YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bctynatot B cuiy ¢ 28.04.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
KnmenTa, ecnu 310 IpeyCMOTPEHO MHBIM IOTOBOPOM, paHee 3aKIIFOYeHHBIM Mexay Kimentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBINYCK OaHKOBCKMX Kapt, OTKphITHE M 0OCITy)KMBaHHE c4eTOB OaHKOBCcKHX Kapt (mamee —
«CuaeroB Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);
—  OTKpBITHE U 00CTYKHBAaHUE BKIIA/IOB,;
—  OTKpPBITHE U BEJICHHE 00C3IMUCHHBIX METAJUIMYCCKUX CUCTOR;
—  OTKpPBITHE ¥ 00CTYKMBAaHHE HOMHHAJIBHBIX CUCTOB JIJIS 3a4UHCIICHHS COIIMAIbHBIX BBITLIAT;
—  TPeJOCTaBICHHUE B apSH/Y MHIUBHYaTbHOr0 OaHKOBCKOTO ceia;

— TpoBeleHHe onepanud wW/winuM  noiaydeHue uHpopmammmu mo  CueraM, BKIaaam,
norpeduTenbckuM Kpeautam KimeHta w ApyruM mpoaykTaMm B baHke yepe3 Y janeHHbIE
KaHaJIbl 00CTyXuBaHus (depe3 YcrpolcTBa camoobciyxuBanus banka, Cucremy «CoepOank
Omnnaiiny, «MobunbHbIN 6ank», KontaktHbeii Llentp banka);

— Jeno3uTapHoe o0ciIyXuBaHUe, bpokepckue yciyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha UX OCHOBE), OTKPBITHE U 00CITyXKHUBaHNE CUETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHE JOTOBOPOB CTPaxXOBaHMS CO CTPAXOBHIMH KOMIAHHSIMH, C KOTOpBIMH y baHka
3aKIIFOYEHBI COOTBETCTBYIOIIME JIOTOBOPHI HAa BBINIOJHEHHEe baHkoM (yHKIHH CTpaxoBOTro
arcHTa;

— TPeAOCTaBJIICHUE TOTPEOUTEIHCKUX KPEAUTOB (U3NYECKUM JHIaM (BKIIIOYAS I0Javy
3asBieHUs(-11)-aHKeThI(T) Ha TOJIy4YeHHE MOTPEOUTENbCKOTO KpeaWTa ¥ 3aKIIoueHue
KpeauTHOTO(BIX ) TOTOBOPA(OB));

— [NOJAKIYCHUC K IporpaMMaM KOJIJICKTUBHOI'O I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6. B pamkax JIbO Bank mpemocraBiser KiHeHTY BO3MOXKHOCTh BOCIOJIB30BaThCs JTFOOOW yCIyToid,
npexycMmoTpenHoir J1bO. OcHoBanmeM it mpepocTaBieHus: KimeHTty yciyr, mpemrycMOTpeHHBIX JloroBopom,
SBJISICTCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHUE YCIyrd JUOO HMHOM NOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3amoJIHCHHBIM U MoANMUcaHHbIA Kimentom, U mepemaHHbIN B
bank c¢ mnpenpsBieHuem KimeHTOM [OKyMeHTa, YAOCTOBEPSIOLIETO JIMYHOCTb, €CJIM HHOM IOPAIOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. TlpenocraBnenue yciyr B pamkax JBO ocymiecTBusercst B COOTBETCTBUU ¢ «AnbOoMoM TapudoB Ha
ycmyru, npenoctasisieMbie [IAO Coepbank dmsmueckum mumam» (nanee — « Tapudsr»). Tapuds! pasmemniarorcs
Ha OdunmansHOM caiite banka n/nnm B cTpykTypHbIX [logpaznenenusx banka.
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1.8. IBO pneiicTByeT Ha TeppUTOpHH OOCTyXHBaHUs TeppuTopruanbHOro 6aHKa®, KOTOPBIA YKa3bIBacTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITYKHBaHHE.

1.9. B pamkax JIBO KimenT B obs3aTensHOM mopsiake oTKkpbiBaeT Cuer KapTel B pyOmsix, wim gommapax
CILIA, nnu eBpo, k koTopomy BeimyckaeTcst Kapra. C ucnons3oBanueM Kaptel Knuent nomydaer Bo3MOKHOCTh
copepuiath onpeneneHnsie [IbO onepaunun no ceouM Cueram Kaprt, Cuertam, BKkiIazaM U IpyTUM HpOAYyKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBanus. B ciaydae ecam y KimeHrta yxe mmeercs IeCTBYIOIIAs
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpbITHE AonoiHuTensHoro Cuera Kaptel B pyOmsx, unm momnapax CIIA, wnu eBpo He Tpebyercs,
nanHas Kapra mosker ObITh Hcmosib30BaHa B KauecTBe CpencTBa AOCTyma K MPOBEICHUIO OIEpallUii uepes
Y naneHHble KaHaJIbl 00CTYKUBaHUSL.

1.10. feticrBue BO pacnpoctpansiercss Ha Cuera Kapt, OTKpBITBIE Kak 70, Tak 1 nocie 3akinoueHus B0,
a TaKKe Ha BKJIAJbI, 00E3TMUCHHbIC METAIUIMYECKUE CUeTa, HOMHHAIIBHBIE CUeTa IS 3a4UCICHUST COLUATBHBIX
BBIIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAYy WHAWBUAYaJIbHOIO OaHKOBCKOro ceWda W HMHbIE HPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenoctasisiemble Kiuenty B pamkax J[BO.

1.11. JTeitcteue IO B wacTu mpenoCTaBiICHHS YCIyT MPOBEACHHS ONEpanuii depe3 Y IajieHHbIe KaHaJIbI
4
00CITyKMBaHHsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 00E3TMUSHHBIE METANTHYEeCKHEe cueTa U uHble CueTra’, OTKPHITHIC
KnmenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha MomeHT 3akmroueHus JIBO mexny Knuenrom n BaHkoM 3akitoueH JIOTOBOP O
BBIITyCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmodenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIyCKe U o0OciayxuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HUKIINE J0 MPEeKpalieHns NeHCTBUS YKa3aHHOTO JIOTOBOpa O BBIMYCKE U 00cTyKuBaHus 6aHKoBckux Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuery Kaptsl perynupyrores B coorBerctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTYy)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4eHHBIX B JIBO, mpenocraBneHue
0aHKOBCKMX YCIYI W TPOAYKTOB MOXET PEryJupoBaThCS OTAEIbHBIMH JOTOBOPAMM, COIJIAIICHUSMH U
npaBuiaMu (YCJIOBHSIMU) OOCIYXHBaHUS, 3aKII0UEHHBIMH/YCTAHOBICHHBIMU KaK /10, TaK M IOCIE 3aKJIIOUYEHHS
Knuentom n bankom /IbO. B cnyyae npotuBopeunii mexxy nonoxenusaMu J1bO u 1oroBopaMu, COrameHUsIMA
U TIpaBWJIaMU OOCITY>KWBaHHS, OTHOCAIIMMHUCS K TeM WiH WHbIM Cueram, OAHKOBCKHMM yCIyraM H IMPOJYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAICHHUS W MPaBWIa OOCTYKUBAHUS UMEIOT MPEUMYIIECTBEHHYIO
CuIly, eciIi HHoe He ompeneneHo JbO.

2 ~ o
Crmcoxk obmacteid, BXOJAIIMX B cocTaB TepputopuaibHOro 6anka pazmernieH Ha OdurnanbHoM caiite banka.

3 3a HcKTIOueHHEM Kapr CBEPKAPT, a raroke Kapr Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



1.14.KmuenT 06s3yeTcst BRIMOMHATE yemoBust J1bO.

1.15.baHK WMeeT MpaBO B OMHOCTOPOHHEM IOPSAIKE BHOCHUTH M3MeHeHHS B JIbO ¢ mpemBapuTebHBIM
yBenomieHnueM Kimenta He MeHee ueM 3a 15 paboumx aneit B oruere mo Cuery Kaprel, w/miam uepes
uHpopmanmonHsle creH sl [logpa3nenennit banka, w/nnn Odunuansheiii cait banka.

1.16.B cnyuae Hecoriacusi Kimenta ¢ w3menenmeM JIBO Kiment wmmeer mpaBo pactoprayth JIBO,
MUCHPMEHHO yBeToMHUB 00 3ToM baHk myteMm momauw 3asBienus o pacropxkenun JJbO no popme, ycranosinenHON
bankom. B caydae HemomydeHus bankom 10 BcTymuieHus B cuily HOBBIX ycnoBuit JIBO mnucemMeHHOrO
yBemomiieHns: o pactopskeHuu [IbO, baHk cumrTaer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHSIMHU
ycnoswmit J1BO.

1.17.[lenexxubie cpenctsa, pasmenicHHble Knuentom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJIKE,
pa3Mepax u Ha YCIOBMSIX, YCTAaHOBIEHHBIX 3aKOHOAAaTeNbCTBOM Poccutickoit deneparuu.

1.18.Ilpu npoeeneuun Kimentom B pamrax JIBO omepauuii B Ilompasmencumu banka, a Takke
oopmIIcHUsT 3asBIICHUS HAa CTPaxOBaHHE B paMKax peaju3yeMbiX BaHKOM CO CTpaxOBBIMH KOMIAHHSIMHU
MporpaMM CTPaxOBaHUs, HA OCHOBAHUHU KOTOPOro baHk 3akitouaeT B oTHoIIeHUH KireHTa 10oroBop cTpaxoBaHUs
CO CTPaxOBOM KOMIAHHEH MpU HaJU4YMKM TEXHUYECKOHW BO3MOXXHOCTU M IO XenaHuwo Kiuenta pomyckaercs
WCTIONB30BaHUE JJICKTPOHHON TOINVCH B TOPAOKE M Ha YCIOBHUSX, MpexycMoTpeHHBIXx CornameHueM 00
WCIIOJIb30BaHMUH 3J1eKTpOHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YcinoBusm
0aHKOBCKOTO OOCITy)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3aKroUeHHBIM Mex Ty KimmenTom u barkom CornamreHueM 06 HCIONB30BaHUH AIEKTPOHHOH ITOTIHCH.

2. TEPMUHBI, MPUMEHSEMBIE B 16O

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMNCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOW MHOJIMMCH, MCIONb3yeMblii KimenTtoM nnst moxaTBepxkaeHHs BojeusbsapieHus Knnenra Ha
COBEPIIICHUE OINECPALMU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TOITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, DJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJIF0YaeMOro uepe3 Y 1aneHHbIe KaHabl 00CITyKUBaHHUS.

2.2. Ayrentudukanusi — yJOCTOBEPEHHE IMPABOMOYHOCTA oOpamierns KimeHTa (IOBepeHHOTO IUIa
Knuenra) B bank, B ToM uncie npu oOpaiieHun mo TenedoHy, Ui COBEPUICHUs ONEpaliii H/WiIH TOTyYeHHUs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykram B banke B mopsiake, npexycmorpernnom [BO.

2.3. ba3a nannsix bBaHka — nmporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecrieunBaromni IpOBEICHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiasaM U IPYrUM MPOIYKTaM U COACPIKAIIMA MHPOPMAIUIO O
Kimente, nocratounyto s ero Mnentudukarmu u Ayrentuduxaiyu B cootBeTcTBuu ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe obiectBo «Coepbank Poccuny (ITAO CoepbaHK).

2.5. bankoBckuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baiore Poccuiickoit @exeparym, gomiapax
CIIA wmu eBpo. CueT MOXET HCIOJB30BAThCS JUISI COBEpIICHHsA Olepaluid, He CBSI3aHHBIX C
MPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CPelCcTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPEJICTB,
0003Hauamas OTCYTCTBHE WWJIH MPEKPAIICHHEe BO3MOXHOCTH OT3BIBA PACHOPSHKEHUS 00 OCYIIECTBICHHUH
[TepeBosa ICHEKHBIX CPEJICTB B ONPEACICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HE OOYCIIOBJICHO MPUMEHSEMOM
(hopMoii Oe3HATMYHBIX pacueToB WK (peepaTbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JUIO, KOTOPOMY MPHHAIESKAT TpaBa Ha JICHEKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.8. buomerpuueckuii Meron ayreHTupuxauuu Jepxareass Kaprsl — meron AyreHTHUKAUH
Hepxarenss KapTel, nmpuMeHsieMblil IpH COBEpIIEHHWM onepanuii ¢ OaHKOBCkMMH KapramMu Ha OCHOBaHUHU
omomerpuueckux maHHbIX [lepkatens Kapter (ormewarka manpna). buomerpudeckwe maHHBIE —CITyKaT
OCHOBaHMEM JUIsI (OPMUPOBAHMS KOAOB, SBIISIOLMIMXCS AHAIOroM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kapts! npu ocymiectiennu onepauuii ¢ 6ankoBckoi Kaproii.

2.9. Bpokepckue ycJIyru — yCIyTrH, CBSI3aHHBIE ¢ OPOKEPCKUM OOCITYKHBaHUEM MO IICHHBIM OyMaram Ha
toprax ['pymmer «MockoBckas Oupka», 3A0 «Dougosass 6upka MMBb» (®b MMBbB) u OAO «CaHkT-
[letepOyprckas oupsxay».



2.10. BpInucka - OTYET O OTIEpaIVsIM, TIPOBEJACHHBIM 110 CUeTy, 3a ONpe/eNICHHBIN MepUO]] BPDEMEHH.

2.11. Jlepxkatenn KapThl — Gpusnueckoe JIMII0, HA UM KOTOPOr'o BeimyineHa Kapra, moay4uBIiiee IpaBo Ha
nosik3oBanue Kaprort B coorBercTBum ¢ HactosimuM JIbO. O6pasen nognucu Jepxarens Kaptel umeercst Ha
o0opoTHO# cTopoHe KapThl (Ipy Haym4uu MoJIOCkl i noanucHk). B ciydae ecniu Kapra nepconanu3upoBaHa,
UMeHHbIe naHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW cTOpoHE KapThl, 3aMCHIBAIOTCS HA MArHUTHOM
oJIOCe M Ha MHKpoIiporieccope KapTol (mpy Hanwanmn).

2.12.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHONW bankowm, moanucanusiii Kimmentom n bankowm.

2.13.loroBop 6ankoBckoro cuera «HoMMHANBHBIN CYeT JJIsl 3aYUCIEHUS] CONMAIBHBIX BBIILIAT» —
«YCIOBHS OTKPBITUS Y COBEPILICHUS OMEpaIlyii 0 HOMUHAILHOMY CUETY JIJISl 3a4MCIICHUS COMAIBHBIX BHILIAT B
ITAO CoOepbank» U JOTOBOP CYETa, 3aKIFOUYCHHBIH 110 (hopMe, YCTaHOBJICHHO!N bankom, moanucannbiii KiimenTom
n bankowm 0e3 yuactust benedunmapa.

2.14. loroBop 06aHKoBcKOr0 cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKPBITUS «COeperarenbHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTebHOT0 cueTay/3asBiIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankoM, noanucanssnii(-oe) Kimentom n baakom.

2.15.JToroBop cuera «O0e3MYeHHBIH METATHYECKHI cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUSHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanricaHHEBIN BIagenbleM H baHkoM.

2.16.UnenTudukanusa — ycraHoBieHne iudHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpum ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepaluii Wiy nonydenus nadopmarmu no Cueram Knuenra B
nopsizike, npeaycMmorpernaom J1bO.

2.17.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoXeT OBITh NEpCOHATH3MPOBAHHON (C
yYKa3aHHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (dammiuu [epxkatens Kaptel) nmubo HenepcoHaau3upoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.18. KnueHnt — ¢pusnveckoe o, 3akmounsiiree ¢ baakom J150.

2.19.Koa kaumeHTa — 5-TH 3HAYHBIN KoJ, momydaemblii Kmuentom B KontaktHOoM llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMaru3upoBaHHoro obcmyxuBanus (IVR). Kon kimeHta He mMmeerT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHMM.

2.20.Kox moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHajora COOCTBEHHOPYYHOU MOITUCH IIU(DPOBOI
KO/ JUIsl MOATBepskIeHus1 KiimeHToM BH/la M MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN Kimentom mpu ero
obpamenun B Konrakraerii Lleatp banka (mnbo npu ocymecTBiennn bankoM ncxopsimero teneoHHOTo 3BOHKA
Kmuenty). Konm monrteepknenust Hampasisercss bankom B SMS-cooOmeHun (C BHIOM H IapamMeTpamu
yclyru/onepaiuu) Ha Homep MoOwiIbHOro Tejiedona Knnenra, k koropoMy nojkitodeHa Yciyra «MoOWIbHBIH
OaHK».

2.21. KommpomeTanusi — GaxT IOCTyIa MOCTOPOHHETO JHUIA K 3aIUIIaeMOoi WH(OPMAITHIH.

2.22. KontaxktHobiii LHentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.23.KoutpouabHasi uHpopmanusas KimeHta — OykBeHHas win mnudpoBas wHpopManms, yka3blBaeMas
KnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B basze maHHBIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.24. Jlornn (MaenTuduKaTop moJb30BaTeIs) — IOCIEA0BATEIbHOCTE CUMBOJIOB, MCIOJb3yeMas Ul
Unentnduxaunn Knmenta mpu Bxoge B Cucremy «CoOepbank Ownnaitn». YcrtanaBnuBaeTcs baHkom wuim
onpexaensiercss Kimentom. B xagectBe Jlormna (Mpentudukaropa momp3oBarens) KInMeHT MOXET OINpenenuTh
HOMep CBOEro MOGHILHOTO TenehoHa, MOAKIIoYeH b K Yenyre «MoGHIbHbIH GaHK’,

> Jlnst paGoTHuKOB IIpeanpusTHii, Nepedrc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKHX KAapT B PaMKaX 3apIUIATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMe Ha OaHKOBCKOE OOCTy)XuBaHMe, odopmilsieMOoe B paMKax 3apIUIaTHOTO
IPOEKTA.

6 [Iprn HamMUMM TEXHUYECKOH BO3SMOXKHOCTH. JlJIi perucTpanum HOMepa MOOWIbHOro TenedoHa B KadecTBe JlormHa
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2.25.MobuibHoe npuio:kenne banka — npuiiokenue (mporpaMMHoe oOecriedenue) it MoOHIBHOTO
yCTpOHCTBa, mpemocTaBisoniee KiueHTy BO3MOXKHOCTH goctyna kK Cucreme "CoepOank Owmmaita". s
ycTaHoBKH MoOwibpHOTO ipriiokenns banka Ha MoOmiIbHOE yCTpOicTBO, KiTMEHT caMOCTOSATENBHO COBEpIIacT
JICUCTBUSI B COOTBETCTBUM C PyKOBOJACTBOM IO HCHoOib3oBanuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOIee MOIKIIOUCHHE K MOOHMIIBLHOW (TIOABYIKHOM
paanoTenedoHHOM) CBI3U WMWiK WHOOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
HHTepHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTpUPOBAHHBIA B
MoOunsHOM OaHKe, AJ1s1 TIOATBEPKACHUI OTepanry B paMkax Y cyru « MoOUbHbIH 0aHk». IS MOATBEpKACHHS
orneparmu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
ycTaHOBJIeHHYI0 bankoM nHdopmManmo.

2.28.0xHopa3oBbIii  mapoJib - [apojib  OJHOPA30BOTO  MCMONB30BaHusA. Vcmomp3yercs — mis
JOTIOTHATENbHON AyTeHTrdukanuu Kianenra nmpu Bxoge B Cucremy «Coepbank OHIANHY, IS TIOATBEPKACHUS
coBepruenus omeparmii B Cucreme «Coepbank OHTaifH»', a TakKe ormeparuii B cetn VIHTEpHET ¢ IpHMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJISIX 0€30MACHOCTH MIPU COBEPIICHUH HAHOO0JIee PUCKOBBIX OMEPaInii.

2.29.0punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IIATEIbIINKA.

2.31.TIMH - nepcoHaNbHbI WACHTU(UKAIMOHHBIA HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.32.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThI.

2.33.MMonpa3nenenusi banka — monpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TIO0 OINEepalMsM, COBEpIIAeMbIM C HCIIOJb30BaHHMeM OaHkoBckux Kaprt. IlepedeHb
[Monpaznenenuit banka pazmerien Ha OurnmansHOM caiite banka.

2.34.TlocTosiHHBII TAapPOJb — MapOJb MHOTOKPATHOTO WCIIOJIb30BaHUS C HEOTPAHMYCHHBIM CPOKOM
nevctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Onmnaiuy.

2.35.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBa€MbIil BKIIAJUYUKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOpOTo ompeaensoTes banakom. Omeparuu, mposeneHHbie mo Cuery Bkiaaa (B T.d.
MPOBEJICHHBIE BKJIQIUYMKOM B Y JAJIGHHBIX KaHAIaX OOCITy)KHBaHWs), oTpaxatoTcs B COeperarenbHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (IIpe/cTaBuTeNieM) B baHk.

2.36.CoeperarebHbIii c4eT — cyeT (DPU3MUYCSCKOrO JIMIA, OTKPBIThI BaHKOM Biazienbily Ha OCHOBaHUHU
JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIBHOCTH.

2.37.Cucrema «Coepoank OmHiaiiH» - aBTOMaTHU3UPOBaHHAsS 3allUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
ob0cayxuBanust Kinuenra uepes Odunmansubiii caidiT banka B cetu UHTepHeT, a Takxke MOOWIbHOE TPUTIOKCHHE
Banka.

2.38.CnpaBka — [IOKyYMEHT, BblgaBaeMbli bankoM, mnoarBepkialommii  (akt/coObITHE 110
Cueram/onepanusm Kiuenra.

2.39.CpenctBa noctynma — HabOp Cpe/CTB, BbIIaBaeMbIx/onpeaenseMblx bankom mis Unentndukanum u

(Mnentudukaropa [NonbzoBaresns) yciyra «MoOWIBHBIH 0aHK» 1O TOMY HOMEPY AOJKHA OBITh AeHCTBYOLIEH (HE NOMKHA
ObITH 320JI0KMPOBaHA).
7 .

Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOMMOCTH MOATBEPIKACHHSI OTIEpaIlMK JIOBOANTCS /10 cBesieHus: KinenTa rnepej COBEpIICHHEM ONepaliH.
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Aytentudukanun Kiuenra yepes YnmajeHHble kaHanbl oOciyxkuBaHus. K CpenctBam moctyma k Cucrteme
«Coepbank Ommaita» otHOcsTes Jlorun (Maeatudukarop mons3zoBatens), [loctosaubi mapons, OMHOpPa30BBIC
naponu. K CpeactBam gocryna xk Yemyre « MoOunbHbIA O0aHK» — HOMep MOOMbHOTO TenedoHna, B KoHTakTHBIHI
Uentp banka — KonrponsHast unpopmanus Knmenra, Kon kiauvenTta n/unm mepcoHanbHble AaHHble Kinenra,
conepxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

2.40.Cuer BKJajga - OaHKOBCKMI cueT (DM3MUYECKOro juia B BamoTe Poccuiickoit denmepanmu wid
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHWU J[oroBopa OaHKOBCKOTO BKJaja JUIs ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTYMKOM B baHke B 1eJsIX MONydeHHs J0X0/1a.

2.41.Cuet KapTtbl — OTKpBITBIN Ha UMs KitmeHTa OaHKOBCKHI CUET, UCIIOJIb3YEMBIH JUTS y4eTa Oreparuii,
COBEpIIIAaeMBIX C HCIoNb3oBaHueM Kaprtel/pekBu3utoB KapTel, 1 mpoBeaeHus pacueToB B cooTBeTcTBUM ¢ J[BO,
HE CBSI3aHHBIX C OCYIICCTBICHUEM NPEIPUHUMATEIHLCKON e TEILHOCTH.

2.42.YnaneHHble KaHAJIbI 00CIY:KMBAaHUsI — KaHAIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPeAOCTaBIATECS  yciryrd, npeaycmoTtpeHusie JIBO: VYcrpoilictBa camooOciyxuBanusi banka, Cucrema
«Cobepbank Ounnaiin», ¥Yciyra «MobuibHbli 0ank», Kontaktaeiii Lentp banka.

2.43.Yeayra «MoOWabHbIH 0aHK» — ycilyra JUCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
Mmexny Kimmentom u baakom ¢ nienbio obecniedenns KimmeHTy noctyma u ymnpasieHus ceonMu CueTaMu/BKIaaMA
W JIpyrUMH yciyramu, TnpeaoctaBisieMass bankom Kimenty Ha MoOWIBHOM ycTpoiicTBE 1O HOMeEpY,
ucnonap3yeMomMy KimeHTOM IS moydeHus: yeIyr MOOWIbHON (TOABMKHOM panuoTeneoHHON) CBS3W, WM Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeneHo MoOminbHOe npuinokenne banka. [l momydeHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HEoO0XOAMMO HaJMYKME IOAKIIOUCHUS K MOOWIBHOW (TIOABHIKHOM
paavoteneoHHOMN) cBsi3u u/minu cetu MHTepHeT. TekcToBbIe COOOIICHHS HANpaBisoTcs bankom B Buae SMS-
cooGmennii w/ntu Push- yBexomeruis®.

2.44. YcrpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALUOHHO-TUIATEKHBIH
TEpMUHAN —3JIEKTPOHHBIH TMPOrPAMMHO-TEXHHUYECKHI KOMIUIEKC, NpeIHa3HAYCHHBIH JJs CcOBepIleHHs Oe3
ydactus paboTHuMKa baHka omepammii Bbiaud (IpHeMa) HAJWYHBIX JCHEKHBIX CPEJICTB, B TOM YHCIE C
UCIIONIb30BaHNEM IUIATeXKHBIX Kapt, mepemnaun pacmopspkennit KitmeHTa 0 mepeynciIeHnn JeHEKHBIX CPENCTB C
bankoBckoro cuera Knuenra u nip.

2.45.9J1eKTPOHHBIN TOKYMEHT — IOKYMEHT, CPOPMUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cucteMm baHka 1 cofiepaInii B 3MeKTPOHHOU (hopMe:

— pacnopstkenue Knumenra banky Ha coBepmienue omeparuii mo Cueram KiueHTa WM MHBIX
orneparuii, u/mim

—  yCIIOBHUS AOTOBOPA, 3aKI0YaEMOI0 C UCIIOJIb30BaHNEM Y JaJICHHBIX KaHAJIOB 0OCTY)KUBAaHUS B
pamkax /IbO, nim 3asBnenne Kinrenra Ha 3aKi04eHne JOrOBOpa, U/Uin

— yCIOBUSI WHBIX C/EJOK, COBEpIIAEMBIX C HCIOJB30BAaHHEM Y JAIEHHBIX KaHAJIOB
oOciykuBanus B pamkax b0, n/nmm

— uHbpopmanuio 06 onepauusx, coBepuiaemblx Kinnentom B Iloapasnenenusx banka B pamkax
JBO.

2.46.1VR (Interactive Voice Response) — cicrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
KmmenTy npu 3BoHKe B KoHTakTHel LlenTp banka, mo3Bomnstomnias KimmeHTy ¢ UCIIONh30BaHUEM TOHOBBIX KJIABHII
Ha TeeOHHOM armapare NoJIy4YnuTh HHHOPMAIIHIO B aBTOMATHIECKOM pekuMe (0e3 COeTUHEHUS ¢ OIIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.47.Push-yBenomiieHne — TEKCTOBOE COOOIICHUE, OTMpaBisieMOe BaHKOM ¢ HCMOJL30BAHHUEM CETH
WuTepuer Ha MoOHIbHOE YCTPONCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIEHBIM TpHIIOKeHHeM baHka.

2.48.SMS - coo0uieHne — TEKCTOBOE COOOIEHME, HampaBisieMoe bankom Ha HoMmep (-a) MOOWMIBHOTO
tenedona (-oB) Knuenra, nogxnrodeHHoro (bIX) K Ycinyre «MoOWIbHBINA OaHK.

2.49.NFC-kapTa — DIEKTPOHHOE CpEJCTBO IUIATEXKA, BBIMyCKAaeMOE CaMOCTOsTeNbHO [lepkarenem c
UCIIOJIb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YyCTAaHOBJIEHHOTO Ha MoOmiIsHOM ycrpoiictBe [epxkarens, k Cuery
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u ocHoBHOU JleGeToBoii Kkapte/[leOeToBOl KapTe ¢ oBepapadTOM WM JONOIHUTEILHOW KapTe, KOTOPOE
no3BoJisieT [lepxkatenmio coBepmars ornepanud 1mo CUeTry ¢ HCIOIb30BAHWEM TEXHOJOTHH OECIpOBOJHON
BBICOKOYACTOTHO# cBsi3u Majnoro panuyca aeiicteus (NFC).

2.50.Tepmunbl «ajekTpoHHas moamuchk» «(II)», «mpocTas INEKTPOHHASI TOANMHUCHY, «YCHJIEHHAS
HeKBATU(UIUPOBAHHAS MOANHUCH» mpuMeHsoTcsS B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O06 37EeKTPOHHON TTOMITHCH.

251. ECHUA - OecnepanbHas ToCynapcTBeHHas uHopMmanuoHHas cuctema "Ejunas cuctema
uAeHTH(UKANNN U ayTeHTU(UKAIUN B HH(paCTpyKType, oOecriednBaronieil nHHOPMaIMOHHO-TEXHOJIOTHIECKOe
B3aUMOJICHCTBHE HWH(MOPMAIMOHHBIX CHCTEM, WCIIONB3YEMbIX Ui MPEJOCTAaBICHUS TOCYJAapCTBEHHBIX H
MYHHUIUIATBHBIX YCIYT B 9IEKTPOHHOI hopme”.

2.52. Tepmunbl «[ocymapcTBeHHasi yciayray, «[loprag rocygapcTBeHHBIX YCJIYr» TMPUMEHSIOTCS B
cootBercTBUM ¢ DenmepanbHbiM 3akoHOM OT 27.07.2010 Ne210-®d3 «OO0 opraHuzanuyd NpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITAJILHBIX YCIIYT».

2.53.Tepmun «Peructp ¢pusznueckux auu ECHUA» npumensercs B coorBercTBuu ¢ «llomoxkeHneM o
(denepanbHOl TOCymapcTBEHHOW WHGOpMaNMOHHOW cuctemMe «EjuHas cucremMa wiaeHTHQHUKAUH |
ayTeHTU(UKAUN B UHPPACTPYKType, obecreunBaronieil nHGOPMAIIMOHHO-TEXHOJIOTHIECKOE B3aUMO/ICHCTBHE
MHPOPMALMOHHBIX CHCTEM, HUCIIOIB3yEMBIX JUIS TIPEIOCTABICHHUS TOCYJAPCTBEHHBIX U MyHUIUITAJIbHBIX YCIYT B
9NIEKTPOHHOH (opMe», YTBEPKACHHBIM MpHKa3oM MUHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHKAIUH
Poccuiickoit ®enepaunu ot 13.04.2012 N 107.

