YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bctynatot B cuiy ¢ 28.02.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBIYCK 0aHKOBCKHUX Kapt, oTKpbITHE M 0OCHyXHBaHHe cueToB O0aHKOBCKHX Kapr (mamee — «CueroB
Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);

— OTKpPBITHE U 00CITYy)KHBaHHE BKIIAJIOB;

— OTKPBITHE U BEJCHHE 00E3TMUCHHBIX METAJUIMYECKUX CUCTOB;

— OTKpPBITHE U 00CITY’)KMBaHUE HOMUHAJIBHBIX CUCTORB JIJISl 3aUMCIICHUS COIUAIBHBIX BBITLIAT;
— TPEJOCTABICHUE B aPCH/Y MHMBHIYATLHOTO OAHKOBCKOTO celha;

— TpOBEJicHWE OIepanuii W/winm nonydeHue wuHpopmamuu mo Cueram, BKIaJaM, MOTPEOHTETHCKUM
kpenutam KimeHta m japyrum mpoaykram B banke depe3 Y ianeHHble KaHallbl OOCITYXHBaHUS (depes
YcerpoiictBa camoobcimyxuBanusi banka, Cucremy «COepbank Ownnaiin», «MoOWIbHBIA OaHKY,
Kontaxrheiit Lleatp banka);

— Jenos3urapHoe oOciykuBaHue, bpokepckue yciayru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha UX OCHOBE), OTKPBITHE U 00CITy>)KUBaHHE CUETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KimenTta uwepe3 YpaneHHple KaHalmbl OOCTY)KMBaHUS (4epe3 yCTpoHcTBa camoobOcmykuBanusi, Cuctemy «COepOaHK
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBHIMH KOMIAHHUSIMH, C KOTOPBIMH y baHKa 3aKIItOueHbI
COOTBETCTBYIOIINE JIOTOBOPHI Ha BHITIOIHEHHE baHKOM (DYHKITUI CTPaXOBOI'O areHTa;

— TpPEAOoCTaBICHUE MOTPEOUTENBCKUX KPEAUTOB (PU3MYECKHM JWUaM (BKJIIOYas Mmojavy 3asBiacHH(-i)-
AHKETHI(T) Ha MOJlyYeHHE TOTPEOUTENBCKOTO KPEAUTa U 3aKII0UeHHE KPeAUTHOrO(bIX) 10TOBOPa(0OB));

— HNOAKIYCHHUEC K IIporpaMmMaM KOJIJIEKTUBHOI'O ,I[O6pOBOJ'H>HOFO CTpaxoBaHMUs.

1.6. B pamkax JIbO Bank mpenocraBnser KiueHTY BO3MOXKHOCTH BOCIOJIB30BaThCs JIFOOOW YCITYTOM,
npeaycmotpennoit /IbO. OcHoBanueM amsi mpenocrtaBieHuss KinueHTy yciyr, mpeaycMoTpeHHbIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JuOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJIEHHOW baHkKoM, Ha/IekamuM oOpa3oM 3aloNHEHHBIA M MoAnvcaHHb KimeHToM, W mepemaHHBIA B
bank c¢ mpenpsenenveM KimeHTOM [OKyMEHTa, YIOCTOBEPSAIOLIETO JMYHOCTb, €CIM WHOH HOPAIOK
npenocTaBiaeHus yciyru He onpenene JBO.

1.7. IlpenocraBnenne ycayr B pamkax J1bO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TaprudoB Ha
yenyrd, npenocraBisiembie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha OdunuansaoM caiite banka n/unu B cTpykTypHbix [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITY )KHBAaHHE.

1.9. B pamkax JIBO KimenT B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOisx, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KineHT nostydaeT BO3MOXHOCTb
coBepiath onpenencHusle JIbO onepanuu no ceouM Cueram Kapt, Cueram, BKJIagaM U APYTrUM IOPOAYKTaM B
banke uepes YpaneHnHwle KaHajbl oOchmyxuBaHus. B ciyuae ecnm y KnmenTta yke mmeercst neicTByromas
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
€BpO OTKpeITHE momnoiHuTenabHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, wimu eBpo He TpedyertcH,
nmannas Kapra Moker ObITh HCIOIB30BaHa B KadecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKUBaHUSL.

1.10. Aeiicreue b0 pacmpoctpansiercst Ha Cuerta Kapt, OTKpBITHIE KaK 10, Tak u mocie 3axirouenus b0,
a TaKKe Ha BKJIAZpbl, 00E3IMUCHHbIE METAIUINYECKUE CUeTa, HOMUHAIIBHBIC CUeTa Ul 3aYUCICHUS COLUAIBHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHbIE MPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenoctasisiemble Kinenty B pamkax JBO.

1.11. leficrBue [IbO B uyacTu mpenocTaBleHHUs YCIYT MPOBEACHUS Olepauuii depe3 YaajieHHble KaHAJIbI
4
00CTyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbl, 00€3TMUEHHBIE METAINIHYeCKue cueTa U uHple Cuera’, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.12.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITYCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmouenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMI JIOTOBOP O BBIIyCKE W oOCiHyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALCHUs AEUCTBHUS YKa3aHHOIO JOTOBOPA O BBITyCKe M 0OCIyuBaHusl OaHKoBckux Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CTyXKMBaHMM OaHKOBCKMX KapT B 4acTw yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUeTOB, He BKIOueHHBIX B JIBO, mpenocraBienue
0AaHKOBCKMX YCIYI M MPOAYKTOB MOXET PEryJIupoBaTbCs OTAEIbHBIMH JOTOBOPaMHM, COMJIALICHUSIMU H
npaBuwiaMu (YCIOBHSIMH) OOCITY)XKHBAHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK U TOCIE 3aKIFOUCHHS
Knuentom n bankom /IbO. B cinyyae npotuBopeunii mexty nojoxenusmu /JIbO n qorosopamu, cormameHusIMH
U TpaBWIaMU OOCIY>KMBaHMS, OTHOCALIMMUCS K TeM WM MHBIM Cueram, OAHKOBCKHUM yCIyraM M MPOIYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COIJIAIICHUS M NpaBMiia OOCIYXHBAaHUS UMEIOT MPEUMYILECTBEHHYIO
cuiy, eciu uHOE He omnpexaeneHo JIbO.

1.14. Knuent obs13yercst BeINOAHATE yenoBus ABO.

1.15.bank mMmeeT NMpaBO B OJHOCTOPOHHEM NOpAAKE BHOCUTH m3MeHeHus B JIBO c mpeaBapuTenbHBIM

2 ~ o
Crmcoxk obmacteid, BXOJAIIMX B cocTaB TepputopuaibHOro 6anka pazmernieH Ha OdurnanbHoM caiite banka.

3 3a nckiTIOueHHEM Kapr CBEPKAPT, a taxxxe Kapr Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



yBenomiieHueM KimeHta He MeHee 4yeM 3a 15 pabouux mHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopMaimonHsie cTeH sl [lonpasaencuuit banka, n/win Oduimanbheiii caiiT baHka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
NUCBMEHHO yBeJJOMHUB 00 3ToM bank myTem monauu 3asBienus o pacropskennu 15O 1o ¢opme, ycTaHOBIEHHOR
bankom. B cmywae nemomyuenusi banmkom g0 BcTyruieHuss B Cwiry HOBBIX ycnoBuil JIBO mmceMeHHOTO
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHSIMHU
ycnosuit [1BO.

1.17.Jlenexxubie cpemctBa, pasMenieHHble KmmenTtom Ha Cuetax B banke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

1.18.1lpu mposenenun Knuentom B pamxax JBO omnepanuii B Ilogpasmenenun banka, a Tarxke
odopmieHus 3asBJIEHHs] HAa CTPaxoBaHHE B paMKax pealin3yeMbIX bBaHKOM cO CTpaxOBBIMH KOMITaHUSIMU
IIPOrpaMM CTpaxOBaHMsI, HA OCHOBaHUM KOTOpOoro baHk 3aknrodaeT B OTHOIIEHUH KiIMeHTa J0roBOp CTPaxOBaHUA
CO CTpaxoBOH KOMIaHMEW NMpU HAIWYUM TEXHUYECKONH BO3MOXKHOCTH M MO xenaHuto KimenTta momyckaercs
UCIIOJIb30BaHUE DJICKTPOHHOW TOAMKCH B MOPSAKE W Ha YCIOBUSX, NpemycMoTpeHHbIX CorjamenueM o6
HCITOJIB30BaHUM 3JICKTPOHHON momanucy. [IpaBua amekrporHoro B3anMoaeicteus (IIpmnoxenune 4 x Y CIIoBUIM
0aHKOBCKOTO OOCITy’)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3akmoYeHHBIM Mex 1y Kinentom u bankom Cornamenuem 00 MCIIONB30BaHUH SIEKTPOHHOM MOAMUCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 1O

2.1. AHajior cOOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOH, yKa3aHHbBIH B JloroBope anamor
COOCTBEHHOPYYHOM TMOIUCH, UCHOJIb3yeMblii KiMeHTOM i1 mOATBEpXKIACHUS BoOJieM3bsBicHHUs KineHnta Ha
COBEPIIICHHUE OINCPALUU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TIOJITUCAHUS
3NIEKTPOHHOI'O COOOIIEHHs, OJEKTPOHHOIO [OKYMEHTa, B TOM YHCIIE [JOrOBOpa B 3JEKTPOHHOM BHIE,
3aKIIF0YaeMOro uepe3 Y TaleHHbIe KaHaIbl 00CTyKUBaHHUSI.

2.2. AyrenTnurkanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTta (IIOBepeHHOro IuIa
KmuenTa) B bank, B ToM uucie npu obOpameHuu 1o TeiaeoHy, I COBEPIICHHUS ONEPanuid W/HIN TOTYICHHS
nHpopMarun o Cueram/BKIIaaM U IPYTUM MPOoayKTaM B baHke B mopsake, npexycmorperHom [IBO.

2.3. ba3za nannbIx banka — nporpaMMHO-anmapaTHelii KoMIUIeKke baHka, oOecrieunBalonnii MpoBeaAeHUE
Kiuentom onepanuii mo Cueram Kapt/Cueram/BkiaiaM ¥ IPyruM MPOAYKTaM U COJEPIKAIIMi WHGOPMAIMIO O
Kimmente, nocratounyto s ero Unentudukanym nu Ayrentuduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. BankoBckmii cuet (Cuer) — cueT Qusudeckoro i B Bamore Poccutickoit deneparyu, gomiapax
CIIA wmmu eBpo. Cuer MOXET HCHONB30BAThCA JJIA COBEPIICHMS ONEpalUi, HE CBA3AHHBIX C
MIPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Be3or3biBHOCTH [lepeBoa qeHeKHBIX CPeACTB — XapakTepucTHka [lepeBoja JEHEKHBIX CpPE/ICTB,
o0o3HayamoImass OTCYTCTBUE WJIM IPEKpaIleHHE BO3MOXKHOCTH OT3bIBA PACIHOPSKEHHS 00 OCYIIECTBICHHH
[lepeBosia neHEKHBIX CPEACTB B ONpPEICIICHHBII MOMEHT BPEMEHH, €CIIM MHOE HEe OOYCIIOBJIEHO NMPHMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eiepaIbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JHMIO, KOTOPOMY TMPHHAIESKAT TpaBa Ha JICHEKHBIE CpEJICTBa,
HaxoJsmuecs Ha «HoMUHAIBHOM cUeTey.

2.8. buomerpuueckuii Metron ayreHTupurkamuu Jepxkareass Kaprsl — meron AyreHTH(UKAUH
Hepxarenss KapTel, mpuUMeHsieMBIil MpH COBEPIICHUW omepanuii ¢ OaHKOBCKMMH Kapramu Ha OCHOBaHUU
ouomerpuueckux gaHHblX Jlepxkarens Kaptel (oTmewarka manbna). buomerpuueckue IaHHBIE CITyXKat
OCHOBaHMEM ISl (OPMUPOBAHMS KOAOB, SBIIIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kaptb! nipu ocyiiecTBieHn onepanuii ¢ 6aHkoBckoi KapToii.

2.9. bpokepckue yCJIyru — yCIyTrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITYKMBAaHUEM IO IIEHHBIM OyMaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
[MeTepOyprckas oupkay.

2.10. Jepxkatennp KapThl — Gpusnueckoe JIMII0, Ha UM KOTOPOro BhimyieHa KapTa, nojay4uBiiee npaBo Ha
nojab3oBanue Kaproii B coorBercTBuu ¢ HactoammM JIBO. O6pazen nmoanucu epxarenst Kaptel umeercs Ha
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obopoTHO# cTopoHe KapTel (mpy HaIWMYHMH MOJIOCH I ToAnucH). B cimydae ecnu Kapra mepconamu3upoBana,
vMeHHbIe naHHble JlepxkaTens KapThbl yka3plBatoTCs Ha JUIEBOM cTopoHe KapThl, 3alMChIBalOTCS HA MAarHUTHOU
MoJI0CE U Ha MUKportpoueccope Kapter (mpu Hanmuyvn).

2.11.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHON bankowm, moanucanusiii Kimmentom n bankowm.

2.12. loroBop 6ankoBckoro cuera «HoMUHANBLHBIN CYeT JIsl 3aYHCIEHUS] CONMATBHBIX BBIILIAT» —
«YCIOBUS OTKPBITUS Y COBEPILICHUS OMEpallHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCIICHUS] COMAIBHBIX BBILIAT B
ITAO C6epbank» 1 JOTOBOP CUeTa, 3aKIFOYEHHBIH 110 (hopMe, YCTaHOBJIeHHOH bankom, moamucanusiii Kirerrom
n bankowm 0e3 yuactus benedunmapa.

2.13.loroBop 06ankoBcKkOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTenbHOTo cueTay/3asBiIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankom, noanucannsiii(-oe) Kimentom n baakom.

2.14. loroBop cuera «O0e3MYEeHHBIH METALTHYECKHA cUeT» — «YCIOBHUS Pa3MEIICHHS IParoleHHBIX
metaiioB B [TAO Coepbank» u JloroBop 00€3IMYCHHOTO METaTMYECKOrO CueTa 1Mo (JopMe, yCTaHOBICHHOW
bankom, moanmyucaHHBIN BlIageblleM H baHnkoM.

2.15.UnenTuduranus — ycraHoBiueHue iudHocTH Kimenta (moBepenHoro nwma KimeHrta) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepaluii Wiy moydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.16.Kapra — OankoBckas kapra ITAO Coepbank. Kapra moxkeT OBITH NEpPCOHANH3UPOBAHHON (C
YKa3aHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (dammiuu [epxkatens Kaprtel) nubo HenepcoHanuupoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.17. KnueHt — ¢pusnveckoe JIuIo, 3akmounsiiee ¢ baakom J150.

2.18.Kox kiaumeHTa — 5-TM 3HA4HBIA Koj, mony4daeMblii Kimuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMaTn3upoBaHHOTO oOcmykuBaHus (IVR). Kom kimmeHTa HEe mMeeT cpoka NEHCTBUS W OTpaHUYECHHN IO
KOJIMYECTBY UCTIOIb30BAHHI.

2.19.Kox moaTBep KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora COOCTBEHHOPYYHOU MOMUCH IIU(DPOBOH
KOJ JUTsl MOATBepkIeHus: KitMeHToM BHJia ¥ MapaMeTpoB yCIyry/onepaliim, oCyliecTBIeHHON KitmenToM mpu ero
obpamenun B Konrakraerii Lleatp banka (6o mpu ocymectBiennn bankoM ncxopsiero TeeoOHHOTO 3BOHKA
Knuenty). Konm mnonteepkneHust Hampapisercss bankom B SMS-cooOmieHuu (¢ BHIOM M IapamMeTpamu
ycIllyru/onepanuu) Ha Homep MoOmwiIbHOro Tejiedona Knnenra, k koropoMy nojkiatodeHa Yciyra «MoOWIbHBIHM
OaHK».

2.20. KommpomeTanust — GaxT IOCTyIa MOCTOPOHHETO JUIA K 3aIUIIaeMOi WH(OPMAITHH.

2.21. Kontaktobiii LHentp Banka — kpyrinocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
MOMOIIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALIMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.22.KoutpouabHasi nHpopmanust Kiamenra — OykBeHHass win nudpoBas WHPoOpManus, yKa3blBaeMas
KnuentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnionezyemast ansi Ayrentudukanun Knvenrta npu oopamenun B Konraktaeiil Lientp banka.

2.23.Jlorun (MnentudukaTop moJib30BaTesIsl) — IOCIEIOBATEIHHOCTh CUMBOJIOB, HCIIONb3yeMas s
Unentndukanmun Kmuenta npu Bxoge B Cucremy «CoOepbank Ownnaitn». YcranaBnuBaeTcs baHkom wiu
onpenensietcs Kinuentom. B kadecrse Jloruna (Maentudukaropa mons3osarens) KimeHT MoOXeT ONMpeaeinnTh
HOMep CBOEro MOGHILHOTO TenehoHa, MOIKIIOYeH b K Yenyre «MoGuIbHbI GaHk’,

2.24. MoouabHoe npuioxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOMIBHOTO

> Jlnst paGoTHuKOB IIpeanpusTHii, NepedrCc/IsSIONUX 3apabOTHYIO ATy HA CueTa GAHKOBCKHX KAPT B PAMKAX 3apILIATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMEe Ha OaHKOBCKOE OOCTy)XHBaHMe, odopmilsieMoe B paMKax 3apIUIaTHOTO
MPOEKTa.

6 [Ipr HamMUMM TEXHUYECKOH BO3MOXKHOCTH. JlJIi perucTpanuym HoOMepa MOOWIbHOro TenedoHa B KadecTBe JlormHa
(Unentudukaropa Ilomp3oBatens) yciayra « MoOHIBHBIN OaHK» MO 3TOMY HOMEPY JOJDKHA OBITh AEHCTBYIONIEH (HE JODKHA
OBITH 3a0JIOKUPOBAHA).
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yCTpOHCTBa, mpemocTaBisioniee KiueHTy BO3MOXKHOCTH goctyna K Cucreme "CoepOank Ommaita". s
ycTaHOBKH MOOWIBHOTO TIpHIIoKeHUs banka Ha MoOmibHOE yCTpOHCTBO, KITHEHT caMOCTOSITEIIEHO COBEpIITAET
JEeHCTBUSL B COOTBETCTBMH ¢ PykoBoacTBoM mo wucnonb3oBanuio "COepbOank OwiaiiH", pa3MelIeHHOM Ha
OdunuansHoMm caiite banka.

2.25.Mo6uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOWCTBO (IDIAHIIET, CMapTPOH, MOOWIBHBIN TenehoH U
T.I.), HaXOJAIIeeCs] B JIMYHOM TNOJb30BaHMHM KiMeHTa, MMeEloliee MOAKII0OUYCHHEe K MOOWIBHOM (TIOJBMKHOM
paavoTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.26.0aHo0pa3oBblIii 3anpoc — cooOIeHne, OTIpaBiIsieMoe baHkoM Ha Tele(OH, 3aperHCTPUPOBAHHBIN B
Mo6usHOM OaHKe, 15 TIOATBEPIKACHHUS OTIepalii B paMkax Y ciiyru « MoOUIbHBIH OaHky. JIJ1s OATBEPK ACHHS
onepanuu KimeHT 1o/mkeH OTnpaBuTh B baHk ¢ 3TOro e HoMepa Teie)oHa OTBETHOE COOOLICHHUE, CoepIKaliee
YCTaHOBJCHHYIO BaHkoM MH(pOpMAIHIO.

2.27.0aH0pa3oBblii  Maposb - Tapojb  OJHOPAa30BOTO  HCMONB30BaHWs. Vcmomb3yercs s
nononHuTenbHo AyteHTH(duKanuu Knuenrta npu Bxoae B Cuctemy «COepOank OHNaiH», 1 MOATBEPKICHUS
coBeprenus omeparuii B Cucreme «Coepbank OHIaifH»', a TakKe omeparuii B cetd VIHTEpHET ¢ IpEMEHEHHEM
texaonoruii  «MasterCard SecureCode», «Verified by Visa» wu «MirAccepty» B KadecTBe AHamora
COOCTBEHHOPYYHOM TOMKCH U B HEJSIX 0€30MacHOCTH NPU COBEPIICHUH HAanOoJee PUCKOBBIX OMEpaInii.

2.28.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.29.11epeBoa AeHeKHBIX cpeacTB — jaelicTBUs banka mo llepeBomy AEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.30.IIMH - mepcoHaNbHBIN WACHTU(UKAIMOHHBIN HOMEp, HHIWBUAYAIbHBIH KOJ, MPHUCBAUBAEMBIH
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucrosb3oBaHueM KapTel B kadyecTBe AHaNoOra ero COOCTBEHHOPYYHO! MOATHUCH.

2.31.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThl.

2.32.Iloapa3nenenusi banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanbHOM caiite banka.

2.33.IlocTosiHHBII MapPOJb — MMApOJh MHOTOKPATHOTO HWCIIOJNIb30BaHUS C HEOTPAHHYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.34.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBIIAaBacMblii BKJIAJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo omnpexaessitorcss bankom. Omnepanuu, mpoBeneHHble o Cuery Bkiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaX OOCITy>KHBaHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTHYECKOM TOPSIKE MPH MPEIbSBICHUH €€ BKIAAUYUKOM (TpeacTaBuTeneM) B bank.

2.35.CoeperaTtejibHbIil cyeT — cuyeT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biangenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBIN CueT» IS COBEPIICHHS Olepanui, He CBA3aHHBIX C
OCYILECTBIIEHUEM BJIA/IENbLEM IPEAIPUHUMATEIbCKOM AESTEIBHOCTH.

2.36.Cuctema «Coep6ank OmuiaiiH» - aBTOMaTH3UPOBaHHAs 3alUIICHHAs CHCTEMa IUCTAHIIMOHHOTO
obcayxuBanus Kiurenra uepes Odunmansabiii caidT banka B cetn UHTepHET, a Takke MOOWIBHOE PUIOKCHHE
banka.

2.37.CpencrBa goctyna — Habop CpeiCTB, BblaBaeMbIx/ompenensiemMbix bankom ans Mnentudukanun u
Ayrentudukanuu Knuenra uvepes Ynanennele kananbl oOcimyxuBanus. K CpeactBam poctyma k Cucreme
«Cbepbank Onnaitn» otHocsTes Jlornn (Maentudukarop nmoms3zoBatens), [locTosuueiid mapois, OnHOpa3oBbIe
naponu. K CpexactBam gocryna x Yeiyre « MoOunbHbIA OaHK» — HOMEep MOOMibHOTO TenedoHna, B KoHTakTHBIH
Lentp banka — KonrponsHast unpopmauus Knmuenta, Kon knvenTta n/unm nepcoHaibHble aaHHble Kimenra,
conepxxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

7 .
Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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2.38.Cuer BKJajga - OaHKOBCKMI cueT (DU3MUYECKOro jmua B BamoTe Poccuiickoit denmepannu wiu
WHOCTPAHHOH BaJIIOTe, OTKPHITHIN baHKOM BKJIaA4YWKy Ha OCHOBaHWHU J[oroBopa OaHKOBCKOTO BKJIama JJIs ydeTa
JICHSXKHBIX CPEJICTB, Pa3MEIaeMBbIX BKIaTYMKOM B baHKe B IENX MOIyYeHUs J0X0Ia.

2.39.Cuer KapTsl — OTKpBITHIH Ha UMs KiineHTa OaHKOBCKHI CUET, UCIIOIB3YyEMBIH JIs y4eTa Oneparui,
COBEpIIIAEMBIX C HCITONBb30BaHNuEM KapTel/pekBu3nTOB KapThl, B MpoBeACHHs pacdeToB B coOTBETCTBUH ¢ /B0,
HE CBS3aHHBIX C OCYIIECTBICHHEM MPEIIPUHAMATEIHECKON NeTETFHOCTH.

2.40.YnaneHHble KaHAJIbl 00CIy:KMBAHUSI — KaHAIIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
MIPEIOCTAaBIAThCS  yeiryTd, mnpexycmorperable JBO: VYcrpoiictBa camoobcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbN 0aHK», KontakTHeni LlenTp banka.

2.41. Yeayra «MoOuiabHbli 0aHK» — ycllyra JUCTaHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
mexay Knuentom u bankowm ¢ nensio obecrieuenust Knmmenty goctyna u ynpasieHust cBouMu CueTaMu/BKIIaiaMu
W JpYyTUMH YCIyramu, TmpemoctaBisiemas bankom Kimenty Ha MOOMIBHOM YCTpOHCTBE IO HOMEpY,
ucnonbyemomy KimeHToM Ajs monydeHus ycioyr MOOHMJIBHOHM (MOJBMKHOW paguoTeneOHHOM) CBs3M, MU Ha
MoOunsHOM yCTpoiicTBe, Ha KoTopoM KimeHTom ycraHoBieHO MoOuiisHOe npuitokenne banka. [y noixydeHust
TEeKCTOBBIX cooOmennii banka KimeHnTy HEoOXOAuMO HaIWYHE IOAKIIOUEHHS] K MOOWIBHON (TIOABMKHOM
paguoTtenehoHHON) cBI3U W/mmn cetn MHTEepHET. TeKCcTOBBIE COOOICHHS HalpaBiAOTCs baHnkoMm B Buae SMS-
cooOmenuii n/unu Push- yBeILOMJIeHHﬁB.

2.42.YcrpoiictBa camooOcay:xkuBanuss banka (YC) — Oankomar, WH(GOPMAIMOHHO-TUTATEKHBIN
TEpPMHUHAT —3JIEKTPOHHBIH NPOrPaMMHO-TEXHHUYECKUH KOMIUIEKC, NpeIHa3HAYCHHBIA MAJsl COBepILeHHs Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANIWYHBIX JCHEKHBIX CPEIACTB, B TOM YHCIE C
HUCIIOJIB30BAHUEM INJIIATCKHBIX KapT, nepeaadyn paCHOpH)KeHI/Iﬁ Knnenra o MEPCUNCIICHUN ACHCKHBIX CPEACTB C
BbankoBckoro cuera Knuenra u ap.

2.43.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMHUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cuctem baHka u cosieprkaluii B 3JeKTPOHHOU (hopMe:

— pacnopspkenne Knuenra banky Ha coBepuienue onepanuil no Cueram KimeHTa Wiin UHBIX onepanui,
W/unm

— YCJOBHS JIOTOBOPA, 3aKJIF0YaEMOTO C MCIOJIb30BaHUEM Y IaleHHBIX KaHAIOB OOCITY)KHBaHUS B PaMKax
JBO, wu 3asBnenune KiueHta Ha 3aK/IF0USHUE TOTOBOPaA, W/ WU

— YCIIOBUS WHBIX CJIEJIOK, COBEPIIAEMBIX C HCIOIB30BaHWEM Y JalleHHBIX KaHAIOB OOCITYXUBAaHHS B
pamkax 10O, w/unu

— wuHpopMaimio 06 onepanusix, copepmaembix Kimmentom B [Mogpaznenennsx banka B pamkax JIBO.

2.44.1VR (Interactive Voice Response) — cucrema caMo00CTyKMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kinenty npu 3Bonke B Konrakthsiii [lentp banka, nossossronas KieHTty ¢ MCnosib30BaHHEM TOHOBBIX KJIABHIII
Ha Tele(OHHOM amnmapare MoIy4YuTh HHPOPMAIIHIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHUsI C OTIepaTopoM),
ambo coeguHUThCS ¢ onepatopom KonraktHoro Ilentpa banka 1o temartuke, BeiOpanHOW KimentoMm B
TOJIOCOBOM MEHIO CHCTEMBI.

2.45.Push-yBenomiieHne — TEKCTOBOE COOOIICHHE, OTMpaBiseMoe BaHKOM C HCIOJIb30BAHHUEM CETH
WuTeprer Ha MoOHIBHOE YCTPOHCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIBHBIM TpHIIOKeHHeM baHka.

2.46.SMS - coo0uieHHe — TEKCTOBOE COOOIIEHMe, HampaBisieMoe bankom Ha HoMmep (-a) MOOWIBHOTO
tenedona (-oB) Kimenra, monkimodeHHOTO (bIX) K Yenyre «MoOHIBHBIN OaHK».

2.47.NFC-kapTa — DIEKTPOHHOE CpEACTBO IUIATEKA, BBIMMyCKAaeMOE CaMOCTOsTeNbHO Jlepkarenem c
MCIIOJIb30BaHNEM MOOMIIBHOTO MPHJIOKEHUS, yCTaHOBJIEHHOTo Ha MoOuisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOH /[leberoBoil kapre/[lebeToBoil KapTe c oBepAapadTOM WIM JONOJIHHUTENFHOH KapTe, KOTOpOe
no3Boisier Jlepxkarenmo cosepmiath omepanuu 1o CUeTy ¢ HCHONB30BAHHEM TEXHOJIOTHM OecIpOBOIHOMN
BBICOKOYACTOTHOM CBsi3u Maioro paauyca aerctsust (NFC).».

2.48. TepMuHBl «3jIeKTpoHHas moamuch» «(IID)», «mpocTas JIeKTPOHHASI NMOANMCHY», «YCHUJIEeHHAs
HeKBATU(UIUPOBAHHAS NoANUChL» mpuMeHsoTcs B [IBO B coorBercTBHm ¢ DemepaibHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 >JIeKTPOHHO MOAITHUCHY.

8 [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



249. ECHA - @ecnepanbHas rocymapcTBeHHas uHpopMmannoHHas cucrema "EjunHas cuctema
uAeHTU(OUKALKMK ¥ ayTeHTU(GUKALUK B HHQPaACTPyKType, 00eceunBaroie nHhOpMaIHOHHO-TEXHOJIOTHYECKOE
B3aMMOJICHCTBUE WH(MOPMAIIMOHHBIX CHUCTEM, HCIIONB3YEMBIX JUIS TIPEAOCTABICHUS TOCYNapCTBEHHBIX U
MYHHUIUIATBHBIX YCIYT B 9IEKTPOHHOI hopme”.

2.50.Tepmunbl «['ocymapcTBeHHasi ycayray», «[lopranm rocynapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBercTBUM ¢ DemepanbHbiM 3akoHOM OT 27.07.2010 Ne210-03 «OO0 opraHuzanuyd NpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITATILHBIX YCIIYT».

2.51. UndpacTpykTypa B3aumMoaeiicTBusl - MH)OPMAMOHHO-TEXHOJIOTHYECKAs! M KOMMYHHKAI[HOHHAS
UHQpacCTpyKTypa, B TOM YHCJIE EAMHBIA IOPTaJ TIOCYAAPCTBEHHBIX W MyHHLUNAIBHBIX yCIyr H (WiIn)
pervoHalbHbIE MOPTallbl TOCYNAapCTBEHHBIX W MYHHULMIIAIBHBIX YCIYyT, HCIOJb3yeMas [ MoJaud B
3NIEKTPOHHOM BHJIE 3aMpOoca U MHBIX JOKYMEHTOB, HEOOXOIUMBIX IJIS IPEIOCTaBICHHS FOCYJapCTBEHHON YCIIyTH,
U IpUeMa TaKuX 3alpocOB M JOKYMEHTOB OpPraHoM (OpraHu3anueil), MperoCTaBIAIOLIMMU I'OCYAapCTBEHHYIO
YCIIyTYy.

2.52.I1poekT 3anpoca — aaHHble, HanpaBisieMble bankom mo ununuaruee Knuenta B MHpacTpykTypy
B3auMozencTBus a1 dopMmupoBanus Ha IlopTrane rocynapcTBEHHBIX YCIyr 3ampoca Ha INpeloCTaBiIeHHE
T'ocynapcTBeHHOH yCITyTH.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK MW OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JBO  Kiment wumeer mpaBo obOparutbcss B bank ¢ 3asBieHuem
ycraHoBJIeHHOW bankom ¢opmbel Ha monydenune OankoBckodi Kaptel. B cnmywae mnpunstus bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTU Bblmycka Kinumenty Kaptel 3asBnenHoro Knuwentom Buaa, baHk
ocymectBiseT oTKkpbITHe Cueta KapTe! u Beimyck KapThl.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompezeneHbl «YCIOBUSAMHU BBITycKa u oOcimyxuBaHus nedetoBoir kapTel [IAO Coepbank» (IIpmmoxenne 1 x
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

3.1.3. TlpaBuna cosepuieHus omnepanuii U noiydeHuss nHpopmauuu no Cueram Kapr B Banke uepes
VYnanennsie kaHaibl o0chmyxuBaHus onpenenensl B «[lopsnke npemocrasnenust [IAO Coepbank ycmyr vepes
VYnanennsle KaHanbl oOciyxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cuctemy «COepOank Omuaiitny,
«MoOunpHbIN 0ank», Konraktaeiil Lientp banka)» (IIpunokenue 2 k YcnoBusM 0aHKOBCKOTO OOCITYKHBaHUS),
B PykoBojicTBe 1o wucmonb3oBaHuio «MoOuibHOTO OaHka» ¥ «PykoBojacTBe 1Mo Hcoyib3oBaHuio «COepOaHk
Omnnaiiny, pazmemaeMbix Ha OdunmanbHoM caiite banka, B [lamarke mo 6e30macHOCTH TpPW UCTIOIH30BAHUN
VY naneHHbIX KaHaNOB 0OcyxkuBaHUs baHka (YCTpoHCTB camooOcmyxuBaHusi, yciyru «CoepOank Ownaitny», (B
TOM 4YHcIie, MOOWJIBHBIX TPHIOXKEHUH Js cMapT(GOHOB W TUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konrakrasiii Llentp banka) (manee — «[lamsatka o 6e3onmacHocti») ([Ipunoxkenne 3 k YcioBusM 6aHKOBCKOTO
00CITyKUBaHWS).

3.1.4. Bank moxer npenoctaButh Kinnenty kpeaut B opme «oBepapadht» no Cuery Kaptel. OBepapadt
spisieTcss popmoii kpeauroBanus Kimenta BaHkoM, MO3BOJISIONIEH OCYIISCTBIATh PACXOJHBIC OMEpaly 10
Cuetry Kapthl cBepx cymm, umeroniuxcst Ha Cuere. baHk mpuHUMaeT peleHrue 0 BO3MOXKHOCTU YCTAaHOBJICHHUS
Jlumura oepuapadra Kinuenty u o pasmepe Jlumura oBepiapadTa Ha OCHOBAHHUU KPUTEPUEB, ONMPEACIACMbIX
bankom.

3.1.5. B pamxkax JJbO Knnent nmeer npaBo oTkpsiBaTh Cuera.

Otkpritue Cuera yepes [lonpasneneHue banka ocymiecTBisieTcss Ha OCHOBaHMM 3asiBIICHUSI HA OTKPBITHE
Cuera (nmajnee-3asBiicHHE) WM JOroBopa 1o (opMe, yCTaHOBJIIEHHOW bBaHkoMm, Haajaexanmm o0pa3oM
3amoNiHeHHOro W mnoamnucaHHoro Kimenrom wu  bankom, mnpu mnpexbsBieHnn KIIMEHTOM JOKyMEHTa,
YIOCTOBEPSIONIET0 JIMYHOCTh. B 3asBiienuun/moroBope omnpexaensitorcs: I[loapasnenenue baHka, B KOTOpOM
oTkpeiBacTcst Cuer, Bamora CueTa, MpOIeHTHAS CTaBKAa, MHBIE YCIIOBHS.

® Tepmun mpumensercss B coorercTBuE Iloctanosinenuem IIpaButensctsa ot 08.09.2010 Ne697 «O eammOl cHcTeMe
MEXBCIOMCTBCHHOI'O B3aI/IMO}leI\/’ICTBI/I$[.
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Ox3emmuisap 3asBicHUS Ha OTKpbITHEe Cuera ¢ oTMeTkod bamka 00 otkpeitmu Cuera, JOTOBOpA,
nognucanHoro Knuentom u bankom, nepenaercs KiveHTy U SBISIeTCs JOKYMEHTOM, TOJTBEPXKIAIOMIM (PaKT
3aKJIFOYCHUS IOTOBOpa OaHKOBCKOTO CUETa.

3.1.6. Orkperrue Cuera'® uepes VjaneHubie kaHaabl oGcmyxuBanus (Cuctemy «CGepbank Omaiiny,
VYerpoiictBa camooOcmykuBanus banka, Kownrtaktasiii Llentp Banka™) OCYLIECTBJISIETCSI HAa OCHOBaHUU
pacnopspkenns Kmmenta Ha oTkpeiTe Cuera, oOpMIIEHHOTO uepe3 YIaJeHHBIH KaHal OOCIY)KHBaHHS C
npumenenueM cpeacts Unentndukanuu n Ayrentudukanun Knuenra, onpenenennsix JbO.

Ha ocHoBanum monyuenHoro ot Kimenta pacnopsbkeHuss Ha oTkpeitie Cuera  Qopmupyercs
3asiBNeHUE/TOTOBOP, B KOTOpPOM yKasbiBaroTcs: [lonmpasznenenue banka, B koTopoM oTkphiBacTcst CUeT, BaroTa
Cuerta, nporieHTHas craBka o Cuery m uHble ycinoBus. KimeHT moarBepkiaeT 3asiBieHUe/ JOTOBOP depes
COOTBETCTBYIOIIMIM Y IAJICHHBIA KaHall oOOCIYXMBaHUS C MPUMCHEHUEM CpeACTB AyTeHTHQHKAMU U
Wnentnduxamym, npegycmorpernsix JbO. Pacnopsbkenne Ha otkpeitre Cuera, 3asBieHHE/ JOTOBODP, TPOTOKOI
MIPOBEJICHHUS OIEpallii B COOTBETCTBYIOIICH aBTOMAaTH3UPOBAaHHOW cucTeMe baHka, MOATBEP KIAIOIIHIA
koppekTHyto Unentudukanuio u Ayrentudukanuto KireHTa v COBEpIICHUE ONEpaIlii B CUCTEME, SBIISIOTCS
JIOKYMEHTaMH, TIOATBEPKIAIONIMMH Boten3bsBieHre Kinenrta 06 otkpeiTiu Cuerta.

bank nampasmsier Kimenty depes Y aneHHble KaHambl 00CTY)KUBaHUS MOATBepXkAeHNE OTKphiTHa Cuera
(uex ycranoBnenHoii bankom ¢opmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
oTKa3e B OTKpbITHH Cyera.

3asiBIIeHME/IOTOBOP, MTOATBEPKACHHBIE KitmeHToM depe3 Y maneHHble KaHabl 00CITy)KUBaHus, U 4ek/SMS-
coobmienne 00 oTkpeiTHM CueTa SBISIOTCA JOKYMEHTaMH, MOJATBEPXKIAOIIUMH 3aKJIIOUYEHUE JO0roBopa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 cratbu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OTKpbITUN CYeTa OCYIIECTBISCTCS B
anekTponHOi# popme B baze nannpix banka.

IIpu otkpeiTum Cuera depe3 YjaneHHbIe KaHaiubl oOciayxuBaHus KimeHT wuHpoOpMupyercs o
[onpa3nenecuuu banka, B koTopoM OyzaeT OTKphIT Cuer.

KnueHT uMeeT npaBo MOMYYHTH SK3EMIUISIp 3asBICHHS/I0r0BOpa ¢ oTMeTKON banka 00 oTkpeiTnn Cuera
Ha OyMakHOM HocuTede B ito6oM Iloapasnenennu banka B npenenax tepputopun aeictaus ABO.

Ocobennoctu oTkpeiTus CoeperarenbHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B paszeie
5 «llpenocraBnenue ycayr uepe3 Konrakthwiii Llentp banka» Ilpuioxenus 2 Kk «YCIOBUSAM OaHKOBCKOIO
oOcykuBanus ¢puznueckux aul [TAO Coepbank».

12 o
3.1.7. 3akpsitue Cuera™ uepe3 Cucremy «Coepbank OHIaiH» OCYIIECTBISIETCS HA OCHOBAHHUH 3asIBIICHUS
KinenTa Ha 3akpeiTue Cuera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsnok oTkpeiTus u oOcmyxuBaHus «COeperarenbHOro c4era» omnpenesieH «Y CIOBUSIMU
OTKpBITHs «COeperaTenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B [TAO Co6epbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B Iloapasmenenusix banka,
OCYILECTBISIOIUX onepauuu o Cyeram QpU3NMYECKHX JIUL, B TOCTYITHOM JJIsl 03HAKOMJIEHHUSI MECTe.

IMpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperaTelbHbIH c4YeT» «YCIOBUS — OTKPBITHS
«CbeperarenbpHOTO c4eTa» M coBeplieHus onepanuii 1o Hemy B [IAO CoOepOank nepenatorcsi KimeHty mno ero
TpeOOBaHUIO.

3.1.9. IlpaBuna OTKpBITHS, COBEPIICHUS Onepauuii 1 noiaydyeHus uapopmanuu no Cyeram B banke uepes
Y nanenHsle KaHaIbl 00CTyKuBaHus onpexneneHsl B [punoxennn 2 «llopsmok npexoctasnenus [IAO CoepOank
ycIyr uepe3 Y naneHHble KaHaisl oocmykuBanus (Y crpoiicTBa camoobcyxuBanus banka, Cucremy «CoOepOank
Omnnaiiny, «MoOunbHbIH OaHk», KontaktHbidd Llentp banka)» k «YcioBusiM 0aHKOBCKOTO OOCITY>KWBaHUS», B

1
0 3a HCKII0YeHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCJICHUS COLIMAJIBHBIX BBIIIJIAT.
11 o

HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.

12 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



«PykoBoO/ICTBE TIO HCITOJIB30BaHUIO «MOOWIBHOTO OaHKa»» W «PyKOBOICTBE IO HCIOJIb30oBaHUIO «COepOaHK
Omnnaitny, pasMemaeMbiM Ha OdurnanpHoM caiite banka, B [lpmnoxenun 3 «llamsaTka mo OGe3omacHOCTH» K
«YcnoBusIM OaHKOBCKOTO O0CTYKHUBAHHS.

3.2. BKJIAJBI

3.2.1. B pamkax JIBO KnmeHT mMeeT mpaBo pa3MeliaTh JACHEKHbIC CPENICTBA B JCHCTBYIONINE B baHke
BKJIAIBI.

OTKpBITHE CUETA IO BKJIATY OCYIICCTBISCTCS HA OCHOBAaHWU JIOTOBOPA O BKIIAJC YCTaHOBJICHHOW BaHKOM
tdhopmel, 3akmouenHoro B llogpasmenennn banka nmbo dwepe3 YnmajeHHble KaHAbl OOCTYXXUBaHHS, W B
COOTBETCTBHH C «Y CIOBUAMHU pazMmernieHus BKnanoB B [IAO Coepbanky, SBISIOIMIIMUICST HEOTHEMIIEMON YaCcThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JNCHCTBYIONIMMH Ha JaTy 3aKJIIOYCHHUS JOTOBOpPAa O BKJIane, M JTOKYMCHTOB
(IpUXOTHOTO KAacCOBOTO OpAepa/ MJIaTeXHOro Mopy4yeHus/ OaHKOBCKOTO OpAepa), MOATBEPKAAIOUINX BHECECHHE
Knnenrom u npunstue baHkoM CyMMBI J€HEKHBIX CPEACTB, Pa3MELIAEMOIl BO BKIA.

3.2.2. YcnoBusimu pasmerienus: BkinagoB B I[IAO COepOank» ompeneneH MOPSAOK OTKPBITUS |
o0cCITy>KUBaHHs BKIAJ0B. «YcIoBuUs pa3MenieHus Bki1agoB B [IAO Coepbank» omyonnkoBanbl Ha OdunpaabHOM
caiite banka B ceru HHrepHeT, pasmewieHbl B llompasnenenusx baHka, OCyIIECTBIMIOIMIMX ONEpPaldd IO
BKJIaJIaM, B JIOCTYITHOM JUIsS O3HAKOMIICHHsT Mecte. [Ipy 3aKkimoYeHnd JoroBopa OaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmenienus BkiagoB B [IAO Coepbank» nepenarotcs KimneHTy mo ero TpeOoBaHUIo.

3.2.3. OcobeHHOCTH COBEPIICHUS OIepaluii IO BKIIaAaM depe3 Y JajieHHbIe KaHAIbI 00CTyKIBAHHMS.

3.2.3.1. OrtkpeiTHE cuUeTa MO BKJIaLy yepe3 YaJeHHbIe KaHalbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
IlepeBoga nmenexHbIx cpeactB co Cuera KimmenTa depe3 Y majeHHbIE KaHaiIbl OOCITYy)KWBaHUS C MPUMEHEHHUEM
cpenctB Mnentudukanuu n Ayrenruduxanmm Kimmenta, onpenenenusix JIBO. [lpu oTkpeiTHH BKiIama depes
VYnanennsle KaHanel oOciyxuBaHus Kiment umuHpopmupyetcs o Ilompasnmenennn banka, B KoTopoMm OyneT
OTKPBIT BKJIAJ,.

3.2.3.2. KnmeHT uMeeT mpaBo OTKPBIBATH BKIIA/IBI TOIBKO HA CBOE MM,

3.2.3.3. Kument HanpasisieT B baHK pacnopspkeHre Ha OTKpBITHE BKIJIAAa, B KOTOPOM YKa3bIBACTCS BUJ
BKJIaJa, CyMMa BKJIaJia, BajJlOTa BKJaJa, CPOK BKJIaja, NPOLEHTHAas CTaBKa IO BKJIAaLy M HUHbBIE YCIOBHSA
pasmenienus Bkiaaga. Ha ocHoBanuu pacnopsbkenust Knuenra bank dopmupyer morosop o Bkiazae mo ¢opme,
ycraHoBjeHHOH bankoM. KimeHT moarBepkaaeT 3akilOUeHHE AOTOBOpa O BKJAlNE 4Y€pe3 COOTBETCTBYIOILHUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu 1 Mnentndukanum, npemycmorpenHsix JBO.
PacnopspkeHne Ha OTKpbITHE BKJIAJa, JOTOBOP O BKJIAJE, MPOTOKOJ MPOBEACHUS ONEpaurii B COOTBETCTBYIOIIEH
aBTOMAaTH3MPOBAaHHOH cucrteMe baHka, moaTBepXaaromui KoppekTHyo Waentudukanuio u AyTeHTH(UKALHIIO
KnuenTa u coBepiieHre omnepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOMIMMHU BOJIEU3bSBICHHE
Kinenra 3ax1t04uTh 10roBOp O BKJIAJIE U COIVIACHE C €r0 YCIOBUSAMU.

bank nampasisier Knnenty yepe3 Y naneHHble KaHaibl 0OCTYKMBaHUS [TOJITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBneHHoil bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop o BKJIajie, 3aKJIIOYEHHE KOTOPOro MoATBepkaeHO KinentoM uepe3 Y naneHHble KaHAJbI
oOCITy>)KMBaHMS, U TOATBEpkKIeHNE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJITBEP)KIAOIIUMHU
3akmodyenue JloroBopa OaHkoBckoro Bkiaja. Bruecennme Knuentom u mpuHsTHEe BaHKOM CyMMBI JIEHEKHBIX
CPEICTB, pa3MellaeMOi BO BKJIaJ, NOATBEP)KIAETCS YEeKOM ycTaHOBIeHHOW bankom ¢opmel. Ilpu 3Tom
nucbMeHHas Gopma JloroBopa GaHKOBCKOrO BKJIAJa CUMTAECTCS COONIOJICHHOM B COOTBETCTBUU C 1. 2 cTaTbu 434
I'paxxranckoro konekca Pocculickoi denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTUsi Cueta Bkiana yepe3 Konrakrueiii Llentp banka onpenesieHsl B pa3zeie
5 «llpenocraBnenue ycmyr yepe3 Konraktuwiii Llentp banka» Ilpunoxenuss 2 k YciaoBusiM 0OaHKOBCKOTO
obcmyxxuBanus ¢puzndeckux i [TAO Coepbank».

3.2.3.6. XpaHeHue I0roBOpa O BKJIaJIC U MOATBEpKAeHUI baHka 00 OTKPBITHH BKJIa/la OCYIICCTBISACTCS B
anekTpoHHOH hopme B basze manubix banka.

3.2.3.7. KumeHT uMeeT mpaBo MOJYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIApP JOroBOpa O BKJIAAE IO
JIEHCTBYIONIMM BKJIaJlaM, OTKPBITHIM 4Yepe3 Y ialieHHbIe KaHallbl O0CIYKMBaHUS, @ TAKXKE BBIMUCKY U3 JUIEBOTO
cdera o Bkiaay B mobdom [lonpasaenenun banka B npenenax reppuropuu nericteus [BO.

3.2.3.8. Ilo Bknazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cnyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH IPEIYCMOTPEHO YCIOBUSIMH BKIana. BHecenue
JICHEeXKHBIX CPEJICTB BO BKJIAJIBI, OTKPHITHIE Uepe3 yJalleHHbIE KaHANbI, TOJITBEPIKIAETCS IPOTOKOJIIOM ITPOBEICHHS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBaHHOM cucTeMe baHka, NOATBEPKAAIOUIMM KOPPEKTHYIO
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Wnentndukanuro u Ayrentudukaiiuio KireHTa 1 COBEpIIICHHE ONepaliii B CUCTEME.

3.2.3.9. 3akpsITHEe cyeTa MO BKJIaLy, OTKPHITOTO 4epe3 YaalleHHbIC KaHallbl 00CITY)KMBAaHHUSA, BO3MOXKHO
yepe3 YaleHHbIe KaHaibl oOciyxuBanus (3a wuckmodeHneM KonrtaktHoro Ilentpa banka) wim B
Ilongpazaenenun banka. 3akpeiTue cuera no Bkiaangy B Ilompasnenenun banka ocyiiecTBiseTcs HA OCHOBaHUU
3asBiieHus KimienTta, o(hopMIIEHHOTO 10 yCTaHOBIIEHHON baHkoMm ¢opme, HaaexKaIiuM 00pa3oM 3ar0THEHHOTO H
nonnucanHoro Kimentom. 3akppiTHe cueTa depe3 Y ajeHHble KaHAbl OOCTY)XHBAaHHS OCYIIECTBIIACTCS Ha
OCHOBAaHWM 3asBKM Ha 3aKpbITHC BKJaJa B OJJICKTPOHHOW ¢dopMe, MOATBEpkACHHOU KiueHTtoMm, mnyTeM
oesnanmmunoro llepeBona nenexHsix cpencts Ha Cuer KimeHTa, yKa3aHHBIN B 3asBKe.

3.2.4. TlpaBuna coBeplICHUS oOmepanuii W TONydeHHs WHPOpMaluK IO BKiIaaaM B banke depes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «[lopsnke npemocrasnenus [IAO Coepbank ycmyr uepes
VYnanennsie kananbl oOcmyxxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «Coepbank OHmaiitny,
«MobunpHbI 0ank», Konraktaeiit Lentp banka)y (IIpunoxenne 2 k YcinoBusM 0aHKOBCKOTO OOCTYKHUBAHHS ),
B PykoBoacTBe mo ucmonb3oBanuio «MoOwibHOro OaHka» W «PykoBOACTBe Mo Hcmosib3oBaHHI0 «COepOaHK
Omnnaitn», pasMemaemblx Ha OdunmansHoMm caiite banka, B I[lamsarke mo Oesomacnoctu (Ilpunoxenue 3 K
YcnoBusM 6aHKOBCKOTO OOCITY>KHBaHUSA).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYETA (OMC)

3.3.1. B pamkax /IO Knuent nmeet npaBo pa3meniats B baHke qparoneHHble METaUIbl B 00€3THYEHHOM
BUJIE C OTKPHITHEM 00€3MMYEeHHBIX MeTaiummdeckux cuetoB (OMC) mis ydera mpuHAIEKAIETO (PH3HISCKOMY
JHIYYy 00€3THMYEHHOTO JParoleHHOro MeTaia B rpaMMax.

3.3.2. Otkpritne OMC ocylecTBIseTCS HA OCHOBAHWH JIOTOBOPA 00E3ITMUEHHOTO METATMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opmer. [Toanucannsiit Kimenrom u bankom 10roBop 00e31MUEHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHl (TMPUXOMHBIA KacCOBBIA opjep/ OaHKOBCKMU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
MOATBEPXKIAIOT BHeceHHWe KIMEHTOM J[paroueHHbIX MeTaJuioB, mnpuoOpereHHbIX Kimentom y banka B
obe3nnyenHoM Buje. Buecenne nHa OMC, Beinaua ¢ OMC mertania B ciuTKax ((U3NUECKOro METallia), mepeBo.
JIParoleHHBIX MEeTaIOB ¢/Ha Apyroit OMC He mpOU3BOTUTCSL.

3.3.3. llopsamox otkpeiTEst W obchayxuBanust OMC onpenenstorcs «YCIOBHSAMH — Pa3MeEIISHUS
nparoneHHbix MetawioB B [TAO COepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOYCHUS JOTOBOpa. «Y CIOBHS
pa3mMenicHus AparoieHHbpX MeTauioB B [IAO Coepbank» pasmeriarorcs Ha OdunpansHoM caiite banka B cetn
HNurepner u B Ilogpaznenenusx banka, ocymecTtBistomux onepanuu mo OMC, B 1OCTyHOM 1Sl 03HAKOMJICHUS
BJIaJeNblieB MecTe. [IpW 3akioueHHH JO0roBOpa OOWH JK3eMIULIp YcinoBud mepenaercs Kimuenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUSA COLUUAJIBHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpbIBaTb HOMUHAJIbHBIE CUETA IS 3aYHUCIICHHSI COLMAIBHBIX
BBITJIAT JUIS y4YeTa U COBEPIIEHHUS ONepalil ¢ MOCTyHarollMMH Ha CYEeT CyMMaMM COLMANbHBIX BBIILIAT,
NPEeIOCTaBICHHBIX Ha coepkanne benedunuapa, npasa Ha KoTopble puHaaiexkaT beneduuunapy.

3.4.2. OTKpbrITHE HOMHHAJIBHOTO CU€Ta MJIsl 3a4MCICHUS COLMANBHBIX BBIJIAT OCYIIECTBIISETCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAaHOBJICHHOW baHkoM QoOpMBI, 3aKIIOUEHHOTO B MojpasielicHHd baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEpIICHHS OIepalyii M0 HOMHHAJIHHOMY CYETy JUIS 3auMCIICHHUS
counanbHbIX BeILIAT B [IAO COepbaHky», SBIAIOLIMMUCS HEOThEMIIEMOM YacThio [loroBopa GaHKOBCKOTO cueTa
«HomuHaneHBIH cYeT 11 3a4MCIEHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MJIA 3a4YMCIICHUA COLUMAJIbHBIX BBIIJIAT 4YEPE3 yI[aHeHHBIe KaHaJIbI
06CJ'IY)KI/IBaHI/IH onepanuu: OTKPBITUA CUCTA, 3a‘II/ICHCHI/IH/CHI/IcaHI/IH, 3aKpBITUA CUCTAa HE COBCPIIANOTCA, 3a
HCKIIIOYCHUEM onepaum‘/'l IO 3a4YHUCJICHUIO CYMM aJIMMCHTOB, IIEPCUUCIICHHBIX CO BKJ'Ia,Z[OB/C‘IeTOB.

3.4.4. TlopsaoK OTKPBITHS U OOCITYKMBAaHUS HOMHHAIBHOTO CUETA JUIS 3a4YHCIICHUS] COIUANBHBIX BBITUIAT
onpezencH «YCIOBUSAMHU OTKPBITHS M COBEPUICHMS ONEpalliii MO HOMHHAIBHOMY CUETYy Ul 3a4HCIICHHUS
counanbHbIX BhIaT B [TAO COepbaHk», AEHCTBYIOUIMMU Ha ATy 3aKJIIOUYEHHsS JOTOBOpa cueTa. «Y CIIOBHS
OTKPBITHSI U COBEPIICHHS OIEpaIfii M0 HOMHHAJIBFHOMY CUETy AJIS 3a4HCICHHUs] COIUaIbHBIX BhIiaT B [TAO
CoOepbank» pasmerienbl Ha OduimanbHoMm caiite banka w/wnu B Ilogpasnenenusx banka, oCyHIECTBIISIONIMX
orepauuy Mo cyetaM (PU3NYECKUX JIML, B JOCTYIHOM AJisi o3HakomiieHus: mecre. [lpu 3akmouennu Jlorosopa
OankoBckoro cuera «HoMmuHanmbHBIA CUeT OJIS 3aYMCICHHUA COIMAIBHBIX BBIIIATY «YCIOBHAA OTKPBITHA W
COBEpIICHNS OIEpaluii M0 HOMHUHAJIBHOMY CYETy Ui 3aunciieHds conuanbHbeix BemiaT B IIAO Co6epbank»
nepenaetcs KnueHnTy no ero TpeGoBaHHIO.
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3.5. YCJIYT A TIPEJOCTABJIEHUA B APEHY WHIABUIYAJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (ApPEHIY)
MHIWBUAYaTIbHBIN ceiid B cooTBercTBHM C «[IpaBumamu mpenocTaBieHHs B apeHAy WHIUBUAYaIbHBIX celdoB
KIHeHTaM - ¢pusndeckuM Juam B [TAO Coepbdank» ([Ipunoxenue 5 k YcnoBusm 6aHKOBCKOTO OOCITYKUBAHUS).
Wudopmanus o moapasaeneHusx, OKa3bIBAIONINX JAHHYIO YCIyTy, pasmeraercs Ha OduimansHoM caiite banka
B ceTu MIHTEpHET.

