YcaoBust 6aHKOBCKOr0 00cay:;kuBanus puzndeckux Jjul [TAO Coepoank
(Bctymaer B cuity ¢ 30.10.2018)

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmue YcmoBusi GaHKOBCKOro obOciyxuBaHus ¢usndeckux jur [[AO CoOepOank (manee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHUA») U 3asBICHNE HA OAaHKOBCKOE 0OCITy>KMBaHHUE, HAIEKAIIUM 00pa3oM
3alOJTHEHHOE W NOoJNHucaHHOe KITMeHTOM, B COBOKYITHOCTH SIBIISTFOTCS 3aKTI0OYeHHBIM Mexy Knventom u [TAO
CoOepbank (manee - «bank») JloroBopom 6aHKOBCKOTO 00cTykuBaHus (nanee - «JbO»).

1.2. IBO cumraercs 3aKIOYEHHBIM C MOMEHTa MmonydyeHus: bankom nmuuno ot Kimenrta 3asBnenus Ha
0aHKOBCKOE OOCTyXHMBaHHE Ha OyMa)XHOM HoOcHTene 1o (opme, ycTaHOBIEHHOW baHKOM, TOIMMCaHHOTO
KnrentoM coOCTBEHHOpPYYHO, TpH TpeAbsBIeHWH KiIMEHTOM JOKYMEHTa, YAOCTOBEPSIOUIETO JHYHOCTD.
Ox3eMIuissp 3asBieHUs] HAa OaHKOBCKOE OOCTYy)KMBaHHE C OTMETKOM O MPHHATHH ero baHkoM mepenaercs
KnuenTty u saBnseTcsi IOKyMEHTOM, TToATBepKAaromuM ¢akt 3akmodenns 1bO.

JBO MosxeT OBITh 3aKIII0UEH C UCIOJIb30BaHNEM AHallora COOCTBEHHOPYYHOH MOAMMCH/3JIEKTPOHHON OANUCH

Krnuenra, ecnu 310 mpegycCMOTPEHO UHBIM JIOTOBOPOM, paHee 3aKiIroueHHbIM Mex Tty Kiuentom u bankom.

Bank Bmpase He 3axmodath J[bO, HE OCYyIIECTBIATh BHITYCK M MEepeBHITycK OaHKOBCKkuX Kapt Knuenrtam, usu
JaHHBIC COBIAAar0OT C OAaHHBIMH JIUMIA, BKJIIIOYCHHOI'0O B IICPCUCHb opraHmauHﬁ )41 (I)I/I?;I/I‘ICCKI/IX JIII, B
OTHOLICHWH KOTOPBIX HMMEIOTCSl CBENCHHA 00 HX NPUYACTHOCTH K IKCTPEMHCTCKOW NESTEIbHOCTH WU
TEppopu3Ma W JaHHBIMHA JIMId, B OTHOIICHHUU KOTOPOTO MEKBCIOMCTBECHHBIM KOOPAMHAIIMOHHBIM OPraHoM,
OCYIIECTBISIFOIIUM (YHKIUK TIO0 MPOTHBOACHCTBHIO (MHAHCHPOBAHHIO TEPPOpPH3Ma, MPHHATO PpeIleHHE O
3aMOpa)KuBaHUH (OJIOKUPOBAHUH) AEHEKHBIX CPEICTB MIIM HHOTO UMYIIECTBA.

1.3. IBO omnpenenser yciaoBus U TOPSIOK NpeaocTaBieHus KIHMEHTY KOMILIEKCHOTO OaHKOBCKOTO
00CITy)KHBaHUS.

1.4. KommuiekcHoe ob6cmykuBaHue KimeHTa OCYIIECTBISIETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii denepanuu, 6aHkoBCKUMU npaBuiamu U J{BO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyKHBaHUs KIIHEHTy MpejoCTaBIAIOTCS ClICAYIOMIMe BB yCIyT

- BBINTyCK OaHKOBCKHX KapT, oTKpeiTHE M 00CITy:KMBaHHE cUeTOB OaHKOBCKMX Kapt (mamee —
«CueroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKHX cUeTOB (nanee - «Cuery);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKPBITHE U BeJleHHE 00E3IMICHHBIX METAJUITHUYECKUX CUETOB;

- OTKpBITHE U 00CITy)KMBaHHE HOMUHAJIBHBIX CUETOB JUIS 3a4MCIICHHS COIIHAIBHBIX BBIILIAT;

- IPEeIOCTAaBICHUE B apSHIY WHIUBHIYAJILHOTO OaHKOBCKOTO cerda;

- NpoBeJleHHe omepanuidi  w/uian noidydeHue uHpopmaimuu 1o Cueram, BKIajam,
MOTPeGUTENECKIUM KpeauTaM KilMeHTa ¥ JpyrMM TIpOAyKTam B BaHKe, a Takke BO3MOMKHOCTE’
npocMoTpa MHOPMALMHK O PACXOAHOM TuMuTe’ 110 busnec-kapram Kinenra® uepes ViianenHsie kaHaib!

! [epeuens ycyr, npeaocTaBisieMbIX pU3NIECKUM JIMIaM B Bo3pacTe oT 14 no 18 ner:

- BhImyck u obcmyxxuanue Kapt. [lepeuens Kapt, odopmisembix st ¢pusuueckux ymi B Bo3pacte oT 14 no 18 ser,
pasmerieH Ha OdunmanpHOM caiite banka;

- OTKpBITHE M 00CIy)XHBaHHE BKJIAJIOB;

- OTKpBITHE M 00CITyXUBaHHE 00€3TMIEHHBIX METAJUTMUECKUX CUETOB;

- TpoBeneHME omepanuii mo cyeram KimeHrta (Kpome CUETOB IO BKJIaJaM), MpeaoCTaBieHHe MH(OPMAINH 10 BKJaIaM
Kinenta depe3 YjaneHHble KaHaIbl OOCTYyXHBaHUS (4epe3 ycTpoilicTBa camooOcmyxuBaHms, Cucremy «CoOepOaHK
Omnnaitay, «MoOuibpHbIH 6ank», KonTakTHbil [lenTp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JIUMHUT PACXOIOBAHHS JEHEKHBIX CPEIACTB MO BH3HEC-KapTe, YCTAHABIMBACMBI KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
npezenax KOToporo aepxarento busHec-KapThl pa3perraeTcs IpoBeACHUE OTIepaIHii.
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obcmyxxkmBaHus (depe3 YcrpoiictBa camooOchyxuBanus banka, Cucremy «CoOepOank Ommaifny,
«MobunpHBIH 0ank», Korraktaserii [leatp banka);

- JeTo3uTapHoe o0ciaykuBanue, bpokepckue ycnyru;

- 3aKJIIOYCHUEC JOTOBOPOB CTpaxOBaHUA CO CTPAXOBBIMU KOMIIAHHUAMH, C KOTOPBIMHU Yy banka
3aKJIFOYCHBI COOTBETCTBYIOIIWE JOTOBOPHI HA BBIIIOJTHEHUE bankoMm (IJYHKHI/Iﬁ CTPaxoBOI'o arcHra,

- NPEJOCTABIICHUE TOTPEOUTENBLCKUX KPEIUTOB (QHU3MYECKHM JMIaM (BKJIIOYas ToAady
3asBiIeHUs(-H)-aHKeThI(T) Ha TMOJYYCHUE MOTPESOUTEIHCKOTO KPEAWTA M 3aKIOYCHHE KPEeIUTHOTO(BIX)
JoroBopa(oB));

- IMOAKIIFOYCHHUE K ITporpaMMamM KOJIJICKTUBHOT'O ,I[O6p0BOJ'IBHOFO CTpaxoBaHUs.

1.5. B pamkax JJbO bank mpemocraBiser KinmeHTy BO3MOKHOCTH BOCHOJIB30BaThcsA JIO0OW yCIyroii,
npexycMmoTpeHHod JIbO. OcHoBanueM Uil mpepocTaBieHuss KiueHTy ycnyr, mperycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3amoJIHCHHBIM U MoANMUcaHHbIA Kimentom, U mepemaHHbIN B
bank c¢ mpenbsaBienneM KimeHTOM OKyMEHTa, YJOCTOBEPSAIOLIETO JHMYHOCTh, €CIM HMHOH MOPSAAOK
npemocTapieHus ycryru He onpenenex JBO.

1.6. IIpemocraBnenne ycayr B pamkax JIbO ocymecTBiseTcss B COOTBETCTBUU ¢ «ATb00MOM TapudoB Ha
yenyrd, npenocraBisieMblie [TAO Coepbank (uznueckum nunamy» (nanee — « Tapudsr»). Tapudsl pazMermaroTtcs
Ha OdpunmansHOM caiite banka n/nnm B cTpykTypHbIX [logpaznenenusx banka.

1.7. JIBO neficTByeT Ha TepPUTOPHH 06CTykHBaHHs TeppHTOPHATLHOrO GaHKa®, KOTOPBIi yKa3bIBACTCA B
3asBiIeHNN Ha OaHKOBCKOE 00CITy)KUBaHMHE.

1.8. B pamkax JIBO Kiment B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOisix, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonp3oBanrem Kaptel KieHT nostydaeT BO3MOXHOCTb
copepuiath onpeneneHnsie [IbO onepauuu no ceouM Cueram Kapt, Cueram, BKiIazaM U JpyTUM HpPOAYyKTaM B
banke uepes VYpaneHnuwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y KimeHrta yxe mmeeTcst JeicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Cyery B pyOIsX, WIH A0JIapax, HIA
eBpo OTKpeITHE momnonHuTenbHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, unmu eBpo He TpedyertcH,
nmannas Kapra Moker ObITh HMCHOIB30BaHa B KadecTBe CpencTBa OCTYINAa K MPOBEACHHUIO OIEpaluii depes
Y naneHHbIe KaHabl 00CTYKUBaHUSL.

1.9. HeiictBue JJbO pacnpoctpansiercss Ha Cueta Kapt, oTKpbITBIE Kak 10, Tak U nocie 3akmouerns b0,
a TaKKe Ha BKJIAJbI, 00E3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBHIIJIAT, YCIYT'M NPEAOCTAaBICHUS B apeH/Jy WHAWBUAYabHOrO OaHKOBCKOTO celipa W WHBIE MPOIYKTHI,
npeaycmotpenssie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JIBO.

1.10. HeticrBue [IbO B uyacTu mpenocTaBlieHHUs YCIIYT MPOBEACHUS ONepauuil yepe3 YaajieHHble KaHAJIbI
7
00CITyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbI, 00€3TMUeHHBIE METAINIHYecKue cueTa U uHple Cuera’, OTKPBITHIE
Krnunenrty B pamkax OTAEIbHBIX 1OTOBOPOB.

1.11.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOBBIX OaHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W oO0CiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUs AEUCTBHUS YKa3aHHOIO JOTOBOPA O BBITyCKe M 0OCIy)uBaHuUsl OaHKOBCKUX Kapt, a
TaKe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.12.OtkpeiTHE ¥ OOCTY>KUBaHHE OTACIBHBIX BUJOB CUYETOB, HEe BKItoueHHBIX B JIBO, mpemocraBieHue
0aHKOBCKMX YCIYI W TPOAYKTOB MOXET PEryJIUpOBaThCS OTACIBHBIMU JOTOBOPAMH, COTJIANICHUSMH U
npaBwiaMH (YCIOBHAMHU) OOCIYKMBAHHS, 3aKIFOYCHHBIMH/YCTAHOBJICHHBIMHM KaK JI0, TaK M II0CJIE 3aKIFOYCHHUS

4 o
B cirydgac €Clin Kinuent sBasgercs JACPKATECIEM BI/IBHGC-KapTBI, BBIMIYINIEHHON K CYETY OPpUAUYCCKOTO JIMIa

(kopriopaTHBHOTO KiIMeHTa baHka).

> Crncok o6nacTeii, BXOISIIMX B cocTas TeppHTopHanbsHOro Ganka pasmerteH Ha OdummansHoM caiite Bamka.

® 3a nckmouennem Kapr CBEPKAPT, a Take Kapr Maestro, Homep xoTopbix HaunHaercst ¢ mudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



Kmmentom n bankom /IBO. B ciayuae nmpotuBopeunii Mmexay monoxeHusmMu JIbO u moroBopamu, COTalIeHASIMHE
U TIpaBUJIaMU OOCITY>KUBaHHS, OTHOCAIIMMHUCS K TeM Wid WHbIM CueTaM, OAaHKOBCKUM YCIIyTaM W MPOAYKTaM,
COOTBETCTBYIOIINE OTAEIBbHBIC JOTOBOPHI, COTJIAICHNS W MpaBUiia OOCTYXHBAHUS UMEIOT MPEUMYIIECTBEHHYIO
cuily, eciu uHoe He ompeneneHo JbO.

1.13.Knuent 06s3yercst BINONMHATE yenoBus J[BO.

1.14.baHK WMeeT MpaBO B OMHOCTOPOHHEM IOpsAIKEe BHOCHTH M3MeHeHHS B JIbO ¢ mpemBapuTeIbHBIM
yBenomiieHneM KimeHta He MeHee uyeM 3a 15 paboumx mHeit B otuere mo Cuery KapTel, w/mnmu yepes
nHhopmarmonnble cTeHan! [lonpasnenennii banka, w/nmm OdunuanpHeIi caliT banka.

1.15.B cmydae necormacus Kmmenta ¢ m3menenmem JIbO Kimment mmeer mpaBo pactoprayts JBO,
NUCbMEHHO yBeJOMUB 00 3ToM bank myTem mopmauu 3asiBieHust o pacropskenun JJbO no opme, ycraHoBIeHHON
bankom. B caydae HemomydeHus bankom 40 BcTymiieHus B cuily HOBBIX ycnoBui JIBO mnucemMeHHOrO
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHUSIMHU
ycnosuit [1BO.

1.16. [lenexxnbie cpenctBa, pasmenicHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJIKE,
pa3Mepax U Ha yCIIOBHUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.17.1lpu mposenenun Kmmentom B pamkax JbO omepannit B I[lompasmenenmn banka, a Takke
odopmiIeHUsT 3asBJICHHs] HA CTPaxoBaHWE B paMKax peaM3yeMbIXx BaHKOM CO CTpaxOBBIMH KOMITaHUSIMU
IporpaMM CTPaxoOBaHMs, HA OCHOBaHHMHU KOTOporo baHk 3axiodaer B oTHOIEHNH KimeHTa 10roBop cTpaxoBaHus
CO CTPaxOBOM KOMIAHUEH MpH HaJU4YMHM TEXHUYECKOW BO3MOXXHOCTU WU IO >kenaHuto KimeHTa gomyckaercs
HUCIIOJIB30BAaHUEC E)HGKTpOHHOI\/II INOoANMUCHU B TIOPAAKEC KW Ha YCIOBUAX, MNPEAYCMOTPCHHBLIX CormamenueM 00
WCIIOJIb30BaHMUH 3J1eKTpoHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YcinoBusm
0aHKOBCKOTO OOCITy’)KMBaHWSI) W 3asBICHWE Ha OaHKOBCKOE OOCITY)XMBAaHHE B COBOKYITHOCTH SBIISFOTCS
3aKJIFOUYCHHBIM MCXKY Knnentom 1 baukom Cornamenrem 00 UCIIOIL30BAHUN BHCKTpOHHOﬁ IIOAIINCH.

2. TEPMUHBI, IPUMEHSAEMBIE B 15O

2.1. AHajior COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anamor
COOCTBEHHOPYYHOHW HOJIMMCH, MCIONb3yeMblii KimenTtoM mist monaTBep:kaeHHs BojeusbsBieHus Kimenra Ha
COBEPIIICHUE OINCPALMU WM YJOCTOBEPSIOMINN (DAKT COCTaBICHHS W/WIM O3HAKOMJICHUWS, W/WIM TIOJITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJICKTPOHHOM BHJIE,
3aKJIF0YaEMOr0 uepe3 Y najeHHbIe KaHajbl 00CITy KUBaHHSL.

2.2. AyteHTnuKanusi — YJOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHTa (IOBepeHHOro IUIa
Knuenra) B bank, B TOM 4mcie npu oOpaieHud 1o tenedoHy, A COBEPIICHUs ONepanuil W/Wii MOoTydeHHs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.3. ba3a nannbix bBaHka — nporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecriednBaromni pOBEICHNE
Kinentom omnepanumii mo Cueram Kapt/Cueram/BkiiazaM U APYrUM MPOJIYKTaM M COJEPKAIIMA HWHPOPMAIMIO O
Kmmente, nocratounyto s ero Unentudukanym n AyreHtuduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe obiectBo «Coepbank Poccrny (ITAO CoepbaHKk).

2.5. BankoBckmii cuet (Cuer) — cueT Qusuueckoro i B Bamore Poccutickoit Meneparyu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpILICHHMS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHAMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Be3or3piBHOCTH [lepeBoa qeHEeKHBIX CPeACTB — XapakTepucTHKa [lepeBoja IEHEKHBIX CPEJICTB,
oOo3Hayaolass OTCYTCTBUE WM IIPEKpAIll€HUE BO3MOXKHOCTH OT3bIBA PACIOpPsKEHUS 00 OCYIIECTBIEHUU
[lepeBosa neHEKHBIX CPEACTB B ONpPECIICHHBI MOMEHT BPEMEHH, €ClI MHOe HEe OOYCIIOBJIEHO MPHUMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.7. Benedunuap — ¢usnUeckoe JMIIO, KOTOPOMY MPHHAIJICKAT IIpaBa Ha JCHEKHBIE CPEJICTBA,
Haxojsuecs Ha «HoMuHanbHOM cueTey.

2.8. buomerpuueckuii MeToa ayreHTHuKanuu — bruomerpudeckuil MeTo ayTeHTH()UKALUN — METOA
Ayrentudukanuu KiveHTa, BBINOJHEHHBIH C NPUMEHEHHEM TEXHOJOTMH BHOMETpUYecKoro pacro3HaBaHUs
(bnomMeTpuu) M UCIIOJIB30BaHHEM BHOMETPHUECKIX TePCOHATIBHBIX JIAHHBIX.

2.9. buomerpuyeckuii meron wuaeHtupuxkanuu - wmeron HWnentuduxamuum Kumenra,
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BBIIOJIHEHHBI C TMPUMEHEHHEM TEXHOJIOTUM buomerpuueckoro pacro3HaBaHusi (Ouomerpuu) u
HCIIOJIb30BaHNEM bHOMETpHYECKUX MEPCOHANBHBIX JaHHBIX.

2.10. Buomerpuyeckue TmNepCcOHAIbHbIE JaHHbIE - CBEJCHUS, KOTOpPHIE XapaKTePU3YIOT
dusnonornueckue M OUOJIIOTUYECKHE OCOOCHHOCTH 4YelIOBEKa, Ha OCHOBAHUU KOTOPBIX MOXHO
YCTAaHOBUTh €ro JUYHOCTh. buomeTpuueckue mNepcoHaIbHbIE JAAHHBIE MOTYT HCIOJIb30BaThCSA IS
Nnentuduxanuu u Ayrearudukanuu Knuenra npu obpamienuu B bank.

2.11. buomMerpuyeckoe pacnosHaBaHue (OMOMeTpHMsI) - aBTOMAaTMYECKOE paclO3HABaHHE
KnreHToB, 0CHOBaHHOE Ha MX MOBEACHYECKUX M OMOIOIMYECKUX XapaKTePUCTUKAX.

2.12. Bpokepckue ycJayru — yCIyTH, CBI3aHHbIE ¢ OPOKEPCKUM OOCITYy)KMBAaHHEM IO [IEHHbIM OyMaraMm Ha
toprax ['pymmer «MockoBckas Oupxka», 3A0 «DougoBas O6upxxka MMBb» (®b MMBB) u OAO «CaHskT-
[etepOyprekas oupsxay».

2.13. Bu3Hec-kapTa - TUIaTe)KHAs KapTa, BBITyCKacMas K OaHKOBCKOMY CYETY FOPUIHUYCCKOTO JIUIla
(koprnopaTUBHOTO KMeHTa banka) Ha UM pPaOOTHUKOB IOPHUAMICCKOTO JIUIIA.

2.14.BpInmucKa - OTYET I10 OTepalusM, MPoBeicHHBIM 110 CUeTy, 3a Onpee/ICHHbIN TIEPUO]T BPEMEHHU.

2.15. lepxkarenn KapThl — ¢pusnieckoe JIMII0, Ha UM KOTOPOTro BeimyineHa Kaprta, nmoiay4uBiinee npaBo Ha
nons3oBanue Kaprtoit B coorBercTBum ¢ HactosmuM J1bO. O6pasen nognucu Jepkarens Kapter nmeercst Ha
obopoTHO# cTopoHe KapThl (Ipy HanmW4ww MOJNOCH T moanuch). B cirydae ecnim Kapra nepconanmsupoBaHa,
uMeHHbIe TaHHbIe [lepkaTens KapTbl ykaszpIBatoTCs Ha JUIEBOM cTopoHe KapTel, 3amUChIBalOTCS HA MarHUTHOM
moJioce U Ha MuKportpoueccope Kapter (mpu Hanmmgwn).

2.16./loroBop 0aHKOBCKOTO BKJIaga — «YcioBus pa3MmenieHus BkiaanoB B [IAO Coepbank u [Joroop o
BKJIaJIe, 3aKIJIFOYCHHBIHN 110 opMe, ycTaHOBIICHHOW bankowm, moanucanubiii Kirentom u bankowm.

2.17.loroBop 0ankoBckoro cuera «HoMUHANBHBIN CYeT 1JIsl 3aYHCIEHUS] CONMAIBHBIX BBIILIAT» —
«YCIIOBHSI OTKPBITHSL U COBEPLICHUS ONEPALMid 10 HOMUHAJIILHOMY CUETY JUIS 3a4MCIICHHS COLMANIBHBIX BBIILJIAT B
ITAO Co6epbank» 1 JOTOBOP cUeTa, 3aKIFOYEHHBIH 110 (hopMe, YCTaHOBJICHHOH bankom, moanmucannbiii Kimmentom
u bankom 0e3 yuactus benedunumapa.

2.18.loroBop G6ankoBckoro cuera «CoeperaTejbHBIA cueT» - YCcIoBHUS OTKPBITUS «COeperarenpbHOro
cdeTa» U coBepireHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTensHOTO cueTay/3asBIcHIE
Ha OTKpbITHE cuera® o ¢dopme, ycranorineHHou bankoM, noanucanubiii(-oe) Kiimentom u bankom.

2.19.loroBop cuyera «O0e3TNUEHHBII METALINYECKHI cUeT» — «YCIOBUS pa3MelleHHs JparoieHHbIX
metaioB B ITAO CoepOank» u JloroBop 00€3IHMUYSHHOTO METAJUIMYECKOro cueTa Mo (opMe, YCTaHOBIECHHON
bankom, moanmyucaHHLIN BlIageIblleM H bankoM.

2.20.Unenudukanusa — ycraHoBiaeHue yiuyHocTH Kimenrta (moBepenHoro jwuima KimeHra) mpu ero
oOpammenun B baHk 1151 coBepiieHusI 0aHKOBCKUX OTepaluii wim noiydeHus nHpopmanuu no Cueram Kiuenra B
nopsiake, npexycmorpeHsom /JIB0O.

2.21.Kapra — OankoBckas kapra [TAO CoOepOank. Kapra MoxeT ObITh NEpPCOHAIM3MPOBAHHON (C
yKa3aHHeM Ha JIUIEeBON cTtopoHe uMeHu u ¢damunuu Jlepxarens Kaprel) mubo HemepcoHamu3upoBaHHOW (03
yKa3aHHs Ha JUIEBOM cTopoHe KapTel UMEHHBIX JaHHBIX Jlepkatens Kapter).

2.22. Knauent — dusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.23.Koa kameHTa — 5-TM 3HA4HBIA Ko, monydaemblii Kimentom B KontaktHom llentpe banka, u
UCTIONIb3YeMbIi UM Juid AyteHTH(ukauun npu oOpamenun B KonraktHeii llentp banka m B cucreme
aproMatuzupoBanHoro obciyxuBanus (IVR). Konm kimeHTa He mMeeT cpoka ISHCTBUS W OTPAaHUYEHUH II0
KOJIMYECTBY MCTIOIH30BAHHN.

2.24.Koa nmoaTBep:KAeHUsI — UCTIONB3yEMBIH B KauecTBe AHajora COOCTBEHHOPYYHOH MOAIHCH U(POBOMA
KOJI JJ1sl MOATBEpKAeHUs KineHToM Buia U mapaMeTpoB yCIyr/onepannu, ocyiecTBieHHoi Kirnenrom npu ero
obpamienun B KonrakTaeiii Llentp banka (;ubo mpu ocyiiecTBieHnn baHKoM HCXOAIIEro TeneOHHOro 3BOHKA

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JnoroBopoB ¢ bankoMm mcmomb3yercs 3asBieHHe Ha OAaHKOBCKOE OOCTy)XHMBaHHE, OQOpMIIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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Kmuenty). Kom mnonrsepkaenmsi HampaBisiercs bankom B SMS-coobmeHnn (C BHIAOM W IapaMeTpamMu
yciyru/onepanuu) Ha HomMep MoOMIbHOro Teiaedona Kinenra, Kk koTopoMy noakiaodeHa Yciyra «MoOuIbHbIH
OaHK».

2.25. KomnpomeTranusi — GakT A0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIXIIAeMON HH(POPMALIUH.

2.26.KontaktHobiii Lentp Bbanka — kpyriocytounas cimyx0a, okaspiBaromias KineHTaM ONepaTHBHYIO
HIOMOIIb TI0 BOIIPOCAM, CBSI3aHHBIM C OTIEPALUsIMHU, COBEPLICHHBIMH C HCIOJIB30BaHUEM OaHKOBCKHX KapT.

2.27.Kontpoannasi undopmauus Kiaumenra — OykBeHHas winu nmdpoBas WHPOpMAIMs, yKa3blBaeMast
Kimenrom B 3asBIeHHM Ha MPEIOCTABICHHUE YCIyTH JUO0 B MHOM JOKYMEHTE, perucTpupyemas B baze maHHBIX
banka n ucnone3yemas ansa Ayrearuduxarnym Kinuenra npu obpamennn B Konraktasrit Lieatp banka.

2.28.Jlornn (MaentudukaTop moJib30BaTesl) — MOCIEA0BATEIBHOCTE CUMBOJIOB, MCIONb3yeMas Ui
Unentndpuraunun Knuenta mpu Bxoge B Cucremy «COepbank Owmnnaitn». YcrtanaBnuBaeTcs baHkom wuiu
onpenensercs Kmuentom. B kauectBe Jlormaa (MaoenTudukaropa mois3oBarensi) KIHEeHT MOXKET ONpEeTUTh
HOMEp CBOEro MOOMIIBHOTO TeNie)oHa, MOAKIIOYCHHBIN K Y ciryre « MoOHIbHBIH GaHK»”.

2.29.MobuabHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiictBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBKH MoOunbpHOTO ipriiokenns banka Ha MoOuinbHOE yeTpoiicTBO, KITMEHT caMOCTOSTENNbHO COBEpIIaeT
JICHCTBYMSI B COOTBETCTBMU C PyKOBOJACTBOM 1O wucCHoib3oBanuio "COepbOank OmymaiiH", pa3MEIICHHOM Ha
OdurmansaoMm caiite banka.

2.30.Mo0u/IbHOE YCTPOHCTBO - DIIEKTPOHHOE YCTPOUCTBO (TUTAHIIET, cMapTPOH, MOOMIBFHBINA TenedOoH U
T.1.), HaXoJsIIeecsi B JIMYHOM MOJb30BaHMM KimeHTa, MMeroliee MOAKIIOUYEeHHEe K MOOMIBHON (MOABMIKHON
panuotenedoHHOW) CBS3U W/HIM HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «MHTepHeT» (manee — ceThb
WnTepHeT).

2.31.0xn0pa3oBbIii 3anpoc — coolIieHue, oTmpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBAHHBIN B
MoOunsHOM OaHKe, AJIs TIOATBEPKACHU OTepalyy B paMKax Y ciryru « MoOUIIbHBIH 0aHK». ISl TOATBEpKACHHS
omnepanuu KimeHT nomkeH oTnpaBuTh B baHk ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.32.0aH0pa3oBblii  MapoJab - Tapoib  OJHOPA30BOTO  HCMONB30BaHWs. Vcmomb3yercs s
nornonHuTenbHo AyteHTHdukanuu Kiuenrta npu Bxoae B Cucremy «CoepOank OHNaiH», IUIs MOATBEPKICHUS
coBepuieHus onepauuii B Cucreme «CoepbaHk Omaiimy ™, a Tawoke onepanuil B ceth HTEpHET ¢ MPUMEHEHUEM
texuoyoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B KauecTBe AmHamora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJsIX 0€30MacCHOCTH NPU COBEPIICHUH HanOoJee PUCKOBBIX OMEpaIluii.

2.33.0¢punuansnblii caiit banka - caiit banka B cern Marepner www.sberbank.ru.

2.34.11epeBoa neHeKHBIX cpeacTB — jelicTBus banka mo llepeBomy AEHEXKHBIX CPEICTB B paMKax
MPUMEHSEMbIX (HOpM OE3HAIMYHBIX PACUYETOB IO MPEIOCTABJICHUIO IMOJYYATEII0 CPEJACTB JCHEKHBIX CPEJICTB
[UIATEIIBIINKA.

2.35.1IMH - mnepcoHANbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMbIN
kaxaon Kapre u wucnonb3yemsnii [lepxkatenem KapTel mpu coBepmieHHM oOmepanuii M HMHBIX CHEJOK C
ucnojn30BaHreM KapTel B kauecTBe AHa/IOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.36.PexBu3utsl NFC-kapThl — HOMep U cpok neiictBust NFC-kapThl.

2.37.MMonpa3nenenusi banka — mnoxpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TI0 OIlEepalusM, COBEpIIaeMbIM C HCIOJb30BaHMeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuii banka pazmerien Ha OdurmansHOM caiite baHka.

2.38.I1ocTosiHHBII TAPOJb — IMApPOJh MHOTOKPATHOT'O HWCIIOJIb30BaHUS C HEOTPAaHUYCHHBIM CPOKOM
neucteus. Mcnonb3yercs s Ayrenrudukanun v Mnentudukamnuun Knuenra npu Bxoae B Cucremy «CoepOaHk

’ [Ipr HamMWMUMM TEXHUYECKOH BO3MOXKHOCTH. JlJIi perucTpanmuy HoMepa MoOWIbHOro TenedoHa B KadecTBe JlormHa
(Unentudukaropa Ilomp3oBatens) yeiryra «MoOHUIBHBIN OaHK» TI0 ’TOMY HOMEPY JIOJDKHA OBITH ASHCTBYIOMIEH (HE JT0JDKHA
OBITH 3a0JIOKUPOBAHA).

% Heo6xommmocts noaTBepxaeHus onepanuu B Cucreme «Coepbank Onnaiin» onpenensercs bankom. Munbopmanus o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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Onnanmy.

2.39.CoeperareibHasi KHUKKA — JIOKYMEHT, BBIJaBacMbIil BKJIAMUYMKY [0 €ro ejlaHuio, Gopma u
MOPSITOK 3aIOJHEHUST KOTOpOro ompenaenstorcs bankom. Omeparuu, mpoBeaeHHbie mo Cuery BKIaga (B T.d.
MPOBEICHHBIC BKJIQTYHMKOM B Y TAJICHHBIX KaHAaX OOCIy)KHBaHHs), oTpakaioTcs B COeperareibHOW KHHKKE B
XPOHOJIOTHYECKOM MOPSIIKE MPH MPEABIBICHUN €€ BKIa9uKoM (IpecTaBuTeseM) B bauk.

2.40.CoeperaTeqbHblii cueT — cyeT (U3MUSCKOTO JIUIA, OTKPBITBI BaHKOM Biajenbily Ha OCHOBaHUH
JloroBopa 0OaHkoBckoro cuera «COeperaTenbHBIA CUYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIIECTBIICHUEM BIIAJICNBIEM MPEIIPUHIMATEIbCKOM eI TeIbHOCTH.

2.41.Cucrema «Coep6ank OHIaliH» - aBTOMATHU3UPOBAaHHAS 3allUIICHHAS CHCTEMa IUCTAHIIMOHHOI'O
obciyxuBanus Kinuenra uepes Odunmanbsaeiii caidT banka B cetn UHTepHET, a Takxke MOOWIBHOE IPUIOKCHHE
banka.

242.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepKAaromuid  (HakT/coObITHE  TI0
Cueram/onepanusm Knmnenra.

2.43.CpeacTBa jgoctyna — Ha0op CpeACTB, BblJaBaeMbIX/onpefenseMblx baHkoMm i
Unentupukammun n Ayrentudukanun Kiuenra depe3 VYianeHHple KaHaiubsl oOcmyxkuBaHus. K
CpeactBam goctynma k Cucreme «COepbank Omnnaitn» otHocarca Jlorun (Mpentudukarop
noJsib3oBarens), [loctosuubli naponb, OnHOpa3oBble Napoiu, buomMerpuueckre nepcoHalbHbIE JaHHbIE
Knuenra. K CpenctBam goctyna k Ycnyre «MoOWIbHBIH 0aHK» — HOMEp MOOMIIBHOIO TeiedoHa, B
Konrakrasiii Llentp banka — Kontponbnas nadopmanus Kimenra, Kog ximrenTa u/uimm nepcoHanbHbIe
nannsle Knmenra, comepkamuecs B base nanHbix baHka, buomerpuueckue nepcoHalbHbE JaHHBIE
Krnuenra, B YerpoiictBax camoobcmyxkuBanus banka — Kapra u [IMH, buomerpudeckue nepcoHaabHbIe
nanHsle Knuenra.

2.44.Cuer BkIajga - OaHKOBCKHMIA cueT (hM3WyecKoro Jjmna B BamioTe Poccuiickoit Denmepanmy wiu
WHOCTPAHHOM BaJIFOTE, OTKPBITHIN baHKOM BKJIaI4uKy Ha ocHOBaHHMH JloroBopa OaHKOBCKOTO BKJIaja Ui ydeTa
JICHEKHBIX CPEJCTB, pa3MeIlaeMbIX BKIaJUMKOM B baHke B 11eNX monydeHus 10xoa.

2.45.Cuet KapTsl — OTKpBITHIN Ha UMs KitmeHTa OaHKOBCKHI CUET, HCIIONMB3yEeMBIH IS y4eTa oneparui,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB KapTtel, u npoBeaeHus pacyetoB B coorBercTBHH ¢ JIBO,
HEC CBA3AaHHBIX C OCYHICCTBJICHUCM HpeI[HpHHPIMaTeJ'IBCKOﬁ JACATCIBbHOCTHU.

2.46.YnaneHHble KaHAJIbI 00CJIY:KMBAaHUSI — KaHaJIbl/ycTpoiicTBa banka, yepe3 kotopsie Kimenty moryt
NpPEIOoCTaBIAThC  yciyrd, unpeaycmoTtpenasle JbBO: VYcrpoiictBa camooOcimyxuBanusi banka, Cucrema
«CoepOank Ownnaitny, ¥Ycnyra «MoOwibHbIN 0ank», Konraktheiii LenTp banka.

247.Yceayra «MoOwibHBIE 0aHK» — yCIlyra JAWCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIEHUSIMHU
Mmexny Kimmentom u bankom ¢ niensto obecniedenns KimeHTy nocrtymna u ynpasieHus: ceonMu CueraMu/BKIIaIaMA
U JpYyrdMHU Yyciayramu, mpemocraBisiemMas bankom Kimenty Ha MOOWJIBHOM YCTPOHCTBE IO HOMEpY,
Ucnojab3yeMomMy KilMeHTOM Jyis MONy4eHus: yciayr MOOUIbHON (TOJABMXKHOHN panauoTeneOHHON) CBS3U, WK Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycraHoBieHo MoOwibHOE npuiiokenne banka. Jlis momyueHwust
TEKCTOBBIX cooOmieHnii banka KimeHTy HeoO0XOAMMO HaJMYKMe IOAKIIIOUCHHUSI K MOOWJIBHOHM (ITOJBHXKHOMU
paavoteneoHHOMN) cBsi3u u/miau cetu MHTepHeT. TekcToBbIe COOOIICHHS HANpaBisoTcs bankom B Bujge SMS-
cooOmennii n/mnm Push- yBeL[OMneHI/H‘/'Ill.

