YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrymatot B cuny ¢ 30.09.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPUHATO PEIICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHUN) JEHEKHBIX CPEIICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpaznenenusix banka w/wnm dYepe3 VYjaneHHble KaHalbl OOCTYXXMBAaHUS OAHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrioBun npoxoxkaeHus ycremnoi Uaearndukanum nu Ayrertudukanuu Kinuenra
(ecmm uHOE He omnpeneneHo [JBO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasaenenusx banka.
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1.8. J1BO xeiicTByeT Ha TEPPUTOPUHN OOCITY)KUBaHUs TeppUTOpHaIbHOrO OaHKa , B KOTOPOM 0(OPMIISIIOCH
3asiBieHue Ha OaHKOBCKOe oOciyxkuBanue U 3arirodancs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl U YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
Ipyrux TeppuTopHadbHBIX OAaHKOB W Ha MPOAYKTHI M YCIYTH, MPEI0CTaBIsIEMbIe TaHHBIMU T eppruTOpHaTbHBIMA
OaHKaMu.
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Crumcoxk obnacteid, BXOJAIIMX B cocTaB TepputopuaibHOTo O6aHka pazmernieH Ha OdurnanbHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celi)a M WHBIC TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiiagsl, 00e31rueHHbIe MeTAIUITHYeCKre cueTa 1 nable Cuera,
oTKpbIThIe KITHEHTY B TOM YHCIIe B paMKax OTICIbHBIX TOTOBOPOB, a TaKkKe HAa buzHec-kapThl, B Ciiydae eciiu
Kuienr sBnsiercs nepxarenem buznec-kapTsl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKe W oOCHyXuBaHHH Ne0eTOBBIX OaHKOBCckux Kapt, To ¢ matel 3axmodeHus JbO yrtpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 10 TPEKpalleHus AeUCTBHUS YKa3aHHOTO JOTOBOPa O BBHITyCKe M 0OCTyXuBaHUs OaHKOBCKUX KapT, a
TaKXe YCJIOBHsI yKa3aHHOTO JOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OaHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 O0CTYy)KMBaHUE OTIACIBHBIX BHAOB cUYeTOB, He BKIoueHHBIX B JIBO, mpenocraBnenue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuae npotuBopeunii mexay nonoxenusMu JJbO u goroBopamu, coriameHusIMu
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He onpeaeneHo JbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmarmonHsle cter sl [logpasznenenunit banka, w/unn OdpunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoMm. B cmyuae HemomydeHus baHkoMm [0 BCTyIUIeHMsT B cHily HOBbIX ycioBud JBO mnucbMeHHOro
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu nposenennn Knuentom B pamkax JIbO onepaumii B [logpasnenennn banka, a Takke B paMKax
peanu3yeMbix baHKOM €O CTpaxoBBIMM KOMIIAHMSIMH HPOTPaMM KOJUJIEKTMBHOTO JAOOPOBOJIBHOIO CTPaxOBaHUS
(manee — IIporpamma cTpaxoBaHus) pu 0(HOPMIICHUU:

- 3agBiIeHMsT Ha ydactue B IIporpamme cTpaxoBaHUs, Ha OCHOBaHMU KOTOporo baHk 3akimiouaeT B
oTHOouIeHUHU KimeHTa 1oroBop cTpaxoBaHUs CO CTPaXOBOM KOMITAHUEH,

- 3asBJICHUSI Ha IpeKpalleHue ydactua B [IporpamMme crpaxoBaHMs, HA OCHOBaHMM KoTtoporo KiueHt
HCKJIIOYAeTCsl M3 YHMClia 3aCTPaxOBaHHBIX JIMI[ B JIOTOBOPE CTPaxOBaHHUsS, 3aKIOUYEHHOM baHKOM co
CTpaxoBoi kommaHue, u yaactue Kinuenra B [IporpamMmme cTpaxoBanust peKpariaeTcs,

[IpU HAJIWYUU TEXHUYECKOM BO3MOXXHOCTM M MO >XenaHuo KimeHTa nomyckaeTcs HCIONb30BaHUE
JJIEKTPOHHOW TOAMKUCH B TIOPSAKE W HA YCIOBUAX, MPeaycMOTpeHHBIX CormameHueM 00 HCITOIb30BaHUH
3IeKTPOHHON mojnucu. [IpaBuna snexkTpoHHoro B3ammoaericteus ([Ipunokenne 3 Kk YCioBusM OaHKOBCKOTO
oOcyxuBaHus) U 3asBlIeHHEe HA OAHKOBCKOE OOCITYy’)KMBaHUE B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUYCHHBIM MEXKIY
KimenToM u bankom CornanieHremM 00 HCIIOIb30BaHUM IEKTPOHHOH TOIHCH.

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AGoHeHT — (U3UUECKOE JIMLO - MOJIB30BATENb YCIYraMH CBS3H, C KOTOPBIM ONEPaTOPOM COTOBOM
CBSI3U 3aKJIIOYEH JOTOBOP O MOJYUYSHUH YCIYT MOOMIIbHOM (TIOABMXHOM paguoTene()OHHOMN) CBSI3H.

2.2. AHajor co0OCTBEHHOPYYHOIl MOAMUCU — KOJ, TapoJib WIM WHOHM, yKa3aHHbI B JloroBope aHajor
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COOCTBEHHOPYYHOH MOIIUCH, UCHOIb3yeMblii KimeHTOM 1S MOATBEp)KIACHMS BosiensbsBicHUs KimeHta Ha
COBEPIICHHUE OICPALUU WM YIOCTOBEPSIOMINK (DAKT COCTaBICHHS H/HIM O3HAKOMIICHUS, W/WIM TOIIHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOTO JOKYMEHTa, B TOM 4HCIE JIOTOBOpa B DIICKTPOHHOM BHJIE,
3aKJIFOYAEMOT0 Yepe3 Y TaJiCHHbIC KaHAJIbl 00CTYKUBAHMYSI.

2.3. AyreHnTndukanusi — yJIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KireHTa (IOBEpeHHOTO IUIA
Knuenta) B bank, B ToM uuciie nmpu oOpameHuu 10 TeineoHy, ISl COBEPIICHUS ONepanuil W/WIH TOTy9IeHUs
uHpopMmaruu o Cueram/BKIIaJaM U APYTUM NMPoykTaM B baHke B mopsiake, npexycmorpernHom J[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILIeKC banka, o0ecreyrBaromui IpoBeaCHNE
Kmmentom onepanwmii mo Caeram Kapt/Cueram/BkiazaM U IPYrUM MPOIYKTaM W COIEPKAIIHi WH(GOPMAIHIO O
Kimuente, nocrarounyto s ero Mnentudukarmu u Ayrentuduxanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [1yonuuHoe akiponepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmii cuer (Cuer) — cueT Gpu3MUECKOro Jmiia B Bamore Poccuiickoit depepalium, gomiapax
CIIA wmm eBpo. CdUeT MOXET HCIONB30BATECS IS COBEPIICHUSA ONEpaluii, HE CBA3AHHBIX C
MpEeANPUHUMATEIBCKOMN AEITEIbHOCTHIO UM YaCTHOM MPAKTUKOM.

2.7. Be3or3piBHOCTH IlepeBoma neHEKHBIX CPEICTB — XapakTepucTuka [lepeBoma MCHEKHBIX CPEICTB,
o0o3Havamasl OTCYTCTBHE WJIH NpEKpalleHHe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHHS 00 OCYIIECTBICHHU
IlepeBoaa NEHEXKHBIX CPEICTB B ONPEICICHHBI MOMEHT BPEMEHH, €CJIM MHOE HE O0YCIOBIICHO NMPUMEHSIEMON
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. BeHeuumap — Qu3nyecKoe JHMIO, KOTOPOMY IPHHAAJICKAT IpaBa Ha JCHEKHBIE CPEACTBa,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.9. buomerpuueckuii MeToa ayreHTH(UKAIUN — MeTO] AyTeHTH(rKanun KireHnTa, BBITOTHEHHBIN C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus  (OMOMETpHMHM) M HCIOJIb30BaHHUEM
broMeTpudeckux NepCcOHANBHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanuu - Meton Mnentudpukanuu KiveHTa, BBINOJHEHHBIA C
NPUMEHEHUEM  TEXHOJNOTMH  buomerpuyeckoro  pacno3HaBaHus — (OMOMETpHHM) H  HCIOJIb30BaHUEM
BroMeTpHYeCKHUX MEPCOHANBHBIX TAHHBIX.

2.11. buomerpuyecKkue MepcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOPbIE  XapaKTepU3YIOT
(uznonoruyeckre U OMOJIOTUYECKHE OCOOEHHOCTH YENIOBEKa, HA OCHOBAHWU KOTOPBIX MOXKHO YCTaHOBUTH €TO
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HMCHOJB30BaThcad s MpeHTndukanmu u
Ayrenrudukanuu Kiuenra npu oOpamennn B bask.

2.12. buomerpuyeckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMAaTHYECKOE pacro3HaBaHue KimeHTOB,
OCHOBAaHHOE Ha WX MOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. Bpokepckue ycJayru — yCIyTH, CBSI3aHHBIE C OPOKEPCKUM OOCITYyXKHMBaHHEM TI0 IIEHHBIM OymaraMm Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. bu3Hec-kapTa - IUJIaTeXHas KapTa, BbIIycKaemas Ha uMsi KimeHta K OaHKOBCKOMY CHUETY
FOPUIMYECKOTO JIMIIA WIM WHAWBUIYaJIHHOTO MPEeANpUHUMATENS (KOPIOpaTUBHOTO KiineHTa banka).

2.15.BpInucKa - OTYET 110 OTepalusiM, MPoBeicHHBIM 110 CUeTy, 3a onpeIe/IeHHbIN TIePUO]T BPEMEHHU.

2.16.lep:xkatenns Kaptel — prsnueckoe nuno, Ha UMsl KOTOporo BeimynieHa Kapra, nmony4usiiee npaBo Ha
nonb3oBanue Kaproii B coorBerctBun ¢ HactosmmM JIBO. O6pazen nmoamnucu Jepxkarenst KapTel nmeeTcs Ha
o0opoTHO# cTopoHe KapTsl (Ipy HalIW4uM MONOCH Ui noAnuck). B ciydae ecnm Kapra nmepconanmsupoBana,
UMeHHbIE aHHbIe [lepkaTtens KapTbl ykaszpBaroTCs Ha JULEBOW cTOpoHe KapTel, 3amMCBIBalOTCS HA MarHUTHOU
nojoce U Ha MUKponpoueccope Kaptsl (mpu Hamuuum).

2.17.JloroBop 0aHKOBCKOIO BKJIaga — «YcloBHs pa3MelieHnus BkiaanoB B [IAO Coepbank u JJoroeop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHOBIIeHHOW bankowm, moanucanusiii Kinmentom n bankowm.

2.18./loroBop 0aHKOBCKOTO cueTa «HOMHHANBHBIN CYeT AJIS 3aYHCJIEHUS CONMUATBHBIX BBINJIAT» —
«YcoBus OTKPBITUA U COBCPUICHUA onepaunﬁ 110 HOMHUHAJIBHOMY CUETY IJId 3a4UCIICHUA COLUAIbHBIX BBIIUIAT B
ITAO Co6epbank» 1 JOTOBOP CYETa, 3aKJIIOUYSHHBIH 110 (hopMe, yCTaHOBICHHON bankom, moanucanubiii Kiinentom
u bankom 0e3 yuactus benedunmapa.



2.19./loroop 0aHkoBcKoro cuera «CoeperarejbHbIi cueT» - YcaoBus OTKpeITUS «COeperarebHOro
cueTa» W coBepiueHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTeibHOro cueTay/3asBacHIe
Ha OTKPBITHE cueTa’ mo Gopme, ycTaHoBIeHHOI bankoM, moanucanusIii(-oe) KiuentoM 1 BankoM.

2.20.loroBop cuera «O0e3TMYEeHHBIH METALTHYECKHH cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [IAO Coepbank» u JloroBop 00€3MMYEHHOTO METaUTHYECKOTO cueTa 1Mo (opme, yCTaHOBIEHHOU
bankom, moanmyucaHHBIN BlageIblleM H bankoM.

2.21.3anpoc — SMS-coobmenune wmu USSD-komanma, Hampasisemas Kinuentom B bank ¢ HOomepa
MOOWIBHOTO TenedoHa, 3aperucTpUpoBaHHOTO s foctyma K SMS-6anky (MoOumpHOMY O0aHKY), IS
coBepieHus [lepeBojia JCHEKHBIX CPEICTB WK TOTyYeHUS HHPOpMAIK oT baHka.

2.22. Unentudukanusa — ycraHoBieHue JudHocTd Kimenrta (moBepenHoro nwma KimeHra) mpu ero
oOpaienun B baHk 151 coBepiieHYsI 0aHKOBCKUX OTepaluii wim noigydeHus napopmanuu no Cueram Kiuenra B
nopsiake, mpexycmorperaom /JIBO.

2.23.AnpopmanuonHoe coodumenne — J0doe uHOOpMALMOHHOE coobuieHue baHka, oTmpaBisiemMoe
Knmuenty B Buge SMS-coobmenns umu B BHae push-ysemomimenus® (B MoGuibHOe mpuioxkenue bamka).
Onnopazossie mapoiu (OmxHOpazoBbie Koabl), COOOIIeHNs IS TOATBEP KISHUS OTHpaBistoTcs KimeHnTy B Bume
SMS-coo0Omiennii Ha HOMEp MOOHWJIBHOrO TeledoHa, 3aperHCTPUPOBAHHBIA JUIA JocTyma K SMS-0aHKy
(MobunsHOMY 6anKy) mo Kapre.

2.24. Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh EpPCOHAIM3HPOBAHHON (C
yKazaHHEM Ha JIMIEBON cTopoHe mMeHH W ¢ammmmn [epxkarens Kaptel) nubo HenmepcoHaTU3npoBaHHOH (6€3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.25.Knuent — ¢pusndeckoe nuio, 3akarounsiiee ¢ bankom JBO.

2.26.Kox kaumeHTa — 5-TM 3HAYHBIA KOJ, momydaeMblii Knuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Ui AyteHTrdukauun npu obpamenuun B Konraktawiii Llentp banka u B cucreme
aBToMaru3upoBaHHoro obciyxuBanus (IVR). Kon kimeHta He mMmeeT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHHI.

2.27.Koa noaTBep:kaeHusl — UCIIOJIb3YEMbIid B KauecTBe AHasiora COOCTBEHHOPYYHOM MOANUCH HU(POBOit
KOJI JUIsl IOATBEpKACeHU KineHToM Bria U mapaMeTpoB yCIIyTrH/olepayy, OCyIecTBIeHHOH Kinentom npu ero
obpamenun B Konrtaktasiii Llentp banka (6o mpu ocyiecTBIeHUH baHKOM HCXOsIIEro Teae(oHHOTo 3BOHKA
Kmmenty). Kom monrBepknenusi HampaBisercss bankom B SMS-cooOmeHun (C BHIOM H ITapamMeTpamu
ycilyru/onepanuu) Ha HoMep MoOwibHOTro Tenedona KiueHta, 3aperucTpupoBaHHBIA I JocTyna Kk SMS-
0anky (MoounpHOMY 6aHKY) o Kapre.

2.28. KommpomeTanusi — axT IOCTyIa MOCTOPOHHETO JUIA K 3alUIIaeMOi WH(OPMAITHIH.

2.29.Konraktuseiii LlenTtp banka — kpyriocyrouHas cimyx0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMU, COBEPIICHHBIMU C HCITOJIb30BaHUEM OaHKOBCKUX Kapr.

2.30.Konrpouabnass nundpopmanusa KimeHta — OykBeHHas win nudpoBas WHPoOpManus, yKa3blBaeMas
KnnenroMm B 3asBIeHUM Ha NPEAOCTABIEHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnonezyemast ansi Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.31.Jlorun (MaenTtudukaTop moJb30BaTesl) — TOCIEAOBATEIHLHOCTh CHMBOJIOB, HCHOJIb3yeMast s
Unentndpukaunun Knmenta npu Bxome B Cucremy «COepbank OHiailH» W/WIM OPU  CaMOCTOSTEIBHOM
peructpanun  Kinmenrom MobOunbHOoro mnpuioxkenuss banka Ha MOOWIBHOM YCTpOWCTBe. Y CTaHaBIUBAETCS
Banxom® i onpezaensercs Kinuenrom. B kadectBe Jloruna (Maentudukaropa mnoyb3osarens) KineHT MoxeT
OIPE/IENIUTH HOMEP CBOEr0 MOGHILHOTO TerneoHa’.

2.32.MobuabHoe npuioxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOMIBHOTO

2 Jlns paGoTHuKoB IIpeanpusTHii, HepedncIsonHX 3apaboTHYIO ATy HA CYeTa GAHKOBCKMX KAapT B PaMKaX 3apIUIATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMEe Ha OaHKOBCKOE OOCTy)XuBaHHe, odopmilsieMoe B paMKax 3apIUIaTHOTO
NPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU
Bo3MorxHO ucnons3oBanue HoMmepa KapTel.

> IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.



yCTpoOMCTBa, TpemocTaBisioniee KiueHTy BO3MOKHOCTH goctynma K Cucreme "CoOepbanmk Owmnmaitn". s
ycTaHOBKH MOOWIBHOTO TIpHIIokeHUs banka Ha MoOmiIbHOE yCTpoiicTBO, KIIMEHT caMOCTOSTENIEHO COBEpIIacT
JEeHCTBUSL B COOTBETCTBMH ¢ PykoBoacTBoM mo wucnonb3oBanuio "COepbOank OwiaiiH", pa3MelIeHHOM Ha
OdunuansHoMm caiite banka.

2.33.Mo6uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), HaXOJAIIeeCs] B JIMYHOM TNOJb30BaHMHM KiMeHTa, MMeEloliee MOAKII0OUYCHHEe K MOOWIBHOM (TIOJBMKHOM
panuotenehOHHOM) CBSI3U W/WaM MH(DOPMAIIMOHHO-TEICKOMMYHUKAIIHOHHON cetu «MHTepHeT (manee — ceThb
HHTepHET).

2.34.0nHopazoBblii  maposb (OOHOPa30BBbI KOA) - I1apojib  OJHOPA30BOrO  KCIIOJIb30BaHU.
HUcnonbayetcst anst gononHuTensHoi Aytentudukanun Kinuenra npu Bxojge B Cucremy «CoepOank OHaiHy,
JUIS TIOATBEPY/ICHUS coBepmieHus omepammii B Cucreme «Coepbank Ommaiin»®, a Takke ormepauuii B cetd
WnaTteprer ¢ mpumenennem texHonoruii «MasterCard SecureCode», «Verified by Visa» m «MirAccept» B
KauecTBe AHajora COOCTBEHHOPYYHO! MOAIMKCH U B IEsX 0€30MaCHOCTH IMPHU COBEPIIICHUU HanboJiee PUCKOBBIX
onepauuu.

2.35.0punuanbHblii caiit banka - caiit banka B cetn MarepreTr Www.sberbank.ru.

2.36.I1epeBoa neHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy AEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PacueTOB MO MPEAOCTABICHUIO MONYYATENIO0 CPEJCTB NCHEXKHBIX CPEACTB
IUTATEeNIbIINKA.

2.37.1IMH - mepcoHANbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMBIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnoiap3oBaHreM KapTel B kauecTBe AHaJIOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.38.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux IMI] TO ONepalusM, COBEpIIACMBIM C UCHONb30BaHWEM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanpHOM caiite banka.

2.39.I1ocTosIHHBIH NAapoJib — Mapojib MHOTOKPAaTHOTO HCIOJBb30BAHUSI C HEOTPAHMYCHHBIM CPOKOM
neiictust. Mcronbsyercs mis Ayrearuduxannn u Unentudukanun Knnenra npu Bxoge B Cucremy «CoepbaHk
Omnmnaiiny.

2.40.CoeperareibHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIATUMKY [0 €ro KejaHuio, Gopma u
TIOPSAZIOK 3alOJTHEHUs] KOTOporo ompenenstorcs bankom. Omepamnmu, mnpoBeneHHble Mo Cuery Bkiajga (B T.4.
MPOBE/ICHHBIC BKJIQJIYMKOM B Y JIAJICHHBIX KaHaax OOCIIy)KMBaHHUs), oTpaxaroTcs B COeperarebHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSIJIKE TIPH MPEIBbSIBICHUHN €€ BKIAIUYMKOM (IIpecTaBuTesieM) B baHk.

2.41.CoeperaTejbHbIil cyeT — cuyeT (U3MUECKOTO JIMLA, OTKPHITBIM baHkOM Biangenbily Ha OCHOBaHUH
HoroBopa ©OankoBckoro cuera «COeperaTenbHbIi cueT» MAJsl COBEPLUCHMS OIEpalrid, HE CBA3aHHBIX C
OCYILECTBIIEHUEM BJIaJIENIbLEM IPEAIPUHUMATEIbCKOM AESTEIbHOCTH.

2.42.Cucrema «Coepdank Onuaiin» («Coepoank OHaaiin») — yaajaeHHbIN KaHai oOciyxuBanus banka,
AaBTOMAaTH3MPOBAaHHAs 3alIMIICHHAs CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Kimenra uepes OdunuanbHbIHA
caiit banka B cetn MHTepHET, a Takke MobubHOE nmpuioxkenue baxka.

2.43.Coo0menne 1jisi moaTBep:kaeHuss - udopmarmonHoe cooOlenue, oTnpasisemMoe baHkom
Kmmenty B Bume SMS-cooOmeHus ansi TONTBEPXKACHUS UM ONeEpanuii, B TOM YHCIE IS IOATBEPKICHUS
OTIepaIlnii, COBEPIIIAeMBIX MTOCPEICTBOM HarpaBieHus 3amnpoca. s moareBep:kaeHus onepanuu KinmeHT nomken
OTIIPaBUTH ¢ HOMepa TejedoHa, Ha KOTopslid oxydeHo Coobienue uist moATBepkaeHus, B bank orBeTHoe SMS-
coo0IIeHue, coepkaiiee HHPOpMaIHO, ycTaHOBIeHHYI0 barkoM B COOOIIeHNY IS TIOATBEP K ISHUSI.

2.44.CnpaBka — [IOKyYMEHT, BblgaBaeMblid bankoM, mnoarBepkaromuil  ¢akt/coObiTHE 110
Cueram/onepanusm Kiuenra.

2.45.CpenctBa noctyna — HabOp Cpe/CTB, BbIIaBaeMbIx/onpeaensieMblx bankom mis Unentndukanum u
Ayrentudukanuu Knuenra uvepes Ynanennele kananbl oOcimyxkuBanus. K CpeactBam poctyma k Cucreme
«Co6epbank Ownaiiny» otHocsartcs Jlorun (Mnentudukarop monb3oBarens), [locTosHHEbI naposb, OnHOpa3oBbIe

® HeoGxoanmocts moaTBepkaeHus omepamun B Cucreme «C6epOank Ommaiiy onpexensiercs bankom. HMudopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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naponn, buomerpuyeckue mepconHanpHble AanHble Kimenta. K CpeacTBam jgocTyma K ycioyram depe3 KaHall
SMS-0anka (MoOunpHOro 0aHka) — HoMmep MoomIsHOro Tenedona, B Konrakrueiii [lentp banka — KontposbHas
unpopmarus Kimuenra, Kon xireHTa w/niau nepcoHanbHble naHHble KimeHTa, conmepkammecs B base maHHBIX
banka, buomerpuueckue nepconanbhble nanubie Kimuenra, B YcTpoiictBax camooOcnyxuBanus banka — Kapra u
[INH, buomeTpudeckue nepcoHanbHbIe NaHHbIe KimeHnTa, B DNeKTPOHHBIX TepMHUHATaX y mapTHepoB — Kapra u
[TNH.

2.46.Cuer BkiIajga - OAaHKOBCKMII cueT (hu3MyecKoro Jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaMuMKy Ha OcCHOBaHWH JloroBopa 0GaHKOBCKOTO BKJIaja Ui ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTIMKOM B baHke B 1eJsIX MOydeHHs JT0X0/1a.

2.47.Cuet Kaptbl — oTKpBITBIN Ha uMs KiimeHTa 0aHKOBCKHI CHET, UCIIOJIB3YEMBIH IS y4eTa onepauui,
COBepIIacMbIX ¢ ucmonb3oBanueM Kaptel/pekBusutoB Kapthl, u nmpoBeaeHus pacyetoB B cooTBeTcTBHH ¢ JIBO,
HE CBSA3aHHBIX C OCYIIECTBICHHEM IPEANPUHUMATENbCKON A TEIbHOCTH.

2.48.Ynanennnle kanaunl oocay:kuBanus (YKQO) — kananslr/yctpoiictBa banka, yepes3 kotopsie Kinuenry
MOTYT TMPEIOCTaBIATHCS YCIyru: YcTpolicTBa camooOciyxkuBanus banka, «Coepbank Ownaiin», SMS-06aHk
(Mobunsnsrii 6asK), Konrakraeiii Lentp banka, DnexkTpoHHBIE TEPMUHAIBI y TAPTHEPOB.

2.49.Yeayra «KpeauTHbIii MOTeHIMAI» - yciyra npegoctasisercs B Cucteme «COepbaHk OHIaiHy
IpesCTaBIsgeT co0Oi pacyeT MaKCUMAaJIbHO BO3MOXKHOTO pasMepa eKeMecsiuHoro miarexa KiueHra mo BceM
TEKYILUM U MOTEHIHAJIbHBIM KpeIuTaM H/WiIN KpeIuTHbIM KapTam KineHra Ha TeKyIMi I€Hb C y4ETOM TEKYIIHUX
o0s3arenscTB KimeHTa, ero KpeAuTHOH rcTopuu U goxoaa. Pasmep KpenutHoro moteHnana ycTaHaBIUBAEeTCA C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUHN 110 IpoAyKTaMm baHka.

2.50.Yeayra VYsenomjeHusi mo kapre - yciayra uHpopmupoBaHus Kimenta o6 omepanusx u
aBTropuzanusax mo KapraM um o ccymHOW 3aJI0JDKEHHOCTH 1O KPEAWTHBIM KapTaMm mocpeactBoM SMS-OaHka
(MobunbHoro Oanka) i B MoOMIbHOM NpuiiokeHnn banka nocpenctBoM push-yBegomienuid. s nogyueHus
YBenomienwuii o kapte KineHTy He0OX0UMO HATUUUE MOAKI0YeHHs] MOOHILHOTO YCTPOHCTBA K MOOMIBLHOM
(moBrxHON paguoreneoHHON) cBA3M W/niH cetd HTEepHET. YBeIOMIICHUS TI0 KapTe HampaBIsitoTcss bankoM B
Buge SMS-coobmenuii w/mnu  Push-yBegomienmii. YcnoBus MONKIIOYEHHS W TPEIAOCTABICHHUS Y CIyTH
YBemomiieHus 1O KapTe onpeneneHsl B foropope kapTsl [IAO CoepbaHK».

2.51.Yeayra «SMS-UndopmupoBanne mno Bbusnec-kapre» - ycnyra banka mo uHpOpMHPOBaHHIO
Kinenra o coBeplIeHHOH ¢ UCHOAB30BaHUEM bU3HEC-KapThl, BHITYIICHHON HAa €ro UM, ONEPaluyd NOCPEICTBOM
HanpasiieHus] SMS-coo0meHus.

2.52.¥Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBIN
TEPMHHAJ — DIIEKTPOHHBIA TPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HauYeHHBIH /Il COBEpIIeHUs 0e3
ydactusi pabotHuka baHka omepanuii Beimaunm (npreMa) HAJTUYHBIX JCHEKHBIX CpPEACTB, B TOM YHCIE C
UCIOJb30BaHUEM IUIATeXKHBIX Kapt, nepenaun pacnopsbkeHuit KiveHTa o mepeunciieHnd JCHEKHBIX CPEACTB C
Bbankosckoro cuera Kinuenra u ap.

2.53.971eKTPOHHBII JOKYMEHT — IOKyMEHT, COPMHUPOBAHHBIHN C HCIIOJIE30BAHUEM aBTOMATH3UPOBAHHBIX
cuctem baHka u cojieprkalnii B 3JeKTPOHHOU (opMe:

— pacnopsukenue Knuenta banky Ha coBeprieHue omeparuii mo Cueram KimeHTa wiam WHBIX
oTeparuii, u/unm

—  YCJIOBHS JIOTOBOpA, 3aKJIFOUYAEMOT0 C HCIIOJb30BaHHUEM Y IalICHHBIX KaHAJIO0B OOCITYy)KUBaHUS B
pamkax J1bO, winu 3asBnenne KireHra Ha 3aKjIl0ueHUE JOTOBOPA, U/WIIH

— yCIOBUSl HHBIX CJAEJOK, COBEpIIAEMbIX C HCIOJIb30BAHHUEM Y IAJCHHBIX KaHaJOB
oOciyxuBanus B pamkax b0, u/nm

— uHpopMaruio 00 omepaiusx, coBepuiaeMeix Kinmenrom B Iloapasnenennsx banka B pamkax
ABO.

2.54. DIeKTPOHHBbIE TEPMHMHAJIbI Yy NAPTHEPOB - JJIEKTPOHHBIE IMPOTPAMMHO-TEXHHUYECKUE
YCTPOMCTBA, Pa3sMEILIEHHBIE Yy MapTHEpOB baHka mpenHa3sHauyeHHbIE I COBEPILUCHHS OllEepalui C
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UCIIOJIb30BaHUEM OaHKOBCKHMX KapT, B TOM YHCIE JUIS MOJyYEHHUs YCIyr B paMKax JI5O°® y IapTHEPOB
baHka, ¢ KOTOPBIMU 3aKJIFOYEHBI JOTOBOPHI O COTPYAHUUYECTBE B LIEISIX HPOJAXH TOBAPOB U/MUIIM YCIIYT
3a CUeT KPEeJUTHBIX cpeacTB banka (mepeyens napTHEpoB pazmeneH Ha OpunmanbHoM caiite banka).

2.55. IVR (Interactive Voice Response) — cucrema caMoo0CITyKHBaHHs (C TOJIOCOBBIM MEHIO), IOCTYITHAS
Knuenty npu 3Bonke B KonrtakTaelii Lientp banka, mo3Bomnstomas KineHty ¢ Mcrnons30BaHNEM TOHOBBIX KIIABHII
Ha Tesne()OHHOM arapare MoJyduTh HHPOPMAIHIO B aBTOMAaTHYECKOM pexkrMe (0€3 COeIIMHEHNS C OTIepaTopoM),
b0 coemuHUTHCA ¢ omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHON KimentoM B
rOJI0COBOM MEHIO CUCTEMBI.

2.56.Push-yBenomienne — coobuieHue, otmnpasiseMoe baHkoM ¢ ucnonb3oBaHueM ceTd VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAaHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIoKeHneM banka.

2.57.SMS-6ank (MoOmibHbIH 0aHK) — yOaJeHHbIM KaHan oOciykuBanus baHka, oOecrieuMBarOIIUiA
KiMeHTaM BO3MOXKHOCTh HAMPABIIATH B BaHK 3ampock! ¥ mosyuatsh oT barka MH(MOpMAIHOHHbIE COOOIEHHs B
Buge SMS-coobmeHnii Ha MOOMIBEHOM yCTpOMCTBE B JIF000€ BpeMsi C UCIIOJIb30BaHUEM a0OHEHTCKOTO HOMEpa
MTO/IBIDKHOW pamnoTene)OHHON CBS3H, MPEIBAPUTEIBHO 3aperucTpupoBaHHOro B bamke mis moctyma k SMS-
0anky (MoOWIbHOMY OaHKY).

2.58.SMS - coobmeHune — TeKCTOBOE coOOIIeHME, HampaBisiemMoe bankom Ha HOMep (-a) MOOWIBHOTO
tenedona (-oB) Knuenra.

2.59. Tepmunbl «ajekTpoHHass nmoamuch» «(III)», «mpocTasi 3MEeKTPOHHASI TOANMHUCHY, «YCHJIEHHAS
HeKBATU(UIUPOBAHHAS MNoANUCh» npuMeHsoTcss B [IBO B coorBercTBum ¢ DenepaibHbIM 3aKOHOM OT
06.04.2011Ne 63-®D3 «O06 >IEKTPOHHOI MTOATINCHY.

2.60.ECHA - ®epepanbHas TocyaapcTBeHHas uHQopManuoHHas cuctema "Enunas cucrema
uAeHTH(PHUKALUN U ayTeHTH(QHUKALIWU B HHPPACTPYKType, odecieurBaronieii HHPOPMaInOHHO-TEXHOIOTHIECKOE
B3aMMOJICHCTBHE WH(OPMAIIMOHHBIX CHCTEM, HCIIONB3YEMBIX JUIi MPENOCTABICHUS TOCYIAPCTBEHHBIX U
MYHULUIATBHBIX YCIYT B 37EKTPOHHOH popme’’.

2.61.Tepmunbl «I'ocymapcTBeHHasi yciayray, «IlopTan rocyaiapcTBeHHBIX YCJIYIr» TPUMEHSIOTCS B
cootBeTcTBEH C DenmepambHbiM 3ak0oHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHW3anuy MPEIOCTABICHUS
roCyJapCTBEHHBIX U MyHULIUIAIBHBIX YCIYT».

2.62. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercst B coorBercTBuu ¢ «llomoxxkeHneM o
(dbenepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALMU U
ayTeHTU(HUKAUN B MHPPACTPYKType, oOecreunBarolieil WHPOPMAIOHHO-TEXHOJIOTHIECKOe B3aUMO/IEHCTBHE
UHQOPMAIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX ISl MPEIOCTABICHHS TOCYAaPCTBEHHBIX M MYHUIIMIIANBHBIX YCIYT B
ANIEKTPOHHOH (opMe», YTBEPKACHHBIM MpHKa3oM MUHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHUKAIU
Poccuiickoit @epepanuu ot 13.04.2012 N 107.