3.5.2. TlpenocraBienue B apeHAy MHAMBUAYAIBHOTO ceiipa ocylecTBIseTCS Ha OCHOBaHUM «Y CIOBHUI
MIPEIOCTABIICHHS B apeHAy WHAMBHIYaTbHOTO celihay ycTaHOBIEHHON baHkoM (OpMBI, HaAIEXKAIUM 00pa3oM
3aOTHEHHBIX W monanucaHHbix Kimentom wu  bamkoMm, mpm mnpexwsssiernn KimmeHTOM TOKyMEHTa,
YIIOCTOBEPSIOIIETO TUYHOCTD. B «¥Y clloBUAX mpenocTaBieHusl B apeHAy HHANBHIYAILHOTO ceiay onpenenseTcs
[onpasznenenue banka, B Xxpanunuiie HeHHOCTeH KoToporo KimenTty npenocraBiseTcsi HHIUBULYaIbHBIH celd,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHON TUIATHL

3.6. ZEITIOSUTAPHOE OBCJIYKUBAHUE

3.6.1. ITlpenocraBnenue bankom yciyr aeno3utapHOro 00CITy>KUBaHHS OCYIIECTBISIETCS B COOTBETCTBUU C
«YcHoBHAMH ~ OCYIIECTBIIEHUSI nemno3utapHoi gestensHoctH  [TAO  COepbanHk», pa3sMmemaeMbIMH —Ha
OdunmansHOM caiite banka B cetn MHTEpHET.

3.6.2. B pamkax JIBO Knument umeer npaBo oOpatuthcsi B [logpasznenenune banka, ocymectBistoniee
JETO3UTapHOe OOCIy>KHUBaHUE, MJsl 3aKI0oueHHs Jlemo3uTapHOro 1oroBopa M OTKPBITHS CyeTa Jero.
WNudopmanus o moapasaeneHusIX, OKa3bIBAIOIINX TaHHYIO YCIyTy, pa3MenieHa Ha OdurnpansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [leno3uTtapHbBIii JOTOBOp 3aKitoyaeTcs mocpeAcTBoM Tmomaun Kimentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HamIexamuM 00pa3oM 3armojJHEHHOTO W MOAMUCaHHOro KimeHToM u
MOITBEPIKIAIONIET0 prcoeauHenne KimeHTa Kk «Y CIoBHAM OCYHIECTBICHUS AeMO3uTapHoi aesrenproct [TAO
CO6epbanky, pu npeabsBiIeHIr KIIMeHTOM TOKYMEHTA, YI0CTOBEPSIIONIETO THYHOCTD.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenoctaBnenne bankom Bpokepckwx yciayr OCYMIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocrapieHuss Opokepckux yeayr [TAO CoepbaHk» U «YCIOBHUSMHM OCYIICCTBICHHS JICIIO3UTAPHOU
nesrenbHOCTH [TAO Chepbank», pazmemaeMbiMu Ha OdpunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromiee
Opokepckoe 00CITy>)KUBaHHE, IS 3aKITF0UeHHs oroBopa «O mpeaocTaBlieHH OpoKepcKux yciayr». MHabopmanms
0 TOJpa3/ieNieHUsIX, OKa3bIBAIOIIUX JaHHBIE YCIyrd, pasMemieHa Ha Od¢unmanbHoMm caiite banka B certn
HNurepHer.

3.7.3. Jorosop «O mpenocTaBieHUN OPOKEPCKUX YCIIyT» 3aKJII0YaeTCs MOCpeAcTBOM nogaun KnreHTom B
bank 3asBrneHus yctaHoBineHHOW bankoM (opmbl, HajiexamyM 00pa3oM 3aroJIHEHHOTO W TMOJIHCAHHOTO
Knmentom u moareepskaatouiero npucoenuHenne Kimenrta k «YcinoBusM MpenocTaBieHUs OPOKEPCKHX YCIyT
I[TAO CoepOank» U K «YCIOBUSM OCYLIECTBIECHUs neno3utapHoi paestensHoctd ITAO CoOepbank», mpu
npenbsaBiIeHnn KineHToM JOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. O®OPMJIEHHUE JOT'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [ABO KimeHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHHUS C MCIOJIb30BAHHEM Y CIYTH
«MoOUITBHBIN 0aHK» CO CTPaXxOBHIMH KOMIIAHMSIMH, C KOTOPHIMH y baHKa 3akifo4eHBl COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBINTOJHEHHWE baHKOM (yHKIWI CTpaxoBOro areHTa Wid OQOpPMHUTH C HCIOJIb30BaHHEM CHCTEMBI
«COepbank OHyaiiH» 3asBJICHUE Ha CTPaXOBaHHUE B pPaMKax peajn3yeMblx BaHKOM cO cTpaxOBBIMH KOMITaHUSIMU
MIpPOrpaMM CTpPaxOBaHHUs, HA OCHOBAaHMM KOTOpPOro baHK 3aKiII0O4aeT cO CTPaxoBOM KOMIIAHHMEH B OTHOLIEHHH
Kinenra 1orosop crpaxoBaHusl.

3.8.2. IlepeueHbp CTpaxoBBIX NPOAYKTOB M YCIOBHS CTpPaxoBaHHUs, HHPOpPMALHs O AEATEILHOCTH
CTPaxOBBIX KOMIIaHUH, NpeaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranuszaiuu cTpaxoBoro nena B Poccuiickoii deneparuuy, pasmeinensl Ha OdunnaibHoM caiite banka
u/vunu B [MompasaeneHusx banka.

3.8.3. IlpaBuna 3aKiIrOueHHs JOTOBOpa CTPAXOBAHHUS C MCIHOJIb30BaHMEM Ycinyru «MOOWIIBHBIM OaHK»,
npueM udepe3 Cucremy «CoOepbank OHyaifH» 3asBIEHUN Ha CTpPaXxOBaHWE B paMKax peajn3yeMblx baHKoMm co
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CTPaxOBBIMH KOMIIAHMSIMHM IIPOrpaMM CTPaxOBaHMs, HAa OCHOBaHMU KOTOporo baHK 3akiodaeT co cTpaxoBoii
KOMITaHHEH B oTHomIeHWH KimeHTa AOroBOop cTpaxoBaHus, ompenencHbl B Ilopsinke mpemoctaBienus [TAO
COepbank ycayr yepe3 Y nalieHHbIe KaHanbl obciyxkuBanus (YcrpoiictBa camoobcyxuBanusi banka, Cucremy
«CoOepbank Owunaiin»y, «MoOunbHeili Oank», Kontaktubii Llentp banka) (IIpunoxenne 2 x YcnoBusam
0aHKOBCKOTO 00cTmyXuBaHUA) u B PykoBozacTBe mo umcrnoip3oBanuio «MoOmipHOTO OaHka», PykoBoacTBe 1o
ucronp3oBanuio «Coepbank Ommnaitay, pa3mermaeMeiM Ha OdurnansHoM calite banka w/nimu B Ilompasmenermu
banka.

3.8.4. JloroBop CTpaxoBaHUs CUNATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoW MpeMuu
Y BCTYIIAET B CHITY B IOPSIIKE, TPELYCMOTPEHHOM CTPAaXOBOW KOMITAaHUEH B YCIOBHUSIX CTPAXOBaHUSI.

3.8.5. CrpaxoBble monuchl W ycioBusl (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoii
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akiifoueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHINOJHEHHE baHkoM (QyHKIMiA
CTPaxOBOI'0 areHTa, 1ocje OMjIaThl CTPaXOBON MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJBbCKUX KPEJUTOB ®U3NYECKHUM JTULAM

3.9.1. B pamkax IBO KnueHT uMeeT mpaBo 3aKiIi0uuTh ¢ baHKOM KpeauTHBIH(bIE) AOTOBOP(BI), B TOM
arcIie ¢ uenonb3oBanneM CrcreMbl «Coepbank Omaita»™, B memsix yero KimeHT nmeet mpaBo:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YEHHE NOTPEOUTEIIHCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyyae mpuHATHS bBaHKOM TMONOXUTETBHOTO pEIICHHS O BO3MOXKHOCTH IPEOCTABICHUS
KpeAuTa HHUIUUPOBATh 3aKJIIOYEHHE KPEAUTHOTO J0roBOpa, KOTOPOE IPOW3BOAMTCA IyTeM HAalpaBIeHUS
KnnentoM B BaHK MpeasiokeHHs] O 3aKJIIOUEHUHM KPEIUTHOIO OroBopa B BHAe MHAMBUAYaIbHBIX YCIOBHIA
«I[loTpeOuTenbCKOro KpeauTa» B COOTBETCTBUH ¢ «OOMMMHU yCIOBUSIMH HIPEAOCTABICHUS, OOCIY>KHUBaHUS U
MOTAIlIeHNUs] KPEAUTOB il (PU3NYECKUX JIHI 10 MpoAyKTy [loTpeduTenbekuil KpeauT», omyOIMKOBaHHBIMHU Ha
OdwurnmansHoM caiite baHka W pa3MemieHHBIMH B TOJpa3AelieHHsX baHKa, OCYIIECTBISIOIIUX OIEpaIliH
KpeIuTOBaHMUs (PU3MUYECKHX JIML, U TOCIeAyromero akuenra bankom momyueHHbx VHAWBUAYaNbHBIX YCIOBHH
«IToTpeduTensCKOro KpeauTay.

3.9.2. TlpoBenenne kpeauTHbIX omepanuii B Cucreme «CoOepbank OHIalH» OCYHMIECTBISIETCS C yYETOM
tpeboBanmii [lopsaka mpemocraBmenuss [IAO CoOepbank yciyr depe3 YmaneHHbIE KaHAIBI OOCTYKHUBAHHSA
(YcrpoiictBa camoobcmyxuBanust banka, Cucremy «Coepbank Onmaiiny», «MoOwmbHBIA OaHK», KOHTaKTHBIN
Hentp banka) (IIpmnoxxenue 2 Kk YCIoBUAM 0AHKOBCKOTO OOCTYKUBAHUS).

4. BAHKOBCKHE OIIEPALIMH 11O CHETAM, BKUIIAJIAM U OMC

4.1. KiimeHT 00s3yeTcs pacropsoKaThCsl JIEHEKHBIMH — CPEJICTBAMU, JIParONEHHBIMA — METallJIaMH,
Haxomsamumucs Ha ero Cuerax B baHKe, B COOTBETCTBHUH C 3aKOHOAATenbcTBOM Poccuiickoii deneparuu,
OankoBckumu npaBuiamu U J1bO, a taxke JloroBopoM OaHKOBCKOTO BKJIaja, JOrOBOPOM OaHKOBCKOIO CyeTa,
norosopoM OMC, 3aknrodeHHBIMH B paMkax J[BO.

4.2. Knuent obszyercs He mpoBoauth o Cueram Kapt/Bkiagam/OMC /Cuetam omneparnuy, CBSi3aHHBIE C
BeJICHUEM MPEANPHUHUMATEIBCKOHN /IS TETbHOCTH.

4.3. bank ocraBnsier 3a co00il mpaBo B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPEAEISTH U
M3MEHATh NepeueHb OAHKOBCKHMX omnepanuid M (QYHKIMHA, KOTOpble MOTYT ocyuiecTBiAThcs KimeHntom mo ero
Cueram /Bknanam B baHke, uepe3 YnaneHHble KaHAIBI OOCTYXKHBaHUS, a TakKe YCTaHABIMBATH JIMMHUTHI Ha
CYMMBI OIEpPaIfii, OCYLIECTBIIEMBIX Yepe3 Y JaJleHHbIe KaHaJIbl 00CITy>KUBaHHUS.

4.4, KnveHT yBeIOMJICH O TOM, YTO B OTHOLIEHWH HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIIIEMBIX
Kmnentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT TPUMEHSTHCS OTPaHHYCHUS, YCTAHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoli @eaepanny, BHYTPEHHUMH IIpaBUJaMU U
npouenypamMu baHka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH /MM IUIATEKHBIX CHCTEM, 4epes
KOTOPBIE TAKUE OIEPALIUH OCYIIECTBISIOTCS.

4.5. Onepanun [lepeBogoB neHekHbIX cpenctB co Cueror /BkianoB Kinuenra Ha apyrue Cuera/BKiajbl,
oTKpbIThIe Ha uMs KinenTa B baHke, a Takke B MOraieHue KPeAUTOB, BEIAAHHBIX baHKOM, pelycMaTpUBaIOIINX
g hepeHIMPOBaHHBIA CIIOCO0 TMOTAIlIeHUs, Yepe3 YIAJICHHBIC KaHAbl OOCITY>KWBaHUS OCYIIECTBISIOTCS B

13 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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cootBercTBUM C Ilopsimkom mpenoctaBnenus [IAO Coepbank yciyr depe3 Y aieHHBIC KaHATBI 00CITyKHBAHIS
(Verpoiictea camoobciykuBanus banka, Cucremy «COepbank Owumaitn», «MoOWabHbIM 6aHK», KOHTaKTHBIM
Hentp banka)» (Ilpunoxxenne 2 k YcnoBusM 0aHKOBCKOTO 0OCTyXHBaHUs), PYKOBOACTBOM IO MCIONB30BaHHIO
«MobunsHOro Oanka» W «PykoBoAacTBoM mO wucnonb3oBaHuio «COepOank OnnaiiH», pasMellacMbIMH Ha
OdummansaoM caiite bamka m Ilamsarkoir mo ©OezomacHocTH (Ilpmmokerme 3 K YcaoBUSM OaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Omepanuu CHATUS W BHECEHUS HAIMYHBIX JCHEKHBIX CpeAcTB mpoBojsaTcsa no Cuery Kaptei: uepes
ycTpoiictBa camooOcmykuBanusi, llogpasmenenns banka, depes apyrue (QUHAHCOBBIE YUPESKICHHUS H
MpUHAJUIeKAIIME UM OaHKOMAaThl, MPUHUMAIOMIKAE K OOCITYKHBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyr0 Kapty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBoapl JeHEKHBIX cpeAcTB ocymecTBisitoTes co Cuera Kaptel Kimenta: uepes Iloapasnenenus
banka, YcrpoiictBa camooOciyxuBanns banka, Cucremy «Co6epbank Onmnaita», Ycmyry «MoOWIBHBIN OaHK»,
Konraktaeiii Ilentp banka; co Cuera Briama, Cuera: uepe3 [lompasmencuus banka, Cuctemy «COepOaHk
Onmnaiin», Konraktaslil Llentp banka, Ycrpoiicta caM0060J1y>K1/IBaHI/I;[14.

4.8. Onepaunu o OMC nposoasarcs yepe3 [lompasnencuuss banka, a Takke B YIaJCHHBIX KaHalax
obcyxuBanus (3a uckimodenueM Konrakraoro Llentpa banka).

4.9. Onepanuu 1O TEPEUYUCIICHUIO (CIMCAHHWIO) JCHEXKHBIX cpeAcTB co Cueron/BkianoB KimeHra
OCYIIECTBISIIOTCS HMCKJIFOUUTEIbHO HA OCHOBAaHHWH 3asBIICHUS, TOPYYCHHsS W/HIM pacrnopskeHus KimeHTa,
oopmileHHOTO TIO YycTaHOBIeHHOH bankom ¢opme, moammcanHoro KimeHTOM COOCTBEHHOPYYHO, IJOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cIoco00B Mnentndukanuu n AyteHtudukanuu, onpeaeneHusix b0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK U oOciyxuBanue nederoBori kapThl [IAO CoOepbank. Kimenr
nopy4aeT bBaHKy COCTaBIATh W TOJMNKCHIBATH PACUCTHBIC JOKYMEHTHI, HEOOXOIMMBIC ISl OCYIICCTBIICHHUS
oTiepaluii 1Mo NepevrcIeHUI0 JEHEKHBIX cpeacTB co CueTa/BKilaia, HA OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamusi  3akpeiTisi  Bkiaga/Cuera’® Kimenta uepes VYianeHHble KaHambl OOCTy)XHBAaHHS (34
uckmouenneM KontaktHoro LleHTpa banka) ocymecTBisieTcss Ha OCHOBaHMH pacmopsbkeHust Kiumenra Ha
3akpeiTHe BKiana/Cyera, odopmiieHHOro dYepe3 YHalneHHbIE KaHAIBl OOCTYXHBaHHS (32 HWCKIIOYCHHEM
KonraktHoro Ilentpa banka) ¢ mnpumenenumem cpencts Wpentudukamum u AyreHtndukanum Kimenrta,
onpeneneHubx JJbBO. B pacnopsbkennn ykaspiBaeTcs MHQOpMaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenra ams nepeuucnenns octaTka JEHEXHbBIX CPEACTB C 3aKpbIBaeMoro Bkiaaa/Cuere (mpu
uX Hanuuuu). PacropsbkeHne Ha 3akpbiTre BKiaaa/Cuera, IPOTOKOJI MPOBEACHHS ONICPaIluii B COOTBETCTBYIOIICH
aBTOMATH3UPOBAaHHOH cucTeMe baHka, mMoATBEpk AaloMni KOppekTHyo MneHTndukanuio u AyTeHTH(UKAIHIIO
Krnmnenra u coBeplieHre onepanuy B CHCTEME, SBISIIOTCS TOKYMEHTaMH, MOJITBEP)KIAIOIINMH BOJEU3bSIBICHUE
KmmenTa o 3akpeiTin Biaga/Cyera.

4.10.1lpu mpoepenun onepanmid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycTpoiictBa camoobcnyxuBanus, Cuctemy «Coepbank Ownaiiny, «MoOunbHbI Oank», KontakTHblil LleHTp
banka) npumenstorcst Tapudsl, neiicTByrone Ha MOMEHT 00paboTku onepanmu bankom. B cinydae nmpoBenenus
ofepaluy B BAIIOTE, OTIMYHOW OT BairoThl Cyera, baHK MPOM3BOANUT KOHBEPCHIO CyMMBI OIEpaIMU MO KypCy
banka, feiicTByroIIeMy Ha MOMEHT 00pa0oTKH onepaiu baHkoM.

4.11.1lpu mocrymnennn Ha Cuer/BKiajy B OE3HAIMYHOM NOPSAKE OO IyTeM BHECEHHMS HATUYHBIX
JEHEeXKHBIX CPEJICTB CYMM B BajioTe, OTAMYHOW OT BamoThl Cuera, baHK TPOHM3BOAMT KOHBEPCHIO
NOCTYNUBIIECH/BHECEHHOH CyMMBI o Kypcy baHka, meiicTByromeMy Ha MOMeHT 0OpaboTku bankom omeparyu
3aYKMCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBeneHre omepaunuii ¢ HCHONB30BaHMEM KapTel dYepe3 ycTpoHCTBa caMOOOCTY)KHMBaHUS,
NPEyCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSMH OaHKOBCKOTO OOCITY)KUBaHHS, MOXET OBITh OrpaHUYEHO B
O0aHKOMaTax ApYrux OaHKOB.

4.13.0neparun ¢ wmcroyib3oBaHueM KapTel depe3 VYmajeHHbIE KaHAJbI OOCITY)KUBAaHUS CTaHOBSTCS
JIOCTYTIHBI 7151 X TpoBeaeHus: Kimentom He mo3mHee pabodero AHS, cileayroniero 3a nHeM 3akimrouenus b0,
nmn6o 3a mHeM Beimaun Kimenty Kaptel, B citydae ecnu KimmenT momygaet ee mocie 3akmoueHus J1bO.

4.14 Tlpenocrasnenune yciyr, npexycMmoTpeHHbix JBO, ocymiecTBisieTcss TOJIBKO B Cilydae YCIEHIHOM

14
3a HCKII0OYeHNEM HOMHUHAJIBHBIX CYCTOB JUIA 3a4UCIICHUS COMAJIbHBIX BBIILJIAT.

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCJICHUS COLIMAJIbHBIX BBIIIJIAT.
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Wnentndukanyu u Ayrenrudukaimu Kiuenra.
4.15.11pu npenoctaiernu ycryr B pamkax J1bO Unentudukarmus Kinuenta bankoM ocyIecTBisIeTCs:

— mnpu npoBeaeHun onepamuu yepe3 [loapasnenenus banka - Ha ocHOBaHUM NipeabsBiIeHHOW Kinentom
KapTel w/unm Ha OCHOBaHMM JOKYMEHTA, YAOCTOBEpsoIiero JMYHOCTh Kimenra; KnmeHT cumraercs
UACHTU(OUIINPOBAHHBIM B CIIydae COOTBETCTBHUS MH(pOpMAINK, HaHeceHHOH Ha KapTy (MarHuTHYIO moyiocy
Kapter, wmmkponporieccop Kaprtei, nmmeByto cropoHy KapTel), W/HIH COOTBETCTBUS PEKBH3UTOB
JIOKYMEHTa, YI0CTOBEPSIOIIEr0 JIMYHOCTh, HH(OopManuu, coaepkamieiics B base nanueix banka;

— TIpH IpoBeaeHnu onepaiuii uepe3 Cucremy «Coepbank OHyaiin» - Ha OCHOBaHWH BBeAeHHOTO Jlornna
(Mnentudukaropa mons3oBatesst); KIHeHT cuuTaeTcs MACHTH(OUIMPOBAHHBIM B CIy4ae COOTBETCTBHSI
Jloruna (Mnentudukaropa monp3oBarens), BBeneHHoro Kimentom B Cucremy «CoOepOank OHIainy,
Jloruny (Mnentudukatopy noias3oBarens), cojepxammmcs B baze qanHbix banka;

— TpU TPOBEACHHWH ONepaluii depe3 YCTpoHCTBa camMooOCTyXHBaHWs baHka - Ha OCHOBAaHHU
npenbsBienHoi Knuenrtom Kapter, KinneHT cumraeTcss MIEHTU(UIIMPOBAHHBEIM B CIIy4ae COOTBETCTBHS
nH(pOpPMAIUH, HAHECCHHOM Ha MarHUTHYIO mnojocy Kaptel mimm mukpomnponeccop Kaptel, uadopmarnmu,
conepxkarieiics B baze nannpix banka;

— B KontaktHoM llentpe banka - Ha ocHoBanmm Homepa Kapter/uactm HOMepa KapTel w/mmu mo
(bamunn, MMeHH, oT4ecTBY (TIpu ero Hannuum) Kinenta (npu obpamennn Knuenra B Konraktheiid LieHTp
banka), Ha ocHOBaHMH HOMepa MoOmIpHOTO Tenedona Kinnenra, monkimodeHHOTo K Yceiayre « MoOWITbHBII
OaHK», 1 UMeHH W ordecTBa (mpu ero Hanmuuu) KimeHTta (mpm ocymiecTBIeHWHM BaHKOM HCXOMSIIETO
Tene)OHHOTO  3BOHKA); HWHQOpMaIMs, TMOJIy4YeHHass B pe3ynabrare MaeHTudukanmu, IOJDKHA
COOTBETCTBOBATh MH(OPMaIINH, coaepxaieiics B base nanubix banka,

— B «MoOunpHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOWIBHOTO TenedoHa, COmepKamlierocs B
COOOIIEHUH, MOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.16.1Tpu npenocraBnenuu ycayr B pamMkax 1bO Ayrentudukanus Knuenra bankom ocymecteusiercs:

— npu nposeaeHun onepauuu yepe3 [loapasznenenus banka - Ha ocHoBaHuM BBoja mnpaBuwibHoro I11Ha
WIN KOAOB, COPMUPOBAHHBIX Ha OCHOBAaHMM OHMOMeTpHuecKuX HaHHbIX Jlepxarens Kaptel, w/mnm Ha
OCHOBaHUM JIOKyMEHTA, YAOCTOBEpsIOIIero TuuHocTh Kinenra;

— Tpu npoBeneHuu omepamuii yepe3 Cucremy «COepbank OwmaiiH» - Ha OcHOBaHWUHU IlOCTOSHHOTO
napoist u/nian OIHOPa30BbIX MapoJIeH;

— TIpU TPOBEJCHWU orepanuii yepe3 YcrpoiicTBa camooOcCiyxuBaHHs baHka - Ha OCHOBaHMHM BBOJA
npasuibHoro [TMHa wim xoq0B, cOpMUPOBAHHBIX Ha OCHOBaHUHM OMOMETPHUYECKUX JaHHBIX JlepikaTens
Kaprtsr;

— B KonraktHom llentpe banka — Ha ocHoBaHmm npaBwibHON KoHTpombHOUW mHpOpManmu Kimenra,
Kona xnmeHTa W/Wiam OTBETOB Ha BONPOCHI O MEPCOHANBHBIX JNaHHbIX KnmeHra, comepxamuxcs B baze
IaHHBIX baHka;

— B «MoOunpHOM O0aHKe» — HAa OCHOBAaHMHM HOMEpa MOOWIILHOTO TelleoHa, COMASpIKAIIErocs B
COOOIIEHUH, MOJTydeHHOM «MOOUIIBHBIM OaHKOMY).

4.17.KnueHT cornamaercsi ¢ TeM, YTO IpUMEHsIeMble ITPH COBEpIIeHNHU onepaiuii B pamMkax JIbO metoast
Unentnduraunu 1 AyTeHTU(UKALUN SBISIOTCSA TOCTATOYHBIMU M HAaJUIEXKAaLMM 00pa3oM MOATBEPKIAI0T IpaBa
banka Ha poBeeHne onepanuil u npeaoctapnenne nadpopmanuu mo Cueram, Bxinagam, OMC Kiuenra.

4.18.baHK UMeeT IpaBoO OTKAa3aTh B MIPOBEJICHIH OTIEPAIIUK WIIH NIPEA0CTaBIeHUU nHpopManuu 1o Cueram,
Bknanam, OMC Knuenra B ciyuyae ecin Knuent ne Unentuduuuposan n He AyTEeHTH(QHUUIUPOBAH B MOPSIKE,
NPEAYCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOTO OOCITY>KMBaHHMS, a TakkKe €clIM cymMMa PacxogHoro numura 1o
Kapre wnm ocratka 1o BKJIaAy HEAOCTATOYHA Ui TIPOBENEHUS OMNEpalid W CIHCAHUS KOMHCCHUH,
npeaycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaIBHEIM TOATBEpXkKACHUEM (pakTa coBepmieHusi KIMEeHTOM oreparuu sIBJISETCS TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBaHHOW cucteMe baHka, NOATBEPKAArOIINNA
KoppekTHyo Maentudukanmo u Ayrentudukaiuio Kirenra u coBepiiieHre onepalii B CUCTEME.

4.20.bank uMeet mpaBo TpeOOBaTh MPEAbABICHUS AOKYMEHTA, yIOCTOBEPSIOLIETO JUYHOCTh, B CIyYasx,
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YCTaHOBJICHHBIX BHYTPHOAQHKOBCKHMU TPAaBHIIAMH, & TAK)K€ MPU BOSHUKHOBEHWH COMHEHHU B MPaBOMEPHOCTH
ucnonab3oBaHus Kaptsl.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecreveHus: WHPOPMAIMOHHON 0e30MacHoCTH,
ucrosib3yeMble mpu moxakimtoueHun Knuenra k ycnmyram banka, mepemade Knuenty CpencTB moctyma u mpu
OCyIIEeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSX OaHKOBCKOTO
00CITy)KMBaHUS M TpeIHAa3HAYCHHBIM JUIA yJaJeHHOro oOcimyxuBaHus KimeHra, M0OCTaTOYHBI [UIS 3alIUTHl OT
HECaHKLIIMOHUPOBAHHOTO JAOCTYIA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U ITOUIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.22.KnueHt 00s3aH o0OecrednTh 0E30MMacHOe, HCKIIIYAroINee HECAHKIIHOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpenacTB JOCTyNa, NPEIyCMOTPEHHBIX YCJIOBUSAMHU OaHKOBCKOTO OOCITY)KWBaHUs, HE TNepelaBarh
CpenctBa goctyna tpetbuM jumam. B ciyuae yrparel CpeactB noctyna, [IMHa wan Kaptel, a Takxke B ciiydae
BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO McToib30Banns Cpencts poctyna wim Kaprel, KitmeHnT o0s3aH HeMeanieHHO
yBeIOMUTH 00 3ToM baHk uepes nocrynueie kanaibl (Ilogpaznenenue banka, Kontaktaeiil [lentp banka).

4.23.KnueHt MokeT opopMUTh B baHke mopydeHHe Ha MEPUOUICCKOE TICPEUNCIICHHUE ICHEKHBIX CPEICTB
co cBonx CUeToB/BKIJIaJIOB. BaHK MCIIONHSET JaHHBIC IOPYYCHUS TIPH HAJTMYHH JTOCTATOYHBIX JICHEKHBIX CPEJICTB
Ha Cuere (B mpemenax pacxomHoro jumuta o Cuery KapTer), kK KoTopoMy oQOpMIIEHO TIOpYUYEHHE, C yIETOM
CpoKa JACHCTBUS 0POPMIICHHOT'O TTOPYUCHHUSI.

4.24.baHK He HECeT OTBETCTBEHHOCTH 3a ommOku KnmeHTa mim ny0nmMpoBaHrE KaKOTO-THOO W3 JTaHHBIX
UM TIOPYUYEHHH MU pacropsbkeHnid. B cimydasx He0oOOCHOBAaHHOTO WM OMHMOOYHOTO mepedncienns KineHtom
JIEHS)KHBIX CpPEACTB moiydarensiM KIHMeHT caMOCTOSATEeNbHO YpPEryJaupyeT BOIPOC BO3BpaTa CpPEACTB C HX
NOJIy4aTeIIsIMU.

4.25.1lopyuenns Knuenra Ha IlepeBox neHexHBIX cpeacTB co CueTop/BKiamoB KimeHTa HCIOMHSAIOTCS
bankoM He mo3zmHee ciedyromero padodero AHsS IoOcie JaThl OGOPMIIEHHS IMOPYYEHMs, €CIM HHOH CpoK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHUH.

3aunciieHUue IEHEeXHBIX cpeAcTB Ha Cuera mojydyaTenei Mpu MPOBEACHHUM ONEpaluil B3HOCA HAIWYHBIX,
nepeBoga Mmexay Cueramu Kimenta depe3 YpmaneHHbIe KaHaNbl OOCIy:KMBaHWS baHKa OCYIIECTBISETCS HE
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPIICHUS ONepaluu.

4.26.1lnatexxn M TepeBOnbl, TOCTyHamome Ha uMs KimMeHTa W3 ApYrHX KpeAWTHBIX OpraHU3allui,
3aunciaroTces barkoM Ha coorBercTByromui Cuet/Bkian KimeHTa He mo3nHee clieAyoniero pabovero JHs MOcie
JHs 3a4UCIICHUA COOTBeTCTBYIOIHeﬁ CYMMEBI JCHCKHBIX CPEACTB HA CUCT EaHKa, €CJIM UHBIC CPOKU 3a4YUCIICHUA HE
IPEAyCMOTPEHBI IOTOBOPOM O 3a4MCIICHHH JIHEXHBIX cpecTB Ha Cuera/BKiaabl (U3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxn ¥ TepeBoAbl B WHOCTPAaHHBIX BamioTax co CueroB/BkianoB Knuenra B banke nHa Cuera
TPETbUX JIMI[ B APYTUX KPEAUTHBIX OpraHm3zanusax (Haxomsmuxcs B Poccuiickoir @enpepammu wim 3a e
TpeJielaMy) OCYIIECTBIISIFOTCSI C YYeTOM Mpa3HUYHBIX M Hepabouux mHeil B Poccwiickoit denepanyu u B TOU
CTpaHe, B KOTOpPOW TPOWUCXOJUT KIMPUHT W/WIM 3a4HCICHHE [IEHEKHBIX CPEICTB B COOTBETCTBYIOIICH
WHOCTPaHHOH BaJIOTE.

4.28. KnueHT yBeIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIISTH CIIMCAaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Kimenra 6e3 kakux-mmoo
Mopy4YeHU WK pacnopsbkenuit Knnenra.

4.29.baHk MMeeT npaBo 3anpamuBaTh Y KiiMeHTa JOKYMEHTBl M HHYI MH()OPMAINIO, HEOOXOAUMYIO IS
OCYIIECTBJICHUS] BAIIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit ®@enepanuu. Knvent
00s13aH TIPeI0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJISI BCE HEOOXOIMMBIE JTOKYMEHTHI U HH(OpMAIIHIO
00 ocymectBnennn omepanuii mo Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOIATEIHCTBOM PoccHiicKoii
®denepannu CpoKH.

4.30.bank uMeer mpaBo 3ampamBaTth y KimeHTa AOMONHUTENbHYIO HH(OpMAIMIO W JAOKYMEHTH 00
onepanugax € JACHCKHBIMHU CPEACTBAMH, a TaKKE I/IH(i)OpMaHI/IIO U OOKYMCHTBI, ITIO3BOJIAIOIIME YCTAaHOBUTH
BBITOJI0NIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOIaTeNbecTBOM Poccuiickont denepanuu.

4.31.bank uMeeT npaBo HE UCTIONHATH opyuyeHue Kinuenra B cirydae oOHapy>KeHUs! OIIMOKH, JAOIMYILIEHHOH
KnuenToM mnpu yka3zaHWM TUIATEKHBIX PEKBU3WTOB, HE MPENOCTaBICHHWS WM TMpenoctaBieHus KimeHtom
HETOJHOTO KOMITJIEKTa JOKYMEHTOB, HEOOXOAMMBIX baHKy, a Takke B Cllydyae MPOTHBOPEUHS OIEpalyu
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3aKOHOAATENbCTBY Poccuiickoit deneparyu, 0aHKOBCKUM IIPaBHJIaM M yCIOBHsIM JloroBopa.

4.32.baHK MMeeT IpaBO OTKa3aTh B BBIOJHEHWH pacropspkeHns KimeHTa o COBEpIICHUH OIEpali, Mo
KOTOPO# He TpeaocTaBiIeHbl HHPOpMalUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycmotpennsie denepaibHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O mpoTrBOAEHCTBUY Jieraan3alui (OTMBIBAHUIO) JOXO/A0B, IMOTYYCHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. OTBETCTBEHHOCTbBH CTOPOH

5.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJyIeKallee NCIIOIHEHNE CBOMX 0053aHHOCTEH B COOTBETCTBUU
¢ 3akoHOaTenscTBOM Poccutickoit deneparun u ycnosusmu JBO.

5.2. baHk He HeceT OTBETCTBEHHOCTH 3a cOOM B pabore mouThl, IHTepHeTa, ceTe CBs3U, BO3HHUKIIHUE MO HE
3aBUCSIIUM OT baHka mMpUYMHAM M TIOBJCKIIHME 32 COOOH HECBOEBPEMEHHOE IOJIYYCHUE WIIM HENOJYUYCHHE
Kmuentom yBemomiienuit banka u  OtuetoB mo Cueram. baHk 0CBOOOXmaeTcss OT WMMYIICCTBEHHOM
OTBETCTBEHHOCTH B ClIy4ae TEXHHYECKHX CcOOEB (OTKIIIOUCHHE/TIOBPEKICHUE DIICKTPOIMTAHHUS U CEeTed CBS3H,
cOOM TPOrpaMMHOr0 OOCCIICUCHHsI MPOILIECCUHIOBOrO IeHTpa W ba3bl nmanHbIX banka, TexHWYeckue cOou B
riatexHpIX CHCTEMax), a TAKXKE B UHBIX CUTYaIUsAX, HAXOIAIIUXCS BHE cepbl KOHTpoas baHka, MOBIeKIMX 3a
coboii HeBpmonHeHne bankom Y cioswii JIBO w/mmm 1oroBopos, 3akimodaeMbIx B pamkax JbO.

5.3. bank He HeceT OTBEeTCTBEHHOCTH B ciy4ae eciau uHpopmamms o Cuerax Kimenra, Kapre,
KonTposnbroii napopmanmu Kimenra, Jlorune (Maentudukarope nonp3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KilMeHTOM onepanusix CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
NPOCIYIIMBAaHUS WM NlepexBaTa NHGOPMALUK B KaHaJIaX CBSI3U BO BPEMsI X HCIOIb30BaHMUA.

5.4. Bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uHbpopmarms o Kapre, [1MHe, KontpoabHoi
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Kone ximmeHTa CTaHeT M3BECTHOM WHBIM JIMIAM B pe3yibTare HeJ0OpPOCOBECTHOTO BHIOIHEHHs KimeHToM
YCIIOBUHN MX XPaHEHHS U HCIOIb30BaHMSI.

55. bank He HeceT OTBETCTBEHHOCTH 3a IOCJIEJCTBUS HCIOJIHEHUS TMOPYYCHHUH, BBIIAHHBIX
HEYIOJIHOMOYEHHBIMH JMLAMH, U B TE€X CIy4YasX, KOTAa C HUCIOJIb30BAHHEM INPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBuwiamu U [1bO mponenyp bank He MOr ycTaHOBUTH (pakTa BBIAAYM PACHOPSDKEHHS HEYNOIHOMOYEHHBIMU
JUIAMH.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJNHEHHWE WM HEHaJJie)Kallee HCIOIHEHHE CBOMX
oOs3atenscTB 1o JIBO B cimydyae eciau HCIONHEHHE TaKUX OO0S3aTElIbCTB CTAHOBUTCS HEBO3MOXHO WM
3aTpy/AHEHO, WM 3aJiep)KUBaeTCd BBUAY BO3HHUKHOBEHUS (POpC-Ma)KOPHBIX OOCTOSITEIBCTB, YTO BKIIOUYAEeT Oe3
OTpaHUYEHUN NPUHITHE, OMyOJIMKOBAaHME WM HM3MEHEHHE B TOJIKOBAHWW WM TNPUMEHEHUH KaKHX-THOO
3aKOHOJATENbHBIX WIM HOPMAaTHBHBIX aKTOB, PELIEHWH W T.I. TOCYAapCTBEHHBIMH WJIM MYHHLHUNAJIbHBIMU
opranamu Poccuiickoii ®enepauuu wuaum Apyrux rocynapcts, bankom Poccuu wuinum  LeHTpaibHBIMU
(HaMOHATLHBIMU) OaHKaMHU JIPYTUX TOCYAAapcTB (B TOM 4YHCIE OTPaHWYEHUS [0 KOHBEPTAIMH H TEPEBOIY
MHOCTPAHHBIX BAJIIOT), B pE3yJbTaTe KOTOPbIX HCIOJHEHHE baHKOM CBOMX 0053aTENbCTB CTAHOBUTCA
HE3aKOHHBIM HJIM HENPaBOMEPHBIM, a TaKkkKe caboTax, MOXKapbl, HABOJHEHMUS, B3PBIBbI, CTUXHIHBIC O€aCTBUS,
rpaXkJJaHCKHE BOJHEHUs, 320aCTOBKU | JIIOOBIC BBHICTYIUICHHUS pAOOTHUKOB, BOCCTaHHMSI, OSCIIOPSIKH, BOWHBI HIIH
JIEMCTBUS MIPABUTENILCTB WM JIIOOBIE Jpyrue oOCTOSATENbCTBA, HAXOMASAIIMECs BHE pa3yMHOro KOHTpoist banka
("ObcrosATeNBECTBA HENMPEOJOAMMOM cribl"). Ecnu CTOpoHBI HEe MOCTUTHYT HHCBMEHHOTO corjiameHus o0
oOpaTHOM, Ipu HacTyruieHuH OOCTOSITENBbCTB HEMPEOJ0IMMOM cHilbl baHK BIpaBe MPHOCTAHOBUTH WCIOJHEHHE
cBoux o0s3aTenbeTB 1Mo JIBO, koTOpble momanaroT moj jaekcTBue OOCTOATEILCTB HEMPEOIOIMMON CHIIBI JI0
MOMEHTa IpeKpalieHus AeicTBus Takux OOCTOSTENbCTB HEMPEOI0TUMOI CHIIBL.

5.7. BaHK He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTL YCJ'IOBI/Iﬁ AOTOBOPOB CTPAXOBAHUA U MPAaBUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMHU, a TAKKE 3a COOTBETCTBUEC UX yCHOBI/Iﬁ Tpe6OBaHI/I$[M
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIaYMBaeT CTpaxoBOC BO3MCHICHUC IO AOroBOpam
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAaxXoOBOTO Clly4das.

5.8. baHk He HeceT OTBETCTBEHHOCTH B ciTydasix HeBbInonHeHust Kirentom ycnoswuii J[BO.

5.9. OrBercTBeHHOCTh, banka mnepen KimenToM orpaHuyuBaeTcs JOKYMEHTAIBHO IOATBEPIKICHHBIM
peaNbHBIM yiepOoM, BOZHUKIINM y KitneHTa B pe3ynpTaTe HEMpaBOMEPHBIX AeHcTBUN i Oe3xelictus baHka,
JIEHCTBYIOMIETO MPEIHAMEPEHHO WIN C TPyOOH HEOCTOPOXHOCTHhIO. Hu mpm kakux oOcTositenscTBax bank He
HECET OTBETCTBEHHOCTH mepen KimeHToM 3a kakue-11M00 KOCBEHHBIC, MOOOYHBIC WM ClydaiHble YOBITKH HIIN
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yimep6 (B TOM 4mHCie YNYNIEHHYIO BBITOAY), JaXe B clydae, eclii OH ObUI yBEJOMJIIEH O BO3MOXKHOCTH
BO3HHKHOBEHHUS TAKUX YOBITKOB WITH yIep0a.

5.10.KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omepanuu, npoBoaumbie B [lompasnmenenusx banka, depes
YcerpoiictBa camooOcmykuBanusi, Cucremy «CoOepbank Ownnaiin», Kontaktneii Llentp banka mocpenctBom
Yenyrn «MoOuabHbIM O0aHK», C MCIIOIB30BAHUEM NPELyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITY>KHBaHUS
cpencts ero Unearnduxammy u AyTeHTH(DUKAIHN.

5.11.KnueHT HeceT OTBETCTBEHHOCTh Mepex bankoM 3a ymep0 u pacxofpl, MOHeceHHble baHkoM B
pesynbpTaTe Hapymenns Kinuentom ycnoBuit i nonoxkeHuit JIbO nim 3aKoHOmATENbHBIX, WM HOPMATHBHBIX
AKTOB.

6. UBSMEHEHUE NH®OPMALUU, BUAEOHABJIOJAEHUE U 3AIINCH

6.1. Knuent o0s3yercss mHpopmupoBaTh baHK 00 M3MEHEHHM AaHHBIX, YKa3aHHbIX B 3asBJICHHUH, B
TEYEHHE CEeMH KaJeHOapHbIX OHEH C JaThl MX H3MEHEHMs, a TaKkKe NperocTaBUTh B baHK HOKyMEHTBI,
MOATBEPKAAIOIINE H3MEHEHHE (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JaHHBIX.

6.2. Knuent cornamaercsi ¢ TeM, 4To baHK BmpaBe OCYLIECTBIATH BHICOHAOIOACHHME, €CIH HHOE HE
HpPEeTyCMOTPEHO IMPaBHJIAMHU TIPEJOCTABICHHS baHKOM oIpeneneHHbIX YCIYyT, a Takke Tele(OHHYIO 3alich B
CBOMX IIOMEIICHUSX M Ha CBOMX YCTpPOHCTBaX B IENsAX oOOecreueHus O€30MacHOCTH M HaJIeKAIIero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3amucu  Tele(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIB30BAHBI B KAYECTBE JOKA3aTEIBCTB B IIPOLECCYaTbHBIX ICHCTBUSIX.

7. IMPOYME YCJIOBUSA

7.1. KnueHt cormamaercst ¢ TeM, 4To baHK MMeeT mpaBo HampaBisTh MO aapecy PerucTpanuu/aapecy
(axTHYeCKOro MpoXHUBaHMA, paboueMy aapecy, aapecy NIEKTPOHHOI MouThl IMO0 MO HOMepaM Tene(OHOB, B
TOM YHCJIe, IT0 HOMEpaM Tele(OHOB COTOBOW CBA3M, (haKkCOB, yka3aHHBIX KimeHToM B 3asBIeHUH JHOO B MHBIX
JOKyMeHTaX, opopMIIsieMBbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

7.2. Ecnu MHOE HE MPeayCMOTPEHO YCIIOBHSIMU JIOTOBOPOB IMPEJOCTABICHHS OTACIBHBIX (PHMHAHCOBBIX
ycryr B pamkax J1bO, bank BnpaBe napopmupoBaTs KiteHTa 0 HACTYIUICHHH CPOKOB UCTIOTHEHUS 0053aTEIhCTB
Knnenra mnepen bankoM 1o morameHuro 3aJODKEHHOCTH, a TakXEe O BO3HMKHOBEHUH IIPOCPOUYCHHOM
3aJI0JDKEHHOCTH 110 MMEIOIIMMCS Tepell baHkoM o0s3aTenbcTBaM CHENYIOMUMU CIIOCO0aMy B3aUMOACHCTBHS:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTMpPaBJICHUA, TelerpadHbie coolOmenus, SMS-cooOmenus, Push-
YBEIIOMJICHHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSIM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3M H/UJIH C HCIIONb30BaHUeM ceTr HTepHeT.

7.3. KnmeHT o0si3yercsl yrjiauyuBaTh KOMUCCHH M WHBIC TUIATHI, yCTaHOBJIEHHBbIe baHkoM 3a OaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

7.4. KimmeHT cornamaercst ¢ TeM, 4YTO baHK WMeeT MpaBo Ha XpaHEeHHWe W 00paboTKy, B TOM YHCIIE,
aBTOMATHU3UPOBAHHYIO, JIFO00H WH(pOpMAIMK, OTHOCAIICHCS K NMEPCOHALHBIM JaHHBIM KiiveHTa, B TOM 4mCIIe,
yKazaHHOW B 3asBieHnn KimeHTa w/Wiv B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepambHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHAIBHBIX AHHBIX», BKIFO4Yas cOop, CucTeMaTH3aIuio, HaKOIUICHHE, XpaHeHHE,
YTOYHEHHE, HCIOJB30BAHUE, paclpocTpaHeHue (B TOM 4HCIe Mepenady), oOe3nuuuBaHue, OJOKHPOBAHUE,
YHUYTOXKEHUE TIEPCOHATBHBIX JaHHBIX, MPEAOCTaBICHHBIX baHky B cBs3u ¢ 3axmodeHueMm JbO mms meneit
pa3paboTku baHKkOM HOBBIX MTPOJYKTOB U yCIIyT U nHPOpMupoBanus KimeHTa 00 3TUX MPOTyKTaxX M yCIIyTax.

bank nMeert mpaBo MPOBEPUTH TIOCTOBEPHOCTH MPEACTABICHHBIX KITMEHTOM MepCOHABHBIX TAHHBIX, B TOM
YKcye, ¢ MCIOIb30BAHUEM YCIIYT JIPYTHX OMEpaTOpoOB, a TAKKe HMCIOJIb30BaTh WHPOPMAIUIO O HEHCIOJTHEHUH
W/WITA HEHAJISKAIEM UCIIOIHEHUH JIOTOBOPHBIX 0053aTENbCTB IPU PACCMOTPEHUN BOTIPOCOB O MPEAOCTABICHUN
JIPYTUX YCIYT U 3aKJIIOUYEHUU HOBBIX 1IOTOBOPOB.

Knuent cornamaercss ¢ TeM, 4TO NpPU HEUCIOJIHEHUM WIM HEHaJIexalleM ucroiaHeHud KiueHtom
o0s3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepcoHaNbHBIC JaHHBIE KineHTa, yKka3aHHbIe B 3asBICHUN
Ha OaHKOBCKOE OOCITy>)KMBaHWE W TIOJIy4YeHHble BaHKOM B XOJie¢ HCIIOJIHEHUs 00s3arenbcTB 1Mo JloroBopy
IOPUIMYECKUM JIUIaM, JAEHCTBYIOIIMM Ha OCHOBAHMM are€HTCKUX WJIM WHBIX JIOTOBOPOB, 3aK/IFOYEHHBIX UMHU C
bankoM C 1€NbI0 OCYIIECTBIEHUA 3TUMHU JIMLIAMM JEWCTBUM, HANpPaBICHHBIX HAa B3BICKAHHE MPOCPOUYEHHOMH
3ajj0JpkeHHoCcTH KineHTa.
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Cornacue Kiuenra Ha o0paOOTKy HEpCOHAIBHBIX AaHHBIX JCHCTBYET B TE€YCHHE BCETO CPOKa IEHCTBHUS
JBO, a Taxoke B TedeHue 5 et ¢ qaThl npekpamenns neficteus J1bO. [1o ucTedeHnn yKa3aHHOTO CPOKa ACHCTBHE
COTJIaCUsl CUMTACTCS MPOJUICHHBIM HA KaXAble CIACAYIOIIHUE MATh JIET OPU OTCYTCTBUM CBEIACHUI O €ro OT3hIBE.
Cornacue Ha mTOdydYeHHs OT baHka WH(OPMAIMOHHBIX U PEKIAMHBIX COOOIICHUH MOXKET OBITh OTO3BaHO
KimenToMm B m000# MOMEHT myTeM nepefadu banky moanvucanHoro KiirmeHToM muchMEHHOTO 3asBICHISL.

Knuenrt ynonnomouuBaetr bask:

7.4.1. ucnonwb30BaTh MEPCOHANBHBIC NaHHBIe KiueHTa B 1ensx HamnpaicHus KimeHTy mpeioskeHui
banka, nHGOpPMAIIMOHHBIX U PEKIaAMHBIX cO00meHmii 00 ycimyrax baHka, cBeeHNH O MPOBOAMMBIX OIIEPAIHAX TI0
Cueram KitneHTa myTeM opraHM3alliy MOYTOBBIX PACCHLIOK, Pacchuiok SMS-coobmienuii, Push-ysenomienuit u
PAacChUIOK IO AJIEKTPOHHOH moure B anpec Kiuenra, a Takxke B meisx npeaocrarieHus KiveHty nHpopMaim,
cBsi3aHHOM ¢ ucnomHenueM JIBO, u Beimucok o Cueram myTeM HampasiieHus: SMS-coo01ieHni U COOOIIeHUH 110
3JIEKTPOHHOMU MouTe B ajpec KineHra;

7.4.2. mpenoctaBisaTh WHGOPMAIMIO O MEPCOHABHBIX NaHHBIX KiHMeHTa TpeThell CTOpOHE, ¢ KOTOPOH y
Banka 3akimoueHO corjamieHHe O KOH(DHMICHIMATHHOCTH, B IENSAX OCYIICCTBICHHS TEJIC(OHHON CBS3U C
KnmenTom amns nepegadn nH(QOPMAMOHHBIX U PEKIIAMHBIX COO00IIeHu 00 yciryrax banka;

7.4.3. mpenocrapnaTh llaptHepy banka mHbopMaruio o KimeHTe s OCyIIEeCTBIIEHUS PETHUCTPAIN B
nporpamMmax mo Beimycky Kapt, npoBoaumeix bankom u IlaptHepamu Banka mo BeiOpanHomy Kimentom
KapTOYHOMY TIPOAYKTY, HeoOxomumyto mis ucnonderns JbO;

7.4.4. nua uenei XpaHeHHWS ITOKYMEHTOB, COIEPKAIINX TMEpCcOHANbHBIC NaHHble KimeHTa, a Takke Iy
CO3/IaHUS U XPAHCHHUS UX DJICKTPOHHBIX 00pPa30B, MPEAOCTABIIATh YKa3aHHBIE JTOKYMEHTHI CICIIHATU3UPOBAHHON
KOMIIaHWH, C KOTOPO# y baHka 3akiroueH J0roBop 00 OKa3aHUM YCIYT U COTJIAIICHUE O KOHPUICHIIHATILHOCTH;

7.4.5. mpemoctaBuATh WHGOPMAIHIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeTbel CTOpOHe, ¢ KOTOpO# y
baHka 3aKiIOueHO corjialieHue O KOH(UACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHs mNepcoHamu3anun Kaprt,
BbImyckaeMbIx Kienty bankowm;

7.4.6. mpemocTaBIATh WHGOPMAIHIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeTbel CTOpOHe, ¢ KOTOpOH y
banka 3aKkir04eH areHTCKUH T0TOBOP U COTJIAlIeHHE O KOH(PUACHIIMAIBHOCTH, B IIeNISIX MpeaocTaBieHus Kinmenty
KPEAMTHBIX OTYETOB C UCTob30BaHHueM CrcteMbl «CoepOank OHnaiiny;

7.4.7. mpenocTaBisATh MHQOpMAIMIO O TEPCOHATBHBIX AaHHBIX KIiMeHTa CTpaxoBBHIM KOMIAHHUSM, C
KOTOpbIMH Y baHKa 3aKil04eHBl COOTBETCTBYIOILME JOTOBOPHI Ha BhIOJHEHHWE baHkoM (yHKUMH CTpaxoBOTroO
areHTa, B LEJSIX MpenocTaBieHns KIIMeHTy yCIIyT 1Mo 3aKJIIOYEHHUIO JIOTOBOPOB CTPAaXOBaHHS C MCIOJIb30BAHHEM
Y naneHHBIX KaHATIOB 00CITy )KHBaHUS;

7.4.8. B 1meJsIX peanu3aluy JOMOMHUTEIBHBIX MEp MO MPOTHBOACHCTBHIO MOIIEHHUYECTBY MPEIOCTABIATD
uHpopmanio 00 aOoHEHTCKOM HoMmepe MoOminbHOro Tenedona Kimenra omeparopaMm —MOABHMKHOM
paauoteneOHHOW CBs3M (lasiee — OMepaTopsl CBSI3M) M MOJYYaTh OT OINEPAaTOPOB CBSA3M B OTHOLICHUU
aBOHEHTCKOro HoMepa MoOHIbHOro Tenedona Kinenra napopmariio o cuepyromux daxrax'®:

— 0 (hakre 3amensl SIM-kapTsl Ha MoOuibHOM ycTpoiictBe Kinenra;
— 0 ¢axre cMeHbl aboHeHTcKOoro HoMepa (MSISDN) Kiuenra,
— 0 (hakTe npeKpaiieHus UCIoJb30BaHus aboHeHTcKkoro Homepa (MSISDN) Kiuenra;

— 0 dakre pacTOpKeHHS C OIEepaTOPOM CBA3M JOTOBopa 00 oka3zaHuM KimmMeHTy ycimyr cBs3uW 110
nHuaTuBe Kienra;

— 0 (akTe pacTOpKEHHUs C OIepaTopoM CBS3U JOroBopa 00 OKa3aHMM YCIyr cBsizu KimeHTy 1o
WHUIIMATHBE OTEPATOPa CBSI3H;

— 0 (hakTe HANMMYMA BPEJOHOCHOT'O IPOrpaMMHOTO obecriedenns: Ha MoouiasHOM ycrpoiictBe Knnenra;
— o (akre cmensl IMEI MoGunsHOTO yeTpoiicTBa KinenTa;

— 0 (akTe MOAKIIOYEHHOW YCIyrd mepeazpecaliy BbI30Ba M COOOMICHWH K a0OHEHTCKOMY HOMEpY

% TIpum ycnoBMM TeXHHMUYECKOH peamm3alli M HATMYAM COOTBETCTBYIOIIETO JOTOBOPA C ONEPATOPOM IIOABMIKHOM
paaroTeneOHHON CBS3H.
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(MSISDN) Kmnuenra.

baHk BpaBe HHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre ohopmicHus KinmeHToOM HACTOSIIEro corjaacus B
banke;

7.4.9. mepenaBath'’, B T.4. HA TEPPUTOPHIO MHOCTPAHHEIX TOCYZAPCTB (TpPAHCTPaHHYHAS Tepegaya),
UHQOPMAITUIO O CyMME OTEpaIfH, JIaTe U BPEMECHU €€ COBEPIICHUS, TUIIC OMEpalldy, KOJE BallFOTHI, CTaTyce
ABropuzanuu s ee oopaborkn opranmsammsam (DI JJUCTPUBBIOIIH MHTEPHDIIHII, Google Ireland
Limited, Camcynr DOnekrponukc Ko., JITA. 1 UHBIM), SBISIONUMCS BIIaJIebIIaMU TPOTPAMMHOI0 00CCIICUCHUS —
MoOmIpHBIX TIpriokeHuii (Apple Pay, Android Pay, Samsung Pay u wmHbIX), oOecnieunBarommux Jlepxatensm
Kapt BO3MOXHOCTH coBepmiaTh omepaiuu o Cuety KapTbl ¢ HCIONB30BaHUEM TEXHOJIOTHU OECIPOBOHOMN
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aericteus (NFC), u ux apuinupoBaHHBIM JTUIAM, B EIISX:

— mnpenoctabnenus [epxatensm Kapt B MOOMIBHOM MPHUIOKEHUH WHPOPMAIUK O COBEPIICHHBIX UMHU
onepanusx mo NFC-kapre;

- 06Hapy>KeHI/I}l 1 YCTPAHCHUA MOLICHHUYCCTBA,

— BBINIOJHEHHS OPraHU3aIUsIMH — BIAACIbI[AMH TIPOTPAMMHOTO o0ecTieueHUs (MOOMIIbHBIX TPUIIOKCHHI)
1 uX ahPuIHpoBaHHEIME JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

— CO3JaHMS OTYETOB 00 IKOHOMHUYECKOHN IPPEKTUBHOCTH MOOMIBHBIX MPHIOKEHUH HCKITIOYUTEIHHO IS
HCIIOJIb30BaHHA BHYTPU OpI‘aHH?:aIIHﬁ — BJIaACIbLCB MPOrpaMMHOI0 O6GCHC‘ICHI/I$I (MO6I/IJ'H>HI)IX
TIPUIIOKEHUH) U UX apPUIMPOBAHHBIX JIUII;

— peKJaMbl MOOMJIBHBIX NMPUJIOKEHUI U MHOTO UX MPOABMKECHUS HA PHIHKE;
— YCOBEpIICHCTBOBaHHS MOOHIIBLHBIX TPUIIOKEHHUIA;
— TpOBElICHHS aHaJK3a pacIpeelicHUs] pEKIaMHBIX OOBSIBICHHH B MOOMIIBHBIX TIPUIIOKCHHSX;

7.4.10.mepenaBats’™, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHWYHAS TepeIaua),
MHQOPMaIMIO O MepCOHANBHBIX AaHHBIX Jlepkarens Kaptel (mmeHu, ampece peructpaunu) xommnanuu Google
Ireland Limited B uensix Beimycka NFC-kapt, ocymectiusiemoro uepe3 Cucremy «CoOepbank Ownmaitn», u
npoxoxaeHus peructpanuu Jlepskarens Kapter B MoOmipHOM nprnokennn Android Pay;

7.4.11.06pabateiBaTh nHMDOpMaIHio 06 onepanusx KimeHTta, coBepIIeHHBIX B pamkax Hacrosmero /6O B
HeNsx HanpasicHus KIMEeHTY WHAMBHIYalbHBIX TpeAsIOKEHUM/pekoMeHanuii banka ¢ HUCHOJIb30BaHUEM
Cucrtemsl «Coepbank OHIaiH.

