YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bctynarot B cuity ¢ 22.12.2017)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
Kununenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexxay Kinentom u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBIYCK 0aHKOBCKUX Kapt, oTKpbITHE M 0OCHyXHBaHHe cueToB O0aHKOBCKHX Kapr (mamee — «CueroB
Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);

— OTKpPBITHE U 00CITYy)KHBaHHE BKIIAJIOB;

— OTKPBITHE U BEJCHHE 00E3TMUCHHBIX METAJUIMYECKUX CUCTOB;

— OTKpPBITHE U 00CITY’)KMBaHUE HOMUHAJIBHBIX CUCTORB JIJISl 3aUMCIICHUS COIUAIBHBIX BBITLIAT;
— TPEJOCTABICHUE B aPCH/Y MHMBHIYATLHOTO OAHKOBCKOTO celha;

— TpOBEJicHWE OIepanuii W/winm nonydeHue wuHpopmaiuu rmo CueraM, BKJIajaM, MOTPEOHTENHLCKUM
kpenutam KimeHta m japyrum mpoaykram B banke depe3 Y ianeHHble KaHallbl OOCITYXHBaHUS (depes
YcerpoiictBa camoobcimyxuBanusi banka, Cucremy «COepbank Ownnaiin», «MoOWIbHBIA OaHK»,
Kontaxrheiit Lleatp banka);

— Jeno3uTapHoe oOciykuBaHue, bpokepckue yciayru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpBITHE U 00CIyXHBaHNE BKJIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KimenTta uwepe3 YmaneHHple KaHaibl OOCTyXHBaHHS (depe3 ycTpoilcTBa camooOcnmyxkuBanus, Cucremy «COepOaHk
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBHIMH KOMIAHHUSIMH, C KOTOPBIMH y baHKa 3aKIItOueHbI
COOTBETCTBYIOIINE JIOTOBOPHI Ha BHITIOIHEHHE baHKOM (DYHKITUI CTPaXOBOI'O areHTa;

— TPEAOCTaBICHUE MOTPEOUTENBCKUX KPEAUTOB (PHU3MYECKHM JuUaM (BKJIIOYas MoAady 3asBiIeHUs(-i)-
AHKETHI(T) Ha MOJlyYeHHE TOTPEOUTENBCKOTO KPEAUTa U 3aKII0UeHHE KPeAUTHOrO(bIX) 10TOBOPa(0OB));

— HNOAKIYCHHUEC K IIporpaMmMaM KOJIJIEKTUBHOI'O ,I[O6pOBOJ'H>HOFO CTpaxoBaHMUs.

1.6. B pamkax JIbO Bank mpenocraBiser KiHeHTY BO3MOXKHOCTh BOCIOJIB30BaThCs JFOOOW yCIyToid,
npeaycmotpennoit /IbO. OcHoBanueM amsi mpenocrtaBieHuss KinueHTy yciyr, mpeaycMoTpeHHbIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JnMOO HMHOM IOKyMeHT 1o (opme,
yCTaHOBJIEHHOW baHkKoM, Ha/ekammM o0pa3oM 3alloHEHHBIA M MoANHUCaHHBIA KimeHToM, W mepeqaHHbI B
bank c¢ mpenpsenenveM KimeHTOM [OKyMEHTa, YIOCTOBEPSAIOLIETO JMYHOCTb, €CIM WHOH HOPAIOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. IlpenocraBnenne ycayr B pamkax J1bO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TaprudoB Ha
yenyrd, npenocraBisieMmbie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapuder pasmermatorcs
Ha O¢dunuansaoM caiite banka n/unu B cTpykTypHbIx [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITYKHBaHHE.

1.9. B pamkax JIBO KimenT B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOisx, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KieHT nmosydaeT BO3MOXHOCTb
coBepiate onpeneneuusle J[bO onepanuu no ceoum Cueram Kapt, Cueram, BKiIagaM U IPYyTrUM OPOAYKTaMm B
banke uepe3 VYpaneHnHwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y KimeHrta yke mmeeTcst JeicTByromas
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymieHHas Kk Cuery B pyOIsx, WIH J0JIApax, MM
€BpO OTKpeITHE momnoiHuTenabHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, umm eBpo He TpedyertcH,
nmannas Kapra Moker ObITh HCIOIB30BaHa B KadecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKUBaHUSL.

1.10. Aeiicreue ABO pacmpoctpansiercst Ha Cueta KapT, OTKpBITBIE KaK 110, Tak u mocie 3akinrouenus b0,
a TaKKe Ha BKJIAZpbl, 00E3IMUCHHbIE METAIUINYECKUE CUeTa, HOMUHAIIBHBIC CUeTa Ul 3aYUCICHUS COLUAIBHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHbIE MPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenocTasisiemble Kiuenty B pamkax JBO.

1.11. leficrBue [IbO B uyacTu mpenocTaBieHHUs YCIIYT MPOBEACHUS onepauuil yepe3 YaajeHHbIE KaHAJIbI
4
00CTyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbl, 00€3TMUEHHBIE METAINIHYeCKue cueTa U uHple Cuera’, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3akitoueHust JJbO mexny Knmentom um bankom 3akmioueH JOroBop o
BBIITYCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmouenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMI JIOTOBOP O BBIIyCKE W oOCiHyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUS ASUCTBHUS YKa3aHHOTO JOTOBOPa O BBITYCKE M 0OCIy)HuBaHUsl OaHKoBCkuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CTyXKMBaHMM OaHKOBCKMX KapT B 4acTw yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBerctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4UeHHBIX B JIBO, mpemocraBneHue
0AaHKOBCKMX YCIYI M MPOAYKTOB MOXET PEryJIupoBaTbCs OTAEIbHBIMH JOTOBOPaMHM, COMJIALICHUSIMU H
npaBuwiIaMu (YCIOBHSIMH) OOCITY)XKHBaHUS, 3aKIFOUYEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK W TIOCIE 3aKIFOUCHHS
Knuentom n bankom /IbO. B cinyuyae nporuBopeunii mexay nmonoxenusmu J1bO u 1oroBopaMu, COrameHusIMu
U TpaBWIaMU OOCIY>KMBaHMS, OTHOCALIMMUCS K TeM WM MHBIM Cueram, OAHKOBCKHUM yCIyraM M MPOIYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COrJIAIICHHUS W MPaBWIa OOCTYKUBAHUS UMEIOT NPEUMYIIECTBEHHYIO
cuiTy, ecim uHOe He omnpeaeneHo JIbO.

1.14. Knuent obs13yercst BeINOAHATE yenoBus ABO.

1.15.bank mMmeeT NMpaBO B OJHOCTOPOHHEM NOpAAKE BHOCUTH m3MeHeHus B JIBO c mpeaBapuTenbHBIM
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3 3a nckiTIOueHHEM Kapr CBEPKAPT, a taroke Kapr Maestro, Homep koTopbix HaunHaeTcst ¢ mudp 676280541, 639002541,
676195, 639002551
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yBenomiieHueM KimeHta He MeHee 4yeM 3a 15 pabouux nHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopMaimonHsie cTeH sl [lonpasaencuuit banka, n/wim Oduimanbheiii caiiT banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
NUCbMEHHO yBeJJOMHUB 00 3ToM bank myTem monaum 3asBieHus o pacropkennu JJbO no popme, ycranoBneHHOM
bankom. B cmywae nemomyuenusi banmkom g0 BeTymuieHus B cwity HOBBIX ycnouit JIBO mmceMeHHOTO
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHSIMHU
ycnosuit [1BO.

1.17.Jlenexxuabie cpemcTBa, pasMenieHHble Kimmentom Ha Cuerax B baHke, 3acTpaXxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBHUAX, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.1lpu mposenenun Knuentom B pamxax JBO omnepanuii B Ilogpasmenenun banka, a Tarxke
odopmieHus 3asBJIEHHs] HAa CTPaxOoBaHHE B paMKax pealn3yeMblXx BaHKOM CO CTpaxOBBIMH KOMITaHUSIMH
IIPOrpaMM CTpaxOBaHMsl, HA OCHOBaHMH KOTOpOoro baHk 3akirodaeT B oTHOMEHNH KimeHTa JOoroBop CTpaxoBaHHUs
CO CTpaxoBOH KOMIaHMEW NMpU HAIWYUM TEXHUYECKONH BO3MOXKHOCTH M MO xenaHuto KimenTta momyckaercs
UCIIOJIb30BaHUE DJICKTPOHHOW TIOANMKCH B TOPSAKE W Ha YCIOBUSX, NpemycMoTpeHHbIX CoriamenuemM o0
HCITOJI30BaHUM 3JICKTPOHHOH momanucy. [IpaBua amekrporHoro B3anMoaeicteus (IIpmnoxenune 4 x Y CIOBUIM
0aHKOBCKOTO OOCITy’)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3akoYeHHBIM Mex 1y Kinentom u bankom CornanienueM 00 HCIIONB30BaHUH AIEKTPOHHOM MOIHCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 1O

2.1. AHajior cOOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOH, yKa3aHHbBIH B JloroBope anamor
CO6CTBCHHOpy‘-IHOI>i IIOAIINCH, HCHOHL3yCMbII>'I Kanenrom AJId NMOATBCPIKIACHUA BOJICUIBABJICHUA Knnenra Ha
COBEPIIICHHUE OINCPALUU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TIOJITUCAHUS
3NIEKTPOHHOIO COOOIIEHHsA, OJEKTPOHHOIO [OKYMEHTa, B TOM WYHCIIE [OrOBOpa B 3JIEKTPOHHOM BHIE,
3aKIII0YaeMOro uepe3 Y IaleHHbIe KaHaIbl 00CTyKUBaHHUS.

2.2. AyrenTnurkanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTta (IIOBepeHHOro IuIa
Kmuenta) B bank, B ToM uucie npu oOpameHnu 1o TeinedoHy, IS COBEPIICHUS ONepanuil W/WiH TMOTy9IeHUs
nHpopMarun o Cueram/BKIIaaM U IPYTUM NMPOoayKTaM B baHke B mopske, npexycmorperHoM JIBO.

2.3. ba3za nannbIx banka — nporpaMMHO-anmapaTHelii KoMIUIeKke baHka, oOecrieunBalonnii MpoBeaAeHUE
Kimnentom onepanuii no Cueram Kapt/Cueram/BkiagaM ¥ IpyruM MPOAYKTaM U COJCpPIKAIIUN MHPOPMAIIUIO O
Kmmente, nocratounyto s ero Unentudukanym nu Ayrentuduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. Bankosckmii cuet (Cuer) — cueT u3uveckoro Jyimia B Baimore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. Cuer MOXET WCHONb30BAaThCS JJIA COBEPIICHUSA ONEpaluid, HE CBSA3AHHBIX C
MIPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
o0o3HayamoImass OTCYTCTBUE WJIM IPEKpaIleHHE BO3MOXKHOCTH OT3bIBA PACIHOPSKEHHS 00 OCYIIECTBICHHH
[lepeBosia nEHEKHBIX CPEACTB B ONpPEICICHHBII MOMEHT BPEMEHH, €CII MHOE He OOYCIIOBJIEHO NMPHMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eiepaIbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JMIO, KOTOPOMY TMPHHAIESKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
HaxoJsmuecs Ha «HoMUHAIBHOM cUeTey.

2.8. buomerpuueckuii Meron ayreHTuguxkamuu Jepxkareass Kaprel — meron AyreHTH(UKAUH
Hepxarenss KapTel, mpuUMeHsieMBIii MpH COBEPIICHUW omepanuii ¢ OaHKOBCKMMH Kapramu Ha OCHOBaHWU
ouomerpuueckux gaHHblX Jlepxkarens Kaptel (oTmewarka manbna). buomerpuueckue IaHHBIE CITyXKat
OCHOBaHMEM JUIsI (OPMUPOBAHMS KOAOB, SBIISIOMIMXCS AHAIOroOM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kaptb! nipu ocyiiecTBieHn onepanuii ¢ 6aHkoBckoi KapToii.

2.9. bpokepckue yCJIyru — yCIyTrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITYKMBAaHUEM IO IIEHHBIM OyMaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Dongosas O6upxka MMBbBb» (®b MMBB) u OAO «CaHkr-
[MeTepOyprckas oupkay.

2.10. lepxkatenb KapThl — Gusnueckoe JIMII0, Ha UM KOTOPOr'o BeimyineHa Kapra, noay4uBiiee npaBo Ha
nojab3oBanue Kaproii B coorBercTBuu ¢ HactoammM JIBO. O6pazen nmoanucu epxarenst Kaptel umeercs Ha
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obopoTHO# cTopoHe KapTel (py HaIWMYHMM MOJIOCH I Hoanuch). B cimydae ecimu Kapra mepconanmu3upoBana,
vMeHHbIe naHHble JlepxkaTens KapThbl yka3plBatoTCs Ha JUIEBOM cTopoHe KapThl, 3alMChIBalOTCS HA MAarHUTHOU
MoJI0CE U Ha MUKportpoueccope Kapter (mpu Hanmuyvn).

2.11.loroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHON bankowm, moanucanusiii Kimmentom n bankowm.

2.12. loroBop 6ankoBckoro cuera «HoMMHANBLHBIN cYeT /sl 3aYHCIEHUS] CONMATBHBIX BBILIAT» —
«YCIOBUS OTKPBITUS Y COBEPILICHUS OMEPallHii [0 HOMUHAIBHOMY CUETY JJIsl 3a4MCIICHUS COIMABHBIX BBITUIAT B
ITAO C6epbank» 1 JOTOBOp cUeTa, 3aKIFOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kimmentom
n bankowm 0e3 yuactus benedunmapa.

2.13.JloroBop 06ankoBcKOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKPBITUS «COeperarenbHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTenbHOTo cueTay/3asBiIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankoM, noanucannsii(-oe) Kimentom n baakom.

2.14. loroBop cuera «O0e3MYEeHHBIH METALTHYECKHA cUeT» — «YCIIOBHUS Pa3MEIICHHS JParoleHHBIX
metaiioB B [TAO Coepbank» u JloroBop 00€3IMYCHHOTO METaTMYECKOrO CueTa 1Mo (JopMe, yCTaHOBICHHOW
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.15.UnenTuduranus — ycraHoBiueHue iudHocTH Kimenta (moBepenHoro nwma KimeHrta) mpu ero
oOpamienun B bank ams coBepiueHust 0aHKOBCKUX olepalii uiy nosrydenus nadopmanyu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.16.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh IEPCOHAIM3HPOBAHHOHN (C
yKa3aHUEM Ha JIMIIEBON cTOpoHEe MMeHH U (ammiuu [epxkartens Kaptel) nubo HenepcoHalIM3upoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.17. KnueHt — ¢pusnveckoe JIuio, 3akmounsiiee ¢ baakom J150.

2.18.Kox kiaumeHTa — 5-TM 3HA4HBIA Koj, mony4daeMblii Kimuentom B KontaktHom llentpe banka, u
UCTIONIb3YeMbIii UM Ui AyteHTudukauuun npu obpamenun B KonraktHeiii Llentp banka u B cucreme
aBToMatn3upoBaHHOTO oOcmyxkuBanus (IVR). Kox kimeHTa He mWMeeT cpoka HEHCTBUS M OTpaHUYCHHH TIO
KOJIMYECTBY UCTIOIb30BAHHI.

2.19.Konx moaTBep:KAeHHUsI — KCIIOJIb3YEMbIN B Ka4eCTBE AHAIOra COOCTBEHHOPYYHOMH MOIUCH IU(POBOI
KOJ JUTsl MOATBepkIeHus: KitMeHToM BHJia ¥ MapaMeTpoB yCIyry/onepaliim, oCyliecTBIeHHON KitmenToM mpu ero
obpamenun B Konrakraerii Lleatp banka (;inbo npu ocymecTBiennn baHkom ncxoasimero Tene)OHHOTO 3BOHKA
Knuenty). Konm mnonteepkneHust Hampapisercss bankom B SMS-cooOmieHuu (¢ BHIOM M IapamMeTpamu
ycIllyru/onepanuu) Ha Homep MoOmwiIbHOro Tejiedona Knnenra, k koropoMy nojkiatodeHa Yciyra «MoOWIbHBIHM
OaHK».

2.20. KommpomeTanusi — GaxT I0CTyMa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHIH.

2.21. Konraktobiii Hentp Banka — kpyriocytounas cimyx0a, okaseiBatonias KineHTaM OnepaTHBHYIO
MOMOIIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALIMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.22.KoutpouabHass uHpopmanusas KimeHTra — OykBeHHass win nudpoBas WHPOpManus, yKa3blBaeMas
KrnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B HHOM JIOKYMEHTE, perucTpupyemas B base maHHbIX
banka u ucnionezyemast ansi Ayrentudukanun Knvenrta npu oopamenun B Konraktaeiil Lientp banka.

2.23.Jlorun (MnentudukaTop moJib30BaTesIsl) — IIOCIEIOBATEIHHOCTh CUMBOJIOB, HCIIONB3yeMas s
Unentndukanmun Knuenra npu Bxoge B Cucremy «CoOepbank Ownnaith». YcranaBnuBaeTcs bankom wim
onpenensietcs Kinuentom. B kadecrse Jloruna (Maentudukaropa mons3osarens) KimeHT MoOXeT ONMpeaeinnTh
HOMep CBOEro MOGHIBLHOTO TenehoHa, MOAKIoUeH b K Ycnyre «MoGuIbHbIH GaHK’,

2.24. MoouabHoe npuioxenne banka — npunoxenue (mporpaMMHoe obecrnieueHue) s MoOHIBHOTO

5 Jlns paGoTHuKoB IIpeanpusTHii, NepedrCc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKMX KAPT B PAMKAX 3apILTATHBIX
JnoroBopoB ¢ bankoMm wucronp3yercst 3asBieHMe Ha OaHKOBCKOE OOCIy)XHMBaHME, o(opmilsieMOoe B paMKax 3apIUIaTHOTO
MPOEKTa.

6 [Ipr HamMUMM TEXHUYECKOH BO3MOXKHOCTH. JlJIi perucTpanuym HoOMepa MOOWIbHOro TenedoHa B KadecTBe JlormHa
(Unentudukaropa Ilomp3oBatens) yeiayra «MoOUIBHBIN OaHK» IO 3TOMY HOMEPY AOJDKHA OBITh AeiicTByromel (He JoIDKHA
OBITH 3a0JIOKUPOBAHA).
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yCTpOHCTBa, mpemocTaBisioniee KiueHTy BO3MOXKHOCTH goctyna K Cucreme "CoepOank Ommaita". s
ycTaHOBKH MOOWIBHOTO TIpHIIokeHUs banka Ha MoOmiIbHOE yCTpoiicTBO, KIIMEHT caMOCTOSTENIEHO COBEpIIacT
JICUCTBUSI B COOTBETCTBUM C PykoBojcTBoM 1m0 wucnoib3oBanuio "COepOank OHmaifH", pa3MENICHHOM Ha
OdunuansHoMm caiite banka.

2.25.Mo6uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeNeOH U
T.I.), HaXOJfIIeecs] B JIMYHOM TOJb30BaHHM KiMeHTa, MMeroliee MOAKIIOUYCHHEe K MOOHIBHOM (TI0ABYKHON
paavoTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.26.0aHo0pa3oBblIii 3anpoc — cooOIeHne, OTnpasiseMoe baHnkoM Ha TeiedOH, 3aperHCTPUPOBAHHBIN B
Mo6usHOM OaHKe, 15 TIOATBEPIKACHHUS OTIepalii B paMkax Y ciiyru « MoOUIbHBIH OaHky. JIJ1s OATBEPK ACHHS
onepanuu KimeHT 1o/mkeH OTnpaBuTh B baHk ¢ 3TOro e HoMepa Teie)oHa OTBETHOE COOOLICHHUE, CoepIKaliee
YCTaHOBJCHHYIO BaHkoM MH(pOpMAIHIO.

2.27.0aH0pa3oBblii  Maposb - Tapojb  OJHOPAa30BOTO  HCMONB30BaHWs. Vcmomb3yercs s
nornonHuTenbHod AyTteHTH(uKanuu Knuenra npu Bxoae B Cucremy «COepOank OHNaiH», I MOATBEPKICHUS
coBepruenus omeparuii B Cicreme «Coepbank OHIaifH»', a TakKe ormeparuii B cetd VIHTEPHET ¢ IpHMEHEHHEM
texaonormii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHamora
COOCTBEHHOPYYHOM TOMKCH U B HEJSIX 0€30MacHOCTH NPU COBEPIICHUH HAanOoJee PUCKOBBIX OMEpaInii.

2.28.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.29.11epeBoa AeHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy AEHEXHBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.30.IIMH - mepcoHANBHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPHUCBAUBAEMBIN
kaxaon Kapre m wucnone3yemsnii [lepxatenem KapTbl mpu coBepiieHMM omnepauuii M HHBIX CHEJOK C
ucnojab3oBaHreM KapTel B kauecTBe AHajIora €ro CoOOCTBEHHOPYYHOU TIOJIITUCH.

2.31.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThl.

2.32.Iloapa3nenenusi banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢usnveckux JMI MO OmepalnusM, COBEPIIACMBIM C UCIONb30BaHWeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanbHOM caiite banka.

2.33.IlocTosiHHBII MapPOJb — MMApOJh MHOTOKPATHOTO HWCIIOJNIb30BaHUS C HEOTPAHHYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.34.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBIIAaBacMblii BKJIAJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo omnpexaensiorcss bankom. Onepanuu, mpoBeneHHble o Cuery Bkiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y IAJIEHHBIX KaHaaX oOCIy>KWBaHHs), OTpaxkatoTcst B COeperarenbHOl KHUKKE B
XPOHOJIOTUYECKOM TIOPSIKE MPH MIPEIbIBICHNH €€ BKIaJUUKOM (TIpencTaBuTesieM) B baHk.

2.35.CoeperaTtejibHbIil cyeT — cuyeT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biangenbily Ha OCHOBaHUH
HoroBopa OaHkoBckoro cuera «COeperaTenbHBIM CYET» JUIS COBEPIICHHS oOmepaluii, He CBA3aHHBIX C
OCYILECTBIIEHUEM BJIA/IENbLEM IPEAIPUHUMATEIbCKOM AESTEIBHOCTH.

2.36.Cucrema «Coep6ank OHiaiiH» - aBTOMaTH3UPOBAaHHAs 3alUIICHHAs CHCTEMa IUCTAHIIMOHHOTO
obcayxuBanust Kirenra uepes Odurmansabiii caidT banka B cetn UHTepHET, a Takke MOOWIBHOE PUIOKCHHE
banka.

2.37.CpencrBa goctyna — Habop CpeiCTB, BblaBaeMbIx/ompenensiemMbix bankom ans Mnentudukanun u
Ayrentudukanuu Knuenra uvepes Ynanennele kananbl oOcimyxuBanus. K CpeactBam poctyma k Cucreme
«Cbepbank Onnaitn» otHocstes Jlornn (Maentudukarop nmoms3zoBatens), [locTtosuusiid nmapois, OmHOpa3oBbIe
naponu. K CpexactBam gocryna xk Yeiyre « MoOunbHbIA OaHK» — HOMep MOOMibHOTO TenedoHna, B KoHTakTHBIHI
Lentp banka — KonrponsHast nHpopmauus Knnenra, Kon kimeHTa n/wim nepcoHanbHble naHHble Kiuenra,
conepxxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

7 .
Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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2.38.Cuer BKJajga - OaHKOBCKMI cueT (DU3MUYECKOro jmua B BamoTe Poccuiickoit denmepannu wiu
WHOCTPAHHOH BaJIIOTe, OTKPHITEIN baHKOM BKJIaIYMKy Ha OCHOBaHWHU J[oroBopa OaHKOBCKOTO BKJIaaa I ydeTa
JICHSXKHBIX CPEJICTB, Pa3MEIaeMBbIX BKIaJYMKOM B baHKe B IENX MOIydeHUs T0X0a.

2.39.Cuer KapTsl — OTKpBITHIH Ha UMs KiineHTa OaHKOBCKHI CUET, UCIIOIB3YyEMBIH JIs y4eTa Oneparui,
COBEpIIIAEMBIX C HCITONBb30BaHNueM KapTel/pekBu3nToB KapTel, n mpoBeneHus pacdeToB B cooTBeTcTBUH C JIBO,
HE CBS3aHHBIX C OCYIIECTBICHUEM NPEAIPUHUMATEIHCKON JesTENFHOCTH.

2.40.YnaneHHble KaHAJIbl 00CIy:KMBAHUSI — KaHAIIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
MIPEIOCTAaBIAThCS  yeiryTd, mnpexycmorperable JBO: VYcrpoiictBa camoobcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbN 0aHK», KortakTHen LlenTp banka.

2.41. Yeayra «MoOuiabHbIH 0aHK» — ycilyra JUCTaHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
mexay Knuentom u bankowm ¢ nensio obecrieuenust Knmmenty goctyna u ynpasieHust cBouMu CueTaMu/BKIIaiaMu
W JpYyTUMH YCIyramu, mpenoctraBisemMas bankom Kmmenty Ha MOOWIBHOM YCTpPOHCTBE 1O HOMEpY,
ucnonb3yemomy KimeHTOM A7l monyueHus ycioyr MOOMJIBHOH (MOJBMKHOW paguoTeneOHHOMN) CBs3M, WU Ha
MoOunsHOM ycTpoiicTBe, Ha KoTopoM KimeHnTtom ycraHoBiaeno MoOunsHOe npwitokenune banka. [{ns nomydenus
TEeKCTOBBIX cooOmennii banka KimeHnTy HeoOXoAawMo HalW4#e IOAKITIOYEHHS] K MOOWIBHOHM (ITOABHXHOU
paguoTtenehoHHON) cBI3U W/mmn cetn MHTEepHET. TeKCcTOBBIE COOOICHHS HalpaBiAOTCs baHnkoMm B Buae SMS-
cooOmenuii n/unu Push- yBeILOMJIeHHﬁB.

2.42.YcrpoiictBa camooOcay:xkuBanuss banka (YC) — Oankomar, WHGOPMAIIMOHHO-TUTATEKHBIN
TEpPMHUHAT —3JIEKTPOHHBIH NPOrPaMMHO-TEXHHUUYECKHH KOMIUIEKC, NpeIHa3HAYCHHBIA AJsl COBEpILeHHs Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANIWYHBIX JCHEKHBIX CPEIACTB, B TOM YHCIE C
HUCIIOJIB30BAHUEM INJIIATCKHBIX KapT, nepeaadyun pacnomeeHHﬁ Knnenra o NEPEUNCIICHUN ACHCKHBIX CPEACTB C
Bbankosckoro cuera Kinuenra u ap.

2.43.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMHUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cuctem baHka u cosieprkaluii B 3JeKTPOHHOU (hopMe:

— pacnopspkenne Knuenra banky Ha coBepuienue onepanuii no Cueram KinneHTa niau MHBIX omepanui,
W/unm

— YCJOBHS JIOTOBOPA, 3aKJII0YaEMOTO C MCIOJIb30BaHUEM Y IaleHHBIX KaHAIOB OOCITY)KHBaHUS B PaMKax
JBO, wu 3asBnenune KiueHta Ha 3aK/IF0USHUE TOTOBOPaA, W/ WU

— YCIIOBUS WHBIX CJIEJIOK, COBEPIIAEMBIX C HCIOIB30BaHWEM Y JalleHHBIX KaHAIOB OOCITYXUBAaHHS B
pamkax J1bO, w/uinu

— wuHpopMaimio 06 onepaiusix, copepiaembix Kimmenrom B [oapasznenennsx banka B pamkax JIBO.

2.44.1VR (Interactive Voice Response) — cucrema caMo00CTyKMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kimenty npu 3Bonke B Konrakthsiii [lentp banka, nossosstronas KieHTty ¢ MCHosib30BaHHEM TOHOBBIX KJIABHIII
Ha Tele(OHHOM amnmapare MoIy4YuTh HHPOPMAIIHIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHUsI C OTIepaTopoM),
ambo coeguHUThCS ¢ onepatopom KonraktHoro Ilentpa banka 1o temartuke, BeiOpanHOW KimentoMm B
TOJIOCOBOM MEHIO CHCTEMBI.

2.45.Push-yBenomiieHne — TEKCTOBOE COOOIICHHE, OTMpaBiseMoe BaHKOM C HCIOJIb30BAHUEM CETH
WuTeprer Ha MoOHIBHOE YCTPOHCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIBHBIM TpHIIOKeHHeM baHka.

2.46.SMS - coo0uieHHe — TEKCTOBOE COOOIIEHMe, HampaBisieMoe bankom Ha HoMmep (-a) MOOWIBHOTO
tenedona (-oB) Kimenra, monkimroueHHOTo (bIX) K Ycnyre «MoOUITBHBIN OaHK».

2.47.NFC-kapTa — DIEKTPOHHOE CpEACTBO IUIATEKA, BBIMMyCKAaeMOE CaMOCTOsTeNbHO Jlepkarenem c
MCIIOJIb30BaHNEM MOOMIIBHOTO MPHJIOKEHUS, yCTaHOBJIEHHOTo Ha MoOuisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOH /[leberoBoil kapte//lebeToBoif KapTe ¢ oBepapad)TOM WIM JONOJHHUTENLHOW KapTe, KOTOpOoe
no3Boisier Jlepxkarenmo cosepmiath omepanuu 1o CUeTy ¢ HCHONB30BAHHEM TEXHOJIOTHM OecIpOBOIHOMN
BBICOKOYACTOTHOM CBsi3u Maioro paauyca aerctsust (NFC).».

2.48. TepMuHBl «3JIeKTpoHHasE moamuch» «(IID)», «mpocTasi 31eKTPOHHAsI NMOANMCHY», «yCUJIEHHAs
HeKBATU(UIUPOBAHHAS NoANUChL» mpuMeHsoTcs B [IBO B coorBercTBHm ¢ DemepaibHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 >JIeKTPOHHO MOAITHUCHY.

8 [pyu HaTMYINHK TEXHAYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMITeHHIA.



249. ECHA - @ecnepanbHas rocymapcTBeHHas uHpopMmannoHHas cucrema "EjunHas cuctema
UICHTUDUKAIMKA ¥ ayTeHTH(UKAINN B HHPPACTPYKType, 00ecieunBaroleii HHHOPMAIHOHHO-TEXHOIOTHIECKOEe
B3aUMOJICHCTBHEC HMH(MOPMAIMOHHBIX CHCTEM, HCIONB3YEMbIX Ui MPEAOCTABICHUS TOCYAapCTBEHHBIX H
MYHHUIUIATBHBIX YCIYT B 9IEKTPOHHOI hopme’.

2.50.Tepmunbl «['ocynapcTBeHHasi ycayray», «[lopran rocynapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBercTBUM ¢ DemepanbHbiM 3akoHOM OT 27.07.2010 Ne210-03 «OO0 opraHuzanuyd NpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITATILHBIX YCIIYT».

2.51. UndpacTpykTypa B3aumMoaeiicTBusl - WH)OPMAIMOHHO-TEXHOJIOTHYECKAsT M KOMMYHHKAI[HOHHAS
UHQpacTpyKTypa, B TOM YHCJIE E€AMHBIA IOPTal TOCYJAPCTBEHHBIX W MYHHLIWNAIBHBIX YCIyr H (WIN)
pervoHalbHbIE MOPTallbl TOCYNAapCTBEHHBIX W MYHHULMIIAIBHBIX YCIYyT, HCIOJb3yeMas [ MoJaud B
3NEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX AJIS PEIOCTaBICHHUS TOCYJapCTBEHHON YCIIyTH,
U IpUeMa TaKuX 3alpocoB M JAOKYMEHTOB OpPraHoM (OpraHu3anuei), IperoCTaBIAIOLIMMU I'OCYAapCTBEHHYIO
YCIIyTYy.

2.52.I1poekT 3anpoca — naHHble, HanmpaBiseMble bankom no mannmatue Knuenta B UHpacTpykTypy
B3auMozencTBus m1s1 GopMmupoBanus Ha Iloprane rocynapCTBEHHBIX YCIyT 3ampoca Ha IPeloCTaBICHHE
T'ocynapcTBeHHOH yCITyTH.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK MW OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JIBO  KiuweHT wumeer mnpaBo o0patuThcss B bank ¢ 3asBiieHuEM
ycraHoBJIeHHOW bankom ¢opmbel Ha momyyenne OankoBckod Kaptel. B cnywae mnpunstus bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTU Bblmycka Kinumenty Kaptel 3asBnenHoro Knuwentom Buaa, baHk
ocymectBiseT oTKkpbITHe Cueta KapTe! u Beimyck KapThl.

3.1.2. Ocobennoctn BbITycka W obOciyxuBanus Kapr u oTpaxkenust omepauuii mo Cueram Kapr
ompezeneHbl «YCIOBUSAMHU BBITycKa u oOcimyxuBaHus nedetoBoir kapTel [IAO Coepbank» (IIpmmoxenne 1 x
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

3.1.3. TlpaBuna cosepuieHus omnepanuii U noiydeHuss nHpopmauuu no Cueram Kapr B Banke uepes
VYnanennsie kaHaibl oOchmyxuBaHus onpenenensl B «[lopsnke npexocraBnenust [IAO Coepbank ycmyr depes
VYnanennsle kaHanbl oOciyxxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «COepOank Onuaiitny,
«MoOunpHbIN 0ank», Konraktaeiil Lientp banka)» (IIpunokenue 2 k YcnoBusM 0aHKOBCKOTO OOCITYKHBaHUS),
B PykoBozacTBe mo ucnonb3oanuto «MoOwibHoro OaHka» W «PyKoBOJACTBe MO HcTosb30BaHHI0 «COepOaHK
Omnnaita», pasmeniaeMblx Ha OduunansHoM caiite banka, B Ilamsrke mo 6e30macHOCTH NPH HUCHOJIb30BAaHUU
VY naneHHbIX KaHaoB 0OcykuBaHUs baHka (YCTpoHCTB camooOcmyxuBaHusi, yciyru «CoepOank Ownaiitny», (B
TOM 4YHcIie, MOOWJIBHBIX TPHIOXKEHUH Js cMapT(GOHOB W TUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konrakrasiit Llentp banka) (manee — «[lamsatka o 6e3onmacHocti») ([Ipunoxenne 3 k YcioBusM 6aHKOBCKOTO
00CITyKUBaHWS).

3.1.4. Bank moxer npenoctaButh Knuenrty kpenut B hopme «oepapad™ no Cuery Kapter. Oepapadt
spisieTcss popmoii kpeauroBanus Kimenta BaHkoM, MO3BOJISIONIEH OCYIISCTBIATh PACXOJHBIC OMEpaly 10
Cuetry Kapthl cBepx cymM, umeroniuxcst Ha Cuere. baHk mpuHUMAaeT pemeHrue O BO3MOXXHOCTU YCTAaHOBJICHHUS
Jlumura oepuapadra Kinuenty u o pasmepe Jlumura oBepiapadTa Ha OCHOBAHHUU KPUTEPUEB, ONMPEACIACMbIX
bankom.

3.1.5. B pamxkax JJbO Knnent nmeer npaBo oTkpsiBaTh Cuera.

Otkpritue Cuera yepes [lonpasneneHue banka ocymiecTBisieTcss Ha OCHOBaHMM 3asiBIICHUSI HA OTKPBITHE
Cuera (manee-3asBIeHHE) WJIM JOroBopa mo ¢opMe, YCTaHOBICHHOW baHKoM, HamiexamuM o0pa3oM
3aMOJIHEHHOT0 W mnoamucaHHoro Kinwenrom wu  bankom, mnpu mnpeabseineHnn KIHMeHTOM OKyMEHTa,
YIOCTOBEPSIONIET0 JIMYHOCTh. B 3asBiienuun/moroBope omnpexaensitorcs: I[loapasnenenue baHka, B KOTOpOM
oTkpeiBaeTcst Cuer, Bamora Cuera, IpOIeHTHAS CTaBKa, HHBIC YCIIOBHSL.

® Tepmun mpumensercss B coorercTBuE Iloctanosinenuem IIpaButensctsa ot 08.09.2010 Ne697 «O eammOl cHcTeMe
MEXBCIOMCTBCHHOI'O B3aI/IMO}leI\/’ICTBI/I$[.
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Ox3emmuisap 3asBicHUS Ha OTKpbITHEe Cuera ¢ oTMeTkod bamka 00 otkpeitmu Cuera, JOTOBOpA,
nognucanHoro Knmentom u Bankowm, nepenaercss KiveHTy u sBIsIeTCs JOKYMEHTOM, TOJTBEPXKIAIOMIM (PaKT
3aKJIFOYCHUS IOTOBOpa OaHKOBCKOTO CUETa.

3.1.6. Orxperrue Cuera'® uepes VjaneHHbie kaHaabl oGcmyxuBanus (Cuctemy «CGepbank Omaiiny,
VYcerpoiictBa camooOcmykuBanusi banka, Konrtaktabii Llentp Banka') OCYLIECTBJISIETCSI HAa OCHOBaHUU
pacnopspkenns Kmmenta Ha oTkpeiTe Cuera, oOpMIIEHHOTO uepe3 YIaJeHHBIH KaHal OOCIY)KHBaHHS C
npumenenueM cpeacts Unentndukanuu n Ayrentudukanun Knuenra, onpenenennsix JbO.

