YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 30.07.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
Kununenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexxay Kinentom u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBINTYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eTOB OaHKOBCKHX Kapt (mamee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy)KnBaHHEe 0aHKOBCKHX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KMBaHHWE HOMHUHAJIBHBIX CUCTOB JIJIsl 3aYUCIICHUS COLMABHBIX BBIILIAT;,
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Olepanuii  W/uiaxn noidydyeHue uHpopmaimuun 1o Cueram, BKIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB’ IIPOCMOTPa MH(MOPMAIIHH O PACXOIHOM JuMHUTE’ 110 BusHec-kapram Knnenra®

! [epeuens yciyr, npeaocTaBisieMbIX GU3MIECKUM JHLAM B Bo3pacTe oT 14 no 18 set:

- BhImyck u obcimyxkuanue Kapt. [lepeuens Kapr, opopmisiempix s ¢pusmyeckux jun B Bozpacte oT 14 mo 18 ner,
pasmerieH Ha OdunmansHOM caiite banka;

- OTKpBITHE M 00CITy)XHBaHHE BKJIAJIOB;

- OTKpHITHE U 00CTy)XKMBaHNE 00€3THICHHBIX METAIUINIECKUX CUETOB;

- TpoBeneHME omepanuii mo cyeram KimeHTa (Kpome CUETOB IO BKJIAZaM), IPEAOCTaBIeHHE WHPOPMAIUU MO BKIAAAM
Kinenta depe3 YjaneHHble KaHaJIbl OOCTYyXHBaHUS (4epe3 ycTpoilicTBa camooOcmyxuBanms, Cucremy «CoOepOaHK
Omnnaitay, «MoOuibpHbIH 6ank», KonTaktabiid [{entp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JINMHUT PACXOIOBAHHS JEHEKHBIX CPEACTB MO BH3HEC-KapTe, YCTAHABIMBACMBIl KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
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yepe3 YIaneHHbIe KaHATBI 00CTyKuBaHUS (depe3 YCTpoiicTBa camoobcmykuBaHus banka,
Cucremy «CoOepbank Owmmnaiin», «MoOwipHBI Oank», KonraktHwni Ilentp banka) B
nopsizke, onpeneneHHoM B IlpunoxeHun 1 K HacTosSmuM YCIOBUSM OaHKOBCKOTO
00CTyKUBaHMS;

- JeTI03UuTapHoe 00cIyXuBaHue, bpokepckue ycmyru;

- 3aKIIFOYCHUE JIOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMH KOMIAHHUSAMH, ¢ KOTOphIMH Y baHka
3aKIJIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BBIMOMHEHHE BaHKOM (YHKIHI CTPaxoBOTro
areHTa;

- TPEOCTABICHNE TIOTPEOUTENbCKHX KPEIUTOB (DPH3MUECKAM JIHIAM° (BKJIIOYAs IOHAdy
3asiBiieHUsA(-1)-aHKETHI(T) Ha TIOJNy4YCHHUE MOTPEOUTEIBCKOTO KpEOuTa M 3aKIHUYCHHUC
KpeIUTHOro(BbIX) JOTOBOPa(OB));

- IMOAKIIFOYCHHUE K ITporpaMMamM KOJIJICKTUBHOT'O ,I[O6p0BOJ'IBHOFO CTpaxoBaHUs.

1.6. B pamkax JbO bank mpegoctaBnser KnmeHTYy BO3MOKHOCTH BOCIIONB30BATHCS JHOOOH ycayroii,
npexycMmoTpeHHoi J1bO. OcHoBanueM Juisl mpepocTaBieHus KinmeHty yciyr, mpenycMOTpeHHBIX JloroBopow,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJIEHHOW baHKOM, Ha/IekammM oOpa3oM 3aloHEHHBIH M MoANrcaHHbINH KimeHToM, W mepenaHHBIA B
bank c mnpenpsaBienneM KinueHTOM JOKyMeHTa, YIAOCTOBEPSIOLIETO JMYHOCTh, €CIM HMHOM MOpsSIOK
MpeaocTaBiIeHus ycayru He onpenenex [bO.

1.7. Tlpenocrasnenue ycuyr B pamkax J{bO ocymiecTBisieTcst B COOTBETCTBHU C «AIEOOMOM TapudoB Ha
yenyrd, npenocraBisiembie [TAO Coepbank duzndeckum nunamy» (nanee — « Tapudei»). Tapudsr pazmeriatorcs
Ha O¢punuansaoM caiite banka n/unu B cTpykTypHbix [loapasaenenusx banka.

1.8. JIBO xeiicTByeT Ha TeppuTOopuu oOcHy)uBanus TeppHTOPHATEHOTO GaHKa®, B KOTOPOM 0(OPMITSIIOCH
3asBneHne Ha OGaHKOBCKOe oOciykuBaHWe W 3akmodaincs BO, u pacmpocTpaHseTcss Ha MPOAYKTHI U YCIYTH
0aHKa, mpeiocTaBIsIeMble TaHHBIM TeppuTOopHaIbHBIM OaHKOM.

[Ipn Hammunu TexHW4ecKoW Bo3MoxkHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TeppPUTOpPHU OOCITYKWBAHHS
npyrux TeppuropuanbHbIX OaHKOB U Ha MPOAYKTHI U YCIYTH, IPEIOCTaBIsIEMble JaHHBIMU T eppUTOpHUaTbHBIMU
OaHKaMu.

1.9. HeiicrBue IBO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KaK J10, Tak U nocie 3akimouenus B0,
a TaKKe Ha BKJIAJbl, 00E3JMUYCHHbIE METAIUINYECKUE CUeTa, HOMUHAIIBHBIE CUeTa JUIS 3a4UCICHUS COLMAIBHBIX
BBIIJIAT, YCIYT'M NPEAOCTAaBICHUS B apeH]y WHAWBUAYaTbHOrO OaHKOBCKOro ceiia W WHBIE TPOIYKTEHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenocTasisiemble Kinenty B pamkax JBO.

1.10. HeiicrBue [IbO B uyacTu mpenocTaBieHHUs YCIYT MPOBEACHUS onepauuil yepe3 YaajeHHbIE KaHAJIbI
00CITy>KUBaHHS PAaCHpPOCTPaHSIETCS Ha BKJA/Abl, 00€3NMUYEHHBIE METAIMYECKHE cueTa U uHble CueTa, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.11.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITyCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmodenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOILIMI JIOTOBOP O BBIIyCKE U oOCiHyxkuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HUKIINE J0 MPEeKpaleHns AeHCTBUS YKa3aHHOTO JI0TOBOpa O BBIMYCKE U 00cTykuBaHus 6aHKoBckux Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE UM 0OCTy)KMBaHMHM OaHKOBCKMX KapT B 4acTu yCTaHOBIIEHHOTO
Krnnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.12.01kpeiTHE ¥ O0CTYy)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4eHHBIX B JIBO, mpenocraBneHue
OAaHKOBCKMX YCIYr W MpPOAYKTOB MOXET PErylIupoBaTbCcsi OTACIbHBIMUA JOTOBOPaMH, COTJIALICHUSIMH |
npaBuiIaMu (YCJIOBHSMHU) OOCITYXHBaHUS, 3aKIIOUECHHBIMU/YCTAaHOBICHHBIMU KaK JI0, TaK M IOCJE 3aKIIOUCHHS
Knuentom n bankom /IbO. B cnyuyae nporuBopeunii mexay monoxenusmu J1bO u 7oroBopaMu, COTIameHusIMA
Y TpaBWIaMu OOCIYKMBaHMS, OTHOCALIMMUCS K TeM WM UHBIM Cueram, OAHKOBCKHUM yCIyraM M MPOIYyKTaMm,

npezenax KOToporo aepxarento busHec-KapThl pa3perraeTcs IpoBeACHUE OTIepaIii.
B caygae ecim KiumeHT sBnseTcss JepkareneM bH3HEC-KapThI, BBINYIIEHHOHW K CYETy MOPUIUYECKOr0 JIMIA
(KOpTIOpaTUBHOTO KiIMeHTa baHka).

B ToM 4ncie ¢ HCoIb30BaHUEM yciayru ((er,[[I/ITHHﬁ IIOTCHIUAD.

® Crcok o6macteit, BXomsImX B cocTas TeppuTopHanpHOro 6anka pasmenter Ha OduimansHOM caiite Banka.



COOTBETCTBYIOIINE OTACIbHBIC JIOTOBOPHI, COTIANICHNS U TPaBUIa 0OCIYXHBAHUS UMEIOT MPEUMYIIECTBEHHYIO
CHITy, eci uHOE He omnpeaencHo JIBO.

1.13.Knuent o6s13yercst BeINodHATE yenosus JBO.

1.14.bask WMeeT MpaBO B OJHOCTOPOHHEM TMOpsjKe BHOCUTh m3MeHeHus B JIBO ¢ mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deMm 3a 15 paboumx nHeidt B otuere mo Cuery KapTel, w/mmm uepes
nHhopmarmonnble cTeHasl [lonpasnenennii banka, w/nmm OduruanbHeIi caliT banka.

1.15.B cnydae necornacus Knmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pacroprayth JBO,
MUCHPMEHHO yBeIOMHB 00 3ToM baHk myTem monmauwm 3asBieHus o pacropxernn /b0 mo ¢hopme, ycTaHOBIEHHON
bankom. B cmywae nemomyuenusi banmkom g0 BcTymuieHuss B cwiny HOBBIX ycnouit J[BO mmceMeHHOTO
yBenoMileHHuss o pactopkeHuu [IbO, baHk cuuraer 3TO BBIpakeHHeM coriacus KiueHta ¢ W3MEHEHHSIMH
ycnosuit [1BO.

1.16. [IeHexxubie cpenctBa, pasMericHHble Kimenrom na Cuerax B baHke, 3acTpaxoBaHbl B IIOPSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHONIATENILCTBOM Poccuiickori denepanuu.

1.17.1lpu nposenennn Knuentom B pamrxax JBO omnepamumit B Ilogpazgenenun banka, a Tarxke
odopMieHus 3asBIIEHMs] Ha CTPaxOBaHHE B paMKax peaJn3yeMblX bBaHKOM cO CTpaxOBBIMH KOMIIAHUSIMU
IIPOrpaMM CTpaxOBaHMs, HA OCHOBaHMM KOTOporo baHk 3akmrodaeT B oTHomEHNH KiueHTa JoroBop cTpaxoBaHUs
CO CTpaxoBOil KOMIaHMEW NMPU HAIUYUM TEXHUYECKONW BO3MOXKHOCTH M MO xenaHuto KimenTta pomyckaercs
UCIIOJIb30BaHUE HJICKTPOHHON TOANMCH B MOPSAKE M Ha YCIOBUSX, mpenycMoTpeHHbIX Coriamenuem o0
WCTIONB30BaHUH AIIEKTpOHHON moanucH. [IpaBuia smekrponHoro B3ammoaeiictus ([Ipumoxenue 3 xk YciaoBusam
0aHKOBCKOTO 0OCIyXHBaHHsS) W 3asBlIeHHE Ha OaHKOBCKOE OOCITY)XKMBaHHE B COBOKYIHOCTU SIBJISIFOTCS
3akToYeHHBIM Mex 1y Kinentom u bankom CornanienueM 00 HCIIONB30BaHUH AIEKTPOHHOM MOJIHCH.

2. TEPMHUHBIL, IPUMEHSEMBIE B 16O

2.1. AGoHeHT — (pu3MUECKOE JIUIO - MOJB30BATEIb YCIYIaMU CBS3H, C KOTOPBIM OINEPAaTOPOM COTOBOM
CBSI3U 3aKJIIOUYEH JOTOBOP O MOTYYCHUH YCIYT MOOWIIbHOM (TIOABMKHOM paguoTene)OHHOM) CBSI3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anamor
COOCTBEHHOPYYHOH MOIHICH, UCTOIB3yeMblii KimmeHTOM s moATBepKICHWs Boen3bsBieHUs KimeHTa Ha
COBEPIICHHUE OINCPALUU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHUWS, W/WIHM TOJITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJIF0YaeMOro uepe3 Y 1aneHHble KaHabl 00CTyKUBaHHS.

2.3. AyreHTnuKanusi — YJAOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHTa (JIoBepeHHOro IuIa
Knuenra) B bank, B TOM ymcie npu oOpaiieHnH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii MOoTydeHUs
uHopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpennom JBO.

2.4. ba3a nannbix baHka — nporpaMMHo-anmapaTHeI KoMITIeKe baHka, oOecriednBaromni IpoOBEICHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiazaM U JAPYrduM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kmmente, nocratounyto s ero Unentudukanym n Ayrentuduxanym B cootBeTcTBru ¢ JJBO.

2.5. Bauk — [Iy6nuuHoe akimoHepHoe o0iectBo «Coepbank Poccuny (ITAO CoepbaHk).

2.6. BankoBckmii cuer (Cuer) — cueT u3uveckoro Jyimia B Baiore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISL COBEpILICHHMS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENECKOM IeATEIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.7. Be3or3pIBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
o0o3Hayaoass OTCYTCTBUE MWJIM IIPEKpPAaIl€HUE BO3MOXKHOCTH OT3bIBA PACIOpPSKEHUS 00 OCYIIECTBIEHUH
[lepeBosa neHEKHBIX CPEACTB B OINpPEJICIICHHBII MOMEHT BPEMEHH, €CIIM MHOE He OOYCIIOBJIEHO NMPHUMEHSIEMOI
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.8. Benepunmap — Qu3nUecKoe JMIO, KOTOPOMY TMPHHAIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.9. buomerpuueckuii MeToa ayreHTH(UKALUHN — MeTO] AyTeHTH(rKanuu KireHnTa, BBITOJTHEHHBIN C
NpUMEHEHHEM  TexHoiormu  buomerpudeckoro  pacro3HaBaHus  (OMOMETpUMH) H  HCIHOJIB30BAHHEM
bromeTpriecknx nepcoHaNbHBIX JaHHBIX.

2.10. buomerpuyecknii Mmeroa uaeHtuukauuu - meron Mnenrtndpukanmu KnneHta, BBIOJTHEHHBIH C
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MpUMEHEHHEM  TEXHOJIOTMH  buomeTrpumdeckoro  pacro3HaBaHus  (OMOMETpHMH) W HUCIOIB30BAHHUEM
bromeTpriecknx nepcoHaIbHBIX JaHHBIX.

2.11. BuomeTpuyecKkne TEPCOHAJILHBIE JaHHBIE -  CBEJACHHS, KOTOPbIE  XapaKTCPU3YIOT
(busHoNOornYecKue U OMOJOTMYSCKUE OCOOCHHOCTH YEJIOBEKa, HA OCHOBAHUM KOTOPBIX MOXKHO YCTaHOBUTH €rO
JUYHOCTh. bHOMeTpHYeckne TepcoHANbHBIE JaHHBIE MOTYT HCIONb30BaThes Ui VneHTudukanmu wu
Aytentudukanun Knuenra npu oOpamenny B bank.

2.12. buomerpuueckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMaTHYeCKOe pacro3HaBaHue KimeHTOB,
OCHOBAHHOE Ha UX IOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHbIE ¢ OPOKEPCKUM OOCITYy)KMBAaHHEM IO [IEHHbIM OyMaraMm Ha
toprax ['pymmbel «MockoBckass Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «CaHkr-
[etepOyprekas oupsxay».

2.14. Bu3Hec-kapTa - IUIaTe)XHAs KapTa, BBIMyCKaeMas K OAHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA
(xopniopaTHBHOTO KiMeHTa banka) Ha UMs paOOTHUKOB IOPUIMYECKOTO JIUIIA.

2.15.BpInucka - oT4eT 110 ornepanusam, NpoBEACHHLIM 10 quTy, 3a OHpeI[eJ'ICHHBIﬁ IepuoJa BpEMCHHU.

2.16.lep:xkatenn Kaptel — dusnveckoe nuiio, Ha UMs KOTOPOTo BhimyieHa Kapra, monmy4uBiiee npaBo Ha
nons3oBanue Kaprtoir B cootBercTBum ¢ HactosmuMm JIbO. O6pasen nognucu Jepxkartens Kapter nveetcst Ha
o0opoTHO# cTopoHe KapThl (Ipy Hanu4uu Mosocsl g noanucu). B ciyudae ecnu Kapra nepconanusupoBana,
uMeHHbIe nanHble [epskarens KapTsl yka3pIlBalOTCs Ha JIMLEBOW cTOpoHe KapThl, 3aUCHIBAIOTCS HA MATHUTHOU
moJioce U Ha MuKportpoueccope Kapter (mpu Hanmmgwn).

2.17.JloroBop 0aHKOBCKOTO BKJIaga — «YCloBHs pa3MelieHus BkiaanoB B [IAO CoepbOank u JJoroBop o
BKJIaJIe, 3aKJIIOYCHHBIHN 110 opMe, ycTaHOBIeHHOM bankoMm, moanucanubiii Kinmenrom u bankow.

2.18.loroBop 0aHkoBcKOro cuera «HOMMHANBHBIN cYeT AJs 3aYHCIEHUS CONUATBHBIX BBINJIAT» —
«YcnoBus OTKPBITUA U COBCPUICHUA onepaunﬁ 10 HOMUHAJIBHOMY CUCTY [JIA 3a4MCIICHUA COUHUAJIbHBIX BBIIIJIAT B
ITAO CGepbank» 1 JOTOBOP cUeTa, 3aKIIOUEHHEBIH 1o (hopMme, ycTaHOBIeHHON baHkowm, moanucanHbiii Kitmenrom
u bankowm 0e3 yuactus benedunmapa.

2.19./loroBop G6ankoBckoro cuera «CoeperaTejbHBIA cueT» - YcIoBHS OTKPBITUS «COeperaTrenpbHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO CoOepbank, u orosop «CoeperareiabHOTo cueTa»/3asBieHue
Ha OTKPBITHE cuera’ o ¢dopme, ycranorineHHoU bankoM, moanucanusiii(-oe) Kiimentom u bankom.

2.20.[loroBop cuera «O0e3MUeHHBIH METATHYECKHI cUeT» — «YCIOBHS pa3MEIICHHs IParoleHHbIX
metamioB B [TAO Coepbank» u loroBop 00e3MHMUSHHOTO METAJUIMYECKOTo cdeTa Mo (opMme, YCTaHOBICHHOM
bankom, moanmyucaHHLIN BlIajeblleM U baHkoM.

2.21 Unentudukanusa — ycraHoBineHue JudHocTH KimeHTta (moBepenHoro nwma KimeHra) mpu ero
oOpamenun B baak 1151 coBepiieHrsI 0aHKOBCKUX OTepaluii nim noiydeHus nHpopmanuu no Cueram Kinenra B
nopsizike, npegycMorperaom J1bO.

2.22. Kapra — OankoBckas kapra IIAO CoepOank. Kapra moxer OBITH NEpCOHANM3UPOBAHHOHN (c
yKa3aHHEM Ha JIMLEBOH cTopoHe mMeHu u ¢amuanu epxarens Kaprel) nubo HemepcoHamusupoBaHHOH (6e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel nMeHHBIX naHHbIX [epxkatens KapTor).

2.23. Kauent — dpusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.24. Kox kaueHTa — 5-TH 3HAYHBIA KOJ, monydaeMblii Kinuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Ui AyteHTHdukanun npu obpamenun B KonraktHeiii llentp Banka m B cucreme
apromMatuszupoBanHoro obciyxuBanms (IVR). Kom xkimenta He mMmeer cpoka IEHCTBHUS W OTPaHUUYEHHH II0
KOJIMYECTBY UCIIOJIb30BAHUI.

2.25.Kox moaTBep:KAeHUsI — HCIIOJIb3YEMbIN B KauyecTBe AHAIOra COOCTBEHHOPYYHOH TOIUCH UG POBOit
KOJ JUTsl MOATBepskIeHUs KilneHToM BH/ia ¥ TapaMeTpoB yCIyru/onepaiyy, oCcyliecTBIeHHoM Kitnentom rpu ero
obpamenun B Konrakraerii Llentp banka (iubo npu ocymecTBiennn baHkoMm ucxoasiero Tene)OHHOTO 3BOHKA
Kmuenty). Konm monrteepknenust Hamparisercss bankom B SMS-cooOmeHun (C BHIOM M IapaMeTpamu

7 o

Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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ycIyru/onepanuu) Ha Homep MoOmiIbHOro Tejiaedona Kinrenra, Kk koropoMy HoakiarodeHa Yciayra «MoOHIbHBIH
OaHK».

2.26. KomnmpomeTtanusi — GakT A0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.27. Kontaktoblii Hentp Banka — kpyrnocytounas cimyx0a, okaspiBatommias KinneHTaM onepaTHBHYIO
MIOMOIIb 110 BOIIPOCAM, CBSI3aHHBIM C OIIEPALIMSIMU, COBEPIIEHHBIMU C HCII0JIb30BaHuEeM OaHKOBCKuX Kapr.

2.28.Kontpoannasi nndopmanus Kiaumenra — OykBeHHas winu 1udpoBas WHPOpMAIWs, yKa3biBacMast
KimenToM B 3asBJICHHM Ha MPEIOCTABICHUE YCIYTH JTUOO B MHOM JIOKYMEHTE, perucTpupyemas B basze maHHbIX
banka n ucnone3yemas ansa Ayreatuduxarnym Kinuenra npu obpamennn B Konraktaerit Lleatp banka.

2.29.Jlorun (MaenTHUKATOP MOJIB30BATEIsI) — ITOCICAOBATEIBHOCTE CHMBOJIOB, WUCIOJb3yeMas JUIs
Unentudukammmu Knuenta npu Bxome B Cucremy «CoOepOank OHnaiH» W/WIM TPU  CaMOCTOSTEIBLHOU
peructpaiuu Kirenrom MoOunbHOro npuioxeHus banka Ha MOOWIBHOM yCTpPOWCTBE. Y CTaHABJIMBACTCS
BankoM® i onpenensercs Kimmenrom. B kadectBe Jlormna (MaeHTtudukaropa moias3oBateis) KiueHT MokeT
OTPEIeTHT HOMEP CBOEr0 MOOMIBHOrO Tee(OHa, MOAKTIOUCHHBI K Yemyre « MoGHIbHBI GaHK»”.

2.30.MoouanHoe npuinoxenne banka — mpunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiictBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBKH MoOunbpHOTO ipriiokenns banka Ha MoOuinbHOE yeTpoiicTBO, KITMEHT caMOCTOSTENNbHO COBEpIIaeT
JICHCTBUSI B COOTBETCTBMU C PyKOBOJACTBOM MO wucCHoib3oBanuio "COepOank OwnmaiiH", pa3MEIICHHOM Ha
OdurmansaoMm caiite banka.

2.31.Mo0Ou/ibHOEe YCTPOHCTBO - DIIEKTPOHHOE YCTPOUCTBO (TUTAHIIET, cMapTOH, MOOHIBHBINA TenedOoH U
T.1.), HaXoJsIIeecsl B JIMYHOM MOJb30BaHMM KimeHTa, MMeroliee MOAKIIOUYEeHHEe K MOOMIBHON (MOABMIKHOMN
panuotenedoHHOW) CBS3U W/HIM HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «MHTepHeT» (manee — ceThb
WnTepHeT).

2.32.0xH0pa3oBbIi 3anpoc — coolIieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBAHHBINA B
MoOunsHOM OaHKe, AJ1s TIOATBEPKACHUSI OTepalyy B paMkax Y ciryru « MoOUIIbHBIN 0aHK». JIJisl TOATBEpKACHHS
omnepanuu KimeHT nomkeH oTnpaBuTh B baHk ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.33.0xHopa3oBblii  maposb  (OQHOPa30BBIA KOA) - TapoJib  OJHOPA30BOrO  KCIOJIb30BaHUS.
Hcnonesyercst anst gononHuTenbHON AyTtentudukanuu Knuenra npu Bxoge B Cucremy «Coepbank OnHnainy,
JUTSE TIOJTBEPXKACHUS coBepiieHus omneparuii B Cucreme «COepOaHK OHnaﬁH»lo, a TaKXe omepaluil B ceTu
Wntepner ¢ npumenenuem texnonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KadecTBe AHanora COOCTBEHHOPYYHOMU MOJIKICH U B eJIsX 0€30MaCHOCTH MPU COBEPIICHUH HanOO0JIee PUCKOBBIX
ONepaLni.

2.34.0O¢punuansublii caiit banka - caiit banka B cetn Marepner www.sberbank.ru.

2.35.I1epeBoa eHeKHBIX cpeacTB — jciicTBus banka mo IlepeBony NeHEX)HBIX CPEICTB B paMKax
NpUMeHSeMBIX (OpM OE3HAJMYHBIX PAcUETOB IO MPEIOCTABICHMIO IONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
TUIaTENbIIUKA.

2.36.1IUH — nepcoHaNbHbI WACHTU(UKAIMOHHBI HOMEpP, WHIWBUIYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre u wucnonb3yemsrii [lepxkatenem KapTel mpu coBepuieHHH omnepanudii ¥ HMHBIX CHAEJOK C
ucnonb3oBaHreM KapTel B kauecTBe AHanora ero co0OCTBEHHOPYYHOU TIOJIITUCH.

2.37.MMonpa3nenenusi banka — mnoxpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TI0 OIlEepalusM, COBEpIIaeMbIM C HCIOJIb30BaHUeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuii banka pazmerien Ha OdurmansHOM caiite baHka.

2.38.I1ocTOTHHBIH mapojb — IIapojib MHOI'OKPATHOI'O0 HCIIOJB30BaHUA C HEOIpaHUYCHHBIM CPOKOM

8
Bo3mo:xHO ucnonbp3oBanne HoMepa KapTer.

 Ilpy HATHYME TEXHHYECKON BO3MOKHOCTH. JIIs PerHCTpAaIiH HOMEpa MOOHIBHOrO TenepoHa B Kauecte Jlormma
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBAHA).

1 v
% Heob6xommmocTs moarBepraenns oneparmnn B Crcreme «COepbank Ommaiiny» onpegensercs bankom. Mudopmamms o
HCO6XO}II/IMOCTI/I TMOATBEPKACHU ONI€paliul JOBOJAUTCA 10 CBCACHUA Knunenrta IEepe] COBEPIICHUEM OTICpaIUU.
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neicteus. Mcnonb3yercs s Ayrenrudukanun v Mnentudukanun Knuenra npu Bxoae B Cucremy «CoepOaHk
Omnmaiiny.

2.39.CoeperarenbHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIAMUUKY [0 €ro KelaHuio, Gopma u
MOPSAZIOK 3aIOJTHEHUsI KOTOPOro omnpenenstorcs bankom. Omepanmu, npoBefeHHble mo Cuery Bkiaja (B T.4.
MIPOBEICHHBIE BKJIAIYMKOM B Y JAIGHHBIX KaHAIaX OOCITyKHWBaHWUS), oTpaxaroTcst B COeperareIbHON KHUKKE B
XPOHOJIOTUYECKOM TIOPSIJIKE TPH MPEbIBICHUHN €€ BKIaTINKOM (TIpeIcTaBuTeNIeM) B baHK.

2.40.CoeperaTesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITHI baHkoM Biajgenblly Ha OCHOBaHUH
HoroBopa 6aHkoBckoro cuera «COeperaTenpbHBIA CUYET» [UIsI COBEPIICHHS OMNEpanrid, HE CBA3AHHBIX C
OCYIIECTBIICHHEM BJIaICIbIIEM MPEATPHHUMATENECKOHN e TENIbHOCTH.

2.41.Cucrema «Coepoank OmnHiaaiiH» - aBTOMaTHU3UPOBAaHHAsS 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOTO
obciyxuBanus Kinuenra uepes Odurmanbabiii caidiT banka B cetu MHTepHET, a Takke MOOWIBHOE TIPUIOKCHHE
banka.

242.CnpaBka — JIOKyMCHT, BbIJIaBacMblii baHkoMm, moaTBepkparomuii  ¢Gakt/coObITHE IO
Cueram/onepanusm Kiuenra.

2.43.CpencrtBa goctyna — Habop CpEJICTB, BblIaBacMbIX/opeenseMbix bankoM ans MneHTudukanum u
Aytentudukanun Knuenra depes Ynmanennele kaHanbl oOciyxmBanua. K CpemctBam goctyma k Cucreme
«Co6epbank Ounnaiiny» otHocatcs Jlorun (Maentudukatop mons3oBarens), IlocTosHHbIH naposs, OmHOpa3oBbie
napoynn, buomerpudeckue mepcoHanpHble AaHHble Knmenta. K CpenctBam goctyma k Ycmyre «MoOWIbHBIN
Oank» — HOMep MoOmnbpHOTO Tenedona, B Konraktaeni Llentp banka — Kontponbnas wadopmanus Knmenra,
Kox xnmenTa w/minu nepcoHanbHble nanHbie Kiuenra, conepxainuecs B base nanneix banka, buomerpuueckue
nepcoHanbHble NanHele Knrenta, B YerpoiictBax camoobcnyxxuBanus banka — Kapra u [IMH, buomerpuueckue
NepcoHalibHbIEe NaHHble Knnenrta, B DIEKTpOHHBIX TepMUHanax y naptaepos — Kapra u IT1H.

2.44.Cuer BkJIajga - OAaHKOBCKMIA cueT (hU3MUYECKOro Jmna B BamoTe Poccuiickoit denepanmu wiu
WHOCTPAHHOM BaJIFOTe, OTKPBITHIN baHKOM BKJIaT4MKy Ha OCHOBaHMM JloroBopa OaHKOBCKOTO BKIJaAa JUIs ydueTa
JIEHEKHBIX CPEJCTB, Pa3MEIaEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EeHUA T0X0AA.

2.45.Cuet KapThl — OTKpBITHIN Ha nMs KitmeHTa OaHKOBCKHI CUET, HCIIOMB3yEeMBIH I y4eTa oneparui,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B cooTBeTcTBHH ¢ JIBO,
HEC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHPIMaTeJ'IBCKOﬁ JACATCIBbHOCTHU.

2.46.YnaneHHble KaHAJIbI 00CJIY:KMBAHUSI — KaHaJIbl/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPEJOCTABNATECS  yciryrd, nupeaycmoTtpeHnsie JIBO: VYcrpoiictBa camooOciyxuBanust banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOwibHbH Oank», KonTtakTHeid LlenTp Banka, DnekTpoHHbIE TEpMHUHANBI y
NapTHEPOB.

2.47.Yeayra «KpenuTHblii MoTeHIMAD» - yciyra npeoctapisercs — B Cucteme «COepOaHK OHIAiH» U
IpesCTaBIsgeT co00i pacyeT MaKCHMAaJIbHO BO3MOXKHOTO pa3Mepa eKeMecsiuHOro miareka KimenTta mo Bcem
TEKYILIUM U MOTEHIHAJIbHBIM KpeIuTaM H/UiIN KpeIuTHbIM KapTam KilneHTa Ha TeKyIMi IeHb C y4eTOM TeKYIIHNX
o0s3aTenscTB Kinenra, ero kpeautHoi ucropuu u noxoxaa. Pasmep KpenurHoro noreHunana ycTaHaBIMBaeTCs C
Y4ETOM ACHCTBYIOIMX OTPaHUYECHHUHN 110 IpOoAyKTaMm baHka.

2.48.Yceayra «MoOMabHBINH 0aHK» — yclyra AUCTAHIIMOHHOT'O OOMeHa cooOuIeHus M Mexay KimeHTom
u bankom c nenpto obecrieuenust Knmenty goctyna u ympasieHust cBomMu CueTamMu/BKIaaMd U JPYTUMH
ycnyramu, mpenocraBisemas bankom Kimenty nHa MOOHIBHOM YCTPOWCTBE IO HOMEPY, HCIIOIB3yeMOMY
KnuentoMm anst monmydeHWs: ycIIyT MOOWIBHOW (TIOABMKHOM paguoTeneOHHON) CBsI3H, WM Ha MOOHIBHOM
ycTpoiictBe, Ha kKoTopoMm KimeHToMm yctanoBieHo MoOwibpHOe nipunoxkeHne banka. [y momydeHus cooOmeHui
banka KnueHTy HeoO0XOIMMO HajdW4yMe NOAKIIOYEHUS K MOOWIBHOW (TOIBMXKHOM paguoTene(oHHOH) CBs3H
u/mmun  cetd HMHurepHer. CooOmienus Hamparisstorcs bankom B Buge SMS-cooOmienuit w/wnmu  Push-
yBeoMiernii . B pamkax ycmyru «MobuibHbli Gauk» u B cootsercTBuu ¢ Tapupamu BaHK ocyliecTsiser
uHpopmupoBanue Knnenra o6 onepauusx u apropusanusax no Kapram («YBegomieHus 1Mo KapTe).

2.49.¥YcTpoiictBa camoobcay:xkuBanusi banka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH

1 [Ipy HanUUUKU TEXHUYECKOM BO3MOKHOCTH.

Y2 [Ipy Hanuamy TeXHIUECKOH BO3MOKHOCTH B OTHOIICHHH PUSh-yBeI0MITeHHiA.



TEPMHHAJ — DIIEKTPOHHBIA MPOTPAMMHO-TEXHHUYECKUN KOMIUIEKC, TpeAHa3HauYeHHBINA aJis CcOoBepiieHus 0e3
ydacTusi pabotHuka banka omeparnuii Bbimaunm (IpreMa) HATUYHBIX JEHEKHBIX CPEACTB, B TOM UHCIE C
UCIIONIb30BaHUEM IIaTexkHbIX KapT, nepenaun pacnopsokenuil KiveHTa o nmepedncieHun JEeHEKHBIX CPENCTB C
bankosckoro cuera Kinuenra u ap.

2.50.9JIeKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMUPOBAHHBIN C UCIIOIH30BAHUEM aBTOMATH3MPOBAHHBIX
crcteM baHKa U cofepIKaIiuii B 3JEKTPOHHON (hopMme:

— pacnopsbkenue Knuenrta banky Ha coBeprienue omepanuii mo Cuetam KiueHTa mim HMHBIX
OTICpAIIAA, W/YITH

—  YCJIOBHS IOTOBOpPA, 3aKJIFOYAEMOTO C HCITOJIb30BaHUEM Y HalIeHHBIX KaHAJIOB OOCITYKHBaHUS B
pamkax J1bO, wnu 3asBnenne KireHTta Ha 3aKiIl0ueHUE JOTOBOPA, /WK

— yCIOBUSI HHBIX CJAEJOK, COBEpIIAEMBIX C HCIONb30BaHHMEM Y JalCHHBIX KaHaJoOB
obcayxuBanus B pamkax b0, u/ummn

— uHpopManuio 00 omepanusx, coBepuraeMsix Knnenrom B Ilogpasaenenusx banka B pamkax
JbO.

2.51. DJIeKTPOHHbIE TEPMHUHAJBI y MAPTHEPOB - D3JEKTPOHHBIE MPOrPAMMHO-TEXHUYECKHE
YCTPOMCTBA, pa3MEIEHHbIE y NapTHEpoB baHka IpenHa3HAaueHHBIE IJI COBEPIUEHUS OIepaluil ¢
UCIIOJIb30BaHNEM OaHKOBCKMX KapT, B TOM UHUCIIE JJI IOJYyYEHUS YCIYTI B paMKax JIBO™ y IIapTHEPOB
banka, ¢ KOTOpBIMHU 3aKJIFOYEHBI IOTOBOPBI O COTPYIHUUYECTBE B LIEIAX MPOAAXKU TOBAPOB M/HIU YCIYT
3a CUeT KPEeOUTHBIX cpeacTB baHka (mepeyeHs napTHEpoB pa3menieH Ha OdunmansHoM caiite banka).

