT OTBETCTBEHHOCTH Iepesn baHKOM M TpeThUMH JHMLAMH MO JIOOBIM NPETCH3USM H
WCKaM, KOTOpbIE MOTYT OBITh HpPEIbSBIECHB K baHKy Wi MeXAyHapoaHbIM maTexxHeiM Cuctemam VISA
International u MasterCard International B CBSI3U ¢ HapylIeHHEM aBTOPCKMX W HWHBIX TIpaB, BBI3BAHHBIX
pasMelIeHneM JaHHOTo n300pakeHus Ha Kapre ¢ nHanBuayanbHbIM qu3aitHoM. KieHT o0s13yeTcst BO3MECTUTD
Bbanky ymepO, BO3HUKIIHIA B CBSI3U C HAPYIIEHWEM aBTOPCKUX M MHBIX MPAB B YKa3aHHBIX B HACTOSIIEM ITyHKTE
CIIydJasix.

7.8.11. Bemyck momonautenbHbIX Kapt k Cuery KapThl ¢ MHIUBUAYyaNbHBIM JH3AHHOM OCYIIECTBISICTCS C
JU3aifHOM, COOTBETCTBYIOLIUM AU3aiiHy OCHOBHOUM KapThl ¢ HHIMBUIYyaIbHBIM JU3AHHOM.

7.8.12. KapTa ¢ uHAMBHUIyaIbHBIM JU3alHOM IEPEBBITYCKACTCS ¢ H300pakeHHneM, BRIOpaHHbIM KiIMeHTOM Ipu
BBIITyCKE yKa3zaHHOU KapThl.
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7.8.13. 3MeHeHre au3aiiHa mpu mepeBbinycke KapThl ¢ MHAMBHAyaabHBIM IU3aliHOM IO 000N MPHUYHUHE
JnomyckaeTcs ¢ cornacus banka u npu Hanuuuu y banka cOOTBETCTBYIOMIEH TEXHUUECKOX BOZMOXKHOCTH.

7.9. Jonoanutensusbie yeaosus 1iasi Kapr [IAO Coepdank Visa Platinum «Ilogapu :ku3Hby»

7.9.1.Kapra Visa Platinum «Ilogapu xuszHb» - siBisieTcs OaHkoBckod Kaproit ¢ myambHbIM uHTEpdericom,
MOJICP’KUBAIOIIMM C IOMOIIBI0 HWHTETPUPOBAHHBIX B KapTy TEeXHMYECKHX CpEACTB M HH()OPMAIMOHHBIX
JIIEMEHTOB Oe3HamnuHylo oruaty yciayr co Cuera KapThl, Kak MO KOHTAKTHOW TEXHOJIOTMH, TaK W IO
OEeCKOHTaKTHBIM TexHONOTHsM «Visa PayWavey.

7.9.2.00cnyxuBanne Kapt Visa Platinum «[lomapu »W3HB» TpPU UX HCIOJNB30BAaHHM B YyCTPOMCTBaX
caMo00CTyKHBaHUs, B yHKTAX BBIIAYM HAJMYHBIX, & TAK)KE HA MPEANPHATHAX TOPTrOBIHM U Cephl yCIyT, HE
0003HaYeHHBIX ToroTHIaMu «Visa PayWave» — KoHTakTHOe.

7.9.3.1o GeckonTakTHOMYy wuHTep(eiicy KapThi Moryr oOcCiIyXuMBaThbcs TONBKO Ha MPEANPHUITHIX
ToproBiu/cdepsl yciuyr, o003HaueHHBIX Jorotunamu «Visa PayWave» mis Kaprt mimatexHo#t cuctemsl Visa
International.

7.9.4.0Oniepaniin,  coBepIleHHBIE ITyTeM ucnonb3oBaHus Kapter Visa Platinum «llogapu  xu3HbBY
1 o

GECKOHTAKTHBIM CIOCO6OM Ha cymmy B mpexenax 1000"° py6reit, mposomatcst 6e3 Beoma ITMH-koxa wmm

noanucu Knuenra Ha deke.

7.10. Kapra YOK — [IPO100 «YuuBepcaasnas» u kapta Y IK «I[1PO100 «ConunanbHasm»

7.10.1. DnekrpoHHO-nebeToBasi  OGankoBckas kapra YOK-TIPO100  «YuuBepcansHas» /| YIK-ITTPO100
«ConmanbHas» sBIseTcsl OaHKOBCKUM mpuiokeHueM I[IAO CoOepOaHk i YHHBEPCAIBHON 3JICKTPOHHOM
KapThl. 16-TM 3HA4YHBIA HOMEp OaHKOBCKOM KapThl pa3MemiaeTcs Ha OOOpOTHOH CTOpOoHE YHHBEpCATbHOU
AJNIEKTPOHHON KapThl (B JIeBOM HIDKHEM yriy). Cpok neicTBus OaHKOBCKOM KapThl paBeH CPOKY JEHCTBHS
YHUBEpCaIbHOU 3JIEKTPOHHOMN KapTBhl.

7.10.2. KapTa npruHUMaeTCs K 00CIyKUBAHUIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
7.10.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJIBKO B Baimote Poccuiickoit @exneparym.

7.10.4. Beimyck momonHUTENbHBIX OaHKOBCKUX KapT ais kapT YOK - IIPO100 «YHuBepcambHas» U KapThl
YOK-ITPO100 «ConmanbHas) HE OCYIIECTBIIICTCA.

7.10.5. Omneparun 1Mo kaprte IpoBoasATCs ¢ 00s3arensHbpIM BBOotoM [IMH- kona.

7.10.6. [lepxaTenb OaHKOBCKOW KapThl MPH HAJTMYMU TEXHUUECKOH Bo3MOkHOCTH B [logpaznenennu banka nim
yepe3 YcTpoiicTBa caMo00cnyKuBaHUsI baHka MOKET YCTaHOBUTH IO KapTe JUMHT Ha MPOBEACHUE ONeparui
0e3 oOpameHus Kk 0a3e JaHHBIX OaHKAa-IMUTEHTa (Jajiee — aBTOHOMHBIN pEeXUM) B Tpejesax OrpaHuveHus,
onpezeneHHoro bankowm. JlepkaTenb MOXET COBEPIIMTH OJHY WJIM HECKOJBKO ONEpanuidi Ha MPeInpUsITHIX
TOPrOBIIHM/YCIIyT JI0 PACcXOJOBAHMS JIMMHUTA WJIM /IO COBEPILICHUs onepanuu ¢ oOpamieHueM K 0a3e JaHHBIX
OaHKa-IMUTEHTa (nanee- on-line- pexum) (Hanpumep, MyTeM COBEPIICHHS ONEPAIIUH «3apoc OanaHca KapTh»).
JIaHHBIH JTUMHUT MCIOJIB3YeTCs (PAcXOyeTcs) TOJBKO MPU HPOBEACHUN ONEPAIMil 10 KapTe C HCIOIb30BaHUEM
MHKporporeccopa. [locie coBepmieHus omepanuu B ON-line pexuMe ycTaHOBICHHBIH JlepkaTeaeM JITHMUT
ABTOMAaTUYCCKU BOCCTAHABIIMBACTCA 1O MaAKCUMAJIbHOI'O 3HAUYCHUA UJIIK PACXOAHOI'0 JIMMUTA Ha Cuere KapTBI.

CYMMa, YCTAHOBJICHHAA B KaA4YCCTBC JIMMUTA HAa IPOBCACHHUC onepaunﬁ B aBTOHOMHOM PEKUME, HEAOCTYIIHA AJId
MMpOBCACHUS CIICAYIONIUX onepauﬂﬁ I10 KapTe:

- oreparyu o KapTe ¢ UCIOIb30BaHMEM MAarHUTHOM MOJIOCHI;
- omneparuu yepe3 MoOWIbHbIN OaHK;

- ornepauun yepe3 Cucremy «Coepbank OHnaitny;

1 Hust TCT Ipenanpusatuid, ¢ kotopsiMu [TAO COepbaHK 3akIIt0OueHbI JOTOBOPHI SKBaHpHHTa, OECKOHTAKTHBIE OIEpaliH B
cymme 1o 1000 py6. coepmarorcsi 0e3 BBoja I[IMH-xoma. Ecim omepamust mpoomutcss B TCT Ilpenmpusitas,
3aKJTFOYMBIIIETO JIOTOBOP dKBAMpHHTA C APYTUM OAHKOM, CyMMa OECKOHTaKTHOW oOTiepaliny, coBepiraeMoit 6e3 Beoaa [T1H,
omnpezensiercst 0aHKOM — dKBaipepoM (BMecTe ¢ TeM 00brdHo 310 1000 py6.). Eciin onepauus npoBonurcs 3a pyoexoM, To
pasmep CyMMEI, 1o Kotopoil He TpeOyercs BBoa [IMH-kona, ompenensiercst mpaBHIaMu MEXKAYHApOIHOH IUIATEXHOM
CHCTEMBI, ICHCTBYIOIIMMH B JaHHOM rocyzaapcTse (00bgHO 910 3kBHBasieHT 25 EUR B MecTHOit BamtoTe).
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- omeparyu cnucanus co Cuera KapTel Ha OCHOBaHHY TIOPYYECHHS Ha MEPHOAMYECKOE MepeurcIeHre
JICHEKHBIX CPEJICTB;

- nH(pOpMaIMOHHBIC omepalu (3ampoc uHpopMmanmu o Pacxomnom numure mo Kapre uepes
Konraxrasiit Lleatp banka, ycrpoiicTBa caMo00CTy KUBaHHSA);

- HHBIC OoIlcpanumn 0e3 MMpEAbABICHUA KapThI.

Jepxarens YHUBEPCATBLHON 3JEKTPOHHON KapThl MOXKET U3MEHHUTD JIMMUT OaHKOBCKOM KapThl Ha MPOBEIACHUC
ofieparyiii B aBTOHOMHOM pEXHME B TIpefiesiaX OTpaHH4YeHHs, ONpeAeNieHHOro baHkoM, a Takke B mpezenax
Pacxomroro muMuTa 1o 0aHKOBCKOW KapTe MpH HATHINH TEXHHIECKOH BO3MOKHOCTH B [loapa3aenennn banka
nim yepe3 Y crporicTBa camooOcyxuanus banka. Cymma, Ha KOTOPYIO MPOU3BEICHO YMEHBIIICHUE JIMMUTA Ha
MPOBEJICHHE OIepalfiii B aBTOHOMHOM pEXHME, CTAHOBUTCS OCTYITHON [JIsl NPOBEAEHHS, B TOM YHCIE
YKa3aHHBIX paHee B TaHHOM ITyHKTE, OTIepaIlHi.

7.10.7. Ansa nepeuncnenust nencun u/minn nocodbust Ha Cuer Kapter YOK-ITPO100 «Coumansaas» Knnent
JOJDKCH IepenaTh 3asBICHHUE O IEPEUUCIICHUU IICHCHMU W/WIM TOCOOUs Ha c4YeT OaHKOBCKOW KapThl B
OpTaHU3al{Io, OCYLICCTBISIONIYIO BRIILIATY MeHCHU W/uiH nocobus Kimenty. bank umeer mpaso crucarts co
Cuyera Kapter  YOK-IIPO100  «CommanpHas» HM  BO3BpaTUTh  OpraHy,  OCYLIECTBISIOLIEMY
MEHCHOHHOE/CONMAbHOE O00ECIIeYeHne, CyMMbI TEHCHH W/WIIM TOCOOWH, W3JMIIHE MEPEeYHCIICHHBIX IOCTe
HACTYIJICHUSI OOCTOSITEIBCTB, TOBJICKIINX MIPEKPAILLICHHUE BBIIUIATHI IIEHCUH H/HITH 1TOCOOusI.

7.10.8. IlepeBpImyck 3MeKTpOHHO-NeOeToBOM OankoBckor KapTtel YOK-IIPO100 «YnuBepcampHasy /YIK-
IMPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI WM BbIIa4d ayOnmMKarta
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCA.

7.10.9. lns 3aMeHbl WIWM TONy4YeHWs] IyOnmMKaTa YHHBEPCAIBHOW JJEKTpOHHOW KapTel Jlepxkarerro
HeoOxomumo oOpatuthces B [IyHKT npremMa 3asBieHui 0 Bbljaue Y HUBEPCALHON IEKTPOHHON KapThl.

Jnst akTUBanuu OAHKOBCKOW KapThl B Clyyae 3aMeHbl YHHBEPCAJIbHOH SJEKTPOHHOW KapThl 0 HCTEUCHHS
CpOKa JIeHCTBHUS, a TaKXKe B CiIydae MOJydeHHs IyOirKara YHUBEPCAIbHOW 3IIEKTPOHHOM KapThl Jepxarento
HEO0X0IUMO OOpaTUThCS B OaHK MO MeCTy OTKpbITHs Cuera OaHKOBCKOM KapTbl, MPEIbSABUTH IOIYyYEHHYIO
YHUBEpCATIBHYIO 3JIEKTPOHHYIO KapTy U JIOKYMEHT, YAOCTOBEPSIOIUN JIMYHOCTD.

7.10.10. bank BmpaBe oTka3arb B aktuBauuu Kaptel YOK-IIPO100 «Yuusepcanbhasy/yYIK-ITPO100
«ConmanbHas» - OankoBckoro npuwioxkenus [TAO COepbank s YHHMBEpCAIbHOW SIIEKTPOHHOM KapThl B
CIIydasx, MPeTyCMOTPEHHBIX JAEHCTBYIOIINM 3aKOHOIaTeIECTBOM.

7.11. JononHuTtenbHbie ycaoBus 1A Kaprt IIAO Coepoank MasterCard Standard «beckoHTakTHas»,
Visa Classic «beckoHTaKTHasD)

7.11.1. Kaptet MasterCard Standard «beckonraktHas» u Visa Classic «beckonTakTHas» (nmanmee —
beckontaktHas Kapta) siBisitorcss 6ankoBckumu Kapramu ¢ qyainbHbIM HHTEpPEHCOM, TOAICPKUBAIOIIAM C
MOMOIIBI0 UHTETPHUPOBAHHBIX B KapThl TEXHUYECKUX CPEACTB M MH(DOPMALUOHHBIX HJIEMEHTOB OC3HATMYHYIO
oriaty yciuyr co Cuera KapTel Kak 10 KOHTaKTHOW TEXHOJIOTMH, TaK M 1O OECKOHTAKTHBIM TEXHOJIOTHSM
«MasterCard PayPass», «Visa PayWavey.

7.11.2. O6cnyxuBanue beckoHTakTHbIX KapT mpu mMX MCHOJB30BaHMM B yCTPOMCTBAX caMOOOCITY)KUBAaHHS, B
NYHKTaX BBIAAYM HAIWYHBIX, & TAaKXKe Ha TNPEINPHATHAX TOProBIM M cdepbl yciyr, He 0003HaYCHHBIX
norotuniamu «MasterCard PayPassy, «Visa PayWave» — koutaktHoe. [To 6eckonTakTHOMY uHTEepdericy KapTb
MOTYT OOCIYXHBAThCSl TOJILKO Ha MPEINPHUITUSX TOProBIU/cepbl yCIyr, O0O3HAYEHHBIX JIOTOTHIIAMU
«MasterCard PayPass» mns Kapr mnarexxnoit cuctemsr MasterCard Worldwide, «Visa PayWave» nns Kapr
aTexHoi cuctembl Visa International.

7.11.3. Oneparuu o Kapre ¢ mpuMeHeHHMeM OECKOHTaKTHOM TEXHOJOTMHM Ha cyMmMMbl B mpenenax 1000
py6nel7120 npoBoasarcs 6e3 BBoja [IMH-koxa nnu nmoanucu Kinenra Ha deke.

2 s [pennpustuii, ¢ kotopeiMu [TAO «Coepbank Poccum» 3akiarod4eHbl JOTOBOPHI JKBaipuHTa, OECKOHTAKTHBIC
oneparuu B cymme 1o 1000 py6. coBepmatotcst 6e3 BBona [TMH-koma. Eciim onepanus nposoautcst B TCT Ipennpusitas,
3aKJIIOYMBIIETO JOTOBOP DKBalipWHTa C APYrMM OaHKOM, cymMMa OECKOHTaKTHOW Omepaliy, COoBepIIaeMon 0e3 BBOIa
[MNH-kona, ompenensieTcs 0aHKOM — dKBadipepoM. Eciin omepaiuss mpoOBOJHMTCSA 3a PyOCKOM, TO pa3Mep CYMMEI, IO
KoTopoii He TpeOyercs BBojy [IMH-koma, ompenensercs TMpaBHJIaMH MEKIYHAPOMHOW IUIATEKHOH CHCTEMEI,
JICHCTBYIOIMMU B JAHHOM rocynapcTBe (Kak MpaBmiio, 370 skBuBaieHT 25 EUR B MecTHO# BamioTe).
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7.11.4. Ha BeckonTakTHOit KapTe MoXeT GbITh pasMELICHO TPAHCIIOPTHOE IIPHIOKEHHE ", aKTHBALHS KOTOPOTo
MpOBOAMUTCS Yepe3 YcCTpoHcTBa camooOciykuBaHus banka. Ilpoe3n Ha TpaHCIOPTE OCYHIECTBIAETCS C
ucnonb3oBaHueM beckonTtakTHOM KapTel B cimydae mpuoOpereHus JlepikaTeneM «IIpoe3qHoro Ounera» uepes
YcrpoiictBa camoobcmykuBaHus banka.

7.11.5. YcnoBus npuoOpeTeHHs «IPOE3THBIX OMIIETOBY U MOPAIOK OIUIATHI MPOE3a PEryaupyroTcsl IpaBUIaMu
[NocTaBmnKoB ycnyr (IpeANpUATHs TPAHCIOPTA).

7.11.6. 3a mepBUYHOE TOIOJHEHUE TPAHCIIOPTHOTO TPUIIOKEHHS dYepe3 YCTPOWCTBA CcaMOOOCITYKUBAHUS
bankoMm enMHOBpEMEHHO B3UMAETCS TjIaTa B COOTBETCTBUH ¢ Tapudamu banka.

7.11.7. B cmyuyae yrtpathl beckontaktHoii KapTel cymma, ymiayeHHas 3a «Opoe3IHOW OuieT», He
BO3BPAILIAETCSL.

7.11.8. B cnyuae HeucnpaBHocTH beckonraktHoW Kaptel (TpancnoptHoro npwinoxenus Kapter) Jlepkarensb
HMEET MpaBo 00paTuThes K [1ocTaBIIMKY yCIayT 32 BO3MEIICHUEM HEUCTIONh30BAHHBIX CPEJICTB 3a MPOES3/I.

7.12. lononHuTtenbHble yeaoBus st Kapt World MasterCard Black Edition [Ipembep n Visa Platinum
IIpembep

7.12.1. Kaptet World MasterCard Black Edition IIpembep, Visa Platinum [Ipembep (nanee - Kapter COepOank
[Ipembep) BeimyckaroTcss B pamkax mnakera ycnyr «Coepbank I[Ipembep». Mudopmamus o makere ycmyr
«Coepbank [Ipembep» nocrymnaa Ha Odunnansaom caiite banka w/nnmm B [logpasnenennsx banka.

7.12.2. Kaptet CoOepbank Ilpembep sBnstorcss OankoBckuMu Kapramu ¢ gyanbHBIM — uHTepdericom,
MOJICP’KUBAIOIIMM C TIOMOLIBI0 MHTETPHUPOBAaHHBIX B KapThl TEXHWYECKMX CPENCTB M MH(OOPMAIIMOHHBIX
3NIEMEHTOB Oe3Hanm4Hyro omary yciayr co Cuera KapThl, Kak MO KOHTAaKTHOHM, TaKk M 1O OECKOHTAKTHBIM
texHonorusMm «MasterCard PayPass», «Visa PayWavey.

7.12.3. O6cnyxuBanue Kapr Coepbank [Ipembep npu WX HCIOIB30BAaHUH B YCTPOICTBAX caMOOOCITYKUBaHUS,
B NYHKTaxX BBIJAYd HAIWYHBIX, a TaKKe Ha MPEANPHUITUSX TOPTrOBIM U cQepbl YCIyr, He 0003HAYCHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — kontaktroe. [1o 6eckontaktHOMy nHTepdeiicy Kaprs
MOTYT OOCIYXHBAaThCS TOJIBKO Ha MPEANPHUATUSX TOProBIM/CPepbl YCIyr, OOO3HAUEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» s Kapr Coepbank Ilpembep matexHoi cucrembl MasterCard Worldwide, «Visa
PayWave» nna Kapr Coepbank Ilpembep miaaresxnoii cucrems! Visa International.

7.12.4. Onepanuy, coBepuIeHHbIe IyTeM ucnonb3oBanus Kapter CoOepbOank Ilpembep OecKOHTaKTHBIM
criocoGoM Ha cymmy B mpenenax 1000%? py6ueii, npoBomsites 6e3 BBoga ITMH-koxa wmm moamucy KinenTa Ha
Yeke.

7.12.5. Kapter CoOepOank Ilpembep MOryT OBITH BBHINyIIEHBI TOJBKO B paMkax makera yciayr «COepOaHk
[Ipembep». PacropikeHue moroBopa 00 OOCITY)KHBaHWHU IAKETa YCIYT SBISETCS OCHOBAaHHUEM INPEKpaIICHHs
neiicteust Kapt Coepbank [Ipembep u 3akpoiTst Cuera KapThl.

7.12.6. B xommnekc poctynssix Jepsxkatento Kapter Coepbank [IpeMbep CepBUCHBIX YCIYT BKJIIOYEHBI:
7.12.6.1. Kapra Priority Pass® - snsercs cpencTBoM goctymna B VIP-3a116l a3poropToB.

- Hennarexnas kapta Priority Pass Beinaercs Jlepxkarento Kapter Coepoank [Ipembep, Cuer koTopoit
OTKpHIT B pyOisix P®, Bmecte ¢ ocHoBHO# Kaproit Coepbank IIpembep u ABIsIeTCS HEOTHEMIIEMOM
qacThio KapToyHoro mnpoaykra [TAO Coepbank.

2! [Ipy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.

2 Hnst TCT Ilpennpusituii, ¢ koropsimu [IAO COepOaHK 3aKIIIOUEHBI IOTOBOPHI SKBalpUHTa, OECKOHTAKTHBIE OIEPALH B
cymme 10 1000 py6. comepmarorcs 6e3 BBoga IIMH-koma. Ecnm omepamms mpoBoxutcs B TCT Ilpenmpusrus,
3aKJIFOYMBIIETO TOTOBOP SKBAaHpHUHIa C JpyrMM OaHKOM, CyMMa OECKOHTaKTHOW omepanuy, coBepiuaemoii 6e3 seona I[11H,
ompenensercs 0aHKOM — KBaripepoM (BMecTe ¢ TeM 00br9HO 310 1000 py6.)..Ecnu onepaius npoBoauTcs 3a pyOexom, TO
pasmep CyMMEI, 1o Kotopoil He TpeOyercs BBoa [IMH-kona, ompenensiercst mpaBHIaMu MEXKAYHApOIHOH IUIATEXKHOM
CHCTEMBI, ICHCTBYIOIIMMH B JaHHOM rocyzaapcrse (00b1uHO 310 skBHBasieHT 25 EUR B MecTHOI BaimoTe).

28 Kapra Priority Pass siBisercs mpoaykroM Kommanun «Priority Passy, Jongon, BenuxoGpuranus. Bauk He HeceT 0TBETCTBEHHOCTH 3a
MOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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- Cpox netictBust KapTel Priority Pass - 3 roga. Jlata okoHuaHus cpoka melcTBus KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHUs cpoka aeiictBus Kapter COepOank [Ipembep, k
KOTOPO¥ OHA BHIMYIIICHA.

- B cmygae ouepemHoro mepeBnimycka Kapter COepbank Ilpempep kapra Priority Pass
MEPEBBIMTYCKACTCS Ha TOT ke Cpok, uTo U Kapra CoepOank [Ipemnbep.

- B chaywae yTpaThl MM TEXHHYECKOW HEUCTPaBHOCTH KapThl Priority Pass [lepxartens momkeH
obpatutbes B baHk 1151 ee nepeBbIycKa.

- [pu 3axperTin Cuera Kapter Coepbank IIpembep kapta Priority Pass momexxut cnaue B bank.

- PaCTOp)KeHI/IC A0roBopa 00 06CJ'IY)KI/IBaHI/II/I nmakeTa yCIyr SABJIACTCA OCHOBAHHUEM JJISA 6J'IOKI/Ip0BKI/I
KapThI Priority Pass.

- C ycroBusiMu HcHONb30BaHUsA KapTel Priority Pass m mepeunem VIP-3amoB [epxkarens MOXKeT
03HAaKOMHTHLCS Ha Web-caliTe prioritypass.com/ru.

7.12.6.2. CtpaxoBaHnue:

- OcHoBHOMY [lepxxarento Kapter COepbank [Ipembep mpemocTaBisieTcsi CepBUC CTPAXOBAHUSA IO
mporpaMMam, yKa3aHHbIM Ha caiite banka, obOecreunBaeMblii JIMIICH3UPOBAHHOH CTpaxoBOH
KOMITAHHUEH.

- JIns TOATBEp)KACHUSI YCIyTH CTPaxOBaHMS OCHOBHOMY JlepikaTemro MOXeT OBITH OogopMiIeH
CrpaxoBoii cepTuduKar.

- O6ﬂ3aTeJ’IBHLIM YCIOBHUEM IMPEAOCTABIICHUA CTPAXOBBIX YCIYT ABIACTCA HAJIWNYUC Y OCHOBHOI'O
Jlepkarenst aeiictByromeii’’ Kaprsr Coepbank IIpembep.

- VCaoBusl MpeIOCTaBICH s YCIYT CTPaxOBaHUs TOBOISTC 10 Jlepikatens mpu Beiaade emy KapTbr
Coepbank IIpeMbep, a Takke pa3MellcHbI Ha caiiTe banka.

7.13. lononnutenabubie ycaous miasi Kapr World MasterCard Elite Coep6ank 1 u Visa Infinite
Coepoank 1

7.13.1. Kapter World MasterCard Elite Coepbank 1, Visa Infinite Coepbank 1 (nanee — Kaprer Coepbank 1)
BBIIIYCKAIOTCS B paMkax makera yciayr «CoepOank Ilepsbiiiy. Mupopmaius o makere yciyr «COepOaHk
[epesiit» qoctymnaa Ha OdunuanpHoM caiite banka w/wmm B [logpaznenennsx banka.

7.13.2. Kaptel Coepbank | sBistrorcst 6ankoBckuMH Kapramu ¢ gyanbHbIM HHTEp(EHcoM, MOIAEPKUBAIOILIUM
C TIOMOII[bIO UHTETPHUPOBAaHHBIX B KapThl TEXHUYECKUX CPEICTB M MHOOPMAIIMOHHBIX DJIEMEHTOB O€3HAIMYHYIO
orary ycayr co Cyera KapTel, Kak M0 KOHTaKTHOM, TaK M MO OECKOHTaKTHBIM TexHoiorusMm «MasterCard
PayPass», «Visa PayWave».

7.13.2.1. O6cnyxkuBanne Kapr Coepbank | mpy MX HCHONB30BaHHM B YCTPOMCTBAX CaMOOOCITY)KHWBaHHS, B
MYHKTaX BBIJAYM HAIWYHBIX, a TAKKE Ha TNPENNPUATHAX TOPTOBIM M cephl yCIyr, He 0003HAYEHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — kontaktoe. [To 6eckontaktHOMy nHTepdeiicy Kaptst
MOTYT OOCIYXHBAaThCS TOJIBKO Ha MNPEANPHUATUSX TOPTOBIW/CPEpsl YyCIyr, OOO3HAYEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» s Kapt Coepbank 1 miarexxnoii cucrembl MasterCard Worldwide, «Visa PayWavey
st Kapt CoepOank 1 mnarexxnoit cucremsl Visa International.

7.13.2.2. Onepanun, coBeplIeHHbIE MyTeM Hcnoib3oBaHus Kaptel Coepbank | OECKOHTaKTHBIM CHOCOOOM Ha
cymmy B npezenax 10007 py6ireit, nposostest 6e3 BBoxa [TMH-koxa mmm moamuicy Kimenta Ha dexe.

7.13.3. Kaptel COepbank 1 MOryT OBITh BBINYIIEHBI TOJIBKO B pamkax makera ycinyr «CoepOank I[lepBblii».
Pacropxenne moroBopa 00 00CITy’)KMBaHWU TMAKeTa YCIIYT SBJSICTCS OCHOBaHHMEM IpeKpaieHus neiicreus Kaprt
C6epbank 1 u 3akpritus Cuera KapTol.