2.48.YcrpoiictBa camoobcay:kuBanusi banka (YC) — Oankomar, HH(GOPMALHMOHHO-TIATEKHBIHI
TEpPMUHAN —3JIEKTPOHHBIH TMPOTPAMMHO-TEXHHUECKH KOMIUIEKC, NpeIHa3HAYCHHBIH ISl cOBeplleHHs Oe3
yuactusi paboTHuka banka omepanuii Bblmaun (MpHeMa) HAJIMYHBIX JEHEKHBIX CPEACTB, B TOM YHCIE C
UCIIOJIb30BaHMEM IutaTexHbix Kapt, nepenaun pacnopsokenuit KimeHTa o mepeyrcieHnn JASHEXKHBIX CPEICTB C
bankosckoro cuera Knuenra u ap.

2.49.9/1eKTPOHHBIH JOKYMEHT — JIOKYyMEHT, COPMHUPOBAHHBIN C UCIIOIb30BAHUEM aBTOMATHU3UPOBAHHBIX
cucteMm baHka u cofiepkaiuii B 3JIeKTPOHHOM (hopMme:

" [Ipy Hanuamy TeXHAEECKOH BO3MOKHOCTH B OTHOIICHHH PUSh-yBeIOMITeHHiA.



- pacnopspkenne Knmenra banky Ha copeprienue onepanuid mo Cueram KimeHTa Wi MHBIX
ornepaiuii, u/unm

- YCIIOBHUS IOTOBOpPA, 3aKJIFOYAEMOT0 C MCIIOJIb30BaHUEM Y JalICHHBIX KaHAJIOB OOCITYKHBaHHUS
B pamkax J[BO, niu 3asiBienue Kirenra Ha 3akiitoueHue J0roBOpa, W/uin

- YCIOBHS HHBIX C/EJNOK, COBEPHIIAEMBIX C WCIIOJB30BAHMEM Y JaJEeHHBIX KaHAJIOB
obcayxuBanus B pamkax b0, n/ummn

- uHpopManuio o0 omepanusx, copepmaeMbix Knnentom B [loppasnenenusx banka B pamkax
JbO.

2.50.1VR (Interactive Voice Response) — cucrema caMmo00CTyKUBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHASI
Kimenty npu 380HKe B Kontakthblii [lenTp banka, mo3osstomnas KiMeHTy ¢ UCIONB30BaHUEM TOHOBBIX KJIABHII
Ha TeJIe()OHHOM armapare MoJiyduTh HHPOPMAIIHIO B aBTOMATHUECKOM pexkrMe (0€3 COSAMHEHUS C OIepaTopoM),
b0 coemuHUTHC ¢ omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHON KimentoM B
TOJIOCOBOM MEHIO CCTEMBI.

2.51.Push-yBenomienune — cooOIieHne, OTIpaBasieMoe BaHKOM ¢ HCHOIb30BaHHEM ceTH MHTEpHET Ha
MoOunpHOE YCTPOHCTBO C YCTAaHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIoKeHneM baHka.

2.52.SMS - coo0uieHne — TEeKCTOBOE cOOOIIeHHE, HampaBisiemMoe bankom Ha HOMep (-a) MOOWIBHOTO
tenedoHna (-oB) Kimenra, monkimoueHHOTO (BIX) K Ycnyre «MoOHIBHBIN OaHK».

2.53.NFC-kapTra — 2IeKTpOHHOE CPEICTBO IIJIATEX,a, BBIITYCKAEMOE CaMOCTOSATENHHO JlepikaTenem c
WCTIOJB30BaHIEM MOOWIIBHOTO MPHIIOKEHUS, yCTaHOBIEHHOTO Ha MoOMIBHOM ycTporictBe [epxkatens, k Cuety
u ocHoBHOU JleOeToBoii kapte//leOeToBoit KapTe ¢ oOBepaApapTOM WM JOMOJHUTEILHOW KapTe, KOTOPOe
no3possier [lepkarenmo coBepiiate omnepanud mo CUeTy C HCHONB30BaHMEM TEXHOJIOTHH OeCHpOBOAHOM
BBICOKOYACTOTHOH CBsi3u Majoro paauyca aerctsus (NFC).».

2.54. Tepmunbl «ajekTpoHHasi nmoamuchk» «(II)», «mpocTasi 3MeKTPOHHASI TOANMHUCHY, «YCHJIEHHASN
HeKBATU(UIUPOBAHHAS MNoANUCh» mpuMeHsioTcss B [IBO B coorBercTBum ¢ DenepaibHbIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO6 »IEKTPOHHOI TOATINCHY.

255.ECHA - @enepanpHas TOCymapcTBeHHas uWHQopMmanuoHHass cuctema "Exwaas cucrema
uACHTH(PHUKALUN U ayTeHTH(QHUKAIUU B HHPPACTPYKType, odecieurBaroneii HHYOPManOHHO-TEXHOIOTHIECKOe
B3aUMOJIeHiCTBUE HMH(OPMALIMOHHBIX CHCTEM, WCIOJNB3YEMbIX Ui MpPEIOCTaBICHUS TOCYAApCTBEHHBIX H
MYHHIIUIIAGHEIX YCIIYT B 3JIEKTPOHHOM dopme’.

2.56.Tepmunbl «I'ocymapcTBeHHasi yciayray, «IlopTas rocyaapcTBEHHBIX YCJAYIr» TPUMEHSIOTCS B
cooTBeTcTBUM C DenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO6 opraHu3ani MpeJOCTaBICHUS
TOCY/IapCTBEHHBIX 1 MyHHIIUIIAIBHBIX YCIYT».

2.57. Tepmun «Peructp ¢uznyeckux jmy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxkeHuem o
(dbenepanbHON rocylapcTBeHHOW uH(popMalMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALMU U
ayTeHTU(UKAIMU B MH(pacTpyKkType, obecneuuBaromeil HHGOPMAMOHHO-TEXHOJIOTHUECKOE B3aNMOJICHCTBHE
MH(QOPMALIMOHHBIX CHCTEM, HCIIOJIb3YEMBIX ISl MIPEOCTaBIICHHS TOCYAAPCTBEHHBIX U MYHHUIMIIANBHBIX YCIYT B
JNEKTPOHHOH (opMe», YTBEPKACHHBIM MpHKa3oM MUHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHUKAIU
Poccuiickoit ®epepanuu ot 13.04.2012 N 107.

2.58. Uu¢pacTpykTypa B3aMMoOAeicTBUA - MHPOPMAIMOHHO-TEXHOJOIHYECKasi U KOMMYHHKALMOHHAs
UHQpaACTpyKTypa, B TOM YHCJIE EAWHBIA TOPTAJI TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIyr u (WIH)
PEruoHAJIBHBIC TOpTajibl TOCYJAPCTBCHHBIX W MYHHUIMNAJIBHBIX YCIIYyr, HUCHOJbB3yeMad i1 I[oJa4u B
3JIEKTPOHHOM BHJIE 3aIIpOca U MHBIX JIOKYMEHTOB, HEOOXOAUMBIX ISl IPEIOCTABICHUS TOCYJapCTBEHHON YCIIyTH,
U TIpUeMa TaKuX 3alpocoB M JOKYMEHTOB OpPraHoM (OpraHM3alueil), MperoCTaBIIOUIMMU TOCYAapCTBEHHYIO
yCIIyTy.

2.59.11poekT 3anmpoca — naHHble, HanpaBiseMble bankom no manumatuee Knuenta B UHdpacTpykTypy
B3auMoJecTBUs A GopMmupoBanus Ha [lopTanme rocynapcTBEHHBIX YCIyr 3ampoca Ha NpelocTaBiICHHE
T'ocynapcTBeHHOH yCIIyTH.

12 o
Tepmun mpumensercst B coorsercTBum [loctanosnenueM [IpaBurensctBa ot 08.09.2010 Ne697 «O emmHOM cucteme

MEXBCIOMCTBCHHOI'O BSaI/IMOJICI\/’ICTBI/ISI.
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2.60. I'eomo3ummss - gaHHBIE O TeorpaUUECKOM MECTONOJIOKEHUH (reorpad@HuyuecKue KOOPAMHATHI)
MobwmipHOTO ycTporicTBa KineHTa (Ha OCHOBE MAaHHBIX CETH OIEpaTropa COTOBOW cBs3u W curHaoB GPS) m
Mecte coBepieHus Knvuentom onepanuii.

2.61. Hpentudukarop Kiauenra (ID) - Homep Knuenra B bazax nannbix banka.
3. CHETAUN YCJIYI'H

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE U
OBCJHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax wnacrosmero JBO  KimeHt umeer mpaBo oOpatuThcs B bank ¢ 3asBieHuemM
ycraHoBieHHOW bankoMm ¢opmel Ha momyueHune pgebOetoBoit Kaptel. B cimywae mnpunsatus bankom
TIOJIOKUTEIIEHOTO PEIICHUsT O BO3MOXKHOCTH Bhimycka Kimenty Kapter 3asBinennoro Kimuentom Buma, bank
ocymiectBisieT oTkpbiTHe Cueta KapTel 1 Beimyck KapThbl.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompeseNeHbl «Y CIIOBUSIMH BBIITyCKa W 00cmyuBaHus AcOeToBoli kapThl [TAO COepOaHk» U pa3MelniaroTcs Ha
Odunmansaom catite banka.

3.1.3. TlpaBuna coBepineHus omepanuii U noiaydeHus: nHpopmanuu no Cueram Kapr B Banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank yciyr uepes
VYnanennsie kananel oOciyxkuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «Coepbank Onnaitny,
«MoobunbHbIit 0ank», Konraktaeiit Llentp banka)y» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBoactBe mo wucmonb3oBaHuio «MoOmnbpHOTO OaHka» U «PyKoBOACTBE MO HCmONb30BaHHIO «COepOaHK
Omnnaiiny, pa3meriaeMbix Ha OdunmansHoM caiite banka, B [lamsTke mo 0€30MacHOCTH TPU UCIOJIb30BAHUU
VYnaneHHBIX KaHaOB 00cTykuBaHUs baHka (YCTpoWCTB camooOcmyxuBaHus, yciyru «Coepbank Ounaitny», (B
TOM YHCJE, MOOWIBHBIX TPUJIOKEHUH I cMapT(OHOB WM IUIAHIICTHBIX YCTPOWCTB), «MOOWIBHBIA OaHK»,
Kontakrheiit [lentp banka) (nanee — «[lamsitka mo OezonacuocTi») (Ilpunoxenue 2 k YCIoBUsIM OaHKOBCKOTO
00CTyKUBaHUS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
spnsiercss popmoit kpenurtoBaHus Kimenta baHkoM, MO3BONSAOIIEH OCYIIECTBISTh PACXOIHBIE OMEpaIfyd 0
Cuery Kaptsl cBepx cymm, umeroruxcst Ha Cduere. bank nmpuHUMaeT perieHrue 0 BO3MOXKHOCTH YCTaHOBIICHUS
Jlumuta oBepapadTa Kinmenty u o pasmepe Jlumuta oBepapadTa Ha OCHOBAHWUHM KPUTEPHUEB, OMPEACISIEMBIX
bankom.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTkpsiBaTh Cuera.

OtkpriTue Cueta uepes [lompasnenenne banka ocymiecTBiseTcss Ha OCHOBAaHUH 3asiBICHHSI HA OTKPBITHE
Cuera (nmanee-3asBlieHHE) WJIH JIOTOBopa IO ¢opMe, yCTaHOBIEHHOW baHkoMm, Hamnexammm oOpa3oMm
3alMOIHEHHOT0 W moamucanHoro Kimenrom wu  bankom, mnpu mnpeabseneHnn KioneHTOM OKyMeEHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroope ompenensitorcs: [loppasnenenne banka, B KOTOpoM
oTkpsiBaeTcs Cuer, BanmoTa Cuera, NpOLEHTHAS! CTABKA, UHBIE YCIOBHUSL.

Oxzemuisip 3asiBieHuss Ha OTkpbiTue Cueta ¢ orMmerko banka 00 otkpeitum Cuera, 10roBopa,
nognucanHoro Kimmentom u bankowm, nepenaercss KnueHTy u sBisieTcss JOKYMEHTOM, MOJATBEPKIAIOMIM (DaKT
3aKJIIOYEHUsS] JOroBopa OaHKOBCKOI'O CUeTa.

3.1.6. Orkperrue Cuera™ uepes YjaneHHble KaHabl oGcmyxuBanms (Cuctemy «CGepbank Omuaiiny,
VerpoiicTBa  camoobciyxuBanus banka, Komrakrmpii Ilentp bamka') ocymecTisercs Ha OCHOBAHHH
pacniopsbkenusi Knmenra Ha otkpeitThe Cuera, OoQOpPMIICHHOTO uepe3 YJIaleHHBIH KaHall OOCTYXHBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knuenra, onpenenennsix JbO.

Ha ocHoBanum momyuenHoro ot Kiumenrta pacnopsokenus Ha otkpeiTHe Cuera  Qopmupyercs
3asiBiieHHE/I0r0BOP, B KOTOPOM yKa3biBatoTces: [loapasnenenue banka, B koropoMm oTkpsiBaercs Cuet, BaloTa
Cuerta, nporieHTHas craBka o Cuery m uHble ycinoBus. KimeHT moxarBepkiaaer 3asiBieHUe/ JOTOBOP depes
COOTBETCTBYIOIIMI Y IaJICHHBI KaHal oOOCIY)XMBaHUS C MPUMEHEHUEM CpeACTB AyTeHTHQHUKaMu U
Unentndukannu, npexycmorpernsix JJbO. Pacnopshkenue Ha oTkpeiTHe Cuera, 3asBlIeHHE/OTOBOP, TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIONIEH aBTOMAaTHU3UPOBaHHOW cucteMe baHka, mNOATBEpKAAOLINNA
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KoppekTHyto MneHtndukammio n Ayrentudukanuio KinenTa u coBepieHre Olepaiiid B CHCTEME, SBIISIOTCS
JIOKYMEHTaMH, TIOATBEPKIAIONIMMH Boslen3bsBieHre Kirenrta 06 otkpeiTin Cuera.

bank nanpasnser Knnenty uepes YaajeHHbIe KaHaJIbl 00CTY)KMBaHHS MOATBEpKICHHE OTKPBITHS Cuera
(uex ycranoBnenHoii bankom ¢gopmbl/ SMS-cooOiieHne) Ha COrNIAaCOBaHHBIX YCIOBHAX JIMOO MHPOPMAIHUIO 00
OTKaze B OTKpeITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEPKAeHHBIe KirmenToM depe3 Y maneHHble KaHabl 00CTy)KUBaHus, U 4ek/SMS-
cooOmenue 00 oTkpbiTuH Cuera SBISIOTCS JOKYMEHTaMH, MOJITBEPKIAOIIMMHU 3aKIIOYCHHE JOTOBOPA
0aHKOBCKOTO CYeTa.

[Ipu sToM nuceMeHHas popma JOroBopa GaHKOBCKOT'O CUETa CYMTAETCSl COOIIOIEHHOM B COOTBETCTBHH C II.
2 crateu 434 I'paxxnanckoro koaekca Poceuiickoit deneparuu.

XpaHeHue 3asBICHHS/IOTOBOpPA W IOATBEpkKIcHUI banka 00 oTkpeiTun Cuera OCYIIECTBISCTCS B
3JeKTpoHHOH hopme B base nanHpx bamka.

IIpu otkpeiTim Cyera uepe3 YaaJeHHble KaHaiubl oOcmykuBanus KimeHT wuHpopMHpyeTcs O
[onpasznenennu banka, B kotopoM O0yaeT OTKpbIT CUer.

KimenT nMeer mpaBo MONYyYUTh 3K3eMIUIIP 3asBISHIS/ IOTOBOpa ¢ OTMETKON banka 00 oTkpsiTnu Cuera
Ha OymakHOM Hocutene B Tro0oM [logpasnenennn banka B mpenenax tepputopuu aeiicteus J150O.

OcobenHoctu oTkpeiTus CoOeperarenpHoro cuera uepe3 Konrakrueiil LlenTp banka onpeneneHsl B pa3zeine
5 «lIpenocraBnenne ycnyr uepe3 Konrtaktueni Llentp banka» I[lpumoxenns 1 k «YciaoBusM OaHKOBCKOTO
obciyxuBanus pmsmueckux aur [TAO CoepOank».

1 .
3.1.7. 3akpsitre Cuera™ uepes Cucremy «Coepbank OHIailH» OCYIIECTBIACTCS Ha OCHOBAHHUH 3asBICHHS
Kinenra Ha 3akpeiTue Cuera B 3J€KTPOHHOU opMe.

3.1.8. Tlopsamox oTkpeiTHa u obOcmyxuBaHUS «COeperaTenbHOr0 CcUeTay OmpeaeneH «Y CIOBUSMHU
oTKpBITHs «COeperarenbHOro cueTa» U coBepiueHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKpbITUsl «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B [TAO Co6epbank
omyonukoBansl Ha OdwuimaneHoMm caiite banka B cetn UntepHer, pasmemiensl B [lompasgenenusx banka,
OCYILLECTBISIIOIIUX onepauuu o Cyeram (U3NYECKUX JIUL, B TOCTYITHOM JJIs1 O3HAKOMIJICHHUSI MECTe.

IMpu 3akmouenun J[loroBopa OankoBckoro cuera «COeperaTelbHbIH c4YeT» «YCIOBUS — OTKPBITHS
«CoeperarenbHOTO cueTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepegatorcsi KimmeHty mno ero
TpeOoBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus uHpopmaryu no Cueram B banke uepes
Y naneHHsle KaHabl 00cTyxuBaHus omnpenenensl B [Ipunoxenun 1 «llopsnok npenocrasienus [IAO Coepbank
ycIyr uepe3 Y laneHHble KaHaiusl oocmyskuBanus (Y crpoiicTBa camoobciyxuBanus banka, Cucremy «COepbank
Omnmnaiiny, «MoOunbpHbIH OaHk», KontaktHbiii LlenTp banka)» k «YcioBusiMm 0aHKOBCKOTO OOCITY>KWBaHHUS», B
«PykoBozicTBe MO HCIOMB30BaHUID «MoOWIbHOTO OaHka»» U «PykoBojacTBe Mo wucmojb30BaHui0 «COepOaHk
Omnnaitn», pa3memiaemeiM Ha O¢unmansHoM caiite banka, B Ilpunoxkennn 2 «Ilamsitka mo Ge3omacHOCTH» K
«YcioBUsSIM OaHKOBCKOT'O OOCITYKMBaHUS.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT umeer mpaBo pa3MmelaTh JCHEKHbIC CPEACTBAa B JeHCTBYyIONIHMEe B baHke
BKJIQJbI.

OTKpHITHE cUeTa MO BKJIAAY OCYIIECTBIISIETCS Ha OCHOBAaHWH JIOTOBOpa O BKJIaJe yCTaHOBICHHOW bankom
dopmbl, 3akiaodeHHoro B Ilogpasmenennu banka 00 yepe3 YHajeHHbIE KaHalbl OOCIYXXHBaHHS, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkiaaoB B [TAO CoepOaHK», SBISIONUMUICS HEOTHEMIIEMOUN YaCThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, NEHCTBYIOIIMMH Ha JaTy 3aKJIIOYEHHUS JOTOBOpPAa O BKJaue, M JIOKYMEHTOB
(IpUXOIHOrO KacCOBOTO Opjepa/ MIATSKHOrO MOpy4YeHHs/ OAHKOBCKOTO Opjepa), IOATBEPKIAIOIINX BHECCHHE
Knuentom u npunstue baHkoM CyMMBI I€HEKHBIX CPENCTB, PA3MEIIaeMOI BO BKIIA/I.

3.2.2. YcnoBusimu pasmerieHus BkiagoB B IIAO COepOank» ompeneneH MOPSIOK OTKPBITUS H
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIOBUs pa3MernieHus BkiajgoB B [IAO Coepbank» onmyoimkoBanbl Ha OdunpaabHOM
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caiite banka B cetu MHTepHeT, pasmemieHsl B Iloapasnenenuax baHka, OCYIIECTBISIONIMX OINEpalMA TI0
BKJIaZ[aM, B TOCTYITHOM JUISl O3HAKOMJICHUsT Mecte. [Ipu 3axioueHnn 10oroBopa 0aHKOBCKOTO BKJIAA «Y CIIOBUS
pasmemenus Bkianos B [IAO Coepbank» nepenatorcst Knuenty no ero tpe6oBaHHIO.

3.2.3. OcobeHHOCTH COBEpLICHUS ONepalyii o BKIagaM yepe3 Y AajJeHHbIe KaHabl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeITHE cueTa MO BKJIAAy 4Yepe3 YJaJICHHBIC KaHAIbl OCYIIECTBISICTCS IMyTeM OC3HATUYHOTO
ITepeBona nmenexHbix cpeactB co Cuera KimmenTa yepe3 YnajicHHbIC KaHaIbl OOCITYy)KMBaHUS C MPUMECHEHUEM
cpenctB Unentudukannu n Ayrenruduxanmmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanenusie kaHanbl oOcmyxkuBaHus Kiuent undopmupyercs o Iloapasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT paBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kument HamnpasisieT B baHK pacnopsbkeHHe Ha OTKPBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BHJI
BKJIaJla, CyMMa BKJIQJia, BaJIIOTa BKIAJa, CPOK BKJIAJa, NPOICHTHAs CTaBKa IO BKJIANy W HMHBIC YCJIOBHUS
pa3Menienus Bkiaga. Ha ocHoBanmm pacnopspkenns Kimenrta bank ¢opmupyer moroBop o Bkimane mo ¢opme,
ycraHoBieHHOW bankom. KimeHT monaTBepikgaeT 3akiIOueHHe IOTrOBOpa O BKIIAJE Yepe3 COOTBETCTBYIOIIHE
yIaJeHHbIC KaHAbl C MPUMEHEHUEM cpelncTB AyTteHtudukanuu u Uaentudukanuu, npenycMoTpeHHbix [5O.
PacriopsbkeHre Ha OTKPBITHE BKJIAJa, JOIOBOP O BKJIAJE, MPOTOKOJ MPOBEICHUS ONepaluii B COOTBETCTBYIONICH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(UKAITIIO
Knuenra u COBCPIICHHUE OII€pallii B CUCTEMC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKIAIOIMIUMHA BOJICU3BABICHUC
KireHTa 3aki04nTh TOTOBOP O BKJIAJIE U COTIIACHE C €r0 YCIOBUSMH.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajabl 0OCTYKMBaHUS [TOATBEP)KICHUE OTKPBITHS BKJIAAA
(dex ycranosneHHOW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WHGOpMAIIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOcIiTy>)KuBaHMS, U MOATBEpKIeHHE baHka 00 OTKpBHITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
zakmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI JIE€HEKHBIX
CPEZCTB, pa3MellaeMoil BO BKJIAJ, MNOATBEP)KIACTCS YeKOM ycTaHoBieHHOW bankoMm ¢opmer. [Ipu 3tom
nuchMeHHas Gpopma JloroBopa 0aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit @enepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cuera Briana yepe3 KonraktHeiii LlenTp banka onpeneseHsl B pa3zeie
5 «lIpenmocraBnenmne ycinyr depe3 Konrtaktueni llentp banka» Ilpumoxkenus 1 k YcimoBusM 0OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue I0rOBOpa O BKJIAJIE U MOATBEpKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISACTCS B
anekTpoHHol Gopme B baze nanubix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMaKHOM HOCHTENE 3K3EMIUIApP JOroBOpa O BKJIAAE IO
]leﬁCTBYIOmHM BKJIaJaM, OTKPBITEIM Y€PE3 YI[aJ]eHHLIe KaHaJIbl O6C.Hy)KI/IBaHI/I$1, a TaKyK€ BBIIIUCKY M3 JIMLEBOI'O
cuera 1o Bkyaay B mobom [lonpazaenenun banka B npenenax reppuropuu neicteus [JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHast KHIKKA He
odopmisiercsi, ecnu orcyrcrBue COeperaTenbHON KHIDKKH IPEIYCMOTPEHO YCIOBHSIMHM BKJajna. BHeceHue
JACHCKHBIX CPEACTB BO BKJIaAbl, OTKPBITBIC YEPE3 YAAJICHHBIC KaHAJIbI, IIOATBCPKAACTCA IIPOTOKOJIOM IIPOBCACHUA
orepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOM cucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpsiTHE cueTa M0 BKJIATy, OTKPBITOI'O uyepe3 YHaJeHHbIe KaHalbl 0OCITYKUBAHHUS, BO3MOKHO
yepe3 YaaneHHble KaHambl oOcmykuBaHus (3a wuckioueHnem KontaktHoro IlenTpa banka) win B
[onpasnenenun banka. 3akpeiTue cuera no Bkiaay B Iloapasaenennn baHka ocymiecTBisieTcsi HA OCHOBaHUH
3asBnenus: KimmeHTa, ohopMIIeHHOTO 10 ycTaHOBIeHHOW baHkoM dopme, HauiexkauuM 00pa3oM 3allOJTHEHHOTO |
nognucaHHoro Kimentom. 3akpeiTHe cdera udepe3 YAajcHHBbIE KaHaIbl OOCIYXHBAaHHUS OCYHISCTBIISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIaZa B OJJEKTpOHHOW ¢(opme, moxarBepxaeHHON KimeHTtoMm, myrem
oesnammuHoro IlepeBona neHexxHbIX cpeactB Ha Cuet KimenTa, yka3aHHBIN B 3asBKe.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONyYeHHs WHPOpMaluM 1o BKiIajaaM B banke uepes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsie kaHanbl oOciyxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoepOank OHmaiitny,
«MoOunpHbIN Oank», Konraktabeiil Lentp banka)» (IIpunoxkenne 1 k YcioBusM 0aHKOBCKOTO 0OCITY>KUBAHHs),
B PykoBojacTBe 10 ucmoib3oBaHuio «MoOuibHOTO OaHka» U «PykoBojacTBe mo wucmoiib3oBaHuio «CoepbaHk
Omnnaitn», pasMemaemsix Ha OdunuansHoM caiite banka, B Ilamarke mo Gesomacnoctu (Ilpunoxenue 2 k
YcinoBusiM 6aHKOBCKOTO 0OCITYKMBaHUS).
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3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO KnueHT nMeeT mpaBo pasmeinath B baHke AparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPBHITHEM 00€3IUYCHHBIX MeTauinueckux cuetoB (OMC) juis ydera MpHHAICKAIIETO (U3HUeCKOMY
JUITY 00€3IMUEHHOTO JParolieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocyIlIecTBIsIeTCS Ha OCHOBAaHUU JIOTOBOPA 00E3ITHUESHHOTO METATMYECKOTO CcUeTa
ycraHoBieHHOH bankom dopwmel. [lonmucannsrii Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOTO
cueTa W JOKYMEHTHI (NPUXOMHBIA KacCOBBIH oOpJiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MepeBoia)
MONTBEPXKIAIOT BHeceHWe KIUMEeHTOM [paromeHHBIX MeTauioB, npuoOpereHHbIXx Kimentom y banka B
obe3nmmuenHoM Buze. Braecenne Ha OMC, Beigaga ¢ OMC MmeTaia B ciiTKax ((PH3NIecKOTo MeTajia), epeBo.I
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. llopsamok oTkpbiTHst W obciayxuBanus OMC onpenensrores «YCIOBUSMHU — pa3MEICHUS
nparoneHHbIXx MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3smMenicHus AparoieHHbx MeTauioB B [IAO Coepbank» pasmeriarorcs Ha OdunmansHoM caiite banka B cetn
Wurepnuer u B [loapasaenenusax banka, ocymiectpistoniux oneparnuu 1o OMC, B JOCTYITHOM JijIsi 03HAKOMJICHHS
BiaAenbleB Mecte. [Ipy 3akiroueHHH JOTOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHTy mo ero
TpeOOBAHMIO.

3.4. HOMUHAJIBHBIE CUETA JJIS 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax /IbO Kiment umeer nmpaBo OTKPHIBATH HOMHHAIBHBIE CUETA JUIS 3a9UCIICHUS COITUATBHBIX
BBIIJIAT U Y4e€Ta M COBEPILEHHS ONepaluil ¢ MOCTYNAOUIMMU Ha CYET CyMMaMH COLMAJIbHBIX BBIILIAT,
NPEJOCTaBIICHHBIX Ha cojiepkanne beneduiuapa, nmpasa Ha KoTopble puHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CY€Ta A 3a4MCIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJCHHOW bBaHkoM (oOpMBI, 3aKIFOUEHHOTO B ToOJpa3felicHHuHd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCIICHUA
conmaibHbIX BhILIAT B [TAO COepOaHK, SBISIOIIUMUCST HEOThEMJIEMON YacThio JloroBopa 0AaHKOBCKOTO CYeTa
«HoMHHAITLHBIN CUeT 7151 3a4UCIICHHS COIUATTBHBIX BBITLIATY.

3.4.3. [lo HOMUHANPHOMY CYETy JUIA 3a4HCICHHS COIMANBHBIX BHIIUIAT dYepe3 YIaJeHHbIE KaHaJbl
00CTyKMBaHMsI ONEpPAIlUK: OTKPBITUS CUETa, 3aYUCIICHUS/CIUCAHMS, 3aKPBITHS CUeTa HE COBEpIIAIOTCS, 3a
UCKJIIOYCHUEM OIIECPAIUi TI0 3aYKMCICHUIO CYMM aJIMMEHTOB, MIEPEUYUCIICHHBIX CO BKJIag0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBAaHUS HOMUHAIIBHOTO CUETa YIS 3aUMCIICHUS COIUANBHBIX BBITUIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHUS OIEpaluii M0 HOMHHAJIBHOMY CUETy IS 3a4UCIICHUS
couuaneHbiX BeIIAT B [TAO COepbank», ASHCTBYIONIMMHU Ha JIATy 3aKJIIOUEHHsS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITHUS U COBEPIICHMS ONEpanuil IO HOMUHAIBLHOMY CUETY AJIA 3a4MCII€HUs coluanbHbIX BbimiaT B [TAO
Co6epbank» pa3memiensl Ha OdurmansHoM caiite banka w/mnu B Ilogpasnenennsx banka, oCyIecTBISIONIIX
orepaiuu 1o cueramM (HU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cyera «HoMmMuWHanmbHBIA CcUeT HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEpIICHHS OIEepanuii M0 HOMHWHAIBHOMY CYETY JUIS 3a4uCiIeHHs conuanbHbIXx BeIUIAT B [IAO COepOanHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuIo.

3.5. YCJIYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJIbHBIX CEM®OB

35.1. B pamkax J[BbO KnueHr umeer mnpaBo NOIYYWTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WHIMBUIYaIbHEBIN ceiid B cooTBercTBHU ¢ «[IpaBuiamMu MpeoCTaBIeHUs B apeHIy WHIUBHIyalbHBIX ceH(OB
KkinueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHOM cailite baHka.
Undopmanus o noapasaeneHusx, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OdunuaibHoM caiite banka
B ceTu VIHTEpHeT.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
NPEAOCTaBICHUS B apeHAY MHIUBHIYAIBHOrO ceiida» ycTaHOBIEHHOH baHkoM (opMbl, HaajexammuM o0pa3oM
3alONHEHHBIX W nonanucaHHeix KimentoMm wu  bankoM, npu mnpeawssBnenun KimeHTOM JOKyMeHTa,
YIIOCTOBEPSIOIIETO INIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[lompaznenenue banka, B Xxpanunuile 1eHHOCTEH KoToporo KimeHnTy npegocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeH bl U CyMMa apeHIHOM IUIaThI.
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYLIECTBIICHUs1 JAemno3utapHoil  nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunuansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lonpasnenenue banka, ocymectBistoliee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, JJISI 3aKIFOUeHHs JIemo3uTapHOTO JOoroBopa M OTKPBITHS CUeTa Jero.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIONIMX JaHHYIO YCIyTy, pasMmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOJITBEePIKIAIONIET0 prcoequHeHne KineHTa Kk «YCI0BUAM OCYIIECTBICHUS JCMO3UTAPHOM aesTenpHocT [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctaBineHnst Opokepckux u wHBIX ycuyr [TAO COepbOank» M «YCIOBHSIMH OCYIIECTBICHUS IEMO3UTAPHON
nesitenbHOCcTH [TAO Coepbank», pazmerntaembimu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpOKEPCKOT0 U JETO3UTAPHOTO 00CTy)KMBaHU KIMEHT MMeeT mpaBo MoiaTh 3asBJIeHHEe MocpeacTBOM CHCTEMbI
«Cbepbank Ounmnaite» unn ooparuthcs B [lompasnenenne banka, ocymiecTBistoiiee OpoKepcKoe 00CITy)KUBaHUE.
Hudopmarust o moxpasieieHUX, OKa3blBAIOMINX JaHHBIE YCIIYTH, pa3MenieHa Ha OdununansHoM caiite banka.

3.7.3. [oroeop «O mpeaocTaBiecHHH OPOKEPCKUX YCIyr» 3aKIYaeTCs MOCPEACTBOM nojaun KiueHnrom B
bank 3asBnenus ycrtanoBieHHOl bankom Qopwmbl, HaamexamM 00pa3oM 3aMoIHEHHOTO W TOJIMHCAHHOTO
KnuentoMm u nmoareepskaatomiero npucoenuHenne Kirenra k «YCIOBHAM MPEIOCTABICHUS OPOKEPCKUX U WHBIX
yenyr [TAO COepOaHk» U K «YCIOBUAM OCYIICCTBICHHS JAeno3uTapHoii nestenbHoctu [TAO CoOepbaHky», npu
npeabsBiIcHnU KITMeHTOM TOKyMEHTa, YAOCTOBEPSIOIIETO INYHOCTh.

3.7.4. OcobeHHOCTH O(OPMIIEHHST JOTOBOPAa OPOKEPCKOTO OOCTYKHUBAHUS WM JIOTOBOpa OpPOKEPCKOTO U
JICTIO3UTAPHOTO OOCITY)KMBaHUS C MCTOJIb30oBaHueM Cuctembl «CoepOank OHIaiiny:

3.7.4.1. Knuent  3amonssier  3asBieHue Il oOpMIIEHHS — JIOTOBOpa  OpPOKEPCKOro
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOTo M JeT03UTapHOro odcmysxuBanusa B Cucreme «CoepOank OHIalH».

3.74.2. Ha ocHoBanunu wuH(pOpManuu, HW3JI0KEHHOH B 3asBicHWM, bank ornpasiser Kimenrty
OnHOpa30BBI  3ampoc, CojepKalluii OCHOBHBIE YCIOBHSI OpOKEPCKOTO 00CTy)KHBaHUS/OPOKEPCKOTO |
JICTIO3UTAPHOTO OOCITY)KMBAaHUS, BBIOPaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBJICHUH WHBECTOpA, JACKIApALMU O
pHcKax M OU(PPOBOW KOJ JUIS TIOATBEPIKIACHHUS COTJIACHS C YCIIOBHUSMH M OTIIPABKM 3asBJICHUS HA 3aKIIOUYCHHE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHHMSI/ TOTOBOPa OPOKEPCKOT0 M JCTIO3UTAPHOTO 00CTYKUBAHUS.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ UUGPOBBEIM KoaoM baHK ocymiecTBiuseT 00pabdoOTKy
uHGopMaMM N0  TOATBep)KAEHHOH  KimeHrom yciyre 1o odopmileHHIO TOTOBOpa  OpPOKEPCKOTO
00CTyKMBaHMsI/IOTOBOpa OPOKEPCKOI0 W JCMO3UTAPHOTO OOCIIYy)KMBaHHS, HE IO3JHEE ABYX pPabOuYuX HEH,
CIIEAYIOIINX 3a JHEM TMOJIydeHHs TOATBEpXKICHUS ¢ UUPpoBeIM KoxoM. [lo pesympratam o0paboTKH
uHpopmanmu bank nampasnsier Knuenty SMS-cooOmenue/Push-yBenomienue o 3akiIOYEHUH JOTOBOpPA
OpoKepCKOro 00CTyKHUBaHMS/ IOTOBOPa OPOKEPCKOrO M JICMO3UTAPHOrO OOCTYKUBAHUSI JIMOO O HEBO3MOXKHOCTH
3aKJIFOUEHUS JIOTOBOPa OPOKEPCKOro 00CTy)KMBaHUS/ TOTOBOPa OPOKEPCKOTO U JICTIO3UTAPHOTO 00CTYKUBAHHMS.

