YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 25.10.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
KnmenTa, ecnu 310 IpeyCMOTPEHO MHBIM IOTOBOPOM, paHee 3aKIIFOYeHHBIM Mexay Kimentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBINTYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eTOB OaHKOBCKHX Kapt (mamee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy)KnBaHHEe 0aHKOBCKHX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KMBaHHWE HOMHUHAJIBHBIX CUCTOB JIJIsl 3aYUCIICHUS COLMABHBIX BBIILIAT;,
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Olepanuii  W/uiaxn noidydyeHue uHpopmaimuun 1o Cueram, BKIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB’ IIPOCMOTPa MH(MOPMAIIHH O PACXOIHOM JuMHUTE’ 110 BusHec-kapram Knnenra®

! [epeuens ycyr, mpeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BhImyck u obciyxuBanue Kapt. Ilepeuens Kapr, opopmisiembix aist ¢pusudeckux jun B Bo3zpacte or 14 mo 18 ser,
pasmenien Ha O¢dunmansHoM caiite banka;

- OTKpBITHE M 00CITy)XHBaHHE BKJIAJIOB;

- OTKpBITHE U 00CTyXKMBaHHE 00€3THUYECHHBIX METAJUINIECKUX CUECTOB,;

- TpoBeneHME omepanuii mo cyeram KimeHTa (Kpome CUETOB IO BKJIAZaM), IPEAOCTaBIeHHE WHPOPMAIUU MO BKIAAAM
Kinenta depes YaneHHble KaHaNbl OOCTYyXHBaHHUS (4epe3 ycTpoiicTBa camooOcuyxuBaHus, Cucremy «COepOaHK
Omnnaitay, «MoOuibpHbIH 6ank», KonTakTHbil [lenTp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JIUMHUT PACXOIOBAHHS JEHEKHBIX CPEACTB MO BH3HEC-KapTe, YCTAHABIMBAEMBIl KIHEHTOM - IOPHIMYECKHM IIHIIOM, B

1



yepe3 YIaneHHbIe KaHATBI 00CTyKuBaHUS (depe3 YCTpoiicTBa camoobcmykuBaHus banka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUSA CO CTPAXOBBIMHU KOMIIAHUSAMH, ¢ KOTOpPbIMH y banka
3aKIIFOYEHBI COOTBETCTBYIOIINE JOTOBOPHI HA BBHIMONHEHWE BaHKOM (YHKIUI CTpaxoBOTO
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TOJNy4YeHHE MOTPEOUTENhCKOTO KpeauTa M 3aKIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- MOAKIOYCHHUE K ITpOorpaMMamM KOJUICKTUBHOTO I[06pOBOJ'II)HOI‘O CTpaxoBaHUs.

1.6. B pamkax JJbO bank mpegoctaBnser KnmeHTYy BO3MOKHOCTH BOCIIONIB30BATHCS JHOOOH ycCIyroii,
npexycMmoTpenHoir J1bO. OcHoBanmeM [yt mpepocTaBieHuss KimeHTty yciyr, mpemrycMOTpeHHBIX JloroBopom,
ABJSIETCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEIOCTAaBICHHE YCIyrd JU0O0 HWHON MHOKYyMEHT 1o Qopme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHTtoM, U mepemaHHbIN B
bank ¢ mnpenbssBieHneM KIHMEHTOM [OKYMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh, €CIM HMHOW TOPSIOK
MpeaocTaBiIeHus ycayru He onpenenex bO.

1.7. TlpenocraBienue ycayr B pamkax /IbO ocymiecTBisieTcss B COOTBETCTBHHU C «ANbOOMOM Tapu]oB Ha
yciyry, npenoctasisieMbie [IAO Coepbank dmsmueckum munam» (nanee — « Tapudsry). Tapuds! pazmeniaroTcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHbIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha Tepputopun 0bCTyKuBaHKsA TeppPUTOPHATEHOrO GaHKa®, KOTOPbIH yKA3hIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIbO Kiment B o6s3arensHOM nopsiike oTKpbiBaeT Cuet KapTer B pyOmsax, wim mommapax
CHIA, unu eBpo, k koTopoMmy Beimyckaetcs: Kapra. C ucnons3oBanuem Kapter KineHT mosty4aer BO3MOXHOCTb
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuertam, BKIagaM U IpyTMM IPOAYKTaM B
banke dwepe3 YnaneHHeie kaHanmbsl oOciyxuBaHus. B ciaydae ecam y KimeHrta yxe mmeercs AeCTBYIOIIAsA
ocHOBHas 1eGeToBast GankoBckas Kapra® ITIAO CGepbank, BeimymieHHas K Cyery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiHuTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He TpeOyercs,
nmannas Kapra Moker OBbITh HMCIOIB30BaHa B KadecTBe CpencTBa MOCTYINAa K MPOBEIACHUIO ONEpaluii yepe3
Y naneHHble KaHAJIbl 00CTYKUBaHUSL.

1.10. feticrBue JIBO pacnpoctpansiercst Ha Cueta Kapt, OTKpBITBIE KaK 10, Tak U nociie 3akimouenus B0,
a TaKKe Ha BKJIAJpI, 00€3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYI'M HPEAOCTAaBICHUS B apeHAy WHAWBUAYaJIbHOrO OaHKOBCKOro ceWda W HMHbIE HPOIYKTHI,
npeaycmotpennsie 1bO, otkpsiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. JTeitcteue IO B WacTu mpemoCTaBiICHHS YCIyT MPOBEACHHS ONEpamuii depe3 Y IajieHHbIe KaHaJIbI
7
o0CITyKMBaHMsI PACIIPOCTPAHSIETCS Ha BKJIAJbI, 00e3TMUEHHBIE METAIUTHYEeCKHe cueTa U uHble CueTta’, OTKPHITHIC
KimenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha MomeHT 3aknmroueHus JIBO mexny Knuenrom u BaHkoM 3akitoueH JIOTOBOP O
BBIITYCKE W OOCIY>KUBaHWU J1e0eToBbIX OaHKOBCKMX Kapt, To ¢ narel 3axmouenuss [JBO yrpaumBaer cuimy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKe M o0OchayxkuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HUKIIHNE J0 MPEeKpaleHns AeHCTBUS YKa3aHHOTO JIOTOBOpa O BBIMYCKE U 00cTykuBaHus 6aHKoBckuXx Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE M OOCTYXKMBaHUM OAHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuety Kapts!l perynupyrores B coorBerctBun ¢ JBO.

1.13.0TKpBITI/Ie u O6CJ'Iy>KI/IBaHI/IC OTACIBbHBIX BHUAOB CUCTOB, HC BKIIOYCHHBIX B I[BO, MpeaoOCTaBJICHUC

npenenax KOTOporo aepkareinto busHec-kapTsl pa3peraeTcs IpOBeJeHNIE OIepaltil.
B cayuae ecim Knment sBusiercs nepkarteneM busHec-kapThl, BBIIYIIEHHOW K CYETy OPHIMYECKOTO JIMIA
(xopriopaTtuBHOTO KiIHeHTa baHka).

> Criicok oGmacTeii, BXOASIIMX B cocTas TeppuTopransHoro Ganka pasmenter Ha OduiuansHoM caiite banka.

® 3a nckToueHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHUS COMAJIBHBIX BBITIJIAT.



OAaHKOBCKUX YCIYI M IPOAYKTOB MOXXET pEryJIMpPOBaTbCS OTAEIbHBIMU JIOTOBOpaMH, COIVIALICHUSIMH U
npaBuiIaMi (YCIOBHSIMH) OOCITY>KHBAHUS, 3aKIIOYCHHBIMH/YCTAHOBICHHBIMH KaK 10, TaK M IIOCJE 3aKJIIOUCHUS
Knuentom n bankom /IbO. B cnyuyae npotuBopeunii mexxy nonoxeHuaMu J1bO u 1oroBopaMu, COriaieHUSIMHA
U TpaBUIaMU OOCIYKMBaHHS, OTHOCALIMMUCS K TeM Wid MHbIM Cueram, OAHKOBCKHM yCIyraM M MPOIYKTam,
COOTBETCTBYIOIIE OTAEIbHbBIC JOIOBOPHI, COITIAIICHUS U MpaBMiIa OOCIYXHBAHUS UMEIOT IPEUMYILECTBEHHYIO
cuity, eciu uHoe He orpenenero J(BO.

1.14. Knuent o6s13yercst BeINONHATE yenoBus JBO.

1.15.baHKk mWMeeT mMpaBO B OJHOCTOPOHHEM IOPSIKE BHOCHUTH M3MeHeHHS B JIBO ¢ mpemBapuTeNbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeidt B otdere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle cteHasl [logpa3nenennit banka, w/nnn Odunuansheiii cat banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monmauwm 3asBieHus o pactopxennn /b0 mo ¢hopme, ycTaHOBIEHHON
bankoMm. B caydae HemomydeHus bankom 40 BcTymieHuss B cuily HOBBIX ycioBui JIBO mnucemMeHHOrO
yBenomiieHuss o pactopskeHud [IbO, baHk cuurtaer 3TO BBIpakeHHEM coriacud KimeHTa ¢ M3MEHEHHAMHU
ycnoswmit [1BO.

1.17.lenexxnsie cpenctBa, pasmenieHnple Kimentom na Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deaepanuu.

1.18.1lpu mposenenun Kmmentom B pamkax JbO omepanmit B Ilompasmenenmn banka, a Takke
odopmMieHusT 3asBJIIEHHs Ha CTPaxOBaHHE B paMKax pealn3yeMbIX bBaHKOM CO CTpaxOBBIMH KOMITAaHUSIMHU
MIporpaMM CTpaxoBaHUs, HA OCHOBaHUM KOToporo baHk 3axmrouaeT B oTHoUIeHUH KineHTa 10roBop cTpaxoBaHUs
CO CTanOBOﬁ KOMITaHHUEeHn npyu HAJIUYUHU TEXHUYECKOM BO3MOKHOCTH M IO Kenanuro KimeHta HOOITyCKacCTCsA
UCIIOJIb30BaHUE HJICKTPOHHON TOANKCH B IOPSAKE M Ha YCIOBUSX, mpenycMoTpeHHbIX CoriamenueMm o0
WCIIOJIb30BaHMUH 3J1eKTpOHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus (I[Ipunoxkenue 3 x YcnoBusm
0aHKOBCKOTO 0OCTyXHBaHHsA) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)KMBaHHE B COBOKYMHOCTH SIBJISIFOTCS
3akiodeHHbIM Mexny Kinnenrom n bankom CornamennemM 06 UCTIOIB30BaHUH 3JIEKTPOHHOMN ITOAIHUCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 16O

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMUCH — KOJ, Tapoib WIM WHOH, yKa3aHHBIH B JloroBope aHajor
COOCTBEHHOPYYHOW TOJMKCH, WCIONb3yeMblii KireHToM aisi monTBep kIeHHs BoJjeusbsiBieHus Kimenra nHa
COBEpILICHHUE ONEpally WIN yIOCTOBEPSIOMMI (aKT COCTaBICHHUS W/WIM O3HAKOMJICHUS, W/HIN HOINHUCAHMSA
UIEKTPOHHOI'O COOOIIEHUs, OJIEKTPOHHOTO JOKYMEHTa, B TOM 4HCJIE JIOr0BOpa B 3JICKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y JaJieHHbIe KaHaIbl 00CITyKIBaHHS.

2.2. AyreHTH(UKAUMS — YAOCTOBEpEHHME INPaBOMOYHOCTH oOpamieHusi KimeHrta (1oBepeHHOro iuIa
Knunenra) B bank, B TOM uncie npu oOpaiieHuy 1o TenaedoHy, A COBEPILICHMS ONepauuil W/HWiN HOoITydeHHs
uHpopmaruu o Cyeram/BKIIaaM U IpyruM npoaykram B baHke B mopsizke, npexycmorpernHoM JJBO.

2.3. ba3a nannbix bBaHka — nporpaMMHo-anmapaTHbI KoMITIeKe baHka, oOecrieunBaromni IpOBEICHNE
Knunenrom omnepanuii mo Cueram Kapt/Cueram/BknagaM M IpyruM NPOAYKTaM M coAepkamuii HHGOpMauuio o
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentuduxaiyu B cooteTcTBuu ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. bankoBckmuii cuet (Cuer) — cuer Qusudeckoro nuia B Bamore Poccutickoit @enepanuu, pommapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpILICHHWS OMNepaluii, HE CBA3aHHBIX C
IIPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOM NMPAKTUKOM.

2.6. Be3or3piBHOCTH IlepeBoa qeHeKHBIX CPeACTB — XapakTepucTHka [lepeBona JAEHEKHBIX CPEACTB,
o0o3Hayamomass OTCYTCTBUE WJIM TNPEKpAIIeHHE BO3MOXKHOCTH OT3bIBA PACIOPSKEHHS 00 OCYIIECTBICHHH
[lepeBosia NEHEKHBIX CPEJCTB B OINPEJCIICHHBII MOMEHT BPEMEHH, €ClI MHOE HEe OOYCIIOBIIEHO MPUMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.7. beHeuumap — Qu3MYECKOE JMIO, KOTOPOMY MPHHAAJICKAT IpaBa Ha JCHEKHBIE CpEACTBa,
Haxozsmuecs Ha «HoMUHATEHOM cUeTe».

2.8. buomerpuueckuii MeToa ayreHTH(UKAIUN — MeTO]] AyTeHTH(rKaun KivieHTa, BBITOTHEHHBIN C
NpUMEHEHHEM  TexXHoloruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIOJIB30BAHUEM
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BI/IOMeTpI/I'-IeCKI/IX IIEPCOHAIBHBIX JaHHBIX.

2.9. Buomerpuyeckuii Merox uaeHTHdUKamuu - Meron Maentudukanuu KiveHTa, BBIOJHEHHBINA C
MPUMEHEHUEM  TEXHOJOTMH  bHOMETpuveckoro  pacro3HaBaHus  (OMOMETPUH) U HUCIOJIB30BAHUEM
buomerprueckux nepcoHANBHBIX TaHHBIX.

2.10. buomeTpuyecKkue MepcoHAJbHbIe JaHHbIe -  CBEJCHHUS, KOTOPbIE  XapaKTepU3YIOT
(uznonoruyeckre U OMOJIOTHYECKHE OCOOCHHOCTH YeNIOBEKa, HA OCHOBAHWHU KOTOPHIX MOXKHO YCTAHOBUTH €ro
JUYHOCTh. buoMeTpuyeckre TNepcoHadbHBIE JaHHBIE MOTYT HWCIHOJb30BaThcd i WneHntudukanmm wu
Aytentudukanun Knuenra npu obpamiennn B baHk.

2.11. BuomeTpuyeckoe pacno3HaBaHue (OMOMeTpHsi) - aBTOMATHYCCKOE pacro3HaBaHue KIIHMEHTOB,
OCHOBaHHOE Ha WX MOBEJCHUCCKUX U OMOJIOTHYSCKUX XapaKTEPUCTUKAX.

2.12. Bpokepckue yCJayru — yCciayrH, CBI3aHHbIE ¢ OPOKEpPCKUM 00CITy)KMBaHHEM IO LICHHBIM Oymaram Ha
toprax ['pymmer «MockoBckas Oupxka», 3A0 «DougoBas 6upxxka MMBb» (®b MMBB) u OAO «CaHskt-
[etepOyprekas oupsxay.

2.13. Bu3Hec-kapTa - ITUIaTe)KHAs KapTa, BBITyCKacMas K OaHKOBCKOMY CYETY FOPUIHUYSCKOTO JIUIA
(xopropaTuBHOTO KiMeHTa banka) Ha UM paOOTHHKOB IOPUIMYECKOTO JTUIIA.

2.14.Boinmucka - OTUYET 110 ONepaLusiM, IpoBeIeHHbIM 10 CUeTy, 3a ONpeAeICHHBIN IEPHOI BPEMEHH.

2.15. lepxkarenn KapThl — ¢pusnieckoe JIMII0, Ha UM KOTOPOTr'o BhimyleHa Kapra, moiay4uBiiee nIpaBo Ha
nons3oBanue Kaproit B cootBercTBum ¢ HactosimuM J1bO. O6paszen nognucu Jepxkarens Kaprtel mmeercss Ha
obopoTHO# cTopoHe KapThl (Ipy HamW4ww MOJNOCH T moAnuch). B cirydae ecnm Kapra nmepconanmsupoBana,
uMeHHbIe TaHHble [lepkaTtens KapTbl ykaszpIBaroTcsl Ha JUIEBOM cTopoHe KapTel, 3amUChIBalOTCS HA MarHUTHON
noJjioce U Ha Mukpornpoueccope Kaptel (mpu Hanu4un).

2.16./loroBop 0aHKOBCKOrO BKJIaga — «YcioBus pazMmenieHus BkiaanoB B [IAO Coepbank u [Joroop o
BKJIaJIe, 3aKIIFOYCHHBIHN 110 opMe, ycTaHOBJICHHOW bankowm, moanucanusiii Kinrentom u bankowm.

2.17. loroBop 0ankoBckoro cuera «HoMMHANBLHBIN cYeT /sl 3aYHCIEHUS] CONMAIBHBIX BBIIAT» —
«YCIIOBHSI OTKPBITHS U COBEPLICHUS ONEPALMid 10 HOMUHAJIILHOMY CUETY JUISl 3a4MCIICHHS COLMANIbHBIX BBIILIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIFOYEHHBIH 10 (hopMe, YCTaHOBJICHHOI bankom, moanmucanubiii Kimmentom
u bankom 0e3 yuactus benedunumapa.

2.18./loroBop 0ankoBcKOro cuera «CoeperaTejbHbIH cYeT» - YCIoBHsS OTKpbITHS «COeperareibHOro
cdera» U coBepuieHus onepauuii mo Hemy B [IAO COepbank, u loroBop «COeperarenbHOro cueta»/3asBieHue
Ha OTKpbITHE cuera® o ¢dopme, ycranorieHHou bankoM, noanucanubiii(-oe) Kiimentom u bankom.

2.19.loroBop cuyera «O0e3TNYEHHBINI METAINYECKUH cUeT» — «YCIOBUS pa3MelIeHHs JparoleHHbIX
metaioB B ITAO CoepOank» u JloroBop 00€3IMYCHHOTO METAJUIMYECKOro cueTa Mo (GopMe, YCTaHOBICHHON
bankoM, moanricaHHEBINA BiIagenseM H baHkoM.

2.20.Unenudukanmusa — ycraHoBiaeHue iuyHoctd Kimenta (moBepenHoro jwna Kimenra) mpu ero
oOpamenun B bask 1151 coBepiieHusi 0aHKOBCKUX OTepalnuii nim noiydeHus nHpopmanuu no Cueram Kiuenra B
nopsiake, npexycmorpensom /JIB0O.

2.21.Kapra — OankoBckas kapra I[IAO CoOepOank. Kapra MoxeT ObITh IEPCOHAIM3MPOBAHHOMN (C
yKa3aHHWEM Ha JIMIIeBON cropoHe mMeHH u (dammiun Jlepxkartens Kaptel) qubo HenepcoHamusupoBaHHoM (03
yKa3aHHs Ha JUIEBOM cTopoHe KapTel UMEHHBIX JaHHBIX Jlepkatens Kapter).

2.22. Knauent — dusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.23.Koa kaumeHTa — 5-TM 3HA4HBIM Koj, monydaeMbii Kimuentom B KonraktHoMm llentpe Banka, u
UCTIONIb3YeMbIi UM Juid AyteHTH(ukauun npu oOpamenun B KonraktHeii llentp banka m B cucreme
aBToMaTtu3upoBaHHoro obciyxuBanus (IVR). Kon ximenta He mmeer cpoka OEHCTBUS M OTpaHUYEHHHA MO
KOJIMYECTBY MCTIOIH30BAHHH.

2.24. Kon moaTBep:KIeHHUsI — HCIIOJIb3YEMbIN B KauecTBe AHaIOra COOCTBEHHOPYYHOH MOIICH UG POBOit

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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KOJI ISl TIOATBEp kK IeHUs] KITMeHTOM BUJIa U TapaMeTpoB yCIyTH/Omepalyu, OCyIecTBIIieHHOW KitneHnToM npu ero
oOpamenun B Konrakraeiit Llentp banka (6o npu ocymiecTrieHnd bankom ucxonsiiero Tejae)OHHOTO 3BOHKA
Kmuenty). Konm monrteepxkneHust Hampamisercs bankom B SMS-cooOmeHun (¢ BHIOM H IapamMeTpamu
ycIIyru/onepanuu) Ha Homep MoOwiIbHOro Teiedona Knnenra, k koropoMy noakitodeHa Yciyra «MoOWIBHBIH
OaHK».

2.25.KomnpomeTtanust — GakT J0CTyIa IIOCTOPOHHETO JIUIIA K 3aIUIIAeMON HH(POPMAITUH.

2.26.Kontaxktobiii Lentp Banka — kpyrnocytounas cimyx0a, okaspiBatomias KinneHTaM onepaTHBHYIO
HIOMOIIb 110 BOIIPOCAM, CBSI3aHHBIM C OIIEPALIMSIMU, COBEPIIEHHBIMU C HCIIOIb30BaHUuEeM OaHKOBCKUX Kapr.

2.27.Kontpoannasi nnopmanus Kiaumenra — OykBeHHas winu 1udpoBas WHPOpMAIHs, yKa3biBacMast
KimenToM B 3asBJICHMM Ha MPEIOCTABICHUE YCIYTH JTUOO B MHOM JIOKYMEHTE, perucTpupyemas B basze maHHbIx
Banka u ucnons3yemas juis Ayrentudukanun Kimenra ipu oopamennu B Konraktaeiii Lentp banka.

2.28.Jlornn (MaenTuduKaTOp MOJb30BaTeNIsI) — MOCICIOBATEIBPHOCTE CHUMBOJIOB, WUCIOJb3yeMas JUIs
Unentudukanmu Kiuenta npu Bxome B Cucremy «CoOepbank Onnaiiny. YcranaBiuBaeTcs baHkoMm win
onpeaensercss Kimentom. B kauectBe Jlormna (Mpentudukaropa monb3oBarens) KIHEHT MOXET ONpenenuTh
HOMEp CBOEro MOOWJIBHOTO Tene(oHa, MOAKITIOUeHHBIN K Y ciyre « MoOMITbHBIH GanK’.

2.29.MoouasHoe mpuio:kenne banka — mpuinoxkeHne (mporpaMMHoe obecniedenue) s MoOMIIBHOTO
ycTpoiicTBa, mpenocTaBisiomee KinueHTy Bo3MoxkHOCTh goctyma kK Cucreme "COepOank Owmaiin". s
ycraHoBKkH MoOwminbpHOTO ipriioxkerns banka Ha MoOMIIbHOE yCTpOCcTBO, KIIMEHT caMOCTOSATENEHO COBEPIAET
JNEUCTBHUSI B COOTBETCTBUM ¢ PykoBOACTBOM Mo wucmonb3oBannto "COepOank OwnmaiiH", pa3MemIeHHOM Ha
OdunmansHoM caiite banka.

2.30.Mo0uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TUIaHIIeT, cMapTHOH, MOOHIBHBIN TeneoH U
T.1.), HAXOJAIIEeCs] B JIMYHOM TOJb30BaHMHM KIiMeHTa, MMeroliee MOAKIYeHHEe K MOOMIBHOHN (TIOABHXKHOM
paavoTene)OHHOMN) CBsI3U W/WIM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn « HTepHEeT» (manee — cerh
Wntepner).

2.31.0anopa3oBblii 3anpoc — cooOiieHne, oTnpasiasieMoe baHkoMm Ha TenedoH, 3apEeTHCTPUPOBAHHBIA B
MoOunpHOM O6aHKe, AJIs IOATBEPIKACHUS OTepaliiy B paMkax Y ciryru «MoOWibHBIH OaHk». /111 moATBepKIeHHS
oneparuu KiMeHT Mo/mkeH oTHpaBUTh B baHk ¢ 3TOro ske HoMepa TenedoHa OTBETHOE COOOIICHHE, COICpIKaIIee
YCTaHOBJICHHYIO baHkoMm nH(popMaIutio.

2.32.0aH0pa30Bblii  Maposb - Tapoib  OJHOPAa3OBOTO  MCMONb30BaHusA. Mcmosmbdyercs — [uis
nornonHuTenbHO AyteHTH(duKauu Kimenrta npu Bxoge B Cucremy «CoepOank OHNaiHy», IS MTOATBEPKICHUS
coBepmenns onepanuii 8 Cucteme «Coepbank Onmaita»'™, a Takke omepauuii B cetit MHTEpHET ¢ NIPUMEHEHHEM
texHonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B KauecTBe AHaiora
COOCTBEHHOPYYHOH HNOANNCH U B LEJSIX 0€30IMIaCHOCTH PU COBEPLICHUH Han0oJiee PUCKOBBIX ONEpaLfil.

2.33.0OpunuanbHblii caiiT banka - caiit banka B cetn Mareprer Www.sherbank.ru.

2.34.11epeBoa neHeKHBIX cpencTB — jelicTBus banka mo llepeBomy JEHEXKHBIX CPEICTB B paMKax
MpPUMEHSEMBIX (OpM OE3HATMYHBIX PACUYETOB IO MPEIOCTABICHUIO TONYYaTEN0 CPEJCTB JCHEKHBIX CPE/ICTB
IUIATEJIBIIMKA.

2.35.1IUH - mnepcoHaNbHbI WACHTU(UKAIMOHHBIN HOMEpP, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaoil Kapre u wucnomszyemsblii Jlepxartenem KapTbl Hpu COBEpUICHHMH ONEpaludii U HHBIX CHEIOK C
ucrosb3oBanueM KapTel B kadyecTBe AHaNora ero COOCTBEHHOPYYHOW MOATHUCH.

2.36.IMonpa3nenenusi banka — mnonpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(u3MUYeCKUX JHMII TIO OIlEpalusM, COBEpIIaeMbIM C HCIONb30BaHUEM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuii banka pazmerien Ha OdurmansHOM caiite baHka.

2.37.IMocTosIHHBIA MapoJib — TapoJib MHOTOKPAaTHOTO HCIOJB30BAHHMS C HEOTPAHHYEHHBIM CPOKOM

 Ilpy HATHYMH TEXHHYECKOH BO3MOKHOCTH. JIIsi PeruCTpaliM HOMepa MOOHIbHOro TenepoHa B KauecTe Jlornua
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBAHA).

1 .
% Heo6xommmocTs moarBepienns oneparmi B Cucreme «Coepbank Omaiin» ompenensercs bankom. Mupopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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neicteus. Mcnonb3yercs s Ayrenrudukanun v Mnentudukanun Kinuenra npu Bxoae B Cucremy «CoepOaHk
Omnmaiiny.

2.38.CoeperarenbHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIATUUKY [0 €ro KelaHuio, Gopma u
MOPSAZIOK 3aIOJTHEHUsI KOTOPOro omnpenenstorcs bankom. Omepanmu, npoBefeHHble mo Cuery Bkiaja (B T.4.
MIPOBEICHHBIE BKJIAIYMKOM B Y JAIGHHBIX KaHAIaX OOCITyKWBaHWS), oTpaxaroTcst B COeperareIbHON KHUKKE B
XPOHOJIOTUYECKOM TIOPSIJIKE TPH MPEbIBICHUHN €€ BKIaTINKOM (TIpeIcTaBuTeNIeM) B baHK.

2.39.CoeperatesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITBI baHkoM Biajgenblly Ha OCHOBaHUH
HoroBopa O6aHkoBckoro cuera «COeperaTenbHBIA CUYET» [UIsI COBEPIICHHS OMNEpalrii, HE CBA3AHHBIX C
OCYIIECTBIICHHEM BJIaICIbIIEM MPEATPHHUMATENECKOHN e TENIbHOCTH.

2.40.Cucrema «Coep6ank OHiaaiiH» - aBTOMaTHU3UPOBAaHHAs 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOTO
obciyxuBanus Kinuenra uepes Odurmanbabiii caidiT banka B cetu MHTepHET, a Takke MoOWIBHOE IPUIOKCHHE
banka.

241.CnpaBka — [IOKyMCHT, BbIIaBacMblii bankoMm, moaTBepkparomuii  ¢Gakt/coObITHE IO
Cueram/onepanusm Kiuenra.

2.42.CpencrtBa goctyna — Habop CpEJICTB, BbIIaBacMbIX/opeenseMbix bankoM ans MneHTudukanum u
Aytentudukannn Knuenra depes Ynmanennele kaHanbl oOcmyxuBanua. K CpemctBam goctyma k Cucreme
«Co6epbank Ounnaiiny» otHocatcs Jlorun (Maentudukatop mons3oBarens), IlocTosHHbIH naposs, OmHOpa3oBbie
napoynn, buomerpudeckue mepcoHanpHble AaHHble Knmenta. K CpenctBam goctyma k Ycmyre «MoOWIbHBIN
Oank» — HOMep MoOmnbpHOTO Tenedona, B Konraktaeii Llentp banka — Kontponbnas wadopmanus Knmenra,
Kox xnmenTa w/minu nepcoHanbHble nanHbie Kiuenra, conepxainuecs B base nanneix banka, buomerpuueckue
nepcoHanbHble NanHele Knrenta, B YerpoiictBax camoobcnyxxuBanus banka — Kapra u [IMH, buomerpuyeckue
nepcoHanbHble faHHble KinenTa.

2.43.Cuer BkJIajga - OAaHKOBCKMIA cueT (hU3MUYECKOro Jmna B BamoTe Poccuiickoit denmepanmu wiu
WHOCTPAHHOH BaJIFOTE, OTKPBITHIH baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS ydeTa
JIEHEXKHBIX CPEJICTB, PA3MEIIAEMbIX BKJIAJUUKOM B baHKe B LIesX NOIYYEHUS AOX0/a.

2.44.Cuer KapThl — OTKpHITHIN HAa UMs KitmeHTa OaHKOBCKHI CUET, HCIIOMB3YyEeMBIH I y4eTa oneparui,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u npoBeaenus pacuetoB B coorBeTcTBHH ¢ JIBO,
HEC CBA3aHHBIX C OCYHICCTBJICHUCM HpCHHpHHHMaTGHBCKOﬁ JCATCIIbHOCTH.

2.45.YnaneHHble KaHAJIbI 00CJIY:KMBAaHUSI — KaHaJIbl/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPEJOCTABNATECS  yciryrd, nupeaycmoTtpeHnsie JIBO: VYcrpoiictBa camooOciyxuBanust banka, Cucrema
«CoepbOank Ownnaitny, ¥Ycnyra «MoOwibHbIl 0ank», Konraktheiit Llentp banka.

