YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuiy ¢ 23.01.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
KnmenTa, ecnu 3T0 IpeAycCMOTPEHO MHBIM TOTOBOPOM, paHee 3aKIF0YeHHBIM Mex 1y KimenToM u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBITYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eToB OaHKOBCKHX Kapt (manee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KHBaHUE HOMUHAJIbHBIX CUETOB ISl 3aYMCIICHUS COIIUANIbHBIX BBITLIAT;
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB IIPOCMOTPA MH(MOPMAIIHH O PACXOIHOM JTHMHUTE’ 110 BusHec-kapram Knnenra®

! [epeuens ycyr, mpeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BhImyck u obcimyxkuanue Kapt. [lepeuens Kapr, opopmisiempix s ¢pusmyeckux jun B Bozpacte oT 14 mo 18 ner,
pasmerieH Ha OdunmansHOM caiite banka;

- OTKpBITHE M 00CITy)XHBaHHE BKJIAJIOB;

- OTKpBITHE U 00CTyXKMBaHHE 00€3THUYECHHBIX METAJUINIECKUX CUECTOB,;

- TpoBeneHME omepanuii mo cyeram KimeHTa (Kpome CUETOB IO BKJIAZaM), IPEAOCTaBIeHHE WHPOPMAIUU MO BKIAAAM
Kinenta depe3 YganeHHble KaHaJIBI OOCTyXHBaHWs (4epe3 ycTpohcTBa camoobOcmyxuBanus, Cucremy «CoOepOaHk
Omnnaitay, «MoOuibpHbIH 6ank», KonTakTHbil [lenTp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JINMHUT PACXOIOBAHHS JEHEKHBIX CPEACTB MO BH3HEC-KapTe, YCTAHABIMBACMBIl KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
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yepe3 YIaneHHbIe KaHATBI 00CTykuBaHUS (depe3 YCTpoiicTBa camooOcmykuBanmsi baHka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMH KOMIAHUAMH, ¢ KOTOPBIMH y baHka
3aKIIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BHIMONHEHWE baHKOM (QYHKIUI CTpaxoBOro
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TONy4YeHHE TMOTPEOUTENhCKOTO KpeauTa W 3aKIIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- IMOAKIIIOYCHHUE K ITpOorpaMMamM KOJUJICKTUBHOTO I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6. B pamkax JJbO bank mpegoctaBnser KnmeHTYy BO3MOKHOCTH BOCIIONIB30BATHCS JHOOOH ycCIyroii,
npexycMmoTpenHoir J1bO. OcHoBanmeM Uil mpemocTaBieHnss KiueHTty yciyr, mpemycMOTpeHHBIX JloroBopowm,
SBJISICTCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHUE YCIYyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHTtoM, U mepemaHHbIN B
bank ¢ mnpenpsBieHneM KIMEHTOM [OOKYMEHTa, YIOCTOBEPSIOIIETO JMYHOCTh, €CIM HHOM HOPSNOK
MpeaocTaBiIeHus ycayru He onpenenex [bO.

1.7. TlpenocraBienue ycayr B pamkax /IbO ocymiecTBisieTcss B COOTBETCTBHHU C «ANbOOMOM Tapu]oB Ha
yciyry, npenoctasisieMbie [IAO Coepbank dmsmueckum munam» (nanee — « Tapudsr»). Tapuds pazmeniarorcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHbIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha Tepputopun 0bCTyKuBaHKsA TeppPUTOPHATEHOrO GaHKa®, KOTOPbIH yKA3hIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIbO Kiment B o6s3arensHOM mopsiake oTKpbiBaeT Cuet KapTer B pyOmnsx, wim mpommapax
CIIIA, nnu eBpo, k koTopomy BeimyckaeTcst Kapra. C ucnons3oBanueM Kaptel Knuent nomydaer Bo3MOKHOCTh
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuertam, BKIagaM U IpyTMM IPOAYKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBaHus. B ciaydae ecam y KimeHrta yxe mmeercs AeCTBYIOIIAs
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Cyery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiHuTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He TpeOyercs,
nmannas Kapra Moker ObITh HMCHONB30BaHa B KadecTBe CpencTBa OCTYINAa K MPOBEACHHUIO OIEpaluii depes
Y naneHHble KaHAJIbl 00CTYKUBaHUSL.

1.10. feticrBue IO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KakK 710, Tak U Tociie 3axmouenus B0,
a TaKKe Ha BKJIAJpI, 00€3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAy WHIWBUAYaJbHOIO OaHKOBCKOro celda M HMHbIE HPOTYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. JTeitcteue IO B WacTu mpemoCTaBiICHHS YCIyT MPOBEACHHS ONEpamuii depe3 Y IajieHHbIe KaHaJIbI
7
o0CITyKMBaHMsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 00E3TMUSHHBIE METANTHYEeCKHEe cueTa U uHble CueTta’, OTKPBITHIC
KimenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha momeHT 3aknmrouenus JIBO mexny Kinuenrom u bankoM 3akitoueH J0OTOBOp O
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOoBbIX 0aHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKe M o0OchayxkuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HHKIIIUE JI0 TIPEKPAIICHUs JCHCTBHSI YKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CITyXHBaHUsI OaHKOBCKUX Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuety Kapts!l perynupyrores B coorBerctBun ¢ JBO.

1.13.0TKpBITI/Ie u O6CJ'Iy>KI/IBaHI/IC OTACIBbHBIX BHUAOB CUECTOB, HC BKIIOYCHHEBIX B I[BO, npeaoOCTaBJICHUC

npenenax KOTOporo aepskarento busHec-kapTel pa3peraeTcst IPOBeJSHUE OIepaltii.
B cayuae ecim Knment sBusiercs nepkarteneM busHec-kapThl, BBIIYIIEHHOW K CYETy OPHIMYECKOTO JIMIA
(xopriopaTtuBHOTO KiIHeHTa baHka).

® Crincok o6nacTeii, BXOISIIMX B cocTas TepprTopHanbsHOro Ganka pasmelieH Ha OdummansHoM caiite Bamka.

® 3a nckmoueHnEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



0AaHKOBCKHX YCIYI M IpPOAYKTOB MOXET pEryJHUpOBaTbCci OTAENbHBIMU JJOTOBOpPaMHM, COMVIAIIECHUSAMU H
npaBuiIaMi (YCIOBUSIMU) OOCITY)KHBAHHS, 3aKIIOUYCHHBIMH/YCTAHOBICHHBIMH KaK 10, TaK M TIOCJE 3aKIIOYCHHS
Knuentom n bankom /IbO. B cnyuyae npotuBopeunii mexxy nonoxeHuaMu J1bO u 1oroBopaMu, COriaieHUSIMHA
U TpaBUIaMU OOCITY>KMBaHMS, OTHOCALIMMHUCS K TeM Wid MHbIM Cueram, OAHKOBCKHM yCIyraM M MPOIYKTam,
COOTBETCTBYIOIME OTAEIbHbBIC JOIOBOPHI, COIJIAIICHUS U MpaBMiIa OOCIYXHBAHUSA UMEIOT IMPEUMYIIECTBEHHYIO
cuity, eciu uHoe He orpenenero J(BO.

1.14. Knuent o6s13yercst BeINONHATE yenoBus JBO.

1.15.baHKk mWMeeT MmpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHS B JIbO ¢ mpemBapuTeIbHBIM
yBenomiieHneM KimeHta He MeHee deM 3a 15 paboumx nHeidt B otdere mo Cuery Kaptel, w/mmu depes
uHpopmanmonHsle cteHasl [logpa3nenennit banka, w/nnn Odunuansheiii cat banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiument umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monmauwm 3asBieHus o pactopxennn /b0 mo ¢hopme, ycTaHOBIEHHON
bankom. B caydae HemomydeHus baHkoMm 10 BcTymieHus B cuily HOBBIX ycnoBuil JIBO mnucbMeHHOTo
yBenomiieHuss o pactopskeHud [IbO, baHk cumrtaer 3TO BBIpakeHHeM coriacug KimeHTa ¢ M3MEHEHHAMU
ycnoswmit [1BO.

1.17.lenexxnsie cpenctBa, pasmenieHnple Kimentom na Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3sMepax U Ha yCIIOBHSIX, YCTAHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

1.18.1lpu mposenenun Kmmentom B pamkax JbO omepanmit B [lompasmenenmn banka, a Takke
odopmMieHusT 3asBJIIEHHs Ha CTPaxOBaHHE B paMKax pealn3yeMbIX bBaHKOM CO CTpaxOBBIMH KOMITAaHUSIMHU
MIpOrpaMM CTpaxoBaHUs, HA OCHOBaHUM KoToporo baHk 3akmrodaeT B oTHomeHnH KiueHTa 1oroBop cTpaxoBaHus
CO CTanOBOﬁ KOMITaHHUEeHn npyu HAJIUYUHU TEXHUYECKOM BO3MOKHOCTH M IO ’kenaHuro Kiuenrta A0IyCKacTCA
UCIIOJIb30BaHUE HJICKTPOHHON TOANKCH B IOPSAKE M Ha YCIOBUSX, mpenycMoTpeHHbIX CoriamenueMm o0
WCIIOJIb30BaHMUHU 3J1eKTpOHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YciaoBusm
0aHKOBCKOTO 0OCIyXuBaHHsS) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)XHBAaHHE B COBOKYIHOCTH SIBIISIOTCS
3akiodeHHbIM Mexny Kinnenrom n bankom CornamennemM 06 UCTIOIB30BaHUH 3JIEKTPOHHOMN ITOAIHUCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 16O

2.1. AGoHeHT — (U3UYECKOE JIMIO - MOJB30BATENb YCIyraMH CBSI3H, C KOTOPBIM OIIEPaTOPOM COTOBOM
CBSI3U 3aKJIIOUYEH JOTOBOP O MOJYYCHUH YCIYT MOOMIIBHOM (TIOABMKHOM paguoTeNe)OHHOM) CBSI3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMHMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbIH B JloroBope anasmor
COOCTBEHHOPYYHOW TOJIHCH, WCIONb3yeMblii KiMeHTOM ajisi monTBepKIeHHs BoJeu3bsiBicHUs KimeHta Ha
COBEPIICHHUE OINEPALMU WM YIOCTOBEPSIOMINN (DAKT COCTaBICHHUS W/WIIM O3HAKOMJICHHWS, W/WIM TOITUCAHUS
3JIEKTPOHHOTO COOOIIEHHsA, OJEKTPOHHOIO JOKYMEHTa, B TOM YHCIIE JOrOBOpa B 3JIEKTPOHHOM BHIE,
3aKJII0YaeMOro uepe3 Y 1ajeHHbIe KaHajbl 00CITy )KUBaHHSL.

2.3. AyreHTH(uUKanMs — YJOCTOBEpEHHE IMPAaBOMOYHOCTH oOpamieHusi KimeHTta (IOBEepeHHOro IUIa
Kinwuenra) B bank, B ToM uucne npu oOparieHun 1o TeiaedoHy, Uil COBEpIICHMS ONepanuii W/ Win MOITydeHus
uHopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.4. ba3a nanHbIXx BaHka — nporpaMMHO-anmapaTHelii KoMIuleke baHka, o0ecrieunBaronnii MpoBeAeHUE
Kinentom omneparuii mo Cueram Kapt/Cueram/BkiasaM U IPYrdUM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kmmente, nocratounyto s ero Unentudukanym nu Ayrenruduxanym B cootBeTcTBru ¢ JJBO.

2.5. Bank — [1y6onuuHoe akionepHoe oomiectBo «Coepdank Poccumn» (ITAO CoepOaHK).

2.6. BankoBckmii cuet (Cuer) — cueT u3uveckoro Jyimia B Bamore Poccuiickoit denepariu, gomiapax
CIIA wmmu eBpo. CuHer MOXET HCHONB30BAThCA JJI COBEPIICHUS OINEpaluii, HE CBA3AHHBIX C
MpEeANPUHUMATEIBCKON AEITEIbHOCTHIO WM YACTHOM MPAKTUKOM.

2.7. Be3or3biBHOCTH IlepeBoma MeHEKHBIX CPENCTB — XapakTepucTuka [lepeBosa MEHEKHBIX CPEICTB,
o0o3HaYaMmasl OTCYTCTBHE WJIH NpPEKpaIleHHE BO3MOXKHOCTH OT3bIBA PACHOPSDKEHUS 00 OCYIIECTBICHHUU
IlepeBoga EHEKHBIX CPEICTB B ONPEACICHHBI MOMEHT BPEMEHH, €CIIM MHOE He OOYCIIOBJICHO MPUMEHSEMOM
(hopMoii Oe3HATMYHBIX PacUueTOB WK (eaepaabHbIM 3aKOHOM.

2.8. benepunmap — Qu3nUecKoe JHUIO, KOTOPOMY MPHHAIIESKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHATBEHOM cUeTe».



2.9. Buomerpuyeckuii MeToa ayreHTHGUKAIMU — MeTo AyTeHTH(HKau KineHTa, BBIMOIHEHHBIH C
MpUMEHEHHEM  TEXHOJIOTMH  buomerpudeckoro  pacro3HaBaHus  (OMOMETpHMH) W HUCIOIB30BAHHUEM
buomerpruyeckux nepcoHalbHBIX TaHHBIX.

2.10. buomerpuyeckuii Meron uaeHTHuUKanmuu - Metoq Waentudukanuu KiveHTa, BBIMOJIHEHHBIA C
MPUMEHEHUEM  TEXHOJOTWH  buoMerpmdeckoro  pacrmo3HaBaHus  (OMOMETpHH) ©  HCIOJIL30BaHHUEM
broMeTpruiecKkux mepcoHaTbHBIX JaHHBIX.

2.11. buomerpuyecKkue MepCcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOpbIE  XapaKTepU3YIOT
(hn3nonornyeckue W OMOJOTHYECKHE OCOOSHHOCTH YeJIOBeKa, Ha OCHOBAaHMHM KOTOPBIX MOXKHO YCTaHOBHUTH €r0
JTUYHOCTh. buoMeTpryeckne TmepcoHanbHBIE JaHHBIE MOTYT HWCIONB30BaThes mnsi  WneHtnduxammm wu
Ayrenrudukanuu Kiuenra npu oOpamennu B bask.

2.12. buomerpuueckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMaTHYEeCKOe pacro3HaBaHue KimeHTOB,
OCHOBAHHOE Ha UX IOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. bpokepckue ycJayru — yciayrd, CBI3aHHbIE ¢ OPOKEPCKUM OOCITy:KMBAaHHEM IO LIEHHBIM OyMaraMm Ha
toprax ['pymmbel «MockoBckast Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
[TerepOyprckas OupKay.

2.14. bu3Hec-kapTa - TUIaTe)KHAs KapTa, BBITyCKaeMmass K OAHKOBCKOMY CHYETY FOPUIHUYECKOTO JHIA
(xoprniopaTHBHOTO KiIMeHTa banka) Ha UMs paOOTHUKOB IOPUIMUYECKOTO JIUIIA.

2.15.Bbinucka - OTYET 110 ONepaLusiM, IpoBeIeHHbIM 10 CUeTy, 3a OIpeAeICHHBIN IEPHOI BPEMEHH.

2.16.Iepxkatenn KapTel — ¢pusndeckoe JIHII0, HA UM KOTOPOTO BhImyIneHa Kapra, moydrBiee mpaBo Ha
nonb3oBanue Kaproii B coorBerctBuu ¢ HactoammM JIBO. O6pazen moanucu Jepxkarenst KapTel umeeTcs Ha
ob0opoTHO# cTopoHe KapThl (mpu Hamuuuu mosiocsl A noanucH). B cmydyae ecnu Kapra nepconanusupoBana,
uMeHHbIe naHHble [lepkarens KapTel yka3pIBaroTCs Ha JMLEBOW cTopoHe KapThl, 3aMCHIBAIOTCS HA MATHUTHOU
noJjioce U Ha Mukpornpoueccope Kaptel (mpu Hanu4un).

2.17.JloroBop 0aHKOBCKOTO BKJIaga — «YCloBHs pa3MelieHus BkiaanoB B [IAO Coepbank u [Jorosop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHOBIeHHOW bankoMm, moanucanusiii Kimerrom n bankowm.

2.18.loroBop 0ankoBcKOro cuera «HOMMHANBHBINH cYeT AJs 3aYHCIEHUS CONMUATBHBIX BBINJIAT» —
«YcnoBus OTKPBITUA U COBCPUICHUA OHepaHI/Iﬁ 10 HOMUHAJIbHOMY CUCTY JIA 3a4MCIICHUA COUHUAJIbHBIX BBIIIJIAT B
ITAO CGepbank» 1 JOTOBOp CcUeTa, 3aKITIOUEHHBIN 10 (hopMe, ycTaHOBIeHHOH bankowm, moanucanHelii Knuentom
u bankowm 0e3 yuactus benedunmapa.

2.19./loroBop 0ankoBcKOro cuera «CoeperaTejbHBIA cUeT» - YCaoBHsS OTKphITUS «COeperarebHOro
cdeTa» U coBepieHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTeibHOTro cueTay/3asBiaCHIe
Ha OTKPBITHE cueTa’ o Gopme, ycTaHoBIeHHOI bankoM, moanucanHsIii(-oe) KiuentoM 1 BankoM.

2.20.[loroBop cuera «O0e3MYeHHBIH METAITHYECKH cUeT» — «YCIOBHS pa3MEIICHHS IParoleHHbIX
metamioB B [TAO Coepbank» u loroBop 00e3MHMUSHHOTO METAUIMYECKOTo cdeTa Mo (opMe, YCTaHOBICHHOM
bankoM, moanricaHHEBINA BiIagensleM H baHkoM.

2.21 Unentudukanusa — ycraHoBieHue yuyHoctd KimeHTta (moBepenHoro nwma KnmeHrta) mpu ero
obpamienun B bank ais copepieHrst 0aHKOBCKUX ollepalyii Wiy mosrydenus nadopmaryu no Cueram Knuenra B
nopszake, npeaycmorpenaom /IBO.

2.22. Kapra — OankoBckas kapra IIAO CoepOank. Kapra moxer OBITH NEpCOHANM3UPOBAHHOHN (c
yKa3aHHWEM Ha JIMIIEBON cTopoHe uMeHH U (amuinu [epxkatens Kaprtel) mubo HenepcoHaau3upoBaHHOU (0Oe3
yKa3zaHus Ha JuIeBoi ctopoHe KapTel nMeHHBIX naHHbIX [epkatens Kapter).

2.23. KnueHt — pusnveckoe Juo, 3akmounsiiee ¢ bankom J150.

2.24. Koa kiameHTa — 5-TM 3HAuHBIA Ko, mosy4yaemblii Kimentom B KontaktHom Llentpe banka, n
UCTIONIb3yeMblii M Juis AyteHTrdukanun npu obpamenun B KonraktHeiii llentp Banka m B cucreme
aBToMaru3upoBaHHoro obciyxuBanus (IVR). Kon kimenta He mmeer cpoka OEHCTBUS M OTpaHUYEHHHA MO
KOJIMYECTBY UCTIOIb30BAHUM.

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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2.25.Kox moaTBep:KIeHus — KCII0JIb3YEMbIl B KaueCTBe AHaIOra COOCTBEHHOPYYHOM HMOAIUCH UG POBOit
KOJI JUIsl TIOATBEp kK IeHUs] KITMeHTOM BUjIa U apaMeTpoB yCIyTH/Omepalyu, OCyIecTBlIeHHoW KitneHnTtoM nipu ero
obpamienun B Kontaktaeiii [{entp banka (mubo mpu ocymiecTBieHHN BaHKOM HCXOAIIEr0 TeaePOHHOTO 3BOHKA
Kmuenty). Koxa moatBepxaeHuss Hampamisercs bankom B SMS-coobmieHun (C BHIOM U MapaMeTpaMH
yCITyru/onepanus) Ha HoMep MoOmiIbpHOro Tenedona Knmnenra, Kk kotopoMy nogkiodeHa Ycmyra « MoOMITBHBIHI
OaHK».

2.26. KomnmpomeTtanusi — GakT A0CTyIa IOCTOPOHHETO JIMIIA K 3aIIXIIaeMON HH(POPMALIUH.

2.27. KontaktHobiii LHentp Bbanka — kpyriocytounas cinyx0a, okaspiBaromias KineHTaM ONepaTHBHYIO
HIOMOIIb 110 BOIIPOCAM, CBSI3aHHBIM C OIIEPALMSIMU, COBEPIIEHHBIMU C HCIIOJIb30BaHUEeM OaHKOBCKUX Kapr.

2.28. Kontpoannasi undopmauus Kiaumenra — OykBeHHas winu nudpoBas WHPOpMAIMs, yKa3blBaeMast
KnuentoM B 3asiBIeHUN Ha MPENOCTaBICHUE YCIyTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B basze maHHbIx
banka n ucnone3yemas ansa Ayrearuduxarnym Kimuenra npu obpamennn B Konraktaerit Lleatp banka.

2.29.Jlorun (MnenTudukaTop moJib30BaTesIs]) — MOCICAOBATEIIFHOCTh CUMBOJIOB, HCIIOIb3yeMast s
Unentnduxanmun Knmenta mpu Bxoge B Cucremy «CoOepbank OHIaH» W/WIM TP CaMOCTOSTEIBHOM
peructpanmu Kmmentom MoOwnnpHOTO mpriioxkeHnss banka Ha MoOWIBPHOM YCTpOMCTBE. YCTaHABIHUBAETCA
Baukom® wiu ompenensercs Knuenrom. B kadectse Jloruna (Mpentudukaropa mons3oBarens) KinueHT moxer
OTIPEIEITHTH HOMEP CBOET0 MOOHIBHOTO TeTe(hOHa, MOAKIIOUCHHBI K Yenyre « MoGHIbHBI GaHK» ™.

2.30.MoouasHoe mpuio:kenne banka — mpuinoxkeHne (mporpaMMHoe obecrniedenue) s MoOMITBHOTO
ycTpoiicTtBa, mpenocTtaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Owmaie". s
ycTaHOBKM MoOunbHOTO npuioxenns banka Ha MoOwibHOE yCTpoiicTBO, KIIMEHT caMOCTOSATENILHO COBEpIIacT
JICHCTBYUSI B COOTBETCTBUM C PyKOBOACTBOM IO HcCHoib3oBaHuto "COepOank OmHialiH", pa3sMENICHHOM Ha
OdwurmansaoMm caiite banka.

2.31.Mo0uibHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TUIaHIIeT, cMapTHOH, MOOMIBHBIN TeneoH U
T.I.), HaxXoJsIIeecsi B JIMYHOM TNOJb30BaHMM KimeHTa, MMeroliee MOAKIIOUYEeHHEe K MOOWIBHOU (TIOABMKHOM
paanoTenedOHHOHN) CBI3U W/ WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTn «MHTepHeT» (manee — ceTh
WnTepHeT).

2.32.0xH0pa3oBbIi 3anpoc — coollieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBAHHBINA B
MoOunsHOM OaHKe, AJ1s TIOATBEPKACHU OTlepalry B paMkax Y ciryru « MoOUIIbHBIN 0aHK». JIJisl TOATBEpKACHHS
onepanmu KimeHT nomkeH oTnpaBuTh B baHk ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOILICHHUE, CoAepIKaliee
ycTaHOBJIeHHYI0 bankoM nHdopMammo.

2.33.0xHopa3oBblii  maposb (ODHOPa30BBIH KOA) - 1apoJib  OJHOPA30BOrO  KCIOJIb30BaHUS.
Ucnone3yercsa mia pononnutensHold Ayrentudukanun Kinuenrta npu Bxone B Cuctemy «CoepOank Omiaitny,
JUTSE TIOJTBEPXKACHUS coBepiieHus omnepanuii B Cucreme «COepOaHK OHnaﬁH>>ll, a TaKXe omepaluil B ceTu
WurtepHer ¢ npumenenuem texuoyioruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KauecTBe AHajora COOCTBEHHOPYYHOM MOAIHKCH U B IEJSX 0€30MaCHOCTH MPH COBEPIIIEHUU HanOoJIee PUCKOBBIX
ONepaLni.

2.34.0¢punuanbublii caiit banka - caiit banka B cetu Marepaer www.sberbank.ru.

2.35.11epeBoa neHEKHBIX cpeacTB — jelicTBus banka no IlepeBojmy JCHEKHBIX CPEJICTB B paMKax
MPUMEHSEMBIX (OpM OE3HATMYHBIX PACUYETOB IO MPEIOCTABJICHUIO TONYYaTEN0 CPEJCTB JCHEKHBIX CPE/ICTB
MIaTeIbIINKa.

2.36.1IUH — nepcoHaNbHbIN WACHTU(UKAIMOHHBI HOMEpP, WHIWBUIYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaoil Kapre u ucnomsdyembiii Jlepxkatenem KapTel mpu cOBEpUIEHHMH ONEpaludii W HHBIX CHEIOK C
ucrosib3oBanneM KapTel B kayecTBe AHanora ero cCOOCTBEHHOPYYHO! MOATIUCH.

2.37.IMonpa3nenenusi banka — mnoxpasgencuus [TAO CoOepOaHK, OCYIISCTBIISIONINE OOCITYKHBaHUE

9
Bo3moskHO ncmons3oBanue Homepa Kaptsr.

% TIpn mamumuum Texmmueckoil BO3MOKHOCTH. JUIsi PErHCTPALMH HOMEpa MOOHIBHOrO TernedoHa B KauecTBe JIOrHHA
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBAHA).

1 .
Heo6xonumocts moarBepkaeHus omepauun B Cucreme «Coepbank Omnaita» onpexnenserca bankom. Mudopmanus o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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(bu3MvecKkux JMI] TO ONepalusM, COBEpIIacMbIM C UCIONb30BaHMEM OaHkoBckux Kapt. Tlepeuenb
ITonpa3zaenennit banka pasmenien Ha OdunmansHOM caiite banka.

2.38.IlocTosiHHBIIi TApPOJb — MapOJh MHOTOKPATHOTO HKCIIOJIb30BaHUS C HEOTPAHHMYCHHBIM CPOKOM
nevictBus. Mcnonb3yercs mis Ayrenrudukanuu v Mnentudukanuu Knuenra npu Bxoae B Cucremy «CoepObaHk
Onmnanmy.

2.39.CoeperaTebHasi KHMJKKA — JIOKYMCHT, BBIIAaBACMbId BKJIAJUUKy TI0 €r0 JKEJNaHHI0, Gopma H
TIOPSAZIOK 3aIOJIHEHUSI KOTOPOro omnpenenstorcs bankom. Omnepanmu, nposeneHHble Mo CueTy Bkiaga (B T.4.
MIPOBEICHHBIE BKJIAMUMKOM B Y JAIGHHBIX KaHANaX OOCITy:KMBaHWS), oTpaxaroTcs B COeperareabHON KHIKKE B
XPOHOJIOTUYECKOM TIOPSJIKE MPH MPEIbSBICHUY ¢ BKIAIUUKOM (TpeacTaBuTenieM) B baHk.

2.40.CoeperatesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITBI baHkoM Biajgenblly Ha OCHOBaHUH
HdoroBopa 0OankoBckoro cuera «COeperaTenbHBI CueT» MAJsl COBEPIUCHHS ONEpauuid, HE CBA3aHHBIX C
OCYILIECTBIICHUEM BJIaJIeNbLEM IPEAIPUHUMATEIbCKOM JeSITEIbHOCTH.

2.41.Cucrema «Coepoank OmHiaaiiH» - aBTOMaTHU3UPOBAaHHAs 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOTO
oOciyxuBanus Kinuenra uepes Odunmansaeiii caidT banka B cetn UHTepHET, a Takke MOOWIBHOE TIPUIOKCHHE
banka.

242.CnpaBka — [IOKyMEHT, BbIaBaeMblii baHkoMm, moaTBepkmaromuii  ¢GakT/coObITHE  TI0
Cueram/onepanusm Kiuenra.

2.43.CpeactBa goctyna — HaOOp CpeICTB, BbIIaBaeMbIx/onpeaensemMblx bankom miss Unentndukannm u
Ayrentudukanun Kiuenra depes YnmanenHele kaHanbel oOcmyxkuBaHusa. K CpenctBam moctyma k Cucrteme
«Co6epbank Ownnaiin» otHocartcs Jlorun (Mpentudukarop monb3oBatens), [locTtosHHBIN maponb, OmxHOpa3oBbIe
naponu, buomerpuueckune nepconanbheie ganHeie Knmenta. K CpenctBam goctyma k Yemyre «MoOWIbHBIH
Oank» — HOMep MoOmnbpHOTO Tenedona, B Konraktaeii Llentp banka — KontponbHas wadopmanus Knmenra,
Kon xnmenTa n/unu nepcoHanbHele nannble Knuenra, cogepxkammecs B base nanneix banka, buomerpuueckue
nepcoHanbHble NanHele Knmenta, B YerpoiictBax camoobcnyxuBanus banka — Kapra u [IMH, buomerpudeckue
NepCcoHalIbHbIE NaHHble Knnenrta, B DIEKTpOHHBIX TepMUHanax y naptaepos — Kapra u IT1H.

2.44.Cuer BkiIajga - OaHKOBCKHIA cueT (hM3WUECKOro Jjmna B BamioTe Poccuiickoit Denmepammy wiu
WHOCTPAHHOH BaJIFOTE, OTKPHITHIN baHKOM BKJIaI4MKy Ha OCHOBaHHMHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS y4yeTa
JIEHEKHBIX CPEJICTB, pa3MeIlaeMbIX BKIaJUMKOM B baHke B 11eNX monydeHus 10xXoa.

2.45.Cyet KapTbl — oTKpBITBIN Ha uMst KimenTa OaHKOBCKHMI CUET, MCIIOJIb3YEMBbIH I y4eTa onepauui,
COBepIIaeMbIX C UcTob3oBaHueM Kaptel/pekBusutoB KapTel, u npoBeaeHust pacuetoB B coorBercTBHH ¢ JIBO,
HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEAPUHUMATEIBCKON JesTETbHOCTH.

2.46.YnaneHHble KaHAJIbI 00CJIY:KMBAHUSI — KaHaIbl/ycTpoiicTBa banka, yepe3 kotopsie Kimenty moryt
NpPeAOoCTaBIAThC  yciyrd, unpeaycmoTtpenasle JIBO: VYcrpoiictBa camooOcimyxuBanusi banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOwibHbIH Oank», KonTtakTHeid LlenTp Banka, DnekTpoHHBIE TEpMHUHANBI Y
NapTHEPOB.

2.47.Ycayra « MoOMIbHBII 0aHK» — yCiIyra JUCTaHIIMOHHOTO 0OMeHa cooluieHnsMu Mexay Kimentom
u bankom ¢ 1enbio obecrnieueHuss KiueHty jocryna u ympapiieHust cBouMHu CueTamu/BKIaJaMH U JPYTUMHU
yciyramu, TnpegoctaBisieMas bankom Kimenty Ha MOOWJIBHOM YCTPOHCTBE 1O HOMEPY, HCIOJIb3YEMOMY
KimenToM ans monydeHus ycnyr MOOMIBHOW (TOJBMKHON paauoTenedOHHOH) cB3W, Win Ha MoOWIBHOM
ycTpoiicTBe, Ha KoTopoM KimenToM yctaHoBiaeHo MoOuibHOe npuiioxkeHne banka. s monydeHus cooOIIeHui
banka KineHTy HEOOXOIMMO HAJIMYWE TMOAKIIIOYCHHS K MOOWILHOW (TIOABMXKHOM paanoTeneOHHON) CBSA3M
w/mwmu  cetn HWHrepHer. CooOmeHus HampaBmsaorcs bankom B Buge SMS-coobmenwit w/wmm  Push-
YBCI[OMJ'IGHI/Iﬁlz.

2.48.Ycrpoiictea camooocay:kuBanuss banka (YC) — Oankomar, HHGOPMAI[MOHHO-TUIATEKHBIN
TEPMHHAJ — DIIEKTPOHHBIA NPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HAuYCHHBINH I COBepIeHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npreMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
HUCIIOJIB30BAHUEM INJIATCXKHBIX KapT, nepeaadyu pacnop;mceHHﬁ KimenTa o MEPEUNCIICHUN NCHEKHBIX CPEACTB C
bankoBckoro cuera Knuenra u ap.

2.49.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMUPOBAHHBIN C UCIIOIb30BAHUEM aBTOMATH3HUPOBAHHBIX

Y2 [Ipy Hanuamy TeXHIYECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



cructeM baHKa U cofiepIKaIiuii B 3JIEKTPOHHON (hopMme:

— pacnopsbkenue Knuenrta banky Ha coBeprieHue omeparuii mo Cuetam KimeHTa wim HMHBIX
oreparuii, u/wimm

—  YCJIOBHS JIOTOBOPA, 3aKJIFOUAEMOTO C HMCIIOJIb30BAaHUEM Y JalIeHHBIX KaHAJIOB OOCITYy)KUBaHUS B
pamkax b0, nim 3asBieHne KimenTa Ha 3aKIr09eHIE TOTOBOPa, W/ HITH

— YCIOBUS HWHBIX CJEJOK, COBEpIIAEMBIX C WCIOJIb30BAHWUEM Y JAICHHBIX KaHAJIOB
oOciyxuBanwus B pamkax J1bO, u/unu

— wuHbopMarmio 00 omepanusax, coBepmaeMbrx Kimuentom B [logpasaenennsx banka B pamkax
ABO.

2.50. DJIeKTPOHHBbIC TEPMHHAJBI y IAPTHEPOB - DJICKTPOHHBIE IPOIPAMMHO-TEXHUYECKHE
YCTPOMCTBA, PAa3sMEILIEHHBIE Yy NAapTHEpOB baHka mpenHa3sHa4YCHHbIE I COBEPILUCHMS Ollepalui C
UCIIOJIb30BaHUEM OAHKOBCKUX KapT, B TOM YMCJE JJIs MOJIyYEHHs YCIyr B pPaMKax JIBO* y IapTHEPOB
Banka, ¢ KOTOpBIMHU 3aKJIFOYEHBI IOTOBOPHI O COTPYAHMYECTBE B LIEIAX MPOJAXH TOBAPOB U/MUIIH YCIIYT
3a cueT KpeAUTHBIX cpecTB baHka (nmepedeHp napTHepoB pa3meleH Ha OdpunuanbHoM caiite banka).

2.51. IVR (Interactive Voice Response) — cucrema caMo00CTyKMBaHHs (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3Bouke B Kontaktusiii LlenTp banka, no3Bosstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABUII
Ha TeleOHHOM amnmapare MoIy4YuTh HHOPMAIIKIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHUsI C OTIepaTopoM),
mbo coenuHUThCS C omepatopoM KonraktHoro llentpa banka mo temaruke, BbiOpaHHOW KimmenToM B
r0J0COBOM MEHIO CUCTEMBI.

2.52.Push-yBenomienune — cooOIieHne, OTIpaBiasieMoe BaHKOM ¢ HMCHOIB30BaHHEM ceTH MHTEpHET Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOMIBHBIM NpUIIOKeHUEeM baHka.

2.53.SMS - coobmeHne — TeKCTOBOE coOOIIeHHe, HampaBisieMoe bankom Ha HOMep (-a) MOOWIBHOTO
tenedoHna (-oB) Kimenra, monkmoueHHOTOo (bIX) K Ycnyre «MoOHIBHBIN OaHK».