3.74.4. [IpoTokon mpoBeaeHus onepanyii B COOTBETCTBYIONIEH aBTOMAaTU3NPOBaHHON cucteme baHka,
NOATBEPXKAAOMNKN  KoppekTHylo MWaentudukaumio wu  AyreHtudukanuio Kimenrta, nudpoBoi Kof,
HOATBepKIaomMi  o3HakomyeHne Kimenra wu  cormacume Kimenta ¢ ycnoBusiMH — OpPOKEpCKOTO
00CITy>KUBaHHS/OpPOKEPCKOTO M ACTO3UTAPHOTO OOCIYKUBAaHUS, YKa3aHHBIMA B 3asBICHHMM HHBECTOPA,
NOATBEPXKIAIOT  BOJIEM3bsiBIeHHEe KIiMeHTa 3aklouuTbh JIOrOBOp OpOKEPCKOro  OOCIyKMBaHUs/IOTOBOP
OpOKEPCKOro U JENO3UTapHOro 00CIIyKUBaHHUS.

3.8. O®OPMJIEHUE JOT'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JBO KimeHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHHUS C HMCIOJIb30BAHHEM Y CIIYTH
«MoOUITEHBIN 0aHK» CO CTPaXxOBHIMH KOMITAHUSIMH, C KOTOPHIMH y baHka 3aKItO4YeHbl COOTBETCTBYIOIIUE
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JIOTOBOPBI Ha BBIMONHEHWE baHKOM (yHKIWI CTpaxoBOro areHra Wid OQOpPMHUTH C HCIOIb30BaHHEM CHCTEMEI
«Cohepbank OnmaitH» 3asBICHUE Ha CTPaXOBAaHUE B paMKaX PeaIM3yeMbIX BaHKOM CO CTpaXxOBBIMH KOMITAHUSMH
MpOrpaMM CTpPaxOBaHWs, HA OCHOBAaHMHM KOTOPOro baHK 3aKiIF0ouaeT CO CTPaxoBOH KOMIaHHWEH B OTHOIICHUU
KinenTa moroBop crpaxoBaHusl.

3.8.2. IlepeyeHp CTPaxOBBIX NPOAYKTOB W YCIOBHUS CTpPaxOBaHWS, HHGOPMAIMSA O JESITEIBHOCTH
CTPaxXOBBIX KOMITaHUH, IPeAyCMOTpeHHas: cTatheit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O06 opranmzanmu ctpaxoBoro nena B Poccuiickoit @enepaunny, pasmeniensl Ha OduuunansHoM caiite banka
u/vmu B [lonpasnenenusax banka.

3.8.3. TlpaBuna 3aKiIrOueHHs JOTOBOpA CTPAXOBaHHs C HCIOJB30BaHHEM Ycnyru «MOOHIBHBIN OaHK»,
npueM udepe3 Cucremy «CoOepbank OHiaiiH» 3asBICHUI Ha CTpaxOBaHHE B paMKaxX peaju3yeMblX baHKoM co
CTPaxOBBIMH KOMIIAHUSIMH MPOTpaMM CTPaxoBaHMs, Ha OCHOBaHMM KOTOporo baHk 3akiiodaeT co cTpaxoBO
KOMITaHWEH B oTHommeHWH KimeHTa AOroBOp cTpaxoBaHHs, ompeaeneHsl B Ilopsmke mpenocraBmenus [TAO
COepbank ycayr yepe3 Y nalieHHbIe KaHanbl oOciyxkuBanus (YcrpoiictBa camoobcyxuBanusi banka, Cucremy
«CoOepbank Ownnaitn»y, «MoOunbHeili Oank», Kontaktabiii Llentp banka) (Ilpunoxkenne 1 x VYciaoBusm
0aHKOBCKOTO 00cTmyXuBaHUA) 1 B PykoBozacTBe mo umcmnoip3oBanuio «MoOmipHOTO OaHka», PykoBoacTBe 1o
ucronp3oBanuio «Coepbank OmmnaitHy, pazmermaemsiM Ha OdurnansHoM caiite banka w/unu B [logpasaenennn
banka.

3.8.4. JloroBop cTpaxoBaHMs CUATAETCS 3aKIIOUCHHBIM ¢ MOMEHTA yIuiaThl KIMeHTOM cTpaxoBoi MpeMuu
Y BCTYTIAET B CHJIY B IIOPSJKE, IPEIYCMOTPEHHOM CTPaxOBOW KOMIIAHHEH B YCIIOBUSAX CTPAaXOBaHMS.

3.8.5. CrpaxoBble monMchl W ycioBusl (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKka 3akilto4eHbl COOTBETCTBYIOIIHME JOTOBOPHI Ha BBIMOMHEHHWE BaHkOM (QyHKIHIA
CTPaxOBOI'0 areHTa, 1ocje OMjaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JULIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiIOuuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
yucIe ¢ ucronb3oBanueM Crcrembl «CoepOank Omaita»™®, B remsix gero KimmeHT nveer MpaBo:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YEHHE MNOTPEOUTEIILCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cmydae mpuHATHAS bBaHKOM IIOJIOKUTENHHOTO PEUICHHS O BO3MOXKHOCTH TPEIOCTABICHUS
KpeluTa HMHUIMHAPOBATh 3aKIIOYEHHUE KPEAUTHOTO IOroBOpa, KOTOPOE IMPOU3BOIMTCS ITyTEM HarpaBlicHHS
Kimmentom B BaHk mpemioskeHus O 3aKIIOYEHWH KPEIUTHOTO JOroBOopa B Buiue MHIWBUIYanbHBIX yCIOBHMA
«ITotpeburensckoro kpemuta» (manee - MYK) B coorBercTBHHM ¢ «OOIIMMHU YCIIOBUSIMH TPEIOCTABICHUS,
OOCITy’>)KMBaHHSl M TOTAIlEHUS KPEJUTOB sl (U3UUECKUX JIHUIl MO TPOIAYyKTy [loTpeOuTeNnbCKuil Kpeaur»,
omybOnukoBaHHbIMH Ha OdunuanbHOM caiite baHka W pa3MmeleHHBIMH B MOJpa3liesieHusx baHka,
OCYIIECTBJISIONINX OMEPAliU KPESIUTOBAHUS (PH3UUECKUX JIII, ¥ MOCIEAYIONIero akienta baHkoM moydeHHbBIX
NVYK;

3.9.1.3. mnocne mnoamucanus WYK KimeHT uMeeT BO3MOXHOCTH COXPaHUTh HX Ha COOCTBEHHOM
YCTPOICTBE, @ B TEUSHHH CPOKA NCHCTBHS KPEJUTHOrO JOTOBOPA — HANPABHTH HA aJPEC HIEKTPOHHOMN MOYTHI,
yKa3bIiBaeMblid KITMEHTOM MpH HHUITUUPOBAHUH TAKOH OTepaIiiu.

3.9.2. TIpoBenenne kpeauTHbIX omepainuii B Cucreme «Coepbank OHIalH» OCYMIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenust [TAO COepbank yciayr depe3 YaaJeHHbIE KaHaiIbl OOCTYKMBaHHS
(YerpoiictBa camoobcmyxuBanus banka, Cuctemy «CoOepbank Omuaiin», «MoOuibHblid 6aHk», KoHTakTHBIH
Hentp banka) (Ilpunoxenue 1 k YciioBusiM 0aHKOBCKOTO OOCITYKUBAHUS ).

4. BAHKOBCKHE OIIEPAIIUU 11O CHETAM, BKIIAJJAM U OMC

4.1. KiimeHT 00s3yeTcs pacrlopsoKaThCsl — JIEHSKHBIMH — CPEJICTBAMU, JIPArOlIEHHBIMH — METaJlJIaMH,
HaxomsamuMucs Ha ero Cuerax B baHKe, B COOTBETCTBHH C 3aKOHOAATEeNbCTBOM Poccuiickoni denmeparum,
b6ankoBckumu npaBuiaamu u JIbO, a Takke JloroBopoMm 0aHKOBCKOTO BKJIanga, TOTOBOPOM OaHKOBCKOTO CUETA,
norosopoM OMC, 3axntoueHHbIMU B pamkax JbO.

4.2. Knuent obssyercs He npoBoautk o Cueram Kapt/Bknagam/OMC /Cueram onepanuu, CBS3aHHBIE C

1® KpesutHble mpoIyKTHhI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEACISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.
o [Ipu HanMMUUKU TEXHUYECKON BO3MOKHOCTH.
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BEJICHUEM TIPEANPHHAMATENHCKOMN NeITeITLHOCTH.

4.3. Bank ocramisieT 3a co0Oi MpaBo B JIFO00H MOMEHT M0 COOCTBEHHOMY YCMOTPCHHMIO OIPEICNIATh U
U3MCHSAThH TIEpCYCHb OAHKOBCKUX OMNEpanuid U (YHKIMHA, KOTOPBIE MOTYT OCYIIECTBIATHCS KJIMEHTOM 1O ero
Cueram /Bkiagam B banke, yepe3 YnaneHHbIC KaHaJIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTEPAIii, OCYIIECTRISIEMBIX Yepe3 Y JalleHHbIC KaHAIbI 00CITYKUBAHHS.

4.4, KiveHT yBeJJOMJIEH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OAHKOBCKMX OMEPAIHi, OCYIIECTBISIEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYT TPHUMEHSATHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @eaepanuu, BHYTPEHHUMHU IPaBUIAMH H
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHWW W/WIIM IJIATEKHBIX CHCTEM, Yepes
KOTOPBIC TAKUE OTICPAITUH OCYIICCTBIISIOTCS.

4.5. Onepauun llepeBonoB AeHexHbIX cpeacTB co CueroB /BknanoB Kimenta Ha apyrue Cuera/BKIasl,
oTKphIThIE HAa UMsI Kiinenra B baHke, a Taroke B ToralieHie KpeIuToB, BEIAHHBIX baHKoM, TpelycMaTpUBAIOIIUX
I QepeHINPOBaHHBIA CMOCO0 MOTameHus, 4epe3 YJaJeHHbIC KaHajdbl OOCITY)KHBAHUS OCYILECTBISIOTCS B
cootBercTBuu ¢ llopsimkom mpenoctaBnenus [TIAO Coepbank ycmyr depe3 Y galeHHbIE KaHAIbI 00CTYy>KHBAaHUS
(YcrpoiictBa camoobciyxuBanust banka, Cuctemy «Coepbank Omaiti», «MoOuibHbINH OaHK», KOHTaKTHBIN
Hentp banka)» (Ilpmmoxkenne 1 x YcnoBusM 0aHKOBCKOTO 00CTyXHBaHMS), PYKOBOJICTBOM MO HICTIONB30BaHUIO
«MoOunpHOro OaHka» U «PykoBojacTBOM 10 wuCHONb30BaHU0 «COepOank OHTaliH», pa3MellacMbIMU Ha
Odwummaneaom caiite banka u Ilamsarkoir mo 6ezomacHoctu (IIpmnokenne 2 k YcnoBusM 0GaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Onepauuu CHITHS U BHECEHUS HAJMUHBIX JIEHEKHBIX cpelcTB mpoBoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOciyxkuBanus, I[loapasnmenenus banka, uepes npyrue (QUHAHCOBBIE YUPSKICHHUS U
npUHAUIeKANe UM 0aHKOMAThI, MPUHUMAIOIIUE K OOCIY)KUBAHUIO COOTBETCTBYION[YIO OaHKOBCKyI Kapry
Knuenra; mo Brkiaagamu u Cueram Knuenra: uepes [logpasnenenus banka.

4.7. TlepeBoabl JEHEXKHBIX CpeAcTB ocymecTrisoTes co Cuera Kaptel KimenTa: uepes [loapaznenenust
banka, YcrpotictBa camoobcmykuBanus banka, Cucremy «Coepbank Oumaiiny, Yciayry «MoOWIBHBIA OaHK»,
Konraktaeii Llentp banka; co Cuera Briama, Cuera: uepe3 [lompasmenenms banka, Cuctemy «COepOaHK
Ownnaitny, KonraxTusiit Lientp Baka, YcTpoiicTBa caMo06CTy KHBAHIS .

4.8. Onepatmun o OMC mnposogsatcs uepe3 [loapasaenenus banka, a Taxke B YmaleHHBIX KaHajgax
obcyxuBanwus (3a uckinroueHueM Konrakraoro llenTtpa banka).

4.9. Onepanuu 1O TepevyrcIeHUIo (CIHCaHMI0) JCHEXKHBIX cpeacTB co Cueror/BkianoB Kimenra
OCYIIECTBISIIOTCS HMCKJIFOUUTEIbHO HAa OCHOBAaHMH 3asBIICHUsS, TOPYYEHUs] W/HMIM pacrnopsbkeHust KimeHTa,
oOopMIIEHHOTO IO YCTaHOBICHHOW bankoMm ¢opme, mommucanHoro KiveHTOM CcOOCTBEHHOPYYHO, OO
COCTaBIICHHOTO C HCIOJIb30BaHHeM criocoboB Maentudukanuu u Ayrentudukanun, onpeaeneHusx b0, ecion
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK M oOciyxuBanue nederoBor kapThl [TIAO CoOepbank. Kimenr
nopy4aeT baHKy COCTaBIATh YW TOJMKCHIBATH PACUCTHBIC JOKYMEHTBI, HEOOXOJUMBIC ISl OCYIICCTBIICHHUS
OTIepaIlyii 1o MepPEeYNCIICHUIO ICHEXKHBIX cpecTB co CueTa/BKiajia, HA OCHOBAaHUH YKa3aHHBIX JIOKYMEHTOB.

Onepamusi  3akpeitisi  Bkiaga/Cuera'® Kimenta uwepes VYianeHHble KaHambl OOCITy)XHBAaHHS (34
uckimouenneM KontaktHoro llentpa banka) ocymiecTBiseTcs Ha OCHOBaHMM pacrnopsbkeHust Kiumenra Ha
3akpeiTie Bkiana/Cuera, oQOpPMIICHHOrO dYepe3 YIaleHHblE KaHalbl OOCIYXHMBaHUS (32 HCKIIIOYCHUEM
KonraktHoro llentpa banka) ¢ npumeneHuem cpenctB Maentudukanmu u AyreHtuduranuu KiueHra,
onpeneneHnbix JJbO. B pacnopsbkennn ykaspiBaeTcs MHQOpMAaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenra ais nepeuncnenns octaTka JEHEXHbBIX CPEACTB C 3aKpbIBaeMoro Bkiaaa/Cuere (pu
uXx Hamuum). PaciopsuokeHue Ha 3akpbiTHE BKiaga/Cyera, MPOTOKOJ MPOBEIECHHS ONEpaLuii B COOTBETCTBYIOLIEH
aBTOMATH3MPOBAaHHOH cucreMe baHka, moaTBepX naromuil KOppekTHyo MneHtndukanuio u AyTeHTH(UKAIHIIO
KinnenTa u coBepliieHne onepanuu B CUCTEME, SBISIOTCS JOKYMEHTAMH, MOJTBEPKAAIOIINMMHU BOJIEU3bSIBICHHE
Kimnenra o 3akpbiTun Briiaga/Cuera.

4.10.1lpu mpoepenun oneparmid nmo Cdyeram/BKiaaM dYepe3 YHaleHHbIE KaHAIbl OOCITYKHBaHUS
(yctpoiictBa camooOciyxuBanusa, Cuctemy «Coepbank Ommaita»y, «MoOwipHBIM 0ank», KonrakTHbii LleHTp
banka) npumenstorcst Tapudsl, neiictByrone Ha MOMEHT 00paboTku onepauuu bankom. B cinydae mpoBeneHus
oTepaly B BAIIOTE, OTIMYHON OT BairoThl Cyera, BaHK MPOM3BOJUT KOHBEPCHUIO CYMMBI OTIEpAIMU TI0 KYypCy

18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
19 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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baHka, feiicTByrOIIEeMy Ha MOMEHT 00pa0OTKH onepaiuu baHkoM.

4.11.Tlpu nocrtymwiennd Ha CueT/Bkiaaa B OE3HAJUYHOM MOPAIAKE JHUOO MyTEeM BHECCHHUS HAJIMYHBIX
JICHOKHBIX CPEACTB CYMM B BalllOTe, OTJIMYHONH OT BamoThl (Cuera, baHK TNPOU3BOIUT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, nelcTByromeMy Ha MOMEHT 00paboTku bankom omepanuu
3a4YHMCIICHHUS JICHE)KHBIX CPEICTB.

4.12.TlpoBeieHue omepanuidi ¢ HCHOoNb30BaHWeM KapThl uepe3 ycTpoiicTBa camMOOOCTYXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCITY>KUBaHHS, MOXET OBITh OrpaHUYEHO B
OaHKOMaTax APyruX OaHKOB.

4.13.Omnepar ¢ WCHoONb30BaHUeM KapTbl uepe3 VYjianeHHbIE KaHaldbl OOCITYXHBaHUS CTAHOBSTCS
JIOCTYIIHBI JIJIsl MX TpoBeaeHuss KiIMeHToM He mo3aHee padouero JHs, CleAyroulero 3a naHeM 3akitroueHus b0,
60 3a nHeM Bhinaun Kinuenty Kapter, B citydae ecnu KimeHT nonydaer ee mocie 3akimtodenus J150O.

4.14. Tlpenocrasienne yciyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHOH
Unentnduxaunu u Ayrentudpukanun Knuenra.

4.15.11pu npenocrasnenuu ycayr B pamMkax 1bO Unentudukanns Knuenra bankoM ocyiecTBisieTcs:

- Ipu nposeneHun onepauun 4epe3 Iloapaspenenns banka - Ha OCHOBaHUH
npenbssiaeHHol Knumenrtom KapTel w/uim Ha OCHOBaHMM JOKYMEHTA, YAOCTOBEPSIOILEIrO
mnuHocTh KimmenTa, w/mnmm Buomerpmueckux mnepcoHanbHbIX AaHHBIX Kimenta; Kiment
CUMTAETCS UACHTU(DUIIMPOBAHHBIM B cilydae COOTBETCTBUSA uHpopManuy,
HaHeceHHo#/3anmucannoi Ha Kapty (mMarautHyto nmonocy Kaptsl, B Mukponporneccop KapTsl,
JMLEBYIO cTopoHy KapThl), W/UIM COOTBETCTBUS PEKBU3UTOB JIOKYMEHTA, YAOCTOBEPSIOIIErO
JMYHOCTH, MHpOpMaIuK, coaepkamieiics B basze nannpix banka, n/unm Ha OCHOBaHMH OTBETA
OT AaBTOMAaTU3MPOBAaHHOM cuCTeMbl baHka o creneHu cxoxectn buomerpuuecknx
IIEPCOHANBHBIX AaHHbIX KimmeHTa ¢ DBHOMETpUYECKMMH TNEPCOHAIBHBIMU JaHHBIMM,
umeromumucs B basze nanubix banka;

- npu TpoBeneHWH omneparmii deped Cucremy «COepbank OnHmaiiH» - Ha OCHOBaHHHU
BBegenHoro Jloruna (Maentudukaropa mone3oBarens); KiueHt cunraercs uIeHTUGUIIMPOBAHHBIM B
ciyudae cootBercTBus Jlormna (Mnentudukaropa monms3osarens), BBegenHoro Kimentom B Crucremy
«Coepbank Omnmnaiiny, Jloruay (MmeHTudukaropy momp3oBareis), coaepkamuMcs B baze maHHBIX
banka;

- NIpY TIPOBEJICHNUH omepanuii yepe3 YcTpoiicTBa camoobcykuBanusi banka - Ha OCHOBaHHHU
npenbsBienHoi Kimentom Kaptel w/mnmm bruomerpudeckux nmepcoHanbHBIX JaHHBIX KimenTa; Kimment
CUHMTAETCS UICHTUDUIIMPOBAHHEIM B CIIydae COOTBETCTBUS MH(OPMAITUH, HAHECEHHO!/3aTMCaHHON Ha
MarHuTHYI nonocy KapTel wnu B Mukponpoueccop Kaptel, nadopmanum, conepxamieiicss B base
JIAHHBIX baHka W/WiM Ha OCHOBAaHWM OTBETa OT ABTOMAaTH3WPOBAaHHOW CHCTEMBI baHka O CTerneHu
cxokecTu buoMerpuueckux nepcoHanbHbIX AaHHBIX KineHTa ¢ buomerpryeckuMu mepcoHaIbHbBIMU
JTaHHBIMH, UMCIONTUMUCS B ba3ze manueix banka,

- B KonrtaktHOoM llenTpe banka - Ha ocHOoBanmu HOoMepa Kaprtel/dactu HOoMepa KapTel w/mmm
mo QamuiauM, WMEHHW, oT4ecTBy (mpu ero Hammumu) Kimenrta (mpu oOpamennn Kiuenra B
KonraktHeiii Ilentp banka), Ha ocHoBaHuu HoMmepa MoOwibHOTO TeneoHa KimeHra,
MIOJIKITIOUEHHOTO K Yciayre «MoOWIbHBIH 0aHK», 1 UMEHH W oT4ecTBa (Ipu ero Hamuuuu) Kinrenrta
(npu ocymiecTBiIeHUM baHKOM HCXonsmiero Tesie(OHHOro 3BOHKA); MH(OpMAamus, MOJIy4YeHHas B
pesynbrate neHTudukanmm, JoKHa COOTBETCTBOBATh HH(pOpMAaNLny, colepxarieiicss B baze naHHbIX
banka,;

- B «MoOMIbHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOMIIBHOI'O Tejae(OHa, COACPIKAIICTOoCs B
COO00IIIeHUH, MOTydeHHOM «MOOMIBHBIM OaHKOMY.

4.16. [Tpu npenocraBienun yciayr B pamkax 1bO Ayrentudukanus Knuenra bankom ocymecteusiercs:

- IIpy npoBefeHuu onepanuil uepes [loapasnenenus banka - Ha OCHOBaHUM BBOJA IIPABUIIBHOIO
[IMH w/unu Ha OCHOBAaHUM MOJIOXKHUTENBHOTO OTBETa OT AaBTOMAaTH3MPOBAaHHOH cucreMbl banka o
CTENIEHH CXOXECTH buoMmeTprnyeckux mepcoHalbHBIX JAaHHbIX Kimenta ¢ buomerpuueckumu
NEePCOHANBHBIMU JIaHHBIMU, UMeroInuMrcs B base manaeix banka, /WM Ha OCHOBaHUM JIOKYMEHTa,
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YIOCTOBEpSIOMEero JHYHOCTh KimeHta w/mimm mytem BBoja KimeHTOM Ha TepMHHalIe/MOOHIBHOM
paboueM Mecte pabotHHMKa banka koma, momydeHHOro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp
MobunsHOro Tenedona Kimenra. bank nHampasnser ¢ Homepa 900 kox B SMS-coo0meHnn Ha HOMep
MobunsHOTO Tenedona Kimenta, moaxmoyeHHbd k Yemyre «Mobunbablii bank». B cinydae, ecnu y
KimenTa He moaxmrouena Ycmyra «MobunsHbd bank» - Koa HampaBisieTcss Ha HOMep MOOWIHBHOTO
TenedoHa, YKa3aHHBIA B 3asBICHUHA Ha OaHKOBCKOE OOCITY)KMBAaHWE WM B 3asBICHUU 00 N3MEHEHUH
uHpopmaruu o Knuenre;

- npu TpoBeaeHUU omneparwmii depe3 Cucremy «COepbank OHnaiiH» - Ha OCHOBaHHHU
INocrostHHOTO Maposis u/vumu OAHOPA30BBIX MAPOJICH W/WIH HA OCHOBAHHH TMOJIOKUTEIILHOTO OTBETA OT
aBTOMAaTU3UPOBAHHOM crcTeMbl baHka O CTeMeHU CX0XKECTH buoMeTpruecKux MepcoHaIbHBIX JAHHBIX
Knuenta ¢ buomerpuiueckumMu nepcoHAIbHBIMU JTAHHBIMH, UMEIOIUMUCA B baze nanHbix banka;

- MIpH TIPOBENIEHUN Olepannii 4epe3 Y CTpoiicTBa caMooOcTyKnBaHusI baHka - Ha OCHOBaHHH
BBoza mpaswibHoro [IMH n/wnm Ha OCHOBaHMM TOJOXKHUTENBFHOTO OTBETa OT aBTOMATH3MPOBAaHHOMN
cucrembl baHka o cremeHum cxoxkectn buomerpuueckux mepcOHaNbHBIX JaHHBIX KimeHTta c
broMeTrpryeckuMi NEepCcOHANBHBIMU JaHHBIMHU, UMeromMucs B base nanneix banka, w/mnu myrem
BBOsa KimenTom B YcerpoiictBe camoobcnyxuBanus banka koaa, nmoixydeHHoro B SMS-coobiennu ¢
Homepa 900 Ha HOMep MoOmIIbHOTO Tenedona Knnenrta. bank Hampasiser ¢ Homepa 900 kox B SMS-
coo0IeHnn Ha HOoMep MoOwibHOTO TenedoHa KimeHta, moaxmroueHHBIH K Yciyre «MOOWIBHBIH
bank». B cnyuae, ecniu y Kinenra He nogxmoyena Ycenyra «MoOunbHbIH bank» - koa HanpasisieTcst
Ha HOMEpP MOOWIBHOro TeneoHa, yKa3aHHbIM B 3asBIeHUH Ha OaHKOBCKOE OOCIY)KMBaHWE WU B
3asBieHnn 00 m3MeHeHny nHpopmarmu o Kimenre;

- B KonraktHom llentpe banka — Ha ocHOBaHWHM TpaBWiIbHOUW KOHTpOmbHOIN wHpOpMarim
Knuenrta, Koma wimeHTa wW/Miaum OTBETOB Ha BONPOCH O TMEPCOHANBHBIX JaHHBIX KimeHra,
cogepkammxcst B base nannpix baHka wW/WiIM Ha OCHOBaHMM IOJOXKWUTEIBHOTO OTBETa OT
aBTOMAaTHU3UPOBaHHOI cucTeMsl baHka o creneHu cxoxxecTn buoMeTpuieckux nepcoHalIbHBIX JaHHBIX
Knuenrta ¢ buomerpuueckumMu nepcoHanbHBIMU JaHHBIMU, UMetonumucs B base nanueix banka;

- B «MoOMIbHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOWIJIBHOTO TelIe(OHa, COACPIKAIICTOCS B
CO00IIeHNH, oTydeHHOM «MoOmITEHBIM 0aHKOM KIIHeHT cormamiaercs ¢ TeM, 9TO IPUMEHSIEeMbIe TIPH
coBepiicHuu omepanuii B pamkax JIbO meroapl Wnentudukanuu u AyTeHTH(GHUKAIMH SBISIOTCS
JIOCTaTOYHBIMU M HaJUICKAIIUM 00pa30M IMOATBEPXKIAIOT MpaBa baHka Ha MpPOBEICHUE OMEpaIuil U
npenocrapnenre nHpopmarmn mo Caeram, sxinagam, OMC Knuenra.

4.17.00pabotka bankom buomerpuuyeckux nepcOHANBHBIX JaHHBIX mnpu Unentndukanum u
Ayrentudukanun Knnenta BaHKOM oOCylIecTBIsSIeTcS TONBKO NMpH Hanuuuu y banka cornacust Kimenrta Ha
00paboTKy ero BbHoMeTpHuecKMx NepcoHaNbHBIX JaHHBIX B MHUCBMEHHOH QopMe, a Takke NpU HaIHYAH
TEXHUYECKOW BO3ZMOKHOCTH.

4.18.baHk uMeeT NpaBO OTKa3aTh B MIPOBEICHUH OTIEPALlUK WK TIpeiocTaBiIeHn nHpopmanun mo Cueram,
Bknagam, OMC Knuenra B ciyyae ecin Knuent e Mnentudunupoan n He AyTEHTHQHIMPOBAH B MOPSIKE,
NPEAyCMOTPEHHBIM Y CIOBUSIMH OaHKOBCKOIO OOCIY>KMBaHHMS, a TaKkKe €ciu cymMma PacxogHoro numura 1o
Kapre wmm ocraTtka 1O BKJIQJy HEIOCTATOYHA JUIsi MPOBEACHHUS ONEpald W CIHCAaHUS KOMHCCHUH,
npeaycMoTpeHHbIX Tapudamu.

4.19. lokyMeHTaJIbHBIM MOATBEpKICHHEM (pakTa coBepiueHHs KineHTOM omepanuu sBISETCS MPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOM cucremMe baHka, NOATBEP)KIAIOLINHA
KoppekTHyo Unentudukanuio u Ayrentudukanmo KireHTa u coBepllieHre onepanii B CUCTEME.

4.20.baHk uMeeT MpaBo TpeOOBaTh MPEIbSBICHUS JOKYMEHTA, yIOCTOBEPSIOIETO JTUNYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH NpaBHJIAMH, a TaKK€ MPU BOSHUKHOBEHHWH COMHEHUH B NPaBOMEPHOCTH
ucrob3oBaHus KapTel.

4.21.CTOpOHBI MPHU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecreueHus: MHOOPMAIMOHHON O0€30MacHOCTH,
UCTIONb3yeMble TIpu moakmoueHnn Knmenra k ycmyram banka, mepenade Kimuenty CpenctB nmoctyma ¥ npu
OCyIIeCTBICHHH OOMEHa ODJIEKTPOHHBIMH JOKyMeHTamu 1o CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
0o0CIyKMBaHMs W IMPeIHA3HAYCHHBIM U yAaJeHHOro oOciyxuBanus KimeHTa, 1OCTATOYHBI IS 3alUTHI OT
HECaHKIIMOHUPOBAHHOTO JIOCTYTIA K IIEPCOHANBHBIM JTaHHBIM, K CueTam u onepanusm KimenTa B 3tux Cucremax,
a TaKKe MOJTBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.
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4.22.KnreHT 00s3aH o0ecreynTh 0e30MMacHOe, HCKIII0YArolnee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpenacTB MOCTyma, MPELyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCTYKWBaHUS, HE MepenaBaTh
CpenctBa goctymna TpeTbuM JumaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaptel, a Taxke B cirydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO MCoJb30BaHust Cpeacts noctyna win Kaptel, KinneHT 00si3an HememeHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnueie kanaisl (Ilogpaznenenne banka, Kontaktasrit Lientp banka).

4.23.KnueHt MoxeT opopMuTh B baHke mopydeHHe Ha TIEPHOANICCKOE TTEPEUHCIICHUE ICHEKHBIX CPEIICTB
co cBoux CueToB/BKIIa70B. baHK MCIONHSACT JaHHBIC MOPYYCHUS MTPU HAJTMYUU JOCTATOYHBIX JICHEKHBIX CPEIICTB
Ha Cuere (B mpemenax pacxomHoro iuMuta 1o Cuery KapTer), kK KoTopoMy O(QOpPMIIEHO MOPYYEHHE, C YIETOM
CpoKa JIeficTBUST OOPMIICHHOTO TTOPYYCHUSI.

4.24.baHK HE HECET OTBETCTBCHHOCTH 3a omnOku KimeHTa wim ny0nupoBaHHE KaKOTO-THOO M3 JaHHBIX
UM TIOPYUYCHHI HMJIU pacropsbkeHuid. B cinydasx He0OOCHOBAaHHOTO WJIM ONIMOOYHOro mepeuncicHus Kimentom
JICHeXKHBIX CPEJICTB mMoyydareidsiM KIMEeHT caMOCTOSTENBHO YPEryJIHpyeT BOMPOC BO3BpaTa CpPEACTB C HUX
MOJTy4aTeIIIMHU.

4.25.Tlopyyenust Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankoM He mo3gHee cienyrowmero pabodero IHS mocie AaThl OoGOPMIICHHS IOPYYCHHMS, €CIM HHOW CpOK
UCIIOJIHEHHA HE yKa3aH B IOPYYEHHH.

3auucienne JeHEeXHBIX cpencTB Ha (Cyera mojydareneil Mpu MPOBEIEHUH Olepalui B3HOCA HAJIWYHBIX,
nepeBoga mexnay Cueramn Kimenra depe3 YmaneHHbIe KaHambl OOCITy:KMBaHWS baHKa OCYIIECTBISETCS HE
MO3JIHEE CIEAYIOIIEro pabouero JHs 3a AHEM COBEPILIECHUS OIepaLyy.

4.26.1lnatexxn M TMepeBOnbl, TOCTyHamome Ha wMs KimMeHTa W3 ApYrHX KpeAWTHBIX OpraHU3allui,
3aqncIsIoTess bankoM Ha cooTBercTBytommi Cuer/Bknan KineHnTa He mo3Hee cleayromero pabouero JHs mocie
JTHS 3a9KMCIIEHUS COOTBETCTBYIOIIEN CYMMBI IEHEKHBIX CPEICTB HAa cUeT baHka, €ClT MHBIE CPOKH 3a4HCICHHS HE
IpeAyCMOTPEHBI JJOTOBOPOM O 3a4MCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIULL.

4.27.1lnatexxn ¥ TIepeBOAbl B WHOCTpPAHHBIX BamioTax co Cueros/BkiamoB Kmuenra B bamke ma Cuera
TPETBUX IJIAIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoir ®enepammu winm 3a e
TpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM IMpa3 HUYHBIX M Hepabouux nHeil B Poccuiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOW MPOUCXOIUT KIMPUHT W/WIM 3a4YMCICHHE JICHEXKHBIX CPEICTB B COOTBETCTBYIOIICH
MHOCTPaHHOH BaJIOTE.

4.28. KnueHT yBeIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIMICAaHUE JICHEKHBIX cpeicTB co Cueror/BkianoB KimenTa 6e3 kakux-muoo
nopy4eHut unu pacnopsbkenuit Knuenra.

4.29.bank nMeeT mpaBo 3anpamuBaTh y KilreHTa JOKyMEeHTHl B WHYH HH(OpMAaNnio, HEOOXOIUMYO IS
OCYIIECTBJICHUS] BATFOTHOTO KOHTPOJISA B COOTBETCTBHH C 3aKOHOJATENbcTBOM Poccutickoit @eneparuu. Kiment
00s13aH TIPeoCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCe HEOOXOAMMBIE TOKYMEHTHl U HH(OPMAIIHIo
00 ocymectBiaernn orepanuid o Cueram KimeHTa B yCTaHOBJIIEHHBIE 3aKOHOMATENBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.30.bank uMeeT mpaBo 3ampamuBaTh y KilMeHTa IOMONHUTENbHYIO HH(GOPMAIUI0 U JOKYMEHTBI 00
onepanusXx C JCHEKHBIMH CPEICTBAMH, a Takke WH(GOPMAIUIO W JIOKYMEHTHI, MO3BOJSIOIINE YCTAHOBUTH
BBITOJI0NIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

4.31.baHK UMeeT NMPaBoO HEe MCIIONHATE MopyueHue KireHnra B ciiydae oOHapyKEeHUs ONIHMOKH, JOMYIICHHON
KimenToM mnpu yka3zaHWM TUIATEXKHBIX PEKBU3WTOB, HE TPENOCTaBICHHS WM TpenoctaBieHus KineHTom
HETIOJTHOTO KOMILIEKTa JOKYMEHTOB, HEOOXOJUMBIX baHKy, a Takke B Cllydyae IPOTHUBOPEYHS OIEPAIUN
3aKOHOAATENbCTBY Poccuiickoit denepariyu, 0aHKOBCKUM IIPaBHUjIaM | yCJIOBHsIM JloroBopa.

4.32.baHKk MMeeT MpaBoO OTKa3aTh B BBIIIOJHEHUH pacnopsbkeHus KimeHTa o coBeplieHMH onepanuH, 1o
KOTOPOH He MpeaocTaBiIeHbl HHPOpPMaLUs U JOKYMEHTHI 1o 3anpocy banka, npeaycmotpennsie denepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAEHCTBHN JeTann3annuy (OTMBIBAHUIO) JOXOJOB, MOTyYEHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH Tosrydarh Beimucku w/mnu CripaBku
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(BuABI CIIpaBOK, JOCTYITHBIX IJIS 3aKa3a, ompenessitoTes bankom u pa3meniarotcst Ha OdunmansHOM caiite banka
w\rmu B IToapasaenenusx banka).