2.52. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Kontaktueiii Llentp banka, mo3posstomas KineHTy ¢ HCIIOIb30BaHUEM TOHOBBIX KJIABHUIII
Ha Tesne()OHHOM arapare MoyduTh HHPOPMAIHIO B aBTOMAaTHYECKOM pexkrmMe (03 COSAMHEHHS C OTIepaTopoM),
b0 coenuHUThCs C omepatopoM KonraktHoro llentpa banka mno temaruke, BblOpaHHOW KimeHToOM B
rOJIOCOBOM MEHIO CUCTEMBI.

2.53.Push-yBenomiienne — cooOiienue, oTnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIokeHneM baHka.

2.54.SMS - coo0uieHHe — TEKCTOBOE COOOIIEHME, HampapisieMoe bankoMm Ha HoMmep (-a) MOOMIIBHOTO
tenedona (-oB) Kimmenra, nogxiroueHHOT0 (BIX) K Y ciyre « MoOHITBHBIN OaHK.

2.55. TepMHuHBI «3JIeKTPOHHas moanuch» «(IID)», «mpocTasi 31eKTPOHHAsI MOANMCHY, «YCHJIEHHasi
HeKBATU(UIUPOBAHHAS NOANUChL» mpuMeHsoTcss B [IBO B coorBercTBum ¢ DenepaibHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 3JIeKTPOHHOI MOAIIUCHY.

2.56.ECHA - ®epepanbHas TrocyaapcTBeHHas uH(opManuoHHas cucrema "Enunas cucrema
ueHTH(HUKAIMN U ayTeHTH(QHUKAIMU B HHPPACTPYKType, odecrieunBaronieii HHYOPMaInOHHO-TEXHOIOTHIECKOe
B3aUMOJIeicTBUE HMH(OPMAIIMOHHBIX CHCTEM, WCIONB3YEMBIX JUIS TPEJOCTABICHHS TOCYJApCTBEHHBIX U
MYHHIIUIIALHEIX YCIIYT B 3JIEKTPOHHOM dopme’”.

2.57.Tepmunsl «I'ocymapcTBeHHasi ycayra», «Ilopraa rocyaapcTBeHHBIX YCJIYIr» INPHUMEHSIOTCS B
cooTBeTcTBUM C DenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO6 opraHuzani MpeJOCTaBICHUS
TOCY/IapCTBEHHBIX 1 MyHHIUIIAIBHBIX YCIIYT».

2.58.Tepmun «Peructp ¢uzmyeckux jmy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxkeHnem o
(dbenepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EnuHas cuctemMa UACHTU(UKALMU U
ayreHTU(UKAIMKA B WHPpacTpyKType, obecneunBaromeil HHGOPMAIIMOHHO-TEXHOJIOTHYECKOE B3anMO/IeHCTBIE
MH(QOPMAIIMOHHBIX CHCTEM, HCIIOIB3YEMBIX AJISl IPEIOCTaBICHHUS TOCYAapCTBEHHBIX ¥ MYHULMIIAIBHBIX YCIyT B
JNEKTPOHHOH (opMe», YTBEPKACHHBIM IpPHKa3oM MUHHCTEPCTBa CBSI3M M MAacCOBBIX KOMMYHHKALUH
Poccwuiickoit @enepanuu ot 13.04.2012 N 107.

2.59.Au¢pacTpykTypa B3aMMOAeCTBUA - WHPOPMAIIMOHHO-TEXHOJOTHYECKasi U KOMMYHHKALMOHHAs
MHQpaCTpyKTypa, B TOM YHCIE €AWHBIA MOPTAJ TOCYAAPCTBEHHBIX W MYHHLMOAIBHBIX YCIyr u (MiIH)

13 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

Y Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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pEeTHOHATBFHBIE TOPTANBl TOCYJAPCTBEHHBIX M MYHHIWNAIBHBIX YCIYT, HWCIONb3yeMas Ui [OJadd B
3JIEKTPOHHOM BHUJIE 3a1IpOca M MHBIX JOKYMEHTOB, HEOOXOIUMBIX /ISl IPEAOCTABIECHHUS TOCYJapCTBEHHON yCIYTH,
U TIpreMa TaKWX 3allPOCOB M JIOKYMEHTOB OpPraHOM (OpraHu3alueil), MpeaoCTaBIsIONIMME TOCYAapCTBCHHYIO
YCIIyTY.

2.60.IMpoekT 3anpoca — nanHble, HanpaBiseMble bankom mo waunuaruee Kinuenra B MHppacTpykTypy

B3auMozencTBus a1 dopmupoBanus Ha Iloprane rocynapcTBEHHBIX YCIyI 3ampoca Ha INperoCTaBiICHHE
T'ocynapcTBeHHON yCIIyTH.

2.61. l'eomo3uuuss - OaHHbIE O Treorpa@HUUYECKOM MECTOIOJOKEHHH (reorpadpuueckre KOOPAUHATHI)
MoobunpHOTO ycrpoiictBa KnmeHnrta (Ha OCHOBE JMaHHBIX CETH OIepaTopa COTOBOH cBsizu M curHanoB GPS) m
MecTe coBepieHust KiimeHToM ornepariuii.

2.62. Unenuduxarop Kimenra (ID) - Homep Kinenra B bazax nanaeix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIYCK W OBCIHYXUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJH Y KUBAHUE CUETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JIBO KimeHt wumeer mnpaBo o0patuThcss B bank ¢ 3asBieHuEM
ycraHoBieHHOW bankoMm ¢opmel Ha momydueHue peOeroBoit Kaptel. B cimywae mnpunsatus bankom
MOJIOKUTENBHOIO PELICHH O BO3MOXHOCTU Bblmycka Kiumenty Kaptel 3asBnennoro Knwentom Buna, bank
ocymectBiseT oTKpbITHe Cueta KapTe! u Beimyck KapThl.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenuss omepauuii mo Cueram Kapt
oTmpesieNieHbl «Y CIIOBHSIME BBIITyCKa W oOcmyxuBaHus AedetoBoit kapTel [TAO CoepbaHK» W pazMemiaroTca Ha
OdunmansHoMm calite banka.

3.1.3. TlpaBuna cosepuieHus omnepanuii ¥ noiydeHuss nHpopmanuu no Cueram Kapr B Banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank ycmyr uepes
Y nanenusie kaHanbl oOcyxuBanus (YcrpoiicTBa camooOcmyxuBaHus banka, Cucremy «Coepbank OHIaitH»,
«MoOunbHbIN 0ank», Kontaktueiii [lentp banka, DiekTpoHHbIe TepMHHANBI y napTHEpoB)» ([Ipunoxkenue 1 k
VYcnoBusiM 0aHKOBCKOTO 00cCHykuBaHUs), B PyKOBOJICTBE MO UCMOJIB30BaHUI0 «MOOWIBHOTO OaHKa» U
«PykoBozactBe mo ucnonp3oBaHnio «CoOepbank OwnmaitH», pasmemniaembix Ha OdunmansHoM caiite banka, B
[MamsiTke 1m0 O€30MACHOCTH TPH HCIOJIH30BAaHUM Y JAICHHBIX KaHAJIOB OOchmyxuBaHus baHka (yCTpoOHCTB
camoo0cyxuBanus, yciayru «Coepbank OHmaitay, (B TOM 4HCIlie, MOOUIBHBIX MPUIOKEHUH T CMapT(HOHOB U
IUIAHIIETHBIX YCTpoWcTB), «MoOunbHbIl Oank», KonTaktHeii LlenTp banka, DneKTpoHHBIE TEepMUHAIBI Y
naptHepoB) (nanee — «Ilamarka mo 6ezonacHocTny) (Ilpunoxenue 2 k YcaoBusM OaHKOBCKOTO 0OCITY)KHBAHHUSA).

3.1.4. Bank moxer npenoctaButh Knnenty kpenut B opme «oBepapadht» no Cuery Kaptel. OBepapadt
spnsieTcss popmoi kpeautoBaHus Kimmenta bBaHkoM, MO3BONSIFOIIEH OCYIECTBISATH PACXOIHBIE OMEpAIUH 10
Cuety Kaptsl cBepx cymm, umerommxcs Ha Cuete. baHK mpuHUMaeT peleHre 0 BO3MOKHOCTH YCTaHOBJICHUS
Jlumura oepupadra Knuenty u o pasmepe Jlumura oBepiapadTa Ha OCHOBAHHUH KPUTEPUEB, ONMPEACIACMbIX
bankowm.

3.1.5. B pamxkax JJbO Knuent nmeer npaBo oTkpsiBaTh Cuera.

OtkpritTie Cueta uepes [lompasnenenne banka ocymiecTBiseTcss Ha OCHOBAaHUM 3asBJICHUSI HA OTKPHITHE
Cuera (nmajnee-3asBiicHHE) WJIM JIOrOBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjaexanmm o0pa3oMm
3aMOIHEHHOT0 W moamucanHoro Kimenrom wu  bankom, npu mnpembseieHnn KiIueHTOM TOKyMEHTa,
YIOCTOBEPSIONIET0 JIMYHOCTh. B 3asiBiienuun/moroBope ompexensitorcs: lloppasnenenne baHka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIrOTa quTa, IIPpOLCHTHAA CTaBKa, MHBIC YCIIOBUA.

Ox3emiuisip 3asBieHus Ha OTKpbiTHe Cuera ¢ oTMeTkod banka 00 otkpeitun Cuera, JOroBOpA,
nonnucanHoro Kimuentom m bankom, nepenaercst KimeHTy U sBisieTcs TOKYMEHTOM, MOJTBEPXIAOMUM (HaKT
3aKJIFOYEHUS I0roBOpa 0aHKOBCKOI'O CUeTa.

1 .
3.1.6. Otkpsitre Cuera® wepes Vianenuble kamamsl obcmyxuBanms (Cucremy «Coepbank OHITaiiHy,
VerpoiicTBa  camoobciyxupanus bamka, Konrakrmbii Ilentp bamka'™) ocymiecTBisercs Ha OCHOBAHHH

1933 HCKITIOYeHHEM HOMHHAIGHBIX CYETOB JUTS 3a4HCIICHHUS COLMANBHBIX BBITIIAT.
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pactiopspkennss Knmmenra Ha oTkpbeiTHe Cuera, opOpMIICHHOTO depe3 Y HalleHHBIM KaHal OOCITy)KHBaHHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knrenra, onpenencuusix 150.

Ha ocnoBanunm mnomyuennoro ot Kiwmenra pacnopsbkenuss Ha oTkpeiTHe Cueta Qopmupyercs
3asBneHne/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpaznenenune banka, B koTopoM oTKpbiBaeTcst CueT, BajroTa
Cuera, nporenTHas craBka o Cuery m mHbBle ycioBus. KimmeHT monarBepkmaeT 3asBiieHHe/ TOTOBOP depes
COOTBETCTBYIOIIMI Y IaNEHHBI KaHal OOCIY)XMBaHHS C MPHUMEHEHHEM CpeAcTB AyTeHTHQHKamuu W
Unentnduxannu, npeaycmorpennsix JbO. Pacnopsbkenue Ha otkpeitue Cuera, 3asBieHHE/I0TOBOP, TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3UPOBAHHOM cuUCTeMe baHka, NOATBEPKAAKOLINI
KoppekTHyto Unentndukanuio u Ayrenrndukanuio KireHTa u coBeplIeHHe ONepariil B CHUCTEME, SBIISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIMMH Boslen3bsBieHne Kiuenrta 00 otkpeiTuu Cuerta.

bank nanpasnsier Kimenty depe3 Y aneHHbIe KaHaIbl 00CTYKUBAaHUS TOJTBEpkKACHUE OTKpbITHS Cuera
(dex ycranosneHHoW bankom (opmel/ SMS-coobieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIio 00
oTka3se B oTKpbiTuu Cuera.

3asiBiieHUE/IOTOBOP, MOATBEpKACHHBIC KiieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHUs, U 4ek/SMS-
coobmienne 00 orkpbiTHH Cuera SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAOIIUMH 3aKIFOUYCHHE J0roBopa
0OaHKOBCKOI'O cYeTa.

[Tpu sToM nicbkMeHHast opMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS COOJIOIEHHOM B COOTBETCTBHH C II.
2 crarbu 434 I'paxxpanckoro konaekca Poccuiickoit @enepanuu.

XpaHenne 3asBICHHS/IOTOBOpPA W MOATBEpXkKAeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHol Gopme B baze nanueix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHaubl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Tonpaznenenun banka, B koTopoM OyzeT oTKphIT CUer.

KimneHT vMeeT mpaBo MOMyYUTh 3K3EMIUIAP 3asBICHUS/IOTOBOpa ¢ 0TMeTKOM banka 00 oTkpbiTHH Cuera
Ha OyMakHOM HocuTese B moooM [loapa3nenennu banka B mpenenax teppuropun aeiictsus JBO.

OcobenHoctu oTkpeITHs COeperarenpHOro cuera yepe3 Konrakraeiii LlenTp banka onpenenens: B pa3aene
5 «llpenocraBnenne ycmyr uepe3 Konraktaeri Llentp banka» Ilpunoxenns 1 k «YciaoBusaM OaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepOaHk».

17 .
3.1.7. 3akpsitue Cuera " uepe3 Cucremy «CoepOank OHaliH» OCYIIECTBIISICTCS HA OCHOBAHHUHU 3asIBJICHUS
Kinnenra Ha 3akpbiTue Cuera B 3JIEKTPOHHON (opMme.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUAMU
OoTKpbITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKpeITUsl «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B ITAO COepbank
omyOnukoBansl Ha OdunmansHom caiite banka B cetn WHtepHer, pasmemiensl B llogpasaenenusix banka,
OCYIIECTBISIOMUX ornepanuu o Cyeram QU3HMYECKHX JIII, B IOCTYITHOM JIJIsl O3HAKOMJICHUSI MeEcCTe.

Ilpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperaTenbHbIH cYeT» «YCIOBUSL — OTKPBITHS
«CoOeperarenbHOro cuera» M coBepiieHus: onepaiuid o Hemy B IIAO CoGepbank nepenarorcst KnneHty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
Y nanenHsle KaHaibel o0cayxuBanus onpenenensl B [Ipunoxenun 1 «llopsnok npenocrasnenus [IAO Coepbank
ycIyr yepe3 Y aalieHHble KaHaibl 00cayxuBaHus (YcrpolicTBa camooOcnykuBanus banka, Cucremy «CoepOank
Omnnaita», «MoOunsHbIH Oank», Konrakthbiii LlenTp Banka, DnekTpoHHBIE TepMHUHAIBI Yy MapTHEPOB)» K
«YcnoBusiM 0aHKOBCKOTO 0OCTyXHMBaHUs», B «PyKkoBoacTBe MO HCHONBb30BaHHIO «MOOHMIBHOTO OaHKa»» H
«PykoBozacTBe mo ucnosnb3oBaHuio «COepbank Ownnaiin», pazmemaembiM Ha OdunmansHoMm caiite banka, B
[punoxennu 2 «[TamsiTka Mo 6€30MaCHOCTH» K «Y CIIOBHSIM OaHKOBCKOT'O 00CITYKHBAHUS.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT mMeeT mpaBo pa3MeliaTh ACHEXXHBIE CPEACTBa B AelcTBylomue B banke
BKJIAJIbI.

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.



OTKpBITHE CUETa M0 BKJIAAy OCYIIECTBIISIETCS HA OCHOBAaHWHU JOTOBOpPA O BKIIAJE yCTaHOBIEHHOW baHKoM
¢dopwmbl, 3akmroueHHoro B [lompasnmenennn banka nmubo dvepe3 VYnaneHHble KaHANbl OOCTY)KMBaHHS, W B
COOTBETCTBHH C «Y CIOBHSAMH pa3MeneHus BkiagoB B [TAO CoepOaHk», SIBISIOMIUMUCT HEOTHEMIIEMOM YacThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JNCHCTBYIONIMMH Ha JaTy 3aKJIIOYCHHUS JOTOBOpPAa O BKJIaue, M JTOKYMCHTOB
(TIpUXOIHOTO KacCOBOTO Opjiepa/ IIATeKHOTO MOPYUEHUs/ OAHKOBCKOTO OpHepa), MOATBEPKIAIONINX BHECCHHE
KnnenroMm u npunstue baHkoM CyMMBI ICHEKHBIX CPENCTB, Pa3MEIAeMOM BO BKIIA/L.

3.2.2. YcnoBusimu pasmerienus BkinagoB B I[IAO COepOaHk» ompeneneH MOPSAOK OTKPBITUS |
oOcTyXKMBaHMs BKJIAI0B. «Y ciIoBus pa3mernieHus BkiagoB B [IAO Coepbank» omyOmukoBansl Ha OpuimaaisHOM
caiite banka B ceru HHrepHeT, pasmemieHbl B llompasnenenusx baHka, OCyIIECTBIAIOIMIMX ONEpaldd IO
BKJIaJlaM, B IOCTYITHOM JIsl O3HaKoMJleHHs: Mecte. [Ipu 3akmodeHnn qoroBopa GaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmemenus BkianoB B [IAO Coepbank» nepenatorcst Knuenty no ero TpeGoBaHHIO.

3.2.3. OcobOeHHOCTH COBEpPIICHHUS ONepalyii o BKJIagaM Yepe3 Y JajJeHHbIC KaHaIbl 00CTyKUBaHHUSL.

3.2.3.1. OrtkppITHE CcuUeTa IO BKJIALy 4epe3 YIaJeHHbIe KaHAIbl OCYIIECTBISCTCS MyTeM OE3HAINYHOTO
IlepeBona nenexusix cpencts co Cuera Kiumenra uepe3 YpaneHHble KaHaibl OOCITY)KMBaHUsS C NPUMEHEHHUEM
cpeacts Unentuduranun nu Ayrentudukanuu Knuenta, ompenenennsix JBO. Ilpu oTkpeITHM BKIaza udepes
VYnanennsie KaHael oOciyxuBaHus Kiment unpopmupyetcs o I[lompasnenenun banka, B koTopom Oynet
OTKPBIT BKJIAJ.

3.2.3.2. KuueHT umeeT npaBo OTKPBIBATh BKIIA/IbI TOJIBKO Ha CBOE MM

3.2.3.3. Kument HanpasisieT B baHK pacniopspkeHre Ha OTKpBITHE BKIJIAAa, B KOTOPOM YKa3bIBACTCS BUJ
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJIAAd, CPOK BKIaAa, MNPOIEHTHAass CTaBKa IO BKJIALy W HMHBIE YCIOBHSA
pasmenienus Bkiaaga. Ha ocHoBanum pacnopsbkenust Knuenra bank dopmupyer morosop o Bkiazae mo ¢opme,
ycraHoBlIeHHONH bankoM. KimeHT noareepikaaer 3akilOUeHHE JOTOBOpa O BKJAJE 4Y€pe3 COOTBETCTBYIOIIUE
yIaJeHHble KaHaJbl C MPUMEHEHUeM cpelncTB AyTreHtudukannu u Vaentndukanuu, npexycMoTpeHHbx [1BO.
PacniopsixeHrie Ha OTKpBITHE BKJIaAa, JOTOBOP O BKIAJE, MPOTOKOJ MPOBENCHUSA ONEPAUil B COOTBETCTBYIOLIEH
aBTOMAaTH3MPOBAaHHOH cucTteMe baHka, moaTBepx)aaomuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
Knuenrta u coBepiieHue onepanyu B CUCTEME, SBISIOTCS JTOKYMEHTaMH, TOATBEPKAAIONIUMHI BOJICU3bSIBICHNE
KimenTa 3aKk1ro4nTh TOrOBOP O BKIIAJIE U COTIIACHE C €TO YCIOBUAMMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajdbl 0OCTYKMBaHUS [TOATBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKJIajie, 3aKIIFOYEHHE KOTOPOro noaTBepkaeHo KirentoM yepe3 Y aaneHHble KaHAJIbI
o0CITy>)KUBaHHsI, U MOATBEpKIeHHEe baHka 00 OTKpBHITHM BKJIaJa SBISIOTCS JOKYMEHTaMH, MOJTBEPIKIAOIIUMH
3akmodyenue JloroBopa OaHkoBckoro Bkiaja. Buecennme Knuentom u mpuHsTHE BaHKOM CyMMBI JIEHEKHBIX
CPEICTB, pa3MellaeMOil BO BKJIAJ, MOATBEP)KAAETCS 4YEeKOM ycraHoBieHHoH bankom ¢opmel. [Ipu 3Tom
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAJa CUMTAETCSI COONIOJICHHON B COOTBETCTBUU C 1. 2 cTathu 434
I'paxxmanckoro koxekca Pocculickoi denepanuu.

3.2.3.5. Ocobennoctu otkpeiTusi Cuera Bkiana yepe3 Konraxrueiii Llentp banka onpeznesnens! B pasaene
5 «llpenocraBnenue ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenust 1 x YcnoBusM OGaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepOanHk».

3.2.3.6. XpaHeHue 10roBopa O BKJIAAC U MOATBEP)KICHUH baHka 00 OTKPHITUHM BKJIaa OCYIIECTBIISCTCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KuueHT vMeeT NpaBo MONYyYUTh Ha OyMaKHOM HOCHTENE JK3EMIUIAp JOroBOpa O BKJIAJE IO
JIEHCTBYIOLINM BKJIaJjaM, OTKPBITHIM uepe3 Y alleHHbIe KaHaJIbl 00CTYXUBAHU, a TAKKe BBIMHUCKY U3 JUIEBOTO
cdera 1o Bkiany B mo0oMm Iloapasaenennu banka B npenenax teppuropun aevictsus JBO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl o0CyxuBanus, COeperaTe/ibHas KHUXKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH IPEIYCMOTPEHO YCIOBUSIMH BKIana. BHeceHue
JICHEKHBIX CPEJICTB BO BKJIAJIbI, OTKPBITHIE YEPE3 yAAJICHHBIE KaHAJIBI, TOATBEP)KIAETCS TPOTOKOJIOM MTPOBEECHHS
omnepanyii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOM CcUCTeMe baHka, NOATBEPkKAAOIUM KOPPEKTHYIO
Unentndukanuio u Ayrentudukanuio Kimenra u coBepiieHre onepaiyuy B CUCTEME.

3.2.3.9. 3akpsITHE cueTa [0 BKJaTy, OTKPBITOIO Yepe3 YAaJeHHBbIE KaHAIbl OOCITYXHBAaHUS, BO3MOXKHO
yepe3 YIalneHHble KaHajbl obOciyxuBaHus (3a uckmoudeHneM KonraktHoro Llentpa banka, DneKkTpoHHBIX
TepMUHAIOB y mapTHepoB) wiu B Ilonpasmenenun banka. 3akpeitue cueta mo Bkiany B [lompasnenennn banka
OCYILIECTBIISIETCST Ha OCHOBaHWM 3asBlieHuss Kimenta, odopmiieHHoro mo ycraHoeleHHoW bankom ¢dopme,
Ha/IexamuM 00pa3oM 3aroHeHHOro U noanucanHoro KimeHnTtom. 3akpeiTHe cueta yepe3 Y JaJieHHbIE KaHaJIbl
oOCITy’)KMBaHMSI OCYLISCTBIICTCSI HAa OCHOBaHMM 3asBKM Ha 3aKphITUE BKJaJa B JJIEKTPOHHOH Qopme,
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noaTBepkAeHHON KimmenToMm, mytem Oe3Hanmmunoro IlepeBoma meHexHbIX cpenctB Ha CueT KimmenTa, yka3aHHBIH
B 3asBKe.

3.2.4. TlpaBuna coBeplIeHUs] oONepaluii W TONyYeHHs WHPOpMaUuM Mo BkiagaM B baxke uepes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «llopsnke npenocraBnenust [IAO CoOepbank ycmyr depes
VYnanenusle kKaHaibl oOcyxuBaHus (YcrpoiicTBa camooOcmyxuBanus banka, Cucremy «Coepbank OHaitay,
«MobunbHbiit 6ank», Korraktaeii Llentp banka, DnekTpoHHbsie TepMuHANB! y napTHepoB)» ([Ipumoxenune 1
VYcnoBussiM 0aHKOBCKOTO 00ciykuBaHUs), B PyKoBoacTBe MO UCMONB30BaHUI0 «MoOWIBHOTO OaHKa» H
«PykoBoactBe mo umcnonp3oBannio «CoOepbank Onmnaita», pazMernaeMmbix Ha OdunmansHoM caiite banka, B
[Mamstke o 6e3onacHocty ([Ipunoskenue 2 kK YcIoBUsM 0aHKOBCKOTO OOCITY)KUBAHWS).

3.3. OBE3JIMYEHHBIE METAJUVIMYECKHUE CUETA (OMC)

3.3.1. B pamkax JIBO Kiuent umeeT mpaBo pa3meinath B baHke aparoreHHble METaJUTBl B 00€3IMYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIMETO (PH3HIeCKOMY
JIUITY 00€3TMUEHHOTO JParolieHHOr0 MeTalia B TpaMMax.

3.3.2. Otkpritne OMC ocyecTBisieTCs HA OCHOBAHUH J0TOBOPa 00E3IMUEHHOTO METAITMYECKOTO cueTa
ycraHoBieHHOH bankom ¢opwmer. [lonmucannsrit Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOT0
cyeTa W JOKYMEHTHl (TMPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKHU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOJTBEPXKIAIOT BHeceHWe KIMEHTOM JparoleHHBIX MeTasioB, mproOpereHHBIX Kimentom y banka B
obe3nmuenHoM Buze. Baecenne nHa OMC, Beimaya ¢ OMC Metanma B ciauTKax ((hU3n4ecKoro MeTasuia), IepeBoI
JIParoleHHBIX MEeTaIOB ¢/Ha Apyroit OMC He mpOu3BOTUTCSL.

3.3.3. Tlopsnok otkpbiTuss W obcuyxkuBanus OMC ompenenstorcss «YCIOBUSAMH — pa3MEIICHUs
nparoneHHbix MetawioB B [TAO CoOepOanHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOUYCHUS JIOTOBOpa. «Y CIOBHS
pa3MerieHus aparoreHabx MetauioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B cetn
Wnrepnet u B [logpazaenenusx banka, ocymectsistonux oneparuu 1o OMC, B TOCTYITHOM TSI O3HAKOMJICHHUS
BlazenbleB Mecre. [Ipu 3akiroueHUM IOroBopa OAMH JK3eMIULIp YcioBuil nepenaercs Knmenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJI51 3AYNCJIIEHUA COUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JJBO KnueHT nmeer npaBo OTKpbIBATh HOMUHAJIBHBIE CUETa [T 3a4HCIICHUS COIUANBHBIX
BBIIJIAT JUIS y4yeTa U COBEPIICHHs OINepalyii ¢ MOCTYyHarollMMHU Ha CYET CYMMaMM COLMANbHBIX BBIILIAT,
NPEeIOCTaBICHHBIX HA coaepkanue beneduuapa, npasa Ha KoTopble npuHaanexat beneduunapy.

3.4.2. OTkpbITHE HOMHUHAJIBHOTO CUeTa JJS 3a4UCICHUS COIMANBHBIX BBHIIIAT OCYIIECTBIACTCS Ha
OCHOBAaHWH JIOTOBOpA CUEeTa YCTAaHOBJIECHHOH baHkoM QopMbl, 3aKIFOUEHHOTO B TojpasielicHnd baHka, B
COOTBETCTBHU C «YCIIOBUSIMA OTKPBITHS M COBEPILEHHS OINEPALMii 0 HOMHHAIBHOMY CUETy AJISl 3a4UCIICHHS
counanbHbIX BeILIAT B [IAO COepOaHk», SBIAIOLIMMUCST HEOTheMIIEMOI dacThio JloroBopa GaHKOBCKOrO cueTa
«HomuHanpHeIH cYeT 11 3a4MCIEHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY MUIA 3a4YMCIICHUA COLMUAJIbHBIX BBIIIAT YEPE3 y,HaHeHHLIe KaHaJIbl
O6CJ'Iy>KI/IBaHI/IH Ooniepanu OTKPBITHSA, 3aKPbITUA CUETA HC COBCPIIAOTCA.

3.4.4. Tlopsaok OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUISl 3aUMCIICHUS COLMANBHBIX BBITLIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
commanbHbIX BhILIAT B [IAO COepOaHk», NEWCTBYIONIMMU Ha JAaTy 3aKIIOYEHHS JIOTOBOpa cyeTa. «YCIOBHA
OTKPBITUS U COBEPIICHMsI OIepaluii 0 HOMUHAIBHOMY CHUETY JJIS 3a4MCIIEHUS COIMANBbHBIX BhIIaT B [TAO
CoOepbank» pasmerienbl Ha OduimanbHoMm caiite banka w/wiu B Tlogpasnenenusx baHka, oCyIIeCTBIISIONIMX
orepanyu 1o cueram (PU3MYECKUX JIMII, B AOCTYITHOM JJisi O3HakomieHus mecre. [Ipu 3axmrouenun Jlorosopa
OankoBckoro cuera «HoMHWHanmbHBIA CUET HIJIS 3aYMCICHUS COIMAIBHBIX BBHIIIATY «YCIOBUS OTKDPBITHS W
COBEpIICHHS OINEpanuii M0 HOMUHAJIBHOMY CYETY JUIf 3a4rCieHHs conuanbHbIXx BeIaT B [IAO CbOepbank»
nepenaercs KimmeHTy o ero TpeboBaHuro.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUIYAJIBHBIX CEM®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJAYYHTh BO BPEMEHHOE IIOJb30BaHHE (apPEHIY)
WUHIIUBUYalbHBIN ceiid B cooTBercTBHU ¢ «[IpaBriiamMu MpesOCTaBICHUs B apeH/ly WHIUBHIYalbHBIX ceH(oB
KkiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmeuieHHeiMH Ha Od¢unmanbHoMm caiite banka.
Wudopmanus o moapasaeneHusX, OKa3pIBAIOUINX JaHHYIO YCIyTy, pa3Merniaercsa Ha OdunmansHoM caiite banka
B cetu IHTEpHET.
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3.5.2. [lpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIACTCS Ha OCHOBAaHUH «Y CIIOBUH
NPEJIOCTABIICHUST B apeHIy WHIUBHYaTBHOTO celida» ycTaHOBIEHHONH BaHkoM (opMbl, HajiexKammM o0pa3om
3alOJIHEHHBIX M noxanucaHHbix Kiuentom u  bankom, mnpu npeawbssieHun KineHToM HOKyMeHTa,
YIOCTOBEPSIOIIETO TUYHOCTh. B «Y CIIOBUSAX MpeIOCTaBIICHUs B apeHAy WHANBUIYAIBHOTO ceiiday onpeaensieTcs
[Tonpaznenenue banka, B Xxpanunuiie 1eHHOCTER KoToporo KimmeHTy npefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIWBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHON TUIATHL

3.6. ZEITOSUTAPHOE OBCJIYKUBAHUE

3.6.1. TIpemocraBnenue baHKOM yCIyr IEMO3UTAPHOTO OOCITYKUBAHUS OCYIIECTBISICTCSI B COOTBETCTBUU C
«YchoBHAMH ~ OCYIIECTBIIEHUSI Aemno3utapHoi gesrensHoctH  [TAO  COepbaHk», pasMmemaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIBO Knment umeer npaBo oOpatutscs B I[logpaznenenue banka, ocymectBisromee
JETO3UTapHOe OOCIyKMBaHUE, Al 3aKiIfoueHus Jlemo3uTapHOro 1oroBopa M OTKPBITHS CyeTa [Ero.
Wndopmanus o noapasae’eHus X, OKa3blBalONIMX JaHHYIO YCIyry, pasMmeniena Ha Odunuanbaom caiite banka B
cetu HTEpHeT.

3.6.3. [lemo3uTapHBI JOroBOp 3aKioyaeTcs mocpeicTBoM mogaun Kimentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HaaIexamuM 00pa3oM 3armojJHEHHOTO W MOAMUCaHHOro KiweHToM u
MOATBEPKAAIONIEro npucoeauuenne Knmenra K «YCloBUsAM OCYIIECTBICHUS JeTo3uTapHoi aestensHoctu [TAO
C6epbanky», pH peabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHHU C «Y CIOBHUSIMH
npeaocTaBieHus: Opokepckux u HHBIX ycayr ITAO CoepOaHk» U «YCIOBUSMH OCYHIECTBICHUS ACTIO3UTAPHON
nesitenbHOCcTH [TAO Coepbanky», pazmernaembimu Ha OdurmansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpOKEpCKOro M JIENO3UTapHOro oOcmyxkuBaHus KineHT uMeeT mpaBo MOoAAaTh 3asBlIeHUE MocpeacTBOM CHCTEMBI
«Coepbank Ounmnaite» unn ooparuthes B [lompasnenenne banka, ocymecTBistoniee Opokepckoe 00CTyKUBaHHE.
Wudopmanus o mompas3aeeHnsx, OKa3bIBAIOIINX JaHHBIE YCIYTH, pa3MernieHa Ha OdunuanpHoM caiite banka.

3.7.3. [oroeop «O mpeaocTaBiecHHH OPOKEPCKUX YCIyr» 3aKIYaeTCs OCPEACTBOM nojaun KiueHrom B
bank 3asBieHus ycraHOBJIeHHOW baHkoM ()OpMBI, HaJJeKAIIMM OOPa30M 3arlOJIHCHHOTO W IOANHUCAHHOTO
KnmentoMm u noarseprkaaromiero npucoennHenne Kinuenra Kk «YcloBUsIM IpeaocTaBiIeHUs] OPOKEPCKUX U WHBIX
yenyr [TAO CoepOank» U K «YCIOBUAM OCYIICCTBICHHS Jeno3uTapHoii nestenbHoctu [TAO CoOepbaHky», npu
npeabsBiIcHUU KITMEeHTOM JIOKyMEHTa, YAOCTOBEPSIONIETO INIHOCTb.

3.7.4. OcobeHHOCTH O(OPMIICHHS JOTOBOPa OPOKEPCKOro OOCTY)KHUBAHHUS WM JIOTOBOpa OpPOKEPCKOTro U
JETI03UTAPHOT0 00CITyXKUBaHUA ¢ HcoNb30BaHueM CucteMbl «COepbank OHmaiiH»:

3.7.4.1. Kmuenr  3amonmsier  3asBineHue s oopmileHHS  JIOTOBOpa — OpPOKEPCKOTO
00CTyKMUBaHMsI/ TOTOBOpa OPOKEPCKOro U Aemo3uTapHoro oocnyxusanus B Cucreme «CoepOank OHalin.