2.63.Au¢pacTpykTypa B3auMoOAeicTBUA - MHPOPMAIMOHHO-TEXHOJIOIMYECKass 1 KOMMYHHKallMOHHAS
UHQpaAcCTpyKTypa, B TOM YHCIE EAWHBIA TOPTAI TOCYAaPCTBEHHBIX W MYHHIMNAIBHBIX yCIyr u (WIIH)
pervoHalbHbIE MOPTAbl TOCYNAapPCTBEHHBIX W MYHHIMIIAIBHBIX YCIYyT, HCIOJb3yeMas IJs TMoJadd B
3JIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOJUMBIX JJIsI IPEJOCTaBICHHS FOCYJapCTBEHHON YCIIyTH,
W TIpHeMa TaKUX 3allpOCOB M JOKYMEHTOB OpraHoM (OpraHu3alueil), MpeaocTaBisSIONIMMUA TOCYAapCTBEHHYIO
yCIyry.

2.64.11poekT 3aBKHM — JaHHBIE, HampaBisieMble bankoMm mo wHunMatBe Kimenrta B MHbpacTpykTypy
B3auMoJercTBUs a1 GopmupoBaHus Ha IlopTane rocymapcTBEHHBIX YCIOyTr 3alpoca Ha MpPeJoCTaBICHHUE
T'ocynapcTBeHHOH yCIIyTH.

2.65. I'eono3uuusi - JaHHBIE O TeorpauyeckoM MECTONONIOKEHHH (reorpaduyeckue KOOPAMHATHI)
MobunsHoro ycrpoiictBa Kinmenra (Ha OCHOBE NaHHBIX CETH OlepaTopa COTOBOWM CBsA3u M curHanoB GPS) u
Mecte coepieHns Kiimenrom onepanuii.

2.66. UnenTuduxarop Knuenra (ID) - Homep Kinenra B basax nanueix banka.

8 IIpy HaNMMUMK TEXHUUECKON BO3MOKHOCTH.
NudopmannonHsie cooOIIeH s 10 BKIIajaM/cueTaM HaIpaBisiioTcs baHKOM NMpH HATMYUY TEXHUYECKOH BO3MOXKHOCTH.

% Tepmun npumensiercss B coorercTeun Ilocranosneruem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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3. CHETAHU YCJIYI'

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax nacrosimero J[BO  KnmeHt umeer mpaBo oOpatuthcs B bank ¢ 3asBieHuem
ycraHoBieHHOW bankom ¢opmel Ha momyueHue pgebOetoBoit Kaptel. B cimydae mnpunatus bankom
MOJIOKUTENIPHOIO PELICHHU O BO3MOXHOCTU Bblmycka Kimenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocymecTBisieT oTkpbiTe Cuera KapTol u Beimyck KapTsi.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompezenieHsl «Y CIOBHSIME BBIITyCKa W oOcmyxuBaHus AedetoBoit kapTel [TAO CoepbaHk» W pazMemniaroTcsa Ha
Odunmansaom catite banka.

3.1.3. IlpaBuna coBepuieHHs omepanuii 1 noiayueHus napopmanuu no Cueram Kapr, Cueram u npasuia
otkpeiTast CaeroB B banke depe3 Y naneHHbIe KaHAIBI OOCITY)XKHBaHUA onpereneHsl B «llopsake mpegocTaBieHus
ITAO Coepbank yciyr depe3 Y naneHHble kaHaybl oOciayxuBanus (IIpunoxenne 1 x YcinousiM GaHKOBCKOTO
oOcnyxuBanus), B PykoBoiacTBe Mo ucmonb3oBaHui0o MOOHIBHOTO YyCTpoHcTBa B pamkax SMS-Oanka
(MobunmsHorO Oamka) wu «PykoBomcTtBe mo wucmonb3oBaHuio «COepbank OmHmaliH», pa3MemaeMbIX Ha
OdwummaneHoM caiite banka, B Ilamstke mo ©e€30mMacHOCTH TIpH WCIOJNB30BAaHWW Y JAIEHHBIX KaHAJIOB
obcmyxxuBanuss banka (manee — «[lamsarka mo Ge3omacHoctn») (IIpunoxkenue 2 Kk YcnoBUsSM OaHKOBCKOTO
00CTy)KUBaHUS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
sBisieTcss popmoii kpeautoBanus Kimenta BaHkoM, MO3BONSIOIIEH OCYHISCTBIIATH PACXOIHBIC OIEPAIUM 10
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk nmpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
Jlumuta oBepapadTa Kimenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, OMPEACISIEMBIX
bankowm.

3.1.5. B pamkax IO KiueHt umeer npaBo oTkpsiBaTh Cuera.

Otkpeite Cuera uepe3 Ilogpaznenenue banka ocyliecTBiasieTcss Ha OCHOBAaHUM 3asBIICHUSI HA OTKPBITHE
Cuera (nmanee-3asBieHHE) WIH JOTOBopa Mo ¢opMe, yCTaHOBIEHHOW baHkom, Haanmexammm oOpa3oM
3allOJIHEHHOT'O W IMOAIIMCAHHOI'O Kanentom wu EaHKOM, npu MnpecaAbABICHUN Kinnentom OOKYMCHTA,
yIOCTOBEPSIIOLIET0 JUYHOCTh. B 3asBnenun/morosope ompenenstorcs: I[logpasnenenue banka, B KoTOpoM
otkpeiBaeTcsa Cuer, BamoTa Cuera, IPOLICHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

Oxzemruisip 3asBieHus Ha OTKpbiThe Cuera ¢ ormerkod banka 00 otkpeitun Cuera, J0OTOBODA,
nognucannoro Kmuentom u bankowm, nepenaercs KinveHTy u sBIsieTcs JOKYMEHTOM, MOJATBEPXKIAIOMNM (PaKT
3aKJIFOYEHUS I0r0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Orkpertue Cuera’ uepes YjaneHHble KaHabl oGcmyxuBanms (Cuctemy «CGepbank Omuaiiny,
VerpoiicTBa  camoobciyxuBanus banka, Komraktmpii Ilentp bamka'’) oCymeCTBIseTCS HA OCHOBAHHH
pacriopspkenust Kimenta Ha otkpeitHe Cuera, odopmieHHOro uepe3 YIalleHHBIH KaHall OOCITY)KUBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knuenra, onpenenennsix JbO.

Ha ocHoBanmm mnonydenHoro ot Kimenra pacnopsbkeHus Ha orkpbitHe Cuera (opmupyercs
3asBiIeHHE/I0TOBOP, B KOTOpOM yKasbiBatoTcs: [lonpasnenenue banka, B koTopoM oTkpbiBaercs Cuer, BalroTa
Cuera, nponeHTHas craBka mo Cuery u uHble ycnoBus. KimeHT moareepikgaer 3asiBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMH Y JIAICHHBI KaHan OOCITy>KMBaHWS C TPUMEHEHHEM CpEJACTB AyTeHTUDHUKAIUK |
Unentndukannu, npeaycmorpeHnbix JJbO. Pacnopsbkenue Ha oTkpeiTue Cuera, 3asBleHHE/I0TOBOP, TPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucTeMe baHka, NOATBEP)KIArOLINMA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa u coBeplieHHE ONEpaluy B CHCTEME, SIBISIOTCS
JIOKYMEHTaMH, TIOATBEPKIAIONIMMH Boslen3bsiBiieHne Kinenra 06 otkpeiTin Cuera.

bank manpaBnser KnneHTty uepes YaneHHbIe KaHAIIBI OOCITY>KMBaHUS TOJNTBEPkKIACHUE OTKPhITHS Cuera
(dek ycranosneHHoW bankoM ¢opmbel/ SMS-cooOiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX JTMOO WHGOpMAIUIO 00
oTKa3ze B OTKpeITHH Cuera.

3asiBiieHne/10roBOp, MoATBEpKAcHHbIe KiieHToM uepe3 Y najaeHHbIe KaHalbl 00CITy)KUBaHuUsA, U 4ek/SMS-
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coobOmenne 00 oTkpbiTHH CueTa SBISIOTCS JOKYMEHTaMM, IOATBEPKIAIOIIMMHU 3aKIOYCHHE JOr0BOpa
0OaHKOBCKOI'O cYETa.

[Tpu sToM nicbMeHHast popMa AOroBopa OaHKOBCKOTO CUETa CYUTACTCS! COOTIOIEHHOMN B COOTBETCTBHH C II.
2 crateu 434 I'paxxnanckoro koaekca Poceniickoit deneparum.

XpaHenne 3asBICHHS/IOTOBOpPa W TMOATBepXkAeHWH banHka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
3JIeKTpoHHOH opme B base nanHpx banka.

IIpu otkpeiTun Cyera dyepe3 YaJieHHbIe KaHaiubl oOciHyxuBaHus KimeHT wuHpopMupyercs o
[Tonpaznenenun banka, B koTopoM O0yzaet oTKphIT CUer.

KimenT nMeer mpaBo MONYyYUTh 3K3eMIUIIP 3asBISHIS/ IOTOBOpa ¢ OTMETKON banka 00 oTkpeiTnu Cuera
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B mpenenax tepputopun aeictsus JBO.

Ocob6ennoctu oTkphITUst COeperarenbHoro cuera yepe3 Konraktelii Lientp banka onpeneneHsl B pazaene
5 «lIpenocraBnenne ycnyr uepe3 Konrtaktueni Llentp banka» Ilpumoxenns 1 k «YciaoBusaM OaHKOBCKOTO
oOcyxuBanus ¢puzndeckux nur [TAO Coepbank».

3.1.7. 3akpsitre Cuera®™ uepes Cucremy «Coepbank OHIaifH» OCYIIECTBIACTCS Ha OCHOBAHHH 3asBICHHS
Knmenra Ha 3akpeiTie CueTa B 3JIEKTPOHHOU (hopme.

3.1.8. Tlopsamox oTkpeiTHa u oOcmyx)uBaHUS «COeperaTenbHOr0 CcUeTay OmpeAeneH «Y CIOBUSMHU
oTKpbITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTtensHOTO cyeTa» M coBepieHus: omepanuii mo Hemy B IIAO CoOepbank
omyonukoBansl Ha OdwurmansHoM caiite banka B cetn UntepHet, pasmemiensl B [lompasgenenusx banka,
OCYLICCTBIIAIOMIUX OIICpalU 110 Cueram (1)I/I3I/I‘-ICCKI/IX Jiii, B JOCTYITHOM IJIA O3HAKOMJICHUSI MCCTC.

IMpu 3akmouenun J[loroBopa OanHkoBckoro cuera «COeperaTelbHbIH c4YeT» «YCIOBUS — OTKPBITHS
«CobeperarenpHOTO cueTay W coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.2. BKJIAJBI

3.2.1. B pamkax JJbO Knment mmeer mpaBo pa3MmemiaTh ISHEKHBIE CpEACTBa B NeicTBylome B banke
BKJIAJIbI.

OTKpBITHE CUETa MO BKJIAy OCYIIECTBIISIETCS HA OCHOBAHMH JIOTOBOpPa O BKJIAJE yCTaHOBIIEHHOW bankom
dhopmebl, 3akmoueHHoro B Ilogpasnmenenuu banka nu0o yepe3 YHajeHHbIE KaHalbl OOCIYXKHBaHHS, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkianaoB B [TAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOI YacThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JICHCTBYIOIIMMHM Ha JaTy 3aK/IHOYCHHUS JOTOBOpPa O BKJIAaE, M JIOKYMEHTOB
(TIpUXOHOrO KacCOBOTO Opjiepa/ IJIATEKHOT0 MOpydeHHs/ OaHKOBCKOTO Opjepa), MOATBEPKIAIOIINX BHECCHUE
KimenToM u npunsTre bBaHKOM CyMMBI IEHE)KHBIX CPEJICTB, pa3MenIaeMOi BO BKIIA/L.

3.2.2. YcnoBusimu pasmerieHusi BkinagoB B IIAO COepOaHk» omnpeneneH MOPSIOK OTKPBITUS |
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIOBUs pa3MenieHus BkiajgoB B [IAO Coepbank» omyoimkoBanbl Ha OdunpaabHOM
caiite banka B cerm MurepHer, pasmemensl B Ilogpasnenenmsix baHka, OCYIIECTBISFONIMX OIEpanuy IO
BKJIaZIaM, B JTOCTYITHOM JUIsi O3HAaKOMJIEHUsT Mecte. [Ipu 3aKimoueHnn 10oroBopa 0aHKOBCKOTO BKJIaJa «Y CIIOBUS
pa3menienus BkiazoB B [IAO Coepbank» nepeaarorcs KimmeHTy 1mo ero TpedboBaHuIo.

3.2.3. OcobeHHOCTH COBEpPIICHUS ONepalyii o BKJIaJaM yepe3 Y aajJeHHbIe KaHabl 00CTy)KUBaHHsL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaLy yepe3 Y aJieHHbIe KaHaIbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpeacts co Cuera Kiumenra uyepe3 YnaneHHble KaHaibl OOCTYKMBaHUs C NMPHUMEHEHUEM
cpeacts Unentuduranun n Ayrentupukanuu Knuenta, onpenenennsix JIBO. Ilpu oTkpbiTHM BKIaza udepes
VYnanennsle KaHael oOciyxuBanus Kiment wmaHpopmupyetrcs o [lompasnenennn banka, B KoTOpoMm OyneT
OTKPBIT BKJIA].

3.2.3.2. KuueHT umeeT npaBo OTKPBIBATh BKJIA/IbI TOJIBKO Ha CBOE MM

3.2.3.3. Kument Hanpasisier B baHK pacnopsbkeHHe Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BUJI
BKJIaJla, CyMMa BKIIaJia, BajJiOTa BKJaJa, CPOK BKIaJa, MPOICHTHAas CTaBKa MO BKJIAAy M WHBIE YCIOBHS
pasmenenus Bkiaaa. Ha ocHoBanmu pacmopsoxenus Kinuenrta bank ¢opmupyeT moroBop o Bkiaae mo ¢opme,
ycraHoBieHHOH bankoM. KimeHT moaTBepkaaeT 3akiloyeHHE JOTOBOpa O BKJale 4Yepe3 COOTBETCTBYIOIIHUE
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yIaleHHble KaHAIbI C MPUMEHEHUEeM cpelcTB AyreHTudukanuu u Mnentudukanum, npemxycmorpenHsix JBO.
PacriopspxeHrie Ha OTKPBITHE BKJIAAa, JOTOBOP O BKJIaJe, MPOTOKOI MPOBEIEHUS ONepaliii B COOTBETCTBYIOMIEH
aBTOMAaTH3MPOBAaHHOH cucTteMe baHka, moaTBepxaaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKALHIO
KnuenTa u coBepiieHue omnepanuu B CUCTEME, SBISIOTCS AOKYMEHTAMH, MOJATBEPKAAIOMIMMHU BOJIECU3bSIBICHHE
KinenTa 3aKmf0unTh TOTOBOP O BKIIA/IE€ U COTIIACHE C €0 YCIOBUSMHU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaabl OOCTYKMBaHUs [TOATBEP)KICHUE OTKPBHITHS BKJIaga
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIacCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YEHUE KOTOPOro moareepkaeHo KineHrom yepes Y aaaeHHbIC KaHATIbI
oOciy>KuBaHHsI, U MOATBEpkIeHNEe baHka 00 OTKpBHITHM BKJIaja SBISIOTCS JOKYMEHTaMH, MOATBEPKIAIOMINMU
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Bruecenne Knuentom u mpuHsATHe BaHKOM CyMMBI JIE€HEKHBIX
CPEIICTB, pa3MellaeMoOil BO BKIJAJ, IOATBEP)KIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nucbMeHHas gopma JloroBopa 0aHKOBCKOrO BKJIaJa CYMTACTCS COONIOICHHON B COOTBETCTBUM C M. 2 cTaTbu 434
I'pasxxranckoro kogekca Poccutickoit denepanuu.

3.2.3.5. Ocob6ennoctu otkpbiTus Cuera BKiana yepe3 Konraktaeiii LlenTp baHka onpenesieHsl B pa3zieie
5 «lIpemocraBnenmne yciayr depe3 Konrtaktueni Llentp banka» Ilpumoxkennss 1 k YcimoBusIM 0GaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue moroBopa O BKJIAJE U MOATBEp AeHNN baHka 00 OTKPBITHH BKIIaJa OCYIIECTBISETCS B
anekTponHoi# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JEMCTBYIONIMM BKJIaJaM, OTKPBITEIM 4Yepe3 Y JaleHHbIe KaHallbl O0CIYKHBaHUS, @ TAKXKE BBIMUCKY U3 JUIEBOTO
cdera o Bkiaay B mobom [lonpasnenennn barka B npenenax reppuropun nericteus [JBO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHaibl oOCIyxuBanus, COeperaTelbHas KHUXKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKana. BHeceHme
JEHEXHBIX CPEACTB BO BKJIAIbl, OTKPHITHIE Yepe3 yAaJeHHbIC KaHaJIbl, OATBEP)KAAETCS IPOTOKOJIOM IIPOBEICHHS
omepaldii B COOTBETCTBYIOIIEH aBTOMATHU3UPOBAHHOW cHucTeMe baHka, NOATBEPXKAAIOIMINM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KireHnrta u coBepiieHue ornepanui B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa Mo BKJaAy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YaaneHHble KaHabl oOciyxkwBanua (3a wckmodeHHeM KontaktHoro llentpa banka, DmekTpoHHBIX
TepMUHAIOB y mapTHepoB) wiu B [lonpasnenenun banka. 3akpeitue cueta mo Bkiaany B [logpasnenennn banka
OCYILECTBIISIETCS. Ha OCHOBaHWM 3asBieHuss KimeHta, odopmieHHoro mo ycraHoenenHoi bankom ¢opme,
Ha/IexamuM 00pa3oM 3arojHeHHOro 1 noanucanHoro Kimentom. 3akpeiTue cuera yepe3 Y NaJleHHbIE KaHAJIbI
0OCIIy’)KMBaHHSl OCYLIECTBISICTCSI Ha OCHOBAaHMHM 3asBKM Ha 3aKpbITUE BKJIaJa B DJIIEKTPOHHOH ¢opme,
noaTBepkaeHHoN Knrentom, mytem 6e3nannyaoro IlepeBoaa nenexHbix cpeactd Ha Cuetr KnmeHra, yka3zaHHBIH
B 3asBKE.

3.2.4. llpaBuna coBeplIeHUs] omepanuMii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
VYnanennsle kaHanbl oOchmyxuBaHus onpexaenensl B «[lopsake npenocraBnenus [TAO Coepbank ycmyr vepes
VYnanenusle kaHanel oOcnyxuBanus» ([Ipunoxkenwe 1 k VYCiIoBHSM OaHKOBCKOIO OOCIY)XMBaHUS), B
PykoBoacTBe mo ucmonb3oBaHui0 MoOWIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOwipHOro 06aHka) U
«PykoBozcTBe 10 Mcnonb3oBaHuio «COepOank Ounaiin», pa3memniaemMbix Ha OdunuanbHoM caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunokenue 2 k YcnoBusM 0aHKOBCKOTO OOCITYKUBAHHS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IbO Knuent umeet npaso pa3meriats B banke qparomneHHble MeTambl B 00€31MYEHHOM
BUJIC C OTKPBHITHEM 00€3JIMYeHHBIX MeTauinueckux cuetoB (OMC) juis ydera NMpHHAISKAIIETO (U3nuecKoMy
vy 00e3IMYeHHOr0 JparoleHHOro MeTajljia B TpaMMax.

3.3.2. Otkpritne OMC ocymecTBiIsieTCs HA OCHOBAaHUH J0TOBOPa 00E3TMUEHHOTO METAIIMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opwmer. I[Tognucanneiit Kitmenrom 1 bankom 10T0BOp 00€3THMUEHHOTO METAILTHYECKOTO
cdyeTta M JOKYMEHTHI (IIPUXOJHBIA KacCOBbI opjaep/ OaHKOBCKWI opjep/ 4Yek Oe3HAIMYHOro IepeBojia)
NOATBEPXKIAAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTaJuloB, mnpuoOpereHHbXx Kimentom y banka B
obesnmyenHoM Buje. Baecenne Ha OMC, Beiiaua ¢ OMC mertamna B cimTKax ((GU3NUECKOro METalia), ImepeBo.l
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpou3BOIUTCS.

3.3.3. Ilopsnok otkpbiTuss W oOciuyxkuBanuss OMC ompenensiorcss «YCIOBUSMH — pa3MeEIEHHs
nparoneHHbslx MetamioB B I[IAO COepOank», OEHCTBYIOLIMMH Ha JaTy 3aKJIIOYEHHS JIOTOBOpA. «Y CIIOBHS
pasMeliieHus aparoieHubix MetamuioB B [TAO Coepbank» pasmerarorcs Ha OduimaibHoM caiite banka B ceTu
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Wurepuet u B Ilogpasnenenusx banka, ocymiecTistonux omneparuu mo OMC, B TOCTYITHOM TSI 03HAKOMJICHIS
BlIaJienblieB Mecte. [Ipu 3akilo4eHWH J0roBOpa OJWH SK3eMIULp YcioBui mnepenaerca KiumeHTy mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUETA JJIs 3AYNCJIEHUA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IbO KireHT uMeeT IpaBo OTKPHIBATH HOMUHAJIBHBIC CUETA IS 3aUMCICHHUS COI[HAIbHBIX
BBITJIAT JUISI y4YeTa W COBEPIICHHS OIepalfii ¢ IMOCTYHAOIIIMHA Ha CYET CYMMaMH COIMANBHBIX BBILIAT,
MIPEIOCTABIICHHBIX HA cojiepkanue beneduiapa, npaBa Ha KOTOpbIe IpUHAAICKAT beneduimapy.

3.4.2. OTKpbITHE HOMHUHAJIBHOTO CU€Ta JJS 3a4YKCICHUS COIMANBHBIX BBHIIJIAT OCYIIECTBISCTCS Ha
OCHOBaHMH JIOTOBOpa CUETa YCTAaHOBIEHHOW baHkOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd banka, B
COOTBETCTBUH C «YCIIOBUAMH OTKPBITHSI U COBEPIICHUS ONEPALM M0 HOMHHAIBLHOMY CUETYy JJISl 3aYUCIICHUS
commanabHbIX BeIIAT B [TAO COepOaHky, SBISIOIIUMUCST HEOThEMJIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HomMuHaNBHBIHA CYeT I 3a9YNCISHUS COITUATFHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUSA COLUAJIbHBIX BBIIJIAT 4YCPE3 yIlaJ'ICHHBIC KaHaJIbI
O6CJ'Iy)KI/IBaHI/I$l Orepanun OTKPBITHSA, 3AKPBITUA CUCTAa HE COBCPIIAIOTCH.

3.4.4. Tlopsanok OTKpPBITHA M OOCITYKMBaHHWS HOMHUHAJIBHOTO CUETA JUIS 3aYUCIICHUS COIHAIBbHBIX BBITUIAT
ompenesieH «YCIOBUSMH OTKPBITHS M COBEPIICHUS ONepaluid MO HOMUHAJIBHOMY CUETy AJsl 3a4MCIICHHS
counaneHbiXx BeIIAT B [TAO COepbaHk», NEHCTBYIONIMMU Ha ATy 3aKJIOYEHHS JOTOBOpa cueTa. «Y CIOBHS
OTKPBITHSL U COBEPLICHUS ONEpalyuii M0 HOMHHAIBHOMY CYETy ISl 3a4MCIICHHs] COLMAIbHBIX BbImiar B ITAO
Co6epbank» pasmemiensl Ha OduruansHoM caiite banka w/mmm B llogpasnenennsx banka, oCymiecTBISIOITIX
oreparyy 1o cueramM (QU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlorosopa
OankoBcKkoro cuera «HoMHHAJBHBIM cUeT JJIA 3a4UCIICHUA COLMAaJIbHBIX BBIIIJIAT «YcnoBus OTKPBITUA U
COBEpIIICHHS Olepanyii M0 HOMHHAIBHOMY CYETy Ui 3a4MCIIeHHs conuanbHBIX BeIIaT B [TAO COepOaHk»
nepenaercs Knnenry no ero rpe6oBaHuto.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHBIX CEM®OB

3.5.1. B pamkax JIbO KimeHnr wMeeT mnpaBO NOIYYHTh BO BPEMEHHOE IIOJB30BaHHWE (apEHIY)
MHIMBUAYaJIbHBIN ceiid B coorBercTBUM C «lIpaBunamu mpenocTaBieHHs B apeHAy MHIUBUIyalbHBIX CeH(oB
kiaueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHOM caiite baHka.
Wudopmarust o moapasaeneHusxX, OKa3blBaIOMINX JaHHYIO YCIyTy, pa3Meniaercs Ha OdunuansHoM calite banka
B cetu IHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIISCTBIIACTCS Ha OCHOBAHUHU «Y CIOBUH
NPEJIOCTABIICHUSI B apeHIy MHIMBHYaIBHOTO cefida» ycTaHOBIEHHON baHkoM (opMbl, HaaexKammM o0pa3oM
3alOHEHHBIX M nonxnucaHHeix Knmentom u  bankom, mnpu mnpenbssiaenun Kimentom 1oKymeHTa,
YIIOCTOBEPSIIOILET0 JTUYHOCTE. B «YcioBusax npenocraBieHus B apeHAy HHAUBHIYAJIBHOTO ceiihay onpenensercs
[onpasnenenue banka, B XpaHwiuiie eHHOCTeH KoToporo KimeHTy npenoctaBiseTcsi HHIUBUIYaIbHBIH celd,
HOMEp MHIMBUIYaJIBHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM IUIATHI.

3.6. ZEITIO3UTAPHOE OBCJIY’KUBAHHUE

3.6.1. TIpenocraBienue bankom yciyr aeno3utapHOro 00CITy>KUBaHHS OCYIIECTBISIETCS B COOTBETCTBHH C
«YCIIOBUSIMUA ~ OCYIIECTBIICHUsT  Jeno3utapHoii  jmestenbHoctn  [IAO  COepbaHk», pa3MeliaeMbIMH — Ha
OdunpnansHoM caiite banka B cetu MHTepHeT.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisrolee
JETIO3UTapHOE OOCITY)KUBAaHWE, JJIsl 3akiroueHus Jlemo3uTapHOro J0oroBopa M OTKPBITHS CUeTa JIero.
WNudopmanus o moapasaeneHusX, OKa3bIBAIOIINX TaHHYIO YCIyTy, pasMenieHa Ha OdurpansHoM caiite banka B
cetu MHTEpHET.

3.6.3. [leno3uTapHbI JOrOBOp 3aKioYaeTCcs MocpeacTBoM moxayn Kimentom B bank 3asBiienus
ycTaHOBJIeHHOW bBaHkoM (opMbI, HajIeKamuM 00pa3oM 3aloJHEHHOTO W mojamucaHHoro KimeHToM w
MOJITBEPIKIAIONIET0 prcoequHeHne KineHTa Kk «Y CIoBUAM OCYIIECTBICHHUS JCMo3uTapHon aestenpHoct [TAO
CO6epbOanky, IpH MpexbIBIeHH KIIMEHTOM TOKYMEHTA, YIOCTOBEPSIOIIETO THYHOCTE.

3.7. BPOKEPCKHME YCJIYI'H

3.7.1. TlpenocraBnenne bankom Bpokepckux yciayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npeaocTaBiicHust Opokepckux U MHbIX yciuyr [TAO COepOaHk» U «YCIOBHSIMH OCYIIECTBICHHS JCMO3UTAPHOU
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nestenbHoct ITAO Coepbanky, pazmeriiaeMbiMu Ha OduiransHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JBO s 3aKkiIoueHUs JOroBopa OpOKEPCKOro OOCHY:KMBaHUS WM JIOrOBOpa
OpOKEPCKOTo U ACMO3UTapHOro o0CHy)uBanus KiIHMeHT uMeeT nmpaBo MojaTh 3asBlIeHHE TOCpencTBOM CHCTEMbI
«CoOepbank Onnaitn» wim obparuthes B [lonpasnenenune banka, ocymectsistoniee Opokepckoe 00CTyKUBaHHUE.
Hudopmanus o moapa3ieneHusIx, OKa3blBalONIUX JaHHbIC YCIyTH, pazMeinieHa Ha OpunmanbHoM caiite banka.

3.7.3. JloroBop «O mpenocTaBieHUH OPOKEPCKHUX YCIIYT» 3aKIII0YaeTCs MOCpecTBOM nojaaun KimmeHrom B
bank 3asBnenus ycranoBneHHON baHkoM Qopmel, HaanekamuMm o00pa3oM 3alOHEHHOTO W MOJNHCAHHOTO
KimenroM u moaTBeprkatomnero npucoennHenne Kimenra k «Y CIOBUSIM NPEIOCTaBICHUST OPOKEPCKUX U WHBIX
yeryr [TAO Coepbank» U K «YCIOBUSAM OCYIIECTBICHHS Aerno3uTapHoi nesrenbHocTH [IAO Coepbanky, mpu
npeabsBiIcHUU KITMeHTOM TOKyMEHTa, YAOCTOBEPSIOMIETO TUIHOCTb.

3.7.4. OcobeHHOCTH OGOPMIICHHS JOTOBOPAa OPOKEPCKOTO OOCTY)KHBAHUS HIIN JOTOBOpa OpPOKEPCKOTO U
JETI03UTapHOT0 00CITYyKUBaHHSA C HcoNb3oBaHueM CucteMbl «COepOank OHmaiH»:

3.7.4.1. Kiment  3amomHser — 3asBieHHe  1I1  O(OPMIIGHHS  JOTOBOpa  OpPOKEpPCKOTo
00CITy>KUBaHHS/JOrOBOpa OpPOKEPCKOT0 M JeTO3UTapHOro obcmyxuBanus B Cucreme «Coepbank OHIaliHy.

3.7.4.2. Ha ocHoBanmm wH(bopMaium, H3IOKEHHOW B 3asBileHWH, bank ortnpasnser Kimenty
CooO0rienne 1uis MOATBEPKIACHHS, COACPKAII OCHOBHBIE YCIIOBUS OPOKEPCKOTO 00CITYKHBaHHUS/OPOKEPCKOTO U
ACTIIO3UTApPHOI'0 O6CJ'Iy)KI/IBaHI/IH, BI)I6paHHI)Ie KIIMCHTOM U YKa3aHHbIC B 3asiBieHun HWHBECTOpPA, ACKJIIapalluu O
pHCcKax ¥ OUGPOBOH KOJ JJIsl MOATBEPKACHHUS COTJIACHS C YCIOBUSIMH W OTIPABKH 3asBICHUS HAa 3aKIIOYCHUC
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHHS/ TOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.74.3. Ilpu momydyeHHHM TOATBEPXACHUS ¢ UHGPOBBHIM KOIOM baHK ocymiecTBisieT 00paboTKy
uHQOpMaIMK MO  TOATBepXAeHHOW KimenToM yenmyre 1o oGOPMIICHHIO JOTOBOpa  OpPOKEPCKOTO
00CTyKHUBaHMsI/IOTOBOpa OPOKEPCKOTO W JCMO3UTAPHOTO OOCIYy)KMBaHWS, HE TO3IHEE JBYX pab04uX IHEH,
CICAYIONIMX 33 JHEM TMOJIydeHHs TOATBEPKICHUS ¢ UUPPOBBIM KoaoM. I[lo pesympTatam o0pabOTKH
uHpopmanuu bank Hampaenser Kmuenty SMS-cooOmenue/Push-yBenomiienue o 3akiIIOYEHHUH JOTOBOpPA
OpoKepCKOro 00CIyKHUBaHHS/IOTOBOpPa OPOKEPCKOT0 M JICTIO3UTAPHOTO O0CITY)KMBaHUS JTHOO O HEBO3MOXKHOCTHU
3aKJTFOYEHUS TOTOBOpa OPOKEPCKOTO 00CTYKUBaHMsI/T0TOBOpa OPOKEPCKOTO | JACTIO3UTAPHOTO 00CITyKUBaHUSI.

3.74.4. [IpoTokon mpoBezeHHs ornepalnuii B COOTBETCTBYIONIEH aBTOMAaTU3UPOBaHHON cucteme baHka,
MONTBEPXKAAOMNN  KOppekTHyto Mnentudukamuo wu  AyreHtudukanuio Kimenrta, wudpoBoid Ko,
NOJTBePXKIAOMUN  o3HaKoMiieHWe Knmenta wu  coryace KiueHta ¢ yCJIOBHSIMH — OPOKEpPCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO ¥ JICTIO3UTAPHOTO OOCITY)KUBAHUS, YKa3aHHBIMA B 3asBICHHH HWHBECTOPA,
MOJTBEPXKIAOT  BOJen3bsiBlicHHe KIMeHTa 3aKIIOYUTh JIOTOBOP OPOKEPCKOro  OOCTyKHMBaHUS/IOrOBOP
OpPOKEPCKOI0o U JICMO3UTAPHOTO 00CTYKHUBAHHMS.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIbO KineHT MOXeT 3akito4aTh J1OrOBOPHI CTPaXxOBaHUs C UCIOJIb30BaHUEM SMS-0OaHka
(MoOunpHOTO 0aHKa) CO CTPaxOBHIMH KOMITAHUSMH, C KOTOPhIMH y baHKa 3aKiIfOueHBl COOTBETCTBYIOIIUE
JIOTOBOPBI Ha BBINTONHEHHWE baHKOM (yHKIWI CTpaxoBOro areHta Win OQOpMHUTH C HCIOIb30BaHHEM CHCTEMBI
«COepbank OHJaiiHy 3asBJICHNE Ha CTPaXOBaHHUE B paMKax pean3yeMblXx BaHKOM cO CTpaxOBBIMH KOMITAaHUSMH
NpOrpaMM CTpaxOBaHWs, HA OCHOBAaHWU KOTOpOro baHK 3akifodaeT co CTpaxoBOW KOMIAHWEH B OTHOIICHUH
KnnenTa noroBop crpaxoBaHusl.