7.5. CTopoHBI 0053YIOTCSI YPEryJaupoBaTh CIIOPHl W MPETEH3UH, BO3HUKAIONINE B CBSA3H C HCIIOJHEHUEM
ABO, myTem meperoBopos.

7.6. B cnyuae oOHapyxeHusi KiMeHTOM Kako#-11M00 CIOPHOHM CHUTyaluM, CBs3aHHOU ¢ ero Cueramu B
banke, KimueHT nomkeH He3aMeIIUTENHHO YBEIOMHTh 00 3TOM baHK myTeM rmojayu MMChMEHHOTO 3asBIICHHUS B
ITonpazaenenue banka.

7.7. baHk TpUHMMaeT BCE BO3MOXKHBIE MEPHI MO YPETYJIMPOBAHMIO BO3HHUKILIEH CIIOPHOM CHUTyalluu H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTarax pacCMOTpEHHs ero 3asBieHud. /[[ns yperynmpoBaHUs
BO3HUKIIEN CIIOpPHOW cHTyanmun baHk MokeT mpuriacuth KimeHTa Ha JMYHYIO BCTpEYy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

7.8. B ciyuae eciin kakoe-Jinbo u3 nojoxenuii Hactosmero JIBO siBiiseTcst niiM CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJIB3YIONIMMCS Cy[AeOHOW 3aIlMTOi, 3TO He 3aTparuBaeT JeHCTBUTEIHLHOCTH
octasbHbEIX onoxeHuit JJbO.

o Ilepenaua naHHBIX OCYILECTBIISIETCS TOJBKO IpH ycinoBuu BbiTycka NFC-kapTel B COOTBETCTBHM C pasaenom 7.19.
VYcnoBuit Bbilycka M obciyxuBanusi neberoBoil kaptel [TAO Coepbank (Ilpunoxkenme 1 k YcinoBusM 0aHKOBCKOTO
00CITyKMBaHHMS).

8 Tlepenaua NaHHBIX OCYIIECTBISETCSA TOJIbKO HpH yclaoBuH Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.

VYcnoBuit BeITycka u oOcmyxkuBanus nedbetoBoit kapTel [IAO CoOepbank (IIpmmoxenme 1 x YcimoBusiM 0aHKOBCKOTO
00CITy>)KNBaHUS).
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8. CPOK JIEMCTBHUSA U PACTOPKEHME JIBO, 3AKPBITUE CUETOB
8.1. Hacrosimuii JIBO neiicTByeT 6e3 orpaHudYeHHs CPOKA.

8.2. Croponsl mpusHaioT, uto aedctBue JBO mpekpamaercs B MOMEHT 3aKpBITHS TOCIEIHETO
Cuera/Bknana Knuenra, otkpeitoro B pamkax JBO mmu6o noamagaromero mon aedicteue JBO, a takxke mpu
OKOHYaHWH HCTONb30BaHusl yciuyr banka, mpenycmorpensasix JIBO. Ilpm mammumm y Kimenta k' MomeHTy
3akpeiTs mociennero Cuera KimenTa HermorameHHOW 3amobkeHHOCTH nepen bankom mo JIBO, B ToMm umcie
3aJI0JDKCHHOCTH TI0 OBeppadTy, a TakkKe 3aJ0/DKCHHOCTHM IO oruiare komuccuii banka, neficteue JIBO
MPEKPAIIACTCA MOCIE [TOJHOIO MOTalleHUsI TAKOH 33J0JKEHHOCTH.

8.3. KimenT Bnpase B 000N MOMEHT pacToprHyTh Hactosimid /IO, yBeIOMHB O TaHHOM HaMEpeHUH
Bank mytem nomauu B bank nuckMeHHOT0 3asBiieHus 0 pactopskenuu JIBO mo popme, yctanoBnenHol bankom.

8.4. bank BmpaBe B OJHOCTOPOHHEM TMoOpsjake pactoprHyTh JBO mpu orcyrctBuu y Kimenra
CueToB/BKIIaIOB/HE MCIIOIB30BaHUN KIIMEHTOM yCIIyT, OTKPBITHIX/TIpeocTaBisieMbiX B pamkax J{bO, muceMeHHO
yBeoMuB KiHeHTa 0 CBOEM pellieHUH.

8.5. B ciyuae mony4enusi bankom nucemenHoro 3assienust o pacropkenun 1bO Knuenra, bank nmeer
npaBo OOBSABUTH HEACHCTBUTENBHBIMH M OsiokupoBaTh Bce Kaptbel, BbimymeHHsle Kimenty (Bkirodas
nmoroHAuTeNbHBIE KapTs), B 3TOM ciydae Kaptel moznesxar Bo3Bpary Kimmenrom B baHk.

8.6. B ciyuae nonyuenust bankom 3asiBiienus o pactropskenun JIbO KimenTa nposeneHue onepaiuii uepes
Cucremy «Coepbank Onnaita» n «MoOunbpHbIN OaHK» Onokupyercs. Komuccuu, panee ymaueHHsie baHky, He
BO3BPAIIAIOTCS U HE YUUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepes baHkoM.

8.7. Pacropxenue J1BO sBisercs ocHoBanueM s 3akpeiths CueroB Kapt Kiuenra.

8.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B ycTaHOBIEHHOM mopsiike B cooTBercTBHH ¢ JIBO,
3aK0oHOAATeNbcTBOM Poccuiickoit Deneparnyn 1 6aHKOBCKUMH TPaBUJIAMH.

8.8.1. 3akprite CuetoB KapT ocymiecTBisieTcsi B MOpsSAKE, YCTaHOBICHHOM «YCIOBHSMH BBITycKa U
obcryxuBanus nedetoBoit kapTel [TAO Coepbank» ([Ipunoxenne 1 xk YcnoBusiM 6aHKOBCKOTO OOCTYKHBaHUS).

8.8.2. 3akpeiTe BrianoB KimeHTa ocymiecTBIseTCss B IMOPSAAKE, YCTAaHOBJICHHOM «Y CIOBUSIMH
pa3mernienus BkiaaoB B [IAO COepOaHK» W COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJIE C YI€TOM OCOOEHHOCTEM,
yKa3zaHHBIX B 1. 3.2.3.9.

8.8.3. 3akpeitue OMC ocyuiecTBIsIeTCS B TOPSJAKE, YCTAHOBJICHHOM «YCJIOBHSMH Pa3MEIICHUS
nparorieHHbIX MeTaioB B [TAO CoepOaHKy.

8.8.4. 3akpriTue «COeperaTeibHOIO CYETa» OCYIISCTBIISACTCS B MOPSAKE, YCTAHOBICHHOM «Y CIIOBUSMHU
oTKphITHS «COeperarenbpHOro cueTa» U CoBeplieHus onepanuii o Hemy B [IAO Coepbank».

8.8.5. 3akpbITHE HOMUHAIBHOTO CYETa ISl 3aYUCIICHUS COIMAIBLHBIX BBITUIAT OCYIICCTBIISICTCS B
MOPSKE, YCTAHOBICHHOM «YCIOBUSMHU OTKPBITUS M COBEPIICHHUS OMepanuil 10 HOMHUHAILHOMY CUETY
JUTS 3a4UCIIeHHs conMalibHBIX BhITIAT B [TAO CoepOaHky».

8.9. Ilpu Hannuum Ha 3akpeiBaeMoM Cuere KapThbl IeHEKHBIX CPEICTB, OJOKUPOBAHHBIX JIJIsi UCTIOTHEHUS
pacnopspkennit o Cuety Kaptbl, npuHATHIX BaHKOM K HCTONHEHHIO 70 TOJMY4YEHHS 3asBIICHUS Ha 3aKpHITHE
Cuera Kaptel, Cuer 3akpblBaeTca NMpU YCIOBUM MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
TaKUX pacnopspkeHni, CueT 3aKpbhIBaeTCs MOCIe UX UCTIONHEHHsT baHkoM.

8.10.B cimyuae momydenust bankom 3asBienust o 3akpeiTun Cuera Kaptei, Bce Kapthl (B Tom uucie,
pononHuTenbHble  KapTel), BbImymieHHblE K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEeJCUCTBUTENBHBIMY U TIOJuIeXkaT Bo3BpaTy Knnenrom B baHk.

8.11.C momeHTa 3aKkpbiThsi BaHKOBCKHX C4eTOB/BKIJIQJIOB KilMeHTa OTMEHSIOTCS JUIMTEIbHBIE TTOPYYCHHSI
KmmenTta k coorBercTByrommM Cueram/BkiagaM, baHkK mpekpamaeT NMPUHUMATh K HMCIIOJHEHUIO IUIATS)KHBIC
MOpy4YeHUs] W WHBIC pacropsbkeHus KimeHTta, W mpekpamiaer 3auyucisaTh Ha CueTa/BKIAAbl MOCTYIAIOIIHE
JICHS)KHBIE CYMMBI M BO3BpalllaeT MX B aJPEC OTIPABHUTENS HE MO3AHEE CIEAYIONIEro 3a JHEM MOCTYIUICHHUS
CpeaCTB pabodero JTHS.

8.12.bank Bo3Bpamiaer KiimeHTy ocTaTku 1€HEKHBIX cpeAcTB Ha ero Cuerax/Bkianax B baHke HaTMUHBIMU
JICHe)KHBIMH CpEJICTBAMH JIMOO Ha OCHOBAaHWHM MOpy4eHus: KimeHta cpepcTBa MEpEeUHCISIOTCS Ha JIPYToi
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Cuer/BKI1az.

8.13.3akpeiTrie Cuera KapThl He BiieueT mpekpaiieHus oOs3aHHocTH Kiuenra moracuth mnepen bankom
3a10JKeHHOCTH 10 Cuery KapThl, BKITIOYast 3aI0JIKEHHOCTD I10 OIUIaTe Komuccuil banka.

8.14.CtopoHBl TpHU3HAIOT, 4TO B ciydae pactopkeHus JBO, oTaenbHBIE IOTOBOPHI, COTJAIICHUS H
npaBmwia (yclIoBHsI) OOCITY>KMBaHUS, 3akimtodeHHble Mexnay bankom m Kimenrom/ ycraHoBneHHble baHkoM,
peryJIupyIomye OTKPHITHE U 00CTy)KHBaHUE OTIENBHBIX BHI0B CUeTOB, MpenocTaBlieHne OAaHKOBCKHX YCIYyT M
NPOAYKTOB, MPOJIOJDKAIOT ACHCTBOBATH KaK CAMOCTOSITENIbHBIC JOTOBOPBI, COTJAIICHUS W NpaBuiia (YCIOBHS)
00CTyKIBaHMS.

9. NPUJIOXKEHMUA K YCJIIOBUSAM BAHKOBCKOI'O OBCJ1YKUBAHUSA
Caenyromue [TpunoskeHus SBISIOTCS HEOThEMIIEMOH YacThi0 Y CJIOBUI 0aHKOBCKOTO 00CITY>KUBAHHUS:

9.1. INpunoxenue 1 «YcnoBus BelTycka U o0cmyxuBanus nederoBoit kaptel [IAO Coepbank»;

9.2. Mpunoxenue 2 «llopsnox npenocrasieHuss [TAO CoOepbaHk yciyr uepe3 YHaleHHBbIE KaHATBI
oOciyxuBanus (YcTpoiictBa camoo0OcmyxkuBanus banka, Cuctemy «COepOank Onnaith», «MOOWIBHBIA OaHKY,
Konraxtasiii Hentp banka)y;

9.3. Ilpunoxkenne 3 «llamarka 1o ©O€30MaCHOCTH TIPYW HCIIONB30BAaHUM Y JallCHHBIX KaHAJIOB
obcyxuBanust banka (ycTpoicTB camooOcmykuBanus, yeuyru «Coepoank OHmaitH» (B TOM 4Hciie, MOOWIBHBIX
NPUIOKEHUH 17151 cMapT(OHOB U TUIAHILIETHBIX YCTPOKCTB), «MoOuibHbIH 0aHk», KontaktHeril Lientp banka)».

9.4. Tlpunoxenune 4 «I[IpaBuita A3IEKTPOHHOTO B3aNMOCHCTBUSY.

9.5. Ilpunoxkenne 5 «lIpaBuma mpemocTaBleHWs B apeHIy WHIANBUAYAIBHBIX CEH(POB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHK».
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Hpuniaoxenue 1

K YCJI0BHAM 0aHKOBCKOI0 00/ 1y:KMBaHUS (PU3HYECKHX JIMIY
ITAO Coepbank

YCJI0BUA BbIITYCKA U OBCIYKUBAHUA
JEBETOBOU KAPTBI ITAO CBEPBAHK

1. OBIIUE MOJIOKEHUS

1.1. Hacrosmmue YcmoBus BeITycKa u oOciyxuBanus 1e6etoBoit kapTel [IAO Coepbank (manee - YciaoBus) B
coBokynHocTH ¢ [lamsrkoni epxarens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHUEM Ha
MOJTyuYeHUEe KapThl ycTaHOBIeHHOW bankoM (opmbl, HaiexamuM 00pa3oM 3arlOIHCHHBIM M TOIMHCAHHBIM
Kimenrom/ [pencrasurenem’ (naee - 3asiBiaenne), Anp60MoM TapidoB Ha yciyru, npenocrapisiemsie [TAO
Co6epbank ¢msmueckum wmam (nanee - Tapudpl), SBISIOTCS 3aKTIOYeHHBIM Mexay Kmmentom m bankom
JloroBopoM Ha BBIITyCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO COepbank (nanee - loroBop).

3asBieHrne MoXeT ObITh oopMieHO Ha OyMa)kKHOM HOCHTENIE WM B BHJE DJIEKTPOHHOTO JOKYMEHTa, B TOM
gucie yepe3 Cuctemy «CoepOank Onuraita»”.

3asBneHne Ha OyMakHOM HOCHTEJE MOJNKChIBaeTCsl cOOCTBeHHOPYYHOH moanuckio Knuenra/IlpencraBurens,
3asgBneHne B BHIE OJEKTPOHHOTO JOKYMEHTa IOJNHMCHIBAETCS MPOCTOHW AJIEKTPOHHOH TMOAMHUCHIO
Kiuenra/llpencraBurens, 3a uckimodeHuemM Cucremsl «Coepoank OHmaitHy.

B Cucteme «CoOepbank Onmaiin» 3asBiIeHHE B BHAE DIEKTPOHHOTO JAOKyMeHTa (popMHpyeTcs Ha OCHOBAaHHH
3asBku Kimenta Ha momydenue Kaptel (mamee — 3asiBKa), HMOAMHUCAHHOW AHAIOrOM COOCTBEHHOPYYHOMH
moamucu. Ilpotokon mpoBenenwmss omepamum odopmieHus 3asBku KimeHTa B COOTBETCTBYIOIIEH
ABTOMAaTHU3WPOBAaHHOW cucTeMe baHKka, MOATBepKAalOIUil KOPPEKTHOCTh MpoBeneHHOW WneHTH(uKanmmu u
AyTeHTuUKaN Krnuenra, u 3asBKa Knuenra SIBJISIFOTCS JIOKyMEHTaMH,
MOATBEPKIAIOIMMU BoJleu3bsaBieHne Kinuenra Ha otkpeitue Cueta u Blauy KapTel, cornacue ¢ Y CloBUsIMH,
Tapudamu u ITamarkoit [epkatens. B xadectBe moarBep:kaeHus npruema 3asBku yepe3 Cucremy «COepOaHk
Omnnaita» mubo oTkasza B npueMe 3asBkH, bank Hanpaenser Kimenty SMS-coobimenne Ha HoMep MOOHIBLHOTO
TeneoHa, TOAKIIOYEHHBIH K Ycmyre «MoOunbHbI OaHk», W/mnn otoOpaxkaer wHpopmamuio B Cucreme
«Cobepbank Ownmaiin». Bemmonnenne Kimentom neiictBuii mo odopmienuto Kapter B Cucreme «CoOepOaHk
Omnmnaiin» (odopmnenne 3asBKH, MOANMCAHHOW AHAIOTOM COOCTBEHHOPYYHOW moAmucH), SMS-coobmienme
u/unu otoOpaxenue uHpopmaimu B Cucreme «CoOepOank OwmaiiH» o mnpueme 3asiBKM BaHKOM SIBJISIOTCS
MOATBEPKACHUEM 3aKitodeHus JJorosopa.

HOFOBOp SABJIACTCA CMCHIAHHBIM JOTOBOPOM, BKJIFOYAKOIIUM B cebs yCJ10BUs 00 OTKPBITHU U OGCJ’IY)KI/IBaHI/II/I
bankoBckoro CUCTA, BBIITYCKE U MMOPAAKE UCIIOJIB30BAHUA JICKTPOHHOI'O CPEACTBA IJIATCXKaA.

[Mpu nognucannm Knuentom WHIMBUAYaNbHBIX YCIOBUH BBIMYCKa W OOCTYKHBaHUs J1e0ETOBOM KapThl C
osepapadrom ITAO Coepbank loroBop Takke OyaeT BKIOUaTh B ce0sl yClIOBHA O npepocTaBieHud Kinenry
KpeauTta B opMme «oBepapad .

1.2. Kiment o0si3yercsi BBINONHATH ycioBus JloroBopa, a Takke NpuU Hamuuud JIOTOJHHUTENBHBIX KapT
obecrieunTs BhIONIHEHHUE ycinoBuit Jlorosopa epkatensimu JlONOIHUTENBHBIX KapT.

1.3. [Ipu nHeoOxommmocTn wu3MeHeHUs ycinoBuil JloroBopa bank He MeHee dem 3a 15 (msATHamUaTh)
KaJIeHIapHBIX JHeW yBermomiser o0 3tom Kiwmenra uepes Ilogpasnenenus banka w/win OduiManbHbIA caiT
Banka.

1.4. OcobeHHOCTH BBITyCKAa W OOCIY)XKMBAaHUS OTICIBHBIX BHJIOB KapT OIPENENSIOTCS JOMOIHUTEILHBIMU
YCIOBUAMM JUJIi OTHENbHBIX BHUIOB KapT, yKa3aHHbIMH B pasjiene 7 HacTtoAlux YcioBuil. B ciyuae
MIPOTUBOPEYHNA MEXKTy OCHOBHBIMH IIOJOKEHUSIMH Y CIIOBUH M OCOOCHHOCTSMH BBITTyCKa M OOCTY>KWBaHUS
OTIIETBHBIX BUJIOB KapT, ONPEICICHHBIMU Pa3aeiaoM 7 Y CIIOBUH, MOCIEAHUE UMEIOT MPEUMYILIECTBEHHYIO CUITY.

19 3akmouenue Jlorosopa IlpencTaBuTeneM BO3MOKHO MPH YCIOBUHM, YTO MeXay bankom u KineHTOM paHee 3aKitoueH
JoroBop 6anKoBcKOro obciayxuBaHus B TeppuropuansHoM Oanke oOpamenus [Ipencrasurens. 3akimroueHue JloroBopa
[IpencraBuTeneM HE OCYLIECTBISETCS MO JOBEPEHHOCTH, YIOCTOBEPEHHOW HayaJIbHUKOM MECTa JIMIIEHUs CBOOOJBI, a
TaKKe I0BepeHHOCTH 0(OpMIIeHHOI 3a penenamu Poccuiickoit @enepannu.

% [Ipy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.
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2. TEPMUHBI?

2.1. ABTopu3amusi — TMpoleAypa MONydeHHs OT baHka paspemieHus, HEOOXOIUMOTO Ui COBEPIICHHUS
omeparyi ¢ HCIoib3oBaHueM Kaptel/pekBusutoB KapTel u mopoxkparomiero oOs3arenbctBa banka 1Mo
HCIIOJTHCHHIO pacTiopsbDKeHuH JleprkaTelns, COCTaBICHHBIX ¢ UCHoiab3oBanneM KapTel/pexkBusntoB Kaptsl. [locie
OCYIIECTBICHUST ABTOpH3anuu Jlep:katenb HE HMEET IpaBa paCIOpPsKATHCA NCHEKHBIMH CpEICTBAMH B
Ipeaeniax aBTOPU30BAHHBIX CYMM.

2.2. BeckOHTaKTHasl omepanusi — onepalys ¢ UCroib3oBaHueM KapThl, ocyiecTBisieMas MyTeM MOHEeCEHHUS
(mpuknanpBanus) KapTel K yCTpOWCTBY, MHOJIEPKHBAMOIIEMY OECKOHTAaKTHYIO TEXHOJIOTHIO TPOBEICHUS
oTIepallyu.

2.3. baokupoBka KapTtsl — nporenypa ycTaHOBIIEHHsST BaHKOM TEXHHYECKOTO OTpaHHYCHHUS] HA COBEpIICHUE
omnepauuii ¢ ucnosp3oBanreM Kaptsl, npenycmarpuparoias oTka3 banka oT npegocraBiieHrus ABTOPU3aLUU.

2.4. lata naate:ka — 1aTta, He mosgHee koTopod Kiment momkxen momonnuth Cuer Kaprel Ha cymmy
Obs3arenpHoro TaTexa. Jlata miarexxa paccuutbiBaercs ¢ JlaTel oTdera (He BKIIOYAs ee) IUTIOC CIeTyIoLIne
30 (Tpuamath) KaeHaapHBIX aHeH. Ecimu 30-b1i1 AeHs TPUXOAUTCS Ha BBIXOAHOW/ TIpa3IHUYIHBIN IeHb, B OTUeTe
OyzeT ykazaHa jara IepBOro paboyero JHs, CIEeAYIONIero 332 BEIXOJHBIM/TIPa3AHUYHBIM THEM (B LIENSAX pa3aesna
5 «O0uue ycaoBusl KPEAUTOBAHUS).

2.5. ledeToBasi Kapra - »sJexkTpoHHOE CpENCTBO IUIaTeXa, wucmoimszyemoe Jlepkarenem Kaprer mis
COBEpILEHU onepauuii B mpenenax PacxoaHoro aumura.

2.6. ledetoBasi Kapra ¢ omepapadgrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIaTeXk a, HMCIOJb3yeMOe IS
cosepiueHus [epxxarenem KapTel onepanuii B npenenax PacxonHoro ammuTa, B TOM YUCIIE 3@ CUET KPEIUTHBIX
cpexacts (oBepapadT), npenocraBieHHbIX bankom Knuenty mpu HemocTaToYHOCTH MM OTCYTCTBUM Ha Cuete
KapTs! neHexHbIX cpesicTB, B COOTBETCTBUH € ycloBHusIMH JloroBopa.

2.7. JlononuTenbHas kapta — J{e6eropas kapra/JleGeToBast Kapta ¢ oBepApadTOMZ, BBIYIICHHBIE K OXHOMY
Cuery Kapter Knmenta Ha ums apyroro (Qu3MYEcKoOro Jwna — aepkartens [lOmOoNHWUTENbHOW KapThl.
Hepxatenem JlOMONMHUTENbHON KapThl SBISETCS (DU3NYECKOE JIMILO, KOTOPOMY Ha OCHOBAaHHMU 3asiBICHUS
Kiuenta ([epxkatens OcCHOBHOW KapThl), yCTaHOBJICHHOW bankoMm ¢ opMel, BeiMyiieHa JlonogHUTEIbHAS KapTa
C OTHECEHUEM ONEpallMii, COBEpIIAEMBIX C HCMONb30BaHUEM JlomomHutenbHOU KapThl, Ha Cuer KapThl
Kmuenta. B xadectBe [lOmMONHWUTENEHOW KapThl MOTYT OBITh BBITYIIEHBI TONBKO KapTel Buma W Twa,
COOTBETCTBYIOIIME BUAY M TuUlly OcHOBHOM KapThl. KommuecTBo JlOMOSHUTENBHBIX KapT, BBIMIYCKAEMBIX K
oxsomy Cuery Kaptel, He orpanmdaeno’. Cpok aeiicTBus JIOMONHUTEIBHOM KApPThl YCTAHABIHBACTCS PABHBIM
CpoKy nercTBusl OCHOBHOM KapThl.

2.8. Noctynusplid auMuT (JoCTynmHBbIA JUMHT KPEeIUTHBIX CPEICTB) — CyMMa, B Iipeaenax KoTopoit Kiuenry
MOTYT OBITH TPENOCTaBIIEHBI KPEAWTHBIE CpeJcTBAa baHKka i COBEpIICHHs ONepalii ¢ HCMOIb30BaHHEM
Kaptel/pexBuzutoB Kaptsl. JloCTYNHBIN TUMHUT ompenenseTcss Kak pasHua mexay JluMmutom oBepapadTa u
cymmoii OcHOBHOrO noara. JloCTYmHBIH JIMMHUT yMEHBIIAETCS NpPU BbIAade KpEAWTa NPH INPOBEACHUH
pacxoaHbIx omepanuii mo Kapre wu yBenMuMBaeTCs MpH TOTAIEHWH 33J0DKEHHOCTH TIO0  paHee
MPENOCTaBICHHBIM KPEIUTHBIM cpeacTBaM (B mpenenax Jlumuta oseprapadra) (B memsx pasgena 5 «OOmue
YCIIOBHSL KPEIUTOBAHHUS).

2.9. Kiiment — ([lepxkatenr OCHOBHOW KapThl, 3aeMINUK) — (QU3NYECKOE JIMIIO, 3aKirouuBiiee ¢ baHkom
Horosop, umeromiee Cuet Kapts! B banke u sBistomeecs Jlepxarenem OCHOBHOM KapThl.

2.10. Jlumut oBepapadTa — ycraHaBimBaemas baHkoM cymma, B Tpejenax kotopoi KimeHTy MoryT OBITh
MIPEeOCTaBIEHBl KPEIUTHBIE CpeACTBAa (EIWHOBPEMEHHO WM YacTSIMH) JJIS COBEPIIEHHS OIepanuid c
ucnonb3oBanueM Kaptel/pekBuzntoB Kaptel (B messix pasaena 5 «O01mue yenoBrs KPeTUTOBAHHSD).

2.11. Ob6mas 3aI0JKEHHOCTh — 33J0JDKeHHOCTh KimeHta mepen bankom, Bkiodaromas B ce0s cymmy
OCHOBHOrO J0JTra U HAYUCJICHHBIC MPOLICHTHI 3a IMOJIb30BAHUE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHUU C

21 B JloroBope Tarxe MCHOJB3YIOTCSI TEPMUHBI B 3HAYCHUSIX, YKa3zaHHbIX B JIBO, eciu nHOe 3Ha4YeHHE TAKOro TEPMHUHA HEe
OIIPENIENIEHO B HACTOSILEM pas3felle.

2B ciydae noanucanus KiweHToM WHAMBHIyanbHBIX YCIOBHH BBITyCKAa M OOCIy)XHMBaHHMS 1e0ETOBOM KapThl C
osepapadpTom [TAO CoepbanK.

% 3a MCKIIOYEHHEM CJyYaeB, KOIJa OrPAaHHYEHHE MO KOJMYECTBY JIOMOJHUTENBHBIX KapT YCTAHOBJIEHO HMHBIMH
JIOTOBOPaMU, HA OCHOBaHUH KOTOPBIX OTKPBIBAIOTCS JIONOIHUTENbHBIE KapThI.
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Tapudamu, c ngaThl BO3HUKHOBEHHsS 3aJ0JDKEHHOCTH (HE BKJIOYas 3Ty JaTy) MO JarTy IOTalleHUs
3aJI0JKCHHOCTH (BKIIFOYHTEIBHO).

KnueHnTt uMeeT mpaBo TOCPOYHO Mmoracuth Bcro cymmy OOmieit 3amomkeHHoctr o Kapre (B mensix pasaena 5
«O01mmue ycaoBHS KPEAUTOBAHUS).

2.12. Obs3aTenbHBIA MuATEK — 3a00/DKeHHOCTh Kimenta mepen baHkoM, Bkitouaromas B ceOsi CyMMy
OcHoBHoOro gonra 3a OTYETHBIM MEPHO U HAYMCIICHHBIC IPOLIEHTHI 32 T0JIb30BaHUE KPEIUTOM, pACCUUTAHHEIC
B cooTBercTBUM ¢ Tapudamy, ¢ maTel BO3HHKHOBEHHS 33J0JDKEHHOCTH (HE BKJIIOYas 3Ty AaTy) IO AaTy
MOTAIIeHUS 33JJ0OJDKEHHOCTH (BKIIIOUUTENBHO) (B HENx pasaena 5 «OO0Iwe ycIoBHs KpeTUTOBAHHUS).

2.13. OcHoBHas kaprta — mrobas JleberoBas kapta/ leberoBas kapta ¢ oBepapadTOM, BBITYIIEHHAS HA MMS
Kimenra (Bmamenpma Cuera Kapter). Hepxkarenem OCHOBHOM KapThl MOXET OBITH TONBKO Biagenerr Cdera
Kaprsl, kK koTopomy Beimyckaercst OcHoBHas kapra. K ognomy Cuery KapTbl MokeT OBITH BBINYIICHO HE
6onee 2 (nByx) OcHoBHbIX KapT. Kaxknast OcHOBHas KapTa UMEET CBOM CPOK JEHCTBUS, YKa3aHHBIN Ha JIMIIEBON
CTOPOHE KapThl.

IIpn coBmectHOM ynomuHanun «OcHOBHasi KapTa» u «/lomojiHMTeIbHasi KapTa» HCIONb3YyeTCS TEPMUH
«KapTray.

2.14. OcHOBHOIl [0JTI — CyMMa 3aJ0OJDKEHHOCTH MO KpeAuTy Oe3 ydyeTa MpOLCHTOB, HAYMCICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LEJIX pazzaena 5 «O01ue yenoBus KpeTuTOBAHU).

2.15. Otuer mo Kapre (Otuer) — exxemecsunslii order mo Kapre, mpenocraBnsembii bankom Kimenrty,
cofepxamuii uHPopManuoo o J[OCTymHOM JTUMHTE KPEOUTHBIX cpelcTB, cymMMme OCHOBHOTO J0JITa Ha JAaTy
Oruera, a Taxke nHPOpMaLHo 000 Beex onepauusax 1o OCHOBHBIM U J[ONOTHUTEIBHBIM KapTaM, IPOBEACHHBIX
no Cuery Kaptel 3a Otuetnbiii nepuoa. Jlaroit Otuera sBisieTcs IeHb Mecsua, ykazaHHbeld Ha [IMH-koHBepTe
unu Ha yeke peructpauuu [11Ha B ctpoke «/laTa oTueray.

2.16. OTyeTHBIii MepuoOA — TEpUOJl BpeMeHH Mexay naramu (opmupoBanusi Otdera. OTUETHBIM NEPUOA
Ha4YMHAETCS CO IHJ, cienyromiero 3a [Jlatoit dopmupoBanus Otdera, U 3aKaHUMBAETCA NaTOW (pOpMHPOBaHUS
cnenyromero OtyeTa (BKIIOYUTEIHHO).

2.17. IlapTHEp — IOPUANYECKOE JIUIO, HHANBUAYAILHBIN MPEeIIPUHAMATEIb, OCYIIECTBISIONIE ACATEILHOCTD
B cdepax TOProBiM M yciayr (Mara3uH, TOCTHHHIIA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WM IPYroe MpeANpHsTHE
TOPTOBJIM U YCIIYT), IPEIOCTABIISIOIINE 3asIBIICHHbIE CKUAKY W/ WJIM JOIIOJHUTENIbHBIE YCIIyTH [leprkartersim.

2.18. MMonpa3nenenue banka no mecty Benenuss Cuera Kaptol — nto6oe [lonpaszencHue TeppuTopraibHOTO
6anka [TAO Co6epbaHk, BeimycTuBIiero Kapry.

2.19. ITorHAsA CTOMMOCTH KPeAUTa — BEIPAKECHHBIE B TIPOIIEHTaX TOMOBBIX 3aTpaThl KilMeHTa 1o Moy4eHuto 1
00CITy)KMBaHHIO KPEJIUTa, PACCUNTHIBAEMbIC B COOTBETCTBUU C TPEOOBAHHMSIMHU 3aKOHOAATEILCTBA Poccuiickoii
Oepepanuu (B 1ensx paszaena 5 «O0mme yeIoBUsS KPeIUTOBAHUY).

2.20. ITocTaBIMK yCJIyr — MNPEANpUATHE TPAHCIIOPTa, MPEAOCTABIISIONIEe YCIyTH Ipoe3ia Ha HacCaKUPCKOM
TpaHCHOpTe OOIIEro IOJb30BAaHMSI B CBOEM PETHOHE B COOTBETCTBHM C TapudamH, YTBEP)KICHHBIMHU
YIOJHOMOYEHHBIM OpraHOM HCIIOJIHUTENBHOM BJIAcTM JAaHHOTO pEervoHa, B paMKax JeHCTBYIOILIETO
3akoHoAaresnbeTBa Poccuiickolt ®denepaumu, W 3akirounBiiee ¢ baHKoM OroBop B LESX pa3MEIICHHS
TpaHCHOPTHOTO NpuiIokeHus Ha Kapre.

2.21. MpeacraButeab — (QUINUECKOE JIMIO, TpEACTaBIsIIONIee UHTEepechl KineHTa B CHIy TOJHOMOYHH,
OCHOBAHHBIX Ha HOTAPHAJILHOM WJIM IPUPABHEHHON K HEW JJOBEPEHHOCTH.

2.22. IlpocpouyeHHas 3a10/:keHHOCTh 0 Kapre — cymma OOmieit 3an0keHHOCTH, HeorutaueHHast Kitnenrom
B CPOK, yka3aHHEII B OTaere o Kapre (B miemnsax pasnena 5 «OO0IIue yCIoBHs KPSAUTOBAHUS ).

2.23. PacxoaHblil JJUMHT — CyMMa JICHEXKHBIX CPEJCTB, JOCTYIIHBIX B ONPEACICHHBI MOMEHT BPEMEHHU IS
coBepiieHus orepanuid mo Kapre, Bkimouaromias coOcTBeHHbIE cpencTBa KimenTta w JlocTymHbBIN auMHT
KPEAUTHBIX Cpe,I[CTB24, 3a BBIUETOM CYMM paHee COBEpIICHHBIX ONepaluil ¢ Hcnojb3oBaHueM KapTel, ee
pexBu3nuToB Wi NFC-kapTel. YMeHbIenne PacxoqHoro TMMuTa IpOU3BOIUTCS MPU COBEpIIeHUU Jlepkarenem
Kapts! onepanmii mo Cuety Kaptsor.

# B cnyyae noanucanusi Kiwentom VIHAMBHIyaldbHBIX yCJIOBHH BbIycka M OOCITYXKMBAaHHMs JeOETOBOH KapThl ¢
osepapadpTom [TAO Cbepbank.
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2.24. Texundeckasi 3210J’KeHHOCTh — 3370JDKEHHOCTh, 00pa30BaBIIAsCs B Pe3yIbTaTe COBEPIICHUS OIEpaIiiu
¢ ucrnonp3oBanueM Kaprtel, ee pekBusutoB win NFC-kapTsl Ha cyMMy, HpPEBBILIAIONTYI0 PacXoaHbBIN JTUMMUT.
TexHuueckasi 3aJ0KEHHOCTb MOXET 00pa3oBaThbCsi, HApUMEp, B pe3yibTaTe BO3ZHUKHOBEHHS KypCOBOM
Pa3HHIIBI, COBEPIIECHHUS OTepaIini 0e3 ABTOpH3AITNH, TEXHUICCKOTO COOSI.

2.25. TCI1 — TOproBo-CepBUCHOE MIPEIPUSATHE.

3. BAHKOBCKAS KAPTA
3.1.Kapra sBisiercst coocTBeHHOCTHIO baHka 1 BeimaeTcs JlepkaTeiiio BO BpeMEHHOE I0JIB30BaHME™ .

3.2.BaHK uMeeT mpaBo OTKa3aTh 0e3 0OBACHEHUS MPUYKH B BBITyCKe, MepeBbIMycke Win Bbiade Kaptel. bank
He BbImyckaeT KapTel juiiam, KOTOpbIe MPU3HAHBI 0aHKPOTAaMU, WM B OTHOLICHHH KOTOPBIX BEIETCS ACIO O
OankporcTBe B cooTBeTcTBUH ¢ DemepambHBIM 3akoHOM OT 26.10.2002 Nel27 «O HECOCTOSATEIBHOCTH
(6arkpoTCTBE).

3.3.banK BIpaBe HE OCYNIECTBIATH BBINYCK, MEPEBBIMYCK W BblAady KapT duszndeckum aunam, 4bH JaHHBIE
COBIIAIAIOT C JAHHBIMH JIMI, BKJIOYEHHBIX B TMEPEYCHb OpraHu3aluid W (U3NYECKUX JIHL, B OTHOIICHUH
KOTOPBIX MMEIOTCS CBEACHHS 00 MX NPHYACTHOCTH K IKCTPEMHCTCKOM AEATEIBHOCTH HIIM TEPPOPH3MY, HIIH
JaHHBIMHU JIUII, B OTHOILIEHUH KOTOPBIX MEXKBEJOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPTraHOM, OCYIIECTBIISIOIIUM
(YHKIMU 1O NPOTHUBOACUCTBHIO (DUHAHCHPOBAHMIO TEPPOPU3MA, MPHUHATO pEHIEHHE O 3aMOpakKMBaHUH
(6moxupoBaHNN) NEHEKHBIX CPEJICTB MITM HHOTO MMYIIIECTBA.

3.4. Kapra Moxxer OBITh HCIIONBb30BaHa JlepikareneM Ui OIUJIATHI TOBAPOB WM YCIYT, TOJIYYCHHS/BHECEHUS
HaTUYHBIX JEHEXKHBIX cpeAcTB Ha Cuer KapThl B KpEeAWTHBIX OpraHU3allMAX, 4Yepe3 YCTPOUCTBa
caMOOOCITy)KMBaHHs, a TAKKe COBEPIICHHWS HMHBIX ONEpalyii B COOTBETCTBHU C JloroBopoM. Bo3moxHOCTBH
OIUIATBl TOBApa/yCIyTH, TONYYCHUS HAINYHBIX JCHEKHBIX CPEICTB  ONpENeNseTcsl HAIMYUEeM JIOTOTHIA
COOTBETCTBYIOIICH MJIATEKHOW CUCTEMBI.

3.5. [NonyyeHne HaMMUHBIX IeHEKHBIX cpeacTB co Cuera KapTsl ocymiecTBisiercs ¢ mpenbsiienueM KapTel, 3a
WCKITIOYeHneM cirydaeB, korna Kmment/IIpencraButens obpamaetcs B [logpasnenenns banka 3a moixyderneM
HaJUYHbIX JEHEKHBIX CcpeAcTB B ciydasx yrparel Kaptel Knmentrom, 3axBata KapTel ycTpolicTBOM
camoo0ciyxuBaHusi, OnokupoBkoi KapTel mo mogo3penuio B KommpomeTanuu mpu COBEPIICHUH OIEPallH
KinentoMm, TeXHHMYECKONM HEUCHpaBHOCTbEO KapTel, HCTeUEeHHMEM CpoKa €€ JACUCTBHS, a TAaKXKe B Ciydasx,
NpEeAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKkoHonateiabcTBoM Poccuiickoir @enepanuu. [lo JononHuUTEIbHBIM
KapTaM BblJja4da HAJTMYHBIX JE€HEKHBIX CPEACTB OCYIICCTBIACTCA TOJIBKO IIPU NPCABABICHUN KaprI.

3.6. Kimuent/ IlpencraBurens BnpaBe oOpatutbes B [lompasznenene banka mo mecty Benenust Cuera Kapthl ¢
LEJIBIO BbITycKa J[OMONHUTENBHOM KapThl TaKoro e BUAa, 4ro 1 OCHOBHAs KapTa, C y4ETOM OCOOCHHOCTEH
BBIMTyCKa U OOCTY>KWBaHMsI OTACIBHBIX BUIOB KapT, ykazaHHBIX B pazfene 7 Y CIOBUH.

3.7. Komuceust 3a romoBoe obOcmyxupanue KapTbel B3umaercsi mociie ocymiectBieHus: Jlepxkarenem Kapter
nepBoi onepanuu 1o Kapre B COOTBETCTBHU C NEHCTBYIONIMMH Ha 1aTy Moja4u 3asBieHus Tapudamu u ganee
B JaTy nojauu 3asBICHUs 3a KaXIbld CIeAYIOIINI rofl 00CIy>KUBaHUsSI B COOTBETCTBUU C JEHCTBYIOLIMMHU Ha
3TOT MOMEHT Tapudamu.

3.8. B ciyuae mpekpaliiieHusl BbIycKa/mepeBbimycka KapT cooTBeTCTBYyOIIEro Bua baHk ocTaBisieT 3a co0oii
MPaBO MpH MEPEBBINYCKe (OUYEepPeTHOM M JOCPOYHOM) BhIMyCcTUTH Jlepkatemo KapTy mHOTO suna’®. B srom
cinydae bank undopmupyer [epxkarens o0 maMeHeHun Bujaa KapThl crocob0aMu M B CPOKH, YCTaHOBJICHHBIC
n.1.3. Ycnoswuii.

3.9. bank BrpaBe nepeBbIMycKaTh KapTel, paHee BEIMyIIEHHBIE 0€3 BO3MOXXHOCTH COBEPIIEHUS beCKOHTaKTHBIX
onepanuii, Ha KapTsl, moaep>KUBaOIIKe COBEpIIeHNe beCKOHTAKTHBIX OTepaIuii.

3.10. bank ocraBisieT 3a co0OW MpaBO B JIFOOOW MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO H3MEHSTh HaOOp
OIepaluii U yCIyr, KOTOpPbIE MOTYT OBITh COBEPIUEHBI WM MOJYYEHBI C UCIOJIb30BaHueM KapThl, yBenoMuB
Hepxatenss 0 TakMX H3MEHEHUSX CIIOCO0aMH W B CpPOKM, ycraHOBJIeHHbIe 1.1.3. YcnoBwuii. IlpoBexenue
oTieparuii ¢ nucnoias3oBaHueM KapTel, mpemrycMoTpeHHBIX JJoroBopoM, MOKET OBITh OTPaHUYEHO B YCTPOHCTBAX

% Kapta [TPO100 CoumanpHasi, BeIaBacMasi B paMKaX OTACIBHBIX IPOCKTOB, MOXKET SBJSTHCS COOCTBEHHOCTBIO MTapTHEPA
banka no smuccuu Kaptsl.

% T1pm 5TOM pazMep KOMHCCHHM 3a TOJI0BOE 00Cy)KuBaHHe KapThl MHOTO BHIa He Oy/IET NPEBBIMIATh pa3Mepa KOMHCCHH 3a
roioBoe 00CITy>KMBaHNE, YCTAaHOBJIEHHOTO 1J1s1 KapThl, BBITyCK/IepeBhITycK KoTopoii baHkoM ObLT mpekparieH.
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caMOOOCTYKUBAHUS IPYTHX KPETUTHBIX OpraHM3aIlHi.

3.11. Kapra nmeficTByeT 10 MOCIEAHETO JAHS MecsIa, yKa3aHHOrO Ha JHUIEBOH cTOpoHe KapThl, BKIIFOUUTEILHO.
3amperniaercss ucnoiab3oBaHue KapTel (ee PEKBU3UTOB) C HCTEKIIMM CpPOKOM JeiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 33 HECBOEBpeMEHHOe noiyiyueHue Jlepxkartenem KapTel, BbIIYHIEHHOM Ha HOBBIA CpOK
JIEUCTBUSL.

3.12. PacueTHbple (pacueTHO-KACCOBBIE) JOKYMEHTHI, O(OpMIISIeMBIE MPH COBeplieHMU omnepamnuii o Kapre,
MOTYT OBITh TIOJMHUCAHBI COOCTBEHHOpYYHOW moamuckio epxarens Kaprter mmbo  Anamorom
cooctBeHHopyuyHoit moamucu [epxkartens (IIMH, OpnopasoBoro mapomns, buomerpudeckoro wmeronaa
ayTeHTU(UKAIUK), MO0 COCTABJICHBI C WCIOJIb30BaHWEM pekBH3UTOB Kapthl (Homepa Kaptel). Pacuerno—
KacCOBbIC JIOKYMEHTBI, IIOJIMCAHHBIC MU COCTABJICHHbIC YKa3aHHBIMH BBIINIE CIIOCOOAMH, SIBIISIOTCS
HQIJIOKAIUM TIOATBEPXKJACHUEM TOro, 4TO pacrlopspkeHMe Ha mpoBeaeHue omneparmu mo Cuery Kaprhr
COCTaBJICHO U mojnucaHo Jlepkareiem.

[opsimok odopmileHUs pacyeTHBIX (PacueTHO—KACCOBBIX) JIOKYMEHTOB IIPH COBEPIICHWUU ONEpalfii ¢
ncrionb3oBanneM NFC-kapThl, onipenesnieH B pazzaeine 7 Y cIoBUi.

3.13. [lepxartenp 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI MO omepanusiM ¢ Kaproit B TeueHue 6-Tu (1iecTu)
MeCSIIIeB C AaThl COBEPIICHUS OMEpalnd U MPEeJOCTaBIsATh UX B BaHk Mo mepBoMy TpeOOBaHHIO B yKa3aHHBIE
baHkOM CpoKM U1 MOATBEPKICHUS IPaBOMEPHOCTH coBepmieHus omepanuu mo Kapre (Kapram) wmm mis
YPETYJIMPOBAaHUS CHOPHBIX CHTYAIHH.

3.14. lepxaTens obs3yeTcs:

— He coobmare [IMH, Kontpompayto wrHpopmammto, Kon xwimenra, Jlormn (Maentudukarop
nosb3oBarensi), [locTosHHbIN/OMHOPA30BbId MAPOIH, Mapoib MOOHIBHOTO YCTPOWCTBA, B IMaMSTH
koToporo coxpanenbl PexBusutel NFC-kapTel, He mepenaBaTh Kapty (ee pexBu3uThl), MoOHIBHOE
YCTPOWCTBO, B MaMsATH KOTOporo coxpaHeHbl PexBusutbl NFC-kapTel, JUIsl COBepIeHHs oOlepanuit
TPETHUMH JIMLIAMH, TPEANPUHIMATE HEOOXOAUMBIE MEPBI AJIsl IPEIOTBPALICHUS YTPAThl, IOBPEKICHNUS,
xumeHust Kaptel, MOOMIIBHOTO YCTpOICTBA, B TaMTH KOTOpPOTro coxpaHeHbl PexBu3utel NFC-kapThr;

— HECTHM OTBETCTBEHHOCTh II0 OIlepalusM, COBEpLIEHHbIM ¢ wucnonb3zoBanuem I[IMH, Jloruna
(Mnentudukaropa nonszosatens) u [loctosaroro/ OqHOpa3oBbIX mapoJiei, KogoB, ChopMHUPOBaHHBIX HA
OCHOBaHUM Onomerpuueckux naHHbIX Jepskatens Kaprel w/mnm mpu BBeaeHMH napoiisi MoOHIBHOTO
YCTpPOWCTBA, B MaMATH KOTOporo coxpaHeHsl PexkBu3ntbl NFC-kapThi;

— HC COBEpHIATH omcpanuun C UCIOJB30BAHUEM PCKBU3UTOB KapTBI IIOCJIE €€ Cda4Yu B bank wimm mocnie
HUCTCUCHUS CpOKa €€ ,Z[eﬁCTBHSI, a TaKXKXeC KapTLI, 3asBJICHHOM KaK yTpadCHHad;

— He Ho3aHee paboyvero JHs, CIEAYIOIEro 3a JHeM BO30YKIEeH!Us IPOU3BOJICTBA 110 ey O OAaHKPOTCTBE
B cooTBeTcTBUU c @enepanbHbIM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocTOsSTeNbHOCTH
(OaHKpOTCTBE)» MUCBMEHHO YBEAOMHUTH 00 3ToM baHk o mecty Benenus Cuera Kaptsl.

3.15. Ecu nadopmanus o [IMH u pexBuszurax KapThel cTanma AOCTYITHOW TPETHUM IJIUIAM, a TaKkKe B CIIydae
BO3HUKHOBEHHSI pHICKa HECAaHKIIMOHWPOBAHHOTO Hcnoib3oBanug Kaptel, pexksuszutos Kaptsl, [IMH [lepxartens
JOJDKEH HEeMENJIeHHO cooOumTth 00 3ToM B bank mo Tenedonam, ykasanueiM B [lamsitke [lepxarens. Jns
JaTbHEHTIIero ucnoiabp30Banus KapTel HeoOXoauMo mepeBbITycTuTh KapTy B cooTBeTcTBHH C 1. 3.24.

3.16. B cnyuae yrpatel KapTel, [lepkaTeis H0KEH HEMEJICHHO BBIMIOJIHUTH OJTHO W3 CJICAYIONIUX JICHCTBUM,
Heo0xoauMbIX [yt biiokupoku KapTer:

— Coobuuth 00 yrpare Kapter B bank mo tenedonam, ykazanusiM B [lamsartke [lepxatens, u ciiejoBaTh
MOJIYYE€HHBIM HWHCTPYKIUAM. yBeI[OMJ'IeHI/Ie )IepncaTen;I CUUTACTCA MOJYUCHHBIM B MOMCHT 3aBCPUICHUA
tenedoHHOTO pasroBopa ¢ omeparopoMm KonraktHoro llenTtpa banka, B xome kotoporo [lepkarenn
MPEIOCTaBHII BCIO HEOOXOIMMYI0 MH(OPMAITUIO JIJIsl BBITTOIHEHUS biiokupoBku KapThr.

— Ooparutscs auuHo B [loapasnenenue banka.

— Ecau Kapra noaxmrodeHa k Ycinyre « MoOWIbHBIA 0aHK» — BBITIOJIHHUT JIEHCTBHUS, HEOOXOAMMBIC IS
BbroxupoBku KapTsl B cooTBeTCTBUH ¢ PyKOBOACTBOM 110 MCTIONB30BaHIIO «MOOHIEHOTO GaHKa.

— Ilpu nammumm noctyna B Cucremy «CoOepbank OHiaiiH» BBIIOJHUTH ACHCTBHSA, HEOOXOIUMBIE IS
BnokupoBku KapTsl B cooTBeTCTBUH ¢ PykoBOICTBOM 10 McTionb3oBaHm0 «CoOepObank OHmaiHy.

3.17. KnneHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ Kaproi (pexkBusuramu KapTbl), COBEpIICHHBIE 10
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MOMEHTa nojy4yeHust bankoM yBemomiieHust 00 yrpate Kaptel B cooTBeTcTBHH C 11.3.16 Y Cia0Buid.

3.18. bank HeceT OTBETCTBEHHOCTH Mo omepanmsaM ¢ Kaproit (pexBusuramu KapTbl), cOBEpIICHHBIM IMOCTE
nonyuenus ot [lepxkarens yBegomieHus o0 yrpate Kaptel B coorBercTBuu ¢ 11.3.16 YcnoBuid.

3.19. B cnywae coBepiieHHs oOmepanu ¢ ucrnoinb3oBanueMm Kaptel (pekBu3uroB Kaptel) 0e3 cornacus
Hepxarens, [{epxaTensb T0JKEH MPOU3BECTU CIICAYIONIUE IEHCTBYS:

3.19.1. CooOmuTh O HECAaHKUIWOHMPOBaHHOW omepauuu B bank mo Ttenedonam, ykazaHHeIM B [lamsTke
Hepxartens B Hanboiee paHHUH U3 CIEAYIONINX CPOKOB!

— He TO3/IHee NHJ, CIeAYIOMIeTo 3a JHeM moiydeHus oT barnka SMS-coobmenus/Push-yBemommnenus o
COBEPILEHNUH ONEepallny,

— He mo3gHee 8-To KajeHmapHoro AHS c jgatel OTdera, cojaepiKallero HECaHKIMOHHPOBAHHYIO
HepxaTenem onepaiuto.

3.19.2. Ilocne yBemomiieHuss baHka O COBEpIICHWU HECAHKIIMOHWPOBAHHOW oOIeparuu 1o TenedoHy, MoaaTh
MHUCHMEHHOE 3asIBIICHHUE O MPETEH3UU, HO HE MO3/IHEE CPOKOB, YKA3aHHBIX B 11.6.8 Y cl0BHiA.

3.20. bank mMmeer mpaBo OCylIecTBUTh biokupoBky Kapthel mociie nomydenust ot Jlepxatens uadopmanmu o
COBEpIICHUM OINepaluu ¢ wucnoib3oBanueM Kapter (pexBusutoB Kaptel) 0e3 cormacus [epxkarens B
cooTBeTcTBHH C 11.3.19 Ycnosuii.

3.21. bank HeceT OTBETCTBEHHOCTH 10 omeparuu ¢ Kaproit (pexBuzntamu KapTel), B TOM Yrcie COBEPIICHHON
0 MOMEHTa HampaBieHus Jlep)kareneM yBeIOMIICGHHS B COOTBEeTCTBUH ¢ 11.3.16 YcmoBwmii, ecnm Jlepikarenb
yBenomun baHk o ToMm, 4To omepauus mpoBefeHa Oe3 ero corjacust B cooTBercTsud ¢ 1.3.19 Ycnoswuii, 3a
WCKITIOYCHHEM cllydaeB, korna Jlepkarens Hapymwn YcioBus w/mnu tpedoBanus [lamsatku [epkarens, dro
MOBJIEKJIO COBEpILEHHE onepanuu 0e3 cornacus [epxarens.

3.22. baHk UMeeT MpaBo MPUOCTAHOBUTH MIPOBEACHHE OIepalnii ¢ UCTIONb30BaHneM KapThl MM ee PEeKBU3HUTOB
JUISl IPOBEPKHU UX NPABOMEPHOCTH.

3.23. Ilpu obnapyxennn KapTtbl, paHee 3asBICHHOW Kak yTpadeHHas, JlepikaTelb He3aMeIUIUTENbHO TOJDKeH
nH(popMupoBaTh 00 3ToM bank u BepHyTs Kapty B bank.

3.24. Kapra MoxeT OBbITh IEPEBBIMYIICHA 10 UCTCUCHHS €€ CpPOKa JCUCTBHUS (IOCPOYHBIM NEPEBBINYCK) Ha
OCHOBaHUH 3asBIICHUS, O(OPMIICHHOTO:

— Jepxartenem OcHOBHOM KapTsl B oApasaeneHnn banka, uepes Konrakraeiii Llentp banka n Cucremy
L 27
«Coepbank OHmaiiH»” .

— IIpencraBurenem B [loapasnenennu banka mo mecty Benenus Cuera KapTsl.

Komuccus 3a nocpounsiit nepessinyck Kaptel criucsiBaercs co Cuera Kaptel B cootBercTBHM ¢ Tapudamu. B
Cllydae €clii 10 OKOHYaHHS CpoKa JeHCcTBHA AOCPOYHO mepeBbimyckaeMor KaprTel octamock meHee 3 (Tpex)
Mecs1eB, bank Bnpase nepeBbImycTUTh KapTy Ha HOBBIN CPOK JAeMCTBUS.

3.25. Jlepxarens OcHOBHOH KapThl gomkeH BepHyTh Kapry B bank (OcnHoBHble U JlONOJHUTENBHBIE KapTh
(pn HaNTM4UN)):

— TpH nojaue 3asBieHus Ha nepesbimyck KapTsl (OcHoBHON min JIOMOTHUTENBHON) 10 UCTEUEHHS €€
CpOKa JeicTBUS (3a UCKIIIOUEHHEM citydast yrpatsl KapTer);

— 1o TpeboBanuio baHka He mo3xHee MATH pabounX JHEH ¢ aThl MOJIY4YeHHUs yBeJOMIIeHUs oT banka o
Bo3Bpate KapTsrl.