2 Kapra ¢ He HCTEKIIMM CPOKOM [eHCTBHSL.

» Hna TCT Ilpennpustuii, ¢ kotopsiMu IIAO COepbaHK 3akiIroueHb! JOrOBOPHI SKBaiipiHra, OCCKOHTAKTHBIC ONEPALUH B CyMME 10
1000 py6. coBepuratorcst 6e3 BBoga [IMMH-kona. Ecnu onepauus nposoautcs B TCT Ilpeanpusatus, 3aKI0YUBLIETO JOTOBOP SKBapHHTa
¢ IpyruM GaHKOM, cyMMa OECKOHTAaKTHOH olepanui, coBepiraemoi 6e3 BBoxa [IVMH, ompenensercs 6aHkoM — dKBaiipepoM (BMecCTe C
TeM 00br9HO 370 1000 py6.). Ecnu onepanus npoBoautcs 3a pyoexxoM, TO pasMep CyMMBI, 110 KOTopoii He Tpedyercs Beoa [IMH-kona,
OIIpENeNsIeTCS IPaBIIIaMU MEXKIyHApPOIHOI IIIaTeXKHON CHCTEMBI, JEHCTBYIOIMMHY B JaHHOM rocyaapcTBe (0OBIYHO 3TO HKBHBAJICHT 25
EUR B MecTHOIT BaITIOTE).
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7.13.4. B xomiutekc goctynHbix Jepxarento Kaptel CoepOaHK 1 CepBUCHBIX YCIYT BKIIOUEHBI:
7.13.4.1. Kapra Priority Pass® - sBnsercst cpencTBoM goctyma B VIP-3a116l a3poropToB.

- Henunarexxnast kapra Priority Pass Beigaercs Jlepxxaremo Kapter CoepOaHk 1, kak OCHOBHOH, Tak U
JOTIOJTHUTENBHOM, U SIBISIETCSI HEOTHEMIIEMON 9acThI0 KapTouHoro npoaykra [IAO CoepbaHk.

- Cpok aeiictBus kapThl Priority Pass - 3 rona. Jlata okoHuaHus Cpoka JeiicTBus kapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka neiictBus Kaptel COepbank 1, k KOTOpOit
OHA BBINYIICHA.

- B cmygae ouepennoro nepessimycka Kaprter COepbank 1 xaprta Priority Pass mepesbimyckaeTcs: Ha
TOT e CpOK, uto 1 Kapra COepOank 1.

- B ciydae ytpaTel WM TeXHHYECKOW HEMCHpaBHOCTH KapThl Priority Pass Jlepkarenp momkeH
oOparuthcs B baHk 17151 ee mepeBbITycKa.

- [Tpu 3akperTin Cuera Kapter Coepbank 1 kapta Priority Pass momnexur cnaue B bank.

- PacropskeHue noroBopa 00 OOCITyKMBaHUM IaKeTa YCIyT SIBISIETCSI OCHOBAHUEM JUls OJIOKMPOBKU
kapTsI Priority Pass.

- C ycnoBusiMH HCHOJB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB Jlepikarenb MOeET
03HAKOMHMTHLCS Ha Web-caiiTe prioritypass.com/ru.

7.13.4.2. CtpaxoBaHue.

- Hepxaremto ocHoBHOW u momonHuTenbHOW Kaprer COepbank | mpemocraBisieTcs CepBUC
CTpaxoBaHHUs MO MpOorpamMMaM, yKa3aHHBIM Ha caiite baHka, oOecreunBaeMblil JTUIIEH3UPOBAHHOM
CTPaxoBO KOMIIaHUEH.

- JIns moATBep KIACHUST YCIyrH crpaxoBaHus OCHOBHOMY JIepiKaTeNI0 MOXKET OBITh O(OpMIICH
CrpaxoBoii cepTudukar.

- OO6s13aTeNIbHBIM  YCIIOBHEM TIPEAOCTABICHUSI CTPAXOBBIX YCIYT SBISETCS HAIWYHE Y OCHOBHOTO
Jlepxarens neiictByromeii’’ Kaprsl Coepbank 1.

- YcnoBus mpenocTaBieHUs YCIyT CTpaXxoBaHUS A0BOAATCS 1o [lepxkatens mpu Beigade eMy Kaprtor
CoOepbank 1, a Takxke pa3MmeIieHsl Ha caiite banka.

7.13.4.3. Ycayra «Korcbepxk-CepBucy.

- Heprxatento ocHOBHOM 1 nononHUTenbHOM Kapt CoepOank 1 mpenocrasisiercs yeinyra «KoHcbepik-
CepBucy, koTopast no3BosisieT JlepkarensiM MoslydaTh He0OOXOJUMYI0 HH(POPMALUIO O TPAaHCHOPTE,
TOCTHHHUIIAX, PECTOpPaHax, MpoKaTe aBTOMOOMIIeH, MECTax OT/bIXa U T.II.

- [Ipy HeoOXOomWMOCTH TIOMYYeHHS JIOTIOJHHUTENBHBIX IDIaTHBIX ycnyr «Kouckepxk-CepBuc»
Hepxartens uHpopMupyeTcs onepaTopoM yeiyru «KoHcbepk-CepBUC» 0 CTOUMOCTH YCIyT. Yciayra
OKa3bIBaeTCs TOJBKO B Cilyyae coryiacus Jlepkarens ¢ omiaToil.

7.14. lononnuteibHbie yciaous 1iasi Kaprel [IAO Coep0ank, BbIycKaemMoii B paMKax 3apijiaTHOro
NpoeKTa

7.14.1. JlanHbIC Kapts! BBIITYCKaIOTCA paboTHHKaM [Ipeanpusruii (Oprannzanun) WU
yuamumMmcst/cTyIeHTaM/aciupanTaM/paboTHIKaM YueOHBIX 3aBelieHnH, 3akimoumBInX ¢ bankom Jlorosop o
MPEIOCTABICHUH YCIyr B paMKax 3apIUIaTHBIX NMPOEKTOB, U MCHONb3YIOTCA A 3auncieHus Ha Cuera Kapr
3apabOTHOM TIATHI, CTHIICHIUH U T.J1.

7.14.2. 3a Beimyck u o0cnmyxuBanue 6ankoBcknx Kapt [TAO COepOaHK, BBITYCKAaeMbIX B paMKax 3apIUIaTHOTO
MIPOEKTa, B3UMAETCs IUIaTa B pa3sMepe, NMPEAYCMOTPEHHOM JOTOBOPOM O MPEJOCTABIEHMH YCIYr B pamKax
3apIUIATHBIX MPOEKTOB, 3aKIII0OYeHHBIM Mexay [Ipennpusituem (Opranuzaiueii)/yYueOHbIM 3aBE/ICHIEM.

7.14.3. B cnyuae uzmeneHust KimenTtoMm mecta paboThl (YBOJbHEHMS)/y4eObl, PaCTOPKEHHUS TOTOBOPa MEXIY
[Ipeanpusituem (Opranuzanueid)/YueOHbIM 3aBeneHueM u bankom, B cioydae BeiOopa KimenTom wuHOM

% Kapra Priority Pass sBnsercs npoaykrom kommanun «Priority Passy, Jlounon, Bemnkobputanns. BaHK He HeceT OTBETCTBEHHOCTH 3a
HOJIHOTY M Ka4eCTBO YKA3aHHBIX CEPBHCHBIX YCIYT.
27 o

Kapra ¢ He uctekumm cpokom JIeHCTBUSL.
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KpEIUTHOM opraHu3aiuy i 3auncieHus Ha Cuet KapTel 3apaO0oTHOM TUTIAaThI, CTUIICHAWN | T.XI., a TaKKe IPH
OTCYTCTBUHU TMOCTYIUICHUIN 3apIuiaThl, CTUNCHIUA WU T.A. B TEUCHUE TpeX MecsAleB moapsa, bank Bmpase
YCTaHOBUTH 3a oOciyxuBanue KapTbl TuiaTy, NpemyCMOTPEHHYH JJIsi COOTBETCTBYOIIero Buua Kaprt,
BEIMYIIICHHBIX BHE 3apIUIATHOTO MPOEKTA, HauWHAs CO JIHSA, CIEAYIOMEero 3a JHEM HACTYIUICHHS yKa3aHHOTO
COOBITHSL.

7.14.4. KnueHT cornamaercs ¢ TeM, YTO B cliydae, ecii baHK NpHUHMMAaeT pEIICHHUE O HEBO3MOXXHOCTHU
nepeBoga KimenTta Ha HOBBIe ycioBusi oOcmyxkuBanus (1.7.14.3), baHk nMeeT mpaBo MPEeKpaTUTh EHCTBHE
KapTsi.

7.15. lonosinuteibHbIe yeaoBusi as aederoBbix Kapr ITAO Coéepoank Visa Gold «Aspoduio», Visa
Gold «Aspodaor» «IIpuBuiiernpoBanHblii»,Visa Gold «Aspoduior» «JIbroTHbII»

7.15.1. TebetoBas Kapra Visa Gold «Aspodmor», Visa Gold «Aspodiaor» «IIpusmuieruposannsiii», Visa Gold
«Aspodor» «JIprotueiii» (manee — Kapra) - sBisiercs 6GankoBckoit Kaproii ¢ myansHbIM HHTEp(EicoM,
HO/ZICPXKUBAMOIIAM C TMOMOIBI0 HWHTETPUPOBAHHBIX B KapTy TEeXHHYECKHX CPEACTB M HH()OPMAIMOHHBIX
AIIEMEHTOB Oe3HaNMuHyl0 ormiaty yciayr co Cuera KaprTel, Kak MO KOHTaKTHOW TEXHOJIOTHH, TaK W IO
0ECKOHTaKTHBIM TexHoJorusIM «Visa PayWavey.

7.15.2. O6cnyxuBanue KapT mpu ux UCMONB30BaHUN B YCTPOHCTBAX CaMOOOCITY)KWBaHHSA, B IMIYHKTAaX BBLIAYH
HAJIMYHBIX, a TAKKE B TOPTOBO-CEPBHUCHBIX MPEINPHUATHAX, HE 0003HaYCHHBIX JloroTunamu «Visa PayWavey, —
OCYIIIECTBIISIETCS IO KOHTAKTHOHM TEXHOJIOTHH.

[To 6eckonTakTHOMY MHTEpdeticy KapTel MOTyT 00CIyKHBaThHCS TONBKO B TOPTOBO-CEPBUCHBIX MPEANPHATHSIX,
0003HadeHHBIX NoroTunamu «Visa PayWavey mis Kapt mnatexxnoit cuctemsl Visa International.

7.15.3. Oneparum, coBeplIaeMble MyTEM FKCIONB30BaHUs KapThl OECKOHTaKTHBIM CIIOCOOOM Ha CyMMY B
2 o o <

npegenax 1000%® py6neit Poccniickoii ®exepariuu, npoBomsites 6e3 eoga [TMH-koxa win moxmuc Kinenra

Ha YeKe.

7.16. lononurtensubie yeaosus aisi Kapr [IAO Céepdank Visa «Adpoduior»
7.16.1. TepMuHBI U onpeaeIeHUS:

Aapodiior — OAO «AdpoduioT-poccuiickiie aBUATHHANY.

Muniau — muny, HauucisgeMbele bankom B cootBercTBuM C «lIpaBmiiamu Hauncnenus Mune» Ha Cder ydera
Musie IpH COBEPIICHUH Onepanuii ¢ ucroib3oBanueM Kaptel Visa «Aspodnor» u BelnylieHHbIX K ee CueTy
JOTIOMTHUTENBHBIX KapT.

Mporpamma - IIporpamma «Aspodnor boryc» OAO «AspodioT-poccuiickue aBUATMHANY, TTO3BOJISIOIIAS
VYuactauky IlporpaMmsbl mosyyath mpeMuu NpPH MOJB30BAaHMU ycIayramMum Aspodiora W ero mapTHEpOB B
COOTBETCTBHH C YCIOBUAMU [Iporpammel.

Cuer YuactHuka B Ilporpamme - cuer, oTkpsiBaeMblii Aspodnorom YyactHuky [Iporpammel st ydera
MIJIb, HAUHUCISIEMBIX B COOTBETCTBUH € YCIOBHAMH [IporpamMmsl.

Cuet yyera Muub — cuet, oTkpbiBaeMblii bankom [lepxatento Kapter Visa «A3podiaory, npeaHa3HaueHHBbIH
J1s1 yueta Muiib.

Yuactauk IIporpammsel — nuio, 3apeructpupoBanHoe B IIporpamme.

«I[TpaBuia nHauyuciaeHuss Muiab» - [IpaBuia Hauncnenuss Muibp B mporpamme «Aspoduior bonyc» npu
coBepmiennn Jlepxkatenem OankoBckoi Kaptel Visa «AspodnoT» omepanuii ¢ ucnonb3oBanueM KapTol -
JIOKYMEHT, YTBEPKJIECHHbIM baHKOM, ONpenesiomni NIepedeHb ONepalui, COBEPIIEHHBIX C UCIOJIb30BAHNEM
Kapter Visa «Aspodnor» n pomonmHurtensHeix Kapt, BeimymeHHelx K ee CueTy, mo KoTopbiM bankom
Mpou3BoANTCA Haunciaenne Mutp Ha Cuer yuyera Mub.

7.16.2. Jep:xatean (YuactHuk [Iporpammel) nopyyaer baHky exxeMecsildHO IPOU3BOIUTE HauKciIeHne Muib
Ha Cuer ydyera Mmuiab B coorBeTcTBUH C «IIpaBmjiaMu HaYMCJIeHHS] MWJIb», pa3MmeliacMbiMH baHkoMm B
[onpaznenenunsax banka w/mnm Ha OduunansHoM caiite banka, u HanpaBmATe B A3poiaoT WHPOPMALUIO O

28 o ~
Jis  TOproBo-CEepBHUCHBIX Tpeanpuituii, ¢ KotopeiMu I[IAO CoOepOaHK 3aKJIIOYCHBI JJOTOBOPHI OSKBAaHpPHHTA,

OceckoHTaKTHBIE omepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoma [TMH-koma. Ecim omepammsi mpoBoauTcs B
TOPrOBO-CEPBUCHOM NPEANPUITHN, 3aKIIOYUBIIAM JIOTOBOP SKBaWpHUHIa C JAPYrHM OaHKOM, CyMMa OECKOHTAKTHOM
omepanuu, coepimaemoi 6e3 Beoga [IMH-kona, onpenensiercs 6aHkoM - 3kBaiipepoM. Eciu omneparus mpoBOAUTCS 3a
pyOexoM, TO pa3Mep CyMMBI, IO Kotopoil He TpeOyercs BBoj [IMH-konma, ompenernsieTcs mpaBUIIaMU MEXITyHApOIHOM
IUTATS)KHOM CUCTEMBI, ICHCTBYIOIIMMH B TAHHOM TOCYIapCTBE.
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KonmmdecTBe Muimb 3a OTYETHBIA Tepuoi UIS MOCHEAYyIoImero 3aduciaeHus Mwuimb Aspoduiorom Ha Cuer
YuacTtauka B [Iporpamme.

7.16.3. bank unpopmupyet [epxkarens o konumuecTBe Muib 32 OTYETHBIN TEpHOJ B exkeMecsuHbIX OTueTax 1o
Cuety Kapto1 Visa «Aspodmory.

7.16.4. [lep>xkaTtens IMeET MpaBo 00OpaTUThCs B baHK B ciydae Hecoriacus ¢ KOJIHMYECTBOM HAYUCICHHBIX MUIb.

Ecnu B Teuenue 6-tu Mecses ¢ gatel popmuposanus Otuerta mo Cuety Jlepkarens He oOpaTmics B baHk 1o
Cuety Kapter, Munmn 1o xotopomy He ObuTH HauncieHsl AspoduiotoM, bank BipaBe oTkazars Jlepikarerno B
HavnCJIeHNH MUIh 3a eproJi, OTpaKEHHBIH B ykazanHoM Otyere.

7.16.5. [epkaTtens cornamaercs ¢ TeM, yTo baHk BIipaBe BHOCHTH W3MeHEHUs B «lIpaBuiia HAUMCICHUS MUJIb
C TpeaBapHUTEIbHBIM YBEIOMIICHHEM HE MeHee 4eM 3a 15 (maATHaamate) KaleHAapHbIX qHed B OtyeTe 1Mo
Cuery, w/mmm myreM pasmemeHuss uHpopmarmm o006 wm3MmeneHusx B llogpasmenenmax bawka, w/wmm
Oduuunanbueiii caidtT banka.

7.16.6. [Ipu mocpouyHoMm mepeBbITycke KapThl B CBSI3M ¢ HM3MEHEHHEM JIATWHCKOTO HAMUCAHUS WMEHH H
dammmmn [Jlepkarens, JlepkaTenb MODKEH HE3aMEUIUTEIBHO MPOMH(POPMHUPOBATE A3pPO(IIOT O BHECEHHBIX
HU3MEHCHUSIX.

7.16.7. bank He HeceT OTBETCTBEHHOCTH IMPHU BO3HMKHOBEHHMH pasHoriacuii mexmy Jepxkarerem Kapter Visa
«Aspodaor» u AspodroTom.

7.16.8. baHKk He HeceT OTBETCTBEHHOCTH 3a 3aJePXKKy 3auncieHus Alpoduotrom Ha Cuer YdacTHUKa B
[IporpamMme Muib, nH(poOpManus 0 KOTOPBIX ObLTa CBOEBPEMEHHO nepeaana bankom Aspoduiory.

7.17. lonoauutensubie yciaosus aasi Kapr Visa Gold «30JIOTOM» m World MasterCard
«30JIOTOM»

7.17.1. Kaprer Visa Gold «30JIOTOI», World MasterCard «30JIOTOM» BbImycKaioTCs B paMKax MakKeTa
yeayr «3omotoitn®® (ranee - Kaptst ITY «30510T0ii»).

7.17.2. Kapter  IIY «3onotoit» sBugrorcss  OaHkoBckuMu  Kapramum ¢ gyasisHeIM — HHTEpdeEicom,
MOJIEPKUBAIOIIMM C IOMOLIBIO MHTETPUPOBAHHBIX B KapThl TEXHWYECKHX CPEACTB M HH(OPMALMOHHBIX
AIIEMEHTOB Oe3HANN4Hyr0 orutaty ycnyr co Cuera KapTel, Kak 1Mo KOHTaKTHOHM, Tak M MO OECKOHTaKTHBIM
texHonorusiM «MasterCard PayPass» u «Visa PayWave».

7.17.2.1. B ycrpoiicTBaX caMOOOCITYy)KHBaHUs, B IIyHKTaX BBIJAYM HAIMYHBIX, a TAKXKE B TOPTOBO-CEPBUCHBIX
MPEaNPUITUSIX, He 0003HaYeHHBIX Jorotunamu «MasterCard PayPassy, «Visa PayWave» o6cnyxkuBanue Kapt
ITY «30510TO#1» OCYIIECTBIISIETCS C HCTIOIB30BAaHUEM KOHTAKTHON TEXHOJIOTHH.

7.17.2.2. Ilo 6eckonraktHOMY uHTepdeticy Kapter [1Y «305m0T0i» MOryT 00CITy>KUBAaThCA TOJIBKO B TOPTOBO-
CEpBUCHBIX MPEINPUATHAX, 0003HaUeHHbIX JorotuniaMu «MasterCard PayPass» - mns Kapr ITY «3onoroii»
arexxHor cucrembl MasterCard Worldwide u «Visa PayWave» - mias Kapr ITY «3omoroit» miaTexHOM
cucremsl Visa International.

7.17.2.3. Onepanun, coBepiieHHbIe myTeM ucnonb3oBanus Kapt I1Y «3omoToi» OeCKOHTaKTHBIM CIIOCOOOM B
npegenax cymmer 1000%° py6ueit Poccniickoii ®eneparin, npoBomsites 6e3 Beoxa ITMH-koa Witk mormicH
KnuenTa Ha yeke.

7.17.3. Pactopxxenue poroBopa o0 0OCIy)KMBaHMM NaKeTa YCIYr «30JI0TOH» SBISETCS OCHOBaHHUEM JJIs
MpeKpaleHus AeHcTBH OaHKOBCKUX KapT, BBIMYIIEHHBIX B paMKax IMakeTa ycIyr «30JI0ToW.

7.17.4. B xomrmieke goctynHbix Jlepxatento Kaptel [TY «3010TOMH» CEpBUCHBIX YCIYT BKIIOUCHEI:

7.17.4.1. CrpaxoBaHnue:

 Unopmarust 0 makere ycayr «30710T0i» JOCTYIHA B OApaseneHusx banka u Ha caiite ITAO CoepbaHK.

%0 Jns ToproBo-cepBHCHBIX npexnpusituii, ¢ koropsiMu IIAO CoOepOaHK 3aKIIOUEHBI JIOTOBOPHI JKBalpHWHra,
OceckoHTaKTHBIE omnepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoma [TMH-koma. Ecim omepammsi mpoBoauTCs B
TOPTOBO-CEPBUCHOM TNPEINPHUITUY, 3aKITIOYMBIINM JIOTOBOP JKBalpuHIa C APYyrMM OaHKOM, CyMMa OECKOHTAKTHOM
omepaiuu, coepraeMoii 6e3 BBona [IMH-koma, onpenensiercs 6aHKOM — 3KkBaiipepoM (BMecTe ¢ TeM 00brgHO 310 1000
py6.). Ecim onepaumsi mpoBoauTcs 3a pyOexkoMm, TO pasMep CyMMBI, 10 KoTopoii He Tpebyercsi BBoj ITMH-kona,
orpeJiessieTCsl MPaBUIaMi MEXIyHAPOJAHOW IUIATEKHOM CHUCTEMBbI, JEHCTBYIOIMMHU B JaHHOM rocynapcrse (0OBIYHO 3TO
sksuBaieHT 25 EUR B MecTHO# BamtoTe).
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- Ocnosuomy Jlepxartemo Kapter I1Y «3o0m0TOl» NpEeaoCTaBIseTCS CEPBHUC CTPAXOBaHUSA TIO
mporpaMMamM, YKa3aHHBIM Ha caiite banka (www.sberbank.ru), obecnieunBaeMblii CTpaxoBoit
KOMITAHHEH.

- i mOATBEP)KACHUS 3aKIIOUCHHS JOrOBOpa CTPaxoBaHMs OCHOBHOMY Jlepkarento odopmisercs
CrpaxoBoii ceptudukat npu Beigaue Kaptsl [TY «30m0T0il» mub0 B qanpHeieM, 1o ero 3amnpocy.

- OO0s13aTeNIbHBIM  YCIIOBUEM TPEAOCTABIICHUSI CTPAXOBBIX YCIYT SBISETCS HAJIMYUE y OCHOBHOTO
Hepxarens ueﬁCTBy}omeﬁsl Kaprtser ITY «3010T0i1».

- VcnoBus PeOCTaBICH s YCIYT CTPaxOBaHUs pa3MelieHbl Ha caiite banka (Www.sherbank.ru) u
nosogsaTcs bankom g0 Jlepxkarend npu Beinade eMy Kaptel [TV «3omoToii».

7.18. lonoaHuTe bHBIE YeaA0BHs s KapT «MUP»
7.18.1. Beinyck 1OMONHUTENBHBIX KapT Kk Kaptam «MUP» He ocymecTsisiercs.

7.18.2. Kapra «MWUP» mpuHumaercsi K 0OCIYy>KHUBaHHIO B TOPTOBBIX M CEPBHUCHBIX TOUYKaX, 00O3HAYEHHBIX
TOpProeoi mapkou «MIP».

7.19. Ycaopusi Beimycka n obcayxnsanusi NFC-kapTor
7.19.1. [depxarens MmoxeT BoimycTuTh NFC-KkapTy B mopsiike, onpeaeIcHHOM HACTOSIINM Pa3IelIOM.

7.19.2. Jlep>kateiro IpeaoCTaBisieTCss BO3MOXKHOCTh BhITycka NFC-kapThl TOJBKO MPH HAJIMYWU JACHCTBYIOIICH
ocHOBHOI JlebeToBoit kKapThl//e6eToBOi KapThl ¢ OBepaApa(TOM I JONOTHUTEIHLHON KapThl, BHITYIIEHHBIX Ha
nms Jleprkarens, K KOTOPBIM NMOKII0YeHa Y ciryra « MOOMITBHEIN OaHK.

7.19.3. NFC-xapra He umeer MmarepuanbHoro Hocutens. Homep NFC-kaptel coxpansieTrcss B MoOHIbHOM
ycrpoiictBe Jepxkarens. [IMH u cpok nmetictBust NFC-kapThl Takue ke, kKak y ocHOBHOW [lebeToBol KapThl/
JebeToBoii KapThl ¢ 0BepApadTOM HUITH JOTIOJHUATEIBHOW KapThl, K KOTOphIM NFC-KkapTa oTKpHITA.

7.19.4. Beimmyck NFC-kapThl BO3MOKEeH K ocHOBHOU JleOeToBoit kapre/lleOeToBOl KapTe ¢ oBepapadTOM MU
JIOTIONTHUTENLHON KapTe JlepskaTens npu Hannuuu y Jlepkatens noctyna kK cetd MHTepHeT depe3 MooOuibHOE
YCTPOICTBO, KoTOopoe noepxkuBacT NFC-TeXHONOIHIO, H COOTBETCTBYIOIIEr0 MOGHIIEHOTO TIPHIIOKEHHS .

7.19.5. Opopmiienne NFC-kaptel ocymecTsisiercss Jlepxkarenem caMocToATeNnsHO uepe3 MoOuinbHoe
YCTPOMCTBO C BBEJICHUEM B MOOMIIBHOM HPUJIOKCHUHM HOMEpa OCHOBHOM J[e0eToBo# kapThl/[[e0eTOBOM KapThl C
oBepapad)TOM WM JONOJHUTENBHOH KapThl, K KOTOpeIM oOTKpbiBaercs NFC-kapra, cpoka ee aeicTBus,
¢dbamunuu u uMeHu JlepikaTens, yKa3aHHBIX Ha JIMIEBOM CTOpPOHE KapThl, a Takxke koma CVV2/CVC2,
YKa3aHHOTO Ha OOpaTHOM CTOpOHE KapThl, U KOJa MOATBEPXKACHUs, nmoaydeHHoro [epxarenem B Buae SMS-
cooOlIeHus] Ha HOMEp MOOMIIBHOTO TeledoHa, MOIKIIOUeHHOTO K Ycnyre «MoOwibHblid 6ank». [lo ¢akty
Boimycka NFC-kaptel [lepxaremo nHampasisiercss SMS-cooOumieHne Ha HOMEp MOOWIBHOTO TenedoHa,
MOJIKIIFOYEHHOTO K Ycinyre « MOOHIIbHBIN OaHK.

Cosepmienne /[lepxaTeneM yKka3aHHBIX BBIIIE JAEHCTBHI, B TOM 4HCJIE BBEACHHA KOJa MOATBEPXKICHUS,
nony4yeHHoro [lepkarenem B Buae SMS-cooOmieHust Ha HOMEp MOOMIBHOTO TeneoHa, MOAKIIOYEHHOIO K
ycanyre «MoOunbHBIM OaHK» TNOATBEpXKAaeT o3HakomieHue J[lepkarens ¢ VYCIoBHUSMH BBIIYCKAa U
obcyxkuBanust NFC-kapThbl, corniacie ¢ HOIMH U TIPUCOSTUHEHUE K HUM.

[Ipu manmmumu B banke TexHu4eckod Bo3MoxHOCTH odopmiienne NFC-kaptel ocymiectBusieTcs [epxkarenem
yepe3 Cucremy «Coepoank OHmaitHy.

7.19.6. NFC-kapTa uCronb3yercst Uil COBEPILECHHUS ONepallyii 0 OIIaTe TOBAPOB/YCIYyT B TOPIOBO-CEPBUCHBIX
NPEANPUIATHAX, B TOM 4YHCJIE OIepaluil ormaarkl ToBapoB/yciyr B cetd HMurepHer. CosepiieHue ¢
ucnonb3zoBanueM NFC-kapThl HHBIX onepanuil, He JOIMyCKaeTCs.

7.19.7. Ins yny4iieHWss KadecTBa OOCTY)KHMBaHHs Olepaluid, COBepIiaeMbIX ¢ ucroyib3oBanueM NFC-
TEXHOJIOTHH, W TIOBBIIMIEHUS 0E30MMaCHOCTH OKa3bIBaEMBIX yCIyr baHK ocTaBiseT 3a coOOW MpaBO M3MEHSTH

31 s
KapTa C HC UCTCKIIUM CPOKOM JICUCTBUA.

%2 [pu HATMYHE TEXHHYECKOH BO3MOKHOCTH.