3.8.2. IlepeueHp CTpPaxoOBBIX TPOJYKTOB W YCJIOBUS CTpaxoBaHWs, HHPOpMANHiA O JeATEIHHOCTH
CTPaxOBBIX KOMIIaHUH, npexycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranuszaiuu cTpaxoBoro nena B Poccuiickoit deneparuny», pasmeieHsl Ha OduinaibHoM caiite banka
u/unu B [lonpazaenenusx banka.

3.8.3. IlpaBuna 3axiOYEeHHs] JIOTOBOpPa CTpaxoBaHUs mocpelncTBoM SMS-Oanka (MoOunbHOro OaHka),
npueM udepe3 Cucremy «CoOepbank OHyaifH» 3asBICHUN Ha CTpPaXxOBaHME B paMKax peajn3yeMblx baHKoM co
CTPaxOBBIMH KOMIIAHUSIMH TPOTPAaMM CTPaxOBaHHs, HA OCHOBaHMM KOTOpOro baHK 3akitodaeT co CTpaxoBOif
KOMIIaHWeW B oTHomleHuu KimenTta noroBop crpaxoBanus, ompeaenceHsl B llopsake npenoctrasnenus I[TAO
COepbank ycmyr uepe3 YpaneHHble KaHanbl oOcimyxkuBanus (Ilpwioxenne 1 x YcnoBusiMm OGaHKOBCKOTO
oOcayxuBaHusl) U B PykoBomcTBe MO HCHONB30BaHHI0O MOOMIBHOTO YCTpoiicTBa B pamkax SMS-0aHka
(MobunbsHoro 6anka), PykoBoacTse o ucnons3zoBanuio «Coepdank Onnaiiny, pazMemmaeMbiM Ha OpuimanbHOM
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caiite banka w/vu B [lonpasaenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMeHTOM cTpaxoBol mpeMun
U BCTYyMAeT B CWIY B MOPSAKE, IPETyCMOTPEHHOM CTPaXOBOM KOMIIAHUEH B YCIOBUSX CTPAXOBAHMUS.

3.8.5. CrpaxoBble monuchl W ycioBusl (TMpaBWia) CTpaxoBaHWs HampaBisitoTcss KimeHTy cTpaxoBoif
KOMIIaHHeH, ¢ KOTopoi y baHka 3aKiroueHBl COOTBETCTBYIOIIME JTOTOBOPHI Ha BHINMONHEHWE baHkoM ¢yHKImi
CTPaxOBOI'0 areHTa, Iocje OMjaThl CTPaXOBON MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJBbCKUX KPEJUTOB ®U3NYECKHUM JTULAM

3.9.1. B pamkax JIbO KimeHT uMeer npaBo 3aki04YuTh ¢ baHkoM KpeauTHbIH(bie) m0roBop(bl), B TOM
gpclte ¢ ucnosb3oanneM Crucrems! «CoepOank OHmaia»™ 1 DIEKTPOHHBIX TEPMHHAJIOB y MAPTHEPOB ", B LENAX
yero KinueHT umeer npaso:

3.9.1.1. oOpatutbcss B baHk c 3asBieHUeM(-SIMHN)-aHKETOH(-aMH) Ha IONyYCHHE MOTPEOUTENHCKOTO
KpeauTa (Jlajiee — KPeIuT);

3.9.1.2. B cimywae mpuHATHS bBaHKOM MOJOXXUTEIBHOTO PEUICHUS O BO3MOXKHOCTH HPETOCTABICHUS
KpeIuTa WHUIMUPOBATh 3aKIIOYEHHUE KPEAUTHOIO IOroBOpa, KOTOPOE INPOU3BONUTCA ITyT€M HAlpaBlICHUS
Knuentom B BaHk mpemioskeHUs] O 3aKIIOYEHHH KPEAWTHOTO JOTOBOpa B BHAEC VHOMBHIYanbHBIX YCIOBHUM
«[lotrpedburennckoro kpeaura» (manee — MYK) B coorBercTBHHM ¢ «OOMMMH YCIOBUSMH TPEIOCTABICHUS,
OOCIIy’)KMBaHHMS W TOTAICHUS KPEOUTOB AN (U3NUECKUX JHL MO Npoaykry lloTpeOuTenbckuil KpeauT»,
omyOnukoBaHHbIMH Ha OdunuanpHoM caiite baHka u  pa3MmelieHHBIMA B ToJpa3jieicHusXx baHka,
OCYHICCTBIIAIONIUX OIICPpAlUN KPECAUTOBAHUSA (1)1/131/1116010/1)( JIMI, W MOCICAYIOUICI0 aKIenTa bankom IMMOJTY4YCHHBIX
NvyK.

3.9.1.3. mocne mnoammcanuss WYK KimeHT wmeeT BO3MOXHOCTH COXPAaHHTh WX Ha COOCTBEHHOM
YCTPOHCTBE, @ B TEUCHHH CPOKA JICHCTBHS KPEIUTHOrO IOrOBOPA — HANPABUTH . HA aJpec SMEKTPOHHOM TOYTHI,
yKa3bpiBaeMblid KIIMEHTOM NpY HHULIMUPOBAHUM TAKOW ONEPALIUH.

3.9.2. IlpoBenenne kpeautHeIXx omepanuii B Cucreme «COepbank OHIaiH» W C HCIIONB30BaHUEM
OJIEKTPOHHBIX TEPMHHAJIOB Yy MAapTHEPOB OCYIIECTBIIACTCA C ydeToM TpeOoBanuii Ilopsika mpenocraBieHUs
ITAO CoGepbank yciyr uepe3 YnajaeHHble KaHanbl oociyxkuBanus ([Ipunokenue 1 k YcnoBusiM GaHKOBCKOTO
00CITyKUBaHWS).

4. BAHKOBCKHE OIIEPALIUH 11O CHETAM, BKUIIAJIAM U OMC

4.1, KnimeHT 00s3yeTcs paclopsyKaThCsl  JICHSKHBIMM — CPEICTBAMU, JIParOllCHHBIMA — METaJlJIaMH,
HaxonsamuMmucs Ha ero Cuerax B baHke, B COOTBETCTBUMM ¢ 3akoHoaarenbcTBOM Poccuiickoin denepanuu,
OankoBckumu TpaBuiaamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3axroueHHBIMU B pamkax J[bO.

4.2. Knuent o0s3yercs He npooauth 1o Cueram Kapt/Bkiiagam/OMC /CyeraM orepaiuu, CBsI3aHHBIC C
BEJICHUEM MPEANPHHUMATEIBCKOHN JISITeTBHOCTH.

4.3. bank ocrapnsieT 3a co00l MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENENATh U
U3MEHSTh TepedeHb O0aHKOBCKHX omepanuid U (QYHKIHA, KOTOpble MOTYT OCYHIECTBIAThCS KimeHToM mo ero
Cueram /BkiagaM B baHke, dyepe3 YpaneHHble KaHaJbl OOCTY)KMBAaHUS, a TaKKe YCTaHABIMBATh JIMMHUTHI Ha
CYMMBI OTIepaIHii, OCYIIECTBISIEMBIX Yepe3 Y TaJIeHHbIE KaHAIbl 00CITyKUBAHHSL.

4.4. KiaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHX OMEpalHi, OCYIIECTBIISIEMBIX
Knnentom mno cBoum Cueram/Bkiaagam B baHke, MOTryT NpPHUMEHSTHCS OrpaHMYEHHUS, YCTaHOBJICHHbIE
3aKOHOAATENBHBIMM W HOPMATHUBHBIMH akTamMu Poccuiickoii ®enepanny, BHYTPEHHUMM IIpaBHIaMH U
nporenypamMu baHka w/mnm Ipyrux OaHKOB, (DMHAHCOBBIX YUPEKJACHHH W/WIM TUIATSKHBIX CHCTEM, Yepes
KOTOPBIE TAKUE OIEPALIUH OCYIIECTBISIOTCS.

4.5. Onepaunn llepeBonoB aeHexxHbIx cpenctB co CueroB /BkianoB Knmenra Ha npyrue Cuera/BKiajpbl,
OoTKpbIThIE Ha UM KinenTta B baHke, a Takke B moramieHne KpeJuToB, BEIJaHHBIX baHKOM, TpeaycMaTprBaroinX

Y KpemmutHble MpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaHus Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

!> KpesmtHble mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaHus banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

10 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.

13



i hepeHIMpPOBaHHBIH CIOCOO MOTalIeHus, 4epe3 Y IaJeHHbIe KaHAIbl OOCITYKHBAaHHS OCYLIECTBISIOTCA B
cootBercTBHM ¢ llopsakom npemoctainenns [TAO CoOepbank yciayr depe3 Y najqeHHbIC KaHATBI 00CITyKHBAHMS
(ITpunoxxerne 1 xk YcnoBusaM OaHKOBCKOTO 0OOCITy>KMBaHHWs1), PyKOBOICTBOM 1O MCHOJIB30BaHUI0O MOOUIBHOTO
ycTpoiicTBa B pamkax SMS-0anka (MoOwnbHoro 6anka) u «PykoBOACTBOM Mo Hcmonib30BaHui0 «COepOaHk
Omnnaitay, pazMeniaemMbiMu Ha OdunmansHoM caiite banka m [lamsarkoi mo 6ezomacHocTu ([Ipmnoxenue 2 k
YcnoBusM 6aHKOBCKOTO OOCITY>)KHBaHUSA).

4.6. Omnepanuu CHATUS W BHECEHUS HAIMYHBIX JICHESXKHBIX CpeAcTB mpoBojsaTcs o Cuery Kaprer: depes
ycTpoiictBa camooOcmyxkuBauusi, llogpasmenenns banka, depe3 napyrue (QUHAHCOBBIE YUPESKICHHS H
MpUHAJUIeKAIIME UM OaHKOMAaThl, MPUHUMAIOMIKAE K OOCITYKHBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyr0 Kapty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBoapl JEHEKHBIX CpPeACTB ocymecTBisitoTes co Cuera Kaptel Knmenta: uepes Ilonpasnenenus
banka, Yerpoiicta camooOcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOWIbHBIN 0aHK),
Konraktaeiii Ilentp banka; co Cuera Briama, Cuera: yepe3 [lompasaencHus banka, Cuctemy «COepOaHk
Omnnaiin», Konraktheiii Llentp banka, YcrtpoiicTtBa CaMOO6CHy>KI/IBaHI/IH17; C KCIIOJIb30BaHUEM bU3HEC-KapThbl
KimenTa: gepe3 Cucremy «Coepbank Onmaitay.

4.8. Onepaunu o OMC nposomsarcs uepe3 [loapasaenenus banka, a Tarke B YaaleHHBIX KaHajaax
obciykuBanus (3a uckimoueHrneM Konrtakraoro Llentpa banka, DneKTpOHHBIX TEpMHUHAIOB y MapTHEpoB, SMS-
6anka (MoGuIIEHOrO OaHKa)).

4.9. Omepanuu 1Mo MepevucIeHuio (CIICaHnI0) JeHEeKHBIX cpeacTB co Cueron/BknanoB Kinuenra, a Takke
ofepaluy IO TMEpeBOJy ACHEKHBIX CPEICTB CO cyYeTa KOPIOPATHBHOTO KIWEeHTa baHka ¢ HCMOIb30BaHUEM
BH3HCC'K3PTI>I, OCYIICCTBIIAIOTCA HMCKIIOYHUTCIILHO HAa OCHOBAaHWU 3asABJICHUA, IOPYUCHUA I/I/I/IJ'II/I PpacropsLKEeHUs
KmmenTa, opopmirenHoro mo ycranoBieHHOW bankoM dopme, moanucanHoro KimeHToM coOCTBEHHOPYYHO, JTHOO
COCTaBIIEHHOTO C HCIOJIb30BaHUEM coco00B MneHtndukanuu u AyreHtudukanmu, onpeaenenusix b0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIycK W oOciyxuBanue nederoBort kapTel [TIAO CoOepbank. KnmeHT
nopydaer baHKy cOCTaBISATH M HOANMUCHIBATH PACUYETHBIC TOKYMEHTBHI, HEOOXOIMMBIC [UIS OCYIIECTBICHHS
oliepanyii Mo MepeyrCcICHHIO IEHEXHBIX cpeacTB co Cyera/BKiiana/ cyeTa KOPIOPAaTUBHOTO KineHTa banka, Ha
OCHOBAHWH YKa3aHHBLIX JOKYMCHTOB.

Onepamusi  3akpbiTisi  Bkiaga/Cuera’® Kimenta uwepes VYianeHHle KaHambl 0OCTyXHBAaHHS (34
uckmouenreM Konraktaoro Llentpa banka, DneKTpoHHBIX TEPMUHAIIOB Y TapTHEPOB, SMS-6anka (MobumsHOTO
0aHKa)) OCYLISCTBISIETCS HA OCHOBaHWHM pacrmopsvkeHnst Kimuenra Ha 3akpbiThe Bkiaga/Cuera, ohOpPMICHHOTO
yepe3 YaleHHbIe KaHalbl oOcCiyxuBanus (3a uckimoueHueM KonrtaktHoro llentpa banka, DieKTpOHHBIX
TEPMHHAJIOB y mapTHepoB, SMS-0anka (MobOuimbHOTO 0aHKa)) C NMpUMEHeHHeM cpeacTB WpeHtndukanmu u
Ayrenrudukanuu Knuenra, onpenenennsix 1bO. B pacnopsbkenun ykaspiBaeTcsi HHGOpPMAIUS O 3aKPbIBAEMOM
Bkiane/Cuere, a takke o Cuere mnu Bkiajae KimeHTa Juisi mepedyucleHdsi OCTaTKa JICHEKHBIX CPEJNCTB C
3aKkpeiBaeMoro Bkimana/Cuere (Ipu MX Hanuyuu). PacropsbkeHue Ha 3akpbiTHe Bkiaga/Cuera, MPOTOKOIN
NPOBENIEHUS OIEepaluii B COOTBETCTBYIOIIEH aBTOMATH3MPOBaHHOW cucremMe baHka, NOATBEp)KIArOLINMA
KoppekTHyto Wnentudukanuio u AyreHtudukanuio KinneHTa u coBeplleHHe ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIONIMMHU BoJlen3bsiBieHue Kirenra o 3akpeiTuu Bkiaia/Cyera.

4.10.Ilpu mpoBepenun onepauuii mo Cueram/BKiagaM dYepe3 YaaneHHbIE KaHaIbl OOCITY)KHBaHHS
(ycrpoiicTBa camoo0cayxuBanus, Cucremy «Coepbank Omnaiii», SMS-6ank (MoOwnbHbIH 0aHK), KOHTaKTHBIN
Lentp banka, DNeKTpOHHBIX TEPMHHAIOB y MAPTHEPOB) NMpUMEHSIOTCS Tapudbl, AEWCTBYIONIME HA MOMEHT
0o0paboTku onepanuy bankoM. B ciyvae nmpoBenenus onepanuu B BaIOTE, OTIMYHON OT BamoThl Cuera, bank
NPOM3BOAUT KOHBEPCHIO CYMMBI ONEpaluu 1Mo Kypcy baHka, neiicTByronieMy Ha MOMEHT 0OpaOOTKH OIepanuu
bankowm.

4.11.1lpn nocrymiennn Ha Cuer/Bkiaa B OE3HATUYHOM MOPSAAKE JIMOO IyTeM BHECEHUS HAaJMYHBIX
JICHOKHBIX CPEACTB CYMM B BalllOTe, OTIMYHONH OT BamioThl (Cuera, baHK TNPOW3BOIUT KOHBEPCHIO
MOCTYNHBIICH/BHECEHHON CyMMBI 110 Kypcy baHka, nelcTByoieMy Ha MOMEHT o0paboTku bankom orepanuun
3aYMCIICHUS JICHEKHBIX CPEICTB.

4.12.TlpoBenenue omepauuii ¢ HcHojb3oBaHHeM KapTbl uepe3 ycTpoiicTBa camMoOOCTyXKHBaHUS,
NPEyCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpPaHUYEHO B

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
18 3a HCKIIOYEHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCJICHUS COLIMAJIBHBIX BBIIJIAT.
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OaHKOMaTax IPyrux OaHKOB.

4.13.0nepanuu ¢ Hcmoyib3oBaHueM KapTel depe3 VYaajeHHbIC KaHaJIbl OOCIYKHBAaHUS CTaHOBSATCS
JIOCTYIIHBI JIJIsl UX TpoBeieHuss KiMeHToM He mo3aHee padouero JHs, CleAyronlero 3a nHeM 3akitroueHus b0,
60 3a nHeM Bhinaun Kinuenty Kapter, B citydae ecnu KimeHT nonydaer ee mocie 3akimtodenus J1BO.

4.14 Tlpenocrasienne ycimyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHON
Wnentnduxanym n Ayrearuduxarnmm Knuenra.

4.15.T1pu npenocrasnenuu ycayr B pamkax 1bO Unentudukanns Knuenra bankoM ocyriecTBisieTcst:

Mpu MpoBeneHun onepanuu udepe3 [loapasnenenus baHka - Ha OCHOBaHHMM TPEAbSBICHHON
Kmmentom KapTel w/minm Ha OCHOBaHWM JOKYMEHTA, YAOCTOBEPSIONIEro JudHOCTh KimeHra,
u/unu  buomeTrpuueckux — MepcoHANBbHBIX — naHHBIX  Kimenta; Kiument — cuwmraercs
UACHTU(QUIIMPOBAHHBIM B Clydyae COOTBETCTBUS HH(OpPMAIMK, HAHCCEHHOW/3alMCAaHHOW Ha
Kapry (marautHyto nonocy Kaptel, B Mukpomnporeccop Kaptsl, munesyto cropony Kapter),
W/WIH COOTBETCTBUS PEKBU3UTOB JIOKYMCHTA, YIOCTOBEPSIOIICIO JUYHOCTH, WH(OpMAIUH,
conepkanieiics B base manneix baHka, u/uiM Ha OCHOBaHHMM OTBETa OT AaBTOMATU3WPOBAHHOM
cucteMbl baHka o creneHn cxoxectn bromeTpudeckux HepcoOHaIbHBIX NMaHHBIX KimeHTa c
buomMeTrpruyeckumu mepcoHabHBIMH JAHHBIME, UMEIOIIUMUCS B basze nanHbpix banka;

npu nposeaeHun onepanuid yepe3 Cucremy «Coepbank Omnaiin» - Ha ocHoBaHuU JlormHa
(Unentudukaropa momp3oBarens); KimeHT cumraercs WACHTU(OUIIUPOBAHHBIM B CIydae
cootBetctBus Jlornna (Mnentudukaropa moias3oBarens), BBeACHHOT0 KIIMeHTOM Ipu BXOJE B
Cucremy COepOank OnialiH uW/WiIM TPU  CaMOCTOATENBHON peructpaiuu KimneHToMm
MoOunbHoro npuiioxenusi banka Ha MoOwinsHOM ycrporicTBe, Jloruny (Maentudukaropy
MOJIE30BATENA), copepkanmMcs B base mannpix banka;

Npy TPOBEJCHHUU Olepaluii yepe3 YcTpoicTBa camoobcimyxuBanus baHka - Ha OCHOBaHUH
npenbsasieHHoi Kimuenrom KapTel u/mim buoMerpuueckux nepcoHaIbHBIX NaHHBIX KineHra;
Kmuent cumraercs wWIEHTHQUIUPOBAHHBIM B CIIy4ae COOTBETCTBHS HWH(OpPMAIUH,
HAaHECEHHO/3amiMCaHHOl Ha MarHuTHyro nojocy KapTtel mnm B mmkpomporeccop Kaptsr,
uHpopMaImm, cojepxkaieiics B base nanHpix baHka w/unM Ha OCHOBaHUM OTBETa OT
aBTOMaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHU CXO0KECTH BHUOMETPUUECKUX MEPCOHAIBHBIX
naHHbix KnunenTta ¢ buoMeTrpuueckuMu MEpPCOHAIBHBIMU JAAHHBIMH, UMeEroIuMucs B baze
JaHHBIX baHka,

B KonraktHom llentpe banka - Ha ocHoBanuM HOoMepa KapTel/gyact HoMepa KapTel u/uiu 1o
¢amwimy, wMeHH, oT4ecTBY (mpu ero Hamwumu) Kimenta (npu oOpamennn Kimenra B
KonrakrtHeiii llentp banka), Ha ocHoBaHMM HOMepa MoOmiIbHOro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JUTA JlocTymna K SMS-0anky (MoOuiibHOMY 0aHKY), 1 UMEHU U OTYECTBA
(nmpu ero nHammuun) Knumenta (nmpu ocymiecTBieHMH baHKOM HCXOASIIEro Tese()OHHOIO
3BOHKA); MH(OpMaLys, NOJdydeHHas B pe3ynbTare VaenTudukanny, 10HKHA COOTBETCTBOBATD
uHpopMaImu, cogepkaieiics B baze nanHpix banka;

npyd TOpoBeleHHH omepanun uepe3 SMS-6ank (MoOWIbHBIH 0aHK) € HCHOJIB30BAHHUEM
3ampocoB — Ha OCHOBaHMM HOMEpa MOOMJIBHOTO TeiedoHa, colepKalerocs B COOOIICHHH,
MOJy4YeHHOM baHkoMm.

4.16.1Tpu npenocrasnennu ycuyr B pamkax IbO Ayrentudukarus Knuenra bankom ocymiecteusiercs:

IpH NpoBeieHn onepanuid yepes [loapasnenenns banka - Ha OCHOBaHMM BBOZA MPABMILHOTO
[IMH w/unu Ha OCHOBaHMM MOJOXKUTEIBFHOIO OTBETa OT aBTOMAaTU3UPOBAHHON cucTeMbl banka
0 CTENEeHH CXOXKECTH broMmerpruecknx nepcoHaNbHBIX JaHHBIX KirenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JITaHHBIMH, HMeromuMuca B base nanHeix banka, w/uiaum Ha OCHOBaHHMH
JOKYMEHTa, YAOCTOBepsomero iuuHocts KimeHra w/unum mytem BBoja KimeHTom Ha
TEPMHHAJIC/MOOMIILHOM paboueM Mecte paboTHMKa baHka Kkoaa, mHojidydeHHOro B SMS-
coobuienun ¢ Homepa 900 Ha HomMep MoOMIBEHOTO TenedoHa KimenTa, 3aperucTpupoBaHHOTO
i pocryna k- SMS-6anky (MobunsHOMy Oanky) B ciyuae, ecnu ms Kapter Knuenra e
3aperucTpupoBan Homep TenedoHa i goctyna k. SMS-6anky (MoOwibHOMY OaHKY), KOJ
HarpaBJisieTcs Ha HOMep MOOWILHOTO TenedoHa, yKa3aHHBId B 3asBICHHM Ha OaHKOBCKOE
oOciy>xuBaHHe WM B 3asBJIeHUH 00 n3MeHeHnu nHpopmanun o Kinuenre;
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— mpu mpoBeneHu: omeparuii depe3 Cucremy «CoOepbank OHnaiiH» - Ha OCHOBaHUHU
[ocrostHHOTO Mapons w/umu OIHOPA30BBIX Mapoyiel W/WIIM Ha OCHOBAaHHH IOJIOKUTEIHHOTO
OTBETa OT aBTOMATH3MUPOBAHHOW CHUCTEMBbI baHKa O CTEMEHW CXOXEeCTH bHuoMeTpuuecKux
MEPCOHANLHBIX JaHHBIX KimeHta ¢ bBuoMeTpudeckuMu TEpCOHAIBHBIMUA  JIaHHBIMH,
nMeromumMucs B baze manaex banka;

— TIpW TPOBEACHWHW Olepanuid depe3 YCTpoiicTBa caMooOcTyknBaHuS baHka - Ha OCHOBaHWU
BBoja mpaBunbHoro [IMH w/umnm Ha OCHOBaHMHM  MOJOXHTENIBHOTO  OTBETa  OT
aBTOMATHU3UPOBAHHON cHUCTeMBbl baHKa O cTemeHn cxokecTH broMeTprudecknx mepcoHaIbHBIX
nmaHHbelx Knmenra ¢ bromerpudeckuMy TMepcoOHANbHBIMA JTaHHBIMH, UMeomuMmucs B baze
naHHbIX banka, w/unn mytem BBoga Knuenrom B YerpoiictBe camoobcenyxuBanust banka kona,
noiy4ueHHoro B SMS-coobmennn ¢ HoMepa 900 Ha HoMep MoOmibHOTrO Tenedona Knmenra,
3aperuCTPUPOBAHHOTO T focTyna kK SMS-6anky (MobunsHOMy 6aHKy). B ciydae, ecnm st
Kaprer Knmenra He 3apermctpupoBan Homep Tenedona aist goctyna k  SMS-OaHky
(MobOunsHOMY OaHKy), KOJI HampaBiseTcs Ha HOMEP MOOWIBHOTO Tele(OHA, YKa3aHHBIH B
3asBileHNM Ha 0AHKOBCKOE OOCIY)KMBAaHWE WM B 3asBICHHH 00 W3MEHEHUH WH(POPMAINH O
Knmenre;

— B KonraktHom llentpe banka — Ha ocHoBanuu mnpaBuibHOW KoHTpombHONW WHpOpMaUu
Kmuenra, Konma kimeHTa w/Wiu OTBETOB Ha BOIMPOCHI O MEPCOHANBHBIX NaHHBIX KimeHTa,
conmepkammxcsi B baze maHHBIX baHKa W/WiM Ha OCHOBaHWH IIOJIOKHUTEIHHOTO OTBETA OT
aBTOMaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHU CXO0XKECTH BHOMETPUUECKMX NMEPCOHATBHBIX
nanueix KnmenTta ¢ buoMerpudeckuMu MEpCOHANBHBIMH JaHHBIMU, UMEOImmMucs B baze
IaHHBIX baHka,

— TIpu ImpoBeleHHH orepauun yepe3 SMS-0ank (MoOuIpHBIN 0aHK) ¥ HCIOIB30BaHUU 3arpoCcoB
— Ha OCHOBAHUM HOMEpa MOOMIIBHOTO Tele(OoHa, COIEPIKaILerocs: B COOOIIEHUH, TOTyIeHHOM
bankom.

4.17.06pabotka bankom buomerpudeckux TIEpCOHANBHBIX JaHHBIX Tpu WaeHTHQUKAMH U
Ayrentudukanuu Knnenta BaHKOM OCyIIecTBIsSeTCS TONBKO NpH Hanuuuu y banka cornmacust Kimenrta Ha
00paboTKy ero BbHoMeTpHuecKMX NepcoHalbHBIX AaHHBIX B MHUCBMEHHOH QopMe, a Takke NpU HaJIUduH
TEXHHYECKOU BO3ZMOKHOCTH.

4.18.KjMeHT coramaercsi ¢ TeM, 4To IMPUMEHsIEMbIC IPU COBEPIIICHUU orepanuii B pamMkax JJbO meTomabt
Wnentudukanmm 1 AyTeHTUPUKAIUY SBISIOTCS OCTATOYHBIMYM M HAJJISKAIMM 00pa30M MOATBEPKIAIOT ITpaBa
banka Ha mpoBezieHre ornepanuii U npegocTapieHue naGopmanuu no Cueram, Bkaagam, OMC Knuenra.

4.19.baHk uMeeT NpaBo OTKA3aTh B IPOBEIECHUH OTIEPALIMH WIX NpeAocTaBiIeHn nHpopmanun mo Cueram,
Bknagam, OMC Knuenra B ciyyae ecim Knuent e Mnentudunupoan n He AyTEHTHQHIMPOBAH B MOPSIKE,
NPEAyCMOTPEHHBIM Y CIOBUSIMH OaHKOBCKOrO OOCIIy>KMBaHMSA, a TakXke eclu cymMMa PacxogHoro numura 1o
Kapre wmm ocraTtka 1o BKJIQJy HEIOCTATOYHA JUIsi MPOBEACHHUS ONEpalMd W CIHCAaHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM MOATBEpXkKAeHUEM (pakTa coBepmieHuss KiMeHTOM omepamuu sSBiIseTcs] IPOTOKOI
MIPOBEJCHNS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAaHHOW cucTeMe baHka, MOATBEpKIar0NIHi
KoppekTHyo Unentudukanuio u Ayrentudukanmo KireHTa u coBepllieHre oTepanii B CUCTEME.

4.21.baHk uMeeT MpaBo TpeOOBaTh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMHM NpaBHJIaMM, a TaKKE€ MPHU BOSHUKHOBEHHUHM COMHEHUH B MPaBOMEPHOCTH
ucnonbs3oBanus Kaprel.

4.22.CTOpOHBI MPHU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecreueHus: MH(POPMALUOHHON O€30MacCHOCTH,
UCTIONb3yeMble TIpu moakmoueHun Knmenra k ycmyram banka, nmepenade Kimumenty CpenctB nmoctyma ¥ npu
OCyIIeCTBICHHH OOMEHa DJIEKTPOHHBIMH JOKyMeHTamu 1o CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CIyKMBaHMsI M MPEIHA3HAYCHHBIM JUIS YAaJleHHOro oOciaykuBaHus KimeHTa, 1OCTaTOYHBI Ui 3alUTHI OT
HECAHKIMOHUPOBAHHOIO JIOCTYIA K IIEPCOHANBHBIM JaHHbIM, K CueTam u onepanusiM Kiuenra B atux Cucremax,
a TaKKe MOJTBEPKACHUS aBTOPCTBA U MOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

4.23.KnueHt 00s3aH oOecreynTh 0e30MmacHOe, MCKIIIOYArollee HECAHKIMOHUPOBAHHOE HCIOJIb30BaHUE,
xpanenne CpejicTB JIOCTyIA, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCIY)XKHBaHUs, HE TepenaBaTh
CpenctBa goctymna TpeTbuM JunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaptel, a Takke B citydae
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BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO Mcnoib3oBanusa Cpencts poctyna wim Kapter, KiimeHnT 00s3aH HeMesieHHO
yBeIOMHTH 00 3TOoM baHk depes noctymusie kaHaibl (Ilogpa3aenenne banka, Konraktaeii [lenTp banka).

4.24 . KnueHt MokeT oopMHUTh B baHke mopyueHe Ha MEPUOIUYSCKOE TIEPEUHUCICHUE JCHEKHBIX CPEICTB
co cBoux CyeToB/BKIIa70B. baHK MCIONHSACT JaHHBIC MOPYYCHUS MTPU HAJTUMYUU JOCTATOYHBIX JICHEKHBIX CPEIICTB
Ha Cuere (B mpemenax pacxomHoro iuMuta o Cuery Kaptsr), kK KoTopoMy oQOpPMIIEHO MOPYYEHHE, C YIETOM
CpoKa JIeficTBUST OOPMIICHHOTO TTOPYYCHUSI.

4.25.baHK HE HECET OTBETCTBEHHOCTH 3a omuOkM KimeHTa win ny0nupoBaHHE KaKOro-THOO M3 JaHHBIX
UM TIOPYUYEHHH WU pacropsbkeHuid. B cioydasx HeoOOCHOBAaHHOTO WM OMMOOYHOTO mepedncienns KineHtom
JICHEXKHBIX CPEJICTB moyydareidsiM KIMEeHT caMOCTOSTENbHO YPEryJlHpyeT BOMPOC BO3BpaTa CpPEACTB C HUX
MOJTy4aTeIIIMHU.

4.26.1lopyuyenust Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3gHee cienyromiero pabodero JHS IOCHE AaThl OQOPMIICHUS IOPYYEHHS, €CJIM HMHOW CpOK
UCIIOJTHEHMS HE YKa3aH B MOPYUYEHUH.

3auucieHne JeHEeXHBIX cpencTB Ha Cyera moxdydarenei Mpu MPOBEIEHUM Olepalui B3HOCA HAJIWYHBIX,
nepeBoga Mmexnay Cueramn Kimenta depe3 YmaneHHble KaHanbl OOCITy:KWBaHWS baHKa OCYIIECTBISETCS HE
MO3JIHEE CIEAYIOIIEro pabouero JHs 3a AHEM COBEPILECHUS OIepaLuy.

4.27.1lnatexxn M TEpeBOIbl, TOCTyHamome Ha uMs KimeHTa W3 ApYrux KPEAMTHBIX OpraHW3allHi,
3aunciaroTces barkoM Ha coorBercTByromuid Cuet/Bkian KimeHTa He mo3mHee clieAyoniero pabovero THS MOCie
JHSI 3a4UCIICHHUS COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEICTB Ha cueT baHka, eciu HHbIE CPOKH 3a4UCIICHUS HE
IpeAyCMOTPEHBI JJOTOBOPOM O 3a4HCIICHUH JIEHEKHBIX cpelcTB Ha Cuera/BKiaabl (U3NUECKUX JIUIL TI0 PeecTpam
OT TPCTHUX JIWII.