5.2. KimeHT coriamaercs ¢ TeM, YTO OH JOJDKCH 3apaHee YTOYHHTh, MPUHUMAETCS Ju Brimucka w/wiu
Cnparka, chopmupoBanHass baHkoM B 3JCKTPOHHOM BHJIE, TEM JIHIIOM/OpraHOM/OpraHM3alueli, Kyjaa OH
HamepeBaeTcsl e€ MpenocTaBuTh,3 T.K. Boimucku u CrpaBku, ohopmieHHbIE BaHKOM B BHJIE SJIEKTPOHHOTO
MIOKYMEHTa, C OJJEKTPOHHBIM H300paXeHWeM TedaTd W moanucu paboTHuka banka nHa ChopaBkax, He
MpeIHa3HAYCHBI JJI IPEAOCTABICHUS TPETHUM JIUIAM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKAa3 JIIOOBIX JIMII/OpraHOB/OpraHu3aliii B mpueMe BhIIHcok
w/mmu  CrpaBok, O(GOpPMIEHHBIX B TOPSAAKE, MPEIyCMOTPEHHOM TIYHKTOM 5.5 VYcmoBuwii 0aHKOBCKOTO
00CITyKUBaHMS.

5.4. Buimucku/CrpaBku HpeHOCTaBJ'I}IIOTCSIZO Kimnenty o Cueram/onepanusm B ir06oM Tepputoprai-HOM
OaHKe.

5.5. Kinuent wmoxer momyuuth Beimucky/CrpaBky mpu ycioBud ycmemHod Wpentudukanym wu
Ayrenrudukanuu Kinuenra:

5.5.1. obpatusmuces B Iloapazmenenme banka, mub6o odopmuB oOpammenne B KOHTaKTHOM IIEHTpE
banka/na OdunmansHoM caiite banka, miubo HanpaBuB nmuckMo B baHk ¢ ucnonp3oBanneM CucteMsl «COepOaHk
Omnnaiin»/anpeca 37eKTpoHHON 1mouThl baHka, ykazanHoro Ha OdunuanbHoMm caiite banka. Beimucka/CrnpaBka
BBIIAETCs/HANpaBIsiercss KITMEHTY Mo ero KeTaHHio OHIM H3 CIEIyIOMHX CIIoCo60B2:

- B BHJE 3JEKTPOHHOTO JIOKYMEHTa IO aJpecy 3JIeKTpoHHON mourtsl Kimenta, ykaszanHomy Kimentom B
3asBJICHUM YCTaHOBJICHHOUM bankoM (opMbl (3asBiicHre Ha OAHKOBCKOE 00CTy)KMBaHUe/3asBlICHUE HA U3MCHCHHE
unpopmaiuu o KineHnre, uHoe 3asBiieHue, ycraHoBieHHONW bankoM ¢opmbl, opopmiienHoe KimenToM B pamMkax
JB0). Bemmucka/CripaBka He cOIEp:KUT N300pakeHue rmedatu banka u noamnvcu pabotHruka banka;

- Ha OyMa)XHOM HocHTele Tpu TuuHoi siBke Knmenta B [loapasaenenne banka. CripaBka cOIepKUT OTTHUCK
nevaru/mramna banka v noamnuck padoTHHKa baHka. BeImucka He COACpKUT OTTHCK Iedatw/mramia banka u
MOJMTUCH paOOTHUKA baHKka;

-Ha OyMaXHOM HocuTele MO mo4TroBoMy azapecy Kimenra, ykaszanHoMmy Kimentom B 3asBiieHHH
ycTaHOBIeHHOW bankom ¢opmbl (3asBiacHre Ha OaHKOBCKOE OOCTyXHBaHHE/3asBICHHEC HA W3MCHCHHE
uHpopmaiuu o Kinenre, nHoe 3asBiieHHe, ycTaHOBIeHHOH bankoM ¢opmel, opopmienHoe Knuentom B pamkax
JB0O). CnpaBka coaep>XKUT OTTUCK IevaTw/mtamia banka n moanuck pabotHuka banka. Brimucka He comepskKuT
OTTHUCK Tevatn/mramia banka u moamnuck pabotHuka banka.

5.5.2. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo dQopmupoBanuto Beimucox/CrpaBok B
Cucreme «C6epbank Omaiin»®’. Beimucka/CrpaBka opopmIseTcst B BUJIE IEKTPOHHOTO JoKyMeHTa. CripaBKa
COIePIKUT M300paXkeHne reuaTd banka u mommucu paGotruka banka”. BeInucka He CONEPKHT H300paKeHHe
nevyatu banka u moanucu pabotrHuka banka.

KnreHT caMocTosTeNbHO COBEpIIAeT ACHWCTBHS 10 CcOXpaHeHHIo/pacriedaTke Boimucku/CrnpaBku w3
Cuctemsl «COepbank OHaiH».

5.5.3. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo dQopmupoBanuto Beimucok/CrpaBok B
VerpoiicTBax camooGcmyxuBanns banka®. KiumeHt Moxer pacredarats Beimucky/CrpaBKy Ha GyMaskHOM
HocuTene. Beimucka/CripaBka He COAep)XUT n300paskeHne neyary banka u noanucu padotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJIeXKalllee NCIIOIHEHHE CBOMX 00s3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogaTenscTBOM Poccniickoit denepanun u ycnosusamu JBbO.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a COOH B pa60Te SHCKTpOHHOﬁ IIOYThI, CETH I/IHTepHeT, cereit CBsI3H,
BO3HUKIIHEC 110 HEC 3aBUCAIINUM OT banka IMpUuYrHaM M IIOBJICKIIUEC 3a coboii HECBOCBPEMCHHOC IMOJTYUYCHUEC WUIIN

ZOHpI/I HaJM4YUU TEXHUYECKOH BO3MOXKHOCTH.
21Hp1/1 HaJIMYUU TEXHUYECKOH BO3MOKHOCTH.
22 [Ipu HanUUUU TEXHUYECKON BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
24 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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Henoaydyenue Kiuenrom yBenomieHuit banka u OtueroB mo Kapre/ Beimucox/CripaBok. bank ocBoOokaaeTcs OT
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX COOEB (OTKIIOUCHHE/TTIOBPEKICHUE STICKTPOITUTAHUS U
ceTelt cBs3M, COOM MPOrpaMMHOTO 00eCTIeYeHus! MPOLIECCUHTOBOro IeHTpa u baswl nanueix banka, TexHHuecKue
cOOM B IMJIATEeXHBIX CHCTEMax), & TaKKe B WHBIX CUTYallMsX, HAaXONSAIIMXCS BHE cdepsl KOHTpois banka,
TIOBJIEKIITX 3a cO00# HeBwImonHeHue bankom ycmouit JIbO w/mnm goroBopos, 3akimrodaeMbix B pamkax [[bO.
bank He Hecer oOTBeTCTBEHHOCTH 3a WcKakeHme OrtuetoB 1o Kapre/ Bemmcok/CrpaBok wim
HECaHKLIMOHUPOBAHHBIA AOCTYN K HUM TPETHUX JIMII IIPH Iepefade mo cetd VHTepHET Ha aapec 3IeKTPOHHOM
moutsl KiMeHTa, yka3aHHBIM B 3asBIEHHH YyCTaHOBJIeHHOW bankom ¢opmber (3asBieHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBienne 00 n3MeHeHnu MHPopMmamuy o KimeHTe, WHOE 3asBIeHHE, yCTaHOBIIEHHOW baHkoM
tdopmbl, opopmnennoe Kinnentom B pamkax [1B0O).

6.3. bauk He HeceT OTBeTCTBEHHOCTH B ciydae eciam wuH(opmamms o Cuerax Knwmenra, Kapre,
Konrposasnoit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3osarens), mapoisx Cucremsr «Coepbank
Omnnaiiny, Koze kireHTa wiv npoBeieHHBIX KIIMEHTOM onepalusax CTaHeT M3BECTHOM MHBIM JIMIAM B PE3yJIbTaTe
MPOCITYIIMBAHUS WU TIepeXxBaTa HHGOPMAIMK B KaHAJIaX CBSA3U BO BPEMS MX UCIIOJIb30BAHUSI.

6.4. baHk He HeceT OTBETCTBCHHOCTH B ciydae ecnu umHpopmamnus o Kapre, [TMHe, KonrtpomnbHoii
uadopmaruu Kimmenra, Jlorune (Mpentudukarope moms3oBarens), mapoisx Cucremsr «CoOepbank Ommaitay,
KO}IC KJIWEHTa CTaHeT HM3BECTHOM HWHBIM JiuiiaM B PpE3yJIbTaTe HeI[O6pOCOBCCTHOFO BeInToJIHEHHsT KitmeHToM
YCIIOBHI WX XpaHEHUS U UCIOTB30BAHUS.

6.5. bank He HeceT OTBETCTBCHHOCTH 3a IMOCJIEACTBUS HCHOJHEHHUS MOPYYEHHUH, BBIAAHHBIX
HEYNOJIHOMOYCHHBIMH JIMLIAMH, M B TE€X CIy4asx, KOTJa C HCIOJIb30BaHHUEM MPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBuiamu U JIbO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIAYM PACMOPSDKEHHS HEYMOJTHOMOYEHHBIMH
JIULAMU.

6.6. baHKk He HeceT OTBETCTBEHHOCTh 3a HEHUCIONHEHHE WJIM HEHa/JIekKallee HCIOTHEHUE CBOUX
obsizatenscTB mo JIBO B ciywae, ecim Haluiexaiiee HCIOJHEHHE OKa3aloCh HEBO3MOXHBIM BCIIEICTBHE
OOCTOSATENLCTB HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BBIUAMHBIX M HEMPEJIOTBPATUMBIX MPH JAHHBIX YCIOBHUIX
00CTOSITENTCTB (Haslee — OOCTOSTENBCTBA HENPEOAONHMOi criibl). K TakuM OOCTOSATENbCTBAM OTHOCSTCA, B
YaCTHOCTH, MOXKaphl, CTHUXUIHBIE OCICTBHUS (3EMIICTPSICCHUE, HABOJHEHHE, yparaH), MacCoOBble 3a0OJICBaHUs
(ammmeMun), 3a0acTOBKH, BOCHHBIC NIEHCTBUS, TEPPOPUCTUYECKUE AKTHI, AUBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO30K,
3aMpeTUTeNbHBIE MEphl TOCYJapCTB, 3alpeT TOPTOBBIX OINEPAaIUii, B TOM 4YHCJIE C OTJACIBHBIMH CTpaHAMH,
BCJICZICTBUE MPUHATHUS MEXIYHAPOIHBIX CAaHKIMK U JPYTHe, HE 3aBUCSIIUE OT BOJIM CTOPOH 0OCTOATEIBCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JICHCTBHUTEILHOCTh YCIIOBHH JOTOBOPOB CTPaXOBaHHS U IMPaBUI
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPAXOBBIMH KOMIAHMSMH, @ TAKXK€ 32 COOTBETCTBHE MX YCJIOBHH TpeOOBaHUIM
3akoHoAarenbecTBa Poccuiickoit @enepannu. baHk He BBIIAYMBAET CTPAaxOBOE BO3MEIIEHHE IO JOrOBOpaM
CTPaxOBaHUs B ClIydae HACTYILICHHUs CTPAXOBOIO CIIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B Cily4asx HeBblnonHeHus Kinentom ycnosuit JJBO.

6.9. OrBercrBeHHOCTh banka mepen KimeHTOM orpaHmumBaeTcs JOKYMEHTAJIbHO IIOATBEPIKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIHM y KireHTa B pe3ysbraTe HelpaBOMEPHBIX JielcTBUI minu Oe3nelicTBust banka,
JIEHCTBYIOLIETO MpEeIHaMEPEeHHO WM ¢ Tpy0oil HeocTopoxHOCThIO. Hu mpu kakux oGcTosTenbcTBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a Kakue-mubo KOCBEHHbIE, TOOOYHBIE WM CIIyyaiiHble YOBITKH WU
ymep6 (B TOM 4mHCie YNYNIEHHYIO BBITOAY), JaXe B clydae, eclid OH ObUI yBEJOMJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHMSI TAKUX YOBITKOB HJIU yIIepOa.

6.10.KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omepaunuu, npooxumsie B [lompasnenenusx banka, uepes
YcerpoiictBa camooOciykuBanusi, Cucremy «CoOepbank Ownnaiin», Kontaktheii Llentp banka nocpenctBom
Yenyru « MoOMITbHBI O0aHK», C MCIIONB30BAHUEM IPEyCMOTPEHHBIX Y CIOBUSAMH OaHKOBCKOTO OOCITY)KMBaHHUS
cpeacts ero Unentudukanuu nu AyreHTHGUKaLUH.

6.11.KimeHT HeceT OTBETCTBEHHOCTh Iepen baHkoMm 3a ymiepd W pacxojibl, NOHECeHHbIe baHkKOM B
pesynbTare HapymieHns KimentoM ycmoBuil wim nojoxkennid [|bO win 3aKoHOMATENBHBIX, FIIM HOPMATHBHBIX
aKTOB.

7. UIBSMEHEHME NH®OPMALUU, BUAEOHABJIIOJAEHUE U 3AIINCH

7.1. Knment o0si3yercss uHQopMmupoBaTh baHK 00 M3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TE€YCHHE CeMH KaJCHJapHBIX IHEW C JaThl MX HM3MEHEHHWs, a TaKKe IMpenocTaBUTh B bBaHK JTOKyMEHTHI,
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IMOATBEPKAAIOINIUC N3MCHCHUEC (1)aMI/IJII/II/I, HNMCHH, OTYECTBA U MACIIOPTHBIX JaHHBIX.

7.2. KnueHT cornamaercs ¢ TeM, 4TO BbaHK BIpaBe OCYIIECTBJIATH BHIACOHAOIOACHHE, €CJIH HHOE HE
MPEyCMOTPEHO TMpaBWJIaMU TPEJOCTaBICHUS BaHKOM OINpPENeNCHHBIX YCIYT, a Takke Tele(hOHHYIO 3aIllncCh B
CBOMX IIOMCIICHUSX W Ha CBOMX YCTPOWCTBaX B IIeNIAX OOecredYeHus Oe30MacHOCTH U HaJUIekKaIlero
obOcayxuBanust KimeHta 0e3 ero MOMOJIHHUTEIBHOTO YyBeIOMIICHWS. Buaeosamncn u 3amucu TeneOHHBIX
pasroBOPOB MOTYT OBITH HCIIOF30BAHBI B KAYECTBE JOKA3aTEIHCTB B IIPOLIECCYATBHBIX JEHCTBHAX.

8. IMPOYME YCJIOBUSA

8.1. KimeHT cornamaercsi ¢ TeM, 4TOo baHK UMeeT MpaBO HAMPaBJATH 1O aJApPeCy PErHCTpPaIH/aapecy
(hakTHUeCKOTO TPOKKMBaHWs, pabodeMy aapecy, alpecy AJNEKTPOHHOH MOYTH JIMOO MO0 HOMEpaM TenedOHOB, B
TOM YHCIIE, 10 HOMepaM TeJe()OHOB COTOBOM CBS3H, (pakcoB, ykazaHHBIX KimeHTOM B 3asBICHUU JINOO B MHBIX
JIOKyMeHTaX, ohopmiisieMbIX B pamkax JloroBopa, cooOuieHust nH(HOPMAIMOHHOTO XapaKTepa.

8.2. Eciim mHOE HE MpeayCMOTPEHO YCIOBUSMH JIOTOBOPOB MPEIOCTAaBICHUS OTIEIBHBIX (HMHAHCOBBIX
yenyr B pamkax JIbO, bank BripaBe nnpopmupoBats KirieHTa 0 HACTYIUIEHUH CPOKOB UCTIONHEHUSI 00513aTENBCTB
Knuenra mnepen bankoM 1o morameHWro 3aJ0/DKEHHOCTH, a TakKe O BO3HMKHOBEHHH MPOCPOYCHHOM
33J0JDKEHHOCTH IO UMeoumMces nepen baHkoM 00s3aTenbCcTBaM CIIEAYIOIIMMH CHOCO0aMM B3aWMOJCHCTBUSL:
TeneOHHBIE TIEPETOBOPHI, IOYTOBBIC OTIpPABICHUs, TenerpadHsie coobmenus, SMS-cooOmenus, Push-
YBECOAOMJICHUS, TCKCTOBBIC, I'OJIOCOBLIC U MHBIC COO6HI€HI/I$I, nepeaaBacMbIC IO CECTAM JIJICKTPOCBA3U, B TOM YHCIIC
MOJIBIKHOU paguoTeneOHHON CBSA3M W/WIIH C HCIIONb30BaHueM ceT VIHTepHeT.

8.3. KimeHT 00s13yercsi yrurauuBaTh KOMHUCCHHM W HWHBIE TUIATHI, yCTaHOBIEHHBIE baHKOoM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBerctBum ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, uTo baHk wuMmeer mpaBo Ha 00pa0OTKy m000H uHpOpMamH,
OTHOCSINEHCS K TEepCOHANLHBIM JaHHBIM KimeHTa, B TOM 4mclie, YKa3aHHON B 3asBICHUH, W/WIH B WHBIX
JOKYMCHTax, HNPEAOCTAaBJICHHBIX B pPaMKaX OKa3aHUA 6aHKOBCKI/IX yCiyr, B COOTBETCTBUH C CDCI[epaJ'H)HI)IM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX», KOTOpas BKIOYAeT COBEpIICHUE IHOO0Tro
JIeHCTBUS (OTIepaliiv) WA COBOKYITHOCTH JIEUCTBUI (OTepaliiii) ¢ UCTIOIh30BAHUEM CPEICTB aBTOMATH3AINH WIIH
0e3 UCIOJIb30BaHMS TAKUX CPEACTB C MEPCOHAJIbHBIMU JaHHBIMHU, BKJIOYas cOOp, 3alMCh, CHCTEMATH3ALMIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHWE, W3MEHEHHUE), M3BIICUCHUE, UCIIONB30BaHNE, 00€3THINBaHUE,
OJIOKMpOBaHKE, yIaJICHUE, YHUUTOKECHHE MEPCOHABHBIX JaHHBIX, a TAKXKe rnepenady (MpeaocTaBlIeHNe, TOCTYI)
MIEPCOHANBHBIX JaHHBIX TPETHUM JIALIAM (B TOM YHCIE, ISt 00paboTKH 1Mo mopydeHuto banka), 7efcTByOIMM Ha
OCHOBAHWH ar€HTCKUX JOTrOBOPOB MUJIM MHBIX JOI'OBOPOB, 3aKJIIOUCHHBIX UMH C BaHKOMZS.

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIACTCS B LIETISAX:

- IPOTHO3UPOBAHUS U MOHUTOPUHTA MoTpedHocTel KinenTa B yciyrax/cepBucax/mpoayKTax, MpeloCcTaBIsIeMbIX
B paMkax JIbO,

- pa3paboTKH HOBBIX YCIIyI/CEpPBHCOB/TIPOAYKTOB baHka, a Takke MNpeJIBapUTEIbHON OICHKH BO3MOXKHOCTHU
npenocrapiernss KiimeHTy HOBBIX IPOIYKTOB,

- nHpopmupoBaHust KirieHTa 0 HOBBIX yciIyrax/cepBHcax/IpoayKTax;

- obecrnieueHHsl 3alIMTHl MH(OpPMAIMK TPU OCYIIECTBICHHH TEPEBOJIOB JCHEKHBIX CPEIICTB, & TAKKE 3aIUTHI
MMYIIECTBEHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHWPOBaHHOTO jaoctyma k Cyeram w/wiH
BkJazam KimeHrta, KOHTpOJS 3a NPUHMMAeMbIMH MEPaMHU 10 OOeCleYeHUI0 Oe30MacHOCTH M 3aIIMIIEHHOCTH
UHQOPMaIMOHHBIX crcTeM baHka.

bank nmeer ImpaBoO NPOBEPUTH JOCTOBEPHOCTH MPEACTABIICHHBIX Kauenrom INEPCOHAJIBHBIX JTJaHHBIX, B
TOM 4YHCJIC, C HCIOJb30BAHUCM YCIYI JApPYIrux OmneparopoB, a TaKKC MHCIIOJIb30BATh I/IHq)OpMaI_II/IIO 0
HEHCIOIHEHUU W/HUIIH HCHaJIC)KAIIEM HCIIOJIHCHHUU NOTOBOPHBIX 00513aTENbLCTB npu paCCMOTPCHUU BOIIPOCOB O
MMPEAOCTABIICHUUN APYTUX YCIYT U 3aKJIFOUYCHHUU HOBBIX JOTOBOPOB.

KinenT cornamaercs ¢ TeM, 4TO NMpH HEUCIOIHEHWM WM HEHajuIeXkaleM HcrnojdHeHun KimueHtom
o0si3aTenscTB 10 JJoroBopy, baHk BnpaBe nepenaBath nepcoHalibHbIE faHHbIe KineHnTa, ykazaHHbIE B 3asBICHUN
U Toay4deHHble baHKkoM B XO7ie MCTIONTHEHUS 00s3aTENBCTB MO J{0roBOpy, IOPHUANIECKUM JIUIAM, JeHCTBYIOIINM
Ha OCHOBAHMM ar€HTCKUX WJIM MHBIX JIOIOBOPOB, 3aKIKOYEHHBIX UMHU ¢ BaHKOM C LIE€JBI0 OCYIIECTBIEHUS 3TUMHU

2 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHEeM WX HaMMEHOBAHUI U aJpecoB pa3MelleH Ha caiiTe www.sberbank.ru.

20



JIMIIaMU I€UCTBUM, HAPaBJIEHHBIX HAa B3bICKAHUE MTPOCPOUEHHOMN 3310/ KeHHOCTH KitneHTa.

Knuenr cormamaeTcst ¢ TeM, 4YTO B ciydae BBISBICHHS bBaHKOM TOJO3PUTEIBHBIX —HIIN
MOIIIEHHUYECKUX onepanuii bank BnpaBe nepenaBath WHGOPMAIUIO (BKJIIOYAs, HO HE OTPAaHUYUBASCH: HOMED
MoOwmibpHOTO Tenedona, Mnentudukarop Knuenra, nanueie o MobmisHOM yetpoiictBe Kinenra, ['eonosuium) B
OO01IecTBO ¢ OTpaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHpopmarmonHas 3o0Ha» (OO0 «bM3on», ampec:
105066, r. MockBa, yn. OmpxoBckas, a.4, xopm.2, opuc 515) B memsix OCYIIECTBICHHS MEPONPHUSTHHA II0
MPEIOTBPAIICHUIO0 MOIICHHHYECKUX OTICPAITHiA.

Cornacue Knmenta Ha 00pabOTKYy NEepCOHANBHBIX MaHHBIX JACWCTBYeT B TEUEHHE BCETO CpOKa
neiicteust [1bO, a Takke B TeueHne 5 neT ¢ Aarel npekpamerus neictsus JbO. Ilo ucredennn ykazaHHOTO cpoka
JeiCTBUE COTJIaCHS CUMTACTCS MPOJUICHHBIM Ha Ka)K/Able CIEAYIOIIUE MATh JIET P OTCYTCTBUHU CBEACHUI O ero
ot3biBe. Cornacue Ha 00pabOTKy MepCcOoHaIbHBIX JaHHBIX, COTVIACHE Ha MoyueHne oT baHka nHpOpMalMOHHBIX
¥ PeKIaMHBIX COOOIIeHHit, B T.4. 06 ycmyrax «Ceremem Bank» OO0, Moxer 6bITh 0TO3BaHO Kimentom B
000 MOMEHT myTeM mepenadn banky noamucanHoro KiMeHTOM NMHCBMEHHOTO 3asBJICHUS, MpH 3ToM bank
MMeeT MPaBo NPOJOIKUTE 00padOTKy MEPCOHANBHBIX JaHHBIX 0e3 coriacus KimenTta B ciydasx, yCTaHOBICHHBIX
(henepanbHBIM 3aKOHOAATETHCTBOM.

Cornacue Ha momyuyenue ot [laptHepos Bauka” HH(QOPMALMOHHBIX M PEKIAMHBIX COOOIICHHH MOMKET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM MOoAa4yl MMCbMEHHOTO 3asiBlIeHHs 00 OT3bIBE B baHk.

Knuent ynonsomouuBaetr bank:

8.4.1. mcronp30BaTh TepcoHANbHBIE AaHHbe Kimenta B mensx HampasieHus KimeHTy mnpemioskeHHit
banka, uH(pOpMaIIMOHHBIX U PEeKIaMHBIX cooOmeHuir 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBCIICHPIIZ O IPOBOAMMBIX OII€palHUiAX 10 Cuyeram Kinenra IMyTEM OpraHu3alru IMMOYTOBBIX PACCBHIIOK, PaCCbUIOK
SMS-coobmenwii, Push-yBemomiennii n pacchlIoK MO AJIEKTPOHHOM mouTe B afpec KimeHTa, a Takke B METsIX
npenoctapnenuss KimeHTy cBegeHMH O TpPOBOAMMBIX omepanusx mo Cyeram; HH(GOpPMAalWH, CBA3aHHOH c
ucnonnenneM JIbO, myrem HampaBienuss SMS-cooOmienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalHy;
Brimucox/CrpaBok o Cueram/onepanusm KineHra,

8.4.2. mpenoctaBnATs HHOOPMAITUIO O MMEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpoHe, C KOTOpOH y
banka 3akiIroueHO corlalieHne O KOHGHUICHLIUAILHOCTH, B ILENAX OCYILECTBIEHHS Tele(OoHHOU CBs3U C
Knuentom miist mepeaayn HHPOPMAITMOHHBIX U PEKJIAMHBIX cO00MIeHui 00 ycyrax banka;

8.4.3. mpenocrapnsate [laptHepy banka mabopManuio o KnmeHte st OCyImIECTBIICHUS PETUCTPAIlUN B
nporpammax mo Bbeimycky Kapt, mpoBonmmeix bankom u IlaptHepamu banka mo BriOpanHOoMy Kimentom
KapTOYHOMY MPOAYKTY, HeoOXoaumyto s ucnoiuenus 150O;

8.4.4. nns ueneil xpaHEeHUsS JOKYMEHTOB, COJEpXKAlMX IMepCOHANbHBIe NaHHble KimeHTa, a Takke I
CO3/IaHUS U XPAaHEHUS UX DIIEKTPOHHBIX 00pa30B, MPEIOCTABIATh YKa3aHHbBIE IOKYMEHTHI CIEIHATU3NPOBAHHON
KOMIIaHHUH, C KOTOPO# y baHka 3akiIr04eH J0roBop 00 OKa3aHUM YCIYT U COTJIAIIEHUE O KOHPUICHIIHAILHOCTH;

8.4.5. mpenocraBiiaTh HHGOPMALMIO O TEPCOHATBHBIX NaHHBIX KimeHTa TpeThel CTOpOHE, ¢ KOTOpPOH y
banka 3akiodeHO corjameHue 0 KOH()HMACHIMATbHOCTH, B LEJAX OCYLIECTBJICHUS mNepcoHanuzanuu Kapr,
BbImyckaeMbIx Kinenty bankom;

8.4.6. mpenoctaBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel CTOpOHE, ¢ KOTOPOH y
baHka 3akiIr0ueH areHTCKHi I0TOBOP M COTJIAIIEHHE O KOH(PHUICHIIMAILHOCTH, B IEIIX NpeaocTaBieHus Kimenty
KPEAMTHBIX OTYETOB C UCTojib3oBaHueM CructeMbl «CoepOank OHaitny;

8.4.7. mpenoctaByiATh WHGOPMAIMIO O TMEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSM, C
KOTOphIMU y baHKa 3aKitoueHBl COOTBETCTBYIOIIME JOTOBOPHI Ha BHIMONHEHWE bankoMm (yHKIHMIT cTpaxoBoro
areHTa, B LeJsIX mpeaoctaBiieHus KiMeHTy yciayr mo 3akiIlOueHUI0 JOTOBOPOB CTPAaxXOBaHUSI C UCIOJIb30BaHUEM
Y naneHHBIX KaHAJIOB 00CITYy )KHBaHUS;

8.4.8. B 1emsAX peanu3anuy AOMOJHUTEIBHBIX MEP MO MPOTHBOAECHCTBHIO MOIIEHHUYECTBY MPEIOCTABISATD
uHpopManio 00 aOoHEHTCKOM HoMmepe MoOmnbHOTO TenedoHa Kimenra omeparopaMm —MOABHMKHOM
pamuoreneOHHONH CBSI3M (Jajiee — OINEpaTopbl CBS3M) W TONYyYaTh OT OMNEPATOPOB CBSI3M B OTHOIICHUH

% «Cereem Bamk» 00O (aapec: Poccuiickas ®emepamms, 125040, r. Mocksa, yi. IIpaBasr, 1. 26) BXOAMT B IPYIILY
kommanuii CoepOaHka.
2T 000 «STHneke.Mapker», agpec: r.Mocksa, yi. JIssa Toxcroro, 1.16.
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aBOHEHTCKOro HoMepa MOGHIbHOTO Terteona KimeHTa HHGOPMALHIO O ClIeyIOmuX hakTax’:
- 0 (akre 3amennl SIM-kapThl Ha MoOHIEHOM ycTpoiicTBe Kirenra;
- 0 ¢axte cMenbl aboHeHTckoro Homepa (MSISDN) KnuenTa;
- 0 (hakTe npeKpalieHus ucroab3oBaHus aboHeHTckoro Homepa (MSISDN) KnuenTa;

- 0 (hakTe pacTOpKEHHUS C OIEepaTopoM CBS3HM AOTOBOpa 00 oka3zaHuM KimeHTy ycmyr cBsi3u 1o
nanaTuse Kionenra;

- 0 (pakTe pPacTOpKEHHsI C OINEPATOPOM CBSI3M JIOTOBOpa 00 OKa3aHUM yciayr cBszu KimeHty mo
WHUIIMATHBE OTIEPaTOpa CBS3H;

- 0 (pakTe HaMMYIUSA BPEJOHOCHOTO MPOTPAMMHOTO obecriedenns Ha MoouisHOM yeTpoiicTBe Kimenra;
- o ¢axte cmensl IMEI Mo6unsnoTO yeTpoiictBa Kinenra;

- 0 (haKkTe MOAKIIOUCHHOW YCIIYTH TMepeajipecallid BbI30BA M COOOIICHMI K a0OHEHTCKOMY HOMEpY
(MSISDN) Kiuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBsi3U O (akTe opopmiieHuss KIIMEeHTOM HACTOSIIEro COTacus B
bauke;

8.4.9. mepemaBath’, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHHYHAS TEpeIada),
MHQOPMALIMIO O CyMME OIepaliy, JaTe U BPEMEHU €€ COBEPLICHHUS, TUIIE ONEPaluH, KOAE BaJIFOTHI, CTaTyce
ABropuzanuu ans ee odpadorku opranuzanmsam (DITIJT JUCTPUBBIOIIH MHTEPHDIIHIIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. u WHBIM), SBISIONIIMCS BIIaeNbIIaMU TPOTPAMMHOTO O0ECTIeUeHHS —
MOOMITBbHBIX Tipuioxenuii (Apple Pay, Google Pay, Samsung Pay u ubIix), obecnieurnBaroriux Jepxaremsim Kaprt
BO3MOXXHOCTh coBepmiate onepanuud 1o Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aerictus (NFC), u ux apGunupoBaHHBIM JUIAM, B IEIIAX:

- mpenocrtasienus [epxarensim Kapt B MOOMIBHOM MPUIIOKEHUH WHGOPMALMK O COBEPIICHHBIX UMH
oneparnusax no NFC-kapre;

- oOHapy)XeHUS U YCTpAaHCHHUS MOIICHHUYECTBA,;

- BBIIOJHEHWS OpPraHM3alMsIMH — BIQJENBIAMH IPOTPAMMHOTO  obOecredeHus (MOOMIBHBIX
MIPIITIOKEHUH) 1 MX adUIMPOBaHHBIMH JIMIIAMA TPEOOBaHUH 3aKOHOJATEIHCTBA,

- CO3J]aHUsl OTYETOB 00 JKOHOMHYECKOW A(PQPEKTUBHOCTH MOOWIBHBIX TPUIOKEHHH HCKIIOUYUTEIHHO
JUIS. UCTIOJIb30BaHUsI BHYTPU OpPTaHW3aIlMii — BIAJIENIbIEB MPOrpaMMHOro obecriedeHus: (MOOMIBHBIX
MIPIIIOKEHUH ) 1 X adOUITMPOBAHHBIX JIAIT;

- pexJaMbl MOOWJIBHBIX MPHJIOKEHUH M MHOTO WX MPOJBM)KEHUS Ha PHIHKE;
- YCOBEpIICHCTBOBAHUSI MOOMIJIBHBIX MPHIIOKECHUH;
- TIPOBECHUS aHAIM3a PACHPEACICHUS PEKIAMHBIX OOBSBICHUN B MOOMIIBHBIX MPHUIIOKECHUSX;

8.4.10.mepenaBath >, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYJApCTB (TPAaHCTpaHHYHAS Tepenaya),
UHQOPMAIUIO O TIepCOHANLHBIX AaHHBIX Jlepkatens Kaptel (mmeHu, anpece peructpannu) xommnanuu Google
Ireland Limited B nemsix Beimmycka NFC-kapt, ocymectisieMoro vepe3d Cucremy «CoOepbank Oniaiie», U
npoxoxaeHus perucrpanun Jepkarens Kaptel B MoOuisHOM nipriioskenun Google Pay;

8.4.11.00pabarkiBaTh uHpOpMaIHio 00 onepanusx KineHTa, COBepIieHHbIX B paMkax HacTosiiero JJBO B
Hensx HamnparieHus KIWeHTYy WHIMBUAYalbHBIX NpeIoKeHU/pekoMenaanuii banka ¢ wWcnoiabp3oBaHUEM
Cuctemsl «COepbank OHainy;

8.4.12.cobupath U 00OpabaThiBaTh JIOOBIC NEpCOHAIbHBIC naHHble (majgee — I[1J[H), pa3melieHHBIE B
commaneHeix ceTsx (OmHokiaccHuku, Bxonrakre, Facebook, MoitMup, Twitter, LiveJournal, YouTube,

% Ilpn ycrnoBMM TEXHWUECKOI peanW3alliid M HAIMYMHM COOTBETCTBYIONIErO JOrOBOPA C ONEPATOPOM  IOIBHIKHOI
paaroTeneOHHON CBS3H.

2 Ilepenaua maHHBIX OCYIIECTBIIETCS TOJNBKO NMpH yciIoBHH BeITycka NFC-KapThl B COOTBETCTBHH C paszzaenom 7.19.
YcnoBuii BelTycka 1 o0cirykuBanus aedetoBoit kapTel [IAO CoepOaHK.

% Ilepemaua JaHHBIX OCYIIECTBISETCS TONBKO TPH yCaoBHH Bbimycka NFC-KapTel B COOTBETCTBHE ¢ pasjgenoMm 7.19.
YcnoBuii BeITycKa 1 o0cTyxuBaHus qedetoBoit kapTel [TAO CoepbaHK.
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Instagram, Ha uHTepHET-TIOpTajax ABuTo, ABTO.pYy, LIMAH, Jomodona, SuperJob) B 1emsix onpeaeieHus: MOMX
UHTEPECOB [T (POPMHUPOBAHHS U HANIPABJICHUS] MHE IIEPCOHATBHBIX MPEII0KEHUH;

8.4.13.u IlaptHepoB banka oOpaGareiBate [1/lH, yka3anHeie B 3asBieHun KiMeHTa W/WIM HMHBIX
JIOKyMEHTaX, IPeJ0CTaBICHHBIX baHKy B cBs3u ¢ 3akiroueHueM J|BO, Bkitouas 1o0bie M3MEHEHUS B OTHOLICHUH
HUX, B [IEJIAX U CIIOCOO0aMU, YKa3aHHBIMU JIajiee B HACTOSIIEM IOAMYHKTE.

