YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 23.05.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyKHBaHHs KIIHeHTy MpelocTaBIsAI0TCS ClIeAyIOMHe BHIbI yCIIyT

B BBIITYCK 0aHKOBCKHMX KapT, oTKphITHE M 0OCIy>KMBaHHE cueToB OaHKOBCKMX Kapt (mamee —
«CuetoB Kapty);

- OTKPBITHE U 00CITy>)KnBaHHEe 0aHKOBCKHX cUeTOB (mainee - «Cuery);

- OTKPBITHE U 00CITy’)KUBaHUE BKIIAJIOB;

= OTKPBITHUE U BEACHUE 0663J'II/I‘-ICHHI)IX MCTAININYECCKHUX CUCTOB,

= OTKPBITHE U 06CHy)KI/IBaHI/Ie HOMHHAJIBHBIX CHCTOB JJIA 3a4UCIICHUA COIIMAJIbHBIX BBIIIIIAT,
- MPEIOCTABIICHHE B apPEH/y WHANBHYyaJIbHOTO OAaHKOBCKOTO ceida;

= NpOBElIeHHE Omepanuid Wuian noidydeHue uHpopmanuum 1o Cueram, BKJIagam,
noTpebuTensckuM Kpeautam KimeHra  u apyrum mpoaykrtaM B banke, a  Takke
BO3MOYHOCTB’ IPOCMOTpa HH(POPMALHH O PACXOIHOM tuMHUTe’ 110 bu3Hec-kapram Knnenra*

! Ilepedens ycuyr, mpeIocTaBIsieMbIX (H3HYECKUM JIUIIaM B Bo3pacTe oT 14 1o 18 ner:

- BBITYCK 3JIEKTPOHHO-1e0eTOBBIX OaHKOBCKuX KapT (CoepbGank-Maestro, Coepbank Visa Electron, TIPO100 u mpoaykToB Ha HX
OCHOBE), OTKPBITHE 1 00CITy)KMBaHHE CIETOB OAHKOBCKHX KapT;

- OTKpBITHE M 00CITy)XHBaHUE BKJIAJIOB,;

- OTKpBITHE H 00CTyXHBaHHE 00E3IMUCHHBIX METAININIECKHX CUETOB;

- TpoBejeHHe omepanuii mo cyeraMm KimeHra (kpome CUeTOB IO BKIIAJaM), IPeOCTaBICHNEe HHPOPMAINHK 1o BKiIanam Kimenrta gepes
VYnanenHsle KaHadbl OOCHyXHBaHUS (depe3 ycTpoicTBa camoobcmyxnBanus, Cucremy «CoOepbank Omnmaitn», «MOOMIBHBI OGaHKY,
Konrakrasrii Lientp banka).

2 IIpu Hanu4uy TeXHUYECKON BO3MOXKHOCTU baHka.

8 JIuMHT pacxo10BaHUs JCHEKHBIX CPEICTB 10 BH3HEC-KapTe, yCTAHABIMBACMbIA KIIMEHTOM - IODHIANYECKAM JIHIIOM, B IIPSAEIAX KOTOPOro
Jiepakatento busHec-kapThl pasperaeTcs NpoBeAeHHE ONepaIui.
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yepe3 Y IaleHHbIe KaHAJbI 00CITyKuBaHUs (depe3 YcTpoiicTBa camooOcmyxuBanusi baHka,
Cucremy «Coepbank Onnaiiny, «MoOWnbHbIN 0aHky», KonTakTHbIH LenTp banka);

- Jeno3utapHoe obcimyxuBanue, bpokepckue ycmyru;

- 3aKJIIOYEHUE JOTOBOPOB CTPaxOBaHMsI CO CTPaXOBBIMU KOMIIAHUSIMH, C KOTOphIMU y baHka
3aKJIFOYEHBl COOTBETCTBYIOIIME JAOTOBOPHI HA BhINOMHEHHE baHkOM (yHKIUI CTpaxoBOro
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIHCKUX KPEAUTOB (U3UYCCKUM JIMIAM (BKJIIOYAs IMOJAYy
3asBIICHMs(-11)-aHKEThI(T) Ha TMOJyYeHHE MOTPEOWTENhCKOTO KpeauTa MW 3aKIII0YeHHUe
KpeAUTHOTO(bIX) TOTOBOPa(0B));

B MOAKIIKOYCHHUE K IMpOorpaMMamM KOJUICKTUBHOT'O J:[06p0BOJ'II>HOl"O CTpaxOBaHUs.

1.6.moboit yciyro#t, mnpemycmorpennoit JIBO. OcHoBanuem s mpemocraBicHus KinMeHTy ycCuyr,
MPEeTyCMOTPEHHBIX J[OTOBOpOM, SIBISIETCS COOTBETCTBYIOIIEe 3asBICHHE Ha TPEIOCTABICHUE YCIYTH
00 MHOW JOKYMEHT 1o (opMe, yCTaHOBICHHOW baHkoM, HajiexamuMm o0pa3oM 3aloJHCHHBIN H
noanucanubpld  Knuentom, u mnepenanusii B bank ¢ mnpenbsBaeHueM KiueHTOM HOKyMEHTa,
YIOCTOBEPSIONIETO JMYHOCTD, €CITM HHOH IMOPSIOK TPEAOCTaBIeHUs yCayTu He omnpeneneH J1bO.

1.7. Tlpenocrasnenue ycuyr B pamkax J{bO ocymiecTBusieTcss B COOTBETCTBHU C «AIEOOMOM TapudoB Ha
yenyrd, npenocraBisiemble [TAO Coepbank duznueckum nunamy» (nanee — « Tapudsr»). Tapudsl pazmermarorcs
Ha OdunmansHOM caiite banka n/nnm B cTpykTypHBIX [logpaznenenusx banka.

1.8. JIBO meficTByeT Ha TEpPPUTOPHH 0OCITYKHBaHUs TepPUTOPHATEHOTO GaHKa®, KOTOPBIH YKA3bIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIBO Kiuent B o0s3arenbHOM nopsiike oTkpbiBaeT Cuer KapThl B pyOssx, win aosiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonp3oBanrem Kaptel KieHT nostydaeT BO3MOXHOCTb
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuetam, BKkIagaM U IpyTMM IOpOAYKTaM B
banke uepes YpaneHnHwle KaHajbl oOchmyxuBaHus. B ciyuae ecnm y Knmenrta yke mmeeTcs aeicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymienHas K Cyery B pyOIsX, WIH A0JIapax, MM
€Bpo OTKpeITHE momnonHuTenapbHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, uimu eBpo He TpedyercH,
nmannas Kapra Moker ObITh HMCHOIB30BaHa B KadecTBe CpencTBa OCTYINAa K MPOBEACHHUIO OIEpaluii depes
Y naneHHbIe KaHabl 00CTYKUBaHUSL.

1.10. HeiicrBue AbO pacnpoctpansiercs Ha Cueta Kapt, OTKpbITBIE KaK [10, Tak 1 nocie 3akmouenus b0,
a TaKKe Ha BKJIAJpI, 00E3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUAIBHBIX
BBHIIJIAT, YCIYT'M NPEAOCTAaBICHUS B apeH/Jy WHAWBUAYabHOrO OaHKOBCKOTO celipa W WHBIE MPOIYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. leficrBue [IbO B uyacTu mpenocTaBieHHUs YCIIYT MPOBEACHUS oNepauuil yepe3 YaajieHHble KaHAJIbI
7
00CITyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbI, 00€3TMUeHHBIE METAINIHYecKue cueTa U uHple Cuera’, OTKPBITHIE
Krnmnenty B pamkax OTAEIbHBIX 1OTOBOPOB.

1.12.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmenrtom m bankom 3akmioueH JOroBop o
BBIITyCKE W OOCIY>KHUBaHWU J1e0eToBbIX OaHkoBckuX Kapt, To ¢ narel 3axmodyenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W oO0CiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUs AEUCTBHUS YKa3aHHOIO JOTOBOPA O BBITyCKe M 0OCIy)uBaHuUsl OaHKOBCKUX Kapt, a
TaKe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIIYCKE U 0OCTY)KMBaHUM OAHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.OtkpeiTHE ¥ OOCTY>KUBaHHE OTACIBHBIX BUJOB CUYETOB, He BKItoueHHBIX B JIBO, mpemocraBieHue
0aHKOBCKMX YCIYI W TPOIYKTOB MOXET PEryJlupOBaThCS OTACIbHBIMU JIOTOBOPAMH, COTJIANICHUSMU U
npaBwiaMHu (YCAOBHSIMHU) OOCIYKHUBaHMsI, 3aKIOYCHHBIMH/YCTAHOBJICHHBIMHM KaK JI0, TaK M TOCJIE 3aKJIHYCHHUS

* B cioyuae ecnm KimeHnt sBisercs JaepikarteneM Bu3Hec-KapThi, BBINYIIGHHON K CYETYy FOPUIAMYECKOrO JIHIA
(xopnopatuBHOTO KitHeHTa baHka).

® Crincok o6nacTeii, BXOISIIMX B cocTas TepprTopHanbsHOro Ganka pasmelieH Ha OdummansHoM caiite Bamka.

® 3a nckToueHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



Kmentom n bankom /IBO. B ciayuae nmporuBopeunii mexay monoxenusmu JIbO u moroBopamu, coriareHUIMA
U TIpaBUJIaMU OOCITY>KWBaHHS, OTHOCSIIMMHUCS K TeM Wid WHbIM Cueram, OAHKOBCKHM yCIyraM H MPOJYKTaM,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAIICHNS U MpaBMiia OOCTYXHBAHUS UMEIOT MPEUMYILECTBEHHYIO
cuily, eciu uHoe He ompeneneHo JbO.

1.14. KnmmeHT 06s13yercst BBITONHATE yeinoBus J[bO.

1.15.baHK WMeeT MmpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHsS B JIbO ¢ mpemBapuTeIbHBIM
yBenomiieHneM KimeHta He MeHee yeMm 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mnu yepes
nHhopmarmonnble cTeHan! [lonpasnenennii banka, w/nmm OdunuanpHeIi caliT banka.

1.16.B cnyuae Hecoriacusi Kimenta ¢ w3menenmeM JIBO Kiment wmmeer mpaBo pactoprayth JIBO,
MUCbMEHHO yBeJOMUB 00 3ToM bank myrem monauu 3asBienus o pacropskennu b0 1o ¢opme, ycTaHOBIEHHOR
bankom. B caydae HemomydeHus baHkoMm 10 BCTyuleHHMs B CHIy HOBBIX YycinoBui [/IbO mnmceMeHHOTO
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHUSIMHU
ycnosuit [1BO.

1.17.[lenexxnbie cpenctBa, pasMmenicHHble Kimentom na Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJIKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.1lpu mposenenun Kmmentom B pamkax JbBO omepannit B [lompasmenenmn banka, a Takke
odopmieHUs 3asBJIEHHsI HAa CTPaxOBaHHE B paMKax pealn3yeMblX BaHKOM €O CTpaxOBBIMH KOMITaHUSIMU
IPOrpaMM CTPaxOBaHUs, HA OCHOBaHMU KOTOpPOro baHk 3axitoyaer B oTHomeHUH KireHTa JoroBop CTpaxoBaHUs
CO CTPaxOBOM KOMIAHHEH MpH HaJU4YMHM TEXHHUYECKOW BO3MOXXHOCTU WM IO XenaHuro Knuenta pomyckaercs
HUCIIOJIB30BAaHUEC SHGKTpOHHOﬁ INOoANMUCHU B TIOPAAKEC KW Ha YCIOBUAX, MNPEAYCMOTPCHHBLIX CormamenueM 00
WCIIOJIb30BaHMH 3J1eKTpoHHOM nmoanucu. [IpaBuna snekrponHoro B3aumoneicteus (I[Ipunoxenue 3 x YcnoBusm
0aHKOBCKOTO OOCITy)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3aKJIFOUYCHHBIM MCXKY Knnentom 1 baukom Cornamenrem 00 UCIIOIL30BAHUN SHCKTpOHHOﬁ IIOAIINCH.

2. TEPMUHBI, MPUMEHSEMBIE B 16O

2.1. AHajior COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbEIH B JloroBope anamor
COOCTBEHHOPYYHOW HOJIMMCH, MCIONIb3yeMblii KimenToM nist moaTBep:kIeHMs BojeusbsBieHus Kimenra Ha
COBEPIICHHUE ONEPALMU WM YJOCTOBEPSIOMUN (DAKT COCTABJICHUS W/WIU O3HAKOMJICHHUS, W/WIM TOJITHUCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJII0YaeMOro uepe3 Y najeHHbIe KaHajbl 00CITy KUBaHHSL.

2.2. AyteHTnuKanusi — YJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTa (IOBEepeHHOTro IUIa
Knuenra) B bank, B ToM umcie npu oOpalieHnH 1o TelaedoHy, JJsl COBEPIISHUs OTepannuil UW/Hii TOoTydeHHs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.3. ba3a nannbix bBaHka — nporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecriednBaromni pOBEICHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiazaM U JAPYrduM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kmmente, nocratounyto s ero Unentudukanym n AyreHtuduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe o0iectBo «Coepbank Poccrny (ITAO CoepbaHKk).

2.5. Bankosckmii cuet (Cuer) — cueT Gu3uveckoro Jyimia B Bajore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpILICHHMS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENLCKOM IeATeIIbHOCTHIO UITH YaCTHOHM MPaKTUKOM.

2.6. Be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
oOo3Hayaolass OTCYTCTBUE WM IIPEKpAIll€HUE BO3MOXKHOCTH OT3bIBA PACIOpPsKEHUS 00 OCYIIECTBIEHUU
[lepeBosa neHEKHBIX CPEACTB B ONpPEICICHHBII MOMEHT BPEMEHH, €CIIM MHOE He O00YCIOBIEHO NMPUMEHSEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3nUecKoe JMIO, KOTOPOMY TMPHHAIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.8. buomerpuueckuii Meron ayreHTupuxauuu Jepxkareass Kaprsl — meron AyreHTHUKAUH
Hepxarens KapTel, mpuMmeHseMbIii TpW COBEPIIEHWH orepanuid ¢ OaHkoBckMMH KapramMm Ha OCHOBaHUH
omomerpruyecknx maHHBIX [lepkatens Kapter (ormewarka manbna). buomerpudeckwe maHHBIE —CITyKaT
OCHOBaHMEM ISl (OPMUPOBAHMS KOAOB, SBIISIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
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KapTs! ipu ocymecTBiIeHNH orteparuii ¢ 6aHKOBCKoU KapToii.

2.9. Bpokepckue ycayru — yCiayrH, CBA3aHHbIE ¢ OPOKEPCKUM OOCIYKHBaHUEM I10 LIEHHBIM OymaraM Ha
toprax ['pymmbel «MockoBckas Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «CaHkT-
[etepOyprekas oupsxay.

2.10. Bu3Hec-kapTa - IUIaTe)XHas KapTa, BBIMyCKaeMas K OaHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA
(xopmopaTuBHOTO KiIHeHTa baHka) Ha Ms PaOOTHUKOB IOPHINIECKOTO JIATIA.

2.11.BpInmucka - OTYET I10 OTepalusiM, MPOoBeIcHHBIM 110 CYeTy, 3a ONpeIeIICHHBIN TIEPHO]T BPEMEHHU.

2.12. lepxkatenn Kaptel — dusnveckoe nuiio, Ha UMsi KOTOPOTo BhimyieHa Kapra, monmy4uBiinee mpaBo Ha
nosib3oBanue Kaproit B coorBeTcTBHHU ¢ HactosmmM JIbO. O6pazen moamucu Jepxkarens Kapter mMmeercs Ha
ob0opoTHOU cTopoHe KapThel (pu Haym4uu MoJOckl i noanuck). B ciydae ecnu Kapra nepconanusupoBana,
uMeHHbIe nanuble [epxkarens KapTol ykaszpiBaloTcs Ha JIUIEeBOW cTopoHe KapThl, 3amUCHIBAIOTCS HA MATHUTHOM
oJIOCe M Ha MHUKpoIiporieccope KapTol (mpu Hanwanmn).

2.13.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYCHHBIHN 110 opMe, ycTaHOBIICHHOW bankom, moanucanusiii Kinrentom u bankowm.

2.14. loroBop O6aHkoBckoro cyera « HoMuHAJBHBINA cYeT A5 3aYMCICHUS] COUMATBHBIX BBINIAT» —
«YCIOBUS OTKPBITHS U COBEPIICHHUS ONEPALNi 0 HOMHHAIBHOMY CUETY JUISl 3a4MCIICHUS COIMAIbHBIX BBIILIAT B
ITAO CGepbaHk» 1 JOTOBOP CcUETa, 3aKIIOUCHHBIN 10 hopMe, ycTaHOBIeHHOH bankowm, moanucanueiii Knuentom
u bankowm 0e3 yuactus benedunmapa.

2.15.JloroBop G6ankoBckoro cuera «CoeperaTejbHBIA cueT» - YcIoBHS OTKPBITHS «COeperarenpbHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO CoOepbank, u orosop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKPBITHE cuera® o ¢dopme, ycranorineHHoU bankoM, moanucanusiii(-oe) Kiimentom u bankom.

2.16./loroBop cuera «O0e3MYeHHBIH METAITHYECKH cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUESHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanucaHHbIN BiaaaeabiieM U bankoM.

2.17. Unentudurkanusa — ycraHoBieHwe iuyHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpu ero
oOpamenun B bask 111 coBepiieHusi 0aHKOBCKUX OTepanuii wim noiydeHus nHpopmanuu no Cueram Kiuernra B
nopszke, npeaycmorpenaom /IBO.

2.18.Kapra — OankoBckas kapra [TAO CoOepOank. Kapra MoeT OBITh NEpPCOHATM3UPOBAHHON (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxkarens Kaprter) mubo HenepcoHanm3mpoBaHHOU (0e3
yKa3zaHus Ha JuIeBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kaprer).

2.19. Knauent — dpusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.20.Kox kaumeHTa — 5-TM 3HAYHBIA KOJ, mony4aemblii Kmuentom B KontaktHOoM llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontaktHeiii llentp banka m B cucteme
aBToMaTu3upoBaHHoro obcmyxkuBanus (IVR). Kox knmenTa He mMmeeT cpoka HEHCTBUS M OTpaHUYEHHUH IO
KOJINYECTBY HCIIOJIb30BAHUI.

2.21.Kona moaTBep:KAeHHUsI — HCIIOJIb3YEMBIN B KauecTBe AHaOra COOCTBEHHOPYYHOH TOIICH UG POBOit
KO/ JUTsl MOATBepskIeHus: KiimeHToM BH/ia ¥ MapaMeTpoB yCIyru/onepaliiu, oCyIiecTiIeHHoN Kimmentom mpu ero
oOpamenuu B Konrakrheiil Llentp banka (6o npu ocymiecTriennn bankom ucxoasiero Tejae)OHHOTO 3BOHKA
Kmuenty). Konm monrteepknenust Hampasisercss bankom B SMS-coolOmeHun (C BHIOM H IapamMeTpamu
yciiyru/onepaiuu) Ha Homep MoOmiIbHOro Tejiedona Knnenra, k koropoMmy nojkitodeHa Yciyra «MoOWIbHBIM
OaHK».

2.22. KomnpomeTtanusi — akT I0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.23.Kontaxktoblii Lentp Banka — kpyrnocytounas ciyx0a, okaspiBatoiias KinneHTaM onepaTHBHYIO
MIOMOII[b 110 BOIIPOCAM, CBSI3aHHBIM C OIEPaIMsIMU, COBEPIIIEHHBIMHY C HCITOJIb30BaHUEM OaHKOBCKUX Kapr.

2.24. Kontpoansnasi uHopmauus Kiauenra — OykBeHHas winu nudpoBas MHPOpMAIMs, yKa3blBaeMast

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JnoroBopoB ¢ bankoMm mcmomb3yercs 3asBieHHE Ha OAaHKOBCKOE OOCTy)XHBaHWE, OQOpMIIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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KnnenToM B 3asBJIeHHH Ha MpeIOCTaBIEHUE yCIyTH JTUOO B MHOM JOKYMEHTe, perucTpupyemas B basze maHHbIx
banka u ucnonb3yemas 1 AyreHtudukaryu Kinuenra npu odpamenuu B KontaktHeii Llentp banka.

2.25.Jlorun (MnenTudukaTop moJib30BaTelIs]) — IOCICAOBATEIBHOCTh CUMBOJIOB, HCIOJIBb3yeMas s
Unentudukanmu Kimenta npu Bxome B Cucremy «CoOepbank Omnnaiiny. YcranaBiuBaeTcs baHkom win
onpenensercs Kimuentom. B kagectBe Jlorumna (Mumentudukaropa mois3oBarens) KIMEHT MOXKET ONPEISITUTD
HOMEp CBOEro MOOWJIBHOTO Tele(oHa, MOAKITIOUEHHBIN K Y ciyre « MOoOMITbHBIH GanK’.

2.26.MoouabHoe npuinoxenne banka — mpunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiicTtBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBkH MoOumnpHOTO ipriiokenns banka Ha MoOuibHOe ycTpoiicTBO, KIIMEHT caMOCTOSTENIbHO COBEPIIAET
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHONb3oBanuto "COepOank OwmiaiiH", pa3MeIICHHOM Ha
OdunuansHoMm caiite banka.

2.27.Mo6uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, UMeEroliee MOIKIFYCHUE K MOOWIBLHOW (TIOABHIKHOM
paavoTeneOHHON) CBsI3U W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.28.0aH0pa3oBblii 3anpoc — cooOmieHne, oTnpasinsieMoe baHkoMm Ha TenedoH, 3apEeTHCTPUPOBAHHBIA B
MoOunsHOM OaHKe, AJ1sl TOATBEPKACHUS OTIepanry B paMkax Y ciryru « MoOUIIbHBIH 0aHk». IJisl TOATBEpKACHHS
omnepanuu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOILICHHUE, CoAepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.29.0aH0pa30oBBIii  MapoJab - Tapoib  OJHOPAa30BOTO  HCMONB30BaHusA. Mcmombdyercs — Iuis
JnornonHuTenbHO AyteHTH(dukanun Knuenrta npu Bxoae B Cucremy «CoepOank OHNaiH», IUIs MOATBEPKICHUS
copepienns oneparuii B Cucreme «CoOepOaHk Onuaita»™, a Tarke onepauuid B cetd THTEpHET ¢ NpUMEHEHUEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM MOJMKCH U B HEJSIX 0€30MacHOCTH NPU COBEPIICHUH HanboJee PUCKOBBIX OTEPaInii.

2.30.0Opunuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.31.11epeBoa AeHeKHBIX cpeacTB — jaelicTBUs banka mo llepeBomy AEHEXHBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.32.1IUH - mnepcoHANbHBIH WICHTUDUKAIMOHHBIM HOMEpP, WHIWBUAYAIBHBIA KOJ, IPHCBaHBAEMbIH
kaxaon Kapre u wucnonb3yemsnii [lepxatenem KapTel mpu coBepuieHHMH omepanuii M HMHBIX CHAEJIOK C
ucnojn30BaHreM KapThl B kauecTBe AHa/IOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.33.PexkBu3utsl NFC-kapThl — HOMep 1 cpok neiicTBust NFC-kapThl.

2.34.MMoapa3nenenusi banka — monmpasgenenus [IAO COepOaHK, OCYIIECTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TIO0 OIEepalusM, COBEpIIAeMbIM C HCIOJb30BaHHeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuit banka pazmerien Ha OdunransHOM caiite baHka.

2.35.I1ocTosiHHBIIT MApPOJb — MMApOJh MHOTOKPATHOTO HWCIIOJIb30BaHUS C HEOTPAHHYEHHBIM CPOKOM
nevcteus. Mcnonb3yercs mis Ayrenrudukanuu v Mnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.36.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBaeMbIil BKIIATUYHKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJTHEHHSI KOTOpOTo ompeaenstorcess banakom. Omneparun, mpoBeneHHbie mo Cdery Bkiana (B T.4.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaX OOCITy>KMBaHHMs1), oTpaxkatoTcs B COeperareibHO KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIbABICHUH €€ BKIAIYNKOM (IIpencTaBuTesieM) B baHk.

2.37.CoeperatejbHblii cuyeT — cueT (U3MUECKOTO JIMIA, OTKPHITBIM baHkoM Biajgenbily Ha OCHOBaHUH
HoroBopa 6aHkoBckoro cuera «COeperaTenpHBIH CYET» JUIA COBEPIICHUS Omepaluii, He CBA3aHHBIX C

 Ilpy HATHYME TEXHHYECKON BO3MOKHOCTH. JIIs PerHCTpAaIiH HOMEpa MOOHIBHOrO TenepoHa B Kauecte Jlormma
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBaHA).

1 .
% Heob6xommmocTs moarBepiaenns oneparmn B Cucreme «COepbank Ommaiiny» onpegensiercss bankom. Mudopmamms o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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OCYIIECTBICHUEM BIIAICIBIIEM TIPEATPUHUMATEIHCKON IEATSILHOCTH.

2.38.Cucrema «Coep6ank OHJaiiH» - aBTOMATHU3UPOBAaHHAS 3allUIICHHAS CHCTEMa IUCTAHIIMOHHOIO
obcnykuBanus Kinuenra depes Odunmanbheiii caiit banka B cetu MuTepHeT, a Takke MoOWILHOE PUITOKEHHE
banka.

2.39.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, TOATBepXKIaomuid  (HakT/coObITHE  TIO
Cueram/onepanusam KiouenTa.

2.40.CpencrBa goctyna — Habop Cpe/CTB, BblIaBaeMbIx/omnpeaensieMbix bankom ans MaeHntudukanuu u
Aytentudukannn Knuenra depes Ynmanennele kaHanmbel oOcmyxnBaHusa. K CpenctBam moctyma k Cucrteme
«Coepbank Onmaita» otHOcsTes Jlorun (Mneratudukarop mons3zoBatens), [loctosHubi mapons, OXHOpPa30BbIC
naponu. K CpexactBam gocryna xk Yemyre « MoOunbHbIA OaHK» — HOMep MOOMIbHOTO TenedoHna, B KoHTakTHBIHI
Lentp banka — KonrponsHast unpopmanus Knmenta, Kon knuvenTta n/unm mepcoHanbHble AaHHble Kinenra,
conepxammecs B baze nannapix banka, B ycrpoiicTBax camoobcyxuBanust — Kapra u [TMH.

2.41.Cuer Bkiaaga - OaHKOBCKMIA cueT (hu3MuecKoro jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHWU J[oroBopa OaHKOBCKOTO BKJIaja JUIs ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTIMKOM B baHke B 1eJsIX TOMydeHHS T0X0/1a.

2.42.Cuet KapThl — OTKpBITHIN Ha UMs KitmeHTa OaHKOBCKHI CUET, HCIIONMB3YyEeMBIH I y4eTa oneparui,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B coorBeTcTBHH ¢ JIBO,
HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEIIPUHAMATEILCKON A TETHHOCTH.

2.43.YnaneHHnble KaHAJIbI 00CTy:KMBaHUs — KaHaJbI/ycTpoiicTBa banka, uepe3 kotopsie Kimmenty MoryT
NpPEAOCTaBNATECS  ycuryrd, nupeaycmoTpeHnsie JIBO: VYcrpoiictBa camooOcnyxuBanus banka, Cucrema
«Co6epbank Ounnaiin», ¥Yciyra «MobuibHbl 0ank», Kontaktabiii Llentp banka.

2.44.Ycenyra «MoOwibHBIE 0aHK» — yCIyra AWCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIIEHUSMHU
mexay Knuentom u bankowm ¢ neneto obecrieuenust KimmeHnty poctyna u ynpasieHust cBouMu CueTaMu/BKIIaiaMu
W JIpyr'MMH yclyramu, TnpeaoctaBisieMass bankom Kimenty Ha MoOWJIBHOM yCTpPOHCTBE MO HOMEDY,
ucnoiap3yeMomMy KimeHTOM i mosydeHus: yeIyr MOOWIbHON (TIOABMXKHON pamunoTenedoHHON) CBS3W, WM HA
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeneHo MoOmibHOe npunokenne banka. s momydeHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HE0OXOQUMO HaIM4He TMOAKIIOUEHUS K MOOWIBHOHN (TOABIKHOM
paavoteneoHHOMN) cBsi3u u/mwinu cetu MHTepHeT. TekcToBBIe COOOIICHHS HANpaBisaoTcs bankom B Buge SMS-
cooGuennit u/wmu Push- yBenomenuit .

2.45.¥YcTpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMUHAN —3JIEKTPOHHBIH TMPOTPAMMHO-TEXHHUECKHI KOMIUIEKC, NpeIHa3HAYCHHBIH IS CcOBepIleHHs Oe3
ydactus paboTHuka baHka omepanmii Bbiaud (IpHieMa) HAJMYHBIX JEHEKHBIX CPEJICTB, B TOM YHCIE C
UCIIOJIb30BaHNEM IUIATeXKHBIX Kapt, mepemaun pacropspkeHnit KimmeHTa o nmepeyrcieHun JIeHEeKHBIX CPENICTB C
bankosckoro cuera Knuenra u nip.

2.46.2J1eKTPOHHBIN JOKYMEHT — JOKYMEHT, C)OPMUPOBAHHBIN C UCIIOIb30BAHUEM aBTOMATH3UPOBAHHBIX
cucteMm baHka u cofiepKaInii B 3NeKTPOHHOU (hopMe:

— pacnopsbkenne Kmmenra banky Ha coBepmienue omeparuit mo Cuetam KimeHTa uinm MHBIX
oreparuii, u/mim

—  YCJIOBHS JIOTOBOPA, 3aKJIFOYAEMOTO C MCIIOJIb30BaHUEM Y TaJICHHBIX KaHAJIOB OOCITYy)KUBaHUS B
pamkax J1bO, winu 3asBienne KireHnra Ha 3aKjIl0ueHHE JOTOBOPA, W/WIIH

— yCIOBUSI WHBIX CJEJOK, COBEpIIAEMBIX C HCIOJB30BAaHHEM Y JAIEHHBIX KaHAJIOB
oOciyxuBanus B pamkax b0, n/unm

— uHbpopmanuio 06 onepauusx, coBepiaemblx Knuentom B Iloapasaenenusx banka B pamkax
JBO.

2.47.1VR (Interactive Voice Response) — cucrema camooOCITy)KMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Konrtakrabiii Lientp banka, mo3Bomstomas KimeHty ¢ MCronb30BaHNEM TOHOBBIX KIIABHII
Ha TeeOHHOM ammapare MoIy4YuTh HHOPMAIIHIO B aBTOMATHIECKOM pekuMe (0€3 COeMHEHUSI C OTIepaTopoM),
mnbo coemuHUATBCA C omeparopoMm KonrtaktHoro llenTpa banka mo Ttemaruke, BbIOpanHON Kimentom B

" [Ipy Hanuamy TeXHAYECKOH BO3MOKHOCTH B OTHOIICHHH PUSh-yBeIOMITeHHiA.



T'OJIOCOBOM MCHIO CUCTCMEI.