2.54. Au¢pacTpyKkTypa B3aMMOAECTBUSA - WHPOPMAIMOHHO-TEXHOJIOTHYECKAsE U KOMMYHHKALMOHHAS
UHQpaACTPyKTypa, B TOM YHCJIE EAWHBIA TOPTal TOCYAAPCTBEHHBIX W MYHUIMIIANBHBIX YCIYyr H (WIJIN)
pETHOHANBHBIE TOPTajbl TOCYIAPCTBEHHBIX W MYHHIMUIAIBHBIX YCIYT, HCHONB3yeMas JUIs II0a4d B
ANIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIS IPEIOCTABICHHS TOCYJapCTBEHHON YCITyTH,
U TpUeMa TaKuX 3ampocoB W JOKYMEHTOB OpraHoM (OpraHu3anueil), MpeAoCTaBISIFOIIUMHA TOCYJapCTBEHHYIO

YCIIyTYy.

2.55.11poekT 3ampoca — maHHbBIe, HampaBiseMmble bankom no maMnuatiBe Kimuenra B MHbpacTpykTypy
B3auMOJIeHcTBUS sl dopmupoBanus Ha [lopTanme rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
['ocynapcTBeHHOM yCiIyTH.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JBO  Kiment wumeer mpaBo obOparutbcs B bank c 3asBnenuem
ycraHoBieHHOW bankoMm ¢opMel Ha monydeHune gebOeroBodt Kaptel. B cimywae mpuHATHS bankom
MIOJIOKUTENIBHOTO pelIeHus] 0 Bo3MoKHOcTH Beimycka Kimenty Kapter 3assnennHoro Knuentom Bupma, bank
ocymecTBiseT oTKpbITHEe CueTta KapTel 1 Beimyck KapTsl.

3.1.2. Ocobennoctn Belllycka H obOcmyxuBanus Kapr u oTpakenus omnepaumii mo Cueram Kapt
orpeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHus fedetoBor kapTtel [IAO COepbank» W pa3MeniatoTcs: Ha
OdunmansHoMm caiite banka.

3.1.3. IlpaBuna cosepiueHus onepanuii U noiaydeHus: nHpopmauun no Cueram Kapr B banke uepes
VYnanenHsle kaHaiubl o0chmyxuBaHus onpenenensl B «[lopsuke npenocrasnenust [IAO Coepbank ycmyr vepes
VY nanenusie kaHaybl o0ciayxuBanus (YcrpoiictBa camooOciyxuBanus banka, Cucremy «CoOepOank OHaiiHy,
«MoOunpHbIN Oank», Konraktasiii Lientp banka)» (Ilpmnoxkenue 1 x YcioBusM 0aHKOBCKOTO 0OCITY>KUBaHHs),
B PykoBoxctBe mo ucnonb3oBanuio «MoOwibHOro Oanka» W «PykoBojcTBe mo ucmnonb3oBaHHi0 «COepOaHK
Omnnaitny, pasMmemaeMbix Ha OdurnmanpHoM caiite banka, B IlamsaTke 1Mo 0e€30mMacHOCTH MPH HCIOJIH30BAHUH
VYnaneHHBIX KaHaJoB oOciyxuBaHus banka (ycTpoHCTB camooOciykuBaHus, yciryru «CoepOank Ownaitny», (B
TOM 4YHcCJie, MOOWJIBHBIX TNPHJIOXKEHUH AN CMapTQOHOB M IUIAHIIETHBIX YCTPOMCTB), «MOOWIBbHBINA OaHK»,
Konraktueii Llentp banka) (manee — «[lamsatka o 6e3onacHoctu») (I[Ipunoxkenue 2 k YcinoBusiMm 0aHKOBCKOTO
00CTyKUBaHWUS).

® Tepmun mpumensercss B coorercTBuE Iloctanosinenuem IIpaButensctsa ot 08.09.2010 Ne697 «O eammOl cHcTeMe
MEXBCIOMCTBCHHOI'O BBaHMOHCﬁCTBHH.
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3.1.4. Bauk moxxer npenoctaButh Kimenty kpeaut B popme «oepapad™ o Cuery Kaptel. OBepapadr
sBisieTcss popmoii kpeauroBanus Kimenta BaHkKOM, MO3BOJNISIONIEH OCYIICCTBIATh PACXOMIHBIC ONEpalH II0
Cuety Kaptsl cBepx cymm, umeromuxcs Ha Cuete. baHk mpHHUMAaeT pelieHre 0 BO3MOKHOCTU YCTAHOBJICHUS
Jlumura oBepupadra Kinmenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAHUU KPUTEPUEB, ONPEACIACMBIX
Bankowm.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTKpbiBaTh Cuera.

Otkpritue Cuera yepe3 [lompasaencHue banka ocymiecTBisieTcss Ha OCHOBaHHMM 3asiBIICHUSI HA OTKPBITUE
Cuera (nmanee-3asBieHWe) WIH JOTOBopa Mo ¢opMe, yCTaHOBIIEHHOW baHkoMm, HaamexammMm o0pa3oMm
3aMoHeHHOro ¥ moanucanHoro Kimenrom wu  bBankoM, npu mnpenbseieHnd KIHEHTOM JIOKYMEHTa,
YIOCTOBEPSIONIET0 JIMYHOCTh. B 3asiBiienuun/morosope ompezenstorcs: I[loapasnenenue baHka, B KOTOpOM
otkpeiBaeTcs Cuer, BamtoTa Cuera, MPOLIEHTHAS CTaBKa, MHBIC YCIIOBUSI.

Ox3emmusp 3asBiacHHS Ha OTKpbITHEe Cuera ¢ oTMeTKoW banmka 00 ortkpeitmu Cuera, JOTOBOpA,
nonnucanHoro Kimuentom u bankom, nepenaetcst KinueHTy U ABISETCS TOKYMEHTOM, TOJTBEPKAAOIMUM (DaKT
3aKIIIOYEHUS TOTOBOpa OAHKOBCKOTO CYETa.

3.1.6. Otkpsite Cuera'® uepes VianeHHble KaHAIBL obcayxuBanus (Cuctemy «CoOepbank OmHiaitb,
YerpoiictBa  camoobcenyxnBanus banka, Konraxtasii Llentp Banka'') ocymiectBiseTcs Ha OCHOBaHHH
pacniopsbkenusi Knmenta Ha oTkpeitue Cyera, oQOpMIICHHOrO uepe3 YJalleHHBIHM KaHall OOCITYKHBaHHS C
npuMeHeHueM cpencts Mnentudukannu n Ayrerrudukanuu Knnenra, onpenenennsix [150.

Ha ocHoBanmm momyuenHoro ot Kiumenrta pacnopsokenus Ha oTkpeitHe Cuera Qopmupyercs
3asBIeHnE/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpaznenenune banka, B koTopoM oTKpbiBaeTcst CUeT, BajroTa
Cuera, mporieHTHas craBka mo Cyery W uHble ycnoBus. KiMeHT monaTBep:kmaeT 3asBieHHE/ JOTOBOP 4epes
COOTBETCTBYIOIIMI Y IANEHHBI KaHal OOCIY)XMBaHHS C TMPUMEHEHHEM CpeAcTB AyTeHTHQHKaIMA ¢
Wnentuduranun, npexycmorpennsix 150O. Pacnopsbkenue Ha oTkpeiTHe Cuera, 3asBiIeHHE/T0TOBODP, TPOTOKOI
MPOBEJICHUS OMNepalliii B COOTBETCTBYIOLIEH aBTOMATU3MPOBAHHOM cucTteMe baHka, NOATBEpKAAIOIINNA
KoppekTHyto Unentudukanmio n Ayrentudukanuio KiveHTa u coBeplieHHE ONEpaluu B CHCTEME, SBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOLINMY Bosten3bsiBieHne Kinenta 00 otkpeituu Cuera.

bank nanpasnser Knmenty uepes YaaneHHble KaHaIbl 0OCTY)KMBaHUsI MOATBEpKIeHHE OTKpBITUS Cuera
(uex ycranoBneHHoli bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
oTKa3e B OTKpbiTHU CHyera.

3asiBiieHne/10rOBOP, MOATBEpKAcHHbIC KiieHToM uepe3 Y najeHHbIe KaHalbl 00CTy)KUBaHus, U 4yek/SMS-
cooOimenue 00 oTkpbiTur CueTa SBISIOTCS JOKYMEHTaMM, MOJITBEPKIAIOIIMMHU 3aKIIOYCHHE JOTOBOPa
0aHKOBCKOI'O cYerTa.

ITpu 3ToM nrcbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTAETCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxganckoro koaekca Poccuiickoit deneparmu.

Xpanenue 3asBieHHs/IOoroBopa M NoATBepkAeHWH banka 00 orTkpbiTiM CueTra OCYIIECTBIISETCS B
anekTpoHHO# popme B baze nannpix banka.

IMpu orkpeiTim Cyera uepe3 YjaleHHble KaHaNbl oOcmykuBaHus KimeHT wuHpoOpMHpYyeTcS O
[lonpaznenenun banka, B koTopoM O6yzaet oTKpbIT Cuer.

KnueHnT uMeet npaBo MOMYYHUTh SK3EMIUIIP 3asiBIeHHs/qoroBopa ¢ otMeTkoi banka 00 otkpeituu Cueta
Ha OyMakHOM HocuTede B moooM [loapasnenennu banka B npenenax teppuropun aeictsus JBO.

Ocobennoctu otkpeiTust CoOeperarepHoro cuera uepe3 Konrakrueiii Llentp banka onpenenensl B pa3zeie
5 «Ipenocrasnenue yciyr uepe3 Konrtaktueiii Llentp banka» I[lpunoxkenns 1 k «YcinoBusiM OGaHKOBCKOTO
oOcykuBanus ¢pusnueckux nun [TAO Coepbank».

12 .
3.1.7. 3akpsitue Cuera “ uepe3 Cucremy «CoepOank OHIaliH» OCYIIECTBIISICTCS HA OCHOBAHHUHU 3asIBJICHUS
KimenTa Ha 3akpeiTne Cuera B 3JIEKTPOHHOMN opMe.

3.1.8. Ilopsanok oTkpeiTus u oOciyxuBaHus «COeperaTeinbHOro c4era» ompenesieH «Y CIOBUSMH

1033 HCKITIOUEHIEM HOMHHABHBIX CYETOB JUTS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1233 HCKITIOYEHHEM HOMHHAIIGHBIX CYETOB JUTS 3a4HCICHHS COLMATBHBIX BBIILIAT.



oTKpBITHA «COeperaTeIbHOro cueTay U COBEpIIeHUs onepanwuii mo Hemy B ITAO CoepOank.

«YcnoBus oTKpbITHS «COeperaTeibHOrO cueTa» M coBepiueHus omepauuii o Hemy B ITAO CoOepbaHk
omyoOnukoBansl Ha OdunmaneHoMm caiite banka B cetu UutepHet, pasmeniensl B [lompasnencHusx banka,
OCYIICCTBISIONIMX ornepanuu no CueraM (GU3HUYSCKUX JIHIL, B JOCTYITHOM JJISi O3HAKOMIICHUSI MECTE.

IIpu 3axmrouenun JloroBopa OaHKOBCKOro cuera «COeperarenbHBI cdeT» «YCIOBHS — OTKPBITHS
«CobeperarenpHOTO cueTay W coBepiienus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimmenty mo ero
TpeOOBaHUIO.

3.1.9. IlpaBuia OTKpBITHS, COBEPIICHHS ONEpaLii U moxydeHus napopmarmu no Cyeram B banke uepes
VY nanenusle KaHaIbl 00cTykuBaHus onpexneneHs! B [Ipunoxennn 1 «llopsaok npenocrasnenns [TAO Coepbank
ycIyr depe3 Y naneHHble KaHaibl oocmyxkuBanus (Y crpoicTBa camoobcnyxuBanus banka, Cucremy «COepOank
Omnnaita», «MoOuneHbIN 6ank», Konraktueiii Llentp banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBozacTBe mo wmcmonp3oBaHU0 «MoOmIpHOTO O0aHKa»» M «PykoBoacTBe mo wmcmonb3oBaHUIo «COepbaHk
Omnnaitn», pa3meniaeMbiM Ha OdunuansHoM caiite banka, B Ilpunoxkennn 2 «IlamsiTka mo 0e30macHOCTH» K
«YcrnoBusiM OaHKOBCKOT'O OOCITYKHBaHUS.

3.2. BKUIAJIbI

3.2.1. B pamkax JIbO Kinment mmeer mpaBo pa3MmemiaTh JEHEKHBIE CpEACTBa B NeicTBylome B banke
BKJIaJIblI.

OTKpBITHE cYeTa MO BKJIAJy OCYIIECTBISIETCS Ha OCHOBAHMH JIOTOBOpPA O BKJIAJE YCTaHOBJIEHHOH baHkom
¢dopmel, 3akmodeHHoro B Iloxpasnenenun banka mmbOo uepe3 VYnaneHHBIE KaHAIbl OOCIY)KHBAaHHS, U B
COOTBETCTBHH C «Y CJIOBHSIMH pa3MenieHus BkiazoB B [TAO COepOaHK», SIBISIOMIUMUCS HEOThEMIIEMOM 4acThIO
JloroBopa 0aHKOBCKOIO BKJIaja, NEHCTBYIOIIMMHU Ha JaTy 3aK/IIOYEHHs J0roBopa O BKJIAJAe, U JOKYMEHTOB
(TIpUXOIHOTO KacCOBOTO OpJiepa/ IMIIATEKHOTO MOPYUEeHUs/ 0AHKOBCKOTO OpHepa), MOATBEPKAAOIINX BHECCHHE
Knuenrom u npunsatre baHkoM CyMMBI IEHEKHBIX CPEJICTB, pa3MeIIaeMoi BO BKIIA].

3.2.2. YcnoBusimu pasmerieHus BkinagoB B I[IAO COepOaHk» omnpeneneH MOPSAOK OTKPBITUS |
oOcTyXKMBaHMsI BKIAIOB. «Y cOBUs pa3menieHus BkiaaoB B [IAO Coepbank» omyOnukoBanbl Ha OpUImaaIsHOM
caiite banka B cetu lHrepHeT, pasmewmieHbl B llompasnenenusix baHka, OCyIIECTBIAIOMIMX ONEpalUdd IO
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HaKOMJIeHHs: Mecte. [Ipu 3akmodeHnn qoroBopa OaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmenienns BkiagoB B [IAO Coepbank» nepenarotcs KimneHTy mo ero TpeOoBaHUIo.

3.2.3. Oco0eHHOCTH COBEPLICHUS ONepalyii 0 BKIagaM yepe3 Y AajJeHHbIe KaHabl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaly yepe3 YAajieHHble KaHalbl OCYLIECTBISIETCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpencts co Cuera Kimenra uyepe3 YaneHHble KaHaibl OOCTYKMBaHUs C NMPHUMEHEHUEM
cpeacts Unentudukanun u Ayrentudukanyu Knunenta, onpenenenneix JBO. Ilpu oTkpbITHH BKIama depes
VYnanennsle KaHanel oOciyxuBaHus Kiment wmuHpopmupyetrcs o Ilompasnenennn banka, B koTOopoMm Oyner
OTKPBIT BKJIA.

3.2.3.2. KuwueHT umeeT paBo OTKPBIBATh BKIIAJbI TOJIBKO Ha CBOE MM

3.2.3.3. Kument Hanpasisier B baHK pacniopsbkeHre Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BUJL
BKJIaJja, CyMMa BKJaJa, BaJIOTa BKJIaJa, CPOK BKJIaAa, NPOIEHTHAas CTaBKa IO BKJIALy W HMHBIE YCIOBHSA
pasmenienus Bkiaana. Ha ocHoBanum pacnopsbkenust Knnenra bank ¢opmupyer moroBop o Bkiazae mo ¢opme,
ycraHoBieHHOH bankoM. KimeHT noareepkaaer 3akilOueHHE JOrOBOpa O BKJAJE UY€Pe3 COOTBETCTBYIOILUE
yIaJeHHblE KaHAJIBl C MpUMEHEHHEeM cpeacTB AyreHtudukanmu u Mnentndukanum, npexycmorpenssix JBO.
Pacniopsixennie Ha OTKpBITHE BKJIaAa, JOTOBOP O BKIAJE, MPOTOKOJ MPOBEAEHUS ONEPALUi B COOTBETCTBYIOLIEH
aBTOMATH3UPOBaHHOH cucTteMe baHka, moaTBepxaaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
KnuenTa u coBepleHre omnepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOMIMMHU BOJIEU3bSIBICHHE
KinenTa 3aKkimrounTh 10roBOp O BKIIA/IE U COTJIACHE C €T0 YCIOBUSAMHU.

bank HalpaBJAg€T K.HI/ICHTy qyepes YnaneHHHe KaHaJIbl O6CHy>KI/IBaHI/I$I MMOATBEPIKACHUC OTKPBLITHA BKJIaJa
(uex ycranoBneHHoll bankom ¢Gopmbel/ SMS-cooOlieHne) Ha COrNIACOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop o BKJIajie, 3aKJIIOYEHUE KOTOPOro MOATBEpkIeHO KinentoM uepe3 Y ganeHHbIe KaHAJbI
O6C.Hy)KI/IBaHI/IH, U NOATBEPKACHHUC Banka 00 OTKPBITUM BKJIaJia ABJIAIOTCA JOKYMCHTaMHU, IOATBCPKAAOIUMUA
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Buecenne Knuenrtom u npuHstHe BaHKOM CyMMBI JIE@HEKHBIX
CPEICTB, pa3MellaeMOil BO BKJIaJ, NOATBEP)KIAETCS YEeKOM ycTaHoBIeHHOW bankom ¢opmel. Ilpu sTom
nuchbMeHHas Gpopma JloroBopa 0aHKOBCKOI'O BKJIaJla CUYMTAETCS COOJIFOICHHONW B COOTBETCTBHU C I1. 2 cTaThu 434
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I'paxxnanckoro koaekca Poccuiickoit enepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTUs Cuera BKiama yepe3 Konraktueiid llentp baHka onpenesieHsl B pa3zeie
5 «lIlpemocraBnenne ycuyr uyepe3 Konraktuwii Llentp banka» Ilpunoxenuss 1 x YcinoBusM 0GaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue J0roBopa 0 BKJIAJC U MOATBEPXKICHUN baHKka 00 OTKPHITHU BKJIaJa OCYIIECTRISCTCS B
3JIeKTpoHHOH opme B base nanHpx banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JIEHCTBYIONINM BKJIaJjaM, OTKPBHITBEIM depe3 Y JalleHHbIe KaHAJIbl 00CTYKUBAHUS, a TAK)KE BBHIIMHACKY U3 JUIEBOTO
cuera no Bkiaay B mobom [lonpasnenennn banka B npenenax reppuropun nericteus JBO.

3.2.3.8. Tlo Bkiamam, OTKPBITBIM Yepe3 Y AaJeHHbIe KaHalbl 00cnyxkuBaHust, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrcTBue COeperaTelbHON KHIKKH TMPEIYCMOTPEHO YCIOBHSAMH BKiana. BHeceHme
JICHEXKHBIX CPEICTB BO BKIIAJBI, OTKPHITHIE Yepe3 yAaJeHHbIE KaHAbI, IOATBEPXKIAETCS TPOTOKOIOM ITPOBEICHHS
omepauuii B COOTBETCTBYIOILEH aBTOMATH3MPOBaHHOW cucTeMe baHka, NOATBEPKAAIONIMM KOPPEKTHYIO
Wnentndukanuio n AyreHtudukanuio Kiuenrta u coBepiieHre onepanuy B CUCTEME.

3.2.3.9. 3akpsITHE cueTa IO BKJIATY, OTKPBITOTO uYepe3 Y aleHHbIC KaHAIbl 0OCITYXKHUBAHUS, BO3MOXKHO
yepe3 YaleHHble KaHaiubl oOchyxuBanus (3a wuckmodenneM KonrtaktHoro ILlentpa banka) wimm B
[onpasznenennn banka. 3akpeiTue cuera mo Bkiaay B [loapasmenennn baHka ocyiiecTBisieTcsi HA OCHOBaHUH
3asBiieHus1 KimenTta, ohOpMIICHHOTO 110 yCTaHOBIIEHHON baHkoM (opme, HaaexKanmM o0pa3oM 3ar0THEHHOTO ’
nonnucanHoro KimentoMm. 3akppiTHe cueTa depe3 Y ajeHHbIE KaHAbl OOCITY)XHUBAaHHS OCYIIECTBIACTCS Ha
OCHOBaHWM 3asBKM Ha 3aKpbITHE BKJIaZAa B OJJEKTpPOHHOW (opme, moxaTBepxkaeHHON KimeHToMm, myrem
6e3nanuunoro [lepeBoma nenexHpIx cpeacTB Ha Cuer KinenTa, yka3aHHBIM B 3asBKE.

3.2.4. TlpaBuna coBeplIeHHs omepanuii ¥ ToiaydeHus wuHDopManuu 1o BkiIagaM B baHke depes
VYnanennsie kaHaibl o0chmyxuBaHus onpenenensl B «[lopsnke npenocraBnenust [IAO Coepbank ycmyr depes
VYnanennsie kananel obciyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «Coepbank OHmaiitny,
«MoobunbHbit 0ank», Konraktaeiit Llentp banka)y» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBoactBe mo wucmonb3oBanuio «MoOmnbpHOTO OaHka» M «PykoBojacTBe mo wmcmonb3oBaHuio «COepOaHK
Omnnaiiny, pasmemaembix Ha Odunmansaom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxkenue 2 x
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIbO Knuent nmeet npaBo pa3meniats B baHke qparoneHHble METaLIBl B 00€371MYEHHOM
BUJIC C OTKPBITHUEM 00E3JMYCeHHBIX MeTauinueckux cuetoB (OMC) juis yuera MpHHAICKAIIETO (U3HUeCKOMY
JUITY 00€3JIMYEHHOTO JParoleHHOr0 MeTallia B TpaMMax.

3.3.2. Otkpritne OMC ocyecTBisieTcs HA OCHOBAaHUH J0TOBOPa 00E3TMUEHHOTO METAIIMYECKOT0 cueTa
ycraHoBieHHoW bankom ¢opmer. [Toanucanneiit Kitmenrom u bankom 10roBOp 00€3MHMUEHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHI (TPUXOMHBIM KacCOBBIM opJiep/ OaHKOBCKWU opnaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOATBEPXKIAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTauioB, npuoOpereHHbx Kimentom y banka B
obe3nmuenHoM Buje. Baecenne Ha OMC, Beitaya ¢ OMC mertamia B ciuTkax ((U3NUECKOro MeTaslia), mepeBo
JIParoleHHBIX METAUIOB ¢/Ha Apyroit OMC He mpou3BOIUTCSL.

3.3.3. Ilopsnok otkpeiTuss u  oOciyxkuBanus OMC ompenenstorcss  «YCIOBUSMH — pa3MEIECHUS
nparoneHHbix MetaioB B [TAO CoOepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOYEHHUs JIOTOBOpa. «Y CIOBHS
pa3mMenieHus AparoieHHbx MeTauioB B [IAO CoepOank» pasmeriarorcs Ha OduiipanbHoM caiite banka B cetn
Hurepner u B llogpaznenenusx banka, ocymectistonux onepanuu no OMC, B 10CTYIHOM 1Sl 03HAKOMJICHUS
BIa/ebIeB MecTe. [Ipu 3akifoueHuM JOTOBOpa OAWH JK3eMIULIp YcioBuii mepenaercss KmmeHty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CYHETA JJIs1 3AYNCJIEHUA COLUUAJIBHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpbIBaTh HOMUHAJIBHBIE CUETA IS 3aYHUCIICHHSI COLMAIBHBIX
BBIIJIAT JUISI y4YeTa W COBEPIICHHS ONepanil ¢ MOCTYNAaloIMIMMHA Ha CYET CyMMaMH COILMAJbHBIX BHIIJIAT,
MIPeIOCTAaBIICHHBIX Ha cofiep kanne benedurmapa, mpasa Ha KOTOpbIe puHaLIexkaT benegummapy.

3.4.2. OTKpbrITHE HOMHHAJIBHOTO CuUeTa MAJS 3a4MCICHUS COLMANBHBIX BBIJIAT OCYIIECTBIISETCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJIEHHOW baHKOM QOpMBI, 3aKIFOYEHHOTO B MojpasjelieHnn baHka, B
COOTBETCTBHH C «YCIIOBUSIMH OTKPBITUS M COBEPIICHHS ONEpaIyii M0 HOMHHAJIHHOMY CYETY ISl 3a4MCIICHHUS
counaneHbIX BeILIAT B [IAO COepbanky, SBIAIOLIMMUCST HEOTheMIIEMOH YacThio JloroBopa GaHKOBCKOTO cueTa
«HoMuHanbHBIN cyeT A5 3a4UCICHHS COUUATIbHBIX BBIIUIATY.
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3.4.3. [lo HOMHHAIBHOMY CYETY IUIA 3a4MCICHHS COIMAJbHBIX BBIIJIAT Yepe3 YIaJCHHBIC KaHaJbl
00CTyKHUBaHMs OICPAI[MK: OTKPBITHS CUeTa, 3aYUCIICHUS/CIUCAHUS, 3aKPBITHS CueTa HE COBEPIIAIOTCS, 3a
UCKJTIOYCHUEM OIIePaIUi TI0 3a9KCICHUIO CYMM aJIMMEHTOB, IIEPEYHUCICHHBIX CO BKIIa0B/CUeToB.

3.4.4. Tlopsaaok OTKPBITHS U OOCITYXKHBAHUS HOMHHAIBHOTO CUETa JUIS 3a4YHCIICHUS COLUANBHBIX BBITIAT
ompeneneH «YCIOBHAMH OTKPBITHS WM COBEpIICHHS ONEpanuii MO0 HOMHHAJIBHOMY CHUETY JUId 3a4MCIICHUS
commanbHbIX BBILIAT B [IAO COepbank», NEUCTBYIOMIMMH Ha ATy 3aKIIIOYEHHS JOTOBOpa CUeTa. «YCIOBHUSA
OTKPBITHSI U COBEPLICHHUS ONepaluii 0 HOMHHAIBHOMY CYETy Uil 3a4MCIICHHs] COLMANbHBIX BhIat B ITAO
Co6epbank» pa3memiensl Ha OdurnmansHoMm caiite banka w/mmu B Ilogpasnenennsx banka, ocymiecTBISOITIX
ollepanyy Mo c4eTaM (PU3MYECKHX JIUI, B JOCTYITHOM JUIs O3HaKoMieHHs Mmecrte. Ilpu 3axmouennn [loroBopa
OaHkoBckoro cueta «HoMUHaMBHBIA cYeT AJsl 3a4YMCICHUS COLMANBbHBIX BBIIAT» «YCIOBUS OTKPBITUS H
COBEpILICHHS ONepanrdii M0 HOMUHAJIBHOMY CYETy U 3auuciieHHus couuanbHbeiX BbIUIaT B [TAO CoepOank»
nepenaercs Kimenry mo ero tpeboBaHHIo.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHbIX CEM®OB

3.5.1. B pamkax JIBO KiumeHT wuMeeT mNpaBO TMOJIYYHTh BO BPEMCHHOE IIOJB30BaHHE (apeHIY)
WHANBHUTyaTbHBIA ceiip B coorBeTcTBUU ¢ «lIpaBmmamu mpemocTaBieHus B apeHAy HWHIUBUAYAIbHBIX CEH(OB
KiueHTaM - prsmdeckuM jmnaM B [TAO Coepbank» (Ilpunoxenne 4 k YcaoBusM 6aHKOBCKOTO OOCITy>KUBaHUS).
Hudopmarust o moapasaeneHusx, OKa3plBaIOMINX JaHHYIO YCIyTy, pa3Meniaercs Ha OdunuansHoM calite banka
B cetu MIHTEpHET.

3.5.2. [lpenocraBneHue B apeHIy WHIUBUAYAIBHOTO ceipa OCYIIeCTBISETCS Ha OCHOBAaHUM «Y CIIOBUI
NPEJOCTABICHUS B apeHAy MHIMBHIYAIBHOTO cefida» ycTaHOBIEHHON baHkoM (opMbl, HamiexKammuM o0pa3om
3allOJIHEHHBIX W TnofnucaHHelx Knuentom wu bankom, npu mpenbsBieHudn KiueHToM JOKyMeHTa,
YIOCTOBEPSIIOILETO TUYHOCTh. B «YcoBusAxX npenocrasieHus B apeHAy HHAUBHIYAIBHOTO ceiihay ompenensercs
[Monpaznenenne banka, B XpaHwiuiie eHHOCTeH KoToporo KineHTy npenoctaBisieTcss HHANBHIYANbHBINA ceiid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.

3.6. AEITIOSUTAPHOE OBCJ1Y’KUBAHHUE

3.6.1. IlpenocraBnenue baHkoM yciIyT neno3uTapHOro 0OCITyKHBAHHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
«YCHoBUSAMU  OCYIISCTBIICHUS Jeno3utapHod gesrenbHoctd  [TAO  COepOaHk», pa3MellaeMbIMH — Ha
OdunuansHoM caiite banka B cetn HTEepHET.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOparuthcsi B llogpasnmenenne banka, ocymecTBisromiee
JIeTIO3UTapHOe OOCIy>KMBaHHE, A 3aKiloueHHs J[emo3UTapHOro JO0roBopa M OTKPBITHS CYeTa [ETo.
Wudopmanus o noapasae’eHus X, OKa3blBaloNMX JaHHYIO YCIyry, pasmeniena Ha Oduinmanbiom caiite banka B
cetu UHTepHeT.

3.6.3. [lemo3uTtapHBIil JOTOBOp 3aKitoyaeTcs MocpeacTBoM monadn Kimentom B bank 3asBienus
yCTaHOBJICHHOW baHkom (opmMbl, HaajexalmmMM o0pa3oM 3arlojHEHHOr0 W mojanucaHHoro KimentoMm wu
noATBepKAatouiero npucoeaquHenue Kinmenra k «YcloBUsSM OCYIIECTBICHHUS Aeno3UTapHou aestenbHocTd [TAO
CoOepbanky, pu NpebsBiIeHnH KIMeHTOM TOKyMEHTa, YIOCTOBEPSIOIETO JIHIHOCTb.

3.7. BPOKEPCKHE YCJIYI'H

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBHUSIMH
npenoctasnennss Opokepckux ycayr IIAO CoGepbank» U «YCIOBHAMH OCYIIECTBICHHS JETO3UTAPHOM
nesrenbHOCTH [TAO COepbanky, pazmemaeMbiMu Ha OdunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [logpasznenenuve banka, ocymiectBistoliee
Opokepckoe 00CITy>KuBaHKE, AJIs 3aKII0UeHHs JoroBopa «O mpenocTaBieHun Opokepckux yciayr». Mudopmanms
0 TOJpa3/eNIeHUsX, OKa3bIBAIOIIMX HaHHBIE YCIyrd, pasMemieHa Ha Od¢unmansHoMm caiite banka B cetn
HuTepHer.