2.46.Ycayra «MoOwibHBIE 0aHK» — yCIlyra JWCTAaHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIIEHUSIMH
Mmexny Kimmentom u bankom ¢ iensio obecniedenust KimmeHTy qoctymna u ynpasieHHs cBouMu CueTaMu/BKIIaaMu
W JpYyrdMHU YyCiyramu, mpenoctaBisiemas bankom Kimenty Ha MOOWIBHOM yCTPOWCTBE IO HOMEDY,
ucrnoiab3yemMomy KimeHTOM uis mosydeHus: ycIyr MOOWiIbHON (TIOABMXKHOM panuoTeneOoHHON) CBS3W, WM Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kitmentom ycraHoBneHo MoOminbHOe npuiiokenne banka. Jliis momyyeHwust
TEKCTOBBIX cooOmieHnii banka KimeHTy HE00XOAMMO HaMYHE MOAKIIOUEHUS K MOOWIBHOHN (TOABMKHOM
paauoteneoHHOMN) cBsi3u u/miau cetu MHTepHeT. TekcToBbIe COOOIICHHS HANpaBisoTcs bankom B Bujge SMS-
coobOuenuit w/minu Push- yBeL[OMneHI/H‘/'Ill.

2.47.Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAI[MOHHO-TUIATEKHBIN
TEPMUHAT — DBJIEKTPOHHBIA MPOTPAMMHO-TEXHUYECKUNA KOMIUIEKC, IMPEIHA3HAYCHHBIA IS COBEPIINCHHS 03
ydactusi pabotHuka baHka omepanuii Beimaunm (npreMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
UCIIOJIb30BaHUEM IUIaTexkHbiX KapT, nmepenaun pacnopsbkenuid Kinenta o mepedncineHuu JEHEXKHBIX CPENICTB C
Bbankosckoro cuera Knuenra u ap.

2.48.971eKTPOHHBII TOKYMEHT — IOKyMEHT, COPMHUPOBAHHBIHN C HCIIOJIE30BAHUEM aBTOMATH3UPOBAHHBIX
cucteMm baHka u cofiepKalnii B 3NeKTPOHHOU (hopMe:

— pacnopsbkenue Knmmenra banky Ha coBepmenue omeparuii mo Cuertam KimeHTa Win MHBIX
orneparuii, u/uim

" [Ipy Hanuamy TeXHAUECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



—  YCIIOBHS JJOTOBOPA, 3aKJII0YAEMOTO C MCIIOJIb30BaHUEM Y TaJIeHHBIX KaHAJIOB OOCITy>KUBAaHUS B
pamkax J1bO, winu 3asBinenre KireHTta Ha 3aK/II0uYeHHE JOTOBOPa, W/HIIH

— YCJIOBUSL HHBIX CJCIIOK, COBEPIIAEMBIX C HWCIOJb30BAHHEM YJIAJICHHBIX KaHAJIOB
oOcayxuBanus B pamkax J1bO, u/unu

— wuHbopmarmio 00 onepanuax, copepmaeMbix Kinnenrom B Ilompasnenenusx banka B pamkax
ABO.

2.49.1VR (Interactive Voice Response) — crucrema caMo00CTy:KuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3BoHke B KonTakthbiil LenTp banka, no3Bosstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABHII
Ha Tesne()OHHOM arapare MoJiyduTh HHPOPMAIHIO B aBTOMAaTHYECKOM pexkrMe (03 COeIIMHEHNS C OTIepaTopoM),
b0 coenuHUThCs C omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI,

2.50.Push-yBenomiienne — cooOienue, oTnpasisieMoe baHKOM ¢ HCHonb30BaHHEeM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOUIBHBIM NpUIIOKeHUEM baHka.

2.51.SMS - coo0iieHHe — TEKCTOBOE cOOOIIeHKE, HampaBisieMoe baHkom Ha HOMep (-a) MOOHIBLHOTO
tenedona (-oB) Kimmenra, nogximroaeHHOT0 (BIX) K Yciayre « MoOHITBHBINA OaHK.

2.52. Tepmunbl «ajexkTpoHHas moanuchk» «(IID)», «mpocTasi IMeKTPOHHASI MOAMUCHY, «YCHJIEHHAs
HeKBATU(UIUPOBAHHA MNoANUCh» mpuMeHsoTcs B [IBO B coorBercTBum ¢ DenepaibHbIM 3aKOHOM OT
06.04.2011Ne 63-®D3 «OO6 »IEKTPOHHOI MTOATINCHY.

253.ECHA - @enepanbHas TOCymapcTBeHHas uWHQopMamuoHHas cucremMa "Enwnas cucrema
uACHTH(PHUKALUN U ayTeHTH(QHUKALIWU B HHPPACTPYKType, odecreurBaroneii HHPOpManoOHHO-TEXHOIOTHIECKOe
B3aUMOJICiCTBUE HMH(OPMALIMOHHBIX CHCTEM, WCIOJNB3YEMbIX Uil MPEIOCTaBICHUS TOCYAApCTBEHHBIX H
MYHULUIATBHEIX YCIYT B 37EKTPOHHOH hopme’.

2.54. Tepmunbl «'ocymapcTBeHHasi yciayra», «IlopTan rocyaapcTBeHHBIX YCJAYIr» TPUMEHSIOTCS B
coorBercTBun ¢ DenmepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzaiu NperOCTaBICHUS
roCyJapCTBEHHBIX U MyHULUIAIBHBIX YCIY».

2.55. Tepmun «Peructp ¢pusuueckux jgung ECHUA» npumensiercss B coorBercTBum c «llomoxxenneM o
(dbenepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALUU U
ayTeHTU(UKAMKU B WHPpacTpyKType, obecneuuBaromeil HHGOPMAIMOHHO-TEXHOIOTHUECKOE B3aUMO/ICHCTBIE
MH(QOPMAILIMOHHBIX CHCTEM, HCIIOJIb3YEMBIX ISl MIPEIOCTaBIICHHs TOCYAAPCTBEHHBIX 1 MYHHUIIMIIANBHBIX YCIYT B
JNIEKTPOHHOH (opMe», YTBEPKACHHBIM IpHKa3oM MUHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHUKAIU
Poccwuiickoit @enepanuu ot 13.04.2012 N 107.

2.56. Au¢pacTpykTypa B3auMoAeiicTBUA - MHPOPMAIMOHHO-TEXHOJIOIMYECKass 1 KOMMYHUKAIIMOHHAS
MHQpaACTPyKTypa, B TOM YHCIE EAWHBIA MOPTaJ TOCYAAPCTBEHHBIX W MYyHHLMOAIBHBIX YCIyr u (WIIH)
pervoHalbHbIE TMOPTAbl TOCYNAapPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYyT, HCIOJb3yeMas [Js TMoJadd B
3JIEKTPOHHOM BHJIE 3aIlIpOCa U MHBIX JOKYMEHTOB, HEOOXOJUMBIX AJISl IPEOCTaBICHHUS TOCYAapCTBEHHON YCIIyTH,
U IpUeMa TaKuX 3alpocoB M JOKYMEHTOB OpPraHoM (OpraHu3anueil), NperoCTaBISIOLIMMU T'OCYAapCTBEHHYIO

YCIIyTYy.

2.57.I1poekT 3anpoca — aaHHble, HanpaBisieMble bankom no wHunmatue Knuenra B UHpacTpykTypy
B3auMoJecTBUs A dopMmupoBaHus Ha [lopTane rocymapcTBEHHBIX YCIyr 3alpoca Ha MpelIoCTaBICHHUE
T'ocynapcTBeHHOH yCIIyTH.

2.58. Teono3uuusi - JaHHBIE O TeorpaUUecKoM MECTOMONIOKEHHH (reorpaduyeckre KOOPIMHATHI)
MobunsHoro ycrpoiictBa KnmeHnrta (Ha OCHOBE NaHHBIX CETH ONepaTopa COTOBOW CBsi3u M curHanoB GPS) u
MecTe coBepiieHus KiimeHToM onepanui.

2.59. Unentudurarop Knuenra (ID) - Homep Kinenra B basax nanueix banka.

3. CHETA U YCJIYI'H
3.1. BBIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H

2 Tepmun npumensiercs B coorercTBun Iloctanosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emmHOil crcTeMe
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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OBCJH Y KUBAHUE CUETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax nacrosmero JBO  KiueHT umeeT mnpaBo oOpatuThcss B bank ¢ 3asBiieHHEM
ycraHoBieHHOW bankoMm ¢opmel Ha monyueHue pcOetoodi Kaptel. B ciywae mnpunsatus bankom
TIOJIOKUTEIILHOTO PEIICHUsT O BO3MOXKHOCTH Bhimycka Kiwmenty Kapter 3asBrnennoro Kiuentom Buma, bank
ocymectBisieT otkpbiTie Cuera KapThl v Beiyck KapThi.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompeseneHbl «Y CIOBUSIMH BBITyCKa W 00cmyuBaHus acOeToBoli kapThl [TAO COepOaHk» U pa3MeniaroTcs Ha
OdunmansHOM caiite banka.

3.1.3. TlpaBuna coBepieHUs omepanuidi ¥ noiydeHus: nHpopmanuu mo Cueram Kapr B Banke uepes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «[lopsnke npemocrasnenus [IAO Coepbank ycmyr uepes
VYnanennsie kanansl oOcmyxxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «COepOank Onnaitny,
«MobunpHbIit 0ank», Konraktaerit Lentp banka)» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBoactBe mo ucmonb3oBanuio «MoOwibHOro OaHka» W «PyKoBOACTBe Mo Hcmosib3oBaHHi0 «COepOaHK
Omnnaitn», pasmeniaeMbix Ha OdunuansHoM caiite banka, B [lamarke mo 0e30macHOCTH MPH HCHOIb30BAaHUU
Y naneHHBIX KaHAJIOB oOcmyknBaHus banka (ycTpoicTB camoobcmyxuBaHus, ycayru «Coepbank OHmainy, (B
TOM dYHCJE, MOOWIBHBIX TPWIOKEHWH I CMapT(OHOB W IUIAHIICTHBIX YCTPOWCTB), «MOOWIBHBIA OaHK»,
Kontakrheiit [lentp banka) (nanee — «[lamsitka mo OezonacuocTi») (Ilpunoxenue 2 k YCIoBusIM 0aHKOBCKOTO
00CITyKUBaHWS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
spisiercst popmoii kpeauroanusi Knuenra bankom, mo3Bonsitoniell OCYHIECTBISITH PACXOAHBIC OMNEpaIHd T10
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk mpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJICHHUS
JlumuTa oBepapadTa Kimenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, ONPEACISIEMBIX
bankom.

3.1.5. B pamkax IO KiueHt umeer npaBo oTkpsiBaTh Cyera.

Otkpeite Cuera uepe3 Ilogpaznenenue banka ocyliecTBiasieTCs Ha OCHOBAaHUM 3asIBICHUS HA OTKPBITUE
Cuera (nmanee-3asBieHHE) WIH JOTOBopa Mo ¢opMe, yCTaHOBIEHHOW baHkom, Haanmexammm oOpa3oM
3allOJIHEHHOT'O W IMOAIIMCAHHOI'O Kanentom wu EaHKOM, npu MOpeaAbABICHHUU Kanentom OOKYMCHTa,
yIOCTOBEPSIIOLIET0 JUYHOCTh. B 3asBrnenun/morosope ompenemstorcs: [logpasnenenue banka, B KoTOpoM
otkpeiBaeTcsa Cuer, BamoTa Cuera, IPOLICHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

Oxzemiuisip 3asBiieHus Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, J0roBOpa,
nognucannoro Kmuentom u bankowm, nepenaercs KinveHTy u sBIsieTcs JOKYMEHTOM, MOJTBEPKIAIOMNM (PakT
3aKJIFOYEHUS I0r0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Orkperrue Cuera™ uepes YjaneHHble KaHabl oGcmyxusanms (Cuctemy «CGepbank Omuaiiny,
VerpoiicTBa  camoobciyxuBanus banka, Komrakrmpii Ilentp bamka') ocymecTisercs Ha OCHOBAHHH
pacriopspkenust Kimenta Ha otkpeitHe Cuera, oQopMIIEHHOro uepe3 YJalleHHbIM KaHall OOCITY)KUBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentudukanun Knuenra, onpenenennsix JbO.

Ha ocHoBanmm monydeHHoro ot Kiuenra pacnopsokenus Ha oTkpbiTme Cuera (GopMmupyeTcs
3asBiIeHHE/I0TOBOP, B KOTOpOM yKasbiBatotTcs: [lonpasnenenue banka, B koTopoM oTkpbiBaercs Cuer, BairoTa
Cuera, nponeHTHas craBka mo Cuery u uHble ycnoBus. KimeHT moareepikgaer 3asiBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMH Y IAICHHBI KaHan OOCITy>KMBaHWS C TPUMEHEHHEM CpEACTB AyTeHTUDHUKAIUU |
Unentndukannu, npeaycmorpeHnsix JJbO. Pacnopshokenue Ha oTkpeiTHe Cuera, 3asBIeHHE/OTOBOP, TPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucTeMe baHka, NOATBEP)KIArOLINMA
KoppekTHyto Unentudukanmio n Ayrentudukanuio KiaveHTa U coBeplieHHE ONEpaluu B CHCTEME, SIBIISIOTCS
JIOKYMEHTaMH, TIOATBEPKIAIONIMMH Boslen3bsiBiieHne Kinenra 06 otkpeiTin Cuera.

bank manpaBnser KnneHTty uepes YaneHHbIe KaHAIIBI OOCITY>KMBaHUS TOJNTBEPkKIACHUE OTKPhITHS Cuera
(dek ycranosneHHoW bankom (opmbel/ SMS-cooOiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX JTMOO WHGOpMAIUIO 00
oTka3ze B OTKprITHH Cuera.

3asiBiieHHe/10r0BOP, MoATBEpKAcHHbIe KiieHToM uepe3 Y najaeHHbIe KaHalbl 00CITy)KUBaHusA, U 4ek/SMS-
cooOmenue o0 oTkpbiTHH Cuera SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAOIIMMHU 3aKIOYCHHE JO0TOBOPa
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0OaHKOBCKOI'O cYETa.

[Tpu 3TOM nucEMeHHast (hopMa 10roBopa OAHKOBCKOTO CYETa CUUTACTCS COOTIOICHHOI B COOTBETCTBHH C 1.
2 crateu 434 I'paxxnanckoro koaekca Poceuiickoit deneparuu.

XpaHeHue 3asBICHHS/IOTOBOpPA W IOATBEpkKIAcHUI banka 00 oTkpeiTun Cuera OCYIIECTBISCTCS B
3JIeKTpoHHOH opme B base nanHpx bamka.

IIpu orkpeitun Cuera dbepe3 VYnpaneHHble KaHaimel oOcmykuBaHus Kiment wHbopMupyercs o
[onpaznenennu banka, B koTopoM OyaeT OTKpbIT CUer.

KimenT nMeer mpaBo MOMyYUTh 3K3eMIUIIP 3asBISHIS/ IOTOBOpa ¢ OTMETKON banka 00 oTkpsiTnu Cuera
Ha OymakHOM Hocutene B Jro0ooM [logpasnenennn banka B penenax tepputopuu aeiicreus 1b0O.

OcobenHoctu oTkpeiThs COeperarenpHoro cuera uepe3 Konrakrueiii [lentp banka onpenenensl B paszene
5 «lIpenocraBnenue ycayr uepe3 Konraktheii Llentp banka» [lpunoxenus 1 k «YciaoBusM OaHKOBCKOTO
obcyxuBanus pmsmaeckux jur [TAO CoepOaHk».

3.1.7. 3akpsitre Cuera™ uepes Cucremy «Coepbank OHIaifH» OCYIIECTBIACTCS Ha OCHOBAHHH 3asBICHHS
KinnenTa Ha 3akpeiTue Cyera B 3JISKTPOHHOMN opMe.

3.1.8. Tlopsamox oTkpeiTHa u oOcmyx)uBaHUS «COeperaTenbHOr0 CUeTay OmpeAeneH «Y CIOBUSMHU
oTKpbITHsI «COeperaTenpbHOTO cueTay 1 coBepiieHus onepaiuii mo Hemy B [IAO CoepOaHK.

«YcnoBust oTKpbITUsi «COeperaTtensHOro cueta» W coBepuieHus omepauuii mo Hemy B [TAO Co6epbank
omyonukoBansl Ha OdwurmansHoMm caiite banka B cetn UntepHet, pasmemiensl B [lompasgenenusx banka,
OCYILLECTBISIIOIIUX onepauuu o Cyeram QU3NYECKUX JIUL, B TOCTYITHOM JJIsl O3HAKOMJICHHUSI MECTE.

IMpu 3akmouenun J[loroBopa OanHkoBckoro cuera «COeperaTelbHbIH c4YeT» «YCIOBUS — OTKPBITHS
«CbeperarenpHOro cueta» M coBeplieHus onepanuii o Hemy B [IAO CoOepbank nepenatorcsi Knmmenty no ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKpBITHS, COBEPUICHUS Onepanuii 1 noiaydeHust uapopmaryu no Cyeram B banke uepes
Y nanenHsie KaHanbl 00cykuBanus omnpenenensl B [Ipunoxenun 1 «llopsnok npenocrasnenus [IAO Coepbank
ycIyT depe3 Y paneHHble KaHaiubl oOcayxuBaHus (YcrpolicTBa camoobcmykuBanus banka, Cucremy «CoepOank
Ownnaiiny, «MoOunpHbIN OaHk», Konrtaktabiii LlerTtp banka)» k «YcmoBusiMm 0aHKOBCKOTO OOCITY>KHBaHUS», B
«PykoBozcTBe 1O HcMonb3oBaHU0 «MoOmibHOTO OaHka»» U «PykoBojcTBe mo ucmonb3oBaHuio «COepbaHk
Onnaiiny, pazmemaeMbiM Ha OdurpansHoM caiite banka, B [Ipmioxennn 2 «[lamstka mo 0€30MacHOCTHY K
«YcioBUsSIM OaHKOBCKOT'O OOCITYKHBaHUS.

3.2. BKJAJBI

3.2.1. B pamkax /IO KiueHT uMmeer mpaBo pa3MmelaTh JCHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIQJbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHUM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dhopmebl, 3akmoueHHoro B Ilogpasnmenenuu banka nu0o yepe3 YHajeHHbIE KaHalbl OOCIYXXKHBaHHs, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkianaoB B [TAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOI YacThIO
JloroBopa 0aHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3aKJIIOYEHHS JOTOBOpPAa O BKIAAe, U JOKYMEHTOB
(TIpUXOHOTO KacCOBOTO Opjiepa/ MIATSKHOrO MOPYUYeHUs/ OAaHKOBCKOTO Opjepa), IMOATBEPIKIAIOIINX BHECCHHE
Knuentom u npunstre baHkoM CyMMEBI ICHEKHBIX CPEJICTB, pa3MeNaeMOil BO BKJIA].

3.2.2. YcnoBusimu pasmerieHus: BkiagoB B IIAO COepOaHk» ompeneneH MOPSIOK OTKPBITHA |
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIOBUs pa3MenieHus BkiajgoB B [IAO Coepbank» omyOimkoBanbl Ha OdunpaabHOM
caiite banka B ceru WHTepHeT, pa3meiiensl B Iloapasnenenusax baHka, OCYIIECTBISIONIMX OIEpalMU 10
BKJIaJ1aM, B JIOCTYITHOM JUIsl O3HAaKoMJieHHs: Mecte. [Ipu 3akmoueHnn 1oroBopa GaHKOBCKOTO BKJIaja «Y CIIOBHS
pasmenenus Bkianos B [IAO Coepbank» nepenatorcst Knuenrty no ero tpeboBaHHIO.

3.2.3. OcobeHHOCTH COBEpPIICHHUS ONepallyii 0 BKJIaJaM Yepe3 Y aajJeHHbIe KaHabl 00CTy)KUBaHHSL.

3.2.3.1. OrtkpsiTHE cUeTa MO BKJIaLy 4yepe3 Y aJeHHbIe KaHaIbl OCYIIECTBISIETCS MyTeM OE3HATMYHOTO
IlepeBona meHexHbBIX cpenctB co Cuera KimeHnra vepes YnaneHHble KaHaIbl OOCITY>KMBAHHS C MPUMEHECHUEM
cpeacts Unentuduranun n Ayrentupukanuu Knuenta, onpenenennsix JIBO. Ilpu oTkpeiTHM BKIaza udepes
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Vnanenusle KaHainbel o0cmykuBanus Kiuent undopmupyercs o Iloapasnenenun banka, B KoTOpoM OyneT
OTKPBIT BKJIA].

3.2.3.2. KnmeHT uMeeT mpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE WM.

3.2.3.3. KnwmeHT HanpapisieT B baHk pacrnopsbkeHHE Ha OTKPBITHE BKJIaJ/la, B KOTOPOM YKa3bIBA€TCS BUJT
BKJIaZla, CyMMa BKJIaJia, BaJfOTa BKI3Ja, CPOK BKJIaJa, MPOIEHTHAS CTaBKa IO BKJIAAy W HWHBIE YCIOBHA
pa3Menienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢dopmupyer moroBop o Bkiame mo ¢opme,
yctaHoBieHHON bankom. KinmeHT moATBep:kIaeT 3akIIOUEHHE IOrOBOpa O BKJIAJIE 4YEPe3 COOTBETCTBYIOIIUE
yIaJeHHble KaHaJbl C MPUMEHEHHeM cpencTB AyTreHtndukannu u Waentndukanuu, npexycMoTpeHHbX [1BO.
PacriopspxeHrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJE, MPOTOKOI MPOBEIECHUS ONepaliii B COOTBETCTBYIOMIEH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuil kKoppektHyro WneHtudukamuo U AyTeHTU(DUKAITUIO
KimenTa u coBepllieHHue omnepalui B CUCTEME, SBISIFOTCS JOKYMEHTaMH, MOJTBEPKIAIOIIUMU BOJICU3bSBICHHEC
KinenTa 3aKmf09nTh TOTOBOP O BKIIA/IE€ U COTIIACHE C €0 YCIOBUSMHU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHajlbl 0OCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoii bankom ¢gopmbl/ SMS-cooOmieHue) Ha COrIacCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YEHUE KOTOPOro moareepkaeHo KineHrom yepes Y aaneHHbIC KaHAIbI
oOciy>KuBaHHsI, U MOATBEpkIeHHEe baHka 00 OTKPBHITHM BKJIaJa SBIAIOTCS JOKYMEHTaMH, MOJITBEPKIAIOMINMH
3anmroueHue Jlorosopa OaHkoBckoro Bkiama. Buecenme KimeHToM u mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIaa CYMTACTCS COONIOJICHHON B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanumu.

3.2.3.5. Ocobennoctn oTkpbITUs Cuera BKiana yepe3 Konraktaeiit Llentp banka omnpenesnensl B pa3ziene
5 «lIpemocraBnenue ycayr depe3 Konraktheii Llentp banka» Ilpunmoxkenus 1 k YCIIOBHSM 0aHKOBCKOTO
oOcayxuBanus pusnueckux aui [TAO CoepOaHk».

3.2.3.6. XpaHeHue noroBopa o BKJIAJE U MOATBEpAeHNN baHka 00 OTKPBITHH BKIIaJa OCYIIECTBISETCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
I[GﬁCTByIOH.[HM BKJIaJaM, OTKPBITBIM 4YCPE3 yI[aJ]CHHBIe KaHaJ1bl O6CHy)KI/IBaHI/I$1, a TaKyK€ BBIIIUCKY M3 JIMLECBOI'O
cdera o Bkiaay B mobom [lonpasnenennn banka B npenenax reppuropun nericteus [BO.

3.2.3.8. Tlo BKJagaM, OTKPBITHIM uepe3 Y IajeHHbIC KaHabl o0CIykuBanus, COeperaTenbHas KHUXKKA HE
odopmisiercs, ecnu orcyrcTBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKIana. BHeceHue
JCHEXHBIX CPEACTB BO BKJIAJIbl, OTKPHITHIC Yepe3 yAaJeHHbIC KaHaAJIbl, HOATBEP)KAAETCS IPOTOKOJIOM IIPOBEICHHS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBaHHOW cucTeMe baHka, NOATBEPKAAIOLUIMM KOPPEKTHYIO
Wnentndukanuio u AyreHtudukanuio Kimenra u coBepiieHre onepaiyuy B CUCTEME.

3.2.3.9. 3akpbiTHE cueTa M0 BKJaLy, OTKPBITOrO uYepe3 YajleHHbIe KaHaibl OOCIY>KUBAHUS, BO3MOXKHO
yepe3 YJaleHHble KaHaibl oOcmyxuBanua (3a wuckiaroueHueM KonraktHoro Llenrpa banka) wim B
Ilonpaznenennn banka. 3akpeiTe cuera mo Bkiaany B llompasmenenun banka ocymiecTBiseTcs HA OCHOBAaHUHU
3asBnenus: KimmeHTa, ohopMIIEHHOTO 10 yCTaHOBJICHHON baHKOM (opme, Hajsie)KauM 00pa3oM 3all0JTHEHHOTO H
noanucaHHoro Knumentom. 3akpbiTHe cuera uepe3 YHaleHHbIE KaHajdbl OOCIY)KMBaHUS OCYLIECTBIISIETCS Ha
OCHOBAaHWM 3asBKM Ha 3aKpbITHE BKJIaZa B OJJEKTpPOHHOW (opme, moxaTBepxaeHHON KimeHToMm, myrem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuer KineHTa, yka3aHHBIN B 3asBKE.

3.2.4. llpaBuna coBeplIeHUs] onepaluMid W TOdydyeHHs uHpoOpMauuu Mo BkimagaM B banke uepes
VYnanenHsle KaHaibl oOcimyxuBaHus onpenenensl B «llopsnke npenocraBienus IIAO CoOepbank ycmyr uepes
VY nanenusie kaHayibl oOcayxuBaHus (YcrpoiictBa camooOcnyxuanus banka, Cucremy «Coepbank OHyaity,
«MobuneHbIN 0ank», Konraktasiil Lientp banka)» (Ilpmioxkenue 1 xk YcioBusiM 0aHKOBCKOTO 00CITy>KUBaHMS),
B PykoBozcTBe mo ucnonb3oBanuto «MoOunbHoro OaHka» u «PykoBoncTBe mo ucmnonb3oBaHuio «COepOaHK
Omnmnaiin», pasmeniaeMbix Ha OdunmansHom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxkenue 2 x
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMMECKHUE CYETA (OMC)

3.3.1. B pamkax /IbO KnuenT nmeet npaBo pa3meniath B banke qparomneHHble METaIbl B 00€3TMYEHHOM
BUJIE C OTKPBHITHEM 00e3MYeHHBbIX MeTauinueckux cuetoB (OMC) g ydera MpHHAISKAIIEro (U3HIECKOMY
nuiy 00e3TMYeHHOT0 JParoleHHOro MeTajljla B TpaMMax.

3.3.2. Otkpritne OMC ocy1ecTBiIseTCs HA OCHOBAHUH JI0TOBOPa 00€3ITMUEHHOTO METAIIMYECKOTO cueTa
ycraHoBieHHoW bankom ¢opwmer. [Tognucanneiit Kiimenrom 1 baHkoMm 10T0BOp 00€3MTHMUEHHOTO METAILTHYECKOTO
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cyeTa W JOKYMEHTHI (NPUXOIHBIM KacCOBbIH oOpaep/ OaHKOBCKUE opraep/ 4YeK OE3HaIMYHOrO IEePEeBOja)
HNOATBEPXKIA0T BHeceHue KIMEeHTOM [parolieHHbIX MeTaJUIoB, NpuoOpereHHbx Kinentom y banka B
o0e3nmnyenHoM Buje. Baecenne na OMC, Boinaua ¢ OMC mertanna B ciuTKax ((U3NUECKOro METalia), mepeBo.l
JParoleHHBIX MeTaJuIoB ¢/Ha apyroii OMC He mponu3BOIUTCA.

3.3.3. Tlopsimok otkpbiTuss W obciyxkuBanuss OMC  ompenenstorcss «YCIOBUSAMH — pa3MeEICHHsI
nparoneHHbIXx MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3smMenicHus AparoneHHbx MeTauioB B [IAO Coepbank» pasmeriarorcs Ha OdunmansHoM caiite banka B cetn
Wnreprer u B [loppazgenenmsax banka, ocymectsistoniux oneparuu 1o OMC, B JOCTyITHOM /7151 O3HAKOMIICHHS
BiaAenbleB Mecte. [Ipy 3akiroueHHH JOrOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHTy mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUETA JJI5 3AYNCJIEHUA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax JIbO KiueHT uMeeT IpaBo OTKPHIBATH HOMUHAJIBHBIC CUETA IS 3aUMCICHHUS COI[HAIbHBIX
BBIIUIAT JUIsI y4€Ta U COBEPIICHHUS OIepaluil ¢ MOCTYMAIOMMMU HA CUET CyMMaMM COIIMAJIBHBIX BBITLIAT,
MIPEIOCTABIICHHBIX Ha cojiepkanue beHneduiapa, mpaBa Ha KOTOPbIE MpUHAICKAT beHedummapy.

3.4.2. OTKpbITHE HOMHHAIBHOTO CYeTa Ui 3aYMCICHUS COIHMAIBHBIX BBIUIAT OCYLIECTBISETCS Ha
OCHOBAaHMH JIOTOBOpA CyeTa YCTaHOBJIECHHOHM baHkoM Qopmbl, 3akiI0oueHHOTO B moApasfencHud baHka, B
COOTBETCTBHU C «Y CIOBUSIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHWHAJIbHOMY CYHETY IJId 3a4MCJICHHUA
commaibHbIX BEITIIAT B [TAO COepOaHky, SBIAIOIINMUCS HEOThEMIIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HoMuHanpHBIN cyeT A5 3a4UCICHNS COLUAIbHBIX BBIILIATY.

3.4.3. Tlo HOMHHAJBHOMY CUETy MAJISl 3a4MCICHUS COIMAIBHBIX BBIILUIAT 4Yepe3 YalleHHbIE KaHAJbI
00CITy>)KUBaHHSl OIEPAlH: OTKPBITHS CYeTa, 3a4MCIICHUS/CIIMCaHMs, 3aKPhITHSl cyeTa HE COBEPIIAIOTCS, 3a
UCKIIIOYCHHEM ONepanri o 3a4MCICHNI0 CYMM aTMMEHTOB, IEPEUHCIEHHBIX CO BKIaa0B/CUeToB.