3.26. bank BIpaBe OCyIIeCTBUTH O4epeIHON nepeBbiyck KapThl B ciydae, ecnu Jlepxkarens OCHOBHON KapThl/
[IpencraButens He yBemomusl bank 3a 60 (mecThlecsaT) KaJeHIAPHBIX AHEW J0 WCTEYCHHS CPOKa JCHCTBUS
Kapter 00 oTkaze oT ee mcmoib3oBaHus B cooTBercTBuHM ¢ 1.3.28 VYcmosmii. Ilpm otkase [epkarens ot
MOJIy4eHHUs] TepeBbINyIIeHHOH KapThl, KOMHUCCHMM M ILIaThl, MpeaycMOTpeHHble TapudamMu U yIUIaYCHHBIC
banky, He Bo3BpalarTCs.

3.27. bank uMeeT mpaBo HE NepeBbITycKaTh KapTy mo mcredeHuu cpoka ee NSHCTBUS MpH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX yCIOBHIA:

%" [Ipx HATMYMK TEXHUYECKOH BO3MOMKHOCTH.
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— OTCYTCTBHE OIepaIyii ¢ ucronb3oBanueM Kaptel B TeueHne 3 (Tpex) MecsieB MOAps 3a MOCIeTHNE
6 (1ecTb) MecsIeB, IPEALICCTBYIONINE MEPeBBITYycKY KapTor;

— Pacxomueiii nmumut o Kaprte B pasMepe coOcTBeHHBIX cpencTB KimeHTa Ha aaTy mepeBbITyCcKa
cocrasisieT MeHee 500 (maTucor) pyOei.

3.28. Ilpu otkaze oT manbHelmero ucnoib3oBanus Kaptel KnueHT 00s3aH moAaTh MUCHMEHHOE 3asBICHUE B
[Monpaznenenne banka mo mecty Benmenus Cuera Kaptel, BepHyTs Kapty m JlomonHuTenbHble KapTsl (TIpH
HaIW4YUM), Toracuth cymmbl OOmei 3amomxenHoctn mo Kapre Ha mgaty mnorameHusi, TexHHYecKon
3aJJ0JDKEHHOCTH ¥ KOMHCCHUM U IJIaT, IpeAyCMOTPEeHHBIX Tapudamu (IpH HAIMYMU TaKUX 33J0JKCHHOCTEH).

3.29. [lns ocylIecTBICHUS KOHTPOJS 332 pacxojoBaHueM cpenacts no Kapre (B T.4. JloNmOTHHUTEIBHBIM KapTam)
Hepxarens OCHOBHOHM KapThl MOXKET TonaTh B bank B coorBercTBHU ¢ IlamsTkoi Jlepkarens 3asBieHHE HA
YCTaHOBJICHHE CIEAYIONIUX JIUMHATOB W OT PAHHYEHHI:

— JIUMUT Ha TOJYYCHHE HATMYHBIX JICHEKHBIX cpeacTB o Kapre (Kapram) B TeueHue Mecsia;

— JIUMUT Ha COBEpIIICHUE OTiepaluii B Topropoii/ceppucHoii cetu o Kapre (Kapram) B TeueHue mMecsIia;
— oOmuit TMMHAT Ha coBepineHue onepartuii mo Kapre (Kapram) B TeueHne MecsIa;

— OrpaHUYCHUH MO cTpaHaM, B KOTOPBIX pa3peiieHs! onepanuu no Kapre.

3.30. bauk umeer MpaBO yCTaHABIMBATh JIMMUTHI Ha MpoBeacHHE omepaiuii mo Kapre ¢ yBegomieHuem
Hepxarenss OcHoBHOM KapTel B Otdere, myrtem pasmemieHuss uHpopmarmu B [lompasgenenusx banka u
OdwunmansaoMm caiite banka.

3.31. bank wmeer mpaBo mpu HapyuieHud KimeHToMm Hactosmiero [loroBopa, wWid THpHU BO3HHUKHOBEHUHU
CUTyaIl¥, KOTOpas MOXET IIOBieYh 3a coboil ymepO6 it banmka wmm Kimenra, nmbo HapymieHue
JEeHCTBYIOLIET0 3aKkoHoAaTenbcTBa Poccuiickoit denepanuu:

— ocymectBuTh brokuposky KapTsl, a Taxke IpUHUMATh MEPHI AJIS €€ U3bATHUS;

— TPUOCTAaHOBUTh WJIM MpPEKpaTUTh IPOBEACHHE pacXoJHbIX omepanuii mo Kapre (¢ coxpaHeHuem
BO3MOXKHOCTH TIPOBEICHHS ortepariuii monoxaenus Cuera KapTor).

3.32. bank wmMeeT mpaBO OCyIIeCTBUTH ONOKMpOBKY Kapthl, eciin y baHka BO3HMKAIOT IMOMO3PEHHSA, UYTO
ofiepalysi COBEpIIAeTCs B IEAX JIeraqu3aluud (OTMBIBAHUS) 10X0/0B, OJYYEHHBIX MPECTYIHBIM IyTeM, WU
(MHAHCHPOBAHUS TEPPOPHU3MA.

3.33. IIpu npoBeneHn ABTOpHU3AIIMM B MOMEHT COBEpPIIEHUS orepannd baHk ymeHbmmaeT PacxomHbIld TUMHAT
nmo Kapre Ha cymmy omepammu (B T.4. HA CyMMy B3uMaeMmol Iutatel). [Ipm He MOCTYIJIEHWH IUTATEKHBIX
JIOKyMEHTOB TIO omeparnuu B TedeHwe 20 (aBaamarh) nHed ¢ fgaThl ABTopu3anmuu baHk BoccTaHaBIMBaeT
PacxoHpIil TMMUT Ha CyMMY omiepaiiui (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.34. Pacxomupiii numut mo Kapre mnpu TpoBelNeHHM ONEpanuii 3a4nCiIeHUs] JICHE)KHBIX CPENCTB Uepes
VYiajeHHble KaHABI OOCITY)KMBAaHHS YBEJIMYMBACTCA HE MMO3JHEE KAJICHIAPHOTO JHS, CIECAYIOUIErO 3a JTHEM
COBEpIIECHH ONepaly. 3a4nCIeHne CyMMBI JaHHOUM onepanuu Ha Cuer KaprTel, a Takke MorameHue CyMMBI
osepapadra mo Cuery Kaptsl (mpu Hanmu4my) oCyLIECTBISIETCS HE IMO31HEEe pabdodero IHs, CIEAYIOLIEro 3a
JTHEM COBEPIICHHSI OTIEPAIHH.

3.35. B cnyuwasx, ycTaHOBIIEHHBIX 3aKOHOAATelNbcTBOM Poccuiickoit @eneparnuu, bank BrnpaBe moTpeboBath
JOCPOYHOM OIUIaThl OcTaBiIeldcs cyMMbl OCHOBHOIO J0JIra BMECTE C NPUYMTAIONIVMMHCA NPOLIEHTaMH 3a
II0JIb30BaHUE erI[I/ITOMzg, cyMMbl TeXHUYECKOH 3a/I0JKEHHOCTH, KOMUCCHH, IPeyCMOTPeHHBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX U JlOMOJHHUTENBHBIX KapT, BhIMyIIEHHBIX K Cdery, HampaBuB KiMeHTy nucbMeHHOE
YBEIOMJICHHE IIOCPEACTBOM IIOYTOBOM CBS3M MO aJpecy perucrpanuu/anpecy (HakTHUeCKOro MpOKUBaHUS,
ykazanHoMy Kimentom B 3asBieHHN.

3.36. bank umeer mpaBo TpeboBath y [lepikarelnss NpeabsSBICHUS IOKYMEHTa, YAOCTOBEPSIONIECTO JINYHOCTD, B
CllyyasiX, YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH NpaBWJIaMH, a TaKXe INPH BO3HUKHOBEHHMH COMHEHHUH B
MIPaBOMEPHOCTH UCIONb30BaHMsI KapTsl.

4. CYET KAPTbI

% B cnyyae noanucanusi Kiwentom VIHAMBHIyaldbHBIX yCJIOBHH BBIyCKa M OOCIYXKMBAaHHMs JeOETOBOH KapThl ¢
oBepapadpTom [TAO Coepbank.
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4.1. JIns oTpakeHUsl OTEpaInid, COBEPIIAEMBIX ¢ Mcnoib3oBanueM Kaptel, pekBu3utoB Kapter, NFC-kapTer B
coorBerctBun ¢ JloroBopoM, bank otkpeiBaer Kimenty Cuer KaprTel, B BamioTe, BBIOpaHHOU
Kmuentom/IIpeacraButenem.

4.2. Ha ocraTok neHexHbIX cpeactB o Cuery KapThl MpoOLeHTH He HAYMCISAIOTCS, 32 UCKIoueHrHeM CUeToB
Kapt Coepbank — Maestro «Conuanpaasy 1 MUP «CoruansHas», Ha KOTOPBIE MPOU3BOJIUTCS 3a4HCICHUC
MEHCUI M WHBIX COLMATBHBIX BBIILIAT, BhITUIaYMBaeMbIX [leHcroHHBIM (hoHmOM Poccuiickoit denepanuu wiau
MununctepcTBOM 000poHBI Poccuiickoit deneparum.

Ha Cuera Kapt CGepbank — Maestro «CouunansHassy 1 MUP «CouunansHasi», Ha KOTOpBbIE MPOWU3BOIUTCS
3a4KMCICHUE IE€HCHH M WMHBIX COLMAIBHBIX BBIILIAT, BhIUIaunBaeMblx IleHcuonHbiM (onmom Poccuiickoit
denepanuu i MunrcTepcTBoM 000poHBI Poccuiickoii @enepannn, bank HauucaseT MpoUEHTH B pa3Mepe
3,5% roJ0BBIX HA OCTATOK JCHEXHBIX cpencTs Ha Cuere KapTer®.

[IporteHTs! Ha CyMMY JIEHEXKHBIX cpencTB, Haxoasmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpansHas
u MUP «ConmanbHas HaAYUCISIFOTCS. UCXOS M3 KAJICHAAPHOTO KOJUYECTBA THEH B TOMy CO JIHS, CJICIYIOIIErO
3a JHEM IMOCTYIUIeHHus NeHexXHbIX cpeactB Ha Cuera Kapr COepbank — Maestro «Conunanpaasy n MUP
«CormuanpHasn.

Brimnara npoueHToB OCYIIECTBISETCS 10 UCTEUSHHE KaXKA0TO 3 (TPEeXMECSYHOT0) eproa, ONpeAesieMOoro C
natel oTkpeiThs Cuera Kapter Coepoank — Maestro «ConmansHas» 1 MUP «CounanpHas.

bank nmeer IMpaBO UBMCHATH NPOUCHTHYIO CTABKY M YCJIOBUS HAYUCIICHUA IPOLCHTOB, YBEIOMNB I[epxcaTen;I 0
TaKUX U3MEHEHHIX CIIOCO0aMH U B CPOKH, YCTaHOBIIEHHBIE 11.1.3. YcaoBuid.

4.3. TIpn nocTymieHn: JIeHeXHBIX cpeacTB Ha Cuer KapTbl B Oe3HaIMYHOM MOpsAKEe JTUOO MyTeM BHECEHHUS
HaJUYHBIX JICHEXKHBIX CPEICTB CyMM B BallOTe, OTIMYHON OT BamtoTel Cuera Kaptel, bank mnpousBogut
KOHBEPCHIO MTOCTYIHBIIEH/BHECEHHONH CyMMBI TI0 Kypcy baHka, meiicTByroeMy Ha MOMEHT ee 3a4MCIICHUS Ha
Cuet KapTsr.

4.4.Tlpu coepmeHnn oneparuii mo Kapre B Bamore, oTiimaHO# oT BamoThl Cuera KapTsr:

4.4.1. xouBepcus cymmbl oneparuu mo Kapre B Bamory Cuera Kaptel ocymectBisiercs mo kypcy banka,
JNEHCTBYIOIIIEMY Ha MOMEHT 00pabOTKu omepanud baHKOM, ¥ B COOTBETCTBUU C YCJIOBHSIMU OOpPaOOTKH
(MHAHCOBBIX omepanuii, mpeaycMoTpeHHbIX Tapudamu, 3a HCKIIOUEHHEM ONepaluii, yKka3aHHbIX B m.4.4.2.
Kypc xonBepcum, nedCTBYOMNNA HAa MOMEHT 00pabOTKH omeparui baHkoM, MOXET He COBMAIaTh C KypCOM,
JICCTBOBABIIMM TP €€ COBEpUICHWH. BO3HUKIIAs BCIEICTBHE 3TOTO KypCOBas pa3HUIA HE MOXKET OBITh
MIpeIMETOM IMPETEH3NHU CO CTOPOHBI Kinenra;

4.4.2. xoHBEepCHS TIO ONepaIusaM IprueMa/BbIIaud HAJUYHBIX ACHEXKHBIX cpeAcTB B [lompasnenenusx banka u
Oankomatax banka, a Takke 1o omepanusM llepeBoja IEHEKHBIX CPEACTB B Y IAICHHBIX KaHalaX
oOcnyxuBanus banka Ha baHkoBckue cueTa (M3MYECKUX JIMIl, OTKPBIThIC B baHke, MPOU3BOIUTCS IO KYpCY
banka, peiicTByromeMy Ha MOMEHT ITPOBeICHMs oneparun mo Kapre.

4.5.KimmeHT 00513aH KOHTPOIUPOBATh JOCTATOYHOCTH cpencTB Ha Cuere KapThl, HEOOXOMUMBIX IJISI CITUCAHUS
BankoM xomuccuii 3a nposeenue onepanuii no Cuety Kaprel, npenxycMmoTpenHsix Tapudamu.

4.6.bank mumeer mpaBo cruckBath co Cuera KapTel Ha OCHOBaHHMHM 3apaHee JaHHOTO akKIenTa CIeAyIOIIue
CYMMBIL:

— CYMMBI Ollepanui, paHee 3a4UCiIeHHbIE baHKOM 1O 3asBJIEHMSM O CIIOPHBIX ONEPaLMAX, IPU3HAHHBIM
Bankom B xoje pacciieioBanus HEOOOCHOBAaHHBIMU (C yYETOM TPOILIEHTOB 3a TOJIh30BaHUE KPETUTHBIMU
CpeACTBaMH C J1aThl OTpakeHus onepauuu no Cuery Kaptsr);

— CyMMBI, olmr004HO 3auncienHble bankom Ha Cuer KapTsr;
— KoMmwccuH 3a oocirykuBanue Kaptsl, npenycmorpennsie Tapudamu;

— CYMMBI, 3a4UCJICHHBIE Ha CYET Kianenra B pE3YIbTATE COBEPIICHUA UM WM TPETBUMH JIMIIAMU
HCIIPABOMCPHBIX HeﬁCTBHﬁ, MNOBJCKIIMUX BO3MCIHICHUC bankoMm JACHCXKHBIX CpCACTB Ha OCHOBAHUUN

% [Ipu BO3HUKHOBEHMH HANOr006IIaraeMoro Aoxona BaHK ucuuclseT, yaep:kuBaeT u mepeumciser co Cuera Kaprel B
OFOJKET CyMMBI Hajiora Ha JOXOIbl (DYM3WYECKHX JIHI, MOJJICKAIICTO YACPKAHUIO B COOTBETCTBHH C JICHCTBYIOIIAM
HaJIOTOBBIM 3aKOHOJaTeNIbcTBOM Poccuiickoit denepauu.
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3asiBlieHU KIMeHToB, MocTpajaBnX OT YKa3aHHBIX JEeHCTBUH;

— CyMMBI IUIaThl 3a OOCHTyXXHBaHHE TaKeTa YCIAYr. YCIOBHS W TOPSJOK CIUCAHWS TUIATHI 3a
o0CTy)XKMBaHHE TAaKETa YCIYT OINPEeAeTeHbl B «YCIOBUSX OOCITYXHUBaHHS IaKeTa YCIyr», KOTOpHIC
omybnmukoBansl Ha OdwumuaneHom caiite banka w/mmm pasmemenst B llogpasmenenmsax banka,
OCYIIECTBIISIONINX O0CITYKUBAHUE MTAKETOB YCIIYT.

4.7. bank umeer mpaBoO CIIMCBIBATH CO Cuera KapTbl U BO3BpPATUTL OpraHy, OCYLICCTBIAIOLICMY IMEHCUOHHOE/
CoIMnajabHOC 06eCHe‘ICHI/IC, CYMMBI HCHCHﬁ, HWHBIX COIIMAJIBHBIX BBITIJIAT U HOCO6PII>1, H3JIMIITHE NEPEUYUCIICHHBIX
TIOCJIC HACTYIIJICHUSA 06CTO$ITCJ'IBCTB, IMOBJICKIINX MPECKPalICHUE UX BBITIJIATEHI.

4.8.1lpu moctymnenun Ha Cuer KapTel nenexHbix cpeactB Pacxomuerii mumut no Kapre yBennuuBaercst Ha
cyMMy coOcTBeHHBIX cpencTB KimenTa mpu oTcyTcTBUM 3am0KeHHOCTH 1o Cuety KapTel, mpegycMoTpeHHOM
Jorosopom u Tapudamm.

4.9.Z[ep>i<aTem> Kame 00s13aH COBCpIIATh OIepanuru 1o KapTe B nipeaciax PaCXOI[HOFO JIMMUTA.

4.10. bank uMeeT npaBo He 3auncisaTh Ha Cuer KapThbl, MOCTYNMUBIINE JICHSKHBIC CPEICTBA U BO3BPATUTH UX
OTIIPABUTENIO IUIaTe)Xa B CIyYasx, Korja 3auducieHrne Ha (CUeT HEBO3MOXKHO W3-3a HEAOCTAaTOYHOCTH,
HETOYHOCTU WJIM TPOTHBOPEUYMBOCTH PEKBHU3UTOB PAaCUYCTHOTO JOKYMEHTA, JIMOO HECOOTBETCTBHUS OICpaIUH
NEHCTBYIONIEMY 3aKOHOIATeNhCTBY Poccutickoiit deneparum uinu 0aHKOBCKUM TPaBUIIaM.

4.11. B cnyuae eciu cymma 3anommkeHHocTd 1o Cuety Kapter npebimaer Jlumut oBepapadra, bank umeer
MpaBO yMEHBIIATh HA CyMMy IpeBbllieHUs Pacxonueni numut no ApyruMm Kapram Knuenta B banke, Cueta
KOTOPBIX OTKPBITHI B TOM KE BAIIOTE, 10 Horamenus KinueHToM qaHHOM 3a10JKEHHOCTH.

4.12. B cnyvae npesbiiierus JlumutoB oBepapadta / kpeauta mo Cueram apyrux Kapr Kiuenra, mo KoTopbim
npeaycMotpeH oBepapadt / Kkpeaur, aubo B ciiydae BOSHHKHOBEHUs 3a10DkeHHOCTH o Cueram apyrux Kapt
Knuenra, mo xotopsiM oBepIpadT He MpeayCMOTpeH, baHK MMeeT MpaBo YMEHBIIATh Ha CYMMY MPEBBIIICHHS
Pacxonnstit tumut no Kapre (npu coBnaaennu Bamotsl CueToB) 10 norameHus KinneHToM 3a10KeHHOCTH.

4.13. bank WMeeT MpaBO BHOCHTH WCIpPAaBIEHHUS B OMMOOYHBIE 3amucH mo omeparwsMm mo Cueram Kaprt (B
Otuetsr o Kapre), B ToM umcie, TpeOyrone crmcanusi cpeacte co CuetoB Kaprt, 06e3 AOMOTHUTETHFHOTO
cornacoBanus ¢ KnneHTtoMm; BHOCHTH M3MEHEHHs B 3amucu 1o omepamusMm no Cueram Kapt (B OTueTsl mo
Kapram) B ciaydae c6osi B pabore 0aszpl JaHHBIX, a TaKKe MPOW3BOIUTH BCE HEOOXOMWMBIC NEHCTBHUS LIS
BOCCTaHOBJICHUS COBEpUICHHBIX KiineHToOM onepanuid.

4.14. bank BIpase 0 HACTYIUIeHHs be30T3hIBHOCTH MEpeBOa OTMEHUTH pacnopsokeHne Kinenrta Ha IlepeBon
JeHeXKHbIX cpeacTB co Cuera KapTel W BoccTaHOBHTH PacXogHbINl JTUMHT Ha OCHOBaHHMH YCTHOTO H/WMJIH
MUCbMEHHOTO 3asiBieHus KimenTa, opopmieHHOro B cOOTBETCTBUM ¢ TpeOoBaHusimMu banka. Kinment ocosnaer,
yro BaHK ¢ 1enbio OTMEHBI paclopsDKEHHsI BIIpaBe MPOBECTH HEOOXOIWMBIE paccie/loBaHusl 1Mo (akty
HenoydeHuss KimeHToM ToBapa/yclyrM Ha MOMEHT Iojadd 3asBieHust B bank. B cmywae ecim Kiment
MOJYYHUT TOBAp/ycIyry mocje OTMEHbl baHKOM pacmopsiKeHHs M BOCCTaHOBICHMs PacxomHoro nummura, OH
00s13aH cpasy xe HHHOpMHUpoBaTs 00 3TOM baHk B IMCEMEHHOM BUJIE.

4.15. bank BrpaBe MOJHOCTHIO WM YaCTUYHO NMPHOCTAaHOBUTH oneparuu o Cuery KapThl, a Takke 0TKa3arthb B
COBEpILUCHUU OINepauuii, 3a HCKIIOUYEHHEM OIepaluid IO 3a4MCICHUI0 JCHEXHBIX CPEICTB, B CIydasx,
YCTaHOBJICHHBIX 3aKOHOJaTelabcTBOM Poccuiickoit ®dexepaunu, B TOM uucie, ecnd y baHka BO3HUKAIOT
MOIO3pPEHMSA, YTO OIepalsl COBEpIIAeTCs B LEIAX Jeraau3anuu (OTMBIBaHHUS) JOXOAOB, MOTYyYEHHBIX
MPECTYITHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

5. OBIIUE YCJIOBUS KPEJIUTOBAHUS®

5.1.bank mpenocrapnser KnueHTy KpeauTHBIE cpencTBa Ul coBepiieHus omepanuii mo Kapre B mpemenax
Jlumura oBepapadrTa mpH OTCYTCTBHM WM HEJOCTATOYHOCTH COOCTBEHHBIX cpencTB Kimenra Ha Cuere B
COOTBETCTBHHU C VIHIMBUAYaIbHBIMH YCIOBUSIMM.

5.2. I[aTOfI BbIAa4U KPpEAUTA ABJIACTCA AaTa OTPAXKCHUS OIICPpAlUr 11O quTy KapTI:I.

5.3. [Iponentsl HaumcHsIFOTCS HA cymMmMmy OCHOBHOTO JI0iTa ¢ JIaThl oTpaxkeHus omepaiun mo Cuery Kaptsl (He
BKJIIOYAs 3Ty JaTy) 0 JaThl MOTAIIeHHUS 33J0JDKEHHOCTH (BKIIOUMTENBHO). IIpu mcumciieHnu mpoueHToB 3a

B ciydae noanucanus KiwentoM WMHAMBUIYanbHBIX YCIOBHH BBITyCKAa M OOCITyXKHMBaHHS 1e0€TOBOM KapTel ¢
oBepapadpTom [TAO Coepbank.
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MOJIb30BaHUE KPEJAUTHBIME CPEJICTBAMU B pacueT MpUHUMAaeTCsl PaKTUIeCKOe KOJIMIEeCTBO KaJCHAApHBIX JHEH B
MUTATE)KHOM TEPUOJE, B TOAY — ACHCTBUTENBHOC YHCIO KaCHIAPHBIX AHEH. B ciydae HECBOCBPEMEHHOTO
noramierus OO0s3aTENBHOTO MJaTeXa HAa CYMMY HEOIUIAYCHHOTO0 B Cpok OCHOBHOTO 0JTa HAYUCISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Tapudamu 3a HecBoeBpeMeHHoe rorarienue opepapadra mo Cuety Kaprsl.

5.4. KimueHT OCyIIEeCTBISET MONHOE morameHne O0sS3aTeNIbHOro IIaTeka, PACCUUTAHHOTO Ha JIATy MOTAIICHUS
3aJI0JKCHHOCTH, He mo3aHee 30 (TpuanaTi) KajleHaapHbIX JHel ¢ gathl OTyera.

5.5. Exxemecsiuno nmo HactymeHus Jlater mnarexxa Kiment o0s3an momomaute Cuer Kaptel Ha cymmy
O06s13aTenpHOTO TUTAaTEXKA JJIS TTOTaIeH s 3a10JbKeHHOCTH. JlaTy u coco6 nomonnenus: Cuera Kaprer Knunent
ompenenseT camocroaTensHO. [loramenune 3agomkenHoct o Kapre npousBoautcs mytem nomnonHeHus Cuera
Kapter cmocobamu, ykazaHHBIMH B 1. 5.6 YCJIOBHH, C yYETOM CIEAYIONIUX CPOKOB 3aYMCICHHS ACHEXKHBIX
cpencts Ha CUer:

— IIpH OpOBCACHUU OICPpAILUU ITOIMMOJIHCHHNA CueTa ¢ MCII0IB30BaHUEM KapTI)I — HE MMO3JHCC CJIICAYIOLICTO
pa60qer0 JHS C JaThl IPOBCACHUS ONCpaAllUH,

— mpu 6e3nanmaHOM nepedncienny Ha Cuer (6e3 mcmonb3oBanus KapTel) — He To3/MHEE CIIETYIOMIEro
pabodyero qHS OT NAThI MOCTYIICHHS CPEJICTB Ha KOPPECIIOHICHTCKUM cueT baHka.

5.6. [loramenune 3amomkenHoctd mo Kapre mnpomsBoautcst mytem mnomonHenus Cuera KapTel ogHuMm w3
CJIEAYIOIIMX CIOCOOOB C YUETOM MOpsAaKa, ycTaHoBIeHHOro B [lamsaTke depkarens:

5.6.1.myTem mpoBeneHus onepaiun «nepeBon ¢ Kapter Ha Kapty»:
— uepe3 YcTpoiicTBa caMooOcmykuBaHus banka;
— ¢ ucnoibp3oBaHueM Y ciryru «MoOWITBHEIN OaHKY;
— ¢ ucnons3zoBanneM Cucrembl «Coepbank OHIaiHy;
— dYepe3 onepalrmoHHO-KaccoBOro paboTHuKa B moboM [loapasaenennu banka;
5.6.2. HATMYHBIMH JICHS)KHBIMU CPEJICTBAMHM C UCIIONb30BaHueM KapThel/pekBusuTtoB KapThr:
— depe3 YcTpoiicTBa caMooOciy>KuBaHus baHka ¢ MOAyJieM npreMa HaJUYHbIX ACHEKHBIX CPEICTB;
— dYepe3 onepanroHHO-KaccoBOro paboTHuka B mo0oM Iloapasnenennu banka;
5.6.3.6ank0oBCcKUM TiepeBogoM Ha Cuer KapThl.

5.7. JlaToif moramieHusl 3aJ0JDKEHHOCTH IO KPEAWTY SBISETCS NaTa 3aduciieHus: cpencts Ha Cuer Kaprtsl.
Henexnsle cpenctBa, mnocrynaromue Ha Cuer KapTel B cyeT mnoramieHus 3aaobkeHHocTd Kiuenra,
HampaBJIAIOTCA BHE 3aBUCUMOCTH OT HA3HAUCHUA IIJIaTEXKa, YKa3aHHOro B IUIATCKHOM OOKYMCHTEC, B
CJEYIOUIEN OUEePETHOCTHU:

— Ha yIjaTy NpOCPOYEHHBIX IPOLEHTOB;

— Ha ymjaTy npocpoueHHONH cyMMbl OCHOBHOTO JIOJITa;

— Ha yIjaTy CPOYHBIX MPOIIEHTOB 3a MOJIb30BaHUE KPETUTOM;
— Ha ymnaty cyMMbl OCHOBHOTI'O J10JITa;

— Ha BO3MCIICHHC Cy,[[e6HI:IX U HHBIX PACXOJ0B banka mo MNPUHYAUTCIIBHOMY B3bICKAHHIO O6H.Ieﬁ
3aJ0JI2>KCHHOCTH.

5.8.Kinent o0s13aH 1ocpodHo noracuTh 1o TpedoBanuio banka ocrasiryrocst cymmy OCHOBHOTO J10JITa BMECTE
C IPUYMTAIOLIUMHUCS MPOLIEHTAMH 3a MOJIb30BAaHUE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIOIEM MHCbMEHHOM
YBEJIOMJICHUH, HANPaBICHHOM IOCPEACTBOM HOYTOBOW CBS3M IO aJpecy PerucTpanun/aapecy (GpakTHIecKoro
MPOXUBaHUS, YKazaHHOMY KirieHToMm B 3adBieHUH, B CIydae HEUCITOTHEHHS MM HEHA IEKAIIEr0 NCTIOTHEHNS
KnuenTom Jlorosopa.

5.9.Eciiu mHOe He mnpemycMOTpeHOo MHIuBUAyalbHBIMH YCIOBHSMH BbIIIyCKa M OOCIYXHBaHHs J1eOETOBOU
kaptel ¢ oBepapadprom ITAO CoOepbank, oOmeH wuHpopmanmedn Mexay Knmentom u bBankom Moxer
OCYIIECTBIATHCS JIFOOBIM U3 CIEAYIONINX CIIOCOOOB: MOCPEACTBOM Tenne(OHHOH, (HaKCMMUIBHON, MOYTOBOMH
CBs3M, nocpenctBoM auuHoil siBku Knuenrta B Ilompaznenenue banka, a Takke mocpeacTBOM Y IajJeHHBIX
KaHAJIOB 00CITy>KMBAHWS, HCIIOIH3YEMBIX baHKOM.
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B cinyuae obOmena wuHpopmaiueii Mexay bankoM u KIHEHTOM IOCpPEICTBOM ITOYTOBOM CBSI3M TakKas
nH(pOopMaIus T0JKHA ObITH HANpaBIIieHA IO aJIPeCy perucTpaln/agpecy GakTHUECKOro MPOKUBAHUS CTOPOH,
yKazaHHoMY (-bIM) B JloroBope.

YBegomienne/coobmenue OyneT cunTaThCsl HAMPaBIEHHBIM HaUIeKauM 00pa3oM, €Clii OHO TOCTABIIEHO IO
aJipecy perucTpanuu/aapecy GpakTHUECKOTo MPOKUBAHUS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxet HampaBiiaTe KiueHTy nHQOpMAaIMIO MOCPEICTBOM MIEKTPOHHOM mouThl, SMS-coo0mmenuii u Push-
YBEIOMIICHHH.

5.10. Bank uMeeT IpaBo OrpaHUYMBATH IIEPEUCHD OIEpalliii, COBEpIIaeMbIX 3a cueT Jlumura oBepapadra.

5.11. KnueHT oTBeUaeT 1o CBOMM 00s3aTeNbCTBaM Iiepes] baHkoM BceM CBOMM MMYIIECTBOM (32 UCKIIFOUECHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOKET OBITh 0OpaIlieHo B3bICKaHue) B penenax Oomen
3aJI0JDKEHHOCTH M PACXOJIOB, CBA3aHHBIX C €€ PUHYAUTEILHBIM B3bICKAHHCM.

5.12. Tlpu Bo3HukHOBeHUH y [epxarens KapTel HanoroobmaraemMoro 10xoja B BUAe SKOHOMHUHU Ha PacXxoaax Io
Bo3BpaTy OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAJJISKAIlMM HCIIOIHEHHEM 00s3aTenbeTB mo JoroBopy oH
MOUIEKUT OOJIOKEHUIO HAJIOTOM HA JOXOAbl (PM3MYECKHX JMIl B HOPSIKE, YCTAaHOBIEHHOM JE€HCTBYIOLIUM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccmiickoit ®enepannu. bank 00s3aH MCUUCIUTD, YAEPKaTh M YIUIATHThH B
OI0[DKET CyMMY Hajora Ha A0XOJbl (DU3WYECKUX JIML, UCUUCICHHYIO ¢ A0Xoja, nomydenHoro Kiuentom. [pn
HEBO3MOXXHOCTH B T€UEHHE HAJIOIOBOTO NEPHOJA yAepKaTh UCUMCICHHYIO CyMMy Hajora bank o0s3aH B cpok,
YCTAHOBJICHHBIA JEHCTBYIOLUIMM HAJIOTOBBIM 3aKOHOJNATEIBCTBOM, IUCBMEHHO coobumte KimeHnty u
HaJIOTOBOMY OpraHy II0 MECTY CBOETO yueTa O HEBO3MOXKHOCTHU YIEP>KaTh HAJIOT, O CyMMax JI0X0/1a, C KOTOPOTo
HE yIepKaH HaJloT, U CyMMe Heyaep>KaHHOro Hanora. KineHT 00s13aH B CPOKH, yCTAaHOBJICHHBIE ICHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOJATEIbCTBOM, CAMOCTOSATEIBHO MPEAOCTABUTh B HAJTOTOBBIM OpraH IO MECTY CBOETO ydeTa
(>KUTETBHCTBA) HAJIOTOBYIO JEKJIAPALIUIO O MOTYYSHHOM J0XO0/€ U YIUIATUTh HAJIOT Ha J0XOJIbI (PU3NYECKUX JIHII,
paccUrTaHHBIN C CyMM IOJy4YE€HHOTO J0XO0a.

5.13. Ilpu HEWCIIOTHEHUH W HeHA IeXKAIleM UCTOTHeHHN KITMeHTOM 0053aTeNbCTB 0 OIUIaTe 00sS3aTebHBIX
arexeit n Hanmmunu [IpocpodenHoit 3anomkeHsocTr mo Kapre bank mmeer npaBo 0e3 yBenomiienus Kovenra:

— I[opydaTb TPECTbUM JIMIaM Ha OCHOBAHUH ar¢HTCKUX HJIM MHBIX JOTIOBOPOB, 3aKIIIOYCHHBIX bankowm ¢
TPETHUMHU JIMLIAMU, OCYLECTBIATH ACHCTBUS, HAapaBJICHHbIE Ha noramenue [epxxarenem IIpocpoueHHoit
3apomkeHHocty o Kapre;

— TpPeJOoCTaBIsATh TPETHUM JIMIAM B COOTBETCTBHU C YCJOBUSIMH areHTCKHUX WIIM HHBIX JOTOBOPOB
WHPOpPMALIMI0 W JIOKYMEHTHI, IMOATBEpXAaromue mpaBa banka mo JloroBopy, B TOM uYHCle O
npenoctaBieHHoMm Knuenty nuMute kpenuta no Kapre, pasmepe 3amomkenHoctd Kiuenrta no Kapre,
ycnoBusix JloroBopa, a taxke uapopmarmoo o Kivenre, B ToM 4ncie coepiKallyio ero nepcoHalbHbIe
JIaHHBIC.

6. MH®OPMUPOBAHUE OB OIIEPALIUAX, COBEPIIEHHBIX I1O CHETY

6.1. UadopmupoBanne KnmeHta 00 omepanusx, COBEPIICHHBIX C HUCIOIB30BaHHEM KapTel, MPOU3BOIUTCS
myteM npenocraBineHus bankom Kiuenty Otdera B Ilompasnmenenmu 1o Mecty BefeHus Cdera.
JomomauTensHO WHGOPMUPOBAHUE O COBEPIISHHBIX OIEpalusX OCYIECTBIsIeTcss baHkoM B mopske,
ykazaHHoM KiurientoM B 3asiBieHun:

— myTem HampasieHus: OTyeTa Ha yKa3aHHbBIN KiMeHTOM 3IIeKTpOHHBIH ajpec;
— mnyrem nonydenus: Oryera B Cucreme «CoOepOank OHmaiHy.

6.2. bank ocymecTBnsier oTnpaBky SMS-cooOmenus/Push-yBenomieHns no KaxIold COBEPIICHHON onepanuu
st KineHToB, KOTOpbIe MOKIIOYEHBI K TOTHOMY TakeTy Y cnyru « MoOWIbHBINH OaHK».

6.3. KiisieHT 00s3yeTcsl mpeAnpuHUMATh BCEe OT HEro 3aBHCSIIECe B IENAX MOAydeHHs uH(OpMaluu o0
omnepauusax, Hanpasisemod bankom B cooTBercTBHU € ILI. 6.1 U 6.2 YcioBuid, u corjamaercs ¢ T€M, 4YTO
yKa3zaHHas WH(pOpMaIus B JIIOOOM CITydae CUMTAETCS IMOJYYCHHOW UM B HanmOoJiee paHHHUI 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CI10c00a HH(GOPMUPOBAHUS:

— ¢ matel nonydenus Kinmuentom Otuera, HO HE TTO3HEe 7-TO KaJeHAapHOTO AHS ¢ 1aThl OT4eTa;

— ¢ parel nonydenus Kimmenrom SMS-coobmenus/Push-yBenomnenus banka, Ho He no3Hee 3-X 4acoB
c MoMeHTa oTnpaBku SMS-coobmienus/Push-yBenomnennss bankom (1Mo gaHHBIM HUHQOPMAIMOHHOM
cucteMbl banka).
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6.4. Kinuent moxker odpatuthes B [loapasnenenue banka mo mecty BeaeHus Cuera ajisi M3MEHEHHS crocoda
npepocrapieHus OTyera B TeUeHHUE cpoka aeicTBus KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHe OTdeTa WM HECAaHKIIMOHUPOBAHHBIN JOCTYI K HEMY IpHU
nepeaade mo cetu VMHTepHET Ha yKa3zaHHbIM KiMEHTOM 31EKTpOHHBIN aapec, a TAKXKE 32 HECBOEBPEMEHHOE
nonydyenue Knuentom Otuera. B cnyuae nemomyuenust Otuera, HampasieHHoro no cetu HMutepuer, Knuent
noibkeH oopatutbes B bank. Ecin KimnenT ykmonsiercst ot nonyuenus Ordera, bank cunraet, uto KimeHT Obu1
HaJJIeXKaIuM 00pazom mponH(GOpMHUPOBaH 00 onepanusix mo Caery.

6.6. O6s3anHOCTs banka o naopMupoBanuio KiMeHTa 0 COBEpIICHHBIX OMEpaiiX CIUTACTCS HCIIOIHEHHON
NpU HaMpaBJICHUH YBEJOMJICHUS O COBEPILEHHBIX OMNepalysix B COOTBETCTBUH ¢ M.6.1 w/mmum m.6.2 YcioBuii
coryacoBaHHbIM ¢ Kitnenrom cioco6om.

6.7. Kimuent BripaBe oOpaTtuthest B bank amst nomydenus: Otyera 3a 1000 MeproJl BpeMeHH, HO He Oosiee ueM
3a mocaeanue 12 mecsiies.

6.8. KiimieHT nMeeT mpaBo moaaTh B baHk MHCEMEHHOE OOpallleHHE IO CIOPHOW omepanuu (MPETeH3UI0) B
teuenne 30 xajgeHmapHBIX mHEH ¢ maTel OTdera MO0 B TedueHne 60 KaleHTapHBIX JHEH C JaThl COBEPITICHIS
oneparuu. Hemonyuenue bankom ot KineHta mpeTeH3un B yKa3aHHBIM CPOK O3HAdaeT coriacue KimeHra c
OTepaIUsIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO omeparuu ¢ Kaproi, ocopennoit Kimmentom, B cirydae
ecmn KnmeHT He yBemommn baHK 0 HECaHKIIMOHMPOBAHHON MM OIEpalndyd B CPOKH, YCTaHOBIEHHBIE 1mM.3.15
Ycnosuil.

6.10. bank paccMmarpuBaeT 3asBIIEHHE O CIIOPHOM orepamnuy, a Takxke mHPpopmupyetr KimeHnTta o pesympraTax
paccMoTpeHust 3asBieHus 1mo TpeboBaHuio Kimenrta B Teuenne 30 KaJeHIApHBIX IHEH CO AHS TOMYYESHHS
3asjBJICHHUs, @ TaKKC B TCUCHHC 60 KaJICHAAaPHBIX }IHCI\/'I CO OHA IMOJYUYCHHA 3adBJICHUA IPHU HCIIOJIB30BaHHUU
Kapte! quis TpancrpannyHoro [lepeBosa geHEKHBIX CPECTB.

6.11. Bo3menienne NEHEKHBIX CPEJICTB IO CIHOPHBIM OMNEpAlMsM OCyIIecTBisiercss baHkoM 1o pesyibraram

paccmoTpenus npetensun Kimenra.

7. OCOBEHHOCTHU BBIIIYCKA U OBCJAYXHUBAHHS OTAEJBHBIX BUJAOB KAPT MAO
CBEPBAHK

7.1. Kapra Coepbank-Maestro «Momentum»/Coepoank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanu3upyercs (Ha Hee He HaHOCHTCS mH(popManus 00 uMeHd u damunnu Jlepxarens
Kaptsr).

7.1.2.Beijava/ippeM HaMYHBIX JCHEXHBIX cpelacTB ¢ wucrnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentumy TPOU3BOAUTCS HMCKIIIOUUTEIBLHO B IYHKTaX BbIJIaYd HAJWUYHBIX JICHESKHBIX CpeAcTB baHka u
Oankomatax banka B Bantote Poccuiickoii deneparuu.

Brinava/mpremM HaIMYHBIX AEHEXKHBIX CPEICTB B IIYHKTAX BBIAAYM HATWYHBIX M OaHKOMAaTaX CTOPOHHMX OaHKOB
HE MpeyCMOTpPEHa.

7.2. Kapra Coep6ank — Maestro «CounanbHas»
7.2.1. Brigaua HaTMYHBIX BO3MOXKHA:
— B Oankomarax [TAO Coepbank u nouepuux 60ankos [TAO Coepbank;
— B noapasaenenusx [IAO Coepbanka.
[Tprem HaTMYHBIX TIPETYCMOTPEH:
— B YycTpoiictBax camoobcmyxuBanus [IAO COepbank;
— B uoapasaencamsix [IAO Coepbank.

7.2.2.KnueHT IOJKeH mepenarh PeKBU3WUTHI OTKpeITOoro Cuera KapThl B OpraHu3alifio, OCYIIECTBISIOIIYIO
BBITLIATY NeHcuu KiueHTy.

7.3. Kapra Coep0ank — Maestro «CtyaeH4yeckas»

7.3.1.Kapra npuHuMaetcss K OOCIY>XKMBAHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPrOBOM
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mapkoit MAESTRO kaxk Ha Tepputopuu Poccuiickoit demepariiy, Tak u 3a pyoexom.

Brigaua HanmuuHbIX AeHekHBIX cpeAcTB ¢ ucnoib3oBanneM Kapt CBEPBAHK-MAESTRO «CryaeHueckas»
MIPOM3BOANTCA TONBKO B BaitoTe Poccuiickoit ®enepannn.

7.4. Kaprta Visa «Ilogapu ;KM3Hb»

7.4.1. Knuent nopy4yaer baHKy €KEeMECIYHO MPOM3BOIUTH PACUET CYMMBI JOOPOBOJBHBIX IMOKEPTBOBAHUN B
none3y ®onma «llomapu xu3Hb» B cooTBeTcTBUU ¢ «llpaBmimamMu pacueTa JOOPOBOJIBHBIX JICHEKHBIX
nokepTBoBaHu# B monb3y Donma «llomapu xu3ubp» co cueroB kapT IIAO Coepbank Visa «llomapu xu3sHB»»,
pasmemaeMbiMi  bankom B Ilompasmenenmsx bamka w/mmm Ha OdunuansHOM caiite bamka, crmcanue
paccuMTaHHOW CyMMBI JICHEXKHBIX cpelcTB co cuerta Kaprtel Visa «llogapu Ku3HBY», BBIMYIICHHOW HAa HMS
Hepxartensi, ¥ MepedUCIIEHNE CIIMCAaHHOW CYMMBI B KauecTBE OJaroTBOPHUTEIHHOTO MOXKEPTBOBAHHS Ha CUET
®onpa «Ilomapu KU3HbBY.

7.4.2.KnueHT cornamiaercs ¢ TeM, 4To baHk BmpaBe BHOCUTH u3MeHeHus B «[IpaBuia pacuera J0OpOBONBHBIX
JICHEKHBIX MoxepTBoBaHM B mosb3y ®onna «l[lomapu xu3Hb» co cueros kapT [TAO Coepbank Visa «[logapu
KHU3Hb»» C NIPEIBApUTEIbHBIM YBEAOMICHHEM He MeHee yeM 3a 30 kaneHaapHbIX nHel B OTyere, W/uiyu myTeM
pasmenenus uadopmarmu 06 n3MeHenusx B [logpazaenenusx banka, n/unn OduuuansHeiii caiit banka.

7.5. Kapra [TIPO100 «Ctanaapt»
7.5.1.Kapra npuauMaeTcs K 00CTy)KHBaHHIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
7.5.2.Kapra MOXeT BBIITYCKAaThCS IEPCOHATTN3NPOBAHHON JTHO0 HENMEPCOHATN3NPOBAHHOM.

7.5.3. lepxkatens KapTel mpu Hanmuyuu TEXHUYECKOW BO3MOXKHOCTH HMEET MPaBO JOMOJHHUTENBHO K
MPUMEHEHUIO0 B KadecTBe AHainora cobcrBeHHopyuHoW mommucu [IMHa ycraHOBHTP W HMCHONB30BATH MPH
npoBeneHnn oneparuii mo Kapre buomerpuueckuit meron ayrentudukanuu epxxarens KapTel (Ha OCHOBaHUH
OTIIEeUaTKa Majblia).

7.5.4.0nepauun  mo Kapre mnpoBomsitcs ¢ oOs3arensHbiM  BBogoMm [IMHa wnmm ¢ ucnonbp3oBaHuEM
buomerpudeckoro merona ayrentudukanuu [lepxkarens Kaprtel. buomerpudeckuii MeTos ayTeHTH()HUKAIIH
Hepxatenss KapTbl MOXET NPUMEHSATbCA TOJBKO B YCTPOWCTBAaX, OOOPYIOBAaHHBIX OHOMETPHUECKUM
CUUTHIBATEJIEM.

7.5.5. /lepxatens KapTel mpu Hammymm TeXHUYECKOH BO3MOKHOCTH B llonpasnmenennn banka wmm gepes
YcrpoiictBa camooOciyxuBaHuss baHka MOXKeT ycTaHOBUTH Mo KapTe nuMHT Ha TpOBEACHHE Omepanuii B
ABTOHOMHOM peXuMe (IIpeJaBTOPH30BaHHbIN KJMEeHTOM JIMMUT) B Ipeaenax OTrpaHHYeHHs, OMpPEeeIEHHOTO
bankom. JlauHbli nUMHT wucHonb3yeTcs (pacxoxyercs) MpH TpoBelneHHHM omepanuii mo Kapre c
HCTIOJIb30BaHUEM MHUKpOIIPOLIECCOPa B aBBTOHOMHOM peskuMe (0e3 oOpareHust K 6a3e JaHHbIX OaHKa-dMHUTEHTA)
Ha MPEIPUSTHIX TOPTOBJIN/YCIyT. JIMMUT aBTOMAaTHYECKH BO30OOHOBIISIETCS 10 MEPE PACXOIOBAHUSI.

CymmMma, ycraHoBieHHass mo Kaprte s mpoBeAeHHs oOmepanuii B aBTOHOMHOM DPEXHME, HEIOCTYIHA IS
MPOBEACHUS CleAyIoMX onepauuii mo Kapre:

onepauuu 1o Kapre ¢ ncnonb3oBaHreM MarHUTHON TOJIOCHI,
— omepanuu uepe3 MoOuIbHbIN OaHK;
— omepauuu yepe3 Cucremy «Coepbank OHainy;

— onepauuun cnucanusi co Cuera KapTbl Ha OCHOBaHMHM MOPYYEHUS! HA MEPUOJUUECKOE NEPEUUCICHUE
JeHeXKHBIX cpencTB co Cuera KapTsr,

— uHpOpPMaIMOHHBIE omepanuy (3anpoc wuHpopMmanuu o Pacxomnom numure mo Kapre uyepes
Konrakrtusiit Llentp banka, ycTpoiicTBa camoo0OcmyKuBaHus);

— WHBIE onepanuu 0e3 mpeabsBieHus Kaprer.

Hepxarens KapTel MOXKET M3MEHUTH JIMMHT Ha MPOBEACHHUE OIEpaliiii B aBTOHOMHOM PEXHME B TIpeenax
OrpaHUYEHUs], omnpejeneHHoro bankoMm, a takke B mpenenax PacxogHoro numwurta no Kaprte mpu Hanuuuu
TEXHUYECKOM BO3MOXHOCTH B Ilompasnencunu banka wim yepes YcrpoiictBa camMooOCTyuBaHusi banka.
CyMMa, Ha KOTOpPYIO TIPOM3BEACHO YMEHBIIICHHUE JIMMHUTA HA MPOBEJCHUE OIEpariii B aBTOHOMHOM DPEXKHAME,
CTAHOBUTCS AOCTYIMHOMU JJI IPOBEACHUS B TOM YHCIIC YKA3aHHBIX paHee B JaHHOM ITyHKTE Olepalui.

B cnyuae yrpartsl Kaptsl, Jlepkarenb HECET OTBETCTBEHHOCTH 110 onepauusim ¢ KapToil, cCoBeplIieHHbIM 3a CUET
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CYyMM JIMMHTa Ha TPOBE/ICHHE ONEpaldii B aBTOHOMHOM pEXHMe, HEe3aBHCUMO OT (hakta MHPOPMHPOBAHHUS
Banka 06 yrpare KapTsr.

7.5.6.Madopmanus o cpoke neiictBus Kapter Ha KapTy MoxkeT He HaHOCHThCS. B 3TOM ciiydae uHpopmanuto o
cpoke aeiictus Kapter Jlepkatens KapTel MoxeT momyduTh uyepe3 Y cTpoicTBa caMooOCTyKuBaHus baHka.

7.6. Kapra [TIPO100 «ConuanbHam»

7.6.1.TTo Kapte [IPO100 «ConmanbHas» IEHCTBYIOT OrpaHUYECHUS] U OCOOCHHOCTH, onpereneHnsie it Kapt
[TPO100 «CranmapT», a Tak)Ke TOTIOTHUTENHHO YKa3aHHbIE B HACTOAIIEM pas3fere.

7.6.2.0mneparnuu o Kapte ocyimecTBIsIFOTCS TONBKO B Baiote Poccuiickoit denepanm.

7.6.3.KnneHT n0o/DKeH mepenath 3asiBIICHUE O TEPEYMCICHMM TNEeHCUMU u/wimm mocobouss Ha Cuer Kapthl B
OpTaHM3AINI0, OCYIIECTBISIOIIYIO BRIIJIATY TIEHCHH /vimu mocoOust Kimenry.

7.6.4.Boinyck JlomonmauTtensHbix KapT k Kapre [TPO100 «CornpanbHash He OCYIIECTBIISETCS.

7.6.5.Kapra [TPO100 «ConmanbHas» BbIJAETCA WM MEPEBBITYyCKAETCs JHIly, MOAABIIEMY 3asiBICHHE Ha
noJiy4yeHue/mepeBbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHaHcoBoro monoxenus. IlepeBbimyck Kapt mo
HUCTEYEHUH CpOKa JEeHCTBUS OCYLIECTBISIETCSl HE3aBHCUMO OT HAJIMYMA ONepalnuil B TeYeHue IoJa,
MIpeIECTBYIONIETO MEepPeBbITYCKY KapThl.

Hns mepeBbimycka KapTbl mo mnpuyMHE HM3MEHEHHs TEepCOHANBHBIX AaHHBIX Jlepkatens Kaptel, ambo
HEpaObOTOCIIOCOOHOCTH OAHOTO M3 COLMANBHBIX NPWIOKeHHH baHk mmeer mpaBo 3ampocuts y /[lepxkaresns
KapTel noKyMeHT W3 mozpa3feNeHus OpraHoB COLMAIbHOM 3aIMTBl HACEIECHUS B TIOATBEPKACHUE
BO3MOKHOCTH TepeBbIycka KapTsl 0 ykazaHHBIM NPUYHHAM.

7.6.6.bank nmeet npaBo uszbiMath Kapry [TPO100 «ComnmansHas TONBKO B CiIydae MOydeHUs] HHPOPMAIIH O
ee yrpare Jlepxxarenem KapTer mubo B cirydae MOIIEHHUYECKHX oTepanuii o qanHoi Kapre.

7.6.7.Kapra TIPO100 CormuanbHas, BbIaBacMas B paMKax OTACIbHBIX IPOEKTOB, MOXET SBIATHCS
COOCTBEHHOCThIO NapTHepa banka no amuccuu Kaptsi.

7.7. Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual nucrions3yercs [uisi OIUIaThl TOBApOB U yCcIyT B ceTH MHTEpHeT.
Kapts! Visa Virtual, MasterCard Virtual He iMel0T MaTepuabHOIO HOCHTEIIS.

7.7.2.11pu Bomycke Kapter Visa Virtual, MasterCard Virtual Kimenty otkpeiBaercst Cuer Kaptsl B pyOssix
Poccuiickoit @eaepanuu.

7.7.3.Bemmyck Knuenty Kapter Visa Virtual, MasterCard Virtual u orkpeitue Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectisiercst Ha ocHOBe 3asiBieHHs Ha nojyueHue Kaptel, ohopmienHoro Oneparopom
KonrakTHoro Ilentpa banka no pacnopspkenuto Kiuenra.

[Tpu obpamennn B Konraktaeiii Lentp banka Unentndukanus u Ayrentudukanus Kinuenra ocymiecTBisercs
B Topsizike, onpexaeneHnHoM Jloroopom. Pacmopstkenne Knuenra na Beimyck Kapter Visa Virtual, MasterCard
Virtual n otkpeitue Cuera Kaprtel Visa Virtual, MasterCard Virtual, nporokon nposenenuss Kimenrom
COOTBETCTBYIOIIMX OIEpauuii B aBTOMAaTU3MPOBaHHOW cucrteMe banka, ucmospzyemoil i 0OcCiy>KuBaHHSA
KnuentoB yepe3 Konraktueiii Llentp banka, aynuosamuch pasroBOpoB onepaTopoB ¢ KiMeHTOM SIBISIOTCS
JOKYMEHTaMH, TOATBEPXKIAIOIIUMHU BojensbsasieHne Kimenta o0 ortkpeitum Cuera Kapter Visa Virtual,
MasterCard Virtual. Yka3aHHble IOKYMEHTHl NPEIOCTABISIIOTCA baHKOM B KayecTBE MOATBEPKAAIOLIMX
JOKYMEHTOB IIPH PACCMOTPEHUU CITIOPHBIX CUTYaIlUii, B TOM YHCIIE B CYJI€.

7.7.4.Kapra Visa Virtual, MasterCard Virtual Beinmyckaetcst KitueHTy npu cOOJIIO/ICHUY CIICIYIOIINX YCIIOBUM:

— y Kumenrta umeercs xors Obl omHa aeictByromas OcHoBHas [leOetoBasi OankoBckasi Kapra,
BBINYyIIEHHAas B pamkax JloroBopa, pexBu3uthl 3ToM Kaptel KimeHT ucnone3yer npu mnepenaude
pacniopsbkenusi Ha Beimyck Kaprter Visa Virtual, MasterCard Virtual u otkpbeitue Cuera Kaprtel Visa
Virtual, MasterCard Virtual;

— Kiwmenty mnogxmrouena Ycemyra «MoOwnbHBIA OaHK» (TIONHBIA WM JKOHOM-TIAKET IO BBIOOPY
Knuenra);

31 . . . .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymiecTBisieTcs Ipu HAIMYHH TEXHUYECKOI BO3MOXKHOCTH.
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— y Kiwmenra orcyrerByer aeiictByromias Kapra Visa Virtual mnm MasterCard Virtual, BeimymieHHast
bankom, cooTBeTcTBYIOIIas 3aka3piBacMoit Knuenrom Kapre.

7.7.5.]Ins1 mpoBeneHus ornepanuii OrIaTel TOBApoOB/ychoyr B cetn MHTepHET ¢ mcnoib3oBaHueMm Kapter Visa
Virtual, MasterCard Virtual Heo6xonuma cremyromiast nHQOpMAIs:

— wuHdpopmanus o Homepe KapTel u cpoke aelictBus Kapter Visa Virtual, MasterCard Virtual - noctymnna
Kiuenty uepe3 «Coepbank OHmaliny,

— wuHpopmanus o kome OezomacHocTH Kapter (CVC2/CVV2), wucmonb3yeMoM i TPOBEACHUS
omeparnwii B cetn WHTepHeT, - HampaBisiercs Knmenty Ha HOMep MoOmnbHOro tenedona Kimenra,
MOJIKIIFOUEHHOTO K Yciyre « MoOWITBHEIN OaHK;

— wHpoOpManws 0 HanmucaHuu uMeHH U pamrmnn Kimenra miis KapTer Visa Virtual, MasterCard Virtual
— COOTBETCTBYET HAITUCAHUIO UMEHU U (amuiinu KineHTa B IATHHCKOM TPaHCKPHUIIIINH.

7.7.6.Cuer Kapter Visa Virtual, MasterCard Virtual oTkpbeiBacTCsl He T03/1Hee pabouero JHs, CICAYIOMETO 3a
natoi nepenaun Kimmentom pacnopsoxenust yepe3 Konrakrasiii Llentp banka.