ITon o6paboTkoi (B aBTOMAaTHU3WPOBAHHOM BHAEC W 0€3 HCIOJIB30BaHMS CpeacTB aBToMarm3arnuu) I11a
MOHUMAIOTCSL CJICAYIOIIUE NEHCTBUS, coBepmaemble ¢ [IJ[H: cOop, 3amuch, cucTeMaTH3alus, HAKOIUICHHE,
XpaHeHHue; yTouHeHue (0OHOBJIeHNEe, N3MEHEHHE ), H3BIICUCHNE, NCIIOIB30BaHNe, 00e3IMINBaHNe, OJIOKHPOBAHHE,
yIaleHue, yHUUTOXKEeHHE, Iepeiada (peIocTaBieHue, 10cTyi, ooMeH) Mexny bankom u [Taptaepamu banka.

Llenu 06paboTKM NEpCOHATBHBIX JAHHBIX:

- mpenocrapieHne KiueHTy: MHAMBUAYaAIbHBIX NPEAJIOKEHUH M PEKJIAMHBIX MAaTepHUajioB, BKIOYas
LieJIEBbIE PEKJIaMHbIe, HTH)OPMALMOHHBIE U MHIUBUIYAJIbHBIC IIPEATIOKEHUS 110 IPOAYKTaM U yCIyram
banka w/unu [lapTHepoB baHka, myTem HampaBlieHHsS COOTBETCTBYIOIIEH MH(GOpPMALIUU Yepe3 000k
KaHaJl B3auMOJICHCTBYS;

- MPOBEJICHUE aHATUTHYECKUX, CTATUCTHUUYECKHUX, MapKETUHIOBBIX HMCCJIEJIOBaHHUNH W OMPOCOB, B TOM
YHclie 10 KOHTPONIIO KadecTBa yciayr baHka m pa3paboTke HOBBIX TpoaykToB banka, IlaptHepos
banka.

8.5. CTopoHB! 00s3yI0TCSI yperyJaupoBaTh CIOPHl M MPETEH3UH, BO3HUKAIOIIUE B CBS3H C MCIOJIHEHUEM
ABO, mytem neperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyalluH, CBsi3aHHOU ¢ ero Cueramu B
banke, KnieHT omkeH He3aMeIUIMTENILHO YBEAOMHUTH 00 5TOM BaHK myTeM Mmojiauv MUCBMEHHOTO 3asBICHHS B
ITonpaszaenenue banka.

8.7. bank TpUHHMAaeT BCE BO3MOXHBIE MEphI MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHOH CUTyallMd M
IMUCBbMCHHO YBCIOMIIACT Knauenra o pe3yibTaTaX pPAaCCMOTPCHUA Cro 3asABJICHHA. IIJI}I YpEryanpoBaHus
BO3HMKILICH CHOpHOH cuTyanmu baHk moxeT mpurmacuth KineHTa Ha JIMYHYIO BCTpEdy C YNOJHOMOYEHHBIM
COTpyAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nmub0 u3 nojoxeHui Hactosimero JIbO sBisieTcs UM CTAaHOBUTCS HE3aKOHHBIM,
HEJICUCTBUTEIIBHBIM HJIM HE MOJIb3YIONIMMCS CYACOHOM 3alllUTO, STO HE 3aTpardBacT JCHCTBUTEIHLHOCTH
ocTaibHbIX nojioxkeHui J1bO.

9. CPOK JEMCTBHUA U PACTOPXKXEHUE JIEO, 3AKPBITUE CYETOB
9.1. Hacrosmmmii IBO neiicTByeT 60€3 OrpaHMYCHHUs CPOKA.

9.2. Croponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamiaeTcss B MOMEHT 3aKpbITHS TIOCIIEIHEro
Cuera/Bkiana Knmenra, orkpeitoro B pamkax JBO mmbo moxmamaromero mon aeiicreue JBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciuyr banka, mpenycmorpenssix JIBO. Ilpum wanmmumm y Kinmenta k' MoMmeHTY
3akpeiTus nocinenHero Cuera Knuenra HenorameHHoM 3amomkeHHocTH neped bankom mo JIBO, B ToMm uucie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo oruiate kKomuccuii banka, neficteue JIBO
MpEeKpaIIaeTcs Mocie MOJTHOTO MOTAMIEHUS TaKOH 3aJ0JKEHHOCTH.

9.3. KimenT BrpaBe B Jit000i MOMEHT pacTOprHyTh Hactosumii JIBO, yBeIOMUB O JaHHOM HaMEpPEHUH
bank nmyrem nonauu B bank nuceMeHHoOro0 3asBineHus o pactopxennn JbO no ¢opme, ycraHoBienHoi bankowm.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsaake pactoprayte JABO mpu otcyrctBun y Kimenta
CueToB/BKIIaJIOB/HE UCTIONB30BaHUH KIIMEHTOM yCITyT, OTKPBITHIX/TIpeaocTaBsieMbix B pamkax JIbO, nmucsMeHHO
yBenoMuB KineHTa o CBOeM peleHu .

9.5. B ciryuae nonydenusi bankom nucemenHoro 3asBienust o pacropxkenun 1bO Knuenra, bank nmeer
npaBo OOBSBUTH HEACUCTBHTENILHBIMU M OJIOKMpoBaTh Bce Kapthl, BbimylieHHble KimeHTy (BKIIOYas
nononHuTenbHble KapTel), B 3ToM cityyae Kaptel momexar Bo3spaty Kimenrom B bank.

9.6. B ciyuae nonyuenus bankom 3asBnenus o pactopskennn bO Knuenra nposenenue onepauuii uepes
Cucremy «Coepbank Ownnaiin» u «MoOWIbHBIN OaHk» Onokupyercs. Komuccnu, panee yradeHnele banky, He
BO3BPAIIAIOTCS M HE YYUTHIBAIOTCS B CUET MOTANICHUS 3a/I0JDKEHHOCTH Tiepei baHkoM.

9.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeitusi CuetoB Kapt Kinenra.
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9.8. bank 3akpeiBaeT Cuera/Bkiansl KineHTa B yCTaHOBJIEHHOM Mopsiake B cootBercTBum ¢ J1BO,
3aKOHOIaTeILCTBOM Poccuiickoit Denepannu 1 0aHKOBCKHMH MPABHIIAMHU.

9.8.1. 3akpeite CuetoB KapT ocymiecTBisieTcsi B MOpSAKE, YCTaHOBICHHOM «YCIOBHSMH BBITyCKa U
oOcyxuBanus nedetoBoit kapTsl [IAO CoepOaHK».

9.8.2. BakpeiTHe BkIaJOB KiMieHTa OCymecTBISIETCS B IMOPSAKE, YCTAHOBICHHOM  «Y CIOBUSIMH
pa3mernienus BkiaaoB B [IAO CoepbaHk» W COOTBETCTBYIOIINM JOTOBOPOM O BKIJIAJIE C YI€TOM OCOOEHHOCTEM,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. Bakpeitne OMC oOCyIIECTBISCTCS B MOPSIKE, YCTAHOBICHHOM «YCIOBHSIMH pa3MeEIeHHUS
IparorieHHBIX MeTauioB B IIAO CoepbaHk».

9.8.4. 3akproiTHe «COeperaTesibHOrO CueTa» OCYIICCTBIISICTCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
oTKpbITHs «COeperaTenbHOro cueTa» U coBeplieHus onepanuii o Hemy B [IIAO Coepbank».

9.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa JUIs 3aYMCICHHS COIMAJIbHBIX BBHIMIAT OCYIIECTBISIETCS B
HOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMU OTKPBITUSI M COBEPLICHUS ONEPALUii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [ITAO COepbank».

9.9. Ilpu Hannuum Ha 3akpeiBaeMoM Cuere KapThbl JeHEKHBIX CpeCTB, OJOKUPOBAHHBIX ISl UCIIOTHEHHUSI
pacnopsbkeHuil mo Cuety Kaptel, npuHATEIX BaHKOM K HCHOJHEHUIO 10 MOJYYEHUS 3asBICHHUS HA 3aKpBITHE
Cuera Kaptel, Cuer 3akpblBaeTCA NMpU YCIOBUM MX OTMEHBI KilMEHTOM, a B cilyyae HEBO3MOXHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKphIBaeTCs MOCIe UX UCIOMHEHHsI baHkoM.

9.10.B cmyuae momydenust bankom 3asBienust o 3akpeiTun Cuera Kaptei, Bce KapTtel (B Tom uucie,
pononHuTenbHele  KapTel), BblmymieHHblE K  3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSIBIISIOTCS
HeJeWCTBUTENbHBIMU U TIOJyIekaT Bo3BpaTy Knnenrom B bank.

9.11.C momeHTa 3aKkpbiTusi BaHKOBCKHX c4eTOB/BKJIaZOB KiMeHTa OTMEHSIOTCS JUIMTEIbHBIE TOPYYEHHS
Knmenra k coorBerctByromM Cueram/Bkianam, baHk mpekpamiaeT NpUHAMATh K HCHOJHEHHIO IUIATEKHBIC
HOpy4YeHUs] W WHBIE pacnopspbkeHus KimeHrta, w mpekpamaer 3a4ucisaTh Ha Cyera/BKIANbl TTOCTYHAIOLIHE
JICHEe)XHbIE CyMMbI M BO3BpallaeT UX B ajJpec OTIPaBHUTENS HE MO3JHEE CIEAYIOMIEro 3a JHEM MOCTYIUICHHS
CpeICTB pabovero THS.

9.12.bank Bo3BpamaeT KiMeHTy oCTaTKu JIEeHE)KHBIX CpeACcTB Ha ero CueTax/BKiafax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpyueHus KiMeHTa cpeiacTBa MEpPeUuCHSIOTCS Ha JAPYrou
Cuet/BKIa.

9.13.3akpeiTue Cuera Kapthl He BieueT mpekpaiueHus oOsi3anHocTH Kimenrta moracuts mepen bankom
3a10keHHOCTH 1o Cuety KapTel, BKITIO9ast 3a10JKEHHOCTH 10 OIuiaTe Komuccuii banka.

9.14.CtopoHbl NpPU3HAIOT, YTO B cliyyae pactopkeHus [IbO, oTaenbHBIE JTOTOBOPBI, COTJIAIICHUS U
npaBmia (ycloBus) OOCITyKHMBaHUS, 3aKifoueHHble Mexay bankom u Kimenrtom/ ycraHoBieHHble baHkKoM,
PETYIHPYIONIHE OTKPBITHE U OOCTYXKHUBaHHE OTAENBHBIX BUIOB CUETOB, MpEOCTaBIeHHEe OAHKOBCKUX YCIYT H
MPOIYKTOB, MPOJOJDKAIOT JCHCTBOBATh KaK CAMOCTOSTEIIBHBIC JTOTOBOPHI, COTJIAIICHUS W TpaBMiia (YCIOBHSI)
00CITy)KUBaHMUSI.

10. MPUWJIOKEHUSA K YCJTOBUSAM BAHKOBCKOI'O OBCJHY X KUBAHUSA
Crnenyroniue [IpuoskeHus SIBJISIOTCS HEOTHEMIIEMOM YacThi0 Y CJI0BUN OaHKOBCKOI'O 00CITYKUBaHUS:

10.1.MMpunoxxenne 1 «Ilopsgok mnpemoctapienust [TAO COepOank ycayr uepe3 YJaJieHHbIC KaHAJIbI
oOciykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Onnaiitn», « MoOUIBbHBIA OaHK»,
Konrakrusiii Llentp banka)»;

10.2.Mpunoxkenne 2 «llamsaTka 1o 0€30MACHOCTH IPU HCIOJB30BAaHUM Y IAJCHHBIX KaHaJOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciayru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
NPUIOKEHUH 17151 cMapT(OHOB M IUIAHILETHBIX YCTPOUCTB), «MoOuinbHbIH 0ank», KonraktHeril Lientp banka)».

10.3.TTpunoxenue 3 «[IpaBuna 3JIeKTPOHHOTO B3aUMOJICHCTBUSI.
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IMpuioxenue 1

K YCJI0BHAM GAHKOBCKOT0 00CIY:KUBaHU (PU3NUECKUX JIHIL
ITAO Coéepbank

IHopsinok npenocrasiaenusi [IAO Coepdank yciayr
yepe3 YaajeHHbIe KaHAJbI 00C/Ty:KMBaHUS

(YerpoiicTBa camoobociayxkuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIBLHBIH OaHK,
KonTakrhblii LHentp banka)

1.OBIIME ITIOJIOKEHUA

1.1. Jlns ueneir mposeneHus omepannii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHUs, KimeHty
otkpeiBaeTca Cuer Kaptel B pyOussix, wnm nommapax CILIA, wnu eBpo, K KoTopoMmy Bbiyckaercst Kapra. Beimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHH C «YCJOBHSAMH BBHIIYCKa W 00cmykuBaHUS aeOetoBoit kaptel I11AO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpHoM caiite banka. Bug Kaptel ompezgensercs 1Mo COTIACOBAaHHIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimumenty. C ucnonbs3oBanuem Kapter Knment
MOJy4aeT BO3MOXXHOCTH coOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim mony4arb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTruM poAykTaM B banke depe3 Y najgeHHble KaHabl oOcmyxuBanus (1anee-YKO).

B cayuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas JleGeroas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, nanHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y jajieHHbIC KaHAIbI 00CTYKUBAHMSL.

1.2. KiweHTy TNpeaoCTaBsIeTCs BO3MOXKHOCTH IPOBEICHMs OINEpaluid W/WIH TOJydeHUs WHGPOpMAIKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 ciuenywomue YKO: Cucremy «Coepbank Ownaita», Cucremy
«MobunpHBIN 6aHK», YcTpolicTBa camooOcyxknBanus banka, Korraktaeiii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOpSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctaienus [IAO Coepbank yemyr depe3 Y paneHHbIE KaHATBI
obOciyxuBanust (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktueii Lentp banka) (mamee — Ilopsimok). Yceiayrd mpenoCTaBiSIIOTCS NPU  YCIOBHM  TOJOXKUTEIHHOMN
Unentnduxanmm n Ayrearuduxanmu Knuenra;

1.3.2. nocpenctBom Ycimyru «MoOunbHbl Oank» - moaxmodenune Kimenta k Ycemyre «MoOunbHbeIA OaHK» B
NopsiJIKe, OMNpeJeNiecHHOM B pasfene 2 Hactosimero [lopsimka. Yciayrn MOpefocTaBisIOTCS TMPH  YCIOBUH
nonoxxutenbHoi Unentndukannn u Ayrenruduxanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUH TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosmero Ilopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo temedonam KonrtaktHoro llentpa banka mibo
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Knuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoid Waentudukanun n Ayrentuduranuu KinueHta B mopsizike, onpesieieHHOM B pasjene 5
Hacrosiero [lopsiaka.

1.4. Tlpu nposenenun omnepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHt naer cornacue (3apaHee naHHbli akient) banky, n baHk umeer npaso
0e3 pomonHuUTENbHOTO akmenTta Kinuenra Ha cnincanue co Cuera 1iatel 3a IPOBEACHUE OTEpalti.

1.5. B cnyuae mpoBeicHHS OTEepalvii B BaJIOTe, OTIIMYHON OT BamtoThl Cdera, baHK MPOBOJAUT KOHBEPCHIO CyMMBI
omepanuu 1o Kypcy bamka, meicTByromeMy Ha MOMEHT oOpaboTku omepanuu bankom. Omnepamnuu B HHOCTPaHHOM
BatoTe, a Takke mo CderaM B MHOCTPAHHOW BaIIIOTE, OCYIIECTBISIOTCS C Y9€TOM OTPAaHWUYCHHH, YCTAHOBICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepauuu.

31 3a mckmoYeHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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1.6. KimeHT cornamaercs ¢ TeM, 4To baHKk BpaBe cOXpaHATh PEKBU3UTHI IEPEBOA, OCYIIECTBIeHHOT0 Kitmentom
Ha YcTpoiicTBe camoo0OcyxuBanus banka, depe3 «MoOunsHbI OaHk», Cuctemy «Coepbank OHaiiH» B KauecTBe
mabyioHa Ui IpoBeleHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MobunpHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Brxmouenue Kimenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

- no nHunuaTtue Kimenrta. KimeHT caMocTOATENbHO BBHIOMpAET JaHHBIA CIIOCOO MONyYEHHs yBEIOMIICHHH B
MIOJIB30BaTENBCKUX HAcTpoiikax MoOwmipHOTO TprutokeHus: banka B cooTrBeTcTBMU ¢ PykoBoAcTBOM 1O
rcrionb3oBanuio «Coepbank Onmaiiny», pazMenieHHoM Ha OdurmanbHoM caiite banka.

- no uannuatuBe banka ansa Kimentos, momydatonmx SMS-cooOmieHust B paMkax yciyru « MoOWITbHBIN 0aHK».
O ¢daxre Brimouenust Kimuenty Push-yBemomnennit bank madopmupyer Kmmenta B SMS-coobmennn. [Ipu
sToM KIMeHT MOXKeT caMOCTOSITEThHO M3MEHHUTh CIIOCO0 ToiydeHnus yBempomieHnit ¢ Push-yBemomenuii Ha
SMS-coo0mienus myTeM H3MEHEHHS T0JIb30BaTENbCKUX HACTPOEeK MOoOHIBHOTO IpHiIokeHus banka.

B caywsae HeBo3MoOXHOCTH HampaBieHuss bankom Push-yBemomienuss mno HesaBucsammM oT baHka
obcrostrensctBam (y KimenTa otcyrctByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmieHre Ha HOMEp
tenedona Kimenra, kK KoTopoMy moAkirodeHa Y cimyra « MOOMIBHBINA OaHK.

Push-yBemomiienre otobpaxkaercs Ha SKkpaHe MOOMIIBHOTO YCTPOMCTBA B BUJIC BCIUIBIBAIOIIETO YBEIOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuy baHka.

1.8. bank uadpopmupyer Kimenros o mepax OezomacHoctu npu padore B YKO, puckax KnmeHTa m BO3MOMKHBIX
nocnencTBusix s KnneHra B ciydae HecoOM0ACHUSI UM Mep MH(POPMaIMOHHON 0€30macHOCTH, PEKOMEHJOBaHHBIX
bankoMm. MupopmupoBanue ocymecTrisercs Ha cailite banka w/mnu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmueHTa, momkimrodeHHOTO K Ycmyre «MoOWIThHBIN
O0ank», wu/wim Push-yBemomnennit na MoOunbHOe ycrpoiictBo Kimenta ¢ ycraHOBICHHBIM MOOHIBHBIM
npuinoxxenueMm banka, B Cucteme «Coepoank OHaiiH», U/WiIu HHBIMH clIoco0aMHu, yctaHoBIeHHBIM B JIBO.

1.9. KumeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0uroaTs.

1.10. bank o00s3yeTcs 00eCHeunTh KPYyrJIOCYTOUHYI0 naoctynHocTh KonrtaktHoro llentpa bBanka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammoneiicteust ¢ KimeHTamMu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHUS.

2. MPEJOCTABJIEHUE YCJIYT'A «MOBWJIbHBIN BAHK»

2.1. TlomoxxeHWsI HACTOSIIETO pa3/iela HMMEIOT TPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOTOBOPOB, 3akitodaeMblXx Mexxay bankom m KimmenroMm um perynupyromux, B TOM
yucye, npeaocTaBienue Y ciryra «MoOuIbHbIA OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3MOXKHOCTH, a TAKKE
COOTBETCTBYIOIIETO COTJIALICHUsI MeX Ty baHKOM U onepaTopoM COTOBOI! CBS3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWmbHBIN
O0ank» Ha OduumansHoM caiite banka. baHk umeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH MepeUeHb ONepalyii, peaocTaBiseMbix KimeHTy nocpeactsom Ycnyru « MoOWITBHBIN OaHKY.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISIETCS HAa OCHOBAaHUH BOJEH3bSIBICHUS
o 2.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHX CI0CO00B:

- B llogpasnenennn banka Ha ocHOBaHWHM 3asBICHHWS Ha TOJKIIOYeHHE K Yciyre «MoOWIbHBIA OaHK»
yCTaHOBJIEHHOH baHkoM (hopMBI, TIOIMUCAHHOTO COOCTBEHHOpPYYHOU monmuchio KimeHra winm AHamorom

. 33.

coOcTBeHHOPYYHOH moanucy Kirenra™,

- depe3 YcrpoiicTBO camooOciyxuBanus banka. IlonmkimodyeHune MpOBOAMTCSA C WCMONBb30BaHWEM KapTel u
noarsepxkaaercs BBogom [1MHa;

- uyepe3 KonraktHeiii Llentp banka nHa nHOMmMep Ttenedona Kimenra, 3apeructpupoBanHbeili B banke.

%2 CrocoGbl mogKmoueHus K yciyre «MOOHIBHBIA GaHK» M BHAB cueToB KiMeHTa, MOJKITIOUAEMBIX K YCIyre, OMpenesIsioTcs
TEXHUYECKHMHU BO3MOXKHOCTSIMHU TEPPUTOPHAIBHBIX noapasieneHnii banka. B pamkax JIBO He Bce cuera MOTYT 00CITyKHBATHCS C
HCIIOJIb30BaHUEM yCIIyTr «MoOWIBHBII OaHK».

B s paborHukoB IlpennpusTuii, nepeuncisronmx 3apaboTHYIO IUIATy Ha cyeTa OaHKOBCKMX KapT B paMKax JIOroBopa C
BbankowM, Ha ocHOBaHMHM 3asiBIICHHS] Ha OAHKOBCKOE 00CITy)KUBaHHUE.

26



[MoxkiroueHNe TPOBOMUTCS TIPH YCIOBUW TOJNIOKHTEIbHOW AyTeHTH(uKanuu KimenTa B mopsike,
onpeerIeHHOM B pasfene 5 Hactosiero [lopsiaka,

- yepe3 Cucremy «Coepbank Onnaitn» Ha HoMep Tenedona KinmnenTa, 3apeructpupoBannsiii B banke;

- uepe3 MoGubHOe npuoxkenue banka Ha Homep Tenedona, ykasanusiii Kimenrom™. [omkmouenne HoMepa
Tene(oHa OCYILIECTBISETCS HA OCHOBAHUM 3asBICHUS, O(OPMIIEHHOIO B 3JIEKTPOHHOM Bujae B MoOuIbHOM
npuiokeHnu baHka W moanucaHHOro AHaJIOroM COOCTBEHHOPYYHOH moamnucu KineHTa, HCIoab3yeMbIM IS
LeJsied moAnucanus DIEeKTPOHHBIX JOKYMEeHTOB B Cucteme «Coepbank OnmnaitH

2.5. [TlpemocraBnenue Kimenty VYemyrn «MoOWIBHBIN OaHK» ocyliecTBiseTcs B cooTBeTcTBuu ¢ JBO u
PykoBozacTBOM 1O HCIONB30BaHUI0 «MoOunbpHOrO OaHka», pasMemaeMbiM Ha OduuuansHoMm caiite banka n/unm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH Oank» MoOuibHOe ycTpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- moaJepkuBaTh GYHKIMU mepenadn u noiaydeHus SMS-coobmenuii 1 USSD-3anpocos;

-  JOIDKHO OBITh TOAKIIOYEHO K YCIyraMm mepemadd W moirydeHuss SMS-coobmenuit m USSD-3ampocos
COOTBETCTBYIOIIETO ONepaTopa MOOMIBHOH CBA3H;

- Uil TOJy4YEHUA Push-yBQHOMHCHHﬁ3S MoOuIpbHOE YCTPOWCTBO MOJDKHO OBITH TOJKIIOYEHO K YCIyTaM
nepeaayy JaHHBIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xomuccum 3a mepenady SMS-cooOiiennii, B3MMaeMoOl 0OmepaTopoM MOOHIIBLHOH CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
sBisiercs npeamerom JBO.

2.8. Unentndpukanms KiueHta mnpu COBeplICHWH oOlepanuii B pamkax Yciuyrn «MoOWJIbHBIM — OaHK»
OCYIIECTBISIETCSI IO HOMEpY(am) MOOHIIBHOTO(bIX) TesieoHa(0B).

2.9. Ayrentudwukanus KinueHra npu coBepiieHun orepannii B pamkax Y ciayru «MoOWIbHBIH 0aHK» TI0 HEKOTOPBIM
OIlepalysaM MOXKET OCYILECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOr0O 3ampoca.

2.10. IIpenmocraBnenue Ycmyr «MoOwibHOro 0aHKa», B TOM 4mMcie, cnucaHue/IlepeBon JEHEKHBIX CpPEACTB CO
CuetoB Kimenta B banke Ha Cuerta Gpu3mUecKuX M IOPUAMUYECKUX JIUI OCYIIECTBISETCS HA OCHOBAHUH TTOJYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienus i USSD-koMaH/Ibl, HaPaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu moakitoueHHH YCiayrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHue).

2.11. Knuent noarBepxaaer, uto nonydeHHoe bankom CooluieHne paccMmarpuBaeTcss baHkoM Kak pacnopspkeHue
(nopyyenue) Ha npoeneHue omnepanuii o Cueram/BkiagaM KireHTa U Ha IpeAOCTaBICHUE NpYyrux yciuyr baHka,
MOJTy4eHHOE HeTocpeICTBeHHO oT KireHra.

2.12. CooOmenust B 351eKTpoHHOM (opme, HampasieHHble Kimentom B bank mocpeactBom Yciyru «MoOWibHBIN
0aHK», WMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kimenra, opopMiieHHBIX B COOTBETCTBUH € TPeOOBaHMIMHM 3aKOHOJaTeNbCTBa Poccuiickoii denepariuu, u
NOPOXIAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMasKHBIX HOCHUTENSIX mpasa U oOs3aHHOCTH Knnenta u banka mo IBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIY)KHTh 10Ka3aTeIbCTBOM B CYJIE.

2.13. Tlepeuennr opraHu3aiuii, B IOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHHE [lepeBOAOB JCHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHuii/mopydennii Kimenra, nepenanseix mocpenctsoM Yciayrun «MoOMIBHBIN OaHK»,
ocymecTsisiercss bankoM He mo3nHee pabodero  JHsS, CIEAYIONIETO 3a JHEM IOJy4YeHHS  TaKoro
pacIopsuKeHUsI/ TIOpyYSHHS.

2.15. Kimenr paet cornacue (3apaHee AaHHbIM akuent) banky, n bank umeer mpaBo 06e3 AOMOIHUTEIBHOTO aKLENnTa

CepBI/IC peaim3yeTcsa IpU HaIUYUU TEXHUYECKOH BO3MOXKHOCTH. B 1G5 5:0.€ Oe3omacuoctr  Kimenrta Bank BIpaB€ OrpaHU4YMBATDH
(bYHKIMOHANBHOCTD yCIIyrd MoOHIBHBINH OaHK Ui HOBOrO HOMepa MOOWJIBHOTrO Tene(oHa, MOAKIIOYEHHOrO KIMEHTOM uepe3 MobuibHOe
npuioxenne banka. Hdopmarus 06 orpannyeHusx nyonukyercs B PykoBoacTse 1o ncnosp3oBaHuio «MoOHIBHOTO OaHKay, pa3MEIeHHOM Ha
OdunmansHoMm caiite banka.

% Jlns nonyuenms umdopmarmu ot Bamka mytem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEPAMTh CBOE COLNACHE HA
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank OnnaiiH», pasMelieHHOM Ha OdunmansHoM caiite baHka.
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Knmenra Ha crincanmne co Cuera Kaptel KimmenTa (3a HCKITIOUCHHEM KPEIUTHBIX KapT) TUTATH 32 Y CIyTy «MOOMITHHBIIM
0aHK», onpenesneHHol Tapudamu.

2.16. B cnmywae ecnu Iy CHHMCaHUS TUIAaTHl 32 IpefocTaBieHue Ycmyru «MoOubHbIH 0aHk» cpencTs Ha Cuere(ax)
Kapr(s1) HEmocraTouHO, baHK HWMeeT NMpaBO NPHOCTAHOBHUTH MpeHOCTaBiIeHHE YCIyrun «MOOWIBHBIA OaHK», C
HampaBJIeHHeM Ha HoMep MoOwibHOro tenedona KimeHTa coOOTBETCTBYIOLIETO yBedoMJICHHUS. Bo3oOHOBIeHHE
npeaocTaBieHus Ycnyru « MoOUIbHBIH O0aHK» ocymiecTBIsieTcst mocie noctyruieHus Ha Cuer Kimenta HeoOxoaumoit
CYMMBI U CITICAaHHS TUIATHI.

2.17. KinueHT 0053aH MCKIIOYUTh BO3MOYKHOCTH MCIIOJIb30BAaHHUS TPETHUMH JHI[AMH MOOHIIBHOTO TeiieoHa, HOMED
KOTOPOTO UCIONB3YETCS IS IPEOCTaBiICHUs Y ciryrd «MOOWIIBHEIN OaHKY.

2.18. Kiuenr o0s3an uHGOpPMUPOBATH baHK O MIpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWUIBHOro TeiledoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CooOIeHNH HEBEPHOTO PEKBH3UTA IUIATEXa W/ CyMMBI IIaTeXa, a Takxke I0
CropaM M Pa3HOTJIACHSIM, BO3HHUKAOIMNM MexXay KIMeHTOM u opraHu3aiusaMHU-TIoNyqaTesIMA TIaTexa,
€CJIH CTIOPBI ¥ Pa3HOTIIACHS HE OTHOCATCS K MPEIOCTaBICHHIO Y CIyTn « MOOMITBHBINA OaHKY,

- O TPETCH3WsAM JIHI[ - BIAJCIBIICB HOMEPOB MOOWIBHBIX Tene(OHOB, yka3aHHBIX KimeHTOM mpu
noKItoueHn: Y ciryru «MOOWITBHBIN 0aHKY;

- 3a HemocTaBKy SMS-coobmenus/Push-yBenomnenus aa MobunsHoe ycrpoiictBo Kinenra, B cirydae ecnu
3TO OOyCIIOBIIEHO TIPUYWHAMH, He 3aBucAmMH OT banka (SMS-coobmenue/Push-yBenomienne He
OTIPABICHO ONEPaTOPOM MOOWIIBHOH CBS3M, OTCYTCTBYET IOJKIIOYEHHE K MOOWIBHOH CBS3M, CETH
HurepHer, Tenedon Kimenra HenocTyneH UIMTEIbHOE BPEMS H T.I1.);

- 3a ymepO u ¢axT pasriameHns 0aHKOBCKOW TaiHbI, BO3HUKILIHUE BCIEACTBUE Nomycka KiueHnToM TpeTbux
JHI K KCHOJBb30BAaHHIO MOOWJIBHOTO TeinedoHa, HOMEP KOTOPOro HCIOJB3YeTCsl I MPEeNOCTaBICHUS
Yenyru  «MoOWibHBIA  OaHK», MO0 K HCHONB30BaHHIO MoOwiapHOTO yerpoiictBa Kimenra ¢
YCTaHOBJICHHBIM Ha HeM MOOWIBHBIM TpPWIOXKEHHEeM baHka NpW HaIWMYWUU TOAKIIOYEHHOW Y CIyTH
«MoOunbHBII 6aHKY» ¢ HampaBiieHueM Push-yBegomiennid;

- 32 TIOCNEACTBHS WCIIONHEHUS PpACIOpsDKeHHUS, IIepefaHHOro B baHK ¢ HCIONB30BaHHEM HOMeEpa
MoOmipHOTO TenedoHa KimenTa, B TOM umcie, B ciiydae MCIONb30BaHU MOOMIIbHOTO TenedoHa Kimenra
HEYIOJIHOMOYEHHBIM JIUIIOM;

- 3a ymep0, BO3HUKIIMH B pe3yJibTaTeé HECBOCBPEMEHHOI'O YBeIOMJICHHWsS baHka o mnpekparieHuu
UCIIOJIb30BaHMs HOMEpa MOOMIIBHOTO TeJeoHa, HOAKIIOYEHHOTO K Y ciayre «MoOUIbHbIN OaHK»;

- 3a yLuep6, BO3HHMKILIHI BCJICACTBUC YTpaTbl WM MHCpeAavdn KnuentoM coOCTBEHHOTO MOOUIBLHOIO
Teﬂe(l)OHa HCYIIOJIHOMOYCHHBIM JIMIAM;

- B Cly4Yae HEBO3MOXXHOCTH IPEIOCTaBIeHUs Yciyr «MobOuinpHOro OaHka» 1O He3aBHCANIMM OT baHka
o0cTosITeNT,CTBAM, B TOM YHCIIE 0 NPUYMHE HE MpeNocTaBieHns baHKy CTOPOHHUMH OpraHU3aIUsSMHU
CEPBUCOB, HEOOXOIUMBIX IS peanu3anuu Y ciryru «MoOWITbHBIN OaHK».

2.20. KnueHT corjamaercs Ha Iepenadyy pacrnopsHKCHUN/MOpYUYeHHMH W/unM WHGpOpMAlMM 10 KaHajaM Iepejadd
COOOIIEeHU, OCO3HABas, YTO TAaKHE KaHAIbI mepefaadr WH(OpMAIMKU He SBJSIFOTCSA OC30MAacHBIMU, W COTJIAIACTCS
HECTH BCE PHCKH, CBSI3aHHBIC C BO3MOXKHBIM HAPYIICHHEM KOH(HICHIIUAILHOCTH, BO3HUKAIOIIUEC BCJICICTBUE
MCIIOJIb30BaHMsI TAKUX KaHAJIOB Mepeiad nHOPMAIUH.,

2.21. Ycnyra «MobumnbHbli 6ank» o Kapre, BoimyiieHHO# B paMkax HacTosmero /1bO, npegocTtasisiercs 10:
- mpekparienus Yciuyru «MoOuibHbIH OaHKk» 1Mo uHuimatuee [epxarens Kaprer,
- 3akpeitusa Cuera KapTsr;
- OKOH4YaHMs cpoka aeicTBus Kaprtsl;

- mpekpameHust Yciryru «MoOunbHbI 6ank» 1o Kapre, co Cuera KOTOPOH OCYIIECTBIISIETCS CITUCAHUE
TIaTh 3a Yeiyry «MoGHIbHEIH GaHk»’;

- mpekpaimienue Ycnyru «MoOMIbHBIN OaHK» 10 nHUIMaTHBe baHka.

36 N . Ny
Il KapTel, moakimoyeHHON K Ycnyre « MOOWIBHEIH O0aHK», CO cYeTa KOTOPOI He OCYIIECTBIISICTCS CIIHCAHKE IUIATHI 32 Y CIYyTY
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

- OCYUIECTBIIATh KOHTPONIb CMEHbl SIM-kapThl 1Mo HoOMepy TenedoHa, MOIKIIOUeHHOTO KimeHToM K
«MoOupHOMY OaHKy», M, B Cllydae BBIABICHUS TakuX (DaKTOB, TMPUOCTAHABIMBATH IPEIOCTABIICHHE
Yenyr «MobunbHOTO 6anka» 10 noATBepxkAcHus Kitnenrom cmensl SIM-kapThr;

- TpoBepAaTh ¢akT BiageHus KineHToM HOMepoM TenedoHa, MOAKIIOUYEHHBIM (TTOAKIII0YaeMbIM) K Y cIyTe
«MoOubHBIN 0aHk». B cimydae BBISIBICHHS NPHHAIICKHOCTH HOMepa TeledoHa TpeTheMy JIUIYY HIIH
WHOTO OTUYXJeHHsI HoMepa TenedoHa bank mmeer mpaBo oTka3ath KiMeHTY B MOAKIIOYCHUU HOMEpa
tenedona K Ycimyre « MOOMITBHBIN G0aHK»/OTKIIOYATE HOMEp TenedoHa oT Ycimyru « MoOMITbHBIN OaHK;

- BBOAUTH B «MOOWIBHOM OaHKe» JUMHTHI, OTPAaHMYEHHS Ha COBEPIICHWE OIepaluil u Apyrue Mephl U
MOJIUTUKK OE30MacHOCTH, HalpaBlIEHHBIE Ha COKpaIleHWe BO3MOXHBIX moTepb KimeHra oT
HETPaBOMEPHBIX JEUCTBUIN TPEThUX JIMII;

- TpeKpaTUTh TpefocTaBieHHe Yciayru «MoOwnpHBIH OaHK» B cilydae HapyiieHus KIHMeHTOM CBOHMX
o0s3arenscTB 1o HacTosmemy JbO;

- NPUOCTAHOBUTH WJIM HPEKPAaTUTh NpenocraBieHue Yciayrn «MoOWIbHBIA OaHK» B Cilyyae BBISBICHUS
bankom B gnesrenbHocTd KilmeHTa npu3HaKoB COMHHUTEIBHBIX ONEPALMM M CHENOK, a TaKXke IpH
HenpenocrasineHun Kimenrom nomonmHutensHOM wuHbopMmaunu (nokymeHToB) banky, B TOoM uncie
MOSICHATOIIIEH 9KOHOMHYECKUH CMBICI TPOBOAUMBIX 110 CUeTy omnepanuii (CIeoK).