% CooterctByiomee MOGHIBHOE MPUIOKCHHE 3arpykaeTcs B MoGHIBHOE yCTpOHCTBO Jlepiarens MO HMHHIMATHBE
JlepxaTens WiM NpeaycTaHOBJICHO Npou3BoauTeneM MoOwmibHOTO ycTpoiicTBa. [lepeyeHb COOTBETCTBYIOIMX MOOHUIBHBIX
npwiokeHui pasmerex Ha O¢puunansHoMm caiite banka.
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MOPSIIOK U yCIOBHUS ucHojb30oBaHuss NFC-kapTel, nu3BectuB 00 3ToM JlepKareiiss B COOTBETCTBUU C IMYHKTOM
1.3. YcnoBui.

7.19.8. PacuerHbie (pacueTHO - KAacCOBBIC) JOKYMEHTHI, O(OpMIISEMBbIE IIPH COBEPIICHUH OIEpalui C
ncrnonszoBanreM NFC-kapTel, MOTYT OBITH TOJMUCAHBI JIMIYHOW MOANMHUCHIO Jlepikarens muOO COCTaBIEHHI C
WCIIONIb30BaHNeM AHayiora coOcTBeHHOpyuHoi mnomanuicu Jlepkarens — [IMH ocHoBHO# [leOeToBOM KapThl/
JlebeToBO# KapThl C OBEepApPapTOM WIH AOMOJHUTEIHLHOU KapThl, K KOTOpod oTkphiTa NFC-kapTa, niu myrem
MPOXO0XICHNS AYTEeHTH(UKANN B COOTBETCTBYIOIIEM MOOHIFHOM MPHIIOKEHUH, C UCTIOIH30BAHIEM KOTOPOTO
ocymectsieH Beimyck NFC-kapTel Ha MOOMIEHOM YCTpOICTBE (TIOATBEPKIEHUN OMOMETPUIECKUME JaHHBIMH
Ha MoOWIBLHOM YCTpPOMCTBE M/WiKM BBOJA Maposis MOOMIEHOTO yCTPOMCTBA, B MAMATH KOTOPOTO COXPAHCHBI
PexBusutet NFC-kaptei). Hcmonb3oBanne NFC-xaptet u mpaBuinsHoro [IMH mmbo coGcTBeHHOpYUHOM
MOAIMCH, a TaKXe MPOXOoXkKAeHHe AyTeHTH()HUKANWd B COOTBETCTBYIOIIEM MOOWIBHOM TPHIOKEHHH, C
KCIIONIb30BAaHUEM KOTOpPOTOo ocyuiecTBieH BhiMyck NFC-kapThl, Nmpu OPOBEICHUU ONEPALMH  SIBISICTCS
HaJJIKAIUM TOATBEPKACHUEM TOTO, 4YTO pACIOPsDKCHUE Ha MPOBEACHHE OIEpallMM IO CYETYy KapThl
cocraBieHo JlepxkareneM. Omnepariy, COBEpIIICHHbIE HA CYMMY B TIpeZesiax 1000* pyOuteid, MOTYT IPOBOIUTHCS
0e3 Brosa [1MH mnu nmoanucu Jlepkatels Ha ueke.

7.19.9. [epxarens, opopmuBmuii NFC-kapty, 00s3yercsi He niepenaBaTh MoOMIbHOE YCTPOWCTBO, B MaMSTH
KOTOPOro coxpaHeHbl pekBU3UThl NFC-KapThl, TPETbUM JIULAM.

7.19.10. B ciy4ae yTpaTsl MOOHIEHOTO YCTPONCTBA, B TAMATH KOTOPOTO coOXpaHeHbI pekBU3UTH NFC-KkapThl,
JeprkaTtenb MOJDKEH He3aMeIUIMTENLHO coo0muTh 00 yrpate MoOmnsHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHam, ykazaHHbIM B [lamsTke Jlepkarens. YBenoMIIeHHE CUNTAETCS IIOJIyYCHHBIM B MOMEHT 3aBEpPLICHUS
TeneoHHOTO pasroBopa c omnepatopom KonraktHoro llentpa bamka, B xome kortoporo Jlep:karenb
MPEJOCTaBHI BCIO HEOOXOAMMYI0 WHPOPMALUIO [T BeioaHeHus1 biiokuposku NFC-kapThl.

7.19.11. Ecnu mnapons MoOwnbHOrO YycTpoiicTBa w/mnu MoOHWIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaHeHbl PekBusntbl NFC-kapThl, CTalld AOCTYNHBI TPETbUM JHLAM, JlepxaTenb AOHKEH HEMEIJICHHO
coobmuTh 00 >ToM B baHk 1o Tenedonam, ykazanaeiM B [lamstke JleprkaTens.

7.19.12. Bnoxuposka NFC-kapTsl ocyniecTBiIsieTcs 1Mo npaBuiaM 1. 3.12 YcnoBuii.

Hns  naneHedmero wucnons3oBanusi NFC-kapter JlepkaTento HEOOXOIMMO BBIIYCTHTH/ TIE€PEBBITYCTUTD
ocHoBHYI0 /[leberoByro kapty/lleGeToByl0 KapTy ¢ oBepApadTOM HIM JONOJHHUTENbHYIO KapTy (eciam 3To
MPeayCMOTPEHO YCIIOBHSAMH) M TOCJE IMOJNY4YeHHs HOBOU/mepeBbimymeHHol [lebetoBoit kapThel/[lebeToBoit
KapThl ¢ oBepapadTom odopmuth HOBYt0 NFC-kapTy B cooTBeTcTBHH C 1. 7.19.5 VcnoBuid.

7.19.13. KimeHT HeceT OTBETCTBEHHOCTb 3a Bce omepaunu ¢ NFC-kaprToid, COBEpIIEHHBIE 10 MOMEHTa
nonydyenus: bankom yBenomuieHust o0 yrpare MoOunbHOrO ycrpoicTBa/NFC-KapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBU3UTH NFC-KapThLI.

7.19.14. Bank HeceT OTBETCTBEHHOCTH 1O omepauusiM ¢ NFC-kapTol, cOBEpIIEHHBIM IOC]E MONYyYEHHUS OT
Hepxatenst yBegomsieHuss o0 yrpare MoOunbHoro yctpoiictBa/NFC-kapTtel B coorBerctBUM ¢ 1. 7.19.10.
Ycnosuit.

7.19.15. B cnyuae coBeplieHHS ONEpalMyd C HCIOJIb30BaHMEM MoobuinbHoro yctpoictBa/NFC-kapter 6e3
cornacus Jlepxxarens, Jlepxatenb JOKEH IPOU3BECTH IEHCTBUS, IPELyCMOTpEHHBIE 1. 3.15. Ycnosuii.

7.19.16. Ilpu mnepesbimycke ocHOBHOW JleOeroBoli kapThl/JleOeTOBOM KapThl ¢ oBepapadTOM WK
JIOTIOJTHUTENIBHOM KapThl, K KOTOpeIM OTKpbiTa NFC-kapTa, m0 ucTeueHHs cpoka ee JeicTBus baHk
ocyuectBisieT bnokupoBky Bcex NFC-kapt mocine monaum [lep:kaTteneM OCHOBHOM KapThl MHUCBMEHHOI'O
3asBreHus B bank B coorBercTBHHM c M. 3.21 Ycmoswil. [ns mampHeiimero wucnonb3oBaHusi NFC-kapTel
Jepxaremto HEOOXOOWMO TIOCNIE€ TIONYYCHHS BBHIMYIMIEHHONW Ha HOBBIA CpOK OCHOBHOU JleOeToBoii
kapThl/[lebeToBol KapThl ¢ oBepApadTOM WM TOTIOTHUTEIBHON KapThl caMocToATenbHO oopmuth NFC-kapry
B COOTBETCTBHH ¢ 1. 7.19.5 Ycnosuii.

% JleficTBHTEIBHO UTS OMEPAIMii, COBEPIIAEMBIX B TOPrOBO-CEPBHCHBIX MPEANPHATHAX, ¢ KoTopbiMi ITAO CGepbank
3aKJIFOYCHBI JIOTOBOPBI KBAHPHHTa, MPEIyCMAaTPUBAION[IE BO3MOKHOCTh COBEPILICHUS! OECKOHTAKTHBIX ONEpPALMii OIIaThI
B cymme no 1000 pybneit. Ecnm omepaiiusi mpoBOAUTCS B TOPTOBO-CEPBHCHBIX MPEAMPUATHSIX, 3aKIIOYUBIINX JOTOBOP
JKBapuHTa ¢ OpyruM OaHKOM, CymMMa OECKOHTAaKTHOH oreparu, coBepmaemon 6e3 BBoma ITMH-koma, ompenemnsiercs
0aHKOM — 3KBaripepoM (BMecte ¢ TeM 00bI9HO 310 1000 py6Oueit). Ecnu omeparusi mpoBoauTcs 3a pyOeKoM, TO pasmep
CyMMBI, TI0 KoTopoil He TpeOyercs BBon I[IMH-konma, ompenensercs mpaBHjiaMH MEKIYHAPOIHOW IUIATEKHON CHCTEMEI,
JIEMCTBYIOIIMMH B JAHHOM rocynapcrse (00bI4HO 3T0 SKkBUBajeHT 25 EUR B MecTHOM BamoTe).
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7.19.17. Tlpu mnepeBbimycke ocHOBHOW JleOeroBoli KapThl/JleOeTOBOM KapThl ¢ oBepapadTOM WU
JIOTIOJIHUTENBHOM KapThl, K KoTOpeIM OTKpbiTa NFC-kapTa, mo ucreueHun cpoka ee neiictBua NFC-kapta
nepeBbITyckaeTcsi baHkoM aBTOMaTHYECKH.

7.19.18. B cmyuae otkaza banka B mepeBbllycke OCHOBHOW JlebeToBoli KapThl//{eOeToBO# KapThl ¢
oBepApadTOM WU TOTOTHUTEIHHON KapThl B COOTBETCTBUU C 1. 3.23 YcmoBwuii, Bce opopmiieHHbie NFC-kapTh
OJIOKUPYIOTCS ¥ UX JANbHEHIIICe UCTIOIh30BAHHE HEBO3MOXKHO.

7.19.19. Ilpu orkase KiueHra B COOTBETCTBHH C II. 3.25 YCi10BHI OT AajabHEHINEr0 UCIOIb30BaHMS OCHOBHOM
JleGeToBoit kapThl/Jle0eToBOM KapThl ¢ OBepApadTOM MM TOMOJHATSILHON KapThl, K KOTOPBIM OTKphITa NFC-
kapta, NFC-kaprta 610kupyercsi bankoM u ee nanpHeiiiee UCTIONb30BaHNE HEBO3MOKHO.

7.19.20. Tlpu ycTaHOBJIICHHHM JIMMHTOB W OTPAHWUYCHUA B COOTBETCTBMH C 1. 3.26 YCIOBHH OHH Takke
pacnpoctpanstorcst Ha NFC-kapry.

7.19.21. Ilpu ycraHoBieHuu baHkoM TMMHTOB Ha MpPOBEIEHHE OINEPAlUil MO KapTe B COOTBETCTBHH C M. 3.27
. 35
VYcnoBuit onu Taxxke pacrpoctpanstorcs Ha NFC-kapty™.

7.19.22. Tlpu coBepmieHHN omepanuii ¢ wucmonb3oBanneM NFC-kaptel m3mMeHeHne PacxomHoOro muMmuTa
ocHoBHOM [lebeToBoii kapThl/[leGeToBOl KapThl ¢ 0BepApPa(TOM I JAOTONTHUTEIBHON KapThl OCYIIECTBIISCTCS
B COOTBETCTBHHU C II. 3.29. YcnoBuil.

7.19.23. NudopmupoBanne 00 omepariusix, COBEPIICHHBIX ¢ UCmoib3oBaHueM NFC-kapTbl, OCyIIeCTBISETCS B
COOTBETCTBHH C pa3aenoM 6 YcaoBuil.

8. COBJIIOJEHHUE 3AKOHOJATEJBbCTBA

8.1.B cooTBeTcTBMU C JEWCTBYIOIMIMM 3aKOHOAATenbCcTBOM Poccuiickoit ®exeparm bank nMeeT mpaBo
TpeboBate oOT KimeHTta mnpemocTaBieHUS AOKYMEHTOB (KONHMHM JOKYMEHTOB) IO IPOBEICHHBIM C
ucnonb3oBanueM Kapt(s)/pekBu3uroB KaprT(bl) pacdeTHBIM omepanusiM B HWHOCTPAaHHOH BalioTe, WHBIM
OlepalusiM C UENbI0 OCYHIECTBICHUS KOHTPONBHBIX (yHKuUWH, a KimeHT o00s3yeTcs mnpeaocTaBisTh
HE00X0IMMbIe JOKYMEHTHI 0 TpeOoBaHuto banka.

8.2.Kuimnent o6s3yercs He ucnonp3oBath KapTy ass coBepiieHus onepanuii, NpoTHBOPEYALINX ACHCTBYIOMIEMY
3aKoHoarenbCTBy Pocculickoit denepanuu.

8.3.Kimmentr o06s3yercs He mnpoBoauTh no CueTy onepanuu, CBS3aHHbIE C HPEANPHHAMATEIbCKOH
JESITEeNbHOCTBIO.

8.4.CtpaxoBaHne JMEHEKHBIX CPEACTB, Haxomsammxcs Ha Cdere, OCYIIECTBIAETCS B COOTBETCTBHH C
(denepanbHBIMU 3aKOHAMHU.

8.5.baHk Brpase:

8.5.1.B cnywasx u mopsjke, MpeyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM, MoNy4arh oT KimeHTa
WHPOPMAIINIO, HEOOXOAMMYIO B IEINSAX BBISBICHUS JIHI, HA KOTOPBIX PaclpOCTPaHSETCs 3aKOHONATENHCTBO
WHOCTPAaHHOTO TOCyIapCTBa O HaJOroOOJIOKEHHHM WHOCTPAaHHBIX CUETOB (anee - HMHOCTPaHHBIN
HAJIOTOIIJIATENBIINK), U UASHTU(OUIHUPYIOUIYIO €r0 B KAUeCTBE WHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

8.5.2.0cymiecTBIsATh Tepeaadyy MHOCTPAHHOMY HAJIOTOBOMY OpraHy H (WMJIM) HHOCTPaHHBIM HAJIOTOBBIM
areHTaM, YNOJHOMOYEHHBIM HMHOCTPAHHBIM HaJOTOBBIM OPraHOM Ha yJepXKaHWE HHOCTPAHHBIX HAJIOTOB U
cOopoB (manee - WHOCTpaHHBIM HaIOroBbli opraH), LlenrpansHomy Oanky Poccuiickoii ®eneparum,
(denepanbHOMY OpraHy HCIOJHUTEIbHON BIIACTH, YNOJHOMOYEHHOMY HAa OCYIIECTBICHHUE (QYHKIHH 10
MPOTUBOJEHCTBUIO  Jlerann3anuyd  (OTMBIBAHHWIO)  JIOXO/AOB, TMONyYEHHBIX TMPECTYIHBIM IyTeM, W
(DMHAHCUPOBAHUIO Teppopu3Ma, (elepalbHOMY OpraHy HCIOJHUTEIBHON BIIACTH, YIMOJHOMOYEHHOMY Ha
KOHTPOJIb W HAA30p B OOJIACTH HAJIOTOB W cOOpOB, WHPOPMAIUK, TOATBEpkKAatoniel, uto KimeHTt sBisercs
WHOCTPaHHBIM HaJslororuiaTensinnkoM. [lepenaBare mHbopmanmio baHK BIpaBe TOJNBKO IMPH COOIIOJICHUH
TpeOOBaHUI 3aKOHOAATENBCTBA U MPH NOTY4eHUH oT KilmeHTa - HHOCTpaHHOTO HAJIOTOIJIaTENbIINKa COTTIacus
Ha nepenady WH(GOPMAaLMU B MHOCTPAHHBINA HAJIOTOBBIN OpPTaH, KOTOPOE SIBJISIETCS. OHOBPEMEHHO COTJIACHEM Ha
nepenady Takod wuHpopMmanuu B lleHtpanbHbiii OaHk Poccuiickoit ®enmepanmm, ¢enepaibHblii OpraH
UCTIOJTHUTEIIbHON BIIACTH, YIIOJHOMOUYCHHBIN Ha OCYIIECTBICHHE (DYHKIHH 10 TPOTUBOJACHCTBHIO JIETATH3ALNH
(OTMBIBaHHIO) JOXOMOB, MOJYYEHHBIX NMPECTYMHBIM MyTeM, U (MHAHCHPOBAHUIO TeppopHu3Ma, (hemepabHbIHA

35
JIumut YCTaHaBJIUBACTCA AJIs1 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATECKA, OTKPBITBIX K quTy.
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OpTraH HCIIOJHUTEJIHON BJIACTH, YIIOJIHOMOUYECHHBIH Ha KOHTPOJIb M HAJ30p B 00J1aCTH HAJIOroB U cOOpoB (nanee
— corjacue Ha rnepenady WHPOpPMalul B MHOCTPAHHBIA HaJIOTOBBIA OpraH).

8.5.3.Ilpunatey peuieHne o0 OTKa3e B COBEPUICHWH ONepaluii (3a HCKIOYEHHEM OIepalil, YKa3aHHBIX B
moamyHkTe 8.5.4), oCcyIIecTBIseMBIX B TMONB3y wWin mo mopydeHuto Kmmenra mo Cuery Kaptel, B ciydae
Hanmuus y banka 000CHOBaHHOTO, JOKYMEHTAIBHO MOJITBEPKICHHOTO TPEAoNoxeH s, yTo KineHT sBusercs
WHOCTPaHHBIM HAJIOTOILIATENBIINKOM, H HeNpeAcTaBieHuss KiinenToM B TeueHue maTHaIuaTu padodyux AHel co
nHs HanpasieHns: bankom KimenTy 3ampoca 06 otHecennu KireHTa K HHOCTPaHHBIM HAJIOTOTUIATENBIIUKAM:

(a) WHOPMAITUH, TIO3BOJISIONICH ONPOBEPTHYTH MPEAMOI0KESHUE O TOM, YTO OH OTHOCHUTCS K KaTETOPHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HeoOXoAuMoN  wHOpMaIuK, HUASHTHQHUIHPYIOMEH ero B  KadecTBE  WHOCTPAHHOTO
HAJIOTOTJIATEIBIINKA;

(B) cornmacus KimeHnra (oTka3za OT TPEIOCTaBICHHS COIJIaCHs) Ha TMepenady HHGQOpManuu B

MHOCTPAHHBIN HAJIOIOBBII OpraH.

8.5.4.1Ipexpatuth coBepuieane oneparuii mo Cuety KapTel, BKITIO9Yast oIepanuy Mo 3a4MCICHHI0 JIEHEKHBIX
cpeactB Ha CueT, OTKpBITHIH KiMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENBINNKY, P NPUHITHU pelIeHUs 00
OTKa3e B COBEpIICHUU OINepaluii B COOTBETCTBUM MOMAMYHKTOM 8.5.3, 3a HCKIIOYEHHEM IUIaTeXel,
MPeIyCMOTPEHHBIX ab3allaMHu BTOPHIM - TSATHIM IMyHKTa 2 craTh 855 I'paxmaHckoro komekca Poccuiickoii
O®epepaunn, IlepeBogoB — NEeHEXHBIX  CcpeAcTB  Ha  bankoBckuil  cuer  KiMeHTa-HHOCTpaHHOIO
HaJIOTOIUIaTeNbIIUKaA, OTKPBITHIM B JPYrod KpeIWTHOW OpraHMW3alMM, BbIIA4YM JICHEKHBIX cpelAcTB co Cuera
KnuenTy - ”HOCTpaHHOMY HaJOTrOIUIATEIbIIHKY.

8.5.5.PacToprayTs B OTHOCTOpPOHHEM TMOPSAKE JOTOBOP Ha BBIMTYCK M OOCTyXHBaHHE OaHKOBCKOW KapTel B
cilyyae HempenocTaBiieHHss KIIMeHTOM - HHOCTpaHHBIM HaJIOTOIUIATENBITUKOM B TEUCHHE MATHAALUATH pabounx
IHel mocye MHS npuHATAs baHkoM pemieHust 00 OTKa3e B COBEPILECHUH onepannii nHpopMamu, HeoOX0 MO
st ero VneHTudukanny B KauecTBe HHOCTPAHHOT'O HAJIOTOIUIATENbINNKA, U (MJIM) B CIIydae Hepel0oCTaBICHHS
KnueHToM - WHOCTpaHHBIM HAaJOTOIUIATENBIIMKOM corjacusi (OTKa3a OT MpeNOCTaBICHHs corjlacus) Ha
nepegayy MH(GOPMAaILMK B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

8.6.Bank yBenomisier KnvieHTa o pelieHrn 0TKa3aTh B COBEPIIICHUH OMEPAInii, OCYIIECTBISIEMbIX B MOJIb3Y HIIH
no mopy4enuto Knuenra mo JloroBopy, o penieHWd pacTOprHyTh JIOroBOp B OJHOCTOPOHHEM MOPSJIKE, HE
MO3/IHEE TTHS, CIACAYIOMIEro 3a JHEM MPUHATHS PEIICHUS M0 OCHOBAHHIM, M3JIOKEHHBIM B T.O. 8.5.3 u 8.5.5
HACTOSAIIMX YcaoBui 1o anapecy KimeHTa/agpecy 3JIEKTPOHHOM IOYTHI/TIO HOMEPY MOOMILHOTO TeneoHa,
KOTOpHBIN ykazaH Kimentom B 3asBneHun Ha 0aHKOBCKOe oOciyxuBanue KimeHTa nmubo B MHOM JIOKYMEHTE,
odopmiienHom Knnenrom B pamkax Jlorosopa.

9. ISMEHEHHUE UH®OPMAILINU, HABJIIOJAEHUE U 3ATINCH

9.1.Kmmment obs3yercst nogath B llogpasnenenne banka mo mecty BeneHus Cdyera MUChbMEHHOE 3asBIeHHE 00
W3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBieHWH (B T.4. HA TOJY4YCHHE JIOTOTHHUTENbHBIX KapT), BKIOUas
KOHTaKTHYI0 HH(popMaIui, crnocod cBsa3u baHka ¢ HUM, B T€YCHHME CEMH KaJCHIAPHBIX JHEH C JaThl UX
H3MCHCHMSL.

9.2.baHK BrpaBe OCYIIECTBISATh BUICOHAOIIOICHUE, a TaKKe TeNe(hOHHYIO 3allUCh B CBOMX NOMEIICHHUAX W Ha
CBOMX YCTPOHCTBaxX B IIeJIAX oOecreueHusi 0S30MacHOCTH W HaJyIekaliero oocnyxuanus KiueHra 6e3 ero
JIOTIOJIHUTEJIBHOTO YBeoMIeHus .Bumeosanucu u 3anucu TeineOHHBIX pa3rOBOPOB MOI'YT ObITh MCIIOJIb30BaHbI
B KQU€CTBE JI0KA3aTENbCTB B MPOLIECCYATbHBIX IEUCTBUIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIEXKAIIee UCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
3aKoHONaTeNbCTBOM Poccuiickoii @eaepanuu u ycnoBusMu Jlorosopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-n0o cOom B OOCITY)XKMBaHWUU, CBS3aHHBIE C 00OPYJOBaHUEM,
CucteMaMi TOJA4YM  3JCKTPO3HEPTUHM W/WIM JIMHAH CBSI3M MM CeTel, KOTOphle 00eCIeYnBaIOTCS,
SKCIUIYaTUPYIOTCS M/WIH 00CTYKHBAOTCS TPETHUMHM JIMIIAMH. BaHK He HECET OTBETCTBEHHOCTU B CHUTYAIIHSX,
HaXOJAIIUXCsI BHE cepbl KOHTpos banka.

10.3. baHk He HeceT OTBETCTBEHHOCTH IO OTepainusM, B ciiydae ecnu nHpopmanus o Kapre, Kone kimenra,
[MINHe, KoutponsHoit nadopmanuu Knnenra, Mnentudukarope moias3oBatens, napoissx Cucremsr «CoepOaHk
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OmnaitHy» CTaHEeT W3BECTHOW MHBIM JIMIIAM B pPe3yJIbTaTe HETOOPOCOBECTHOTO BEHIMOMHEHUS KiTneHTOM yCIIoBUiA
WX XPaHCHUS W UCIOJIb30BaHUs. baHK HE HECeT OTBETCTBEHHOCTH IO OMNEpAIUsaM, B CIydyac €CITH MOOMIILHBIN
tenedon Kirenta ¢ HOMepoM, MOIKIIOYCHHBIM K Y ciayre « MOOWIBHBINM 0aHK», CTAHET TOCTYIICH UHBIM JTHIIaM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCICICTBHS  WCIOJHEHHS TIOPYYCHWH, BBIIaHHBIX
HEYIOJIHOMOYCHHBIMH JIMIIAMHU, U B CJIy4asXx, KOTJa C WCIOJb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKHMH
npaBwiamMu W JloroBopom nmpoueayp baHk HeE MOr yCTaHOBHTH (akTa BbIIAYM PACHOPSIKCHHS
HEYTIOJTHOMOYEHHBIMH JTUI[AMH.

10.5. baHk He HeceT OTBETCTBEHHOCTD:
- B ciiy4asix HebInosiHeHMs1 KinenTom ycnosuii Jlorosopa;

- B CIyyasx OTKa3a TOProBO-CEPBUCHOIO NPEANPUATUS B MPOBEACHUU ONEpalUil OIIAThI
TOBapOB/yCIyT C WCIOJIB30BAHMEM JJIEKTPOHHOTO TepMUHANIA MO MpPUYHHE OTKa3a Jlepkarems ot
BBoja [IMH-koxa;

- B Clydasgx OTKa3a TOPrOBO-CEPBUCHOIO TPEANPHUATHS B TMPOBENCHUU OIEpalfil ormaThl
TOBapOB/yCIyr MO NPUYMHE HEOOXOAMMOCTH IONOJHUTENBHONM IPOBEPKH IPABOMEPHOCTH
MIPOBEJCHUS ONepalii;

- 3a BBCIACHHUC TOPIroBO-CECPBUCHBIMU MPCANPUATUAMU OONOJIHUTCIBHBIX KOMHUCCHH 3a orJiary
ToBapoB/ycnyr mo Kapram;

- 3a OTpaHWYEHUS 10 CyMMaM HPOBOJUMBIX Olepannii U 3a mopsaok Muentudukamun [epxarenei,
MIPUMCHACMBIC TOPIOBO-CEPBUCHBIMU NPCANIPUATUAMUA U JPYTUMU OaHKaMHU.

10.6. OtBerctBeHHOCTs, banka mepen KimeHTOM oOrpaHn4mMBaeTcs AOKYMEHTAIBHO —MOATBEP)KICHHBIM
peanbHBIM yiiepOoM, Bo3HHKIINM y KineHTa B pe3ynbpTare HEMpaBOMEpPHBIX AelcTBui banka. Hu mpu xakmx
oOcrositenbcTBax baHk He HeceT OTBETCTBEHHOCTH mepe] KimeHTom 3a kakue-Inbo KOCBeHHbIE, TOOOYHbBIE HITH
cilyvyaiiHple YOBITKH (B TOM YHMCIie YINYHUICHHYIO BBITONy), Jaxke B ciydae, eciu KIHeHT ObUT yBEJOMJICH O
BO3MOXHOCTH X BOSHUKHOBEHHS.

11. HOPSIIOK PACCMOTPEHMUA CITIOPOB
11.1. Ucku Knuenta k banky mpeapsaBisSioTCS B COOTBETCTBHY C 3aKOHOIATEIHCTBOM Poccuiickoit Deaepanivu.
12. CPOK IIEI7ICTBI/IH JOTI'OBOPA

12.1. JloroBop BcTymaeT B CHIIy € AaThl ero nojanucaHuss CTOpOHaMU M AEHCTBYET 10 IOJHOTO BBIIIOJIHEHUS
Croponamu cBoux 00s13aTenbCTB 10 JloroBopy, B TOM UUCIIE B COBOKYITHOCTH:

- cnaun Kapter (Bcex momomuutensHbIXx Kapr), BbimymenHo#(-pix) k Cuery KapTel, uinm momauu
3asiBrieHus(-i) 00 ee(ux) yrpare;

- MoramieHuss B TOJHOM o0beMe OOmiel 3aI0JDKeHHOCTH, BKIIOYAsl IUIATHI, MPEIyCMOTPEHHBIE
Tapudamu Banka®;

- noramieHuss CyMMBI CBEPXJIMMHTHOW 33J0JDKEHHOCTH W YIUIaThl IUIAT, HPEAyCMOTPEHHBIX
Tapudamu banka;

- 3aBepIICHUS MEPONPHUATHI 10 YPETYTUPOBAHUIO CIIOPHBIX OTIEPAITHIA;
- 3akpbITist Cuera Kaptsl.