Ha ocHoBanum momyuennoro ot Kimenta pacniopsbkenuss Ha oTkpeiTHe Cuera (opmupyercs
3asiBNeHUE/TOTOBOP, B KOTOpPOM yKasbiBaroTcs: [lonmpasznenenue banka, B koTopoM oTkphiBacTcst CUeT, BaroTa
Cuerta, nporieHTHas craBka o Cuery m uHble ycinoBus. KimeHT moarBepkiaeT 3asiBieHue/ JOTOBOP depes
COOTBETCTBYIOIIMM Y IAJICHHBIA KaHal oOOCIY)XMBaHUS C MPUMCHEHUEM CpEACTB AyTeHTHQHKAIMU U
Wnentnduxamym, npegycmorperasix JbO. Pacnopsbkenne Ha otkpeitTre Cuera, 3asBieHHe/ TOTOBOP, TPOTOKOI
MIPOBEJICHHUS OIEpallii B COOTBETCTBYIOIICH aBTOMAaTH3UPOBAaHHOW cucTeMe baHka, MOATBEP KIAIOIIHIA
koppekTHyto Unentudukanuio u Ayrentudukanuto KireHTa v COBEpIICHUE ONEpaIllii B CUCTEME, SBIISIOTCS
JIOKYMEHTaMH, TIOATBEPIKIAIONIMMH Bosen3bsaBieHre Kirenra 06 otkpeiTin Cuera.

bank nampasmsier Kimenty depes Y aneHHble KaHambl 00CTY)KUBaHUS MOATBepXkAeHNE OTKphiTHa Cuera
(uex ycranoBneHHoil bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
oTKa3e B OTKpbITHH Cyera.

3asiBIIeHMe/IOTOBOP, MTOATBEPKAeHHBIEe KiteHToM depe3 Y maneHHple KaHaibl 00CTyKUBaHUs, U 4ek/SMS-
cooOmienue 00 OoTKpbITUH Cuera SBIAIOTCS JOKYMEHTAaMH, IOATBEPKIAIONIUMHU 3aKJIIOYCHHE JOroBOpa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 crateu 434 I'paxxganckoro konekca Poccuiickoii denepannu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OoTKpbITUKN CYeTa OCYIIECTBISCTCS B
anekTponHOi# popme B baze nannpix banka.

IIpu otkpeiTum Cuera depe3 YjaneHHbIe KaHaiubl oOciayxuBaHus KimeHT wuHpoOpMupyercs o
[onpa3nenecuuu banka, B koTopoM OyzaeT OTKphIT Cuer.

KnueHT uMeet mpaBo MOMYYHUTH SK3EMIUIIp 3asBlIeHHs/q0oroBopa ¢ oTMeTkol banka 00 oTkpeiTuu Cueta
Ha OyMakHOM HocuTede B ito6oM Iloapasnenennu banka B npenenax tepputopun aeictaus ABO.

Ocobennoctu otkpeiTus CoeperarenbHoro cuera uepe3 Konrakrueiii [lentp banka onpeseneHsl B pa3zene
5 «lIpenocrarnenue ycayr uepe3 Konraktheii Llentp banka» Ilpunoxenus 2 k «YcClIOBUSIM OaHKOBCKOI'O
oOcykuBanus ¢puznueckux aul [TAO Coepbank».

12 o
3.1.7. 3axpseitue Cuera™ uepe3 Cucremy «Coepbank OHIaH» OCYIIECTBISIETCS HA OCHOBAHHUH 3asBIICHUS
KinenTa Ha 3akpeiTue Cuera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsanok oTkpeiTUs u oOciyxuBaHus «COeperareibHOr0 Cc4eTa» omnpenesieH «Y CIOBUSMU
OTKpBITHs «COeperaTenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpbITHS «COeperaTesibHOr0 cueTa» M coBeplieHus omepaiuii o Hemy B ITAO CoOepbaHk
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B [loapasmenenusix banka,
OCYILECTBISIOIUX onepauuu o Cyeram QpU3NMYECKHX JIUL, B TOCTYITHOM JJIsl 03HAKOMJIEHHUSI MECTe.

IMpu 3akmouenun JloroBopa OaHKoBckoro cuera «COeperaTenbHbIH c4eT» «YCIOBUS — OTKPBITHS
«CbeperarenpHOTO cueTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcsi KimeHty mno ero
TpeOOBaHUIO.

3.1.9. IlpaBuna OTKpBITH, COBEpPILICHUS ONepauuil U noiayueHus: nHpopmanuu o Cueram B banke depes
Y nanenHsle KaHaIbl 00CTyKuBaHus onpexneneHsl B [punoxennn 2 «llopsmok npexoctasnenus [IAO CoepOank
ycIyr uepe3 Y naneHHble KaHaiusl oocmyxkuBanus (Y crpoiicTBa camoobciyxuBanus banka, Cucremy «COepOank
Omnnaiiny, «MoOwibHbIH Oank», KonTtaktHeiii LlenTp banka)» k «YcClioBUsSM OaHKOBCKOTO OOCITY>KUBaHUS», B

1
0 3a UCKII0YEHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIbHBIX BBIIIJIAT.
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HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.

12 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



«PykoBozicTBe TI0 HCIOJIB30BaHUI0 «MOOMIBHOTO OaHKan» M «PykoBomcTBe 1O Hcmoyib3oBaHuio «COepOaHK
Omnnaitny, pasMemaeMbiM Ha OdurnanpHoM caiite banka, B [lpmnoxenun 3 «llamsaTka mo OGe3omacHOCTH» K
«YcnoBusIM OaHKOBCKOTO O0CTYKHUBAHHS.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KnmeHT mMeeT mpaBo pa3MeliaTh JACHEKHbIC CPENICTBA B JCHCTBYIONINE B baHke
BKJIAIBI.

OTKpBITHE CUETA IO BKJIAJTY OCYIIECTBISICTCS HAa OCHOBAaHMU JIOTOBOPA O BKIIAJC YCTaHOBJICHHOW BaHKOM
tdhopmel, 3akmouenHoro B llogpasmenennn banka nmbo dwepe3 YmajeHHble KaHalbl OOCTY)XWBaHUS, U B
COOTBETCTBHH C «Y CIOBUAMHU pazMmernieHus BKnanoB B [IAO Coepbanky, SBISIOIMIIMUICST HEOTHEMIIEMON YaCcThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JNCHCTBYIONIMMH Ha JaTy 3aKJIIOYCHHUS JOTOBOpPAa O BKJIane, M JTOKYMCHTOB
(IpUXOTHOTO KAacCOBOTO OpAepa/ MJIaTeKHOro MopydyeHus/ 0aHKOBCKOTO opjepa), MOATBEP)KIAIONINX BHECEHHUE
Knnenrom u npunstue baHkoM CyMMBI ICHEKHBIX CPENCTB, PA3MEIAeMOM BO BKIIA/L.

3.2.2. YcnoBusimu pasmerienus: BkinagoB B I[IAO COepOank» ompeneneH MOPSAOK OTKPBITUS |
o0cCITy>KUBaHHs BKIAJ0B. «YcIoBuUs pa3MerieHus BKi1agoB B [ITAO Coepbank» omyonnkoBanbl Ha OdunpaabHOM
caiite banka B ceru HHrepHeT, pasmewieHbl B llompasnenenusx baHka, OCyIIECTBIMIOIMIMX ONEpaldd IO
BKJIaJIaM, B JIOCTYITHOM JUIsS O3HAKOMIICHHsT Mecte. [Ipy 3aKkimoYeHnd JoroBopa OaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmenienus BkiagoB B [IAO Coepbank» nepenarotcs KimneHTy mo ero TpeOoBaHUIo.

3.2.3. OcobeHHOCTH COBEPIICHUS OIepaluii IO BKIIaAaM depe3 Y JajieHHbIe KaHAIbI 00CTyKIBAHHMS.

3.2.3.1. OrtkpeiTHE cuUeTa MO BKJIaLy yepe3 YaJeHHbIe KaHalbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
IlepeBoga nmenexHbIx cpeactB co Cuera KimmenTa depe3 Y majeHHbIE KaHaiIbl OOCITYy)KWBaHUS C MPUMEHEHHUEM
cpenctB Unentudukanuu u Ayrenruduxanmmu Kimmenta, onpenenenusix JIBO. [lpu oTkpeiTHH BKiIama depes
VYnanennsle KaHanel oOciyxuBaHus Kiment umuHpopmupyetcs o Ilompasnmenennn banka, B KoTopoMm OyneT
OTKPBIT BKJIAJ,.

3.2.3.2. KnmeHT uMeeT mpaBo OTKPHIBATH BKIIAIBI TOJIBKO HA CBOE WM.

3.2.3.3. Kument HampasisieT B baHK pacnopspkeHre Ha OTKpBITHE BKIJIAAa, B KOTOPOM yKa3bIBACTCS BUJ
BKJIaJa, CyMMa BKJIaJia, BajJlOTa BKJaJa, CPOK BKJIaja, NPOLEHTHAas CTaBKa IO BKJIAaLy M HUHbBIE YCIOBHSA
pasmenienus Bkiaana. Ha ocHoBanuu pacnopsbkenust Kimnenrta bank ¢opmupyer morosop o Bkiaazae mo ¢opme,
ycraHoBjeHHOH bankoM. KimeHT moarBepkaaeT 3akilOUeHHE AOTOBOpa O BKJAlNE 4Y€pe3 COOTBETCTBYIOILHUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu 1 Mnentndukanum, npemycmorpenHsix JBO.
PacnopspkeHne Ha OTKpBITHE BKJIAJa, TOTOBOP O BKJIAJE, IPOTOKOJI MPOBEACHUS ONEpaluii B COOTBETCTBYIOIIEH
aBTOMAaTH3MPOBAaHHOH cucrteMe baHka, moaTBepXaaromui KoppekTHyo Waentudukanuio u AyTeHTH(UKALHIIO
KnuenTa u coBepiieHne onepanuy B CUCTEME, SBISIFOTCS JOKYMEHTaMH, MOJITBEPKAAIOIIMMHU BOJIEU3bABICHUE
Kinenra 3ax1t04uTh 10roBOp O BKJIAJIE U COIVIACHE C €r0 YCIOBUSAMU.

bank nampasisier Knnenty yepe3 Y naneHHble KaHaibl 0OCTYKMBaHUS [TOJITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBneHHoil bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop o BKJIajie, 3aKIIOUEHHE KOTOPOro MoaTBepkaeHo KirenToM yepe3 Y aaneHHble KaHaJbl
oOCITy>)KMBaHMS, U TOATBEpkKIeHNE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJITBEP)KIAOIIUMHU
3akmovyenue JloroBopa OaHkoBckoro Bkiiaja. Buecenne Kiumentom u mpuHsTHE BaHKOM CyMMBI JAEHEKHBIX
CPEICTB, pa3MellaeMOil BO BKJIAJ, HOATBEP)KAAETCS 4YEeKOM ycraHoBieHHoH bankom ¢opwmel. [Ipu 3ToMm
nucbMeHHas Gopma JloroBopa GaHKOBCKOrO BKJIAJa CUMTAECTCS COONIOJICHHOM B COOTBETCTBUU C 1. 2 cTaTbu 434
I'paxxranckoro konekca Pocculickoi @denepanun.

3.2.3.5. Ocobennoctu oTkpbiTusi Cueta Bkiana yepe3 KonraktHeiii LlenTp banka onpenesieHsl B pa3zeie
5 «llpenocraBnenue ycmyr yepe3 Konraktuwiii Llentp banka» Ilpunoxenuss 2 k YciaoBusiM 0OaHKOBCKOTO
obcmyxxuBanus ¢puzndeckux i [TAO Coepbank».

3.2.3.6. XpaHeHue 0roBOpa O BKJIAJIC U MOATBEpKACHNUN baHka 00 OTKPBITHH BKJIa/Ja OCYIIECTBIISCTCS B
anekTpoHHOH hopme B basze manubix banka.

3.2.3.7. KumeHT uMeeT mpaBo MOJYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIApP JOroBOpa O BKJIAAE IO
JIEMCTBYIONIMM BKJIaJlaM, OTKPBITEIM 4epe3 Y IalleHHbIe KaHabl 0OCTY)KHBaHUsI, a TAaK)Ke BBIITUCKY U3 JTUIIEBOTO
cdera o Bkiaay B mobdom [lonpasaenenun banka B npenenax reppuropuu nericteus [BO.

3.2.3.8. Ilo Bknazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cnyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH IPEIYCMOTPEHO YCIOBUSIMH BKIaja. BHeceHue
JICHE)KHBIX CPEJICTB BO BKJIAJIbI, OTKPBITHIE Yepe3 yJalleHHbIC KaHAIIbI, IOJTBEPKIAETCS MMPOTOKOJIOM MTPOBEICHHS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBaHHOM cucTeMe baHka, NOATBEPKAAIOUIMM KOPPEKTHYIO
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Wnentndukanuo u Ayrentudukaiiuio KireHTa 1 COBEpIIICHHE ONepalliy B CUCTEME.

3.2.3.9. 3akpeiTHe cueTa IO BKJIaLy, OTKPHITOTO 4epe3 YaleHHbIe KaHallbl 00CITYKMBAaHUS, BO3MOYKHO
yepe3 YaleHHbIe KaHaibl oOciyxuBanus (3a wuckmodeHneM KonrtaktHoro Ilentpa banka) wim B
Ilonpazaenenun banka. 3akpeiTue cuera no Bkiaanay B Ilompasnenenuu banka ocymiecTBiseTcs Ha OCHOBAaHUU
3asBiieHus KimienTta, ohopMIIeHHOTO 10 ycTaHOBIIEHHOH bankoMm ¢opme, HaamexKaIiuM o0pa3oM 3ar0THEHHOTO H
nonnucanHoro Kimentom. 3akppiTHe cueTa depe3 Y ajeHHble KaHAbl OOCTY)XHBAaHHS OCYIIECTBIIACTCS Ha
OCHOBAaHWM 3asBKM Ha 3aKphITHEC BKJIaJa B OJICKTPOHHOH (opme, moaTBepxkacHHONH KimeHnToM, myTeMm
oesnanmmunoro llepeBona nenexHsix cpencts Ha Cuer KimeHTa, yKa3aHHBIN B 3asBKe.

3.2.4. TlpaBuna coBeplICHUS oOmepanuii W TONydeHHs WHPOpMaluK IO BKiIaaaM B banke depes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «llopsnke npemocrasnenust [IAO Coepbank ycmyr uepes
VYnanennsie kananbl oOcmyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cuctemy «CoepOank OHmaitny,
«MobunpHbI 0ank», Konraktaeiit Lentp banka)y (IIpunoxenne 2 k YcinoBusM 0aHKOBCKOTO OOCTYKHUBAHHS ),
B PykoBoactBe mo ucmonb3oBanuto «MoOwibHOro OaHka» u «PykoBoicTBe mo ucrnonb3oBaHHio «COepOaHk
Omnnaitn», pasMemaemblx Ha OdunmansHoMm caiite banka, B I[lamsarke mo Oesomacnoctu (Ilpunoxenue 3 K
YcnoBusM 6aHKOBCKOTO OOCITY>KHBaHUSA).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYETA (OMC)

3.3.1. B pamkax /IO KnuenT nmeer npaBo pa3meniath B banke nparoreHHbIe METaTBl B 00C3TMUCHHOM
BUJIE C OTKPHITHEM 00€3MMYEeHHBIX MeTaiummdeckux cuetoB (OMC) mis ydera mpuHAIEKAIETO (PH3HISCKOMY
JHIYYy 00€3THMYEHHOTO JParoleHHOro MeTaia B rpaMMax.

3.3.2. Otkpritne OMC ocylecTBIsIeTCS HA OCHOBAHWH JIOTOBOPA 00E3ITMUEHHOTO METAIITMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opwmer. [Tognucannsiit Knnenrom u bankom 10roBop 00e31MUEHHOTO METAITHYECKOTO
cyeTa W JOKYMEHTHl (TMPUXOMHBIA KacCOBBIA opjep/ OaHKOBCKMU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOJTBEPXKIAIOT BHeceHHWe KIMEHTOM J[paroleHHBIX METaJJIoB, NpHoOpeTeHHBbIX Kimentom y banka B
obe3nnyenHoM Buje. Buecenne nHa OMC, Beinaua ¢ OMC mertania B ciuTKax ((U3NUECKOro METallia), mepeBo.
JIParoleHHBIX MEeTaIOB ¢/Ha Apyroit OMC He mpOU3BOTUTCSL.

3.3.3. llopsamox otkpeiTEst u  obchayxuBanust OMC onpenensrorcs «YCIOBHSIMH — pa3MeIeHUs
nparoneHHbix MetawioB B [TAO CoOepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOUYCHUS JOTOBOpa. «Y CIOBHS
pa3mMenicHus AparoieHHbpX MeTauioB B [IAO Coepbank» pasmeriarorcs Ha OdunpansHoM caiite banka B cetn
HNurepner u B Ilogpaznenenusx banka, ocymecTtistomux onepauuu nmo OMC, B 40CTYyIHOM 7151 03HaKOMJICHUS
BJIaJeNblieB MecTe. [Ipu 3akiioueHHH JO0roBOpa OOUH JK3eMIULIp YcioBud mepenaercs Kimuenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUSA COLUUAJIBHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnneHT nmeer npaBo OTKpbIBaTh HOMUHAJIBHBIE CUETA JUIS 3aYHUCIICHHUS COLUAIBbHBIX
BBITJIAT JUISI y4YeTa U COBEPIICHHS OINepalyii ¢ MOCTYMAalolIMMH Ha CYET CyMMaMM COLMANbHBIX BBILIAT,
NPEeIOCTaBICHHBIX Ha coepkanne benedunuapa, npasa Ha KoTopble puHaaiexkaT beneduuunapy.

3.4.2. OTKpbpITHE HOMHHAJIBHOTO CuU€Ta MJISl 3a4YMCICHUS COLMANBHBIX BBIJIAT OCYIIECTBISIETCS Ha
OCHOBAaHWH JIOTOBOpA CUeTa YCTAaHOBJIEHHOHW baHkoM QopMbl, 3aKIFOUEHHOTO B TojpasielicHnd baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEpIICHHS OIepalyii M0 HOMHHAJIHHOMY CYETy JUIS 3auMCIICHHUS
counanpHbIX BeILIAT B [IAO COepOaHky, SBISIOUIMMUCS HEOTHEMIIEMOM YacThio JloroBopa GaHKOBCKOTO cueTa
«HomuHaneHBIH cYeT 11 3a4MCIEHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MJIA 3a4YMCIICHUA COLUMAJIbHBIX BBIIJIAT 4YEPE3 yI[aHeHHBIe KaHaJIbI
06CJ'IY)KI/IBaHI/IH onepanuu: OTKPBITUA CUCTA, 3a‘II/ICHCHI/IH/CHI/IcaHI/IH, 3aKpBITUA CUCTAa HE COBCPIIANOTCA, 3a
HCKIIIOYCHUEM onepaum‘/'l I10 3a4YUCIICHUI0 CYMM AJIMMCHTOB, IEPCUUCIICHHBIX CO BKJ'Ia,I[OB/C‘leTOB.

3.4.4. TlopsaoK OTKPBITHS U OOCITYKMBAaHUS HOMHHAIBHOTO CUETA JUIS 3a4YHCIICHUS] COIUANBHBIX BBITUIAT
ompejiesieH «YCIOBUSIMH OTKDPBITHS M COBEpLICHHUS Olepanuii 10 HOMHHAJIBHOMY CUETY ISl 3a4UCICHUS
counaneHbIX BhIatr B ITAO CoOepbank», AEHCTBYIOIIMMH Ha ATy 3aKIIOUEHMs JOrOBopa cyera. «YCIOBHSA
OTKPBITHSI U COBEPIUICHHUS OMepaluii 10 HOMHHAIBHOMY CYETy JUIsi 3a4MCIICHHs] CONMAIBHBIX BhIaT B [TAO
CoOepbank» pasmerienbl Ha OduimansHom caiite banka w/minu B [loapasnenenusx BaHka, OCyIIECTBIISIONIMX
orepauuy Mo cyetaM (DU3NYECKUX JIML, B JOCTYIHOM Jisi o3HakomiieHus: mecre. [lpu 3akmoduennu Jlorosopa
O0aHKOBCKOro cueta «HOMUHANBHBIA cYeT aJsl 3a4YKMCIICHUS COIMANBbHBIX BBIIAT» «YCIOBUS OTKPBITUS H
COBEpILIEHHS ONepanyuii 0 HOMUHAIBFHOMY CYETy JUIS 3auMCIIeHHs] colraibHbIX BeiuIaT B [TAO COepbank»
nepenaetcs KnueHnTy no ero TpeGoBaHHIO.
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3.5. YCJIYT A TIPEJOCTABJIEHUA B APEHY WHIABUIYAJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (ApPEHIY)
MHIWBUAYaIbHBIN ceiid B cooTBercTBHM c «[IpaBumamu mpemoctaBieHHs B apeHAYy WHIWBUAYalbHBIX cel(oB
KIHeHTaM - ¢pusndeckuM Juam B [TAO Coepbdank» ([Ipunoxenue 5 k YcnoBusm 6aHKOBCKOTO OOCITYKUBAHUS).
Wudopmanus o moapasaeneHusx, OKa3bIBAIONINX JAHHYIO YCIyTy, pasmeraercs Ha OduimansHoM caiite banka
B ceTu MIHTEpHET.

3.5.2. TlpenocraBienue B apeHAy MHAMBUAYAIBHOTO ceia ocymiecTBIsIETCS Ha OCHOBaHUH «Y CIOBHUM
MIPEIOCTABIICHHS B apeHAy WHAMBHIYaTbHOTO celihay ycTaHOBIEHHON baHkoM (OpMBI, HaAIEXKAIUM 00pa3oM
3aOTHEHHBIX W monanucaHHbix Kimentom wu  bamkoMm, mpm mnpexwsssiernn KimmeHTOM TOKyMEHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «Y CIIOBHSX MpenocTaBieHus B apeHAy HHAUBUAYAILHOTO ceiiay» ompenensercs
[onpasznenenue banka, B Xxpanunuiie HeHHOCTeH KoToporo KimenTty npenocraBiseTcsi HHIUBULYaIbHBIH celd,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeHAbl B CyMMa apeHTHON IUIATHL.

3.6. ZEITOSUTAPHOE OBCJIYKUBAHUE

3.6.1. ITlpenocraBnenue bankom yciyr aeno3utapHOro 00CITy>KUBaHHS OCYIIECTBISIETCS B COOTBETCTBUU C
«YcHoBHAMH ~ OCYIIECTBIIEHUSI nemno3utapHoi gestensHoctH  [TAO  COepbanHk», pa3sMmemaeMbIMH —Ha
OdunmansHOM caiite banka B cetn MHTEpHET.

3.6.2. B pamkax JIBO Kmuent umeer mpaBo oOpatuthesi B [logpasznenenue banka, ocymectBistoniee
JETO3UTapHOe OOCIy>KHUBaHUE, MJsl 3aKI0oueHHs Jlemo3uTapHOro 1oroBopa M OTKPBITHS CyeTa Jero.
WNudopmanus o moapasaeneHusIX, OKa3bIBAIOIINX TaHHYIO YCIyTy, pa3MenieHa Ha OdurnpansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [leno3uTtapHbBIii JOTOBOp 3aKitoyaeTcs mocpeAcTBoM mofgaun Kimentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HamIexamuM 00pa3oM 3armojJHEHHOTO W MOAMUCaHHOro KimeHToM u
MOITBEPIKIAIONIETO TprcoeauHenne KimeHTa Kk «Y CI0BHAM OCYHIECTBICHUS ACMO3UTapHoM aesreapHoct [TAO
CO6epbanky, pu npeabsBiIeHIr KiIMeHTOM TOKYMEHTA, YI0CTOBEPSIIOIIETO THYHOCTD.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenoctaBnenne bankom Bpokepckwx yciayr OCYMIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocrapieHuss Opokepckux yeayr [IAO CoepbaHk» U «YCIOBHUSMHM OCYIICCTBICHHS JICTIO3UTAPHOM
nesrenbHOCTH [TAO Chepbank», pazmemaeMbiMu Ha OdpunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromiee
Opokepckoe 00CITy)KUBaHHE, IS 3aKIF0UeHHs JoroBopa «O mpenocTaBlieHHH Opokepckux yciyry. Madopmarust
0 TOJpa3/ieieHUsIX, OKa3bIBAIOIIUX MJaHHBIE YCIyrd, pasMmemieHa Ha OdunmanbHoMm caiite banka B cetn
HNurepHer.

3.7.3. Jorosop «O mpenocTaBieHUN OPOKEPCKUX YCIIyT» 3aKJII0YaeTCs MOCpeAcTBOM nogaun KnreHTom B
bank 3asBrneHuss ycraHoBineHHOW bankoM (opmbl, HaajekamuMm o0pa3oM 3arloJHEHHOTO W TOJMHCAHHOTO
Knmentom u moareepskaatouiero npucoenuHenne Kimenrta k «YcinoBusM MpenocTaBieHUs OPOKEPCKHX YCIyT
I[TAO CoepOank» U K «YCIOBUSM OCYLIECTBIECHUs neno3utapHoi paestensHoctd ITAO CoOepbank», mpu
npenbsaBiIeHnn KineHToM JOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. O®OPMJIEHHUE JOT'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [ABO KimeHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHHUS C MCIOJIb30BAHHEM Y CIYTH
«MoOUITBHBIN 0aHK» CO CTPaXxOBHIMH KOMIIAHMSIMH, C KOTOPHIMH y baHKa 3akifo4eHBl COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBINTOJMHEHHWE baHkoM (h)yHKIWH CTpaxoBOTo areHTa Wid OQOPMHUTH C HCIOJIb30BaHHEM CHCTEMBI
«COepbank OHyaiiH» 3asBJICHUE Ha CTPaXOBaHHUE B pPaMKax peajn3yeMblx BaHKOM cO cTpaxOBBIMH KOMITaHUSIMU
MIPOrpaMM CTpPaxOBaHHUS, HA OCHOBaHMM KOTOPOro baHK 3aKio4aeT cO CTPaxoBOM KOMIIAHMEH B OTHOUICHHUH
Kinenra norosop crpaxoBaHusl.

3.8.2. IlepeueHbp CTpaxoBBIX NPOAYKTOB M YCIOBHS CTpPaxoBaHHUs, HHPOpPMALHs O AEATEILHOCTH
CTPaxOBBIX KOMIIaHUH, NpeaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O06 opranuszaiuu cTpaxoBoro nena B Poccuiickoii denepaiuny, pasmenienbl Ha OdunmanbHoMm caiite banka
u/vunu B [MompasaeneHusx banka.

3.8.3. IlpaBuna 3aKiIrOueHHs JOTOBOpa CTPAXOBAHHUS C MCIHOJIb30BaHMEM Ycinyru «MOOWIIBHBIM OaHK»,
npueM udepe3 Cucremy «CoOepbank OHyaifH» 3asBIEHUN Ha CTpPaXxOBaHWE B paMKax peajn3yeMblx baHKoMm co
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CTPaxOBBIMH KOMIIAHMSIMHM IIPOrpaMM CTPaxOBaHMsA, HA OCHOBaHMU KOTOpOro baHK 3akiodaeT co cTpaxoBOH
KOMITaHHEH B oTHomIeHWH KimeHTa AOroBOop cTpaxoBaHus, ompenencHbl B Ilopsinke mpemoctaBienus [TAO
COepbank ycayr yepe3 Y naieHHbIe KaHanbl obcimyxuBaHus (YcrpoiicTBa camoobcnyxuBanusi banka, Cuctemy
«CoOepbank Ownnaitn»y, «MoOunbHeili Oank», Kontaktueii Llentp banka) (IIpunoxenne 2 x YcnoBusam
0aHKOBCKOTO 00cTmyXuBaHUA) u B PykoBozacTBe mo umcrnoip3oBanuio «MoOmipHOTO OaHka», PykoBoacTBe 1o
ucrnonp3oBanuio «Coepbank OmmnaitHy, pazmermaembsiM Ha OdurnaasHoM calite banka w/mnu B [lompasnenennn
banka.

3.8.4. JloroBop CTpaxoBaHUs CUNATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoW MpeMuu
Y BCTYIIAET B CHITY B IOPSIIKE, TPELYCMOTPEHHOM CTPAaXOBOW KOMITAaHUEH B YCIOBHUSIX CTPAXOBaHUSI.

3.8.5. CrpaxoBble monuchl W yciaoBusl (MpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akiifoueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHINOJHEHHE baHkoM (QyHKIMiA
CTPaxOBOI'0 areHTa, 1ocje OMjIaThl CTPaXOBON MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJBbCKUX KPEJUTOB ®U3NYECKHUM JTULAM

3.9.1. B pamkax IBO KnueHt uMeeT mpaBo 3aKiI0UuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
qrcIie ¢ uenonb3oBanneM CrcreMsl «Coepbank Omaitay»™, B memsix yero KimeHT nmeet mpaBo:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YEHHE NOTPEOUTEIIHCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyuyae mpuHATHS bBaHKOM NONOXHUTENHHOTO pEIICHHS O BO3MOXKHOCTH MPENOCTaBICHUS
KpeAuTa HHUIUUPOBATh 3aKJIIOYEHHE KPEAUTHOTO J0roBOpa, KOTOPOE IPOW3BOAMTCA IyTeM HAalpaBIeHUS
KnnentoM B BaHK MpeasiokeHHs] O 3aKIIOUYEHUH KPEAUTHOIO OrOBOpa B BHAe HHAMBUIYaNbHBIX YCIOBUI
«I[loTpeOuTenbCKOro KpeauTa» B COOTBETCTBUH ¢ «OOMMMH yCIOBUSIMH HPEAOCTABICHUS, OOCIYXKUBaHUS U
MOTAIlIeHNUs] KPEAUTOB il (PU3NYECKUX JIHI 10 MpoAyKTy [loTpeduTenbekuil KpeauT», omyOIMKOBaHHBIMHU Ha
OdwurnmaneHoM caiite baHka W pa3MenieHHBIMH B TOJpa3AelieHusX baHka, OCYIIECTBISIOMNX OIEepaIiy
KpeIuTOBaHMUs (PU3MUYECKHX JIML, U TOCIeAyromero akuenra bankom momyueHHbx VHAWBUAYaNbHBIX YCIOBHH
«IToTpeduTensCKOro KpeauTay.

3.9.2. TlpoBenenne kpeauTHbIX omepanuii B Cucreme «CoOepbank OHIalH» OCYHMIECTBISIETCS C yYETOM
tpeboBanmii [lopsaka mpemocraBinenus [IAO CoOepbank yciyr depe3 YmaJeHHblE KaHAIbl OOCTYKHUBAHHS
(YcrpoiictBa camoobcmyxuBanust banka, Cucremy «Coepbank Onmaiiny», «MoOwmbHBIA OaHK», KOHTaKTHBIN
Hentp banka) (IIpmnoxxenue 2 Kk YCIoBUAM 0AHKOBCKOTO OOCTYKUBAHUS).

4. BAHKOBCKHE OIIEPALIMH 11O CHETAM, BKUIIAJIAM U OMC

4.1. KiimeHT 00s3yeTcs pacropsoKaThCsl  JIEHEKHBIMH — CPEICTBAMU, JIParOlleHHBIMA — METaIlJIaMH,
Haxomsamumucs Ha ero Cuerax B baHKe, B COOTBETCTBHUH C 3aKOHOAATenbcTBOM Poccuiickoii deneparuu,
OankoBckumu npaBuiamMu U J1bO, a takxke JloroBopoM 0aHKOBCKOI'O BKJIaja, JOTOBOPOM OaHKOBCKOI'O CueTa,
norosopoM OMC, 3aknrodeHHBIMH B paMkax J[BO.

4.2. Knuent obszyercs He mpoBoauth o Cueram Kapt/Bkiagam/OMC /Cuetam omneparnuy, CBSi3aHHBIE C
BeJICHUEM MPEANPHUHUMATEIBCKOHN /IS TETbHOCTH.

4.3. bank ocraBnsier 3a co00il mpaBo B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONPEAEISATH U
M3MEHATh NepeueHb OAHKOBCKHMX omnepanuid M (QYHKIMHA, KOTOpble MOTYT ocyuiecTBiAThcs KimeHntom mo ero
Cueram /Bknanam B baHke, uepe3 YnaneHHble KaHAIBI OOCTYXKHBaHUS, a TakKe YCTaHABIMBATH JIMMHUTHI Ha
CYMMBI OIEPaLii, OCYLIECTBIAEMBIX Yepe3 Y JaJleHHbIE KaHaJIbl O0CITyKUBaHHUS.

4.4, KnveHT yBeIOMJICH O TOM, YTO B OTHOLIEHWH HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIIIEMBIX
Kmnentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT TPUMEHSTHCS OTPaHHYCHUS, YCTAHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @enepauuy, BHYTPEHHHMH IpaBUIaMud U
npouenypamMu baHka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH /MM IUIATEKHBIX CHCTEM, 4epes
KOTOPBIE TAKUE OIEPALIUH OCYIIECTBISIOTCS.

4.5. Onepanun [lepeBogoB neHekHbIX cpenctB co Cueror /BkianoB Kinuenra Ha apyrue Cuera/BKiajbl,
oTKpbIThIe Ha uMs KinenTa B baHke, a Takxke B MOralieHUe KPeAUTOB, BELIAHHBIX baHKOM, IpelycMaTpUBatOIINX
g hepeHIMPOBaHHBIA CIIOCO0 TMOTAIlIeHUs, Yepe3 YIAJICHHBIC KaHAbl OOCITY>KWBaHUS OCYIIECTBISIOTCS B

13 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]PITHOﬁ 3asBKH.
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cootBercTBUM C Ilopsimkom mpenoctaBnenus [IAO CoOepbank yciyr depe3 Y IaieHHBIC KaHATBI 00CITyKHBAHS
(VerpoiictBa camoobciykuBanus banka, Cucremy «COepbank Ownmaita», «MoOWabpHbIM 6aHK», KOHTaKTHBIM
Hentp banka)» (Ilpunoxxenne 2 k YcnoBusM 0aHKOBCKOTO 0OCTyXHBaHUs), PYKOBOACTBOM IO MCIONB30BaHHIO
«MobunsHOrOo Oanka» W «PykoBoAacTBoM TO wucnonb3oBaHuio «COepOank OnnaiiH», pasMellacMbBIMH Ha
OdummansaoM caiite bamka m Ilamsarkoir mo ©OezomacHocTH (Ilpmmokerme 3 K YcaoBUSM OaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Omepanuu CHATUS W BHECEHUS HAIMYHBIX JCHEKHBIX CpeAcTB mpoBojsaTcsa no Cuery Kaptei: uepes
ycTpoiictBa camooOcmyxkuBanusi, llogpasmenenns banka, depe3 napyrue (QUHAHCOBBIE YUPESKICHHS H
MpUHAJUIeKAIIME UM OaHKOMAaThl, MPUHUMAIOMIKAE K OOCITYKHBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyr0 Kapty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBoabl JEHEKHBIX CpeAcTB ocymecTBisitoTest co Cuera Kaptel Kiuenta: uepes Iloapasnenenus
banka, YcrpoiictBa camooOciyxuBanns banka, Cucremy «Co6epbank Onmnaita», Ycmyry «MoOWIBHBIN OaHK»,
Konraktaeiii Ilentp banka; co Cuera Briama, Cuera: uepe3 [lompasmencuus banka, Cuctemy «COepOaHk
Onmnaiin», Konraktaelii Llentp banka, YcTpoiicta CaMOOGCJ'IyX(I/IBaHI/IHM.

4.8. Onepaunu o OMC nposoasarcs yepe3 [lompasnencuuss banka, a Takke B YIaJCHHBIX KaHalax
obcyxuBanus (3a uckimodenueM Konrakraoro Llentpa banka).

4.9. Onepanuu 1O TEPEUYUCIICHUIO (CIMCAHHWIO) JCHEXKHBIX cpeAcTB co Cueron/BkianoB KimeHra
OCYIIECTBISIIOTCS HMCKJIFOUUTEIBHO HA OCHOBAaHHWH 3asBIICHUS, TOPYYCHHsS W/HIM pacrnopskeHus KimenTta,
oopmileHHOTO TIO YycTaHOBIeHHOH bankom ¢opme, moammcanHoro KimeHTOM COOCTBEHHOPYYHO, IJOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cIoco00B Mnentndukanuu n AyrteHtudukanuu, onpeaenenusix b0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK U oOciyxuBanue nederoBori kapThl [IAO CoOepbank. Kimenr
nopy4aeT bBaHKy COCTaBIATh W TOJMNKCHIBATH PACUCTHBIC JOKYMEHTHI, HEOOXOIMMBIC ISl OCYIICCTBIICHHUS
oTiepaluii 1Mo NepevrcIeHUI0 JEHEKHBIX cpencTB co CueTa/BKilaia, HA OCHOBaHUH YKa3aHHBIX TOKYMEHTOB.