2.23. Tlpn mpoBeJcHUHU OIepanyii ¢ KCHoJib30BaHMEeM Yciyrd «MoOWIbHBI baHk» HCHONB3yeTcss MOCKOBCKOE
BpeMsl.

2.24. OcobenHoctr 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIB30BaHUEM Y CIIyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOb30BaThCsl Y ciyroil « MoOMIbHBIH OaHK» B ETSAX OQOPMIICHHUS JOTOBOPA CTPAXOBAHUS
Kimnent noarsepkaaet HanpasieHreM B bank CooOIeHHs ¢ yka3aHHEeM KOMaHIbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasmser Kinenty OmHOpa3oBbIif 3a1poc, COAep Ui CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3Mmenaemble Ha OdunmansHoM caiite banka, pazMep cTpaxoBOM MPEMUH, PEKBU3HUTHI KapPThI
(nocnemuue 4 Udpb HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOM MPEMUH, U HU(PPOBOI
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMHUH.

2.24.3. Jlns 3aKimro9eHus JOroBopa crpaxoBaHus KiMeHT HOKeH 03HAKOMUTBCS C YCIIOBHSIME CTPAXOBaHUS U IOCIE
3TOr0 TOATBEPJAUTH COTJIACHE C YCIOBHSAMHM CTPaXxOBaHUS B COOTBETCTBUM C IapaMeTpamy, IOTY4YeHHbIMH B
coobmienun ot banka n/umm pasmenienHsiMu Ha OdunuanbHoM caiite banka, a Takke nate pacnopsokenue banky o
IepeBoJie CTPaxOBOW NpEeMHUH B CyMMe, yka3aHHoW B OnHopa3oBoM 3ampoce banka, mocpenctsom otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3ampoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SBISIETCSI OCHOBAHUEM TSI OCYIIECTBICHUS
nepeBo/ia ICHEKHBIX CPENICTB co cueta Kimenra B monb3y CTpaxoBOi KOMIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Kiuenra ¢ nudpoBbiM koz0oM baHk ocyiiecTBisieT 00paboTKy WHGOpPMAIUK 110
noATBepXkAcHHOW KimeHTOM yciyre mo oQOpMIICHHIO — JIOrOBOpa CTPaxXOBaHUs, HE TMO3MHEEe pabodero Hs,
crenyroniero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofom. [lo pesymbratam 00paboTku
uadopmaimu bank Hanpasiser Kinenty SMS-coo6ienne/Push-ysenomienre 06 ormiate cTpaxoBoil peMun 0o o
HEBO3MOXKHOCTH 3aKJIFOUYEHHS JIOTOBOPA CTPaXOBaHMSI.

CrpaxoBas koMmnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMITAaHHH.

2.24.6. [IpoTokon TpoBEJNEHHs ONMEpallMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHOM cucreme baHka,
NOATBEPKAAIOINKN KoppekTHyIo UnenTndukanuio n Ayrentudukanuto Knuenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHue KnueHrta co cTpaxoBbIM NMPOIYKTOM, U cornacue KineHra ¢ yCIoBUSMHU CTpaxoBaHMs MOJATBEPKIAIOT
BoJIeu3bsBIeHUE KineHTa 3aK/I0uuTh JOrOBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu oopMIIeHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILECTBIIATHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazaena 2 «[Ipemocrabienue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT TOPSIOK OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM
O0COOCHHOCTEM, YCTAHOBJICHHBIX HACTOSAIINM ITyHKTOM.
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3. NIPENOCTABJIEHUE YCJIYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAMH» W TIPOBEJIEHME
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomoxkeHHs HACTOSIIETO pasfielia MMEIT NPEUMYIIECTBCHHYI0 CHIY TI0 OTHOIICHHIO K TIOJOXCHHSIM
aHAJIOTHYHBIX Pa3JIeNIOB JIPYTHX JOTOBOPOB, 3aKifouacMbiX bankom m KimeHTOM, W peryiupyromuyx B TOM YHCIE
npenocrapieHue ycayr uepe3 Cucremy «Coepbank OHaiiny.

3.2. VYcayra «Coepbank OHmaitH» - aBTOMaTU3UpOBaHHas 3amuiieHHas CucrtemMa JUCTaHIIMOHHOTO OOCTYKUBAHHUSI
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
o0ecreunBaromas:

- BO3MOHOCTH coBepireHus Kinenrom oneparmii no Cueram Kapr, Bkiagam 1 uabIM CueTam, OTKPBITHIM
B baHke, a Taxoke okazanus KiimeHTy MHBIX (PHMHAHCOBBIX YCIYT (Z1ajee — YCIIyTH);

- JOCTYN K WH(pOpMAannuu 0 CBOMX quTax BKJIaZax M Jpyrux MIPHOOPETEHHBIX 0AaHKOBCKUX MPOIYKTAX U
yCIyrax, a TakKe K HHGOPMAIHMH® 0 PACXOIHOM JMMuTe . o Busnec-kapram Kimenta®;

- BO3MOJKHOCTH COBEpIICHHS JIEHCTBHH 1O moiydeHuro oT banka, opMmupoBaHuio, HanmpaBiIeHHIO B baHk
ONEeKTPOHHBIX JOKYMEHTOB (B TOM HHCJE /sl [elei 3aKII0YeHHs IOTOBOpPOB Mexny Kimentom wu
bankoM), a Takke TO IIOANMCAHUIO SHeKTpOHHHx JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOU
IO IIICH/IIPOCTOI IEKTPOHHOM momucbio’’ KitnenTa (nanee — feicTBis);

- JOCTYII K COXpaHCHHBIM KOITUAM SHQKTPOHHBIX JOKYMCHTOB;

- BO3MOXKHOCTh OOMEHa TEKCTOBEIMH COOOMICHHWsAMH, ayauo, (oTo- W BHAeO — wuHMOpMAIUEH,
rpaduUecKUMH HM300paKEeHUAMHU, M HMHOM HH(OpManueldl B pEeXUME peaJbHOI0 BPEMEHH MEXIY
Knuenramu, HCTIOIB3YIOLMMH MoOunpHoe mpunoxkenue banka, a takke mexny Knmentom m bankom
(manee — Juanoru™).

- BO3MOJKHOCTH 3allONIHEHHs U nepemaun B MHbpacTpykTypy B3ammozerictBus [Ipoekra 3ampoca u/win
3ampoca o BHeceHmn B Peructp ¢wmsmueckux mmry ECHUA cBemennit o Knmenre, momydeHus wu3
WNudpactpykrypbl B3auMoeicTBHs cBeleHH 00 o00paboTke Ilpoekta 3ampoca w/miam 3ampoca o
BHeceHNH B Peructp ¢msmueckux mmn ECUA cBepenuit o Kimente, o xome MCHONHEHUS salpoca Ha
npenocTaBieHre [0Cy1apCTBEHHOM YCIyrH', pe3ynbTaTos OKasaHuA TocynapcTBenHoi yeryrn™ (nanee —
O6Mmen undopmarueit ¢ MudpacTpykTypoii B3anmoeicTsus) ™.

Ilepeuenr MOOWJIBHBIX TNPHIOKEHWH, TOPSAIOK WX YCTAaHOBKM Ha YycTporicTBa KimeHTa W pyKOBOICTBO IO
UCIIOJIb30BaHHIO0 MOOMIIBHBIX TIPUIIOKEHUH TyOIUKyeTcst Ha caiiTte banka.

3.3. bBank mpemocraBnsier Kiuenry yciayru ¢ ucnosib3oBanueM Cucrembl «CoOepOank OHilaliH» NpPU HATHYUH
TEXHUYECKOW BO3ZMOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IEepedeHb YCIyr, npefgocraBisieMblx Knmenty uepe3 Cucremy «CoOepbaHk
Omnnaita», Ha OdunmaibHOM caiite Banka®. Bank nmeer IIpaBO B OJHOCTOPOHHEM IOPAIKE HU3MEHATH IIEPEUYECHb
ycayr, okasbsiBaeMbIX Kinenrty yepes Cucremy «COepbank OHmaiiHy.

3.5. IlpenocraBnenne Kiuenty ycnyr «COepbank Onnaiin» ocymectsisiercss B coorBeTctBuu ¢ b0, a Taxke B
cooTBeTCTBHU ¢ PykoBojacTBOM 1o ucnonb3oBanuto «Coepbank Onmaiin», pasMeniaembiM Ha OQHUIHATEHOM caiTe
banka.

3.6. llogxmouenne Knuenra k ycmyre «Coepbank OHaiH» OCYyLIECTBISIETCS IPU yclioBUM Hainnuus y Knnenta

37 [Ipu HanuuuK TeXHUYECKON BO3MOXKHOCTH baHka.
38 JTumur pacxo/I0BaHUs ACHEKHBIX CPEACTB IO bU3Hec-KapTe, ycTaHABIMBACMEBIH KIMEHTOM - FOPUAMICCKIM JIHIIOM, B TIpEIeIax
KOTOPOTO JiepKateito busHec-KapThl pa3perraeTcst IPOBeACHUE OTICpPaITHiA.

°B ciydae eciu KiMeHT sBisieTcs AepkaTesieM Bu3Hec-KapThl, BRITYIICHHOW K CUETY FOPHIUYECKOro JUIA (KOPIOPaTHBHOTO
KiueHTa banka).
4 o o

0 [TpumeHeHne MPOCTOM ANEKTPOHHON TIOMTUCH OTpeie]ieHo MyHKToM 3.9. HacTosmero Paznena.
41CGpBI/IC MPEIOCTABIISICTCS PU HATMYUU TEXHUIECKOH BO3MOYKHOCTH.

2 .

B caywae camocrositensHOrO HampaBiieHUs KIIMEHTOM B MOpSIKe, MPEIYyCMOTPEHHOM JCUCTBYIONIMM 3aKOHOJIATEIhCTBOM,
3ampoca Ha mpeaocTaBieHre ['ocyapcTBeHHON yciyrd, co3gaHHoro Ha [lopTane rocynapCTBEeHHBIX YCIyT Ha ocHOBe [IpoekTa
3amnpoca, B oprad (OpraHU3aIuio) MPeAoCTaBIAoNNi ["ocy1apCcTBEHHYIO YCIIyTY.

43 CepBuC TIPeIOCTABIISETCS IPU HATMIUN TEXHUIECKOH BO3MOYKHOCTH.

B mpenenmax Tepputopum OOCITYy>KUBAaHHS OTICIBHBIX TEPPUTOPUAIBHBIX OAaHKOB IIEpCUCHb OIepalnii, BO3MOXXHBIX K
copepireHn0 depe3 Cucremy «CoOepOank OnnaitH», MOXeT OBITh OIpaHHWYEH IO TEXHUYECKUM NpuduHaM. WHpopmanmio o
MPEJOCTABIIEMBIX YCIyraX MOXHO IOTyYuTh B (rmnane banka mo mecty 3akitodeHus JJoroeopa.

30



nerictBytomeit KapTel, monkimodeHHOH K Y ciryre « MOOMITBEHEI OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cuctembl «CoOepOank OHIaiH» OCYLIECTBISIETCS NPH YCIOBHU €T0 YCIICHIHOM
WUnentndukaunu Ha ocHoBanuu Jlornna (Maoentudukaropa monp3oBarens) U AyTeHTH(UKAIUM Ha OCHOBAaHUH
[locrosiHHOTO Maposs W/MIM Ha OCHOBAaHMHU IIOJIOXKUTEIBHOIO OTBETa OT aBTOMAaTHU3UPOBaHHOM cucteMsl banka o
CTENEHH CXOKeCTH broMeTpuyeckux NepcoHaNbHBIX MAaHHBIX KineHTa ¢ buoMeTpHuecKMMH NepCOHAIbHBIMU
JaHHbIMU, uMetommuMucs B baze mannbix banka. Jlormn (Maoentudukartop nosib3oBatens) u [locTosHHBIN mapoib
KineHnTt MoXeT nosryuuTh OJHUM U3 CIELYIOIIUX CIIOCOOO0B!

- TOJNY4YUTh 4Yepe3 YCTPOMCTBO CaMOOOCITYy)KMBAaHHS C WCIOJIb30BAaHHEM CBOEH OCHOBHOMN Kame“S.
Onepanus  monydyenust Jloruna (Maentudukaropa monb3oBarens) W IIOCTOSHHOTO — Haposis
noareepxaaerca [IMH-kogom;

- CaMOCTOSATENbHO OIpPENENNUTh Yepe3 YAAJEeHHYI0 perucTpanuio Ha caiTe baHka Ha cTpaHuue Bxojga B
«C6epbank  OmnaiiH» ¢ HCIONB30BAHHEM CBOei ocHOBHON Kapte™. Omepamms cosmamus Jloruua
(Unentudukaropa mnonbzoBatens) u [locTossHHOrO mapoinst moarBepxkaaetcss OIXHOPA3OBBIM MapoJieM,
KOTOPBIH HampasisieTcss Ha HoMep TenedoHa KnrenTa, noaxmoueHHsIi K Y ciayre «MoOHIbHBIN GaHK».

- CaMOCTOATENIFHO ONpEAETIUTh HOMEP CBOEr0 MOOWIBHOTO TenedoHa, MOAKIIOYEHHOro K Ycuyre
«MoOunpHBIH OaHk», B KadecTBe nomonHuTenbHoro Jlormna (Mpentudurkatopa momb3oBaTess) uepes
yaaneHHyro peructpaiuio Ha OdunuansHom calite banka Ha ctpanuie Bxoja B Cucremy «COepOaHk
Omnaitu» ¢ ucronb3oBaHMeM cBoeil OcHoBHO# Kaprei', mu60 B HACTpOiiKax JTMYHOTO KabuHETa B
Cucreme «Coepbank Omnaiiny. [loakimoueHue (OTKIIOUYEHHE) HOMEpPa CBOC0 MOOMJILHOIO Tele(oHa B
kadectBe Jlornna (Maentudukaropa nonp3oBarens) noareepxkaaetcss OqHOPa30BBIM MapoiieM, KOTOPBIHA
HampasisieTcs Ha MoOuisHoe yerpoiicTBo Kinenrta B pamkax Ycmyru « MoOUIIBHBIN OaHK».

Jloctyn KimenTa K HEKOTOPHIM ycayraM MoOmibHOro npuuokenns bamka® ocymectsmsercs mpu
ycnoBun ero ycrnemHoi Wpentudukanmm 06e3 AyreHTuukanuu. Takue yCIyrd NpEeNOCTaBISIOTCS B
MoOunbpHOM npuiokeHud banka 0e3 BBoJa KJMEeHTOM [IOCTOSIHHOTO MapoJjisi MPU YCJIOBUHU YCICIIHOM
peructpaunu MoOuisHOTO npuioxenns banka Ha MoOMIEHOM YCTpOHCTBeE.

3.8. Omepammmu B Cucreme «COepOank Ommaitn» Kiment noarBepxkmaeT OJHOPa30BBIM IMapojieM, KOTOPHIA
BBOJIUTCS TIpu coBepiieHun omepanun B Cucreme «CoOepbank OHmaifH», TUO0 MyTeM HaXKaTHsS MPH COBEPILICHUH
omepamun kHomku «IloxTBepikmaron’, 6o BBOZA KOMAHIBI MOATBEPIKICHHA . TPH COBEPIICHUH OICPALMH B
unTepgetice Cucremsr «Coepbank Onmnaitn». OmHOpazoBbie Maponr KIneHT MOXKET MOTyInTh:

- B SMS -cooOmieHnn, OTIpaBICeHHOM Ha HOMEp MOOWIBHOTO TenedoHa, moakiodeHHoro KimmeHToM K
Yenyre «MoOwibHBIH GaHk» (mpu BeIOOpe AaHHOro crocoba monydeHus: OJHOPa30BOrO Maposisi B
Cucreme «Coepbank OHaiiny);

51
- B Push-yBenomnenun™ (mpu BbIOOpe manHoro cmocoda monydeHusi OagHopasoBoro napoissi B Cucreme
«COepbank OHnaiiny).

- Jna ucnonezoBanus Push-yBemomienuii ms nomydeHuss mHpopmauun ot banka, KnweHT nomkeH
MOATBEPANUTH CBOE COTJIaCHE Ha IOJIyUYeHHE TAKUX COOOIEHUH B HACTpOKax MOOMIBHOTO NPUIIOXKEHHS B
COOTBETCTBMHM C PykoBoacTBoM 1o wucnonbs3oBaHuio "COepbank OwmaiiH", pa3sMELIeHHOM Ha
OdunmansHom caiite banka. [lns obecneueHns BO3MOXHOCTH monydeHusi Push-yBegommenuit
MobuisHoe ycTpoiicTBo KiMeHTa JOIKHO OBITH MOJKIIOUEHO K YCJIyraM INepeladd aHHbIX 4epe3 CeTbh
WurepHer.

3.9. AmnajoroM coOcTBeHHOpY4YHOU moamnucu KimeHTa, MCIOJIb3yeMbIM IS IeJied IMOANUCAHUS DJICKTPOHHBIX
nokyMeHToB B Cucteme «COepOank OHIalH:

** [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.

*® [Ipy HATHYHH TEXHHYECKOI BO3MOKHOCTH.

" CepBuc mpenoCTaBIsETCs MPH HATMYNN TEXHAUECKOH Bo3MOkHOCTH. HoMep TeneoHa B KauecTBE HOMONHHTENbHOTO Jlornma
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunmaabHbIA
caiit baHka.

*® MudopMarioHHbIe YCITyTH.

* Kuomka peanmsyercsi CpeiCTBAME IPOrPAMMHOTO oOecriedeHns. BaHk BIpaBe M3MEHSTh AM3aiH M HAHMEHOBAHME JAHHOM
KHOTIKH.

%0 Tekcr, xotopsiit KiHeHT caMOCTOATEIbHO BBOUT Ha YCTPOIiCTBE B BHe KOMAHI. KOMAHIB! MOATBEPIKACHHUS ONPEICIIIIOTCS
BbankoM u noBoasTCs 10 cBeAeHus KiaueHToB Ha O¢uunansHoM caiite banka. baHk BipaBe U3MEHSATH COCTaB KOMaH/I.

5! [Ipy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.
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- mpu pocryne Kmuenra k Cucreme «CoOepbank OumaitH» depe3 OdunmanbHelli caliT banka siBiseTcs
OnHOpa30BbIit maposs/ Haxatie KoKy «IloaTBepX AN,

- npu pocryne Knuenra x Cucteme «CoepOank Onnaitn» yepe3 MoOunbHoe npusioxenue banka siBisieTcs
Haxarie Kuonku «[ToaTBepxIaIon ™.

[Tpu mogade 3asBICHUI aHKET HA MOTYYEHUE TIOTPEOUTENBECKOTO KPEInTa H/WIN 3aKII0UEHUH KPEAUTHBIX
JIOTOBOPOB, MPEIOCTABICHUH COrjlacuii Ha 00paboTKy mepcoHanbHBIX NaHHBIX B Cucreme «COepOaHK
Omutaiti» UCHONMB3yeTCs IPOCTAs MEKTPOHHas moamuch Kimenta™, koTopas dopmupyercs B mopsike u
Ha YCIOBHAX, MpenycMoTpeHHbIX [IpaBumamu siekrponHoro B3aumopeictsus (IIpunmoxkenne 3 K
VYcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

ONEeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCIE€ JOTOBOPHl U 3asABIEHUS, IOANUCAHHBIE C HCIOJIb30BAaHHMEM AHanora
COOCTBEHHOPYYHOH MOAMUCH/ MPOCTON 3JIEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM n KimeHTOM paBHO3ZHAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeNle, IOIMUCAaHHBIM COOCTBEHHOPYYHOH MONMHUCHIO, U MOTYT CIIy>KUTb
JIOKa3aTeNbCTBOM B Cy/A€. YKa3aHHBIE JOKYMEHTHI SABISIOTCS OCHOBAHHMEM JJIs MpOBeIeHMs omnepauuid bankom u
COBEpILICHHS MHBIX AeicTBUE (caenok). Crenku, 3aKiOYeHHBIE MyTeM nepenaud B baHk pacmopspkenuit KimenTa,
NOJTBEPKICHHBIX ¢ IPUMEHEHneM cpelcTB Maentudukannu n AyreHtudukanun Kinnenra, npegycmotpensasix B0,
YIOBIETBOPAIOT TPeOOBAHMSAM COBEPILEHHS CIENOK B MPOCTOW MHUCBMEHHOW (OpMe B CIIydasiX, MPEeayCMOTPEHHBIX
3aKOHOAATENbCTBOM, U BIEKYT MOCJIEICTBUS, aHAJIOTUYHBIE ITOCIEACTBUSAM COBEPILEHUS CAETIOK, COBEPLIECHHBIX MPHU
(bu3HYecKOM NPHCYTCTBUY JIMIA, COBEPILAIOLIETO CACIKY.

IIpu pasmemenun B Cucreme «CoOepbank OHNaifH» DIEKTPOHHOTO TOKYMEHTa WJIM CCBHUIKH Ha OJIEKTPOHHBIN
JIOKYMEHT, KOTODBIIl COJEpXKHUT YCIOBUS JOTOBOPA, TAKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Kmuenrty
3akmounTh JoroBop. Cormacue KimeHTta 3akimiounTh MpeiaraeMblii JoroBop/Hampaeinenue Kimentom baHky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ HampasieHue Knuentom banky 3asBineHus Ha cTpaxoBaHHE VIS
3aKIlo4YeHUs] baHKOM B OTHOIIEHHHM HETO JOrOBOpa CTPaxOBaHUS IO MporpamMMe cTpaxoBaHHs baHka, MOkeT OBITh
oopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAIMHMCAHHOTO AHAIOrOM COOCTBEHHOPYUYHOH moamucu/ mpocToit
anekTpoHHON momnucero. llopsamox ¢yukumormpoBanus Cuctembl «COepbank OHIaitH» MO3BOISIET JOCTOBEPHO
YCTaHOBUTH, 4TO (hOpMUpyeMBbIe U TiepefaBaemble BHyTpu Cucrembr «Coepbank OHmaiH» DNEeKTPOHHbBIE JOKYMEHTHI
HCXOIAT OT CTOpPOH 1o JloroBopy.

baHk QuKCHpyeT pe3ysbTaT MPOBEpKH AHanora COOCTBCHHOPYYHOH MOMMKMCH/ TPOCTOW SJICKTPOHHOW MOIIKUCH,
BBeqieHHOTO KimeHTOM Tipn coBepieHun neiictBuil yepe3 Cuctemy «CoOepbank OHnaita», u mo 3ampocy Kimenra
dbopMupyeT NOKyMEHT C yKa3aHHEM Ha pe3yJbTaT MpOBEPKH AHaiora COOCTBEHHOPYYHOH moamnucu/ MpoCTOil
ANIEKTPOHHOH MOIMUCH Ha OYMa>kHOM HOCHTEIE.

bank obecrieynBaeT HEM3MEHHOCTD MOAMKCAHHOIO AHAJIOrOM COOCTBEHHOPYYHOM MOAMUCH/ MPOCTOM 3IIEKTPOHHOM
noanuckio KiveHta DIEKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTh TOJATBEpXKICHUS (akrta mojnucaHus KimeHtom
KOHKPETHOTO JOKyMeHTa. JIOKyMEHTalbHbIM TOATBEpXkACHUEM ¢akTa okazaHus KIHMEHTy yCIIyrH, COBEpIICHHS
Knmnentom omnepaumu/medcTBusl SBISIETCS HPOTOKOJN IPOBEICHUS OINEPALlUil/IeicTBUS B aBTOMAaTH3MPOBAHHOI
cucreme banka, moarBepkaarouuii KoppekTHyto Mnentudukaunio u Ayrentudukanuio Kimenra (B Tom uucie,
ucrnonb3oBanne Kimentom AHanora CcoOCTBEHHOPYYHOM TIOANMHMCH) M OKa3aHWE YCIYTH, COBEpIICHHE
orepaluy/IeficTBUS B TAKOH CHCTEME.

[lo ¢akty 3akmoueHus: 1oroBopa B 3JeKTpoHHON ¢opme bank nampasisier Knmnenty Ha Bce HOMepa MOOMIJIBHBIX
Tene()OHOB, TMOAKITIOUEHHBIX K Yceiayre «MoOwinbHbIM 0OaHk», SMS-coobmienne w/wmu Push-yBemomienue Ha
MoobunsHoe ycTpoiictBo KimenTa ¢ yctaHoBieHHbIM MOOWIBHBIM NpHIOKeHHEM baHka 0 3aKkiioueHu# JO0roBopa,
KOTOpOE€ SABISETCA MOATBEPKIACHUEM 3aKIIOYEHHS TaKOTO TOr0BOpa.

3.10. KumeHT cornamaeTcs ¢ moJfydeHneM yciyr nocpeactsoM Cucremsl «Coepbank Oniaiin» uepes cetb MHTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He sBIIsieTCs] 0€30MaCHbIM KaHAJIOM CBSI3H, M COTJIAIIAETCS HECTH (PMHAHCOBBIC PUCKHU U
PHUCKH HapyleHH KOHPHICHINAILHOCTH, CBSI3aHHbBIE C BO3MOXKHOW KOMIIpOMeTaled HHPpOpMauy npu e€ nepeaaye

52 KHOIKa peaqu3yercs CpeiCTBAMH NPOrpaMMHOr0 obecrieueHns. BaHK BIpaBe M3MEHATH JM3aliH M HAMMEHOBAHHE IAHHOH
KHOITKH

53 KHOIKa peaqu3yercs CpeiCTBAMH IPOrPaMMHOr0 obecrieueHns. BaHK BIpaBe M3MEHATH JM3aliH M HAMMEHOBAHHE IAHHOH
KHOITKH.

> TIpu nocryme Kimenra k Cucreme «Coepbank Omaiin» uepes opuumanbublii caiiT Banka mpocTtas 57eKTPOHHAS MOIIHCH
Kinenra ucnons3yercs npu Hanu4uu y banka TeXHU4eCKOW BO3MOXKHOCTH.
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yepes ceTh IHTepHeT.

3.11. KimeHT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepOaHk
Onnaitny» ycTaHaBIUBACT:

- MakCHUMAaJIbHYIO CyMMY OJHOMW olepanuy Iuiatexxa win IlepeBona neHexHBIX cpelcTB Ha CueTa TpeTbUxX
JUI] WIM MaKCHUMalbHYIO CyMMY OIlepaluil IuaTexxed u nepeBogoB Ha (CueTa TPETbUX JMIl B CYTKH,
OTIpeIeNIIeMYIO0 INMUTaMH, yOJIMKyeMbIMHU Ha caiite banka;

- TepeyeHb BO3MOXKHBIX MOIydaTeNedl AEHEKHBIX CPEACTB, B aJpeC KOTOPBIX MOTYT OBITh COBEpPILICHEI
IUIAaTEeXH, a TAKKEe MAKCUMAJbHYIO CyMMY TaKMX OMNepaluil B CyTKH, YCTAHOBJIEHHYIO Ha OTAEIbHBIX
nojyy4atenei (Ipy HaJIM4YNK), MyONuKyeMbIX Ha caiite banka;

-  TpU HUCIMOJB30BaHUM MOOWIBHOTO TNPWIOKEeHUs baHka TEpEevYeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymectBisaThest goctyn Knuenta k Cucreme «CoOepOank OmialiH», Ha OCHOBE HJICHTHU(UKATOPOB
YKa3aHHBIX yCTpoWcTB. UAeHTU(UKATOPEI TaKUX YCTPOMCTB OMPENEISIFOTCS M COXpaHstoTcs baHkoM 1o
¢akrty ycnemHoro BeinoiiHeHus KitmeHTOM onpeaeneHHON bankoM u onyOirkoBanHoM Ha OduimanisHOM
calite banka nporenypsl peructpanuu MoOHILHOTO IPUIOKEHUS baHka Ha yCTpOMCTBAX, HCIIOJIB3YEMbBIX
Knuenrom. Ilpu cmene KimeHTOM HCMONB3yeMOro YCTPOWCTBA, 3apEeTUCTPUPOBAHHOTO NPU YCTAaHOBKE
MoobunpHOro npuiioxkenus: banka, HEOOXOIUMO OCYIECTBUTH PETUCTPAIi0 MOOUIBHOTO MPIIIOKEHUS
banka Ha HOBOM YCTpPONCTBE;

- mpu ucnonb3oBanuu Cucrembl «Coepbank Onnaitn» yepes caiiT baHka, epedeHb YCTPOUCTB, C KOTOPBIX
MOXeT ocyuiecTBIAThes AocTyn Knmenta k Cucreme «COepOank OwnHnaiiH», Ha OCHOBE YCHEUIHOM
Wnentuduranun/Ayrentudurannu KiueHnra ¢ ycTpoiicTsa;

- OrpaHHMYCHHE Ha WCIOJB30BaHHE HAa OAHOM MOOWIIBHOM YCTPOMCTBE HECKOJBKUX BepCH MOOWIBHBIX
npuinoxkeHuit banka, 3aperucTpupoBaHHBIX HA OIMH a0OHEHTCKUI HOMEp MOOMIILHOTO Tesedona.

3.12. KimeHT caMOCTOSTENhHO U 32 CBOM CUET 00eCIeYnBaeT MOAKIIIOUEHIE CBOUX BBIUMCIUTENFHBIX CPEJCTB K CETH
Wurtepuer, noctyn kK cetu MHTEpHET, a Takke oOecreUMBaeT 3allUTy COOCTBEHHBIX BBIYHCIUTENBHBIX CPEICTB OT
HECaHKIIMOHUPOBAHHOTO JIOCTYNAa W BPEJAOHOCHOTO MNpOrpaMMHOro obecriedeHus. B ciydae TonydeHUs yCIyrH
«Cbepbank OnnaitH» Ha He MpuHaAIeKauX KIMeHTy BRIYUCIIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLICHHEM KOH(PHICHIMAIBHOCTH U ILEJIOCTHOCTH HH(OpMAlKH, a TaKXKe
BO3MOKHBIMH HEIIPABOMCPHLIMHU ILCI‘/'ICTBI/IHMI/I HHBIX JIUII.

3.13. Ilpu mposenenun omneparnuii B Cucreme «Coepbank OHIAWH) HCIIOIB3YETCI MOCKOBCKOE BPEMSI.

3.14. Ycnyru Cucremsl «Coepbank OHlaiin» MpeaocTaBIIsiloTCs B cooTBeTcTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBanue mnpousBoauTcs co Cuera Bkiaga Kimenra, oTkpeiToro B pyonsx Poccuiickoit
Oenepanin U ykazaHHoro KIilMEeHTOM B JIONIOJHHUTENLHOM COTJIAIIEHHM K JOTOBOPY O BKJaJe, 3aKI04acMOM
Kimentom n bankom.

3.15. JIns ornpaBku Knuenty OnmHOpa30BBIX Mapoliedl M MOATBEpxkAeHU 00 omeparusx B Cucreme «COepOaHK
Omnnaita» ucnosib3yeTcs HoMep MoOwibHOro Ttenedona KimeHTa, 3aperucTpupoBaHHBIH B «MOOMIBHOM OaHKE».
Otnpaska bankom Kimenty coobuienuii, cogepkammx OZHOpPa30BbIE MApPOJIH, OCYLIECTBISIETCS B paMKax Y CIyrd
«MobunbHBIH 6aHK» TocpencTBoM SMS-coobmienwnii n/unu Push-yBemomnenuii.

3.16. Vemyru «Coepbank OHIANEY) MO JEMO3UTAPHOMY OOCIYKHBAHHIO (PM3UIECKHX JIAI] TIPETOCTABISIOTCS  TPH
YCIIOBUM HaJIM4YMs B aHKETE JCMOHEHTa MOJOXeHui o B3aumozerictBun Knmenra u [enosutapus yepe3 «CoepOaHk
Onnaiie», U Mpy yCIOBUU 3aKio4eHust Mexay KineHTom u baHKOM JAOMONMHUTENBHOIO COTMIAIIEHHUS K JAOTOBOPY O
BKJIaJIe 7SI CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKUBAaHHE.

3.17. Bank o0si3yercs:

3.17.1. [IpuHMMaTh K WCIIOJIHEHUIO MocTynuBimMe OT KimeHta OIeKTpOHHBIC OKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparun, TpeOOBaHUSIMH HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiero Ilopsiaka m moroBopoB Mexay Kiuentom u bankoM, moaTBepK/I€HHbIE
KimenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJICKTPOHHBIE TOKYMEHTHI HE MO37Hee padouero
JIHS, CIETYIOUIETo 3a JHEM UX MosydeHus oT Kinuenra.

3.17.2. He pasriamaTh ¥ He nepeiaBaTh TPeThbHM JuilaM uHpopMaiiuio o Kinuente u ero omepamusx B Cucreme
«Coepbank Onitaiiny, 3a UCKITIOUYEHUEM CITydaeB, IPEyCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOIATENHCTBOM Poccuiickoi
®enepaunu 1 HacTosuM [lopsakom.
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3.17.3. ObGecrieunth coxpaHHOCTh HHGoOpManuu 00 omepanusx Kimenta B Cucreme «CoOepOank OHiainy,
OCYILIECTBIISTh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kinentom uepe3 Cucremy «COepbaHk
Omnnaita», U npepocTaBieHue ToKyMeHTOB Kimenrty mo ero 3ampocy uepe3 Cucremy «COepbank Omnaitn» nmmubo Ha
OyMa)XHOM HOCHTelle B TEUYEHHE CpPOKa, YCTAaHOBJICHHOTO [IEHCTBYIOIIMM 3aKOHOAATEIHCTBOM Poccuiickoii
®denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciayr «COepOank OHalH» MO TEXHUYECKUM WM HWHBIM
npuuuHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «Cobepbank OHIIAH» COOTBETCTBYIOIIYIO
HH()OPMAITHIO.

3.17.5. bank undopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSLX IS
KimenTa B cimyuyae HecoOmoeHUs Mep HHPOPMAIIMOHHON 0€301MacHOCTH, peKOMEeH0BaHHbIX bankom, B [lamsTke mo
6e3omacHoctu. MHpOpMHUpoBaHnE ocymiecTBiseTcs Takke Ha Odunmansaom caiite banka n/nnmm B [logpasnenennsx
Banka w/unm mytem otnpaBku SMS-coobmennii w/nian Push-yBenomnennii B pamkax Ycemnyru «MoOHIBHBIN OaHK».

3.18. Bank umeer npaso:

3.18.1. B oHOCTOpOHHEM MOPSIKE MPEKPATHTH MpenocTaBieHune yeryrd «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KimenToM cBOMX 0053aTEeNILCTB B paMKax Hacrosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYMTH MpeaocTaBieHue yeryr «Coepbank OHnaliH» NpH BBISBICHUH (PaKkTOB 1/Win
NPU3HAKOB HapyHIeHHs MH()OPMALMOHHOW OE30MacHOCTH, a TaKkKe B CIIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOIA
[MocTostHHOTO Maposs, BesBIeHNS bankoM B nestensHOCTH KimeHTa Mpr3HAKOB COMHHUTENBHBIX ONEpalnii M CAENOK,
a TaKKe MpU HeMpelNocTaBleHnH KIMeHTOM AONONMHWUTENbHON HHpopMmanuu (I0KyMeHTOB) baHky, B ToM uwmcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI TPOBOAMMBIX 110 CUeTy omnepanuii (CIeNoK).

3.18.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuii B Crucreme «Coepbank OHIalHY, a TAaKXKe PEeaTn30BEIBATH
B Cucreme «Coepbank OHmaiin» Apyrue MexaHU3Mbl, CHIDKarolue prucku banka n Knnenra.