12.2. Ilpu orcyrctBum onepanuii mo Cuety KapTel B TeueHHe cpoka ee neicTBus JJoroBop yrpauuBaeTr Cily
(cpox neiictBus Kapter ykazan Ha Kaprte). [Ipekpamenne nerictBus JloroBopa SIBISIETCSI OCHOBAaHUEM IS
3akperTust Cuera KapTsr.

12.3. JloroBop MOXeT OBITh PacTOPrHYT Mo MHUIMAaTHBE KiMeHTa Ha OCHOBaHWM 3asBJIECHUS, O)OPMIIEHHOTO B
banke, mpu ycnoBuu moramieHus B moiHOM oObeme OOmeit 3anomkeHHoctn 1no Kapre, a Takke npu
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHbix B 1 12.1 Ycmosuit, m. 2.1. MauBuayansHeix ycnosuid. [lpu
pactop>xenun JloroBopa miaThl, yaep:KaHHbIe B cooTBeTcTBUH ¢ Tapudamu banka He Bo3Bpamiarorcs.

12.4. baHk uMeeT MpaBo B OTHOCTOPOHHEM MOPSIKE pacToprHyTh JoroBop ¢ Knuentom B ciydae:

% B ciyuae nogmucanms Kinenrom VHANBUIYaIbHBIX YCIOBHIA BBITYCKA M 0OCITY KHBAHHS 1e0ETOBOI KapThl C
oBepapadpTom [TAO CoepbaHK.
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- MPUHATHS B TEYEHHE KallEHAApHOTO Toja NBYX M Oosee pemeHuid o0 OTKa3e B BBITOJHEHHUH
pacnopsbkenuss KimeHnta o coBepmieHnu onepanud 1o Cdery Ha OCHOBaHWUHU  IIOI03PCHMIA,
BO3HUKINUX y baHka, 4TO omepamus COBEpIIACTCS B IEIAX JICraau3anuu (OTMBIBAHUS) JTOXOJOB,
MIOJTyYEHHBIX MPECTYITHBIM IyTEM, HIN (HHAHCHPOBAHUS TEPPOPHU3MA;

- BoisiBlieHUs bankom B gestenpHOocTH KiMeHTa mMpH3HAKOB COMHUTENBHBIX OIEpaluil U CHENOK, a
TaKKe MPU HENpeACTaBleHUH KIMEHTOM [OMONHUTENBHON WH(popMalu baHKy, B TOM 4YuCIe
OOBSICHSIFOIIEH SKOHOMHUYECKHIA CMBICI ITPOBOAUMEIX TI0 CUETy orepanuii U CIeloK;

- a TaKKe B CIydasiK, MPeyCMOTPEHHBIX pa3aenoM 2 NHIuBHayanbHBIX yCHOBI/Iﬁ37.

JloroBop cumTaeTcss pacTOPTHYTHIM MO HcTedeHHHu 60 (1mecTujecsiTH) AHEW co JHsS HampaBlieHus baHkoMm
Kinenty yBegomiieHuss o pacropxkeHun JloroBopa. Pactopxkenue JloroBopa SBISIETCSI OCHOBAHHMEM IS
3akpeiTusa Cuera KapTsl.

Co nus HampasieHus bankom Knmenty yBemomnenus o pactop:keHuu JloroBopa m mo aHs, korza Jlorosop
CUMTaeTCsl pacCTOPrHYTHIM, baHk He ocymecTBisgeT onepanuu o Cuety Kaptsl, 3a HCKIIOUEHHEM ONepanuii o
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO TEPEUrCIIeHnI0 ero 1o ykaszaHuio Kmmenrta Ha mpyrour Cuer. B
cinydae HesBKM KimeHTa 3a moiydeHrneM ocTaTKa JEHEKHBIX CPEJICTB B TEUEHHE LIECTHAECATH AHEH co IHA
Hanpasienus bankom Knmenty yBegomuieHust o pacropskenun JloroBopa aubo HermonydeHus baHkoM B TeueHue
YKa3aHHOr0O Cpoka ykazaHusg KiimeHTa o mepeBojie CyMMBbl OCTaTKa JACHEKHBIX cpeAcTB Ha Apyroi Cuer, baHk
3a4UCIISET ACHEKHbIE CpeCTBa Ha cnenuanbHblid Cuet B banke Poccun.

JlaToit HanpaBiieHUs! YBEJOMJICHHS O pacTOpKeHUH JloroBopa cuuTaercs:

- ipu SMS —uHpOpMHUpoBaHNY — Aata oTripaBku SMS-CooOmmenus, xparsimasics B Cucremax banka;

- IJId YBEAOMIICHU A, HAIIPABJICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JaTa €TI0 HAIIpaBJICHHA,

- IUIs. YBEAOMIICHHS, BPYYEHHOTO JMYHO JINOO MpeACcTaBUTENIO Jlep:karens, MOJIHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanumy, - aTta, ykasaHHas B
OTMETKC O IMPUHATHU YBCAOMIICHUA.

12.5. 3akpriTie Cueta KapTel m BO3Bpar ocTaTtka JEHEXHBIX cpeacTB co Cuera KapTel mpow3BoauTcs IO
3asBiieHnI0 KimeHTa npy BBIMOJIHEHHN YCIIOBHM, mepedncieHHbIX B 1M.12.1Ycnosuid, n.2.1 MHIuBHAYyanbHBIX
yciIoBHii He To3Hee 45 (copoka MsTH) KaleHIapHbIX THEH:

- ¢ natel caauun Bcex Kapt, oTKpBITHIX K aTOMy CueTy, i HCTeYeHHsI cpoka AeiictBus Kapr;

- C JaThl MOAAYM 3asBJICHUN 00 yTpaTe KaXk[0l M3 yTpadeHHbIX KapT mpu HEBO3MOXKHOCTH CIIa4yH B
bank geitctByromux Kapr.

¥ B ciuyyae noammcanus KimentoM WHAMBHIYalibHBIX YCIOBHIl BBITyCKA M OOCIYXHBAaHHsS 1eOSTOBOM KapThl C
oBepapadpTom [TAO CoepbaHk.
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IMpuioxenue 2

K YcJ0BUAM 0aHKOBCKOIr0 00CIy:KUBaHUS (pu3ndecKux
JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO Coepdank ycayr
yepe3 YaajeHHbIe KaHAJbI 00CTy:KMBaHUS

(YerpoiicTBa camoobociayxuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIbLHBIH 0aHK,
KonTakrhblii LHentp banka)

1.OBHIME ITIOJIOKEHUA

1.1. [nsa ueneii npoBenenus onepauuii mo Cueram Kimenrta wepe3 YaaneHHble KaHanbl o0chmyxuBaHus, Kinenry
otkpeiBaeTcs Cuer Kaprter B pyOmsx, mwimu momnapax CIIA, wim eBpo, k kKoTopoMy BhITyckaercs Kapra. Brimyck
KapTer ocymecTBisiercs B COOTBETCTBHH C «YCIOBHSIMH HWCHONB30BaHWs OaHKOBCKuUX KapT ITAO CoOepbank
(ITpunoxxernne 1 k «YciaoBusiMm OaHKOBCKOro obOcmyxuBaHus ¢usmueckux jui [TAO Co6epbank»). Bun Kapthr
OTpeIeNsieTCs 0 CorlacoBaHU0 ¢ KIMeHTOM, ¢ y4eToM BO3MOKHOCTH BhIMycka ganHoro Buaa Kapter Kmuenty. C
ucnonb3oBaHneM Kapter KimmeHT momydaeT BO3MOKHOCTH coBepmiaTh B coorBercTBuu ¢ JBO omepanmn w/wmm
nony4ats wuHMopMmammio mno Cyeram/BKiIagaM W JAPYI'MM Tpoaykram B baHke depe3 VYjaleHHbIE KaHAJbI
obcmyxxuBanus (nainee-YKO).

B ciyuae ecin y Kimenta yske mMeercs aeficTByromiasi ocHoBHast JleGetoBasi Gankosckas Kapra® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH WCMoONb30BaHa B KadecTBe CpeacTBa AocTyma K
MPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHS OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
Cueram/BkiIagaM W JIpyruMm mnpoaykram uepe3 cienytoumme YKO: Cucremy «CoOepbank Ownnaiiny», Cucremy
«MoOunpHBIN OaHK», Y cTpoiicTBa camooOcmykuBanust banka, KonraktHerit Lientp banka.

1.3. OcHoBaHuEeM JJjisi TPEAOCTABICHUS YCIYT, NPOBEACHUS OIepaluidi W MojdydeHus uHpopmaimu depes YKO
SIBIISIETCS:

1.3.1. B Cucreme «CoOepOank Omnnaiin» - noaxmodenne Kimenra xk Cucreme «CoOepbank OHiaiiH» B TIOpPSIKE,
orpeJiesieHHOM B paszziene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOciyxuBanus (YcrpolictBa camoobciyxuBanus banka, Cucremy «CoOepbank Omnnaiitn», «MOOWIBHBIA OaHK»,
Konraktueiii Llentp banka) (manee — Ilopsimox). Yceiayrn mnpeocTaBIsilOTCS HpPU  YCIOBUHM  ITOJIOKHTEIBHOM
Unentndukanuu u Ayrenrudpukainmu Kinvenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHblid Oank» - moakmodeHune Kimenta k Yemyre «MoOunbHbBIA OaHK» B
NOpsiIKe, OMNpeleNieHHOM B pasfene 2 Hacrosmero llopsaka. Yceiayrn mOpenocTaBisitOTCS IPH  YCIOBHU
nonoxwurensHol Mnentudukanyu u Ayrenrudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenra peiictByromeit Kapter VYcemyru
NPEAOCTABISAIOTCA NPH YCIOBUHM NONOKUTeNbHOH Waentudukanumm u AyreHtudukanuu Kinmenra B mopsaxe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosuero Ilopsika;

1.3.4. B KonraktHom llentpe banka — oOpamienue Kiuenra nmo tenedonam KourtaktHoro Ilentpa banka 0o
obpamenue Konrtakrnoro Llentpa banka nHa Homep Tenedona Knuenra, moakiroueHHslH K Y ciyre MoOunbHbIN OaHK,
npu ycinosur ycrnemHod Wpentudukanun m AyreHtudukanun Kinmenra B mopsiike, onpeneieHHOM B paszene 5
Hacrosiiero [Topsika.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KineHt naer cornacue (3apanee naHubli akuent) banky, u bank nmeer npaso
0e3 pononHUTENbHOTO akienTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEJCHUE OIepaLtil.

1.5. B cimydae npoBeneHuUs onepariii B BaIl0Te, OTIMYHON OT BamOoThl CueTa, baHK MPOBOAUT KOHBEPCHIO CYMMEI
omeparuu 1o Kypcy baHka, aeicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omeparyu B MHOCTPaHHOR

% 3a uckmouennem kapr CBEPKAPT, a Take kapr Maestro, Homep koTopbix Haumpaercs ¢ mudp 676280541, 639002541,
676195, 639002551
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BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPaHUYCHHM, YCTaHOBJICHHBIX
BaJIIOTHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

1.6. Kuuent cornamaercs ¢ TeM, 4To baHk BrpaBe COXpaHATh PEKBU3UTHI NMEPEBOJIA, OCYIIECTBICHHOT0 KimeHToM
Ha YcTpoiicTBe camooOcmyknBaHusi banka, depes «MoOwmibHbI OaHK», Cuctemy «CoOepbank OnaiiH» B KadecTBe
mrabyioHa i MpoBelieHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusi baHka,
«MoOuneHBIH OaHk», Cucremy «CoepOoank OHIalH».

1.7. Jna momydenusi Push-yBenomnenwii KimeHT ocymiecTBiseT W3MEHEHHS B MOJIB30BATENHCKAX HACTPOMKax
MobunpHOTO mpmiioxkeHusi banka B coorBercTBUM ¢ PykoBomcTBoM mo wmcmonb3oBaHWI0 «COepbank OHiaitHy,
pasmemienHoM Ha OdunmansHoM caiite banka. Push-yBemomienume otoOpaxaercss Ha dkpaHne MoOHIBHOTO
YCTpOIiCTBA B BHE BCIUIBIBAIONIETO yBEOOMIICHHs. B ciiydae HEBO3MOXXHOCTM HampaBieHuss bankom Push-
yBEIIOMJIEHUS TI0 He3aBHCAMM OT baHka oOcrositrenscTBaM (OTCYTCTBYeT ceTh VIHTepHeT, HeucnpaBHO MobuibHOe
ycTpoicTBO M T.0.), bank Hampasnsier SMS-coobumienne Ha HoMmep TenedoHa KimeHta, K KOTOpOMY MOIKIIOUEHA
Ycenyra « MoOUITbHBIN OaHK.

1.8. bank uapopmupyer Kimenrtos o mepax OezomacHoctu npu padbore B YKO, puckax KnmeHTa m BO3MOXKHBIX
nocnencTusx s KnueHra B ciydyae HecoOMroAeHUsI UM Mep MH(POPMaIMOHHON 0€30macHOCTH, PEKOMEHJOBaHHBIX
bankoMm. MupopmupoBanue ocymecTrisercs Ha cailite banka w/munu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmuenTa, momkimroueHHOTo K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnpHOE yerpoiictBo Kimenra ¢ ycraHoBneHHBIM MOOWIBHBIM
npuinoxkenueM banka, B Cucreme «Coepbank OHaiiHy, W/Uiax HHBIMH crioco0amH, ycranoslieHHBIM B J[BO.

1.9. KimeHT 00s3yeTcs O3HAKOMHUTHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO WX
co0uroaTs.

1.10. bank o00s3yeTcs 00eCHeunTh KPYIJIOCYTOUHYI0 aocTynmHocTh KonrtaktHoro Llentpa bBanka mo Homepam
tenedonoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ KimenTamu mo BoIpocaM MpEeIOCTaBICHUS YCITyT
gepe3 Y 1aJleHHbIE KaHAJIBI 00CITYKUBAHUSL.

2. MPEJOCTABJIEHUE YCJIYTA «MOBWJIbHBIN BAHK»

2.1. TlomoxxeHHWsI HACTOSIIETO pa3zjiela HMMEIOT NPEUMYIIECTBEHHYIO CHJIYy [0 OTHOIIEHHIO K TOJIOXKEHUSIM
AQHAJIOTHYHBIX Pa3JesioB APYIHX AOTOBOPOB, 3aKitodaeMblx Mexxay bankom m KinmenroMm um perynupyromux, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOuIbHbIA OaHK.

2.2. bank npenocrasnsier Kienty Yenyry « MoOHIIBHBIN OaHK» MPH HATMYUN TEXHUYECKON BO3ZMOYKHOCTH, a TAKKe
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U onlepaTopoM COTOBOM CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbelx Kimenty mocpenctsom Ycemyru «MoOWIbHBIN
O0ank» Ha OduumansHoM caiite banka. bank mmeer mpaBo B 1000l MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH IepeUeHb ONepalyii, peaocTaBiseMbix KimeHTy nocpeactsom Ycmyru « MoOWITBHBIN OaHKY.

2.4. HO,I[KJ'IIOLIGHI/IG Kiouenra YCJ'I)/TG «MOOWIIBHBIN OaHK» OCYHICCTBIIACTCSI HAa OCHOBAHWU BOJICU3BABIICHUA
o 39.
Knuenra Ha NOAKIHYCHHE K YCJ'IYI‘C «MOOUIIBHBIN OAHK» OIHUM M3 CICAYIOIIUX CII0Cc000B™:

- B llompasneneHun banka Ha ocHoBaHMM 3asiBIIEHHS Ha TOJKIOYeHHE K Yciyre «MoOWIbHBIR OaHK»
yCTaHOBJIGHHOW baHkOM (opMBI, TOANMCAHHOTO COOCTBEHHOPYYHOW moAnuchio KimeHTa wian AHajiorom
COOCTBEHHOPYYHOH MOHCH Kmuenta™,

- depe3 YctpoiictBo camooOciyxuBanus banka. [loakioueHue MmpoBOAWTCS C HCHONb3oBaHWEeM KapTel u
noarsepxkaaercs BBogom [1MHa;

- uepe3 Koutaktheii lLlentp banka nHa Homep Tenedona Kimenra, 3apeructpupoBanHbli B banke.
[logxiroueHne MPOBOIUTCA MpPHU YCIOBUM MOJOXHUTENbHOW AyreHTH(ukauun KiueHnra B mopsake,
OIpeIeTIEHHOM B pazjienie 5 HacTosAuero [lopska;

- uepe3 Cucremy «Coepbank Omnnaitn» Ha HOMep Tenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
[NonxiroueHue K yciryre noaTBepxkaaeTcst BBooM OHOPa30BOro mapoJis.

¥ Croco6bl mogkmoueHus K ycmyre «MOOHIBHEIA GaHK» M BHAB cueToB KIMEHTa, MOAKIIOYACMBIX K YCIyTe, ONpEeNeNsioTcs
TEXHUYECKUMH BO3MOXHOCTSAMHU TEPPUTOPHAIIBHBIX Moapa3aeneHnii banka. B pamkax JIBO He Bce cdueTra MOTYT 0OCITY>KHBAThCS C
UCIIOJIb30BaHUEM yCIyTrH «MOOWIBHBIN OaHK.

O s pabotaukoB [IpennpusTuii, mepeUnCIIONMX 3apabOTHYIO IUIATy HA cYeTa OAHKOBCKHX KapT B paMKaxX JOrOBOpa C
Bankowm, Ha ocHOBaHUM 3asiBlicHHS HA OAHKOBCKOE OOCTYKHBAHHUE.
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2.5. TlpemocraBnenne Kimenrty VYceayru «MoOwWabHBIA 0OaHK» OCYIIECTBIsIeTCS B coorBerctBuu ¢ J1BO wu
PykoBoscTBOM 10 mcmonb3oBaHuio «MOOMIBEHOTO OaHKa», pa3MmemnaeMbiM Ha OdunmansHoM caiite banka w/wimm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OGank» MoOuimbHOe ycTpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- TOANEpXUBATh QYHKIMH Niepeiadn U monydenus SMS-coobmmenuit 1 USSD-3anpocos;

- JOMKHO OBITh MOAKIIOYEHO K yciayraMm nepefadn W momydeHuss SMS-coobmenuit m USSD-3ampocoB
COOTBETCTBYIOIIETO ONepaTopa MOOMIBHOH CBS3H;

- s monydenns Push-yenomnennmii’ MoGumbHOE YCTPOHCTBO JOKHO ObITh MOJKIIOUEHO K YCIyram
nepeaayy JaHHbIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xommccum 3a mepegady SMS-cooOuiennii, B3MMaeMOl OmepaTopoM MOOWIIBHOHM CBSI3H, a
TaK)Ke KOMHCCHH 3a YCIyTy OOMeHa JaHHBIMH uyepe3 ceTb MHTepHeT, BKitouas HanpasieHue PUush-yBenomienuii, He
sBisiercst npeamerom JBO.

2.8. Unentndpukanms KiueHta mnpu COBepLICHWH oOlepanuii B pamkax Yciayrn «MoOWJIbHBIA — OaHK»
OCYIIECTBISETCS IO HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus KinueHra npu coBepiieHun orepannii B pamkax Y ciayru « MoOWIbHBIH 0aHK» TI0 HEKOTOPBIM
OIepanysaM MOXKET OCYIECTBIAThCSA ¢ UCTIOIb30BaHuEM OTHOPA30BOT0O 3ampoca.

2.10. IIpenmocraBnenue Ycuyr «MoOwibHOro OaHka», B TOM 4wMcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CuetoB Knmenta B banke Ha Cuerta Gu3myuecKuX M IOPUAMYECKUX JIUIl OCYIIECTBISIETCS HA OCHOBAHHUHU TIOJYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH kI, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KilMeHTOM mpu MOIKIOYEHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHue).

2.11. Knuent moaTBepxaaeT, uto mnomydeHHoe bankom CoolmieHne paccMmarpuBaeTcss baHkoM Kak pacmopspkeHne
(nopyyenue) Ha mnpoeneHue omnepanuii mo Cueram/BkiagaaM KimeHTa M Ha mpeaocTaBiieHue Apyrux yciayr baHka,
MOJTy4eHHOE HeTocpecTBeHHO oT KireHra.

2.12. CooOmenust B 35eKTpoHHOH (hopme, HampasieHHble Knnentom B bank mocpenctBom Yciyru «MoOWibHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kimenra, oopMiieHHBIX B COOTBETCTBUH € TpeOOBaHMIMH 3aKOHOJaTeNbcTBa Poccuiickort deneparuu, u
NOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHOcTH Kimenta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh J1I0Ka3aTelIbCTBOM B CyJIE.

2.13. Tlepeuennb opraHu3aiuii, B IOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [IepeBOZOB ICHEKHBIX CPEACTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Vcnonnenue pacnopsbkeHuii/mopydennii Kimenra, nepenanseix mocpenctsoM Yciayrun «MoOWIBHBINA OaHK»,
ocymecTsisiercss bankoM He mo3nHee pabouero  OHsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
pacopsuKeHUsI/ TIOpyYSHHS.

2.15. Kimenr naet cornacue (3apaHee AaHHbIN akuent) banky, n bank umeer mpaBo 06e3 AOMOIHUTEIBHOTO aKLENnTa
KnuenTa ma crimcanme co Cuera mo6oi Kaprtel Knmenrta (3a nckimio4eHHEM KpPEAMTHBIX KapT) IUIAaThl 3a YCIyTy
«MoOuIsHBIH OaHK», onpeaeneHHon Tapudamu.

2.16. B cnywae ecnu Ui CHMcaHUs IUIAaTHl 3a IpeaocTaBieHue Ycmyru «MoOumbHbI 0aHk» cpencTs Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMeer mpaBo MPHUOCTAHOBUTH IMpeAocTaBlieHHE Yciayrn «MoOwIbHBIH OaHK», C
HalpaBJIeHHEM Ha HOMep MoOmiIbHOro Tenedona KimeHTa COOTBETCTBYIONIETO yBemOMIEHUs. Bo3oOHOBIeHHE
npenocTaBieHuss Ycnyru « MoOWIbHBIH 6aHK» ocyniecTBisieTcst ocie noctyrieHus Ha Cuet Kiimenta HeoOxoqumoit
CYMMBI ¥ CIHICAaHUSI I1J1aTHI.

2.17. KiueHT 0053aH MCKIIIOYUTh BO3MOYKHOCTH MCITOJIb30BAHUS TPEThbUMH JIMIIAMUA MOOHMJIBLHOTO TejieOHa, HOMEP
KOTOPOTO HUCIOJIB3YETCs IS MPeAoCTaBIIeHUsT Y CIyTH « MOOHITBHBIN OaHK.

41 \
I[J'If[ MoJyucHus I/IH(i)OpMaIII/II/I ot banka myTeM PUSh-yBeI[OMJ'IeHI/II/I, Kiuent JOJDKCH TMOATBEPAUTL CBOC COIIaCUC Ha

MOJIyYeHHE TaKMX COOOLICHUI B HAacTpoikax MOOMIBHOIO NMPWIOKEHUS B COOTBETCTBUHM C PyKOBOJICTBOM IO MCIIOJIBb30BaHHUIO
Cucremsl «Coepbank Onnaiiny», pazmemeHHoM Ha OdunuansHoM caiite banka.
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2.18. Knuent o0s3an uHGOpPMUPOBaThH baHK O MNpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWIBHOro TeledoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

B CJIydac yKa3aHUud B COO6III6HI/II/I HEBCPHOI'0 PCKBU3UTA IJIATCIKaA H/UIH CYMMBI IIJIATCXKa, a TAKXKC I10
CIiopaM M pa3HorjacudaM, BO3HUKAOMIUM MCKAY Knauentom n OpraHu3alusAMU-TIONY4YaTCIIAMU IJIATCKa,
€CJIU CIIOPBI U PA3HOTIACHUA HE OTHOCATCS K IMPCJOCTABJICHUIO chym «MOOHTBHBIH 6aHK>>;

MO0 TPETEH3USM JIUI[ - BIIAJIENBIICB HOMEPOB MOOWIBHBIX Telie(hOHOB, yKa3aHHbIX KimeHTOM mpu
noKItoYeHUH Y ciryru «MoOWITBHBIN OaHK;

3a HemocTaBKy SMS-coobmenus/Push-yBegomnenust Ha MobunbHoe yerpoiictBo Knmenra, B ciryuae eciu
9T0 OOYCIIOBICHO NpPUYMHAMH, HE 3aBHUCSAIMMU OT banka (SMS-cooOmenue/Push-yBenomienue He
OTIPABJICHO ONEPaTOPOM MOOWIIBHOM CBS3M, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOH CBSI3M, CETH
HurepHer, Tenedon Kinenra HeoCTyNeH UIMTEIBHOE BPEMS U T.I1.);

3a yuiep0 u (GakT pasriainieHus 0aHKOBCKOM TaliHbI, BOSHUKIIIUE BCICACTBHE NOMycKa KIIMeHTOM TpeThux
JHII K KCIOJB30BAaHUIO MOOWMJIBHOTO Telie)OoHa, HOMEP KOTOPOTO HCIONB3YETCsl Ui MPEOCTABICHUS
Yenyru  «MoOwibHBI  O0aHK», JHOO K HCIONB30BaHWI0 MoOunbpHOro ycrpoiictBa Kimenra c
YCTaHOBJICHHBIM Ha HeM MOOWIIBHBIM MpHIOKeHHeM baHKa TpW HalIW4YMW TOAKIIOYEHHOH YCIyru
«MoOunpHBIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui;,

3a TOCIIEACTBUS HCIIONHEHHUS PpACIOPSHKEHUs, MEPeaHHOro B bBaHK ¢ HCIHONBb30BAaHMEM HOMEpPa
MoOmibHOTO TeneoHa Kirenra, B TOM 4mcie, B Cliydae UCIONb30BaHUs MOOMIbHOTO TesedoHa Kinenra
HCYIMOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIIUH B pe3yJbTaTe HECBOCBPEMEHHOIO YBEIOMIICHUS baHka o mpekpaineHuu
UCIOJIb30BaHMsI HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN O0aHK,

3a yiiepO, BO3HHKINMN BCJICACTBUE YTpaThl WM Tiepenaud KIIMEHTOM COOCTBEHHOTO MOOMIIBHOTO
TenedoHa HEYOTHOMOYCHHBIM JIHIIAM;

B Cllyyae HEBO3MOXXHOCTH NpEIOCTaBieHUs Yciuyr «MoOMIBHOTO OaHka» 1O He3aBHcsmuM oT baHka
00CTOSITEILCTBAM, B TOM 4YHCJIE 110 NPUYMHE HE NpPEJoCTaBicHUs BaHKy CTOPOHHHUMH OpraHU3aI[UsSMH
CEPBUCOB, HEOOXOIUMBIX JIJIS peanu3anuu Y ciyra «MoOUIbHBIN OaHK».

2.20. KnueHT coriamaercs Ha Iepenady paclopsHKSHHN/TIOpYyYeHUH W/uinu WHGOpMAIMKM MO KaHajaM Mepenadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(UICHIUAIBHOCTH, BO3HHMKAIOIIME BCIIECIICTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeayn HH(OpMaIyy.

2.21. Ycnyra «MobunbHbIN 0aHK» B paMKkax Hacrosimero JIbO mpemocraBnsercs no:

noiyueHus 3assinenus Kinenta o0 oTkimoueHnn Homepa tenedona ot Yeinyru « MoOuIbHbIN OaHKy;

nosryueHus 3assieHns Knuenra o pacropxenun J1b0O.

2.22. baHk umMeeT npaso:

OCYIECTBIATh KOHTpONIb cMeHbl CUM-kapThl 1o HOMepy TenedoHa, monkiaroueHHoro KimeHToM K
«MoOuibHOMY OaHKy», M, B Cllydae BBIBICHUS TakuxX (DaKTOB, TPUOCTAHABIMBATH IPEIOCTABIICHHE
Yenyr «MobunbHOTO 6anKa» 10 noarBepxkacHus Kimmenrom cmenst CUM-kapThr;

npoBepsATh (akT BrajeHus KireHnToM HoMepoM TenedoHa, MOAKIIYeHHBIM (TIOAKIII0YaeMbIM) K Y ciyre
«MoOunbHBIN OaHk». B ciydae BbISIBICHHS NPHHAIEKHOCTH HOMepa Teje(oHa TpeTheMy JIMIYY HITH
WHOTO OTUYXJIeHUsI HoMepa TenedoHa bank mmeer mpaBo oTkazarh KiMeHTY B MOAKIIIOYCHWU HOMEpa
tenedona Kk Ycnyre «MoOHIbHBIN 0aHK»/OTKIFYATE HOMEP Tenedona oT Yciuyrd « MoOMIbHBIN OaHK;

BBOJIUTh B «MOOHIBLHOM OaHKe» JTMMHTBI, OTPAHUYCHHUSI HA COBEpIICHUE ONepaluil U Jpyrue Mepel u
MOJMUTUKK OE30MacHOCTH, HalpaBliEHHBIE Ha COKpalleHWe BO3MOXHBIX moTepb KimeHta oT
HEIIPaBOMEPHBIX EUCTBUN TPETHUX JIML;

MIPEKPaTUTh TpeAocTaBieHne Yciyrn «MoOWiIpHBI OaHK» B ciaydae HapymieHws KimeHToM cBomX
00s13aTenbCeTB 1o HacTosmeMy JIbO;

MPUOCTAHOBUTh WJIM TIPEKPATHUThH TMpeNocTaBieHHe YcIyrd «MoOWmpHBIA OaHK» B CIIy4ae BBIABICHUS
bankom B pnestensHOCcTH KiMeHTa NPU3HAKOB COMHHUTENBHBIX ONEpaIliii W CHENOK, a TaKkkKe IpH
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HempenocTaBieHun KimeHToMm nomonmHUTENnbHOM wuH(popMauuu (IokymeHToB) baHky, B ToMmM uuncie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOANMBIX 10 CUeTy onepanuii (CIenoK).