2.48.Push-yBeiomiieHe — TEKCTOBOE COOOIICHHE, OTIPABIsIeMOEe BaHKOM C HCHONB30BAaHUEM CETH
Wntepuer Ha MoOHIbHOE YCTPOHCTBO € YCTAHOBJICHHBIM HA HeM MOOMIBHBIM TpHIIosKeHneM banka.

2.49.SMS - coo0meHHe — TEKCTOBOE COOOIIEHUE, HampaBisieMoe bankom Ha HOMep (-a) MOOWMIBHOTO
tenedona (-oB) Kimmenra, mogxiroaeHHOT0 (BIX) K Y cimyre « MoOHITBHBIN OaHK.

2.50.NFC-kapTa — DIEKTpPOHHOE CpEACTBO IUIATEXKA, BBIMMYCKAEMOE CaMOCTOSATENbHO Jlepkarenem c
UCTIOJIb30BaHHUEM MOOWIIBHOTO MPHJIOKEHUS, YCTaHOBICHHOTO Ha MoOmisHOM ycrporicTBe [epxarens, k Cuery
u ocHoBHOH [leOGeToBoli KapTe//lebeToBoit KapTe ¢ oBepapadTOM WM ITOMOTHUTEIBHONW KapTe, KOTOpOe
no3posisier [lepikarenmo coBepiiath onepanud mo CyeTy C HCHONB30BaHHEM TEXHOJIOTHH OECHpOBOIHOM
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aevicreus (NFC).

2.51. Tepmunbl «ajekTpoHHas moamuck» «(II)», «mpocTasi IIEKTPOHHAS MOANMUCHY», KyCHIECHHAS
HeKBATU(UIUPOBAHHAS MOANUCH» npuMeHsoTcsS B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO0 31K TPOHHOH TOATIACHY.

252. ECHA - OecnepanbHas ToCymapcTBeHHas wuHopMmanuoHHas cuctema "Exunas cucrema
uaeHTH(YUKAINN U ayTeHTU(UKAIUK B HH(pacTpyKType, oOecTiednBaroiieil nHGOPMaAITMOHHO-TEXHOJIOTHIECKOe
B3aUMOJICHCTBHE HWH(GOPMAIMOHHBIX CHCTEM, WCIONB3YEMbIX Ui MPEIOCTABICHUS TOCYJAapCTBEHHBIX H
MYHUIUIIAIBHBIX YCIYT B 3JIEKTPOHHOU (bOpMelz.

2.53.Tepmunbl «l'ocynapcrBeHHasi ycayray, «Ilopran rocyaapcTBeHHBIX YCJIYD» HPUMEHSIOTCS B
cootBeTcTBEH C @DenmepanbHbiM 3ak0oHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHu3anu MPEIOCTaBICHUS
TOCYAApCTBCHHBIX U MYHHIIHMIIAJIbHBIX YCIIYI».

2.54. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercst B coorBerctBuu ¢ «llomoxkeHneM o
(dhenepanpHONl rocymapcTBeHHOW uWHGopMalmioHHOW cucreMe «EmuHas cuctemMa WACHTU(UKANWU U
ayTeHTUUKAMKU B MHPpacTpyKType, obecneunBaromeil HHGOPMAIMOHHO-TEXHOJIOTHUECKOE B3aUMO/ICHCTBIE
MHQOPMAIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX ISl MPEIOCTaBICHHs TOCYAaPCTBEHHBIX M MYHUIIMIIANBHBIX YCIYT B
JNIEKTPOHHOM (opMe», YTBEpKIEHHBIM NPUKA30M MMHHUCTEPCTBA CBA3M M MAacCOBBIX KOMMYHUKALUH
Poccuiickoit @eaepannu ot 13.04.2012 N 107.

2.55.Au¢pacTpykrypa B3auMoAeiicTBUs - MHPOPMAIOHHO-TEXHOJIOTHYECKass M KOMMYHHUKaIIHOHHAS
UHQpaAcCTpyKTypa, B TOM YHCIE EAWHBIA TOPTaJl TOCYAAPCTBEHHBIX W MYHHIMOAIBHBIX yCcIayr u (W)
pErHOHANBHBIE TIOPTajbl TOCYIAPCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT, HCHOJNb3yeMas JUIs II0Ja4d B
AJIEKTPOHHOM BHJIE 3a1pOCa U MHBIX JJOKYMEHTOB, HEOOXOIUMBIX IS IIPEIOCTABICHUS TOCYIAPCTBEHHOW YCIyTH,
U TpUeMa TaKuX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHM3alueil), MpeloCTaBISIONIMMA TOCYAapCTBEHHYIO

YCIIyTYy.
2.56.11poekT 3ampoca — naHHEBIe, HanpaBiseMmble bankom no mannuatuBe Kiuenta B MHbpacTpykTypy

B3auMOJIeHcTBUS sl (GopmupoBaHus Ha [lopTanme rocymapcTBEHHBIX YCIYr 3ampoca Ha NpejIoCTaBiIeHHUE
T'ocynapcTBeHHOU yCIIyTH.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKUX CYHETOB (CHETOB)

3.1.1. B pamkax nHacrosmero JBO  Kiment wumeer mpaBo oOpartutecs B bank ¢ 3asBinenuem
ycraHoBieHHOW bankom ¢Qopmel Ha momyuenne pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MOJIOKUTENIBHOTO pelIeHus] 0 Bo3MoKHOcTH Beimycka Kimenty Kapter 3asBnennHoro Kmnuentom Bupma, bank
ocymecTBiseT oTKkpbiTHe Cueta KapTel u Beimyck KapTsl.

3.1.2. Ocobennoctn BeIllycka W obOciayxuBanus Kapr u oTpaxkenHus omepaumii mo Cueram Kapt
orpeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHus faedetoBor kaptel [IAO COepbaHk» W pa3MeniaoTcs: Ha
OdunumansHoM caiite banka.

3.1.3. IlpaBuna cosepiieHus omnepanuii U noiyueHus: nHpopmauuu no Cueram Kapr B banke uepes

2 Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emumoii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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VY naneHHsle KaHanbl 00OCIyKuBaHus omnpeneneHbl B «[lopsake npenocraBinenus [TAO COepbaHk yciayr yepes
YnaneHnsle kaHaiael obcmyxkuBaHusa (YcrpoiicTBa camoobcmyxkuBanus banka, Cucremy «CoOepbank OHmaitny,
«MoOunpHbIN Oank», Konraktaeiii Lientp banka)» (Ilpunoxkenne 1 x YcnoBusM 0aHKOBCKOTO 0OCITY>KUBaHHMSA),
B PykoBoacTBe mo ucmonb3oBanuio «MoOwibHOro OaHka» W «PykoBOACTBe Mo Hcmosib3oBaHHi0 «COepOaHK
Omnnaitay, pasMmemaeMbix Ha OdurnmanpbHoM caiite banka, B IlamaTke 1Mo 0€30mMacHOCTH MPH HCIOJIb30BAHUH
Y naneHHBIX KaHaIoB oOcmyknBaHus banka (ycTpoicTB camoobOcmykuBaHus, yciayrun «Coepbank OHmainy, (B
TOM 4YHciie, MOOWJIBHBIX TPHIOXKEHUH AN CMapT(GOHOB M IUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konraktusiii Llentp banka) (manee — «[lamsatka o 0e3omacHocth») (I[Ipunokenne 2 Kk Y cnoBusiM 0aHKOBCKOTO
00CITyKIUBaHWS).

3.1.4. Bank moxer npenoctaButh Knuenty kpenut B hopme «oBepapad™ no Cuery Kaprel. OBepapadt
spisietcss popmoii kpenuroBanus Kimmenta BaHkoM, MO3BOJISIONIEH OCYIIECTBISATh PACXOJHBIC OMEpaIU IO
Cuety Kaptsr cBepx cymm, umerommxcs Ha Cuere. baHk mpuHHMaeT peleHre 0 BO3MOKHOCTH YCTaHOBJICHHS
Jlumura oBepupadra Kinmenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAaHUM KPUTCPUEB, OMPEACTIACMBIX
baukowm.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTKpbiBaTh Cuera.

Otkpeitue Cuera uepes [longpasznenenue banka ocymiecTBisieTcss Ha OCHOBAaHMU 3asBICHUS Ha OTKPBITHE
Cuera (nmanee-3asBiicHHE) WM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjuexanmm o0pa3zoM
3amogHeHHoro u moanucanHoro Kimmenrom wu  bankoMm, npu mnpenbsasieHuu KiMeHTOM [OKyMeHTa,
YIOCTOBEPSIONIET0 JMYHOCTh. B 3asBrienun/moroBope ompexnenstorcs: llompasznenenne banka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIr0oTa quTa, IMpoLCHTHAA CTaBKa, MHBIC YCIIOBHA.

Oxzemuisip 3asBieHus Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, I0roBOpAa,
nognucanHoro Knuentom u bankowm, nepenaercs KnueHnty u sBisieTcss JOKYMEHTOM, HMOATBEP)KIAAIOMINM (DaKT
3aKJIIOYEHUS] JOroBopa OaHKOBCKOI'O CueTa.

3.1.6. Orxperrue Cuera™ uepes VjaneHbie kaHaabl oGcmyxusanus (Cuctemy «CGepbank Omaiiny,
YerpoiictBa  camoobcnyxnBanust banka, Konraxtasii Llentp Banka') ocymiectBiseTcs Ha OCHOBaHHH
pacnopsbkenusi Knmenta Ha orkpeitne Cuera, odOpMIICHHOTO dYepe3 YajleHHBI KaHal OOCITY>KHBaHUS C
npumeHenueM cpeacts Unentudukanuu u Ayrentudukanun Knnenra, onpenenennsix JbO.

Ha ocHoBanmm monydeHHoro ot Kiuenra pacnopsokenus Ha oTkpeiTme Cuera (GopMmupyeTcs
3asiBIIeHNE/IOTOBOP, B KOTOpOoM yKaszwiBatorcs: lloapasznenenne banka, B koTopoMm oTkpeiBaeTcs CueT, BamoTa
Cuera, mporieHTHass crtaBka mo Cyery W WHble ycnoBusi. KiMeHT monTBepikaaeT 3asBiieHHe/ JTOTOBOP uepes
COOTBETCTBYIOIIMH Y IAICHHBI KaHan OOCITy>KMBaHWS C TPUMEHEHHEM CpeACTB AyTeHTUDHUKAIUU |
Wnentnduxaunu, npeaycmorperssix JbO. Pacnopsbkenue Ha otkpeitue Cuera, 3asBiaeHHE/I0TOBOP, HPOTOKOI
NPOBENIEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucreMe baHka, NOATBEP)KIArOLINHA
KoppekTHyto Wnentudukanuio n Ayrentudukanuio KiveHTa u coBeplleHHe ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOLINMH Boslen3bsiBieHne Kinenta 00 otkpeitnu Cuerta.

bank Hanpasnser Kimenrty yepes Y naneHHbIe KaHAJIbl 0OCITY)KHBaHHS MOJATBEPXkKICHNE OTKphITHA Cuera
(uex ycranoBneHHoli bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHPOPMAIHIO 00
oTka3ze B OTKpbITHH Cuera.

3asiBIIeHNE/IOTOBOP, MTOATBEPKAeHHBIE KitmeHToM depe3 Y naneHHble KaHabl 00CITy)KUBaHus, U 4ek/SMS-
cooOimenue 00 oTkpbiTuM CueTa SBISIOTCS JOKYMEHTaMH, MOJITBEPKIAIOIIMMHU 3aKIIOYCHHE JOTOBOPa
0aHKOBCKOI'O cYeTa.

[Tpu sTOM IchbMeHHast (hopMa TOroBopa OaHKOBCKOTO CUETa CUUTAETCSI COOFOIEHHON B COOTBETCTBHUHU C II.
2 crarbu 434 I'paxxnpanckoro konaekca Poccuiickoit @enepanuu.

Xpanenue 3asBICHHS/IOTOBOpa W TOATBepkAeHWH banka 00 orkpbiTu CueTa OCYIIECTBISETCS B
anekTpoHHOH hopme B baze manubix banka.

IIpu orkpeitun Cuera uepe3 VYHaleHHble KaHaubl oOcmykuBaHus KimeHt wuH(bOpMupyercs o
Ilonpa3zaenennu barka, B koTopom OyneT OTKpHIT CUer.

KineHT uMeeT mpaBo MOJIYYUTh 3K3eMIUIIp 3asBCHMs/I0roBopa ¢ 0TMETKON baHka 00 oTkpeiTuu Cuera

1333 HCKITIOUEHIEM HOMHHAIGHBIX CYETOB JUIS 3a9HCIICHHS COLUAIBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.



Ha OyMakHOM Hocutese B aro0oM [Toapasnenennn banka B npenenax trepputopun aeiicteus 150.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onperneneHsl B pasaene
5 «lIpenocraBnenue ycayr uepe3 Konrtakthwii Llentp banka» I[lpunoxenus 1 k «YciaoBusM OaHKOBCKOTO
obcyxuBanus ¢puznueckux nur [TAO Coepbank».

3.1.7. 3akpsitre Cuera™ uepes Cucremy «Coepbank OHIAiH» OCYIIECTBIACTCS HA OCHOBAHHH 3asBIICHHS
Knmenra Ha 3akpeiTie CueTa B 2JIEKTpOHHOU (hopme.

3.1.8. Tlopsamok oTkpeiTUs u 00cHyx)uBaHUS «COeperaTeIbHOr0 cueTay omnpeAeiicH «YCIOBUSMU
OoTKpbITHsI «COeperaTrenbHOTo cueTay M coBepieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiieHus: omepanuii mo Hemy B IIAO CoOepbank
omyoOnukoBansl Ha Od¢uimansHoMm caiite banka B cetu WutepHet, pasmeniensl B [loapasgencHusx banka,
OCYIICCTBISIONIMX ornepanuu mo CueraM (GU3HUYSCKUX JIHIL, B JOCTYITHOM JJISi O3HAKOMIICHUSI MECTE.

IIpu 3axmrouenun JloroBopa OaHKOBCKOTO cuera «COeperarenbHBI CcYeT» «YCIOBHS  OTKPBITHS
«COeperarenpHOro cuera» M coBepiieHus onepanuid o Hemy B [IAO CoOepbank nepenatorcsi KnmeHty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPIICHUS ONepanuil 1 noiay4eHus: napopmanuu mo Cueram B banke uepes
Y naneHnusle KaHaIbl 00cTyKuBaHus onpexneneHsl B [punoxennn 1 «[lopsaok npenocrasnenus [TAO Coepbank
ycIyr yepe3 Y aalieHHble KaHaibl 00cayxuBaHus (YcrporicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Ownmnaiiny», «MoOunpHbIN OaHk», KonTaktabiii LlerTtp banka)» x «YcmoBusiMm 0aHKOBCKOTO OOCITY>KWBaHUS», B
«PykoBozcTBe 1O mcmons30BaHUI0 «MoOmisHOTO OaHKa»» W «PykoBoacTBe mo wmcmoib3oBaHUI0 «COepOaHk
Omnnaiiny, pazmemaeMbiM Ha OdurmansHom calite banka, B [Ipunoxennn 2 «[lamstka mo 0€30macHOCTH» K
«YcrnoBusiM GaHKOBCKOTO OOCITYKHBaHUS.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmelaTh JCHEKHBbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIQJbI.

OTKphITHE cYeTa [0 BKJIAAY OCYILECTBISCTCS Ha OCHOBAHUH JIOTOBOPA O BKJIAAE yCTaHOBJIEHHOM bankom
¢dopmbl, 3akmoueHHoro B Ilonmpasnmenenumn banka nubo depe3 VYianeHHble KaHalubl OOCTY)XHBAaHHS, U B
COOTBETCTBHH C «YCIOBUSAMH pa3MenieHus Bkiaanos B [TAO COepOaHKy, SBISIONIMMUCST HEOTHEMIIEMOH YacThIO
JoroBopa 0aHKOBCKOTO BKJaJa, NEHCTBYIONIMMH Ha JaTy 3aKIIOYEHHUsS JIOTOBOpa O BKJIaje, W JTOKYMEHTOB
(IpUXOTHOTO KAaccOBOTO OpAepa/ IJIaTEXKHOro MOpy4yeHHs/ OaHKOBCKOTO OpAepa), HOATBEPKAAIOLUINX BHECEHHE
KnuentoMm u npunsitue baHkoM CyMMBI IEHEKHBIX CPEICTB, pa3MeN[aeMOi BO BKIIAJ.

3.2.2. Ycnosusimu pasmerienus BkinagoB B IIAO CoOepOaHk» omnpeneneH MOPSJOK OTKPBITUS |
o0cCITy>KuBaHMS BKJIAI0B. «YcioBus pa3MenieHus BKi1agoB B [ITAO Coepbank» omy6imkoBanbl Ha OdunpaabHOM
caiire banka B cerm WHrepHer, pasmemiensl B Iloapasmenenusx baHka, OCYyIIECTBIAIONIMX OIEpalyy IO
BKJIaZIaM, B JOCTYITHOM JUIsl O3HAKOMJIEHUsT Mecte. Ipu 3aKimoueHnn 10roBopa 0aHKOBCKOTO BKJIaJa «Y CIIOBUS
pasmenienus BknanoB B IIAO CoepOank» nepenatorcs KinueHTy no ero tpeGoBaHHIoO.

3.2.3. Oco0eHHOCTH COBEPLICHHUS ONepalyii 0 BKIagaM Yepe3 Y gajJeHHbIe KaHabl 00CTy )KUBaHUSL.

3.2.3.1. OrtkpeiTHE CcueTa MO BKJIaly yepe3 YIaJieHHble KaHalbl OCYLIECTBISIETCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpeacts co Cuera Kimenra uyepe3 YaneHHble KaHajbl OOCTYKMBaHUs C NPHUMEHEHUEM
cpencts Unentudukanun n Ayrentudpukanmn Kimenta, onpenenenabix JBO. Ilpu oTKpbITHH BKJIama 4depes
VYnanennsle KaHayel oOciyxuBanus Kiment unpopmupyercs o Ilompasnenennn banka, B koTopom Oynet
OTKPBIT BKJIA.

3.2.3.2. KuueHT uMmeeT paBo OTKPHIBATH BKIIAJbI TOJIBKO HAa CBOE VM.

3.2.3.3. Kument Hanpasisier B baHK pacniopsbkeHHe Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BUJI
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJIaJa, CPOK BKJIAJa, MPOIEHTHAass CTaBKa IO BKJIATy W HMHBIE YCIOBHUSA
pa3Memenus Bkiaga. Ha ocHoBanmn pacnopsbkenus Knmenra bank ¢opmupyer moroBop o Bkiane mo ¢opme,
ycTaHOBJIICHHOM bankom. KiMeHT NMOATBEp)kKIaeT 3aKkIF0YEHHME JIOrOBOpPa O BKIAJNE 4YEPE3 COOTBETCTBYIOLIUE
ylIaleHHble KaHAJIBl C MPUMEHEHUEeM cpeacTB AyreHtndukanuu u Unentndukanum, npexycmorpenssix JBO.
Pacniopsxenne Ha OTKpBITHE BKJIaAa, JOTOBOP O BKJAJE, MPOTOKOJ MPOBEIEHUS ONEpaliil B COOTBETCTBYIOLIEH
aBTOMAaTH3UPOBaHHOH cucreMe baHka, moaTBepaaromui KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



Knuenra n COBEPIICHHUE OII€pallii B CUCTEME, ABJIAIOTCA TOKYMCHTaMH, IMOATBECPKAAIOMIUMHA BOJICU3BABICHUEC
Knuenra 3akimounTh JOT0BOP O BKJIAA€ M COTJIaCUC C €ro YCIOBUAMMU.

bank Hampapnser Knuenty yepe3 Y naneHHble KaHadbl OOCTYKHUBAaHUS MOATBEPKICHHE OTKPBITHS BKJIaga
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YEHUE KOTOPOro moarsepkaeHo KineHrom yepes Y aaaeHHbIC KaHATIbI
oOciTy>)KuBaHHs, U MOATBEpkKAeHNEe baHka 00 OTKPBITHH BKJIaja SBIAIOTCS JOKYMEHTaMHM, MOATBEPIKIAIOIIUMH
3akmroueHue [loroBopa GaHkKoOBckoro Bkiama. Buecenme KnmmenTtom w mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CPEIICTB, pa3MelaeMoil BO BKIJAJ, IIOATBEPKIAeTCI YEeKOM YycTaHoBIeHHOW bankom ¢opmer. [lpu sTom
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAAa CUYMTAETCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaThu 434
I'pasxxmanckoro kogekca Poccutickoit denepanuu.

3.2.3.5. Ocobennoctu otkpbiThs Cuera BKiaga yepe3 Konraktaeiii LlenTp baHka onpenesieHsl B pa3zeie
5 «lIpenocraBnenue ycayr depe3 Konrakthwii llentp banka» [lpumoxkenus 1 k YcloBUsSM 0OaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue T0roBopa 0 BKIAJC U MOATBEPKIcHUN baHka 00 OTKPBITUH BKJIaJa OCYIIECTBISCTCS B
3JIeKTpOoHHOH (hopme B base nanHpIx banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa)>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JIEHCTBYIONINM BKJIaJ]aM, OTKPBHITBIM depe3 Y JalleHHbIe KaHAIIbI 0OCTYKHUBAHUS, a TAKKE BBHIMHACKY U3 JUIEBOTO
cdera o Bkiaay B mobom [lonpasnenennn banka B npenenax reppuropun nericteus [BO.

3.2.3.8. Tlo BKJagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl o0CIyxuBanus, COeperaTelibHas KHUXKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKana. BHeceHue
JICHEXKHBIX CPEIICTB BO BKIIAJBI, OTKPBITHIEC Yepe3 yAaJeHHbIEe KaHAbI, IIOATBEPXKIAETCS IIPOTOKOIOM ITPOBEICHHS
OIepalii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KirenTta u coBepiieHue ornepanui B CUCTEME.

3.2.3.9. 3akpeiTHe cyeTa MO BKJIATy, OTKPHITOTO Yepe3 YalleHHbIe KaHAIbl OOCTYXKHBAaHUS, BO3MOYKHO
yepe3 YaneHHble KaHaiubl oOchyxuBanus (3a wuckmodenneM KonrtaktHoro Ilentpa banka) wim B
[Tonpaznenenuu banka. 3akpreiTie cueta mo Bkiaay B [lompasgenennn banka oCyiecTBIsSETCS HA OCHOBAHHUH
3asiBieHust Kimenra, oopMIleHHOTO 10 ycTaHOBJICHHON baHkoM ¢opme, HaiexkammuM o0pa3oM 3all0JTHEHHOTO 1
nonnucanHoro Kimentom. 3akppiTHe cueTa depe3 Y ajeHHbIEe KaHAbl OOCITY)XHUBaHHS OCYIIECTBIACTCS Ha
OCHOBaHWM 3asBKM Ha 3aKpbITHE BKJIaZAa B OJJEKTpPOHHOW (opme, moxaTBepxkaeHHON KimeHntoMm, myrem
6e3nanuunoro [lepeBoma nenexHpIx cpeactB Ha Cuer KinenTa, yka3aHHBIN B 3asBKE.

3.2.4. llpaBuna coBeplIeHUs] omepaluMii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
VYnanenHsle KaHaibl oOcimyxuBaHus onpenenensl B «llopsuke npemocraBienus IIAO CoOepbank ycmyr depes
VY nanenusie kaHayibl oOcayxuBaHus (YcrpoiictBa camooOcnyxuBanus banka, Cucremy «CoOepbank OHuaity,
«MobuneHbIN 6ank», Konraktasiil Lientp banka)» (Ilpmnosxkenne 1 x YcioBusiM 0aHKOBCKOTO 0OCITY>KUBaHHs),
B PykoBozctBe mo ucnonb3oBanuto «MoOunbHoro OaHka» u «PykoBoncTBe mo ucmnonb3oBaHuio «COepOaHK
Omnnaiiny», pasmemaeMbix Ha Odurmansaom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxenue 2 x
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS ).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO KnuenT umeet npaBo pa3meniats B banke qparomeHHble MeTaIbl B 00€3TMYEHHOM
BUJIC C OTKPBHITHEM 00€3JIMYeHHBIX MeTayuinueckux cuetoB (OMC) jis ydera MpHHAISKAIIETo (GU3nuecKoMy
JUITY 00€3JIMYEHHOTO JParoleHHOr0 MeTallia B TpaMMax.

3.3.2. Otkpritne OMC ocy1ecTBisieTcss HA OCHOBAaHMH J0TOBOPa 00€3IMUEHHOTO METAIIMYECKOTO cueTa
ycraHoBieHHol bankom ¢opwmer. [Tognucannsiit Kimenrom u bankom 10r0BOp 00€3MMUEHHOTO METAILTHYECKOTO
cyeta M JOKYMEHTH! (IIPUXOAHBIH KacCOBBIA opxaep/ OaHKOBCKMH opaep/ 4Yek OE3HaIMYHOTO IEpeBOJA)
NOATBEPXKIAAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTaJuloB, npuobpereHHbIXx Kimentom y banka B
obesnmyenHoM Buje. Baecenne Ha OMC, Beiiaua ¢ OMC mertamna B cmTKax ((GU3NYECKOro METalia), ImepeBo.l
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpOu3BOIUTCS.

3.3.3. Ilopsnok otkpbiTuss u  oOciyxkuBanuss OMC ompenenstorcss  «YCIOBUSMH — pa3MeEIECHHs
nIparorieHHeIX MeTawioB B IIAO CoOepbaHk», AEHCTBYIONMIMMH Ha NaTy 3aKIIOYEHHUS IOTOBOpa. «Y CIOBHS
pasMeliieHus aparoieHubix MetamioB B [TAO Coepbank» pasmeratorcs Ha OduimanbHoM caiite banka B ceTu
Hurepner u B llogpaznenenusx banka, ocymectistonux onepanuu mo OMC, B 1OCTYIHOM 1Sl 03HAKOMJICHUS
BHagenblieB Mmecte. [Ipu 3akioueHHH JOrOBOpa OAMH 3K3eMIULip YcloBul mnepenaerca Kimenty mo ero
TpeOOBaHUIO.
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3.4. HOMHUHAJIBHBIE CUETA J1JISA 3AYUCJIIEHUSA CONUAJIBHBIX BBITIJIAT

3.4.1. B pamkax /IbO KireHT uMeeT paBo OTKPBIBATH HOMUHAJIBHBIC CUSTA JUIS 3aUMCICHHS COI[HATbHBIX
BBIIUIAT JUIsI y4€Ta U COBEPIICHHUS Olepaluil ¢ MOCTYMAIIMMU HA CUET CyMMaMH COIIMAJIBHBIX BBIILIAT,
MIPEIOCTABIICHHBIX HA cojiepkanue beneduiapa, npaBa Ha KOTOpbIe NpUHAAICKAT beneduimapy.

3.4.2. OTKpbITHE HOMHUHAJIBHOTO CUETa JJS 3a4YKCICHUS COIMANBHBIX BBIIJIAT OCYIIECTBISCTCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJECHHOW baHkoM (oOpMBI, 3aKIFOUEHHOTO B ToJpasielicHud baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEPIICHUS OIEpalMii IO HOMUHAIBHOMY CYETY JUIS 3a4MCIICHUS
coruabHBIX BBITIAT B [IAO COepOaHky, SIBISIONTUMHUCST HEOThEMIIEMOM JacThio JloroBopa OAaHKOBCKOTO CUETa
«HoMUHAITBLHBIN cUeT 715 3a4UCIICHHS COIUATTBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUA COLUAJIbHBIX BBIIJIAT 4YCPE3 YaaneHHble KaHaJIbI
O6CJ'Iy)KI/IBaHI/I$[ Oorcpanuun: OTKPBLITHA CYUCTA, 3an/ICHeHI/I51/CHI/IcaHI/I$I, 3aKpBITUA CUCTAa HE COBCPIIANOTCA, 3a
HNCKIIOYCHHUEM onepaunﬁ I10 3a4YUCJICHUIO CYMM aJIMMEHTOB, IIEPEUYUCIICHHBIX CO BKJ'IEII[OB/C‘ICTOB.

3.4.4. TlopsaoKk OTKpPBITHS ¥ OOCITYKMBaHHs HOMUHAJIBHOTO CYETa JUIs 3aYUCIICHUS COL[HATIbHBIX BBITUIAT
ompeJieieH «YCIOBUSMH OTKPBITHS W COBEPIICHUS ONepaluid MO0 HOMWUHAJIBHOMY CUETy AJs 3a4MCIICHHS
commanbHbIX BhILIAT B [IAO COepbank», NEWCTBYIOMIMMH Ha JaTy 3aKIIOYEHHS JIOTOBOpa cdera. «YCIOBHUS
OTKPBITUSL U COBEPIICHHUS OINEpalMii 10 HOMHHAIBHOMY CYETY Ul 3aYMCICHUS COLMAIbHBIX BhIUIAT B [TAO
CoOepbank» pasmernienbl Ha OduimanbHoM caiite banka w/wimu B Tlogpasnenenusx baHka, OCyIIECTBIISIONIMX
ollepanyy Mo c4eTaM (PU3MYECKHX JIUI, B JOCTYITHOM JUIsi O3HAKOoMiIeHHs Mecrte. [Ipu 3axmouennn JloroBopa
OankoBckoro cyera «HOMHHANBHBIN cuUeT I 3aYMCICHUS COLMAJBHBIX BBIUIAT» «YCIOBUS OTKPBITUS W
COBEpIICHHS ONepanyuii N0 HOMUHAIBHOMY CYETy JUIS 3auuciieHHs conuanbHbiX BbIUIaT B [TAO COepbank»
nepenaetcst KneHTy no ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIABUIYAJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KimeHT uMeeT mnpaBo MOJY4YHTh BO BPEMEHHOE IIOJb30BaHHE (apeHIY)
WHIMBUAYaTIbHEBIN ceiid B coorBercTBHU ¢ «[IpaBuiamu mpeocTaBlIeHUs B apeHIy WHIUBHIYalbHBIX ceH(oB
kiueHTaM - prsmdeckuM unaM B [TAO Coepbank» (Ilpunoxenne 4 k YcaoBusM 0aHKOBCKOTO OOCITy>KHBaHUS).
Hudopmanus o moapasaeneHusX, OKa3pIBalONNX JaHHYIO0 YCIyry, pa3Meriaercs Ha OdurmansHoM caiite banka
B cetu MIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOIO ceiipa OCYIIECTBIACTCS Ha OCHOBAaHUHM «Y CIOBUHI
NPEIOCTABIICHUS B apeHIy WHIUBHIYATBHOTO celfia» yCcTaHOBIEHHON BaHkoM (GopMBI, HaameKamuM oopa3om
3allOJIHEHHBIX W TOoANUCaHHbIX Kiuentom wu baHkoMm, 1npu mnpenbsBieHud KIHEHTOM JOKyMEHTa,
YIOCTOBEPSIOIIETO JUUHOCTh. B «Y CIIOBUAX MpeIoCTaBIeHUs B apeH1y HHIMBUIYAIBHOTO ceiiday onpenensercs
IMonpasnenenue banka, B XpaHuiniie eHHOCTeH koToporo KineHTy npenoctaBiseTcss HMHANBUAYAbHBIN cel(,
HOMEP UHIUBUIYATHHOTO ceiida, CPOK apeH bl U CyMMa apeHHOM TUIATHI.