4.28.1lnaTexxn ¥ mepeBoAbl B WHOCTPAaHHBIX BamioTax co Cueros/BkiamoB Kiuenra B bamke nHa Cuera
TPETbUX JIMI[ B JAPYTUX KPEOUTHBIX OpraHm3anuax (Haxozsmuxcs B Poccuiickoit ®epepanuu unm 3a eé
TpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM IMpa3 HUYHBIX M Hepabouux nHeil B Poccuiickoni ®denepanyu u B TOU
CTpaHe, B KOTOPOil MPOMCXOOUT KIMPUHI W/WIM 3a4MCICHHE JEHEXHBIX CPEICTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.29.Knuent YBEAOMJICH O TOM, YTO B ClIydasaX, YCTAHOBJICHHBIX 3aKOHOAATCIbHBIMA U HOPMATHBHLBIMU
akTamu, baHk 00s13aH OCYILIECTBIIATH CIMCaHUE JEHEKHBIX cpecTB co Cueror/BkianoB Kinnenra 6e3 kakux-muoo
nopy4eHu uinu pacnopsbkenuit Knuenra.

4.30.bank nmeer mpaBo 3anpaimmBaTh y KireHTa TOKYMEHTHI U HHYI0 WH(POPMAIIUIO, HEOOXOJUMYIO JUIS
OCYIIECTBJICHUS] BATFOTHOTO KOHTPOJIA B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccutickoit ®eneparuu. Kimment
00s13aH TIPeOCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIMMbIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBiernn omepanuid mo Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.31.bank uMeer mpaBo 3ampamnBath y KilmeHTa AOMONHUTENbHYIO HH(OpMAIMIO U JAOKYMEHTHI 00
onepauusix C ACHEKHBIMH CPEICTBAMH, a TakXke HH(POPMAIMI0O M JOKYMEHTHI, IO3BOJIIOIINE YCTAaHOBUTDH
BBITOJI0NTpHOOpETaTesel B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

4.32.baHK UMeeT MPaBo He MCIIONHATE nMopyueHue KireHnra B ciiydae o0OHapyKEeHUs ONIHMOKH, JOMYIICHHON
KimenToM mnpu yka3zaHWM TUIATEKHBIX PEKBU3WTOB, HE TPEJOCTaBICHHS WM TpenoctaBieHus KimeHTom
HEIOJHOIO0 KOMILJICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cllydyae HNPOTHBOPEUMS OICPaIUn
3aKOHOAATENbCTBY Poccutickoit denepariyu, 0aHKOBCKUM IIPaBUJIaM | yCJIOBHsIM JloroBopa.

4.33.baHK MMeeT IpaBO OTKa3aTh B BBIOJHEHWH pacropspkeHus KiMeHTa 0 COBEpIICHUH OIeparud, 1o
KOTOPOH He MpeaocTaBiIeHbl HHPOpPMaLUs U JOKYMEHTHI 1o 3anpocy banka, npeaycmotpennsie denepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAEHCTBHN JeTann3annuy (OTMBIBAHHIO) JOXOJOB, MOTyYEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIMCKU U CITPABKU

5.1. B pamkax JIBO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH Toyrydarh Beimucku w/mmu CripaBku
(BHIIBI CITPABOK, JIOCTYITHBIX JUIS 3aKa3a, onpeaenstorcs bankoM u pa3meriatorcs Ha OdunmanbHoM calite banka
n\wn B [lonpasnenenusx baunka).
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5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee YTOYHHUTh, MPUHUMAETCS JIH BrImucka w/wimu
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIMIIOM/OPraHOM/OpraHu3aIyel, Kylna OH
HamepeBaeTcss e€ TpenocTaBuTh, T.K. Beimucku u CrpaBku, odopmiieHHbie baHkoM B BUAE 3IEKTPOHHOTO
JIOKyMEHTa, C OJJCKTPOHHBIM H300paKCHHEM TIeuaTH W MoAnucu paboTHuka banka Ha ChopaBkax, He
MpeTHa3HAYEHBI ISl IPEIOCTABIICHHS TPETHHM JIHIIaM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKAa3 JIIOOBIX JIMII/OpraHOB/OpraHu3aliii B mpueMe BhIIncok
w/umn  CrnpaBoK, OQOPMJICHHBIX B TMOPSAKE, NPEAyCMOTPEHHOM IIyHKTOM 5.5 VYcioBuil 0aHKOBCKOTO
00CTyKIBaHMS.

5.4. Beimncku/CIpaBKy IPEIOCTABISIOTCS Kimenty o Cueram/onepanusm B modom TepputopransHOM
Oanke.

5.5. Kiiment ™oxer mnonyuuth Beimucky/CrnpaBky Tmpu  ycioBuH ycnemHod Waentudukarum u
Aytentudukannu Knuenra:

5.5.1. obparuBmmcy B Iloapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM LeHTpe
Bbanka/na OdunmansHoMm caiite banka, mn6o HanpasuB nuchbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepObaHK
Omnnaiin»/anpeca 3meKTpoHHON mouThl banka, ykazanHoro Ha OdwurnmansHoM caiite banka. Beimmcka/CrpaBka
BBIIACTCS/HANPABIAeTC KIHEHTY M0 ero sKeTaHmIO0 OTHIM U3 CIeAYIOMHMX CIOCOG0B™:

- B BHJE JJIEKTPOHHOTO JOKYMEHTa IO ajapecy IeKTpoHHOH mouThl Kiumenra, ykazanHomy Kimenrtom B
3asIBIICHUH YCTaHOBJIeHHON bankom (opmel (3asBiieHne Ha OaHKOBCKOE 00CITyKHBaHWe/3asBICHNE HA N3MEHEHUE
nHpopMmarn o KimeHre, nHOE 3asiBiieHue, ycTaHOBIeHHON bankoM ¢opmel, opopmierHoe KimeHToM B paMkax
JB0). Beimucka/CripaBka He cOAEPKUT n300paxkeHre neyatu banka u moamucu paboTHrka baHka;

- Ha OymMaxxHOM Hocutene npu jau4yHol siBke Knmuenrta B [logpasnenenue banka. CripaBka COJIEpKHT OTTHCK
nevaru/mramina banka u moamuck paboTHrKa banka. Beimucka He cOmepKUT OTTHCK MedaTw/mramna baHka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)KHOM HOCHTENe N0 MoYToBOMY ajpecy KnmenTa, ykazanHoMmy KimeHToOM B 3asiBJICHUU YCTaHOBIICHHOM
bankom dopmer (3asBierne Ha OaHKOBCKOE OOCITyKMBaHWe/3asiBIIeHUEe Ha m3MeHeHne nHdopmanuu o KnmeHre,
WHOE 3asBIIeHUE, YCTaHOBIeHHOW barkoM dhopmel, opopmitenHoe Kimnenrom B pamkax JIBO). CripaBka comep kut
OTTHCK Tieuaru/mramia baHka u moanuch paboTHUKa baHka. BrIucka HE CONEPKUT OTTHCK INEYaTH/IITaMIIa
banka u noanuck pabotHrka banka.

5.5.2. Bocmonp30BaBIIMCH aBTOMATH3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucteme «Coepbank Omnaiin»®’. Bemucka/Cripaka opOpMIISETCs B BUJIE SIEKTPOHHOrO JOoKyMeHTa. ClpaBKa
COIEPKUT M300pakeHne meuatd banka u moamucy paGotrnka banka”. BhIMUCKa HE CONEPKHT H300paKEHHE
neyat banka u nognucu padorHuka banka.

KimenT camocTrosiTenhbHO coBepIaeT AEUCTBUS MO coxXpaHeHHuro/pacriedatke Brmmuckn/CrnpaBku 3 CHCTEMBI
«Coepbank Onnany.

5.5.3. BOCHOJIB30BABIINCE ABTOMATU3UPOBAHHOW yciayrod mno ¢opmupoBanuio Beimmcox/CnpaBok B
. 23
YcerpoiictBax camooOciyxuBanusi banka™. KimeHT moxer pacmewarats Beimucky/CrpaBKky Ha OyMakKHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu padotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJUIEKaIllee UCIIOJIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUU
¢ 3akoHoaaTenscTBOM Poccuiickoit deneparun u ycnosusmu J1bO.

6.2. BaHK He HeCeT OTBETCTBEHHOCTH 3a COOM B pabOTE AJIEKTPOHHOM MOUTHI, ceTH VHTEpHET, ceTell CBA3M,
BO3HMKILHUE 110 HE 3aBUCSIIMM OT baHka mpuurHaMm M MOBJIEKIIME 32 COOOH HECBOEBPEMEHHOE MOJIYYEHHUE HIIH
Henosryuenne Knnenrom yBenomnennit banka n Orgeros no Kapre/ Beimucok/CrpaBok. bank ocBobosxxnaercs ot
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX cO0eB (OTKIIOUYEHUE/ TIOBPEKICHUE IIEKTPOITUTAHUS U

24 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
20 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHIYECKOH BO3MOKHOCTH.
23 HpI/I HAJIMYMH TEXHUYECKOH BO3MOXKHOCTH.
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cerelt cBs3M, cOOM MPOrpaMMHOTO 0OECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHMYECKHE
cOOM B IJIATEXKHBIX CHCTEMax), & TAKKE€ B WHBIX CUTYalMsAX, HAXOMSAINIMXCS BHE cdepbl KOHTpois banka,
MOBJIEKIINX 3a co0oi HeBbnoiaHeHue bankom ycnosuit IBO n/unu goroBopos, 3akmoyaeMbix B pamkax JBO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckakeHne OrtueroB mo Kapre/ Brmmcoxk/CrnpaBok — wiu
HECAaHKITMOHWPOBAHHBIA JOCTYN K HUM TPETHUX JIUI[ MIPH Tepeaade Mo cetu VHTepHEeT Ha aapec dIeKTPOHHON
moutsl KimeHTa, yka3aHHBI B 3asBIEHHH yCTaHOBICHHOW bankom ¢opwmbel (3asBieHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBinenne o0 m3MeHeHHH WHpopmanu o KimeHrte, WHOe 3asBleHUE, YCTaHOBIEHHOH BaHkom
thopmsr, opopmiernHoe Kimenrom B pamkax [[5O).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciydae eciau wuHpopmanus o Cuerax Kimenta, Kapre,
Kontposbroit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3osatess), mapossx Cucremsr «CoepbaHk
Omnnaitny, Kone knuenTta win npoBeaeHHBIX KIMEHTOM onepanusax CTaHeT U3BECTHOM MHBIM JIUIAM B PE3yJbTaTe
MIPOCITYIIABAHUS WX TIepexBara WH(GOpMAINH B KaHaJIaX CBSA3M BO BPEMS X UCIIOIH30BAHMS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecinu uHpopmaunus o Kapre, [1MHe, KonrtpomnbHoii
undopmammu Knuenra, Jlorune (Mnentudukarope nomnpzosarens), napossix Cucrembl «Coepbank OHaitny,
Kopme knmeHTa craHeT WM3BECTHOM MHBIM JIMLAM B pe3yjbTaTe HENOOPOCOBECTHOTO BhINOJIHEHHs Kimenrom
YCIIOBHI HX XPAHEHUS U HCIOJIB30BaHUs.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUSl HCIOJNHEHUS TOPYYCHHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIIydasiX, KOTAa C HCIOJb30BAaHHEM IPENyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiamu 1 JIbO mpouenyp bank He Mor ycTtaHoBUTH (akTa BBIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JUIAMH.

6.6. Bamk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHME WIIM HEHAIJIe)Kallee HCIOIHCHHE CBOHX
obs3atensctB mo JIBO B chydae, eciu HaJuiexaliee HCIOJTHEHHE OKa3ajJoCh HEBO3MOXHBIM BCIICICTBHE
00CTOSITETBCTB HEMPEOJOIMMOM CHUJIBI, TO €CTh YpE3BBIYANHBIX M HEMPEJOTBPAaTUMBIX MPU JaHHBIX YCIOBMSIX
00CTOSITENLCTB (Jajiee — OOCTOSATENBCTBA HEMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YaCTHOCTH, TIOXKaphl, CTUXUIHBIE OelCTBUS (3eMIIETpsCeHHe, HAaBOJHEHHWE, yparaH), MaccoOBBIE 3a0OJeBaHHA
(ammeMun), 3a0acTOBKH, BOCHHBIC NEHCTBUS, TEPPOPUCTUYCCKUE aKThl, JUBEPCHUHU, OTPAHUUYCHHUS IEPEBO30K,
3aHpCTI/ITCHBHBIC MCpBI I‘OC}/IlapCTB, 3anpeT TOpI‘OBBIX onepaumﬁ, B TOM 4YHCIIEC C OTACIbHbBIMU CTpaHaMI/I,
BCJICJICTBUE MPUHATHUS MEXIYHAPOIHBIX CAaHKIMK U JPYTHe, HE 3aBUCSIIUE OT BOJIM CTOPOH 0OCTOATENBCTBRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JEHCTBUTENILHOCTh YCIOBHH JOIOBOPOB CTPAaXOBaHMSA M MPaBUII
CTpaxoBaHus, pa3pa6OTaHHLIX CTpaxOBbIMU KOMIIAHUAMHU, a TAKIKE 3a COOTBETCTBUEC UX yCJ’IOBI/Iﬁ Tp€6OBaHI/I5[M
3akoHozarenbcTBa Pocculickoit @enepannu. baHk He BBIIIAYMBAET CTPAXOBOE BO3MEIIECHHME II0 JIOTOBOPaM
CTPaxoBaHUs B CIy4ae HACTYIUICHHS CTPAXOBOTO CIIydas.

6.8. baHK He HEceT OTBETCTBEHHOCTH B Cilydyasx HeBbinonHeHus Kinuentom ycnosuii JBO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHMYMBaeTCs JAOKYMEHTAIbHO TOATBEPKICHHBIM
peanbHBIM yiiepOoM, Bo3HUKIINM y KineHta B pe3ynbpTare HepaBOMEPHBIX ACUCTBUN niu Oe3neiicTBus baHka,
JEeMCTBYIOLIEr0 NpeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHOCThIO. Hu mpu kakux oOctositenscTBax baHk He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MOOOYHBIE WM CIyYaiHble YOBITKH HIIH
ymep6 (B TOM 4HCie YNYNIEHHYIO BBITOAY), JaXe B clydae, eclii OH ObUI yBEJOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHS TAKUX YOBITKOB HJIH yIepoa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B [lompasnencnusx banka, depes
VYcerpoiictBa camooOciyxuBanusi, Cuctemy «CoepOank Omnnaiiny, Konrtaktheiii llentp banka mocpenctBom
SMS-6ank (MoOwibHBIN 6aHK), DIEKTPOHHBIE TEPMHUHAJBI Y TAPTHEPOB, C MCIOIB30BAHMEM MPETYyCMOTPEHHBIX
YcnoBusiMu 0aHKOBCKOTO 00CITyKUBaHUA cpeacTB ero Mnentudukanuu n AyreHtudukanun.

6.11.KnreHT HeceT OTBETCTBEHHOCTh Nepen baHkoMm 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pe3ynbrate Hapymenust KiimentoM ycnosui nnu nosokeHuid JIbO unm 3akOHOJATENBHBIX, WM HOPMAaTHUBHBIX
aKTOB.

7. NIBSMEHEHUE NH®OPMALMNU, BUJEOHABJIOAEHUE U 3AIINCH

7.1. Knuent o0sizyercss uHQopmupoBaTh baHK 00 M3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBIICHUH, B
TEYEHHE CEeMHU KaJCHJApHbIX JHEW € JaThl MX M3MEHEHHUS, a TaKKe MPEeNOCTaBUTh B baHK JOKYMEHTHI,
MOJTBEPIKIAIOIIIE H3MEHEHUE (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.
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7.2. KnueHT cornamaercss ¢ TeM, 4To baHK BIpaBe OCYIIECTBISTH BHJICOHAOIONCHHE, €CIIH WHOE HE
NPEyCMOTPEHO TPaBUIIAMH TPeNOCTaBlieHHss BaHKOM OINpeelieHHBIX YCIyT, a Takke Tele(OHHYIO 3aIlliuCh B
CBOMX TIOMEIICHUSX W Ha CBOMX VYCTPOWCTBaX B IIENIAX oOOecredeHus O€30MacHOCTH W HaJJIekKaIlero
oOciyxuBanust KiueHta 0e3 ero JONOJHHUTEIBHOTO YBEIOMIICHWS. Bujeoszamucu u 3amucu TeaeOHHBIX
pasroBOPOB MOTYT OBITh HCITOJF30BAHBI B KAYECTBE JJOKA3ATEIHCTB B MMPOLIECCYATbHBIX NEHCTBUIX.

8. IMPOYME YCJIOBUS

8.1. KimeHT cornmammaercs ¢ TeM, 4To baHK UMeeT MpaBO HAMPABJATH MO aIPEeCy PETUCTpAIUH/anpecy
(hakTHUEeCKOTO TPOKKMBaHWUs, pabodeMy aapecy, alpecy AIEKTPOHHOM MOYTH JIMOO 10 HOMEepaM TenedOHOB, B
TOM YHCIIe, TI0 HOMepaM Tene(OHOB COTOBOM CBs3H, (PakcoB, ykazaHHBIX KineHToM B 3asBieHHH JTHOO B MHBIX
JIOKyMeHTaX, ohopmiisieMbIX B pamkax JloroBopa, cooOmieHust MHGOPMAITMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MpenycMOTPEHO YCIOBUSIMH JOTOBOPOB IPENOCTAaBICHHS OTACIBHBIX (PHHAHCOBBIX
yeryr B pamkax J1bO, bank Bupase napopmupoBaTs KitrieHTa 0 HacTyIJIeHHH CPOKOB MUCTIOTHEHUS 0053aTEIhCTB
Knuenta mnepen baHkoM 1o mMorameHuro 3aJ0JDKEHHOCTH, a TaKK€ O BO3ZHUKHOBEHMH IIPOCPOYEHHOM
3aJJ0JDKEHHOCTH N0 UMeroIMes nepes baHkoM 00s3aTenbCTBaM CIIEAYIOIIMME CHOCO0aMH B3aWMOJICHCTBHSL:
TenedOHHBIC TEPEroBOPHI, ITOYTOBBEIE OTHpAaBICHUSA, TeierpadHbie coobmenns, SMS-coobmenns, Push-
YBEIOMJICHUS, TEKCTOBBIE, TOJIOCOBEIE M MHBIE COOOIIEHUS, TIepeaBaeMble TI0 CETSM AIIEKTPOCBSI3U, B TOM YHCIIC
MOJBMKHOU paanoTe’eOHHOM CBS3M H/UJIH C UCIONb30BaHUEeM ceTr HTepHeT.

8.3. KimmenT 00s3yercst yruraunBaTh KOMHUCCHH W HWHBIE TUIATHI, YCTAaHOBIEHHBIE baHkoM 3a OaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ Tem, uTo baHk wumeer mpaBo Ha 00pa0OTKy m000H uHpOpMamy,
OTHOCSIICHCSA K INEPCOHAIBLHBIM JaHHBIM KiMeHTa, B TOM 4YHCIIe, YKa3aHHON B 3asBIICHUW, W/WIM B HHBIX
JOKYMEHTaX, NPEAOCTABICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBETCTBHUHM C DemepaibHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX», KOTOpas BKIOYAeT COBEpIICHUE IHOO0Tro
JeicTBUS (OTepalui) WK COBOKYITHOCTH ACUCTBHIA (ONepalyii) ¢ HCIOIb30BaHUEM CPEICTB aBTOMATH3AINHI ITH
0e3 UCIOJIb30BaHMS TAKUX CPEACTB C NMEPCOHAIBHBIMH JAHHBIMHU, BKJIOYas cOOp, 3alKCh, CHCTEMATH3ALMIO,
HAKOIUICHUE, XpaHEeHUe, yTOYHEeHNe (OOHOBJICHHE, N3MEHEHHE), M3BICUCHHE, UCIIOIh30BaHNE, 003 TMINBaHHE,
OJIOKMpOBaHUE, yJaleHne, YHUYTOKEeHNE TIepPCOHATIBHBIX JAHHBIX, a TaKkKe nepenady (IperlocTaBieHue, TOCTY)
MEPCOHANBHBIX JIJAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIsl 00paboTKH 1Mo Mopy4eHuto baHka), JeHCTBYIOIINM Ha
OCHOBaHHMH areéHTCKHX JOTOBOPOB MM HHBIX JOTOBOPOB, 3aK/IFOYEHHBIX HMH ¢ barkom*,

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIACTCS B LIETISAX:

- IPOTHO3UPOBAHUSI U MOHUTOPHHTA MoTpeOHOocTel KineHTa B yciryrax/cepBucax/mpoayKTax, MpeloCTaBIsIeMbIX
B paMkax JIbO,

- pa3palbOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke NpeaBapUTENbHOM OLEHKH BO3MOXHOCTU
npenoctapiaeHnss KiineHTy HOBBIX IPOAYKTOB,

- nHpopmupoBaHust KirieHTa o HOBBIX yciIyrax/cepBHcax/IpoaAyKTax,

- obecnieyeHHs 3alIMTHl MH(OPMAMK NPU OCYIIECTBIEHHH NEPEBOJOB JEHEKHBIX CPEICTB, & TAKXKE 3aLUTHI
MMYIIECTBEHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHWPOBaHHOTO jaoctyma k Cyeram w/wiH
Bkiagam KineHTa, KOHTpOJsS 32 MPUHMMAEMBIMH MEpaMH 10 00eCleUYeHHI0 Oe30MacHOCTH W 3aIlWIIEHHOCTH
MHPOPMaIMOHHBIX cucTeM banka.

bank nmeer mpaBo NPOBEPUTH JOCTOBEPHOCTH NMPEACTABIICHHBIX Kauenrom INEPCOHAJIIBHBIX JJaHHBIX, B
TOM 4YHCJI€, C HCIIOJIb30BAHHUEM YCIYI' JApPYTrux OI€paTropoB, a TaKXKE HCIIOJIb30BATh I/IH(I)OpMaIII/IIO 0
HEHCIOIHEHUU W/HUIIH HCHaJIC)KAIIEM HCIIOJIHCHHUU NOTOBOPHBIX 00513aTENbLCTB Inpu paCCMOTPCHUU BOIIPOCOB O
MpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIIFOUYCHHUU HOBBIX JOTOBOPOB.

Knuent cornaiaercst ¢ TeM, 4TO IPU HEUCIIOIHEHWH WJIM HEHaJJIexanleM ucroigHeHuu Kinentom
o0s3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepcoHaNbHBIE JaHHBIE KineHTa, yka3aHHbIe B 3asBICHUN
W TIOJy4YeHHble baHKOM B XOjie¢ MCIIONHEHUs 00s3aTeNbCTB 10 J{OroBOPY, IOPUINYECKUM JIHIAM, JACHCTBYIOIIUM
Ha OCHOBAaHMM areHTCKUX WM MHBIX JJOTOBOPOB, 3aKIIOUYEHHBIX UMU ¢ BaHKOM C 1I€JIbI0 OCYIIECTBICHUS] STUMHU
JIMIIAMU I€CTBUM, HAIPAaBJIEHHBIX HAa B3bICKAHUE MTPOCPOUEHHOM 3a10/KeHHOCTH KitneHTa.

24 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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Kinuent cormamaercss ¢ TeM, YTO B Ciy4dae BBISIBICHHS bDaHKOM TIOJO3PUTENBHBIX WU
MOIIIEHHUYECKHUX omnepanuii bank BmpaBe mepemaBath WHGOpMAIMIO (BKJIIOYas, HO HE OTPAHUYMBASICH: HOMEDP
MobunsHOro Tenedona, Mnenrtupukatop Kinnenra, nanasie o MoounsHOM yctporictee Knunenra, ['eomosunmn) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omnacHas uHpopmarmonHas 3oHa» (000 «bU3on», anpec:
105066, r. MockBa, yn. OmpxoBckas, a.4, xopm.2, opuc 515) B memsiX OCYIIECTBICHHS MEPONPHUSTHHA II0
MPEIOTBPAIICHNIO MOIIIEHHHYECKUX OTIEPAITHiA.

Cornacue KimeHta Ha 00pabOTKy NEPCOHANBHBIX JAHHBIX JCHCTBYET B TEUCHHE BCETO CpPOKa
neiicteust [1bO, a Takke B TeueHne 5 neT ¢ Aarel npekpameHus neictsus JbO. Ilo ucredennn ykazaHHOTO cpoka
JICHCTBHE COTJIACHS CUMTAETCS MPOJJICHHBIM Ha KaXK[bIe CIEAYIONINE TATh JIET MPH OTCYTCTBHH CBEACHUU O €To
ot3biBe. Cortacue Ha 00pabOTKy MEePCOHANBHBIX JaHHBIX, COTJIACHE HA TOJdy4YeHHe OoT baHka MH()OPMAaIMOHHBIX
U pEKJIaMHBIX COOOIeHUH, B T.4. 00 ycimyrax «Cerenem bank» 00025, MOXET OBITh 0TO3BaHO KineHToM B
mo0ol MOMEHT myTeM mepefadn banky moamwmcanHoro KimeHTOM NMHCHPMEHHOTO 3asBIEHHs, MpH 3ToM baHk
UMEET MPaBO MPOAOJKUTH 00pa00TKY MEePCOHANBHBIX JaHHBIX 0e3 cornacus KimeHTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIBCTBOM.

Cormacue Ha monyuenne ot IlaprhepoB Bauka® HH(OPMALMOHHBIX M PEKIAMHBIX COOOIICHHMH MOMKET
ObITH 0OTO3BaHO KiTmeHTOM B 110001 MOMEHT IyTeM I0/IavHl MICbMEHHOTO 3asBiieHHs 00 0T3hIBE B baHK.

Knuent ynonnomounBaeT bank:

8.4.1. mcronp30BaTh TepcoHANbHBIE AaHHbe KimeHta B mensx HampasieHus KimeHTy mnpemioskeHHit
banka, nHGOPMAIIMOHHBIX U peKIIAaMHBIX cooOmeHuit 00 yciayrax banka, 00 ycmyrax «Cerenem bank» OOO,
CBCIICHPIIZ O IPOBOAMMBIX OII€palHUiAX 10 Cuyeram Kinenra IMyTEM OpraHru3alru IMMOYTOBBIX PACCBHIIOK, PaCCbUIOK
SMS-coobuiennii, Push-yBegomienuii n paccbuloK 1O 3JEKTpOHHOU mourte B anpec KimeHTta, a Takke B HesixX
npenoctapneHnst KimeHTy cBeleHwWid O TPOBOAMMBIX omeparnusax rmo Cueram; wHOpMAINH, CBA3aHHOU C
ucnonnenneM JIbO, myrem HampaBienuss SMS-cooOmienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalHy;
Brinmucox/CrnpaBok o Cueram/onepanusam KineHra,

8.4.2. mpenoctaBnATs HHGOOPMAIMIO O MEPCOHANBHBIX MaHHBIX KiMeHTa TpeTheil CTOpoHe, C KOTOpPOH y
banka 3akmoueHo cornameHne O KOH(QUICHIMAIBHOCTH, B IIEISIX OCYIIECTBICHHS Tele(OHHOUW CBS3H C
Knuentom miist mepeaayn HHPOPMAITMOHHBIX U PEKJIaMHBIX co00mIeHui 00 ycyrax banka;

8.4.3. mpenocrapnsath [laptHepy banka wHbopmainuio o KiueHTe JUisi OCYIIECTBICHUS PETUCTPALlUU B
nporpammax 1o BeImycky Kapt, mpoBomumeix banmkom m IlaptHepamn banka mo BeiOpanHOMY KimeHTOM
KapTOYHOMY MPOJYKTY, HeoOxoaumyto s ucnonHenus bO;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COJACPIKAIIUX IMEpCOHANbHbIC NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAaHEHUS MX IIIEKTPOHHBIX 00pa3oB, MPEIOCTABIATh YKa3aHHBIE IOKYMEHTHI CIEIMATU3NPOBAHHON
KOMTIaHWH, C KOTOPO# y baHka 3akiroueH JoroBop 00 OKa3zaHUH YCIYT U COTJIAIIEHUE O KOHPUICHITHAIEHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBLHBIX JaHHBIX KiMeHTa TpeThel CTOpOHE, ¢ KOTOPOH y
banka 3akiodeHO corjameHue 0 KOH()HMACHIMATbHOCTH, B LEJAX OCYLIECTBJICHUS mNepcoHanuzanuu Kapr,
BbIyckaeMbiX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3aKkimoueH areHTCKHid JOTOBOP U corJialieHne 0 KOHQUICHITMATBFHOCTH, B IIEJSIX IpenocTaBieHust Kimenry
KPEIUTHBIX OTYETOB C Hcnonb3oBaHueM Cucremsl «Coepbank OHnaiiny;

8.4.7. mpenocraBisaTh WHPOPMAIHMIO O TEPCOHATBHBIX JaHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKitoueHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BhiMoNHeHWE baHkoMm (yHKIMH cTpaxoBOro
areHra, B LEIAX NMpefocTaBieHud KIHeHTy yciiyr Mo 3aKkIF0YEHHUI0 JOTOBOPOB CTPaxOBaHMs ¢ UCIOIb30BAHHEM
Y naneHHBIX KaHAIOB 00CTyKUBaHMUS,;

8.4.8. B 1eNAX peanM3anuy JOTOIHUTEIBHBIX MEP MO MPOTHBOJACHCTBHIO MOIIEHHUYECTBY MPEAOCTABIATh
uHpopManio 00 aOoHEHTCKOM HoMmepe MoOmnbHOTO TenedoHa Kimenra omeparopaMm —MOABHMKHOM
panuoreneOHHONW CBS3M (ajiee — OMepaTophl CBSI3M) M MOJY4YaTh OT OINEPAaTOPOB CBA3M B OTHOLICHUH

2 «Cerenem Bank» OO0 (agpec: Poccmiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaszsl, 1. 26) BXOZHT B TPYIILY
kommanuii CoepOanka
% 000 «SHneke.Mapker», agpec: r. Mocksa, yi. Tumypa ®pysse, 1.11, crpoerne 44, stax 5
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aBOHEHTCKOro HoMepa MOGHIbHOTO Terteona KimeHta HHGOPMAIHIO 0 ClIeAyIOmuX (pakTax’ :
— 0 daxre 3amensl SIM-kapTel Ha MoOWIBHOM yCcTpoiicTBe KinenTa;
— o ¢akre cMeHbl aboHeHTcKoro HoMepa (MSISDN) Knuenra;
— 0 (akre mpekpaieHus ucnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPIKEHHUS C OMEPATOPOM CBSI3H JOTOBOpa 00 okazaHmH KIMEHTy yCIyT CBS3H IO
nannuatuse Knenra;

— 0 (akTe pacTOpKEHUsI C ONEPATOPOM CBSI3U JIOTOBOpa 00 OKazaHMU ycayr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 (bakTe HaMMUMSA BPETOHOCHOTO NpPOTpaMMHOrO obecredeHrss Ha MOOWIIBHOM yCTpOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MoOunbHoro ycrpoiicta Kimenra;

— 0 (pakTe TOAKITIOUEHHOW YCIyTH Tepeajipecallii BbI30Ba M COOOMIEHHA K aOOHEHTCKOMY
HoMepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 (akre odopmieHUs KiMeHTOM HACTOSINEro corjacus B
banke;

8.4.9. obpabareBarh nH(pOpManuio 00 omepanuax KimueHTa, coBepuieHHbIX B paMkax HacTosmero JJbO B
HeNsx HanpasicHus KIMEeHTY WHAMBHIYadbHBIX IPEAJIOKEHUI/pekoMeHnauii banka ¢ UCHOJIb30BaHUEM
Cucremsr «Coepbank OHIaiHY.

8.4.10.cobupatp m oOpabaThiBaTh IOOBIE TEpCOHANBHBIE naHHBIe (manee — I[IJ[H), pa3smemeHHBIE B
commanbHbiX cersax (OnmuoxnaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEepHET-IOpTaNax AButo, ABTO0.pY, LIMAH, domodonn, SuperJob) B memsix omnpeneneHuss MOUX
MHTEPECOB [UIs (OPMHUPOBAHUS U HATIPABICHUS MHE NIEPCOHATIBHBIX TPEIIOKECHUI;

8.4.11.u IlaprHepoB banka oOpaOarbiBate [1/lH, yka3anHeie B 3asBieHuu KiMeHTa W/WIM HWHBIX
JIOKyMEHTaX, PeJ0CTaBICHHBIX baHKy B cBs3u ¢ 3akiroueHueM JIBO, Bkitoyas 00bie U3MEHEHHS B OTHOLICHUU
HUX, B [IEJIAX U CIIOCO0aMH, YKa3aHHBIMU JIajiee B HACTOSIIEM MOAMYHKTE.

ITom 06paboTKO¥ (B aBTOMAaTH3WPOBAHHOM BHJIE W 0€3 HCIONB30BAaHUS CpeAcTB aBToMaru3armu) [1/1x
HOHMMAIOTCS CIIeAyrole neiictBus, cosepmaemble ¢ [1J[H: cOop, 3amuch, cucremarusanusi, HAKOIUICHUE,
XpaHeHHe; yTouHeHHe (0OHOBIIeHHE, I3MEHEHNE), U3BIeUECHNUE, UCIIOIb30BaHNe, 00e3INUNBaHUE, OJIOKHPOBAHUE,
yIalieHne, yHHYTOKeHHe, iepeada (IpeJjocTaBieHne, JocTyIl, o0MeH) Mexay bankom u [Taptaepamu banka.

