YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 23.03.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
Kununenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexxay Kinentom u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBIYCK 0aHKOBCKUX Kapt, oTKpbITHE M 0OCHyXHBaHHe cueToB O0aHKOBCKHX Kapr (mamee — «CueroB
Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);

— OTKpPBITHE U 00CITYy)KHBaHHE BKIIAJIOB;

— OTKPBITHE U BEJCHHE 00E3TMUCHHBIX METAJUIMYECKUX CUCTOB;

— OTKpPBITHE U 00CITY’)KMBaHUE HOMUHAJIBHBIX CUCTORB JIJISl 3aUMCIICHUS COIUAIBHBIX BBITLIAT;
— TPEJOCTABICHUE B aPCH/Y MHMBHIYATLHOTO OAHKOBCKOTO celha;

— TpOBEJicHWE OIepanuii W/winm nonydeHue wuHpopmaiuu rmo CueraM, BKJIajaM, MOTPEOHTENHLCKUM
kpenutam KimeHta m japyrum mpoaykram B banke depe3 Y ianeHHble KaHallbl OOCITYXHBaHUS (depes
YcerpoiictBa camoobcimyxuBanusi banka, Cucremy «COepbank Ownnaiin», «MoOWIbHBIA OaHK»,
Kontaxrheiit Lleatp banka);

— Jeno3uTapHoe oOciykuBaHue, bpokepckue yciayru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBINYCK JIEKTPOHHO-N1e0eTOBBIX OaHKOBCKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBHIMH KOMIAHHUSIMH, C KOTOPBIMH y baHKa 3aKIItOueHbI
COOTBETCTBYIOIINE JIOTOBOPHI Ha BHITIOIHEHHE baHKOM (DYHKITUI CTPaXOBOI'O areHTa;

— TPEAOCTaBICHUE MOTPEOUTENBCKUX KPEAUTOB (PHU3MYECKHM JuUaM (BKJIIOYas MoAady 3asBiIeHUs(-i)-
AHKETHI(T) Ha MOJlyYeHHE TOTPEOUTENBCKOTO KPEAUTa U 3aKII0UeHHE KPeAUTHOrO(bIX) 10TOBOPa(0OB));

— HNOAKIYCHHUEC K IIporpaMmMaM KOJIJIEKTUBHOI'O ,I[O6pOBOJ'H>HOFO CTpaxoBaHMUs.

1.6. B pamkax JIbO Bank mpenocraBiser KiHeHTY BO3MOXKHOCTh BOCIOJIB30BaThCs JFOOOW yCIyToid,
npeaycmotpennoit /IbO. OcHoBanueM amsi mpenocrtaBieHuss KinueHTy yciyr, mpeaycMoTpeHHbIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JnMOO HMHOM IOKyMeHT 1o (opme,
yCTaHOBJIEHHOW baHkKoM, Ha/ekammM o0pa3oM 3alloHEHHBIA M MoANHUCaHHBIA KimeHToM, W mepeqaHHbI B
bank c¢ mpenpsenenveM KimeHTOM [OKyMEHTa, YIOCTOBEPSAIOLIETO JMYHOCTb, €CIM WHOH HOPAIOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. IlpenocraBnenne ycayr B pamkax J1bO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TaprudoB Ha
yenyrd, npenocraBisieMmbie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapuder pasmermatorcs
Ha O¢dunuansaoM caiite banka n/unu B cTpykTypHbIx [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITYKHBaHHE.

1.9. B pamkax JIBO KimenT B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOisx, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KieHT nmosydaeT BO3MOXHOCTb
coBepiate onpeneneuusle J[bO onepanuu no ceoum Cueram Kapt, Cueram, BKiIagaM U IPYyTrUM OPOAYKTaMm B
banke uepe3 VYpaneHnHwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y KimeHrta yke mmeeTcst JeicTByromas
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymieHHas Kk Cuery B pyOIsx, WIH J0JIApax, MM
€BpO OTKpeITHE momnoiHuTenabHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, umm eBpo He TpedyertcH,
nmannas Kapra Moker ObITh HCIOIB30BaHa B KadecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKUBaHUSL.

1.10. Aeiicreue ABO pacmpoctpansiercst Ha Cueta KapT, OTKpBITBIE KaK 110, Tak u mocie 3akinrouenus b0,
a TaKKe Ha BKJIAZpbl, 00E3IMUCHHbIE METAIUINYECKUE CUeTa, HOMUHAIIBHBIC CUeTa Ul 3aYUCICHUS COLUAIBHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHbIE MPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenocTasisiemble Kiuenty B pamkax JBO.

1.11. leficrBue [IbO B uyacTu mpenocTaBieHHUs YCIIYT MPOBEACHUS onepauuil yepe3 YaajeHHbIE KaHAJIbI
4
00CTyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbl, 00€3TMUEHHBIE METAINIHYeCKue cueTa U uHple Cuera’, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3akitoueHust JJbO mexny Knmentom um bankom 3akmioueH JOroBop o
BBIITYCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmouenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMI JIOTOBOP O BBIIyCKE W oOCiHyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUS ASUCTBHUS YKa3aHHOTO JOTOBOPa O BBITYCKE M 0OCIy)HuBaHUsl OaHKoBCkuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CTyXKMBaHMM OaHKOBCKMX KapT B 4acTw yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBerctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4UeHHBIX B JIBO, mpemocraBneHue
0AaHKOBCKMX YCIYI M MPOAYKTOB MOXET PEryJIupoBaTbCs OTAEIbHBIMH JOTOBOPaMHM, COMJIALICHUSIMU H
npaBuwiIaMu (YCIOBHSIMH) OOCITY)XKHBaHUS, 3aKIFOUYEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK W TIOCIE 3aKIFOUCHHS
Knuentom n bankom /IbO. B cinyuyae nporuBopeunii mexay nmonoxenusmu J1bO u 1oroBopaMu, COrameHusIMu
U TpaBWIaMU OOCIY>KMBaHMS, OTHOCALIMMUCS K TeM WM MHBIM Cueram, OAHKOBCKHUM yCIyraM M MPOIYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COrJIAIICHHUS W MPaBWIa OOCTYKUBAHUS UMEIOT NPEUMYIIECTBEHHYIO
cuiTy, ecim uHOe He omnpeaeneHo JIbO.

1.14. Knuent obs13yercst BeINOAHATE yenoBus ABO.

1.15.bank mMmeeT NMpaBO B OJHOCTOPOHHEM NOpAAKE BHOCUTH m3MeHeHus B JIBO c mpeaBapuTenbHBIM

2 v o
Crmcoxk obnacteid, BXOJAIIMX B cocTaB TepputopuaibHOTo 6aHka pazmernieH Ha OduinanbHoM caiite banka.

3 3a nckiTIOueHHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBIIIJIAT.



yBenomiieHueM KimeHta He MeHee 4yeM 3a 15 pabouux nHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopMaimonHsie cTeH sl [lonpasaencuuit banka, n/wim Oduimanbheiii caiiT banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
NUCbMEHHO yBeJJOMHUB 00 3ToM bank myTem monaum 3asBieHus o pacropkennu JJbO no popme, ycranoBneHHOM
bankom. B cmywae nemomyuenusi banmkom g0 BeTymuieHus B cwity HOBBIX ycnouit JIBO mmceMeHHOTO
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHSIMHU
ycnosuit [1BO.

1.17.Jlenexxuabie cpemcTBa, pasMenieHHble Kimmentom Ha Cuerax B baHke, 3acTpaXxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBHUAX, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.1lpu mposenenun Knuentom B pamxax JBO omnepanuii B Ilogpasmenenun banka, a Tarxke
odopmieHus 3asBJIEHHs] HAa CTPaxOoBaHHE B paMKax pealn3yeMblXx BaHKOM CO CTpaxOBBIMH KOMITaHUSIMH
IIPOrpaMM CTpaxOBaHMsl, HA OCHOBaHMH KOTOpOoro baHk 3akirodaeT B oTHOMEHNH KimeHTa JOoroBop CTpaxoBaHHUs
CO CTpaxoBOH KOMIaHMEW NMpU HAIWYUM TEXHUYECKONH BO3MOXKHOCTH M MO xenaHuto KimenTta momyckaercs
UCIIOJIb30BaHUE DJICKTPOHHOW TIOANMKCH B MOPSAKE W Ha YCIOBUSX, NpemycMoTpeHHbIX CorjamenueM o0
UCIIOJIb30BaHMUH 3JIEKTPOHHOM moanvcu. [IpaBuna snekrponHoro B3anmoneiictus (Ilpuioxenue 3 k YcioBusIM
0aHKOBCKOTO OOCITy’)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3akoYeHHBIM Mex 1y Kinentom u bankom CornanienueM 00 HCIIONB30BaHUH AIEKTPOHHOM MOIHCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 1O

2.1. AHajior cOOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOH, yKa3aHHbBIH B JloroBope anamor
CO6CTBCHHOpy‘-IHOI>i IIOAIINCH, HCHOHL3yCMbII>'I Kanenrom AJId NMOATBCPIKIACHUA BOJICUIBABJICHUA Knnenra Ha
COBEPIIICHHUE OINCPALUU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TIOJITUCAHUS
3NIEKTPOHHOIO COOOIIEHHsA, OJEKTPOHHOIO [OKYMEHTa, B TOM WYHCIIE [OrOBOpa B 3JIEKTPOHHOM BHIE,
3aKIII0YaeMOro uepe3 Y IaleHHbIe KaHaIbl 00CTyKUBaHHUS.

2.2. AyrenTnurkanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTta (IIOBepeHHOro IuIa
Kmuenta) B bank, B ToM uucie npu oOpameHnu 1o TeinedoHy, IS COBEPIICHUS ONepanuil W/WiH TMOTy9IeHUs
nHpopMarun o Cueram/BKIIaaM U IPYTUM NMPOoayKTaM B baHke B mopske, npexycmorperHoM JIBO.

2.3. ba3za nannbIx banka — nporpaMMHO-anmapaTHelii KoMIUIeKke baHka, oOecrieunBalonnii MpoBeaAeHUE
Kimnentom onepanuii no Cueram Kapt/Cueram/BkiagaM ¥ IpyruM MPOAYKTaM U COJCpPIKAIIUN MHPOPMAIIUIO O
Kmmente, nocratounyto s ero Unentudukanym nu Ayrentuduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. Bankosckmii cuet (Cuer) — cueT u3uveckoro Jyimia B Baimore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. Cuer MOXET WCHONb30BAaThCS JJIA COBEPIICHUSA ONEpaluid, HE CBSA3AHHBIX C
MIPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
o0o3HayamoImass OTCYTCTBUE WJIM IPEKpaIleHHE BO3MOXKHOCTH OT3bIBA PACIHOPSKEHHS 00 OCYIIECTBICHHH
[lepeBosia nEHEKHBIX CPEACTB B ONpPEICICHHBII MOMEHT BPEMEHH, €CII MHOE He OOYCIIOBJIEHO NMPHMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eiepaIbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JMIO, KOTOPOMY TMPHHAIESKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
HaxoJsmuecs Ha «HoMUHAIBHOM cUeTey.

2.8. buomerpuueckuii Meron ayreHTuguxkamuu Jepxkareass Kaprel — meron AyreHTH(UKAUH
Hepxarenss KapTel, mpuUMeHsieMBIii MpH COBEPIICHUW omepanuii ¢ OaHKOBCKMMH Kapramu Ha OCHOBaHWU
ouomerpuueckux gaHHblX Jlepxkarens Kaptel (oTmewarka manbna). buomerpuueckue IaHHBIE CITyXKat
OCHOBaHMEM JUIsI (OPMUPOBAHMS KOAOB, SBIISIOMIMXCS AHAIOroOM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kaptb! nipu ocyiiecTBieHn onepanuii ¢ 6aHkoBckoi KapToii.

2.9. bpokepckue yCJIyru — yCIyTrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITYKMBAaHUEM IO IIEHHBIM OyMaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Dongosas O6upxka MMBbBb» (®b MMBB) u OAO «CaHkr-
[MeTepOyprckas oupkay.

2.10. BpInucka - OTYET 1O OTEpaIysiM, IPOBEACHHBIM 10 CUeTy, 3a ONpe/eNIeHHbIN MePUO]] BPDEMEHH.
2.11. lep:xkatenns Kaptel — pusnveckoe nuno, Ha Ms KOTOporo BeimynieHa Kapra, mony4usiiee mpaBo Ha
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nosib3oBanue Kaproit B cooTBeTcTBHU ¢ HactosmmuM JIBO. Ob6pazer momanucu [epkarens Kaptel mmeercst Ha
obopoTHO# cTopoHe KapTel (Mpy HaIWMYHMM MOJIOCH I ToAnuch). B cimydae ecnu Kapra mepconanmu3upoBaHa,
uMeHHbIe nanuble [epxkarens KapTsl yka3zbiBaloTcs Ha JHIEBOM cTopoHe KapThl, 3aUCHIBAIOTCS HA MArHUTHOM
MoJIOCE U Ha MUKportpoueccope Kapter (mpu Hanmnyvn).

2.12.JloroBop 0aHKOBCKOI0 BKJIaAa — «YCIoBHs pa3MmelieHus BkiaanoB B [IAO Coepbauk u Joroeop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHONW bankowm, moanucanusiii Kimmentom n bankowm.

2.13.loroBop 0aHKOBCKOTO cueTa « HOMHMHAIBLHBIN CUET JJ 3aYHCJIEHUS COIMHAIBHBIX BBIIJIAT» —
«YCIIOBHSI OTKPBITHSL U COBEPIICHUS OTIEPAIMiA T0 HOMUHAILHOMY CUETY JUTS 3a4MCIICHHS] COIMANBLHBIX BBIILIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIFOYeHHBIH 10 (opMe, YyCTaHOBIeHHOH bankom, moanmucannbiii Kimmentom
u bankom 0e3 yuactust benedunmapa.

2.14. loroBop 06aHKoBcKOro cuera «CoeperaTejbHBIA cU4eT» - YCIoBHS OTKphITUS «COeperarenbHOro
cueTa» U coBepiieHus onepanuii mo Hemy B [IAO C6epbank, n JloroBop «COeperaTensHOTo cueTay/3asBiIeHIe
Ha OTKPBITHE cueTa’ o GopmMe, ycTaHoBIeHHoi bankoM, moanucanusiii(-oe) KiuentoM 1 BankoM.

2.15.JToroBop cuera «O0e3TMYEeHHBIH METALTHYECKHA cUeT» — «YCIIOBHS pa3MEIICHHS JIParoleHHBIX
metaiioB B [IAO Coepbank» u [loroBop 00€3MMYEHHOTO METaUTMYECKOTO cueTa 1Mo (opme, yCTaHOBIEHHON
BbankoM, moanricaHHEBINA BiIagensleM H baHkoM.

2.16. Unenudukanusa — ycraHoBiaeHue yjuyHocTd Kimenra (moBepenHoro nwma KimeHrta) mpu ero
oOpamenun B bank 111 coBepiieHusi 0aHKOBCKUX OTepanuii wim noirydeHus nHhopmanuu no Cueram Kiuenra B
nopsizike, npegycMorpenaom J1bO.

2.17.Kapra — OankoBckas kapra [TAO CoOepOank. Kapra MoeT OBITH NEpPCOHATM3HUPOBAHHON (C
yKa3aHHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (hamwmiuu [epxkatens Kaptel) mubo HenepcoHanu3upoBaHHOU (0e3
yKa3zaHWs Ha TulieBor ctopoHe KapTel nMeHHBIX naHHBIX [epxxatens Kaprer).

2.18. Knuent — dusnveckoe nuio, 3akarounsiiee ¢ bankom JBO.

2.19.Kox kiaumeHTa — 5-TM 3HA4HBIA Koj, monydaeMblii Kinuentom B KontaktHOM llentpe banka, u
UCTIONB3yeMbIii UM uisi AyreHTH(uKanuu npu ooOpamennn B Kontakteeiii Llentp banka m B cucteme
aBToMatn3upoBaHHOTO oOcmyxkuBanus (IVR). Kox kimeHTa He mWMeeT cpoka HEHCTBUS M OTpaHUYCHHH TIO
KOJIMYECTBY HMCIIOIb30BaHMI.

2.20.Kox moaTBep KAeHUsI — KCIIOJIb3YEMBbIN B KaueCTBe AHa0ra COOCTBEHHOPYYHOMU TOMTUCH IIU(DPOBOH
KOJ JUTsl IOATBep>kIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHoH KimmenTom mpu ero
oOpamenuu B Konraktheiii Llentp banka (6o npu ocymiecTriennn baHkoM ucxozsinero teyie(OHHOro 3BOHKA
Knuenty). Konm mnonteepkneHust Hampapisercss bankom B SMS-cooOmieHud (¢ BHIOM M IapamMeTpamu
yCITyru/onepanun) Ha HoMep MoOWIbHOTo TenedoHa Kimenra, kK koropoMy nojkiodeHa Ycimyra « MoOWIBHBIHI
OaHK».

2.21. KommpomeTanusi — GpakT I0CTyIa MOCTOPOHHETO JIUIA K 3allUIIaeMOoi HH(OPMAITUH.

2.22. Konrakthseiii LlenTp banka — kpyriocyrounas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MOMOIIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALIMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.23.KourposbHasi nanpopmanus KimeHta — OykBeHHas win 1nudpoBas uHpopmaius, yka3biBaeMas
KnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnons3yemas juis Ayrentudukanun Kimenra pu obpamennu B Konraktaeiid Lentp banka.

2.24. Jlorun (MpaentudukaTop moJb30BaTessl) — TOCIEAOBATEIHLHOCTh CHUMBOJIOB, HCHOJIb3yeMast IS
Unentndukanmun Kmuenta npu Bxoge B Cucremy «CoOepbank Ownnaitn». YcranaBnuBaeTcs baHkom win
onpenenserca Kinuentom. B kadectse Jloruna (Maentudukaropa mons3osarens) KimeHT MoXeT onpeaenuThb
HOMep CBOEro MOGHILHOTO TernehoHa, MOAKIIoYeH b K Yenyre «MoGuIpHbIH GaHkK’,

5 Jlns paGoTHuKoB IIpeanpusTHii, NepedrCc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKMX KAPT B PAMKAX 3apILTATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMEe Ha OaHKOBCKOE OOCTy)XHBaHMe, odopmilsieMoe B paMKax 3apIUIaTHOTO
MPOEKTa.

6 [Ipr HamMUMM TEXHUYECKOH BO3MOXKHOCTH. JlyIi perucTpanum HOMepa MoOWnbHOro TenedoHa B KadecTBe JlormHa
(Unentudukaropa Ilomp3oBatens) yeiryra «MoOHUIBHBIN OaHK» TI0 ’TOMY HOMEPY JIOJDKHA OBITH ASHCTBYIOMIEH (HE JT0JDKHA
OBITH 3a0JIOKUPOBAHA).

4



2.25.MobuibHoe npuio:kenne banka — npuiokeHue (mporpaMMHoe oOecriedenue) s MoOUIBHOTO
yCTpOHCTBa, mpemocTaBisoniee KiueHTy BO3MOXKHOCTH goctyna kK Cucreme "CoepOank Owmmaita". s
ycTaHoBKH MoOwibpHOTO Tpriioxennst banka Ha MoOMIbHOE yCTpOiCcTBO, KiTMEHT caMOCTOSATENBHO COBEpIIacT
JICUCTBUSI B COOTBETCTBUM C PyKOBOJACTBOM IO HCHoOib3oBanuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOIee MOIKIIOUCHHE K MOOHMIIBLHOW (TIOABYIKHOM
paanoTenedoHHOM) CBI3U WMWiK WHOOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
HHTepHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTpUPOBAHHBIA B
MoOunsHOM OaHKe, AJ1s1 TIOATBEPKACHUI OTepanry B paMkax Y cyru « MoOUbHbIH 0aHk». IS MOATBEpKACHHS
orneparmu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
ycTaHOBJIeHHYI0 bankoM nHdopmManmo.

2.28.0xHopa3oBbIii  mapoJib - [apojib  OJHOPA30BOTO  MCMONB30BaHusA. Vcmomp3yercs — mis
JOTIOTHATENbHON AyTeHTrdukanuu Kianenra nmpu Bxoge B Cucremy «Coepbank OHIANHY, IS TIOATBEPKACHUS
coBepruenus omeparmii B Cucreme «Coepbank OHTaifH»', a TakKe ormeparuii B cetn VIHTEpHET ¢ IpHMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJISIX 0€30MACHOCTH MIPU COBEPIICHUH HAHOO0JIee PUCKOBBIX OMEPaInii.

2.29.0punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IIATEIbIINKA.

2.31.TIMH - nepcoHaNbHbI WACHTU(UKAIMOHHBIA HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.32.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThI.

2.33.MMonpa3nenenusi banka — monpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TIO0 OINEepalMsM, COBEpIIAeMbIM C HCIIOJb30BaHHMeM OaHkoBckux Kaprt. IlepedeHb
[Monpaznenenuit banka pazmerien Ha OurnmansHOM caiite banka.

2.34.TlocTosiHHBII TAapPOJb — MapOJb MHOTOKPATHOTO WCIIOJIb30BaHUS C HEOTPAHMYCHHBIM CPOKOM
nevctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Onmnaiuy.

2.35.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBa€MbIil BKIIAJUYUKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOpOTo ompeaensoTes banakom. Omeparuu, mposeneHHbie mo Cuery Bkiaaa (B T.d.
MPOBEJICHHBIE BKJIQIUYMKOM B Y JAJIGHHBIX KaHAIaX OOCITy)KHBaHWs), oTpaxatoTcs B COeperarenbHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (IIpe/cTaBuTeNieM) B baHk.

2.36.CoeperarebHbIii c4eT — cyeT (DPU3MUYCSCKOrO JIMIA, OTKPBIThI BaHKOM Biazienbily Ha OCHOBaHUHU
JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIBHOCTH.

2.37.Cucrema «Coepoank OmHiaiiH» - aBTOMaTHU3UPOBaHHAsS 3allUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
obcayxuBanus Kirenra uepes Odunmansubiii caiiT banka B cetu MHTepHeT, a Takke MOOWIBHOE MTPHUIIOKEHHUE
banxka.

2.38.CnpaBka — [IOKyYMEHT, BblgaBaeMbli bankoM, mnoarBepkialommii  (akt/coObITHE 110
Cueram/onepanusm Kiuenra.

2.39.CpenctBa noctynma — HabOp Cpe/CTB, BbIIaBaeMbIx/onpeaenseMblx bankom mis Unentndukanum u
Ayrentudukanuu Knuenra uvepes Ynanennele kananbl oOcimyxkuBanus. K CpeactBam poctyma k Cucreme
«Cbepbank Onnaitn» otHocsTes Jlornn (Maentudukarop noms3zoBatens), [locTosuusiid nmapois, OmHOpa3oBbIe

7 .
Heobxonnmocts moaTeepkaeHus oneparun B Cucreme «CoOepbank Ownnaita» ompenensercs bankom. Mudopmarus o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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naponu. K CpencrtBam moctyna k Yceiryre «MoOWIbHBINA 0aHK» — HOMEp MOOMIBHOTO Tenedona, B KOHTaKTHBIH
Heutp banka — KonrtponbHas mupopmarus Kiauenra, Kon kineHTa w/Mid IepcoHabHbIC AaHHbie Kinenra,
conepxxammecs B base nannbix banka, B ycrpoiictBax camooOcnyxuBanus — Kapra u [THH.

2.40.Cuer BkiIaga - OaHKOBCKMIA cueT (hU3MUecKoro Jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaMuMKy Ha ocCHOBaHWH JloroBopa OaHKOBCKOTO BKJIaja IS ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTIMKOM B baHke B 1eJsIX MONydeH s J0X0/1a.

2.41.Cuer KapThl — OTKpBITHIH Ha uMs KilneHTa GaHKOBCKHI CUET, UCIIOIB3YyEMBIH JIs y4eTa Oneparui,
COBEpIIIAEMBIX C HCITONBb30BaHNuEM KapTel/pekBu3nTOB KapThl, 1 MpoBeAeHHs pacdeToB B cooTBETCTBUH ¢ /B0,
HE CBS3aHHBIX C OCYIIECTBICHUEM MPEIIPUHAMATEIHCKON NeTETFHOCTH.

2.42.YnaneHHble KaHAJIbI 00CTy:KMBaHUS — KaHaJbl/ycTpolicTBa banka, uepe3 kotopsie Kiimenty mMoryT
MPEIOCTaBIAThC  yeiryru, mnpeaycmorpennbie JIBO: VYcrpoilictBa camoobcmykuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbl 0aHK», KontakTHeni LlenTp banka.

2.43.Ycayra «MoOwibHBIH 0aHK» — yCllyra JUCTAHIIMOHHOTO OOMEHA TEKCTOBBIMHU COOOIIECHUSIMH
mexay Knuentom u bankowm ¢ nensio obecrieuenust Knmmenty goctyna u ynpasieHust cBouMu CueTaMu/BKIIaiaMu
U JpYyTUMH YCIyramu, TmpemoctaBisiemas bankom Kimenty Ha MOOMIBHOM YCTpOHCTBE IO HOMEpY,
ucnonap3yemMomMy KimeHTOM IS moydeHus: yeIyr MOOWIbHON (TOABMKHOHN pamuoTenedoHHON) CBS3M, WM Ha
MoOuIpHOM yCcTpoKCTBE, Ha KoTopoM KitneHntom ycraHoBieHo MoOuinbHOe npuinokenue banka. Jliis nonydyeHust
TEeKCTOBBIX cooOmiennii banka KimeHTy HEoOXOAMMO HaIWYHME IOAKIIOUEHUS] K MOOWIBHON (TIOABMKHOM
pamgnotenedoHHON) cBs3u n/min cetu MHaTEepHET. TekcToBbie coobmenus: HanpasisitoTest bankom B Buge SMS-
cooOuenuii n/unu Push- yBeILOMJIeHHﬁB.

2.44. YcrpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALUOHHO-TUIATEKHBIH
TEepMHHAJ —3JEKTPOHHBIA NPOrPAaMMHO-TEXHHYECKHH KOMIUIEKC, MpEeTHA3HAUYCHHBIH Ui COBEpUICHUs 0e3
yuactusi paboTHuka baHka omepanuii Bblmaud (MpHeMa) HANIWYHBIX JCHEKHBIX CPEIACTB, B TOM YHCIE C
UCIIOJIb30BaHMEM TuiaTexHbix Kaprt, nepenaun pacnopsokenuid KimeHTa o mepeyrcieHnn JICHEXKHBIX CPENCTB C
Bbankosckoro cuera Knuenra u ap.

2.45.971eKTPOHHBI JOKYMEHT — TOKyMEHT, COPMHUPOBAHHBII C HCIIOJIB30BAHUEM aBTOMATH3UPOBAHHBIX
cuctem baHka u cofieprkaluii B 3JeKTPOHHOU (hopMe:

— pacnopsbkenue Knuenrta banky Ha coBepiienue onepauuit mo Cueram KimeHTa uiam MHBIX omepariyid,
u/unu

— YCJOBHS JIOTOBOPA, 3aKJIF0YaEMOTO C MCIIOJIb30BaHUEM Y IaIeHHBIX KaHAIOB OOCITY)KHBaHUs B PaMKax
JBO, wu 3assnenre Kiuenra Ha 3aK/IF0UYeHUE TOTOBOPa, U/UITH

— YCJOBHUSl MHBIX CHEJOK, COBEPIIAEMBIX C HCIIOJIb30BAaHHEM Y JaJICHHBIX KaHAJOB OOCITY)XUBaHHUS B
pamkax JbO, n/unn

— wuHpopMaimio 06 onepaiusix, copepmaembix Kimmenrom B [Mogpasznenennsx banka B pamkax JIBO.

2.46.1VR (Interactive Voice Response) — cucrema caMo00CTyXKMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
KmmenTy npu 3BoHKe B KoHTakTHeI LlenTp banka, mo3Bomnstomnias KimmeHTy ¢ UCIIONh30BaHUEM TOHOBBIX KJIABHII
Ha TeeOHHOM armapare NoJIy4YnuTh HHHOPMAIIHIO B aBTOMATHIECKOM pekuMe (0e3 COeTMHEHUS ¢ OIIepaTopoM),
b0 coenuHUThes ¢ omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.47.Push-yBenomiieHne — TEKCTOBOE COOOIICHHE, OTMpaBisieMoe BaHKOM C HCIOJIb30BaHUEM CETH
WuTeprer Ha MoOHIIbHOE yCTPOICTBO € YCTAHOBIIEHHBIM HAa HeM MOOWILHBIM TpHIIoKeHHeM banka.

2.48.SMS - coo0uieHne — TEKCTOBOE COOOIIEHME, HampaBisieMoe bankom Ha HOoMmep (-a) MOOWIBHOTO
tenedona (-oB) Kinuenra, nogxnrodenHoro (bIX) K Ycinyre «MoOWIbHBINA OaHK.

2.49.NFC-kapTa — DIEKTPOHHOE CpEJCTBO IUIATEXKA, BBIMMyCKAaEMOE CaMOCTOsTeNbHO [lepkarenem c
MCIIOJIb30BaHUEM MOOMIIBHOTO MPHJIOKEHUS, yCTaHOBIEHHOT0 Ha MoOmiisHOM yctpoiicte [epxarens, k Cuery
u ocHoBHOH /[leberoBoil kapte//lebeToBoil KapTe ¢ oOBepApadTOM WIM JONOJIHHUTEIBHOW KapTe, KOTOpoe
no3Boisier Jlepxkaremo cosepmiath omepanuu 1o CUeTy ¢ HCHONB30BAHMEM TEXHOJOTHM OecIpOBOIHOMN
BBICOKOYACTOTHOI1 cBsI3u Masoro pannyca aevictus (NFC).

8 [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



2.50.TepMuHbl «3jieKTpoHHass moanmuch» «(3II)», «mpocTasi YIeKTPOHHAS MOANMUCHY, «YCHIEHHAs!
HeKBATU(UIUPOBAHHAS MOANMUCHL» mpuMeHsoTcs B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 31EeKTPOHHON TOATIACHY.

251. ECHUA - OecnepanbHas ToCynapcTBeHHas uHPopMmanuoHHas cuctema "Exunas cucrema
uAeHTH(UKANNN U ayTeHTU(UKAIUK B HH(paCTpyKType, oOecriednBaromieil nHHOPMaIMOHHO-TEXHOJIOTHIECKOe
B3aUMOJICHCTBHE HWH(MOPMAIMOHHBIX CHCTEM, WCIONB3YEMbIX Ui MPEJIOCTaBICHUS TOCYJAapCTBEHHBIX H
MYHHUIUIIATBHBIX YCIYT B 9IEKTPOHHOI hopme’.

2.52. Tepmunbl «['ocynapcTBeHHasi ycayra», «[lopram rocynapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBercTBUM ¢ DenmepanbHpiM 3akoHOM OT 27.07.2010 Ne210-®d3 «OO0 opraHuzanuyd MpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITATILHBIX YCIIYT».

2.53.Au¢pacTpykTypa B3aMMOAEHCTBUSA - WHPOPMAIMOHHO-TEXHOJOTHYECKasi U KOMMYHHKALMOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EAWHBIH TOPTal TOCYNApCTBEHHBIX M MYHUIUIAIBHBIX YCIyT H (WIIH)
pervuoHalbHblE MOPTallbl TOCYNAapCTBEHHBIX W MYHHLMIIAIBHBIX YCIYyT, HCIOJb3yeMas [ MoJaud B
3NEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX AJIS IPEIOCTaBICHHUS TOCYJapCTBEHHON YCIIyTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpraHOM (OpraHM3anyeil), MperoCTaBISIONIUME TOCYIapCTBEHHYIO

yCIyTYy.
2.54.TlpoekT 3anpoca — aaHHble, HanpaBisieMble bankom no mHunmatue Knuenta B UHpacTpykTypy

B3auMozencTBus a1 GopMmupoBanus Ha IlopTranme rocynapcTBEHHBIX YCIyr 3ampoca Ha NperocTaBiICHHE
T'ocynapcTBeHHOH yCIIyTH.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JIBO KimeHtr umeer mnpaBo o0patuThcss B bank ¢ 3asBiieHuEM
ycraHoBieHHOW bankom ¢opmel Ha momyueHne pgeberoBod Kaptel. B cnmywae mnpunstus bankom
MOJIOKUTENBHOIO PELICHUs O BO3MOXHOCTU Bbimycka Kinumenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenuss omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cmyxuBaHusi aedetoBoli kapTtel [IAO COepbank» M pa3MenIatoTcsl Ha
OdwurnmaneaoMm carite banka.

3.1.3. TlpaBuna coBepiueHus orepanuii U nonydeHus: napopmanuu mo Cyeram Kapr B Banke uepes
VYnanenHsle kaHaiubl oOchmyxuBaHus onpenenensl B «[lopsuke npenocrasnenust [IAO Coepbank ycmyr vepes
VYnanennsle KaHanbl oOciykuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cuctemy «COepOank Omiaiiny,
«MobuneHbIN 6ank», Konraktasiil Lientp banka)» (Ilpunoxxenue 1 x YcioBusM 0aHKOBCKOTO 00CITy>KUBaHMs),
B PykoBojicTBe 10 ucmoib3oBaHuio «MoOWIbHOTO OaHKka» M «PyKOBOACTBE 1O HCMONB30BaHUI0 «COepOaHK
Omnnaitn», pasmeniaeMblx Ha OduuuansHoM caiite banka, B Ilamsarke mo 6e30macHOCTH NMPH HCHOJIb30BAaHUU
VY naneHHbIX KaHaNoB 0OcyXuBaHUs baHka (YCTpoHCTB camooOcmyxuBaHusi, yciyru «CoepOank Ownaitny», (B
TOM 4YHclie, MOOWJIBHBIX TPHIOKEHHH Al CMapTGOHOB W TUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIN OaHK»,
Konraktaeii Llentp banka) (manee — «[lamsatka no 6e3onacHoctu») ([lpunokenue 2 k Y cinoBusiMm 0aHKOBCKOTO
00CITyKUBaHWS).

3.1.4. Bank moxer npenoctaButh Kimenty kpenut B opme «oBepapadp™ no Cuery Kaprel. OBepapadr
spisieTcss opmoii kpeauroBanus Kimenta BaHkoM, MO3BOJISIONIEH OCYIISCTBIATh PACXOJHBIC ONEpaly 110
Cuetry Kapthl cBepx cyMM, umeroniuxcs Ha Cuere. baHk nmpuHHUMAaeT pemeHrue 0 BO3MOXKHOCTU YCTAaHOBJICHHUS
Jlumura oBepupadra Kimenty m o pasmepe Jlumura oBepapadTa Ha OCHOBAaHHU KPUTEPUEB, ONPEACIAEMBIX
bankom.