3.4.4. Tlopsaaok OTKPBITUSA M OOCITY)KUBAHUS HOMUHAJILHOTO CUETa JUISl 3aUMCIICHUS COLMANBHBIX BBITUIAT
ompejiesieH «YCIOBUSMH OTKPBITHS W COBEpIICHUS Omepaluid MO0 HOMWHAJIBHOMY CUETy JJsl 3auuCIICHHS
commanbHbIX BBILIAT B [IAO COepbank», NEWCTBYIOIIMMH Ha JaTy 3aKIIOYEHHS JIOTOBOpa cdueTa. «YCIOBHUS
OTKPBITHSI U COBEPIICHUS OMeparvii 0 HOMHHAIBHOMY CYETy JUIs 3a4MCIICHHs CONMANBHBIX BhIiat B [TAO
CoOepbank» pasmernienbl Ha OduimanbHoM caiite banka w/wmu B Ilogpasnenenusx baHka, OCyIIECTBIISIONIMX
orepaluy Mo cyetaM (PU3MYECKUX JIML, B JOCTYIHOM AJisi o3HakomiieHus: mecre. [Ipu 3akmodennu Jlorosopa
O0aHkoBckoro cueta «HOMWHANBHBIN cYeT JUIsi 3a4YHMCICHUS COIMANBHBIX BBIMIAT» «YCIOBUS OTKPBITUSA U
COBEpIICHHS ONepanuii 0 HOMHUHAIBLHOMY CYETy JUIS 3auuclieHHus conuanbHbiX BbIUIaT B [TAO COepbaHk»
nepenaetcst KieHTy 1o ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHIY WHIABUIYAJIbHBIX CEM®OB

351 B pamkax JABO KnueHt umeeT mnpaBo NOJIyYUTh BO BPEMEHHOE II0JIb30BaHUE (apeHIy)
WHIMBUYaTIbHEBIN ceiid B coorBercTBHU ¢ «[IpaBuiamu mpefoCTaBlIeHUs B apeHy WHIUBHIyalbHBIX ceH(poB
KkiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmenieHHeiMH Ha Od¢unmansHoMm caiite baHka.
Undopmanus o noapasaeneHusX, OKa3blBaOUINX JaHHYIO YCIyTy, pazmemaercs Ha OpunuaibHoM caiite banka
B cetu MIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUM «Y CIOBUH
MIPEIOCTaBIICHHS B apeHy WHAMBHIYabHOTO celihay ycTaHOBIEHHON baHkoM (OpMBI, HaIEXKAIUM 00pa3oM
3aMOJHEHHBIX W ToAanucaHHeiXx Kimentom u  bankom, npu mnpenbseieHuun KiMeHTOM TOKyMeHTa,
YIOCTOBEPSIOIIETO JUUYHOCTh. B «Y CIIOBUAX MpeoCcTaBieHus B apeH1y HHINBUIYAIBHOTO ceiiday onpenensercs
[lonpaznenenue banka, B XxpaHunuie 1eHHOCTEN KoToporo KimmeHTy npefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIUBUAYAIBHOTO ceriha, CPOK apeH/Ibl M CyMMa apeHTHOMN TUIATHI.

3.6. AEIMMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBienue bankom yciyr aeno3utapHOro o0CITy>KUBaHMS OCYILIECTBISIETCS. B COOTBETCTBUH C
«YCIIOBUSIMUA ~ OCYIIECTBIIEHHsI JAeno3utapHoil nmestenbHoctd  [IAO  COepOank», pa3MeliaeMbIMH —Ha
OdunnansHoM caiite banka B cetn IHTEepHET.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisiolee
JISTIO3UTAapHOE OOCIY)KMBaHWE, Ui 3aKIIOYeHUs Jlemo3urapHOro JOroBOpa Y OTKPBITHS cYeTa JIeTio.
WHubopmarins o mojapasesicHUsIX, OKa3bIBAIOIIMX JTaHHYIO YCIyry, pasMeriena Ha OduimansHoM caiite banka B
cetu IHTEpHET.
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3.6.3. [lemo3uTapHBI JOrOBOp 3aKitoyaeTcs mocpeicTBoM mogaun Kiumentom B bank 3asBieHus
yCTaHOBJICHHOH baHkoMm (opmbl, HamIexamuM 00pa3oM 3armojJHEHHOTO W TOAMUcaHHOro KimeHToM u
MOJTBEePIKIArONIETo prcoeauHeHne KirenTa k «Y CoBUsAM OCYIIECTBICHUS JCTO3UTApHOM aesteapHocTu [TAO
CO6epbanky», pu npeabsBicHIH KIIHeHTOM TOKYMEHTA, YIOCTOBEPSIIOIIETO THYHOCTD.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TIpenocraBnenue bankom Bpokepckux ycIyr OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBUSMHU
npeaocTaBieHus: Opokepckux u HHBIX ycayr ITAO COepOaHk» U «YCIOBUSAMH OCYHIECTBICHHUS ACTIO3UTAPHON
nestensHOCTH [TAO Chepbanky», pazMmemaeMbeiMu Ha OdurnanbHoM calite banka B cetu IHTEpHET.

3.7.2. B pamkax JIBO i 3akiiOYeHHs JOTOBOpAa OpPOKEPCKOro OOCIYKWBaHUS WM JOTrOBOpa
OpOKEPCKOTo U ACTMO3UTAPHOTO 00CTy)uBaHus KIHEHT uMeeT nmpaBo mojaTh 3asBiIeHUE OoCcpencTBOM CHCTEMBI
«Co0epbank Onnaitn» wim obparuthes B [lonpasnenenune banka, ocymectsistoniee Opokepckoe 00CTyKIUBaHHUE.
Hudopmanus o moapazieneHusIX, OKa3bIBalONINX AaHHbBIC YCIyTH, pazMmeiieHa Ha OdunmanbHOM caiite banka.

3.7.3. JoroBop «O mpenocTaBieHUN OPOKEPCKHUX YCIYT» 3aKIII0YaeTcs MoCpeACTBOM nofaun Kimentom B
bank 3asBnenus ycranoBneHHON baHkoM Qopmel, HaanekamuMm o0pa3oM 3alOIHEHHOTO W MOJNHCAHHOTO
Knmenrom u moarBeprkaatomiero npucoequaerne Kimenra k «YCIOBUSIM IpeToCTaBICHUS OPOKEPCKUX W MHBIX
yeryr [TAO CbepbaHk» U K «YCIOBUSAM OCYIIECTBICHHS Aerno3uTapHoi nestenpHoctu [TAO Coepbanky», npu
npeabsBiIcHUU KITMEHTOM TOKyMEHTa, YAOCTOBEPSIOIETO TUIHOCTE.

3.7.4. OcobeHHOCTH O(GOPMIICHHUS JOTOBOPa OPOKEPCKOro OOCTYKHUBAHMsI MU JIOTOBOpa OpPOKEPCKOTro U
JICTIO3UTAPHOTO OOCITY)KMBaHUs C HCIoJIb3oBaHueM Cuctembl «Coepbank OHainy:

3.7.4.1. Kmuentr  3amommsier  3asBneHue s oopmiieHHS — TOTOBOpa  OpOKEpPCKOTO
o0CIyXKHUBaHMsI/ TOrOBOpa OPOKEPCKOro U ACTo3uTapHoro oocnyxuBanus B Cucreme «Coepdank OHaiHy.

3.7.4.2. Ha ocHoBanmm wH(bOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpasuser Kimenty
OnHOPa30BBIN  3allpoc, COMEPXKAIIMKA OCHOBHBIE YCIOBHS OpOKEPCKOTO OOCITYKHBaHHUA/OpPOKEPCKOTO U
ACTIIO3UTApPHOI'0 O6Cﬂy)KI/IBaHI/IH, BI)I6paHHI)Ie KIIMCHTOM U YKa3aHHbIC B 3asiBieHun HWHBECTOpAa, ACKIapalnuu O
pucKax M OU(PPOBOW KOJ JUIS TOATBEP)KIACHHUS COTJIACHS C YCIIOBHSMH M OTIIPABKH 3asBICHUS HA 3aKIIOUCHHE
JIOTOBOpa OPOKEPCKOTo 00CTy)KMBaHHS/ TOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CTYKUBAHMSI.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS C UU(GPOBEIM KOAOM baHK ocymiecTBiser o0paboTKy
uHGopMaM N0  TOATBep)KAEeHHOH  KimeHnrom ycimyre 1o odopmiieHHIO TOTOBOpa  OPOKEPCKOTO
00CTyKHUBaHMsI/IOTOBOpa OPOKEPCKOI0 W JCMO3UTAPHOTO OOCIY)KMBaHWS, HE TMO3[HEES JBYX pabOo4ux IHEH,
CIINYIONIMX 32 JHEM IIOJyYeHHsl TMOATBEepXKaAeHus ¢ 1HppoBeIM KomoM. [lo pesymbratam 00paboTKn
uHpopmaruu bank Hampaenser Kmuenty SMS-coobmienue/Push-yBenomiienue o 3akIOYEHUH JIOTOBOpPA
OpoKepCKOro 00CIyKHUBaHMS/IOTOBOpPa OPOKEPCKOro M JICHIO3UTAPHOTO 00CITY)KMBaHUS JTHOO O HEBO3MOXKHOCTH
3aKJIFOYECHUS JOroBOpa OPOKEPCKOro 00CTyKUBaHUS/IOTOBOPAa OPOKEPCKOTO M JIETIO3UTAPHOTO 00CITYKHBaHHSI.

3.74.4. IIpoTokon npoBeneHus onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAaHHON cucTeMe baHka,
MONTBEPXKIAOMNNA  KOppekTHyto Mnentudukamuo wu  AyreHtudukanuio Kimenrta, wmudpoBoid Ko,
MOATBEepXKAatouii  o3Hakomyienne Knmenta wu  cormacue Kimenta ¢ yclmoBusMH — OPOKEpPCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO H  JCTIO3UTAPHOTO OOCIY)KUBAHUS, YKa3aHHBIMA B 3asBICHHH HHBECTOPA,
NOATBEPKIAIOT BOJEU3bsBIeHHEe KiMeHTa 3aKiIounTh JOTOBOP OpOKEpPCKOro  00CITyKMBaHHS/IOTOBOP
OpPOKEPCKOI0 U JICMIO3UTAPHOTO 0OCTYKUBAHHMS.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [JBO KiuneHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHUS C HMCIOJIB30BAHHEM Y CIyTH
«MoOWITEHBIN 0aHK» CO CTPaXxOBBIMH KOMIIAHMSIMH, C KOTOPHIMH y baHKa 3akKifo4eHBl COOTBETCTBYIOIIHE
JOTOBOPHI Ha BBINIOJHEHHWE baHKOM (yHKLHH CTpaxoBOro areHTa Wid OQOpPMUTH C MCIOJIb30BaHHMEM CHCTEMBI
«COepbank OHyaiiH» 3asBJICHUE Ha CTPaXOBaHHUE B pPaMKax peajn3yeMblx BaHKOM cO cTpaxOBBIMH KOMITaHUSIMU
MpOrpaMM CTpPaxOBaHWs, HA OCHOBAHMM KOTOPOTo baHK 3aKiI0o4aeT cO CTPaxoBOM KOMIAHWEH B OTHOIICHHUH
Kinenra 1orosop crpaxoBaHusl.

3.8.2. IlepeueHbp CTpaxoBBIX NPOAYKTOB M YCIOBHS CTpPaxoBaHHUs, HHPOpPMALHs O AEATEILHOCTH
CTPaxOBBIX KOMIIaHUH, NpeaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O06 opranuszauu cTpaxoBoro nena B Poccuiickoii denepanuun», pasmeiienbl Ha OdunuanbHom cailite banka
u/unu B [lonpazaenenusx banka.
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3.8.3. [IpaBumia 3aKiIOueHUs] JOrOBOpPa CTPAXOBAHUS C MCIIOJIb30BaHUEM YCIyrd «MOOWIbHBIA OaHK»,
npueM depe3 Cucremy «Coepbank OmmaifH» 3asSBICHUI Ha CTpPAaXOBAaHHWE B paMKaxX peali3yeMbIX baHKOM co
CTPaxOBBIMH KOMIIAHUSMHU TIPOTPaMM CTPaXxOBaHHUS, HA OCHOBAaHWU KOTOpPOro BaHK 3akirodaeT co CTpaxoBOH
KOMITaHuel B oTHomeHun KimeHTa moroBop crpaxoBanusi, omnpezaeneHsl B llopsake mpenocraBienus [TAO
COepOank ycnyr depe3 YmaJeHHbIE KaHAIBI oOcmyxuBaHus (YcTpoicTBa camooOcmyxnBanus banka, Cucremy
«CoOepbank Ommaitn», «MoOwibHBIH Oank», KonrtaktHbii Llentp banka) (Ilpmroxenwme 1 x YcmoBusam
0aHKOBCKOTO 0OCITy>KMBaHMs) U B PyKoBOJCTBe 1Mo McCHONb30BaHHIO «MoOuibHOro GaHka», PykoBoacTee mo
ucronp3oBanuio «Coepbank Ommnaitay, pazmermaemsiM Ha OdurnansHoM calite banka w/minu B [lompasnenennn
Banxka.

3.8.4. I[OI‘OBOp CTpaxoBaHUA CUUTACTCA 3aKIIFOYCHHBIM C MOMCHTA YIUIAThL KauenTom CTanOBOfI npeMunuu
1 BCTYINACT B CUJIY B IOpSAAKE, MTPEAYCMOTPEHHOM CTanOBOﬁ KOMIIAaHHECH B YCIIOBHUAX CTpaxOBaHUs.

3.8.5. CrpaxoBble TONHCHI W YCJOBUS (MpaBuWia) CTPaXOBaHUs HampaBisitoTcs KIimeHTy cTpaxoBoif
KOMIIaHWEeH, ¢ KOTOpod y baHka 3akiroueHbl COOTBETCTBYIOIIME JTOTOBOPHI Ha BBIMOJIHCHHWE BaHKOM (yHKIMiA
CTPaxOBOT'0 areHTa, MOCJe OIUIATHI CTPAXOBOU MPEMUH.

3.9. IPEAJOCTABJIEHUE IOTPEBUTEJBbCKHUX KPEJJUTOB ®PU3NYECKHUM JIMLIAM

3.9.1. B pamkax /IO KimenT umeer mpaBo 3akimounTh ¢ baHkoM kpeauTHBIH(bIE) HOTOBOP(BI), B TOM
quclie ¢ ucnoiib3oBanueM Cucrembr «COepOaHK OHnaI‘/'IH»lG, B 1IeJsiX yero KimeHT umeeT npaBo:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YeHHE NOTPEOUTEIILCKOTO
KpeauTa (Janee — KpeauT);

3.9.1.2. B cmydae mpuHATHS bBaHKOM IIOJIOKHUTENHHOTO PEHICHHS O BO3MOXKHOCTH TPEIOCTABICHUS
KpeIuTa WHHUIMHAPOBATh 3aKIIOYEHHE KPEAUTHOIO IOroBOpa, KOTOPOE NPOU3BOMUTCA ITyTE€M HAaIlpaBlICHUS
Knuentom B baHk mpennoskeHus O 3aKIIOUYEHUH KPEIUTHOTO JOTOBOpa B BUAC VHIMBUAYyaTbHBIX YCIOBHIA
«Ilotpeburensckoro kpemuta» (mamee — MYK) B coorBerctBHE ¢ «OOUIMME YCIOBUSAMH TPEIOCTABICHUS,
OOCIIy’)KMBaHMS W TOTAICHUA KPEeOUTOB AN (U3MUECKUX JHI MO Npoaykry lloTpeOuTenbckuil KpeauT»,
omyOnukoBaHHbIMH Ha OdunmanbHoM caiite baHka u  pa3MelieHHBIMM B mojpas3jeiieHusx baHka,
OCYHICCTBIIAIONIUX OIICPpAlUN KPECAUTOBAHUS (1)I/I3I/I‘-IGCKI/IX JIMI, W MOCICAYIOUICTI0 aKIenTa bankom IMMOJTY4YCHHBIX
NvyK.

3.9.1.3. mocne mnoamumcanuss MYK KimeHT wmeeT BO3MOXHOCTH COXPaHHTh WX Ha COOCTBEHHOM
YCTPOHCTBE, @ B TEUCHHH CPOKA JICHCTBHS KPEIUTHOrO I0rOBOPA — HANPABUTH  HA ajpec SMEKTPOHHOM TOYTHI,
yKa3bpiBaeMblid KIIMEHTOM NpY HHULIMUPOBAHUM TAKOW ONEPALIUH.

3.9.2. IlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoOepOank OHIaliH» OCYLIECTBISIETCS C yYETOM
tpeboBanmii [lopsinka npemocraBienust [TAO CoOepbank yciyr depe3 YaajeHHBbIE KaHalIbl OOCTYKUBaHUS
(YcrpoiictBa camoobcnyxuBanusi banka, Cucrtemy «CoOepOank Onnaiiny, «MoOwibHbIM OaHK», KOHTaKTHBIN
Lentp banka) (Ilpunoxenne 1 xk YcnoBusaM 6aHKOBCKOTO 00CTYKUBaHUS).

4. BAHKOBCKHE OIIEPAIIUU 11O CHETAM, BKJIAJIAM U OMC

4.1, KiimeHT 00s3yeTcs pacropskaThCsl JICHSKHBIMH — CPEJICTBAMH, JIPArOlICHHBIMUA — METaJlJIaMH,
HaxonsamuMmucs Ha ero Cuerax B baHke, B COOTBETCTBUMM ¢ 3akoHoaarenbcTBOM Poccuiickoin denepanuu,
OankoBckumu TpaBuiaamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3axmroueHHBIMU B pamkax J[bO.

4.2. Knuent obsszyercs He npoBoauth o Cueram Kapt/Bkiagam/OMC /Cueram onepanuu, CBSI3aHHBIE C
BEJICHHEM MIPEANIPUHUMATEIILCKON eI TEILHOCTH.

4.3. bank ocrapnsieT 3a co00l MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENENATh W
M3MEHATH TIepeyeHb OaHKOBCKMX omepanuii W (DYHKIHMA, KOTOphIE MOTYT OCYIIECTBIATHCA KiueHToM 1o ero
Cueram /BkiagaM B baHke, dyepe3 YpaneHHble KaHajbl OOCITY)KMBAaHUS, a TaKKe YCTaHABIMBATh JIMMHUTHI Ha
CYMMBI OTIEPAIIH, OCYIIECTBIISIEMBIX depe3 Y najJeHHbIC KaHAIBI O0CTYKUBAHU.

4.4, KnveHT yBeJJOMJIEH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OAHKOBCKHX OMEpaInii, OCYIIeCTBIIEMBIX
Kmuentom mno cBoum Cueram/Bkiaagam B baHke, MOTryT NpPHUMEHSATHCS OrPaHMYEHHUS, YCTAaHOBJICHHBIE

1® KpesutHble mpoIyKTHhI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEACISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.
o [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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3aKOHOJIaTEIbHBIMU M HOpMAaTWBHbIMU akTamMu Poccuiickoit ®expepany, BHYTPEHHUMM MpaBUIaMUd U
nporenypamMu baHka w/wim JApyrux OaHKOB, (DMHAHCOBBIX YYPEKICHWUH W/WIU TUIATEKHBIX CUCTEM, depes
KOTOPBIE TaKKE ONEpPalliU OCYIIECTBIISIIOTCS.

4.5. Onepauun llepeBonoB AeHexHbIX cpeacTB co CueroB /BknanoB Kimenta Ha apyrue Cuera/BKIasl,
OTKpEIThIE Ha UM KinenTta B banke, a Takke B ToraimieHne KpeauToB, BRIJaHHBIX baHKOM, TIpeaycMaTprBatoiX
muddhepeHIMpOBaHHBIA CIIOCO0 TOTalleHus, Yepe3 YJaJeHHBIE KaHAbl OOCITY)KWBaHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ llopsiakom mpenoctasnenus [IAO CoOepbank ycmyr dyepe3 Y galeHHbIE KaHAIbI 00CTYy>KHBAaHHS
(YcrpoiictBa camoobciyxuBanust banka, Cuctremy «Coepbank Ommaiiti», «MoOWIbHBINH OaHK», KOHTaKTHBIN
Hentp banka)» (Ilpunoxkenne 1 x YcnoBusM 0aHKOBCKOTO 00CTyXHBaHMS), PYKOBOJICTBOM MO HICTIONB30BaHUIO
«MobunsHOrO Oanka» W «PykoBoiacTBoM mo wucnonb3oBaHuio «COepOank OnnaiiH», pasMellacMbBIMH Ha
Odunmansaom caiite banka u Ilamsatkoir mo Oezomacuoctn (Ilpwnoxkenme 2 Kk YciaoBusiM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Omepanuu CHATUS W BHECEHUS HAIMYHBIX JCHEKHBIX CpeAcTB mpoBojsaTcsa no Cuery Kaprei: uepes
ycTpoiictBa camooOcimyxkuBanus, lloapasnmenenus banka, uepe3 napyrue (QUHAHCOBBIC YUPSKICHHS H
MpUHAJUIeKAIIE UM OaHKOMAaThl, IPUHUMAIOMIHE K OOCITY)KMBAaHHIO COOTBETCTBYIONIYIO OaHKOBCKyro Kapty
Knmenra; mo Bkimagamu u Cueram Kimmenra: uepes Ilompasnenenns banka.

4.7. TlepeBoabl IEHEXKHBIX CpeAcTB ocymecTrisoTes co Cuera Kaptel Kimenta: uepes [loapasnenenust
banka, YcrpoiictBa camoobcmykuBanus banka, Cucremy «Coepbank Onnaitey, Yciayry «MoOWIbHBIA OaHKY,
Konraktaeii Llentp banka; co Cuera Brmama, Cuera: uepe3 [lompasmenenms banka, Cuctemy «COepOaHK
Ownnaitny, KonraxTusiit Lientp Baka, YcTpoiicTBa caM0o06CTy KHBAHIS .

4.8. Onepatmun o OMC mnpoBojsatcs uepe3 [loapasnenenus banka, a Taxke B YmaJleHHBIX KaHajIax
obcyxuBanwus (3a uckinroueHueM Konrakraoro IlenTtpa banka).

4.9. Onepanuu 1O TEPEUYUCIICHUIO (CIMCAHHWIO) JCHEXKHBIX cpeAcTB co Cueron/BkianoB KimeHra
OCYILECTBISIIOTCS HMCKJIIOUUTEIbHO HAa OCHOBAaHMM 3asBIICHMS, MOPYYEHHUs W/HiaM pacnopsbkenus Kiuenra,
oopmileHHOTO TIO YycTaHOBIeHHON bankom ¢opme, moammcanHoro KimieHTOM COOCTBEHHOPYYHO, JHOO
COCTaBJICHHOTO C HCIOJB30BaHHeM criocoboB Mnentudukanuu u Ayrentudukanun, onpeaeneHasx b0, ecion
WHOE HE ycTaHOBJIeHO J[oroBopoM Ha BhIMyCK U oOciyxuBaHue nederoBoit kapthl [TAO CoOepOank. Kiuenr
nopy4aeT baHKy cOCTaBiIAT, W TOJNHCHIBATH pAcUETHBIC JOKYMEHTHI, HEOOXOOMMBIC IJIsi OCYIIECTBIICHHS
orepauuii 1o NepevrcICHUI0 JeHEXKHbIX cpeacTB co CueTa/BKiIaia, HA OCHOBAaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamusi  3akpeitisi  Bkiaga/Cuera’® Kimenta uwepes VYianeHHble KaHambl OOCITy)XHBAaHHS (34
uckimouenneM KontaktHoro llentpa banka) ocymiecTBisercs Ha OCHOBaHMM pacrnopsbkeHust Kiumenra Ha
3aKkpeiTie Bkiana/Cyera, OoQOpPMIICHHOTO depe3 YAaJeHHbIE KaHajibl OOCITYyXMBaHHUS (32 MCKIIOYEHUEM
KonraktHoro llentpa banka) ¢ mpumenenuem cpencts Hpentndukanmu u AyreHtudukanuu KimeHra,
onpeneneHubix JJbO. B pacnopsbkennn ykasbiBaeTcss HHQOpMaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenra ams mepeuncnenns octaTka JEHEXHbIX CPEACTB C 3aKpbiBaeMoro Bkiaaa/Cuere (mpu
ux Hamuuu). PacopspkeHne Ha 3akpbiTHE BKiaaa/Cyera, IPOTOKOJI MIPOBEIEHHS ONepaluii B COOTBETCTBYIOLIEH
aBTOMATH3MPOBaHHOH cucrteMe baHka, moaTBepknaromuii KoppekTHyo MineHTndukanmo 1 AyTeHTUPHKAINIO
KnuenTa u coBepiiieHne onepanui B CUCTEME, SIBISIFOTCS JOKYMEHTaMH, MOJTBEPKIAIOIIMMU BOJIEU3bSIBICHUE
KmmenTa o 3akpeiTin Biaga/Cyera.

4.10.1lpu mpoepenun onepammid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «COepOank Ownaita», «MoOuibHbIH O0ank», KontakTHbIl LleHTp
banka) npumensirorcs Tapudsl, neiictpyroniie Ha MOMeHT 00paboTku orepannu barkoM. B cirydae mpoBeneHus
orepaly B BaIIOTE, OTIMYHON OT BamoThl Cuera, baHK NPOM3BOMUT KOHBEPCHUIO CYMMBI ONEpaIlii MO KypCy
banka, feiicTByrOIIeMy Ha MOMEHT 00pa0OoTKH onepaiu baHnkoM.

4.11.Tlpn nocrymennn Ha Cuer/Bkiaa B OE3HATUYHOM MOPSAAKE JIMOO IyTeM BHECEHUS HAaJIMYHBIX
JICHOKHBIX CPEACTB CYMM B BalllOTe, OTIMYHONH OT BamioThl (Cuera, baHK TNPOW3BOIUT KOHBEPCHIO
MOCTYNHBIICH/BHECEHHON CyMMBI 110 Kypcy baHka, nelcTByoieMy Ha MOMEHT o0paboTku bankom orepanuun
3aYMCIICHUS ACHEKHBIX CPEICTR.

4.12.TlpoBenenue omepauuii C HcCHoiab3oBaHHeM KapTbl uepe3 ycTpoiicTBa camMoOOCTyXKHBaHUS,
NPEyCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEeHO B

18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
19 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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OaHKOMaTax IPyrux OaHKOB.

4.13.0nepanuu ¢ Hcmoyib3oBaHueM KapTel depe3 VYaajeHHbIC KaHaJIbl OOCIYKHBAaHUS CTaHOBSATCS
JIOCTYIIHBI JIJIsl UX TpoBeieHuss KiMeHToM He mo3aHee padouero JHs, CleAyronlero 3a nHeM 3akitroueHus b0,
60 3a nHeM Bhinaun Knuenty Kapter, B citydae ecnu KimeHT nonydaer ee mocie 3akimtodenus J1BO.

4.14. TlpenocraBienne ycuyr, npenycMorpeHHbIX JBO, ocymiecTBisieTcss TONBKO B ciy4yae YCIHENIHOM
Wnentnduxanym n Ayrearuduxarnmm Knuenra.

4.15.11pu npenocrasnenuu ycayr B pamkax 1bO Unentudukanns Knuenra bankoM ocyriecTBisieTcs:

Npu TIpoBeJieHnu orepanuu yepes Iloapasnenenus baHka - Ha OCHOBaHUU TPEAbSABICHHOU
Kmmentom KapTer n/unm Ha OCHOBaHHMH OKYMEHTA, YAOCTOBEPSIONIET0 JIMIHOCTh KimeHra,
u/mnun  buomeTpuyeckux — TEepCOHANBHBIX  JnaHHBIX  Kimenrta; KimeHT — cumTaeTcs
UACHTU(OUIIMPOBAHHBIM B CIy4Yae COOTBETCTBUS WH(pOpPMAIMK, HaHECCHHOMN/3allMCaHHON Ha
Kapry (marautayro nonocy Kaptei, B Mukpormporieccop Kaptel, nuneByto cropony Kaptsi),
W/WIH COOTBETCTBHUS PEKBU3UTOB JIOKYMEHTA, YAOCTOBEPSIONICTO JMYHOCTh, MH(OpMAIUH,
conepkanieiics B base nannbix banka, u/uiav Ha OCHOBaHMM OTBETa OT aBTOMATU3UPOBAHHOM
cucteMbl baHKka 0 CTeTeHH CXOXKeCTH bHoMeTpHYecKrnx MepcOHANTBHBIX NaHHBIX Kimenrta c
buomMeTrpruyeckumu mepcoHabHBIMH JAHHBIME, UMEIOIUMUCS B basze nanHbpix banka;

npu mnpoBeleHWH onepauuii uyepe3 Cucremy «COepbank OHiailH» - Ha OCHOBaHUH
BBEJICHHOI'O Jloruna (Unentudukaropa MOJTb30BATEIsN); Knuent CUUTAETCS
UACHTU(OUIINPOBAHHBIM B city4ae cooTBeTcTBUs JlormHa (MneHTH(HKaTOpa MOIB30BaTENs),
BBeneHHoro Kimentom B Cucremy «CoOepbank Owunaita», Jloruny (Maentudukaropy
M0JIb30BaTeNA), coaepkanmcs B base nannbix banka;

MIpH TIPOBEACHUN Olepanuii dyepe3 YCTpoicTBa camooOCTyxuBaHus baHka - Ha OCHOBaHUHU
npeabssiaeHHol Knrentom KapTtel n/unm buoMetpudeckux nepcoHabHBIX TaHHBIX KineHTa;
Knuent cuuraercs uWACHTHQUIUPOBAHHBIM B Cllydyae COOTBETCTBHsSI HH(pOpMaIUWH,
HAHECEHHOI/3aTMCaHHol Ha MarHuTHYR monocy KapTel mnm B mmkpomporeccop Kaprsr,
uHpopMaIy, coaepkameiics B base manHeix baHka w/minm Ha OCHOBaHUHM OTBETa OT
ABTOMAaTU3UPOBAHHOM CUCTEMBI baHKa O CTENEHU CX0KECTH bUOMETPUYECKUX NTEPCOHAIIBHBIX
JaHHBbIX Knnenra ¢ BI/IOMeTpI/I‘IeCKI/IMI/I NEPCOHAJIIBHBIMU AOaHHBIMH, MMCIOIUMUCA B baze
IaHHBIX baHka,

B KonrtaktHoM LlenTpe banka - Ha ocHoBanuM HOMepa KapTel/uacTu HoMepa KapTel u/wim 1o
damunu, uMeHd, otdecTBy (nmpu ero Hanmuumu) Knuwenra (mpu oOpamenun Kimenta B
Konrakrheiii Llentp banka), Ha ocHoBaHWM HOMepa MoOWIBHOro Tenedona Kimenra,
MNOJKITIOUEHHOT0 K Ycnmyre «MoOwibHBIA OaHK», 1 UMEHH M OT4decTBa (IIPU €ro HaJlU4uH)
Knuenra (npu ocymiectBieHnd baHkoM uMcxojsiero TeneOHHOTo 3BOHKA); WHPOpMAIus,
NoJy4yeHHass B pesyinpTare VpeHTH(UKanuy, ODKHA COOTBETCTBOBATh HH(GOpPMAaLNUH,
coaepxaieiics B baze nanHpix banka,

B «MoOuisHOM 0aHKe» — Ha OCHOBAaHMHM HOMepa MOOHMJIBHOTO Tele(doHa, COIeprKalerocs B
CO00IIeHNH, TOTY4eHHOM «MOOUITBHBIM OaHKOMY.