Onepamusi  3akpeiTisi  Bkiaga/Cuera’® Kimenta uepes VYianeHHble KaHambl OOCTy)XHBAaHHS (34
uckmouenneM KontaktHoro LleHTpa banka) ocymecTBisieTcss Ha OCHOBaHMH pacmopsbkeHust Kiumenra Ha
3akpeITHe BKianga/Cyera, odopmieHHOro depe3 YmajdeHHbIE KaHAIBI OOCTY)KHBAaHUS (32 HCKIIOYEHHEM
KonraktHoro Ilentpa banka) ¢ mnpumenenumem cpencts Wpentudukamum u AyreHtndukanum Kimenrta,
onpeneneHubx JJbBO. B pacnopsbkennn ykaspiBaeTcs MHQOpMaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenrta ams mepeuncnerns octaTka JEHEXKHbBIX CPEACTB € 3aKpbIlBaeMoro Bkiaaaa/Cuere (mpu
uX Hanuuuu). PacropsbkeHne Ha 3akpbiTre BKiaaa/Cuera, IPOTOKOJI MPOBEACHHS ONICPaIluii B COOTBETCTBYIOIICH
aBTOMATH3MPOBaHHOH cucrteMe baHka, moaTBepknaromuii KoppekTHyto MineHTndukanumo 1 AyTeHTUPHKAINIO
Krnmnenra u coBeplieHre onepanuy B CHCTEME, SBISIOTCS JTOKYMEHTaMH, MOJITBEP)KIAIOIINMH BOJEU3bSIBICHUE
KmmenTa o 3akpeiTin Biaga/Cyera.

4.10.1lpu mpoepenun onepanmid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycTpoiictBa camoobcnyxuBanus, Cuctemy «CoOepbank Ownaiiny, «MoOunbHbIN Oank», KontaktHblil LleHTp
banka) npumenstorcst Tapudsl, neiicTByrone Ha MOMEHT 00paboTku onepanmu bankom. B cinydae nmpoBenenus
ofepaluy B BAIIOTE, OTIUYHON OT BairoThl Cuera, baHK MpOW3BOAUT KOHBEPCUIO CYMMBI ONEpanuu MO Kypcy
banka, feiicTByroIIeMy Ha MOMEHT 00pa0oTKH onepaiu baHkoM.

4.11.1lpu mocrymnennn Ha Cuer/BKiajy B OE3HAIMYHOM NOPSAKE OO IyTeM BHECEHHMS HATUYHBIX
JEHEeXKHBIX CPEJICTB CYMM B BajioTe, OTAMYHOW OT BamoThl Cuera, baHK TPOHM3BOAMT KOHBEPCHIO
MOCTYNUBIIEH/BHECEHHOH cyMMBI 10 Kypcy baHka, neiicTByronieMy Ha MOMeHT oOpabotku bankom omeparun
3aYKMCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBeneHre omepaunuii ¢ HCHONB30BaHMEM KapTel dYepe3 ycTpoHCTBa caMOOOCTY)KHMBaHUS,
NPEYyCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEHO B
O0aHKOMaTax ApYrux OaHKOB.

4.13.0neparun ¢ wmcroyib3oBaHueM KapTel depe3 VYmajeHHbIE KaHAJbI OOCITY)KUBAaHUS CTaHOBSTCS
JIOCTYTIHBI 7151 X TpoBeaeHus: Kimentom He mo3mHee pabodero AHS, cileayroniero 3a nHeM 3akimrouenus b0,
nmn6o 3a mHeM Bbimaun Kimenty Kaptol, B citydae ecimu KimmeHT nomydaet ee nocie 3akimodeHus J1bO.

4.14 Tlpenocrasnenune yciyr, npexycMmoTpeHHbix JBO, ocymiecTBisieTcss TOJIBKO B Cilydae YCIEHIHOM

14
3a HCKII0OYeHNEM HOMHUHAJIBHBIX CYCTOB JUIA 3a4UCIICHUS COMAJIbHBIX BBIILJIAT.

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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Wnentndukanyu u Ayrenrudukaimu Kiuenra.
4.15.11pu npenoctaBiernu ycryr B pamkax JIbO Unentudukamums Kinuenta bankoM ocyImecTBisieTCs:

— mnpu npoBeaeHun oneparuu yepe3 [loapasnenenus banka - Ha ocHOBaHUM NpeabsBiIeHHOW Kinentom
KapTel w/unm Ha OCHOBaHMM JOKYMEHTA, YAOCTOBEpsoIiero JMYHOCTh Kimenra; KnmeHT cumraercs
UACHTU(OUIINPOBAHHBIM B CIIydae COOTBETCTBHUS MH(pOpMAINK, HaHeceHHOH Ha KapTy (MarHUTHYIO mOJIocy
Kapter, wmmkponponeccop Kaprtei, nmmeByto cropoHy KapTel), W/HIH COOTBETCTBHS PEKBH3HTOB
JIOKYMEHTa, YI0CTOBEPSIOIIEr0 JIMYHOCTh, HH(OopManuu, coaepkamieiics B base nanueix banka;

— TIpH TpoBeaeHnu onepaiuii uepe3 Cucremy «Coepbank OHyaiin» - Ha OCHOBaHUH BBeAeHHOTO Jlornaa
(Mnentudukaropa mons3oBatesst); KIHeHT cuuTaeTcs MACHTH(OUIMPOBAHHBIM B CIy4ae COOTBETCTBHSI
Jloruna (Mnentudukaropa monp3oBarens), BBeneHHoro Kimentom B Cucremy «CoOepOank OHIainy,
Jloruny (Mnentudukatopy moias30Batess), cojepxammmcs B baze qanHbix banka;

— TpU TPOBEACHHWH ONepaluii depe3 YCTpoHCTBa camMooOCTyXHBaHWs baHka - Ha OCHOBAaHHU
npenbsBienHoi Knuenrtom Kapter, KinneHT cumraeTcss MIEHTU(UIIMPOBAHHBEIM B CIIy4ae COOTBETCTBHS
uH(pOpPMAIUH, HAHECCHHOM HAa MarHUTHYIO mojocy Kaprtel mnm mukpomnpoueccop Kaptel, uHpopmarimm,
conepxkarieiics B baze nannpix banka;

— B KontaktHoM llentpe banka - Ha ocHoBanmm Homepa Kapter/uactm HOMepa KapTel w/mmu mo
(bamunu, UMeHH, oT4ecTBY (TIpH ero Hanmuun) Knnenta (npu o6pamiennu Kinnenra B Kontaktaeiit LienTtp
banka), Ha ocHOBaHMH HOMepa MoOmIpHOTO Tenedona Kinnenra, monkimodeHHOTo K Yceiayre « MoOWITbHBII
OaHK», 1 UMeHH W ordecTBa (mpu ero Hanmuuu) KimeHTta (mpm ocymiecTBIeHWHM BaHKOM HCXOMSIIETO
Tene)OHHOTO  3BOHKA); MWHQOpMaIMs, TMOJdy4YeHHass B pe3yibprate MaeHTUHUKANWK, TOJDKHA
COOTBETCTBOBATh MH(OPMaIINH, coaepxaieiics B base nanubix banka,

— B «MoOunpHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOWIBHOTO TenedoHa, COmepKamlierocs B
COOOIIEHUH, MOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.16.1Tpu npenocraBnenuu ycayr B pamMkax 1bO Ayrentudukanus Knuenra bankom ocymiecteusiercs:

— npu nposeaeHun onepauuu yepe3 [loapasznenenus banka - Ha ocHoBaHuM BBoja mnpaBuwibHoro I11Ha
WIN KOAOB, COPMUPOBAHHBIX Ha OCHOBAaHMM OHMOMeTpHuecKuX HaHHbIX Jlepxarens Kaptel, w/mnm Ha
OCHOBAHWH NOKYMCHTA, YIOCTOBEPAIOIICTO JIMYHOCTD KHI/IGHTa;

— Tpu npoBeneHuu omepanuii yepe3 Cucremy «COepbank OwnaiiH» - Ha OcHOBaHUHU IlOCTOSHHOTO
napoist u/nian OIHOPa30BbIX MapoJIeH;

— TIpU TPOBEJCHWU orepanuii yepe3 YcrpoiicTBa camooOcCiyxuBaHHs baHka - Ha OCHOBaHMHM BBOJA
npasuibHoro [TMHa wim xon0B, cOpMUPOBAHHBIX Ha OCHOBAaHUHM OMOMETPHUYECKUX JaHHBIX JlepikaTemns
Kaprtsr;

— B KonraktHom llentpe banka — Ha ocHoBaHmm npaBwibHON KoHTpombHOUW mHpOpManmu Kimenra,
Kona xnueHTa W/WiaM OTBETOB Ha BOMPOCHI O NMEPCOHANBHBIX JaHHbIX KimeHrta, comepxamuxcs B base
IaHHBIX baHka;

— B «MoOunbHOM OaHKe» — HAa OCHOBAaHMHM HOMEpa MOOWIILHOTO TelleOoHa, COMASpIKAIIErocs B
COOOIIEHUH, MOJTydeHHOM «MOOUIIBHBIM OaHKOMY).

4.17.KnueHT coriamaercst ¢ TeM, 4TO IMpUMeHsieMble IPU COBEpIIeHnH omnepaunii B pamMkax JIbO metoas!
Unentndukaunu 1 AyTeHTU(UKALMN SBISIOTCS OCTATOUYHBIMU U HAJUJIEXKAIUM 00pa3oM MOATBEPXKAAIOT NpaBa
banka Ha poBeeHne onepanuil u npeaoctapnenne nadpopmanuu mo Cueram, Bxinagam, OMC Kiuenra.

4.18.baHK UMeeT IpaBo OTKa3aTh B MIPOBEJICHIH OTIEPAIIUK WIIH TIpeIocTaBlIeHn nHpopmanun rmo Cueram,
Bknanam, OMC Knuenra B ciyuyae ecin Knuent ne Unentuduuuposan n He AyTEeHTH(QHUUIUPOBAH B MOPSIKE,
NPEAYCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOTO OOCITY>KMBaHHMS, a TakkKe €clIM cymMMa PacxogHoro numura 1o
Kapre wnm ocratka 1o BKJIaAy HEAOCTAaTOYHA /ISl TPOBENEHUS ONEepalil W CIHCAaHUS KOMHCCHUH,
npeaycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaIBHEIM TOATBEpXkACHUEM (hakTa coBepmieHusi KIMEeHTOM oreparuu sIBISETCS TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBaHHOW cucteMe baHka, NOATBEPKAArOIINNA
KoppekTHyto Maentudukanmo u Ayrentudukaiuio Kirenra u coBepiiieHre ornepalii B CUCTEME.

4.20.bank uMeeT mpaBo TpeOOBaTh MPEAbABICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh, B CIyYasX,
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YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH IPAaBHJIAMH, & TAK)K€ P BOSHUKHOBEHHWH COMHEHHH B IPABOMEPHOCTH
ucnonab3oBaHus Kaptsl.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus] WHPOPMALMOHHONH OE€30MacHOCTH,
ucrosib3yeMble mpu moxakimtoueHun Knuenra k ycnmyram banka, mepemade Knuenty CpencTB moctyma u mpu
OCyIIEeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSX OaHKOBCKOTO
00CITy)KMBaHMSI M TpeIHAa3HAYCHHBIM JUIA yJaJeHHOTO oOcmykuBaHus KimeHTta, ZOCTATOYHBI JUIS 3allUTHI OT
HECaHKLIIMOHUPOBAHHOTO JAOCTYIA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.22.KnueHt 00s3aH o0OecrednTh 0E30MMacHOe, HCKIIIYAroIlee HECAHKIMOHHPOBAHHOE HCIOJIb30BaHUE,
xpanenue CpenacTB JOCTyNa, NPEIyCMOTPEHHBIX YCJIOBUSAMHU OaHKOBCKOTO OOCITY)KWBaHUs, HE TNepelaBarh
Cpenctsa goctyna tpetbuM junaMm. B ciydae yrpatel Cpencts noctymna, [IMHa unu Kaptel, a Taxoke B ciydae
BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO Mcnoib3oBanns Cpencts poctymna wim Kaprer, KiimeHT 0053aH HEMeIeHHO
yBeIOMUTH 00 3ToM baHk uepes nocrynueie kanaibl (Ilogpaznenenue banka, Kontaktaeiil [lentp banka).

4.23.KnueHt MokeT opopMUTh B baHke mopydeHHe Ha MEPUOUICCKOE TICPEUNCIICHHUE ICHEKHBIX CPEICTB
co cBoux CUeToB/BKIJIaJIOB. BaHK MCIIONHSIET JaHHBIC IOPYYCHUS TIPH HAJTMYHH TOCTATOYHBIX JICHEKHBIX CPEJICTB
Ha Cuere (B mpemenax pacxomHoro juMuta o Cuery Kaptsr), kK KoTopoMy oQOpPMIIEHO MOPYYEHHE, C YIETOM
CpoKa JACHCTBUS 0POPMIICHHOT'O TTOPYUCHHUSI.

4.24.baHK HE HECeT OTBETCTBEHHOCTH 3a omuOku KimeHTa wnn nyOnupoBaHHe KaKOTO-THOO W3 JTaHHBIX
UM TIOPYUYEHHH MU pacropsbkeHnid. B cimydasx He0oOOCHOBAaHHOTO WM OMHMOOYHOTO mepedncienns KineHtom
JEHEeXKHBIX CPEACTB moyydareasiM KIMEeHT caMOCTOSTeNbHO YPErylIHpyeT BONPOC BO3BpaTa CpPEACTB C HUX
NOJIy4aTeIsIMU.

4.25.1lopyuenns Knuenra Ha IlepeBox neHexHBIX cpeacTB co CueTop/BKiamoB KimeHTa HCIOMHSAIOTCS
bankoM He mo3zmHee ciemyromero padodero AHsA IOCIe JaThl O(QOPMIIEHMS IMOPYYEHMs, €CIM HHOH CpOK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHUH.

3aunciieHUuEe IEHEXHBIX cpeAcTB Ha Cuera mojydyaTeneil Mpu MPOBEACHUM ONEepaluil B3HOCA HAWYHBIX,
nepeBoga Mmexay Cueramu Kimenta depe3 YpmaneHHbIe KaHaNbl OOCIy:KMBaHWS baHKa OCYIIECTBISETCS HE
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPILICHUS ONepaluy.

4.26.1lnatexxn M TepeBOnbl, TOCTyHamome Ha uMs KimMeHTa W3 ApYruxX KPeAWTHBIX OpraHW3allui,
3aunciaroTces barkoM Ha coorBercTByromui Cuet/Bkian KimeHTa He mo3nHee clieAyoniero pabovero JHs MOcie
JHs 3a4UCIICHUA COOTBeTCTBYIOIHeﬁ CYMMBI JCHCKHBIX CPEACTB HA CUET EaHKa, €CJIM MHBIC CPOKHU 3a4YUCJICHUA HE
IPEAYCMOTPEHBI IOTOBOPOM O 3a4MCIICHUH JIEHEKHBIX cpelicTB Ha Cuera/BKinaabl (GU3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxn ¥ TepeBoAbl B WHOCTPAaHHBIX BamioTax co CueroB/BkianoB Knuenra B banke nHa Cuera
TPETbUX JIMIl B APYTUX KPEAUTHBIX OpraHm3zanusax (Haxomsmuxcs B Poccuiickoir @enpepanmmu wim 3a e
TpeJielaMy) OCYIIECTBIISIFOTCSI C YYeTOM Mpa3HUYHBIX M Hepabouux mHeil B Poccwiickoit denepanyu u B TOU
CTpaHe, B KOTOPOW TPOUCXOJUT KIMPUHT W/WIM 3a4HCICHHE JEHEKHBIX CPEICTB B COOTBETCTBYIOIIEH
WHOCTPaHHOH BaJIOTE.

4.28. KnueHT yBeIOMJIEH O TOM, YTO B CJIy4dasX, YCTAHOBJIEHHBIX 3aKOHOJATENLHBIMA M HOPMATUBHBIMU
akTamu, baHk 00s13aH OCYILIECTBIISTH CIIMCAaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Kimenra 6e3 kakux-mmoo
Mopy4YeHHU WK pacnopsbkenuit Knnenra.

4.29.baHk MMeeT npaBo 3anpamuBaTh Y KiiMeHTa JOKYMEHTBl M HHYI MH()OPMAINIO, HEOOXOAUMYIO IS
OCYILIECTBJICHUS BAJIIOTHOTO KOHTPOJIA B COOTBETCTBHU C 3aKOHOJAaTenbcTBOM Poccuiickoit ®enepanuu. Knuenr
00s13aH TIPe0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE JIOKYMEHTHI U HH()OPMAITUIO
00 ocymectBiennn omnepanuii mo Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOMATEILCTBOM Poccuiickoit
®denepannu CpoKH.

4.30.bank uMeer mpaBo 3ampamBaTth y KimeHTa AOMONHUTENbHYIO HH(OpMAIMIO W JAOKYMEHTH 00
onepanugax € JACHCKHBIMHU CPEACTBAMH, a TaKKE I/IH(I)OpMaIII/IIO U OOKYMCHTEBI, ITO3BOJIAIONINE YCTAaHOBUTH
BBITOJI0NIpHOOpETaTeIe B COOTBETCTBUH C 3aKOHOIAaTeNILCTBOM Poccuiickoit denepanmu.

4.31.bank uMeeT npaBo HE UCTIONHATH opyuyeHue Kinuenra B cirydae oOHapy>KeHUs! OIIMOKH, JAOIMYILIEHHOH
KnuentoM mnpu yka3zaHWM TUIATEKHBIX PEKBU3WTOB, HE NPEIOCTaBICHHS WM TpenoctaBieHns KimeHToM
HETNOJHOTO KOMITJIEKTa JOKYMEHTOB, HEOOXOAMMBIX baHKy, a Takke B Cilydae NPOTHBOPEUHS OIEparuu
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3aKOHOAATENbCTBY Poccuiickoit deneparyu, 0aHKOBCKUM IIPaBHJIaM M yCIOBHsIM JloroBopa.

4.32.baHK MMeeT NpaBO OTKa3aTh B BBIIOJHEHUH pacropspkeHust KiMeHTa o COBEpIICHUH ONepariy, 1Mo
KOTOPO# He TpeaocTaBiIeHbl HHPOpPMalUsl U JOKYMEHTHI o 3ampocy baHka, mpenycMorpeHHble DeaepaibHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O mpoTrBOAEHCTBUY Jieraan3alui (OTMBIBAHUIO) JOXO/A0B, IMOTYYCHHBIX
HPECTYITHBIM IyTeM, U (HHAHCHPOBAHHIO TEPPOPUMAY.

5. OTBETCTBEHHOCTbBH CTOPOH

5.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJyIeXkallee UCIOIHEHUE CBOMX 00s3aHHOCTEH B COOTBETCTBUH
¢ 3akoHOaTenscTBOM Poccutickoit deneparun u ycnosusmu JBO.

5.2. baHk He HeceT OTBETCTBEHHOCTH 3a cOOM B pabore mouThl, IHTepHeTa, ceTe CBs3U, BO3HHUKIIHUE MO HE
3aBUCSIIUM OT baHka mMpUYMHAM W TIOBJCKIIHME 32 COOOH HECBOCBPEMEHHOE IOJIYYCHHUE WIIM HEIMONydeHHUE
Kmuentom yBemomiieHuit banka u  OtuetoB mo Cueram. baHk 0CBOOOXTAaeTCSs OT HMMYIIECTBEHHON
OTBETCTBEHHOCTH B ClIy4ae TEXHHYECKHX CcOOEB (OTKIIIOUCHHE/TIOBPEKICHUE DIICKTPOIMTAHHUS U CEeTed CBS3H,
cOOM TPOrpaMMHOr0 OOCCIICUCHMsI MPOILIECCUHIOBOrO IeHTpa M baskl nmanHbIX baHka, TexHWYeckue cOou B
riatexHbIX CHUCTeMax), a TAKXKE B UHBIX CUTYaIUsIX, HAXOIAIIMXCS BHE chephl KOHTposi baHka, MOBIEeKIUX 3a
coboii HeBpmonHeHne bankom Y cioswii JIBO w/mmm 1oroBopos, 3akimodaeMbIx B pamkax JbO.

5.3. bank He HeceT OTBETCTBEHHOCTH B ciydae ecan uHpopmanms o Cuerax Kimenra, Kapre,
KonTposnbroii napopmanmu Kimenra, Jlorune (Maentuduxarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KilMeHTOM onepanusix CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
NPOCITYIIMBAaHUS WM NlepexBaTa NHGOPMALUK B KaHaJIaX CBSI3U BO BPEMsI X HCIOIb30BaHMUA.

5.4. Bank He HeceT OTBETCTBEHHOCTH B ciyuyae eciau uHbpopmarms o Kapre, [1MHe, KontpoabHoi
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Konme ximmeHTa cTaHeT M3BECTHOM WHBIM JIMIAM B pe3yibTare HeJ0OpPOCOBECTHOTO BHIMOIHEHHs KimeHToM
YCIIOBUHN MX XPaHEHHS U UCTIOIb30BaHMSL.

55. bank He HeceT OTBETCTBEHHOCTH 3a IOCJIEJCTBUS HCIOJIHEHUS TMOPYYCHHUH, BBIIAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIIydasiX, KOTAa C HUCHOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiamu 1 JIbO mponenyp bank He Mor ycTtaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMU
JUIAMH.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJNHEHHWE WM HEHaJJie)Kallee HCIOIHEHHE CBOMX
oOs3aTenscTB 1o JIBO B ciydyae eciau WCIOJNHEHHE TaKUX OO0S3aTeNbCTB CTAHOBUTCS HEBO3MOXKHO WM
3aTpy/AHEHO, WM 3aJiep)KUBaeTCd BBUAY BO3HUKHOBEHUS (POpC-Ma)KOPHBIX OOCTOSTENBCTB, YTO BKIIOUYAET Oe3
OTpaHUYEHUN NPUHITHE, OMyOJIMKOBAaHME WM HM3MEHEHHE B TOJIKOBAHWW WM TNPUMEHEHUH KaKHX-THOO
3aKOHOJATENbHBIX WM HOPMATHBHBIX AaKTOB, PEUIEHWI W T.I. TOCYAAPCTBEHHBIMH WM MYHHLHUIAJIbHBIMH
opranamu Poccuiickoii ®enepanuu wuiauM Apyrux rocynapctB, bankom Poccun wuiuM  LeHTpaIbHBIMU
(HaMOHATLHBIMU) OaHKaMHU JIPYTUX TOCYAAapcTB (B TOM 4YHCIE OTPaHWYEHUS [0 KOHBEPTAIMH H TEPEBOIY
MHOCTPAHHBIX BAJIIOT), B pE3YJbTaTe KOTOPbIX HCIOJHEHHE baHKOM CBOMX 0053aTENbCTB CTAHOBUTCS
HE3aKOHHBIM WJIM HENPaBOMEPHBIM, a TakKe caboTax, MOXapbl, HABOJHEHUS, B3PBIBbI, CTUXUHHBIE O€ICTBUSL,
rpaXkJJaHCKHE BOJHEHUsI, 320aCTOBKU M JIIOOBIE BBICTYIICHUS pAOOTHUKOB, BOCCTaHMUsI, OECTIOPSIKU, BOMHBI MU
JIEHCTBUS MIPABUTENLCTB WM JIIOObIE Jpyrue oOCTOSTENhCTBA, HAXOMISIIMECS BHE pa3yMHOTrO KOHTpoiisi banka
("ObcrosATeNBECTBA HENMPEOJOAMMOM cribl"). Ecnu CTOpoHBI HEe MOCTUTHYT HHCBMEHHOTO corjiameHus o0
o0OpaTHOM, IpH HacTyruieHnn OOCTOSITENBCTB HEMPEeoJ0IMMOl critbl baHk BIpaBe MPHOCTAHOBHTH MCIIOJTHEHUE
cBoux o0s3aTenbeTB 1o JIBO, koTophle momanaroT moja jaerctBue OOCTOATENLCTB HEMPEOIOIMMON CHIIBI JI0
MOMEHTa IpeKpalieHus AeicTBus Takux OOCTOSTENbCTB HEMPEOI0TUMOI CHIIBL.

5.7. BaHK He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTB YCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMHU, a TAKKE 3a COOTBETCTBHUEC HX YCHOBI/Iﬁ Tpe60BaHI/I$IM
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIaYMBaeT CTpaxoBOC BO3MCHICHUC IO AOroBOpam
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAXOBOT'O Ciiy4das.

5.8. baHk He HeceT OTBETCTBEHHOCTH B ciTydasix HeBbInonHeHust Kirentom ycnoswuii J[BO.

5.9. OrBercTBeHHOCTh banka mnepen KimenToM orpaHuyuBaeTcs JOKYMEHTAJIbHO IOATBEPIKICHHBIM
peaNbHBIM yiepOoM, BOSHUKIINM y KitneHTa B pe3ynbTaTe HEMpaBOMEPHBIX JCHCTBHIA WK Oe3/eiicTBus baHka,
JIEACTBYIOMIETO MPEIHAMEPEHHO WIH C TpyOOH HEOCTOPOXHOCTBIO. Hu mpm kKakmx oOCToSTEensCTBax baHk He
HECET OTBETCTBEHHOCTH mepen KimeHToM 3a kakue-11M00 KOCBEHHBIC, MOOOYHBIC WM ClydaiHble YOBITKH HIIN
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yimep6 (B TOM 4mHCiIe YNYHIEHHYIO BBITOAY), JaXe B clydae, €Clii OH ObUI yBEJOMJIGH O BO3MOKHOCTH
BO3HHKHOBEHHUS TAKUX YOBITKOB WITH yIep0a.

5.10.KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omepanuu, npoBoaumbie B [lompasnmenenusx banka, depes
YcerpoiictBa camooOcmykuBanusi, Cucremy «CoOepbank Ownnaiin», Kontaktneni Llentp banka mocpenctBom
Yenyru «MoOunbHbIM 0aHK», C MCIIOIb30BAHUEM IPELyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHUS
cpencts ero Unearnduxammy u AyTeHTH(DUKAIHN.

5.11.KnueHT HeceT OTBETCTBEHHOCTh Mepex bankoM 3a ymep0d W pacxozabpl, MOHECeHHble baHKOM B
pesynbpTaTe Hapymenns Kinuentom ycnoBuit wim nonoxkeHuit JIbO nim 3aKoHOmAaTENbHBIX, WM HOPMATHBHBIX
AKTOB.

6. UBSMEHEHUE NH®OPMALUU, BUAEOHABJIOJAEHUE U 3AIINCH

6.1. Knuent o0s3yercss mHpopmupoBaTh baHK 00 M3MEHEHHM AaHHBIX, YKa3aHHbIX B 3asBJICHHUH, B
TEYEHHE CEeMH KaJeHOapHBIX OHEH C JaThl MX H3MEHEHHUs, a TaKKe IpPefocTaBuTh B bBaHK IOKyMEHTSHI,
MOATBEPKAAIOIINE H3MEHEHHE (DaMUIIMU, UMEHH, OTYECTBA M MACTIOPTHBIX JaHHBIX.

6.2. Knuent cornamaercsi ¢ TeM, 4To baHK BmpaBe OCYLIECTBIATH BHICOHAOIOACHHME, €CIH HHOE HE
IpPEeTyCMOTPEHO IMPaBHJIAMHU TIPEJOCTABICHUST baHKOM ONpeneneHHBIX YCIIyT, a Takke Tele(OHHYIO 3aIlich B
CBOMX TIIOMEIICHUSX M Ha CBOMX YCTpPOHCTBaxX B IHENsIX oOecreueHHs Oe30IMacHOCTH M HaJIe)Kallero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3amucu  Tele(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOIB30BAHBI B KAYECTBE JOKA3aTEILCTB B ITPOIIECCYATbHBIX ICHCTBUSIX.

7. IMPOYME YCJIOBUsA

7.1. KnueHt cormamaercst ¢ TeM, 4To baHK MMeeT mpaBo HampaBisTh MO aapecy PerucTpanuu/aapecy
(baxTHYeCKOro MpOoXMBaHMA, paboueMy ajapecy, aipecy IEKTPOHHOH MouThl JIuO0 MO HOMepaM Tene(OHOB, B
TOM YHCIIe, [0 HOMEpaM Telne(OHOB COTOBOW CBs3H, (hakCOB, yKa3aHHBIX KimeHToM B 3asBieHHH OO B MHBIX
JOKyMeHTaX, opopMIIsieMBbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

7.2. Ecnu MHOE HE MPeayCMOTPEHO YCIOBHSAMH JIOTOBOPOB MPEIOCTABICHHS OTACIBHBIX (PUHAHCOBBIX
ycryr B pamkax J1bO, bank BnpaBe nadopMupoBaTh KiteHTa 0 HACTYTUIEHHH CPOKOB HICTIOTHEHUS 0053aTENbCTB
Knnenra mnepen bankoM 1o morameHuro 3aJODKEHHOCTH, a TakXEe O BO3HMKHOBEHUH IIPOCPOUYCHHOM
3aJI0JDKEHHOCTH 110 MMEIOIIMMCS Tepell baHKkoM 00s3aTenbcTBaM CIEAYIOIIMMH CIHOCO0aMH B3aWMOJICHCTBHSL:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIpPABJICHUA, Tejerpadubsie coodmeHus, SMS-cooOmenus, Push-
YBEIIOMJICHHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSIM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3M W/ MM C HCIIONIb30BaHUeM ceTH MHTepHeT.

7.3. KnmeHt o0si3yercsl ynjauyuBaTh KOMUCCHU M MHBIC TUIATHI, YCTaHOBJIEHHbIe baHKoM 3a GaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

7.4. KimueHT cornamaercst ¢ TeM, 4TOo baHK WMeeT MpaBO Ha XpaHEHHWE M 0OpabOTKy, B TOM YHCIE,
aBTOMATHU3UPOBAHHYIO, JIFO00H MH(pOpMAIMK, OTHOCAIICHCS K MEPCOHAILHBIM JaHHBIM KimeHTa, B TOM 4ucIie,
yKazaHHOW B 3asBieHnn KimeHTa w/Wiv B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepambHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaANBHBIX TAHHBIX», BKIFOYas cOop, CucTemMaTn3anuio, HaKOIUICHHE, XpaHeHHe,
YTOYHEHHE, HCIOJNB30BAHUE, paclpocTpaHeHue (B TOM 4HCIe Iepeaady), oOe3NMuhBaHue, OJOKUPOBAaHHE,
YHUYTOXKEHUE TIEPCOHATBHBIX JaHHBIX, MPEAOCTaBICHHBIX baHky B cBs3u ¢ 3axmodeHueMm JbO mms meneit
pa3paboTku baHKOM HOBBIX ITPOJYKTOB U YCIYT U HHPOpMHUpoBaHus KimeHTa 00 3THX MPOIyKTaX U yCIIyrax.

bank nMeer mpaBo MPOBEPUTH TOCTOBEPHOCTH MPEACTaBIEHHBIX KIIMEeHTOM MepCOHANBHBIX TaHHBIX, B TOM
YKcye, ¢ MCIOIb30BAHUEM YCIIYT JIPYTHX OMEpaTOpoOB, a TAKKe HMCIOJIb30BaTh WHPOPMAIUIO O HEHCIOJTHEHUH
W/WTH HeHAJIeXKAIEM UCTIOJIHEHUH JIOTOBOPHBIX 0053aTEIbCTB MPU PACCMOTPEHHH BOIIPOCOB O TIPEI0CTABICHUN
JIPYTUX YCIYT U 3aKJIIOUYEHUU HOBBIX 1IOTOBOPOB.

Knuent cornamaercss ¢ TeM, 4TO NpPU HEUCIOJIHEHUM WIM HEHaJIexalleM ucroiaHeHud KiueHtom
o0s3arenscTB 10 JloroBopy, baHk BnpaBe mnepenaBaTh NepcoHaNbHBIE JaHHbIe KineHTa, ykazaHHbIe B 3asBICHUN
Ha OaHKOBCKOE OOCITy)KMBaHWE M TMOJy4YeHHble BaHKOM B XOJe WCIIOJIHEHUS 00s3aTenbeTB 1o JloroBopy
IOPUIMYECKUM JIUIaM, JAEHCTBYIOIIMM Ha OCHOBAHMM are€HTCKUX WJIM WHBIX JIOTOBOPOB, 3aK/IFOYEHHBIX UMHU C
bankoM C 1€/blI0 OCYIIECTBIEHHS 3TUMHU JIMLIAMHU JIEUCTBUM, HANPABJIEHHBIX HAa B3BICKAHHE IPOCPOUYECHHOMN
3ajj0JpkeHHOCTH KineHTa.
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Cornacue Kiuenra Ha o0paOOTKy HEpCOHAIBHBIX AaHHBIX JCHCTBYET B TE€YCHHE BCETO CPOKa IEHCTBHUS
JBO, a Taxoke B TedeHue 5 et ¢ gaTel npekpamenns neficteus JIbO. 1o nucrtedennn ykazaHHOTO cpoKa JACHCTBHE
COTJIaCUSl CUMTACTCS MPOJUICHHBIM HA KaXAble CICAYIOUIME MSITh JIET MPU OTCYTCTBUM CBEACHHUM O €ro OT3hIBE.
Cornacue Ha mTOdydYeHHs OT baHka WH(OPMAIMOHHBIX U PEKIAMHBIX COOOIICHUH MOXKET OBITh OTO3BaHO
KimenToMm B m000# MOMEHT myTeM nepeaadn banky moanvucanHoro KimeHToM MChMEHHOTO 3asBISHHSL.