3.1.5. B pamxkax JJbO Knuent nmeer npaBo oTkpbsiBaTh Cyera.

Otkpeitue Cuera yepes [lompasnencHue banka ocymiecTBisieTcss HAa OCHOBaHHMM 3asiBIICHUSI HA OTKPBITUE
Cuera (nmajnee-3asBiicHHE) WM JOroBopa o ¢GopMe, yCTaHOBJIICHHOW bBaHkoM, HaajiekammMm o0pa3oM

° Tepmun mpumensercst B cooTBercTBun IloctanoBnenneM Ilpasutenscta or 08.09.2010 Ne697 «O emmmoii cucteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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3aMOJIHEHHOTO M mnojnucaHHoro Kimentom u  baHkoMm, mpu npeabsBieHun KiueHTOM JOKyMEHTa,
YAOCTOBEPSIOIIEr0 JIMYHOCTh. B 3asBiienuun/morosope ompezestorcsa: I[loapasnenenue baHka, B KOTOpoM
oTkpsiBaeTcs Cuer, BamoTa CueTa, NpOLCHTHAS CTaBKa, UHBIC YCIOBHUSL.

Ox3emiuisip 3asBieHUS Ha OTKpbiTHe Cueta ¢ oTMeTkod banka 00 oTkpeitum Cuera, J0TOBOPA,
nonnucanHoro Kmuentom m bankom, mepenaercst KimeHTy U sSBIsieTcs TOKYMEHTOM, MOATBEPXKAAOMUM (HaKT
3aKJTFOYEHUS TOTOBOpa OaHKOBCKOTO CUETA.

3.1.6. Orkpertue Cuera® uepes Viamemusie kaHambl oGcmyxupanus (Cuctemy «CGepbank Omnaitny,
VYcerpoiictBa camooOcmykuBanusi banka, Konrtaktabii Llentp Banka') OCYLIECTBJISIETCSI HAa OCHOBaHUU
pacnopspkenns Kmmenta Ha oTkpeiTe Cuera, oOpMIIEHHOTO uepe3 YaleHHBIH KaHal OOCIY)KHBaHHS C
npumenenueM cpeacts Unentndukanuu u Ayrentudukanun Kinnenra, onpenenennsix JBO.

Ha ocHoBanum momyuenHoro ot Kiuenrta pacnopsbkenus Ha oTkpeiTHe Cuera  Qopmupyercs
3asiBIeHne/mOTOBOp, B KOTOpOoM yKaswiBatorcs: lloapasznenenne banka, B koTopoMm oTkpeiBaeTcs Cuer, BamoTa
Cuerta, nporieHTHas craBka mo Cuery u uHble ycioBus. KimeHT moarBepxkiaet 3asBiieHUE/ JOTOBOP 4Yepes
COOTBETCTBYIOIIMM Y IAJICHHBIA KaHal oOOCIY)XKMBaHUS C MPUMCHEHUEM CpEACTB AyTeHTHQHUKAIMU U
Wnentnduxamym, npegycmorpernasix JbO. Pacnopspkenne Ha otkpeiTre Cuera, 3asBieHHE/ JOTOBOP, TPOTOKOI
MPOBEICHUSI ONEpalii B COOTBETCTBYIOLICH aBTOMAaTU3UPOBAaHHON cucTeMe baHka, NTOATBEPKAAKOLINI
KoppekTHyto Wnentudukanuio nu Ayrentudukanuio KiveHTa u coBeplleHHE ONEpalud B CHCTEME, SIBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAOIINMH BoJien3bsaBienrne Kimmenra 06 otkpsiTuu Cuera.

bank nampasnsier Kimenty depes Y naneHHbIe KaHAIBI 00CTY)KHBAHUS TOIATBEpXAeHNE OTKpbiTHa Cuera
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
oTKa3ze B oTKpbITHH Cuera.

3asiBIIeHME/IOTOBOP, MOATBEPKACHHBIe KitmeHnToM depe3 Y maneHHble KaHabl 00CITy)KUBaHUs, U 4ek/SMS-
cooOmeue 00 OoTKpbITUH Cuera SBIAIOTCS JOKYMEHTaMH, IOATBEPKIAIONIUMHU 3aKJIIOYCHHE JIOroBOpa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 crarbu 434 I'paxxpanckoro koaekca Poccuiickoit @denepanun.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OTKPBITUH Cueta OCYIIECTBIIICTCI B
anekTpoHHol popme B baze nanueix banka.

IIpu otkpeiTu Cuera depe3 YjaneHHble KaHaiubl oOciayxuBaHus KimeHT wuHpopMupyercs o
IToapasznenenuu banka, B koTopoM Oynet oTKpeIT CUer.

KitneHT vMeeT mpaBo MOJy4YuTh 3K3EMIUIAP 3asBICHUS/IOTOBOpa ¢ 0TMeTKOM banka 00 oTkpbeiTiH Cuera
Ha OyMakHOM HocuTede B ito6oM Iloapasnenennun banka B npenenax teppuropun aeicteusa ABO.

OcobenHoctu oTkpbiTHst COeperarenpHOro cuera uepe3 Konraktaeiii Llentp banka onpenenensr B pa3zaene
5 «llpenocraBnenue ycayr uepe3 Konrakthwiii Llentp banka» Ilpuioxenuss 1 k «YciaoBusM OGaHKOBCKOIO
oOcyxuBanus ¢puznueckux nun [TAO Coepbank».
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3.1.7. 3akpsitue Cuera™ uepe3 Cucremy «Coepbank OHIaiH» OCYIIECTBISIETCS HA OCHOBAHHUH 3asiBIICHUS
KinenTa Ha 3akpeiTe Cyera B 3JISKTPOHHOMU opMe.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUIMU
OTKpBITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKpbITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B [TAO C6epbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B [loapasmenenusix banka,
OCYILECTBISIOMUX onepauuu no Cyeram QpU3MYECKHX JIUIL, B TOCTYITHOM JIJIsl O3HAKOMJIEHHUSI MECTe.

[Ipu 3axmoyenun JloroBopa OanHkoBckoro cuera «COeperaTenbHbI cueT» «YCIOBHS — OTKPBITUS
«CbeperarenpHOTO cueTay W coBepiieHus omneparuii mo Hemy B [IAO Coepbank mepenatorcs Knumenty mo ero
TpeOOBaHUIO.

3.1.9. IlpaBuna OTKpBITHS, COBEpPIICHUS Onepanuii 1 noiaydyeHus uapopmanuu no Cueram B banke uepes

1033 HCKITIOUEHIEM HOMHHABHBIX CYETOB JUTS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1233 HCKITIOYEHHEM HOMHHAIGHBIX CYETOB JUTS 3a4KCIICHHS COLUABHBIX BBITUIAT.



Y nanenuslie KaHanubl 00cmykuBanHus onpexneneHs! B [punoxkenun 1 «Ilopsaok npenocrasnenns [TAO Coepbank
yeiryT depe3 Y maneHHble KaHambl oocmyxuBanus (Y crpoiicTBa camooOctyxuBanus banka, Cucremy «Coepbank
Omnnaiiny, «MoOunbHbIH OaHk», KontaktHbid LlenTtp Banka)» k «YcinoBusiM 0aHKOBCKOTO OOCITY>KWBaHUS», B
«PykoBozicTBE MO HCIONB30BaHUIO0 «MOOMIEHOTO OaHka»» U «PykoBojacTBe mo wucmoib3oBaHuio «CoOepOaHK
Omnnaitn», pa3meniaeMbiM Ha OdunmansHoM caiite banka, B [punoxennn 2 «IlamsTka Mo 6€30MaCHOCTHY K
«YcnoBusAM OaHKOBCKOTO OOCITYKHUBAHFSD.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT mmMeeT mpaBo pa3MeliaTh JACHEKHBIC CPEICTBA B JeHCTByIoNMe B baHke
BKJIAIBI.

OTKpBITHE CUETA IO BKJIAJTY OCYIIECTBISICTCS HAa OCHOBAaHUU JIOTOBOPA O BKIIAJC YCTaHOBJICHHOW baHkoM
dopmel, 3akmoueHHoro B llogpasmenenuu banka nuGo yepe3 YnajeHHbIC KaHalbl OOCTYXXKUBaHHS, U B
COOTBETCTBHH C «Y CIOBUAMHU pa3MmernieHus BKIanoB B [IAO CoepOaHky, SBISIOMIIMUICST HEOTHEMIIEMON YaCThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JICHCTBYIONIMMH Ha JaTy 3aKJIIOYCHHUS JOTOBOpPAa O BKJIaae, M JTOKYMCHTOB
(IpUXOTHOTO KAaCCOBOTO OpAepa/ MaTeXHOro Mopy4yeHus/ OaHKOBCKOTO OpAepa), MOATBEPKAAIOIINX BHECEHHUE
Knnenrom u npunstue baHkoM CyMMBI ICHEKHBIX CPENCTB, Pa3MEIaeMOM BO BKIIA/L.

3.2.2. YcnoBusmu pasmemeHus BkmamoB B IIAO CoepbaHk» ompeneneH TMOPSIOK OTKPBITHS U
o0CITy>)KUBaHHS BKIIAI0B. «YcIoBuUs pa3MenieHus BkiajgoB B [IAO Coepbank» omyOnnkoBanbl Ha OdunpaabHOM
caiite banka B cetu HHrepHeT, pasmemieHbl B llompasnenenusix banka, OCyIIECTBIAIOMIMX ONEpPalUd IO
BKJIaZ[aM, B TOCTYITHOM JUIsl O3HAaKOMJICHUsT Mecte. [Ipu 3aKimoueHnn 10oroBopa 0aHKOBCKOTO BKJIAJA «Y CIIOBUS
pasmemnenus BkianoB B [IAO Coepbank» nepepatorcst KimueHty no ero Tpe6oBaHHIO.

3.2.3. OcobeHHOCTH COBEpIICHUS ONepalyii o BKJIagaM Yepe3 Y AajJeHHbIe KaHabl 00CTy)KUBaHHsL.

3.2.3.1. OrtkpeiTHE cuUeTa MO BKJIaLy yepe3 YaJeHHbIe KaHalbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
IlepeBoga nmenexHbIx cpeactB co Cuera KimmenTa depe3 Y majeHHbIE KaHaiIbl OOCITYy)KWBaHUS C MPUMEHEHHUEM
cpenctB Unentudukanuu n Ayrentuduxanmmu Kimmenta, onpenenenusix JIBO. [lpu oTkpeiTHH BKiIama depes
VYnanennsle KaHanel oOciyxuBaHus Kmment umuHpopmupyetcs o [lompasnmenennn banka, B koTopoMm OyneT
OTKPBIT BKJIaJ,.

3.2.3.2. KunmeHT uMeeT mpaBo OTKPBIBATH BKIIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kument HanpapnseT B baHK pacmopspkeHHe Ha OTKPBITHE BKJIAa, B KOTOPOM YKa3bIBAE€TCS BUJ
BKJIaJa, CyMMa BKJIaJa, BaJIOTa BKJIAJa, CPOK BKJIAJa, MPOLEHTHAas CTaBKa IO BKJIAAy U HHbBIE YCIIOBUS
pasmenienus Bkiaana. Ha ocHoBanum pacnopsbkenust Knnenra bank ¢opmupyer morosop o Bkiazae mo ¢opme,
ycraHoBeHHOH bankoM. KimeHT moarBepkaaeT 3akilOYeHHE JOrOBOpa O BKJAJe 4Yepe3 COOTBETCTBYIOIIHUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu 1 Unentudukanum, npemycmorpernHsix J1BO.
PacnopsbkeHne Ha OTKPBITHE BKIIA/Ia, IOTOBOP O BKIIAJ/IE, MPOTOKOJI MPOBEACHHUS ONepannii B COOTBETCTBYIOIIEH
aBTOMAaTH3UPOBAaHHOH cucrteMe baHka, moaTBepxaaromui KoppekTHyo Wnentudukanuio u AyTeHTH(UKALIIO
Knnenra u COBCpPIICHHUE OII€pallii B CUCTEMEC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKAAIOMIUMMHA BOJICU3BABICHUC
Kinenra 3axit04uTh 10roBOp O BKJIAJE U COIVIACHE C €r0 YCIIOBUAMU.

bank nampasisier Knnenty yepe3 Y naneHHble KaHajibl 0OCTYKMBaHUS [TOJITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycraHoBneHHol bankom ¢opmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JIMOO MHQOpMAIH0 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop o BKJIajie, 3aKJIIOYEHHE KOTOPOro MoATBepkIeH0 KinentoM uepe3 Y naneHHble KaHAJIbI
oOCITy>)KMBaHMS, U MOATBEpKIeHNE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJITBEP)KIAOIINMHU
3akmodyenue JloroBopa OaHkoBckoro Bkiaja. Bruecennme Knuentom u mpuHsATHE BaHKOM CyMMBI JIEHEKHBIX
Cpe/ICTB, pa3MelaeMoil BO BKJIAJ, MHOJTBEPXKIAETCS YeKOM ycTaHOBIeHHoW bankom ¢opwmbl. [lpu sToM
nucbMeHHas Gopma JloroBopa GaHKOBCKOrO BKJIAJa CUMTAECTCS COONIOJICHHON B COOTBETCTBUU C 1. 2 cTaTbu 434
I'paxxmanckoro konekca Poccuiickoit denepanun.

3.2.3.5. Ocobennoctu oTkpbiTus Cuera Bkiana yepe3 Konrakrueiii Llentp banka onpenesieHsl B paszeie
5 «llpenocraBnenne ycuyr yepe3 Konraktuwiii Llentp banka» Ilpunoxenuss 1 x YcinoBusM OGaHKOBCKOTO
oOcyxuBanus ¢pusnueckux nun [TAO Coepbank».

3.2.3.6. XpaHeHue I0roBOpa O BKIIaJIC U MOATBEpKAeHNI baHka 00 OTKPBITHH BKJIa/la OCYIIECTBIACTCS B
anekTpoHHOH hopme B baze nanubix banka.

3.2.3.7. KumeHT uMeeT mpaBO MOJYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIApP JOroBOpa O BKJIAAE IO
JIEHCTBYIONIMM BKJIaJlaM, OTKPBITHIM 4Yepe3 Y jalieHHbIe KaHallbl 00CIYKMBAHUS, @ TAKXKE BBINUCKY U3 JUIEBOTO
cuera no Bkiaay B mobom [lonpaznenennn banka B npenenax reppuropuu neictus [bO.

3.2.3.8. Ilo Bknamam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He

9



odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSIMH BKIana. BHeceHue
JICHEXHBIX CPEJICTB BO BKJIAJIBI, OTKPBITHIE Yepe3 yIaICHHBIE KAHANbI, MOJITBEPIKIACTCS IIPOTOKOJIOM ITPOBEICHHSI
omepanuii B COOTBETCTBYIONICH aBTOMATH3MPOBAHHON cHcTeMe baHka, MOATBEPKAAIONIMM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukaiuio KineHra u coBepiiieHue onepaiuy B CUCTEME.

3.2.3.9. 3akpsITHE cueTa M0 BKJIATy, OTKPBITOTO uYepe3 Y aleHHbIC KaHAIbl 0OCITYXKHUBAHUS, BO3MOXKHO
yepe3 YaneHHbIe KaHaubl oOchyxuBanus (3a wuckmodenneM KonrtaktHoro Ilentpa banka) wimm B
IMoapasmenennn banka. 3akpeiTie cueta mo Bkiaay B Iloapasaenennu baHka oCymIecTBISETCS HAa OCHOBAHUH
3asBneHus KinenTa, ohopMIIEHHOTO 10 YCTaHOBJICHHOW baHKOM (opme, HalIeKaIuM 00pa3oM 3alI0JTHEHHOTO 1
noganucanHoro Kimentom. 3akpeiTHe cdera depe3 YmajcHHBIC KaHAIbl OOCITYXHBAaHUS OCYNICCTBISIETCS Ha
OCHOBAaHMHU 3aABKM Ha 3aKPBITHE BKJIAZa B OJJCKTPOHHOW (opme, MOATBepxaAecHHON KineHntoMm, myreMm
6esnamnunoro IlepeBona neHexkHBIX cpeacTB Ha Cuer KivenTa, yka3aHHBIN B 3asBKe.

3.2.4. TlpaBuna coBeplICHUS oOmepanuii W TONydeHHs WHPOpMAlUK IO BKJIaaaM B banke depes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «llopsnke npenocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsie kanaibl oOcmyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cuctemy «CoepOank OHmaiitny,
«MobunpHbIt 0ank», Konraktaeiit Llentp banka)y (Ilpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBozactBe mo wmcmonb3oBanuio «MoOmnpHOTO OaHka» M «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHK
Omnnaita», pasMemaembix Ha OdunuansHom caiite banka, B Ilamarke mo Gesonmacuoctu (Ilpunoxkenue 2
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO Knuent nmeet npaBo pa3meniats B baHke qparoneHHble METaLIBl B 00€371MYEHHOM
BUJIC C OTKPBHITHEM 00€3JMYCeHHBIX MeTauinueckux cuetoB (OMC) juis yuera MpHHAISKAIIETO (U3HuecKoMy
JUITY 00€3JIMYEHHOTO JParoleHHOr0 MeTallla B TpaMMax.

3.3.2. Otkpritne OMC ocylecTBIseTCS HA OCHOBAHUH JIOTOBOPA 00E3ITMUEHHOTO METAIIMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opmer. [Toanucannsiit Kimenrom u bankom 10roBop 00e31MUEHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHI (TPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKHU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOATBEPXKIOAIOT BHeceHHWe KIHMEHTOM [paroueHHbIX MeTauioB, npuoOpereHHbx Kiwmentom y banka B
obe3nmuenHoM Buje. Buecenne na OMC, Beinaua ¢ OMC mertanna B ciuTkax ((PU3NUECKOro MeTasia), mepeBo
JIParoleHHBIX METAIOB ¢/Ha Apyroit OMC He mpOou3BOIUTCSL.

3.3.3. llopsamox otkpeiTEst W obciayxuBanust OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIISHUS
nparoneHHbix MetawioB B [TAO COepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOUYCHUS JOTOBOpa. «Y CIOBHS
pa3mMenieHus AparoieHHbx MeTauioB B [IAO CoepbOank» pasmeriarorcs Ha OduiinanbHoM caiite banka B cetn
Hurepner u B llogpaznenenusx banka, ocymecTtistonux onepanuu no OMC, B 10CTyIHOM 151 03HAKOMJICHUS
BIa/ebleB MecTe. [Ipu 3akifoueHWM JOTOBOpa OAWH JK3eMIULIp YcioBui mepenaercs KimeHnty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUSA COLUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpbIBaTb HOMUHAJIBHBIE CUETA [T 3a4HUCIICHHSI COLMAIBHBIX
BBIIJIAT JUISI y4YeTa W COBEPIICHHS ONepalil ¢ MOCTyNAalolIMMHU Ha CYeT CyMMaMH COLMAaJbHBIX BBINJIAT,
NPEZIOCTABIICHHBIX Ha cojiepkanne beneduiuapa, mpasa Ha KOTopble puHAAIekaT benedunuapy.

3.4.2. OTKpbrITHE HOMHHAJIBHOTO CU€Ta MJJIsl 3a4MCICHUS COLMANBHBIX BBIJIAT OCYIIECTBIIETCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAaHOBJICHHOHW baHKOM QOpMBI, 3aKIOYeHHOTO B MojpasieneHnH baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEpIICHHS OIepalyii M0 HOMHHAJIHLHOMY CYETy Ul 3auMCIIECHHUS
counanpHbIX BeILIAT B [IAO CGepOank», SBIAIOLIMMHUCST HEOTHEMIIEMOH YacThio JloroBopa GaHKOBCKOTO cueTa
«HoMuHanbHBIN cyeT A5 3a4UCICHHS COUATbHBIX BBIIUIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy JIA 3a4YMCIICHUA COLMAJIbHBIX BBIIIJIAT 4YEPE3 yHaHeHHBIe KaHaJIbI
O6CJ'Iy)KI/IBaHI/I$I onepanuu: OTKPBITUA CUCTA, Ba‘{I/ICHGHI/IH/CHI/IcaHI/IH, 3aKpBITUA CUCTAa HE COBCPIIANOTCA, 3a
HCKIIIOYCHHUEM onepaunﬁ IO 3a4YUCIICHUI0 CYMM aJIMMCHTOB, IEPCUUCIICHHBIX CO BKJ'IaZ[OB/C‘ICTOB.

3.4.4. TlopsaoK OTKPBITHS U OOCIYXKMBAHUS HOMHHAIBHOTO CUETA JUIS 3a4YHCIICHUS] COIMANBHBIX BBITUIAT
orpeJiesieH «YCIOBUSMH OTKDPBITHST U COBEPIICHUS Olepaluid MO0 HOMUHAIBHOMY CUETy JUJIsl 3a4UCIICHHS
counanbHbIX BhIar B [TAO COepbank», ASHCTBYIOUIMMU Ha ATy 3aKJIIOUEHHs JOTOBOpa cueTa. «Y CIOBHS
OTKPBITHSI U COBEPIUICHHUS OMepalyii 10 HOMHHAIBHOMY CYETy JUIsi 3a4MCIICHHs] CONMAIbHBIX BhIar B [TAO
CoOepbank» pasmerienbl Ha OduimanbHoMm caiite banka w/winu B Ilogpasnenennsx baHka, oCyIIECTBIISIONIMX
orepauuy 1o cyetaM (hU3NYECKUX JIML, B JOCTYIHOM il o3HakomieHus: mecrte. [lpu 3axmouenun Jlorosopa
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O0aHKOBCKOro cueTa «HOMUHANBHBIA cUeT MIJIsl 3a4YKMCICHUS COIMANBHBIX BBITLIAT» «YCIOBUS OTKPBITHS H
COBEPIIICHHSI OTepaIdii M0 HOMHWHAJIBLHOMY CUCTy IS 3a4MCIICHHs CONMUaNbHBIX BhIUIaT B [TAO COepbaHk»
nepenaetrcs KimmeHTy mo ero TpeboBaHuro.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUIYAJIBHbIX CEM®OB

3.5.1. B pamkax JBO Kiuent umeeT mpaBo TMOJIYYUTh BO BPEMEHHOE IIOJIE30BaHUE (apeHIY)
MHIUBHAYaJIbHBIH ceii B coorBercTBhM C «[IpaBmimaMu mpemocTaBiIeHUs B apeHIy MHAWBUIYANbHBIX ceiioB
KireHTaM - ¢pusudeckuM aunam B [TAO Coepbanky ([Ipunokerne 4 k YcnoBusiM 6aHKOBCKOTO 00CITY)KUBaHUS).
Wudopmanus o moapasaeneHusIx, OKa3bIBAIONINX JAHHYIO YCIyTy, pasmeraercs Ha OduimansHoM caiite banka
B ceTu MIHTEpHET.

3.5.2. TlpenocraBneHue B apeHAy WHAWBUAYAIBLHOIO ceiiha OCyIIeCTBISIETCS Ha OCHOBAaHUH «Y CIOBHM
NpPEJOCTaBICHUS B apeHAY MHIMBHIYAIBHOTO cefida» ycTaHOBIEHHON baHkoM (opMbl, HamjexKammuM o0pa3oM
3aOTHEHHBIX W monanmucaHHbix Kimentom wu  bamkoMm, mpm mnpexwsssiernn KimmeHTOM TOKyMEHTa,
YIIOCTOBEPSIOIIETO TUUHOCTD. B «YcloBuAX mpenocTaBieHus B apeHAy HHANBHIYAILHOTO ceihay ompenenseTcs
[onpasznenenue banka, B XpaHunuiie HeHHOCTeH KoToporo KimeHTty npenocraBiseTcsi HHIUBULYaIbHBIA celd,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHON TUIATHL

3.6. AEITIOSUTAPHOE OBCJ1Y’KUBAHHUE

3.6.1. IIpenocraBnenue bankom yciyr neno3uTapHoOro o0CITy»KHMBaHHUS OCYIICCTBIISETCS B COOTBETCTBUU C
«YcHnoBHAMH ~ OCYIIECTBIIEHUST nemno3utapHoi nesrensHoctH  [TAO  COepbaHk», pa3MemiaeMbIMH —Ha
OdunmansHOM caiite banka B cetn MHTEpHET.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOparuthes B Iloapasnenenue banka, ocymiecTBisrolee
JETO3UTapHOe OOCIY)KUBaHWE, JJs 3aKiIoueHus Jlemo3uTapHOro J0roBopa M OTKPBITHS CUeTa JEero.
Wudopmanus o moapasaeneHusIX, OKa3bIBAIOIINX TaHHYIO YCIyTy, pa3MenieHa Ha OdunpansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [lenmo3uTtapHbBIi JOrOBOp 3aKIOYaeTCs MOcpeacTBoM monxadn Kimentom B bank 3asBienus
ycraHoBieHHOH bankom ¢opmbl, HagmexamyM o00pa3oM 3aloJIHEHHOro H noamucanHoro Kimentom wu
NMoATBepKAatoulero npucoeauHenue Knrnenra k «YCloBUsAM OCYIIECTBICHHUS AeNO3UTapHOU AesTenbHocTH [TAO
COepbanky», ipu npenbsBieHNH KITMeHTOM TOKYMEHTa, YIOCTOBEPSIOIIETO THYHOCTb.

3.7. BPOKEPCKHE YCJYI'H

3.7.1. TlpenocraBnenne bankom Bpokepckux yCiayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocrapieHuss Opokepckux yeayr [IAO CoepbaHk» U «YCIOBHUSMH OCYIIECTBICHHS JICTIO3UTAPHOU
nestenbHocT [TAO Coepbanky, pasmeriiaeMbiMu Ha OdurmansHom calite banka B cetu IHTEpHET.

3.7.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromee
Opokepckoe 00CITy>KUBaHKE, AJIs 3aKII0UeHHs JoroBopa «O mpenocTaBieHun Opokepckux yciayr». Mudopmanms
0 TOJpa3/ieNieHUsIX, OKa3bIBAIOIIUX JaHHBIE YCIyrd, pasMemieHa Ha OdunmanbHoMm cailite banka B certn
HurepHer.

3.7.3. Jorosop «O mpenocTaBieHUN OPOKEPCKUX YCIyT» 3aKJII0YaeTCs MOCpeAcTBOM nojgaun KnveHTom B
bank 3asBrneHus ycraHoBineHHOW bankoM (opmbl, HaiexamyM 00pa3oM 3aroJIHEHHOTO W TOANHCAHHOTO
Knuentom u moxarsepkaaromero npucoequHenne KnmneHnta Kk «YCIOBHSIM MPEIOCTaBICHHUS OPOKEPCKHUX YCIIyT
I[TAO CoepOank» U K «YCIOBUSM OCYLIECTBIEHHUs neno3utapHoi paestenbHoctd ITAO CoOepbank», mpu
npenbsaBiIeHnn KineHToM JOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. O®OPMJIEHHUE JOT'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [JBO KiuneHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHHUS C HMCIOJIB30BAHHEM Y CIYTH
«MoOUIBHBIA 0aHK» €O CTPaxOBBIMH KOMIIAHMSIMH, C KOTOPHIMH y baHKa 3akiloueHBl COOTBETCTBYIOLIHE
JIOTOBOPBI Ha BBINTONHEHHWE baHKOM (YHKIMI CTpaxoBOro areHta Wid OQOpPMHUTH C HCIONb3oBaHUeM CHCTEMBI
«COepbank OHyaiiH» 3asBJICHUE HAa CTPaXxOBaHHUE B paMKax pean3yeMblx BaHKOM cO cTpaxOBBIMH KOMITaHUSIMU
MIpOrpaMM CTpPaxOBaHHUs, HA OCHOBAaHMM KOTOpPOro baHK 3akiII0O4aeT cO CTPaxoBOM KOMIAHHMEH B OTHOLIEHHUH
Kimenra n1orosop crpaxoBaHusl.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJYKTOB W YCIOBHS CTPaxOBaHUsS, WHQOpPMAIMs O JAEATEILHOCTH
CTPaxOBBIX KOMIIaHUH, IpeaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranuzauu cTpaxoBoro nena B Poccuiickoii deneparuuy, pasmeinensl Ha OduimanbHoMm caiite banka
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u/unu B IompasaeneHusx banka.

3.8.3. [IpaBmia 3aKiIOueHUs] JIOrOBOPa CTPAXOBAHUS C MCIIOJIb30BaHUEM YCIyrd «MOOWIbHBIA OaHK»,
npueM udepe3 Cucremy «CoOepbank OHnaiiH» 3asSBICHUA Ha CTpaxOBaHHE B paMKaxX peaju3yeMbIX baHkom co
CTPaxOBBIMH KOMIIAHMSIMHU TPOTPaMM CTPaxoOBaHMsA, HA OCHOBAaHMU KOTOporo BaHK 3akimiodaeT co cTpaxoBOWM
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompernencHbl B Ilopsake mpemoctaBienus [TAO
COepbank ycmyr depe3 Y maJeHHbIE KaHAIBI oOcmyxuBaHus (YcTpoiicTBa camooOcmyxkuBanusi banka, Crucremy
«CoOepbank Ownnaitn»y, «MoOunbneiii Oank», Konrtakteiii Llentp banka) (Ilpunokennme 1 x VYcioBusm
0aHKOBCKOTO 00cTmyXuBaHUA) U B PykoBozacTBe mo umcrnoip3oBanuio «MoOmipHOTO OaHka», PykoBoacTBe 1o
ucronp3oBanuio «Coepbank OmmnaitHy, pazmermaemsiM Ha OdurmansHoM caiite banka w/unu B [logpasaenennn
banka.

3.8.4. I[OI‘OBOp CTpaxoBaHUA CUUTACTCA 3aKIIFOYCHHBIM C MOMCHTA YIUIAThL KauenTom CTanOBOfI npeMunuu
1 BCTYTIACT B CHUJTY B IOPAAKE, IPEAYCMOTPEHHOM CTanOBOﬁ KOMITAaHUECH B YCJIOBHUAX CTpaxOBaHUs.

3.8.5. CrpaxoBble monMchl W ycioBusl (TMpaBWia) CTpaxoBaHWs HampaBisitoTcss KimeHTy cTpaxoBoii
KOMITaHUEH, ¢ KOTOpoH y baHKka 3akiitodueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHINOJHEHHE baHkoM QyHKIMA
CTPaxOBOI'0 areHTa, Iocje OMjIaThl CTPaXOBON MPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT uMeeT mpaBo 3aKiIOUUTh ¢ baHKOM KpenuTHBIN(bIE) AOroBOp(bl), B TOM
YHcIe ¢ ucronb3oBanueM CrucreMbr «CoepOank Omnaita»™®, B remsix wero KimmeHT nveer MpaBo:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YCHHE MNOTPEOUTEIILCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cimydae mpuHATHS BaHKOM ITOJNIOKHUTENHHOTO PEMIEHUs O BO3MOXKHOCTH TIPEIOCTABIICHUS
Kpe€auTa HWHUIUHUPOBATH 3aKIOYCHUC KPEAUTHOIO JOroBOpa, KOTOPOC IMPOMU3BOJAUTCA ITYTEM HAIIPaBJICHUA
KinnentoM B BaHK MpeasiokeHHs] O 3aKJIIOUYEHUHU KPEAUTHOIO JOroBopa B BHAe MHAMBUAYaIbHBIX YCIOBHIA
«I[loTpeOuTenbCKOro KpeauTa» B COOTBETCTBUU ¢ «OOMMMHU yCIOBHSIMH HPEAOCTABICHHUS, OOCIY>KUBaHUS U
MOTAIlIeHNUs] KPEeAUTOB sl (PU3MYECKUX JIHI 10 MpoAyKTy [loTpeduTenbekuil KpeauT», omyOJMKOBaHHBIMHU Ha
Od¢unmaneHoM calite baHka W pa3MENICHHBIMH B TOJpa3ieicHHsIX baHKka, OCYIICCTBISIONIUX OIEPAIUU
KpeIUTOBaHUs (U3MUYECKHX JIML, M TOCJIEAYyIoIero akuenta bankom nomyueHHbIX VHAWBUAYaNbHBIX YCIOBHH
«[loTpeOuTenLCKOro KpeauTay.

3.9.2. TlpoBenenue kpeauTHbIX omepanuii B Cucreme «Coepbank OHIalH» OCYHMIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenuss [TAO CoOepbank yciyr uepe3 YaaJeHHbIE KaHaJIbl OOCTYKMBaHHS
(YerpoiictBa camoobciyxuBanus banka, Cuctemy «COepbank OumaitH», «MoOunbHbIH OaHk», KoHTakTHBIHM
Hentp banka) (Ilpunokenne 1 k YciioBusiM 0aHKOBCKOTO OOCITYKUBAHUS ).

4. BAHKOBCKHE OIIEPAIIUU 11O CHETAM, BKJIAJIAM U OMC

4.1. Kniment 00s3yeTcs pacropsoKaThCsl  JIEHEKHBIMH — CPEJICTBAMH, JIParONEHHBIMH — METaJJIaMH,
Haxomsamumucs Ha ero Cuerax B baHKe, B COOTBETCTBHUH C 3aKOHOmAaTenbcTBOM Poccuiickont deneparum,
OankoBckumu npaBuiamMu U J1bO, a takxke JloroBopoM 0aHKOBCKOIO BKJIaja, JOTOBOPOM OaHKOBCKOIO CueTa,
norosopoM OMC, 3akmrodeHHBIMU B paMKkax JJBO.

4.2. Knuent obssyercs He npoBoauth o Cueram Kapt/Bkiagam/OMC /Cuetam onepanuu, CBSI3aHHBIE C
BeJICHUEM IPEANPHUHUMATEIBCKOH /IS TeTbHOCTH.

4.3. bank ocrammisier 3a co0oil MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMPEIENATh U
W3MEHATh TIepeueHbh OaHKOBCKUX olepanuii W (yHKIWA, KOTOPhIE MOTYT OCYIIECTBISATHCS KimeHToM 1o ero
Cueram /Bknanam B banke, uepe3 YaneHHble KaHAIbI OOCIYXXHBaHUS, a TaKKe YCTaHABIMBAThH JIMMHUTHI Ha
CYMMBI OTIEpaIlnii, OCYIIECTBIISIEMBIX Uepe3 Y JaleHHbIe KaHaIbl 00CITyKNBaHUSI.

4.4, KnveHT yBeIOMJICH O TOM, YTO B OTHOLIEHWH HEKOTOPHIX OaHKOBCKHMX OIEpalMii, OCYIIESCTBIIIEMBIX
Kmmentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT TPUMEHSTHCS OTPaHHYCHUS, YCTAHOBJICHHBIE
3aKOHOJAaTEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepanny, BHYTPEHHUMH IPAaBWIAMH H
npouenypamMu baHka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH W/MIM TUIATEKHBIX CHCTEM, 4epes
KOTOPBIE TAKUE ONlEpaLlUU OCYLIECTBIISIOTCS.

13 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.