2.54. TepMuHBI «djieKTpoHHasE moanmuch» «(JII)», «mpocTasi ITeKTPOHHAS MOANMCHY, «YCHJIEHHas!
HeKBATU(UUUPOBAHHASA mNoanuchb» npuMeHsarTcs B [IBO B coorBerctBuM ¢ DenepaibHbIM 3aKOHOM OT
06.04.2011Ne 63-®D3 «OO6 »IEKTPOHHOI TOATINCHY.

2.55.ECHA - ®epepanbHas TocyaapcTBeHHas uWHQopManuoHHas cucrtema "Enunas cucrema
UICHTU(HUKAMK B ayTeHTH(UKAIUN B HHPPACTPYKType, 00ecrednBaroniei NHHOPMAIMOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBHE HWH(OPMAIIMOHHBIX CHUCTEM, HCIIOJIB3YEMBIX JUIS TPEJIOCTAaBICHUS TOCYIAPCTBEHHBIX U
MYHHIUITATBHEIX YCIIYT B 3JIEKTPOHHOM dopme’”.

2.56.Tepmunbl «[ocymapcTBeHHasi yciayray, «[loprag rocygapcTBeHHBIX YCJIYr» TMPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHW3anuy TPEIOCTABICHUS
TOCYJapPCTBEHHBIX M MYHHUITUTIATBHBIX YCITYT».

2.57. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBercTBuu ¢ «llomoxkeHneM o
¢denepanbHOil  TOCymapcTBeHHOM wuH(poOpManmMoHHOW cuctemMe «Eaunas cucrema wuwaeHTHUKAMM |
ayTeHTU(UKAMU B MHPpacTpyKType, obecneuuBaromeil HHGOPMAMOHHO-TEXHOJOTHUECKOE B3aNMOJICHCTBHE
UHQOPMAIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX ISl PEIOCTABIICHHS TOCYAaPCTBEHHBIX ¥ MYHUIIMIIANBHBIX YCIYT B
ANIEKTPOHHOM (opMe», YTBEpKIEHHBIM NPUKA30M MMHHUCTEPCTBA CBA3M M MAacCOBBIX KOMMYHUKALMH
Poccuiickoit @epepanuu ot 13.04.2012 N 107.

2.58. Uu¢pacTpykTypa B3aMMOAEHCTBUA - WHPOPMAITMOHHO-TEXHOJIOTHYECKAs] U KOMMYHHKAIIMOHHAS
UHPpaACTPyKTypa, B TOM YHCJIE EJWHBIA TIOPTAJT TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIyr u (WIIH)
pervMoHaJIbHBIE MOPTallbl TOCYNapCTBEHHBIX M MYHHULIMIAIBHBIX YCIYyT, HCIOJb3yeMas [ MOoJaud B
3JIEKTPOHHOM BHJIE 3a1IpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX ISl IPEIOCTABICHUS TOCYJapCTBEHHON YCIIyTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpPraHOM (OpraHu3alluei), MpeaoCTaBISIONIMMHA TOCYAapCTBEHHYIO
YCIIyTYy.

2.59.11poekT 3anmpoca — naHHble, HanpaiseMble bankom no manumatuee Knuenta B UHdpacTpykTypy

13 o
HpI/I HaJIMYWU TCXHUYCCKOHU BO3MOKHOCTH.

Y Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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B3aUMOJICHCTBUS Jiisl (opmupoBaHus Ha [lopTane rocylapcTBEHHBIX YCIyT 3ampoca Ha TPEeIOCTaBICHHUE
T'ocynapcTBeHHOM yCiyTH.

2.60. T'eono3uuusi - JaHHBIE O TeorpaUUecKoOM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MobunsHoro yctpoiictBa KnmeHnrta (Ha OCHOBE JaHHBIX CETH OIEpaTopa COTOBOW CBs3W M curHaioB GPS) u
MecTe coBepineHus: KiimeHTom oneparuii.

2.61. Unentudukarop Knuenra (ID) - Homep Kinenra B basax nanueix banka.

3. CHETA N YCIIYIT'H

3.1. BBIIIYCK W OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JBO  Kiment umeer mpaBo oOpatuThcs B bank ¢ 3asBieHuemM
ycraHoBieHHOW bankoMm ¢opmel Ha monyuenue gcOetoodi Kaptel. B ciywae mnpunsatus bankom
MOJIOKUTEIILHOTO PEIICHUsT O BO3MOXKHOCTH Bhimycka Kiwmenty Kaprer 3asBinenHoro Kiuentom Buma, bank
ocymectBisieT oTkpbiTie Cuera KapThl v BeiTyck KapThi.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBHSIMU BBIITycKa M 00cimyxuBaHusi aedetoBoli kapTtel [IAO COepbank» M pa3MeriaioTcs: Ha
Odwurmansaom caiite banka.

3.1.3. IlpaBuna coBepuieHusi omnepanuii u nomydeHuss nHpopmanuu mo Cueram Kapr B banke uepes
VYnanennsie kaHaibl oOcimyxuBaHus onpenenensl B «[lopsnke npemocrasnenust [IAO Coepbank ycmyr vepes
VYnanennsie kananel oOciyxkuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «Coepbank Onnaitny,
«MoobunbHbIlt 6ank», Korraktaenii LlenTtp banka, DnektpoHHbsie TepMuHanbl y naptaepoB)» ([Ipumoxenune 1
VYcnoBusiM GaHKOBCKOTO 00ciykuBaHUs), B PyKOBOJICTBE MO UCMOJIB30BaHUID «MOOWIBHOTO OaHKa» U
«PykoBozacTBe 1o ucnoib3oBanuo «Coepbank Onnaiiny, pasMernaembix Ha OdurmansHoM caiite banka, B
ITamsTKE O O€30MaCHOCTH TPH HCHOJIH30BAHWM Y JAICHHBIX KaHAJOB oOcmyknBaHus baHka (yCTpoicTB
camooOcmyxuBaHus, ycayru «Coepoank OHaitH», (B TOM 4rciie, MOOMIBHBIX MPUIOKEHHUHA I cCMapTQOHOB U
TUTAaHIIETHBIX YCTpOWCTB), «MoOunbHbI Oank», KontaktHeiii Llentp banka, DnekTpoHHBIE TEpMUHAIBI Y
naptHepoB) (nanee — «Ilamsrka o 6e3omacHocth») (IIpunokerue 2 Kk YcnoBusiM 0aHKOBCKOTO 0OCITYKHBaHHS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
spisiercst popmoii kpeauroanusi Knuenra bankom, mo3Bonsitoniell OCYIIECTBISITH PACXOAHBIC OMNEpaIMU IO
Cuety Kaptsl cBepx cymm, umeromuxcs Ha Cuete. baHk mpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJICHHS
JlumuTa oBepapadTa Kimenty n o pasmepe Jlumura oBepapadTa Ha OCHOBAHMHM KPUTEPHUEB, ONPEACISIEMBIX
Bbankom.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTkpsiBaTh Cuera.

Otkpeitue Cuera uyepe3 [logpasznenenne banka ocymiecTBisieTcss Ha OCHOBAaHMU 3asBJICHUS Ha OTKPBITHE
Cuera (manee-3asiBiieHME) WM JoroBopa Mo Qopme, ycTaHOBIEHHOH baHkoM, HaanexamuMm oO0pa3oM
3alOJJHEHHOro W moxanucanHoro Kmwentom wu  bankom, mnpu npeabsBieHun KimeHTOM JOKyMeEHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loppasnenenne banka, B KOTOpoM
oTkpeiBaeTcsa Cuer, BamoTta Cuera, IPOLCHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

OxzemIuisip 3asBiieHUs Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, J0roBOpa,
nognucannoro Kmuentom u bankowm, nepenaercs KinueHTy u sBIsieTcs JOKYMEHTOM, MOJATBEPXKIAIOMNM (PaKT
3aKJIFOYEHUS IOT0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Orkpertue Cuera™ uepes YjaneHHble KaHaabl oGcmyxuBanms (Cuctemy «CGepbank Omuaiiny,
VYerpoiictBa camooOcmykuBanusi banka, Konrtaktapeii Llentp BaHKale) OCYILECTBIISIETCA HAa OCHOBaHUU
pacnopsbkenust Knmenta Ha orkpeitue Cuera, OQOpPMIICHHOTO 4epe3 Y IaleHHBI KaHall O0OCTYyXKMBaHUS C
npumeHenueM cpeacts Unentndukanuu n Ayrentuduranun Knuenra, onpenenennsix JbO.

Ha ocHoBanmm mnomyuenHoro ot Kiwmenrta pacnopspkenns ©Ha oTkpeitHe Cuera  Qopmupyercs
3asiBNieHHe/TOTOBOP, B KOTOpPOM ykasbiBarotces: [lonmpasznenenune banka, B kotopoM oTkphiBaeTcst CUeT, BaroTa
Cuera, nponeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTeepikgaeT 3asiBiieHHE/ IOTOBOP uepes

1933 HCKITIOUEHIEM HOMHHAIGHBIX CYETOB JUIS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
10 IIpu HanUUUKU TEXHUYECKOM BO3MOKHOCTH.



COOTBETCTBYIOIIMM Y IaleHHBbIH KaHaa OOCIYy)XKMBaHUS C MPUMEHEHHUEM CpeACTB AyTeHTH(QHKAIMU U
Wnentudukanuu, npeaycmorpernbix JIBO. Pacnopsbkenue Ha otkpbiTie Cuera, 3asBiacHHE/ I0OTOBOP, TPOTOKOI
MPOBEICHUST OMNEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3UpPOBaHHON cucreme baHka, NOATBEpKAAOIINI
koppekTHyto Unentudukanuio u Ayrentudukanuto KireHTa v COBEpIICHUE ONEpaIllii B CUCTEME, SBIISIOTCS
JIOKYMEHTaMH, MOITBEP>KIAIOIINMH BoJien3bsiBienrne Kimenra 06 otkpsituu Cuera.

bank nampasmsier Kimenty depes Y aneHHble KaHaIbl 00CTY)XUBaHUS TOATBEpXkKAeHNE OTKphiTHa Cuera
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIacCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEPKAeHHbIe KitmeHnToM depe3 Y majneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
cooOmennue 00 oTkpbiTHH Cuera SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAOIIMMHU 3aKIIOYCHHE JOTOBOPA
0aHKOBCKOI'O CUETa.

[Ipu sToM nuceMeHHas popma JOroBopa GaHKOBCKOT'O CUETa CUMTAETCSl COOIFOIEHHOM B COOTBETCTBHH C II.
2 crateu 434 I'paxxnanckoro koaekca Poccuiickoit deneparum.

XpaHeHue 3asBICHHS/IOTOBOpPA W IOATBEpkKIcHUI banka 00 oTkpeiTun Cuera OCYIIECTBISCTCS B
3JIeKTpoHHOH opme B base nanHpIx bamka.

IIpu otkpeiTum Cuera dYepe3 VYaneHHbIe KaHalubl oOchmyxuBaHus KimeHT wuHpOpMuUpyercs o
[Monpa3nencuuu banka, B koTopoM OyzaeT OTKphIT Cuer.

KimeHT nMeeT mpaBo MOMyYUTh SK3EMIUTIP 3asBICHUS/JOTOBOpa ¢ 0TMeTKOM banka 06 oTkpeiTim Cuera
Ha OymakHOM Hocutedne B 1roboM lloapasnenennn banka B npeaenax tepputopun aevicteus JbO.

OcobenHoctu oTkpeiTUs CoOeperarenpHoro cuera uepe3 Konrakrueiil LlenTp banka onpeneneHsl B pa3zeine
5 «lIpenocraBnenue ycayr uepe3 Konrakthwiii Llentp banka» I[lpunoxenus 1 k «YciaoBusM OGaHKOBCKOIO
obcyxuBanus pusmaeckux jui [TAO CoepOank».
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3.1.7. 3akpsitue Cuera " uepe3 Cucremy «CoepOank OHaliH» OCYIIECTBIISICTCS HA OCHOBAHHUHU 3asIBIICHUS
Kiuenra Ha 3akpeiTue Cuera B 3J€KTPOHHOU opMe.

3.1.8. Tlopsamox oTkpeiTHa u oOcmyxuBaHUS «COeperaTenbHOr0 CcUeTay OmpeAeneH «Y CIOBUSMHU
oTKphITHsI «COeperaTenpbHOTo cueTay 1 coBepieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBust oTKpbITUsl «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B [TAO Co6epbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemienbl B [loapasmenenusix banka,
OCYILLECTBISIOIUX onepauuu o Cyeram QpU3NMYECKHX JIUL, B TOCTYITHOM JJIsl 03HAKOMJIEHHUSI MECTe.

IMpu 3akmouenun J[loroBopa OankoBckoro cuera «COeperaTelbHbIH c4YeT» «YCIOBUS — OTKPBITHS
«CbeperarenbpHOTO cueTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcsi KimeHty mno ero
TpeOoBaHUIO.

3.1.9. IlpaBuna OTKpBITHS, COBEPIICHUS onepauuil 1 noiaydyeHus uapopmanuu no Cyeram B banke uepes
Y nanenHsle KaHabl 00coyxuBanHus omnpenenensl B [Ipunoxenun 1 «llopsnok npenocrasienus [IAO Coepbank
ycIyr uepe3 Y ianeHHble KaHaiusl oocmykuBanus (Y crpoiicTBa camoobciyxuBanus banka, Cucremy «COepbank
Onnaitn», «MoOuneHbIl Oank», Konraktheiii Llentp banka, OneKkTpoHHbIE TepMHHAIBI Yy MApTHEPOB)» K
«YcnoBusiM GaHKOBCKOTO OOCITYyKHMBaHUS», B «PyKoBOACTBE 1O MCHONIB30BaHHIO «MOOHIBHOrO OaHKa»» U
«PykoBozcTBe 1m0 ucnonb3oBanuio «COepbank Onnaitn», pazmemaembpiM Ha OdunmansHoM caiite banka, B
[punoxennu 2 «IlamsTka Mo 6€30MacHOCTH» K «Y CIIOBUSIM OaHKOBCKOT'O OOCITYKHBAHHUSI.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmeliaTh JSHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHMM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dbopmbl, 3akiaodeHHoro B Ilogpasmenenuu banka au00 yepe3 YnHajeHHbIE KaHalbl OOCIYXXKHBaHHS, U B
COOTBETCTBHH C «Y CIOBHAMH pa3MenieHus BkiagoB B [IAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOM 4acThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3aKJIIOYEHHUS JOTOBOpPAa O BKJane, M JTIOKYMEHTOB
(IpUXOIHOrO KacCOBOro opjiepa/ IIIATEKHOr0 MOpydeHHs/ OaHKOBCKOTO Opjepa), MOATBEPKIAIOIINX BHECCHUE
Kinmentom u npunstre bBaHKOM CyMMBI ICHEKHBIX CPENICTB, pa3MeNaeMOil BO BKJIA].

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.



3.2.2. YcnoBusmu pasmenieHuss BkinagoB B IIAO COepOaHk» oOmpeneiacH MOPSA0K OTKPBITHA U
o0cIyKHUBaHMs BKIaI0B. «YClIOBUsA pa3melneHus BkianaoB B IIAO Coepbank» omyOnukoBanbl Ha OpHUIMaIEHOM
caiite banka B cetu UutepHer, pasmemensl B IlompaspencHusix baHka, OCYHISCTBISIONIUX OIEpaIMy IO
BKJIaJ]aM, B JIOCTYITHOM JIJIsl O3HAKOMJICHUsT MecTe. [Ipu 3aKiIroueHnn T0roBopa 0aHKOBCKOTO BKJIaAa «Y CIOBHUS
pasmernienus BkinanoB B [IAO Coepbank» nepemarorcs KinneHty mo ero TpeboBaHHIo.

3.2.3. OcobOeHHOCTH COBEPIICHHUS ONepalyii o BKJIajaM yepe3 Y JajJeHHbIC KaHaIbl 00CTyKUBaHHUSL.

3.2.3.1. OrtkpsiTHE cUeTa MO BKIALy 4yepe3 Y aleHHbIe KaHAIbl OCYIIECTBISICTCS MyTeM OC3HAINYHOTO
ITepeBoga nmenexHbix cpeactB co Cuera KimmenTa depe3 YnajieHHbIC KaHadbl OOCITYy)KMBaHUS C MPUMECHEHUEM
cpenctB Unenrtudukanuu u Ayrentuduxanvu Kiuenta, onpeneneHusix JIBO. [Ipu oTkpbITHH BKIama depes
VYnanennsie Kananbel oOcmyxkuBaHus Kmuent maopmupyercs o Ilompasznemenun banka, B koTopoM OyneT
OTKPBIT BKJIA].

3.2.3.2. KnmeHT uMeeT MpaBo OTKPBIBATH BKJIAJIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kuwment HamnpasisieT B baHK pacnopsbkeHHe Ha OTKPBITHE BKJIAJa, B KOTOPOM YKa3bIBACTCS BUJI
BKJIaZla, CyMMa BKJIaJia, BAJIIOTa BKIAJa, CPOK BKJIAAa, MPOIEHTHAS CTaBKa IO BKJIAMy W HMHBIE YCIOBHUS
pasMenicnus Bkiaana. Ha ocHoBanum pacnopsbkenus Knuenra bank dopmupyer noroop o Bkiane mo Gopme,
ycTaHOBJIeHHOW bankom. KiHeHT moaTBep:kIaeT 3akiIFOUEHHUE JTOrOBOpa O BKIIAAE YepPe3 COOTBETCTBYIOIIUC
yIaJeHHble KaHaJbl C MpUMEHEHHeM cpencTB AyTreHtndukannu u Waentndukanuu, npexycMoTpeHHbX [1bO.
PacriopsbkeHre Ha OTKPBITHE BKJIaJa, JOIOBOP O BKJIaJE, MPOTOKOJ IMPOBEICHUS ONEepalluii B COOTBETCTBYIONICH
aBTOMATH3MPOBAaHHOH cucTeMe baHka, moaTBepk)aalomuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
KimenTa u coBepliieHre omnepanui B CHCTEME, SBISIFOTCS JOKYMEHTaMH, MOITBEPKIAOIIAMHI BOJICH3bSIBICHUE
KimenTa 3aKf0unTh TOTOBOP O BKIIA/IE U COTIIACHE C €0 YCIOBUSMHU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHaibl 0OCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAAa
(dex ycranosneHHoW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(GOpPMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKIIajie, 3aKIIOUYEHHE KOTOPOTO MoATBepkaeHO KireHToM depe3 Y aajaeHHbIe KaHabI
o0CITy>)KuBaHHsI, U MOATBEpkKIeHIEe baHka 00 OTKpBHITHM BKJIaja SBISIOTCS JOKYMEHTaMH, MOJTBEPIKIAOIIUMH
3akmroueHue [lorosopa OaHkoBckoro Bkiama. Buecenme Kimentom u mnpuHsATHE BaHKOM CyMMBI JEHEXKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAZa CUYMTAECTCS COONIOJICHHOW B COOTBETCTBUM C I. 2 cTaThu 434
I'paxxmanckoro koaekca Pocculickoit @enepanun.

3.2.3.5. Ocobennoctn oTkpbITUs Cuera BKiana yepe3 Konraktaeiit Llentp banka omnpenesnensl B pa3ziene
5 «lIpenocrapnenue ycayr depe3 Kourakthwii llentp banka» Ipunoxkenuss 1 k YcioBUSIM 0GaHKOBCKOIO
obcayxuBanus puznueckux jui [TAO CoepOanHky.

3.2.3.6. XpaHeHue 10roBopa O BKJIAJE U MOATBEp)KACHUN baHka 00 OTKPHITHHM BKJIaJa OCYIIECTBIISIETCS B
anekTpoHHol Gopme B baze nanubix banka.

3.2.3.7. KumeHT ¥MeeT NpaBo MONYyYUTh Ha OyMaKHOM HOCHTENE JK3EMIUIAp JOroBOpa O BKJIAJE IO
JEeHCTBYIOIIMM BKJIaJaM, OTKPBITBHIM 4epe3 YalleHHbIe KaHajibl 0OCTYKMBaHUs, a TAK)KE BBIIIUCKY U3 JIUIIEBOTO
cdera 1o Bkiany B moOom Iloapasaenennu banka B npenenax teppuropun aevictsus JBO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl 00CIyxuBanus, COeperaTe/ibHasi KHUXKKA HE
odopmisiercsi, ecnu orcyrcrBue COeperaTelbHON KHIDKKH IPEIYCMOTPEHO YCIOBHSIMH BKiana. BHeceHue
JEHEXHBIX CPEACTB BO BKJIAJIbl, OTKPBITHIE Yepe3 yAaJeHHbIC KaHaAJIbl, HOATBEP)KAAETCS IPOTOKOJIOM MTPOBEICHHS
OomnepalMii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAIOLIUM KOPPEKTHYIO
Wnentndukanuio u AyreHtudukanuio Kimenra u coBepiieHrne onepaiyy B CUCTEME.

3.2.3.9. 3akpbiTHE cueTa 10 BKJaLy, OTKPBHITOrO uYepe3 YajleHHble KaHaibl OOCIY>KUBAHUS, BO3MOXKHO
yepe3 YaaleHHble KaHalbl oOciyxuBaHus (3a uckimoueHueM KonrtaktHoro llentpa banka, DieKTpOHHBIX
TepMUHAIOB y mapTHepoB) wiu B [lonpasznenenun banka. 3akpeitue cuera mo Bkiany B [logpasnenennn banka
OCYILECTBIISIETCSl Ha OCHOBaHUM 3asBieHuss Kimenta, odopmieHHoro mo ycraHosieHHOW bankom ¢opme,
Ha/yIexamuM 00pa3oM 3aroHeHHOro U noanucanHoro KimeHnTom. 3akpeiTHe cueTa yepe3 Y JaJieHHbIE KaHaJIbl
0OCITy’>)KUBaHHSI OCYIICCTBISICTCSI HAa OCHOBAaHHMM 3asBKM HAa 3aKpbhiTHE BKIIQJa B AJIEKTPOHHOH (dopme,
noaTepxaeHHol Knuentom, myrem 6e3nannynoro IlepeBoaa nenexnbix cpeacts Ha Cuetr Knmenra, ykazaHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONyYeHHs WHPOpMaluM 10 BKiIajaaM B baxke uepes
VY naneHusle KaHaubl o0CHyKkuBaHusi omnpeneneHbl B «[lopsake npenocraBnenus [TAO CoOepbaHk yciyr yepes
VYnanennsie kaHanbl oOciyxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cuctemy «CoepOank OHmaitny,
«MobOunpHbIN Oank», Kontaktaeiii Llentp banka, DnekrponHsle TepMuHansl y naptHepos)» (Ilpumoxkenne 1 k
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YcenoBusM 0aHKOBCKOTO OOCIY)KMBaHHUSA), B PyKOBOJCTBE IO HCIIOJNB30BaHUIO «MOOWIRHOTO OaHKa» W
«PykoBozcTBe 10 ucnojib3opanuio «Coepbank Ownunaita», pasMernaeMmbix Ha OdwuimansHoM caiite banka, B
[MamsTke o 6e3omacHoctu ([Ipunoxkenue 2 k Y cinoBusiM 0aHKOBCKOTO O00OCITY:)KUBaHU).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CUYHETA (OMC)

3.3.1. B pamkax JIBO KiueHT uMeeT mpaBo pasmelnath B baHke aparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIETO (PH3HIeCKOMY
JUITY 00E3IMYEHHOTO JParolieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocylecTBIsIeTCS Ha OCHOBAaHUU JIOTOBOPA 00E3ITHUEHHOTO METAIIMYECKOTO cUeTa
ycraHoBieHHOH bankom ¢opwmer. [lonmucannsrii Kimerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOTo
cueTa W JOKYMEHTHI (TPUXOMHBIM KacCOBBIH oOpjiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MEepeBoia)
MOJTBEPKIAIOT BHeceHWE KIIMEHTOM JIparoleHHBIX METauioB, mpuoOpereHHbIXx Kimentom y banka B
obe3nmmuenHoM Buze. Baecenne Ha OMC, Beigaga ¢ OMC meTaia B ciiTKax ((PH3NIEcKOTO MeTajia), epeBo.I
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. Tlopsnok otkpbiTuss u  oOcmyxkuBanus OMC ompenensiorcss «YCIOBHAMH —pa3MELICHUS
nparoneHHbIXx MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pasMernieHus aparoreHabx MetauioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B cetn
Wnrepnet u B [logpazaenenusx banka, ocymectrisironux onepamuu 1o OMC, B TOCTYITHOM 11 O3HAKOMJICHUS
BHagenbleB MecTte. [Ipu 3akiroueHHH IOTOBOpa OAMH 3K3eMIULIp YcloBui nepenaerca KimeHty mo ero
TpeOOBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJI5 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpBIBATh HOMUHAJILHBIE CUETa [ 3a4HCIICHHS COLMATBHBIX
BBIIUIAT JUI y4YeTa W COBEPIICHMS ONEpaluil ¢ MOCTYNAIOIIAMU Ha CYET CYMMAaMH COLMAIBHBIX BBIILIAT,
NpPEJOCTaBICHHBIX Ha cojiepkanne beneduuapa, mpasa Ha KOTopble MpuHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CY€Ta A 3a4MCIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUYETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHH C «YCIIOBUSIMHU OTKPBITHS M COBEPIICHHS OINEpaIyii M0 HOMHHAJIHHOMY CYETY IS 3a4WCIICHUS
conmaiabHbIX BhILIAT B [TAO COepOaHKy, SBISIOIIUMUCST HEOThEMJIEMON YacThio JloroBopa 0AaHKOBCKOTO CUeTa
«HomuHanbpHBIN cyueT JJIA 3a4UCIICHUA COIUAJIBHBIX BBIIIIIAT.

3.4.3. Ilo HOMHHAJBHOMY CUETYy AJSl 3a4MCICHHUS COLMAIbHBIX BBIIUIAT 4Yepe3 YIaleHHbIE KaHaJIbI
0OCITy>)KUBaHHsI OIEPAIH: OTKPBITHS CUETa, 3a4HMCICHUS/CIMCAHUs, 3aKPhITUS CcYeTa HE COBEPIIAIOTCS, 32
UCKITIOUCHHEM OTIepalnii 1Mo 3a4MCICHNI0 CYMM aTHMEHTOB, MEPEUYHCICHHBIX CO BKIa0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KUBAaHUS HOMUHAIIBHOTO CUETA JUIS 3aUMCIICHUS COLUANBHBIX BBITUIAT
omnpenenaeH «YCIOBUSIMU OTKPBITHS U COBEPILCHUSA ONEpauuil MO HOMHUHAJIBHOMY CUETy U1 3a4UCIICHUA
counaneHbiXx BeIIAT B [TAO ChOepbank», ASHCTBYIOIIMMH Ha JIATy 3aKJIIOUSHHs JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITHUS U COBEPIICHMS ONEpanuil IO HOMUHAIBHOMY CUETY AJI 3a4MCII€HUs coluanbHbIX BbimiaT B [TAO
Coepbank» pasmemiensl Ha OdurnmanbHoM caiite banka w/mnu B Ilogpasnenennsx banka, oCyIecTBISIONIIX
orepaluu 1o cueraM (HU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
O6ankoBckoro cuera «HOMUWHATBHBIM CUET IS 3aUMCICHUS COIMANBHBIX BBIIIATY «YCIOBUS OTKPBITUS H
COBEpIICHHs OIEepanuii M0 HOMHWHAIBHOMY CYETY JUIS 3a4WCiIeHHs coluaibHbIX BeIIAT B [IAO COepOank»
nepenaetcs KimmeHTy o ero tpeboBaHuIo.

3.5. YCJIYT'A IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJTbHBIX CEM®OB

35.1. B pamkax J[BbO KnueHr umeer mnpaBo NOIYYWTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
MHIMBUAYaIbHBIN ceiid B cooTBercTBUM C «lIpaBuiamu mpenocTaBieHUs B apeHIy MHIUBHIYaJIbHBIX ceH(oB
knmueHTaMm - ¢usndeckuMm Jumam B IIAO CGepbank», pasmemnienHbiMH Ha OdunumansHoMm caiite banka.
Undopmanus o noapasaencHusX, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OdunuaibHoM caiite banka
B ceTn VIHTEpHET.

3.5.2. [IpenocrapieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
MIPEIOCTABIICHNS B apeHAy WHAMBHIyaIbHOTO celihay ycTaHOBIEHHON baHkoM (OpMBI, HaaIeKalmM 00pa3oM
3alONHEHHBIX W noanucaHHbix KimentoM wu  bankoM, npu mnpeassBineHnn KimeHTOM JOKyMeHTa,
YIIOCTOBEPSIOIIETO INIHOCTh. B «Y CIIOBHSIX MpenocTaBIeHNsI B apeHy HHIMBHYILHOTO ceiiday ompenensercs
[lompaznenenue banka, B Xxpanunuie 1eHHOCTER KoToporo KimeHnTy npegocTaBiseTcss HHIUBUAYAIBHBIN ceid,
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HOMEp MHIUBUAYAIBHOTO ceriha, CPOK apeHAbl ¥ CyMMa apeHTHON TUIATHL
3.6. AEMMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocraBnenue bankom yciyr neno3utapHoro oOCITy»KHBaHHUS OCYIICCTBISETCS B COOTBETCTBUU C
«YCclnoBUSMU  OCYIIECTBIICHUS Jeno3utapHod  gesrenbHoctd  [TAO  COepbOaHk», pa3MellaeMbIMH — Ha
OdunmansHOM caiite banka B cetn MlHTepHET.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lompasnenenue banka, ocymectBistoliee
JICTIO3UTapHOE OOCITY)KUBaHWE, JJIS 3aKIoueHHs J[emo3uTapHOro J0roBopa M OTKPBITHS CyYeTa Jero.
HNudopmanus o nojpasae’cHusX, OKa3bIBalONIMX JaHHYIO YCIyry, pasMmeniena Ha OdurmanbHom caiite banka B
cetu MHTEpHET.

3.6.3. [leno3urtapHbBIil JOTOBOp 3aKItoyaeTcs MocpeacTBoM monayn Kimentom B bank 3asBieHus
YCTaHOBJIICHHOW bankoM (opmbl, HaanexkammM oO0pa3oM 3arloJIHCHHOr0 W mojanucaHHoro KimeHTtoM wu
MOTBEP KAAromero npucoeanaenne Kinmenra k «Y CIIOBUSM OCYIIECTBICHHS IEMO3UTapHON nesitensHoctr [TAO
CoOepOanky, mpu MpeabsiBiIcHUN KIMEeHTOM TOKYMEHTA, YAOCTOBEPSIOIIETO IHYHOCTb.

3.7. BPOKEPCKHE YCJYI'

3.7.1. TIpenocraBnenue bankom Bpokepckux ycIyr OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBHUSMHU
npenoctaBieHnst Opokepckux U wHBIX ycryr [TAO CoepbanHk» M «YCIOBHSIMH OCYIIECTBICHHS JCTIO3UTAPHOU
nesrenbHOCTH [TAO COepbank», pazmemaeMbiMu Ha OdunuansHoM caiite banka B cetu MHTepHeT.

3.7.2. B pamkax JbO gms 3akiroueHus JOroBopa OpOKEPCKOro OOCIY>KMBaHUS WM JIOTOBOpa
OpOKEPCKOTO U JETIO3UTAPHOTO 00CTy)KMBaHU KIMEHT MMeeT mpaBo MoaaTh 3asBiIeHHe MocpeacTBOM CHCTEMbI
«Co6epbank Onnaitn» wim obparuthest B [lonpaznenenne banka, ocymiecTsisitoniee Opokepckoe 00CTyKUBaHHUE.
Hudopmarust 0 moapasaeneHusx, OKa3bIBAIOUIMX JaHHbIC YCIyTH, pazmenieHa Ha OduiaabHoM caiite banka.

3.7.3. Hdorosop «O mpemocTaBIeHHH OPOKEPCKUX YCIIyT» 3aKII0YAeTCsl TOCPEACTBOM mofaun Kimerntom B
bank 3asBrneHus ycraHoBineHHOW bankoM (opmbl, HamIexammMm 00pa3oM 3alOHEHHOTO W MOJNHCAHHOTO
KnuentoMm u noareepskaatoniero npucoenuHenne Kimenra kK «Y clIOBUSIM NPEAOCTaBICHUST OPOKEPCKUX U WHBIX
yerryr [TAO CbepbaHk» U K «YCIOBUSAM OCYIIECTBICHHS Aerno3uTapHoi nestenpHoctr [TAO Coepbanky», npu
npeabsBiIeHud KmeHToM T0KyMeHTa, YAOCTOBEPSIOIIErO INYHOCTb.

3.7.4. OcobenHocTH OGOPMIICHHUSI JOTOBOPa OPOKEPCKOTO OOCTYKMBAHHS WM IOTOBOpa OpPOKEPCKOTO H
JICTIO3UTAPHOTO OOCITY)KMBaHUs C MCIoJIb3oBaHueM CucteMbl «Coepoank OHaiuy:

3.7.4.1. Knuent  3amonHsier — 3asBiieHWe I OOpMIIEHHS ~ JIOTOBOpa  OpPOKEPCKOro
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOTro M JeT03UTapHoro odciysxuBanusa B Cucreme «CoepOank OHIaliH».

3.74.2. Ha ocHoBanunu wuHpOpManuu, HW3JI0KEHHOH B 3asBicHWM, bank ornpasmser Kimenrty
OnHOpa30BbI  3ampoc, CoAepKalluii OCHOBHBIE YCJIOBHS OpOKEPCKOTO 00CTyKMBaHU/OPOKEPCKOrO |
JIETIO3UTAPHOTO OOCITY)KUBaHUS, BHIOpAaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUM WHBECTOpA, JACKIAPAIMHA O
puckax ¥ nuppoBOW KOI AJISl TOATBEPIKACHUS COTIACUS C YCIOBUSIMH U OTIPABKH 3asBJICHUS Ha 3aKIIOYCHUE
JIOrOBOpa OPOKEPCKOro 00CTyKUBAHUS/A0TOBOPa OPOKEPCKOT0 M JETIO3UTAPHOTO 00CITYKUBAHHUS.

3.74.3. Ilpu momyuyeHHHM TOATBEPXkACHUS ¢ UHGPOBBIM KOJIOM baHK ocymiecTBisieT 00paboTKy
uHpOpMauy 1o  HoATBepkAeHHOW Kimentom ycmyre 1mo  odopmIleHHIO JoroBopa  OpOKEpCKOro
00CITy>KUBaHHSA/JOrOBOpa OPOKEPCKOro M AETO3UTAPHOrO OOCIY)KHMBaHUs, HE TO3JHEE ABYX pabouux aHEH,
CIIEAYIOIIUX 3a JHEM T[OJIydeHHsT TOATBEpKIACHUS ¢ UUQpoBeIM KoaoM. [lo pesymeraram o0paboTKH
uHpopmanmu bank nampasnsier Knuenty SMS-cooOmenue/Push-yBenomienue o 3akiIOYEHUH JOTOBOpPA
OpOKepCKOro 00CTyKHUBaHMS/ IOTOBOPa OPOKEPCKOrO M JICMO3UTAPHOTO OOCTYKUBAHUSI JIMOO O HEBO3MOXKHOCTH
3aKJIIOYEHUS] IOTOBOpa OPOKEPCKOro 00CITyKUBaHUS/JOTOBOPa OPOKEPCKOT0 M JETIO3UTAPHOTO 00CITYKUBaHHUS.