3.18.4. OcyuiecTBiATh KOHTPOJNb CMeHbl SIM-kapThl mo HoMmepy TenedoHa, MOAKIIOUeHHOro KimeHTtoM K
«MoOunpHOMY ©OaHKy», H, B CiIydae BBIABICHHS Takoro (akTa, INPHOCTAHABINBATE WM OrPAaHUYMBATH
npenocrapieHne ycuyru «Coepoank Onnaitay 10 noareepxkaeans Kinmuearom cmenbl SIM-kapThl.

3.18.5. brokuposath moctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHUM ycTHOTO oOpamienus: Kinenra
B Konrtaktuslit [lenTp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOecliedeHHne Ijisl CKaHWpOBaHWs, pacro3HaBaHus QR - kKomoB B
HEJSX MPEOCTAaBIICHNUS OTAEIBHBIX CEPBUCOB MOCPeACTBOM MOOHIBHOTO MpHiIoXKeHus: banka.

3.18.7. llpuocranaBiuBaTh HampasieHWe KimMeHTy u3BelieHWH (MOATBEPXKICHUH) O MPHHATHA K HCIIOIHEHUIO
pacIopspKeHUM M MHOM 3amuiaeMoi nHGopMay 1 ocyuiecTBieHus IlepeBona AeHEXHBIX CPEICTB HA OCHOBAHUH
coo0meHuil (Ko10B), OTIPABIEHHBIX ¢ HOMEpa TelleoHa, YKa3aHHOTO B JOTOBOPE ¢ KIMEHTOM, B ciiydae eciau banky
CTaJIO U3BECTHO O IIPU3HAKAX, YKA3bIBAIOIUX Ha:

- U3MEHEeHHE Nojyd4aresis MH(OpMAallMU, HaNpaBIeHHONH BaHKOM M UCHONB3yeMOU mpu AyTEHTH(QUKAIUH
Knmenra;

- U3MEHEHME OTIPABUTENS COOOIIEeHU (KOIOB) ¢ HOMepa TesiehoHa, YKa3aHHOTO B jioroBope ¢ Kiuenrom,
Ha OCHOBAaHHHU KOTOPBIX OCYHICCTBJIACTCA HepeBoL[ JACHCKHBIX CPCICTB,

- 3ameny SIM-kapThl, pekpalieHre 00CIyKUBaHMsI UJIK CMEHY HOMepa TejedoHa, YKa3aHHOTO B JOr0OBOPE
¢ KitmenTowm;

- U3MEHEeHHE HJACHTU(UKATOpA YCTPOMCTBA OIPEIEICHHOrO W COXPAHCHHOro BaHKOM TMpH YCHEIIHOM
BBITIOJIHCHUN TIPOIEAYPHl PETUCTPAMM MOOWUIBLHOTO TPWIOKEHUS Ha YCTPOMCTBAX, MCIIOIB3YEMBIX
Knunentom.

3.19. BaHk He HECET OTBETCTBEHHOCTD:

3.19.1. B ciyuyae HEBO3MOXXHOCTH mpenocTtaBieHus yciyr «CoOepbank OnnaitH» mo He3aBucamMM oT banka
00CTOsITENLCTBAM, B TOM YHCIIE 0 MPUYMHE HEMPEJIOCTaBIeHUsT BaHKy CTOPOHHHUMH OpraHU3alysMH CEPBUCOB,
HEOOXOIUMBIX AJIs TpefocTaBieHus yenyru «Coepbank Onnaitny;

3.19.2. 3a mocnencrBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO w/wimm
OmnopasoBelx maposeit Knmenra, a Takke 3a yOBITKH, MOHECeHHBIe KIIMEHTOM B CBS3M C HEMPAaBOMEPHBIMU
JIEHCTBUSIMH TPETHHX JTHIL;
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3.19.3. B cimy4asx HEOOOCHOBAaHHOTO WJIM OLIMOOYHOTO mepedynciaeHuss KIIMeHTOM CpencTB MosTydarensM depes
Cuctemy «Coepbank OnnaiiH» KireHT caMOCTOSTENBHO YPEryIupyeT BOIPOC BO3BpaTa CPeACTB C MX MOTydaTeIsIMH.

3.20. Kiment o6s3yercs:

3.20.1. XpaHuTh B HEDOCTYITHOM JUIi TPETBUX JIMII MecTe W He NepeaaBaTh NpyruM Jumam cBou Jlorun
(UnenTtuduxarop nonp3osareis), [locrosHHbIi napons 1 OTHOpa30BbIe TAPOIIH.

3.20.2. IIpu Kommpomeranuu win noao3peHnn Ha Kommpomeraruio IlocTosHHOrO maposisi - HE3aMEUIUTEIIBHO
npousBecty cMeny lloctosaHoro maposs B Cucreme «Coepbank OHIaiHy.

IIpu HEBO3MOKHOCTH HE3aMEIIUTEIBHO BBIMOIHUTH YKA3aHHBIC BBIIIE JEHCTBUS, a Takxke B ciiydae KoMmmpomeTaruu
i nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeTUTEILHO 00paTUThCS B
Konraktasiii Lentp banka wiu moboe [loapasnenenue banka.

3.20.3. Ilepen BBomoMm B Cucteme «Coepbank Onnaitn» OXHOPA30BOTO MapOis, MOTYyYeHHOTo B SMS-coo0nieHn B
pamkax Ycinyru «MoOwnbHBIM OaHk» w/wim B Push-yBemomieHuu, B 00sS3aTENBHOM TOPSAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMoil OTlepanni ¢ peKBU3UTaMH, YKa3aHHBIMH B SMS-coo0mennn mim B Push-yBemomnennu, coaepixaiiemMm
OpnnopazoBelii mapons. BBomuts mapoms B Cucremy «Coepbank OHIaH» TONBKO IPH YCIOBHH COBIAICHUS
PEKBU3UTOB COBEpIIaeMON omepanuu ¢ pekBu3utamu B SMS-cooOmennn wim Push-yBemomienuu, copepikaiieMm
OnHOpa30BEIi Mapoib, U COMIACKH C TPOBOAUMOIL omeparuei.

3.20.4. He npoBomuth ¢ wucnons3oBanueMm Cucrembl «COepOank OmHiaiiH» omepariy, CBS3aHHBIE C BeIeHHEM
OpeANPUHAMATEIbCKON JIeITENbHOCTH, a Takke wucnoip3oBath Cucremy «COepbank OwnnaiiH» B cocTaBe
KOMMCEPUYCCKUX IMPOAYKTOB I/I/I/IHI/I AT NPCAJIOKCHUA KOMMEPUYCCKUX IMMPOAYKTOB UK YCJIYT TPEThbUM JIMIIaM, a TAKXKC B
MHBIX KOMMEPYECKHUX IEeJIsIX.

3.21. KiwneHT nmeet npaBo:

3.21.1. B ciydae Bo3HuKHOBeHUs y KineHnTta npeteH3uii, CBA3aHHBIX C MpeaocTaBieHueM ycnyr «Coepbank OHnainy,
oopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepes Odunmansabiii caiit banka, KoHTtakTHBII

Ientp banka min Crucremy «Coep6ank OHmaiin» .

3.21.2. B cmyuae HeoOxomumocTn oOpatuthesi B [lompazneneHne banka Ans MoimydeHHsT MHCBMEHHOTO
MOITBEPIKACHHS 00 orepariuu, npou3seacHHO# B Cucteme «CoepOank OHIalin.

3.22. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MOOMIFHOM TipuiioxeHnn baHka:

3.22.1. Kimment anms poctyna Kk MoOwipbHOMY TpHUIOXKEHHIO baHka MOXXET YCTaHOBUTh Ha CBOeM MOOWIEHOM
yerpoiictBe® cooTBeTcTBHE MeXTy ITOCTOSHHBIM TApONieM M CPEACTBAMH AyTEHTH(HKALMHK, HCIOIb3YeMBIMH HA
MoOMIEHOM yCTPOWCTBE (HampuMep, ayTeHTU(HUKALMS Ha OCHOBAaHHM PacliO3HaBaHUs OTIEYaTKa majbla u T.1.). [To
pesynbTraTaM ycremHoi ayreHTrukannu Kimenra cpencrBamu MoOMIBHOTO yCTpoicTBa J0cTynl K MoOHIBHOMY
npuiIoKeHuro banka obecrieunBaeTcs aBTOMaTHYECKUM HCTONb30BaHneM [loctossHHOTO TIapois (0e3 py4HOro BBOJA
Kmmentom [locTossHHOTO MTApOIIs).

3.22.2. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

- ofOecneueHue 0E30MACHOCTH JaHHBIX, XPAHSIIIUXCS Ha COOCTBEHHBIX MOOMIBHBIX YCTPOWCTBAX, & TAKXKe
JTUYHOH KoH(uAeHIMaIbHON nH(popMany obecrieunBaeTcs HermocpeacTBeHHo KimenTom;

- uHbopmauus, pasmeuieHHas Kiumenrom B pamkax cepBuca Jluamorw, HCHOIB3yeTCs B  LENAX
npenocTaBiieHus cepBuca Juanorn u xpanutes: Ha pecypcax banka;

- uHpopmanwms, mepemaBaemas KimenTtom B pamkax cepBuca Jlmanmoru, IOMKHA COOTBETCTBOBATH
TpeOoBaHMAM 3aK0HOAaTENbCcTBA Poccuiickoit deneparum.

3.22.3. baHk He KOHTPOJIUPYET HHGOPMAIHIO, pa3MellaeMyto, IEPeIaBacMyl0, UCIIOIb3yeMYIO B cepBuce Juanoru;

3.22.4. nys ynyuiienust padotel MoOmibHOTO npriioxenus: baHka B aBToMaTHYeckoM peskuMe baHky aHoHUMHO (6e3
uaentTudukanun Knmenra) nepemaercs crepyromas HHQOpManus: THII ONEPAlMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtupuxatrop MoobuisHoro npusioxkenus banka, a Takoke WHbIEe METPUKH JUTS LeJei
TIOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHHI0 GYHKIINI MoOMIILHOTO npHiioxeHus: banka;

3.23. Ocobennoctu OO6MeHa nHpopmanmei ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:
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3.23.1. Kimuenry B Cucreme «CoepOank OHlaiiHy MpeacTaBiIsieTCss BO3MOKHOCTh CPOPMHUPOBATh [IpOEKTHI 3ampocoB,
nepevyeHb KOTOPHIX yKa3aH B PykoBoactBe mo wucmonbs3oBaHuio «COepOank OnHnaiiH», pa3MElICHHOM Ha
OdunmansHoM caiite banka, a Taxoke 3anpockl 0 BHeceHnu B Peructp ¢pusnueckux muy ECUA cBenennii o Kinenre.

3.23.2. monmHy0 WHOpMAIMIO O CPOKaxX, TOPSJIKE H YCIOBUSX TPENOCTABICHUS | OCYyNapCTBEHHBIX YCIyT, 00
ycnoBusax ucnojb3oBanus ECUA, KineHT mosiydaet caMOCTOSITENBHO ¢ UCTONb30BaHueM TlopTana rocyaapcTBeHHBIX
yCIOyr W/uid WHGOPMAIHOHHBIX PECYpPCOB OpraHoB (OpraHu3alluii), MPEIOCTABIAIONINX COOTBETCTBYIOIIHE
T'ocymapCTBEHHbIE YCITyTH, W/HIA B OPraHU3aInsAX, Ha KOTOPhIE B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIATEIbCTBOM
BO3JIO)KEHBI 00SI3aHHOCTH 110 MH(GOPMUPOBAHHIO (DU3HUCCKUX JIMI[ O CPOKAX, MOPSIKE M YCIOBHSIX MPEIOCTABICHUS
T'ocyaapcTBEHHBIX yCayr/o0 yciaoBusax ucnoib3oBanus ECHUA.

3.23.3. s ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3ampoca B MH(pacTpykTypy B3aumoseiicTBus baHk
HampasisieT B ECHUA 3anpoc o BHecennu B Peructp pmuaeckux muit ECUA cBenenuit o Kimmenre.

B cayuae nonydenust or ECUA undopmanmu o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp dusnueckux il
ECUA cBenmennii o Kinuente bank mndopmupyer Knuenra o mannom ¢akte B Cucreme «CoOepOank OHmaiiHy,
nepenada [Ipoexra 3anpoca B UHGpacTpykTypy B3aUMOIEHCTBHS HE OCYIIIECTBIISIETCS.

3.23.4. npu nonmyuyenun u3 Uapactpykrypsl B3aumoeiicTBust uHpopmanuu o6 oopadotke IIpoekra 3ampoca, B TOM
Yucie O BBIBICHHBIX owMOKax mpu (OPMHPOBAHHMM 3ampoca Ha MpeaocTaBlieHHE | OocylapCTBEHHOM YCIyTH,
CBEJICHUII O XO/€ WCIONHEHHs 3alpoca Ha NpenocTaBieHHe [ oCcynapCTBEHHOH YCIyTH, pe3yjibTaToB OKa3aHHs
Tl'ocynmapctBenHoit ycimyru, nHpopManmu o0 o0pabotke 3ampoca o BHeceHWH B Peructp ¢dmsmueckux mur ECHUA
ceenenuii o Kimnenrte bank npenocrasisier ee Kinuenty B Cucreme «Coepoank OHaitny.

Ipu BeiGope®® Kimentom B cucreme «Coepbank OHIaifH» JOMOTHHTENLHOTO CIIocoda MoMydeHns HHGOPMAIMH Ha
ajzipec dMeKTPOHHOU ouThl bank mpu momydeHnn n3 UHGpacTpyKTypsl B3aNMOIECHCTBUS CBEICHUH, IEPEUNCIICHHBIX B
npebIayIeM ad3aie, Harnpasisier KIIMeHTy TaHHbIe CBEICHUS OAHOBpeMeHHO B Cucteme «COepbank OHaiiH» U Ha
azIpec MEKTPOHHOI mouthl Kimenta mmbo TOMbKO HA yKasaHHbIH KIMEHTOM ajpec 31eKTPOHHOI mouts . BaHK He
HECeT OTBETCTBEHHOCTh 33 HCKaKEHHE HH(POPMAIMKM WIM HECAaHKLIHMOHMPOBAaHHBIN NOCTYNl K HEW HpH mepenaue
nHpopMaIun 1o cety MHTepHET Ha yKa3aHHbBIN KilneHTOM afpec 31eKTpOHHOM IMOYTHI.

3.23.5. nnsa coBepuieHUs] UHBIX, He TpeaycMoTpeHHbIX JIBO neiicTBuii, CBsI3aHHBIX C MOJIYYEHHEM B 3JICKTPOHHOM
Buzie ['ocynapcTBeHHOM yCITyrH (IOCTYN 3asBHTENICH K CBEICHUSM O TOCYAApPCTBEHHBIX M MYHHIHIIAIBHBIX YCIyTax,
KOIMUPOBAaHHUA JOKYMEHTOB W 1p.), KIIMEHT caMOCTOSTENPHO HCIONB3YeT NPEeITyCMOTPEHHBIC EeHCTBYIOLIHM
3aKOHOAATENLCTBOM (PyHKIMHK [lopTana rocyaapcTBEHHBIX YCIYT.

Hanpasnenue 3ampoca Ha mpepocTaBieHue ['ocymapcTBeHHOHN yciyru, co3naHHoro Ha Iloprane rocynapcTBEHHBIX
ycayr Ha ocHoBe IIpoekta 3ampoca, cozganHoro B Cucreme «COepbank OwiaiiH», B opraH (OpraHu3aiuio)
npenocTapisAtomuii  ['ocymapcTBeHHYI0 yciyry —ocyuiecTtBisercss KinMeHTOM caMoCTOSTeNbHO B TMOpPSIKE,
MIPeTyCMOTPEHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Kiuenr HACTOAIIUM YBCIOMIJICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTb:

- 3a HEBO3MOXXHOCTH mepenauu IIpoekTa 3ampoca B MHOpacTpyKTypy B3aUMOJEHCTBHS, B Cllydae €CIH
KnueHnT npeaapuTenbHO OTKazaics oT monydeHus [IpoektoB 3ampocoB Ha [lopraiie rocyaapcTBEHHBIX

ycuyr,
- 3a pe3ynbraThl 00paboTku B MHQpacTpyKType B3aMMOJICHCTBUS 3ampoca O BHECEHUM B Peructp
¢usnyeckux i ECUA ceenennii o Kiuenre;

- 3a o0paboTky [Ipoekra 3anpoca B MH]pacTpykType B3aUMOACHCTBHS, B TOM YHCIIE 32 CO3JIaHHE 3arpoca
Ha npegocraBieHue ['ocynapcTBeHHon yciyru Ha [loprane rocyaapcTBEHHbBIX yciayr Ha ocHoBe IIpoekTa
3ampoca;

- 3a 00paboTKy 3ampoca Ha mpepocraBieHue l'ocynapcTBeHHOM yciyru Ha Iloprane rocynapcTBEHHBIX
ycnyr W B3amMopeinictBue Iloprama TOCymapcTBEHHBIX YCIyr C OpraHamMu (OpraHHM3alHsIMH),
IPEIOCTABIIOIUME [ 0Cy1apCTBEHHYIO YCIIYTY;

- 3a HenpezocTarienne MudpactpykTypoii B3anmoaeicTeus banky nndopmaruu:

58 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
59 o
B 3aBHCHMOCTH OT TEXHUYECKOU peajm3anunu.
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v' 06 obpabotke IIpoekra 3ampoca, B TOM YKCIIE O BBISBICHHBIX OMIMOKaX MpH (GOPMHUPOBAHUH 3ampoca
Ha TmpepoctaBieHUe ['OCyTapcTBEHHOW YCIYrH, CBEACHHH O XOJC WCIOJHEHHs 3ampoca Ha
npepocrabieHue ['ocy1apcTBEHHOW YCITYTH, pe3yJIbTaTOB OKa3aHHs [ 0CyIapCTBEHHON YCIIyTH;

v 06 00pabotke 3anpoca o BHeceHuu B Peructp ¢usndeckux muig ECUA cBenennii o Kinenre.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenmocraBnsieT KimeHTy BO3MOXHOCTH TPOBEACHHA OAaHKOBCKMX OIeEpanuii depe3 Y CTpOHCTBa
camoo0cmyxuBaHus baHka npy HaTMYNK TEXHUYECKOH BO3MOXHOCTH 1 Hann4nu y KimenTa neiictytomeit KapTsr.

. 60.
4.2. Ha yctpoicTBax caMO0OCITy>KUBaHUS IPOBOAATCS CIIEIYIONINE OTIEPALUH .

- BHeceHHWe ACHeXHBIX cpencTB Ha Cuer KapTpl, momydeHHe HaIHYHBIX JEHEKHBIX cpeactB co Cuera
Kaptsr, - oneparus mpoBoauTcs B pyoisix, He3aBUCHMO OT BamoTel Cueta KapTsr;

- TlepeBox neHexHbIX cpeacts co Cuera Kaprst va Cuer Kaprer®™ mn Ha Britan/Cuer KimeHTa; mepeBoy ¢
Bkiaga/Cuera Kimenta Ha apyroii Bkiman/Cuer Knmmenra wnm Ha Cuer Kaptel Knmenta, B ToM wmcre, c
KOHBEPCHEH;

- OIUIaTa yCIIyT ONEepPaTOpPOB COTOBOH CBSI3H;

- nonyyenue uHpopmanuu o texymem Pacxomnom aumute mo Kapre, o mocinegaux 10-tu onepanusx mo
Kapte, momyuenue Boimucku mo Bkiaany/Caery, OMC;

- moxydeHne MHGOPMAIMH O TEKYIIeH 3aJ0/DKEHHOCTH MO KPEIUTy, MOTalleHHe KPEAWTOB, BBIIAHHBIX
bankowMm, npexycmarpuBatommx nuddepeHIpoBaHHbIA CIIOCO0 MOTAIICHNUS;

- [POBEACHHUE IJIATEXKEH B aJlpec OpraHu3aluii;

- nonyuenne Jloruna (Mnentudukaropa mosb3oBaresns), mapons maast gocryna B Cucremy «COepOaHK
Onnainy,;

- oTKpeITHE BKIamoB KimeHty myrem Oe3HanmndHoro mepeBoma co Cuera, Bkimaga KimeHta; 3akpbeiTHe
BKJIAJI0B;

- oTKpbITHE/3aKpbITHE CUETOB;
- WHBIE OIIEPALHH.

4.3. Ilpu mpoBeAcHWHU omepanud BHeceHUs AeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeiii nmumutr mo Kapre
YBEJIMYMBAETCA HE TIO3/IHEE CIEAYIOLIETO JHS 3a THEM MPOBEICHUS ONEPaLllH.

4.4. llpu mpoBeneHUM omepany BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CyMMa, ToOATBepxkAeHHas KnmeHToM 1O  pe3yibTataM — Iepecdera,  OCYHIECTBISEMOrO0  yCTPOWCTBOM
camooOcnyxuBaHusi B mnpucyrctBun Kimenrta. Buecennole KimeHToM OaHKHOTBHI, HE NpoOLIEAIINE KOHTPOJb,
OCYILIECTBIISIEMbIM YCTPOHCTBOM CaMOOOCIyKMBAaHHUS, B NEpecUeTe HE Y4acTBYIOT M aBTOMAaTHYECKH BO3BPAILLAIOTCS
Kmenty. Bunstl 1 Bamora CuetoB KapT, Ha KOTOpble MOTYT OBITh BHECEHBI JICHE)KHBIC CPE/ICTBA Yepe3 YCTPOUCTBO
CaMOOOCITyKUBaHUS, ONIPEACIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOMCTBAaX CaMOOOCITY>KMBaHMS JIMMHUTBI, OTPaHUYEHHUs] HA COBEPIICHHE
orepanuii, JOMOJHUTENbHbIE TpeboBaHus 1Mo AyreHTuukanuu KimeHta, a Takke ApPYrHe Mepbl U TOJUTHKH
0e30MmacHOCTH, HaNpaBJIeHHbIE Ha COKPAIEHHEe BO3MOXKHBIX MOTeph KiMeHTa oT HempaBOMEpHBIX JNEHCTBHUM TPEThUX
JIUIIL.

5.MMPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Kouraktueii lentp Banka mpegocTaBisieT KpyrjioCyTOYHOE OOCIY)KHMBaHHUE KIHUCHTOB IO TeiaeoHy (uepes
oriepaTopa Ui B aBTOMAaTHIECKOM PEKUME).

5.2. baHk ocraBiseT 3a co00i mpaBo B Jit00Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrasisieMbix Kitnenty uepe3 Konraktaeiii Lentp banka.

5.3. TIlepeuens npeaocTaBisieMbIX yCayr (Omepaluii), a Takke HoMepa Tele(OHOB, 10 KOTOPBIM IPEIOCTaBISIOTCS
yciyru (oneparuu), pasmemnarorcs Ha OdunmanbHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)

% B ormenbHbIx pernonax obcyxuBanus baHka nepedeHb oNneparuii, OCYIECTBIAEMBIX depe3 yCTPOHCTBA CaMOOOCITy KUBAHNS,
MOXeT OBITh OrpaHNYeH MO TEXHUYECKUM NpHYMHaM. MH(pOpPMaIHIo 0 MpeJoCTaBIseMbIX YCIyrax MOXHO HOJIYYUTh B (hrumane
Banka o mecty 3axitoueHus JloroBopa 6aHKOBCKOTO 00CITyKUBaHUSL.

*' B tom uncre Ha kapTy Banka Apyroro KimeHTa M KapTy Apyroro bamka.
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WUnentndukanms u AyreHruduxanus Knuenta B KonrtaktHoM Ilentpe bBaHka ocyliecTBisSeTcs B IMOpSIKE,
onpeneneaHomM J1BO.

5.4. KimeHT cornamiaercs Ha nepeady HHQOPMAIIUY 0 JIMHUAM Tele()OHHOH CBs3U (BKITIOYAast MOOMIILHBIC U UHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(OHHOMN CBS3M HE SABISIOTCS O€30TaCHBIM KaHAJIOM Iepeaadn
WHGOPMAIUH, U COTJIAIAeTCs] HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXKHBIM HApYIICHUEM KOH(UICHIIMATIHHOCTH,
BO3HUKAIOIIUE BCIICACTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBiser Kimenty-Jlepkarento ocHoBHON KapTtht
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOH M AOMOTHUTENHHOW) Tpu oOpamnernn Kinnenrta k omeparopy
KonraxtHoro Llentpa banka.

5.6. Jlns momyueHus ycnyru (coBepiieHus oneparnuy) KimeHT B pekume Tele@OHHOH KOMMYHUKAIMH C
onepatopom KonrtaktHoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bum u mapameTrpsl
YCIIyTH, KOTOPYIO OH KeJIaeT MOJY4YHTh, WM BUJA M IapaMETPhl OINEpallii, KOTOPYIO OH JKeJIaeT COBEPIIUTH (B T.Y.
oTKpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocnoBanmm »stoit wmHpopmanmu bank ¢opmupyer SMS-coobimieHne ¢ yKa3aHHeM BUAAa W IMapaMEeTPOB
ycnyru/onepauun, Koga moarsepkaenuss KnmeHnTom ycnmyru/onepanmu M pexoMeHpanmii banka mnst Kiuenra,
HEOOXOMUMBIX AJsl mocienyrouieid oopabotkn bankom mHdopmanum mo ycmyre. SMS-coobmenue dopMmupyercs
BaHKOM 1 HampaBsieTcs Ha MOOMIBbHBIH Tenedon KimenTa, moakIrodeHHsIi K Y cmyre «MoGHIbHBIH Gank» .

5.7. B ciyuae cormacus KimeHTa Ha mojdydeHHE YCIyTH/COBEpIICHHE OMNEpalyd, BUI W HapamMeTpbl KOTOPOH
YKa3aHbl B MOJTy4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHne 24 4acoB ¢ MOMeHTa oTrnpaBku bankom SMS-
COOOIIIEHUsT TIOATBEP)KAAET BHJ W TapaMeTphl yCIyTH/OMEpaliy IyTeM HarpaBieHus B baHk oTtBetHOro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknmenus KmueHT
JIOJKCH BHUMATEJIBHO TIPOBEPUTH MHPOPMAIIHIO 110 yCiayre/onepanuu B SMS-coobuieHnn banka, a Takke BBITOJHUTH
BCE pEKOMEHAALNH, yKa3zaHHble B SMS -coobmennn banka. Kiment He moimmkeH Hanpasisith B bank SMS-coobmienue
¢ Komom moareepxnenusi, ecnmu KimeHT He cornaceH ¢ mHpopmalen, ykazanHoid B SMS-coobmennn banka, mibo
cmbich uHpopManuu B SMS-coobmiennu He siceH KimmeHTy.

B ciyuae orcyrctBus nHopmanuu ot Kirenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHast KimmeHToMm ycimyra (omneparusi) He COBEPIIAeTCs.

5.8. Kiument cormamaercs ¢ Tem, uyto ero oOpameHue B KonrtaktHeiii LlenTp banka sBisercs pacrnopsKeHHEM
Knuenrta Ha momydyenue yciayru/coBepiieHue omepauuu, a Koa moarBepikaeHus, ykazaHHbIH B SMS-cooOuieHuw,
OTIIPABJICHHBIM C HOMepa MOOUILHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIM 0aHK», B baHKk,
sBIsieTCS AHaIOroM coOCTBEHHOPYYHOH moamnucy Kienra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom monteepknenus bank ocymiectBiser 00pabOTKy
uH(pOpMaLNK 10 MOATBEpXkAeHHONW KimeHToM yciyre/onepanuny, He Mo3aHee paGodero AHs, CIEIYIOIIETro 3a JHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynbraram o0paboTkn nadpopmanmu bank
HanpasisieT Kimenty SMS-coobuienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEepalyy C yKa3aHHEM ee BUia U
napameTpoB JHMO0 O HEBO3MOXXHOCTH TPEJOCTABICHHS YCIYrH (BBITIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIIs
Kinnenra.

5.10. Ocobennoctu oTkphITHs COeperaTensHoOro cuera/Bkiana yepes3 Konrakrasiii Lentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblii cuet/Bkian depe3 Konraktaeiii Llentp banka Tonbko Ha
cBoe MMs. Buael BKIIaZOB, OTKpBITHE KOTOPBHIX BO3MOXHO dYepe3 KoutaxkTteiii llentp banka, mpuBeieHsl Ha
OdunpmansHoMm caiite banka B paznene o Kontakrnom Llentpe banka.

5.10.2. s otkpeitust CoeperarensHoro cueta/Bkiana yepe3 Konrakrueiii Llentp banka bank Hanpasnser Kinuenry
Ha MOOWIIBHBIN TenedoH Kimenta, moakioueHHbIi K Y ciyre «MoOHIbHBIN 6aHk», SMS-coo0IieHue ¢ mapamerpamu,
KOTOpbIe ObUTH BEIOpanbl KimenToM B mporecce auanora c oneparopoM Konrtakraoro Llentpa banka:

- musa COeperaTelibHOTO cuera (IIPHU OTKPBITUH C HYJIEBOM CYMMOM IepBOHAYAIBHOIO B3HOCA O€3 BHECEHUS
cpenctB): Bamora Cdera;

- s BKJIAJA: BUJI BKJIaJa, CyMMa BKJIaJa, BAJIIOTA BKJIa/a, CPOK BKIIAAA, MPOIEHTHAS CTAaBKA MO BKJIAAY H
WHBIE YCIIOBHS pa3MelleHus Bkiana, nanHele o Cuere/Kapre, ¢ KoToporo OyJer OCYyIIECTBISTHCS
CITMCaHWe JCHEXKHBIX CPEACTB JJIST OTKPHITHUS BKIIATA;

62 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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a Taoke ¢ Komom miist monreepskaeaus Kimnentom otkpeitus CoOeperarebHOroO cueTa/BKiaaa.

B SMS-coobmennn banka ykassiBaeTca Ha3Banue paszzgena Ha OdunmanbHoM caiite banka, B KOTOpOM pa3MelleH
MOJHBIA TEKCT «Y CIOBUM OTKpHITUS «COeperaTeIbHOTO cYeTay U coBeplieHus onepanuii mo Hemy B [IAO COepbank»
¥ TUTIOBOM (hopMBI moroBopa «CoOeperarepHOrO cuera» JuO0 HasBaHWE pazzgena Ha OdurmmansHoM calite banka, B
KOTOPOM pa3MeIleH MOJIHbIN TeKeT «YcnoBuil pa3merieHus BkiagoB B [IAO CoepOaHk» 1 THIIOBOH (HOPMBI ZOTOBOPA
0 BKJIaJIE.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBHUSAMH OTKPBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W THIIOBOH (OPMON JTOTOBOPOM
«COeperarebHOTO CyYeTa» M TIOCIEC 3TOr0 TOATBEPAUTH OTKpbiTHe (COeperaTtenbHOr0 cueTa B COOTBETCTBUU C
napaMeTpaMH, MoIydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmieHust ¢
Konom noarBepkieHusl B CpOK, YKa3aHHBIM B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nonydyeHHoro ot Kinenra
SMS-coobmenust ¢ Kogom moarsepkaenus bank ocymectiser oTkpbiTue COeperarenbHoro cuera KimeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM yCIIOBUSIX.

Jns oTkpeITHA BKIaga KIMEHT MOMKEH O3HAKOMHTBCS C «YCIIOBHAMH pa3MmenieHus BkiamoB B [IAO CoOepOaHk» H
TUTIOBOM (hOPMO¥1 TIOTOBOPA O BKJIAJIE M IOCIIC ATOr0 MOATBEPAUTh OTKPHITHE BKIIAJa B COOTBETCTBUU C TapaMeTpaMH,
nosydeHHbIMH B SMS-cooOmiennn ot banka, mocpenctBom otmnpaBku B bank SMS-coobmienus ¢ Komom
MOATBEPKIACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom moareepxaeHns bank He mo3mHee pabodero AHA, CIEIYIOIIETo 3a THeEM moiydeHus oT KimenTa
SMS-coobmienust ¢ Komom mnonaTBepkIAeHMs, OCYIISCTBIACT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEP)KICHHBIX
Knuenrom ycnoBusx.

Kon moareepxnenusi, ykazaHHbIi B SMS-coo0IeHNH, HApaBIeHHOM C HOMepa MoOmibpHOTO Tenedona Kimenra,
HOJKITIOUEHHOTO K Ycnmyre «MoOUIbHBIN OaHK, sIBIseTcs AHaIOoroM coOCTBEHHOPYYHOH moanucu Knnenra.

5.10.4. Tenedonnoe obpamenue Kimnenra B Kontakrueiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyera/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKaeHNUs CUUTAIOTCS
pacnopspkenneM KimenTa Ha otkpbeiTre COeperarebHOTo cueTa/BKIIaa.

5.10.5. bauk Hampamiser Kinuenty SMS-cooOmienue ¢ nHdopmaimeii o0 ycrnenHoM oTkpbiTin COeperaTeibHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOrO cYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBHSAMHU, THOO HH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTenbHOro cueTa/BKiIaa.

[lepedens cormacoBaHHBIX YCIOBHA 1O OTKpbIToMy uepe3 Kouraktabiii Llentp banka COeperatensHoMy
CUeTY/BKJIaJly OIIPEAENAeTCs COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, nampaBieHHoM KimeHTy 111 MOATBEPX AEHUS OTKPBITHA
CoeperatenbHoro cuera/Bknana, SMS-coobmennu ¢ Komom nmoarsepxkaeHus, HanpasieHHoM Kimentom banky, n B
SMS-coo0miennn banka o nmoarBepkaeHUH OTKPbITHS COeperaTe/IbHOro cYeTa/BKIIaa;

YCIIOBUH, H3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHS «COeperaTeslbHOro cueTa» 1 COBEepIIeHus onepanuii no Hemy B IIAO
. 63
COepbank» u TuNoBoi (popme gorosopa «CoOeperaTenbHOro cYeTay  , WIN B «YCIOBHIAX Pa3MEIICHUs BKIAJOB U B
o 64
TUIIOBOW (hopMe JOroBOpa O BKIIAJIEe .

5.10.6. SMS-coobuienue ot banka ¢ mapamerpamu oTkpriBaeMoro CoeperaTensHOro cueTa/BKiaaa u orseTHoe SMS-
coobmenue ¢ Konom noarsepskaeHus, HanpasieHHoe Kiimentom ¢ Homepa MoOunbHOTO TenedoHa, HOIKITIOYEHHOTO K
Yenyre «MoOunbHbI 0aHK», B COBOKyHmHOCTH ¢ SMS-yBemomiieHneM banka 00 orkpeitnn COeperareabHOTO
cuera/BKiIaga M TEKCTOM JOroBOpa™ M ycIoBHii, pasMemeHHbIX Ha O¢uimansHOM caiite banka B paszere,
yKkazaHHOM B SMS-coobmennn banka, SBIAIOTCS ITOKyMEHTaMH, MOATBEPXKIAIOIIMMH 3akitoueHue Jlorosopa
OaHkoBckoro cueta «CheperareNbHbIN cueT» nin JJoropopa 6aHKOBCKOTO BKIIAIA.

%3 «YcnoBust otkpsITHs «COeperaTeNbHOr0 CueTay M COBEpIICHHs omeparmii o Hemy B ITAO CGepGank» u Thmosas (popma

JoroBopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasmene, ykazanHoM B SMS-cooOieHun
banka, kotopoe Hanpasisiercst KimeHTy 1uist moaTBep kaeHus: oTKpbiTHs COeperaTenbHOro cueTa.

* «Ycnosus pasmemmenus BkaanoB B [TAO C6epbank» u tumosas opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B paznene, ykazaHHoM B SMS-coobiennu banka, kotopoe HampasisieTcs KIIMeHTY Ui TONTBEPIKACHHUST OTKPBITHS
BKJIaJa.

% Jlns C6eperarensHoro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIA cueT», 1 BKIaga — JoroBop o BKIaze.