12



4.5. Onepanuu [lepeBogoB neHekHbIX cpenctB co CueroB /BkiaanoB Kiuenra Ha apyrue CueTa/BKianbl,
oTKphIThIe HAa UMsI Kiinenra B baHke, a Takke B ToTalieHue KPEJIUTOB, BRIIAHHBIX baHkoM, TIpeTycMaTpUBAIOIINX
g hepeHIMPOBaHHBIA CIIOCO0 TMOTAIICHUs, Yepe3 YIAJICHHBIC KaHAbl OOCITY>KWBaHUS OCYIICCTBISIOTCS B
cootBercTBum ¢ [lopsimxom npenocrarienus [TAO COepOank yciyr yepe3 Y qalieHHbIC KaHAIbl 00CTyKHUBAHHS
(YcrpoiictBa camoobciysxuanust banka, Cuctremy «Coepbank Omaiti», «MoOWibHbINH 0aHK», KOHTaKTHBIN
Hentp banka)» (Ilpmmoxkenne 1 x YcnoBusM 0aHKOBCKOTO 00CTyXHBaHHS), PYKOBOJICTBOM MO HICTIONB30BaHUIO
«MobunpHOrOo OaHka» U «PykoBojmcTBOM TO0 wucHoNb30BaHut0 «COepOank OHalH», pa3MelaecMbIMU Ha
OdunmaneHom caiite banka u [lamsatkoir mo OGesomacHoctr (IlpwiiokeHne 2 Kk YciIoBUSM OaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Omepany CHATUS W BHECEHUS HAIMYHBIX JCHEKHBIX CpeAcTB mpoBojsaTcsa no Cuery Kaptei: uepes
ycTpoiictBa camooOcmyxkuBanus, lloapasnmenenus banka, uepe3 napyrue (QUHAHCOBBIC VUPSKICHUS WU
MpUHAJUIeKAIINE UM OaHKOMAaThl, MPUHUMAIOMKAE K OOCITYKHBAaHUIO COOTBETCTBYIONIYIO OaHKOBCKyro Kapty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBoapl JEHEKHBIX CpPeACTB ocymecTBisitoTes co Cuera Kaprel Knmenta: uepes [lonpasnenenus
banka, YcrpoiictBa camooOciyxuBanus banka, Cucremy «Co6epbank Onmnaita», Ycmyry «MoOWIBHBIN OaHK»,
Konraktaeiii Llentp banka; co Cuera Britaga, Cuera: uepe3 [lompasmenenmns banka, Cucremy «CoOepOaHK
Onmnaiiny», Konrtaktasiit Llentp banka, ¥YcrpoiicTa CaMOO6CJ]y)KI/IBaHI/Iﬂl4

4.8. Oneparmun mo OMC mnpoBogstcs uepe3 [lompasnenenust banka, a Takke B YIaJeHHBIX KaHAax
obcyxuBanwus (3a uckiaroueHueM Konrakraoro llenTtpa banka).

4.9. Onepanuu 1O TEPEUYUCIICHUIO (CIIMCAHHWIO) JEHEXHBIX cpeAcTB co Cueron/BkianoB KimeHra
OCYILECTBISIIOTCS HMCKJIIOUUTEIbHO HAa OCHOBAaHMM 3asBICHHSA, TMOPYYEHUS W/WIU pacnopsbkenus KimeHra,
oopmileHHOTO TIO YycTaHOBIeHHON bankom ¢opme, moammcanHoro KimeHTOM COOCTBEHHOPYYHO, JIHOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cioco00B Mnentndukanuu u AyreHtudukanuu, onpeaeneHusix b0, ecnu
WHOE HE yCTaHOBJICHO J[oroBopoM Ha BBIMYyCK M oOCiyxuBaHue nederoBoit kapThl [IAO CoOepbank. Kiumenr
nopy4aeT bBaHKy COCTaBIATh W TOJMKCHIBATH PACUCTHBIC JOKYMEHTHI, HEOOXOIMMBIC ISl OCYIICCTBIICHHUS
OTepanyii Mo MepevrcICHUIO ICHEXKHBIX cpecTB co CueTa/BKIIa/ia, HA OCHOBAHHH YKa3aHHBIX JOKYMCHTOB.

Onepamusi  3akpeiTisi  Bkiaga/Cuera’® Kimenta uepes VYianeHHble KaHambl OOCTyXHBAaHHS (34
uckmouenrneM KontaktHoro lLlentpa banka) ocymiecTBisercs Ha OCHOBaHMM pacrnopsbkeHust Knmenra Ha
3akpeiTHe BKiana/Cyera, odopmiieHHOro depe3 YHaJeHHbIE KaHAIBI OOCTYXHBaHHS (32 HWCKIIOYCHHUEM
KonraktHoro Ilentpa banka) ¢ mnpumenenmeMm cpencts Wnpentudukanumn u AyreHtndukanuun Kimenrta,
onpeneneHnbx JJbO. B pacnopsbkennn ykaspiBaeTcs MHQOpMAaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenra ams mepeuncienns octaTka JEeHEKHBIX CPEICTB C 3aKpbiBaeMoro Bkiaaa/Cuere (pu
ux Hamuum). PaciopsukeHue Ha 3akpbiTHE BKiaga/Cyera, IPOTOKOJ IPOBEICHHUS ONEPaLuii B COOTBETCTBYIOLIEH
aBTOMATH3UPOBaHHOH cucrteMe baHka, moaTBepknaromuii KoppekTHyo MineHTndukanumo 1 AyTeHTUPHKAINIO
Krnmnenra u coBeplieHre onepanuy B CHCTEME, SBISIOTCS JTOKYMEHTAMH, MMOATBEPKIAIOIINMHI BOJCU3bSBICHUE
KimenTa o 3akpeiTin Binaga/Cyera.

4.10.1lpu mpoepenun onepanmid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «COepOank Ownaitn», «MoOwibHbIN Oank», KonrtakTHbeidl LleHTp
banka) npumensirorcst Tapudsl, neiictpyroniie Ha MOMeHT 00paboTku orepannu barkoM. B ciryuae mpoBeneHus
orepaly B BaliOTe, OTVINYHOM OT BamoThl Cuera, baHK MpPOM3BOAUT KOHBEPCHIO CYMMBI ONEpallud MO Kypcy
banka, feiicTByroIIeMy Ha MOMEHT 00pa0oTKH onepaiyu baHkoM.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM NOPSAKE OO IyTeM BHECEHHS HATUYHBIX
JCHEeXHBIX CPEICTB CYMM B BajloTe, OTAMYHOH oOT BamoTel Cuera, baHk NpPOM3BOAMT KOHBEPCHIO
MOCTYNUBIIEH/BHECEHHOH CyMMBI 1o Kypcy baHka, aelicTByrolieMy Ha MOMEHT 00paboTku bankom omeparuu
3aYHCIICHUS ICHEKHBIX CPEACTB.

4.12.1lpoBenenue omepauuii C HcHojb3oBaHHeM KapTbl uepe3 ycTpoiicTBa camMoOOCTyXKHBaHUS,
NPEyCMOTPEHHBIX HACTOSIIUME Y CJIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEHO B
OaHKOMarax JApyrux OAHKOB.

4.13.0neparuu ¢ wmcronb3oBaHueM KapTel depe3 VYmajeHHbIE KaHAIbI OOCITY)KUBAaHUS CTaHOBSTCS
JIOCTYITHBI IS UX TpoBeaeHus Kiuentom He mo3mHee padodero mHs, ciemyromero 3a maeM 3akimrodeHus /b0,

14 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
15 3a UCKII0YeHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCIICHUS COLIMAJIBHBIX BBIIJIAT.
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6o 3a maeM Beimaun Kimenty Kaptol, B citydae ecimu KimmeHT mosygaet ee mocie 3akmoueHus J1bO.

4.14 Tlpenocrapienne yciyr, npemycMorpeHHBIX [[BO, ocymecTBiseTcs TOABKO B CIIydae YCICITHOM
Unentnduxaunu u Ayrentudpukanun Knnenra.

4.15.11pu npenocrasnenuu ycayr B pamMkax 1bO Unentudukanns Knuenra bankoM ocyriecTBisieTcst:

— TIpHW TIpoBeJieHuu orepanuu yepes Iloapasaenenus banka - Ha OCHOBaHUU TpeabsiBlieHHOW Kinentom
Kapter w/mnm Ha OCHOBaHWHM IOKyMEHTa, yAocToBepstomiero judHocTh Kimenta; Kiment cumraercs
UACHTU(OUIIMPOBAHHBIM B ClIy4ae COOTBETCTBUS MH(pOpMAIMK, HaHeCeHHO!N Ha KapTy (MarHUTHYO moJjiocy
Kapter, wmmkponporieccop Kaptel, nammeByio crtopoHy KapTel), W/Wim COOTBETCTBUSI PEKBH3UTOB
JIOKYMEHTA, YIOCTOBEPSIOIIEro JIMYHOCTh, HH(hopManuu, coaepkamnieiics B base manusix banka;

— Ipu npoBeacHUU onepanuii uepe3 Cucremy «Coepbank OHnaiiH» - Ha OCHOBaHUM BBeACHHOTO JlornHa
(Mnentudukaropa mons3oBarens); KiueHT cuuTaeTcss MACHTH(GHUIIMPOBAHHBIM B CIIydac COOTBETCTBHSI
Jlormna (Mnoentudukaropa momp3oBarens), BBemeHHoro Kmmentom B Cucremy «CoOepbank OHmainy,
Jloruny (Mnentudukatopy noias3oBarens), cojepxammmcs B baze qaHHbix banka;

— TMpU TPOBEACHHU OIepaluii uvepe3 YCTpoHCTBa camMooOCHyXkHBaHHMs baHka - Ha OCHOBaHUU
npenbsBienHo Kmmentom Kapter; KnmeHT cumraeTcst maeHTH(HUIMPOBAHHBIM B CIIydae COOTBETCTBHS
nH(pOpMAIK, HAHECEHHOW Ha MarHUTHYIO moiocy Kaptel mimm mukpomnporeccop Kaptel, maHDOpMannm,
conepkaieiics B baze nannsix banka;

— B KontaktHoM llentpe banka - Ha ocHoBanmm Homepa Kapter/uactm HOMepa KapTel w/mmu mo
(amumn, MMeHH, oT4ecTBY (ripu ero Hanmmuun) Kiuenra (mpu o6pamennn Kiuenra B Konraktaerit Lientp
banka), Ha ocHOBaHMM HOMepa MOOMIIBLHOTO Tenedona KineHra, moakimoueHHOro k Yenyre «MoOUIbHBIR
0aHK», U UMEHH W oTdecTBa (mpu ero Hammuuu) KnmenTa (mpu ocyiiecTBICHMM BaHKOM HCXOJsIIero
TeneoOHHOTO 3BOHKA); wWH(popManus, TmomydeHHas B pesyiabrare UWaentndukammu, 1omKkHA
COOTBETCTBOBATh MH(OPMaIINH, coaepxaieiics B base nanubix banka,

— B «MoOmwipHOM OaHKe» — Ha OCHOBAaHMM HOMEpa MOOMIBHOrO TenedoHa, COAEpKAlIerocs B
CO00IIIeHUH, TTOTydeHHOM «MOOMIHHBIM OaHKOMY.

4.16.11pu npenocraBiennu ycuyr B pamkax J1bO Ayrentudukarms Kimenta baakom ocymecTisiercs:

— 1pu nposeneHuu onepauuu uyepes Iloapasnenenus baHka - Ha ocHOBaHMM BBoja IpaBuibHOro I1MHa
WIN KOJOB, CPOPMUPOBAHHBIX Ha OCHOBAaHMHM OHMOMETpHUECKHX HaHHBIX Jlepxkarenst Kaptel, w/mnm Ha
OCHOBaHUM JIOKYMEHTA, YAOCTOBEPSIOIIEro TNYHOCTh KnneHra;

— Tpu npoBelneHuu omepamuii yepe3 Cucremy «COepbank OmiaiiH» - Ha OCHOBaHWMHU [lOCTOSHHOTO
naposns 1u/unu OJHOpa30BbIX Haposel;

— TpU NPOBEACHUH omepauuii yepe3 YcrpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHMM BBOJA
npasuibHoro [TMHa wim xonoB, copMUpOBaHHBIX Ha OCHOBAaHUHM OMOMETPHUYECKUX AaHHBIX JlepikaTens
Kaptsr;

— B KonraktHom llentpe banka — Ha ocHoBanmm mpaBwibHON KoHTpombHOW mHpOpManmu Kimenra,
Kona xnueHTa W/WiaM OTBETOB Ha BONPOCH! O NMEPCOHANBHBIX NaHHbIX KimeHra, conmepxammxcs B base
NaHHEIX baHka;

— B «MoOunpHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOWIBLHOrO Tejie)OHa, COAEPIKaIIerocs B
COO0O0IIIeHUH, TTOTydeHHOM «MOOMIBHBIM OaHKOMY.

4.17.KnueHT coriamaercsi ¢ TeM, 4TO IMpUMeEHseMble TTPU COBEpIIIeHnH omnepannii B pamMkax JIbO metoas!
Unentndukanuu u AyTeHTH(UKAIMA SBISIOTCS JIOCTATOYHBIMU U HAJUIEKANTM 00pa3oM IOJITBEPKIIAIOT TpaBa
banka Ha npoBeneHue omnepanuii U npegocrasieHue nHGopmanuu no Cueram, Biagam, OMC Kiuenra.

4.18.baHk uMeeT NpaBo OTKA3aTh B IPOBEIECHUH ONIEPALIMK WIX NpeAocTaBiIeHn nHpopManun mo Cueram,
Bkianam, OMC Knuenra B ciyuae ecim Kiment ne MpentuduimpoBan n He AyTCHTHQHUIMPOBAH B TOPSJIKE,
NPEAYCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOTO OOCITY>KMBaHHMS, a TakkKe €clIM cymMMa PacxogHoro numura 1o
Kapre wnm ocratka mo BKiIagy HeOOCTaTodyHa MJsl MPOBEIEHHsS Olepalud M CIHUCaHUS KOMHCCHH,
npeaycMoTpeHHbIx Tapudamu.

4.19. JlokyMeHTaIbHBIM MOATBEpXkAeHUEeM (pakTa coBepmieHuss KIMeHTOM omepanuu sBIseTcsl POTOKOI
MIPOBEJIEHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, MOATBEpKIaroLIuii
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KoppekTHyto Unentudukanuio u Ayrentudukanmio KireHTa u coBepIilieHre oTepaiii B CUCTEME.

4.20.baHk mMeeT MpaBo TpeOOBATh MPEAbSBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JIMIHOCTh, B CIIydasX,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKUMU IPAaBHJIAMH, & TAK)KE IPU BOSHHUKHOBEHUM COMHEHUN B MPaBOMEPHOCTH
ucrosb3oBaHust KapTel.

4.21.CTOpOHBI MPHU3HAIOT, YTO CIOCOOBI M CpeAcTBa obecreueHus: MH(OOPMAIMOHHON OE30MacHOCTH,
UCTIONIb3yeMble mpu mojakimoueHun Kimenra k ycnyram banka, mepemade Kimuenty CpencTB moctyma W mpH
OCYIIECTBICHHH OOMEHA DJICKTPOHHBIMH JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CITy’>)KUBaHHS W TpeIHA3HAYCHHBIM JJIsl YAAJCHHOro oOciykuBaHus KiMeHTa, JOCTaTOYHBI JUIS 3allluThl OT
HECaHKIIMOHUPOBAHHOTO JOCTYINA K MEPCOHANBHBIM JaHHbIM, K Cuetam u oneparmsaM Knuenta B atux Cucremax,
a TaKKe MOJTBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH DJICKTPOHHBIX TOKYMEHTOB.

4.22.KnueHt 00s3aH oOecrieynTh 0e30MacHOe, HCKITIOYAroIlee HECAHKI[MOHUPOBAHHOE HCIOJIb30BAHHE,
xpanenue CpeacTB MOCTyNa, MPETyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCTY)KWBaHUS, HE TNepelaBaTh
CpenctBa goctymna TpeThuM nuiiaMm. B ciydae yrparel Cpencts nocryna, [IMHa unu Kaptel, a Takke B ciryuae
BO3HUKHOBCHHSI PUCKa HE3aKOHHOTO MCIONb30BaHus Cpeacts pocryna win Kaprer, KiineHT 0053aH HeMeaJIeHHO
yBeTOMUTH 00 3ToM bank uepes nocrymnueie kanaisl (Ilogpaznenenne banka, Kontaktasrit Lientp banka).

4.23.KnuneHt MoxkeT opopMHUTh B baHke mopydeHne Ha EPHOIUIEeCKOe TIepeUrCIeHIe EHEKHBIX CPEICTB
CO CBOHUX C‘ICTOB/BKHaI[OB. baunk ucnonaser JAaHHBIC OPYUCHHUA IMPU HAJIUYUU JOCTATOUYHBIX NCHCKHBIX CPECIACTB
Ha Cuere (B mpezenax pacxogHoro auMuta no Cuery Kaprter), kK KoTOpoMy 0pOpMIIEHO TOpYy4YEeHHE, C YIETOM
Cpoka JieficTBUs 0hOPMIICHHOTO MTOPYYCHHUSI.

4.24. BbaHk He HeceT OTBETCTBEHHOCTHU 3a ommOku KimenTta miam nyOnmpoBaHue KaKoro-mHOO W3 JaHHBIX
UM TIOpYUYCHHH WM PacnopsbKeHHd. B ciryyasx He0OOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JICHSKHBIX CPEICTB IONydaTensiM KIMEHT caMOCTOSTENBHO YperyJaHpyeT BOIPOC BO3BpaTa CpEINCTB C HX
HOJTy4YaTeNIIMH.

4.25.Tlopyuenus: Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KiveHTa HMCHONHSIOTCS
bankoM He mo3mHee cleayromero padodero JHA IOcie JaThl O(OPMIICHHS ITOPYYEHHs, €CIIM HHOH CpOK
UCIIOJTHEHHS HE YKa3aH B TIOPYYECHUH.

3auncieHre ACHEXKHBIX cpeAcTB Ha CueTa mosyuaTeseld Mpu MPOBEJICHUU ONepaldil B3HOCA HAIWYHBIX,
nepeBoga Mexnay Cueramu Kimenra depes VYpajeHHble KaHanmbl OOCTyXMBaHUS baHka ocylmecTBisieTcs He
HO3/IHEE CIIEAYIONIEro pabovero THs 3a THEM COBEPILICHUS OTIEPaIiy.

4.26.Ilnatesxkn ¥ TIEpPeBOABI, MOCTymnaroniye Ha ums KiMeHTa W3 JpYyrux KPEIUTHBIX OpraHH3allHid,
3auncnsroTcs bankoM Ha cootBercTByromMK Cuet/Briaan KineHTa He 1o3/1Hee CIEAYOIEro pabodyero JHs Mocie
JTHSI 3a4HUCIICHUSI COOTBETCTBYIOLLEH CYMMBI IEHEXKHBIX CPEACTB Ha cueT baHka, eciy UHbIE CPOKH 3aYUCIICHUS HE
MIPETyCMOTPEHBI IOTOBOPOM O 3a4MCIICHUU JIEHEKHBIX cpelicTB Ha Cuera/BKIaabl (GU3MUECKUX JIUIL 10 PeecTpam
OT TPETHUX JIUII.

4.27.1lnatexxn 1 TepeBoAbl B WHOCTpPAaHHBIX BamioTax co Cueros/BkianoB Kiuenra B banke nHa Cuera
TPETBUX JIMIl B APYTUX KPEAUTHBIX OpraHm3anusix (Haxomsmuxcs B Poccuiickoit ®enepanmu wim 3a e
mpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM IMpa3JHUYHBIX U Hepabouux nHed B Poccuiickoit depepaiu u B TOMU
CTpaHe, B KOTOPOW MPOUCXOTUT KIMPUHT W/WIM 3a4YMCICHHE JIEHEKHBIX CPEICTB B COOTBETCTBYIOIICH
MHOCTPAaHHOH BaJIOTE.

4.28. KnueHT yBeIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIIMICAaHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB KimenTa 6e3 kakux-miuoo
nopy4eHut unu pacnopsbkenuit Knuenra.

4.29.baHk nMeeT mpaBo 3anpamuBaTh y KilreHTa JOKyMEHTHl B WHYH HH(OpMANNI0, HEOOXOIUMYIO IS
OCYILIECTBJIEHNS BAJIOTHOIO KOHTPOJS B COOTBETCTBUU C 3aKOHOJATENIbcTBOM Poccuiickoit dexnepannu. KinueHt
00s13aH TIPe0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMbBIE JTIOKYMEHTHI U HH()OPMAITUIO
00 ocymectBiaennn ormepanuid o Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.30.bank uMeeT mpaBo 3ampamuBaTh y KilMeHTa MOMONHUTENbHYIO HHGOPMAIUMI0 W JOKYMEHTBI 00
omnepauusix C ACHEKHBIMH CPEICTBaMH, a Takke HH()OpPMAIMI0O M JOKYMEHTHI, IMO3BOJISIOLINE YCTAaHOBHUTH
BBITOJI0NTpHOOpETaTeIel B COOTBETCTBUH C 3aKOHOIaTeNbecTBOM Poccuiickort denepanyu.

15



4.31.baHK UMeeT NMPaBO HE MCIIOIHATE mopyueHue KireHnra B ciiydae 00OHapyKEHUS OIIHMOKH, JOMYIICHHON
KnuentoM npu ykazaHMM IJIATEKHBIX PEKBU3UTOB, HE TMPENOCTaBICHUS WM TpenoctaBieHus KimeHTom
HETIOJTHOTO KOMILICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cllydae NPOTUBOPEYHS OICPAINH
3aKOHOAATENbCTBY Poccutickoit deneparnu, 6aHKOBCKUM IIPaBUiIaM | ycloBusiM JloroBopa.

4.32.baHK MMeeT MpaBO OTKa3aTh B BBIIOJHEHUH pactopspkeHust KimeHTa o coBepuIeHHH OIeparyy, 110
KOTOpOH HE NpeaoCTaBIeHbl HHPOPMAIMI U JOKyMEHTHI 10 3arnpocy banka, npemxycMmorpenubsie denepanbHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O mpoTrBOAEHCTBUY Jierain3aluy (OTMBIBAHUIO) JOXO/AO0B, IMOTYYCHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPUMAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax [IbO bank mpepoctaBmser KnneHTy BO3MOXHOCTh monydars Beimucku w/mmm CnpaBku (BUIBI
CIPaBOK, TOCTYIHBIX JUIS 3aKa3a, onpenesioTes bankom u pa3mernarotcs Ha OdunuansHom caiite banka u\ninn

B [loapazmenennsax banka).

5.2. KinueHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee YTOYHUTh, IpUHUMaeTcs i Beimucka n/unu CripaBka,
chopmupoBaHHas baHKOM B 3JIEKTPOHHOM BHAE, TE€M JHLIOM/OPraHOM/OpraHu3aliel, Kyaa OH HamepeBaeTcs e
NpefoCTaBUTh, T.K. Bwimucku u CropaBku, odopmieHHble baHKOM B BHIE 3JIEKTPOHHOIO IOKYMEHTa, C
3NIEKTPOHHBIM H300pakKeHHEM IeyaTH M noianucu pabotHuka banka Ha CnpaBkax, HEe NpeAHA3HAuY€HBl UL

MpEaOoCTaBJICHNUA TPETbUM JIMLIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 32 OTKa3 JIOOBIX JIHMII/OpraHOB/OpraHHU3alvii B mpueMe Brimmcox w/mmn

CripaBok, 0(OPMIICHHBIX B TOPSIKE, IPEAYCMOTPEHHOM ITYHKTOM 5.5 Y CIIOBHI 0aHKOBCKOTO 0OCTYKIUBAHHSL.

5.4. Bemmucku/CripaBku HpeI[OCTaBJ'IﬂIOTCfIlG Kmuenty mo Cueram/omeparusivm B r06oMm TepputopraibHOM

OaHKe.

5.5. Kimnent moxet monryunth Beimucky/CripaBky mnpu ycinoBuu ycnenHoi Mnentudukanuu u AyTeHTnduKanin

Kinuenra:

5.5.1. obparuBmucey B llogpasnenenne banka, mmbo odopmuB oOpamenne B KonTakTHOM neHTpe banka/Ha
OdunmansHom caiite banka, nmubo HampaBuB mmceMo B bank ¢ wucnonb3oBanmeM Cucremsl «COepOaHK
Omnnaita»/anpeca 351eKTpoHHOM mouThl baHka, ykasanHoro Ha O¢unuansHom caiite banka. Beimucka/CrnpaBka
BBIIaeTCs/HaNpapsercs KITMEHTy Mo ero %eIaHHio OIHIM U3 CIEIyIONHX CIIoco60B’ :

- B BHJE JJIEKTPOHHOTO JOKYMEHTa IO ajapecy 3JIeKTpoHHOH mouThl Kimenrta, ykazanHomy KimeHtom B
3asIBJICHUU YCTaHOBJICHHON bankom (opmel (3asiBiieHre Ha OaHKOBCKOE 00CITy)KMBaHWe/3asiBIICHUE Ha U3MECHEHHE
uHpopmanuu o Kinnenre, nnoe 3asiBieHue, ycraHoBieHHOH bankom ¢gopmel, odopmiennoe Kiimentom B pamkax
JB0). Beimucka/CripaBka He cOIepKUT n3o0paxeHune neyatu banka u moanucu padoTHrka baHka;

- Ha OyMaxHOM Hocutene npu iau4yHol siBke Kiuenra B [loppasnenenue banka. CripaBka COJEpKHT OTTHCK
nevat/mramna banka u monnuch paborHuka banka. Beimncka He cOAEpP)KUT OTTHCK IevaTw/mTamia banka u
noanuck paboTHrka baHka;

- Ha OyMa)XHOM HOCHTEJE 10 MOYTOBOMY aapecy Knmenra, ykazanHoMy KieHTOM B 3asiBII€HNN yCTaHOBIEHHON
Bbankom ¢opmel (3asBiaeHne Ha GaHKOBCKOE OOCTyXHBaHue/3asBIeHHEe Ha U3MeHeHue nHpopmanuu o Knuenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knnentom B pamkax JBO). CnpaBka conepxut
OTTHCK Ievatu/mTamia banka u moanuck paboTHuka Banka. BeImucka He CONEPHUT OTTHCK IEUYaTH/IITAMIIA
banka u nmojanuck padoTHrka banka.
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5.5.2. BOCIONB30BaBIIMCH aBTOMATH3UPOBAHHOW yCIIyroil mo ¢opmupoBanuto Brimucok/CnpaBok B Cucreme
«C6epbank Omnaita»'™®. Beimicka/CripaBka ohOpMISETCS B BHAC SIEKTPOHHOTO T0KyMeHTa. CIpaBKa COXEPIKHUT
n300pakeHne rmeyaT banka u moamucy paboTHHKA Banka'®. Beimnicka He colepkuT m3o0paxeHue nevyarn banka
1 moanucu pabotHuka banka.

KinmeHT camocTosATeIhHO COBEpIIAeT AEHCTBHSA 1O coxpaHeHHro/pacnedatrke Breimuckn/CrpaBku u3 CHCTEMBI
«Coepbank OHIalm».

5.5.3. BOCIOJIB30BaBIINCH ABTOMATH3UPOBAHHOM yCIyroi mo GopmupoBannio Beimucok/CripaBok B YcTpolcTBax
camooGcnyxuBanns banka”. KimeHT Moxer pacredataTh Beimucky/CrpaBKy Ha OyMaKHOM HOCHTENE.
Brimmcka/CripaBka He COASPKUT N300pakeHne edatn banka u moamucy paboTHUKa baHka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJJIe)Kalllee UCTIOIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUH
¢ 3akoHOoaTenscTBOM Poccntickoit deneparun u ycnosusmu J{BO.

6.2. baHK He HEceT OTBETCTBEHHOCTH 3a COOM B paboTe AIIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HHKILHUE 10 HE 3aBUCSIIUM OT baHka mpuyrHaMm ¥ MOBIIEKIIHE 38 COOOH HECBOEBPEMEHHOE MOJIYYCHUE HIIH
Henonydyerne Kiuenrom yBenomnenuii banka n Otaero mo Kapre/ Bemmucox/CripaBok. bank ocBoOoxkgaercs ot
MMYILIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUYECKHX COOEB (OTKIIOUEHHE/TIOBPEKACHUE SIEKTPOIUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00ECTeUeHHs MPOLIECCHHIOBOTO 1IeHTpa 1 ba3wl nanHbix baHka, TexHUueckue
cOOM B IJIATEXHBIX CHCTEMax), a TaKKe€ B WHBIX CUTyallMsX, HAXONSIIMXCS BHE cdepsl KOHTpois banka,
TIOBJIEKIITX 3a cO00¥ HeBbIToNHEeHUe bankom ycmosuit JJbO w/mmm noroBopos, 3akimroyaeMbix B pamkax /1bO.
bank He Hecer oTBeTCTBeHHOCTH 3a uckaxkeHnne OtuetoB mno Kapre/ Beimucok/CrnpaBok —wim
HECAaHKIIMOHUPOBAHHBIA JOCTYII K HUM TPETBUX JIUI[ IIPU IIepefade Mo cetu MHTepHEeT Ha axpec AJIEKTPOHHOU
nmouthl KiMeHTa, yka3aHHBI B 3asBIEHHH YCTaHOBICHHOW bankoMm ¢opmbel (3asBieHne Ha OaHKOBCKOE
obOmyxuBaHue/3asBieane 00 n3MeHeHWH WHpopMmamuu o KimeHTe, WHOe 3asBICHHE, yCTaHOBIEHHOW baHkKOM
tdopmbl, opopmnennoe Kinnmentom B pamkax [150).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam uH(opMmamms o Cuerax Kiwmenra, Kapre,
Kontposnbroit uadopmarmu Kiuenra, Jlorune (Maentudukarope mosp3osareis), napossix Cucremsr «CoepOaHk
Ounnaita», Kosge kinrenTa win npoBeeHHBIX KiTMeHTOM onepanusx cTaHeT U3BECTHOW WHBIM JIMIAM B Pe3yJIbTare
NPOCITYIIMBAaHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS HX UCTIOJIb30BaHHS.

6.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTtpompHoit
unpopmannn Kiuenta, Jlorune (Mnentudukarope mosb3oBatens), napoisix Cucrembl «COepbank OHmaitny,
Kone knmeHTta cTaHeT M3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJ0O0pOCOBECTHOrO BbINONHEHMS KineHTom
YCIIOBUH MX XPaHEHMS U UCIOIb30BAHMUSL.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCHOJHEHHUS MOPYYECHHUH, BBIAAHHBIX
HEYIIOJIHOMOYEHHBIMH JIMIIAMH, U B T€X CIy4asx, KOT/Ia C HMCIIOJIb30BAHUEM IPETYCMOTPEHHBIX OaHKOBCKUMU
npaBwiamu U J1bO mponenyp bank He Mor ycTaHOBUTH (hakTa BbIJAUM PACIOPSDKEHUS] HEYOJTHOMOYECHHBIMH
JIULAMU.

6.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHME WM HEHaJAJIe)kKallee HCIOJHEHHE CBOMX
obs3atenscTB mo JIbO B ciydae ecnyd HMCIOJHEHHWE TaKUX O0s3aTebCTB CTAHOBUTCS HEBO3MOXKHO WIIH
3aTPyAHEHO, WM 3a[epKUBACTCS BBUAY BO3HHUKHOBEHHUS (POPC-MaKOPHBIX OOCTOSITEIBCTB, YTO BKIIOYAET Oe3
OTrpaHUYEHUH NPUHATHE, OMyOJIMKOBAaHME WJIM HM3MEHEHHE B TOJKOBAaHWM WM NPUMEHEHUH KaKHX-THOO
3aKOHOAATENbHBIX WM HOPMATHBHBIX aKTOB, PEIMIEHWH W T.MI. TOCYJAapCTBEHHBIMH WJIH MYHUIIUHAIbHBIMH
opranamMu Poccuiickoii ®enepaunu wiM  Opyrux rocyaapcts, bankom Poccum wiM  neHTpambHBIMU
(HauMOHAIBHBIMU) OaHKaMH JPYTUX TOCYAAapcTB (B TOM 4YHCIE OTPAaHUYEHHUS [0 KOHBEPTALMHM H TEPEBOIY
WHOCTPAHHBIX BAJIIOT), B peE3yJbTaTe KOTOPbIX HCIONHEHNE baHKOM CBOMX 0053aTENLCTB CTAHOBUTCS
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HE3aKOHHBIM WITH HETMPAaBOMEPHBIM, a TaKKe caboTax, MOXKaphl, HABOJHCHUS, B3PBIBbI, CTUXHUHBIC OEICTBHS,
rpaXkJJaHCKHE BOJHEHUs, 3a0aCTOBKU W JIIOOBIC BBHICTYILICHHS pAOOTHUKOB, BOCCTAHHS, OCCITOPSKH, BOWHBI HITH
JICHCTBYSI TIPABUTEILCTB WU JIOOBIC JPYTHE OOCTOSTENLCTBA, HAXOMASIIUECS BHE Pa3yMHOTO KOHTpoJis banka
("OOcTosTeNnbCTBA HEMPEOAOIMMON CHIbI"). ECIM CTOPOHBI HE MOCTHTHYT IMUCHBMEHHOTO COTJameHus o0
obOpaTHOM, Ipu HacTyruieHuH OOCTOSITENBCTB HEMPEOJ0INMOM CHITbl baHK BIpaBe MPHOCTAHOBUTH UCIIOIHEHHE
cBoux o00s3aTenbcTB 1Mo JIBO, koTophie momamaroT mox aciicTBue OOCTOATENBCTB HEMPEOMOMMON CHIIBI [0
MOMEHTA TpEKpaIIeHUs AeUCTBUS TaKuX OOCTOATEILCTB HETIPEOJOTUMON CHUTBI,

6.7. baHk He HeceT OTBETCTBCHHOCTH 32 JICHCTBUTENLHOCTh YCIOBHI JOTOBOPOB CTPaXOBaHHS U MPaBUI
CTpaxOBaHWs, Pa3padOTaHHBIX CTPAXOBBIMHA KOMIIAHMSIMH, a TaK)K€ 32 COOTBETCTBHE MX YCIOBHH TpeOOBaHUAM
3aKkoHonarenscTBa Poccuiickoit @eaepanuu. bank He BBIIIAUMBAECT CTPAXOBOE BO3MEIICHHE MO JIOTOBOpPaM
CTpaxOBaHUA B CIy4yae HACTYIUICHUS CTPAXOBOTO CIIydas.

6.8. baHk He HeceT OTBETCTBEHHOCTH B ClTydasx HeBbinmonHeHus Kinentom yenosuii JIBO.