3.7.4.2. Ha ocHoBanmm wH(poOpManuy, H3IOKEHHOW B 3asBleHWH, bank ortnpaBnser Kimenty
OnHOpa30BBI  3ampoc, CojAepKalluii OCHOBHBIE YCIOBHSI OpOKEPCKOTO OOCIY)XKHBaHUS/OPOKEPCKOTO |
JETO3UTApHOT0 00CITY)KMBaHMS, BHIOpAaHHbIE KJIMEHTOM M yKa3aHHbIE B 3asBICHUM WHBECTOpA, ACKIApalUd O
pHUCcKax ¥ UUGPOBOM KO AJIs MOATBEPKAEHHUS COTJIACHs C YCIOBUSIMH U OTIPABKM 3asBJICHUS Ha 3aKIIOYECHHUE
JIOTOBOpa OPOKEPCKOro 00CITy)KMBaHMsI/ IOTOBOpa OPOKEPCKOr0 U JCTIO3UTAPHOTO 00CTyKUBAHUS.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ UUGPOBBEIM KoaoM baHK ocymiecTBiseT 00pabdoTKy
uHbopMaimi 1o  moaTBepxkaeHHOW  KimeHTom  yeinyre 1o 0()OPMIICHMIO JIOTOBOpa  OPOKEPCKOro
o0CIyKHUBaHMsI/IOTOBOpa OPOKEPCKOI0 M JCIMO3UTApPHOTO OOCIY)KMBAaHUs, HE IO3IHEE ABYX pabOuYuX HEH,
CIICAYIOMMX 3a JHEM IMOJIydYeHHs NOATBEpkAeHUus ¢ HudpoBbiM koxoM. [lo pesympraram o0paboTku
uHpopmaruu bank Hampaenser Kmuenty SMS-coobmienue/Push-yBenomiienue o 3akIOYEHUH JIOTOBOpPA
OpOKEPCKOro 00CITyKHUBaHUS/AOTOBOPa OPOKEPCKOr0 U JIENO3UTAPHOIO OOCITYXHBAaHUS JIMOO O HEBO3ZMOXKHOCTH
3aKITFOYEHUS JIOTOBOpa OPOKEPCKOT0 00CITYKUBAHHUS/IOTOBOPa OPOKEPCKOTO U JICTIO3UTAPHOTO 00CITY)KUBAHHSI.

3.74.4. IIpoTokon npoBeneHus onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBaHHOM cucteme banka,
NOATBEPXKAAIOMNKN  KoppekTHylo Waentudukaumio u  AyreHtudukanuio Kimenrta, uudpoBoii Ko,
NOJTBEPXKIAOMMK  o3HakoMieHne Kimenta w  cornacwe KimeHrta ¢ yclioBHsIMH — OpOKEpCKOTO
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00CIyKHUBaHMsI/OPOKEPCKOr0 M JCTIO3UTAPHOIO OOCIY)KMBaHUS, YKa3aHHBIMM B 3asBICHHHW HHBECTOPA,
MOJTBEPXKIAOT  BOJIEU3bsiBIicHHEe KIMeHTa 3aKIOYUTh JIOTOBOP OpOKEPCKOro  OOCTyKHBaHUS/IOTOBOP
OpOKEPCKOTo U JACTIO3UTAPHOTO 00CITYKUBAHHUSI.

3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JBO KimeHT MOXeT 3aKit04aTh JAOTOBOPHI CTPAXOBAHUS C HCIOJB30BAHHEM Y CITyTH
«MoOunbHBIH OaHK» CO CTPaxXOBBIMH KOMITAHUSMHU, C KOTOPBIMH y baHka 3aKiFOueHBl COOTBETCTBYIOIIUC
JIOTOBOPHI Ha BhIMONHEHHE bankoM (yHKIMI cTpaxoBoro areHTa win 0GOPMHUTH C UCTONIB30BaHNEM CHCTEMBI
«Cbepbank OnnaitHy» 3asBleHHE Ha CTPAXOBaHHUE B paMKaxX pealnn3yeMbIXx baHKOM CO CTPaxOBBIMU KOMIAHHSIMH
MpOrpaMM CTpPaxOBaHWs, HA OCHOBAaHMM KOTOPOro baHK 3aKIII0OYaeT CO CTPaxOBOH KOMIIAHWEH B OTHOIICHUH
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeyeHp CTPaxOBBIX NPOAYKTOB W YCIOBHUS CTpPaxOBaHWS, HHOOPMAIMSA O JESITEIBHOCTH
CTPaxOBBIX KOMIIaHUH, IpeaycMOoTpeHHast cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanmu ctpaxoBoro nena B Poccuiickoit @enepaunny, pasmeniensl Ha OduuunansHoM caiite banka
u/vmu B [onpasnenenusax banka.

3.8.3. TlpaBuna 3aKiIrOueHHS JOTOBOpA CTPAXOBaHHsS C HCIOJB30BaHHEM Ycrnyru «MOOHIBHBIA OaHK»,
npueM udepe3 Cucremy «CoOepbank OHIaiiH» 3asBICHUI Ha CTPaxOBaHHE B paMKaX peaju3yeMbIX baHkoMm co
CTPaxOBBIMH KOMIIAHMSIMHM NIPOTpaMM CTPaxOBaHMs, HA OCHOBaHMU KOTOPOro baHK 3akitodaeT co CTpaxoBOH
KOMIIaHWel B OTHOIIEHWH KimeHTa moroBop crpaxoBanwms, ompexaeneHsl B llopsake mpemocraBnenust [TAO
COepOank ycnyr uepe3 Y majeHHbIC KaHalbl 00coyuBaHus (YcTpoiicTBa camooOciyxuBanus banka, Cucremy
«Coepbank Ounaitny, «MoOmbHbIM 0aHK», KonTakTHbIi LenTp baHka, DieKTpoHHbIC TEPMUHAJIBI Y TAPTHEPOB)
(ITpunoxernne 1 k YcmoBusiM 6aHKOBCKOTO 0OCTYXKUBaHMs) ¥ B PyKOBOJICTBE TIO HCITONB30BaHUI0 «MOOHIEHOTO
Oanka», PykoBoncTBe 1o ucmnoib3oBanuto «Coepbank OHnaithy, pasmennaeMbiM Ha OduinanbHoM calite banka
n/unu B [lonpaznenenun banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKITIOUYEHHBIM C MOMEHTa yIuaThl KilmeHTOM CTpaxoBoi mpeMun
Y BCTYTIAET B CHJIY B IIOPSJKE, IPEIYCMOTPEHHOM CTPaxOBOW KOMIIAHHEH B YCIIOBUSAX CTPAaXOBaHMS.

3.8.5. CrpaxoBble monuchl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKka 3akiltodueHbl COOTBETCTBYIOLIME ITOTOBOPHI Ha BBINMOMHeHHWE baHkoM (yHKIUMi
CTPaxOBOI'0 areHTa, 1ocje OMjiaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULIAM

3.9.1. B pamkax JIBO KnueHT uMeeT mpaBo 3aKiIOUUTh ¢ baHKOM KpeauTHbIH(ble) a0TOBOP(BI), B TOM
ancre ¢ ucrons3opanueM Cucrembl «CoepOank OHIaH»™® 1 DIEKTPOHHBIX TEPMHUHAIIOB Yy MAPTHEPOB', B LEAX
yero KnueHTt umeer npaao:

3.9.1.1. oOparuthcs B bank c 3asBneHWeM(-IMH)-aHKETOW(-aMH) Ha TOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (Jlanee — KpeauT);

3.9.1.2. B cnyyae mnpuHATHS BaHKOM IOJIOKHUTEIHHOTO PEIICHHS O BO3MOXKHOCTH IPEJOCTABICHUS
KpeAWTa WHUIUUPOBATh 3aKIIOYEHHWE KPEAWTHOTO JOTrOBOpPa, KOTOPOE IIPOM3BOAMTCSA ITyTEM HAIPaBICHUS
Kmmentom B BaHK mpenoxkeHwsi O 3aKIFOUYEHUM KPEIUTHOTO JIOTOBOpa B Buie MHAMBHIyambHBIX YCIOBHU
«ITorpebutensckoro kpeauta» (mamee — MYK) B coorBercTBUHM ¢ «OOIUMHU YCIOBHSIMH IIPEIOCTaBICHUS,
0oOCTyXKMBaHMsSI M TOTAIEHUS KPEeIUTOB s (pu3muecKkux JHIl 1Mo MpoAykry lloTpeOuTenbckuii KpemuT»,
omyonukoBaHHbIMH Ha OdunmansHoM caiite baHka wu pa3memieHHBIMH B Tonpa3aeneHusX baHka,
OCYIIECTBISIOIINX OTNEpald KPEAUTOBaHUS (PU3NYIECKUX JIMI, U MOCIEAYIOMEro akienta baHkoM moay4eHHbIX
HNYK.

3.9.1.3. nocne mnoammcanus WYK KimeHT wumeeT BO3MOXKHOCTH COXPAaHHUTh HX Ha COOCTBEHHOM
YCTPOICTBE, @ B TEUEHHH CPOKA JICHCTBHS KPEIUTHOrO IOTOBOPA — HATPABUTH- HA a/peC SNMEKTPOHHOM TOUTHI,
yKa3bplBaeMblid KIIMEHTOM Ipy MHULIMMPOBAHUM TAKOW ONEPALIMH.

3.9.2. IlpoBenenue kpenuTHbIX omepauuii B Cucreme «CoOepbOank OmiaiiH» W C HUCIOJIB30BaHUEM

'8 KpesmtHbIe mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOXKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3asBKU.

!9 KpesmutHble mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEACISIOTCS YCIOBUAMHI KpeANTOBaHus Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

20 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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OJEeKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB OCYILECTBIsETCS ¢ ydueToM TpeOosanuil Ilopsaka mpernocraBiieHUs
ITAO CoOepbank yciayr yepes YiaalcHHbIe KaHalbl oOciayxuBaHus (YcTpoicTBa camooOciykuBaHus banka,
Cuctemy «CoepOank Onnaiin», «MoOunbHbIH OaHk», KonTtaktaeiii Llentp banka, DnekTpoHHBIE TepMUHATBL Y
naptHepoB) (ITpunoxenue 1 k ¥YcnoBusM 6aHKOBCKOTO 0OCTYKHBaHUS).

4. BAHKOBCKHE OIIEPALINMMU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT 00s3yeTcss pacriopskaThCsl JICHSKHBIMH — CPEJCTBAMH, JIPArollCHHBIMH — MeETallIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit dDepeparivu,
O6ankoBckuMmu mpaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akimroueHHBIME B pamkax J[bO.

4.2. Knuent obsasyercs He mpoBoauth o Cueram Kapt/Bknagam/OMC /Cuetam omnepanuy, CBSI3aHHBIC C
BEICHUEM MPEANPHUHAMATEIBCKON e TeIbHOCTH.

4.3. bank ocraBnsieT 3a co00i MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENCNATh U
U3MCHSAThH TIEpCeUCHbh OAaHKOBCKUX oOmepanuid W (YHKIMA, KOTOPhIE MOTYT OCYIIECTBIAThCA KiueHToM 1o ero
Cueram /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTEpPaIHii, OCYIIECTRISIEMBIX Yepe3 Y alleHHbIC KaHAIIbI 00CITyKUBAHHSI.

4.4. KnueHT yBeIOMJICH O TOM, YTO B OTHOLICHUU HEKOTOPHIX OAHKOBCKHMX OINEpalMii, OCYIIECTBIIIEMBIX
Knuentom mo cBoum Cueram/BknagamM B baHke, MOTyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTUBHBIMU akTamu Pocculickoii @epepanuu, BHYTPEHHUMHU IpaBUIAMH U
nporeaypamMn banka w/mnu npyrux OaHKOB, (DMHAHCOBBIX YUYPEXKICHUW W/WIN IUIATEKHBIX CHCTEM, 4Yepe3
KOTOpBbIE TAKHE ONIEPaLlUK OCYLLECTBIIOTCS.

4.5. Onepanuu [lepeBooB neHekHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKIajbl,
oTKphIThIe Ha UMsI Knuenra B banke, a Taxoke B IoramieHne KpeauToB, BIAAHHBIX baHkoM, peaycMaTprBaroInX
I QepeHInPOBaHHBIA CIIOCO0 TOTamieHus, 4epe3 YJaJleHHbIC KaHajdbl OOCITY)KHBAHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ [lopsinkom mpenocranenus [TAO Coepbank yciyr dyepe3 Y JalieHHbIE KaHAIBI 00CTYy)KUBaHUS
(YcrpoiictBa camoobciysxuanust banka, Cucremy «Coepbank Omaiti», «MoOWIbHBINH 0aHK», KOHTaKTHBIN
Uentp banka, OnextponHple TepMuHambl y maptHepoB)» (Ilpumoxenwme 1 x YcmoBusiM OGaHKOBCKOTO
oOciayxuBaHusi), PyKOBOJACTBOM 10 WCIOJIB30BaHUIO «MoOuinbHOro OaHka» ©  «PyKOBOACTBOM IO
ucnoib3oBaHuio «CoOepbank OwiaitH», pasMeniaembiMu Ha OdunuanbHom caiite banka u I[lamsarkoi 1o
oe3omacHoctu (IIpunoxkenune 2 k YciioBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycTpoiictBa camooOciyxkuBanus, I[loapasnmenenus banka, uepe3 napyrue (QUHAHCOBBIC YUPSKICHHS H
MpUHAJUIeKANIME UM OaHKOMAThI, IPUHUMAIOIINE K OOCITY’)KMBaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyk Kaprty
Knuenra; no Bknagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBonbl MEeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kaprer Knmenra: wepes Iloapaznenenus
banka, YcrpoiictBa camooOciyxkuBanusi banka, Cucremy «CoepOank Onmaiin», Ycayry «MoOMIBHBINA OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompaznenenms banka, Cucremy «COepbank
Ownnaitny, KonrakTasiit Lientp Banka, YcTpoiicTBa caMO06CTyKIBAHHS

4.8. Onepaunu o OMC mnporogsatcs uepe3 [lompasaenenus banka, a Takke B YIaJCHHBIX KaHalax
obcnyxuBanus (3a uckmodenrneM Konrakraoro Ilentpa banka, DeKTPOHHBIX TEPMHHAIIOB Y ITAPTHEPOB).

4.9. Onepanuyu 1O TEPEUUCIICHUIO (CIIMCAHHWIO) JEHEXHBIX cpeAcTB co Cueron/BkiazoB Kimenra
OCYIIECTBJISIOTCS MCKIIOYHUTEIPHO HA OCHOBAaHWHW 3asBIICHUS, TOPYYCHHMS H/WIK pacrnopsbkeHus Kiuenra,
oopMIICHHOTO IO YCTaHOBICHHOW bankom ¢opme, mommucanHoro KiveHTOM CcOOCTBEHHOPYYHO, JHOO
COCTaBJICHHOTO C MCIOJIb30BaHHeM criocoboB Waentudukanuu u Ayrentudukanun, onpeaeneHubx b0, ecin
WHOE HE ycTaHOBJIeHO J[oroBopoM Ha BhIMyCK W oOciyxuBaHue nederoBor kapTel [TAO CoOepbank. Kiuenr
nopydaeT baHKy COCTaBIATh W TOJIIMUCHIBATH PACUYETHHIE JOKYMEHTHI, HEOOXOIUMBIC MJIsi OCYIIECTBIICHUS
oTIepallyii 1o MepevrCIICHUIO JICHEKHBIX cpeIcTB co CueTa/BKiIajia, HA OCHOBAaHUH YKa3aHHBIX JIOKYMEHTOB.

22
Onepanus  3akpeitdss  Bkiana/Cuera™ Kiuenra depe3 VYpaneHHble KaHaibl oOCHykuBaHus (3a
uckmouenneM KontaktHoro llentpa banka, DneKTpOHHBIX TEpMHUHAJIOB y TMAapTHEPOB) OCYIIECTBISETCA Ha

2 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBbHBIX BBIIIJIAT.
22 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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OCHOBaHWU pacniopsbkeHuss Kimenra Ha 3akpbiTe Bkiana/Cuera, odopmiieHHOro 4epe3 VYpajeHHBIC KaHAbI
obcmyxxkuBanus (3a uckimoueHneM KontaktHoro llentpa banka, DIeKTpOHHBIX TEPMHUHAIOB y TMApTHEPOB) C
npuMeHeHueM cpeactB Mnentudukammu u Ayrentudpukannn Kimenra, onpenenennsix JJbO. B pacnopsukennn
yKa3piBaeTcsl MH(poOpManus O 3akpbiBaeMoM Bkiane/Cuere, a Tarke o Cuere wmnm Bkimage Kiumenra ams
MePEUHCIICHNS OCTaTKa ACHEKHBIX CPEICTB ¢ 3aKphIBaeMoro Bkimana/Cuere (TIpu uX Haau4wn). Pacmopspkenne Ha
3aKpheITHE BKiIana/Cuera, MPOTOKOIN MPOBEACHUS OMEpallnii B COOTBETCTBYIOIIEH aBTOMATH3MPOBAHHON CHCTEME
banka, moarBepxkmarommii KoppekTtHyto Waentudukammio u AyreHtudukanuio KimeHta u coBeplieHue
omeparii B CHCTEMe, SIBIAIOTCA IOKYMEHTaMH, TOATBEP KIAIONINME BOJIEW3bsBIeHHEe KineHTta o 3aKkpbITHH
BKIiaga/Cyera.

4.10.Ilpu mnposenenun omepanuii mo Cueram/BkiIagaM uepe3 YJalicHHbIE KaHaIbl OOCITYKUBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «CoOepbank Ownnaita», «MoOunbHbIN O0ank», KontakTHbiil LleHTp
banka, DneKTpOHHBIX TEPMUHAJIOB Y MAPTHEPOB) MpUMEHSIOTCS Tapudbl, AEWCTBYOMNE HA MOMEHT 00paboTKH
oneparuu bankom. B ciryuae npoBesieHus onepaliiy B BaJItOTE, OTIIMYHON OT BantoThl Cyera, baHk mpousBoauT
KOHBEPCHIO CYMMBI OTIepanuu 1o Kypcy banka, neiicTByronieMy Ha MOMEHT 00pa0oTku oneparuy bankom.

4.11.1lpn mocrtymieann Ha Cuer/Bkiaa B OE3HATMYHOM MOPSAAKE MO0 ITyTeM BHECEHHUS HaJTMIHBIX
JCHEeXHBIX CpEICTB CyMM B BajlOTe, OTAMYHOH OT BamoThl Cuera, baHk nNpPOM3BOAUT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHONH CyMMBI 1O Kypcy baHka, JelicTByrolieMy Ha MOMEHT 00paboTku baHkoMm omeparmu
3aYMCIICHUS ICHEKHBIX CPEACTB.

4.12.1lpoBeneHne omepanuii C WCHONb30oBaHWEM KapTel uepe3 yCTpoiicTBa caMOOOCITyKHBaHUSA,
nMpeaAyCMOTPCHHBIX HACTOAIIUMU YcnoBussMu 63HKOBCKOFO O6CJIy)KI/IBaHI/ISI, MOXET 6I)ITI) OrpaHuvdcHO B
OaHKoMaTax Apyrux OAHKOB.

4.13.0mnepamuu ¢ wmcronb3oBaHueM KapTel depe3 VYjmajeHHbIE KaHAIBI OOCITY)KHBAaHUS CTaHOBSTCS
JIOCTYIIHBI JIJIs MX TpoBeacHUs KiuMeHToM He mo3aHee pabouero JHs, CIEAYIoUIero 3a aHeM 3akiatodenus B0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae ecnu KimeHT nonydaer ee nocie 3aximtodenus J1B0O.

4.14 TlpenocraBienne ycuyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHON
Unentundukanmm n Ayrearuduxarnm Knuenra.

4.15.TTpu npepocraBnenuu ycuyr B pamkax 15O Unentudukanus Knnenra bankoM ocyiecTBisieTcst:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBaHUU IPEABSBICHHON
Knnentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTa, YIOCTOBEPSIOILETrO JUYHOCTh KimeHTa,
u/mnmn  buomerpuveckux — mepcoHaNbHBIX  JaHHBIX  Kimenta;  KimeHt — cumraercs
UICHTU(QHUIMPOBAHHEIM B CIIy4ae COOTBETCTBHUS WH(pOPMAILMH, HAHECCHHOW/3allMCaHHOW Ha
Kapry (marautHyto nosiocy Kaptel, B Mukponpoueccop Kaptel, nuueByro cropony Kapter),
W/WIIM COOTBETCTBHSI PEKBH3HMTOB JOKYMEHTA, YJOCTOBEPSIOLIETO JMYHOCTb, WH(POPMALUH,
conepxkanieiics B base nanubix baHka, u/ninn Ha OCHOBaHWM OTBETa OT aBTOMATH3MPOBAaHHON
cucteMbl baHka o creneHu cxoxecTh bHomerpuueckux mepcoHaIbHbIX AaHHBIX KimeHTa c
BuomerpuyecknuMu nepcoHaIbHBIMU AaHHBIMH, UMeronMucs B base nannbix banka,

— mpu npoBeneHun omepanuid yepe3 Cucremy «CoOepbank OwnaiiH» - Ha ocHoBaHuU JlormHa
(Unentndukaropa mnomnp3oBatens); KimeHT cumTaercs uIeHTU(UIMPOBAHHBIM B CIydae
cootBetctBus Jlornna (Mnentudukaropa moas3oBaTens), BBEACHHOr0 KiMeHTOM npu BXOJE B
Cucremy CoOepOank OnHialiH uW/WiM TPUH  CaMOCTOATENBHON peructpaiuu KimneHTtom
MoOunbHoro npuiioxenusi banka Ha MoOwisHOM ycrporicTBe, Jloruny (Mupentudukaropy
MOJIL30BATENS), coepkanumcs B base nanHeix banka;

— IpU OPOBEICHHUM OIepanuil depe3 YcTpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUH
npeabseiaennor Kimmenrom Kaprter w/unm bruomerprdecknx nepcoHaNbHBIX JaHHBIX KineHTa;
Knuent cuuraercs uIEeHTUOUIMPOBAHHBIM B  CIydae COOTBETCTBUSI HMH(pOpPMAaLUH,
HaHECEHHO/3anMcaHHO Ha MarHuTHyro nojocy Kaptel mmm B mukpomponeccop Kapter,
uHpopMalum, cojepikaineiics B ba3e nanHpix baHka w/unM Ha OCHOBaHUM OTBETa OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
naHHbIXx KnmeHnra ¢ buomerpumueckMMy NepcOHaNBHBIMH JaHHBIMH, UMeromuMucsa B basze
JNaHHBIX baHka;,

— B KonraktHoMm IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptei/uacTi HoMmepa Kapthl u/unu mo
¢damunum, uMeHH, oTdecTBy (nmpu ero Hammuuu) Kimenra (mpu oOpamenun Knuenra B
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Konraktaeni llentp banka), Ha ocHoBaHMM HOMepa MoOWIbHOTO Tenmedona Kimmenra,
MOAKITIOYCHHOTO K Ycimyre «MoOWIBHBIM OaHK», W MMEHH W OTYecTBa (MPU €ro HAIMINHN)
KimenTa (npu ocymectBiennun bankoMm ucxoasimero teneoHHOro 3BOHKA); MH(pOpMAIus,
nmoJlydyeHHasi B pe3ynbrate MaeHTudukanuu, IOMKHA COOTBETCTBOBATH WH(OPMAIUH,
conepxkarteiics B baze nanupix banka;

B «MoOMIbHOM OaHKEe» — Ha OCHOBAaHMHM HOMEpa MOOHIBHOTO TeiedoHa, COMSPKaIIerocs B
COO0O0IIEHUH, MOTydeHHOM «MOOUIBHBIM OaHKOMY.

4.16.1Tpu npenocraBnennu ycnyr B pamMkax IO Ayrentudukanus Kinuenra bankom ocymecteusiercs:

Ipu npoBeneHuy onepauun uepes [loxpasnenenus banka - Ha oOCHOBaHMM BBOZA IIPAaBUIIBHOTO
[M1H w/vnmn Ha OCHOBaHWH TOJOKUTEIBLHOTO OTBETAa OT aBTOMAaTU3UPOBAHHOW cucteMbl banka
0 CTENEeHU CXOXKeCTH bromeTpruecknx nepcoHanbHBIX JaHHbIX KnnenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMU, HMMeEroIIuMHucs B basze nanHeix baHka, w/mnm Ha OCHOBaHHHM
JOKYMEHTa, YAOCTOBepsitolero nuuHocTs KiwmeHnta w/mnu mytem BBoja KimeHTom Ha
TepMuHale/MOOWIbHOM paboueM Mecte paborHuka banka koma, momydenHoro B SMS-
coobmennn ¢ HoMepa 900 ma HOMep MoOmisHOTO Termedona Kmmenra. bank HampaBiser c
momepa 900 xox B SMS-coobmennnm Ha HOMEep MoOOMIbHOro Temedona Kimmenra,
MOJKITIOUCHHBIH K Ycnmyre «MobunbHeld bank». B ciryuae, ecnin y KinenTa He moakitodeHa
Yenyra «MoOunbHBI bank» - Kox HampaBisdeTcs Ha HOMEP MOOWIBHOTO TeJedoHa,
YKa3aHHbIH B 3asBJICHUM Ha OAaHKOBCKOE OOCITYXMBaHHME WIM B 3asBICHHH 00 M3MEHEHHUH
uHpopmaiuu o Knmenre;

npu npoBeleHuH omepauuii uepe3 Cucremy «CoOepbank OHnaiftH» - Ha OCHOBaHUH
IMoctossHHOTO Tapons w/mnu OJHOPA30BBIX MApOJIel W/WIW Ha OCHOBAHHH TOJOXHUTEIHFHOTO
OTBETa OT aBTOMAaTU3WPOBAaHHOW cucTeMbl baHka O creneHu cxoxectd buomerpuueckux
MepCOHANBHBIX JaHHbIX Kinenta ¢ buoMeTpuyeckuMU MEPCOHATBHBIMH  JTAHHBIMU,
nMeromumucs B baze manaeix banka;

TIpH TIPOBEJICHUH Omepalnii yepe3 YcTpoiicTBa camMooOcoyxuBaHus baHka - Ha OCHOBaHUU
BBoja mpaBwibHoro [IMH w/wunm Ha OCHOBaHMM  MOJIOXKHUTEIBHOTO  OTBETAa  OT
ABTOMAaTU3UPOBAHHON CHUCTEMBI baHKa O CTENEHU CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
maHHbIX KnmeHta ¢ bromeTpuueckMMH NEpCOHANBHBIMHA JaHHBIMH, MUMeomuMucsa B base
naHHbIX banka, u/uinu myteM BBoja Kimentom B YcTpoiicTBe caMooOcykuBaHusi banka kona,
noJiydeHHOro B SMS-coo6iiennn ¢ Homepa 900 Ha HOMep MOOMIBbHOrO Tenedona Kimenra.
bank nampasnsier ¢ HoMepa 900 kox B SMS-cooOmieHun Ha HOMEpP MOOWIIBHOTO TeledoHa
Knuenra, nmoakmoueHHbl K Yciyre «MoOuneHblii bank». B cinydae, ecnn y Knuenra ne
nojkimoueHa Ycnyra «MoOwnbHbId baHk» - KoJ HampapisieTcss HA HOMEpP MOOWIBHOTO
TesneoHa, yKa3zaHHbIM B 3asBICHUM Ha OaHKOBCKOE OOCIy>KMBaHHWE WM B 3asBICHUU 00
n3MeHeHuH nHpopmauuu o Knuenre;,

B KonraktHoM llentpe Banka — Ha ocHOoBaHMM TpaBWibHONW KoHTposbHON WH(OpMAIUH
Knuenrta, Koma kiueHTa W/WiM OTBETOB Ha BOMPOCHI O TEPCOHANBHBIX JaHHBIX KineHTa,
cogepkammxcst B base nanHeix baHka n/winm Ha OCHOBaHMHM IIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
nmaHHblx Knmenra ¢ buomerpudeckuMu nepcoHaNbHBIMU JTAaHHBIMH, UMeromuMucs B base
NaHHBIX baHka,

B «MoOHIbHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOMIIBHOTO Teie(oHa, COIepiKallerocs B
CO00IIeHNH, TOTY4eHHOM «MOOUIIBHBIM OaHKOMY.

4.17.00pabotka bankom buomerpudyeckux TepCOHANBHBIX JNaHHBIX 1pu Mnentudukamum u

Ayrentudukanuu Knnenta baHKkoM ocyliecTBiseTcs TOJNBKO NpH Hanumuuu y banka cornacust Kimenrta Ha
00paboTKy ero BHoMeTpHuYecKMX NepcOHANbHBIX JaHHBIX B MHUCBMEHHOH (opMe, a Takke NpU HaIHYAH
TEXHUYECKOM BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, YTO IpUMEHsIeMbIe IPH COBEpIIeHNHU onepauuii B pamkax J1bO merons

Unentndukanuu 1 AyTeHTH(UKAIMH SBISIOTCS JIOCTATOYHBIMU U HAJUISKAIM 00pa30oM IOJITBEPKIIAIOT TpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne uadpopmanuu mo Cueram, Briagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo OTKa3aTh B IPOBEIECHUH ONIEPALMK WIK peAocTaBIeHnH nHpopMmanun o Cueram,
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Bkiagam, OMC Knuenra B ciaydae eciu Kinuent He MnentudunupoBad U He AyTeHTH(QHUIIMPOBAH B HOPSJKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wnm ocratka 1o BKIaay HEAOCTAaTOYHA /IS TIPOBEICHUS ONEpallMl W CIIHCAaHUS KOMHUCCHUH,
npenycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkAeHUEeM (pakTa coBepmieHus KIHMEHTOM omepanuu sSBISETCS] MPOTOKOIM
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UpPOBAaHHON cucreMe baHka, NOATBEpKAAKOLINI
KoppekTHyro Wnentudukanuo u Ayrentudukanuio Kinuenra u coBeplieHHe onepalii B CUCTEME.

4.21.baHK WMeeT MpaBo TPeOOBATh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIONIETO TUYHOCTh, B CIyYasXx,
YCTaHOBJICHHBIX BHYTPHOAQHKOBCKHMU TPABHIIAMH, & TaK)K€ IPU BOSHHUKHOBEHWH COMHEHHMI B MPABOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMAIMOHHON 0e30MmacHoCTH,
UCTIONb3yeMble Tpu monkimrodeHnn Kimenra k ycnyram banka, mepemaue Kimenty CpencTB mocTynma W mpu
OCYILECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, YKa3aHHBIM B YCIIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHHs W TpeIHa3HAYCHHBIM ISl yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHATBHBIM JaHHBIM, K CueraM u oneparmsam KimenTa B atux Cucremax,
a TarxoKe IMOATBEPIKICHHS aBTOPCTBA U MOUIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.KnueHt 00s3aH o0ecreynTh 0e30MacHOe, MCKIIIYArollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpeacTB 0CTyma, NPEAyCMOTPEHHBIX YCIOBUSMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctyna tperbuM jaunam. B ciyuae yrpatel Cpeacts noctyna, [IMHa nnn Kaptel, a Taxke B ciydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO MCoJb30BaHust Cpeacts qoctyna win Kaptel, KinneHT 00si3aH HeMemeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynuelie kanaisl (Ilogpaznenenue banka, Kontaktasiit Llentp banka).

4.24 . KnueHT MokeT opopMHUTh B baHke mopydeHne Ha EPHOIUIeCKOe TIepedrcIeHIe EHEKHBIX CPEICTB
co cBoux CueToB/BKJIaZOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYMH JOCTATOUHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxogaHoro numura o Cuery Kaptsl), kK koTopoMy odopMIIeHO IOpYYEHHE, C yUETOM
CpoKa JieficTBUS 0hOPMIICHHOTO MTOPYYCHHUSI.

4.25.baHK HE HECeT OTBETCTBEHHOCTH 3a ommOku KnmeHTa mim ny0nmMpoBaHrE KaKOTO-THOO W3 JTaHHBIX
UM TIOpYUYCHHI WM pacnopsbKeHud. B cirydasx HE0OOCHOBAaHHOTO WM OIIMOOYHOTO TepeuncieHus Knuenrom
JCHEeXKHBIX CPEACTB moyydaredsiM KIMEeHT caMOCTOSTeNbHO YPErylIHpyeT BONPOC BO3BpaTa CpPEACTB C HUX
HOJTyYaTeIIIMH.

4.26.TTopyyenus Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero IHsS Iocie JaThl OGOPMIIEHHS IMOPYYEHHs, €CIM HHOM CpoK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3auncieHre NeHEeXKHBIX cpencTB Ha (Cyera mojydarerneid Ipy MPOBENSHUH OIepaluii B3HOCA HAIINYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHbIe KaHabl OOCITYy)KMBaHUS BaHka OCYIIECTBISETCS HE
MO3JTHEE CIIEYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallvy.

4.27 Ilnatexxn M TmepeBOnbl, MOCTynamoumme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisioTes bankoM Ha cooTBetcTBYronmii Cuet/Bkiaa KiveHTa He To3/iHee clieayromero paboduero JHs mocie
JTHS 3a4HCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKHU 3a4HCIICHUS HE
IPEayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpeacTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL 10 PeecTpam
OT TPEThUX JIUII.

4.28.11narexxn M TepeBobl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETBUX JIAIl B APYTUX KPEAUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoit ®enepanmu winm 3a e
TpeJieiaMy) OCYIIECTBIISIFOTCSI C YYETOM IMpa3HUYHBIX M Hepabouux nHeil B Poccwiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOH MPOUCXOMUT KIMUPUHT W/WIM 3a4UCIICHUE JICHEKHBIX CPEJICTB B COOTBETCTBYIOIICH
WHOCTPAHHOH BaJIIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4YasX, YCTAaHOBJIEHHBIX 3aKOHOAATENBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIFICAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-miuoo
MOpY4EeHUI niu pacnopspkenuit Kinmenra.

4.30.bank nMmeeT npaBo 3anpamuBaTh y KiireHTa JOKyMEHTHl B WHYH HH(OpMAINIO, HEOOXOIUMYIO IS
OCYILIECTBJIEHNS BAJIOTHOIO KOHTPOJS B COOTBETCTBUM C 3aKOoHOJaTeNbcTBOM Poccuiickoit denepannu. KinueHt
00s13aH TIPeI0CTaBIsATh baHKy Kak areHTy BaJIIOTHOTO KOHTPOJISI BCE HEOOXOIUMBIE JTIOKYMEHTHI W MH()OPMAIIHIO
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00 ocymectBiennn omepanuii mo Cueram KimeHTa B yCTaHOBJICHHBIE 3aKOHOIATEIHCTBOM PoccHificKoif
®denepaliu CpoKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEJICTBAMH, a TaKKe HH(POPMAIHMIO W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENIEH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit ®denepanun.

4.32.baHK UMeeT MpaBo He UCTIONHATH MopydyeHue KimeHnra B ciydae 0OHAPYKEHUSI OIMUOKH, JTOMYIIEHHOH
KnuentoM mnpu yka3zaHWW IUIATEXKHBIX PEKBU3UTOB, HE NPENOCTaBICHUA WM TpenocTaBieHus Kinentom
HETNOJTHOTO KOMITIeKTa IOKYMEHTOB, HEOOXOOMMBIX baHKy, a Takke B Cllydae MPOTHBOPEYHS OIepalnu
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.33.baHK MMeeT MPaBO OTKa3aTh B BHINIOJHCHHUH pacrnopsbkeHust KimeHTa o COBEpIICHUHU OTepaliu, 1o
KOTOPO HE MpPeoCTaBICHbI HH(pOpMaIKsS U JOKYMEHTHI TIo 3anpocy banka, npenycMorpeHHbie denepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
MIPECTYIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KnmeHTy BO3MOXHOCTH MoOy4arh Bemmcku w/mmu CrpaBKu
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaesstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
w\uu B [Toapasaenenusx banka).