3.74.4. [IpoTokon mpoBeneHHs ONEpalyii B COOTBETCTBYIOIIECH aBTOMAaTH3MpOBaHHON cucteMe baHka,
NOJTBEPXKIAOMME  KoppekTHylo WaeHtudukanmio wu  Ayrentudukanuio Kimenrta, mupoBoli  Koj,
NOATBEPXKIAOMMK  o3HakomieHne Kimenra wu  cormacue Knmenrta ¢ ycnoBusiMH — OpOKepCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO H  JICTIO3UTAPHOTO OOCITY)KUBAHUS, YKa3aHHBIMA B 3asBICHHH HHBECTOPA,
NOATBEPXKIAIOT — BOJIEM3bsiBIeHHEe KIiMeHTa 3aklouuTbh JIOrOBOp OpOKEPCKOro  OOCIyKMBaHUs/IOrOBOP
OpOKEPCKOro U JAETIO3UTAPHOTO 00CITY>KUBAHHUS.
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3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIBO KiueHT MOXeT 3aKitouyaTh JOTOBOPBI CTPaxXOBaHMs C KMCIIOJIb30BaHUEM Y CIIyrd
«MoOunbpHBIH OaHK» CO CTPaxXOBBIMH KOMITAHUSMHU, C KOTOPHIMH y baHka 3aKiIFOueHBl COOTBETCTBYIOIIHC
JIOTOBOPBI Ha BhINOJIHEHHE baHnkoM (yHKIUI cTpaxoBoro areHta win oOPMHUThH C UCHONb30BaHHEM CHUCTEMBI
«Cbepbank OnnaitH» 3asBlIieHHE Ha CTpaXxOBaHHUE B paMKax peann3yeMblXx baHKOM cO CTpaxOBBIMH KOMIAHHUSIMU
MpOrpaMM CTpPaxOBaHWS, HA OCHOBAaHWHM KOTOPOTO baHK 3aKiI0oYaeT CO CTPaxoBOH KOMIAHHWEH B OTHOIICHHUU
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeyeHp CTPaxoOBBIX NPOAYKTOB W YCIOBHUS CTpPaxOBaHWS, HHGOPMAIMSA O JESITEIBHOCTH
CTPaxOBBIX KOMITaHUH, IpeAyCMOTpeHHas: cTatheil 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanmu ctpaxoBoro nena B Poccuiickoit denepaumny, pasmeniensl Ha OduuunansHoM caiite banka
u/unu B [Monpazaenenusx banka.

3.8.3. TlpaBuna 3aKiIrOueHHS JOTOBOpA CTPAXOBaHHs C HCIOJB30BaHHEM Ycnyru «MOOHIBHBI OaHK»,
npueM udepe3 Cucremy «CoOepbank OHiaiiH» 3asBICHUI Ha CTpaxOBaHHE B paMKaxX peaju3yeMbIX baHKoM co
CTPaxOBBIMH KOMIIAHUSIMH TPOTpaMM CTPaxoBaHMs, Ha OCHOBaHMM KOTOporo baHk 3akiiodaeT co cTpaxoBoO
KOMITaHWEH B oTHomeHWH KimeHTa mAoroBop cTpaxoBaHus, ompeaeneHsl B Ilopsmke mpenocrasienus [TAO
COepbank ycmyr depe3 Y majeHHbIE KaHAIBI oOcmyxuBaHus (YcTpoiicTBa camooOcmyxxkuBanusi banka, Crucremy
«Coepbank Ounaitny, «MoOwbHbIM 0aHK», KonTakTHbIi LenTp baHka, DieKTpoHHbIC TEPMUHAJIBI Y TAPTHEPOB)
(ITpunoxernne 1 k YcmousiM 6aHKOBCKOTO 00CTyXKMBaHHA) U B PyKOBOACTBE MO MCMIONB30BaHIIO «MOOHIBHOTO
Oanka», PykoBocTBe 1o ncnons3oBanuio «Coepbank OHmaita», pazmemaeMbiM Ha OduimansHOM caiite banka
w/unu B [lonpaznenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUYCHHBIM C MOMEHTA yIaThl KIImeHToOM cTpaxoBol MpeMuu
Y BCTYIIAET B CHIIy B MOPSIIKE, IPELYCMOTPEHHOM CTPaXOBOW KOMITAaHUEN B YCIOBHSX CTPAXOBaHUS.

3.8.5. CrpaxoBble monMchl W ycioBus (TpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBINMOJHEHWE baHkoM QyHKIMi
CTPaxOBOI'0 areHTa, 1ocje OIjaThl CTPaXOBOH MPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT uMeeT mpaBo 3aKiI0uuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
ancre ¢ ucnosb3oBanreM Cuctembl «CoepOank OHTaita»™® 1 DNEKTPOHHBIX TEPMHUHAIIOB Y MAPTHEPOB', B LEIAX
yero KineHTt umeer npaao:

3.9.1.1. oOparutbcs B bank c 3asBneHWeM(-IMH)-aHKETOW(-aMH) Ha TOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyuyae mpuHATHS bBaHKOM TMONOXHTENHHOTO pEIIEHHS O BO3MOXKHOCTH MPEIOCTaBICHHS
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOroBOpa, KOTOPOE IPOU3BOAMTCS IyTEM HAINpPaBJICHUS
Kimmentom B BaHk mpenyioxeHusi O 3aKIFOUYEHUH KPEIUTHOTO JIOTOBOpa B BHAe WHAMBHIYalbHBIX YCIOBHUI
«lTorpeburensckoro kpeauta» (mamee — MYK) B coorBercTBuM ¢ «OOIUMH YCIOBUSAMH TIPEIOCTaBICHHUS,
00CTyKMBaHMsI W TOTAIICHUS KPEIUTOB I (DU3MUYECKUX JIMI[ MO MPOAYKTY IloTpeOMTENbCKU KpeauT»,
omyonukoBaHHBIMH Ha OdunmansHoM caiite banka wu pa3MmemeHHBIMH B TonpaszelieHusx badka,
OCYIIECTBJISIONINX ONEPaIii KPESAUTOBAHUS (PH3MUECKUX JIHII, ¥ MOCIEAYIOIeTo akienTa baHkoM MoTy4eHHbIX
HNYK.

3.9.1.3. mocne mnoammcanus WYK KimeHT wMmeeT BO3MOXKHOCTH COXPAaHHTh WX Ha COOCTBEHHOM
YCTPOICTBE, @ B TEUCHNH CPOKA ACHCTBUS KPEIMTHOTO JOTOBOPA — HAMPABUTH . HA aJpec SMEKTPOHHON MOYTHI,
yKa3biBaeMblid KJIMEHTOM MY MHUIUHUPOBAHUM TAKOM OIepaIinu.

3.9.2. TlpoBenenne kpenuTHbIXx omepamuii B Cucreme «CoOepbank OHiaiiH» W ¢ WUCIOJIB30BaHUEM
OJEeKTPOHHBIX TEPMHUHAJIOB y MapTHEPOB OCYLIECTBIISIETCS ¢ ydeToMm TpeOoBanuil [lopsaka mpemocraBieHHS
ITAO CoOepbank yciayr uepes YhalleHHbIe KaHaibl oOciykuBaHus (YcTpoiicTBa camooOciyxuBaHus baxka,
Cucremy «Co6epbank Onnaitn», «MoOwibHBIN 0ank», Kontaktheni Llentp banka, DnekTpoHHBIE TEPMHUHAIBI Y
naptHepoB) (ITpunoxenue 1 k ¥YcnoBusam 6aHKOBCKOTO 0OCTYKHBaHUS).

'8 KpesmtHbIe mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOXKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

19 KpesurHble mpoIyKThI, 10 KOTOPHIM JOCTYIIHA YKa3aHHAs BO3MOKHOCTb, ONPEAEIAIOTCS YCIOBHIME KpeuToBanms banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

20 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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4. BAHKOBCKHE OIIEPALIUMU I10 CHETAM, BKJIIAJIAM U OMC

4.1. KnueHT 00s3yeTcss pacropskaThCsi JICHEKHBIMA — CPEACTBAMM, JIDArOLCHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATEeNbCTBOM Poccuiickoit dDepeparivu,
OankoBckumu npaBuiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax JbO.

4.2. Knuent obs3yercs He mpoBoauth o Cueram Kapt/Bkinagam/OMC /CuetaMm omnepariuu, CBSI3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank ocraBnsieT 3a co0Ol MpaBo B JIO0O0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONpEACISITh U
U3MEHSTh TIepeueHb OaHKOBCKHX Omepaluid U (QYHKIHA, KOTOphle MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cuertam /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIEpalliii, OCYIIECTBIAEMBIX Yepe3 Y JaIeHHbIC KaHAIbl 00CITYKUBaHUSI.

4.4. KiveHT yBeIOMIICH O TOM, YTO B OTHOIICHUH HEKOTOPHIX OaHKOBCKHX OIEpalHid, OCYIICCTBIIIEMBIX
Kmuentom mo cBoum Cueram/Bkiagam B baHke, MOTYT TPHUMEHSATHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMATUBHBIMH akTaMu Poccuiickoit ®denepanuu, BHYTPEHHHUMH MpaBWIAMHU U
nporeaypamMn banka w/mnm apyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATEKHBIX CHCTEM, dYepes
KOTOpBIC TAKHE OTEPAIlUH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBonoB neHekHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKIajbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B moramieHie KpeaInToB, BbIAAHHBIX baHKoOM, IpeiycMaTpuBarOILUX
muddhepeHIMpPOBaHHBIA CIIOCO0 TOTAIlIeHUs, Yepe3 YJaJCHHBIE KaHAIbl OOCITYKWBaHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ [lopsinkom mpenocrasnenus [TIAO Coepbank ycmyr dyepe3 Y qaleHHbIE KaHAIBI 00CTYy)KUBAaHUS
(YerpoiictBa camoobciykuBanus banka, Cuctemy «CoOepbank Owunaiin», «MoOWIbHBIH 6aHK», KOHTaKTHBIH
Uentp banka, OnextponHple TepmuHamsl y maptHepoB)» (Ilpumoxenwme 1 x YcmoBusiM OGaHKOBCKOTO
oOciayxuBaHusi), PyKOBOJACTBOM 10 WCIOJIb30BaHUIO «MoOwibHOrO ©OaHkay U «PyKOBOJACTBOM TIO
ucnoib3oBaHuo «CoOepbank Owiaitn», pasMeniaembiMu Ha OdunuanbHom caiite banka u [lamsarkoi 1o
oe3omacHoctu (IIpunoxkenune 2 k YciioBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

4.6. Onepanuy CHATHS M BHECCHHUS HAIMYHBIX JCHEXKHBIX CpeAcTB mpoBomsaTcs no Cuery Kapter: uepes
ycTpoiictBa camooOcnyxuBanusi, [lompasnmenenust banka, uepe3 npyrue (QUHAHCOBBIE YUPEKICHUS U
npUHAUIekKAale UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXKHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKylo Kapry
Kunuenra; no Bknagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBonbl MEeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kapter Kimenra: gepes Ilonpasnenenus
banka, YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Ownaitay, Ycmyry « MOOHIBHBIM OaHK,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 I[lonmpaznenenust banka, Cucremy «CoOepbaHk
Omnuaitny, Konraxtusiit Lientp Banka, YcTpoiicTBa caMo06CTy KIBaHIA .

4.8. Onepaunu o OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJCHHBIX KaHalax
obcnyxuBanus (3a uckmodenrneM Konrakraoro Ilentpa banka, DieKTPOHHBIX TEPMHHAIIOB Y TTAPTHEPOB).

4.9. Onepanuu 1O MEPEUYHCICHUIO (CIHCaHMIO) JCHEXKHBIX cpeAcTB co Cueros/BkianoB KiueHrta
OCYIIECTBISIOTCS HCKIIOUNTEIBHO Ha OCHOBAaHWM 3asBJCHHS, TOPYYEHHUS W/WAM pacrnopskenns Kiuenra,
oopMIIEGHHOTO TIO0 YycCTaHOBJeHHON bankom ¢Qopme, mnoamucaHHoro KimeHTOM COOCTBEHHOPYYHO, JIMOO
COCTABIICHHOTO C MCIOJb30BaHUEM coco00B Mnentudukarmu u AyreHtudukaimu, onpeaenenusix J1BO, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK W oOciyxuBanue nederoBor kapThl [TAO CoOepbank. Kiuenr
mopy4aeT BaHKy COCTaBIATH M TOJNKMCHIBATH PAaCUETHBIE JTOKYMEHTHI, HEOOXOIMMBIE IS OCYIIECTBICHUS
orepanuii Mo NepevrcIICHUIO EHEXKHBIX cpeicTB co CueTa/BKIIa/ia, HA OCHOBAHHH YKa3aHHBIX JOKYMECHTOB.

Onepauust  3akpbiTus Bknaa/Cuera® Kimenta uepes VYjianeHHble KaHambl OOCIYXHBAaHHA (32
uckmouenneM KontaktHoro llentpa banka, DneKTpOHHBIX TEpMHUHAIOB y TMAapTHEPOB) OCYIIECTBISETCA Ha
OocHOBaHMU pacniopsbkeHus Kimenra Ha 3akpeiTue Bkiana/Cuera, odopmiieHHOTO depe3 YaajeHHbIE KaHAJIbI
oOciykuBanus (3a uckimroueHneM KonraktHoro IleHTpa banka, DJIeKTpOHHBIX TEPMUHAJIOB Y MapTHEPOB) C
npuMeHeHueM cpeacts Mnentndukanuu n Ayrentudukanun Knmenra, onpenenennsix JJBO. B pacnopspkennn
ykasbiBaeTca uH(popmamus o 3akpbeiBaeMoM Bkiane/Cuere, a Takke o Cuere wiam Bkiange Kimenra s
NePEYrCIICHUs OCTAaTKa JIEHEKHBIX CPEICTB € 3aKpbIBaeMOro Bkiaaa/Cuere (nmpu ux Hanu4uu). Pacniopsokenne Ha

2 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
22 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4MCJICHUS COLMAJIBHBIX BBITIIIAT.
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3aKphiTHE BKIaaa/Cyera, MPOTOKOI MPOBEACHUS ONepainnii B COOTBETCTBYIOIICH aBTOMATU3UPOBAHHOW CHCTEME
banka, moarBepkaaroIMii KOppekTHyH WMpueHtudukanuio u AyreHtudukaiuio KiueHTa U COBEpIICHHE
ONepalvi B CUCTEME, SBISIOTCA JOKyMEHTaMH, MOATBEPKIAIOIIMMU Bosieu3bsBieHHe KimeHTa o 3aKpbITHH
Bkiana/Cyera.

4.10.1lpu mpoBepenun omeparmii mo Cdyeram/BKiagaM dYepe3 YAaleHHbIE KaHAIBl OOCTY)KHBaHUS
(yctpoiictBa camooOciyxuBanus, Cucremy «Coepbank Ownnaita», «MoOwibpHbIN O0ank», KontakTtbrii LleHTp
Banka, DNeKTPOHHBIX TEPMUHAIIOB Y MAPTHEPOB) MpUMEHSIOTCST Tapudbl, IeHCTBYIONIME HA MOMEHT 00pa0OTKH
oneparu bankom. B cirydae mpoBenieHus onepamiiy B BaJIFOTe, OTIIMYHON OT BamioTel Cyera, bank mponsBoguT
KOHBEPCHIO CyMMEI OTlepanny 1o Kypcy banka, neiicTByromeMy Ha MOMEHT 00pa0oTKu oneparuu baakom.

4.11.1lpu mocrymnennn Ha CueT/BKiaj B OE3HANMYHOM TNOpAAKE OO MyTeM BHECEHHS] HATUYHBIX
JEHEeXHBIX CPEICTB CYMM B BajloTe, OTAMYHOH OT BamoTel Cuera, baHK TpPOM3BOAMT KOHBEPCHIO
MOCTYNIHBIIEH/BHECEHHON CyMMEI 10 Kypcy banka, melicTByromeMy Ha MOMEHT oOpaboTku bankom omepariim
3a4YKCIICHUS ICHE)KHBIX CPEACTB.

4.12.TlpoBenenue omepauuii C HCHoidb30oBaHHeM KapTbl uepe3 ycTpoiicTBa caMOOOCTYyXKHBaHUS,
IPETyCMOTPCHHBIX HACTOSIIMMH Y CIOBHAMH OaHKOBCKOTO OOCITy)KMBaHHS, MOXXET OBITh OTrpaHHYCHO B
OaHKOMaTax APyrux OaHKOB.

4.13.Omnepani ¢ wucmoib3oBaHueM KapTel uepe3 VYjaaneHHbIE KaHaibl OOCTYKMBaHUS CTAaHOBSTCS
JIOCTYTIHEI 711 X TipoBeieHust KimeHToM He mo3maHee pabodero IHs, clieayronlero 3a mnHeM 3akimrouenus b0,
6o 3a nHeM Beigaun Kmmenty Kapter, B cirydae ecnu KimmeHT nmommydaer ee mocine 3akmodenns J1bO.

4.14.TlpenocraBnenue ycuyr, npenycMoTpeHHbIX JBO, ocymiecTBisieTcss TOJIBKO B Cilydae YCIEUIHOM
Wnentudukanun nu Ayrentudukanun Kinenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukamus Kimenra bankom ocymiectsisercs:

— 1pu nposefeHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBaHUU INPEABSBICHHON
Knuentom KapTel n/nnm Ha OCHOBaHMH JOKYMEHTa, YIOCTOBEPSIOIIEro JMYHOCTh KimeHTa,
w/mnn ~ buomerpuueckux — mepcoHadbHbIX — gaHHBIX  Kimenta;  Kimment — cumraercs
UACHTH(QHULIUPOBAHHEIM B CIIy4ae COOTBETCTBUSI HWH(OPMALUH, HAHECEHHOW/3alMCAHHOW Ha
Kapty (MarautHyto nosnocy Kaptel, B Mukponporeccop Kaptel, iauneByto cropony Kapter),
W/WIIM COOTBETCTBUSI PEKBH3HUTOB JIOKYMEHTa, YIOCTOBEPSIOUICTO JHYHOCTh, WH(POPMAIUH,
coneprkamieiics B baze manapix baHka, w/mnm Ha OCHOBaHWHW OTBETa OT aBTOMATH3WPOBAHHOU
cucteMbl baHka o creneHu cxoxecTn bromeTpryeckux mepcoHaNbHBIX JaHHBIX KimeHra c
buomeTpuieckuMu nepcoHaIbHBIMU JaHHBIMU, UMEIOIUMuUcs B baze nanusix banka,

— mpu nposeneHun omepanuid yepe3 Cucremy «CoOepbank OnmaiiH» - Ha ocHoBaHuM JlormHa
(Unentudukatopa mnosnb3oBatens); KimeHt cumrtaercs HIEHTHUOUUIMPOBAHHBIM B clydae
cootBercTBus JloruHa (MnentndukaTopa moabp30BaTels), BBEASHHOro KiimeHToM mpu BXoJie B
Cucremy CoOepOank OHNaliH W/HMIM TPH CaMOCTOATENLHOW perucrpanuu KimeHtoM
MobunsHoro npuioxenusi banka Ha MoOuisHOM ycrpoiictse, Jloruny (Maoentuduxaropy
MOJIb30BaTeNs), coaepkantiumMcs B base nanusix banka;

— TIpU TPOBEJICHUM OIlepalii yepe3 YcTpoiicTBa camooOciykuBaHust baHka - Ha OCHOBaHUH
npenbsasiaenHord Kimmenrom Kaprter n/unm bruomerprnyecknx nepcoHanbHbIX AaHHBIX KimeHTa;
KnuveHT cumraercs HMIACHTUQHUIMPOBAHHBIM B  CIy4ae COOTBETCTBUS  WH(OPMAIUH,
HaHECEHHOI/3aMMcaHHol Ha MarHuTHyI0 mojocy Kaptel mnmm B mmkporponeccop Kaptsr,
uHpopmanuy, coxepxkameiics B base nanabix banka w/uiam Ha OCHOBaHMM OTBETa OT
aBTOMATHU3HPOBAHHOMN CHCTEMBI baHKa O CTENEHU CXO0KeCTH bHOMETpHYeCKUX NEPCOHATBHBIX
naHHbix KimenTta ¢ buoMerpuyeckuMu INEpPCOHAIBHBIMM JAHHBIMH, HMeEroImMMHcS B baze
naHHbBIX baHka;

— B Konrakraom Llentpe banka - Ha ocHoBanun Homepa Kaptei/uactu Homepa KapTel u/unum no
dbamunu, WMeHH, oT4ecTBy (nmpu ero Hamwuuu) Kimenra (mpu oOpamennn Kiwmenra B
Konraktaeiii llentp banka), Ha ocHoBaHmM HOMepa MoOWIbHOTO Tenmedona Kimenra,
MOJKITIOYEHHOr0 K Yciyre «MoOWIbHBIA OaHK», 1 UMEHH M OTYeCTBa (IPU €ro HaJIM4YHH)
Knuenrta (npu ocymectBieHnd baHkoM HUCXOJsIero TeneOHHOro 3BOHKA), MH(opMarims,
nmosydyeHHass B pesynbrate MpeHTudukanmm, TOMKHA COOTBETCTBOBATH HWH(OpPMAIUH,
coaepxaiieiics B baze nanupix banka;
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— B «MoOuibHOM OaHKE» — Ha OCHOBaHHH HOMEpa MOOMIBHOIO Tejae(oHa, COMEpIKaIIerocs B
COOOIICHUH, MTOTYUYeHHOM «MOOUIHLHBEIM OaHKOMY.

4.16.11pu npenocraBnenuu ycayr B pamMkax IbO Ayrentudukanus Knuenra bankom ocymecteusiercs:

— Ipu mpoBeneHnH onepauun uepes [lonpasnenenus banka - Ha OCHOBaHMM BBOJA MPAaBUIBHOTO
IIMH w/vnm Ha OCHOBaHUH IOJIOKHUTEIEHOTO OTBETA OT aBTOMATHU3WPOBAHHON cucTeMbl banka
0 CTENEHU CX0XKeCTH bruomerpuueckux nepcoHanbHbIX NaHHbIX Kinenrta ¢ buomerpuueckumu
NEepCOHANBHBIMU JTAaHHBIMH, HUMelolinMuca B base nmanHeix banka, w/uiaum Ha OCHOBaHHUH
JOKyMEHTa, YAOCTOBepsitolero iauuHocTs Kimenta w/mnum mytem BBozma KimeHtom Ha
TepMHHAJIe/MOOMIIEHOM pabodeM MmecTe paboTHmka banka koma, momydeHHoro B SMS-
coobuiennn ¢ Homepa 900 Ha HOMep MoOwWiIbHOro Tenepona Kinmenra. bank HampaBmser c
HoMmepa 900 xom B SMS-cooOmennn Ha HoMep MoOwibHOTO Tenepona Kimenra,
MOJKITIOYeHHBIN K Ycimyre «MoOwinbHbIN bank». B cimydae, ecnu y Knmuenra He monkimodeHa
Yenyra «MoOunbHbl bank» - Ko&n HampaBiseTcs Ha HOMEp MOOWIBHOTO TenedoHa,
yKa3aHHbIH B 3asBJICHUM Ha OaHKOBCKOE OOCITy>KMBaHWE WIH B 3asBICHUM 00 WU3MEHECHUH
nHpopmaruu o Kimenre;

— mpu mpoBedeHnn onepanuii depes Cucremy «CoOepbank OnmaiiH» - Ha OCHOBAaHHU
IMocrossHHOTO Taposs w/wiau OJHOPA30BBIX MAPOJICH W/WIM Ha OCHOBAHUM IOJIOKUTEIHLHOTO
OTBETAa OT ABTOMATH3UPOBAHHOM CHUCTEMBl DBaHKa O CTENEHH CXOKECTU bromeTpuyeckux
MEePCOHANLHBIX JNaHHBIX Kimenta ¢ buoMerpudeckuMmu TepCOHANBHBIMA — JaHHBIMH,
uMmeromumucs B baze nanueix banka;

— TpU TPOBEJCHHUU Ollepanuii yepe3 YcTpoiicTBa camooOciykuBanus baHka - Ha OCHOBaHUH
BBoja mpaBuwibHoro [IMH w/unm Ha OCHOBaHMHM  TOJOXHTEIBHOTO  OTBETa  OT
ABTOMAaTU3HPOBAHHOM CHUCTEMBI baHKa O CTENEHU CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
JaHHBbIX Kianenra ¢ BI/IOMeTpI/I‘IeCKI/IMI/I MEPCOHAJIIBHBIMU JaHHBIMH, HMCIOIIUMUCA B baze
nmaHHbIX banka, n/nnu mytem BBoga Kimmentom B YcTpoiicTBe camoobcmyxuBanus banka xona,
nosydeHHOro B SMS-coo6mennn ¢ Homepa 900 Ha HOMep MoOmmbHOTO TenedoHna KimeHrta.
bank nampapnsier ¢ Homepa 900 kox B SMS-cooOmieHnn Ha HOMEp MOOMIILHOTO TeledoHa
Knuenra, moakmoueHHblii Kk Ycmyre «MoOwnbsHbli bank». B cnywae, ecnu y Kinenra nHe
nonkimoueHa Yciayra «MoOwibHBIM baHk» - Kox HampaBisieTcs Ha HOMEpP MOOWIIBHOTO
TenedoHa, yKa3aHHbBIM B 3asBJICHUU HAa OaHKOBCKOE OOCITYy)XMBaHHME WM B 3asBICHUU 00
u3MeHeHnH nHpopmanuu o Knuenre,

— B KonraktHom llentpe banka — Ha ocHoBaHwmu mpaBwibHONW KoHTponbHOUW wnHOpManun
Knuenrta, Koga kinueHTa W/Winm OTBETOB Ha BONPOCH O NEPCOHANBHBIX AaHHBIX KimeHTa,
conepkammxcst B base nanHeix BaHka n/winM Ha OCHOBaHMM TOJOXKHTEIHLHOTO OTBETA OT
aBTOMATHU3HPOBAHHON CHCTEMBI baHKa O CTENEHU CXO0KeCTH broMeTpnyecKkrX NepCOHAIbHBIX
naHHbIX KnmeHra ¢ bromerpumueckMMy NepcOHaNBHBIMHA JaHHBIMH, MMeomUMucI B base
NaHHBIX baHka;

— B «MoOwibHOM OaHKe» — Ha OCHOBaHHWH HOMEpa MOOWJIBHOIO Tejae()OHa, COICPIKAIIErocs B
COO0OIIEeHUH, MTOTydeHHOM «MOOMIHHBIM OaHKOMY.

4.17.00pabotka bankoMm buomerpuyeckux TepCOHANBHBIX JaHHBIX 1npH Mpentudukamum u
Ayrentudukanun Knnenta BaHKOM ocyliecTBisieTcs TOJNBKO NMpH Hanuuuu y banka cornacust Kimenrta Ha
00paboTKy ero bunomeTrpuyeckux NepCcOHANBHBIX TaHHBIX B INHUCHMEHHOW (OpMe, a TakkKe NPH HAIWIAU
TEXHHUYECKOW BO3ZMOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, 4YTO MPUMEHSIeMbIC TIPU COBEPIIIEHUU orepanuii B pamkax 1O MeTobl
Unentndukaunu 1 AyTeHTU(UKALMN SBISIOTCS TOCTATOUYHBIMU M HAJUJIEXKAIUM 00pa3oM MOATBEPKIAIOT IpaBa
banka Ha npoBeneHue onepanuii 1 npegocrasieHue nHGopmanuu no Cueram, Biagam, OMC Kiuenra.

4.19.baHK UMeeT IpaBoO 0TKa3aTh B MIPOBEICHIH OTIEPAIlUK WIIH TIpeIocTaBiIeHn nHpopmanun rmo Cueram,
Bkianam, OMC Knuenra B ciyuyae ecin Knuent e Mnentudunupoan u He AyTEHTH(QHUIIMPOBAH B MOPSIKE,
NPEAYCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOIO OOCITY>KMBaHHMS, a TakkKe €clId cymMMa PacxogHoro numura 1o
Kapre wnm ocratka 1o BKJIaAy HEAOCTAaTOYHA /IS TPOBENEHUS ONepalil W CIHCAaHUS KOMHCCHH,
npeaycMoTpeHHbIx Tapudamu.

4.20. I[OKYMCHTEUIBHLIM MMOATBCPIKACHUCM (baKTa COBCPILICHUA KauenTom Oorepanuun ABJIACTCA MPOTOKOJI

16


mailto:ОнЛ@йн

MPOBEJICHUSI OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBaHHOW cucteMe baHka, NOATBEPXKAArOIINNA
KoppekTHyto Unentudukanuio u Ayrentudukanmio KireHTa u coBepIilieHre oTepaniu B CUCTEME.

4.21.baHk uMeeT MpaBoO TPEOOBATh MPEABSBICHUS JTOKYMEHTA, YOCTOBEPSIONIETO JIMYHOCTh, B CIyYasiX,
YCTaHOBJICHHBIX BHYTPHOAQHKOBCKUMU IPAaBHJIAMH, & TAKXKE IPU BOSHHUKHOBEHUM COMHEHUN B MPABOMEPHOCTH
rcrnoab3oBanus KapTel.

4.22.CTOpOHBI MPHU3HAIOT, YTO CIOCOOBI M CpeAcCTBa oOccreueHus: HH(POPMALHUOHHOH O€30IacHOCTH,
uCTosb3yeMble mpu moakimtoueHun Knuenra k ycnmyram banka, mepemade Knuenty CpencTB moctyma u mpu
OCyIIeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CITy’)KMBaHMS M TpeIHAa3HAYCHHBIM JUIA yJaJeHHOTO oOcmykxuBaHus KimeHTta, ZOCTATOYHBI JUIS 3allUTHI OT
HECaHKLIIMOHUPOBAHHOTO JAOCTYINA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TaKkXKe MOATBEP KICHHS aBTOPCTBA U TOAJTMHHOCTH DIIEKTPOHHBIX IOKYMEHTOB.

4.23.KiureHt 00s3aH o0ecrednTh 0E30MacHOe, HMCKIIIOYAroIlee HECAHKIHOHHPOBAHHOE HCIIOJb30BaHUE,
xpanenue CpeacTB JOCTyma, NPEIyCMOTPEHHBIX YCIOBUSAMHU OaHKOBCKOTO OOCITY)KWBaHUs, HE TNepelaBarh
CpenctBa goctymna TpeThuM auilaMm. B ciydae yrparel Cpencts nocryna, [IMHa unu Kaptel, a Takke B ciryuae
BO3HUKHOBEHHSI pHCKa HE3aKOHHOTO McToib3oBanns Cpencts poctyna wim Kaprer, KiimeHnT 00s3aH HEMeaIeHHO
yBeTOMUTH 00 3ToM bank uepes nocrymnueie kanaisl (Ilogpaznenenne banka, Kontaktasrit Lientp banka).

4.24 KnueHnt MoxeT oopMuTh B baHke mopyyeHne Ha epHOANYECKOE MEPEUHCICHUE IEHEKHBIX CPEICTB
co cBoux CueToB/BKIaI0B. baHK MCIIONHSACT NaHHBIE MOPYYSHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpezenax pacxogHoro auMura no Cuery Kaprter), K KoTOpoMy 0pOpMIIEHO TOpYydYEHHE, C YIeTOM
CpoKa JeiicTBUSI 0O(OPMIICHHOTO OPYYEHHUSL.

4.25.baHK He HeceT OTBETCTBEHHOCTH 3a omuOku KimeHTta winn nyOnvMpoBaHHE Kakoro-muOo W3 JaHHBIX
UM TIOPYUYEHHH WU pacropsbkeHnid. B coydasx HeoOOCHOBAaHHOTO WM OMMOOYHOTO mepedncienns KimeHtom
JICHe)KHBIX CpeACTB monydarensiM KIHeHT caMOCTOSTeNbHO YperyJaupyeT BONPOC BO3BpaTa CpEeACTB C HX
HOJIy4aTesIMU.

4.26.1lopyuenns Knuenra Ha IlepeBox neHexHBIX cpeacTB co CueToB/BKiamoB KimeHTa HCIOMHSAIOTCS
bankoM He mo3mHee cieayromero padodero OHA IOcie JaThl O(OPMIICHHS ITOPYYEHHs, €CIIM WHOH CpOK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHHUH.

3auucienne JeHEeXHBIX cpencTB Ha Cyera mosydarenei Mpu MPOBEIEHUH Olepalui B3HOCA HAJIWYHBIX,
nepeBoga Mmexnay Cueramn Kimenra depes YpmaneHHbIe KaHambl OOCIy:KMBaHWS baHKa OCYIIECTBISETCS HE
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPILICHUS ONepaluu.

4.27.1lnatexxn M TEpeBOJbI, TOCTyHammme Ha wMs KinMeHTa W3 ApYruX KPEAMTHBIX OpraHW3allvi,
3auncisitoTes bankom Ha cooTBercTBYroumid Cuer/Bkinan KiveHnTa He o3Hee clenyromero padboyero JHs mocie
JTHS 3a4KCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cUeT baHka, €ClTM MHBIE CPOKH 3a4HCIICHHS HE
IPEAyCMOTPEHBI IOTOBOPOM O 3a4MCIICHUH JIEHEXKHBIX cpelicTB Ha Cuera/BKinaapl (U3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIULL.

4.28.11narexxn M mepeBoAbl B MHOCTpaHHBIX BamoTax co Cueros/BkianoB Knmenra B banke na Cuera
TPETbUX JIMI[ B APYTUX KPEOUTHBIX OpraHm3anuax (Haxozsmuxcs B Poccuiickoit ®enepanym uiau 3a e
mpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM Mpa3JHUYHBIX M Hepabouux nHeil B Poccuiickoit denepanyu u B TOU
CTpaHe, B KOTOPOil NPOMCXOMUT KIMPUHI W/WIM 3a4MCIIEHHE JI€HEXHBIX CPEICTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.29.KnueHT yBeIOMJIEH O TOM, YTO B CJIy4YasX, YCTAHOBJICHHBIX 3aKOHOJATENLHBIMA M HOPMATUBHBIMU
akTamy, baHk 00s13aH OCYILIECTBIISTH CIIMCAaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Kimenra 6e3 kakux-mmoo
MOpY4YEHUN WK pacnopsbkeHuit Kimenra.

4.30.bank nmeer mpaBo 3anpammBaTh y KiieHTa IOKYMEHTBI U HHYIO WH(POPMAIIUIO, HEOOXOIUMYIO JIJIs
OCYIIECTBJICHUS BAIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOoHOJaTenbcTBOM Poccuiickoit ®@enepanuu. Knuent
00s13aH TIPe0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMbBIE JTIOKYMEHTHI U HH()OPMAITUIO
00 ocymectBieann omepannid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.31.bank uMeeT mpaBo 3ampamMBath y KimeHTa AOMONHUTENbHYIO HH(OpMAIMIO W JOKYMEHTH 00
onepanugax € JACHCKHBIMHU CPEACTBAMH, a TaKKE I/IH(I)OpMaIII/IIO U OOKYMCHTEBI, IO3BOJIAIONINE YCTAaHOBUTH
BBITOJI0NTpHOOpETaTENIeH B COOTBETCTBUU C 3aKOHOIaTeNbCcTBOM Poccuiickoit denepanuu.
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4.32.baHK UMeeT MMPaBO HE MCIIOIHATE mopyueHue KireHnra B ciiydae 00OHapyKEHUS OIIHMOKH, JOMYIICHHON
KnuentoM npu ykazaHMM IJIATEKHBIX PEKBU3UTOB, HE TMPENOCTaBICHUS WM TpenoctaBieHus KimeHTom
HETIOJTHOTO KOMIUICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cllydae IPOTUBOPEYHS OICPAIUU
3aKOHOAATENbCTBY Poccutickoit deneparnu, 6aHKOBCKUM IIPaBUiIaM | ycloBusiM JloroBopa.