3.6. ZEIMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBnenne baHkoM yciyT neno3uTapHOro 00CITy)KHBaHHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
«YchnoBUSAMH ~ OCYIIECTBIIEHUST Jeno3utapHod nesrenbHoctn  [TAO  COepbaHk», pa3MmeliaeMbIMH — Ha
OdunuansHoM caiite banka B cetn HTEepHET.

3.6.2. B pamkax /IO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisiolee
JIETIO3UTapHOe OOCITy)KMBaHWE, IS 3aKIOYeHUs Jlemo3wrapHOrO [OTOBOpa W OTKPBITHS cUeTa JIeTIo.
Wudopmanus o noapasaencHusX, OKa3blBalOINX JaHHYIO YCIIyTy, pazMmeniena Ha Oduinmanbaom caiite banka B
cetu IHTEpHET.

3.6.3. JlenmosuTapHBIii IOrOBOp 3aKirodaeTcs mnocpeAcTBoM mojaun Kinmentom B bank 3asBrnenus
ycraHoBJIeHHOH bankom ¢opmbl, HaaiexamyM o00pa3oM 3aloJIHEHHOTo W noamucanHoro KimeHtom wu
MOJITBEp KAaromero npucoeanaenue Kinmenra k «YclIoBusIM OCYIIECTBICHHS A€MO3UTapHON AesitensHocTr [TAO
COepbank», pu npenbsBieHHH KiIMeHTOM TOKyMEHTa, yI0CTOBEPSIIOIIETO TUYHOCTD.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. Tlpenocrapnenue bankom Bpokepckux yCiayr OCYIIECTBISETCS B COOTBETCTBUU C «YCIOBUSAMH
npenoctaBieHust Opokepckux ycrayr IIAO COepbank» U «YCIOBHSIMH OCYIICCTBICHUS JIETIO3UTAPHOM
nesrenbHOcTH [TAO COepbank», pasmeniaeMbiMu Ha OdunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JIbO Knument umeer npaBo oOpartuthes B [lonpasnenenuve banka, ocymectBistolnee
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Opokepckoe 00CIyKUBaHHUE, IS 3aKII0YeHHs 10roBopa «O MpeaocTaBIeHn: OpoKepCKkux yciuyr». Mudopmarims
0 TIOJpAa3NeNeHUsAX, OKa3bIBAIOIIMX [aHHBIE yCIyrH, pasmemieHa Ha OdwurnmansHoMm caiite banka B cetn
HutepHer.

3.7.3. JoroBop «O mpenocTaBieHUH OPOKEPCKUX YCIyT» 3aKJII0YaeTcs MOCpeACTBOM nojaun KnreHTom B
bank 3asBneHus ycTaHoBiIeHHOM bankoMm (opmbl, HauexamuM oOpa3oM 3aloIHEHHOTO M IOANHCAHHOTO
KnnenroMm u moarsepskaaromiero npucoenuHenne Kinuenrta k «YcaoBHSAM MPeNOCTaBIECHHUS OPOKEPCKUX YCIyT
I[MTAO Coepbank» U K «YCIOBUSM OCYLIECTBICHHUS nAeno3utapHoi pAestenbHocTH ITAO CoOepbank», mpH
npenbsBieHnd KineHToM 1oKyMeHTa, yA0CTOBEPSIOIIErO IUYHOCTb.

3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIBO KiueHT MOkeT 3akitoyaTh JIOTOBOPHI CTPaxOBaHMs C KCIIOJB30BAHUEM Y CIIYTH
«MoOunbpHBI OaHK» CO CTPaxOBBIMU KOMITAHUSMHU, C KOTOPhIMU y baHka 3aKiIFOUeHBbI COOTBETCTBYIOIIHE
JIOTOBOPHI Ha BEIMOJHEHHE bankoM (yHKIMI cTpaxoBoro areHTa wid 0GOPMHUTH C UCTOIB30BaHHEM CHCTEMBI
«CoepbOank OniaiiHy» 3asBICHUE HAa CTPAXOBaHKUE B paMKaxX pealn3yeMbiXx BaHKOM CO CTPaxOBBIMU KOMIAHHUSIMU
MporpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOPOro baHK 3akitoyaeT CcO CTPAxOBOM KOMIIAHUEH B OTHOIICHUU
KnuenTa noroBop crpaxoBaHusl.

3.8.2. IlepeueHp CTpaxoOBBIX MPOAYKTOB U YCJIOBUS CTpaxoBaHUs, HH(DOpPMANUs O AESITeTbHOCTH
CTPaxoOBbIX KOMIIAaHUH, MpeaycMoTpeHHas cratbeit 6 3akona P® ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranmzamuu cTpaxoBoro nena B Poccwiickoit Denepanumy», pasmenieHsl Ha OdunuanbHoM caiite banka
n/unu B [lonmpaznenenusx banka.

3.8.3. [IpaBwia 3akiroueHus] J0rOBOpa CTPAXOBAHUS C MCIIOJIB30BaHUEM YCIyru «MOOWIBHBIA OaHKY,
npueM udepe3 Cucremy «CoOepbank OHIaiiH» 3asBICHUI Ha CTPaxOBaHHE B paMKaX peaju3yeMbIX baHkKoMm co
CTPaxXOBBIMH KOMIIAHUSMH MPOTpaMM CTPaxOBaHHs, HA OCHOBAHMM KOTOPOro baHK 3akiiodaeT co CTPaxoBOW
KOMITaHuel B oTHomeHun KimeHTa moroBop crpaxoBanusi, omnpezaeicHbl B llopsake mpenocraBienus [TAO
COepOank ycnyr uepe3 Y majeHHbIC KaHalbl 00coyuBaHus (YcTpoiicTBa camoobciyxuBanus banka, Cucremy
«Coepbank Ownaitn», «MoOwnbHb Oank», Konrtaktaeiii llentp banmka) (Ilpumoxenne 1 kx YcnoBusam
0aHKOBCKOTO 00cTmyXKuBaHUSA) U B PykoBozicTBe mo ucmnoibp3oBanmio «MoOwipHOTO OaHKa», PykoBoacTBe 1o
ucnoiabr3oBanuo «Coepoank OHnaith», pazmemaeMbiM Ha OdunmansHoM caiite banka w/unu B [loapasznenenun
banka.

3.8.4. [loroBop cTpaxoBaHUS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yIuaThl KilmeHTOM CcTpaxoBo# mpeMun
U BCTYNAET B CWIIy B OPSAKE, IPELYCMOTPEHHOM CTPAaXOBOM KOMIIAHUEH B YCIOBUSAX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble TONHCHI W ycJoBUS (TpaBWia) CTpaxoOBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHUEH, ¢ KOTOpor y baHKka 3akitoueHbl COOTBETCTBYIOLIME JIOTOBOPHI Ha BhINOJIHEHHWE baHkoMm ¢yHKIuMi
CTPaxOBOI'0 areHTa, 1ocje OMyIaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULHAM

3.9.1. B pamkax IbO KnueHT uMeeT mpaBo 3aKiI0uuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
Lo 16
yucye ¢ ucnoib3zoBanueM Cuctemsl «COepbank Onmaiin» ), B 1ensix yero KimeHt umeer npaso:

3.9.1.1. oOparutbcs B bank c 3asBneHWeM(-AMH)-aHKETOW(-aMH) Ha TOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyuyae mnpuHATHS bBaHKOM TNOJNOXHTENHHOTO pEIIEHHS O BO3MOXKHOCTH MPEIOCTaBICHHS
KpeIuTa HMHUIMAPOBATh 3aKIIOYCHUE KPEAUTHOTO JOrOBOpAa, KOTOPOE MPOU3BOAUTCS MyTEM HAMpaBIICHUS
Knuentom B BaHk mpeliokeHUs] O 3aKIFOUYCHHHM KPEJAUTHOTO JOTOBOpa B BHAC VHIUBHIYaNbHBIX YCIOBUI
«[loTpeOUTENHCKOr0 KpeanuTa» B COOTBETCTBUH ¢ «OOMIMMHU yCIOBUSIMH TPEIOCTABICHUS, OOCITYKUBAHUS U
MOTAIIeHNsT KPEIUTOB Uil (PU3NUECKUX JIHII 1O MpoayKTy [loTpeOuTenbckuit KpeauTy», omyOIMKOBaHHBIME Ha
OdunmansHom caiite banka M pa3MelleHHBIMM B MOJpaslesieHussXx baHka, OCYIIECTBISIOMIMX OIEpaliuy
KpeIUTOBaHMS (PU3MUYECKHX JIUI, ¥ TOCIEAYIOIIEro akienta baHkoM moydeHHbIX VHAWBUIYaTbHBIX YCIOBHMA
«[ToTpeOUTETHCKOTrO KpEaHuTay.

3.9.2. IlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoOepOank OHIalH» OCYLIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBneHust [TIAO COepbank yciayr depe3 YaaJeHHbIE KaHaidbl O0OCTYKMBaHHS
(YcrpotictBa camoobcemyxkuBanmsi banka, Cucremy «Coepbank Owmnaiiny, «MoOWIbHEIN O0aHK», KOHTaKTHBIM

16 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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Hentp banka) (Ilpunoskenue 1 k YciioBusM 0aHKOBCKOTO 0OCTYKUBAHUS ).

4. BAHKOBCKHE OIIEPALINMMU 110 CHETAM, BKJIIAJIAM U OMC

4.1. KnmmeHT 00s3yeTcs pacrlopsKaThCsl  JIEHSKHBIMH — CPEJICTBAMU, JIPArOlICHHBIMH — METaJlJIaMH,
Haxozasmumucs Ha ero Cuerax B baHke, B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit deneparum,
OankoBckuMu mpaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akimroueHHBIME B pamkax J[bO.

4.2. Knuent obszyercs He mpoBoauth o Cueram Kapt/Bknagam/OMC /Cueram omnepanuu, CBS3aHHBIE C
BEJICHHEM IPEANPUHIMATEIECKON eI TETLHOCTH.

4.3. bank octaBnseT 3a co00i MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENCNATh U
U3MCHSAThH TIEpeUCHbh OAHKOBCKMX Omepanuil U (YHKIHA, KOTOPhIE MOTYT OCYIIECTBIAThCSA KiueHTOM 1o ero
Cueram /Bkiagam B baHke, yepe3 YnaneHHbIC KaHaJIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTEpPAIii, OCYIIECTRISIEMBIX Yepe3 Y alleHHbIC KaHAIIbI 00CITYKUBAHHS.

4.4. KaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHX OIEpalHid, OCYIIECCTBIISIEMBIX
Kmnentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYyT NpPUMEHSTHCS OrPaHHYCHHUS, YCTAaHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @eaepanuy, BHYTPEHHUMHU IPaBUIAMH H
nporeaypamMn banka w/wnmm npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpBIE TaKUE ONEePaAIH OCYIIECTBISIOTCS.

4.5. Omnepannu [lepeBooB neHexxHBIX cpencTB co CueroB /BkinamnoB Kinuenra Ha npyrue Cuera/BKIanusbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B IoramieHne KpeaIuToB, BbIAAHHBIX baHKOM, IpetycMaTpuBarOILuX
I QepeHInPOBaHHBIA CIIOCO0 TMoTamieHus, 4epe3 Y JaJleHHbIC KaHajdbl OOCITY)KHBAHUS OCYIIECTBISIOTCS B
cootBerctBuu ¢ [lopsimkom mpenocrasnenus [IAO Coepbank yciyr dyepe3 Y JaleHHbIE KaHAIBI 00CTy)KUBAaHUS
(YcrpoiictBa camoobciysxuanust banka, Cucremy «Coepbank Omaiiti», «MoOWIbHBINH 0aHK», KOHTaKTHBIN
Llentp banka)» (ITpunoxenne 1 k YcnoBusM 0aHKOBCKOTO 0OCTyXKMBaHUs), PyKOBOJCTBOM IO MCIIOJIL30BAHUIO
«MoOunpHOro OaHka» U «PykoBoimcTBOM 1O ucHojib30oBaHMI «COepOank OHIaliH», pa3MellacMbIMU Ha
Odwummaneaom caiite banka u Ilamsarkoir mo 6e3omacHoctu (IIpmnokenne 2 k YcnoBusM 0OaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMUHBIX IEHEKHBIX cpelcTB mpoBoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOcimykuBanus, lloapasnmenenus banka, uepes npyrue (QUHAHCOBBIE YUPCSKICHHUS U
NpUHAUIeKANe UM 0aHKOMAThI, MPUHUMAOIIUE K OOCITY)KHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKy Kapry
Knuenra; mo Bkimagamu u Cueram Knmenra: uepes [onpaznenenns banka.

4.7. TlepeBonbl MeHEKHBIX cpeacTB ocymiecTBisitorest co Cuera Kapter Kimenra: uepes [loapasnenenus
banka, YcrpoiictBa camooOciyxkuBanusi banka, Cucremy «CoOepOank Onmaiin», Ycayry «MoOMIBHBINA OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompasznenenms banka, Cucremy «CoOepbank
Ownnaitny, KonraxTusiit Lientp Banka, YcTpoiicTBa caMO0OCTyKIBAHHS

4.8. Oneparmun mo OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJeHHBIX KaHaiax
obcyxuBanwus (3a uckinrodeHueM Konrakrroro Llentpa banka).

4.9. Onepanuu 1O TepevyrcIeHUIo (CIHCaHMI0) JCHEXKHBIX cpeacTB co Cueror/BkianoB Kimenra
OCYILECTBIISIIOTCS HMCKJIFOUUTEIbHO HAa OCHOBAaHMH 3asBIICHUS, TOPYYEHUs] W/WMIM pacrnopsbkeHust KimeHTa,
oopmiieHHOTO TO YycTaHOBIeHHOW bankom ¢opme, moamucanHoro KimeHTOM COOCTBEHHOPYYHO, JTHOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cioco00B Mnentndukanuu u AyrteHtudukanuu, onpeaenenasix B0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK M oOciyxuBanue nederoBor kapThl [TAO CoOepbank. Kiuenr
nopy4yaer baHKy cOCTaBISITP M TOANMUCHIBATH PACYETHBIE JOKYMEHTBHI, HEOOXOAMMBIE IUIS OCYLIECTBICHUS
orepauuii 1o NepevrcIeHUI0 JeHEeXHbBIX cpeacTB co CueTa/BKiiaia, HA OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamusi  3akpeitési  Bkiaga/Cuera’® Kimenta uwepes VYianeHHble KkaHambl OOCTy)XHBAaHHS (34
uckmouenneM KonrtaktHoro Llentpa banka) ocymiecTBisieTcs Ha OCHOBaHMM pacnopsbkeHus Kimenta Ha
3akpeiTie BKiaga/Cyera, OoQOpPMIECHHOrO dYepe3 YIaleHHbIE KaHalbl OOCITYXHMBaHUS (32 HCKIIOYCHUEM
KonraktHoro Ilentpa banka) ¢ npumenenuem cpenctB Maenrtudukanmu u Ayrentuduranuu Kiuenra,
onpeneneHnpix JJBO. B pacnopsbkennn ykaspiBaeTcs MHGOpMaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takke o

1 3a HCKIIOYEHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCIICHUS COLIMAJIBHBIX BBIIJIAT.
18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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Cuere win BriIage KimeHrta ais mepeducienns octaTka JICHeXHBIX CPEJICTB € 3aKpbIBacMoro Bkiaaa/Cyere (npu
uX HaM4nK). PaciopsbkeHue Ha 3akphiTHE BKIana/Cyera, MPOTOKOJ MPOBENICHHS ONepaluii B COOTBETCTBYIOMICH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuil KoppekTHyro UneHTtudukanmio u AyTeHTU(DUKAITUIO
KimenTa u coBepllieHHue ONepalui B CUCTEME, SBJISIFOTCS JOKYMEHTaMH, TOJITBEPIKIAAOIINMU BOJICU3bSBICHHE
Knmenra o 3akpeiTan BKiIama/Cuera.

4.10.1lpu mposepenun omeparmii mo Cdyeram/BkiagaM dYepe3 YAaleHHbIE KaHAIBl OOCTY)KHBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «COepOank Ounaith», «MoOunbHbIN O0ank», KontakTabeiil LleHTp
banka) npumensirores Tapudsl, neiicTByromme Ha MOMEHT 00paboTku omnepanuu bankom. B cinyyae npoBeneHus
oTiepaIiyi B BaIIOTE, OTVIMYHON OT BamoThl Cuera, baHK TIPOM3BOANUT KOHBEPCHIO CYMMBI OTIEPAlldU MO KypCy
Banka, neiicTByrorniemy Ha MOMEHT 00pabOTKH onepaiuu bankom.

4.11.1lpn nocrymiennn Ha CueT/Bkiaa B OC3HAIUYHOM MOPSAIKE JIMOO MyTEeM BHECEHUS HAJIMYHBIX
JICHeXKHBIX CPEICTB CYMM B BajioTe, OTIMYHOW oOT BamoThl Cuera, bBaHK TPOH3BOAMT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, nelicTByroieMy Ha MOMEHT 00paboTku bankom orepanuu
3aUUCIICHUS JICHEKHBIX CPEICTB.

4.12.TlpoBeieHue onepanuidi ¢ HCHOoidb30oBaHWeM KapThl uepe3 ycTpoiicTBa camMOOOCTYXKHBaHUS,
NPEYCMOTPEHHBIX HACTOSIIUMH Y CIOBUSAMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OTPaHUYEHO B
OaHKOMaTax Apyrux OAHKOB.

4.13.0mnepamun ¢ wmcronb3oBaHueM KapTel depe3 VYmajeHHbIE KaHAIBI OOCITY)KHBAaHUS CTaHOBSTCS
JIOCTYTIHEI 711 X TipoBeieHust KimeHnToM He mo3aHee pabodero OHs, clieayroniero 3a nHeM 3akimrouenus b0,
u60 3a nHeM Bhinaun Knuenty Kapter, B citydae ecin KimeHT nosnydaer ee mociie 3akimodenus [1BO.

4.14.TlpenocraBnenue yciyr, npeaycMmoTpeHHbIX JBO, ocymiecTBisieTcss TOIBKO B Cllydae YCIICUIHOM
Unentundukanym n Ayrearuduxarnm Knuenra.

4.15.TTpu npenocraBnenuu ycuyr B pamkax 16O Unentudukanns Knnenra baHkoM ocyIiecTBisieTcst:

— 1pu nposeacHuM onepanuu yepes lloxpasnenenuss banka - Ha OCHOBAHMM IIPEABSIBICHHON
Knuentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTA, YIOCTOBEPSIOILETo JIMYHOCTh KineHTa;
Knuent cuuraercs uWACHTH(QUUUPOBAHHBIM B Clydae COOTBETCTBHS HH(OpMaLuy,
HaHeceHHoil Ha Kapty (marauthHyio moiocy KapTei, muxpomporeccop Kaptel, aureByro
cTopoHy KapTsr), 1/Miau COOTBETCTBHSI pEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIIOMIETO TUIHOCTH,
nHpOopMaImy, cosepkarieiics B baze nanapix banka;

— npu mnposeneHun onepanuii udepe3 Cucremy «CoOepbank OHnailH» - Ha OCHOBaHUHU
BeeneHHoro  Jloruna  (Maentudukaropa  mosib30BaTesis); Knuenr  cumraercs
uAeHTHPULIUPOBaHHEIM B ciydae coorBercTBus Jlornna (Mpentudukaropa mosib3oBaTens),
BBegeHHoro Kimmenrom B Cucremy «Co6epbank Ownnaiin», Jlormny (Maentuduxaropy
MOJIb30BaTeNA), coaepkanmcs B base nanubix banka;

— IpU NPOBEACHUH OlNepauuil yepe3 YcTpoicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUHU
npenbsasiaenHod Knuenrom Kaptel; KnmeHT cumraercss MACHTUQHULIMPOBAHHBIM B Cllydyae
COOTBETCTBHS HMH(pOpMaIMK, HAaHECEHHOH Ha MAarHuTHyl Tnojocy Kaprtel  wim
MuKpornpoueccop Kaprtel, nHdopmanmu, conepxarieiicsi B baze nannsix banka;

— B KonraktHom llentpe banka - Ha ocHoBanun HOMepa KapTtel/gactu Homepa KapTer u/umu o
dbamunu, uMeHH, otdecTBY (npu ero Hamuumu) Knuenra (nmpu oOpamenwn Kiuenra B
KonraktHeiii llentp banka), Ha ocHOBaHWM HOMepa MoOmiIbHOro Tenedona Kimenra,
MOJIKITIOYEHHOTO K Ycnmyre «MoOWIBHBIN OaHK», U UIMEHH W OT4ecTBa (IpU €ro HaJMdhH)
Knunenra (mpu ocymectsiennn baHkoM ucxonsiiero teiaeoHHOTO 3BOHKA); MH(pOpManus,
nojy4yeHHass B pesynbTare WaeHTHUKANWU, JODKHA COOTBETCTBOBATH HH(OpPMAINH,
coaepxaieiics B baze nannpix banka;

— B «MoOWIbHOM 0aHKe» — Ha OCHOBAaHWM HOMEpa MOOMILHOTO TeleOHa, COJEepPKAIIETocs B
COO0OIIIEHUH, ITOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.16.11pu npenocraBnennu ycuyr B pamkax JIbO Ayrentudukanus Kinuenra bankom ocymecteisiercs:

— mnpu nposeneHun onepanuu depe3 Ilogpasmenenns baHka - Ha OCHOBaHMHM BBOJA
npaswibHoro [TMHa nim xon0B, chopMUPOBaHHBIX HA OCHOBAHWH OMOMETPUYECKUX JAHHBIX
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Hepxatens KapThbl, W/uiu Ha OCHOBaHHUHU JOKYMEHTA, YAOCTOBEPSIOICTO JUIHOCTh KitneHTa;

— Tpw mnpoBeneHWH omeparuii depe3 Cucremy «CoOepbank OmmaifiH» - Ha OCHOBaHUHU
[ocrostHHOTO Maposis u/umu OAHOPA30BBIX MAPOJICH;

— TIIpU MPOBEICHUM OINepaluii yepe3 YCTPOHCTBAa caMOOOCTyKMBaHUsl baHka - Ha OCHOBaHHH
BBOZIa TpaBmiIbHOTO [IMHa mam komoB, chopMUPOBAHHBIX HAa OCHOBAHUH OMOMETPHYCCKHUX
nanabix epxkarens Kapter;

— B KonraktHom llenTpe banka — Ha ocHoBaHuu TipaBWIbHOU KOHTpONBHOW WH(pOpMaIH
Kmmenra, Koma kiameHTa W/WIM OTBETOB Ha BOMPOCHI O NEPCOHATBHBIX MAaHHBIX KimeHTa,
conepxaiuxcs B baze nanubix banka,;

— B «MoOMIbHOM 0aHKe» — Ha OCHOBAaHWM HOMEpPa MOOWILHOTO TeJIe(OHa, COJCPMKAIIETOCs B
COO0OIIEHUH, MOTydeHHOM «MOOUIBHBIM OaHKOMY.

4.17. KimeHT corjamaercs ¢ TeM, 9TO MPUMEHSICMBIE IPH COBEPITICHUH omepanuii B pamMkax JIbO mMeTobt
Wnentudukanmm 1 AyTeHTHQUKAIUY SBISIOTCS JOCTATOYHBIMYU U HA/ISKAITIM 00pa30M MOATBEPXKIAIOT ITpaBa
Banka Ha npoBejicHHe ornepanuii ¥ npeaocTapieHue naGopmanuu no Cueram, Bkiaagam, OMC Kiuenra.

4.18.baHK UMeeT MMPaBO OTKa3aTh B IPOBEACHUH OIECPALlMH WM MPeaocTaBIeHud nHpopMariuu mo Cueram,
Bkiagam, OMC Knmenra B cinydae ecnu Knuent He MnentudunupoBad U He AyTeHTH(QHUIMPOBAH B TOPSJKE,
NPEAyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBaHHMS, a TaKkkKe €ClIH cymMMa PacXoJHOTO JHMUTa IO
Kapre wnm ocratka mo BKIagy HeOOCTaTodyHa MJs MPOBEIEHHs OIepalud M CIUCAaHUSA KOMHCCHH,
npemycMoTpeHHBIX Tapudamu.

4.19. JlokyMeHTanbHBIM MOATBEpXkKAcHUEM (pakTa coBepmieHnss KireHToM omepanuu sSBISETCS MPOTOKOI
MPOBEJICHUS OMNepallii B COOTBETCTBYIOUIEH aBTOMAaTU3UPOBAHHOW cucTteMe baHka, NOATBEPKIAOIIUN
KoppekTHyo Vnentudukanuio u Ayrentudpukanuo KireHnTta n coBeplileHne onepaunny B CUCTEME.

4.20.bank uMeeT mpaBo TpeOOBaTh MPEAbIBICHUS AOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasXx,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKUMH TIpaBHJIAMH, a TaKKe MPHU BOSHUKHOBEHUH COMHEHHH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.21.CTOpOHBI TPU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecmedeHus: WH(OPMAIMOHHON O€30TacHOCTH,
UcHoabp3yeMble Tpu noakmoueHun Knmenra k ycimyram banka, mepegade Knuenty CpeactB joctyma U Hpu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMH JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIOBHSIX OaHKOBCKOIO
00CITy>)KMBaHUSI M TpeIHAa3HAYECHHBIM JUIS yJaJeHHOro oOcimyxuBaHus KimeHTa, HOCTaTOYHBI Ul 3alIUTBHI OT
HECAHKIIMOHUPOBAHHOTO JOCTYIIA K NIEPCOHAJIbHBIM JJaHHBIM, K CuetaM 1 ornepanusam Kinnenra B 3THX CI/ICTeMaX,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJJIMHHOCTH SJICKTpOHHI)IX JOKYMCHTOB.

4.22.KnueHt 00s3aH oOecriednTh 0e30mMacHOe, HCKITIoYarollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenue CpeacTB JOCTyNa, NPEIyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCITY)KWBaHUS, HE TNepelaBarh
CpencrtBa goctymna TpeThuM JuilaMm. B ciydae yrparel Cpencts nocryna, [IMHa win Kaptel, a Takke B ciydae
BO3HUKHOBEHHMSI pUCKa HE3aKOHHOTO MCToib30BaHus Cpencts poctyna wim Kaprer, KitmeHnT 00s3aH HeMeanieHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnaeie kanaibl (Ilogpaznenenne banka, Kontaktasrii Llentp banka).

4.23.Knmuent moxet opopMuTh B baHke mopyueHrne Ha IEpHOANYECKOE TIePEUUCIICHNE JICHEKHBIX CPEJICTB
co cBoux CueToB/BKJIaJIOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS TIPH HAJTMYHH JOCTATOUHBIX JIEHEKHBIX CPEJICTB
Ha Cuere (B mpezenax pacxonHoro auMura no Cuery Kaprter), K KoTOpoMy O(pOpMIIEHO HOpYyYEHHUE, C YIETOM
CpoKa JeHCTBUS 0POPMIIEHHOT'O TTOPYUCHHUSI.

4.24.baHK HE HECET OTBETCTBCHHOCTH 3a omMOkM KimeHTa win nyOiupoBaHUE KaKOro-THOO M3 JaHHBIX
UM TIOPYUYCHHH WU pacropsikeHuid. B ciyyasx He0OOCHOBAaHHOTO WM OIIMOOYHOTO mepeuncieHus KimenTom
JICHEXKHBIX CPEJCTB MoiydarensiM KIMEHT caMOCTOSATENBHO YPEryJIupyeT BOIMPOC BO3BpaTa CpPEICTB C HX
MOJTy4aTeIIMHU.

4.25.Tlopyuenus: Kimenrta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3gHee crexymoomero padodero IHS Tocie AaThl opOpPMIICHHS TOpPYYEHHs, €CIM HMHOW CpOK
WCTIOJTHEHHS HE YKa3aH B MOPyYEHHH.

3auncienne JeHEeXHBIX cpencTB Ha (Cyera modydareneil Mpu MPOBEISHUH ONepanuii B3HOCA HAIWYHBIX,
nepeBoga Mexny Cueramu Kimenra uepes YpaneHHble KaHanbsl oOcimyxuBaHMS baHka ocymiectBisieTcs He
MO3/THEE CIEAYIONIETO pabovero JHS 3a THEM COBEPILIEHHS ONepaIiny.
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4.26.Ilnatesk ¥ TEPeBOABI, MOCTymHaronike Ha uMmsA KiMeHTa W3 ApYyTruX KPEOUTHBIX OpraHH3allMid,
3auncnsoTces bankoM Ha coorBercTByrommui Cuet/Briaan KineHTa He mo3aHee CIeAYIOMEero paboyero JHs Mocie
JTHS 3a4UCIICHUS. COOTBETCTBYIOLEH CYMMBI IEHEKHBIX CPEACTB Ha cueT baHka, eciu MHBIE CPOKU 3aUMCICHUS HE
MPElyCMOTPEHBI JIOTOBOPOM O 3aYMCIICHUU JICHSKHBIX CpelicTB Ha Cuera/BKiaabl (PU3MUYECKUX JIUI] IO PeecTpaM
OT TPETHUX JIHII.

4.27.Ilnatexxu ¥ MEepPeBOAbl B MHOCTpPaHHBIX BajgioTax co Cueror/BkianoB Kiuenra B banke na Cuera
TPETBHUX JIMI[ B JAPYTrUX KPEAUTHBIX OpraHmM3anusix (Haxoasmuxcs B Poccuiickoit ®enepanmu minm 3a e
TIpeJielaMi) OCYIIECTBIISIIOTCS C yYeTOM Mpa3gHUYHBIX M Hepabounx mHeil B Poccwiickoit @enepanyu u B TOU
CTpaHe, B KOTOPOW MPOWUCXOAUT KIMPUHT W/WIM 3aYHCICHHE [EHEKHBIX CPEICTB B COOTBETCTBYIOIICH
MHOCTPAaHHOH BaJOTE.

4.28. KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasX, YCTAHOBJIEHHBIX 3aKOHOAATEIBHBIMH M HOPMAaTHBHBIMH
aKTaMu, baHk 00s3aH OCYIIECTBIATH CIIMCaHHE JeHEeKHBIX cpeAcTB co CuetoB/BkianoB Kinnenra 6e3 kakux-nmmdo
Nopy4eHui nnu pacnopsokennii Knnenra.

4.29.baHk MMeeT mpaBo 3anpamuBaTh y KilreHTa JOKYMEHTHI M UHYH HH(DOPMAINIO, HEOOXOIUMYIO IS
OCYILIECTBJICHUS BAJIIOTHOTO KOHTPOJIA B COOTBETCTBHUM C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knvent
00s13aH TIPeOCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCe HEOOXOAMMBIE TOKYMEHTHl U HH(OPMAIIHIO
00 ocymectBienun omnepanuid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOIATEILCTBOM Poccuiickoii
®denepaunu CpoKH.