Knuenrt ynonnomouuBaetr bask:

7.4.1. ucnonwb30BaTh MEPCOHANBHBIC NaHHBIe KiueHTa B 1ensx HamnpaicHus KimeHTy mpeioskeHui
banka, nHbOpPMAIIMOHHBIX U PEKIaMHBIX cO00MmeHmii 00 ycimyrax baHka, cBeeHNH O MPOBOAMMBIX OTIEPAIHISIX IO
Cueram KnmeHTa myTeM OopraHM3allié MOYTOBBIX PACCHUIOK, PAcChUIOK SMS-coobmenuii, Push-yBemomnenuit u
PAacChUIOK IO AJIEKTPOHHOH moure B anpec Kiuenra, a Takxke B meisx npeaocrarieHus KiveHty nHpopMaim,
cBsi3aHHOM ¢ ucnomHenueM 15O, u Beimucok o Cueram myTeM HarpaBiieHus: SMS-coo01ieHnii 1 coo0IIeHUH 1o
3JIEKTPOHHOMU MouTe B ajpec KineHra;

7.4.2. mpenoctaBisaTh WHGOPMAIMIO O MIEPCOHABHBIX NaHHBIX KiHMeHTa TpeThell CTOpOHE, ¢ KOTOPOH y
Banka 3akimoueHO corjamieHHe O KOH(DHMICHIMATHHOCTH, B IENSAX OCYIICCTBICHHS TEJIC(OHHON CBS3U C
KnmenTom ams nepegadn nHGOPMAIIMOHHBIX U PEeKIIAMHBIX cO00IIeHu# 00 yciryrax banka;

7.4.3. mpenocrapnaTh llaptHepy banka maH(bopMaruio o KnmeHTe uis OCyIIeCTBIEHHS PETHCTpAIH B
nporpamMmax mo Beimycky Kapt, npoBoaumeix bankom u IlaptHepamu Banka mo BeiOpanHomy Kimentom
KapTOYHOMY TIPOJYKTY, HeoOxoaumyto s ucnonderns 1bO;

7.4.4. nua uenei XpaHeHHWS ITOKYMEHTOB, COIEPXKAIINX TMEpCOHANBHBIE HaHHbIe KimeHTa, a Takxke s
CO3/IaHUS U XPAHCHHUS UX DJICKTPOHHBIX 00pPa30B, MPEAOCTABIIATh YKa3aHHBIE JTOKYMEHTHI CICIIHATU3UPOBAHHON
KOMIIaHWH, C KOTOPO# y baHka 3akir04eH J0roBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOHPHUACHIIUAILHOCTH;

7.4.5. mpemoctaBuATh, WHGOPMAIHIO O TIEPCOHATBHBIX AaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
baHka 3aKiIOueHO corjialieHue O KOH(UACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHs mNepcoHamu3anun Kaprt,
BbImyckaeMbIx Kinenty bankowm;

7.4.6. mpemocTaBiATh WHGOPMAIHIO O TIEPCOHATBHBIX AaHHBIX KimeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
banka 3aKkir04eH areHTCKUH T0TOBOP U COTJIAlIeHHE O KOH(PUACHIIMAIBHOCTH, B IIeNISIX MpeaocTaBieHus Kinmenty
KPEAMTHBIX OTYETOB C UCTob30BaHHueM CrcteMbl «CoepOank OHnaiiny;

7.4.7. mpenocTaBisATh MHQOpMAIMIO O TEPCOHATBHBIX AaHHBIX KiMeHTa CTpaxoBBHIM KOMIAHHUSM, C
KOTOpbIMH Y baHKa 3akiltoueHbl COOTBETCTBYIOIIME JOrOBOPHI Ha BhINOJHEHHWE baHkoM (yHKUMI CTpaxoBOIrO
areHTa, B LEJSIX MpenocTaBieHuss KIHeHTy yCIIyT 1Mo 3aKIIOYeHHIO JIOTOBOPOB CTPAXOBaHHS C MCIOJIb30BAHUEM
Y naneHHBIX KaHATIOB 00CITy )KHBaHUS;

7.4.8. B meJsIX peanu3aluy IOMOJHUTEIBHBIX MEp MO MPOTHBOAEHCTBHIO MOILICHHUYECTBY IPELOCTABIIATh
uHpopmanio 00 aOoHEHTCKOM HoMmepe MoOminbHOro Tenedona Kimenra omeparopaMm —MOABHMKHOM
paauoteneOHHOW CBs3M (layiee — OMepaTopsl CBSI3M) M MOJY4YaTh OT OINEPATOPOB CBS3M B OTHOLICHUH
aBOHEHTCKOro HoMepa MoOHIbHOro Tenedona KinenTa napopmaro o cueayromux daxrax':

— 0 (hakre 3amensl SIM-kapTsl Ha MoOuibHOM ycTpoiictBe Kinenra;
— 0 ¢axre cMeHbl aboHeHTcKOoro HoMepa (MSISDN) Kiuenra,
— 0 (hakTe npeKpaiieHus UCIoib30Banus aboHentckoro Homepa (MSISDN) Kinenra;

— 0 ¢dakre pacTOpKeHHS C OIEepaTOpOM CBA3M JIOTOBOpa 00 okazaHuu KimmeHTy ycmyr cBs3u 10
nHuaTuBe Kienra;

— 0 (akTe pacTOpKEHHUs C OIepaTopoM CBS3U JOroBopa 00 OKa3aHMM YCIyr cBsizu KimeHTy 1o
WHUIIMATHBE OTMEPATOPa CBS3H;

— 0 (hakTe HANMYKA BPEJOHOCHOT'O IPOrpaMMHOTO obOecriedenust Ha MoouibHOM ycrpoiictBe Kinenra;
— o (akre cmensl IMEI MoGunsHOTO yeTpoiicTBa KinenTa;

— 0 (akTe MOAKIIOYEHHOW YCIyrd mepeazpecaliy BbI30Ba M COOOMICHWH K a0OHEHTCKOMY HOMEpY

% TIpum ycnoBMM TeXHHMUYECKOH peamm3alli M HATMYAM COOTBETCTBYIOIIETO JOTOBOPA C ONEPATOPOM IIOABMIKHOM
paanoTeneOHHON CBS3H.
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(MSISDN) Kmnuenra.

baHk BIpaBe HHPOPMHUPOBATH oreparopa cBs3u o0 Bakre ohopmicHus KiMeHTOM HACTOSINEro corjaacus B
banke;

7.4.9. mepenaBath'’, B T.4. HA TEPPUTOPHIO MHOCTPAHHEIX TOCYZAPCTB (TpPAHCTPaHHYHAS Tepegaya),
UHQOPMAITUIO O CyMME OTEpaIiH, JIaTe U BPEMECHU €€ COBEPIICHHUS, TUIIC OMEpalldy, KOJE BAIIOTHI, CTATyCe
ABtopmzanun g ee oopabotku opramm3ammsM (DIITJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr DOnekrponukc Ko., JITA. 1 UHBIM), SBISIONUMCS BIIaJIebIIaMU TPOTPAMMHOI0 00CCIICUCHUS —
MoOMIpHBIX TIpriokeHuil (Apple Pay, Android Pay, Samsung Pay u wmHbIX), oOecnieunBaromux Jlepxatensm
Kapt BO3MOXHOCTH coBepmiaTh oreparuu 1o Cuety KapThl ¢ HCHOJIb30BaHHEM TEXHOJIOTHH OECHpPOBOIHON
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aericteus (NFC), u ux apuinupoBaHHBIM JTUIAM, B EIISX:

— mpenoctasienus [epxkartensm Kapt B MOOMIEHOM IPHIIOKEHUU MH(OPMAIUU O COBEPIICHHBIX UMHU
onepanusx mo NFC-kapre;

- 06Hapy>KeHI/I}l 1 YCTPAHCHUA MOLICHHUYCCTBA,

— BBINIOJHEHHS OPraHU3aIUsIMH — BIAACIbI[AMH TIPOTPAMMHOTO o0ecTieueHUs (MOOMILHBIX TIPUIIOKCHII)
1 uX aQPuIIpoBaHHEIME JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

— CO3JaHMS OTYETOB 00 IKOHOMHUYECKOH A(PPEKTUBHOCTH MOOMIHHBIX MPHUIOKEHHUNA HCKITIOUYUTENHHO IS
HCIIOJIb30BaHHA BHYTPU OpI‘aHH?:aIIHﬁ — BJIaACIbLCB MPOrpaMMHOI0 O6GCHC‘ICHI/I$I (MO6I/IJ'H>HI)IX
TIPUIIOKEHUH) U UX apPUIMPOBAHHBIX JIUII;

— peKJIaMbl MOOWJIBHBIX MPUJIOKEHUH U MHOTO UX MPOJABMKECHUS HA PHIHKE;
— YCOBEpIICHCTBOBaHHS MOOHIILHBIX PUIIOKEHHIA;
— TpOBElICHHS aHaJK3a pacIpeelicHUs] peKIaMHBIX OOBSIBICHHI B MOOHIBHBIX TPUIIOKCHHSX;

7.4.10.mepenaBats’™, B T.4. HA TEPPUTOPHI0O MHOCTPAHHBIX TOCYNAPCTB (TPAHCIPAHWYHAS TEpeada),
MHQOPMaIMIO O MepCOHANBHBIX AaHHBIX Jlepkarens Kaptel (mmeHu, ampece peructpaunu) xommnanuu Google
Ireland Limited B memsx Beimycka NFC-kaprt, ocymecteinsiemoro uepe3 Cucremy «COepOank Onnaitm», u
npoxoxaeHus peructpanuu Jlepxkarens Kapter B MoOmnpHOM nprnokennn Android Pay;

7.4.11.06pabateiBaTh nHMDOpMaIHio 06 onepanusx KimeHTta, coBepIIeHHBIX B pamkax Hacrosmero /6O B
HeNsx HanpasieHus KIMeHTY WHAMBHIYadbHBIX IPEAIOKEHUI/pekoMeHnauii banka ¢ UCHOJIb30BaHUEM
Cucrtemsl «Coepbank OHIaiH.

7.5. CTopoHBI 0053YIOTCSl YPEryJIupOBaTh CIOPHl W MPETEH3UH, BO3HUKAIOIINE B CBSA3H C HCIIOJHEHHUEM
ABO, myTem meperoBopos.

7.6. B cnyuae oOHapyxeHusi KiMeHTOM Kako#-11M00 CIOPHOHM cHUTyaluH, CBs3aHHOU ¢ ero Cueramu B
banke, KitueHT nomkeH He3aMeITUTENHHO YBEJOMHTH 00 3TOM BaHK ImyTeMm rmoja4yy MAChMEHHOTO 3asBIICHHUS B
ITonpazaenenue banka.

7.7. baHk TpUHMMaeT BCE BO3MOXKHBIE MEPHI MO YPETYJIMPOBAHMIO BO3HHUKILIEH CIIOPHOM CHUTyalluu H
MUCBMEHHO yBenomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[ yperynupoBaHus
BO3HUKIIEN CIIOpPHOW cuTyalnmu baHk MoxkeT npuriacuTth KimeHTa Ha JHYHYIO BCTpEdy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

7.8. B ciyuae eciin kakoe-Jm00 u3 nojoxenuid Hactosmero JJbO siBiiseTcst Wik CTAaHOBUTCS HE3aKOHHBIM,
HEJICWCTBUTENIEHBIM HMIIM HE TMOJB3YIONIMMCS CYAEOHOW 3alluTOi, STO HE 3aTparuBaeT JIeHCTBUTEIHHOCTH
octasbHbEIX onoxeHuit JJbO.

o Ilepenaua naHHBIX OCYILECTBIISIETCS TOJBKO IpH ycinoBuu BbiTycka NFC-kapTel B COOTBETCTBHM C pasaenom 7.19.
VYcnoBuil Bhllycka u obciyxuBaHust aeberoBoil kaptel [TAO CoepOank (Ilpunmoxkenue 1 k YcioBusM 0aHKOBCKOTO
00CITyKMBaHHMS).

8 Tlepenaua NaHHBIX OCYIIECTBISETCS TONBKO MpH yclnoBuH Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.

VYcnoBuit BeITycka u oOcmyxkuBauus nedetoBoil kapTel [TAO Co6epbank (IIpmmoxkernne 1 k YcinoBusM OGaHKOBCKOTO
00CITy>)KNBaHUS).
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8. CPOK JIEMCTBHUSA U PACTOPKEHME JIBO, 3AKPBITUE CUETOB
8.1. Hacrosimuii JIBO neiicTByeT 6e3 orpaHudYeHHs CPOKA.

8.2. Croponsl mpusHaioT, uto aedctBue JBO mpekpamaercs B MOMEHT 3aKpBITHUS IIOCIEIHETO
Cuera/Bknana Knumenra, otkpeitoro B pamkax JBbO mmu6o nmoamagaromero mon aerictBue JBO, a takxke mpu
OKOHYaHWH HCTONb30BaHusl yciuyr banka, mpenycmorpensasix JIBO. Ilpm mammumm y Kimenta k' MomeHTy
3akpeiTHs mociennero Cuera KimeHTa HemorameHHOW 3amobkeHHOCTH nepen bankom mo JIBO, B Tom ducie
3aJI0JDKEHHOCTH TI0 OBeppadTy, a TakkKe 3aJ0JDKCHHOCTH M0 oIvlate Komuccuii banka, npeticteue JIBO
MPEKPAIIACTCA MOCIE [TOJHOIO MOTalleHUsI TAKOH 33J0JKEHHOCTH.

8.3. KimenT Bnpase B 000N MOMEHT pacToprHyTh Hactosmui JIBO, yBeIOMHB O JTaHHOM HaMepeHUH
Bank mytem nomauu B bank nuckMeHHoro 3asBieHus o pactopskenuu JIBO mo gopme, ycraHoBneHHON bankoM.

8.4. bank BmpaBe B OJHOCTOPOHHEM TMoOpsjake pactoprHyTh JBO mpu orcyrctBuu y Kimenra
CueToB/BKIIaI0B/HE MCIIOIb30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIpeocTaBiIsieMbiX B pamkax J[bO, mruceMeHHO
yBeoMuB KiHeHTa 0 CBOEM pellieHUH.

8.5. B ciyuae mony4enusi bankom nucemenHoro 3asBienust o pacropkenun 1bO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTENIBHBIMU M OnokupoBath Bce Kaptsl, BbimymenHsle KnneHTy (Bkiodas
nmoroHAuTeNbHBIE KapTs), B 3TOM ciydae Kaptel moznesxar Bo3Bpary Kimmenrom B baHk.

8.6. B ciyuae nonyuenust bankom 3asBienus o pactopskenun JJbO Kimenra nposenenue onepaiuii uepes
Cucremy «Coepbank Onnaita» n «MoOunpHBINH 0aHK» Onokupyercs. Komuccnu, panee ymnadenablie banky, He
BO3BPAIIAIOTCS U HE YUYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH iepes bankoM.

8.7. Pacropxenue J1BO sBisercs ocHoBanueM s 3akpeiths CueroB Kapt Kiuenra.

8.8. bank 3akpeiBact Cuera/Bkiansl KinmeHTa B ycTaHOBIEHHOM mopsiike B coorBercTBuu ¢ JIBO,
3aK0oHOAATeNbcTBOM Poccuiickoit Deneparnyn 1 6aHKOBCKUMH TPaBUJIAMH.

8.8.1. 3akprite CuertoB KapT ocymiecTBisieTcsi B MOpSAKE, YCTAHOBICHHOM «YCIOBHSAMH BBITycKa U
oOcyxuBanus 1e6etoBoit kapTel [TAO Coepbank» ([Ipunoxenune 1 k YcinoBusiM 6aHKOBCKOT'O OOCTYKHBaHUS).

8.8.2. 3akpeiTe BrianoB KimeHTa ocymiecTBIseTCss B IMOPSAAKE, YCTAaHOBJICHHOM «Y CIOBUSIMH
pa3mernienus BkiaaoB B [IAO COepOaHK» W COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJIE C YI€TOM OCOOEHHOCTEH,
yKa3zaHHBIX B 1. 3.2.3.9.

8.8.3. 3akpeitue OMC ocCylIeCTBISCTCS B TOPSAAKE, YCTAHOBJICHHOM «YCJIOBHSMH Pa3MEIICHUS
nparorieHHbIX MeTaioB B [TAO CoepOaHKy.

8.8.4. 3akpriTHe «COeperareabHOro CUeTa» OCYIISCTBISACTCS B IOPSJAKE, YCTAHOBICHHOM «Y CIIOBUSIMH
oTKphITHS «COeperarenbpHOro cueTa» U CoBeplieHus onepanuii o Hemy B [IAO Coepbank».

8.8.5. 3akpbITHE HOMUHAIBHOTO CYETa ISl 3a4MCIICHUS] COIMAIBLHBIX BBITUIAT OCYIIECTBIISETCS B
MOPSIKE, YCTAHOBICHHOM «YCIOBUSMHU OTKPBITUS UM COBEPIICHUS OMepanuii M0 HOMUHAIBHOMY CUETY
JUTS 3a4UCIIeHHs conMalibHBIX BhITIAT B [TAO CoepOaHky».

8.9. Ilpu Hannuum Ha 3akpeiBaeMoM Cuere KapThbl IeHEKHBIX CPEICTB, OJOKUPOBAHHBIX JIJIsi UCTIOTHEHUS
pacnopspkennit o Cuety Kaptbl, npuHATHIX BaHKOM K HCTONHEHHIO 70 TOJMY4YEHHS 3asBIICHUS Ha 3aKpHITHE
Cuera Kaptel, Cuer 3akpblBaeTCa NMpU YCIOBUM MX OTMEHBI KilMeHTOM, a B cilyyae HEBO3MOXHOCTH OTMEHBI
TaKUX pacnopspkeHni, CueT 3aKpbhIBaeTCs MOCIe UX UCTIONHEHHsT baHkoM.

8.10.B cimyuae momydenust bankom 3asBienust o 3akpeiTun Cuera Kaptei, Bce Kapthl (B Tom uucie,
pononHuTenbHble  KapTel), BbImymieHHblE K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEeAEWCTBUTENBHBIMY U TIOJyIeXkaT Bo3BpaTy Knnenrom B baHk.

8.11.C momeHTa 3aKkpbiThsi BaHKOBCKHX C4eTOB/BKIJIQJIOB KilMeHTa OTMEHSIOTCS JUIMTEIbHBIE TTOPYYCHHSI
KmmenTta k coorBercTByrommM Cueram/BkiagaM, baHkK mpekpaimaeT NMPUHUMATH K HWCIIOJHEHUIO TUIATEKHBIC
MOpy4YeHUs] W WHBIC pacropsbkeHus KimeHTta, W mpekpamiaer 3auyucisaTh Ha CueTa/BKIAAbl MOCTYIAIOIIHE
JICHS)KHBIE CYMMBI M BO3BpalllaeT MX B aJPEC OTIPABHUTENS HE MO3AHEE CIEAYIONIEro 3a JHEM MOCTYIUICHHUS
CpeacTB paboUero JHs.

8.12.bank Bo3Bpamiaer KilneHTy ocTaTku I€HEKHBIX cpeAcTB Ha ero Cuerax/Bkianax B baHke HaTM4YHBIMU
JICHe)KHBIMH CpEJICTBAMH JIMOO Ha OCHOBAaHWHM MOpy4eHus: KimeHta cpepcTBa MEpEeUHCISIOTCS Ha JIPYToi
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Cuer/BKI1az.

8.13.3akpeiTrie Cuera KapThl He BiieueT mpekpaiieHus oOs3aHHOCTH KiveHTa moracuth mnepen bankom
3a10JKeHHOCTH 10 Cuery KapThl, BKITIOYast 3aI0JIKEHHOCTD I10 OIUIaTe Komuccuil banka.

8.14.CtopoHBl TpHU3HAIOT, 4TO B ciydae pactopkeHus JBO, oTaenbHBIE IOTOBOPHI, COTJAIICHUS H
npaBmwia (yclIoBHsI) OOCITY>KMBaHUS, 3akimtodeHHble Mexnay bankom m Kimenrom/ ycraHoBimeHHbIe bankow,
peryJIupyIomye OTKPHITHE U 00CTy)KHBaHUE OTIENBHBIX BHI0B CUeTOB, MpenocTaBlieHne OAaHKOBCKHX YCIYyT M
NPOAYKTOB, MPOJIOJDKAIOT ACHCTBOBATH KaK CAMOCTOSITENIbHBIC JOTOBOPBI, COTJAIICHUS W NpaBuiia (YCIOBHS)
00CTyKIBaHMS.

9. NPUJIOXKEHMUA K YCJIIOBUSAM BAHKOBCKOI'O OBCJ1YKUBAHUSA
Caenyromue [TpunoskeHus SBISIOTCS HEOThEMIIEMOH YacThi0 Y CJIOBUI 0aHKOBCKOTO 00CITY>KUBAHHUS:

9.1. INpunoxenue 1 «YcnoBus BelTycka U o0cmyxuBanus nederoBoit kaptel [IAO Coepbank»;

9.2. Mpunoxenue 2 «llopsnox npenocrasieHuss [TAO CoOepbaHk ycrnyr uepe3 YHaleHHbIE KaHAIBI
oOciyxuBanus (YcTpoiicTBa camoo0OcmyxkuBanus banka, Cuctemy «COepOank Onnaita», «MOOWIBHBIH OaHKY,
Konraxtasiii Hentp banka)y;

9.3. Ilpunoxkenne 3 «llamarka 1o ©O€30MaCHOCTH TIPYW HCIIONB30BAaHUM Y JallCHHBIX KaHAJIOB
obcyxuBanust banka (ycTpoicTB camooOcmykuBanus, yeuyru «Coepoank OHmaitH» (B TOM 4Hciie, MOOMITBHBIX
NPUIOKEHUH 17151 cMapT(OHOB U TUIAHILIETHBIX YCTPOKCTB), «MoOuibHbIH 0aHk», KontaktHeril Lientp banka)».

9.4. Tlpunoxenune 4 «I[IpaBuita A3IEKTPOHHOTO B3aNMOCHCTBUSY.

9.5. Ilpunoxkenne 5 «lIpaBuma mpemocTaBleHWs B apeHIy WHIANBUAYAIBHBIX CEH(POB KIMEHTAM -
(uzmueckum uiam B [TAO CoepOaHk».
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Hpuniaoxenue 1

K YCJI0BHAM 0aHKOBCKOI0 00/ 1y:KMBaHUS (PU3HYECKHX JIMIY
ITAO Coepbank

YCJI0BUA BbIITYCKA U OBCIYKUBAHUA
JEBETOBOU KAPTBI ITAO CBEPBAHK

1. OBIIUE MOJIOKEHUS

1.1. Hacrosmmue YcmoBus BeIMycKa u oOciyxuBanus ae6eToBoil kaptel [IAO Coepbank (manee - YciaoBus) B
coBokynHocTH ¢ [lamsrkoni epxarens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHUEM Ha
MOJTydYeHUEe KapThl ycTaHOBIeHHOW bankoMm (hopMbl, HajiexamuM o0pa3oM 3arOIHEHHBIM M MOAIMHCAHHBIM
Kimenrom/ Ipencrasurenem™ (naee - 3asiBiaenne), Anp60MoM TapidoB Ha yciyru, npenocrapisiemsie [TAO
Co6epbank ¢msmueckum wmam (nanee - Tapudpl), SBISIOTCS 3aKTIOYeHHBIM Mexay Kmmentom m bankom
JloroBopoM Ha BBIITyCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO COepbank (nanee - loroBop).

Z[OFOBOp SABJIACTCA CMCUIaAaHHBIM JOTOBOPOM, BKJIIHOYAKOIHUM B ceOs YyCJI0BUA 00 OTKPBITHU U O6CJ'IY)KI/IB8.HI/II/I
bankoBckoro CY€Ta, BBIIIYCKE U MOPAAKE UCIIOJIB30BaHUA BJICKTPOHHOI'O CPEACTBA IIJIATEXkKA.

IMpu nognucannu Knuentom WMHIMBUIYadbHBIX YCIOBHH BBIMYCKa M OOCITY)XHBaHHS 1eOETOBOW KapThl C
oepapadrom [TAO Coepbank Jlororop Takxe OyAeT BKIOYATh B ceOs yCIOBUsI O mMpeaocTaBiieHuu Kimenty
Kpeauta B popMme «oBepapadT.

1.2. KimeHt o0si3yercsi BBHIMONHATH ycnoBust JloroBopa, a Taxke mpu Hamudud JIOMONHUTENBHBIX KapT
oOecrieunTs BhITIONHEHUE yenoBuit JloroBopa depkatensmu JlONOTHATENBHBIX KapT.

1.3. [Ipu nHeoOxommmocTn wu3MeHeHUs ycimoBuil JloroBopa banmk He MeHee dem 3a 15 (mATHaxUaTh)
KalleHIapHBIX JAHEW yBermomisier o0 stom Kimenrta uepes Ilogpasnenenus banka w/mnn OQUITHABHBIA CalT
banka.

1.4. OcobeHHOCTH BBITyCKa M OOCIY)KHUBAHUS OTHENBHBIX BUAOB KapT ONPENENSIOTCS AONOTHUTETbHBIMU
YCIOBHSIMU JUIsl OTHAEIBHBIX BHAOB KapT, YKa3aHHbIMM B paslene 7 HacTosux Yciouil. B ciyuae
MPOTHBOPEYHUH MEXIy OCHOBHBIMU TIOJOKEHHSIMA YCJIOBUH W OCOOCHHOCTSIMH BBITyCKa W OOCTYKHBaHHS
OTACTBHBIX BUIOB KapT, ONPeeNICHHBIMU pasesioM 7 Y cJIOBUH, MOCIeTHHE UMEIOT MIPEUMYIIECTBEHHYIO CHITY.

2. TEPMUHBI?®

2.1. ABTopuM3anmMsi — mpouenypa HodydeHHss oT baHka pasperieHus, HeoOXOOUMOro il COBEPIICHUS
orepanuy ¢ HUcnoib3oBaHueM KapTel/pekBusutoB KapTel W mopoxkjaromero obs3arenbcTBa banka 1o
WCTIOJIHEHHIO pacriopsbkeHui [leprkarenis, COCTaBICHHBIX ¢ ucnosb3oBanueM Kaptel/pexBusutoB Kaptsl. [locne
ocymiecTBiIeHUs1 ABTopu3auuu Jlepxarenb He HMEET INpaBa PacHoOpsKAaThCs JACHEKHBIMH CpPEICTBAMH B
Mpeienax aBTOPU30BAHHBIX CYMM.

2.2. BecKOHTaKTHasi omepanus — onepaius ¢ UCroib3oBaHueM KapThl, ocyiecTBisieMast yTeM MO JHECESHUS
(mpuxnagpiBanus) KapTel K yCTpPOHCTBY, HOAJEPKHUBAIOLIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO MPOBEICHHS
olepaluH.

2.3. baokupoBka KapTtsl — mponenypa ycTaHOBIIEHHsSI BaHKOM TEXHHYECKOTO OTpaHHYCHHUSI HA COBEpIICHHUE
orepanuii ¢ ucroab3oBanueM Kaptel, npenxycMaTpuBaromas otkas banka ot npemocraBieHus: ABTOpH3aLUy.

2.4. Jlata naate:ka — nata, He noszgHee kotopod Kiment mommken nmomosnnuth Cuer Kaprel Ha cymmy
O0s13aTenpHOrO IiaTexa. Jlara rarexa paccuuThiBaeTcs ¢ JlaThl oTdera (HE BKIIOYAs €€) IUIIOC CICIYIOIINe
30 (Tpuauate) KaneHaapHbeIx qHei. Ecim 30-b1id 1eHs TpUXOUTCs Ha BBIXOIHOW/TIPa3IHUYHEIHN JeHb, B OT4eTe
OyZeT ykazaHa JaTa IepBOro pabodero JHS, CIEIYIOIIETO 3a BBIXOHBIM/TIPA3IHUYHBIM JHEM (B IIEJIAX pa3jerna
5 «O01ue ycnoBUs KPEIUTOBAHUSY).

9 3akmouenue Jlorosopa IlpencTaBuTeieM BO3MOMKHO MPH YCJIOBUH, 9TO MeXk1y BaHkoM u KIIMEHTOM paHee 3aKiIioueH
JloroBop 6aHkoBcKkoro oOcimyxuBaHus B TeppuropuansHoM Oanke oOpamenust [Ipencrasurens. 3akmouenue JloroBopa
[IpeacraBuTeneM HE OCYLIECTBISIETCS MO JOBEPEHHOCTH, YIOCTOBEPEHHOW HayaJIbHUKOM MECTa JIMIIEHUs CBOOOJIBI, a
TaKXe JOBEPEHHOCTH 0(OpMIIEHHOH 3a mpenenamu Poccuiickoit @enepannu.

20B I[or0B0pe TaKKE UCIIOJIL3YIOTCA TCPMUHBI B 3HAUCHHUAX, YKA3aHHBIX B I[BO, €CJIM UHOC 3HAYCHUEC TAKOT'0 TECPMHUHA HE
OIIPEJACJICHO B HACTOALICM pa3/ieiic.
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2.5. ledeToBass Kapra - 3jeKTpOHHOE CpPEICTBO IUIaTeXa, Hcmoiab3yemoe Jlepkarenem Kapter mis
COBEpILICHUA omepauui B mpeaenax Pacxoanoro aumura.

2.6. lederoBasi Kapra c oBepapadrom (Kaprta) - 3JeKTpOHHOE CpPEACTBO IUIATEKa, WCIONb3YeMOe Ui
coBepuienus Jlepxkarenem KapTel onepaiuii B npeaenax PacxomaHoro JMMUTa, B TOM YKCIIE 32 CYET KPEIUTHBIX
cpeacts (oBepapadT), npenoctaBieHHbIX bankom KiueHTty mpu HegoCTaTOYHOCTH MM OTCYTCTBUM Ha Cuete
KapTs! feHexHbIX cpesicTB, B COOTBETCTBUH € yclIoBHsIMH JloroBopa.

2.7. JlonoanuTenbHas kapta — JeGeroBas kapra/JleGeToBasi Kapta ¢ oBepapadTom, BEIMYIIICHHBIE K OJTHOMY
Cuery Kapter Knmenta Ha wums apyroro (Qu3MdYeckoro iwma — aepkartens [lOmoNHWUTENbHOW KapThl.
Hepxarenem [lOMOJHUTENLHOW KapThl SIBJISCTCA (PU3UYECKOE JIUI0, KOTOPOMY Ha OCHOBAaHUM 3asBJICHUS
Kiuenra ([epxatenss OcHOBHON KapThl), ycTaHOBIIEHHOW bankoMm ¢opmbl, BeimymieHa JlomomHUTEeN HAS KapTa
C OTHECEHHEM OIICpaIlMii, COBEPIIACMBIX C HCIONb30BaHueM JlomomauTenpHON Kapthl, Ha Cuer KapTthl
Kmuenta. B kadectBe [lOMONHUTENEHOW KapThl MOTYT OBITh BBINYIIEHBI TOJIbKO KapThl Buga W TwHIa,
cooTBeTcTBYIomME BUay U Tulmy OcHOBHOM KapThl. KommdecTBo JIOMOTHUTENBHBIX KapT, BHITYCKAEMBIX K
onnomy Cuery Kaptsl, He Ol"paHI/I‘{eHOZZ. Cpoxk geiictBusi JloMOTHUTENFHONW KapThl yCTaHABIMBACTCS PaBHBIM
Cpoky aeicTBuss OCHOBHOM KapThI.

2.8. Noctynublid auMuT (JOCTyNHBIA JUMHT KPeIUTHBIX CPeICTB) — CyMMa, B IpeAenax KoTopoil Knuenrty
MOTYT OBITb NPEAOCTABICHBI KPEIUTHBIC CpeAcTBa baHKa Ui COBEPLICHMS OIEPalUil C HCIOIb30BAHUEM
Kaprsi/pexBusnuroB Kapter. JlocTymHBINH JTUMUT ompenensercss Kak pa3Huna Mexny Jlumutom oBepapadTa u
cymmoil OcHoBHOro nonra. JlocTymHbBIM JMMUT yMEHBIIAeTCS MpPH BbLAade KpeauTa NpU MPOBEACHUU
pacxomupix omepauuii nmo Kapre u yBennmumBaeTcss NpHM IOTAlIEHWH 3aJ0JDKEHHOCTH II0 paHee
MpPeIOCTaBIEHHBIM KPEeIUTHBIM cpeacTBaM (B mpenenax Jlummura oBepapadra) (B memsx paszmena 5 «OOmue
YCIIOBUS KPEIUTOBAHUS).

2.9. Kiiment — ([lepxkatens OCHOBHOW KapThl, 3aeMINUK) — (U3UYECKOE JIMIIO, 3aKirouuBiiee ¢ baHkom
Horosop, umeroiee Cuet Kaptsl B banke u sBistomeecs JepxareneM OCHOBHOM KapThl.

2.10. Jlumut oBepapadTa — ycraHaBimBaeMmas baHkoM cymma, B Tpefenax Kotopoir KimeHTy MOryT OBITH
MPEIOCTaBIeHbl KPEIUTHbIE CpeACcTBA (CIUHOBPEMEHHO WM YacTAMH) JJsl COBEPIICHHs OINEpanuii c
ncrnons3oBanreM Kaptel/pexBuzntoB Kaptsr (B mensix pasgena 5 «O0mue yciaoBUs KPEAUTOBAHIID).

2.11. Obmas 3a10JI5KEHHOCTh — 33J0JDKeHHOCTh KimeHta mepen bankom, BKIOYaromas B ce0s cymmy
OCHOBHOTO [107Ta M HAaYHCJICHHBIC MPOLEHTHI 33 MOJBH30BAHHE KPEIUTOM, PACCUMTAHHBIE B COOTBETCTBHHU C
Tapudamu, c [gaTel BO3HUKHOBEHHs 3aJ0JDKEHHOCTH (HE BKJIOYas 3Ty JaTy) MO JaTy IOTalleHHs
3aJI0JDKCHHOCTH (BKIIOYHTEIIBHO).

KiueHT nMeeT npaBo TIOCPOYHO MOracuTh BCro cymmy OOiel 3anoipkeHHocTr o Kapre (B mensx paszgena 5
«OO61mue ycaoBUS KPEAUTOBAHUSD).

2.12. Ob6s3aTenbHbIl MJIaTexX — 3an0DKeHHOCTh KimeHta mepen baHkom, Bkiowaromias B ce0si cymmy
OcHoBHoOro goara 3a OTYeTHBIA NEPUOJ U HAUYUCICHHBIC MPOLICHTHI 3 HOJIb30BAHUE KPEIUTOM, pACCUUTAHHBIC
B COOTBETCTBUHM ¢ Tapudamu, ¢ JaThl BO3HHMKHOBEHHUS 33J0JDKCHHOCTH (HE BKJIIOYAs 3Ty JaTy) MO JaTy
MOTAIIeHUs 33]J0OJDKEHHOCTH (BKIIIOUHUTENBHO) (B 1essx pasfena 5 «OO0Iue ycIoBys KpeTUTOBAHUS).

2.13. OcHoBHas kapta — mobas JleberoBas kapra/ leberoBas kapra ¢ oBepapadTOM, BBIIYIIEHHAS HA MMS
Knuenta (Bnamensia Cuera Kapter). [epxkatenem OCHOBHOM KapThl MOKET ObITh TONbKo Biagener Cuera
Kaptsl, k koTopomy Bhimyckaercss OcHoBHast kapta. K omHomy Cuety KapTbl MoxkeT ObITh BBITYIICHO HE
6onee 2 (nByx) OcHoBHbIX KapT. Kaxxnas OcHOBHas KapTa MMEET CBOM CPOK JEHCTBUS, YKa3aHHBIN Ha JIMLIEBON
CTOPOHE KapThl.

[Ipu coBmectHOoM yromuHaHnu «OCHOBHafg KapTa» U «/lONMOJHHUTEJbLHAA KApTa» HCIOIb3yeTCd TEPMHUH
«Kapray.

2.14. OcHOBHOIl [0JI — CyMMa 3aJ0OJDKEHHOCTH MO KpeauTy Oe3 ydeTa MpOLEHTOB, HAYMCICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LEJIX pazaena 5 «O0mue yenoBus KpeIuTOBAHUY).

2 B cinyyae moammcanus KimentoM WHIMBHIYyaibHBIX YCIOBHIl BBITyCKA H OOCIYXHBAaHWS 1e0STOBOM KapThl C
osepapadpTom [TAO CoepbanK.

2 33 HCKIIOYEHHEM CJyyaeB, KOrJa OrPaHHYEHHE O KOJMYECTBY JIOMOIHMTENLHBIX KApT YCTAHOBIEHO HHBIMU
JIOTOBOPaMH, HA OCHOBaHUH KOTOPBIX OTKPBIBAIOTCS JIOMOTHUTENBHBIC KapTHIL.
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2.15. Oruer mo Kapre (Otuer) — exemecsunslii order mo Kapre, mpemocrabisembiii bankom Kimenrty,
conepkammuid uHpopMaruo o0 JIoCTYmHOM JTUMHTE KPEAWTHBIX CPelncTB, cyMMe OCHOBHOTO J0Jra Ha Jary
Ortuera, a Takxe nHpOpMaIUo 000 Bcex onepanusx 10 OCHOBHBIM U [|OTIOTHUTENIEHBIM KapTaM, MPOBEICHHBIX
o Cuery Kapter 3a Otuetnsiit mepuoj. Jaroit Otdera sBinseTcs [eHb Mecsa, ykazanuslid Ha [IMH-koHBepTe
nnu Ha yeke peructpauuu [I1MHa B ctpoke «/lata oTueray.

2.16. OTyeTHBIH TepHMOA — TEPUOJa BpPeMEHH Mexny naramu (opmupoBaHus Otduera. OTYETHBIA TEPUOI
HaYMHAETCs CO JHsI, cieyromiero 3a Jlaroi gopmupoBanus Otdera, M 3aKaHUYMBAETCS JaTON (HOPMHUPOBAHUSI
cnemyromero Otuera (BKIIFOYUTENHHO).

2.17. TlapTHep — IOPUAUYECKOE JIUIO, UHAUBUIYATHHBIN MPEANPUHUMATENb, OCYIIECCTBIISIONIUE IEATEIHEHOCTh
B cthepax TOProBiIM M yCIyT (Mara3uH, TOCTUHHUIA, PECTOPaH, TeaTp, TPAaHCIOPTHOE WK IPYroe MpeAIpHusTHe
TOPTOBIM M YCIIYT), IPEIOCTABIISIONIIE 3asiBICHHBIC CKUIKHU ¥/ WV TOTIOHHUTENbHbIE yCIIyTu Jlepikaremsim.

2.18. MMoapa3znenenue banka no mecty Beaennss Cuera Kaprel — mo6oe [lonpasnenenue TeppuToprHaabHOTO
6anka [TAO C6epbank, BeimyctuBmiero Kapry.

2.19. TlosHAst CTOMMOCTH KPeIUTA — BRIPAXECHHBIC B ITPOLIEHTAX T'OMOBHIX 3aTpaThl KimeHTa 1o noiy4eHuro u
OOCITy’>KUBAHUIO KpeIuTa, PacCUUTHIBAEMbIC B COOTBETCTBUM C TPeOOBaHMSIMU 3aKOHOJATelIbCcTBa Poccuiickoit
denepanuu (B mensix paznena 5 «O0ume ycinoBusl KpeAUTOBAHUSD).

2.20. ITocTaBIMK yCJIyT — MIPEANpPUATHE TPAHCIOPTA, MPEAOCTABIISIONIEE YCIyTH Ipoe3ia Ha MacCaKuPCKOM
TpaHCHOpTe OOIIEro IOJb30BAaHMSI B CBOEM PETHOHE B COOTBETCTBHM C TapudamH, YTBEP)KICHHBIMHU
YIIOJITHOMOYCHHBIM  OpraHoM HCIIOJIHUTCIILHON  BIIACTH JaHHOro0 peruoHa, B paMKax ILCI\/'ICTByIOHICFO
3aKoHonatenbcTBa Poccuiickoil @enepanuu, U 3aKIIOYMBIIEE ¢ BaHKOM JOroBOp B LENSIX pa3MELIECHUs
TpaHCHOPTHOTO NpriIokeHus Ha Kapre.

2.21. MpeacraButeab — (QU3INUECKOE JIMIO, TpEACTaBIsioNIee UHTEepeckl KiMeHTa B cHily TOJHOMOYHH,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHON K HEH JJOBEPEHHOCTH.

2.22. IIpocpouenHasi 3a10/1:keHHOCTH M0 Kapte — cymma O6meit 3a10/KeHHOCTH, HeoTutadeHHass KimmeHToM
B CpOK, yka3aHHbBIH B Otuete mo Kapre (B memsx paznena 5 «O01Iue ycIoBusl KPeTUTOBAHUS).

2.23. PacxoaHblii JUMUT — CyMMa JICHEKHBIX CPEIICTB, NOCTYIHBIX B ONpEACICHHBI MOMEHT BPEMEHH JUIS
coBepiieHus omepanuid mo Kapre, Bkimouaromias coOcTBeHHbIE cpencTBa Kimenta w [JlocTymHbIil auMuT
KpPEIOUTHBIX CpeI[CTBZS, 32 BBIYETOM CYMM paHEe COBEPIIECHHBIX ONepalyi c Hcroib3oBaHuEM KapTsl, ee
pexBu3uToB uin NFC-kapTel. YMenbinenue PacxogHoro nuMuTta Mpou3BOAUTCS TIpU coBepIieHun [epxarenem

Kapts! onepanuii mo Cuety Kaptsl.

2.24. Texunyeckasi 3a10JKEHHOCTb — 33/10JDKEHHOCTh, 00pa30BaBIIAsCs B pe3yjIbTaTe COBEPILEHHS OIEepaLuy
¢ ucrnonb3oBanueM Kaprtel, ee pekBusutoB win NFC-kapThl Ha cymMMy, TpeBbIIAONTYI0 PacXoaHbIN JTUMHT.
TexHnyeckast 3aJ0KEHHOCTh MOXKET 00pa3oBaThCs, HANpPUMEp, B pe3ysibTaTeé BO3HMKHOBEHHUS KypCOBOU
Pa3HMILIBL, COBEPLICHUS onepanuu 0e3 ABTOpH3alK, TEXHUIECKOTO cOOsl.