4.33.baHK MMeeT MpaBO OTKa3aTh B BBIIOJHEHUH pactopspkeHust KimeHTa o coBepuIeHUH OIeparyy, 110
KOTOPOH HE NpeaoCTaBIeHbl HHPOpPMAIHA B JOKyMEHTHI 10 3arnpocy banka, nmpemxycmorpennabie denepatbHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O mpoTrBOAEHCTBUY Jierain3aluy (OTMBIBAHUIO) JOXO/AO0B, IMOTYYCHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPUMAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax JIBO bank npenocrarnser KinueHTy BO3MOXHOCTh TONy4arTh Beimucku w/wiu CrpaBku
(BUBI CIIPAaBOK, JOCTYITHBIX IS 3aKa3a, onpeaeisatoTces bankom u pasmemarorcst Ha OdunmanbHoM calite banka
n\rmu B [Toapasaenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee yTOYHHUTbH, MPUHUMAETCS U Bwimucka w/mmm
CropaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIHMLIOM/OpraHOM/OpraHu3alyed, Kylna OH
HamepeBaeTcsi e€ TPeNoCTaBuTh, T.K. Beimmmcku m CrpaBku, odopmieHHbie baHKOM B BUAE 3JEKTPOHHOTO
JMIOKYMEHTa, C OJJEKTPOHHBIM H300paXeHWEeM TIedaTH W moamucu pabotHuka banka na CropaBkax, He
MpeIHa3HaYeHbI [l IPEeIOCTaBICHHS TPETHUM JIHLIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIMII/OpraHOB/OpraHHU3allfii B mMpueMe BwImucok
w/wmn  CrpaBok, O(GOpPMIEHHBIX B TOPSAKE, MPEIyCMOTPEHHOM TIYHKTOM 5.5 VYcnoBwili 0aHKOBCKOTO
00CITy)KUBaHUSI.

5.4. Beimucku/CrpaBKy NpenocTaBIsioTes> Kimenty mo Cuetam/oneparusm B o60M TeppUTopHaIbHOM
Oamnke.

5.5. Kinuent wmoxer momyuuth Beimucky/CrpaBky mpu ycloBud ycremHod Wpentudukanym wu
Ayrenrudukanuu Kinuenra:

5.5.1. obparuBmmcey B llogpasmenenne banka, mn6o odopmuB obOpamenne B KoOHTakTHOM IeHTpe
banka/ma OdunmansHoM caiite banka, miubo HanpaBuB nmuckMo B bank ¢ ucnonp3oBanneM CucteMsl «COepOaHk
Omnnaiin»/ampeca 37eKTpoHHON mouThl baHka, ykazanHoro Ha OdunuansHoM caiite banka. Beimucka/CrpaBka
BBIIaeTCs/HaNpaBsercss KITHEeHTy Mo ero %eTaHHio OHHM H3 CIEAyIONHX Coco60B":

- B BHIE DJIEKTPOHHOrO JOKYMEHTa IO ajpecy 3JIeKTpoHHOM mnoutel Knuenra, ykazanHomy KimeHtom B
3asIBJICHUU YCTaHOBJICHHON bankom (opmel (3asiBiieHre Ha OaHKOBCKOE 00CITy)KMBaHWE/3asiBIICHUE Ha U3MECHEHHE
uHpopmaiuu o Knuenre, nHoe 3asBieHre, yctaHoBIeHHOH bankom gopmel, opopmiennoe Kiuentom B pamkax
JB0O). Beimucka/CripaBka He COAEPKUT n300paxeHue neyatu banka u noxnucu padotHrka baHka;

- Ha OymaxkHOM Hocutene npu ju4yHoil siBke Knumenra B Ilompasnenenue banka. CripaBka coOepKUT OTTHCK
nevaru/mramna banka u noamnuck padoTHHKa baHka. Beimucka He COJAEpKUT OTTHCK Tedatw/imramia banka u
noanuck paboTHrka baHka;

- Ha OyMa)KHOM HOCHTeNe 1o moytoBoMy aapecy Knmenta, ykazanHoMmy KiueHToM B 3asiBJICHUM YCTaHOBJICHHOM
bankom ¢popmel (3asBieHue Ha OaHKOBCKOe 0OCTyXKuBaHUe/3asBIIeHe Ha N3MeHeHue nHdopmanmu o Kinuenre,
WHOE 3asiBJIeHUE, yCTaHOBIeHHOM bankoM dopmel, opopmitenHoe Kimnentom B pamkax JIBO). CripaBka conepkut
OTTHCK IevaTw/mtamia banka u moamuce paborHuka banka. Beinmcka He COOEpKMT OTTHUCK Ie€YaTH/IITaMIIa
banka u noanuck paborHrka banka.

5.5.2. BOCHOJB30BaBIINCh ABTOMATU3UPOBAHHOW yciayrodl mo QopmupoBanuto Breimmcok/CnpaBok B
Cucteme «Coepbank Omuaiin»®. Beimucka/Cripaka opopMIsieTcst B BUJIE IEKTPOHHOTO JoKyMeHTa. CripaBKa
COIePKHUT M300paxkeHne reuaTd banka u moamucu paGotHuka banka®. BeImucka He CONEPKHT H300paKeHHe
nevyaty banka u moanucu pabotHuka banka.

KimenT camocTosiTenhbHO cOBepIIaeT ACWCTBUS IO COXpaHeHUro/pacriedatke Boimucku/CrnpaBku 3 CHCTEMBI
«Coepbank OHnaitHy.

10 [Ipu HanUUMKU TEXHUYECKOM BO3MOKHOCTH.
24 [Ipu HanUUUU TEXHUYECKON BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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5.5.3. BOCIOJIB30BABIIMCH AaBTOMATH3MPOBAHHON YCiIyrod mo ¢opmupoBaHuio Beinmucok/CrnpaBok B
YerpoiicTBax caMOOOCITYKUBAHUS Banka?. KimeHt Moxer pacneuyaTath Beinmucky/CrpaBKky Ha OyMa)KHOM
Hocutene. Beimucka/CripaBka He COJEPKUT U300pakeHre iedyaTu banka u monmucu paboTHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIE)KAIllee HCIIOIHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHOaTenscTBOM Poccutickoit deneparun u ycnosusmu J[BO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3Mm,
BO3HMKILHME 110 HE 3aBUCSIIUM OT baHka mpuumHam M mOBJIEKIIME 32 COOOH HECBOEBPEMEHHOE MOIY4YEHHUE WM
Henony4derne Kinuenrom yBenommnenuit banka n Otaero mo Kapre/ Bemucox/CripaBok. bank ocBoOoxmaercs ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHHUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHHS 1
ceTell cBs3U, COOM MPOrpaMMHOTO 00eCIIeYeHus! MPOLIECCUHTOBOr0 IeHTpa u baswl nanueix banka, TexHHuecKue
cOOM B IJIATEXHBIX CHCTEMAax), & TAKKe B MHBIX CUTyallMsAX, HaXONALIMXCS BHE cdepsl KOHTpois banka,
MOBJIEKIINX 3a coOoi HeBbnonHeHne bankom ycnoBuit JIBO n/unm moroBopos, 3akmouyaeMbix B pamkax HBO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxkeHne OtueroB mo Kapre/ Brmmcoxk/CrnpaBok — wiu
HECaHKIIMOHUPOBAHHBIN JOCTYNl K HUM TPETBUX JIUIL IIPH Nepenade Mo ceTu MHTepHET Ha azpec dIEKTPOHHON
mouthl KiMeHTa, yka3aHHBI B 3asBIEHHH YyCTaHOBIGHHOW bankom ¢opmbel (3asBieHne Ha OaHKOBCKOE
o0nyxuBaHue/3asBicHre 00 M3MEeHeHUU MHpopMmarmu o KimeHTe, MHOE 3asBICHHME, YCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinenrom B pamkax J1B0O).

6.3. bank He Hecer oOTBeTCTBeHHOCTH B ciydae ecianm wuHpopmamms o Cuerax Kmmenra, Kapre,
KonTposnbroii uadopmanmu Kimenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Ounnaita», Koge knrenTa win npoBeneHHbIX KiiMeHTOM onepanusx cTaHeT U3BECTHOW WHBIM JIMI[AM B Pe3yJIbTaTe
NPOCITYIIMBAaHM MIIH NIepexBaTa HHPOpPMAUH B KaHAIaX CBSI3H BO BPEMsI UX HCIIOIb30BAHUSL.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Konme ximmeHTa CTaHeT M3BECTHOM WHBIM JIMIAM B pe3yjibTare HEJOOPOCOBECTHOTO BhIMOMHEHHS KimeHToM
YCIIOBHI MX XpaHEHHS M UCIIOJIb30BaHNUS.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJIEACTBUS HCIOJNHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYCHHBIMH JIMLAMH, M B TE€X CIy4YasX, KOTAa C HCIOJIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiamu U JIbO mponenyp bank He Mor yctaHoBUTH (akTa BbIOAYU PACHOPSDKEHHSI HEYIOITHOMOYEHHBIMU
JUIAMH.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE WM HEHaJIe)Kallee HCIIOJIHEHHE CBOUX
obszarenscTe o JIBO B ciywae, ecnam Hamiexariee WCIIONIHEHHE OKAa3aJloCh HEBO3MOXKHBIM BCIIEACTBUE
OOCTOATENBCTB HEMPEOAOMMON CHIIBI, TO €CTh YPE3BBIUAMHBIX M HEMPEJIOTBPATUMBIX MPH JAHHBIX YCIOBHUAX
00CTOSITENBCTB (Jajiee — OOCTOSTENLCTBA HEMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, MOXAphl, CTHXUUHBIC OCICTBUS (3EMIICTPSICEHHE, HABOJHECHHUE, YyparaH), MacCOBbIe 3a00JICBaHHUSI
(amueMun), 3a0aCTOBKH, BOCHHBIC NEHCTBHUS, TEPPOPUCTUYCCKUE AKThI, JUBEPCHUHU, OTPAHUUYCHHUS IMEPEBO30K,
3aMpPETUTCIILHBIC MCPbLI TOCyAapCTB, 3aIlpE€T TOPIroOBBIX onepaunﬁ, B TOM 4uCJI€ C OTACJIbHBIMHU CTpaHaMu,
BCJICJICTBUE MPUHSATHUS MEXIYHAPOIHBIX CAaHKIMIA U JIPyTHE, HE 3aBUCSIIUE OT BOJIM CTOPOH O0CTOSITENBCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBUTEILHOCTb YCJIIOBHH JIOTOBOPOB CTPAXOBAHMS M IPABUI
CTpaxoBaHus, pa3p860TaHHbIX CTpaxOBbIMU KOMITAHUAMHU, a TAKIKE 3a COOTBETCTBUEC HX yCHOBI/Iﬁ Tpe6OBaHI/I$IM
3akoHozarenbcTBa Pocculickoit @enepannu. baHk He BBIIIAYMBAET CTPAaxOBOE BO3MEIICHHME IO JIOTOBOPAM
CTPaxoBaHUs B CIy4ae HACTYIUICHHS CTPAXOBOTO CIIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydyasx HeBbnonHeHus Kinuentom ycnosuii JBO.

6.9. OrBercTBeHHOCTh banka mepen KimeHTOM oOrpaHMYMBaeTCsS JOKYMEHTAIBLHO ITOATBEPIKICHHBIM
peanbHBIM yiepOooM, BOZHUKIINM y KitneHTa B pe3ynpTaTe HEMpaBOMEPHBIX JAeHCTBUIN nian Oe3xelictus baHka,
JICHCTBYIONIETO MPEIHAMEPEHHO WM ¢ Tpy0oil HeocTOpokHOCThIO. Hu mpu kakux oOctostenscTBax baHk He
HECET OTBETCTBEHHOCTH mepen KimeHToM 3a Kakue-1u00 KOCBEHHBIC, MOOOYHbBIC WM ClydyaiHble YOBITKH HIIN
yimep6 (B TOM 4HCiIe YNYNIEHHYIO BBITOAY), JaXe B clydae, eclii OH ObUI yBEJOMJIEH O BO3MOXKHOCTH

27 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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BO3HHKHOBEHHUS TAKUX YOBITKOB WITH yIep0a.

6.10.KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omepanud, npoBoaumbie B Ilompasnenennsx banka, yepes
YcrpoiictBa camooOcmykuBanusi, Cucremy «CoOepbank Owunnaitn», Kontaktneii Llentp banka mocpenctBom
Yenyrn «MoOUIBHBIN 0aHK», JJIEKTPOHHBIE TEPMHUHAJIBI Y MApTHEPOB, C HCIOJIb30BAHHUEM MPEILyCMOTPEHHBIX
YcnoBusMu 6aHKOBCKOTO 00CITyKHBaHUS CpeAcTB ero Maentndukanuu u AyTeHTU(UKALINH.

6.11.KnreHT HeceT OTBETCTBEHHOCTh Tepen baHkoM 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pe3ynbrate HapymeHus KimenToM ycnoBwuii wim nosiokenuid J|bO winu 3akoHOJATENbHBIX, WM HOPMAaTHBHBIX
aKTOB.

7. NTBSMEHEHUE HH®OPMAILIUU, BUJEOHABJIIOJAEHUE U 3AIINCH

7.1. Knuent o6s3yercss mHQopMupoBaTh baHK 00 M3MEHEHUM AaHHBIX, YKa3aHHbIX B 3asBJICHHUH, B
TEUCHHE CeMHU KaJeHIapHBIX JHEW ¢ JaThl UX M3MEHEHHUs, a TaKKe IpelocTaBUTh B baHK IOKyMEHTHI,
HOATBEPXKIAIONINE H3MEHEHUE (DaMUIINU, UMEHHU, OTYECTBA U ACIIOPTHBIX JAHHbIX.

7.2. KimmenT cornamaercs ¢ TeM, 4To baHK BIpaBe OCYIIECTBISATH BUACOHAOIIOJCHHWE, €CITH HWHOE HE
MPEyCMOTPEHO TMpaBWJIaMU TPEJOCTaBICHUS BaHKOM OINpPENeNCHHBIX YCIYT, a TakkKe Tele(hOHHYIO 3aIlncCh B
CBOMX IIOMENICHWSX W Ha CBOMX YCTPOWCTBAX B IIeNsAX obecredeHrns O€30MacHOCTH W HaJUIekKaIlero
obcyxuBanust KimeHta 0e3 ero MOMOJTHHUTENBHOTO YyBEeIOMIICHWS. Buaeoszamncn u 3amucu TeneOHHBIX
Pa3roBOpPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOLIECCYATbHBIX TCHCTBHUIX.

8. IIPOYME YCJIOBUA

8.1. KnmenT cornamaercsi ¢ TeM, yTo baHK mMeeT mpaBo HampaBiATh IO aApecy perucTpalyu/aapecy
(hakTHUECKOTO MPOXKUBaHUs, paboueMy ajpecy, aapecy JJIEKTPOHHOHM MOYTHI JIMOO MO0 HOMepaMm Tele(OHOB, B
TOM YHCIIe, T0 HOMepaM Tene(OHOB COTOBOM CBSI3H, (PakcOB, yKa3zaHHbIX KimeHToMm B 3asBieHUH MO0 B MHBIX
JOKyMeHTax, oopMIIsieMbIX B pamMkax JloroBopa, cooOuiennss nHGOPMaHOHHOTO XapaKTepa.

8.2. Eciu mHOE HE MPeayCMOTPEHO YCIOBHSAMM JOTOBOPOB NPEIOCTABICHHS OTICIIbHBIX (PMHAHCOBBIX
ycnyr B pamkax J1BO, Bank BnpaBe nndpopmupoBath KiieHTa 0 HACTYIICHUN CPOKOB MCIIOJIHEHUS 00513aTEIbCTB
Kiuenra mnepen baHkoM 1O TOTAIICHUIO 3a0JDKEHHOCTH, @ TaKXKe O BO3HUKHOBEHHH MPOCPOYCHHON
3aJI0JDKEHHOCTH 10 UMEIOIIUMCs Tiepen bankoM 00s3aTenbcTBaM CIICAYIONIMME CIIOCOOAMH B3aHMOICHCTBHUS:
TeneOHHBIC TEPErOoBOPHI, IOYTOBBIC OTMPABICHUA, Tenerpadubsie coodmeHus, SMS-cooOmenus, Push-
YBEAOMJICHUSA, TEKCTOBBIC, I'OJIOCOBLIC U MHBIC COO6IHCHI/IH, nepeaaBaCMbIC MO CETAM JJICKTPOCBA3H, B TOM YHCJIC
HOJIBHKHOU pasruoTeae()OHHOM CBA3M W/HITH C HCIIOJIb30BaHHEM ceTH MIHTEepHET.

8.3. KimenT 00si3yercst ymiaunBaTh KOMUCCHHM M WHBIE TUIATHI, yCTAaHOBJIEHHbIE baHkoM 3a GaHKOBCKOE
obciryxuBanue Knnenra B cootBerctBun ¢ Tapudamu.

8.4. Kiiment cormamaercs ¢ TeMm, 4ro baHk uMeer mpaBo Ha 00paboTKy r000i WHOpMAIHH,
OTHOCSIIEHCS K TEePCOHANbHBIM NaHHbIM KimeHTa, B TOM uuciie, yKa3aHHOH B 3asBICHUM, W/WIM B WHBIX
JOKYMEHTaX, MpPEJAOCTAaBICHHBIX B paMKaxX OKazaHUs OaHKOBCKHX YCIyT, B COOTBeTCTBUHM ¢ DemepalbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX AAaHHBIX», KOTOpas BKIIOYAET COBEPLICHUE JIH0OOTo
JecTBUs (Onepaluy) WK COBOKYITHOCTH ACUCTBHM (Onepanuii) ¢ UCII0JIb30BaHUEM CPEJICTB aBTOMATH3ALMN HIIH
0e3 UCIOJIb30BaHMsI TaKUX CPEJCTB C MEPCOHANBHBIMU JIAHHBIMH, BKIIOYasi cOOp, 3aluCh, CHCTEMATH3AIHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJICHWE, U3MEHEHUE), M3BIICUCHUE, UCIIONb30BaHNE, 00e3THINBaHUE,
OJIOKMpOBaHHE, yAaJeHUE, YHUUTOXKEHNE NIEPCOHAIBHBIX JaHHBIX, a TaKXKe nepenavy (mperocTaBieHue, T0CTyI)
MEPCOHANBHBIX JIAHHBIX TPETHUM JIAIAM (B TOM YHCIIE, JUIsi 00paboTKH 1Mo Mmopy4eHuto baHka), IeHCTBYIOINM Ha
OCHOBAaHWH areHTCKUX JIOTOBOPOB MJIM MHBIX JOTOBOPOB, 3aKIIFOYCHHBIX UMH ¢ baHkoM™.

06pa60TKa NEPCOHAIBHBIX NTAHHBIX OCYIICCTBIIACTCA B LICIIAX:

- IPOTHO3MPOBAHMS U MOHUTOPHHTA NoTpedHocTel KirenTa B yciryrax/cepBucax/mpoayKTax, Mpe1oCcTaBIsIeMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Tarkke NpeaBapUTENbHOM OLEHKH BO3MOXHOCTU
npenocrapieHuss KimeHTy HOBBIX IPOAYKTOB,

28 Hepequb opraHmaum‘/'I — IOpUIUYCCKHUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX NAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- napopmupoBaHust KileHTa 0 HOBBIX yciIyrax/cepBrcax/mpoayKTax,

- o0ecrieyeHus 3amUThl HH(POPMAITHU TIPH OCYIIECTBICHWH TEPEBOIOB JIEHEKHBIX CPENICTB, a TAaKXKE 3alTUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIeHus HeCaHKIMOHMPOBAHHOTO noctyna k CueraMm w/wim
BkiagaMm KimeHTa, KOHTPOJIS 3a NPUHUMACMBIMU MEpaMHU IO OOECIeYCHHI0 O€30MacHOCTH M 3allUIICHHOCTU
HH()OPMAITMOHHBIX cucTeM baHka.

baHK mMeeT mpaBo MPOBEPHUTH JOCTOBEPHOCTD IIPEICTABICHHBIX KIIMEeHTOM epCOHaIbHBIX TaHHBIX, B
TOM UYHCJE, C UCHOJb30BAHUEM YCIYr JPYTUX OINEPaTOpOB, a TakKkKe HCIONb30BaTh WHGOPMAIUIO O
HEUCTIOJHEHNN W/WIIH HEHAJIeKaIeM HCIIONHEHNH TOTOBOPHBIX O0S3aTENbCTB MPHU PACCMOTPEHUH BOIIPOCOB O
MPEIOCTABIICHUH JPYTUX YCIIYT U 3aKIFOYEHNN HOBBIX JOTOBOPOB.

Knuent cornamaercs ¢ Tem, 4yTO NMPU HEUCHOTHEHUHM WM HEHaJJexarlem ucnonHenuu Knuentom
o0s3arenscTB 0 JloroBopy, baHk BIpaBe nepenaBaTh NepCOHANbHBIC JaHHBIC KineHTa, yKka3aHHbIC B 3asBICHUN
U TIoJy4deHHble baHKOM B XO7ie MCTIONHEHUS 00s3aTENBCTB 10 J{0TOBOPY, IOPUINIECKIM JIHIAM, AEHCTBYIOIINM
Ha OCHOBAaHHMM areHTCKUX WU MHBIX JOTOBOPOB, 3aKIIOYCHHBIX UMHU ¢ BaHKOM € LIE€NBI0 OCYIIECCTBICHUS 3TUMU
TUIAMU ACHCTBUHN, HAMPaBIEHHBIX HA B3BICKAHKE MPOCPOUCHHOH 3am0mKxeHHocTH KineHTa.

Knuent cormamaercst ¢ TeM, 4YTO B CilIydae BBIABICHHUS bDaHKOM NOJO3PUTENBHBIX WU
MOLICHHUYECKUX olepanuii baHk BmpaBe nepeaaBaTh MHGOpPMaLUIO (BKIKOYas, HO HE OTPAHUYMBASICh: HOMEP
MobunsHOTO Tenedona, Mnenrnpukarop Knuenra, nanasie 0 MoouinsHOM yctpoiictee KirenTa, ['eono3unun) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHpopmarmonHas 30Ha» (OO0 «bU3o0n», agpec:
105066, r. MockBa, yn. OmnbxoBckas, 1.4, kopm.2, opuc 515) B mensixX OCYIIECTBICHUS MEPONPHATHN IO
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy MepcOHANbHBIX AaHHBIX JEMCTBYET B TEUCHHE BCETO CPOKa
nercteus [IbO, a Takke B TeueHue S net ¢ gaTsl npekpaiienus nercteus JbO. [1o ucteueHnn yka3aHHOro Cpoka
ILGI‘/'ICTBI/IC corylaCusa CHUTACTCA MPOAJICHHBIM HAa KaXXJbIC CICAYIOIIWE MATH JICT IPHU OTCYTCTBHUU CBGI{CHI/II\/’I O €ro
ot3biBe. Cornacue Ha 00pabOTKy MMepCOHAIBHBIX JaHHBIX, COTJIACHE Ha MOJydeHre OT baHka WHPOPMAaIMOHHBIX
U peKIaMHBIX COOOImeHuH, B T.4. 00 ycmyrax «Cerenem bank» 000%, wMoxer GbiTh OTO3BaHO KimeHtoM B
mo00 MOMEHT MyTeM mepefadn banky moamwmcanHoro KIIMEHTOM MUCHMEHHOTO 3asBJICHHS, TIPpH 3TOM baHK
HUMEET MPaBO MPOAOJIKUTE 00pa00TKY MEePCOHANBHBIX JaHHBIX 0€3 cornacus KimeHTa B ciydasx, yCTaHOBICHHBIX
(enepanbHbIM 3aKOHOIATEIILCTBOM.

Cornacue Ha nomydyenue ot IlaptHepoB Banka® WH(POPMAITMOHHBIX U PEKIAMHBIX COOOIICHUH MOXKET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM TOoaul MMCbMEHHOTO 3asiBlIieHHs 00 OT3bIBe B baHk.

Knuent ynmoaHomounBaeT bank:

8.4.1. ucnonp3oBaTh mepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npenioxeHuit
banka, nHpOpPMAaLMOHHBIX M PEKIaMHBIX coolOmennii 00 yciyrax banka, 06 ycmyrax «Cerenem bank» OOO,
CBEJICHMI O MPOBOIUMBIX oneparusax no Cueram KimenTa myreM opraHu3alidil MOYTOBBIX PACCHUIOK, PACCHUTOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JEKTpOHHOU moure B agpec KnueHrta, a Takxke B HeNsX
npenoctasnennss KimeHTy cBegeHMH O HpOBOAMMBIX omepauusx no Cueram; HH(OpManuu, CBA3aHHOH C
ucnonaenrem JIbO, myrem HampaBienuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Brinucox/CrnpaBok o Cueram/oneparniusam Kinenra,

8.4.2. mpenocraBisaTh HHGOPMALMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOoHE, ¢ KOTOPOH y
baHka 3aKIIOueHO coOMIAlleHHe O KOH(QUICHIUAILHOCTH, B IEISIX OCYIIECTBIEHHS Tele(OHHOH CBs3H C
Knmentom ans nepenaun nHGOPMALMOHHBIX U pEKIIaMHbBIX coolmieHuit 00 ycmyrax banka;

8.4.3. mpenocrasusare Ilaptaepy banka mndopmammio o KnmeHte mis ocymiecTBieHHs perMCTpalyd B
nporpamMmax mo Belmycky Kapt, npoBoaumeix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTOYHOMY MPOAYKTY, HeoOxoaumyto s ncnonHerns bO;

8.4.4. nns uenell XxpaHeHHS JOKYMEHTOB, COJAEpKAIlMX NEepcOHalbHBbIE NaHHble KineHTa, a Takke Ui
CO3JIaHMS U XPaHEHMs MX 3JEKTPOHHBIX 00Pa30B, MPEAOCTABIATh yKa3aHHBIE JOKYMEHTBI CHEIHATN3UPOBAHHOM
KOMITaHUH, C KOTOpoH y baHka 3akiroueH JoroBop 00 OKa3zaHWW YCIIYT M COTJIANICHHE 0 KOHQHICHIINAILHOCTH;

2 «Cerenem Bank» OO0 (agpec: Poccuiickas ®enepaumst, 125040, r. Mocksa, yin. IIpaBael, 1. 26) BXOZHT B TPy
kommnaHuii CoepOaHka
% 000 «SIHneke.Mapker», agpec: r.Mocksa, yi. JIsea Toucroro, 1.16
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8.4.5. mpenocTaBnATE MHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIMEeHTa TpeThell CTOpOHE, ¢ KOTOpOH y
baHka 3aKil04YEHO coOIJalleHue O KOH(UAEHIMAJIBHOCTH, B LEJSAX OCYLIECTBIEHUs nepcoHanusanuu Kapr,
BbITyckaeMbIx Knnenty bankoM;

8.4.6. mpenocTaBiATh MHGOPMAIMIO O MEPCOHATBHBIX MaHHBIX KiMEeHTa TpeThell CTOPOHE, ¢ KOTOPOH y
baHka 3aKifoueH areHTCKUil IOTOBOP ¥ COTJIamIeHHe 0 KOH(PHUISHITNATFHOCTH, B IEJISX MpeaocTaBieHus Kimenty
KPEIUTHBIX OTYETOB C HCITONb30BaHueM CrucreMbl «CoepOank OHmaitay;

8.4.7. mpenoctaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KIJIMEHTa CTPaxOBBIM KOMIIAHHSM, C
KOTOphIMU y baHKa 3aKifoueHsl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHEeHWEe bankom (yHKIHMI cTpaxoBoro
areHra, B MeJsIX MpeaocTaBieHns KIHeHTy yciyT mo 3aKiII0UeHHI0 JOTOBOPOB CTPaxXOBaHUs C UCIOIH30BAHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B mensAx peanuzaiyy JOMOJHUTEIBHBIX MEP IO MPOTUBOICHCTBUIO MOIIEHHUYECTBY MPEIOCTABIISATh
nHdopMmario o0 abOHEHTCKOM HOMepe MoOOWIbHOTO Tenedona KimeHnra omepaTopaM  MOIBHKHOM
paavoteneOHHON CBs3M (fajiee — OMEepaTophl CBSA3W) M TMOIYy4YaTh OT OINEPaTOpPOB CBS3M B OTHOIICHUU
aBOHEHTCKOro HoMepa MOOHIbHOTO Teneona Kinenta HHGOPMAIHMIO O CIeAyIOMmHX (BakTax

— o ¢axre 3amensl SIM-kapTe Ha MoOnipHOM ycTpoiictee KinenTa;
— o ¢akre cmeHbl aboHeHTcKOoro HOMepa (MSISDN) KnuenTa;
— 0 (akre mpekpaieHus ncnonb3oBanus abonenTckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHmu KImeHTy yciyr cBS3H IO
nannuatuse Knenra;

— 0 (hakTe pacTOpKEHHUS C OMEPaTOPOM CBS3H JOTOBOpa 00 OKazaHHM YCIYT CBs3U KiueHTty mo
MHUIMATUBE OllepaTopa CBA3U;

— 0 (akTe HaMMYMSA BPEIOHOCHOTO MPOTpaMMHOTO obecriedueHrss Ha MOOWIIBHOM YyCTPOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MoOunbHoTO yeTpoiictBa Knuenra,

— 0 (pakTe TOAKIIOUEHHOW YCIyTH Tepeanpecalndyd BBI30Ba M COOOMIEHHH K a0OHEHTCKOMY
Homepy (MSISDN) Knwuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 (akre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHio 00 onepauusx Kimenra, coBepiieHHbIX B paMkax Hactosimero JbO B
HeNsX HampaBieHus: KIMeHTy WHIWBUAYalbHBIX MpeAsioKEeHNU/pekoMeHaalnii banka ¢ ucmonb3oBaHueM
Cuctemsl «CoepOank OHIalH.

8.4.10.cobupatp m oOpabaThiBaTh IIOOBIE TEpCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
commanbHbIX cersax (OmuoxmaccHuku, Bkontakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEpHET-IOpTaNiax ABuTo, ABTO.pY, LIMAH, Homodonn, SuperJob) B mensix omnpeneneHust MOUX
MHTEPECOB U1 (POPMHUPOBAHMS U HANIPABJICHUS! MHE IEPCOHATIBHBIX IPEAI0KEHHl;

8.4.11.u IlaptHepoB banka oOpabateiBate II/IH, ykazanuele B 3asBneHur KineHTa wW/MiM HMHBIX
JOKYMEHTaX, IpelocTaBIeHHbIX baHKy B cBsi3u ¢ 3akmouenueM J1BO, Bkirodas Jto0ble MI3MEHEHHS B OTHOIICHUH
HUX, B LEJISIX U CIIOCO0aMH, yKa3aHHBIMU Jlajiee B HACTOSIIIEM MOAITYHKTE.

ITon o6paboTkoii (B aBTOMAaTU3MPOBAHHOM BHJE M 0O€3 MCIIOJIB30BaHMA CpelCcTB aBToMaTuzauuu) I1/1H
NOHUMAIOTCSl CIIENyIoIe JelcTBHs, coBepmaeMbie ¢ [1JIH: cOop, 3ammch, cucTeMaTH3allusi, HAKOIUICHUE,
XpaHeHne; yrouHeHue (0OHOBIICHHE, U3MEHEHHE), U3BJICUCHUE, HCIIOIb30BaHUe, 00e3THIrBaHue, OJOKUPOBAHNE,
ylaneHue, yHUUTOXKEeHHE, repeaaya (IpeaocTaBieHue, 10cTyn, ooMeH) Mexny bankom u [laptaepamu banka.

LIGJ'H/I 06pa60TKI/I MNEPCOHAJIbHBIX JaHHBIX!

- HOpeaoCTaBJICHUC KHI/ICHTyl WHIWBUOYAJTbHBIX npennonceHHﬁ U PEKIIaMHBIX MaTEpHaJioB, BKIIHOYas
HCJICBLIC PCKIIAMHBIC, HH(bOpMaL[I/IOHHLIC U MHAWBUAYAJIbHBIC MPCIJIOKCHUA IO IMPOAYKTaM U yCJIyramM banka

1 -~ o
3 HpI/I YCJIOBUM TEXHUYECKOU peain3alliid W HAJIWYUU COOTBCTCTBYIOIIETO O0OroBopa ¢ OIeparopoM MOJABHUKXHOU

paaroTeneOHHON CBS3H.
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u/unu IlaptHepoB baHka, myTeM HampaBjieHHUsS COOTBETCTBYOIIEH HH(OpMAIMH dYepe3 JIo0OHW KaHal
B3aMMOICHUCTBHS,

- IPOBEJICHNE aHAIMTHYECKUX, CTATUCTUYECKUX, MAPKETHUHIOBBIX MCCIIEZOBAHUI U ONPOCOB, B TOM YHCIE
10 KOHTPOJIIO KauecTBa ycnyr banka u pa3paboTke HOBBIX ponykToB banka, [lapraepoB banka.

8.5. CTopoHBI 00SI3YIOTCSl YPETyTUPOBATH CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOJHEHUEM
B0, myTem meperoBopoB.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-TuOO CHOPHOW CUTyaluH, cBsi3aHHOUN ¢ ero Cueramu B
banke, KimeHT nomwkeH He3aMeUIUTEIBHO YBEJOMUTH 00 3ToM baHK myTeM momavynm MACPMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. bank mpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3HUKIICH CIOPHOH CHUTyallMd H
MUCBMEHHO yBeaomisieT KimeHTa o pesyibTaTax paccMOTpeHUs ero 3asBieHusd. /[[ns yperynupoBaHus
BO3ZHUKIIEH cnopHOM cuTyauuu baHk moxkeT mpuriacuTh KimeHTa Ha JHYHYIO BCTpEdY € YHOJHOMOYEHHBIM
corpyaHukoM banka.

8.8. B ciyuae ecnu kakoe-nmub0 u3 nojoxeHui Hactosimero J[bO sBisieTcs UM CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENHBIM WM HE IIOJIB3YIONIMMCS CyIeOHOM 3aluToii, 3TO HE 3aTparuBaeT AEWCTBUTEIHHOCTDH
ocTalbHbEIX nonoxkeHui J[bO.

9. CPOK JEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamiaeTcsi B MOMEHT 3aKpBITHS TOCTEIHEro
Cuera/Brinana Kiuenra, otkpeitoro B pamkax JIBO ynmbo moamagaromero noja aevicreue JIBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpenycmorpenssix JBO. Ilpum nanmmuum y Kinuenta k' MoMmeHTY
3akpeiTus nocinennero Cuera Knuenra HenmorameHHOM 3amomkeHHOCTH neped bankom mo IBO, B ToM uuncne
33J0JUKCHHOCTH 10 oBepApadTy, a Takke 3aJ0/DKEHHOCTHM Mo oruiare kKomuccuit banka, nefictBue JIBO
MpeKpaliaeTcs mocje MOJHOTO MOTAIIeHNUs TaKOH 3a/10J>KEHHOCTH.