6.9. OtBercrBeHHOCTh banka mepen KnmeHTOM orpaHW4MBaeTcs AOKYMEHTAJIbHO TOATBEPKICHHBIM
peansHBIM yiiepoom, Bo3HUKIIMM y KineHTa B pe3ynbraTe HelpaBOMEPHBIX AeicTBUI mnu Oe3nelictBus banka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpm kakmx oOctoATenbcTBax baHk He
HECeT OTBETCTBEHHOCTH mepen KimeHToMm 3a Kakwe-Trn00 KOCBEHHBIE, TTOOOYHBIE WIIH CIy4YailHble YOBITKH HIIN
ymepOd (B TOM 4YMCie YNYHMIEHHYIO BBITOAY), AaXe B clydae, eclid OH ObUI yBEJOMJIEH O BO3MOKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnueHT HeceT OTBETCTBEHHOCTHb 3a BCe omepanuu, npoBoxumbsie B [lompasnenenusx banka, uepes
YcrpoiictBa camooOciyxuBanus, Cuctemy «Coepbank Omnnaiiny, Konraktheiii llentp banka mocpenctBom
Yenyru «MoOuIbHBIN 0aHK», C MCIONB30BAHUEM TPELyCMOTPEHHBIX Y CIOBUSME OAHKOBCKOTO OOCTYKMBaHUSI
cpenctB ero Uneatndukammu u AyTeHTH()UKAIHN.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pesyabTaTe Hapymenus KiouentoM ycnoBuid uinu nmonoxkeHuit JJbO mim 3akoHOMATEIBHBIX, WM HOPMATHUBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALIMU, BUJEOHABJIIOJIEHUE U 3AIINCH

7.1. Knuent o0s3yercss mHQopMupoBaTh baHK 00 M3MEHEHUM AaHHBIX, YKa3aHHBIX B 3asBIICHUH, B
TEUYEeHHE CeMH KaJleHJapHBIX THEeW C JaThl MX HW3MCHEHHs, a TaKkKe NpelocTaBuTh B baHK JOKyMEHTHI,
HOATBEPKIAIONINE H3MEHEHHE (haMUIINK, IMEHH, OTYECTBA M MACIIOPTHBIX JIaHHBIX.

7.2. KiuenT cornamaercs ¢ TeM, 4TO baHK BIpaBe OCYIIECTBIISATH BUICOHAOJIOJACHHE, €CJIHM HHOE HE
MPEeIlyCMOTPEHO TpaBUJIaMU TPEJ0CTaBiIcHUs BaHKOM OINpeIeNeHHBIX YCIYyT, a Takke TeJIe(hOHHYIO 3aIllncCh B
CBOMX IIOMENICHUSX W Ha CBOMX YCTPOWCTBAaX B IIeNsAX oOecredeHrnss Oe30MacHOCTH W HaJUIekKAIlero
obOciyxuBanust KimeHta 0e3 ero MOMOJIHHUTENBHOTO YyBeIOMIICHWS. Buieoszamncn u 3amucu TeneOHHBIX
pa3roBOPOB MOTYT OBITH UCIIOJIE30BAHBI B KAYECTBE JOKA3aTEIHCTB B IMPOIECCYaTbHBIX EHCTBUSX.

8. INPOYME YCJIOBUA

8.1. KnmenT cornamaercsi ¢ TeM, yTo baHK MMeeT NpaBO HamNpaBJATH IO aJpecy perucTpanuu/aapecy
(axTUYECKOro MPOXHUBaHMA, paboueMy aapecy, afpecy NIEKTPOHHOI MouThl MO0 MO HOMepaM Tene(OHOB, B
TOM YHCIIE, 0 HOMepaM Tesne()OHOB COTOBOM CBSI3H, (PakcoB, yKa3zaHHbIX KimeHToM B 3asBiI€HHU JHOO B MHBIX
JOKyMeHTax, oopMIIsieMbIX B pamkax JloroBopa, cooOuiennss HHGOPMaLHOHHOTO XapaKTepa.

8.2. Ecinu mHOE HEe MPeayCMOTPEHO YCIOBHSAMM JOIOBOPOB NPEIOCTABICHHS OTICIIbHBIX (PMHAHCOBBIX
ycnyr B pamkax J1BO, Bank BnpaBe nndpopmupoBath KiieHTa 0 HACTYIUICHUM CPOKOB UCTIOJIHEHUS 00513aTeIbCTB
Kimmenta mnepen baHkoM 10 mMOrameHWr0 3a0JDKEHHOCTH, a TaKKe€ O BO3HUKHOBCHHH IPOCPOYCHHOM
3aJI0JDKEHHOCTH 110 MMEIOIIUMCS Tiepe]] baHKoM 00si3aTeNbCcTBaM CIICAYIONIUME CITIOCOOaMH B3aMMOJICHCTBUS:
TeneOHHBIC IIEPErOBOPHI, IOYTOBBIC OTMpaBiICHUA, TeherpadHbie coobmenus, SMS-cooOmenus, Push-
YBEIOMIICHUS, TEKCTOBBIE, TOJIOCOBEIE M MHBIE COOOINEHUS, TIepeaBaeMble TI0 CETSAM AIICKTPOCBSI3U, B TOM YUCIIC
MOJIBWYKHOU pauoTene(OHHON CBSA3U W/WIIH C HCIIOJIb30BaHuEM ceT VIHTepHeT.

8.3. KimenT 00s3yercsi yiiaunBaTh KOMUCCHHM M WHBIE TUIATHI, yCTaHOBJIEHHBIe baHkoM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Kiuenr cornmamaercs ¢ TEM, YTO bank mmeer paBO Ha XpaHCHHUC U o6pa60TKy, B TOM 4YHCIIC,
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aBTOMAaTHU3UPOBAHHYIO, JIF000H HMH(pOpPMAIMK, OTHOCAIICHCS K MEPCOHAIbHBIM JaHHBIM KiineHTa, B TOM 4YHCIIE,
yKa3aHHOW B 3asBiieHud KineHTa w/Wiu B MHBIX JIOKYMECHTax, B COOTBETCTBHM ¢ (DenepasbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHANBHBIX TaHHBIX», BKIIO4as cOop, CucTeMaTH3aluio, HAKOIUICHHE, XPaHEHHE,
yTOUHEHHE, WCIOJb30BaHKWe, mepeaady (MpemocTaBiieHHe, JOCTyI), 00e3nuYMBaHue, OJOKHPOBAHHME,
YHHUYTOXKEHHE IMEePCOHANBHBIX JaHHBIX, MPEAOoCTaBleHHBIX banky B cBs3u ¢ 3akmodernneM JBO mis memeit
pa3pabotkn baHkOoM HOBBIX MPOAYKTOB M yCIIyT U HHpOpMupoBanus KinueHTa 00 3THX MPOIyKTax M yCIIyTax.

bank nMmeet nmpaBo MpoBEpUTH TOCTOBEPHOCTH MPEACTAaBICHHBIX KIMEHTOM NepCOHANBHBIX JAHHBIX, B TOM
YHCIle, C WCIOJIb30BaHNEM YCIYT IPYTHX OMEPaTOpOB, a TAK)KE HCIIONB30BaTh WH(MOPMAIUIO O HEUCIOTHEHHH
W/WTH HeHAJIE)KAIeM MCTIOTHEHNUH JTOTOBOPHBIX 0053aTEIhCTB MPU PACCMOTPEHHH BOIIPOCOB O TIPEOCTABICHUN
JIPYTUX YCIIYT U 3aKJIIOYECHUU HOBBIX IOTOBOPOB.

Knuent cormamaercss ¢ TeM, 4TO IpPU HEUCIOIHEHUH WM HEHaJIekaleM HucnoiHeHud Kiuentom
o0s3arenscTB o JloroBopy, baHk BIpaBe mepenaBaTh epcoHanbHbIE JaHHbIE KineHTa, ykasaHHbIe B 3asSBICHUN
Ha OaHKOBCKOE OOCIIy)KMBaHWE M TOJYYCHHbIC BaHKOM B XOJlc¢ HCIONHEHHUs 00s3arenbcTB 1o JloroBopy
IOpUUYECKUM JIUIaM, JEUCTBYIOIIMM Ha OCHOBAaHUHM areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOUEHHBIX HUMH C
BankoM ¢ LEedApI0 OCYIIECTBICHUS STUMHU JULAMHU JCHCTBUIM, HAIPABICHHBIX HAa B3BICKAHHE MPOCPOUYEHHOU
3amoipkeHHOoCTH KimmeHTa.

Cornacue Knmenrta Ha 00pabOTKy MEepPCOHANBHBIX JAHHBIX NEHCTBYET B TEUCHHE BCETO CPOKa ACHCTBHS
B0, a Takke B TeueHue 5 net ¢ gatel npekpaiienus nerctaud 1b0O. [1o ucteueHnn yKa3aHHOTO CpoKa AeHCTBHE
COTJIACHSI CYMTACTCS MPOJJICHHBIM Ha KaXpIe CICIYIONUE MATh JIET MPU OTCYTCTBUU CBEJICHHUH O €ro OT3BIBE.
Cornacue Ha mOJdydeHHs OT baHka WH(POPMAIMOHHBIX U PEKIAMHBIX COOOIICHHWH MOXET OBITh OTO3BaHO
KnuenTtom B mo60it MoMeHT myTeM nepenaun banky nmoanucanHoro KiimeHTOM MUCHEMEHHOTO 3asiBICHHS.

Knuent ynonsomouuBaet bank:

8.4.1. ucronp3oBaTh MepcoHaNbHBIC NaHHble KimeHTa B Iensx HampasiieHus KIiHMeHTy npenioKeHuit
banka, nH(MOPMALIMOHHBIX U PEKIAMHBIX COOOIIeHNH 00 ycnyrax banka, cBeleHHH O TPOBOAMMBIX OTIEpALUSX I10
Cueram KnmeHTa myTeM opraHW3allié MOYTOBBIX PACCBHUIOK, PAcChUIOK SMS-coobmenuii, Push-yBenomenuit u
PacChUIOK MO 3JIEKTPOHHOU mouTe B aapec KimeHta, a Takxke B LelsX MpenocTaBieHus KiueHTy cBeeHHil o
NPOBOJMMEIX omepanusx mo Cueram; nHPOpMaLuH, cBs3aHHOH ¢ ucnonnenneM B0, mytem HanpasneHus SMS-
coobmienuit/Push-ysegomienuit o copepienun onepaiun; Beimucok/Crpaok mo Cueram/oneparmsam Kinenra;

8.4.2. mpenoctaBnATh WHGOOPMAIMIO O MIEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpOHE, C KOTOpOH y
baHka 3akiIrOueHO corIallieHne O KOH(QHUICHIUAILHOCTH, B ILENAX OCYIIECTBIEHHS Tele(OHHOU CBs3U C
Knmenrom ans nepenaun nHGOPMALMOHHBIX U pEKIIaMHBIX coolmieHuit 06 yemyrax banka;

8.4.3. mpenocrasusare Ilaptaepy banka mndopmammio o KnmeHte mis ocymiecTBieHHs perMCTpalydd B
nporpammax 1o BeIycky Kapt, mpoBomumbeix bankom um IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MPOJYKTY, HeoOxoaumyto s ucnonHerus bO;

8.4.4. nmns ueneil xpaHEeHUs JOKYMEHTOB, COJEpXKAIMX IMEepCOHANbHBbIC NaHHble KimeHTa, a Takxke s
CO3/IaHUS U XPAaHEHUS UX IIIEKTPOHHBIX 00pa30B, MPEIOCTABIATh YKa3aHHBIE IOKYMEHTHI CHEIHATU3NPOBAHHON
KOMIIaHHMH, C KOTOPO# y baHka 3ak/r04eH J0roBop 00 OKa3aHUM YCIYT U COTJIAIIEHUE O KOH(PHUICHIIUAIBHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3axiodeHO corjiameHue 0 KOH()HMACHIMATbHOCTH, B LEJAX OCYLIECTBJICHMS mNepcoHanuzanuu Kapr,
BbImyckaeMbix Kinenty bankom;

8.4.6. mpenoctaBiATh WHPOPMAIMIO O TIEPCOHATBHBIX JIAaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3akiIr0ueH areHTCKHi I0TOBOP M COTJIAIIeHHEe O KOH(PHUICHIIMAILHOCTH, B IEIIIX NpeaocTaBienus Kimenty
KPEIUTHBIX OTYETOB C Hcnonb3oBaHueM Cucrembl «Coepbank OHnaitny;

8.4.7. mpenoctaBiATh WHGOPMAIMIO O IMEPCOHANBHBIX MaHHBIX KiMEHTa CTPaxOBbIM KOMIIAHUSAM, C
KOTOphIMU y baHKa 3akiltoueHbl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEeHWE bankom (yHKIMI cTpaxoBoro
areHTa, B LeJsIX mpeaoctaBiieHus KiMeHTy yciayr mo 3akiIloueHUI0 JOTOBOPOB CTPAaxXOBaHUSI C UCHOJIb30BaHUEM
Y naneHHBIX KaHAJIOB 00CITYy )KHBaHUS;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp IO MPOTHBOACUCTBUIO MOIIIEHHHYECTBY MPEOCTABIISAT
uHpopManio 00 aOoHEHTCKOM HoMmepe MoOmnbHOTO TenedoHa Kimenra omeparopaMm —MOIBHMKHOM
pamuoreneOHHON CBSI3U (Jajiee — OIEpaTopbl CBS3M) W TOIYyYaTh OT OINEPaTOPOB CBSI3M B OTHOIICHUH
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aBOHEHTCKOro HoMepa MOGHIbHOTO Tereona KimeHta HHGOPMAIHIO 0 ClIeAyIOMmIX (pakTax’:
— 0 ¢akre 3ameHbl SIM-kapThl Ha MoOMIBHOM ycTpoiicTBe Kirenra;
— o (hakre cMeHbl aboHeHTckoro HoMepa (MSISDN) Knuenra;
— 0 (QakTe mpeKparieHus KCob30Banust aboneHTckoro Homepa (MSISDN) Knnenra;

— 0 dakre pacTOpKeHHS C OIepaTOpOM CBA3H [OTOBOpa 00 okazaHuuM KimeHTy ycmyr cBs3m 10
nannuatuse Knenra;

— 0 (akTe pacTOpKECHHS C OIEepaTopoM CBS3U JOroBopa 00 OKa3aHMM YCIyr cBsi3u KimeHty 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 (¢axTe HaTN49us BPeJOHOCHOTO IporpaMMHOTo odecriedeHmst Ha MoOmibpHOM ycTpoiictBe Kinenra;
— o (akre cmensl IMEI MoGunsHOTO yeTpoiictBa KnnenTa;

— 0 (akTe MOAKIIOYCHHON YCIyrH Iepeajpecalud BbI30Ba M COOOIICHHI K aOOHEHTCKOMY HOMEpY
(MSISDN) Kiuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBsi3u 0 (akTe odopmieHUs KimeHTOM HACTOSIIEro coriaacus B
bauke;

8.4.9. mepenaBaTh’’, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHHYHAS TEpeIada),
MHQOPMALIMIO O CyMME OIepaliy, JaTe U BPEMEHU €€ COBEPLICHHUS, TUIIE ONEPaluH, KOAE BaJIFOTHI, CTaTyce
ABtopuzanuu ans ee odopadorku opranmzanusM (SITUJT JUCTPUBbIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. u WHBIM), SBISIONIIMCS BIIaeNbIIaMU TPOTPAMMHOTO O0ECTIeUeHHS —
MoOMIBpHBIX TIpunokeHuit (Apple Pay, Android Pay, Samsung Pay u wmHbIX), oOecrieunBarommx Jlepkatemsm
KapTt BO3MOkHOCTH coBepiiath omnepauuud no Cuery KapTsl ¢ MCHOIb30BaHHEM TEXHOJOTHH OecrpoBOJHON
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aerictus (NFC), u ux apGunupoBaHHBIM JUIAM, B IEIIAX:

— mnpenoctaBnenus Jepxkarensm KapT B MOOHIBHOM MPHUIOKEHUU WHPOPMAIUK O COBEPIICHHBIX UMHU
onepanusx mo NFC-kapre;

— oOHapyXeHHUs ¥ yCTpaHEHHsT MOIICHHUYECTBA;

— BBINIOJHEHHS OPTaHU3ANUSAMH — BIAAEIbI[AMH IIPOTPAMMHOTO o0ecTieueHus (MOOMITFHBIX TIPHUIIOKEHIIH)
1 ux adUIMPOBAHHBIMHE JIHIIaMU TPEOOBaHUH 3aKOHOAATEIHCTBA;

— CO3JIaHHS OTYETOB 00 SKOHOMHUYECKOH dPPEKTHBHOCTH MOOMIILHBIX MPUIOKEHUH UCKITIOUUTEIBHO JIJIS
WCTIOJIb30BaHMsl BHYTPH OpraHM3alldii — BIAJENbIEB MNPOrpaMMHOrO oOecredeHus: (MOOMIIBHBIX
TIPHUIIOKEHUH) U UX apPUIMPOBAHHBIX JIUII;

— peKJaMbl MOOMIBHBIX TPUIIOKEHUH M MHOTO UX TMPOJIBUKEHHS Ha PHIHKE;
— YCOBEpIICHCTBOBaHHS MOOHIIBLHBIX TPUIIOKEHHUIA;
— TpOBEIEHMS aHaJIH3a pacIpeeieHNs] peKIaMHBIX OOBIBICHUH B MOOMIIBHBIX IPUIIOKCHHUSAX;

8.4.10.mepenaBath’>, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYJAPCTB (TPAaHCTpaHHYHAS Tepeiaya),
MHQOPMAIMIO O MepCOHANBHBIX AaHHBIX Jlepxkarens Kaptel (mmeHu, agpece perucrpanuu) komnannu Google
Ireland Limited B memsax Beimycka NFC-kaprt, ocymectsisiemoro uepe3 Cucremy «COepOank Onnaitn», u
npoxoskaeHus peructpaunu [epxarens Kaptel B MoOniibHOM npuiiokenun Android Pay;

8.4.11.006pabarkiBath HHpOpMaIHo 00 onepanusx KiueHra, COBepIICHHBIX B paMkax Hactosiiero JIbO B
HeNsX HampaBieHus KIWMeHTy WHIWBUAYalbHBIX NpeAsioKeHU/pekoMeHaalnii banka ¢ ucmonb3oBaHueM
Cuctemsl «COepbank OHaiiHy.

2 TIpum ycnoBHMM TEXHHMUYECKOH peammsallii M HAJMYAM COOTBETCTBYIOIIETO JOTOBOPA C ONEPATOPOM IIOABMIKHOMN

paaroTeneOHHON CBS3H.

2 Ilepenaua maHHBIX OCYLIECTBIISIETCS TOJBKO IpH ycioBuUM Bbimycka NFC-kapTel B COOTBETCTBUMHU C pasneioMm 7.19.
VYcnoBuii Bellmycka 1 00ciyxuBanus aederoBoil kapTtel [IAO CoepOaHk.

2 Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO HpH yclaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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8.5. CTopoHBI 00SI3YIOTCSl YPETYyIUPOBATH CIIOPHI M MPETEH3HH, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
JBO, myTem meperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-THOO CHOPHOW CUTyaluH, cBsi3aHHOU ¢ ero Cueramu B
Banke, KitueHT nomkeH He3aMeIIUTENHHO YBEIOMHUTE 00 3TOM BaHK myTeMm moja4yu MUChMEHHOTO 3asBICHHS B
Tlonpaznenenue banka.

8.7. baHk mpHHUMaeT BCe BO3MOXHBIE MEpPHI IO YPETYIMPOBAHUIO BO3HUKIIEH CHOPHON CHUTyallMH M
MUCBMEHHO yBepomisieT KimeHTa o pe3yiapTaTax pacCMOTpEHHs ero 3asBieHMs. /[l yperynupoBaHus
BO3ZHUKIIEH cropHOM cuTyauuu baHk MoxkeT mpuriacuTe KimeHTa Ha JHYHYHO BCTPEUY € YHOJHOMOYEHHBIM
COTpYyAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nmubo0 u3 nojoxeHuit Hactosimero J[bO sBisieTcs Uiu CTAHOBUTCS HE3aKOHHBIM,
HEJICUCTBUTEIIBHBIM WJIM HE TIOJIB3YIONIUMCS CyJcOHOM 3aIlMTOM, 3TO HE 3aTparuBacT JCHCTBUTEIHLHOCTH
oCTaJabHEIX nojoxkenui J1BO.

9. CPOK JEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmii IBO neiicTByeT 6€3 OrpaHUMYCHHUs CPOKA.

9.2. Croponsl mpu3HatoT, uro nedcteue JbO mpekpamaercss B MOMEHT 3aKpBITHS TIOCIETHETO
Cuera/Bkiana Knmenra, otkpeitoro B pamkax JIbO mmbo monmmamaromero mon aeiicteue JbBO, a takke npu
OKOHYaHWM Hcrmonb3oBaHus yciayr banka, mpenycmorpenssix JBO. Ilpum nanmmuum y Kinuenta k' MoMmeHTY
3akpeiTus nocinennero Cuera Knuenra HenmorameHHoU 3amomkeHHocTH neped bankom mo JIBO, B ToM uucie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo oruiate kKomuccuii banka, neficteue JIBO
IIPEKpaIaeTcs M0CIIE I0JHOI0 OTalleHUs TAKOH 3a10JIKEHHOCTH.

9.3. Knment BnpaBe B 1000l MOMEHT pacToprayth Hactosmui JBO, yBeIOMHB O JaHHOM HaMepeHUH
bank mytem nmomaun B bank nmuceMenHoT0 3asBieHus o pactopskeHnu JIbO mo popme, yctanoneHHo# bankom.

9.4. bank BOpaBe B OJHOCTOPOHHEM TmopsiAke pactoprayte JABO mnpu otcyretBum y Kimenta
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUM KIIMEHTOM YCITyT, OTKPBITBIX/IpeAoCcTaBIsieMbix B paMmkax /b0, mucsMeHHO
yBenoMuB KiMeHTa 0 CBOEM peleHUH.

9.5. B cnyuae momydenust bankom nuceMeHHoro 3assieHus o pactopskernu JJBO Knuenta, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEILHBIMU M ONOKupoBaTh Bce KapTel, BeIMymieHHble KimeHTy (BKiIIOYast
nornonHuTenbHble KapTs), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kimnentom B bank.

9.6. B ciyuae nonmyyenusi bankom 3asBienus o pactopxkennu JbO Knuenra npoBenenue onepanuii uepes
Cucremy «Coepbank Onnaiin» u «MoOWIbHBIN OaHK» Onokupyercs. Komuccnu, panee ymnadeHnele banky, He
BO3BPAILAIOTCS ¥ HE YYUTHIBAIOTCS B CUET MOTAIIEHHS 3a10JDKEHHOCTH riepesl bankowm.

9.7. Pacropxxenue 1bO sBisiercst ocHoBanueM st 3akpbitist CuetoB Kapr Knuenra.

9.8. bank 3akpeiBaer Cuera/Bxnanpl Kimenta B ycTaHoBieHHOM mopsiaike B coorBerctBuu ¢ JIBO,
3aKoHO/aTeNbcTBOM Poccuiickoit denepanyu 1 0aHKOBCKUMH MPaBUIIAMHU.

9.8.1. 3akpeitne CueroB Kapr ocymecTBisieTcss B MOpPSIKE, YCTAaHOBICHHOM «YCIOBUSIMH BBIITyCKa H
oOciry>xuBanus nedetoBoit kapTsl IIAO CoepOaHK».

9.8.2. 3akpeiTne BkIamoB KimeHTa ocymiecTBISETCS B TMOPSJAKE, YCTAHOBICHHOM «Y CIIOBUSMH
pa3merienus Bkianos B [TAO COep6aHK» M COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJE C yU4ETOM OCOOCHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitie OMC ocyIIecTBII€TCS B TMOPSAKE, YCTAaHOBIECHHOM «YCJIOBUSAMHU pPa3MELICHHUS
nparorieHHBIX MeTauioB B IIAO Coepbank.

9.8.4. 3axpeiTne «COeperaTenbHOTO CUETa» OCYILECTBISETCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBHSIMHU
OTKpBITHs «COeperaTrenbHOro cueTa» U coBeplieHus onepauuii o Hemy B ITAO Coepbank».

9.8.5. 3akpbITE HOMHUHAJIBHOTO CUETA JJIsi 3aYMCIICHUSI COLIMAJIBHBIX BBIIUIAT OCYIIECTBISETCS B
MOPSIZIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPAIM M0 HOMHUHAJIBLHOMY CUETY
JUTSI 3a4MCIIeHHsI cOIMaNbHBIX BhITLIAT B [TAO Coepbanky.

9.9. HpI/I HaJIMYUU Ha 3aKPbIBACMOM Cuerte KapTLI ACHCKHBIX CPCACTB, 6J'IOKI/Ip0BaHHBIX JJI UCIIOJTHCHUA
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pacnopspkenuii mo Cuery Kapthl, mpuHATEIX baHKOM K HCIIONHEHHWIO A0 TOJYYEeHHs 3asBIICHUS Ha 3aKPBITHE
Cuera Kapte, Cyer 3akpbiBaeTCs MpH yCIOBHHM MX OTMEHBI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
Takux pacnopsbkeHui, C4eT 3aKphIBaeTCs MOCcie UX UcnoiHeHus bankom.

9.10.B cmyuyae nomydenust bankom 3asBnenust o 3akpbituun Cuera Kaptel, Bce KapTel (B ToM uucre,
JmoronHATeNbHbIe  KapThl), BBIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NTOAJIEKAT BO3BpaTty Knuentom B baHk.

9.11.C momeHTa 3aKpbiTUs baHKOBCKMX CUeTOB/BKIaN0B KimeHTa OTMEHSIOTCS IIUTEIbHBIC MOPYYCHUS
KmmenTta k coorBercTByromM Cueram/BkiagaM, baHk mpekpamaeT NMPUHUMATh K HMCIIONHEHUIO ITUIATEKHBIE
MOpy4YeHUs] W WHBIe pacropsokeHus Kimenrta, n mpekpamaer 3aumcnsaTh Ha CueTa/BKIAAbl MOCTYMAIOIIHE
JICHEXKHBIE CYMMBI U BO3BpAlllacT WX B aJpPEC OTIPABHUTENS HE MO3JHEE CIICAYIONIEro 3a JHEM MOCTYILUICHHS
CpeAcTB pabodero IHs.

9.12.bank Bo3Bpaniaet KilmeHTy ocTaTku IEHEKHBIX cpeicTB Ha ero Cuerax/Bkiianax B baHke HaTHIHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBaHWHU TOpy4eHUs KiMeHTa cpeiacTBa MEpPeUUCHSIOTCS Ha JAPYrou
Cuet/BKIaSI.

9.13.3akpeitrie Cuera KapThl He BiieueT mpekpaiieHus oOs3aHHocTH KimeHra moracuth mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J5KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHbl NPU3HAIOT, YTO B ciiyyae pactopkeHus [IbO, oTaenbHBIE JOTOBOPHI, COTJIAIICHUS U
npaBmia (ycIoBHsI) OOCITyKHMBaHWS, 3aKitoueHHble Mexnay banmkom u Kimentom/ ycraHoBieHHbIe baHKOM,
peryJIMpyIoye OTKPHITHE W O00CTYy)KHBaHUE OTIENBHBIX BHI0B CUeToB, mpenocTaBlieHne OAaHKOBCKHX YCIYT W
NPOAYKTOB, MPOJOJDKAIOT ACWCTBOBATH KAaK CAMOCTOSITENILHBIE JOTOBOPBI, COTJIALICHUS W MpaBwia (yCJIOBHS)
00CITy)KUBaHUSI.

10. IPUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUSA

Crenyromue [TpunoskeHus sSBISIFOTCS HEOThEMIIEMOH YacThio Y CIIOBU 0aHKOBCKOTO 00CITY>KUBAHHUS:

10.1.Mpunoxxkenne 1 «Ilopsgok mpenoctapienust [IAO CoOepOank ycayr uepe3 YJallcHHBIC KaHAJIbI
obcyxuBanus (YcTpoiicTBa camoobcmykuBanus banka, Cucremy «COepbank OHmaitH», «MOOWIBHBI OaHKY,
KonTakrasii Llearp banka)y;

10.2.lpunoxkenne 2 «llamsaTka 10 0€30MACHOCTH TIPU  HCIOJB30BAaHUM Y IAJCHHBIX KaHAJOB
oOcyxuBanust banka (ycTpoiicTB camooOcmykuBanus, ycinyru «Coepoank Oniaiiny (B TOM 4Hciie, MOOUIIBHBIX
MIPHUIIOKEHUH ISt cMapT(OHOB M TUIAHIIETHHIX YCTPOicTB), «MoOmibHbIH OaHky», KonTakTHei LlenTp banka)y.

10.3.Tlpunoxenue 3 «[IpaBuna 3IeKTPOHHOTO B3aUMOJICHCTBUSI.

10.4.Tlpunoxenne 4 «[lpaBwia mpenocTaBieHUss B apeHy WHIVBHIYAIBHBIX CEH(POB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHk».
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTca Cuer Kaptel B pyOinsix, wnu nommapax CILIA, wnm eBpo, K KoTopoMmy BhlimyckaeTcst Kapra. Beimyck
KapTer ocymecTBisieTcsi B COOTBETCTBHH C «YCJOBHSMH BBHIYCKa W 00cmykuBaHUS aebOetoBoit kaptel I11AO
COepbOank», pasMenieHHbIME Ha OdunmansHoMm caite banka. Bun KapTel ompenensieTcss mo COTJacoBaHUIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBanuem Kapter Knment
MOJy4aeT BO3MOXXKHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim monmy4darb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke duepe3 Y najeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs AeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaluii uepes Y ajieHHbIC KaHAJIbI 00CTYKUBAHMSL.

1.2. KiueHTy TNpeaoCTaBisIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunpHbIN 6aHK», YcTpolicTBa camooOcyxuBanus banka, Korrakraeriii Llentp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmero [lopsaka npexoctasienus [IAO Coepbank yemyr dyepe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TpeAoCcTaBiSIFOTCA TpPU  YCIOBUH  TOJIOKHTEIHHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxkutenbHoi Unentndukannn u Ayrearudukannu Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Kiuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B TOpsiike, ONpeNeNeHHOM B pasjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Knuenra Ha cnincanue co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBeicHHS OTNEepalii B BaJIOTe, OTIIMYHON OT BamtoThl Cyera, baHK MPOBOJAUT KOHBEPCUIO CyMMBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BamoTe, a Takke mo CdyeraM B MHOCTPAHHOW BaNIIOTE, OCYIIECTBISIOTCS C Y9€TOM OTPAaHWUYCHHM, YCTAHOBICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

2 3a WCKITIOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTOpbIx HauuHaercs ¢ mupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHaiiH» B KauecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH TIomy4eHust Push-yBenomiieHuit BO3MOXKHO:

— o ununmatuee KimenTa. KiMEHT caMOCTOATENBHO BRIOMpAET JaHHBIN CIIOCOO IMOJIyYeHUsS] YBEIOMIICHHN B
MOJIL30BATEIILCKUX HACTpOiKax MoOWIbHOrO TNpWIokKeHus baHka B coorBercTBuu ¢ PykoBomcTBOM 1O
ncmonp3oBanuio «Coepbank OHnaiiny, pasMenieHHoM Ha OdurmanpHoM caiite banka.

— mo wHunmaruee banka mus KnmenrtoB, momywarommx SMS-cooOmieHuss B paMKax yciayrd «MoOWIbHBINH
0ank». O ¢dakre Bkmouenust Kimenty Push-yBenomnennii bank napopmupyer Knuenra B SMS-coobmiennu.
IIpu sTom KnneHT MOXKET caMOCTOATENbHO U3MEHUTH CITOCO0 MoTydeHus yBeaoMieHuid ¢ Push-yBemqommenmit
Ha SMS-coo0mieHns myTeM H3MEHEHHS MTOJT30BaTENIbCKAX HacTpoeK MoOMIpHOTO pHItoskeHus: banka.

B caywae HeBo3MOXHOCTH HampaBieHuss bankom Push-yBemomienuss mo He3aBucsammuM oT baHka
oOctositenbeTBaM (y Knuenra orcyrcrByer ceth «MHTepHET» M T.1.), bank Hampasnsier SMS-coo0meHune Ha HOMEp
tenedona Kimmenra, kK KoropoMy moAkirodeHa Y cimyra « MoOMIBHBINA OaHK.

Push-yBenomienue otobpaxaercs Ha KkpaHe MOOMIIEHOTO YCTPOMCTBA B BUJIC BCIUIBIBAIOIIETO YBEIOMIICHUS U
MOYKET OBITh BIIOCJIEACTBUU MPOCMOTPEHO B MoOMIbHOM npriioskeHnH baHka.

1.8. bank uadpopmupyer Kimenrtos o mepax OezomacHoctu npu padbore B YKO, puckax KnmeHTa m BO3MOMKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHus: UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankoMm. MupopmupoBanue ocymectrisiercs Ha cadite banka w/mnu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KimuenTa, momkimrodeHHOTO K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOumnbpHOE yeTpoiictBo Kimenra ¢ ycraHOBIeHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucreme «Coepbank OHmnaiiny, W/Uiax HHBIMH crioco0amH, ycranoslieHHBIM B JIBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
co0uroaTs.

1.10. bank o0s3yercs oOecmeunTh KPYrJIOCyTouHyto mocTymHocTh KonrtaktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ KimmenTamu mo BoIpocaM MpEelOCTaBICHHS YCITyT
gepe3 Y 1aJieHHbIE KaHAJIBI 00CITYyKUBAHUSL.

2. IPEJOCTABJIEHME YCJIYT'H «MOBWJIBHBIA BAHK»

2.1. TlomoxxeHWsT HACTOSIIETO pa3/iela HMMEIOT TPEUMYIIECTBEHHYIO CHJIY I10 OTHOIICHHIO K TIOJIOKEHUSIM
AQHAJIOTUYHBIX PAa3/eNoB JAPYTUX JOTOBOPOB, 3aKiIOUaeMbIXx Mexay bankom u KimeHTOM M perynupyrommx, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOuIbHbIA OaHK.