3.7.3. Jloroeop «O mpeaocTaBIeHHH OPOKEPCKUX YCITyT» 3aKIH0YaeTCsl TOCPEACTBOM nojaun KiueHnrom B
bank 3asBnenus ycranoBieHHOH baHkom Qopwmbl, HaamexkanyM o0pa3oM 3alOJHEHHOTO U TIOAIHMCAHHOTO
KnmentoM u moaTBepkaaroniero nprucoeauHenne Knmenra k «YCIIOBUAM TPEIOCTaBICHUS OPOKEPCKUX YCIIyT
ITAO CoOepOank» U K «YCIOBUSAM OCYIIECTBICHHs jerno3uTapHoit nestenbHocT [IAO COepbaHk», mpu
npeabsBieHny KiineHToM T10KyMeHTa, Y0CTOBEPSIOLIETO TUYHOCTb.
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3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIBO KiueHT MOXeT 3aKitouyaTh JOTOBOPBI CTPaxXOBaHMs C KMCIIOJIb30BaHUEM Y CIIyrd
«MoOunbHBI OaHK» CO CTPaxXOBBIMU KOMITAHUSMHU, C KOTOPHIMU y baHka 3aKiIFOUeHBI COOTBETCTBYIOIIHE
JIOTOBOPHI Ha BhINOJIHEHHE baHkoM (yHKIUI cTpaxoBOro areHta win OGOPMHUTH C UCIOb30BaHHEM CHUCTEMBI
«Cbepbank OnnaitH» 3asBlIieHHE Ha CTpaXxOBaHHUE B paMKax peann3yeMblXx baHKOM cO CTpaxOBBIMH KOMIAHHUSIMU
MpOrpaMM CTpPaxOBaHWs, HA OCHOBAHWH KOTOPOTO baHK 3aKiI04aeT cO CTPaxoBOH KOMIAHWEH B OTHOIICHUH
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeyeHp CTPaxoOBBIX NPOAYKTOB W YCIOBHUS CTpPaxOBaHMS, HH(MOPMAIMS O JESITEIBHOCTH
CTPaxOBBIX KOMIIAHHUH, TIpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O06 opranmzanmu ctpaxoBoro nena B Poccuiickoit ®enepaunny, pasmeniensl Ha OduuuansHoM caiite banka
u/unu B [Monpazaenenusx banka.

3.8.3. TlpaBuna 3aKiIrOueHHS JOTOBOpA CTPAXOBaHHs C HCIOJB30BaHHEM Ycnyru «MOOHIBHBI OaHK»,
npueM udepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUA Ha CTpaxOBaHHE B paMKaX peaju3yeMblX baHkom co
CTPaxOBBIMH KOMIIAHUSIMHU TPOTPaMM CTPaxoOBaHMsA, HA OCHOBAaHMU KOTOporo BaHK 3akimiodaeT co cTpaxoBOW
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompenencHbl B Ilopsnke mpemoctaBienus [TAO
COepbank ycmyr depe3 Y majeHHbIE KaHAIBI oOcmyxuBaHus (YcTpoiicTBa camooOcmyxxkuBanusi banka, Crucremy
«Co6epbank Owunaitny, «MoOunbHbili Oank», Konrtakteiii Llentp banka) (Ilpunoxkenne 1 x YcioBusm
0aHKOBCKOTO 00CTmyXuBaHUA) U B PykoBozacTBe mo ucrnoib3oBanuio «MoOmipHOTO OaHka», PykoBoacTBe 1o
ucnonb3oBannio «Coepbank OHnaitHy», pazMmemaeMbiM Ha OdunmansaoMm caiite banka n/nnm B [logpaznenennn
banka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUYCHHBIM C MOMEHTA yIaThl KIImeHToOM cTpaxoBol MpeMuu
Y BCTYIIAET B CHIIy B MOPSIIKE, IPELYCMOTPEHHOM CTPAaXOBOM KOMITAaHUEN B YCIOBHSX CTPAXOBaHUS.

3.8.5. CrpaxoBble monMchl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodyeHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHITIOJHEHUE baHkoM QyHKIMiA
CTPaxOBOI'0 areHTa, 1ocje OIjaThl CTPaXOBOH MPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiIOUUTh ¢ baHKOM KpenuTHBIH(bIE) AOrOBOp(bI), B TOM
ancie ¢ ucnonbiosanuem Cuctemsr «COepbank Oumaitay ', B nemsx dero KiMeHT nMeet npago:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YCHHE MNOTPEOUTEIILCKOTO
KpeauTa (J1aee — KpeanT);

3.9.1.2. B cinyyae mpuHATHS BaHKOM TMOJIOKUTETBLHOTO PEIICHHUS O BO3MOXXHOCTH MPEIOCTABICHHS
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOroBOpa, KOTOPOE IPOU3BOAMTCS IyTEM HAINpPaBJICHUS
KinentoM B BaHk mpemioxeHusi O 3aKIIOUEHUM KPEIUTHOrO JIOTOBOpa B Buie VHAMBHIYadbHBIX YCIOBHUN
«IToTpeburensckoro kpeaura» B COOTBETCTBUU ¢ «OOMIMMH YCIOBHSIMH MPEIOCTaBICHHS, OOCITYKUBaHUS U
MOTAIICHUs. KPEIUTOB Ui (PU3UUECKUX JIHI 110 NpoaykTy [loTpeOuTenbckuil KpeauT», OnyOJuKOBaHHBIMU Ha
Od¢urnanibHoM calite baHka W pa3MelICHHBIMH B TOJpa3ieicHUsIX baHKka, OCYIISCTBISIONIMX OIEPaIUn
KPEIUTOBaHUS (PU3MUYESCKUX JIUI, ¥ TOCICAYIOIIEro akienTa baHkoM moydeHHbIX VHAWBUAYATBHBIX YCIOBHH
«IToTpeOUTETHCKOTO KPEAUTAY.

3.9.2. TIpoBenenne kpeauTHbIX omepaiuii B Cucreme «Coepbank OHIalH» OCYMIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenuss [TAO CoOepbank yciyr udepe3 YapaJeHHbIE KaHaibl OOCTYKMBaHHS
(YerpoiictBa camoobcmyxuBanus banka, Cuctemy «COepbank OumaitH», «MoOunbHbIH OaHk», KoHTakTHBIHM
Hentp banka) (Ilpunoxenue 1 k YciioBusiM 0aHKOBCKOTO OOCITYKUBAHUS ).

4. BAHKOBCKHE OIIEPAIIUU 11O CHETAM, BKJIAJIAM U OMC

4.1. KiimeHT 00s3yeTcs pacrlopsoKaThCs — JIEHEKHBIMH — CPEJICTBAMH, JIPArOEHHBIMH — METaJJIAMH,
HaxomsmuMucs Ha ero Cuerax B baHKe, B COOTBETCTBHH C 3aKOHOAATEeNhCTBOM Poccuiickoni denmeparium,
b6ankoBckumu npaBuiaamu u JIbO, a Takke JloroBopoMm 0aHKOBCKOTO BKJIanga, TOTOBOPOM OaHKOBCKOTO CUETA,
norosopoM OMC, 3akiroueHHBIMU B paMKkax JIBO.

4.2. Knuent obsasyercs He mpoBoauth o Cueram Kapt/Bkiagam/OMC /Cueram onepanuu, CBS3aHHBIE C

13 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTbD, OIPEACTIAIOTCA YCIOBUAMU KPEAUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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BEJICHUEM TIPEANPHHAMATENHCKOMN NeITeITLHOCTH.

4.3. Bank ocramisieT 3a co0Oi MpaBo B JIFO00H MOMEHT M0 COOCTBEHHOMY YCMOTPCHHMIO OIPEICNIATh U
U3MCHSAThH TIEpeUCHbh OAHKOBCKMX omepanuil W (YHKIMA, KOTOPhIE MOTYT OCYIIECTBIAThCA KiueHTOM 1o ero
Cueram /Bkiagam B banke, yepe3 YnaneHHbIC KaHaJIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTEPAIii, OCYIIECTRISIEMBIX Yepe3 Y JalleHHbIC KaHAIbI 00CITYKUBAHHS.

4.4, KiveHT yBeJJOMJIEH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OAHKOBCKMX OMEPAIHi, OCYIIECTBISIEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYT TPHUMEHSTHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @eaepanuu, BHYTPEHHUMHU IPaBUIAMH H
nporeaypamMn banka w/wnm npyrux OaHKOB, (PMHAHCOBBIX YUPEKICHHHA W/WIN IUIATSKHBIX CHCTEM, dYepes
KOTOPBIC TAKUE OTICPAITUH OCYIICCTBIISIOTCS.

4.5. Onepauun llepeBonoB AeHexHbIX cpeacTB co CueroB /BknanoB Kimenta Ha apyrue Cuera/BKIasl,
oTKphIThIC HAa UMsI Kiinenra B baHke, a Takke B TIOTallleHUe KPEJIUTOB, BRIIAHHBIX baHKOM, TIpeTyCMaTpUBAIOIINX
I QepeHINPOBaHHBIA CIIOCO0 MoramieHus, 4epe3 Y JaJleHHbIC KaHajdbl OOCITYKHBAHUS OCYILECTBISIOTCS B
cootBercTBuu ¢ llopsimkom mpenoctaBnenus [TIAO Coepbank ycmyr depe3 Y galeHHbIE KaHAIbI 00CTYy>KHBAaHUS
(YcrpoiictBa camoobcyxuBanust banka, Cuctremy «Coepbank Omaiti», «MoOuibHbINH OaHK», KOHTaKTHBIN
Hentp banka)» (Ilpunoxkenne 1 x YcnoBusM 0aHKOBCKOTO 00CTyXHBaHMS), PYKOBOJICTBOM MO HICTIONB30BaHUIO
«MoOunpHOro OaHka» U «PykoBojacTBOM 10 wuCHONb30BaHU0 «COepOank OHTaliH», pa3MellacMbIMU Ha
OdwurnmaneHoMm caiite banka u Ilamsrkoir mo Oe3omacHoctu (IIpmnokenne 2 k YcmoBusM 0GaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Onepauuu CHITHS U BHECEHUS HAJMUHBIX JIEHEKHBIX cpelcTB mpoBoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOciykuBanus, lloapasnmenenus banka, depe3 napyrue (QUHAHCOBBIC YUPSKICHUS U
npUHAUIeKANe UM 0aHKOMAThI, MPUHUMAIOIIUE K OOCITYXKHBAHUIO COOTBETCTBYIONIYIO OaHKOBCKy Kapry
Knuenra; mo Brkiaagamu u Cueram Knuenra: uepes [logpasnenenus banka.

4.7. TlepeBoabl JEHEXKHBIX CpeAcTB ocymecTrisoTes co Cuera Kaptel KimenTa: uepes [loapaznenenust
banka, YcrpotictBa camoobcmyxuBanus banka, Cucremy «COepbank Onnaitn», Yciayry « MoOUIBHBIA OaHKY,
Konraktaeii Llentp banka; co Cuera Brmama, Cuera: uepe3 [lompasmenenms banka, Cuctemy «COepOaHK
Omnmnaiiny», KonrtakTasiit Llentp banka, ¥YcTpoiicTa CaMOO6CJ]y)KI/IBaHI/Iﬂl4

4.8. Onepatmun o OMC mnpoBojsatcs uepe3 [lompasaenenus banka, a Takke B YIaJCHHBIX KaHalax
obcyxuBanwus (3a uckinroueHueM Konrakraoro llenTtpa banka).

4.9. Onepanuu 1O TepevyrcIeHUIo (CIHCaHMI0) JCHEXKHBIX cpeacTB co Cueror/BkianoB Kimenra
OCYIIECTBISIOTCS HMCKJIIOUUTEIIbHO HAa OCHOBAaHWH 3asBIICHHS, TMOPYYEHUS W/WIU pacnopsbkeHus KimeHra,
oOopMIIEHHOTO IO YCTaHOBICHHOW bankoMm ¢opme, mommucanHoro KiveHTOM CcOOCTBEHHOPYYHO, OO
COCTaBIICHHOTO C HCIOJIb30BaHueM criocoboB Maentudukanuu u Ayrentudukanun, onpeaeneHabix b0, ecion
WHOE HE yCTaHOBJIEHO J[oroBopoM Ha BBINMYCK M oOCiyxuBaHue nederoBoit kapThl [IAO CoOepbank. Kiuenr
nopy4aeT baHKy COCTaBIATh YW TOJMKCHIBATH PACUCTHBIC JOKYMEHTBI, HEOOXOJUMBIC ISl OCYIICCTBIICHHUS
OTIepaIyii 1o MePEeYNCIICHUIO JIEHEXKHBIX cpellcTB co CueTa/BKiajia, HA OCHOBAaHUH YKa3aHHBIX JIOKYMEHTOB.

Onepamusi  3akpeiisi  Bkiaga/Cuera’® Kimenta uwepes VYianeHHble KaHambl OOCTy)XHBAaHHS (34
uckimouenneM KontaktHoro llentpa banka) ocymiecTBiseTcs Ha OCHOBaHMM pacrnopsbkeHust Kiumenra Ha
3aKkpeiTie Bkiana/Cyera, OoQOPMIICHHOrO depe3 YAaJeHHbIE KaHajibl OOCTYyXMBaHHUS (32 MCKIIOYEHUEM
KonraktHoro llentpa banka) ¢ npumenenuem cpenctB Maentudukanmu u AyrteHtuduranuu Kiuenra,
onpeneneHnbix JJbO. B pacnopsbkennn ykaspiBaeTcs MHQOpMAaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenra ams mepeuncienns octaTka JEeHEKHBIX CPEICTB C 3aKpbiBaeMoro Bkiaaa/Cuere (pu
uXx Hamuum). PaciopsuokeHue Ha 3akpbiTHE BKiaga/Cyera, MPOTOKOJ MPOBEIECHHS ONEpaLuii B COOTBETCTBYIOLIEH
aBTOMATH3UPOBAHHON cucTeMe baHka, moaTBepkaaromuil KoppekTHyo Wnenrndukanmio u AyTeHTH(UKAITUAIO
KinnenTa u coBepiieHne onepanuu B CUCTEME, SBISIFOTCS AOKYMEHTAMH, MOATBEPKIAOIIMMHU BOJIEU3bABICHHUE
Kimnenra o 3akpbiTun Briiaga/Cuera.

4.10.1lpu mpoepenun oneparmid nmo Cdyeram/BKiaaM dYepe3 YHaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycrpoiictBa camooOciyxuBanusa, Cuctemy «Coepbank Ommaita»y, «MoOwipHBI O0ank», KontakTHbni LleHTp
banka) npumenstorcst Tapudsl, neiictByrone Ha MOMEHT 00paboTku onepauuu bankom. B cinydae mpoBeneHus
oTepaly B BAIIOTE, OTIMYHON OT BairoThl Cyera, BaHK MPOM3BOJUT KOHBEPCHUIO CYMMBI OTIEpAIMU TI0 KYypCy

14 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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baHka, feiicTByrOIIeMy Ha MOMEHT 00pa0OTKH onepaiyu baHkoM.

4.11.Tlpu nocrtymwiennd Ha CueT/Bkiaaa B OE3HAJUYHOM MOPAIAKE JHUOO MyTEeM BHECCHHUS HAJIMYHBIX
JICHOKHBIX CPEACTB CYMM B BalllOTe, OTJIMYHONH OT BamoThl (Cuera, baHK TNPOU3BOIUT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 110 Kypcy baHka, JelicTByrIeMy Ha MOMEHT 00pa0oTku baHkoMm omepariuu
3a4YHMCIICHHUS JICHE)KHBIX CPEICTB.

4.12.TlpoBeieHue omepanuidi ¢ HCHOoNb30BaHWeM KapThl uepe3 ycTpoiicTBa camMOOOCTYXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY)KUBaHHS, MOXET OBITh OrpaHUYEHO B
OaHKOMaTax APyruX OaHKOB.

4.13.Omnepar ¢ WCIoONb30BaHUeM KapTbl uepe3 VYjianeHHbIE KaHaldbl OOCTYXKHBaHUS CTAaHOBSTCS
JIOCTYIIHBI JIJIsl MX TpoBeaeHuss KiIMeHToM He mo3aHee padouero JHs, CleAyroulero 3a naHeM 3akitroueHus b0,
60 3a nHeM Bhinaun Knuenty Kapter, B citydae ecnu KimeHT nonydaer ee mocie 3akimtodenus J15O.

4.14. TlpenocraBienne ycmyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B Ciydae YCIENIHON
Unentnduxaunu u Ayrentudpukanun Knuenra.

4.15.11pu npenocrasnenuu ycayr B pamkax 1bO Unentudukanns Knuenra baHkoM ocyriecTBisieTcst:

— Ipu npoBelieHuH onepauuu udepes llonpazaenenuss baHka - Ha OCHOBaHUU MPEAbSABICHHON
Knuentom KapTel n/unn Ha OCHOBaHMM JOKYMEHTA, YIOCTOBEPSIOIIETo JIMYHOCTh KineHTa;
Knuent cuuraercss uWACHTHQUIUPOBAHHBIM B Cllydyae COOTBETCTBHs HH(pOpMAaIUWH,
HaHeceHHON Ha Kapty (MarmmtHyro momocy Kaptel, mukpomponeccop Kapter, nmumeByro
cTopoHy KapTel), 1/uiau cOOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIOIIETO TUYHOCTE,
uHpopMaiuu, coaepkaiieiics B baze nanupix banka;

— mpu mnposeneHun onepanuii uepe3 Cucremy «COepbank OHnailH» - Ha OCHOBaHUHU
BBEJICHHOT'O Jloruna (Unentudukaropa MOJTb30BATEIsN); Knuent CUUTAETCS
uAeHTHQHUIUPOBaHHEIM B ciydae coorBercTBusa Jlornna (Mpentudukaropa moibp3oBaTens),
BBeneHHoro Kimentom B Cucremy «CoOepbank Owunaita», Jloruny (Maentudukaropy
TOJIL30BATENA), coaepkammmMcs B base nanupix banka;

— TIpW TIPOBEJIEHUM OTepaIiii 4epe3 YCTpoHCTBa caMOOOCITyKMBaHUsl baHka - Ha OCHOBaHHH
npenbssieaHo Knuentom Kaptel; KimeHT cuurtaercss uaeHTH(OUIMPOBAHHBIM B Ciydae
COOTBETCTBHS HMH(pOpMalMK, HAHECEHHOH Ha MarHuTHyl mnojocy Kaprtel wim
Mukponpoueccop Kaptel, nndpopmannu, conepxamieiics B baze nannsix banka;

— B KonraktHom llentpe banka - Ha ocHoBanuu HoMepa Kaptel/gactu HoMmepa KapTel u/uimu 1o
bamunu, uMeHd, otdecTBy (nmpu ero Hanmuumu) Knuwenrta (mpu oOpamenun Kimenta B
Konrakreiii llentp banka), Ha ocHoBaHWM HOMepa MoOwibHOro Tenedona KimeHra,
HNOJKITIOUEHHOro K Ycnmyre «MoOWIbHBIA OaHK», 1 UMEHH M OT4decTBa (IIPU €ro HaluuuH)
Knuenra (npu ocymiectBieHnd baHkoM uMcxojsiiero TeneOHHOTo 3BOHKA); WHPOpMAIus,
Nojy4yeHHass B pesyinprare VpeHTH(UKanuy, ODKHA COOTBETCTBOBAaThH HH(GOpPMAaLUH,
coaepxaiieiics B baze nanHbix banka,

— B «MoOmisHOM 0aHKe» — Ha OCHOBAaHMM HOMEpa MOOMIIBHOTO TenedoHa, COAepxKallerocs B
CO00IIeHNH, TOTY4eHHOM «MOOUITBHBIM OaHKOMY.

4.16.11pu npenocrasienun ycayr B pamMkax IbO Ayrentudukanus Knnenra bankom ocymectsisiercs:

— npu nposeAeHuM onepauuu uepe3 Ilompasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasuibHoro [TMHa nim xon0B, chopMUPOBaHHBIX HA OCHOBAHWH OMOMETPUYECKUX JTaHHBIX
Hepxarens KapTsl, n/unu Ha OCHOBaHUM JOKYMEHTA, YOCTOBEPSIOLIET0 JMYHOCTh KineHTa;

— mnpu mnposeneHun onepauuii uepe3 Cucremy «COepOank OmnaiiH» - Ha OCHOBaHUHU
IMocTostHHOTO Maposns n/mmu OXHOPA30BBIX MapOJIeH;

— TIpW MPOBEIEHUM OIepaluii 4epe3 YCTporCTBa caMOOOCTyKMBaHUsl baHka - Ha OCHOBaHUH
BBOAa mpasmwibHOro [IMHa mnu kog0B, COPMUPOBAHHBIX HA OCHOBAaHWU OMOMETPUYECKUX
nannbix Jlepxkarenst KapTsr,

— B KonraktHom llentpe banka — Ha ocHoBaHuM mpaBwibHOW KOHTpONLHOW HH(pOpMauu
KmmenTa, Konma kimueHTa w/Wiu OTBETOB Ha BONPOCHI O NMEPCOHANBHBIX NaHHBIX KimeHra,
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conepxaiuxcs B baze nanubix banka,;

— B «MoOunsHOM OaHKe» — Ha OCHOBAaHWHM HOMEpa MOOMJILHOTO TeinedoHa, comepKamierocs B
COO0OIIEHUH, OTydeHHOM «MOOUIBHBIM OaHKOMY.

4.17.KiueHT coriamnmaercsi ¢ TeM, 4TO IMPUMEHSIEMbIC IPU COBEPIICHUU onepanuii B pamkax JIbO metomst
Unentndukanuu u AyTeHTH(GUKAIMH SBISIOTCS TOCTATOYHBIMU U HAJUISKAIUM 00pa30oM IMOJTBEPKIAIOT TpaBa
banka Ha mpoBeneHue orneparyii u npegocrapienrne napopmanuu mo Cueram, Bkiaagam, OMC Kiuenra.

4.18.baHK UMeeT NMpaBo OTKa3aTh B MPOBEICHUH OTICPAIIUH WM MpeaocTaBieHur nHpopmarmu o Cueram,
Bkiagam, OMC Knmenra B cinydae ecnu Knuent me Mnentudunumpoan n He AyTeHTH()HUIMPOBAaH B MOPSIKE,
NPEyCMOTPEHHBIM Y CIIOBUSIME OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wnm ocratka 1o BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONEpali W CIIMCAaHUS KOMHCCHUH,
npenycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaIbHBIM TTOATBEPKACHHEM (akTa coBepiueHnss KimeHToM orepanuu sSBISETCS MPOTOKOI
MIPOBEJICHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, MOATBEpKIarOIIMid
KoppekTHyto Unentndukanuio u Ayrentudukanuo KireHTta u coBepiieHre onepainui B CUCTEME.

4.20.bask nMeeT mpaBo TPeOOBATH MPEABIBICHUS JTOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh, B CIy4YasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH NpPaBHJIaMHM, a TaKK€ MPU BOSHUKHOBEHHUHM COMHEHUH B MPaBOMEPHOCTH
ucnoab3oBaHus Kaprsl.

4.21.CTOpOHBI TPU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecmedeHus: WH(OPMAIMOHHOW O€30TacHOCTH,
ucrnosb3dyemble npu nofxiaroueHun Kinenta k ycnyram banka, mepemade Knmenty CpenctB nocTyna v Ipu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMM JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIOBHSIX OaHKOBCKOI'O
O6CHy)KI/IBaHI/I)I " MpEAHA3HAYCHHBIM JId YAAJICHHOI'O O6CHy)I(I/IBaHI/I$1 KJ’H/IGHTa, JOCTAaTOYHbI I 3alllUThl OT
HECaHKLIMOHUPOBAHHOTO AOCTYINA K EPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TaK)K€ MOATBCPKACHUA aBTOPCTBA U MMOJAJIMHHOCTH SJICKTpOHHLIX JOKYMCHTOB.

4.22.KnueHt 00s3aH oOecreynTh 0e30MmacHOe, MCKIIIYarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpeacTB 0CTyma, NPEAyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctyna tpetbuM aunaMm. B ciydae yrpatel Cpeacts noctyna, [IMHa unu Kaptel, a Takke B ciydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO HMCIoJb30BaHus Cpeacts qoctyna win Kaprtelr, KieHT 00s13aH HEMeIeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Lientp banka).

4.23.KimmeHT MOoxeT opopMuTh B baHke mopydeHne Ha NepHOIUYECKOe MTEPEUNCICHUE ICHEKHBIX CPE/ICTB
co cBoux CueToB/BKJIaJIOB. BaHK MCTIONHSET JaHHbIC TOPYYCHUS TIPU HAJIMYUK JIOCTATOUHBIX JICHEKHBIX CPEJICTB
Ha Cuere (B mpenenax pacxognoro numurta o Cuery KapTbl), kK KOTOpoMy 0QOpMIIEHO TIOpyYeHHE, C YIETOM
Cpoka JieficTBUSI 0)OPMIICHHOTO MTOPYYCHHSI.

4.24.baHK He HECeT OTBETCTBEHHOCTH 3a ommOku KimeHTa mim ny0nupoBaHrE Kakoro-IuOO W3 JaHHBIX
UM TIOPYYCHHH WU pacropsikeHuid. B ciyuyasx He0OOCHOBAaHHOTO WJIM OIIMOOYHOrO mepeuncicHus Knnentom
JICHSXKHBIX CPEJCTB moyiyyateisiM KIIMEeHT caMOCTOSATENLHO YPEryJIupyeT BOMNPOC BO3BpaTa CPEACTB C HUX
MOJTYYaTEIIIMHU.

4.25.Tlopyyenus: Kimenra na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIe JaThl OQOPMIICHHS IMOPYYEHMs, €CIM HHOW CPOK
WCIIOJIHEHHA HE yKa3aH B OPYYEHHH.

3aunciieHne JeHeKHBIX cpeacTB Ha Cyera mosydareneld Mpu MPOBEICHUM ONepaluii B3HOCA HAJWYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHble KaHalbl OOCITYy)KMBaHUS baHka OCYIIECTBISETCS HE
MO3JTHEE CIEAYIOIIEro pabouero JHS 3a JHEM COBEPIIICHUS OTepallyy.

4.26.1lnatexxn M mepeBoibl, MOCTynamome Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisoTes bankoM Ha cooTBeTcTBytomii Cuet/Bkiaa KiveHTa He To3/iHee clieyromero paboduero JHs mocie
JIHS 3a4KCIIEHUS] COOTBETCTBYIONIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eCli MHBIE CPOKH 3a4HCIIEHHS HE
NPEAyCMOTPEHBI JOrOBOPOM O 3aUMCIICHUH JICHEXHBIX cpeAcTB Ha CueTa/BKiaabl GU3UUECKUX JIHIL 110 PeecTpam
OT TPETHUX JIUII.

4.27.1lnatexxn M TepeBojibl B MHOCTpaHHBIX Bamortax co Cueton/BkianoB Knuenra B banke na Cuera
TPETBUX JIMI B JPYrMX KPEIUTHBIX OpraHu3auusx (Haxoxsmmxcs B Poccuiickoit ®epepaumu uiam 3a e
mpeaenaMn) OCYIISCTBISIOTCS C yU4eTOM Mpa3gHUYHBIX U Hepabouux mHeil B Poccmiickoit deneparuu 1 B TOM
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CTpaHe, B KOTOPOH MNPOUCXOMUT KIWUPUHT W/WIM 3a4UCICHUE JICHSKHBIX CPEJCTB B COOTBETCTBYIOMICH
WHOCTPAHHOW BaJIIOTE.

4.28.KiMeHT yBEJOMJICH O TOM, YTO B CIy4yasiX, YCTAaHOBJICHHBIX 3aKOHOJATCIHLHBIMU M HOPMATHBHBIMH
aKkTaMu, baHk 0053aH OCYIIECTBIIATh CIIMCAHUE JICHSKHBIX cpeacTB co CueToB/BkianoB Kinenra 60e3 kakux-Imoo
MOpy4eHUM ninu pacnopsbkenuit Knuenra.

4.29.bank nMeeT mpaBo 3ampammBarh y KimenTta JOKyMeHTH U MHYIO HH(pOpManuio, He0OX0IUMYIO IS
OCYIIIECTBJIEHHSI BaJIOTHOTO KOHTPOJIS B COOTBETCTBUM C 3aKoHoJaTenbcTBOM Poccuiickoit denepanun. Knuent
00s13aH MpeJoCTaBIATh baHKy KaK areHTy BaJIFOTHOI'O KOHTPOJISI BCE HEOOXOAUMBIE JOKYMEHTH U MH(OpMAaLHIO
00 ocymectBiaernn omepanmuid o Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOMATENBCTBOM Poccuiickoit
®denepaunuu CpoKH.

4.30.bank mMeeT mpaBo 3ampamuBaTh y KiMeHTa NOMONHUTENBHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omeparnysax C JEHeKHBIMH CpPEICTBAMH, a Takke HH(POPMANHMI0O W TOKYMEHTHI, TO3BOJISIONINE YCTAaHOBHTH
BBHITOIONPUOOPETATENCH B COOTBETCTBHHU C 3aKOHOAATEILCTBOM Poccuiickoit denepariyu.

4.31.baHK UMeeT NMpPaBoO HE UCIIONHATH Mopy4eHue KireHnra B ciryuae oOHapyKeHUs ONIHOKH, JOMYIICHHOH
KinuenToM mpu yka3zaHWHM TUIATEKHBIX PEKBU3WTOB, HE MPEIOCTABICHHS WM TpenocTaBieHns KimeHToM
HETIOJTHOTO KOMIUIEKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a TakkKe B Cllydae NPOTUBOPEUHS OIICPAINH
3akoHOaTeNIbeTBY Poccuiickoii denepanyu, 0aHKOBCKUM MpaBuiiaM U yciaoBusM Jlorosopa.

4.32.baHK MMeeT IpaBO OTKa3aTh B BBINOJHEHUH pacropspkeHus KIMeHTa 0 COBEpIICHUH OIeparii, 110
KOTOPOH HE MpeJoCTaBIeHbl HHPOPMAIHI U JOKYMEHTHI 10 3arnpocy banka, npemxycmorpenubie denepanbHbIM
3akoHOM OT 07.08.2001r. Ne 115-@3 «O npoTHBOAEHCTBUY JIeTalM3allui (OTMBIBAHHUIO) 10XO/I0B, TOTYYEHHbIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax JIbO bank mpenoctaBmser KinneHTy BO3MOXHOCTH mony4dars Beimmucku w/mmm CnpaBku (BUIBI
CIIPaBOK, JOCTYIHBIX JUIS 3aKa3a, onpenesiioTes bankom u pa3mernarotcs Ha OdunmansHom caiite banka u\ninn

B [lompaznenennsx banka).

5.2. KnmeHT cornamaercs ¢ TeM, 4TO OH JOJDKEH 3apaHee YTOYHHUTh, MpUHUMAaeTCs i Beimucka w/mnu CripaBka,
chopmupoBaHHas baHKOM B 3JIEKTPOHHOM BHE, TE€M JIHMILIOM/OpraHOM/OpraHu3alel, Kyaa OH HaMmepeBaeTcs e
NpeaoCTaBUTh, T.K. Bwimucku u CropaBku, odopmieHHble BaHKOM B BHIE 3JIEKTPOHHOTO JOKYMEHTa, C
3JIEKTPOHHBIM H300pa)kKeHHEM NeyaTH M nojanucu paboTHuka banka Ha CrpaBkax, He NpeAHA3HAuY€HBl VIS

IpeaAOCTaBJICHU TPCTHUM JIMLIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHOB/OpraHuzauvii B mnpueme Boimmcok n/wim

CrpaBoK, 0(OpMIICHHBIX B OPSIIKE, PETyCMOTPEHHOM IIYHKTOM 5.5 Y ci10BUil GaHKOBCKOTO 0OCITYKHUBAHUSI.