9.3. KimenT BmpaBe B 1000 MOMEHT pacToprHyTh Hactosmmii J[bO, yBemoMuB 0 JaHHOM HaMepeHUH
bank mytem nmomaun B bank nmuceMenHoT0 3asBieHus o pactopskeHnu J|bO mo popme, yctaHoBneHHOH baHKOM.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsaake pactoprayte [ABO mpu otcyrctBum y Kimenta
CueToB/BKIIaJI0B/HE UCTIONB30BaHNHN KIIMEHTOM YCITyT, OTKPBITHIX/TIPEeAOCTaBIsIeMbIX B paMkax JIbO, mucsMeHHO
yBenoMuB KiMeHTa 0 CBOEM peleHUH.

9.5. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxenun JIBO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHCTBHTENILHBIMU M OJIOKMpoBaTh Bce KapThl, BoimymieHHble KimeHty (Bkiowas
noroHuTeNbHBIe KapTh), B 3TOM citydae Kaptel mojurexar BozBpaty Kimmenrom B baHk.

9.6. B ciyuae nonyuenus bankom 3asBnenus o pacropskennn JbO Knuenra nposenenue onepauuii uepes
Cucremy «Coepbank Onnaitn» u «MoOWIsHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHHele banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH Tiepe bankoM.

9.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeitusi CuetoB Kapt Kinenra.

9.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B ycTaHOBIIEHHOM mopsiike B coorBerctBuu ¢ JIBO,
3aKoHOJaTenbcTBOM Poccuiickoit @eneparyin 1 0aHKOBCKUMHU MTPABUIIAMH.

9.8.1. 3akpeitne CuetoB KapTt ocymiecTBisieTcss B MOPSAKE, YCTAHOBICHHOM «YCJIOBHUSMHU BBITyCKa U
oOcyxuBaHus aederoBoit kapTel [IAO CoepOaHky.

0.8.2. 3akpeiTHie BKJIag0B KimMeHTa OCYIIECTBISACTCS B TMOPSAKE, YCTAHOBJICHHOM «Y CIOBHSIMHM
pasmenienus Bkianos B [IAO COepOaHk» M COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitie OMC ocyIIecTBII€TCS B TMOPSAKE, YCTAaHOBIECHHOM «YCJIOBUSAMHU pPa3MELICHHUS
nparoneHHbIx MeTamuioB B [IAO Coepbanky.

9.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIIECTBIISIETCS B MOPSJIKE, YCTAHOBICHHOM «Y CIOBUSIMH
OoTKpbITHsI «COeperaTrenbHOTo cueTay 1 coBepiieHus onepaiuii mo Hemy B [IIAO CoepOank».
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9.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa JUIs 3aYMCICHHS COIMAJIbHBIX BBHIMIAT OCYIIECTBISIETCS B
HOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMH OTKPBITUSI M COBEPILICHUS ONEPALii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbank».

9.9. Tlpu Hanuumu Ha 3akpbiBacMoM Cuete KapThl ICHE)KHBIX CPEICTB, OJIOKUPOBAHHBIX JJIsSI HCIIOJIHEHUS
pactiopspkenuit mo Cuety KaptTol, npuHATHIX baHKOM K HMCHOTHEHUIO 1O TMOJYYCHHs 3asSBICHUS HA 3aKpBITHE
Cuera Kapter, Cyer 3akpeiBaeTCs TMpH yCIOBHH WX OTMEHBI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKUX pacnopspkeHni, CdeT 3aKphIBaeTCs TOCIIe UX UCTIONHEeHHsT baHKoM.

9.10.B cmyuae mosyuenusi bankom 3asernenus o 3akpeitun Cuera Kaptel, Bce KapThl (B TOM umcrne,
JIOTIOJIHUTENbHBIE  KapThl), BBINyIIEHHBIE K  3akpeiBaeMoMmy  Cuery, OJOKHPYIOTCS, OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NOAJEXKAT BO3BpaTty Knuentom B baHk.

9.11.C momMeHTa 3aKkphiTUs baHKOBCKMX CUeTOB/BKIaNOB KilMeHTa OTMEHSIOTCS JUIMTEIbHBIC MOPYYCHUS
KimenTta k coorBercTByromuM Cueram/BkiaaaM, baHk mpekpainaeT NMPUHUMATh K HCIIOJHECHUIO IUIATSKHBIC
MOpy4YeHUs] W WHBIe pacropsokeHus Kimenrta, n mpekpamaer 3aumcnsaTh Ha CueTa/BKIAAbl MOCTYMAIOIIHE
JICHe)KHBIE CYMMBI W BO3BpAIllaeT WX B aJpPEC OTIPABHUTENS HE TO3[HEE CIEAYIOMIero 3a THEM MOCTYTIICHHS
cpeAcTB pabodero IHs.

9.12.bank Bo3BpamaeT KiimeHTy oCcTaTKu JIEHEKHBIX CpeAcTB Ha ero CueTax/Bkiafax B baHke HATHYHBIMU
JICHSKHBIMH CpeJCTBAaMH JIMOO HAa OCHOBaHMHM NOpydeHUs KimeHTa cpeacTBa NEpPEeUYHCIAIOTCS Ha JIpyroi
Cuet/BKIai.

9.13.3akpeiTue Cuera KapThl He BieueT mpekpaineHust o0s3anHocTH Kimenrta moracuts mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J5KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHbl NPU3HAIOT, YTO B ciiydae pactopkeHus [IbO, oTaenbHBIC JOTOBOPBI, COTJIAIICHUS U
npaBwia (yCJIOBHsI) OOCIY)KHMBaHUs, 3aKiloueHHbIe Mexnay bankom u Kimentom/ ycraHoBieHHbIe baHkoM,
pEryIupyIONIHe OTKPBITHE W OOCTY)KMBaHHE OTACIBHBIX BHIOB CUeTOB, MPeNOCTaBlcHHE OAHKOBCKUX YCIYT W
MPOJYKTOB, MPOJODKAIOT JCHCTBOBATh KaK CAMOCTOSITEIbHBIC JOTOBOPBI, COTNAIICHUS W TpaBwia (YCIOBHS)
00CITy)KUBaHMUSL.

10. IPUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS

Crnenytomue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOH YacThiO Y CIIOBUN OaHKOBCKOTO OOCITYKHBaHUS:

10.1.MMpunoxxenne 1 «Ilopsaok mnpemoctapienust [TAO CoOepOank yciayr uepe3 YJaJieHHBIC KaHAJIbI
obcirykuBanus (YcrpoiictBa camoobciyxxuBanus banka, Cucremy «Coepbank Ounaitn», « MOOMIBHBINA OaHK»,
Konrakrheiii Llentp banka, DnekTpoHHbIE TEPMUHAIBI Y TAPTHEPOB)»;

10.2.Mpunnoxkenne 2 «[lamsTka 10 0€30MACHOCTH TPU  HCIOJB30BAaHWUM Y IAJCHHBIX KaHaJOB
oOcyxuBanus banka (ycTpoiicTB camoo0cmykuBanus, ycinyru «Coepoank Oniaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH U1 cMapTGOHOB W TUIAHIIETHBIX YCTPOMCTB), «MoOMIbHbI 0aHk», KonTtaktHeiit [lenTp banka,
OJEKTPOHHBIX TEPMHUHAJIOB Y IIAPTHEPOB)».

10.3.T1punoxenue 3 «[IpaBuna 3JIeKTPOHHOTO B3aUMOJICHCTBUSI.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHK», KonTakTHbIM LenTp banka, JieKTpoHHbIe TEPMUHAJIBI Y
NapTHEPOB)

1. OBUIHUE MMOJIOKEHUSA

1.1. [nsa ueneii npoBenenus omepauuii mo Cueram Kimenrta depe3 YnaneHHble KaHaibl oOcmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeITyckaercsa Kapra. Brimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
COepbanky», pasMemaembiMu Ha Od¢unuansHoMm caiite banka. Bun KapTel ompenensercss mo coriacoBaHHIO ¢
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Kmment
[OJy4aeT BO3MOXKHOCTh coBepmiate B cooTBercTBuM ¢ JIBO omepanun w/mnm mnonydyars HHGOPMALKIO IO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

. 2
B ciyuae ecin y Kinenta yske mMeercs aeficTByromiasi ocHoBHast JleGetoBasi Gankosckas Kapra® ITAO Coepbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT ObITh HCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MIPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHS OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
Cueram/BKiamaM W JpyruM mpoaykram uepe3 ciuenyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MoOunbHBIN 0aHK», Y CTpoiicTBa caMooOcykuBanus banka, Konraktheiii Llentp banka, DineKkTpoHHBIC TEPMUHAIBI
y TapTHEPOB.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpanuid W TodXydeHus uHopmarmu depes YKO
ABISIETCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noaxiroueHue Kimenra k Cucreme «COepOank OHialiH» B IMOpSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctaienus [IAO Coepbank yemyr depe3 Y paneHHbIE KaHATBI
oOciyxuBanus (YcrpolictBa camoobOciyxuBanus banka, Cucremy «CoOepbank Omnnaiin», «MOOWIBHBIM OaHK»,
Konraxtasiii Lentp banka, DnekTpoHHbIE TepMUHAIEI Y TapTHEPOB) (nanee — [lopsimok). Yciyru mpenocTaBisioTCs
NPY YCJIOBHH NOJOXKUTENbHON Mnentudukanmu u Ayrentudukanun Kivenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHbl Oank» - moaxmodenune Kimenta k Ycemyre «MoOunbHbIA OaHK» B
HOpsAAKe, OIpeAeNeHHOM B pasgene 2 Hacrosmero Ilopsnaka. VYcioyrn NpefoCTaBIsIOTCS IPU  yCIOBHU
nonoxurensHol Mnentndukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEAOCTABISAIOTCA NPH YCIOBUHM NONOXKUTeNbHOH Waentudukanumm u AyreHtudukanuu Kinmenra B mopsaxe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosuiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KourtaktHoro llentpa banka mibo
obpammenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, monkiroueHHbIH kK Yceinyre MoOubHbINA OaHK,
npu ycnopun ycremHoi Waentudukanun n Ayrentudukanun KnveHta B mopsake, ompelesieHHOM B pasjene 5
Hacrosiero [opsaka;

1.3.5. Ha DJEeKTpOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM nedcTByromieidl 1e0eToBoi
nepcoHanM3upoBaHHoi KapTel. Veiayrm npemocTaBisfoTcss TPU  YCIOBHU TIOJIOKUTENbHON WaeHTHQHKannu u
Ayrenrudukanuu KireHnTa B opsiike, onpeielieHHOM B pasjiene 6 Hacrosimero [Topsinka.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumensitorcss Tapudsbl, neiictByromme Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
6e3 pononHUTENbHOTO akuenTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEJECHUE OIepaLtil.

%2 3a wCKIMOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ mupp 676280541, 639002541,
676195, 639002551
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1.5. B cimydae nmpoBeneHuUs onepariii B BaJIfOTe, OTINIHON OT BaOTH CueTa, baHK MPOBOAUT KOHBEPCHIO CYMMEI
omeparuu 1o Kypcy baHka, AeiicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM
BanioTe, a Takxke mo Cyeram B MHOCTPaHHOW BallOTE, OCYLICCTBISIOTCA C YUYE€TOM OTPaHUYCHUN, YCTaHOBIECHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaluu.

1.6. Kuuent cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCyIecTBICHHOrO KimeHTom
Ha YcTpoiicTBe camoo0OcyxuBaHus banka, yepe3 «MoOunbHbI OaHk», Cucremy «CoOepbank OHaiiH» B KauecTBe
mabioHa Uid TMpoBeleHUs B mociexyiomieM KimeHToMm omepanuii depe3 YcTpoicTBa camooOciayxuBaHus baHka,
«MobunsHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Bxmouenue Kimenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno waunmatuBe Kimenta. KimeHT caMOCTOSTEN,HO BBIOMpPAET MAaHHBIA CIOCOO TONYyYeHUS
YBEIOMIJICHHH B MOJIF30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUHU
¢ PykoBoacTBOM 10 Mcnonb3oBanuio «CoepOank Onnaiiny, pasmeneHHoM Ha OpuimansHoM caiiTe
banxka.

— mno wHunuatuBe banka mns KimenrtoB, momydarommx SMS-cooOmieHHsT B paMKax YCIyTH
«MoOunbHblli Oank». O dakre Brmouyenus Knuenry Push-yBemomnenuii bank unHbOpMupyeT
Knuenta B SMS-coobmenun. Ilpu stom KimeHT MOXeT caMOCTOSATENBHO H3MEHUTH CHOCO0
nmonmydeHus: yBemomsieHWd ¢ Push-yBemommenmit Ha SMS-cooOmieHust myTeM HW3MEHEHHS
MOJIb30BATENILCKUX HacTpoek MoOunpHOro npuiioxenus banka.

B cimyuae HEBO3MOXHOCTM HampaBicHus bankom Push-yBenomnenuss mo HesaBucsnmMm oT baHka
obcrositensctBam (y KimenTa otcyrctByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona KimeHTa, K KoTopoMy moAKIfoueHa Y cimyra « MOOMIBHBIA OaHK.

Push-yBemoMienune otobpaxkaeTes Ha skpane MOOHIBHOTO YCTPONCTBA B BUIE BCIUIBIBAIONIETO YBEIOMIICHHUS H
MOYET OBITh BIIOCJIEICTBHU MPOCMOTPEHO B MOOMIIEHOM NpHItoskeHHH baHka.

1.8. bank uadpopmupyer Knmenror o mepax OezomacHoctu mipu padore B YKO, puckax KimeHta m BO3MOKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankoMm. MudopmupoBanue ocymecTrisercs Ha cailite banka w/mnu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KimueHTa, momkimrodeHHOTO K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnpHOE yerpoiictBo Kimenra ¢ ycraHOBIeHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucreme «Coepbank OHaiHy, W/Uiau HHBIMH crioco0amu, ycranoslieHHBIM B J[BO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOJIrO1aTh.

1.10. Bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 jaocTynHocTh KonraktHoro llentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka jst B3ammoneiictBus ¢ KimeHTamMu mo BoIpocaM MpeloCTaBICHHS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

2. IPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIA BAHK»

2.1. TlomoxeHWsT HACTOSIIETO pa3/iela HMMEIOT TPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOTOBOPOB, 3aKiodaeMblx Mexxay bankom m KinmenroMm um perynupyromux, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOnIbHbIA OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3MOXKHOCTH, & TAKKE
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U oriepaTopoM COTOBOI CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWIbHBIN
O0ank» Ha OdunmansHoM caiite banka. baHk umeer mpaBo B JF000W MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHUTH IepedeHb onepanni, mpeaocTaBnieMbix Kinrenty nmocpeactsom Ycmyru «MoOUITBHBIN 0aHK.

2.4. Tlomkmouenne Kimenta x Ycimyre «MoOWIbHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUM BOJEH3bSIBICHUS
KimenTa Ha nogxirouenue Kk Ycmyre « MoOWIBHBIN 0aHK» OJTHUM U3 CIEAYIONTUX crnoco6os:

— B llompasmenennu banka Ha OCHOBaHWW 3asBICHHMS Ha TOAKIIOUeHHE K Ycmyre «MOOWIBHBII

33 .

Crnioco0b! noakitoueHus: K yciryre «MoOwibHBIH 0aHK» W Buabl c4eToB KitMeHTa, MoAKiIioYaeMbIX K YCIyre, ONpenessiioTcs
TEXHUYECKUMH BO3MOXKHOCTSIMU TEPPUTOPHAIBHBIX Nozpa3aeneHnii banka. B pamkax /IBO He Bce cuera MOTYT 00CITy)KUBAaThCS €
UCIIONIb30BaHUEM yCIyTr «MoOWIBHBII OaHK».
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Oank» ycTtaHoBiIeHHON bankom (opMblI, MOANMCAHHOTO COOCTBEHHOPYYHOU MOANUChi0 KimeHTa
M AHAIOroM coGCTBeHHOPYUHOI moamucu Kinenra®,

— uepe3 YcrpoiicTBo camooOciyxuBanus banka. IlogkirodeHue MPOBOAUTCS C HUCIOIB30BAHUEM
Kapte u nonreepxaaercs BBogom [1MHa;

— uepe3 Konraktueiii llentp banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHBI B baHke.
[NonkmroueHne MPOBOUTCS MPH YCIOBUH TOJIOKUTEIBHON AyTeHTuukanuu Kivenrta B mopske,
omnpezeseHHOM B paznene S5 Hactosiiero [lopsiaka;

— uepe3 Cucremy «COepbank OmnmaitH» Ha Homep TenedoHa Kimenrta, 3apermcTpupoBaHHEBIN B
banke;

— uepes MobOunsHOe mpwiIokeHne banka ©Ha HoMmep TenedoHa, YKa3aHHBIM Kinentom™.
[Topxmouenne HOMepa TenedOHA OCYIIECTBIICTCS HA OCHOBAaHWHW 3asBICHUS, O(QOPMIIEHHOTO B
9NEKTPOHHOM BHAe B MoOwibHOM mpwiokeHun baHka ¥ MmOANMCaHHOTO  AHAIOTOM
coOcTBeHHOpY4HOH monnucu KimeHTa, MCMONB3yeMbIM AJs Ielied MOAMUCAHUS DJEKTPOHHBIX
nmokymeHToB B Cucreme «CoepOank OHaifH.

2.5. IlpenmocraBnenne Kimenty VYcemyrnm «MoOunpHBIH OaHK» ocymiecTBisieTcs B cooTBeTcTBuu ¢ JbO u
PykoBoacTBOM 10 HCIONB30BaHUI0 «MoOunbpHOTO OaHKa», pa3MemaeMbiM Ha OduuuansHoM caiite banka w/nnm B
Ilonpa3snenenusix banka.

2.6. Hua momyuenns Ycmyru «MoOunbHBIH OaHk» MoOMIbHOE ycTpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

— TmoanaepkuBaTh GYHKIHMH Niepenadn u morydaeHuss SMS-coobmennii u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K YyCIyraMm Tmepemaun W nonyderus SMS-coobmenuit m USSD-
3aIIpOCOB COOTBETCTBYIOLIETO OIIEPATOPa MOOMIILHOH CBSI3H;

— Ui TOJIyYEHUS Push-yBeILOMneHI/Iﬁ36 MoOuIbHOE YCTPONCTBO JOJDKHO OBITH IMOJKIIIOYEHO K

ycIyraM nepeiads JaHHBIX depe3 ceTh MHTepHeT.

2.7. Omrara Kiouerrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OIepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 32 yCIyry oOMeHa JaHHBIMHU uyepe3 ceTh VHTepHeT, BKIllovas HarpaeieHue Push-yBemomienuii, He
sBisiercs npeamerom JBO.

2.8. HWnentndpukanmsa Kimenta mnpu coBeplieHMH omepanuid B paMmkax Yciayrn «MoOuibHbIM — OaHK»
OCYIIECTBISIETCS IO HOMepY(aM) MOOMIBHOTO(BIX) TenedoHa(0B).

2.9. Ayrentudukanus KnueHTa npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» IO HEKOTOPBIM
OTIepaLMsIM MOKET OCYILECTBIISITCS C HCIOIb30BaHKEeM OIHOPAa30BOro 3ampoca.

2.10. TIpenmocraBnenue Yciyr «MoOwibHOrO OaHKa», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CpPEACTB CO
CuetoB Kiuenra B banke Ha Cuera QU3MUSCKUX U IOPUIMYESCKUX JIUI OCYIIECTBIISAETCS HA OCHOBAHUM TOJYYEHHOTO
bankom Pacnopsixenust B Bune SMS-cooGmenust nnm USSD-koMaHibl, HaIIpaBJICHHBIX C MCIOJIb30BaHUEM CPEICTBA
MOOMJIBHON CBsI3W ¢ HOMepa TenedoHa, ykazanHoro Kmmenrom mpu noaximodeHun Ycinyru «MoOWIbHBIA OaHK»
(manee - CoobrmieHue).

2.11. Kimenrt noarBepxnaeTt, uyTo noiydeHHoe bankom CooOuieHne paccmarpuBaercsi baHKOM Kak pacnopsbKeHHe
(mopyuenue) Ha nposeneHue onepaunii no Cueram/Bkiaazam KimeHTa M Ha mpenocTaBieHHE ApPYTrux yciyr baska,
MoJTy4YeHHOE HerocpeacTBeHHO oT KineHra.

2.12. CooOmienust B d5eKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN

34 I[J'IS[ pa6OTHI/IKOB Hpe,ﬂHpHﬂTHﬁ, MEPESUUCTAOIINX 3apa60THy}0 IJIaTy Ha CUCTa 0aHKOBCKHX KapT B paMKax AOTOBOpa C

BbankowMm, Ha ocHOBaHMHM 3asiBIICHHS] HA OAHKOBCKOE 00CITy)KUBaHHUE.

CepBuc peanu3yercs NOpPH HAIMYMM TEXHHYECKOH BO3MOXKHOCTH. B memsix OesomacHoctn Kimenta bBaHk BrpaBe orpaHn4MBaTth
(hyHKIHMOHATBHOCTD YeIyrn MOOWIBHBIA OaHK Ui HOBOTO HOMEpa MOOWIBHOTO TeledoHa, MOIKIIOYEHHOTO KIMEHTOM depe3 MoOuipHOoe
npunoxenne banka. Madopmanus 06 orpannueHusx myoimkyercst B PykoBoacTBe 1o ucnosibp30BaHmio «MOOMIBHOTO OaHKay, pa3MEIIeHHOM Ha
OdunmansHoM caiite banka.

36 .

Jnst monyuenus umudopmaumu ot banka myrem  Push-yBemomnenwmii, KinmeHT nomkeH MOATBEpAWTh CBOE COIJIacHe Ha
MOJyYeHHE TaKMX COOOLIEHUH B HAacTpoikax MOOMIBHOTO NPHIOKEHHS B COOTBETCTBUH C PyKOBOJICTBOM IIO HMCIOJIB30BaHHUIO
Cucremsl «Coepbank OnmnaiiH», pasMmerieHHOM Ha OduimnansHoM calite banka.
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0aHK», MMEIOT IOPUAMYECCKYIO CHIIY JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Knuenrta, oopmMiieHHBIX B COOTBETCTBHHU ¢ TpeOOBaHUSIMHU 3aKoHoaTeabcTBa Poccuiickoit @enepanym, u
MOPOXKIAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHocTH Knnenra u banka mo JIBO.
JlaHHBIE TOKYMEHTHI B AJIEKTPOHHON (pOpMeE MOTYT CITY)KHTb JOKAa3aTeIbCTBOM B CYJI€.

2.13. Tlepeuennr opraHuzanuii, B MOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [lepeBOJOB JCHEKHBIX CPEJICTB
pasmeniaercs Ha OdunmanbHOM caiite banka.

2.14. VicnionHeHue pacropsbkeHHi/mopydennit Kimenra, nepeqanHbeix mocpencTBoM Ycnyru «MoOHIBHBIN OaHK»,
ocymecTBisiercss baHkomM He mo3gHee paboyero  JHS, CIEAYIOIIETO 3a JHEM IONYYCHHS  TaKoro
PacnopsDKEHUS/TIOpYUSHUS.

2.15. Kimenr naet cornacue (3apaHee naHHbIN aknent) banky, u bank umeer mpaBo 6e3 JOMOIHUTEIHHOTO aKIenTa
KnmenTa Ha cimcanne co Cuera Kapter Kierra (3a uckimroueHHEM KPEIUTHBIX KapT) TUTaThl 3a Y cayry «MoOWIhHBIH
0aHK», onpenesnieHHoN Tapudamu.

2.16. B ciywae ecnu [uisl criMcaHus IUIAThl 3a TpeaocTaBicHue Ycinyru « MoOuimbHBIA 0aHk» cpenctB Ha Cuete(ax)
Kapr(s1) HEmocraTouHO, baHK HWMeeT mMpaBO MPHOCTAHOBHUTH MpEHOCTaBiIeHHE YCIyrH «MOOWIBHBIA 0aHK», C
HamnpaBJicHUEM Ha HOMep MoOwWibHOro Tenedona KimeHTa COOTBETCTBYIOLIETO yBenomiieHHs. Bo300HOBIeHUE
npenoctaBieHus Y cinyru «MoOWIbHBIN OaHK» OCYIIEeCTBIsACTCS nocie noctyruieHus: Ha Cuet KimeHTa Heo0X oMok
CYMMBI ¥ CITUCAHUSI IIJIATHI.

2.17. KnueHT 0053aH HCKIFOYUTh BO3MOXKHOCTH HCITOJIb30BAHUS TPETHUMU JHIIAMHA MOOWIBLHOTO TeledOoHa, HOMEP
KOTOPOTO UCIOJB3YETCs I IpeJocTaBieHus Y ciryru «MoOUIBbHBIN OaHK.

2.18. Kmuent o0s3an wH(pOpMUpOBaTh baHK O TpEKpalieHWH WCIIONB30BaHMS HOMEpa MOOWIBHOTO TenedoHa,
MOJIKITIOYEHHOTO K Y ciyre « MOOUIBHBIN OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B cayvae ykasauus B COOOIICHUH HEBEPHOTO PEKBH3MTA IIATEKA HW/UIIH CYMMBI IJIATEKa, a TAKKe
[0 CIIOpaM ¥ Pa3HOTJIACHSM, BO3HHKAIOIINM MeX1y KIIMeHTOM W OpraHH3alHsMH-0TydaTeIsIMH
IUIaTeXa, eCIM CIOPhl U PA3HOIJIACHS HE OTHOCATCS K MPENOCTaBiIeHHI0 Ycayru «MoOHIIbHBIN
OaHK»,

— MO0 TPETCH3UsM JIMII - BJIAACTbIICB HOMEPOB MOOWJIBHBIX TeNe(OHOB, YKa3aHHBIX KimeHToM mpu
noKItoueHn: Y ciryru «MOOWITBHBIN OaHKY;

— 3a HemocTtaBKy SMS-coobmienus/Push-yBenomnennss Ha MoOunbpHOe ycrpoiictBo Knmenra, B
clly4ae eciu 3TO OOYCJIOBJICHO NMPUYMHAMH, HE 3aBUCIIIUMHU OT banka (SMS-coobienue/Push-
YBEIOMJICHHE HE OTIPABJICHO ONEPaTOPOM MOOWIBHOW CBSI3M, OTCYTCTBYET MOJKIIOUCHUE K
MOOHMIILHOH cBsi3H, ceTh MHTepHeT, TenedoH KinenTta HeA0CTyeH AUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u dakT pasriamenus OaHKOBCKON TalHbBI, BO3HUKIINE BCIEACTBHE Jomycka KineHTom
TPETBUX JHUI K HCIIOJIb30BaHUIO MOOWJIBHOTO TeiedoHa, HOMEP KOTOPOTO HCIOJIB3YETCS IS
npenocTaBieHns Yciayru «MoOwIbHBIH O0aHK», JIMOO K MCIIONB30BaHNI0 MOOUIBHOTO yCTpOICTBa
Knuwenta c¢ ycraHoBieHHbIM Ha HeM MOOWIBHBIM TIpUIOKEHHEM baHka TIpH HaJIW4AU
NOJKITIOUeHHOH Ycmyru «MoOwibHbIH OaHK» ¢ HanpaBieHueM Push-yBenomnenui,

— 32 TIOCIIEACTBHS WCIIONHEHHUS PACHOPsDKEeHUs, MepelaHHOro B baHK ¢ HCIonbp30BaHHMEM HOMepa
MoOmIbHOTO Tejedona KimeHTa, B TOM uMcie, B Clydae HCIOJIb30BaHUS MOOHILHOTO TeliehoHa
KnueHnrta HEynmOTHOMOYEHHBIM JTUIIOM;

— 3a ymepO, BO3HHUKIIMN B pe3yJbTaTe HECBOEBPEMEHHOTO yBedoMJeHUS baHka o mpekpaiieHuu
UCIIOIb30BaHMS HOMEpa MOOHMIIBHOTO Tene(oHa, HOAKIIOUEHHOTO K Yciyre « MoOMIbHBIN OaHK»;

— 3a ymep0, BO3HUKIIMKA BCICACTBHE YTpaThl WK nepeaadnd KiueHToM COOCTBEHHOIO MOOUJIBHOIO
TenedoHa HEYOTHOMOYEHHBIM JIMIIAM;

— B CIy4yac HEBO3MOXXHOCTH TIPEAOCTAaBICHUS YcIyr «MoOMIBHOTO OaHKa» MO HE3aBUCSIIMM OT
banka oOcrosiTenscTBaM, B TOM YHCIE 1O NPHYWHE HE MPEAOCTaBlieHHs baHKy CTOPOHHHMH
OpraHU3ANMSIMHU CEPBUCOB, HEOOXOIUMBIX TS peanu3aruu Y cryru « MoOHITbHEI OaHK».

2.20. KimeHt cornamaercsi Ha nepefady pacHoOpsDKeHUN/MOpydeHUH W/Wiad MH(pOpMaluy MO KaHalaM Iepeaadd
cooOIIeHu, 0CO3HaBasi, YTO TaKWe KaHAIbl repefadr MHQopMaIMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHCKHU, CBSI3aHHBIC C BO3MOXXHBIM HapylIICHHEM KOH(HICHIMAILHOCTH, BO3HHUKAIOIIUE BCIIEJCTBHE
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MCIIOIb30BaHMS TaKMX KaHAJIOB Tepeaadn HH(OPMAIHH.

2.21. Ycnyra «MobumnbHbli Oank» mo Kapre, BoimyiueHHO#H B paMkax HacTosimero /16O, nmpegocTaBisercs 10:
— mpekpamenus Yciayru «MoOunsHbIN OaHk» o nHumatuBe lepxatens KapTsr;
— 3akpeiTas Cuera KapThr,
— OKOHYaHHs cpoka aenctBus Kaptsr,

— mpekpamenus Yciyrd «MoOunsHbI OaHk» mo Kapre, co Cuera KOTOpoH OCyIIeCTBISETCS
CIIECaHue maThl 3a Y cayry «MoOHIbHbI 6aHk»’

— mpekpamenue Ycryra « MoOusHBIA 6aHK» 0 MHUNHATHBE baHka.
2.22. baHk mMeeT npaso:

—  OCYIIECTBJIATH KOHTPOJIb cMeHBI SIM-KkapTsl Mo HOMepy TenedoHa, moakIodeHHoro Kimentom k
«MobunpHOMY 0aHKY», M, B Clydae BBIBICHUS Takux (DaKkTOB, IPUOCTAHABIMBATH
npenocTasienue Yciyr «MoOunsHoro 60anka» 1o noarsepxkaeHus Kimmentom cmensl SIM-kapTor;

— mpoBepATh (akT BrageHuss Knuentom HoMepoM TenedoHa, NOAKIIOYEHHBIM (TIOIKIIOYAEMBIM) K
Yenyre «MoOnibpHBIN 0aHK». B ciydae BBISBICHUS MPUHAMICKHOCTH HOMEpPA TenedOHa TPETheMY
JUIy WX WHOTO OTYYXXIeHHs Homepa TenepoHa bank ummeer mpaBo oTkazate KimeHTy B
MOJKITIOUCHHN HOoMepa TenedoHa K Yciyre «MoOWIbHBIH O0aHK»/OTKIIIOYUTh HOMED TenedoHa oT
Yenyru « MoOumpHBIA OaHK»;

— BBOAUTH B «MOOHIBEHOM OaHKE» JTMMHUTHI, OTPAaHUUCHHS HA COBEPIICHNUE ONEPALUil U IpyTrue Mephl
U IIOJIUTHKHU 6630HaCHOCTI/I, HaIllpaBJICHHBIC Ha COKpAII€HHUC BO3MOXKHBIX IIOTEPb Kinnenra ot
HEMPaBOMEPHBIX EUCTBUN TPETHUX JIULL;

— TIpeKpaTHTh MpeAocTaBieHue Yciryru « MoOMIbHBI OaHK» B cilydae HapylieHus KIneHToM cBOMX
o0s3arenncTB 1o Hactosmemy JBO;

— TPUOCTAHOBUTH WIJIM TPEKPATHTh TMpelocTaBleHre Yciayrn «MoOWibHBIM OaHK» B ciydae
BBIABIIEHNs baHkoM B neAtensHOCTH KiMeHTa NMPU3HAKOB COMHUTENBHBIX ONEpAalMid M CAEINOK, a
TaKXe Ipu HempenocTasieHnu Kinuentom gononHuTensHON nHbopMaunu (1okymMeHToB) banky, B
TOM YHCJIE TIOACHSIONIEH 3KOHOMUYECKHI CMBICT MPOBOAUMBIX 110 CueTy omneparuii (CAeNoK).

2.23. Ilpn mpoBeleHUH OIEpalii ¢ HCHOJb30BaHMEM Yciyrd «MoOuinbHbIM baHk» HCHONB3yeTcss MOCKOBCKOE
BpeMs.

2.24. Ocobennoctr ohOpMIIEHHSI JJOTOBOpa CTPAXOBAHMUS C UCTIONB30BaHHEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. CBoe corJiacue BOCIIOJIb30BaThCs Y CIIyroit «MoOMIIbHBIN 0aHK» B LENIX 0QOPMIICHHUS J0r0BOPa CTPAXOBaHUS
KmmenT noareepxnaet HanpasineHueM B bank CooOlieHns ¢ ykazaHHeM KOMaHIbL.

2.24.2. Ha ocHoBanuu 310 nHpopmaiuu bank ormnpasiser Kirenty OnHopa3oBbiii 3apoc, CoAepKaIIUi CChIIKY Ha
YCIIOBHS CTpaxoBaHus, pa3Mmeniacmbie Ha OduinanbHOM caiite banka, pa3Mep CTpaxoBOi MPEMHUH, PEKBU3UTHI KapTh
(nocnenuue 4 udpsl HOMEpa KapThl), C KOTOPOH OyJeT OCYIIECTBICHO CIMCAHUE CTPAXOBOW MpeMUM, U HUGPOBOH
KOJI JIJIs TIOJITBEPIKICHHS PACTIOPSDKEHHS Ha MIEPEBOJ] CTPAXOBOM MPEMHUH.

2.24.3. Jlns 3aKiroueHus: Joropopa crpaxoBanusi KIIMEHT TODKEH 03HAKOMHUTBCS C YCJIOBHSIMH CTPAaXOBaHUS U I1OCIIC
3TOTO TOATBEPAHWTH COTJIACHE C YCJIOBHSAMH CTPaxXxOBaHWS B COOTBETCTBHHM C MapaMeTpaMi, IIONyYeHHBIMHA B
coobmenun ot banka n/nnn pasmemeHHpiMu Ha OdunuansHoM caiite baHka, a Takke JaTh pacrnopsokeHue baHky o
MEPEBOJIE CTPAXOBOM MpEeMHUH B CyMMe, yKazaHHoUW B OmHOpa3oBoM 3ampoce banka, mocpeacTBOM oTIpaBku B baHk
orBeTHOro CooOmieHus ¢ 1udpoBsiM kogoM. OtBeTHOEe CooOIIeHNEe ¢ HU(POBBIM KOJOM JODKHO OBITH OTIIPABIICHO
Knuentom B bank B Teuenue 24 yacoB ¢ MOMeHTa oTnpaBku bankom OgHOpa3zoBoro 3armpoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHta ¢ uppoBbIM KOJIOM SIBJISETCS OCHOBAHUEM IS OCYILIECTBICHHUS
MepeBo/Ia JCHSKHBIX CPEICTB co cueTa KimmeHTa B mojip3y CTpaxoBOl KOMITAHHH.