2.23. Tlpu TpoBeJCHUHU OIEpalyii ¢ HCIOJib30BaHHEeM Yciyrd «MoOwinbHBIN BaHk» HCHoNb3yeTcs MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHSI OrOBOpa CTPAXOBAHMUS C UCTIONB30BaHUEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. Cpoe coriacue BOCHOIb30BaThes Y Ciryroi « MoOMIIbHBINH OaHK» B HEISIX 0(hOpMIICHHSI TIOTOBOPA CTPaXOBaHUS
KinenT noarBepkaaet HanpapieHueM B bank CooOleHns ¢ ykazaHHEeM KOMaH/IbL.

2.24.2. Ha ocHoBanuu 310 nHpopmaruu bank ormpasiser Kinenty OmHOpa3oBbIii 3apoc, CoAepKaIIUi CChUIKY Ha
YCIIOBHUS CTpaxoBaHus, pa3MeraemMbie Ha OdunpanbHoM caiite banka, pa3mep cTpaxoBoil MpeMuH, pEKBU3UTHI KaPThI
(mocnemuue 4 udpsl HOMEPa KapThl), ¢ KOTOPOH OYyZET OCYIIECTBIEHO CIUCAHME CTPAaXOBOM MPEMUH, U IUPPOBOMA
KOJI JUTSI TOITBEPIK/ICHHSI PACIIOPSDKEHUS Ha MEPEBOJ] CTPaXOBOW NIPEMUHU.

2.24.3. JIns 3aKITI0YEHUsT TOTOBOpa CTpaxoBaHHs KIHMEeHT M0IDKeH 03HAKOMHTBCS C YCIIOBHSIMU CTPaxOBaHMS U TOCIIE
3TOTO TOATBEPAUTH COTJACHE C YCJIOBHSMU CTPaxOBaHWS B COOTBETCTBUHM C IapaMeTpaMH, IOJyYEHHBIMH B
coobmienun ot banka n/umm pa3menienHsiMu Ha OdunuanbHoM caiite banka, a Takke nath pacnopsokenue banky o
NepeBojie CTPaxoBOM MPEMUU B cyMMe, yKka3aHHOH B OgHopa3zoBoM 3ampoce banka, mocpencTBom oTnpaBku B bank
orBeTHOTO Co0bmeHus ¢ mudpoBeiM kKogoM. OTBeTHOEe CooOIIeHre ¢ TU(POBBIM KOJOM JOKHO OBITH OTIIPABIICHO
Knuenrom B bank B Teuenue 24 qacoB ¢ MoMeHTa oTipaBku baakom OmnHOpa3zoBoro 3ampoca.

2.24.4. TlonyuenHnoe bankom CooOmienue KineHnTa ¢ HUQpOBBIM KOJOM SIBJISIETCSI OCHOBAHUEM ISl OCYIIECTBICHUS
MEPEBOIA JEHEXKHBIX CPEACTB cO cueTa KinmeHTa B mojb3y CTpaxOBOM KOMITAHUH.

2.24.5. llpu nonyuennn Coobmenust Knuenra ¢ mudpoBbiM kogoM bank ocymiectisieT 00paboTKy MHPOpMAIMH 110
noaTBepkaeHHON KimentoM yciayre mo ogopMileHHIO — J0roBopa CTpPaxOBaHUs, HE IO3JHee pabouero maHS,
cnenyromero 3a gaeM momydeHuss or Kimenra CooOmienust ¢ mudpoBeiM KomoMm. llo pesympratam o0paboTkm
nHpopMmarn bank HanpaenseT Kimneaty SMS-coo6menne/Push-yBenomiienne 00 omate cTpaxoBOi mpemMun MO0 0
HEBO3MOKHOCTH 3aKITIOUYEHHsI IOTOBOPa CTPaXOBaHHSI.

CrpaxoBast komnanus Hanpasisier Kimenty coobuienne 00 o(hopMIIEHHH CTPaxoBOTO IOJIMCA U €r0 pa3MELIeHHH B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMIIAHHH.

2.24.6. llpoTokon TPOBENEHUS oOmepaluii B  COOTBETCTBYIONIEH aBTOMAaTH3MPOBAaHHOW cucreMe baHKa,
MOITBEPIKIAIOIINN KOppekTHYI0 MnenTudukaiuio u Ayrentudukanuio Kinvenra, udpoBoii Ko, MOATBEPK IAIOIIHI
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U coryacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIEU3bsBIEeHUE KineHTa 3aKIII0UUTh JOTOBOP CTPAXOBaHUS U COIJIACHE C €r0 YCIOBUSMH.

2.24.7. Ayrentudukanus Kimenra npu opopMIleHHH JIOTOBOpa CTPaXOBaHUsS B paMKax Y ciryrd «MoOHIBHBIN OaHK»
OCYIIECTBIISTHCS ¢ UCHONIb30BaHHEM OIHOPA30BOro 3ampoca.

2.24.8. Ilonoxenus pazumena 2 «lIpenocraBnenne Yciyrn «MoOWIBHBIM OaHK»» PErylnupylOT HOPSIOK OOMeHa
ANEKTPOHHBIMH CcOOOImEeHHsIMU Mexay bankom u KinmeHTOM mpu OQOpMIICHHH JOTOBOpa CTPaxXOBaHUS C YyYETOM
0Cc0OEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAUH» WU ITPOBEJIEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlonoxkeHUs HACTOSIIETO paszeia HMEIT MPEUMYIISCTBEHHYIO CHIIy [0 OTHOIICHHIO K TIOJOKEHHSIM
AQHAJIOTHYHBIX PA3/IETOB APYTHX JOrOBOPOB, 3aKitouaeMblx baHkoM n KiMeHTOM, M peryiaupyromux B TOM YHUCIE
npenocTasienue ycuyr uepe3 Cucremy «Coepboank OHmaiiHy.

3.2. VYcayra «Coepbank OHjaitH» - aBTOMaTH3UpOBaHHas 3aruiieHHas CucTtemMa JUCTaHIIMOHHOTO OOCTYKHUBaHHMSI
Knuenta uepes Odwunmansueiii caliT banka B cetm MHTepHer, a Taxke MoOwnbHbIe mnpuioxeHus baHka,
oOecnieynBaroasi:

- BO3MOXHOCTb coBepiieHust Knrenrom onepaunii no Cueram Kapr, Bxitagam u unbIM Cuetam, OTKPBITBIM
B banke, a Takxe okazanusa KineHTy HHBIX (UHAHCOBBIX yCIyT (Hajiee — yCIyTrH);

- JocTyml K nHpopMmanuu o cBoux Cuerax, BKIaJax U APYTHX NPHOOPETEHHBIX OAHKOBCKUX MPOAYKTAaX M
ycIyrax;

- BO3MOKHOCTb COBCPIIICHUS HeﬁCTBHﬁ O MOJYYCHUIO OT BaHKa, (l)OpMI/IpOBaHI/I}O, HaIlpaBJICHUIO B Bbank
SHCKTPOHHBIX JOKYMCHTOB (B TOM YHCIC OJIdA ueneﬁ 3aKIIOYCHUA [JOTOBOPOB MCKAY Kauentom u
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Bankom), a Taxke Mo MOAMHUCAHHUIO DIEKTPOHHBIX TOKYMEHTOB AHAJIIOTOM COOCTBEHHOPYYHOH MOAMHCH
Krnuenra (nanee — neiicteus);

- JOCTYII K COXpPaHCHHBIM KOIMUAM 9J'ICKTpOHHLIX JOKYMCHTOB.

[lepeyeHp MOOWIIBHBIX MPHJIOKCHUH, TMOPSAOK HX YCTAaHOBKM Ha YycTpoiicTBa KimeHTa W pyKOBOACTBO 110
MCTIOJB30BaHUIO MOOVITFHBIX MPHIIOKEHUH MyONMKyeTcs Ha caiite banka.

3.3. bank mpenocraBnser Kmuenty ycnmyru ¢ ucnoib3oBanueMm Cucrembl «COepbank OHNAWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH TMEpeYeHb YCIyr, mpenoctaBiseMbix Kimenty yeped Cucremy «CoOepOaHk
Omnnaitny, Ha OdHUIHMATEHOM calTe Banka®. BaHk nmeer MpaBO B OJIHOCTOPOHHEM TMOPAJIKE U3MEHSThH IMEpEeUCHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. [TIlpenocraBnenue Kmuenty ycimyr «CoOepbank OnnaiiH» ocymiecTBisercss B cooTBeTctBuu ¢ JIBO, a Takke B
COOTBETCTBHH C PyKOBOACTBOM 10 mcHoib30BaHmi0 «COepbank OmmaiiH», pasMeniaeMbiM Ha OdunuanpHOM caiite
banka.

3.6. Tlogkmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCYyLIECTBISIETCS MpU YCJIOBUH Hanmwuus y Kimenta
neiictByromieit Kaptel, mogxinroueHHOM K Y cyre «MoOHITbHBIN OaHK.

3.7.  Hoctyn Kimenta x yciayram Cucrtembl «COepOank OHIIaliH» OCYIIECTBISETCS NMPH YCIOBHU €0 YCIICITHON
Wnentudukanun 1 AyTeHTHQHKANIUU Ha OcHOBaHMM MaeHtudukartopa moib3oBatens u [loctosHHOrO maponsd3,
KoTopble KiIMeHT MOKEeT NONyYUTh OTHIM H3 CIEAYIONIHX CIIOCOOO0B:

o . ., 44
- TOJY4YUTh 4Yepe3 YCTPOMCTBO CaMOOOCITYy)KMBaHHS C WCIOJb30BaHUEM CBOCH OCHOBHOW Kaprer .

Onepanus nonyueHus: Mnentudukaropa nosb3oBarens U [loctosaHoro mapois moarsepxkaaercs [TMH-
KOJIOM;

- CaMOCTOATENIbHO OIPEAEIUTh Yepe3 yINalCHHYI0 PErMCTpaluio Ha caiiTe baHka Ha cTpaHulle BXoja B
«Cbepbank OmnaifH» C HCIONBb30BAHHEM CBOGH OCHOBHOH Kaprte™. Omepamms —cosmanus
Wnentuduraropa momp3osatesss U [loctosiHHOTO mapoins moarBepxkaacTcs OJHOPA3OBBIM IapoJieM,
KOTOPBII HampasisieTcss Ha HoMep TenedoHa KinrenTa, noaxmoyeHHsli K Ycenyre «MoOHIBHBIN GaHK.

3.8. Omepaunn B Cucreme «COepbank Omnnaiin» Knment noarsepiknaer OmHOPa30BBIMHM NAPOJIIMH, KOTOpBIE
BBOJISITCS TIpu coBepmieHnn onepanuu B Cucreme «CoOepbank Onnaita». OmHopazoBble maposin KimeHT moxer
MOJTyYUTh:

- B SMS -coo0meHnn, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TejedoHa, MoAKIrUYeHHoro KimmeHtoMm k
Yenyre «MoOunbHbIH OaHk» (Ipu BBIOOpPE JaHHOTO criocoba mosydeHus: OIHOPA30BOrO Mapois B
Cucreme «Coepbank OHain»);

- B Push-ysenomuennu™® (pu BEIGOpe HaHHOrO croco6a nonydenns OxHOpa3oBoro mapois B Cucreme
«Cbepbank Onnaitey).

Jns ncnionmb3zoBanust Push-yBemomnennii ans nonydenus wHbopmamuu oT banka, KimueHT nomken
MOATBEPJINT, CBOE COTJIACME HA TIOJIYICHHE TaKWX COOOIEHWA B HACTpoWkax MOoOMIBHOTO
MPWJIOKEHUSI B COOTBETCTBHM C PyKkoBoACTBOM 10 wucmoib3oBaHuio "COepOank Ownuaiin",
pasmerienHoM Ha OdunmanpHoM caiite banka. s oOecreueHuss BO3MOXKHOCTH moiydenus Push-
yBenoMiieHni MoOminpHOe ycTpoicTBo KimeHTa JOMKHO OBITH MOAKIIOYEHO K yCIyraM mepefadd
JIaHHBIX 4yepe3 ceTb MIHTepHeT.

3.9. TIloctosuubiii 1 OgHOpa3oBeld naposv, BBeAeHHbIe Kimentom B Cucreme «COepOank Owmaiimy» Juisl mieneit
MOAMHCAHNS DJIEKTPOHHOTO JTOKYMEHTA, SIBJISIIOTCS AHAJIOTOM COOCTBEHHOPYYHOH monnucu KiuenTta. DIeKTpOHHBIE
JIOKYMEHTBI, B TOM YFHCJIC JOTOBOPHI M 3asBIICHUS, TIOJIUCAHHBIC W TIEpeJaHHbBIe C MCIOIb30BaHMeM IloCTOsTHHOTO
/. OHOPA30BOTO Maposisi, Npu3HatoTcs bankom u KimeHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM

2 B npezenax TePPUTOPHH OOCITY)KMBAaHUS OTACIBHBIX TEPPUTOPHAIBHBIX OAaHKOB IEPEUYCHb OIEpannii, COBEPUICHHBIX UYepes3
Cucremy «CoOepbank OmutaiiH», MOXET OBITH OTPAaHHMYEH IO TEXHUYECKHM MpHYMHAM. MHQOPMAIHMIO O MPEeIOCTaBISIEMbIX
ycIryrax MOXHO IOTyduTh B (hrmane banka mo mecty 3akmodeHus Jlorosopa.

8 [Ipu Hanwuum TeXHUYECKOH BO3MOXKHOCTH baHk peanmmsyer mis KinmeHTa BO3MOXKHOCTH CMEHBI 3HaueHWi MmeHTudukaropa
nosp3oBatest/[locTosTHHOTO Mapos.

44 [Ipu HaMU4YUKU TEXHUYECKON BO3MOXKHOCTH.

45 [Ipu HaMUUUKU TEXHUYECKON BO3MOXKHOCTH.

4 [Ipu HaMU4YUKU TEXHUYECKON BO3MOXKHOCTH.
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HOCHTEJNE, TIOJIUCAHHBIM COOCTBEHHOPYYHOU TOJMHUCHIO, U MOTYT CIY)KHTh JOKa3aTeIhCTBOM B CyZe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJISl TIPOBEJICHUS ollepanuii baHKOM M COBEPIICHUS WHBIX JEHCTBHA (CIEIOK).
Crenku, 3aKII0YCHHBIC ITyTeM nepenad B bank pacnopspkennii Kimenrta, moATBepKIACHHBIX ¢ IPUMEHEHUEM CPEJICTB
Wnentnduxammm n Ayrentudukanun Kimnenra, npexycmorpenusix JbO, ynoBieTBoparoT TpeOOBaHHUSIM COBEPIICHUS
C/ICIIOK B MPOCTOM MUCBMEHHOW (popMe B clydasx, IPeayCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BIIEKYT IOCIICICTBUS,
AQHAJIOTMYHBIE TIOCJICJACTBUSAM COBEPIICHHUS CJICJIOK, COBEPIICHHBIX MPH (QU3NYECKOM TPUCYTCTBUHM JIUIIA,
COBEPIIIAIOIIETO CETKY.

IIpn pasmemenun B Cucreme «COepbank OHiaiH» DIEKTPOHHOTO TOKYMEHTa WM CCBHUIKH Ha OJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIHA COJIEPUT YCIOBHS JIOTOBOPA, TAKOM IOKYMEHT MpHU3HACTCs HarpaBicHHbBIM bankom KiueHry.
Cornacue KireHTa 3aKITIOUUTh MpeiaraeMblii TOTOBOP MOXKET OBITh JaHO MYTEM HEMOCPEJICTBEHHOTO HANpaBlICHHS
IToctosrHOTO W/Mmm OgHOPA30BOTO Mapois, MO0 B ¢opMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM
coOcTBeHHOpYy4HOU moanucu. [lopsmok dyrkiuonupoBanus Cucrembr «CoepOank OHIaiiH» MO3BOJISET JOCTOBEPHO
YCTaHOBUTH, UTO (POPMUPYEMEBIC U TIEpEaBaeMbIe BHYTPH CHCTEMBI DJICKTPOHHBIC IOKYMEHTBI HCXOJISIT OT CTOPOH I10

Horosopy.

bank Qukcupyer pe3ynbTar TPOBEPKHM AHalora COOCTBEHHOPYYHOW IIOANMCH, BBeIEHHOTO KIMEeHTOM mpu
coBepuieHnn aevictBuil uepes Cucremy «CoOepbank OumaitH», M 1o 3ampocy KimeHta QopMupyer ITOKyMEHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NpOoBepKU AHanora coOCTBEHHOPYYHOH MOANUCH Ha OyMaKHOM HOCHUTEJIE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu Kimenta DIeKTpOHHOTO
JOKYMCHTa M  BO3MOXHOCTHL MNOATBCPKIACHUA (baKTa IIoAIMCaHus Kaunenrom KOHKPETHOI'O  JOKYMCHTA.
JlokyMeHTanpHBIM NOATBEpXKACHNEM (akTa oka3aHus KinmeHty yciyru, coBepienus Knuenrom onepanun/aeicTBus
SBIISIETCS TIPOTOKOJ TPOBEACHUS OIEPalnii/IeicTBAsS B aBTOMATH3UPOBAHHOHW cucTeMe baHka, TOATBEpKIaromuii
KoppekTHyto Mnentudukanuio nu Ayrentudukanmio Kinuenra (B ToMm umcie, ucrnonb3oBaHue KimeHtom Ananora
COOCTBEHHOPYYHOM MOJMKCH) U OKa3aHHE yCIYTH, COBEpIICHUE ONEpallui/IeHCTBUS B TAKOH CHCTEME.

ITo daxkry 3axmroueHus: poroBopa B 3yeKTpoHHOU (popme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, MOAKIIOUCHHBIX K Yciyre «MoOwibHbl OaHk», SMS-coobmienne w/mnm Push-yBenomiieHue Ha
MoobunsHOe ycTpoiicTBo KinenTa ¢ yctaHoBieHHbIM MOOWIBHBIM NpHIOkeHHEM baHka 0 3aKkiioueHuH JO0roBopa,
KOTOPOE SBJISETCS MOJITBEPKIACHIEM 3aKIIIOYSHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamiaeTcs ¢ moJfydeHneM yciyr nocpeactsoM Cucremsl «Coepbank Omnuaiin» uepes cetb MHTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He sBJIIeTCs 0€30MaCHbIM KaHAJIOM CBSI3H, M COTJIAIIACTCSI HECTH (PMHAHCOBBIE PUCKH U
PUCKH HapyleHHs KOHPHICHIINAILHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMeTaIiel HHpopMaIuu npu e€ rnepeaade
uepes ceTs MHTEpHeT.

3.11. KiumeHT cornamiaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ ucoyibzoBanueM Cucrembl «CoOepOaHk
Onnaitny» yCTaHaBIHBAECT:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepanuy Iuiatexxa win IlepeBona geHexHBIX cpencTB Ha CueTa TpeTbUux
JUI] WJIM MaKCHUMaJbHYIO CYMMY ONepaiuil Iuiatexeid u mepeBogoB Ha (CueTra TPEThHX JIHII B CYTKH,
OTIpeZieNsieMyI0 TUMHUTaMU, yOJTUKyeMbIMHU Ha caiiTe baHka;

- TepedYeHb BO3MOXKHBIX IOJTydaTeNel JEHEKHBIX CPEICTB, B a/pec KOTOPBIX MOTYT OBITH COBEPIIEHBI
TUTATeXKH, a TaKKe MaKCHMAaJbHYI0O CyMMY TaKHX OMepandil B CyTKH, yCTAHOBJIEHHYIO Ha OTIEIBHBIX
nosrydaTesneit (MIpu HaJIM4IuH ), MyOnnKyeMbIX Ha caiite baHka,

- TIpY HMCIIOJIb30BAaHWU MOOWIBHBIX MPUIOKEHUN TTePedeHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIECTBIISATHCS
noctyn Knmenrta x Cucteme «CoepOank OnnaitH», Ha OCHOBE MACHTH(UKATOPOB yKa3aHHBIX YCTPOMCTB.
WneHTHPUKATOPEI TAKUX YCTPOWCTB ONPENENAIOTCS W COXPaHSIOTCS baHKOM 1Mo (akTy YCIENIHOTO
BeIMONTHeHNs1 KimentoMm omnpenenenHold bankom u onyOnukoBaHHOW Ha caiite banka mpornemyps
pETUCTpali MOOMIIBHOTO TIPHIIOKEHHUS Ha yCTPOUCTBAX, NCIIONB3yeMbIX KineHtowm;

- npu ucnonb3oBannu Cucremsl «Coepbank Onmnaita» yepe3 caldT banka, mepedeHp yCTpOWCTB, ¢ KOTOPBIX
MOXeT ocymecTBIATeCs noctyn Kmumenta k Cucreme «Cbepbank OHaiiH», Ha OCHOBE YCIIENIHOM
Wnentndukanyn/Ayrentudukannn KiarueHra ¢ ycTpoicTsa.

3.12. KimeHT caMOCTOSITEIhHO U 332 CBOHM CUET 00eCIIeYrBAeT MOAKIIIOUCHIE CBOUX BBIYUCIUTEILHBIX CPEJICTB K CETH
WuTepHet, moctyn k cetu MHTEpHET, a TakkKe OOECIICYMBACT 3alIUTy COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECaHKI[MOHWPOBAHHOTO JOCTyNa W BPEIOHOCHOTO MPOTPAMMHOTO obOecriedeHusa. B ciyuyae moiydeHus yciyru
«CoepbOank Onnaitn» Ha He mpuHaAIeKayX KIMeHTy BRIYUCIUTENBHBIX CpeCcTBaX, KIMeHT cornamaeTcss HeCTH BCe
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PHICKH, CBSI3aHHBIE C BO3MOXHBIM HapyIICHHEM KOH(PHUICHIMATLHOCTH U IIEJIOCTHOCTH WH(MOpMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU WHBIX JTUI.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSL.

3.14. Venyru Cuctemsl «Coepbank OHIIANH» MPeIOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrircaHue TUiaThl 3a
JIeNIo3UTapHOe o0cCiyxuBaHue mnpousBogutcss co Cuera Bkiama KimeHrta, OTkpbITOro B pyOisx Poccuiickoit
Oenepaniin 1 ykazaHHOro KIMEHTOM B JIOMOJHUTEIILHOM COTJIAIIGHUU K JOTOBOPY O BKJIAJE, 3aKIFOYacMOM
Knuentom u bankom.

3.15. TMomyuennsle OpmHOpa30BBIE MMAPOIM TAKXKE MOTYT HCHOJNB30BaThesl KiMeHTOM JUId  HaJUIeKalero
NOATBEPKICHUS pacnopsbkeHus: KireHTa mo oruiate TOBapoB U yCIyT B ceTd MIHTEpHET ¢ MpUMEHEHUEM TEXHOJIOTHA
«SecureCode» mmn «Verified by Visa» mmarexxnsix cuctem MasterCard Worldwide nnm Visa International.

3.16. Jlns ornpaBku Kmuenty OmHOpa30BBIX Mapoliedl ¥ MOATBEpxaeHUil o0 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnoib3yeTcs HoMep MoOmiabHOro Tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOUIBHOM OaHKE».
Otnpaska bankom Kimenty coobmennii, cogepkammx OIHOPa30BbIE MApOIH, OCYIIECTBISIETCS B paMKax Y CIyrH
«MobunpHBIH 6aHK» ocpencTBoM SMS-coobmenwii n/unu Push-yBemomnenuii.

3.17. Vemyru «Coepbank OHIANH» MO JEMO3UTAPHOMY OOCIYKHUBAHMIO (PM3UUECKMX IIMIl TPEIOCTABISIOTCS  MPH
YCIIOBUW HaJIM4YUs B aHKETE JCTIOHEHTa MOJOKEeHUH o B3aumoperictBuu Kimnenrta u [enosutapus yepe3 «CoepOaHk
Onnaita», U Ipu ycloBHU 3aKiIoueHust Mexay KinneHtom u baHKOM AOMONMHUTENBHOIO COIJIAILICHHS K JAOTOBOPY O
BKJIaJI€ IS CIMCAHUsI IUIATh 34 IEMO3UTapHOE 00CTyKUBaHHE.

3.18. Bank o0sizyercs:

3.18.1. [IpuHMMaTh K WCIIONHEHUIO MocTynuBimMe OT KimeHTta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmn, TpeOOBaHUAMU HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB mexnay Kinmentom u bankoM, MoATBEp:KICHHBIC
KitneHToM yCTaHOBICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee padouero
IHsI, CJIEAYIOIIEro 3a JHEM MX nostyuenus ot Knuenra.

3.18.2. He pasriamath u He mepenaBaTh TpeThbuM nHIlaM HH(popMaiuio o Kimmente u ero omepamusax B Cucreme
«Coepbank Oniaiiny, 3a UCKIIOUYEHUEM CITydaeB, IPEyCMOTPEHHBIX JACHCTBYIOIIUM 3aKOHOIATENHCTBOM Poccuiickoii
®enepaunu 1 HacTosuM [opskom.

3.18.3. Ob6ecrieunts coxpaHHocTh HH(popMamuu 00 onepanusx Kimenta B Cucreme «CoOepbank Ownmnaiiny,
OCYIIECTBIIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, odopmieHHbIX Kiunentom deped Cucremy «CoOepbaHk
Omnnaiiny, U npeaocraBicHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny au00 Ha
OyMa)XHOM HOCHTENE B TEYEHHE CpOKa, YCTAHOBICHHOTO JEHCTBYIOLIIMM 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.

3.18.4. B cinyuae HEBO3MOXHOCTH npenocraBicHus yciuyr «COepOank OHIaiH» 10 TEXHUYSCKUM WM HHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka wnu B Cucreme «CoOepOank OHIlaiiH» COOTBETCTBYIOLIYIO
MHQOPMAIHIO.

3.18.5. bank uHpopmupyer Kimenra o mepax Oe3omacHocTH, puckax KimeHTa W BO3MOXHBIX TMOCIEINCTBUSX JUIS
Krnuenra B ciydae HecoOmoaeHus: Mmep HHGOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
6e3onacHoctu. MHpopMupoBanue ocymiectisercs Taoke Ha OdunmansHom caiite banka w/unum B [loapasaenennsx
banka u/viu myteM otiipaBku SMS-coo0iienuii w/uiu Push-yBegomienuii B paMkax Yciayru « MoOHIBbHBIN OaHK.

3.19. Bank umeer npaso:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPaTUTh IpeaocTaBienue ycryru «Coepbank OHnaiiH» B ciiy4yae HapylIeHUS
KnmentoMm cBomx 00s13aTeNbCTB B paMKax Hactosiero Ilopsaka.

3.19.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpenocTaBieHne yeryr «Coepoank OHaliHy NpH BBISBICHUH (akToOB W/Win
NPU3HAKOB HApylIeHUS WHPOPMALUOHHON O€30MacHOCTH, a TAKXKe B CIIydyae TPEXKPAaTHOrO HEKOPPEKTHOrO BBOJA
[locrostHHOTO Mapos, BeisiBIeHUs! bankoM B nestenbHocTH KileHTa NpU3HAKOB COMHUTEBHBIX ONEpaLnil U CIEIOK,
a TaKke INPU HempenocTaBieHHH KimeHToM momomHMTEenbHOW HMH(pOpMammu (IOKyMeHTOB) baHky, B ToM umcie
MOSICHSTIOIIEH YKOHOMHYECKHH CMBICI MMPOBOAUMEIX 110 CUeTy omnepanuii (CACIIOK).

a1 [Ipu HanMUYKUK TEXHUYECKON BO3MOXKHOCTH
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3.19.3. YcranaBnuBaTh JIMMUTHL Ha coBepineHue onepanuii B Cucreme «Coepbank OHIalH», a TAKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymectBnare KOHTpodb cMmeHbl CHUM-kapTel mo HoMepy TenedoHa, MogkiIroueHHoro KimeHToM K
«MobunpHOMY 0OaHKy», MW, B CIy4dae BBIABICHHMSA Takoro ¢akrTa, OPUOCTAaHABIMBATH WJIH OIPAaHUYMBATH
npenocTasienue ycyru «Coepbank Onnaiin» o nonreepxaeHus Kinuentom cmeHsl CUM-kapThl.