7.7.7.C ucnons3zoBanuem Kapter Visa Virtual, MasterCard Virtual Bo3MOXHO mpoBeeHHE CIEAYIONINX
onepauumn:

— Ollepalyu OILIaThl TOBAPOB U yCIyr B ceTH VIHTEpHET;

— ©OesHanmunsbi nepeBon co Cuera Kapter Visa Virtual, MasterCard Virtual sa Cuet npyroit Kaptst
atoro xe Knnenta uepes «Coepbank OHnaitny;

— omepauuu nononHeHust Cuera KapTel 6e3HannunbiM myTeM uepes «Coepbank OnmaifH» U ycTpoiicTsa
CaMOOOCTyKIUBaHHS.

7.7.8.Boiryck Jlonomaurenpabix KapT k Cuery KapTsr Visa Virtual, MasterCard Virtual He mpemxycMoTpeH.

7.7.9.3asBnenne Ha mepeBbimyck Kaptel Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepes
Konraktasiit Lentp banka win uepes [loapasnenenune banka B npeaenax nevicreus [Jorosopa.

7.7.10. 3akperrre Cuera Kapter Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIECTBIsIETCS Ha OCHOBaHWH 3asBieHus Ha 3akpeitne Cuera Kaprter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, odopmiuenHoro Omnepatopom KonrtaktHoro Ilentpa banka mo
pacniopspkenuo Kimenra, Ipy ycIoBHH OTCYTCTBHS ICHEKHBIX CPEACTB Ha 3aKkpbiBaeMoM Cuere KapTsr.

[Tpu o6pamennn B Konrakraerit Llentp banka Unentndukanus n Ayrentudukarys Kinnenra ocymecTsisercs
B mopsijike, ompenesneHHoM JloroBopom. Pacmopsbkenne Kimenta Ha 3akpeitne Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprter Visa Virtual, MasterCard Virtual, npotoxon mnpoBenenus KireHTom
COOTBETCTBYIOIIMX OINEpaluil B aBTOMaTH3MPOBAaHHON cucteMe baHka, MCHONB3yeMOW Al OOCITyKMBaHUS
KnuentoB wepe3 KonraktHeii Llentp banka, aynnosamuch pasroBopoB ornepaTopoB ¢ KiHMeHTOM SIBISIOTCS
JIOKYMEHTaMH, TOATBEPKIAIOIIMMH Bojieu3bsBiienue Kimenra o 3akpeitun Cuera Kaprer Visa Virtual,
MasterCard Virtual. Yka3aHHble OOKYMEHTHI NPENOCTaBIAIOTCS bBaHKOM B KauecTBe MOATBEPXKAAIOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJeE.

3akpeiTe Cuera Kaptel Visa Virtual, MasterCard Virtual ocymiectBisiercst mo ucreueHun 30 KalieHIapHBIX
JHEH ¢ JaThl moiy4eHus pacnopsbkenus Kimenra o 3akpoeirun Cuera Kapter Visa Virtual, MasterCard Virtual.

7.8. Kapra ¢ HHAMBUAYATbHBIM IH3aiiHOM

7.8.1.Kapra ¢ WHAMBHAyaJlbHBIM JHM3aiiHOM BBIYCKAeTCS C HaHECEHWEM Ha JMIEBYI CTOpOHY KapTer
n3o0paxkenusi, BeiOpanHoro KimeHTom.

7.8.2.Ilogaua 3asBnenus ocymectsisercs yepe3 Odunmansueiii caiit banka wim B I[lonpasnenennn banka. B
cinydae odopmiienuss Kaptel Ha OdunuansHom caiite banka KiueHT cOOCTBEHHOPYYHO IMOJIMUCHIBAET
3asBeHne npu noidydeHnr usrorosnenHor Kaptel B [logpaznenennu banka.

7.8.3.KnueHT co3maeT qu3aitH TuieBoi cropoHsl KapTel ¢ MHAMBUIYAIBHBIM AU3aHOM:
— BbIOpaB au3aitH KapTe! u3 umeronietics B banke rajgepeu 1n3aiiHOB;

— 3arpy3mB HM300pakeHHWE, B TOM ducie (hoTom3oOpakeHue, UMEIoIeecs B pacnopspkeHun Komenrta
(ycnoBue npuMeHUMO TOJIBKO Ji1st Kapt, ohopmirsiembix Ha OdurmaipHoM caiite banka).
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7.8.4.1lpu Beinycke KapThl ¢ HUHAMBHIyaJbHBIM JW3aHHOM C HAHECEHHWEM Ha JIMICBYIO CTOpoHY KapThl
npenocraBieHHoro KiueHntom wu3o0OpaxkeHus, KiHMeHT rapaHTHpyeT, YTO HMMEET NpaBO TOJIb30BaHHUA U
pacHopsDKEeHUsST TaHHBIM M300paKEHUEM, B TOM YHUCIIC, IPaBO Ha MPEIOCTaBlIeHUE ero baHKy /i pa3MenieHust
Ha Kapre ¢ wHAMBHIyambHBIM IM3aifHOM, M YTO TaKOE HCIIOJIIb30BaHWE M300paKeHUS HEe HapyllaeT IMpaB H
3aKOHHBIX HMHTEPECOB TPETBHUX JHIl, B TOM YHCIE IMpaBa YaCTHOH COOCTBEHHOCTH, HEMPUKOCHOBCHHOCTH
YaCTHOM >KHM3HM, MCKIFOUUTEIBHBIX (MMYIICCTBEHHBIX) MPaB, & TAKKE JUYHBIX HEUMYIICCTBCHHBIX M HHBIX
pas.

7.8.5.KimeHT 00s3aH yBEJIOMUTD JIFOJICH, 3aneuaTieHHbIX Ha U300paXEHUH, O TOM, YTO JaHHOE M300pakeHHe
OyZeT UCIoab30BaHO I pa3MenieHust Ha Kapre ¢ HHIUBUAyaIbHBIM TU3aHHOM, W MOJyYUTh MX COTJIACHC Ha
Takoe HCIOIb30BaHWE. BaHK HMeeT MpaBO 3allpOCUTh JIOKA3aTeIIbCTBO IMOATBEPIKICHHUS COIJIACHS JIHII,
YKa3aHHBIX Ha W300pa)KCHUU HJIH TIOJTBEPIKICHHUE MPaBa UCIIONL30BaHUs H300pakeHus1 KitmeHToM.

7.8.6.3anpemeH0 HCIIOJIb30BATh 3allIMIICHHBIC aBTOPCKUMU IIpaBaM MaTCpHraJibl (B TOM YHCJIC, TIOJYUYCHHBIC 13
JIFOOBIX OTKPBITBIX UK 3aKPBITHIX UCTOYHUKOB, BKJIIHOYAaA I/IHTCpHCT).

7.8.7.3ampenieHo HCIOIb30BaTh JUIsl pasMeleHns Ha Kaprax ¢ MHIAMBHIYAIbHBIM JH3aiHOM W300paXKeHUS,
coJieprKaliye:

— TeneoHHBIC HOMEPA, U(PBI, TEKCTHI, OYKBBI, ajgpeca (B TOM YHUCIIC 3JCKTPOHHbIE), HHTEPHET-CAHThI
Ha JII0OBIX SA3bIKaX, JIOOBIX CUCTEM HMCUHCIIEHUS,

— M€aajJr, MOHETHI, ICHEKHBIC 3HaAK!U, MapKHU, KYIIIOPbI, B T.4. CTApDUHHBIE U HeyHOTpe6J'I5{6MLIe;

— MOJUTHUYCCKHUEC, PCIMIUO3HBIC, KYJIBTOBBLIC JIO3YHI'M WM CHMBOJIBI, (bnarn, rep61;1 U HUHBIEC CHUMBOJIBI
BIIACTH, C OTPAaHUYCHUSIMU — ()OPMY JTFOOBIX POJIOB BOMCK (B TOM YHCIIe N300paskeHus JItoiei B popme);

— Marte€puajibl, HMCIOIIUC Kakoe-ITu00 OTHOIICHHE K aHTI/ICOHI/IaHLHBIM/SaHpGH_IGHHLIM rpynram,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATHUAM,;

— MaTepHallbl W CHMBOJIBI aHTUKYJBTYPHOH, AaHTUPEIMIMO3HOM, AHTUCOLMAIBHOM, PAacoBOM H
JUCKPUMHHHUPYIOLIEH HAIIPaBIE€HHOCTH;

— mo0ble MaTepHalTbl ¥ U300paKEeHUs CEKCYaTbHOTO XapaKTepa;

— (ororpadun nnu n3o0pakeHus MyONUIHBIX JIOICH, HAPUMEP, H3BECTHBIX MY3bIKAHTOB, MUCATENCH,
CIIOPTCMEHOB, BEAYIIUX U Jp., BRIMBIIUICHHBIX IIEPCOHAXKEH (repoeB MYyJIbTHIUIMKAIMOHHBIX (DHMIIBMOB U
T.IL);

— KaJpbl U3 KI/IHO(bI/IJ'IBMOB, My.]'II)T(bI/IJ]LMOB, WUJUIIOCTPAIUM K KHHUT'aM;

— pekJlaMHble MaTepHaibl, TOBapHbIE 3HAKH W 3HAKH OOCIyKWBaHHSA, aOOpeBHATYpHI, CUMBOJBI U
HAaWMEHOBAHHs KOMIIAaHHMH, a TaKKe MPOIYKIHIO 3aperHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
O6CHy)I(I/IBaHI/IH (BKJ’IIO‘IaSI aBTOMOOWJIM U HWHYI0O TCEXHUKY C TOBApHBIMU 3HAKaMUW MW 3HaKaMH
00CITy)KUBaHNU);

— wuzoOpaxkeHne uyenoBeka (Bkitoyass u3oOpaxenue [epxarens Kaptsl), koTopoe moapasymeBaeTr
WCTONb30BaHue Ay ueneid Mnentudukanmu;

—  M300paXKeHUs JIIOJICH B SKUIMPOBKE/CICIOCKIC C Y3HABAEMBIMU/YMTAEMbIMUA OPEHIaMHU/TOBAPHBIMHU
3HaKaMuW/3HaKaMU OOCIY)KMBAaHUS, HM300paKCHUS] aBTOMOOWJIEH M HMHOW TEXHHKH C Y3HaBaeMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMHU/3HAKAMU O0CITYKUBaHHS,

— J1r00ble N300paKEHUS aJKOTOJIBHOM U CIIUPTOCOJIep Kalle MPOMYKIUK (BKITIO4ast OYTHUTKY, (yKephl
Y UHYIO aTpuOyTHKY MUTEHHBIX 3aBEJICHUI), a TAKXKe TOHU3UPYIOUINX HAMTKOB, CUTApeT, CUrap, Tpyook,
KapT, pyJETKH, UTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, IPOUYEH aTpUOYTUKHU a3apTHBIX UID;

— I/I306pa)KeHI/I$[, CBs3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U YHOTpe6.HeHI/IeM HAapKOTHKOB;

— M300pakeHHsI OpY>KWS W BOCHHOM TEXHWKH: MHCTOJIETOB, aBTOMATOB, TAHKOB, BOGHHBIX CaMOJIETOB,
Kopaliel, pakeT u T.IL.;

—  HW300pa)KeHHUs, KOTOPhIE MOTYT TOBJECYL MPOOIEMbI MpHU OO0CTYyXHBaHUKM KapThl Ha TPEAPUATHIX
TOPTOBJIN/YCIIYT;

— UWHBIE W300paXeHWs, IpHU3HAHHbIE bBaHKOM W/WIM MEXIyHAPOJHOW IUIATEKHOW CHCTEMOMN
HEIOITyCTUMBIMHU K pa3MmeleHuto Ha Kapre.
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7.8.8.B ciayyae HapylleHHs BBIIICH3JIOKEHHBIX TpeOOBaHMiA, baHk MMeeT mpaBo oTka3arh KIHMEHTY B BBITYCKE
KapTs! 1 monpocuTh 3aMEHUTH H300paKEHHE.

7.8.9.M300paxenne Ha Kapre ¢ MHIUBUAYAILHBIM JTU3aifHOM MOXET MMETh HE3HAUUTEIbHBIC OTIUYUS OT
M300pakeHHs Ha dKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEW HACTPOWKH LBETOIepenadn (KaaTrnOpPOBKH).

7.8.10. [Ipu Beimycke KapThl ¢ MHAMBUAYANbHBIM AU3aHOM C HaHECEHHUEM H300paKEeHUs, MPEIOCTaBICHHOTO
Knuentom, KimeHT HeceT OTBETCTBEHHOCTh Iepel baHKOM M TpeThUMH JHMLAMH MO JIOOBIM HPETCH3USM H
MCKaM, KOTOPbIe MOTYT OBITh MpeNbiBICHB K baHKy MM MEXTyHApOTHBIM IUIATEKHBIM CHCTEMaM B CBSI3H C
HapyIIeHHEM aBTOPCKMX M HHBIX IIpaB, BBI3BAHHBIX pa3MEIIEHHEM TaHHOTO H300paxeHus Ha Kapre ¢
WHAWBUAYaTbHBIM Ou3aiiHoM. KiueHT o0s3yercs Bo3MecTHTh baHky ymiep0, BO3HHMKIIMA B CBS3H C
HapyIICHHEM aBTOPCKUX M MHBIX IIPAB B YKa3aHHBIX B HACTOSAIIEM ITyHKTE CIIyJasix.

7.8.11. Bemyck JlononanTenbHbIX KapT kK Cuety KapThl ¢ WHAMBUAYalbHBIM JHU3aHHOM OCYIIECTBISIETCS C
JIU3aifHOM, COOTBETCTBYIONIUM An3aiiHy OCHOBHOM KapThl ¢ HHANBUIYATBHBIM IU3AIHOM.

7.8.12. Kapta ¢ MHAMBHUIYaJIbHBIM JU3aHOM MEPEBBITYCKAeTCs ¢ M300pakeHneM, BEIOpaHHbIM KitnentoM mpu
BBIITyCKE yKa3aHHOU KapThl.

7.8.13. UsmeHenue au3aiiHa mpu mepeBbllycke KapTbl ¢ MHAMBHIyalbHBIM TU3aiHOM 1O J1000H MpHYMHE
JIOTTyCcKaeTcs ¢ coryiacus banka 1 mpu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKONH BO3MOYXHOCTH.

7.9. Kapra ¢ 6eCKOHTAKTHOM TeXHOJI0rueii
7.9.1. Kapra mo3Bomsiet ocymectBisaTh beckontaktHble onepanuu B TCII u ycrpoiicTBax caMo00CTyKUBaHHS.

7.9.2. Ilpn OTCYTCTBMM TEXHHYECKOH BO3MOXKHOCTH MpPOBEICHHS BecKOHTaKTHOW omepanuy orepanus o
Kapte mpoBoauTcst 10 KOHTAKTHOM TEXHOJIOTUU.

7.9.3. BeckonTtakTHsie onepamuy B TCIT Ha cymmy B nipeaenax 1000%2 pyGiieii BKIIOYHTEIBHO, IPOBOIITCS 63
Beoja IIMH u mognucu Kinuenra Ha dexe.

7.10. Kapra YOK - ITPO100 «YuuBepcaasnan» u kapta YIK «I[IPO100 «Counansnas»

7.10.1. DnekrpoHHO-neOeToBasi  OGankoBckas kapra YOK-TIPO100  «YuuBepcansHas» /| YIK-ITTPO100
«ConmanbHas» sBhsieTcss OaHKOBCKUM mpmiokeHueM [IAO CoepbaHk s YHHBEPCAIBHON AIIEKTPOHHOM
KapThl. 16-TW 3HAYHBIA HOMep OaHKOBCKOM KapThl pa3MelIaeTcs Ha OOOPOTHOHM CTOpPOHE YHHBEpCAJIbHOM
ANIEKTPOHHON KapThl (B JIeBOM HIDKHEM yriy). Cpok neicTBus OaHKOBCKON KapThl paBeH CPOKY JEHCTBHS
YHuBepcaabHON IEKTPOHHON KapThl.

7.10.2. KapTa npuHUMaeTCs K 00CIyKUBAHUIO TOJIBKO Ha TeppuTopuu Poccutickoii denepanmu.
7.10.3. Oneparnmu 1o KapTe OCYIIECTBISIOTCS TOJIBKO B BasltoTe Poccuiickoit deneparum.

7.10.4. Bemyck JononuurensHeix 6ankoBckux KapT aist kapT YOK - [TPO100 «YHuBepcanbHas» U KapThl
YOK-ITPO100 «ConmanbHas HE OCYIIECTBIICTCA.

7.10.5. Oneparnuu 1o KapTe MPOBOJATCA ¢ 00si3aTenbHbIM BBoJoM [TMH- koza.

7.10.6. [depxatens 6aHKOBCKOH KapThl IPU HAJTMYUK TEXHUUECKOW BO3MOkHOCTH B Iloapasnenennn banka nin
gyepe3 YcrpoiicTBa camooOcmyxuBaHus baHka MOXeT YCTaHOBHUTH IO KapTe JIUMHUT Ha MPOBEIEHHE ONepaluil
0e3 oOpamenus: Kk 0a3e JaHHBIX OaHKAa-IMUTEHTa (Jajiee — aBTOHOMHBIN pPEXUM) B TIpejeiax OrpaHuveHus,
onpeneneHHoro bankom. [lepikaTens MOXKET COBEPLIMTH OJHY HJIM HECKOJIBKO ONepaluid Ha NpeanpUsITHAX
TOPTOBJIN/YCIYyT 10 PacxXxoJOBaHUs JIMMHUTA WIHA 1O COBEPILEHHs OIepanuu ¢ oOpamieHHeM K 0aze JaHHBIX
OaHKa-IMUTEHTa (nanee- on-line- pexum) (Hanpumep, MyTeM COBEPIICHHS ONEPAIIUH «3apoc OanaHca KapTh»).
JlaHHBIN JTUMHT UCTIONB3YeTCs (PAacXOAyeTcCs) TOIBKO MPH MPOBEAECHUH OIEpaldii 110 KapTe C UCIOIb30BaHHEM
MuKponpoueccopa. [locie coBepuieHus omepanuu B on-line pexxuMe ycTaHOBJICHHBIH [lepxkareneM TUMHUT
ABTOMAaTU4YC€CKU BOCCTAHABIIUBACTCA 1O MaKCUMAJIbHOI'O 3HAYCHHWA WX PaCXOAHOIo JIMMUTA Ha Cuere KapTBI.

%2 Jast TCII, ¢ kotopsivi [TAO CGepOaHK 3aKTIOYEHBI JOrOBOPHI SKBANPHHTa, GECKOHTAKTHEIE ONEPAIH B CYMME 10
1000 py6. coBepmatorcs 6e3 BBoga [TMH. Ecnu omeparust mpooautcst B TCII, 3akimounBIIETO JOTOBOP SKBAMpHHTA C
IpyruM OaHKOM, CyMMa OECKOHTAaKTHOW omepary, copepiraemoin 6e3 BBoxa [IMH, onpenensercs 6ankoM — sKBaiipepom
(BMecte ¢ TeM 00buHO 310 1000 py6. mis omepaumii, coBeplraeMbix Ha Tepputopun Poccuiickoit ®enepaunu). Ecnu
oreparys IIPOBOJHUTCS 3a pyOex)oM, TO pa3Mep CyMMEI, 0 KoTopoii He Tpebyercst BBox [IVMH, onpenensiercst npaBuiamMu
IUTATS)KHOW CUCTEMBI, ICHCTBYIOIIMMH B JAHHOM rocyaapctse (00braHO 310 3kBuBanieHT 25 EUR B MecTHOI BamtoTe).
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Cymma, ycTaHOBIIEHHAS! B Ka4€CTBE JIMMHTA Ha ITPOBECHIE OTepaIiii B aBTOHOMHOM PEKHUMe, HEJOCTYITHA IS
MIPOBEACHMUS CICAYIOIIMNX ONepaluii mo Kapre:

oTiepaLuy 1o KapTe C UCIONIb30BaHUEM MarHUTHOH MOJIOCHI;
— ormepanuu yepe3 MoOWIbHEIH O0aHK;
— omepauuu yepe3 Cucremy «Coepbank OHIaiHy;

— omnepanuu cnucanusi co Cuera KapTbl Ha OCHOBaHUHU TOPYYEHHUS! HA TEPUOJUUECKOE TEPEUUCIICHHE
JIEHEKHBIX CPEIICTB;

— wHpOPMANMOHHEIE omepanuu  (3anpoc uHpopMmanmuu o Pacxomnom mumure 1o Kapre depes
Konrakrusiii Llentp banka, yctpoiicTBa caMmo0o0CIyKuBaHHs);

— HWHBIE OTlepaiy 0e3 IPEIbSIBICHUS KapThI.

Jlepxarens YHHBEPCATHLHOW AJICKTPOHHON KapThl MOYKET M3MEHHUTDH JTUMHUT OaHKOBCKOW KapThl HA MIPOBEICHUE
omepanuii B aBTOHOMHOM PEXKHMME B TMpejesiax OrpaHUYCHUs, ONpEAeIeHHOro baHkoM, a Takxke B Mpejenax
PacxoaHoro numuTa mo 6aHKOBCKOW KapTe MPU HATMYUY TEXHUUECKOH Bo3MoxkHOcTH B [loapasnenenun banka
nim gepe3 Y crpoicTBa camooOctyxuBannsg banka. Cymma, Ha KOTOPYIO IPOU3BENCHO YMEHBIIIEHUE JIMMATA Ha
MIPOBEJICHUE ONEpalii B aBTOHOMHOM pEXUME, CTAHOBUTCA JOCTYIHOM IJisi MpPOBEACHUS, B TOM YHUCIE
YKa3aHHBIX paHCC B JAHHOM IIYHKTC, onepaunﬁ.

7.10.7. ns mepeuncrnenus neHcun w/mim mocodous Ha Cuer Kapter YOK-IIPO100 «Coumanpaas» Kianent
JIOJDKEH Tepenarh 3asBiICHUE O MEPEUMCICHHH IMEHCHUM /WM 1MocoOMs Ha cyeT OaHKOBCKOW KapThl B
OpTaHU3aIMIo, OCYLICCTBISIONIYIO BRIILIATY MEeHCHU W/uiH nocobust Kimenty. bank mMeer mpaBo crucarb co
Cuera  Kapter  YOK-IIPO100  «CoumanbHasp» W BO3BPAaTUTh  OpraHy,  OCYIIECTBIIIOIIEMY
MMEHCHOHHOE/COIMAIbHOE OOecIeYeHrne, CyMMbBl TEHCHA W/WIN TOCOOWIA, W3JHIIHE TMEePEYUCICHHBIX IOCHe
HACTYILJICHUA O6CTOHTCHBCTB, TMMOBJICKIIMUX MPCKPAlICHNUE BLIIIATBI IICHCUN H/WIH 1T0CcOo0us.

7.10.8. [epeBbimyck 3neKTpoHHO-AeOeTOBOM OaHkoBckoW KapThl YOK-ITPO100 «Yuuepcanbhasy /YIK-
I[MTPO100 «CommansHas» - 6ankoBckoro mpuinoxenus [TAO COepOank 0e3 3amMeHBI WM BBIIaYM TyOimKaTa
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCA.

7.10.9. lns 3aMeHbl WM TOJNy4YeHHsl JayOiauKaTa YHHBEPCAJIBHOM 3JCKTPOHHOW KapThl Jlepkaresto
Heo0xoauMo oopatuthes B [IyHKT nmpuema 3asBieHnii o Beiade Y HUBEPCAIbHOMN 3JIEKTPOHHON KapThI.

Hnst aktuBauMy OaHKOBCKOM KapThl B Clydae 3aMEHbl YHHBEPCAJIBbHOH 3JEKTPOHHOW KapThl 10 HCTEUEHHS
CpOKa JeiiCTBHA, a TaKkXKe B Cllydae MOJydeHHs AyOiuKara YHHUBEpCalbHOM 3JIEKTPOHHOW KapThl [lepxkaremnto
HEOO0XOIMMO OOpaTHTHCS B OaHK MO MECTy OTKpbITHs Cdera OaHKOBCKOH KapThl, MPEIbSIBUTH MOIYYCHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSAIOIIUI TNYHOCTD.

7.10.10. Bank BmpaBe oTkazarh B aktuBaumud Kaptel YOK-ITPO100 «YuusepcanbHasy/yYIK-ITPO100
«ConmanbHasy - Oankockoro npuioxkenus [TAO CoOepbaHk i YHHBEpCATBHOW SIIEKTPOHHOW KapThl B
CITyJasiX, IPEeyCMOTPEHHBIX JICHCTBYIOINM 3aKOHOJATEICTBOM.

7.11. KapTa ¢ TpPaHCHOPTHBIM NMPHJI0KEHUEM

7.11.1. Ha KapTe nmOMOJHUTEIRHO pa3MEIICHO TpaHCIOpTHOE Tnpwioxkenue. Ilpoe3g Ha TpaHcmopre
OCYIIECTBISIETCS C WCIMONb30BaHMEM KapTel ¢ TpaHCIIOPTHBIM TMPIJIOKEHHEM B Cllydae MPHOOpETeHHS
JlepaTeneM «IpOE3IHOro OuIeTa» uepes YIaieHHbIE KaHATbl OOCIYKHBAHHA S HIM HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM YCIIyrT.

7.11.2. YcioBusi IpuoOPETeHUs «IIPOE3IHBIX OMIICTOB» U MOPSIOK OIUIATHI ITPOE3/ia PEryIUPYIOTCS MPaBUIaMu
[NocraBuukoB yciyr (IepeBO3YHKOB).

7.11.3. B cmyuae ytparbl KapTbl ¢ TpaHCHOPTHBIM TPWIOKEHHEM JIEHE)KHBIE CPEJCTBA, YIUIAUueHHBIE 3a
«IIpOE3AHbIE OUIIETHD», HE BO3BPALAIOTCS.

7.11.4. B cnyuae HeucnpaBHOCTH KapThl C TpaHCIOPTHBIM MPUIIOKEHHWEM WM TPAHCIOPTHOTO HPUIIOKEHHS
HeprxaTtens UMeeT npaBo oOpaTuThes K IlocTaBUIMKy ycinyr 3a BO3MELICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM MPHIOKEHUU KapThl «Ipoe3THBIX OUIIETOBY.

¥ HMudopmanus o cnocobax IpHoOpeTeHus «IIPOe3aHOro OuneTa» yepes YaaneHHble KaHAIbl OOCTYKMBAHHUS pa3MelleHa
Ha OdunmansHoM caiite banka.
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7.12. Kaptet World MasterCard Black Edition IIpemsep u Visa Platinum Ipembep

7.12.1. Kapter World MasterCard Black Edition ITpembep, Visa Platinum IIpembep (nanee - Kapter Coepbank
[Ipembep) BhIMycKaroTcss B paMkax makera yciuyr «Coepbank Ilpembep». MHdopmanus o makere yciayr
«Co6epbank [Ipempep» nocrymnna Ha OdunnansaoM caiite banka w/wnn B [logpaznenennsax banka.

7.12.2. PacTop:keHue A0roBopa 00 OOCITY)KMBAaHUHM TIaKeTa YCIyr SBJISETCS OCHOBAaHHUEM IPEKpAIICHUS
neiicreust Kapt Coepo6ank [Ipembep u 3akpbitust Cuera Kaptel B cooTBeTCTBUH C 11.12.5.

7.12.3. B xomrutekce aoctymnubix Jlepxkatento Kapter Coepbank [Ipembep cepBHCHBIX ycryr BkIroueHa Kapra
Priority Pass*, koTopast siBisieTcst cpencTBOM focTyma B VIP-3a11bl a3pOIopToB:

— Hemnarexnas kapra Priority Pass Beimaercs [epxkatemto Kapter Coepoank IIpembep, Cuer koTopoi
OTKpHIT B pyomsix P®, Bmecte ¢ OcHoBHOI Kaptoii COepOank Ilpembep m sBIsS€TCS HEOTHEMIIEMOMN
gacThio KapTouHoro mpoxaykra [TAO CoepbaHk.

— Cpok geiictBust KapThl Priority Pass - 3 roga. Jlata okoH4aHusl cpoka AeHCTBUs KapThl Priority Pass
yKa3aHa Ha KapTeé W COOTBETCTBYET JaTe OKOHYaHus cpoka neictBus Kapter COepbank IIpembep, k
KOTOPOM OHA BBIMYIICHA.

— B cmyuae ouepeanoro mepeBmimycka Kapter CoOepbank Ilpembep kaprta Priority Pass
MEepEeBBITyCKAETCs Ha TOT e CPoK, uto u Kapra Coepbank [Ipembep.

— B cmygae yTparthl wiM TeXHHUYECKOW HEWCIPaBHOCTH KapThl Priority Pass [lepxatens momkeH
oOpatutbes B bank 1151 ee mepeBbITycKa.

— IIpu 3akpertun Cuera Kapter Coepbank [Ipembep kapra Priority Pass noanexxut cnaue B bank.

— Pacropxenue noroBopa 00 OOCITy)KMBaHMH IAKeTa YCIYT SIBISIETCS OCHOBAHHEM ISl OJOKHMPOBKH
kapTsI Priority Pass.

— C ycroBusIMH HUCHONB30BaHMsA KapTel Priority Pass u mepeunem VIP-3amoB [lepxkarenb MoxeT
03HAaKOMHMTHLCS Ha Web-caliTe prioritypass.com/ru.

7.13. Kaptet World MasterCard Elite Coepoank 1 u Visa Infinite Céepéanxk 1

7.13.1. Kapter World MasterCard Elite Coep6ank 1, Visa Infinite Coepbank 1 (manee — Kapter Coepbank 1)
BBHIITYyCKAIOTCSL B paMKax makeToB yciyr «CoepOank [lepsriit» n «Sberbank Private Banking». Mudopmanust o
nakerax ycuyr «Coepoank [lepsriit» u «Sberbank Private Banking» moctynmaa Ha Odunmansaom caiite banka
n/vnu B [lonpazaenenusax banka.

7.13.2. Pactopxxernne poroBopa 00 OOCIyKMBaHHM TAKeTa YCIYT SBISETCS OCHOBAHWUEM MPEKpPAIICHHS
neiicteust Kapt Coepbank 1 u 3akpbitust Cuera Kaptet B coorBercTBHu € 11.12.5.

7.13.3. B xommnekc noctynsbix epxkarento Kaprer Coepbank 1 cepBUCHBIX YCIyT BKIIOUEHBI:
7.13.3.1. Kapra Priority Pass® - sBisiercst cpeicTBoM jocTyma B VIP-3a16l a3pOIOpTOB.

— Hennarexnas kapta Priority Pass Beigaercs [lepxkarento Kapter COepOank 1, Kak OCHOBHOM, Tak W
JOTIOJTHUTEJILHOM, U SIBJISIETCS HEOThEMIIEMOW 4acThi0 KapTouHoro nponaykra ITAO CoepOaHk.

— Cpok gevictBust kapThl Priority Pass - 3 roga. lata okoH49aHust cpoka aedcTBus kKapthl Priority Pass
yKa3aHa Ha KapTe ¥ COOTBETCTBYET JiaTe OKOHUaHMs cpoka aericTBust Kapter Coepbank 1, K KOTOpO# oHa
BBIITYLICHA.

— B cayuae ouepennoro nepessitycka Kapter CoepOank 1 kapra Priority Pass nepeBbimyckaeTcst Ha TOT
xe cpok, uto u Kapra Coepbank 1.

— B ciygae yrtpaThl MM TeXHUYECKOW HEHMCHpPABHOCTH KapThl Priority Pass Jlepkarenb nomkeH
oOpaTtutbes B baHk 1151 ee mepeBbIycKa.

— IIpu 3akpertan Cuera Kapter CoepOank 1 kapta Priority Pass momexur cnave B bank.

% Kapra Priority Pass sBnsercs npomyktom kommnanuu «Priority Pass», Jlonnon, BennkoOputanus. bank He Hecer
OTBETCTBEHHOCTH 3a IOJIHOTY ¥ Ka9eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.

% Kapra Priority Pass sBnsercs npomyktom kommnanuu «Priority Pass», Jlonnon, BennkoOputanus. bank He Hecer
OTBETCTBEHHOCTH 3a IOJIHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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— Pacropxenue noroBopa 00 0OCTyKMBAaHHM IAKeTa YCIYT SBISETCS OCHOBAHHEM MIJIsI OJOKHMPOBKH
Kapthl Priority Pass.

— C ycnoBusiMH HUCHONB30BaHMs KapTel Priority Pass m mepeunem VIP-3amoB [lepxkarenb Moxer
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.3.2. Ycayra «Koncbepxk-CepBucy.

—  Hepxatento OcHoBHo# u JJomomuurenshoii kapt Coepbank 1 npemocraisiercs ycnyra «KoHcbepik-
CepBuc», KoTopas mo3BoisieT JlepkarensM MolydaTh HEOOXOMUMYIO HH(OPMAIMIO O TPAHCIIOPTE,
TOCTHHHIIAX, PECTOPaHAaX, IPOKaTe aBTOMOOMIIEH, MecTax OTAbIXa U T.I1.

— Tlpu HEOOXOAMMOCTH MOYUCHHUS JTOTIOJIHUTENBHBIX IDIaTHEIX yeryr «KoHcbepxk-CepBuc» [lepxkatenn
nHpopmupyetcs omneparopom ycryru «KoHceepk-CepBHC» O CTOMMOCTH YCIIYT. YCIyra OKa3bIBaeTCs
TOJBKO B Cilydae coryiacus Jlep:karens ¢ OIaTou.

7.14. Kaprsl, BbIllycKaeMble B PAMKAaX 3apILIATHOT0 MPOEKTA

7.14.1. lannsie Kapts BBIITYCKaIOTCA paboTHHKaM MpEeaIpUATUI (opranuzanmii) WIH
yYaIuMcst/CTyIeHTaM/aciipaHTaM/pab0THIKaM y4eOHBIX 3aBEACHHN, 3aKIFOYMBIIAX ¢ BaHkoM moroBop o
MPEIOCTaBICHUN YCIYr B paMKax 3apIljiaTHBIX MPOEKTOB, M MCHOJIB3YIOTCS A 3auncienus Ha Cuera Kapr
3apabOTHOM TIAThI, CTHIIEHIUH U T.1.

7.14.2. 3a oOcmyxuBanne Kapr, BeITyCKaeMBIX B paMKax 3apIUIaTHOIO IPOEKTa, B3UMAETCSI KOMHCCHUS B
pasMmepe, NPEAYCMOTPEHHOM JOTOBOPOM O IHPEAOCTABICHHMH YCIyI B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YEHHBIM Mex Ty baHkoM u npennpusitTueM (opraHusanuei )/ yaeOHbIM 3aBeJICHUEM.

7.14.3. lna Kapt, paHee BBIMYIIEHHBIX B paMKaxX 3apIUIaTHOTO MPOEKTa, baHK BIpaBe yCTaHOBUTH KOMHCCHIO
3a oOcmyxuBanue KapTel, B pa3mepe ycraHOBIeHHOM Tapudamu Ui cOOTBeTCTByIOmero Buma Kapr,
BBHIMYILICHHBIX BHE 3apIJIATHOTO MPOEKTA, B CICAYIOIINX CIydasiX:

7.14.3.1. npu yBonbHeHHH/cMeHe KirenToM Mecta paboTs /y4eOsl;

7.14.3.2. mpu pacTOpP)KEHWH JIOTOBOpa O TPEIAOCTaBICHWH YCIyI B paMKaxX 3apIUIaTHBIX TIPOEKTOB,
3aKIIFOUEHHOT0 MeX Ty baHkoM u mpeanpustTreM (opraHu3aiueil )/ yaeOHbIM 3aBEJICHHEM;

7.143.3. mpu BbIOOpe KiMeHTOM WHOH KpEOUTHOW OpraHu3alliy JUIs MOJY4YeHUs 3apabOTHOW TUIATHI,
CTUTIICHINH U T.J.;

7.14.3.4. ipn OTCYTCTBUM 3a4yMCIeHUH (3apmiarbl, cTuneHauu u T.0.) Ha Cuer KapTel mo porosopy o
MPEOCTaBICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOCKTOB B TeUeHUE 3 (TPeX) MeCSIEB MOAPSII.

B cnydae Hecormacusi ¢ HOBBIMH YCIOBHSIMH OOchmyxkuBaHusi KIIMEHT wHMeeT MpaBo OOpaTHThCS B
ITonpaznenenue banka st pacropxenus JJorosopa B coorseTcTBu ¢ 11.12.3. Ycnosuit.

7.14.4. baHk MMeeT MpaBO NPUHATH  pElIEHHE O HEBO3MOXXHOCTH mepeBoaa KimeHTa Ha HOBBIE YCIIOBUS
obcyxkuBanus (11.7.14.3) u npekpatuts aeicreue KapTol.

7.15. Kaprta «A3pogior»
7.15.1. TepmMuHsbI U onpeaeeHns, NPUMeHsieMble B PAMKaX HACTOSIIEro pa3iea:
Aspoduiot — [TyonudHOoe akioHepHOe 00ECTBO «ARPOIOT—POCCHIICKIE aBUATTHHUNY.

Muau — munu, Hauncisiemble bankom B cootrBercTBuU ¢ «llpaBunamu Haumcnenns Munb» Ha CueT ydera
Muik Tipu COBEPIICHHHU Omepanuii ¢ ucnoiab3oBanneM OCHOBHOW KapThl «A3poduioT» M BBIMYIICHHBIX K €€
Cuery [lonOTHUTENBHBIX KapT.

Mporpamma — Ilporpamma «Adpoduior bonyc» IlybamuHoro akmuonepHoro obmiecTBa «Aspodior—
pOCCHiicKHe aBHAIMHUMY», OIpEHeNsiomas YCIOBHS Ha4yMCICHUs MWib H MO3BOJSIOMAs Y YaCTHHUKY
[IporpaMMsl mony4yath MPEMUM MPH TOJNB30BAaHUU yciayraMu AspodiioTa u ero mapTHEpOB B COOTBETCTBUH C
ycnosusimu [IporpaMmsl.

Cuert Yuactuuka IIporpamMmmel — cuer, oTKpbIBaeMblii Aspodiaorom YuactHuky [IporpamMmmer i yyeta MUIb,
HA4YMCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammsr.

Cyer ywyera Mwuiab — cuer, oTkpbiBacMbili bankom [lepxkatemo OcCHOBHOW KapThl «A3podiior,
HpeaHa3HaYeHHbIN Uil yueTa Muieb.
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Yuactauk IIporpammsbl — Jlepxarens OCHOBHOM KapThl, 3aperucTpupoBaHHbId B [Iporpamme.

«[IpaBuia nauyuciaenuss Mwuab» (IlpaBuna Hauucnenus Mwunp B mporpamme «Aspodior Bonyc» npu
coBepuwiennn Jlepxkatenem KapTel «Aspodiaor» omepanuii ¢ ucnojibp3oBaHHeM KapTbl) - JOKyMEHT,
YTBEPKICHHBI bBaHKOM, ONpeaensomnid yCIOBUS HAuMCIeHWs Muinb M IEepedeHb oOmnepauuid C
ucnonb3oBanreM OcHoBHOM KapThl «AdpodioT» 1 JlomomHUTENbHBIX KapT, BeIMyIeHHbIX K Cuery KapTel, pu
COBEpUIEHNH KOTOpbIX baHkoM mnpousBogutTcs Hauuciaenne Mwunp Ha Cuer ydera Munb. JlokymeHT
pasmemaercs Ha OdunuansHom caiite banka.

7.15.2. Jep:xkareab OcHoBHOI KapThl (YuacTHuk I[IporpaMmmel) nopydaer baHky exxeMecSYHO MPOU3BOIUTD
HauncineHrne Mwuiab Ha Cuyer ydyera Muab B cooTBeTcTBuH ¢ «[IpaBMjaMH HAYNCI€HHS MWIb» WU
HaIpaBIsATh B A’podioT mHGOpPMAIMIO O KOJIMdecTBe Muiib, HAYMCIACHHBIX 3a OTYETHBIN TepHond, IS
nocrneAyromero 3auncienns Muims Aspodmorom Ha Cuet YuacTHuka I[IporpamMmsi.

7.15.3. bank unpopmupyet Hepxatens o koaudecTBe Mub, HAUUCIEHHBIX 32 OTUeTHBIH nepuoj, B OTueTe mo
KapTe «A3po10T» B IOPSIIKE, YCTAHOBICHHOM JlOrOBOPOM .

7.15.4. lepxxarenr OCHOBHOM KapThl MMEET MPaBO MojaTh B baHk oOpalieHne 0 HECOTIACHH C KOJIHMYECTBOM
HauuciIeHHBIX Munb 32 OT4eTHBIN mepro (IPeTeH3nI0) B TeUeHue 6 (LIeCTH) MEeCSIEB C MOMEHTA COBEPIICHUS
omepanuu ¢ ucnonb3oBaHueM Kaptel. Hemomyuenue bankom ot Jlepxkarens NmpeTeH3UH B yKa3aHHBIH CPOK
o3HavaeT coriacue Kinuenra ¢ KonuuecTBOM HaYMCIEHHBIX MUJIb.

7.15.5. bank BrpaBe BHOCUTH M3MeHeHMs B «[IpaBuia HauncieHUst MUIb» C TIPEABAPUTENbHBIM YBEIOMICHUEM
Knuenra He menee yem 3a 15 (IsITHAALATH) KaJIEHAAPHBIX THeH yepe3 OdunuanbHelii cait banka.

7.15.6. Ilpu mocpounoMm mepeBbITycke KapTel B CBSI3M ¢ W3MEHEHHEM JIATWUHCKOTO HAIMUCAHWS WMEHH U
¢amumuu  [lepxarenss  OcHoBHOM — Kaptel  «Aspodummor», /[epxarens [OOMKEH — HE3aMEIJIUTEIHHO
poruHGOPMUPOBATH A3PO(IIOT 0O BHECCHHBIX U3MCHEHUSIX.

7.15.7. bank He HeceT OTBETCTBEHHOCTH IPH BO3HUKHOBEHHH pasHoriacuii mexny Jlepxkarenem Kapter
«Aspodaor» u AspodroTom.

7.15.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJCpKKy 3aumcieHus Aspodnorom Ha Cuer YdyacTHHKa
[IporpammMer Musb, nHPOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO Nepenana bankom Aspodrory.

7.16. Kaptsi Visa Gold «30J10TOM» u World MasterCard «30JIOTOM»

7.16.1. Kapter Visa Gold «30JIOTOM», World MasterCard «30JIOTOM» BbIycKaroTCs B paMKax NaKeTa
yeayr «3omotoit»® (raee - Kaptst ITY «30710T0ii»).

7.16.2. PactopxxeHne aoroBopa o0 OOCIYy)KMBAaHMHM TaKeTa YCIYr «30JI0TOI» SBISETCS OCHOBAHUEM JUIS
IpeKpaeHus AeicTBua 0aHKOBCKUX KapT, BBINMYIIEHHBIX B paMKax MMakeTa yCIyr «30JI0TOW».

7.17. lonoxHUTeAbHBbIE yCaoBUSA Aad KapT «MHUP»

7.17.1. Bemyck HomonuutensHeix kapT k Kapram «MUP» He ocymecTtsisiercd, 3a uckmodenneMm Kapr MUP
3onoras, MUP Ilpemnansaas u MUP Ilpemunansnas [Inoc.

7.17.2. Kapra «MUP» npunnmaercs k OOCITYyXMBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaX, 0003HAYEHHBIX
TOpProeoi mapkou «MIP».

7.18. YcnoBus BbImycka u obcayxuBanusi NFC-kapTbr>
7.18.1. [depxxarens MmoxeT BoTycTUThs NFC-kapTy B nopsizke, onpeaeIeHHOM HaCTOSIINM Pa3IesIOM.

7.18.2. Jlepskatesro MpeoCTaBiIsIeTCss BO3MOXKHOCTh BhITycka NFC-kapThl TOJBKO NP HAJIMYWU JACHCTBYIOIICH
OcHoBHoli [leberoBoii kapTel/[lebeToBoil kapThl ¢ oBepapadTom minn JIONOTHUTENFHON KapThl, BHITYIIEHHBIX
Ha uMs Jlepxarens, K KOTOPBIM MojKIoueHa Ycinyra « MoOWIbHBINA OaHK.

7.18.3. NFC-xapra He umeer MmarepuaibHoro Hocutens. Homep NFC-kaptel coxpansiercss B MoOWIBHOM
ycrpoiictBe [epxkatens. [IMH u cpok merictBust NFC-kaptel Takue ke, kak y OcHoBHOM Je6eToBO# KapThl/
HeGeToBoli KapThl ¢ oBepApadpToM Wwin JonomHUTEeIbHOM KapThl, K KoTopeiM NFC-kapTa oTKpHITa.

% [Ipu HATHYHE TEXHHYECKOI BO3MOKHOCTH.
7 o o
¥ Muopmariust o makere ycayr «30710T0i» IOCTYIHA B OApasieneHusx banka u Ha caiite ITAO Coep6aHK.

% [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
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7.18.4. Beinyck NFC-kapTsl Bo3moskeH k OcHoBHO#M [leOeToBoii kapte/[IeOeToBol KapTe ¢ oBepapadTOM WM

HononauTtensHoi kapte [epxartens npu Hanuuuu y Jlepxarens goctyna K cetd MHTepHeT uepe3 MoOmibHOoe
. 39

YCTPOKCTBO, KOoTOpoe noaaepkuBaeT NFC-TeXHOTOTHIO, U COOTBETCTBYIOLIETO MOOMIBLHOTO MPHUIIOKEHUS .

7.18.5. Odopmiiennie NFC-kapTel ocymiecTisieTcss JlepkareneM caMOCTOATENBHO uepe3 MoOuibHOe
YCTPOWCTBO C BBEJICHUEM B MOOWJILHOM IpuioxeHun HoMepa OcHoBHOU JleOeToBol kapThl//leO6eToBOM KapTh
¢ oBepapadpToM wim JlOMOJHUTEIHLHOW KapThl, K KOTOpbIM OTKpbiBaeTcs NFC-kapra, cpoka ee neicTBuUSA,
¢bamumnmn w wmenn Jlep)karens, yKa3aHHBIX Ha JIMIIEBOH CTOpPOHE KapThl, a Takke koma CVV2/CVC2,
YKa3aHHOTO Ha OOpaTHOW CTOPOHE KapThl, W KOJa MOATBEPXACHWs, momydeHHoro [lepxartenem B Bume SMS-
cooOlIeHus] Ha HOMEpP MOOWMJIBHOTO TeledoHa, MOAKIIOUEHHOT0 K Ycnmyre «MoOwibHblid 6ank». Ilo dakty
Bemmycka NFC-xapter [lepkartemo HampaBisiercss SMS-cooOmieHre Ha HOMEp MOOWIBHOTO TenedoHa,
MOIKITFOYEHHOTO K Ycimyre « MOoOMITbHBINA OaHK.

Cosepmienne /[lepxxaTeneM yka3aHHBIX BBIIIE AEHCTBHM, B TOM 4HCIE€ BBEACHHA KoJa MOATBEPXKACHUS,
nony4yeHHoro [lepkarenem B Buae SMS-cooOmieHust Ha HOMep MOOMIBHOTO TeneoHa, MOAKIIOYEHHOTO K
yciryre  «MoOWIbHBIM  OaHK» TOATBEpXKIaeT o3HakomieHne Jlepxarens ¢ YClIOBHSMH BBINYCKa H
o6cykuBannst NFC-kapTbl, cornacie ¢ HUMH U IPUCOSTUHEHUE K HUM.

[Tpn nanmunu B banke texnudeckoil Bo3MoxkHocTH odopmienne NFC-kaptel ocymectsisiercs: [epkarenem
yepe3 Cucremy «Coepoank OHIaitH.

7.18.6. NFC-xapra wucmnoms3yercs i cosepinenus omepammid B TCII, Bxmrodas cetp WHTepHET, W B
5 4
YCTPOICTBAX CAMOOOCTYKHBAHHUS .

7.18.7. lns ymydmieHwss KadecTBa OOCITY>KMBaHHWS OMNEpaIiii, COBEpIIaeMBIX C HcIoib30BaHueM NFC-
TEXHOJIOTHH, W TOBBIIICHHS O€30MaCHOCTH OKa3bIBaeMbIX yciIyr baHk ocraBiser 3a co0O# NMpaBO M3MEHSTH
MOPSIOK W ycoBusi ucnonb3oBanuss NFC-kapThl, u3BecTUB 00 3ToM JlepkaTesst B COOTBETCTBHU C ITyHKTOM
1.3. YcnoBuit.

7.18.8. PacuerHsie (pacueTHO - KacCOBBIE) JOKYMEHTHI, O(GOpMIseMble IIPH COBEPIICHHH OMEeparuil ¢
ncrnonszoBanreM NFC-kapTel, MOTYT OBITH MOITMCAHBI JTUYHOM MoANUCKHIo Jlepikarens, nuO0 COCTaBICHHI C
HCIoJib30BaHNeM AHajiora coOcTBeHHOpYyuHOH mommucu Jlepxkartens — [IMH OcHoBholi [leOGeToBOl KapThl/
JeberoBoii kapThl ¢ oBepapadpTOoM wiH J{omoTHUTENHHON KapThl, K KOTOpoi oTkpbiTa NFC-kapTa, mnbo myrem
MPOXOXKACHUS AyTeHTU(DHUKAIMN B COOTBETCTBYIOLIEM MOOWIJIBHOM MPHUJIOKEHUH, C HCIOIb30BAHHEM KOTOPOTO
ocymectBieH Bbiyck NFC-kapTel Ha MOOUIBHOM ycTpoiicTBe (HOATBEPKACHUN OMOMETPUIECKUMH JaHHBIMU
Ha MOOHIBHOM yCTpOMCTBE W/MIIM BBOAA mapoiii MoOMIBHOTO YCTPOMCTBA, B MAMSITH KOTOPOTO COXPaHEHEHI
PexBusnutel NFC-kapter). Onepaunu ¢ ucnosib3oBanrueM NFC-kaptel MoryT npoBoauthcsi 6e3 BBoga [TMH mmun
noamnucu Jlep:karens Ha yeke. PacueTHo—KaccoBble JOKYMEHTHI TIOIITMCAHHBIE WM COCTABJICHHbIE YKa3aHHBIMU
BBHIIIIE CMOCOO0AMH SIBJSIFOTCS HAJISKAIIUM TOATBEPKIACHUEM TOTO, YTO paclopsDKeHHE Ha TMPOBEICHHUE
onepanuu o Cuety KapTsl coctaBieHo u noanucano KnueHrom.

7.18.9. Hepxarens, opopmuBmmnii NFC-kapty, 00s3yercss He nepenaBaTb MoOWIBHOE YCTPOMCTBO, B MaMSTH
KOTOpOTo coxpaHeHbl peKBU3UThl NFC-KapThl, TPETHUM JTUIAM.

7.18.10. B ciyuae yrpaTsl MOOMJIBHOTO yCTPOMCTBA, B HAMATH KOTOPOTO coxpaHeHbl pekBu3uThl NFC-kapTsl,
HeprxaTtenb TOJDKEH He3aMeUIMTENIbHO coo0muTh 00 yrpate MobuinsHoro ycrpoiicrsa/NFC-kaptel B bank mo
tenedoHaM, ykazaHHbIM B [lamsiTke Jlepikarens. YBeIoMIIeHHE CUNTACTCS TTOyYEeHHBIM B MOMEHT 3aBEPIICHUS
TeneoHHOro pasroBopa c omeparopom KonrtaktHoro Ilentpa banka, B xome koroporo Jlepxarenb
MPENOCTaBHI BCIO HEOOX0AMMYI0 HHpOpMaLuio i BeioaHeHus: biokuposku NFC-kapThl.

7.18.11. Ecnu mnapons MoOwibHOTO YycTpoiicTBa w/mnu MoOHWIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpanensl PexBu3utbl NFC-kapTvl, cTanu IOCTYHHBI TPETbUM JnlaM, Jlepkatenb AOKEH HEMEIJIEHHO
cooOmuTs 00 3ToM B bank no tenedonam, ykazanuem B [lamsrke lepxkarens.

7.18.12. [Ins 6moxkupoBku NFC-kapTsl Jlepxarento He0OX0JMMO BBITIOIHUTH OHO U3 CIEIYIOUINX IeHCTBUN:

— obparutbes B Konraktheiii Llentp banka mno tenedonam, ykazanaeiM B [lamsitke [epkartens, u
CJIEI0BATh MOJIYYEHHBIM MHCTPYKLIMSIM;

% CooTercTByIOIIEE MOGHIBHOE TIPHIIOKEHHE 3arpykaetcss B MoGuibHOE yCeTpoiicTBo Jlepkatens 1Mo HHHIMATHBE JlepiKaTens I
IpeAyCTaHOBJIEHO Mpou3BoauTeneM MobunbHoro ycrpoiictBa. IlepeueHb COOTBETCTBYIOIMX MOOWJIBHBIX NPHJIOKEHUH pa3MelieH Ha
OdunransHoM caiite banka.

40 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
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— ynamuth NFC-kapTy ¢ ucrons3oBaHnneM MoOHITEHOTO TPHUIIOKCHUS Banka*!;

— ynamuth NFC-kapTy, UCHOnb3ysl COOTBETCTBYIOIIee MOOWIBHOE HPWIOKEHHE, YCTaHOBICHHOE Ha
MobunsHOM ycTpoiicTe epsxaTens.

Jus  pameHeiimero wucmonb3oBaHus NFC-kapter Jlepkatemo HEOOXOAMMO BBITYCTHTH/ TEPEBBITYCTHTH
OcHoBHyto /[leOeToByro kapry//leOeToByro kapTy ¢ oBepapadToM win J[OMOJHUTETBHYIO KapTy (€Ciau 3TO
NPeoyCMOTPpEeHO YCIOBHAMH) M TOCJE MOJMY4YeHUs HOBOM/mepeBbimymeHHol [lebetoBoit kapTel/[lebeToBoit
KapThI ¢ oBepapadToM odhopmuth HOBYt0o NFC-kapTy B cooTBeTcTBHH C 1. 7.18.5 Ycnouid.

7.18.13. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToif, COBEpIIIEHHBIE 10 MOMECHTA
nonyueHus: bankoMm yBemomiieHHs 00 ytpare MoOwmisHOro ycrpoiictBa/NFC-kapThl, B MaMsATH KOTOPOTO
coxpaHeHbI peKBH3UTEI NFC-KapThI.

7.18.14. Bank HeceT OTBETCTBEHHOCThH 1O omepaiusiM ¢ NFC-kapTol, cOBEpIICHHBIM IMOCIE TONYyYEHHUS OT
Hepxarens yBemomiieHus: 00 yrpare MoOwibHOro yctpoiictBa/NFC-kapthl B cooTtBerctBuu ¢ 1. 7.18.10.
Ycnosuil.

7.18.15. B cnyuyae coBepileHHS ONepald ¢ WCIONb30BaHWeM MooOuibpHOro ycTpoiicTBa/NFC-kapThl 06e3
cornacus Jlepxkarensi, Jlepkateib JOMKCH TPOU3BECTH IEHCTBUS, TPeIycMOTpeHHbIe 1. 3.19. Ycnosuid.

7.18.16. Ilpu mnepeBbiycke OchHoBHOU JleOeToBOW KapThl/[leOeToBOM KapThl ¢ oOBepapadTOM WIH
JononHuTenbHOM KapThl, K KOTOpeIM OTKpbiTa NFC-kapTa, 10 wHcTeueHHs cpoka ee neicTBHs baHk
ocymectisieT brnokupoBky Bcex NFC-kapt mocne mopgauum Jlepxkatenem OCHOBHOM KapTbl NMHUCBMEHHOIO
3asBicHUs B bank B coorBerctBuu ¢ 1. 3.24 VYcnoBwii. Hns ganpHeiiniero ucnonb3oBanus NFC-kapTer
Hepxaremto HEOOXOAMMO TIOCTe TIONYYEeHHS BBINYIIEHHONH Ha HOBBIM cpok OcHoBHO# [leOeToBoi
kapThl/[lebeToBoit KapThl ¢ oBepapadToM mwiu JJonoTHUTEThHON KapThl caMocTosTensHO odopmuth NFC-kapty
B COOTBETCTBHHU C 1. 7.18.5 YcnoBuid.

7.18.17. Tlpu mnepeBbimycke OchHoBHOU JleOeToBO# KapThl//[leOeToBOM KapThl ¢ oOBepApadTOM WIH
JononHutenbHON KapThl, K KOTOpbIM OTKpbiTa NFC-kaprta, mo ucreueHun cpoka ee neiictBusa NFC-kapta
nepeBblyckaercst baHkoM aBTOMaTHYECKH.

7.18.18. B cmyuae otkaza banka B mnepeBbimycke OcHoBHOW JleGeToBoi KapThl/[leOeTOBOM KapThl C
oBepapadToM wiu [{oMOTHNTENNEHOM KapThl B COOTBETCTBHH C T1. 3.26 YcnoBuii, Bce odopmierHsie NFC-kapTh
OJIOKMPYIOTCS U MX JalbHEHIIee CTI0Ib30BaHNE HEBO3MOXKHO.