16
5.4. Boimucku/CrnpaBku npenocrapistores ~ Kinuenty mo Cueram/onepaiusm B Jt00oM  TeppuTOpHaibHOM

OaHKe.

5.5. Knuent moxet nonyunts Beimucky/CrnpaBky npy ycinoBuH ycnemnoi Uaentudukaunu u AyreHTuuKanum

Knuenra:

5.5.1. obparuBmuce B Ilompasnenenne banka, nmiubo odopmus oOpamenne B KonraktHoMm nenrpe banka/na
OdunmansHom caiite banka, nubo HampaBuB mmceMO B bank ¢ wucnoib3oBannmeM Cucrembl «COepOaHK

Omnnaita»/anpeca 51eKTpOHHOM mouThl baHka, ykasanHoro Ha O¢unuansHom caiite banka. Beimumcka/CrnpaBka

10 [Ipy HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
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BI:I,Z[aCTCH/ HaIpaBJIACTCA K.]'II/ICHTy 0 €ro KCJIaHu OJHUM U3 CICOYIOMINX CHOCO6OB17:

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO aJApecy JJIeKTpoHHOH mouThl Kimenrta, ykazanHomy KimeHTtom B
3asIBIICHUH YCTaHOBJIeHHON bankom (opmel (3asBiieHne Ha OaHKOBCKOE 00CITy:KHBaHWe/3asiBIICHUE Ha U3MEHEHHE
uHpopmaruu o Kimenre, uHoe 3asiBiieHue, ycTaHOBIIeHHOH bankoM (opmbl, opopmiienHoe KitmenToM B pamkax
Jb0). Beimucka/CripaBka He COICPKUT M300pakeHue neyatu banka u noamnvcu pabotHuka baHka;

- Ha OymakHOoM Hocurtene npu judHoi sBke Kmmenra B Ilompasmenenwme bamka. CrpaBka COAEpKHT OTTHCK
nedyaTu/mraMiia banka u moanuchk padorHuka banka. BeIicka He comep KUT OTTHUCK IedaTw/mraMiia banka u
MOJIMUCH paOoTHUKA baHka;

- Ha OyMa)XHOM HOCHTEJE IT0 MOoYTOBOMY aapecy Kimenra, ykazanHoMy KieHTOM B 3asIBII€HUN yCTaHOBIEHHON
bankom ¢opmel (3asBieHrne Ha 6aHKOBCKOE 0OCTyKuBaHNe/3asBleHe Ha n3MeHeHne nadopmanuu o Knmenre,
WHOE 3asiBJICHUE, YCTaHOBICHHOM bankoM hopmel, opopmitenHoe Kimnentom B pamkax JIBO). CripaBka conepkut
OTTUCK Tieuaru/mramia banka u monnmuch paboTHHka banka. BeIUCcka HE COJEPKUT OTTHCK IMEYATH/IIITaMIIA
banka u moamucek pabotauka banka.

5.5.2. BoCmONB30BaBIIMCH ABTOMATH3MPOBAHHOW yCIyroil mo ¢opmupoBanuio Brimucox/CnpaBok B Cucreme
«C6epbank Onnaita»'®. Beimucka/Cripaka 0QOPMIIAETCS B BHJE HIEKTPOHHOrO T0KyMeHTa. CIIpaBKa COICPIKHUT
n3o0pakeHre nedaty banka u moanucu paboTHHKA Bauka'. Beimcka He COJIEP)KUT M300pakeHue neyaTn banka
u noanucu pabotarka baHka.

KnueHnT camoctosiTeIbHO cOBeplIaeT ACHCTBHS MO coXpaHeHuio/pacneudarke Boimucku/CrnpaBku u3 CHUCTEMBI
«Coepbank OHaitHy.

5.5.3. BocToNb30BaBIIMCH aBTOMATH3UPOBAHHOH yciryroi o ¢opmupoBanuio Brimrcok/CripaBok B YceTpoiicTBax
camooGenyxuBanns bBanka”. KimeHT Moxer pacrmedataTh Beimucky/CrpaBKy Ha OyMaKHOM HOCHTEINE.
Brimucka/CripaBka He coepkuT n3o0pakeHue rnedatn banka u noanvcu pabotHrka banka.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HAJICKAIEe UCTIOJTHEHUE CBOUX 00s13aHHOCTEN B COOTBETCTBUU
¢ 3akoHoaaTenscTBOM Poccuiickoit deneparnun u yenosusmu 1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe ANIEKTPOHHOM NMouThl, ceTh MHTepHeT, ceTell cBsi3y,
BO3HHUKIINE 110 HE 3aBUCAMIMM OT baHka mpUYMHAM M TIOBJEKIINE 32 cO00 HECBOEBPEMEHHOE MOJIYUYEHHUE WU
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CrnipaBok. bank ocBo6oskmaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHUYECKHX cO0eB (OTKIIOUEHHE/TIOBPEKACHUE IIEKTPOITUTAHUS U
ceTelt cBsA3M, COOM MPOrpaMMHOIo 00eCIeyeHus MPOLECCHHIOBOro LeHTpa U ba3el naHHbix baHka, TexHuueckue
cOOM B IJIATEeXHBIX CHCTEMax), a TaKKe€ B WHBIX CUTYallMsX, HAXOMSAIIMXCS BHE cdepbl KOHTpois banka,
NOBJIEKIINX 32 co0oi HeBbnoiHeHue bankom ycnosuit JIBO n/unu goroBopos, 3akmouyaeMbix B pamkax JHbO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxeHue OrtueroB mno Kapre/ Bemucoxk/CrnpaBok —wim
HECaHKI[MOHUPOBAHHBIA OCTYN K HUM TPEThUX JIMIl MpH Nepeaade mo cetu VHTepHeT Ha ajpec 3eKTPOHHOU
noutel KiMeHTa, yka3aHHBI B 3asBICHUM YCTaHOBJICHHOW bankoM ¢opmbl (3asBicHHe Ha OaHKOBCKOE
oOnyxuBaHue/3asBiaeHne o0 u3MeHeHHMH uHpopmamu o Kimenrte, uHoe 3asBieHHe, yCTaHOBICHHOM bankom
tdopwmbl, opopmnennoe Kimmentom B pamkax [150).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmamms o Cuerax Kimenra, Kapre,
KonTtpounbshoii napopmaiiu Kinuenra, Jlorune (Maentudukarope momb3osaress), napoisix Cucrembr «CoepbanHk
Onmnaiin», Koge knuenTa uinu npoBeieHHBIX KIIMEeHTOM onepanusax cTaHeT U3BECTHOM MHBIM JIMLAM B PE3yJbTaTe
MPOCITYIINBAHUS WM TIepexBaTra HH(GOpMAIK B KaHaJaX CBSA3M BO BPEMS MX MCIIOIH30BAHNS.

17 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

18 .

HpI/I HAJIMYHUH TCXHUYCCKOU BO3MOXHOCTH.
19 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

20 o
HpI/I HAaJIMYWUH TCXHUYCCKOU BO3MOXHOCTH.
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6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uHopmamus o Kapre, [IMHe, KouTtponbHoit
uadopmaruu Kimenra, Jlorune (Mpentudukatope moms3oBarens), mapoisx Cucremsr «Coepbank Oumaitny,
Kone wnmeHTa cTaHeT WM3BECTHOW WHBIM JIMIAM B Pe3yibTaTe HEJ00POCOBECTHOrO BbITIONHEHMS KimeHTOM
YCIIOBHI UX XPaHEHUS U UCIIOJIb30BaHUS.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEJCTBUS HCIOJHEHUS TOPYYCHUH, BBIJAHHBIX
HEYIIOJITHOMOYCHHBIMH JINIIAMH, ¥ B T€X CIIy4asx, KOT/Ia C HMCIIOJIb30BaHHWEM IPETyCMOTPEHHBIX OaHKOBCKUMU
npaswiamu 1 JIBO mponenyp bank He MOT ycTaHOBHTH (haKTa BBIJAYU PACIIOPSIKCHUS HEYMOJTHOMOYCHHBIMH
JINI[AMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHECHUE WM HEHAJUIe)KAIlee HCIIOJIHEHHE CBOUX
ob0s3arenscTe mo JIBO B ciywae, eciau Hamekaliee WCIOJHEHUE OKAa3aJioCh HEBO3MOXKHBIM BCIICACTBUC
00CTOSITETTLCTB HEMIPEOAOIMMON CHIIBI, TO €CTh YPE3BhIUANHBIX M HEMPEJOTBPATHMBIX MPH JaHHBIX YCIOBHSIX
00CTOATEIBCTB (Maslee — OOCTOSATENBCTBA HETPEOAOTMMON cHilbl). K TakuM 00CTOSATEILCTBAM OTHOCSATCS, B
YaCTHOCTH, MOXKaphl, CTHXUIHBIC OCICTBUS (3EMIICTPSICCHUE, HABOJHCHHE, yparaH), MacCcoBble 3a0OJICBaHUS
(3mmaemun), 3a0aCTOBKU, BOCHHBIC ACWCTBUS, TEPPOPUCTHUCCKUE aKThI, JUBEPCHH, OTPaHUYCHHUS MEPEBO30K,
3alpeTUTENbHBIE MEphl TOCYJAapCTB, 3alpeT TOPTOBBIX OINEPAIMif, B TOM YHCIIE C OTICILHBIMH CTpaHaMH,
BCJICJICTBUE MPUHATHUS MEXKYHAPOIHBIX CAaHKIMN U JPYTHe, He 3aBUCSINUE OT BOJIU CTOPOH O0CTOSITENBCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBHUTEILHOCTD YCIIOBHH JIOTOBOPOB CTPAXOBaHUS M TPABHI
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPaXOBBIMH KOMIIAHMSIMH, a TaKXKE 32 COOTBETCTBHE MX YCJIOBHH TpeOOBaHHUIM
3akoHonarenbcTBa Poccuiickoit @enepannu. bank He BBIJIAYMBAET CTPAXOBOE BO3MELICHHE IO JOrOBOPaM
CTpaxOBaHUs B CIy4ae HACTYIUICHUs CTPaXOBOIO CIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbinonHeHuss Kiuentom ycnoswuii J[BO.

6.9. OtBercrBenHOCcTh banka mepen KnmeHTOM orpaHudmBaeTcs AOKYMEHTAJIbHO IOATBEPIKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HelpaBOMEPHBIX JeicTBUI mnu Oe3nelictBus banka,
JEMCTBYIONIET0 MpeAHaMEPEHHO MM ¢ rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctositenbcTBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHnTom 3a Kakue-mubo KOCBEHHBIE, TOOOUYHBIE WIIM CIIy4yaiiHble YOBITKH HIIH
ymepd (B TOM dUHCIE YMyMIEHHYIO BHITOAY), AaKe B Clydae, €ClIH OH OBUI YBEIOMIIEH O BO3MOXKHOCTH
BO3HMKHOBEHHUS TAKHX YOBITKOB WIIH yiepoa.

6.10.KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepanuu, npoBonumbie B [lompasnenenusx banka, uepes
VYcerpoiictBa camooOcyxuBanusi, Cuctemy «Coepbank Omnmnaitn», Konrtaktaeii llentp banka mocpenctBom
Yenyru «MoOHIBHBIN 0aHK», C MCIOIB30BAHUEM TIPETyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITYKMBaHHUS
cpencts ero Unentudukanuu u AyreHTHGUKALINH.

6.11.KnueHT HeceT OTBETCTBEHHOCTh nepen bankom 3a ymep0d u pacxopbl, MoHeceHHble baHkom B
pesynbrate Hapymenus Knuentom ycnosuit mnu nosoxkeHuid JJbO nnu 3akoHOIATENbHBIX, HIM HOPMAaTHBHBIX
aKTOB.

7. IBMEHEHUE HH®OPMALIUU, BUJEOHABJIIOJAEHUE U 3AIINCH

7.1. Knuent obs3yercsi mHpopMmupoBaTh baHK 00 M3MEHEHUM AaHHBIX, YKa3aHHbIX B 3asBJICHHHU, B
TE€UCHHE CeMH KaJeHIapHBIX JHEW ¢ JaThl UX M3MEHEHHUs, a TaKKe IMpeNocTaBUTh B baHK TOKyMEHTHI,
MOJTBEPKIAOIIIEe H3MEHEeHHEe (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.

7.2. KnmeHT cornamaercs ¢ TeM, 4To baHK BIpaBe OCYIIECTBISATh BUCOHAOIIOJCHHE, €CITU HHOE He
MPEeIyCMOTPEHO TpaBUIIaMU TpeJoCcTaBiIcHUss BaHKOM OINpeleNeHHBIX YCIYyT, a Takke TeJIehOHHYIO 3aIllncCh B
CBOMX TIIOMCIICHMSAX W Ha CBOMX YCTPOWCTBaX B IIeNIAX OOecledYeHus Oe30MacHOCTH U HaJIekKallero
obOciyxuBanust KimeHta 0e3 ero MOMOJIHHUTEIHHOTO YBEAOMIICHWS. Buieozammcn u 3amucu Telne(OHHBIX
Pa3roBOPOB MOTYT OBITh HCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEILCTB B MPOIECCYATbHBIX TEHCTBHUIX.

8. MPOYME YCJOBHUA

8.1. KnmenT cornamaercss ¢ TeM, yTo baHK MMeeT NpaBO HaNpaBIATH IO aJpecy pPerucTpaluu/aapecy
(hakTHUECKOTO MPOXXUBaHUs, paboueMy aapecy, afpecy JIEKTPOHHOHN MOYTH JIMOO MO0 HOMepaM Tele(oHOB, B
TOM YHCIIe, 0 HOMepaM Tesie(hOHOB COTOBOM CBSI3H, ()aKcOB, yKa3zaHHbIX KimentoM B 3asBiieHHH JIMOO B WHBIX
JIOKyMeHTaX, oopMIIsieMBbIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Eciu nHOe He npeaAyCMOTPECHO YCIIOBUAMHU IOOTOBOPOB MPEAOCTABIICHUA OTACIIBHBIX (I)I/IHaHCOBBIX
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yenyr B pamkax J1BO, Bank Brpase nndopmupoBath KiteHTa 0 HACTYIUICHUH CPOKOB MCIIOJIHEHUS 00513aTeIbCTB
Knuenta nepen baHkoM 10 TorameHuio 3aJ0JDKEHHOCTH, a TaKXE€ O BO3HUKHOBEHHUM HPOCPOUYCHHOU
3aJI0JDKCHHOCTH 110 MMEIOIIUMCS Tiepe]] baHKoM 00si3aTeNbcTBaM CIICAYIONIUMHE CITIOCO0aMH B3aMMOJICHCTBUS:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIPABJICHUsS, Tenerpadgubie coobmeHus, SMS-cooOmenus, Push-
YBEIOMIICHHS, TEKCTOBBIE, TOJIOCOBEIE M MHBIE COOOIIEHUS, TIepeaBaeMble M0 CETSM DJIEKTPOCBSI3H, B TOM YHCIE
MTOABMKHON pamroTeieOHHOM CBSA3H W/HIIN C UCIOJB30BaHUEM ceTh VIHTEpHET.

8.3. KimeHT 00s13yercst yrurauuBaTh KOMUCCHHM W HMHBIC IUIATHI, YCTAaHOBJICHHBbIC baHKOM 3a GaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamm.

8.4. KimeHT cornamraercst ¢ TeM, 4To baHkK WMeeT mpaBo Ha XpaHeHHWE W 0OpabOTKy, B TOM YHCIIE,
aBTOMATHU3UPOBAHHYIO, JIFO00H MH(pOpMAIMK, OTHOCAIICHCS K MEPCOHAILHBIM JaHHBIM KimeHTa, B TOM 4ucIe,
yKazaHHOW B 3asBieHun KiMeHTa w/Wiv B MHBIX JOKYMEHTaX, B COOTBETCTBHHM ¢ (DenepalbHBIM 3aKOHOM OT
27.07.2006 Ne 152-03 «O mepcoHANBHBIX MaHHBIX», BKIIOYas coop, CrcreMaTH3anuio, HaKOIUIEHNE, XpaHCHHE,
yTOUHEHHE, WCIOJb30BaHWe, mepeaady (MpemocTaBiieHHe, JOCTyI), 00e3NuYMBaHue, OJOKHPOBAHHE,
YHUUYTOKEHUE IMEPCOHANBHBIX JIaHHBIX, MPEAOCTaBICHHBIX baHky B cBs3u ¢ 3akmoueHueMm JIBO mis meneit
pa3paboTku baHKOM HOBBIX MPOJYKTOB U YCIYT ¥ HHpopMHUpoBaHUs KiteHTa 00 3THX MPOJIyKTaX U YCIIyTaX.

baHk mMeeT mpaBo MPOBEPHUTH TOCTOBEPHOCTH MPEACTABICHHBIX KIIMEHTOM MepcoHabHBIX JaHHBIX, B TOM
YHciIe, ¢ MCIOJIb30BAaHUEM YCIIYT OPYTUX ONEpaTOpoB, a TAKKe HCIOIb30BaTh WHPOPMALIUIO O HEMCIIOTHEHUH
W/WTH HEHAJIEKAIIEM UCTIOTHEHHUH JTIOTOBOPHBIX 0053aTEIhCTB IMPU PACCMOTPEHHH BOIPOCOB O TIPEOCTABICHUN
JIPYTHX YCIYT U 3aKIFOYSHUH HOBBIX TOTOBOPOB.

KnueHnt cormamaercss ¢ TeM, YTO IPH HEHUCIOIHEHWH WM HEHaJJIekameM ucnoinennu KineHtom
obs13aTensCcTB 10 JloroBopy, baHk BrpaBe nepemaBaTh nepcoHanbHbIe qaHHbIe KireHTa, ykazaHHbIe B 3asiBICHUN
Ha OaHKOBCKOE OOCITy)KMBaHWE M TONy4YeHHbIe baHKOM B XOJe WCIIONHEHUs o00s3aTenscTB 1o [loroBopy
IOPUIUYECKUM JIUIaM, JEUCTBYIONIMM Ha OCHOBAaHUHM areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKIIIOUCHHBIX MMH C
baHkoM C L€ OCYIIECTBIEHUA 3TUMHU JIMLAMM JEHCTBUM, HANpPAaBICHHBIX HAa B3BICKAHHE MPOCPOUYEHHOM
3amoipkeHHOoCTH KimeHTa.

Cornacue Knmenta Ha 00paOOTKy MEepCOHAIBHBIX JAaHHBIX NEHCTBYET B TE€UYEHHE BCETO CPOKa JEHCTBUS
B0, a Taxke B TedeHue 5 net ¢ gaThl npekpamenus neicteusa bO. [1o ucteueHnn ykazaHHOTO CpoKa ACHCTBHE
corjacus CYMTAeTCs MPOJIEHHBIM Ha KaXKAble CIEIYIOUIUE MATh JIET IPU OTCYTCTBHM CBEJIEHHUI O €ro OT3bIBE.
Cornacue Ha mony4yeHus:i oT baHka HMH(MOPMALMOHHBIX M PEKJIAMHBIX COOOIIEHHH MOXET OBITh OTO3BaHO
KnuenTtom B mo60it MoMeHT myTeM nepenaun banky moanucanHoro KiimeHTOM MUCHEMEHHOTO 3asiBICHHS.

Knuent ynmoaHomounBaeT bank:

8.4.1. ucrnonmp30BaTh TeEpCOHANbHBIE NaHHbIe KimeHta B memsx HampaBieHus KimeHTy mpeiokeHui
banka, nH(MDOPMAITMOHHBIX M PEKIIAMHBIX COOOIEeHUH 00 yciryrax banka, cBeieHHiA 0 IPOBOUMBIX OTIEPAIUIX IO
Cueram KineHTa myTeM OpraHu3alldd MOYTOBBIX PACCHUIOK, PacChUiok SMS-coobienuii, Push-yBenomienuii u
PacCBUIOK TIO 3JIEKTPOHHOH mouTe B aapec KimeHrta, a Takke B IENAX NpenoctaBieHus KimeHTy cBeneHHMi o
MPOBOAUMEIX orepanusx 1o Cueram; nHGopManuu, cBsizaHHoOH ¢ ucronHeHueM JIBO, myrem Hanpasierns SMS-
coobmienuit/Push-ysegomienuit o copepienun onepaiwn; Beimucok/Crnpaok mo Cueram/onepanusam Kinenra,

8.4.2. mpenocraBisTh WHPOPMAIMIO O TIEPCOHATBLHBIX JaHHBIX KiMeHTa TpeThell CTOpOHE, C KOTOPOH y
banka 3akmiodyeHO corjiameHue O KOH(GHUICHUMAIBHOCTH, B LEISAX OCYLIECTBICHUS TeNe(QOHHOH CBS3U C
Knmenrom ans nepenaun nHGOPMALMOHHBIX U pEKIIaMHbBIX coolmieHuit 00 ycmyrax banka;

8.4.3. mpenocraBnare [laptaepy banka mndopmanmio o KnmeHre st ocymiecTBISHHs PETHCTPALlMU B
nporpammax 1o BbeIycky Kapt, mpoBomumbeix bankom m IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MIPOAYKTY, HeoOxonumyto ais ucnoiaenus 1bO;

8.4.4. nns ueneit xpaHEeHUs JOKYMEHTOB, COACP)KAIMX IEpCOHaNIbHbIe NaHHbe KimeHTa, a Taxke s
CO3/IaHUS U XPAaHEHUS MX DIIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHBIE TOKYMEHTHI CHEIHMaTU3UPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiroueH JoroBop 00 OKa3zaHUM YCIYT U COTJIAIIEHUE O KOHPUICHITUALHOCTH;

8.4.5. mpenocraBiiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JAaHHBIX KilMeHTa TpeThel CTOpPOHE, ¢ KOTOpOH y
banka 3aKiI0ueHO corameHue O KOH(PHUACHIMANIBHOCTH, B LENAX OCYIIECTBICHHS INepcoHamm3anuu Kaprt,
BbITyckaeMbIx Knnenty bankowm;

8.4.6. mpenoctaBiATh HHGOPMAIMIO O MEPCOHAIBHBIX MaHHBIX KiMEeHTa TpeThell CTOPOHE, ¢ KOTOPOH y
baHka 3aKtoueH areHTCKUi IOrOBOp ¥ COTJIalleHrue O KOHPUICHIIMAILHOCTH, B LEJAX MpenocTapiecHus Kiuenty
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KPEIUTHBIX OTUETOB C HCITONb30BaHueM CrucreMbl «CoOepoank OHmaitay;

8.4.7. mpenocraBiiaTh WHPOPMAIMIO O TEPCOHATBHBIX JAHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHWSIM, C
KOTOphIMU y baHKa 3akiltoueHBl COOTBETCTBYIOIIME JOTOBOPHI Ha BHIMOJIHEHUE bankoMm (yHKIUI cTpaxoBoro
areHTa, B LIENSIX mpeaocTaBieHus KIMeHTy ycayr 1o 3akIlOueHUIO JOTOBOPOB CTPAaxXOBaHUSI C UCHOJIB30BAHUEM
Y naneHHBIX KaHAJIOB 00CITyKUBAHUS;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp MO MPOTHBOACUCTBUIO MOIIICHHHYECTRBY MPEJOCTABIIAT
uHpopMmario 00 aOOHEHTCKOM Homepe MoOwibHOTO Tenedona Kimenra omeparopaM —MOIBHXKHOU
pamuoreneOHHON CBSI3U (Jajiee — ONMEpaTopbl CBSI3M) W TONYyYaTh OT OMNEPATOPOB CBSI3U B OTHOIICHUM
aboHEeHTCKOro HoMepa MobmuipHOTO TenedoHa KimenTta nHbopMaIuio o cieayrommx dakrax?:

— 0 (akre 3amensl SIM-kapTsl Ha MoOunbHOM ycTpoiicTBe Knnenra;
— 0 (akre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 (dakTe mpeKpaeHys NCIoIb3oBaHus aboHeHTckoro Homepa (MSISDN) Kimnenra;

— 0 (paKTe PacTOPKECHHS C OIMEPATOPOM CBSI3U JJOTOBOPA 00 OKazaHWU KIIMEHTY yCIIyT CBSI3U 1O
naunuatuse Knuenra;

— 0 (akTe pacTOPKEHHUS C ONEPATOPOM CBSI3H AOTOBOpa 00 OKazaHUM yciyT cBsizu Kimenty mo
MHHULIMATHUBE OIIEpaTopa CBSI3Y;

— 0 (akTe HaNW4Ms BPEAOHOCHOTO MPOTPaMMHOro oOecrieueHUs Ha MOOMIBHOM YCTpPOHCTBE
Knnenra;

— o ¢axre cmensl IMEI Mo6unsHoOTo yeTpoiictBa Kimnenra;

— 0 ¢akre NOIKIIYCHHOW YCIyrd IMepeajpecalii BbI30Ba U COOOIIECHUN K aOOHEHTCKOMY
Homepy (MSISDN) Knnenra.

bank BipaBe MHPOPMHUPOBATH OrepaTopa cBsi3u o (dakre odopmieHns KimmeHToM HacTOSIIEro cormacus B
bauke;

8.4.9. mepenaBaTh’’, B T.U. Ha TEPPUTOPUIO HHOCTPAHHBIX TIOCYJAPCTB (TPAHCTPAHMYHAS IEpegada),
MHQOPMALIMIO O CyMME OIepaliy, JaTe U BPEMEHU €€ COBEPLICHHUS, TUIEC ONEPaLuH, KOAE BaJFOTHI, CTaTyce
ABtopuzanuu s ee oopabotku oprarm3anmsM (DIITIJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIIaJelbI[aMUd IPOTPAMMHOTO 00ECTICHeHUS —
MoOMIbHBIX Npuiokenuii (Apple Pay, Android Pay, Samsung Pay u uHbIX), oOecneunBarommx Jlepkarensm
Kapt Bo3MOXHOCTH coBepmiaTh omnepanuu 1o Cuery KapTel ¢ Mcnoibp30BaHHEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH CBsi3u Majioro paauyca aeiictus (NFC), n ux adGuinupoBaHHBIM JUIAM, B IEJIAX:

— mpenoctasnenuss Jepxkarensm Kapr B MOOWIBHOM TNPUIOKEHHH HHPOPMALMU O
coBepUIeHHBIX uMH onepanusax mo NFC-kapre;

- O6Hapy>¥(eHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

— BBIMOJIHEHHUS OPTaHW3AlMSAMH — BIAJENblaMH MPOTPaMMHOTO obecreueHus (MOOMIBHBIX
NPUIOKEHUH) 1 uX adGUINPOBAHHBIMY JIMIIAMU TPEOOBAaHUH 3aKOHOAATEIILCTBRA;

— Cco3mMaHMSg OTY4ETOB 00 OSKOHOMHYECKOH AS(PQPEKTUBHOCTH MOOWIBHBIX MPHIOKESHHN
UCKJTIOUUTENBHO JUIS WCIIOJb30BaHHUS BHYTPU OpPTaHW3allMid — BIAJENbIEB HPOrPaMMHOTO
obecrieyeHust (MOOMITLHBIX IPUIIOKEHUH) 1 UX apPUITMPOBAHHBIX JIHIL;

—  pexiaMbl MOOWIIBHBIX PUJIOKEHUI U HHOTO MX TPOJIBIKEHUS Ha PHIHKE;
—  YCOBEpIIICHCTBOBAHUS MOOMIIBLHBIX TIPIIIOKCHHIA,

—  TpOBEJICHUsI aHATN3a PaCIPe/IeNICHHs] PEKIAMHBIX OOBSBICHUI B MOOHIBHBIX IPUIIOKEHHSX;

2 HpI/I yCI10oBUHA TEXHUYCCKOI peajm3allii MW HaJIM4YUKU COOTBETCTBYIOLICTO J0TOBOpa C OINEPaTOpOM HO,I[BI/I)KHOﬁ

panuoTeneOoHHON CBS3H.
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Ilepenaua maHHBIX OCYIIECTBIISIETCS TOJBKO IpH yciIoBHM BhITycka NFC-KapThl B COOTBETCTBHH C paszzaenom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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8.4.10.mepenaBaTb’’, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAaHCTpaHHYHAS Tepegada),
uHGOpPMAIHIO O MEePCOHATIBHBIX AaHHBIX Jlepikatens Kaptel (MMeHH, azpece peructpanuu) kommnanuu Google
Ireland Limited B memsix Beimycka NFC-kaprt, ocymectBisiemoro uepe3 Cucremy «CoOepOank Oniaiin», u
npoxoskaeHus peructpauuu Jepxarens Kaptel B MoOmibHOM mpuiiokenun Android Pay;

8.4.11.00pabarbiBaTh HHpOpMaLH0 00 onepanusx KineHTa, COBepIICHHBIX B paMkax HacTosiiero JJbO B
Hensx HanpasieHus KIWEHTY WHIWMBUIYaNbHBIX NpEIIOKCHUN/pekoMenaauii banka ¢ HCHoidb30BaHHEM
Cuctemsl «Coepbank OHmaiiHy.

8.5. CTopoHBI 00SI3YIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
B0, myTem meperoBopoB.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-TuOO CHOPHOW CUTyaluH, cBsi3aHHOU ¢ ero Cueramu B
Banke, KitueHT nomkeH He3aMeITUTEIBHO YBEIOMHTh 00 3TOM baHK myTeMm mojadyu MUChMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. bank TmpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHOH CHUTyallud H
MUCBMEHHO yBepomisieT KimeHTa o pe3ynapTaTax pacCMOTpEHHs ero 3asBieHus. [l yperynupoBaHus
BO3ZHUKIIEH cnopHOM cuTyanuu baHk moxkeT mpuriacuTh KimeHTa Ha JHYHYIO0 BCTPEUY € YHOJHOMOYEHHBIM
COTpyAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nmubo0 u3 nojoxeHui Hactosimero JIbO sBisieTcs UM CTAaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENIEHBIM WM HE TMONB3YIOMIMMCS CYAeOHOW 3aIlluTOW, 3TO HE 3aTparuBaeT JCHCTBUTENHLHOCTH
ocTalbHBEIX nonoxkeHui J[bO.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmii IBO neiicTByeT 0€3 OrpaHMYCHHUS CPOKA.

9.2. Ctoponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamaeTcss B MOMEHT 3aKpBITHS TOCTEIHEro
Cuera/Brinana Kiuenra, otkpeitoro B pamkax JIBO ynmbo moamagaromero nojn aevicreue JBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpenycmorpenssix JBO. Ilpum nanmuuum y Kinuenta k' MoMmeHTY
3akpeiTus nocnennero Cuera Knuenra HenorameHHoOM 3amomkeHHocTH neped bankom mo JIBO, B ToM uucie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo oruiate Komuccuii banka, neficteue JIBO
MpeKpaliaeTcs mocje MOJHOTO MOTAIIeHNUs TaKOH 3a/10J>KEHHOCTH.

9.3. KimenT Bnpase B 000N MOMEHT pacToprHyTh Hactosmui J1BO, yBeOMHB O JaHHOM HaMepeHUH
bank nmyrem nonauu B bank nuceMeHHOTO 3asBieHus o pactopxennu JbO no gopme, ycranoBinenHoi bankowm.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsanake pactoprayte JABO mnpu otcyrctBun y Kimenta
CuyeToB/BKIIaJIOB/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITHIX/IpeAoCcTaBsieMbix B pamkax J1bO, nmucbMeHHO
yBenoMuB KineHTa 0 CBOEM pelieHHH.