3.19.5. bnokuposath noctyn Knuenra k Cucteme «Coepbank OHmaiiH» Ha OCHOBaHUHU ycTHOTO oOpamienus: Knnenra
B KonTaktHsiii [lenTp banka.

3.19.6. IIpuocranaBnuBaTh HampaBicHWe KiMEHTY W3BelIeHUH (MOATBEPKICHUN) O MPHHATHA K HCIIOTHEHUIO
pacnopsbKeHUN W MHOM 3aluiacMol mHpopMammu 1 ocyiectrieHus [lepeBoga NeHEKHBIX CPEICTB HA OCHOBAHUU
co001eHui (KOI0B), OTHPABICHHBIX C HOMEpa TeledoHa, yKa3aHHOTO B JOTOBOpPE C KIIMEHTOM, B Cilydae eci baHky
CTaJIO M3BECTHO O MPU3HAKAX, YKAa3bIBAIONINX HA!

- W3MeHeHWe moiydarens uH(opMaluu, HanmpaBleHHON BaHKOM w McHonbp3yeMoil mpu AyTEeHTH()UKAIIH
Knmenra;

- W3MEHEHWE OTIPaBUTENA COo0OImEeHul (KOIOB) ¢ HOMepa TenedoHa, YKa3aHHOTO B 1oroBope ¢ Kimenrowm,
Ha OCHOBAHMH KOTOPBIX OCYIIeCTBIsieTcst [lepeBot 1eHeKHBIX CPE/ICTB;

- 3ameny SIM-kapTsl, Ipekparieane o0CTyKUBaHMI HITH CMEHY HOMepa Tele]oHa, YKa3aHHOTO B JOTOBOPE
¢ Kimmenrowm;

-  U3MEHeHWe WACHTHU(UKATOpa YCTPOMCTBA OIPENEICHHOTO W COXPAaHEHHOTO BaHKOM TpW ycHemrHoM
BBHITIOJTHEHUN TIPOLIEAYPHl PETUCTPAllM MOOWIBHOTO TMPHIOKEHUS Ha YCTPOWCTBAX, HCIIOIB3YEMBIX
Kinunentom.

3.20. BaHK He HEceT OTBETCTBEHHOCTD:

3.20.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnaiiH» 1o He3aBUCANMM OT baHka
00CTOSTEILCTBAM, B TOM YHCIIC MO TMPHYMHE HEMPEIOCTaBICHHsS BaHKy CTOPOHHMMH OpTaHHU3aIlMsSIMH CEPBHCOB,
HEOOXOUMBIX IS IpeiocTaBiIeHus yeayru «Coepoank OHainy;

3.20.2. 3a nocnencteusi Kommpomeraruu HWaentudukaropa monb3oBaress, I[locrosHHoro w/miu OgHOPa30BBIX
naponeit Kimenra, a Takke 3a yOBbITKH, MOHeCeHHbIe KIIMEHTOM B CBSI3M C HEMPABOMEPHBIMH JICHCTBUSMH TPETHUX
T,

3.20.3. B ciiydasix HEOOOCHOBAHHOTO WJIM ONIMOOYHOrO TepeurciicHus KIHMEHTOM CpelCTB MOJIydaressM dYepes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOIydYaTeIsIMU.

3.21. Kiment ob6s3yercs:

3.21.1. XpaHuTh B HEIOCTYITHOM JUIS TPETHHX JIMII MECTE W HE TepeliaBaTh JAPYTHMM JMIaM cBou MaeHtudukaTtop
nosip3oBaTens, IloctostHubI napons 1 OAHOpPa30BbIe MAPOITH.

3.21.2. llpu Komnpomeranmu nnmu nono3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npousBecty cMeHy llocTossHHOTO Mapoins B Cucreme «CoepOank OHmaiiHy.

[Ipn HEBO3MOXKHOCTH HE3aMEAJIUTENBHO BBIITOJIHUTE YKa3aHHBIE BBIIIE IEHUCTBUS, a Takxke B ciaydae Komnpomerannu
wim nojo3pernd Ha Kommnpomeranmio HWaeHTUduKaTtopa TONb30BaTENs, HE3aMEIJIMTENLHO OOpaTUThCS B
Konrakrhsrii Llentp banka nnn mo6oe [loapasnenenue banka.

3.21.3. Ilepen BBomoM B Cucreme «CoOepbank Ommakin» OAHOPA30BOrO HapoJis, MOIYYeHHOr0 B SMS-coo0iieHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» W/win B Push-yBemomiieHHH, B 00SI3aTENBHOM MOPSAKE CBEPUTH PEKBU3UTHI
COBEpILIACMO¥ Omepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-coobiienun mnu B Push-yBemomieHuu, comepxaiiem
OmnopazoBelii mapoib. BBoguth mapons B Cucremy «CoOepbank OHIAH» TOJNBKO MPU YCIOBUW COBITAIECHUS
PEKBHU3UTOB COBEpIIaeMOil omepanuu ¢ pekBuzuTamMu B SMS-coobmennn wim Push-yBemomiieHuu, copeprxaiiem
OnHOpa30BbIN MAPOIh, U COINIACUU C IPOBOAMMOM OIepaliuei.

3.22. KiueHT umeeT npaso:
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3.22.1. B cnyuae Bo3uukHOBeHMs y KileHTa MpeTeH3Mi, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepoank OHIainy,
odopMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [loapasnenennn banka, yepe3 Odunmansheiii caiit banka, KonTakTHbIH
Lentp bauka nmn Cucremy «Coep6ank Ommaiiny™,

3.22.2. B cnydae HeoOxomumocTH oOpatuthesi B [lompasznmeneHue banka s MONydYeHHsT MMHCHBMEHHOTO
HOATBEPKICHUS 00 oneparyu, npousseeHHO# B Cucteme «Coepoank OHIaliHy.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenocraBnsieT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKHX OIeEpanuii depe3 Y CTpOHCTBa
camoo0cmyxuBaHus baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nu y KimenTa neiictytomeit KapTsr.

. 49.
4.2. Ha yctpoiicTBax caMO0OCITy>KUBaHUS TIPOBOAATCS CIIEIYIONINE OTIEPALIUH .

- BHCCCHUC JCHCKHBIX CPCIACTB Ha Cuer KapTI)I, MOJYUCHHUEC HAJIUYHBIX ACHCKHBIX CPEACTB CO Cucra
KapTI)I, - oncpanus mpoBOJAUTCS B py6H$IX, HE3aBHCUMO OT BaIOTE CueTa KaprI;

50

- IlepeBon nenexubix cpeacts co Cuera Kaptel Ha Cuer Kapter™ win Ha Bkiaa/Cuer KiuenTa; nepeson ¢
Bkiaga/Cuera Kimenta Ha apyroii Bkiian/Cuer Knnenrta wiu Ha Cuer Kaptel Knuenra, B ToM 4ucie, ¢
KOHBEPCHUEH;

- oIlIaTa ycIyT ONepaTopoB COTOBOM CBS3H;

- momyyenue mH(popManuu o Texkymem Pacxomnom numute mo Kapre, o mociennux 10-TH onepanusx 1o
Kapre, nonmyuyenune Boinucku 1o Bkiany/Cuery, OMC;

- TOJy4YeHHE WH(OpPMAIMH O TEKYIICH 3aJ0JUKCHHOCTU 10 KPEIUTY, MOTAIlICHHE KPEIUTOB, BBIJAHHBIX
bankowM, npeaycmarpuBatomx auddepeHIMPOBaHHbIA CIIOCO0O MOTAIICHNUS;

- IIPOBEJCHME INIATEXKEN B aJlpec OpraHu3aLuii;
- monyuyenue Mnentudukaropa nonp3oBaTens, napois i goctyna B Cucremy «CoepOank OHmaiHy,

- oTKpbITHE BKIanoB KimeHty mytem Oe3HanmmuHoro mepeBopa co Cuera, Bkimaza KimeHra; 3akpbiTne
BKJIAJIOB,;

- OTKpbITHE/3aKpbITHE CUETOB;
- WHBIC OIIEPAIHH.

4.3. Ilpu mpoBeneHHWH omepauuu BHeCeHMs AeHEKHBbIX cpeactB Ha Cuer Kapter Pacxommeiii nmumur no Kapre
YBEJIMUMBACTCS HE TIO3JHEE CIICAYIOIIETo JHs 3a JHEM IPOBEACHUS ONepaltu.

4.4. llpu mpoBeneHUM omepany BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CyMMa, ToATBepxkAeHHas KimeHTomM 1Mo  pe3yiapTaraM — Iepecdera,  OCYIIECTBIIEMOTO0  YCTPOMCTBOM
camooOcnyxuBaHusi B mnpucyrctBun Kimenra. Buecennele KnneHTOM OaHKHOTBI, HE MNpOLIEAIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHUs, B MEpPecyeTe HE YJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Kmnenty. Bunel n Bamora CuetoB KapT, Ha KOTOpble MOTYT OBITh BHECEHBI JICHE)KHBIC CPE/ICTBA Yepe3 YCTPOHUCTBO
CaMOOOCTyKUBaHUS, OTIPEAEIAIOTCS BaHKOM HCX0/14 U3 TEXHUYECKOI BO3MOKHOCTH.

4.5. bank uMeeT mpaBO BBOJWTH Ha YCTPOHCTBaX CaMOOOCIY>KMBAHHS JIMMHUTBHI, OTPaHUUYCHHS Ha COBEpIICHHUE
orepanuii, JOMONHUTENbHbIE TpeOoBaHus 1Mo AyreHtndukanuu KimeHta, a Takke ApYrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJIEHHbIE HA COKpAIlleHHe BO3MOXKHBIX 1OTeph KiMeHTa oT HenpaBOMEpHBIX ACHCTBUN TPETHUX
L.

5.IMPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Konraktueii Lentp Banka mpegocTaBiser KpyrjioCyTOYHOE OOCIY)KHBaHHE KIHMEHTOB IO Tejae(oHy (uepes
orepaTopa Wik B aBTOMATHIECKOM PEIKUME).

5.2. banHk ocraBiseT 3a co00Oi mpaBo B J100Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrasisieMbix Kiinenty uepe3 Konrakrasiii Lentp banka.

48 [Ipu HaMUUUKU TEXHUYECKON BO3MOXKHOCTH.

* B ornenbHbIX peruonax oOciy:kuBaHHs baHka mepedeHs omnepalyii, OCYIIECTBIIEMBIX Yepe3 yCTPOHCTBa caMOOOCTyKHBaHUS,
MOJKET OBITh OTPAHUYCH IO TEXHUYECKUM MpuuuHaM. MHQopMaIuo 0 mpeqoCTaBIIeMbIX YCIyrax MOKHO TMOJYYHTh B (pumane
Banka no mecty 3akitoucHus JloroBopa 6aHKOBCKOTO 00CITYKHBaHUSI.

0B Tom uncre Ha KapTy banka apyroro kimeHTa uim Kapty apyroro banka.
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5.3. TlepeueHp mpenocTaBiIsieMbIX YCIYT (OIepanuii), a Takke HoMepa Telae(OoHOB, M0 KOTOPBIM MPEA0CTaBIISIFOTCS
yciyru (oneparuu), pasmemnarorcs Ha OdurmanbHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
WUnentudurarms u Ayrentuduxanms Knuenta B KonrtaktHoM Ilentpe baHka ocymiecTBiisieTcss B MOPSIKE,
onpeneneaaoM J1bO.

5.4, KiueHt cornamaercsa Ha nepeaavy I/IH(I)OpMaHI/II/I 10 JIMHUAM TGHG(I)OHHOI\/JI CBsA3U (BKJ'IIO'-IaSI MOOUJILHEIEC U UHBIE
BHbI TCHC(l)OHHOﬁ CBSIBI/I), OCO3HaBas, 4TO JTHUHHUH TGHG(I)OHHOﬁ CBSI3M HE SIBISIOTCSI O€30MMaCHBIM KaHAJIOM nepeaadun
I/IH(i)OpMaI_II/II/I, n corjamaeTcs HECTU BCE PUCKH, CBA3AHHBIE C BO3MOXHBIM HApYHICHUEM KOH(bI/II[CHHI/IaIIBHOCTI/I,
BO3HHUKaIOMOIHUEC BCJIICACTBUC NCIIOJIB30BaHNA TAKOT'O KaHala.

5.5. TIlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpemocraBisier Kimenty-Jlepkarento ocHoBHOH Kapthl
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOH M AOMOTHUTENHHOW) Tpu oOpaternn Kinnenrta k omeparopy
KontaktHoro Ilentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepuieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontaktHoro Llentpa banka cooOmaer omepatopy KontaktHoro Llentpa banka Bunm m mapameTpsl
YCIYTH, KOTOPYIO OH EJaeT MOJY4YWTh, MJIM BHI W HapaMeTpbl Olepalyy, KOTOPYIO OH JKENaeT COBEPIINTH (B T.d.
oTkpbiTHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanuu »31o#i wmH(popmanuu bank ¢opmupyer SMS-cooOmieHre ¢ yka3aHueM BUAa W I[apaMETPOB
ycryru/onepanun, Koma moareepiknmenuss Knmentom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOIMMEBIX JUIA Toclenyromed o0padborkun bankom wHbopmammu mo yciyre. SMS-coobmenne dhopmupyercs
bankom n HanpassieTcsl Ha MOOWITBHBIN TenedoH Kinenra, moakinroueHHbIH K Ycayre «MoOUITbHBIT GaHK»™ .

5.7. B cmydae corimacus Knmenta Ha monydeHHe YCIyTH/COBEpIICHHE ONEpallid, BUI W IapaMeTpbl KOTOPOWd
yKa3aHbI B MOTy4eHHOM oT banka SMS-cooOmennn, Kinuent B Teuenne 24 qacoB ¢ MOMeHTa oTnpaBku barkom SMS-
COOOIIEHUST TIOATBEPXKAACT BHJ W TMApaMeTphl YCIyru/onepaly IyTeM HampaBiieHus B bank orBetHoro SMS-
coobOmenus ¢ Komom monteepxkacuus. [lepen ortmpaekoit SMS-cooOmienus ¢ Kogom moareepsknenus KiueHT
JIOJKEH BHUMATEBHO TIPOBEPUTH MHPOPMAIIHIO 110 yeiayre/onepanuu B SMS-coobmennn banka, a TakyKe BBIITOJHUATH
BCE PEKOMEHAINH, yka3aHHble B SMS -coo0mennn banka. Kiment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom noareepxnaenus, eciu KimeHT He corjiaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobuienuun banka, 1100
cMblcs uHpopMmau B SMS-coobiennn He sicen Knuenry.

B cnyuae orcyrcTBust nnpopmannu ot Kinuenra B redenue 24-4acoB ¢ MOMeHTa oTnpaBku bankom SMS-coobuienns,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpILIAeTCs.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHue B KonrakTtueiii Llentp Banka sBnsiercs pacropspkeHueM
Knmnenra Ha momyueHue ycimyru/coBepluieHHe onepaunu, a Kona moarBepikieHus, ykazaHHbli B SMS-cooOmienun,
OTIIPaBJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIH 0aHK», B baHKk,
SBTIsIETCS. AHAIIOTOM COOCTBEHHOPY4YHOM noamnucu Kiuenra.

5.9. llpu nomyuenun SMS-cooOmenuss Knuenta ¢ Komom mnonrBepknenus bank ocymectBiser 00pabOTKy
MHQOpMaIUK 110 NOATBEpP)KACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Kinenra SMS-coobmienus ¢ Komom nmoarsepxaenust. [1o pesynbraram o6padoTku undopmarmu bank
HanpasisieT Kimenty SMS-cooliienne o mpeJocTaBIeHUH YCIIyTH, BBITOJIHEHHS OIEpalyy ¢ yKa3aHHeM ee Buia U
napamMeTpoB JMOO O HEBO3MOXXHOCTU TPEJOCTABJICHHS YCIYTH (BBIIOJIHEHUS OINEPalUH) ¢ PEKOMEHAALMSIMU JIs
Kimenra.

5.10. Ocobennoctu otkphiTuss COeperarenbHOro cuera/Bkiana yepe3 Konrakrheiii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHbli cuet/Bkiaan depe3 Konrakrabiii Llentp banka Ttosnpko Ha
CcBO€ HMA. Buzabl BKIIQJIOB, OTKPBITUE KOTOPBIX BO3MOXKHO 4epe3 KonrakTHeli LlenTp banka, nmpuseneHsl Ha
Odunmansaom caiite banka B pasnene o Konrakraom Llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MoOMBHEIN TenedoH Kimenta, moakmtoueHHbIH K Ycnyre «MooubHbIN 6ank», SMS-coo01iieHue ¢ napaMeTpamu,
KOTOpbIe ObUTH BBIOpaHbl KieHToM B mpoliecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

- musa CoeperaTenbHOTO cueTa (P OTKPBITUHU C HYJIEBOW CYMMOW TIEpBOHAYAIBHOTO B3HOCA 0€3 BHECCHUS
cpenact): Bamora Cuera;

5t dopmarsl SMS-coobmieHnii npuBeieHBI B PyKOBOICTBE MO HCIOIB30BaHKI0 «MOOMIEHOTO OaHKa.

58



- AJid BKJIaJia: BUJ BKJIaJga, CyMMa BKJlaJa, BaJl0OTa BKJIaJad, CPOK BKJIaJda, MPOLICHTHAA CTaBKa IO BKIAAY U
HWHBIC YCJIOBUA PasMCHICHUA BKJIadd, AAHHBIC O Cuere/ KapTe, C KOTOpOoro 6y):[eT OCYHICCTBIIATHCA
CIIMCAHUEC NCHEIKHBIX CPEACTB JJId OTKPLITUA BKJIaAa,

a Taxoke ¢ Komom mis moareepkaenus Kimnentom oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszznena Ha OdunmanbHom caiite banka, B KOTOpOM pa3melieH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» M COBepIeHws onepanuii o Hemy B [TAO Coepbank»
1 TUTIOBOM (hopMBbI moroBopa «COeperareIpHOTO cueTa» 00 Ha3BaHWE paszgena Ha OduimansHOM caiite bamka, B
KOTOPOM pa3MellIeH MOJIHBIA TEKCT «Y CIoBUI pa3merneHus BkiaaoB B [IAO CoepbaHk» U TUTIOBOI (hOpMBI IOTOBOpA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CobeperarenpHOTO cyeTa» W coBepmieHus omneparuii o Hemy B [IAO COepOank» W THITOBOW (OPMOU JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COeperateNbHOr0 cyera B COOTBETCTBHUH C
napaMeTpaMm, MoIydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenus c
Konom noaTBep:keHus B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero paszaena. Ha ocHoBanuu nomydueHHoro ot Kiuenra
SMS-coobmenunst ¢ Komom moarsepxkaenus bank ocymiectBisier oTkphiTue COeperatenbHoro cuera Kinuenry nHa
IMOATBCPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns oTkpeiTHs BKiaga KiMeHT MOMmKeH 03HAaKOMUTHCS C «YCIOBUAMH pa3merneHus: BkiagoB B [IAO COepOank» u
TUNOBOW (hOpMOH TOTOBOpA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPBITHE BKIIa/la B COOTBETCTBHHU C TIapaMeTpaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaenus bank He mo3anee pabodero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmienust ¢ Komom moaTBepkIeHMs, OCYIISCTBIACT OTKPhITHE BKiIana KIMEHTY Ha MOATBEPKICHHBIX
Knuenrom ycnoBusx.

Kon moareepxknenusi, ykazanHblid B SMS-cooOIeHNH, HApaBIEHHOM C HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJKITIOUEHHOTO K Ycnmyre «MoOUIbHBIN OaHK», sBIsieTcs AHaIOroM cOOCTBEHHOPYYHOU noanucy Kinenra.

5.10.4. Tenedonnoe obpamenre Kimmenra B Konrtakrueiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoOeperarenbHOTO cyeta/Bkinana U SMS-coobmenne Kimenrta ¢ Komom monTBepKaeHNUs CUNTAIOTCS
pacnopsbkenueM KimenTa Ha oTkpeiTre COeperareabHOro cuera/BKIaia.

5.10.5. bauk Hamparisier Kinuenty SMS-cooOmienune ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTun COeperaTesibHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO HH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOro cueTa/BKiIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O OTKpeiToMy uepe3 Konrtaktueii Llentp banka CoOeperarensHOMy
CUeTY/BKJIa/ly ONPEAENIeTCsS COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoOM KimeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperatenbHoro cuera/Bknana, SMS-coobmennn ¢ Komom noarsepskaeHus, HampasienHoM Kimentom banky, u B
SMS-coo0miennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/ibHOro cYeTa/BKIIaja;

YCIIOBUH, H3JI0)KEHHBIX B «Y CIIOBHSIX OTKpHITHA «COeperareibHOro cueTa» U COBEpIIeHU onepanuid mo Hemy B [IAO
CoOepbank» u THIIOBOW (opMme aoroopa «CoeperarenbHOTO cqua»52, WUIU B «YCJIOBUSX pa3MENICHUs BKIAIOB U B
THUTIOBOH (hopMe T0TOBOpa O BKJIAAE™ .

5.10.6. SMS-coobuienue ot banka ¢ mapamerpamu oTkpsiBaeMoro CoeperaTenbHOro cueTa/BKiaaaa u oTBeTHoe SMS-
coobmenue ¢ Komom noareepskaenusi, HanpasieHHoe Kiimentom ¢ Homepa MOOMIIbHOTO TenedoHa, HOAKIIOYEHHOTO K
Yenyre «MobunpHBI 0aHK», B COBOKYHMHOCTH ¢ SMS-yBemomuiiennem banka o0 oTkpeitun COeperareiabHOTO
cuera/BKIaza M TEKCTOM JOroBOpa’ H yCIOBHil", pasMmelleHHbIX Ha OduimansHOM caiite bamka B paszerne,

2 o
%2 «YcnoBust oTkphITHs «COEperaTeNpHOr0 CueTan M COBEpIICHHs omeparmii o Hemy B ITAO CGepGank» u ThmoBas popma

Jorosopa «COeperareibHOTo cyeray pasmemnieHbl Ha OdunumansHoM caiite banka B pasmene, ykasanHOM B SMS-cooOieHun
Banka, kotopoe HampasnsieTcs KiueHTy i moaTBepkaeHus oTKpITHS COeperarebHOTO cyeTa.

% «Ycnosus pasmenieHns BkIago B ITAO C6epGank» 1 Trmosas dopma JloroBopa o BKIaie pasMerieHbl Ha OQHIHATEHOM
caiire banka B pasgene, ykazaHHOM B SMS-coobmiennn banka, kotopoe HampasisieTcss KiueHTy ISl TOATBEPKACHUS OTKPBITHS
BKJIA1a.

> Jlms C6eperatensHOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIA cueT», 1 BKIaga — JoroBop o BKIaze.

% I CoOeperarenpHOro cuera - «YciuoBust oTKpbITusi «COeperaTeIbHOr0 cyeTay M COBEpIISHHMs onepanui nmo Hemy B [TAO
CoepOank», 115 BKiIasa - «YciaoBus pasMeieHus Bkiaaos B [IAO Coepbank».
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ykazaHHOM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPXKIAIOIIMMH 3akKifoucHue [loroBopa
OankoBckoro cuera «COeperaTenbHbINA cueT» WK JloroBopa 6aHKOBCKOTO BKIIA/A.
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IMpuioxenue 3

K YcJ0BUAM 0aHKOBCKOIr0 00CIy:KUBaHUS (PU3MYeCKUX JINI
ITAO Coepboank

IHAMSATKA
1o 6e30MacHOCTH NMPH MCIOJIb30BAHUH YIaJ€HHBIX KaHAJOB 00cayxuBanus banka
(ycTpoiicTB camoo0cay;kuBanms, ycayru «Coepoank OHnaiin»
(B TOM 4mcjIe MOOMJIBHBIX NPUJIOKEHHIH VI cMAPT(OHOB M IVIAHIIETHBIX YCTPOHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuamnmmcs k IO, B pamkax kotoporo Kimentam baHka mnpemocTaBiseTcs BO3MOXKHOCTH
MPOBOIUTE onepanuu o cBouM Cueram (Cuetam KapT, cueram 1o BKjIamgaM, 00C3THICHHBIM METAUTMUYCCKUM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

- ycrpoiictBa camoobcmyxuanus (YC) Banka™®
- Cucrema «CoepOank OHuaitny,
- Ycuyra «MoOWIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTh yCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAWMOCTH) CUETOB, KOTOpble BbI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXXHO YCTaHOBUTH OTJENBHO JJIsl KaKA0ro U3 KaHaoB: g Y C banka,
st Cucrembl «COepbank OnmaiiH» (B TOM YHCIE OTAEIBHO JUIS MOOWJIBHBIX TPHIOKEHWH) W IS Y CIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUThL WJIM U3MEHUTH INepeueHb HocTynHbIXx CueroB Bel MokeTe kak uepe3 «CoepOank Ownnaiie» (1o
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha teppuropuu obciyxuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepiienus oneparuit mo Cueram Kapt guepes YKO omnpeaenens! B «Ilopsiake npenoctaBnenus [IAO
COepOaHK yclyr 1o MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmajieHHbIE KaHaJIbl 00ciykuBaHus (YcTpoincTBa
camooOcnyxuBanus banka, «CoepOank Onnaiin», «MoOunbHeli 6ank», Konrakrueii Lentp banka)» (Ilpunoxenue
2 x YcnoBusiM 0aHKOBCKOTO 00OCITY>KUBaHHS).

Ucnonp3oBanre YKO compspkeHO C PUCKOM TMONYyYEHHs] HECAHKIMOHMPOBAHHOTO JIOCTYIA K 3allUIacMOil
napopmarmn  Kimenta ¢ menbto  ocymecTBieHus llepeBomoB  nmeHexxHbIX cpeAcTB ¢ Bammx  CueroB
HEYIIOJIHOMOYEeHHbIMH JrnaMu. K 3ammuiaemoit nadopmariuu Kimmenra otHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B ohopmieHHbIX Bamu pacnopspkeHusax Ha I[lepeBoln AeHEKHBIX CPEICTB;

- I/IH(l)OpMaLII/ISI, H€O6XO,Z[I/IMa$I A4 YAOCTOBCPCHUA Kiauentamn npaBa pacrnopsAKEeHus ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC TaHHBIX IICp)KaTeHCﬁ IIATCXKHBIX KapT;

- I/IH(bOpMaLII/ISI OrpaHUYCHHOI'0 JOCTYyIld, B TOM HYHUCIIC IMNCPCOHAJIBHBIC IAaHHBIC W HHAd I/IH(l)OpMaI_II/Iﬂ,
noJuicKalias 00s13aTeNBHOM 3alIuTeC B COOTBECTCTBHMHM C 3aKOHOAATCIBCTBOM Poccuiickoi @eﬂepaunn,
O6paGaTBIBaCMa$I IpUu OCYIIECTBJICHUN HepeBO,[[OB JACHCIKHBIX CPCIACTB.

Hwxe npuBeneHs! pekoMeHryeMble baHKOM MepBI 10 CHIDKEHHIO PUCKOB MOJYYEHHUS! HECAaHKIIMOHUPOBAHHOTO
JIOCTyTA K 3aluiiaeMoi nHpopMaImH.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om gocryna k Bamum Cueram uepe3 YKO.
Meps! 6e301aCHOCTH NMPH UCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JHILy, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETEHO OT HATMYHBIX JEHET
U JIOKYMEHTOB, yOCTOBEPSIOLINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo nzbexxanne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepanuii ¢ Kaproit
TOJBKO B BalieM npucyTcTBuM, He M03BOJIsIHTE YHOCUTH KapTy 13 nons Bamero 3peHust.