2.2. bank npenocrasnsier Kinenty Yenyry « MoOHIIbHBIN OaHK» MPH HAIMYAN TEXHUIECKOH BO3ZMOXKHOCTH, & TaKKe
COOTBETCTBYIOIIEIO COIJIAlIeHUs Mexkly baHKOM U olepaTopoM COTOBOI CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII ImepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWIbHBIN
O0ank» Ha OduumansHoM caiite banka. bank mmeer mpaBo B 11000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH MepeUeHb ONepalyii, peaocTaBiseMbix KimeHTy nocpeactsom Ycnyru « MoOWIBHBIN OaHKY.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUH BOJEH3BSIBICHUS
o 25.
KnmenTa Ha nogxirouenue k Ycmyre «MoOWITBHBIN 0aHK» OJTHAM U3 CIEAYIONUX CIIOCOO0B™:

— B lloapasnenenun banka Ha OCHOBaHMHM 3asiBICHUS Ha MOJKIOYCHHE K Yciayre «MoOWIbHBIA OaHK»
YCTaHOBJICHHOW bBaHKOM (OpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOH moanuchio KiveHta win AHaiorom
CcOOCTBEHHOPYYHOH TOJITHCH Kinenra?;

— depe3 YCTpoiCTBO camooOciyxuBaHus bamka. [logkimroueHne MPOBOIUTCS C HWCHOIb30BaHHEeM KapTel u
noaTeepxaaercs BBogom [1MHa;

2 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYE€Ta MOI'yT 06CJ'Iy)KI/IBaTLC${ C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

% Jlns paGotHukoB IIpeanpusaTuii, mepednCIMONEX 3apaboTHYI0 [UIATy HAa CYeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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— uepe3 Konraktaeiii Ilentp banka Ha Homep Ttenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
[ToxximtoueHne TPOBOMUTCS TIPH YCJIOBUU TOJIOKUTENbHON AyteHTuukanuu KiueHta B mopske,
omnpenelIeHHOM B pasfiene 5 Hactosmero [opsiaka;

— uepe3 Cucremy «CbObepbank Owmnaitn» Ha HoMep TeiedonHa KumeHra, 3apermctpupoBaHHbI B baHke.
[NonkmoyeHue K yciyre moATBepxkaaeTcs BBogoM OqHOPa30BOTro Mapodis.

2.5. IlpenmocraBnenne Kimenty VYcmyrm «MoOuneHBIH OaHk» ocymiecTBiseTrcs B coorBerctBun ¢ JBO u
PykoBojsicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
Tlonpasznenenusix banka.

2.6. [na momyuenus Ycmyrn «MoOwibHBIH Oank» MoOunbHOe ycTpoiicTBo KimeHTa HOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

— TOAMEPKUBaATh PyHKINHU Iepeaadu u nmomydeHus SMS-coobmenuit u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K yclyraM mnepeiaud u mnoiydenus SMS-coobmenuit u USSD-3ampocos
COOTBETCTBYIOLIETO ONlepaTopa MOOUIIBHOM CBSA3H;

— I TOJy4YEHUs Push—yBezLOMneHHﬁ27 MoOunpHOE yCTPOMCTBO IOJDKHO OBITH MOAKIIOYEHO K yCIyram
nepesavy AaHHbIX yepe3 ceTb IHTepHeT.

2.7. Omnara Knuenrom xommccum 3a mnepenady SMS-cooOiiennii, B3MMaeMol 0OmepaTopoM MOOHIILHOHM CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKiovas HampasieHue Push-yBenomienuii, He
sBisiercs npeamerom JBO.

2.8. UWnentndpukanms KiueHta Tpu COBEpLICHWH oOlepanuii B pamkax Yciuyrn «MoOWJIbHBIA — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudwukanus KinueHra npu coBepiieHnn orepannii B pamkax Y cinyru « MoOWIbHBIN OaHK» TT0 HEKOTOPHIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenmocraBnenue Ycmyr «MoOwibHOro OaHka», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CueroB Knuenra B banke Ha Cuera Gu3MUECKUX U IOPUANYECKUX JIML OCYILECTBISICTCS Ha OCHOBAaHUU TOJIy4YCHHOTO
bankom Pacnopsokenust B Buge SMS-coobmenust wmn USSD-komaHAbI, HAaNPpaBIeHHBIX C HCIIOIb30BAHUEM CPEJICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KIilMEHTOM mpu MOIKIOYEHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHue).

2.11. Knuent noarBepxaaer, 4To noxydeHHoe bankom CooOrieHne paccMmarpuBaeTcs baHKOM Kak pacropshKeHne
(nopyyenue) Ha mnposeneHue omnepanuii mo Cueram/BkiagaaM KiveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MoJTy4YeHHOE HerocpeacTBeHHO oT KimeHra.

2.12. CooOmenust B 371eKTpoHHOM (opme, HampasineHHble Kimentom B bank mocpenctBom Yciyru «MoOWIbHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kimenra, oopMiIeHHBIX B COOTBETCTBUH C TpeOOBaHUSIMH 3aKOHOJATebCTBA Poccuiickoii denepariyu, u
NOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMasKHBIX HOCHTENSIX mpasa M oOs3aHHocTH Kinenta u banka nmo JIBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh JI0Ka3aTelIbCTBOM B CyJIE.

2.13. Tlepeuennb opraHuzaiuii, B MOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [lepeBOAOB JCHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHui/mopydennii Kimenra, nepenanseix mocpenctsoM Yciayrun «MoOWIBHBINA OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  OHsA, CIEAYIOMIEro 3a JHEM MONYy4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIEHHUSL.

2.15. Kimenr paet cornacue (3apaHee AaHHbIM akuent) banky, n bank umeer mpaBo 06e3 AOMOIHUTENHHOTO AKIENTa
KnuenTa ma crimcanme co Cuera mo6or Kaprter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIaThl 3a YCIyTy
«MoOuIsHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cnywae ecnu Ui COHMCaHMS IUIAaTHl 32 IpenocTaBieHue Ycmyru «MoOubHbI 0aHk» cpencTs Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMmeer mpaBo MPHUOCTAHOBUTH IMpeAocTaBleHHE Yciayrn «MoOwIbHBIH OaHK», C
HalpaBJIeHHEM Ha HOMep MoOWiIbHOro TenepoHa KimeHTa COOTBETCTBYIOWIETO yBeaoMieHHS. Bo3oOHOBieHHe

" Nns nonyuenus umopmamuu ot Bamka myrem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEPAMTh CBOE COLNACHE HA
MOJyYeHHE TaKMX COOOLICHUH B HAacTpoikax MOOMIBHOTO NPHIOKEHHS B COOTBETCTBUH C PyKOBOJICTBOM IO HMCIIOJBb30BaHHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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peaocTaBicHust Y ciayrd «MoOUIbHBIN OaHK» OCYIIEeCTBIsACTCS mocie nocTyruieHus Ha CueT KireHTa Heo0X01uMOoi
CYMMBI U CIIUCAHUS TUIaTHL.

2.17.

Knuent 00s3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIAMU MOOUIBEHOTO TCJ'IC(l)OHa, HOMCD

KOTOPOTO UCTIONB3YeTCs IS IpefocTaBieHns Y ciryru « MOOMITBHEIN OaHKY.

2.18.

Knuent o6s3an mHpopmMHUpoBaTh BaHK 0 MpekpamieHWH HCIONB30BaHMS HOMEpa MOOWJIBHOrO TenedoHa,

MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19.

2.20.

baHK He HeceT OTBETCTBEHHOCTH:

— B cimydae ykaszaHus B CooOIeHNH HEBEpHOTO PEKBH3HTA IJIATeKa W/WIM CYMMBI IDIaTeXka, a TakxkKe IO
CIIOpaM M Pa3HOTJIACHUSM, BO3HUKAIONUM MexAy KIHMeHTOM M opraHu3anusMy-TONydaTessMy IUIaTeXa, eClu
CIIOPHI ¥ PA3HOTIIACHS HE OTHOCATCS K MPEOCTABICHHUIO Y CIIyTH «MOOHIBHBINA OaHKY,

— 10 TPEeTeH3WsSM JIHI[ - BIIAJENbLIEB HOMEPOB MOOWIBHBIX Tene(oHOB, yKa3aHHbIX KimeHToM mpu
noKItoYeHUH Y ciryru «MoOWITBHBIN OaHK,

— 3a HemocTaBKy SMS-coobmenus/Push-yBegomienuss Ha MoOunbHoe ycrpoiictBo Kimenra, B ciydae ecnu
3T0 00YCIIOBIIEHO IPUYMHAMHU, HE 3aBUCIIIUME 0T banka (SMS-coobmenne/Push-yBegoMmienne He OTIIpaBIeHO
OIIepaTopoM MOOWIIBHOI CBSI3U, OTCYTCTBYET MOJKJIFOYCHHUE K MOOWIBHOW CBsi3H, ceT MHTepHer, TenedoH
Knuenta HegoCTyIeH IIUTEIbHOE BpeMs U T.11.);

— 3a ymep0 u dakT pasrnameHuss OaHKOBCKOH TaliHBI, BOSHUKIINE BCIEACTBUE Aomycka KimeHTom TpeTbux
JIMI K MCHOJIb30BaHUIO MOOMIIBHOTO TenedoHa, HOMEp KOTOPOro HMCIOJIb3YETCs Ul MPEIOCTaBlIeHUS Y CIIyTH
«MoOunbHBIA 0aHK», MO0 K MUCIOIL30BaHUIO MoOMIEHOrO ycrpoiicTBa KiineHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunpHBIM TIpHIIOKEHHEM baHka TpH HaMWYUM TOJKIIOYEHHOW Ycmyru «MoOWnmbHBIH OaHK» C
HanpaBneHneMm Push-yBenomenutii,

— 3a IOoCICACTBHA UCIIOJIHCHHUA PaCIIOPAKCHUA, IEPECAAHHOTO B bank ¢ ncrnonp3oBanneM HOMEpa MO6I/IHBHOFO
tenedona Kimenta, B TOM umciae, B ciaydae HCIOJb30BaHMS MoOwibHOTO Tenedona Kiuenra
HEYIOJHOMOYCHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIMKA B pe3yJdbTaTe HECBOCBPEMEHHOIO VBEIOMICHUS baHka 0 MNpeKpalieHun
UCIIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKII0UEeHHOTO K Ycimyre «MoOUIbHBIN OaHK,

— 3a ymep0, BO3HUKIIHA BCICJACTBHE YTPATHI WK nepenadn KineHToM coOOCTBEHHOTO MOOHMITFHOTO Tele(oHa
HEYIOJTHOMOYCHHBIM JIUIIAM;

— B Cllyuae HEBO3MOXKHOCTH MpenocTaBiicHUs Yciyr «MoOwibHOro OaHkKa» MO HE3aBUCIIIMM OT baHka
obcTosTeILCTBAM, B TOM 4YHCJIE [0 NPUIMHE HE TNpeNoCTaBieHHs baHKy CTOpPOHHUMHU OpTraHH3aIUsIMU
CEPBUCOB, HEOOXOIUMBIX IS peanu3anud Y ciryru «MoOWITbHBIN OaHK».

KnueHT cormamraercs Ha Tiepenady paclopsuKEHHH/TIOpYYeHU W/uiv WHGOpMaluu M0 KaHallaM Tepeaadyn

COOOIIIEHUH, 0CO3HABas, YTO TaKWE KaHAJbI Mepeiadd MHQPOpPMAlMH HE SBISIFOTCS O€30MacHBIMHU, W COrJIANIacTCs
HECTH BCE PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(HIEHIINATbHOCTH, BO3HHUKAIOIINE BCIIEICTBHE
WCTIONIb30BaHMSI TAKUX KaHAJIOB Iepeiady HH()OPMAIUHL.

2.21.

2.22.

VYenyra « MobunsHbIN OaHk» 110 KapTe, BoinyleHHOM B paMkax Hactosiiero JIBO, mpexocrapiseTcs 110:
— mpekpauenus Yciayru «MoOuinbHbIi 6aHk» o naunmatuse epxatens Kaptsr;

— 3akpbiTus Cuera Kaprter,

— OKOHYaHHs cpoka neicTBust Kaprsr;

— mpekpaiieHus Y cayru «MoOunbHbIi O0ank» 1o Kapte, co Cyera KOTOPOI OCYIIECTBISCTCS CIIMCAHUE TIAThI
3a Yenyry «MoGUIbHBIH GaHK»

— mpekpamenne Ycinyru «MoOHIbHBIN OaHK» 10 nHUNHaTHBe baHka.
bank umeer npaso:

— OCYHLICCTBJIATL KOHTPOJIb CMCHBL SlM-KapTBI o HOMEpY TeJ'Ie(l)OHa, INOAKIIYCHHOI'O Kiauentom x
«MO6I/IJ'H>HOMy 6aHKy», ", B CJIy4dac BbBIABJICHUS TaKUX (l)aKTOB, MNPUOCTAHABIIUBATH MPECAOCTABJICHUC chyr

52 Ilnst KapTel, noaxioueHHoi k Yeiryre «MoOUIbHBINA GaHK», O cYeTa KOTOPOii He OCYIIECTBIISETCS CIUCAHKE TUIAThl 32 Y CIIYTy
«MoOuIBbHBIN OaHKY.
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«MobunpHOro 6anka» 10 noaTeepxkaeHus Kiruenrom cMensl SIM-kapThi;

— mnpoBepsaTh (akt Bmagenus KimeHtom HOoMepoMm TenedoHa, MOAKIIOYEHHBIM (MTOAKIIOYAEMbIM) K Yciyre
«MoOunpHBIN OaHk». B cimydyae BBISBICHMS MPHUHAAJICKHOCTH HOMepa TeneoHa TPETheMY JIMIY WM HHOTO
oTuyk/1eHus HoMepa Tenedona bank mmeer mpaBo oTkazaTh KiMeHTy B MOAKITIOUEHUH HOMEpa TesledoHa K
Yenyre « MoOMIIbHBIN OaHK»/OTKITIOUUTE HOMEp Tenedona oT Ycayru «MoOHITbHBIH OaHK»;

— BBOJOUTh B «MOOUIBLHOM OaHKE» JIMMUTHI, OTPAHUYCHUS HA COBEPIICHHE OINEpaluid U JIPYrHe Mephl U
MOJUTUKN O€30MaCHOCTH, HANpaBJieHHBIE HAa COKpPAIIEHHEe BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JICUCTBUN TPETHUX JIUII;

— TpeKpaTtuTh MpefocTaBleHne Yciayrd «MoOwibHBI OaHK» B ciydyae HapymieHus KineHToM CcBoHX
o0s3arenscTB 1o HacTosmemy JbO;

— TIPUOCTAaHOBUTH WM TPEKPATUTh NpeaocTaBicHue Ycnyrn «MoOHWIBHBIN OaHK» B Cilydae BBISIBICHHS
bankom B gesrenbHOocTH KiMeHTa NPU3HAKOB COMHHTEIBHBIX ONEpalMid M CHEIOK, a TaKkKe IpHu
HenpeaocTaBicHnd KIHEHTOM JONMOJHUTENbHOW HWH(OpManuu (IOKyMEHTOB) baHky, B TOM uYuCie
MOSICHATOIIIEH SKOHOMHYECKHH CMBICI TPOBOANMBIX 110 CUeTy omnepanuii (CIeNoK).

2.23. Ilpyn mpoBeJcHUHU OIEpalyii ¢ HCHOJib30BaHMEM Yciyrd «MoOwibHBIM baHk» HCHONB3yeTcss MOCKOBCKOE
BpeMs.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOb30BaHUEM Y CIIyTH « MOOMIBEHBIA OaHK).

2.24.1. CBoe coriiacue BOCIIONB30BaThCS Y CIyroit « MOOMITBHBIN 0aHK» B HENIX OQOPMIIEHHUS JOTOBOpa CTPaXOBaHUS
Kimnent noarsepkaaet HanpasieHreM B bank CooOIeHHs ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu sToit mHGopMmarmu bank ormpasnser Knueary OmHOpa3oBbIif 3ampoc, ComepsKaIluii CChUTKY Ha
YCIIOBHS CTpaxoBaHus, pa3memaemble Ha OduimanbHoM caiite banka, pazMep cTpaxoBOil MPEMIH, PEKBU3UTHI KapPThHI
(nocnemuue 4 UdpPb HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOM MPEMUH, U HU(PPOBOI
KOJ{ JJIs1 ITOATBEPKIACHUS PaCIIOPsLKEHMSI HA IIEPEBOJ CTPaXOBOM IIPEMMUH.

2.24.3. Jlns 3aximro9eHus JOroBopa crpaxoBaHus KIMEeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBAaHUS U ITOCIIE
3TOTO TOATBEPIUTH COIJIaCHE C YCJIOBHSIMU CTPaxOBaHHS B COOTBETCTBHUHM C IapaMeTpaMH, IOJYyYCHHBIMU B
coobmiennn ot banka w/umm pasmenienHsiMu Ha OdunuansHoM caiite banka, a Takke nate pacnopsokenue banky o
MEPEBOJIE CTPAXOBOM MPEMHM B CyMMe, yKa3aHHOW B OnHopa3zoBoM 3ampoce banka, mocpeactBoM oTnpaBku B baHk
orBeTHOTO Co0bmeHus ¢ mudpoBeiM kKogoM. OTBeTHOEe CooOIIeHre ¢ MH(POBBHIM KOJIOM JOIHKHO OBITH OTIIPABICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ IUPPOBBIM KOJIOM SIBJISICTCS OCHOBAHHEM JJIsi OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta KimeHra B monb3y CTpaxoBOH KOMITAHHH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenrta ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkAeHHOW KimeHToM yciyre mo oQoOpMIIEHHIO — JIOTOBOpa CTpaxoBaHUs, He TMO3[IHee pabodero [Hs,
cienyromero 3a gHeM mnoiydeHus: ot Kmmenta CooOumienus ¢ nudpossiM komgoM. Ilo pesynbratam oOpa®oTku
uHpopmanuu bank nanpasiser Kimenty SMS-coobmenune/Push-yBeromienre o6 oriare cTpaxoBoil mpeMud Jinbo o
HEBO3MOKHOCTH 3aKITIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast koMmnanus HanpasisgeT KnneHty cooOmieHne 00 0pOpMIICHHH CTPaxoBOro IOJIMCA U €ro pa3MeIleHUH B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMIIAaHHH.

2.24.6. [IpoTokon TpoBeJEHHsT OMEpaldii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHOM cucreme banka,
MOITBEPKIAIOIINN KOppekTHYI0 MnenTudukanuio u Ayrentudukanuio Knuenra, udpoBoi Ko, MOATBEPK AArOIINH
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U cornacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHHE KiTneHTa 3aKiI0unTh IOrOBOP CTPAXOBAHHUS U COTJIACUE C €r0 YCIOBUAMM.

2.24.7. Ayrentudukanus Kimenra npu opopMIIeHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciyrd « MOOWIBHBINA OaHK»
OCYILECTBIIATHCS C HCHONb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenus pazumena 2 «lIpenocraBnenne Ycimyrn «MoOWIBHBIA OaHK»» PErylnHpyIOT HOPSIOK OOMeHa
ANEKTPOHHBIMH COOOMEeHHsIMU Mexay bankom u KimeHToM mnipu oQOpMIICHHH JIOTOBOpA CTPAaxXOBaHHS C Y4ETOM
0Cc0OEHHOCTEH, YCTaHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAIH» WU ITPOBEJIEHUE
OIIEPAIIMM B CETU UHTEPHET
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3.1. TlomoxkeHUs HACTOSIIETO paszeia HMEIOT MPEUMYIICCTBEHHYIO CHIY [0 OTHOIICHUIO K TIOJIOKEHHSIM
AHAJOTUYHBIX Pa3lEJIOB APYrUX AOTOBOPOB, 3aKiioyaeMbiXx bankoM u KiweHTOM, U perynupyrommx B TOM YHCIE
npenocrapieHue ycuyr yepe3 Cuctemy «CoepOank OHaiiby.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO O0CTY)KUBaHHUS
Kmunenra uepes Od¢unmanbhbiii caiit banka B cerm HarepHer, a Taxke MoOunbHele mnpunoxeHus banka,
obecneunBaroIas:

— BO3MOXXHOCTH coBepiieHus1 Kimmenrom omeparnuii mo Cuetam Kapr, Bkitagam u nabIM CdeTaM, OTKPBITHIM B
banke, a Taxke okazanus KiimeHTy MHBIX (PHHAHCOBBIX YCIYT (J1aiee — YCIIyTH);

— poctyn K uHpopMmanuu o cBoux CueTax, BKIaJax M APYTHMX NPUOOPETCHHBIX OAHKOBCKUX IMPOAYKTAX H
ycIyrax;

— BO3MOXXHOCTH COBEpPIIEHHUS ACWCTBUN MO Mody4deHnto oT banka, ¢opmmpoBanmio, HampasieHUI0 B baHk
DJNEKTPOHHBIX TOKYMEHTOB (B TOM YHCJE JUIS LIENeH 3aKIIOYeHHs JOroBopoB Mexny Kimuentom u bankom), a
TaK¥Ke M0 TOIMUCAHNUI0 DIEKTPOHHBIX TIOKYMEHTOB AHAJIOrOM COOCTBEHHOPY4HOM noanucu Kiuenra (nanee —
JeHCTBHS);

— J0CTYH K COXpaHCHHBIM KOITUAM QHGKTpOHHLIX JOKYMCHTOB,

— BO3MOXHOCTb 3arpy3kuv, XpaHCHUA, UCIIOJb30BaHUA B JIMYHBIX LEIAX, UBMCHCHUA U YIAJICHUA HI/I(ilpOBI)IX
KOMUI TOKyMeHTOB, (ortorpaduii, ¢aiinoB, 3aMeTOK W WHON WHPOpPMAIHH, JOOPOBOIHHO pa3MemeHHON
Kientom B Mo6mbHOM nprioxennn banka (ganee — [podums?):;

— BO3MOXXHOCTh OOMEHa TEKCTOBBIMHU COOOIICHUSAMH, (OTOrpadusiMu, rpaduuecCKUMH N300paKeHUSIMH, HHOM
nHpOpMaIel B peKUMe PEaTbHOTO BpeMeHH MexX Ty Kimentamu, ncnonp3yromumMin MoOITbHOE TIPIITIOKEHHE
banka, a Taxke mexay Knmuenrom u bankom (manee — I[I/IaJ'IOFI/Izg).

— BO3MOXKHOCTH 3amoJiHeHHs U niepenaun B UHpacTpykTypy B3aumoneictBus [Ipoekra 3ampoca, morydeHus
n3 UHdpacTpykTypsl B3auMoelcTBIsI cBelieHni 00 oOpaboTtke [IpoekTa 3ampoca, 0 X01e NCTIOHEHHS 3aIpoca
Ha mnpenocTaBieHue ['ocynapcTBEeHHON ycnyrH3°, pe3yapTaToB OKazaHus ['ocygapcTBeHHOU ycnyrn48(/:[anee —
O6Mmen nupopmarmeii ¢ MudpacTtpykTypoii B3anMoeiicTsms) .
IlepeueHr MOOWJIBHBIX TPHJIOKEHUH, MOPSAOK HMX YCTAaHOBKM Ha ycTpoiicTtBa KimeHTa M pyKOBOACTBO IO
WCTIOJB30BaHUIO MOOWITFHBIX MPUIIOKEHUH MyOIIMKyeTCs Ha caiite baHka.

3.3. banmk mpemocraBnsier Kimenty yciayru c¢ ucnonb3oBanmeM Cuctembl «CoOepOank OHaliH» TpU HATHYUH
TEXHUYECKOM BO3MOKHOCTH.

3.4. bank myOnMKyeT aKkTyalbHBIH IepedeHb YCIyT, mpenocraBisieMbix Kimenty weped Cucremy «CoOepbaHk
Omuaitny, Ha OguuuansHOM caiite bauka®. BaHK MMeeT HpaBo B OJHOCTOPOHHEM MOPSAKE H3MEHSTh MepeucHb
yciyr, oka3siBaeMbix Kinenty yepe3 Cucremy «Coepoank Onuaitny.

3.5. TIlpenocraenenue Kinuenty ycinyr «Coepbank Oniaiin» ocymiecTBisgercss B cootBeTctBum ¢ JIBO, a Takke B
cooTBeTCTBHH ¢ PykoBoaCTBOM Mo Hcnonb3oBanuio «Coepbank OwHmaiiny, pasMeriaeMbiM Ha OQUIMATEHOM caiTe
banka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyIIecTBISIETCS MpU yclioBun Haiawuus y KimeHta
neiictByromieit Kaprel, moaxiroueHHo K Y cmyre «MoOUIbHBINA OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHaiH» OCYIIECTBISETCS HPU YCJIOBHM €0 YCIELIHOM
Wnentudukanun u Ayrentudukaimm Ha ocHoBanuu Jloruna (Maentudukaropa mnosb3oBartens) U [1ocTOSHHOTO

%8 CepBHC IPEIOCTABIIAETCS IPU HAMYKMH TEXHAYECKOH BO3MOKHOCTH.
% CepBuC IPEIOCTABIAETCS IPU HANMYMH TEXHUYECKOH BO3MOMKHOCTH.

% B ciyuae caMOCTOATENHHOTO HampaBieHHs KIHMeHTOM B MOpSAKe, MPeAyCMOTPEHHOM JEHCTBYIONIIMM 3aKOHOIATEThCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3gaHHoro Ha IlopTane rocymapcTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHn3aIiiio) MpeaoCcTaBIIoNi ['ocy1apcTBEeHHYIO YCIyTYy.

8 CepBI/IC OpeaOCTaBJIACTCA IPU HATUIUUN TEXHUYECKOH BO3MOXKHOCTH.

¥ B npenenax TeppUTOPHH OOCITYKMBAHHS OT/EIbHBIX TEPPUTOPHATILHBIX OAHKOB IEPEYeHb OMNEPAlii, BO3MOMKHBIX K
coBepureHnto yepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITh OTpaHMYEH 10 TEXHWYECKUM INpHYMHaM. MHpopmammio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.
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mapos>, Kotopsie KIIMEHT MOXKET IOTydHTh OXHAM U3 CISAYIONNX CIIOCOO0B:

— [ONyYMTH Yepe3 YCTPOHCTBO caMOOGCITyKHBAHMS C HCIIOIb30BAHMEM CBOEH ocHOBHOM Kaptsr®'. Oneparius
nonyuyenus Jloruna (Mnentudukaropa nonezosarens) u [locrostHHoro napost noareepxkaaercs [IMH-komom;

— CaMOCTOSITENIFHO ONpEAENUTh 4epe3 yNAICHHYI0 perucTpanvio Ha caite banka Ha crpaHmie BXoja B
«Cbepbank ~ OHmaliH» C MCIOIB30BAHHEM CBoeii OcHOBHON Kaprer. Omepaumst cosmamus Jlormua
(Mnentudukaropa moas3oBatens) U [TocTosHHOTO maposist moaTBepskaaeTess OAHOPA30BBIM apoJieM, KOTOPbIiH
HampasisieTcsl Ha HoMep Tenedona Knmenra, monkmodeHHbIH K Yenyre « MOOMIBHBINA OaHK.

— CaMOCTOSITEJIBHO ONpEACIHTh HOMEpP CBOETO MOOWJIBHOTO TenedoHa, MOAKIIYEHHOTO K Yciyre
«MoOunpHBI OaHK», B KadecTBe pononHutTensHoro Jlornna (Mnpentudukatopa monp3oBateist) uepes
yaaneHHylo peructpanuio Ha OdunpansHoM caiite banka Ha crpanue Bxona B Cucremy «Coepbank OHmaitH
C HCIIONb30BaHHeM cBoell OcHOBHOI KapTer®, 160 B HACTPOiiKax JIHYHOrO KabuHera B Crcreme «COepGaHK
Omnnaita». Ilogkmrouenne (OTKIIOYEHHE) HOMEpa cBoero MoOMIbHOro TtenedoHa B kadectBe JlormHa
(Unentugukatopa monp3oBarens) moaTBepkaactcss OAHOPA30BBIM MapojieM, KOTOPBIA HampaBisieTcs Ha
MobunsHoe ycTpoiicTBo Kimenrta B paMkax Ycinyru « MOOMIIBHBIN OaHK.

Jloctyn KimeHnTa K HEKOTOpEIM ycayraM MobuisHoro mpuioxenus banka® oCyliecTBIsSeTcs MpH YCIOBHH €ro
yenemHoi Wnentudukanun 6e3 Ayrentuduranuu. Takue yciayrn NpeaocTaBisiioTcss B MOOWMIBHOM MPHIIOKEHUH
banka 6e3 BBoma kiueHTOM [loCTOSSHHOTO TapoIIs TIPH YCIOBHH YCIIEITHON perucrpanud MOOMIEHOTO MPHIIOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepannu B Cucreme «Coepbank Owmnmaitn» Kmument moareepkmaer OmHOPa3OBBIM ITapoJieM, KOTOPBIi
BBOJIMTCSI MU coBepiueHn omepanyu B Cucreme «CoOepbank OnnaifH», 100 MyTeM HaXaTHS NMPU COBEPLICHUH
omepauuy kHOmkK «IToaTBepikmaon”, MHOO BBOJA KOMAHIBI MONTBEP/KICHHS  MpPH COBEPUICHHH ONEPALUMH B
unrepdetice Cucremsl «Coepbank Onnaiiny. OqHopazoBble mapony KiimeHT MoXKeT MOoTyduTh:

— B SMS -cooOmiennn, OTIpaBIeHHOM Ha HOMEP MOOHWIBHOTO TenedoHa, MOAKIYeHHOro KimeHTtoMm K
Yenyre «MoOunbHbIH O0aHk» (Tpu BbIOOpE AaHHOTO crocoba moiyudeHuss OmHopa3zoBoro maposis B Cucreme
«Cb6epbank Ommaiiny);

— B Push-yBenomnennu™ (pu BBIGOpe MaHHOTO criocoba momydenns OjHopasoBoro mapons B CHcTeMe
«Coepbank OHnaitey).

Jns ucnonb3oBanus Push-yBegomienuit anst nonydenust naopmanmu ot banka, KiueHTt qomkeH TOATBEPIUTH CBOE
corjlace Ha IIOJy4YeHHE TakuX COOOIIeHHH B HacTpoiikax MOOWIBHOTO NPUIOKEHUS B COOTBETCTBHU C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank OnnaiiH", pasmemenHoM Ha OduumansHoM caiite banka. s
oOecriedeHus] BO3MOXKHOCTH moiydeHus: Push-yBemomienuit MoOwibHoe yctpoiicTBo KimeHnTa nOmKHO OBITH
NOJKITIOYEHO K yCIIyraM nepeiadu JaHHbIX depe3 ceTh VIHTepHeT.

3.9. Amnanorom coOcTBeHHOpYYHOH moanuck KimeHTa, MCHONBb3yeMBIM ISl Ielield MOAMUCAHUS DJIEeKTPOHHBIX
nokyMeHToB B Cucreme «CoepOank OHIaiH»:

— npu goctyne Kimmenta x Cucreme «CoOepOank Onnaitn» uepe3 OduuumaneHblii caiit banka sBnsercs
OnHOpa30BbIi MapoJih/ HAKATHE KHOIIKU <<Hoz[TBep>1<,11an»56;

3 IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa
(Unentudukaropa mnosb3oBatens)/[locTossHHOrO maposisi, a Takke BoccTaHoBieHWe 3HaueHus Jlormna (Mpentudukaropa
MOJIL30BATEIS).

34 o
[Ipu HaMU4MU TEXHUYECKON BO3MOXKHOCTH.
» IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

% Cepsuc npegocTaBiseTcs IPH HATHIHH TEXHIUECKOH Bo3MoxkHOCTH. HoMep TenedoHa B KauecTBe HOMONHHTENBHOTO Jlornma
(Unentudrkaropa moas30BaTess) MOKET OBITH MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunmaibHbIA
caiit baHka.

¥ W opMariHoHHbie yCIyrH.

% Kuomka peanusyeTcst CpeiCTBAME TPOTPAMMHOTO obecriedenus. BaHK BIpaBe M3MEHATH JW3AWH M HAHMEHOBAHHE JAHHOM
KHOIIKH.

39 Texct, koTopbIil KiueHT caMoCTOsTeIbHO BBOAUT Ha YCTpONCTBE B BUJE KOoMaHA. KoMaH/bl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe M3MEHSATh COCTaB KOMaHI.

40 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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— mupu pocryne Kimmenta k Cucreme «Coepbank OmiaitH» depe3 MoOwipHOE TIpHIOKeHNE baHka sBiseTcs
HaxaTHe KHOMKH «[I0aTBep Iaion .

ONEeKTpOHHBIE JTOKYMEHTHI, B TOM YHCJIE JOTOBOPHI M 3asBJICHUS, MOJIKCAHHBIE C KCIOIb30BaHHEM AHaIora
coOCTBEeHHOPYYHOH ToAmucH, Tpu3HaroTcs bankom n KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMajkKHOM
HOCHTEJE, TOITUCAHHBIM COOCTBEHHOPYYHOW TOJIIMUCHIO, U MOTYT CIY)KHTh J0Ka3aTeIbCTBOM B CyJe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS. OCHOBAHUEM JUJIsl TIPOBEJICHUS Oorepanuii baHKOM M COBEpIICHUS WHBIX JEHCTBHUM (CHETOK).
Crenku, 3aKIIOUYEHHBIE TTyTeM epefadn B bank pacmopspkenuil KimmenTa, moaATBepKIEHHBIX ¢ TPIMEHEHHUEM CPECTB
Wnentndukamym n Ayrentudukanuu Knnenra, nmpexycmorperabix b0, yaoBiaeTBOPSIIOT TpeOOBaHUSM COBEPIICHUS
C/CIIOK B MPOCTOM MUCBMEHHOW (POpMe B CliydasX, MPeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJICKYT IOCICICTBUS,
AQHAJIOTHYHBIE TIOCIEACTBHSIM COBEPIIEHHUS CHEIOK, COBEPIIEHHBIX TMPH (PU3NIECKOM TPUCYTCTBUH JIUIIA,
COBEPIIAOIIETO CETKY.

[Ipu pasmemennu B Cucreme «CoOepOank OnnaiiH» DIEKTPOHHOTO JOKYMEHTa WJIM CCBUIKM Ha OJEKTPOHHBIH
JIOKYMEHT, KOTOpBII COJEPXUT YCIOBUS JOTOBOPA, TAKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Kmuenrty
3akmiounTh poroBop. Cormacme KimeHTa 3akimiounTh TpeayiaraeMblid  goroBop/HampasieHue Kimentom banky
NPEASIOKEHNST 3aKJIIOYUTh KPEAWTHBIN AoroBop/ HampasieHue Kiumentom banky 3asBieHus Ha cTpaxoBaHHE UIS
3aKioYeHus baHkoM B OTHOIIEHWHM HETO JIOTOBOpA CTPaxOBaHMs MO MpOrpaMMe CTpaxoBaHUs baHka, MOXeT OBITH
odopmiieHO B opMe DIEKTPOHHOTO JOKYMEHTA, MOAMUCAHHOTO AHAIOTOM COOCTBEHHOpY4YHOU moammcH. [lopsmok
¢ynkunonupoBanus Cucrembl «COepbank OHaliH» MO3BOISIET AOCTOBEPHO YCTAHOBUTH, YTO (DOpPMHUpPYEMBIE U
nepenaBaemblie BHyTpH CucteMbl «Coepbank OHmaitH» DNEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 110 Jlorosopy.

bank Qurcupyer pe3ynbTaT TpOBEpKH AHanora COOCTBEHHOPYYHOH TMOAMHCH, BBeneHHOro KimeHToM mpu
coBepieHnn nedcTBuil yepe3 Cucremy «CoOepbank OmmaiiH», u mo 3ampocy KnmeHra ¢opMupyer TOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NPOoBEpKH AHaIora cOOCTBEHHOPYYHOU MOANMUCH Ha OyMakHOM HOCHTEIIE.

bank oOecrieurnBaeT HEM3MEHHOCTh MOAMUCAHHOTO AHAIOroM cOOCTBEHHOPYYHOU moanucu KimeHta DnekTpoHHOTO
JOKYMEHTa M BO3MOXHOCTb TOATBEpkAeHUs (akra mnoanucanusi KIMEeHTOM KOHKPETHOTO JOKYMEHTA.
JlokyMeHTanpHBIM oATBepKAeHHEM (akTa okasanus Kinuenry ycnyru, coBepuenus Kimenrom onepanun/neicTBus
SIBJIICTCS. MTPOTOKOJ MPOBEACHMS OICPAlUi/ICHCTBAS B aBTOMAaTH3MPOBAHHON cuUcTeMe baHka, MmoaTBepKIaroIui
KoppekTHyto Wnentudukamuio n AyreHtudukanuio Kimuenra (B Tom umcie, ucnonszoBaHne KimenTtom AHamora
COOCTBEHHOPYYHO! HMOAMKCH) U OKa3aHHUE YCIIYTH, COBEPILEHHE ONEPALlK/ICHCTBUS B TAKOW CHCTEME.