9.5. B ciyuae nony4enust bankom nucemenHoro 3asBienust o pacropxkenun 1bO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHCTBHTENILHBIMU M OJIOKMpoBaTh Bce KapTel, BoimymieHHble KimeHty (Bkiowas
noroHUTeNbHBIe KapTh), B 3TOM cirydae Kaptel mozuesxxar Bo3BpaTty Kimmenrom B baHk.

9.6. B ciyuae nonyuenus bankom 3asBnenus o pacropskennn JbO Knuenra nposenenue onepauuii uepes
Cucremy «Coepbank Onnaitn» u «MoOWIbHBIN OaHKk» Onokupyercs. Komuccnu, panee yrnadeHnele banky, He
BO3BPAILAIOTCS U HE YYUTHIBAIOTCS B CUET TOTAIICHUS 3a10JDKEHHOCTH niepes bankowm.

9.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeitusi CuetoB Kapt Kinenra.

9.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B ycTaHOBIIEHHOM mopsiike B coorBercTBuu ¢ JIBO,
3aK0HOAATeNbCTBOM Poccuiickoit Penepanyy 1 6aHKOBCKUMHU TIPaBUIIAMH.

9.8.1. 3akpeitne CuetoB KapT ocymiecTBisieTrcsi B MOpsAKE, YCTaHOBICHHOM «YCIIOBHSMH BBITycKa U
oOciyxuBanus nedetoBoit kapTsl IIAO CoepOaHK».

0.8.2. 3akpeiTHe BKIag0B KiMeHTa OCYIIECTBISACTCS B TMOPSAKE, YCTAHOBJICHHOM «Y CIOBHSIMHM
pasmenenus Bkiaanos B [IAO COepOaHk» M COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,

2 Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO MpH yclaoBuu Bbimycka NFC-KapThl B COOTBETCTBMHM C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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yKa3aHHBIX B 1I. 3.2.3.9.

9.8.3. 3akpeitie OMC ocyIecTBII€TCSs B TMOPSAKE, YCTAaHOBICHHOM «YCJIOBUSAMHU pPa3MELICHHUS
nparornieHHbIX MeTaioB B [TAO CoepOaHky.

9.8.4. 3akpeiTHe «COeperarenbHOro CYeTa» OCYIISCTBISCTCS B MOPSJAKE, YCTAHOBICHHOM «Y CIOBUSIMU
oTKpbITHsI «COeperaTrenpbHOTo cueTay 1 coBepieHus onepaiuii mo Hemy B [IIAO CoepOanky.

9.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa JUIs 3aYMCICHHS COIMAJIbHBIX BBHIMIAT OCYIIECTBISIETCS B
HOPSJIKE, YCTAHOBJICHHOM «Y CIIOBHSIMU OTKPBITHSI M COBEPLICHUS ONEpaluii M0 HOMUHAJIBHOMY CYETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbank».

9.9. Tlpu Hanuumu Ha 3akpbiBacMoM Cuete KapThl ICHE)KHBIX CPEICTB, OJIOKUPOBAHHBIX JJIsSI HCIIOJIHEHUS
pacnopspkenuii mo Cuery Kaptel, mpuHATEIX baHKOM K HCIIONHEHUIO 10 TOJYYCHUS 3asBIICHHS Ha 3aKpbITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MPU YCIOBUH MX OTMEHBI KilMeHTOM, a B ciiyuae HEBO3MOXXHOCTH OTMEHBI
Takux pacnopsbkeHui, CyeT 3aKphIBaeTCs MOcie UX ucnoinenus bankom.

9.10.B cnyyae monyuenus bankom 3asenenus o 3akpeitiim Cuera Kaprter, Bce Kapthl (B ToM uwmcne,
noroHATENbHbIe  KapThl), BEIMyIIeHHblE K  3akpeiBaemMomy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HeIeHCTBUTENBFHBIMY U TTOAJIeKaT Bo3BpaTy Knnenrom B bank.

9.11.C momeHTa 3aKkpbITHsi baHKOBCKMX cueTOB/BKIaMOB KimeHTa OTMEHSIOTCS UIMTENbHBIE MOPYyYEHUSI
Knmenra k coorBerctByronM Cueram/Biianam, baHk mpekpamiaeT NpHHAMATh K HCHOJIHEHHIO IUIATEKHBIC
NOpY4YeHUs] U WHbIe pacropsbkeHust KimneHTta, W mpekpamaer 3a4uciasith Ha Cuera/BKIaabl MOCTYMAIOIIUE
JICHEe)XHbIE CyMMbl M BO3BpalllaeT MX B ajJpec OTIPaBHUTENS HE MO3JHEE CIEAYIOMICro 3a JHEM MOCTYILUICHHS
CpeNCTB pabovero THS.

9.12.Bank Bo3BpamaeT KiineHTy ocTaTku JEHEKHBIX CpeAcTB Ha ero Cyerax/Bkianax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpy4eHus KiMeHTa CcpeiacTBa MEpPEeUrCHsSIOTCS Ha JAPYrou
Cuet/BKIIAL.

9.13.3akpritne Cuera Kaprter He Biieder mpekpamieHus oOs3anHocTH KimeHTta moracuTh mepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKIItOUast 3aJJ0JKEHHOCTS 110 oIulaTe koMmuccuil banka.

9.14.CTopoHBI TIpH3HAIOT, YTO B ciay4dae pactopxeHus [IbO, oTaenpHBIE IOTOBOPHI, COTJAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKioueHHble Mexay banmkom u Kimenrtom/ ycraHoBieHHble baHkKoM,
PETYIHPYIONIUE OTKPHITHE U OOCIY)KUBAaHUE OTICIIBHBIX BH0B CUETOB, MPENOCTaBIcHHE OAaHKOBCKHX YCIyT U
MPOAYKTOB, MPOAOJDKAIOT JEHCTBOBATh KaK CaMOCTOSITENIbHBIE JIOTOBOPHI, COTJAILIEHUS W TpaBuia (yCIOBHA)
00CITyKIBaHMS.

10. IPUJIOKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS

Crnenyroniue [IpuiioskeHus SBISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BUN OAHKOBCKOI'O 00CITYKUBaHUS:

10.1.ITpunoxenne 1 «llopsimox mpenocraBnenus [TAO COepbank ycmyr uepe3 YIaJeHHblE KaHAJIbI
oOciykuBanus (YcrpoiictBa camooOciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MoOUIBbHBIA OaHK»,
KonraxTasiii Llentp banka)y;

10.2.Mpunnoxkenne 2 «llamsaTka 10 0€30MACHOCTH TPU HCIOJB30BAHWUM Y IAJCHHBIX KaHaJOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
NPUIOKEHUH 1711 cMapT(OHOB M TUIAHIIETHBIX YCTPOUCTB), «MoOmiIbHbIH 0aHk», KonraktHblil LlenTp banka)».

10.3.T1punoxenue 3 «[IpaBuna 35IeKTPOHHOTO B3aUMOJICHCTBUSI.

10.4.Ilpunoxenne 4 «llpaBwia mpenocraBieHUs B apeHAy HHIUBUAYAIbHBIX CEH(OB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHk».
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camooocayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnm mommapax CILIA, wmm eBpo, K KoTopoMmy BhimyckaeTcst Kapra. Beimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHHM C «YCJOBHSAMH BBHIYCKa W 00cmykuBaHUS aeOetoBoit kaptel I11AO
Coepbank», pasMemeHHbIMH Ha OdunuanibHoM caiite banka. Bum KapTel ompemensercs IO COTIACOBAaHHIO C
KnunentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnons3zoBannem Kapter Kiment
MOJy4aeT BO3MOXXKHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim monmy4darb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas Jeberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiweHTy TNpeaoCTaBsIeTCs BO3MOXKHOCTH IPOBEICHMs OINCpaluid W/WIH TOJIy4eHUs WHGOPMAIUKU 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIepaluii W TNodydeHus uHdpopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
oOcayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nocpenctBom Ycinyru «MoOunbHblii Oank» - moakmodenune Kimenta k Ycemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
oOpamenue KonrakrHoro Llentpa banka Ha HoMep Tenedona Kiuenra, noakimroueHHbINd K Y ciayre MoOUIbHBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, neiictByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBeicHHS OTNEpalvii B BaJIOTe, OTIMYHON OT BatOThl Cyera, baHK MPOBOJAUT KOHBEPCHIO CyMMBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YY€TOM OTPaHUYCHHM, YCTAaHOBJICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

2 3a WCKITIOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHaiiH» B KauecTBE
mabyioHa Ui mpoBeleHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnmyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe KimeHta. KiMEHT caMOCTOSTENEHO BHIOMpAaeT MAaHHBIA CHOCOO TOMYYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwenroB, monywaromux SMS-cooOlieHuss B pamMKax YCIyTH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOoeK MOOMIIBHOTO NMpuIIoskeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0menne Ha HOMEp
tenedona Kinmenra, kK KOTopoMy moAKItodeHa Y cinyra « MoOUIbHBIN OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenror o mepax OezonacHoctu nipu pabdore B YKO, puckax KinueHta u BO3MOXKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOmnieHnii Ha HOMep MOOWIbHOTO Tenedona KiueHTa, moakirodeHHOro Kk Yciuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHnaitH», /WU HHBIMH crioco0amu, yctaHoBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicteust ¢ KimeHTamu mo BompocaMm MPEIOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AQHAJIOTUYHBIX PAa3/eyoB JAPYTUX JOTOBOPOB, 3aKII0OUaeMbIX Mexay bankom m KnneHTOM M perynvpyronmx, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Kinnenty Yeayry «MoOuIbHBIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHblx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIepEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOMIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH OaHK» OCYIIECTBISIETCS Ha OCHOBAHUHU BOJICH3bSIBICHUS
N 25.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHX CI0CO00B™:

— B llogpasnenennn banka Ha ocHOBaHWM 3asBICHHS Ha MOAKIIOUeHHEe K Yciyre «MoOWIbHBII
0aHK» ycTraHOBJIeHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kinnenrta
I AHAIOroM coGcTBeHHOPYUHOI moamcn Kinenra®,;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

2 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBLHEINA O0aHK» U BUAblI CUCTOB KJ'[I/ICHTa, NOJAKIIOYAaEMbIX K YCIYIe, ONPEACIA0TCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

% Jlns paGorHukoB IIpeanpusaTuii, mepednCIMONINX 3apabOTHYIO [UIATy HAa CueTa GAHKOBCKHX KapT B PaMKaX JOrOBOpa C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaseiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHblil B baHke.
[NonknroueHune MPOBOIUTCS MPU YCIOBUH TONOXKUTENbHONH AyTeHTudukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— d4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona Kimenra, 3aperucTpupoBaHHBIN B
banke. [lonkmtouenne k ycimyre noaTBepkaaercs BBogoM OJHOpa30BOro NapoJis.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBosicTBOM 1O mcmonb30BaHui0 «MOOMIBHOTO OaHKay, pasMmemaeMbiM Ha OdunuansHoM caiite banka w/unmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBINH Oank» MoOunbHOe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOJKJIIOUEHO K ycCiIyram mepeaadd u mnomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIEpaTopa MOOUIIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit” MoGHIbHOE yCTPOMCTBO OKHO OBITH TOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omnara Kiouenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OIepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOunbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dwHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH kI, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBS3W ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mnpoeneHue omnepaiuii o Cueram/BkiagaaM KineHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4YeHHOE HeTocpeCTBeHHO oT KireHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSIMH 3aKOHO/ATeNbCTBa Poccuiickoit denepannu, u
NOPOXKIAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX IpaBa U oOs3aHHOCcTH Kimenrta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B JJIEKTPOHHOM (hOpMeE MOTYT CITYXKHTh JIOKa3aTeIbCTBOM B CYJIC.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUid/mopydennii Kimenra, nepeqanHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
KnuenTa ma crimcanme co Cuera mo6oit Kapter Knmenta (3a MCKIiOYeHHEM KpPEAWTHBIX KapT) IJIaThl 3a YCIyTy
«MoOunbHbBIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

" Nns nonyuenus umopmarmu ot Bamka myrem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEpAMTh CBOE COLNACHE HA
MOJIy4eHHE TaKMX COOOLIeHWi B HacTpolkax MOOMIBHOTO NMPUIIOKEHUS! B COOTBETCTBUM ¢ PyKOBOJCTBOM IO HMCIOJIB30BAHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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Kapr(p1) HEemocTaTouHO, BaHK KMMeeT MpaBO MNPHOCTAHOBUTH IPEHOCTaBicHHE YCIyrm «MOOHIbHBIA OaHK», C
HampaBJicHUEM Ha HOMep MoOwibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBeqoMIICHHs. Bo300HOBICHHE
npenoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCYIIEeCTBIsAETCS mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOXoauMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kiuent o0s3an uHGOPMUPOBATH BbaHK O IpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWUIBHOro TeiledoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEeHUH HEBEPHOTO PEKBU3HTA TIATEKA H/UITH CYyMMBI TUIATEXa, a TAKIKE
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMUA
IUTaTeXkKa, €CJIM CIOPhl M PA3HOTNIACHS HE OTHOCITCSA K MPEIOCTaBICHUIO YcCinyrd «MoOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiicTBo Kimenra, B
ClIy4ae €ClId 3TO OOYCJIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeaoCTyeH AMUTENbHOE BpeMs | T.IL.);

— 3a ymep0 u (akT pasriameHns 0aHKOBCKOM TaiiHBI, BOSHUKIINE BCIEACTBHE Jomycka Kimentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npefocTaBieHus Y cinyru «MoOuIbHbIH 0aHK», TH0O K UCTIOIB30BaHUI0O MOOMIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Kinuenra, B TOM 4ucie, B Cllydae UCIOJIb30BAHUS MOOWIBLHOIO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIINI B pe3yNbTaTe HECBOEBPEMEHHOTO yBenOMIIeHHs baHka o mpexpaiieHun
HCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUESHHOTO K Yeiyre «MoOUIbHBIN OaHK,

— 3a yuiep0, BO3HUKIIMKA BCJICACTBUE YTPAThl WK nepenaun KimeHToM COOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTerbcTBaM, B TOM 4YHCJE [0 NMPUYMHE HE TMpeloCTaBlieHHs baHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmIeHnl, OCO3HaBasi, YTO TaKWe KaHAIbl repefadd MH(popMaluu He SBISIFOTCS O€30MacHBIMH, M COTJIANIASTCSI
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN O0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasisercs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpameHuss Ycnyru «MoOunbHbIM Oank» mo Kapre, co Cuera KOTOpOW OCYIIECTBISETCS
cIMcaHue maThl 32 Ycayry «MoOuibHbli 6ani™?;

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

28 N . .
Jus Kapter, moakiroueHHOH K Yenyre « MOOMIBHBIN OaHK», CO cueTa KOTOPOH HE OCYIIECTBIIICTCS CIIUCAHUE TUIATHI 32 Y CIIyTy
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydyac BBIABICHHS Takux (DaKTOB, IPHOCTAHABIINBATH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiageHus KireHntom HOMepoM TeiedoHa, MOJKIIOYCHHBIM (TIOAKIII0OYaEMbIM) K
Ycenyre «MoOwIbHBIN OaHK». B cirydae BBISIBIICHUS TPUHAICKHOCTH HOMEpa Tele(oHa TPETheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOYeHNH HoMepa Tenedona Kk Ycmyre « MOOMIBHBIA 0aHK/OTKIIOYATE HOMED TenedoHa OT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTHI, OTPaHUYEHUS Ha COBEPIICHHE OTIEPAIiidi U APYTHUE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTuTh IpenocraBieHue Ycmyru «MoOuIbHbIM O0aHK» B cliyyae HapylleHus KiimenToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs bankoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluii U CAENOK, a
TaKXe MpH HenpenocTasiennu Kinentom gonoiaHuTensHON nHPOpManun (10kyMeHToB) banky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU Olepanyii ¢ HCHoJib30BaHHEeM Yciyrd «MoOWibHBI baHk» HCHONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIB30BaHUEM Y CIIyTH «MOOMIEHBIA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B HEIsIX 0(OpMIIEHHSI TIOTOBOPA CTPaXOBaHUS
Kimnent noareepkaaet HanpasieHreM B bank CooOIeHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu stoit mHGopMmaru bank ormpasnser Kinnerty OmHOpa30BhIif 3apoc, ComepKallrii CChUTKY Ha
YCIIOBHS CTpaxoBaHus, pa3menaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOi MPEMHUH, PEKBU3UTHI KapPThHI
(nmocnemuue 4 Udpb HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOUM MPEMUH, U HU(PPOBOI
KOJI AJIs IOATBEPKICHHS PACHIOPSIKEHHS Ha MIEPEBOJ] CTPAXOBOM MPEMHH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
3TOT0 TOATBEPJAUTH COTJIACHE C YCIOBHSAMH CTPaXxOBaHUS B COOTBETCTBMU C IapaMeTpamy, IOTY4YeHHbIMH B
coobuienun ot banka n/umm pasmenienHsiMu Ha OdumansHoMm caiite banka, a Takke aTh pacnopsbkeHue banky o
IepeBoJie CTPaxOBOW NpeMHUH B cyMMe, yka3aHHoW B OmHopa3oBoM 3ampoce banka, mocpenctsom otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COOOIIEHHE C TUPPOBBIM KOJOM JIOJKHO OBITH OTHPABICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBIISIETCSI OCHOBAHUEM JJIsI OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta KimeHra B monb3y CTpaxoBOH KOMITAHHH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenra ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkaeHHONH KimmeHToM yciyre mo oQoOpMIIEHHIO — JIOTOBOpa CTPaxOBaHWs, HE MO3JHee padodero IHsd,
crienyromiero 3a jgHeM nomydenus ot Kimenra CooOmenust ¢ mudpoBbiM komoM. [lo pesymbratam oOpaOOTKH
nHpopmaiu bank nHanpasnser Kimmenty SMS-coobmienne/Push-yBeiomnenne 06 oriate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPAXOBaHUSI.

CrpaxoBast komnaHus HanpasisgeT KnneHty cooOmeHne 00 0pOpMIICHUH CTPaxOBOrO IOJIMCA U €r0 pa3MEIlEeHUH B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPKAAIOINKN KoppekTHyIo Unentndukanuio n Ayrentudukanuto Knrenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHue KnmeHra co cTpaxoBbIM MPOIYKTOM, M coryacue KinueHra ¢ ycioBHAMH CTpaxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanys Kimenra npu oopMIIEHHH JIOTOBOpa CTPaXxOBaHUs B paMKax Yciyrd « MoOWIbHBINA OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrapieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM
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0COOEHHOCTEM, YCTAaHOBJIEHHBIX HACTOAIINM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO paszeia HMEIOT MPEUMYIICCTBCHHYIO CHIY [0 OTHOIICHUIO K TIOJOKEHHSIM
AHAJIOTMYHBIX PAa3/IeJIOB JAPYTUX JOTOBOPOB, 3aKitoyacMbix bankoM u KIMEHTOM, | PEryaupyrOIIMX B TOM YHCIC
npenocrapieHue ycayr yepe3 Cucremy «Coepbank OHaiiby.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY)KUBaHHS
Kmmenra depes OdwurnumanpHpiii cait banka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— goctyn k uH(popMamuu o cBomx Cdyerax, BKIanaXx W JAPYTHX NPHOOPETEHHBIX OaHKOBCKHX
MPOAYKTaxX U yciayrax;

—  BO3MOXHOCTH COBEpIICHHS JACWCTBUH IO MOTydeHuio oT banka, ¢hopMupoBaHuIO, HAPABICHHUIO B
Bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4YHCIIE AN LeNed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Knuentom u banHkoMm), a Takke IO MOANUCAHUIO OJIEKTPOHHBIX JIOKYMEHTOB AHAIOIOM
coOcTBeHHOpYYHOH noanucu Kinenra (nanee — neicTBus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHHX JOKYMCHTOB;

— BO3MOKHOCTDL 3arpys3Ku, XpaHCHUA, HUCIIOJIB30BaHUA B JIMYHBIX LCIAX, M3MCHCHUA U YyAaJICHUA
mUGpPOBBIX KOMUM JOKyMEHTOB, (Qororpaduii, (aiinoB, 3aMeTOK W WHOH HWHPOpPMAIHH,
1106poBONBEHO pasMerierHoit KiientoM B MoGuisHOM nipritokennn Banka (nanee — IIpoduis®);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOmeHusiMu,  (Gororpadusmu, rpadpUueCKUMH
n300paXeHUSAMH, WHOM WHQpOpMalueil B pEeKUME peajbHOro BpeMeHH Mexay KimeHramuy,
ucnonbp3yromuMu MoOniipHOE Tipriioxenne banka, a Taxoke Mexay Kinnerarom u bankowm (nanee —
Jnanoru™).

— BO3MOXHOCTH 3aloJIHeHUsI U Tepenaun B MHpacTpykrypy B3ammonercTBus [IpoekTa 3ampoca
n/unu 3ampoca o BHeceHuu B Peructp ¢usndeckux mun ECUA cBenenuii o Knuenre, nomyueHus
u3 UHdpacTpyKTypsl B3auMOAEHCTBU cBeAeHnH 00 00paboTke [Ipoekra 3ampoca u/nim 3ampoca o
BHeceHuH B Peructp ¢uznueckux mun ECHUA cBenennii o Kinenre, o XoJie HCIOTHEHUsI 3ampoca
Ha TIPeNOCTaBIeHHE | OCYNapCTBEHHON yCIyrH, pesy/lbTaToB OKa3aHHs | OCyIapCTBEHHOM
yenyru®(nanee — O6Men uHbopMaruei ¢ UHppacTpyKTypoit B3anMoeicTBys) .
[lepeuenr MOOWJIBHBIX TNPHJIOKEHHWH, MOPSAAOK MX YCTAaHOBKM Ha ycTpoicTBa KimeHTa M pyKOBOACTBO IO
WCTIOJIb30BaHHIO0 MOOMITBHBIX TIPUIIOKEHHMH TyOIUKyeTcst Ha caiiTe banka.

3.3. bank mnpemocrasmsier Knuenty ycimyru ¢ ucnoib3zoBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TE€XHUYECKOH BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IEepedeHb YCIyT, npeaoctaBisieMbix Kimenty ueped Cucremy «CoOepbaHk
Omuaitny, Ha OguuuansHOM caiite bauka®. BaHK MMeeT HpaBo B OJHOCTOPOHHEM MOPSIKE H3MEHSTh MepeucHb
ycayr, okassiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiiHy.

3.5. TIlpenocraenenue Kinuenty ycinyr «Coepbank OniaiiH» ocymiecTBisercs B cooTBeTcTBum ¢ JIBO, a Takke B
cooTBeTCTBHU ¢ PykoBojacTBOM 1o ucnonb3oBanuto «Coepbank Onmaiin», pasMeniaembiM Ha OQUIMATEHOM calTe
Bbanka.

2 CepBI/IC OpeaOCTaBJIACTCA IPU HATUINUN TEXHUYECKOH BO3MOXKHOCTH.

% Cepsuc npeaocTaBIseTCs IPU HAINYKMH TEXHUIECKOH BO3MOKHOCTH.

B cnyyae camocrosTenbHOro HampapieHuss KnmeHToM B mopsiake, NMPeayCMOTPEHHOM JAEHCTBYIOIIMM 3aKOHOJATENBCTBOM, 3amlpoca Ha
npefocTaBlIeHne [ ocynapcTBeHHON yciayrH, co3maHHoro Ha Iloprame rocynmapcTBeHHBIX YCIyr Ha OcHOBe [Ipoekra 3ampoca, B Opra
(OpraHHM3aIMIo) MPeIOCTABISIONH ['0cy1apCTBEHHYIO YCIIyTY.

2 CepBHUC IPEIOCTABIACTCS IPH HAMHUHH TEXHHIECKOH BOIMOIKHOCTH.

¥ B mnpenenax TeppuUTOpPHH OOCIYKMBAHHS OT/IEIbHBIX TEPPUTOPUATILHBIX OAHKOB IEPEdeHb ONEpPAlyii, BO3MOKHBIX K

coBepureHnto uyepe3 Cucremy «CoOepbank OHnaiiH», MOXKET OBITH OTpPaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
IPEIOCTaBISIEMBIX YCIyTraXx MOXHO NOJXYy4uTh B prnane banka o mecty 3akimouenus JJoroBopa.
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3.6. Tloaxmouenue Kinuenta x yciayre «Coepbank OHyaiH» OCYLISCTBIIICTCS MPH YCIOBHM Hamuuus y Kinenra
neiictByromnieit KapTel, moaxiroueHHOM K Y cyre «MoOHITbHBIN OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHIaiH» OCYIIECTBISETCS NPU YCJIOBHH €O YCIEUIHOH
Wnentndukanun u Ayrentudukarmn Ha ocHoBanuu Jloruna (Maentudukaropa mosb3oBarensi) U [1oCTOSHHOTO
mapons’, KoTophle KIIMEeHT MOXKeT IOTydHTh OHUM U3 CISIYIONUX CIIOCOOOB:

—  [OJNYYHTH Yepe3 yCTPOHCTBO CaMOOOCIYKHBAHUS C MCIOIB30BAHHEM CBOSH OCHOBHOH KapThpi®.
Omnepanust monydenus Jlormna (Maoentudukaropa mnonb3oBarensi) u IIOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSITETILHO OINPEJeTUTh Yepe3 YAaJeHHYIO pEerucTpannio Ha caiite banka Ha cTpaHule Bxoaa
B «CGepbank OHIAlH» C HCIONB30BAaHHEM CBOeil OCHOBHOH Kaprsr. Omepamus CO3IaHMs
Jlornna (UpentudukaTopa Moib30oBareiss) ©  IIOCTOSHHOTO  MHapojis  IOATBEPIKIAETCS
OnHOPa30BBIM MApoJieM, KOTOPBIH HaNpaBiseTcss Ha HoMep Tenedona KiueHrta, moKkiItoYeHHbIH K
Ycenyre « MoOWITBHBIN OaHK.

—  CaMOCTOSITEIBHO ONPENEeTUTh HOMEP CBOETO MOOMIBHOTO Tene(oHa, MOAKIIOYEHHOTO K Yciyre
«MoOunpHBIH O0aHK», B KauecTBe momnonHuTenbHoro Jloruna (Mpentudukaropa monb3oBaTes)
yepe3 yJaleHHylo peructpauuio Ha OdunuansHoM caiite banka Ha crpanuue Bxoaa B Cucremy
«C6epbank OHaifH» ¢ MCIOIb30BaHMeM cBoeil OcHOBHO# KapTsr®, 100 B HACTPOHKAX JTHIHOTO
kabuHera B Cucreme «CoOepbank Owmnmaita». llogkmroueHne (OTKITIOYEHHE) HOMEpa CBOETO
MoOmIbHOTO TenedoHa B kadecTBe Jlormna (MnmeHtndukaTopa moib30BaTens) MOATBEP:KAACTCS
OnHOPa30BEIM MapoJieM, KOTOPEIN HampasiseTcss Ha MobunsHoe ycrpoiicTBo KimeHnTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Jloctyn Kimenta K HEKOTOpEIM ycayraM MobuisHoro mpumoxenns banka® ocyliecTBiseTcs mpu yCIOBHH €ro
yenemHoi Wnentudukanun 6e3 AyreHTndukanuu. Takue yciayrd MpeoCcTaBIsIOTcS B MOOMIBHOM IMPHIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TIApOJNIA TIPHU YCIOBHH YCIIENTHON peructparuu MoOMIBEHOTO MPHITOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepanmnun B Cucreme «Coepbank Owmnmaitny Kiment moarepxkmaer OmHOPa30BBIM TapoiieM, KOTOPBIi
BBOIUTCS IIpu coBepiueHur omepauun B Cucreme «CoOepOank OnmaifH», mMO0 ImyTeM HaXKaTusl MPH COBEPIICHUH
Ollepalnuyu KHOIIKU «HOI[TBep)KI[aIO»SQ, 100 BBOJA KOMAHIBI HO[ITBep)KI[CHI/I}IAO IIpY COBEPIICHUU OIEepalud B
uaTepgetice Cucremsr «Coepbank Onnaitay. OmHopazoBsie Maponr KIMeHT MOXKET MOTyInTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOUYEHHOTO
Knuentom k VYeayre «MoOwnbHeld OaHk» (TIpU  BBIOOpE JaHHOTO CIOCO0A TIOJNy4YSHHs
Onnopaszooro mapoiist B Cucreme «Coepbank OHmaiiiy);

— B Push-yemomenuu™  (pn BeIGOpe maHHOrO croco6a momydenus OIHOPA30BOrO Napois B
Cucreme «Coepbank OHnainy).

Junst ucnonb3oBanus Push-yBemomienuit ans nonydenust nadopmanmu ot banka, KiueHT J0mKeH OATBEPIUTE CBOE
corjlace Ha IIOJy4YeHHE TakuX CooOIIeHHu B HacTpoilkax MOOWIBHOTO NPWIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank OnnaiiH", pasmemenHoM Ha OduumansHoM caiite banka. s

3 IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa

(Unentudukaropa mnosb3oBatens)/TlocTosiHHOrO mapoiisi, a Takxke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtnduxaropa
MOJIL30BATEIS).

35 o
[Ipu HaMUYMU TEXHUYECKON BO3MOXKHOCTH.
% IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

7 .
37 CepBuC mpesoCTaBIsIETCs PH HATHIHH TEXHHUECKOH Bo3MoxkHOCTH. HoMep TenedoHa B KadecTBe fomnoaHuTenbHOro JlornHa
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIOJIB30BaH I AocTyna B Cucremy «Coepbank Onmnaitny yepe3 OdunnansHbIi
caiit baHka.

% WudopMariHoHHbie yCIyri.

% Kuomka peanusyercst CpeiCcTBAME TPOTPAMMHOTO obecriedenus. BaHK BIpaBe M3MEHATh JW3aifH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

40 Texct, koTopblil KiueHT caMoCTOsTENIbHO BBOAUT Ha Y CTpoHCTBE B BUAE kKoMaHA. KomaHabl MOATBEPKACHUS ONPEAEISIOTCS
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe M3MEHSATh COCTaB KOMaHI.

41 ]
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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oOecriedeHns] BO3MOXKHOCTH ToiyuyeHus: Push-yBemomienuii MoOwunbHoe ycTpoiictBo KimeHTa nOmKHO OBITH
MOJIKITIOYEHO K YCIyraM Mepeadyd JaHHbIX Yepe3 ceTb VIHTepHeT.

3.9. AmnHajgoroM coOcTBeHHOpy4YHOW moamucu KimeHTa, MCIOJNB3yeMbIM IS IeJed MOAMUCAHUS DJICKTPOHHBIX
nokymeHToB B Cucteme «Coepbank OHiaiH»:

— npu pocryne Kmmenta k Cucreme «CoepbOank Ownmaiin» uepe3 OdunmanbHeiii caidiT banka
stersteTcst OHOPA30BbIi Mapois/ Haxatue KHomkH «[ToarBepxaao»”’;

— npu nocryne Kmmenrta k Cucreme «Coepbank Onnaiin» uepe3 MoOunbpHOe npunokeHne banka
sABIIsIETCA HaXaTHe KHOMKH «[ToTBepiIaron .