2.25. TCII — TOproBo-cepBHCHOE NPEAIIPUATHE.

3. BAHKOBCKAS KAPTA
3.1.Kapra siBnsieTcs cOBCTBEHHOCTHIO banka 1 BhIaeTcs JlepiKaTeiio BO BpeMEHHOE T0JIb30BaHHE" .

3.2.BaHK UMeeT mpaBo OTKa3aTh 0e3 0OBACHEHUS MPUYKH B BBITYyCKe, MEepeBbINycke WK Bbiaade Kaptel. bank
HE BBIITYCKAcCT KaprI JiMiaM, KOTOPBIC IMPU3HAHBI 6aHKpOTaMI/I, WM B OTHOLICHHWU KOTOPBIX BEACTCA JCJIO O
0aHKpOTCTBE B cooTBeTcTBUM C DemepaiibHbiM 3akoHOM OT 26.10.2002 Nel27 «O HecoCTOSTEILHOCTH
(baHKpOTCTBE).

3.3.baHK BIpaBe HE OCYNIECTBIATH BBIMYCK, MEPEBBIMYCK W BbyIady KapT dusndeckum Juiam, 4bH JaHHbBIE
COBMAJAIOT C JAHHBIMH JIMI, BKJIOYCHHBIX B TEPEUYECHb OpPraHU3alUil ¥ (U3NYECKHX JIHI, B OTHOIICHUU
KOTOPBIX MMEIOTCSI CBEACHHUS 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKOH IEATEIFHOCTH WIH TEPpOpU3MY, WU
JAHHBIMU JIUL, B OTHOIIEHUH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAUHALMOHHBIM OPIaHOM, OCYIIECTBIISIOIINM

%2 B cnydyae mnoanucanus Kiventom VIHAMBHIyalbHBIX YCJIOBMH BBITyCKa M OOCIYXKMBAaHHMs JeOETOBOH KapThl ¢
osepapadpTom [TAO CoepbanK.

apra oLlMaJIbHAs, BbIIaBaeMasi B paMKax OTJEJIbHBIX IIPOEKTOB, MOKET SIBJIATHCSI COOCTBEHHOCTBIO ITapTHEPa
? Kapra IIPO100 C 6
banka no smuccun KapTsl.
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(YHKIMU 10 TNPOTHBOACHCTBHIO (DWHAHCUPOBAHHIO TEPPOPU3Ma, MPUHATO pEIIeHHEe O 3aMOpaKMBaHUM
(OnokupoBaHUN) NEHEKHBIX CPEJICTB MM HHOTO HMYIIIESCTBA.

3.4. Kapra moxer ObIThb ucmonb3oBaHa JlepikaTeneM Ui OIUIaThl TOBApOB M YCIYT, MOJIYYCHUs/BHECECHHS
HINYHBIX JEHEXHBIX cpenctB Ha Cuer KapTel B KpEOUTHBIX OpraHM3alUsaX, depe3 YCTPOHCTBa
caMoO00CTyXKHBaHHUS, a TAKXKE COBEPLICHHS HMHBIX OMepauuii B cooTBeTcTBUU ¢ JloroBopoM. Bo3aMoKHOCTBH
OIIaThl TOBApa/yCIyTH, TMOJYYECHHUS HAJMYHBIX JCHEXHBIX CpPEACTB  OIpeneNseTcs HalW4ueM JIOTOTHIA
COOTBETCTBYIOLLEH IIIATEKHON CUCTEMBIL.

3.5. [TonyyeHne HaMUUHBIX eHEKHBIX cpencTB co Cuera KapTsl ocymecTBisiercs ¢ npeabsBienueM Kaptel, 3a
WCKITIOYeHUEM citydaeB, korna Kmuent/IIpencraButens obOpamaercs B [loapasnenenus banka 3a monydeHueM
HaJU4HbIX JICHEKHBIX CcpeacTB B ciydasx yrparel Kaprtel Knmentrom, 3axBata KaprTel ycTpolicTBOM
camoobcyxuBaHus, On1okrpoBkor KapTel mo momospenwio B Kommpomerannu Hpy COBEPIICHHN OTIEpaIiH
KnuentoMm, TexHuueckod HeUcCHpaBHOCTHIO KapThl, MCTeueHHMEM CpoKa ee JCUCTBUS, a TaKkKe B Ciydasx,
MPEIyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickonn Penepanuu. 1lo JJonmonHUTEIBHBIM
KapTaM BblJa4ya HAJIUYHBIX JEHEKHBIX CPEJICTB OCYLIECTBIISIETCS TOJABKO IpH npeabsBieHuu Kaptel.

3.6. Knuent/ IlpencraBurens BnpaBe oOpatutbes B [lompasnenenune banka mo mecty Beaenust Cuera Kapthl ¢
LEJIBIO BBIMyCcKa J[OMONHUTENBHOM KapThl Takoro e Buaa, uro u OCHOBHAs KapTa, C y4ETOM OCOOCHHOCTEH
BEIITYCKa U 00CITY’)KHBaHUS OTIENbHBIX BUAOB KapT, yka3zaHHBIX B pa3zaerne 7 Y CIOBHU.

3.7. Komuccns 3a romoBoe obOcmyxuBaHue KapTel B3umaercss mocie ocymiectBieHus Jlepxkaremem KapTsr
nepBoit onepanuu mo Kapre B cOOTBETCTBUM C IEHCTBYIOIIUMH Ha JaTy MOAa4H 3asBlicHus Tapudamu u nanee
B JaTy Nojadu 3asiBJICHUs 33 KaXIbl CIEAYIOIIMI rofl 00CIy>KHBaHUSI B COOTBETCTBUU C JEHCTBYIOLIMMU Ha
3TOT MOMEHT Tapudamu.

3.8. B ciiydae mpekpaiiieHus BhllTycka/mepeBbinmycka Kapt cooTBeTcTBYOIIEro Buja baHk ocTaBiser 3a coOoi
2

MpaBO MpU MEPEBHINYCKe (0YepeHOM U JTOCPOYHOM) BhIMycTUTH Jlepxkartemto Kaprty uHoro Buaa °. B stoM

ciydae bank mabopMupyer depxarens o6 m3meHeHnn Buaa KapTel cmocobaMu W B CPOKH, YCTaHOBIICHHBIE

n.1.3. Ycnosuii.

3.9. bank BripaBe nepeBbInyckaTh KapThl, paHee BbINMyIIeHHbIC 0€3 BO3MOKHOCTH COBEpPIICHHS beCKOHTaKTHBIX
onepauuid, Ha KapTsl, noaaepKrUBaroIKe coBeplieHne BeCKOHTAKTHBIX onepanui.

3.10. bank ocraBnser 3a coOoi MpaBo B JIFO0O0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATH Habop
OTepaluii U yCIyr, KOTOPbIE MOTYT OBITh COBEPIICHBI WM MOJYYEHBI C MCIONb30BaHWeM KapTel, yBemoMuB
Hepkatenss 0 TakuMX H3MEHEHHUSAX CIIOCO0aMHU W B CpPOKH, ycTaHOBIeHHbIe 1.1.3. Ycmoswmii. IIpoBenenue
ornepanuii ¢ ucrosabp3oBaHueM KapTsl, peaycMOTpeHHBIX JIoroBOpoM, MOKET OBITH OTpaHUYEHO B YCTPOMCTBAX
CaMoO00CTYKMBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

3.11. Kapra nmeficTByeT 10 MOCIEAHEr0 JAHS MecsIla, YKa3aHHOrO Ha JUIEBON cTopoHe KapThl, BKIIIOUUTEILHO.
3anpeniaercss ucnoiab3oBaHWe KapTel (ee PEKBU3UTOB) C HWCTEKIINM CpPOKOM JeicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpeMEHHOe nojyueHue Jlepxkartenem KapThl, BBINYIIEHHOW HAa HOBBIA CPOK
JIEUCTBUSL.

3.12. PacueTHple (pacueTHO-KACCOBBIE) NOKYMEHTHI, ohopMIIsieMble MPH COBepiieHn: orepanuid no Kapre,
MOTYT OBITh TNOANMHUCAaHBI COOCTBEHHOpYYHOH moxamucbio [epxkarens Kaprer mmbo  Anamorom
cooctBeHHOpy4yHoi moanucu [epxkartens (IIMH, OpHopasoBoro maponsi, buomerpuueckoro wmerona
ayTeHTU(UKAIMK), MO0 COCTABJICHBI C MCIOJb30BaHHEM pekBu3UTOB Kapthl (Homepa Kapthl). PacuyerHo—
KacCOBbI€ JIOKYMEHTHI, IIOJNMCAHHBIE MM COCTABJICHHBIE YKa3aHHBIMU BBIIIE CIIOCOOaMH, SBIISIOTCS
HQ/IJIOKAIIM TIOATBEPXKACHUEM TOTO, YTO pacrlopshkeHHWe Ha mpoBeaeHue oneparmu mo Cuery Kapter
COCTaBIICHO ¥ MOJIHCaHO JlepxaresieM.

[opsinox odopmieHust pacueTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB MPH COBEPILIEHHM ONEpauuii c
ncnonszoBanrneM NFC-kapTsl, onpeniesneH B paszaene 7 Y CIOBHM.

3.13. Jlepxarenb 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI MO orepaiusiM ¢ Kaproit B Teuenune 6-tu (1ecTn)
MECSIIEB C JAaThl COBEPIIEHHUS OMEpaIy U MPENOCTaBIATh MX B baHk mo mepBoMy TpeOOBaHUIO B YKa3aHHBIE
BankoMm cpoku 1i1si TOATBEPKACHUS NMPaBOMEPHOCTH coBepiueHust omnepanuu no Kapre (Kapram) wmm mns
YPEryJINUPOBaHHS CIIOPHBIX CHUTYaIIHH.

% T1pu 5TOM pazMep KOMHCCHH 3a I0JI0BOe 00cykuBanne KapTel HHOTO BUjIa He Oy/I€T MPEBbINIATh pasMepa KOMUCCHH 3a
roioBoe 00CITy’)KMBaHNe, YCTAHOBIEHHOTO AJisi KapThl, BBITYCK/TIepeBBITYCK KOTOpoit baHkoMm ObLT mpexpartieH.
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3.14. [lepxaTenb 00sA3yeTCs:

— He coobmares [IMH, Konrpomehnyo wunpopmammo, Kox xmuenrta, Jlormn (Maentuduxarop
nonb3oBarensi), [locTosHHBIN/OMHOPA30BEId MAPOIH, Mapoib MOOHIBHOTO YCTPOWCTBA, B IaMSTH
koToporo coxpaHeHsl PexBusutsl NFC-kxaptei, He mepemaBath Kapry (ee pexBm3uthl), MobuimbHOE
YCTPOWCTBO, B MaMsATH KOTOpOro coxpaHeHsl PexBusnTel NFC-kapTbl, [UIsl COBEpIIEHHS OINepaunuit
TPETHUMH JIMLIAMH, TPEATNPUHUMATh HEOOXOJMMbIE MEPBI IJIsl IPEAOTBPAILCHHS YTPAThI, MOBPEXKICHHS,
xumenust Kaptel, MOOMIIBHOTO YCTPOHCTBa, B TaMITH KOTOpPOTO coxpaHeHsl PexBm3utel NFC-kapThr,

— HECTHM OTBETCTBEHHOCTh II0 OIE€pallusM, COBeplIIeHHbIM ¢ wucnonb3oBanuem IIMH, Jloruna
(Mnentudukaropa mons3osarens) u [Tocrossaaoro/ OaHopa3oBhIX Haposei, K008, CHOPMHUPOBAHHBIX HA
OCHOBaHWH OWoMeTpuieckux HaHHBIX Jlepxkartems Kaprter w/mnm mpu BBeAeHun mapoiss MoOMIBHOTO
YCTpPOMCTBa, B TAMSTHA KOTOPOTO coxpaHeHbl PexBm3utsl NFC-kapThi;

— HC COBCpLIATH Oomcpanuu C UCIOJb30BAHUCM PCKBU3UTOB KapTI)I Iocie ee caaud B bank wim mocie
HUCTCUCHUA CPOKa €€ HeﬁCTBHH, a TaKXKeC KapTLI, 3asIBIICHHOM KakK yTpadCHHad,

— He mo3aHee pabouero IHs, CIEAYIOIIEro 3a JHEM BO30YKIEeHMs IPOU3BOACTBA 110 AEIy O OaHKPOTCTBE
B cooTBercTBUM Cc @enepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocTOSTENbHOCTH
(GaHKpOTCTBE)» MUCBMEHHO YBEAOMHUTH 00 3ToM baHk mo mecty Begenus Cuera KapTsl.

3.15. Ecn madopmamms o [IMH u pexBuzurax KapThel cTama JOCTYITHOW TPETHHUM JIMIAM, a TaKXe B CIydae
BO3HHKHOBEHUS pUCKAa HECAaHKIIMOHUPOBAHHOrO Hcnonb3oBaHusl Kaptel, pekBuszutroB Kaptel, [IMH [lepxatens
JOJDKEH HEeMeAJICHHO cooOummTh 00 3ToM B bank mo Tenedonam, ykazanueiM B [lamstke [epxarems. s
JabHEHTIIero Ncnoap30Banus KapTel Heo0XoanMo mepeBsITycTuTh KapTy B cooTBETCTBHH C 1. 3.24.

3.16. B cmyuae yrpatel KapTel, [lepkaTens H0mKEeH HEMENIEHHO BBIIOJHATH OJTHO W3 CIEAYIONINX JICHCTBUH,
HeoOxomuMbIx st biokupoBku KapTsr:

— Coo0buuth 00 yrpare Kaptel B bank o Tenedonam, ykazanusiM B [lamsartke [lepxkatens, U clieJ0BaTh
MOJyYEHHBIM MHCTPYKLMSM. YBegomieHue [leprxkatensi cuuTaeTcs MOJYyYCHHBIM B MOMEHT 3aBEPLICHUS
tenedoHHOrO pasroBopa c omeparopom KonrtaktHoro llenTpa banka, B xome koroporo [lepxatens
MPEJOCTaBHI BCIO HEOOXOAMMYI0 WH(POPMALIUIO [T BeITTOTHEHUsT Biiokuposku KapTer.

— O6parutscs muuao B [logpasznenenne banka.

— Ecmm Kapra nogxmrodena k Ycmyre « MoOWITBHBIA 0aHK» — BBITIOIHHATH IEHCTBUS, HEOOXOAUMBIE IS
briokuposku KapTel B COOTBETCTBHY ¢ PyKOBOICTBOM IO MCTIOIB30BaHUI0 «MOOMIFHOTO OaHKa.

— Ilpm Hammumu nmoctyna B Cucremy «Coepbank OHaiiH» BBITONHUTH JCHCTBHS, HEOOXOAUMBIE IS
BbnokupoBku Kapte! B cootBeTcTBUM ¢ PykoBoACTBOM 10 Mcnionb3oBanmio «COepOoank OHmaiiHy.

3.17. KnineHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ Kaproii (pexBusuramu KapTbl), COBEpIIICHHBIE 10
MoMeHTa noyueHus: bankom yBenomienus 06 yrpare Kaptel B coorBeTcTBUH ¢ 11.3.16 Ycnouid.

3.18. bank HeceT OTBeTCTBEHHOCTH Mo omepanusaM ¢ Kaproil (pexBusuramu KapTbl), cOBEpIICHHBIM IOCIE
nonyuenus ot [lepxkareins yBegomiieHus o0 yrpate Kaptel B coorBercTBuu ¢ 11.3.16 Ycnosuid.

3.19. B cnyyae coBeplieHHs oOlepanud ¢ HUcrojib3oBanueM Kaprtel (pekBusutoB Kapthl) 0€3 coriacus
Hepxarens, [lepxaTens T0IKEH MPOU3BECTU CICAYIONIUE IEHCTBIS:

3.19.1. CoolmuTh O HECaHKUMOHMPOBaHHOW omepauun B bank mo Ttenedonam, ykazanueiM B [lamsrke
Jeprxatens B HanOosiee paHHUN U3 CIETYIONINX CPOKOB!

— HE TO3JIHEee JIHs, CISAYIONIEro 3a JHeM moyiydeHus oT banka SMS-coobienus/Push-yBegominenus o
COBEPIICHUH OTCPaIlNH,;

— He mo3gHee 8-ro KajeHmapHoro AHS c jgatel OtTyera, cojaepiKallero HECaHKIMOHHPOBAHHYIO
HepxaTteneM onepanuto.

3.19.2. Tlocne yBenomnenust banka o coBeplIeHHMH HECAaHKIMOHMPOBAHHOH oOmepauuu Mo TenedoHy, MoaaTh
MMMCBMEHHOE 3asBJIEHHE O NIPETEH3HUHU, HO HE MO3JJHEE CPOKOB, YKa3aHHBIX B 11.6.8 Y cioBHil.

3.20. bank mmeer mpaBo ocymiecTBUTh biokupoeky Kaptel mociie nonydenust ot Jlepxkarens naGopManuu o
COBEpILICHHU OIepaluu ¢ ucnonb3oBanreM Kaptel (pekBusutoB Kaptel) 06e3 cormacusi [lepxkarens B
coorBercTBuH € 11.3.19 YcnoBuid.
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3.21. BaHk HeceT OTBETCTBEHHOCTH IO onepaiuu ¢ Kaproii (pekBusutamu KapTel), B TOM 4KCjIe COBEPIICHHOM
JI0 MOMEHTa HarmpaBieHus JlepkareneM yBeIOMIICHUS B COOTBETCTBUU ¢ 11.3.16 YcmoBwmii, ecnu Jlepkarenb
yBeaoMmin baHk o TOM, YTO omeparus mpoBeneHa Oe3 ero coryacus B cooTrBercTtBuu ¢ 1m.3.19 Ycnosuid, 3a
WCKITIOYEHNEM cllydaeB, Koraa Jlepikarens Hapymwn YcioBus n/minn Tpedoanus Ilamsatku [epxkarens, ato
MOBJICKJIO COBEPIIICHHE orepaliu 0e3 cornacus Jlepxarens.

3.22. Bank uMeeT paBoO MPUOCTAHOBUTH MPOBEACHUE OTepallvii ¢ UCTIONb30BaHUEeM KapThl Wi €€ peKBU3UTOB
JUTS TIPOBEPKHU MX TIPaBOMEPHOCTH.

3.23. Ilpu obHapyxeHnu KapThl, paHee 3asBIIeHHON Kak yTpadeHHas, [lep)kaTenb He3aMEIUTUTENLHO JOJDKEH
nHpopMupoBath 00 3ToM bank u BepHyTh Kapty B bank.

3.24. Kapra MOXeT OBITh NEPEBBIMYyNICHA 0 WCTCUCHUS €€ CpOoKa JIeHCTBUS (JIOCPOYHBIA MEPEeBBIMYCK) Ha
OCHOBaHUH 3asBJICHUS, O(OPMIICHHOTO:

— Jlepxatenem OCHOBHOM KapThl B ojpasaencHuu banka, uepe3 Konrtaktueiii Llentp banka u Cuctemy
«C6epbank Onmaitn»*®.

— IlpencraBurenem B Ilogpasnenennn banka mo mecty Beaenus Cueta KapTsl.

Komuccus 3a mocpounsiit nepessinyck Kaptel cinceiBaetcst co Cueta Kaptel B cootBetcTBHM ¢ Tapudamu. B
cllydae eclid 10 OKOHYaHHs CpoKa JeHcTBHA AOCpPOYHO mepeBbltyckaemMoi KapTel octaiock menee 3 (Tpex)
MecsleB, bank BrpaBe nmepeBblnycTUTh KapTy Ha HOBBIM CPOK AEUCTBUSL.

3.25. [epxatens OcHOBHOW KapThl MoibkeH BepHYTh Kapty B bank (OcHoBHbIE n J[OMOTHUTETHHBIE KApTHI
(pu HANTU4KN)):

— Tpu mopade 3asBieHus Ha nepeBbimyck KapTsl (OcHOBHON min JlOTOTHUTENHHOW) 10 UCTEUCHHS €€
CpOKa JeicTBUs (3a UCKIIIOUEHHEM citydast yrpatsl KapTer);

— 1o TpeboBanuio baHka He Mo3IHee MATH pabounX JHEH C AaThl MOJYUYSHHs YBEIOMIICHUS OT baHka o
Bo3Bpate KapThrl.

3.26. bank BrpaBe OCymIEeCTBUTh OYepeaHON TepeBhImyck KapTer B ciydae, ecnu Jlep:katens OcHOBHON KapThl/
[IpencraButens He yBemomun bank 3a 60 (mecTbIecsaT) KaJeHIAPHBIX AHEH 0 MCTEUEHHS CPOKa JEeHCTBHA
KapTtel 00 oTka3e OT ee wHCIOJb30BaHUS B coorBercTBUU C 1.3.28 VYcnosuid. [Ipu orkaze [epxkatens ot
MOJy4YeHHUs] HepeBblmylieHHoH KapThl, KOMHCCHH M IJaThl, npenycMoTpeHHble Tapudamu M yruiaueHHbIE
banky, He Bo3BpalarTCs.

3.27. bank uMeeT MpaBO He MepeBBITycKaTh KapTy mo MCTeYeHWW cpoka ee JISHCTBUS MPH OJHOBPEMEHHOM
BBIIIOJIHEHUH CJIEYIOIUX YCIOBHM:

— OTCYTCTBHE OIlepaluii ¢ ucrosb3oBanreM KapTel B TeueHue 3 (Tpex) MecseB MOAPS 3a MOCIeTHAES
6 (11ecTp) MecALEeB, MPEANIECTBYIONINE TePEBBITYCKY KapTsl;

— Pacxonmnpiii mumur no Kapre B pasmepe coOCTBeHHBIX cpeicTB KimeHTa Ha JIaTy TepeBbITycKa
cocraiseT MeHee 500 (maTucor) pyOIei.

3.28. Ilpu otkasze oT manbpHeimero ucnoib3oBanust Kaptel KinueHT 00s13aH moxaTe NMCbMEHHOE 3asiBIICHHUE B
[lonpaznenenne banka mo mecty Benenus Cuera Kaptel, BepHyTh Kapty u JlomomHuTenbHble KapThl (MIpH
HINYMK), Toracutb cymmbl OOmel 3amomkeHHoctw no Kapre Ha paty mnoramenus, TexHudyeckoi
3aJJ0JKEHHOCTH M KOMHCCHH U IJIaT, IpeaycMOTPEeHHBIX Tapudamu (IpH HAIMYNUHU TaKUX 33J0JKEHHOCTEH).

3.29. Jlnst ocymiecTBIEHUST KOHTPOJIS 32 pacXojoBaHueM cpeAcTB mo Kapre (B T.4. JoNMOTHUTENEHBIM KapTaMm)
Hepxarens OCHOBHOHM KapThl MOXKET mojaTh B bank B coorBercTBuu ¢ IlamsTkoii Jlepxkatens 3asBieHue HA
YCTaHOBJIEHHE CJIEAYIOIUX JUMHUTOB M OTpaHUUYEHUI:

— JUMUT Ha TIOJy4YeHHe HANWYIHBIX JeHeKHBIX cpeacTs o Kapre (Kapram) B Teuenue mecsia;
— JIMMUT Ha COBEpIICHUE orepaluii B Toprosoii/cepsucHoii cetn o Kapre (Kapram) B TeueHue Mecsna;
— oOmmii tumuT Ha coBepiuenue onepaunii o Kapre (Kapram) B Teuenue mecsna;

- OFpaHI/I‘IeHI/Iﬁ I10 CTpaHaM, B KOTOPBIX pa3pCUICHbI ONICpAllUH 110 KapTe.

% [Tpu HATMYMK TEXHUYECKOH BO3MOMKHOCTH.
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3.30. bank mMmeer mpaBO yCTaHaBIMBAaTh JIMMHTHI Ha MpoBeAeHHe omnepanuii mo Kapre ¢ yBemomieHnem
Hepxatenss OcHoBHOW KapTbl B OTueTe, myTeM pasmenieHusi nHpopmauuu B llogpasaenenusx banka u
Odunmansaom calite banka.

3.31. bank wmMmeer mpaBo npu HapymeHun KimeHtom Hacrosimero JloroBopa, WM TpW BO3HUKHOBEHUH
CUTyaIluM, KOTOpas MOXET IIOBJIeYb 3a coboil ymepO mis banmka wnm Knmenra, nubo HapylieHue
JEUCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanuu:

— OCYHLIECTBUTH BJ'IOKI/IpOBI(y KapTLI, a TaK)XKC IIPUHUMATB MCPBI IJI1 €€ U3BbATUA,

— TPUOCTAHOBHUTH WIIM MPEKPAaTUTh NPOBEACHHWE pacXOOHBIX omeparnuii mo Kapre (¢ coxpaneHunem
BO3MOXKHOCTH TIPOBEJICHHS oriepaliuii monoixaenus Cuera KapTor).

3.32. bank WMeeT MpaBO OCYMIECTBUTH ONOKHPOBKY KapTel, ecim y BaHka BO3HMKAIOT TOJO3PCHUS, 4YTO
oTIepariyisi COBEPIIAETCS B IEIAX JIEraJu3alui (OTMBIBAHUS) JTOXO/0B, TIOMYUYSHHBIX MPECTYIMHBIM ITyTEeM, WIIH
(hMHAHCUPOBAHMS TEPPOPU3MA.

3.33. Ilpu npoBenennn ABTOpU3ALM B MOMEHT COBepIleHHs onepauui bank ymensinaer PacxomHblii TUMHUT
no Kapre Ha cymmy omepauuu (B T.4. HA CyMMy B3uMaeMmoil Iuiatel). Ilpm He MOCTYNJICHHH IIATEKHBIX
JOKYMEHTOB Mo omepauud B TeueHue 20 (mBaauats) OHeW ¢ naTel ABTopu3almu baHK BoccTaHaBIMBaeT
PacxoHbli TUMUT Ha CyMMy omepaluu (B T.4. HA CyMMY B3UMaeMOM IUIaThI).

3.34. Pacxonmuenii mumut 1o Kapre mpm TpoBeAeHWM oOmepanuii 3aducieHUs ICHEXKHBIX CpPEICTB depes
VYnajeHHble KaHalbl OOCTY)KUBaHHS YBEJIMYMBACTCS HE IO3/HEEC KAJIECHAAPHOIO IHS, CIELYIOLIEro 3a JHEM
COBEpIIICHUs ONepaliy. 3aunciIeHne CyMMbI JaHHOM onepanuu Ha Cuer KapTel, a Takke morameHue CyMMbl
osepapadTa mo Cuery Kaptel (py HamM4nM) OCYIIECTBISIETCS HE MO3AHEE padodyero JHsS, CIEeAyIOIIero 3a
JTHEM COBEPLICHUS OIepalyu.

3.35. B ciyuasx, ycTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit ®deneparuu, bank BrnpaBe motpeboBaTh
JIOCPOYHOH OIUIaThl oOcTaBilelca cymMmbl OCHOBHOTO J0JNra BMECTE C MPUYMUTAIOUIMMHCS MPOIEHTAaMHU 3a
[0JIb30BaHUE er,Z[I/ITOM27, cyMMbI TeXHHYeCcKOW 3a0DKEHHOCTH, KOMUCCHIA, TIPeTyCMOTPEeHHBIX Tapudamu, u
Bo3BpaTta OCHOBHBIX M J[ONIOMHHUTENBHBIX KapT, BbIIyIIeHHbIX K Cuery, HampaBuB KiMeHTy mnucbMeHHOE
YBEJIOMJICHHE TIOCPEICTBOM IIOYTOBOM CBS3M TO aJpecy perucTpauuu/aapecy (aKTHUECKOrO MPOKHBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

3.36. bank mumeer mpaBo TpeboBath y Jlepikarenst mpemabsSBICHUS TOKYMEHTA, YAOCTOBEPSIOIIETO JTUYHOCTD, B
CilydasaX, YCTaHOBJICHHBIX BHYTpI/I6aHKOBCKI/IMI/I ImpaBuJIaMH, a TaKXKC IpHU BO3HUKHOBCHHUU COMHEHUM B
MPaBOMEPHOCTH UCTIONB30BaHUsT KapThl.

4. CYET KAPTBI

4.1. lna oTpakeHHUs OIepalyii, coBepiiaeMbix ¢ ucnoibs3zoBanueM Kaptel, pexBuszntoB Kaprtel, NFC-kapTh! B
coorBerctBun ¢ [loroBopoM, bank otkpeiBaer Kiwmenty Cuer Kaprel, B BamioTe, BBIOpaHHOM
Kmmmentom/IIpencraBurenem.

4.2. Ha ocraTok neHexHbIX cpeacTB 1o Cuery KapTsl mpoLeHTH HE HAUMCIAIOTCS, 32 UcKiIoueHneM CueroB
Kaptr Co6epbank — Maestro «Conumansnas» u MUP «ConmanbHas», Ha KOTOPBIE MPOU3BOJUTCS 3a4HCIICHUE
MEHCUH W MHBIX COLMAIBHBIX BBIIUIAT, BblIIUIaunBaeMbIX [leHcnonHeM (onmom Poccuiickoit @enepanuu uiam
MunncrepctBoM 060ponbl Poccuiickort denepanuu.

Ha Cuera Kapt C6epbank — Maestro «CoumansHas» u MUP «CoumanpHasi», Ha KOTOpPbIE NPOU3BOAUTCS
3a4KMCICHUE TMEHCUH M HMHBIX COLMAIBHBIX BBIILIAT, BhlIaunBaeMblx I[leHcnonHbiM Qonmom Poccuiickoit
denepanuu v MunrctepcTBoM 000poHbl Poccuiickoii @enepanun, bank HauucnseT NMPOUEHTH B pa3Mepe
3,5% roJ0BBIX HA OCTATOK JEHEXHBIX cpecTs Ha Cuere Kaprer™.

[IporneHTH HA CyMMY JIEHEXHBIX cpencTB, Haxomsmmxcs Ha Cuerax Kapr Coepbank — Maestro «CoruanbHash
1 MUP «CormanpHasy HAYUCISIIOTCS UCXOS U3 KaJCHIAPHOTO KOJUYECTBA JHEH B TOXY CO JHS, CICAYIOMIETO

2 B cnyuae noamucanus Kimentom WHIUMBUIYaNnbHBIX YCIOBMH BBITYyCKA M OOCIY:KHBaHMS Ae0€TOBOH KapThl C
oBepapadpTom [TAO CoepbaHk.
% [Ipu BOSHUKHOBEHMH HAOr006IaraeMoro Aoxona baHk ucuuciseT, yaepiupaeT u mepeuuciser co Cuera Kaprel B

OFOJKET CyMMBI Hallora Ha JOXOIbl (DU3WYECKHUX JIWII, IOJICIKAIICrO YICPKAHUIO B COOTBETCTBHU C JCHCTBYIOIINM
HaJIOTOBBIM 3aKOHOJaTeNIbcTBOM Poccuiickoit denepauu.
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3a  JHEM IIOCTYIUICHUS JEeHEeKHBIX cpemctB Ha Cuera Kapt COepbank — Maestro «CommanbHasy u MUP
«ConuanbHas.

BrImutata mpomeHTOB OCYIIECTBISETCS MO0 UCTEUEHHE KAKAO0TO 3 (TPEXMECSYHOT0) MEePHoAa, OMPeesieMoTo ¢
natel oTkpeiTus Cuera Kaptel CoepOank — Maestro «CoruansHas» 1 MUP «CouunanbHasy.

bank umeet IIpaBO USMECHATH IMPOUCHTHYIO CTaBKy U YCJIOBUS HAYHUCIICHUS IPOUEHTOB, YBEAOMUB I[epxcaTenﬂ (0)
TaKUX U3MEHEHHSIX CIIOCO0aMU U B CpOKH, YCTAaHOBJICHHLIC II. 1.3. YcnoBuid.

4.3. Tlpn nocTyruieHnH JIeHeX)HBIX cpencTB Ha Cuer KapTel B Oe3HATMYHOM MOPSIKE JTMOO MyTEM BHECEHUS
HAJIMYHBIX JICHSXKHBIX CPEJICTB CYMM B BaioTe, OTIM4YHON oT Bamorhl Cuera Kaptei, Bank mnpowmsBoaut
KOHBEPCHIO MTOCTYIUBINCH/BHECEHHONH CYyMMBI TI0 Kypcy baHka, AeficTByrOIIeMy Ha MOMEHT €€ 3a4MCIICHUS Ha
Cuer KapTsl.

4.4.11pu coBepuieHnn onepanuii mo Kapre B BamoTe, oTIMIHOM oT BamoThl Cuera KapTsr:

4.4.1. xouBepcus cymmbl oneparuu mo Kapre B Bamory Cuera Kaptel ocymiectBisercs mo kypcy baxka,
JNCHCTBYIONIIEMY Ha MOMEHT 00paboTku omepanuu BaHKOM, W B COOTBETCTBHUU C YCJIOBUSMHU OOpabOTKH
(MHAHCOBBIX oOmepanuii, nmpeaycMoTpeHHbIX Tapudamu, 3a HCKIIOUCHHEM ONepanuil, yKka3aHHbIX B m.4.4.2.
Kypc xoHBepcuu, NeHCTBYIOIIUHA HA MOMEHT 0OpabOTKH omneparui baHkoM, MOXET HE COBMAIaTh C KypCOM,
)Z[CﬁCTBOBaBIHHM Inpu €€ COBCPUICHUMU. Bosnukias BCJICACTBUEC IOTOr0 KypCoOBasd pasHHIla HC MOXET 6I)ITI)
MPeIMETOM NMPETSH3UU CO CTOPOHBI KineHTa;

4.4.2. xoHBEpCHS TIO OTepanusaM IpreMa/BbIIaul HaJTUYHBIX JCHEKHBIX cpeAcTs B [lompasnenenmsx banka u
OankoMatax banka, a Takxke 1o omepanusM [lepeBoja ICHEKHBIX CPEACTB B Y IAICHHBIX KaHajaX
obcyxxuBanusi banka Ha bankoBckue cueta (U3MUECKHX JIHL, OTKPBITHIE B baHKe, MPOM3BOIUTCS IO KypCy
Banka, neiicTByroneMy Ha MOMEHT MIpOBeACHHUs onepanuu no Kapre.

4.5.KimneHT 00513aH KOHTPOJUPOBATh JOCTATOYHOCTh cpeAcTB Ha Cuere KapThl, HEOOXOIUMBIX JIs CITUCAHHS
Bankom komuccuii 3a mposenenue onepanuid o Cuety Kaptsl, npenxycMorpennsix Tapudamu.

4.6.bask mmeer mpaBo crmchiBaTh co Cuera KapThl Ha OCHOBaHHMH 3apaHee JAHHOTO aKIENTa CIEAYIOIIHe
CYMMBI:

— CyMMBI onepaluii, paHee 3a4rcieHHble bBaHKOM 110 3asBJIEHMSIM O CIIOPHBIX OMNepaIysIX, MpU3HAHHBIM
bankom B xozne pacciienoBaHus HEOOOCHOBAHHBIMU (C Y4ETOM IPOLIEHTOB 32 MOJIb30BAHME KPEIUTHBIMU
CpeAcTBaMH ¢ 1aThl OTpakeHus onepauuu no Cuety Kaptsr);

— CyMMBI, olm004HO 3aunciennbie bankom Ha Cuer KapTsr;
— KoMmwccuH 3a oociykuBanue Kaptsl, npenycmorpennsie Tapudamu;

— CyMMBI, 3a4dClieHHble Ha cyeT KimeHTa B pe3ylbTaTe COBEPIICHHUS WM WM TPETHUMH JIALIAMHU
HETIPAaBOMEPHBIX JIEHCTBUN, MOBIEKIINX BO3MeIIeHHE baHKOM JEHEKHBIX CPEICTB Ha OCHOBAaHHUU
3asBieHU KireHToB, mocTpagaBInX OT YKa3aHHBIX JICHCTBUH;

— CyMMBI IUIaThl 3a OOCHTyXMBaHWE TaKeTa YCIYyr. YCIOBHS W TOPANOK CIUCAaHHWS IUIATHI 3a
oOCTy’)XMBaHHE TAaKeTa YCIYT OINpeAeNieHbl B «YCIOBUSAX OOCTYXHBaHUS IaKeTa YCIyr», KOTOPbIE
omyonukoBansl Ha Od¢uiuanbHoMm cadte banka w/unm pasmemensl B Ilogpasnenenusx bawka,
OCYIIECTBIISIFOIIUX 00CITYKMBAHUE MAKETOB YCIIYT.

4.7. bank umeer paBoO CIIMCBIBATBH CO Cuera KapTbl U BO3BPATUTH OpraHy, OCYILICCTBJIAIOUNIEMY IMEHCUOHHOE/
COIMAaJIbHOC 06ecnequHe, CYMMBI HCHCI/IfI, HWHBIX COIIMAJIBHBIX BBIIIJIAT U HOCO6HI71, N3JIMIIHE NMEPECUMUCICHHBIX
IMOCJIC HACTYIIJICHU A 06CTO$[TCJ'IBCTB, TMMOBJICKIINX NPEKPAlICHUE UX BBITLIATHI.