4.30.bank wmMeeT mpaBo 3ampammBaTh y KimeHTa MOMONMHHUTENbHYIO WH(GOPMAIMIO W JOKYMEHTHI 00
onepanugax € ACHCKHBIMU CPEACTBAMH, a TaKIKE I/IH(bOpMa]_[I/IIO U OOKYMCHTLI, IO3BOJIAIOIINE YCTAHOBUTH
BBHITOJI0TIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

4.31.baHkK UMeeT NMpaBo He UCIIONHATH opy4eHne Kimenra B cirydae oOHapyKeHUs OMIHOKH, JOMYIIEHHOH
Kaunentom IIpyu YyKa3aHWU IUIATCKHBIX PEKBU3UTOB, HE MNPCAOCTABJICHUA HIIW NPCAOCTABJICHUS Knnentom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takke B Cilydyae IPOTHBOPEUUS OIEpaIlliH
3aKO0HOAATeNbCTBY Poccuiickoit Menepanyn, 6aHKOBCKUM TIpaBHiIaM | ycioBusiM JloroBopa.

4.32.baHK MMeeT MpaBO OTKa3aTh B BBINOJHEHWH pacropspkeHus KimeHTa o COBEepIICHHH OTepanud, Mo
KOTOPO# He TpeaocTaBieHbl HHPOpPMaIUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycMmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-@3 «O npoTHBOAEHCTBUY JIeTaIM3allui (OTMBIBAHUIO) 10X0/I0B, OTYYEHHbIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKH U CITPABKH

5.1. B pamkax JIBO bank npenoctasnsier KnneHty Bo3MOXHOCTH mosryyaTh Beimucku w/mnu CrpaBku (BUIBI
CIIPABOK, JIOCTYIMHBIX JUIS 3aKa3a, onpeaesstorcs bankom u pasmeniatores Ha OdurmanbHoMm caiite banka u\nin

B [lompaznenennsix banka).

5.2. KinneHT cornamaercsi ¢ TeM, YTO OH JIOJDKEH 3apaHee YTOYHUTh, MpUHUMaeTcs i Beimucka n/unu CripaBka,
chopmupoBaHHas baHKOM B 3JIEKTPOHHOM BHJIE, TE€M JIMILIOM/OpraHOM/OpraHu3anyel, Kyaa OH HamepeBaeTcs e€
NpeoCTaBUTh, T.K. Bwimucku u CropaBku, odopmieHHble baHKOM B BHAE 3JEKTPOHHOTO JOKYMEHTa, C
3JIEKTPOHHBIM H300pa)kKeHHEM IeyaTH M nojanucu pabotHuka banka Ha CrpaBkax, He NpeAHA3HAu€HBl LIS

npeaAOCTaBJICHU TPECTHUM JIMLIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMLY/OpPraHOB/OpraHu3anuii B rnpueMe Boimmcok wu/mim

CrpaBok, 0()OPMIICHHBIX B MOPSJIKE, TIPEAYCMOTPEHHOM IIYHKTOM 5.5 Y CIIOBHI 0aHKOBCKOTO 0OCTYKUBAHHSL.

5.4. Bemmuckn/Crpakn mpenocTapisiorcs . Kimmenty no Cueram/onepamusM B mo6oM TeppHTOpHanbHOM

OaHKe.

5.5. Knuent moxet nonyunts Beimmucky/CrnpaBKy npu ycinoBuH ycrnemHoi Unentudukaunu u AyTeHTUQUKALH

10 [Ipy HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
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Kinuenra:

5.5.1. obparuBmmce B Ilompasnenenue banka, mubo odopmuB obpamenue B KonraktHom neHtpe banka/na
OdunmansHom caiite banka, nubo HampaBuB mmceMO B bank ¢ wucnonbp3oBanmeM Cucrembl «COepOaHK
Omnnaita»/anpeca 37eKTpoHHOW NOYTH baHka, ykasanHoro Ha OdunuansHom caiite banka. Beimmcka/CripaBka
BBIIaETCs/HaNpaBsercs KITMEeHTy Mo ero %eIaHHio OIHHM H3 CIEIyIOMHX Coco60B>:

- B BHJE DIIEKTPOHHOTO JOKYMEHTa IO aJapecy JJIeKTpoHHOH mouthl Kimenrta, ykazanHomy KimeHTom B
3asIBIIGHUH YCTaHOBJIeHHON bankom (opmel (3asBiieHne Ha GaHKOBCKOE 00CITyKHBaHNe/3asiBIICHUE Ha N3MEHEHHE
uHpopmaruu o Kimenre, uHoe 3asiBiieHue, ycraHoBleHHOH bankoM ¢opmel, opopmiienHoe KiimenToM B pamMkax
Jb0). Beimucka/CripaBka He COCPKUT M300pakeHue reyatu banka u noanvcu pabotHuka baHka;

- Ha OymakHOM Hocutene npu judHoi sBke Kmmenrta B [lompasmenenwe bamka. CrpaBka COAEpPKHT OTTHCK
nevyaTu/mraMiia banka u moanuchk paborHuka banka. BeIicka He cOmep)KUT OTTHUCK IedaTH/IITaMiia banka u
MOJIMUCH paOoTHUKA baHka;

- Ha OyMa)XKHOM HOCHTEJE IT0 MOYTOBOMY aapecy Kimenra, ykazanHoMy KieHTOM B 3asIBII€HUN yCTaHOBIEHHON
bankom ¢opmel (3asBieHrne Ha GaHKOBCKOE 0OCTyKnBaHNe/3asBiIeHe Ha n3MeHenne naHpopmanuu o Knmenre,
WHOE 3asBJICHUE, YCTaHOBICHHOM bankoM opmbl, opopmitenHoe Kimnentom B pamkax JIBO). CripaBka conepkut
OTTHCK Tieuaru/mramMia baHka u moanuch paboTHHKa banka. BeIMCKa HE COJCPIKUT OTTHCK IMEYaTH/IITaMIIA
banka n monmuck pabotHuka banka.

5.5.2. BoCmonb30BaBIIMCH aBTOMATH3MPOBAHHOW yCIyroil mo ¢opmupoBanuio Brimucox/CnpaBok B Cucreme
«C6epbank Onnaita»’’. Beimucka/CripaBka 0OPMIIAETCS B BHJE HIEKTPOHHOrO T0KyMeHTa. CIIpaBKa COICPIKHUT
n300pakeHre nedaty banka u moanucu paboTHHKA Banka?’. Beimicka He COJIEP)KUT M300pakeHue neyaTn banka
u noanucu pabotarka baHka.

KnueHnT camoctosiTeIbHO cCOBepIIaeT ACHCTBHS MO coXpaHeHuio/pacneudarke Boimucku/CrnpaBku u3 CHUCTEMBI
«Cobepbank OHaitHy.

5.5.3. Bocmonb30BaBIIMCH aBTOMATH3UPOBAHHOH yciryroi o ¢opmupoBanuio Brimrcok/CripaBok B YceTpoiicTBax
camooGcnyxkuBanns bBanka”. KimeHT Moxer pacrmedataTh Beimucky/CrpaBKy Ha OyMaKHOM HOCHTENE.
Brimumcka/CripaBka He collepUT H300paxkeHue nedaty banka u noanucu padorHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HAJIC)KAIEE UCTIOJTHEHUE CBOUX 00s13aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenscTBOM Poccuiickoit deneparun u ycnosusmu bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe 3NIEeKTPOHHON NMouThl, ceTh MHTepHeT, ceTell cBsi3y,
BO3HHUKIINE 110 HE 3aBUCAMIMM OT baHka mpUYMHAM M TIOBJEKIINE 32 cO00 HECBOEBPEMEHHOE MOJIYYCHHUE WU
Heronyuenune Kimmenrom yBenomnennii banka n Ordero no Kapre/ Beimucok/CrnipaBok. bank ocBo6oskmaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHUUYECKHX cOOeB (OTKIIOUEHHE/TIOBPEKACHUE IIEKTPOITUTAHUS U
ceTelt cBsA3M, COOM MPOrpaMMHOro o0ecreyeHus MPOLECCHHIOBOro 1eHTpa 1 ba3el naHHbIX banka, TexHuueckue
cOOM B MJIATEeXHBIX CHCTEMax), a TaKK€ B WHBIX CUTYallMsX, HAXOMSAIIMXCS BHE cdepbl KOHTpois banka,
NOBJIEKIINX 3a co0oi HeBbnoiHeHue bankom ycnosuit JIBO n/unu goroBopos, 3akmouyaeMbix B pamkax JHbO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxeHue OrueroB mno Kapre/ Bemucoxk/CnpaBok — wim
HECaHKI[MOHWPOBAHHBIA JOCTYN K HUM TPETHUX JIMIl MPH mepeaade mo cetn VHTepHeT Ha ajpec 3IeKTPOHHOU
noutel KiMeHTa, yKa3aHHBI B 3asBICHHUM YyCTaHOBJICHHOW bankoM ¢opmbl (3asBiacHre Ha OaHKOBCKOE
oOmyxuBaHue/3asBineHne o0 m3MeHeHHH mHpopManyu o KimeHnre, uHoe 3asBieHUe, yCcTaHOBIEHHOH baHkom

20 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

21 o
HpI/I HAJIMYHUH TCXHUYCCKOU BO3MOXHOCTH.
HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.

23 o
HpI/I HAaJIMYWUH TCXHUYCCKOU BO3MOXHOCTH.
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(hopmel, opopmitenHoe Kiuenrom B pamkax J1B0).

6.3. baHKk He HeceT OTBETCTBEHHOCTH B ciydae eciau wuHpopmamms o Cuerax Kimenra, Kapre,
Kontposbnoit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3osatess), napossx Cucremsr «CoepbaHk
Omnnaitny, Kone knuenTta win npoBeaeHHBIX KIMEeHTOM onepanusax CTaHeT U3BECTHOM MHBIM JIUIAM B PE3yJbTaTe
MPOCITYIINBAHUS WX TIepexBaTta HH(GOpMAINH B KaHaJIaX CBSA3W BO BPEMS X MCIIOIb30BAHNS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu umHpopmamus o Kapre, [TMHe, KontpomnbHoii
undopmarun Kinenra, Jlorune (Mpentudukatope mons3oBarens), mapoisx Cucremsr «Coepbank Onnmaitmy,
Kone xnmeHTa cTaHeT W3BECTHOW WHBIM JIIAM B pe3yjbTaTe HEJ0O0pOCOBECTHOTO BbITIONHEeHHS KimeHTOM
YCIIOBHI UX XpaHEHUS M UCIOIH30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJCACTBHS HWCIOJHCHHS IOPYYCHUH, BBIJIAaHHBIX
HCYIIOJIHOMOYCHHBIMY JIMIIAMH, ¥ B TEX CJIy4asx, KOTJIa C HMCIIOJIb30BAHUEM IPEIYCMOTPEHHBIX OaHKOBCKUMU
npasmwiamu 1 JJBO mporenyp bank He Mor ycTaHOBHTH (hakTa BBIJAYM PACIOPSHKEHHUS HEYMOTHOMOYEHHBIMH
JTUAMU.

6.6. Bamk He HeceT OTBETCTBCHHOCTH 3a HEHCIIONHCHHE WM HEHAIJIe)Kallee HCIOIHCHHE CBOHX
obs3atenscTB mo JIBO B chydae, ecnu Hajuiexaniee WCIONHEHHE OKA3aloCh HEBO3MOXHBIM BCIICIICTBHE
0OCTOSATENLCTB HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BBIUANHBIX U HEMPEAOTBPATHMBIX MPH JAHHBIX YCIOBHUIX
00CTOSITENLCTB (Hajiee — OOCTOSATENBCTBA HEMPEOAOIMMON cuiibl). K TakuM OOCTOSATENbCTBAM OTHOCSTCS, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OenCTBUS (3eMIIeTpsiCeHHe, HaBOJHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(smmueMun), 3a0aCTOBKH, BOCHHBIC NEHCTBHUS, TCPPOPUCTUYCCKUE AKTHI, JMBEPCHUH, OTPAHHUYCHHS MEPEBO30K,
3aHpCTI/ITCHBHBIC MCpBI I‘OC}/IlapCTB, 3anpeT TOpI‘OBBIX onepaumﬁ, B TOM 4YHCIIEC C OTACIbHbBIMU CTpaHaMI/I,
BCJICJICTBUE MPUHATHUS MEXIYHAPOIHBIX CAaHKIMK U JPYTHe, HE 3aBUCSIIUE OT BOJIM CTOPOH OOCTOSITENBCTBA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a IEHCTBUTENILHOCTh YCIOBHH JOIOBOPOB CTPAaXOBaHMSA M MPaBUII
CTpaxoBaHus, pa3pa6OTaHHLIX CTpaxOBbIMU KOMITAHUAMHU, a TAKIKE 3a COOTBETCTBUC HX yCHOBI/II‘/'I TpC6OBaHI/ISIM
3akoHojarenbeTBa Poccuiickoil @enepanuu. baHK HE BBIILIAYMBAECT CTPAXOBOE BO3MEILECHHE IO JOTOBOPaM
CTPaxOBaHUs B CIy4ae HACTYIUICHHS CTPAXOBOTO CIIydasl.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CIy4asx HeBbimonHeHus Kimmentom yenmoswmii 150.

6.9. OtBercrBeHHOCTh banka mepen KinmeHTOM orpaHM4MBaeTCs JOKYMEHTAJIbHO TOATBEPKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIMM y KineHTa B pe3ynbraTe HelpaBOMEPHBIX JeicTBUI mnu Oe3nelictBust banka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpm kakmx oOctostenscTBax baHk He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MTOOOYHBIE WM CITy4YailHble YOBITKH HIIH
ymep0 (B TOM umcie YIYLIIEHHYIO BBITOJY), Jake B cCiIydae, €ClId OH ObUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHS TAKHX YOBITKOB HJIH yIepoa.

6.10.KnmeHT HeceT OTBETCTBEHHOCTh 3a BCe orepanuu, npoBogumbie B Ilompasnenenusx banka, depes
VYcerpoiictBa camooOciyxuBanus, Cuctemy «CoepOank Omnnaiiny, Konrtaktheiii llentp banka mocpenctBom
Yenyru « MOOWITBHBI OaHK», ¢ MCIIONB30BaHUEM IMPEyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHUS
cpencts ero Unenrndukammu u AyTeHTH()UKAINN.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pesyabpTaTe Hapymenus KiouentoM ycioBuii uinu monoxkeHuit JJbO mwim 3akoHOMATEIBHBIX, WM HOPMATHUBHBIX
aKTOB.

7. AISMEHEHUE NH®OPMALMU, BUJEOHABJJIIOAEHUE U 3AIINCH

7.1. Knuent o0s3yercss mHQopmupoBaTh baHKk 00 W3MEHEHWUM JaHHBIX, YKa3aHHBIX B 3asBICHHHU, B
TEYEHHE CEeMHU KaJEeHJApHbIX JHEW € JaThl MX M3MEHEHHUS, a TaKKe MPEeNOoCTaBUTh B baHK JOKYMEHTHI,
NOATBEPKIAIONINE N3MEHEHHE (DaMUIIMU, UMEHH, OTYECTBA M MACTIOPTHBIX JaHHBIX.

7.2. KnueHT cornamaercss ¢ TeM, 4T0 baHK BIpaBe OCYIIECTBISTh BUJICOHAOIIONCHUE, €CIM HHOE He
NPEeAyCMOTPEHO HpaBWIIaMH IpefocTaBiieHHs baHKOM ompelesieHHBIX YCIyr, a Takke Tele(OHHYIO 3aIlluCh B
CBOMX IIOMEIIEHHAX W Ha CBOMX YCTPOWCTBaxX B IelsAX oOecneueHHs O€30MacHOCTH M HaJUIeXKallero
obciykuBanus Kimenra 0e3 ero JIONMONHHUTENBHOTO YBEIOMIICHHs. Bujeozamucu W 3anucd Telle()OHHBIX
pasroBOpOB MOTYT OBITH HCIIOIB30BAaHBI B KAYECTBE JOKA3aTEIbCTB B IIPOLIECCYATbHBIX JEHCTBHAX.
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8. IMPOYME YCJIOBUSL

8.1. KimeHT cornamaercss ¢ TeM, 4TOo baHK MMeeT MpaBO HAMpPaBJATH 10 aJIPeCy pPETUCTpaluu/aapecy
(hakTHYECKOTO TPOXKMBaHUs, paboueMy aapecy, aJipecy JICKTPOHHOH MOYTHI JINOO MO HOMEpaM TelIe(OHOB, B
TOM YHCIIE, 10 HOMepaM Tele()OHOB COTOBOM CBs3M, (pakcoB, ykazaHHBIX KimeHTOM B 3asBICHUU JINOO B MHBIX
JIOKyMeHTax, ohopmirsieMbIx B pamkax JloroBopa, cooOmierns nHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnmu wHOe He MpenycMOTPEHO YCIOBHSMH JIOTOBOPOB IMPEIOCTABICHHS OTACIBHBIX (DPHHAHCOBBIX
ycnyr B pamkax J1bO, Bank BnpaBe nndopmupoBath KitmeHTa 0 HACTYIUICHUN CPOKOB MCIIOJTHEHUS 0053aTEIbCTB
Knuenta mnepen baHkoM 1o TorameHur0 3aJ0JDKEHHOCTH, a TaKXe€ O BO3HUKHOBEHHUM MPOCPOUYEHHOU
3a[I0JDKEHHOCTH 110 MMEIOIIUMCS Tiepes] baHKoM 00s3aTenbCcTBaM CIEAYIONIMME CITIOCOOaMH B3aMMOJEHCTBUS:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIPABJICHUS, TenerpadgHbsie coobmeHus, SMS-cooOmenus, Push-
YBEJIOMJICHUS, TEKCTOBBIE, TOJIOCOBBIC U UHBIC COOOINECHUS, TIepeaBacMble M0 CETSM DJICKTPOCBS3U, B TOM YUCIEC
MTOABIKHON pamroTesieOHHOM CBSA3H W/HIIN C UCIOJB30BaHUEM ceTh VIHTEpHET.

8.3. KnmenT o0s3yercst ymiaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTaHOBJIEHHBbIE baHkoMm 3a OaHKOBCKOe
oOcyxuBanue Knuenra B cootBercTBum ¢ Tapudamu.

8.4. KimeHT cormamniaercst ¢ TeM, 4To baHkK WMeeT mpaBo Ha XpaHeHHWE W 0OpabOTKy, B TOM YHCIIE,
aBTOMATHU3UPOBAHHYIO, JIFO0O0H MH(pOpMAHK, OTHOCSAIICHCS K MEPCOHATBFHBIM MaHHBIM KimeHTa, B TOM duCIe,
yKa3aHHOI>'I B 3351BJ'ICHI/II/I KJ'II/IGHTa I/I/I/IJII/I B MHBIX JOKYMCHTaX, B COOTBCTCTBUU C (De):[epaanLIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX JaHHBIX», BKIFOYas cOop, CucTeMaTH3aIiio, HaKOIUICHHE, XpaHeHHE,
yTOYHEHHME, HCIOJb30BaHue, Tmepemady (MpenocTaBieHHe, JOCTYI), OOC3ITHYMBAHUE, OJIOKMPOBAHUE,
YHUUYTOKEHHE IEPCOHANBHBIX JaHHBIX, NMpeaocTaBieHHbIX banky B cBsa3u c¢ 3akmoueHueM JBO mis neneit
pa3paboTku baHkoM HOBBIX IPOIYKTOB | yCIyT U HH(popMupoBaHus KieHTta 06 3THX MPOAYKTaX U yCIIyTax.

baHk mMeeT mpaBo MPOBEPHUTH TOCTOBEPHOCTH MPEACTABICHHBIX KIIMEHTOM MepcoOHANBHBIX JaHHBIX, B TOM
YHCiIe, ¢ MCMOJIb30BaHUEM YCIYT OPYTUX OMEpaTOpoOB, a TAKKe HCIOIb30BaTh WHPOPMALIUIO O HEHCIIOJTHEHUH
W/WITM HeHAJIE)KAIlEM HCIIOTHEHNUH TOTOBOPHBIX 00S3aTENbCTB PU PACCMOTPEHHUH BOIIPOCOB O MPEIO0CTABICHUH
JIPYTHX YCIYT U 3aKIFOYSHUH HOBBIX IOTOBOPOB.

KnueHnt cornamaercs ¢ TeM, 4TO IOPH HEHUCIONHEHUM WM HEHAJUIeKalleM HcnojHeHuu Kiumentom
obs13aTensCcTB 1o JloroBopy, baHk BrpaBe nepemaBaTh nepcoHanbHbIe qaHHbIe KireHTa, ykazaHHbIe B 3asiBICHUH
Ha OaHKOBCKOE OOCIIy)KMBaHWE M MOJy4YCHHbIe BaHKOM B XOJe WCIIOJIHEHUS 00s3aTesbeTB 1o JloroBopy
FOPUIUYECKUM JIUIaM, JCUCTBYIOIIMM Ha OCHOBAaHUHM areHTCKUX WJIM HHBIX JOTOBOPOB, 3aKIIFOUEHHBIX HUMH C
baHkoM C 1€NbI0 OCYIIECTBIEHUA 3TUMHU JIMLIAMM JEWCTBUM, HANpPABICHHBIX HAa B3BICKAHHE MPOCPOUYEHHOM
3aj0/0keHHocTy Kinenra.

Cornacue Knuenra Ha 00paOOTKy MepCOHAIbHBIX JaHHBIX JEHCTBYET B TE€YEHHE BCETO CPOKa JEWCTBUS
B0, a Takke B TeueHue 5 et ¢ gaTel npekpamienus neictaud 1bO. [1o ucteueHnn yka3aHHOTO CpoKa AecTBHE
COTJIaCHSl CYMTAETCS MPOJUICHHBIM Ha KaXJble CICAYIOIINE ISITh JIET MPU OTCYTCTBUM CBEACHHI O €r0 OT3BIBE.
Cornacue Ha modydeHus oT baHka WHGOPMAIMOHHBIX W PEKJIAMHBIX COOOIIEHHH MOXET OBITh OTO3BAHO
KimenToMm B 10007 MOMEHT myTeM nepefadu banky moanvucanHoro KiimeHToM MchMEHHOTO 3asBICHMSL.

Knuent ynmoaHomounBaeT bank:

8.4.1. ucronp3oBaTh MepcoHaNbHBIE NaHHble KimeHTa B 1ensx HampasiieHus KIHMeHTy mpenioKeHuit
banka, nHQOpMaMOHHBIX U PEKIAMHBIX cOOOLIEHNUH 00 ycinyrax banka, cBeneHni 0 IPOBOAMMBIX OIEpaLUsIX 10
Cueram KineHTa myTeM OpraHM3alldyl MOYTOBBIX PACCBIIOK, pacchliok SMS-coobmiennii, Push-ysemomennii u
PacchUIOK IO 3JEKTPOHHON moute B aapec Kimenta, a Tarke B meisx npepocTtaBieHuss KimeHTy cBepeHuit o
NPOBOAMMBIX onepanusx no Cueram; nHpopmanuy, cBs3aHHOH ¢ ucnonnenneM b0, mytem Hanpasienus SMS-
coobuiennit/Push-yBetomiieHuii o copepiieHnu omneparuu; Beimicok/CrpaBok no Cueram/onepanmsam Kinenra,

8.4.2. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThed CTOpOHE, ¢ KOTOPOH y
banka 3akmioueHo corniameHue O KOH(PHICHUUAIBHOCTH, B LENAX OCYLIECTBICHUS TeNe(QOHHOH CBS3U C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmieHuii 00 ycmyrax banka;

8.4.3. mpenocrapiate IlaptHepy banka undopmanuioo o Kiuenre sl OCyNISCTBICHHS PETMCTPAIldU B
nporpammax mo BbeImyckKy Kapt, mpoBommmeix banmkom m IlaptHepamn banka mo BweiOpanHOMy Kimentom
KapTOYHOMY NPOAYKTY, HeoOxonumyto ajist ucnonnenus JbO;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COAEP)KAIMX IMEpCOHaNbHbIe NaHHbe KimeHTa, a Taxke s
CO3/IaHUS U XPAHEHHUS MX DJIEKTPOHHBIX 00Pa30B, MPEAOCTABIIATh YKa3aHHbBIC JTOKYMEHTBI CIICIIHATU3UPOBAHHON
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KOMIIaHWH, C KOTOpO#l y baHka 3akiroueH 7oroBop 00 OKa3zaHUH YCIYT M COTJIAIIEHNE O KOH(PUACHIINAIbHOCTH;

8.4.5. mpenocTaBnATE MH(GOPMALMIO O MEPCOHATBHBIX JaHHBIX KIMEeHTa TpeThell CTOpOHE, ¢ KOTOpOH y
Banka 3akmodyeHo corjamenue 0 KOH(QUACHIMATBHOCTH, B LENAX OCYLIECTBICHHUS MepcoHanu3anuu Kapr,
BbImyckaeMbIx Kinenty bankowm;

8.4.6. mpenocTaBiATh WHPOPMAITUIO O TIEPCOHATBHBIX JAaHHBIX KITMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3axiroueH areHTCKUi TOTOBOP U COTJIalIeHHe 0 KOH(PHUISHITNATTFHOCTH, B IEJAX mpenoctapieHus KimenTy
KPEAWTHBIX OTYETOB C UCoNb3oBaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocraBnaTh WH(POPMAIMIO O TEPCOHANBHBIX JAHHBIX KIMEHTa CTPaxOBBIM KOMITAHHSM, C
KOTOphIMU y baHKa 3aKimioueHsl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHEeHWEe bankom (yHKIHMIT cTpaxoBoro
areHTa, B LIeMSIX mpeaocTaBieHus KIMeHTy yciayr 1o 3aKIiOueHUI0 JOTOBOPOB CTPAaxXOBaHUSI C UCIOJIB30BAaHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp MO MPOTHBOACUCTBUIO MOIIICHHHYECTRBY MPEJOCTABIIATh
uHpopMmario 00 aOOHEHTCKOM Homepe MoOwibHOTO Tenedona Kimenra omneparopaM —MOIBHXKHOU
paavoteneOHHON CBs3M (fajiee — OMEepaTophl CBSA3W) M TOJIy4YaTh OT OINEPaTOPOB CBSI3U B OTHOIICHUU
aboHEHTCKOro HoMepa MobmipHOTO TenedoHa KimenTa nHbopMaIuio o Cieayrommx akrax*:

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictee KinenTa;
— o ¢akre cMeHbI aboHeHTcKoro HoMepa (MSISDN) Kiuenra;
— 0 ¢axre npekpaieHus ucrob3oBanus abonerTckoro Homepa (MSISDN) Knnenra;

— 0 (haKTe pacTOPKEHHS C OIEPATOPOM CBSI3U JOTOBOPa 00 OKazaHWU KIIMEHTY yCIyT CBSI3U 11O
nHumaTuse Kinenra;

— 0 (bakTe pacTOpKEHHUS C ONEPATOPOM CBSI3H JOTOBOpa 00 OKa3zaHUM YCIyr cBsizu KIMEeHTy mo
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 ¢akTe HaIU4YUs BPEIOHOCHOTO MPOrpaMMHOr0 oOecrieueHUs Ha MOOWIIBHOM yCTPOWCTBE
Knuenra;

— o ¢axre cmensl IMEI Mob6unsHOTO yeTpoiictBa Kinenra;

— 0 ¢akre MOAKIIOYECHHOW YCIYTH Tepeajipecalii BBI30Ba W COOOIIEHUH K a0OHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH OlepaTopa cBsi3u 0 (dakre odopmieHus KimmeHToM HacTosIero corjiacus B
bamnke;

8.4.9. mepenaBaTh’, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHMUHAS TEpeaua),
MHQOPMAIUIO O CyMME OIepalyi, J1aTe U BPEMEHU €€ COBEpPIICHHUS, TUIIC ONepalluy, KOJe BalllOTHI, CTaTyce
ABropuzauuu ans ee oopaborku opranuzanmsam (DIIIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. ¥ HHBIM), SBISIOLIAMCS BIaJeIblIaMU IPOrPAMMHOTO 00ECTICUSHHUST —
MoOMIbHBIX Npuiokenuii (Apple Pay, Android Pay, Samsung Pay u uHbIX), oOecneunBarommx Jlepkarensm
Kapt BO3MOXHOCTH coBepmiaTh omepauuu 1o Cuery KapTel ¢ MCnoib30BaHHEM TEXHOJIOTUH OECIpOBOJHOM
BBICOKOYACTOTHOH CBsI3M Maioro paguyca aerictsust (NFC), u ux addunupoBaHHbIM JIMLaM, B LEISX:

— mpenoctasnenuss Jepxkarensm Kapr B MOOWIBHOM TNPUIOKEHHH HHPOPMALMU O
coBepuIeHHbIX uMH oneparusax mo NFC-kapre;

- O6Hapy>¥(eHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

—  BBIMIOJIHEHUS] OPraHU3AIMSAMH — BIAJENbIIaMd TPOTPAMMHOTO oOecredeHus] (MOOMIBHBIX
NPUIOKEHUH) 1 uX adUITUPOBAHHBIMY JTUIIAMU TPEOOBaHUI 3aKOHOIATEILCTRA;

— CcO34aHMsl OTYETOB 00 SKOHOMHYECKOH 3()(YEKTUBHOCTH MOOMIBHBIX MPUIOKEHUH

% Tlpu ycnoBMM TEXHMYECKOW pealu3allid M HAJIMYMH COOTBETCTBYIOIIETO JIOTOBOPAa C ONEPATOPOM MOIBHIKHOM
panuoTeneOoHHON CBS3H.

2
® Tlepemaua JaHHBIX OCYIIECTBIISETCS TOIHKO TPH ycaoBHH Bbimycka NFC-KapTel B COOTBETCTBHH ¢ pasjgenoMm 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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UCKJTFOUUTENBHO JUIS WCIIONB30BaHHS BHYTPU OpTaHU3alMii — BIAJENBIEB MPOrPAMMHOTO
obecrieueHus (MOOMIBHBIX MPUIIOKEHUH) U UX ahHUITHMPOBAHHBIX JIHIL;

—  pexiiaMbl MOOWIBHBIX PUJIOKCHHI U MHOTO WX TIPOJIBHXKEHUS Ha PHIHKE;
—  YCOBEpIICHCTBOBaHUS MOOMIBHBIX MPUIIOKCHUH;
— TIPOBENEHUS aHaJN3a PacpeesIeHUs PeKIIaMHBIX OOBABICHII B MOOMIIHHBIX ITPHIIOKEHUSX;

8.4.10.mepenaBaTh’®, B T.4. HAa TEPPHTOPUIO HHOCTPAHHBIX rocyiapcTB (TpaHCTpaHWUYHAs Tieperada),
MHQOPMaIMIO O TepcoHANBHBIX AaHHBIX Jepxkatens Kaptel (mmeHu, ampece peructpaunu) xommanuu Google
Ireland Limited B memsx Beimycka NFC-kaprt, ocymectsisiemoro uepe3 Cucremy «CoOepbank Ommaitn», u
npoxoxaeHus peructpanuu Jlepxkarens Kapter B MoOmnpHOM npunokennn Android Pay;

8.4.11.06pabarkiBath nHpOpMarmto 00 onepanusx KineHTa, cCoBepIIeHHBIX B paMkax HacTosiero JJBO B
HeNsx HanpasicHus KIMEHTY WHAMBHIYalnbHBIX TIpeSIOKEHUM/pekoMeHnanii baHka ¢ HCHoOIb30BaHHEM
Cucremsl «CoepOank OHIaim.