ITo daxkry 3akiroueHus: JA0roBopa B 3eKTpoHHOH (popme bank Hampapiser KiuveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, IMOAKIIOUEHHBIX K Yciayre «MoOwnbHbIM 0OaHk», SMS-cooOmenue w/winu Push-yBenomieHue Ha
MobunbsHOe ycTpoiictBo KimenTa ¢ ycTaHoBiIeHHBIM MOOWIBHBIM NMPUIIOKeHHEM baHKa 0 3aKIIFOUEeHUH JOr0BOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOUYCHHS TaKOTO JIOTOBOPA.

3.10. KimeHT cornaiaercs ¢ mojiyueHueM yciyr nocpeactsom Cucrembl «Coepbank Oninaiiny yepes ceTh HTEpHET,
0CO3HaBasl, 4TO ceTh VIHTEpHET He ABNIsIETCS O0E30MacHbIM KAHAIOM CBSI3U, M COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKH H
PUCKH HapyIIeHHUsT KOHQUICHIIUATLHOCTH, CBSI3aHHBIC C BO3MOXKHOU KOMIIpOMeTaliel nHdopMaiuu npu e€ nepeaade
uepe3 ceTb HTepHeT.

3.11. KimenT cornamaercs ¢ TeM, uto baHk mpu mpenoctaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepOaHk
OHnaiiHy» yCTaHaBIUBAECT:

— MaKCHMaJbHYIO CyMMY OJHOM oriepalyi riatexa uin [lepeBona neHexHbIX cpecTB Ha Cuera TpeThbUX JIHIL
WIM MaKCUMAaJIbHYIO CYMMY OIepanuii miarexeil u nepeBosoB Ha Cdera TPEThUX JIUI B CYTKH, ONPEAETIIEMYIO
JTMMHTaMH, yOJIMKyeMbIMH Ha caiite baHka;

— TIepeueHb BO3MOXHBIX IONydaTeNlel MEeHEXXHBIX CPEJCTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIIEHBI
TUTATeXHM, a TaKKe MAaKCHUMaJbHYI0O CYMMYy TaKuWX OIepaliii B CYTKH, YCTAaHOBJIEHHYIO Ha OTJIEIBbHBIX
noJy4aresieii (Ipy HaJIM4YuK), MyONMKyeMbIX Ha caiite banka;

— TpU HUCTONb30BaHMM MOOHIBHOTO NpWIOKEHHs baHka TepeueHb YCTPOWCTB, € KOTOPBIX MOXKET
ocymecTBIAThCs octyn Kimenra k Cucreme «Coepbank OHmaiHy», Ha OCHOBE WIACHTH(PHUKATOPOB yKa3aHHBIX
ycTpoicTB. MIeHTU(DHUKATOPHI TAKHX YCTPOHCTB ONPENCISFOTCS U COXPAHSIOTCS baHKOM 1Mo (akTy yCIenHoro
BeimoniHeHus: Kimentom onpenenenHoit bankom u onyOnukoBanHoi Ha OdunuansHoMm caiite banka
MpoIeTyphl peructparuu MoOuipHOro npuiiokeHns banka Ha ycTpoicTBax, ucmoiab3yeMbeix Kimenrom. [lpu
cmeHe KimeHTOM WCHONB3yeMOro yCTpOMCTBA, 3apeTUCTPUPOBAHHOTO TIPH yCTaHOBKE MOOHMIBHOTO
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npuioxeHus: banka, HEOOXOAMMO OCYHIECTBHTH peructpario MobwmibHoro npuinoxenus banka Ha HOBOM
YCTpPOUCTBE;

— npu ucnonb3oBanuu Cucremsl «COepOank OnnaitH» uepe3 calT baHka, mepeyeHb YCTPOHCTB, ¢ KOTOPBIX
MOXET ocymecTBiIsaThest moctyn Kmmenta k Cucreme «CoOepbank OmHiaiiH», Ha OCHOBE YCIEUTHON
Wnentuduranun/Ayrentudurannu KiueHnra ¢ ycTpoiicTBa;

— OrpaHMYCHUEC HAa WCIOJh30BaHHE HA OJHOM MOOWIBHOM YCTPOMCTBE HECKOJBKHX Bepcuii MOOMIBHBIX
npuiokeHuit banka, 3aperncTpupoBaHHBIX Ha OJWH a0OHEHTCKHU HOMEP MOOWIIFHOTO TenedoHa.

3.12. KimeHT caMOCTOSTEIbHO U 32 CBOM CYeT 00eCleYrBaET MOAKIIOYCHHE CBOMX BEIYMCIUTEIBHBIX CPEACTB K CETH
WuTepHet, moctyn k cetu VHTEpHET, a Takke OOCCIICYMBACT 3alIUTY COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECAaHKIIMOHUPOBAHHOTO JOCTyNa W BPEIOHOCHOTO MPOTPAMMHOTO obOecredeHws. B cilydae MONMy4eHHs YCIyTH
«Cbepbank OnnaitH» Ha He MpuHaAIeKaux KIHeHTy BRIYUCIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HApYyIICHHEM KOH(GUICHIUMAIBHOCTH W IIEJIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSIMU UHBIX JTUIL.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHIANH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MPeJoCTaBISIOTCS B cooTBeTCTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bknaza Kiumenrta, oTkpeiToro B pyonsx Poccuiickoit
@enepan ¥ ykazaHHoro KiMEeHTOM B JOMOJHUTENFHOM COIVIAIICHHH K JOTOBOPY O BKJIAZE, 3aKII0YacMOM
Kimentom n bankom.

3.15. JIns ornpaBku Knuenty OmHOpa30BBIX Mapoiiedl M MOATBEpkKAeHUM 00 omepanusx B Cucreme «COepOaHK
OnnaiiH» HCIONB3yeTcsl HOMep MoOwibHOTO TenedoHa Kimenrta, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
OtnpaBka bankom Knmenty coobOmenuii, comepxamux OgHOpPa30BbIE MApPOIH, OCYIIECTBISETCS B pPaMKax Y CIYTH
«MoOunbpHBIN 0aHK» mocpeacTBoM SMS-cooOieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «Coepbank OHIANE» MO JEMO3UTAPHOMY OOCIYKHUBAHHIO (PH3UUECKMX IIMIl TPEIOCTABISIOTCS  MPH
YCIIOBHM HAJIMYHS B aHKETE JIEMIOHEHTa MOJoXKeHu o B3aumoneicTBun Kimenra u Jlemosutapus yepes «CoepOaHK
Omnnaite», U npu ycloBUM 3akiodeHust Mexay KinmeHtom u baHKOM AOMONMHUTENBHOIO COTJAIIEHHUsS K JAOTOBOPY O
BKJIaJIe A7l CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKHUBAaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuAMMaTh K WCIIONHEHUIO MocTynuBine OT KimeHta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoit @Demeparinu, TpeOOBaHUSIMH HOPMATHUBHBIX
nmokymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexnay Kimentom um bankoM, MOATBEpKIEHHBIC
KimmenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIETYIOIIETO 3a JHEM X MoirydeHus oT Kinuenra.

3.17.2. He pasrnamaTth W He nepeaaBaTh TPeTbUM IuilaM UH(opManuio o Kinmente u ero omepanusx B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHHEM CITy4aeB, IPELyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®epnepaunu U HacTosuM [opsakom.

3.17.3. ObGecrnieunth coxpaHHocTh HH(MopManmu 00 omepamusx Kimenra B Cucreme «CoOepbank Onnaitny,
OCYILIECTBIISITh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kiuentom uepe3s Cucremy «CoOepbaHk
Omnnaita», u npepocrasieHue 1okyMeHTOB Kimenrty mo ero 3ampocy udepe3 Cucremy «Coepbank Omuaitn» 6o Ha
OyMa)XHOM HOCHTENIE B TEUYCHHE CpPOKA, YCTAHOBJICHHOTO JEWUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenocraBieHust yciyr «COepbank OHalH» MO0 TEXHUYECKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunmansHoM caiite banka i B Cucreme «Coepbank OHIIAHH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.17.5. bank ungopmupyer Knuenra o mepax Oe3omacHocTH, puckax KimeHTa W BO3MOXHBIX MOCIEACTBUSAX JUIS
Krnuenra B ciayvae HecoOmoaeHus: Mmep HHGOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
oe3omacHoctu. MHpOpMupoBaHue ocymiecTrisgeTcs Takke Ha OduimanbHoM caiite banka u/unu B [loapasneneHusx
banka n/viu myteM otripaBku SMS-coo0inenuii w/uiu Push-yBegomienuii B pamMkax Yciayru « MOOHIIBHBIN OaHK.

3.18. Bbank umeer npaso:

41 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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3.18.1. B ogHOCTOpOHHEM TOPSIIKE MPEKpaTUTh HpeaocTaBieHue yciryru «Coepbank OHaiiH» B Cilydae HapylIICHHUS
KimenToM cBOMX 0053aTENILCTB B paMKax HacTosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYMTH MpenocTaBieHue yeryr «Coepbank OHinaliH» NpH BBISBICHUH (PakToOB 1/nMin
NPU3HAKOB HapylIeHHs MH()OPMALMOHHONW OE30MacHOCTH, a TaKKe B CIlydae TPEXKPATHOTO HEKOPPEKTHOTO BBOJA
[ocrostHHOTO Mapos, BeisiBIeHUST bankoM B nesitenbHOCTH KileHTa MpU3HAKOB COMHUTEBHBIX ONEpalnii U CIEINOK,
a TaKKe MpU HempelocTaBleHnH KimeHToM AOnonHWUTENbHON HHpopMmanuu (ZoKyMeHTOB) banky, B ToM uwmcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI IPOBOAMMBIX 110 CUeTy omnepanuii (CIeNoK).

3.18.3. YcranaBnuBaTh JIMMUTHL Ha coBepiueHue onepanuii B Cucreme «Coepbank OHIalHy, a TAaKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.18.4. OcymiecTBiaATh KOHTPONL CcMeHbl SIM-kapTel 1Mo Homepy TenedoHa, TOAKIIOYEHHOr0 KiMeHToM K
«MobOunmpHOMY 0aHKy», W, B CIy4ae BBISBICHHS Takoro (¢akrta, MNPUOCTAHABIMBAT, WJIA OrPAaHHYMBATH
npenocrapieHue ycayru «Coepboank Onnaiiny 10 noareepxkacaus Kimuenrom cmenbl SIM-kapThbl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OnmaiiH» Ha OCHOBaHWM yCcTHOTO oOpamienus: Knuenra
B KonTakthsiii [lenTp banka.

3.18.6. Ucnonbs30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICYCHHE NI CKaHWpOBaHWs, pacrio3HaBaHus QR - komoB B
LEJISIX TPEOCTABICHUS OTACIBHBIX CEPBUCOB ITOCPEACTBOM MoOMIEHOTO TpriiokeHus baHka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy wu3BeleHHid (MMOATBEPKICHHUH) O MPHHATAN K WCIOIHEHHIO
pacTopsbKeHui ¥ MHOH 3amuiiaeMoit naHpopManmu u ocymecTBieHus: [lepeBoma MEeHEKHBIX CPEICTB HA OCHOBAHUH
coo01eHuil (Ko1oB), OTIPABIEHHBIX ¢ HOMepa TenedoHa, yKa3aHHOTO B JOTOBOpPE C KIMEHTOM, B Cliydae eciu banky
CTaJI0 U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIMX Ha:

— W3MEHeHWe TNodydarens wH(popmanuu, HampaBieHHOW baHkoOM W ucmonb3yeMoil mpu AyTeHTH(UKAIHUA
Knmenra;

— M3MEHEHUE OTIIPABUTEINs COOOIIEHHH (KOIOB) ¢ HOMepa TeieoHa, yKa3aHHOro B 1oroBope ¢ Kiuenrom, Ha
OCHOBaHWU KOTOPBIX ocymiecTrisiercs [lepeBo TeHEKHBIX CPEIICTB;

— 3ameny SIM-kapTsl, IpeKpaiieHne 00CITy>)KNBaHUs WM CMEHY HOMepa TenedoHa, YKa3aHHOTO B IOTOBOPE C
KnuenTtowm;

— U3MCHEHHE HICHTU(HKATOpa YCTPONCTBA ONpPENEIICHHOTO W COXPaHEHHOro baHKOM mpHu ycnemHoM
BBINIOJIHEHUH NPOLEAYPHI PErHCTPALY MOOMIBHOTO IPUIIOKEHUS Ha YCTPOMCTBAaX, UCIOIb3yeMbIX KinenTom.

3.19. BaHK He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH TMpenocTaBieHus yciyr «CoOepOank OnnaitH» mo He3aBucAamMM OT banka
00CTOATEeNbCTBAM, B TOM YHCIIE [0 TPHUYMHE HENPEeJOCTaBICHHS baHKy CTOPOHHHMH OpPraHH3aLUsIMU CEPBHCOB,
HEOOXOUMBIX IS IpeiocTaBieHus yeayru «Coepoank OHiainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTOsSHHOrO —w/wiu
OpnnopaszoBbix mnapoieil Knmenta, a Takxke 3a yOBITKM, NOHECeHHble KJIMEHTOM B CBA3M C HENPaBOMEPHBIMH
JNEHCTBUSIMH TPETHUX JIHII;

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM ONIMOOYHOIO TepeurciicHus KIHMEHTOM CpelCTB TMOJIy4aressM dYepes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMydYaTeIsIMU.

3.20. Kiment obGs3yercs:

3.20.1. XpaHuTh B HENOCTYINHOM JUIsl TPETbUX JIMII MECTe W He IepeAaBarh JAPYI'MM JuiaMm cBou Jlorun
(MnenTtuduxarop nosib3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe TAPOIIH.

3.20.2. Ilpu Komnpomeranmu wnmu nonpo3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npousBectu cMeny [locTostHHOTO Mapois B Cucteme «Coepoank OHIaitH».

[Ipy1 HEBO3MOKHOCTH HE3aMEUIMTENHLHO BHIMOJIHUTD YKa3aHHbIE BBIIIE JEHCTBU, a Takxke B ciydae Kommnpomeranuu
i nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojbp30Baresis), He3aMeJTUTEIbHO 00paTUThCs B
Konrakrhsiii Llentp banka nnu mo6oe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOrO HapoJis, MOTYYeHHOr0 B SMS-co00IIeHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» W/win B Push-yBemomiieHuH, B 00SI3aTENBHOM MOPSIKE CBEPUTh PEKBU3UTHI
COBEpILIACMO¥l Omepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMH B SMS-coobiienun win B Push-yBenomieHuu, comepxaiiem
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OmnopazoBelii Tapoiib. BBomuth mapons B Cuctemy «COepbank OHIAH» TOJNBKO NPU YCIOBUU COBITAICHUS
PEKBH3UTOB COBEPIIAGMOM orepalu ¢ pekBu3uTamMu B SMS-cooOmiennu wim Push-yBemomiienun, conmepikarieM
OnHOpa30BBIN AP0k, U COTNIACUU C IPOBOAMMOM ONepaluei.

3.20.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OmHIaliH» oOmepaiiy, CBS3aHHbIC C BEICHHEM
MPEIIPUHAMATEIILCKON  NISATEIbHOCTH, a Takke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B COCTaBe
KOMMEPYECKUX MPOAYKTOB W/WIH IS MPEUIOKCHUS KOMMEPUYECKUX MPOYKTOB WK YCIYT TPETHUM JIUIAM, & TAKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KiMeHTa nMpeTeH3mit, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepbank OHTainy,
oGopMHUTh cooTBeTCTBYIOIEe 3aspineHue B [lonpasnenennn banka, gepes Odunmansapiii caiit banka, KorrakTHbIi
Hentp banka nimu Cucremy «Coepbank Onumaita» ™,

3.21.2. B cmyuae HeoOxomumocTn oOpatutbesi B Ilogpazmenenne banka A moimydeHHsT MHCBMEHHOTO
NOATBEPKICHUS 00 omnepauny, npousBeneHHol B Cucteme «Coepbank OHnaitny.

3.22. Oco0EeHHOCTH IPEIOCTaBICHUS CEPBUCOB B MOOMILHOM IIpHiIOKeHHH baHKa:

3.22.1. ucnone3yss MobunbHOe npuinoxeHue banka mo (QyHKIMOHANBPHOMY Ha3Ha4YeHWIO, KIHEeHT momydaer
BO3MOXHOCTb XpaHeHust cBoero IIpoduist Ha pecypcax banka;

3.22.2. bauk ob6ecrieunBaet 6e3omacHocTh [Ipoduis, pasmerniaemoro Kinmenrom Ha pecypcax banka B paMkax eanHOIM
KOMIIJIEKCHOM CHCTEMBI OpPraHM3alMOHHO-TEXHHYECKMX W MPABOBBIX MEPONPHUATHI MO 3amuTe HHPOPMALUH,
cocTaBJIsitoIIei 6aHKOBCKYIO TaitHy KnneHnra;

3.22.3. KitueHT HACTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecriedyeHre 0€30MACHOCTH JaHHBIX, XPAHAIIMXCS HA COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBAax, a TaKxke
JIUYHOM KOoH(DUACHIIMAIBHON HH(pOpMaLuu obecrieunBaeTCs HernocpeacTeeHHo KimneHTom;

— wuHpopmanys, pasmenieHHas KirentoM B pamkax cepBrcoB [Ipoduns u Juanoros, ucnoiab3yeTcst B HEsX
MIPEIOCTABIICHNS] CEPBUCOB M XPAHHUTCS Ha pecypcax baHka;

— wuHdopmanms, nepenaBaemasi Kmnumenrom B pamkax cepBucos llpoduns m [Auanoros, COOTBETCTBYET
TpeboBaHUIM 3aKoHOAaTeNbCTBa Poccuiickoit @enepanym.

3.22.4. baHK HUKaKuM 00pa3oM HE KOHTPOJIUPYeT MH(OPMAINIO, pa3MelIaeMyro, TepeIaBaeMyro, UCIOIb3YeMYIO B
Juarnorax, a Takke cogepkanue [Ipoduns M He MHUIMHPYET WX Mepeaady TPeThUM JHnaM. B ciaydae npenbsBieHus
banky npereH3uil O HapylIEHUM IIPaB TPETBUX JIMI, a TAKXKE IPU IOJYYEHHH COOTBETCTBYIOIIMX 3alpOCOB OT
YIOJHOMOUYEHHBIX TIOCYJAapCTBEHHBIX OpPraHOB O HapyLIEHUU JCHCTBYIOLIETO 3aKOHOJATENBCTBA B CBS3U C
pasmemenneM Kimentom Ilpoduns, bank umeer mpaBo ynamute I[Ipodunp W3 mamsTé CBOUX pECYpCOB ¢
yBenomiienneM Kimenrta 06 3Tom;

3.22.5. nns ynyumienust padotel MobOuibpHOTo npunioxkenus banka B aproMmaTiueckoM pexnme banky anonnMHo (63
uneHTudukanun Knnenra) nepemaercs ciexyromas HHGOpPManMs: THII ONEPAlMOHHOW cHUCTeMbl MOOMIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtuduxatop MoouiabHOro npuioxenus: banka, a Taxxe UHble METPUKH [T LeNei
MOJTYYEHUS CTATHCTHKH IO UCIIOJIb30BaHMI0 GYHKIIMI MoOMILHOTO puiiokeHus: banka,

3.22.6. mp  OJHOBPEMEHHOM WCHOJIb30BaHMH MOOHWIBHOTO TpWIOKEeHNss baHka W MOOWIBHOTO IPIIIOKEHUS
«Komenek ot Coepbankay, nHpopMmarys, orpaxkeHHas B cepBuce [Ipoduis, CHHXpoHU3UpYeTCS;

3.22.7. mpu ocymectBieHnn Kmuentom [lepeBosioB NIEHEKHBIX CPEJCTB C HCIOJIb30BaHHEM cepBuca Jnanoros,
JICHEeXXHBIE CPEJICTBA MIEPEUNCIIIIOTCS Ha oIy U3 KapT mosryuaress, mo koTopoi npeactasieHa Yciryra «MoOHIbHBIH
O0ank». Ilpym Hammuum y nomydatenst [lepeBosma NEHEXHBIX CPEACTB HECKONbKMX KapT, Ais 3a4mMcieHus] CpeicTB
BeiOUpaeTcs Cuer KapTsl mosryuaress mo ycMoTpenuto banka.

3.23. Ocobennoctr O6MeHa nHpopmaieii ¢ MHGpacTpyKTypoi B3aUMOJACHCTBHS:

3.23.1 Kmwmenty B Cucreme «COepbank OHIaiH» NpenCTaBIseTCs BO3MOXHOCTH  chopMHupoBaTh IIpoeKTs
3aIpOCOB:

— 3asBieHus o gocraBke neHcuu B [lencuonusiii o Poccuiickoit ®enepariyu;

42 ]
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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— 3ampoca BBIIMCKH M3 HHIUBUIYaILHOrO JUIICBOrO cuera B [IeHcnonHoMm ¢ouzae Poccuiickoii deneparuy;

3.23.2 monHyr WHPOPMALUIO O CPOKaxX, MOPAAKE U YCIOBHSX mpenoctaBieHus ['ocymapcTBeHHBIX yciyr KimeHt
MOJy4aeT CaMOCTOSTEIBHO C HCIoNb30BaHueM [lopTana rocyaapcTBeHHBIX YCIYT W/HIU HH()OPMAIMOHHBIX PECYPCOB
OpraHoB (OpraHu3alyii), MPeIOCTaBIAIOLINX COOTBETCTBYIOIUE 1'0OCy1apCTBEHHBIE YCIYTH, W/WIM B OpraHU3aLusX,
Ha KOTOpBIE B COOTBETCTBHUHU C JACHCTBYIOIIMM 3aKOHOJATEIBLCTBOM BO3JIOKEHBI 00S3aHHOCTH MO MHOOPMHUPOBAHUIO
(hu3HMYECKUX JINI O CPOKAX, OPSIIKE M YCIOBUAX MPEAOCTaBIeHUS | 0Cy1apCTBEHHBIX YCIIYT;

3.23.3 nns ompeneneHus: BO3MOXKHOCTH Tepenaun [Ipoekra 3ampoca B MHpacTpykTypy B3aumopelcTBus bank
Hanpasnsier B ECHMA 3ampoc Ha co3ganme KnmeHTy moaTBep:kKIeHHOW YYeTHOH 3amucu moinb3oBatenss ECHA,
cogepkammii nHpopmanuio o Knuenrte. ECMA mpoBoOUT NMpOBEpKY BO3MOXKHOCTH CO3JIaHHS IOJTBEPIKICHHOM
ydeTHoW 3ammcu monb3oBarensi ECHUA. B 3aBucuMocT OT pe3yibTaTOB MPOBEPKH OCYIIECTBISIOTCS CIEAYIOIINE
JIEUCTBHUSA:

— TIpU HAJIWYMM TOATBEP)KJIEHHOM yueTHOW 3amucu moisb3oBatens ECHA 3amuch MOBTOPHO HE CO3JAETCH.
Wuadopmanus o HanuIuy NOATBEPKACHHON yueTHOH 3anucu nons3oBarens ECUA nepenaetcs B baHk;

— TIPW OTCYTCTBUH MOATBEPXKACHHON y4eTHOMH 3ammcy nois3oBaTenss ECUA n Hamnanyu BO3MOXKHOCTH CO3AaTh
MOATBEPKIACHHYIO ydeTHyto 3amuck mnonb3oBarenss ECUA, ECUA npenocraBnser KinmeHTy BO3MO>KHOCTB
CaMOCTOSITETIbHO TNOATBEPJAUTH CO3JAAHHUE TMOATBEPKACHHOW y4yeTHOM 3ammcu monb3oBarens ECHUA myrem
HanpapneHus B ECUA sms-coobmenus. Madopmanuro o6 ycmousax ucrons3oBanusi ECUA Knuent nonygaer
camocrosTensHo Ha [loprame rocymapcTBeHHBIX yciayr. MHbopMaus o HaJIWduM MOATBEPKISHHON YIeTHOM
3anucu nonb3oBarens ECHUA nepenaercs B bank.

— IpU OTCYTCTBHUU BO3MOKHOCTH CO3JaTh MOATBEPXKACHHYIO YUETHYIO 3anmuch nonb3oBaTenss ECUA, ECUA
nepenaer wHpopmaruio B bank ams wmHQOpMmupoBanus Kimenra o manHoMm ¢akre B Cucreme «COepOaHK
Omnuaiiny.

bank ocymectsisier mepenady [Ipoekra 3anpoca B HdpacTpykTypy B3auMOIEHCTBHUS TOJIBKO B CIy4ae MOJTyUYeHHS OT

ECUA nrdopmanus o Hanmauu y KimeHTa moATBep K IeHHOW yueTHOH 3anmucH monb3oBatens ECUA.

3.23.4 mHampaBieHWe 3ampoca Ha TpeaocTaBieHHWe [ocynmapcTBeHHOW ycuyrdw, cosfmaHHoro Ha o [loprane
TOCY/IapCTBEHHBIX YCIyT Ha ocHoBe [Ipoekra 3ampoca, B opral (opraHH3aIuio) IpeaocTaBisomuii ['ocyrapcTBeHHY0
YCIOYTy — OCyIIECTBIsieTcss  KIMEHTOM  caMOCTOATENILHO B TOPSAKE, TPEAYCMOTPEHHOM  JIEHCTBYIOIINM
3aKOHOJATEJILCTBOM.

3.23.5 mpu nomyuennn u3 MaPpacTpykTypsl B3aumoieicTBrs nHGopMmalwu o6 odpaboTke [Ipoekra 3ampoca, B ToM
YHcle O BBIBICHHBIX OMMOKax mpu (OPMHUPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yChyr,
CBEIICHUM O XOJi€ UCIIOJIHEHHUs 3alpoca Ha IpefocTaBieHue I['ocynapcTBEHHOH YCIyru, pe3ysbTaToB OKa3aHUs
l'ocynapcrBenHoit yeiyru, bank npenocrasiser ee Kinenty B Cucteme «Coepbank OHnaitiy.

Ipu BeiGope™ Kimmentom B cucteme «CoepGank OHIAiiH» JONOTHHTENFHONO CIIOCo0a HONydeHHs HHGOPMAIMH HA
ajipec AIIEKTPOHHOM nouTkl bank npu nonyueHnn u3 MHpacTpyKTyphl B3auMOACHCTBYS CBEJICHHIA, TIEPEYNCICHHBIX B
npeabIIyIeM ad3aie, Harnpaniser KiiMeHTy naHHbIe CBeIeHUs OAHOBpeMeHHO B Cucteme «COepbank OHuaiin» U Ha
aJIpec IEKTPOHHOI mouthl Kimenta 6o Tonbko Ha yKasaHHbIH KitMeHTOM aapec seKTpoHHO# moutsl™. BaHk He
HECeT OTBETCTBEHHOCTh 33 HCKaKEHHE WH(POpPMAlK WIM HECaHKIMOHMPOBAaHHBIM JIOCTYN K HEW MpH Tepenade
uHQopMaIuu no cetu MHTepHeT Ha yKa3zaHHbBIH KireHToM aapec 31eKTpOHHOM MOYTHI.

3.23.6 s TOMydYeHHS CEPBHCOB/BO3MOMKHOCTEH, MPENOCTaBIAEMbIX (U3WYECKUM JIMIaM TpPU TONy4YeHHUH B
SNEeKTPOHHOH (opme ['ocymapCTBEHHBIX yCIyr, B COOTBETCTBHHM C JECHCTBYIOIIMM 3aKOHOIATENbCTBOM, KimeHT
CaMOCTOSTEIBHO IPH HEOOXOAMMOCTH UCTIONB3yeT [TopTas rocyJapcTBEHHBIX yCIIyT.

3.23.7 Kiuwment HACTOAIIUM YBCIOMIICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTb:

— 3a HEBO3MOXHOCTh mepemaun IIpoexra 3ampoca B MHGpacTpyKTypy B3aUMOACHCTBHS, B Clydae €CiIH
Knuent npeasapurensHo oTkaszaics ot noiaydeHus [IpoexTos 3ampocos Ha IToprane rocy1apcTBEHHBIX YCIIYT;

— 3a 00pabotky ITpoekra 3amnpoca B MH(ppacTpyKkType B3anMOICHCTBHS, B TOM YHCIIE 3@ CO3/IaHKE 3alpoca Ha
npeaocTasienue ['ocyapcTBenHoN yenyru Ha [TopTane rocy1apcTBEHHbBIX YCIyT Ha ocHOBe [IpoekTa 3ampoca;

— 3a 00paboTKy 3armpoca Ha npenocraBieHe [ocynapcTBeHHoN yenyru Ha [loprane rocy1apCTBEHHBIX yCITyT

*® [Ipu HAMMYKMH TEXHUYECKOH BO3MOKHOCTH.

4 B 3aBHCHMOCTH OT TEXHUYECKOU peaim3anunu.
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n B3aumojeicTBue [lopTanma rocymapcTBEHHBIX YCIYr C OpraHamu (OpPraHHM3alMsAMH), MPEI0CTABISIONIIMH
Tl'ocynapcTBenHyto ycuyry;

— 3a HenpepoctaBieHue HudpactpykTypoit B3aumozeiicTBusi banky nnHpopmanuu o6 oOpadotke I[IpoexTa
3ampoca, B TOM 4HCJIE€ O BBIIBICHHBIX OMIMOKax npu (OPMHPOBAHUM 3alpoca Ha IPEIOCTABICHHUE
I'ocynapcTBeHHON yciyru, CBEIEHUH O XOJ€ MCIIOJHEHMs 3amnpoca Ha IpeaocTaBieHHe I'ocynapcTBeHHOU
YCIIyTH, pe3yJIbTaTOB OKa3aHus ['ocyaapCcTBEHHON YCIyTH.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIY KUBAHUS BAHKA

4.1. bank mnpenmocraBnsieT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKHX OIEpanuii depe3 Y CTpOHCTBa
camoo0cyxuBaHus baHka npy HATUYMK TEXHUYECKON BO3MOXHOCTH U Hanm4nu y KinenTa neiictyromieit KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITy)KUBAHHUS TIPOBOJISATCS CIICYIONIHE 0nepaunn45:

— BHECEHHE JIeHe)KHBIX cpeacTB Ha CueT KapThl, moyueHre HalnIHBIX TEHEXXHBIX cpenacTB co Cuera KapTsl, -
oreparys MpoBOIAUTCS B PyOJIsSX, He3aBUCUMO OT BatoThl Cueta KapThr;

46
— mepeBoj AcHexkHBIX cpeAcTB co Cuera Kaptel Ha Cuer Kaptel ™ mnm Ha Bkian/Cuaer Kiuenra; nepeson ¢
Bkiaga/Cuera Kimenta Ha mpyroit Bkian/Cuer Komenra mnm Ha Cuer Kapter Knmenta, B ToM dmcne, ¢
KOHBEPCUEH;

— OIuIaTa yCIyr OIepaTOpOB COTOBOI CBSI3H;

— momydeHue wHQOpManmuu o Tekymem Pacxomnom mummre mo Kapre, o mocnemaux 10-Tu omepamusx 1o
Kapte, momyuenue Boimucku o Bkiany/Caery, OMC;

— nmosiyueHue HMH(OpPMANMU O TEKYyIIeH 3aJ0JDKEHHOCTH IO KPEIUTY, IOTallICHHE KPEIAWTOB, BBIJAHHBIX
bankowMm, npexycmarpuBatommx auddepeHIpoBaHHbIA CITOCO0 MOTAIICHNUS;

— MPOBEJCHUE IUIaTEeXEH B aApec OpraHu3aluii;

— mnonyuenue Jlormna (Mpentudukatopa monk3oBarens), mapois it moctyma B Cucremy «CbepbaHk
Ounmnanny,;

— oTKpbiTHEe BKIanoB Knumenty myrem OesHamuuHoro mnepeBoga co Cuera, Bkimaga Kimenra; 3akpeitue
BKJIQJI0B;

— OTKpbITHE/3aKphITHE CUETOB;
— WHBIC OIEPALH.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHMs AeHEeKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEIIMUUBAETCS HE II03/(HEE CIICAYIOIIEro IHs 3a JHEM IIPOBECHUS ONEPaLUH.

4.4. llpu mpoBeneHUHM omepanyl BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CymMMa, TOATBepkAeHHas KimeHTOM 10  pe3yibprataM — IepecueTa,  OCYIIECTBISIEMOTO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrcTBun KimenTta. BuecenHple KimeHTOM OaHKHOTBHI, HE NpOIIECANIAE KOHTPOJIb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBaHU, B MEpecyeTe HEe YyJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunel n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEXKHBIE CPEACTBA Yepe3 YCTPOUCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCXO0/As N3 TEXHUIECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITYy>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS HAa COBEpIICHHE
orepauuii, AOMOJHUTENbHbIE TpeOoBaHus 1o AyreHtudukanuu KimeHta, a Takke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIIEHUE BO3MOXKHBIX MOTeph KiMeHTa oT HenpaBOMEpHBIX ACHCTBUN TPETHUX
JIMLL.

5. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTOYHOe OOCITy)KMBaHHE KIMEHTOB MO TejiedoHy (uepes
oriepaTopa WM B aBTOMATHIECKOM PEKUME).

5.2. banHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMsi MO0 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh Habop YCIyr,

** B oTaenbHBIX pernoHax oGcIyxuBanus BaHka mepedeHs omepamii, OCyIeCTBIIEMbIX YepPe3 YCTPOHCTBA CAMOOOCITY KHBAHHS,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

46
B Tom umcie Ha kapty banka ngpyroro ximenra uiam kapTy apyroro banka.
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npenoctasigeMbix Kinnenty uepe3 Konrtaktasiii Llentp banka.