4.8.Ilpu mocrymenun Ha Cuer Kaptsl nenexsbix cpencts Pacxomusiii mumut no Kapre yBennuuBaercst Ha
CyMMy coOCTBEHHBIX cpencTB KimeHta npu orcyrcTBrH 3an0ikeHHocTH 1o Cuety KapThl, ipeycMOTpeHHOM
Horosopom u Tapudamu.

4.9. lepxatens Kaptel 00s13an coBepiiats onepanuu 1o Kapre B npeaenax Pacxoxnoro nmumura.

4.10. bank nmeer npaBo He 3aunciATs Ha Cuer KapTel, mocTynuBIINe A€HEXHBIE CPEACTBA U BO3BPATUTH MX
OTIPAaBUTENI0 IUIaTeXa B cilydasx, Koraa 3auucieHMe Ha CueT HEBO3MOXKHO H3-3a HENOCTATOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEUYMBOCTH PEKBU3UTOB PACUYETHOTO JOKYMEHTA, JINOO HECOOTBETCTBHS OIEpaIiH
JEeHCTBYIOLIEMY 3aKOHOAaTesIbecTBY Poccuiickoit @enepanyn uiim 0aHKOBCKUM MpaBHUIIaM.
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4.11. B cioyyae ecnu cymma 3anoibkeHHocTH o Cuety Kapter npeBsimaeT Jlumut oBepapadta, bank mmeer
MpaBO yYMEHbBIIATh HA CyMMY IpeBbllieHHs Pacxonueiid numut no apyrum Kapram Knmenrta B banke, Cuera
KOTOPBIX OTKPBITHI B TOM 7K€ BaJIIOTE, 0 NorameHus KimmeHToM JaHHON 3a10JIKEHHOCTH.

4.12. B cnyvae npesbiiierus Jlumutos oBepapadta / kpeauta mo Cueram apyrux Kapr Kiuenra, mo KoTopbim
MpeaycMoTpeH oBepapadT / KpeauT, Tud0 B cliyyae BO3HUKHOBEHHUS 3am0/bkeHHOCTH 10 Cyeram apyrux Kapt
KiuenTa, mo koTtopsiM oBeppadT HE MPEAyCMOTPEH, baHk uMeeT MpaBo yMEHbBIIATh HA CYMMY MPEBBIIICHHS
Pacxomnsrit mumut o Kapte (nmpu copnanennn BamoThl CueToB) 10 morameHus KiimeHToM 3310 KEHHOCTH.

4.13. baHk MMeeT IpPaBO BHOCHTH HCIPABICHHUS B OMIMOOYHBIC 3amucu 1o omepaiusm mo Cueram Kaprt (B
Otuetsl mo Kapre), B Tom uucine, TpeOyromme crnucanusi cpeactB co CueroB Kapt, 6e3 AOMONTHUTETHHOTO
cormacoBanus ¢ KimeHTOoM; BHOCHTH M3MEHEHHWs B 3amucu 1o omepanmsMm o Cueram Kapt (B OTueTsr mo
Kapram) B cimydae c6osi B pabore 0a3pl JaHHBIX, a TaKKe€ MPOW3BOJIWTH BCE HEOOXOMWMBIC NEHCTBHUS I
BOCCTaHOBJICHUS cOBepIICHHBIX KinmeHToM onepanuii.

4.14. bank BOpaBe 10 HACTYIUICHUs1 be30T3bIBHOCTH mepeBoia OTMEHUTH pactnopsbkenue Kinenta Ha [lepeBong
neHexHblx cpeacts co Cuera Kaprel m BoccTaHOBUTH PacXogHbIil TUMHMT Ha OCHOBaHMU YCTHOTO H/WMIJIH
MUCbMEHHOTO 3asiBieHus KimenTa, opopMIIeHHOTO B COOTBETCTBUU ¢ TpeboBanusmu banka. KiueHt ocosHaer,
yro bBaHK ¢ 1enbio OTMEHBI pacmopsDKEHHsS BIIPaBe IPOBECTH HEOOXOMUMEBIE pacciefoBaHHs M0 (akTy
HernonmydyeHust KnmeHTOM TOBapa/yciyrm Ha MOMEHT Iojaadyd 3asBieHuss B bank. B cmyudae ecnmu Kiument
MOJYYHUT TOBAp/yCIyry Iocje OTMEHbl baHKOM pacmopshkeHusi U BOCCTaHOBIEHHMsA PacxomHoro nmmwura, OH
00s13aH cpasy ke HHHOpMHUPOBaTh 00 3TOM baHk B IMCbMEHHOM BHUJIE.

4.15. baHk BrpaBe MOJHOCTHIO WM YaCTUYHO MPUOCTAaHOBUTH oneparuu o Caery KapTsl, a Takke 0TKa3aThb B
COBEPILICHUU ONEpaluid, 3a HCKIIOYECHUEM ONEpalrid IO 3a4YUCICHUI0 JIEHEXKHBIX CPEICTB, B CIydasX,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil denepauuu, B TOM 4ucie, €ciau y baHka BO3HMKarOT
MOJO3PCHUS, YTO OTepalys COBEPIIACTCS B IESIX Jieraiu3alud (OTMBIBAaHUSA) OXOJOB, IOJYUYCHHBIX
MPECTYIHBIM ITyTeM, W (PHMHAHCHPOBAHHS TEPPOPU3MA.

5. OBIIME YCJIOBUS KPEIUTOBAHUS

5.1.bank mpenoctasnsier KineHTy KpeauTHBIE CpeACTBa Uil COBEplIeHHUs omepaunuii mo Kapre B mpenemnax
Jlumurta oBeprapadTa MpHU OTCYTCTBUHM MM HEJOCTAaTOYHOCTH COOCTBEHHBIX cpenctB Kimenta na Cuere B
COOTBETCTBHU ¢ IHANBUTyaTbHBIMH YCIIOBHSMH.

5.2. [laToii BbIIauu KpeauTa SIBISICTCS AaTa oTpakeHust onepanun mo Cuery KapTol.

5.3. [Iponentsl HauwcHsIIOTCS HAa cyMMy OCHOBHOTO JI0NITa € JIaThl oTpaxkeHus onepaiun mo Cuery Kaptsl (He
BKJIIOYasl 3Ty AaTy) 10 AAThl MOTAIICHUs 3a0JDKEHHOCTH (BKJIIOUMTENBHO). Ilpu ncuncieHun NpoLEeHTOB 3a
MOJIb30BaHUE KPEJAUTHBIMH CPEJICTBAMH B pacueT MpUHUMAETCs (PaKTHIeCKOe KOJIMYECTBO KaleHAapHbIX JHEH B
IJIATeXHOM TEepHOJIE, B IOy — ACHCTBUTENBHOE YHCIO KaJeHJApHbIX NHEH. B ciiyuyae HecBoeBpeMEHHOTO
noramennus OOs3aTeNbHOrO MjareXa Ha CyMMY HEOIUIaYeHHOro B Cpok OCHOBHOrO J0JIra HAadMCIISIOTCS
MPOLEHTHI, IpeycMoTpeHHble Tapudamu 3a HecBoeBpeMeHHoe noramieHne opepapadra mo Cuery Kaprsr.

5.4.KnueHT ocyuiecTBsieT nojHoe norameHne O0s3aTeNIbHOrO TIaTeXa, PaCCYUTAHHOTO Ha JIaTy MOTalleHHs
3aJJ0JKEHHOCTH, He no3anee 30 (Tpuauary) KajleHJapHbIX JHed ¢ qatel OTyera.

5.5. ExemecsiuHo mo nHactyruieHust [latel marexxa Kmment o6s3an mononauts Cuer Kaprtel Ha cymmy
O06s13aTenbHOTO TIaTeXka JUId ToTalleHus 3a0/bkeHHOCTH. JlaTy u ciocoO nononHenus: Cuera Kaprer Kiment
orpezenseT camocToaTenbHO. [loramenue 3agomkenHocTy o Kapre nponsBoautces myteM nomnoigHeHus Cuera
Kaptel cmocobamu, yka3aHHBIMU B 1. 5.6 YCIIOBHH, C Y4€TOM CIEAYIOIIMX CPOKOB 3aUMCIICHHUS ACHEKHBIX
cpencts Ha CUer:

— IIpH OpOBEACHUU OIICPAIUHN ITOIIOJTHCHHUA CueTa ¢ UCIIOIL30BaHUEM KapTBI — HE MMO3JHEC CIICAYIOIIETO
pa60qer0 AHA C JaThl IPOBECACHUS OIICpalluu;

— mpu O6e3HanM4HOM nepedrciennd Ha Cuer (0e3 ucmonb3oBanus KapTel) — He TIO3/IHEE CIIEIYOMIErO
pabouero JgHS OT JaThI MMOCTYIUICHHS CPEICTB HAa KOPPECIIOHICHTCKHI cueT baHka.

5.6. [Toramenue 3anomkenHoctd 1o Kapre npowsBoautcst mytem mnomoyiHeHus Cuera Kaprtel ogHuM w3

2B ciydae noanucanus KiueHTom WHIMBHIyanbHBIX YCIOBMH BBIIYCKa M OOCIYXHMBaHMs Ae0ETOBOW KapThl ¢
oBepapadpTom [TAO Coepbank.
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CJIEAYIOIIUX CIIOCOOOB C yUeTOM NOpsKa, ycTaHoBIeHHoro B [lamstke lepixaTtens:
5.6.1.mytem npoBeneHus onepaunn «mepeoa ¢ Kaptel Ha Kapty»:
— depe3 YcTpoiicTBa caMooOcirykuBanus baHka;
— ¢ ucnonbp3oBaHueM Y ciryru « MoOWITBHEIN OaHKY;
— ¢ ucnonb3oBanueM Cuctemsl «Coepbank OHaiiny;
— dYepe3 onepalroHHO-KaccoBOro paboTHHKa B moboM Iloapasaenenun banka;
5.6.2. HaAMMYHBIMY IEHEKHBIMHU CPEACTBAMU C HCIoIb30BaHueM KapTol/pexsu3nToB KapTer:
— depe3 YcTpoiicTBa caMooOciTy>)kuBaHus baHka ¢ MOAysieM pueMa HaJUYHbIX ACHEKHBIX CPEJCTB;
— dYepe3 onepalroHHO-KaccoBOro paboTHHKa B moboM Iloapasaenenuu banka;
5.6.3.0ankoBcKuM nepeBoaoM Ha Cuer KapThl.

5.7. [latoil morameHust 3aJ0/DKEHHOCTH IO KpPEIUTY sIBISeTcs nAaTa 3auucieHus cpencts Ha Cuer Kaprsl
Jenexunsle cpencta, mnoctynatoue Ha Cuer KapTel B cuer morameHus 3agomkeHHoctH Knmenra,
HaIpaBlsAIOTCS BHE 3aBUCMMOCTM OT HA3HAUYEHHWs IJIaTeka, YKa3aHHOIO B IUIATEKHOM JIOKYMEHTE, B
CIEeNyIOLEN OYepeTHOCTH:

— Ha ymjaTy IpOCPOYEHHBIX MPOLIEHTOB;

— Ha ymjaTy npocpouyeHHONH cyMMbl OCHOBHOT'O JI0JITa;

— Ha yIJIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BAHUE KPEAUTOM;
— Ha ymiaty cyMMbl OCHOBHOI'O 10JITa;

— Ha BO3MENICHUE CyNeOHBIX M WHBIX pacXoioB baHka Mo NpUHYIUTETHHOMY B3bIcKaHUIO OOIei
3a/10/KEHHOCTH.

5.8.KimnenT o0s13aH 1ocpodHO MoracuTh 1o TpeboBaHmMio baHka ocraBinytocs cymmy OCHOBHOTO J0JTa BMECTE
C MPUYUTAIOIUMHUCA NPOUCHTAMU 3a IMOJIb30BAHUEC KPEAUTOM, YKa3aHHYIO B COOTBETCTBYIOLIEM IMMCbMCHHOM
YBEIOMJICHUH, HAIpPaBICHHOM HOCPEICTBOM IOYTOBOHM CBSI3M IO apecy perucrpanuu/anpecy (GakTHIeCKOro
MPOXKUBaHUS, yKazaHHOMY Kimentom B 3asiBneHuH, B ClIydae HEMCIIOIHEHUS WM HEHAUIEKAIETO UCIIOTHEHUS
Kinentom Jlorosopa.

5.9.Ecnm mHOEe He mpenycMoTpeHO WHAWBUAYalbHBIMH YCIOBUSIMH BBITyCKa W OOCIYXHBaHHUS JIeOETOBOM
kaptel ¢ oBepapadrom I[IAO CoepbOank, obdmeH wundopmanmeii mexny Kinuenrom n bankom Moxer
OCYILLIECTBIIATHCS JIIOOBIM M3 CIIEAYIOMIMX CIIOCOOOB: MOCPENCTBOM Tene(OHHOH, (haKCUMMIIBHOM, MOYTOBOM
CBsI3M, mocpeacTBoM juuHOi siBku Kimenta B [lompasmenenue banka, a Taxke MOCPEICTBOM Y HalCHHBIX
KaHAJIOB 00CTy)KHBaHUsI, UCTIONIb3yEeMbIX baHkoM.

B cnyuae oOmena wunpopmaimeii mexay bankom u KiuMeHTOM TMOCPEICTBOM IIOYTOBOW CBS3M TaKas
nHpopMaLus 10JDKHA OBITH HAlpaBJIeHA IO aapecy perucrpanuu/agpecy GakTHIECKOTO MPOXKHUBAHUS CTOPOH,
yKazaHHOMY (-bIM) B JloroBope.

YBenomiieHne/cooliieHne OyAeT CUNTAThCS HANPABICHHBIM HaJJIKAIIUM 00pa3oM, €CIM OHO JIOCTABIICHO T10
aJipecy peructpanuu/aapecy GaKkTHUECKOro MPOXKUBAHUS CTOPOH, YKazaHHOMY (-bIM) B JloroBope.

bank moxet HanpasiaTe Kiinenty nnpopmannio nocpeacTBoM 3IeKTPOHHOM mouTsl, SMS-cooOmmenuit u Push-
YBEIOMJICHHH.

5.10. bank UMeeT MpaBo OrpaHUYMBATH MIEPEUCHb Olepallyii, cCoBepIIaeMbIX 3a cueT Jlumura oBepapadra.

5.11. KinueHT oTBeYaeT Mo CBOUM 00S3aTeIbCTBaM nepen bankoM BceM cBOMM UMYHICCTBOM (33. HCKJIIFOYCHUECM
HUMYHICCTBA, HA KOTOPOC B COOTBETCTBUU C 3daKOHOM HC MOXKCET OBITH 06pameH0 B3LICKaHI/IC) B IIpeaciiax O6H.[€I>i
3aJ0JDKCHHOCTH M pacXxo10B, CBA3aHHBIX C €€ IIPUHYIUTCIIbHBIM B3bICKAHHUEM.

5.12. Ilpu Bo3HukHOBeHUH y Jepxarens Kaprel HanoroobiaraemMoro 10xoja B BUie S5KOHOMHUHU Ha PacXoAax Io
Bo3BpaTy OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAJJIeKAaIllMM HCIIOJIHEHHEM 00s3aTenbeTB o JoroBopy oH
MOJIEKUT OOJIOKEHUIO HAJOTOM Ha JOXOAbl (PM3NYECKHUX JIUI[ B TMOPSAAKE, YCTAHOBIEHHOM AECHCTBYIOIINM
HaJIOTOBBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @enepannu. bank 00sd3aH MCUMUCINTH, yAEpKaTh U YIUIATUTH B
OI0/DKET CyMMY Hajora Ha JA0X0Jbl (DU3NYECKUX JIML, UCUUCIICHHYIO ¢ A0X0ja, nonydenHoro Kimuentom. [lpu
HEBO3MOXXHOCTH B T€UEHHE HAJIOrOBOTO NEpHOJa yaepKaTh UCUUCICHHYIO0 CyMMy Hajiora baHk 00s13aH B CpOK,
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YCTAHOBJICHHBIN NEWCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEILCTBOM, IMHCBMEHHO cooOmuTh Kimenty wu
HaJOrOBOMY OpraHy IO MECTY CBOETO yueTa 0 HEBO3MOXKHOCTHU yIepKaTh HAJIOT, 0 CyMMaX J0X0Ja, C KOTOPOTo
HE yJIepKaH HAJIOT, U CyMME HeyIep KaHHOTO Hanora. KimeHT 00s3aH B CPOKHU, YCTAHOBIJICHHBIC JICHCTBYIONIIM
HaJIOTOBBIM 3aKOHOAATEIHCTBOM, CAMOCTOSATENBHO MPEAOCTABUTh B HAJIOTOBBIA OpPTaH MO MECTY CBOETO ydeTa
(>KUTENBCTBA) HAJIOTOBYIO JICKJIAPAIIMIO O TIOJYYCHHOM JI0XOE M YIUIATUTh HAJIOT Ha JOXOJbI (PH3UUECKUX JIUII,
pPacCUYUTAHHBIN C CYMM IMOJYYEHHOTO 10XO0/1a.

5.13. IIpu HEHCIIONIHEHUH WK HEHAIekKAIEeM UCHOIHeHHH KIIHEeHTOM 0053aTe/IbCTB 110 OILIaTe 00A3aTEIbHbBIX
arexeit n Hanmmunu [Ipocpouennoit 3anomkenrocTr mo Kapre bank mmeer npaBo 0e3 yBenomuienus Komenra:

— TopydYaTh TPETHUM JIMIIAM HAa OCHOBAHHUM areHTCKUX HIJIM MHBIX JOTOBOPOB, 3aKIIIOUCHHBIX baHkoM c
TPETHUMU JHULAMH, OCYILECTBIISATh AEHCTBUS, HAIlpaBJIcHHbIE HA noraneHue Jepxarenem IIpocpoueHHOM
3ago0ikeHHocTH 1o Kapre;

— TPENOCTaBIATh TPETHUM JIMIAM B COOTBETCTBUU C YCJIOBHSIMH areHTCKUX WM HHBIX JIOTOBOPOB
nH(pOpMAIMI0O M JOKYMEHTHI, MOATBEepXkIaronie mpaBa banka mo JloroBopy, B TOM 4mHCIE O
npenocrasieHHoM Knnenty numute kpeaurta o Kapre, pasmepe 3apommxeHHoctu Kimenrta no Kapre,
ycnoBusx Jloroeopa, a takxke uH(popmanuo o KimeHre, B TOM 4KCiIe COACPIKAIIYIO €ro IePCOHATbHBIC
JTAaHHBIE.

6. MH®OPMUPOBAHUE OB OIIEPALIUAX, COBEPIIEHHBIX I1O CHETY

6.1. UadopmupoBanne Knmenta o0 omepanusx, COBEPIICHHBIX C HWCIOIB30BAHHEM KapTel, MPOU3BOIUTCA
nyreM mnpenoctaBieHuss bankom Kimenty Otuera B Ilompasmenenum mo wecty BeaeHust Cuera.
JlonoiaHuTeNnsHO HMH(GOPMHPOBAHME O COBEPLICHHBIX OINEPALMsX OCYIIECTBIsiCTCS baHKOM B HOpSIKE,
ykazaHHoM KnnentoMm B 3asBieHuu:

— myTeM HanpasieHus OT4eTra Ha ykazaHHbIH KITMeHTOM 3IIeKTPpOHHBIN aipec;
— mnyrem nonydenus: Oryera B Cucreme «CoOepOank OHmaiHy.

6.2. bank ocymectBusieT oTnpaBky SMS-coobmienwst/Push-yBeqoMieHus mo kKaxmoil COBEpIIEHHON OTepariiu
st KimneHToB, KOTOphIe MOAKITIOYeHB! K TIOJTHOMY MakeTy Y cinyru «MoOumbHbIH OaHK».

6.3. Knmuent o0s3yercst mpeanpuHUMaTh BCe OT HEro 3aBHCSIIEE B LEISIX IONyYeHHs WHPOpManuu o6
omnepauusax, HanpasisemMold bankom B cooTBercTBHU ¢ ILI. 6.1 U 6.2 YcioBuid, n corjamaercs ¢ T€M, 4TO
yKa3aHHasg HHPOPMAIHS B JIIOOOM CiIydae CYMTACTCS MOIYYSHHOH UM B HauOosee paHHMI MO BPEMEHH CPOK B
3aBUCUMOCTH OT CII0C00a MH(POPMUPOBAHUS:

— ¢ natel nonydenus Kinuentom Otuera, HO HE O3HEE 7-T0O KaJeHAapHOTO AHS ¢ naThl OTyeTa;

— ¢ parel nonyderns Kimmerrom SMS-coobmenuns/Push-yBenomnenus banka, Ho He mo3nHee 3-X 4acoB
¢ MoMeHTa oTmnpaBku SMS-coobmienus/Push-yBenomnennss bankom (1Mo maHHBIM HHQOPMAIMOHHOM
cucteMbl banka).

6.4. Kinuent moxer obpatutbes B Iloapasnenenne banka mo mecty Bemenus Cuera ais u3MeHeHHs criocoba
npenocrabneHus OTyera B Te€UeHHE Cpoka AeicTBus KapTol.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKIIMOHUPOBAHHBIN JOCTYI K HEMY IpHU
nepenave mo cetu VHTepHeT Ha yka3aHHBIH KIMEHTOM 3NEeKTpOHHBINA aipec, a TakkKe 3a HeCBOEBPEMEHHOE
nonydyenue Knuentom Otuera. B cnyuae HemonyuyeHust Otuera, HampasieHHoro no cetu Murtepuer, Knuenr
nojokeH oopatutbes B bank. Eciiu KinenT ykionsiercst ot nmonyuenus Ordera, bank cuuraer, uto KitmeHT Obu1
HaJJIeXKaIUM 00pa3oM npouH(GOpMUPOBaH 00 ornepanusax mo Cuery.

6.6. O0s3anHOCTh banka mo nHpopmupoBanuio KineHTa o COBEPILICHHBIX ONEPaLUsIX CUUTACTCS] UCTIOIHEHHOM
MIPU HAIPaBJICHUU YBEJOMJICHUSI O COBEPIIEHHBIX OMEpalHsx B COOTBETCTBUU ¢ I.6.1 w/mmm 1m.6.2 Yciosuii
corylacoBaHHbIM ¢ Kiinenrom crioco6om.

6.7. Knuent Brpase oOpaTtutscst B bank amst nomyuenust Otyera 3a 1000H neprol BpeMeHH, HO He Oosee uem
3a mocneaHue 12 mecaues.

6.8. KiirieHT nMeeT mpaBo MmojaaTh B baHk mHCbMEHHOE OOpallleHHe IO CHOPHOW omepanuu (MPEeTeH3UI0) B
teuenue 30 xajneHmapHBIX qHEH ¢ maTel OTdera OO0 B TedueHne 60 KaleHIapHBIX JHEH C JaThl COBEPIICHI
onepanuu. Hemomyuenue bankom ot KimeHTta mpeTeH3un B yKa3aHHBIM CPOK O3HadaeT corijacue KimeHra c
OTICPALTASIMH.
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6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO omepaiuu ¢ Kaproi, ocniopennoit KimueHrom, B ciryuae
eciiu KimmeHT He yBemoMuin BaHK 0 HECAaHKIIMOHMPOBAHHON MM OIEpalUd B CPOKH, YCTaHOBJICHHBIC 1mM.3.15
VcaoBuH.

6.10. bank paccmarpuBaeT 3asBICHUE O CIIOPHOW omepanuu, a Takxke uHbpopMmupyeT KimeHTa o pesynbTarax
paccMoTpeHust 3asBieHus 1mo TpeOoBaHuio Kimenrta B Teuenue 30 KajdeHIApHBIX JHEH CO AHS TOMYYCHHS
3asBJICHUS, a Takke B TeueHwe 60 KaJeHIapHBIX JHEH CO JHS MOJYYEeHUs 3asBICHUS NPU HCIOJIb30BAHUU
KapTsl nns TpancrpanuyHoro IlepeBojia 1eHeXKHbBIX CPEICTB.

6.11. Bo3menienue NEHEKHBIX CPEICTB IO CHOPHBIM OMNEpAIMsIM OCyIIecTBisiercss baHkoMm 1o pesyibpraram

paccMmoTpenus npereHsuu Knnenra.

7. OCOBEHHOCTH BBIIIYCKA MU OBCJIYXHUBAHHUSA OTAEJBHBIX BUJIOB KAPT IIAO
CBEPBAHK

7.1. Kapra Coepoank-Maestro «Momentum»/Coepoank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanm3upyercs (Ha Hee He HaHOCHTCS mH(popManus 00 uMeHd u damunnu JlepKarens
Kaprtsrn).

7.1.2.Bpiava/nmpueM HaJU4YHBIX JICHEXKHBIX cpeAcTB ¢ ucnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentum» NPOWU3BOIUTCA HCKIIOYUTEIFHO B IyHKTaX BHIJAYM HAIWYHBIX JEHEXHBIX cpencTB banka u
6ankomatax banka B Bamrote Poccwuiickoit deneparum.

Brinava/mpreM HaIMYHBIX ACHEXKHBIX CPEICTB B IIYHKTAX BbIAAYM HATWYHBIX M OAHKOMAaTax CTOPOHHUX OAHKOB
HE NIpelyCMOTpPEHA.

7.2. Kapra Coepbank — Maestro «ConuaibHasm»
7.2.1. Bpinaua HamMYHBIX BO3MOXKHA!
— B 0Oankomarax [TAO Coepbank u nouepuux 6ankoB [TAO Coepbank;
— B noapasaencausx [IAO Coepbanka.
[TpueM HaTMYHBIX IPETYCMOTPEH:
— B ycTpoiictBax camoo0ciyxuBanus [IAO CoepbaHk;
— B noapasaenenusx [IAO CoepOaHk.

7.2.2.KnveHT OOoKeH mepenaTh PeKBU3HMTHI OTKpbIToro Cuera KapTsl B opraHu3aunuio, OCyIIECTBIISIOILYIO
BhIIIIaTy neHcuu Kimenry.

7.3. Kapra Coepoank — Maestro «CtyneH4yeckas»

7.3.1.Kapra nmpuHHMaeTcss K OOCITY)XKHBaHUIO B TOPTOBBIX M CEPBHCHBIX TOYKaX, 00O3HAYEHHBIX TOPTOBOM
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepanyu, Tak U 3a pyoexom.

Brimaga HanmuyHBIX AeHEXKHBIX cpeAacTB ¢ ucnosb3oBanueM Kapt CBEPBAHK-MAESTRO «CryaeHueckas»
IPOU3BOAMTCS TONBKO B BanmtoTe Poccuiickoit denepanuu.

7.4. Kapra Visa «Ilonapu ku3Hb»

7.4.1. Knuent nopy4aer baHKy eXeMECSYHO NMPOU3BOJIUTH PAacUeT CyMMbI JOOPOBOJBHBIX MOKEPTBOBAHUI B
nons3ly @®onna «llomapu xu3Hb» B coorBeTrcTBUM ¢ «[IpaBuiamu pacuera JOOPOBOJBHBIX JICHEKHBIX
noxkepTBoBaHuil B nmosib3y Ponpa «llogapu xusup» co cueroB kapt IIAO Coepbank Visa «llogapu Ku3Hb»»,
pasmemaeMbiMu  bankom B [lompasnenenusx banmka w/mnm nHa OdunuansHoMm caiite banka, crnmcanne
paccunTaHHON CyMMBI JICHEXKHBIX cpelcTB co cueta Kapthl Visa «[lomapu >Ku3HBb», BBIMTYNICHHOW Ha HUMS
Hepxartens, U mepeyucieHne CIIMCAaHHOW CYMMBI B KadecTBe OJaroTBOPUTEIHHOTO MOKEPTBOBAHHUS HA CYET
®onna «Ilogapu KU3HbY.

7.4.2.KnueHT cornanraercs ¢ TeM, 4To baHk BrpaBe BHOCUTH u3MeHeHus B «[IpaBmia pacdera JOOPOBOJIBHBIX
JICHEe)KHBIX MoxepTBOBaHMH B mosik3y ®onna «[lomapu xu3ab» co cueroB kapt [TAO Coepbank Visa «[logapu
KHU3Hb»» C MIPEBApUTEILHBIM YBEIOMICHHEM He MeHee yeM 3a 30 kaneHgapHbIX 1Hel B OTyere, W/uinu myTem
pasMenienus napopmaru 06 nsMeneHusx B [lonpasnenenusx banka, w/mnu OdunnanbHbIi caidT banka.

7.5. Kapra ITPO100 «CTangapt»
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7.5.1.Kapra mpuaEMaeTCs K 00CTYKUBaHUIO TOJIBKO Ha TeppuTOpuH Poccuiickoit denepamnmm.
7.5.2.Kapra MOXET BBITYCKAThCS TIEPCOHATU3NPOBAHHON JIMOO HENEPCOHATTU3NPOBAHHOM.

7.5.3. Jlepkatens KapThl mpw HajlWMuuud TEXHUYECKOH BO3MOXKHOCTH UMEET TMPaBO JIOTMOJHUTEIBHO K
MPUMEHEHUIO0 B KadecTBe AHaiora cobcrBeHHopyuHoW mommucu [IMHa ycraHOBHTP W HCHOJB30BATh IPH
npoBeaeHun oneparuii o Kapre buomerpuueckuit meron ayrentudukanuu Jepxxarens Kaptel (Ha OCHOBaHUH
oTIIeYaTKa majblia).

7.5.4.0meparun o Kapre mpoBomsaTcs ¢ oOs3arensHbiM  BBogoMm I[IMHa wmimm ¢ mcmosibp3oBaHueM
buomerpudeckoro merona ayrentudukanuu epxarens Kaprtel. buomerpudeckuii Meton ayTeHTH(HUKAINH
Hepxarenss KapTel MOXET NPUMEHSTBCS TOJIBKO B YCTPOWCTBAX, OOOPY/TOBAaHHBIX OHOMETPUYCCKHM
CUHTHIBATEIIEM.

7.5.5. lepkarens KapTbl mpu HaIMYWK TEXHUYECKOH BO3MOXKHOCTH B llompasgenmennn banka win depes
YcrpoiictBa camooOciyxuBaHuss baHka MOKeT ycTaHOBUTH Mo KapTe nuMHUT HAa TIpPOBEACHUE OIEpanuid B
ABTOHOMHOM pexuMe (IIpeJaBTOPU30BaHHbIN KIIMEHTOM JIMMUT) B Tpeesiax OTPaHUYCHHS, ONPEICICHHOTO
bankom. JlaHHBIT $UMHT WucHONB3yeTcs (pacxomyercs) TMpH TpoBeneHHH omepammii 1o Kapre c
KCIOJIb30BAaHUEM MHUKPOIIPOIIECCOpPa B aBTOHOMHOM pekuMe (0e3 oOpameHust K 0a3e JaHHBIX 0aHKa-dMHUTCHTA)
Ha TPEANPUATUSIX TOPTOBIN/YCITyT. JINMUT aBTOMaTHYECKU BO30OHOBIISIETCS IT0 MEPE PaCcXOI0BaHMSL.

CymmMa, ycrtaHoBieHHas 1o Kapre nis mpoBeleHusi omnepauuii B aBTOHOMHOM DEXHME, HEIOCTYIHa IS
MPOBEACHMUS CleAyIoMX onepauuii mo Kapre:

— omepauuu o Kapre ¢ ncnonb3oBaHreM MarHUTHOMU TOJIOCHI,
— omepanuu yepe3 MoOuIbHbBIN OaHK;
— omnepanuu yepe3 Cucremy «Coepbank OHmaiH»;

— omepanuu cnucanust co Cuera KapThl Ha OCHOBaHUU MOPYYCHHUS HA TEPUOIUUECKOE TEPECUUCIICHHE
JeHexXHBIX cpeacTB co Cuera Kaptsr,

— wuH(popMannoHHBIE omepanuu (3ampoc wuHopmammu o PacxomHom mumure mo Kapre uepes
Konrakrasrit Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHSA);

— uHbIe onepanuu 6e3 npeabsBieHus KapTor.

Hepxatens KapTel MOXXKET M3MEHHUTH JIMMHUT Ha MPOBEACHHE Olepanuii B aBTOHOMHOM DPEXHME B Ipeaenax
OrpaHHuYEHHs, ONpelesieHHOro baHkoM, a Takke B npeaenax Pacxonmnoro jumura mo Kapre npu Hammuuu
TEeXHHYECKOM BO3MOKHOCTH B [lompasmenenun Banka wmnm uepe3 YcrpoiictBa camooOcuyxuBanusi banka.
CymMma, Ha KOTOPYIO MPOM3BEAECHO YMEHBIIEHUE JTUMHUTA HAa MPOBEACHHE ONEPALUN B aBTOHOMHOM pEXHME,
CTaHOBHTCS IOCTYITHOH JIJIs IPOBEIEHHS B TOM YHUCIIE YKa3aHHBIX paHee B IaHHOM ITyHKTE OIEPALHH.

B ciyuae yrparsr Kaptsl, Jlep)karens HeceT OTBETCTBEHHOCTS IO ornepanusM ¢ KapToi, COBepIIEHHBIM 3a CHET
CYMM JIMMHTA Ha NPOBEACHHUE Olepaluii B aBTOHOMHOM DEXHME, HE3aBUCHMMO OT (akTa MHGOPMHUPOBAHHS
Bbanka 06 yrparte KapTsr.

7.5.6. Madopmanust o cpoke aeiictBust Kapter Ha KapTty MoxkeT He HaHOCUTBCS. B 3TOM ciydae nHpopmanuio o
cpoke aeiictBus Kapter Jlepkatens KapTel MoxeT momy4uuTs yepe3 Y cTpoiicTBa caMooOcykuBaHus banka.

7.6. Kapra I[IPO100 «CounaabHas»

7.6.1.TTo Kapte ITPO100 «ConmanpHasy» ISHCTBYIOT OrpaHHUYCHUS U OCOOCHHOCTH, ompejeieHHble it Kapt
I[MPO100 «CtarmapT», a TaKKe TOMOJHUTEIHHO YKA3aHHBIEC B HACTOSIIEM pa3Jieiie.

7.6.2.0Onepaunn no Kapte ocymecTBisiroTes Tonbko B Batore Poccuiickoit @eneparum.

7.6.3.KnneHT n0mKeH mepenath 3asBIIEHHE O TEPEYHCICHHH TeHCHMU w/wim mocobouss Ha Cuer Kaptwl B
OpraHM3aIINI0, OCYIIECTRIISIFOILYIO BRIILIATY MIEHCHHU 1/uiu mocobus KiueHry.

7.6.4.Beimyck JlononaurensHbix kapT k Kapre [TPO100 «ConuanbHas HE OCYIIECTBIISETCA.

7.6.5.Kapra ITPO100 «ConuanbHas» BBIJAETCA HIM IEPEBBITYCKAETCs JHMIly, TOAABLIEMY 3asiBICHHE Ha
noJry4eHue/mepeBbinyck KapTel, BHE 3aBUCHMOCTH OT ero (MHaHCOBOTO moinoxenus. [lepeBbimyck Kapr mo
WCTEYEHWH CpOKa JEHCTBHS OCYIIECTBISAETCS HE3aBHCMMO OT HaJW4YWs OIepanuii B TEYeHHWe Troja,
MIpeIIECTBYIOIIETO MTEPEBBITYCKY KapTshl.
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Il mepeppiltycka KapThl mo mpudmHE W3MEHEHHWS IePCOHANBHBIX naHHBIX Jlepkarens Kapter, mu6o
HepabOTOCTIOCOOHOCTH OJHOTO M3 COIMANBHBIX MpIIoKeHUH BbaHk mMeeT mpaBo 3ampocuTh y Jepkarens
Kaptel mokyMeHT u©3 mHOApa3felicHUs OpraHoB COIMAIBHOM 3alllUThl HACEJNCHUS B TOATBEPXKICHUC
BO3MOKHOCTH TIepeBbITycka KapTsl 0 yKa3aHHBIM IPUYHHAM.

7.6.6.bank umeet npaBo usbiMatk Kapry [TPO100 «ConmanbHasy TOJIBKO B Cllydae MOJyUYSHHsI HHPOPMAIHH O
ee yrpare Jlepxkarenem KapThl mub0 B ciryyae MOIICHHUYECKHX oTepaiuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CormuanbHas, BblgaBaeMas B paMKax OTACIbHBIX IIPOCKTOB, MOXET SBIATHCS
coOCTBEHHOCTHIO MapTHepa banka mo smuccun KapTsr.

7.7. Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual ncnomps3yercs s OrutaTel TOBapOB M yCIyT B ceTu MHTEpHeT.
Kaptsr Visa Virtual, MasterCard Virtual He nMeroT MaTepruaIbHOTO HOCHUTEIS.

7.7.2.11pu Bemycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpsiBactcs Cuer KapTel B py0msax
Poccuiickoin @enepanuu.

7.7.3.Beimyck Knuenty Kapter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectBisieTcst Ha ocCHOBe 3asiBiieHuUs Ha noiaydenue Kaptel, opopmienHoro Oneparopom
KonrakTHoro Ilentpa banka no pacnopspkennro Kinuenra.