7.18.19. TIlpu orkaze KiueHnra B cOOTBETCTBHH ¢ I1. 3.28 Y CIIOBMIA OT AalibHEHIIIEro UCojb30oBanus OCHOBHOM
JleberoBoii kapThl/Jle0eTOBOI KapThl ¢ OBepaApadTOM Miiu JloNOJHUTEIHHON KapThl, K KOTOPbIM OTKpbiTa NFC-
kapta, NFC-kapra 610kupyercst bankoM u ee nanpHeiiee UCII0Ib30BaHNE HEBO3MOXKHO.

7.18.20. Ilpu ycTaHOBJIIEHMH JIMMHUTOB W OTPaHWYEHUA B COOTBETCTBMH ¢ 1. 3.29 VYcinoBHi OHHM Takke
pacmpoctpansitorcs Ha NFC-kapTy.

7.18.21. Ilpum ycranoBieHnn baHkOM IIMMUTOB Ha MPOBEIECHUE OINEpaNnii O KapTe B cooTBeTcTBHH C 1. 3.30
" 42
VYcnosuit oHU Taxke pacrnpocTpanstores Ha NFC-kapty ™.

7.18.22. Tlpu coBepmieHnn omnepanuii ¢ wucroiab3oBanueM NFC-kapTel w3MeHeHHe PacxXoJHOTo JIMMHTA
OcHosHoii [lebeToBoii kapTbl/[lebeToBoii kapThl ¢ oBepapadToM nin JonoaHUTENBHOM KapThl OCYLIECTBISAETCS
B COOTBETCTBHH C II. 3.33. YcoBuil.

7.18.23. MudbopmupoBanue 00 omnepanusx, COBEpUICHHBIX ¢ Ucnoib30BaHneM NFC-KapThl, OCYIIECTBISIETCS B
COOTBETCTBHH C Pa3/eyioM 6 Y CIIOBUIA.

8. COBJJIOJEHMUE 3AKOHOJATEJIBCTBA

8.1.B cooTBeTcTBUMH C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit ®epeparuu bank unMeeT mnpaBo
TpeboBaTh 0T KimeHTa mpeaocTaBiIeHUS MOKYMEHTOB (KOMHUH JOKYMEHTOB) TIO TIPOBEACHHBIM C
ucrnonp3oBanueM Kapt(bl)/pekBu3utoB Kapt(sl) pacdeTHBIM olepanusM B HHOCTPAHHOW BaJIIOTE, HHBIM
omepanysiM C IeJbI0 OCYIIECTBICHUS KOHTPONBHBIX (yHKIMH, a KimeHT o0s3yercs MNpeaocTaBisTh
HE00XO0IUMBIE IOKYMEHTHI 110 TpeOoBaHMI0 baHka.

41 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

42
Jlumut YCTaHAaBJIMBACTCA AJIs1 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATCKA, OTKPBITBIX K quTy.
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8.2.KimneHT 00s13yeTcst He MCI0Ib30BaTh KapTy [UIsl COBEPILIEHUs ONepaliyii, MPOTHBOPEYAIIUX ICHCTBYIOLIEMY
3aKoHONaTenbCTBY Poccuiickoit denepanuu.

8.3.Kimment o06s3yercs He mnpoBoauTh no CueTy omnepanuu, CBS3aHHBIE C NPEANPHHAMATEIbCKOH
JESITENbHOCTBIO.

8.4.CTanOBaHI/Ie ACHCIKHBIX CpPCACTB, HAXOAANIUXCA Ha C‘IGTC, OCYHICCTBIIACTCA B COOTBETCTBUU C
q)ellepaJ'ILHBIMI/I 3aKOHaMH.

8.5.baHnk Bripase:

8.5.1.B cnyyasx u mopsjke, MpeIyCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOAATENLCTBOM, MoNy4ath oT KimeHra
nH(pOpPMAIUIO, HEOOXOAMMYIO B IEJISX BBISBICHUS JIMI, HA KOTOPHIX PAcHpOCTPaHICTCS 3aKOHOIATEILCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJIOTOOONOXKEHWHM WHOCTPAHHBIX CYETOB (Jajiee - WHOCTPaHHBIN
HAJIOTOIUIATENBINUK), U HACHTUDHUIIIPYIOIIYIO €T0 B Ka4eCTBE HHOCTPAHHOTO HAJIOTOTIATEIBIIHKA.

8.5.2.0cymiecTBnATh MepeAadyy HHOCTPAHHOMY HAJIOTOBOMY Oprany W (WiIM) HHOCTPaHHBIM HAJIOTOBBIM
areHTaM, YNOJHOMOYEHHBIM HHOCTPaHHBIM HaJOTOBBIM OPraHOM Ha yJepXKaHWe HHOCTPAHHBIX HAJIOTOB U
cOopoB (mamee - WHOCTpPAaHHBIM HaJOroOBBIM opraH), LlenTpampHOMy Oanky Poccuiickoit @Denepanum,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIAcTH, YHOJIHOMOYEHHOMY Ha OCYHIECTBICHHE (YHKIMH IO
MPOTUBOACHCTBUIO  JIeTanu3alud  (OTMBIBAHMIO)  JOXOJAOB, TMOJYYEHHBIX MPECTYNHBIM  IIyTeM, H
(hMHAHCHPOBAHHUIO Teppopu3Ma, ¢eaepaTbHOMY OpraHy HWCHOJHUTEIHFHOW BIIACTH, YIMOTHOMOYEHHOMY Ha
KOHTPOJIb W Haa30p B 00JacTH HAIOTOB M COOPOB, MH(OpMAIHH, TOATBepxaatomeii, uto KimeHnt sBisercs
WHOCTPaHHBIM HaJsororuiatensiinkoM. IlepenaBare mHbopmanuio baHK BhpaBe TONBKO IMpH COOIIOACHUH
TpeOOBaHMI1 3aKOHOIATENILCTBA U TIPH MONy4IeHHUU OT KimeHTa - MHOCTPaHHOTO HAJIOTOIIATEIbIINKA COTIIACHS
Ha mepenady nH(pOpManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpTaH, KOTOPOE SABJISETCS OJHOBPEMEHHO COTJIaCHEeM Ha
nepenayy Takod wuHpopMmammu B lleHTpanbHbii Oank Poccuiickoit ®eneparuu, ¢eaepaibHbI OpraH
WCTIOJIHUTEILHOHN BJIACTH, YIIOJTHOMOYEHHBII Ha OCyIIecTBICHHE GYHKIUH IO TPOTHBOACHCTBHIO JICTaTH3alUH
(OTMBIBaHHIO) JOXOJOB, IOJYYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHUPOBAHHUIO Teppopu3Ma, (eneparbHbINd
OpraH UCMONHUTEIFHON BIIACTH, YIIOJTHOMOYEHHBIN Ha KOHTPOJIb M HAJ[30p B OOJIACTH HAJIOTOB M COOPOB (aiee
— corjacue Ha mepeaady WHPOpPMalui B ”HOCTPAHHBINA HaJIOTOBBINA OpraH).

8.5.3.1IpunaTh pemieHne 00 OTKa3e B COBEPUICHWH OINepanuid (32 UCKIIOYEHHEM Omepaluii, yKa3aHHBIX B
moaryHkTe 8.5.4), OCyIIecTBISIEMBIX B MONB3y WM 1o mopydeHuto Kimmenta mo Cuery Kapter, B cimydae
HaJIN4uA 'y banka O6OCHOBaHHOFO, JOKYMCHTAJIbHO IMOATBECPIKACHHOTO IPCAIIOJIO0KECHUSA, YTO Knuenr ssinsercs
HWHOCTPAHHBIM HAJOT'OINIATCIIBIIIUKOM, U HEMIPEACTABICHUA Kanentrom B TeueHue IsaTHaamaTu pa60q1/1x I[HGﬁ CO
nHs HanpasiieHnst bankom Kimenty 3anpoca 06 orHecennn Knuenra K HHOCTpaHHBIM HAJIOTOIJIATENbLIIHKAM:

a. uHpOpMAIMK, MO3BOJSIONICH ONPOBEPrHYTh MPEINOIOKEHHE O TOM, YTO OH OTHOCHTCA K
KaTeTOpPUH WHOCTPAHHBIX HAJIOTOIUIATEIBIITIKOB;

0. HeoOxomumoW wuHGOpMaUWH, HACHTUPHUUUPYIOIIEH €ro B  KauecTBE HHOCTPAHHOTO
HAJIOTOTIJIATEIIbIINKA;

B. cormacus KimeHta (OTKa3a OT TMpenoCTaBJIICHHsI COTNIacWs) Ha mepegadyy HHQoOpMaluyd B
MHOCTPAHHBIN HAJIIOIOBBIN OpraH.

8.5.4.Ilpexparuth coBepuieHue onepaunidi no Cuery KapTel, BKitoyas omnepaunuy MO 3a4HCICHUIO IEHEKHBIX
cpeactB Ha CueT, OTKpBITBIH KiMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENBINUKY, P TPUHITHU pelIieHUs: 00
OTKa3¢ B COBEPIICHWM OIEepaliii B COOTBETCTBHU TMOAIMYHKTOM 8.5.3, 3a MCKIIOYEHHUEM IIJIATEKEH,
MPeyCMOTPEHHBIX ab3allaMH BTOPHIM - TIATHIM MyHKTa 2 craThM 855 I'paxmaHckoro komekca Poccuiickoii
®denepanuu, IlepeBoiOB  NIEHEXKHBIX  CPEACTB HAa  baHKOBCKUM cuer  Kimenra-uHOCTpaHHOTO
HaJIOTOIUIaTENbIIUKaA, OTKPBITHIM B JIPYroi KpeIWTHOW OpraHM3allu{, BBIJA4YM JEHEKHBIX cpeAcTB co Cuera
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITNKY.

8.5.5.PacToprayTh B OJHOCTOPOHHEM MOPSAKE JOTOBOP Ha BBITYCK W OOchyxuBaHue OaHKOBCKOH KapTbl B
cilydae HempeaocTaBieHus: KIimeHToM - HHOCTpaHHBIM HAJOTOIUIATENBIIMKOM B TEUEHHE MSTHAAIATA Pab0dIrX
JHEW mocie IHA NpuHATHA baHkoM pernenns 00 oTkase B COBEPUICHUH OMNepanuii HHGOopMaIH, He0OX0TUMON
s ero neHTudukanny B KauecTBe MHOCTPAHHOT'O HAJIOTOILIATENBIINKA, U (MJIH) B ClTydae HENpPeI0CTaBICHHS
KnuenToM - HMHOCTpaHHBIM HaJOTOIJIATENBINMKOM coTjiacust (OTKa3a OT TPEAOCTABICHUS COTJIAcHs) Ha
nepeaayy MHGOPMALUK B MHOCTPAaHHBIA HAJIOTOBBINA OPraH.

8.6.bank YBECAOMIIACT Kiuenra o pCIICHUHN OTKa3aTh B COBCPILICHUHU onepaunﬁ, OCYIICCTBJIACMBIX B I1OJIB3Y UJIN
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no nopydenuto Kimenra no Zlorosopy, o pelieHUH pacTOprHyTh J[oroBop B OIHOCTOPOHHEM MOpsiIKE, HE
MO3[IHEE JTHS, CIACAYIOLIEro 3a JHEM MPUHATUS PEUICHUS MO OCHOBAHMSM, U3JIOKEHHBIM B m.O. 8.5.3 u 8.5.5
HacTosAIUX YCIoBUA 1o aapecy KimeHra/ampecy 3J€KTpOHHOW MOYTHI/TIO HOMEpPY MOOWIBHOTO TenedoHa,
KOTOpHIN ykazaH Kimentom B 3asBneHnn Ha 0aHKOBCKOe oOcCiykuBaHue KimeHTa mub0 B MHOM JOKYMEHTE,
oopmiennom Kimenrom B pamkax Jlorosopa.

9. U3BMEHEHUE HUH®OPMALUU, HABJIOAEHUE U 3AITUCH

9.1.Knmenr o0s3yercst noaatsh B [logpasnencnue banka mo mecty Benenus Cyera MHUChMEHHOE 3asBIICHHE 00
W3MEHCHWU JaHHBIX, YKA3aHHBIX B 3asfBICHMU (B T.4. Ha MHONydeHHe JlOTOMHHUTENBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 HH(OpMalmio, crnocod cBs3u baHka ¢ HUM, B TeUCHHE CEMH KaJICHAAPHBIX JTHEW C AaThl HX
U3MEHCHHSI.

9.2.BaHK BmpaBe OCyNIECTBISITh BUICOHAOIIONCHIE, a TAKXKE Tele()OHHYIO 3allUCh B CBOMX TMOMEIICHHUAX U Ha
CBOMX YCTPOHCTBaxX B IICNIAX OOecreueHusi 0S30MacHOCTH U HaJyIekariero oocnyxuanus Kiuenra 6e3 ero
JIOTIOJTHUTEIIBLHOTO YBeoMIIeHUs . Buieo3anucu u 3anucu Teiae@OHHBIX Pa3rOBOPOB MOTYT OBITh HCIIOJIb30BaHbI
B Ka4eCTBE JIOKA3aTeNLCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIEKAIIEE HCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
3aKoHOJaTenbCTBOM Poccuiickoit @eaepaunu u ycaosusiMu Jlorosopa.

10.2. bark He HeceT OTBETCTBEHHOCTH 3a Kakue-IIM0O cOoMm B OOCIY)XKMBAaHWH, CBS3aHHBIE C 00OPYIOBaHHEM,
CucremMaMl TMOAa4YM DJIEKTPORHEPTUM W/WIM JHHAH CBSI3M WIIM  CeTeH, KOTOphle 00EeCTeYnBaloTCs,
IKCIUTYaTUPYIOTCS W/MITH OOCITY)KHBAIOTCS TPETHUMH JIMIIaMU. BaHK He HECeT OTBETCTBEHHOCTH B CHTYAIlHSX,
HaxoAsImxcs BHE ceprl KOHTpos banka.

10.3. baHk He HeceT OTBETCTBCHHOCTH IO OmepalusaM, B ciydae ecnu uHpopmanus o Kapre, Kone kinuenra,
[TMHe, KonrponsHoit napopmaiu Kiuenra, Jlorune (Mnentudukarope nonszoBatess), napossx CHcTeMbl
«Cobepbank OHNaifH» CTaHET W3BECTHOW WHBIM JILIAM B pe3ylbTaTe HEJ0OPOCOBECTHOTO BHITIOHEHUS
KnuenToMm ycrmoBuil MX XpaHEHMsI M HCIIONIBb30BaHNA. baHK He HECeT OTBETCTBEHHOCTH IO ONEpallUsAM, B CIIydae
ecnu MoOOWIBHBIA TeneoH KimeHTa ¢ HOMEpOM, MOIKIOYEHHBIM K Ycinyre «MoOWiIbHBIH OaHK», CTaHET
JOCTYTIEH WHBIM JINLIAM.

10.4. bark He HeceT OTBETCTBEHHOCTH 3a TIOCIEACTBUS WCIOJNHEHHUS TOPYYEHHH, BBIIAHHBIX
HEYIOJHOMOUYEHHBIMH JIMIIAMH, M B CIydasx, KOrJa C HCIIOJIB30BAaHUEM IPEIYCMOTPECHHBIX OAaHKOBCKUMHU
npaBwiamMd W JloroBopom rmpoueayp baHk He MOr ycTaHOBHTh (JakTa BbIJIAYM PACIOPSHKCHUS
HEYIOJHOMOYEHHBIMU JINLIAMH.

10.5. baHk HE HECeT OTBETCTBEHHOCTH:
— B ciydasx HeBblmoiHeHHs Kitmentom ycnosuit Jlorosopa;

— B CJIydadX O0TKa3a TOProBO-CEPBUCHOIO MPEAIIPUATHS B IPOBEACHHUN OHepaHI/Iﬁ OIlTIaThI TOBapOB/ yciayr
C UCIIOJIB30BAHUCM JJICKTPOHHOI'O TCPMHUHAJIA 11O IPUYNHE OTKa3a I[epxcaTeJm OT BBOJAa HI/IH-KOI[B,;

— B CIlydasx O0TKa3a TOPrOBO-CEPBUCHOTO MPENPHUSTHS B IIPOBEJCHUH OTIEpaIMid OTUIATHl TOBAPOB/YCIIyT
10 IPUYHHE HEOOXOAUMOCTH JONOIHUTEILHON TPOBEPKH MIPAaBOMEPHOCTH IPOBEICHHUS ONICPALIIH;

— 32 BBEJEHHE TOPrOBO-CEPBUCHBIMHU MPEINPUATHSIMHU JOIOJHUTENBHBIX KOMHCCHH 3a oOIjary
ToBapoB/ycnyr mo Kaprawm;

— 3a OrpaHHYEHHUs MO CyMMaMm MPOBOJAMMBIX onepanuii U 3a nopsaok WMaentudukanum Jlepxarenet,
MPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATHIMH U APYTHUMH OaHKaAMH.

10.6. OtBerctBeHHOCTh banka mepen KimeHTOM orpaHn4mMBaeTcs JIOKYMEHTAIBHO —MOJTBEPIKICHHBIM
peanbHBIM yiiepOoM, BO3HUKIIUM y KimeHTa B pe3ynbpTare HempaBOMepHBIX AercTBuil banka. Hu mpu xakux
oOcrositenbcTBax baHk He HeceT OTBETCTBEHHOCTH nepes KimeHnTom 3a kakue-inbo KOCBeHHbIE, T000YHbBIE WIIH
cilyyaiiHble YOBITKM (B TOM YHCIe YINYLIEHHYIO BBIFONy), ake B ciydae, ecnd KimeHT Obll yBemomileH O
BO3MOKHOCTH UX BOZHHUKHOBEHUSI.

11. MOPAJJOK PACCMOTPEHMUSA CIIOPOB

11.1. Ucku Knuenra k banky npeapsBISIOTCS B COOTBETCTBUM C 3aKOHOAATEIhCTBOM Poccuiickoit denepanum.
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12. CPOK JIEMICTBHSI IOTOBOPA

12.1. ﬂOFOBOp BCTYNACT B CUJIYy C JAaThl €TI0 MOANMCAHUA CTOpOHaMI/I nu HCﬁCTByeT J0 ITOJTHOT'O BBINIOJIHCHHA
CTOpOHaMI/I CBOMX 00S13aTENLCTB 110 ﬂOI‘OBOpy, B TOM 4YHCJIC B COBOKYITHOCTHU:

— cmaun Kapter (Bcex OcHOBHBIX U JIOTIOMTHUTENBHBIX KapT), BITymeHHON(-b1x) kK Cuety KapTsl, mim
nojauu 3asBieHus(-i) 06 ee(ux) yTpare;

— morameHus B TOJHOM oObeme OOmmIeH 3aq0/DKeHHOCTH, BKIJIIOYAs IUIAThI, NPEIyCMOTPEHHBIC
Tapudamu™;

— yIIIaThl KOMUCCHH U TIAT, MPeyCMOTPEHHBIX Tapudamu,
— 3aBEpUICHHS MEPOIPHUATHH TI0 YPETyJIMPOBAHUIO CIIOPHBIX OTICpaIlii;
— 3akpeitus Cuera KapTol.

12.2. Tlpu orcyrctBuu omnepanuii mo Cuety KapTel B TeueHHe cpoka ee neicTBus JoroBop yrpaunBaeTr CHITY
(cpok metictBusa Kaptel ykazan Ha Kapte). IIpekpamenue neiictBust JloroBopa sBIsieTCS OCHOBAaHHEM JUIS
3akpbITust Cuera KapTsl.

12.3. JloroBop MOXeT OBITH pacTOPrHYT IO MHUIMATHBE KiMeHTa Ha OCHOBaHWU 3asBICHUS, 0(OPMIIEHHOTO B
Banke, mpu ycnoBuu moramieHus B MoidHOM oObeme OOmieil 3agomkeHHocTH mno Kapre, a Takke npu
BBITIOJTHEHUH WHBIX YCJIOBHUH, mepedrcieHHblXx B 1 12.1 Ycnosuit, n. 2.1. UnauBuayansHeix ycnosuid. Ilpu
pactop>xeHun Jlorosopa miaThl, yAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpaIaoTCs.

12.4. bank nMeeT MpaBo B OAHOCTOPOHHEM IOpAIKE pacToprayTh [lorosop ¢ Kinmentom B ciaydae:

— TpUHATHA B TEUCHHE KAJCHAAPHOTO Troja JBYX M 0Oojee pelieHuil o0 OTKa3e B BBINOJHEHHU
pacniopsbkenusi Knuenra o cosepiuenun onepanuu no CueTy Ha OCHOBaHUM MOJO3PEHUH, BOSHUKIINX Y
banka, uyto omepamus coseplmiacTCs B ILENSAX JIErajau3auud (OTMBIBAHUS) JOXOMAOB, IOJYYECHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCHPOBAHUS TEPPOPHU3MA;

— BbIgBIeHUS bankom B JACATCIIbHOCTHU Knnenra IMPU3HAKOB COMHUTCIIbHBIX Ol'ICpaIlI/Iﬁ n CACIOK, a
TaKke Npu HenpexacraBneHun KimeHToM nomonHutensHod wuHGopMmanmu banky, B TOoM umcie
OOBSCHSIONIEH YKOHOMUYECKHHA CMBICI IPOBOAUMEIX TI0 CUETy orepanuii U CIeoK;
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— aTakXe B ciaydasx, IpeAyCMOTPEHHBIX pa3aenoM 2 MHANBUAYaTbHBIX YCIOBUN .

JloroBop cumTaeTcsi pacTOPTHYTHIM IO wcTedeHnr 60 (mectuaecsTh) AHEH co JHA HampaBlieHHs bankom
Knuenty yBegomiieHus o pacropxkeHuu JloroBopa. Pactopxenue JloroBopa SBISIETCSI OCHOBAHHMEM I
3akpbITst Cuera KapTsl.

Co nmust HampaBneHusi bankom KiueHTty yBegomiieHuss o pactopxkeHuu JloroBopa m mo ass, koraa lorosop
CUUTAETCsl paCTOPrHyThIM, baHnk He ocymiecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOYEHHEM ONEpaLuid 110
BBIJIaYe OCTaTKa JICHEXKHBIX CPEJCTB JIMOO MEPEUMCIICHUI0 ero 1o ykaszaHuio Kiuenrta Ha npyrovr Cuer. B
cinydae HesBKM KimeHTa 3a moiyd4eHrneM ocTaTKa JeHEKHBIX CPEJICTB B TEUEHHE LIECTHIECSITH JHEH CO JTHS
HanpaBneHus bankom Kimenty yBenommnenus o pactopskeHuu JloroBopa nmubo HeroydeHus: baHkoMm B TeUeHHe
YKa3aHHOr0O Cpoka yka3zanusa KiiveHTa o mepeBojie CyMMBbl OCTaTKa JACHEKHBIX cpeACcTB Ha Apyroil Cuer, baHk
3a4nCIISET JCHEKHBIE CpeIcTBa Ha cuernuanbHbiil Cuet B banke Poccun.

JaToil HarpaBiIeHUs! YBEIOMJIEHHS O pacTop>keHuH JloroBopa cuuraercs:

— npu SMS —uHbopMEpoBaHNH — aTa oTnpaBku SMS-cooOmenust, xpansmascs B Cucremax banka;

— I YBEAOMIJICHUS, HAIIPABJICHHOI'O 3dKa3HbIM ITOYTOBBIM OTIIPABJICHUEM, - daTa €ro HAIIpaBJICHUS,

— JUIs YBEJIOMIICHHWS, BPYYEHHOTO JHMYHO 10O mpexacraBuTento Jlep)karens, MOJTHOMOYHS KOTOPOTO
MOJTBEPKJEHbI B COOTBETCTBUMU C 3aKOHOJATeNbcTBOM Poccuiickoit ®Denepauuu, - nara, yka3aHHas B
OTMETKE O MPUHITUU YBEJOMIICHHUS.

12.5. 3akpeite Cuera KapTel m Bo3Bpar ocrtartka neHEKHbIX cpeacTB co Cuera Kaptel mpouwsBogutcs 1o
3asBrieHuIo KimeHTa mpy BBIMIOJIHEHWH YCIIOBHH, mepedncieHHbix B 1m.12.1Ycnosuid, m.2.1 MHIWBUAYaTbHBIX

“ B ciydae mnoamucanus Kimentom WHIUMBUAYadbHBIX YCIOBHH BBITyCKa M OOCTYXHBaHHSA IeOCTOBOW KapTHl C
osepapadpTom [TAO CoepOank.

“B ciryqae noanucanus Kimentom VHIuBHAyanbHBIX yCoBHil BBITycKa M oOCITykuBaHUS e6eToBOH KapThl ¢ oBepapadrom [TAO
Cb6epbank.
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ycoBuii He niozaHee 30 (TpuALATH) KaleHIAPHBIX THEMH:
— ¢ jmatel caaun Bcex KapT, oTKphIThIX K 3ToMy CueTy, WIH UCTEUCHHUS cpoKa aeicTBus Kapr;

— ¢ JaThl OoJayy 3asBJICHUI 00 yTpare KaxKAoil M3 yTpaueHHbIX KapT mpu HEBO3MOKHOCTH CAaYH B
bank geiictByromux Kapr.
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IMpuioxenue 2

K YCJI0BHSM 0AaHKOBCKOI0 00CTYKHUBaHUS (GU3MIECKUX JIUIY
IMAO Coepboank

Hopsaok npenocraiaenus [TAOQ Coepdank yciayr
yepe3 YaajleHHbIE KAHAJbI 00CTyKUBAHUS
(YcrpoiicTBa camooocayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbIi LenTp banka)

1. OBUIME ITIOJIOKEHUSA

1.1. [nsa ueneii nposenenus onepauuit mo Cueram Kimenrta wepe3 Y paneHHble KaHanbl o0CiTyKuBaHus, KiueHty
otkpeiBaeTcs Cuer Kaprter B pyOmsax, mnn momnapax CIIA, mim eBpo, k kKoTopoMy BeITyckaerca Kapra. Brimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHH C «YCJOBHSMH BBHIIYCKa W 00cmykuBaHUS aebOetoBoit kaptel I11AO
Co6epbank» (ITpunoxkenue 1 x YcnoBusim 6aHKOBCKOTO 00cmyxuBanusi). Bux KapTel onpenensiercs o coriacoBaHHio
¢ Knuentom, ¢ ydyerom Bo3MOXKHOCTH BhIITycka AanHoro Buaa Kapter Kimuenty. C ucnonszoBanuem Kapter Kiment
[OJy4aeT BO3MOXXHOCTh cOBepmiatb B cooTBercTBUM ¢ JIBO omepanun w/mnm mnomydaTs HHGOPMALHUIO 10
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocimyxuBanus (nanee-YKO).

B ciyuae ecin y Kimenta yxe uMeercs aeficTByromias ocHoBHas JleGetoBas Gankosckas Kapra® ITAO Céepbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT ObITh MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
IPOBEICHHIO OTiepanuii yepe3 Y naJieHHbIE KaHAIIBI 00CITyKUBAHHSL.

1.2. KiueHTy TNpeaoCTaBsIeTCS BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiamaM W JIpyruM mpoaykram uepe3 cienyromue YKO: Cucremy «CoOepbank Ommaita», Cucremy
«MoObunbHbIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Korrakraeriii LlenTp banka.

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUS OIepaluidi W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «COepbank Ownmaiin» - momkimroueHne Kimenra k Cucreme «COepbank OHIaWH» B TMOpSIKE,
ompeJiesieHHOM B paszzene 3 Hacrosuiero [lopsnaka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOcayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHKY,
Konraktueiii Llentp banka) (manee — Ilopsimox). Yeiayrn npeocTaBisIIOTCS NpPU  YCIOBUHM  ITOJIOKHTEIBHOM
Unentndukannu u Ayrenrupukanmu Kinuenra;

1.3.2. mocpenctBom Yciayru «MoOWibHBI OaHk» - mnojkiaroueHue Kimenta k Yciyre «MoOWnbHBIN OaHK» B
MOpsZIKE, OMpeAeleHHOM B pasfene 2 Hacrosimero llopsoka. Yciyrm TNpemnocTaBISIOTCS TPH  yCIOBHH
nonoxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenrta peiictByromeir Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUM TONOXKUTeNbHOH Maentudukanun u Ayrentudukanmu Kinuenra B mopsiake,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsixka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
oOpamenue Konrakrhoro Ilenrpa banka Ha HoMep Tenedona KiveHTta, HOAKIFOUCHHBINA K Y ciayre MoOWIbHbBIN OaHK,
npu ycrnoBun yeneniHod Wnentudukamuu u Ayrentudukanun KinveHTa B MOps/Ke, OMPeNeieHHOM B pasjene 5
Hacrosiero [opsika.

1.4. Tlpu npoBenennu omepamuii mo Cueram/Bkinagam uepe3 YKO mnpumenstorcss Tapudsbl, neiictByrompe Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBefieHHS OTEpanyii B BaJIOTe, OTIIMYHON OT BaioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BaJIOTE, a Takke Mo CyeraM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENBCTBOM Poccuiickoi denepanuu.

* 3a mckmoueHneM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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1.6. KumeHT cornamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camoo0OcyxuBanus banka, depe3 «MoOunsHbI OaHk», Cuctemy «Coepbank OHaiiH» B KauecTBe
mabyioHa Ui IpoBeleHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MobunbHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Brxmouenue Kimenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno unuimaTuee KimenTa. KiMEeHT caMOCTOATENbHO BHIOMpAET JAaHHBIN CIIOCOO MOJIYYCHUS! YBESIOMIICHHUHA B
MOJTF30BATENIbCKUX HACTpoiiKax MoOuinpHOTO mnpmiiokeHuss banka B cooTBeTcTBHM ¢ PyKOBOACTBOM 110
ncrnonp3oBanuio «Coepbank OHaiiny, pazMenieHHoM Ha OdurmanrbHoM caiite banka.

— mo uHunmatuBe banka ans Knmentos, momywatommx SMS-cooOmienusi B pamkax yciayru «MoOWIIbHBIN
O6ank». O daxre Brrouenus Knuenty Push-yBemomnennii bank madpopmupyer Kimmenta B SMS-coobmieHnm.
IIpu sTom KnneHT MOXKET caMOCTOATENbHO U3MEHHUTH CIIOCO0 MoNydeHus yBeaoMieHnid ¢ Push-yBemommenmii
Ha SMS-coo0ueHns myTeM W3MEHEHHS MOJIb30BaTEIbCKUX HACTpoeK MobOunbpHOro npuinokeHust banka.

B ciydae HeBo3MOXHOCTHM HampaBieHUsS bankom Push-yBemomiienuss mno HeszaBucsmuMm oT banka
obcrositrensctBaM (y KimenTa otcyrctByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmieHre Ha HOMEp
tenedona Knnenra, k koropoMy mokiroueHa Y cinyra «K MOOWIBHBIN OaHK.

Push-yBenomienue otodpaxaercs Ha SKkpaHe MOOMIIEHOTO YCTPOICTBA B BUJIC BCIUIBIBAIOIIETO YBEIOMIICHUS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuy baHka.

1.8. bank uadpopmupyer Kimenros o mepax OezomacHoctu npu padore B YKO, puckax KimeHTa m BO3MOMKHBIX
nocnencTBusix s KimeHTa B ciydyae HecoOmoAeHUsI UM Mep MH(GOPMAIMOHHONW 0e301acHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasnmenenusx banka, w/mnmm mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KimuenTa, momkimrodeHHOTO K Ycmyre «MoOWIThHBIN
O0ank», wu/wnm Push-yBemomnennit na MoOunbHOEe ycTpoiictBo Kimenta ¢ ycTraHOBIEHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucteme «Coepbank OHmaiiHy, W/Uiax HHBIMH crioco0amH, ycTanosieHHbIM B J{BO.

1.9. KimeHt 00s3yeTcs O3HAKOMHUTHCSH C Mepamu OezomacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0uroaTs.

1.10. bank 00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicTBus ¢ KimeHtamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHUS.

2. MMPEJJOCTABJIEHUE YCJIYTI'H «MOBUJIBHbIA BAHK»

2.1. TlomoxxeHWsT HACTOSIIETO pa3jiela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKEHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOTOBOPOB, 3aKiodaeMblXx Mexxkay bankom m KimmenroMm um perynupyromux, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYAU TEXHUYECKOH BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOILIETO COTJIALICHUsI MeX Ty baHKOM U onepaTopoM COTOBOII CBS3H.

2.3. bask myOnuMKyeT akTyaJbHBII mepeueHb omepaunii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWmbHBIN
O0ank» Ha OduumansHoM caiite banka. baHk umeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH NepeUeHb ONepauii, npenocrasisieMbix Kienty nocpeactsom Yciyru « MoOMIBHBINA OaHK.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHHH BOJEH3BSIBICHUS
o 16.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHUX Coco60s™’:

— B lloapasnenenun banka Ha OCHOBaHMHM 3asiBICHUS Ha MOJKIOYCHHE K Yciayre «MoOWIbHBIA OaHK»

YCTaHOBJIEHHOW baHKOM (QOpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOH moanuchio KimeHta wim AHamorom
. 47.

coOcTBeHHOpY4HOM nomucy Kimenra™;

— depe3 YCTpoicTBO camooOciyxuBanus bamka. [lomgkmioueHue MPOBOIUTCS C HMCMOIb30BaHWEeM KapThl n
noareepxkaaetcs BBogoM [INHa;

46 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCIIOJIB30BaHUEM yCIyTH «MOOMIBHBIA OaHK.

4 Jlns paboraukoB I[IpeanpuaTHii, MepeuNCIMIONINX 3apabOTHYIO [UIATY HAa CueTa GAHKOBCKHX KApT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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— uepe3 Konraktaeiii Ilentp banka Ha Homep Ttenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
IToxximtoueHne TPOBOMUTCS TIPH YCJIOBUW TIOJIOKHUTENbHONH AyteHTuukanuu KiueHta B mopske,
omnpenelIeHHOM B pasfiene 5 Hactosmero [opsiaka;

— uepe3 Cucremy «CbObepbank Owmnaitn» Ha HoMep TeiedonHa KumeHra, 3apermctpupoBaHHbI B baHke.
[NonkmoyeHue K yciyre moATBepxkaaeTcs BBogoM OqHOPa30BOrO MapoJis.

2.5. IlpenmocraBnenne Kimenty VYcemyrn «MoOunpHBIH OaHK» ocymiecTBisieTcs B cooTBeTcTBuu ¢ JbO u
PykoBojsicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
Tlonpasznenenusix banka.

2.6. [na momyuenus Ycmyru «MoOwibHBIH OGank» MoOuinpHOe ycTpoiicTtBo KimeHTa TOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

— TOAMEPKUBaATh PyHKINHU Iepeaadu u nmomydeHus SMS-coobmenuit u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K yclyraM mnepeiaud u mnoiydenus SMS-coobmenuit u USSD-3ampocos
COOTBETCTBYIOIIETO ONepaTopa MOOHILHOM CBS3H;

— I TOJy4YEHUs Push—yBezLOMneHHﬁ48 MoOunpHOE YCTPOMCTBO IODKHO OBITH TMOIKIIOYEHO K yCIyram
nepesavy AaHHbIX yepe3 ceTb IHTepHeT.

2.7. Omnara Knuenrom xommccum 3a mnepenady SMS-cooOiiennii, B3MMaeMol 0OmepaTopoM MOOHIILHOHM CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uepe3 ceTh VMHTepHeT, BKto4as HampasieHue Push-yBenomienuii, He
sBisiercs npeamerom JBO.

2.8. UWnentndpukanms KiueHta Tpu COBEpLICHWH oOlepanuii B pamkax Yciuyrn «MoOWJIbHBIA — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudwukanus KinueHra npu coBepiieHun orepannii B pamkax Y ciayru « MoOWIbHBIN 0aHK» TI0 HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenmocraBnenue Ycmyr «MoOwibHOro OaHka», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CueroB Knuenra B banke Ha Cuera Gu3MUECKUX U IOPUANYECKUX JIML OCYILECTBISIETCS HA OCHOBAaHHUU IMOJYyYCHHOTO
bankom Pacnopsokenust B Buge SMS-coobmenust wmn USSD-komaHAbI, HAaNPpaBIeHHBIX C HCIIOIb30BAHUEM CPEJICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KilMeHTOM mpu MOIKIOYEHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHue).

2.11. Knuent nmoarBepxaaer, uto nonydeHHoe bankom CoollieHne paccMmarpuBaeTcss baHkoM Kak pacnopspkeHue
(nopyyenue) Ha mnposeneHue omnepanuii mo Cueram/BkiagaaM KiveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4YeHHOE HeTocpeACTBeHHO oT KineHra.

2.12. CooOmenust B 351eKTpoHHOM (opme, HampasieHHble Kimnentom B bank mocpeactBom Yciyru «MoOWibHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kimenra, oopMiIeHHBIX B COOTBETCTBUH C TpeOOBaHUSIMH 3aKOHOJATebCTBA Poccuiickoii denepariyu, u
MOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHOocTH Knnenra u banka mo IBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh JI0Ka3aTelIbCTBOM B CyJIE.

2.13. Tlepeuennb opraHuzaiuii, B MOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [lepeBOAOB JCHEKHBIX CPEICTB
pa3mernraercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHui/mopyyennii Kimenra, nepenanseix mocpenctBoM Yciayrun «MoOMIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  OHsA, CIEAYIOMIEro 3a JHEM MONYy4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIEHHUSL.

2.15. Kimenr paet cornacue (3apaHee AaHHbIM akuent) banky, n bank numeer npaBo 06e3 AONOIHUTENHHOIO AKLENTa
KnuenTa ma crimcanme co Cuera mo6or Kaprter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIaThl 3a YCIyTy
«MoOuIsHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cnywae ecnu Ui COHMCaHUS IUIAaThl 32 IpenocTaBieHue Ycmyru «MoOubHbI 0aHk» cpencTB Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMmeer mpaBo MPHUOCTAHOBUTH IMpeAocTaBleHHE Yciayrn «MoOwIbHBIH OaHK», C
HalpaBJIeHHEM Ha HOMep MoOWiIbHOro TenepoHa KimeHTa COOTBETCTBYIOWIETO yBeaoMieHHS. Bo3oOHOBieHHe

*® Jlns nmomyuenms mnpopmamum ot bamka myrem  Push-ysemomenmii, KIHeHT IOIKEH NOATBEPIMTH CBOE COIVIACHE HA
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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npeaocTaBicHust Y ciayrd «MoOUIbHBIH OaHK» OCYIIeCTBIsACTCS mocie mocTyruieHus Ha CueT KireHTa Heo0X01uMOoi
CYMMBI U CIIUCAHUS TUIaTHL.

2.17.

Knuent 00s3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIAMU MOOUIBEHOTO TCJ'IC(l)OHa, HOMCD

KOTOPOTO UCTIONB3YeTCs IS MpefocTaBieHns Y ciryru « MOOMITBHEIN OaHKY.

2.18.

Knuent o6s3an mHpopMHUpoBaTh baHK 0 MpekpameHWH HCIOJIB30BaHMs HOMEpa MOOWMJIBHOrO TenedoHa,

MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19.

2.20.

baHK He HeceT OTBETCTBEHHOCTH:

— B cimydae ykaszaHus B CooOIeHNH HEBEpHOTO PEKBH3HTA IJIATeKa W/WIM CYMMBI IDIaTeXka, a TakxkKe IO
CIIOpaM M Pa3HOTIACHUSM, BOHUKAIOMUM MeXAy KIHMeHTOM M OpraHu3anusMU-TIONydaTeNsIMU IUIaTeXa, eCln
CIIOPHI ¥ PA3HOTIIACHS HE OTHOCATCS K MPEOCTABICHHUIO Y CIIyTH «MOOHIBHBINA OaHKY,

— 10 TPEeTeH3WsSM JIHI[ - BIIAJENbLIEB HOMEPOB MOOWIBHBIX Tene(oHOB, yKa3aHHbIX KimeHToM mpu
nokioYeHUn Y ciryru «MoOWITBHBIN OaHK;

— 3a HemocTaBKy SMS-coobmenus/Push-yBegomienuss Ha MoOunbHoe ycrpoiictBo Kimenra, B ciydae ecnu
3T0 00YCIIOBIIEHO IPUYMHAMHU, HE 3aBUCIIIUME 0T banka (SMS-coobmenne/Push-yBegoMmienne He OTIIpaBIeHO
OMepaTopoM MOOHMIBHOHN CBSI3H, OTCYTCTBYET MOAKIIOYEHHE K MOOMJIBHOH CBsi3H, ceT WMHTepHeT, TenedoH
Knuenta HegoCTyIeH IIUTEIbHOE BpeMs U T.11.);

— 3a ymep0 u dakT pasrnameHuss OaHKOBCKOH TaliHBI, BOSHUKIINE BCIEACTBUE Aomycka KimeHTom TpeTbux
JIMI K MCHOJIb30BAaHUIO MOOMIIBHOTO TenedoHa, HOMEp KOTOPOro MCIOJIb3YyeTCs Ul MPENOCTaBICHUS Y CIIyTH
«MoOunbHBIA 0aHK», MO0 K MUCIOIL30BaHUIO MoOMIEHOrO ycrpoiicTBa KiineHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunpHBIM TpHUIOKEHHeM baHka TNpH HaMWYUH TOAKIIOYEHHOW Ycnyrn «MoOWIBHBIH OaHK» C
HanpaBneHneMm Push-yBenomenutii,

— 3a IOoCICACTBHA UCIIOJIHCHUA pACIOPsIKEHUA, IEPECAAHHOTIO B bank ¢ ucrnonn3oBaHueM HOMEpa MO6I/IJII)HOFO
tenedona Kimenta, B TOM umciae, B ciaydae HCIOJb30BaHMS MoOwibHOTO Tenedona Kiuenra
HEYIOJHOMOYCHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIMKA B pe3yjbTaTe HECBOCBPEMEHHOTO YBEIOMIICHHS baHka o0 mNpekpaiieHun
UCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN OaHK,

— 3a ymep0, BO3HUKIIHA BCICJACTBHE YTPATHI WK nepenadn KineHToM coOOCTBEHHOTO MOOHMITFHOTO Tele(oHa
HEYIOJTHOMOYCHHBIM JIUIIAM;

— B Cllyuae HEBO3MOXKHOCTH MpenocTaBiicHUs Yciyr «MoOwibHOro OaHkKa» MO HE3aBUCIIIMM OT baHka
obcTosTeILCTBAM, B TOM 4YHCJIE [0 NPUIMHE HE TNpeNoCTaBieHHs baHKy CTOpPOHHUMHU OpTraHH3aIUsIMU
CEPBUCOB, HEOOXOIUMBIX IS peanu3anud Y ciryru «MoOWITbHBIN OaHK».

KnueHT cormamnraercss Ha mepenady pacrnopspKeHUH/TIOpYydeHUH W/win uMH(OpMalMK M0 KaHauaMm Iepeaadu

COOOIIIEHUH, 0CO3HABas, YTO TaKWE KaHAJbI Mepeiadd MHQPOpPMAlMH HE SBISIFOTCS O€30MacHBIMHU, W COrJIANIacTCs
HECTH BCE PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(HIEHIINATbHOCTH, BO3HHUKAIOIINE BCIIEICTBHE
WCTIONIb30BaHMSI TAKUX KaHAJIOB Iepeiadn HH()OPMAITUHL.

2.21.

2.22.

VYenyra « MobunsHbIN OaHk» 110 KapTe, BoinyleHHOM B paMkax Hactosiiero JIBO, mpexocrapiseTcs 110:
— mpekpauenus Yciayru «MoOuinbHbIi 6aHk» o naunmatuse epxatens Kaptsr;

— 3akpbiTus Cuera Kaprter,

— OKOHYaHHs cpoka neicTBust Kaprsr;

— mpekpaiieHus Y cayru «MoOunbHbIi O0ank» 1o Kapte, co Cyera KOTOPOI OCYIIECTBISCTCS CIIMCAHUE TIAThI
3a Yenyry «MoGUIbHBIH GaHK»

— mpekpamenne Ycinyru «MoOHIbHBIN OaHK» 10 nHUNHaTHBe baHka.
bank umeer npaso:

— OCYHLICCTBJIATL KOHTPOJIb CMCHBL SlM-KapTBI o HOMEpY TeJ'Ie(l)OHa, INOAKIIYCHHOI'O Kiauentom x
«MO6I/IJ'ILHOMy 6aHKy», ", B CJIy4dac BBIABJICHUS TaKUX (l)aKTOB, MPUOCTAHABIIUBATL MPECAOCTABJICHUC chyr

52 Ilnst KapTel, moakioueHHoi k Yeiryre «MoOMIbHBINA 6aHK», CO cueTa KOTOPOi He OCYLIECTBIISAETCS CIMCAHUE TUIATHI 38 Y CIyTy
«MoOuIBbHBIN OaHKY.
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«MobunpHOro 6anka» 10 noaTeepxkaeHus Kiruenrom cMensl SIM-kapThi;

— mnpoBepsaTh (akt Bmagenus KimeHtom HOoMepoMm TenedoHa, MOAKIIOYEHHBIM (MTOAKIIOYAEMbIM) K Yciyre
«MoOuneHBIN OaHk». B crmydae BBISBICHMS MPHUHAAJICKHOCTH HOMepa TeneoHa TPETheMY JIMIY WM HHOTO
oTuyk/1eHus HoMepa Tenedona bank mmeer mpaBo oTkazaTh KiMeHTy B MOAKITIOUEHUH HOMEpa TesledoHa K
Yenyre « MoOMIIbHBIN OaHK»/OTKITIOUUTE HOMEp Tenedona oT Ycayru «MoOHITbHBIH OaHK»;

— BBOJOUTh B «MOOUIBLHOM OaHKE» JIMMUTHI, OTPAHUYCHUS HA COBEPIICHHE OINEpaluid U JIPYrHe Mephl U
MOJUTUKN O€30MaCHOCTH, HANpaBJieHHBIE HAa COKpPAIIEHHEe BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JICUCTBUN TPETHUX JIUII;

— TpeKpaTtuTh MpefocTaBleHne Yciayrd «MoOwibHBIM OaHK» B ciydyae HapymieHus KineHToM cBoHX
o0s3arenscTB 1o HacTosmemy JbO;

— TIPUOCTAaHOBUTH WM TPEKPATUTh NpeaocTaBicHue Ycnyrn «MoOHWIBHBIN OaHK» B Cilydae BBISIBICHHS
bankom B gesrenbHOocTH KiMeHTa NPU3HAKOB COMHHTEIBHBIX ONEpalMid M CHEIOK, a TaKkKe IpHu
HenpeaocTaBicHud KIHEHTOM JONMOJHUTENbHOW WH(POpManuu (IOKyMEHTOB) baHky, B TOM uYuCie
MOSICHATOIIIEH SKOHOMHYECKHH CMBICI TPOBOANMBIX 110 CUeTy omnepanuii (CIeNoK).

2.23. Ilpyn mpoBeJcHUHU OIEpalyii ¢ HCHOJib30BaHMEM Yciyrd «MoOwibHBIM baHk» HCHONB3yeTcss MOCKOBCKOE
BpeMs.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIb30BaHUEM Y CIIyTH «MOOWMIBEHBIA OaHK).

2.24.1. CBoe coriiacue BOCIIONB30BaThCS Y CIyroit « MOOMITBHBIN 0aHK» B HENIX OQOPMIIEHHUS JOTOBOpa CTPaXOBaHUS
Kimnent noarsepkaaet HanpasieHreM B bank CooOIeHHs ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu dToit mHGopMmariu bank ormpasiser Kinenty OmHOpa3oBbIif 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3memaemble Ha OduimanbHoM caiite banka, pazMep cTpaxoBOil MPEMIH, PEKBU3UTHI KapPThHI
(nocnemuue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOU OYAET OCYIIECTBICHO CIMCAHUE CTPAaXxOBOHM MPEMUH, U ITUPPOBOIL
KOJ{ IJIs1 ITOATBEPKIACHUS PACIIOPSLKEHMSI HA IIEPEBOJ CTPaXOBOM NIPEMMUH.

2.24.3. Jlns 3aximro9eHus JOroBopa crpaxoBaHus KIMEeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBAaHUS U ITOCIIE
3TOTO TOATBEPIUTH COTJIaCHE C YCIOBHSIMU CTPAaxOBaHWS B COOTBETCTBUM C IapaMETpaMH, [OJYyYCHHBIMH B
coobmienun ot banka n/umm pasmenienHsiMu Ha OdunuanbHoM caiite banka, a Takke nath pacnopsokenue banky o
MEPEBOJIE CTPAXOBOM MPEMHM B CyMMe, yKa3aHHOW B OnHopa3zoBoM 3ampoce banka, mocpeactBoM oTnpaBku B baHk
orBeTHOTO CoobmieHus ¢ mudpoBeiM kKogoM. OtBeTHOEe CooOIIeHrne ¢ NU(POBBHIM KOJOM JOKHO OBITH OTIIPABIICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ IUPPOBBIM KOJIOM SIBJISICTCS OCHOBAHUEM JJIsi OCYIIECTRICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kimenra B monb3y CTpaxoBOil KOMIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenrta ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkAeHHOW KimeHToM ycinyre mo oQoOpMIIEHHIO — JIOTOBOpa CTpaxoBaHUs, He TMo3[IHee pabodero Hs,
cienyromero 3a gHeM mnoiydeHus: ot Kmmenra CooOmienusi ¢ mudposbiM kogoM. Ilo pesymbratam oOpaOoTku
uHpopmanuu bank nanpasiser Kimenty SMS-coobmenune/Push-yBeromienre o6 oriare cTpaxoBoil mpeMud Jinbo o
HEBO3MOKHOCTH 3aKITIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast koMmnanus HanpasisgeT KnneHty cooOmieHne 00 0pOpMIICHHH CTPaxOBOTO IOJIMCA U €r0 pa3MElIeHUU B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMIIAaHHH.

2.24.6. [IpoTokon TpoBeJEHHsT OMEpaldii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHOM cucreme banka,
MOITBEPKAArOIINN KOppekTHY0 Mnentudukanuio u Ayrentudukanuto Kiuenra, iudpoBoii Ko, OATBEPK IO
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U cornacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHHE KiTneHTa 3aKiI0unTh IOrOBOP CTPAXOBAHHUS U COTJIACUE C €r0 YCIOBUAMM.

2.24.7. Ayrentudukanus Kimenra npu odopMIIeHHH JIOTOBOpa CTPaXOBaHUs B paMkax Yciryrd «MoOHIBHBIN OaHK»
OCYILECTBIIATHCS C HCHONb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenus pazumena 2 «lIpenocraBnenne Ycimyrn «MoOWIBHBIA OaHK»» PErylnHpyIOT HOPSIOK OOMeHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHToM mpu ohOpMIIEHHH JO0TOBOpa CTPaxXxOBaHUS C y4YETOM
0Cc0OEHHOCTEH, YCTaHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAIH» WU ITPOBEJIEHUE
OIIEPAIIMM B CETU UHTEPHET
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3.1. TlomokeHUs HACTOSIIETO paszeia HMEIT MPEUMYIISCTBEHHYI0 CHIY II10 OTHONICHHIO K TIOJOXKEHHSIM
AHAJOTUYHBIX Pa3leJOB APYTHX JAOTOBOPOB, 3aKiatoyaeMmbix bankoM u KinneHTOM, W peryaupyromux B TOM UYHCIE
npenocrapieHue ycuyr yepe3 Cuctemy «CoepOank OHaiiby.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO O0CTY)KUBaHHUS
Kmunenra uepes Od¢unmanbhbiii caiit banka B cerm MHTepHeTr, a Takke MoOunbHele mnpuioxeHus baxka,
obecneunBaroIas:

— BO3MOXXHOCTH coBepiieHus1 Kimmenrom omeparnuii mo Cuetam Kapr, Bkitagam u nabIM CdeTaM, OTKPBITHIM B
banke, a Taxke okazanus KiimeHTy MHBIX (PHHAHCOBBIX YCIYT (J1ajiee — YCIIyTH);

— poctyn K uHpopMmanuu o cBoux CueTax, BKIaJax M APYTHMX NPUOOPETCHHBIX OAHKOBCKUX IMPOAYKTAX H
ycIyrax;

— BO3MOXXHOCTH COBEpPIIEHHUS ACWCTBUN MO Mody4deHnto oT banka, ¢opmmpoBanmio, HampasieHUI0 B baHk
DJNEKTPOHHBIX TOKYMEHTOB (B TOM YHCJIC JUIsl LIEICH 3aKIIFOUeHUs JOoroBopoB Mexy Kimentom u bankom), a
TaK¥Ke MO TOIMUCAHNUI0 DIEKTPOHHBIX TOKYMEHTOB AHAJIOrOM COOCTBEHHOPY4HOM noanucu Kiuenra (nanee —
JeHCTBHS);

— J0CTYH K COXpaHCHHBIM KOITUAM QHGKTpOHHLIX JOKYMCHTOB,

— BO3MOXHOCTH 3arpy3kuv, XpaHCHU, UCIIOJb30BaHUSA B JIMYHBIX LEIAX, UBMCHCHUA U YJIAJICHUA HI/I(I)pOBI)IX
KOMUIl NTOKyMeHTOB, (ortorpaduii, ¢aiinoB, 3aMeToK W WHON wWHPOpMaNuH, TOOPOBOIHHO pa3MemeHHON
Kientom B Mo6mibHOM npuinoxkenny banka (nanee — Hpodums™):;

— BO3MOXXHOCTh OOMEHa TEKCTOBBIMHU COOOIICHUSIMH, (oTOrpadusimMu, rpahuaecKuMu U300paKeHUSIMH, HHOM
uH(popMaIel B peXxuMe peabHOro BpeMeHH Mexay Kimenramu, ucronb3yomuMn MoOniibHOe TPHIIOKEHHe
banka, a Taxke mexay Knmuenrom u bankom (manee — I[I/IaJ'IOFI/ISO).

— BO3MOXKHOCTH 3amoJIHeHHs 1 niepenaun B UHpacTpykTypy B3aumoaelictBus [Ipoekra 3ampoca, IOITydeHHs
n3 UHdpacTpykTypsl B3auMoelcTBIsI cBelieHuit 006 oOpaboTke [Ipoekra 3ampoca, 0 X0/1e UCTIONHEHHS 3a1poca
Ha TpefocTaBieHne [0CyIapCTBEHHON YCIyTH ., Pe3ylbTaToB OKa3aHus | 0CyapCcTBEHHOI ycnyrn48(/:[anee —
O6Mmen nupopmarmeii ¢ MuppacTpyKkTypoii B3anMoIeicTBrs) .
IlepeueHr MOOWJIBHBIX MPHIOKEHUHM, MOPSAOK KX YCTAaHOBKM Ha ycTpoicTBa KimeHTa M pyKOBOACTBO IO
MCTIOJB30BaHUIO MOOWITFHBIX MPUIIOKEHUH MyOIIMKyeTcs Ha caiite baHka.

3.3. banmk mpemocraBnsier Kimenty yciayru c¢ ucnonb3oBanmeM Cuctembl «CoOepOank OHaliH» TpU HATHYUH
TEXHUYECKOM BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH TEepedeHb YCIyT, npeaoctaBisieMbix Kimenty yeped Cucremy «CoOepbaHk
Omuaitny, Ha OguuuansHOM caiite bauka™. BaHK MMeeT HpaBo B OJHOCTOPOHHEM MOPSAKE H3MEHSTh MepeucHb
yciyr, oka3bsiBaeMbix KineHnty yepes Cucremy «Coepoank Onaitny.

3.5. TIlpenocraenenue Kinuenty ycinyr «Coepbank Oniaiin» ocymiecTBisercss B cooTBeTctBum ¢ JIBO, a Takke B
cooTBeTCTBHH ¢ PykoBoaCTBOM Mo Hcnonb3oBanuio «Coepbank OwHmaiiny, pasMeriaeMbiM Ha OQUIMATEHOM caiTe
banka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyIIecTBISIETCS MpU yclioBun Haiawuus y KimeHta
neiictByromieit Kaptel, moaxiroueHHoM K Y cyre «MoOHIbHBIN OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHaiH» OCYIIECTBISETCS HPU YCJIOBHM €0 YCIELIHOM
Wnentudukanun u Ayrentudukaimm Ha ocHoBanuu Jloruna (Maentudukaropa mnosb3oBarens) U [1ocTOSHHOTO

 CepBic MpeaoCTaBIsETCA NPU HATMYHH TEXHUYECKOH BO3SMOKHOCTH.
%0 CepBuc npeaocTaBiseTcs IPU HANMYMH TEXHUYECKOH BO3MOMKHOCTH.