4.16.11pu npenocrasnenun ycayr B paMkax 1bO Ayrentudukanus Knnenra bankom ocymectsisiercs:

npu npoBeAeHHH omnepauuud uepe3 Iloapaznmenenuss banka - Ha OCHOBaHMM BBOJA
npaswibHoro [TMH w/viam Ha OCHOBaHUM TMOJIOKHUTEIBHOTO OTBETA OT aBTOMATH3WPOBAHHOM
cucteMbl baHka 0 CTeNeHM cXOKeCTH bromeTpudeckux NMepcOHaBbHBIX JaHHBIX KiueHrta c
BuomerpuyeckuMu nepcoHaNbHBIME JaHHBIMU, MMetomuMucs B base manubix banka, w/mnu
Ha OCHOBaHUM JIOKYMEHTA, YJOCTOBEPSIONIET0 JIMYHOCTh KilmeHta w/uimu myTeM BBOja
Knuenrom Ha TepmuHaie/MoOMIEHOM paboueM MecTe paboTHHKa baHka Koaa, Mmoyd4eHHOro
B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOumnbHoro Ttenedona Kimenra. Bbank
HanpaBisier ¢ Homepa 900 kon B SMS-cooOmiennn Ha HOMep MOOMIBHOTO TenedoHa
KnnenTa, nmoakmoueHHbI K Ycnyre «MobunsHbed bank». B ciydae, ecnn y Knmenra He
nofkimoueHa Yciayra «MoOuibHbIM baHk» - KoJ HampasisieTcsi Ha HOMEpP MOOHIBHOTO
tenedoHa, yKazaHHBIA B 3asBIICHUM Ha OAHKOBCKOE OOCIIYy)KMBAaHHE WM B 3asBiICHHH 00
u3MeHeHnH nHpopmanuu o Kiuenre,
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— TpW mnpoBeneHWH omeparuii depe3 Cucremy «CoOepbank OmmaiiH» - Ha OCHOBaHUHU
[ocrostHHOTO Mapons w/umu OJHOPa30BBIX Mapoyiel W/HiK Ha OCHOBAHWH TTOJIOKUTEIHHOTO
OTBETa OT aBTOMATH3MUPOBAHHOW CUCTEMBl baHKa O CTEMEHU CXOXKECTH bHuoMeTpuuecKux
MEPCOHANBLHBIX JaHHbIX KimeHTa ¢ bBHOMETpUYECKMMH TEPCOHAIBHBIMUA JITAHHBIMH,
nMeromumMucs B baze manaeix banka;

— TIpW TIPOBENIEHUM OTepaIiii yepe3 YCTpoHCcTBa caMoOOCTyKnBaHUsl baHka - Ha OCHOBaHHH
BBoja mpaBwiabHoro IIMH w/unu Ha OCHOBaHMM  MOJIOKUTEIBHOTO OTBETa  OT
aBTOMATH3UPOBAHHOW crcTeMbl baHka o cTeneHu cxoxkecTu brnomMeTprudecknx nepcoHaIbHBIX
nmaaHblx KimenTta ¢ bumoMerpryeckumy mepcoHaNbHBIMA JTaHHBIMH, UMeomuMucs B baze
nanaelx banka, w/unu mytem BBoAa KimeHTtom B YcTpolicTBe camoobciyxkuBaHusi banka
KOJa, TOMY4eHHOTO B SMS-cooOmenun ¢ HoMepa 900 Ha HOMEp MOOWIBLHOTO TenedoHa
Kmmenra. bank mamnpasiser ¢ HoMepa 900 kox B SMS-coobmennn Ha HOMEP MOOMIBHOTO
tenedpona Knmenra, moaxmioueHHslid Kk Ycmyre «MoOunbHbelii bank». B cmywae, ecnu y
Knnenta He moaxmiouena Ycmyra «MoOwinbHbeld bank» - Kox HampaBisieTcss Ha HOMEp
MOOWIBHOTO TeledoHa, yKa3aHHBIM B 3asBIEHWH Ha OAHKOBCKOE OOCIY)XMBAaHWE WU B
3asBiaenun 00 n3MeHeHnn nHpopmaruu o Kimenre;

— B KonraktHom Llentpe banka — Ha ocHoBanum mpaBwibHOW KOHTponbHOH HMHGpOpManu
Kmuenra, Koga knmeHTa w/miam OTBETOB Ha BONPOCHI O MEPCOHANBHBIX MaHHBIX KimeHrta,
conmepkammxcsi B base manHpix baHka w/mnm Ha OCHOBAaHWM IIOJIOKHTENHHOTO OTBETa OT
aBTOMaTU3UPOBAHHON cucTeMbl baHka 0 cTeneHu cx0oXecTu buoMeTpuyecknx nepcoHalIbHBIX
nanueix Knuenra ¢ buomeTpuueckumu MepCOHANBHBIMHU JTAaHHBIMHU, MMEIOIIMMUCST B baze
IaHHBIX baHka,

— B «MoOuIbHOM 0aHKe» — Ha OCHOBaHMM HOMEpa MOOWILHOTO TeJe(OHa, COJCpPIKAIIETOCs B
COOOIIEHUH, MOJTydeHHOM «MOOUIBHBIM OaHKOMY.

4.17.06pabotka bankom brnomerpudeckux TMEpCOHANBHBIX HNaHHBIX 1pu UWneHtnduxammm u
Ayrentudukanun Knmenta bankoMm ocymiecTBisercs Toiapko Npu Hamnunu y banka cormacus Kimenta Ha
00paboTKy ero BbHoMmeTpuuyeckux NepcOHaNbHBIX JaHHBIX B MHUCBMEHHOH QopMe, a Takke NpU HaIUYAH
TEXHUYECKON BO3MOKHOCTH.

4.18.KnmeHT cormamaercsi ¢ TeM, 4TO IpUMeHsIeMble IIPH COBEPIIeHHH orepanuii B paMkax JIbO metombt
Wnentudukanun 1 AyTeHTUPHUKAINN SIBISIFOTCS JOCTATOYHBIME M HaJUIeKauM 00pa3oM MOATBEPIKIAIOT MpaBa
banka Ha poBeeHne onepanuil u npeaoctapnenne nadpopmanuu mo Cueram, Brinagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo OTKa3aTh B IPOBEICHUH ONIEPALIMH WIX IpeAoCcTaBIeHNN nHpopManun 1o Cueram,
Bkiazam, OMC Knuenra B ciyuyae ecin Knuent ne Unentudunuposan n He AyTeHTUQHULIMPOBaH B MOPSIKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHHMS, a TaKkkKe €clId cymMMa PacXoJHOTO JHMMUTa IO
Kapre wnm ocratka 1o BKIaay HeNOCTaTo4yHa JJIsi IPOBEIEHHs OIepalMd M CIHCaHHUS KOMHCCHH,
npenycMoTpeHHbIX Tapudamu.

4.20. JIokyMeHTaIbHBIM TOATBEpXkKACHUEM (DakTa coBepiieHust KIMEHTOM oreparyu sIBJISETCS MPOTOKOI
MPOBEJICHUS] OMepalluii B COOTBETCTBYIOUIEH aBTOMAaTU3UPOBAHHOW cucteMe baHka, NOATBEpkKAAOIINNA
KoppekTHyro Unentndukanmro u Ayrentudukanuio Kinrenra u coBepiieHre omnepalyy B CUCTEME.

4.21.baHk uMeeT MpaBo TpeOOBaTh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasX,
YCTaHOBJICHHBIX BHYTPMOAHKOBCKMMH TpaBHJIAMH, a TAaK)K€ MPU BOSHUKHOBEHHWH COMHEHMI B NMPAaBOMEPHOCTH
ucnonbs3oBanus Kaprel.

4.22.CTOpOHBl TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMALMOHHON Oe30macHoCTH,
UCTIONIb3yeMble Mpu mojakitoueHnn Kimenra k ycnmyram banka, mepemade Knuenty CpencTB poctyma W npu
OCYILECTBIICHUN OOMeHa DJEKTPOHHBIMU JOKyMeHTaMH 1o CucremaM, YKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHMS W TpelHa3HAYeHHBIM Uil yAaJeHHOro oOciyxuBaHus KiueHTa, ZOCTaTOYHBI AJIsl 3aLUTHI OT
HECaHKIIMOHUPOBAHHOTO JOCTYIA K MEPCOHANBHBIM JaHHbIM, K Cuetam u oneparmsaM Kinenra B atux Cucremax,
a TaKkXKe MMOJITBEPIKICHHS aBTOPCTBA U TIONTMHHOCTH DIIEKTPOHHBIX JIOKYMEHTOB.

4.23.KnueHt 00s3aH o0OecrieynTh 0e30macHOe, HCKITIYArollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenue CpeacTB [0CTyNa, NPEAyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCIY)KHMBaHUS, HE IepelaBaTh
Cpenctsa goctyna tpetbuM junaMm. B cirydae yrpater Cpencts moctyma, [IMHa winm Kaptel, a Taxoke B cirydae
BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO UCTOIb30BaHus Cpeacts poctyna win Kaprer, KiimeHnT 00s3aH HeMeasieHHO
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yBeIOMHTH 00 3ToM baHk depes noctymusie kaHaibl (Ilogpa3aenenne banka, Konraktaeii LlenTp banka).

4.24. KnmeHTt MoxeT opopMuTh B baHke mopydeHne Ha HepHoIUYecKoe NEPEUNCICHNE TCHEKHBIX CPE/ICTB
co cBoux CueToB/BKJIaZOB. baHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYMH JOCTATOYHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxogHoro numura o Cuery KapTel), kK koTopoMy odopmiieHO IOpYYEHHE, C yYETOM
CpoKa JeicTBUs 0(OPMIICHHOTO OPY4EHHUSL.

4.25.baHK HE HeceT OTBETCTBEHHOCTH 3a omuOku KiveHTa wiau qyOiupoBaHHE KaKOro-muOO0 W3 JaHHBIX
UM TIOpYUYCHHH WIIM pacnopsbKeHud. B cirydasx He0OOCHOBaHHOTO WMJIM OIIMOOYHOTO mepeuncieHus Kimenrom
JICHSKHBIX CPEICTB IONydaTensiM KIMeHT caMOCTOSTENBHO YperyJIHpyeT BOIPOC BO3BpaTa CpEICTB C HX
HOTyYaTeIIIMH.

4.26.1lopyuyenus Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
Bankom He mo3mHee cremyromero pabdodero THS Mocjie AaThl OopOpPMIICHHS TOPYYEHHs, €CIM HHOH CpOK
UCIIOJIHEHHA HE yKa3aH B IOPYYEHHH.

3aunciieHue JEeHEKHBIX CpCACTB Ha Cuera nonyaneneﬁ Ipu MpOBCACHUN onepam/lﬁ B3HOCa HAJIHWYHBIX,
nepesoga MeExXAy Cueramu Kiuenra quepes3 VYaaneHHbIC KaHaJbI O6CJ'Iy)KI/IBaHI/I$l banka OCYHICCTBIIACTCA HC
IO3JHEC CIICAYIOIICTO pa60qer0 IOHA 3a THEM COBEPIICHUA OIICpalnu.

4.27.Ilnatexxn M TmepeBonbl, MOCTynamome Ha uMsi KimeHTa W3 ApYruxX KpeAWTHBIX OpraHU3alui,
3ayncIsIoTess bankoM Ha cooTBercTBytommid Cuer/Bknan KirenTa He mo3aHee cienyromero paboyero JHs mocie
JHSI 3a4UCIICHHUS COOTBETCTBYIOIIEH CyMMBI ICHEKHBIX CPEICTB Ha cueT baHka, eciii MHbIE CPOKH 3a4UCIICHUS HE
IPeayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH IEHEXHBIX cpeacTB Ha Cuera/BKnaapl (PU3NUECKUX JIUII 10 PeecTpam
OT TPEThUX JIULI.

4.28.11natexxn M TepeBoAbl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETBUX JIMIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoir ®enmepammu wim 3a e
MpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM IMpa3gHUYHBIX M Hepabouux nHeil B Poccuiickoni ®denepanyu u B TOU
CTpaHe, B KOTOPOHl MNPOUCXOOUT KIMPUHT W/WIIM 3a4MCICHUE JICHEXKHBIX CPEICTB B COOTBETCTBYIOLICH
MHOCTPaHHOH BaJIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasiX, YCTAaHOBJIECHHBIX 3aKOHOAATENIBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIIATH CIMCaHUE JECHEKHBIX cpecTB co Cueror/BkianoB Knnenra 6e3 kakux-mmuoo
nopy4yeHui nin pacnopspkenuit Knuenra.

4.30.bank nMmeeT mpaBo 3anpamuBaTh y KireHTa JOKyMEHTHl B WHYH HH(OpMAaNnio, HEOOXOIUMYIO IS
OCYIIECTBJICHUS] BATFOTHOTO KOHTPOJIA B COOTBETCTBHH C 3aKOHOJATENbcTBOM Poccutickoit ®eneparuu. Kiment
00s13aH TIPEOCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMbBIC JTOKYMEHTHI U MH()OPMAIIHIO
00 ocymectBiennn ormepanuid mo Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepanyu CPoKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KilMeHTa IOMONHUTENbHYIO HH(GOPMAIMI0 U JOKYMEHTBI 00
omepanusax C JEHeKHBIMH CpPEICTBAMH, a TakKke HH(POpPMAIHI0O W JIOKYMEHTHI, TO3BOJISIONINE yCTaHOBHTH
BEITOIONpHUOOpeTaTeNell B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit deneparum.

4.32.baHK UMeeT MPaBo He MCIIONHATE nMopyueHue KireHnra B ciiydae o0OHapyKEeHUs ONIHMOKH, JOMYIICHHON
KnunentoM mnpu ykazaHWW IUIATEKHBIX PEKBU3UTOB, HE TMPENOCTABICHUA WM TpenocTaBieHus KimeHTom
HETIOJTHOTO KOMIUIEKTa JOKYMEHTOB, HEOOXOMMMBIX baHKy, a Takke B Cllydae MPOTHBOPEYHS OIEpaIdn
3aKOHOAATENbCTBY Poccutickoit deneparinu, 0aHKOBCKUM IIPaBHUJIaM | yCJIoBHsIM JloroBopa.

4.33.baHk MMeeT MPaBO OTKa3aTh B BBINOJHCHHH pacropsbkeHus KimeHTa o COBEpIICHUHU OTepaliu, 1o
KOTOPOW He TpeaocTaBiIeHbl nHpopManus U JOKYMEHTHI 1o 3arnpocy banka, npenycMorpeHHble DenepanbHbIM
3akoHOM oT (07.08.2001r. Ne 115-®3 «O mpoTtuBOAeiicTBUY Jeranu3anuy (OTMBIBAHHUIO) JOXOJIOB, MOTyYEHHBIX
MIPECTYIHBIM IyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3IMAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax [BO bank mpenocrapnsier KineHTy BO3MOXHOCTH mostyyarh Beimucku w/mmu CripaBku
(BHIIBI CITPABOK, JIOCTYITHBIX JUTS 3aKa3a, onpeaenstorcss bankoM u pa3meriatorcs Ha OdunuanbHoM calite banka
w\ru B [Toapasaenenusx banka).

5.2. Kiunent cormamaercs ¢ TEM, YTO OH AOJDKCH 3apaHCC YTOYHUTH, IIPUHUMACTCA JIA Breinucka w/unu
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CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIHIIOM/OPraHOM/OpraHW3aIyel, Kyna OH
HamepeBaeTcsi e€ MpenocTaBuTh, T.K. Beimmcku m CrpaBku, odopmieHHble baHKOM B BHAE 3IEKTPOHHOTO
JIOKyMEHTa, C DJJCKTPOHHBIM H300paXCHHEM TIeuaTH W TmoAnucu paboTHuka banka Ha ChopaBkax, He
MpeIHa3HAYCHBI JJIS IPEAOCTABICHUS TPETHUM JIUIAM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKAa3 JIIOOBIX JIMII/OpraHOB/OpraHu3aliii B mpuemMe BhImncok
n/wmu  CrpaBok, O(QOPMIEHHBIX B TOPSAKE, MPEIyCMOTPEHHOM TIYHKTOM 5.5 VYcnmoBuwii OGaHKOBCKOTO
00CTyKUBaHMS.

5.4. Beimmcku/CIpaBKH IPEIOCTABISIOTCS Kimenty no Cueram/onepanusm B modom TepputopraisHOM
Oanke.

5.5. Kinuent wmoxer momyuuth Breimucky/CrnpaBky mnpu ycioBud ycrnemHoid Wpentudukanum u
Ayrenrupukanuu Kinuenra:

5.5.1. obpatusmmuces B Iloapazmenenme banka, mub6o odopmuB oOpammenne B KOHTaKTHOM IIEHTpE
Bbanka/na OdunmansHoMm caiite banka, 1n6o HanpaBuB nucbMo B bank ¢ ucnosnn3oBanreM Cuctemsl «CoepObaHk
Omnnaita»/anpeca 37eKTpOHHOW MouThl baHka, ykasanHoro Ha OdunmansHom caiite banka. Beimmcka/CripaBka
BBIIACTCS/HANpABIACTC KIHEHTY MO ero sKeaHmIo OTHIM U3 CIEAYIOMMX CIOCO00B

- B BHIE DJIEKTPOHHOIO JOKYMEHTa IO ajipecy 3JIeKTpoHHOM mnoutel Knuenra, ykazannomy KnmeHtom B
3asBJICHUM YCTaHOBJICHHOUM bankoM (opMmbl (3asBiieHUe Ha OAHKOBCKOE 00CTy)KHBaHUe/3asBlIcHUE HA U3MCHCHHE
nHpopMmarn o KimeHre, nHOe 3asiBiieHue, ycTaHOBIeHHON bankoM ¢opmel, opopmiierHoe KimeHTOoOM B paMkax
JB0). Bemmucka/CripaBka He COIEpKUT N300pakeHue redatu banka u noamnvcu pabotHruka banka;

- Ha OymMaxHOM Hocutesne npu jau4yHol siBke Knuenrta B [loppasnenenue banka. CripaBka COIEpKHT OTTHCK
nevaru/mramina banka v noamnuchk padoTHHKa baHka. BeImucka He COACpKUT OTTHCK Iedatw/mramia banka u
MOJMUCH paOOTHUKA baHKka;

- Ha OyMa)KHOM HOCHTENe N0 MoYToBOMY ajpecy KnmenTa, ykazannomy KiimeHTOM B 3asIBJICHUN YCTaHOBICHHOM
bankom ¢opmel (3asBieHue Ha OaHKOBCKOE oOCykrnBaHue/3asiBlicHHE Ha n3MeHeHne nHpopmanuu o Kinunenre,
WHOE 3asBIIEHUE, YCTaHOBIeHHOW barkoM dhopmel, opopmitenHoe Kimnenrom B pamkax JIBO). CripaBka comep kut
OTTHCK Ievatw/mtamna banka u moanuck paboTHrka banka. Brimucka He CONEpXHUT OTTHCK IeyaTH/IITaMIIa
banka u noanuck pabotHrka banka.

5.5.2. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcox/CnpaBok B
Crucreme «CoepGank Omnaiin»®. Beimrcka/CripaBka opOpMISIETCS B BUJIE SIEKTPOHHOTO J0KyMeHTa. CripaBKa
COTEPKUT M300paXkenne meuaTd banka u moamucy pabotanka banka”. BhIMUcka HE CONEPKHT H300paKeHHE
nevyatu banka u moanucu pabotrHuka banka.

KnmeHt camocTosTeNbHO COBEpIIaeT NEMCTBUS IO coxpaHeHuio/pacnedatke Buimucku/CrnpaBku 3 CucTeMsl
«CoOepbank OHnaiiHy.

5.5.3. BOCHOJB30BaBIIMCH ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimucok/CnpaBok B
. 24
YcerpoiictBax camooOciyxuBanusi banka™. KimeHT moxer pacmewarats Beimucky/CrpaBKky Ha OyMakKHOM
HocuTene. Beimucka/CripaBka He coAepXUT n3oopakeHne neyary banka u noanucu padotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HaJyIeXkalllee NCIOJTHEHUE CBOMX 005S3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu u ycnosusimu JbO.

6.2. BaHk He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe AJIEKTPOHHOM MOYTHI, CETH MHTEpHeT, ceTel CBA3M,
BO3HUKIINE 10 HE 3aBUCAMIMM OT baHKa mpuyMHAM M MOBJIEKIINE 32 OO0 HECBOEBPEMEHHOE IMOJIyYE€HHE WIN
Henosryuenne Knnenrom yBenomnennit banka n Orderos no Kapre/ Breimucok/CrpaBok. bank ocBobosxnaercs ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX CO0EB (OTKIIOUEHHE/TIOBPEKICHUE SJICKTPOITUTAHUS U
cerelt cBs3U, COOM MPOTPaMMHOTO 0OECTICUeHHS TTPOIIECCHHTOBOTO IeHTpa U basel maHHBIX baHKa, TEXHMYECKUE

16 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
23 HpI/I HAJIMYMH TEXHIYECKOH BO3MOKHOCTH.
24 HpI/I HAJIMYMH TEXHHYECKOH BO3MOKHOCTH.
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cOOM B IJIATEXHBIX CHCTEMax), & TAKKE€ B WHBIX CUTYallMsAX, HAXOMSAINIMXCS BHE cdepbl KOHTpois banka,
MOBJICKIIUX 3a 000 HeBbImoHeHUne bankom ycmosuit JIBO u/umu 10roBopoB, 3akiarodaeMbix B pamkax J1BO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxkeHne OtueroB mo Kapre/ Bpmmcoxk/CrnpaBok — wian
HECaHKLIIMOHUPOBAHHBIA AOCTYNI K HUM TPETHUX JIMII IIPH Iepefade mo cetu VHTepHET Ha aapec 3JIeKTPOHHOM
moutsl KiMeHTa, yka3aHHBIM B 3asBIEHHH YyCTaHOBJIEHHOW bankom ¢opmbel (3asBieHne Ha OaHKOBCKOE
obOmyxuBaHue/3asBienne 00 n3MeHeHnu WHpopMmamuy o KnmeHTe, WHOE 3asBICHHE, yCTaHOBIIEHHOW baHkKoM
tdhopmsl, opopmnennoe Kinnentom B pamkax [150O).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciydae eciam wuHpopmanuss o Cuerax Kimenta, Kapre,
Konrpossnoit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3oBarens), mapoisx Cucremsr «Coepbank
Onnaiiny, Koje kireHTa wiv npoBeIcHHBIX KITMEHTOM Oomepanusx CTaHeT U3BECTHON MHBIM JIMIIAM B PE3yJIbTaTe
MPOCITYIINBAHUS WU TIepeXxBaTa HH(GOPMAIK B KaHAJIaX CBSA3U BO BPEMS MX UCIIOJIb30BAHUSI.

6.4. baHk He HeceT OTBETCTBCHHOCTH B ciydae ecnu umHpopmamus o Kapre, [TMHe, KonrtpomnbHoit
undopmarun Kinenra, Jlorune (Mpentudukatope mons3oBarens), mapoisx Cuctemsr «Coepbank Onnmaitiy,
Kone kimeHTa CTaHET WM3BECTHOW WMHBIM JIMLAM B Pe3yJbTaTe HEJ00pOCOBECTHOrO BbITIONHEHMS KimeHTOM
YCIIOBHI UX XpaHEHUS M UCIOTH30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a IIOCICIACTBUS HCIOJHEHHS MOPYYCHHH, BBIIAHHBIX
HEYIOJIHOMOYCHHBIMH JIMLIAMH, M B TE€X CIy4YasX, KOTAa C HCIOJb30BAaHHUEM NPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBuwiamu 1 JIbO mponenyp bank He Mor ycTtaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMU
JULAMH.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIOJHEHUE WM HEHaJJIe)Kallee HCIIOJHEHHE CBOUX
obsizatenscTe mo JIBO B ciywae, ecnum Halexaliee HCIOJHEHHE OKa3aloCh HEBO3MOXKHBIM BCIIEICTBHE
OOCTOSATENLCTB HEMPEOAOTIMMON CHIIBI, TO €CTh YPE3BBIUAMHBIX M HEMPEJIOTBPATUMBIX MPH JAHHBIX YCIOBHUIX
00CTOSITENLCTB (Jajiee — OOCTOSATENBCTBA HEMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YaCTHOCTH, IOXKAphl, CTHUXUIHBIE OCICTBUS (3EMIICTPSICCHUE, HABOJIHEHHE, yparaH), MacCoBble 3a00JICBaHUs
(ammmeMun), 3a0acTOBKH, BOCHHBIC NEHCTBUS, TEPPOPUCTUYCCKUE aKThl, JUBEPCHUHU, OTPAHUUYCHHUS IEPEBO30K,
3alpeTUTeNbHBIE MEphl TOCYJapCTB, 3alpeT TOPTOBBIX OINEPAIHil, B TOM YHCJIEC C OTACIbHBIMU CTPaHAMHU,
BCJICJICTBUE MPUHSATHUS MEXIYHAPOIHBIX CAaHKIMK U JPYTHe, He 3aBUCSIIUE OT BOJIM CTOPOH 0OCTOATEIBCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBUTEILHOCTH YCIIOBHH JIOTOBOPOB CTPAaXOBaHUS M TPABHI
CTpaxoBaHuUsl, pa3pabOTaHHBIX CTPaXOBBIMH KOMIIAHMSIMH, @ TAKXKE 32 COOTBETCTBHE MX YCJIOBHH TpeOOBaHUIM
3akoHojarenbeTBa Poccuiickoil @enepanuu. baHk He BBILIAYMBAECT CTPAXOBOE BO3MEILECHHME IO JOTOBOPaM
CTpaxoBaHUs B CIy4ae HACTYIUIEHUs CTPaXOBOIO CIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B cily4asx HeBblnonHeHus Kinnentom ycnosuit JBO.

6.9. OtBercrBenHOCTh banka mepen KimeHTOM orpaHmumBaeTcs AOKYMEHTAJIbHO IIOATBEPIKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIMM y KireHTa B pe3ysbraTe HelpaBOMEPHBIX JieicTBUI miu Oe3nelictBust banka,
JEeMCTBYIONIEr0 NpeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHOCThIO. Hu mpu kakux oOctostenscrBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a kKakue-mubo KOCBEHHbIE, TOOOYHBIE WM CIIydailHble YOBITKH WU
ymep0 (B TOM umcie YIYLIICHHYIO BBITOJY), Jake B cCiIydae, €Cld OH ObUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHUS TAKUX YOBITKOB WIIH yIiepOa.

6.10.KnmeHT HeceT OTBETCTBEHHOCTH 3a BCe orepanuu, npoBogumbie B Ilompasnenennsx banka, depes
VYcerpoiictBa camooOciyxuBanusi, Cuctemy «CoepOank Omnnaiiny, Konrtaktheiii llentp banka mocpenctBom
Yenyru « MOOWIBHBIA O0aHK», ¢ MCIIOJIB30BAHUEM IMPEYCMOTPEHHBIX YCIIOBUSMH OaHKOBCKOT'O OOCITY)KMBaHUS
cpencts ero Unentndukammu u AyTeHTH()UKAINN.

6.11.KimmeHT HeceT OTBETCTBEHHOCTH Iepen baHkoMm 3a ymiepd W pacxojnbl, TOHECeHHble baHKOM B
pesynbTare HapymieHns KimentoM ycrmoBuil wim nojoxkennid [|bO wiy 3aK0HOJATENBHBIX, WM HOPMAaTHBHBIX
aKTOB.

7. IBMEHEHUE NH®OPMAILIUU, BUJEOHABJJIIOJAEHUE U 3AIINCH

7.1. Knuent o0si3yercss mHQopmupoBaTh baHK 00 M3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBIICHUH, B
TEYCHHE CeMH KaJCHJapHBIX IHEW C JaThl MX M3MEHEHHUS, a TaKKe IMPenocTaBUTh B baHK JTOKYMEHTHI,
NOATBEPKIAIONINE H3MEHEHUE (PaMUIINU, UMEHH, OTYECTBA U MACTIOPTHBIX JaHHBIX.

7.2. KnueHT cornamaercs ¢ TeM, 4TOo baHK BIpaBe OCYIIECTBIISATH BHIACOHAOJIOACHHE, €CJIHM HHOE HE
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NPEyCMOTPEHO TPaBUIIAMH TPeJOCTaBlieHHss BaHKOM OIpeJesieHHBIX YCIyT, a Takke Tele(OHHYIO 3aIliuCh B
CBOMX IIOMEIICHMSAX W Ha CBOMX YCTPOWCTBAaX B IeNmsix obecriedeHrns O€30MacHOCTH W HaJIekKAIero
oOciyxuBanuss KiumeHta 0e3 ero MOMOJHHUTEIBHOTO YBEIOMIICHWS. Bujeozamucu u 3amucu Tene(OHHBIX
Pa3roBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIIECCYATBHBIX TCHCTBHUIX.