5.2. KnueHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee yTOYHHUTh, MPUHUMAETCs 11 Beinucka u/mmn
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JMLIOM/OPraHOM/OpraHu3anyed, Kyna OH
HamepeBaeTcsl €€ IMpeNocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiieHHble baHkoM B BUAE 3IIEKTPOHHOTO
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHEeM TMe4yaTH W nojanucu pabotHuka banka nHa CrhpaBkax, He
NpeaHa3HAYEHB! AT IPEJOCTABICHHUS TPETHUM JIULAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMI/OpraHOB/OpraHu3anuii B npueme Brimucok
w/mmn  CrpaBoK, OQOPMIICHHBIX B TOPSAKE, TNPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBuii 0GaHKOBCKOTO
00CTyKIBaHMS.

5.4. Bermuckn/CrpaBKH MpenocTaBisioTcs> Kimenry mo Cueram/omnepammsM B 1060M TeppHTOpHaTbHOM
Oanke.

5.5. Kinuent wmoxer monyuuth Beimucky/CrpaBky mpu yciioBud ycrnemHoid HWpentudukanum u
Aytentudukanuu Knmenra:

5.5.1. obparuBmucek B [loppasmenenue banka, nubo odopmuB oOpamenne B KoHTakTHOM meHTpe
banka/na OdurnmansHom caiite banka, mubo HanpaBus nmucbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepOaHk
Omnnaita»/anpeca 351eKTpoHHOM mouThl baHka, ykasanHoro Ha OdunmansHom caiite banka. Beimmcka/CrpaBka
BBIIaeTCs/HaNpapsercs KITMEHTy Mo ero %eIaHHio OHHM H3 CIEIYIONHX Coco60B>":

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO ajapecy 3JIeKTpoHHON mouThl Kimenrta, ykazanHoMmy Kimentom B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmsl (3asBieHne Ha 6aHKOBCKOE 00CTyKHBaHNE/3asiBICHUE HA U3MEHEHHUE
uHpopmaruu o Knnenre, unoe 3asBieHue, ycraHoBineHHOH bankom ¢opmel, opopmiennoe Knuenrom B pamkax
JB0). Beimucka/CripaBka He COIepKUT n300paxeHre neyatu banka u moanucu paboTHrka baHka;

- Ha OyMaxHOM HocuTene npu juuHou siBke Kimenrta B [lompasmencHue banka. CnpaBka COAECPKHT OTTHUCK
nevatu/mramna banka u monnuch pabotHuka banka. Beimncka He cOmepKUT OTTUCK medaTw/mraMmna banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)KHOM HOCHTEJNE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KirieHTOM B 3asIBJI€HUH yCTAHOBIIEHHON
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcykuBaHUe/3asBiIeHNEe Ha u3MeHeHne uudopmanuu o Kinuenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knnentom B pamkax JBO). CnpaBka conepxut
OTTHUCK Ievatu/mramia banka u moanuck paboTHrnka Banka. Beimucka He CONEPXHUT OTTHCK IEYaTH/IITaMIIa
banka u monnuce pabotHuka banka.

5.5.2. BOCHOJB30BAaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuto Breimmcox/CnpaBok B
o 2
Cucreme «Coepbank Omnaiin»®®. Bemucka/CripaBka opOPMIISETCS B BUJIE SIEKTPOHHOrO J0KyMeHTa. CrpaBKa

10 [Ipu HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
24 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.

18



COIEPIKUT M300paXkenne meuaTd banka u moxmucy paGothnka banka”. BhIMicka He CONEPKHT H300paKeHIE
nedyaTu banka u moamucu paborHuka banka.

KiHeHT caMOCTOATENBHO COBEpHIACT ACHCTBHUS MO coxpaHeHHio/pacnedaTke Brimucku/CrpaBku u3 CHCTEMBI
«Coepbank OHnaitHy.

5.5.3. BOCHOJIB30BABIIMCh ABTOMATU3UPOBAHHOW ychayrodl mo ¢opmupoBanuto Beimucok/CnpaBok B
VerpoiicTBax camooGcnyxnBanms banka®. KiumeHT MoxeT pacredarats Beimucky/CrpaBKy Ha OGyMakHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu padotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIC)KAIlee HCIIOJIHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u yenosusamu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTr VIHTepHeT, ceTell CBs3y,
BO3HUKIIIHE 10 HE 3aBUCAMIMM OT baHKa mpHYMHAM W TIOBJEKIINE 32 COO0M HECBOEBPEMEHHOE IONyYEeHUE WIIN
Henonryuenne Knnenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnpaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IJCKTPOITUTAHUS H
ceTelt cBs3M, COOM MPOTPaMMHOTO OOECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHHYECKHE
cOOM B IIATEXKHBIX CHUCTEMax), a TAaKXKE B WHBIX CHUTYaIMsIX, HaXOASAImMUXcs BHE cdepbl KOHTpois banka,
MOBJICKIIIUX 3a OO0 HeBbImoiHeHUe bankom ycnosuii JIBO w/umu 10roBopos, 3akiarouyaeMbix B pamkax J1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxennme OtuetoB mo Kapre/ Bemmcox/CripaBok — wim
HECAaHKIIMOHUPOBAHHBIA TOCTYIl K HUM TPETBUX JUL IpHU Nepenaye mno cetu MHTEepHET Ha aapec 3IEeKTPOHHOM
nmouthl KiMeHTa, yKa3aHHBI B 3asBICHUM YCTaHOBJICHHOW baHkom ¢opmbl (3asBicHHEe Ha OaHKOBCKOE
o0nyxuBaHue/3asBiacHre 00 M3MeHeHUU MHpopMmarmu o KimeHTe, WHOE 3asBICHHME, yCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinnenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uHopMmamms o Cuerax Kiwmenra, Kapre,
KonTposnbroii uapopmarmu Kimenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kimuenTa nnu npoBeeHHbIX KineHToM onepanusx CTAaHET U3BECTHOW MHBIM JIMLAM B PE3YNIbTATE
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOpMAUH B KaHAJIAX CBSI3H BO BPEMsI MX HCIOJIb30BAHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#t
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHaitny,
Konme kimmeHTa CTaHeT W3BECTHOM WHBIM JIMIAM B pe3yibTare HeJ0OpPOCOBECTHOrO BhINOJIHEHHs KimeHToM
YCIIOBUHN MX XpaHEHHS U UCTIOIB30BaHUSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasX, KOTJa ¢ MCIOJIb30BAHHUEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBunamu U JIbO mpouenyp bank He Mor ycTtaHoBUTH (akTa BBIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHCHUE WJIM HEHAJUICKAIIee WCIOJHEHHE CBOUX
obszarenscTe o JIBO B ciywae, ecnm Haanexalnee WCIIONHEHHWE OKA3aloCh HEBO3MOXKHBIM BCIICICTBHE
00CTOSITETTLCTB HEMIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPU JAHHBIX YCIOBHSIX
00CTOSITENBCTB (Jajiee — OOCTOSTENBCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, TMOXapbl, CTHUXWWHBIC OCACTBUS (3EMIICTPSCCHUE, HABOJHCHHE, YparaH), MacCOBbIe 3a00JIeBaHUSI
(ammmeMun), 3a0acTOBKH, BOCHHBIC JICHCTBUS, TEPPOPUCTUYECKUE AKTHI, JUBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO30K,
3aMpPETUTCIILHBIE MCPBLI TOCyAapCTB, 3aIlpPE€T TOProOBBIX onepaunﬁ, B TOM 4YHUCJIC C OTACJIBHBIMU CTpaHaMH,
BCJICJICTBUE MPUHATHUS MEKYHAPOIHBIX CAHKIMI U JPYTHe, HE 3aBUCSIUE OT BOJIU CTOPOH OOCTOSTENBCTRA.

6.7. bank He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTL YCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMIIAHHMSAMH, a TAKIKE 3a COOTBETCTBHUE UX yCHOBI/Iﬁ Tpe6OBaHI/I$IM
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIIauMBaeT CTpaxoBOC BO3MCHICHUC IO AOroBOpam
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAaxXoOBOTO Clly4das.

6.8. baHK He HeceT OTBETCTBEHHOCTH B ClTydasx HeBbinonHeHus Kimnmentom ycnosuii JIBO.

26 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
27 o

HpI/I HaJIMYWU TCXHUYCCKOHU BO3MOKHOCTH.
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6.9. OrBerctBeHHOCTs banka mnepen KimeHTOM orpaHnumBaeTcs JOKYMEHTAIBHO IOATBEP)KICHHBIM
peallbHbIM YIIIepOOM, BO3HUKIINM y KiMeHTa B pe3y/ibTaTe HEMpaBOMEPHBIX ACHCTBUMN Wi Oe3melicTus baHka,
JEHCTBYIONIETO NMPEeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHOCThIO. Hu mpu kakux oOctositenbcTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a kKakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNymIEHHYIO BBITOAY), AaKe B Cly4yae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepoa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasnencHusx banka, depes
VYerpoiictBa camooOcyxkuBanusi, Cuctemy «Coepbank Omnmnaitn», Konrtaktaeii Llentp banka mocpencTtBom
Yenyru «MoOWITBbHBIN OaHK», JJICKTPOHHBIE TEPMHUHAIBI Y MAPTHEPOB, C WCIOIh30BAHHUEM TPEIyCMOTPEHHBIX
YcnoBusMu GaHKOBCKOTO 00CITY)KUBaHUs CpeACTB ero MneHTudukanuu u AyTeHTU(UKAIINY.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pesynbpTaTe Hapymenns Kinuentom ycnoBuit wim nonoxkennit JJbO ninm 3akoHOAATENBHBIX, WM HOPMATHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUHU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obssyercs nHhopMupoBaTh baHk 00 W3MEHEHWM MaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TEUYCHHE CEMH KaJlCHIApHBIX JHEeW C JaThl MX W3MCHCHHS, a TaKKe TNPENIOCTaBUTh B bBaHK JOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U NMACTIOPTHBIX JaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYyIIECTBIISITH BHICOHAOIIONCHUE, €CIIM WHOE HE
IPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYT, a Takke Tele(OHHYIO 3aIllich B
CBOMX TIOMEIIEHHSAX W Ha CBOMX YCTPOWCTBaxX B IeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIB30BAHBI B KAYECTBE JOKA3aTEILCTB B IIPOIIECCYaTbHBIX JCHCTBUSX.

8. MPOYME YCJOBHUA

8.1. KnmeHT cornamaercss ¢ TeM, 4yTo baHK MMeeT MpaBO HANpaBIATH 1O aApecy pEerucTpaluu/aapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AIEKTPOHHOH MOYTH JIMOO MO HOMEpaM TeledOHOB, B
TOM 4YHCJIe, [0 HOMEpaM Tele(OHOB COTOBOH CBA3H, (DaKkCOB, yka3aHHBIX KimeHToM B 3asBieHUH JIMOO B MHBIX
JOKyMeHTaX, opopMIIsieMbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPEJOCTAaBIICHHUS OTAEIBHBIX (PHMHAHCOBBIX
yeayr B pamkax JbO, bank Bripase nHpopmupoBaTh KireHTa 0 HACTYIUIEHUH CPOKOB HCIOJIHEHUS 00S3aTEIbCTB
Knuenta mnepen baHkoM 10 mMOrameHuio 3aJ0JDKEHHOCTH, a TaKK€ O BO3HHKHOBEHMH IPOCPOYECHHOM
3aJ0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
TesieDOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBlieHHs, TeierpadHble coobmenus, SMS-coobmenus, Push-
YBEIIOMJICHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSAM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3W H/UJIH C HCIIONIb30BaHUEeM ceTr MHTepHeT.

8.3. KnmenT o0s3yercst ymiaunBaTh KOMHCCHHM M MHBIE IUIATHI, yCTaHOBJIEHHBbIE baHkom 3a OaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, u4To baHk wuMmeer mpaBo Ha 00pabOTKy m000H uHpoOpMamH,
OTHOCSIIENCS K TIePCOHANBHBIM JaHHBIM KiMeHTa, B TOM 4HWCle, YKa3aHHOW B 3asBICHUH, W/WIM B WHBIX
JOKYMEHTaX, NpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBeTCTBHHM c DemepalbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE IHOOOTO
JIeHCcTBYS (OTepaliy) WK COBOKYITHOCTH JICUCTBUH (omepaliuii) ¢ HCIIOIb30BaHUEM CPEJICTB aBTOMATH3AIMH UITH
0e3 HUCIOJIb30BaHMsl TAaKUX CPEJACTB C MEPCOHANBHBIMH JaHHBIMHU, BKJIOYash cOOp, 3aluch, CHCTEMAaTH3aLHMIO,
HaKOIUICHHE, XpaHeHue, yTouHeHne (OOHOBJICHUE, W3MEHEHHUE), M3BJICUEHUE, UCIIONB30BaHNe, 00e3IMYMBaHNE,
OIIOKMpOBaHUeE, yaJeHue, YHUUTOXKEHUE TIePCOHAIBHBIX JIaHHBIX, a TaKXkKe Tepenady (mpelocTaBieHue, JOCTYI)
NEPCOHANBHBIX TaHHBIX TPETHUM JIMLAM (B TOM YHCIIE, U1l 00paboTKH Mo Mmopy4eHuto baHka), 1eHCTBYIOIINM Ha
OCHOBaHHMH areéHTCKHX J0rOBOPOB MM MHBIX OFOBOPOB, 3aK/IFOUEHHBIX UMK ¢ bankom®™.

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B IIETISX:

28 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- IPOTHO3UPOBAHUS W MOHUTOPUHTA MoTpeOHOoCcTel KireHTa B yciryrax/cepBucax/mpoayKTax, MpeloCTaBIIEMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIYT/CEPBHCOB/TIPOAYKTOB baHka, a Takke INpeJABapUTEILHONW OICHKH BO3MOXKHOCTH
npeaocTapicHus: KueHTy HOBBIX MTPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCIIyTrax/cepBrUcax/MpOayKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEKHBIX CPEJCTB, a TAKKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIeHus HEeCaHKIMOHHPOBAHHOTO noctyma k CueraM wW/win
BKiIamaM KimieHTa, KOHTPOJIS 32 MPHUHHUMACMBIMH MEPaMH 10 OOCCTICUCHHIO O€30IMacHOCTH W 3allMIIEHHOCTH
HH()OPMAITMOHHBIX cucTeM baHka.

bank umeet mpaBo NPOBEPUTH JOCTOBECPHOCTh MPEACTABICHHBIX KauenTom NEPCOHAJIBHBIX JAHHBIX, B
TOM 4YHuCJI€, C HCIOJb30BAHUCM YCIYI' JpPYrux OIepaTropoB, a TaKKC HCIIOJIb30BATh I/IHq)OpMaIII/IIO 0
HEHCIIOJIHCHUU W/HIIH HCHaJICKAIIEM HCIIOJTHCHHUHU JTOI'OBOPHBIX 00513aTeNBCTB IIpu paCCMOTPEHHUHU BOIIPOCOB O
MMPpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIIFOUCHHUU HOBBIX JOTOBOPOB.

Knuent cormamaercs ¢ TeM, 4TO IMpPHU HEHUCIIOJHEHUH WM HEHaAJeXalleM ucnoiHeHuu KiueHtom
o0s3aTenscTB 110 [loroBopy, baHk BnpaBe nepenaBate nepcoHaybHbIE NaHHbIE KineHnTa, ykazaHHbIe B 3asBICHUN
U nosydyeHHble baHKOM B Xolle MCHOIHEHUs 0053aTeNbCTB 110 Jl0roBOpY, IOPHUANYECKUM JIUIAM, NEHCTBYIOMIIM
Ha OCHOBAHHMHU Aar€éHTCKUX HJIUM MHBIX OTOT'OBOPOB, 3aKJIHOUYCHHBIX UMHU C bankowm ¢ [CJIbI0 OCYHICCTBIICHUSA 3TUMHA
JUUAaMU ACHCTBUM, HAPABIEHHBIX HA B3bICKAHKE MPOCPOUYECHHOH 3a10/KeHHOCTH KitneHTa.

Knuent cormamaercs ¢ TeM, 4YTO B Ciydyae BbIABICHUS bBaHKOM NOZO3pPUTENBHBIX MU
MOIIICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MobusHOTO Tenedona, Mnenrtupukarop Kinuenra, nanasie 0 MoouinsHOM ycrporictee KirenTa, ['eono3unun) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3zonacHas nHpopMarmonHas 30Ha» (000 «bU3on», agpec:
105066, r. MockBa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B mLemsiX OCYIICCTBICHHS MEPONPUSATHHA I10
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy NEpCOHAJBHBIX AAaHHBIX NEHCTBYET B TEUCHUE BCETO CPOKa
nercteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaienus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
ILGI‘/'ICTBI/IC corjraCusa CHUTACTCA MPOAJICHHBIM HAa KaXXJbIC CICAYIOIINWE MATH JICT IPHU OTCYTCTBHUU CBGI{CHI/II\/’I O €ro
ot3biBe. Cornacue Ha 00pabOTKy MepCOHAIBHBIX JAaHHBIX, COTJIACHE Ha MoyuyeHHe oT banka nHpOopMalmOHHBIX
W peKIaMHBIX COOOIeHuH, B T.4. 00 ycmyrax «Cerenem baHk» 000%, wMoxer GbITh OTO3BaHO KimeHtoM B
000 MOMEHT IMyTeM IMepeaadyun BaHKy IIOAIIMCAaHHOI'O KinnenToM nmucbMEHHOTO 3asBJICHHA, IIPU OTOM bank
HUMEET MPaBO MPOOKUTE 00pa0OTKY MEePCOHANBHBIX JaHHBIX 0€3 cornacus KiinenTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIHCTBOM.

30 o
Cornacue Ha mosyuyernue ot [laptHepoB banka™ MH(GOpPMAUMOHHBIX M PEKJIAMHBIX COOOIIEHHH MOMKET
ObITh 0TO3BaHO KieHTOM B 110001 MOMEHT TyTeM TOoaul MMCbMEHHOTO 3asBJieHHs 00 0T3biBe B baHk.

Knuent ynonnomouuBaer bank:

8.4.1. ucnonp3oBaTh mMepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npeniokeHuit
banka, uHpOpMaIIMOHHBIX U PEKJIaMHBIX cooOIIeHui 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepaiusix mo Cyeram KireHTa myTem opraHU3amyy MOYTOBBIX PACCHIIOK, PACCHIIOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JEKTPOHHOU mourte B agpec KnmeHrta, a Takxke B HeNsxX
npefocTapinenuss KimeHTy cBeqeHHH O TpPOBOAMMBIX omepanusx mo Cueram; wH(pOpPMAIWH, CBS3aHHOW C
ucnonnenrem JIbO, myrem HampasieHuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Bommcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenocraBiaTh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbhed CTOpPOHE, ¢ KOTOpOH y
banka 3akiaroueHo corameHne O KOH(QHUICHIMAIbHOCTH, B IIESIX OCYIIECTBICHHS Tele(QOHHOW CBS3H C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHui 00 ycimyrax banka;

8.4.3. mpenocraBusare Ilaptaepy banka mndopmanmio o Knmente mis ocymiecTBieHHs perMcTpalvd B
nporpamMmax mo BeImyckKy Kapt, mpoBommmeix bamkom u IlaptHepamn bamka mo BeiOpanHOoMy Kimentom

2 «Cerenem Bank» 00O (ampec: Poccmiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBmbl, 1. 26) BXOZHT B TPYIILY
kommnanuit CoepOanka
% 000 «SIHneke.Mapker», agpec: r. Mocksa, yi. Tumypa ®pynse, 1.11, crpoenue 44, stax 5
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KapTOYHOMY MIPOAYKTY, HeoOxoaumyto g ucnonderns bO;

8.4.4. nns uenei xpaHEHHUS JTOKYMEHTOB, COACPIKAIlMX IMEpCOHalbHbIC NaHHbe KimeHTa, a Taxke st
CO3/IaHUS U XPAHCHUS MX JIEKTPOHHBIX 00pPA30B, MPEIOCTABIATh YKa3aHHBIC JTOKYMEHTBI CICIIMATU3UPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiroueH J0oroBop 00 OKa3aHUM YCIYT U COTJIAIICHUE O KOHPUICHITUATLHOCTH;

8.4.5. mpenocTaBnATh HHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
banka 3akiI04eHO corjamleHue O KOH(QUAEHIMAJIbHOCTH, B LEJSAX OCYILIECTBIEHUs nepcoHanu3anuu Kapr,
BbImyckaeMbIx Kinenty bankom;

8.4.6. mpenocTaBiATh WHPOPMAITHIO O TIEPCOHATBHBIX JNaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3axiroueH areHTCKUi TOTOBOP U COTJIalIeHHe 0 KOH(PHUISHIIMAIFHOCTH, B IETSX MpenocTapieHus KimenTy
KPEAWTHBIX OTYETOB C UCToNb30BaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSAM, C
KOTOphIMU y baHKa 3aKimioueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHeHWEe bankom (yHKIHMI cTpaxoBoro
areHTa, B LIeNsIX mpeaoctaBieHus KIMeHTy ycayr mo 3akIl0ueHHUI0 JOTOBOPOB CTPAXOBAHUS C MCIOJIB30BAHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1emIX peanu3anuy JONOIHUTENBHBIX MEp O MPOTHBOICHCTBHIO MOIIEHHUYIECTBY ITPEIOCTABIIAT
nHpopMario 00 aboHEHTCKOM Homepe MoOwipHOTO Tenedona Kimenra omeparopaM —TMOABIKHON
paauoteneOHHOW CBSI3M (Iajee — OmepaTopsl CBSI3M) M MOJY4YaTh OT OINEPAaTOPOB CBSA3M B OTHOLICHUU
aBOHEHTCKOro HoMepa MOOHIbHOTo Tenedona KiieHTa HHpOPMAIIHIO 0 ClieyfomuX GakTax’

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictBe KinenTa;
— o ¢akre cMeHbI aboHeHTcKOro HoMepa (MSISDN) Knuenra;
— 0 (akre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHwu KimeHTy yciyr cBS3H IO
nHumaTuse Kinenra;

— 0 (akTe pacTOPKEHUsI C OMEPATOPOM CBSI3U JIOTOBOpa 00 OKa3aHMM yciyr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 (akTe HaMMYMA BPEIOHOCHOTO MPOTPaMMHOTO obecriedueHrss Ha MOOWIIBHOM YyCTPOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MobuibHOTO yeTpoiictBa Knuenra,

— 0 (axkTe NOAKIIOYCHHOW YCIYyI'H Iepeaapecalii BbI30Ba M COOOIIEHHH K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHIo 00 onepauusx Kimenra, coBepiieHHbIX B pamkax Hactosmero bO B
Hensx HamnpaBieHus KimeHTy WHAWBWAYalbHBIX NpesioKeHU/pekoMeHaanuii banka ¢ ucmonb3oBaHueM
Cuctemsl «COepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh JFOOBIE TEepCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
cormaneHeix ceTsx (OmHokiaccHukw, Bkontakre, Facebook, MoitMmup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEpHET-IOpTaNiax ABuTo, ABTO.pY, LIMAH, Homodonn, SuperJob) B mensix omnpeneneHust MOUX
MHTEPECOB U1 (OPMHUPOBAHHS U HANIPABJICHUS! MHE IIEPCOHAIIBHBIX NPEAI0KEHUII;

8.4.11.u IlaprHepoB banka oOpaOarbiBath [1/IH, yka3aHHele B 3asBieHud KiMeHTa W/WIM HMHBIX
JIOKyMEHTaX, MPEIOCTaBICHHBIX baHKy B ¢Bs3u ¢ 3akimoueHueM JIbO, Bkiovas 1ro0bie N3MEHEHUS B OTHOIIICHIH
HUX, B IIEJIIX U CIOCO0aMU, YKa3aHHBIMHU Jlajiee B HACTOSIIEM OJIITYHKTE.

ITox oOpaboTkoii (B aBTOMaTU3WPOBAaHHOM BHJE W 0O€3 HCIIONE30BaHUS CPEJCTB aBTOMartu3anuu) [1/1x
MOHUMAIOTCS CIICAYIONINE JIEHCTBUS, coBepmiaeMmble ¢ [IJIH: cOop, 3amuch, cucTeMaTH3allusi, HAKOIUICHHUE,
XpaHEHUe; yTouHeHue (OOHOBJICHHE, U3MEHEHUE), U3BIICUCHHE, NCTIOIb30BaHNEe, 00E3IMYNBaHNE, OJIOKUPOBAHUE,

1 -~ o
3 HpI/I YCJIOBUM TEXHUYECKOU peain3alliid W HAJIWYUU COOTBCTCTBYIOIIETO O0OroBopa ¢ OIeparopoM MOJABHUKXHOU

paauoTeneOHHON CBS3H.
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ylaNeHue, yHUUTOXKEeHHE, repeiada (peocTaBieHue, 1ocTyi, ooMeH) Mmexny bankom u [Taptaepamu banka.
Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- mpepoctarBieHue KIMeHTY: WHAMBHIYaNbHBIX NPEUIOKCHUH W PEKIAMHBIX MAaTEPUAIOB, BKIIOYAs
I[EJICBBIE pEeKJIaMHbIC, HH()OPMAIMOHHBIC W WHAWBUIYAIbHBIC MPEIJIOKEHUS 1O MPOAYKTaM M yciyram banka
n/wmn  llaptHepoB banka, myTem HampaBieHHS COOTBETCTBYIOIIEH wWH(OpMAnuu dYepe3 IO00OW KaHal
B3aMMOICHUCTBHS,

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETUHTOBBIX MCCJIEIOBAHUN U OMPOCOB, B TOM YHCIIE
0 KOHTPOJTIO KadecTBa yciyT banka n pa3paboTke HOBBIX TpoaykToB banka, [lapraepos banka.

8.5. CTopoHBI 00SI3yIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-muOO CHOPHOW CUTyaluH, cBsi3aHHON ¢ ero Cueramu B
banke, KinmeHT nomkeH HE3aMeIMTEIBHO YBEJOMUTH 00 3ToM baHK myTem mojadyn MUCHMEHHOTO 3asBJICHUS B
ITonpasnenenue banka.

8.7. bank mpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3HUKIICH CIOPHOH CHUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBicHMs. /[l yperynupoBaHHs
BO3ZHUKIIEH CHOpHOM cuTyanuu baHk mMoxkeT npuriaacuTe KiueHTa Ha JTHYHYHO BCTpEUy C YIMOJIHOMOYEHHBIM
COTPYAHUKOM baHka.

8.8. B ciyuae ecnm kakoe-nmu6o u3 monoxeHui Hactosmero J{bO sBisieTcs uiy CTaHOBUTCS HE3aKOHHBIM,
HEJICWCTBUTENIEHBIM WM HE TMONB3YIOMIMMCS CYACOHOW 3aIllWTOW, STO HE 3aTParuBaeT JEWCTBUTEIHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmuit JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpusHaioT, uto aedcrBue JIBO mpekpamaercs B MOMEHT 3aKpBITHUS TIOCIEIHETO
Cuera/Brinana Kiuenra, orkpeitoro B pamkax JIBO nubo moamamaromero mon aevicreue JBO, a takke npu
OKOHYAHMM HUCHOJb30BaHus yciayr banka, nmpemycmorpeHHbix JBO. Ilpu Hammumm y Kiuenta kK MOMEHTY
3akpeiTus nocnennero Cuera Knuenra HenorameHHoOM 3amomkeHHocTH neped bankom mo JIBO, B ToM uucie
33JI0JUKCHHOCTH 10 oBepApadTy, a Takke 3aJ0/DKEHHOCTH MO oruiare kKomuccuii banka, nerictBue JIBO
MpeKpalaeTcs mocje MOJHOTO MOTAIIeHNUs TaKOH 3a/10JKEHHOCTH.

9.3. KinmenT Bnpase B J1t000H MOMEHT pacToprayTh Hactosmui J1bO, yBenoMHB O JaHHOM HaMepeHUH
bank myrem nojauu B bank nuceMeHHOT0 3asBieHus o pacropxkenuu 15O mo dopme, ycranoBieHHOH bankom.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsanake pactoprayte JABO mnpu otcyrctBun y Kimenta
CuyeroB/BKIaI0B/HE UCTIONB30BaHUM KilneHTOM yCIyT, OTKPBITBIX/IpeAocTaBisieMblx B pamkax J1bO, nucsMeHHO
yBenoMuB KineHTa 0 CBOEM pelieHuH.

9.5. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxennn JIBO Knuenra, bank nmeer
MpaBo OOBSBUTH HEACWCTBUTENLHBIMA M OJOKHpoBaTh Bce Kaptel, BbemymieHHble KimeHTy (BKirouas
noroHuTeNbHBIe KapTsl), B 3ToM cirydae Kaptel mouexar BozBpaty Kimnmenrom B bask.

9.6. B ciiyuae nonyuenust bankom 3asieiienus o pactropskenun JJbO KinenTa nposenieHue onepaiuii uepes
Cucremy «Coepbank Onnaiin» u «MoOWIbHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHHele banky, He
BO3BPAILAIOTCS M HE YUYUTBIBAIOTCS B CUET MOTAIICHHS 33 J0JDKEHHOCTH riepe; baHkoM.

9.7. Pacropxxenune JIBO sBisercs ocHoBanueM st 3akpbiTis Cueror Kapr Knuenra.

9.8. bank 3akpeiBaer Cuera/Bkinagpl KimeHTa B ycTaHOBIEeHHOM Tmopsiike B coorBeTcTBUU ¢ JBO,
3akoHOoJaTenbecTBOM Poccuiickoit @enepany ¥ 0aHKOBCKUMHU MTPAaBUIAMHU.

9.8.1. 3akpeitue CuetoB KapTt ocymiecTBisieTcss B MOPSAKE, YCTAHOBICHHOM «YCJIOBUSMHU BBITyCKa U
oOcyxuBaHus nederoBoit kapTel [IAO COepOaHky.

9.8.2. 3akpoiTe BriIanoB KimeHTa ocymiecTBisieTCSs B MOPSAAKE, YCTaHOBJICHHOM «Y CIOBUSIMH
pasmemnenus Bkiaanos B [IAO COepOaHk» M COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.
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9.8.3. 3akpeitie OMC ocyIecTBII€TCS B TMOPSAKE, YCTAaHOBICHHOM «YCJIOBUSAMHU pPa3MELICHHUS
IparorieHHBIX MeTauioB B ITAO CoepbanHk».

9.8.4. 3akpriTHe «COeperateNbHOrO CUeTa» OCYIIECTBISICTCS B MOPSIKE, YCTAHOBICHHOM «Y CIIOBUSIMH
oTKpbITHs «COeperarenbHOro cueTa» U coBeplieHus onepanuii o Hemy B IIAO Coepbank».

9.8.5. 3akpbITHE HOMUHAJIBHOIO CYETA JUIsl 3aYMCIICHUS COLIMAIIBHBIX BBIIIAT OCYILECTBISAETCS B
HOpsI/IKE, YCTAHOBJIEHHOM «Y CIOBUSMHU OTKPBITUS M COBEPIIECHUS ONEpalyil 10 HOMUHAJIBHOMY CUETY
JUIS 3a4HMCIICHNs coUMaNbHbIX BhITLIAT B IIAO COepbank».

9.9. HpI/I HaJIMYUHW Ha 3aKPbIBACMOM Cuerte KapTI:I ACHCKHBIX CPEACTB, 6J'IOKI/IpOBaHHBIX JJIs1 UCIIOJTHCHUA
paCHOpSDKCHI/Iﬁ 110 ClleTy KapTLI, OPUHATBIX bankoMm K HCIOJHEHHIO J0 MOJYUYCHHA 3asBJICHHA Ha 3aKPBITHUC
Cueta KapTBI, Cuer 3aKpBIBACTCA IIPU YCJIIOBUU HUX OTMEHBI KJ'II/ICHTOM, a B ClIyda€ HCBO3MOXXHOCTU OTMCHBI
TaKHX pacnopmice}mﬁ, Cuer 3aKPBIBACTCA IMMOCJIC UX UCIIOJIHCHUS bankom.

9.10.B cmyuyae momydenust bankom 3asBrnenust o 3akpeiTun Cuera Kaptel, Bce Kaptel (B Tom uucie,
noroHATENbHbIe  KapThl), BBIMyIIeHHbIE K  3akpeiBaeMomy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NTOAJEXKAT BO3Bparty Knuentom B baHk.

9.11.C moMeHTa 3aKpbITHS BaHKOBCKHX CYeTOB/BKJIANOB KiMeHTa OTMEHSIOTCS JUTUTEIBHBIC TOPYUCHHS
Kiuenra k coorBerctByronM Cueram/BiianaMm, BaHk mpekpaimiaeT NPUHAMATh K HMCIOJHCHHIO IUIATE)KHbIC
NOpYYCHUSI W WHBIC pacnopspkeHus KimeHTta, W mpekpamaer 3a4ucisath Ha Cdera/BKIaabl MOCTYIAMOIIHE
JICHE)KHBIC CYMMbI M BO3BpallaeT WX B aJpec OTIPABHUTENS HE MO3THEE CIEAYIOIIEro 3a JIHEM MOCTYILUICHHS
CPEICTB pabovero THs.

9.12.bank Bo3BpamaeT KiimeHTy oCTaTKu JIEHEeXKHBIX CpeCcTB Ha ero CueTax/BKiafax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpy4eHus KiMeHTa CcpeiacTBa MEpPEeUrCHsSIOTCS Ha JAPYrou
Cuet/BKIai.

9.13.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOcTH KnmeHTta moracuThs mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIOUas 3a10J>KEHHOCTh IO OIUIaTe KoMuccuid banka.

9.14.CtopoHbI MPU3HAIOT, YTO B ciiyyae pactopkeHus [IbO, oTaenbHBIC JOTOBOPHI, COTJIAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKioueHHble Mexay banmkom u Kimenrtom/ ycraHoBieHHble baHkKoM,
pEryJIupyIonye OTKPHITHE U OOCTY)KHBaHUE OTHENBHBIX BHI0B CUeToB, mpenocTaBlieHne OAaHKOBCKHX YCIYT U
NPOIYKTOB, MPOJOJDKAIOT JACUCTBOBATh KaK CAMOCTOSITENILHBIC JOTOBOPBI, COTJIAIICHUS W TNpaBwia (YCIOBHS)
00CITy)KUBaHMSL.

10. IPHUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS

Crnenyroniue [IpuiioskeHus SIBJISIOTCS HEOThEMIIEMOM YacThiO Y CJI0BUH OaHKOBCKOI'O 00CITYKUBaHU:

10.1.MMpunoxxenne 1 «[lopsgok mnpemoctapienust [TAO CoOepOank yciayr uepe3 YJaJieHHBIC KaHAJIbI
oOciykuBanus (YcrpoiictBa camooOciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MoOUIBbHBIA OaHK»,
Konrakrheiii Llentp banka, DnekTpoHHbIE TEPMUHAJIBI Y TAPTHEPOB)»;

10.2.Mpunnoxkenne 2 «llamsaTka 10 0€30MACHOCTH TPU HCIOJB30BAHWUM Y IAJCHHBIX KaHaJOB
oOcyxuBaHust banka (ycTpoiicTB camooOcykuBanus, ycinyru «Coepoank Oniaiiny (B TOM 4uciie, MOOUIBHBIX
MPHUIIOKEHUH U1 cMapTHOHOB W TUIAHIIETHBIX YCTpOicTB), «MoOMIbHbIN Oank», KonrtaktHeiii Llentp banka,
ONEeKTPOHHBIX TEPMHUHAJIOB y TAPTHEPOB).