Llenu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- mpenoctaBicHue KIMEHTy: WHANBUAYAIbHBIX TPEUIOKEHUN U PEKIAMHBIX MaTepUajioB, BKIIOYAs
I[eJIeBble peKJIaMHble, HH()OPMAIMOHHBIE W WHAWBHIyaJIbHBIC MPEJIOKEHUS 10 MPOAYKTaM W yciyram baHka
w/umu  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYMOIIEH WHGOpMAIMu dYepe3 JO0OW KaHal
B3aUMOJICUCTBHUS;

- IPOBEICHNE AHATUTHYECKUX, CTATUCTHYECKUX, MAPKETHHIOBBIX HCCIIEIOBAHUI U OIPOCOB, B TOM YHCIIE
10 KOHTPOJIIO KauecTBa yciyr banka u paspaboTke HOBbIX poykToB banka, [laptHepos banka.

8.5. CTopoHBI 0053yIOTCS YPEryJupoBaTh CIIOPHI U NPETEH3WH, BO3HUKAIOUIUE B CBSA3HM C HCIIOJIHEHUEM
ABO, myTem meperoBopos.

8.6. B cmyuae oOHapyxeHust KnueHnrom kakoil-mmOo CHOpHOHM cuTyalmu, cBsi3aHHOW ¢ ero Cuetamu B
banke, KineHT nomkeH HE3aMeIMTEIBHO YBEIOMUTH 00 3ToM BaHK myTeM mojiaun MUCHbMEHHOTO 3asBICHUS B
ITonpasnenenue banka.

8.7. baHk mpUHHMMAaeT BCE BO3MOXHBIE MEpPHl MO YPETYJIMPOBAHUIO BO3HHUKIICH CIOPHOH CUTyallMd H
MUCBMEHHO yBepomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[l yperynupoBaHus
BO3ZHMKIIEH CHOpHOM cuTyauuu baHk MokeT npurinacuTh KimeHTa Ha JIMYHYH0 BCTpPEdY € YHOJHOMOYEHHBIM
corpyaHukoM banka.
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8.8. B ciyuae ecnu kakoe-nmubo u3 mojioxkeHui Hacrosiero JIbO sBisieTcs Wi CTAHOBUTCS HE3aKOHHBIM,
HEJCHCTBUTEIPHBIM WM HE IONB3YIOMMMCS CyAcOHOM 3aIMTON, 3TO HE 3aTparuBaeT MeHCTBUTEIHLHOCTDH
ocTalbHEIX nonoxeHui J[bO.

9. CPOK JIEMCTBHUS U PACTOPXKEHME /15O, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6€3 OrpaHHYCHUs CPOKA.

9.2. KimeHT Bmpase B 00O MOMEHT pacTOprHyTh Hactosmui /1BO, yBeIOMHB O TaHHOM HaMEpeHUH
Bank mytem nomauu B bank nuceMeHHOT0 3asBiieHus 0 pactopskenuu JIBO o popme, yctanoBneHHoi bankom.

9.3. bank BmpaBe B OJHOCTOpPOHHEM ToOpsake pacToprayTh JBO mnpu orcyrctBuu y Kivenra
CueToB/BKIIaI0B/HE MCIIOIb30BaHNU KIIMEHTOM YCIIyT, OTKPBITHIX/TIpeocTaBisieMbIX B pamkax J[bO, mruceMeHHO
yBenoMuB KieHTa 0 CBOeM pelieHuH.

9.4. B cinyuae nonyuenus bankom nuceMeHHoro 3asBieHust o pacropxennu JIBO Knuenra, bank nmeer
mpaBo OOBSBUTH HEACWCTBUTENFHBIMA M OnOKkHpoBaTh Bce Kaptel, Bemymienable KnmeHty (BKirouas
nononHuTenbHbIe KapTer), B 3ToM cinyuyae KapTsl moanexat Bo3Bpaty Kiuentom B bank.

9.5. B ciyuae nonyuenus bankom 3asBnenus o pactopskennn IbO Knuenra npoBenenue onepanuii uepes
Cucremy «Coepbank Onmnaith» u SMS-6ank (MoOmnsHBIA 6aHK) Onokupyetcs. Komuccun, panee yriadeHHBIC
baHKy, He BO3BpAIAOTCS M HE YIUTHIBAIOTCS B CUET TOTAIICHUS 330JDKEHHOCTH niepen bankom.

9.6. Pacropxenue J1BO sBisercs ocHoBaHueM yis 3akpeiths CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cueta/Bknanel KimeHTa B yCTaHOBIEHHOM mopsinke B coorBeTcTBHH ¢ [IBO,
3aK0oHOAATeNbcTBOM Poccuiickoit Denepanyn 1 6aHKOBCKUMH TPaBUIAMH.

9.7.1. 3akpeitne CuetoB KapT ocymiecTBisiercsi B MOpsAKE, YCTaHOBICHHOM «YCIOBHSMH BBITycKa U
obcirykuBanus 1e6etoBoit kapTsl [TAO CoepOaHK».

9.7.2. 3akpriTHe BKIaAOB KIiMEHTa OCYIIECTBISIETCS B TOPSAAKE, YCTAHOBICHHOM «Y CIOBUSMHU
pa3menienus BkiagoB B [TAO COepOaHKk» M COOTBETCTBYIONIUM JIOTOBOPOM O BKJIaJIE C YYETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBICHHOM «YCIOBHSIMH DPa3MEIIECHUSI
nparonieHHBIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpsiTue «COeperaTeiibHOIO CYeTa» OCYIISCTBIISACTCS B MOPSAKE, YCTAHOBICHHOM «Y CIIOBUSMHU
oTKphITHs «COeperarenbHOro cueTa» U CoBeplieHus onepanuid o Hemy B [IAO Coepbank».

9.7.5. 3akpbITHE HOMUHAIBHOTO CYETa JUUIS 3aYMCIICHUS COIMAIBHBIX BBITUIAT OCYIICCTBIISETCS B
MOPSIKE, YCTAHOBIEHHOM «YCIOBUSMHU OTKPBITUS M COBEPIICHHUS OMepanuil M0 HOMHUHAIFHOMY CUETY
JUTS 3a4UCIIeHHs colMalibHBIX BhITIAT B [TAO CoepOaHky.

9.8. Ilpu Hanmuuu Ha 3akpeiBaeMoM Cuere KapThbl JeHEKHBIX CpeICTB, OJOKHPOBAHHBIX IS HCIIOTHEHUS
pacnopspkenuil mo Cuery KapTel, MpHHATEIX baHKOM K HMCIIOJIHEHUIO A0 TOJIY4EHHUs 3asBICHHS Ha 3aKpbITHE
Cuera Kaptel, Cyer 3akpeIBaeTCa IMPH YCIOBHH MX OTMEHbI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKUX pacnopspkeHni, CueT 3aKpbhIBaeTCs MOCIe UX UCTIONHEHHs baHkoM.

9.9. B cnyuyae nomyuenust bankom 3asBienust o 3akpbituun Cuera Kaptel, Bce KapTel (B Tom uucie,
jpononHuTenbHele  KapTel), BblmymieHHblE K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kimenrom B bank.

9.10.C momeHTa 3aKkpbITUsI baHKOBCKHX cHeTOB/BKIIaJOB KiMeHTa OTMEHSIOTCS JUTUTENbHBIE TIOPYYCHHsI
Knuenta k cootBerctByromuMm CueTam/BkianaMm, BaHK MpekpaiiaeT NPUHUMATh K HCIOJHCHHIO TUIATEKHBIC
MOpYYeHUs] W HWHbIe pacropsbkeHus KiweHTa, W mpekpamiaer 3auuciath Ha Cuera/BKIaabl MOCTYHAMONIUC
JEHE)XHbIE CYMMbI M BO3BpalllaeT WX B aJpeC OTIPABHUTENS HE IO3THEE CIEAYIOIIEr0 3a AHEM IMOCTYILUICHHS
CPEeJIICTB pabovero THS.

9.11.bank Bo3BpaiiaeT KiimeHTy ocTaTku IEHEKHBIX cpecTB Ha ero Cuerax/Bkiianax B baHke HATHUHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHMHU NopydeHus KimeHTa cpeincTBa MEPEUMCIISIOTCS Ha JAPYrou
Cuer/BKI1az.

9.12.3akpeiTue Cuera KapTel He BieueT mpekpaiueHus oOsi3anHocTH Kimenrta moracuts mepen bankom
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3a10;0KeHHOCTD 1o Cuety KapThl, BKIIIOYast 3a/10JDKEHHOCTD TI0 OTuTaTe KOMHCCHU baHka.

9.13.Croponsl mpu3HaOT, 4T0 B ciydae pacropxkeHus JIBO, oTaenbHbIE OTOBOPHI, COTJALICHHUS H
npaBuna (yciaoBusl) OOCTYyKMBaHUS, 3aKiOueHHble Mexny bankom u Knuenrom/ ycranoenennHele bankow,
PETYIUPYIONINE OTKPBITHE M OOCITYXHBaHUE OTAEIbHBIX BUAOB CUETOB, MperocTaBieHUe OAHKOBCKHUX YCIYT U
IPOLYKTOB, IPOJODKAIOT ACHCTBOBATH KAaK CAMOCTOSITEJIbHBIE JOTOBOPBI, COIVIALICHUS W MHpaBwia (YCIOBHS)
00CTyKIBaHMS.

10. IPHUJIOKEHUS K YCJIOBUAM BAHKOBCKOI'O OBCJYKUBAHUS
Crnenyromue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMO YacThiO Y CII0BHH OaHKOBCKOTO OOCITYKHBaHUSI:

10.1.Tlpunoxenne 1 «Ilopsmok mpemoctaBnenus [MTAO CoOepbank yciyr uepe3 YaleHHbIC KaHAIBI
00CTyKUBAHUS;

10.2.TIlpunoxenne 2 «llamMaTka 1O O€30MaCHOCTH MPH HCHOJB30BAaHUHM Y IAJCHHBIX KaHAJOB
obciyxuBanust bankay.

10.3.1Tpunoxenue 3 «I[IpaBuiia 3JIEKTPOHHOTO B3aMMOCHCTBUS.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO CoepdaHk ycayr
yepe3 YaajaeHHbIe KAHAJIbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jns uenei mposeneHus omepannid mo Cueram Kimenta depe3 YmaneHHple KaHanbl oOciyxuBanus, KimeHty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm nommapax CILIA, wmm eBpo, K KoTopoMy BhimyckaeTcst Kapra. Beimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bum Kaptel ompepensercs Mo COTIACOBAaHUIO C
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Knment
MOJy4aeT BO3MOXXHOCTH cOBepmiath B cooTBercTBUM ¢ JIBO omepanmu wwuiam mony4yatb HHGOPMALUIO 10
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (nanee-YKO).

B ciyyae ecnu y Knnenra yxxe umeercs nedcTByromas ocHoBHas JleOetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeImymeHHass k Cyery B pyOnsx, nanHas Kapra MokeT ObITh WCMONb30BaHAa B KauecTBe CpejacTBa JOCTyma K
MIPOBECHUIO OTepaIuii uepes Y qajieHHbIC KaHAIbI 00CTYKUBAHUS.

1.2. KiIHMEHTy TNpeIoCTaBIsercss BO3MOXKHOCTh MPOBEACHHMS ONEPAIMil’ W/WIM TMONy4eHHs HHODOPMAIMK IIO
CueTam/BKJIaJ1aM ¥ JPYTHM IPOAYKTaM depe3 Y TaleHHbIC KaHaIbl 00CTy)KHBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOcyxxuBanus (nanee — Ilopsimok). Yciayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3 SMS-6ank (MoOunbHBIH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJliesieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBislIOTCS HPU YCIOBHM  ITOJIOXKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camoobOciyxuBanus banka — nHammuume y Kimenra peiictByromeit Kapter VYcmyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mu6o
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN Ajs qoctyna Kk SMS-
6anky (Mo6uiapHOMY Oanky) mo Kapre wnun ykasanusiii KiteHrom B 3asiBieHnd Ha OAaHKOBCKOE 00CITy)KUBaHHE, IPU
ycinoBun  ycremHoW Wnentudukamym n AyreHtudukamum KimeHta B mopsiike, ONpeNeNeHHOM B pasuene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yceayrn npemocTaBisiioTcss NpPU YCIOBHM IOJIOKUTENbHON WaeHTuduxaumu wu
Ayrenrudukanuu KinreHnra B mopsiike, onpeieieHHoM B pasjeie 6 Hacrosmero [Topsaka.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee qaHHbIN akient) banky, u baHk nMeeT mpaBo
0e3 monomHUTENBHOTO akienTa Kinuenra Ha ciincanue co Cuera TuiaThl 3a TPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepanuu.
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1.6. KumeHT cornamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanus banka, uepe3 SMS-6ank (MoounbHblil 6ank), Cuctemy «Coepbank Onmnaiin» B
KadyecTBe IabioHa JAJs MPOBEACHUs B mocienyromieM KimeHtoM omepauuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxuaocTu nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wununmatuBe Kimenta., KioueHT caMOCTOSTENBLHO BBIOMpACT NaHHBIA CIOCOO IMONYyYeHUS
YBEIOMIJICHHH B MOJIB30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUU
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHOM Ha OpuimaasHOM caiiTe
banka.

— mo uannmatuBe banka mrs KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTpOHCTBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte Brimouenns Kmmenty Push-
yBenomienni bank umHpopmupyer Kimmenta B SMS-coobmenun. Ilpu stom Kinuent moxer
CaMOCTOSITETIbHO H3MEHHTh croco® TomydeHus yBeaomieHuid ¢ Push-yBemomuienmii mHa SMS-
COOOIIEeHUs] MyTeM H3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinoxkenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaoMm calite banka.

B cimydae HeBo3MoOkHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrosirensctBaM (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOUIIBHOIO YCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenror o mepax OezonmacHoctu npu padore B YKO, puckax KiueHTa M BO3MOXKHBIX
nocnencTusix st KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-coo0mennii Ha HOMep MOOWIBHOTO TeiedoHa KimeHTa, 3aperucTprupoBaHHbIN s qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MobunsHbIM TiprioxenneM banka, B Cucreme «CoOepbank OHaiitH», W/HIN WHBIMU CIIOCO0aMU, YCTAaHOBJICHHBIM B
JBO.

1.9. Kuuent o0s3yercs 03HAKOMHUTBCS ¢ MepaMu Oe3omacHoct mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMHU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2. SMS-BAHK (MOBWJIBHBINA BAHK)

2.1. UYepes xanan SMS-Oank (MoOwibHbIH OaHk) Ha MoOwibHOM ycTpoiicTBe KimeHTy mpenocTaBisieTcs
BO3MOXHOCTb:

— momnydenus ot banka MH}popMaImoHHBIX COOOIIEHMIA;
—  ormpasku B Bank 3ampocos®.

2.2. YcnoBus pocryna k SMS-6anky (MoOunsHOMYy Oanky) ompezenensl B goroBope Kaptel ITAO CGepGank»
W/WIM B IOTOBOPE BKJIaja/cueTa B YaCTH MOJIydeHus oT banka MHpopMaIMoOHHBIX COOOIIEHUH.

2.3. bank mnpenocraBisier Kmuenty nmoctynm k SMS-6anky (MoOunbHOMY OaHKy) TpW HAJIMYAK TEXHUYECKOU
BO3MOXKHOCTH, a TAK)KE COOTBETCTBYIOLIETO COTJIAIICHUS MEeXAy baHKOM M omepaTopoM cOTOBOH CBSI3H.

2.4. s nonp3oBanus SMS-6ankom (MoOwinsHBIM OaHkoM) ¢ MoOwibpHOTO ycTporictBa KimeHnTy HeoOxomumo

OtnpaBka 3alpocoB OCYIIECTBISIETCS IPU PETHCTPAllMH HOMepa MOOMWIBHOTO TenedoHa st goctyna k SMS-0aHKy
(MoomipHOMY OaHKY) TI0 Kapte
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HaJU9HE TOAKITIOYCHISI MOOMIBHOTO YCTPOHCTBA K MOOVIIBHOH (TIOABMKHON paaroTeachOHHON) CBS3H.

2.5. Peructpaums HoOMepa MoOwibHOro teiedona mnsd poctyna kK SMS-6anky (MoOuisHOMY OaHKY)
ocymecTBisiercs o Kapram w/uinu mo BKiajam/cueTaM Ha OCHOBaHUH 3asiBieHUs1 Kiuenra.

2.6. bBank nmybnukyet Ha OdurmanbHOM caiite baHka akTyanbHBINA TIepeUeHb:

— OIepanyii ¥ 3ampocoB, A0CcTyNHBIX Kinenty ¢ MoOMIbHOTO yCTpOIiCTBa,;

— omnepanui o Caeram/BKiragam, mo KoTopsiM bank HanpasnsieT MH(OpMaIimoHHBIE COOOIIEHUS.

bank wumeer mpaBo B OO0 MOMEHT TO COOCTBEHHOMY YCMOTPECHHIO HM3MEHUTH TIepeueHb JTUX
oTiepanmii/3arpocoB

2.7. Ecmm pnsa poctyna k SMS-6anky (MobunbHomy 6anky) KimeHT 3apeructpupoBall OIWH HOMEP MOOHIIBHOTO
TenedoHa:

— U1 OTHOW WJIM HEecKOoJbKuX cBomx Kapt, To mpu odopmiennn/monydennn KiueHntom emie omgHO#M
Kaprtsr, moctynm x SMS-6anky (MobunsHOMY OaHKy) mo HoBOH Kapte Oymer aBromaTtmuecku (6e3
oopMIICHUST 3asBIICHUS KJIMEHTOM) TMPEIOCTABICH I10 3apETHCTPUPOBAHHOMY paHEEe HOMEpPY
MOOMIIBHOTO TelieOHa;

— Jus OJHOM WM HECKOJbKMX KapT, TO Nmpu OTKPBITHM BKIajaa/cuera, JOCTYHn K SMS-0aHKy

(MoOunbHOMy ©OaHKy) @O BKIagy/cueTy Oyzder MPEIOCTABIEH AaBTOMATUYECKH IO
3aperUCTPUPOBAaHHOMY paHee HoMepy MoOwmipHOro tenedona (0e3 odopmienus Kiauentom
3asBIICHNUS);

— JUIi OJHOTO WM HECKOJBbKMX BKJIAIOB/CUETOB, TO MNPH OTKpbITMH KIHMEHTOM eme OZHOro
BKJaza/cuera, Aoctyn kK SMS-6anky (MoOunbHOMY OaHKy) IO HOBOMY BKJIamy/cuery OyneT
NPEIOCTAaBICH aBTOMATUIECKHU TI0 3apErUCTPUPOBAHHOMY paHee HOMEPY MOOMIBHOTO TenedoHa (6e3
odopmienus: Kinenrom 3asBieHus).

Ecnmu mns mocryma k SMS-6anky (MoOmisHOMY Oanky) KimeHT 3aperucTpupoBai OJUH HOMEP MOOHIBHOTO
TenedoHa ISl OHOTO MJIM HECKOJIBKMX BKIJIAJ0B/CYETOB (TIpH OTCYTCTBHM IO Kapre 3aperucTpupoBaHHOTO HOMeEpa
MOOMIBEHOTO TenedoHa st noctyna K SMS-0anky (MoOuibpHOMY O0aHKY), TO TpU OGOPMICHHU/TOTYYCHUH
Kmuentom Kaptel, moctyn k SMS-6anky (MobuinsHOMy 0aHky) mo Kaprte He OyAeT mpeaocTaBiIeH aBTOMATHYECKH
(6e3 oopmiteHus 3asBIeHUS KITMEHTOM). Peructpanus Homepa ModunbHOro Tenedona no Kapre ans noctyna k SMS-
6anky (MoOunpHOMY O0aHKY) OCYIIECTBIISIETCSI HA OCHOBaHMU 3asiBieHus KineHTa.

2.8. Kimenr o6s3an mHpOpMUpoBaTh baHK O mNpeKpalleHHH HCIONB30BaHUSI HOMEpa MOOHMIBHOrO Tene(oHa,
3aperuCTPUPOBAHHOTO st JocTyna K SMS-0anky (MoOwibHOMY 0aHKy). baHK He HeceT OTBETCTBEHHOCTH 3a ymiepo,
BO3HHUKIIUI B pe3ylbTaTe HECBOCBPEMEHHOTO YBEIOMIJICHHMsS baHKa O MpeKpalieHHHd HCIONB30BaHUS HOMEpa
MOOMJIBHOTO TeieOHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMHpopManmoHHBIX cOOOMIEHHH MO KaHajdaM
nepenaynl COOOILICHWH, OCO3HABasi, YTO TaKWe KaHAIbl Mepelqadyd HH(GOPMAIMU HE SBISIOTCS O€30MacHBIMH, H
COrjlaliaeTcss HECTH BCE PUCKH, CBSA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHICHIMATBHOCTH, BO3HUKAIOIIHE
BCJICJICTBHE MCIIOJIb30BAHUSI TAKUX KAHAJIOB Mepeaad HHPOPMAIIH.

2.10. Cosepuenue onepanuid yepe3 SMS-6ank (MoOunbHbI 0aHK), B TOM umcie, cniucanue/[lepeBon neHeXHBIX
cpenctB co CueroB Kapr Kimenta B banke na Cuera (u3MYeCKMX M IOPHIMYECKUX JIMI] OCYIIECTBISICTCS Ha
OCHOBaHWM TojyyeHHOro bankom Pacmopsbkenuss B Buime SMS-cooOmenuss wmm USSD-komanapl (ngamee —
CooOmieHne), HampaBlIeHHBIX C  HCHOJb30BaHMEM  MOOWJIBHOTO — ycTpoiicTBa ¢  HoMepa  TenedoHa,
3aperuCTPUPOBAHHOTO I TocTyna K SMS-0anky (MooOumisHOMY OaHKY).

2.11. KnueHT noaTBeprkaaeT, yTo nonydeHHoe bankom CooOlieHue paccMaTpuBaeTCs baHKOM Kak pacropsiKeHHe
(mopyuenwue) Ha mpoBeneHue omepanuii mo Cueram Kapt/Briagam KiweHTa n Ha mpenocTaBlieHHE JPYTHX YCIYT
banka, nomydyenHoe HenocpeAcTBEHHO OT Kiuenra.

2.12. CooOmienus B 3neKTpoHHOH (opme, HanpaBneHHble Knuenrom B bank uepe3 SMS-0ank (MoOMibHbBIN OaHK),
UMEIOT IOPHIWYECKYIO CHIy TOKYMEHTOB Ha OyMaKHBIX HOCHTENSAX, 3aBEPEHHBIX COOCTBEHHOPYYHOM ITOIIHUCHIO
KimenTa, opopMIIEHHBIX B COOTBETCTBUH C TPEOOBaHUSIMH 3aKOHOIAaTeNLCTBA Poccuiickoii Denepanuu, 1 MOpoxKIat0T
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX mpaBa W oOs3anHocTH Kimenta m banka mo JIBO. [lannbie
JMIOKYMEHTBI B 3JICKTPOHHOH (hOpMe MOTYT CITY>KHUTh JIOKA3aTeIbCTBOM B CyJIE.

2.13. Ucnonnenue pacnopsokeHuii/nopyuenuii Kimenra, nepemanHbix uepe3 SMS-0ank (MoOwibHBI 0aHK),
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OCYILICCTBIIACTCA

bankom ©He mo3mHee pabodero OHS, CIACAYIONMIETO 3a JHEM IIOJYYCHHS  TaKOTO

PpacmopsuKEeHUS/OPYIeHHSL.

2.14. Ilpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIONIB3YEeTCs MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYHTh BO3MOKHOCTh HCIIOJb30BaHHMS TPETHUMH JIMIIAMHA HOMEpa MOOUILHOIrO TeieoHa,
3aperucTpUpoOBaHHOrO g goctyna kK SMS-6anky (MoOunbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

B ciayvae ykazanus B COOONICHUU HEBEPHOTO PEKBH3HTA TUIATEKA U/WITH CYMMBI TUIATEkKa, a TAKKE
MO CIIopaM ¥ Pa3HOTJIACHSIM, BOZHHKAIOIUM Mexay KIIHEHTOM M OpraHu3aiusMHU-IIONyJdaTensIMu
JaTexa;

IO MNPETeH3USIM JIMI[ - BIIAJEIbLEB HOMEPOB MOOWIIBHBIX TENe(OHOB, 3apErHCTPUPOBAHHBIX
Kimmenrom anst mocrymna k SMS-6anky (MoOuinbHOMY GaHKY);

3a HemocTaBKy SMS-coobmiennss Ha MoOwnbHoe ycTpoiictBo Kimenrta, B ciydae eciu 3TO
00ycCJIOBIEHO TpUYMHAMHK, He 3aBUCAIIMMH OT banka (SMS-coo0lieHne He OTIpaBiIeHO
oTepaTopoM MOOWIBHOW CBSI3M, OTCYTCTBYET IOAKIIOUYEHHE K MOOMIBHOW CBs3M, MoOOWIBHOE
ycTpoicTBO KitnenTta HeJOCTYHO IUTENIbHOE BPEMS H T.11.);

3a yiiep0 u ¢akT pasrialieHus 0aHKOBCKOW TalHBI, BOSHUKIIUE BCICICTBUE aonycka KinueHTom
TPEThUX JIMII K HCIOJIb30BAHUIO MOOHIBHOTO TeseoHa, HOMEpP KOTOPOTO 3aperHCTPUPOBaH
Kimentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

3a TMOCIIEICTBHSI MCIIOJNHEHUSI PaclopsDKEHUs, TepelaHHOr0 B BaHK ¢ WCMONb30BaHWEM HOMeEpa
MoOmipHOTO Tenedona Kimenra, 3apeructpupoBanHoro Kimenrtom mms moctyma k SMS-Oanky
(MobunsHOMY 0aHKY), B TOM YHCIIE, B CIy4ae HCIONb30BaHUS MoOwmiIsHOro TenedoHa Kimenra
HCYINOJIHOMOYCHHBIM JIMIIOM;

3a yiiepO, BO3HUKIIUI BCIEACTBHE YTpaThl wiu mnepenaun KimueHtomM MoOWIBHOTO yCTpOHCTBA
HEYITOJTHOMOYEHHBIM JINLIAM;

B CIy4ae HEBO3MOXXHOCTH TMPEAOCTAaBICHUS yciayr depe3 SMS-0ank (MoOwibHBIN 0aHK) IO
HE3aBUCAIIIUM OT banka O6CTO$IT€HI)CTB3M, B TOM 4YHCJIC IO MPUYMUHE HC IMPEAOCTABICHUA BaHKy
CTOPOHHHMMH OpPTaHH3AIISIMHI HEOOXOANMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

OCYIIECTBIATh KOHTpOJIb cMeHbl SIM-kapThl 1o Homepy TenedoHa, 3aperHCTPHUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwnbHOMYy 0aHKY), W, B Cilydae BBISIBICHHS TaKHX
(baxkTOB, NMPHUOCTAHABIUBATH MpPENOCTaBICHHE YCIyr uepe3 SMS-0ank (MoOWibHBIA 0aHK) 110
noarBepxkaeHus: Kinuentom cMenbl SIM-KkapThr;

npoBepsATh GakT BiageHus KirmeHToM HOoMepoM TenedoHa, 3aperuCTPUPOBAHHBIM ISl JOCTYIA K
SMS-6anky (MobOunsHOMY OaHKy). B ciydae BbIsSBICHHS NPHHAIJISKHOCTH HOMepa TeiedoHa
TPEThEeMY JIMIY WJIM HHOTO OTYYXJIeHHs1 HoMepa TenedoHa baHk mMeer mpaBo otka3zaTh KiueHrty B
peructpanuu Homepa teiedona st gocryna k SMS-6anky (MoOuisHOMY OaHKY)/IpEeKpaTUTh
noctyn kK SMS-6anky (MobunmsHOMY OaHKY) JUIS 3TOro HoMepa TenedoHa;

BBOAWTE B SMS-0anke (MoOunbHOM OaHKE) orpaHWUYEHHS Ha COBEpIIEHHE OmNepanuii U Jpyrue
MEpHI ¥ TIOJIMTHKH 0€30MacHOCTH, HAIpaBJIeHHbIE Ha COKPAIlleHne BO3MOXKHBIX NIoTeph KineHTa ot
HEIIPaBOMEPHBIX JEHCTBUN TPETHUX JIML;

npekpaTtuth aoctyn Kk SMS-6anky (MoOmisHOMY 0aHKy) B ciiyyae HapymeHus Kimentom cBoux
00s13aTenbCeTB 1o HacTosmeMy JbO;

MPUOCTAHOBUTH HMJIM MPEKPATUTH J0OcTyl K SMS-6anky (MoOuisHOMY OaHKY) B CIy4ae BbISBICHUS
bankom B nestensHOocTH KnMeHTa MpU3HAKOB COMHMTEIBHBIX ONEpalMi U CHENOK, a TAKKE MpHU
HenpenocTaBieHun KireHToM nomonHuTenbHOM nHpopManuu (10KkyMeHTOB) banky, B ToM umcie
MOSICHSTIOIIIEH YKOHOMHYECKHH CMBICI MMPOBOAUMEIX 110 CUeTy omnepanuii (CAEIOK).

2.18. Ocobennoctu ohopMIIeHHS JOrOBOpa CTPAXOBaHUs C UCTIONb30BaHHeM SMS-6anka (MoOuibHOTO OaHKa).

2.18.1. Croe cormacue Bocmoib3oBaTbcst SMS-0ankom (MoOWIBHBIM OaHKOM) B HEIsIX O(QOPMIIEHHS JOroBOpa
ctpaxoBanus KiveHT noareepxaaet HanpasieHueM B bank Coo0leHus ¢ yka3aHueM KOMaH/Ibl.
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2.18.2. Ha ocHoBanuu 3rtoii wuHpopMmaiuu bank ortmnpaenser Kimenty CooOlieHue IS MOATBEPKICHHS,
coJiepykaliiee CChIIKY Ha YCJIOBHS CTpaxoBaHus, pasmernaembie Ha OdunuansHoMm caibite banka, pasmep
CTPaxOBOH MPEMHHU, PEKBU3UTHI KapThl (Tocieanue 4 mudpsl HOMepa KapThl), ¢ KOTOPOi OYAET OCYIIECTRICHO
CIIMCAHUE CTPAxXOBOW MPEMHUH, M U(PPOBON KOJ VIS MOATBEPIKIACHUS PACHIOPSHKEHHS Ha MEPEBOJ CTPaXOBOM
MPEMUH.

2.18.3. [ns 3akmoueHMsl JOroBOpa cTpaxoBaHus KIIMEHT NOKEH O3HAKOMHUTHCS C YCJIOBHSMH CTPaXOBaHUS U
Mocje 3TOr0 TOATBEPIUTH COTJIACHE C YCIOBUSMH CTPAaxOBaHWS B COOTBETCTBHM C MapaMeTpamu,
norydeHHbIMA B COOOIIEHNH ATl TIOATBEPKACHUS W/WiH pa3MmenieHHsiMA Ha OdunmansHoM caiite banka, a
TaKXXe JIaTh pacrnopsbkeHue baHKy o mepeBojie CTpaxoBOHM MpeMuu B CymMMme, yka3aHHON B COOOIIECHUU IS
TTOATBEPKICHUS, TIOCPEACTBOM OTHpaBKH B bank orBerHOro CooOmieHus ¢ mudpoBbBIM KomoM. OTBeTHOE
Coobmmenne ¢ mudpoBEIM KOJIOM TOJKHO OBITH oTHpaBiieHo KimnenTom B baHk B TeueHne 24 9acoB ¢ MOMEHTA
orrnpaBku bankom CooOIIeHUs ISt TOATBEPKICHMSL.

2.18.4. Ilonyuennoe bankom Coobmenne Knnenrta ¢ nudpoBbIM KOAOM SIBISIETCS OCHOBAHHEM JJISl OCYIIECTBIICHHS
nepeBo/ia ICHEeKHBIX CPENICTB co cyera KimeHTa B 1ojb3y CTpaxoBOi KOMIIAHUH.

2.18.5. Tlpu nonyuennn CoobOmenus Knvenrta ¢ muppoBsiM kKojgoM bank ocyriecTBisier 00padboTky uHDOpMAaImn
1o moATBepkIeHHON KimeHToM yciayre mo opopMIICHHIO TOTOBOpa CTpaxOBaHMs, HE MMO3IHEE pabodero JHs,
cleayomero 3a aueM nonydenus or Kimmenta Coobmenus ¢ mudpoBbiM KogoM. [lo pesynbraTtam oOpaboTku
nHpopmanun bank nampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO)KHOCTH 3aKJIIOYEHHS JI0TOBOPA CTPaXOBAHMSI.

CrpaxoBas koMnaHus HarpasisieT KimeHTty coobiienne 06 0popMIICHHH CTPaxoBOIO MOJIKMCA M €r0 pa3MEIleHAH B
JTMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.18.6. IIpoTokon TmpoBeAEHHUs ONepanmdidi B COOTBETCTBYIOLICH aBTOMaTH3MPOBAaHHOW cuctemMe banka,
MOJTBEPKAAIOIINI  KOppekTHyI0 HMnentupukanmmio u  Ayrentudukanuio Kiwmenra, uudposoii Kox,
MOATBEPKIAONINH O3HaKoMJIeHHe KimeHTa co CTpaxoBBIM HMPOIYKTOM, M coriacue KimeHTa ¢ yCIOBHAMH
CTPaxOBaHUS TOATBEPKAAIOT BOJICH3bsiBIIeHHE KITMEHTa 3aKII0OYMTh TOTOBOP CTPAaXOBaHHS U COTJIACHe C €ro
YCIIOBUSIMH.

2.18.7. Ayrentudukanus Kimenra npu odopmieHnn goroBopa crpaxoBanus yepe3 SMS-6ank (MoOunbpHbBIH OaHK)
OCYIIECTBISTHCS ¢ HCHoyb30BaHHeM COOOIICHUS IS TOTBEPIKICHHS.