5 Ecnu takas Texaudyeckas BO3MOXKHOCTh pcajim3oBaHa B TeppI/ITOpI/IaJ'H)HOM 6aHK€, rac Knnenrom OQ)OPMHCH I[BO
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyIHHKaM B (uimane banka wim mo3BoHUTE 1o TenedoHam,
yka3aHHbIM Ha Y C uim Ha 000poTHO# cTopoHe Bareii KapThr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKAaM), HE BBOIUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JocTyna W moArBepikAcHus omepauuii B Cucreme «COepbank OHmaiiH», ApyroMy JHIy O3Ha4yaeT, 4To Bel
MPEI0CTaBIIsIETe BOZMOXKHOCTD APYTUM JIMLIAM TIPOBOJUTH omeparuu mo Bammm Cyeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Tpu oOparueHny Mo yka3aHHBIM HOMepaM Tele(OHOB MPOMCXOANT COCAMHEHHE C CHCTEMON aBTOMAaTH3WPOBAHHOTO
oOcykuBanus. J{sl coeIMHEHUs ¢ JIMHUEH, peHa3HaueHHOH A mepeqadn cooOmieHust o0 yrpate KapTsl nnmm o
MOJTIO3PEHNN Ha MOIIIEHHUYECKHE JAeUCTBHUS, HEOOXOIMMO B TOHOBOM PEKUME HaOpaTh udpy «1».
[ToppoOHas mHpOpMaIus o0 crocobax MOIISHHHYECTBA M Mepax 3amuThl pa3MerieHa Ha OQUIMaTbHOM caiTe
Co6epbanka Poccun (Www.sherbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoga B nuuHBI Kabuuer «COepbank Ommaiiny BaM HeOOXOAMMO BBECTH HIACHTH(HUKATOP |
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAas ONLMA MIPEeIyCMOTpeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Eciu s Bxoma B «COepOank Owiaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
NEPCOHANBHYI0 WH(POPMAILMIO WU JIOTOJIHUTEIbHBIE JaHHble (HoMepa OaHKOBCKMX KapT, HomMep MOOMIBHOTO
tenedona, KoHTponpHyro wHpopMmamuio mo OaHkoBckMM Kapram wim Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHI4YecTBo! B Takux ciydasx HeoOXOAWMMO HEMeIJIEHHO MpeKpaTuTh ceaHc paborel B Cucreme «CoOepOaHk
Omnnaita» 1 cpoyHO oOpaTuThCs B baHk.

bank HMKoOrga He 3ampammBaeT MAPOJIM JJIA OTMEHBI omepamuii win madmoHoB B Cucreme «CoOepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaldd, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepiiany, Bam HeoOXxomumo mpekpatuTh ceanc pabothl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOrO Ttenedona Kiwmenta w/wmu Push-
yBenomieHus: ¢ OTHOPa30BbIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POPMAIEe B COOOICHUN/YBEAOMIICHHH:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coo0mieHnn/yBe1oMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPAIlUH,
KoTOpyto Bwl cobupaerech coBeprmth. Tonpko mocie Toro kak Bel yoemuiwch, 4to mHpopMaius B 3Tom SMS-
cooOmennu/Push-yBeroMmiieHIN KOPPEKTHA, MOXKHO BBOJUTH MAPOJIb.

IlomuuTe, 4TO, BBOASA 0AHOPA30BbIii SMS-napoab, Bel 1aéte banky npaBo u yka3zaHue npoBecTH
onepanuIo ¢ ykasanubiIMu B SMS-coo0menun/Push-yBenoMmiaennn pekBu3nram.

Hu npu kakux 00CTOATENbCTBAX He CO001IaliTe CBOM MaPOJIM HUKOMY, BKJIIOUYasi COTPYIHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenne ¢ opunmansHbiMu caiitamu ycemyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOIDKHO OBbITh M300pakeHHe, O0OO3HAUaloONlee HAIMYME 3aIIMINEHHOIO COCIWHEHHS, KOTOpPOe OTIMYaeTcs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHon
CTPOKH pacroyiaraercsi )KeIThI 3aMOoueK, B OoJjiee paHHEH BEpCHH — €ro H300pakeHHE HaXOAUTCS B MPABOM HIKHEM
YTy 9KpaHa.

 Ecnu Kiunent co3nai cBoii JIoruH s BXOJ1a B CUCTEMY Ha cTpanulle Bxona B «CoepOank OHIANH», TO UL BXOAa MOXKHO
UCIIOJIB30BaTh Kak MnentudukaTop mons3oBaress, Tak u JIoruH, co3nanneiii KireHToM.
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He monp3yliteck ycmyroit «Coepbank Ommaita» depe3 HMuTepHET-0003peBaTens MoOOWIBHOTO YCTPOHCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coobmenus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOWCTB CYIIECTBYIOT CIeUHalbHO paspaboranHble bankom mnpunoxenus. I[lomydnTs
WH(GOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha Odurmansaom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimodats kK yeimyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHAUIeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIIAH» MO MOBHIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[58 0 BXOJ€¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucnons3yire MeHio «Hactpoiikuy, nanee myHkt «HacTpoliku 6€300acCHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUS Ha YCTAaHOBKY NMPHIIOXKEHHI Yepes3
SMS/MMS/e-mail — cooOmenus.

Ha yctpoiicTBax, kotopbie Bbl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

- HCIOJB3YHTE COBPEMEHHOC aHTUBUPYCHOE MPOTrpaMMHOE OOECIeueHHe W CICTUTE 3a €ro PeryisipHbIM
OOHOBIJIEHUEM;

- PEryasipHO BBINOJHSMTE AHTHUBUPYCHYIO IPOBEPKY AJSl CBOEBPEMEHHOI'O OOHAPY)KEHHUsSI BPEIOHOCHBIX
IpOrpamMm;

- CBOCBPEMEHHO YCTAHABIMBAHTEC OOHOBJICHHUS OIEPALMOHHON CHCTEMBI, PEKOMEHAyeMble KOMIaHHEH-
MPOU3BOAUTEIIEM;

- WCHOJB3YHTE MOMOJHHUTEIbHOE JHLEH3MOHHOE NPOTrpaMMHOE OOecledYeHHUEe, MO3BOJIIOIIEE MOBBICUTh
YPOBEHb 3aIlUTHl BAILIEr0 YCTPOMCTBA — IEPCOHAIBHBIC MEXCETEBBIC SKpaHbl, HNPOTrPaMMbl IOHCKa
LIMAOHCKUX KOMIIOHEHT, IporpaMMsl 3amuThl oT «CITAM» - paccbuiok u p.;

3aBepiieHre paboTHI ¢ CHCTEMOH BEITIONHSINATE MyTeM BHIOOpa COOTBETCTBYIOIIETO MTYHKTa MEHIO.
Mepbl 0e30n1aCHOCTH NPHU PadoTe € YCTPOIICTBAMH CaMO00CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBueTs Bamr [IMH-kox mim 3anmucars ero Ha BUaeoKamepy.

3aMKu JocTyIa 110 KapTaM B CIIEHHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecimu Bbl paHee mpITaNMCh BOCIIONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, pEeKOMEHAyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riIu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanmu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hajx [IMH-
KJIaBHATypor W ycTpoicTBo mist mpuema Kapter B YC. B 3Tux MecTax HE MOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAMHBIX OykieToB. IIpu oOHapyXKeHHUHM MOAO3PUTENBHBIX YCTPOWCTB, MPOCUM
He3aMeUINTeNIbHO COOOIUTh 00 3TOM coTpyaHHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha oOpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHHs HaTMYHBIX B YC B TaHHOM CITy4ae HE IPOBOJHUTH.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B
kapronpuemHuke. HepaBHomepHoe apmwkenue KaprTel siBisercst He cOoeM, a HEOOXOIUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepbn1 6e3onacHOCTH pU padoTe ¢ Ycayroit «MoOMIbHbIA 0aHK» U MOOMJIbHBIMY MPUJIOKEHUSIMU
«Coepbank Onuaiin» A1 cMapT(OHOB M NJIAHIIETHBIX YCTPOHCTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» HITH
Ha KOTOPOE YCTaHOBIIEHO MOOMIIbHOE TpritokeHne « Coepbank Onnmaitn» BaMm cieayer cpodHo 0O6paTUTHCS K CBOEMY
OTIEPaTOPy COTOBOM CBs3M I OstokupoBku SIM-kaptel 1 B Konraktaerii llentp banka mjis mprocTaHOBKH JEHCTBUS
Yenyru «MobunbHelid 6ank» u/unu «Coepbank OHmaiH.

HpI/I HaJTMIUHA TEXHUYECKON BO3MOXKHOCTH
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IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHA Yciayra «MoOuibHBIH O0aHk» BaM HeoOxomumo
He3aMeINTeJIbHO o0patuThes B moboe [lompasaencaue banka m 0QOpMHUTH 3asBIICHUE HA OTKIIIOUCHUE Y CIYTH
«MoOuIBHBIN OaHK» OT CTApOTo HOMEpa TelaeOoHa U Ha TIOKITIOUYCHHES YCIIYTH Ha HOBBIM HOMeEp TelieoHa.

[Ipu BHe3amHOM TpekparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY ONEPATOPY
COTOBOM CBSI3M 3a YTOYHEHHEM NPUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHUYECKHX IEHCTBUUN
TPETHUMU JINIIAMH.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oriaTa Jo0oro Homepa MobmisHOTO TenedoHa u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckor Kapter mocpenctBom SMS-coobmmenusi. Bel MoxeTe oTkimtodarh oniuio «beictpeiii [Tnartex» B nroboe
Bpemsi, ornpasuB komanxy «HOJIb» ra HOMep 900 mmu obpartmBmnck B Konraktaeii Llentp banka. IloaxmodaTts
omuio «berctperii [Imatex» Bel Mmoxkere B moboe BpeMs, oopatusiuck B Kontaktaeiii Llearp banka.

Bynpre BHUMaTenbHBI — HE OCTaBIWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHWPOBAHHOE HWCIONB30BaHUEe YcIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mNpuiokeHnd «Coepbank
Ownnaitny.

Ucnonp3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyMHBIE B OQHUIMATBHBIX
Mara3suHax HpWIOKCHHH TPOU3BOAUTENCH MOOWIBbHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTunk MOOUITBHOTO NprioxkeHns» ykazad [IAO CoepOaHk.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  IporpaMMHOE — obOecriedeHne  Uisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOEBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHHSI aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOi Tene(oH/yCTPOHCTBO HEIWIIEH3MOHHBIE OTEPAI[MOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3allUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU TiatdopmMbl. B pesynbrare Baru
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMH TPOTPaMMaMHu.

He mepexoaute o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coo0menun, Push-yBeiomMiieHuY WK 1Mo 3JCKTPOHHOH 1MOYTe, B TOM YUCJIe OT UMeHHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYIa K YCTPOWCTBY, JaHHAS BO3MOXKHOCTH JIOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Uit JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLMAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble baHKOM.

3aBepiiaiite paboTy ¢ MOOWJIBHBIM MPUIIOKEHUEM Yepe3 3aBepIICHHE ceCCHH (TI0 KHOTKE «BhIxoy).
3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpIICHHOM MEpPEBOJiE CPEICTB WIH COJCPKAT APYTryr HHGOPMAIHUIO, MOOYKIAIONIYIO
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH CIYXOBI
Oe3omacHOCTH OaHKa, CHEIUATMCTAMHU CITY>KOBI TEXHHYECKON TOJJIEPKKH U B yOenAuTenbHOH (opMme mpemiararot
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMEHe mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMs
SMS-coobmenwust/Push-yBeromnenus.

B cnyuae nmonmyyenust mogodusix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:
- He Mepe3BaHUBaTh HA HOMEP MOOMILHOTO Tesle)OHa, yKazaHHbIH B SMS-coobiienun/Push-yBeomnenum;

- He mpenocTaBiATh WH(popMmanmio o pekBu3utax Kaptel (Homepe Kaptei, cpoke ee neiictus, [1MHe,
Kontponbnoit mupopmammu mno Kapre, Koge knmenta), mnu 06 OXHOPA30BBIX Mapoyisix, B T.4.
MOCPEACTBOM HaITpaBJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomieHuit;

- HE TIPOBOJIUTH uepe3 Y CTpoiicTBa caMooOCITy)KUBaHHS HUKAKUE OTIEPAIIUH [T0 WHCTPYKIUSIM, TIOTy9EeHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psine cnydaeB bank pacceuiaet undopmarronasie SMS-coobuienus/Push-yBenomnenus, npu 3Tom:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMbIXx baHKOM 1o omepanusM, NpPOBEAECHHBIM C

ucrosb3oBanueM Bamrelt Kaptel, 06s13aTenbHO yKa3bIBarOTCS mocienaue 4 nudper Homepa Bamreir KapTsr
(MOIIICHHUKAM OHH HE U3BECTHHI);
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SMS-coobmienus/Push-ysenomnenns banka Beera oTmpasisores ¢ Homepa «900°%» B HUX yKa3bIBAIOTCS
TONBKO o¢unuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmmenus/Push-yBenomnenuss banka He paccbuiaioTces ¢ OQHUUIMAIBHBIX HOMepoB KoHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monyuennoe SMS-cooGrienne/Push-yBenomiienue BBI3BIBACT JIOOBIE COMHEHHSI WM  ONACCHUS,
HeoOxoammo obpaTtuthcs B Korraktaseni LlenTp banka mo odunuansHeIM TeaehoHaM, HOMEPA KOTOPHIX pa3MeNIeHBI
Ha 0060poTHOI cropoHe KapTer nimn Ha OdurmanpHoM caiite banka.

B cayuae ecnu Boi Bee e noctpagamu ot SMS/Push-momennudectBa, HE0OX0IMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka nmo odunmansHOMy TenedoHy u 3abIOKHPOBATH
KapTy, pekBH3HTBI KOTOpPOW OBLIH COOOINEHBI MOIICHHWKAM WM IO KOTOPOW OBUTH COBEPIICHEI
MOIIICHHUYECKUE OTIepalny;

HEME/IJICHHO 00paTUTHCS 10 TesieOHY K OIepaTopy CBSI3H, B aJlpec KOTOPOTO MEepeBEICHBI CPEICTBA, C
3asBJICHHEM O MOIIEHHUYECTBE M BO3BpATe CPEICTB (KaK MpaBwio, MHGOpMALM 0 HOMEpax TeiedoHax,
Ha KOTOpBIE OBUIM TIEPEBENCHBI CPEACTBA, COTOBOM OIlepaTope M Tele(OHBl KOHTAaKTHOTO IIEHTPa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

1oJaTh 4Yepe3 Jr000e MOApa3/iesieHue MOJIMLUM 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha UM
HavanbHUKa yrpasienus «K» ['YBI\VB]/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIICHHUYecKre e-Mail-pacceuiku, Mackupysch mox Opena COepOaHka, Kak HpPaBHIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOJA Pa3IHYHBIMH
NpeJIOraMH MOILICHHUKH TOMBITAIOTCS MOJyYUTh [IEPCOHANBHBIC JaHHbIC (MISHTU(UKATOP U Mapob JUIs
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clloBa OaHKOBCKMX KapT, Homepa GankoBckux Kapr,
[MH-xoner, CVV u np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MelIaloTCsl BUPYCHI, 3apayKarolue
KOMIIBIOTEPHI IPU OTKPBITUH CTPAHMIL;

NPUHYXKJIEHHUST T0J] pa3IMYHbBIMU TIPEJJIOraMHu ToJIydareield THCeM Ha OTKpbITHEe Qaiina-BIoKeHus,
COJIepIKaIero BUPYC, HITH MIEPEXO/1 M0 CCHUIKE JIJIS 3arpy3KH BUPYCHOTO Qaiina.

[pu3sHaku TOro, uTO €-Mail-coobiIeHNEe SABISIETCS MOILICHHUYSCKHUM:

COOOIIEHHUs 3aMacKUPOBaHbI 10 OQUIMAaIbHBIE MHChMa O0aHka U TpeOyroT oT Bac xakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paI].I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IpuMepsl HAMMEHOBAHHUSA OTNPABUTEJIEl B IIpuMepsbl TEM COOOIIEHHIT B MOIIIEHHUYECKHX
MOIIEHHHYECKUX COOOIEeHUsX: paccbuIKax:

- Coepbank Onnaiin (info@sber.ru) - «CooOmenne 00 yBEIMYCHUH

Coepbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTID

Coepbank Mudopwm (statistics@sber.ru) - «Coobumenue 06 yBenmicHH

JIOJIray
W np.
p - «Coobmenue 00 yBeTUUYCHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

IMUCbMa COACPIKAT CCBUIKN Ha NUHTCPHCT-PECCYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 6aHKa;

*® YKka3aH OCHOBHOM HOMep, ANA Pa3HbIX PErMOHOB BO3MOXHA TaKXKe paccblaika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.

65



URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OpUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHO
TaKXXe TOSBJICHUE BCIUIBIBAIOIIMX OKOH Ha O(QHUMAIBLHOM caiiTe, B KOTOPOM 3alpamiiBaeTcsi BBOJ WIH
NOATBEpKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K COOOIIEHUIO TpuiiaraeTcs (haiia-BloKeHue, KOTOPhId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITh;
B TEKCTE COACPIKATCS SIBHBIC ONEUYATKU WU opdorpadhuieckre OmmuoKy.
Oopamaem Bame BHuManue, uto CoepOaHK HUKOIIA:

HE OTHpABISECT COOOIICHUs] C MPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH TIPEIOCTABUTH IMEPCOHATBHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, I1I1MH, KonTponsuyro naopmanuio, Kon knmenta u mp.);

HE OTTIPaBIIICT COOOIIeHMs ¢ popMoii 1 BBoAa Bammx nmepcoHanbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B mununbi kabuaeT Crctemsl «Coepbank OHIaHH» 110 CCBIIKaM B IMMHCHMaXx.
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IIpunoxenue 4

K YCJOBUSIM 0AHKOBCKOT0 00CTYKUBAHUS (PU3HUECKUX JTUIL
ITAO Coéepbank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEMCTBUS

1. TIpaBnia 3MEKTPOHHOTO B3aMMOICHCTBHSA M 3asBICHHE HA GAHKOBCKOE 00CHyxmBaHue” B COBOKYITHOCTH
ABJISIFOTCS  3aKIIOYeHHBIM Mexkay Kmmentom u bankom Cornamennem 00 — MCHOJB30BAHWUU DJICKTPOHHOU
TIOJITIHCH.

2.Ilpu mnposemenun Kiumenrom omepauuii B Ilogpasgenenun banka (KpoMe 3aKIIOYCHHs JIOTOBOPOB
CTPaxOBaHWs), MPH HATMINN TEXHUIECKOH BO3MOXXHOCTH | 10 kemannto KimenTa nomyckaetcs popMupoBanue u
MOAMKUCAaHNe AOKYMEHTOB Mexay Kmmentom u bankom B anmekTpoHHoM Buue. [Ipu 3TOM HOKyMEHTH B
QJICKTPOHHOM BH/JIC€ MOANINCBIBAIOTCA:

-  Kimmenrom - mpocroii snekTpoHHOW moxamuckio Knmenta, QopmupyeMmoii mocpeacTBOM
ucnoas3zoBanus Kinentom Kaprter u [IMHa u Bkimrouaemoii B DJeKTpOHHBIN TOKYMEHT;

- bankom - ycuneHHOM HEKBaNM(QUIMPOBAHHON SJIEKTPOHHOH MOMMHUCHIO  YIMOTHOMOYEHHOTO
paboTHuKa baHka.

3.Ilocne mpoBeneHHs onepaluy B KadecTBE MOIATBEP)KICHMS (akra ee coBepiieHUs KIMEeHT moiydaeT KOIHIO
DJEKTPOHHOTO JOKYMEHTa Ha OyMasKHOM HocuTelne. KMeHT uMeeT mpaBo MOMYYUTh DK3EMIUISP DIEKTPOHHOTO
nokymenta uepe3 Cucremy «Coepbank OHmainy.

4.CTOpOHBI IPU3HAIOT, YTO B paMKax HacTosAmuX [IpaBui aeKTpOHHOTO B3auMOJCHCTBHSL:

- uHpopManus B JIEKTPOHHOH (opMe, MOAMUCAHHAS MPOCTOM IEKTPOHHOW MOMMUCHI0 CO CTOPOHBI
Kiuenra w/winu ycuiieHHONW HEKBaIM(UIIMPOBAHHOW SJIEKTPOHHON MOJIHUCHI0 CO CTOPOHBI baHka,
NpU3HAETCs DIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa>KHOM HOCHTEIIE,
MOJITUCAHHOMY COOCTBEHHOPYYHOH mojanuchio Kimenrta u /unm banka coOTBETCTBEHHO, TIOPOXKIAET
aHaJIOTHYHbBIE JJOKYMEHTY Ha OyMa)KHOM HOCHTele TipaBa 1 o0si3anHOocTH KineHnTa n banka n Mmoxer
CIIy’KUTb JJOKa3aTeIbCTBOM B CY/E;

- JUIS ONpeAeNiCHUs JIWIA, IOAMUCHIBAIONIETO OJIEKTPOHHBIM JTOKYMEHT IPOCTON 3IEKTPOHHOU
MOJIUCHIO, B COCTaB MOJNKMCH BKJIIOYAOTCS CBEJACHHUSA O (haMWIMK, UMEHU U oTdecTBe KilneHTta u
MAacCKHPOBaHHOM HoMepe KapThkl, ucrosb30BaBiieiics npyu GopMUpOBaHUU TTOAINKCH, AaTE€ U BPEMEHHU
MPOBEICHUS OIepaIuu (MCIOIB3YeTCS BpPEMS CHCTEMHBIX YacOB almapaTHBIX cpeAcTB banka
(MOCKOBCKOE BpeMmsi), KoJie ABTOpH3AITUH, TOATBEPKIA0IIEM MTPaBMIbHOCTE BBOJIa 1M Ha;

- OJIHOW DJEKTPOHHOW TMOAMUCHI0 MOTYT OBITh TOJMMCAHBI HECKOJBKO CBS3aHHBIX MEXIYy COOOi
ONEKTPOHHBIX JOKYMEHTOB (TMakeT OJIEKTPOHHBIX IOKyMEeHTOB). llpu moxamucanuu 31eKTpOHHOMH
MOJIMUCHIO TIaKeTa DIIEKTPOHHBIX JOKYMEHTOB KaXKIBIH M3 DIEKTPOHHBIX TOKYMEHTOB, BXOJSIINX B
3TOT MaKeT, CYUTAETCS MOAMMUCAHHBIM AJIEKTPOHHOM MOMKICHIO TOTO BHJIA, KOTOPOH MOANMCAH MaKeT
ONEKTPOHHBIX TOKYMEHTOB.

5.Knmuent u bank NOpUHUMAKOT Ha cebs UCIIOJIHEHUE BCEX 06H3aTeJ'ILCTB, BBITCKAOIMUX U3 3J'ICKTpOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUH C HACTOSAINIUMU HpaBI/IHaMI/I.

60 .
st pabotHukoB [IpeanpusTHii, mepedncisionux 3apaboTHYIO IJIaTy B paMKax J0roBopoB ¢ baHkoM - 3asiBiieHne Ha
OaHKOBCKOE 00CITy)KHBaHUE, 0popMIIIeMOe B paMKax 3apIUIaTHOTO MPOEKTa.
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IMpuaoxkenue 5

K YCJI0BHSAM 0aHKOBCKOI0 00C/Iy:KMBaHUSA (PU3MYECKUX JIHIT
ITAO Coéepbank

IIpaBuya npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceiloB
KiaueHTaM — ¢pusnyeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpemocraBneHre BO BPEeMEHHOE TIOJb30BaHHME (apeHIy) HWHAMBUAyalbHOTO ceiida (manee — Cetid)
OCYILECTBIISIETCS. B COOTBETCTBHHM ¢ HacTosmuMu «[IpaBunamu npegocTaBieHus B apeHAy UHIUBUYaIbHbBIX
ceiipoB knmeHTam - ¢uszndeckuM jmnaM B [IAO Coepbank » (mamee — «lIpaBuma apenasl ceiioB») u Ha
OCHOBaHUM «YCIIOBHH TPEJOCTABICHUS B apeH/Iy WHIMBUAYaJIbHOTO ceiia» (manee — «YCIOBUS apeHIIbI
ceiida») ycraHoBiieHHOMW bankoMm (hopMbl, HaJIeKaIUM 00pa30M 3allOJIHEHHBIX U MOANUCaHHBIX KireHToM
u bankowm, npu npenbssneann KnueHToM H0KyMeHTa, yIOCTOBEPSIOIIETO JUYHOCTh. B «YcaoBusAX apeHnsl
ceiipa» ompenmensroTcsa: moapasferneHue baHka, B XpaHwiMIle [eHHOcTeH kotoporo KimeHty
npenocrapisercs Ceiid, Homep Ceiida, Cpok apeH bl U CyMMa apeHIHOH ILIaThI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kinumenty mnpenmoctaBmsercs B apeHny Celid, WMeOmuN THIIOpa3Mep, YIOBICTBOPSIONINI
TpeboBanusiM Knmenra. Chucok mojpas/ieneHuil, OKa3blBalOUIMX HaHHYIO YCIyry, pa3Meliaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE W moanucanHeie KimuenToM u bankom
(mpu coBmecTHOM HamMmeHoBaHUM — CTOpoOHBI), H HacTosume «[IpaBuia apeHnsl ceiioBy» B COBOKYIMHOCTH
SIBIISTIOTCS 3aKIIOYeHHBIM Mexx 1y Kimenrom n bankom JloroBopoM apeHabl HHIUBHUyalbHOTO celida (naee
— JloroBop apeneI cetica).

bank umeer mpaBo um3meHsTh «lIpaBmna apeHmsl celioB» W Tapudbl MO MPEIOCTABICHUIO B apeHIy
WHAWBUAYaTbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictyromux «[IpaBun apennast ceiioB» u
tapudoB bank wuzBemaer o0 3rom Kimenta mnyreM pasmemieHuss HWHGOPMAIMM B CTPYKTYPHBIX
nopaszzeneHusax baHka, oka3pIBarOIIMX NaHHBIC yCIYTH, W/niau Ha caiite banka B cetm UnTepner 3a 10
pabouunx mHEU 10 BBOJA B JCHCTBUE N3MEHEHUH.

[IpenocraBnenue B apeHay Ceiia ocymiecTBiseTcss mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTA, yIOCTOBEPSIIOIIEr0 JIMYHOCTh B COOTBETCTBHH C 3aKOHO/IATENhCTBOM Poccuiickoit Denepanun.

Brimaua Kinenry kimoua ot Cetida u npenocrasnenue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUU
CYMMBbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHab ceriory).

Cpoxk apennn! Ceiia ycTaHaBIUBaeTCs B «Y CIOBUAX apeHbI cetidhay 1mo cornamieHuo CTOpoH.

Cpok apennabl Ceiipa ucumcnsgercs co naHsa moanucaHus CrtopoHamu «YcIoBHWil apeHIbl cefida». Jlata
Hayaja ¥ JlaTa OKOHYAHHs CpPOKa apeH/bl YKAa3bIBAIOTCS B «YCIIOBUAX apeHIBI ceiiday, mpu 3TOM JICHb
MOATIMCAHUS «Y CIIOBHIA apeH Il cefiday ABIsIeTCS JHEM Havalla apeH/IbI.

Ecnu nmocnenHuii eHh CpoKa apeH bl IPUXOAUTCS HA HEpaOOUMil IeHb XPaHWIUINA, JHEM OKOHYAHHUS CPOKa
apeH/IbI CUMTACTCS ONMKANIINK CIICAYIOIHIA 32 HUM paOd0UMid JCHb XPaHUIIHIIA.

1.10. Cpox apeH/ bl MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— npu obpamennn Knuenrta B baHk Ha OCHOBaHMM AOMOJHHUTEIBHOTO cornaiieHust K JloroBopy apeHisl
ceiipa, moanmucanHoro CTOpoHaMu;

— TpuW NOCTYIUIEHUH athl 3a apeHay Ceiida 3a cneyromuil CpoK apeHabl Ha OCHOBAHMH NMHCHBMEHHOTO
pacnopsokennst KnmuenTa - jymrensaoro [lopydueHns Ha nepuoudeckoe nepedrcieHrne CyMMBI TIaTH 3a
apenny Ceiida, ohopmirennoro Kiuentom B moapaszaenennn banka, B XpaHWIHIIE KOTOPOTO apeHIyeTCs
Ceiig. Ilocrymienue apeHIHOW TaThl sBiseTcs odepTroil Kimenta o mpoanenuu JloroBopa apeHabI
ceiipa, coobmenne banka o mpomieHun JloroBopa Ha HOBBIM CpOK, HampaBieHHoe KimeHTty B
cooTBeTCTBHH C 11. 2.3.7 Hactosmux «[IpaBui apeHanl celihoBy, BiIsIeTCs akuenToM baHka.
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1.11. Ilnara 3a apenmy Ceiida omnpemenaseTcs pacueTHBIM IyTeM, HcXoas H3 cpoka apenapl Cetida u
neiictByronux Tapudo banka Ha maTy 3axmrodenus JloroBopa apeHas! ceiida, a mpu npoiernu JJorosopa
apeHbl ceiida - Ha TaTy ero NpoIeHUs.