10.3.T1punoxenue 3 «[IpaBuna 35IeKTPOHHOTO B3aUMOJICHCTBUSI.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHK», KonTakTHbIM LenTp banka, JieKTpoHHbIe TEPMUHAJIBI Y
NapTHEPOB)

1. OBUIHUE MMOJIOKEHUSA

1.1. [nsa ueneii npoBenenus omepauuii mo Cueram Kimenrta wepe3 YaaleHHble KaHanbl oOchmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeITyckaercsa Kapra. Brimyck
Kaptel ocymiecTBuseTcsi B COOTBETCTBHH C «YCIIOBHSAMH BBITyCKa W OOcTmyxuBaHusi aeberoBoit kaptel [1AO
COepbank», pasMemaembiMu Ha Od¢unuansHoMm caiite banka. Bun KapTel ompenensercss mo coriacoBaHHIO ¢
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter KimeHt
[OJy4aeT BO3MOXXHOCTh cCOBepwmiath B cooTBercTBUM ¢ JIBO omepamun w/miam mnomy4dars HHGOPMALUIO IO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

. 2
B ciyuae ecin y Kimenta yske mMeercs aeficTByromiasi ocHoBHast JleGetoBasi Gankosckas Kapra® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MIPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TIPOBENEHHS OINEpanuii W/WIH TONydeHus WHGOPMAIUH 110
Cueram/BKiamaM W JpyruM mpoaykram uepe3 ciuenyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MoOunbHBIN 0aHK», Y CTpoiicTBa caMoo0OcykuBanus banka, Konraktheiii Llentp banka, DinekTpoHHBIC TEPMUHAIBI
y TapTHEPOB.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TPOBEACHUS OIEpaluid W TOodydeHus uHdopmarmu depes YKO
ABISIETCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOpSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctaienus [IAO Coepbank yemyr depe3 Y paneHHbIE KaHATBI
oOciyxuBanus (YcrpolictBa camoobciyxuBanus banka, Cucremy «COepbank Onnaiin», «MOOWIBHBIM OaHK»,
Konraktasiii Lentp banka, DnekTpoHHbIE TepMUHAIEI Y TapTHEPOB) (nanee — [lopsimok). Yciyru mpenocTaBiIsioTCs
NpY YCJIOBUH NOJOXUTENbHON MnenTtudukanmu u Ayrentudukanun Kivenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHbl Oank» - moaxmodenune Kimenta k Ycemyre «MoOunbHbeIA OaHK» B
HOpsAAKe, OIpeAeNeHHOM B pasgene 2 Hacrosmero Ilopsnaka. VYcioyrn NpefoCTaBIsIOTCS IPU  yCIOBHU
nonoxurensHol Mnentndukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEAOCTABISAIOTCA NPH YCIOBUM NONOXUTeNbHOH Waentudukanumm u AyreHtudukanmu Kinmenra B mopsaxe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosuiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mu6o
obpamenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, moakiroueHHbIH K Y ciyre MoOnibHbIN OaHK,
npu ycnopun ycremHoi Waentudukanun n Ayrentudukanun KnveHta B mopsake, ompelesieHHOM B pasjene 5
Hacrosiero [opsaka;

1.3.5. Ha DJEeKTpOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM nedcTByromieidl 1e0eToBoi
nepcoHanM3upoBaHHoi KapTel. Veiayrm npemocTaBisfoTcss TPU  YCIOBHU TIOJIOKUTENbHON WaeHTHQHKannu u
Ayrenrudukanun KivienTta B opsijike, onpeielieHHOM B paszese 6 Hacrosimero [Topska.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
0e3 ponosHUTENbHOTO akienTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEICHUE OIepaluil.

%2 3a wCKIMOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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1.5. B cimydae npoBeneHuUs onepariii B BaIiOTe, OTINYHON OT BamOThl CueTa, baHK MPOBOMUT KOHBEPCHIO CYMMEI
omeparuu 1o Kypcy baHka, AeiicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM
BanioTe, a Takxke mo CyeraM B MHOCTPAHHOM BallIOTE, OCYIIECTBISIOTCS C YY€TOM OTrPaHUYCHHM, YCTaHOBJICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaluu.

1.6. Kuuent cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCyIecTBICHHOrO KimeHTom
Ha YcTpoiicTBe camooOcyxkuBaHus banka, yepe3 «MoOunpHbI OaHk», Cuctemy «Coepbank OHaiiH» B KauecTBe
mabioHa I TMpoBeleHs B mocieaytomieMm KimeHToM omepanuii depe3 YcTpoicTBa camooOciayxuBaHus baHka,
«MobunsHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Brxumouenue Kinmenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno waunmatuBe Kimenta. KimeHT caMocTosTeNnbHO BBIOMpPAET MaHHBIA CIOCOO TONYyYeHHUS
YBEIOMIJICHHH B MOJIF30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUHU
¢ PykoBoacTBOM 10 Mcnonb3oBanuio «CoepOank Onnaiiny, pasmeneHHoM Ha OpuimansHoM caiiTe
banxka.

— mno wnHunuatuBe banka mns KimenrtoB, momydarommx SMS-cooOmieHHsT B paMKax YCIyTH
«MoOunbHblli Oank». O dakre Brmouyenus Knuenry Push-yBemomnenuii bank unHbOpMupyeT
Knuenta B SMS-coobmenun. Ilpu stom KimeHT MOXeT caMOCTOSATENBHO H3MEHUTH CHOCO0
nmonmydeHus: yBemomsieHHd ¢ Push-yBemommenmit Ha SMS-cooOmieHust myTeM HW3MEHEHHS
MOJIb30BATENILCKUX HacTpoek MoOuipHOTo npuiioxenus banka.

B cimyuae HEBO3MOXHOCTM HampaBicHus bankom Push-yBenomnenuss mo HesaBucsnmMm oT baHka
obcrositensctBaM (y KimenTa otcyrcTByer ceth «HTEpHET» M T.11.), bank HampaBiser SMS-coobmeHne Ha HOMEp
tenedona KimeHTa, K KoTopoMy moAKifodeHa Y cimyra « MOOMIBHBINA OaHK.

Push-yBemoMienune otobpaxkaeTes Ha skpane MOOHIBHOTO YCTPONCTBA B BUIE BCIUIBIBAIONIETO YBEIOMIICHHUS H
MOYET OBITh BIIOCJIEICTBHU MPOCMOTPEHO B MoOMIIEHOM TpriioskeHnH baHka.

1.8. bank uadpopmupyer Kimenros o mepax OezomacHoctu npu padbore B YKO, puckax KnmeHTa m BO3MOMXKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankoMm. MudopmupoBanue ocymecTrisercs Ha caiite banka w/minu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmueHTa, momkmrodeHHOTO K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnpHOE yerpoiictBo Kimenra ¢ ycraHOBIeHHBIM MOOWIBHBIM
npuinoxkenueM banka, B Cucteme «Coepbank Onnainy, u/uiau HHBIMH criocodamH, ycranoslieHHbIM B J[BO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOJIrO1aTh.

1.10. Bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 jaocTynHocTh KonraktHoro llentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka jst B3ammoneiictBusi ¢ KimeHTamMu mo BoOIpocaM MpeIOCTaBICHHS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

2. IPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIA BAHK»

2.1. TlomoxxeHWsI HACTOSIIETO pa3zjielia HMMEIOT NPEUMYIIECTBEHHYIO CHJIY MO OTHOIICHHIO K TOJIOKEHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOTOBOPOB, 3aKiodaeMblx Mexxay bankom m KinmenroMm um perynupyromux, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOnIbHbIA OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3MOXKHOCTH, & TAKKE
COOTBETCTBYIOIIEIO COIJIAleHNsl Mexkly baHKOM U oniepaTopoM COTOBOI CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWIbHBIN
O0ank» Ha OdunmansHoM caiite banka. baHk umeer mpaBo B JI000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHUTH MepedeHb onepanni, mpeaocTaBiieMbix Kinrenty nmocpeactsom Ycmyru «MoOUITBHBIN 0aHK.

2.4. Tlomkmouenne Kimenta x Ycimyre «MoOWIbHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUM BOJEH3bSIBICHUS
KimenTa Ha nogxirouenue kK Ycmyre « MoOWIBHBIN 0aHK» OJTHUM U3 CIEAYIONTHX crnoco6os:

— B llompasmenennu banka Ha OCHOBaHWW 3asBICHHMS Ha TOAKIIOUeHHE K Ycmyre «MOOWIBHBII

33 .

Crnioco0b! noakitoueHus: K yciryre «MoOwibHBIH 0aHK» W Buabl c4eToB KitMeHTa, MoAKiIioYaeMbIX K YCIyre, ONpenessiioTcs
TEXHHYECKUMH BO3MOXKHOCTSIMU TEPPUTOPHAIBHBIX MoJpa3aeneHuii banka. B pamkax JIbO He Bce cueTa MOTYT 00CITy>KHBAThCS C
UCIIONIb30BaHUEM yCIyTr «MoOWIBHBII OaHK».
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Oank» ycTtaHoBiIeHHON bankom (opMblI, MOANMCAHHOTO COOCTBEHHOPYYHOU MOANUChi0 KimeHTa
M AHAIOroM coGCTBeHHOpPYUHO# moamucu Kinenra®,

— uepe3 YcrpoiictBo camooOciyxuBanus banka. [logkiroueHue TpPOBOIUTCS C HCIOIB30BAHUEM
Kapte u nonreepxaaercs BBogom [1MHa;

— uepe3 Konraktueiii llentp banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHBI B baHke.
[NonkmroueHne MPOBOUTCS MPH YCIOBUH TOJIOKUTEIBHON AyTeHTuukanuu Kivenrta B mopske,
omnpezeseHHOM B paznene S5 Hactosiiiero [lopsiaka;

— uepe3 Cucremy «COepbank OmnmaiiH» Ha Homep TenedoHa KimeHrta, 3aperncTpupoBaHHEIN B
banke;

— uepes MobOunsHOe mpwiIokeHne banka ©Ha HoMmep TenedoHa, YKa3aHHBIM Kinentom™.
[Topxmouenne HOMepa TenedOHA OCYIIECTBIICTCS HA OCHOBAaHWHW 3asBICHUS, O(QOPMIIEHHOTO B
9NEKTPOHHOM BHAe B MoOwibHOM mpwiokeHurn baHka ¥ MOANMCAaHHOTO  AHAJIOTOM
coOcTBeHHOpY4HOH monnucu KimeHTa, MCMONB3yeMbIM AJs Ielied MOAMUCAHUS DJEKTPOHHBIX
nmokymeHToB B Cucreme «CoepOank OHaifH.

2.5. IlpenmocraBnenne Kimenty VYcmyrn «MoOuneHBIH OaHk» ocymiecTBiseTrcs B cootrBerctBuu ¢ JBO u
PykoBoacTBOM 1O HCIONB30BaHUI0 «MoOunbpHOro OaHka», pasMemaeMbeiM Ha OduuuansHoMm caiite banka n/unm B
Ilonpa3snenenusix banka.

2.6. Hua momyuenns Ycmyru «MoOunbHBIH OaHk» MoOMIbHOE ycTpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

— TmoanaepkuBaTh GYHKIHMH Niepeaadn u morydeHuss SMS-coobmennii u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K YyCIyraMm Tmepemaun W nonyderus SMS-coobmenuit m USSD-
3aIIpOCOB COOTBETCTBYIOLIETO OIIEPATOPa MOOMIILHOH CBSI3H;

— A MOJy4eHUs Push-yBeILOMneHI/Iﬁ36 MoOunpHOe YCTPOHCTBO MOMKHO OBITH TMOAKIIOYEHO K

ycIyraM nepeiads JaHHBIX depe3 ceTh MHTepHerT.

2.7. Omrara Kiouerrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OIepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 32 yCIyry oOMeHa JaHHBIMHU uyepe3 ceTh VHTepHeT, BKIllovas HarpaeieHue Push-yBemomienuii, He
sBisiercs npeamerom JBO.

2.8. HWnentndpukanmsa Kimenta mnpu coBeplieHMH omepanuid B paMmkax Yciayrn «MoOuibHbIM — OaHK»
OCYIIECTBISIETCS IO HOMepY(aM) MOOMIBHOTO(BIX) TenedoHa(0B).

2.9. Ayrentudukanus KnueHTa npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» IO HEKOTOPBIM
OTepaLMsIM MOKET OCYILECTBIISTHCS C HCHOIb30BaHHeM OIHOPAa30BOro 3ampoca.

2.10. TIpenmocraBnenue Yciyr «MoOwibHOrO OaHKa», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CpPEACTB CO
CuetoB Kinenra B banke Ha Cueta QU3MUECKUX U IOPUAMYCSCKUX JIUIL OCYIISCTBIIACTCS HA OCHOBAHHUHU TOJYYCHHOTO
bankom Pacnopsixenus B Bune SMS-cooGmenust nnm USSD-koMaHibl, HaIIpaBJICHHBIX C MCIOJIb30BaHUEM CPEICTBA
MOOMJIBHON CBsI3W ¢ HOMepa TenedoHa, ykazanHoro Kmmenrom mpu noaximodeHun Ycinyru «MoOWIbHBIA OaHK»
(manee - CoobrmieHue).

2.11. Kimenrt noarBepxnaet, uyTo noiydeHHoe bankom CooOmienne paccmarpuBaeTcss baHKOM Kak pacropspKeHue
(mopyuenue) Ha nposeneHue onepaunii no Cueram/Bkiaazam KimeHTa M Ha mpenocTaBieHHE ApPYTrux yciyr baska,
MoJTy4YeHHOE HerocpeacTBeHHO oT KineHra.

2.12. CooOmienust B dyeKTpoHHOH (opMme, HampasieHHble KimenToM B bank mocpenctBom Yciyru «MoOWIBHBIN

34 I[J'IS[ pa6OTHI/IKOB Hpe,ﬂHpHﬂTHﬁ, MEPESUUCTAOIINX 3apa60THy}0 IJIaTy Ha CUCTa 0aHKOBCKHX KapT B paMKax AOTOBOpa C

bankowM, Ha ocHOBaHMHM 3asiBIICHHS Ha OAHKOBCKOE 00CITy)KUBaHHE.

CepBuc peanu3yercs NpH HAJIMYUM TEXHUYECKOH BO3MOXKHOCTH. B memsx Oe3omacHoct Kimenta bBaHk BhpaBe orpaHn4mBaTth
(byHKIMOHABHOCTD YeIyrn MOOWIBHBIA OaHK Ui HOBOTO HOMEpa MOOWIBHOTO TeledoHa, MOKIIOYSHHOT0 KIHEHTOM dYepe3 MoOmibHOe
npunoxenne banka. Madopmanus 06 orpaHnueHnsX myOIuKyeTcs B PyKoBOACTBE 10 UCTIONB30BaHUIO «MOOMIEHOTO OaHKa», pa3MEIICHHOM Ha
OdunmansHoM caiite banka.

36 .

Hnst monyuenuss uudopmaumu or banka myrem  Push-yBemomnenwii, KinmeHT nomkeH MOATBEpAMTH CBOE cCOrjacHe Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank OnmnaiiH», pasMmerieHHOM Ha OduimnansHoM calite banka.
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0aHK», MMEIOT IOPUAMYECCKYIO CHIIY JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Knuenrta, oopmMiieHHBIX B COOTBETCTBHHU ¢ TpeOOBaHUSIMHU 3aKoHoaTeabcTBa Poccuiickoit @enepanym, u
MOPOXKIAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMasKHBIX HOCHTENSIX mpasa M oOs3aHHocTH Knnenta u banka mo JIBO.
JlaHHBIE TOKYMEHTHI B AJIEKTPOHHON (pOpMeE MOTYT CITY)KHTb JOKAa3aTeIbCTBOM B CYJI€.

2.13. Tlepeuennr opraHuzanuii, B MOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [lepeBOJOB JCHEKHBIX CPEJICTB
pa3smeniaercs Ha OdunmanbHOM caiite banka.

2.14. VicnonHeHue pacropsbkeHui/mopydennit Kimenra, nepeqaHHbeIx mocpencTBoM Ycnyru «MoOHIBHBIN OaHK»,
ocymecTBisiercss baHkomM He mo3gHee paboyero  JHS, CIEAYIOIIETO 3a JHEM IONYYCHHS  TaKoro
PacnopsDKEHUS/TIOpYUSHUS.

2.15. Kimenr naet cornacue (3apaHee naHHbIi akuent) banky, u bank umeer mpaBo 6e3 JOMOTHUTENIHLHOTO aKIENTa
KnmenTa Ha cimcanne co Cuera Kapter Kierra (3a uckimroueHHEM KPEIUTHBIX KapT) TUTaThl 3a Y cayry «MoOWIhHBIH
0aHK», onpenesnieHHoN Tapudamu.

2.16. KimeHT 00s3aH HCKIIIOUYNTH BO3MOXKHOCTH MCIIOJIB30BaHUSI TPETHUMH JIMIIAMU MOOHMIIBHOTO TesieoHa, HOMEP
KOTOPOTO UCTIONB3YeTCs IS pefocTaBieHus Y ciryru « MOOMITBHEIN OaHKY.

2.17. Kiment o0s3an mHpOpMUpOBaTh baHK O MpeKpalleHHH HCIONb30BaHUSI HOMEpa MOOHMIBHOTrO TenedoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.18. baHk He HeceT OTBETCTBEHHOCTH:

— B ciyyvae ykasanus B COOOIICHUH HEBEPHOTO PEKBH3KTA TUIATEKA W/UIIM CYMMBI IJIATEXKA, a TAKKE
MO CIOpaM M Pa3HOIJIACUSM, BO3ZHHKAIONIMM MKy KIIMEHTOM M OpraHu3anusMU-TIONy4aTeIsIMU
TUTATEXKA, €CIM CIIOPBI U PA3HOTJIACHS HE OTHOCATCA K MPENOCTaBICHHIO Ycnyru «MoOWITbHBIH
OaHK»,

— 10 MPETSH3USM JIMI - BIaJCIbIICB HOMEPOB MOOWIBHBIX Tele()OHOB, YKa3aHHbIX KimeHTOM mpu
MOJKITIOYCHUH Y CityTu «MOOWIBHBIN OaHK;

— 3a HemocTaBKy SMS-coobmenus/Push-yBenomnennss Ha MoOwinbpHOe ycTporictBo Knmenra, B
ClIy4ae eciu 3TO OOYCJOBIEHO NMPUYWHAMH, HE 3aBUCSIIUMHU OoT banka (SMS-coobmenue/Push-
YBEJIOMJICHHE HE OTIPABICHO OIEPATOPOM MOOMIBHON CBSI3H, OTCYTCTBYET IIOAKIIOUEHUE K
MOOWIBHOH cBsi3H, ceTn MHTepHeT, Tenedon KireHTa HegoCTyIeH AUTEbHOE BpeMsI U T.11.);

— 3a ymep0 u (akT pasriamieHus 0aHKOBCKOW TaiHBI, BOHHUKIINE BCIEACTBHE Jomycka KimeHTOM
TPETBUX JIMI K HCIOJBb30BAHHIO MOOWIBHOTO TenedoHa, HOMEP KOTOPOTrO HCIOJBb3YETCs JUIs
npefocTaBieHuss Y cnyru « MoOWIbHBIH O0aHK», JIMOO K MCMONB30BaHWI0 MOOMIBHOTO yCTpOKCTBa
Kinmenra c¢ ycraHOBIEHHBIM Ha HeM MOOWIBHBIM TpHiIOKeHHeM baHka 0pu HaIMYUH
NOJKITIOUeHHON Yemyrn « MoOwIbHBIH OaHK» ¢ HanpaBieHueM Push-yBenomnenui,

— 3a HIOCICACTBHA HCIIOJIHCHUSA PACHOPSIKEHUA, MEPEAAHHOIO B bank ¢ mcnonan30BaHHEM HOMEpa
MOOMJILHOTO Teﬂe(l)OHa KJ'II/IGHTa, B TOM 4YHCJIC, B ClIy4daC HCIIOJIb30BAHUA MOOUIBLHOTO TeJ'Ie(l)OHa
Knunenra HCYIIOJIHOMOYCHHBIM JIMLIOM;

— 3a ymepO, BO3HUKIIMKA B pe3ysibTaTeé HECBOCBPEMEHHOIO yBenomyicHHS baHka o mpekpaiieHuu
WCIIOJIB30BaHMs HOMepa MOOMIILHOTO Tene]oHa, MOAKII0UeHHOTO K Ycimyre «MoOWITbHEIN 0aHK;

—  3a ymep0, BO3HUKIINI BCIEACTBUE YTPAThl WU Tepeaauyn KiimeHToM COOCTBEHHOrO MOOHIILHOTO
TeedoHa HEYOJTHOMOYCHHBIM JIMIIAM;

— B Cly4ae HEBO3MOXXHOCTU TMPEAOCTaBJIICHUS YCIyr «MoOOMIBHOTO OaHKay IO HE3aBUCAIIMM OT
banka oOcrosiTenscTBaM, B TOM 4HCJIE MO TPUYMHE HE MpENoCTaBiIeHHs baHKy CTOpOHHUMH
OpraHU3ANMSIMHU CEPBUCOB, HEOOXOIUMBIX TS peanu3aruu Y cryru « MoOHITbHEI OaHK».

2.19. KimeHt cornamaercsi Ha Iepefady paclopshKeHWH/TOpydeHuid w/uian WH(pOpMAIMK 10 KaHauaM Iepeaadu
cooOuIeHunii, oco3HaBas, YTO TAaKWEe KaHAIbl mepefayd MH(QOpMaluyu He SBJSIOTCA Oe30MacHbIMU, M COTJIAINACTCS
HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapylUIeHHEM KOH(HICHIMAIBFHOCTH, BO3HHUKAIOIIME BCIIEACTBHE
UCIIOJIb30BaHMS TAKMX KaHAJOB Tepeiaun HHQOpMAIIHH.

2.20. Ycnyra «MobunbHbI OaHk» o Kapre, BeinylieHHOH B pamMkax Hactosiero 16O, npegocTaBnsiercs 10:
— mpekpamenus Yciayru «MoOunpHbIN OaHk» o nHunuatuse lepxxartens Kaptsr;

— 3akpsiTus Cuera Kaprsr,
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—  OKOHYaHMs cpoka aeictsust KapTsr;

— mpekpamenus Yciyrd «MoOunsHbI OaHk» 1o Kapre, co Cuera KOTOpod oOcCylIeCTBIsETCS
CIIMCaHue MaThl 32 Ycayry «MoOubHbli 6aH’

— mpekpamenue Yciryra «MoOusHBIA 6aHK» 0 MHUNHATHBE baHka.
2.21. baHk umMeeT npaso:

—  OCYIIECTBIIATH KOHTPOJIb cMeHbl SIM-kapThl o HOMepy TenedoHa, moakiItoueHHoro KimmeHnrom k
«MobOunpHOMY  0aHKy», W, B Clydac BBIABICHUS TakuX (aKTOB, NPUOCTAHABIMBATH
npenocTapienue Ycinyr «MoOupHoro 6anka» 1o noareepxkacHus Kimmentom cMmeHbl SIM-kapThr;

— mpoBepsATh ¢akT BianeHus KineHToM HOMepoM TenedoHa, MOAKIFOYCHHBIM (TIOAKIIOYAEMbIM) K
Yenyre «MoOnibpHBIN 0aHK». B ciydae BBISBICHUS MPUHAMIEKHOCTH HOMEpPA TenedOHa TPETheMY
JUIy WM WHOTO OTYyXIeHus Homepa TenedoHa baHk mmeer mpaBo oTkasare KimeHTy B
MOJIKIIIOYCHUHM HOMepa Tenedona k Ycnyre «MoOWIBHBIN OaHK»/OTKJIFOUNUTh HOMEpP TeleoHa OT
Yenyru « MoOUITBHBINA OaHKY;

— BBOAUTH B «MOOMIBEHOM OaHKE» JTUMHUTHI, OTPAaHUUCHHS HA COBEPILICHHUE ONEPALUil U IpyTrue Mephl
W TONUTUKKA O€30MacHOCTH, HampaBlieHHbIE Ha COKpalleHHe BO3MOXKHBIX NoTeph Kimenrta ot
HEIIPaBOMEPHBIX JEHCTBUN TPETHUX JIULL;

— TIPEKpaTHTh MpeAocTaBieHue Y ciryru « MoOMIBbHBI 0aHK» B cilydae HapylieHus KIneHToM cBOMX
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WIIM TPEKPATHTh TMpelocTaBieHre Yciayrn «MoOWibHbBIM OaHK» B ciydae
BBIABJIEHNsI baHkoM B nmeArensHOCTH KiMeHTa NMPU3HAKOB COMHUTENBHBIX ONEpAalMid M CAENOK, a
TaKXXe Ipu HempenocTasieHnu Kinuenrom gononHuTensHON nHbopMaunu (1oKkymeHToB) banky, B
TOM YHCJIE TIOACHSIONIEH 3KOHOMUYECKHI CMBICT MPOBOAUMBIX 110 CueTy omneparuii (CAeoK).

2.22. Tlpy mpoBeJCHUHU OIEpalyii ¢ HCHoJib30BaHMEeM Yciyrd «MoOWibHBI baHK» HCHIONB3yeTcss MOCKOBCKOE
BpeMsL.

2.23. OcobenHoctr 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHUS C HCIIOIB30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.23.1. Cpoe coriacue BOCNOJIB30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B LEIsIX 0(hOpMIIEHUSI TOTOBOPA CTPaXOBaHUS
KmuenT noareepxaaet HanpasineHrneM B barnk CooOiienns ¢ ykazaHiueM KOMaH/IbL.

2.23.2. Ha ocHoBanuu 3T10ii nH(popmannu bank ornpasnser Kimenty OqHopa3oBblil 3a1poc, COAEPIKAIINN CChUIKY Ha
YCIIOBUS CTpaxoBaHus, pa3Meriaemble Ha OdunpanbHoM calite banka, pasmep cTpaxoBoil MpeMun, peKBU3UTHI KapThl
(nocnennue 4 udpbl HOMEpa KapThl), ¢ KOTOPOH OYJET OCYIIECTBICHO CIUCAHUE CTPAXOBOM MPEMHUH, U ITUPPOBOI
KOJI JJIs IOATBEPKJICHHUS PACHOPSKEHHS Ha MIEPEBOJ] CTPaXOBOH MPEMHH.

2.23.3. Jlns 3akiroueHus: Joropopa crpaxoBanusi KIIMEHT MODKEH 03HAKOMHUTBCS C YCJIOBHSIMH CTPAXOBaHUS U I1OCIIC
9TOTO TOATBEPAUTH COTJIACHE C YCJIOBHSIMH CTPaXxOBaHWS B COOTBETCTBUU C TMapamMeTpaMH, IOJyYeHHBIMHU B
coobmenun ot banka n/nnn pasmemeHHpiMu Ha OdunpansHoM caiite baHka, a Takke J1aTh pacrnopsokeHue baHky o
MIEpPeBOie CTPAXOBOW MPEMUU B cyMMe, ykazaHHOUW B OgHOpa3oBoM 3arpoce banka, mocpenctBom oTrnpaBku B bank
orBeTHOro CooOmieHus ¢ 1udpoBbiM kogoM. OtBeTHOEe CooOIIIeHNEe ¢ U(POBBIM KOJOM JODKHO OBITH OTIIPABIICHO
Knuenrom B bank B Teuenue 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa3zoBoro 3ampoca.

2.23.4. llonyyennoe baakom CooOmnienne KivieHTa ¢ TUPPOBBIM KOJIOM SBIISIETCS OCHOBAHUEM JUIS OCYIIIECTBICHUS
MePeBoia ISHSKHBIX CPEACTB co cueta KitneHra B 1oJib3y CTPaxoBOi KOMITAHUU.

2.23.5. Ilpu nonyuenun Coobuienust Kiuenrta ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILIMK 110
noAaTBepkaeHHoW KimeHToM yceiayre mo oQoOpMIIeHHIO — JIOrOBOpa CTpaxoBaHHWS, HE I03AHee pabodero IHS,
cienyromiero 3a jgHeM mnonydeHus: ot Knmenra CooOmienusi ¢ mudpoBbiM kojoM. Ilo pesymbratram o0paboTKu
uHpopmaruu bank Hanpasnser Kimenty SMS-coobnienne/Push-yBenomnenre 06 oruiate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOKHOCTH 3aKJII0YEHHsI JOTOBOPa CTPAaXOBaHHMS.

CrpaxoBast komnaHus HanpasisgeT KnneHty cooOmieHre 00 0OpMIIEHUH CTPaxOBOTO IMOJIMCA U €r0 pa3MelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

37 N . .
Jus Kapter, moaxiroueHHOH K Yenyre « MOOWIBHBIA OaHK», CO cYeTa KOTOPOW HE OCYIIECTBIISIETCS CIIMCAHME TUIATHI 32 Y CIIyTy
«MOOUILHBINA OaHKY.
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2.23.6. IIpoTokon  MpOBEeAEHUSA OIEpaldii B  COOTBETCTBYIOLICH aBTOMATU3MPOBAaHHOW cHucTeMe baHka,
NOATBEPXKAAIOIINH KoppekTHyto nentudukanuio n Ayrentudukanuio Knrenra, undpoBoit Ko, HOATBEPKAAIOLIINA
o3HakomsieHHe KimeHTa co cTpaxoBBIM MPOLYKTOM, U corjacue KimeHnra ¢ ycIoBUSIME CTPaxoBaHUS MOATBEPXKIAIOT
BoJIen3bsBIeHNEe KilneHTa 3aKI0uuTh JOrOBOP CTPAXOBAHMUS U COJIACHE C €TO YCIOBUAMH.

2.23.7. Ayrentudukanus Knmenra npu opopmMIIeHHH TOTOBOpa CTPaXxOBaHUs B paMKax Yciyrd «MoOWIbHBINA OaHK»
OCYHIECTBIIATHLCS ¢ UCHONb30BaHHEeM OIHOPA30BOro 3ampoca.

2.23.8. Tlonoxenus pazmena 2 «IIpenocraBnenne Yciyru «MOOHIBHBI OaHK»» PEryIHPYIOT TOPSIOK OOMeHa
JIIEKTPOHHBIMU COOOIIEHUIMH MKy bankom u KireHTom mpu opoOpMIICHHH J0TOBOpa CTPAXOBAHUS C YYETOM
0COOEHHOCTEH, YCTAHOBICHHBIX HACTOSIIIAM ITyHKTOM.

2.24. Ycmyra «MoOGWIBHBIE GaHK» MOXKET HCIIOTB30BATHCS JUIS TOTyHeHHs cormacus (mopydenns) Kmmenta® wa
nepenady NMepcOHAIbHBIX MaHHBIX Kimenra (damuims, ¥MMs, OTYECTBO M JAHHBIE JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTH) W JIaHHBIX, 0 HoMepe neiicTByromero Cuera Kaprel Knuenrta npennpusituio (opranuzanuu)/ ydyeOHOMY
3aBEJICHUIO B LENSAX 3a4HMCICHUS Ha HEro 3apabOTHOW TIUIaThl, CTUNCHAWA W APYTHX BBIIUIAT, MOCTYMAIOIINX
OT mpennpusTus (opraHm3anun)/ydeoHoro 3aBeneHus. OmHOPa3oOBBIM 3ampoc, Hampaisemslil Kimmenty bankow,
COJEPKUT U(PPOBOI KOJ M MpeIoKeHUE aTh COOTBETCTBYIONIEE coryacue (OpydeHHe), a TakKe CPOK NeHCTBHUS
mudposoro kona. Ludposoii kox, Hanpasisemsiid Kimnentom B Bune Coobuienust B oTBeT Ha OIHOPA30BEIi 3ampoc B
TEYCHHE YyCTaHOBJIEHHOTO B OJTHOPA30BOM 3ampoce CPOKa, IMPHU3HAETCS AHAIOrOM COOCTBEHHOPYYHOU ITOIITHCH
KnmenTa, KOTOpBIM MOAMHCHIBaETCA coryiacue (MOpydYeHHe) Ha Tepenady MpEeArpusITHiO (opraHu3anni)/ yaeOHOMY
3aBEICHUIO TaHHBIX, YKa3aHHBIX B OJJHOPa30BOM 3ampoce.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMIH» W TIPOBEJIEHME
OIIEPAIIMU B CETH HHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pasfeia HMEIOT MPEUMYIISCTBEHHYIO CHIY [0 OTHOIICHUIO K TIOJOKEHHIM
AHAJIOTUYHBIX PA3ACJIOB APYTIUX AJOTOBOPOB, 3aKIHOYACMbIX bankom n KJ'II/ICHTOM, " PEryjavpyromux B TOM 4YHUCIIC
npemocTapierne ycruyr gepe3 Cuctemy «CoepOank OHIaiH.

3.2. Ycayra «Coepoank OHaifH» - aBTOMaTHU3UpOBaHHAas 3amuiienHas CucrteMa TUCTaHITMOHHOTO OOCITYKUBAHUS
Knuenta uwepe3 Odunmanbheiii caiit banka B cetm WHTepHer, a Takke MoOwibHble TpuiokeHus baHka,
o0ecneynBaroast:

— BO3MOXHOCTb coBepiieHus Knuentom omepanuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
oTKpBITHIM B baHke, a Takke okazanusi KimeHTy MHBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIyTH);

— gmoctyn K wuHpopMmamuu o cBoux Cuerax, BKJIaJax W JPYrHX MPHOOPETECHHBIX OaHKOBCKHX
MPOAYKTaX W yCIyraxX, a Takke K I/IH(i)OpMaLII/II/Isg 0 PacXOTHOM aumure® 1o buznec-kapTam
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Kanenra™;

—  BO3MOXHOCTH COBEpILECHHs JCHCTBHI 1O TONyueHnio oT baHka, popMupoBaHHIO, HAIIPABICHUIO B
Bank DOneKTpOHHBIX TOKYMEHTOB (B TOM 4YHCJE [y LeNed 3aKII0ueHHs JOTOBOPOB MEXIY
Knuentom u bankoMm), a Takke MO MNOANMCAHHIO OJIEKTPOHHBIX JIOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM TOITHCH/TIPOCTOM IEKTPOHHOM noxmuceo® Kinenta (mamee — nefcTBUA);

— J0CTYI K COXPAaHCHHBIM KOIIHAM 3J'I6KTp0HHBIX JAOKYMCHTOB;

— BO3MOXHOCTb OOMeHa C HCHOJb30BaHHMEM MOOMIBHOIO mpHiIokKeHus baHka TEKCTOBBIMU
coobuieHusiMu, ayano, Goto- u Buaeo — uHGopMalmen, rpagpuieckuMu H300pKEHUSIMH, 1 HHOH
uHOpMaIUel B pexKUMe peallbHOro BpeMenu Mexay Kimenramu, Knuentom u bankom, Kirentom
U IOpUIMYECKUMH JIMLAMHM, 3aKIIOYMBIIMMH ¢ baHkOM coOTBeTCTBYMOIIMI JoroBop (maiee —
Jlmanoru™).