2.18.8. Ilonoxenus pasgena 2 «SMS-6ank (MoOWIbHBIA 0aHK)» peryaupyloT MOPSAOK OOMEHa 3IEKTPOHHBIMH
coobOmenusimu  Mexay baakom u KimeHToM Tpu OQOpPMIICHWH JOTOBOpPa CTPAaxOBaHHs C Yy4YETOM
0COOCHHOCTEH, YCTaHOBJIEHHBIX HACTOSIIIMM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJIYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAIH» W TIPOBEJIEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomokeHUs HACTOSILIETO pa3feia HMEIT MPEUMYIIECTBEHHYIO CHJIY 110 OTHOIICHUIO K IIOJIOKEHHAM
AHAJIOTUYHBIX Pa3/IeNIOB APYTUX JOTOBOPOB, 3akitouaeMblx bankom u KinmeHTOM, H peryaupyronux B TOM YHCIIE
npenocTasienue ycuyr uyepes Cucremy «Coepboank OHmaiiHy.

3.2.  Cucrema «CoepOank OHaliH» 00ecreunBaeT:

— BO3MOXHOCTH coBepuieHuss Knuentom onepanuii mo Cueram Kapt, Bkiagam u unHeiM Cuetawm,
OoTKpBITHIM B BaHke, a Takke okazanusi KiimeHTy MHBIX (PMHAHCOBBIX YCIYT (Jlajiee — YCIYTH);

— nmoctyn kK wuHpopMarmuu o cBomx Cuerax, BKJIaJaX W JPYrHX NPHOOPETEHHBIX OaHKOBCKHX
1
MPOIYyKTaX W yCIyrax, a Takke K I/IH(bopMaum/ISO 0 PacXxoIHOM aumuTe Mo busznec-kapram
Kanenra™;

— BO3MOXHOCTH COBCPIICHHA Knunenrom onepaunﬁ nmo mepeBoay ACHCKHBIX CpPCACTB C
HCIIOJIB30BaHHUEM EI/I3HCC-KapTLI B IIpEACiiax JIUMHUTA pacXOJd0BaHUA NCHCKHBIX CpC)ICTB33,
B ClIy4dac €Clin Knnenr sBnsercs JACPpIKATCIIEM BI/ISHeC-KapTLI;

%0 IIpu HanuuUK TEXHUYECKOM BO3MOXKHOCTU baHka.

3! JIuMuT pacXomoBaHMs JCHEKHEBIX CPEACTB 10 Bu3Hec-KapTe, yCTaAHABIMBAEMBIH KIHEHTOM - FOPHIMYECKIM JIAIIOM, B IIPE/IeNax
KOTOPOTO JIepKaTento bu3Hec-KapThl pa3pelraeTcs MPOBEACHUE OTIepaliii.

2 o

% B ciyuae ecnn Kiment sisiercs neprareneM BusHec-kapThl, BRITYIICHHOH K CYETy IOPHAMYECKOTO JHIA (KOPIOPATHBHOTO
KiueHTa banka).

% JIumuT pacxomOBaHMs JEHEKHBIX CPEACTB M0 Bu3Hec-kapTe, ycTaHOBIEHHDBIH BaHKOM M KOPIOPATHBHBIM KiIMeHTOM Bamka, B
npejenax KoToporo aepaarento busHec-kapThl pa3periaeTcs IPOBEACHUE ONepaIiii.
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—  BO3MOXHOCTbH COBEpPILCHUS ACHCTBUI MO MOJYYCHHIO OT baHka, (OpMUPOBaHHUIO, HAMIPABJICHHUIO B
Bank OneKTpOHHBIX TOKYMEHTOB (B TOM 4YHCIE Ui IENCH 3aKIIOYCHHS JOTOBOPOB MEXKIY
Kimmentom w baHkom), a Takke 1O MOMIMUCAHHUIO OJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
CcOOCTBEHHOPYYHOH TOIIICH/TIPOCTOM IEKTPOHHOM noxmuceo> Kinenta (naitee — neicTsis);

— J0CTYI K COXpaHCHHBIM KOIIHAM 9J'ICKTpOHHLIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHMEM MOOWIBHOTO TPHIOKCHUS baHka TEKCTOBBIMU
COOOIeHusIMH, ayano, poTo- U Buaeo — nHPpopManuen, rpadhuIecKuMA N300paKeHUAMA, U MTHON
nH(pOpMaIel B pexknMe peaabHoro Bpemenn Mexy Kimentamu, Knmuenrom n baakom, Kimnearom
U IOPUIUYCCKUMU JIUIAMH, 3aKIIOYUBIIMMUA C BaHKOM COOTBETCTBYIONIMIA JOTOBOp (maiee —
Jnanorn™).

— BO3MOXHOCTH 3amlOJHEeHHs W mepenaun B WMHbpacTpykTypy B3ammoneictBus IIpoexTa 3ampoca
n/unm 3anpoca o BHeceHnu B Peructp ¢usmueckux imi ECUA cBenenuit o Knuenre, monyuenus u3
HNudpactpykTypsl B3auMOACHCTBHS cBeleHHld 00 oOpaborke [Ipoekrta 3ampoca w/wnm 3ampoca o
BHeceHHH B Pernctp ¢msmueckux aurny ECUA cBenmenuii o KnmieHte, o Xo1e MCHIOTHEHUS 3ampoca
HAa mpenocTaBieHHe [ OCYIapCTBEHHOH yCIyrH', pe3ylbTaToB OKa3aHHs | OCyIapCTBEHHOM
yenyru* (manee — O6men undopmanumeii ¢ HudpactpykTypoii B3aumoseiicTeus)® .

Ilepeuenr MOOWJIBHBIX TNPHIOKEHWH, MOPSAIOK WX YCTAaHOBKM Ha YycTporictBa KimeHTa W pyKOBOACTBO IO
WCTIOJB30BaHUIO MOOWITFHBIX MPUIIOKEHUH MyOIIMKyeTcs Ha caiite baHka.

3.3. bBank mpemocraBnsier KiueHnry yciayru ¢ ucnosnb3oBanueM Cuctembl «CoOepOank OnilaliH» NpU HATHYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOmuKyeT aKTyalbHBIA MEpedeHb YCIyT, mpeaocTaBisseMbix Kimenty depes Cucremy «CoepbaHK
Omnnaita», Ha OdunHraIbLHOM caiiTe Banka®. Bank nmeer IIpaBO B OJHOCTOPOHHEM IOPAIKE HU3MEHATH IIEPEUYECHb
ycnyr, okasbsiBaeMbIX Kinenty uepe3 Cucremy «Coepbank OHmaiHy.

3.5. [IlpenmocraBmenue Kmuenry ycmyr «Coepbank OnnaitH» ocymiectBisiercs B cooTBerctBuu ¢ J[BO, a Takxe B
COOTBETCTBHH ¢ PykoBOACTBOM TO mcmoib3oBaHUi0 «COepbank OmmaitH» u [lomb30BaTeNbCKUM coTameHneM 00
ucnonb3oBanuy MoomisHOro [punoxenust [TAO Coepbank (pu Mcnonb30BaHUN MoOMIBHOTO MpHiIoXKeHUsT baHka),
pa3merniaeMbiM Ha OdunmansHoM caiite baHka.

3.6. TIlomxmouenue Knuenta x ycimyre «Coepbank OHaifH» OCYIIECTBISIETCS MPH ycloBuu Hammuus y Kinuenra
nercryromeit Kaptel, as kotopoii KitmenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenieoHa s JOCTYIa K
SMS-6anky (Mo6unsHOMY 6aHKy) o Kapre.

3.7. Hoctyn Kimenrta k ycmyram Cuctemsl «COepbank OHaliH» OCYLIECTBIISIETCS! MPH YCIOBHUU €r0 YCIIELIHOM
Unentndukanmu Ha ocHoBanuu Jlormna (Mnentudukaropa monp3zoBarens) W AyTeHTH(QUKAlMM Ha OCHOBaHWH
[locTostHHOTO TApOJisi W/MIM Ha OCHOBAaHMHW TOJOKHTEIBFHOTO OTBETa OT aBTOMATHU3UPOBAaHHOW cucteMbl baHka o
CTENIEHN CXOXKecTu buomerpuyeckux mnepcoHalbHBIX AaHHBIX KimeHnTta ¢ buomerpuueckumyu mnepcoHaIbHBIMU
JaHHbIMH, uMeromuMucs B base nmansbix banka. Jlorun (Maoentudukartop nosib3oBatenst) u [locTosHHBIN mapoib
KineHT MOKeT MoTy4iTh OJJHUM U3 CIIEIYIOIUX CIIOCOOO0B!

. . . 39

— TONYYHTh Yepe3 YCTPOMCTBO CaMOOOCITYXKMBAHHS C HCIIOIF30BAHUEM CBOEW OCHOBHOW KapThr .
Omnepanust  nosryuenusi Jlorumna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —mapoist
noareepxaaerca [IMH-kogom;

—  CaMOCTOATEIbHO ONPENENIUTh Yepe3 YAAICHHYI0 PErHCTpaliio Ha caiite baHka Ha cTpaHulle BXxoza
B «COepbank OHIIaliH» ¢ NCHOJIB30BAHMEM CBOEH OCHOBHON KapTLI4O. Onepanus co3nanus JlornHa

4 IIpuMeHeHne NpocToN MEKTPOHHOI MOJNUCH ONIpeeNIeHO MyHKTOM 3.9. HacTosero Pasnena.

% CepBHC NPeIOCTABIISLETCS IPH HATHIHH TEXHHUECKOI BO3MOKHOCTH.

® B ciydae caMOCTOATENBHOTO HampaBieHns KIeHTOM B MOpsjke, MPeIyCMOTPEHHOM ACHCTBYIOIIMM 3aKOHOJATENHCTBOM,
3ampoca Ha npejoctasneHne ['ocynapcTBeHHOH ycimyry, cozaanHoro Ha Iloprane rocynapcTBeHHbIX yciyr Ha ocHoBe IIpoekrta
3ampoca, B OpraH (OpraHH3anuio) IpeIoCTaBIIONN [ 0Cy TapCTBEHHYIO yCIIyTY.

37 CepBHC IIPEIOCTABIIAETCS MIPH HATHINA TEXHUYECKOH BOIMOKHOCTH.

B mpenenax TeppuTopumM OOCITY)XMBAaHHMS OTICIBHBIX TEPPUTOPHAIBHBIX OAHKOB II€peUeHb OIlepanui, BO3MOXHBIX K
cosepmeHmio gepe3 Cucremy «COepbank OnmaifH», MOXeT OBITH OrpaHHYCH MO TeXHWYECKHMM mpuunHaMm. Muapopmarmio o
HPeIOCTaBISIEMBIX YCIyTrax MOXHO NOIYy4uTh B prnnane banka o mecty 3akirouenus Jlorosopa.

% TIpu HATHYHY TEXHUYECKOI BO3MOKHOCTH.
*0 [Ipy HATHYHH TEXHHYECKOI BO3MOKHOCTH.
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(Unentuduxaropa moip3oBatens) u IlocTosHHOro mapois noxaTBepxkiaaeTcss OmHOPa30BBIM
napojieM, KOTOpBIH HampaBisieTcss Ha HOMep TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA IS
noctyna k SMS-6anky (MoOuisHOMY Oanky) mo Kapre.

—  CaMOCTOSITENILHO ONPEICIUThL HOMEP CBOSTO0 MOOHMIBHOTO Tene()OHA B KAYECTBE JIOMIOTHUTEIBHOTO
Jloruna (Mnmentudukaropa moib30BaTelNsl) 4epe3 YIaJICHHYH peructpaiuio Ha OduimaibHOM
caiire banka Ha crpanune Bxoga B Cucremy «CoOepOank OHmaiiH» C HCHOJB30BaHHEM CBOCH
OcuoBuoit Kaprer™', m6o B HacTpoiikax imunoro xabunera B Cucreme «Coepbank OHmaifmy.
Ilogkmouenne (OTKIIOUYEHHWE) HOMEpa CBOEro MOOWIBHOTO TeiedoHa B KadecTBe JlormHa
(Unentudukartopa moyib30BaTeNis) MOATBepkIacTcss  OJHOPA30BBIM  IMApojieM,  KOTOPBIi
HampaBsieTcsl Ha HOMep TenedoHa, B3aperncTPUPOBAaHHBIA g Aoctyma K SMS-0anky
(MobunsHOMY OaHKY).

Jloctyn KimeHnTa K HEKOTOpEIM ycayraM MobuisHOro mpumoxenns banka® oCyliecTBIseTcs IPH YCIOBHH €ro
ycnemHol Unentudukannn 6e3 AyreHtuduxanym. Takue yciayru mpemocTaBisioTcss B MOOMIBHOM MPHIIOKEHUH
banka 6e3 BBozma xireHTOM [10CTOSSHHOTO TIapoIs PY YCIOBHUHM YCIENIHON perucTpanui MOOMIFHOTO MPHIIOKEHUS
banka Ha MOOWIEHOM yCTpOWCTBE.

3.8.  Omepauuun B Cucreme «CoOepOank Omnnaitny Kiauent moarBepikmacT OmHOPA30BbIM IMapOJIEM, KOTOPBIi
BBOAWTCA TIpH coBepiieHun omnepannud B Cucreme «Coepbank OnnaitH», MH0O IMyTeM HaXaTHsl MPU COBEPIICHUHU
Olepalnuyu KHOIIKU «HOI[TBep)KI[aI0»43, 100 BBOJA KOMAHIBI HO[ITBGp)KI[CHPIHM IIpY COBEPIICHUU OIlepalud B
uaTepdetice Cucremsr «Coepobank Onnaitn». OmqHopa3zoBbie Taponn KIIHMeHT MOXKET MOITydnTh:

— B SMS -coobmeHnu, OTHpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedOoHa, 3aperuCTPUPOBAHHBINA IS
noctyna k SMS-6anky (MobunsHOMY Oanky) mo Kaprte (mipu BEIOOpE TaHHOTO CIIoco0a MoTy4YeHUs
Onnopaszosoro napoiisi B Cucreme «Coepbank OHmaiiny);

— B Push-yBenomnennn®™ (mpu BIGOpe mamHHOr0 criocob6a mosnydenns OHOPA30BOro maposs B
Cucteme «Coepbank OHaiHy).

3.9. AmnajoroM coOcTBeHHOpY4YHOU moamucu KimeHTa, MCIOJIB3yeMbIM IS IeJied IMOAMUCAHUS DJICKTPOHHBIX
nmokyMmeHToB B Cucreme «COepbank Onmaiiny, sBisercs OQHOPa30BbIi Mapoib/ HaKaTHEe KHOMKA «Honmepmnam»“.

IIpn mnpenocraBneHnn corimacuii Ha 0OpabOTKY NeEepCOHANBHBIX MgaHHBIX B Cucreme «COepbank OHuaiH»
HCTIONBb3YeTC MPOCTAs IeKTPOHHAs moxmuch Kimenra', kotopas dopmupyercs B mopsyike M Ha yCIOBHSX,
npenycMoTpeHHbix IlpaBunmamm snextponHoro B3aumoxencTBusa (Ilpunoxenume 3 k  YcinoBusaM OaHKOBCKOTO
00CITy)KUBaHUS).

[Ipu nonade 3asBiIeHUN-aHKET Ha TIpeocTaBiIeHne yeiyru « KpennTHbIA MOTeHIram), OMyYeHe OTPeOUTENbCKOTO
KpeluTa W/WiN TPU 3aKII0OYCHUU KPEJUTHBIX JOTOBOPOB, a TaKXKe NpPH HAMpaBiIeHWH B baHK MHBIX DJIEKTPOHHBIX
JOKYMEHTOB B paMKax HCIIOJIHEHHS KPEIUTHBIX 10oroBopoB B Cucreme «Coepbank OHIaiH» UCIONB3YeTCsl MPOCTast
snexTpoHHas moamick Kinenta'®, kotopast hopMupyercs B MOpSUIKE U HA YCIOBHSIX, IPEAYCMOTPEHHBIX [IpaBHIaMi
anekTpoHHoro B3aumoeicTus ([Ipunoxkenune 3 k YcenoBusM 0aHKOBCKOTO 00CITY)KUBaHUS).

3HeKTpOHHLI€ JAOKYMCHTBI, B TOM YHUCJIC OOrOBOPBI W 3asgABJICHUA, IMOANHWCAHHBIC C HCIOJb30BAHUCM Amnajora

41 CepBHC TPEAOCTABISETCS MPH HATHINHA TEXHHYSCKOW BO3MOXKHOCTH. HoMep TenmedoHa B KadecTBe MOMONHUATENHHOTO JlorimHa
(UnentudukaTopa mois30BaTels) MOKET OBITH UCIIONB30BaH ta nocTtymna B Cucremy «Coepbank Onnaita» gepes OdurmanbHbIi
cauT banka.
42 HNudopmMannoHHBIE YCITYTH.

® Knornka peamu3yercsl CpeACTBaMHU IPOTrpaMMHOrO oOecriedeHHs. baHK BIpaBe M3MEHATh NWU3aliH M HaUMCHOBAHHE JAHHOM
KHOIIKH.
4 TexcTt, koTopbIil KineHT caMocTosTEIbHO BBOAUT Ha YCTpOHCTBE B BUJE KOMaHl. KoMaHabl TOATBEPKIEHUS ONPEACISIOTCS
bankoM u 1oBOAATCS 70 CBeeHUs KIHeHTOB Ha OdunmansHoM calite banka. baHk BipaBe N3MEHSATh COCTaB KOMaHI.

o IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

% Kuonka peanu3yeTrcsi CpeACTBaMH MPOTPAMMHOTO obecriedeHusl. baHk BnpaBe M3MEHATHh JAM3aH M HaMMEHOBaHWE TaHHON
KHOITKH.

* TIpu nocryne Knnenta k Cucreme «Coepbank OHmaiHy mpocTas 51eKTPOHHAs TOANKCH KIHeHTa HCIoNb3yeTcst IpH HaTHIun
y baHka TexHHYecKoil BO3MOKHOCTH.

8 Ipu mocryme Knuenrta k Cucreme «Coepbank OHaliH» MpocTast 3JCKTPOHHAS Moanich KilneHTa Hemob3yeTcs P HaTHIHH
y baHka TexHHYecKoil BOZMOKHOCTH.
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COOCTBEHHOPYYHOM MOAMKUCH/ MPOCTOM AIEKTPOHHOM MOAIUCHIO, Mpu3HaoTCs bankoM u KieHTOM paBHO3HAYHBIMHU
JIOKyMEHTaM Ha OyMa)XHOM HOCHTEJE, IIOJANUCAHHBIM COOCTBEHHOPYYHOH TOJIUCHIO, M MOTYT CIy>KUTh
JIOKa3aTeIbCTBOM B CyZe. YKa3aHHBbIC JOKYMEHTHI SBISIOTCS OCHOBAaHUEM NJisi MpOBeAcHUsl omepanuii bankom u
COBepIIeHU MHBIX JeiicTBuid (caemok). Crmenku, 3aKkioueHHbIe IMyTeM mepenadnd B bank pacnopsbkenuit Knmenra,
MOJITBEPKIACHHBIX C MPUMEHEHUEM cpeacTB MnenTudukanmu nu Ayrentudukanun Knuenra, npexycmorpennsix b0,
YIOBJICTBOPSIFOT TPEOOBAHUSM COBEPIICHHUS CIICIOK B MPOCTOH MUCHMEHHON (PopMe B Cllydasx, IMPeayCMOTPEHHBIX
3aKOHOAATEIHCTBOM, M BIEKYT MOCIE/ICTBHUS, aHAJIOTUYHBIE TTOCIEJCTBISM COBEPIIECHUS CIEJIOK, COBEPIICHHBIX PH
(hM3MUECKOM MPUCYTCTBHH JIMIIA, COBEPIIAIOIETO CEINKY.

[Ipu pasmemennu B Cucreme «COepbank OHaiiH» DJIEKTPOHHOTO AOKYMEHTAa HJIHM CCBUIKM Ha OJEKTPOHHBIHA
JIOKYMEHT, KOTOPBIM COIEP>KHUT YCJIOBHS JOTOBOpA, TAKOM NOKYMEHT IpHU3HAETCsl NpeasiokeHueM banka KnueHty
3akmiounTh poroBop. Cormacme KimenTa 3akimiounTh TpeayiaraeMblid  goroBop/HampasieHue Kimentom banky
NPEASIOKEHNST 3aKIIOYUTh KPEAWTHBIN goroBop/ HampaBienune Knmentom banky 3asBneHuss Ha cTpaxoBaHHE s
3akioyeHus baHkoM B OTHOIIEHWH HEro JIOTOBOpAa CTPaxOBaHHUs IO MporpaMMe CTpaxoBaHUs baHka, MOXeT OBITH
odopmiieHo B (popme DIEKTPOHHOTO AOKYMEHTa, IMOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW TOATHCH/ MPOCTOI
aneKTpoHHOH noanuceio. [lopsaok ¢ynknuonupoBanus Cucrembl «COepOank OHIalH» MO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, UTO (popMupyembie u nepenaBaembie BHyTpu Cuctemsl «CoepOank OHiaiiHy) DIIEKTPOHHbBIE TOKYMEHTHI
HCXOJIAT OT CTOPOH 1o [Jorosopy.

bank ¢ukcupyeT pe3ynbTaT MpOBEpPKH AHanora coOCTBEHHOPYYHOW MOMMUCH/ TPOCTON AIEKTPOHHOM ITOMIHCH,
BBesieHHOTO KireHTOoM mipu coBepiiieHuM neiictBuii uepe3 Cuctremy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(dbopMHUpyeT NOKYMEHT C YyKa3aHHEM Ha pe3yJlbTaT HPOBEPKHM AHanora COOCTBEHHOPYYHOH IOAMUCH/ MPOCTOM
3JIEKTPOHHOM MOANHMCH Ha OyMa)XKHOM HOCHTEIIE.

bank obecrieunBaeT HEU3MEHHOCTH MOIIMMCAHHOIO AHAIOTOM COOCTBEHHOPYYHOM MOAMUCH/ MPOCTOH 3IEKTPOHHOM
noanucklo KiveHta DIEKTPOHHOIO AOKYMEHTa W BO3MOXKHOCTh MOATBEpXKACHUS (akra moanucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTalnbHbIM NOATBEpAcHHEM ¢akTa okazaHus KimeHTy yciyru, coBeplieHHs
KnmenToM oneparum/medcTBusl SBISETCS TPOTOKON TIPOBEACHUS ONEpaIuil/IeiCTBUS B aBTOMAaTH3UPOBAaHHOMN
cucreme baHka, moATBepKAalouInii KOppekTHyto Maentudukanuio u AyreHtudukanuio Kimenra (B Tom uucie,
ucrnosnb3oBanue Kimenrom AHanora coOCTBEHHOPYYHOM HOANMMCH) M OKa3aHWE YCIYTH, COBEpIUCHHE
oTiepaIiu/IeHCTBHUS B TAKOH CHCTEME.

ITo dakTy 3akiroueHusl TOroBopa B 3JeKTpoHHOU (hopMe bank Hampapnser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
Tesne()OHOB, 3apETUCTPUPOBAHHBIX sl jocTyna K SMS-0anky (MoOunsHoMy Oanky) mo Kapte, SMS-cooOmienue
w/vmu Push-yBegomiienne Ha MoOuiabHOe yeTpoiicTBo Kinenra ¢ ycraHoBiaeHHBIM MOOHIIBHBIM NMpHIOKeHHEM baHka
0 3aKJIIOUYEHUH JIOTOBOPA, KOTOPOE SABJISIETCS MOATBEPKACHUEM 3aKITIOYEHHSI TAKOTO JOTOBOPA.

3.10. KimeHT cornaiaercs ¢ mojiyueHueM yciyr nocpeactsoMm Cucrembl «Coepbank Onnaiiny yepes ceTh HTEpHET,
0CO3HaBasl, 4TO ceTh VIHTEpHET He ABNIsIETCS OE30MaCHbIM KAHAIOM CBSI3H, M COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKH U
PUCKH HapyIIeHHUsT KOHQUICHIIUATLHOCTH, CBSI3aHHBIC C BO3MOXKHOU KOMIIpOMeTaliel nHdopMaiuu npu e€ nepeaade
uepe3 ceTb HTepHeT.

3.11. KimenT cornammaercs ¢ TeM, 4To baHk mpu mpenocTtaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepOaHk
OHnaiiHy» yCTaHaBIUBAECT:

— MaKCHUMaJIbHYI0O CyMMY OJHOW omepaiuu ruiarexa wiu llepeBona neHexHbix cpeactB Ha Cuera
TPETHUX JIUI UM MaKCUMaJIbHYIO CYMMY ONEpaluii arexeil u nepeBoaoB Ha CyeTa TPeThbUX JIMIL
B CYTKH, OIIpeIeNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TIepedeHb BO3MOKHBIX MOTydaTesIei JEHEKHBIX CPECTB, B aIpEC KOTOPhIX MOTYT OBITh COBEPILIEHBI
TUTATeXH, a TakKe MAaKCHMaJbHYI0 CYMMY TaKHWX OIepanuid B CYTKH, YCTaHOBICHHYIO Ha
OTJeNBHBIX NOTy4daTeneil (Ipy Hann4Iuu), myOIuKyeMbIX Ha caiite banka;

— MpU UCHOJIb30BaHMH MOOWIBHOrO NpHIOKeHUs baHka mepedeHp yCTPOMCTB, ¢ KOTOPBIX MOXET
ocymecTBIAThCs Aoctyn Kimenrta k Cucreme «Coepbank OHaifH», HA OCHOBE MIEHTH(HUKATOPOB
YKa3aHHBIX yCTPOWCTB. MAeHTH(UKATOPHI TaKWX YCTPONCTB OIPENEISIIOTCS M COXPaHSIOTCS
Bbankom no ¢akty ycnemnoro BeinoiHeHus: Kimenrom onpeznenenHoit bankom u onyOnukoBaHHON
Ha OdwunmanpHoM caiite banka mporemypsl peructpanuu MoOuiasHOTO TpmiIokeHus banka Ha
ycTpoicTBax, ucnoias3yeMbix Kimenrom. Ilpu cmene KiMeHTOM HCIIONIB3yeMOIO YCTpPOMCTBA,
3aperuCTPUPOBAHHOrO IPU  ycTaHOBKe MoOuibpHOro mnpwioxkeHus banka, Heo0xoanmo
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OCYIIIECTBUTh perucTpaiuio MoOUIbHOro IpuiiokeHns baHka Ha HOBOM YCTPOMCTBE;

— mpu ucnonszoBanuu Cucremsl «Coepbank Onnaitn» depe3 caldiT baHka, mepedeHb yCTpOMCTB, ¢
KOTOPBIX MOXET ocymecTBIAThCs JocTyn Knmenrta k Cucreme «COepOank Onnaiin», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Knnenra ¢ yerpoicTsa;

— OrpaHWYCHHWE Ha UCIOJb30BAHMEC HA OJHOM MOOUIBLHOM YCTPOWCTBE HECKOJBKHX BEpCUi
MoOunpHBIX MPUIIOKEHUH baHka, 3aperucTpupoBaHHBIX HA OJMH A0OHESHTCKUI HOMEpP MOOUIIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTEIbHO U 332 CBOM CYeT 00eCleYrBaEeT MOAKIIOUYCHHE CBOMX BEIYMCIUTEIBHBIX CPEACTB K CETH
WuTepHet, moctyn k cetu VHTEpHET, a Takke OOCCIICYMBACT 3alIUTY COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECAaHKIIMOHUPOBAHHOTO JOCTyNa W BPEIOHOCHOTO MPOTPaMMHOrO oOecreueHws. B cilydae MONMy4eHus YCIyTH
«Cbepbank OnnaitH» Ha He MpuHaAIeKaux KIHeHTy BRIYUCIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HApYyIICHHEM KOH(GUICHIUMAIBHOCTH W IIEJIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOXXHBIMH HEITPABOMEPHBIMH JICHCTBUSMU UHBIX JTUIL.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHIANH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MPeJoCTaBISIOTCS B cooTBeTCTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bknaza Kiumenrta, oTkpeiToro B pyomsx Poccuiickoit
@enepan ¥ ykazaHHoro KiMEeHTOM B JOMOJHUTENFHOM COIVIAIICHHH K JOTOBOPY O BKJIAZE, 3aKII0YacMOM
Kimentom n bankom.

3.15. [Ins ornpaBku Knuenty OmHOpa3oBBIX Mapojieid W MOATBepxaeHH 00 omepanmsax B Cucreme «CoOepOaHk
Ownnaiin» UCIoNB3yeTCst HoMep MoOmnbpHOTO Tenedona Kinnenra, 3apeructpupoBanblii B banke s goctyna k. SMS-
Oanky (MoOunmpHOMy Oanky) mo Kapre. OtmpaBka bankom Kimenty cooOmenuii, comepxamux OmHOpa3oOBbIe
MapOJIH, OCYIIECTRISICTCS IOCPEICTBOM SMS-CO00IIeHHIA.

3.16. Jlnsa ornpaBku Knuenty OgHOpa3oBbIX Haposiell B LEISX MOATBEPXACHUS Olepaluil Mo mepeBoay
JIEHE)KHBIX CPEJCTB, COBEPILIEHHBIX C HCHOJb30BaHHMEM busHec-kapt, B Cucreme «CoOepbank OnHiaiin»
UCIIONb3YyeTcsl HoMep MoOmiIbHOro tenedona Knuenta, nonkimodeHnslil Kk Yeiayre «SMS-HudopmupoBanue
no busnec-kapre». OtnpaBka bankom Kimenty cooOmenuii, copepkammx OgHOpa30BbIe MHapoiy,
ocylecTBisieTcss B pamkax Yciayrn «SMS-MudopmupoBanue no busnec-kaprte» mnocpeactsoM SMS-
COOOLICHUH.

3.17. Vemyru «Coepbank OHIANE) MO JEMO3UTAPHOMY OOCIYKHBAHHIO (PM3UIECKHX JIAI] TIPETOCTABISIOTCS  MPH
YCIIOBUM HaJIM4YMs B aHKETE JCMOHEHTa MOJOXeHui o B3aumozerictBun Knmenra u [enosutapus yepe3 «CoepOaHk
OHHaﬁH», " IIpU yCJIOBUUM 3AKJIIOYCHUSA MEKIY Kmnenrom u bankom AOOTIOJIHUTECIIBHOI'O COrIall€HUA K JOr0OBOpPY O
BKJIaJIe U1 CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKUBaHHE.

3.18. bank obs3yercs:

3.18.1. [IpuHMMaTh, K WCIIONHEHUIO MocTynuBiiMe OT KimeHta OIeKTpOHHBIE OKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit ®Dexpeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexay Kimentom m bankoM, MOATBEpKIEHHBIC
KimenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIETYIOIIETO 3a JHEM X MoirydeHus oT Kinuenra.

3.18.2. He pasrnamath u He nepeaaBaTh TPeTbUM JuilaM UHopmManuio o Kinmente u ero omepanusix B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHUEM CITy4daeB, IPELyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®epnepaunu U HacTosuM [opsakom.

3.18.3. OGecrnieunth coxpaHHocTh HHDopManuu 00 omepaimusx Kimenra B Cucreme «CoOepbank Onnaifny,
OCYILIECTBIISITh XpaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, o¢opmieHHbIX Kiunentom uepe3 Cucremy «COepbaHk
Omnnaite», U npepocraBieHue T0KyMeHTOB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Omuaiin» 6o Ha
OyMa)XHOM HOCHTENIE B TEYCHHE CpPOKa, YCTAHOBICHHOTO JCUCTBYIOIIMM 3aKOHOMATENhCTBOM Poccuiickoit
denepanuu.

3.18.4. B cnyyae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepOank OHalH» MO TEXHUYECKUM WM HWHBIM
npu4rHaM pasmectuTh Ha OdunmansHoM caiite banka i B Cucreme «CoOepbank OHIIAHH» COOTBETCTBYIOIIYIO

49 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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uHGOPMAIIHIO.

3.18.5. bank ungpopmupyer Knuenra o mepax Oe3omacHocTH, puckax KimeHTa W BO3MOXHBIX MOCIEACTBUSAX IS
Krnmnenra B ciayvae HecoOmoaeHus: Mmep HHPOPMALMOHHON Oe30MmacHOCTH, peKoMeHaoBaHHbIX bankowm, B [lamsaTke mo
6e3omacHoctu. MHpOpMHUpoBaHne ocymiecTBiseTcs Takke Ha Odunmansaom caiite banka n/nnmm B [logpasnenennsx
Banka w/unu mytem otnpaBku SMS-cooOmiennii w/wim Push-yBemomienuii.

3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpOHHEM MOPSIKE MPEKPATHTh MpenocTaBiieHre ycryru «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KnmentoM cBomx 00s3aTeIbCTB B paMKax Hactosiero Ilopsmka.

3.19.2. [IprocTaHOBUTH MIIM OTPAHUYMTH MpeaocTaBieHue yeiayr «Coepbank OHnaliH» NpH BBISBICHUH (akTOB 1/Win
NPU3HAKOB HapylIeHHs MH()OPMAMMOHHONW OE30MacHOCTH, a TAKKe B CIlydae TPEXKPATHOIO HEKOPPEKTHOTO BBOAA
IMocTostHHOTO Maposs, BeIsiBIeHN bankoM B nesrensHOCTH KimeHTa MpH3HAKOB COMHHUTENBHBIX OIEpannii U CAENOK,
a TaKKe MpU HempenocTaBleHUH KimeHToM AONOnMHWUTENbHON HHpopMmaunuu (IoKyMeHTOB) banky, B ToM uwmcie
MOSICHSIOIEH SKOHOMHYECKHI CMBICI MPOBOAMMBIX 10 CueTy ornepanuii (CIemnoK).