8.5. CTopoHBI 0053YIOTCS YPEeryJaupoBaTh CIIOPHI U MPETCH3UH, BO3HUKAIOIIUE B CBS3H C HCIIOJIHCHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxennss KimmeHToM Kakoi-muOO CHOpPHOW CHUTyaluH, cBsi3aHHON ¢ ero Cueramu B
banke, KiineHT nomxeH He3aMeAIUTENbHO YBEJOMUTH 00 3TOM baHK myTeM mopauu MMCbMEHHOTO 3asBICHUS B
Ilonpasnenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEpbl MO YPETYIMPOBAHUIO BO3HHUKIIEH CIOPHOH CUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o0 pesyiabTarax pacCMOTPEHHs €ro 3asBicHMs. [ yperynupoBaHHs
BO3HUKIIEH cropHOM cuTyaumu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
COTpYAHMKOM baHka.

8.8. B ciyuae ecnu kakoe-nmbo u3 monoxeHui Hactosmero J{bO sBisieTcs uiy CTaHOBUTCS HE3aKOHHBIM,
HEJCUCTBUTEIIBHBIM HWJIM HE IIOJIB3YIONIUMCS CYJNSOHOM 3allMTOM, 3TO HE 3aTparuBacT JACHCTBUTEIILHOCTDH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosimuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpusHaioT, uro jaedcrBue JI[BO mpekpamaercs B MOMEHT 3aKpBITHS IOCIEIHETO
Cuera/Brinana Kiuenra, otkpeitoro B pamkax JIBO ynmbo moxmagaromero noj zaeiicreue JIBO, a takke npu
OKOHYaHWM HcCNonb30BaHus yciayr banka, npenycmorpenssix JBO. Ilpym nammuum y Kimenta k MoMmeHTY
3akpeiTus nociennero Cuera KnmenTa HemorameHHOW 3a10bkeHHOCTH nepen bankom mo JIBO, B ToM uucie
3JI0JDKEHHOCTH 10 OBeppadTy, a TakkKe 3aJ0/DKCHHOCTH IO oruiare komuccuii banka, neficteue JIBO
MPEKPAIIAETCA MOCIE [MOJHOIO MOTAIIEHUs TAKOH 33J0JKEHHOCTH.

9.3. KimenT Bnpase B JI000OH MOMEHT pacToprayTh Hactosmuid J1bO, yBenomMuB O JaHHOM HaMepeHUH
bank myrem nojauu B bank nuceMenHoro 3asBienus o pacropxkenun 15O mo dopme, ycranoBiieHHOH baHkoMm.

9.4. bank BmpaBe B OJHOCTOpPOHHEM mopsanake pactoprayts ABO mnpu otcyrctBum y Kimenta
CueroB/BKIa10B/HE UCTIONB30BaHUN KiIMEHTOM yCIyT, OTKPBITHIX/IpeAocTaBIsieMblx B paMkax JbO, nmuceMeHHO
yBenoMuB KireHTa o cBOeM peleHu .

9.5. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxenun JIBO Knuenrta, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEILHBIMU M OnokupoBath Bce Kaptel, BbimymeHHsle KnmeHTy (BKIIOYas
nononHuTeNbHBIE KapTs), B 3TOM ciydae Kaptel mojuexar Bo3Bpaty Kimmenrom B baHk.

9.6. B cnyuae nosnydyenus bankom 3aseienus o pacropxenunn 16O Kiuenra nmposeieHue onepariuii uepes
Cuctemy «CoepOank Omnnaitn» u «MoOunsHBIN OaHk» Onokupyercsa. Komuccuu, panee ynnaueHusle banky, He
BO3BPAILAIOTCS U HE YUYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepesl bankom.

9.7. Pacropxxenune JIBO sBisercst ocHoBanueM st 3akpbiTis Cueror Kapr Knunenra.

9.8. bank 3akpeiBaet Cuera/Bkiagsl KimeHTa B ycTaHOBIEHHOM mopsake B coorBerctBuu ¢ JIBO,

% Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO HpH yciaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BeITycka 1 o0CTy)kuBaHus 1e0etoBoit kapTel [ITAO C6epbaHK.
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3aKOHOIaTeILCTBOM Poccuiickoit Denepannu 1 0aHKOBCKHMH MPABHIIAMHU.

9.8.1. 3akpeitne CueroB KapT ocymecTBiseTcs B MOpSAAKE, YCTAHOBIEHHOM «YCIOBUSMHU BBIITyCKa U
oOcyxuBanus nedetoBoit kapTsl [IAO CoepOaHK».

9.8.2. 3akpeiTHe BKIaA0B KiMEHTa OCYIIECTBISACTCS B TOPSAAKE, YCTAHOBJICHHOM «Y CIOBUSMU
pa3mernienus BkiaaoB B [IAO CoepOaHk» W COOTBETCTBYIOIINM JOTOBOPOM O BKIJIAJIE C YI€TOM OCOOEHHOCTEM,
yKa3zaHHBIX B 1I. 3.2.3.9.

9.8.3. 3akpeitue OMC ocyuiecTBIsICTCS B TOPSJAKE, YCTAHOBICHHOM «YCJIOBHUSAMHU Pa3MEICHUS
IparorieHHBIX MeTauioB B IIAO CoepOaHk».

9.8.4. 3akpriTHe «COeperarelibHOro CueTa» OCYIICCTBISETCS B TMOPSJKE, YCTAHOBICHHOM «Y CIOBUSMHU
oTkpbITHsI «COeperaTenbHOro cueTay 1 coBepiieHus onepanuii mo Hemy B [IAO COepOanky.

9.8.5. 3akpbITHE HOMUHAJIBHOTO CYETa JJIA 3aYMCIICHHUS COIMAJIbHBIX BBIILJIAT OCYIIECTBISCTCS B
MOPSIIKE, YCTAHOBJIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPalMii 0 HOMUHAJIBHOMY CUETY
JUTS 3a4UCIIeHHs conralibHBIX BeITUIAT B [TAO COepOaHK».

9.9. Ilpu nanmunu Ha 3akpbBaeMoM Cuete KapThl TEHEXHBIX CPEACTB, OIOKMPOBAHHBIX JUIS WCTIOJIHEHUS
pacniopspkennii mo Cuety KapThl, npuHATHIX baHKOM K WCIIONHEHMIO JO TMOJyYEHHUS 3asSBICHHUS HAa 3aKPHITHE
Cuera Kaptel, Cuer 3akpblBaeTCa NMpU YCIOBUM MX OTMEHBI KilMEHTOM, a B cilyyae HEBO3MOXHOCTH OTMEHBI
TakuX pacnopsbkeHui, CUeT 3aKphIBaeTCs NOCIe UX UCIoHEHN bankoMm.

9.10.B cmyuae momydenust bankom 3asBienust o 3akpeiTuni Cuera Kaptel, Bce Kaptel (B Tom uucie,
noronHuTenbHble  KapTel), BbImymieHHbIE K 3akpeiBaeMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEJCUCTBUTENBHBIMY U IOJuIeXkAaT Bo3BpaTy Knnenrom B baHk.

9.11.C momeHTa 3aKkpbiTusi BaHKOBCKMX c4eTOB/BKJIaOB KiMeHTa OTMEHSIOTCS JUIMTENbHBIE TOPYYeHHS
Knuenrta k coorBerctByromuMm Cueram/BkianaMm, baHK Mpekpamiaer NpUHUMAaTh K HCIIOJHEHUIO TUIATEKHBIC
HOpy4YeHUs] W WHBIE pacnopspbkeHus KimeHrta, w mpekpamaer 3a4ucisaTh Ha Cyera/BKIANbl TTOCTYHAIOLIHE
JICHE)KHBIE CyMMBI M BO3BpAIlacT MX B aJIpec OTIPABHUTENS HE IMO3JHEE CICAYIOIIETro 3a IHEM ITOCTYIUICHUS
CPEICTB pabovero THs.

9.12.bank Bo3BpamaeT KiimeHTy oCTaTKu JIEHE)KHBIX CpelcTB Ha ero CueTax/Bkiafax B baHke HATHYHBIMU
JICHSKHBIMH CpPEJCTBAaMH JIMOO Ha OCHOBaHMHM NOpydeHUs KimeHTa cpeicTBa NMEpeuucisIOTCs Ha APYrou
Cuet/BKIai.

9.13.3akpeiTne Cuera KapThl He BiiedeT mpekpaineHus o0s3aHHOcTH Kimenrta moracuts mepen bankom
3agompkeHHOCTh o Cuery KapTel, BKiItoUast 3aJ075KEHHOCTD 10 O1uiaTe komuccuil banka.

9.14.CtopoHbl NpPU3HAIOT, YTO B ciiydae pactopkeHus /IBO, oTaelbHBIC JOrOBOPHI, COIVIANICHHUS U
npaBwia (yCJIoBHsI) OOCIY)KMBaHUs, 3akitoueHHble Mexay bankom u Kiuenrom/ ycraHoBieHHble bankow,
PETYIHPYIONINE OTKPBITHE U OOCTYXKMBaHHME OTAENBHBIX BUAOB CUETOB, MpENOCTaBICHHEe OAHKOBCKUX YCIYT H
MPOAYKTOB, MPOIOIDKAIOT JIEHCTBOBATh KaK CaMOCTOSITENIbHBIE JIOTOBOPHI, COTJAIICHUS W TpaBWiia (YCIIOBHS)
00CITy)KUBaHMUSI.

10. IPUJIOKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS

CJ'IC,I[YI-OH_II/IC HpI/IJ'IO)KeHI/IH SIBJISTFOTCST HEOThEMJIEMOM YacThI0 Y CIIOBUI OAaHKOBCKOI'O O6CJ'Iy>KI/IBaHI/I$II

10.1.MMpunoxxenne 1 «[lopsaok mnpenoctabienust [TAO COepOank ycayr uepe3 YJIaJieHHBIC KaHAIbI
obcirykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Ounaitn», « MOOMIBHBIA OaHK»,
Konrakrusiii Llentp banka)»;

10.2.Ilpunoxenne 2 «llamaTka 1O O€30MacHOCTH MNPH HCIOJIL30BAHUM Y JAJCHHBIX KaHAJOB
obcmyxxkuBanus banka (ycTpoiicTB camoobcmyxkuBanus, yeuyru «Coepoank OHmaife» (B TOM YHCIie, MOOMIBHBIX
NPUIOKEHUH 17151 cMapT(OHOB U IUIAHILIETHBIX YCTPOUCTB), «MoOuibHbIH 0ank», KonraktHeril Lientp banka)y.

10.3.I1punoxenue 3 «I[IpaBuna 351eKTPOHHOTO B3aUMOJEHCTBUS.

10.4.1Tpunoxxenne 4 «[lpaBuia npeAOCTaBICHUS B apeHAYy HMHIUBUAYAJIbHBIX CEH(OB KIHUEHTaM -
¢duznueckum numam B [TAO CoepbaHk».
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHH C «YCIOBHSMH BBIITyCKa W oOcmykuBaHus AebetoBoit kaptel I1AO
Coepbank», pasMemeHHbIMH Ha OdunuanibHoM caiite banka. Bum KapTel ompemensercs IO COTIACOBAaHHIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBanuem Kapter Knment
NOJy4aeT BO3MOXKHOCTh cOBepmiatb B cooTBeTcTBUM ¢ JIBO omepaumn wwuiam momydatb WHGOpPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B cayuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas Jleberoas Gankosckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiueHTy TNpeaoCTaBisIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Jsl TPEAOCTABICHHUS YCIYT, TMPOBEACHUS Ollepanuid W monydeHus wHpopmamuu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
oOcayxuBanust (YcrporictBa camooOciyxuBanusi banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
oOpamenue Konrakrhoro llentpa banka Ha HoMep Tenedona Kiuenra, noakimroueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkiagam uepe3 YKO npumensitorcs Tapudsl, neiictByromue Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBeicHHS OTNEpaliii B BaJIOTe, OTIIMYHON OT BatoThl Cyera, baHK MPOBOJAUT KOHBEPCHIO CyMMBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BaoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YY€TOM OTPaHUYCHHM, YCTAaHOBJIEHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

%" 3a MCKIIOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHaiiH» B KauecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununumatuBe KimeHta. KIMEHT CaMOCTOSATENBHO BBIOMpAacT JAaHHBIA CHOCOO TOMyYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwenroB, monydaromux SMS-cooOlieHus B pamMKax YCIyTH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBenomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0menne Ha HOMEp
tenedona Kimenra, K KOTOpoMy moAKIo4YeHa Y cinyra « MoOWIbHBIH OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kiarenrtos o mMepax OezonacHoctu npu pabore B YKO, puckax KiveHTa u BO3MOKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHnaitH», /Wiy HHBIMH crioco0am, yctaHoBIeHHBIM B J[BO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicTBus ¢ KimeHtamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AQHAJIOTUYHBIX PAa3/eyoB APYTUX JOTOBOPOB, 3aKiI0OUaeMbIXx Mexay bankom u KiumeHTOM M perynupyrommx, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry «MoOuiIbHbIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. baHk mmeer nmpaBo B J11000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH OaHK» OCYIIECTBISIETCS Ha OCHOBAHWUHU BOJICH3bBSIBICHUS
N 28.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONMX CI0C060B”:

— B llogpaznenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciuyre «MoOOWIBHBIHA
0aHK» ycTaHOBJIEHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kinenrta
I AHAIOroM coGeTBeHHOPYUHO moamucn Kimenra®,

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

28 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCTIONIb30BaHNEM ycayru « MoOUIbHBINA OaHKY.

#  Jlna paGorHukoB IIpeanpusaTuii, mepedncIMONEX 3apaboTHYI0 [UIATy HAa CUeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpa C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHne MPOBOIUTCA MPU YCIOBUHU MOJIOXKUTENbHONH AyTeHTndukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— d4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona KimeHra, 3aperucTpupOBaHHBIA B
banke. [lonkmtouenne k ycimyre noAaTBepkaaercs BBogoM OJHOpa30BOro NapoJs.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBosicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OGank» MoOuibHOE ycTpoiicTtBo KimeHTa NOKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIepaTopa MOOUIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit’ MoGHIbHOE yCTPOMCTBO [OKHO OBITH MOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHHU 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh MHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanmms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH Oonepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» IO HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knuenra B banke nHa Cuera pU3MYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYECHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH/Ibl, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMIIBPHON CBS3M ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mposeneHue omnepanuii mo Cueram/BkiagaaM KimveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4eHHOE HEeTIoCpeICTBeHHO oT KineHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSIMH 3aKOHO/ATeNbCTBa Poccuiickoit denepannu, u
MOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHOocTH Knnenra u banka mo IBO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHuit/mopydennii Kimenra, nepeqaHHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbIN akient) banky, u bank umeer npaBo 0e3 JONOIHUTENHLHOTO aKIEeNTa
KnuenTa ma crimcanme co Cuera mo6or Kapter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIAThl 3a Y CIyTy
«MoOunbHbBIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS TUIAaTHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpenctB Ha Cuere(ax)

% s nonyuenms ungopmammu ot Bamka myrem  Push-yeemomienmit, KIMEHT [OMKEH MOATBEpAMTh CBOE COIVIACHE Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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Kapr(p1) HEmocTaTouHO, BaHK HMMeeT MpaBO MPHOCTAHOBUTH IPEAOCTaBiICHHE YCIyrm «MOOHIbHBIA OaHK», €
HampaBJicHUEM Ha HOMep MoOwibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBeqoMIICHHs. Bo300HOBICHHE
npemoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCyIIecTBIseTCs nocie mocTyruieHus Ha Cuet KimieHTa HeoOXoauMoit
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kinuent o0s3an nHGOpMUPOBAaTH baHK 0 MpeKpalleHWd MCIONb30BaHUS HOMeEpa MOOHMIBHOrO TeileoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEeHUH HEBEPHOTO PEKBU3HTA TIATEKA H/UITH CYyMMBI TUIATEXa, a TAKIKE
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMUA
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae €ClId 3TO OOYCIIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU 0T banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeAoCTyeH AMUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u ¢akT pasriamenns 0aHKOBCKOI TailHBI, BOSHUKIINE BCICACTBHUE Aomycka Kimentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npefocTaBieHus Y cinyru «MoOuIbHbIH 0aHK», TH0O K UCTIOIB30BaHUI0O MOOMIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIINI B pe3yNbTaTe HECBOEBPEMEHHOTO yBenOMIIeHHs baHka o mpexpaiieHun
HCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUESHHOTO K Yeiyre «MoOUIbHBIN OaHK,

— 3a yuiep0, BO3HUKIIMIA BCACACTBUE YTPAThl WK nepenadn KilmeHToM COOCTBEHHOTO MOOHMIIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B CJlydae HEBO3MOXXHOCTU MPeNOCTaBlicHUs YCIyr «MoOWILHOrO OaHKa» IO HE3aBUCSIIUM OT
banka 00cCTOsTENICTBAM, B TOM 4YHCIE IO NPUYMHE HE NPEJOCTaBICHUs bBaHKy CTOPOHHHUMHU
OpTraHM3alHsIMHA CEPBUCOB, HEOOXOIUMBIX JUTS peann3anui Y ciayrd « MOOMIBHBIH OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(HICHIIMAIBHOCTH, BO3HHMKAIOIINE BCJIEJCTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN O0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasisercs 10:

npekpaiienus Yciryru «MoOuibHbIN O0aHk» 1o uHumaTiBe [epxatens Kapror;
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpameHuss Ycnyru «MoOunbHbI Oank» mo Kapre, co Cuera KOTOpoW ocCylIecTBiIseTcs
CIMcaHue IaThl 32 Ycayry «MoOuibHbli Gai

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

31 N . o
Jus Kapter, moaxiroueHHOH K Yenyre « MOOWIBHBIA OaHK», CO cdeTa KOTOPOH HE OCYIIECTBIISIETCS CIIMCAHKE TUIATHI 32 Y CITyTy
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiageHus KioueHtoM HOMepoM TenedoHa, MOIKITIOYCHHBIM (IIOAKIIOYAEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOYeHNH HoMepa Tenedona Kk Ycmyre « MOOMIBHBIA 0aHK/OTKIIOYATE HOMED TenedoHa OT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HETMPaBOMEPHBIX JEHCTBUI TPETHHX JIUII;

— TpeKpaTuTh IpenoctaBieHue Yciyru «MoOUIbHBIM OaHK» B cilydae HapyleHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs baHkoM B nestensHocTH KimeHTa Mpu3HAKOB COMHUTENBHBIX ONEpalyid U CHENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU OlEpanyii ¢ KCHoJib30BaHHEeM Yciyrd «MoOWibHBIH baHk» HCHIONB3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B HEIsIX 0(OpMIIEHHSI TIOTOBOPA CTPaXOBaHUS
Kimnent noarseprkaaet HanpasieHreM B bank CooOIieHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3menaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOi MPEMHUH, PEKBU3UTHI KapPThHI
(nocnemuue 4 udpbl HOMEpa KapThl), ¢ KOTOPOW OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOUM MPEMUH, U IU(PPOBOIM
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
3TOT0 TOATBEPJAUTH COTJIACHE C YCIOBHSAMH CTPaXxOBaHUS B COOTBETCTBMU C IapaMeTpamu, IOTYYeHHbIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBoJie CTPaxOBOW NpeMHUH B cyMMe, yka3aHHoW B OmHopa3oBoM 3ampoce banka, mocpencTBoM otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TudpoBBIM KOJIOM SBISIETCS OCHOBAHUEM JUIS OCYIIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenra ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noaTBepkAeHHONH KimmeHToM yciyre mo ogopMIIeHHIO  JI0OTOBOpa CTpPaXxOBaHUs, HE IO3JHee pabodero JH,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
nHpopmaiu bank nHanpasnser Kimmenty SMS-coobmienne/Push-yBeiomnenne 06 oriate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPaXOBaHMSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBEJEHHsT OMEpalMii B  COOTBETCTBYIOIEH  aBTOMATH3MPOBaHHOW cucreMe baHka,
NOATBEPKAAIOINKN KoppekTHyIo Unentndukanuio n Ayrentudukanuto Knrenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHue KnueHra co cTpaxoBbIM MPOTYKTOM, U corsacue KinueHnra ¢ ycnoBUAMH CTpaxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHHEe KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBAHUS U COIJIACHE C €T0 YCIOBUSAMH.

2.24.7. Ayrentudukanus Kimenra npu oopMIIEHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenuss pazgena 2 «[Ipemocrabienue Yciyru «MoOWIbHBIM OaHK»» PEryJIHPYIOT MHOPSJI0K OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM

27



0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesiia MMEIOT IPEUMYIIECTBEHHYIO CHIIy 110 OTHOUICHHIO K IIOJIOXKCHHSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taoke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTrH);

— gmoctyn k wmH(popManmuu o cBoux Cuerax, BKJIAagaX WU JPYTMX HPUOOPETCHHBIX OaHKOBCKUX
2
MPOIYKTaX M YCIOyrax, a TaKke K I/IH(I)OpMaI_[I/II/IS 0 PACXOJHOM uMETe> 110 buznec-kapram
K)meHTa34;

—  BO3MOXHOCTH COBEPIICHHUS ACWCTBHIA IO MOMYYEHUIO OT baHka, (OpMUPOBaHHIO, HATIPABICHUIO B
bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4HCIE A LENed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Kmuentom wm banHkoMm), a Takke 10 TOANMCAHUIO OJEKTPOHHBIX JTOKYMEHTOB AHAJIOTOM
coOcTBeHHOpY4HOH noanucu Kinenra (nanee — neicTBus);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb 3arpy3KH, XpaHCHHs, HCIOJIb30BAaHHS B JIMYHBIX LEJAX, U3MECHEHHS W yIaJCHUS
muGpPOBBIX KOMUM JOKyMeHTOB, (Qororpadmii, ¢aitmoB, 3ameTok W WHOW wH(pOpManuy,
106pOBONBEHO pasMereHHoit KiientoM B MoGumsHOM npuioxkennn banka (nanee — Ipoduis™);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOmeHusiMu,  (Gororpadusmu, rpadpUueCKUMH
n300paXeHUsIMH, MHOM uHpOpMaLueil B pEXUME peaJbHOro BpeMeHH Mexay Kiumenramuy,
ucnonbp3yromuMu MoOninbHOE Tpriioxenne banka, a Taxoke mexay Kinuenarom u bankom (manee —
Jlmanoru™).

— BO3MOXHOCTH 3amojiHeHus1 U nepenaun B WHdpactpykrypy B3ammoneiictBusi Ilpoexra 3ampoca
n/unm 3armpoca o BHeceHnu B Peructp ¢usudeckux mun ECUA cBenenuit o Knmenre, momydeHus
u3 MadpacTpykTypsl B3aUMOAeHCTBHS cBeieHUH 00 00paboTke [IpoekTa 3ampoca u/wnu 3anpoca o
BHeceHuH B Peructp ¢uznueckux mui ECUA cenennii o Kimenre, o xoJle HCHOHEHUsI 3anpoca
HAa TmpejocTaBieHHe [ OCYIapCTBEHHOH YCIyrnm®, pe3ylbTaToB OKa3aHHs | OCyIapcTBEHHOI
yenyrn®(nanee — O6men nupopmarueii ¢ MuppacTpyKTypoii B3anMoeiicTams) ..
Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAAOK HMX YCTAaHOBKM Ha ycTpoicTtBa KiumeHTa M pyKOBOACTBO IO
MCIIOJIb30BaHUIO MOOMIIBHBIX IPUIIOKEHUH MyOIuKyeTcst Ha caiite banka.

3.3. bank npemocrasmsier Knuenty ycnmyru ¢ ucnoib3oBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepeyeHb YCIyr, npefgocraBisieMblx Knmenty ueped Cucremy «CoOepbaHk
. . 39

Omnnaita», Ha OdunuansHom caiite banka™. baHk nMmeer mpaBo B OJHOCTOPOHHEM IOPSAKE M3MEHSTH IE€PEUCHb

yciyr, oka3bsiBaeMbix Kinenty yepes Cucremy «Coepoank Onuaitny.

2 [Ipu HanMuuM TeXHUYECKOW BO3MOKHOCTH baHka.

% JIumur pacxomOBaHMs JEHEKHBIX CPEACTB 10 BU3HEC-KapTe, YCTAHABIMBACMBI KIMCHTOM - IODHIMUECKHM JHIOM, B TPEAeTaX KOTOPOTO
g:(ep)KaTemo Buznec-kapThI paspemnaeTcs MpoBeeHIE OIeparIHii.

4B ciyyae ecnu KineHT aBmnsiercs nepaxareneM buzHnec-kapThl, BBIIYIIEHHOH K CUETY IOPUANYECKOTO JIUIa (KOPIOPATUBHOTO KineHTa baHka).
% CepBuc mpegoCTaBIAETCS PH HATHYMH TEXHIUECKOM BO3MOYKHOCTH.

% CepBHUC NPEAOCTABISAETCS MPU HATTMYUU TEXHUUECKON BO3MOYKHOCTH.

B cnyyae camocrosTenbHOro HampapieHuss KnmeHToM B mopsiake, NMPeayCMOTPEHHOM JAEHCTBYIOIIMM 3aKOHOJATENBCTBOM, 3amlpoca Ha
TpefocTaBlIeHne [ ocymapcTBeHHON yciyrH, co3maHHoro Ha Iloprame rocygapcTBeHHBIX yciayr Ha ocHoBe [Ipoekrta 3ampoca, B opran
(OpraHHM3aI|Io) MPeIOCTABISIONNH ['0cy1apCTBEHHYIO YCIyTy.

® CepBuC IPeIOCTABIACTCS IPH HAMHYMH TEXHHIECKOH BOIMOIKHOCTH.

¥ B npemenax TeppuTOpPHMH OOCIYKUBAHMS OTAENbHBIX TEPPUTOPUANBLHBIX OAHKOB IIEpeYeHb ONEPALUH, BO3MOXKHBIX K
copepireHno uepe3 Cucremy «COepOank OHIaiiH», MOXKET OBITh OTpPaHUYCH IO TEXHHUYECKUM NpuunHaM. MHpopmanuio o
MPEJOCTABIIEMBIX YCIyraX MOXHO IOTyYuTh B (rmnane banka mo mecty 3akitodeHus JJoroeopa.
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3.5. TIlpenocrarnenue Kinuenry ycnyr «Coepbank OniaiiH» ocymiecTisercs B cooTBeTctBun ¢ JIBO, a Takke B
COOTBETCTBHH C PykoBOACTBOM 10 mcnonb3oBaHuio «COepOank OHmaitH», pasmemaemMbiM Ha OduimaibHOM caiTe
Bbanka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHalH» OCyIIECTBISIETCS MPU yclioBuK Haimwuusi y KineHta
nerictByromieit Kaptel, moakinroueHHOM K Y cnyre «MoOHIbHBIN OaHK.

3.7.  Joctryn Kimenra k yciayram Cucrembl «COepOank OHIIaliH» OCYIISCTBISETCS TPU YCIOBHU €r0 YCICHIHON
Wnentndukanun u Ayrentudukarmn Ha ocHoBanuu Jloruna (Maentudukaropa mosb3oBarensi) U [1oCTOSHHOTO
napous’, Kotopsie KIIMEHT MOXKeT IOTydHTh OXHAM 3 CISAYIONNX CIIOCO00B:

—  [OJNYYHTH Yepe3 yCTPOHCTBO caMOOOCIYKHBAHUS C MCIOIB30BAHHEM CBOSH OCHOBHON KapThpi®'.
Omnepanust monydenuss Jlormna (Mnentudukaropa mnonb3oBarensi) H IIOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSATENIbHO OIPENENNTh Yepe3 yAaJeHHYI0 PETUCTpAIUIO Ha caiite baHka Ha cTpaHulle Bxoaa
B «COepbank OHIaliH» ¢ HMCIOIb30BaHHEM cBoeii ocHoBHOM Kaprer’. Omeparms cosganus
Jlornna (UpentudukaTopa Ioib30oBareis) ©  IIOCTOSHHOTO  MHapojis  IOATBEPIKIAETCS
OnHOPa30BEIM MapoJieM, KOTOPBIH HaNpaBiseTcss Ha HoMep Tenedona KiueHnra, moqKIr0ueHHbIH K
Ycenyre « MoOWITBHBIN OaHK.

—  CaMOCTOSTEIbHO ONPEACIUTh HOMEP CBOErO0 MOOMJIBHOrO TenedoHa, MOIKIIOUEHHOro K Yciayre
«MoOunbHBI OaHK», B KadecTBe nomonHuTensHOro JlormHa (Maentndukaropa Imoib30BaTeNs)
yepe3 yAaJeHHyl peructpanuto Ha OdunuansHoM caiite banka Ha crpanuine Bxoga B Cucremy
«C6epbank OHaifE» ¢ MCIoIp30BaHueM cBoeil OcHoBHOM KapTer™, mi60 B HacTpOHKax JTHIHOTO
kabuHera B Cucreme «CoOepbank Omnmaiiny. llogkmiodenne (OTKITIOYEHHE) HOMEpa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelNsi) MOATBEPKAACTCS
OnHOpPa30BBEIM HapoJieM, KOTOPBIM HampariseTcs Ha MoOuinbHoe yerporicTBo KimenTa B pamkax
Yenyru « MoOWITBHBINA OaHK.

Jloctyn Kimenta K HEKOTOPEIM yciyram MoGuiasHOro mpumoxenus banka® ocyiiecTBiuseTcs MpH yCIOBHH €ro
yenemHoi Wnentudukanun 6e3 AyreHTudurannu. Takue ycayrd MpedoCTaBISIFOTCS B MOOWJIBHOM MPHIOKEHUH
banka 6e3 BBoa kireHToM [loCTOSSHHOTO TapoIIs IPH YCIOBHH YCIIENIHON peructpanud MOOMIBHOTO MPHIIOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepanuun B Cucreme «Coepbank Owmnmaitny Kiment moareepkmaeT OMHOpPA3OBBIM IMapojieM, KOTOPBIi
BBOJIUTCS IIpu coBepiueHun omepauun B Cucreme «CoOepOank OmaifH», 1MO0 IyTeM HakaTHsl MPH COBEPIICHUH
olepalnuyu KHOIIKU <<H011TBep>Kz[an>>45, 100 BBOJA KOMAHIBI HOIITBep)KI[eHI/ISI% IIpU COBEPILIECHUU OIepalud B
unrepdetice Cucrembl «Coepbank Onnaiiny. OnHOpazoBble mapony KimeHT MoXeT OoTyquTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOUYEHHOTO
Knnentom k VYenayre «MoOwnbHbli OaHk» (TIpu  BeIOOpE JaHHOTO CHOCO0A TOJYy4YSHHS
Onnopaszosoro mapoiist B Cucreme «Coepbank OHIaitiy);

47
— B Push-yBenomnenun™ (mpu BeIOOpe maHHOro crnocoda mosyyeHus OTHOPa3oBOro mapoist B
Cucteme «Coepbank OHaiin»).