38

Jns Knuenros, sBisrommxcs pabotHukamu [Ipennpusatuii (opraHu3anuii), NepeyrCciIsomuX 3apad0THYIO IJIaTy U APYTUe BBILIATHL Ha cyeTa O0aHKOBCKHX
KapT, Win y4alluMHucs y'-IC6HBIX 3aBe}16HI/Iﬁ, TIEPpEUHCIAIONINX CTUIICHINH, B paMKax 10rosopa ¢ Bankom.
o IIpu HanuuUK TEXHUYECKOM BO3MOXKHOCTU baHka.
0 JIumuT pacxo0BaHMs IEHEKHBIX CPECTB 10 BH3Hec-KapTe, yCTaHABIMBAEMbIi KIIHEHTOM - JOPH/MYECKIM JTHIIOM, B PEIeIax
KOTOpOTO JiepKaTento buzHec-kapThl pa3peniaeTcs IpoBeIEHUE ONepaLuil.
" B cinyuae ecim Knment sBisiercs aeprkateneM BH3HeC-KapThl, BBITYIIEHHON K CUETY IOPHAMYECKOrO JTHIA (KOPIOPATHBHOTO
kiueHTa banka).
42 IIpuMeHeHne NpocTON MEKTPOHHOI MOMUCH ONIpeeNIeHO MyHKTOM 3.9. HacTosero Pasnena.
3 CepBHcC NpeJOCTaBIIAETCS IPHU HAIMYUY TEXHUYECKONW BO3MOMXKHOCTH.

30



—  BO3MOXHOCThH 3allOjHEHHs M mepenaun B MHbpacTpykTypy B3aumoneictBusi [IpoekTa 3ampoca
n/unm 3anpoca o BHeceHnu B Peructp ¢usnueckux nun ECHUA cBeaenuii o Kinenre, nonmyyenus u3
Wndpactpykrypsl B3auMoAelcTBHs cBeaeHuil 00 obpabotke Ilpoekra 3ampoca w/mim 3ampoca o
BHeceHHH B Pernctp ¢msmueckux auny ECUA cBemenuii o KnmieHte, 0 X01e MCIOTHEHUS 3ampoca
HAa mpenocTaBieHHe [ OCYIapCTBEHHOH yCuyru', pe3ylbTaToB OKa3aHHS | OCYIapCTBEHHOM
yenyru* (manee — O6men urdopmanumeii ¢ MudpactpykTypoii B3aumoeiicteus) ™.

Ilepeuens MOOWJIBHBIX TNPWIOKEHWH, MOPSAIAOK WX YCTAaHOBKM Ha YycTporcTBa KimeHTa W pyKOBOACTBO IO
MCTIOJ30BaHUIO MOOWITFHBIX MPHIIOKEHUH MyOIMKyeTcs Ha caiite banka.

3.3. bank mpenmocraBnsier Knuenry yciayru c¢ ucnoib3oBanueMm Cuctembl «COepOank OmilaliH» NpU HATHYUH
TEXHAYECKOI BO3MOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH TMepedeHb YCIyr, npenoctaBiseMbix Kimenty yeped Cucremy «CoOepOaHk
Ownnaitny, Ha OduuuansHoM caiite Bauka®™. BaHk MMeeT mpaBo B OJHOCTOPOHHEM MOPSKE M3MEHSThH MEPEuCHb
ycayr, okasbsiBaeMbIX Kimenty uepes Cucremy «COepbank OHmaiiHy.

3.5. TlpenocraBienue Kimenty ycnyr «Coepbank OnnaitH» ocymiectBisercss B cootBerctBur ¢ JI[BO, a takke B
COOTBETCTBHU C PykoBozcTBoM 1o ucmonbzoBanuio «COepbank Ounaitn» u [lonp3oBaTensckuM cornamieHueM 00
ucnonb3oBannu MoomsHoro [punoxenus [TAO Coepbank (mpu ucnons30BaHUH MoOUIBHOTO npuiioxkeHus: banka),
pa3mernraeMbiM Ha OdunmansHoM caiite baHka.

3.6. Tlomxmrouenue Kmmenta k yciayre «Coepbank OHNaiftH» OCYIIECTBIISIETCS MPHU YCIOBUH Hammuus y Kimenra
nerctByromieit KapTel, moakiroueHHOM K Y cnyre «MoOHIbHBINA OaHKY.

3.7. Hoctyn Kimenta x yciayram Cuctembl «Coepb6ank OHIIalH» OCYIIECTBISETCS MPHU YCIOBUU €T0 YCIEIIHOM
Unentunduranmm Ha ocHoBaHuu Jlormaa (Mnmentudukatopa monbs3oBaTens) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
ITocTossHHOTO napoJjs W/WIM Ha OCHOBAaHHHU IIOJIOKHUTEIHLHOIO OTBETA OT aBTOMaTI/I3I/IpOBaHHOI71 cuctembl banka o
CTCIICHU CXO0XKECTU BI/IOMeTpH‘IeCKI/IX NEPCOHAJIIBHBIX HOaHHBIX Kanenra ¢ EI/IOMCTpI/I‘-ICCKI/IMI/I MEPCOHAIbHBIMHA
MaHHBIMHU, UMeromuMucs B baze manubpix banka. Jlornn (Mpentudukarop mons3oBarens) u llocTossHHBIN mapoib
KimeHnTt MoxeT nosryuuTh OJHUM U3 CIEIYIOLIUX CIIOCOOO0B!

., . . 47
— MOJYYHTh Yepe3 YCTPOMCTBO CaMOOOCIYXKMBAHHS C HCIIOJIL30BAaHUEM CBOCH OCHOBHOWM KapThl .

Omnepanust  nosyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —Maposist
noareepxkaaetcs [IMH-konom;

—  CaMOCTOATEIBHO ONPEIEINUTh Yepe3 yIAJCHHYI0 PErUCTPALMIO Ha caiiTe baHka Ha cTpaHULE BXOAA
B «COepbank OHmaiH» ¢ HCIOTB30BAHUEM CBOEH 0cHOBHOM KapTter®. Oneparus cosnaunus Jloruua
(Unentudukaropa mosip3oBatens) u IlocTosHHOro mapois moxarBepxkaaercss OmHOPa30BbIM
napoiyieM, KOTOpBI HampaBisieTcs Ha Homep TenedoHa KiueHnrta, moakimrodeHHBI K Yciyre
«MOoOHUITBHBIN OaHK».

—  CaMOCTOSTENbHO OINpPENENIUTh HOMEP CBOEr0 MOOMIIBHOrO TeiedoHa, MOIKIIOYEHHOro K Yciyre
«MoOuneHBIN OaHK», B KauecTBe apononHutenbHoro Jlornna (Mapentudukaropa monb3oBatess)
yepe3 ynaneHHyro peructpanuto Ha OdunmansHom caiite banka Ha crpanune Bxona B Cucremy
«C6epbank Onmaite» ¢ ucros3oBanueM cBoeil OcHoBHOM Kapte™, m6o B HacTpoiikax JIMYHOrO
kabunera B Cucreme «CoOepOank Omuaiin». lloaximodeHue (OTKIIOYEHHE) HOMEpa CBOETo
MoOmipHOTO Tenedona B kadectBe Jlormna (MaeHTHdukaropa monb30BaTens) MOATBEPKIACTCS
OHOPa30BBIM MAPOJIEM, KOTOPBIM Hampasisercs Ha MoOuibHOE ycTpoiicTBo KimeHnTa B pamkax
Yeyru «MoOunbHBIH 6aHK.

“ B ciyuae caMOCTOSITENbHOTO HampasiieHns KiomeHTOM B MOpsiIKe, MpeIyCMOTPEHHOM AEHCTBYIONIMM 3aKOHOIATENbCTBOM,
3alpoca Ha IpejgocTaBieHue ['ocynapcTBEHHON yciayrd, co3faHHoro Ha Iloprane rocynapcTBEHHBIX ycIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHH3alHio) IPeIoCTaBIIoNHMN [ 0cy1apcTBEHHYIO yCIIyTYy.

> CepBHC NPeIOCTABIISETCS IPH HAIMYHH TEXHIICCKOH BO3MOKHOCTH.

B mpenenax TeppuTopumM OOCITY)XMBAaHHMS OTHEIBHBIX TEPPUTOPHAIBHBIX OAHKOB II€peueHb OIepanni, BO3MOXHBIX K
copepmeHmio gepe3 Cucremy «COepbank OwnmaitH», MOXKET OBITh OTpaHHYEH II0 TEXHHYECKUM NpuumHam. MHopmanmio o
MPEOCTABIIEMBIX YCIyraX MOXHO IOJTydUTh B (unnane banka mo mecty 3akimodeHus JJorosopa.

4 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

8 IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

* Cepuc mpenocTaBIseTCs MpH HATHYHH TEXHHUECKON Bo3MOXkHOCTH. Homep TenedoHa B KauecTse JOMOMHHTEILHOrO JlornHa
(MnenTudurkaropa moas3oBaTessi) MOXKET OBITh UCIIOJIB30BaH JuIs goctymna B Cuctemy «Coepbank Onmaitn» yepe3 OdunmanbHbli
caift banka.
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Hoctynm KnmenTa K HEKOTOPBIM yciyraM MOOHMIBHOTO TPHIIOKCHUS Banka®™ OCYILIECTBJISICTCS. MPU YCJIOBUHU €r0
ycnemHol Unentudukanun 6e3 AyreHtudukarmm. Takue ycinyru mpenocTaBistoTcs B MOOWILHOM MPHIOKESHUH
banka 6e3 BBoAa KIMEHTOM [10CTOSHHOTO HapoJIsl MPH YCIIOBUH YCIIEITHOW perucTpanuid MoOWIEHOTO MPHUI0KEHUS
banka Ha MOOWIEHOM yCTpOWCTBE.

3.8.  Omepamun B Cucreme «Coepbank Ownnaiin» KiueHT mnoarBepkmaeT OmHOPa3OBBIM MapoJieM, KOTOPBI
BBOAWTCA TIpH coBepmieHun omnepannud B Cucreme «Cobepbank OnmnaitH», THOO ITyTeM Ha)XXaTHs MPH COBEPIIEHUHN
omepauuu kHonku «IToarBepimao»’’, MO0 BBOJA KOMAH/bI MONTBEPHKICHHS - HPH COBEPUICHHH ONEPALUH B
unrepdetice Cucremsl «Coepbank Onnaiiny. OgHopazoBbie Maponu KimeHT MOKeT NOTy4nTh:

— B SMS -coo011ieHHH, OTIIPABICHHOM Ha HOMEP MOOUJIBHOIO TenedoHa, moakmouecHHoro Kinenrom
K Ycayre «MoOmmbHBI 6aHKk» (TIpu BEIOOpE JaHHOTO crioco0a nomyderns OTHOPa30BOTO Mapos B
Cucteme «Coepbank OHIaiH»);

- B Push-YBeI[OMJ'IeHI/II/I53 (mpu BBIOOpe mamHOTO crmocoba momydeHus OmHOPa30BOTO TApois B
Cuctreme «Coepbank OHmaitay).

Jns ucnonb3oBanus Push-yBegomienuit anst nonydenust nadopmanmu ot banka, KiueHTt nomkeH TOATBEPIUTH CBOE
corjlace Ha IIOJy4YeHHE TakuX CoOOIIeHHMH B HacTpoilkax MOOWIBHOIO NPUIOKEHHs B COOTBETCTBHU C
PykoBomcTtBoM 1o wmcrmonp3oBanuio "CoOepOank Ownnaite", pazmemenHom Ha OdwunumansHoMm caiite banka. [Jlms
obOecrieueHns: BO3MOXKHOCTH Tonyderus Push-yBemomnenwmii MoOunpHOe ycTpoiicTBo KimeHTta MomKHO OBITH
MNOJKITIOUCHO K yCIyraM nepeiadu JaHHBIX depe3 ceTh MHTepHerT.

3.9. Amnanorom coOcTBeHHOpYYHOH moanucu KimeHTa, MCHONBb3yeMBIM MJsl Ielield MOAMUCAHUS JJIEeKTPOHHBIX
nokymenToB B Cucreme «CoepOank Omnaiiny, spisercs OIHOPa30BbIi napons/ Haxatie KHomky «[ToaTBepiIaoy .

[Ipu npenoctaBneHMu corjacuii Ha 0OpaOOTKy mepcoHanbHBIX naHHbIX B Cucreme «CoOepbank OmHnain»
HCIIONB3YeTCS MPOCTasl dIEKTPOHHAS TOAIHCh Kimenta™, kotopas QopMupyeTcss B IOpsIKe M HA YCIOBHSX,
npenycMoTpeHHbIX [lpaBunmamu  smektporHoro BiaumozencTBust ([Ipunmoxenne 3 k  YcimoBusaM OGaHKOBCKOTO
00CITy)KHBaHUS).

[Ipu nmonaue 3asBIECHUN-aHKET Ha MpeAocTaBiIeHue yeiuyru «KpeauTHslii moTeHIMa), MOJyYeHne HOTPEOUTENbCKOTO
KpeluTa W/WIK MpH 3aKIIOYCHUH KPEAWTHBIX JAOTOBOPOB, & TAaK)Ke MpPU HAINPaBICHWU B baHK MHBIX DIEKTPOHHBIX
JOKYMECHTOB B paMKaX HCIIOJIHEHHsI KPEOUTHBIX NOroBopoB B Cucreme «Coepbank OHIaiH» UCIIONB3YETCs MPOCTast
3MeKTpoHHas moamuch Kinenra®™, koTopas GopMUpyeTCs B MOPSIKE M HA YCIOBHSX, MPELYCMOTPEHHBIX IIpaBHmaMu
aneKTpoHHoro B3anmoeicTus ([Ipunoxkenne 3 k YcenoBusM 0aHKOBCKOTO 00CTY)KUBAHUS).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPHI W 3asABJIEHUS, TMOANMHUCAHHBIE C HCIIONB30BaHHEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ IPOCTON 3JIEKTPOHHON MOANMCHIO, Tpu3HatoTcesi bankoM u KimeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTelNle, IOANUCAHHBIM COOCTBEHHOPYYHOH IOANHUCHIO, M MOTYT CIIy>KUTb
JIOKa3aTeNIbCTBOM B Cy/e. YKa3aHHbIE JOKYMEHTHI SIBIIIOTCS OCHOBAaHMEM JUIs TIpOBeAeHMs omnepauuid bankom u
COBEPILEHMS MHBIX AeicTBUI (crnenok). Crenku, 3aKiOYeHHbIe MyTeM nepenaud B bank pacnopsbkenuit Kimenra,
NOJTBEP>KICHHBIX C IPUMEHEHUEM cpelcTB Mnentudukaunu n Ayrentudukanun Knuenra, npegycmorpenssix b0,
YIIOBIETBOPSIOT TPeOOBAHUSM COBEPILIECHHS CJIEIOK B MPOCTOW MUCBMEHHOW (OpMe B CIIydasiX, MPeIyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM, M BIIEKYT MOCIEICTBHS, aHAJOTHYHBIE MTOCIEACTBUSIM COBEPIIEHHS CIEIO0K, COBEPIICHHBIX MPH
(hu3MYEeCKOM NMPUCYTCTBUY JIUIIA, COBEPIIAIOLIECTO CHENKY.

[Mpu pasmeniennun B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN

%0 HNudopmMannoHHBIE YCITYTH.

! Kuonka peamu3yercsi CpeACTBaMHU IPOTPaMMHOTIO oOecrieueHrs. baHK BIpaBe M3MEHATh AW3alilH M HAUMCHOBaHHUE NAHHOM
KHOIIKU.

52 TexcTt, koTOpbIil KiueHT caMoCTOsTEeIbHO BBOAUT Ha YCTpOHCTBE B BUJE KoMaHA. KoMaHAbl MOATBEPKICHUS ONPENESIOTCA
bankoM u moBoAATCS 70 CBeeHUs KIHeHTOB Ha OduianibHoM caiite banka. baHk BnpaBe N3MEHATh COCTaB KOMaHI.

>3 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

> Knorka peanuzyeTrcsi CpelcTBaMU MPOTPAMMHOTO oOecriedeHus. baHk BIpaBe M3MEHSTHh JM3AH W HAaNMMEHOBaHWE JTAHHOU
KHOTIKH.

> Ipu nocryne Knuenra k Cucreme «Coepbank OHIaiitH» MpocTas 2JIeKTPOHHAs MoAnuch KimenTta UCnojb3yeTcsi NPy HaJuIuu
y banka TexHHYecKoil BO3MOKHOCTH.

% ITpu nocryne Knmenra k Cucteme «Coepbank OHnaiiH» nmpocTast 3JIeKTpoHHas nmoanuck KimneHra ncmoib3yercs Npyu HaTMIUH
y baHka TeXHHYeCKOi BOZMOKHOCTH.
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JIOKYMEHT, KOTOPBIM COAEP>KUT YCIIOBHS JOTOBOpa, TaKOW JOKYMEHT IpHU3HAeTcsl npeijoxkeHueM banka KnueHty
3akmrounTh jgoroBop. Cornmacume KimeHTa 3akirounTh TpeiaraeMblii  goroBop/HampaBieHue Kimentom baHky
MPEIUIOKCHHS 3aKIIIOYUTh KPEeIUTHBINA noroBop/ HampaBieHue Kimentom banky 3asBicHHMS Ha CTpaxOBaHUE IS
3aKI0oUeHus] baHKOM B OTHOIIEHWH HEro JOTOBOpa CTPAaxOBaHUS IO MporpaMMme CTpaxoBaHWs banka, MOXeT OBITh
odopmiieHO B popMe DIEKTPOHHOTO JAOKYMEHTA, MOANUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOU MOANMMCH/ MPOCTOM
3neKTpoHHON monmuckto. [lopsaok ¢yHkumonupoBanus Cuctembl «CoOepOank OHIaliH» IMMO3BOJISIET JTOCTOBEPHO
YCTaHOBUTH, 4TO (hOpMHUpyeEMBIE U TiepefaBaemble BHyTpu Cucremsr «CoOepbank OHmaitH» DNEeKTPOHHbBIE JOKYMEHTHI
HCXOJIAT OT CTOPOH 1o [Jorosopy.

Bank ¢ukcupyer pe3ynbTaT MPOBEpPKHM AHaiora cOOCTBEHHOPYYHOW MOMMUCH/ TPOCTOW 3JICKTPOHHOU IOIIHKCH,
BBeneHHOro KimeHToMm mipu coBepmreHun neiictBuil uepe3d Cuctemy «CoOepbank Owmaita», u mo 3ampocy Kimenta
(hopMupyeT MOKYMEHT C yKa3aHHEM Ha pe3ylbTaT NpPOBEpKH AHajmora cOOCTBEHHOPYYHOW MOMIMUCH/ TPOCTOM
3NIEKTPOHHOM MOAMKUCH Ha OyMa)KHOM HOCHUTEIIC.

Bank obecrieunBaeT HEM3MEHHOCTDH MOAMUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOAMHUCH/ MPOCTON SIEKTPOHHOM
noanuceio KimeHta DIEKTPOHHOIO AOKYMEHTa M BO3MOXKHOCTB HMOATBEp)KICHUS (akTta noanucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JIOKyMEHTalnbHBIM TOATBEpXKACHHUEM ¢akTa okazaHus KIHEeHTy yciyrd, COBEpILCHHS
KnuentoMm omnepaunu/medcTBust SBISIETCS MPOTOKOJ TIPOBEICHUS OINEpaluil/IeficTBUs B aBTOMATH3MPOBAHHOI
cucteme banka, moaTBepkmaronuii kKoppektHyto Mpentndukanmio m AyreHtudukanuio KnmeHra (B ToM ducIe,
ucrnosnb3oBanue Kimenrom AHanora coOCTBEHHOPYYHOM HOANMMCH) M OKa3aHWE YCIYTH, COBEpIUCHHE
oreparu/IeHCTBUS B TAKOH cUCTEME.

ITo daxry 3axmroueHus AoroBopa B dneKTpoHHON (opme bank Hampammser KimeHTy Ha Bce HOMepa MOOMIBHBIX
TeneoHOB, MOAKIIOUEHHBIX K Ycmyre «MoOunbHbIM 0OaHk», SMS-coobmenmne w/mmu Push-yBemomnenwe Ha
MobunsHoe yctpoiictBo KiueHnTta ¢ ycraHOBIEHHBIM MOOWIIBHBIM MpHIOKEHHEM baHka 0 3aKiIFOueHHH JI0TOBODA,
KOTOpOE SABJSIETCA MOJTBEPKACHUEM 3aKII0YEHHS TaKOTo JIOrOBOpa.

3.10. KumenT cornmamraercs ¢ morydeHneM yciryr nocpeactsoMm Cucrembl «Coepbank Onnaitn» yepes ceTh HTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He ABIAETCs 0€30MaCHbIM KaHAJIOM CBSI3U, U COTJIAILIACTCS HECTH (PMHAHCOBBIC PUCKH U
PHYCKY HapyIIeHUsT KOHPHUACHIIMAILHOCTH, CBA3aHHBIC C BO3MOXKHOW KOMIIpoMeTanueld nHpopmarmu npu € nepeaadc
yepe3 ceTb IHTepHeT.

3.11. Kuwment cornamaercs ¢ TeM, uTo baHk mpu mpenocTtaBieHHH YCIyT ¢ Hcmoib3oBaHueM Cuctemsl «CoepbaHK
Onnaitny» yCcTaHaBIMBACT:

— MaKCHUMaJIbHYI0O CyMMY OJHOW omepaiuu miatexka win llepeBoma neHexHbix cpeactB Ha Cuera
TPETHUX JIMI UM MaKCUMAIIbHYIO CYMMY ONEpalliil IuIaTexel u nepeBogoB Ha CyeTa TPEThUX JIMILL
B CYTKH, OTIpeJIeNIIeMyI0 JIUMUTAaMU, ITyOJIMKyeMbIMU Ha caiite baHka;

— TepeveHb BO3MOXKHBIX MOJyYaTesie IEHEKHBIX CPEZICTB, B apeC KOTOPBIX MOTYT OBITh COBEPIICHBI
IUIATeXKH, a TaKKe MAaKCHUMaJbHYI0 CYMMY TakKMX OIEpanuii B CYTKH, YCTAHOBJICHHYIO Ha
OTJeNbHBIX NOoTy4daTeneil (Ipu Hanu4auun), myOIuKyeMbIX Ha caiite banka;

— TpU UCTOJIb30BaHMM MOOWIBHOTO NPHJIOKEHUs baHka mepedeHb YCTPOWCTB, ¢ KOTOPHIX MOXKET
ocymecTBIsAThes foctyn Knuenra k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HIIEHTH(UKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(HUKATOPbI TAaKUX YCTPOMCTB OIPEHENSIOTCS WU COXPAaHSIOTCA
bankom mo ¢axTy ycremHoro BeimoHeHus KimentoM onpenenenHol bankoM n omyOauKoBaHHON
Ha OdunmansHoM calite banka mpouenypsl perucrpanud MoOuibHOro npuiioxkeHuss banka Ha
ycTpoiicTBax, ucnonsdyemsix KimentoM. Ilpm cmene KnmeHTOM HCHonb3yeMoro ycTpoucTBa,
3aperuCTPUPOBAHHOTO TMpPH yCTaHOBKE MoOunbHOro mnpwioxeHus banka, Heob6xoxumo
OCYIIIECTBUTH perucTpanuo MoOuIpHOro npriiokeHnst baHka Ha HOBOM yCTpOCTBe;

— mpu ucnons3oBanuu Cucremsl «Coepbank Onnaiin» yepe3 caliT baHka, mepedeHb yCTpOUCTB, ¢
KOTOPBIX MOXET ocymiecTBIAThes Joctyn Knmenrta k Cucreme «COepOank OniaiiH», Ha OCHOBE
yenenrnoit Unentudukanun/Ayrentudukanun Kimenra ¢ yctpoiicTsa;

— OrpaHHMYeHHWE HA UCIOJh30BAaHWE HA OJAHOM MOOWIBFHOM YCTPOWCTBE HECKONBKHX BEpCHi
MoOunbHBIX pUiIoKeHu baHka, 3aperncTpupoBaHHBIX Ha OJJUH a0OHEHTCKUI HOMEp MOOMIIBHOTO
tesedoHa.

3.12. KimeHT caMOCTOSTEIbHO U 32 CBOM CUeT 00eCleYrBaeT MOAKIIOYCHHE CBOMX BBIYMCIUTEIILHBIX CPEICTB K CETH
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WuTepHet, moctyn Kk cetu VMHTepHET, a TakkKe OOECIEYHBACT 3alIUTy COOCTBEHHBIX BBIYHCIUTENBHBIX CPEACTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO MPOTPAMMHOTO oOOecriedeHus. B ciyuae moirydeHus yciyru
«Coepbank Onnaitn» Ha He mpuHaAIeKayX KIMeHTy BEIYUCIUTENBHBIX CpecTBaX, KIMeHT cornamaeTcst HeCTH BCe
PUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIIeHHEeM KOH(PHUACHIIMAIBHOCTH W IIEIOCTHOCTH HWH(OpPMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU UHBIX JTUII.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BpEMSL.

3.14. Venyru Cuctemsl «Coepbank OHIIANH» MPeOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrincaHue TUiaThl 3a
JIeno3uTapHoe oOcimyxknBaHue mnpomsBoguTcs co Cuera Bikiama KimeHrta, oTkpeiToro B pyOmsx Poccuiickoit
Oenepanin ¥ ykazaHHOro KIMEHTOM B JIOMOJIHUTEIBHOM COTJIAIICHUHW K JIOTOBOPY O BKJANE, 3aKIH0YacMOM
KnuentoM u bankom.

3.15. JIns ornpaBku Kmuenty OmHOpa30BBIX Mapoliedl ¥ MOATBEpxkaAeHUi o0 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnoib3yeTcs HoMep MoOwiabHOro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOWUIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, cogepkammx OZHOPa30BbIE MApOH, OCYIIECTBISIETCS B paMKax Y CIyrd
«MobunpHBIH 6aHK» ocpeacTBoM SMS-coobmienwnii n/unu Push-yBemomnenuii.

3.16. Vemyru «Coepbank OHIAME) MO JEMO3UTAPHOMY OOCIYKHUBAHMIO (PM3MUECKHMX IIUIl PEIOCTABISIOTCS  MPH
YCIIOBUM HaJlMuusl B aHKETE JCMOHEHTa MOJOKEeHuH o B3aumoperictBuu Kimenrta u [enosutapus yepe3 «CoepOank
OwyaiiH», ¥ IpU YCIIOBHH 3aKIIOUYeHHs Mexay KimenTom m baHKOM JOMOTHHUTENBHOTO COTJIANIEHHS K JIOTOBOPY O
BKJIAJIC TSI CIIMCAHUS TUIATHI 32 ICO3UTapHOE 00CITyKUBAaHHE.

3.17. Bank o0s3yercs:

3.17.1. [IpuAMMaTh K WCIIONHEHUIO MocTynuBimMe OT KimeHta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymenToB banka Poccuu, nHacrosmero Ilopsnka m moroBopoB Mmexay KinueHtom u baHkoM, MOATBEpKICHHBIC
KitneHToM yCTaHOBJICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee padouero
IHsI, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.17.2. He pasriamaTh ¥ He mepelaBaTh TpeThbUM nHIlaM uWH(popMaiuio o Kmmente u ero omepamusax B Cucreme
«CoepOank OHyaitHy, 3a HCKIIIOUESHUEM CIy4acB, MPEIyCMOTPEHHBIX ICHCTBYIONIUM 3aKOHOAaTeILCTBOM Poccuiickoit
®enepaunu U HacTosUM [lopsakom.

3.17.3. Obecrieunth coxpaHHOCTh HWHpopMamuu 06 omepammsx Kmmenta B Cucreme «COepbank OHiaifHy,
OCYIIECTBIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, odopmieHHbIX Kimentom ueped Cucremy «CoOepbaHk
Omnnaiiny, U npeaocraBicHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny au00 Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOTO JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepOank OHJaiH» MO0 TEXHUYECKUM WM WHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka mnu B Cucreme «CoOepOank OHIaiiH» COOTBETCTBYIOLIYIO
WH(OPMAITHIO.

3.17.5. bank unpopmupyer Kimenta o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOMKHBIX MOCIEICTBHAX JUIS
Krnmnenra B ciaydae HecoOmoaeHus: Mmep HHGOPMaLMOHHON Oe30macHOCTH, peKoMeHAoBaHHbIX bankowm, B IlamsaTke mo
6e3onacHoctu. MapopmupoBanue ocymecTisercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
banka w/vnm mytem otripaBku SMS-coobmiennit u/nnn Push-yBenomienuii B pamMkax ¥Yciryriu « MoOWITBHBIN OaHK.

3.18. Bank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHnaiiH» B ciiy4ae HapymeHUs
KinenToM cBOMX 0053aTENILCTB B paMKax Hacrosiero [lopsaka.

3.18.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpenocTaBieHune yeryr «Coepbank OHalH» NpH BBISBICHUH (akToOB W/Win
NPU3HAKOB HapylleHHs WHPOPMALUOHHON O€30MacHOCTH, a TAaKXKe B CIIydae TPEXKPAaTHOIO HEKOPPEKTHOTO BBOAA
[locrosiHHOTO Mapois, BeIsiBIeHUS! bankoM B nestenbHocTH KieHTa IpU3HaKOB COMHUTENBHBIX ONEpaluii U CAENOK,
a TakkKe MpHU HeNpelocTaBleHnHd KIMeHToM JOonoNHWUTEeNbHON uHpopManuu (JIoKyMeHTOB) banky, B ToM uwmcie
MOSICHSTIOTIIEH YKOHOMHYECKHH CMBICI MMPOBOAUMEIX 10 CueTy omnepanuii (CACIIOK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBepleHue onepaunii B Cucreme «Coepbank OHaiiH», a TAK)KEe peau30BhIBATh
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B Cucteme «Coepbank OHiaitH» Apyrue MeXaHu3MbI, CHIDKaroIe pucku banka n Kinuenra.

3.18.4. OcymiecTBiIATh KOHTPOJNb CMeHbl SIM-kapTbl mo HoMepy TenedoHa, MOAKIIOYeHHOro KimeHntoMm K
«MobOunsHOMY 0OaHKYy», W, B CcIy4yae BBIABICHHS Takoro (¢akTa, NPHOCTAHABIMBATh WJIM OTPaHUYUBATDH
npenocTapnenne yeryru «Coepbank Onmnaiiny jo nmoareepxaeHus Kinventom cMensl SIM-kapThl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OHnaiin» Ha OCHOBaHMM ycTHOTO oOpamienus: Kimnenta
B Konraxtasii Llentp banka.

3.18.6. Mcnoap30BaTh CTOPOHHEE IIPOrpaMMHOE OOECIeYCHHME IjIs CKaHHpOBaHuUsA, pacro3HaBaHus QR - xomoB B
IIEJIAX MPEAOCTaBICHUS OTIEIBHBIX CEPBUCOB IMMOCPEICTBOM MOOMIEHOTO IIpriIoskeHns banka.

3.18.7. IlpuocranaBiuBath Hampapienue Kimenty umHdopmanuu B pamkax wucnonb3oBanus Cucrtembr «CoOepOaHk
OnmaiiH», W TPUOCTAaHABIMBATH ocylecTBieHne omepanmnid B Cucreme «CoOepbank OHaiiH» Ha OCHOBaHUH
OnnopazoBeix maposeit (OZHOPa30BBIX KOJOB), B CIydae eciau baHKy cTaio M3BECTHO O MPH3HAKAX, YKA3bIBAFOIINX
Ha:

— KOMIIpOMETaluI0 HoMepa MOOWIBHOTO TenedoHa, yKa3aHHOrO B JoroBope banka c
Kimentom/n3menenne napopmannu o6 AGoHEHTEe HOMepa MOOWIBHOTO TenedoHa, YKa3aHHOTO B
norosope banka ¢ Kinuentowm;

— 3ameHy SIM-kapThl, mpekpalieHue oOCITyKUBaHUS, (aKT pacTOPKEHUs] OTOBOpa C OMEpPaTopoM
CBSI3UM B OTHOILIEHHWH HOMepa TenedoHa, yka3zaHHOro B gorosope banka ¢ Knmenrom mnm cMmeny
HOMepa TenedoHa, YKa3aHHOTO B toroBope banka ¢ Kimenrowm;

— UW3MEHEHHE WJCHTU(HUKATOpA YCTPOWCTBA, OMPEAEICHHOTO M coxpaHeHHOro bankom mpu
YCTIEITHOM BBHITIOTHEHUH TPOIEAYPhl CaMOCTOSTeNbHOW peructpannun Kimentom MoOuipHOTO
npuioxeHus banka #a MoOMIIBHOM yCTpOCTBE.

3.19. BaHk He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnnaiiH» 1O He3aBUCAIMM OT baHka
00CTOATENHCTBAM, B TOM YHCIIE MO MPUYMHE HEMPEJAOCTABICHUS BaHKy CTOPOHHHUMH OPraHU3alUsMH CEPBUCOB,
HEOOXOIMMBIX IS IpeocTaBieHns ycnyrn «Coepoank OHmainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jloruna (Mpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/wimm
OpnnopaszoBeix mapoieit KimmeHTa, a Tarkke 3a yOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HENMPaBOMEPHBIMH
JNEHCTBUSIMU TPETHUX JIHLI;

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM OIIMOOYHOIO TepedrcicHus KIHMEHTOM CpelCTB IMOJIydaressM dYepes
Cucremy «Coepbank Onnaitn» KineHT caMoCTOATeNbHO YPEryaupyeT BOIPOC BO3BpaTa CPEACTB C UX MOMyUYaTeIsIMU.

3.20. Kiment ob6s3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPETbUX JHMIl MeCTeé W He IepeAaBarh JAPYrHMM JHIaM cBou Jlorun
(MnenTtuduxarop nosib3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe APOJIH.

3.20.2. Ilpu Komnpomeranmu nmm nonpo3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npousBectu cMeHy llocTossHHOTO Mapois B Cucreme «CoepOank OHmaiiHy.

[Ipu HEBO3MOXKHOCTH HE3aMEIIMTENLHO BBIITOJHATH YKa3aHHBIC BBINIE ICHCTBUS, a TaKxke B ciaydae Kommnpomeranuu
win nogo3pennn Ha Kommpomeraruro Jlornua (MaeHTrudukaropa mojas30BaTelst), He3aMeTUTEIBHO 00paTHTHCS B
Konrakrasii Leatp banka umu moboe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «COepbank Onmaiin» OQHOPa30BOr0 MapoJis, MOJIYYCHHOTO B SMS-co00IIeHnu B
pamkax Ycmyru «MoOwibHBIM OaHk» w/minu B Push-yBemomienun, B 00sS3aTeNbHOM TOPSAKE CBEPUTH PEKBHU3UTHI
COBepIIIaeMOl Orepannu C peKBU3UTaMH, YKa3aHHBIMU B SMS-cooOmiennn wim B Push-yBenomiiennu, coaepxaiiem
OmnopazoBelii mapoib. BBoguth mapons B Cuctemy «COepbank OHIaH» TOJNBKO MPU YCIOBUW COBITAIECHUS
PEKBHU3MTOB COBEPIIAEMOW OIEpaluy ¢ peKkBU3MTaMu B SMS-coobinennu wiu Push-yBegomieHun, cojeprkaiieM
OnHOpa30BbIM MAPOIh, U COINIACUU C IPOBOAMMOM ONepaluei.