2.24.5. Tlpu nonyuennn Coobmenust Knuenrta ¢ nmudpoBeiM kogoM bank ocymiecTBisieT 00paboTKy MHPOPMAIMH 110
nonTBepkAeHHON KimmeHTOoOM yciayre mo OQOpMIIGHHMIO — JIOTOBOpa CTpaxOBaHHs, HE IO3[HEEe pabdoyero JHS,

37 N . .
Jus Kaptel, moaximroueHHON K Yenyre « MOOWIBHBIH OaHK», CO cUeTa KOTOPOH HE OCYIIECTBIISETCS CITUCAHUE TUIATHI 32 Y CIyTY
«MOOUILHBINA OaHKY.
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cnenyroiero 3a aHeM mnonydeHuss ot Kimenra CooOmieHuss ¢ HUGpPOBbIM KomoM. [lo pesyiabTaTram 00pabOTKH
uHpopmarnuu bank nanpasiser Kimuenty SMS-coobmienne/Push-yBenomienre o6 oriare cTpaxoBoil mpeMud JInbo o
HEBO3MOKHOCTH 3aKII0UYEHHsSI IOTOBOPa CTPAaXOBaHHMSI.

CrpaxoBas komnanusa HarpasisieT Kinnenty coobmerne 06 ohopMIIeHHH CTPaxOBOTO TMOJKCA M €T0 Pa3MEIICHUH B
JIUYHOM KaOWHETE Ha CaiiTe CTPAXOBOUW KOMIIAaHUH.

2.24.6. IlpoTokONn  TPOBEACHUS ONEpaluii B  COOTBETCTBYIONICH aBTOMATU3MPOBaHHOW cucTeMe baHka,
MOTBEp KON KoppekTHyo Unentudukanuio n Ayrentudukanuio Kimenra, mudpoBoit Ko, OATBEP K IAIOITHI
o3HakomiteHue KimeHTa co cTpaxoBBIM MPOIYKTOM, H corjiacue KimeHTa ¢ ycnoBHAMHA CTpaXxOBaHUS MOATBEPKIAIOT
BOJIeu3bsiBNIcHUE KineHTa 3aKkIt0unTh JOTOBOP CTPAXOBAHUS U COTJIACHE C €r0 YCIOBUSMH.

2.24.7. Ayrentudukanys Kimenra npu opopMIICHHH JTIOTOBOpa CTPaXxOBaHUs B paMkax Yciryrd «MoOUITEHBIN OaHK»
OCYIIECTBIATHCS C HCNoNb3oBaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenus pazuena 2 «[IpemocraBnenue Yciyru «MoOWIbHBI OaHK»» PEryIHPYIOT TOPSAOK oOMeHa
3NIEKTPOHHBIMHU COOOIIeHUsIME Mexy bankom m KimenTom mpu odopMiIeHHH TOTOBOpa CTPaXxOBaHUS C YYETOM
0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU IPOBEJEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlonokeHus HACTOSIIETO pasjela HMEIOT MPEUMYIICCTBCHHYIO CHIY [0 OTHOIICHWIO K TIOJOKCHHSIM
AHAJIOTHYHBIX Pa3JIeNiOB JPYTUX JOTOBOPOB, 3aKifouacMbiX bankom m KiMeHTOM, W peryiupyromux B TOM YHCIEC
npenocrapiieHue ycayr uepe3 Cuctemy «Coepbank OHaiiny.

3.2. Ycayra «Coepoank OHaifH» - aBTOMaTH3UpOBaHHAas 3amuiiennas CucrtemMa TUCTaHITMOHHOTO OOCITYKUBAHUS
Kmmenta uepes OdwunmaneHbiii calitT banka B cetm MHTepHer, a Takke MoOwnbHBIE mpmiokeHus baHka,
o0ecrne4nBaroas:

— BO3MOXHOCTH coBepuieHuss Knuentom onepanuii mo Cueram Kapt, Bkiagam u uHeiM Cuetawm,
OTKpHITEIM B banke, a Taroke okazanusi KnueHTy uHbIX (PMHAHCOBBIX YCIIYT (Hajiee — yCIyTrH);

— gpmoctyn kK wuHpopMamuu o cBomx Cderax, BKJIaJaX W JPYTHX NPHOOPETEHHBIX OaHKOBCKHX
NpOoyKTax M yCIyrax, a Takke K I/IH(bopMauI/II/I38 0 pacxogHOM mamure® o busHec-kapram
Knuenta® ;

—  BO3MOXHOCTBH COBEPIIICHHUS NCHCTBUH MO MOTYYeHHIO OT baHka, (opMUpOBaHUIO, HAIIPABICHUIO B
bank DNeKTpOHHBIX MOKYMEHTOB (B TOM 4YHCHIE IS IEJNed 3aKIIOYEHUS JOTOBOPOB MEXITY
Kmuenrom u bankom), a Takke MO TOMAMUCAHUIO OJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOH TOJIHCH/TIPOCTOM AIEKTPOHHOM HO,Z[HI/ICLI-O41 Knuenra (namee — nmericTBHs);

— J0CTYII K COXpaHCHHBIM KOITHUAM SHCKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMeHa C WCHOJb30BaHMEM MOOWILHOTO TpPHIOKEeHHUsT baHka TEKCTOBBIMH
COOOIIeHusIMH, ayano, GoTo- U Buaeo — uHpopManuen, rpadhuIecCKUMA NW300pAKEHUAMHU, U MTHON
nH(pOpMaIel B pexXxuMe peaabHoro Bpemenu mexay Kmmenramu, Knnenrom n bankom, Kirearom
U FOPUIMYECKUMH JIMIAMH, 3aKIIOYMBIIMMH ¢ BaHKOM COOTBETCTBYIOIIME JOoroBop (manee —
Juamnorn™).

— BO3MOXHOCTh 3alojHEeHus Hu mepenaun B WMHppacTpykTypy B3ammoneictBusi IIpoexra 3ampoca
u/vnum 3anpoca o BHeceHuH B Peructp ¢usnueckux nmui ECUA crenenuii o Kimuenre, nonydyenus us
HNudpactpykTypsl B3auMOjCHCTBHS CBelieHH 00 oOpabotke IIpoekra 3ampoca w/wim 3ampoca o
BHeceHnH B Peructp ¢msnmueckux nmun ECUA cBenennit o Kimmenrte, o xoJe MCIOHEHUS 3ampoca
Ha TpeaocTaBieHne [ ocymapCTBEHHOM ycnym43, pe3yapTaToOB OKazaHus [ ocymapcTBeHHOU

%8 IIpu HanuuuK TEXHUYECKON BO3MOXKHOCTU baHka.

% Jlnmur pacxogoBaHuA ICHEKHBIX CPECACTB 110 BHSH@C-KapTC, yCTaHaBHI/IBaeMHﬁ KIIMCHTOM - IOPUANYCCKUM JIMIIOM, B MPECaCIax
KOTOPOTO JIepKaTento bu3Hec-KapThl pa3pelraeTcs MPOBEACHUE OTIepaliii.

B ciydae ecnu KimeHT siBiseTcst AeprkaTtenieM bu3Hec-KapThl, BRITYIICHHOW K CUETY IOPHINYECKOro JHUMa (KOPIOPaTHBHOTO
kineHTa banka).

o [TpumMeHeHne TPOCTON NMEKTPOHHOI MOIMUCH OTIpeIesIeHO TyHKTOM 3.9. HacTosmero Pasnena.

42 CepBHcC NpeJOCTaBIIAETCS IPHU HAIMYUU TEXHUYECKON BO3MOXKHOCTH.

® B Clly4a€ CaMOCTOSITEIIbHOTO HampaBieHus KiaMeHTOM B Mopsajke, NpeayCMOTPEHHOM AEUCTBYIOUIMM 3aKOHOJATENILCTBOM,
3alpoca Ha IpejocTaBieHue ['ocynapcTBEHHON yciayrd, co3faHHoro Ha Iloprane rocynapcTBeHHBIX ycIyr Ha ocHoBe IIpoekra
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yenyru® (nanee — O6men nnbopManueii ¢ MHdpacTpyKkTypoil B3anmogeicTams)™.
ITepeuenr MOOWJIBHBIX TNPWIOKECHUN, TOPSAIOK WX YCTAHOBKM Ha YycTporictBa KimeHTa W pPyKOBOJICTBO IO
UCTIOJh30BaHUIO MOOWIIBLHBIX MPUIIOKEHUH MyOJIMKyeTCs Ha caiite baHka.

3.3. bank mpenocraBnser Knuenty ycnmyru ¢ wucrnoib3oBanueMm Crcrembl «COepbank OHNAWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMblx Kimenty yepe3 Cucremy «CoOepbaHk
Omaiiny, Ha OdunuansHoM caiite banka™. BaHk MMeeT MpaBo B OJHOCTOPOHHEM IOPSIKE H3MEHSTH [EpPEYCHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank Onmaitay.

3.5. [TIlpenocraBienue Kimuenry ycmyr «Coepbank OnnaiiH» ocymiectBisercs B cooTBerctBuu ¢ J[BO, a Takxke B
COOTBETCTBHH C PykoBOACTBOM mO mcmonb30oBaHUi0 «COepbOank OmmaitH» u [lob30BaTeNbCKUM COTIAmIEHHEM 00
rcnonp3oBannu MoowibHoro [punoxenus [TAO CoepOank (mpu UCTIONBE30BaHA MOOWIBHOTO TipUItoKeHHs baHka),
pa3smeniaeMbiM Ha OduinansHoM calite banka.

3.6. Tlogkmouenne Knmenra k yciyre «Coepbank OHnaliH» OCyIIECTBIAETCS NMpu yciloBur Hanuuus y Kimenrta
neiictByromieit Kaptsl, mogximroueHHo Kk Y cmyre «MoOUIbHBIN OaHK.

3.7.  Joctryn Kimenra k ycinyram Cuctembl «Coepbank OHIIalH» OCYIIECTBISCTCS MPH YCIOBUU €0 YCIEIIHOM
WUnentudurammu Ha ocHoBanuu Jlormna (MnenTtuduraropa mnonb3oBatens) U AyTeHTU(UKAIMM HAa OCHOBaHUHU
[TocTossHHOTO TMapoMns W/WIM Ha OCHOBAaHWHU TOJIOKUTEIHFHOTO OTBETA OT aBTOMATH3MPOBAHHON CUCTeMBI baHka o
CTENEHU CXOXKECTH bHOMETpHYecKUX MepCOHANbHBIX OaHHBIX KiueHTa ¢ buoMerpuueckumMu mepcoOHAIbHBIMU
JMaHHBIMU, UMeromuMucs B baze manubix banka. Jlorun (Mpentudukarop monb3oBatens) M [IOCTOSHHBIN Mapoib
KimeHT MOXeT moMy4YuTh OTHAM U3 CIIEAYIOIUX CIIOCOOO0B!

— TOJYYHTh Yepe3 YCTPOMCTBO CaMOOOCTYXKHBAHHS C HCIIONIb30BAaHUEM CBOEH OCHOBHOM KapTI:I46.

Omnepanuss nosyuenusi Jlormna (Mupentudukaropa mnonb3oBarensi) u  [locTOSIHHOTO —maposst
noareepxaaerca [IMH-kogom;

—  CaMOCTOSTEIbHO ONpENesIuTh Yepe3 YAAJICHHYI0 PErHCTpaliio Ha caiiTe baHka Ha cTpaHuIie BXoza
B «CGepbank OHmaifH» ¢ HCIOIB30BaHHeM cBoeil ocHOBHO# Kaptel''. Omeparus cosaanus Jloruua
(Unentudukaropa mnonp3oBarensi) u llocrosHHOro mnaposis mnoATBepxkaaetcs OmHOPAa30BbIM
mapoyieM, KOTOpBIA HampaBisieTcss Ha Homep TenedoHa KimeHTa, MOAKIIOYEHHBIA K Yciyre
«MoOunbHBIN 6aHK.

—  CaMOCTOSITENILHO OIPEIEIUTh HOMEP CBOEr0 MOOWJIBHOTO TeiedoHa, MOAKIIOYEHHOTO K Yciyre
«MoOunbpHBIH 0aHK», B KadecTBe jporoiHuTesnbHoro JloruHna (Maentudukaropa mosb30BaTElIs)
yepe3 yJIaleHHyr peructpanuio Ha OdunmansHoM caiite banka Ha crpanuie Bxoma B CucteMy
«C6epbank Onmaitiy ¢ ucnoas3oBanreM cBoeil OcHoBHOM Kapter*®, mu6o B HacTpoiikax IH4HOr0
kabunera B Cucreme «COepOank Owmnnaiin». [loxkimoueHue (OTKIIOYCHHE) HOMEpPa CBOETO
MoOminbpHOTO Tenedona B kadectBe JlormHa (MumeHTndukaropa moib3oBaTelns) MOATBEPIKIASTCS
OnHOPa30BEIM TMAPOJIEM, KOTOPHIH Hampasisercs Ha MoOuinsHoe ycTpoiicTBo KimeHTa B pamkax
Yenyru « MoOMITBHBIA OaHK.

Jloctyn KimenTa K HekoTOpeIM ycioyraM MobuisHoro mpuioxerns bamka® ocyliecTBisieTcs IpH yCIOBHH €ro
yenemno Wnentudukanun 6e3 Ayrentuduxaunu. Takue yciayru NpedocTaBsIFOTCS B MOOHMIBHOM IMPHIOKEHUH
banka 6e3 BBoJa kireHTOM [1OCTOSIHHOTO MapoJisl MU YCIOBUH YCHEITHOW perucTpanud MoOWIBHOTO TPHIIOKEHHS
banka Ha MOOMIIEHOM yCTpOICTBE.

3.8.  Omepamun B Cucreme «Coepbank Ownnaiin» KiuweHT mnoarBepkmaer OIHOPa30BBIM MapoiieM, KOTOPHIH

3ampoca, B OpraH (OpraHH3alHio) IPeIoCTaBISIONIH ["0cy 1TapCTBEHHYIO yCIIyTy.
* CepBHC Npe0CTABIACTCS MPH HATHIHH TEXHHYECKOH BO3MOKHOCTH.

B mpenenax TeppuTopuHM OOCITY)XMBAaHHMS OTICIBHBIX TEPPUTOPHAIBHBIX OAHKOB II€peueHb OINepannii, BO3MOXHBIX K
cosepmeHmio gepe3 Cucremy «COepbank OnnaitH», MOXKeT OBITH OIpaHHMYEH IO TEXHHYECKUM MpuduHaMm. VHpopmammio o
MPEJOCTAaBIIEMBIX yCIyraX MOXHO IOJTydUTh B (unnane banka mo mecty 3akiodeHus JJorosopa.

e IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

4 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

*® CepBrc mpenoCTaBIsETCS MPH HATMYNN TEXHAUECKOH Bo3MOxkHOCTH. HoMep TenepoHa B KauecTBe HOMONHHTENbHOTO Jlornma
(MnenTudurkaropa moas3oBaTessi) MOXKET OBITh HCIIOJIB30BaH JuIs goctyma B Cuctemy «Coepbank Onmaitn» yepe3 OdunmanbHbli
caifr banka.

* UngopMarmonHsie ycayri.
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BBOJUTCS TIpU coBepmreHnn omepanuu B Cucteme «CoOepbank OmimaiiH», MO0 MyTeM Ha)KaTHS MPH COBEPIICHHUU
omepauuy kHonku «IToareepimao»”’, MO0 BBOJA KOMAH[IbI NOATBEPHKICHHS = IpPH COBEPUICHHH ONEPALUH B
unrepdetice Cucrembl «Coepbank Onnaiiny. OqHopazoBble mapony KineHT MoXeT MoTyduTh:

— B SMS -co0011ieHHH, OTIIPABICHHOM Ha HOMEP MOOUJIBHOIO TenedoHa, moakmouecHHoro Kinenrom
K Ycnyre «MoOuiibHbIH OaHK» (ITpU BBIOOpE JaHHOTO crocoba moryuerus OIHOPa30BoOTo Maposis B
Cucteme «Coepbank OHIaiH»);

- B Push-YBe,I[OMIIeHI/II/ISZ (mpu BBIOOpe mamHOTO crmocoba momydeHus OmHOPa30BOTO TApois B
Cucreme «Coepbank OHmaitHy).

Jns ucnons3oBanus Push-yBenomienuit st nomyuenust undpopmanuu ot banka, KineHT gomKkeH TOATBEPIUTH CBOE
corjacMe Ha TIONydeHHE TAaKUX COOOMICHWH B HAacTpoikax MOOWIBHOTO TPHIOKEHHS B COOTBETCTBHU C
PykoBoncTtBom 1o wmcmonp3oBarnio "CoOepbank Ownaite", pazmemenHom Ha OdwunmansHoMm caiite banka. [Jlms
obecrieueHnsi BO3MOKHOCTH TonydeHus Push-yBenomnenwmit MoOwunbpHOE ycTpoiicTBo KimeHTa MOMKHO OBITH
HOJKITIOUCHO K yCIIyraM Iepegady JaHHbBIX dyepes ceTb MIHTepHeT.

3.9. AmnanoroM coOcTBeHHOpY4YHOU moamucu KimeHTa, MCIONB3yeMbIM JUIS TeNed IMOAMUCAHUS DICKTPOHHBIX

nokyMmeHToB B Cucreme «COepbank Onmaiiny, sBisercas OQHOPa30BbIi Mapoib/ HaKaTHe KHOMKA «IToxTBepKIaoN .

[Ipu nonaue 3asBiICHUI aHKET Ha MOJIyYEHHUE TOTPEOUTENBCKOTO KPEAUTa 1/MIIH 3aKII0UCHUN KPEIUTHBIX JOTOBOPOB,
MPEIOCTABIICHUH COTJIacuii Ha 0OpabOTKy MepCcoHANbHBIX JaHHBIX B Cucreme «COepOank OHIIaWH» HCIOJIB3YETCS
IpocCTast dJIEKTPOHHAs IOIIKCH KJ’IHCHT&SA, KoTOpast (hopMHpYeTCs B TOPSJIKE W Ha YCIOBHUSX, MPEILyCMOTPEHHBIX
[IpaBmamu snexTporHOTr0 B3anMoaercTBus (IIpmnoxkenue 3 k Y CmoBusIM 0AHKOBCKOTO OOCTYKIUBAHHS).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPHl U 3asABJIEHUS, IOANMCAHHBIE C HCIIOIb30BaHHMEM AHajora
COOCTBEHHOPYYHOMH MOANUCH/ TPOCTON 3JEKTPOHHON MOANKCKHIO, Mpu3HatoTcs bankoM u KiimeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTeNle, IOIMUCAHHBIM COOCTBEHHOPYYHON MOAMHUCBIO, M MOTYT CIIy>KUTb
JIOKa3aTeJIbCTBOM B CyZAe€. YKa3aHHbIE IOKYMEHTHI SIBIISIIOTCSI OCHOBaHHEM AJsl NpoBeleHMs omepauuii bankom u
COBepUIeHNUs MHBIX JeiicTBuil (caenok). Crenku, 3akiioyeHHbIe IMyTeM mnepenadd B bank pacnopspkenuit Knuenra,
MOJITBEPKICHHBIX C MTpuUMeHeHueM cpencTB Mnentndukannu n Ayrentudukanun Kimnenra, mpexycmorpernasix b0,
YIOBIETBOPSIOT TPEOOBAHUSIM COBEPILICHMS CIEJIOK B MPOCTON NMUCHMEHHOW (QopMe B Cilyyasx, MPeIyCMOTPEHHBIX
3aKOHOJIaTeJIbCTBOM, M BIIEKYT IMOCIEICTBHS, aHAJIOTHYHBIE MOCIEACTBUSIM COBEPIICHHS CIIEIO0K, COBEPIICHHBIX MPH
(bu3HYecKOM NPHCYTCTBUY JIMIA, COBEPILAIOLIETO CACIKY.

IIpn pasmemenun B Cucreme «CoOepbank OHiaifH» DIEKTPOHHOTO MOKYMEHTa WJIM CCBHUIKH Ha OJIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM JOKYMEHT Npu3Haercs npeasoxeHueMm banka Kmumenrty
3akmounTh JoroBop. Coriacue KiueHra 3akmounTh IpeyiaraeMblii  qoroBop/HampapieHue Kimentom baHky
NPEIJIOKEHNST 3aKJIIOYUTh KPEAWTHBIM poroBop/ Hampasinenue Kinmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKiIt0YeHus] baHKOM B OTHOIIEHMH HETO JI0r0BOpa CTPAaxOBaHMS IO IpOrpaMMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmieHo B ¢opMe DIIEKTPOHHOTO JTOKYMEHTa, HOANMUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOW MOJIHMCH/ MPOCTOH
aNeKTpoHHOH noanuchio. [lopsaok ¢ynknmonupoBanus Cucrembl «COepOank OHIaliH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, YTO (popMupyembie u nepenaBaembie BHYyTpH Cuctemsl «Coepbank OHaiHy) DJIEKTPOHHbIE TOKYMEHTEI
HCXOIAT OT CTOPOH 1o Jlorosopy.

bank ¢ukcupyer pesynbTar MpoBepkd AHanora cOOCTBEHHOPYYHOH MOAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBeeHHoro Kimenrom mnpu cosepmenun neiictBuil uepe3 Cucremy «COepbank Onunaitn», u no 3amnpocy Kinnenta
(dhopmMHUpyeT NOKYMEHT C yKa3aHHMEM Ha pe3yJbTaT NpPOBEpKH AHajora COOCTBEHHOPYYHOW MOANUCH/ IPOCTOM
ANIEKTPOHHOH MOIMUCH Ha OYMa>kHOM HOCHTEIE.

Bank obOecrieunBaeT HEM3MEHHOCTh NOAIMUCAHHOT'O Amnanorom CO6CTBCHHOpy‘-IHOfI HO,Z[HI/ICI/I/ HpOCTOfI SHCKTpOHHOﬁ

% Knornka peanu3yeTrcsi CpelcTBaMU MPOTPAaMMHOTO obOecreueHus. baHk BHpaBe M3MEHSTh AM3AHH M HAaMMEHOBaHWE TaHHOU
KHOTIKH.

5 Texct, koTOpbIii KiueHT caMoCTOsTEIbHO BBOAUT Ha YCTpOHCTBE B BUJE KoMaHA. KoMaHabl MOATBEPKICHUS ONPENEISIOTCA
bankoM u 1oBOAATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe H3MEHSITh COCTaB KOMAaH/I.

%2 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

% Kuornka peanuzyeTrcsi CpeicTBaMH MPOTPAMMHOTO oOecrieueHus. baHk BIpaBe M3MEHATHh JAM3AH W HAaNMMEHOBaHWE TAaHHOU
KHOTIKH.

> ITpu nocryne Kimenra k Cucreme «Coepbank OHnaiin» npocTas 3J1eKTpOHHas noanuch KiimeHTa nernosb3yercs Ipu HUINIU|
y baHka TexHHYecKoil BOZMOKHOCTH.
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noanucklo KiveHta DIEKTPOHHOTO JOKYMEHTa M BO3MOXHOCTh TMOJTBEpPXKICHUS (akTta moanmucanus Kimentom
KOHKPETHOTO JTIOKyMeHTa. JlOKyMEHTaJIbHBIM MOJTBEPkKACHUEM (hakTa OKazaHus KIHEHTy yCiIyru, COBEpIICHUS
KimenToM onepanuu/aeldicTBUsl  SBISETCS TPOTOKOJ TIPOBEACHUS OIEpAIUil/IeHCTBUS B aBTOMATH3UPOBAHHOMN
cucteme banka, moaTBepkmaronuii KoppekTHyto Mpentnukanmio m AyreHtudukanuio Knmenra (B ToM duce,
ucnonp3oBaHne Kiuentom AHanora CcOOCTBEHHOPYYHOM TOJMNKMCH) M OKa3aHUE YCIYTH, COBEPIICHUC
oreparuu/IeHCTBUS B TAKOH CUCTEME.

ITo ¢akry 3axmroueHus: moroBopa B dneKkTpoHHON (hopme bank Hampasmser KnmeHTy Ha Bce HOMepa MOOMIBHBIX
Tene()OHOB, TOJKIIOUCHHBIX K Yciayre «MoOunbHbIM 0OaHk», SMS-cooOmenue w/wmu Push-yBenomienue Ha
MobunsHoe ycTpoiictBo KnueHnrta ¢ ycraHOBIeHHBIM MOOWIIBHBIM MpHIOKEHHEM baHka 0 3aKIIOueHHH JIOTOBODA,
KOTOpOE SIBJISIETCS] MMOATBEPKICHUEM 3aKITIOUCHHS TAKOT'O I0T0BOPA.

3.10. KunwmeHT cornamiaeTcs ¢ MoJlydeHneM ycayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
OCO3HaBas1, 4TO ceTh IHTEpHET He ABISACTCS OS30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCS HECTU (DMHAHCOBBIC PUCKH H
PHYCKY HapyIICHUsT KOHPUISHIIHAILHOCTH, CBSI3aHHBIC C BO3MOXKHOW KOMIIpoMeTalueii nHpopmanmu npu e€ nepeaaue
yepes ceTh IHTepHeT.

3.11. KiwmenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroyib3oBaHueM Cuctembl «CoepOaHk
Onnaitny» ycTaHaBIUBAECT:

— MAaKCHUMaJIbHYIO CyMMY OJHOW omepanuu Iiarexka wiu llepeBoma neHexHbIX cpeacts Ha Cyera
TPETHUX JIMI UM MaKCUMAIbHYIO CYMMY ONEpalliii IutaTexel U nepeBogoB Ha CyeTa TPEThUX JIMILL
B CYTKH, OTIpeJIeNIIeMYI0 TUMUTaMU, TyOJIMKyeMbIMU Ha caiite banka;

— IepevYeHb BO3MOXKHBIX MOJyJaTesIel IEHEKHBIX CPEACTB, B aAPEC KOTOPBIX MOTYT OBITh COBEPIIEHBI
IUIATeXKH, a TaKkKEe MAaKCUMAIbHYI0 CyMMY TaKHX OINEpandid B CyTKHM, YCTaHOBJICHHYIO Ha
OTJeNBHBIX NOTy4aTeneit (Ipu Hann4Iun), MyOIMKyeMbIX Ha caiite banka;

— TpU UCTOJIB30BaHMM MOOWIBHOTO NPHIOKEHUs baHka mepedeHb YCTPOWCTB, ¢ KOTOPHIX MOXKET
ocymecTBIAThCs goctyn Knmenra k Cucreme «Coepbank OHMaitH», HA OCHOBE MICHTH(HUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOEHTU(HUKATOPBI TaKUX YCTPOICTB ONPENENAIOTCS M COXPaHSIIOTCS
bankom mo ¢axTy ycnemHoro BeimoiHeHus Kiuentom onpenenenHoi bankoM n omyOarKoBaHHON
Ha OdunmaneHOM caiite banka mpouemypsl peructpanuu MoOwibHOTO NpuiokeHust banka Ha
ycTpoicTBax, ucnoiap3yeMbix Kimentom. Ilpu cmene KinmeHTOM HCHIONb3yeMoro ycCTpOKCTBa,
3apeTUCTPUPOBAHHOTO TpU  ycTaHOBKe MoOunpHOro mpuioxeHusi banka, HeoO0Xoaumo
OCYIIECTBUTH perucTpannio MoOuipHOTo npuiokeHns banka Ha HOBOM yCTPOMCTBE;

— mpu ucnons3oBaHnuu Cucremsl «Coepbank Onnaiin» depe3 cailT baHka, mepedeHp YCTpOUCTB, ¢
KOTOPBIX MOXET ocymiecTBIAThes JocTyn Knmenrta k Cucreme «COepOank OnHnaiiH», Ha OCHOBE
yenenrnoi Unentudukanun/Ayrentudukanun Kienra ¢ ycTpoiicTsa;

— OrpaHMYEHHE Ha UCIOJb30BAHHE Ha OJHOM MOOMIBHOM YCTPOWCTBE HECKOJIBKUX BEPCHiA
MoOuIbHBIX PUIIOXKEHHUI baHKa, 3aperucTpUupOBaHHbBIX HAa OJJMH a0OHCHTCKHI HOMEP MOOHMIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTENBHO U 32 CBOHM cUeT 00ecreunBaeT MOIKIIOYSHHE CBOMX BRIYHCIUTENBHBIX CPEICTB K CETH
WnaTepHet, moctyn k cetu VHTEpHET, a TakKe OOECIIEYMBAET 3alIUTy COOCTBEHHBIX BBIUYMCIUTEIBHBIX CPEICTB OT
HECAHKI[MOHUPOBAHHOIO JIOCTYNIa M BPEIOHOCHOIO IMPOTPAMMHOI0 olOecredyeHus. B ciyuyae moyiydeHus yciyru
«Coepbank Ommaite» Ha He MpuHAAIeKAIX KIIMEHTY BRIUUCTUTENBHBIX CpecTBax, KIMEHT coramaercss HeCTH Bce
PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIIeHHEeM KOH()HICHIIMAILHOCTH W IEIOCTHOCTH HWH(OPMAIMH, a TaKKe
BO3MOXXHBIMH HETIPABOMEPHBIMU JCHCTBUSIMU WHBIX JIHII.

3.13. Tlpu nposenenun onepanuii B Cucreme «Coepdbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MpeaocTaBIsIOTCS B coOTBeTCTBHU ¢ Tapudamu. Crnivcanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBonutTcs co Cuera Bknaza Kimenra, oTkpeiToro B pyomsix Poccuiickoit
Oenepann U ykazanHoro KiMeHTOM B JIONOJHHUTENLHOM COTJIAIIEHHA K JOTOBOPY O BKJAJe, 3aKI0YaeMOM
Kinnenrom u bankoM.

3.15. Ins ornpaBku Knuenty OnHOpa3oBBIX mapoiied W MOATBepxkaeHHi 00 omepanuax B Cucreme «COepbaHk
Omnnaite» ucnosib3yeTcs HoMep MoOwibHOro Ttenedona KimeHTa, 3aperucTpupoBaHHBIA B «MOOMIBHOM OaHKE».
OtnpaBka bankom Kimenrty coobmenuii, comepxamux OgHOpa30oBbIE MApoOJiv, OCYIIECTBISETCS B paMKax Y CIyTH
«MoOunpHBIN 6aHk» ocpeacTBoM SMS-coobuienunit n/unu Push-yBenomienuii.
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3.16. Yeuyru «COepbank OHIANHH» 110 ICMO3UTAPHOMY OOCIyXHBAHHIO (H3UUYECKHX JIHI PEIOCTABISIOTCS  TIPH
YCIIOBUM HAJIMYWS B aHKETE JISTIOHEHTA TOJoXKeHH 0 B3aumonehcTBuu Kimenra u Jlemosurtapus yepes «CoepOaHK
Ownnaiiny, U MPU yCIOBUH 3aKI04YeHUs Mexay KinueHToM u BaHKOM JOTIOHUTENLHOTO COTJIAIICHUS K JOTOBOPY O
BKJIQJI¢ JUTSl CIIICAHUSI TUTATHI 32 JICTIO3UTApHOE 00CTYyKHBaHUE.

3.17. Bank obsi3yercs:

3.17.1. [IpuHUMaThL K HCIIOJIHEHUIO MoOCTynuBinMe OT KimeHTa OIEKTPOHHBIC OKYMEHTBI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosiero Ilopsnka m noroBopoB mexay Kinuentom um baHkoMm, MOATBEpKICHHBIC
KineHnToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTONHSET MPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHSI, CTIEYIOMIETO 3a JHEM WX ImoirydeHus oT KnmeHnra.

3.17.2. He pasriamaTe ¥ He IepeaBaTh TPeThbHM JuilamM unHpopMaiuioo o Kimente u ero omepamusx B Cucreme
«CoepbOank OHnaitHy, 3a UCKIIIOUEHUEM CIy4acB, MPEIyCMOTPEHHBIX ISHCTBYIONUM 3aKOHOaTeILCTBOM Poccuiickoit
®enepaunu 1 HactosawuMm [lopsaakom.

3.17.3. ObGecneunth coxpaHHOCTh HHpopMamuu 00 omepanmsx Kimenta B Cucreme «CoOepOank OHiainy,
OCYILIECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepes Cucremy «CoOepbaHk
Omnnaita», U npepocTaBieHue ToKyMeHTOB Knuenrty mo ero 3ampocy uepe3 Cucremy «CoOepbank Omnaiin» nmmubo Ha
OyMa)XHOM HOCHTENlE B TEUCHHE CpPOKa, YCTAaHOBJICHHOTO JIEHCTBYIOIIUM 3aKOHOAATEIhCTBOM Poccuiickoii
®depnepauuu.

3.17.4. B cny4yae HEBO3MOXKHOCTH mpenoctaBieHus yciyr «COepOank OHaiH» MO0 TEXHUYECKUM WM WHBIM
npuauHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «CoOepOank OHIIAH» COOTBETCTBYIOIIYIO
uHGOPMAITHIO.

3.17.5. bank unpopmupyer Kinuenra o mepax Oe3zomacHOCTH, puckax KimeHTa ¥ BO3MOMKHBIX TMOCTEICTBHAX JUIS
KnuenTa B cimydae HecoOmroneHust Mep HHPOPMAIMOHHON 0e301acHOCTH, peKOMEHI0BaHHbIX bankoM, B [TamsTke 1o
oe3omacHoctu. MHpOpMHUpoBaHKE ocymiecTBisieTcs Takke Ha OdunmansHoM caiite banka w/nnmm B [logpasnenennsx
banka w/unm mytem otripaBku SMS-cooOmmennii w/mnmm Push-yBemomnennii B pamkax Y ciryru «MoOWIBHBIN OaHKY.

3.18. Bank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHnaitH» B ciiy4ae HapymeHUs
KimenToM cBOMX 00513aTeNLCTB B paMKkax HacTosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MIIM OTPAHUYUTH MpenocTaBieHune ycayr «Coepoank OHIalH» NpH BBISBICHUH (PaKTOB H/WIN
NPU3HAKOB HapylleHUs WHPOPMAIMOHHON OE30MacHOCTH, a TaKKe B CIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[locrostHHOTO Mapois, BeIsABIeHUS bankoM B nesitenbHOCTH KieHTa NMpU3HAKOB COMHUTEIBHBIX ONEpaLuil U CIEINOK,
a TakkKe MpU HENpelNocTaBleHnHn KIMeHTOM JONONHWUTENbHON HHpopMmanuu (1oKyMeHTOB) banky, B ToM uwmcie
MOSICHAIOIIEH SKOHOMHYECKUI CMBICI TPOBOAMMBIX 10 Cyety omnepanuit (CaesoK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBepleHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKe pealu30BbIBATh
B Cucreme «CoepOank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymecTBiare KOHTpob cMeHbl SIM-kaptei mo Homepy TenedoHa, mnoakmoyeHHoro KimeHToM K
«MoOunpHOMY ©OaHKy», H, B cilydae BBIABICHHS Takoro (akTa, INPHOCTAHABIMBATG WM OrPAaHUYUBATH
npenocTasienue yciyru «Coepoank Onnaiin» o noareepxaeHus Kinuentom cmensl SIM-kapTsl.

3.18.5. bnokuposath poctyn Kinuenra k Cucreme «Coepbank OHaifH» Ha OCHOBaHWHU yCTHOTO oOpamieHnus: Kimenra
B Konraxtasiit Llentp banka.

3.18.6. Mcnonb30BaTh CTOPOHHEE HPOrpaMMHOE oOecredeHue AJisi CKaHHUpOBaHUs, pacrno3HaBaHusi QR - komoB B
HEJSIX TPEOCTaBICHUS OTACIBHBIX CEPBUCOB MTOCPEACTBOM MobuisHOTO ipuioxeHus banka.