% I CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKiIaja - «YciaoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
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Mpuitoxenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
ITAO Coepboank

IHAMSATKA
1o 06e30MacHOCTH NMPH MUCMOJIb30BAHUM YIaJ€HHBIX KaHAJOB 00cay:xuBanus banka
(ycTpoiicTB camoo0cay;kuBanms, ycayru «Coepoank OHnaiin»
(B TOM 4mcJIe MOOMJIBHBIX MPUJIOKEHHH I CMAPT(OHOB M MIAHIIETHBIX YCTPOHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuamnmmcs k JIbO, B pamkax kotoporo Kimentam baHka mpemocTaBiseTcs BO3MOXKHOCTH
MPOBOIUTE onepanuu o cBouM Cueram (Cuetam KapT, cueram 1o BKjIamgaM, 00C3THICHHBIM METAUTMUYCCKUM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. 67-
- ycrpotictBa camoobciyxuBanus (YC) banka’”
- Cucrema «Coep6ank OHnaitny,

- Ycuyra «MoOWIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTh yCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAWMOCTH) CUETOB, KOTOpble BbI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
mist Cucrembl «COepbank OnmaiiH» (B TOM YHCIE OTAEIBHO JUIS MOOWJIBHBIX TPWIOXKEHHN) H Ui Y CIyTH
«MoOunbHBIN 6aHK.

YCTaHOBUThL WJIM U3MEHUTH INepeueHb HocTynHbIXx CueroB Bel MokeTe kak uepe3 «CoepOank Ownnaiie» (1o
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha teppuropum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepiienus onepanuit mo Cueram Kapt duepes YKO onpeaenens! B «Ilopsiake npenoctaBnenus [IAO
COepOaHK yclyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOuinbHbIH 6aHk», Kontaktaeiii Llentp banka)» (IIpumoxenue
1 x YcaoBusim 6aHKOBCKOTO OOCITY>KUBAHHUS).

HcnonpzoBanne YKO compspkeHO C PHCKOM IMOMYYECHHS| HECAHKIMOHHPOBAHHOTO JIOCTYIMA K 3allUIacMOil
uapopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CdueroB
HEYNOJIHOMOYEHHbIMH JriaMi. K 3ammmaemoit napopmanm Kinrenra oTHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B opopMiIeHHbIX Bamu pacnopsbkeHusx Ha I[lepeBol A€HEKHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,I[I/IMa$I A YAOCTOBCPCHUA Kiauenramn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTeneﬁ IIATCKHBIX KapT;

- uHpOpMaIMs OTPaHWYCHHOTO IOCTYIa, B TOM YHCIE IEPCOHAIBHBIC JaHHBIE W MHAs WHQOpPMAIHA,
moJIjIekariass o0s3aTelbHON 3aluTe B COOTBETCTBUU C 3aKOHOAATenbhcTBOM Poccuiickort deneparumy,
oOpabaTsiBaeMast ipu ocyliecTBiIeHnd [lepeBooB AeHEKHBIX CPEIICTB.

Hwke npuBeneHbl peKoMeHIyeMble BaHKOM Mepbl 10 CHIXKEHHIO PUCKOB MOJYYCHUST HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3allyIiaeMoi nH(OpMaInu.

bankoBckas Kapra B pamkax JIBO siBasiercs kiaw4dom pocryna k Bamum Cueram uepe3 YKO.
MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JHILy, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETEHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo nzbexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bamei Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaprtoit
TOJILKO B Baniem npucyTCTBUH, HE 1T03BOJISANTE YHOCUTH KapTy 13 nons Bamiero 3penust.

He mpucmymmBaiitech K COBeTaM TPETHHUX JHIl, a TaKXK€ HE MPHHHMANTE WX IMOMOIIb IPU MPOBEICHUH

67
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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omnepanuii. [Ipu HeoOxoammocTH oOpaTHTeCh K COTpyAHHKaM B ¢uiuane banka wiam mo3BoHHTEe 1O TenedoHaM,
yka3aHHbIM Ha Y C wim Ha 000poTHO# cTopoHe Bareii KapThr.

Bo m30exxanue ncnonb3oBanusa Bameit Kaptel tperbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
nummte [IMH-xon va Kapre, He coobmaiite [IMH-kox npyrum nmiam (B TOM Yrciie POACTBEHHHWKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceTd MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl niin ee peKBU3UTOB, HACHTH(OHUKATOPOB U TApOJICH, IIpeIHAa3HAYCHHBIX IS
moctyma W monarBepkaeHus omepanmii B Cucreme «COepbank OHaiH», ApyroMy IHUIly O3HA4YaeT, 4To BbI
NPEAOCTABIsICTE BO3MOXKHOCTD JPYTUM JIMLIAM MPOBOIUTE omnepanuu o Bammm Cuetam.
[Ipu 1r00BIX TIO03pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeauTensHo oopatuThest B Kontaktaeni Lientp banka
o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamennn Mo yka3zaHHBIM HOMepaMm Telie()OHOB MPOUCXOANT COSIUHEHHE C CHCTEMOW aBTOMATH3MPOBAHHOTO
oOcmyxuBanus. (s coennHEeHUs ¢ TMHUEH, NpeAHa3HauYeHHOH AJsl mepenadn cooOmieHust o6 yrpate Kaptsl nnmn o
MOJJO3PEHNN Ha MOIICHHHYECKHE ACUCTBHSI, HEOOXOAMMO B TOHOBOM peKuMe HaOpaTh nudpy «1».
ITogpo6Has wHpOpMAIMS O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
C6epbanka Poccun (Www.sherbank.ru).

Mepnbi 6e3onacHocTu npu padore B Cucreme «Coepoank Oniaiin

Jlns Bxoma B JmuHbli KaGmHer «CGepOank OmHmaiiH» BaM He0OXOAMMO BBECTH HICHTH(GHKATOP® N
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeIyCMOTpeHa
Bamu mpu HacTpoiike «IW4HOW cTpaHHIbl»). [ns Bxoma B Cucremy «CoOepbank Onnaitn» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraeTcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WU JOMOJIHUTEbHbIE JaHHble (HoMepa OaHKOBCKMX KapT, HOMep MOOWIBHOTO
tenedona, KoHTponpHyo wHpopMmamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Omnnaita» 1 cpouHo oOpaTuThcs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI onepauuii win madmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnmu Bam nmpeanaraercss BBECTH Maposib Ui OTMEHBI ONepaliy, B TOM 4YHCie U TOH, KoTopyro Brl He
coBepiiany, Bam HeoOXxomumo mpekpatuth ceanc pabothl B Cucreme «Coepbank OHIIalH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOro Ttenedona Kiwenta w/wmu Push-
yBenomieHus: ¢ OTHOPAa30BBIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POPMAIMel B COOOIICHUN/YBEIOMIICHHN:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coolmieHnn/yBeIoMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPaIlUH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bl yoemaumuch, uyto mHpopMaims B 3ToM SMS-
coobOiennu/Push-yBeroMmieHrN KOPPEKTHA, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
HOIYJISIPHBIM W/MiaM OecrmaTHBIM Toukam jpoctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Baiie BHuMaHnwue, uro Touku goctyna Wi-Fi, i moakiodeHus K KOTOpbIM He TpeOyeTcsi BBOJ
Maposs, MOTYT TPEACTaBIATh MOBBIIIEHHYIO OMAacHOCTh B CBA3M C BO3MOXHBIMH JIEHCTBHSIMH MOILIEHHHKOB,
HaIpaBICHHBIMHU HA MOJyYEHHE JOCTYyNa K Bammm nepcoHanbHBIM JTaHHBIM.

IlomHuuTe, 4TO, BBOAS 0HOPA30BBIi SMS-11apoJib, Bel naéte bBaHKy npaBo U ykazaHue NpoBecTH
onepamnuio ¢ ykasanHbiIMu B SMS-coo0menun/Push-yBenoMiaeHun peKBU3NTaM.
Hwu npu kakux 00cTOATEILCTBAX HE CO001IAlTEe CBOM MAPOJIH HUKOMY, BKJII0Yasi cCOTpyAHMKOB banka.
B ciyyae yrepu wiu kpaxku yeka Bam ciienyer HezamemuteabHo oopatuthes B Konrakthsiii Lentp banka.

IMpu pabore c¢ ycmyroii «COepbank OHIAalH Bcerjga MpOBEpsSHTE, YTO YCTAHOBJICHO 3alllMIIEHHOE ssl-
coenuHenue ¢ opuumansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITh HM300paxkeHue, oOO3HaYarollee HaTUMYMe 3alUIICHHOTO COCAMHEHHs, KOTOpOE OTJIMYaeTCs B

68 . .
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannenii KireHToM.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHOH
CTPOKH pacroiaraeTcsl )KenThlii 3aMOoYeK, B OoJiee paHHEH BEPCUU — €T0 N300pakeHUE HAXOAWTCS B MMPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounnaiin» uepe3 MuTepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH MpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIAbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO O TAKUX MPUIOKEHUIX U CIOoco0ax uxX ycTaHOBKH Bl Moxete Ha OdunuanbHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam monkimodarts k yciyram banka Homepa TenedoHoB, KOTopble Bam He mpuHayiexar.

[onk3yliTech MONMOMHUTEIHHBIMU BO3MOKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
6esomacHoctH (SMS-undopmuposanue/Push-yBegomnenns™ o BXome B JIHYHBI KaGHHET, HACTPOIKA BHIMMOCTH
Kapt u Cueros u ip.). 11 HacTpoiiku ucronsiyiite MeHto «HacTtpoiikny, nanee myHKT «HacTpoiiku 6e30macHOCTwI.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMH, IPUIOKEHHUS IO CCHUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CCBUIKM WM YKa3aHHs Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — coobienus.

Ha yctpoiicTBax, kotopbie Bbl ucnonb3yere s nocryna k Cucreme «Coepbank OHtain:

- HCIOJB3YHTE COBPEMEHHOE AaHTHBHUPYCHOE MPOTPaMMHOE OOeCIeueHHe M CICIUTE 3a €ro PEryIsIpHBIM
OOHOBJICHUEM;

- pEryIsipHO BBINOJHSNTE aHTHUBHPYCHYIO IPOBEPKY JJSI CBOCBPEMEHHOI'O OOHAPY)KEHHsI BPEIOHOCHBIX
IIporpamu;

- CBOEBPEMEHHO YCTaHaBIIMBaiiTe OOHOBJIEHUS OMNEPAIMOHHOW CHCTEMBI, PEKOMEHAyeMble KOMIaHUEHl-
MIPOU3BOAUTENIEM;

- HUCHONb3yHTe IOINOJHHUTENBHOE JIMIEH3MOHHOE IMPOrpaMMHOE OOECIeueHUE, IMO3BOJISIOIIEE MOBBICUTh
YPOBEHb 3allUThl BaIlEro YCTPOMCTBA — IIEPCOHAIBHBIE MEXKCETEBBIE HKPaHbI, MPOrpaMMbl IIOMCKA
IIMUOHCKUX KOMIIOHEHT, MporpaMMsl 3aiuTsl oT «CITAM» - pacchuiok u mp.;

3aBepieHrne paboThl C CUCTEMOM BBITIONHSITE ITyTeM BHIOOpa COOTBETCTBYIOMIETO MTyHKTA MEHIO.
MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIiCTBAMH CaM000CTYKUBAHUS

IIpu npoBenenun omepauuu ¢ BBoaoM IIMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYpPYy, Hanmpumep,
¢B00OJHOM PyKOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucarts ero Ha BUAEOKaMepy.

3amku goctyna 1o Kapram B crienManbHbIe MOMEIIEHUS, e ycTaHapiuBatorcs YC, He TOKHBI TPeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemneHune ot Bac tpeOyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecnmu Bbl paHee mpITaNMCh BOCIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHAyeM Bam cpodHo
3a0okupoBath Kapry, mo3BoHUB 1o TeneoHaM, YKa3aHHBIM Ha YCTPOWCTBE WJIM Ha oOpaTHOUW cTopoHe Barmeit
Kaprtsl, HE3aBUCUMO OT TOTO0, MOAy4YmiIu 1 Bel noctyn k YC unu Her.

Ho mpoBenenus omeparuu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHaTypod M yerpoicTBo ansa npruema Kaptel B YC. B 3Tux MecTtax He JODKHO HAXOJIWUTBCS NMPUKPETUIEHHBIX
NOCTOPOHHHUX NPEAMETOB WM DPEKJIAaMHbIX OykjeToB. IIpum oOHapyXeHHH MOAO3PUTENBHBIX YCTPOMCTB, MPOCHM
HE3aMeJINTENIbHO COOOIIMTh, 00 3TOM coTpyaHukaMm ¢unnaia banka, oocmyxusatonmuMm YC, wiu 1o tenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE WJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepaunio ¢ ncnonb3oBaHueM Kaptsl mis
NOoJTy4eHUs] HAMM4YHbIX B YC B JaHHOM cllydae He IPOBOJIUTb.

[Ipu mpueme u Bo3Bpare KapThl GaHKOMaTOM HE MBITAHTECh YCKOPUTH MPEPBHIBUCTOE NBMKEeHHE KapThl B
kapTonpuemHauke. HepaBHomepHoe nBuxkenne Kaptel siBisercs He cOoeM, a HEOOXOTUMBIM CPEJICTBOM 3allUTHI
Bameit Kaptst o Komnpomeranuu.

Mepbi G6e3onacHocTu npu padote ¢ Yciayroit « MoOMIbHbINA 0aHK» U MOOWJIbHBIMH NPHJI0KEHUSIMUA
«Coepbank OnJtaiiH» A1 CMapT(OHOB M MJIAHIIETHBIX YCTPOHCTB

[pu yrpate MoOmibHOTO TenedoHa (YCTpoicTBa), Ha KOTOPKIH NojKitoueHa Y cayra «MoOHITbHBIN OaHK» WITH

IIpu HaNU4KUM TEXHUYIECKOM BO3MOKHOCTH

42



Ha KOTOpOE YCTaHOBIIEHO MOOMIIbHOE TpritokeHne « Coepbank Onnmaitm» BaMm cieayer cpodHo 0O6paTUTHCS K CBOEMY
oreparopy cOTOBOH cBsi3u st OnokupoBku SIM-kapTel U B Konraktaeiii Lientp banka A npuocTaHOBKY AEHCTBHA
Yenyru «MobunbHelid 6ank» u/mmu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmoyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeIMTeIbHO oOpaTuthest B Jr00oe [lonpasnenenue banka u oopMuTh 3asiBiI€HHE HA OTKIIOUEHHE Y CIYTH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha MOIKIIOYeHNE YCIYTH Ha HOBEII HOMep TenedoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OOXOOUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOpy
COTOBOM CBSI3M 3a YTOYHEHHEM NPUYMH — B OTHOLICHHHM Bac BO3MOXHO NPOBEACHUE MOIICHHHUYECKHX IEHCTBUUI
TPETHUMU JIUIIAMHU.

[Tpu nogxmouennu Ycnyru «MoOunbHblld Oank», Bam cranoButcs goctynHa omuusi «beictperit [Inarex» -
orJara Jiroboro Homepa MoOmibHOrO Tenedona u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankosckoit Kaptel mocpeactBom SMS-coobinenus. Bol MoxkeTe oTkiIo4arh omiuio «beictpeiii [lnarex» B 1ro00e
Bpemsi, ornpasus komanry «HOJIby» na momep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmodats
onuuto «beicTperii [Tnatex» Bel MmoxeTte B moboe Bpems, oopatuBmrich B Kontaktheiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBJISHTE CBOM TenedoH/ycTpOWCTBO 0€3 MPHCMOTPA, YTOOBI HCKIIOYHUTH
HECAHKIMOHUPOBAHHOE HCIOJb30BaHUEe YcCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mnpwiokeHud «CoepOaHk
Onmnany.

Ucnone3yiite Tonbko odunuansHeie MoOWbHBIE TPUIOKEHHS baHKa, AOCTYyNMHbIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH TPOU3BOAMTENEeH MOOWIbHBIX I1argopm. OOs3aTensHO yOemuTech, 4YTO B TIOJE
«pa3paboTIYNK MOOHIHLHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OMEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycrporictBo.  Mcmonb3yiiTe  aHTHBHPYCHOE — NpOrpaMMHOE  oOecriedeHue  Juisi  MOOWJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOW Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAET 3alUTHhIE MEXaHHM3MBbI, 3aJ0KEHHBbIC TPOU3BOAWTENIEeM MOOWIBbHOW TuiaTdopMbl. B pesymbrare Barmn
Tene(OH CTAHOBUTCS YA3BUMBIM K 3apaKCHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaure 1Mo cChUIKaM W HE yCTaHABIMBAWTE MPUIIOKECHUS/OOHOBICHHS 0€30IIaCHOCTH, MPUILEIIINE B
SMS-coobmennn, Push-yBemomneHny uin 1mo 31eKTPOHHOH 10YTe, B TOM YHCiIe OT UMeHH baHka.

VYcranoBute Ha TenedoHe/cMapTdoHE Maposb Ui AOCTyNa K YCTPOWCTBY, MaHHAs BOZMOXHOCTH JIOCTYITHA
JUTSI TIOOBIX COBPEMEHHBIX Mojieneil TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHOHAIBHOH Bepcuu ycinyru «CoepOaHk-
Omnnaiiny, 11 3TOTO CYIIECTBYIOT CIIeNMATN3UPOBaHHbBIE IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiuaiite paboTy ¢ MOOMIBLHBIM MPUIOKECHUEM Yepe3 3aBepIlicHHe cecCUH (IO KHOTKE «BhIxom»).
3ammTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrienus/Push-yBenomieHus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OankoBckol KapTel, 0 COBEpLICHHOM NepeBOJE CPEACTB WM COAEPXKAT IPYrylo HHGpOpMauuio, moOy>KAalouryro
Knmenra mepe3BoHWTh Ha yKazaHHBIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui YTOUYHEHHS
uHpopmarun. [lepezBonuBiiemy J[lepxkaremo KapTbl MOIIEHHHKH TPEJICTABISIOTCS COTPYAHUKAMH  CIYKOBI
Oe3onmacHocTH OaHKa, CHELUATUCTaMHU CIIy>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMeHe mepeBoda U T.1I., B 3aBUCUMOCTH OT COAEP KaHHS
SMS-coobmenus/Push-yBegomnenus.

B ciyuae monmydenust mogoOHex SMS-coobmmennii/Push-yBeomnennii HacToATeNLHO peKOMEeHayeM Bam:
- HE Iepe3BaHMBaTh Ha HOMEP MOOMIBHOTO TenedoHa, ykazaHHblld B SMS-coobimennn/Push-yBegomiienuu;

- He TmpenocTaBisATh MHpopManuio o pekBuzutax Kaptel (Homepe Kaptel, cpoke ee neiictsus, [1MHe,
Konrponsnoit mnpopmanmu no Kapre, Kome kmmenta), maum o0 OIHOPa3oBBIX Mapoyisix, B T.4.
MOCPECTBOM HAITPABJICHUS OTBETHBIX SMS-coo0mmenuit/Push-yBeqomnenmii;

- He IPOBOAUTH yepe3 Y CTpoicTBa caMooOCTy)KUBaHHUS HUKAKUE OTEPAaLH 110 WHCTPYKIUSIM, TOTy4YEeHHBIM
1o MoOHJIBHBIM yCTpOMCTBaM.

B psine cnyuaeB bank pacceuaer undopmarronasie SMS-coobuienus/Push-ysenomnenus, npu sTom:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMblx BaHKOM 1o omepanusM, NPOBEACHHBIM C

ucnonb3oBanueM Bameit Kaptel, 00s3aTenbHO yKa3bIBatoTes nocienaue 4 nudpsl Homepa Bameit Kapte
(MOIIEHHHKAaM OHHU HE U3BECTHBI);
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SMS-coobmienus/Push-ysenomnenns bauka Bcera otmpasisores ¢ Homepa «900'% B HUX yKa3bIBAIOTCS
TONBKO oduuuanbHele TenedoHsl baHka, omyOnukoBaHHble Ha OdunuanbHOM caiite banka wnm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmmenus/Push-yBenomnenuss banka He paccbuialoTces ¢ OoQHUUIMAIBHBIX HOMEpoB KoHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monyuennoe SMS-cooGrienne/Push-yBenomiienue BbI3BIBACT JIIOOBIE COMHEHHS WM  OINACCHUS,
Heobxoaumo obpaTtuthcs B Konraktaeni LlenTp banka mo odunmansHeIM TenegoHaM, HOMepa KOTOPHIX Pa3MEITCHBI
Ha 0060poTHOI cropoHe KapTer nimn Ha OdurmanpHoM caiite banka.

B cnyuae ecm Brl Bce e moctpaganu ot SMS/Push-momenHmgecTBa, HE0OOXOAMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka mo odunmansHOMY TenedoHy M 3a0IOKHpPOBATH
KapTy, pekBH3HTBI KOTOpPOW OBLIH COOOINEHBI MOIICHHWKAM WM IO KOTOPOW OBUTH COBEPIICHEI
MOIIICHHUYECKUE OTIepalny;

HEMeJIEHHO 00paTHUThCs Mo TenedoHy K ONepaTopy CBsI3U, B apec KOTOPOTO TMEPEBENEHBI CPENCTBA, C
3asiBIIGHMEM O MOIIICHHHYECTBE M BO3BpaTe CpeAcTB (Kak MpaBwiio, MHPOpMaIHs 0 HoMepax TeredoHax,
Ha KOTOpble OBUIM TIIepeBEeNEHBI CPENCTBA, COTOBOM OIepaTope H TeledOHbl KOHTAKTHOTO IIEHTpa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, MOJydYeHHOM B OaHKOMaTe);

1oJaTh 4epe3 Jro00e MonapasliesieHue MONMMLUUKN 3asABICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha HMMS
HavanbHUKa yrpasienus «K» ['YBI\VB]/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIIEHHUYEeCKHe e-Mail-paccbuiku, Mackupysch mox Opena CoepOaHka, Kak MpaBHIIO, MPEAHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOA Pa3IHYHBIMU
NpeJIOraMH MOILICHHUKH TOMBITAIOTCS MOJyYUTh [IEPCOHANBHBIC JaHHbIC (MISHTU(UKATOP U Mapob JUIs
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clloBa OaHKOBCKUX KapT, Homepa GankoBckux Kapr,
[MNH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MEIIalOTCsl BUPYCHI, 3apakatollue
KOMIIBIOTEPHI MPU OTKPBITUHN CTPAHMUIL;

NPUHYXIEHHUST O] pa3IMYHbBIMUA TIPEAJIOraMu ToJydareield THCeM Ha OTKphITHE (Qalina-BIoKeHUs,
CoJIepIKaIlero BUPYC, HITH MEPEXO/ MO CCBUIKE /IS 3arpy3KH BUPYCHOTO Qaiina.

[pusnaku Toro, uyto e-mail-cooliieHue ABISETCS MOIICHHHYECKUM:

COOOIIEHUs 3aMacKUPOBaHbI 10 OPUIMAaIbHBIE MHChMa O0aHka U TpeOyroT oT Bac xakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/I$I 3aMaCKHUPOBAHBI IO 06paH_IeHI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
Ipumepbl HauMeHoBaHusi orTnpaButeseii BIIpuMepsl TeM COOOIIEHHH B MOUIEHHHYECKHX
MOIIEHHUYECKUX COOOIEeHNsIX: pacchblIKax:

- Coepbank Onmnaiin (info@sber.ru) - «CooOmienne 00 yBeIWYEHHH

Co6epbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTI

Co6epbank Mudopm (statistics@sber.ru) - «Coobmenue 06 ysenmicHH

JIOJIray
W np.
p - «Coobmenue 00 yBeTUUYCHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

MMUCbMa COACPIKAT CCBUIKH Ha NUHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPChL 6aHKa;

URL-azpec ccpulkM B MUChME OTIIMYAETCs OT OpHUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHO

™ YKa3aH OCHOBHOM HOMep, TS Pa3HBIX PErMOHOB BO3MOXKHA TAKKe pacchuIka ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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TAaKXC IIOABJICHHEC BCILUIBIBAIOIIHMX OKOH Ha O(bI/II_II/IaJ'ILHOM CaﬁTe, B KOTOPOM 3alipamunBacTCs BBOJ WJIN
MMOATBCPIKACHUC Bammx NEPCOHAIBHBIX TAHHBIX;

K COOOIIEHUIO NpuiiaraeTcs (aiia-BIoKeHue, KOTOPhId BaM HaCTONYNBO PEKOMEH/TYIOT OTKPHITH;
B TEKCTE COACPIKATCS SIBHBIC ONEUYATKU WU opdorpaduieckre OmmuoKy.
Oopamaem Bame BHuManue, uto CoepOaHK HUKOIIA:

HE OTHpaBISET COOOIICHUs] C MPOCHOOH MOATBEPIUTH, OOHOBUTH WIU TPEJAOCTABUTH IEPCOHAIBHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kapter, CVV, I1I1MH, KonTponsuyro naopmanuio, Kon knuenta u mp.);

HE OTTIPaBIIsICT COOOIIeHMs ¢ popMoii 1 BBoAa Bammx nepcoHanbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B muuHbIH kabuHeT CrcteMsl «CoepOank OHIaHH» 110 CCBIIKaM B IMMHCHMaXx.
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Mpuno:xenue 3

K YCJI0BUAM 0AHKOBCKOT0 00C/Ty;KMBaHU (pU3NYeCKHX JIMIY
ITAO Coepbank

MPABUJIA 3JIEKTPOHHOI'O B3AUMOJIEVICTBUSI

1. HpaBI/ma QJICKTPOHHOI'O B3aUMOJCHCTBUS U 3asgBienne Ha OAHKOBCKOE O6CJ'Iy)KI/IBaHI/IC7l B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUYCHHBIM MEXKIY Knmuentom m bankom CornamennemM o0 HCIIOJIb30BaHUU 3JIeKTpOHHOI>'I
IMOAIINCH.

2. JlokyMeHTHI (POPMHUPYIOTCSI ¥ TIOANMCHIBAIOTCS B AIEKTPOHHOM BUJIE MPH NpoBeAcHnU KineHToMm omepauuii B
Ilonpazaenmennn banka (Mpy HAIMYHAN TEXHUYECKOH BO3MOXKHOCTH W TIO kenmanmio Knmenrta), B YcTpoiicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHIaitH».

IIpu 5TOM JOKYMEHTHI B 3JIEKTPOHHOM BHUJIE ITOAINMCHIBAIOTCA:
- Kinnenrom:

e B [lompasaenenusx banka u B VYcrpolicTBax camMooOCHyKUBaHUS baHka — TpPOCTOH 3JIEKTPOHHOU
MOJIUCHI0, (opMUpyeMoii TocpencTBoM Haxatus KiumeHToM Ha kHONKY «lloaTBepauTh» M TPOBEACHUS
ycnemrHo AyTteHTndukannn KimeHTta Ha 3Tame mOATBEP KICHUS ONepaIiy B MOPSIKE, ONMpeaeieHHOM B 1. 4
HacTosmux [IpaBun 3J€KTPOHHOTO B3aUMOICUCTBUS;

e B Cucreme «Coepbank OHJIalHY - MPOCTOH NMEKTPOHHOHN MOAMKUCHI0, (POPMUPYEMON OJTHUM M3 CIICAYIOIINX
CIOCO0OB:

- nocpeAcTBOM Haxkatus Knuentom Ha kHONKY «llonTBepauTs»;

- mocpeacTBoM Haxkatusi KinmenToM Ha kHONKY «[loaTBepAHTEY ¥ MpOBEICHHS YCHEIHONW AyTeHTH()UKAIUKI
Ha JTame MOATBEPKISHUS OINEpaluy B TOPSIKE, ONpeneieHHOM B 1. 4 Hactosmmux [IpaBuim 3meKTpoHHOTO
B3aHUMOJEUCTBHUS.

IIpocTas anexTponHas noanuck Kinnenra BKiroyaeTcss B DJIEKTPOHHBIN JJOKYMEHT;
- bankom:

e B [lompasnmenenmsix banka -  ycuineHHOH  HEKBATM(QUIMPOBAHHOH  DIEKTPOHHOW  MOMAMUCKHIO
YHOJHOMOUYEHHOTO paboTHHKa baHka.

3. Ilocne mpoBeneHus onepaluy B SJIEKTPOHHOM BHUJE W IMPHU HAIWYMHM TEXHUYECKOM BO3MOKHOCTH KimeHT
MOJY4aeT SK3eMIUIIp DJIEKTPOHHOIO JOKYMEHTa Ha aapec 3JEKTPOHHOW MOYTHI W/WIIM KOMHUIO DJIEKTPOHHOTO
JIOKyMeHTa Ha OyMa)>KHOM HOCHTEJIE.

4. CTOpOHBI IPU3HAIOT, YTO B paMKax HacTOsIMKX [IpaBuit 3eKTPOHHOTO B3aMMOAECUCTBUS:

- Ayrentudukanus Kinuenra bankoM Ha sTare HOATBEPKACHUS ONIEpalli OCYIIECTBIISETCS:

-IIpU NpoBeAeHu onepauni yepes Iloapasnenenus baHka - HA OCHOBaHUM BBOJIA IIPABHIIBHOIO
INVH w/wiu Ha OCHOBAaHUM TOJIOKUTEILHOTO OTBETa OT aBTOMATH3UPOBAHHOM cHcTeMbl baHka o
CTETIEHH CXOXECTH buomerpuyeckux mepcoHaJbHBIX AaHHBIX Kimenra c¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMH, UMetouMucs B base nannbix banka, u/miam nyrem BBoaa Kimentom
Ha TepMHUHAIe/MOOMILHOM paboueM Mecte paboTHMKa baHka konma, moixydeHHoro B SMS-
coobmenun ¢ Homepa 900 Ha Homep MoOuibHOroO Tenedona Knuenra. bank Hanpasisier ¢ Homepa
900 ko B SMS-cooOmieHnn Ha HOMep MOOMIIEHOTO TeiedoHa KiueHTa, moKIFoueHHbIN K Y cayre
«MobunsHblit bank». B ciyuae, ecnn y Kimenra He moaxmouena Yceiayra «MobunsHbI banky -
KOJ HampaBisieTcs Ha HOMep MOOWIBHOTO TenedoHa, yKa3aHHBIM B 3adBieHHMH Ha OaHKOBCKOE
oOciy>xuBaHue WM B 3asBIeHUH 00 n3MeHeHnu uHpopmanuu o Kinuenre;

-Tipu TipoBeAeHnn onepanuii yepe3 Cucremy «Coepbank OHiaitH» - Ha ocHOBaHUH [locTosHHOTO
naponst w/mnu  OMHOPA30BBIX TApoJiel W/WIM Ha OCHOBAHWU TOJOXKHUTENHLHOTO OTBETa OT

71 .
Jlnst pabotHukoB [IpeanpusaTuii, nepedncisiomux 3apaboTHYIO IUIaTy B paMKax JOTOBOPOB ¢ baHkoM - 3asBiIeHHE Ha
6aHKOBCKOE 00CITy)KHBaHHUE, 0pOpMIsIEMOe B paMKax 3apIUIaTHOTO MPOEKTa.
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aBTOMATU3UPOBAaHHOM cucTeMbl baHka O CTEMeHU CXOXKeCcTH BHOMETpUYecKHX MNepCOHATBHBIX
nmanHeIx Kimenrta ¢ broMerprudeckuMu nepCOHATBHBIMU JTAHHBIMU, HMEIONITUMUCS B baze JaHHBIX
banka;

-TIpY IPOBEJICHUH OIepanuii uepe3 Y cTpoicTBa caMooOcykuBaHusl baHka - Ha OCHOBaHHHM BBOJA
npaBunbHoro [IMH w/mmm Ha OCHOBaHMHM MOJOXKHUTENBFHOTO OTBETa OT aBTOMATHU3UPOBAHHOU
cucteMbl baHka o0 cTenmeHM cXOXecTH bHoMeTpudeckmx NepCcOHaIbHBIX MaHHBIX KimeHTta ¢
bromMeTrpruyeckumMu nepcoHaNbHBIMU JaHHBIMU, UMeroIUMHucs B baze nanubix banka, w/uinu myrem
BBona Kimentom B VYcrpoiicTBe camooOciykuBaHus banka kona, momydeHHoro B SMS-
coobmennu ¢ Homepa 900 Ha HOMep MoOmITbHOTO Tenedona Kimmenra. bank HampaBiseT ¢ HoMepa
900 kox B SMS-coobmennu Ha HoMep MoOuIIbHOTO TenedoHa Kinenra, moIkIroueHHbIH K Y ciryre
«MobuneHbIl Bank». B ciryuae, ecnu y Knenrta ne moakmouena Ycmyra «MoOuibHbIH baHky -
KOJ HampaBisieTcss Ha HOMep MOOWIbHOTO TenedoHa, YKa3aHHBIM B 3asBieHHNH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 m3Menennu uapopmannu o Kimnenre.

- uHpopManus B IEKTPOHHOH (opMe, MOANKCaHHAsT MPOCTON AIIEKTPOHHOM MOAMUCHI0 CO CTOPOHBI
Knuenta w/nnm ycuiaeHHOW HeKBaIH(UIMPOBAHHON 3JEKTPOHHOW MOJMMCHIO CO CTOPOHBI baHKa,
IpU3HAaeTcs OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTEIe,
NOJNMCAaHHOMY COOCTBEHHOPYYHOM moanuchio Knumenta w/mnu paboTHHKa baHka cOOTBETCTBEHHO,
MOPOXKIAET aHAJIOTHYHBIE JOKYMEHTY Ha OyMa)KHOM HoOcuTelle TpaBa W oOs3aHHOCTH KiueHrta u
baHka 1 MOXKeT CITy>KUTh JOKa3aTeJILCTBOM B CY/IE;

- Ui ONpEAeNICHUs JIMIQA, MOANKUCHIBAOIIET0 JJIEKTPOHHBIM [JOKYMEHT MPOCTOM 3IIEKTPOHHOU
noANnMChO, B COCTAaB IIOAIIMCHU BKJ'IIO‘I&IOTCSID: CB€ACHUA O q)aMI/IHI/II/I, HUMCHHU U OTYCCTBEC (HpI/I
Hanmuuuu) KinenTta, Homepe omepalu B aBTOMaTU3MPOBaHHOW cucteme baHka, jpare W BpeMeHHU
NPOBENEHHUS OIepaluu (MCHOJIb3YeTCs BPEMS CHUCTEMHBIX YacOB allapaTHBIX cpeAcTB baHka
(MOCKOBCKOE BpeMsi)), KOjie aBTOpHU3ali, MaCKHPOBaHHOM HoMepe KapTel, ucrons3oBaBiieiics npu
(dbopMHpOBaHNH TOAMHUCH, U oOecreunBaroeld AyTeHTH(QUKAIUIO KIUEeHTa, JIN00 MacKUPOBAHHOM
HOMepe MoOmibpHOTO Tenedona Kimenrta, mopkmroueHHOro K Ycmyre «MoOwinpHbIH baHk» wmm
YKa3aHHOTO B 3asBICHMUM Ha OAaHKOBCKOE OOCITYXXMBAaHHWE WM B 3asBICHUHM 00 W3MEHEHUH
uHpopmaruu o Kimenre, Ha KOTOpBIH ObUT HampasiieH kKoa B SMS-coobmenun ¢ Homepa 900;

- OJHOW DJEKTPOHHOH IOIMMCHI0 MOTYT OBITh MOJNHCAHBI HECKOJBKO CBA3aHHBIX MEXAy COO0OI
ONEKTPOHHBIX JTOKYMEHTOB (MakeT OJEKTPOHHBIX AOKyMeHTOB). lIpu moammcaHum 3IeKTpOHHON
MOAMKCHIO TTaKeTa DJIECKTPOHHBIX JOKYMEHTOB KaXKIbIH M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJSIINX B
9TOT IIAKET, CUUTACTCA ITOAINNCAaHHBIM SHGKTpOHHOﬁ IOAIIMCBHIO TOroO BHJA, KOTOpOﬁ IIOAITMCAaH ITaKET
ONEKTPOHHBIX JOKYMEHTOB.

5. Knuent u bank mnpuHHMAOT Ha ceOsi MCIOJMHEHHE BCeX 0053aTeNbCTB, BHITEKAIOMIUX W3 DIEKTPOHHBIX
JIOKYMEHTOB, MOJIMTUCAHHBIX B COOTBETCTBUH C HacTosmuMH [IpaBunamu.

72
HpI/I 9TOM COCTaB IOAIIUCH KnrenTa B 3aBUCHMMOCTH OT crocoba AyTCHTI/I(I)I/IKaIII/II/I Kiunenra na srame HNOATBCPIKACHUA
Oorepanru MOXKET COACPIKATh HE BCC YKa3aHHbIC CBC/ICHUA.
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