3.19.3. YcraHaBiuBaTh JIMMUTHL Ha coBepiueHue onepanuii B Cucreme «Coepbank OHIaliHy, a TAKXKe PEaln30BbIBaTh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.19.4. OcyuiecTBiATh KOHTPOJIb cMeHBl SIM-kapThl Mo HOoMepy TenedoHa, 3aperucTpupoBaHHOMY KitmeHToM st
moctyma Kk  SMS-6anky (MoOunbHOMY 0aHKY), W, B CiIy4ae BBISIBICHUS Takoro (hakTa, MPUOCTAHABIMBATH HITH
OTpaHWYMBATH NMpenocTaBieHne ycryr B «Coepbank Onmainy» 1o noareepxkaeHns Kimmearom cmenbl SIM-kapThl.

3.19.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank OnnaiiH» Ha OCHOBaHMM ycTHOTO oOpamienus: Kinenra
B Konrtakthslit [lenTp banka.

3.19.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOecliedeHHne Ijisl CKaHWpoBaHWs, pacrio3HaBaHus QR - komoB B
LEJSX MPEOCTaBICHNUS OTACIBHBIX CEPBUCOB MocpeacTBOM MoOHIBFHOTO MpHriioxKeHus: banka.

3.19.7. llpuocranaBnuBaTh Hampapinenue Kimenty mHpopManuu B pamkax wucnonb3oBanus Cucrtembl «COepOaHk
OnnaiiH», W TPUOCTAHABIMBATH oOcCyInecTBiIeHne omepannid B Cucreme «CoOepbank OHNaifH» Ha OCHOBaHHUH
OnnopazoBeix mapoieit (OZHOPa30BBIX KOJOB), B CIydae eciu baHKy cTajgo W3BECTHO O MPHU3HAKAX, YKA3BIBAIOIIMX
Ha!

— KOMIIpOMETAalUWI0 HOMepa MOOWIBHOrO TenedoHa, YyKa3aHHOrO B Joropope banka ¢
Kimenrom/nzmenenne nahopmaiuu 00 AOGOHEHTe HOMEpa MOOMIIBHOTO TelieOHa, YKa3aHHOTO B
noroBope banka ¢ Kinuentowm;

— 3ameny SIM-kapThl, mpekpamieHue oOCTyKUBaHHS, (aKT PacTOPKEHUs JIOTOBOpa C OMEpPaTopoM
CBSI3M B OTHOILIEHHWM HOMepa TenedoHa, ykazaHHOro B gorosope banka ¢ Kimenrtom minm cmeny
HOMepa TenedoHa, ykazaHHoro B loroBope banka ¢ Kimenrom;

— U3MEHEHHE WJCHTU(PHUKATOpA YCTPOWCTBA, OMNpPEAEICHHOTO M CcOXpaHeHHOro baHkoMm mpu
YCIICIIHOM BBINIOJIHEHUH TPOLEAYPhl CaMOCTOSTENbHOM peructpauun Kimentom MoOuibHOTO
npuioxxeHus: banka Ha MoOMIBHOM yCTpOCTBE.

3.20. BaHK He HeceT OTBETCTBEHHOCTD:

3.20.1. B ciyuyae HEBO3MOXXHOCTH mpenocTtaBieHus ycuyr «CoOepbank OnnaitH» mo He3aBucamuM oT banka
00CTOATENLCTBAM, B TOM YHCIJIE 0 TPUYMHE HENPENOCTaBICHHS baHKy CTOPOHHMMH OpraHHM3alMsIMH CEpPBHCOB,
HEOOXOIUMBIX JIJISl TpejocTaBieHus yeuyru «Coepbank OHnaitny;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTOSHHOrO —w/wiu
OpnnopaszoBeix mnapojeil Knmenta, a Takxke 3a yOBITKH, TOHeceHHble KIHMEHTOM B CBS3M C HEMPaBOMEPHBIMH
JIEHCTBUSIMH TPETHHX JTHIL;

3.20.3. B ciiydasix HEOOOCHOBAHHOTO WJIM OLIMOOYHOIO mepedrciicHus KIHMEHTOM CpelICTB MOJIydaressM dYepes
Cucremy «Coep6ank Onnaita» KilMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C UX MOTydYaTeNIIMHU.

3.21. Kiment o06s3yercs:

3.21.1. XpaHuTh B HEIOCTYIIHOM Ui TPETbUX JIMI[ MECTe M He IepeaaBaTh JIPyrMM JdilaM cBou JloruH
(Mnentudukarop nosip3osareis), [locTosHHbIH maposib 1 OTHOpa30BbIe APOIIH.

3.21.2. llpu Komnpomeranmu nnmu nonpo3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposst - He3aMeAJIUTENbHO
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npomsBecTy cMeny [locTostHHOTO Mapois B Cucteme «Coepobank OHIaiH».

[Ipn HEBO3MOXKHOCTH HE3aMETUTENFHO BBHIITOJIHUTH YKa3aHHBIE BBINIE IEHCTBUS, a TaKkke B ciydae Kommpomerannu
win noxo3pennn Ha Kommpomeraruio Jloruna (MaeHTHduKaTopa moab30BaTeNs), HE3aMETUTCIBHO 00pAaTUTHCS B
Konrakrtasiii Lentp banka wiu moboe [loapasnenenue banka.

3.21.3. Ilepen BBomoMm B Cucreme «COepbank Onmaitn» OZHOPa30BOr0 Mapoiis, MOIy4YeHHOTO B SMS-cooOrieHnu
nocpeactBoM SMS-6anka (MoOunbHblli 0aHk) w/mnu B Push-yBemomieHuu, B 005S3aTETHHOM MOPSIKE CBEPUTH
PEKBH3HUTHI COBEPIAEMON OIEpayi ¢ PEKBU3UTAMH, yKazaHHBIMH B SMS-coobmiennn ninn B Push-yBegomnenum,
cogepxkamieM OnHOpa3zoBbl mapoib. BBoguth mapons B Cucremy «CoOepOank OnHiaiiH» TONBKO MpPU YCIOBUH
COBNAJICHUS] PEKBH3UTOB COBEPIIAEMON OMEpalul C pekBU3UTaMu B SMS-cooOmenun wunu Push-yBemomienuw,
coxepxarnteM OIHOPA30BBIN MAPOJIh, M COTJIACHU C TIPOBOAMMOM OTIEpAITHEH.

3.21.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OmHIaliH» oOmepaiiy, CBS3aHHBIC C BEICHHEM
MPEIIPUHAMATEIILCKON  NISATEIbHOCTH, a Takke ucnoib3oBaTh Cucremy «CoOepOank OwnnaiiH» B cOCTaBe
KOMMEPUYECKUX TPOYKTOB H/WITH ISl TIPEIIOKEHUSI KOMMEPYECKUX MPOIYKTOB HITH YCIYT TPETHUM ITUIaM, a TAaKKe B
WUHBIX KOMMEPUYECKHX IETISX.

3.22. KiueHT umeet npaso:

3.22.1. B ciydae Bo3HUKHOBeHUs y KineHTta npeteH3uii, CBA3aHHBIX C MpegocTaBlieHneM ycuyr «Coepbank OHnainy,
oopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepe3s Odunmansabiii caiit banka, KoHtakTHBII
Llentp banka win Cucremy «CGepbank OHmaiim .

3.22.2. B cmyuae HeoOxomumocTn oOpatuthesi B [lompaznenenne banka Ans MoimydeHHsT MHCBMEHHOTO
MOTBEPKACHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.23. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MOOMIFHOM TipriioxeHnn baHka:

3.23.1. Knuent mis poctyna Kk MoOWIBHOMY NpHIOXKEHHIO baHka MOXeT ycTaHOBUTH Ha cBoeM MoOOMIIBHOM
yerpoiictBe® cooTBeTcTBHE MeXTy [1OCTOSHHBIM IapolieM M CPEICTBAMH ayTEHTH(HKALMHM, HCIOIb3YeMBIMH HA
MoOunpHOM YCTpOICTBE (HampuMep, ayTeHTU(UKAIINS Ha OCHOBAaHHUH PACIlO3HABAHMS OTIIeYaTKa manbna u T.11.). [o
pe3yabratam ycrnemHol ayreHTH(ukanun KnmenTa cpeactBamu MoOOMIBHOTO YCTpoOWCTBa JOCTYH K MoOWIbHOMY
npuiIoKeHuro banka oOecrieunBaeTcs aBTOMaTHYECKUM HCmonb30BaHneM [loctosHHOro mapois (6e3 py4HOro BBOAa
KmnenTtom IlocrostarOTO MMapoms).

3.23.2. KitueHT HACTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrnieueHre 0E30MACHOCTH JaHHBIX, XPaHSIIUXCS HAa COOCTBEHHBIX MOOHMIIBHBIX YCTPOHCTBaX, a
TaKoKe JIMYHOW KOH(PHUICHIIMATbHON HHpOpMaIU obecrieunBaeTcs HeocpeACTBeHHO KimeHToMm;

— wuHpOpManusa, pasmemieHHas KimeHTOM B paMkax cepBuca JlManoru, HCIONB3YeTCS B IENSIX
MpeI0CTaBIeHUs cepBuca Jnanoru u xpaHuTcs: Ha pecypcax bamnka;

— wuHpopmanus, nepenaBaeMas KimeHTOM B pamkax cepBuca Jluanoru, JOJDKHA COOTBETCTBOBATH
TpeOoBaHMIM 3aK0HOAaTENbCcTBA Poccuiickoit deneparum.

3.23.3. baHk He KOHTPOJIUPYET HHPOPMAIIHIO, pa3MeIIaeMyt0, IepeIaBaeMylo, UCIIOb3yEeMYIO B cepBuce Juanoru;

3.23.4. nns ynyumienust padotel MoouipHOTO ipuiioxkenus: banka B aBToMaTrueckoM pexkuMe banky anonnmHo (0e3
unenTudukanun Knnenra) nepemaercs ciexyromas HHGOpPManMs: THII ONEPAlMOHHOW cHUCTeMbl MOOMIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtupuxatop MoobuinsHoro npusioxenus: banka, a Takoke MHbIE METPUKH JUIS LeJeit
MOJTYYEHUS CTATUCTHKH IO UCIIOJIb30BaHMI0 GYHKIINI MoOMILHOTO npuiioxeHus: banka;

3.24. Ocobennoct O6MeHa nHpopmanmeii ¢ MHppacTpyKTypoi B3aUMOAECHCTBHSL:

3.24.1. Kimuenty B Cucreme «Coepbank OHIIalH» MPeCTaBIIeTCs BOZMOXKHOCTh cpopMupoBaTh [IpoeKThI 3ammpocos,
nepeueHh KOTOPBIX yKa3zaH B PykoBoicTBe mo wucmonb3oBaHnio «COepOank OmHnaitH», pa3MelmeHHOM Ha
OdunnanbHoM caiite banka, a Tarxke 3anpockl 0 BHeceHuu B Peructp ¢pusnyeckux i ECHUA ceenenuit o Kinenre.

3.24.2. monHyo MHQOpMAIMIO O CPOKaxX, MOPAOKE M YCIOBUSIX INPEAOCTaBICHUS | OCynapCTBEHHBIX Yychyr, 00
ycnoBusix ucronb3oBanus ECHUA, KinreHT momydaeT caMOoCTOSATENBHO C CTIoNb30BaHneM [lopTana rocyrapcTBEHHBIX

50 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
1 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXHOCTH.
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yeIyr w/wiu  MHOOPMAIMOHHBIX PECYpCOB OpPraHOB (OpraHM3alyii), MPEJOCTABISIONIMX COOTBETCTBYIOIIUE
locynapcTBeHHBIE YCIIyTH, W/WIK B OpraHU3alusaX, Ha KOTOPBIE B COOTBETCTBHHU C ICHCTBYIOIINM 3aKOHOIATEIHCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO WH(GOPMHUPOBAHHIO (PU3MUYECKHUX JIUI] O CPOKaX, MOPSIKE M YCIOBUAX MPEIOCTABICHUS
Tl'ocynapcTBeHHBIX yciyr/o0 ycnoBusax ucmonb3oBanus ECUA.

3.24.3. nna ompeneneHuss Bo3MoxHOCTH nepenaun [Ipoekra 3ampoca B Mudpactpykrypy B3ammopeiictBus bank
HanpasisieT B ECUA 3anpoc o BHecennu B Peructp ¢pusnueckux nmuy ECHUA cBenenuii o Knuenre.

B cmydae nonyuernss ot ECHUA mapopMammu 006 OTCYTCTBHH BO3MOXHOCTH BHECTH B Permctp usmueckux il
ECHA cBenennii o Knuenre bank mubopmupyer Kimmenta o manHoMm ¢akre B Cucreme «COepbank OHIaiHy,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJEHCTBUS HE OCYLIECTBISCTCS.

3.24.4. npu nonydyenun 3 MHPpacTpykTypsl B3anMojieiicTBust nHPpopMaiuu 00 oopadotke [Ipoekra 3amnpoca, B ToM
Yyucle O BBISBICHHBIX OMHOKaXx mpu (OPMHUPOBAHMH 3ampoca Ha MpenocTaBiieHHe [ ocymapcTBEHHOH YCIyTH,
CBEJICHHMI O XOJI¢ KCIIOJIHCHUS 3ampoca Ha MpeaoCTaBiIcHHE | OCYAapCTBEHHON YCIyrd, Pe3yabTaTOB OKa3aHHUS
TlocynapctBenHoit ycnyru, uadopmanuu o0 oOpaboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux mur ECHUA
ceenennii 0 Knmente bank mpenocrasnsieT ee Kinenty B Cucreme «CoepOank OHmaimy.

Ipu BeiGope™ Kiuentom B cucteme «CoepOank OHIaiiH» JONOTHHTENFHOIO CIOco0a HOMyueH:s HHYOPMAIMU HA
azipec AIIEKTPOHHOM nmoutkl bank npu nonyuennn u3 MHGpacTpyKTyphl B3aMMOIEHCTBUS CBEICHUH, IEPEUNCICHHBIX B
MIpebIIyIeM ad3are, Hanpasisier KimmeHTy naHHbie cBeeHUsT ogHOBpeMeHHO B Cucreme «Coepbank OHnaiitn» 1 Ha
ajZipec AIEeKTPOHHOU mouThl KimeHTa mubo TONBKO Ha yKa3aHHBIM KimeHTOM ampec 3ieKTpOHHOMN nouTs”. Bank He
HECEeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpPMaNUK WIM HECaHKIMOHMPOBAaHHBIM JIOCTYN K HEeW MpH Tepenade
uHpopMaIuu 1o cetu MHTepHET Ha yKa3aHHbBIN KilneHTOM afpec 31eKTpOHHOM IMOYTHI.

3.24.5. nna coBepiieHUsT WHBIX, HE MpexycMOTpeHHBIX [IbO neiicTBwii, CBSI3aHHBIX C TIOMYYSHHEM B AIIEKTPOHHOM
Bujie ['ocynapcTBeHHOH yciyru (JIocTyn 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHUIMIAIBHBIX YCIIyTax,
KONUPOBaHUS JIOKYMEHTOB M IIp.), KJHMEHT caMOoCTOSTENbHO HCIHOJB3yeT MpelyCMOTPEHHBIE IeHCTBYIOIINM
3aKOHOJATENBCTBOM (yHKIMHU [lopTana rocyjapcTBEHHBIX YCIIYT.

Hanpagnenue 3anpoca Ha npegocraBieHue ['ocynapcTBeHHOH yciayru, co3manHoro Ha I[loprane rocymapcTBEHHBIX
ycnyr Ha ocHoBe [Ipoekta 3ampoca, co3ganHoro B Cucreme «COepOank Owialin», B opraH (OpraHu3aiyio)
npenocTaBisiroliuii  ['ocymapcTBeHHy0  ycnyry —ocymiecTBiusercss KIMeHTOM caMOCTOATENBHO B MOPSIAKE,
OPEayCMOTPEHHOM IEHCTBYIOLINM 3aKOHOAATEIECTBOM.

3.24.6. KnueHT HAacTOAIIMM YBEAOMIICH U COTJIAIIAETCS C TEM, 4TO baHK He HECeT OTBETCTBEHHOCTS:

- 3a HeBO3MOKHOCTh nepenaun [Ipoexra 3anpoca B UHdpacTpyKTypy B3auMoaeicTBuUS, B cirydae ecinu KineHt
IpeaBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexToB 3anpocos Ha Iloprase rocy1apcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTku B MHPpacTpyKType B3amMOAEHCTBHUS 3anpoca 0 BHeceHH: B Peructp Qusmaecknx
i ECUA cBenenuii o Kiimenre;

- 3a oOpabotky IIpoekra 3ampoca B MHdpacTpyKType B3aUMOACHCTBHS, B TOM YHCIIE 3a CO3JaHUE 3alpoca Ha
npenocTasienre l'ocynapcTBeHHoi ycimyrn Ha lloprane rocymapcTBeHHbIX ycinyr Ha ocHoBe llpoekra
3arpoca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHne ['ocyaapcTBeHHOl ycinyru Ha [loprane rocyaapcTBeHHBIX YCIYyT U
B3aumoJeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHami (OpraHu3alysiMu), MPeroCTaBISIOLIMMU
I'ocynapcTBEeHHYIO YCIIYTY;

- 3a HenpeznocTasieHue MHppacTpykTypoii B3aumozeiicteust banky nnpopmanunu:

v' 06 o6pabotke [Ipoekra 3ampoca, B TOM YHCIIE O BBISBICHHBIX OMIMOKAaxX MpU (GOPMUPOBAHUH 3aIpoca
Ha IpejocTasiieHHe ['0CynapCTBEHHOM yCIyI'M, CBEACHMM O XOA€ MCIOJHEHUS 3amnpoca Ha
npenocrasieHue ['ocy1apcTBeHHON yCcIyTH, pe3yabTaTOB OKa3aHus [ 'ocy1apcTBEHHOH yCIIyTH;

v' 006 0bpaboTke 3amnpoca o0 BHeceHuH B Peructp pusnueckux nun ECUA ceenennii o Kiuenre.

4. IPOBEJEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenoctasisier KimeHTYy BO3MOXHOCT NpPOBEACHHS OAaHKOBCKMX OINEpaluil uepe3 YCTpoHcTBa
camoo0cyKuBaHuS baHka Mpu HATMYKUY TEXHUYECKON BO3MOXKHOCTH U Hanmuun y KimenTa nefictBytromeit KapTsr.

52 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
53 o
B 3aBHCHMOCTH OT TEXHUYECKOU peanmn3anunu.
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4.2. Ha ycTpoiicTBax caMoObCTyKHBAHHS IPOBOISTCS CIIE/yIOIIHE ONEPAIHI

— BHECEHHE JeHEXHBIX cpeAcTB Ha CueT KapThl, monydeHrne HalIMYHBIX AEHEXKHBIX cpeacTB co Cuera
Kaptsl, - onepauust npoBoanTcs B pyOIIsix, He3aBUCHMO OT BamoTel Cueta KapThr;

—  mepeBox JeHEXHBIX cpeactB co Cuera Kaprtsr Ha Cuer Kaprer” min ma Biimag/Cuer Kimenra;
niepeBoy ¢ Bkiana/Cuera Knuenrta Ha npyroit Bkiaa/Cuer Knuenra unu na Cuer Kaptel Kinenra, B
TOM YHCIIE, C KOHBEPCHUEH;

—  OIuTaTa yCIyT OIepaTopOB COTOBOH CBS3H;

— moxy4eHue uHpopmarmu o TekymeM Pacxomaom qumute o Kapte, o mocienamx 10-tu omeparusix
no Kapre, monyuenue Boinmucku 1o Bkiaay/Cuery, OMC;

— TmonydeHne wWHQOpPMAMKA O TEKyIed 3aJ0DKeHHOCTH IO KPEAWTYy, MOTallleHHe KpPEeIuToB,
BBIIaHHBIX baHKOM, TIperycMaTpuBaromux 1udGhepeHInpoBaHHbINA CIOCO0 OTalIeHus;

— [OpOBEACHHUC IIaTexXeH B aapec OpI‘aHI/I?:aHI/Iﬁ;

— monyyenune Jloruna (MaentudukaTopa monp3oBaTess), mapois it Aoctyna B Cuctemy «CoepbaHk
Ownmnainy;

—  OTKpeITHE BKJIaA0B KineHty myrem 6e3nanumyHoro nepesoaa co Cuera, Bkiaga Kimenra; 3akpbitue
BKJIAJIOB,;

—  OTKphITHE/3aKpbITHE CUETOB;
—  UHBIE OIEepalty.

4.3. Tlpu mpoBeAcHWHU omepalnnu BHeceHUs AeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kapre
YBEJIMYMBAETCA HE TIO3/IHEE CIEAYIOLIETO JHS 3a THEM NPOBEICHUS ONEpalliy.

4.4. llpu mpoBemeHWHM omepaniyl BHeceHHUS NeHexXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumcnsercs
CyMMa, ToATBepxkAeHHas KnmeHToM 1o  pe3yibTataM — Ilepecdera,  OCYLIECTBISEMOr0  yCTPOWCTBOM
camooOciyxuBanus B mnpucyrcTBuu Kimenrta. BHecennble KiMeHTOM OaHKHOTBHI, HE THPOIIEAIINE KOHTPOJIb,
OCYILECTBIISIEMbIM YCTPOHCTBOM CamMOOOCIyKMBAaHUS, B MEpecueTe HE Y4acTBYIOT M aBTOMATHYECKH BO3BPAILLAIOTCSA
Kmuenty. Bugst u Bamora CuetoB Kaprt, Ha KOTOpbIe MOTYT OBITH BHECEHBI JACHEKHBIE CPEACTBA Yepe3 yCTPOUCTBO
CaMOOOCTyKHUBaHUS, OTIPEACIAIOTCS BaHKOM HCX0/ N3 TEXHUYECKO BO3ZMOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOMCTBAaX CaMOOOCITY>KMBaHMS JIMMHUTBHI, OTPaHUYEHHUs] HA COBEPIICHHE
orepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takke Apyrue Mepbl U TOJUTHKH
0e30MmacHOCTH, HANpaBJIeHHbIE HA COKpAIllEeHNEe BO3MOXKHBIX MOTeph KineHTa oT HempaBOMEpPHBIX AEHCTBUI TPETHUX
JIMLL.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HIEHTP BAHKA

5.1. Konraktheiii Lentp banka mpemocraBiseT KpyriocyTOYHOEe oOCIy)KHBaHHE KIMEHTOB 1Mo TejiedoHy (uepes
oriepaTopa Wil B aBTOMAaTUIECKOM PEKUME).

5.2. bBank ocraBnsieT 3a coboii mpaBo B I000€ BpeMs MO COOCTBEHHOMY YCMOTPEHHIO W3MEHSATh HAOOp YCIyT,
npenocrapisieMbix Knnenty uepe3 Konrtakraeiii Lentp banka.

5.3. TlepeueHsp mpenocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Tele(OoHOB, M0 KOTOPHIM MPEAOCTaBIISIFOTCS
ycayru (onepanun), pasmematorcsi Ha O¢unmansHoM caiite banka. st npoBeneHus ykazaHHBIX YCIyT (orepanuii)
Unentuduranms n Ayrentuduxanms Kmmenta B KontaktHoM LlenTpe banHka ocymiectBiseTrcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KiueHT coramiaercs Ha nepeaady HHQOpPMAIMU 110 JIMHUAM TeJleh)OHHOH CBs3H (BKIIIOYask MOOUIIbHBIC M MHBIC
BUJIBI TeNle()OHHOH CBS3HM), OCO3HABAs, YTO JMHHUU Telle(hOHHON CBS3W HE SBISIOTCS 0€30MacHBIM KaHAJIOM Iepeladyn
nHGOpPMAIMK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXKHBIM HapyIIeHHEM KOH(UICHIIMAIbHOCTH,
BO3HHKAIOIIME BCIIEACTBUE UCIIOIB30BAHMSI TAKOTO KaHaa.

> B oTebHBIX perHoHax obcyxuBanus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOIiCTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

55
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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5.5. Ilpnm HaMYUK TEXHWYECKOW BO3MOXXHOCTH baHk mpemoctaBiser Kimenrty-Jlepxkatemto ocHOBHOI KapTher
YCIYTy 1O JOCPOYHOMY IepeBbImycKy KapT (OCHOBHOHM M JOMONHUTENBHON) Npu obpamennn Kimenrta k oneparopy
KonTaktHoro LlenTpa banka.

5.6. [lns momyueHus ycnyru (coBepiieHus oneparnuy) KimeHT B pekume Telne@OHHOH KOMMYHUKAIMH C
onepatopoM KonrtaktHoro llentpa banka cooOmiaer omeparopy KonrtaktHoro llentpa banka Bujg u mapameTpsl
YCIIyTH, KOTOPYIO OH KeJlaeT MOJY4YUTh, WU BUJ M HapaMeTPhl ONEpalliu, KOTOPYK OH KEJIaeT COBEPIIUTH (B T.d.
oTKpeITHEe COEperaTeI»HOTO cueTa/BKIana).

Ha ocnoBanmm »stoit wmHpopmanmu bank ¢opmupyer SMS-coobmieHre ¢ yKa3aHHeM BHUAAa W IapaMEeTPOB
ycryru/onepanuu, Koga moareepknenus Kimentom yciyru/omepanuu u pekoMmMeHmanuii banka mns Kovenra,
HEOOXOMUMBIX JIJISI Tochenyronied oopadboTkn bankom wHdopManuum no yciryre. SMS-coobienre dopmupyercs
bankoM u HampaBnsieTcss Ha MOOWIBHBIN TeneoH KimeHta, 3aperucTpupoBaHHBIA s AocTynma K SMS-6aHKy
(MobunsHoMmy Ganky) mo Kapre™.

5.7. B cmyuae cornacus KimeHTa Ha TOJy4eHHE YCIIyTrW/COBEpLICHHE OIEpaliH, BUA U MapaMeTpbl KOTOPOM
yKazaHbI B TOTy4eHHOM oT banka SMS-cooOmennn, Kinent B Teuenne 24 qacoB ¢ MoMeHTa oTnpaBku baakom SMS-
cooOlIeHns] TOATBEPKAAET BHJ W TapaMeTpbl YCIIyru/onepanuu IyTeM HampaBieHus B bank orBetHoro SMS-
cooOmenus ¢ Komom monteepxkacuus. [lepen ortmpaskoit SMS-coobmienuns ¢ Kogom moareepknenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH HH(OpMaIHIO 0 yeiayre/onepaunu B SMS-cooOmmenun banka, a Takxke BBIIIOJIHUTD
BCE PEeKOMEHIAINH, yKa3aHHbIe B SMS -cooOmenun banka. Kinment He qomkeH Hanpasnats B bank SMS-coo0menne
¢ Konom moareepxaenus, eciu KimeHT He cornlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobmienun banka, nu6o
cmbich uHpopManuu B SMS-coobmiennu He siceH KimmeHTy.

B cirygae orcyrerBus naopmanuu ot Knmenra B Tedenue 24-yacoB ¢ MOMEHTa OTnpaBku bankom SMS-cooOrmenns,
3asiBiieHHas Kiuentom ycyra (omepanysi) He COBEpIIASTCA.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpamenue B Konrtaktubiii Llentp banka sBnsercs pacnopsbkeHHEM
KnmenTta Ha monmydeHwme yciyru/coBepiieHue orepannd, a Koa moarBepaeHus, ykazaHHBIA B SMS-cooOmieHnn,
OTIIPaBJIICHHBIM C HOMepa MoOwmiIsHOro Tenedona KimeHTa, 3aperucTpUpOBaHHOTO UL AOCTyma K SMS-0aHKy
(MobunsHomy 6anky) mo Kapre, B bauk, sBisieTcs AHanorom codcTBeHHOpYYHO#H moanucu Knuenra.

5.9. Ilpu momyuenmn SMS-coobmenuss Kmmenta ¢ Komom monreepkaeHus bank ocymecTBiser oOpaboTKy
nH(OpMALMH 0 MOATBEpXkKAeHHOW KimeHToM yciyre/onepanuu, He To3aHee pabodero AHs, CIEIYIOIMIEro 3a JTHEM
nonyuenus ot Knenta SMS-coobmenus ¢ Konom moarsepxknenust. [1o pesynbratam o0padboTkn nadopmanmu bank
HanpasisieT Kimnmenty SMS-coo0iieHre 0 mpeaoCcTaBICHHH YCIYTH, BHITOJHEHHUS ONEPalid C YKa3aHHEM €€ BUja W
napaMeTpoB JHOO O HEBO3MOYKHOCTH NPEIOCTABICHHS YCIYTH (BBIIOJHEHUS OIEpAIMU) ¢ PEKOMEHAALMAMH JUIS
KnuenTa.

5.10. Ocobennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHblil cuer/Bkiaan depe3 Konrakraeiii Llentp banka Ttosnbko Ha
cBO€ MMs. BuIbl BKIIAJOB, OTKPHITHE KOTOPHIX BO3MOKHO uepe3 KourakrtHbni Llentp banka, npuBenensr Ha
OdunmansHoMm caiite banka B pasnene o Konrakraom llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenty
Ha MoOWibHBIN Tenedon KimeHnra, 3apeructpupoBaHHbIN ans goctyma Kk SMS-6anky (MoOunbHOMYy OaHKy) IO
Kapte, SMS-coo0iienne ¢ mapamerpamu, KOTOpbie ObLIM BhIOpaHbl KiMeHTOM B mpoliecce Iuaiora ¢ orneparopom
KonraktHoro Ilentpa banka:

— s COeperatenbHOro cuera (Ipu OTKPBITHHM C HYJIEBOH CyMMOH NEpBOHAYalbHOrO B3HOCa 0e3
BHECEHHs cpencTB): BamoTa Cyera;

— JJIA BKIIaJa: BUJ BKJIaJa, CyMMa BKJIaJla, BaJIlOTa BKJIaga, CPOK BKJIaJa, MPOLCHTHas CTaBKa IIO
BKJIaly W HWHBIC YCJIIOBUA PasMCHICHUA BKJaJd, JAHHBIC O quTe/KapTe, C KOTOpPOro 6y,I[CT
OCYHICCTBIIATHCA CIIMCAHUC NCHCIKHBIX CPEACTB IJIS1 OTKPBITUSA BKJIaAa,

a Taroke ¢ Komom mist moareepkaeans Kimnentom otkpeitus CoOeperarenbHOro cueTa/BKiaa.

B SMS-coobmiennu banka ykaseiBaeTcsi HazBanue pazjena Ha OduinmansHoMm caiite banka, B KoTopoM pasmelieH
MIOJTHBIA TEKCT «Y CIOBUM OTKpHITUS «COeperaTeIbHOTO cYeTay U coBeplieHus onepanuii no Hemy B [IAO COepbank»

% ®opmarer SMS-coobiennii puBeaeHs B PykoBoicTBe MO UCIOIb30BaHHI0O MOOMIBHOTO yCTpolCTBa B pamkax SMS-0Oanka
(MobunbHOTrO 6aHKa).
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U TUTIOBOM (hopMbI moroBopa «COeperareapHOTO cueTa» Jub0 HasBaHWE pazziena Ha OdurmansHoM calite banka, B
KOTOPOM pa3MeIleH MOJIHBIN TeKeT «YcnoBuil pa3MerieHus BkiagoB B [IAO CoepOaHk» u THIIOBOH (OPMBI ZOTOBOPa
0 BKJIAJIE.

5.10.3. dns otkpeitus COeperareiabHoro cuera KIIMEHT JOMKEH O3HAKOMHUTBCS C  «YCJIOBHUSMH OTKPBITHS
«CoheperarenbHOTO cueTa» W coBepieHUs omepairuii mo Hemy B [TAO COepOaHk» U THIIOBOW (OPMOI JOTOBOPOM
«COeperarelbHOTO CYeTa» M TIOCIEC 3TOr0 TOATBEPAUTH OTKpbITHe (COeperaTtenbHOr0 cueTa B COOTBETCTBUU C
napaMeTpaMmH, MoydeHHBIMA B SMS-coobmennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmeHust ¢
Konom noarBepkeHus B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosmiero pasaena. Ha ocHoBanuu nonydeHHoro ot Kinenra
SMS-coobmenust ¢ Kogom moarsepkienus bank ocymectiser oTkpbiTue COeperarenbHoro cuera KimeHTy Ha
MOJITBEPKACHHBIX KIMEeHTOM yCIIOBUSIX.

Jns oTkpeITHA BKIaga KIMEHT MOMKEH O3HAKOMHTBCS C «YCIIOBHAMH pa3MmenieHus BkiamoB B [IAO CoOepOaHk» H
TUTIOBOM (hOPMO¥1 TIOTOBOPA O BKJIAJIE U IOCIIC ATOrO MOATBEPAUTh OTKPHITHE BKIIAJa B COOTBETCTBUU C TapaMeTpaMH,
nosiydeHHbIMH B SMS-cooOmiennn ot banka, mocpenctBom otmnpaBkd B bank SMS-coobmenus ¢ Komom
MONTBEPKICHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTosmero pasaena. Ha ocHoBannn momydeHHoro ot Kimenta SMS-
cooOmmenus ¢ Kogom noareepxaeHus bank He mo3mHee paboyero JHs, CICAYIOIIETO 3a THeM noiydeHus ot Kimenra
SMS-coobmenust ¢ Komom mnonaTBepkIcHMs, OCYIISCTBISET OTKpPhITHE BKiIana KIMEHTY Ha MOATBEPIKICHHBIX
Knnenrom ycinoBusx.