40 IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa
(Unentudukaropa mnosb3oBatens)/TlocTosiHHOrO mapoiisi, a Takxke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtnduxaropa
MOJIL30BATEIS).

41 ]

HpI/I HaJIMYW TEXHUYCCKOU BO3MOKHOCTH.
42 o

HpI/I HAJIMYHUHU TCXHUYCCKOU BO3MOXHOCTH.

4 o

¥ CepBHC MpenoCTaBIIsIeTCs MPH HATMYMH TEXHAUECKOH Bo3MoxkHOCTH. Homep TernedoHa B KadecTBe gomoaHuTenbHOro JornHa
(UnentudrkaTopa moas30BaTess) MOKET OBITH MCIIONIB30BaH Ig AocTyna B Cucremy «Coepbank Onnaita» gepes OduipanbHbINH
caiit baHka.

* UngopMaroHHbIe yCIyTi.

*® Kuomka peanmsyercsi CpeACTBAME IPOrPAMMHOTrO oOecredeHns. baHk BIpaBe M3MEHSTh QM3aiH W HAHMEHOBAHME JAHHOM
KHOIIKH.

46 Texct, koTopblil KineHT caMoCTOsITENIbHO BBOAUT HAa Y CTPOMCTBE B BUAE KOoMaH. KoMaHbl OATBEPKIEHUS ONPENESIOTCS
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe M3MEHSATh COCTaB KOMaHI.

47 ]
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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Jns ucnionb3oBanus Push-yBenomienuii s noaydeHus nHpopmaruu ot banka, KimeHT 10/keH MOATBEPAUTh CBOC
corjlacieé Ha IIOJy4YeHHEe TakuX CooOIIeHH B HacTpoiikax MOOWIBHOrO TPWIIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank Onnaitn", pasmemenHoM Ha OduumansHoM caiite banka. s
oOecriedeHns BO3MOXKHOCTH TMoiydeHus: Push-yBemommenuii MoOwunbHoe ycTpoiicTBo KimeHTa nOMKHO OBITH
MOJIKITIOYEHO K YCIyraM MepeJadyu JaHHbIX Yepe3 ceTb VIHTepHeT.

3.9. Amnanorom coOcTtBeHHOpYyYHOW moanvicd KiveHTa, MCHONb3yeMbIM sl IeNied MOAMUCAHUS DICKTPOHHBIX
nokyMmeHToB B CucreMe «COepOank OHIaln;

— npu pocryne Kmmenta k Cucreme «CoepbOank Ownmaiiny» uepe3 OdunmanbHeiii caidT banka
stersteTcst OHOPA30BbIH Mapois/ Haxatie KHOMKH «[ToaTBepxaao»”’;

— npu nocryne Knmenrta k Cucreme «Coepbank Onnaitn» uepe3 MoOuibHOe TpuinokeHue banka
sABIIsIETCA HaXaTHe KHOMKH «[ToTBepiIaron .

ONeKTpOHHBIE JOKYMEHTH, B TOM 4YHCII€ JOTOBOPHI W 3asfBIICHUS, IOANMCAHHBIE C KCIIOIB30BaHMEM AHajora
coOCTBEeHHOPYYHOH moamucH, Tpu3HaroTcs bankom n KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HOCHUTeJIe, TOAMUCAaHHBIM COOCTBEHHOPYYHOU TMOAMHUCHIO, U MOTYT CIIy>KUThb JOKa3aTebCTBOM B CyJe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCSI OCHOBaHWEM /ISl TIPOBENEHUS orepannii baHKOM W COBEpIICHWS WHBIX JEHCTBHA (CIENOK).
Crenku, 3aKIIOUYEeHHBIE TyTeM Nepenadn B bank pacnopsokenuiit KimmeHnTa, moATBEp K ICHHBIX C MPUMEHEHHEM CPEICTB
Wnentudukanun nu Ayrearudukanuu Kinuenra, npexycMorpernbix J|bO, yaoBIeTBOPSIOT TpeOOBaHMUSIM COBEPILICHHS
C/IEJIOK B MPOCTOM MUCBMEHHOH (popMe B ciydasx, MPeayCMOTPEHHBIX 3aKOHOAATENLCTBOM, H BJIEKYT MOCIICICTBHS,
AHAJIOTHYHBIE TIOCIEJACTBHSM COBEPIIEHHUS CHENOK, COBEPIIEHHBIX TMpH (PU3NYECKOM NPUCYTCTBUU JUIIA,
COBEPIUIAOIETO CAETKY.

[Mpu pasmeniennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueM banka Kimenrty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  goroBop/HampabieHue Kimentom banky
NPESIOKEHNST 3aKIIIOYUTh KPEAWTHBIN goroBop/ HampaBinenune Knumentom banky 3asBneHust Ha cTpaxoBaHHE s
3aKiIf0YeHUs] baHKOM B OTHOIIEHMH HETO IOTOBOpA CTPAaxOBaHMA IO IMporpaMme cTpaxoBaHusi banka, MOXeT OBITH
odopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moamucu. [lopsook
(dynkuonupoBanuss Cucrembl «COepbank OHIaiiH» MO3BOJAET JOCTOBEPHO YCTAaHOBUTh, YTO (DOPMHUPYEMBIC H
nepenaBaembie BHyTpH Cuctembl «CoepOank OHmaiiH» DJIEeKTpOHHbIE JOKYMEHTHI HCXOAAT OT CTOpPOH 10 Jlorosopy.

bank Qukcupyer pe3ynbTaT TpOBEpKH AHaiora COOCTBEHHOPYYHOH TMOANHCH, BBeneHHoro KimeHToM mpu
coBepmieHnH aericTBuil uepes Cucremy «CoOepOank OnmaiiH», U mo 3amnpocy KimeHta ¢opMupyeT AOKYMEHT C
yKa3aHHEM Ha Pe3yJibTaT NPOoBepKH AHAIOra COOCTBEHHOPYYHOH MOMMUCH Ha OYMakHOM HOCHTEJIE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DIeKTpOHHOTO
JMIOKyMEHTa ¥ BO3MOXHOCTh TOATBEpXkAeHUs (akrta momnmucaHuss KIMEeHTOM KOHKPETHOTO JIOKYMEHTA.
JlokyMeHTaJIbHBIM TIOJITBEPXKACHUEM (pakTa oka3zanus KiueHTy yciyru, coBepiieHus KilueHTOM onepaiiuu/aencTBust
SIBJIIETCS. MIPOTOKOJI MPOBEACHMS OIEPALUi/ICHCTBAS B aBTOMAaTU3MPOBAHHON cUcTeMe baHka, MOATBEpKIaroIiuit
KoppekTHyto Wnentudukamuio nu AyreHtudukanuio Kimuenra (B Tom umcie, ucnonb3oBaHue KimenTtom AHamora
COOCTBEHHOPYYHOM TOJIKMCH) ¥ OKa3aHUE YCIIYTH, COBEPIIICHUE OTIePaIliu/ICUCTBUS B TAKOW CUCTEME.

ITo daxkry 3akiroueHus: A0roBopa B 3eKTpoHHOU (popme bank Hampapiser KiveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneoHOB, MOAKIIOUEHHBIX K Ycmyre «MoOwnbHbBIM 0OaHk», SMS-coobmenne w/mmu Push-yBenomnenuwe Ha
MobunbsHOe ycTpoiictBo KimenTa ¢ ycTaHoBieHHBIM MOOWIBHBIM MPHIOKEHHEM baHKa 0 3aKiIFOUeHUH JO0r0BOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOYCHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamiaeTcs ¢ moyiydyeHreM yciyr nocpeactBoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTepHET He SABIsIeTCs 0€30MaCHbIM KaHAJIOM CBSI3U, M COTJIAIIAETCS HECTU (PMHAHCOBBIC PUCKHU H
PHUCKH HapyIIEHUS KOH(DHICHIIMAILHOCTH, CBI3aHHBIE C BO3MOXHON KoMIpoMeTaliueil nHopmanuu npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KimenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepObaHk
OHnnaitny) yCTaHaBIMBACT:

— MaKCHUMaJIbHYI0O CyMMY OJHOH omeparuu Iuiatexxa win llepeBona neHexxHbIX cpeacTtB Ha Cueta
TPETHUX JINI WJIM MAaKCUMAJIbHYIO CyMMY OIl€palyi IiaTexei u nepesosoB Ha Cuera TpeThUX JIHIL
B CYTKH, OTIpe/IeNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;
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— IepedYeHb BO3MOXHBIX IOJIyyaTeled JEHEXKHBIX CPEICTB, B aJpeC KOTOPBIX MOIYT OBITh
COBEPUIECHBI IJIATEXKH, a TAKKE MAKCUMAJIBbHYIO CYMMY TaKMX ONEpaluil B CyTKH, YCTAHOBIEHHYIO
Ha OTIEJIbHBIX MoNyvarenel (Ipy HaJu4YuK), MyOnuKyeMbIx Ha caiite banka;

— TIpW HCIIONIb30BaHMM MOOWIBHOTO MPUIIOKEHHS baHka TepedeHb yCTPOWCTB, C KOTOPBIX MOXET
ocymecTBIAThCs AocTyn Kimmenrta k Cucreme «CoepOank OHnaitn», Ha OCHOBE WACHTH()HUKATOPOB
YKa3aHHBIX YCTPOMCTB. MIOEHTU(HUKATOPHI TaKUX YCTPOMCTB ONpPEACISIIOTCS U COXPAHSIOTCS
bankoMm no ¢akty ycnemrHoro BeimonHerns KimeHTom onpeneneHHoi baHkoM n ommyOImMKoBaHHOM
Ha OdwunmansHoM caiite banka mpouenypsl peructpanuii MoOHIFHOTO MpriIoKeHusT banka Ha
ycTpoiicTBax, ucnonb3dyeMbelx KinmentoMm. Ilpu cmene KimeHToM wHcmonb3yemMoro ycTpoilcTsa,
3apEruCTPHUPOBAHHOTO TIpW  ycTaHOBKE MoOwipHOrO mpmiokeHns banka, Heo0XoauMo
OCYIIECTBUTH peructpanuo MoOniIpHOTo IpriiokeHns baHka Ha HOBOM YCTpPOICTBE;

— mpu ucnoib3oBanuu Cucremsl «Coepbank Ownaiin» depe3 caiit banka, mepedeHb yCTpPOKCTB, ¢
KOTOPBIX MOXET ocymlecTBIAThCs AocTyn Kimenra k Cucreme «Coepbank Onnaiin», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Knnenra ¢ yerpoicTsa;

— OrpaHMYeHHE Ha HCIOJIB30BaHHE HA OAHOM MOOWIBHOM YCTPOHCTBE HECKONBKHX BEPCHH
MoOuneHBIX TOpUIOKeHNH baHka, 3aperuCcTpUpOBaHHBIX Ha OAMH a0OHEHTCKUH HOMEp
MOOMIIBHOTO TeneoHa.

3.12. KimeHT caMOCTOSTENhHO U 32 CBOM CUeT 00ecleunBaeT MOAKIIOYSHIE CBOUX BRIYHCIUTEIHHBIX CPEICTB K CETH
Wurtepuer, noctyn k cetu MHTEpHET, a Takke oOecreYMBaeT 3allUTy COOCTBEHHBIX BBIYHCIHTENBHBIX CPEICTB OT
HECaHKLMOHUPOBAHHOTO JIOCTYNla W BPEIOHOCHOTO HpOTrpaMMHOro obecneueHus. B ciyuae mosdydeHus yciayru
«Cbepbank OnnaitH» Ha He MpuHaAIeKauX KIMeHTy BRIYUCIIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PUCKH, CBA3AHHBIEC C BO3MOXXHBIM HApYIICHHUCM KOH(bI/II[CH]_[I/IaJ'H)HOCTI/I 1 IEJIOCTHOCTHU I/IH(i)OpMaIH/II/I, a TaKXe
BO3MOKHBIMH HECIIPABOMCPHBIMU I[Cf/iCTBI/ISIMH HHBIX JIUII.

3.13. Ilpu mposenenun oneparnuii B Cucreme «Coepbank OHIaWH) NCIIOIB3YETCI MOCKOBCKOE BPEMSI.

3.14. Ycayru Cucrembr «Coepbank OHIaH» MPEAOCTABIAIOTCS B cCOOTBeTCTBHH ¢ Tapudamu. CrivcaHue IoiaThl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bkiaza Kiumenrta, oTkpeiToro B pyonsx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B JONOJIHWUTENFHOM COIJIAIICHWHM K JOTOBOPY O BKJale, 3aKI0YaeMOM
Kimentom n bankom.

3.15. [Ins ornpaBku Knuenty OmHOpa3oBBIX Mapoliedl M MOATBEpkAeHUM 00 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnosib3yeTcs HoMep MoOwibHOro Ttenedona KimeHTa, 3aperucTpupoBaHHBIH B «MOOMIBHOM OaHKE».
Otnpaska bankom Kimenty coobuenuii, cogepkammx OZHOpPa30BbIE MApOJIH, OCYLIECTBISIETCS B paMKax Y CIyrd
«MoOunbHBIN 0aHK» mocpeacTBoM SMS-cooOmieHwuii n/unu Push-yBemomiienuii.

3.16. Vemyru «Coepbank OHIANE) MO JEMO3UTAPHOMY OOCIYKHBAHHIO (PM3UIECKHX JIAI] TIPEIOCTABISIOTCS & MpH
YCIIOBUM HaJIM4YMs B aHKETE JCMOHEHTa MOJOXeHui o B3aumozerictBun Knmenra u [enosutapus yepe3 «CoepOaHk
Onnaiie», U Mpy yCIOBUU 3aKi0o4eHust Mexay KinmeHTom u baHKOM JONONHUTENBHOrO COMIAIIEHHUS K JOTOBOPY O
BKJIaJIe JIsI CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKUBAaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuHMMaTh K WCIIOJHEHUIO MocTynuBiMe OT KimeHta OIeKTpOHHBIE OKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBMM C JICHCTBYIOIIIMM 3aKOHOJATENbCTBOM Pocculickoit ®exeparyu, TpeOOBaHUSIMH HOPMATHBHBIX
nmokymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexay Kimentom u baHkoM, MOATBEpKIEHHBIC
KimenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIEITYIOIIETO 3a JHEM X MoyrydeHus oT Kiuenra.

3.17.2. He pasrnamath M He NepeaaBarh TPeTbUM IuilaM uH(opManuio o Kinmente u ero omepanusix B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHHEM CITy4daeB, IPELyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepaunu 1 HacTosUM [lopsakom.

3.17.3. O6Gecrnieunth coxpaHHocTh HH(DopManmu 00 omepamusx Kimenra B Cucreme «Coepbank Onnaitny,
OCYIIECTBIISITh XpaHEHHWE OJEKTPOHHBIX [TOKyMEHTOB, odopmieHHbix Kimentom depes Cucremy «CoepbaHk
Omnnaite», U npepocraBieHue T0KyMeHTOB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Omuaitn» 6o Ha
OyMa)XHOM HOCHTENIE B TEUYCHHE CpPOKA, YCTAaHOBJICHHOTO IEWCTBYIONIMM 3aKOHOJATENBCTBOM Poccutickoit
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®denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciuyr «COepbank OHaiH» MO TEXHUYECKUM WM HWHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wnu B Cucreme «CoOepbank OHIaiiH» COOTBETCTBYIOLIYIO
HH()OPMAITHIO.

3.17.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSLX IS
Krnmnenra B ciyvae HecoOmoaeHus: Mep HHPOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
6e3omacHoctu. MHpOpMHUpoBaHne ocymiecTBiseTcs Takke Ha Odunmansaom caiite banka n/unmm B [logpasnenennsx
banka n/nnm mytem otripaBku SMS-coobmmennit w/mnu Push-yBegomienwnii B pamMkax Ycimyru « MOOMITBHBIA OaHK.

3.18. Bank umeer npaso:

3.18.1. B ogHOCTOpOHHEM MOPSIKE MPEKPATHTh MpenocTaBiieHre yeryru «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KimentoM cBomx 00s13aTenbCTB B paMKax Hactosiero Ilopsmka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYMTH MpeaocTaBieHue ycryr «Coepbank OHnaliH» NpH BBISBICHUH (akToOB 1/Win
NPU3HAKOB HapylleHHs WHPOPMAIUOHHON O€30MacHOCTH, a TAKKE B CIIydae TPEXKPAaTHOIO HEKOPPEKTHOTO BBOAA
[MocTostHHOTO Maposs, BeIsBIeHNS bankoMm B nestensHOCTH KimeHTa MpU3HAKOB COMHHUTENBHBIX ONEpalnii U CAENOK,
a TaKKe MpU HempeldocTaBleHWH KimeHToM AONOonMHWUTENbHON HHpopMmauuu (IoOKyMeHTOB) banky, B ToM uwmcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICT MMPOBOANMBIX N0 CueTy ornepanuii (CIenoK).

3.18.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuii B Cucreme «Coepbank OHIalHY, a TAaKXKe pPEeaTn30BEIBATh
B Cucreme «Coepbank OHIaiH» Apyrue MeXaHU3MBbl, CHIDKarome pucku banka n Kiuenra.

3.18.4. OcyuiecTBiATh KOHTPOJNb CMeHbl SIM-kapThl mo HoMmepy TenedoHa, MOAKIIOUEeHHOro KiueHtoM K
«MoOunpHOMY ©OaHKy», H, B CilIydae BBIABICHHS Takoro (akTa, INPHOCTAHABIMBATE WM OrPAaHUYMBATH
npenocrapierne ycuyru «Coepoank Onnaitny 10 noareepxkaeans Kinuearom cmenbl SIM-kapThl.

3.18.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank Onnaiin» Ha OCHOBaHMM ycTHOTO oOpamienus: Kinenra
B Konraxrusiit Llentp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MpOrpaMMHOE OOecliedeHHne Ijisl CKaHWpOoBaHWs, pacrio3HaBaHus QR - komoB B
IEeJIIX MIPEOCTABICHHS OTICIBHBIX CEPBUCOB MocpeacTBOM MobOmibHOTO npritokenus banka.

3.18.7. lpuocranaBnuBaTh HampasieHne KimeHTy wu3BelieHWH (MOATBEPKACHUN) O MPHHATHA K HCIIOTHEHUIO
pacTopsbkeHui ¥ MHOH 3amuiiaeMoi napopManmu 1 ocymecTBieHus: [lepeBoma MeHEKHBIX CPEICTB HA OCHOBAaHUH
co001IeHui (KOI0B), OTIPABICHHBIX ¢ HOMepa TeledoHa, YKa3aHHOTO B IOTOBOPE C KIIMEHTOM, B Cilydae eciii baHky
CTaJIo U3BECTHO O MPHU3HAKaX, YKa3bIBAIOUIUX Ha:

— U3MEeHEeHWe TmosydaTtens uHGOpMaluu, HamnpaBlieHHOH baHkoM ©  ucmonb3yemoil mpu
Aytentudukanuu Knnenra;

— W3MCHEHME OTIPABHUTENS COOOIICHHUI (KOIOB) C HOMepa TeiaedoHa, yKa3aHHOTO B JIOTOBOpE C
KnueHnrom, Ha OCHOBaHUHM KOTOPBIX OCYIIeCTBIsIeTcs [lepeBo;] IeHEKHBIX CPEICTB;

— 3ameny SIM-kapThl, IpeKpalieHne oOCIy>KUBAaHUS WM CMEHY HOMepa Tele(oHa, YKa3aHHOTO B
norosope ¢ Knuenrowm;

— W3MCHEHHME WJACHTU(UKATOPA YCTPOMCTBA ONPEACICHHOIO M COXPaHCHHOTo baHkoMm mpu
YCTIEITHOM BBITTOJIHEHUH TPOLEAYPhl PETHCTPAMA MOOWIBLHOTO TPWUIOKEHHS Ha yCTPOWCTBAX,
ucnonb3yeMmbix Kimenrom.

3.19. BaHK He HEceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH TMpenocTaBieHus yciyr «CoOepbank OnnaitH» mo He3aBucAamMM OT banka
00CTOSITENBCTBAM, B TOM YHCIE 0 MPUYMHE HENpPEAOCTaBICHUS BaHKy CTOpDOHHHUMH OpraHU3alusSMH CEPBHCOB,
HEOOXOAMMBIX IS TIpelocTaBiIeHus yeryTu «Coepoank OHIaitny,

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnosnb3oBarens), I[IOCTOSHHOrO —u/wiu
OpnnopaszoBeix maposiei KiueHTa, a Takke 3a YOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMU
JIEUCTBUSIMH TPETHUX JIUII,

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM OLIMOOYHOIO mepeurciicHus KIHMEHTOM CpelICTB MOJIydaressiM depes
Cucremy «Coepbank Onnaiiin» KimreHT caMOCTOsTENIBHO YPETryIUpYET BOPOC BO3BpPATa CPECTB C X MOTYIaTCIISIMH.

3.20. Kiment ob6s3yercs:
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3.20.1. XpaHuTh B HEDOCTYITHOM Ui TPEThUX JIMII MecTe W He INepelaBaTh IpyruM Jumam cBou Jlorun
(UnenTtuduxarop nonb3osarens), [locrosHubIi naposs 1 OTHOpa30BbIe TTAPOIIH.

3.20.2. IIpu Kommpomeraruu win moao3peHnr Ha Kommpomeraruio IlocTosHHOrO mapoiisi - HE3aMEeUIUTEIBHO
npousBectu cMeny lloctosaHOro maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXHOCTH HE3aMEJIUTENFHO BBHIITOIHUTE YKa3aHHBIE BBHIIIE IEUCTBUS, a TaKkxke B ciaydae Kommpomerannn
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeJTUTEILHO 00paTUThCS B
Konrakthsiii Lentp banka wu moboe [loapasnenenue banka.

3.20.3. Ilepen BBogoMm B Cucrteme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycinyru «MoOwnbHBIH Oank» w/win B Push-yBemominenuu, B 00s3aTeNbHOM MOPSIAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMoil OTlepanny ¢ peKBU3UTaMH, YKa3aHHBIMH B SMS-coo0mennn mim B Push-yBemomnennu, cogepixaiiem
OpnnopazoBelii mapons. BBomuts mapoms B Cucremy «Coepbank OHIaH» TONBKO IPH YCIOBHU COBIAICHHS
PEKBU3UTOB COBEpIIaeMOl omepanuu ¢ pekBu3utamu B SMS-cooOmenun wim Push-yBemomienuu, copepikaiieMm
OmxHOPAa30BBIN TAPOJIh, M COTJIACHH C TIPOBOAMMOM OTICPAIIHEH.

3.20.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OmHaliH» oOmepaiiy, CBS3aHHbIC C BEICHHEM
MPEPUHAMATEIILCKON  NISATEIbHOCTH, a Takke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B COCTaBe
KOMMCEPUYCCKUX ITPOAYKTOB I/I/I/IHI/I AT NPCAJIOKCHUA KOMMEPUYCCKUX IMMPOAYKTOB UKW YCJIYT TPEThbUM JIMIIaM, a TAKXKC B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeer npaso:

3.21.1. B cnydae Bo3HuKHOBeHUs y KineHnTta npeteH3uii, CBA3aHHBIX C MpegocTaBieHneM ycnyr «Coepbank OHnainy,
oQopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepe3s Odunmansabiii caiit banka, KoHtakTHBII
entp banka min Cucremy «Coep6ank Ommaiin»*,

3.21.2. B cmyuae HeoOxomumocTu oOpatuthesi B [lompaznmenenne banka Ans MoimydeHHsT MHCBMEHHOTO
MOTBEPKACHH 00 omeparuu, mpou3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.22. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MOOMIFHOM TipriioxeHnn baHka:

3.22.1. ucnone3yss MoOunbHOoe npwioxkeHne baHka mo (yHKIMOHANBHOMY HazHaueHHIo, KIMeHT momyuaer
BO3MOXHOCTb XpaHeHust cBoero IIpoduist Ha pecypcax banka;

3.22.2. bauk ob6ecnieunBaet 6e3omacHocTh [Ipoduis, pazmeniaemoro Kimmenrom Ha pecypcax banka B paMkax eInHOM
KOMITJIEKCHOM CHCTEMBl OpPraHM3alMOHHO-TEXHHYECKMX W MPAaBOBBIX MEPONPHATHI MO 3amuTe HHPOpMAauuy,
cocTaBJIsItoIIei 6aHKOBCKYIO TaitHy KineHra;

3.22.3. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrieueHne 0e30MMaCHOCTH JaHHBIX, XPAHAIIUXCS HA COOCTBEHHBIX MOOMIILHBIX YCTPOMCTBAX, a
TaKKe JINYHOH KOH(HISHIIMATLHON HH(pOpMaliu 00eCIeunBaeTCs HeoCpeACTBEHHO KitneHToM;

— uHpopManus, pasmemieHHas Knmuenarom B pamkax cepBucoB [Ipodwis u Juanoros, ucnonszyercs
B 1IEJISIX IPEAOCTABJICHHUS CEPBUCOB U XpaHUTCs Ha pecypcax banka;

— uHpopmanus, nepeaaBaemas KireHntoM B pamkax cepBucoB [Ipoduns u J[nanoros, COOTBETCTBYET
TpeboBaHUIM 3aKOHOAaTeNbCTBa Poccuiickoit denepanym.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJHPYET MH(OPMAIUIO, pa3MelIaeMyro, TepeiaBaeMyro, UCTIONb3yeMYyI0 B
Juarnorax, a Takke cogepkanue [Ipoduns M He MHUIMHUPYET UX Mepeaady TPEThUM JHnaM. B ciaydae npenbsBieHus
banky mpereH3Wii 0 HapyIIeHWW NpaB TPETHUX JIMI, a TAKKE MPH MOJYYCHHWH COOTBETCTBYIOUIMX 3alpPOCOB OT
YIIOJTHOMOUYCHHBIX TOCY/apPCTBEHHBIX OpPraHOB O HapyIICHWH JEHCTBYIOUIErO 3aKOHONATEIbCTBA B CBS3U C
pasmemieaneM Kimentom Ilpoduns, bank wmmeer npaBo ynanuth Ilpoduns U3 mamsaTH CBOMX PECypcoB C
yBenomierneM Kimenra 00 3tom;

3.22.5. nyis ynyuiienust padotsl MoOmibHOTO npriioxenus: banka B aBTomaTHyeckoM peskuMe baHky aHoHUMHO (6e3
uaentTudukanun Knmenra) nepemaercs crexyromas WHQOpManus: THII ONEPAMOHHOW cHUCTeMbl MOOMIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudukarop MoOnipHOTO priioxerns banka, a Takke WHbIE METPUKH IS Tieeit
MOJTyYEHHs CTATUCTHUKH T10 UCITONIb30BaHuI0 GyHKIMA MoOMIbHOr0 puioxkenus: banka;

49 ]
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3.22.6. py  OJHOBPEMEHHOM HCIOJIb30BaHMK MOOMIBHOIO MPHIOKEHUs baHka ¥ MOOHJIBHOTO IPHIOKCHHS
«Kormrenek ot Coepbankay, HHopMaIys, oTpaxeHHas B cepBuce [Ipodusi, CHHXpOHU3UPYETCS;

3.22.7. mpu ocymectieHuu Knuentom IlepeBosoB MEHEKHBIX CPENCTB C HCIOIB30BAaHHUEM cepBuca Jluamoros,
JICHEeXKHBIE CPE/ICTBA MEPEUNCIIIOTCS Ha onHy n3 Kapt momydaresns, mo KOTopoit npeacrasieHa Ycimyra «MoOWiIbHBIH
Oank». [Ipum Hammumu y monyuatens llepeBoma JEHEKHBIX CPEACTB HECKONbKUMX KapT, A 3a4ucieHUs CPEICTB
BeIOUpaetcs Cuet KapThl nmomyyarens mo ycMorpeHuro banka.

3.23. Ocobennoctr O6MeHa nHpopmMarei ¢ MHGpacTpyKTypoil B3aUMOACHCTBHYS:

3.23.1. Knuenty B Cucreme «Coepbank OHalH» MpeICTaBIsAeTCS BOZMOXKHOCTh chopMUpoBaTh [IpOEKTHI 3ampocoB,
MepeYeHb KOTOPBIX YyKa3zaH B PykoBojcTBe mO wHcmosb3oBaHuio «COepOank OHaiiH», pa3MeIIeHHOM Ha
OdunmansHOM caiite banka, a Takxke 3ampockl 0 BHeceHnH B Pernctp dusnyeckux i ECUA cBenenwmii o Kimmenre.

3.23.2. monmHyo WHQOpMAIMIO O CpPOKaxX, MOPSIKE M YCIOBUSX TMPEAOCTaBICHUS [ O0CylapCTBEHHBIX YCIyT, 00
ycnoBusx ucnonib3oBanusi ECHUA, KieHT mosryyaeT caMOCTOSATEIIEHO C MCIIOJIb30BaHueM [lopTaa rocy1apCTBEHHBIX
yCIyr W/WiaM  WHQOPMAIIMOHHBIX PECypCOB OpraHoB (OpraHu3zaiuii), MOPeIOCTABISIONINX COOTBETCTBYIOIIHEC
locynapcTBeHHBIE YCITyTH, U/WIN B OPraHU3aInsgX, Ha KOTOPBIE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIHCTBOM
BO3JIOKEHBI 00S3aHHOCTH 110 WH(POPMUPOBAHHUIO (U3MYCCKUX JIUI] O CPOKAX, MOPSJAKE M YCIOBHAX MPEIOCTABICHUS
locynmapcTBeHHBIX ycayr/o0 ycnoBusx ucnoiibzoBanus ECHUA.

3.23.3. g ompeneneHUs BO3MOXHOCTH mepemadu llpoekra 3ampoca B MHpacTpykTypy B3ammopeiicTBus bank
HanpasisieT B ECUA 3ampoc o BHecenun B Peructp muueckux muny ECUA cBenennii o KnnenTe.

B cinyuae nonydyenus ot ECHUA undopmammu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp dusmueckux muig
ECHUA cBenennit o Knuenre bank mapopmupyer Knmenta o manHom ¢akte B Cucreme «COepOank OHIaiH,
nepenayva [Ipoexra 3anpoca B UHGpacTpyKTypy B3aUMOIEHCTBHS HE OCYIIIECTBISIETCS.