OJEeKTpOHHBIE NOKYMEHTBHl, B TOM 4YHCJIE€ AOTOBOPBI M 3asBJICHUS, NOIINMCAHHbIE C MCIIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOM moAnucy, npuszHatorcsi bankom u KineHTOM paBHO3HAYHBIMHM AOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIe, MOAMUCAaHHBIM COOCTBEHHOPYYHOU TMOAMHUCHIO, U MOTYT CIIy>KUThb JOKa3aTebCTBOM B CyJe. YKa3aHHBIC
JOKYMEHTBI SIBJISIOTCSI OCHOBaHMEM JUIS IPOBENCHMS omepanuii baHkoM M coBeplieHHs] WHBIX ACHCTBUH (CHETOK).
Crenku, 3aK/It04eHHbIE IIyTeM nepenayn B bank pacnopspkenunit KimnenTa, HoATBEpKACHHBIX ¢ IPUMEHEHUEM CPEACTB
Unentndukaunu u Ayrearudukanun Knmenra, npegycmotpeHnsix ABO, ynoBiaeTBopsoT TpeOOBaHUSIM COBEPIICHUS
C/IEJIOK B MPOCTOM MUCBMEHHOH (opMe B Ciydasix, MPEeIyCMOTPEHHBIX 3aKOHOAATEIECTBOM, H BICKYT MOCIEICTBHS,
AQHAJIOTMYHBIE IIOCICACTBUSAM COBEPIICHUS CHETOK, COBEPIICHHBIX NpU (U3MIECKOM MPUCYTCTBUU JIUIIA,
COBEPUIAOILETO CAETKY.

[Mpu pasmeniennn B Cucreme «COepOank OnnaiiH» DNEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha OJEKTPOHHBIHA
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeasoxenueMm banka Knuenrty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  goroBop/HampaBieHue Kimentom banky
NPEJIOKEHNST 3aKJIIOYATh KPEAUTHBIN goroBop/ HampasieHue Kimentom banky 3asiBieHHs Ha cTpaxoBaHHE IS
3aKiIf0YeHUs] baHKOM B OTHOIIEHMH HETO IOTOBOpAa CTPAaXOBaHMS IO IpOrpaMMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moamucu. [lopsmok
(dynkimonupoBanuss Cucrembl «COepbank OHaiiH» MO3BOJISET JOCTOBEPHO YCTAaHOBUThH, YTO (DOPMHUPYEMBIC H
nepenaBaemblie BHyTpH CucteMsl «CoepOank OHmaitH» DJIEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 110 Jlorosopy.

bank Qukcupyer pesynbTaT TpOBEpKH AHanora COOCTBEHHOPYYHOH TMOAMWCH, BBeaeHHOro KimeHToM mpu
coBepineHnn nedcTBuil yepe3 Cucremy «CoOepbank OwmmaiiH», u mo 3ampocy KnmeHra ¢opMupyer TOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NpoBEepKH AHaIora cOOCTBEHHOPYYHOH MOAMUCH Ha OyMakHOM HOCHTEIIE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIIMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH moamnucu KimeHta DIeKTpOHHOTO
JMIOKyMEHTa ¥ BO3MOXHOCTh TOATBEpXkaeHUs ¢akrta monnucanus KIMEHTOM KOHKPETHOTO JIOKyMEHTa.
JlokyMeHTaJIbHBIM TIOJITBEPXKACHUEM (pakTa oka3zanus KiueHTy yciiyru, coBepiieHus KilmeHTOM omnepaiiuu/aedcTBust
SIBJIICTCSL MTPOTOKOJI MPOBEACHHS OICPALUii/ICHCTBAS B aBTOMAaTU3MPOBAHHOHN cUcTeMe baHka, MOATBEpIaromInit
KoppekTHyto Wnentudukamuio n AyreHrudukanuio Kinuenrta (B Tom umcnie, ucnonbzoBaHue KimenTtom AHamora
CcOOCTBEHHOPYYHOM TIOJIIMCH) ¥ OKa3aHUE YCIIYTH, COBEPIIICHUE ONEPAllMN/ICHCTBUS B TAKOW CUCTEME,

ITo dakty 3akiroueHus: A0roBopa B 3eKTpoHHOU (popme bank Hampapiser KiveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneoHOB, MOAKIIOUEHHBIX K Ycmyre «MoOwnbHbBIM 0OaHk», SMS-coobmenune w/mmu Push-yBenomnenune Ha
MobunpHOe ycTpoiictBo KimenTa ¢ ycTaHoBieHHBIM MOOWIBHBIM MPHIOKEHHEM baHKa 0O 3aKIFOUEHUH JOT0BOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOYCHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamaeTcs ¢ moJiydeHneM yciyr nocpeactsoM Cucremsl «Coepbank Onnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He SABIIsIeTCs 0€30MaCHbIM KaHAJIOM CBSI3H, M COTJIAIIAETCS HECTU (PMHAHCOBBIC PUCKH H
PHYCKHY HapyIIeHUsI KOHPUIESHIIMAILHOCTH, CBA3aHHBIC C BO3MOXKHOU KOMIIpoMeTaliueii nHopmanmu npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KimenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ HcIoiib3oBaHueM Cuctembl «CoepOaHk
Onnaitny) yCcTaHABIHBAECT:

— MaKCHUMaJIbHYI0O CyMMY OJIHOH omeparuu Iutatexxa win llepeBona neHexxHbIx cpeactB Ha Cueta
TPETHUX JIUI WJIM MAaKCUMAJIbHYIO CyMMY OIlepalMi IaTexeil u nepesosoB Ha Cuera TpEeThUX JIHIL
B CYTKH, OTIpe/leNIIeMYI0 JUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TepedeHb BO3MOXHBIX TMONydyaTeNell MEHEKHBIX CpPEACTB, B aJpec KOTOPhIX MOTYT OBITh
COBEPILEHBI IUIATEXH, a TAKXKE MAKCUMAJIBHYI0 CYMMY TAKUX ONEPALUNA B CYTKH, YCTAHOBJICHHYIO
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Ha OTHIETHHBIX MOJIydaTesicit (Mpy HAIMYWHN ), MyOJIMKyeMbIX Ha caliTe baHka;

— TpH HCMONB30BaHUM MoOWIBHOTO MpuiiokeHus baHka mepedeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIAThes qocTyn Kimmenra k Cucreme «CoepOank OHnaiiH», Ha OCHOBE WAECHTH(PHUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIeHTU(HUKATOPHl TAKUX YCTPOMCTB OMNPENENSIOTCS U COXPaHSIITCA
Bankom mo ¢akry ycnemnoro BeimonHeHus: Kinentom onpeaenenHoi bankom u omyOinMKoBaHHOM
Ha OdunmansHom caiite banka npoueaypsl peructpauuun MoOunsHOTO npwitokeHns banka Ha
ycTpolcTBax, ucnonb3dyeMmblx Kimentom. Ilpu cMene KineHTOM HCHOIB3yeMOro YCTpOKCTBA,
3apEeTUCTPUPOBAHHOIO IPH ycTaHOBKE MoOwibHOro mpuiokeHuss banka, HeoOxoaumo
OCYIIECTBUTH peructpanrio MoOunpHOro npunoxxeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnons3oBaHnn Cucremsl «Coepbank Onnaita» yepe3 caiit banka, mepedeHb yCTPOWCTB, C
KOTOPBIX MOXET OCymecTBIAThCA noctyn Kimmenta k Cucreme «Coepbank OniaiiH», Ha OCHOBE
yenemHoi Unentudukanun/Ayrentudukanun KineHnra ¢ ycTpoiicTsa;

— OrpaHWUYCHHE HAa WCIOJBb30BaHHEC HA OAHOM MOOWIBHOM YCTPOWCTBE HECKOJIKHX BEPCHIA
MoOWIBHBIX TpuUIOKeHUH baHka, 3aperucTpUpPOBaHHBIX Ha OIWH aOOHEHTCKHH HOMeEp
MOOMIIBHOTO TeneoHa.

3.12. KnmeHT caMOCTOATENIFHO U 3a CBOH cUeT 00ecTeYnBaeT MOAKIIOYEHNE CBOMX BEIYUCIUTEIBHBIX CPEACTB K CETH
Untepner, noctyn k cetu MHTepHeT, a Takke 0OeceYMBaeT 3alIUTy COOCTBEHHBIX BBIYHCIHTEIBHBIX CPEICTB OT
HECaHKLMOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO HpOrpaMMHOro obecmedyeHus. B ciaydae moiydeHUs yciayru
«Co6epbank OHyaiiny Ha He MpuHaaIexKamux KiIneHTy BBIYUCIUTENBHBIX CpelicTBax, KIMeHT cornamaercsi HECTH Bce
PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLICHHEM KOH(PHICHIMAIBHOCTH W LEJIOCTHOCTH HH(OpMALKH, a TaKXKe
BO3MOXXHBIMH HETIPABOMEPHBIMH JEHCTBUSIMH UHBIX JIULL.

3.13. Tlpu npoBenenun onepauuii B Cucreme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSL.

3.14. VYcnyru Cuctemsl «Coepbank OHIIalH» MPeaoCTaBISIIOTCS B cooTBeTcTBHU ¢ Tapudamu. Crincanue 1iartsl 3a
Jleno3uTapHoe oOcimyknBaHue mnpomsBoguTcs co Cuera Bikiama KimeHrta, oTkpeiToro B pyoOmsx Poccwuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B JONOJHWUTENFHOM COTJIAIICHWHM K JOTOBOPY O BKJale, 3aKI0YaeMOM
Knuentom u bankom.

3.15. JIns ormpaBku Kimmenty OnmHOpa3zoBBIX Maposiei M moAaTBepkAeHWid o0 omepanmsx B Cucreme «CoOepOaHk
OnnaiiH» HCIONB3yeTcsl HOMep MoOminbHOTO Tenedona Kimenrta, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
Otnpaska bankom Kimenty coobmennii, cogepkammx OIHOPa30BbIE MApOIH, OCYIIECTBISIETCS B paMKax Y CIyrH
«MoOunbHBIN 0aHK» mocpeacTBoM SMS-cooOmieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «C6ep6ank OHIAH) MO JENO3UTAPHOMY OOCIYKHBAHHIO (PM3MUYECKHMX IIUI TIPEIOCTABIISIOTCS - MPH
YCIIOBUM HAJM4MA B aHKETe JIENIOHEHTa MOJoKeHuH o B3aumoneicTBun Knmenrta u Jlenoszutapus yepes «CoepOaHk
Omnnaita», U pH YCIOBHU 3aKItoueHUs Mexay KimeHTom n BaHKOM JOMONHHUTENHHOTO COTJAIIEHHsT K JIOTOBOPY O
BKJIAJIE JIUIsI CIIMCAHUS TUIATHI 32 ISO3UTapHOE 00CITy)KUBaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuHUMaThL K MCIIOJIHEHUIO MoCTynuBinne OT KimeHTra OJIEKTPOHHBIC JOKYMEHTBI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUAMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosimero Ilopsiaka m moroBopoB mexay Kimmentom m bankoM, moaTBepkIeHHBIE
KimeHToM yCcTaHOBJIEHHBIM CIIOCOOOM. baHk MCTONHSET NPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO3/Hee padouero
JTHS, CTIEIYIOIIETO 3a JHEM UX roiryueHus ot Kimenra.

3.17.2. He pasriamaTh u He TepelaBaTh TpeThbuM nullaM HH(popMaruio o Kimente u ero omepamusax B Cucreme
«Coepbank Oniaiiny, 3a UCKIIOUYEHUEM CITydaeB, IPEyCMOTPEHHBIX JACHCTBYIOIIUM 3aKOHOIATENHCTBOM Poccuiickoii
®enepanuu U HactosmuM [lopsakom.

3.17.3. Ob6ecrnieunth coxpaHHOCTh HH(popMamuu 00 omnepaunusx Kimenta B Cucreme «CoOepbank Owmaiiny,
OCYLIECTBIISITh XpaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3 Cucremy «COepbaHk
Omnnaitny, 1 penocTapieHne JokyMeHToB KimmeHnty mo ero 3ampocy depe3 Cucremy «Coepbank Ommaita» aub0 Ha
OyMa)XHOM HOCHTENIE B TEYCHHE CpPOKa, YCTAHOBICHHOTO JCUCTBYIOIIMM 3aKOHOMATENhCTBOM Poccuiickoit
depnepanuu.

3.17.4. B cinyyae HEBO3MOXHOCTH npenocraBieHus yciuyr «COepbank OHIaiH» 0 TEXHHUYESCKUM WM HHBIM
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npuuuHaM pasMectuTh Ha OdunuaibHoM caiite banka mwin B Cucreme «CoOepOank OHIIaiiH» COOTBETCTBYIOIIYIO
MH(QOPMALHIO.

3.17.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSX IS
KimenTa B cimyuyae HecoOmoieHUsT Mep MHPOPMAIIMOHHON 0€30TacCHOCTH, peKOMEHI0BaHHBIX bankowm, B [lamsTke mo
6e3onacHoctu. MHpopMupoBanue ocymiectiusercs Takke Ha OdununansHom caiite banka w/unm B [loapazgenenusx
Banka w/unm mytem otnpasku SMS-coobmennii w/nin Push-yBenomnennii B pamkax Yceinyru «MoOHIBHBIN OaHK».

3.18. Bank umeer mpaso:

3.18.1. B ogHOCTOpOHHEM MOPSIKE MPEKPATHTh MpenocTaBiieHre ycryru «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KimenToM cBOMX 0053aTENILCTB B paMKkax Hacrosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYUTH MpenocTaBieHune yeuyr «Coepoank OHaliH» NpH BBISBICHUH (akTOB H/Win
NPU3HAKOB HAPYIIECHUS WHPOPMAIMOHHOW OE30MMacHOCTH, a TAaKXKe B CIIydae TPEXKPATHOTO HEKOPPEKTHOTO BBOJA
[TocTosiHHOTO MapoJs, BhIsiBIICHUST baHkOM B esTenbHOCTH KineHTa Mpru3HaKoB COMHUTEIBHBIX ONEPAIUi U CICIOK,
a TaKKe MpH HempenocTaBieHWHn KIMEHTOM nomoiHuTeNnbHOW WH(popManuu (IOKyMeHTOB) baHky, B TOM uucie
MOSICHATOIIEH SKOHOMHYECKUH CMBICI IPOBOAMMBIX 110 CUeTy omnepanuii (CIeoK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAKKE pearTu30BhIBATh
B Cucreme «Coepbank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymecTBnaATs KOHTpONb cMeHBI SIM-kapTel mo HoMepy Tenedona, moakmodeHHoro KimeHTOM K
«MoOunpHOMY ©OaHKy», H, B Cilydae BBIABICHHS Takoro (hakTa, INPHOCTAHABINBATE WM OrPAaHUYMBATH
npenocrapiieHue ycayru «Coepbank Onaiiny 10 noareepxkacHus Kiuenrom cMenbl SIM-kapThl.

3.18.5. brnoxuposats noctyn Kimenrta k Cucreme «Coepbank OHIaifH» Ha OCHOBaHHWH YCTHOTO oOparnenus Kimenra
B Konrtakthslit [lenTp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICYCHHME NI CKaHWPOBaHWs, pacrio3HaBaHus QR - komoB B
LENAX MPEAOCTABICHUS OTAEIBHBIX CEPBUCOB MOCPEACTBOM MOOHIBLHOTO MPHIOKEeHNsT baHKa.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy wu3BeleHHH (MTOATBEPKICHHU) O MPHHATAN K WCIOIHEHHIO
pacTopsbKeHui ¥ MHOM 3amuiiaeMoil naHpopManmu u ocymecTBieHus: [lepeBona MeHEKHBIX CPEICTB HA OCHOBAHUHU
coo01eHuil (Ko10B), OTIPABIEHHBIX ¢ HOMepa TelnedoHa, yKa3aHHOTO B JIOTOBOpE C KIMEHTOM, B ciIydae eciau baHky
CTaJI0 U3BECTHO O NIPU3HAKAX, YKA3bIBAIOILMX Ha:

— U3MEHEeHue mosyyaTtenss wuHGOpMauuu, HampaBleHHOH bankomM wu  ucmomb3yemoil mpu
Ayrenrudukanun Knmnenra;

— W3MCHEHME OTIPABHUTENS COOOIICHHUI (KOIOB) ¢ HOMepa TejaedoHa, yKa3aHHOIO B JIOTOBOpE C
KinvrieHToM, Ha OCHOBaHHH KOTOPBIX OCYIIECTRIIsACTCS [IepeBo/] IEHEKHBIX CPEICTR;

— 3ameHy SIM-kapThl, IpeKpalieHue 00CIyKUBAHUS WM CMEHY HOMepa Teje(oHa, YKa3aHHOTO B
noroBope ¢ Kimmenrowm;

— W3MEHEeHHe WACHTU(UKATOpa YCTPOWCTBA OMPEAENEHHOTO M COXPaHEHHOTO baHkoMm mpu
YCTIEITHOM BBITIOJIHEHUH TIPOIEAYPHl PETUCTPAIM MOOHMIIFHOTO TPUIOKEHHS Ha yCTPOWCTBAX,
HCIIONIB3yeMBbIX KimmeHToMm.

3.19. BaHK He HECET OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH mpenocTtaBieHus yciyr «CoOepbank OnnaitH» mo He3aBucammMM oT banka
00CTOsITENLCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBIeHHs baHKy CTODOHHUMH OpTaHU3alMsSMH CEPBHCOB,
HEOOXOTUMBIX JIJISl TTpejocTaBieHus yeuyru «Coepbank OHnaitny;

3.19.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OmnopazoBelx maposei Knmenra, a Takke 3a yOBITKH, MOHECeHHBIe KIIMEHTOM B CBSI3W C HEMPAaBOMEPHBIMU
JIEHCTBUSIMH TPETHHX JTHIL;

3.19.3. B ciydasix HeE0OOCHOBAaHHOTO WJIM OIMMOOYHOTO TepedrcieHus KIHMEHTOM CpelCTB TMOdydareisM depes
Cucremy «Coepbank Onnaita» KiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C X MOMydYaTeIsIMU.

3.20. Kiment o06s13yercs:

3.20.1. XpaHuTh B HEJNOCTYIHOM JUIsl TPETbUX JIMII MECTe W He IepeAaBarh JAPYIMM JHlaMm cBou Jlorux
(UnenTtuduxarop nonp3osareis), [locrosHubli naposs 1 OTHOpa30BbIe TTAPOIIH.
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3.20.2. IIpu Kommpomeraiuun wnu nopo3peHur Ha Kommpomeraiuio IToCTOSHHOroO mapojisi - HE3aMeUIUTEIBHO
npousBecty cMeHy llocTossHHOTO Mapoins B Cucreme «CoepOank OHmaiiHy.

[Ipu HEBO3MOXHOCTH HE3aMeITMTENFHO BBHIITOJIHUTH YKa3aHHBIE BHIMIE IEHCTBUS, a Takke B ciaydae Kommpomerannu
win nogo3pennn Ha Kommpomerarwo Jloruna (MaeHTH(UKaTOpa MOJB30BATENs), HE3aAMEITUTEIBHO O0OPAaTHTHCS B
Konraxrasii Lleatp banka nmm mo6oe [lonpasnencnne banka.

3.20.3. Ilepen BBogoMm B Cucrteme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Yciayru «MoOwibHBI OaHK» w/mian B Push-yBemomiieHnu, B 00S3aTENEHOM TOPSIIKE CBEPUTH PEKBH3HUTHI
COBEpILIACMOI Olepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-cooOmennn unu B Push-yBenomienuu, conepxaiiem
OpnnopaszoBelii mapons. BBoauts mapons B Cuctemy «COepOank OHIaiH» TOJNBKO MPH YCIOBUU COBIAACHHS
PEKBHU3HUTOB COBEPIIAEMON OIepanuy C pekBm3uTaMu B SMS-coobmennu uimu Push-yBemomienwmn, comepxkarmiem
OmHOPAa30BBIN APOJIh, M COTJIACHH C TIPOBOIMMOM OTICPAITHEH.

3.20.4. He npoBomuth ¢ ucnois3oBanueMm Cucrembl «COepOank OmiaiiH» omepariy, CBS3aHHBIC C BEICHHUEM
MPEINPUHAMATENFCKOM  NIeTENbHOCTH, a Takxke ucnoib3oBaTh CucremMy «CoOepbank OwmHnailH» B cocTaBe
KOMMEPUYECKUX TIPOYKTOB /WM JJIsl TIPEIITIOKESHUSI KOMMEPUYECKUX MTPOAYKTOB UK YCIIYT TPETHUM JIUI[AM, & TAKXKE B
WHBIX KOMMEPYCCKUX IETIX.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KimeHTa peTeHs3uii, CBA3aHHBIX C MpeaocTaBieHneM ycrnyr «Coepbank OHIainy,
0(OpMHUTH COOTBETCTBYIOIEE 3asBicHUe B [lonpasnencHun banka, yepe3 Odunumansubiii calit banka, KoHTakTHBII

Llentp banka win Cucremy «C6epbank Ormaiim ™.

3.21.2. B caywae wHeoOxomumocTu oOpatutbcs B [lompasgenenme banka [uisi MONydeHUS THCHMEHHOTO
MOTBEPKACHH 00 omeparuu, mpou3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.22. OcobeHHOCTH MPEAOCTaBICHUS CEpBUCOB B MOOMILHOM MpHiIoXeHnu baHka:

3.22.1. ucnons3yst MoOunpHOEe mpuiIoXkeHHe baHka 1O (QYHKIMOHAIEHOMY Ha3HaveHWto, KiHMeHT momydaeT
BO3MOXKHOCTP XpaHeHus cBoero [Ipodums Ha pecypcax banka;

3.22.2. bank ob6ecnieunBaet Oe3omacHocTh [Ipoduis, pasmeriaemoro Knnenrom Ha pecypcax banka B paMkax eIMHOM
KOMITJICKCHOM CHCTEMBbI OpPraHW3allMOHHO-TEXHUYECKUX W NPABOBBIX MEPONPHATHI MO 3aluTe HHPOPMAIUH,
COCTaBIISIONIEH OaHKOBCKYIO TaitHy KimeHra;

3.22.3. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrnieueHne 0€30MaCHOCTH JaHHBIX, XPAHAIIMXCSI HA COOCTBEHHBIX MOOWIBLHBIX yCTpOICTBaX, a
TaKOKe JIMYHOW KOH(PHUICHIIMATbHON HHpOpMaIMU o0ecrieunBaeTcs HeoCpeACTBeHHO KimeHToM;

— uHbpopmanus, pasmemieHHas Knuenrom B pamkax cepsucoB [Ipodwis u Juanoros, nucnonssyercs
B IEJIAX MPEAOCTABICHUS CEPBHUCOB U XpaHUTCS Ha pecypcax baHka;

— uHpopmanus, nepeaBaemas KiimeHtom B pamkax cepBucoB [Ipoduiis u Jlnanoros, COOTBETCTBYET
TpeOoBaHMIM 3aK0HOAaTENbCcTBA Poccuiickoit Deneparum.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJIUPYET MH(DOPMAIIMIO, pa3MellaeMyro, epeiaBaeMyto, UCTIONIb3yeMYyI0 B
Huanorax, a Takxke cojepxanue [Ipoduist 1 He HHUIIMHUPYET UX Nepeaady TPEeThUM JinlaM. B ciiydae npenbsBieHus
banky mpereH3uii 0 HapyIIEHHHW TpaB TPEThUX JIUI[, & TaKXe IMPH IOJYYCHWH COOTBETCTBYIOIIMX 3alpPOCOB OT
YIOJTHOMOYEHHBIX TOCYIApCTBEHHBIX OPraHOB O HapyIIEHWH JEWCTBYIOIIETO 3aKOHOAATENhCTBA B CBSI3U C
pasmemenneM Kimentom I[lpoduns, bank wmmeer mpaBo ynamuth [Ipoduns W3 mamsaTH CBOUX PECypCcOB C
yBenomiieHneM Knmenra 00 3Tom;

3.22.5. nna ynyuieHust padotsl MoOunbpHOro npuinoxenus: banka B aBTomatndeckoM pexxume banky aHoHuMHO (0e3
unentudukanun Kimenra) nepemaercst cremyromas WHQOpMAIUs: THIT OINEPAIMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpotictBa Kimnenra, Bepcust u uaeHTHGUKaTOp MOOMIBHOTO MpUiIoKeHUsT banka, a TakyKe WHbIE METPUKH IS TIENeH
MOJTY4EHHs CTATUCTHKH I10 UCTIOJIb30BaHMI0 GyHKIMI MoOuisHOro npunoxenus banka;

3.22.6. mpu OJHOBPEMEHHOM HCIOJIb30BaHHM MOOHWIBHOTO TpuiiokKeHHss baHka W MOOWIBHOTO TPUIIOKEHUS
«Komrenek ot Coepbankay, mHGopMmarms, oTpaxkenHas B cepsuce [Ipoduisi, CHHXpOHH3HUPYETCS;
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3.22.7. mpu ocymectBieHnn Kmuentom [lepeBosioB JEHEKHBIX CPEJCTB C HCIOIb30BaHHEM cepBuca J(naioros,
JCHEXHBIE CPEICTBA MIEPEUNCIIAIOTCS Ha oAy U3 KapT mosyuarens, mo koTopoii npexactasieHa Yciyra « MoOHIbHBIH
Oank». [lpym Hammumum y momydatenst [lepeBoma NEHEXKHBIX CPEACTB HECKONbKMX KapT, Ais 3adymcieHus: cCpeicTs
BeiOupaeTcsa Cuet KapTsl momydaTenst mo yemorpenuto banka.

3.23. OcobenHoct Ob6MeHa nHpopmManueii ¢ MHppacTpyKTypoii B3aUMOACHCTBHSL:

3.23.1. Kimuenry B Cucreme «CoepOoank OHIIalH» MPEICTaBISICTCS BO3MOXKHOCTh chopMupoBath [IpoeKThI 3ampocos,
IepeueHb KOTOPBIX yKa3aH B PykoBojcTBe mo wucmonb3oBaHmio «COepbank OmHmaiiH», pa3MemeHHOM Ha
OdunmaneHOM caiite banka, a Taxke 3anpockl 0 BHeceHnH B Peructp dusudeckux smi ECUA cBenennii o Kimuenre.

3.23.2. monHyl0 HMH)OpPMAIMIO O CPOKaxX, MOPSOKE M YCIOBHSAX MPEAOCTaBICHUS | 0CymapCTBEHHBIX YcIyr, 00
ycnoBusix ucronb3oBanusi ECHUA, KimeHT moirygaeT caMOCTOSATENFHO C HCIIONIb30BaHueM [lopTana rocyqapcTBEHHBIX
yeIyr wwii  WHO)OPMAIMOHHBIX PECYpCOB OpPraHOB (OpTraHM3aIlHii), MPEIOCTABISIONIMX COOTBETCTBYIOIINE
locynapcTBeHHBIE YCIIyTH, U/WIN B OPraHU3alUsaX, Ha KOTOPBIE B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOIATEIHCTBOM
BO3JIO’KEHBI 0053aHHOCTH MO MH(GOPMHUPOBAHHIO (PM3MUYECKHUX JIUI O CPOKaX, MOPSIKE U YCIOBHUSIX MPEIOCTABICHHS
TocynapcTBeHHBIX yciayr/o0 ycinoBusax ucmonb3oBanus ECUA.

3.23.3. nna ompeneneHuss BO3MOXHOCTH mepenaun [Ipoekra 3ampoca B MudpacTtpykTypy B3aumopeincTBus bank
HanpasisieT B ECHA 3ampoc o Baecennn B Peructp ¢pusnueckux mun ECUA cenennii o Knuenre.

B cayuae nomyuenust or ECUA undopmanuu o6 OTCYyTCTBHM BO3MOXKHOCTH BHECTH B Perumctp ¢usnueckux uim
ECHUA cBezenuii o Knuente bank undopmupyer Kimenra o manHom ¢dakre B Cucreme «CoOepOank Onuaiiny,
nepenaya [Ipoekra 3anpoca B IH(ppacTpyKTypy B3aUMOJCHCTBHS HE OCYIIECTBIIETCS.

3.23.4. mpu nomyyennu u3 MHppacTpykTypsl B3aumoaeiicTBis nHpopmanuu 06 oopadoTke [Ipoekra 3ampoca, B ToM
9HCIIe O BBUBICHHBIX OMIMOKAax mpu (OpMHUPOBAaHMH 3ampoca Ha MpemocTaBiieHHe [ ocymapCcTBEHHOH yCiIyrH,
CBEICHUM O XOJ¢ HCIIOJNHEHHsl 3ampoca Ha NpeAocTaBieHHEe [ 0CyAapcTBEHHOH YCIIYTH, PE3yJbTaTOB OKa3aHHsI
locynmapcTBenHoO# ycnyru, nHpopManuu o0 00paboTKe 3ampoca o BHeceHWH B Peructp ¢msmueckux jui ECHUA
ceenenuit o Knnenrte bank npepocrasisier ee Knuenty B Cucreme «Coepoank OHIaiimy.

Ipu BeiGope™ Kimmentom B cucreme «Coep6ank OHIAiH» JONOTHHTEIEHOTO CIHOCO0A MONyYeHHs HHPOPMAIMY Ha
ajipec BIIEKTPOHHOM mouTkl bank mpu nomydeHnn u3 MHOpacTpyKTyphl B3aMMOICHCTBUS CBEICHNH, IEPEUNCIICHHBIX B
npeasiayieM ad3ane, HanpasisieT KineHTy gaHHbIe cBefeHusl onHOBpeMeHHO B Cucreme «COepbank OHnaiH» U Ha
aJIpec IMEKTPOHHOI mouThl KimenTa 6o TONbKO Ha yKasaHHBIH KITHEHTOM ajpec 31eKTpOHHOI moutsl™. BaHK He
HECET OTBETCTBEHHOCTh 32 HCKaKEHWE WH(POpPMaNUK WIM HECAaHKIHMOHMPOBAaHHBIM IIOCTYN K HEW MpH Iepenade
uHopMaIuu o cetu MIHTepHET Ha yKa3aHHbBIH KireHToM aapec 3J1eKTPOHHOH MOYTHI.

3.23.5. i coBeplIeHUs] HHBIX, He IpexycMoTpeHHbIX JIBO neiicTBui, CBSI3aHHBIX C MOJIYYE€HHEM B 3JIEKTPOHHOM
BUJIe ['0CynapCTBEHHOMN YCIYTH (IOCTYII 3asIBUTENICH K CBEACHHSIM O TOCYAAPCTBEHHBIX W MYHHIIUIAIBHBIX YCIyTrax,
KOITUPOBaHUS JIOKYMEHTOB M TIp.), KJIHMEHT CcaMOCTOSTENBHO WCIONB3yeT MPeayCMOTPEHHbIE JE€HCTBYIOUIUM
3aKoHOJaTenbcTBOM GyHKIuM [lopTana rocy JapcTBEHHBIX YCIYT.