. B ciydae caMOCTOATENHHOTO HampasjeHus KIMEHTOM B NOpsKe, HMpeayCMOTPEHHOM JeHCTBYIONIMM 3aKOHOJATENbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3gaHHoro Ha IlopTane rocymapcTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHu3alfio) MpeaoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

52 CepBI/IC OpeaOCTaBJIACTCA IPU HAJTUIUUN TEXHUYECKOH BO3MOXKHOCTH.

% B mpesmenax TeppUTOPHM OOCTYKMBAHHS OTHEIbHBIX TEPPUTOPMANBLHBIX OAHKOB MepeYeHb ONEpalMii, BO3MOXKHBIX K
cosepureHnto uyepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITh OTpaHMYEH 0 TEXHHWYECKMM npuuuHaM. VHdopmanuio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.
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napons™, Kotopsie KIIMEHT MOXET IOTydHTh OXHAM 3 CIEAYIONNX CIIOCOO0B:

— [ONyYMTH Yepe3 YCTPOHCTBO caMOOOCITyKHBAHMS C HCIIOIb30BAHMEM CBOCH OCHOBHOM Kaptsr®. Omeparius
nonyuyenus Jloruna (Mnentudukaropa nonezosarens) u [locrostHHoro napost noareepxkaaercs [IMH-komom;

— CaMOCTOSITENIFHO ONPEAENUTh Yepe3 yNAICHHYI0 perucTpanvio Ha caiite banka Ha cTpaHmie BXofa B
«Cbepbank  OHmaliH» C MCIOIB30BAHHEM CBoeii OCHOBHON Kaprer'. Omepaumst cosmamus Jlormua
(Mnentudukaropa moas3oBatens) U [TocTosHHOTO maposist moaTBepskaaeTess OAHOPA30BBIM apoJieM, KOTOPbIiH
HampasisieTcst Ha HoMmep Tenedona Knmenra, monkmodeHHbIH K Yenyre « MOOMIBHBINA OaHK.

— CaMOCTOSITEJIbHO OMNpEACTHTh HOMEpP CBOETO MOOWMJIBHOTO TenedoHa, TMOAKIIYEHHOTO K Ycuyre
«MoOunpHBI OaHK», B KadecTBe pononHutTensHoro Jlornna (Mnpentudukatopa monp3oBateist) uepes
yaaneHHylo peructparuio Ha OdunmansHoM caiite banka Ha crpanwuie Bxona B Cucremy «Coepbank OHIIaitH»
¢ ucmobp3oBanueM cBoeit OcHoBHOM Kaptsr®', 1160 B HaCTpoiikax Jm4uHOro kabuuera B Crucreme «COepGaHk
Omnnaita». IlogxmoueHune (OTKIIOYEHHE) HOMepa cBoero MoOmiabHOro Ttenedona B KadecTBe Jlormna
(Unentugukatopa monp3oBarens) moaTBepkaactcss OAHOPA30BBIM MapojieM, KOTOPBIA HampaBisieTcs Ha
MobunsHoe ycTpoiictBo Kimenrta B paMkax Ycinyru « MOOMIIBHBIN OaHK.

Jloctyn Kimenta K HEKOTOPHIM yciyraM MOGHIBHOrO MpHIOKeHHs BaHka™ oCyIIecTBIsSeTCs MpH YCIOBHH €ro
ycnemHol Unentudukanum 6e3 AyreHtudukarnyu. Takue yciayrd mpemnocTaBisioTcs B MOOWIBEHOM NPUIIOKEHUU
banka 0e3 BBoJa KITMeHTOM [1OCTOSHHOTO Mapoiisi MPH YCIOBUH YCIICIIHOW perucTpaniuy MOoOUIBHOTO MPUIIOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepannu B Cucreme «CoOepbank Owmnmaitny Kiment moarBepkmaetr OMHOpPA3OBBIM IapojieM, KOTOPBIi
BBOJIMTCS MpU coBepiueHn omepanyn B Cucreme «CoOepbank OnnaifH», 100 MyTeM HaXKaTHS NPU COBEPIICHUH
omepauuy kHOmkK «IToaTBEpXKIa0» ", THOO BBOJA KOMAHJBI MONTBEPHKACHHS' HpPH COBEPUICHHH ONEPALMH B
unrepdetice Cucremsl «Coepbank Onnaiiny. OqHopazoBble mapony KimeHT MoXeT MOoTyduTh:

— B SMS -cooOmiennn, OTIpaBICeHHOM Ha HOMEP MOOWIBHOTO TenedoHa, MOMKIYeHHOTo KimeHToMm K
Yenyre «MoOunbHbIH O0aHk» (Tpu BbIOOpE AaHHOTO crocoba moiyudeHuss OmHopa3zoBoro maposis B Cucreme
«Co6epbank Onmaiiny);

— B Push-yBenomnennu® (pu BBIGOpE JaHHOTO criocoba momydenns OjHOpasoBoro mapoms B CHcTeMe
«Coepbank OHnaitey).

Jns ucnonb3oBanus Push-yBegomienuit ans noxydenus nadopmanuu ot banka, KiueHTt nomkeH NOATBEPIUTH CBOE
corjlace Ha IIOJy4eHHE TakuX CooOIIeHH B HacTpoilkax MOOWIBHOIO TPWIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank OnnaiiH", pasmemenHoM Ha OduumansHoM caiite banka. s
oOecrieyeHns] BO3MOXKHOCTH moiy4deHus: Push-yBemomnenuit MoOwibHoe ycTpoiictBo KimeHnTta nomKHO OBITH
NOJKITIOYEHO K yCIIyraM nepeiadu JaHHBIX depe3 ceTh VIHTepHeT.

3.9. Amnanorom coOcTBeHHOpYYHOH moanuck KimeHTa, MCHONBb3yeMBIM ISl Ielield MOAMUCAHUS DJIEeKTPOHHBIX
nokyMeHToB B Cucreme «CoepOank OHIaiH»:

— npu goctyne Kimmenta x Cucreme «CoOepOank Ownnaitn» uepe3 OduuuanbHbeiii caiit banka sBisercs
OnHOPa30BbIi Maposih/ HAYKATHE KHOIIKH <<HonTBepx<;[a}o>>56;

> IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa

(Unentudukaropa mnonb3oBatens)/IlocTosiHHOrO mapoiisi, a Takke BoccTaHoBiieHue 3Hadenus Jlormna (Maentudukaropa
MOJIL30BATEIS).

55 o
[Ipu HaMU4MU TEXHUYECKON BO3MOXKHOCTH.
% IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

7 o

5 CepBI/IC MPEAOCTABIIACTCA IPU HAJIMYNU TEXHUYCCKOU BO3MOKHOCTH. HOMep TeJ'le(i)OHa B KA4E€CTBE AOIIOJIHUTCIIBHOI'O Jlornna
(Unentndukaropa moibp30BaTessi) MOXKET ObITh HCIIONIB30BaH ist noctymna B Cuctemy «CoOepbank OnnaitHy yepes OdunmansHbIn
caiit banka.

% MudopMariHoHHbie yCIyri.

> KHomKa peaqusyercst CpeiCTBAME TPOTrPAMMHOTO obecriedenus. BaHK BIpaBe M3MEHATh AW3aifH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

60 Texct, koTopbIil KiueHT caMoCTOsTeIbHO BBOAUT Ha YCTpONCTBE B BUJE KOoMaHA. KoMaH/bl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe M3MEHSATh COCTaB KOMaHI.

61 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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— mupu pocryne Kimuenta k Cucreme «Coepbank OnmnaitH» depe3 MoOuiIbHOE TpHIOKeHHEe baHka sBIseTCS
HaxaTHe KHOMKH «[IoaTBep1aion’.

ONEeKTpPOHHBIE JOKYMEHTBI, B TOM YHCJIE JOTOBOPHI M 3asBICHUS, MOMANMHUCAHHBIE C HMCHOJIb30BaHHEM AHaIOra
coOCTBEeHHOPYYHOH ToAmucH, Tpu3HaroTcs bankom n KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMajkKHOM
HOCHTEJNE, TOITUCAHHBIM COOCTBEHHOPYYHOW TOJIMUCHIO, H MOTYT CIIYXXHTh JOKa3aTeIbCTBOM B CyJe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJIsl TIPOBEJICHUS Olepanuii baHKOM M COBEpIICHUS WHBIX JCHCTBHIA (CIENOK).
Crenku, 3aKIIOUYEHHBIE TTyTeM epefadn B bank pacmopspkenuil KimmenTa, moaATBepKIEHHBIX ¢ TPIMEHEHHUEM CPECTB
Wnentunduxamym n Ayrentudukanun Kimmnenra, npenycmorpernsix b0, ynoBiIeTBOpSIOT TpeOOBaHIMSIM COBEPIICHUS
C/CIIOK B MPOCTOM MUCBMEHHOW (popMe B Cydasx, IPeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJIEKYT IOCIICICTBUS,
AQHAJIOTHYHBIE TIOCIEJACTBHSIM COBEPIIEHHUS CIENOK, COBEPIIEHHBIX TpH (U3NIECKOM MPHUCYTCTBUU JIWIIA,
COBEPIIAOIIETO CETKY.

[Ipu pasmemennu B Cucreme «CoOepbank OHaiiH» IJIEKTPOHHOTO AOKYMEHTAa WJIM CCBUIKM Ha OJEKTPOHHBIHA
JIOKYMEHT, KOTOpBII COJEPXUT YCIOBUS JOTOBOPA, TAKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Kmuenrty
3aKmounTh goroBop. Cormacme KnmeHTa 3akimrounTh TpeayiaraeMblii  JoroBop/HampasiieHue Kimentom banky
NPEASIOKEHNST 3aKIIOYUTh KPEAWTHBIM goroBop/ HampaBienue Knmentom banky 3asBneHust Ha cTpaxoBaHHE s
3aKioYeHus baHkoM B OTHOIIEHWHM HEro JIOTOBOpAa CTPaxOBaHHUs IO MpOrpaMMe cTpaxoBaHHs baHka, MOXeT OBITH
odopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moxmucu. [lopsmok
¢ynkunonupoBanus Cucrembl «COepbank OHaliH» MO3BOISIET AOCTOBEPHO YCTAHOBUTH, YTO (DOpPMHUpPYEMBIE U
nepenaBaemblie BHyTpH CucteMbl «Coepbank OHmaitH» DNEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 110 Jlorosopy.

bank Qukcupyer pe3ynbTaT TpOBEpKH AHaiora COOCTBEHHOPYYHOH TMOAMHCH, BBeneHHoro KimeHToM mpu
coBepieHnn nedcTBuil yepe3 Cucremy «CoOepbank OmmaiiH», u mo 3ampocy KnmeHra ¢opMupyer TOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT MpOBEpKH AHaIOra cOOCTBEHHOPYYHOU MOAMUCH Ha OyMakHOM HOCHTEIIE.

bank o0ecrieurnBaeT HEM3MEHHOCTh MOAMUCAHHOTO AHAIOroM cOOCTBEHHOPYYHOU moanucu KimeHta DnekTpoHHOTO
JOKyMEHTa M BO3MOXHOCTb THOATBEpKAeHUS (akra mnoanucanusi KimMeHTOM KOHKPETHOrO [OKYMEHTA.
JlokyMeHTanpHBIM oATBepKAeHHEM (akTa okasanus Kinuenry ycnyru, coBepuenus Kimenrom onepanun/neicTBus
SIBJIICTCS. MIPOTOKOJI MPOBEACHHS OICPALUi/ICHCTBUS B aBTOMAaTU3MPOBAHHON cUCTeMe baHka, MOATBEpKAaroIuil
KoppekTHyto Wnentudukamuio n AyreHtudukanuio Kimuenra (B Tom umcie, ucnonszoBaHne KimenTtom AHamora
COOCTBEHHOPYYHOH NOJMKCH) U OKa3aHHE YCIYIH, COBEPIICHUE ONEpaLuy/IeHCTBUS B TAKOH CHCTEME.

ITo daxkry 3akiroueHus: JA0roBopa B 3eKTpoHHOH (popme bank Hampapiser KiuveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, MOJAKIIOUEHHBIX K Yciayre «MoOwnbHbIM 0OaHk», SMS-cooOmenue w/winu Push-yBenomieHue Ha
MobunsHoe ycTpoiicTBo KiveHTa ¢ ycTaHOBICHHBIM MOOWIIBHBIM MPHIOKEHHEM baHka 0 3aKIFOUEHHH JIOTOBODA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOUYCHHS TaKOTO JIOTOBOPA.

3.10. KimeHT cornairaercs ¢ mojiyueHueM yciyr nocpeactsom Cucrembl «Coepbank Onnaiiny yepes ceTh HTEpHET,
0CO3HaBasl, 4TO ceTh VIHTEpHET He ABNIsIETCS OE30MaCHBIM KAaHAIOM CBSI3H, M COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKH U
PUCKH HapylIeHUs KOHOUICHIIUATLHOCTH, CBSI3aHHBIE C BO3MOXKHON KOMITpOMeTaliel nadopMaiuu npu e€ nepeaaye
uepe3 ceTb HTepHeT.

3.11. Kiment cornamaercs ¢ TeMm, uto baHk mpu mpenoctaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepbaHk
OHnaiiHy» yCTaHaBIUBAECT:

— MaKCHMaJbHYIO CyMMY OJHOM oriepalyi riatexa uin [lepeBona neHexHbIX cpecTB Ha Cuera TpeThbUX JIHIL
WIM MaKCUMAaJIbHYIO CYMMY OIepanuii miarexeil u nepeBosoB Ha Cdera TPEThUX JIUI B CYTKH, ONPEAETIIEMYIO
JMMHATaMH, yOJIMKyeMbIMH Ha caiite baHka;

— TIepeueHb BO3MOXHBIX IONydaTeNlel MEeHEXXHBIX CPEJCTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIIEHBI
TUTATeXH, a TaKKe MAaKCHUMaJbHYI0O CyMMYy TaKWX ONEpaluii B CYTKH, YCTAHOBJIEHHYIO Ha OTHAEIBHBIX
noJy4aresieii (Ipy HaJIM4YuK), MyONMKyeMbIX Ha caiite banka;

— TpU HUCTONb30BaHMM MOOHIBHOrO TpWIOKeHHs baHka mepeyeHb YCTPOMCTB, € KOTOPBIX MOJXKET
ocymecTBIAThCs toctyn Kimenra k Cucreme «Coepdank OHaiiHy», Ha OCHOBE WACHTH(QHKATOPOB YKa3aHHBIX
ycTpoicTB. MIeHTU(DHUKATOPHI TAKHX YCTPONCTB ONPENEISIOTCS U COXPAHSIOTCS baHKOM 1Mo ()akTy yCIenrHoro
BeimoniHeHus: Kimentom onpenenenHoit bankom u onyOnukoBanHoi Ha OdunuansHoMm caiite banka
MpoIeTyphl peructparuu MoOuinpHOro nmpuiiokeHns banka Ha ycTpoicTBax, ucmoiab3yemMbeix Kimenrom. [lpu
cmeHe KimeHTOM WMCHONB3yeMOro yCTPOMCTBA, 3apeTHCTPUPOBAHHOIO TPHU YCTaHOBKE MoOOHMIBHOTO
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npuiIoXKeHus: banka, HEOOXOAMMO OCYHIECTBHTH peructpanuio MoOmibHoOro mpuioxeHus baHka Ha HOBOM
YCTpPOUCTBE;

— npu ucnonb3oBanun Cucremsl «COepOank OnnaitH» depe3 callT baHka, mepeyeHb YCTPOHCTB, ¢ KOTOPBIX
MOXET ocymecTBIsaThest moctyn Kmmenta k Cucreme «CoOepbank OmHmaiiH», Ha OCHOBE YCIEUTHON
Wnentuduranun/Ayrentudurannu KiueHnra ¢ ycTpoiicTBa;

— OrpaHMYCHUEC Ha WCIOJh30BaHHE HA OJHOM MOOWIBHOM YCTPONCTBE HECKOIBKHX Bepcuii MOOMIBHBIX
npuiokeHuit barka, 3aperncTpupoBaHHBIX Ha OJWH a0OHEHTCKHU HOMEP MOOMIIFHOTO TesnedoHa.

3.12. KimeHT caMOCTOSTEIbHO U 332 CBOM CYeT 00eCleYrBaEeT MOAKIIOUYCHHE CBOMX BEIYMCIUTEIBHBIX CPEACTB K CETH
WuTepHet, moctyn k cetu VMHTEpHET, a Takke OOCCIIEYMBACT 3alIUTY COOCTBCHHBIX BBIUMCIIUTENBHBIX CPEJCTB OT
HECAaHKI[MOHUPOBAHHOTO JOCTyNIa W BPEIOHOCHOTO MPOTPAMMHOTO obOecriedeHns. B ciydae mMmoiydeHus yciyru
«Cbepbank OnnaitH» Ha He MpuHaAIeKaXx KIneHTy BEYUCINTENBHBIX Cpe/icTBaX, KIMeHT coriamaeTcst HeCTH BCe
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HApYyIICHHEM KOH(GUICHIUMAIBHOCTH W IIEJIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU UHBIX JTUI.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHIANH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MPeJoCTaBISIOTCS B cooTBeTCTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bknaza Kiumenrta, oTkpeiToro B pyomsx Poccuiickoit
@enepamn ¥ ykazaHHOro KiMEeHTOM B JOMOJHHUTENEHOM COTJVIAIICHWH K JOTOBOPY O BKJIAJE, 3aKII0YaeMOM
Kimentom n bankom.

3.15. JIns ornpaBku Knuenty OmHOpa30BBIX Mapoiiedl M MOATBEpkKAeHUM 00 omepanusx B Cucreme «COepOaHK
OnnaiiH» HCIONB3yeTcsl HOMep MoOmibHOTO TenedoHa Kimenrta, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
OtnpaBka bankom Knmenty coobOmenuii, comepxamux OgHOpPa30BbIE MApPOIH, OCYIIECTBISETCS B pPaMKax Y CIYTH
«MoOunbpHBIN 0aHK» mocpeacTBoM SMS-cooOieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «Coepbank OHIANE) MO JEMO3UTAPHOMY OOCITYKHUBAHMIO (PH3UUECKHX JIAIl TPEIOCTABISIOTCS . MPH
YCIIOBHH HAJIMYHS B aHKETE JIEMIOHEHTa TOJoXKeHn o B3anMoneicTBun Kimenra u Jlemosurtapus yepes «CoepOaHK
Onnaiie», U npu ycloBUU 3akitoueHus Mexny KimeHtom u baHKOM AOMONHUTENBHOTO COIJIALLICHUS K IOTOBOPY O
BKJIaJIe A7l CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKHUBAaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuAMMaTh K WCIIONHEHUIO MocTynuBine OT KimeHta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBUHM C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit @Dexpeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
nokymenToB banka Poccuu, Hacrosmero Ilopsimka m moroBopoB Mexay Kinuentom u baHkKOM, MOATBEpKICHHBIC
KimmenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIETYIOIIETO 3a JHEM X MoirydeHus oT Kinuenra.

3.17.2. He pasrnamaTth U He NepeaaBaTh TPeTbUM luiiaM UH(popManuio o Kinmente u ero omepanusx B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHHEM CITy4aeB, IPELyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®epnepaunu U HacTosuM [opsakom.

3.17.3. ObGecrnieunth coxpaHHocTh HH(DopManuu 00 omnepamusx Kimenta B Cucreme «CoOepbank Onnaifny,
OCYILIECTBIISITh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kiuentom uepe3s Cucremy «CoOepbaHk
Omnnaita», u npepocrasieHue 1okyMeHTOB Kimenrty mo ero 3ampocy udepe3 Cucremy «Coepbank Omuaitn» 6o Ha
OyMa)XKHOM HOCHTENE B TEUYCHHE CpPOKA, YCTAHOBJICHHOTO JEUCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoii
denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenocraBieHust yciyr «COepbank OHalH» MO0 TEXHUYECKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka i B Cucreme «Coepbank OHIIAHH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.17.5. bank ungpopmupyer Kimenra o mepax Oe3zomacHOCTH, puckax KimeHTa ¥ BO3MOMHBIX MOCIEICTBHAX JUIS
Krnuenra B ciayvae HecoOmoaeHus: Mmep HHGOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
oesomacHoctu. MHpopMupoBaHue ocymiecTrisgeTcs Takke Ha OduinanbHoM caiite banka w/unu B [loapasaeneHusx
banka n/uiu mytem otrpaBku SMS-coo0iuenuii w/uiu Push-yBegoMienuii B pamMkax Yciayru « MOOHIBHBIN OaHK.

3.18. Bbank umeer npaso:
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3.18.1. B ogHOCTOpOHHEM TOPSIIKE MPEKpaTUTh HpeaocTaBieHue ycryru «Coepbank OHaiiH» B cilydae HapyLIICHHUS
KimenToM cBOMX 0053aTENILCTB B paMKax HacTosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MIIM OTPAHUYMTH MpeaocTaBieHue yeiayr «Coepbank OHnaliH» NpH BBISIBICHUH (PaKkTOB 1/nMin
NPU3HAKOB HapylIeHHs MH()OPMALMOHHONW OE30MacHOCTH, a TaKkKe B CIlydae TPEXKPATHOIO HEKOPPEKTHOTO BBOAA
[locrosiHHOTO Mapos, BeisiBIeHUST bankoM B nesitenbHocTH KileHTa IpU3HAKOB COMHUTENBHBIX ONEpauii U CAENOK,
a TaKKe MpU HempelocTaBleHnH KimeHToM AOnonHWUTENbHON HHpopMmanuu (ZoKyMeHTOB) banky, B ToM uwmcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI IPOBOAMMBIX 110 CUeTy omnepanuii (CIeNoK).

3.18.3. YcranaBnuBaTh JIMMUTHL Ha coBepiueHue onepanuii B Cucreme «Coepbank OHIalHy, a TAaKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.18.4. OcymiecTBiATh KOHTPOJIbL CMeHbl SIM-kapThl 1Mo HoMepy TenedoHa, MOJKIIoUeHHOro KineHtoM K
«MobOunpHOMYy 0aHKy», W, B CcIOy4yae BBISBICHHS Takoro (hakra, NPHOCTAHABIUBATh WJIH OTPaHHYUBATH
npenocrapieHue ycayru «Coepboank Onnaiiny 10 noareepxkacaus Kimuenrom cmenbl SIM-kapThbl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OHnaiin» Ha OCHOBaHMM ycTHOTO oOpamienus: Kimnenta
B KonTakthsiii [lenTp banka.

3.18.6. Ucnonbs30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICUCHHE NI CKaHWpOBaHWs, pacrio3HaBaHus QR - komoB B
LEJISIX TPEOCTABICHUS OTACIBHBIX CEPBUCOB MTOCPEACTBOM MoOmibHOTO TiprioxeHus baHka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy wu3BelieHHd (MMOATBEPKICHHUH) O MPHHATAN K WCIOIHEHHIO
pacTopsbKeHui ¥ MHOH 3amuiiaeMoi nadopManuu 1 ocymiecTBieHus: [lepeBoma MeHEKHBIX CPEICTB HA OCHOBAaHUH
coo01eHuil (Ko10B), OTIPABIEHHBIX ¢ HOMepa TenedoHa, yKa3aHHOTO B JIOTOBOpE C KIMEHTOM, B ciydae eciau baHky
CTaJI0 U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIMX Ha:

— W3MEHeHWe Todydarens wH(popMmanuu, HampaBieHHOW baHKkOM W ucmonb3yeMoi mpu AyTeHTH(UKAIHUA
Knmenra;

— M3MEHEHUE OTIIPABUTEINs COOOIIEHHH (KOIOB) ¢ HOMepa TeieoHa, yKa3aHHOro B 1oroBope ¢ Kiuenrom, Ha
OCHOBaHWU KOTOPBIX ocymiecTrisiercs [lepeBo TeHEKHBIX CPEICTB;

— 3ameny SIM-kapTsl, peKpaiieHne 00CITyKHUBaHUS WM CMEHY HOMepa TenedoHa, YKa3aHHOTO B JIOTOBOpE C
KnuenTtowm;

— U3MCHEHHE HICHTU(HKATOpa YCTPONCTBA ONpPENEIICHHOTO W COXPaHEHHOro baHKOM mpHu ycnemHoM
BBINIOJIHEHUH TPOLEAYPHI PETHCTPALY MOOMIBHOTO IPUIIOKEHUS Ha YCTPOUCTBAX, HCHOIb3yeMbIX KineHTom.

3.19. BaHK He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH TMpenocTaBieHus yciyr «CoOepOank OnnaitH» mo He3aBucAamMM OT banka
00CTOATEeNbCTBAM, B TOM YHCIIE [0 TPHUYMHE HENPEJOCTaBICHHS baHKy CTOPOHHMMH OpraHH3aLMsIMU CEPBHCOB,
HEOOXOUMBIX IS IpeiocTaBieHus yeayru «Coepoank OHiainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTOsSHHOrO —w/wiu
OpnnopaszoBbix mnapoieil Knmenta, a Takxke 3a yOBITKM, NOHECeHHble KJIMEHTOM B CBSI3M C HENPaBOMEPHBIMH
JNEHCTBUSIMH TPETHUX JIHII;

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM ONIMOOYHOIO TepeurciicHus KIHMEHTOM CpelCTB TMOJIy4aressM dYepes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMydYaTeIsIMU.

3.20. Kiment obGs3yercs:

3.20.1. XpaHuTh B HENOCTYINHOM JUIsl TPETbUX JMII MECTe W He IepeAaBarh JAPYI'MM JuiaMm cBou Jlorun
(MnenTtuduxarop nosib3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe TAPOIIH.

3.20.2. Ilpu Komnpomeranmu wnmu nonpo3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npomsBecTu cMeny [locTostHHOTO Mapois B Cucteme «Coepoank OHIaitH».

[Ipy1 HEBO3MOKHOCTH HE3aMEUIMTENHLHO BHIMOJIHUTD YKa3aHHbIE BBIIIE JEHCTBU, a Takxke B ciydae Kommnpomeranuu
i nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojbp30Baresis), He3aMeJTUTEIbHO 00paTUThCs B
Konrakrhsiii Llentp banka nnn mo6oe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOrO HapoJis, MOTYYeHHOr0 B SMS-co00IIeHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» W/win B Push-yBemomiieHuH, B 00SI3aTENBHOM MOPSIKE CBEPUTH PEKBU3UTHI
COBEpILIACMO¥l Omepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-coobiienun win B Push-yBenomieHuu, comepxaiiem
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OmnopazoBelii Tapoiib. BBomuth mapons B Cuctemy «COepbank OHIAH» TOJNBKO NPU YCIOBUU COBITAICHUS
PEKBH3UTOB COBEpIIACMON omepalyu ¢ pekBu3uTamMu B SMS-cooOmennn wim Push-yBemomienun, comepikaiieM
OnHOpa30BBIN AP0k, U COTNIACUU C IPOBOAMMOM ONepaluei.

3.20.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OmHIaliH» oOmepaiiy, CBS3aHHbIC C BEICHHEM
MPEIIPUHUMATEIILCKON  NIEATENIbHOCTH, a Takxke wucnoiab3oBath Cucremy «CoOepOank Omnialin» B cocTaBe
KOMMEPUYECKUX MPOAYKTOB W/WIN JJIs IPEUIOKECHUS KOMMEPUYECKUX MPOAYKTOB WK YCIYT TPETHHUM JIUIAM, a TAKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KiMeHTa nMpeTeH3mii, CBSA3aHHBIX C MpeaocTaBiieHueM ycryr «Coepoank OHnaitny,
oGopMHUTh cooTBeTCTBYIOIEe 3aspieHne B [lonpasnenennn banka, gepes Odunmansapiii caiit banka, KorrakTHbII
Hentp banka nimu Cucremy «Coepbank Onumaita»®,

3.21.2. B cmyuae HeoOxomumocTn oOpatutbesi B Ilogpazmenenne banka A moimydeHHsT MHCBMEHHOTO
NOATBEPKICHUS 00 omnepauny, npousBeneHHol B Cucteme «Coepbank OHnmaitny.

3.22. Oco0eHHOCTH PEAOCTaBICHUS CEPBUCOB B MOOMILHOM IpUIoKeHHH baHka:

3.22.1. ucnone3yss MobunbHOoe npunoxkeHue banka mo (yHKIMOHANBHOMY Ha3HaueHUIo, KIMeHT momyyaer
BO3MOXXHOCTb XpaHeHus cBoero [Ipoduns Ha pecypcax banka;

3.22.2. bauk ob6ecrieunBaet 6e3omacHocTh [Ipodus, pazmeniaemoro Kimmenrom Ha pecypcax banka B paMkax eInHOM
KOMIIJIEKCHOM CHCTEMBI OpPraHM3alMOHHO-TEXHHYECKMX W MPABOBBIX MEPONPHUATHI MO 3amuTe HHPOPMALUH,
cocTaBJIsitoIIei 6aHKOBCKYIO TaitHy KnneHnra;

3.22.3. KitueHT HACTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecriedyeHre 0€30MACHOCTH JaHHBIX, XPAHAIIMXCS HAa COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBAaxX, a TaKxke
JIUYHOM KOoH(DUACHIIMAIBHON HH(pOpMaLuu obecrieunBaeTCs HernocpeacTeeHHo KimneHTom;

— wuHopmanys, pasmenieHHas KirenTtoM B pamkax cepBrcoB [Ipodunst u Jlnanoros, UConb3yercs B LENX
MIPEIOCTABIICHNs] CEPBUCOB M XPAaHHUTCS Ha pecypcax baHka;

— wuHdopmanms, nepenaBaemasi Kmnumenrom B pamkax cepBucos llpoduns m [Auanoros, COOTBETCTBYET
TpeboBaHUIM 3aKoHOAaTeNbCTBa Poccuiickoit @enepanym.

3.22.4. baHK HUKaKuM 00pa3oM HE KOHTPOIUpPYeT HWH(pOpMaNHio, pa3MelIaeMyro, epeaaBaeMylo, UCTIOIb3yEMYIO B
Juarnorax, a Takke cogepkanue [Ipoduns M He MHUIMHPYET WX Mepeaady TPeThUM JHnaM. B ciaydae npenbsBieHus
banky npereH3uil O HapylIEHUM NIPAB TPETBUX JIMI, & TAKXKE IPU IOJYYEHHUU COOTBETCTBYIOIIMX 3aIPOCOB OT
YIOJHOMOUYEHHBIX TIOCYJAapPCTBEHHBIX OpPraHOB O HapyLIEHUM JACHCTBYIOIIETO 3aKOHOAATENIBCTBA B CBSA3U C
pasmemenneM Kimentom Ilpoduns, bank umeer mpaBo ynamute I[Ipodunp W3 mamsTé CBOUX pECYpCOB ¢
yBenomiienneM Kimenrta 06 3Tom;

3.22.5. nns ynyuiienust padotsl MoOuibpHOTO nprioxenus banka B aproMaTrueckoM pexxuMe banky anonnMHO (6e3
uneHTudukanun Knnenra) nepemaercs ciexyromas HHGOpPManMs: THII ONEPAlMOHHOW cHUCTeMbl MOOMIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtupuxatop MoobuinbsHoro npuioxenus: banka, a Takoke MHbIE METPUKH IS €ISl
MOJYYEHUS CTATHUCTHKH IO UCTIOJIb30BaHMI0 GyHKIIMI MoOMILHOTO npuiioxeHnus: banka;

3.22.6. p OJHOBPEMEHHOM WCHOJIb30BaHUH MOOHUIBHOTO TpHIOKEeHUsT baHka W MOOWIBHOTO TPHIOKEHHS
«Komenek ot Coepbankay, nHpopMmarys, orpaxkeHHas B cepBuce [Ipoduis, CHHXpoHU3UpYeTCS;

3.22.7. mpu ocymectBieHnn Kruenrtom [lepeBolloB JEHEKHBIX CPEIACTB C HCIOJIB30BaHHMEM cepBHca Jlnaioros,
JICHEeXXHBIE CPEJICTBA MIEPEUNCIIIIOTCS Ha oIy U3 KapT mosryuaress, mo koTopoi npeactasieHa Yciryra «MoOHIbHBIH
O0ank». Ilpym Hanmmumm y momydatenst [lepeBoma NeHEXHBIX CpeACTB HECKONbKMX KapT, Ans 3aducieHus CpelcTB
BeIOUpaeTcs Cuer KapTsl mosryuarens mo ycMoTpenuto banka.

3.23. Ocobennoctr O6MeHa nHpopmaieii ¢ MHGpacTpyKTypoi B3aUMOJACHCTBHS:

3.23.1 Kmwmenty B Cucreme «COepbank OHIaiH» NpenCTaBIseTCs BO3MOXHOCTH  chopMHupoBaTh IIpoeKTs
3aIpOCOB:

— 3asBieHus o gocraBke neHcuu B [lencuonusiii o Poccuiickoit ®eneparivu;
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— 3ampoca BBIIUCKH M3 HHIUBUIYaILHOTO JUIICBOr0 cuera B [leHcnonHoMm ¢ouzae Poccuiickoit denepariuy;

3.23.2 monHyr WHPOPMALUIO O CPOKaxX, MOPAAKE U YCIOBHSX mpenoctaBieHus ['ocymapcTBeHHBIX yciyr KimeHt
MOJY4aeT CaMOCTOSTEIBHO C HCIONb30BaHueM [lopTana rocyqapcTBEHHBIX YCIYT W/HIH UHPOPMAIIMOHHBIX PECYpCOB
OpraHoB (OpraHu3alyii), MPeIOCTaBIAIOLINX COOTBETCTBYIOIUE 1'0OCy1apCTBEHHBIE YCIYTH, W/WIM B OpraHU3aLusX,
Ha KOTOpBIE B COOTBETCTBHUHU C JACHCTBYIOIIMM 3aKOHOJATEILCTBOM BO3JIOKEHBI 0OS3aHHOCTH 1O MH(QOPMUPOBAHHIO
(hu3HMYeCKUX JINI O CPOKAX, OPSIIKE M YCIOBUAX MPEAOCTaBICHNUS | 0CyTapCTBEHHBIX YCIYT;

3.23.3 nns ompeneneHus: BO3MOXKHOCTH Tepenaun [Ipoekra 3ampoca B MHpacTpykTypy B3aumopelcTBus bank
Hanpaensier B ECMA 3ampoc Ha co3ganme KimeHTy moaTBep:KIeHHOW y4eTHOHM 3ammcu monb3oBarens ECUA,
cogepkammii nHpopmanuio o Knuenrte. ECUA mpoBoAWT MPOBEpKY BO3MOXKHOCTH CO3[aHUS MOATBEPKICHHON
ydeTHoW 3ammcu monb3oBarensi ECHUA. B 3aBucuMocT OT pe3yibTaTOB MPOBEPKH OCYIIECTBISIOTCS CIEAYIOIINE
JIEUCTBHUSA:

— TIpU HAJIWYMU TOATBEP)KIEHHOM ydeTHOW 3amucu moisib3oBatens ECHA 3amuch MOBTOPHO HE CO3JAETCH.
Wuadopmanus o HanuIuy NOATBEPKACHHON yueTHOH 3anucu nons3oBarens ECUA nepenaetcs B baHk;

— TIPW OTCYTCTBUH MOATBEPXKACHHON y4eTHOMH 3ammcy nois3oBaTenss ECUA n Hamnanyu BO3MOXKHOCTH CO3AaTh
MOJATBEP)KICHHYIO ydeTHyto 3amuck mnonb3oBarens ECUA, ECUA npenocraBnser KineHTy BO3MOXKHOCTB
CaMOCTOSITETIbHO TNOATBEPJAUTH CO3JAAHHUE TMOATBEPKACHHOW y4yeTHOM 3ammcu monb3oBarens ECHUA myrem
HanpapneHus B ECUA sms-coobmenus. Madopmanuro o6 ycmousax ucrons3oBanusi ECUA Knuent nonygaer
camocrosTensHO Ha [loprame rocymapcTBeHHBIX yciayr. MHbopMmaIys 0 HATMYUH MOATBEPKICHHON ydeTHOU
3anucu nonb3oBarens ECHUA nepenaercs B bank.

— IpU OTCYTCTBHUU BO3MOKHOCTH CO3JaTh MOATBEPXKACHHYIO YUETHYIO 3anmuch nonb3oBaTenss ECUA, ECUA
nepenaer wHbopMmanuio B baHk mis mHpopmupoBanus Kmmenta o manHOM (akte B Cucreme «COepOaHK
Omnuaiiny.

bank ocymectsisier mepenady [Ipoekra 3anpoca B HdpacTpykTypy B3auMOIEHCTBHUS TOJIBKO B CIy4ae MOJTyUYeHHS OT

ECUA nrdopmanus o Hanmauu y KimeHTa moATBep K IeHHOW yueTHOH 3anmucH monb3oBatens ECUA.

3.23.4 mHampaBieHWe 3ampoca Ha TpeaocTaBieHHWe [ocynmapcTBeHHOW —yciyrd, co3fgaHHoro Ha o [loprame
TOCY/IapCTBEHHBIX YCIyT Ha ocHoBe [Ipoekra 3ampoca, B opral (opraHH3aIuio) IpeaocTaBisomuii ['ocyrapcTBeHHY0
ycIoyry — ocymiecTBisiercss  KIHMEeHTOM — caMOCTOATENFHO B TMOPSAAKE, MPELyCMOTPEHHOM  JIEHCTBYIOIINM
3aKOHOJATEJILCTBOM.

3.23.5 mpu momyuennn u3 MuadpactpykTyps! B3aumoeiictsust nHpopMmarwm 06 odpaboTke [Ipoekra 3ampoca, B ToM
YHcle O BBIBICHHBIX OMMOKax mpu (OPMHUPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yChyr,
CBEICHUM O XOJi€ UCIIOJIHEHUs 3alpoca Ha IpeaocraBieHue ['ocynapcTBEHHOH ycCilyru, pe3ysbTaToB OKa3aHUs
l'ocynapcrBenHoit yeiyru, bank npenocrasiser ee Kinenty B Cucteme «Coepbank OHnaitiy.

Ipu BeiGope® Kimmentom B cucreme «CoepOank OHIaiiH» JONOTHHTENEHONO CIIOCco0a HOMydeHns HHGOPMAIMH HA
ajipec AIIEKTPOHHOM nouTkl bank npu nonyueHnn u3 MHOpacTpyKTyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUHCIICHHBIX B
npeabIIyieM ad3aie, Harnpasiser KiiMeHTy JgaHHbIe CBeleHUs oHOBpeMeHHO B Cucteme «CoOepbank OHialiny u Ha
azpec 3MeKTpoHHOH moutsl Knnenra 1160 ToiapKo Ha ykazaHHbIM KimeHTOM agpec 31eKTpoHHON nouts®. BaHk He
HECeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpMANMK WIM HECaHKIMOHMPOBAaHHBIM JIOCTYN K HEW MpH Tepenade
uHQopMaIuu mo cetu MHTepHeT Ha yKazaHHbBIH KireHToM afpec 3JeKTPOHHOH IMOUTHI.

3.23.6 s TOMydYeHHS CEPBHCOB/BO3MOMKHOCTEH, MPENOCTaBIAEMbIX (U3WYECKUM JIMIaM TpPU TONy4YeHHUH B
SNeKTpOHHOH (opme ['ocynapcTBEHHBIX yCIyr, B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATENBCTBOM, KimmeHT
CaMOCTOSITETBHO MPH HEOOXOJMMOCTH MCTIONBb3yeT [lopTall Tocy1apCcTBEHHBIX YCIIYT.

3.23.7 Kiuwment HACTOAIIUM YBCIOMIICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTb:

— 3a HEBO3MOXHOCTh mepemaun IIpoekta 3ampoca B MHGpacTpyKTypy B3aUMOACWCTBHS, B clydae €Cid
Knment npeasapurensHo oTkaszaics ot nojaydeHus [IpoexTos 3ampocos Ha IToprane rocy1apcTBEHHBIX YCIIYT;

— 3a 00pabotky ITpoekra 3amnpoca B MH}ppacTpyKkType B3auMOICHCTBYSI, B TOM YHCIIE 32 CO3/IaHKE 3aIpoca Ha
npeaocTasienue ['ocyapcTBenHoN yenyru Ha [TopTane rocy1apcTBEHHbBIX YCIyT Ha ocHOBe [IpoekTa 3ampoca;

— 3a 00paboTKy 3armpoca Ha npenocraBieHe [ocynapcTBeHHoN yenyru Ha [loprane rocy1apCTBEHHBIX yCITyT

% [Tpu HANMMYMM TEXHUYECKOH BO3MOKHOCTH.

65 B 3aBHCHMOCTH OT TEXHUYECKOU peaim3anunu.
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n B3aumojeicTBre [loprama rocymapCTBEHHBIX YCIYT C OpraHaMy (OpTaHW3alUsSMH), TPEI0CTaBISIOIINMU
Tl'ocynapcTBenHyto ycuyry;

— 3a HenpexpoctaBieHue HHdpacTpykTypoit B3ammopeiictBusi banky mndopmammu o6 obpabotke IIpoekTa
3ampoca, B TOM 4HCJIE€ O BBIIBICHHBIX OMIMOKax npu (OPMHPOBAHUM 3alpoca Ha IPEIOCTABICHHUE
I'ocynapcTBeHHON yCiyru, CBEIEHUH O XOJ€ MCIOJHEHMs 3ampoca Ha IpeaocTaBieHue ['ocynapcTBeHHOH
YCIIyTH, pe3yJIbTaTOB OKa3aHus ['ocyaapCTBEHHON YCIyTH.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIY KUBAHUS BAHKA

4.1. bank mnpenmoctraBnseT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKHX OIEpanuii depe3 Y CTpOHCTBa
camoo0cyxuBaHus baHka npy HATUYMK TEXHUYECKON BO3MOXHOCTH U Hanm4nu y KinenTa neiictyromieit KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITy)KUBAHHUS TIPOBOJISATCS CIICYIONIHE onepamm%:

— BHECEHHE JIeHeXKHBIX cpeacTB Ha CueT KapThl, momyueHre HanIHBIX TEHEXHBIX cpenacTB co Cuera Kaprsr, -
oreparys MpoBOIAUTCS B PyOJIsSX, He3aBUCUMO OT BatoThl Cueta KapThr;

67
— mepeBoj AeHexkHBIX cpeAcTB co Cuera Kaptel Ha Cuer Kapter'' mnm Ha Bkian/Cuaer Kiuenra; nepeon ¢
Bkiaga/Cuera Kimenta Ha mpyroit Bikian/Cuer Komenra minm Ha Cuer Kapter Knmenta, B ToM umcne, ¢
KOHBEPCUEH;

— OIuIaTa yCIyr OIepaTOpOB COTOBOI CBSI3H;

— momydeHue wHQOpManmuu o Tekymem Pacxomnom mummre mo Kapre, o mocnemaux 10-Tu omepamusx 1o
Kapte, momyuenue Boimucku o Bkiany/Caery, OMC;

— nmoyiyueHue HMH(OpPMANUU O TEKYyHIeH 3aJ0JDKEHHOCTH 110 KPEIUTY, IMOTAlICHHE KPEIAMTOB, BBIIAHHBIX
bankowMm, npexycmarpuBatommx auddepeHIpoBaHHbIA CITOCO0 MOTAIICHNUS;

— MPOBEJCHUE IUIaTEeXEH B aApec OpraHu3aluii;

— mnonyuenne Jlormna (Mpentudukatopa mosb3oBarens), mapois it moctyma B Cucremy «CbepbaHk
Ounmnanny,;

— OoTKpeITHEe BKIanoB Knmenty myrem OesHanmumuHoro mnepeBoga co Cuera, Bkimaga Kimenra; 3akpeiTue
BKJIQJI0B;

— OTKpbITHE/3aKphITHE CUETOB;
— WHBIC OIEPALH.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHMs AeHEeKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEJIMUUBAETCS HE II03/[HEE CJICAYIOIIETo JHs 3a JHEM IIPOBEICHUS Ollepalltu.

4.4. llpu mpoBeneHUHM omepanyl BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CymMMa, TOATBepkAeHHas KimeHTOM 10  pe3yibprataM — IepecueTa,  OCYIIECTBISIEMOTO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrcTBuu KimeHnrta. BHecenHple KimeHTOM OaHKHOTBHI, HE TNpOUIEIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBaHU, B MEpecyeTe HEe YyJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunpl n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JICHEXKHBIE CPEACTBA Yepe3 yCTPOHCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITYy>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS HAa COBEpIICHHE
orepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takke Apyrue Mepbl M IOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIleHHE BO3MOXKHBIX 1OoTeph KiMeHTa OT HerpaBOMEpHBIX ACHCTBUN TPETHUX
JIMLL.

5. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBisieT KpyriocyTodHoe OOCTy)KMBaHHE KIMEHTOB MO TeledoHy (uepes
oriepaTopa Wi B aBTOMAaTUIECKOM PEKUME).

5.2. banHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMsi MO0 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh Habop YCIyr,

% B oraenbHbIX pernoHax obcayxuBanus banka mepedeHs onepariiii, OCyIIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

67
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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npenoctasigeMbix Kinnenty uepe3 Konrtaktasiii Llentp banka.

5.3. TIlepedens mpenocTaBisieMbIX yCayr (Omepanuii), a Tak:ke HoMepa Telne(OHOB, 0 KOTOPHIM MPEIOCTABISIOTCS
yciyru (omneparuu), pasmemniatorcs Ha OdurmanbHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
Unentnduxammss n Ayrenruduxanms Kmmenta B KontaktHoM Llentpe banka ocymiectBiseTrcss B TOpSIKe,
onpeneneaHom J1bO.

5.4. KiumeHT cornamiaercs Ha niepeady HHQOPMAaIUY 10 JIMHUAM Telle)OHHOH CBs3U (BKITIOYAst MOOMIILHBIC U UHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(OHHOMN CBS3M HE SABISIOTCS O€30TaCHBIM KaHAJIOM Iepeaadn
UHQOPMAITUK, W COTJIAINACTCS HECTH BCE PUCKH, CBSA3aHHBIC C BO3MOXHBIM HapyIICHHEM KOH(MHUICHIHATLHOCTH,
BO3HUKAIOIIUE BCIICCTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBisier Kimenty-Jlepxarento ocHoBHON KapTtht
YCIIyTy TI0 IOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOI M AOMOMHUTENHHOW) Tpu oOpamiennn Kiuedra kK omepaTopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHUKAIMH C
omepatopoM KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHThb, HJIM BHJI W MapameTphbl Olepalyy, KOTOPYI0 OH KENaeT COBEPIINUTH (B T.d.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31oit wmH(popmanmu bank ¢opmupyer SMS-coolimieHHEe ¢ yKa3aHHEM BHUAA W IMapaMEeTPOB
ycryru/onepanun, Koma moareepiknmenuss Knmenrtom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIsl Tmocienyrouieid oopadbotkn bankom mHdopmanum no ycmyre. SMS-coobieHune dopmupyercs
BaHKOM 1 HampaBIsieTcs Ha MOOMIBHBIH Tenedon KimenTa, moakmiodeHHsI K Vemyre «MoGHIbHbIH Ganky .

5.7. B ciyuae cornmacus KimeHTa Ha mojdydeHHE YCIyrH/COBEpLICHHE OMNEpalyd, BUI W IHapamMeTpbl KOTOPOH
yKa3aHbl B MOJTy4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHne 24 4acoB ¢ MOMeHTa oTrnpaBku bankom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IMyTeM HampaeieHus B bank orBerHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepkmenus KmueHT
JTOJKEH BHUMATENBHO TIPOBEPUTH MHPOPMAIIHIO 110 yeiayre/onepanuu B SMS-coobmennn banka, a Takke BBITOITHUTH
BCE peKOMEHAanH, yKa3zaHnHble B SMS -coobmennn banka. Kiment He moimmkeH HanpaBiisith B bank SMS-coo0mienue
¢ Konom moareepxnenusi, ecnmu KimeHT He cornacen ¢ mHdpopmaliei, ykazanHoid B SMS-coobmennn banka, mibo
cmbich nHpopManuu B SMS-coobmiennu He siceH KimeHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIPaBkU bankom SMS-cooOiieHus,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAeTCs.

5.8. Kiment cormamaercs ¢ Tem, uto ero oOpameHue B KonrtaktHbiii llenTp baHka sBisiercs pacnopsikeHHEM
KimenTa Ha mojiydeHHe YCIyrw/coBepiIeHHE orepanuu, a Koj moaTBepaeHus, ykazaHHbIH B SMS-cooOuieHun,
OTIIPABJICHHBIM C HOMepa MOOMILHOTO Tejieona Kimenra, moakimodeHHOro Kk Yciyre « MoOWIbHBIM 0aHK», B baHKk,
sBIsieTCs AHaIoroM coOCTBEHHOPYYHOH noamnucu Kimnerra.

5.9. llpu nomyuenun SMS-cooOmenuss Knuenta ¢ Komom mnonrBepknenus bank ocymectBuser 00pabOTKy
nH(OpMaLNK 10 MOATBEpXkAeHHONW KimeHToM yciyre/onepanuy, He Mo3aHee paGodero AHs, CIEIYIOIIEro 3a JTHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom nmoarsepxnaenus. 1o pesynsraram o6padoTku nadopmanun bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napamMeTpoB JHMO0 O HEBO3MOXXHOCTU TPEJOCTABICHHS YCIyrH (BBITIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIIs
Kiuenra.

5.10. OcobenHocTu oTKphITHs COeperaTensHoOro cuera/Bkiana yepe3 Konraxrasiii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblii cuet/Bkian yepe3 Konraktaeiii Llentp banka Tonsko Ha
cBo€ HMA. Buzapl BKIIAJIOB, OTKpPBITUE KOTOpPBIX BO3MOXKHO uepe3 KonrakTHbld Ilentp banka, npuBeneHsl Ha
OdunnansHoMm caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MOOWIBHBIN TenedoH Kimenta, moakioueHHbIi K Y cmyre «MoOHIbHBIN 6aHk», SMS-coo0IieHue ¢ napamerpamu,
KOTOpbIe ObUTH BhIOpaHbl KitieHToM B mpoliecce auaora ¢ onepatopoM Konrakrroro Llentpa banka:

— s COeperarenbHOro cuera (MPU OTKPBITHH C HYJIEBOW CyMMOW IEepBOHAYAIBHOTO B3HOCA 0€3 BHECEHUs
cpenctB): Bamora Cuera;

68 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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— I BKJIAJa: B BKJIaJa, CyMMa BKJIaja, BaJlfOTa BKJIaNa, CPOK BKJIAaa, TPOICHTHAS CTaBKa IO BKJIAAy H
WHBIC YCJIOBHS pa3MeIleHUs BKiana, nanHble o Cuere/Kapre, ¢ KOTOpOro OyAeT OCYIIECTBISTHCS CITUCAHUC
JICHSXKHBIX CPEJCTB JUISl OTKPBITHSI BKIIAJIA,

a Taxoke ¢ Komom miis moareepkaenus KimnentoMm oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaeTcst Ha3Banue paszznena Ha OdunmanbHoMm caiite banka, B KOTOpoM pa3menieH
TIOJTHBIN TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» U COBepIeHws onepaiuii o Hemy B [IAO Coepbank»
1 TUTIOBOM (hopMBI moroBopa «CoOeperarepHOTO cueTa» JIuO0 HasBaHWe pazzgena Ha OdummansHoM calite banka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCJIOBHUSMH OTKPBITHS
«CobeperarenbHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W THIIOBOH (OPMON JTOTOBOPOM
«COeperareibHOTO CYeTa» M TIOCIEC 3TOr0 MOATBEPAUTH OTKpbiTHe (COeperatenbHOr0 cueTa B COOTBETCTBUU C
napaMeTpaMmH, MoJlydeHHbIMA B SMS-cooOmienun ot banka, mocpeactBom otnpaBku B bank SMS-cooOmieHust ¢
Konom noarBep:kieHUsl B CpOK, YKa3aHHBIM B 1. 5.7 Hacrosmiero pasaena. Ha ocHoBanuu nonydeHHoro ot Kinenra
SMS-coobmenust ¢ Komom moarsepkienus bank ocymectiser oTkpbiTue COeperarenbHoro cueta KimeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns oTkpeiThs BKiaga KiMeHT MOMmKeH 03HAKOMUTBCS C «YCIOBUSAMHU pasMmerneHus BkiagoB B [IAO COepOank» u
TUIOBOW (hOPMOI ZOTOBOPaA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpenctBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepsxaenust bank He mo3anee pabodero AHs, CIEAYIOIIETo 3a AHEM nonyueHus oT Kiuenta
SMS-coobmenust ¢ Komom moaTBepkIAeHMs, OCYIISCTBISCT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEP)KICHHBIX
Knuentom ycnoBusx.

Kon moarBepxnenusi, ykazaHHblid B SMS-cooOIeHNH, HANPaBIEHHOM C HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cmyre « MOOMIBHBIN OaHK», SBISIETCS AHAIOTOM cOOCTBeHHOpYUYHOU noanucu KimeHTa.

5.10.4. Tenedonnoe obpamenue Kimmenra B Kontakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKAaeHNUs CUUTAIOTCS
pacnopspkenneM KimenTa Ha otkpbeiTre COeperarebHOTro cueTa/BKIaia.

5.10.5. bauk Hampammser Kinuenty SMS-cooOmienune ¢ nHdopmaiueii 00 ycrnenHoM oTkpbiTuu COeperaTeibHOro
cdeTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO CueTa M MHBIMH COTIACOBAHHBIMM YCJIIOBUSMHU, JINOO UH(OPMAIUIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOro cueTa/BKiIaa.

[lepedyeHb cornacoBaHHBIX YCIOBUM 10 OTKpeIToMy uepe3 Konrtakteiii Llentp banka CoOeperatensHOMy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, nampaBieHHoM KimeHTy 11s1 MOATBEPX AECHUS OTKPBITHA
CoeperarensHoro cuera/Bkiana, SMS-coobmenuu ¢ Komom nonreepxkaenns, HarpasieHHoM Knnentom bavky, u B
SMS-coo0mennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/IbHOro CYeTa/BKIIaja;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHA «COEperaresibHoro cueTa» 1 COBEepIIeHuUs onepanuii no Hemy B IIAO
. 69
COepbank» u TuNoOBOM (opme morosopa «CoOeperaTenbHOro cHeTay  , WK B «YCIOBHIX Pa3MEIICHUs BKIAJOB U B
. 70
TUTIOBOW (hopMe JOroBOpa O BKIIAJIe" .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu otkpeiBaeMoro CoOeperaTespHOro cueTa/BKiIajia u oTBeTHOe SMS-
coobmienue ¢ KomoM noaTBepik/cHuUs, HanpaBieHHoe KitneHToM ¢ HoMepa MOOMIIBHOTO Tene(oHa, TTOJKITFOYSHHOTO K
Yenyre «MoOunbHbI 0aHK», B COBOKyHmHOCTH ¢ SMS-yBemomiieHneM banka 00 orkpeitnu COeperareabHOTO
cduera/BKNaga M TEKCTOM JOrOBOpa’~ W YCIOBHit' >, pasMemeHHbIX Ha O¢uimansHOM caiite banka B pasiere,

% «Yenosus oTkpbITHsl «COeperarenbHOr0 cueTa» M coBepuieHus omepanuid mo Hemy B ITAO COepbank» m TumnoBas (opma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Banka, kotopoe Hanpasisiercs: KimneHTy Juist moaTBepkaeHus: oTkpbiTHs COeperatebHOro cueTa.
7!
0 «YcnoBust pasmenenns BknagoB B ITAO CbepGank» i Tumosas popma JloroBopa o BKIage pasMelneHsl Ha OQHIuaIbHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIaJIa.
71 o

Jst CoeperarenpHoro cueta — JloroBop 6aHkoBCcKoro cueTa «COeperaTeNbHbIN cueTy, 1 BKiaga — JIoroBop o BKIaje.

2 T CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO

63



ykazaHHOM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPXKIAIOIIMMH 3akKifoucHue [loroBopa
OankoBckoro cuera «CoOeperaTenbHbIN cueT» win JloroBopa 6aHKOBCKOT'O BKJIAJIA.

CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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IIpuioxenune 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTH NMPH UCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbii LenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycrpoiictBa camoobcyxuBanus (YC) Banka'®
— Cucrema «Coepbank OHIaiiHy;
—  Ycayra « MoOWIbHBINA OaHKY;

— Konrakthsliii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
X0TuTe ucnonb3oBarh B YKO. OrpannueHne MOKHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
2 k YcinoBusiM 6aHKOBCKOTO OOCITY>KABaHU).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— wuH(opMarus 00 ocTaTKax JEeHEKHbBIX CPEJICTB Ha Bammx baHKOBCKHX cueTax;
— wuH(OpMAaIHs 0 coBepIIeHHbIX [lepeBoax IEHEeKHBIX CPEJICTB;
— wuH}popManus, cogepkamascs B opopmieHHbIX Bamu pacniopsbxkenusix Ha [lepeBos JeHEXHBIX CPEICTB,;

— wuHopmanms, HeoOxoaumas mans ynocroBepeHus: KimeHTamMu mpaBa pacHOpsDKEHHS —JI€HEKHBIMH
CpeJICTBaMH, B TOM 4Hciie TaHHbIX [leprxaTeneit muaTexxHpix Kapr;

— wuHpOpMaIUs OrpaHMYEHHOTO JOCTyNa, B TOM YHCIIE MEPCOHANbHBIC [aHHbIE M WHas WHQOpMaIus,

noJyIeKaIias o0sM3aTeNbHOM 3allluTe B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit depepanu,

obpabaTsiBaeMast mpy OCyIIeCTBICHUH [lepeBOI0B IEHEKHBIX CPEJICTB.

Hixe MMPUBEACHBI PCKOMCHAYCMBIC bankom MEPEBI IO CHUKCHUIO PUCKOB MOJJYUYCHHA HCCAHKIMOHUPOBAHHOI'O
JIOCTYTIA K 3al1IaeMoi HHGOpMAaIHH.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH PU UCMOJIb30BaAHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM uist okpykarouniux Mecte. He mepenaBaiite KapTy m ee pekBU3HTEHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM NpojaBla (kaccupa). Pexomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne MomeHHHYECTBA ¢ HCIONb30BaHueM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamero 3penust.