Kon moareepxnenusi, ykazanHblii B SMS-coo0meHNH, HApaBIeHHOM ¢ HOMepa MoOwibpHOTO Tenedona Kimenra,
3aperuCTPUPOBAHHOrO Il jmocryna k SMS-Oanky (MoOunbHOMy Oanky) mo Kapre, sBisiercs AHanIorom
coOcTBeHHOpYYHOH noanwcy Kimenra.

5.10.4. Tenedonnoe obpamenne Knmnenra B Konrakraeiii Lleatp banka, SMS-coobmenune ot banka ¢ mapamerpamu
otkpbiBaeMoro CoOeperarebHOTO cyeta/Bkiana U SMS-coobmienne Knuenrta ¢ Komom moaTBep:KIaeHHS CUHUTAIOTCS
pacniopsbkenueM Kiinenra Ha otkpbitue COeperatebHOro cueTa/BKIa/a.

5.10.5. bark nHampasmsier Kmuenty SMS-coobmenne ¢ mHDopMarueii o0 ycrmenrHoM oTKpbiTnn COeperaTensHOro
cueTa/BKIaza, C yKa3aHHeM HOMepa OTKPBITOTO CYeTa U MHBIMHU COTJIACOBAaHHBIMH YCIOBHSAMH, TH00 nHpOpManuio 0o
oTKa3e B oTKpbITHH COeperaTenbHOro cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtakteii llentp banka CoOeperarensHOMY
CYETY/BKJIaZly ONpPENeIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HampaBieHHOM KimMeHTy ansi TOATBEPKACHUS OTKPBITHS
CoeperatenbHoro cuera/Bkinana, SMS-coobmennn ¢ Komom nmoarsepxkaeHus, HanpasieHHoM Kimentom baHky, n B
SMS-coobmennn banka o moaTBepkaIeHUH OTKPBITH COeperaTelbHOTO cYeTa/BKIIaja;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKpBITHs «COeperarenbHOro cuera» M COBEpIICHUs onepanuii mo Hemy B [IAO
. 7

C6epbank» H THIOBOH (opMe moroBopa «COEperaTebHOr0 cyeTa»” , HilH B «YCIOBHSAX Pa3MEIICHHs BKIALOB H B

TUIIOBOW (hopMe JOroBopa O BKIajae .

5.10.6. SMS-coobuenne ot banka ¢ mapamerpamu oTkpsiBaeMoro CoeperaTenbHOro cueTa/BKiafa U orBeTHoe SMS-
coobmenne c¢ Komom moarBepxkaeHus, HampaBiieHHoe KimeHToOM ¢ HoMepa MOOWIBHOTO — TenedoHa,
3aperucTpupoBaHHOrO Aist goctyna kK SMS-6anky (MoOunbHomy Oanky) mo Kapre, B coBokymHocTH ¢ SMS-
yBeomIeHHeM bamka 06 oTkpbiTHE COeperaTelnbHOrO CueTa/BKIaa M TEKCTOM JOrOBOpA> M YCIOBHIA’,
pasmeniennbix Ha OdunuanbHoMm caiite banka B paszene, ykazaHHoM B SMS-cooOrienun banka, sBIsStOTCS
JOKYMEHTaMH, TOATBEPKIAIOIMME 3akiroueHne JloroBopa OankoBckoro cuera «COeperaTenbHBIA CUET» WIH

JoroBopa 6aHKOBCKOTO BKJIaa.
6. IPEJOCTABJIEHHUE YCJIYT YEPE3 3JIEKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB

5 «Yenosus oTKpbITHsl «COeperarenbHOr0 cueTa» u copepiueHus: onepanuid o Hemy B [TAO COepbank» u TumnoBas ¢dopma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun

BaHKa, KOTOPOC HAITPABJIACTCA KJ'H/IGHTy JUTA TIOATBEPIKACHUS OTKPBITUSA C6€pCFaTeJ'IBHOFO cyeTa.

% «YcnoBus pasmemmenus BkaanoB B [TAO C6epbank» u tumosast opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM

caiite banka B paznene, ykazaHHoM B SMS-coo0Oiennu banka, kotopoe HanpasisieTcss KilmeHTy Juist OATBEpIKICHUSI OTKPBITHS
BKJIAJIa.
> Jlas CoeperarensHoro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caery, 1 BKIaaa — JJoroBop o BKIaze.

%0 s CoeperarensHOTro cueta - «YciuoBust oTKpbIThsl «COeperaTteIbHOrO cyeTa» M COBEpIISHMs omepanuii mo Hemy B [TAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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6.1. baHk Npy HATWYHY TEXHUYECKOW BO3MOXKHOCTH TpeaocTaBisieT KilmeHTy BO3MOKHOCTh MOMYUCHHUsT YCIYT Yepe3
ONEeKTpOHHBIE TEPMUHAIIBI Y MMAPTHEPOB, C KOTOPHIMU y baHKa 3aKiII0U€HO COOTBETCTBYIOLIEE COIJIAIICHUE, a TAKKe
MpHU MpeabsBiIcHur KIMEHTOM OCHOBHOHM NEHCTBYIOIIEH TeOCTOBOW IMEPCOHAIM3UPOBAHHON KapThl, s KOTOpOH
KIMEHTOM 3apEerUCTPUPOBAH HOMEP MOOMIBHOTO TenedoHa Jisl noctyna Kk SMS-06anky (MoOuisHOMY 0OaHKy) IO
Kaprte. I[Tonyuenne yciyr depes DNeKTPOHHbIE TEPMHHAIE! Y TAPTHEPOB’. BO3MOYXKHO B Yachl paGoThI TAPTHEPOB.

6.2. bank myOJMKyeT akTyalbHBIM IEpPeUeHb MApTHEPOB W YCIYr, NOCTYNHBIX KiMeHTy uepe3 DJEKTPOHHBIC
TepMHHAJIB y mapTHepoB Ha OdwurnuansHoM caiite banka. bank mmeer mpaBo B 1000 MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO W3MEHHThH TepeueHb YCIYT, MPelocTaBiIseMblx KimeHTy mocpencTBoM DJNEKTPOHHBIX TEPMHHAIOB Y
MapTHEPOB.

6.3. IIpenocrasnenne KimenTy yciayr 4epe3 DIeKTpOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBIISICTCS B COOTBETCTBHU
¢ IbO u ycnoBusiMu 10 IpOAYKTY/yciyre, pasmemaeMbiMu Ha OgurnmaasHoM caiite baHka.

6.4. Unentudukamus KiueHTa mpu  mOpenocTaBICHHHM YCIYr 4Yepe3 DJICKTPOHHBIE TEPMHHAIBI y IapTHEPOB
MPOUCXOJUT HA OCHOBAaHMM CUUTBHIBAHUA Ha OJCKTPOHHOM TEpMHUHAJE Y IApTHEPOB OCHOBHOW J1e0CTOBOI
JIEHCTBYIOLIEH NIEpCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudukanus KioueHTa TpH TpPeJOCTaBICHUM YCIyr uepe3 OJEKTPOHHBIC TEPMUHANBI Yy TapTHEPOB
OCYILECTBJISIETCS Ha OCHOBAaHUM BBOJa mpaBuiibHOro I11MH.

6.6. AnanmoroMm coOCTBEeHHOPYYHON momnucu KimeHTa, WCMONB3yeMbIM sl Ielied TOAIUCAaHUS ODIEKTPOHHBIX
JOKYMEHTOB, B TOM uHclie 3asBJICHUN - aHKET Ha MOJy4YeHHE KPEeOuTa W/WIM 3aKIIOYCHUS KPEAUTHBIX JOTOBODPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y MapTHEPOB, spiseTcs [TMH.

SHGKTpOHHLIe AOKYMCHTBI, B TOM YUCJIC 3asBieHHe-aHKETa Ha TMOJIYYEHHE KpeanuTa, KPEAUTHBIC TOTOBOPHBI, @ TAKXKC
WHBIEC TOKYMEHTBI, ITOAIIMCAHHBIE C UCIIOJBb30BAHUEM Amnajyora CO6CTBeHHOpy‘IHOﬁ TMOAIIHNCH, IIPU3HAIOTCA bankoM n
Knuentom paBHO3HAYHBIMU OJOKYMCHTAM Ha 6yMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbIM CO6CTBCHHOpy‘IHOI\/'I noANnuChrO, U
MOTYT CIIY>XXUTb JOKa3aTCJILCTBOM B CY/JEC.

IMpocras snexTpoHHAs moanHch KimenTa, KOTopast HCIOJIb3yeTcs AUl el MOAMCaHus DIEeKTPOHHBIX JTOKYMEHTOB,
B TOM 4Hcie 3asBICHUH - aHKET Ha IOJydeHHe KPeanTa, W/MITH 3aKII0YeHHs KPeIUTHBIX JI0TOBOPOB (hopmupyercs B
MOpsAZIKE W Ha YCIOBHAX, HpeaycMoTpeHHBbIX IIpaBunmamu anekrponHoro B3ammopenctBus (IIpunoxenume 3 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

6.7. O3nakomienue KiueHnTta ¢ DJI€KTPOHHBIMU JOKYMEHTAMH, B TOM YHCJIE C KPEIUTHBIM JOTOBOPOM, 3asiBICHUEM -
AHKETOM Ha MOJy4eHUe KpeauTa, a TaKKe MHBIMU JIOKyMEHTaMH MPOUCXOJUT IyTeM MX MPOYTEHUS MOCie mepexosa
M0 CChLIKaM, yKa3aHHbIM B SMS-cooOiieHun, HampaBieHHOM KiimeHTy Ha HOMEp MOOMIIBHOTO TejedoHa,
3aperucTpUpPOBaHHbIN g goctyna Kk SMS-0anky (MobunsHOMy Oanky) mo Kapre, a moxmucanme DIeKTPOHHBIX
JIOKYMEHTOB, B TOM YHCJIE KPEAUTHBIX JIOTOBOPOB, 3asBJICHUS - aHKETHI Ha MOJy4yeHHe KPeIUTa U MHBIX JTOKYMEHTOB
ocyiecTBisieTcs mocpeacTsoM Beoja [IMH Ha DnekTpoHHBIX TepMUHANAX y TAPTHEPOB.

6.8. Kimuenrt OCO3HACT, 4TO Iiepecaayda BJ'IeKTpOHHLIX AOKYMCHTOB, B TOM 4YHCJIC 3asiBJICHUS - aHKETHI Ha MOJIYy4YCHHUC
KpeauTa, KpCAUTHBIX AJOTOBOPOB HJIM CCBUIOK Ha HHUX IMOCPCACTBOM SMS-COOGH_IGHI/Iﬁ He SBIAETCS OC30IacCHOU U
MOJXKCET IOBJICUb HAPYHICHUEC KOH(I)I/II[GHHI/IEU'ILHOCTI/I.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B ciiyuyae HEBO3MOXHOCTHU IMPEJOCTABICHUS YCIYTI MOCPEACTBOM OJIEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB IO
He3aBucAIIMM oT banka obcrosiTenscTBaMm;

6.9.2. 3a mocuencreust Komnpomeranmu [IMH, a Ttakke 3a yObITKH, MOHECeHHble KIIMEHTOM B CBSI3U C
HEMPaBOMEPHBIMH JICHCTBUSIMH TPETHUX JTHII.

61 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCIOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuentam banka mpenoctaBisieTcss BO3SMOXHOCTh TIPOBOJIUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobeyxkusanus (YC) banka®®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTh OTIAEIBHO AJIS KaxXaoro u3 kaHanon: 1is1 YC banka,
st Cucrembl «COepOank Omitaiiny (B TOM YHCIIE OTACIBHO JJii MOOWIBHBIX NPWIOKEHUH) U ainst SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepuenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciyr 1o IpoBeeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

Ucnonb3oBanue YKO conpsKeHO ¢ PUCKOM MOJYYEHHUs HECAHKLHMOHHPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYITOJIHOMOYCHHbIMY JiaMu. K 3ammuiaemoit nadopmaiiuu Kinenra oTHOCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpOpMalus, cojaepkamasics B oQopMIeHHBIX Bamm pacmnopspkenusix Ha [lepeBoja JIeHEKHBIX
CPEJICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC TaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TaHHbIC U WHast UHQOpMAIHsL,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBacMas IPU OCYIIeCTRICHUY [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHS HCCAHKIMOHWPOBAHHOI'O
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, 0COOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He mnpucnymmBaiitech K COBETaM TpPETbUX JIHI, a TaKK€ HE NPUHMMAWTE MX IMOMOIb IPHU INPOBEICHUU
ornepanuii. [Ipn HeoOXoauMocTH oOpaTtuTech K COTpyaHMKaMm B ¢unmane banka wnu mo3BoHHTe IO TeiedoHam,

62
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo m3bexxanue ncnonb3oBanusa Bameit Kapter tperbum numom xpanurte [IMH-kon otnensHo ot Kaprtel, He
nmummte [TMH-kon va Kapre, He coobmaiite [IMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunure! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HACHTH(UKATOPOB M Mapoiel, NpeaHa3HaYeHHBIX IS
moctyma W moxatBepkaeHus omepamuid B Cucreme «COepbank OHuaiiH», ApyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0BIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIeAyeT He3aMeIIuTenbHo oOpaTtutbes B KonraktHeril Lientp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TTpeTHa3HAYeHHON IS Tiepeaadu coodOmenust o0 yrpare Kaptel wnmm o
MOJJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBHSA, HEOOXOANMO B TOHOBOM PeXHME HaOpaTh Hudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
Coepbanka Poccum (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoga B ImuHbli KaOuHer «COepGank Ommaiin» BaM He0OXOIMMO BBECTH HICHTH(GHKATOP® N
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «immuHOU cTpaHUIB»). s Bxoma B Cucremy «COepbank OHiaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaInH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIWIO WU JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIC), 3TO YKasblBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIeHHO MpeKpaTUTh ceaHc paborel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYHO Bbl He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmyyenuun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro tenedpona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPa30BEIM MapojieM BHUMATEJIbHO O3HAKOMBTECh C MH(OpPMaLuei B COOOLICHUN/YBEIOMIICHUH:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHnn/yBeIOMICHUHN JIOJKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 9to mHpopmalms B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOAUTH NAPOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHeIM Toukam noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTcsl BBOI
[apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIIACHOCTh B CBSA3M C BO3MOJKHBIMHU JICHCTBUSIMM MOUIEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4€HHE JOCTyIa K BalyM nepcoHanbHbIM JaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIii SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxu yeka Bam ciienyer HesameutenbHo oOpatuthes B Konraktheiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh M300paxkeHue, o0O3HaYarolee HAMYWE 3allUIIEHHOTO COCJAMHEHHsS, KOTOpOE OTJINYAeTCs B

63 . .
Ecmm Kimment co3pman coit JIoruH Ui BXoJa B CHCTEMY Ha cTpaHuWIile BXxoaa B «COepOank OHIaiH», TO M BXOJa MOXKHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B ipaBoii 9acTu aapecHOM
CTPOKH pacroiaraeTcsl )KenThlii 3aMOoYeK, B OoJiee paHHEH BEPCUU — €T0 N300pakeHUE HAXOAWTCS B MMPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH MpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIAbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bbl MoxeTe Ha OdunnanbHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam monkitouats k yciryram banka HoMmepa TenedoHoB, KoTopble BaM He mpuHAIeKaT.

[onb3yliTech MONMOMHUTEIHHBIMU BO3MOXHOCTSIMH CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
6esomacHoctH (SMS-undopmuposanue/Push-yBegomnenns™ o BXome B JIHYHBI KaGHHET, HACTPOIKA BHIUMOCTH
Kapt u Cueros u nip.). 11 HacTpoiiku ucronsiyiite MeHto «HacTtpoiikny, manee myHKT «HacTpoiiku 0e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMH, IPUIOKEHHUS IO CCHUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAHOBKY IIPHJIOKEHHUM uepes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHMS ONEPALMOHHONW CHCTEMBI, PEKOMEHIyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3yHTE JIONOJIHUTENBHOE JIMLEH3MOHHOE IPOrpaMMHOE oOOecredeHHe, MO03BOJISIoIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MPorpaMMsl 3aiuTsl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-kona BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hampumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anucars ero Ha BUeOKaMepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Ecinu aaist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBuCHUMO 0T TOTO, IOMy4rn ik Bel noctyn k YC uinu HeT.

Ho mpoBenenus omeparu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MMOCTOPOHHMX MPEIMETOB WM PEKIaMHBIX OykieroB. llpm oOHapyxkeHHH MOZO3PUTENHHBIX YCTPOWCTB, MPOCUM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel ajis
MOJIy4eHHs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B
kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

64 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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[Tpu yrpare MoOMIBHOTO TenedOoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEpPOM TOJBM)KHOW paguoTeneOHHON CBA3HM, Ha KOTOPBIM mpenocTaBieH AOCTyHn K SMS-0anky (MoOuimsHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWibHOe mpuioxkeHne «CoOepbank Owumaiin» Bam crienyer cpodHo
0o0paTHThCS K CBOEMY OIepaTopy COTOBOM cBs3m st O6mokupoBkr SIM-kaptel u B Konrtaktaeni Llentp banka mns
NpUOCTaHOBKU focTymna kK SMS-6anky (MoOunsHOMy O6anky) w/unn «CoepOank OHmaiHy.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTopy
COTOBOW CBSI3W 332 YTOYHCHHEM IMPUYMH — B OTHOIICHMHM Bac BO3MOXHO MPOBEICHHUE MOIICHHHYECKUX JICHCTBUIA
TPETHUMH JIUT[AMH.

[lpu noaxmroueHnn (peructpanuu) Homepa Tenedona mis Kaprel, Bam craHoBuTcs AoCTymHa oOmuus
«bsicTperii [InaTex» - omara mobdoro Homepa MoOWITBHOTO Tenedona u nomnonaeHus Cuera KapTel banka mo Homepy
tenedona ¢ Baireii 6ankoBckoii Kaptel nocpeacteom SMS-cooOiieHust. Bl MOXeTe OTKIHOYATh OMIU0 «BBICTphIi
[Inarexx» B mro6oe Bpems, otnpaBuB koMaHny «HOJIby» na nomep 900 mmu oOpatuBmiick B Konrtaktubiid LleHTp
banka. Ilogkmouats onmmro «beicTpeiid [1naTexx» Ber MmoxeTe B moboe Bpemsi, oopatuBmick B KonTaktHeIi LleHTp
Banxka.

Bynpre BHUMaTenbHBI — HE OCTAaBISIUTE CBOW Tene(oH/ycTpOHCTBO 0€3 MPHCMOTpA, YTOOBI HMCKIIOYUTH
HECaHKI[MOHUPOBaHHOE HcIoNb30BaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOMIPHOM YCTPOMCTBE W MOOMIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO yCTaHABIMBAKWTE JOCTYITHbIC OOHOBJICHHS OINEPAIlMOHHOW CHCTEMbI U NMPWIOKEHUIH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiite Ha cBOi Tene(oH/yCTpOHCTBO HEIUIICH3MOHHBIC OMEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3alUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU Iiatdopmbl. B pesymnbrate Barn
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute mo cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHHs/OOHOBICHUSI 0€30IIaCHOCTH, MPHULICIIINE B
SMS-coo0menun, Push-yBeioMiieHuy WK 1Mo 3JeKTPOHHOH 1MoYTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneit TenedoHoB/cMapTHOHOB.

He ucnonp3yiite MOOHIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHHUEM Uepe3 3aBeplIeHne ceccut (1o KHOMKe «BbIxom»).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOimaiite [THH.

IIpu nmomyueHuM yciayru 4depe3 DJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiTe
MHQOPMaMKY BBIBOAUMOH Ha 3KpaHEe 3JIEKTPOHHOTO TEPMHUHAA.

[MTpu BBOAE [IMH BCET JIA nipukpbIBaiiTe KJIaBHATYpY, HAIPUMED, CBOOOTHON PYKOI.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennuueckue SMS-coobmienus/Push-yBenomnenns, kak mnpaBujio, HHPOPMHPYIOT O OJOKHMPOBKE
OaHkoBCcKOW KapTel, 0 COBEpIICHHOM MEpEBOJE CPEJCTB WM COAEPKAT JPYryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIEHHHKH TPEICTABISIOTCA COTPYAHHUKAMH CIYXKOBI
Oe3onacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MOAJNEPX KU M B yOenuTenbHOH (opMme mpemiararor
CPOYHO TIPOBECTH JEHCTBUSI 110 pa30iIokupoBke KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmenwust/Push-yBeromnenmus.

B ciyuae nmonmy4enust mogo0Hex SMS-coobmennii/Push-yBeromnennii HacToATeNLHO peKOMEeHyeM Bam:

— He Iepe3BaHMBaTb Ha HOMEp MoOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIIOMJICHUHY;
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HE IpeaocTaBisATh nHpopMaluio o pekBu3ntax Kaprtel (Homepe Kaptel, cpoke ee neiicteus, [IMHe,
Kontponsnoit nadopmammu no Kapre, Koge wimenra), unun 06 OnHOpa3oBBIX Hapoiisix, B T.4.
MOCPECTBOM HAITPABJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomneHmii;

HE TIPOBOJIWTH dYepe3 YCTPOWCTBA CaMOOOCTY)XHUBAaHWS HHUKAKHUE OIEPaldd MO WHCTPYKIUIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psne cryuaeB bank pacceuraer napopmanronasie SMS-coobmenus/Push-ysenomnenus, mpu 5Tom:

B SMS-coobmenusx/Push-yBenomnenusx, HanpasisieMbix baHKOM 10 orepanusM, IPOBEACHHBIM C
ucnoip3oBaHueM Bamieit KapTsl, 00s3aTebHO yKa3bIBatoTCs mocieaaue 4 nudpsl Homepa Bameit
KapTb! (MoImeHHNKaM OHU HE H3BECTHBI);

65
SMS-coobmmenusi/Push-yBenomnennss banka Bcerma otmpaBisitotcss ¢ Homepa «900™» B HHX
YKa3bIBAIOTCS TOJILKO O(unmanbHeie Tenedonsl banka, onyoaukoBanHble Ha OdUIaIbHOM caiiTe
banka nim ykazannsie Ha Bamreit 6ankoBckoit Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchutatorcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxoaumo obpatuthes B Kontaktheiid Llentp banka o opunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

HememneHHo oOpatutbess B KontaktHeiii llenTtp banka mno odumuansHOMy TeneoHy
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WU IO KOTOPOW OBLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO O0paTUThCsl MO TenedoHy K ONepaTopy CBs3M, B aapec KOTOPOro IepeBelCHBI
CpEICTBa, C 3asBJICHHEM O MOLICHHHYECTBE M BO3BpaTe CPEACTB (Kak HpaBWiIo, MHPOpPMALUSI O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBe/IeHbl CPECTBA, COTOBOM ONEpaTope M TeNe(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'0 OINlepaTopa yKa3aHbl Ha YeKe, MOJlydeHHOM B OaHKOMaTte);

HO/IaTh Yepes JIt00e Mo apa3IelcHIe TOIHIHN 3asBICHHE O COBEPIICHHOM MOLICHHUYECTBE Ha MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHHY€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolIeHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPEAHA3HAYCHBI

JUISL:

3aMaHHMBaHUS TIOJNydYaTeJel COOOIEHHH Ha CalTHI-«IOBYIIKH», HA KOTOPBIX IO/ Pa3InYHBIMU
NpeayioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IEPCOHAJbHbIE NaHHbBIE (MACHTU(GHUKATOD U
naponbs i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
oankoBckux Kaprt, [TMH-koner, CVV u np. uadopmanuio). Yacto Ha Takux calTax pasMenaroTcs
BHPYCHI, 3apa’karolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

NPUHYXICHUS IO/ Pa3JIMYHBIMH MPEJIOraMu ToTydaTeNei uceM Ha OTKphITHE (aiiia-BIIOKEHHUS,
COZIepIKAIIeTO BUPYC, HJIH IEPEXO/I IO CChUIKE /ISl 3arPy3KH BUPYCHOTO (haiia.

[pu3Haku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

cooOmIeHns] 3aMacKUpOBaHbl 1MoJ oduIManpHble THChMa OaHka W TpeOyroT oT Bac kakux-nmmubo
OBICTpPBIX AEMCTBUIN MIIM OTBETA;

aZipeC OTIIPABUTECIIA U TEMaA COO6H_ICHI/I$I 3aMAaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA TakxKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaapHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalliBaeTCs BBOJ WK MMOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO priiaraeTcs (haia-BiokeHue, KOTOpeId BaM HacTOINYNBO pEKOMEHIYIOT OTKPBHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nanable (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIIPABIISAET COOOIICHHUS C (POPMOIi i BBOIa Bamiux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYyKUBAHUS (PU3HMUECKUX JTUIL
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CHy)KI/IBaHI/1666 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN BHGKTpOHHOﬁ

MTOIIIACH.

2. JlokyMeHTBI (OPMUPYIOTCS M MOJIIMUCHIBAIOTCS B 3JICKTPOHHOM BHJIC MPU MpoBeaecHN KineHToMm omneparuii B
Ilonpazaenmennn banka (Ipy HaMWMYAA TEXHUYECKOW BO3MOXKHOCTH M IO ’kenaHuto Knmenrta), B YcrpoiicTBax
camoobcmyxuBanus banka, B Cucreme «CoepOank OHiralii» U B DNEKTPOHHBIX TEPMHUHATIAX Y TAPTHEPOB.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJICKTPOHHON TOANUCHIO, (GopMHpyeMoil mOoCpeacTBOM Haxatus KIHEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyreHTr(uKay Ha STane MOATBEPKACHUS OINEpallyd B TOPSAAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOICHCTBHUS;

B DIIEKTPOHHOM TEPMHHAJIE y TMapTHEPOB - MPOCTOH AIIEKTPOHHON MOAMUCHIO, GOPMHPYEMOKH
nocpeacteom BBoma [IMH w mpoBeaenuss ycremHod AyTeHTH(QHKAIMM Ha  dTare
MOATBEPKICHUS ONIEpalliH B MOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmux [IpaBui 31eKTpOHHOTO
B3aMMO/IEHCTBUS.

IIpocTas anexTponHas noanuck Kinenrta BKiIroyaeTcsi B DJIEKTPOHHBIN JJOKYMEHT;

- bankom:

B [loppa3nenenusix baHka - ycuiIeHHOW HEKBaTU(DHUIUPOBAHHOW SJEKTPOHHOW IOMAMUCHIO
YIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHUs onepanyuy B 3JIEKTPOHHOM BHAE W NPU HAIMYMM TEXHUYECKOHW BO3MOXKHOCTH KimeHT
MOJy4aeT 3K3eMIUIIp DJEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHl W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stame MOATBCPIKACHUA OII€paliu OCYHICCTBIISAICTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npaswibHOro [TMH w/Mmm Ha OCHOBaHHMHM IOJIOXKHUTEINEHOTO OTBETA OT aBTOMATH3MPOBAHHOMN
cucteMbl baHka o creneHu cxoxecTH bromeTpudeckux NnepcoHalbHBIX NaHHBIX KimeHta c
bromerpruyeckuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBOojJla KimeHntoMm Ha TepMmuHaie/MOOMIILHOM pabodeM Mmecte paboTHuka baHka koja,
nojy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HOMep MoOubHOro Tenedona Kimenra.
bank nampasnser ¢ Homepa 900 kox B SMS-cooOueHnn Ha HOMEpP MOOMIJIBHOTO TenedoHa
Kinenra, 3apeructpupoBannbliii Knuenrom aiist joctyna k. SMS-6anky (MoOuinbHOMY OaHKY)
no Kapre, unn Ha HOMep MoOmnbHOrO TenedoHa, yka3aHHBIA B 3asBiIeHUM Ha OaHKOBCKOE

% Inst paGortaukoB [IpenpusTHiA, HEpEUHCIIONEX 3apabOTHYIO [UIATy B PaMKax IOrOBOPOB ¢ baHkoM - 3asBieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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o0cayXKHUBaHKE WK B 3asBIICHUH 00 n3MeHeHuu uHdopmanuu o Kiuenre;

- mpu TpoBeneHUH omnepammii depe3 Cucremy «CoOepbank OmHmaiiH» - Ha OCHOBaHHH
[MocrossHHOTO Mapons w/wnn OMHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHUH TOJOXHUTEIHLHOTO
OTBETa OT ABTOMATHU3WPOBAHHOW CHCTEMbl baHkKa O cTemeHu cxoxecTd bromeTpuyecKux
MEepPCOHANBHBIX JaHHBIX KimeHta ¢ buoMerpudeckuMu IEepCOHANBHBIMH — JTaHHBIMH,
nMmeromuMucs B basze nanaex banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTykuBaHusa baHka - Ha OCHOBaHUHU
Beoza mnpaBwipHoro IIMH w/mnm Ha OCHOBAaHUHM  IOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBaHHOI cuctembl baHka 0 cTeneHHn cX0XXecTH buoMeTpruuecKkux nepcoHanbHbIX
nanaelx Kimenra ¢ BuomerpuueckuMu MepcoHanbHBIMU JaHHBIMH, HUMerommMucs B base
nanHelx banka, w/wim mytem BBozja Kmumentom B YcTpolicTBe camooOcmyxkuBaHUs baHka
Koa, moimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MOOWIBHOTO TejedoHa
Knuenra. bank nampasisier ¢ Homepa 900 xoxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Kimenra, 3apeructpupoBanbiii it goctyna k SMS-0anky (MoOunbHOMY OaHKY)
mo Kapre. B cnywae, ecnim y Kimenrta He 3apeructpupoBaH goctyma k SMS-0aHKy
(MobunsHOMY 0aHKY) - KOJI HAIPaBIISIETCS Ha HOMEP MOOMIBHOTO TenedoHa, YKa3aHHBIA B
3asBneHnn Ha OAHKOBCKOE OOCHYXMBaHWE WM B 3asBICHUM 00 M3MEHEHHH WHPOPMALUHU O
Knuenre,

- IIpH TTOJIYYEHUN YCIYT Yepe3 DIEKTPOHHbBIE TEPMUHAIBI y MAPTHEPOB - HA OCHOBAaHUM BBOJA
npasuibHoro I11MH.

— uHpopMauus B ANIEKTPOHHOH (hopMme, MOAMHUCAHHAS TPOCTON 3JIEKTPOHHON MOJMHCHI0 CO CTOPOHBI
Kimuenra w/wnm ycuneHHONW HEKBaTH(DHIIMPOBAHHOW JIIEKTPOHHOM IOANKCHI0O CO CTOPOHBI baHka,
MpU3HAeTCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MOJIMICaHHOMY COOCTBEHHOPYYHOU monamucbio Kimenta w/mnu paboTHuka baHka COOTBETCTBEHHO,
MOPOXKAACT aHATOTUYHbIE JOKYMEHTY Ha OyMa)XHOM HOCHTeNe npasa u o0s3anHocTH Knnenta u banka
1 MOXKET CIYXHUTh JOKa3aTEILCTBOM B CY/[IE;

— Ui OTIpeJiesICHHs JINIIA, TIOAMUCHIBAIOIIET0 DIIEKTPOHHBIA JOKYMEHT MPOCTOH 3JEKTPOHHON TOATKUCHIO,
B COCTAaB MOJMKCH BKTIOYAIOTCA : CBEACHHS O (hAMIUIMM, MMCHH M oTuecTBe (npH Hamuuny) Kiuenta,
HOMEpE ONepaluy B aBTOMAaTHU3UPOBaHHOW cucTteMe baHka, maTte W BpeMEHH NPOBEACHUS OIEpaLiy
(ucronp3yeTcsi BpeMsl CHCTEMHBIX YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCKoe Bpems)), Kojue
aBTOPH3AIlUK, MAaCKHpOBaHHOM HoMmepe KapTbl, ucrnonb3oBaBiieiicss mpu (GOPMHUPOBAHUH TMOJIHCH, U
obecrieunBaronield AyTeHTU(UKALMIO KINEHTa, TM00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TenedoHa
Knmenra, 3apeructpupoBaHHOTO [Uid Aoctyna k SMS-Oanky (MoOnibHOMY OaHKy) HO KapTe WM
yKa3aHHOTO B 3asiBIIeHNH Ha 0AHKOBCKOE 0OCITy)KMBaHHE WX B 3asBJICHUN 00 M3MEHEHHH WHPOPMAIUH
o Knuente, Ha KOTOpBIH ObUT HarpasiieH Ko B SMS-coobiennu ¢ Homepa 900;

—  OJHOW DBIEKTPOHHOW HOANHCHI0 MOTYT OBITh NOANHMCAHBI HECKOJIBKO CBS3aHHBIX MEXIY COOOM
ONEeKTPOHHBIX JOKYMEHTOB (TMakeT OJIEKTPOHHBIX TOKyMeHTOB). llpum moammcaHuu 3JeKTpOHHOU
MIOAIKMCHIO TaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaKIbI M3 ODJNEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B
3TOT NAKET, CYMTACTCS MOAMUCAHHBIM JIEKTPOHHOM MOANHUCHIO TOTO BHIA, KOTOPOH MOANHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Knuent n bank mnpuHHMalOT Ha ce0sl HMCIONIHEHHE BCEX O0053aTEeNbCTB, BHITEKAIOMIUX W3 DIEKTPOHHBIX
JOKYMEHTOB, TIOANMCAHHBIX B COOTBETCTBHUHM C HacTosmumu [IpaBrunamu.

67
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT CIIOc0o0a AyTCHTI/I(l)I/IKaL[I/II/I Kiuenra Ha aTame TNOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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