3.18.7. [IpuocTanapnuBaTh HampapieHue KinenTy wHGOpMammu B pamkax wucmoiib3oBaHus Cucrembl «COepOaHk
OnmaiiH», W TNPUOCTAHABIMBATH oOcylnecTBieHne omepamuid B Cucreme «CoOepOank OHnaiH» Ha OCHOBaHHUH
OpnnopaszoBbeix mapoieit (OZHOPa30BBIX KOJOB), B Cydae €ciu baHKy cTajao M3BECTHO O MpH3HAKAaX, YKa3bIBAFOIIUX
Ha.

— KOMIpOMETAaIlMl0 HOMepa MOOWIbHOrO TenedoHa, yKa3aHHOro B jorosope banka c
Knuenrom/nzmenenne napopmannu 06 AGoOHEeHTe HOMEpa MOOMIBHOTO TenedoHa, yKa3aHHOTO B

55 o
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norosope banka ¢ Knuenrtom;

— 3ameny SIM-kapThl, mpeKpamieHue oOCITy:KUBaHHS, (aKT PacTOPKEHHUsI JOrOBOpa C OIEPaToOpoOM
CBSI3W B OTHOLICHWM HOMepa TeledoHa, ykazaHHOro B goroBope banka ¢ Kimentom mimm cMeny
HOMepa TenedoHa, YKa3aHHOTO B ToroBope banka ¢ Kimentowm;

— U3MEHEHHWE WICHTU(HUKATOpAa YCTPOWCTBA, OMPEAEICHHOTO MW COXpaHeHHOro baHkoMm mpu
YCIICIIHOM BBIMOJHEHUH TMPOLEAYPHl CaMOCTOSTENbHON peructpaunu Kimuenrom MoOHIBHOTO
npuinokeHus: banka Ha MoOMIIEHOM yCTpPOMCTBE.

3.19. BaHK He HEceT OTBETCTBEHHOCTh:

3.19.1. B ciyuae HEBO3MOXKHOCTH MpefocTaBieHus ycuyr «COepbank Onnaitn» mo He3aBucamMM OT banka
00CTOATENCTBAM, B TOM HYHCIIC IO NPHUYMHE HENPEJOCTaBICHUS baHKy CTOPOHHHMHM OpPIaHHM3ALMSIMU CEPBHCOB,
HEOOXOIMMBIX TS TIpeocTaBiIeHns yenyrn «Coepoank OHmainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OpnnopazoBeix mapojeid Knmenta, a Takke 3a yOBITKM, NMOHECEHHble KIMEHTOM B CBSI3M C HENPaBOMEPHBIMH
JEUCTBUSMH TPETHUX JIHII;

3.19.3. B ciyuyasx HE0OOCHOBAaHHOIO WJM OIIMOOYHOrOo mepeuncieHus KIMeHToM cpelcTB MoydaTessiM depes
Cucremy «Coepbank Onnaiin» KiMeHT caMOCTOSTENbHO YPEryJIupyeT BOIPOC BO3BpaTa CPEICTB C UX MOTydaTeNsIMH.

3.20. Kiment obs3yercs:

3.20.1. XpaHute B HEAOCTYIIHOM [UIsi TPEThUX JIMI] MeCTe M HE IepeiaBaTh IPYrUM Junam cBou JloruH
(Mnentuduxarop nosip3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe TAPOIIH.

3.20.2. IIpu Kommpomerarun wnm mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTEBHO
npousBecty cMeny lloctossHHOTO Maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXKHOCTH HE3aMEIUTENFHO BHITIOHATH YKa3aHHBIC BBHIIIE ICUCTBUS, a TaKkxke B ciaydae Kommpomeranun
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHTudukaTtopa mojap30BaTesis), He3aMeJTUTEILHO 00paTUThCS B
KontakTheiii Llentp banka unu mo6oe [Tonpaznencuue banka.

3.20.3. Ilepen BBogoMm B Cucreme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwibHBIH OaHk» w/win B Push-yBemomiieHuu, B 00s3aTE€NBHOM MOPSAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMoil OTiepanny ¢ peKBU3UTaMH, YKa3aHHBIMU B SMS-coo0mennn win B Push-yBemomnennu, cogepxaiiemMm
Opnnopa3zoBblii mapons. BBoaute mapons B Cucremy «COepOank OHIaliH» TOJBKO TNPH YCJIOBUH COBIAJACHUS
PEKBU3UTOB COBEpIIaeMOl omepanuyd ¢ pekBu3uTamMu B SMS-cooOumiennn wim Push-yBemomienuu, copepikaiieMm
OnHOPa30BbIi Mapoib, ¥ COMIACHH C TPOBOAUMOM omnepanuei.

3.20.4. He npoBomuth ¢ wucrnons3oBanueMm Cucrembl «COepOank OmHiaiiH» ormepariy, CBS3aHHBIE C BeJeHHEM
NpEANPUHAMATEIBCKON JIeITEIbHOCTH, a Takke Hucnoib3oBath Cucremy «Coepbank OmmaiiH» B cocTase
KOMMEPYECKUX MPOAYKTOB W/WIIN JJIs IPEUIOKESHUS KOMMEPUYECKUX MPOAYKTOB WK YCIYT TPETHUM JIUIAM, a TAKKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeeT npaso:

3.21.1. B cny4ae Bo3HuKkHOBeHMs y KieHTa npeTeH3uit, CBA3aHHBIX C NMpeaocTaBiieHueM yciayr «Coepoank OHaitny,
odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpasnenennn banka, yepe3 Odunnansheiii caiit banka, KontakTHbli

L 56
Lentp banka mim Cucremy «Coepbank OHiaiim» ™.

3.21.2. B cmyuae HeoOxomumocTu oOpatuthesi B [logpazneneHne banka s MOMydeHHsT MHCBMEHHOTO
MOITBEPKAeHHS 00 omeparuu, pou3BeaeHHol B Cucreme «CoepOank OHIalin.

3.22. OcobeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM mpuiioxkeHn banka:

3.22.1. Knment s jpoctyna K MoOOWIBHOMY TNPHIOXKEHHIO baHka MOXKeT yCTaHOBHTh Ha cBoeM MoOOWIIbLHOM
yerpoiictBe®  cooTBercTBHE MeXTy ITOCTOSHHBIM TApoNieM M CPEeACTBAMH ayTEHTH(HMKALNK, HCIOIb3YeMBIMH HA
MoOuIIEHOM YCTPOMCTBE (HampuMep, ayTeHTU(HUKAIKS Ha OCHOBAaHMM PAclO3HABAaHUS OTIEYaTkKa manbla u T.11.). Ilo
pe3ynpTaTaM ycrenHoi ayreHtudukannn Knnenrta cpenctBamMmu MoOHUIBHOTO YCTpoiicTBa AOCTYNT K MoOHIBHOMY
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HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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npuioKeHuIo banka o0ecrieunBaeTCsl aBTOMaTHYECKUM HcTIonb3oBaHueM [locrostHHOTO Mapons (6e3 pydyHOro BBoAa
Knuentom [locTosHHOrO nmapos).

3.22.2. KnueHT HACTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieuenrne 0€30MaCHOCTH JTaHHBIX, XPAHSIIIAXCS Ha COOCTBEHHBIX MOOHMIBHBIX yCTPOHCTBAX, a
TakKe JINYHON KOH(pHIeHIIMaTbHON HH(popMaliu o0ecrieunBaeTCs HerocpeaAcTBeHHO KitneHTom;

— uHbpopmaius, pasmenieHHas KiueHToM B pamkax cepBuca JIManord, WCHONB3YyeTCs B IESIX
NpeIOCTaBIIeHUs cepBrca J[nanoru u XxpanuTcsi Ha pecypcax banka;

— wuHbopmarms, mepexaBaecmas KimeHToM B paMkax cepBuca Jluanoru, JOHKHA COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoli Deneparuu.

3.22.3. baHk He KOHTpOJHUPYET HHPOPMALINIO, pa3MenIaeMyo, TiepelaBacMyto, UCTIONB3YEeMYIO B cepBrce Jluanory;

3.22.4. nys ynydiieHust padoTel MoOMiIbHOTO npriioxkeHus: baHka B aBToMaTHYeCKOM peskuMe baHky aHoHUMHO (6e3
unacHtuukanun Kimenrta) mepemaercs cieayronias WHGOpMAIWs: THUI ONEPAIMOHHOW CHCTeMbl MOOHIEHOTO
ycrpoiictBa Knuenra, Bepcus u uneHTudukatrop MoOWIBHOTO NpuiiokeHus baHka, a Tak:ke WHbIC METPUKH IS TIeNiei
TIOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHMI0 GYHKIINI MoOHILHOTO npHiioxeHnus banka;

3.23. OcobenHoct Ob6MeHa nHpopmManueii ¢ MHppacTpyKTypoii B3aUMOACHUCTBHS:

3.23.1. Kimuenry B Cucreme «CoepOank OHIlaiiHy MpeICTaBiIsIeTCs BO3MOXKHOCTh CPOPMHUPOBATh [IpOCKTHI 3ampocoB,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoacTBe mo wcmonb3oBaHuio «COepOank OwHnaitH», pa3MeleHHOM Ha
OdunmansHOM caiite banka, a Tarxke 3armpockl 0 BHeceHnH B Pernctp ¢pusnyeckux i ECUA cBenenuit o Kimenre.

3.23.2. monHyo WHpOpMAIMIO O CpOKaxX, TMOPSAKE M YCIOBUSAX TpPEeAOCTaBlIeHUs | OoCylapCTBEHHBIX YCIyT, 00
ycnoBusx ucronb3oBanuss ECHUA, KimeHT monrygaeT caMOCTOSTENEHO C HCIIONIb30BaHueM llopTana rocyjapcTBEeHHBIX
yCIIyT W/Wia WHQOPMAIMOHHBIX PECypCOB OpTraHOB (OpraHu3aluii), MPemoCTaBISIONINX COOTBETCTBYIOIIHE
rOCYIIapCTBCHHBIC yciyru, W/WIH B opranu3anusiax, Ha KOTOPBIC B COOTBETCTBUU C I[CﬁCTBYIOHlHM 3aKOHOJaTCJIbCTBOM
BO3JI0’KEHBI 00SI3aHHOCTH 110 I/IH(bOpMI/IpOBaHI/IIO (I)I/I?;I/I‘-ICCKI/IX JII] O CPOKax, MopsAAKEe U YCIOBUAX IMPEAOCTABICHUA
Tl'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.23.3. mia ompeneneHUs BO3MOXHOCTH mepemadn llpoekrta 3ampoca B MH(pacTpykTypy B3ammopeicTBus bank
HanpasisieT B ECUA 3anpoc o Becenuu B Peructp ¢pusnueckux iy ECUA cBenenuii o Knuenre.

B cmygae nonydennss ot ECUA mapOpManmu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp (m3myeckux muil
ECUA cBenennit o Kinuente bank mndopmupyer Knmenra o nmannom ¢akre B Cucreme «CoOepOank OHmaiiny,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBUS HE OCYIIECTBIISCTCS.

3.23.4. npu nonmy4yenun u3 Uadpactpykrypsl B3aumojieiictBust nHpopmanmu o6 oopadorke IIpoekra 3ampoca, B TOM
yHhcle O BBIBICHHBIX OMMOKax mpu (HOpPMHUPOBAHMM 3alpoca Ha INpenocraBieHHE [ ocyaapcTBEHHOH YCIyTH,
CBEJICHUI O XOJie WCIIOJNHEHHUsl 3ampoca Ha MpeaocTaBieHue [ocylapcTBEHHOH YCIIyTH, Pe3yJbTaTOB OKa3aHHs
lNocynmapctBenHoit yciyru, undopmaiuu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢usmueckux juiy ECHUA
ceenenuit o Kimenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.

Ipu BeiGope™® Kimmentom B cucteme «CoepOank OHIAiiH» JONOTHHTENEHONO CIIOco0a HOMydeHHs HHGOPMAIMH HA
ajipec AIIEKTPOHHOM noutkl bank npu nonyuennn u3 MadpacTpykTypsl B3aMOACHCTBYS CBEJICHH, TIEPEYNCICHHBIX B
npeapaymeM abdsaue, Hanpasiser Kiimenty nanHble cBeneHust oqHOBpeMeHHO B Cucreme «Coepbank OHnailH» 1 Ha
aJIpec IEKTPOHHOI mouthl Kimenta 6o TOnbko Ha yKasaHHbIH KiIMEHTOM ajpec 31eKTpOHHOI mouts™. BaHk He
HECeT OTBETCTBEHHOCTh 33 HCKaKeHHE WH(QOpPMAalMM WIM HECaHKIMOHMPOBAaHHBIM JIOCTYNl K HeW MpH Tepenade
uHQopMaluu no cetu MHTepHeT Ha yKa3aHHbBIN KireHToM aapec 31eKTpOHHOM MOYTHI.

3.23.5. 1 coBepiieHUsT HHBIX, He npeaycMoTpeHHbIX JBO neiicTBuii, CBSI3aHHBIX C MOJIYYEHHEM B 3JIEKTPOHHOM
Buzie ['ocynapcTBeHHO yCiyru (IOCTyH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUITAIBHBIX YCIIyTax,
KOMUPOBAaHUS [TOKYMEHTOB H TIp.), KJIHMEHT camMOCTOSTENhHO WCIHONB3yeT MPeIyCMOTPEHHBIE IeHCTBYIOIINM
3aKoHOJaTenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hampasnenue 3anpoca Ha mpenocraBieHue ['ocyqapcTBeHHOH yciuyrd, co3maHHOro Ha Iloprane rocymapcTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHH3aIHio)
npefocTapisiiomuil - ['ocyaapcTBeHHy0  yciyry —ocymiecTBisiercsi KIHMEHTOM caMOCTOSITEIBHO B TMOPSKE,
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MIPETYCMOTPEHHOM JACHCTBYIOIIMM 3aKOHOIaTESITHLCTBOM.
3.23.6. KitueHT HACTOAIIMM YBEIOMIICH U COTJIAIIACTCS C TeM, YTO baHk He HeceT OTBETCTBCHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MUHpacTpykTypy B3anMonencTBus, B cirydae ecnu KiueHT
MpeIBapUTEIHHO OTKa3alcs oT noiyderns [IpoekTos 3anpocoB Ha [lopTane rocymapcTBEeHHBIX yCIyT;

- 3a pe3ynbTarhl 00padoTku B MHPpacTpyKType B3amMOAEHCTBUS 3ampoca 0 BHeCeHHH B Peructp Qusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a 00pabotky IIpoekra 3ampoca B MHdpacTpykType B3auMOAECHCTBH, B TOM YHCIIE 33 CO3[aHUE 3arpoca Ha
npenocraeiaeHue ['ocymapcTtBeHHOR ycinyru Ha lloprane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekra
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHOi yciyru Ha [lopTane rocyaapcTBeHHBIX YCIYyT U
B3aumozeiicteue lloprana rocynapcTBEHHBIX YCIYr € OpraHami (OpraHu3alisiMH), NPenoCTaBISIOLIMMU
T'ocynapcTBenHyo yCiyrys;

- 3a Henpenocrasienne MHppacTpykTypoii B3anmoaeiicTBust banky napopmanmu:

v' 06 obpabotke [Ipoekra 3ampoca, B TOM YHCIIE O BBISBIECHHBIX OMIMOKaX MpH (pOPMHUPOBAHUH 3aIpoca
Ha TmpenocraBieHne [ocymapcTBEHHON yCayrw, CBEIEHHH O XOJ€ WCIONHEHHWS 3ampoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTr, pe3yibTaTOB OKa3aHus 1 0Ccy1apCcTBEHHOU yCIIyry;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenmocraBmseT KimeHTy BO3MOXHOCTh TPOBEACHHS OAaHKOBCKHX OIepanuii depe3 Y CTpPOHCTBa
camoo0cmyxuBaHu baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nn y KimenTa neiictytomieit KapTsr.

4.2. Ha ycTpoiicTBaX caMoOGCTyKHBAHHS IPOBOIATCS CIIEyIONIHE ONEpPAIH :

— BHECEHHUE JCHEeKHBIX cpencTB Ha Cuer KapThl, momydyeHne HaJIMYHBIX JEHEXHBIX cpeAcTB co Cyera
KapTsl, - onepanus mpoBoauTcs B pyOisax, He3aBUCHUMO OT BaioTel Cuera KapTer;
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— mepeBol AcHeXHBIX cpeacTB co Cuera Kapter ma Cuer Kapter™ wnm Ha Briman/Cuer Kiwmenra;
nepeso/ ¢ Bkinana/Cuera Kimenra Ha qpyroii Bkian/Cuer Kinunenta nnn Ha Cuer Kaprter Knmenra, B
TOM YHCIIE, C KOHBEPCUEH;

— OIulaTa yciayr ONepaTopoB COTOBOM CBSI3H;

— monydeHue uHpopManuu o TekyieM Pacxogrom nmumute o Kapre, o mocnenuux 10-tu oneparusix
no Kapre, nony4enue Boiucku no Bkiagy/Cuery, OMC;

— Moiy4YeHHWe HWHPOpPMaLUK O TEKyIleHd 3aJODKEHHOCTH 10 KpeIuTy, IOralleHHe KpeIuToB,
BBIJIJaHHBIX baHkoM, peaycMarpuBaonux TuQepeHInpOBaHHbINA CIIOCO0 MOTAIICHHUST;

— [POBCACHHUC IUIaTeXXEH B aapec Opl"aHI/I3aI_II/II\/'I;

— mnony4enue Jloruna (Maentuduraropa mosiap3oBaresis), maposis s goctyna B Cucremy «CoepbaHk
Oumnanny,;

— OTKphITHE BKJIan0B Kinenty mytem Oe3HanuuHoro mnepeBoja co Cdera, Bkiajga Kinenra; 3akpeitre
BKJIAJIOB,;

—  OTKphITHE/3aKpbITHE CUETOB;
—  HHbIE OIepaIi.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHHs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEJIMUMBAETCA HE TIO3/IHEE CIEAYIOLIETO JHS 3a THEM NPOBEJICHUS ONEpalliy.

4.4. llpm mpoBeneHUM omepany BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptei, Ha Cuer Kaprter 3aumcnsercs
cymMMa, ToOATBepxkAeHHas KmmeHToM 10  pe3yipTaraM  Iiepecdyera,  OCYHIECTBISIEMOTO  YCTPOWCTBOM
camooOcnyxuBaHusi B mpucyrctBun Kimenrta. BueceHnole KimeHToM OaHKHOTBHI, HE NpOUIEIINE KOHTPOJIb,

% B oraenbHbIX pernonax obcnyxuBanms banka mepedeHs omepartiii, OCyIIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmtouenus Jlorosopa 6aHKOBCKOTO 0OCITyKHBaHHUS.

61
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTY)XHUBaHU, B MEpecyeTe He yJacTBYIOT M aBTOMATHYECKH BO3BPAIIAIOTCS
Kmuenty. Buzaer u Bamora CuetoB Kaprt, Ha KOTOpEIE MOTYT OBITH BHECEHBI JCHEKHBIE CPEACTBA Yepe3 yCTPOUCTBO
CaMOOOCTYKUBAHUS, OTIPEACISIOTCS baHKOM HCXO/Is M3 TEXHUYECKOH BO3MOXKHOCTH.

4.5. baHKk WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
orepalyii, JONOJHUTEIbHbIE TpeOoBaHUsS Mo AyTeHTu(ukanuu KimeHTa, a Takxke ApPYyrue Mepbl M TOJUTHKH
0€30MacHOCTH, HAMPABJICHHBIC HA COKPAIIEHHE BO3MOXKHBIX NoTeph KiTMeHTa OT HEeNmpaBOMEPHBIX JCHCTBUIN TPETHHX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konrakrtueii lentp banka mpegocTaBisier KpyrioCyTOYHOE OOCITY)KMBaHUE KIHUCHTOB MO Tele(oHy (uepes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2. baHk ocraBiseT 3a co0OH TpaBo B JII00OE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HAOOp YCIyT,
npenoctasnsieMbix Knuenty yepe3 Konrtakrabiii Lientp banka.

5.3. Tlepedens npenocTaBiIsieMbIX yCIayr (Omepaluii), a Tak:ke HoMepa Tele(OHOB, 0 KOTOPBIM MPEIOCTaBISIOTCS
ycryru (omeparun), pa3memarorcs Ha OunmansHoM caiite banka. J{ns mpoBemeHUs yKa3aHHBIX YCIyT (oreparnnii)
Unentuduramms u Ayrentuduxanms Kmuenta B KonrtaktHoM IlenTpe baHka ocymiectBisercs B TOpsIKE,
onpeneneaHom J1bO.

5.4. Kiwent cornamaercs Ha niepeady HHQOPMAIUHU T10 JIMHUAM Tele(OHHOH CBsA3H (BKIIFOYas MOOWIIBHBIE W HHEIC
BUJBI Telle()OHHOHN CBS3HM), OCO3HABAs, UYTO JIMHHUH Telle(hOHHON CBS3W HE SBISIOTCS 0€30MacHBIM KaHAIIOM Iepeladn
UHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylICHHEM KOH()HICHINATBLHOCTH,
BO3HHUKAIOIIHE BCIIECCTBUE MCIIOIb30BAaHMS TAKOTO KaHaIa.

5.5. Ilpm Hanuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTy 1O TOCPOYHOMY INepeBbImycKy KapT (OCHOBHOHM M JOMONHUTENBHON) Npu obpamennn Kimenrta k oneparopy
Konraktraoro Ilentpa banka.

5.6. [Jns monmydenms yciayru (coBepmieHHs omeparnun) KiueHT B pexnMe TeneOHHOW KOMMYHHKAIIMH C
omepatopom KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bum m mapameTpsl
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTh, UM BUJA M MapaMeTphl ONEepaliy, KOTOPYIO OH >KeJaeT COBEpLIUTH (B T.d.
oTkpeITHe COeperaTeIbHOro CUeTa/BKIAa).

Ha ocHoBanmm »31o#t wmH(popmanmu bank ¢opmupyer SMS-coolimieHHe ¢ yKa3aHHeM BHUAA W IMapaMeTPOB
yenyru/onepanud, Koga mnoarsepkaenuss KnmenTtom ycnmyrw/onepanmu M pexoMeHpanuii banka mist Kiuenra,
HEOOXOMUMBIX JJIsl Tmocienyroniei oopadoTkn bankom umHopManuu no ycmyre. SMS-coolbiieHune GopMmupyercs
BaHKOM M HanpaBJIsieTcs Ha MOOHIBHBII Tenedon KimenTa, moakiouenHsli Kk Yenyre «MoGHIbHbH Gank» ™.

5.7. B ciyuae cornacuss KimeHTa Ha TOJy4eHHE YCIyTH/COBEpIICHWE OMepalvy, BHJI W TapameTpbl KOTOPOH
yKa3aHbl B moidydeHHOM OT banka SMS-coobmiennu, KinueHT B Teuenne 24 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUs] TIOATBEPXKAAET BHJ W TapaMeTphl yCIyrH/ollepaly IyTeM HalpaBiieHus B baHk orBetHOoro SMS-
cooOmenus ¢ Komom monreepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknenust KimeHT
JIOJIKCH BHUMATEJIBHO TPOBEPUTH HHPOPMAILIHIO 110 yCiayre/onepanuu B SMS-coobiieHnn banka, a Takke BBITOJHUTh
BCE PEKOMEHAINH, yka3aHHble B SMS -cooOmennn banka. Kiment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom moareepxnenusi, ecnu KimieHT He cornaceH ¢ mHpopMmaiuen, ykazanHod B SMS-coobmennn banka, miu6o
cMbica uHpopMmarmu B SMS-coobiennn He sicer KireHTy.

B ciyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHast KimmenToMm yciyra (omnepaiusi) He COBEPIIAeTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHnue B Konrtaktueiii Llentp banka sBnsiercs pacnopspkeHHEM
KinenTa Ha mojiydeHwe YCIIyrw/coBepieHHE orepanud, a Koj moaTBepieHus, ykazaHHbIH B SMS-cooOmieHuH,
OTIIPaBJICHHBIM ¢ HOMepa MoOuIbHOro Tenedona Kinuenra, noakimodenHoro k Yenyre «MoOuibHbIN 0aHk», B baHk,
ABJsIeTCS AHAIOTOM COOCTBEHHOpYUHOU noanucy Knuenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom monteepknenus bank ocymiectBiser o0pabOTKy
nH(OpMAILNK 10 MOATBEpXkAeHHOW KimeHToM yciyre/onepanny, He mo3aHee pabodyero JHS, CIEAYIOUIEro 3a JHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynbraram o0paboTkn nadopmanmu bank
HanpaBisieT Kimenty SMS-coo0iienne o mpeocTaBlIeHUH YCIIyTH, BBITIOJHEHHS OTepalyy ¢ YKa3aHHeM ee BUja U

62 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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mapameTpoB JIHOO O HEBO3MOXKHOCTH TIPEIOCTABIICHUS YCIyTH (BBIMTOTHEHUS OIEpaIlii) ¢ PEKOMEHIAIUSIMA IS
Kinuenra.

5.10. Ocobennoctu oTKphITHs COeperaTenbHoOro cuera/Bkiana yepe3 Konrakrasiii Llentp banka.

5.10.1. Kinuent uMeer npaBo OoTkpbiBaTh COeperarenbHblii cuetr/Briaan yepes Konrakrueiid [lentp banka Toiabko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOpBIX BO3MOXHO dYepe3 KontaxkTtHeiii llentp banka, mpuBeneHsl Ha
OdunuansHoMm caiite banka B pazaene o Kontaktnom Llentpe banka.

5.10.2. Jlnsa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakraeiii [lentp banka bank Hanpasnser KinueHnry
Ha MOOWIBHBIN Tenedon KimenTa, moaxmrodeHHbIN K Y ciryre « MobunsHbIN 6aHK», SMS-coo0menne ¢ mapameTpamu,
KOTOpble ObUTH BEIOpanbl KirenToM B mpotecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

— nmusa COeperarenpHOTO cyera (MIPH OTKPBHITHH C HYJIEBOW CYyMMOH IMEpBOHAYAIFHOTO B3HOca 0e3
BHECEHHMsI CpeACTB): BamoTa Cyera;

— g BKJaJa: BUJ BKIaJa, CyMMa BKJIaJa, BaJllOTa BKJIaJa, CPOK BKIIAJa, MPOIEHTHAS CTaBKa IO
BKJIaJy W WHBIC YCIIOBUS pa3MelleHHs BKkiana, aaHHeie o Cuere/Kapre, ¢ kortoporo Oyzaer
OCYIIECTBISTHCS CIIMCAHNE JEHEKHBIX CPEACTB U OTKPHITHS BKIIAA;

a TaKXKeE C KOI[OM AJI1 TOATBEPKACHUA Kiauentom OTKPLITUA C6epel"aTeJ’[LHOI‘O cueta/ BKJIaja.

B SMS-coobmennn banka ykassiBaeTcst Ha3Banue pasznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3melieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COEperaTelbHOro cueTay U coBepiieHus onepanuii mo Hemy B [IAO CoepOaHk»
U TUMOBOH (opmbl moroBopa «COeperarenbHOro cdyera» MO0 HasBaHue pazzaena Ha OdunmansHoM caiite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CI0BUM pa3melneHus BkiaaoB B [IAO CoepOaHk» U TUIIOBOU (OPMBI IOTOBOpa
0 BKJIaJIe.

5.10.3. Ans otkpeituss COeperarenpbHoro cyera KIHMEHT JOMMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«COeperarenbHOTO cueTa» M coBepuieHus omnepanuii mo Hemy B [TIAO COepbank» U THIOBOH (HopMOW JOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COEperatelibHOrO0 cueTa B COOTBETCTBHU C
napaMeTpaMmH, MoNydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-cooOmeHust ¢
Konom noarBep:keHus B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nomydeHHoro ot Kiuenra
SMS-coobmenus ¢ Komom moarsepxkaenus bank ocymecteusier oTkpbiTue COeperatenbHoro cueta Kimenty Ha
HNOATBEP)KICHHBIX KineHToM ycnoBusx.

Jns otkpeiTHs BKiaga KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUSAMHU pasMmerneHus: BkiagoB B [IAO COepbank» u
TUNOBOW (hOpMOI TOTOBOpa O BKJIAJIEC U MOCIE 3TOTO MOATBEPIUTH OTKPHITHE BKJIAZA B COOTBETCTBUH C NTapaMeTPaMH,
nojiyueHHbIMH B SMS-cooOmiennn ot banka, mnocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBannn mosrydeHHoro ot Knmuenra SMS-
coobmienus ¢ Kogom noareepkaeHust bank He mo3aHee pabovero JAHA, CIEAYIOMIETo 3a JHEM NoidydeHus oT KinenTa
SMS-coobmenuss ¢ Komom mnoaTBepkIAeHHs, OCYIISCTBISET OTKpPhITHE BKiIajga KIMEHTY Ha MOATBEPIKICHHBIX
Knmnenrom ycnoBusx.

Kox moareepknenus, ykazaHHblii B SMS-cooOLIeHnH, HanpaBIeHHOM ¢ HOMepa MoOuibHOro tenedona Kimenra,
MOJIKITIOUEHHOT0 K Ycmyre «MoOUITBHBIN 0aHK», SBIsieTcss AHAIOroM cOOCTBEHHOPYYHOM nojnucy Kinenra.

5.10.4. Teneponnoe obpamenue Kimenra B Kontakrueiii Llentp banka, SMS-cooOmenue ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoOeperarenbHOTO cyera/Bkinaga u SMS-coobmenne Kimmenrta ¢ Komom monTBepaeHNUs CUNTAIOTCS
pacnopsbkenneM Knrenra Ha otkpeiTie COeperarebHOro cuera/BKiajia.

5.10.5. bauk Hanpasnser Kinuenty SMS-cooOmienue ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
cyeTa/BKIIaJa, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMH COTJIACOBAHHBIMH YCIOBHSAMHU, THO0 HHOOpMAIIHIO 00
oTKa3e B OTKpbITHH COeperaTenbHOro cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBMH 1O OTKpeiToMy uepe3 Konrtakteeii lLlentp banka CoOeperarensHOMY
CUETY/BKJIa/ly ONpPENEIIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimeHTy aisi TOATBEP>KAECHUS OTKPBITHS
CoeperatenpHoro cuera/Bkiana, SMS-coobmennu ¢ Komom nmoareepxkaenus, HanpasieHHoM Kimmentom banky, n B
SMS-coo0miennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/ibHOro cYeTa/BKIIaja;

YCIIOBHH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKpHITHS «COeperareabHOro CUeTa» U COBEpIIeHHs onepanuid mo Hemy B [IAO
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C6epbank» U THIOBOH (opMe moroBopa «CoHeperaTebHOr0 cyetan’, Wi B «YCIOBHSX Pa3MEIICHHs BKIALOB H B
TUTIOBOH (hopMe JTIOTOBOpA O BKIAJC .

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTKpeiBaeMoro COeperatensHOro cueTa/BKiiafa u orBeTHoe SMS-
coobmenue ¢ Kogom noareepxkaenHus, HarpasieHHoe KimmenToM ¢ HomMepa MOOMIIBHOTO TesredoHa, TTOIKITIOYEHHOTO K
Yenyre «MoOunbHbIE 06aHK», B COBOKyHHOCTH ¢ SMS-yBemomiieHneM banka 00 orkpeitmn COeperareinbHOTO
cueTa/BKNIaga M TEKCTOM JOroBopa’ M ycrmoBuii’, pasMemenHbiX Ha O¢uimansHoM caiite banka B paszerne,
ykazaHHoM B SMS-cooOmennn banka, SBIAIOTCS JTOKYMEHTaMH, MOATBEPKIAIONIMMH 3akirodeHue JloroBopa
bamkoBckoro cuera «CoeperarenbHbIN cueT» uitk JloroBopa 6aHKOBCKOTO BKIIaza.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIbI Y IIAPTHEPOB

6.1. baHk mpu HaTUYUKM TEXHUYECKOW BO3MOKHOCTHU MpeaocTaBisieT KineHTy BO3MOXKHOCTh MOTYYSHHUS YCIYT uepes
DNeKTpOHHBIE TEPMUHAIIBI y MMAPTHEPOB, C KOTOPHIMU Yy baHKa 3aKiIF0u€HO COOTBETCTBYIOIIEE COTJIAIICHNE, a TAKKe
npu TpeabsaBieHnn KimeHToM oCHOBHOM neiicTByromieit n1ebeToBoi mepcoHaTM3upOoBaHHON KapTel, OaKIIOUeHHOM
Kk Yemyre «MoGuibHBbIH Ganky». [Tomydenne yeayr depe3 DIeKTPOHHbIC TePMHHATBI Y HAPTHEPOB® BOBMOYXHO B Hachl
paboOTHI TAPTHEPOB.

6.2. bank mnyOnuKyeT akTyaJbHBIH IepeuyeHb MAapTHEPOB M YCIYr, AOCTYHHbIX KimeHTy udepe3 OJEKTpOHHBIE
TepMuHanbl y napTHepoB Ha OdunuanbHoM caiite banka. bank nMeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO U3MEHUTH MEepeyueHb YCIyT, NMpenocTaBisieMblx KiueHTy mocpencTBOM DJIEKTPOHHBIX TEPMHHAJIOB Y
HapTHEPOB.

6.3. [IpenocraBnenune Kiuenty ycmyr dyepe3 IJIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUHU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciayre, pa3memaeMbiMu Ha OduinranbHoM calite banka.

6.4. Unentundurammss KiueHta mpu  mpemocTaBIeHHH YCIyr 4Yepe3 IJIeKTPOHHBIE TEPMUHAIBI Y IapTHEPOB
IPOMCXOAUT HA OCHOBAHMU CUMTBHIBAHMS Ha OJIEKTPOHHOM TEPMHHAIE Yy MapTHEPOB OCHOBHOH Je0eToBOM
JeicTByromIell nepcoHanu3upoBanHoil Kaprel.

6.5. Ayrentudukanus KimeHTa mpH TpeqOCTaBICHWH YCIyr depe3 OIEeKTPOHHBIE TEPMUHANBl y TapTHEPOB
OCYILIECTBJISIETCS. HAa OCHOBaHUM BBOAA npaBuibHOro I11H.

6.6. AnanoroM coOCTBEeHHOPYYHON mnoanucu KimeHTa, HCHOMB3yeMbIM I IeJied TOJIUCAHHUS ODJIESKTPOHHBIX
JIOKyMEHTOB, B TOM YHCJI¢ 3asBJICHHUN - aHKET Ha MOJYYCHUE KPEIuTa W/WIM 3aKIIOYCHUS KPEIUTHBIX JOTOBOPOB,
MOCPENICTBOM DJIEKTPOHHBIX TEPMUHAJIOB Y IapTHEPOB, siBisiercst T1H.

9J’IeKTpOHHBIe JOKYMCHTBI, B TOM 4HCJIC 3asBieHMEe-aHKeTa Ha MOJIY4YCHUEC KpEauTa, KPECAUTHLIC NOTOBOPLBI, 4 TAKKE
HWHBIC JOKYMCHTBI, IOAINNCAHHBIC C UCIIOJIb30BAHUEM Amnajnora CO6CTBCHHOpy‘IHOI>i oAU CH, IPU3HAIOTCA bankoMm n
KianenTom PpaBHO3HAYHbIMU NOKYMCHTAaM Ha 6yMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTB6HHOpy‘lHOﬁ oAU ChIO, U
MOTYT CIIY>XXUTb J0KAa3aTCIbCTBOM B CY/JC.