Hampasnenue 3ampoca Ha mpenocTaBieHHE ['ocyqapCTBEHHOM YCIyTH, co3iaHHOro Ha Ilopraie rocynapCTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «COepOank OmHialiH», B OpraH (OpraHH3allvio)
npenocTaBisitomni - ['ocyqapcTBeHHyr0  yciyry —ocymiecTBisiercss KimeHToM caMoCTOSITENbHO B MOPSAKE,
MIPEIYCMOTPEHHOM JICHCTBYIOIINM 3aKOHOAATEIIECTBOM.

3.23.6. KitnueHT HACTOSIIMM YBEIOMIICH U COTJIAIIAETCS ¢ TeM, YTO baHk He HECeT OTBETCTBCHHOCTh:

- 32 HEBO3MOXHOCTHb mepenauu Ilpoekra 3ampoca B MHQpacTpykTypy B3aUMOAEHCTBHSA, B CIy4ae €CIU
KimenT npeasapurenbHO oTKazajics oT moiydeHus [IpoektoB 3ampocoB Ha Iloprane rocynapCTBEHHBIX
YCIIYT;

- 32 pes3ynbTaTel 00paboTku B MHpacTpykType B3aMMOJEHCTBHS 3ampoca O BHeceHHMHM B Peructp
dmsmueckux aun ECUA cenenuit o Kimnenre;

- 3a o0Opabotky Ilpoekra 3ampoca B UHpacTpykType B3auMOJEHCTBU, B TOM YHCIIE 32 CO3/IaHUE 3alpoca
Ha npepoctasieHue I'ocynapcTBeHHOM ycmyrn Ha [lopTane rocyaapcTBEHHBIX yCIyr Ha ocHoBe IIpoexTa
3aIpoca;

- 3a o0paboTKy 3ampoca Ha npenoctaBieHue ['ocymapcTBeHHOM yciyru Ha [lopTane rocyaapcTBEHHBIX

44 ~
HpI/I HaJIMYWHU TEXHUYCCKOHU BO3MOXKHOCTH.
45 o
B 3aBuCHMOCTH OT TEXHUYECKOMN peam3anuu.
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ycoyr u B3auMmozedcTBue [lopTama rocygapcTBEHHBIX YyCIyr C oOpraHamMu (OpraHu3alisiMif),
MPENOCTABIAIOMMME ['0CyTapCTBEHHYIO YCIIYTY;
- 3aHenpenocrarienne MHppacTpykTypol B3auMoaericTBus banky nHbopmanuu:
v' 006 o6pabotke IIpoekTa 3ampoca, B TOM YHCIE O BBIBICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUH 3aIpoca
Ha mpefocraBiicHHe [0oCyZapCTBEHHOM YCIyI'M, CBEACHHMM O XOAE€ HCIOJHEHUs 3ampoca Ha
npenocrasiieHue I'ocy1apCTBEHHOM YCIIyTrH, pe3yIbTaTOB OKa3aHUs I 0Cy1apCTBEHHOU YCIyIH;
v' 006 00paboTke 3anpoca o BHeceHnu B Peructp ¢usnueckux mun ECUA csenennii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctaBnser KimeHTY BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX OINEpaluil uepe3 YcCTpoHcTBa
camMooO0cTyXKMBaHUs baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hannuuu y KiunenTa neiictByromiei KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITyKUBAHHUS TIPOBOJIATCS CIICYIOIHE 0nepaum1461

— BHECCHHC JCHCKHBIX CPCIACTB Ha Cuer KapTLI, IMOJIYYEHUEC HaJIMYHBIX ACHEXKHBIX CPEACTB CO
Cuera Kame, - oncpanus MpoBOJUTCA B pY6JI}lX, HE3aBUCHMO OT BaJIIOTHI CueTa KapTI)I;

—  mepeBox AeHEKHBIX cpeacTB co Cuera Kaprsr ma Cuer Kaprsr' wmm Ha Briman/Cuer Kimenra;
niepeBoy ¢ Bkiaaa/Caera Kimenra na npyroi#t Bkinaa/Cuer KimmenTa wm Ha Cuer Kapter Kimnenra,
B TOM YHUCJIE, C KOHBEPCUEN;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— momyyeHne wuHQOpMammH O TekymeM Pacxomnom nmmure mo Kapre, o mociemaux 10-tm
omnepauusix no Kapre, noixydenue Boinucku 1o Bkiaay/Cuery, OMC;

— monydyeHue HHGOpMAIMKM O TEKyLIeH 3aJ0JDKEHHOCTH MO KpEAWUTY, TOralleHHe KpPEAHWTOB,
BBIIAaHHBIX baHkoM, mpenycmarpuBaromux 1uddepeHInpOoBaHHbINA CIIOCO0 MOTAIlICHHUS;

— IPOBEIECHHUE IJIATEKEN B alpec OpraHu3aliuii;

— nonyuyenue Jlornna (Mnentudukatopa mnomp3oBarens), mapons Juii goctyna B Cucremy
«Coepbank OHnaitny;

— OTKpbITHE BKIamoB KimeHty myrtem OesHammuHoro mepeBoma co Cuera, Bkiama Kimenra;
3aKpbITHE BKJIAJ0B;

—  OTKphITHE/3aKpbITHE CUETOB;

HHBIC OIICpalru.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHMs HeHEeKHbIX cpeactB Ha Cuer Kapter Pacxommelii nmumur no Kapre
YBEIIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 33 JHEM IIPOBEACHUS Ollepalltu.

4.4, Tlpu mpoBeaeHUM oIepaluy BHeCEHUs AeHEexXHbIX cpeictB Ha Cuer Kaprtel, Ha Cuer Kaprel 3auncisercs
CymMMa, TOATBepkAeHHas KimeHTOM 10  pe3yibprataM  IepecueTa,  OCYILECTBISIEMOTO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrcTBuu KimenTta. Buecennple KimeHTOM OaHKHOTBHI, HE TpOLIEIINE KOHTPOJIb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHUs, B MEpPecyeTe HE yJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunel n Bamora CuetoB KapT, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEXHBIE CPEACTBA Yepe3 YCTPOUCTBO
CcaMOoO0OCTyKUBaHUS, ONPEAEIAIOTCS baHKOM MCXO/s U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMmeeT mpaBO BBOJUTH Ha YCTPOHCTBaX CaMOOOCITY>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS Ha COBEpIICHHE
orepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takxke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIllEHNE BO3MOXKHBIX MOTeph KiMeHTa oT HempaBOMEpPHBIX ACHCTBHH TPETHUX
TN,

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTOYHOE OOCIy)KMBaHHE KIMEHTOB MO TejiedoHy (uepes
orepaTopa Wi B aBTOMATUIECKOM PEKUME).

*® B oTaenbHBIX pernoHax oGcayxuBanus BaHka mepedeHs omepanuii, OCyIECTBIEMbIX epe3 yCTPOICTBA CaMOOOCITy KIBAHHS,
MOJKET OBITh OTPAHUYEH 10 TEXHWYECKHM NpHuuHaM. MHopMaImio o mpeaocTaBIsieMbIX YCIyrax MOXKHO IOIYyYUTh B (HInane
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

47
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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5.2. Bank ocraBiseT 3a co0OH mpaBo B JIt00OE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO HM3MEHSATh HA0Op YCIyT,
npenocrapnsiemMbix Kinenty uepe3 Konrakrasiii Llentp banka.

5.3. Tlepedens mpenocTaBiIsieMbIX yCIyT (OMepaluii), a Tak:ke HoMepa Telne(OHOB, 0 KOTOPHIM MPEIOCTaBISIOTCS
ycryru (omeparun), pa3memarorcs Ha OunuansHoM caiite banka. J[ns mpoBemeHMs yKa3aHHBIX YCIyT (Oreparnii)
WUnentuduramms u AyreHtuduxanms Knuenta B KonrtaktHoM IlenTpe baHka ocymiectBisercss B TOpsIKE,
onpeneneaHom J1bO.

5.4. KiwenT cornammaercs Ha nepenady HHQOPMAIUX 10 JIMHUAM TeledOHHOH CBsA3M (BKIIFOYasi MOOWIIBHBIE W HHBIE
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(OHHOMN CBS3M HE SABISIOTCS O€30TaCHBIM KaHAJIOM Iepeaadn
UHGOPMAIUK, U COTJIAIIASTCSI HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXXHBIM HApYIICHUEM KOH(MUICHIIMATBHOCTH,
BO3HHKAIOIIUE BCICACTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBmsier Kimenty-Jlepkarento ocHoBHON KapTtht
YCIIyTy 0 TIOCPOYHOMY IMEepeBhITycKy KapT (OCHOBHO# M JOMOJHUTENLHOM) Tpu oOpaniennn KinueHrta k omneparopy
KonraxTtHoro Llentpa banka.

5.6. Jlns momyueHus ycnyru (coBepiieHHs oneparuy) KimeHT B pekuMe TeneOHHOH KOMMYHUKAIMH C
oneparopoM KontaktHoro llentpa Banka coobmaer omepatopy KonraktHoro Llentpa banka Bug m mapameTps
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHTh, MM BUI W MapaMeTphbl Olepaliy, KOTOPYI0 OH JKelaeT COBEpLIMUTH (B T.U.
oTkpeITHe COeperaTenbHOro CUeTa/BKIaa).

Ha ocHoBanmm »31o#t wH(popmanmmu bank ¢opmupyer SMS-coolimieHHe ¢ yKa3aHHeM BHUAA W IMapaMeTPOB
ycnyru/onepanuu, Koma moareBepknenus Kimenrom yciyru/omepaiuu u pekoMmeHmanuii banka mns Koiuewra,
HEOOXOIMMEBIX JUIA Toclenyrome o0pabotku bankom wHbopMamuu mo ycayre. SMS-cooOmenne dhopmupyercs
BaHKOM 1 HampaBIsieTcs Ha MOOMIBbHBIH Tenedon KimenTa, moakirodeHHsIi K Yemyre «MoGHIbHbIH Gank» .

5.7. B cmyuae cornacuss KimeHTa Ha TOJy4eHHE YCIyTH/COBEpIICHHE OMNEpalyH, BUI W TapameTpbl KOTOpOH
YKa3aHbI B MMOJY4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHue 24 4acoB ¢ MOMeHTa oTrnpaBku bankom SMS-
COOOIIEHUsT TIOATBEP)KAAET BHJ W TapaMeTphl yCIyTH/Olepalyy IyTeM HalpaBieHus B baHk orBetHOro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moarepknmenust KimmeHT
JIOJKCH BHUMATEJIBHO TIPOBEPUTH MHPOPMAIIHIO 110 yCiayre/onepanuu B SMS-coobuieHnn banka, a Takke BBITOJHUTH
BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -coo0mennn banka. Kiment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Komom moareepxnenusi, ecnmu KimieHT He cornaced ¢ mHpopMaimen, ykazanHod B SMS-coobmennn banka, miu6o
cMbici uHopMmarmu B SMS-coobiennn He sicer KneHTy.

B ciiyuae orcyrctBus undopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHast KimmeHToMm yciyra (omnepaiusi) He COBEPIIAeTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHue B Konrtaktubiii Llentp banka sBnsiercs pacnopsbkeHHEM
Krnmenra Ha monyueHwe ycnyru/coBeplieHHe omnepanud, a Koj moiarBepikieHus, ykazaHHblii B SMS-cooOmieHunny,
OTIIPaBJICHHBIM ¢ HOMepa MoOuIbHOro Tenedona Kinmenra, noaximodenHoro k Yenyre «MoOuinbHbIN OaHk», B baHk,
SBIIIETCS AHAJIOTOM COOCTBEHHOPY4YHOH moanucy Kimenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knmenta ¢ Komom montBepknenuss bank ocymiectBiser 00pabOTKy
MHQOpPMaILUK 110 NOATBEp)KACHHOW KimeHTtoM yciryre/onepanuu, He mo3gHee paboudero AHA, CIEAYIOLIEro 3a JTHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynsraram o0paboTkn nadpopmanmu bank
HanpasisieT Kimmenty SMS-coo0iieHre 0 mpeoCTaBICHUN YCIYTH, BBITIOJHEHHs ONEpallii C YKa3aHHEeM e¢ BUja W
napamMeTpoB MO0 O HEBO3MOXXHOCTH TPEIOCTABICHHS YCIYTd (BBIIOJHEHUS OMEPallih) C PEKOMEHAALUSIMH JUIS
Knuenra.

5.10. Ocobennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knment umeer npaBo oTkpeiBaTh COeperaTenbHblii cuetr/Bkian yepe3 Konrtaktaeiii Lentp banka tompko Ha
cBoe MMs. BuIpl BKIIaZOB, OTKpBITHE KOTOpBIX BO3MOXHO d4epe3 KontakTtHelii llentp banka, mpuBeneHsl Ha
OdunnansHoMm caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. Jns otkpeituss CoeperarensHoro cueta/Bkiana uepe3 Konrakrueiii [lentp banka bank Hanpasnser Kinuenry
Ha MOOWIIBHBIN TenedoH Kimenta, moakiodueHHbIi K Y ciyre «MoOHIbHBIN 6aHk», SMS-coo0IieHue ¢ mapamerpamu,
KOTOpbIe ObUTH BEIOpaHbl KienToM B mporecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

— nas COeperarenbHOTO cueTa (IIPH OTKPBITHMHM C HYJIEBOH CyMMOMW IEpBOHA4aIbHOI'0 B3HOCA 0Oe3

48 ®dopmatsel SMS-coobmieHnii TpuBeIeHBI B PyKOBOICTBE M0 HCIOB30BaHUI0 «MOOWIEHOTO OaHKay.
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BHECCHHMsI CpeACTB): BamoTa Cyera;

— I BKJIaJa: BHUJ BKJIaJd, CyMMa BKJIaJid, BaJIlOTa BKJiaJda, CPOK BKJIaJa, IMPOIICHTHAd CTaBKa IIO
BKJIaAy W HHBIC YCJIOBUA pasMCIICHHA BKJaJd, OAHHBIC O quTe/KapTe, C KOTOpOoro 6YI[CT
OCYHICCTBJIATHCA CIMCAaHUE NEHEKHBIX CPEACTB JIsI OTKPBITHUA BKJIaa,

a TaKXKeE C KOI[OM AJI1 TOATBEPKACHHUA KiauenTom OTKPLITUA C6epel"aTeJ’[LHOI‘O cueta/ BKJIaja.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3melieH
TIOJTHBIA TEKCT «Y CIIOBUiT OTKPBITHS «COEperaTelbHOTo CYeTa» U coBepiIeHus onepanuii mo Hemy B [IAO CoepOaHk»
¥ TUTIOBOM (hopMBI moroBopa «COeperareapHOTO cuera» JuO0 HasBaHWE pazziena Ha OdummansHoM calite banka, B
KOTOPOM pa3MeIleH MOJIHBIA TEKCT «Y CII0BUI pa3melneHus BkianaoB B [IAO CoepbaHk» U TUIIOBOU (OPMBI IOTOBOPA
0 BKIIaJIe.

5.10.3. dns otkpeitus COeperareabHoro cuera KiMEHT JOKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CoheperarenbHOTO cueTa» W coBepiieHUs omeparuii mo Hemy B [TAO COepOaHk» U THIIOBOW (OPMOI JOTOBOPOM
«COeperarebHOTO CyYeTa» M IIOCIE 3TOr0 TOJATBEPAUTH OTKpbITHE (COeperareilbHOr0 cueTra B COOTBETCTBHH C
napaMeTpaMmu, MoydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust c
Konom noaTBepxaeHus B CPOK, YKa3aHHBIN B I. 5.7 HacTosimero pasaena. Ha ocHoBanuu nonydeHHoro ot Kinenra
SMS-coobmenust ¢ Kogom moarsepkienus bank ocymectiser oTkpeiTue COeperarenbHoro cuera KimeHty Ha
MOJTBEPXKICHHBIX KITHEHTOM yCITOBUSIX.

Jns otkpeiThs Biaga KiMeHT MOmKeH 03HAKOMUTBCS C «YCIOBUSAMHU pasMmernneHus: BkiagoB B [IAO COepbank» u
TUNOBOW (hOpMOH JOTOBOPA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPBITHE BKJIAZa B COOTBETCTBUH C NTapaMETPaMH,
nonmydeHHbIMH B SMS-coobmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenns ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nonydeHHoro ot Knuenta SMS-
coobmienus ¢ Kogom noareepkaenus: bank He mo3aHee pabovero AHA, CICAYIOMIETO 3a AHEM NoiydeHus oT KineHTa
SMS-coobmienust ¢ Komom monaTBepkIeHMs, OCYIISCTBISCT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEP)KICHHBIX
Knuenrom ycnoBusx.

Kon moareepxknenusi, ykazanHblii B SMS-co00IeHNN, HAPaBIeHHOM C HOMepa MoOwipHOro Tenedona Kimenra,
MOJKITIOUEHHOTO K Ycmyre «MoOUITbHBIN 0aHK», SBIseTcs AHAIOroM cOOCTBEHHOPYYHOM noanucu Kinenra.

5.10.4. Tenedhonnoe obpamenne Kimnenra B Konrakraeiii Lleatp banka, SMS-coobmenune ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbsHOTO cyera/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKaeHUs CUUTAIOTCS
pacnopspxenueM Kimenra Ha otkpbiTue COeperatebHOro cueTa/BKIaia.

5.10.5. bauk Hanpariser Kinuenty SMS-cooOmienune ¢ unadopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
cyeTa/BKIIaJa, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMH COTIACOBAHHBIMH YCIOBHSMHU, OO0 HH(OpMAIHIO 00
oTKa3e B OTKpbITHH COeperaTenbHOro cueTa/BKIaa.

[lepedyeHb cornacoBaHHBIX YCIOBUM 10 OTKpeIToMy uepe3 Konrtakteiii Llentp banka CoOeperatensHOMy
CUETY/BKJIa/ly ONpPENEIIIeTCS COBOKYITHOCTBIO:

napameTpoB, yKa3aHHBIX B SMS-cooOuienun banka, HampaBieHHOM KiHeHTy Ais TOATBEPXKACHUS OTKPBITHS
CoeperatenbHoro cuera/Bkinana, SMS-coobmennn ¢ Komom nmoarsepxkaeHus, HarpasieHHoM Kimentom banky, n B
SMS-coobmennn banka o moaTBepkaeHUH OTKPBITH COeperaTelbHOTO cYeTa/BKIIaa;

YCIIOBUH, H3JIOKEHHBIX B «Y CIIOBHUAX OTKPBITHA «COeperaresbHOro cueTa» 1 COBEpLISHHUs onepanuii mo Hemy B [TAO
o 4

C6epbank» u THIOBOH (opme moroBopa «CoeperaTebHOr0 cyetan”’, Hii B «YCIOBHSAX Pa3MEIICHHs BKIALOB H B

THIIOBO} (hOPMe OrOBOpa O BKIAE .

5.10.6. SMS-coobuienue ot banka ¢ mapamerpamu oTkpriBaeMoro CoeperaTensHOro cueTa/BKiiafa u orBeTHoe SMS-
coobmenue ¢ Kogom noarsep:xaenus, HampasieHHoe KimeHToM ¢ HomMepa MOOMIBHOTO Tesled)oHa, MOIKITIOYEHHOTO K
Yenyre «MobunpHBIA 0aHK», B COBOKYHMHOCTH ¢ SMS-yBemomuiiennem banka o0 otkpeitun COeperareinbHOTO

¥ «Ycnosus oTKpbITHsl «COeperarenbHOr0 cuera» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas Gopma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Banka, kotopoe Hanpasisiercs: KiuenTy i noarBepxaeHus oTKpbITHs COeperaTtesibHOTro cuera.

% «VcnoBus pasmemienus BkianoB B [TAO Coepbank» u tunosas ¢opma Jlorosopa o Biiaae pa3MemieHsl Ha OdunuansHOM

caiite banka B paznene, ykazaHHoM B SMS-coobmennn banka, kotopoe HampasiseTcs KiMeHTy Ui MONTBEP)KACHUS! OTKPBITHS
BKJIaJIa.
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cuera/BKiIaa U TEKCTOM I[OI‘OBOp&Sl 51 yCJIOBI/IﬁSZ, pasMenieHHbix Ha OdunuaipHoM caiite banka B pasmene,
yKazaHHOM B SMS-coo0mieHnn baHka, SBISIOTCS TOKYMEHTaMH, IMOATBEPXKIAIONIMMHE 3aKiroueHue JloroBopa
OankoBckoro cuera «COeperaTenbHbIN cueT» win JloroBopa 0aHKOBCKOTO BKJIA/IA.

1 o
*! TTas CoeperarensHoro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caery, Il BKIaaa — JJoroBop o BKIaze.

%2 Inst CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKIIaja - «YciaoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTH MPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHK», KonTakTHbIN LenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®®
— Cucrema «Coepbank OHIaliny,
—  Ycayra «MoOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpspkeHO ¢ PHCKOM MOJMYYEHHUS HECAHKIMOHWPOBAHHOTO JOCTYMa K 3allUIAacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;

— uHpOpMaIUs 0 coBeplIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CPEJICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH

CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Hwxe npuseaens! pekomMeHayemMble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYYEHUSI HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MoleHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

53
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. IIpn HEeoOXoauMocTn oOpaTtuTech K COTpynHHKaMm B (uimane banka unu mo3BoHHTE 1o TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHnaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM IIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBUS, HEOOXOIMMO B TOHOBOM peXXnMe Habpath nmudpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoma B ImuHbli KaOuHer «COepbank Owmmaiin» BaM He0OXOIMMO BBECTH HICHTH(HKATOP N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi HHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyto wuHpopmamuio mo OaHkoBckuM Kapram wunu apyrue JaHHbBIE), 3TO YKas3bIBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodnoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro Tenepona Kmmenra w/mmu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTOpylo Bwl coOupaerech coBepiumth. TojbKO mociie Toro kak Bbl yoemuauch, uyTo uH(popMaIius B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
NOMYJISIPHBIM W/MiM OecriaTHeIM Toukam jgoctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MMOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX He CO001IaliTe CBOM MaPOJIM HUKOMY, BKJIIOYasi COTPYIHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

54 o o
Ecmm Kimnenr co3pman coit JlormH [Uis BXoJla B CUCTEMY Ha cTpaHulle Bxoaa B «COepOank OHnaitH», TO JJIs BXOJa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ opunuanbHeiMu caiitamu ycenyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBITh M300paxkeHue, oOO3HAYarollee HATUYME 3alUIICHHOTO COCAMHEHHS, KOTOpOE OTJIHYaeTCs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtensr MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIEIAbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTts
MHQOPMAIUIO O TAKUX MPUIOKEHUIX U CIOoco0ax uxX ycTaHOBKH Bl Moxete Ha OdunuanbHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkiodars k yciyram banka HoMmepa TenedoHoB, KoTopble Bam He mpuHayiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMUA CricteMbl «COepOank OHIAH» MO MOBHIIIEHUIO YPOBHS
6esomacHoctH (SMS-undopMupoBanue/Push-yBeoMnenus™ 0 BXome B JIHYHBI KaGHHET, HACTPOIKA BHIAMOCTH
Kapt u Cueros u ip.). 11 HacTpoiiku ucronsiyiite MeHto «HacTtpoiikny, nanee myHKT «HacTpoiiku 6e30macHOCTw.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WJIM YKa3aHHS Ha YCTAHOBKY IPHIIOKEHUM yepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONB3YyHTE COBPEMEHHOE AaHTUBHUPYCHOE IIPOTpaMMHOE OOECIICUeHHE U CIEOUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO yCTaHAaBIMBAaWTE OOHOBJIEHHUS OIEPALMOHHOM CHCTEMBI, PEKOMEHAyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMOCH3MOHHOC IIPOrpaMMHOC O6GCHC‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIIMAOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBIMONHSINATE MyTEM BEIOOpa COOTBETCTBYIOIIETO MTYHKTa MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKaMmepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecnmu Bbl paHee mBITANNCH BOCIIONB30BAaThCS IMOAOOHBIM YCTPOMCTBOM, peKOMeHayeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepaumu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YAaCTHOCTH, MOBepxHOCTh Hax IIMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAMHBIX OykieToB. IIpu oOHapyXKeHHH MOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapTpl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B

KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

55 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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https://esk.sbrf.ru/
https://online.sberbank.ru/

MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «MoOWIbHbIA 0aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpodHO 00paTHTHCA K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA moaxmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OOXOOUMO CPOYHO OOPATHUTHCS K CBOEMY ONEpPaTOpy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibpHOrO TenedoHa u nononHeHuss Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasus komanxy «HOJIb» ra HOMep 900 mmu obpartmBmnck B Konraktaeiii Llentp banka. IloaxmodaTts
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mpuioxeHnd «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX IwiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABIMBATE HAa HEr0 OOHOBIICHUS! AaHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

Ycranosure Ha TenedoHe/cMapTdOHE Mapoib UL JOCTYIA K YCTPOWCTBY, JaHHAS BO3MOXHOCTH JIOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIN3UPOBaHHbIC IPHIIOKEHUS, pa3padoTaHHble bankom.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckoi KapTel, 0 COBepLICHHOM MeEpeBOJE CPEIACTB WM COAEpXKaT APYTryi0 HH(OpPMALHIO, MOOYKAAIOUIYIO
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MONIGHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHocTH 0aHKa, CHELMAIUCTaMHU CIIY>KObl TEXHMYECKOM HOJJEPX KU M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnydae nomyuenus mogo0HbIx SMS-coo0mienuii/Push-yBetoMiieHuii HACTOSATENEHO peKOMeHIyeM Bawm:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MpeNoCTaBIATh WHpopManmio o pekBuzutax Kaptel (Homepe Kaptei, cpoke ee neiicTBus,
I[TNHe, KouTtponbhoit nndopmaruu no Kapre, Koge kiuenra), uiaun 00 OQHOPa30BbIX MapoOJiix, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC onepanvuv 10 HUHCTPYKIUIM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne ciyuyaes bank pacceutaer uHpopmarrontbie SMS-coo0ienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit Kapthbr (MoImieHHIKaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900%» B HEX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmenus/Push-yBenomnennss banka He pacchuiaroTess ¢ OQUIIMANBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxonumo obpatuthes B Kontaktheiid Llentp banka no odunuansHeiM TeaedoHaM, HOMepa KOTOPBHIX pa3MelCHbI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3abnokupoBath KapTy, peKBH3UTHI KOTOPOH OBLIHA COOOIIEHBI MOIIIEHHUKAM HITH 110 KOTOPOH ObLTH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpPE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpATe CPEICTB (KaK IMPaBHIO, HHPOPMAIHS O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

nojarh uepes Jr000e MoApa3AeieHrue MOJULIMU 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
UM HadasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MMONy4aTesNeld COOOICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX TMOJ Pa3IHYHBIMU
NpeJIoTaMi MOIIEHHUKH TIOTIBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JNaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). YacTo Ha TakUX caiitax pazMemarTcs
BHPYCHI, 3apakarolie KOMIBIOTEPHI PU OTKPBHITHH CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJepKaIIero BUPYC, HIIH MEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.

[pusHaku TOro, 4To €-Mail-coo0IeH e ABISIETCS MOIICHHUYECKIM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm — «Coolbmienune 00 YBEITHYEHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-ampec cchUIKM B THMCbME OTIMYAaeTcs OT oduumuamsHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TaK)Ke TIOSBJIICHHE BCIUIBIBAIONIMX OKOH Ha O(UIMAaIbHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICYATKH WM opdorpadudecKre OMMOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiseT COOOIIEHHUS C TMPOCbOOH MOATBEPANTh, OOHOBUTH WIIM MPEJOCTABUTh
nepconanbuble  maHHble (PO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH, HOMEp
MoOmIbHOTO TenedoHa, wHPopManuio OankoBckoit Kaptel, CVV, I[IHMH, Kourtponbhyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHet CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTYKUBAHUS (PU3HMUECKUX JTHI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE 06CHy>KI/IBaHI/IGS7 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2.ITpu nposenennn Knuentom omepaunii B [lonpasaenennn baHka npu HAIMYMK TEXHUYECKOW BO3MOXKHOCTU H
no xenanuio KimeHTa OOKyMEHTHI (QOPMUPYIOTCA M IOAINMCHIBAIOTCA B 3J€KTpoHHOM Buze. [Ipu stom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— KimmenToM - mpocToii 35eKTpoHHOM moanuckio Kirenrta, popMupyeMol mocpeicTBOM:

e cuuThIBaHUS KapThl 3IEKTPOHHBIM TEPMHHAIOM 1 BBOJa Ha Hem [1MH;

e BBOJA Ha DBJIEKTPOHHOM TEPMHHAIIE/MOOMIBLHOM pabodeM MecTe Kona, MOJNydeHHOro B SMS-
cooOmmeHnn ¢ Homepa 900 Ha Homep MoOwIBHOTO Tenedona KinenTa;

e otmpaBku Ha HOoMmep 900 koma, momydeHHOoro B SMS-coobmenun c¢ Homepa 900 Ha HOMep
MobunsHOTO Tenedona Kimuenra,

Bank nanpasisier ¢ Homepa 900 xoq B SMS-coobmennn Ha HOMep MoOmiIbHOTO Tenedona Kimenta,
MOJKJIIOUEHHbIH K Ycayre «MoOunbHbIM baHk» wim ykazaHHbIM B 3asBIeHUM Ha OaHKOBCKOE
oOciyxrBaHue WK B 3asBIeHUHN 00 n3MeHeHnn napopmanuu o Kinunenre.

[Ipocras snexTpoHHast MOAMUCH (OPMHUPYETCS TPH YCIOBHH yCIeNTHOW ayTeHTH(ukamwmm Kiuenrta
ABTOMAaTU3HMPOBAHHON cucTeMoit baHka 1 BKiItouaeTcst B DJIEKTPOHHBIN JOKYMEHT;

— bankom - ycuneHHON HEKBaTU(pHUIIMPOBAHHON AIIEKTPOHHON IOANKCHI0 YIOTHOMOUYEHHOTO pabOTHHKA
banxka.