3.23.4. npu nonmyvyenun u3 MHPpacTpykTypsl B3auMoieiicTBust uHpopmaimu o6 oopadorke [Ipoekra 3anpoca, B ToM
YHcIe O BBIIBICHHBIX OMMOKax mnpu (OPMHPOBAHHMM 3ampoca Ha MpenocTaBieHHE | 0cylapCTBEHHOW YCIyTH,
CBEICHUII O XO/€ WCIIONHEHHs 3alpoca Ha NpenocTaBieHHe [ OocynapCTBEHHOHW YCIyTH, pe3yjbTaToB OKa3aHHs
l'ocynmapctBenHoit ycimyru, nHpopManmu o0 o0paboTke 3ampoca o BHeceHWH B Peructp ¢umsmueckux mun ECUA
ceenennii o Kimnenrte bank npenocrasiser ee Kinuenty B Cucreme «Coepoank OHnaitny.

Ipu BeiGope™ Kimentom B cucreme «Coepbank OHIaifH» JOMOTHATENLHOTO CIIoco0a MoMydeHns HHGOPMAIMH Ha
ajpec dNMeKTPOHHOU ouThl bank mpu momydeHnn n3 UHGpacTpyKTyphl B3aUMOIEHCTBYSI CBEICHUH, TIEPEUNCICHHBIX B
mpeabIayeM ad3aie, Harnpasiser KiiMeHTy JaHHbIe CBeleHUs oAHOBpeMeHHO B Cucteme «CoOepbank OHialiny u Ha
azIpec MEKTPOHHOI mouthl Kimenta mmbo TOMbKO HA yKazaHHBI KITMEHTOM ajpec 3MeKTpPOHHOM mouTs . BaHk He
HECceT OTBETCTBEHHOCTb 32 HCKaKECHHE WH()OpPMAIMK WIM HECAaHKIMOHHPOBAaHHBIN NOCTYNl K HEW NpH mepenaue
uHQopMaruu 1o cetu MHTepHeT Ha yKazaHHBIH KireHToM asipec 3JeKTPOHHOH MOUTHI.

3.23.5. nyisa coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO neiicTBui, CBsI3aHHBIX C MOJIYYEHHEM B 3JICKTPOHHOM
Buzie I'ocynapcTBEHHOM yciayru (OCTYIl 3asiBUTENEN K CBEEHUSM O FOCYJApCTBEHHBIX U MyHHLUIAIBHBIX YCIIyrax,
KONMPOBAaHUsSI JOKYMEHTOB M 1Ip.), KIHMEHT caMOCTOSTENbHO HCHONB3YyeT NpPEAYCMOTPEHHbIE IEHCTBYIOLINM
3aKOHOJaTeNnbCcTBOM (PyHKIUM [lopTana rocyJapcTBEHHBIX YCIYT.

Hanpasnenue 3ampoca Ha mpenocraBiieHHe 1'ocynapcTBEHHOM yciyru, co3ganHoro Ha Iloprane rocynapcTBeHHBIX
ycayr Ha ocHoBe IIpoekrta 3ampoca, cozganHoro B Cucreme «COepbank OwiaiiH», B opraH (OpraHu3aiyio)
npenocTapisAommii  ['ocymapcTBeHHYI0 yciyry —ocyuiecTisiercss KineHTOM camMoCTOSITeNhHO B TOpSJKe,
MIPEeTyCMOTPEHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Kiuenr HACTOAIIUM YBCIOMIJICH U COIIAIACTCA C TEM, UTO baHk He HeceT OTBETCTBEHHOCTb:

- 3a HEBO3MOXXHOCTh mepemadn llpoekra 3ampoca B UHGpacTpyKkTypy B3aMMOAEWCTBHS, B CIydae €CId
Knuent npenBaputenbHo oTkazajics oT noxyuyeHus [IpoexToB 3ampocoB Ha IlopTane rocynapcTBEHHBIX
YCIIYT;

- 3a pesynbraThl 00paboTkum B MH(PpacTpykType B3aMMOACHCTBHS 3ampoca O BHeceHHMH B Peructp
¢usnueckux i ECUA ceenennii o Kinenre;

- 3a obpabotky [Ipoekra 3anpoca B MH(DpacTpyKkType B3auMOIEHCTBUS, B TOM YHCIIE 32 CO3/IaHUE 3arpoca
Ha npenocrasienue ['ocynapctBeHHoi yenyru Ha [lopTane rocynapcTBeHHbIX yciyT Ha ocHoBe [IpoekTa

50 -
IIpu HanMuMK TEXHUYECKOM BO3MOXKHOCTH.
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3ampoca;

- 3a o0paboTKy 3ampoca Ha mpemocTaBieHue l'ocynapcTBeHHOM yciyru Ha lloprame rocynapCTBEHHBIX
ycnyr u  B3auMmozeidcTBue [loprama rocynapcTBEHHBIX yCIOyr ¢ opraHaMmu (OpraHu3alisiMif),
MpeIoCTaBIAOIIMMY [ 0Ccy1apcTBEHHYIO YyCIIyTY;

- 3a HenpezaocTarieHue MudpactpykTypoii B3aumoericTeus banky nupopmaruu:

v" 006 o6pabotke IIpoekTa 3ampoca, B TOM YHCIE O BBIABICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUM 3aIpoca
Ha npenocTaBiicHHe [0CyZapCTBEHHOM YyCIyIM, CBEACHUM O XOA€ WCIOJHEHHUS 3ampoca Ha
npeaocTasiieHue I'ocy1apcTBEHHOM yCIIyTrd, pe3ylbTaTOB OKa3aHus 1 0Cy1apCTBEHHOU yCIIyIH;

v' 006 06paboTke 3ampoca o0 BHeceHuH B Peructp pusnueckux mun ECHUA ceenenuii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctapnser KiueHTY BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX OINEpaluil uepe3 YCTpoHcCTBa
camMooO0CyXKMBaHUs baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hanuuuu y KinenTa neiictBytomiei KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITyKUBAHHUS TIPOBOJIATCS CIICYIOIHE onepamxmsz:

— BHECCHHEC JCHCKHBIX CPCIACTB Ha Cuer KapTLI, MOJYYE€HHUE HAJIMYHBIX IACHEXKHBIX CPEACTB CO
Cuera Kame, - oncpanus MpoBOJUTCA B pY6J'I}lX, HE3aBUCHMO OT BaJIIOTHI CueTa KapTI)I;

— mepeBon AeHexHbIX cpenctB co Cuera Kaptel Ha Cuer KapTL153 wi Ha Bkiaa/Cuer Kimenra;
niepeBoy ¢ Bkiaaa/Caera Kinuenra na npyroit Bkinaa/Cuer KimmenTa unn Ha Cuer Kapter Kimuenra,
B TOM YHCJIE, C KOHBEPCUEH;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— momyueHne wuHQOpMammH O TekymeM Pacxomnom nmmure mo Kapre, o mociemaux 10-tm
omnepauusix no Kapre, nonydenue Boinucku 1o Bkiaay/Cuery, OMC;

— monydeHue HHGOpMAIMKA O TEKYyIeH 3aJ0JDKEHHOCTH 10 KpPEAWTY, NOralleHHe KpeauToB,
BBIIAaHHBIX baHkoM, mpenycmarpuBaromux 1uddepeHInpOoBaHHbINA CIIOCO0 MOTAIlICHHUS;

— IPOBEIECHHUE IJIATEKEN B alpec OpraHu3aliuii;

— monyyenne Jlormna (MpentudukaTopa MoOaB30BaTeNsA), mapoias mas jgoctynma B Cucremy
«Coepbank OHnaitny;

— OTKpbITHE BKIamoB KimeHty myTtem OesHammuHoro mepeBoma co Cuera, Bkiama Kimenra;
3aKpbITHE BKJIAJ0B;

—  OTKpbITHE/3aKpbITHE CUETOB;
—  WHBIC OIEPALUH.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHMs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEIIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 33 JHEM IIPOBEACHUS Olepalltu.

4.4, Tlpu mpoBeaeHUM olepaluy BHeceHUs AeHexXHBIX cpeictB Ha Cuer Kaprtel, Ha Cuer Kaprel 3auncisercs
CyMMa, TOATBepkAeHHas KimeHTOM 10  pe3yibprataM  IepecueTa,  OCYIIECTBISIEMOTO  yCTPOHCTBOM
camooOcnyxuBaHusi B mpucyrctBun Kimenrta. Buecennele KimeHTOM OaHKHOTBHI, HE MPOLIEIIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHU, B MEpecyeTe He y4acTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunpl n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JIEHEKHBIE CPEACTBA Yepe3 yCTPOICTBO
caMoO0OCTyKUBaHUSL, ONPEAEIAIOTCS baHKOM HCXO/s U3 TEXHUYECKOH BO3ZMOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITYy>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS HAa COBEpIICHHE
orepauuii, JOMOJHUTENbHbIE TpeOoBaHus mo AyreHTudukanuu KimeHta, a Takxke ApYrHe Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIlleHHe BO3MOXKHBIX MOTeph KiMeHTa oT HempaBOMEPHBIX ACHCTBUN TPETHUX
JIUII.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

%2 B oT/eIbHBIX PErHoHax o6CTyxuBaHus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAHUYEH MO0 TEXHWYECKUM NpHunHaM. MHopMaIiio o mpeaocTaBiIgeMbIX yCIyrax MOKHO HOJTYYHTh B (hrinaie
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

53
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5.1. Konraktueii Lentp Banka mpeocTaBisieT KpyrjioCyTOYHOE OOCIY)KMBaHHUE KIHUCHTOB IO TeiedoHy (depe3
orepaTopa Wi B aBTOMAaTUICCKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0Oi mpaBo B J100Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiii Lentp banka.

5.3. Tlepedens npenocTaBiIsieMbIX yCayr (Omepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPHIM MPEOCTaBIISIFOTCS
yciyru (onepaiuu), pasmemarorcs Ha OdurmansHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
WUnentndurammss n Ayrenruduxanms Kmmenta B KonrtaktHOM Llentpe banka ocymecTBisiercss B OpsAIKe,
onpenenearaoM J1bO.

5.4. KiueHT cornamiaercs Ha nepeady HHQOPMAaIUY 10 JIMHUAM Telie()OHHOH CBs3U (BKITIOYAst MOOMIILHBIC U UHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUHU Tele(OHHON CBS3M HE SABISIOTCS 0€30TaCHBIM KaHAJIOM Iepeaadn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PHUCKHU, CBA3aHHBIC C BO3MOXKHBIM HApyIICHHEM KOH(PHUICHIMAILHOCTH,
BO3HUKAIOIIUE BCIICJCTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Tlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpenocraBisier Kimenty-Jlepkarento ocHoBHON Kapthl
YCIIyTy TI0 TIOCPOYHOMY TIepeBHITycKy KapT (OCHOBHO# M AOMOTHUTENHHOW) Tpy oOpamennn KiuenTta Kk omneparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanmd) KimeHT B pexkume Tele@OHHOH KOMMYHUKAIMH C
omepatopoM KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bug m mapameTpsl
YCIYTH, KOTOPYIO OH EJIaeT MOJIY4YHTh, WM BHI W HapaMeTpbl Olepalyy, KOTOPYIO OH JKENaeT COBEPIINTH (B T.d.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31o#t wmH(popmanmu bank ¢dopmupyer SMS-coolimieHHe ¢ yKa3aHHMEeM BHUAA W IMapaMeTPOB
ycryru/onepanun, Koma moareepknmenuss Knmentom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIs mocienyrouieid oopabotkn bankom mHdopmanum no ycmyre. SMS-cooOieHune dopMmupyercs
BaHKOM U HaIpaBIseTcs Ha MOOHIbHEIH Tenedon KinenTa, moaxioueHHsI K Yemyre «MoOumbHbIH Gank» ™.

5.7. B ciyuae cornacus KimeHTa Ha mHojdydeHHE YCIyTH/COBEpLICHHE OMNEpalyd, BHUI W HapamMeTpbl KOTOPOH
yKa3aHbI B TOTy4eHHOM OT banka SMS-cooOmennn, KinieHTt B TeueHne 24 9acoB ¢ MOMeHTa oTipaBku bankom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IyTeM HampaeieHus B bank orBerHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskxoit SMS-coobmenns ¢ Kogom moareepknmenus KmueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH HH(OpMaLuIo o yciayre/onepaunu B SMS-cooOmmenun banka, a Takxke BBIIIOJIHUTD
BCE peKOMEHAaluH, yka3zanHele B SMS -coobmennn banka. Kiment He mommkeH HanpaBiisith B bank SMS-coo0mienue
¢ Konom noareepxaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobuienuun banka, 11060
cMbics uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asBieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAeTCs.

5.8. Kument cornamaercs ¢ Ttem, 4ro ero oOpamenne B KonrtaktHbeii LlenTp banka sBisieTcs pacnopsbkeHueM
Knmnenra Ha momyueHue ycnmyru/coBepiueHue onepaunu, a Kona moAarBepikieHus, ykazaHHbli B SMS-cooOmienun,
OTIIPABJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIM 0aHK», B baHKk,
ABJIsIeTCSl AHAIOTOM COOCTBEHHOpY4HOU noanucu Knuenra.

5.9. llpu nomyuenun SMS-cooOmenusi Knuenta ¢ Komom mnonrBepknenus bank ocymectBiser o0pabOTKy
nH(OpMALNK 10 MOATBEpXkKAeHHONW KimeHToM yciyre/onepanuy, He Mo3aHee pabodero AHs, CIEIYIOIIEro 3a JTHEM
nonyuenus ot Knenta SMS-coobmienus ¢ Komom moarsepxaenust. [1o pesynbraram o0padoTku nadopmarmu bank
HanpasisieT Knuenty SMS-coobuienne o mpeJocTaBIeHUH YCIIyTH, BBITOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napamMeTpoB JHMO0 O HEBO3MOXXHOCTH TPEJOCTABICHHS YCIYrH (BBITIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIIs
Kiuenra.

5.10. OcobenHoctu oTKphITHs COeperaTensHOro cuera/Bkiana yepe3 Konraxrasiii Lientp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHbli cuet/Bkiaan depe3 Konrakrtabiii Llentp banka Ttosnbko Ha
cBo€ HMA. Buapl BKIIAIOB, OTKpPBITUE KOTOpPBIX BO3MOXKHO uepe3 KonrakTHeld Ilentp banka, nmpuBeneHsl Ha
Odunmansaom caiite banka B pasnene o Konrakraom llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenty
Ha MOOWIIBbHBIN TenedoH Kimenra, moakioueHHbIi K Y ciyre «MoOHIIbHBIN 6aHk», SMS-coo0IieHue ¢ mapamerpamu,

54 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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KOTOphIe ObUTH BbIOpaHb! KieHToM B mporiecce auajora ¢ onepatopom Konrakraoro llentpa banka:

— nmnsa CoOeperaTenbHOTO cueTa (IPH OTKPHITHH C HYJIEBOH CyMMOW TEpBOHAYaIbHOTO B3HOCA 0e3
BHECEHHUsI CpeACTB): BamoTa Cyera;

— I BKJIaJA: BHUJ BKJIaNa, CyMMa BKIJIaja, BajlOTa BKIIaa, CPOK BKJIa/a, MPOIEHTHAs CTaBKa IO
BKJIaJy WM WHBIC YCIOBHS pa3MellcHHs BKkiana, aanHeie o Cuere/Kapte, ¢ koroporo Oyner
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEICTB JIJISl OTKPLITHS BKIIAA;

a Taxoke ¢ Komom miis moareepkaenust Kimnentom oTkpeitrst COeperaTeIbHOTO cueTa/BKIIaaa.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MerieH
TIOJTHBIN TEKCT «Y CIIOBUI OTKpBITUS «COEperaTelIbHOro CYeTa» M COBepIeHus onepaiuii o Hemy B [IAO Coepbank»
U TUTIOBOM (hopMBI moroBopa «CoOeperarepHOrO cuera» Jaub0 Ha3BaHWe paszziena Ha OduruanbHoM calite banka, B
KOTOPOM pa3MeIIeH MOJIHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. Ins otkpeitus CoOeperarenbHoro cyera KiIMEHT IOMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W THUIIOBOH (OPMON JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COeperatenpHOr0 cyera B COOTBETCTBHH C
napameTpamu, Nojiyd4eHHeIMH B SMS-coobmennn ot banka, mocpenctBoM otmpaBku B bank SMS-cooOmeHus c
Konom noarBep:keHUs B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nomydeHHoro ot Kiuenra
SMS-coobmenust ¢ Kogom moarsepxkaeHus bank ocymectBiser oTkpbiTHe (COeperarenpHoro cueta KnmeHTy Ha
IMOATBCPIKACHHBIX Kinnenrom YCIOBHUAX.

Jns oTkpeiThs BKiaga KiMeHT MOMmKEeH 03HAKOMUTBCS C «YCIOBUSAMHU pasMmerneHus: BkiagoB B [IAO COepOank» u
TUIOBOW (hOPMOH ZOTOBOPA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpenctBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJTBEPKIACHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu mosyueHHoro ot Kmmenta SMS-
coobmenus ¢ Kogom noareepkaeHus bank He mo3anee pabovero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmennst ¢ Komom monTBepkiaeHHs, OCYIIECTBISIET OTKpPHITHE BKiIana KimeHTy Ha MOATBEp)KIESHHBIX
Knuentom ycnoBusx.

Kon moareepxknenusi, ykazanHbli B SMS-coo0IeHNH, HApaBIEHHOM C HOMepa MoOmibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cnmyre « MOOMITBHBIN OaHK, SBISIETCS AHAIIOTOM COOCTBEeHHOpYYHOU noanucy KimeHTa.

5.10.4. Tenedonnoe obpamenue Kimmenra B Kontakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
otkpbiBaeMoro CoOeperarebHOTO cyeta/Bkiana U SMS-coobiienne Knuenrta ¢ Komom moaTBepkaeHUs CUMTAIOTCS
pacnopsbkeHreM KnrenTa Ha oTkpeiTie COeperaTeabHOro cyera/BKIIaa.

5.10.5. bauk Hanpariser Kinuenty SMS-cooOmienue ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
c4eTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO CueTa M MHBIMH COIIACOBAHHBIMM YCJIIOBUSMHU, JINOO UH(OPMAIUIO 00
oTKa3e B OTKpbITHU COeperaTebHOTO cueTa/BKiIaa.

[lepeyeHp cornacoBaHHBIX YCIOBUM 10 OTKpbiToMy uepe3 Konrtaktaeii Llentp banka COeperatensHOMy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimeHTy aisi MOATBEP>KAECHUS OTKPBITHS
CoeperarensHoro cuera/Bkiaaa, SMS-coobmenuu ¢ Komom nmonreepxkaenns, HarpasieHHoM Knnentom bavky, n B
SMS-coo0mennn banka o moarBepkaeHUH OTKPbITHSI COeperaTe/IbHOro CYeTa/BKIIaja;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKPBITHS «COeperaresibHOro c4eTa» 1 COBEpIIeHUs onepaluii mo Hemy B [IAO
C6epbanK» 1 THIOBOI (opme goroopa «COEpPeraTebHOr0 CueTa» , WIH B «YCIOBHAX Pa3MElIeHHs BKIAJOB H B
TUTIOBOW (hopMe JI0roBopa O BKIIaje .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu oTkpsiBaeMoro CoOeperaTepHOro cueTa/BKiIaa 1 oTBeTHOe SMS-
coobmienue ¢ KomoM noaTBepik/cHuUs, HanpaBieHHoe KitneHToM ¢ HoMepa MOOMIIBHOTO Telie(oHa, TOJKITFOUYSHHOTO K

% «Yenosus oTKpbITHsl «COeperarenbHOr0 cuera» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas Gopma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Banka, kotopoe Hanpasisiercs: KiuenTy Juist moaTBepkaeHus OTKphITH COeperaTesibHOTro cyeTa.

% «VcnoBus pasmemienus BkianoB B [TAO Coepbank» u tunosas ¢opma Jlorosopa o Biiaae pa3MemieHsl Ha OdunuansHOM

caiite banka B paznene, ykazaHHoM B SMS-coobmennn banka, kotopoe HampasiseTcs KiMeHTy Ui moNTBEp>KAEHHUST OTKPBITHS
BKJIaJIa.
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Yenyre «MoOunmbHBIA 0aHK», B COBOKYIMHOCTH ¢ SMS-yBemomiienneM banka 00 orkpeiTu COeperaTenpHOTo
cueTa/BKIaga M TEKCTOM JOrOBOpa° M YCIOBHIT, pasMemieHHbIX Ha OduimansHoM caiite Bamka B paszene,
yKa3aHHOM B SMS-coobmieHnn baHka, SBISIOTCS TOKYMEHTaMH, IMOATBEPXKIAIONIMMHE 3aKiroueHue JloroBopa
bankoBckoro cuera «CoeperarenbHbIN cueT» uitk JloroBopa 6aHKOBCKOTO BKITasa.

7 o
> Jlas CoeperarensHoOro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil cyery, Il BKIaaa — JJoroBop o BKIaze.

%8 I CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKiIaja - «YciaoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®
— Cucrema «Coepbank OHIaliny,
—  Ycayra «MoOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHue MOKHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OaHKOBCKHUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00chykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;

— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CPEJICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHus: KimeHTaMu npaBa pactopsbKeHUsT JICHEKHBIMH

CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Py OCYIIECTBICHUH [lepeBOOB TEHEKHBIX CPEJICTB.
Hwxe npuseaens! pekoMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYYEHUS HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JHILY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETsHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

59
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANWTE MX IOMOUIb IPHU TNPOBEACHUH
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanue ucnonb3oBanus Bameidt Kapter tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapThl nim ee peKBU3UTOB, WACHTH(PHUKATOPOB U Mapoie, NpeAHa3HAYeHHBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cueram.
[Tpu mo0BIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIeqyeT He3aMeInTenbHo oOpatutbes B KonraktHelil Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJJO3PEHNUN Ha MOIIEHHHYECKHE ASHCTBHS, HEOOXOAUMO B TOHOBOM pekuMe HaOpats nugpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxojga B ImuHbli KaOuHer «COepGank Ommaiin» BaM He06XOIMMO BBECTH HACHTH(GHKATOP N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi HHPOPMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyto wuupopmamuio mo OaHkoBckuM Kapram wuinu apyrue JaHHBIC), 9TO YKa3bIBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodnoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBECTH Mapoiib Ui OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYO0 Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydyenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro Ttenedona Kmumenra w/mnu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTOpylo Bwl coOupaerech coBeprmth. Tobko mociie TOro kak Bbel yoemaunuch, uyto umHpopMaius B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiH OecriaTHeIM TouykaMm noctyna Wi-Fl, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MMOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HallpaBJICHHBIMU Ha NIOJIyY€HHE JOCTyIa K BalyM nepcoHaabHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJIIOYAs COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

60 . .
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannenii KireHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ opunuanbHeiMu caiitamu yermyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300paxkeHue, oOO3HAYarollee HATUYME 3alUIICHHOTO COCAMHEHHS, KOTOpOE OTJIHYaeTCs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opaysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yactu agpecHOi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIEIAbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTts
MHQOPMAIUIO O TAKUX MPUIOKEHUIX U ClIOoco0ax uxX ycTaHOBKH Bl Moxete Ha OdunuanbHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkitouarts k yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOXKHOCTIMU CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
6esomacHoctH (SMS-undopmupoBanue/Push-yBegomnenns® o BXome B JIHYHBIH KaGHHET, HACTPOIKA BHIMMOCTH
Kapt u Cueros u 1ip.). 11 HacTpoiiku ucronsiyiite MeHto «HacTtpoiikny, manee myHkT «HacTtpoiikn 6e30macHOCTI.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONB3YyHTE COBPEMEHHOE AaHTUBHUPYCHOE IIPOTPaMMHOE OOECIEYeHHEe U CIEOUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO yCTaHAaBIMBAaWTE OOHOBJIEHHUS OIEPALMOHHOM CHCTEMBI, PEKOMEHAyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIIMAOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBITIOHSNATE MyTEM BEIOOpa COOTBETCTBYIOIIETO MTYHKTa MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bamr [IMH-kox mim 3anucars ero Ha BUaeoKamepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, pEKOMEHAyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanmu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hajx [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAaMHBIX OykieToB. IIpu oOHapyXeHHH MOJO3PUTENBHBIX YCTPOHCTB, MPOCUM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B

KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

61 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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https://esk.sbrf.ru/
https://online.sberbank.ru/

MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbIM OaHk» Bam HeoOxomammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OOXOIUMO CPOYHO OOPATUTHCS K CBOEMY OMIEpPaTopy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orara Jiroboro Homepa MoOmibHOTrO Tenedona u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasus komanxy «HOJIb» ra HoMep 900 mmu obpartmBmncy B Konraktaeii Llentp banka. IloaxmodgaTts
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBIH OaHK» W MOOWIBHBIX mpuioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX IwiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pazpaboTank MOOUIBHOTO TprioxkeHmns ykazad [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABIMBATE HAa HEr0 OOHOBJICHUS! AaHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TeneOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMH TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JIOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAaIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble baHKOM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OankoBckol KapTel, 0 COBEpLUICHHOM MEpPEeBOJE CPEACTB WIHM COAEPXKAT APYryr HH(GOpMAaLHIo, MoOy>KAAIOUIyI0
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MONIGHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHOcTH OaHKa, CHELUATMCTaMHU CIIY>KObl TEXHMYECKOH MHOJJNEPX KU M B yOenuTenbHOH (opme mpeniararoT
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— He mpenoctaBiiaTh MH(popmanmio o pexBusutax Kaptel (Homepe KapTol, cpoke ee neiicTBus,
[MNHe, KonTtponsHo#t nnpopmanuu o Kapre, Kone kimenra), mimu 06 OHOPa30BBIX MapoisX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC onepanvuv 10 HUHCTPYKIUIM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne ciyuyaes bank pacceutaet udopmamnrornHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit KapThbl (MoOIeHHIKaM OHH HE U3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900%% B HEX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchiiaroTcss ¢ OQUIIMATBHBIX HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B Kontaktheiid Llentp banka o odunuanbHeM TenedoHaM, HOMEpa KOTOPHIX Pa3MelICHbI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KaK MpaBHIIO, MH(OPMAIHS O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

noJarh uepes Jr000e MOoApas3AecHUE MOJULIMHN 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MMOJy4aTesNeld COOOIICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX TMOJ pPa3IHYHBIMH
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. unpopmanuio). YacTo Ha TakUX calTax pa3MeIaroTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJepKaIIero BUPYC, HIIH MEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.

Ipu3Haku TOro, uTO €-Mail-coobiIeHne SBISETCS MOIICHHUYECKHUM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJIeH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.

43



C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBeTHUYCHUH TOJITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec ccpUIKM B THMCbME OTIMYAaeTcs OT oduumuamsHoro azapeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICUATKH WIH ophorpadhudecKue OMHUOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiseT COOOIIEHHUS C TMPOCbOOH MOATBEPANTh, OOHOBUTH WIIM MPEJOCTABUTh
nepconanbuble  maHHble (PO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH, HOMEp
MoOmIBpHOTO TenedoHa, wHpopmanuio Oankosckoit Kaptel, CVV, IIHMH, KonrtponbHyro
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHet CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE 06CJ‘Iy)KI/IBaHI/1663 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2.ITpu nposenennn Knuentom omnepauunii B [lonpasaenennn baHka npy HAIMYMK TEXHUYECKOH BO3MOXKHOCTH H
no xenaHnio KineHTa OOKyMEHTHI (OPMUDPYIOTCA M IOANMCHIBAIOTCS B 3JEKTPOHHOM Buze. IIpu stom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— KimmenToM - mpocToii anekTpoHHoM moanuckio Kirenrta, popMupyeMoi mocpecTBoM:

e cuuThIBaHUS KapThl 3IEKTPOHHBIM TEPMHHAIOM 1 BBOJa Ha Hem [1MH;

e BBOJA Ha DBJIEKTPOHHOM TEPMHUHAIIE/MOOMIBHOM pabodyeM MecTe KOona, IMONy4YeHHOro B SMS-
cooOmmeHnn ¢ Homepa 900 Ha Homep MoOwIBHOTO Tenedona KinenTa;

e otmpaBku Ha HoMep 900 koma, momydeHHoro B SMS-coobmienun c¢ Homepa 900 Ha HOMep
MobunsHOTO Tenedona Kimuenra,

Bank nanpasiser ¢ HoMmepa 900 xoq B SMS-coobmennn Ha HoMep MoOmibHOTO Tenedona Kimenra,
MOJKJIIOUEHHBIH K Yciayre «MoOwibHbIM baHk» WM yKa3aHHBIH B 3asBleHMH Ha OaHKOBCKOE
oOciyxrBaHue WK B 3asBIeHUHN 00 n3MeHeHnn napopmanuu o Kinunenre.

IIpocras snexTpoHHass MOANMCH (OPMUPYETCS NMPH YCIOBUHM YyCIEIIHOW ayTeHTU(ukaumu KineHta
ABTOMAaTU3HMPOBAHHON cucTeMoit baHka 1 BKiItouaeTcst B DJIEKTPOHHBIN JOKYMEHT;

— bankom - ycuneHHON HEKBaTU(HUIIMPOBAHHON AIIEKTPOHHON IMOAINKMCHI0 YIOTHOMOUYEHHOTO pabOoTHHKA
banxka.