5.3. Tlepedens mpenocTaBiIsieMbIX yCIayT (OmIepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPHIM MPEIOCTaBISIOTCS
yciyru (oneparuu), pazmematorcss Ha OdurmansHoM caiite banka. [[ns mpoBeneHUs yKa3aHHBIX YCIyT (Orneparnui)
Unentnduxammss n Ayrenruduxanms Kmmenta B KontaktHoM Llentpe banka ocymiectBiseTrcss B TOpSIKe,
onpeneneaHom J1bO.

5.4. KiueHT cornamiaercs Ha niepeaady HHQOPMAIUU 10 JIMHUAM TeJIe(OHHOH CBs3H (BKIIFOYas MOOWIBHBIC M HHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(OHHOMN CBS3M HE SABISIOTCS O€30TaCHBIM KaHAJIOM Iepeaadn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApyIICHHEM KOH()HICHIHATHLHOCTH,
BO3HUKAIOIIUE BCIICACTBUE UCIIOIB30BAHUS TAKOTO KaHaja.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBisier Kimenty-Jlepxarento ocHoBHON KapTtht
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOI M AOMOTHUTENHHOW) Tpu oOparnernn Kinnenrta k omeparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiueHus onepanmu) KimeHT B pexxkume Tele@OHHOH KOMMYHUKAIMH C
omepatopoM KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIYTH, KOTOPYIO OH EJlaeT MOJYYHTh, MM BUI W MapaMeTphbl Olepaliy, KOTOPYI0 OH JKelnaeT COBEPIIUThH (B T.U.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31oit wmH(popmanmu bank ¢opmupyer SMS-coolimieHHe ¢ yKa3aHHMeM BHUAA W IMapaMETPOB
ycryru/onepanun, Koma moareepiknmenuss Knmenrtom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX JJIs mocienyrouieid oopabotkn bankom mHdopmanum no ycmyre. SMS-cooOuieHune dopMmupyercs
BaHKOM U HanpaBiseTcst Ha MOOHIbHBIN Tenedon Kinenta, moakmouenublit k Yemyre « MoOHIbHbI GaHK» " .

5.7. B cinyuae cormacus KimeHTa Ha mHoiydeHHE YCIyTH/COBEpIICHHE OIEpalyy, BHI U IapaMeTpbl KOTOPOM
yKa3aHbl B MOJTy4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHne 24 4acoB ¢ MOMeHTa oTrnpaBku bankom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IMyTeM HampaeieHus B bank orBerHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknmenus KmueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OpMaLKIO o yciayre/onepaunu B SMS-cooOmenun banka, a Takxke BBIIIOJIHUTD
BCE peKOMEHAanH, yKa3zaHnHble B SMS -coobmennn banka. Kiment He moimmkeH HanpaBiisith B bank SMS-coo0mienue
¢ Konom moareepxnenus, ecnmu KimeHT He cormacen ¢ mHpopmarmen, ykazanHod B SMS-coobmennn banka, mido
cmbich nHpopManun B SMS-coobmiennu He siceH KimeHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIPaBkU bankom SMS-cooOiieHus,
3asBieHHas Kimentom ycmyra (omeparusi) He COBEpIIAeTCs.

5.8. Kiment cormamaercs ¢ Tem, uyto ero oOpameHue B KonrtaktHeiii LlenTp banka sBisercs pacrnopsoKkeHHEM
KimenTa Ha mojiydeHHe YCIyrw/coBepiIeHHE orepanuu, a Koj moaTBepaeHus, ykazaHHbIH B SMS-cooOuieHun,
OTIIPABJICHHBIM C HOMepa MOOUILHOTO Tenehona Kinenra, moakimoYeHHOro Kk Yciyre « MoOWIbHBIN 0aHK», B baHk,
sBIIsieTCS AHaIOroM coOOCTBEHHOPYYHOH moamnucy Kienra.

5.9. llpu nomyuenun SMS-cooOmenuss Knuenta ¢ Komom mnonrBepknenus bank ocymectBuser 00pabOTKy
nH(OpMaILMK 110 MOATBEpXkKAeHHOW KimeHToM yciyre/onepanuu, He Hmo3aHee pabodyero JHS, CIEAYIOUIEro 3a JHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynsraram o0paboTkn nadpopmanmu bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napamMeTpoB MO0 O HEBO3MOXXHOCTU TPEJOCTABICHHS YCIYTH (BBIIOJIHEHUS OINEpallii) ¢ PEKOMEHAAIMSIMU JUIs
Kiuenra.

5.10. Ocobennoctu oTkphITHs COeperaTensHoro cuera/Bkiana yepe3 Konrakraeiii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblil cuet/Bkian yepe3 Konrakraeiii LlenTp banka Tonbko Ha
cBO€ HMA. Buzabl BKIIAJIOB, OTKPBITUE KOTOPBIX BO3MOXKHO 4epe3 KonrakTHeli LlenTp banka, nmpuBeneHsl Ha
OdunnansHoMm caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnsier Knuenry
Ha MOOWIBHBIN TenedoH Kimenta, moakioueHHbIi K Y cyre «MoOHIbHBIN 6aHk», SMS-coo0lieHue ¢ mapamerpamu,
KOTOpbIe ObUTH BhIOpaHbl KitieHToM B mpoliecce auaora ¢ onepatopoM Konrakrroro Llentpa banka:

— st COeperarenbHOro cuera (MPU OTKPHITHU C HYJICBOW CYMMOW IEpBOHAYAIBHOTO B3HOCA 0€3 BHECEHUS
cpenctB): Bamora Cuera;

a1 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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— I BKJIAJa: BHJI BKJIaJa, CyMMa BKJIaJa, BalfoTa BKJIAJa, CPOK BKIJIANA, MPOICHTHASI CTaBKa IO BKJIATY U
WHBIC YCJIOBHS pa3MeIleHUs BKiana, nanHble o Cuere/Kapre, ¢ KOTOpOro OyAeT OCYIIECTBISTHCS CITUCAHUC
JICHSXKHBIX CPEJICTB JUISl OTKPBITHSI BKIIATIA,

a Taxoke ¢ Komom miis moareepkaenus KimnentoMm oTkpeiTrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaeTcst Ha3Banue paszznena Ha OdunmanbHoMm caiite banka, B KOTOpoM pa3menieH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTeIbHOro cueTay U coBepiueHus onepanuii no Hemy B [IAO COepOaHk»
1 TUTIOBOM (hopMBI moroBopa «CoOeperarepHOTO cueTa» JIuO0 HasBaHWe pazzgena Ha OdummansHoM calite banka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI JOTOBOPA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CobeperarenbHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W THIIOBOH (OPMON JTOTOBOPOM
«COeperareibHOTO CYeTa» M IIOCIEC 3TOr0 MOATBEPAUTH OTKpbiTHe (COeperareabHOr0 CueTa B COOTBETCTBHU C
napaMeTpaMmH, MoiydeHHbIMA B SMS-cooOmienun ot banka, mocpenctBom otnpaBku B bank SMS-cooOmieHus ¢
Konom noarBep:kieHUsl B CpOK, YKa3aHHBIM B 1. 5.7 Hacrosmiero pasaena. Ha ocHoBanuu nonydeHHoro ot Kinenra
SMS-coobmenust ¢ Kogom moarsepxknenus bank ocymectiser oTkpbiTue COeperarenbHoro cueta KnmeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns oTkpeiThs BKiaga KiMeHT MOMmKeH 03HAKOMUTBCS C «YCIOBUSAMHU pasMmerneHus BkiagoB B [IAO COepOank» u
TUIOBOW (hOpMOH ZOrOBOpaA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIAZA B COOTBETCTBUH C apaMeTpaMHu,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaenus bank He mo3anee pabodero AHA, CICAYIOIIETO 3a AHEM HoixydeHus oT Knuenta
SMS-coobmenust ¢ Komom moaTBepkIAeHMs, OCYIISCTBISCT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEP)KICHHBIX
Knuentom ycnoBusx.

Kon moareepxknenusi, ykazanHblii B SMS-coo0IeHNH, HApaBIeHHOM ¢ HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cnmyre « MoOMITbHBIN OaHK», SBIIETCS AHAIIOTOM cOOCTBEHHOPYYHOH noanucu Kiuenra.

5.10.4. Tenedonnoe obpamenue Kimmenra B Kontakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cueTa/Bkinaga u SMS-coobmenne Knmenrta ¢ Komom monTBepKaeHNs CUUTAIOTCS
pacniopspkenueM Kinenta Ha oTkpeiTue COeperaresibHOro cueTa/BKiaaa.

5.10.5. bauk Hampammser Kinuenty SMS-cooOmienune ¢ nHdopmaiueii 00 ycrnenHoM oTkpbiTuu COeperaTeibHOro
c4eTa/BKIIajia, ¢ yKa3aHHEM HOMepa OTKPBITOTO CUeTa U MHBIMU COTJIACOBAaHHBIMH YCJIOBUSAMHU, JIMOO0 MH(POpPMAIHIO 00
oTKa3e B OTKpbITHU COeperaTebHOTo cueTa/BKiIaa.

[lepedyeHb cornacoBaHHBIX YCIOBUM 10 OTKpeIToMy uepe3 Konrtakteiii Llentp banka CoOeperatensHOMy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoOM KimeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperarensHoro cuera/Bkiana, SMS-coobmenuu ¢ Komom nonreepxkaenns, HarpasieHHoM Knnentom bavky, u B
SMS-coo0mennn banka o moaTrBepkaeHUH OTKPbITHS COeperaTelibHOro cYeTa/BKIIajIa;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHS «COeperareslbHoro cueTa» 1 COBEepIIeHus onepanuii no Hemy B IIAO
. 48
COepbank» u TuNoBoOM (opme morosopa «CoOeperaTenbHOro cYeTay , WK B «YCIOBHIX Pa3MELICHHUs BKIAJOB U B
. 49
TUTIOBOW (hopMe JIOroBOpa O BKIIAJIE .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu otkpeiBaeMoro CoOeperaTepHOro cueTa/BKiaja u 0TBeTHoe SMS-
coobmienue ¢ KomoM noaTBepik/cHuUs, HanpaBieHHoe KitneHToM ¢ HoMepa MOOMIIBHOTO Tene(oHa, TTOJKITFOYSHHOTO K
Yenyre «MoOunbHbI 0aHK», B COBOKyHmHOCTH ¢ SMS-yBemomiieHneM banka 00 orkpeitin COeperareiabHOTO
cuera/BKIaga M TEKCTOM JOrOBOPa’ M YCIOBHit ., pasMemeHHbIX Ha O¢uimansHOM caiite banka B pasiere,

% «Ycnosus oTKpbITHsl «COeperarenbHOr0 cuera» M cosepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas (Gopma
Horosopa «CbheperarenbHoro cuera» pasmenieHsl Ha OdurmansHoM caiite banka B paszgene, ykazanHoM B SMS-coobmienun

BaHKa, KOTOPOC HAIIPABJISACTCSA KJ'II/ICHTy JJIA IOATBCPIKACHUSA OTKPBITHUSA C6Cp€FaT€J'ILHOFO cyera.

4
® «YcnoBust pasmenienns BkmagoB B ITAO Cbep6ank» i Turosas Gpopma JloroBopa o BKIage pasMeIIeHsl Ha OQHIuaTbHOM

caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIAJ.

% TTas CoeperarensHoro cuera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caery, Il BKIaaa — JJoroBop o BKIaze.

U st CoeperarensHOTO cueTa - «YciuoBust oTKpbITusl «COeperaTeIbHOrO cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO
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ykazaHHOM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPXKIAIOIIMMH 3akKifoucHue [loroBopa
OankoBckoro cuera «CoOeperaTenpHbIN cueT» win JloroBopa 6aHKOBCKOT'O BKJIAJIA.

CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTH NMPH UCNOJb30BAHUM Y/IaJTeHHbIX KAHAJIOB 00c/aykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX TPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOICTB),
«MoOuabHbIi 0aHKk», KonTakTHbI LenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, Kk KOTOPBIM OTHOCSITCS:

— ycrpoiictBa camoobcyxuBanus (YC) Banka®”
— Cucrema «Coepbank OHIaiiHy;
—  Ycayra « MoOWIbHBINA OaHKY;

— Konrakthsliii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
X0TuTe ucnonb3oBarh B YKO. OrpannueHue MOKHO YCTaHOBUTH OTJENBHO JJIsl KaKA0ro U3 KaHauoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUIi MOOWIBHBIX MPWIOXKEHUH) W IUid YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owmaite» (1m0
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OAaHKOBCKHUX OIEpaluid uepe3 YmalieHHble KaHaIbl 00ciHykuBaHus (Y cTpoicTBa
camooOcnyxuBanus banka, «Coepbank Onnaiin», «MoOunbHeid Oank», Konraktueiii Llentp banka)» (Ilpunoxenue
1 x YcnoBusiMm 6aHKOBCKOTO OOCITY>KABaHU).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHMPOBAHHOTO AOCTYNA K 3allUINaeMOii
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— wuH(opMaius 00 ocTaTKax JeHEKHbBIX CPEJICTB Ha Bammx baHKOBCKHX cueTax;
— wuHpOpMAaIHs 0 coBepIeHHbIX [lepeBoax IEHEeKHBIX CPEJICTB;
— wuH}popManus, cogepkamascs B opopmieHHbIX Bamu pacniopsbxkenusix Ha [lepeBos JeHEXHBIX CPEICTB,;

— wuHopmanms, HeoOxoaumas ans ynocroBepeHusi KimeHTamMu mpaBa pacHOpsDKEHHMS —JI€HEKHBIMH
CpeJICTBaMH, B TOM 4Hciie TaHHbIX [leprxaTeneil muaTexxHsix Kapr;

— wuHpOpMaIUs OrpaHMYEHHOTO JOCTyNa, B TOM YHCIIE MEPCOHANbHBIC [aHHbIE M WHas WHQOpMaIus,

MoJyIeKAIas 00sM3aTeNbHOM 3allluTe B COOTBETCTBHM C 3aKOHOJAATENLCTBOM Poccuiickoii ®enepanuw,

obpabaTsiBaeMast mpy OCyIIeCTBICHUH [lepeBOI0B IEHEKHBIX CPEJICTB.

Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYYCHHSA HCCAHKIUOHWPOBAHHOI'O
JIOCTYTIA K 3al1IaeMoi HHGOpMAaIHH.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH PU UCMOJIb30BaAHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM NpojaBla (kaccupa). Pexomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamero 3penust.

52
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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He mnpucimymmBaiiTech K COBETaM TPETBHX JMIl, a TAaKKe HE NPHHUMANTe WX MOMOIIb IPU MPOBEICHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
yka3aHHbIM Ha Y C wim Ha 000poTHO#H cTopoHe Bameii KapTsr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [TMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JocTyna W monarBepkacHus omneparnmii B Cucreme «COepbank OHnaiiH», APyroMy JUIly O3HA4YaeT, 4ro Bbl
MPEIOCTaBIISIETe BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bamum Caeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeliehOHOB MPOUCXOAUT COCIUHEHHE C CUCTEMOW aBTOMATH3MPOBAHHOTO
oOcyxuBanus. [[si coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tiepeaadu coodieHus o0 yrpare Kaptel wimm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE ACMCTBUSA, HEOOXOINMO B TOHOBOM peXXnMe Habpath mudpy «1».
ITogpo6nas wHpOpMAIMI O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoma B JmuHbli KaGmHer «CGepbank OmHmaiiH» BaM HEOOXOAMMO BBECTH HICHTH(GHKATOP>: N
[MocTosiHHBIN TTapOJIb, JOMOTHUTEILHO MOKET BBOAUTHCS OIHOPA30BbINA Mapoib (€ciu TaHHAs OMIHUS MpeAyCMOTpEHa
Bamu mpu HacTpoiike «IW4HOW cTpaHMIbD»). [Jns Bxoma B Cucremy «CoOepbank OnnaiftH» He TpeOyeTcs BBOIUTDH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanne! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMI0 WX JOMONHUTENbHBIE JaHHbIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoHTponpHyro wuHpopMamuio mo OaHKOoBckMM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paborel B Cucreme «CoOepOaHK
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

bank Hukoraa He 3ampamuMBaeT MApPOJH JAJsA OTMeHBI onmepanmii win madnonoB B Cucreme «CoepbaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONepaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepmany, Bam HeoOxoauMo npekpaTuth ceanc pabotel B Cucreme «COepbank OHIaliH» U CPOYHO OOPATHUTHCS B
bank.

[MIpu monydyennun ot bamka SMS-cooOmienuss Ha HOMep MoOwibHOrO Tenedona Knmenra w/wmu Push-
yBegomiieHns: ¢ OHOPA30BBIM MapoJjieM BHHUMATEIbHO O3HAKOMBTECh ¢ MH(OpMaIeld B COOOIICHNH/yBEIOMICHUH:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coolmieHnn/yBeIoMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPaIlUH,
KoTOpylo Bel coOupaerech coBeprinth. TOJbKO mociie TOro kak Bbl yoemusauch, 4yTo uH(popmalms B 3ToM SMS-
coobuieHun/Push-yBeqoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MApPOITh.

Wcnone3yiiTe TONBKO HaAeKHbIe M TNpoBepeHHble TOukd Wi-Fi. He pekomeHIyeTcsi MOAKITIOYATHCS K
HOMYJISIPHBIM H/WiK OecriaTHbIM ToukaM jgoctyna Wi-FI, eciu Bbl He yBepeHbI B JIOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Barie BHuMaHnue, uro Touku goctyna Wi-Fi, s moakiodeHus K KOTOPbIM He TpeOyeTcsi BBOJ
HapoJisi, MOTYT MPEICTaBIATh IOBBIIICHHYI) OMACHOCTh B CBSI3U C BO3MOXKHBIMH JICHCTBUSIMH MOILICHHHKOB,
HaIpaBJICHHBIMU Ha TTOJYYeHUE A0CTYIa K BaliM nepcoHanbHbIM JaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmaposb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTH OMEPAIUIO ¢ YKa3aHHbIMU B SMS-coo0menun/Push-yBenoMiaeHun peKkBu3NTam.
Hwu npu kakux o0cToATEIHCTBAX HE CO00IIANTE CBOM MAPOJIN HUKOMY, BKJIIOYasi COTPYAHNMKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

IMpu paGorte c¢ ycmyroii «CoOepbank OHIalH Bcerjga MpOBEpsSHTE, YTO YCTAHOBJICHO 3allMIIEHHOE ssl-

53 . .
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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coenuHenne ¢ opuumansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITh M300paxkeHue, o0O3HAaYarollee HAIMYME 3allUIICHHOTO COCAMHEHHs, KOTOpOE OTIMYaeTcs B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH PAacCIOIaraeTcst )KeIThIH 3aMO4eK, B Ooyiee paHHEH BEPCUM — €0 M300pakeHHE HaXOAUTCS B MIPABOM HIDKHEM
YTy 3KpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» depe3 MaTepHET-0003peBaTensr MOOWIBHOTO yCTpOMCTBA
(tenedona, nuaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOWCTB CYIIECTBYIOT CIeUHalbHO paspaboraHHble bankom mnpunoxkenus. IlomydnTs
WH(GOPMAITHIO O TAKUX MPHIIOKEHHUIX U CTI0c00axX MX ycTaHOBKU Brl Moxkere Ha OdurmansHom caiite banka.

s uckimrouennst Kommpomerarnuu Bameit puHancoBoi nHOOpMAIMy U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam momgkimouats k yeimyram banka Homepa TeneoHOB, KOTOpble Bam He mpHHAUIeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
6esonacHocTH (SMS-undopmuposanue/Push-yeomnenns®™ o BXome B JIHUHBI KaOHHET, HACTPOIKA BHIAMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucrons3yiire meHto «Hactpoiikuy, nanee myHkT «HacTpoliku 6€300acHOCTI.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepXkIaromuMi  OJHOPA30BBIMH MAPOJSIMU, MPHIOKEHUS MO CChUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX BaM MCTOUHHKOB.

[TomuuTte, uto bank He pacceutaeT cBouM KimeHTaM CCBIIKU WU YKa3aHUS HA YCTAHOBKY MPHIIOKEHUN depes
SMS/MMS/e-mail — cooOmenus.

Ha yctpoiicTBax, kotopbie Bbl ucnonb3yere s nocryna k Cucreme «Coepbank OHIaiH:

— HCIOJIL3YHTE COBPEMEHHOE AHTHUBHUPYCHOE IMPOTPAMMHOE OOCCIICYCHHE M CJICAUTE 3a €ro PeryJspHbIM
OOHOBIJIEHUEM;

— PEryispHO BBINOJHSNTE AHTHBHUPYCHYIO IPOBEPKY sl CBOEBPEMEHHOTO OOHApY)KEHHUS BPEIOHOCHBIX
Mporpamm;

— CBOEBPEMEHHO YyCTaHAaBIWBAaWTe OOHOBJICHHUS ONEPAlMOHHON CHCTEMBI, PEKOMEHAyeMble KOMITaHHEH-
MPOU3BOAUTEIIEM;

— HCHONB3YyWTE JONOJIHUTEIBHOE JIMIEH3MOHHOE IPOrpaMMHOE OOECHeYeHue, MO3BOJISIONIEEe IOBBICUTH
YpOBEHB 3alllUTHI Balllero YCTPOMCTBA — MEePCOHATIbHBIE MEKCETEBbIE IKPAHBI, IPOTrpaMMBbI MTOMCKA IIMUOHCKUX
KOMIIOHEHT, TporpaMMsl 3amiuThl OT «CITAM) - pacchlok u mp.;

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOTHSINTE IIyTeM BBI60pa COOTBCTCTBYIOILCTO IIYHKTA MCHIO.

MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIICTBAMH CaM000CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hanmpumep,
¢B00OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBueTh Bamr [TMH-kon mim 3anucarts ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcss Y C, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemnieHne ot Bac tpedyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Eciu Bbl paHee mNbITAJIMCh BOCIIOJIB30BAaThCS IMOJAOOHBIM YCTPOMCTBOM, PEKOMEHIyeM Bam cpouHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
Kaprtsl, HE3aBUCUMO OT TOT0, MOXy4YmiIu 1 Bel noctyn k YC unu Her.

Jo nposenenus onepanmu B YC OCMOTPUTE €ro JIMLIEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHaTypod M yerpoiictBo a1 npueMa Kaptel B YC. B 3Tux MecTax He MOMKHO HaXOAWUTHCSA MPUKPETUIEHHBIX
MOCTOPOHHHUX TIPEJMETOB WM PEKJIAaMHBIX OykieToB. [Ipy OOHapy)KeHUH IOJ03PUTENBHBIX YCTPOWCTB, MPOCUM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unnana banka, obcmyxuBarommMm YC, win no tenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepaunio ¢ ncnonb3oBaHueM KapTsl mis
MOJTy4eHMs HaTMYHBIX B YC B TaHHOM CITy4ae He IPOBOJHUTH.

[Ipu mpueme u Bo3Bpare KapThl GaHKOMaTOM HE MBITAHTECh YCKOPUTH MPEPBHIBUCTOE NBMKEHHE KapThl B
KapronpuemHrnke. HepaBHoMepHoe nBmkenne KapTel sBiseTcs HEe cOoeM, a HEOOXOTUMBIM CPEIICTBOM 3allUTHI
Bameit Kaptst ot Komnpomeranuu.

54 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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https://online.sberbank.ru/

MepbI 6e30nacHOCTH NPHU padoTe ¢ Ycayroi «MoOWIbHbIA 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onnaitn» Bam ciemyer cpouyHo 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbIM OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasus komanxy «HOJIb» ra HoMep 900 mmu obpartmBmnck B Konraktueii Llentp banka. IloaxmodaTts
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOunpHBIH OaHK» W MOOWIBHBIX mpuioxeHnd «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPUIOKEHHS baHKa, AOCTYyNHbIE B OQHUIMATBHBIX
MarasMHax NpWIOKEHWH MPOU3BOANTENeH MOOWIbHBIX Iardgopm. OOs3aTensHO yOeauTech, 4YTO B IOJE
«pazpaboTank MOOUIBHOTO TprioxkeHwns» ykazad [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYITHBIE OOHOBICHHS OIEPAIOHHOW CHCTEMBI M IPIIOKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABIMBAMTE HAa HEr0 OOHOBJICHUS! AaHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TeneOH CTAHOBUTCS YA3BUMBIM K 3apaKCHUIO BUPYCHBIMH TIPOTPAMMAaMHU.

He nepexoauTe 1Mo cChUIKaM M HE YCTaHABIMBANTE MPHIIOKEHUS/OOHOBJICHUST O€30MIACHOCTH, MPUIIIC/IINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapT(OHE Maposib U OCTYyINA K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JTOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAaIM3UPOBaHHbIC IPHIIOKEHNUS, pa3paboTaHHble baHKoM.

3aBepaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBepllIeHHe cecCuH (110 KHOIKE «Brixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLIEHHOM MEpPEeBOJE CPEACTB WIHM COACPXKAT APYryr HH(POpPMAaLHIO, MOOYKAAIOUIYI0
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MONIGHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MHOJJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodusix SMS-coobmenuii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:
— HE Iepe3BaHMBaTh HAa HOMEP MOOMIIBHOTO TejaedoHa, yka3aHHbli B SMS-coobuieHun/Push-yBegomienun;

— He TpenocTaBiiATh HMHPopMmamuio o pexBuszntax Kapter (Homepe Kaptel, cpoke ee neiictsus, [1MHe,
Kontponsnoit nadopmanmu no Kapre, Kone xkimenta), wim 00 OQHOPa30BBIX Mapoisix, B T.4. MOCPEICTBOM
HampaBJeHUS OTBETHBIX SMS-cooOrenuii/Push-yBenomienuii;

— HE MPOBOAWTH Yepe3 YCTPOoilcTBa caMOOOCITyKMBAaHUSI HUKAKHE OTNEpaIyl 10 WHCTPYKIHSIM, MTOJTy9EeHHBIM
10 MoOHJIBHBIM yCTpOMCTBaM.
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B psne ciayuyaes bank pacceutaer uHdopmarronabie SMS-coobienus/Push-yBeromineHus, mpu 3ToM:

— B SMS-coobmenusix/Push-yBenomnenusx, HampaBisieMblx baHkoM 1o omepanusiM, NPOBEICHHBIM C
ucrnonb3oBanueM Bameit Kaptel, o0s3arensHo ykaspiBaroTcsa mnocieanue 4 nudpbl HoMmepa Bameit Kaprter
(MOIIICHHUKaM OHH HE U3BECTHHI);

55
— SMS-coobmenus/Push-yBenomnenus banka Bcerna ormpapnstoTcs ¢ HoMepa «900™» B HUX yKa3bIBAIOTCS

TOJIbKO o¢uinanbHbie Tenedonbl banka, omyonukoBanubie Ha OduimanbHOM calite baHka WM yka3aHHBIC Ha
Bamreit 6ankoBckoii Kapre;

— SMS-coobnienus/Push-yBenomnennss baHka He pacchUiaroTcs ¢ OQHIMATLHBIX HOMEpOB KOHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu momyuennoe SMS-coobmienue/Push-yBenomienue BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxoauMo oOpatuthest B Konrakraeril Llentp banka no odunuansHeiM TeaedoHaM, HOMEpa KOTOPHIX pa3MEIICHbI
Ha 0060poTHO# cropone KapTer nimn Ha OdurmanpHoM caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

— HememreHHO oOpatutThecsi B KontakTtHeiii LlenTp banka mo odummansHOMy TenmedoHy M 3a0JI0KHpPOBATH
KapTy, pekBuU3UTBI KOTOpOW OBUIM COOOIIEHBI MOIICHHUKAM WJIH 10 KOTOPOW OBUIM COBEPIICHBI
MOIIIEHHUYECKUE OTICPAIIUH;

— HEMeIUIEHHO 0o0paTHThCcA MO TeleOHy K OIepaTopy CBSI3H, B agpec KOTOPOTO IEpeBeACHBI CPEICTBa, C
3asBJICHHEM O MOIICHHUYECTBE W BO3BpaTe CPEICTB (Kak MpaBWiIo, HHpOpMamus o HOMepax TeiedoHax, Ha
KOTOpbIE OBLIM IEpEeBE/ICHbl CPENCTBA, COTOBOM OIepaTope M Tene(OHbl KOHTAKTHOIO IEHTpa COTOBOTO
orepaTopa yKazaHbl Ha YeKe, IOJlyYeHHOM B OaHKOMaTe);

— MoJaTh 4epe3 J0oe MOApa3ACICHUE IOMHIUK 3asBICHHEC O COBEPIICHHOM MOLICHHHYECTBE Ha HMs
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHH4Y€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolleHHHUYecKHe e-Mail-pacchuiku, mackupysch mox Openn COepbanka, Kak MPaBUIIO, MPEAHA3HAYCHBI
UL

— 3aMaHMBaHU MONyYaTesel COOOIEHUH Ha CalThI-«IOBYIIKH», HA KOTOPBIX MOJ Pa3IMYHBIMHU MPEIOTaMH
MOIICHHUKH MOIBITAIOTCS TOJIyYUTh IIEPCOHAIBHBIE JaHHbIC (MIEHTU(HUKATOP U Mapoib A1 Bxoaa B Cucremy
«COepbank OnmaiiH», KoZoBbIe ciioBa OaHkoBckux Kaprt, Homepa OankoBckux Kapr, IIMH-xoner, CVV u mp.

uHpopmMaimio). Yacto Ha Takux caiiTax pazMemiaroTcs BHPYCHI, 3apakarollhe KOMITBIOTEPHI MPH OTKPHITUH
CTpaHUIL;

— MOPUHYXICHUS MO PAa3IMYHBIMH [PEUIOraMH MOJIydaTeneil IMuceM Ha OTKpbITHE (haiiia-BIoKeHUs,
COJIEPKAIETO BUPYC, WM IIEPEX0/] O CCBUIKE ISt 3arpy3Ku BUPYCHOTO (aiia.
[Tpu3Haku TOro, uTo e-Mail-coobiIeHune ABIIETCS MOIICHHUYECKHUM:

— COOOIIIeHUsT 3aMaCKUPOBaHbl 0] O(pUIlHAIbHBIC TUChbMa 0aHKa U TpeOyIoT oT Bac kakux-mubo0 OBICTPBIX
JICCTBHI MJIM OTBETA;

— aJApecC OTHPABUTCII U TEMa COO6I].I€HPI$I 3aMaCKHUPOBAHBI IO O6paH.[eHI/IH OT UMEHHU OaHKa.

Hanpuwmep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM coolennii B
MOIICHHUYEeCKUX COOOIICHUsIX: MOIICHHUYECKUX PACCBIIKAX:
— Coep6ank Onnaitn (info@sber.ru) — «CooOmenne 00  yBEITUYECHUHU

— Coep0ank Poccun (noreply@sber.ru) 3AIOIDKCHHOCTID

«CooOmienne 00  yBeTHMUYEHUH

— Coepbank Mudopm (statistics@sber.ru) OITa»

% Yka3aH OCHOBHOHM HOMEp, JUIsl Pa3HBIX PErMOHOB BO3MOJKHA TaKkKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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— W mp. — «CoobOmenne 00  yBETHUCHHH
3anomkeHHoctd Ha JAMM.ITTT»

— IHHCbMa COACPIKAT CChIJIKU Ha UHTCPHET-PECYPCHI, ITIOXOKNE HAa HACTOAIIUEC PECYPChI 6aHKa;

— URL-ampec cCBUIKM B IMUCBME OTIHYAETCS OT o(HIHaNIbHOro ampeca (WWw.sberbank.ru), BosMokHO TakKe
TOSIBJIEHHE BCIUTBIBAIOIINX OKOH Ha O(HIIHAILHOM CaiiTe, B KOTOPOM 3alpalliiBacTCs BBO WIIH TIOITBEPKICHHIE
Barmx nepcoHaibHbBIX TaHHBIX;

— K cOOOLIEHUIO mpujiaraeTcs Qaiia-BIoKeHne, KOTOpblii BaM HacTOHYMBO PEKOMEHIYIOT OTKPBITE;

— B TEKCTE coneprKarcs SBHBIC ONEYaTKH WK opdorpadraeckie onmmmoKy.

Oo6pamaem Bame BHuManue, uto CoepOaHK HUKOTAA:

— He OTHpaBisieT COOOIEHUS C MPOCbOOH MOATBEPANUTH, OOHOBHUTH WM MPEIOCTABUTH MIEPCOHANBHBIC TaHHBIC
(®HO, namHBle MOKYMEHTa, YIOCTOBEPSIONIETO JHWYHOCTh, HOMEP MOOWIBHOTO TenedoHa, wH(DOpMAIHIO
oankosckoi Kapter, CVV, I[IMH, KonTponpayto napopmanmro, Kox kimenTa u mp.);

— HE OTIpaBJIAET COOOIICHHS ¢ (hOPMOI JJis BBOAA Balmx nepcoHaIbHBIX TaHHBIX;

— He mpocut Bac 3aiiTi B tnunbli kabuaeT Crctembl «Coepbank OHaiH» O CCHUIKaM B MUChMaX.
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puno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYKUBAHUS (PU3HUECKUX JTUIL
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE 06CHy>KI/IBaHI/1656 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHUH 3JIEKTPOHHOU
MTOIIIACH.

2. Ilpu nposenennu Knnentom onepaunii B [lonpasnenennn banka npy HaaIMYuM TEXHUYECKOH BO3MOXKHOCTH H
no xenanuto Knuenra pomyckaercs: GoOpMHUpPOBaHUE U MOAIMCAHUE TOKYMEHTOB B 3J€KTPOHHOM Buze. Ilpu sTom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— Kimmentom - mpocroii anekTpoHHON moamuckio KimenTa, hopMupyemMoii mocpeicTBOM cuuThiBaHus KapThl
3NIEKTPOHHBIM TePMHUHAJIOM 1 BBoja Ha HeM [IMH, nubo BBOAa Ha AJIEKTPOHHOM TEPMUHAIE/MOOHILHOM pabouemM
MecTe uiu oTipaBku Ha HoMep 900 koxa, momyderHoro B SMS-coobmennu ¢ Homepa 900. IIpocras amexkTpoHHas
MOJIITUCH BKJIFOYACTCS B DJICKTPOHHBIN JOKYMEHT;

— baHkoM - ycuiieHHOH HeKBaTH(PUIUPOBAHHOW 3JIEKTPOHHON MOANUCHIO YIIOIHOMOUYEHHOTO paboTHuKa baHka.

3. Ilocne mpoBeneHuUs onepauuy B 3JIeKTPOHHOM BHe KIHEeHT momydaer SK3eMIusIp DJIEKTPOHHOTO JOKYMEHTa
Ha aJipec MEKTPOHHOI MMOYTHI U/WIK KOMHIO DJIEKTPOHHOTO JOKYMEHTa Ha OyMaKHOM HOCHUTEJIE.