1.12. ApennHas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IIEPHOJ aPCHIBI;

1.12.1. Ilpwu 3axmouennu JloroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMu B Kaccy baHKa Wiu myTeM CITUCaHHS
co cueTa 1o BKiamy KimmeHTa, OTKPBITOrO B AaHHOM MojpasfeleHud baHka mmbo B JpyroM moapasesieHud,
BXOJISIIIIEM B CTPYKTYpPY OJHOro (uimana baHka, WM ¢ HCIIOJIE30BaHUEM 0aHKOBCKOW KapThl, SMUTHPOBAHHOMN
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeeTICHHON B «Y CIIOBHUSX apeHIbI ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

- HAIMYHBIMU JIEHbIaMU B Kaccy baHka Win myTeM CIHCaHUs cO cUeTa 1o Bkiaaay KiveHnrta, OTKpbITOro B JaHHOM

nonpazaencHun banka au00 B pyrom moapas/esiecHuH, BXOIAIIEM B CTPYKTYpy OJHOTO (uunana banka, wiu ¢
WCTIONb30BaHNEM OaHKOBCKOW KapThl, OMHTHpOBaHHOW bankomMm - B pgeHp mnoxamucanus CTopoHaMHu
JIOTIOJTHUTENBHOTO COTJIAIIEHHUS O €0 MPOJIEHUH, B CYMME, ONPEIeIEHHON B COTJIAIIIEHUH O MPOAJICHUH;

oo

- IIyTeM CIIMCAaHUSl CPEACTB co cyera no Bkiamxy KimeHta Ha ocHOBaHumu anurenbHoro llopyuyenuss Ha
nepevrcieHie CyMMbl IutaTel 3a apeHay Ceiida (mamee mo Tekcty - anurenbHoe llopydenue), B cymme,
onpeJeseHHOH B AuuTenbHoM [lopydeHun, He o3Hee MoCIeJHEro AHS CPOKa apeH/bI.

1.13. [aroii mocTyIUIeHHs apeHIHOMN TIAThl CYMTASTC:
1.13.1. IIpu omare HaTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTe B OE3HAIMYHOM MOPSIKE B CIydyae CIIMCAHUS JCHEKHBIX CPEJCTB CO BKJIaJa, OTKPBHITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIA C UCTIOJNHh30BaHHEM OaHKOBCKOH KapThl, SMUTHPOBAHHON baHkoM (32 MCKIIOUEHHEM KPEIUTHON KapThI) -
JlaTa CIIMCaHMsI CPEJICTB.

1.14. Ecnu mocieaHuil JeHb CpoKa apeHJ]bl NPUXOAUTCS Ha Hepabouui neHb, 1iata 3a apenay Cetida
YBEJIMYUBACTCS HPONOPLUHOHAIBHO KOJMYECTBY JIHEH, CIEAYIOIIMX 3a IIOCIEAHUM THEM CpPOKa apeHpbl,
YKa3aHHBIM B «YCIIOBUSIX apeHnsl ceiiay. Ilpu sTom nens Bo3Bpata kirouda ot Ceiiha B pacueT apeHIHOM
IJIaThl HE BKIIOYAETCH.

ApennHas 1utata 3a 3T jgHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMo3aHee JTHS
ocBoboxaenus Ceiia, a mpu nposienun JloroBopa apeHas! ceiida - He To3/1Hee JTHS 3aKIFOUEHUS COTIIAIIICHUS O
MPOJIJICHUH.

1.15. Ecniu KitueHT OTKa3bIBae€TCs OT KCIOJIL30BaHMS BHYTPEHHErO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetihay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBisieTcss B yCTaHOBJICHHBIE Yachl paOOThl XpaHWIHUILA LEHHOCTEH
KJINEHTOB.

1.17. Bank mpenoctasnser aoctyn k Ceitpy Knmenry/mosepenHomy KimeHTa mpu mpeabsBICHUN JTOKYMCHTA,
yIOCTOBEPSIIOIIETO  JIMYHOCTh, PEKBU3UTBHI KOTOPOr0 yKa3aHbl B JloroBope apeH/bl/HOTAPUATBHO
odopmiteHHON IoBepeHHOCTH, Kitoya oT Ceiida u Kaproukw Ha mpaBo IMOJIb30BaHUS HMHIUBHIYaIbHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTH 3a cocTosiHue coepxkumoro Ceiida. KnreHT 00s13aH caMm cilIeuTh 3a TeM,
gTo0BI copepxumoe Ceia HE TOABEPraJioCh TOBPEXKIACHUSIM, BBI3BAaHHBIM B3aMMOBO3JICHCTBHEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. BosBpar apeHHO IJIaTHI B CiIyYae JOCPOUHOTO MpeKpalieHus mons3oBanus Ceiiom:

1.19.1. B cmyuae nocpoyHoro mpekpaimieHus monb3oBanus Cetipom B cBsizu ¢ ucnonb3zoBanuem Cefida s
XpaHEHHs MPEAMETOB, 3aMPEIICHHBIX K BIOXKEHUIO cornacHo 1.2.1.1 Hacrosmux «[IpaBmi apeHns! ceiidosy», a
TaKXke B ciay4ae Hapymenus: Kinuentom ycnosuii 1m.2.2.5 Hacrosmmx «lIpaBun apenas! cerioBy, apeHIHas 1mIaTa
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJICHKHUT.

1.19.2. B cimygae 1ocpOYHOTO MpeKparieHus moib3oBanus CeidoM B CBSI3M ¢ BOSHUKHOBEHUEM (hOPC-MaKOPHBIX
OOCTOSITENILCTB, T.€. TAaKUX YPE3BBIYAMHBIX W HEMPEJIOTBPATUMBIX TIPH JIAHHBIX YCIOBHSX OOCTOSTEIBCTB,
KOTOPBIC CYIIECTBEHHO 3aTPYIHSIOT WIHM JEIar0T HEBO3MOXHBIM JUIs baHka WCHOTHEHHE O0SM3aTENBLCTB IO
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JloroBopy apeHnnbl ceiida, a Takke B CBS3M C BO3HHKHOBECHHEM OOCTOSTEIBCTB, MPEAYCMOTPEHHBIX 1. 2.3.6
Hacrosmux «IIpaBmi apenns! celihoBy» B ciydae oTkaza Kimenra ot npeocTaBiaeHus Ipyroro HHINBHIYAIBLHOTO
ceiida — KnneHty Bo3Bpamaercs: apeHaHas IiaTa 3a HEUCIOIb30BaHHbIN cpok apennsl Celida (¢ yuetom H/IC) B
CIIEYIOIIEM pa3Mmepe:

«CyMMa apeHIHOH TIIaThl 32 HEMCIIOIb30BaHHBINA cpok apeHasn = (T x 11),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHAb
cefida/JlonoTHUTEIHHOTO COTJIAIICHHUS O €r0 PO/IJICHHH;

II - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIIFOUas JeHb pacTop:keHus Jlorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nannmaTtuse Kinmenra apenanas miata 3a
HEUCIO0JIb30BaHHbIN cpok apenabl Ceiida (¢ yuetom HJIC) Bo3Bpalaercs cienyomneM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCTIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — Tapud (¢ HJC), neiictByrommii B banke Ha neHbp 3akmoueHus JloroBopa apeHnbl
cefida/JlonoaTHUTEIHLHOTO COTJIAIICHHUS O €r0 POIJICHHH;

I1 - KOIMYECTBO NHEW 32 HEUCIIONB30BAHHBIM CPOK apeH[Ibl, UCKII0Uas JE€Hb pacTop:keHus JJorosopa;
HAC — cymma Hanora Ha 100aBIEeHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTynaeT B CHIIy C JaThl ero noanucanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucrionHeHuss CTOpOHAMH IPHHATHIX 0053aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3atenbcTB 10 JlOroBopy apeHmbpl ceiipa B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepanuu.

2.NIPABA U OBSI3AHHOCTHU CTOPOH
2.1. KnueHT nMeeT NpaBo:

2.1.1. Tocne BHeceHWs apeHJHOW TUIATHI WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBUATHIX, JIETKOBOCIIAMEHSIOIINXCS, TOKCHYHBIX, PaJUOAKTHBHBIX, HAPKOTHYECKUX M JPYTUX BELIECTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJIOBEKa W OKPYKAIOIIYIO CpEly, OTHECTPEIBbHOTO OpPYKHS,
0oenpunacoB W MMYILECTBA, H3BSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHs! cefia B 0IHOCTOPOHHEM Hopsiike U caatk banky Ceid, ko4 ot
HEro, BHYTPEHHHI KOHTEIHEp /Tipu Hamnuuu/, a Takke Kaprouky Ha npaso nonb3oBanus Ceiiom.

2.1.3. B cnydae Bo3HMKHOBeHHs He 110 BuHe Kimenrta HencnpaBHocTH Ceiida w/mim 3amka ot Ceiida TpeGoBaTh
ot baHka npejocTaBieHus HCIPaBHOTO UHMBUAYaJIBHOTO ceii(ha 0e3 JOMOTHUTEIBHON OTUIATHL.

2.1.4. IlpoayuTh cpok apeH.Ibl (IIPU YCIOBUU HaJJIekKalero BelnoiaHeHus: Kimnentom obs3atenscTB mo Jlorosopy
apeH[bI ceiida) He Mo3IHee MOCIEIHEro JHS CPOKa apEHIBL.

Kaxnplii HOBBIM CpOK apeHApl ONpeAensierca CcO JHS, CICAYIOLIEro 3a JHEM OKOHYAHUS KaxJ0ro
MPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBIeHHOro JloroBopoM apeHapl celiha WM JIOTOJHUTEIBHBIM
corjamenreM K Hemy). llpomiienne cpoka apeHIsI OCYMISCTBISETCS Ha YCIOBHSX, JAEHCTByrOmmX B banke Ha
JieHb 3aKroueHnss CTOpOHaMU COOTBETCTBYIOIIETO COTIIAIICHHS.

[Ipomnenue cpoka apennsr Cefida He AOMyCcKaeTCs MpH NpOBeIeHNN baHkoM padoT 1Mo 3aMeHe WHAMBHTYaTbHBIX
cei(OB B XpaHUIIHIIE JTUOO PEKOHCTPYKIIMH XPAHUIIUIIIA.,

2.1.5. IlpenocraButh mpaBo mosb3oBanus CeitdoM apyromy Juiy (majiee Mo TEKCTY - IOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAILHO 0()OPMIICHHOH IOBEPEHHOCTH, TiepeaB emy kirou ot Cetida.

B nmoBepeHHOCTH MOMKHBI OBITH YKa3aHBI: HAMMEHOBaHME U ajipec baHka, B kotopom apenmyercs Cetiy, Homep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Buectu (mepeuncnuth) baHKy apeHIHYIO IJIaTy MOJHOCTHIO 32 BECh CPOK apeHIbl B JIEHb 3aKIIOUCHHS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHsl ceiida B mopsake, IpeayCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnst ceitony.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncnanTh) apeHIHYIO TUIaTy B IOPSAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceitdony.

2.2.2. Ilpu mnomnszoBanuu CelidoM cBepX cpoKa apeH[bpl, yCTaHOBIEHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBIEHHBIX M. 3.2 HacTtosmmx «[IpaBut
apeHIbI CeH(OB.

2.2.4. Tlocme momydeHus: Kirtoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpuUCYTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He 1o BuHe Kimenra nemcrpaBHoctu Ceiia w/wim 3amka ot Celidpa TpeGoBaTh OT
bBanka mpeocTaBieHUs HCIIPABHOTO HHAWBUIYaIbHOTO ceiida 0e3 TOMOTHUTETbHOMN OIUIaTHI.

2.2.5. He momyckath MOBpeXAeHUS apeHmoBaHHOro mmyinectBa banka (Ceiid, ko4, BHyTpEHHHUIH KOHTEWHEP
/mipu HamUauw/).

2.2.6. Ilpu yrpare mnu moBpexneHnn kiaroda ot Celida, a takke yrpare Kaproukwm Ha mpaBO TOIB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3qHee MOCIIEIHETO JHSA CPOKA apeH/bl, a B CIydae €CIM MOCIEAHUN NeHb apeHbl NPUXOIUTCS Ha
Hepabouunil IeHb XpaHWIUINA — B CIICAYIONINH 32 HUM pabodnii 1eHb, 0cBoOOIUTh Cefid) OT MpeIMeTOB BIIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEWHED /TpH HATMYNK/ B UCTIPABHOM COCTOSIHHHU U
Kaptouky Ha nipaBo nosib3oBanust Cerdom.

2.2.8. llpn u3meHeHnu ¢GamMHINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHWil o KimeHTe, yka3aHHBIX B
«YcnoBusax apeHnabl ceiday, CBOSBPEMEHHO YBEIOMUTh 00 ATOM baHK © TIPeACTaBUTh JOKYMEHTHI,
MOATBEPKIAAIONTNE TAHHBIE H3MEHEHUSI.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B cnydyae oTMeHBI BBIIAHHOHM JOBEPEHHOCTH YBEJIOMHUTH 00 3TOM baHK myTem mpejacTaBieHHs MUCHBMEHHOTO
3asBJIEHUSI C yKa3aHWEM JaThl BbIOA4M oTMeHseMoil moBepenHoctn u ®.M.O. moBepennoro. Bcee puckw,
BO3HUKIINE B PE3yJIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHs baHka, Bo3naratorcst Ha Knuenra.

2.2.10. He nepenasates ximou ot Ceiida, KapTouky Ha mpaBo momszoBanus Ceiipom, a Taxke HE pasriamaTh
ceeieHust o JloroBope apeHJbl ceiipa TpeThHM IUIaM, 3a UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBJIMBAThH
nyOmukatel kinroda ot Cetida.

2.2.11. Tlpu mocTyIUIeHMH MUCbMEHHOTrO yBeraomieHus banka o mocpouHoM pactopskeHuH JloroBopa apeHbl
ceiida B CBS3M C MpeKpalieHneM paboThl XpaHWIHIa banka B Cpok 70 €ro 3akpbITHs, YKa3aHHBIN B YBEJOMIICHUN
banka o mocpoynom pacropskenun JJoroBopa, n3bsath u3 Celida npeMeThl BIOKEHNS H BEPHYTh baHKy KITH04 OT
Ceiida v BHyTpeHHHH KOHTEHHEp /MpH HAIW4YMK/ B UCIIPABHOM COCTOSHMU M KapTouky Ha mpaBO MOJIB30BAHUS
Cetichom, b0 corstacoBath ¢ bBaHKOM yCI0BHsI apeH bl HOBOT'O ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMOMPOCUTh BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. bes npeaBapuTenbHOro yBemoMiIeHus KineHnTa 1 B €ro oTCyTCTBHE OTKPBITh Celid) 1 U3bATh HaXOISITHECS
TaM TPEMETHI BIIOKEHUS MPU BOSHUKHOBEHUU (POPC-MAXKOPHBIX OOCTOSTEILCTB, T.€. TAKUX UYPE3BBIYANHBIX U
HENPEOTBPATUMBIX TPHU JNAHHBIX YCIOBUSX OOCTOSTEILCTB, KOTOPBIE CYIICCTBEHHO 3aTPYAHSIOT WM JIETAI0T
HEBO3MOXXHBIMU Ui baHka wucmomHeHune o0s3atenbcTB 1o JloroBopy apeHnwl ceiida, a Takke B ciiydae
Hapymenuit Kimuentom yemoswmii m.11.2.1.1, 2.2.5 mactosmux «IIpaBwm apeHap! cerdoBy.
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2.3.3. Otkpeith Ceitd no ucreuennu 20 KameHAAPHBIX THEH CO JHSI, CICAYIONIETO 3a JHEM OKOHYAHHS CpPOKa
apeHbl, IpeaBapUTENbHO HanpaBuB KilneHTy NMCbMEHHOE YBEJOMIICHHE HE MEHEe YeM 3a 15 KaneHaapHbIX JHEH
1o BekpeiTHs Ceiia, B ciydae eciy MO UCTEUEHUH IOCIEIHETO JTHS CPOKa apeHIbl, YKa3aHHOTO B «Y CIOBHSIX
apenanl Ceiida», Kinuent ve ocBoboaut Celidp n He BozBpatuT banky Ceiid, kirou ot Ceiida U BHyTpeHHUH
KOHTEWHep /Py HaTM4ny/ B HCTIPaBHOM cocTosiHIH 1 KapTouky Ha mpaBo mons3oBaHus Cerdom.

Otkpeitie bankom Cetida Mpou3BoANTCS KOMHCCHEH, COCTOSIIECH M3 TOJTHOMOYHBIX MpeacTaBuTenei banka. I1o
(hakty otkpeiTus Celiha cocTaBisercs AKT, a B ClIy4ae BHICMKH MPEJAMETOB BJIOKCHUS JOMOJHUTEIHHO K AKTY
COCTaBIISIETCSI OIMCH BIOXKEHUs. VI3bATHIE MpEeaMeThl BIOXKEHHUS BMECTe C AKTOM M OIHCHIO OCTAOTCS Ha
xpanenun B banke u BozBpamarorcst Kimmenrty mpu obpamenuu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Ilpu npomnennu cpoka apeHabl Cefidha TpeOoBaTh ymiaTel baHKy apeHIHOW IJIaThl B COOTBETCTBHU C
tapudamu baHka, 7efiCTBYIOIXMHI Ha JaTy 3aKIIOYSHUS COOTBETCTBYIOIIETO COTIIAMISHUS.

2.3.5. Ocy1iecTBUTh MPOBEPKY JTOBEPEHHOCTH, MpeACTaBiIcHHOW B bank moBepeHHsiM KimeHnta, u oTka3ath B
nocryne k Ceiidy noBeperHomy KitneHra B clieyroImumx ciaydasx:

- €CIIM TTOTHOMOYHSI TToBepeHHoro KimeHnTta oopmiieHsI He B COOTBETCTBHU ¢ TpeboBaHUsAMH 11.2.1.5 HacTosSmIHX
«IIpaBun apeHbI ceiioBy,

- mpu Hanumuuu y banka wHMOpManmMuM O MpeKpalleHHH JCHCTBHUS TOBEPEHHOCTH JIMOO TpU OOHApYKEHUH
MIPU3HAKOB €€ MOJAEIKH, B T.4. OJIUCTOK, HEOTOBOPEHHBIX NCIIPABICHUII,

- eClM B JIOBEPECHHOCTH Ha PaCHOPSHKCHUE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKIIOYANOCh W The Obl HU
HaxOJMJIOCh, HE OTOBOPEHO MpPaBo MoBepeHHoro KireHra Ha ocylecTsieHue aeiicteuii npu apenae Ceiida,

- TpU TEPBUYHOM TMPEICTABICHUU [IOBEPEHHOCTH — B TeueHHWe 2 (OBYX) pabO4Mx IHEW, He cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOM TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOIUMOCTH PEMOHTA/PEKOHCTPYKIIMKM XPAHUJIHUINA, PACIIOIOKEHHOTO M0 aJpecy, YKa3aHHOMY B
«YCIoBUSIX apeHnbl ceiida», CBA3aHHOIO C TPEKpalleHueM ero paboThl, MO corjacoBaHuio ¢ KimeHTom
NpPEJIOCTABUTL €My B TOJb30BAHUE WHAWBUAYAIbHBIN celi( B JPyroM XpaHHWJIMINE, a B CIy4ae HECOrIacus
Krnenra — nocpodno pactopruyth JloroBop apeHs ceiida u Bo3BpaTuTh KIHEHTY TUiaTy 3a HEHCIOIb30BaHHBIN
CPOK apeH/Ibl.

CooTBeTcTByIOIIECE YBEIOMICHUE C MPEUIOKEHNEM UHIIUBHIyalbHOTO ceida B IPyroM XpaHUIHUILE HAIPaBUThH
Knunenty He MeHee ueM 3a 30 KaneHAAapHBIX AHEH 10 Hayaia peMOHTa/PEeKOHCTPYKLUH XPaHUIIHILIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapranToB 3amensl Ceiia, oTkpbiTh Celid) o ncteueHnn
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJIeHUS YBEAOMIICHUS M U3bATh HAXOSIIUECS TaM MPEAMEThI BIOKEHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (umana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiid mo mcredenunu 30 KaneHAApHBIX JHEW ¢ MOMEHTa HalpaBJIeHHS
YBEIOMIICHHS M HW3BATh HAXOJANIMECSd TaM IPEIMETHl BIIOKEHHUS JUIs Tepefadyd B XPaHWIHIIE [EHHOCTEH
¢unmana banka.

Otkpeitue bankom Ceiida npou3BogUTCS KOMUCCHEH B MOPSAIKE, ycTaHOBIeHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeHIbl CEH(OBY.

IIpn mepBoit sBke KnmeHTa mpenocTaBuTh €My WHAMBHIYaJNbHBIA ceid pa3mepa, aHAJIOTHYHOTO paHee
apeHI0BaHHOMY, B IPYTOM XpaHWIMIIE LIEHHOCTEH KIMeHTOB (1o BeIOopy KimenTa) B mpenenax cpoka AeiCTBHA
Joroeopa apenzp! cefida. [Tpu orcyrcteun MC ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenoctapnsiercs C nnoro tunopasmepa. [lpu aTom nmepecuer apeHAHO MIaThl HE TPOU3BOAUTCS.

2.3.7. NadopmupoBats Kimenra o ero o0s3aTensCTBax, CBI3aHHBIX ¢ UCHIOTHEHHEM JloroBopa apeHzs! cetida, B
TOM 4YHCJIE O HACTYIUIGHHM CPOKOB OKOHYaHMs JeiicTBus JloroBopa apeHnbl ceiida, a Takke O NPOAJICHUU
JoroBopa apenzp! cetidha Ha HOBBIM CPOK B COOTBETCTBHU C 1. 1.10 HacTosmmx «IIpaBui apermsl ceiidoBy, 1Mo
Mr00bIM KaHallaM CBSI3W, BKIIOYas HampasieHne SMS-cooOmeHnii Ha MoOunbHBIN Tenedon KinneHTa, mouToBbIX
OTIIPaBJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLICHWI MO DJIEKTPOHHOW MOYTE, C HCIOJB30BAHUEM aIpecoB U
TeneOHOB, YKa3aHHBIX B « Y CIIOBUSAX apeHIbI ceiiday.
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2.4. bank o0s3an:

2.4.1. llpenocraButs Kimenty Cetidh, K109 OT HETO W BHYTPEHHHU KOHTEWHEp /MPW HATW4UK/ B WUCIPABHOM
COCTOSTHUH B TIOPSJIKE, YCTAHOBJICHHOM II. 1.6. HacTosmux «lIpaBun apeHan! ceriony.

2.4.2. O6ecrieunth KimeHTy BO3MOXHOCTH MOMeIIeHusl peaMeToB Biuoxenus B Ceiid u m3parus ux u3 Ceiida
BHE YbEr0-1100 KOHTPOJIS, B TOM YHUCJIE U CO CTOPOHBI baHka.

2.4.3. Obecneunts KimeHTy/OBEpeHHOMY TIpH MPENBSBICHHN IOKYMEHTa, YIOCTOBEPAIOIIETO JIMIHOCTH,
PEKBU3UTBI KOTOPOTO yKa3aHbl B «YCJIOBUSX apeHAbl celida»/moBepeHHOCTH, a Takxke KapToukm Ha mpaBo
nons3oBanus Celipom m xmroua ot Cetida moctyn k Celidy u K MecTy Ui KOHPHISHIIMAIFHOW pabOTHI C
IICHHOCTSIMH B COOTBETCTBHH C YCTAaHOBJICHHBIM BaHKOM pacmopsikoM paboThl XpaHHIIHIIA.

2.4.4. OcymiecTBIATH KOHTPOJIb 3@ TOCTYIIOM B MOMeIeHue, re Haxoaures Ceiid, u obecneynTs HEBO3MOXKHOCTD
nocryna k Ceiidy xoro-nmuodo 6e3 Benoma Kinuenra.

2.4.5. YcrpaHAaTh 32 CBOH cueT moBpexaeHne 3amka/Cefica/BHyTpeHHETO KOHTEHHEpa, AOMYyIEHHOE HEe TI0 BUHE
Knuenra.

2.4.6. He pasrnmamath TpeTbuM JnHmaM cBefeHuit o Kmmente u JloroBope apeHznl ceiida, 3a HUCKIIIOYCHUEM
ClIy4aeB, IPEAYCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOATEIbCTBOM.

2.4.7. B ciydae HencnipaBHOCTH 3aMKa/kitoda oT Ceiida mubo uzbstus Ceiida B CBA3H ¢ 3aMEHOM 110 HHAIIUATHBE
banka, mpenocraButh KimeHTy apyroil WHAMBUAyanbHBIH ceii B Xpanunumie, rae apengoBaH Ceiid, mo
cornamenuto ¢ Kimentom.

3.0COBBIE YCJIOBUSA

3.1. B cnyuae HecBoeBpeMeHHOro Bo3BpaTa kimroua or Ceiida w/minm ucnonb3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YcJOBUsX apeHnbl ceiday (c yuerom m. 1.9 nacrosmmx «IIpaBun apenzasl ceiidosy), Kiauent
BEITUIauMBaeT apeHaHyo Iiary (¢ ygerom HJIC) 3a Kaxkaplii JeHh MPOCPOYKH BO3BPATa/HCIONB30BAHUS
(uckimouast neHb oTKpbiThs Ceiida komuccuel baHka wim JAeHb cllaud Kiro4a, clid cllada Kitoya Mpou3Be/ieHa
panee), ucxoas u3 tapuda baHka, yCTaHOBIEHHOTO 32 MHHUMAaJbHBIN cpok apenzapl Celida (3a oAuWH JIeHb) U
neiicTByronero Ha naty oTkpbitTus Ceiida nim naty ciadum kitoda (€ciy Jata caadd KiIodya HacTyNuiIa paHee), a
takxe HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMsi IpOCPOUKH/UCIIOIB30BAHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHHOM T1aThl 3a mpocpodeHHbId nepuoa» = (T1 x I11),
«Heyctoiika» = (T1 x I11),

rae: T1 — tapud (¢ HAC), ycranoBnennslii bankom 3a MuHuManbHbI cpok apeHasl Ceiida (3a OOUH J€Hb) U
JeficTBYIONMIA Ha IeHb oTKpbITHA Celida komuccuer banka uiy JeHb cliauu Kirova;

11 - xonmuuecTBO JHEH B MPOCPOUESHHOM TIEPHO/IE, HCKITIo4ast JieHb OTKpbITHs Celida komuccueit banka nnm aeHs
CAa4uu KI04a;

HAC — cymma Hanora Ha 100aBICHHYIO CTOUMOCTb.

3.2. B cinyuyae yrparel kmoua ot Celiha 1100 HecBOeBpeMEHHOro ero Bo3Bpara (mocie otkpeitus Cefida
komuccueirl banka), a Takxke nospexaenus Celida/kinoda/BHyTpeHHETo KoHTeliHepa, KineHT 00s13aH BO3MECTHTh
Banky cronmMocTh 3aMKa M paboOT MO €ro JeMOHTaXy M YCTAaHOBKE HOBOTO 3aMKa, a TaKKe M0 BOCCTAHOBJICHHUIO
Celida n/mim BoCCTaHOBJICHUIO (IPUOOPETEHHUIO HOBOTO) BHYTPEHHETO KOHTEHHEPa, COOTBETCTBEHHO (C yUETOM
HAO).

3.3. KnueHT HeceT NONHYI0 UMYILECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHbIE baHKy W/1iu TpeTbum
JWIaM B pe3yJibTaTe BO3JCUCTBHS MPEIMETOB, BEIIECTB W JIPYTUX BIOXKEHWH, NMoMelleHHbIX KimeHToM Ha
xpaHeHue B HapymeHue 11.2.1.1 Hactosmmx «[IpaBui apeHp! ceidoBy.

3.4. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHHE cojaepkumoro Ceiida. KimeHT 00s3aH caMOCTOSTEIEHO
CIIeIUTh 3a TeM, 4ToObl copepkumoe Celiha HE MOABEPraaoch MOBPEKICHHUSM, BRI3BAHHBIM B3aUMOICHCTBHEM
XPAHAIMIMXCS B HEM ITPEIMETOB

3.5. Pasnornacus, Bo3HMKatouie B xonxe apennsl Ceiida, paccmarpuBaiorcsi CTOpOHaMHu B IIpeaBapUTEILHOM
MOpSAAKE B IENAX HAX0XKICHHUS B3aUMOIIPUEMIIEMBIX PEIICHUH.

3.6. Cpok paccMOTpEHHS MPETEH3H - 7 paboUunX THEH CO THS MOTyICHUS MTPETECH3NN.
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3.7. HeyperyaupoBanasie CTOpoHaMH corjacHo 1.1m.3.5, 3.6 Hactosmux «[IpaBui apeHapl ceiioB» pasHOIIaCHs
U CIIOPBI MOJUIEKAT PA3PELLICHUIO B OPSAKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Pocculickoit @eaepanuu.
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