3.20.4. He npoBomuth ¢ ucnojs3oBanueM Cucrembl «COepbOank OmyaliH» orepaiiy, CBS3aHHbIC C BEICHHEM
MPEINPUHAMATENLCKON  JIEITENbHOCTH, a TakXke ucnois3oBaTh Cucremy «CoOepbank OwmHnailH» B cocTaBe
KOMMEPUYECKUX MPOAYKTOB W/WIIH JJIs IPEUIOKEHHUS KOMMEPUYECKUX MPOYKTOB WM YCIYT TPETHUM JIMIAM, a TAKXKE B
WHBIX KOMMEPYECKUX IeTIsX.
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3.21. KiueHT umeeT npaso:

3.21.1. B ciydae Bo3HuKHOBeHUs y KiueHTa npeteH3uil, CBI3aHHBIX C MpeocTaBieHneM yciyr «Coepbank OHmainy,
odopMuTh cooTBeTcTBYIONIEe 3asBiaeHue B [loapasnenennn banka, yepe3 Odunmansheiii caiit banka, KonTakTHbIHI

Hentp banka nimm Cucremy «Coepbank Onumaita» .,

3.21.2. B cmyuae HeoOxomumoctn oOpatutbesi B Ilogpazmenenwe banka A moimydeHHsT MHCBMEHHOTO
NOATBEPKICHUS 00 omnepauny, npousseneHHo# B Cucteme «Coepbank OHnmainy.

3.22. Oco0EeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMILHOM IIpHiI0KeHHH baHKa:

3.22.1. Knmuent s jpoctyna Kk MoOOHIBHOMY NPHIOKEHHUIO baHka MOXeT yCTaHOBUTh Ha cBoeM MOOWIIbEHOM
yerpoiictBe™ cooTBeTcTBHE MeXay [TOCTOSHHBIM IApONeM M CPEACTBAMH AyTCHTH(HKALMH, HCIOIb3YCMBIMH HA
MoOunpHOM YCTpOICTBE (HarmpuMep, ayTeHTU(UKALMS Ha OCHOBAaHUH PacIlO3HaBaHU OTIevYaTKa majibia u T.11.). 1o
pesynpTaTaM ycIlenmHoi ayreHtudukannn Kimrenrta cpemctBamMmu MoOWIBHOTO yCTpoicTBa AOCTYN K MoOWipHOMY
npuiIokeHuro banka oOecreunBaeTcs aBTOMaTHYECKUM HCTonb30BanneM [loctosHHOro mapois (6e3 py4HOro BBoOAa
Knuentom IlocrostHHOTO Mapons).

3.22.2. KiiueHT HACTOSIIMM YBEAOMIICH U COTJIAIIACTCS C TEM, YTO:

— obecrieueHre 0E30MACHOCTH JIAaHHBIX, XPAHSAIIUXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOHCTBAX, a
TaKKe JINYHON KOH(HIeHIIMaTbHON HH(pOopMalu o0ecrieunBaeTCs HermocpeacTBeHHO KitneHTom;

— uHbpopmauus, pasmeuieHHas KimeHtoMm B pamkax cepBuca JlManord, MCHOJNB3YyeTCs B LETIX
NpenocTaBleHus cepBuca Juanoru u XxpaHuTest Ha pecypcax banka;

— uHpopmanus, nepenaBacmasi KinmeHtoM B pamkax cepBuca /luanord, JOJKHA COOTBETCTBOBATH
TpeOoBaHMAM 3aKOHOAaTENbCcTBA Poccuiickoit deneparum.

3.22.3. baHK He KOHTpPOIMPYeT HHPOPMAITHIO, pa3MelIaeMyTo, TepelaBaeMyro, HCIIONIh3yeMyIo B cepBuce Jnanoru;

3.22.4. nna yny4iienust padotsl MoOuinbpHOTO npuioxenus: banka B aBTomaTHndeckoM peskuMe banky aHoHUMHO (6e3
uaentudukanun Knmenra) mnepemaercst cieayromas WHQOpMAaIUs: THII OMNEPAllMOHHON cucTeMbl MOOHIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudgukatrop MoOmipHOTO priiokeHns baHka, a Tak:ke WHbIE METPUKH JIJIS TIeTieit
MOJTY4EHHUs CTATUCTHKH 110 UCIIOJIb30BaHMI0 (GyHKIMI MoOunsHOro npuinoxenus banka;

3.23. Ocobennoct O6MeHa nHpopmMameii ¢ MHppacTpyKTypoii B3aUMOACHCTBHSL:

3.23.1. Kimuenty B Cucreme «Coepbank OHIIAHH» MPenCcTaBIsIeTCs BO3MOXKHOCTh cpopMupoBath [IpoekTh! 3ampocos,
nepedyeHb KOTOPHIX YyKa3aH B PykoBoactBe mno wucnonbs3oBaHuio «COepOank OnnaiiH», pa3MelICHHOM Ha
OdunnanbHOM caiite banka, a Takke 3anpockl 0 BHeceHuu B Peructp ¢usmnueckux jaun ECUA crenenuii o Knuenre.

3.23.2. monmHyo WHGOpMAIMIO O CpOKaxX, TMOPAJKE M YCIOBUSAX TPEAOCTaBICHUS [ OCyIapCTBEHHBIX YCIyr, 00
ycnoBusix ucnoib3oBanust ECUA, Kiment nonmydaer caMocTosITenbHO ¢ ncnonb3oBanueM lloprana rocyaapcTBeHHBIX
yeIyr wW/wid WHQPOPMAIMOHHBIX PECYpPCOB OPraHoB (OpraHM3alyii), MPEJOCTABISIONIMX COOTBETCTBYIOIIHE
locynapcTBeHHBIE YCITyTH, W/WIN B OPraHU3alUsaX, Ha KOTOPBIE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATETHLCTBOM
BO3JIO’KEHBI 0053aHHOCTH MO MH(GOPMHUPOBAHHIO (PU3MUYECKUX JIUI O CPOKaX, MOPSIKE U YCIOBUSX MPEIOCTaBICHUS
l'ocynapcTBeHHBIX ycayr/o0 ycioBusix ucnonbszoBanusi ECUA.

3.23.3. g ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anpoca B MudpacTtpykTypy B3aumopeiictBus bank
HanpasiisieT B ECUA 3anpoc o BHecenuu B Peructp ¢pusnueckux sy ECHUA cBenenuii o Knuenre.

B cayuae nonyuenust or ECUA undopmanun o6 OTCYTCTBHM BO3MOXKHOCTH BHECTH B Peructp dusnueckux uin
ECUA cBenennii o Kiuente bank mapopmupyer Knuenra o nmannom ¢akte B Cucreme «CoOepbank OHiainy,
nepenayva [Tpoekra 3anpoca B UHGpacTpyKTypy B3aUMOJICHCTBHSI HE OCYILECTRIISICTCS.

3.23.4. npu nonmyvyenun u3 Uudpactpykrypsl B3anmoaeiictsus undopmanuu o6 oopadorke Ilpoekra 3amnpoca, B ToM
Yiclie O BBISBICHHBIX OMMUOKax mnpu (HOpPMHUPOBAHWM 3alpoca Ha IpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEJICHWH O XOJ€ WCIIOJIHEHHUS 3ampoca Ha MpeaocTaBieHre | oCyZapCTBEHHON YCIIyTH, pe3yJlbTaTOB OKa3aHUS
l'ocynapctBennoit ycnyru, nHdopmanuu o0 oOpaborke 3ampoca o BHeceHWH B Peructp ¢msmueckux mur ECHUA
ceenenuii o Kimmenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.
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Ipu Be60pe® Kimenrom B cucreme «CoepOank OHIAiH» IOMOMHATEIBHOTO CIOC06a MOMydeHHsT HHOOPMALIHH Ha
ajpec MEKTPOHHOU nouThl bank mpu nomyueHun u3 UHGpacTpyKTyphl B3aUMOIEHCTBYSI CBEJICHUH, IEPSUNCICHHBIX B
MpebITyIeM ad3are, Hanpasisier KMeHTy naHHbIe CBeIeHUs OqHOBpeMeHHO B Cucteme «COepOank OHnaitH» U Ha
ajZipec AIIEeKTPOHHOU mouThl KimenTa mubo TONBKO Ha yKa3aHHBIM KimeHTOM ajpec 3ieKTpoHHOI nouts®. Bank He
HECET OTBETCTBCHHOCTh 332 HMCKaKEHUEC MH(POPMAIMK WIM HECAHKIMOHWPOBAHHBIA JOCTYN K HEW MpH Iepenaye
uHpopMaIK 1o cetu MIHTEpHET Ha yKa3aHHbIN KITMEeHTOM aipec 3IeKTPOHHOM MOYTHI.

3.23.5. g coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO neiicTBhl, CBSI3aHHBIX € MOJTYYCHHEM B 3JICKTPOHHOM
Buje ['ocynapcTBeHHOH yciyru (IOCTYH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUITAIBHBIX YCIIyTaX,
KOITUPOBAHUS JIOKYMEHTOB H TIp.), KJIMEHT CaMOCTOSTENBHO WCIIONBL3YET MPEAyCMOTPEHHBIC EHCTBYIONIIUM
3aKOHOAATENhCTBOM (yHKIHHU [lopTana rocyqapcTBEHHBIX YCITYT.

Hanpagsnenue 3amnpoca Ha npepocraBieHue ['ocynapcTBEHHOH yciayru, co3maHHoro Ha Iloprane rocymapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekta 3ampoca, cozganHoro B Cucreme «COepGank OwnaitH», B opraH (OpraHH3aLuio)
npenoctapisitomiuit  ['ocymapcTBeHHyo  yeiyry — ocyimiecTBisieTcsi KinMeHTOM camMoCTOSATENBHO B MOPSAKE,
MPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCA C TEM, UTO bank He HEeceT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenaun [Ipoekra 3ampoca B MHpacTpykTypy B3anMoneicTBus, B ciydae ecnu KineHT
MpeIBapUTENIHHO OTKa3alcs oT noiayderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBEeHHBIX yCIyT;

- 3a pe3ynbTarel 00padoTku B MHppacTpyKType B3anMOAeCTBHS 3ampoca 0 BHeceHnH B Peructp Qusmaecknx
i ECUA ceenennii o Knmenre;

- 3a o6pabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHCTBHS, B TOM YHCIIE 3a CO3JaHHUE 3alpoca Ha
npenocrapieHue ['ocymapctBeHHod ycimyru Ha lloprane rocymapcTBEHHBIX yciayr Ha ocHoBe IIpoekta
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHoi yciyru Ha [lopTane rocyaapcTBeHHBIX YCIYT U
B3aumozeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHaMi (OpraHu3alysIMu), MPeroCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a Henpenocrasienne MHppacTpykTypoii B3anmoaeicTust banky napopmanmu:
v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OMIMOKAX MpH (HOPMHUPOBAHHUHU 3AIIPOCa
Ha IpejocTaBiieHHe [0CymapCTBEHHOM YyCIyI'M, CBEACHMM O XOA€ MCIOJNHEHUS 3amnpoca Ha
npenocrasieHe ['ocyapcTBeHHON yCiayTH, pe3yabTaToB OKa3zaHus [ 'ocy1apcTBEHHOH YCIIyTH;
v' 00 00paboTke 3anpoca o BHeceHnu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMIA HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenocrasisier KineHTy BO3MOXHOCTD NpPOBENCHHMS OAHKOBCKMX OINEpaluil uepe3 YCTpoHCTBa
camooO0cnyX1BaHus baHka npy HaJTMYUKM TEXHUYECKOH BO3MOXKHOCTH U HanmnuuK y Kiuenra neiictByromieit Kaprsr.
. 62.
4.2. Ha ycrpoiicTBax caM000CITy>KUBaHHUS TIPOBOIATCS CIIETYIONINE OTEePAIUH .
— BHECEHHe JeHEeXHBIX cpeAcTB Ha Cuer KapThl, Moimy4eHrne HaTMYHBIX JIEHEXHBIX cpencTB co Cuera
Kaprtsl, - oneparus nmpoBoautcs B pyouisix, HezaBrucumo ot BanmoTsl Cuera KapTsr,

— mepeBon AeHexkHbIX cpeAacTB co Cuera Kaptel Ha Cuer KapTLI63 wii Ha Bkjian/Cuer Kimenra;
nepeBo/ ¢ Bkiana/Cuera Kimenra Ha npyroii Bkian/Cuer Kinnenra nnm Ha Cuer Kaprer Knnenra, B
TOM YHCIIe, C KOHBEPCHEH;

— OIuIaTa yCiyr ornepaTtopoB COTOBOM CBs3H,

— monydeHue uHpopManuu o TekyieM Pacxogrom nmumute o Kapre, o nocnenuux 10-tu oneparusix
no Kapre, mony4yenue Boimucku 1o Briagay/Cuery, OMC;

— IOJYYCHHC I/IH(i)OpMaLII/II/I 0 TCKYH_ICfl 3aJ0JLKCHHOCTU 110 KpEAUTYy, IMOralliIcCHUC KpPEAUTOB,

60l'[pn HAJTMYUN TEXHUYECKOH BO3MOXKHOCTH.

61B 3aBUCUMOCTH OT TEXHUUYECKON peasin3aliiu.

2 OTJCNBHBIX pEerHoHax oOCITyXuBaHU baHKa MepedyeHs omeparuii, OCYIIECTBISIEMBIX Yepe3 YCTPOUCTBA CaMOOOCITyKUBAHHS,
MOXXET OBITh OTPAaHUYEH MO TEXHUYECKUM NpuduHaMm. MHpopManuio o MpeIoCTaBIIeMbIX yCIyrax MOKHO TMOJTYYUTh B (puinae
banka mo mecty 3akmoueHus JJoroBopa 6aHKOBCKOTO 00CITy KHUBAaHHUS.

63
B Tom umcie Ha kapty banka npyroro ximenra niam kapty apyroro banka.
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BBIJITaHHBIX baHKoM, peaycMaTpuBaonux TuQGepeHInPOBAHHbIA CIIOCO0 MOTACHHS;
— TpOBEICHHUE IJIATEXKEH B aipec OpraHu3aliuii;

— monyyenue Jloruna (MaentudukaTopa monp3oBaTess), mapois it goctyna B Cuctemy «Coepbank
Ownmnainy,;

—  oTkpbITHE BKIan0B Kinenty mytem Oe3HanuuHOro nepeojia co Cuera, Bkiana Kivenra; 3akpeitue
BKJIAJIOB;

—  OTKpbITHE/3aKphITHE CUETOB;
—  UHBIE ONEepaIlHy.

4.3. Ilpu mpoBeAcHWH omepauud BHeceHUs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kaprte
YBEJIMUMBACTCS HE IIO3JHEE CIICAYIOIIETo JHs 32 JHEM IIPOBEACHUS OIepaltu.

4.4, Tlpu mpoBenecHUH OIlepalliyl BHECEHHS IeHeKHBIX cpemctB Ha Cuer Kaprtel, Ha Cuer Kaprtel 3aumcissercs
CyMMa, TIOATBepXkjacHHas  KimeHToM 1O  pe3yiabTaraM  Iepecyera,  OCYIISCTBIIEMOr0  YCTPOWCTBOM
camooOciyxuBaHus B mnpucyrcTBuu Kimenrta. Brecennble KimeHTOM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOIIb,
OCYIIECTBISIEMBIA YCTPOWCTBOM CaMOOOCIYKHUBAHHUS, B TIEpecUeTe HE YYACTBYIOT U aBTOMATHUYCCKH BO3BPAIAIOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITH BHECEHBI JCHEKHbBIEC CPEACTBA Yepe3 yCTPOUCTBO
CaMOoO0OCTYKUBAHUS, OTIPEACIAIOTCA baHKOM MCXO/Is U3 TEXHUUYECKON BO3MOKHOCTH.

4.5. bank uMeeT mpaBO BBOOUTHb Ha YCTPOMCTBAaX CaMOOOCIY>KMBaHMS JIMMHUTBHI, OTPAaHHUYEHHS HA COBEPIICHHE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takxe ApPyrue Mepbl U TOJUTHKH
0e30MacHOCTH, HANpaBJIeHHbIE Ha COKpAallleHNEe BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpPHBIX AEHCTBUI TPETHUX
JIMLI.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpenocraBiseT KpyriocyTOYHOE OOCIy)KMBaHHE KIMEHTOB 1O TejiedoHy (uepes
orepaTopa Wil B aBTOMaTHYECKOM PEKUME).

5.2. bank ocraBnseT 3a coboif mpaBo B J000€ BpeMs MO COOCTBEHHOMY YCMOTPEHHIO HW3MEHSATh Ha0Op YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiil Lentp banka.

5.3. TlepeueHsn mpenocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Tele(OoHOB, M0 KOTOPHIM MPEAOCTaBIISIFOTCS
ycryru (omeparuu), pa3mematorcs Ha OdurmansHoM caiite banka. I mpoBeneHust yka3aHHBIX yCIyT (orreparuii)
Unentuduranms u Ayrentuduxanms Kmmenta B KontaktHoM LlenTpe banHka ocymiectBiseTcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMAaIMU 110 JIMHUAM TellehOHHOH CBsA3U (BKIIIOYAst MOOMIIBHBIC M MHBIC
BUJIBI Tee()OHHOW CBSI3M), OCO3HABAs, UYTO JIMHUHU TeNe(hOHHOM CBSA3U HE SBIIAIOTCS OC30MACHBIM KaHAJIOM Tepeladn
WHGOpPMAIUK, U COTJIAIACTCSI HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXXHBIM HapYIICHHWEM KOH(UICHIIMATBHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIIOIB30BAHMSI TAKOTO KaHaa.

5.5. Ilpum Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTy 1O TOCPOYHOMY IepeBbimycKy KapT (OCHOBHOHM M momosHuTenbHOMN) npu obpamennn Kimenrta k oneparopy
KonraxTtHoro [lenTpa banka.

5.6. [Jns momyueHus ycnyru (coBepiieHus onepanuy) KinmeHT B pexxume TeneOHHOH KOMMYHUKALMH C
oneparopoM KontaktHoro llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Bunm um mapameTpsl
YCIIyTH, KOTOPYIO OH eJlaeT MOJYYHTbh, UM BUJA M MapaMeTphl ONEepalui, KOTOPYIO OH jKeJaeT COBEPIIUTH (B T.Y.
oTkpbiTHE COeperaTebHOTr0 cYeTa/BKIaaa).

Ha ocHoBanum »stoii uHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ yka3zaHMeM BHIAa W IapaMETPOB
yenyru/onepanuu, Koga moarBepkaenus KimeHTtoMm yciyru/omnepanud M pekoMmMeHmanuii banka mns Kiuenra,
HEOOXOJUMBIX JIJIsl Tocienyronieir oopadbotkn bankom wHopMamuu no yemyre. SMS-coobieHne GopMmupyercs
BaHKOM M HanpaBIseTcs Ha MOOMIbHbII Tenedon KimenTa, moaxiouenHsli Kk Yemyre «MoGumbHbi Gank»™.

5.7. B ciydae coriacus KimeHTa Ha monydeHHe YCITyTW/COBEpIICHHE ONEpalliu, BUJ WU IapaMeTpbl KOTOPOW
yKa3aHbl B MOIydeHHOM OT banka SMS-coobmiennu, KimueHT B Teuenne 24 9acoB ¢ MOMEHTa OoTIpaBku bankom SMS-
COOOIIEHUST TOATBEP)KAAET BHJ W IApaMeTphl YCIyru/onepainuy IyTeM HampaBiieHuss B baHk orBetHoro SMS-

64 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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coobmenus ¢ Komom moateepkaeuus. Ilepem ortmpaekoit SMS-cooOmienns ¢ Kogom moareBepskmenust KimeHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH HH(OpManHIo 1Mo ycayre/onepaunu B SMS-cooOmmenun banka, a Takke BBIIIOJIHUTD
BCE peKOMEHAaLuH, yka3zaHHble B SMS -coobmennn banka. Kiment He mommken Hanpasisath B bank SMS-cooOmienue
¢ Komom moareepxnenusi, ecnmu KimeHT He cornmaced ¢ mHpopMaimer, ykazanHod B SMS-coobmennu banka, mibo
cMbica uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asBiieHHas KimmenToMm ycimyra (omepariusi) He COBEpIAeTCsl.

5.8. Kiment cormamaercs ¢ Tem, uyto ero obpamieHue B KonrtaktHeiii IlenTp Banka sBisercs pacrnopssKeHHEM
Knuenra Ha momyueHwe ycnmyru/coBepluieHHe omepanuu, a Kona moAarBepikaeHus, ykazaHHbli B SMS-cooOmienuu,
OTIIPaBJIICHHBIM C HOMepa MobuiapHOTO Tenedona Kimenra, monkmoueHHOro K Ycmyre «MoOminbHbI 0aHk», B baHK,
ABIsETCS AHAJIOroM COOCTBEHHOPYYHOH moammcy Kimenra.

5.9. TIlpu mnomyuenun SMS-coobmenuss Knuenta ¢ Komom mnonreepkiacHus baHk ocyiiecTBiseTr 00paObOTKy
uHpOpMAIUHN IO TOATBEepkAcHHOW KiMeHTOM yciyre/onepanuu, He MO3AHee pabodero AHs, CISAYIOUIETO 3a JTHEM
nomydeHus ot Kimmenta SMS-coobmenust ¢ Kogom monrsepxkaenwus. [lo pesynpraram o6padotkn nH(popmannu bank
HanpaeisieT Kimmenty SMS-coo0iieHie 0 mpeoCcTaBICHUN yCIYTH, BBHITIOJHEHMSI ONEpallii C YKa3aHHEeM e¢ BUja W
MapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABICHUS YCIYTH (BBITOJHEHUS OMEpaIu) C PEKOMCHIAIMSAMU JIIS
Knuenra.

5.10. Ocobennoctu otkpeiTus CoOeperarensHOro cuera/Bkiana dyepe3 Konrakraerii Llentp banka.

5.10.1. Knuent umeer npaBo oTKpbiBaTh COeperaTenbHblii cuet/Bkian yepe3 Konraktaeiii Llentp banka Tonbko Ha
cBoe uMA. Buapl BKIAaIOB, OTKPBITUE KOTOPBIX BO3MOXKHO 4epe3 KontakTHbii llenTp banka, mpuBeneHbsl Ha
OdummansHOM caiite banka B paznene o Konrakraom Llentpe banka.

5.10.2. [Insa otkpeitus CoeperarenbHoro cueta/Bkiuana dyepe3 Konrtakraeiii Llentp banka bank nanpasiser Knuenrty
Ha MOOWIBHBIN TenedoH Kimenta, moakmoueHHbIH K Y cnyre «MoOuIbHBIH 6aHk», SMS-coo0mieHue ¢ mapaMerpamu,
KoTopbIe ObuTH BBIOpanb! KitmenToM B miporiecce auarnora ¢ onepatopoM Konrakraoro llentpa banka:

— s COeperarenbHOTO c4eTa (IPH OTKPBITHU C HYJIEBOW CYMMOH INEpBOHAYaILHOTO B3HOCa 0e3
BHECEHUs cpesicTB): BamoTa Cyera;

— s BKJaAa: BUJ BKJana, cyMMa BKJIaJa, BATIOTA BKJIaJa, CPOK BKJIAJa, MPOIEHTHAs CTaBKa II0
BKIIaJly W WHBIC YCIOBHUS pa3MelleHus BKiana, aaHHeie o Cuere/Kapre, ¢ xotoporo Oyzaer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJIST OTKPHITHS BKJIATA;

a Taroke ¢ Komom i moareepkaenus Kimmentom otkpeitus CoeperarenbHOro cueTa/BKiaia.

B SMS-coobmennn banka ykaspiBaeTcst Ha3BaHue paszznena Ha OdunmansHom caiite baHka, B KOTOpoM pa3MmelieH
TIOJTHBIA TEKCT «Y CIOBUM OTKpBITHST «COeperaTenbHOTro cyeTay U coBeplIeHus onepamnuii mo Hemy B [TAO CoepOaHk»
U TUNoBoi (opmbl 1oroBopa «COeperarensHoOro cuera» 1100 Ha3BaHue pasznena Ha O¢unuansHoM caiite banka, B
KOTOPOM pa3MeIleH MOJHbIN TeKeT «YcnoBuil pa3merieHust BKkinagoB B [IAO CoepOaHk» 1 THIIOBOH (OPMBI JOTOBOPA
0 BKJIaJIe.

5.10.3. dns otkpeiTus COeperarenbHoro cuera KIHMEHT JOKEH O3HAKOMUTBCS C  «YCIOBUSAMHU OTKDBITHS
«COeperarenbHOro cyeta» M coBepiuieHus onepauuii no Hemy B [IAO COepbank» u TUIOBOH (HOpMON IOrOBOPOM
«COeperarenbHOro cyeTa» M MOCJIE 3TOr0 MOATBEPIUTH OTKpbITHE COeperaTtesibHOr0 cyera B COOTBETCTBHH C
napameTpamu, Nojiy4eHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Konom noaTBepxaeHus B CpoK, yKazaHHBIN B M. 5.7 HacTosmero pasaena. Ha ocHoBanuu nonmydernHoro ot Kinnenta
SMS-coobmenuns ¢ Komom moarBepxkaenust bank ocymectsisier oTkpbithe COeperatensHoro cuera Kimenty Ha
MOJITBEPKACHHBIX KIMEeHTOM yCIIOBUSIX.

Jns oTkpeITHS BKIaga KIMEHT MOMMKEH O3HAKOMHTBCS C «YCIIOBUsAMH pa3MmenieHus BkiagoB B [IAO CoepOaHk» u
TUNOBOW (hOpMOI JOrOBOpa O BKJIAZE U MOCIE 3TOTO MOATBEPIUTH OTKPHITHE BKJIA/1a B COOTBETCTBUH C NTapaMeTPaMH,
noiayyeHHeIMH B SMS-coobmennn ot banka, mocpencrBom ortnpaBku B bank SMS-coobmenuss ¢ Komom
MOJTBEP)KICHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTosAmero pasaena. Ha ocHoBannu momydeHHoro ot Kimenta SMS-
coobmienus ¢ Kogom noareepskeHus: baHk He mo3Hee pabovero JHS, CIEAYIONIEro 3a JHeM noidy4eHus ot Knnenra
SMS-coobmennss ¢ KomoMm moxaTBepkIeHHs, OCYILECTBISET OTKphITHE BKjIaga KiMeHTy Ha NOATBEPKAECHHBIX
Knnenrom ycioBusx.

Kon moareepxmenusi, yka3anHblii B SMS-CO00IIEHHM, HANPaBICHHOM C HOMepa MoOWiIbHOro Teiedona Kiuenra,
MOJKITIOUEHHOT0 K Ycimyre «MoOUIbHBIN 0aHK», SBsSeTcss AHaJIOroM coOCTBeHHOPY4HOM noanucu Kimenra.
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5.10.4. Tenedonnoe obpamienne Knuenra B Konraktueiii Llentp Banka, SMS-coobmenue ot banka ¢ mapameTpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmenne Knmenrta ¢ Komom monTBepKAeHHUsS CUNTAIOTCS
pacnopsbkerneM Knnenra Ha otkpbeiTie COeperarebHOro cuera/BKIaa.

5.10.5. bauk nampasnser Knuenty SMS-coobrienue ¢ nHpopmanueit o0 ycrenHoM oTkpeiTuu COeperarenbHOro
cyeTa/BKIIaja, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa M MHBIMHU COIVIACOBAHHBIMU YCIOBHSAMU, JTHO0 MHPOPMAIIHIO 00
oTka3e B OTKpbITUU COeperaTeIbHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtakteeiii Llentp banka CoOeperarensHOMY
CUETy/BKJIay OMPEIENIIETCS COBOKYITHOCTHIO:

nmapaMeTpoB, ykKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KiMeHTy Ui TOATBEPXKACHUS OTKPBITHS
CoeperarensHoro cuera/Bkinana, SMS-coobmenuu ¢ Komom monreepxxaenns, HanpasieHHoM Kinnentom basvky, n B
SMS-coo0miennn banka o moarBepkacHUH OTKPbITHS COeperaTe/IbHOro cYeTa/BKIiIaja,;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBUSIX OTKpBITHS «COeperateabHOro cueTa» u COBEpILeHHUs onepanuii mo Hemy B [1AO
C6epbank» u THIOBOH (opme moroBopa «CoeperaTenbHOro cyetan’, Ml B «YCIOBHSAX Pa3MEIICHHs BKIAAOB H B
TUTIOBOH (hopMe TOTOBOpA O BKIAJE .

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro COeperaTepHOro cueTa/BKiIajia U OTBeTHOE SMS-
coobmenue ¢ Komom noareepskaeHus1, HanpaieHHoe KiimenTom ¢ Homepa MOOUIBHOTO TenedoHa, TOJKITIOYEHHOTO K
Yenyre «MoOunpHBIE 0aHK», B COBOKYHMHOCTH ¢ SMS-yBemomiieHneM banka o0 orTkpeitun COeperareinbHOTO
cdeTa/BKIIafla U TEKCTOM ;[01"0B0pa67 u YCHOBHﬁes, pasmemiennbix Ha OdunuanpHOM caiite baHka B pasnene,
ykazaHHoM B SMS-cooOmenun baHka, SBISIOTCS MOKYMEHTaMH, MOATBEPXKIAIOIIMMH 3akitoueHue [loroBopa
OankoBckoro cuera «COeperaTenbHbIA cueT» Win JloroBopa 6aHKOBCKOTO BKIIA/A.

6. IPEJOCTABJIEHHUE YCJIYI YEPE3 DJIEKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB

6.1. baHK py HaTU4YMKM TEXHUYECKOW BO3MOKHOCTU MpeaocTaBisieT KIIMeHTy BO3MOKHOCTh MOTYYEHUS YCIYT Yepes
ONeKTpOHHBIE TEPMUHAIIBI Y MTAPTHEPOB, ¢ KOTOPHIMU Y baHKa 3aKiIl0ue€HO COOTBETCTBYIOIIEE COTJallleHHe, a TaKxkKe
npu TpeabsaBieHnn KImeHToM oCHOBHOI neiicTByromIelt n1ebeToBoi mepcoHaTM3upOBaHHON KapThl, OIKIFOUeHHOM
K Ycnyre «MoOumnbHbIH Oank». [lomydenue ycnyr depes3 DNEKTPOHHbBIE TEPMUHAIBL Y HapTHepOB69 BO3MOYHO B Yachl
paboThI mapTHEPOB.

6.2. bank mnyOmmKyeT akTyaJlbHBIH TepeueHb MapTHEPOB M YCIYT, JOCTYNHBIX KiHMeHTy depe3 OJEKTpOHHBIC
TepMHHAJIB! y mapTHepoB Ha OdwurnuansHoM caiite banka. baHk mmeer mpaBo B 000 MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO M3MEHUTH MEepeyeHb YCIyT, MpenocTaBisieMblx KiueHTy mocpencTBoM OJIEKTPOHHBIX TEPMUHANOB y
MapTHEPOB.

6.3. IIpenocraBienue Kinnenty yciayr yepe3 DNeKTpOHHBIE TEPMHUHAIBI Y TAPTHEPOB OCYIIECTBISETCS B COOTBETCTBUH
¢ IbO u ycnoBusimMu 1o npoyKry/yciryre, pasmeniaeMbiMu Ha OdunnansHoM caiite banka.

6.4. Unentudukanus KimeHTa mpu  MpenoCTaBIeHHH YCIYr 4Yepe3 OJIEKTPOHHbIE TEPMHUHANBI y IMapTHEPOB
NPOMCXOJAUT Ha OCHOBAHWU CYUMTHIBAHWS Ha OJIEKTPOHHOM TEPMHHAIE Y TAapTHEPOB OCHOBHOW Je0eToBOM
JeUCTBYIOLIEH NIepCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudpukaums KimeHTa Tpu MpegoOCTaBICHUM YCIYr uepe3 OJEKTPOHHBIE TEPMHHAIBI y MapTHEPOB
OCYILECTBIISIETCS HAa OCHOBAaHUM BBOAA NpaBuiibHOro I11H.

6.6. AnHanorom coOCTBEeHHOPYYHON momnucu KimeHTa, WCMONB3yeMbIM sl el TOAIUCAaHuA ODIEKTPOHHBIX
JIOKyMEHTOB, B TOM YHCIIe 3asBICHHUN - aHKET Ha MOJYYCHHE KPeauTa W/WINA 3aKIIOYCHUS KPEIUTHBIX JIOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, ApiseTcs [TMH.

% «YcnoBust otkpsITHs «COeperaTeNpHOr0 CueTay M COBEpIIeHHs omeparmii o Hemy B ITAO CGepGank» u ThmoBas popma

Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha OdurmansHoM caiite banka B paszgene, ykazanHoM B SMS-coobmienun

BaHKa, KOTOPOC HAIIPABJISICTCSA KJ'II/ICHTy JJIA IOATBCPIKACHUSA OTKPBITHUSA C6Cp€FaT€J'ILHOFO cyera.

% «YcnoBus pasmemenus BkaanoB B [TAO C6epbank» u tumosas opma Jorosopa o BKiajge pasmemieHbl Ha O(HIHATEHOM

caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIaJ1a.

o7 ﬂJ’IH C6€pCFaT€HLHOFO cyeTa — I[OFOBOp 0aHKOBCKOT'O cYeTa ((C6€pel"aT€J'H;HBII71 cyeT», 4JIsd BKJIaJga — ):[OFOBOp O BKJIaJc€.

% I CoeperarenpHOTO cueTa - «YcinoBust oTKpbITusl «COeperaTeIbHOr0 cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CbepOank», 1715 BKIaa - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
% IIpu HATHUHY TEXHUYECKOI BO3MOKHOCTH.
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BHCKTpOHHbIe OOKYMCHTBI, B TOM YHCJIC 3asBIICHHC-aHKETa Ha IMOJIY4YCHUEC KpE€auTa, KPECAUTHBIC NOTOBOPEBI, 4 TAKXKE
HWHBIC JOKYMCHTBI, TOANINCAHHBIC C UCIOJIB30BAHUCM Amnajmora CO6CTBCHHOpy‘lHOI>i moAMnuCH, MpU3HAKOTCA bankom n
Kanenrom PpaBHO3HAYHBIMU OJOKYMCHTAaM Ha 6YMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbBIM CO6CTB€HHOpy‘lHOfI oAU ChIO, U
MOT'YT CIIYKUTB JOKa3aTCJIbCTBOM B CyJ€.

[pocrast anekTpoHHAs moanKuch KieHTa, KOTopasi HCIoJIb3yeTcs sl Liesiei MOAMUCaHksT DIEKTPOHHBIX TOKYMEHTOB,
B TOM 4Hcie 3asBJICHUI - aHKET Ha MOJyYCHUE KPEIAUTa, H/WIIM 3aKITI0OYCHUS] KPEAUTHBIX JOTOBOPOB (POPMHUPYETCS B
NOpsIKE M HAa YCIOBHSX, NPEAyCMOTPeHHbIX IlpaBuiamu snekTpoHHoro Biammozeicteus (IIpunoxenne 3 k
YcinoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

6.7. O3nakomiienue KimmeHra ¢ DJIEKTPOHHBIMH JOKYMEHTaMHU, B TOM YHUCIIE C KPEAUTHBIM JOTOBOPOM, 3asBICHHEM -
AaHKETOW Ha TOJyYeHHE KPEeauTa, a TaKkKe WHBIMU JTOKYMEHTaMH MPOUCXOIUT MTyTEeM MX MPOYTEHUS IOCIe Tepexoaa
MO0 CCBUIKaM, yKa3aHHBIM B SMS-coobmenun, HampaBieHHOM KimeHTy Ha HOMep MOOMIBHOTO TenedoHa,
MOJIKITIOYCHHBIN K Ycimyre « MoOWIbHBIA OaHK», a MOANMCaHUEe DJICKTPOHHBIX JOKYMEHTOB, B TOM YHUCIIC KPEIUTHBIX
JIOTOBOPOB, 3asBIICHUS - AHKEThI HA MOJIYYCHUE KPEIUTa M UHBIX JOKYMEHTOB OCYIIECTBIICTCS TOCPEICTBOM BBOJAA
[INH #a DeKTpOHHBIX TEPMHUHAJIAX y TAPTHEPOB.