8. IMPOYME YCJIOBUS

8.1. KimeHT cornamaercss ¢ TeM, 4TOo baHK MMeeT MpaBO HAMpPaBIATH 10 aJpecy perucTpalmu/aapecy
(hakTHYECKOT0 TPOKMBaHUs, pabodeMy aapecy, aipecy AJIEKTPOHHOM MOYTHI JIMOO MO HOMEpaM Tele(OHOB, B
TOM YHCIIe, 10 HOMepaM Tene(OHOB COTOBOM CBs3H, (pakcoB, ykazaHHBIX KimmeHToMm B 3asBieHHH JHOO B MHBIX
JIOKyMeHTax, ohopmirsieMbIx B pamkax JloroBopa, cooOmierns nHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MpenycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPENOCTAaBICHHS OTACIBHBIX (PHHAHCOBBIX
yenyr B pamkax JIbO, bank BrpaBe undopmuposars KireHTa 0 HaCTYIUIEHHH CPOKOB UCIIOIHEHUSI 0053aTENLCTB
Knuenta mnepen bankoM 1o morameHur0 3aJ0/KEHHOCTH, a TaKXe O BO3HUKHOBEHHUH MPOCPOUECHHOMU
3aJJ0JDKEHHOCTH N0 UMeromMes nepe baHkoM 00s3aTenbCTBaM CIIEAYIOIIMME CHOCO0aMH B3aWMOJICHCTBHSL:
Tene()OHHBIE TIEPETOBOPHI, TOYTOBBIE OTMpaBiieHHs, TejerpadHble coobmenus, SMS-coobmenus, Push-
YBEIOMJICHHS, TEKCTOBBIE, TOJIOCOBEIE ¥ MHBIE COOOIIEHUS, TIepeaBaeMble TI0 CETSM AIIEKTPOCBSI3U, B TOM UYHCIIE
MOJIBIKHOU paguoTeneOHHON CBSA3M W/WIIH C HCIIONb30BaHueM ceTh VIHTepHeT.

8.3. KnmenT 00s3yercst ymiaunBaTh KOMUCCHHM M WHBIE TUIATHI, yCTaHOBJIEHHBIE baHkoMm 3a OaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Kiiment cormamaercs ¢ TeMm, 4ro baHk uMeer mpaBo Ha 00paboTKy 000 WHOpMAIHH,
OTHOCSINECHCSA K INEPCOHAIBLHBIM JaHHBIM KiMeHTa, B TOM 4YHCIe, YKa3aHHON B 3asBICHHM, W/WIM B HHBIX
JOKYMCHTax, HNPEAOCTABJICHHBIX B pPaMKaX OKa3aHUA 6aHKOBCKI/IX yCiyr, B COOTBETCTBHUU C (DellepaJ]I)HbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHANbHBIX JAaHHBIX», KOTOpas BKIIOYAET COBEPIIEHUE I00O0TO
JeiicTBUS (OTepalyi) WM COBOKYITHOCTH ACUCTBHIA (Onepaluii) ¢ UCTIOJIb30BaHHEM CPEJICTB aBTOMATHU3AIMN HITU
0e3 HCIIOJIB30BaHUS TaKUX CpeACTB C NEPCOHAJIBHBIMU OaHHBIMH, BKJIIFOYas C60p, 3alluCh, CHCTEMATHU3aIHIO,
HAKOIUICHUE, XpaHEeHUe, YTOYHEeHNe (OOHOBJICHHE, N3MEHEHHE), M3BICUCHHE, UCIIOIh30BaHNE, 003 TMINBaHHE,
OJIOKMpOBaHNE, yAaJCHUE, YHUUTOXKEHUE MIEPCOHANBHBIX AaHHBIX, a TAKXKe Hepenavy (mperocraBieHUe, JOCTYII)
MEPCOHANBHBIX JIJAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIst 00paboTKH 1Mo Mmopy4eHuto baHka), JeHCTBYIOIINM Ha
OCHOBAHWH ar€HTCKUX JOTOBOPOB WJIM MHBIX JOI'OBOPOB, 3aKJIIOUYCHHBIX UMHA C BaHKOMZS.

O0paboTKa MEPCOHATBHBIX JTAHHBIX OCYIIECTBISETCS B HENSIX:

- IPOTHO3UPOBAHUS U MOHUTOPUHTA MoTpeOHOocTel KineHTa B yciryrax/cepBucax/mpoayKTax, MpeloCTaBIsIEMbIX
B pamkax J[bO,

- pa3palbOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke NpeaBapUTENbHOM OLEHKH BO3MOXHOCTU
npenocTasieHns: KiimeHTy HOBBIX IPOYKTOB,

- napopmupoBaHust KieHTa 0 HOBBIX yciIyrax/cepBrcax/poayKTax,

- obOecrieueHusl 3aUTHl UHGOPMAIMH TIPH OCYIIECTBIICHUH TEPEBOJIOB JIEHEKHBIX CPEJCTB, & TAKXKE 3allUThI
UMYIIECTBEHHBIX WHTepecoB KimeHTa, mpemynpexaeHus HeCaHKIMOHHPOBaHHOTO noctyna k Cyeram w/wim
Bkiagam KineHTta, KOHTpOJSl 32 MPUHMMAEMBIMH MEpaMH 10 00eCleUYeHHI0 Oe30MacCHOCTH W 3aIIWIIEHHOCTH
UHQOPMaIMOHHBIX crcTeM baHka.

bank nmeer npaBoO NPOBEPUTH TOCTOBEPHOCTh MPCACTABIICHHBIX Kiauenrom MEPCOHAJIbHBIX JAHHBIX, B
TOM 4YHCJI€, C HCIIOJIB30BAHHUEM YCIYI' APYTHUX OII€paToOpoOB, a TaKXKEC HCIIOJIb30BaTh I/IH(bOpMaHI/IIO 0
HEHUCIIOIHEHUU W/WIIH HCHaJIC)KAIEM HCIIOJIHCHHUU JOT'OBOPHBIX 00513aTeNBCTB Impu paCCMOTPEHHUU BOIIPOCOB O
MpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIIFOUYCHHUU HOBBIX JOTOBOPOB.

Knuenrt cornamaercst ¢ TeM, 4TO NpU HEUCHOJHEHHUU WIM HEHaJJIekaleM ucnoiaHeHuu KimeHTom
o0s13aTensCeTB 10 JloroBopy, baHk BIpaBe mepemaBaTh NepcoHaIbHBIC MaHHbIe KireHTa, ykazaHHbIC B 3asiBICHUH
U ToJy4YeHHble baHKOM B X0 MCTIONHEHUs 00S13aTeNbCTB 10 J{OroBOpY, IOPUINYECKUM JIUIAM, JCHCTBYIOIIUM
Ha OCHOBAHMM ar€HTCKUX WJIM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMHU ¢ BaHKOM C LIeNbl0 OCYIECTBICHUS ITUMHU
JIMLIAMU I€MCTBUM, HAIPABJIEHHBIX HAa B3bICKAHUE MTPOCPOUEHHOM 3a10/KeHHOCTH KitneHTa.

2 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru

20



Kinuent cormamaercss ¢ TeM, YTO B Ciy4dae BBISIBICHHS bDaHKOM TIOJO3PUTENBHBIX WU
MOIIICHHUYECKUX ollepauii baHk BrpaBe mnepenaBaTh WHPOpPMAIUIO (BKIIOYAs, HO HE OTPaHUYMBASCh: HOMED
MobunsHOrO Tenedona, Mnenrupukarop Kinnenra, nanasie o MoounsHOM ycrpoiictse KiuenTa, ['eonosunun) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omnacHas mHpopmarmonHas 3oua» (000 «bHU3ow», anpec:
105066, r. MockBa, yn. OmpxoBckas, a.4, xopm.2, opuc 515) B memsiX OCYIIECTBICHHS MEPONPHUSTHHA II0
MPEIOTBPAIICHNIO MOIIIEHHHYECKUX OTIEPAITHiA.

Cornacue KimeHnta Ha 00pabOTKy NEPCOHAIBHBIX JAHHBIX JCHCTBYET B TEUCHHE BCETO CPOKa
neiicteust [1bO, a Takke B TeueHue 5 neT ¢ Aatel npekpamenus neictsus JbO. Ilo ncreuennn ykazaHHOTO cpoka
JIEHCTBHE COTJIACHS CUMTAETCS MPOJJICHHBIM Ha KaXKJble CIEAYIOUINE MATh JIET IPU OTCYTCTBUU CBENIEHUH O €ro
ot3biBe. Corytacue Ha 00pabOTKy MEePCOHANBHBIX JaHHBIX, COTJIACKME HA TMOJIy4YeHHE OT baHka MH()OPMAIIMOHHBIX
U pEKJIaMHBIX COOOIeHUH, B T.4. 00 ycimyrax «Cerenem bank» 00026, MOXET OBITh 0TO3BaHO KineHToM B
mo00 MOMEHT IyTeM mepefadn banky moammcanHoro KilmeHTOM MHUCHMEHHOTO 3asBJICHHS, TIpH 3TOM baHk
UMEET MPaBO MPOAOJIKUTE 00pa00TKY MEePCOHANBHBIX JaHHBIX 0€3 cornacus KimeHTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIBCTBOM.

Cormacue ma monyuenne or Ilapraepos Bamka” HH()OPMALMOHHBIX H PEKIAMHBIX COOOIICHHI MOMKET
ObITH 0OTO3BaHO KiTmeHTOM B 110001 MOMEHT IyTeM I0/IavHl MICbMEHHOTO 3asBiieHHs 00 0T3hIBE B baHK.

Knuent ynmomnomounBaetr bank:

8.4.1. mcronp30BaTh TepcoHANbHBIE AaHHbe KimeHta B mensx HampasieHus KimeHTy mnpemioskeHHit
banka, nHGOPMAIIMOHHBIX W peKIIAaMHBIX cooOmeHuit 00 yciayrax banka, 00 ycmyrax «Cerenem bank» OOO,
CBCIICHPIIZ O IPOBOAMMBIX OII€palHUiAX 10 Cuyeram Kinenra IMyTEM OpraHru3alru MOYTOBBIX PACCBHUIOK, PaCCBIIOK
SMS-coobuiennii, Push-yBegomienuii n paccbuloK 1O 3JEKTpOHHOU mourte B anpec KimeHTta, a Takke B HesixX
npenoctapneHnst KimeHTy cBeleHwWid O TPOBOAMMBIX omeparnusax mo Cueram; wHpOpMAIWH, CBA3aHHOW C
ucnonnenneM JIbO, myrem HampaBienuss SMS-cooOmienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalHy;
Brinmucox/CrnpaBok o Cueram/onepanusam KineHra,

8.4.2. mpenoctaBnATh WHGOOPMAIMIO O MIEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpOHE, C KOTOPOH y
banka 3akmoueHo cornameHne O KOH(UICHIMAIBHOCTH, B IIETSIX OCYIISCTBICHHS TEJC(OHHOH CBS3U C
Knuentom miist mepeaayn HHPOPMAITMOHHBIX U PEKJIaMHBIX co00mIeHui 00 ycyrax banka;

8.4.3. mpenocrapnsath [laptHepy banka wHbopmainuio o KiueHTe JUisi OCYHISCTBICHUS PETUCTPAIlUN B
nporpammax mo BeImycky Kapt, mpoBomumeix bankom u IlaptHepamu banka mo BwiOpanHOMy KimmenToM
KapTOYHOMY MPOJYKTY, HeoOxoaumyto s ucnonHenus bO;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COJACPIKAIIUX IMEpCOHANbHbIC NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAaHEHUS UX DIIEKTPOHHBIX 00pa30B, MPEIOCTABIATh YKa3aHHbBIE IOKYMEHTHI CIEIHATU3NPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akitodeH JoroBop 00 OKa3aHUM YCIYT U COTJIAIEHUE O KOHPUACHITUAIEHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akiodeHO corjameHue 0 KOH()HUACHIMATbHOCTH, B LEJAX OCYLIECTBJICHUS mNepcoHanuzanuu Kapr,
BbIyckaeMbiX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3aKkimoueH areHTCKHiA JOTOBOP U CoTJalieHne 0 KOH(PUICHIIMATBHOCTH, B IIEJIsIX NpenoctaBieHus Kiuenry
KPEIUTHBIX OTYETOB C Hcnonb3oBaHueM Cucremsl «Coepbank Onnaitny;

8.4.7. mpenocraBisaTh WHPOPMAIHMIO O TEPCOHATBHBIX JaHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKitoueHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBIMOMHEHHWE BbaHkoM (yHKIMI CTpaxoBOIrO
areHra, B LEJAX NpenocraBieHnsd KiIHeHTy yCcilyT 1o 3aKJIIOUEHUI0 TOTOBOPOB CTPaxOBaHMs C UCIOIb30BAHUEM
Y naneHHBIX KaHAIOB 00CTyKUBaHMUS,;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp IO MPOTHBOACUCTBUIO MOIIIEHHHYECTBY MTPEOCTABIISAT
uHpopManio 00 aOoHEHTCKOM HoMmepe MoOmnbHOTO TenedoHa Kimenra omeparopaMm —MOABHMKHOM
panuoreneOHHOW CBS3M (Ianee — OMepaTophl CBSI3M) M MOJY4YaTh OT OINEPAaTOPOB CBA3M B OTHOLICHUH

% «Cerenem Bank» OOO (agpec: Poccmiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBmbl, 1. 26) BXOZHT B TPYIILY
kommnanuii CoepOanka
2 000 «SIHnekc.Mapker», agpec: r.Mocksa, yi. JIsea Toincroro, 1.16
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aBOHEHTCKOro HoMepa MOGHIbHOTO Terneona KimeHta HHGOPMAIHIO 0 ClIeAyIOMIX (pakTax’:

o ¢akre 3ameHbl SIM-kapTel Ha MoOMIEHOM yeTpoiicTBe Kimnenra;
— 0 (akre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 (bakre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 (paKTe pacTOPKEHHS C OTEPATOPOM CBSI3U JOTOBOPa 00 OKazaHWU KIIMEHTY yCiIyT CBSI3U 11O
nannuatuse Knenra;

— 0 (bakTe pacTOpKEHHUS C ONEPATOPOM CBSI3H JIOTOBOPA 00 OKa3aHUM YCIyr cBsi3u KieHTy mo
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 ¢akre HaTUMUMS BPEIOHOCHOTO MPOrpaMMHOTO oOecriedeHHs] Ha MOOMIBHOM yCTPOWCTBE
Knuenra;

— 0 (akre cmensl IMEI MoOunsHoro yctpoiictBa Knuenra;

0 (akTe MOAKITIOYEHHON YCIyTH Tepeagpecalid BbI30BA M COOOMICHWH K aOOHEHTCKOMY
HoMmepy (MSISDN) Knnenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 (akre odopmieHUs KiMeHTOM HACTOSINEro corjacus B
banke;

8.4.9. obpabareBarh nHpOpManmio 00 omepanusx KinueHTa, coBepiieHHBIX B paMkax HacTosiero JJBO B
HeNsx HanpasicHus KIMEeHTY WHAMBHIYadbHBIX IpEAJIOKEHUI/pekoMeHnauii baHka ¢ HCHOIb30BaHHEM
Cucremsr «Coepbank OHIaiHY.

8.4.10.cobupatp m oOpabaThiBaTh IOOBIE TEpCOHANBHBIE naHHBIe (manee — I[IJ[H), pa3smemeHHBIE B
commanbHbX cersax (OmuoxnaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEepHET-IOpTanax Auto, ABTo.pYy, LIMAH, domodonn, SuperJob) B memsix onpeneneHuss MOUX
MHTEPECOB I ()OPMHUPOBAHMS U HANIPABJICHUS! MHE IEPCOHATIBHBIX IPEATIOKEHUII;

8.4.11.u IlaprHepoB banka oOpaGareiBate [1/lH, yka3anHeie B 3asBieHuu KiMeHTa W/WIM HWHBIX
JIOKyMEHTaX, PeJ0CTaBICHHBIX baHKy B cBsi3u ¢ 3akimoucHueM J[BO, Bkitouas J1o0ble M3MEHEHUS B OTHOILICHUH
HUX, B [IEJIAX U CIIOCO0aMH, YKa3aHHBIMU JIajiee B HACTOSIIEM MOAMYHKTE.

Ilon 06paboTKO# (B aBTOMATH3WPOBAHHOM BHJIE W O€3 HCIIONB30BAaHUS CPEACTB aBToMaTtu3aruu) [1/{x
HOHMMAIOTCS CIIeAyrole JeiicTBus, cosepmaemble ¢ IIJIH: cOop, 3amuch, cucremaru3anusi, HAaKOIUICHUE,
XpaHeHHe; yTouHeHHe (0OHOBIEeHNE, H3MEHEHNUE), U3BICUeHUE, NCTIONb30BaHNe, 00e3InUnBaHue, OJIOKUPOBAHUE,
yIalieHne, yHHYTOKeHHe, iepeada (IpeJjocTaBieHne, JocTyIl, o0MeH) Mexay bankom u [Taptaepamu banka.

Lenu 06paboTKH NEpCOHATBHBIX JAHHBIX:

- mpenoctaBicHue KIMEHTy: WHANBUAYAIbHBIX TPEUIOKEHUN U PEKIAMHBIX MaTepUajioB, BKIIOYAs
I[eJIeBble peKJIaMHble, HH()OPMAIMOHHBIE W WHAWBUIYAIbHBIE MPEIIOKEHUS 10 MPOAYKTaM M yciyram banka
u/umu  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYIOIIeH wWH(oOpManuu depe3 000N KaHAI
B3aUMOJICUCTBHUS;

- IPOBEICHNE AHATUTHYECKUX, CTATUCTHYECKUX, MAPKETHHIOBBIX HCCIIEIOBAHUI U OIPOCOB, B TOM YHCIIE
10 KOHTPOJIIO KauecTBa ycnyr baHka u paspaboTke HOBBIX poykToB banka, [laptHepos banka.

8.5. CTopoHBI 0053yIOTCS YPEryJupoBaTh CIIOPHI M NPETECH3UH, BO3HUKAIOIIUE B CBS3HM C HCIIOJIHEHUEM
ABO, myTem meperoBopos.

8.6. B cmyuae oOHapyxeHust KnueHnrom kakoil-mmOo CHOpHOHM cuTyalmu, cBsi3aHHOW ¢ ero Cuetamu B
banke, KinmeHT nomkeH HE3aMeIMTEIBHO YBEJOMUTH 00 3ToM baHK myTeM mojaun MACHMEHHOTO 3asBICHHS B
ITonpasnenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEphI MO YPETYJIMPOBAHUIO BO3HUKIIEH CIOPHOH CUTyallMd H
MUCBMEHHO yBepomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[l yperynupoBaHus
BO3ZHMKIIEH CIOPHOW cHUTyanuu baHK MoKeT IpuriaacuTh KiueHTa Ha JIMYHYH0 BCTpPEdY € YHOJHOMOYEHHBIM
corpyaHukoM banka.

2 - o~
® Ilpu ycnoBHH TEXHHYECKOW peamM3aliil W HAIMYMH COOTBETCTBYIOIIETO JOrOBOPA C ONEPATOPOM  IIOABHIKHOI
paaroTeneOHHON CBS3H.
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8.8. B ciyuae ecnu kakoe-nmubo u3 mojoxeHui Hacrosiero JIbO sBisieTcs Wiu CTAHOBUTCS HE3aKOHHBIM,
HEJCHCTBUTEIPHBIM WM HE IONB3YIOMMMCS CyAcOHOM 3aIMTON, 3TO HE 3aTparuBaeT MeHCTBUTEIHLHOCTDH
ocTalbHEIX nonoxeHui J[5O.

9. CPOK JIEMCTBHUS U PACTOPXKEHME /15O, 3AKPBITUE CUETOB
9.1. Hacrosmmii JIBO nelicTByeT 63 OrpaHU4eHUs CPOKA.

9.2. Croponsl mnpusHaioT, uro naedcreue JBO mpekpammacTcss B MOMEHT 3aKpPBITHS IIOCJIEIHETO
Cuera/Bknana Knumenra, otkpeitoro B pamkax JBbO mm6o moamagaromero mopn aedctBue JBO, a takxke mpu
OKOHYaHWH HCTONb30BaHusl yciuyr banka, mpenycmorpensasix JIBO. Ilpm mammumm y Kimenta k' MomeHTy
3akpeiTs mociennero Cuera KimeHTa HemorameHHOW 3amobkeHHOCTH nepen bankom mo JIBO, B Tom gmcie
3aJI0JDKEHHOCTH TI0 OBepjpadTy, a TakkKe 3aJ0/DKCHHOCTH IO oIvlare Komuccuit banka, npeticteue JIBO
MIpeKpaliaeTcs nocje MOJHOTO MOTAIIeHHs TaKO 3a10J>KEHHOCTH.

9.3. Knnent BrpaBe B 1000 MOMEHT pacTopruyTh Hactosmui JIBO, yBeIOMHB O TaHHOM HaMepeHUH
Bank mytem nomauu B bank nuckMeHHOT0 3asBiieHus 0 pactopskenuu JIBO mo popme, yctaHoBneHHON bankoM.

9.4. bank BHpaBe B OJHOCTOPOHHEM TMoOpsjake pactoprayTh JbO mpu orcyrctBuu y Kimenra
CueToB/BKIIaIOB/HE MCIIOIb30BaHNU KIIMEHTOM yCIIyT, OTKPBITHIX/TIpeocTaBiIsieMbiX B pamkax J[bO, mruceMeHHO
yBenoMuB KineHTa 0 CBOEM pellieHHH.

9.5. B cnyyae monydenus bankom nuceMenHoro 3aspiieHus o pactopkenun JIBO Kiuenta, bank numeer
npaBo OOBSBUTH HEACHCTBUTEIBHBIMH M OnokupoBath Bce Kaptsl, BbimymenHsle KnmeHty (Bkiodas
nmoroHuTeNbHBIE KapTs), B 3TOM ciydae Kaptel moznesxxar Bo3Bpary Kimmenrom B baHk.

9.6. B cnyuae nonydyenus bankom 3aseienus o pacropxenun [JbO Kiuenra npoBenenue onepaiuii uepes
Cuctemy «Coepbank Onnaitn» u «MoOWIbHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHnele banky, He
BO3BPAIIAIOTCS U HE YUYUTHIBAIOTCS B CUET MMOTAlICHUs 3310JDKEHHOCTH 1iepen bankom.

9.7. Pacropxenue JIBO sBnsercs ocHoBanueM s 3akpbiTis Cueror Kapr Knuenra.

9.8. bank 3akpeiBaer Cuera/Bknagpl KimeHta B ycTaHoBIeHHOM Tmopsiike B coorBeTcTBUU ¢ JBO,
3aK0oHOAATeNbcTBOM Poccuiickoit Denepanyn 1 6aHKOBCKUMH TPaBUIAMH.

9.8.1. 3akpertrie CueroB Kapr ocymiecTBisieTcss B MOPSAKE, YCTAHOBIEHHOM «YCIIOBUSIMH BEHINyCKa
obciryxuBanus 1e6etoBoit kapTsl [TAO CoepOaHK».

9.8.2. 3akpeiTne BknamoB KimeHTa OCyIIeCTBISETCST B TOPSJIKE, YCTAHOBICHHOM «Y CIOBHSIMHU
pasmenienus BKi1agoB B [IAO COepbaHk» U COOTBETCTBYIOIIMM JIOTOBOPOM O BKJIAJE C YY€TOM OCOOEHHOCTEH,
yKa3zaHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitTie OMC ocylecTBISI€TCS B TOPSJAKE, YCTAHOBJICHHOM «YCJIOBUSMHU Pa3MELICHUS
nparonieHHbIX MeTaioB B [TAO CoepOaHky.

9.8.4. 3axpeiTne «COeperaTenbHOTO CUETay OCYILECTBISETCS B MOPSOKE, YCTAHOBICHHOM «Y CIOBHSMHU
oTKphITHs «COeperarenbHOro cueTa» U coBeplieHus onepaimii no Hemy B [IAO Coepbank».

9.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa ISl 3a9YHCIICHUSI COIMATBHBIX BBITUIAT OCYIIECTBISETCS B
MOPSIKE, YCTAHOBIEHHOM «YCIOBUSMHU OTKPBITUS M COBEPIICHHUS OMepanuil M0 HOMHUHAIFHOMY CUETY
JUTS 3a4UCIIeHUs colMalibHBIX BhITIAT B [TAO CoepOaHk».

9.9. Ilpu Hammumu Ha 3akpbiBacMoM Cuere KapThl I€HEKHBIX CPENICTB, OJOKMPOBAHHBIX JJIsl UCTIOTHEHUS
pacnopspkennit o Cuetry Kaptbl, npuHATHIX BaHKOM K HCTONHEHHIO 70 MOJYYEHHS 3asBIICHUS Ha 3aKpHITHE
Cuera Kaptel, Cyer 3akpeiBaeTca IMpH yCIOBMHM MX OTMEHbI KilmeHTOM, a B ciy4ae HEBO3MO>KHOCTH OTMEHBI
TaKHUX pacnopsbkeHni, CUeT 3aKphIBAETCS MOCIE UX UCTIONHEHHs baHKkoM.

9.10.B cnyuyae monyuenuss bankom 3asenenus o 3akpeitim Cuera Kaprter, Bce Kapthl (B ToM umce,
JononHuTenbHble  KapTel), BblmymieHHblE K 3akpeiBaeMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEeJEWCTBUTENBHBIMY U TIOJuIeXkaT Bo3BpaTy Knnenrom B baHk.

9.11.C momeHTa 3aKkpbITHsI baHKOBCKHX cHeTOB/BKIIaJOB KiMeHTa OTMEHSIOTCS JUTUTENbHBIE TIOPYYCHHSI
Kimenra k cooterctBytomuM CueraM/Bkianam, baHK mpekpaiiaer NpUHUMAaTh K UCIIONHEHHIO TUIATEKHBIC
NOpY4YeHHUs] U HMHble pacnopsbkeHuss KimeHnrta, um mpekpamaer 3a4uciste Ha Cuera/BKiIaabl MOCTYMArOIIUE
JICHEeKHbIE CYMMBI U BO3BpAlllacT UX B aJpec OTIPABUTENS HE IO3JHEE CICAYIOIIEr0 33 JHEM IOCTYIUICHHS
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CpeNCTB pabovero JHs.

9.12.Bank Bo3BpamaeT KiineHTy ocTaTKu JCHEKHBIX cpeAcTB Ha ero Cyerax/Bkianax B baHke HaIMYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBaHWU TOpy4eHUs KiMeHTa cpeiacTBa MEpPeUucCHsIOTCS Ha JPYrou
Cuer/BKI1az.

9.13.3akpeitrie Cuera KapThl He BiieueT mpekpaiieHus oOs3aHHocTH KimeHTta moracuth mepen bankom
3aonKeHHOCTh 0 Cuety KapThl, BKITIO9ast 3a10KEHHOCTH T10 OIuTaTe KoMrccuii banka.

9.14.CropoHBl TpU3HAIOT, 4TO B ciydae pactopkeHus JBO, oTaenbHBIE JOTOBOPHI, COTJAIICHUS H
npaBmwia (ycIoBHsI) OOCTyKMBaHUS, 3aKitodeHHble Mexnay banmkom m Kimentom/ ycraHoBneHHble baHkKoM,
peryJIupyIomye OTKPhITHE U 00CTy)KHBaHUE OTIENBHBIX BHI0B CUeTOB, MpenocTaBlieHne OAaHKOBCKHX YCIYT M
NPOAYKTOB, MPOJIODKAIOT ACHCTBOBATH KaK CAMOCTOSITENIbHBIC JOTOBOPBI, COTJAIICHUS W NpaBuiia (YCIOBHS)
00CTyKUBaHMS.

10. MIPUJIOKEHUS K YCJIOBUAM BAHKOBCKOI'O OBCJIY’KUBAHUS

Cneny}omne HpI/IJ'IO)KeHI/IH SIBJISIFOTCST HEOThEMIIEMOM YacThI0 Y CIIOBHUIT OAHKOBCKOI'O O6CJ'Iy)KI/IBaHI/I$IZ

10.1.TTpunoxenne 1 «llopsimox mpenmoctaBnenus [TAO CoOepbank ycmyr uepe3 YnaleHHbIE KaHAIBI
obcyxuBanus (YcTpoiictBa camoobcmykuBanus banka, Cucremy «COepbank OHnaitH», «MOOWIBHBI OaHKY,
Konrakrasiit Lleatp banka)y;

10.2.Mpunnoxkenne 2 «llamsaTka 1O 0€30MACHOCTH TIPU  HCIOJb30BAaHUM Y IAJCHHBIX KaHAJOB
obcyxuBanust banka (ycTpoicTB camooOcmykuBanus, yeuyru «Coepoank OHmaitH» (B TOM 4Hciie, MOOWIBHBIX
MIPHUIIOKEHUH T cMapT(OHOB M TNIAHIIETHBIX YCTPOiicTB), «MoOmibHEI Oank», KonTtakTHeri Llentp banka)y.

10.3.ITpmnoxxenue 3 «I[IpaBuiia 3JIEKTPOHHOTO B3aMMOCHCTBUSY.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTca Cuer Kaptel B pyOussix, wnm pommapax CILIA, wnm eBpo, K KoTopoMmy Bhimyckaetcst Kapra. Beimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHHM C «YCJOBHSAMH BBHIYCKa W 00cmykuBaHUS aeOetoBoit kaptel I11AO
Coepbank», pasMemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Buxg Kaptel ompepensercs MO COTIACOBAaHUIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBanuem Kapter Knment
MOJy4aeT BO3MOXXKHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim monmy4darb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B cayuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiueHTy TNpeaoCTaBisIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunpHBIN 6aHK», YcTpolicTBa camooOcyxuBanus banka, Korrakraeiii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmero [lopsaka npexoctaBnenus [IAO Coepbank yemyr depe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS TpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxxkutensHoi Unentndukannn u Ayrenrudukannu Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KourtaktHoro llentpa banka mibo
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Kiuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B TOpsiike, ONpeneieHHOM B pasjene S5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Knuenra Ha cnincanue co Cuera 1iatel 3a IPOBEACHUE OTEpalti.

1.5. B cnyuae mpoBeicHHS OTNEepalii B BaJIOTe, OTIIMYHON OT BamtoThl Cyera, baHK MPOBOJAUT KOHBEPCUIO CyMMBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BamtoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C y9€TOM OTPAaHWUYCHHM, YCTAHOBICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

% 3a HCKITIOYCHHEM kapt CBEPKAPT, a rtake kapt Maestro, Homep KoTOpbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YCTpoicTBe caMoo0caykuBaHusi banka, yepe3 «MoOuibHbli 6ank», Cucremy «COepOank OHiaiiH» B KadyecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3mMoxxHOCTH nIoy4eHust Push-yBenomiieHuiit BO3MOXKHO:

— mno wununmatuBe KimeHta. KiMEHT €aMOCTOSTENEHO BHIOMpAaeT JaHHBIA CHOCO0 TOTYYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykoBoactBoM mo wmcmomp3zoBaHmio «COepbank OmmaifH», pa3memeHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwentoB, monywaromux SMS-cooOlieHus B pamMKax YCIyTH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmmenra B SMS-coobmenun. I[lpum stom KimeHT MOXXKET CaMOCTOATEIBRHO W3MEHHTH CIIOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenscTBaM (y Knuenra orcyrcrByer ceth «MHTepHEeT» M T.1.), bank Hampasnser SMS-coo0meHune Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOMIbHOM NpriioskeHnH baHka.

1.8. bank undopmupyer Kiarenrtos o mMepax OezomacHoctu npu padote B YKO, puckax KineHTa U BO3MOMKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. WudopmupoBanme ocymectsisercs Ha caidte banka w/mmu B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxeHueMm banka, B Cucreme «Coepoank OnnaitH», /Wiy HHBIMH crioco0am, yctaHoBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KPYrJIOCyTOouHyt0 mocTymHocTh KonrtaktHoro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicteust ¢ KimeHTamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. IlomokeHHsT HACTOAIIETO pas3jeia HMMEIOT NPEUMYIIECTBEHHYIO CHJIY II0 OTHOIICHHIO K IIOJIOKEHHAM
AQHAJIOTUYHBIX PAa3/eyoB APYTUX JOTOBOPOB, 3aKiI0OUaeMbIXx Mexay bankom u KiumeHTOM M perynupyrommx, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yemyry «MoOuIbHBIN OaHK» PH HAIMYMN TEXHUYECKON BO3MOMKHOCTH, & TAKXKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank mmeer mpaBo B 11000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH 0OaHK» OCYIIECTBISIETCS Ha OCHOBAHUHW BOJICH3bBSIBICHUS
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHMX Coco60B™:

— B llogpaznenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciuyre «MoOOWIBHBIHA
0aHK» ycTaHOBJIEHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kinnenrta
M AHAIOroM coGeTBeHHOPYUHOI moamucn Kinenra™;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KIIIO‘{GHI/IG MMPOBOAUTCA C HCIIOJIb30BAHUCM

%0 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3ZMOKHOCTAMU TEPPUTOPUAIIBHBIX HO,HpaB,HCJ'IeHI/Iﬁ banka. B paMKax I[BO HC BCC cU€Ta MOT'yT 06CJ'Iy)KI/IBaTI)CH C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

U Jlns paGormukoB IIpeanpusaTuii, mepedncIsonEX 3apaboTHYI0 [UIATy HAa CYeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUHM 3asBIIEHHS Ha OAHKOBCKOE OGCJ'Iy)KI/IBaHI/IG.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHune MPOBOIUTCS MPU YCIOBUH TONOXKUTENbHONH AyTeHTudukanuu Kinrenrta B nopsake,
omnpezeseHHOM B paznene S5 Hactosiuiero [lopsiaka;

— uepe3 Cucremy «CoOepbank OwnnaitH» Ha HoMep Tenedona KimeHTa, 3aperucTpupOBaHHBIN B
banke.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBomcTBOM 1O mcmonb3oBaHuio «MoOMIIBHOTO OaHKay, pa3MmertaeMbiM Ha OdunmansHoM caiite banka w/nimm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBINH Oank» MoOunbHOe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn u nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIEpaTopa MOOUIIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit MoGHIBHOE yCTPOMCTBO OKHO OBITH MOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanms KnmeHTa mpm COBEpIIEHWH oOmepanuii B paMkax Yciayrd «MoOwWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHuEM OTHOPa30BOTo 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH/Ibl, HAPaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBS3W ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha npoeneHue onepanuii mo Cueram/BkiagaaM KimeHta M Ha mpeaocTaBiieHue NApyrux yciayr baHka,
MOJTy4YeHHOE HeTocpeCTBeHHO oT KireHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaXHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSIMH 3aKOHO/ATeNbCTBa Poccuiickoit denepannu, u
NOPOXKIAIOT aHAJIOTHYHbIE JOKYMEHTaM Ha OyMa>KHBIX HOCHTENSIX mpasa M oOsi3aHHOCTH Kimmenta u banka mo JbO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUit/mopydennii Kimenra, nepefaHHbIX mocpeAcTBOM Ycnyrun «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
KnuenTa Ha cicanne co Cuera Kapter Knnenra (3a uckimroueHHEM KPEIUTHBIX KapT) IUIaThl 3a Y cayry «MoOWIhHBIH
0aHKk», onpenesieHHoN Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

%2 Nns nonyuenms umopmarmu ot Bamka mytem  Push-yeemomsenmit, KIMEHT NOMKEH MOATBEpAMTh CBOE COINACHE HA
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank OnnaiiH», pasMelieHHOM Ha OdunmansHoM caiite baHka.
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Kapr(p1) HEemocTaTouHO, BaHK KMMeeT MpaBO MPUOCTAHOBHUTH IPEIOCTaBiICHHE YCIyrm «MOOHIBHBIA OaHK», C
HampaBJicHUEM Ha HOMep MoOwibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBeqoMIICHHs. Bo300HOBICHHE
npenoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCYIIEeCTBIsAETCS mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOXoauMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kinuent o0s3an uH(OpMUPOBATH baHK O IpeKpalleHHd MCIOJNb30BaHUS HOMepa MOOMIbHOro TenedoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEeHUH HEBEPHOTO PEKBU3HTA TIATEKA H/UITH CYyMMBI TUIATEXa, a TAKIKE
[0 CIIOpaM M Pa3HOTIACHSAM, BO3HHKAIOUIMM MEXTy KIHEHTOM W OpraHU3andsIMHU-TIONyqaTeIsIMU
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiicTBo Kimenra, B
ClIy4ae €ClId 3TO OOYCJIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeAoCTyeH AMUTENbHOE BpeMs | T.IL.);

— 3a ymep0 u (akT pasriameHns 0aHKOBCKOM TaiiHBI, BOSHUKIINE BCIEACTBHE Jomycka Kimentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npenocTaBieHuss Y cmyru « MoOWIbHBIH 0aHK», JIMOO K UCTOJIb30BaHNI0 MOOUIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO Teneona KinueHnrta, B TOM 4ucie, B Cllydae UCIOJb30BaHUS MOOHMIILHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIIUI B pe3ylibTaTe HECBOCBPEMEHHOrO YBeIOMIICHHs baHka O MpekpalieHuH
WCIIOJIb30BaHMsI HOMepa MOOWIIBHOTO TeledoHa, MOAKIIOYEHHOTO K Yemyre « MoOMITbHBIN OaHK»;

— 3a yuiep0, BO3HUKIIMIA BCJICACTBUE YTPAThl WiK nepenaun KimeHToM cOOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTebcTBaM, B TOM 4YHCJE [0 MPUYMHE HE TpeNoCTaBiICeHUs BaHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmIeHn, OCO3HaBasi, YTO TaKWe KaHAIbl mepejadd MH(popManuu He SBISIOTCS OE30MaCHBIMH, W COTJIANIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoounbHbIN 0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, mpenocrasiseTcs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpameHuss Ycnyru «MoOunbHbIM Oank» mo Kapre, co Cuera KOTOpoW oOcCyIIecTBiIseTcs
CIIMCaHue IIaThl 32 Ycayry «MoOHIbHbI GaHK» ™,

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

33 N . .
Jus Kaptel, moaximroueHHON K Yenyre « MOOWIBHBIH OaHK», CO cUeTa KOTOPOH HE OCYIIECTBIISETCS CITUCAHUE TUIATHI 32 Y CIyTY
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiageHus KireHntom HOMepoM TeiedoHa, MOJKIIOYCHHBIM (TIOAKIII0OYaEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WM WHOTO OTYYXKJeHUs Homepa TenedoHa bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOYeHNH HoMepa Tenedona Kk Ycmyre « MOOMIBHBIA 0aHK/OTKIIOYATE HOMED TenedoHa OT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN O€30TMacHOCTH, HaIpaBIIEHHBIE HAa COKpallleHHe BO3MOXHBIX ToTepb KimeHTta oT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTuTh IpenoctaBieHue Yciyru «MoOUIbHBIM OaHK» B cilydae HapyleHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJIM TPEKPAaTHTh NpeAocTaBieHrne Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs bankoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluii U CAENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYIECKHI CMBICT IPOBOIUMBIX 110 CUeTy omnepariii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU Olepanyii ¢ HCHoJib30BaHHEeM Yciyrd «MoOWibHBI baHk» HCHONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y Ciryroid « MoOWIBHBINH OaHK» B 1IETSX 0OPMIICHUS TOTOBOPa CTPaXOBAHMUS
Kimnent noareepkaaet HanpasieHreM B bank CooOIeHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3Mmeniaemble Ha OduimanpHOM caiite banka, pazMep CTpaXxoBO# MpeMUH, pEKBH3UTHI KapThl
(nmocnemuue 4 Udpb HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOUM MPEMUH, U HU(PPOBOI
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aKimrodeHus JOroBopa cTpaxoBaHust KIIMeHT JOKeH 03HAKOMUTBCS C YCIIOBHUSIME CTPAXOBAaHUS U IOCIIE
3TOT0 TOATBEPJAUTH COTJIACHE C YCIOBHSAMH CTPaXxOBaHUS B COOTBETCTBMU C IapaMeTpamy, IOTY4YeHHbIMH B
coobmienun ot banka n/umm pasmenienHsiMu Ha OdupanbHoM calite banka, a Takke aTh pacnopsbkeHue baHky o
IepeBoJie CTPaxOBOW NpeMHUH B cyMMe, yka3aHHoW B OmHopa3oBoM 3ampoce banka, mocpenctsom otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnipaBku bankom OgHOpa30BOTO 3ammpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBIISIETCSI OCHOBAHUEM JJIsI OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Kiuenra ¢ nudpoBbiM koz0oM baHk ocyiecTBiisieT 00pab0oTKy UHGpOpPMAIMH 110
noATBepkaeHHONH KimmeHToM yciyre mo oQoOpMIIEHHIO — JIOTOBOpa CTPaxOBaHWs, HE MO3JHee padodero IHsd,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
uHpopmaiuu bank nHanpasiser Kimmenty SMS-coobmienne/Push-yBetomnenre 06 oriate cTpaxoBoil mpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPAXOBaHUSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPKAAIOINKN KoppekTHyIo Unentndukanuio n Ayrentudukanuto Knrenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHue KiueHTta co cTpaxoBbIM NMPOIYKTOM, U cornacue KineHTta ¢ yCcIoBHUSMHU CTpaXxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu oopMIIEHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrabieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesia MMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOXKEHHSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue ycuyr uyepes Cucremy «Coepbank OHmaitHy.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTH coBepiueHust Knuenrom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— gnmoctyn K wuH(popManuu o cBoux Cuerax, BKJIAgaX U JPYTHX NHPUOOPETCHHBIX OaHKOBCKUX
34 35
MPOAYKTaX M yCIyrax, a Takke K HHQOpPMAlHMUA O PacxXxoJHOM JuUMHUTE 10 busHec-kaptam
KJ'II/ICHTa36;

—  BO3MOXHOCTH COBEpIICHHUS ACUCTBHIA 110 MOMYYEeHUIO OT baHka, (OpMUPOBaHHIO, HATIPABICHUIO B
bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4HCIE A LENed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Kmuentom wm banHkoMm), a Takke 10 TOANMCAHUIO OIEKTPOHHBIX JTOKYMEHTOB AHAJIOTOM
COBCTBEHHOPYYHOH MOAMHACH/IPOCTOI AMEKTPOHHOM MOANHChI0° KitrenTa (1anee — JeHCTBH);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa TEKCTOBBIMH COOOIICHHAMH, ayano, (OTo- W BUAEO — HH(MOpMaImei,
rpaguYecKUMH H300paKEHHSIMH, ¥ WHOM WH(OpManueid B peXMME PeaJbHOTO BPEMEHH MEXKIY
Knuentamu, ncnone3yromumun MoOunbHOe npuioxkeHne banka, a takke mexay Kiumentom u
Baukowm (nanee — Jluanoru’).

— BO3MOXHOCTb 3amojiHeHusi U mnepenaun B WHdpactpyktypy B3ammoneiictusi Ilpoexra 3ampoca
n/unm 3armpoca o BHeceHnu B Peructp ¢usudeckux mun ECUA cBenenuit o Knmenre, momydeHus
u3 MadpacTpykTypsl B3auMOAeHCTBHS cBeieHUH 00 00paboTke [IpoekTa 3ampoca u/uim 3amnpoca o
BHeceHNH B Peructp ¢usnueckux mui ECUA cBepennit o KimenTe, o Xo1e UCTIOMHEHHUS 3aIpoca
Ha IpeaocTaBieHue [ocynapcTBeHHOU ycnymgg, pe3yabTaToB OKa3aHus [ocymapCTBEHHOM
yeryru* (manee — O6men urdopmanmeii ¢ MudpactpykTypoii B3aumozeiicTms) ™.
Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAIAOK HMX YCTAaHOBKM Ha ycTpoicTtBa KiumeHTa M pyKOBOACTBO IO
MCIIOJIb30BaHHUIO MOOMIIBHBIX IPUIIOKEHUH MyOIuKyeTcst Ha caiite banka.

3.3. bBank mpemocraBnsier Kiuenry yciayru ¢ ucnosib3oBanueM Cucrembl «COepOank OHilaliH» NpU HATHYUH
TEXHUYECKON BO3ZMOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npefgocraBisieMblx Knmenty uepes Cucremy «CoOepbaHk
. . 41

Omnnaita», Ha OdunuansHoMm caiite banka™. baHk nMmeer mpaBo B OJHOCTOPOHHEM IOPSAKE M3MEHATH IE€PEUCHb

yciyr, oka3bsiBaeMbix Kinenty yepes Cucremy «Coepoank OHuaitny.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectsisiercs B coorBeTctBuu ¢ J1BO, a Taxke B
cooTBeTCTBHU ¢ PykoBoacTBOM mo ucnonbs3oBaHuio «Coepbank OwnmaiiH», pasMeriaemMbiM Ha OduuuanbHOM caiiTe

3 [Ipu HanuuuK TeXHUYECKON BO3MOXKHOCTH baHka.
% JTumur pacxo/I0BaHUs ACHEKHBIX CPEACTB IO bU3Hec-KapTe, ycTaHABIMBACMEBIH KIHEHTOM - FOPUAMICCKIM JIHIIOM, B TIPEIEIax
KOTOPOTO JiepKaTeiro busHec-KapThl pa3perraeTcst IpOBeACHUE OTICPaITHiA.
% B ciydae eciu KiMeHT sBisieTcs AepkaTesieM Bu3Hec-KapThl, BRITYIICHHOW K CUETY FOPHIUYECKOro JUIA (KOPIOPaTHBHOTO
KiueHTa banka).
7 . .

8 [TpumeHeHne MPOCTOM ANEKTPOHHON TIOMTUCH OTpeie]ieHo MyHKToM 3.9. HacTosmero Paznena.
%8 CepBuC TIPeIOCTABIISETCS IPHU HATMIUN TEXHUIECKOH BO3MOYKHOCTH.
¥ B ClIydae CaMOCTOSITeNTbHOrO HampaBieHus KIHueHTOM B MOpSAIKE, MPEAyCMOTPEHHOM JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM,
3ampoca Ha mpeaocTaBieHre ['ocyapcTBeHHON yciyrd, co3gaHHoro Ha [lopTane rocynapCTBEeHHBIX YCIyT Ha ocHOBe [IpoekTa
3amnpoca, B opraH (OpraHU3aIuio) MPEA0CTaBISIIONIMKA [ 0Cy1apCTBEHHYIO YCIIYTY.
40 CepBuC TIPeIOCTABIISETCS IPU HATMIUN TEXHUIECKOH BO3ZMOXKHOCTH.

B mpenenmax Tepputopum OOCITYy>KUBAaHHS OTICIBHBIX TEPPUTOPUAIBHBIX OAaHKOB IIEpCUCHb OIepalnii, BO3MOXXHBIX K
copepireHno uepe3 Cucremy «CoOepOank OwniaitH», MOXeT OBITH OIpaHMYCH MO TeXHHYECKHMM npuunHaMm. MuHpopmamuio o
MPEJOCTABIIEMBIX YCIYraX MOXHO IMOTyduTh B prmmane banka mo mecty 3akimodenus Jlorosopa.
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banka.

3.6. Tlogkmouenune Knuenra k ycmyre «Coepbank OHiaiH» OCYyLIECTBISIETCS MpU yclioBuM Haiawuus y KimeHta
neiictByromnieit KapTel, moaxiroueHHOM K Y cmyre «MoOHITbHBIN OaHK.

3.7. Joctyn Knuenrta k ycmyram Cucrembl «Coepbank OHIalH» OCYIIECTBISICTCS TPU YCIOBHU €T0 YCIICHIHOM
WUnentndukaunu Ha ocHoBanuu Jlornna (Maoentudukaropa monp3oBarens) U AyTeHTH(UKAUM Ha OCHOBaHUH
[locTrossHHOTO TApOJsi W/MIM Ha OCHOBAHWHU TOJIOXKWUTEIBHOTO OTBETa OT aBTOMAaTH3UpPOBaHHOW cucteMbl baHka o
CTETICHH CXOXKeCTH bHOMEeTpHYecKnX NepCOHANbHBIX AaHHbIX KimeHTa ¢ bHOMETpHYecKWMH IepCOHAIbHBIMH
JAaHHBIMH, UMeromuMucs B baze mannpix banka. Jlorma (Mmentudwukatop momb3oBarelnss) u [IOCTOSHHBIA MMapoIib
KimeHnTt MokeT mosyunTh OJHUM U3 CIIEIYIOIIUX CIIOCOOO0B!

— TIOJYYHTh Yepe3 YCTPOMCTBO caMOOOCITYKWBaHHUS C WCIOJIB30BaHHEM CBOEW OCHOBHOMN Kaprsi*.,
Omnepanust monydenuss Jlormna (Mnoentudukaropa mnonb3oBarensi) u  I[IOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSITETILHO OIPEJCIUTh Yepe3 YAaJeHHYI0 pErUCTpanuio Ha caiiTe banka Ha cTpaHune Bxoaa
B «CGepbank OHIAlH» ¢ HMCIONB30BaHHEM cBoeil ocHOBHOHM Kaprer®. Omepamms cosmaxus
Jloruna (Unentudukatopa mosb3oBatedas) W I[lOCTOSHHOrO  mapoiisi — MOATBEpIKAACTCS
OnHOpa30BBIM MApOJIeM, KOTOPBIH HampasisieTcss Ha HoMep TenedoHa KinenTta, moAKIIIOYeHHBIN K
Ycenyre « MoOUITBHBINA OaHK.

—  CaMOCTOSTEIbHO ONPEACIUTh HOMEP CBOETO0 MOOMJIBHOrO TenedoHa, MOJKIIOUYEHHOro K Yciayre
«MoOunbpHBIH OaHK», B KauecTBe gomnoiHuTensHoro Jlornna (MaeHTudukaropa Mmojib30BaTeNs)
yepe3 yAaleHHyto peructpanuto Ha Odunuanpaom caiite banka Ha cTpanune Bxoxa B Cuctemy
«C6epbank OHnaifH» ¢ UCmomb30BaHmeM cBoeilt OcHoBHOM KapTe™, 1160 B HaCTpOMKaX JTHYHOIO
kabunera B Cucreme «COepOank Owmnnaiiny. [logkinroueHue (OTKIOYCHHE) HOMEpAa CBOETO
MoOmIBpHOTO TenedoHa B kauecTBe Jlormna (MnmeHtndukaTopa Mmoib30BaTelisl) MOATBEPIKIAACTCS
OnHOPa30BEIM MapoJieM, KOTOPEIM HampasiseTcss Ha MobunsHoe ycrpoiicTBo KimenTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Hoctyn KnmeHnta k HEKOTOpbIM yciayramM MOOWIBHOTO MPHIOKEHUS Banka® OCYIIECTBISAETCS IIPH YCIOBHH €r0
ycnemHo Unentudukanmn 6e3 Ayrentnduxanmu. Takue yciyru mpenocTaBisioTcs B MOOWIBHOM TMPHIOKEHUH
banka Oe3 BBoga kinreHTOM [IOCTOSITHHOTO mapoJisl MpU YCIOBHH YCHEITHOW peructpanud MoOWIBHOTO TPHIIOKEHHS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omepamun B Cucreme «CoepOank Ownnaitn» KiueHT mnoarsepskmaer OIHOPa30BBIM MapoJieM, KOTOPBIi
BBOJIUTCS TIpH coBepineHnn omepanun B Cucreme «CoOepbank OHmnaifH», TUO0 MyTeM HaKaTUs MPH COBEPIICHUH
omepamuy kHomku «IToaTBepimao»’’, MO0 BBOJA KOMAHIBI MONTBEPIKICHHS —HPH COBEPIICHHH ONEPALMH B
unrepderice Cucremsl «CoepOank Onnaiiny. OqHopazoBble Mapony KiineHT MoKeT Noay4nTh:

— B SMS -co00ieHuH, OTMPaBICHHOM HAa HOMEP MOOWJIBHOTO Tejae(oHa, IOKIIOUESHHOTO
Knuentom k VYenayre «MoOwnbHeld OaHk» (TIpU  BBIOOpE JaHHOTO CIOCO0a TIOJTyYSHHs
OnnopasoBoro napodst B Cucreme «Coepbank OHaiHy);

— B Push-yeemomenun™ (pn BeIGOpe namHOro croco6a momydenns OHOPA30BOTO Iapois B
Cucreme «Coepbank OHNain).

s ucnons3oBanus Push-yBenomienuit anst nonydenust nadopmanuu ot banka, KnueHt nomkeH noaTBepIuTh cBoe
corjiacie Ha IIOJy4eHHWEe TakuX CoOOlIeHU B HacTpoiikax MOOWIBHOTO TIPWIOKEHHS B COOTBETCTBHU C
PykoBosacTBOM 1o wmcnonb3oBanuioo "COepbank OnnaitH", pasmenieHHoM Ha OdunmansHoM caiite banka. s

*2 [1pu HaTMYMH TEXHUYECKOI BO3MOKHOCTH.

*® [Ipu HaMMYMH TEXHUYECKOI BO3MOKHOCTH.

4 CepBHC TPeOCTABISETCS MPU HATMYUHA TEXHUIECKOW BO3MOKHOCTH. Homep TenedoHa B KauecTBe MOMOIHUTENIbHOTO JlornHa
(Unentndukaropa moib30BaTelsi) MOXKET ObITh HCIIONB30BaH Il noctyna B Cucremy «Coepbank Onnaitny depe3 OdunmanbHbIi
caiit banka.

*® MHdOopMaIHOHHBIE YCTYTH.

*® Kuomnka peanu3yeTcsi CpeACcTBaMH IporpaMMHOro oOecredeHrs. baHK BIpaBe W3MEHSATh OW3aiH M HaUMEHOBAHHE JAHHOM
KHOIIKH.

" Teker, koTopeii KIHEHT caMOCTOSITebHO BBOAUT HAa Y CTPOHCTBE B BH/E KOMaHI. KOMaH/IbI ITOATBEPKACHHS ONPEICIIIOTCS
BaHkoM 1 1OBOIATCS IO CBeIeHUs KIIMeHTOB Ha OdunuaipHoM caiite banka. baHk BipaBe H3MEHSATh COCTAB KOMAaHI.

*8 [Ipu HaMMYMH TEXHUYECKOI BO3MOKHOCTH.
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oOecriedeHns] BO3MOXKHOCTH ToiyuyeHus: Push-yBemomienuii MoOwunbHoe ycTpoiictBo KimeHTa nOmKHO OBITH
MOJKITIOYEHO K YCIyraM Mepeadyd JaHHbIX Yepe3 ceTb IHTepHeT.

3.9. AmnHajgoroM coOcTBeHHOpy4YHOW moamucu KimeHTa, MCIOJNB3yeMbIM IS IeJed MOAMUCAHUS DJICKTPOHHBIX
nokymeHToB B Cucteme «Coepbank OHiaiH»:

— npu pocrynme Kmmenta k Cucreme «CoepbOank Owmaiiny» uepe3 OdunmanbHeiii caidT banka
stersteTcst OHOPA30BbIi Mapois/ Haxatue KHonkH «[ToarBepiaao»’’;

— npu nocryne Knmnenrta k Cucreme «Coepbank Onnaiin» uepe3 MoOuinbHOe npunokeHne banka
sABIIsIeTCA HaxaTHe KHOMKH «[ToaTBepiaron’’.

[lpu momaye 3asBICHUI aHKET HA TMOJNyYCHHE MOTPEOUTEIHCKOTO KPEIUTAa W/WIH 3aKIFOUCHUH
KPEIUTHBIX JIOTOBOPOB, TPEIOCTABICHUH COTTIACHA Ha 00pabOTKY IMepCoHaNbHBIX JTaHHBIX B CHcTeMe
«C6epbank OHIalH» HCMOTB3YeTCs MPOCTast MMEKTPOHHAs moanuch Kinenrta®, kotopas gopmupyercst
B TOpSAAKE W Ha YCIOBHSAX, TNPEIyCMOTPCHHBIX [IpaBUiIaMH 3IEKTPOHHOTO B3aMMOJICHCTBUS
(ITpunoxenwne 3 k YciaoBusM 6GaHKOBCKOTO OOCITY>KHBaHUA).

ONEeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCIIE€ JOTOBOPHl M 3asdBJIEHUS, TMOANHCAHHBIE C MCIIOJIb30BaHMEM AHajora
COOCTBEHHOPYYHOH MOAMUCH/ MPOCTON 3JEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM u KimmeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTeNle, IOANUCAHHBIM COOCTBEHHOPYYHOH TMOANHUCHIO, W MOIYT CIY>KUTb
JI0Ka3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIIOTCS OCHOBaHMEM IS MpOBeleHHs omnepauuid bankom u
COBepUIeHNs MHBIX JeiicTBuit (caenok). Crenku, 3akiioyeHHbIe IMyTeM mnepenadd B bank pacnopspkenuit Knuenra,
MOJITBEPKICHHBIX C MTPUMEHeHueM cpeacTB Unentudukannu n Ayrentudukanun Kimmnenra, mpexycmorpenssix b0,
YIOBIETBOPSAIOT TPEOOBAHUSIM COBEPILUCHMS CIEJIOK B MPOCTON MUCHMEHHOW (opMe B Cilyyasx, MpeayCMOTPEHHBIX
3aKOHOJIaTeIbCTBOM, M BIIEKYT IOCJIEICTBUS, aHAJOTHUHBIE MOCIEACTBHUSIM COBEPILIEHUS CIEIO0K, COBEPIIECHHBIX MPHU
(hM3M4EeCKOM MPUCYTCTBUH JIUILIA, COBEPLIAIOLIETO CACIKY.

IIpn pasmemenun B Cucreme «CoOepOank OHnaifH» DIEKTPOHHOTO TOKYMEHTa WJIM CCBUIKM Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTOpBIIl COJEpXHUT YCIOBUS JOTOBOPA, TAKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Knmenrty
3akmounTh JoroBop. Cormacue KimeHTta 3akimiounTh MpeuiaraeMblil JoroBop/Hampaeinenue Kimentom baHky
NPEIJIOKECHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ Hampasienue Knmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKit0YeHus] baHKOM B OTHOIIEHMHM HEro OroBOpa CTPaxOBaHHUS IO MporpamMme cTpaxoBaHusi baHka, MOXeT OBITH
odopmieHo B ¢popMe DIIEKTPOHHOTO TOKYMEHTa, HOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOIMHCH/ MPOCTOM
anekTpoHHON moanuceio. llopsamox ¢yuakumormpoBanus Cuctembl «COepbank OHIaitH» MO3BONSET JOCTOBEPHO
YCTaHOBUTb, UYTO (popMupyembie u nepenaBaembie BHyTpu Cuctemsl «Coepbank OHaiHy) DJIeKTPOHHbIE TOKYMEHTBI
HCXOIAT OT CTOpPOH 1o Jlorosopy.

bank ¢ukcupyer pesynbTar NmpoBepkd AHaiora cOOCTBEHHOPYYHOH IMOAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBeeHHOro Kimenrom mnpu coBepmennn neiictBuil uepe3 Cucremy «COepbank Oninaiin», u mo 3amnpocy Knnenta
(dopMHpyeT NMOKYMEHT C yKa3zaHHEM Ha pe3ylibTaT NpOBepKHM AHajora COOCTBEHHOPYYHOW IOANMUCH/ IMPOCTOM
AJNIEKTPOHHOH MOJMUCH Ha OYMaskHOM HOCHTEIE.

bank obecrieuyrBaeT HEU3MEHHOCTDH MOJIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHO# mMojamucu/ MpOCTOi 3JeKTPOHHOM
nonnuchlo KimeHTa DIEKTpOHHOTO OKyMEHTa M BO3MOXHOCTh TONTBEpXkKAeHWs (akra moanucaHus KimeHTom
KOHKPETHOTO JIOKyMeHTa. JIOKyMEHTaJbHBIM MOJTBEPXKIACHUEM (akTa oOKazaHusi KIIMEHTy yCIyrd, COBEpIICHHS
KimenToM onepanumn/meldcTBust SBISETCS TPOTOKON TIPOBEACHUS ONepaIuil/IeiCTBUS B aBTOMAaTH3UPOBAHHOMN
cucteme banka, moaTBepxkmaronuii KoppektHyto Mupentudukanmio m AyreHtudukanuio KnmeHra (B ToM YucIe,
ucnojn3oBaHue KiueHtoM AHajgora COOCTBEHHOPYYHOM —TOJIMNKMCH) M OKa3aHWE YCIYTH, COBEPIICHUE
orepariu/IeHCTBUS B TAKOH crcTEME.

[lo ¢dakry 3akmoueHus: nporoBopa B 3JeKTpoHHOH ¢opme bank nHampasnsier Knmnenty Ha Bce HOMepa MOOMIIBHBIX

* Kromka peanmsyercs CpeICTBAMH MPOrPAMMHOTO OOecIedeHHs. BaHK BIpaBe M3MEHSTh NW3AiH M HAHMEHOBAHHE JAHHOI
KHOTIKH.

0 Kuomka peammsyercs cpeicTBAMHE IPOrpaMMHOr0 obecrieueHns. BaHK BIpaBe M3MEHATH AM3aliH M HAMMEHOBAHHE IAHHOH
KHOTIKH.

*! TIpu mocryne Kmmenta k Cucreme «CepGank OHmaitny depes OQUIManbHEIA caiiT BaHka mpocTas 37MeKTPOHHAS MOJITICH
Kinenra ucnons3yercs npu Hanuuuy y baHnka TeXHU4ECKON BO3MO>KHOCTH.
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TeaeOHOB, MOAKIIOUCHHBIX K Yciayre «MoOunbHbIM 0Oank», SMS-cooOmenne w/miau Push-yBemomieHue Ha
MobunsHoe ycTpoiicTBo KiveHTa ¢ ycTaHOBICHHBIM MOOHIIBHBIM MPHIOKEHHEM baHKa 0 3aKIIOUCHHH JOTOBODA,
KOTOpPOE SIBIISICTCS MMOATBEPKICHHEM 3aKTIOUSHHS TAKOTO IOTOBOPA.