3. Tlocne mpoBeaeHUs omepanyy B 3JIeKTPOHHOM BHJe KIHMEHT monydaeT 9K3eMIUIp DJISKTPOHHOTO JOKYMEHTa
Ha aJjpec AIEKTPOHHOH MOYTHI U/WIIH KOTIHIO DJIEKTPOHHOTO JJOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINUX HpaBHJ'I QJICKTPOHHOI'O B3aHMO,[[€fICTBHHI

— uHpopManus B AIEKTPOHHOH (hopMme, MOAMMCAHHAS TPOCTON 3JIEKTPOHHON MOJIMHUCHI0 CO CTOPOHBI
Kiuenta w/vwnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JIEKTPOHHOM TIOJANUCHI0 CO CTOPOHBI bawka,
Mpu3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XKHOM HOCHTEIE,
MOANIMCAaHHOMY COOCTBEHHOpPYYHOH moanuchio Knmenta w/mnm paboTHWKa baHka COOTBETCTBEHHO,
MOPOXK/IACT aHAIOTUYHbIE TIOKYMEHTY Ha OyMa)KHOM HOCHTElNe IpaBa u obs3anHocTH Knmenra u banka
U MOXXET CITY>KUTh JOKA3aTEIbCTBOM B CYJE;

— s OTIpeNeNIeHHs JIUIIA, MOIMUCHIBAIONIETO DIEKTPOHHBIN IOKYMEHT MPOCTOH 3JIEKTPOHHOM ITOIITUCHIO,
B COCTaB IMOJIMCHU BKIIIOYAIOTCS: CBEACHHUS O (paMHJIMKM, MMEHU U oT4ecTBe (mpu Hamuumu) KiueHra,
HOMEpE OIepaliu B aBTOMATH3UPOBAaHHOUN cucTteMe baHka, gaTe M BpeMEHH IPOBEICHUS OIEpaIiuu
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB allapaTHBIX cpelncTB baHka (MOCKOBCKOE BpeMs)), KOJIE
ABTOPHU3aI[UH, MaCKUPOBAaHHOM HOMepe KapThbl, MCIIOJIb30BaBIICHCS MPU (POPMUPOBAHUU TOIIUCH, U
obecrieunBaronield AyTeHTU(HUKAMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWJIBHOTO Teiedona
KimenTa, nogkmodennoro k Ycnyre «MoOwmibHbIH baHk» M ykazaHHOTO B 3asBIIEHUU Ha OaHKOBCKOE
oOciyxrBaHue WU B 3asiBIICHUU 00 M3MeHeHUU uHpopmanmu o Kimenrte, Ha KOTOPBIH ObLI HAIpaBJIeH
ko2l B SMS-coo6mmennn ¢ Homepa 900;

—  OIHOW DIIEKTPOHHOHM TMOAINKMCHI0O MOTYT OBITh TOJNHCAHBI HECKOJBKO CBA3aHHBIX MEXIy Co00H
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX IOKYMEHTOB). lIpu mnoammcaHuy 3JIEKTPOHHOMN
MOAIMCHIO TIaKeTa DJEKTPOHHBIX JTOKYMEHTOB KaKIBIH M3 OJNEKTPOHHBIX JOKYMEHTOB, BXOJSAIINX B
3TOT MaKeT, CYUTAETCS MOANMUCAHHBIM 3JIEKTPOHHOW MOAMMCHI0 TOTO BHAA, KOTOPOW MOJMKCAH ITaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5" Jlnst paGotHukoB [IpeanpusTHii, HepedncIMonIX 3apaboTHYIO ATy B paMKax JIOrOBOPOB ¢ bankom - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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5. Kimuent u bank mpuHHUMAOT Ha ceOS HCIOJNHEHHE BCEX 00SA3aTENCTB, BHITCKAIOMNX M3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAHHBIX B COOTBETCTBUH C HAcTOsIUMHE [IpaBrimamu.
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Mpuno:xenue 4
K YcJ10BUSIM 0aHKOBCKOI0 00Cay:KUBaHUS (PU3HIECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHME (apeHIy) WHAMBUAyalbHOro ceiida (mamee — Celid)
OCYILECTBIISIETCS] B COOTBETCTBHH C HACTOSIIMME «[IpaBuiiamu pegocTaBieHus B apeHay HHIUBHIYalbHBIX
cetfihoB KnmeHTaM - dusmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») 1 HA
OCHOBaHUM «YCIIOBHH TpEAOCTaBICHUSI B apeHAy WHIWBUAyalbHOTO ceiipa» (manee — «YCIOBHS apeHIBI
ceiipa») ycraHoBieHHOW bankom ¢opmbl, HagIekammM oOpa3oM 3arlO0JTHEHHBIX U HOANKUCaHHBIX KirentoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensioTcsa: moapasfeneHue baHka, B XpaHWwIHIe I[EeHHOcTeH Kotoporo KimeHty
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBnsercs B apeHmy Celd, WMeOmUNA THIIOpa3Mep, YIOBIECTBOPSIONINI
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBust apeHasl ceiiday, HaaeKanuM o0pa3oM 3amoiHeHHbIe W moanucanHsle KinmentoMm u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

HNndopmarust o «IIpaBunax apennsl celipoB» U Tapudax 1Mo MpeAoCTaBICHUIO B apeHIY MHIAUBUIYAIBHBIX
ceiipoB (manee — Tapudsr) pazmemaeTcsi B ”HGOPMAIIMOHHOM IPOCTPAHCTBE CTPYKTYPHBIX MOApa3ciicHuUi
banka, ocymiecTBIAOLIMX ONepanuyd C WHAUBUAYAIBHBIMU celiaMH, B JOCTYIIHOM IJIi O3HAKOMIICHHS
MecTe W/ Ha opurmansHoM caiite banka B cetu MaTepreT. B TedeHnue cpoka neiictBus JJoroBopa apeH sl
ceiipa «[IpaBuna apenan! cerihoB» u Tapudsl He MeHstoTcs, neicTByoT «[IpaBuia apeHapl celidoB» H
Tapudsl Ha nary 3axmouenus [loroBopa apeHnsl ceiidon. [Ipu npoasieHnn cpoka apeHAbl ¥ 3aKIF0UeHUN
JIONOJIHUTENBFHOTO COTTIallieHnsl Ha BECh CPOK npoasieHus Jlorosopa apeHasl ceiida npumensitores «lIpaBuna
apeHibl celida» u Tapudsl, AeHCTBYIOIINE HA ATy 3aKIIOUYEeHUS J{OMOIHUTEIBHOTO COTIAlICHHUS. 3aKITF0Yas
HoroBop apenabl ceiida, Kimment monrBepkmgaer, uro ¢ «[IpaBunmamm apennsr celidoB» u Tapudamu
O3HAaKOMJIEH U COTJIaceH.

[Ipenocrapnenne B apeHay Ceiia ocymiecTBisieTcss Mo mNpeAbsBlieHUH KIMEeHTOM macropra WM HHOTO
JIOKYMEHTa, YJIOCTOBEPSIOIIETO JIMYHOCTh B COOTBETCTBUHM € 3aKOHOJ1aTeNbCcTBOM Poccuiickoit denepanuu.

Brimaua Kinenry kimoua ot Celida u npenocrabinenue Ceiida B apeHay OCYIIECTBISICTCS MIPH MOCTYIUICHUU
CyMMBI apeHiHOM iathl (11.1.13 Hactosmux «lIpaBun apeHnas! cerioBy).

Cpoxk apenjbl Ceiia ycTaHaBIUBaeTCS B «Y CJIOBUSAX apeH Ibl cetidha» 1o corsiameHuo CTOpOH.

Cpok apenabl Ceiipa ucumcisercs co naus moanucanus CTopoHamu «YClIoBuil apeHbl ceiiday. Jlata
Hayajla W JlaTa OKOHYAHWS CPOKa apeHIbl YKa3bIBAIOTCS B «YCIOBHUSAX apeHABl ceiiday, mpH 3TOM ACHb
MOATIMCaHMs «Y CIIOBHIA apeH bl cefiday ABIsIeTCS JHEM Havalla apeH/IbI.

Ecnu nocnenHuii IcHb CpoKa apeH bl IPUXOAUTCS HA HEpAOOUMit IcHb XPAaHUIIUIIA, THEM OKOHYAHHUS CPOKa
apeH/IbI CYUTACTCS ONIKANIIUI CIIeAYIONIHIA 32 HUM pabounii JeHb XPaHWIIHIIA.

1.10. Cpok apeHapl MOXKET OBITh IPOJUIEH MO coriameHuo CTOpOH:

— nmpu 06pa1ueH1/m KimenTta B bank Ha ocHOBaHUM JOITOJTHUTCJIBHOT'O COIJIAaICHUS K HOFOBOpy
apeHibl cefida, moanucanHoro CTopoHaMu;

— IpU NOCTYIUICHWW IUIaThl 3a apeHay Celida 3a cleayromuil CpoK apeHAbl Ha OCHOBaHHUHU
MUCBMEHHOTO pacrnopsokeHust Kimenta - qmmrensHoro IlopyueHuss Ha meproandeckoe
nepevrciieHue CyMMBI TIaThl 3a apenay Ceiida, odpopmiennoro KimeHTom B nojpasaeneHuu
banka, B xpanwuiue xotoporo apernyercs Ceiid. Ilocrynnenne apeHIHON ATl SBISETCS
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odeproit Knnenra o npoiennu JloroBopa apensl ceiia, coodiieHre banka o npoaieHun
JloroBopa Ha HOBBIM CPOK, HampaBiieHHOe KimeHTy B cooTBeTcTBHM C 1. 2.3.7 HACTOSIIUX
«[IpaBun apeHnb! cetfioBy, ABIsIeTCS akuenToM baHka.

1.11. Ilnara 3a apenmy Ceiidha ompenensieTcs pacdyeTHBIM IIyTeM, HCXOAs H3 cpoka apeHnsl Celidga wu
neiictyromux Tapudos banka Ha maTy 3axmrodeHus JloroBopa apeHas! ceiida, a mpu npomiernu JJorosopa
apeHppl ceiida - Ha 1aTy ero mpoUIeHHs.

1.12. ApennHas miata BHOCUTCS KITMEHTOM eIMHOBPEMEHHO, 32 BECh IIEPHOJ aPCHIBL;

1.12.1. Ilpwu 3axmouennu J{oroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMH B Kaccy baHka Wiu mMyTeM CITUCaHUS
co cuera mo Bkiaay KimeHrta, OTKphITOro B JaHHOM TMojpas3zieieHuu baHka nu0o B JPYroMm MOJpasielicHHH,
BXOJISIIIIEM B CTPYKTYpYy OJHOro (uinana baHka, WM ¢ HCIIOJIb30BaHUEM OaHKOBCKOW KapThl, SMUTHPOBAHHOMN
Bankowm - B nens moanucanus Jlororopa apennsl ceticha, B cymme, onpeaesicHHON B «Y CIIOBUSIX apeHIbI ceiiday.

1.12.2. ITpu nmponnennu JloroBopa apeHs cetida:

—  HaJIMYHBIMH JIEHbramMH B Kaccy baHka wiu myTem chMcaHus co cuera mo Bkiaay Kimenra,
OTKPBITOTO B JJAHHOM TOJpa3/ielicHn baHka 1u00 B JpYyroM MOApa3/elICHUH, BXOJAIIEM B
CTPpYKTYypy omHOro ¢mmana baHka, win ¢ WHCIOIb30BaHWEM OaHKOBCKOM KapThl,
SMUTHPOBAHHOHN baHKOM - B feHb moanucanus CTOpoHaMH JOMOIHUTEIFHOTO COTJIAIICHHS O
€ro NpoJAJIeHUH, B CYMME, ONPEIEIEHHON B COMVIALIIEHUH O MPOJICHUH;

oo

— MyTeM CIHCaHMs CPEICTB CO cyeTa Mo BKiaay KimeHTa Ha OCHOBaHUHM [UTUTEIBHOTO
[MopyueHuss Ha mepedyuciceHWE cyMMbl TuiaTel 3a apeHgy Ceiida (mamee mo Tekcry -
nnurtenbHoe [lopydeHue), B cymme, onpeaeneHHoN B jnuTenbHoM [lopyuenun, He mo3aHee
HOCJICTHETO JTHSI CPOKa apeHIBL.

1.13. JlaToii mocTymyieHUs! apeHHOM I1aThl CYATACTCS:
1.13.1. IIpu orate HATUYHBIMU JCHBIAMH — JaTa BHECCHUS JIEHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnate B OE3HAIMYHOM TOPSAIKE B CIydae CIIMCAHUS ICHEXHBIX CPEICTB CO BKIJIaJa, OTKPBHITOTO B
JaHHOM monpasaeseHny banka 1nbo B Apyrom noapasaeineHuy, BXOIIEM B CTPYKTypy oaHoro ¢gununana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW BaHKOM (32 MCKIIOYEHHWEM KpPEAUTHOW KapThl) -
JlaTa CIIMCaHMs CPEACTB.

1.14. Ecin mocnenHWi N1€Hb CpPOKa apeHIbl NPHUXOAWTCS Ha Hepaboumid neHb, Iuiata 3a apeHny Ceiida
YBEJIMYUBAETCS MPOIOPIHUOHATIBHO KOJIWYECTBY JAHEH, CIEAYIOUIMX 3a MOCIEIHWM JHEM CpOKa apeHpl,
YKa3aHHBIM B «YCIIOBUSIX apeHIibl ceiiday. [Ipu aToM aeHs Bo3Bpata kiroda ot Celia B pacueT apeHIHOM
IUIaThl HE BKIIFOYAETCH.

ApennHas tutata 3a 3T nHU apeHapl Cetida, BHocuTcs (mepeuncisiercs) KimeHTom He mo3gHee THS
ocBoboxaeHus Ceiia, a npu npozienuu JJoroopa apeH bl ceiida - He To3IHee JHS 3aKITIOUSHUS COVIAIIICHUS O
MIPOJICHUH.

1.15. Ecnin KimmeHT OTKa3bIBaeTCs OT WCIOJB30BaHMs BHYTPEHHETO KOHTeWHepa (Tpu ero Hajauduu), 00 3ToM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Joctyn Knmenta x Celidy ocymiecTBisieTcss B YCTAaHOBJICHHBIC Yachl pabOThI XpaHWIUINA I[CHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceitpy Kimenry/moBepenHomy KimeHTa mpu mpeabsBICHUU JIOKYMEHTA,
YIOCTOBEPSIIONIETO JIMYHOCTh, PEKBU3UTHl KOTOPOro VyKazaHel B JloroBope apeHbl/HOTapHaIbHO
oopmienHoi noBepeHHOCTH, Kitoya oT Ceiida m Kaproukm Ha mpaBo MONB30BaHMSA MHAMBHUIYAJIBHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxkumoro Ceiida. KireHT 00s13aH caM CIeInTh 3a TEM,
4To0Bl comepkuMoe Celiba He TMOABEPrajioch TIOBPEKICHHUSM, BBI3BAHHBIM B3aWMOBO3/ICHCTBUEM
XPAHSIIKUXCS B HEM MIPEIMETOB.

1.19. BosBpar apeHiHOM TIIATHI B CIIyYae JOCPOUHOTO NpeKpanieHus monb3oBanus Ceiidom:

1.19.1. B cayyae mocpodHoro mnpekpaiieHust nojb3oBanus CeiipoMm B cBsi3u ¢ ucnonb3opanueM Ceitda s
XpaHEHUs MPEIMETOB, 3alPEIICHHBIX K BIOXKeHHo cornacHo m.2.1.1 Hacrosimux «[IpaBun apeHnsr ceiidoBy, a
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TaKKe B ciaydae HapymeHus Kinuentom ycnosuii 11.2.2.5 Hacrosmux «[IpaBui apeHsl celioBy, apeHIHas IuiaTa
3a HEHMCITONIL30BaHHBIN cpok apeH bl Celia BO3BpaTy He MOJUICHKHUT.

1.19.2. B ciyuae mocpoyHoro mpekparieHus: nonb3oBanus CeiddoM B CBSA3M C BOSHUKHOBEHHEM OOCTOSTENBCTB
HEMpPEeOoAONUMON CHJIBI, a TakXKe B CBSI3M C BO3ZHHMKHOBEHHEM OOCTOSITENBCTB, MPEAYCMOTpEHHBIX 11.2.3.6
Hacrosmux «IIpaBmi apeHns! celioB» B ciydae oTkaza KimmeHnra ot npeocTaBiaeHus ApYroro NHINBHIYaILHOTO
ceiicda — KnmmenTy Bo3Bparmaercsi apeHHas 1U1aTa 3a HEMCIIOIb30BaHHbIH cpok apeHan! Celida (c yaerom HJIC) B
CIIEYIOIIEM pa3mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIBb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoudeHus JloroBopa apeHAb
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 TPOJIJICHHH;

IT - xonmMuecTBO THEH 32 HEUCIIONB30BAaHHEIN CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nHnnmaTtuse Kinmenra apenaHas mata 3a
HEUCIOoJIb30BaHHbIN cpok apenabl Celida (¢ yuetom HJIC) Bo3Bpalaercs cieayoueM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCIIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha nmeHp 3akmoueHus JloroBopa apeHIb
cetida/JlonoaTHUTEIHHOTO COTJIAIIICHHUS O €r0 POIJICHHH;

I1 - KOIMYECTBO NHEW 32 HEUCIIONb30BAHHBIN CPOK apeH/Ibl, UCKIIIOYas IEHb pacTop:keHus JJoroopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTymaeT B CHIly C JaThl ero noanvcanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE WM HEHAIJIeKalllee WCIOJHEHHWE B3ATHIX Ha ceOs
o0si3atenbcTB 10 JlOoroBopy apeHnbsl ceiipa B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIIHCTBOM
Poccuiickoit @enepauuu.

2. IIPABA 1 OBA3AHHOCTHU CTOPOH
2.1. KiiMeHT nMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHJHOW IUIATHI MCHONB30BaTh Celd IuIs XpaHEHWs MPEIMETOB BIOXKEHHUS, KpoMme
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJMOAKTUBHBIX, HAPKOTHUECKHUX W JAPYTHMX BEUICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJIOBEKa W OKPYKAIOIIYIO CpeIy, OIHECTPEIBbHOTO OpPYKHS,
0OeTpUINacoB W WMYILECTBA, HU3BSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHHM C 3aKOHOJATEHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHas! cefia B 0IHOCTOPOHHEM Hopsiike U caath banky Ceid, ko4 ot
HEro, BHYTPEHHHI KOHTEHHEp /ipy Haimuuuw/, a Takxke Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpasHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHI.

2.1.4. lIpoumTh cpok apeHAp! (TP YCIOBUW HAJUISXKAIETO BEINMOIHEeHNss KimmenToM o0s3aTenseTB o JloroBopy
apeHjbl ceiida) He Mo3Hee MOCIEAHEro AHS CPOKA apeH IbL.

Kaxxnprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIONEro 3a JHEM OKOHYAHHS Ka)JIo0ro
MPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBiIeHHOro JloroBopom apeHIwl celipa WM JTOTOTHUTEIHHBIM
corjameHreM K Hemy). llposuienne cpoka apeHIsI OCYIIECTBISETCS Ha YCIOBHSX, NeHCTByronmmx B banke Ha
JleHb 3aKmroYeHns CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIICHHUS.

[Ipoxnenue cpoka apenasl Celia He momyckaeTcsl IpH NpoBeJeHNH baHKOM padoT 1Mo 3aMeHe MHIMBUAYaJIbHBIX
ceiidoB B XxpaHUIHUILE TUOO PEKOHCTPYKLIMHU XPaHMIIUILA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy Juily (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAIEHO 0()OPMIICHHOW JIOBEPEHHOCTH, TiepeaB emy Kiro4 ot Cetida.

B nmoBepeHHOCTH HOIDKHBI OBITH YKa3aHbl: HAMMEHOBaHHUE U aapec banka, B kotopom apenayercs Ceiid, Homep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeuncnuTh) baHKy apeHIHYIO IUTaTy TOJHOCTBIO 332 BECh CPOK apeHIBI B JIEHb 3aKITIOYCHIS
JoroBopa apenns cefida /cornamenus o npomieHuu JloroBopa apeHasl ceiida B mopsake, IpeaycMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncanTh) apeHaHYIO TUIaTy B IOPSAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceioBy.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaty, BO3MEHIAMONIYI0 pacxobl baHka B Clydasx, YCTAaHOBICHHBIX M. 3.2 Hacrosmmx «I[IpaBut
apeHIbI CeH(OB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HmkHOBeHus He 1o BuUHe Kimenra HemcnpaBHoctu Ceiia w/mim 3amka ot Celia TpeOoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He momyckath MOBpeXAeHUS apeHmoBaHHOro mmyinectBa banka (Ceiid, ko4, BHyTpEHHHUIH KOHTEWHEP
/mipu HamUauw/).

2.2.6. Ilpu yrpare mmu moBpexneHun kmoda ot Ceiida, a Takke yrpare KapTouku Ha mpaBO MOJB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3nHee MOCJIEIHErO JHSA CPOKA apeH/bl, a B CIy4ae €ClM MOCIEeJHUI IeHb apeH/bl MPUXOTUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEHHED /TpH HaJTMYMK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 HTOM baHK © TIPeaCTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMHupoBaTh bBaHK 0 BBIIAHHOH TMOBEpEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeacTaBlieHUS MHUCHBMEHHOTO
3asBJIEHUSI C yKa3aHWEM JaThl BbIOA4M oTMeHseMoil moBepenHoctn u ®.M.O. moBepennoro. Bcee puckw,
BO3HUKIINE B PE3YJIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcs Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
cBegeHust o JloroBope apeHbl ceiipa TpeThUM JUIIaM, 33 UCKIIOYCHHWEM TOBEPEHHOTO; HE H3TOTaBJIHMBATh
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiida B CBA3M C IMpeKpalieHneM paboThl XpaHWnIIa baHka B CpOK JI0 €ro 3aKphITUS, YKa3aHHBIH B yBEJOMJICHUH
banka o mocpounom pactop:kenun JoroBopa, n3bate u3 Celida npeMeTsl BIOKEHHS 1 BEpHYTh baHKy KIto4 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIW4IMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npenBaputensHOro yBegpomiieHust Kitmenrta u B ero otcyTcTBue OTKpBITh Celih W U3BATh HAXOMSIIHECs
TaM TpPEIMETHl BJIOKEHHS NPH BO3HUKHOBEHHH OOCTOATENBCTB HENPEOJONMMONW CHJIBI, a TaKkXkKe B Cilydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenast ceiidoBy.

2.3.3. Otkpeith Cetid mo ucreuennn 20 KajaeHIAPHBIX JHEH CO JIHSA, CJACIYIOIIEro 3a JHEM OKOHYaHHUS CpOKa
apeH Ipl, IpeaIBapUTEIbHO HaNpaBuB KiIMeHTy MIChbMEHHOE YBEOMIICHHE HE MEHEee YeM 3a 15 KaneHIapHbIX THel
no BekpeiTus Celida, B ciy4ae eciy MO MCTEYCHUHU TMOCIEIHEr0 THS CPOKa apeH[Ibl, YKA3aHHOTO B «Y CIOBHUSAX
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apenasl Cetidayn, Kimnent e ocBoboaut Cetih u He Bo3BpatuT banky Ceiid, kimou ot Celiha U BHYTpEHHHI
KOHTEHHep /Tpy HAIMYMK/ B UCTIPAaBHOM cOCTOsIHHU 1 KapTouky Ha npaBo nosb3oBanus Ceiiom.

Otkpeitue bankom Ceiidpa mpon3BoIUTCS KOMUCCHEH, COCTOSIIEH U3 MOJTHOMOYHBIX MpeacTaBuTeneit banka. Ilo
¢dakty otkpeiTust Celia cocraBisercss AKT, a B cllydae BHIEMKU IPEAMETOB BIOKEHHS JOMOJIHUTENBHO K AKTY
COCTaBJISICTCS ONMCh BJIOXKEHUS. VI3bAThIE NpeIMeThl BIOXKEHHS BMECT€ ¢ AKTOM M ONUCBIO OCTAarOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHpHas TaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMalOTCSL.

2.3.4. Ilpu mpomnenun cpoka apennsl Ceiida TpeboBaTh ymnaTel baHky apeHTHOW IIIaTHl B COOTBETCTBHH C
tapudamu banka, NeHCTBYIONIMMHI Ha ATy 3aKJIFOUEHHS COOTBETCTBYIOIIETO COTTANICHUSI.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpeacTaBieHHON B bank moBepeHHbiM KiueHTa, U oTKa3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

€CJI TIOJIHOMOYUS! oBepeHHoro Kimenra odopmiieHb! HE B COOTBETCTBHU C TpeOoBaHUAMH I1.2.1.5 HacToAmmMx
«[IpaBui apeHnsl celioBy,

npu Hanuuuu y baHka wH(poOpManmuum O MpPEKpalleHWd ACHCTBHS JOBEPEHHOCTH JHOO MpH OOHApYKCHUHU
IPU3HAKOB €€ MOAJEIKH, B T.4. IOJYUCTOK, HEOTOBOPEHHbIX HCIIPABICHUH,

€CITU B IOBEPCHHOCTH Ha PACTIOPSIKCHUE UMYIIECTBOM, B YeM Obl OHO HU 3aKJIFOYANIOCh U I7ie Obl HH HAXOUIIOCH,
HE OrOBOPEHO MpaBo MmoBepeHHoro KimneHTa Ha ocymiecTBiieHue neicTBuil npu aperie Cetida,

Opyd TEPBUYHOM MPEACTaBICHHHM [JOBEPEHHOCTH — B TeueHHe 2 (OByX) pabouux aAHEH, He cuuTas IHS
NPEACTaBICHUs JOBEPEHHOCTH, B CBSI3H C IIPOBEPKON TOBEPEHHOCTH.

2.3.6. IIpu HE0OXOAUMOCTH PEMOHTA/PEKOHCTPYKIIMU XPAHWINIIA, PACTIONOKEHHOTO MO ajJpecy, YKa3aHHOMY B
«YcnoBusIX apeHnbl ceiida», CBA3aHHOTO C MpeKpalieHueM ero paboThl, MO corjacoBaHuio ¢ KimeHtom
MPEIOCTaBUTh €My B IOJIb30BaHUE HWHIWBUAYAIBHBIN celid B JPyroM XpaHWIUINE, a B CIydae HECOTIacHs
KnuenTa — gocpouHo pactoprayTh JloroBop apenas! cetidha u Bo3BpaTuTh KiMeHTy miaTy 3a HEMCIOJIb30BaHHBIN
CPOK apeH/Ibl.

CooTBeTCTBYIOLIEE YBEIOMIICHUE C MPEIUIOKEHUEM MHIMBHIYAIbHOrO ceiia B APyroM XpaHHIHUILE HAlpPaBUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PeMOHTa/PEKOHCTPYKIINY XPaHHIIIUIIIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapuanToB 3amensl Ceiia, oTkpbiTh Celid o ncteueHun
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJICHUS YBEAOMIICHUS M H3bATh HAXOSIIUECS TaM MPEJAMEThI BIOKESHUS
JUIS TIepe/iavi B XpaHWIUIIE [IeHHocTel (umana banka.

B cnyyae nesBku Kimenra, otkpeiTh Ceiidp mo mcredennu 30 KaneHAapHBIX JHEW ¢ MOMEHTa HalpaBIlCHUs
YBEIOMIJIEHHS M HU3BATh HAXOIAIIMECSd TaM IPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida mpou3BoAUTCS KOMUCCHEH B MOpPsIKE, ycTaHOBIeHHOM 11.2.3.3 Hactosmux «[IpaBun
apeH/Ibl ceHdoB.

IIpu mnepBoit sBke Kimenta mnpemocTaBuTh €My WHAMBUAYAIbHBIA celid) pa3mepa, aHAJIOTUYHOTO paHee
apeHI0BAaHHOMY, B JIPYT'OM XpaHWIHIIE [IEHHOCTEeH KIMEeHTOB (10 BbIOOpy KimeHTta) B mpenmenax cpoka JIehdCcTBUS
JoroBopa apenzp! cetida. [Ipu orcyrcTteun C ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenocraisiercs C nnoro tunopasmepa. [Ipu aTom nmepecyeT apeHIHOM MIaThl HEe TPOU3BOIUTCS.

2.3.7. NadopmupoBats KimenTa o ero o0s3aTenscTBax, CBSI3aHHBIX C HCIONHEHWeM JloroBopa apeHssl ceida, B
TOM 4HCJIE O HACTYIUICHHH CPOKOB OKOH4YaHHs JelicTBus JloroBopa apeHnsl ceiida, a Takke O MPOAJICHUH
JloroBopa apenjibl cefiha Ha HOBBINM CPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosimux «[IpaBui apeHabl ceidony, mo
Mr00bIM KaHallaM CBSI3W, BKIIIOYas HampasiieHHne SMS-cooOmieHnii Ha MoOmbHBIN Tenedon KineHTa, mouToBbIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLICHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHUEM aIpPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSX apeH Il ceriday.

2.4. BaHK 00s13aH:

2.4.1. llpegoctaButs Knuenty Ceiid, K04 OT HEro W BHYTPEHHMH KOHTEHHEp /MpU HaJUYUK/ B WCIPABHOM
COCTOSIHUH B TIOPS/IKE, YCTAaHOBICHHOM II. 1.6. HacTosmux «[IpaBuit apeHzn! ceiidony.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIleHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux u3 Celda
BHE YbEro-1100 KOHTPOJIS, B TOM YHUCIIE U CO CTOPOHBI baHka.
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2.4.3. O0ecneunts KiIMEHTY/TIOBEPEHHOMY IIPH MPEIBABICHUN IOKYMEHTA, YIOCTOBEPSIOIIEIO JIMYHOCTH,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceiida moctynm k Ceiipy u k MecTy s KOH(QUAECHIHMAIBHOU paboThHI C
LEHHOCTSIMU B COOTBETCTBHH C YCTAHOBJICHHBIM BaHKOM pacmopsaKoM paboThl XpaHUIUILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmoctyma k Ceiidy xoro-nmmbdo 6e3 Benoma Kinmenra.

2.4.5. Ycrpansats 3a cBOH cyeT moBpexaeHue 3amka/Celiha/BHyTpeHHETO KOHTEHHEpa, TOMYIEHHOE HE TI0 BHHE
Kimenra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, PEyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cefida mu6o uzbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJOBUs

3.1. B cmywae HecBoeBpeMeHHOTO Bo3BpaTa kimroda ot Ceiida w/mnm umcnonp3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuerom m. 1.9 mactosmmx «IIpasunm apenasr cetidhoBy), KimneHt
BhIIJTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxnplii JeHb NPOCPOYKH BO3BPATa/HUCIIOJIL30BAHUS
(ucxmrouast aeHp oTKpbITHs Ceiipa komuccuer banka wim neHb clavud KIF04a, eCiIi clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH IeHB) U
JeicTByromero Ha naty oTkpbiTas Ceiida uinm naTy caayu Kiroya (eciu Jara cadd Kirodya HacTyIluia paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IPpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankom 3a MUHUMaNbHBIN cpok apeHnsl Celida (3a 0IuH JIeHb) U
neicTByron il Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu K04,

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa4M KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuyae ytparel kmoua ot Ceiida nmmbo HecBoeBpeMeHHOro ero Bo3Bparta (mocie oTkpbiTHa Ceiida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
banky cTomMocTh 3aMKa U paloT IO €ro JIEMOHTaXKy M YCTAaHOBKE HOBOTO 3aMKa, a TaK)Ke 110 BOCCTAHOBIICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, MPUYMHEHHBIE baHKy /WK TpeThbUM
JULIaM B pe3yjbTaTe BO3ACHCTBHUS NMPEIMETOB, BEIECTB M JIPYIUX BIIOXKEHWH, moMmemieHHbIX KineHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cojaepkumoro Ceiida. KimeHT 00s3aH caMOCTOSATENHHO
CIIEJITH 3a TeM, 4To0bl conepxkumoe Celiha He TOABEPTaioch MOBPEKICHHSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xone apennsl Ceiida, paccmarpuBatorcss CTOpoHaMUu B IpeBapUTEIHLHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX peHIeHPlﬁ.

3.6. Cpok paccMOTpeHHs MpeTeH3uil — 7 pabounx JTHEH CO JHS MOIYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanuble CTopoHaMu coriacHo 1.11.3.5, 3.6 HacTosmux «[IpaBui apeHap! ceiioB» pasHOTIaCHs
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi Denepanuu.
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