6.8. KiineHT oco3HaeT, 4To mepeaaya DIEKTPOHHBIX JOKYMEHTOB, B TOM 4HKCie 3asBICHUS - aHKETHI Ha IMOJIYYCHHE
KpeAWTa, KPSIUTHBIX JIOTOBOPOB MJIM CCHUIOK Ha HHUX MOCPencTBOM SMS-cooOlneHuli He siBiiseTcss 0e30macHOd U
MOJKET TOBJIeYh HapyIIeHNe KOHPUICHINATEHOCTH.

6.9. baHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B ciryuae HEBO3MOKHOCTHU IPENOCTABIEHUS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIOB y MapTHEPOB IO
He3aBUCALIMM OT baHka 00CTOSATENbCTBAM;

6.9.2. 3a mocnencreust Kommpomeranmm I[IMH, a Ttakke 3a yObITKM, MOHeceHHble KimeHTOM B CBSI3M C
HCIIPaBOMCPHBIMHA ILGI\/'ICTBI/ISIMI/I TPEThUX JIULI.
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[punio:xenue 2

K YCJI0BUAM GaHKOBCKOT0 00CTY:)KUBaHUS (PU3NUECKUX JIHIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camoo0cay:kuBanus, ycayru «Coepoank OHiain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoouabHbIi 0aHK», KonTakTHbIH LenTp banka, DJ1eKTPOHHBIX TEPMHUHAJIOB Y
NapTHEPOB)

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npenocrasiseTcss BO3MOXKHOCTh IPOBOUTH
oneparu 1o cBonM Cuertam (Cueram Kapr, cuetam mo BKIIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUETaM U JAPYTUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiicTBa camoobcyxkusanus (YC) banka’”
— Cucrema «Coepbank OHnaiiny;

—  Ycnyra « MoOUITBHBIN OaHKY;

— Kownrakrtaeiit Lientp banka;

—  DJIEeKTpOHHBIE TEPMUHAIIBI Y TTAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MO>XKHO YCTAaHOBUTh OTAEIBHO AJIS KaXaoro u3 kananos: 1is1 YC baHka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUIi MOOWIBHBIX NPWIOXKEHHWH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Ber MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OAaHKOBCKUX OIEpanui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoincTBa
camooOcnyxuBanus banka, «Coepbank Ownaiin», «MoOuibHbIN 0ank», KonTakTHeid LlenTp Banka, DnekTpoHHbBIC
TepMuHaibl y napTaepoB)» (IIpunoxenue 1 k ¥YcinoBusaM 6aHKOBCKOTO 00CTYKUBaHUS).

HcnonpzoBanne YKO conpsikeHO € PUCKOM IOJYYEHUS! HECAHKIMOHMPOBAHHOIO AOCTYNA K 3allUILaeMOil
uHpopmarmu  KnmeHnta ¢ 1enbio  ocymiecTBieHusi [lepeBojioB  JeHEXHBIX cpeiacTB ¢ Bammx Cueros
HEYNOJIHOMOYEHHbIMH JriaMH. K 3ammmaemoit napopmanuu Kinrenra oTHOCHTCS:

— uH}popmanus 06 ocTaTKax JeHEeXHbBIX cpeAcTB Ha Bammx bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpOpMalus, cojaepkamasics B oQopMIeHHBIX Bamm pacmnopspkenusix Ha [lepeBoja JIeHEKHBIX
CPEJICTB;

— uHbpopmanus, HeoOXonumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEXHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHbpix Kapr;

— wuH(pOpPMaNUa OrpaHUYEHHOTO JIOCTYIa, B TOM YHCIIE IMEPCOHANBHbIE JaHHbIE W MHAs WH(QOPMAIIHS,
moJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoit
®enepanyn, 06pabaTeiBaeMasi MPU OCYIIECTBICHNH 1 lepeBo10B 1eHEKHBIX CPECTB.

Hmwxe nmpuBeaeHs! pekoMeHIyeMbie baHKOM MephI TI0 CHHKEHHUIO PUCKOB MOMYUYEHHUST HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3aluIiaeMoi nHpopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om gocryna k Bamum Cueram uepe3 YKO.

Mepbl 6€30MaCHOCTH NPU UCMOJIL30BAHNU OaHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM Juid okpykarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI

70 Ecnu takas Texaudeckasi BO3MOXKHOCTh peajim3oBaHa B TeppI/ITopI/IEU'H)HOM 6aHKG, rae Kinnentom Oq)OpMJ'IGH I[BO
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Jpyromy JIIly, 3a UCKJIFOUEHHEM IpojaBLa (kaccupa). Pexkomennyercst xpanuts KapTy oTaensHO OT HAJIMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, 0COOEHHO B IMOE3IKAX.

Bo nzbexxanune MomeHHUYECTBa ¢ Ucnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit
TOJBKO B Baniem npucyTCTBUH, HE O3BOJISNTE YHOCUTH KapTy n3 nons Bamiero 3peHust.

He mnpucmymuBaiitech K coBeTaM TPETbHUX JMIl, a TaKKe HE MPUHMMAWTe MX IOMOUIb IpU IMPOBEACHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHMKaM B ¢unmane banka winu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanne wncrionp3oBanus Bameit Kapter Tpetsum smmom xpanute [TMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJIHUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiel, NpeAHa3HaueHHbBIX IS
JocTyna W moArBepikAcHus omepauuii B Cucreme «COepbank OHmaiiH», ApyroMy JHIly O3Ha4yaeT, 4To Bl
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cuertam.
[Tpu mo0BIX MOAO3PEHUSIX HA MOLICHHUYECTBO, CIeAyeT He3aMeIIuTenbHo oOpatutbess B Konrtaktuelil Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Tpu oOpatieHny Mo yka3aHHBIM HOMepaM Tele(OHOB MPOHUCXOAUT COSAUHEHHE C CHCTEMON aBTOMAaTH3UPOBAHHOIO
oOciyxuBanus. /st coequHeHUs ¢ TUHHUEW, TTpeHa3HAYeHHOW IS Tiepeaadu coobimeHus o0 yrpare Kaptel wnm o
NOJO3PEHNN Ha MOIIEHHHYECKHE ACHCTBUS, HEOOXOANMO B TOHOBOM PEXHME HaOpaTh Ludpy «1».
[MonpobHas mHbopMalms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OQuiuaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHocTu npu padore B Cucreme «Coepoank Oniaaitn»

Jlns Bxoma B JmuHbI kaGuHeT «CGepGank Ownaitn» BaM HeoOXoAMMO BBeCTH wHaeHTHdHKATOp' ' N
[TocTosIHHBIN MAPOJIb, JOTOTHUTEIHHO MOXKET BBOAUTHCS OTHOPA30BBIN MAPOJIb (€CIU JaHHAS OMITUS MPEIyCMOTpEHA
Bamu mipu HacTpoiike «iyHOW cTpaHUIb). s Bxoma B Cucremy «COepbank OHiaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi HHPOpMAIIHH.

Buumanme! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KourtponbHyro wuHpopMmamuio 1o OaHkoBckuM Kapram winu Jpyrue JaHHbIE), 3TO YKas3blBaeT Ha
MoteHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTuTh ceaHc paboTel B Cucreme «CoOepOaHK
Omnnaita» u cpouHo oOpaTtuthcs B baHk.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI onepanuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitny. Ecniu Bam nmpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyrOo Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

[Mpu monyyenun ot banka SMS-cooOmienuss Ha HOMep MoOwmibHOro Tenedona Kimenta w/umu Push-
yBenomiieHus: ¢ OHOPa30BBIM NapoJieM BHUMATENFHO O3HAKOMBTECh C MH(OpMaINel B COOOIIEHUN/YBEIOMIICHIH:
BCE PEKBU3UTHI OTIEPAIIMU B HANPaBJIeHHOM BaM cooO0IIeHnn/yBeIOMIICHUH JIOJKHBI COOTBETCTBOBATH TOHM OIEpallvHy,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mociie TOro kak Bbl yOenuiuch, 4to uH(popmalus B 3ToM SMS-
cooOmenun/Push-yBenoMnennn KoppekTHa, MOXKHO BBOJUTH ITapOJIh.

Hcnonp3yiiTe TONBKO HajgexHble M IpoBepeHHble Toukn Wi-Fi. He pexomeHmyercsi MOAKIIOYATHCS K
MOMYJISIPHBIM W/WiH OecriaTHeIM ToukaMm joctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Barie BHuMaHue, 4to Toukd goctyna Wi-Fi, i moakiioveHus K KOTOPbIM He TpeOyeTcsi BBOJ
NapoJis, MOTYT MpPEACTaBIATh MOBBIIIEHHYI0 ONAcHOCTh B CBA3M C BO3MOXHBIMU JICHCTBHSMH MOILIEHHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4E€HHE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IIomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojib, Bol n1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.

71 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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Hu npu kakux o0cToATEIHCTBAX He cO001IaliTe CBOU MAPOJIU HUKOMY, BKJII0Yasl cOTPyAHNKOB banka.
B ciygae yrepu nim kpaku deka Bam ciegyer HezaMemuTeIbHO o0paTuThes B KonTaktHerii Llentp banka.

IIpu pabote c¢ ycmyroii «COepbank OHIalH Bcerga MpOBEpsSHTE, YTO YCTAaHOBICHO 3allIMIIEHHOE ssl-
coenuHenne ¢ odpunuansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBbITh M300pakeHHe, O00O3HAUAIOLIee HaIWYUe 3aIlUINEHHOTO COEJUHEHUs, KOTOpOe OTIMYaeTCs B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH PacCIIONIaraeTcsi SKeNTHIH 3aMOUeK, B 0oJiee paHHEH BEepCHH — €ro N300pakeHNe HAXOANUTCS B TIPABOM HIDKHEM
YTy SKpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» uepe3 MHTepHET-0003peBaTensr MOOWIBHOTO yCTpOMCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOWCTB CYIIECTBYIOT CIeUHalbHO paspaboraHHble bankom mnpunoxenus. [lomyduTs
WH(GOPMAITIIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha OdurmansHom caiite banka.

s uckmouenust Komnpomeraruu Barieli puHanCcOBOM WH(pOpPMAIMK U XUIICHUS CPEIICTB, HACTOSTEILHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaIexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIAH» MO MOBBIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMHp0BaHHe/Push—yBezLOMneHm72 0 BXOJ€ B JIMYHBI KaOWHET, HaCTpOHKa BHIUMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucnons3yite MmeHto «Hactpoiikuy, nanee mynkt «HacTpoliku 6€30macHOCTI».

He ycranaBnmBaiiTe Ha MOOWIBHBIN TeldeOH WM Ha YCTPOWCTBO, Ha KOoTopoe baHk ormpaBmser SMS-
co00IeHusT ¢ mnoaTBepKAaromuMu  OIHOPA30BBIMU TAPOJIAMH, TPHIOKEHUS 10 CChUIKaM, IOJYYCHHBIM OT
HEH3BECTHBIX BaM NCTOYHHKOB.

[TomuuTte, uto bank He paccbutaeT cBouM KimeHTaM CCBUIKY WU YKa3aHUS HAa YCTAHOBKY IIPIIOKCHUH uepes
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopbeie Brl ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTHBUPYCHOE IMPOrpaMMHOE OOECTEYeHHWEe W CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSANTE AHTHBUPYCHYIO TIPOBEPKY [UIA CBOEBPEMEHHOIO OOHAapyXeHHs
BPEIOHOCHBIX MPOTPaMM;

— CBOEBPEMEHHO YyCTaHaBIMBaliTeé OOHOBJIEHHS OMNEpPAIMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMITaHUEH-TIPOU3BOIUTENIEM;

- HCHOHBSyﬁTC JAOMNOJHUTCIIBHOC  JIMICH3MOHHOC TIPOrpaMMHOC O6GCH€‘I€HI/I€, IIO3BOJIAIOIICS
IMMOBBICUTHL YPOBC€HL 3alllMThbl Ball€ToO yCTpOﬁCTBa — IMCPCOHAJIBHBIC MEXKCETCBLIC OJKpaHbI,
IporpaMmsl IMOMUCKa MIMMOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThHI OT «CITAM» - PacChUIOK U 1IP.;

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOIICTO ITYHKTAa MCHIO.

MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIICTBAMH CaM000CTyKUBAHUS

IIpu npoBenenun omepauuu ¢ BBoaoM IIMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYpPYy, Hanmpumep,
¢BO0OJHOM PyKoOiil. DTO HE MO3BOJIUT MOIIIEHHNKaM yBHieTh Bamr ITMH-kox mim 3anucats ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemneHune ot Bac tpeOyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecium Bpl panee mbITammch BOCIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, pekoMeHayeM Bam cpounHo
3a0okupoBarh Kapry, mo3BoHHB 10 TeneoHaM, YKa3aHHBIM Ha YCTPOWCTBE WJIM Ha OOpaTHOW cTopoHe Barmeit
Kaprtsl, HE3aBHCUMO OT TOTO, NOXY4YMiIH 1 Bel noctyn k YC uiu HeT.

Ho nposenenus omepaiuu B YC OCMOTpPUTE €ro JMLEBYIO 4acTh, B YaCTHOCTH, moBepxHOCcTh Hapn I[TMH-
KJIaBUaTypod u yerpoiicTBo ans npueMa Kaptel B YC. B 3Tux mMecTax He MOMIKHO HaXOAWUTBHCSA MPUKPETIEHHBIX
MOCTOPOHHMX MPEIMETOB WM PEKIaMHBIX OykieroB. [Ipm oOHapyXeHHH MOAO3PUTENBHBIX YCTPOWUCTB, MPOCUM
He3aMeJUIUTeNIbHO COOOIUTh 00 TOM coTpyaHuKaM ¢Gwimmana banka, obciyxuBarommMm YC, wim 1o TenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOparHOW ctopone Bameit Kaptel. Onepaunio ¢ ncnonb3oBaHueM KapTsl mis
MOJTy4eHHs HaM4YHBIX B YC B JaHHOM CITy4ae HE MPOBOJUTH.

[Ipu npueme u Bo3Bpate KapThl OaHKOMaTOM HE MBITAHTECh YCKOPUTH NMPEpBIBUCTOE JBIKeHHE KapTol B

72 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTHU
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kapronpueMHuke. HepaBHomepHoe apwxkeHue KaprTel siBisercss He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter ot Komnpomeranuu.

Mepbl G6e3onacHocTH NPU padoTe ¢ Ycayroi «MoOWIbHbIA 0aHK» U MOOWILHBIMH
npuio:xkenusamMu «Coepoank Ounaiin» 1Js1 cMapTGOHOB U MVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOunbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIBHBIN OaHK» WU
Ha KOTOpPOE YCTaHOBJIEHO MOOMIIbHOE NpuitoskeHne « Coepbank Onnaitn» Bam cienyeT cpoyHO 0OpaTHTHCS K CBOEMY
orepaTopy COTOBO# cBsi3u i1 OnmokupoBku SIM-kaptel u B Konraktaeiii LlenTp banka mist mprocTaHOBKH JIEHCTBHS
Yenyru «MobunsHbIN 6aHK» 1/mmu «CoepOank OHIaiH.

[Ipu cmene HOMepa TemedoHa, Ha KOTOPHIA MOAKIOYeHa Ycmyra «MoOwibHBI 6aHk» Bam HeoOxomumo
He3aMeJINTeJIbLHO o0patuThes B Joboe [lompasnencHue banka u 0hopMUTH 3asBICHUE HAa OTKIIOYCHHUE Y CIYTH
«MoOuIBHBIN OaHK» OT CTApOTO HOMEpa TelaeOoHa U Ha TIOKITIOUYCHHES YCIIYTH Ha HOBBIM HOMeEp TelieoHa.

[Ipu BHe3amHOM TpekparieHuu padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3U 32 YTOYHEHHEM MPUYUH — B OTHOIICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHUYECKHUX JCHCTBUU
TPETHUMHU JINLIAMHU.

[Ipu mogxmrouennu Ycmyru «MobunsHBIN OaHk», Bam craHoButcs noctymHa onmwst «beictperii [Imatex» -
oraTa Jo0oro Homepa MoomisHOTO Tenedona u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckoil Kaptel nocpeactBom SMS-coobmienns. Ber mokere oTkirouaTsh onmmio «beictpeiid [lnarex» B mroboe
Bpemsi, otnpasuB komanny «HOJIby» na Homep 900 mnu obpatuBmuck B Konrakthelii Llentp banka. [lonkmoyars
ommmto «beicTperit [Inmatex» Bol MoxeTe B mo6oe Bpems, oopatusimch B Konrakraerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOW TenedoH/ycTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HWCIIONb30BaHUEe YCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiokeHnd «CoepObank
Omnunaiiny.

Ucnonesyiite Tonmpko oduimansHble MoOWibHBIE TNPWIOKEHHs baHka, AOCTymHBIE B O(HIMAIBHBIX
Mara3suHax HpWIOKCHHH TPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTeCh, 4YTO B  IOJIC
«pa3paboTIuK MOOHILHOTO MpuiiokeHus» ykazan [IAO CoepOaHK.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedon/ycTporicTBo.  Mcmonp3yiiTe  aHTHBHpPYCHOE  MporpaMMHOE — obecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS AaHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE OTEPAI[HOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYAET 3alUTHBIE MEXaHW3MbI, 3aJOKEHHBIC MPOU3BOAUTENEM MOOMWIBHON miatdopmel. B pesynprare Bam
Tesie()OH CTAHOBHUTCS YSA3BUMBIM K 3apayKEHHIO BUPYCHBIMH MPOTPaMMaMHU.

He mepexoaute 1o CCHUIKaM M HE yCTaHABIMBAWTE MPIIOXKEHU/OOHOBIEHUST 0€30IMaCHOCTH, MPHUIIIEIIIHE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 10YTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapTOHE Mapoib U JIOCTYIA K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JIOCTYITHA
JUTSL JTIOOBIX COBPEMEHHBIX MoJieniei TeneoHOB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPHIIOKEHNUS, pa3paboTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOMJIBHBIM NMPHIIOKEHUEM Uepe3 3aBeplIeHne cecCUU (TI0 KHOTIKe «BbhIxomy).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOmaiite [THH.

IIpu nmomyueHuM yciayru 4depe3 ODJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiiTe
MHQOPMaIMKY BBIBOAUMOH Ha 3KpaHE 3JIEKTPOHHOIO TEPMHUHAA.

IIpu BBOAe IIMH BCEI'IA npukpbIBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammTa or SMS, Push u e-mail momeHHu4YecTBA

Momennuueckue SMS-coobmienus/Push-yBetomnenns, Kak MpaBuio, HHPOPMHUPYIOT O OJIOKMPOBKE
OankoBckol KapTel, 0 COBepLICHHOM NepeBOJE CPEACTB WM COAEPXKAT IPYrylo HHGPOpMauuio, moOy>KAalouryro
Knmenra mnepe3BoHWTh Ha yKazaHHBIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui YTOUHEHHS
unpopmaruu. IlepesBonuBiiemy [lepxaremo KapTbl MOIIEHHMKH TPEACTABISIOTCA COTPYAHUKAMH  CIYKOBI
Oe3onacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MOAJNEPXKKH U B yOenuTenbHOH (opMme mpemiararor
CPOYHO TPOBECTH ACWUCTBUSA MO pa3biokupoBke KapTel, Mo oTMEHE mepeBojia U T.I., B 3aBUCHMOCTH OT COJEPKaHU
SMS-coobmienus/Push-yBe gomnenus.
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B caydae monyuenus moao0HsIXx SMS-coo0ienuii/Push-yBejoMaeHu HACTOATEIBHO peKOMeHIyeM Bam:

— He Iepe3BaHUBaTb Ha HOMEp MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMJICHUHY;

—  HE IPeaoCcTaBIATh HHpopManmio o pekBu3nTax Kapter (Homepe Kaptol, cpoke ee meticteus, [1MHe,
Kontponenoit undopmarmu nmo Kapre, Kome wnmenra), win 06 OmHOpa30BBIX Mapoisix, B T.4.
MOCPEICTBOM HAMpaBICHHUS OTBETHBIX SMS-coo0b1ienuii/Push-yseroMaeHui;

— He INpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCIYyKMBAaHUS HUKAaK{E ONEpaluyd IO HHCTPYKLHSM,
MOTy4eHHBIM TI0 MOOMIIBHBIM yCTPOHCTBAM.

B psne cmyuaeB bank pacceuraer nadopmannonasie SMS-coobmenus/Push-ysemomnenus, mpu Tom:

— B SMS-coo6menusx/Push-yBemomienusx, HanpapiseMbIx baHKOM 10 onepaiusM, IPOBEICHHBIM C
ucnoibr3oBaHueM Bamieit KapTsl, 00s3aTennbHO yKa3bIBatoTC nocieanne 4 nudpel HoMmepa Barmeit
Kaptb! (MoImeHHNKaM OHU HE H3BECTHBI);

—  SMS-coob6menus/Push-yBenomiiennst banka Bcernma oTHpaBiSIFOTCS € HOMepa «900™» B HEX
YKa3bIBaIOTCS TOJBKO ouranbHble Teneonsl banka, onyonukoBanHbsle Ha OdunuansHoMm caiite
banka nim ykazannsie Ha Bameit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He paccputalorcs ¢ OQUIMATBHBIX  HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomienne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B KonraktHeiid LlenTp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEHICHBI
Ha o0opoTHo# ctopone KapTtel mimu Ha OdurnmansHoMm caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomenHndecTBa, He0OX0AUMO:

— HeMmeieHHO oOpatutecsi B KonraktHbii llentp banka mo odunuansHOMYy TenedoHy U
3a0nokupoBathk KapTy, peKBH3UTHI KOTOPOW OBLITM COOOIIEHBI MOIIIEHHUKAM WIJIH 110 KOTOPOH OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

— HEMeJUIeHHO OOpaTHThCS MO TeneoHy K OmepaTopy CBS3HM, B aJpec KOTOPOro IepeBeACHBI
CpPE/CTBa, C 3asBICHHEM O MOLICHHHYECTBE M BO3BpaTe CPEACTB (KaK MpaBmiio, MHOOPMAIHS O
HOMepax TenedoHax, Ha KOTOpble OBbUIM IMEpeBEICHBI CPEICTBa, COTOBOM OIlepaTrope U Tele(OoHbI
KOHTaKTHOTO IIEHTPa COTOBOTO OIlEpaTopa yKa3aHbl Ha YeKe, MOJIy4eHHOM B OaHKOMaTe);

— mojarh 4epes Jo0oe noapasesieHie NOJIULUH 3asiBICHHE O COBEPLICHHOM MOLICHHUYECTBE Ha UMS
HavanbHKKa yrpasnenus «K» T'YBI\VB/I.

MoueHHHY€eCcTBO Yepe3 e-Mail-pacchbliiku

MaccoBble MolIeHHHUYecKHe e-Mail-pacchuiku, mMackupysch moa Openn COepbanka, Kak MPaBUIlO, MPEAHA3HAYCHBI
UL

— 3aMaHWBaHUS TIOJNydYaTeNied COOOIEHWH Ha CaNTHI-«IOBYIIKH», HA KOTOPBIX ITOJA Pa3INnYHBIMU
NpeJIoraMi MOIICHHUKHU TOMBITAIOTCS TIONYYUTh TEPCOHAJbHBIE JaHHbIC (MICHTU(PUKATOP H
napons s Bxoga B Cucremy «CoepOank OHiaiiH», Ko0BbIe ciioBa OaHKOBckux Kaprt, Homepa
o6ankoBckux Kaprt, [TMH-koner, CVV u np. uapopManuio). Yacto Ha Takux caliTax pa3MenatoTcs
BHPYCHI, 3apakarolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

—  NPUHYXAEHUS HOJ Pa3IMYHBIMH IPEAJIOraMu MojyvaTesiedl miMceM Ha OTKpBITHE (aiiia-BIoKeHus,
COJepKaLIero BUPYC, HIIH MIEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.
Ipu3Haku TOro0, 4TO €-Mail-coo0IeH e ABISIETCS MOIICHHUYSCKHIM:

—  COOOIIeHUsT 3aMacCKUPOBAHBI MMOJI OQHIIMAIBLHBIE MHChMa 0aHka U TpeOyoT oT Bac kakux-mmbo
OBICTPBIX ACWCTBUH MIIN OTBETA;

— aApeC OTHPABUTCIIA U TCMA COO6H_ICHI/I$[ 3aMaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:

™ Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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IIpumepbl HAUMEHOBAHUSA OTIPABUTEJIEH B IIpuMepsnl TeM COOOIIEHUIT B

MOIIEHHHYECKUX COOOIIEeHUsIX: MOIIEHHHYECKUX PACChLIKAX:
— Coepbank Onnaitn (info@sber.ru) —  «Coobriienue 00 YBEITUYCHUH
_ C6epban Pocc 3a10JDKEHHOCTH
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHN T0ITa»
— Coepbank Nupopm — «CooOmienue 00 YBEJIIMYCHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJILMM.ITTT»
— MWop.

— I[HUCbMa COACPIKAT CCHIJIKU HAa MHTCPHCT-PCCYPCHI, ITOXOKNEC HAa HACTOAIIUC PECYPChL 6aHKa;

— URL-agpec cChUIKM B THCbME OTIHYacTCs OT odumuansHoro aapeca (Www.sberbank.ru),
BO3MOYKHO TaKXKe IOSBJICHUE BCIUIBIBAIOIINX OKOH Ha OQHIHAIBLHOM CcaiTe, B KOTOPOM
3ampaliuBaeTCs BBOJ WK MOJATBEpXkIcHNE Balnx nepcoHalbHbIX TaHHBIX;

— K COOOULICHUIO mpuiaraetcs Gai-pIoxeHre, KOTopblii Bam HacCTOHYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJEpKaTCs SBHBIE ONeYaTKu Win ophorpaduuecKkne OmmoOKH.

Oo6pamaem Bame BHUMaHue, uTo COepOaHK HUKOrAA:

—  He OTHpaBisieT COOOMIEHUS ¢ MPOCKOOU MOATBEPANTh, OOHOBUTH HJIH MPEIOCTABUTh MEPCOHANBHBIC
nannele (PHO, maHHBIE TOKYMEHTA, yAOCTOBEPSIONIETO JIHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro naopmanuio, Konx knuenTa u mp.);

— HE oTmpaBisieT coodimeHws ¢ (opMoii s BBoga Bammx nepcoHaNbHBIX TaHHBIX;

— He npocut Bac 3aiitu B mruHbiil kabuHet Cuctembl «Coepbank OHaiiH» MO CChUIKaM B IHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBHna QJICKTPOHHOT'O B3aUMOACUCTBUS U 3asBiieHre HAa OAaHKOBCKOE O6CJ'Iy>KI/IBaHI/Ie74 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS U MOJANUCHIBAIOTCS B DIIEKTPOHHOM BHJIE MPH NpoBefeHnr KinmeHToM onepanuii B
Ilonpazaenennn banka (Ipy HaTMYUH TEXHUYECKOW BO3ZMOXKHOCTH W IO kelaHuto Kimenrta), B YcrpoiicTBax
camoobcmyxuBanus banka, B Cucreme «CoepOank OHaiiiy) 1 B DNEKTPOHHBIX TEPMHUHATIAX Y TAPTHEPOB.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camoobOcmyxuBaHus banka — mpocToit
JJICKTPOHHON TOIIUCHIO, (POpPMHpPYEeMOi TOCPEICTBOM HaxaTwss KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOJCHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyreHTruKanuy Ha STane MOATBEPKACHUS OINEpalM B TOPSAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOICUCTBHUS;

B DJICKTPOHHOM TEPMHHAJIC Y MAapTHEPOB - MPOCTOH BIICKTPOHHOHW MOIIHUCHI0, (hOPMUPYEMOH
mocpeactBoM BBojga [IMH w mpoBemeHus ycnemHoW AyTeHTU(UKAIMM Ha JTare
TTOATBEPKAEHUS ONEPANMN B TIOPSAKE, ONPEIEIIEHHOM B II. 4 HacTosanux [IpaBwit 3IeKTpOHHOTO
B3aMMOJICHCTBHS.

IIpocTas anexTponHas noanuck Kinenrta BKiIroyaeTcsi B DJIEKTPOHHBIN JJOKYMEHT;

- bankom:

B [loppasnenenusix baHka - ycuiIeHHOW HEKBaTU(PHUIUPOBAHHOW SJIEKTPOHHOW IOAIUCHIO
YIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIp DJEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHl W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEIe.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stame MOATBCPIKACHUA OIICpaliu OCYHICCTBIISICTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npaswibHOoro [TMH w/Mimu Ha OCHOBaHHMH IMOJIOKHUTEIBHOTO OTBETAa OT aBTOMATH3MPOBaHHON
cucteMbl baHka o cTeneHn cxoxkecTH bHOMETpHUYecKHX MepCcOHANBHBIX NaHHBIX Kimenta c
bromerpruyeckuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBOojJla KimeHntoMm Ha TepMmuHane/MOOMILHOM pabodeM Mecte paboTHHKa baHka koja,
nojy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HOMep MoOmiIbHOrO Tesnedona Knuenra.
bank nampasnser ¢ Homepa 900 kox B SMS-cooOueHnn Ha HOMEpP MOOMIJIBHOTO TenedoHa
Knmenra, mogkmoueHHblid Kk Ycenyre «MoOuinsHBIA bank». B ciydae, ecnmu y Koimenta He
nogkmoueHa Ycmyra «MoOuneHbI bank» - Koj HampaBiseTcss Ha HOMEP MOOWJIBHOTO

74 .
T paboraukoB IpeanpusiTuii, nepeyncisIONIMX 3apadOTHYIO IUIATy B paMKax J0roBopoB ¢ baHkoM - 3asBieHue Ha
0aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIUIaTHOTO IPOEKTa.
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TeredoHa, yKa3aHHBIM B 3asBJICHUM Ha OaHKOBCKOE OOCIY)KHMBaHHWE WM B 3asBICHHH 00
u3MeHeHu nHpopmanuu o Kiuenre;

- mpu npoBeAcHMHM onepanuii depe3 Cucremy «COepbOank OHmaiiH» - Ha OCHOBaHUU
[MocrossHHOTO Maposs w/win OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHHH TOJIOKHTEIHHOTO
OTBETa OT aBTOMAaTHU3MPOBAHHOW cHcTeMbl baHKa O CTENeHH CXO0XKEeCTH buomerpuyeckux
MMePCOHANBHBIX AaHHBIX Kimenta ¢ bHOMETpHYECKMMH IIepCOHATBHBIMH  TaHHBIMU,
nmeronumMucs B basze manueix banka;

- TIpY TPOBEICHNH OTIepannii yepe3 Y CcTporcTBa camooOcHyxuBannus banka - Ha OCHOBaHWU
BBoga mpaBwibHOTOo IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTEIBFHOTO OTBETa  OT
aBTOMATHU3MPOBAHHON cucTeMbl baHka o creneHun cxoxxecTu bruomeTpruyecknx nepcoHalbHbIX
naHHblx Knnenrta ¢ buomerpumueckuMy mnepcOHaNbHBIMH JAaHHBIMHM, UMeErOmIMMuUcS B baze
nmaHHelx banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOciykuBaHus banka
KOja, MONy4eHHOro B SMS-coobmiennn ¢ Homepa 900 Ha HOMEp MOOWJIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 koxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knmenra, moaxmodeHHBIH K Ycmyre «MobwnsHbd bank». B ciydae, ecimm y
Kimnenta He mopxmrodeHa Ycmyra «MoOwnpHBIA baHK» - KOm HampaBiseTcs Ha HOMEP
MOOMIIEHOTO TeneoHa, yKa3aHHBIM B 3asBICHMM Ha OaHKOBCKOE OOCIYXHBaHWE WIH B
3asBriennu 00 m3MeHeHny nHopmarmn o Kimenre;

- IPY HOJTYYEHUH YCIYT Yyepe3 DJIeKTPOHHbIE TEPMHUHAIIBI Y IAPTHEPOB - HA OCHOBAaHUU BBOJA
npasuibHoOro I1T1MH.

— uHpopMauus B ANIEKTPOHHOH (hopMme, MOAMHUCAHHAS TPOCTON 3JIEKTPOHHON MOJMHCHI0 CO CTOPOHBI
Kimuenrta w/wnm ycuneHHONW HEKBaTM(DHUIIMPOBAHHOW AIIEKTPOHHOHM IOANKCHI0 CO CTOPOHBI baHka,
MpU3HAeTCs OJEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHUTETIE,
MOJIMICaHHOMY COOCTBEHHOPYYHOU monamucbio Kimenta w/mnu paboTHuka baHka COOTBETCTBEHHO,
MOPOXKAACT aHATOTUYHbIE JOKYMEHTY Ha OyMa)KHOM HOcHTelNe Ipasa U oba3anHocTH Knnenra n banka
1 MOKET CIYXUTh JOKa3aTeIbCTBOM B CYJIE;

—  JUIS OTIPEICJICHUS JINIIA, TIOIIMHUCHIBAIONIETO DIICKTPOHHBIA TOKYMEHT MPOCTOM 3JEKTPOHHON MMOAMKCHIO,
B COCTAB MOJIMCH BKJIFOYAIOTCS °: CBEICHHS O (aMuny, UIMEHU M oTdecTBe (Mpu Hainwuuu) KiueHra,
HOMEpe Ollepald B aBTOMATH3UpPOBaHHOW cucteme baHka, maTe W BpeMeHH NPOBENCHUS OIepaIliu
(ucronp3yeTcsi BpeMsl CHCTEMHBIX YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCKoe Bpems)), Kojue
ABTOPHU3aI[UH, MaCKUPOBAaHHOM HOMepe KapThbl, MCIIOJIb30BaBIICHCS MPU (POPMUPOBAHUU TOIIUCH, U
obecnieunBaromeil AyTeHTH(QHUKAINIO KIHeHTa, TM00 MaCKHUPOBAHHOM HOMEpPe MOOWMIBHOTO TeleoHa
KimuenTa, nogkmodennoro k Ycnyre «MoOwibHbI baHk» i ykazaHHOTO B 3asBIIEHUU Ha OaHKOBCKOE
o0cCITy’)KUBaHNE WK B 3asBICHUN 00 U3MeHeHNH nHpopManuu o KireHTe, Ha KOTOpBIH ObUT HaNpaBJieH
Ko B SMS-coob6menun ¢ Homepa 900;

—  OJHOW DBIEKTPOHHOW HOANUCHI0 MOTYT OBITh MNOJANHMCAHBI HECKOJBKO CBS3aHHBIX MEXIY CO0O0M
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OIJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MIOAIKMCHIO TaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaKIbI M3 ODJNEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B
3TOT NAKET, CYMTACTCS MOAMHCAHHBIM JIEKTPOHHOH MOAMKCHIO TOIO BHJA, KOTOPOH MOJNHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Knuent n bank mnpuHHMaOT Ha ce0sl HMCIONHEHHE BCEX O0053aTEeNIbCTB, BBITEKAIONINX U3 DIEKTPOHHBIX
JOKYMEHTOB, TIOANMCAHHBIX B COOTBETCTBHUHM C HacTosmumu [IpaBrunamu.

75
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiuenra Ha aTame NOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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