3.10. KunwmeHT cornamiaeTcs ¢ molydeHneM ycayr mocpeactBoM Cuctemsl «CoepOank OHnaiiny» uepes cetb HTEpHET,
0CO3HaBas1, 4TO ceTh VIHTEpHET HEe ABISACTCS OS30MAaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCSA HECTH (DMHAHCOBBIC PUCKU U
PHYCKHY HapyIICHUs! KOHPUISHIIHAILHOCTH, CBI3aHHBIC C BO3MOXKHOW KOMIIpoMeTanueii napopmanmu npu e€ nepeaaue
yepes ceTh IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4To baHK NpW MpeIOCTaBICHUH YCIyT ¢ ucnoib3oBanueM Cucrembl «COepOaHk
Omnuaiin» yCTaHABIUBACT:

— MAakCHUMaJbHYIO CYMMY OIHOI omepanuu martexa win IlepeBona nenexsslx cpencts Ha Cuera
TPETHUX JINL UM MAaKCUMAIBbHYIO CyMMY OIl€paluii miaTexen 1 nepeosos Ha Cuera TpeThUX JINL]
B CYTKH, OTIpeleNIeMyl0 TUMUTaMH, TyOJIMKyeMbIMU Ha caiite banka;

— TMepevYeHb BO3MOXHBIX TMONy4yaTeneld MeHEeXHBIX CPEICTB, B aApeC KOTOPBIX MOTYT OBITh
COBEPILECHBI IUIATEKH, a TAK)KE MAKCUMAJIbHYIO CYMMY TaKHUX OIIEPALil B CYTKU, yCTAaHOBJIECHHYIO
Ha OTIENBHBIX MoNyvaTenel (Ipy HaJu4YuK), myOnuKyeMbIx Ha caiite banka;

— TpH HCMONb30BaHUM MoOWIBHOTO MpuiiokeHus baHka mepedeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIAThCs goctyn Kimnenrta k Cucreme «Coepbank OHaliHy», Ha OCHOBE WIACHTH()HUKATOPOB
YKa3aHHbIX YCTPOHCTB. MIOeHTU(UKATOPHI TAKUX YCTPOMCTB OMNPENENISIOTCS W COXPaHSIOTCA
Bbankom 1o ¢akty ycnemrHoro BeinoiaHeHus: Kimenrom onpenenenHoi bankom u omy0nnkoBaHHOM
Ha OdwunmansHoM calite banka mpouenypsl peructpanu MoOWIBHOTO TpHiIoKeHUs baHka Ha
ycTpoicTBax, ucnonb3dyemblx Kinenrom. Ilpu cMene KimeHTOM HCHONIB3yeMOro YCTPOWCTBA,
3apeTUCTPUPOBAHHOTO TMpPH yCTaHOBKE MoOwWnbpHOTO mpuiokeHus: banka, HeoOXoauMo
OCYILIECTBUTH perucTpannio MoOuinpHOro npuinoxkeHns banka Ha HOBOM yCTPOMCTBE;

— mpu ucnons3oBaHun Cucrembl «CoepOank OnnaitH» yepe3 caiit baHka, mepedeHb yCTPOWCTB, C
KOTOPBIX MOXET OCymecTBIATECA noctyn Kimmenta k Cucreme «Coepbank OnnaiiH», Ha OCHOBE
yenemnoi Unentudukanun/ Ayrentudukanun KineHnra ¢ ycTpoiicTBa;

— OrpaHWYCHHE Ha WCIOJB30BaHWE HA OJHOM MOOWIBHOM YyCTPOWCTBE HECKOJIBKHX BEPCHMA
MoOunpHBIX TpiIoKeHu baHka, 3aperncTpupoBaHHBIX Ha OAWH aOOHEHTCKH HOMEp
MOOMJIBHOTO TelieOHa.

3.12. KimeHT caMOoCTOSTEIBHO U 32 CBOM CUeT 00eCIeYrBaeT MOAKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEJACTB K CETH
WnrTepHet, moctyn k cetu VMHTEpHET, a TakkKe OOECIIEYMBAET 3alIUTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEACTB OT
HECAHKI[MOHUPOBAHHOTO JOCTYNla M BPEIOHOCHOIO MPOTPAaMMHOI0 obOecreuyeHus. B ciydae MOiydeHUs YCIyTrH
«Coepbank Ommaita» Ha He MpuHAAIeKAIX KIIMEHTY BEIUUCTUTENBHBIX CpecTBax, KIMEHT coramaeTrcss HeCTH Bce
PUCKH, CBsI3aHHBIE C BO3MOXKHBIM HapylIeHHEeM KOH(PHUICHIIMAIBHOCTH W IIEIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOKHBIMH HEMIPABOMEPHBIMH JIEHCTBUSIMHU WHBIX JTUIL.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHNIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. Ycnyru Cuctemsl «Coepbank OHaiiH» MpeaocTaBIIsiOTCs B cooTBeTcTBHU ¢ Tapudamu. Crnivcanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBonutcs co Cuera Bkimaza Kimenrta, oTkpeiToro B pyoOnsx Poccuiickoit
Oenepanin U ykazaHHoro KIilMEeHTOM B JIONIOJHHUTENLHOM COTJIAIIEHHM K JOTOBOPY O BKJaJe, 3aKI04acMOM
Knuentom u bankom.

3.15. Jlns ornpaBku Knuenty OnHOpa3oBBIX mapojiedl M MOATBepxkAeHUM 00 omepamusx B Cucreme «COepOaHk
Omnnaita» ucnosib3yeTcs HoMep MoOwibHOro Tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOMIBHOM OaHKe».
OtnpaBka bankom Knmenrty coobmenuii, comepxkamux OgHOpa30BbIE MApPOJH, OCYIIECTBISETCS B paMKax Y CIYTH
«MoOunpHBIN OaHK» ocpeacTBoM SMS-coobuienunit nu/unu Push-yBenomienuii.

3.16. Vemyru «Cep6ank OHIAH) MO JENO3UTAPHOMY OOCIYKHBAHMIO (PM3MUYECKHMX IAI TPEIOCTABISIOTC . MPH
YCIIOBHH HAJMYMSA B aHKETE JIENIOHEHTa MOJoKeHHH o B3aumoneicTBun Kimenrta u Jlemoszutapus yepes «COepOaHK
Omnnaita», U MpH YCIOBHU 3aKIto4YeHUs] Mexay KimeHToM u BaHKOM JOMONHUTENHHOTO COTJIAIEHHs K JIOTOBOPY O
BKJIa 1€ JUIS CIMCAHUSI TUIATHI 32 IENIO3UTapHOe 00CTyKUBaHHE.

3.17. Bank o0si3yercs:

52 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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3.17.1. [IpuHMMaTh K MCIIOJHEHUIO MOCTynuBiine OT KimeHTra OIEKTPOHHBIE TOKYMEHTHI, O(pOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosimero Ilopsiaka m moroBopoB mexay Kimuentom m BankoM, moaTBep:KIcHHBIC
KimeHTOM yCTaHOBIIEHHBIM cIOCO0OM. baHK MCIONHIET MPUHATHIE DIEKTPOHHBIE JOKYMEHTHI HE TO3/Hee pabouero
JTHSI, CTICTYIOIIETO 3a JHEM WX oiryueHus ot KiueHra.

3.17.2. He pasrnamath M He mepedaBaTh TPETbUM JulaM HHpopManuio o Knuente u ero omepanusix B Cucreme
«Cbepbank OHNaitH», 3a HCKIIIOYEHUEM CIydaeB, MPeIyCMOTPEHHBIX IEHCTBYIONINM 3aKOHOAATeThCTBOM Poccuiickoit
®enepanuu U HactosmuM [lopsakom.

3.17.3. OGecnieunth coxpaHHOCTh WHpopMaruu 00 omnepammsx Knuwenra B Cucreme «CoOepOank OHiaitHy,
OCYIIECTBIISTh XpaHEHHWE OJEKTPOHHBIX TOKyMEHTOB, odopmieHHbix Kimentom depes Cucremy «CoepbaHk
Omnnaiiny», 1 mpeaocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «Coepbank Onmaitny» mrbo Ha
OyMa)KHOM HOCHWTEJIE B TEUCHHE CpOKa, YCTAaHOBJICHHOTO JACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

3.17.4. B cny4yae HEBO3MOXKHOCTH mpenoctaBieHust yciyr «COepbank OHalH» MO0 TEXHUYECKUM WM WHBIM
npuuyrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «CoOepbank OHIaiiH» COOTBETCTBYIOIIYIO
UHQOPMAIHIO.

3.17.5. bark urdpopmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBHUSIX IS
KnmenTa B cimyyae HecoOmoieHUs Mep HHPOPMAIIMOHHON 0€30IacHOCTH, pEKOMEHI0BaHHBIX bankowm, B [lamsTke mo
oesomacHoctu. MHpOpMupoBaHue ocymiecTriseTcs Takke Ha OdunuanbHoM caiite banka w/vnu B [logpazneneHusx
banka w/unm mytem otripaBku SMS-coobmmennii w/nnmm Push-yBemomnennii B pamkax Yciryru «MoOWITBHBIN OaHKY.

3.18. bank mmeer npaBo:

3.18.1. B ogHOCTOpOHHEM MOpPSIKE MPEKPATUTh MpenocTaBieHne ycryru «Coepbank OHnaiiH» B ciaydae HapyIICHUS
Knurentom cBoux 00s13aTe’bCcTB B paMKax Hacrosmiero [lopsaka.

3.18.2. [IprocTaHOBUTH WM OTPAaHUIUTH TIpeaocTaBieHne ycruyr «Coepbank OHIaiH» MPU BRIABIECHUHN (PaKTOB W/WIH
NPU3HAKOB HapyHIeHHs MH()OPMALIMOHHONW OE30MacHOCTH, a TAaKKe B CIlydae TPEXKPATHOTO HEKOPPEKTHOTO BBOAA
[MocTosiHHOTO TIapos, BhIsiBIeHU baHkoM B fesitenbHOCTH KitmeHTa Mpr3HaKoB COMHHUTENBHBIX ONEPAIid U CACTIOK,
a TaKKe NMPU HENpenocTaBieHHH KimeHTOM JomomHMTEeNnbHOW HH(pOpMammu (IOKyMeHTOB) baHky, B TOM umcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI IPOBOAUMBIX 110 CUeTy omnepanuii (CIeNoK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAK)KEe pearTn30BhIBATh
B Cucreme «Coepbank OHmaiin» Apyrie MexaHU3Mbl, CHIDKarolue prucku banka n Kinmenra.

3.18.4. OcymectBnaTe KOHTpoJb cMeHBl SIM-kapTel 1mo Homepy TenedoHa, mnoaxmoyeHHoro KimeHtom K
«MoOunpHOMY 0aHKy», W, B Ccly4ae BBISBICHHS Takoro ¢axkTa, MPUOCTAHABIMBATh WJIM OrPAaHHYMBATH
npepocrapiieHue ycayru «Coepbank Omnaiiny 10 noareepxkacHus Kiuenrom cMenbl SIM-kapThl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «CoepOank OHmaiiH» Ha OCHOBaHUHM ycTHOTro oOpamienus: Knnenra
B Konrtakthelit [lenTp banka.

3.18.6. Ucnonbp30BaTh CTOPOHHEE MPOrpaMMHOE OOECleYeHHe JJIs CKaHWpOBaHuUs, pacrio3HaBaHus QR - komoB B
IeJISIX TIPEOCTABIICHHS OTICIBHBIX CEPBUCOB MOCPEACTBOM MOOMIIBHOTO MpHitoskeHus banka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy u3BeleHHN (ITOATBEPXKICHHUH) O TPHHATAW K WCIOIHEHHIO
pactopspDKeHUH U MHOM 3aliuiiaeMoil mHpopMamnmu u ocyinectrieHus [lepeBoa IeHEKHBIX CPEICTB HA OCHOBAaHUHU
cooOuieHuit (KogoB), OTIpaBIeHHBIX ¢ HOMEpa TesneOHa, YKa3aHHOTO B JIOTOBOPE C KIMEHTOM, B ciiydae eciii baHky
CTaJI0 U3BECTHO O MPU3HAKAX, YKA3bIBAIOIMX Ha:

— UW3MEeHEeHWe TmosydaTtens uHGOpMAaluu, HamnpaBleHHOH baHkoM ©  ucmonb3yemoil mpu
Ayrenrudukanun Knmenra;

— W3MCHEHHE OTIIPAaBHUTENs COOOIIEHUH (KOIOB) C HOMepa TelnedoHa, YKA3aHHOTO B JIOTOBOPE C
KimenToM, Ha OCHOBaHUHM KOTOPKIX OCYyIIeCTBIIsieTcs [lepeBo1 NeHe)KHBIX CPEICTB;

— 3ameHy SIM-kapThl, IpekpalieHue 00CIyKUBAHUS WM CMEHY HOMepa Tejae(oHa, yKa3aHHOTO B
noroBope ¢ Kimenrom;

— W3MCHEHHE WACHTU(UKATOpAa YCTPOMCTBA OMPEAEICHHOTO M COXPaHEHHOTO baHkoMm mpu
YCHENTHOM BBHITIONHEHUU TIPOIEAYPHI PETUCTPAITH MOOWIBHOTO MPIJIOKECHHSI Ha YCTPOMCTBAX,
rcnoib3yemMbix Kinuenrom.
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3.19. BaHK He HECeT OTBETCTBEHHOCTh:

3.19.1. B ciyuae HEBO3MOXXHOCTH mpenocTaBieHus yciyr «CoOepbank Ownnaitn» mo He3aBucAammMM oOT banka
00CTOsITENBCTBAM, B TOM YHCIE MO MPUYMHE HEMPEAOCTaBIeHHS baHKy CTODOHHUMH OpraHU3alMsIMU CEPBHCOB,
HEOOXOIMMBIX TS TIpeocTaBieHns yenyrn «Coepoank OHmainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO w/wimm
OpnnopazoBeix mapojeit KnmenTa, a Takke 3a yOBITKH, MOHECeHHble KIIMEHTOM B CBA3M C HEMPaBOMEPHBIMH
JEUCTBUSMH TPETHUX JIHII;

3.19.3. B cimy4asx HEOOOCHOBAaHHOTO WJIM OLIMOOYHOTO mepedynciaeHuss KIIMeHTOM CpencTB MosydarensM depes
Cuctemy «Coepbank OnnaiiH» KireHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPeICTB C UX MOTydaTeNsIMH.

3.20. Knwment obs3yercs:

3.20.1. XpaHuTh B HEDOCTYITHOM JUIi TPETBUX JIMII MecTe W He NepeaaBaTh IPYyrHMM Jmmam cBou Jlorun
(UnenTtudukarop noip3osareis), [locrosHHbIi napons 1 OTHOpa30BbIC TAPOIIH.

3.20.2. IIpu Kommpomeranuu wiu noao3peHur Ha Kommpomeraruio IlocTosHHOrO maposisi - HE3aMEUIUTEIIBHO
npousBectu cMeny lloctosaHoro maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXHOCTH HE3aMEIUTENFHO BHIIIOJIHATE YKa3aHHBIC BBIIIE IEUCTBUS, a TaKkxke B ciaydae Kommpomeranun
win nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeJTUTEIbHO 00paTUThCS B
KontakTheiii Llentp banka nnu mo6oe [Tonpaznencuue banka.

3.20.3. Ilepen BBomoMm B Cucreme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOMTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» w/win B Push-yBemomiieHuu, B 00s3aTE€NBHOM MOPSAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMoil OTlepanny ¢ peKBU3UTaMH, YKa3aHHBIMU B SMS-cooOmennn wim B Push-yBemomnennu, coaepxaiiem
OpnnopaszoBelii mapons. BBomute maponms B Cucremy «CoOepbank OHIAH» TONBKO TMPH YCIOBHUU COBIIAJCHHS
PEKBU3UTOB COBEpIIaeMOW omepanuyd ¢ pekBu3utamu B SMS-cooOmennn wim Push-yBemomienuu, copepikaiiem
OaHOpa30BbIM NAPOJb, U COMNIACUU C IPOBOAUMOM ONEpaLHei.

3.20.4. He npoBomuth ¢ wucnons3oBanueMm Cucrembl «COepOank OmHiaiiH» omepariy, CBS3aHHBIE C BeIeHHEM
MpEeINPUHUMATENILCKON  JIeATeNIbHOCTH, a Takxke ucnoib3oBaTh Cucremy «CoOepbank OwHnailH» B cocTase
KOMMCEPUYCCKUX ITPOAYKTOB I/I/I/IHI/I AT IPCI0KCHUA KOMMEPUCCKUX IMMPOAYKTOB UJIIN YCJIYT TPETbUM JIMIIAM, a4 TAKXKEC B
MHBIX KOMMEPYECKHUX IEeJIsIX.

3.21. KiwmeHT nmeeT npaBo:

3.21.1. B cnydae Bo3HuKHOBeHUs y KiineHTa npeTeH3uii, CBA3aHHBIX C MpeJocTaBieHneM yenyr «Coepbank OHmaiiny,
odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpaznenennn banka, yepe3 Odunnansueiii caiit banka, KontakTHbli
Lentp bauka nmu Cucremy «Coep6ank Ouaiin»™,

3.21.2. B cnyyae HeoOxomumocTu oOpatutbcs B [lompasgenenue banka Juisi MOJNydeHUS HCBMEHHOTO
NOJTBEPKICHUS 00 omnepanyu, npou3BeneHHOH B Cructeme «Coepbank OHain.

3.22. OcobeHHOCTH NPEAOCTABIECHUS CEPBUCOB B MOOMILHOM npuiioxeHnu banka:

3.22.1. Knuent s jgoctyna Kk MoOWIBHOMY TNpHIOXKEHHIO baHka MOXKeT ycTaHOBHTh Ha cBoeM MoOOMIILHOM
yerpoiictBe™ cooTBeTcTBHE MeXay ITOCTOSHHBIM TApONieM M CPEACTBAMH AyTEHTH(HKALNHK, HCIOIb3YeMBIMH HA
MoOuIEHOM yCTpPOHCTBE (HanpuMep, ayTeHTU(HUKAIMS Ha OCHOBAaHUM Pacllo3HaBaHUS OTIeYaTkKa mnanbla u 1.11.). [o
pesynbTaTaM ycnemHoi ayreHtudukanuu Kimenra cpencrtBamu MoOMIIBHOTO ycTpoiicTBa nocTynl K MoOHIbHOMY
npuiIokeHuro banka oOecrieunBaeTcs aBTOMATHYECKUM HcIoib3oBaHueM [loctosHHOTO mapons (6e3 py4HOro BBOjA
KmmenTom IlocrostaHOTO MTapons).

3.22.2. KnueHT HaCTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieuenne 6e30MaCHOCTH JaHHBIX, XPAHALIUXCA HA COOCTBEHHBIX MOOWMIBHBIX YCTPOICTBAX, a
TaKXe JTMYHON KOHpUIeHIMaIbHOU HHopMaluy obecrieanBaeTcst HermocpeIcTBeHHo KitmeHTom;

— wuHpopmanus, pa3MenieHHas KimeHToM B pamkax cepBuca Jluanoru, HCIONb3yeTcs B LEJSX
MpeaoCcTaBieHUs cepBuca J[nanoru u xpanutcs Ha pecypcax banka;
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— wuHbopmanus, nepeaaBacmas KineHToM B paMkax cepBuca Jluaiord, IOJIKHa COOTBETCTBOBATH
TpeOOoBaHMAM 3aKOHOAATENbCcTBA Poccuiickoit deneparum.

3.22.3. baHk He KOHTpOJHPYET HHPOPMALIUIO, pa3MelIaeMylo, TiepeiaBaeMylo, HCIIONb3yeMYIo B cepBuce Juanoru;

3.22.4. nys ynydiienust padoTel MoOmibHOTO npriioxeHus: banka B aBToMaTHYeckoM peskuMe baHky aHoHUMHO (6e3
unaeHtuukanun Kimenrta) mepemaercs cieayromias WHGOpPMAIMs: TUI OMNEPAIMOHHONW CHCTeMbl MOOHIBHOTO
ycrpoiictBa Knuenra, Bepcus u uneHTudukatrop MoOWIbHOTO NpuiiokeHus baHka, a Tak:xke WHbIE METPUKH JIJIS TIeIIei
TIOJYYEHUS] CTATHCTHKH IO UCIIOJIb30BaHMI0 GYHKIINI MoOHILHOTO npHiioxenus banka;

3.23. Ocobennoctr O6MeHa nHpopmMarei ¢ MHGpacTpyKTypoil B3aUMOACHCTBHYS:

3.23.1. Kimuenty B Cucreme «CoepOank OHIIaliH» MPeICTaBIsIeTCs BO3MOXKHOCTh chopMupoBath [IpoeKThI 3ampocos,
nepeueHh KOTOPBHIX yKa3zaH B PykoBoictBe mo wcmonb3oBaHuio «COepOank OwHnaitH», pa3MelmeHHOM Ha
OdunmansHOM caiite banka, a Takxe 3ampockl o BHeceHnn B Pernctp pusnueckux i ECHUA cBenenwmii o Kimmenre.

3.23.2. monHy0 MHOpMAIMIO O CPOKaxX, MOPAAKE M YCIOBUSAX TNPEAOCTaBICHUS [ O0CyqapCTBEHHBIX yCIyr, 00
ycnoBusix ucnoin3oBanust ECUA, KimeHt monmydaer caMoCTOSITENBHO ¢ Hcnonb3oBanueM [lopTana rocyjapcTBeHHBIX
yCIyr W/Wian WHQOPMAIMOHHBIX PECypCOB OpTraHOB (OpraHu3aIuii), MPeIOCTaBISIONINX COOTBETCTBYIOIIHE
locynapcTBeHHBIE YCIIyTH, W/WIN B OPraHU3alusaX, Ha KOTOPBIE B COOTBETCTBHHU C ACHCTBYIOIINM 3aKOHOIATEIHCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO MH(POPMHUPOBAHHIO (PU3MYECKHX JIUI O CPOKAX, MOPSAKE U yCIOBUSX MPEAOCTABICHHUS
Tl'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.23.3. g ompeneneHUs BO3MOXHOCTH mepemadn llpoekra 3ampoca B MHpacTpykTypy B3ammopeiicTBus bank
HanpasisieT B ECUA 3anpoc o BHecenuu B Peructp ¢pusnueckux iy ECUA cBenennii o Kinenre.

B cmyugae nonydennss ot ECUA mapopManmu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp ¢m3myeckux muil
ECHUA cBenennit o Knnenre bank mapopmupyer Kmmenta o manHom ¢akte B Cucreme «COepOank OHIaitH,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBUS HE OCYIIECTBIISICTCS.

3.23.4. npu nonmy4yenun u3 Uapactpykrypsl B3aumoeiictBust uHpopmamnmu o6 oopadotke IIpoekra 3ampoca, B TOM
YHCiIe O BBUBICHHBIX OMIMOKAaX mNpu (GOpMHUPOBaHMH 3ampoca Ha MpemocTaBieHne [ OcylapCTBEHHOH YCIyTH,
CBEICHUII O XO/€ WCIIONHEHHs 3alpoca Ha MpeNoCTaBiIeHHe [ OCymapCTBEHHOH YCIyTrH, pe3yiIbTaTOB OKa3aHUS
l'ocynapcrBenHoi yciyru, uHbopMauu 06 o0paboTke 3ampoca o BHeceHHHM B Perumctp ¢usmueckux mun ECHUA
ceenennii 0 Kimmente bank nmpenocrasnset ee Knnenty B Cucreme «CoepOank OHmainy.

Ipu BeIGOpe™ KimentoM B cucreme «CoepOank OHIANH» TOMOTHATEILHOrO CIocoba MoTydeHns HHPOPMALMH Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nonyueHnn u3 MHpacTpyKTYyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUNCIICHHBIX B
npeabIIyieM ad3aie, Hanpasiser KiiMeHTy JgaHHbIe CBeleHUs oHOBpeMeHHO B Cucteme «CoOepbank OHialiny u Ha
aJIpec IEKTPOHHOI mouthl Kimenta 6o TOnbko HA yKasaHHbIH KiIMEHTOM ajpec S1eKTpOHHOI mouts™. BaHk He
HECeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpPMAaNMK WIM HECaHKIMOHMPOBAaHHBIM JIOCTYN K HEeW MpH Tepenade
uHQopMaiuu mo cetu MHTepHeT Ha ykazaHHBIH KireHToM aspec 3JeKTPOHHOH IMOUTHI.

3.23.5. 11 coBepiieHUs] HHBIX, He npeaycMoTpeHHbIX JBO neiicTBuii, CBSI3aHHBIX C MOJIYYEHHEM B 3JIEKTPOHHOM
Buzie I'ocynapcTBEHHOM yciayru (OCTYIl 3asiBUTENEN K CBEEHUSM O FOCYJApCTBEHHBIX U MyHHLUIAIBHBIX YCIIyrax,
KOMUPOBAHUS JIOKYMEHTOB M 1Ip.), KJIHMEHT caMOCTOSTENBbHO HCIOB3yeT MpPelyCMOTPEHHBIE IeHCTBYIONINM
3aKoHOoJarenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hanpasnenue 3ampoca Ha mpeaocTaBiieHHe ['0CylTapCTBEHHOW yciyrd, co3aanHoro Ha I[lopTane rocyaapcTBeHHBIX
ycryr Ha ocHoBe IIpoekrta 3ampoca, co3manHoro B Cucreme «COepbank OwunaitH», B opraH (OpraHH3aIUIO)
npefocTapisiomuil  ['ocyaapcTBeHHYI0  ycnyry —ocymiecTBisercss KIMEHTOM caMOCTOSATENIbHO B MOPSJIKE,
NPEyCMOTPEHHOM JICHCTBYIONIMM 3aKOHOAATEIECTBOM.

3.23.6. KitueHT HACTOSAIIMM YBEIOMIICH U COTJIAIIACTCS ¢ TeM, YTO baHk He HeCeT OTBETCTBEHHOCTh:

- 3a HEeBO3MOKHOCTH nepenauu [Ipoexra 3anpoca B UndpacTpykTypy B3auMoeicTBuUs, B cirydae ecinu KinneHt
MpeIBApUTEIBHO OTKa3alcs oT noiaydeHus [Ipoektos 3anpocos Ha [lopTarne rocynapcTBEHHBIX yCIyT;

- 3a pe3ynbTarhl 00paboTku B MH(pacTpyKkType B3aMMOCHCTBHS 3ampoca 0 BHECEHHH B Peructp ¢usndeckux
i ECUA cBenenuii o Kiimenre;

- 3a oOpabotky IIpoekTa 3ampoca B MHppacTpyKType B3aUMOAEHUCTBHS, B TOM YHCIIE 32 CO3JaHUE 3alpoca Ha
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npenocraBieHue ['ocynmapcTBeHHoi yciyrum Ha [loprane rocynapcTBEHHBIX yciuyr Ha ocHOBe IIpoekra
3ampoca;

- 3a 00paboTKy 3ampoca Ha npenocTaBieHne ['ocynapcTBeHHOI ycmyru Ha [lopTane rocyaapcTBEHHBIX YCIYT U
B3auMmoJeiicTeie [loprana rocyqapCTBEHHBIX YCIYr € OpraHaMi (OpraHu3alisiMi), MPeroCTaBISIOLIMMHU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a HempenocTaenenue MuppactpykTypoii B3aumoneiicteus banky napopmannu:

v" 006 o6pabotke IIpoekTa 3ampoca, B TOM YHCIE O BBIABICHHBIX OMIMOKAaX MPU (GOPMUPOBAHUH 3aIpoca
Ha npenocTaBiicHHe [0CyZapCTBEHHOM YyCIyIM, CBEACHUM O XOA€ WCIOJHEHHUS 3ampoca Ha
npeaocrasiieHue I'ocy1apCcTBEHHOM yCIIyTrd, pe3yibTaTOB OKa3aHuUs 1 0Cy1apCTBEHHOU yCIIyIH;

v' 006 06paboTKe 3ampoca o BHeceHuH B Peructp pusnueckux mun ECUA ceenenuii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctaBnser KimeHTY BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX oOmepauuii uepe3 YcCTpolcTBa
camMooO0CyXKMBaHUs baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hanuuuu y KinenTa neiictBytomiei KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITyKUBAHHUS TIPOBOJIATCS CIICYIOIHE onepam/m571

— BHECEHHE JAeHeXHbIX cpeacTB Ha Cuer KapTel, moiydeHne HAIWYHBIX JEHEKHBIX CPEACTB CO
Cueta KapTsl, - oniepaiius mpoBOIUTCS B PyOJISX, He3aBUCUMO OT BaitoThl CueTta KapThr;

— mepeBon AeHexHbIX cpenctB co Cuera Kaptel Ha Cuer KapTL158 wi Ha Bkiaa/Cuer Kimenra;
niepeBoy ¢ Bkiaaa/Caera Kinuenra na npyroit Bkinaa/Cuer KimmenTa unn Ha Cuer Kapter Kimuenra,
B TOM YHCJIE, C KOHBEPCUEH;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— momyueHne wuHQOpMammH O TekymeM Pacxomnom nmmure mo Kapre, o mociemaux 10-tm
omnepauusix no Kapre, nonydenue Boinucku 1o Bkiaay/Cuery, OMC;

— monydyeHue HHGOpMAIMKM O TEKyIIeH 3aJ0JDKEHHOCTH MO KpEAWTY, NOTalleHue KpeIuTOB,
BBIIAaHHBIX baHkoM, mpenycmarpuBaromux 1uddepeHInpOoBaHHbINA CIIOCO0 MOTAIlICHHUS;

— IPOBEIECHHUE IJIATEKEN B alpec OpraHu3aliuii;

— monyyenne Jlormna (MpentudukaTopa Moap30BaTelst), mapoias mias jgocryna B Cucremy
«Coepbank OHnaitny;

— OTKpPBITHUC BKJIAAOB KJ'II/IGHTy nyTeM Oe3HATMYHOTO nepesoaa co quTa, BKJ1ajJa KJ'II/IGHTa;
3aKpbITUEC BKIIA/I0B;

—  OTKphITHE/3aKpbITHE CUETOB;

HHBIC OIICpalru.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHMs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEIIMUUBAETCS HE II03/(HEE CIICAYIOIIEro IHs 3a JHEM IIPOBEJCHHUS ONEpaLUH.