73
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. [Ipn HeoOxoauMocTn oOpaTtuTech K COTpyIHHKaMm B (unmane banka unu mo3BoHHTE 1Mo TenedoHaM,
yka3aHHbIM Ha Y C wim Ha 000poTHO#H cTopoHe Bameii KapTsr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [TMH-kox Ha Kapre, e coobmatite [IMH-kon npyrum nunam (B TOM 4KCiie POACTBEHHHKaM), HE BBOJUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JocTyna W monarBepkacHus omnepammii B Cucreme «COepbank OHnaiiH», ApyroMy JUIly O3HA4YaeT, 4Tro Bbl
MPEIOCTaBIISIETe BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bamum Caeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeliehOHOB MPOUCXOAUT COCIUHEHHE C CUCTEMOW aBTOMATH3MPOBAHHOTO
oOcyxuBanus. [[si coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tiepeaadu coodieHus o0 yrpare Kaptel wimm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBUS, HEOOXOIMMO B TOHOBOM peXXnMe Habpath nmudpy «1».
ITogpo6nas wHpOpMAIMI O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoma B JmuHbIi kaGuHeT «CGepGank Ownaitn» BaM HeoOXOAMMO BBeCTH HAeHTHDHKATOp W N
[MocTosiHHBIN TTapOJIb, JOMOTHUTEILHO MOKET BBOAUTHCS OIHOPA30BbINA Mapoib (€ciu TaHHAs OMIHUS MpeAyCMOTpEHa
Bamu mpu HacTpoiike «IW4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTDH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanne! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMI0 WX JOMONHUTENbHBIE JaHHbIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoHTponpHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paborel B Cucreme «CoOepOaHK
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

Bank Humkoraa He 3ampamMBaeT MApPoJH JAJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONepaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepmany, Bam HeoOxoauMo npekpaTuth ceanc pabotel B Cucreme «COepbank OHIaliH» U CPOYHO OOPATHUTHCS B
bank.

[MIpu monyyenuun ot bamka SMS-cooOmieHuss Ha HOMep MoOwmibHOrO Tenedona Kimenta w/wumu Push-
yBegomiieHns: ¢ OHOPA30BBIM MapoJjieM BHHUMATEIbHO O3HAKOMBTECh ¢ MH(OpMaIeld B COOOIICHNH/yBEIOMICHUH:
BCE PEKBHU3UTHI ONIEPallMK B HANPaBICHHOM BaMm cool0mieHnn/yBe1oOMICHUH TOIDKHBI COOTBETCTBOBATH TOH OIEpaIIny,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mociie Toro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobuieHun/Push-yBeqoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MApPOITh.

IlomHuuTE, YTO, BBOASA OHOPA30BbIil SMS-napoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBeqomiieHun pekBu3nTam.

Hu npu kakux o0cTOATENLCTBAX HE CO001IAliTE CBOU MAPOJIM HUKOMY, BKJIIOUYas cOTPyIHUKOB banka.
B ciyyae yrepu wiu kpaxku ueka Bam ciienyet HezameuTeabHo oopatuthes B Konrakthsiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHailH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3aIlIMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh W300paxkeHue, o0O3HAYarolee HAMYUE 3allUIIEHHOTO COCJAMHEHWsS, KOTOpOE OTJINYAeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yactu agpecHoit
CTPOKH pacroiaraeTcs )KenThlii 3aMoYeK, B Ooyiee paHHEH BEpCUU — eT0 M300pakeHNe HAXOAUTCA B IMIPABOM HIDKHEM
yIIly 9KpaHa.

74 o o
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIB30BaTh Kak MneHtudukaTop mons3oBaress, Tak u JIoruH, co3nannenii KireHToM.
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He monb3yliteck ycmyroit «Coepbank Ommaita» depe3 MuTepHET-0003peBaTens MoOWIBHOTO YCTPOHCTBA
(TenmedoHa, IIIAHINETA U TIP.), HA KOTOPBIKA MpuxoaiaT SMS-coobmienust ¢ noareepxaaomuM OAHOPa30BEIM HapoJieM.
Jlns  MoOWIBHBIX  YCTPOHCTB CYIIECTBYIOT CIEIMANLHO pa3paboTanHble bankom mnpwioxenus. [lomydnTs
WH(GOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha OdurmansHom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaiexar.

[onmp3yiiTech MOMOTHUTETHHBIMI BO3MOXKHOCTSIMHA CricteMbl «COepOank OHIAH» MO MOBBIIICHAIO YPOBHA
6esonacHocTH (SMS-undopmuposanue/Push-yeomnenus’> o BXoge B JIHUHBI KaOHHET, HACTPOIKA BHIMMOCTH
Kapt u CuetoB u np.). Ans HacTpoiiku ucnons3yiire MeHto «Hactpoiiku», nanee myHkt «HacTpoliku 6€301MacHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha YCTPOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto Bank He pacceutaeT cBouM KiteHTaM CCBUIKM WITH YKa3aHUS HA YCTAaHOBKY MPUIIOKEHUH Yepes
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopble Bol ucnomns3yere s gocryna k Cucreme «Coepobank OHiaiHy:

— HCIOJIL3YHTE COBPEMEHHOE AHTUBHUPYCHOE IMPOTPAMMHOE OOCCIICUCHHME M CICAWTE 33 €r0 PEryJsspHBIM
OOHOBIJIEHUEM;

— PEryispHO BBINOJHSNTE AHTHBHUPYCHYIO IPOBEPKY sl CBOEBPEMEHHOTO OOHApY)KEHHUS BPEIOHOCHBIX
porpamum;

— CBOEBPEMEHHO YyCTaHAaBIMBAaWTE OOHOBJICHUS ONEPALMIOHHOM CHCTEMBI, PEKOMEHAyeMble KOMIIaHHEH-
MPOU3BOAMTEIIEM;

— HCHONB3YyWTE JONOJIHUTEIBHOE JMIEH3UOHHOE IPOrpaMMHOE OOECHEeueHUE, IO3BOJIAIONIEE IOBBICUTH
YPOBC€HL 3allIUTHI BAlIETO yCTpOI\/'ICTBa — INEPCOHAJIBHBIC MEKCETCBBIC 3KPAaHbI, ITPOTpaMMbI IMMOMCKA IMIMTUOHCKUX
KOMIIOHEHT, TPOorpaMMsbI 3aiiuThl 0T «CITAM) - pacchiiok u mp.;

3aBepieHne pabOTHI ¢ CUCTEMOH BBIIOIHANTE IyTeM BbIOOpa COOTBETCTBYIOLIETO IIYHKTa MEHIO.

Mepbl 6e30n1aCHOCTH NPHU PadoTe ¢ YCTPOICTBAMH CaM000CTYKUBAHUS

IIpu npoBenenun onepauuu ¢ BeoaoM IINMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPY, Halpumep,
¢BO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucats ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMeEIIEHUs, e ycTanapnuBatorcss YC, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemnieHne ot Bac tpeOyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecim Bpl paHee mbITamuch BOCIONB30BATHCSA MOJOOHBIM YCTPONCTBOM, peKOMEHIyeM Bam cpouHo
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKazaHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
Kaprtsl, HE3aBUCUMO OT TOTO, MOXy4Ymiu U Bel noctyn k YC unu Her.

Jo nposenenus onepauuu B YC OCMOTPUTE €ro JIMLIEBYIO 4acTh, B YaCTHOCTH, MOBepxHOCTh Hap I1MH-
KJIaBHaTypod M yerpoiictBo a1 npueMa Kaptel B YC. B 3Tux MecTax He MOMKHO HaXOAWUTBHCSA MPUKPEIIEHHBIX
MOCTOPOHHHUX TIPEJMETOB WM PEKJIAMHBIX OykieToB. [Ipu OOHapyKeHHH IMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
He3aMeUINTeNIbHO COOOIuUTh 00 3TOM coTpynHukaMm ¢(unuana banka, obciyxuBatomum YC, win no TtenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE WJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepaunio ¢ ncnonp3oBaHueM Kaptsl mis
MOJTy4eHHs HATMYHBIX B YC B IaHHOM ClTy4ae He IPOBOIUTD.

IIpu npueme n Bo3Bpate KapThl GaHKOMaTOM He MBITAHTECh YCKOPUTH NMpephIBUCTOE JBIKeHHEe KapTel B
kapronpueMmHuke. HepaBHoMepHoe aprkenne KapTel siBisercst He cOoeM, a HEOOXOJUMBIM CPEJCTBOM 3alllHThI
Bameit Kapter ot Komnpomeranuu.

Mepsbl 6e3onacHocTd npu padote ¢ Ycayroi « MoOWIbHbIA 0aHK» U1 MOOWILHBIMH
npuiaoxkenusiMu «Coepoank Oujaiin» Ajst cMapTGOHOB M MJIAHIIIETHBIX YCTPOHCTB

[pu yrpate MoOmibHOTO TenedoHa (YCTpoicTBa), Ha KOTOPKIH NojKitoYeHa Y cayra «MoOHIBHBIN OaHK» Wi
Ha KOTOPOE YCTaHOBJIEHO MOOMIIbHOE NpuitoskeHne « Coepbank Onnaitn» Bam cienyer cpoyHO 0OpaTHTHCS K CBOEMY
oreparopy coToBOH cBsizu s OsokupoBku SIM-kapTel U B Konraktabiii Llentp banka a7 npuocTaHOBKY AEHCTBUA

75 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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Yenyru «MooubHbIN 0aHk» u/miu «CoepOank OHTain.

IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHA Yciayra «MoOuibHbIH O0aHk» BaM HeoOxomumo
He3aMeINTeIbHO 00paTuThest B moboe [lonmpasznenenne banka u oQopMuTh 3asBICHHE HAa OTKIIOYCHHE YCIyTH
«MoOuIBHBIN OaHK» OT CTApOTo HOMEpa TelaeOoHa U Ha TIOJKIIOUYCHHES YCIIYTH Ha HOBBIM HOMeEp TelieoHa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3U 32 YTOYHEHHEM NPUYMH — B OTHOIICHHH Bac BO3MOXXHO MPOBEACHUE MOIICHHUYECKHUX JCHCTBUU
TPETHUMHU JINLIAMHU.

[Tpu nogxmouennn Ycnyru «MoOunbHbll Oank», Bam cranoButcs noctynHa omuusi «beictperit [lnatex» -
oriaTta Jo0oro Homepa MoomisHOTO TenedoHa u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckoir Kaptel nocpeactBoMm SMS-coobmienusa. Ber mokere oTkirouaTs onmmio «beictpeiii [lnarex» B moboe
Bpems, ornpaBuB komanny «HOJIb» na Homep 900 mnu oOpatuBmuchk B Konrtaktheiii Llentp banka. [logkmoyats
omuio «berctpsrii [Imatex» Bel Moxkere B moboe BpeMs, oopatusiick B Kontaktasiii Llenarp banka.

Bynpre BHUMaTenbHBI — HE OCTaBJISHTE CBOH TenedoH/ycTpOHCTBO 0€3 MPHUCMOTPa, YTOOBI HCKIIOYHTH
HECAaHKIIMOHUPOBAHHOE HWCIIONb30BaHue Yciyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiiokeHnid «Coepbank
Omnnaitny.

Ucnonesyiite Tompko oduimansHble  MoOWibHBIE TNPWIOKEHHS baHka, AOCTymHBIE B O(HIMaIBHBIX
MaraspHax NpWIOKEHUH Mpou3BoauTeneii MoOmnbHBIX maTdgopm. OOs3arenbHO yOeauTech, 4YTO B MOJE
«pa3paboTINK MOOHIILHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOCBPEMEHHO yCTAaHABJIMBAKWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M MPHJIOKEHUH Ha Bamn
tenedon/ycTporicTBo.  Mcmonp3yiiTe  aHTHBHpPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE OTEPAI[MOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3alUTHBIE MEXaHW3Mbl, 3aJOKCHHBIC MPOM3BOAMTENEeM MOOWIbHON maTgopmel. B pesynprare Barm
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He nepexoaure 1Mo CChUIKAM U HE yCTAHABIUBANUTE MPUIOKCHHUS/OOHOBICHHS 0E30MaCHOCTH, MPUILCIIINE B
SMS-coo0menun, Push-yBeioMiieHuY WiIH 10 3JICKTPOHHOM 1MOYTe, B TOM YKCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYIMa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSL TIOOBIX COBPEMEHHBIX MoJienieil TenedoHoB/cMapTHOHOB.
He ucnonp3yiite MOOHMIBHBIN TenedoH Ui JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
OwJ1aiiHy», 115 9TOTO CYIIECCTBYIOT CIICIIMATIM3UPOBAHHBIC MPHIIOKEHHS, pa3paboTanHbie baHKoM.
3aBepiiaiite paboTy ¢ MOOMIIbHBIM MPUIIOKEHUEM Yepe3 3aBeplieHre ceccru (1o KHOMKe «Bbixomy).

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennuueckue SMS-coobmienuns/Push-yBenomnenns, kak mnpaBujio, HHPOPMHPYIOT O OJOKHUPOBKE
OaHkoBCcKol KapTel, 0 COBEpHICHHOM MeEpEeBOJE CPEJCTB WM COAEPKAT IPYryr0 HHPOPMAIHIO, MOOYKAAIONIYI0
Knmnenra mepe3BoHWTh Ha yKazaHHBIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui YTOUYHEHHS
uHpopmaruu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIEHHMKH TPENCTABISIIOTCA COTPYAHUKAMH CIIYXKOBI
Oe3omacHOCTH OaHKa, CHEMUATUCTAMHU CITY>KOBI TEXHHYECKON TOJJEPKKH U B yOenuTenbHOH (opMme mpemiararot
CPOYHO TIPOBECTH JEHCTBUSI 10 pa30IokupoBKe KapThl, 0 OTMEHE TepeBoAa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmenust/Push-yBeromnenmus.

B ciyuae nmonmydenust mogoOHex SMS-coobmmennti/Push-yBegomnennii HacToATeNLHO peKOMEeHayeM Bam:
— He Iepe3BaHuBaTh HA HOMEP MOOMIBHOrO TenedoHa, ykazaHHblil B SMS-coobmennn/Push-yBenominennuy;

— He mpenocTaBiATh wHpopManuio o pekBusutax Kaprtel (Homepe Kaptwl, cpoke ee neiicteus, [1MHe,
KonTponsroit napopmarmn no Kapre, Koge knuenrta), wim 06 OgHOpa3oBBIX Mapoiix, B T.4. TIOCPEICTBOM
HanpaBJlieHUs OTBETHBIX SMS-coobmienwnii/Push-yBenomnennii;

— He MPOBOJAUTH Yepe3 YCTPOHCTBa caMOOOCTYKMBAaHUSI HUKAKHE ONEPAaLUH 110 HHCTPYKUHUSAM, IOJIyYEeHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psine cnyuaeB bank pacceuaer undopmarronasie SMS-coobuienus/Push-ysenomnenus, npu sTom:
— B SMS-cooOmenusix/Push-yBenomMnennsx, HampaplsieMbIX bBaHKOM 10 omepaiusiM, NPOBEICHHBIM C

ucnonb3oBanueM Bameit Kaptel, o0s3arensHo ykaspiBatoTcs mocieanue 4 uudpsl Homepa Bameit Kaprter
(MOIIEHHUKAaM OHHU HE U3BECTHBI);
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—  SMS-coobmenus/Push-yBeominerns banka Bceraa oTmpasisiorest ¢ HoMepa «900'% B HEX YKa3bIBAIOTCS
TOJIEKO ouiHanbHbie Teaedonsl banka, omyonukoBanHbie Ha OduIManbHOM caiite baHka WK yka3aHHbIC Ha
Bameti 6ankoBckoit Kapre;

— SMS-coobnienus/Push-yBenomnennss banka He pacchUiaroTcs ¢ OQHIMATEHBIX HOMEpoB KOHTakTHOTrO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIACEHHS,
HeoOxonumo obpatuthes B KontaktHeiid Llentp banka no odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEIICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

— HememreHHO oOpatutThecsi B KontakTtHeiii LlenTp banka mo odummansHOMy TenedoHy M 3a0JI0KHpOBATH
KapTy, pekBU3UTBI KOTOpOW OBUTM COOOINEHBI MOIICHHWKAM WJIA 1O KOTOPOH OBUIM COBEPIICHBI
MOIIIEHHUYECKUE OTICPAIIUH;

— HeMeUIEHHO O0paTHThCS MO TeledoHy K Omeparopy CBS3H, B aJpec KOTOPOTO MepeBelCHBI CPEACTBa, C
3asBIICHMEM O MOIIEHHUYECTBE M BO3BpATE CPENCTB (Kak MpaBmiio, WH(GOpMAIHs O HOMepax TenedoHax, Ha
KOTOpBbIC OBUIM TEPEBEACHBI CPEICTBA, COTOBOM OIEparope W Tene(OoHbl KOHTAKTHOTO IIEHTPA COTOBOTO
orepaTopa yKa3aHbl Ha YeKe, IOJyYCHHOM B OaHKOMaTe);

— mojarh 4epe3 J000e MOApa3AeieHUE MOJUIMU 3asBJICHHE O COBEPLICHHOM MOIIEHHHYECTBE Ha UM
HavanbHUKa yrpasienus «K» ['YBJI\YB]/I.

MoueHHHYeCTBO Yepe3 e-Mail-paccblIku

MaccoBble MolleHHHUYecKHe e-Mail-pacchuiku, mackupysch mox Openn COepbanka, Kak MpPaBUIlO, MPEAHA3HAYCHBI
UL

— 3aMaHMBaHU MONyYaTeslel cOOOIECHUH Ha CalThI-«IOBYIIKH», HA KOTOPBIX MO Pa3TUYHBIMU MPEIOTaMU
MOIICHHUKU MOMBITAIOTCA MOJYYHUTh NCPCOHAJIIBHBIC JAaHHBIC (I/II[CHTI/I(bI/IKaTOp 1 mapoJjib JJId BXOJa B CI/ICTCMy
«Cbepbank OnmnaitH», KoJI0BbIe ciioBa OaHkoBckux Kaprt, Homepa 6ankoBckux Kaprt, [IMH-xoxe1, CVV u mp.

uHpopmManuio). Yacto Ha Takux caiiTax pa3MeIaroTCs BUPYCHI, 3apa)KarolINe KOMIIBIOTEPHI MPU OTKPBHITHH
CTpaHUIL;

— MOPUHYXICHUS MOJA PAa3IUYHBIMH [pPEUIOraMH MOJIydaTeneil IMmuceM Ha OTKpbITHE (haiiia-BIoKeHUs,
COJICPKAIIETO BUPYC, HIIH TIEPEX0/] MO CCBUIKE AJIst 3arpy3Ku BUPYCHOTO (aiia.
[pu3Haku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKIM:

— COOOIIeHUsT 3aMacCKUPOBaHbI TOJ o(HUIMAIbHEIE TUChMa 0aHKa W TpeOyroT oT Bac kakux-mmbo OBICTPHIX
JICCTBHI WJIM OTBETA;

— aJApecC OTHPABUTEIIL U TEMa COO6I].I€HPI$I 3aMaCKHUPOBAHBI IO O6paH.[eHI/IH OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOennii B
MOIIEHHUYECKNX COOOIIeHUsIX: MOILIICHHUYECKHUX PACChlIKAX:
— Co6epbank Ounaiiu (info@sher.ru) — «Coobmenne 00  yBEITHMYCHUH

— Coepbank Poccun (noreply@sber.ru) SAIOIDRCHHOCTI

— «Coobmenne 00  yBETWYECHUHU

— Coepbank Mudopm (statistics@sber.ru) OITa»

— U np.
P — «Coobmenne 00  yBeIWYCHUH
3agomxenHoctd Ha JJJILMM.ITTT»
— TIHCHMA COJIEpP)KaT CChUIKH Ha MHTEPHET-PECYPCHI, IIOX0KUE HA HACTOSIINE PECYpChl OaHKa;

— URL-agpec ccpuiku B IHCHbME OTIMYAETCs OT oduimansHoro ajapeca (Www.sberbank.ru), Bo3mMoxkHO Takxke

® Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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MOABJICHHUEC BCIIJIBIBAIONINX OKOH Ha O(i)I/II_II/IaJIBHOM caﬁTe, B KOTOPOM 3alipaliiBa€TCsa BBOA HUJIM NOATBEPKIACHHUC
Bammx NEPCOHAIBHBIX TAHHBIX;

— K COOOIIEHUIO puiiaraeTcs Qaita-BIoKeHne, KOTOpblii BaM HacTOHYMBO PEKOMEHIYIOT OTKPBITH;

— B TEKCTE CoNepKaTcs SBHBIC ONEYAaTKH WX opdorpadraeckue onmmoKu.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

— HE OTHPABJISICT COOOIICHUSI C TPOCHOOH MOATBEPINTh, OOHOBHUTh HIIU MPEIOCTABUTh MEPCOHATBHBIC TaHHBIC
(®HO, nanHBle MOKYMEHTa, YIOCTOBEPSIONIETO JMYHOCTH, HOMEpP MOOMIBHOTO TenedoHa, HH(POpPMALNIO
6anxosckoit Kapter, CVV, I[IMH, KonTponsayto nagopmanmro, Kox kimvuenTa u mp.);

— HC OTHPAaBJIACT COO6HIGHI/I$I C (bOpMOfI JJ1s BBoJa Bammux NEPCOHAIBHBIX TAHHBIX;

— He mpocuT Bac 3aiiti B muuHbIi kKabuHeT CructeMbl «Coepbank OHIaiH» 1O CCHUTKaM B TUChMaX.
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Hpnioxenue 4

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE o6cny>I<I/IBaHI/Ie77 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2. Ilpu nposenennu Knnentom onepaunii B [lonpasnenennn banka npy HaaIMYuM TEXHUYECKOH BO3MOXKHOCTH H
no xenanuto Knuenra gomyckaercs: opMHUpPOBaHUE U MOJIUCAHUE TOKYMEHTOB B 3JIEKTPOHHOM Buze. [Ipu sTom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— Kimmentom - mpocroii anekTpoHHON moamuckio KimenTa, hopMupyemMoii mocpeicTBOM cuuThiBaHus KapThl
3NIEKTPOHHBIM TePMHUHAJIOM U BBOja Ha HeM [IMH, nubo BBOa Ha 3JIEKTPOHHOM TEpPMHHAJIS/MOOMILHOM pabodeM
MecTe uiu oTipaBku Ha HoMmep 900 koxa, momydeHHOro B SMS-coobmiennn ¢ Homepa 900. I[Ipocrtas anekTpoHHas
MOJIITUCH BKJIFOYACTCS B DJICKTPOHHBIN JOKYMEHT;

— bankoM - ycuiieHHOH HeKBaTH(PUIUPOBAHHOW 3JIEKTPOHHON MOANUCHIO YIIOIHOMOUYEHHOTO paboTHuKa baHka.

3. Ilocne mpoBeneHuUs onepauuy B 3JIeKTPOHHOM BHe KIHEeHT momydaer SK3eMIusIp DJIEKTPOHHOTO JOKYMEHTa
Ha aJpec 3IEKTPOHHO MOYTHI U/WIH KOMNIO DJIEKTPOHHOTO JOKYMEHTa Ha OyMaKHOM HOCHUTEJIE.

4. CTopOHBI IPU3HAIOT, YTO B paMKaxX HACTOSIIMX [IpaBui1 371eKTPOHHOTO B3aMMOICHCTBUSI:

— wuHbopMaIus B ANEKTPOHHON (opMe, TOANMHMCAHHAS MPOCTON AIIEKTPOHHON MOANKUCHI0 CO CTOPOHBI KimenTa
W/WIA  YCWICHHON HEKBaTU(UIIMPOBAHHON JIEKTPOHHOW TOMMUCHI0 €O CTOpPOHBI baHka, mpu3HaeTcs
QHGKTpOHHI)IM JOKYMCHTOM, paBHO3HAYHBIM JOKYMCHTY Ha 6YMa)KHOM HOCHUTCIIC, IMoANMMCaHHOMY
coOCTBeHHOPY4HOM moanuckio Kinuenra u /unn banka cOOTBETCTBEHHO, MOPOKAACT aHAIOTUYHBIC JOKYMEHTY Ha
OyMa)kHOM HOcHTene npasa 1 oosi3anHocTy Kinenta u banka 1 MOXeT Ciry>KuTh JOKa3aTelb-CTBOM B CY/IE;

— 7S OIpeneNCHUs JUIA, MOAMUCHIBAIONIETO0 DJIEKTPOHHBIN JOKYMEHT IIPOCTOM 3JIEKTPOHHOM MOJIKCHIO, B
COCTaB TOJITUCH BKJIFOYAIOTCS CBEICHUS O (haMHIIMK, UMEHU M oTdecTBe KilMeHTa M MacKUpOBAaHHOM HOMEpe
Kapter, 1160 mackupoBaHHOM HOMepe MoOMIBbHOTO TenedoHa KimeHTa, K KOTOpoMy MOIKIIOYeHa Y ciayra
«MoOunbpHBIN 0aHK», HCITOJIb30BaBIIEHCS TP (POPMHUPOBAHUY TIOAIVCH, AATE€ U BPEMEHH NPOBEACHUS ONEpaIlluu
(ucronp3yeTrcs BpeMs CUCTEMHBIX YacOB amllapaTHBIX CpeJCTB baHka (MOCKOBCKOE BpeMmsi), Koje ABTOpH3AlINH,
MOJITBEPIKaroIIeM npaBuibHOCTE BBoJa [IMH, mubo koae momyuenHoM B SMS-coobmiennu ¢ Homepa 900);

— OJHOH 3JIEKTPOHHOI MOAMHUCHI0 MOTYT OBITh MOAIMCAHBI HECKOJIBKO CBA3aHHBIX MEXKAY COO0H DIEKTPOHHBIX
JOKYMEHTOB (MakeT ONEeKTPOHHBIX JoKyMeHTOB). [lpum moamucaHuy 3JEKTPOHHON TMOJIMUCHIO IaKeTa
ONEKTPOHHBIX JOKYMEHTOB KaXKABIH W3 OIJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B 3TOT MAaKeT, CYUTAETCS
MOJMUCaHHBIM 3JIEKTPOHHOMN MOMKCHIO TOTO BUA, KOTOPOM MOANKCAH MaKeT DIEKTPOHHBIX TOKYMEHTOB.

5. Kinent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6HSaT6J’ILCTB, BBITCKAOIIKUX M3 SHGKTPOHHBIX
JOKYMCHTOB, IMMOAIMMCAHHBIX B COOTBETCTBUH C HACTOAIIUMHA HpaBI/IJ]aMI/I.

" Ilnst paGotHukoB [IpenpusTHiA, HepeUHCIIONEX 3apabOTHYIO ATy B PaMKaxX IOrOBOPOB C BaHKOM - 3asBlieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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pnioxenue 5
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHE (apeHIy) WHAWBUAyanbHOro ceiida (manee — Celid)
OCYILECTBIISIETCS] B COOTBETCTBHH C HACTOSIIMME «[IpaBuiiamu pegocTaBieHus B apeHay HHIUBHIYalbHBIX
cefihoB KnmeHTaM - dusmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuima apeHasl ceiidoB») 1 HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom ¢opmbl, HagIekammM oOpa3oM 3arlO0JTHEHHBIX U HOANKUCaHHBIX KirentoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIErO JIMYHOCTh. B «YCIOBHSIX apeHIbl
ceiipa» ompenmensroTcs: TMoApasferieHHe baHka, B XpaHWwIWINe [EeHHOCTel Kotoporo Kimenty
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBus apeHasl cefida» opOpMISIOTCS B MOApA3eeHnH baHka, B XpaHWIHWINE EHHOCTEH KIHMEHTOB
kotoporo Kimenty mnpemocraBmsiercs B apeHny Ceiid, wumeomuil THOpasMep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE W moanucanHeie KinenToM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYCHHBIM Mexxay Kinrentom n bankom JloroBopoM apeHabl HHAMBHIYAIBHOTO ceiida (nanee
— JloroBop apens! cetica).

bank nmeer mpaBo m3MeHsATh «llpaBuma apenap! ceiioB» U Tapudsl MO MNPEIOCTABICHUIO B apeHIy
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apeHnst ceiioB» u
tapudoB bank wm3Bemaer 00 stom Kimenra myrtem pasmemeHus uHQOpMAmMM B CTPYKTYPHBIX
nmonpaszaencHusax baHka, oKa3pBalOIIMX NaHHBIC yCIyTH, W/niu Ha caiite banka B cetm UnTepuer 3a 10
paboymx JHEH 10 BBOJIA B ICHCTBUE U3MCHEHUH.

[IpenocraBnenue B apenay Ceiia ocymiecTBiseTcss 1mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTa, yIOCTOBEPSIIOIIEr0 JIMYHOCTh B COOTBETCTBHH C 3aKOHO/IATENhCTBOM Poccuiickoit @enepanuu.

Boimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apennbl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenasl Ceilia ucuucnsiercs co nHs noxnucanust CropoHamu «YcioBuid apeHnsl ceriday. [ata
Hayaja M JjaTa OKOHYAHHWS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSX apeHAbl ceiiday», mpu 3ToM JeHb
nmoAnMcaHus «Y CJIOBHIA apeH Il cetidhay ABISICTCS JHEM Havajia apeH IbI.

Ecnu mocnenauii e cpoka apeH/Ibl IPUXOAUTCS HA HepaOOUHii IeHb XpaHIIIUINA, JTHEM OKOHUYAHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUH CIICAYIONIMIA 32 HUM paOo4Hii JCHb XPaHUIIHIIA.

1.10. Cpox apeHpI MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— mpu obpamiernu KineHnTa B baHk Ha OCHOBaHWH JIOTIONIHUTENBHOTO COTJIANIeHHS K J[OTOBOpY apeH.b
celida, moanucanHoro CTopoHaMu;

— TIpU MOCTYIJICHUU TUIaThl 32 apeHay Ceiida 3a ciemyroniuii cpok apeH/Ibl HA OCHOBaHWUHM MTUCHMEHHOTO
pacnopsbkenust Knuenrta - qurensHoro IlopyueHus Ha nepuoandeckoe MEepevrcIEHUe CyMMBI TUIAThI 3a
apenay Ceiida, opopminennoro Knuenrom B nogpasaenenuu banka, B XpaHunuiie KOTOPOro apeHAyeTcs
Cetid. [ToctymneHue apeHiHOM U1aThl sBisieTcs odeproit Kimenra o npoanenun JloroBopa apeHs ceida,
coobuienue banka o npojniennn JloroBopa Ha HOBBII CPOK, HamnpaBieHHOe KIMEeHTy B COOTBETCTBHH C II.
2.3.7 nacrosiuux «IIpaBun apenap! ceiidoy, sBisercs akuentom baxka.

1.11. Ilnara 3a apenmy Ceiida omnpemenseTcs pacueTHBIM IyTeM, HMCXoas H3 cpoka apenapl Celida u

neictByroniux tapudos banka Ha naTy 3akimroueHust JloroBopa apeHbl ceiida, a npu npoieHun JJoropopa
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apeH/ibl ceiida - Ha 1aTy ero IpoJIeHUs.
1.12. ApenaHas riaTa BHOCUTCS KIIHEHTOM eIMHOBPEMEHHO, 3a BECh IIEPHO aPCHIBI:

1.12.1. Ilpwu 3axmoueHuu JloroBopa apeHp! cetia - HATMYHBIMU JICHraMu B Kaccy baHka wiu myTeM CIucaHus
co cueTa 1o Bkiany KimeHTa, OTKPBITOrO B JaHHOM MOApasJelicHnd banka nu0o B JIPyroM MOJpa3leieHuH,
BXOJISIIIIEM B CTPYKTYpY ofHoro ¢umuana banka, MM ¢ MCIIONB30BaHUEM OaHKOBCKOW KapThl, SMUTHPOBAHHOM
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeAeTIeHHON B «Y CIIOBHUSIX apeHIBI ceiiday.

1.12.2. [Ipu npomiennu [JoroBopa apeH sl cefida:

— HaNIWYHBIMU JICHBIaMH B Kaccy baHka mim myTeM CIMCaHus CO cueTa 1o BKJiIaxy KimmeHTa, OTKpBITOTO B
JAHHOM Tofipasaenennu banka m0o B IpyroM MmoApasaesieHuH, BXOISIIEM B CTPYKTYPY OJHOTO (huinaia
banka, wim ¢ HCIONB30BaHUEM OAHKOBCKOW KapThl, SMUTUPOBAaHHOW baHkOM - B JeHb MOIITUCAHHS
CropoHaM# TOMOJHUTEIHHOIO COTJIAIICHUSI O €r0 MPOJJICHUH, B CYMME, OMPEACICHHON B COTJAIlIEHUH O
MIPOIICHUH;

oo

— TIIyTeM CHHUCaHWS CPEJCTB CO cyeTa mo Bkiaay Kimenrta Ha ocHoBanuu anmutenbHoro IlopyueHus Ha
MepevrclieHne CyMMBI Tutathl 3a apenny Celida (mamee mo Tekcty - mnurensHoe llopydenne), B cymme,
ompeJieNIeHHOH B JiuTenbHOM [lopydeHun, He Mo3/IHee MOCIESTHETO JHS CPOKa apeHIbI.

1.13. JlaToii mocTymyieHUs: apeHHOM I1aThl CYATACTCS:
1.13.1. Ilpu omare HaJTUYHBIMU JEHBIAMH — AAaTa BHECEHUS IEHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTte B OE3HATMYHOM TOPSAAKE B CIydae CIIMCAHUS ACHEKHBIX CPEACTB CO BKIIAa, OTKPHITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW baHKOM (32 MCKIIOYEHHEM KpPEAMTHOH KapThl) -
JlaTa CIIUCaHMs CPEJICTB.

1.14. Ecnu mocienHWil JeHb CpoKa apeHJ]bl NPUXOAUTCS Ha Hepabouuid neHb, muata 3a apenay Cetida
YBEJIMYUBAETCA MPOMOPIHOHATBHO KOJWYECTBY JHEH, CIeAyIONMX 3a MOCIEIHHUM JIHEM CpOKa apeHIbl,
YKa3aHHBIM B «Y CIOBHSIX apeHsl ceiiday. [Ipu aTom neHp Bo3Bpara kimoda oT Ceiida B pacder apeHIHON
IUTaThl HE BKIIFOYAETCH.

Apennnas 1utata 3a 3T aHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMO3aHEe JTHS
ocBoboxaeHus Ceiia, a npu npozyienuu JJoroopa apeH bl ceita - He To3IHee JHS 3aKITIOUEHUS COVIAIIICHUS O
MIPOJJICHU Y.

1.15. Ecniu KitueHT OTKa3bIBae€TCs OT KCIOJIL30BaHMS BHYTPEHHErO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBIsieTcsi B yCTAaHOBJIEHHBIE 4achl paOOThl XPaHWIUILA LIEHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceiidy Kimenty/moBepenHomy KimeHTa mpu mpeabsBICHUU JTOKYMEHTA,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yka3aHel B JloroBope apeHAbl/HOTapHaIbHO
oopmienHoit noBepeHHOCTH, Kimtoda oT Ceiida m Kaproukn Ha mpaBo MOJIB30BAaHHUS HHIMBHIYATbHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxumoro Ceiida. KineHT 00s13aH caM CIeInTh 3a TeM,
9T00Bl comepkuMoe Celiba He TMOABEpPraioch TIOBPEXKICHHUSIM, BBI3BAHHBIM B3aWMOBO3/ICHCTBHEM
XpaHAIIUXCs B HEM IIPEIMETOB.

1.19. Bo3Bpar apeHIHOM IJIaThl B CIy4ae JOCPOYHOIr0 MpeKpalieHus noab3opanus Ceidom:

1.19.1. B cmyuae nocpouHoro mpekpamieHus monb3oBanus Celiom B cBsizu ¢ ucnonb3oBanuem Cefida s
XpaHEeHUs MPEJMETOB, 3alpelIeHHBIX K BIOXeHUI0 cornacHo 1m.2.1.1 nactosmux «llpaBun apenas! ceiidos», a
TaKXke B cinyvae Hapymenus: Kiuentom ycnoBuii 1m.2.2.5 Hactosmux «lIpaBuit apeHpl ceiioBy», apeHIHasI 1marta
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJIEHKHUT.

1.19.2. B ciyuae 10CpoYHOro npeKpamienus noibp3oBanus CerhoM B CBSI3H ¢ BOSHUKHOBEHHEM (DOpC-MayKOPHBIX
OOCTOSITENIBCTB, T.€. TAaKUX YPE3BbIYAMHBIX W HEMPENOTBPATUMBIX TPH JAHHBIX YCIOBHSX OOCTOSTEIHCTB,
KOTOpBIE CYIIECTBEHHO 3aTPYOHSIOT WIM [EJaf0T HEBO3MOXKHBIM Juid baHka uCHoOIHEHHWE 00s3aTeNbCTB MO
HoroBopy apeHnsl ceiida, a Takke B CBS3M C BO3SHUKHOBEHHEM OOCTOSTEIBCTB, NPEAYCMOTPEHHBIX 1. 2.3.6
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Hacrosimux «[IpaBuit apeHab! cefidoBy» B cirydae oTkaza KimeHTa ot npeiocTaBiIeHus! Ipyroro WHANBUAYATLHOTO
cetiha — KnmmeHTy BOo3BpamaeTcst apeHIHasl TU1aTa 3a HeMCIoJIb30BaHHBINA cpok apeHabl Ceiida (¢ yaetom HJIC) B
CIICAYIOIIEM pa3mepe:

«CyMMa apeHHOH IUIaThl 32 HEMCTIOIb30BaHHBIN cpok apeHas» = (T x IT),

rne: T — rtapudp (¢ HHC), neiictByrommii B banke Ha npeHp 3akimoudeHus JloroBopa apeHabl
cetia/JlonoOTHATETHPHOTO COTIIAIIICHHS O €r0 PO IICHHH;

IT - xonmM4UecTBO THEH 32 HEUCIIONB30BAaHHEIN CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B ciyuae moCpo4YHOTo IpeKpanieHus noiab3oBanus Ceiidom o mHuIMaTuBe KimeHta apeHHas miara 3a
HEHCIONb30BaHHBIN cpok apenab! Celida (c yaetom H/IC) Bo3Bpamiaercs cieayromeM paMepe:

«CyMMa apeHTHOM TUTAThI 38 HEMCITOML30BaHHbIN cpok aperab» = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHabl
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 POIJICHHH;

I1 - KonMuecTBO AHEH 32 HEUCIIOIB30BAHHBIM CPOK apEeHIbI, UCKIIIOUas I€Hb pacTop>keHus Jloroopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. doroBop apeHAH! ceiida BCTymaeT B CHIIy € JaThl ero noxamucanus CTOpOHaMHU W JEHCTBYET O TMOIHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
obs3arenscTe To JloroBopy apeHmsl ceiia B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATENECTBOM
Poccuiickoit @enepauuu.

2. IIPABA U OBSI3AHHOCTH CTOPOH
2.1. KiiMeHT MMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATHl WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJWOAKTUBHBIX, HAPKOTHUYECKUX M APYTHX BEIIECTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha YeJIOBEKa W OKPYKAIOIIYIO Cpely, OTHECTPEIBbHOTO OpPYKHS,
0oernpunacoB M HMYINECTBA, U3BIATOTO M3 TPAKAAHCKOTO 00OpOTa B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. locpouHo pacToprayTh JloroBop apeHsl cefida B 0IHOCTOPOHHEM NOpsizike U cAaTh banky Ceitd, ko4 ot
HEro, BHYTPEHHHUI KOHTEHHEp /ipy Hamuuuw/, a Takke Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 10 BuHe KimenTa nencnpaBHoctu Celida w/mnu 3amka ot Ceiida TpeboBaTh
ot baHka npeocTaBieHus HCIIPAaBHOTO MHIMBUIYaJIbHOTO ceiida Oe3 TOMOTHUTEIbHON OIIATHI.

2.1.4. IlpoayuTh CpoK apeH.Ibl (IIPpY YCIOBUM Hajexamero BeinoiaHeHus: Kimmenrom o6s3aTenscTB no Jlorosopy
apeHbl ceiida) He mo3JHee TOCIEAHEro THSI CPOKa apeHIbI.

Kaxnmprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIOIEro 3a JHEM OKOHYAHHS Ka)JI0ro
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycTraHoBIeHHOro JloroBopoM apeHapl ceiiha WM JOTONHUTEIEHBIM
cornameHneM K Hemy). IIpo/uieHne cpoka apeH/Ibl OCYIIECTBISIETCS Ha YCIOBHAX, NEHCTByIOUMX B baHke Ha
JleHb 3aKmrodeHns] CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIIICHHUS.

[Iponenue cpoka apeHnsl Cefida He J0MycKaeTCs My MPoBeIeHNU baHkoM padoT 1Mo 3aMeHe WHAMBHYJTbHBIX
celfioB B XpaHWIHIIE TUOO0 PEKOHCTPYKIIMH XPAHUIIAIIIA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy nuily (najgee MO TEKCTY - MOBEPEHHOMY) Ha
OCHOBAaHWH HOTApHAIBHO 0QOPMIICHHO JIOBEPEHHOCTH, Iiepeias eMy kirou ot Celida.

B /10BepeHHOCTH JOIKHBI OBITh yKa3aHbl: HaUMEHOBaHME U aapec baHka, B kotopom apenayercs Ceiid, HoMep
Cetida.

2.2. KiiueHT 00s13aH:

2.2.1. Buectu (mepeuncnuth) baHKy apeHIHYIO IUIaTy MOJHOCTBIO 32 BECh CPOK apeHIbl B JCHb 3aKIFOUEHHS
HoroBopa apennsl cefida /cornamenus o npoaieHu Jorosopa apeHasl ceiida B mopsake, IpeayCcMOTPEHHOM II.
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1.12 HacTosmux «I[IpaBui apeHas! ceitdoBy.

B cimyuae ecnu mocneqHui J€Hb CpOKa apeHIbl NPUXOIAUTCS HA HEpabouuil JE€Hb XpaHWIMUILA, BHECTU
(mepevucnuTh) apeHJHYIO IJIaTy B IOpPsIKe, mpenrycMoTpeHHoM T1.1.14 Hactosmmx «[IpaBun apensr ceiiony.

2.2.2. Ilpu mnonszoBanuu CelioM cBEpX CpoOKa apeHIbpl, yCTaHOBIEHHOro JloroBopoMm apeHabl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH IjaTy B IOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «IIpaBwn apenzp! ceiony.

2.2.3. BHectu 1uiaty, BO3MEIIAIONIYIO pacxolbl baHka B cilydasx, yCTaHOBIEHHBIX 1. 3.2 Hactosimux «lIpaBun
apeHapl ceidoB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCcTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/wim 3amka ot Celipa TpeGoBath OT
banka ripeocTaBneHus HCIIPABHOTO MHAWBUIYAIBHOTO ceiida 6e3 JOOTHUTETHHON OIIaThI.

2.2.5. He pomyckate moBpexaeHusi apeHgoBanHoro nmymiectsa banka (Celi¢, ko4, BHyTpEHHUH KOHTEHHEp
/mipu HamUauw/).

2.2.6. Ilpu yrpare mmu moBpexneHun kimroda oT Celida, a Takke yrpare KapTrouku Ha mpaBoO MOJB30BaHUS
Cetihom HezaMemIUTENHHO MO TelneoHy, YKa3aHHOMY B «YCIOBHAX apeHIpl ceiida», a 3aTeM NHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He nmozaHee MOCHEIHEro AHS CPOKa apeHnbl, a B CIy4yae €CiU MOCIEIHUN JICHb apeHbl MPUXOAUTCS Ha
Hepabouuii IeHb XpaHWIHUINA — B CIISAYIONINH 32 HUM pabounii JeHb, 0cBOOoIUTh Celid OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEWHEp /TPy HaJTMYNK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaso nonb3oBanus Ceiidom.

2.2.8. llpu w3meHeHnn ¢GamMUINK, WMEHH, OTYECTBA, a TAaKXKe€ HWHBIX CBeleHW o KimeHTte, yka3aHHBIX B
«YcnoBusix apeHzpl ceiida», CBOEBpEeMEHHO YBEIOMHUTH 00 3TOM baHK W TNpeacTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JIrobbmiv nmoctynmabeM Kimenty cmocobom mpouH(pOpMHpoBaTh baHK O BBIIAHHOW MOBEPEHHOMY
JIOBEPEHHOCTH.

B cnydae oTMeHBI BBIIAHHOH NOBEpEHHOCTH yBEJOMHUTH 00 3ToM baHK myTeM mpeacTaBiieHHs] MUCBMEHHOT'O
3asBJIEHUSI C YyKa3aHWEM JaThl BbIOAYM OTMeHseMoil moBepenHoctd u P.M.O. moBepenHoro. Bce puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcs Ha KimenTa.

2.2.10. He nmepenasate o4 ot Ceiida, Kaprouky Ha mpaBo monb3oBanus Ceiidom, a Takke He pasriamiaTh
ceegeHus o JloroBope apeHIbl ceiipa TpeThHM IUIaM, 32 UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBIMBAThH
nyonukatsl kimoda ot Cefida.

2.2.11. Tlpu NOCTYIUICHUH MHCHMEHHOTO yBeAOMIICHHS BaHka O IOCPOYHOM pacTopxkeHur J[oroBopa apeH.Ibl
ceiia B CBA3M C MpekpaieHreM paboThl XpaHuuIina baHka B CPOK JI0 €ro 3aKPBITHS, YKa3aHHBIH B YBEIOMIICHUH
Banka o mocpounom pactopxenuu Jloropopa, uzbath u3 Celia npeaMeThl BIOKEHUS U BEPHYTh baHKy KITIOY OT
Celida v BHYTPEHHHI KOHTEHHEp /TPU HAJTHYMK/ B UCTIPABHOM COCTOSIHUM M KapTouky Ha mpaBo MOJL30BAHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nMeeT NpaBo:

2.3.1. Ilpu BO3BHHKHOBEHWH KaKHX-JIIMOO MMOJO3PEHHIA HA MPEJAMET BIIOKEHUS MOMPOCUTh BU3YAIbHO OCMOTPETHh
3TOT HPEIMET, B TOM YHCJIC, UCIIOJIb3YsI IPUOOPHI HePa3pyIIAOIEro KOHTPOIISL.

2.3.2. be3 npeaBapuTensHOro yBeaomieHus Knnenrta u B ero orcyrcTBue oTKpbITh Celid 1 M3bATh HaXOASIINECS
TaM TPEIMETHl BIOKEHUsSI IPU BO3HUKHOBEHUH (POPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX YPE3BBIYAMHBIX H
HENpeIOoTBPaTUMBIX NPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYAHSIOT MM JEJAIOT
HEBO3MOKHBIMU i baHka wucroiHeHue o0s3aTesibeTB 1o JloroBopy apeHubl ceiia, a Takke B ciydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenast ceiidoBy.

2.3.3. Otkpeits Celip mo ucredennn 20 KajJeHIApHBIX JHEH CO JAHS, CJIEAYIOLIEro 3a JHEM OKOHYaHHUS CpOKa
apeH/Ibl, IPeBapUTENbHO HanpaBuB KineHTy nuckMeHHOe yBEeIOMIIEHHE HE MeHee 4eM 3a 15 KalleHIapHBIX THEeH
1o BekpeiTHs Celida, B ciiydae eciy MO UCTEUCHHH ITOCIETHEro JHS CPOKa apeHAbl, yKa3aHHOTO B «Y CIOBHUAX
apenanl Ceiida», Kinuent ve ocBoboaut Celid n He BozBpatutT banky Ceiid, kirou ot Ceiida U BHyTpeHHHUH
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KOHTEHHep /TPy HAINYKK/ B UCTIPAaBHOM coCcTOsTHHU 1 KapTouky Ha npaBo nonb3oBanus Ceiidom.

Otkpritie bankom Cetida Mpou3BOANTCS KOMHCCHEH, COCTOSIICH M3 TIOJTHOMOYHBIX MpeacTaBuTenei banka. 1o
(hakty otkpeiTus Celia cocTaBisercss AKT, a B CJIy4ae BHICMKH MPEAMETOB BIIOKEHUS JIOTOTHUTEIBLHO K AKTY
COCTaBJISICTCSI ONMUCH BIOXKEHMs. M3BATHIC NPEAMETHl BIOKEHUS BMECTE C AKTOM M OIUCBHIO OCTAIOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHnHas TUIaTa 1 HeycTovKa co nHs BCKphiTus Ceiida ¢ Kimmenra He B3umarotcs.

2.3.4. Tlpu nponmnenun cpoka apenabl Celiha TpeOoBaTh yruiaTel baHKy apeHIHON TUIATBI B COOTBETCTBUU C
tapudamu banka, 7efiCTBYIOIXMHI Ha JaTy 3aKIIOYCHUS COOTBETCTBYIOIIETO COTIIAIISHUSI.

2.3.5. Ocy1iecTBUTh TIPOBEPKY ITOBEPEHHOCTH, IMpencTaBieHHOW B bank moBepeHHbM KimeHTa, W O0TKas3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromux ciayvasx:

— ecnM TMOJIHOMOYMsI moBepeHHoro KimeHta odopMieHBI HE B COOTBETCTBUU C TpeboBaHusMu 1m.2.1.5
Hacrosmux «IIpaBui apeHIbI cedoBy,

— npu Hanuuuu y baHka mHpOpMalMU O MpeKpalleHWH NEHCTBUS JOBEPEHHOCTH JTHOO MpHU OOHApYyKEHUU
MIPU3HAKOB €€ MOJIETKH, B T.4. IOJYMCTOK, HEOTOBOPEHHBIX MCIIPABIEHUH,

— eciad B JOBEPEHHOCTH Ha PaclopsHDKEHHE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKJIIOYajoCh M Iae Obl HU
HaXOJAMIIOCh, HE OTOBOPEHO MPaBo NoBepeHHoro KimeHTa Ha ocymiecteiueHue Aevicteuii pu aperae Ceiida,

— TpU TEPBUYHOM TPEACTABICHHM TOBEPCHHOCTH — B TeueHWe 2 (ABYyX) paboumMx AHEH, HE cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOI TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOMUMOCTH PEMOHTA/PEKOHCTPYKIINH XPAHWIIHNINA, PACIIONIOKEHHOTO 10 afpecy, YKa3aHHOMY B
«YcnoBusix apeHabl ceifda», CBA3aHHOTO C MNpeKpalleHHeM ero paboTel, MO coryiacoBaHuio ¢ KimeHrom
NpPEJOCTaBUTh €My B MOJBb30BaHUE WHAWBUAYAIBHBI ceiid B OpyroM XpaHWJHINE, a B CIy4ae HECOTIacus
KmmenTa — mocpouHo pactoprayTs JloroBop apeHns! ceiida u Bo3BpaTuTh KimeHTy miaTy 3a HEUCIOIb30BaHHBIN
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHUE C MPEJIOKEHHEM HUHIUBHIYaIBHOTO ceiida B IPYroM XpaHMIHUILE HANPaBUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINN XPaHIITHIIIA.

B ciydae otkasza Kimmenra ot npemnmoxkeHHsix bankoM BapuaHToB 3amenbl Ceiia, oTkpbiTh Celi) 0 ncTeueHnn
30 KaJICHAapPHBIX ILHCfI C MOMCHTAa HallpaBJICHUSA YBECAOMJICHHA U U3bATH HAXOAAINIUCCA TaM IMPEAMETHI BIIOKCHUA
JUTSL TIepe/Iavuy B XpaHWIIUIIE IeHHOCTeH punnana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiip mo mcreuennu 30 KajeHAApHBIX JHEW ¢ MOMEHTa HalpaBJICHUS
YBEIOMIIEHHS M HU3BATh HAXOIAIIMECSd TaM MPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
¢unmmana banka.

Otkpeitue bankom Ceiida npon3BoguTCcs KOMUCCHEH B MOPAIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeHbl cefQoB».

[lpu mepBoii siBke KimeHTa mnpenocTaBuTh €My HHAMBHIAYAIBHBIH ceid pa3Mepa, aHaJOTHYHOTO paHee
apeHI0BaHHOMY, B IPYT'OM XpaHWIHMIIE LIEHHOCTEH KiIneHToB (10 BeIOopy KimenTa) B mpenenax cpoka AeHCTBUS
Horosopa apennsl cefida. IIpu orcyrcreun VC ananornunoro tunopasmepa KimeHTy, o cOriacoBaHUIO ¢ HUM,
npenocrasisercs UC nnoro tTunopasmepa. Ilpu 3Tom nepecuer apeHAHOI MIaThl HE TPOU3BOAUTCS.

2.3.7. MudopmupoBats Kimenra o ero o0s3arenbcTBax, CBI3aHHBIX ¢ UCHOJIHEHUEM JoroBopa apeHs! cetida, B
TOM YHCIIE O HACTYIUICHHU CPOKOB OKOH4YaHUs nedcTBus [loroBopa apeHnsl ceiida, a Takke O TMPOUICHUU
JloroBopa apenjibl cefiha Ha HOBBINM CpPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosmux «[IpaBui apenanl ceidony, mo
MoObIM KaHallaM CBsI3M, BKIIIOYas HarpasiieHHe SMS-cooOmienuit Ha MoOWiIbHBIH Tenedon KiveHTa, moYTOBBIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLIEHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BaHUEM aIpPECOB U
Tesie()OHOB, YKa3aHHBIX B «Y CIIOBUSX apeHIbI ceridar.

2.4. BaHK 00913aH:

2.4.1. llpegoctaButs Knuenty Ceiid, KI0Y OT HEro W BHYTPEHHUH KOHTEHHEp /NP HAJMYUKM/ B UCIPABHOM
COCTOSIHUM B TIOPSIZIKE, YCTaHOBJICHHOM TI. 1.6. HacTtosmmx «lIpaBun apeH sl ceiioBy.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIIeHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux uz Ceida
BHE YbEro-T100 KOHTPOJIA, B TOM YHCIIE U CO CTOPOHBI baHKa.
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2.4.3. O0Oecneunts KiIMEHTY/TIOBEpEHHOMY IIPH MPEABABACHHA IOKYMEHTA, YIOCTOBEPSIOIICIO JIMYHOCTD,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceitpa moctyn k Ceildy m k MecTy i KOHOUIEHIMATbHOW pabOTHI C
LEHHOCTSIMU B COOTBETCTBHH C YCTAHOBJICHHBIM baHKOM pacmopsaKoM paboThl XpaHUIIUILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmoctyma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. YcrpansaTs 3a CBOU cyeT moBpexaeHne 3amka/Ceiida/BHyTpeHHEr0 KOHTEHHepa, TOMyIEeHHOE HEe 10 BHUHE
Kimenra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, IPEyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cetida 6o uzbsatus Ceiida B CBSI3U C 3aMCHOMN 110 UHUIIMATUBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJ0OBUs

3.1. B cmywae HecBoeBpeMeHHOTo Bo3BpaTa kmroda oT Ceiida w/mnmm ucnonmbp3oBanms Ceiida cBepx Cpoxa,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuerom m. 1.9 mactosmmx «IIpasunm apenasr cetidhoBy), KimneHt
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb NPOCPOYKH BO3BPATA/MCIIONB30BAHUS
(uckmrouas nenp oTkpbiTHs Celia komuccueit banka nnm neHbp caum KIFO4a, eCi cAada KIroda Mpou3BeIeHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH IeHB) U
JeiicTByromero Ha naty oTkpbiTus Ceiida nim naTy ciadm Kito4a (€ciiv Jata ciadyd KIo4ya HacTyluia paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IPpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankoM 3a MUHUMabHBIH cpok apeHabl Ceiida (3a oauH AeHB) U
neicTByron il Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu K04,

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa41 KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuyae ytparel kmoua ot Ceiida nmmbo HecBoeBpeMeHHOro ero Bo3Bparta (mocie oTkpbiTHa Ceiida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
baHky cToMMOCTh 3aMKa U paboT IO €ro JICMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TaKXKe I10 BOCCTAHOBJIEHHIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIE baHKy W/Wiu TpeTbuM
JULIaM B pe3yJbTaTe BO3IACUCTBHS MPEIMETOB, BEIECTB M JIPYIUWX BIIOXKEHWH, moMemieHHbIX KimeHToM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HeceT OTBETCTBEHHOCTh 3a cocTosiHue coxaepxkumoro Ceiida. KnmeHT 00s3aH caMOCTOSTENBHO
CIIEJITh 3a TeM, 4ToObl conepxumoe Ceiiha He MOJBEPrasoch MOBPEXKACHUSIM, BHI3BAHHBIM B3aHMOJICHCTBUEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xone apennsl Ceiida, paccmarpuBatorcss CTOpoHaMUu B IpeBapUTEIHLHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs IpeTeH3uid — 7 pabounx JTHEH CO JHS MOMYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanuble CTopoHaMu coriacHo 1.11.3.5, 3.6 HacTosmux «[IpaBui apeHap! ceiioB» pasHOTIaCHs
Y CIIOPBI MOJUIEKAT PA3PEILIECHUIO B IIOPSAKE, YCTAHOBICHHOM 3aKOHOAATENBCTBOM Pocculickoit denepanuu.
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