[Tpu obpamennu B Konrakrasiii Llentp banka Unertudukanus n Ayrentudukarnus Kirenra ocymecTsisercs
B TopsinKe, omnpeneneHHoM [lorosopom. Pacmopsokenne KimenTa na Beimyck Kapter Visa Virtual, MasterCard
Virtual u otkpeitue Cuera Kaprtel Visa Virtual, MasterCard Virtual, mporokon nposenenuss Kimentom
COOTBETCTBYIOIINX OTEpalyii B aBTOMAaTH3WPOBAHHOW cHcTeMe baHka, MCIONb3yeMoW IUIsi OOCITYy:KWBaHUS
KinuenroB uepe3 Konrtaktueiii LlenTp banka, aynuo3anuck pa3roBopoB omepatopoB ¢ KimeHToM sBIstOTCA
JOKYMEHTaMH, TOATBEPKIAIOIINMHI BoJjien3bsaBieHne Kimenta o0 otkpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. VkasanHble DOKYMEHTHI MPEIOCTABIAIOTCS BaHKOM B KadeCTBE MOATBEPIKIAIONIMX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYalUii, B TOM YHCJIE B CyJe€.

7.7.4.Kapra Visa Virtual, MasterCard Virtual Beimyckaetcst KnmueHTy mpu coOIIto/IeHIH CIeIyOINUX YCIOBUH:

— y Kiuenta umeercs xors Obl oana geiictBytomas OcHoBHas J[leOetoBas OankoBckas Kapra,
BbIyIlICHHas B pamkax J[loroBopa, pexBu3uThl 3To Kaptel KimeHT ucnons3yeTr npu mnepenaue
pacnopsbkeHust Ha BeITyck Kapter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kapter Visa
Virtual, MasterCard Virtual;

— Kumenty mnoakmouena Ycnyra «MoOWIbHBIN 0OaHk» (TIONHBIA WM 3KOHOM-TIAKET IO BHIOOPY
Kimenra);

— vy Knwuenra orcyrcrByer nefictByromas Kapra Visa Virtual wim MasterCard Virtual, BeimyiieHHas
bankom, cooTBeTCTBYIOIIAs 3aka3piBacMoit Kiimentom Kapte.

7.7.5.J]Ins mpoBeseHUsT omnepanuii oriaThl TOBApOB/yclyr B ceTu MHTEpHET ¢ ucnons3oBanueM KapTel Visa
Virtual, MasterCard Virtual HeoOxoauma cneyromias nHGOpMAaIHs:

— wuHpopmamus o Homepe KapTsl u cpoke nelictBus Kaprter Visa Virtual, MasterCard Virtual - gnoctymnna
Kmmenty uepes «CoepOank OHnain;

— wuHpopmanusi o koxe OezomacHoctd Kapter (CVC2/CVV2), wucnonb3yeMoM Ui NPOBEACHUS
orepanuii B cetn MHTepHer, - HampaBisieTcs KimeHTy Ha HOMep MoOWibHOTO TenedoHa Kimenra,
MOJIKITFOUEHHOTO K Ycnmyre « MoOMIbHBIH OaHK;

— wuHpopmanus o Hanmrcanuu uMmeHn u hammwmn Kimenra s Kaprer Visa Virtual, MasterCard Virtual
— COOTBETCTBYET HAMMCAHUIO UMEHH U (pamusiny KiTneHTa B TaTHHCKO#M TPAHCKPHUIIIINH.

7.7.6.Cuer Kaptel Visa Virtual, MasterCard Virtual oTkpbiBacTCsl He mo3/Hee paboyero JHs, CICAYIOMIETo 3a
natoi nepepaun Kimmentom pacnopsxenus uepe3 Konrtaktasiil Llentp banka.

7.7.7.C ucnons3oBanueM Kapter Visa Virtual, MasterCard Virtual Bo3MOXHO NpOBEJEHHE CIIEAYIOLINX
onepanui:

%0 Brmyck kapr Visa Virtual, MasterCard Virtual ocyIiecTBiseTcs Ipi HATHYHH TEXHUYECKOI BO3MOKHOCTH.
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— Omepalyu OIUIaThl TOBApOB M yCIyT B ceTn MHTEpHEeT;

— Oesnannunblil iepeBog co Cuera Kaprter Visa Virtual, MasterCard Virtual na Cuer npyroii Kaptst
atoro ke Knuenra uepes «Coepbank OHnaiiny;

— omnepanuu nornonHeHus Cyera Kaprer 6e3nannyaapiM myTeM yepe3 «Coepbank OHMaitH» U ycTpoiicTBa
caMo00CTyKHUBaHUSI.

7.7.8.Beimyck JlononnutensHbIX KapT kK Cuery Kapter Visa Virtual, MasterCard Virtual He npemycmoTpeH.

7.7.9.3asBnenne Ha nepeBbimyck Kaptel Visa Virtual, MasterCard Virtual Kimuent nepenaer B Bank uepes
Konraktasiii [lentp banka win uepes [loapazaenenune banka B npenenax necteusa Jorosopa.

7.7.10. 3akpeitue Cuera Kaptel Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIECTBIsIeTCS Ha OCHOBaHWM 3asBieHus Ha 3akpeitne Cuera Kaprter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, odopmnennoro Omneparopom Konraktaoro Ilentpa banka mo
pacnopsbkenuto Kimenra, mpu ycinoBUH OTCYTCTBHS JCHEKHBIX CPEICTB Ha 3aKkpbiBaeMoM Cuete KapThl.

[Tpu o6pamenun B Konrakrueiit Lientp banka Unentudukanus u Ayrenrudukanus Kinrenra ocymecTsiseTcs
B mopsiake, ompeneneHHoM JloroBopom. Pacmopstkenme Kmumenrta mHa 3akpeitme Cuera Kapter Visa Virtual,
MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual, mporokon mnposeaenus Kimenrom
COOTBETCTBYIOIIMX OIEpaliii B aBTOMAaTU3MPOBAHHOM cucTeMe baHka, MCMONIb3yeMOW i OO0CTyKHUBaHUSI
KinenroB yepe3 Konrtaktheiil LlenTp banka, ayanosanuch pa3roBopoB omneparopoB ¢ KiueHTOM SIBISIFOTCS
JOKYMEHTaMH, IOATBEPKIAIOMMMH Bojien3bsiBieHne Komenra o 3akpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. Yka3aHHble JOKYMEHTBI NPEAOCTABJIAIOTCS bBaHKOM B KauecTBE ITOATBEPIKIAIOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJe€.

3akpeitie Cuera Kapter Visa Virtual, MasterCard Virtual ocymectBisiercss mo ucredeHnu 30 KaleHIapHBIX
JIHEH ¢ JaThl moiydeHus pacnopsbkenus: Kimenra o 3akpeitun Cuerta Kapter Visa Virtual, MasterCard Virtual.

7.8. Kapra ¢ HHAUBUAYAJbHBIM IH3AHHOM

7.8.1.Kapra ¢ WHIMBUAYaJ bHBIM JAW3AHHOM BBITyCKAeTCS C HAaHECEHHEM Ha JHMIEBYIO CTOpPoHY Kaprs
n300pakeHus, BEIOpaHnHOro KimeHToM.

7.8.2.Tlogaua 3asBneHus ocymiectBisieTcs yepe3 Odunmanbubiii caiit banka win B Iloapasnenenun banka. B
ciyqae odopmienuss Kapter Ha Odunmanpaom caiite banka KiueHT coOCTBEHHOPYYHO MOMIMTUCHIBAET
3asBneHue npu nonydeHun urorosneHHor Kaptel B [logpasaenennu banka.

7.8.3.KnneHT co3maeT qu3aiiH JIMIEBoi CTOPOHbI KapThl ¢ MHIUBUAYAIbHBIM TU3aHOM:
— BbIOpaB au3aiin KapTel 3 umeromeiics B banke ranepeu qu3aifHOB;

— 3arpy3uB H300pakeHHe, B TOM 4ucie (poTomsoOpaxkeHue, MMeromeecs: B pacnopsbkeHnn Kimenra
(ycnoBue npumMeHnMo TobKo it Kapt, ohopmirsiembix Ha OdunmaisHoM caiite banka).

7.8.4.1lpu Bemmycke KapTbl ¢ WHAMBUAYalbHBIM JM3aHHOM C HAHECEHHEM Ha JIMIEBYIO CTOpoHY KapTe
npenoctasieHHoro Kimentom wu3oOpaxkenusi, KinueHT rapaHTupyeT, 4YTO HMMEET IMpaBO IOJIb30BaHUS |
pacnopsbKeHUs] JaHHBIM M300pakeHHEM, B TOM YHCJe, IPaBO Ha MperocTaBieHue ero baHky ams pa3MmerieHus
Ha Kaprte ¢ MHIUBHIyadbHBIM JH3aiHOM, M YTO TAaKOE€ HCIOJNB30BaHHE W300pa)KeHUs HE HapyllaeT NpaB H
3aKOHHBIX MHTEPECOB TPETHUX JIHMI, B TOM YHCJIE IpaBa YacTHOH COOCTBEHHOCTH, HENPHUKOCHOBEHHOCTH
YaCTHOM JKM3HM, UCKIIIOYMTENIBHBIX (MMYLIECTBEHHBIX) NpaB, a TAaKXKe JIMYHBIX HEHMYLIECTBEHHBIX U WHBIX
pas.

7.8.5.KnneHT 00s13aH YBEIOMHTH JIFOJICH, 3allCUATIICHHBIX Ha M300paXCHHU, O TOM, YTO JIAHHOE HM300pakeHue
OyZeT UCIoIb30BaHO IS pa3MenieHns Ha Kapre ¢ MHAMBUIYaTbHBIM JU3aiHOM, W MOJNyYUTh UX COTJIACHE Ha
Takoe HCIONb30BaHNe. baHK MMeeT MpaBO 3alMpoCHTh JOKA3aTeNbCTBO ITOATBEPXKIACHHS COTJAcHs JIHII,
YKa3aHHbIX Ha H306pa>1<eHym WJIK MMOATBEPKACHUC ITpaBa UCIIOJIb30BaHUA 1/1306pa>1<eH1/1;1 Knmentom.

7.8.6.3anpemeH0 HCIOJIb30BATh 3allIUIICHHBIC aBTOPCKUMU IIpaBaMy MAaTCpUaJIbl (B TOM 4YHCJIC, TIOJTYYCHHBIC U3
TTFOOBIX OTKPBITBIX WX 3aKPBIThIX HCTOYHUKOB, BKJIIHOYAA I/IHTepHeT).

7.8.7.3anpelieHo MCHob30BaTh IS pasMelieHus Ha Kaprax ¢ MHIMBHAyaJbHBIM JTH3aiHOM H300paKEHUS,

coacpikaliue:

— TeneoHHBIE HOMEPA, MU(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHUCIIE 3JIEKTPOHHBIC), MHTEPHET-CANUTHI
Ha JIFOOBIX S3BIKAX, JIFOOBIX CHCTEM MCUHCIICHMS;
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— MEaaiu, MOHETEI, ICHC)KHBIC 3HAKU, MapKH, KYITIOPBI, B T.4. CTApPUHHBIC 1 HeyHOTpe6HHCMHe;

— TIOJUTUYECKUE, PEJMTHO3HBIC, KYJIbTOBBIC JIO3YHI'M WM CHUMBOJBI, (biard, repObl M WHBIE CHMBOJIBI
BJIACTH, C OrpPaHMYCHUSAMH — (POpMY JTFOOBIX POJOB BOKCK (B TOM YHMCIIE H300paskeHusI Jroei B hopme);

— Marepuajibl, HWMCIOUIUC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'ILHBIM/SaHpeH_[eHHLIM rpyniam,
MCHBIIMHCTBAM, COOBITHAM U MCPONPUATUAM

— MaTepuajbl U CHMBOJIBI AHTUKYJIBTYPHOM, AaHTUPEIUTHO3HOM, aHTUCOLMAIBLHOM, pacoBOd U
TUCKPUMHUHHUPYIOIIEH HallPaBIeHHOCTH;

— mo0bIe MaTepHalTbl ¥ N300paKeHUs CEKCYaTbHOTO XapaKTepa;

— Qororpadum wim U300paKeHUs MyOJUYHBIX JIFOJIeH, HAIIPUMED, H3BECTHBIX MY3BIKAHTOB, TIHCATENCH,
CTIIOPTCMEHOB, BEIYIUX M JIP., BEIMBINUICHHBIX MEPCOHAXEH (FepOEB MYJIbTHILTHKAIIMOHHBIX (PUIEMOB H
T.IL);

— KaJpbl U3 KWHOPUIEMOB, MYJIbTGHIEMOB, HILTIOCTPALMH K KHUTAM;

— PpeKJIaMHble MaTepHaybl, TOBApHBIC 3HAKM W 3HAKH OOCIY)XHMBaHUs, aOOpeBUATYpBI, CHMBOJBI U
HaWMEHOBAHHs KOMIIAaHHMH, a TaKKe MPOIYKIHMIO 3aperHMCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
oOcnyxuBaHusl (BKJIOYas aBTOMOOWJIM M HWHYIO TEXHHUKY C TOBAapHbIMH 3HAKaMH M 3HAKaMu
00CITy’KUBaHNUA);

— m300pakeHWe dYenmoBeka (BKiouas m3oOpaxeHue epxarens Kaptel), xoTtopoe moapa3ymeBaer
WCTIONb30BaHMe [utst neneit nentndukannu;

—  M300paXkeHUs JIIOJICH B SKUIMPOBKE/CICIOCKIC C Y3HABAEMBIMUA/YUTAEMbIMH OPEHIaMH/TOBAPHBIMHU
3HAaKaM¥/3HaKaMH OOCIY)KUBaHUs, W300paXKCHHWS aBTOMOOWJIEH W WHOHW TEXHHKH C Yy3HaBaeMBIMHU
OpeHaaMu/TOBapHBIMH 3HaKaMK/3HAKAMU O0CTYKUBaHHS,

— Jr00ble N300paKEeHUs AJTKOTOIBHOM U CIIUPTOCOIepKalle MPOMyKIHUK (BKITO4ast OYTBUIKH, (Qy>Kepbl
U MHYIO aTpUOYTHKY MUTEHHBIX 3aBEACHUH ), a TaK)Ke TOHU3UPYIOUINX HAIMUTKOB, CHTapeT, CUrap, TPyOoK,
KapT, PyJETKH, UTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, IPOUYeH aTpUOyTUKHU a3apTHBIX UID;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WUJIM aCCOLIMUPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6IIeHI/IeM HapKOTHUKOB,

— 1/1306pa>1<eH1/15{ OpyXus u BOCHHON TEXHUKH: IMHUCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHEIX CaMOJICTOB,
KopaOJeii, pakeT u T.II.;

—  HM300paXKeHUsI, KOTOPbIE MOTYT TOBJICYb MPOOJEMbI MpU OOCTY)KHBaHUU KapThl Ha TPEIIPHUITHIX
TOPTOBJIN/YCIIYT;

— UWHBIE W300paXeHWs, MpHU3HAHHBbIE bBaHKOM W/WIM MEXIyHApOJHOW IUIATEKHOW CHUCTEMOH
HEIOITyCTUMBIMH K pa3MmeleHuto Ha Kapre.

7.8.8.B cnyyae HapyIlieHHs BBIIICH3IIOKEHHBIX TpeOoBaHuii, baHk nMeeT npaBo oTkazaTh KiMeHTy B BBITycKe
KapTb! 1 monpocuTh 3aMEHUTh N300pakeHHeE.

7.8.9.N300paxenne Ha KapTre ¢ nHAMBUAyalbHBIM OU3aHOM MOXET HUMETh HE3HAUMTENbHBIC OTIHYHUS OT
n300paXKeHrs1 Ha IKpaHe MOHUTOPA, BBULY 0COOEHHOCTEH HACTPOMKH I[BeTOoNepenadn (KaaTuOpOBKH).

7.8.10. [pu Beiycke KapThl ¢ MHAMBHAYATBHBIM JAH3alHOM C HaHECEHHUEM M300paKeHUs, MPEJOCTaBICHHOTO
Kimentom, KnmmeHT HeceT OTBETCTBEHHOCTH Tiepe]] baHKOM W TPEeTbUMH JIMIIAMU TIO JIFOOBIM TIPETEH3USAM H
MCKaM, KOTOpBIE MOTYT OBITh MPENbsBICHB K BaHKy WM MEXAyHapOJHBIM TUIATEKHBIM CHCTEMaM B CBSI3H C
HapyIIEeHHEM AaBTOPCKUX W WHBIX MpaB, BBI3BAHHBIX pa3MeEIlICHHEM JaHHOrO u300pakeHuss Ha Kapre c
WHIUBHAIYaTbHBEIM am3aiiHoM. KimeHt o00s3yeTcss BO3MeCTHUTh baHKy yiiepO, BO3HHUKIIHN B CBS3H C
HapylIeHHEM aBTOPCKUX M MHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM ITYHKTE CITydasX.

7.8.11. Bemyck JlononauTensHbIXx KapT kK Cuety KapThl ¢ WHIMBUAYaNbHBIM JHU3aHHOM OCYIIECTBISETCS C
TU3aHOM, COOTBETCTBYIONUM Au3aiiHy OCHOBHOHM KapThl ¢ HMHANBUIYATLHBIM TA3AHHOM.

7.8.12. Kapta ¢ MHAMBHUIYaJIbHBIM JH3aiHOM IEPEBBITYCKAeTCs ¢ M300pakeHneM, BEIOpaHHbIM KitnentoM npu
BBIIyCKE yKkazaHHOW KapTsl.

7.8.13. UsmeHenue am3aiiHa Tpu mepeBbliycke KapTbl ¢ MHIMBHUIyalbHBIM JU3AHOM IO JIF000W NMpHYMHE
JloIycKaeTcs ¢ coryiacus baHka v npy HaluM4uK y baHka COOTBETCTBYIOIIEH TEXHUUECKOW BOZMOXKHOCTH.
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7.9. Kapra ¢ 0eCKOHTAKTHOM TeXHOJI0ruei
7.9.1. Kapra no3BoJsiet ocyuiecTBiATs beckonTtaktheie onepamyu B TCII u ycTpolicTBax caM000CITyKUBaHHUSI.

7.9.2. [Ipn OTCYTCTBMM TEXHHUYECKOH BO3MOXKHOCTH TPOBEJCHUS BECKOHTAKTHOW oOmepanuu orepanus o
KapTe nmpoBoauTCsi 10 KOHTAKTHOM TE€XHOJIOTHH.

7.9.3. beckonraktubie onepanuu B TCII Ha cymMy B mipenenax 10003 pyOIieii BKIFOUUTEBHO, TPOBOSATCS 03
BBojza IIMH u noanucu Kinnenra Ha geke.

7.10. Kapra YOK — [IPO100 «YuuBepcaibHas» 1 kapta YIK «I1PO100 «ConuanbHasm»

7.10.1. DnexTpoHHO-nebeToBass  GaHkoBckas kKapra YOK-IIPO100 «YuusepcambHas» /| YOK-IIPO100
«ConmanbHas sBisieTcs OaHkoBckuM mnpuioxenneM I[TAO CoepOank i YHUBEpCaTbHOH AJIEKTPOHHOM
KapThl. 16-TH 3HAYHBIA HOMEp OAHKOBCKOH KapThl pa3MemiacTcs Ha OOOPOTHOM CTOpPOHE YHHMBEPCATHLHOM
JJNIEKTPOHHON KapThl (B JIeBOM HIDKHEM yriy). Cpok neicTBus OaHKOBCKOM KapThl paBeH CPOKY IEHCTBHS
YHUBepCaIbHOU 3JIEKTPOHHON KapTBhl.

7.10.2. KapTa npruHUMaeTCs K 00CITyKUBAHUIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
7.10.3. Oneparmu 1o KapTe OCYIIECTBISIOTCS TOJIBKO B BatoTe Poccuiickoit denepanum.

7.10.4. Bemyck [JomomuutenbHbix OankoBckuxX KapT aist kapT YOK - [TPO100 «YHuBepcanpHas» U KapThl
YOK-ITPO100 «CoumanbHas HE OCYIIECTBIACTCA.

7.10.5. Omneparun 1mo xkapte IpoBoasATcs ¢ o0s3arensHbpIM BBooM [IMH- kona.

7.10.6. lep>xatenp OaHKOBCKOM KapThI MPH HATMYAN TEXHUYECKOW BO3MOKHOCTH B [loapaznenennn banka nim
gyepe3 YcrpoiicTBa camooOcmyxuBanus baHka MOXeT YCTaHOBHTH 1O KapTe JUMHUT Ha MPOBEIEHHE ONepaluii
0e3 oOpamenns K 0aze MaHHBIX OaHKa-SMUTEHTa (Jajiee — aBTOHOMHBIH PEXUM) B Ipeaeiax OTpaHUYCHHUS,
onpeneneHHoro bankom. [lepxkaTens MOXET COBEPLIMTH OJHY HJIM HECKOJIBKO ONepalyid Ha NPEeIUpUsITHAX
TOProBIM/yCIyr A0 PacXOAOBaHUs JUMUTA WIM A0 COBEPLICHUS ONepaluu ¢ oOpallleHneM K 0a3e JaHHBIX
OaHKa-IMUTEHTa (nanee- on-line- pexxum) (Hampumep, MyTeM COBEPIICHHS ONEPAIUK «3apoc OanaHca KapTh»).
JlaHHBIN JTUMUT UCTONB3YyeTCs (PacxolLyeTcs) TOJNBKO MPHU NPOBEACHUN ONepaLuii 0 KapTe ¢ HCIIOIb30BaHUEM
MuKponpoueccopa. [locne coBepuienus omepanuu B on-line pexxume ycTaHOBIEHHBIH JlepkareneM IUMUT
ABTOMAaTUYC€CKU BOCCTAHABIUMBACTCA 1O MAKCUMAJIbHOI'O 3HAUCHU A UJIW PACXOJHOI0 JIMMHTA HA Cuete KaprI.

CyMMa, YCTaHOBJICHHAsA B KAYE€CTBE JIMMUTA Ha IPOBEACHUC onepaunﬁ B AaBTOHOMHOM PEXUME, HEAOCTYITHA IJISA
MMPOBEACHUS CIICAYIOIINX onepaum‘/'l I10 KapTe:

— ONEepaluu Mo KapTe C UCTOIb30BAHUEM MarHUTHOM IOJIOCHI;
— ormepanuu yepe3 MoOWIbHBIN OaHK;
— omepauuu yepe3 Cucremy «Coepbank OHaiiny;

— omncpanuu CrurucaHusa Co Cuera KapTBI Ha OCHOBAHUM IMOPYYCHUA HA NECPUOAUYCCKOC IECPCUUCICHHUC
ACHCKHBIX CPCJICTB,

— wuHpOpMaLUOHHBIE omepauuu (3anpoc uHpopmauuu o PacxomHom sumure no Kapre uepes
Konraxrhsrii Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHS );

— HHBIC OII€paluu 0e3 MNPpEABbABICHUA KapThI.

JHepxarens YHUBEpCATbHON 3JEKTPOHHON KapThl MOXKET M3MEHHTD JIMMUAT OaHKOBCKOM KapThl Ha MPOBEICHUE
ornepauydid B aBTOHOMHOM PEXHMME B IMpeAesiax OrpaHUYEHUs, ONPEAeNICHHOro baHKoM, a Takke B Ipeaenax
PacxoaHoro nmumuTa 1o 0aHKOBCKOM KapTe MPU HAIMYUKM TEXHUUECKOH Bo3MoxkHOCTH B [loapasnenenun banka
Wi 4yepe3 YcrpoiictBa camoobcnyxkuBanust banka. CymMma, Ha KOTOPYIO MIPOU3BENIEHO YMEHbBIIICHHE JINMUTA Ha
MIPOBEJICHUE OIepalii B aBTOHOMHOM pEXHME, CTAHOBUTCS JOCTYIHOM JUIsl NPOBEJCHUS, B TOM 4HCIE
YKa3aHHBIX paHee B JTaHHOM ITyHKTE, OTI€paIHi.

31 Jast TCII, ¢ kotopsivi ITAO CGepbaHK 3aKITIOUEHBI JOrOBOPHI SKBAPUHTa, GECKOHTAKTHEIC ONEPAIMH B CYyMMe [0
1000 py6. coBepmatorcs 6e3 BBoga [TMH. Ecnu omeparust mpooautcst B TCII, 3akimounBIIETO JOTOBOP SKBAMpHHTA C
IpyruM OaHKOM, CyMMa OECKOHTAKTHOM omepary, copepiraemoin 6e3 BBoxa [IMH, onpenensercst 6ankoM — sKBaiipepom
(Bmecte ¢ TeM 00br4HO 310 1000 py0. U1 omepanmii, coBepuiaeMbIXx Ha Teppuropuu Poccuiickoit denepanun). Ecin
oreparys IIPOBOJUTCS 3a pyOex)oM, TO pa3Mep CyMMBI, 1o KoTopoii He Tpedyercs BBox ITMH, onpenensiercst npaBuiamMu
IUTATE)KHOW CUCTEMBI, ICHCTBYIOIIMMH B TAHHOM rocynapctse (00braHO 370 dkBHBajieHT 25 EUR B MecTHO# BamoTe).
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7.10.7. Ina mepeuncienus neHcur u/min mocodous Ha Cuer Kapter YOK-IIPO100 «CouunanpHas» KiaueHt
JOJDKEH TepeiaTh 3asBiICHHE O NEPCUYHCICHHM ICHCHM W/WIM T0COOMs Ha c4eT OaHKOBCKOH KapThl B
OpraHu3aIlMI0, OCYIIECTBIIIOIIYIO BBIIUIATY MEHCUU W/uimi nocobust Kimenty. baHk nmeer mpaBo cnmcaTh cO
Cuerta Kapter  YOK-IIPO100  «CommanpHas» ¥ BO3BPaTHUTh  OpTaHy,  OCYIIECTBISIOIIEMY
MEHCHOHHOE/COIMAIbHOE 00eCIeYeHNe, CYyMMBbI NCHCHH W/WIM TMOCOOHI, M3JIMIIHE TEePEYHUCIICHHBIX IOCIe
HACTYIUICHUSI OOCTOSTEIBCTB, MOBJICKIINX MPEKPALICHHE BHIIUIATHI ICHCHU H/WJIN TOCOOHS.

7.10.8. [epeBbinmyck 3MIEKTPOHHO-IeOeTOBOM OaHkoBckoW KapThl YOK-ITPO100 «YuuBepcanbHasy /YIK-
I[MTPO100 «CommansHas» - 6ankoBckoro mpuioxenus [TAO COepOank 06e3 3ameHBI WM BBIIa4YM TyOimKaTa
YHuBepcaabHON 3JIEKTPOHHON KapThl HE JOITyCKACTCS.

7.10.9. ins 3amMeHBl WM TONy4YeHUs ayOiMKarta YHUBEPCAIBHOW DIEKTPOHHOW KapThl J[lepxkareinto
HeoOxoauMo oopatuThes B [IyHKT mpuema 3asBieHnil o Bbinade Y HUBEPCaIbHON dIEKTPOHHON KapThI.

Jis akTuBanmu OAHKOBCKOW KapThl B Clydae 3aMcHBbl YHUBEPCATBHOW 3JICKTPOHHOW KapThl 0 UCTCUCHHS
CpOKa NCHCTBHS, a TAaKXKe B ClIydae MOJydYeHHs JyOJMKaTta YHUBEPCAIBHOHN 3JIEKTPOHHOU KapThl [lepxkarento
Heo0X0aMMO 00paTUThCS B OaHK MO MecTy OTKphITHS (Cuera GaHKOBCKOW KapThl, MPEABSABHTH MOTYyYEHHYIO
YHUBEpCaIbHYIO JICKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIUI IUYHOCTD.

7.10.10. bank BmpaBe oTka3arh B aktuBauuu Kaptel YOK-IIPO100 «Yuusepcanbnasy/yYIK-ITPO100
«ConmanbHas» - OaHkoBckoro npuinokenus [IAO COepOaHk s YHUBEpCATbHON JIEKTPOHHOW KapThl B
CIIyJasiX, IIPEeyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEIILCTBOM.

7.11. Kapra ¢ TpaHCHOPTHBIM NPHJIOKEHUEM

7.11.1. Ha Kapre nmonmomHWTENHHO pa3MEIIEHO TPAaHCIOPTHOE TMpuiokeHne. lIpoesm Ha TpaHcmopTte
OCYIIECTBIISIETCS C HWCIONBb30BaHMEM KapTel C TpaHCIOPTHBIM MPWIOKEHHEM B CIydae NpHOOpPETECHHS
JlepikaTeneM «IPOE3HOTO OMiIeTa» uepe3 YIaleHHble KaHAIbl OOCITY)KHBAHHSA~ MM HHBIM CIOCOGOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM yCIyr.

7.11.2. YcnoBus npuoOpeTeHns «IPOE3THBIX OMIIETOBY M MOPSIOK OTUIATHI MTPOe3/a PErYIHPYIOTCS MPaBUIaMU
[TocTaBuuKkoB yciuyr (IepeBO3YHKOB).

7.11.3. B cmyuae ytparbl KapTbl ¢ TpaHCHOPTHBIM TPWIOKEHHEM JI€HE)KHBIE CPEJCTBA, YIUIAaueHHBIE 32
«IPOE3/IHBIe OMIIETHI», HE BO3BPAIAIOTCS.

7.11.4. B cny4ae HemcnpaBHOCTH KapThl ¢ TPaHCHOPTHBIM MPHIOKEHHEM HIIM TPAHCTIOPTHOTO MPHUIIOKEHUS
Hepkatenb UMeeT npaBo 00paTUThCs K [1ocTaBIIMKY yCIIyT 32 BO3MEIIEHHEM CTOMMOCTH TIPUOOPETEHHBIX UM H
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUH KapThl «Ipoe3THBIX OHIIETOBY.

7.12. Kaptet World MasterCard Black Edition IIpembep u Visa Platinum Ipembep

7.12.1. Kapter World MasterCard Black Edition ITpemsep, Visa Platinum TIpembep (manee - Kapter Coepbank
IIpembep) BhIMycKarOTCs B pamkax makera yciayr «Coepbank Ilpembep». MHdopmanus o makere yciayr
«Co6epbank [Ipembep» noctynna Ha OdpunmansHoM caiite banka n/wm B [logpaznenenusx banka.

7.12.2. PactopskeHne aoroBopa 00 OOCITY)KMBaHUM TIaKeTa YCIYyT SBISIETCS OCHOBAaHHEM IPEKpallCHHS
neiicteust Kapt Coepbank [Ipembep u 3akpoitas Cuera KapTsl B cooTBeTcTBUM € 11.12.5.

7.12.3. B xommutexc gocrynueix epxkatento Kapter Coepbank [Ipembep cepBucHBIX ycnyr BkiIoueHa Kapra
Priority Pass®, kotopas sBisercst cpencTBoM gocTymna B VIP-3a1bl a3poHopToB:

— Hennarexnas xapra Priority Pass Beigaercs [depxkarento Kaptel Coepbank [Ipembep, Cuer xoTopoit
OTKpBIT B pyOnsix P®, Bmecte ¢ OcHoBHOW kapToii COepbank IIpembep u sBIsieTCS HEOTHEMIIEMOM
4acThlo KapToyHOro mnpoaykra ITAO CoepbaHk.

— Cpok geiicTBust kKapthl Priority Pass - 3 roga. Jlata okoH49aHUsI cpoka JiedcTBUs KapThl Priority Pass
yKa3aHa Ha KapTe W COOTBETCTBYET Aare OKOHuUaHus cpoka neiictBust Kapter Coepbank IIpembep,
KOTOpOW OHa BBIMYIIIECHA.

2 Nudopmanus o crnocob6ax NpUOOPETEHHs «IPOE3THOTO OMIeTa» Yepe3 Y iaieHHble KaHalbl 00CITyKHBaHUs pa3MelleHa
Ha O¢durnmansHoM caiite banka.

% Kapra Priority Pass sBnsercs npogyktom kommnanuu «Priority Pass», Jlonnon, Bennkobputanus. bank He Hecer
OTBETCTBEHHOCTH 3a MOJIHOTY U KAUe€CTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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— B cmydae odepemHoro mepeBeimycka Kapter Coepbamk Ilpembep kapra Priority Pass
MEPEBBIMTyCKACTCS Ha TOT XKe CpoK, uTo U Kapra CoepOank [Ipemnbep.

— B cmyuae yTpaThl MM TEXHHUYECKOW HEHMCIpPAaBHOCTH KapThl Priority Pass JlepskaTenb noimkeH
obpatutbes B bank 1i1s1 ee nepeBbIycKa.

— Ilpu 3akperTun Cuera Kapter Coepbank [Ipembep kapra Priority Pass noanexut cnaue B bank.

— Pactopxenne moroBopa 00 00CITy)KMBaHMH TaKeTa YCIYT SIBJISIETCS OCHOBaHUEM JUIsl OJOKUPOBKH
KapTsI Priority Pass.

— C ycnoBusMH HCTONB30BaHUSA KapTel Priority Pass m mepeunem VIP-3amoB Jlepkarenp MOXeT
03HAaKOMHTHLCS Ha Web-caliTe prioritypass.com/ru.

7.13. Kapret World MasterCard Elite Céep6ank 1 u Visa Infinite Céepoank 1

7.13.1. Kaprer World MasterCard Elite Coepbanx 1, Visa Infinite Coepbank 1 (manee — Kaprer Coepbank 1)
BBIITyCKAIOTCS B paMKax makeToB yciyr «CoepOank [lepsriit» u «Sberbank Private Banking». Mudopmanus o
naketax ycayr «Coepbank Ilepsoiit» u «Sberbank Private Banking» noctynna Ha OduuuansHoMm caiite banka
n/unn B [lonpaszmenenusax banka.

7.13.2. PactopskeHue A0roBopa 00 OOCITY)KMBAaHUHM TIaKeTa YCIYr SBJISETCS OCHOBAaHUEM IPEKpAIICHUS
neiicteust Kapt Coepbank 1 u 3akpbitust Cuera Kaptet B coorBercTBHH C 11.12.5.

7.13.3. B xommuteke noctymHbix Jepxaremto Kapter CoepOank 1 CEpBUCHBIX YCIYT BKIIOUEHBI:
7.13.3.1. Kapra Priority Pass® - sBisiercst cpencTBoM goctyma B VIP-3a151 a3pOIIOpTOB.

— Hennarexnas kapta Priority Pass Beigaercs epxkarento Kapter COepOank 1, Kak OCHOBHOM, Tak W
JOTIOJTHUTENBHOM, U SBJISIETCSI HEOThEMIIEMON 9acThio KapTouHoro npoaykra [IAO Coepbank.

— Cpok pgeiictBus kapTel Priority Pass - 3 roma. [lata okoHuaHus cpoka nedcTusi KapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHUaHus cpoka aerictBus KapTter CoepOaHk 1, k KOTOpoii oHa
BBIITYIIIEHA.

— B ciydae ouepennoro nepessirycka Kapter Coepbank 1 xapra Priority Pass mepeBpimyckaercs Ha TOT
xKe cpok, uto u Kapra Coepbank 1.

— B cmyuae yTpaThl WM TeXHUYECKOW HEHWCHpPaBHOCTH KapThl Priority Pass Jlepikartensp nomkeH
oOpatutbes B bank 1151 ee nepeBbIycKa.

— Ilpu 3akperTun Cuera Kapter COepbank 1 kapta Priority Pass momexur ciaue B bank.

— Pacropxenue noroBopa 00 00CITyKMBaHMM IaKeTa YCIYT SIBISIETCS OCHOBAHHEM ISl OJIOKMPOBKU
Kapthl Priority Pass.

— C ycnoBusiMH ucHosb30BaHMs KapTel Priority Pass m mepeunem VIP-3amoB [lepxarenp Moxer
03HAKOMHMTBLCS Ha Web-caliTe prioritypass.com/ru.

7.13.3.2. Ycayra «Koncbepx-CepBucy.

—  Hepxatento OcHoBHO# u JJononuurensHoii kapt Coepdank 1 npenocrasisiercs: ycnyra «KoHcbepk-
CepBuc», xoropas mo3Bojsier JlepareiasiM MHOJIy4aTh HEOOXOIMMYKO HH(OpMAalMIO O TpPaHCIOPTE,
TOCTHHHUIIAX, PECTOpPaHax, MpoKaTe aBTOMOOMIIeH, MECTax OT/bIXa U T.II.

— Ilpu HEOOXOAMMOCTH TOTYYEHHUS JOTIOHUTENBHBIX IUTaTHEIX yenyT «KoHcbepxk-CepBucy [lepxarens
nHpopmupyetcs omneparopom ycrryrd «KoHckepk-CepBUC» O CTOMMOCTH YCIIYT. YCIyra OKa3bIBaeTCs
TOJIBKO B cityuae coryiacus Jlepkaresns ¢ oriaToil.

7.14. KapTsl, BblyckaeMble B pAMKAaX 3apIIaTHOT0 MPOEKTa

7.14.1. Jannsie Kaptsr BBIITYCKAIOTCA paboTHUKaM MpeANPUITHN (opranuzanmii) WIH
ydamumMcst/cTyieHTaM/aciipanTaM/paboTHUKaM Y4eOHBIX 3aBEJICHWH, 3aKIIOYMBIINX € baHKOM J0roBop o
MPEOCTaBICHUH YCIYT B PaMKax 3apIlIaTHBIX MPOCKTOB, W MCHOJIB3YIOTCS s 3auncienus Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHAWN U T.]T.

% Kapra Priority Pass sBnsercs npogykrom kommnanuu «Priority Pass», Jlonnon, BennkoOputanus. bank He HeceT
OTBETCTBEHHOCTH 3a MOJIHOTY U KAUe€CTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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7.14.2. 3a oOcnyxuBanue Kapr, BbIyCKaeMbIX B paMKax 3apIUIaTHOIO MPOEKTa, B3UMACTCS KOMHCCHUS B
pasMepe, TpPEAyCMOTPESHHOM JIOTOBOPOM O TMPEIOCTaBICHHH YCIAYr B paMKax 3apIUIaTHBIX IPOCKTOB,
3aKJIFOUEHHBIM MEeX Ty baHkoM U npeanpusitueM (OpraHu3alyeil)/yaeOHbIM 3aBEICHAEM.