4.4, Tlpu mpoBeaeHUM olepaluy BHeceHUs AeHexXHBIX cpeictB Ha Cuer Kaprtel, Ha Cuer Kaprel 3auncisercs
CymMMa, TOATBepkaAeHHas KimeHTOM 10  pe3yibprataM — IepecueTa,  OCYILECTBISIEMOTO  yCTPOHCTBOM
camooOcnyxuBaHusi B mpucyrcTBuu KimenTta. BHecenHple KimeHTOM OaHKHOTBHI, HE TPOLISAUINE KOHTPOJIb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHU, B MEpecyeTe He y4acTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunel n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEXKHBIE CPEACTBA Yepe3 YCTPOUCTBO
caMoO0OCTyKUBaHUSL, OTPEAEIAI0OTCS baHKOM HCX0/s U3 TEXHIUYECKOI BOZMOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH Ha YCTPOHCTBaX CaMOOOCITY>KMBAaHUS JIMMHUTHI, OTPAaHUYEHHS HA COBEPIICHHUE
orepauuii, JOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJIEHHbIE HA COKpAIIEHHE BO3MOXKHBIX 1MOTeph KiMeHTa oT HenpaBOMEPHBIX ACHCTBUN TPETHUX
JIUII.

" B OT/eIbHBIX PerHoHax o6CIyxuBanus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAHN,
MOJKET OBITh OTPAHUYEH 10 TEXHWYECKUM NpHuuHaM. MHDopMaIiio o mpeaocTaBiIseMbIX YCIyTrax MOXKHO TOIYYUTh B (uInane
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

58
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpenocraBiseT KpyriocyTOdHOe OOCTy)KMBaHHE KIMEHTOB MO TeiedoHy (uepes
oreparopa WK B aBTOMAaTHUECKOM PEKHIME).

5.2.  baHk ocraBiseT 3a co0OH TpaBo B JIt0OOE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctasnsieMbix Knuenty yepe3 Konrtakrabiii Lientp banka.

5.3. Ilepedens npenocTaBisieMbIX yCayr (Omepanuii), a Tak:ke HoMepa Tene(OHOB, 0 KOTOPHIM MPEOCTaBISIFOTCS
ycryru (omeparun), pa3memnarorcs Ha OdurnmansHoM caiite banka. Jlns mpoBemeHMs yKa3aHHBIX YCIyT (Omepanunii)
WUnentnduxammss n Ayrenruduxanms Kmmenta B KontaktHoM Llentpe banka ocymiectBisercss B TOpSIKe,
onpeneneaHom J1bO.

5.4. KiwenT cornammaercs Ha nepenady HHQOPMAIUU 110 JIMHUSAM Telle(hOHHOH CBs3H (BKITFOYasi MOOMIIbHBIE W HHBIE
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(OHHOMN CBSI3M HE SABISIOTCS O€30TaCHBIM KaHAJIOM Iepeaadn
WHGOPMAIUK, U COTJIAIIASTCSI HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXXHBIM HApYIICHUEM KOH(UICHIIMATHHOCTH,
BO3HUKAIOIIUE BCIICACTBUE UCIIOIB30BAHUS TAKOTO KaHaja.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBiser Kimenty-Jlepkarento ocHoBHON KapTtht
YCIIyTy 0 TIOCPOYHOMY MEepeBhImycKy KapT (OCHOBHO# M JOMOJHUTENLHOM) Tpu oOpaniennn Kinuenrta k omneparopy
KonraxTtHoro Llentpa banka.

5.6. [Jns monmydenms ycmyru (coBepmieHus ormepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIIMH C
omepatopom KonrtaktHoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bum m mapameTpsl
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTh, UM BUA M MapaMeTphl ONEpaluy, KOTOPYIO OH ellaeT COBEPIIUTH (B T.U.
oTkpeITHe COeperaTenbHOro CUeTa/BKIaa).

Ha ocHoBanmm »31o#t wmH(popmanmmu bank dopmupyer SMS-coolimieHHe ¢ yKa3aHHeM BHUAA W IMapaMeTPOB
ycnyru/onepanuu, Koga moareBepsknenus Kimenrom yciyru/omepanuu u pekoMmMeHmanuii banka mns Kiuewra,
HEOOXOMUMBIX AJIs Tmocienyrouieid oopabotkn bankom mHdopmanum mo ycmyre. SMS-coobmeHne dopmupyercs
BaHKOM 1 HampaBsieTcs Ha MOOMIBHBIH Tenedon KimenTa, moakirodeHHsI K Yemyre «MoGHIbHBIH Gank»”.

5.7. B cuyuae cormacus KimeHTa Ha mHOJydeHHE YCIyTH/COBEpLICHHE OINEpalH, BHUA M MapaMeTpbl KOTOPOil
yKa3aHbl B MOy4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHne 24 4acoB ¢ MOMeHTa oTrpaBku bankom SMS-
COOOIIEHUsT TIOATBEP)KAAET BHJ W TapaMeTphl yCIyTH/olepaluyd ITyTeM HalpaBieHus B baHk orBetHOTO SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ormpaskoirt SMS-coobmenns ¢ Kogom moareepknmenus KmueHT
JIOJDKEH BHUMATENbHO MPOBEPUTH MH(OopMaIHio 1o yciyre/onepannu B SMS-cooOiennn banka, a Takke BBIIOIHUTD
BCE PEKOMEHAINH, yka3zaHHble B SMS -coobmenun banka. Knuent ne gomken HanpasisaTe B bank SMS-coo0menne
¢ Konom noareepxnenusi, ecnmu KimeHT He cornaceH ¢ mHdpopmalen, ykazanHoid B SMS-coobmennn banka, miu6o
cMbics uHopMmaru B SMS-coobiennn He sicer KieHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHast KimmeHToMm yciyra (omneparusi) He COBEpIIAeTCsl.

5.8. Kument cornamaercs ¢ tem, 4ro ero oOpamenue B Konrtaktbiii Llentp banka sBnsiercs pacnopspbkeHHEM
Krnmenra Ha monyueHwe ycnmyru/coBeplieHHe omnepanud, a Koj moAarBepikieHus, ykazaHHblii B SMS-cooOmieHunny,
OTIIPaBJICHHBIM ¢ HOMepa MoOmiIbHOrO Tenedona Kinuenra, moakmodeHHoro Kk Ycemyre «MoOuiabHbI 6aHk», B baHK,
ABJIsieTCsl AHAIOTOM COOCTBEHHOpY4HOU noanucu Knuenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom montBepknenuss bank ocymiectBiser 00paOOTKy
UHQOpMAIUK 110 TOATBEPKIACHHONW KimeHTtoMm yciryre/omnepanun, He To3Hee pabouero JHs, CIEAYIONIEro 3a JTHEM
noxyuenus ot Knuenta SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynsraram o0paboTkn nadpopmanmu bank
HanpasisieT Kinenty SMS-coo0iieHre 0 npeoCTaBICHUN YCIYTH, BBHIIOJHEHHUS ONEpalvi ¢ yKa3aHHEM €€ BHJa U
napamMeTpoB MO0 O HEBO3MOXXHOCTU TPEJOCTABICHHS YCIYrH (BBITIOJIHEHUS OINEpallii) C PEKOMEHAAIMSIMU JUIs
Knuenra.

5.10. OcobenHocTu oTKphITHs COeperaTensHOro cuera/Bkiana yepe3 Konraxrasiii Lientp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperatenbHblil cuet/Bkian yepe3 KonraktHeiii [lenTp banka Tonbko Ha
CcBO€ HMA. Buzapl BKIIQJIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4epe3 KonrakTHeli LlenTp banka, nmpuseneHsl Ha
OdunnansHoMm caiite banka B paznene o Kontaktnom Llentpe banka.

5 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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5.10.2. ns otkpeitus COeperatenbHoro cuera/Biinana yepes Konrakrueiii llentp banka bank Hanpasiser KinueHty
Ha MOOMIBHBIN TenedoH Kinenta, moakmoueHHbIH K Ycmyre «MooubHbIH 6ank», SMS-cooliieHue ¢ mapaMeTpamu,
KOTOpble ObUTH BEIOpanbl KirenToM B mpotecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

— nusa CoeperarenbHOTO cdeTa (IIPU OTKPHITHH C HYJIEBOH CyMMOW IEpBOHAYalbHOTO B3HOCA 0e3
BHECEHMs cpesicTB): BamtoTa Cyera;

— Ui BKJajaa: BUJ BKIaJa, CyMMa BKJIaja, BallloTa BKJIAJa, CPOK BKJIaJa, MPOIICHTHAs CTaBKa IO
BKJIaZly ¥ WHBIE YCIOBHS pa3MelleHns Bkiaaa, manHeie o Cuere/Kapte, ¢ koroporo Oyner
OCYIIECTBISTHCS CIIMCAaHHUE JEHEKHBIX CPEACTB U OTKPHITHS BKIIAA;

a TaKXXeE C KOI[OM AJI1 NOATBEPKACHUA Kiauentom OTKPLITUA C6epel"aTeJ’[LHOI‘O cueta/ BKJIaja.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MerieH
TIOJTHBIA TEKCT «Y CIIOBUiT OTKPBITHS «COEperaTelbHOro cueTa» U coBepiueHus onepanuii o Hemy B [IAO CoepOank»
U TUIOBOH (opMmbl noroBopa «CoOeperarenbHOro cuera» MO0 HasBaHue paszziena Ha OdunmanbHoMm caiite banka, B
KOTOPOM pa3MeIleH MOJIHBIA TEKCT «Y CIIOBUI pa3melneHus BkiaaoB B [IAO CoepbaHk» U TUIIOBOU (OPMBI IOTOBOPA
0 BKIIaJIe.

5.10.3. Ins otkpeitus CoOeperarenbHoro cyera KiIMEHT IOMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«COeperarenpHOrO cueta» U coBepulieHus onepauuii mo Hemy B [TIAO COepbank» u THIOBOH (HopMoOl JTOrOBOpPOM
«COeperarenpHOro cyera» M IOCJIE 3TOr0 MOATBEPOUTH OTKpbITHE COeperaTtenbHOro cyeTa B COOTBETCTBHU C
napaMeTpaMmH, MoNydeHHBIMA B SMS-coobmennn ot banka, mocpeactBom otmpaBku B bank SMS-cooOmieHus ¢
Konom nmoarBepkeHus B CpOK, yKasaHHBIN B 1. 5.7 HacTosmero pasaena. Ha ocHoBanuu nomyuyenHoro ot Kinuenta
SMS-coobmennst ¢ Kogom moarsepxkaenus bank ocymecTBiser oTkpeiTHe COeperarenpHoro cueta KnmeHTy Ha
NOATBEP)KICHHBIX KineHToM ycnoBusx.

s otkpeiTUs BKiIaga KIIMEHT MOKEH 03HAKOMUTBCS C «YCIIOBUAMHU pa3MmerneHus BkiagoB B [IAO COepOaHk» U
TUNOBOW (hOPMOH TOTOBOPA O BKJIAJE U MOCIE ITOrO MOATBEPIUTH OTKPBITHE BKIIAJa B COOTBETCTBHUH C TIapaMeTpaMH,
nonmydeHHbIMH B SMS-cooOmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenns ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nonydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaeHus: bank He mo3anee pabovero AHA, CIECAYIOIIETo 3a JHEM NoiydeHus oT Knuenra
SMS-coobmennst ¢ Komom monTBepkaeHHs, OCYIIECTBISET OTKpPHITHE BKiana KimeHTy Ha MOATBEp)KIEHHBIX
Knuenrom ycnoBusx.

Kox moarBepkaeHus, ykazaHHblii B SMS-cooOlieHnn, HanpaBiICHHOM ¢ HOMepa MoOWIbHOro teiedona KiueHra,
MOJIKITIOUEHHOTO0 K Ycmyre «MoOUITbHBIN O0aHK», SBIseTcs AHAIOroM cOOCTBEHHOPYYHOM nonucu Kinenra.

5.10.4. Teneponnoe obpamenue Kimenra B Konrtakraeiii Llentp banka, SMS-cooOmenue ot banka ¢ mapamerpamu
otkpbeiBaeMoro CoOeperarenbHOro cueta/Bkinaga u SMS-coobiienne Knuenrta ¢ Komom moaTBepkaeHUs CUMTAIOTCS
pacnopsbkennem Kienrta Ha oTkpbiTHe COeperatesibHOro cueTa/BKIajia.

5.10.5. bank nanpasnser Kimmnenty SMS-cooOmenue ¢ nHpopmanueit 06 ycrnemHoMm OTKpeiTun COeperarenbHOro
cueTa/BKIaza, C yKa3aHHeM HOMepa OTKPBITOTO CYeTa U MHBIMHU COTJIACOBAaHHBIMH YCIOBHUSIMH, THO0 HH(OpMAIIO 00
oTKa3e B OTKpbITHH COeperaTenbHOro cueTa/BKIaa.

[lepeyeHp cornacoBaHHBIX YCIOBUM 10 OTKpbiToMy uepe3 Konrtaktaeii Llentp banka COeperatensHOMy
CUETY/BKJIa/ly ONpPENEIIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HampaBieHHOM KiHMeHTy aisl TOATBEP)KACHUS OTKPBITHS
CoeperatenbHoro cuera/Bkinana, SMS-coobmennu ¢ Komom nmoarsepxkaeHus, HanpasieHHoM Kimentom banky, n B
SMS-coobmennn banka o moaTBepkIeHUH OTKPBITH COeperaTelbHOTO CYeTa/BKIIa/a;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKPBITHS «COeperareslbHOro cueTa» 1 COBEpIIeHHs onepaluii mo Hemy B [IAO
C6epbank» 1 THIOBOH (opme moroBopa «CoeperaTenbHOro cyetan’™, miM B «YCIOBHSX Pa3MEIICHHs BKIAIOB H B
TUIIOBOW (hopMe JOroBopa O BKIIaIe .

%0 «Yenosus oTKpbITHsl «COeperarebHOrO cueTa» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIOBas Gopma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Banka, kotopoe Hanpasisiercs: KiuenTy Juist moaTBepxaeHns OTKpbITHs COeperaTesIbHOTro cyeTa.

o «VcnoBus pasmemienus BkianoB B [TAO Coepbank» u tunosas ¢opma Jlorosopa o Biiaae pa3MemieHsl Ha OdunuansHOM

caiite banka B paznene, ykazaHHoM B SMS-coobmennn banka, kotopoe HampasiseTcs KiMeHTy Ui ONTBEP)KAEHHUST OTKPBITHS
BKJIaJIa.
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5.10.6. SMS-coo0mienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoeperareabHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenue ¢ Komom noareepskaeHus, HanpasieHHoe Kiimentom ¢ Homepa MOOUIBHOTO TenedoHa, TOIKIIOYEHHOTO K
Yenyre «MoOunbHbeIE 06aHK», B COBOKyHHOCTH ¢ SMS-yBemomiieHneM banka 00 oTkpeiTin COeperaTeabHOTO
cuera/BKIaza M TEKCTOM 10roBopa’ H ycnoBuil™, pasmemreHHbiX Ha OduimansHOM caiite bamka B paszerne,
yKkazaHHOM B SMS-coobmennn banka, SBIAIOTCS IOKYMEHTaMH, MOATBEPXKIAOIIUMH 3akitoueHue JloroBopa
OankoBckoro cueta «COeperatenpHbIi cueT» nin JoroBopa 6aHKOBCKOTO BKIJIAJA.

2 o
%2 TTas CoeperarensHoOro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caery, 1 BKIaxa — JJoroBop o BKIaze.

%3 st CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKIasa - «YciaoBus pa3MeiieHns Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4YHCJIe MOOMJIbHBIX TPUJIOKEHUH I CMapT(OHOB U IJIAHIIETHBIX YCTPOICTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, Kk KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®
— Cucrema «Coepbank OHIaliny,
—  Ycayra «MoOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpanuueHre MOXXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 kaHanoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr 1O MPOBEICHUIO OAHKOBCKHUX OIEpalui uepe3 YmalieHHble KaHaIbl 00chykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHMPOBAHHOTO AOCTYNA K 3allUINaeMOii
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOpMaIus 00 ocTaTKax JICHeXKHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;

— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CPEJICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH

CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneil muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Mpu OCYIIECTBICHUH [lepeBOOB TEHEKHBIX CPEJICTB.
Hwxe npuseaens! pekoMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYYEHUS HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH UCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B IMTOE3/IKaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

64
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnmymmBaiiTech K COBETaM TPETBHUX JMI, a TAaKXKe HE NPHHUMANTE MX MOMOUIb IPHU TNPOBEACHUH
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
moctyma W moxarBepkaeHus omepammid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cueram.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJO3PEHUN Ha MOIIEHHHUYECKHE ACHCTBHS, HEOOXOAUMO B TOHOBOM pexXUMe HaOpaTh tudpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxojma B ImuHbli kaOuHer «COepGank Ommaiin» BaM He06XOIMMO BBECTH HACHTH(GHKATOP® N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb). s Bxoma B Cucremy «COepbank OHnaitH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KourtponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKasblBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKoOrga He 3ampammMBaeT NMapoJiM JJIA OTMEHBI omepanuil win mabsoHoB B Cucreme «COepOaHK
Omnnaita». Ecnmn Bam npemaraercss BBeCTH napoiib Ui OTMEHBI ONEpaluy, B TOM YHCJIE W TOH, KOTOpYylo Brl He
coBepmany, Bam HeoOxoauMo npekpaTuth ceanc pabotel B Cucreme «COepbank OHIaliH» U CPOYHO OOPATHUTHCS B
baHk.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro Tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI ONEPALIMH B HAIIPAaBICHHOM BaM cooOIIeHnI/yBeIOMICHHHN JOJKHBI COOTBETCTBOBATH TOW OIEpaIny,
KoTopyto Brl coOupaerech coBeprmth. TosbKO mociie TOro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHRIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MpPEACTaBIATh IMOBBIIIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHUSIMH MOILIECHHHUKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX He CO001IaliTe CBOM MaPOJIH HUKOMY, BKJIIOUYas COTPYIHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

65 o .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIONIB30BaTh Kak MneHTrndukaTop momnp3oBareis, Tak u JloruH, co3ganusii KimmeHTOoM.
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IIpu paborte ¢ ycmyroit «C6epbank OHIaiiH Bcerga MPOBEPSATE, YTO YCTAHOBIEHO 3aIlUIIEHHOE ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300paxkeHue, o0O3HAaYaollee HAIMYME 3allUIICHHOTO COCAMHEHUS, KOTOpOE OTIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOUIBHBIX YCTPONCTB CYIIECTBYIOT CHEIMalbHO pa3paboranHble bankom mnpuioxenus. [lomyanTs
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkitouarts k yciryram banka HoMmepa TenedoHoB, KOTopbie BaM He mpuHAIekKaT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
6esomacHoctH (SMS-undopmupoBanue/Push-yBegomnenns™ o BXome B JIHYHBI KaGHHET, HACTPOIKA BHIMMOCTH
Kaprt u Cueros u nip.). [y11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHKT «HacTpoiiku 6e30macHOCTI.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEHU3BECTHBIX BaM MCTOUHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HCHOJNB3YHTE COBPEMEHHOE AaHTHBHPYCHOE IpOTrpaMMHOE oOecrieueHne W CIeIUTe 3a €ro
PEryISIpHBIM OOHOBJICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO yCTaHAaBIMBAaWTE OOHOBJIEHHUS OIEPALMOHHOM CHCTEMBI, PEKOMEHAyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIIMAOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBITIOHSINATE MyTEM BHIOOpa COOTBETCTBYIOIIETO ITYHKTa MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBuieTh Bamn [TMH-kon mim 3anmucars ero Ha BUeoKamepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITaNMCh BOCIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOTY4riu ik Bl foctyn k Y C uiu HeT.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
NOCTOPOHHHUX TPEAMETOB WM PEKJIAMHBIX OykieToB. IIpu oOHapyXKeHHUH IMOJO3PHUTENBHBIX YCTPOWUCTB, MPOCUM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMYHBIX B YC B TaHHOM CITy4ae He TIPOBOJHTH.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B
KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

66 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «MoOWIbHbIA 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOpy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunsHBINH OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [ImaTex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasus komanry «HOJIb» ra Homep 900 mmu obpatuBmmce B Kontaktaeni Llentp banka. [lonkmouats
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mprioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX IwiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pazpaboTank MOOUITHHOTO TpriIoxkeHnsD» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABIMBAlTe HA HEr0 OOHOBIICHUS! AaHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TeneOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUI0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapThOHE Mapoib UL IOCTYyIA K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JTOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAaIN3UPOBaHHbIC IPHIIOKEHHUS, pa3paboTaHHble baHKoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLIEHHOM MepeBOJE CPEACTB WIM COAEPXKAT IpYyryr HHGPopMauuio, moOy>KAalouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmarun. [lepezBonuBiiemy Jlepxkaremo KapTbl MONIEHHHKH TPEJICTABISIFOTCS COTPYAHUKAMH  CIYXKOBI
Oe3onmacHOcTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust nogodusix SMS-coobmennii/Push-yBegomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— He mpenoctaBiiaTh MH(popmanmio o pexBusutax Kaptel (Homepe KapTol, cpoke ee neiicTBus,
[MNHe, KonTtponsHoi napopmanuu o Kapre, Kone kimenra), wmm 06 OHOPa30BBIX MapoisX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC onepanvuv 10 HUHCTPYKIUIM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne cinyuyaes bank pacceutaet uHdopmamnronHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit KapTthbr (MoImeHHIKaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900°» B HEX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienuns/Push-yBenomnennss banka He pacchiialorcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B Kontaktheiid Llentp banka no odunuansabiM TenegoHaM, HOMEpa KOTOPHIX Pa3MEUICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B Kontaktebeii llentp banka mo odunmansHOoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KaK MpaBHIIO, MHMOPMAIHS O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

noJath uepes Jr000e MOoApa3AecHUE MOJULIMU 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MONy4aTesNeld COOOICHUH Ha CaHTBI-«IOBYIIKM», Ha KOTOPBIX IMOJ pPa3IHYHBIMH
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). Yacto Ha Takux caiiTax pa3MeInaroTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJepKaIIero BUPYC, HIIH MEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.

Ipu3Haku TOro, uTO €-Mail-coobiIeHne SABISETCS MOIICHHUYSCKHUM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJIEH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

¢ Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBeTHUYCHUH TOJITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec ccpUIKM B THMCbME OTIMYAaeTcs OT oduumuamsHoro azapeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OIEUATKH WIH ophorpadudecKue OMHOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiseT COOOIIEHHUS C TMPOCbOOH MOATBEPANTh, OOHOBUTH WIIM MPEJOCTABUTh
nepconanbuble  maHHble (PO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH, HOMEp
MoOmIBbHOTO TenedoHa, wHpopmanuio Oankosckoit Kaptel, CVV, I[IHMH, KonrtponbHyro
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHet CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJOBUSIM 0AHKOBCKOT0 00CTyKUBAHUS (PU3HMUECKUX JTUIL
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CHy)KI/IBaHI/1668 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCII0JIb30BaHUH 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS U MOJANUCHIBAIOTCS B DIIEKTPOHHOM BHJIE MPH NpoBefeHnr KinmeHToM onepanuii B
Ilonpazaenmennn banka (Ipy HaMWMYAA TEXHUYECKOW BO3MOXKHOCTH M IO ’kenaHuto Knmenrta), B YcrpoiicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHaitH.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJICKTPOHHON TOIIUCHIO, (POpPMHpPYEeMOi TOCPEICTBOM HaxaTwss KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpOBelNeHHWS yclemHoW AyreHtudukanuu Kinuenta Ha 3Tame
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HakaTus Kinentom Ha kHomKy «IlonTBepanTey;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyreHTr(uKay Ha STane MOATBEPKACHUS OINEpallyd B TOPSAAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJICUCTBHUS.

IIpocTas anexTponHas noanuck Kinenra BKiIro4aeTcss B DJIEKTPOHHBIN JOKYMEHT;

- bankom:

B [lonpaznenenusx baHka - ycuieHHOW HEKBAIM(UIIMPOBAHHON 3JIEKTPOHHOH MOAMHUCHIO
YIIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHUs onepanuy B 3JIEKTPOHHOM BHAE W NPU HAIMYMK TEXHUUECKOHW BO3MOXHOCTH KimeHt
MOJy4aeT 3K3eMIUIIP DJEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHI W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stane MOATBCPIKACHUA OIICpaliui OCYHICCTBIISICTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npasuibHoro [TMH w/unm Ha OCHOBaHHMH IMOJIOKHUTEINEHOTO OTBETA OT aBTOMATH3MPOBaHHON
cucTeMsbl baHka O cTeneHn cXoXecTH bHoMeTpHYecKnX NMepcoHaJBHBIX NaHHBIX KimeHTa c
BuomerpuueckuMu nepcoHaNbHBIMHU JaHHBIMH, UMeromuMuca B basze mannbix banka, n/nnn
nyteM BBOJla KimentoMm Ha TepMmuHane/MOOMILHOM pabodeM Mecte paboTHuka baHka kona,
noixy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOuiIbHOrO Tesnedona Knuenra.
bank nampasnser ¢ Homepa 900 kox B SMS-cooOmeHnn Ha HOMEpP MOOMIIBHOTO TenedoHa
Knuenra, moakmoueHHbd K Ycenyre «MoOwisHBI bank». B ciydae, ecim y Kimenra me
nojimoueHa Yemyra «MoOwnsHbIH bBaHk» - KOJ HampaBiseTrcss Ha HOMEpP MOOWIBHOTO
TenedoHa, yKa3aHHBIH B 3asBICHHM Ha OaHKOBCKOE OOCIYXHBaHHWE WM B 3asBICHUU 00
u3MeHeHuH nHpopmanuu o Kiuenre,

- mpu TpoBeneHnn omnepammii depe3 Cucremy «CoOepbank OmmaiiH» - Ha OCHOBaHHH
IToctosiHHOTO TMapons w/miau OMHOPA30BBIX Mapojel W/WINM HAa OCHOBAHUH TOJOXHUTEIHLHOTO

% Ilnst paGortHukoB [IpenpuaTHiA, HepedHCIMIONIX 3apaboOTHYIO [UIATY B PAaMKax IOTOBOPOB ¢ Bamkom - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.

47



OTBETa OT aBTOMAaTU3UPOBAHHOW cHcTeMbl baHka O CTeNeHW CXO0KEeCTH broMerpuyecKkux
MEPCOHANBPHBIX AaHHBIX Kimenta ¢ bHOMETpHYECKMMH IePCOHATBHBIMH  JTaHHBIMU,
nMmeronmmMucs B basze nanneix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHusl baHka - Ha OCHOBaHUHU
BBoga mpaBwibHOrOo IIMH Ww/wnmm Ha OCHOBaHWM TOJNOXKUTENFHOTO OTBETa  OT
aBTOMATHU3HPOBAHHON CHUCTEMBI baHKa O CTENEHN CX0KeCTH bHOMETpHYECKUX NEPCOHAIBHBIX
naHHblx Knmenta ¢ buomerpumueckuMy mnepcoHanbHBIMU JaHHBIMH, HUMeErOIIMMUCS B baze
maHHbplX banka, w/mnm mytem BBoma Kimentom B YcTpoiicTBe camooOciyxuBaHus baHka
Koa, MoimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MOOWIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 ko B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knmenra, monkiroueHHbi kK Ycmyre «MoOunbHblii bank». B ciyuae, ecim y
Kimnenta He mopxmrodeHa Ycmyra «MoOwnbHBIA baHk» - KOm HampaBiseTcs Ha HOMEP
MOOMIBHOTO TeneoHa, yKa3aHHBIM B 3asBICHMM Ha OaHKOBCKOE OOCIYXHBaHHUE WIN B
3asBnennu 06 n3MeHeHnu nHpopmanuu o Kiuenre,

— wuHpOpMAaIUA B IIEKTPOHHON (GopMe, MOANMHMCAHHAS MPOCTONM AIEKTPOHHOM IOIIMHUCHIO CO CTOPOHBI
KnuenTta w/wnm ycuneHHONW HEKBaTM(DHIIMPOBAHHOW JJIEKTPOHHOM IOANHKCHI0 CO CTOpPOHBI banka,
MpU3HAeTCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MIOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuceio Kimenta w/mnm paboTHWKa baHKa COOTBETCTBEHHO,
MTOPO’KIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOCHTENe TpaBa u o0s3anHOCcTH KimenTa n banka
U MOXKET CITY>KUTh JOKa3aTeIHCTBOM B CYIIE;

— 7 oTpeneNieHHs JIUIA, MOIMUCHIBAIONIET0 DIEKTPOHHBIN TOKYMEHT IMPOCTOM 3JIEKTPOHHON MOJIHUCHIO,
B COCTAB TONKCH BKITIOUAKOTCA : CBEACHHS O (haMIIIMH, HMEHH U OTdecTBe (NpH Hammunn) Kiuenta,
HOMepe ollepallid B aBTOMAaTH3MpPOBaHHOM cucreMme baHka, naTe W BpeMeHH NpOBENEHUS olepanuu
(ucronp3yeTcsl BpeMsl CHCTEMHBIX YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCcKoe Bpems)), Kojue
aBTOPH3aLlMKM, MaCKMpPOBaHHOM HoMepe KapTbl, ncnonb3oBaBiueiics npu (GOPMHUPOBAHUM HOIMMHCH, U
obecnieunBaromeil AyTeHTH(PHUKAINIO KIHeHTa, JM00 MaCKHUPOBAaHHOM HOMEpe MOOWMIBHOTO TeledoHa
Knuenra, nogximoueHHoro k Ycnyre « MoOunbHbIH baHk» WK yKka3aHHOTO B 3asiBICHHH Ha OaHKOBCKOE
o0cCITy>)KUBaHME WK B 3asBICHUN 00 U3MeHeHuH uHpopMannu o KineHnre, Ha KOTOpbIH ObUT HAIpaBJIeH
ko1 B SMS-coobmenun ¢ Homepa 900;

—  OJHOW DIEKTPOHHOW NOJIMUCHI0 MOTYT OBITh MOJNHMCAHBl HECKOJIBKO CBS3aHHBIX MEXIY CO0Oi
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MOAIHUCHIO NMaKeTa DIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH M3 DJEKTPOHHBIX JOKYMEHTOB, BXOIAIINX B
3TOT NAKET, CYMTACTCS MOAMUCAHHBIM JIEKTPOHHOM MOANHUCHIO TOTO BHIA, KOTOPOH MOANHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6HSaT6J’ILCTB, BBITCKAIOIMMUX M3 SHGKTPOHHBIX
AOKYMCHTOB, MOAINMUCAHHBIX B COOTBETCTBUU C HACTOAILIUMU HpaBI/IJ'IaMI/I.

69
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiuenra Ha aTame NOATBCPIKACHUA
Oornepanry MOKET COACPIKATh HE BCC YKAa3aHHBIC CBE/ICHUS.
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