6.7. O3naxkomsienue KnueHra ¢ Di1eKTpOHHBIMHU JOKYMEHTAaMH, B TOM YHCIIE C KPEAUTHBIM JOTOBOPOM, 3asBJICHHEM -
AaHKETOM Ha IMOJIy4eHUe KpeauTa, a TakKe MHBIMU TOKyMEHTaMH MPOUCXOJUT ITyTeM MX MPOYTEHHUS MOCIe mepexoa
[0 CChUIKaM, YKa3aHHbIM B SMS-cooOmeHun, HampaBieHHOM KimeHTy Ha HOMep MOOWMJIBHOrO TesedoHa,
MOJIKITIOUSHHBIH K Ycnyre «MoOWIBHBIN 0aHK», a TOANUCaHHE DICKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEAUTHBIX
JIOTOBOPOB, 3asBIEHUS - aHKETHl Ha MOJIYYeHHE KPEAnUTa M UHBIX JOKYMEHTOB OCYIIECTBISETCS MOCPEICTBOM BBOJA
IINH Ha D5eKTpOHHBIX TEPMHUHATIAX y TAPTHEPOB.

6.8. KiiueHT oco3HaeT, 4To nepenaya DIEKTPOHHBIX JOKYMEHTOB, B TOM YHUCJE 3asiBICHUS - AHKETHI Ha MOJIyYCHHE
KpEAWTa, KPEIUTHBIX JIOTOBOPOB MJIM CCHUIOK Ha HHMX THOCPEeICTBOM SMS-cooOlneHuii He siBiiseTcss O0e30macHOr U
MOJKET TOBJIeUb HapylieHHe KOHPUICHIINAITEHOCTH.

%3 «YcnoBust otkpsITHs «COEperaTeNpHOr0 CueTa» M COBEpIICHHs omeparmii mo Hemy B ITAO C6epbank» i THIOBas dopma

Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Banka, kotopoe Hanpasisiercs: KimeHTy Juist moaTBepkaeHus oTkpbiTHs COeperaTebHOro cueTa.

4
® «Ycnosus pasmemenns BknanoB B ITAO C6epbank» u Turosas (opma J[oroBopa o BKIajge pasMmelieHsl Ha OQHIuaIbHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIaJa.

% Jlns C6eperarensHoro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIH cueT», 1 BKIana — JoroBop o BKIaze.

% Ins CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO

CbepOank», 1715 BKIaa - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
®" TIpu HATHYHY TEXHHYECKOI BO3MOKHOCTH.
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6.9. BaHK He HeceT 0TBETCTBEHHOCTD:

6.9.1. B ciryuyae HEBO3MOYKHOCTHU IPENOCTABICHUS YCIYI MOCPEACTBOM OJIEKTPOHHBIX TEPMUHAJIOB y MapTHEPOB IO
He3aBUCALINM OT baHka 00CTOSTEIBCTBAM;

6.9.2. 3a mocnencreust Kommpomeranmu [IMH, a Ttakke 3a yObITKH, MOHeceHHble KimeHTOM B CBS3M C
HENPABOMEPHBIMHU JICHCTBUSAMU TPETHUX JIHII.
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[punio:xenue 2

K YCJI0BHAM GaHKOBCKOT0 00CTY:KMBAHUS (PU3NUECKHX JIHIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/aykuBaHusa banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHK», KonTakTHbIM LenTp banka, J1eKTPOHHBIX TEPMUHAJIOB Y
NapTHEPOB)

Bor mpucoenunannuck k JIBO, B pamkax kotoporo Knuenram banka npenocrasiseTcss BO3MOXKHOCTh IPOBOUTH
oneparu 1o cBonM Cuertam (Cueram Kapr, cuetam mo BKIIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUETaM U JAPYTUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCSI:

—  ycrpoiicTBa camoobcmyxusanus (YC) banka®™
— Cucrema «Coepbank OHnaiiny;

—  Ycnyra « MoOUITBHBIN OaHKY;

— Kownrakrtaeiit Lientp banka;

—  DJIEeKTpOHHBIE TEPMUHAIIBI Y TTAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTH OTIAEIBHO AJIS KaxXaoro u3 kaHanos: 1is1 YC baHka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX MPWIOXKEHUH) W IUid YCIyrH
«MoOunbHBIN 6aHK.

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Ber MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenoctaBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00chykuBaHus (YcTpoicTBa
camooOcnyxuBanus banka, «Coepbank Ownaiin», «MoOuibHbIN 0ank», KonTakTHeid LlenTp Banka, DnekTpoHHbBIC
TepMuHaIbl y naptHepoB)» ([Ipunoxenne 1 kK YcnoBusM 6aHKOBCKOTO OOCITYKUBAHHS).

HcnonszoBanne YKO conpsikeHO € PUCKOM IMOJYYEeHHS HECAaHKIMOHWPOBAHHOTO AOCTYNA K 3allUIaeMOM
uHpopmarmu  KnmeHnta ¢ 1enbio  ocymiecTBieHusi [lepeBojioB  JeHEXHBIX cpeiacTB ¢ Bammx Cueros
HEYNOJIHOMOYEHHbIMH JriaMH. K 3ammmaemoit napopmanuu Kinrenra oTHOCHTCS:

— uHpopmanus 06 ocTaTKax JEeHEeXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpOpMalus, cojaepkamasics B oQopMICHHBIX Bamm pacmopsbkeHusix Ha [lepeBoja JIeHEKHBIX
CPEJICTB;

— uHbpopmanus, HeoOXonumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEXHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpPMaNUs OTPaHUYCHHOTO JOCTYIa, B TOM YHCIIE IMePCOHANbHEIE JaHHBIE W WHAs WH(GOpMAIHS,
moJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoit
®enepanyn, 06pabaTeiBaeMasi PU OCYIIECTBICHNH 1 lepeBo10B TeHEKHBIX CPECTB.

Hwmxe nmpuBeneHsl pekoMeHIyeMble baHKOM MephI TI0 CHHKEHUIO PUCKOB TMOMYUEHUS HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3aluIiaeMoi nHpopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om gocryna k Bamum Cueram uepe3 YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM Juid okpykarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI

68
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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Jpyromy JIIly, 3a UCKJIFOUEHHEM IpojaBLa (kaccupa). Pexkomennyercst xpanuts KapTy oTaensHO OT HAJIMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, 0COOEHHO B ITOE3IKAX.

Bo nzbexxanne MomeHHUYECTBa ¢ Ucnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepanuii ¢ Kaptoit
TOJBKO B Baniem npucyTCTBUH, HE O3BOJISNTE YHOCUTH KapTy n3 nons Bamiero 3peHust.

He mnpucnymmBaiitech K cOBeTaM TPETbUX JIMI, a TakKKe€ HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. [Ipn HeoOxoauMocTH oOpaTuTech K COTpyIHHKaM B (unmane banka wim mo3BoHUTE MO TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [TMH-kox Ha Kapre, He coobmatite [IMH-kon npyrum nunam (B TOM 4KcCiie POACTBEHHHKAaM), HE BBOJIUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiel, NpeAHa3HaueHHbBIX IS
JocTyna W moArBepikAcHus omepauuii B Cucreme «COepbank OHmaiiH», ApyroMy JHIly O3Ha4yaeT, 4To Bl
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cuertam.
[Tpu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAnuTeabHo oOpaTuThesi B KonrtakTueiii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Tpu oOpamieHny Mo yka3aHHBIM HOMepaM Tele(OHOB MPOMCXOANT COSAMHEHHE C CHCTEMON aBTOMAaTU3UPOBAHHOTO
oOciyxuBanus. /st coequHeHUs ¢ TUHHUEW, TTpeHa3HAYeHHOW IS Tiepeaadu coobimeHus o0 yrpare Kaptel wnm o
NOJO3PEHNUN Ha MOIIEHHHYECKHE ACHCTBHS, HEOOXOANMO B TOHOBOM PEXHUME HaOpaTh Ludpy «1».
[Monpobuas mHbopManms o croco0ax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OQuIuaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoma B JmuHbli KaGmHer «CGepbank OmmaiiH» BaM He0OXOAMMO BBECTH HACHTH(GHKATOP® N
[TocTosIHHBIN MAPOJIb, JOTOTHUTEIHHO MOXKET BBOAUTHCS OTHOPA30BBIN MAPOJIb (€CIU JaHHAS OMITUS MPEIyCMOTpEHA
Bamu mipu HacTpoiike «iyHOW cTpaHUIb). s Bxoma B Cucremy «COepbank OHiaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroil MHPOPMAIIHH.

Buumanme! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyto wuHbopMmamuio no OaHkoBckuM Kapram wuinu Japyrue JaHHBIE), JTO YKa3bIBaeT Ha
MoteHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTuTh ceaHc paboTel B Cucreme «CoOepOaHK
Omnnaita» u cpouHo oOpaTtuthcs B baHk.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepamuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitny. Ecniu Bam mpennaraercs BBeCTH Mapoiib Ui OTMEHBI ONEPALMM, B TOM YHUCIE U TOH, KOTOpYyro Brl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

[MIpu monyyenun ot bamka SMS-cooOmienuss Ha HOMep MoOwmibHoro Tenedona Kmumenra w/umu Push-
yBegomiieHns: ¢ OHOPA30BBIM MapoJjieM BHHUMATEIbHO O3HAKOMBTECh ¢ MH(OpMaIeld B COOOIICHNH/yBEIOMICHUH:
BCE PEKBHU3UTHI ONIEPALIMK B HAMPABICHHOM BaM coo0IIeHNH/yBEIOMICHUH JOJDKHBI COOTBETCTBOBATh TOW OIEpaIlUH,
KoTOpyto Bwl coOupaerech coBepiinth. ToJbKO mociie Toro kak Bbel yoemunuch, uyto uH(popMaius B 3ToM SMS-
coobuieHnn/Push-yBeoMIieHHE KOPPEKTHA, MOKHO BBOJIUTH HAPOJTh.

Hcnonp3yiiTe TONBKO HajexHble M IpoBepeHHble Touku Wi-Fi. He pexomennmyercst monakimrodaTbes K
HOMYJISAPHBIM W/Win OecruiatHbiM ToukaMm jgoctyna Wi-FI, eciiu Bbl He yBepeHbl B JIOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Barie BHuMaHue, 4to Toukd goctyna Wi-Fi, i moakiioveHus K KOTOPbIM He TpeOyeTcsi BBOJ
Naposis, MOTYT MpPEACTaBIATh IMOBBIIIEHHYI0 ONAcHOCTh B CBA3M C BO3MOXHBIMH JICHCTBUSIMM MOILIEHHHKOB,
HallpaBJICHHBIMU Ha NIOJy4E€HHE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IIomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojib, Bol n1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.

69 o .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIONIB30BaTh Kak MneHTrndukaTop mons3oBareis, Tak u JloruH, co3ganusii KimmeHTOM.
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Hu npu kakux o0cToATEIHCTBAX He cO001IaliTe CBOM NMAPOJIU HUKOMY, BKJIIOYasi COTPYAHMKOB banka.
B ciygae yrepu nim kpaku deka Bam ciegyer HezaMemuTeIbHO o0paTuThes B KonTaktHerii Llentp banka.

IIpu pabote c¢ ycmyroii «COepbank OHIaliH Bcerga MpOBEpsSHTE, YTO YCTAaHOBICHO 3aIlMIICHHOE Ssl-
coenuHenne ¢ odpunuansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBbITh M300pakeHHe, O00O3HAuAIOLIee HaIUYUe 3aIlUIIEHHOIO COEAMHEHUS, KOTOPOE OTJINYAeTCsS B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH PacCIIONIaraeTcsi SKeNTHIH 3aMOUeK, B 0oJiee paHHEH BEepCHH — €ro N300pakeHNe HAXOANUTCS B TIPABOM HIDKHEM
YTy BKpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» depe3 MaTepHEeT-0003peBaTenr MOOWIBHOTO yCTpOMCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOHIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WH(GOPMAITIIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha OdurmansHom caiite banka.

s uckmouenust Komnpomeraruu Barnieli puHancoBO# nHGOpPMAIMK U XUIICHUS CPEIICTB, HACTOSATEIBHO HE
pexomerayeM Bam nmogkimrouats k yemyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[70 0 BXOJ€ B JIMYHBIH KaOWMHET, HACTPOWKA BHIAMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucnons3yite MmeHto «Hactpoiikuy, nanee mynkt «HacTpoliku 6€30macHOCTI».

He ycranaBnmBaiiTe Ha MOOWIBHBIN TeldeOH WM Ha YCTPOWCTBO, Ha KOoTopoe baHk ormpaBmser SMS-
co00IeHusT ¢ mnoaTBepkAaromuMu  OIHOPA30BBIMU TAPOJIAMH, TPHIOKEHUS 10 CChUIKaM, IOJYYCHHBIM OT
HEH3BECTHBIX BaM NCTOYHHKOB.

[TomuuTte, uto bank He paccbutaeT cBouM KimeHTaM CCBUIKY WU YKa3aHUS HAa YCTAHOBKY IIPIIOKCHUH uepes
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopbeie Brr ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOTpaMMHOE OOecleYeHue U CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSANTE AHTHBUPYCHYIO TIPOBEPKY [UIA CBOEBPEMEHHOIO OOHAapyXeHHs
BPEIOHOCHBIX MPOTPaMM;

— CBOEBPEMEHHO yCTaHABIHMBAWTE OOHOBJICHHS OIEPALMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMITaHUEH-TIPOU3BOIUTENIEM;

- HCHOHBSyﬁTC JAOMNOJHUTCIIBHOC  JIMICH3MOHHOC TIPOrpaMMHOC O6GCH€‘I€HI/I€, IIO3BOJIAIOIICS
IMMOBBICUTHL YPOBC€HL 3alllMThbl Ball€ToO yCTpOﬁCTBa — IMCPCOHAJIBHBIC MEXKCETCBLIC OJKpaHbI,
IporpaMmsbl IMOMUCKa HIMMOHCKUX KOMIIOHCHT, IIPOTpaMMBbl 3allIUTBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOIICTO ITYHKTAa MCHIO.

MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIICTBAMH CaM000CTyKUBAHUS

IIpu npoBenenun onepauuu ¢ BBoaoM IIMH-koma BCEI'/IA npukpbiBaiiTe KIaBUATYpPy, Hampumep,
¢BO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucats ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnm aaist mpoxoza B momemnieHune ot Bac tpedyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecium Bpl panee mbITammch BOCIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, pekoMeHayeM Bam cpounHo
3a0okupoBath Kapry, mo3BoHUB 1o TenedoHaM, YKa3aHHBIM Ha YCTPOWCTBE WJIM Ha OOpaTHOW cropoHe Barmeit
Kaprtsl, HE3aBUCUMO OT TOT0, MOXy4YmiIu 1 Bel noctyn k YC unu Her.

Ho nposenenus omepaiuu B YC OCMOTpPUTE €ro JMLEBYIO 4acTh, B YaCTHOCTH, moBepxHOCcTh Hapn I[TMH-
KJIaBUaTypod u yerpoiicTBo ans npueMa Kaptel B YC. B 3Tux mMecTax He MOMIKHO HaXOAWUTBHCSA MPUKPETIEHHBIX
MOCTOPOHHMX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXKeHMH TOJO3PUTENBHBIX YCTPOWCTB, MPOCHM
He3aMeJUIUTeNIbHO COOOIUTh 00 TOM coTpyaHuKaM ¢Gwimmana banka, obciyxuBarommMm YC, wim 1o TenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepaunio ¢ ncnonb3oBaHueM KapTsl mis
MOJTy4eHHs HaMM4YHBIX B YC B JaHHOM ClTy4ae HE MPOBOJUTH.

[Ipu npueme u Bo3Bpate KapThl OaHKOMaTOM HE MBITAHTECh YCKOPUTH NMPEpBIBUCTOE JBIKeHHE KapTol B

70 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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kapronpueMHuke. HepaBHomepHoe apmxkeHue KaprTel siBisercss He cOoeM, a HEOOXOIUMBIM CPEICTBOM 3allUThI
Bameit Kapter ot Komnpomeranuu.

Mepbl G6e3onacHoCTH NPU padoTe ¢ Ycayroi «MoOWIbHbIA 0aHK» U MOOWILHBIMH
npuio:xkenusamMu «Coepoank Ounaiin» 1Js1 cMapTGOHOB U MVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOunbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIBHBIN OaHK» WU
Ha KOTOpPOE YCTaHOBJIEHO MOOMIIbHOE TpuiiokeHne « Coepbank Onnaitn» BaMm cienyeT cpoyHO 0OpaTHTHCS K CBOEMY
orepaTopy COTOBO# cBsi3u i1 OnmokupoBku SIM-kaptel u B Konraktaeiii LlenTp banka mist mprocTaHOBKH JIEHCTBHS
Yenyru «MobunsHbIN 6aHK» 1/mmu «CoepOank OHIaiH.

[Ipu cmene HOMepa TemedoHa, Ha KOTOPBHIA MOAKIOYeHa Ycmyra «MoOwibpHBI 6aHk» Bam HeoOxommumo
He3aMeJINTeJIbLHO o0patuThes B Joboe [lompasnencHue banka u 0hopMUTH 3asBICHUE HAa OTKIIOYCHHUE Y CIYTH
«MoOuIBHBIN OaHK» OT CTApOro HOMEpa TelaeOoHa U Ha TIOIKITIOYCHHUE YCIYTH Ha HOBBIN HOMEp TenedoHa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3U 32 YTOYHEHHEM MPUYUH — B OTHOIICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHUYECKHUX JCHCTBUU
TPETHUMHU JINLIAMHU.

[Ipu mogxmrouennu Ycmyru «MobunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oraTa Jo0oro Homepa MoomisHOTO Tenedona u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckoii Kaptel nocpeactBom SMS-coobmienus. Bel mokere oTkirouats onmuio «beictperil [Inarex» B mrodoe
Bpemsi, otnipaBuB komaHay «HOJIb» na HOMep 900 mnu oOpatusmuck B Konrtaktaeiid Llentp banka. Iloakmodars
ommmto «beicTperit [Inmatex» Bol MoxeTe B mo6oe Bpems, oopatusimch B Konrakraerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISTE CBOM TenedoH/ycTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCIONB30BaHUEe YCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiokeHnd «CoepOank
Omnunaiiny.

Ucnonesyiite Tonmpko oduimansHble MoOWibHBIE TNPWIOKEHHs baHka, AOCTymHBIE B O(HIMAIBHBIX
Mara3suHax HpPWIOKCHHH TPOU3BOAUTEICH MOOWIbHBIX IardopM. OO0s3aTenbHO yOeIUTECh, 4YTO B TOJE
«pa3paboTIYMK MOOHILHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedon/ycTporicTBo.  Mcmonp3yiiTe = aHTHBHPYCHOE  MporpaMMHOe — obOecriedeHrne  JUisi  MOOWIJIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE OTEPAI[HOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3allUTHBIE MEXaHW3Mbl, 3aJOKCHHBIC MPOU3BOAWTENEM MoOunbHOW IuiatdopMbl. B pesymbrate Bamm
Tesie()OH CTAHOBHUTCS YA3BUMBIM K 3apasKEHHIO BUPYCHBIMH MPOTPaMMaMHU.

He mepexoaute 1o CCHUIKaM M HE yCTaHABIMBAWTE MPIIOXKEHU/OOHOBIEHUST 0€30IMaCHOCTH, MPHUIIIEIIIHE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 110YTE, B TOM YUCJIe OT UMeHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JTOCTYITHA
JUTSL JTIOOBIX COBPEMEHHBIX MoJieniei TeneoHOB/cMapTHOHOB.

He ucnonp3yiite MOOHIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun ycnyru «CoepbaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOMJIBHBIM NMPHIIOKEHUEM Uepe3 3aBeplIeHne cecCUU (TI0 KHOTIKe «BbhIxomy).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOmaiire [THH.

IIpu nmomyueHuM yciayru 4depe3 ODJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiiTe
MHQOPMaIMKY BBIBOAUMOH Ha 3KpaHE 3JIEKTPOHHOIO TEPMHUHAA.

IIpu BBOAe IIMH BCEI'IA npukpbIBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammTa or SMS, Push u e-mail momeHHu4YecTBA

Momennuueckue SMS-coobmienus/Push-yBetomnenns, Kak MpaBuio, HHPOPMHUPYIOT O OJIOKMPOBKE
OankoBckoil KapTel, 0 cOBepLICHHOM MepeBOJE CPEACTB WM COAEPXKaT APYryr HH(POpManuio, MOOYXIArONIyIo
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepesBonuBiiemy [lepxaremo KapTbl MOIIEHHMKH TPEACTABISIOTCA COTPYAHUKAMH  CIYKOBI
Oe3onacHocTy OaHKa, CIEUUATUCTaMH CIIy>KObl TEXHUYECKOH MOAJEPXKKH M B yOenauTenbHOH (opMe mpemiararor
CPOYHO TIPOBECTH JEHCTBUSI 10 pa30IokupoBKe KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmienus/Push-yBe gomnenus.
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B caydae monyuenus moao0HsIXx SMS-coo0ienuii/Push-yBeoMieHu HACTOATEIBHO peKOMeHIyeM Bam:

— He Iepe3BaHUBaTb Ha HOMEp MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMJICHUHY;

—  HE IPeaoCcTaBIATh HHpopManmio o pekBu3nTax Kapter (Homepe Kaptol, cpoke ee meticteus, [1MHe,
Kontponenoit undopmarmu no Kapre, Koge knmenra), win 06 OmHOpa30BBIX MapojisiX, B T.d.
MOCPEICTBOM HAITPABJICHUS OTBETHBIX SMS-coo01menuit/Push-yBeqomieHmii;

— He INpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCIYyKMBAaHUS HUKAaK{E ONEpaluyd IO HHCTPYKLHSM,
MOTy4eHHBIM TI0 MOOMIIBHBIM yCTPOHCTBAM.

B psine cinyuaer bank paccputaet uadopmaitorasie SMS-coo0iernus/Push-yBe1oMIeHusI, TIPH 3TOM:

— B SMS-coo6menusx/Push-yBemomieHusx, HanpapiseMbIXx baHKOM 10 oneparusM, MpOBEICHHBIM C
ucnoibr3oBaHueM Bamieit KapTsl, 00s3aTennbHO yKa3bIBatoTC nocieanne 4 nudpel HoMmepa Barmeit
Kaptb! (MoImeHHNKaM OHU HE H3BECTHBI);

—  SMS-coobmenusi/Push-yBeiomnenns banka Bceraa ormpasisiorcs ¢ Homepa «900™'» B HHX
YKa3bIBAIOTCS TOJBKO ouiuanbHble Tenedonsl banka, onyonukoBanHbsle Ha OdunmansHoM caiite
banka nim ykazannsie Ha Bameit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomiiennss banka He paccbuialorcs ¢ O(HIMANBHBIX HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomienne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B KonraktHeiid LlenTp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEHICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurmansHoM caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

— HeMmeieHHO oOpatutecsi B KonraktHbii llentp banka mo odunuansHOMYy TenedoHy U
3abnokupoBath KapTy, peKBH3UTHI KOTOPOW OBLITH COOOIIEHBI MOIIIEHHUKAM HITH TI0O KOTOPO# ObLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

— HEMeJUIeHHO OOpaTHThCS MO TeieoHy K OmepaTopy CBS3HM, B aJpec KOTOPOro IMepeBeACHBI
CpPE/CTBa, C 3asBICHHEM O MOLICHHHYECTBE M BO3BpaTe CPEACTB (KaK MpaBmiio, MHOOPMAIHS O
HOMepax TenedoHax, Ha KOTOpble OBUIM MEPEeBEACHBI CPEJICTBA, COTOBOM OIepaTope U TeleOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

— mojarh 4epes Jo0oe noapasesieHie NOJIULUH 3asiBICHHE O COBEPLICHHOM MOLICHHUYECTBE Ha UMS
HavanbHKKa yrpasnenus «K» T'YBI\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-pacchbliiku

MaccoBble MoleHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPeAHA3HAYCHBI
UL

— 3aMaHWBaHUS TIOJNydYaTeNied COOOIEHWH Ha CaNTHI-«IOBYIIKH», HA KOTOPBIX ITOJA Pa3INnYHBIMU
npeyioraMi MOIICHHUKHU TOTBITAIOTCS TIONYYUTh IEepPCOHANIbHBIE JIaHHbIE (MIeHTU(UKATOP WU
napons i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
o6ankoBckux Kaprt, [TMH-koner, CVV u np. uapopManuio). Yacto Ha Takux caliTax pa3MenatoTcs
BHPYCHI, 3apakarolie KOMIBIOTEPHI PU OTKPBHITHH CTPAHMIL;

—  NPUHYXAEHUS N0 Pa3IMYHBIMH IPEAJIOraMu MojyvaTesiell miuceM Ha OTKpBITHE (aiiia-BlIoKeHusl,
COJepKaLIero BUPYC, HIIH MIEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.
Ipu3Haku TOro0, 4TO €-Mail-coo0IeH e ABISIETCS MOIICHHUYSCKHIM:

—  COOOIIeHUST 3aMacCKUPOBAHBI MMOJI OQHIMAIbHBIE MUCbMa OaHka W TpeOyroT or Bac kakux-mmbo
OBICTPBIX AEHCTBUN MM OTBETA;

— aApeC OTHPABUTCIIA U TCMA COO6H_ICHI/I$[ 3aMaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:

™ Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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IIpumepbl HAUMEHOBAHUSA OTIPABUTEJIEH B IIpuMepsbI TEM COOOIIEHUIT B

MOIIEHHHYECKUX COOOIIEeHUsIX: MOIIEHHHYECKUX PACChLIKAX:
— Coepbank Onnaitn (info@sber.ru) —  «Coobriienue 00 YBEITUYCHUH
_ C6epban Poccu 3a10JDKEHHOCTH
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHN T0ITa»
— Coepbank Nupopm — «CooOmienue 00 YBEJIIMYCHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJILMM.ITTT»
— MWop.

— I[HUCbMa COACPIKAT CCHIJIKU HAa MHTCPHCT-PCCYPCHI, IIOXOKNEC HAa HACTOAIIUC PECYPChI 63HK3;

— URL-agpec cChUIKM B THCbME OTIHYacTCs OT odumuansHoro aapeca (Www.sberbank.ru),
BO3MOXKHO TaKXe IOSBJICHUE BCIUIBIBAIOIINX OKOH Ha OQHIHAIBLHOM CcaiTe, B KOTOPOM
3ampaliuBaeTCs BBOJ WK MOJATBEPXk/IcHNE Balnx mepcoHalbHbIX TaHHBIX;

— K COOOULICHUIO mpuiaraetcs Gai-pIoxeHre, KOTopblii Bam HacCTOHYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJIEpKaTCs SBHBIE ONEYaTKH WK ophorpadruaeckre OnnoOK.

Oo6pamaem Bame BHUMaHue, uTo COepOaHK HUKOrAA:

— He OTHpaBisieT coOOIIeHUs ¢ MPOCKOO0I MOATBEPAUTh, OOHOBUTH MIIH MPEIOCTABUTD IIEPCOHATBHBIC
nannele (PHO, maHHBIE TOKYMEHTA, yAOCTOBEPSIONIETO JIHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro napopmanuio, Kon knuenTa u mp.);

— HE oTmpaBsieT coodimeHws ¢ (hopMoii i BBoAa Bammx nepcoHabHBIX TaHHBIX;

— He npocut Bac 3aiitu B mruHbiil kabuHet Cuctembl «Coepbank OHaiiH» MO CChUIKaM B IHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CJ'Iy)KI/IBaHI/Ie72 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS U MOJANUCHIBAIOTCS B DIIEKTPOHHOM BHJIE MPH NpoBefeHnr KinmeHToM onepanuii B
Ilonpazaenennn banka (Ipy HaTMYUH TEXHUYECKOW BO3MOXKHOCTH M TO Kenanmio Kimenta), B YcrpoicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHIaiH.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJIEKTPOHHON TOIUCHI0, (POPMHUPYEMOH TOCPEICTBOM HaxkaTusi KIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMKUCHI0, (GOPMHUPYEMOI OTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaIMM Ha 3Tale MOATBEPKACHUS OIEpalUM B IOPSAAKE, ONpEAeiIeHHOM B 1. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJICUCTBHUS.

IIpocras anexTponHas noanuck Kinenra BKiIro4aeTcss B DJIEKTPOHHBIN JJOKYMEHT;

- bankom:

B [loppasnenenusix baHka - ycuiIeHHOW HEKBaTM(DHUIMPOBAHHOW SJIEKTPOHHOW IOAMUCHIO
YIIOJIHOMOUYEHHOT0 paboTHUKA baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIP DJEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHI W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I SJICKTPOHHOI'O BSaHMOHeﬁCTBHﬂZ

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stane MOATBCPIKACHUA OIICpaliu OCYHICCTBIISACTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npasuibHoro [TMH w/umm Ha OCHOBaHHMM IMOJIOKHUTEIBHOTO OTBETAa OT aBTOMAaTHU3UPOBAHHOU
cucTeMbl baHka O cTenmeHn CXOXecTH bHOMeTpHYecKHX MepCOHANBHBIX NaHHBIX Kimenta c
BuomerpuueckuMu nepcoHaNbHBIMHU JaHHBIMH, UMeromuMuca B basze mannbix banka, n/nnn
nyteM BBOJla KimentoMm Ha TepMmuHane/MOOMILHOM pabodeM Mecte paboTHuka baHka kona,
noixy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOuiIbHOrO Tesedona Knuenra.
bank Hampasnser ¢ Homepa 900 kox B SMS-cooOuieHnn Ha HOMEP MOOMIIBHOTO TenedoHa
Knuenra, moakmoueHHbd K Ycenyre «MoOwisHBI bank». B ciydae, ecim y Kimenra me
nojimoueHa Yemyra «MoOwnsHBIH baHk» - KOJ HampaBiseTcss Ha HOMEpP MOOWJIBHOTO
TeneoHa, yKa3aHHBIA B 3asBICHUM Ha OaHKOBCKOE OOCIYy)XKMBaHHE WM B 3asBICHUH 00
u3MeHeHuH nHpopmanuu o Kiuenre,

- mpu TpoBeneHnn omnepammii depe3 Cucremy «CoOepbank OmmaiiH» - Ha OCHOBaHHH
IToctosiHHOTO Mapons w/wmu OMHOPA30BBIX MApOield W/HUIHM HA OCHOBAHUH TOJOXKHUTEIHLHOTO

"2 Jnst paGotHukoB [IpenpusTHiA, HepeUHCIMIONIX 3apaboOTHYIO [IATy B PAaMKax IOTOBOPOB ¢ BaHkom - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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OTBETa OT aBTOMAaTU3MPOBAHHOW cHcTeMbl baHKa O CTENeHW CXO0XKEeCTH buomerpuyeckux
MEPCOHANBPHBIX AaHHBIX Kimenta ¢ bHOMETpHYECKMMH IePCOHATBHBIMH  JTaHHBIMU,
nMmeronmmMucs B basze nanneix banka;

- TIPH MPOBEAEHUH ONEpaluii yepe3 Y cTpoiicTBa caMooOcCTykuBanus baHka - Ha OCHOBaHUHU
BBoAa mpaBwibHOTO IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTENBFHOTO OTBETa  OT
aBTOMATHU3HPOBAHHON CHUCTEMBI baHKa O CTENEHN CX0KeCTH bHOMETpHYECKUX NEPCOHAIBHBIX
nanHblx Knmenta ¢ buomerpumueckuMy mnepcoHanbHBIMU JaHHBIMM, MMErOIIMMHUCT B base
nmaHHelx banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOciykuBaHus banka
Koa, MoimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MOOWIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 ko B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knmenra, monkimroueHHbli k Ycmyre «MoOunbablii bank». B ciyuae, ecim y
Kimuenta He mopxmrodeHa Ycmyra «MoOwnpHBIA baHK» - KOI HampaBiseTcs Ha HOMEP
MOOMIBHOTO TeneoHa, yKa3aHHBIM B 3asBICHMM Ha OaHKOBCKOE OOCIYXHBaHHUE WIN B
3asBnennu 06 n3MeHeHnu nHpopmanuu o Kimenre,

— wuHOpMAaIUsA B IIEKTPOHHON (opMe, MOANMHUCAHHAS MPOCTON AIIEKTPOHHOMW IOAIHCHI0 CO CTOPOHBI
KnuenTta w/wnm ycuneHHONW HEKBaTM(DHIIMPOBAHHOW JJIEKTPOHHOM IOANHKCHI0 CO CTOpPOHBI banka,
MpU3HAeTCd OJEKTPOHHBIM JTOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHUTEIe,
MIOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuceio Kimenta w/mnm paboTHWKa baHKa COOTBETCTBEHHO,
MTOPO’KIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOCHTEJe TpaBa u o0s3anHOCcTH KimenTa u banka
U MOXKET CITY>KUTh JOKa3aTeIHCTBOM B CYIIE;

— 7 oTpeneNieHHs JIUIA, MOMUCHIBAIONIEr0 DIEKTPOHHBIN TOKyMEHT MPOCTON 3JIEKTPOHHOM MOAIHUCHIO,
B COCTAB TOJNKCH BKITIOUAKOTCA *: CBEJCHHS O (haMHIIIH, HMEHH U oTdecTBe (NpH Hammunn) Kiuenta,
HOMepe ollepallid B aBTOMAaTH3MpPOBaHHOM cucreMme baHka, naTe W BpeMeHH NpOBENEHUS olepanuu
(ucmionp3yeTcss BpeMsl CHUCTEMHBIX YacoB amlmapaTHbIX cpencTB baHka (MOCKOBCKOe Bpems)), Kone
aBTOpH3aLMK, MacKUpoBaHHOM Homepe Kaptbl, ncmonp3oBaBieiics npu GOpMHUPOBAHMU HOAIMHKCH, U
obecnieunBaromeil AyTeHTH(PHUKAINIO KIHeHTa, JM00 MaCKHUPOBAaHHOM HOMEpe MOOWMIBHOTO TeledoHa
Knuenra, nogximoueHnoro k Ycnyre « MoOuinbHbI baHk» Wik ykazaHHOTO B 3asiBIIeHHH Ha OaHKOBCKOE
o0cCITy>)KUBaHNE WK B 3asBICHUN 00 U3MeHeHNH nHpopManuu o KireHnre, Ha KOTOpBIN ObUT HaNpaBJIeH
ko1 B SMS-coobmenun ¢ Homepa 900;

—  OJHOW DIEKTPOHHOW TOAMUCHIO MOTYT OBITH MOJMHCAHBI HECKOJIBKO CBSI3aHHBIX MEXKAY COO0Oi
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MOAIHUCHIO NMaKeTa DIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH M3 DJEKTPOHHBIX JOKYMEHTOB, BXOIAIINX B
3TOT NAKeT, CYUTACTCS MOJINMCAHHBIM 3JIEKTPOHHOM MOAINMCHIO TOrO BHAA, KOTOPOH HOANMCAH MakeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6H33T6J’ILCTB, BBITCKAOIIUX M3 SHGKTPOHHBIX
AOKYMCHTOB, MOAINMUCAHHBIX B COOTBETCTBUU C HACTOAILIUMU HpaBI/IJ'IaMI/I.

73
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiuenra Ha aTame NOATBCPIKACHUA
Oornepanry MOXKET COACPIKATh HE BCC YKAa3aHHBIC CBEICHUS.
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