4. CTopOHBI IPU3HAIOT, YTO B paMKaxX HACTOSIIMX [IpaBui1 371eKTPOHHOTO B3aMMOICHCTBUSI:

— wuHbopMaIus B ANEKTPOHHON (opMe, TOANMHMCAHHAS MPOCTON AIIEKTPOHHON MOANKUCHI0 CO CTOPOHBI KimenTa
W/WIHA  YCWICHHON HEKBATU(UIIMPOBAHHONH JJIEKTPOHHOM TOMMUCHI0 €O CTOpOoHBI baHka, mpu3HaeTcs
QHGKTpOHHI)IM JOKYMCHTOM, paBHO3HAYHBIM JOKYMCHTY Ha 6YMa)KHOM HOCHUTCIIC, moANMMCaHHOMY
cOOCTBEHHOPY4HOM moanuckio Kinuenra u /unm baHka cOOTBETCTBEHHO, MOPOXKAACT aHATIOTUYHBIE JOKYMEHTY Ha
OyMa)kHOM HOcHTene npasa 1 oosi3anHocTy Kinenta u banka 1 MOXeT Ciry>KuTh JOKa3aTelb-CTBOM B CY/IE;

— 7S ONpeneNCHUs JUIA, MOAMUCHIBAIONIETO0 DJIEKTPOHHBIN JOKYMEHT IIPOCTOM 3JIEKTPOHHOM MOJIKCHIO, B
COCTaB TOJIMUCH BKJIFOYAIOTCS CBEICHUS O (haMWIIMK, UMEHU M oTuecTBe KilMeHTa M MacKUpPOBaHHOM HOMEpE
Kapter, 1160 mackupoBaHHOM HOMepe MoOMIBbHOTO TenedoHa KimeHTa, K KOTOpoMy MOIKIIOYeHa Y ciayra
«MoOunbpHBIN 0aHK», HCITOJIb30BaBIIEHCS TP (POPMHUPOBAHUY TIOAIVCH, AATE€ U BPEMEHH NPOBEACHUS ONEpaIlluu
(ucronp3yeTrcst BpeMs CUCTEMHBIX YacOB amllapaTHBIX CpelcTB baHka (MOCKOBCKOE BpeMs), Koje ABTOpH3AlINH,
MOITBEPIKaroIIeM npaBuibHOCTE BBoJa [IMH, miubo koae momyuenHoM B SMS-coobmiennu ¢ Homepa 900);

— OJHOH 3JIEKTPOHHOI MOAMHUCHI0 MOTYT OBITh MOAIMCAHBI HECKOJIBKO CBA3aHHBIX MEXKAY COO0H DIEKTPOHHBIX
JOKYMEHTOB (MakeT ONEeKTPOHHBIX JoKyMeHTOB). [lpum moamucaHuy 3JEKTPOHHON TMOJIMUCHIO IaKeTa
ONEKTPOHHBIX JOKYMEHTOB KaXKABIH W3 OIJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B 3TOT MAaKeT, CYUTAETCS
MOJMUCaHHBIM 3JIEKTPOHHOMN MOMKCHIO TOTO BUA, KOTOPOM MOANKCAH MaKeT DIEKTPOHHBIX TOKYMEHTOB.

5. Kimuent u bank MNPpUHUMAKOT Ha ce0s HMCIONIHEHUE BCEX O6$I3aT6J'IBCTB, BBITCKAOIIKUX M3 SHGKTPOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUHN C HACTOSAIIUMU HpaBI/IJIaMI/I.

% Jlnst paGotaukoB [IpenpHsTHiA, HepEUHCIIONEX 3apabOTHYIO [UIATy B paMKaxX IOrOBOPOB ¢ baHkoM - 3asBieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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Mpuno:xenue 4
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npeaocraB/ieHNusi B apeHy HHANBUAYAJIbHBIX ceiidoB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHE (apeHIy) WHAWBUAyanbHOro ceiida (manee — Celid)
OCYILECTBIISIETCSI B COOTBETCTBHH ¢ HacTosiuMK «[IpaBunaMu npegocTaBieHus B apeHAy UHIUBUILYaIbHBIX
cetfihoB KnmeHTaM - dusmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») 1 HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom (opmbl, HamIeKaIMM 00pa30M 3amoHEHHBIX U NOANHUCAaHHBIX KineHntoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensroTcs: TMoApasferieHHe baHka, B XpaHWwIWINe [EeHHOCTel Kotoporo Kimenty
npenoctasisiercs: Ceiid, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBmsiercs B apeHny Ceiid, wumeomuil THOpasMep, YIOBIETBOPSIONIHIA
TpeboBanusM Krnuenra. Coucok moapa3ieieHuid, OKa3bIBAIOIIMX JaHHYIO YCIYry, pa3Mellaercs Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHnsl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE M moanucanHeie KimuentoM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosume «[IpaBuia apeHnpl ceiioBy» B COBOKYIMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

bank nmeer mpaBo m3MeHsATh «llpaBuma apenap! ceiioB» U Tapudsl MO MNPEIOCTABICHUIO B apeHIy
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apeHnst ceiioB» u
tapudoB bank wu3Bemaer 00 srom Kimenra myrem pasmemeHus HHOOpPMAUMU B CTPYKTYPHBIX
nmonpaszaencHusax baHka, oKa3pBalOIIMX NaHHBIC yCIyTH, W/niu Ha caiite banka B cetm UnTepuer 3a 10
paboumx JHEH 10 BBOJA B ICHCTBUE U3MCHEHUM.

[IpenocraBnenue B apenay Ceiia ocymiecTBiseTcss 1mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBUH C 3aKOHO/IATENBCTBOM Poccuiickoii @enepanuu.

Brimaua Kinenry kimoua ot Cetida u npenocrasnenue Ceiida B apeHay OCYIIECTBISICTCS MTPH MOCTYIUICHUH
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apennbl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenasl Ceiida ucuucnsierca co nHs noxnucanust CropoHamu «YcioBuid apeHabl ceiidax». Jlarta
Hayaja M JjaTa OKOHYAHHWS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSX apeHAbl ceiiday», mpu 3ToM JeHb
nmoAnMcaHus «Y CJIOBHIA apeH Il cetidhay ABISICTCS JHEM Havajia apeH IbI.

Ecnu mocnenanii eHph cpoka apeHIbl IPUXOANTCS HA HEpaOOUMil IeHb XpaHWIIUINIA, JTHEM OKOHYAHHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUH CIICAYIONIMIA 32 HUM paOo4Hii JCHb XPaHUIIHIIA.

1.10. Cpox apeHpI MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— mpu obpamiernu KineHnTa B baHk Ha OCHOBaHWH JIOTIOTHUTENBHOTO COTINIAICHUS K J[OroBOpY apeHIibI
celida, moanucanHoro CTopoHaMu;

— TIpW MOCTYIJICHUU TUIaThl 32 apeHy Ceiida 3a ciemyroniuii cpok apeH/ibl HA OCHOBaHWHU MTUCHMEHHOTO
pacnopsbkenust Knuenrta - qurensHoro IlopyueHus Ha nepuoandeckoe MEepevrcIEHUe CyMMBI TUIAThI 3a
apenay Ceiia, opopmnennoro Knuenrtom B noapaszaeneHnu banka, B XpaHWIUILE KOTOPOrO apeHAyeTcs
Cetid. [ToctymneHue apeHiHOM U1aThl sBisieTcs odeproit Kimenra o npoanenun JloroBopa apeHs ceida,
coobuienne banka o npojyiennn JforoBopa Ha HOBBIN CpOK, HanpaBieHHoe KIMEeHTy B COOTBETCTBUM C II.
2.3.7 nactosiuux «IIpaBun apenns! cefidoy, sBsercs akuentoMm banka.

1.11. Ilnara 3a apenmy Ceiida omnpemenseTcs pacueTHBIM IyTeM, HMCXoas H3 cpoka apenapl Celida u

neictByroniux tapudos banka Ha naTy 3akimroueHust JloroBopa apeHbl ceiida, a npu npoieHun JJoropopa
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apeH/ibl ceiida - Ha 1aTy ero IpoJIeHUs.
1.12. ApenaHas riaTa BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 3@ BECh IIEPHO aPCHIBI:

1.12.1. Ilpwu 3axmoueHuu JloroBopa apeHp! cetia - HATMYHBIMU JICHraMu B Kaccy baHka wiu myTeM CIucaHus
co cuera 1o Bkiany KimeHTa, OTKPHITOrO B JaHHOM MojApasjelicHud baHka 100 B Jpyrom moapaseiicHuH,
BXOJSIIIIEM B CTPYKTYpY OfHOTO (rumana baHka, WM ¢ BCIONb30BaHHEM OaHKOBCKOW KapThl, SMUTHPOBAHHOMN
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeAeTIeHHON B «Y CIIOBHUSIX apeHIBI ceiiday.

1.12.2. [Ipu npomyiennu [loroBopa apeH bl cefida:

— HaJIWYHBIMU JCHBraMH B Kaccy baHka mim myTeM CIMCaHus CO cueTa 1o Bkiaay KimeHnTa, OTKpPBITOTO B
JAHHOM Tofipasaenennu banka m0o B IpyroM MmoApasaesieHuH, BXOISIIEM B CTPYKTYPY OJHOTO (huinaia
banka, Wi ¢ HCIONB30BaHUEM OAHKOBCKOW KapThl, SMUTHUPOBaHHOW bBaHKOM - B JeHb MOJITUCAHHUS
CropoHaM# TOMOJHUTEIHHOIO COTJIANICHUSI O €ro MPOJJICHUH, B CyMME, OMpPEACIEHHON B COTJAIICHUH O
MIPOIICHUH;

oo

— TIIyTeM CHHUCaHWS CPEJCTB CO cyeTa mo Bkiaay Kimenrta Ha ocHoBanuu anmutenbHoro IlopyueHus Ha
TepevrciieHne CyMMBI Tutathl 3a apeHny Ceifida (mamee mo Texcty - mnurensHoe [lopydenne), B cymme,
ompeJieNIeHHOH B JiuTenbHOM [lopydeHun, He Mo3/IHee MOCIESTHETO JHS CPOKa apeHIbI.

1.13. JlaToii mocTymyieHUs: apeHHOM I1aThl CYATACTCS:
1.13.1. IIpu omare HaMTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omate B OE3HATMYHOM TOPSAAKE B CIydae CIHCAHUS JEHEKHBIX CPEICTB CO BKJIAJa, OTKPBITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW BaHKOM (32 MCKIIOYEHHWEM KpPEAUTHOH KapThl) -
JlaTa CIIUCaHMsI CPENICTB.

1.14. Ecnu mocienHWil JeHb CpoKa apeHJ]bl NPUXOAUTCS Ha Hepabouuid neHb, muata 3a apenay Cetida
YBEJIMYUBAETCA MPOMOPIUOHATIBHO KOJMYECTBY IHEH, CIEAYIOUIMX 3a IOCIEIHUM JHEM CpOKa apeHIpl,
YKa3aHHBIM B «YCIIOBHSIX apeH[sl ceiidar. [Ipu atom neHp Bo3Bpara kmoya ot Celida B pacuer apeHIHON
IUTaThl HE BKIIFOYAETCH.

Apennnas 1utata 3a 3T aHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMO3aHEe JTHS
ocBoboxaeHus Ceiia, a npu npozyienuu JJoroopa apeH bl ceiida - He To3IHee JHS 3aKITIOUEHUS COTVIAIIICHUS O
MIPOJJICHU Y.

1.15. Ecniu KiiueHT OTKa3bIBa€TCsA OT KCIOJIL30BaHMS BHYTPEHHErO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBisieTcss B yCTAaHOBJICHHBIE Yachl paOOThl XpaHWIWILA LEHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasinsier goctyn k Ceiipy Kimenry/moBepenHomy KimeHTa mpu mpeabsBICHUU JIOKYMEHTA,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yka3aHel B JloroBope apeHAbl/HOTapHaIbHO
oopmienHoit noBepeHHOCTH, Kitoda oT Ceiida m Kaproukm Ha mpaBo MONB30BaHMSA MHAMBHUIYAJIBHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxumoro Ceiida. KiueHT 00si3aH caM CIeIUTh 3a TeM,
9T00Bl comepkuMoe Celiba He TMOABEpPraioch TIOBPEXKICHHUSIM, BBI3BAHHBIM B3aWMOBO3/ICHCTBHEM
XpaHAIIUuXCs B HEM IIPEIMETOB.

1.19. Bo3Bpar apeHIHOM IJIaThl B CIy4ae JOCPOYHOI0 MpeKpalieHus noab3osanus Ceidom:

1.19.1. B cmyuae nocpouHoro mpekpamieHus monb3oBanus Celiom B cBsizu ¢ ucnonb3oBanuem Cefida s
XpaHEeHUs MPEJMETOB, 3alpelIeHHBIX K BIOXeHUI0 cornacHo 1m.2.1.1 nactosmux «llpaBun apenas! ceiidos», a
TaKXke B cinyvae Hapymenus: Kiuentom ycnosuii 1m.2.2.5 Hactosmmx «[IpaBuit apenpl ceiioBy», apeHiHas miara
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJIEHKHUT.

1.19.2. B ciyuae 10CpoYHOro npeKpamienus noibp3oBanus CerhoM B CBSI3H ¢ BOSHUKHOBEHHEM (DOpC-MayKOPHBIX
00CTOSITETILCTB, T.€. TAaKWX YPE3BBIYAWHBIX W HEMPEIOTBPATUMBIX IPH [AaHHBIX YCIOBHSIX OOCTOSITENHCTB,
KOTOpBIE CYIIECTBEHHO 3aTPYOHSIOT WIM [EJaf0T HEBO3MOXKHBIM Juid baHka uCHoOIHEHHWE 00s3aTeNbCTB MO
HoroBopy apeHnsl ceiida, a Takke B CBS3M C BO3SHUKHOBEHHEM OOCTOSTEIBCTB, NPEAYCMOTPEHHBIX 1. 2.3.6
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Hacrosmmx «IIpaBmit apeHanpl cefihoB» B cirydae oTkaza KimeHTa ot mpeaocTaBiaeHUs APYTOro HHIUBUTYATEHOTO
cetiha — KnmmeHTy BOo3BpamaeTcst apeHIHasl TU1aTa 3a HeMCIoJIb30BaHHBINA cpok apeHabl Ceiida (¢ yaetom HJIC) B
CIIETYIOILEM pa3Mepe:

«CyMMa apeHHOH IUIaThl 32 HEMCTIOIb30BaHHBIN cpok apeHas» = (T x IT),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHab
cetia/JlonoOTHATETHPHOTO COTIIAIIICHHS O €r0 PO IICHHH;

IT - xonmM4UecTBO THEH 32 HEUCIIONB30BAaHHEIN CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae mocpodHoOro mpekparienns moibp3oBanns Ceiiom no naMmaTiBe KireHTta apeHHas miara 3a
HEHCIONb30BaHHBIN cpok apenab! Celida (c yaetom H/IC) Bo3Bpamiaercs cieayromeM paMepe:

«CyMMa apeHTHOM TUTAThI 38 HEMCITOML30BaHHbIN cpok aperab» = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHabl
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 POIJICHHH;

I1 - KonMuecTBO AHEH 32 HEUCIIOIB30BAHHBIM CPOK apEeHIbI, UCKIIIOUas I€Hb pacTop>keHus Jloroopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. doroBop apeHAb! ceiida BCTymaeT B CHIIy € JaThl ero moxamucanus CTOpOHaMHU W JEHCTBYET O MOIHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
o0s3arenscTB 1o JloroBopy apeHmsl ceiipa B COOTBETCTBUM C JACWCTBYIOIIMM 3aKOHOJATEIECTBOM
Poccuiickoit @enepauuu.

2. IIPABA U OBSI3AHHOCTH CTOPOH
2.1. KiiMeHT MMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATHl WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJWOAKTUBHBIX, HAPKOTHUYECKUX M APYTHX BEIICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha YeJIOBEKa W OKPYKAIOIIYIO Cpely, OTHECTPEIBbHOTO OpPYKHS,
0oernpunacoB M HMYILECTBA, H3BATOIO M3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu.

2.1.2. locpouHo pacToprayTh JloroBop apeHsl cefida B 0IHOCTOPOHHEM NOpsizike U cAaTh banky Ceitd, ko4 ot
HEro, BHYTPEHHHUI KOHTEHHEp /ipy Hamuuuw/, a Takke Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHs He 110 BuHe Kinenrta HencnpaBHocT Ceiida w/mim 3amka ot Ceiida TpeGoBaTh
ot baHka npeocTaBieHus HCIIPAaBHOTO MHIMBUIYaJIbHOTO ceiida Oe3 TOMOTHUTEIbHON OIIATHI.

2.1.4. IlpoayuTh CpoK apeH.Ibl (IIPpY YCIOBUM Hajexamero BeinoiaHeHus: Kimmenrom o6s3aTenscTB no Jlorosopy
apeHbl ceiida) He mo3Hee MOCIEAHEro THS CPOKa apeH bl

Kaxnmprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIOIEro 3a JHEM OKOHYAHHS Ka)JI0ro
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycTraHoBIeHHOro JloroBopoM apeHapl ceiiha WM JOTONHUTEIEHBIM
cornameHneM K Hemy). IIpo/uieHne cpoka apeHIbl OCYIIECTBISIETCS Ha YCIOBHAX, NEHCTByIOUNMX B baHke Ha
JleHb 3aKmrodeHns] CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIIICHHUS.

[Iponenue cpoka apeHnsl Cefida He J0MycKaeTCs My MPoBeIeHNU baHkoM padoT 1Mo 3aMeHe WHAMBHYJTbHBIX
celfioB B XpaHWIHIIE TUOO0 PEKOHCTPYKIIMH XPAHUIIAIIIA.

2.1.5. TlpemoctaButh mpaBo monb3oBanus Celidom apyromy iy (ajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBAaHWH HOTApHAIBHO 0QOPMIICHHO JIOBEPEHHOCTH, Iiepeias eMy kirou ot Celida.

B /10BepeHHOCTH JOIKHBI OBITh yKa3aHbl: HaUMEHOBaHME U aapec baHka, B kotopom apenayercs Ceiid, HoMep
Cetida.

2.2. KiiueHT 00s13aH:

2.2.1. Buectu (mepeuncnuth) baHKy apeHIHYIO IUIaTy MOJHOCTBIO 32 BECh CPOK apeHIbl B JCHb 3aKIFOUEHHS
HoroBopa apennsl cefida /cornamenus o npoaieHu Jorosopa apeHasl ceiida B mopsake, IpeayCcMOTPEHHOM II.
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1.12 HacTosmux «[IpaBui apeHas! ceitdoBy.

B ciygae ecnam mocnenHWi eHb CpoKa AapeHAbl NPHXOAWTCS Ha HEpaOOuMil NeHb XpaHWININA, BHECTH
(mepevucnuTh) apeHJHYIO IJIaTy B IOpPsIKe, mpenrycMoTpeHHoM T1.1.14 Hactosmmx «[IpaBun apensr ceiiony.

2.2.2. Ilpu mnomnszoBanuu CelidoM cBepX cpoka apeH.bl, ycTaHOBIeHHOro JloroBopom apeHzabl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH IjaTy B IOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «IIpaBwn apenzp! ceiony.

2.2.3. BHectu 1miary, BO3MEIIAMONIYIO pacxo/ibl baHka B ciy4asx, yCTaHOBIEHHBIX 1. 3.2 Hactosmmx «[IpaBun
apeHapl CeidoB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCcTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/wim 3amka ot Celipa TpeGoBath OT
banka mpeocTaBneHus HCIIPABHOTO MHAWBUIYAIBHOTO ceiida 6e3 JOMOTHUTETHHON OIIaTHI.

2.2.5. He pomyckate moBpexaeHusi apeHgoBanHoro nmymiectsa banka (Celi¢, ko4, BHyTpEHHUH KOHTEHHEp
/mipu HamUauw/).

2.2.6. Ilpu yrpare mmu moBpexneHun kimroda oT Celida, a Takke yrpare KapTrouku Ha mpaBoO MOJB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHIpl ceiida», a 3aTeM MHCHMEHHO
YBEIOMUTH baHK.

2.2.7. He nmozaHee MOCHEIHEro AHS CPOKa apeHnbl, a B CIy4yae €CiU MOCIEIHUN JICHb apeHbl MPUXOAUTCS Ha
Hepabouuii IeHb XpaHWIUINA — B CIISAYIONINH 32 HUM pabouwnii eHb, 0cBOOOIuTh Ceiid OT mpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEWHEp /TPy HaJTMYNK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaso nonb3oBanus Ceiidom.

2.2.8. llpu w3meHeHnn ¢GamMUINK, WMEHH, OTYECTBA, a TAaKKe€ HWHBIX cBeleHW o KimeHTe, yka3aHHBIX B
«YcnoBusix apeHzpl ceiida», CBOEBpEeMEHHO YBEIOMHUTH 00 3TOM baHK W TNpeacTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JIrobbmiv nmoctynmabeM Kimenty cmocobom mpouH(pOpMHpoBaTh baHK O BBIIAHHOW MOBEPEHHOMY
JIOBEPEHHOCTH.

B cnydyae oTMeHBI BBIIAHHOM NOBEpEHHOCTH YBEIOMHUTH 00 3TOM baHK myTem mpeacTaBieHHS MUCHBMEHHOTO
3asBJIEHUSI C YyKa3aHWEM JaThl BbIOAYM OTMeHseMoil moBepenHoctd u P.M.O. moBepenHoro. Bce puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcs Ha KimenTa.

2.2.10. He nepenaBats kmou ot Ceiida, Kaprouky Ha mpaBo monbs3zoBanusi Ceiiom, a Taxke He pasrialiaTh
ceegeHus o JloroBope apeHIbl ceiipa TpeThHM IUIaM, 32 UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBIMBAThH
nyonukatsl kimoda ot Cefida.

2.2.11. Tlpu NOCTYIUIGHHUH MHCHMEHHOTO yBeAOMJICHHS BaHka O OCPOYHOM pacTopkeHuH J[oroBopa apeH/Ibl
ceiia B CBA3M C MpekpaieHreM paboThl XpaHuuIina baHka B CPOK JI0 €ro 3aKPBITHS, YKa3aHHBIH B YBEIOMIICHUH
Banka o mocpounom pactopxenuu Jloropopa, uzbath u3 Celia npeaMeThl BIOKEHUS U BEPHYTh baHKy KITIOY OT
Celida v BHyTpEHHHUI KOHTEWHHEp /MpU HATHYMK/ B UCIPABHOM COCTOSIHUM M KapTouky Ha mpaBo MOJIL30BaHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nMeeT NpaBo:

2.3.1. Ilpu BO3BHHKHOBEHWH KaKHX-IIMOO MMOJO3PEHHIA HA MPEJAMET BIIOKEHUS MOMPOCUTh BU3YAIIBHO OCMOTPETh
3TOT HPEIMET, B TOM YHCJIC, UCIIOJIb3YsI IPUOOPHI HePa3pyIIAOIEro KOHTPOIISL.

2.3.2. be3 npeaBapuTenbHOro yBenomiueHust Kimmenra u B ero oTcyTcTBHE OTKPBITh Celi() U N3bATh HAXOASIINECS
TaM TMpEeIMETHl BIOXKEHHUsI IPU BO3HUKHOBEHUH (DOPC-MaKOPHBIX OOCTOSTENBCTB, T.€. TaKUX YPE3BBIYAMHBIX U
HENpeIOoTBPaTUMBIX NPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYAHSIOT MM JEJAIOT
HEBO3MOXHBIMH i1 banka wucmonHeHue o0s3aTenscTB 1mo JloroBopy apeHmbl ceiida, a Takke B Cirydae
Hapymenui Knmenrom ycnosuii n.m.2.1.1, 2.2.5 nactosmux «IIpasun apenst ceriony.

2.3.3. Otkpeits Celip mo ucredennn 20 KajJeHIApHBIX JHEH CO JAHS, CJIEAYIOLIEro 3a JHEM OKOHYaHHUS CpOKa
apeH Ibl, IpeABapUTEIbHO HanpaBuB KineHTy nmucbMeHHOe yBeJIoMIIeHHE He MeHee 4eM 3a 15 KajeHIapHbIX JHEeH
1o BekpeiTHs Celida, B cilydae eciy M0 MCTEUYEHHHU IOCIEeTHEro JHS CPOKa apeHIbl, YKa3aHHOTO B «Y CIIOBHAX
apenanl Ceiida», Kinuent ve ocBoboaut Celid n He BozBpatutT banky Ceiid, kirou ot Ceiida U BHyTpeHHHUH

49



KOHTEHHep /py HAINYNKW/ B UCTIPAaBHOM cOCTOSIHHU 1 KapTouky Ha npaBo nosb3oBanus Ceiiom.

Otkpritie bankom Ceiida mpou3BoAUTCS KOMHCCHEH, COCTOSIICH M3 TOJHOMOYHBIX MpeacTaBuTeneit banka. 1o
(hakty otkpeiTus Celia cocTaBisercss AKT, a B ClIy4ae BHICMKH MPEJAMETOB BJIOXKCHUS JOMOJHUTEIHHO K AKTY
COCTaBJISICTCSI OMUCH BIOXKEHHs. M3BATHIC MPEAMETHl BIIOKEHHUS BMECTE C AKTOM U OIHUCHIO OCTAIOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHnHas TUIaTa 1 HeycTovKa co nHs BCKphiTus Ceiida ¢ Kimmenra He B3umarotcs.

2.3.4. Ilpu npomnennu cpoka apeHabl Celidha TpeOoBaTh yruiaThl baHKy apeHIHOW IUIaThl B COOTBETCTBUH C
tapudamu baHka, AefiCTBYIOIXMHI Ha JaTy 3aKIIOYSHUS COOTBETCTBYIOIIETO COTIIAIIESHUS.

2.3.5. Ocy1iecTBUTh TIPOBEPKY ITOBEPEHHOCTH, IMpencTaBieHHOW B bank moBepeHHbM KimeHTa, W O0TKas3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromux ciayvasx:

— eCclHM TOJIHOMOYMs mOBepeHHoro KimeHnra odopmieHsl HE B COOTBETCTBUM C TpeOoBaHusmu 1.2.1.5
Hacrosmux «IIpaBui apeHIbI cedoBy,

— npu Hamuuuu y baHka mHpOpMalLMU O MpeKpalleHUH IEHCTBUS NOBEPEHHOCTH JMOO MpHU OOHApYKEHUH
MIPU3HAKOB €€ MOJIETKH, B T.4. IOJYMCTOK, HEOTOBOPEHHBIX MCIIPABIEHUH,

— eciad B JOBEPEHHOCTH Ha PaclopsHDKEHHE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKJIIOYajoCh M Iae Obl HU
HaXOJWMIIOCh, HE OTOBOPEHO MPaBo NMoBepeHHoro KimeHTa Ha ocymiecTsieHne AeiicTBuil pu apenzae Cetida,

— TpU TEPBUYHOM TIPEACTABICHHM TOBEPEHHOCTH — B TeueHWe 2 (ABYyX) paboumMx AHEH, HE cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOI TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOMUMOCTH PEMOHTA/PEKOHCTPYKIINH XPAHWIIHNINA, PACIIONIOKEHHOTO 10 afpecy, YKa3aHHOMY B
«YcnoBusiX apeHabl ceifay, CBA3aHHOTO C IpeKpalleHHeM ero paboTel, MO coryacoBaHuio ¢ Kimentom
NpPEJOCTaBUTh €My B MOJBb30BaHUE WHAWBUAYAIBHBI ceiid B OpyroM XpaHWJHINE, a B CIy4ae HECOTIacus
KmmenTa — mocpouHo pactopraHyTh JloroBop apeHms! cetiha u Bo3BpaTuth KimeHTy 11aty 3a HEMCIOIh30BaHHBIH
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHUE C MPEJIOKEHHEM MHIUBHIYaIbHOTO ceida B IPyroM XpaHUIUILE HAIPaBUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINN XPaHIITHIIIA.

B ciydae otkasza Kimmenra ot npemnmoxkenHsix bankom BapuantoB 3amensl Cetida, oTkpbITh Celith Mo ncredeHun
30 KaJICHAapPHBIX ILHCfI C MOMCHTA HaIlpaBJICHUA YBEAOMJICHHUA U U3BATH HAXOAAMUCCA TaM MPEAMETHI BIIOKCHUA
JUTSL TIepe/Iavuy B XpaHWIIUIIE IeHHOCTeH punnana banka.

B cnyuae nesBku Kimenra, otkpbith Ceiid mo mcredennu 30 KaneHAZApHBIX JHEW ¢ MOMEHTa HalpaBJIeHHUS
YBEIOMIIEHHS M HU3BATh HAXOIAIIMECSd TaM MPEIMETHl BIIOKEHHUS JUIs TMepefadyd B XPaHWIMILE LEeHHOCTEeH
¢unmmana banka.

Otkpeitue bankom Ceiida npon3BoguTCcs KOMUCCHEH B MOPAIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeHzbl ceiQoBy.

[lpu mnepBoit siBke KimeHTa mnpenocTaBuTh €My HHIAMBHIAYAIBHBIA ceid pa3Mepa, aHaJOTMYHOTO paHee
apeHI0BaHHOMY, B IPYT'OM XpaHWIHMIIE LIEHHOCTEH KiIneHToB (10 BeIOopy KimenTa) B mpenenax cpoka AeHCTBUS
HoroBopa apennsr cefida. IIpu orcyrcrBun MC ananoruunoro tunopasmepa Kimmenry, nmo coriacoBaHuio ¢ HUM,
npenoctasisercs UC nnoro tTunopasmepa. Ilpu 3Tom nepecuer apeHAHOM MIaThl HE TPOU3BOAUTCS.

2.3.7. MudopmupoBats Kimenra o ero o0s3arenbcTBax, CBI3aHHBIX ¢ UCHOJIHEHUEM JoroBopa apeHs! cetida, B
TOM YHCIIE O HACTYIUICHHU CPOKOB OKOHUYaHHS neictBusi JloroBopa apeHIwl ceiida, a Takke O IMPOIICHUH
JloroBopa apenjibl cetiha Ha HOBBINM CPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosimux «[IpaBun apenabl ceitdony, mo
MoObIM KaHallaM CBsI3M, BKIIIOYas HarpasiieHHe SMS-cooOmienuit Ha MoOWiIbHBIH Tenedon KiveHTa, moYTOBBIX
OTIIPaBJICHUH, TOJIOCOBBIX COOOIIEHUH, COOOLICHWI MO SJIEKTPOHHOW MOYTE, C HCIOJb30BaHUEM aJpPECOB U
Tesie()OHOB, YKa3aHHBIX B «Y CIIOBUSX apeHIbI ceridar.

2.4. BaHK 00913aH:

2.4.1. llpegoctaButs Knuenty Ceiid, KI0Y OT HEro W BHYTPEHHUH KOHTEHHEp /NP HAJMYUKM/ B UCIPABHOM
COCTOSIHUM B TIOPSIZIKE, YCTaHOBJICHHOM TI. 1.6. HacTosmmx «lIpaBun apeH sl ceiioBy.

2.4.2. Obecnieunth KimeHTy BO3MOXKHOCTH TIOMeIIleHHs TipeaMeToB BiokeHus B Celid u m3bsatus ux u3 Celida
BHE YbEro-T100 KOHTPOJIA, B TOM YHCIIE U CO CTOPOHBI baHKa.
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2.4.3. O0ecneunts KiIMEHTY/TIOBEPEHHOMY IIPH MPEIBABICHUN IOKYMEHTA, YIOCTOBEPSIOIIEIO JIMYHOCTH,
PEKBHU3UTHI KOTOPOTO YKa3zaHbl B «YCIOBHSX apeHibl ceiiday/moBepeHHocTH, a Takke Kaproukm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceitpa moctyn k Ceildy m k MecTy i KOHOUIEHIMATbHOW pabOTHI C
LEHHOCTSIMU B COOTBETCTBHH C YCTAHOBJICHHBIM BaHKOM pacmopsaKoM paboThl XpaHUIUILA.

2.4.4. OcymecTBIsATh KOHTPOJb 3a JOCTYTIOM B IOMeIeHue, rae Haxoautces Celid, u odecrednTs HEBO3MOXHOCTh
nmoctyma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. Ycrpansats 3a cBOH cyeT moBpexaeHue 3amka/Celiha/BHyTpeHHETO KOHTEHHEpa, TOMYIEHHOE HE TI0 BHHE
Kimenra.

2.4.6. He pasrmamarhs TpeThbuM ImnaM cBeneHuit o Kmmente m JloroBope apeHmsl ceiia, 3a HUCKITIOUYCHHUEM
CIIy4aeB, IPEyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cefida mu6o uzbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, npenocraButh KimenTy apyroit WHAMBHIyanbHBIA ceil) B xXpaHwnwmile, rae apesHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJ0OBUs

3.1. B cmywae HecBoeBpeMeHHOTO Bo3BpaTa kimroda ot Ceiida w/mnm umcnonp3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yueroMm m. 1.9 Hactosmux «IIpaBunm apeHns! ceiidosy), Kiment
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb NPOCPOYKH BO3BPATA/MCIIONB30BAHUS
(ucxmrouast aeHp oTKpbITHs Ceiipa komuccuer banka wim neHb clavud KIF04a, eCiIi clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda baHka, ycTaHOBIEHHOTO 32 MHHUMANBHEIN cpok apeHasl Ceiida (3a onuH NIeHb) U
JeiicTByromero Ha naty oTkpbiTust Ceiida nim naty cradym kitoda (€ciy Jara caadd Kitodya HacTyIulIa paHee), a
takxke HeycTolKy (c yuerom HJIC) 3a Bce BpeMst IpOCPOUKH/HCIIONIB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankom 3a MUHUMabHBIN cpok apeHnsl Celida (32 0IuH JIeHb) U
neicTByronuil Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu KITI04a;

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa41 KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuyae ytparel kmoua ot Ceiida nmmbo HecBoeBpeMeHHOro ero Bo3Bparta (mocie oTkpbiTHa Ceiida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
banky cTomMocTh 3aMKa U paboOT MO €ro JeMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TAKKe 110 BOCCTAHOBIICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHNIO HOBOTO) BHYTPEHHETO KOHTEHHEPa, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIE baHKy W/Wiu TpeTbuM
JULIaM B pe3yjbTaTe BO3ACHCTBHUS NMPEIMETOB, BEIECTB M JIPYIUX BIIOXKEHWH, moMmemieHHbIX KineHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 Hactosmux «[IpaBuir apeH b1 ceiidoBy.

3.4. BaHK He HeceT OTBETCTBEHHOCTh 3a cocTosiHue coxaepxkumoro Ceiida. KnmeHT 00s3aH caMOCTOSTENBHO
CIIEJITH 3a TeM, 4To0bl conepxkumoe Celiha He TOABEPTaioch MOBPEKICHHSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xone apennsl Ceiida, paccmarpuBatorcss CTOpoHaMUu B IpeBapUTEIHLHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs MpeTeH3uil — 7 pabounx JTHEH CO JHS MOIYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanuble CTopoHamu coriacHo 1.11.3.5, 3.6 Hactosimux «lIpaBui apeHap! ceiipoB» pasHOTIacus
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit @enepanuu.
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