3. Tlocne mpoBeneHus omepanyy B 3JKTPOHHOM BHe KIIMEHT moiydyaeT SK3eMIUsip DJIeKTPOHHOTO TOKYMEHTa
Ha aJjpec AIEKTPOHHOH MOYTHI U/WIIH KOTIHIO DJIEKTPOHHOTO JJOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

— uHpopManus B AIEKTPOHHOH (hopMme, MOAMMCAHHAS TPOCTON 3JIEKTPOHHON MOJIMHUCHI0 CO CTOPOHBI
Kiuenta w/vwnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JIEKTPOHHOM TIOJANUCHI0 CO CTOPOHBI bawka,
Mpu3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
MOANIMCAaHHOMY COOCTBEHHOpPYYHOH moanuchio Knmenta w/mnm paboTHWKa baHka COOTBETCTBEHHO,
MOPOXK/IACT aHAJIOTUYHbIC JOKYMEHTY Ha OyMa)KHOM HOCHTelNe MpaBa u o0s3anHocTi Knnenra u banka
U MOXKET CITY>KUTb JOKA3aTeIbCTBOM B CY/E;

— s OTIpeNeNIeHHs JIUIIA, MOIMUCHIBAIONIETO DIEKTPOHHBIN IOKYMEHT MPOCTOH 3JIEKTPOHHOM ITOIITUCHIO,
B COCTaB IOJIKCH BKIIIOYAIOTCS: CBEJACHHS O (paMHJIMH, UMEHHM M oT4decTBe (mpu Haynmuuu) Kimenra,
HOMEpE OIepalii B aBTOMATH3UPOBAHHON cucTteMe baHka, maTe M BpeMEHU IMPOBEICHUS OIEpaIluu
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB allapaTHBIX cpelncTB baHka (MOCKOBCKOE BpeMs)), KOJIE
ABTOPHU3aIlUH, MaCKUPOBAaHHOM HoMepe KapThl, MCMoyib30BaBIICHCS MpU (OPMUPOBAHUU TOMAIUCH, U
obecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TeneoHa
KimenTa, nogkmodennoro k Ycnyre «MoOwmibHbIH baHk» M ykazaHHOTO B 3asBIIEHUU Ha OaHKOBCKOE
oOciyxrBaHue WU B 3asiBIICHUU 00 M3MeHeHWU uHpopmalmu o KitmeHre, Ha KOTOPBIH OBLI HAampaBJieH
ko2l B SMS-coo6mmennn ¢ Homepa 900;

—  OIHOW DIIEKTPOHHOHM TMOAINKMCHI0O MOTYT OBITH TOJNHCAHBI HECKOIBKO CBA3AHHBIX MEXIy C000i
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX IOKYMEHTOB). lIpu mnoammcaHuy 3JIEKTPOHHOMN
MIOAIMCHIO TIaKeTa DJEKTPOHHBIX JTOKYMEHTOB KaKIbIH M3 OJNEKTPOHHBIX JOKYMEHTOB, BXOJSIINX B
3TOT MaKeT, CYUTAETCS MOAMUCAHHBIM 3JIEKTPOHHOW MOAMHKCHI0 TOTO BHA, KOTOPOW MOIMFCAH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

%3 Ilnst paGotaukoB [IpenpusTHii, MepedHCIMIONIX 3apaboOTHYIO ATy B PAaMKax IOTOBOPOB ¢ BaHkom - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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5. Kimuent u bank mpuHUMAOT Ha ceOS HCIOJNHEHHE BCEX 00SA3aTENCTB, BBITEKAIOMHMX W3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAHHBIX B COOTBETCTBUH C HAcTOsIUMHE [IpaBrimamu.
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Mpuno:xenue 4
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHE (apeHIy) WHAWBUAyanbHOro ceiida (manee — Celid)
OCYIECTBIISIETCSI B COOTBETCTBHH € HacTosIUME «[IpaBuinamu npefocTaBieHus: B apeHay WHANBUAYaJIbHBIX
cetfihoB KnmeHTaM - dusmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») 1 HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom opmbl, HagmexammM oOpa3oM 3armoIHEHHBIX U oANHcaHHbIX Kimentom
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensroTcs: TMoApasferieHHe baHka, B XpaHWwIWINe [EeHHOCTel Kotoporo Kimenty
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TIATHI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBmsiercs B apeHny Ceiid, wumeomuil THOpasMep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenta. Coucok moapa3/ieleHuid, OKa3bIBAIOUIMX JIAaHHYIO YCIYTy, pa3Mellaercs Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHnsl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE M moanucanHeie KimuentoM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHIUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

Hndopmanust o «[IpaBunax apenns! celidhoB» u Tapudax Mo mpeaocTaBiIeHUIO B apEHAY WHANBUIAYaAJIbHBIX
ceiipor (manee — Tapudsr) pasmenmaeTcss B MHPOPMAIIMOHHOM MPOCTPAHCTBE CTPYKTYPHBIX MOIpa3ciIeHUI
banka, ocymiecTBIAOLIMX ONepanuyd C WHAUBUAYAIBHBIMU celiaMH, B JOCTYIIHOM IJIi O3HAKOMIICHHS
MecTe W/Huiu Ha opurmaabHoM caiite banka B cetu MHTepHeT. B Teuenue cpoka neiictust JloroBopa apeH s
ceiipa «[IpaBuna apensnt cerihoB» u Tapudser He Menstorcs, neiicTByoT «lIpaBuna apeHasl ceioB» u
Tapudsl Ha nary 3axmouenus [loroBopa apeHnsl ceiidon. [Ipu npoasieHnn cpoka apeHAbl ¥ 3aKIF0UeHUN
JIONOJIHUTENBFHOTO COTTIallieHnsl Ha BECh CPOK npoasieHus Jlorosopa apeHas! ceiida npumensitores «lIpaBnna
apeHjibl celida» u Tapudwl, AelCTBYIONINE HA ATy 3aKIOYCHUS JJOMONHUTENHLHOTO COTTIalIeHHsT. 3aKITovast
Horosop apenabl ceiida, Knment moarBepkmgaer, uro ¢ «[IpaBunmamm apennsl cefidoB» u Tapudamu
O3HAaKOMJIEH U COTJIaceH.

[Ipenocrapnenne B apenay Cetiha ocymiecTBisieTcss 1o npeabsBieHNH KiMeHTOM macropra Wil HHOTO
JIOKYMEHTa, YJIOCTOBEPSIOIIETO JIMYHOCTh B COOTBETCTBUHM € 3aKOHOJ1aTeNbCcTBOM Poccuiickoit denepanuu.

Brimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMBI apeH1HOM iathl (11.1.13 Hactosmux «[IpaBun apenas! cetihony).

Cpoxk apenjbl Ceiia ycTaHaBIUBaeTCS B «Y CJIOBUSAX apeH Ibl cetidha» 1o corsiameHuo CTOpOH.

Cpok apenabl Ceiipa ucumcisercs co naHs noanucanus CtopoHamu «YciaoBuii apeHnl ceiida». [ata
Hayajla W JaTa OKOHYAHWS CpPOKa apeHIbl YKa3bIBAIOTCS B «YCIOBUSAX apeHAbl celiday, Mpu 3TOM JeHb
MOATIMCaHMs «Y CIIOBHIA apeH bl cefiday ABIsIeTCS JHEM Havalla apeH/IbI.

Ecnu nocnennuii IcHb CpoKa apeH bl IPUXOAUTCS HA HEpAOOUMit IcHb XPaHWIIUINA, JHEM OKOHUAHHUS CPOKa
apeH/IbI CYUTACTCS ONIKANIIUI CIIeAYIONIHIA 32 HUM pabounii JeHb XPaHWIIHIIA.

1.10. Cpok apeHapl MOXKET OBITh IPOJUIEH 1O corianeHuo CTOpOH:

— nmpu 06pa1ueH1/m KimenTta B bank Ha ocHOBaHUM JOITOJTHUTCJIBHOT'O COIJIAaICHUS K HOFOBOpy
apeHibl cefida, moanucanHoro CTopoHaMu;

— IpU NOCTYIUICHWW IUIaThl 3a apeHay Celida 3a cleayromuil CpoK apeHAbl Ha OCHOBaHHUHU
MUCBMEHHOTO pacropspkeHust Kimenta - qmmrensHoro IlopyueHuss Ha mnepuoandeckoe
nepevrciieHue CyMMBI TIaThl 3a apenay Ceiida, odpopmiennoro KimeHTom B nojpasaeneHuu
banka, B xpanunuine xotoporo apernayercst Ceiid. [loctynnenne apeHIHON MaThl SBISETCS
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odeproit Kinnenrta o npomienuu Jlorosopa apensl ceiida, coodiieHre banka o npoieHun
JloroBopa Ha HOBBIM CPOK, HampaBiieHHOe KimeHTy B cooTBeTcTBHM C 1. 2.3.7 HACTOSIIUX
«[IpaBun apeHnb! cefioBy, ABISIETCS akienToM baHka.

1.11. Ilnara 3a apenmy Ceiidha ompenensieTcs pacdyeTHBIM IIyTeM, HCXOAs H3 cpoka apeHnsl Celidga wu
neiictByronux tapudo banka Ha maTy 3axmrodenus JloroBopa apeHas! ceiida, a mpu npomiernu JJorosopa
apeHppl ceiida - Ha 1aTy ero mpoUIeHHs.

1.12. Apennnas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IICPHOJ aPCHIBL;

1.12.1. Ilpu 3axmouennu J{oroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMH B Kaccy baHKa Wiu myTeM CITUCaHUS
co cuera mo Bkiaay KimeHrta, OTKphITOro B JaHHOM TMojpas3zieieHuu baHka nu0o B JPYroMm MOJpasielicHHH,
BXOJISIIIEM B CTPYKTYpY oJHOro (uiuana baHka, MM ¢ MCIIOJNIL30BAaHUEM OAHKOBCKOW KapThl, SMUTHPOBAHHOM
Bankowm - B nens moanucanus Jloroopa apenns! ceticha, B cymme, onpeaesicHHON B «Y CIIOBUSIX apeHIbI ceiiday.

1.12.2. ITpu nmponnennu JloroBopa apeHs cetida:

—  HaJIMYHBIMH JICHraMHu B Kaccy baHka uimu myTem chucaHus co cuera mo Bkiagy Kimenra,
OTKPBITOTO B JJAHHOM TOJpa3/ielicHn baHka 1u00 B JpYyroM MOApa3/elICHUH, BXOJAIIEM B
CTPpYKTYypy omHOro ¢mmana baHka, win ¢ WHCIOIb30BaHWEM OaHKOBCKOM KapThl,
SMUTHPOBAHHOHN baHKOM - B feHb moanucanus CTOpoHaMH JAOMOTHUTEIFHOTO COTIIAIICHUS O
€ro NpoJAJIeHUH, B CYMME, ONPEIEIEHHON B COMVIALIIEHUH O MPOJICHUH;

oo

— MyTeM CIHCaHMs CPEICTB CO cyeTa Mo BKiaay KimeHTa Ha OCHOBaHUHM [UTUTEIBHOTO
[MopyueHuss Ha mepedyuciceHWE cyMMbl TuiaTel 3a apeHgy Ceiida (mamee mo Tekcry -
mmtensHoe [lopydenue), B cymme, omnpeselieHHOW B unTensHOM [lopydeHun, He mo3gHee
HOCJICTHETO JTHSI CPOKa apeHIBL.

1.13. JlaToii mocTymyieHUs! apeHHOM I1aThl CYATACTCS:
1.13.1. IIpu orate HATUYHBIMU JCHBIAMH — JaTa BHECCHUS JIEHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTte B OE3HATMYHOM TOPSAAKE B CIydae CIIMCAHUS ACHEKHBIX CPEICTB CO BKIIAa, OTKPHITOTO B
JaHHOM monpasaeseHny banka 1nbo B Apyrom noapasaeineHuy, BXOIIEM B CTPYKTypy oaHoro ¢gununana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW baHKOM (32 HMCKIIOUYCHHEM KpPEAMTHOH KapThl) -
JlaTa CIIMCaHMs CPEACTB.

1.14. Ecin mocnenHWi N1€Hb CpPOKa apeHIbl NPHUXOAWTCS Ha Hepaboumid neHb, Iuiata 3a apeHny Ceiida
YBEJIMYUBAETCS MPOIOPIHUOHATIBHO KOJIWYECTBY JAHEH, CIEAYIOUIMX 3a MOCIEIHWM JHEM CpOKa apeHpl,
YKa3aHHBIM B «YCIOBUsIX apeHbl ceiidar. [Ipu sTom neHs Bo3BpaTa kitoda ot Ceiida B pacder apeHIHOI
IUIaThl HE BKIIFOYAETCH.

ApennHas tutata 3a 3T nHU apeHapl Cetida, BHocuTcs (mepeuncisiercs) KimeHTom He mo3gHee THS
ocBoboxaeHus Ceiia, a npu npozyienuu Jloroopa apeH bl ceiida - He mo3aHee JAHS 3aKIFOUCHUS COMIAIICHUS O
MIPOJICHUH.

1.15. Ecnin KimmeHT OTKa3bIBaeTCs OT WCIOJB30BaHMs BHYTPEHHETO KOHTeWHepa (Tpu ero Hajauduu), 00 3ToM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Joctyn Knmenta x Celidy ocymiecTBsieTcsi B yCTAaHOBJIEHHBIE 4Yachl PaOOThl XpaHMIMINA IIEHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceiidy Kimenry/moBepenHomy KimeHTa mpu mpeabsBICHUU JIOKYMEHTA,
YIOCTOBEPSIIONIETO JIMYHOCTh, PEKBU3UTHl KOTOPOro VyKazaHel B JloroBope apeHbl/HOTapHaIbHO
oopmienHolt noBepeHHOCTH, Kitoda oT Ceiida m Kaproukn Ha mpaBo MOJNB30BaHUS MHIUBHYaIbHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxkumoro Ceiida. KireHT 00s13aH caM CIeInTh 3a TEM,
4To0Bl comepkuMoe Celiba He TMOABEPrajioch TIOBPEKICHHUSM, BBI3BAHHBIM B3aWMOBO3/ICHCTBUEM
XPAHSIIKUXCS B HEM MIPEIMETOB.

1.19. BosBpar apeHIHOM IJIaThl B CIy4ae JOCPOUYHOI0 peKpalieHus nob3oBanus Cerdom:

1.19.1. B cayyae mocpodHoro mnpekpaiieHust nojb3oBanus CeiipoMm B cBsi3u ¢ ucnonb3opanueM Ceitda s
XpaHEHUs MPEIMETOB, 3alPEIICHHBIX K BIOXKeHHo cornacHo m.2.1.1 Hacrosimux «[IpaBun apeHnsr ceiidoBy, a
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TaKke B caydae HapymieHus: Kimmenrom ycnoBuit m.2.2.5 HacTosimux «IIpaBmi apeHas! cetiopy, apeHaHAas 11aTa
3a HEHMCITONIL30BaHHBIN cpok apeH bl Celia BO3BpaTy He MOJUICHKHUT.

1.19.2. B ciyuae mocpoyHoro mpekparieHus: nonb3oBanus CeiddoM B CBSA3M C BOSHUKHOBEHHEM OOCTOSTENBCTB
HEMPEeOoAOoNIMMON CHJIBI, a TakKe B CBS3M C BO3HHKHOBEHHEM OOCTOATENBCTB, NMPEAYCMOTPEHHBIX 11.2.3.6
Hacrosmux «IIpaBmi apeHns! celioB» B ciydae oTkaza KimmeHnra ot npeocTaBiaeHus ApYroro NHINBHIYaILHOTO
ceiida — KnmmenTy Bo3Bparaercsi apeHHas 1U1aTa 3a HEMCIIOIb30BaHHbIH cpok aperas! Celida (¢ yuetom HIC) B
CIIEYIOIIEM pa3mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIBb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoudeHus JloroBopa apeHAb
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 TPOJIJICHHH;

IT - xonmMuecTBO THEH 32 HEMCIIOIB30BAaHHBIM CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nHnnmaTtuse Kinmenra apenaHas mata 3a
HEUCIO0JIb30BaHHbIH cpok apenabl Ceilida (¢ yuetom HJIC) Bo3Bpalaercs cieayomueM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCIIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha nmeHp 3akmoueHus JloroBopa apeHIb
cetida/JlonoaTHUTEIHHOTO COTJIAIIICHHUS O €r0 POIJICHHH;

I1 - KOIMYECTBO NHEW 3a HEHCIIONB30BAHHBIM CPOK apeH[Ibl, UCKII0Yas JIE€Hb pacTop:keHus JJorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTymaeT B CHIly C JaThl ero noanvcanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIe)Kalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3atenbcTB 10 JlOoroBopy apeHnbsl ceiipa B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIIHCTBOM
Poccuiickoit @enepauuu.

2. IIPABA 1 OBA3AHHOCTHU CTOPOH
2.1. KiiMeHT nMeeT npaBo:

2.1.1. Tlocyne BHeceHMs apeHIHOW IUIATBI UCHOJB30BaTh Celd Uit XpaHEHHS MPEIMETOB BJIIOXKEHUS, KPOME
B3PBIBUATHIX, JICTKOBOCIUIAMCHAIOINNXCS, TOKCHUYHBIX, PAAWMOAKTHBHBIX, HAPKOTUYECKUX U JPYIrux BCIICCTB,
CIOCOOHBIX OKa3aTh BpEJHOE BO3JCHCTBHE HAa 4YelIOBEKa M OKPYXKAIOIIYI0 CpEeAy, OTHECTPEIBHOTO OpYXKHS,
0OeTpUNacoB W WMYILECTBA, HMIBSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHas! cefia B 0IHOCTOPOHHEM Hopsiike U caath banky Ceid, ko4 ot
HEro, BHYTPEHHHI KOHTEHep /Tipu Hamnuuw/, a Takxke Kaprouky Ha npaso nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpasHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHI.

2.1.4. Ilpoanuthb cpok apeH sl (IpU yCIOBUM HaJulexallero BeinonHenus Kimenrom obs3arensetB o Jorosopy
apeH/Ibl cefida) He o3 JHee TTIOCIIEAHETo JTHS CPOKa apeH/IbI.

Kaxxnprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIONEro 3a JHEM OKOHYAHHS Ka)JIo0ro
MPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBIeHHOro JloroBopoM apeHabl celiba WM JIOTMOJHUTEIBHBIM
corjameHreM K Hemy). llposuienne cpoka apeHIsI OCYIIECTBISETCS Ha YCIOBHSX, NeHCTByronmmx B banke Ha
JleHb 3aKmroYeHns CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIICHHUS.

[Ipoxnenue cpoka apenas! Celia He momyckaercst Ipy nposeaeHnr bankoM padoT 1Mo 3aMeHe UHIUBHULYaIbHBIX
ceiidoB B XxpaHUIHUILE TUOO PEKOHCTPYKLIMHU XPaHMIIUILA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy Juily (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAIEHO 0()OPMIICHHOU IOBEPEHHOCTH, TiepeaB emy kiatod oT Ceiida.

B nmoBepeHHOCTH JODKHBI OBITH YKa3aHbl: HAMMEHOBaHUE U aapec banka, B kotopom apenayercs Ceiid, HOMep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeuncnuTh) baHKy apeHIHYIO IUTaTy TOJHOCTBIO 332 BECh CPOK apeHIBI B JIEHb 3aKITIOYCHIS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHan! ceiida B mopsake, NperycMOTPEHHOM I1.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncanTh) apeHIHYIO TUIaTy B IOPAAKE, MpeaycMoTpeHHOM I1. 1.14 HacTosmmx «IIpaBunm apeHast ceitony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmux «lIpaBwn apenzp! ceitdony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBJIECHHBIX M. 3.2 Hactosmux «IIpaBuia
apeHIbI CeH(OB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HuMKHOBeHUs He 1o BuHe Kimenra neucripaBHoctu Celia w/mm 3amka ot Celiha TpeOGoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He momyckath MOBpeXAEHUS apeHAoBaHHOTO mmylnectBa banka (Ceiid, ko4, BHyTpeHHHN KOHTEHHED
/mipu HamUauw/).

2.2.6. llpu yrpare mmu moBpexneHun kimroda oT Celida, a Ttakke yrpare KapTouku Ha mpaBO MOIB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3nHee MOCJIEIHErO JHSA CPOKa apeHAbl, a B Cllydae €ClIH MOCIEIHUM JeHb apeH/bl MPUXOJUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celicda 1 BHyTpeHHUI KOHTEHHEp /IpU HaIM4YUK/ B UCTIPABHOM COCTOSHHH U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 HTOM baHK © TIPeaCTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeacTaBlieHUS MHUCHBMEHHOTO
3asBJIEHUSI C YyKa3aHWeM JaThl BbIJauu oTMeHsemoil moBepenHoctn u ®D.UM.O. mosepenHoro. Bce puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcst Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
ceegeHus o JloroBope apeHibl ceiipa TpeThUM IUIaM, 332 WCKIIOYEHHEM IOBEPEHHOTO; HE H3TOTaBINBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiida B CBA3M C MpeKpaleHneM paboThl XpaHWINIIA baHka B CPOK JI0 €ro 3aKpBITHS, YKa3aHHBIA B YBEIOMJICHUT
banka o mocpounom pacropskenun JJoroBopa, n3bsath u3 Celida npeaMeTHl BIOKEHHS H BEPHYTh baHKy K04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIW4IMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetichom, mubo corsiacoBath ¢ baHKkOM yCI0BHsI apeH bl HOBOTO ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npenBaputensHOTro yBepomiieHust Kitmenrta u B ero otcyTcTBue OTKpbITh Celi) U N3bATh HaXOMSIIHECs
TaM TpPEIMETHl BJIOKEHHS NPH BO3HUKHOBEHHH OOCTOATENBCTB HENPEOJONMMONW CHJIBI, a TaKkXkKe B Cilydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenast ceiidoBy.

2.3.3. Otkpeith Cetid mo ucreuenun 20 KajaeHIAPHBIX JAHEW CO JIHS, CIACAYIOIIETO 3a JHEM OKOHYaHHUSA CpoKa
apeH Ipl, IpeaIBapUTEIbHO HaNpaBuB KiIMeHTy MIChbMEHHOE YBEOMIICHHE HE MEHEee YeM 3a 15 KaneHIapHbIX THel
no BekpeiTus Celida, B ciydae eciy MO0 MCTEYCHUHU TOCIESIHEro JTHS CPOKa apeHIIbl, YKa3aHHOTO B «Y CIOBUAX
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apenasl Cefidan, Knnent He ocBobomaut Cetid u He Bo3BpaTut banky Ceitd, xkmou ot Celidha U BHYTpECHHHIMA
KOHTEHHep /Tpy HAIMYMK/ B UCTIPAaBHOM cOCTOsIHHU 1 KapTouky Ha npaBo nosb3oBanus Ceiiom.

Otkpeitue bankom Ceiipa mponu3BoaUTCS KOMUCCHEH, COCTOSIIEH U3 MOJTHOMOYHBIX MpeacTtaBuTeneit banka. Ilo
¢dakty otkpeiTus Celia cocraBusercsi AKT, a B cliydae BBIEMKH MPEIMETOB BIIOKEHHS AOTOIHUTENBHO K AKTY
COCTaBJISICTCS ONMCh BJIOXKEHUS. VI3bAThIE NpeIMeThl BIOXKEHHS BMECT€ ¢ AKTOM M ONUCBIO OCTAarOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenrty mpu obpamenuu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpbiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Ilpu mpomnenun cpoka apennsl Ceiida TpeboBaTh ymnaTel baHky apeHTHOW IIIaTHl B COOTBETCTBHH C
tapudamu banka, NeHCTBYIONIMMHI Ha ATy 3aKIIOUYEHHUS COOTBETCTBYIOIIETO COTIIANICHUSI.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpencTaBicHHON B bank moBepeHHbIM KiueHTa, U OTKa3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

€CJIM TIOJIHOMOYUS oBepeHHoro Kimenrta odopmiieHb! HE B COOTBETCTBUM ¢ TpeOoBaHUAMM 11.2.1.5 HacTOSILIMX
«[IpaBui apeHnsl celioBy,

npd Hanuuuu y baHka wH(pOpManuM O NpPEKpalmieHWH AEHCTBHS JOBEPEHHOCTH JHOO MpHU OOHApYKEHUHU
IPU3HAKOB €€ MOAJEIKH, B T.4. IOJYUCTOK, HEOTOBOPEHHbIX HCIIPABICHUH,

€CITU B IOBEPCHHOCTH Ha PACTIOPSIKCHUE UMYIIECTBOM, B YeM Obl OHO HU 3aKJIFOYANIOCh U I7ie Obl HH HAXOUIIOCH,
HE OrOBOPEHO MpaBo MmoBepeHHoro KimmeHra Ha ocyiiecTBiieHue neicTBuil npu apenne Cetida,

Opyd TNEPBUYHOM MPEACTABICHHHM JOBEPEHHOCTH — B TedeHue 2 (IByX) pabouux AHEH, He cuuTas OHS
NPEACTaBICHUs JOBEPEHHOCTH, B CBSI3H C IIPOBEPKON TOBEPEHHOCTH.

2.3.6. IIpu HE0OXOAUMOCTH PEMOHTA/PEKOHCTPYKIIMU XPAHWIHIIA, PACIIONOKEHHOTO MO aapecy, yKa3aHHOMY B
«YCoBUsSIX apeHnbl ceiida», CBA3aHHOTO C TMpEeKpalieHueM ero paboThl, MO corjacoBaHuio ¢ KimeHToM
MPEIOCTaBUTh €My B IOJIb30BaHUE HWHIWBUAYAIBHBIN celid B JPyroM XpaHWIUINE, a B CIydae HECOTIacHs
Knuenra — gocpouHo pactoprayTh JloroBop apenas! cetidha U Bo3BpaTuTh KiMeHTy miiaTy 3a HEMCIOJIb30BaHHBIN
CPOK apeH/Ibl.

CooTBeTCTBYIOLIEE YBEIOMIICHUE C NMPEIIOKEHUEM MHIMBUIYaIbHOTO cefia B IPyroM XpaHWIUILE HAIIPABUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINN XPaHIITHIIIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapuanToB 3amensl Ceiia, oTkpbiTh Celid o ncteueHun
30 kajeHAapHBIX JHEW ¢ MOMEHTa HaIlpaBJICHUS] YBEIOMIICHUS M U3bATh HAXOSIIUECS TaM MPEAMEThI BIOKECHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (uimana banka.

B cnyyae nesBku Kimenra, otkpeiTh Ceiidp mo mcredennu 30 KaneHAapHBIX JHEW ¢ MOMEHTa HalpaBIlCHUs
YBEIOMIJIEHHS M HU3BATh HAXOIAIIMECSd TaM MPEIMETHl BIIOKEHHUS JUIs TMepefadyd B XPaHWIMILE LEeHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida npon3BoguTCcs KOMUCCHEH B MOPAIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeH/Ibl ceHdoB.

IIpu mnepBoit siBke KimeHTa mpemocTaBUTh €My WHAMBHIYaIbHBIA celd pasmepa, aHAJOTHYHOTO paHee
apeHI0BAaHHOMY, B JIPYTOM XpaHWIHIIE IIEHHOCTEeH KIMeHTOB (1o BbIOOpy KimeHTa) B mpenenax cpoka JIeicTBUS
JoroBopa apenzp! cetida. [Ipu orcyrcTteun C ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenocraisiercs C nnoro tunopasmepa. [Ipu aTom nmepecueT apeHIHOH IIaThl HEe TPOU3BOIUTCS.

2.3.7. NadopmupoBats KimenTa o ero o0s3arensCTBax, CBI3aHHBIX ¢ UCTIOTHEHHEM JloroBopa apeHzs! cetida, B
TOM 4HCJIE O HACTYIUICHHH CPOKOB OKOH4YaHHs JelicTBus JloroBopa apeHnsl ceiida, a Takke O MPOAJICHUH
JloroBopa apenjibl cefiha Ha HOBBIM CPOK B cooTBeTCTBHM ¢ 1. 1.10 Hacrosimux «[IpaBun apenabl ceitdosy, mo
Mr00bIM KaHallaM CBSI3W, BKIIOYas HampasiieHne SMS-cooOmieHnii Ha MoOmbHBIN Tenedon KimeHTa, mouToBbIX
OTIIPaBJICHUH, TOJIOCOBBIX COOOIIEHUH, COOOLICHWI MO SJIEKTPOHHOW MOYTE, C HCIOJb30BAaHUEM aJpPECcOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSX apeH Il ceriday.

2.4. BaHK 00s13aH:

2.4.1. llpegoctaButs Knuenty Ceiid, KI0Y OT HEr0o W BHYTPEHHUH KOHTEHHEp /NP HAJMYUKM/ B UCIPABHOM
COCTOSIHUH B TIOPS/IKE, YCTAaHOBICHHOM II. 1.6. HacTosmux «[IpaBuit apeHzn! ceiidony.

2.4.2. ObecnieunTh KimeHTY BO3MOKHOCTH TIOMeIleHHs NipeaMeToB BiokeHus B Celid u m3bsatus ux u3 Celida
BHE YbEro-1100 KOHTPOJIS, B TOM YHCIIE U CO CTOPOHBI baHka.

51



2.4.3. O0ecneunts KiIMEHTY/TIOBEPEHHOMY IIPH MPEIBABICHUN IOKYMEHTA, YIOCTOBEPSIOIIEIO JIMYHOCTH,
PEKBHU3UTHI KOTOPOTO YKa3zaHbl B «YCIOBHSX apeHibl ceiiday/moBepeHHocTH, a Takke Kaproukm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceitpa moctyn k Ceildy m k MecTy i KOHOUIEHIMATbHOW pabOTHI C
LEHHOCTSIMU B COOTBETCTBHH C YCTAHOBJICHHBIM BaHKOM pacmopsaKoM paboThl XpaHUIUILA.

2.4.4. OcymecTBIsATh KOHTPOJb 3a JOCTYTIOM B IOMeIeHue, rae Haxoautces Celid, u odecrednTs HEBO3MOXHOCTh
nmoctyma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. Ycrpansats 3a cBOH cyeT moBpexaeHue 3amka/Celiha/BHyTpeHHETO KOHTEHHEpa, TOMYIEHHOE HE TI0 BHHE
Kimenra.

2.4.6. He pasrmamarhs TpeThbuM ImnaM cBeneHuit o Kmmente m JloroBope apeHmsl ceiia, 3a HUCKITIOUYCHHUEM
CIIy4aeB, IPEyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cefida mu6o uzbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, npenocraButh KimenTy apyroit WHAMBHIyanbHBIA ceil) B xXpaHwnwmile, rae apesHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJ0OBUs

3.1. B cmywae HecBoeBpeMeHHOTO Bo3BpaTa kimroda ot Ceiida w/mnm umcnonp3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yueroMm m. 1.9 Hactosmux «IIpaBunm apenns! ceiidosy), Kiment
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb NPOCPOYKH BO3BPATA/MCIIONB30BAHUS
(ucxmrouast aeHp oTKpbITHs Ceiipa komuccuer banka wim neHb clavud KIF04a, eCiIi clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda baHka, ycTaHOBIEHHOTO 32 MHHUMANBHEIN cpok apeHasl Ceiida (3a onuH NeHb) U
JeiicTByromero Ha naty oTkpbiTust Ceiida nim naty cradym kitoda (€ciy Jara caadd Kitodya HacTyIulIa paHee), a
Takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst PpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankom 3a MUHUMabHBIN cpok apeHnsl Celida (32 0IuH JIeHb) U
neicTByronuii Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp cAadu KIro4a;

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa41 KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuae yrparel kmoua ot Ceiida 1m1bG0 HecBoeBpeMEHHOro ero Bo3Bparta (mocne oTkpbiTHs Ceiida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
banky cTomMocTh 3aMKa U paboOT MO €ro JeMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TAKKe 110 BOCCTAHOBIICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTh 32 YOBITKH, IPHYMHEHHBIE baHKy W/WIK TpeTbuM
JULIaM B pe3yjbTaTe BO3ACHCTBHUS NMPEIMETOB, BEIECTB M JIPYIUX BIIOXKEHWH, moMmemieHHbIX KineHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HECceT OTBETCTBEHHOCTh 3a cocTosiHMe cozaepkumoro Celicda. KimeHT 00s3aH caMOCTOSTEIHHO
CIIEJITH 3a TeM, 4To0bl conepxkumoe Celiha He TOABEPTaioch MOBPEKICHHSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xonae apeHnsl Ceiida, paccmarpuBatorcsi CTOpoHaMH B MpEABAPUTEILHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs MpeTeH3uil — 7 pabounx JTHEH CO JHS MOIYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanusie CTopoHaMu coriacHo 1.1.3.5, 3.6 HacTosmmx «[IpaBui apenas! ceiioBy» pazHOriIacus
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit @enepanuu.
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