7.14.3. [Insa Kapr, paHee BBIMYIICHHBIX B paMKaX 3apIUIaTHOTO MpoekTa, baHk BIpaBe YCTAHOBUTH KOMHCCHIO
3a oOcnyxuBanue KapTel, B pasmepe ycraHoBiieHHOM Tapudamu Juis COOTBETCTBYIOHIero Buma Kapr,
BBIMYIICHHBIX BHE 3aPILIATHOTO MPOEKTa, B CICIYIONINX CIy4asx:

7.14.3.1. npu yBonbHeHMH/cMeHe KirenToM MecTta paboTsl /y4eOsr;

7.143.2. ipu pacTOpPKEHUH JIOTOBOpa O TIPEIOCTABICHUM YCIyr B paMKaxX 3apIUIaTHBIX TPOCKTOB,
3aKJIFOUEHHOT0 MeX1y baHkoM u npeanpustreM (opranu3aiucii)/y4eOHbIM 3aBEJICHHEM;

7.143.3. npu BbIOOpe KiMEHTOM WHON KpEeOUTHOW OpraHu3alMy JUIs TONYYEeHUs 3apa0OTHOM TIIaThI,
CTHIICHJIUH U T.J1.;

7.14.3.4. ipu OTCYTCTBUM 3a4yHCICHUHU (3apmiarel, cTuneHauu u T.0.) Ha Cuer KapTel mo goroBopy o
MPEJOCTaBICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUeHHE 3 (TPeX) MeCsLEB MOAPSII.

B ciydae Hecormacusi ¢ HOBBIMH YCIOBHMSAMH oOOcimyxuBaHusi KineHT wuMmeer mpaBo oOpaTUThCS B
[Nonpaznenenue banka nyst pacropxkenus JJorosopa B coorBercTBuM ¢ 11.12.3. Ycnosuii.

7.14.4. bank WMeeT TMpaBO MPHHATh  pelIeHHEe O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIIOBHS
obciyxuBanus (11.7.14.3) u npekpatuTth neiicteue Kaptor.

7.15. NonosuutennHbie ycaopus wisi Kapr ITAO Coepoank Visa «Aspodiior»
7.15.1. TepMuHbI U ONpeeIeHNs, IPUMeHsIeMble B PAMKAaX HACTOSILIET0 pa3jena:

Aspoduor — [IydbnudHoe akmoHepHOE 001IECTBO «AIPODIOT-POCCUNCKIE aBUATTHTHUI.

Muiau — muny, HaducisgeMble bankom B cootBercTBuM C «lIpaBmiamu Hauncnenus Muine» Ha Cder ydera
Muste IpH COBEPIICHUH OTepanuii ¢ ucrnoab3oBanneM Kaptel Visa «A3podioT» u BbIIYHICHHBIX K ee Cuery
JlONOHUTENBHBIX KapT.

[porpamma - [Iporpamma «Aspoduot borycy [lydmamanoe akroHepHOe 0011ecTBO «A3podioT-poccuiickue
aBHAJIMHUWY, I03BOJISIOMIAs Y4acTHUKY IIporpaMMel mojy4aTe NpeMHH INpPH TOJIB30BAHWU YCIyTaMH
AnpodrnoTa 1 ero napTHEPOB B COOTBETCTBUH € YCIOBUsIMHU [IporpaMmBbl.

Cuer YuacTtHuka B IIporpamme - cuer, oTkpbeiBaeMblii Adpodiaorom YdactHuKy [Iporpammser mns ydera
MUJIb, HAYUCIISIEMBIX B COOTBETCTBHH C YCIOBUAMH [Iporpammel.

Cuet yyera Muab — cuer, oTkpbiBaeMblii bankom [lepxkatento Kapter Visa «AspodaoTy, mpeaHa3HauYeHHbIH
J1s1 yueta Muiib.

Yuactauk IIporpammsl — nuo, 3apeructpupoBanHoe B [Iporpamme.

«[TpaBuia nauuciaenuss Mwuaby - [IpaBuna Haumcienuss Muib B mporpamme «Aspoduior bonyc» npu
coBepmennn Jlepxkatenem OankoBckoi Kaptel Visa «Aspoduior» omepauuii ¢ ucrnonb3oBanueM KapTol -
JOKYMEHT, YTBEPKACHHBIA BaHKoM, olpenensiomunil nepeyeHsb onepannui, COBEpIIEHHBIX C UCIIOJIb30BaHUEM
Kapter Visa «Aspodnor» u J[omomHUTENBbHBIX KapT, BBITYIIEHHBIX K ee CueTy, Mo KOTOpbiM baHkom
Mpou3BoANTCA Haunciaenne Mup Ha Cuer yuyeta Muub.

7.15.2. Jep:xkatenn (YuacTHuk Ilporpammel) nopyyaet baHky exxeMecsiyHO POU3BOANTE HauKciIeHue Muib
Ha Cuer yyera Muiab B coorBercTBuu ¢ «lIpaBMiIaMM Ha4yMcJIeHMsI MWIb», pasMmemiaeMbiMu baHkoMm B
[onpaznenennsx banka w/mnm Ha OdunuansHoM caiite banka, U HanpaBiATs B A3po(diaoT WHPOPMAIUIO O
konuuectBe Mwiib 3a OTueTHBIH HepHoOA Ui MOcIeAylolero 3auucieHus Mwuib Aspodnorom Ha Cuer
YuacTrauka B IIporpamme.

7.15.3. bank undopmupyer Jlepxkarens o koaudectBe Muib 3a OTYETHBIN TIEPHO B eXKeMecsiuHbIX OTueTax 1o
Cuery Kaptbl Visa «A3podioT».

7.15.4. [lep>xatenis UMEET MPaBoO 00paTUThCA B baHK B ciydae Hecorjiacus ¢ KOJIMYECTBOM HauYUCICHHBIX MUJb.

Ecnu B Teuenne 6-tu MecsiueB ¢ aatel popmupoBanus Otdera no Cuery Jepkatens He oOpatwiics B baHk 1mo
Cuery Kaptel, Muim 1o KoTopoMy He ObLIM HauucieHbl AdpodiaoToM, baHk BrpaBe oTkaszats [lepxkareno B
HayncaeHnn Mub 3a epHo/, OTPaKEHHBIN B ykazaHHOM OtuerTe.

7.15.5. Jlep>karenpb cornamraercs ¢ TeM, 4To baHk BrpaBe BHOCUTh U3MeHeHHs B «IIpaBuita HAYUCIICHUS MUJIBY
C TIpeIBapUTEILHBIM yBEIOMJICHMEM HE MEHee ueM 3a 15 (maTHammaTh) KaleHAapHBIX aHer B OTdere 1o
Cuery, w/wiud nyTeM pasMmelneHuss uHpopmaiuu 00 wu3MeHeHusx B Ilogpasmenenusx banka, w/win
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OdunmansHeI cat banka.

7.15.6. [Ipu nmocpouHom mepeBbIycke KapTel B CBSI3M ¢ HM3MEHEHHEM JIATWHCKOTO HAMUCAHUS WMEHH H
¢damunmu [lepxartens, Jlep:kartenp IODKEH He3aMeTUTEIbHO MPOMH(GOPMHPOBATH ASPOQIIOT O BHECEHHBIX
N3MEHEHUSX.

7.15.7. bank He HeceT OTBETCTBEHHOCTH MpPU BO3HUKHOBEHHMHM pa3HoOriacuii Mexay Jepxkarenem Kapter Visa
«Aspodnor» U ASpodIIOTOM.

7.15.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3allepKKy 3auuciicHus Aspoduiorom Ha Cyer YyacTHHKA B
[IporpamMmme Muns, nHbOpPMAITHS 0 KOTOPBIX OBIJIa CBOEBPEMEHHO nepenana bankom AspodioTy.

7.16. Kaptsl Visa Gold «30J10TOM» u World MasterCard «30JIOTOM»

7.16.1. Kaprter Visa Gold «30JIOTOM», World MasterCard «30JIOTOM» BbImycKaroTCs B paMKax IaKeTa
yCIyT «3omnotoiin™ (manee - Kaprer ITY «3010T0ii»).

7.16.2. PactopxxeHue moroBopa o0 OOCIYy)KMBaHMHM MaKeTa YCIYr «30JI0TOI» SBISETCS OCHOBAHUEM JUIS
MpeKpaleHus AeHCcTBUA OaHKOBCKUX KapT, BBIMYIICHHBIX B paMKax MakeTa ycIyr «30J0TOm.

7.17. lonoHUTeAbHbIE yeaoBUs A kapT «MHUP»

7.17.1. Bemyck Jlomonnurensueix kapT k Kapram «MHP» He ocymecTBisieTcs, 3a uckimodennem Kapr MUP
3onoras, MUP [Ipemuansaas u MUP Ilpemuanshas [noc.

7.17.2. Kapra «MUP» mpunmmaercs K OOCITyXKMBaHHIO B TOPTOBBIX W CEPBUCHBIX TOUYKAX, 00O3HAYEHHBIX
TOproBoi mapkoit «MIP».

7.18. YcioBusi Beimycka u obcayxusanusi NFC-kapTor®
7.18.1. lepxarenp MoxeT BeimycTuTh NFC-KapTy B mopsiKe, OpeaeIeHHOM HACTOSIIIAM Pa3/IeioM.

7.18.2. Jlep>kateiro peaoCTaBiIsieTCss BO3MOXKHOCTH BhITycka NFC-kapThl TONBKO TP HAJTHMYWHU JCHCTBYIOMICH
OcnoBHoli [lebetoBoii kapTbl/[lebeToBoil KapThl ¢ oBepapadToM min JONOTHUTENTFHON KapThl, BHITYIIEHHBIX
Ha uMs [lepkaTens, K KOTOPhIM MoKIItoueHa Y cnyra «MoOUIbHBINA OaHK.

7.18.3. NFC-xapra He ummeer MmarepuansHoro Hocutens. Homep NFC-kapTer coxpansiercss B MoOuimsHOM
ycrpoiictBe [epxkarens. [IMH u cpok merictBust NFC-kapTel Takue ke, kak 'y OcHoBHOH JlebeToBo# KapThbl/
JeGeToBoli KapThl ¢ oBepApadToM win J{omoMHUTEIbHOM KapThl, K KoTopbiM NFC-KkapTa OTKpBITA.

7.18.4. Bemyck NFC-kapter Bo3moxeHn k OcHoBHOH [leOeToBoii kapre/[lebeToBoii kapTe ¢ oBepApadTOM HUiH

HomomauTensHoit kapte Jepxkarens npu Hanuunu y [epxkarens mocryna k cetu MHTepHET yepe3 MobOwmisHOE
. 7

YCTPOHCTBO, KOTOpoe moaaepkuBaeT NFC-TeXHOIOTHIO, U COOTBETCTBYIOIIETO0 MOOWMIIBHOTO HpI/IJ'IO)I(eHI/IHB .

7.18.5. Odopmiiennie NFC-kapTbl ocymecTBisieTrcss JlepxareneM caMOCTOATENLHO uepe3 MoOuibHOE
YCTPOKMCTBO C BBEJCHHEM B MOOMJIBHOM NpuiiokeHnu Homepa OcHoBHOI JlebeToBoii kapThl//leOeToBoil KapTh
¢ oBepapapToM uiau JlONMONHUTENBHONH KapThl, K KOTOpbIM OTKpbiBaeTcss NFC-kapra, cpoka ee JneicTBus,
bamunuu u uMeHun JlepkaTens, yKa3zaHHBIX Ha JIMIEBOM CTOpOHE KapThl, a Takke koga CVV2/CVC2,
YKa3aHHOTO Ha 0OpaTHOW CTOpPOHE KapThl, M KOAA MOJATBEPKICHMS, oixydeHHoro JlepxkareneMm B Buge SMS-
cooO1IeHUs] Ha HOMEP MOOMJIBHOTO TeledoHa, MOIKIIOUEHHOro K Ycimyre «MoOuibHblid 6ank». Ilo ¢akry
Beimycka NFC-kaptel [epxkaremo Hampaensercss SMS-cooOmieHne Ha HoMep MoOWiIbHOrO TenedoHa,
MTOJIKITFOYEHHOTO K Yciyre «MOOUIIbHBIA OaHK.

Cosepmenne [lepxaTeneM yKa3aHHBIX BbIIIE JEHCTBHI, B TOM YHCIE BBEACHHA KOJa MOATBEPXKICHUS,
nony4yeHHoro [lepkarenem B Buae SMS-cooOmieHust Ha HOMep MOOMIBHOTO Telie)OHA, TOAKIIOYEHHOTO K
yciyre «MoOWIBHBIM 0OaHK» MOATBEpXKIaeT oO3HakomiieHue Jlepxkarens ¢ YCIOBUSMHU BBINYCKa H
obcyxkuBanns NFC-kapTbl, corfiacue ¢ HUMH U IPUCOETMHEHUE K HUM.

[Mpu nanmunm B banke TexHmdeckoil Bo3MoxHOCTH odpopmiernne NFC-kaptel ocymectBusiercs: Jepxkarenem
gepe3 Cucremy «CoOepbank OHIaiHy.

% Nnpopmarius o makere ycayr «30710T0i» TOCTYIHA B oapaseneHusx banka u Ha caiite ITAO CoepbaHK.
% IIpu Hanu4Ky TEXHUUECKOH BO3ZMOKHOCTH.

7 .
¥ CootBercTByIOmEe MOGUILHOE HPUIIOKEHHE 3arpykaercs B MobuibHoe ycrpoiicTBo Jlepikarens mo muumuatise JlepikaTens mm
HpeIyCTaHOBICHO Npou3BoauTesieM MoOuibHOTro ycrpoiicTsa. IlepedeHb COOTBETCTBYIOIIMX MOOHJIBHBIX MPUJIOKEHHH pa3MelleH Ha
OdunransHoM caiite banka.
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7.18.6. NFC-xapra wucmosb3yercs s cosepiieHus omnepauuii B TCII, Bkmrouas cerb WHTepHeT, U B
YCTPOICTBAX CAMOOBCITY KUBAHHS .

7.18.7. lns ynydmieHWs KadyecTBa OOCIYy)KWBaHUS OMEpalfii, COBEpIIAEMBIX C HCIoJMb30BaHueM NFC-
TEXHOJIOTHH, W TOBBIIICHUS 0E30MAaCHOCTH OKa3bIBAEMBIX YCIyr baHK ocTaBnseT 3a cOOOl MpaBoO M3MEHSATH
MOPSIZIOK U yCIIOBUS ucnoib3oBanuss NFC-kapTel, u3BectuB 00 3ToM Jlepxarens B COOTBETCTBUU C ITYHKTOM
1.3. Ycnosuii.

7.18.8. PacuerHple (pacyeTHO - KAaccCOBbIE) JOKYMEHTBHI, OQOpMIsieMble IPH COBEPIICHHH OINepanui ¢
ncrnonszoBanreM NFC-kapTel, MOTYT OBITH MOIHCAHBI JTUYHOM MoAnuchio Jlepikarens, nuOo COCTaBJIECHHI C
WCToNib30BaHNeM AHajnora coOcTBeHHOpYy4HOH mommucu Jlepxkarens — [IMH OcnoBHoli [leGeToBol KapThl/
JebeTroBoii kKapThI ¢ oBepapadTOoM uiH JlonmomTHUTENHHON KapThl, K KOTOopoi oTkpbiTa NFC-kapTa, mnbo myrem
MIPOXOXICHNS AYTEeHTH(UKAINN B COOTBETCTBYIOIIEM MOOMILHOM MPHIIOKEHUH, C UCTIOIH30BAHIEM KOTOPOTO
ocymectBicH BeiTyck NFC-kapThl Ha MOOWIEHOM YCTPOICTBE (MIOATBEPIKICHUN OMOMETPUICCKUMHU JTaHHBIMU
Ha MoOWIBLHOM YCTpPOMCTBE M/WiM BBOJA Maposisi MOOMIBHOTO yCTPOWCTBA, B TAMSITH KOTOPOTO COXPAaHCHBI
PexBusutsl NFC-kapter). Onepannu ¢ ucnoip3zoBaaneM NFC-kapTel MoryT npoBoauThes 6e3 Beoga [IMH nmm
noanucu Jlepxkatens Ha yeke. PacueTHO—KacCOBBIE TOKYMEHTHI TOMMCAHHBIE HIIM COCTABICHHBIC YKa3aHHBIMU
BBIIIIC CIIOCOOAMH SIBISIOTCS HAJJICKAIUM TTOATBEPKICHUEM TOTO, YTO pACIOPSDKCHHUE Ha MPOBEICHUE
omeparuu 1o Cuery KapTsl coctaBneno u noanucano KimmeHtom.

7.18.9. lepxxarens, opopmusmmii NFC-kapry, 00s13yercss He mepenaBaTh MOOMIBHOE YCTPOMCTBO, B MaMSTH
KOTOpOTo coxpaHeHbl peKBU3UThl NFC-KapThl, TPETHUM JUIIAM.

7.18.10. B ciy4ae ytpaTsl MOOHIEHOTO YCTPOMCTBA, B TAMITH KOTOPOTO COXpaHeHHl peKBU3UThl NFC-KkapThl,
Jepxatenb TOIDKEH HE3aMEUIUTENBHO cOO0mHuTh 00 yrpare MobumsHoro ycrpoiictBa/NFC-kapTer B baHk 1m0
TenedoHam, ykazaHHbIM B [lamsTke [epxaresns. YBeIOMICHUE CUNTACTCS MTOJIyUCHHBIM B MOMEHT 3aBEPILICHUSI
TeneoHHOro pasroBopa ¢ omeparopom KonrtaktHoro Llentpa banka, B xoxe koroporo Jlepkarens
MPEIOCTaBHII BCIO HEOOXOIMMYI0 WH(OpMAITUIO s BIomHeHNs brioknpoBku NFC-kapThI.

7.18.11. Ecim mapons MoOumbHOrO yCTpoiicTBa w/minm MoOWIBHOE YCTPOWCTBO, B MAaMATH KOTOPOTO
coxpaHenbsl PexBu3utbl NFC-kapTbl, cTanu IOCTYHHBI TPETbUM JnlaMm, JlepkaTenb AOKEH HEMEJIEHHO
coobmuTh 00 >ToM B baHk 1o Tenedonam, ykazanueiM B [lamsTke JleprkaTens.

7.18.12. [Ins 6noxupoBku NFC-kapter epxarento HE0OX0IUMO BEITIOTHUTE OJTHO U3 CIEMYIOIINX IEHCTBHIA:

— — obparutbess B Kontaktaeiid Llentp banka mo tenedonam, ykasanHeiM B [lamsrke [depxkatens, u
CJIEI0BATh MOJIYYEHHBIM UHCTPYKIIHSM;

3.
— —ynanuts NFC-kapty ¢ ucnonszoBanueM MoOuibHOro npusioxenus: banka™,

— — ynanuts NFC-kapTy, UCHONB3ys COOTBETCTBYIOILEe MOOMIBHOE NPUIIOKEHHE, YCTAaHOBIEHHOE HA
MobGunsHOM ycTpoiicTe JlepkaTes.

Hnst nanpHeimero wucnons3oBanusi NFC-kapter JlepkaTento HEOOXOIMMO BBIIYCTHTH/ IIE€PEBBITYCTUTD
OcHoBnyto /[leberoByro kapry/[leberoByto kapTy ¢ oBepiapadroM uiau [lomomHHUTENBHYIO KapTy (€ciam 3TO
MPeayCMOTPEHO YCIOBHAMH) M TIOCHE TMOJMYYeHUs HOBOW/mepeBbimymieHHoi [lebeToBoii kapThl/[IebeToBoii
KapThl ¢ oBepapadToM odopmutk HOBYt0 NFC-kapTy B coorBeTcTBHH C 1. 7.18.5 YcnoBuid.

7.18.13. KimmeHT HeceT OTBETCTBEHHOCTb 3a Bce omepaunu ¢ NFC-kapToid, COBEpIIEHHBIE 10 MOMEHTa
nonydyenus: bankom yeenomuieHust o0 yrpare MoOunbHOTO ycrpoicTBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBU3UTH NFC-KapThI.

7.18.14. bank HeceT OTBETCTBEHHOCTH 10 orepanusiM ¢ NFC-kapToii, COBEpIICHHBIM TIOCIE TOJYYEHHUSI OT
Hepxarens yBemomiieHus: 00 yrpare MoOunbHoro ycrpoiictBa/NFC-kaptel B cooTtBerctBuu ¢ 1. 7.18.10.
VYcnoBuil.

7.18.15. B cimyuae coBepuieHHS ONEpalMyd C HCIOIb30BaHWEM MobuibHOoro yctpoiictBa/NFC-kapTer 6e3
cornacus epsxarens, lepkaTenb JODKEH IPOU3BECTH IEHCTBUS, TperycMoTperHsle 1. 3.19. YcnoBuid.

7.18.16. Ilpu mnepeBbinycke OcnoBHOW JleOeToBO#t KapThl//leOeToBOM KapThl ¢ oBepapadTOM WIH
JlomoHuTENPHOM KapThl, K KOTOpbIM OTKpeiTa NFC-kapta, 10 HCTeUeHHS cpoka ee aedcTBus baHk

% IIpu Hanu4Ky TeXHUYECKONH BO3ZMOKHOCTH.

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
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ocymecTtBisieT biokupoBky Bcex NFC-kapt mocne momaum Jlepkatenem OCHOBHOM KapThl NMMHCBMEHHOTO
3asBieHUsl B bank B coorBerctBuu ¢ 1. 3.24 VYcnoBwii. Hnsi ganpHeiimero ucrnonb3oBanus NFC-kapTer
Hepxatento HEOOXOAMMO TMOCJE MONYYEeHHUs BBIMYIIEHHOW Ha HOBBIM cpok OcHoBHOH [lebeToBoii
kapThl/[lebeToBoit KapThl ¢ oBepapadToM miu JonoaHUTETpHON KapThl caMocTosTensHO odopmuth NFC-kapTy
B COOTBETCTBHHU C 1. 7.18.5 YcnoBuid.

7.18.17. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii kapThl/[leOeToBoil KapThl c oOBepapadTOM HIH
JlomomHUTENbHON KapThl, K KOTOphIM OTKpbiTa NFC-kapra, 1Mo mcreueHun cpoka ee neiicteus NFC-kapta
HepeBbIITycKaeTcss baHkoM aBTOMaTHYecKH.

7.18.18. B cmyuae otkaza banka B mnepeBbimycke OcHoBHOW JleGeToBoi KapThl/[leOeTOBOM KapThl C
oBepapadToM min JlOMOTHATEIEHON KapThl B COOTBETCTBHH C I1. 3.26 Y cimoBuii, Bce opopmieHHbIe NFC-kapThl
OJOKUPYIOTCS ¥ MX JabHEHIIIee NCTI0Ib30BAaHHE HEBO3MOXKHO.

7.18.19. TIlpu orkaze KnueHnra B cOOTBETCTBHH ¢ 1. 3.28 YCIIOBHIA OT AaibHEHIIEro ncnoiab3oBanus OCHOBHOM
He6eToBoii kapThl/le6eToBON KapThl ¢ 0BepaApadTOM Ml J{0MOTHUTENEHON KapThl, K KOTOphIM OTKpbITa NFC-
kapta, NFC-kapTa Onokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHIE HEBO3MOXKHO.

7.18.20. Ilpn ycTaHOBJIIEHHMH JIMMHTOB W OTPaHWYCHUH B COOTBETCTBMHM C 1. 3.29 VYcinoBHH OHM Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.18.21. Ilpm ycranoBiennn baHkoM ITMMHUTOB Ha MPOBEACHUE OINEpannii o KapTe B cooTBeTcTBHH C 1. 3.30
VYcaoBuil OHU TakKe paCIPOCTPAHAIOTCS HA NFC—KapTy4°.

7.18.22. Tlpn coBepmieHnn onepanuii ¢ wucrnonab3oBanueM NFC-kapTel w3MeHeHHe PacxoqHOro JIMMHUTa
OcHoBHoi1 [lebeToBoit kapThl/[lebeToBoi KapThl ¢ oBepapadpToM Hir JOMOTHUTENFHOW KapThl OCYIIECTBIISIETCS
B COOTBETCTBHUH C II. 3.33. YcoBuil.

7.18.23. Mudopmuposanue 00 omnepanusx, COBEpHICHHBIX ¢ Ucnonb30BaHneM NFC-KapThl, OCYIIECTBISIETCS B
COOTBETCTBHH C pa3feyioM 6 Y CIIOBUI.

8. COBJIIOJEHMUE 3AKOHOJATEJIBCTBA

8.1.B cooTBercTBHMU C JEUCTBYIOMWMM 3aKOHOAATenbCcTBOM Poccuiickoit deneparmun bank wmMeer mpaBo
TpeboBaTh oT KimeHta mnpepocTaBieHus JOKYMEHTOB (KOMHUIl JOKYMEHTOB) IO MPOBEIEHHBIM C
ncrions3oBanneM Kapt(br)/pekBu3utoB Kapt(sl) pacdeTHBIM omepanusM B HHOCTPAHHOW BaNlIOTE, HWHBIM
OlepalusiM C LENbI0 OCYLICCTBICHUS KOHTPOJAbHBIX (QyHKuMH, a KiueHT o00s3yeTcs IpeaocTaBisTh
HE00X0IUMBIC JIOKYMEHTHI 110 TpeOoBaHMIO baHka.

8.2.KitneHr 00s13yeTcst He MCI0Ib30BaTh KapTy Juisi COBEpILIEHUs OTepaliyii, MPOTHBOPEUAIUX JIEHCTBYIOMIEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

8.3.Kimmentr o06s3yeTcs He mnpoBoauTh 1o CueTy omepanuu, CBS3aHHBIE C TPEANPHUHAMATEIbCKOM
JESITEIILHOCTBIO.

8.4.CTanOBaHI/Ie ACHCIKHBIX CpCACTB, HaAXOAANIUXCA Ha C‘ICTe, OCYLICCTBIIICTCA B COOTBETCTBHUU C
(I)G,I[epaJ'IBHBIMI/I 3aKOHaMH.

8.5.baHnk Bripase:

8.5.1.B cnyvasx u mopsizke, MpeIyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATENBLCTBOM, NOdy4aTh oT KineHta
nHpOpPMaLMIO, HEOOXOAMMYIO B LENSAX BBIABICHHUS JIMI, HAa KOTOPBHIX PACIHPOCTPAHSETCS 3aKOHOIATEIbCTBO
WHOCTPAaHHOTO TOCyJapCTBa O HaJOrOOOJIO)KEHHHM WHOCTPAaHHBIX CUETOB (Jajiee - HMHOCTPaHHBIN
HAJIOTOIIJIATENBIINK), H UASHTU(HUIMPYIONIYIO €T0 B KaUeCTBE MHOCTPAHHOTO HAJIOTOTUIATEIBIIHKA.

8.5.2.0cymiecTBiATh NepeAaadyy HHOCTPAHHOMY HAJIOTOBOMY Oprany W (WiIM) HHOCTPAaHHBIM HAaJIOTOBBIM
areciraM, YIOJHOMOYCHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha YJACPXKAaHUE HHOCTPAHHBIX HAJIOTOB H
cOopoB (manee - WHOCTpPAaHHBIM HajoOroBblii opraH), LlenTpanpHOMy OaHky Poccuiickoit ®eneparnyn,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YIHOJIHOMOYEHHOMY Ha OCYLIECTBICHHE (YHKIMH IO
MPOTUBOJAGHCTBHIO  JIeraiu3aluy  (OTMBIBAHMIO)  JOXOJAOB, MOJYYEHHBIX MPECTYNHBIM  IIyTeM, H
(DUHAHCUPOBAHUIO Teppopu3Ma, (QeaepalbHOMY OpraHy HCIONHUTEIBHOW BIACTH, YINOJHOMOYCHHOMY Ha
KOHTPOJIb U Haa30p B 00JaCTH HAJIOTOB M COOPOB, MH(OpMAIMK, HOATBepxaatoiei, 4o KiMeHT sBisiercs

40
Jlumut YCTaHAaBJIMBACTCA AJIs1 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATCKA, OTKPBITBIX K quTy.
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WHOCTPaHHBIM HaJlororuiaTensinukoM. [lepenaBate wHpopMmanuio baHK BIpaBe TOJNBKO IMPH COOIIOJACHUM
TpeOOBaHUI 3aKOHOMIATENILCTBA U TPHU MONy4eHUU OT KineHTa - HHOCTPaHHOTO HAJIOTOIIATEIBIIUKA COTIIACHS
Ha miepeady nH(QpOpManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpPraH, KOTOPOE SABJSETCS OJHOBPEMEHHO COTJIaCHEM Ha
nepenady Ttakod wuHpopmammu B llentpanpHbiii O0ank Poccuiickoit ®enmepanmmu, ¢enepanbHBIA OpPTraH
WCTIOJTHUTEIILHOW BJIACTH, YITOJIHOMOYCHHBIN Ha OCYIIECTBICHHE (DYHKIIMU 11O MMPOTUBOICHCTBUIO JICTaH3aliu
(OTMBIBaHHIO) JOXOJIOB, IMOJIYYCHHBIX MPECTYMHBIM IyTeM, U (DMHAHCHUPOBAHHUIO TEPpPOpH3Ma, (enepaTbHbINA
OpTraH MCIOIHUTEILHOW BIACTH, YIIOJTHOMOUYCHHBIH HA KOHTPOIb M HAJ30p B 00JIACTH HAJIOTOB U cOOpoB (anee
— corjlacue Ha repenady HHPOPMAaIUi B UHOCTPAHHBIM HAJIOTOBBIA OpraH).

8.5.3.Ilpunate peuieHne o0 OTKa3e B COBEPUICHUH ONepaluii (3a HCKIOYEHHEM OIepaldil, YKa3aHHBIX B
moamyHkTe 8.5.4), OCyIIecTBIsEMBIX B TMONB3y Wi mo mopydeHuto Kmmenra mo Cuery Kaptel, B ciydae
Hanmmaug y banka 000CHOBaHHOTO, TOKYMEHTAJIBHO HOATBEP>KICHHOTO MPEAoNIoKeHus, 9To Kimenr sBusercs
WHOCTPaHHBIM HAJOTOIUIATENBIINKOM, H HeNpeAcTaBieHus KiineHToM B TeueHue maTHaIuaTu padovyux AHeH co
nust HanpasyieHust bankom Kimenty 3anpoca 06 otHecennn KimeHTta K HHOCTpaHHBIM HAJIOTOTJIaTENbIIHKAM:

a. wHpOpPMAINH, MO3BOJSIONIEH OMPOBEPTHYTH NPEANONIOKEHHEe O TOM, YTO OH OTHOCHTCA K
KaTerOpUH UHOCTPAHHBIX HAJIOTOIUIATEIBIITUKOB;

0. HeoOxomuMmo#  wH(pOpPMANWK, HWACHTUDUIMPYIOIMICH €ro B  KaueCTBE  HWHOCTPAHHOTO
HAJIOTOIUIATEbITNKA;

B. corjacus KimeHta (OTka3a OT TPeNOCTaBIEHHsS cOTjacus) Ha IMepemady wWHQOpPManud B
MHOCTPAHHBIN HAJIOIOBBII OpraH.

8.5.4.1Ipexpatuth coBepuierne oneparuii mo Cuety KapTel, BKITIO9ast oIepanuy Mo 3a4MCICHHI0 JIEHEKHBIX
cpeactB Ha Cuer, OTKpBITEI KiMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENbINMKY, IPU HPUHITUU pEIIeHUs 00
OTKa3¢ B COBEPIICHHM OIEepaliii B COOTBETCTBUU TMOAIMYHKTOM 8.5.3, 3a UCKIIOUEHHUEM ILIATEXKEH,
MPeayCMOTPEHHBIX ad3amaMi BTOPHIM - MSATBHIM IyHKTa 2 ctaTthu 855 I'paxmaHckoro kouekca Poccuiickoit
O®epepaunn, IlepeBogoB  NEHEXHBIX  CpeAcTB Ha  bankoBckuil  cuer  KineHTa-HHOCTpaHHOIO
HAJIOTOIJIATENbIINKA, OTKPBITBI B OPYyrod KpPeIUTHOW OpraHU3alM{, BBIAAYM JEHEXKHbIX cpeacTB co Cuera
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITUKY.

8.5.5.PacToprayTs B OTHOCTOpPOHHEM TMOPSAKE JOTOBOP Ha BBIMTYCK M OOCTyXHBaHHE OaHKOBCKOW KapTer B
cilyyae HempenoctasieHHss KineHToM - HHOCTpaHHBIM HaJOrOIUIaTeNbIIMKOM B TEUEHHE ISITHAALATH pabounx
IHel mocye MHS npuHATAs baHkoM pemieHust 00 OTKa3e B COBEPILECHUH onepannii nHopMayu, HeoOX0 MO
st ero aeHTuduKanuy B KauecTBe MHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, U (MIIH) B ClTyYae HENpeI0CTaBICHHS
KnueHToM - WHOCTpaHHBIM HAaJOTOIUIATENBIIUKOM corjiacusi (OTKa3za OT MPEeJOCTaBICHHS cOTjacus) Ha
nepegayy MHGOPMAaIMK B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

8.6.bank yBegomisier KitneHTa 0 perieHnu 0Tka3aTh B COBEPIICHUN OTEepallHii, OCYIIECTBIISIEMBIX B ITOJIb3Y WIIN
mo nopydernto Knmenra mo JloroBopy, o pemeHHH pacTOpTHYTH J{OTOBOp B OJXHOCTOPOHHEM TMOPSJKE, HE
MO3[IHEE JTHS, CIACAYIOLIEro 3a JHEM MPUHATUSA PEUICHUS MO OCHOBAHMSM, M3JIOKEHHBIM B m.O. 8.5.3 u 8.5.5
HACTOSAIIMX YclaoBui 1o anapecy KimeHTa/agpecy 3JIEKTPOHHOM IOYTHI/TIO HOMEPY MOOMIILHOrO TeiehoHa,
KOTOpHBIN yka3aH KimentoMm B 3asBneHnn Ha 0aHKOBCKOe oOcCiyxkuBaHue KimeHTa mn00O B MHOM JOKYMEHTE,
odopmirerHoM Knmertom B pamkax Jlorosopa.

9. UBMEHEHUE HH®OPMALUU, HABJIOAEHUE U 3AITUCH

9.1.Knuenr o0s3yercs nogath B [loapasnenenue banka mo mecty Benenus Cyera MUChbMEHHOE 3asBJICHHE 00
W3MEHEHUM [aHHBIX, YKa3aHHBIX B 3asBieHuH (B T.4. HA ToiydeHHe JIOMONHUTENBHBIX KapT), BKIHOYAS
KOHTaKTHYI0 WH(popMaIuo, crnocod cBsi3u baHka ¢ HUM, B TEYCHHME CEMH KaJCHIAPHBIX JHEH C JaThl UX
M3MEHEHHUS.

9.2.banK BmpaBe OCyLIECTBIISITh BHICOHAOIIONEHHE, a TaKKe Tele(OHHYIO 3alUCh B CBOMX HMOMEIIECHHUIX U Ha
CBOUX YyCTpOMcTBax B IEJsX oOecredeHusi 0e30MacHOCTH M Hajajexkalero oocmyxxuBanus Kimenrta 6e3 ero
JIOTIOJTHUTENILHOTO yBeJIoMIIeHUs .Bruieo3anuicy 1 3anucu Tele)OHHBIX Pa3roOBOPOB MOTYT OBITh UCIIOJIL30BAHBI
B KaUeCTBE JI0OKA3aTeNbCTB B MPOIECCYaTbHBIX TEHCTBHIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIEXKAIIee UCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
3aKkoHoJiaTenbcTBOM Poccuiickoit denepannu u ycnoBusimu Jloroopa.

45



10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-JIM0o cOoM B OOCITy)KMBaHHHU, CBS3aHHBIC C 00OPYIOBAaHUEM,
CucremMamMu TOJa4d  3JCKTPO3HEPTUM W/WIM JIMHUH CBS3W WM CeTel, KOTOpbIe O00eCIeUYnBAIOTCA,
AKCIUTYaTUPYIOTCSI W/WITH OOCITYKHBAIOTCSI TPEThUMH JUIlaMu. BaHK HE HECeT OTBETCTBEHHOCTH B CUTYAIUSX,
HaxoIsIIMXxcs BHEe cepbl KOHTpoIst baHka.

10.3. baHk He HeceT OTBETCTBEHHOCTH IO OmepauusiM, B ciaydae ecnu nHpopmanus o Kapre, Kone xnmenTa,
[M1MHe, KontponeHoit napopmaru Knuenra, Jlorune (Mnentudukarope nonszoBatens), napossix CHCTeMbl
«Cbepbank OHNaifH» CTaHET W3BECTHOW WHBIM JIMIAM B peE3yNbTaTe HEJ0OPOCOBECTHOTO BBITIOTHEHHUS
KimenToM ycrmoBuil MX XpaHEHMsI M MCIIOJIBb30BaHMsA. baHK He HECeT OTBETCTBEHHOCTH IO ONEPalUsAM, B CIIydae
ecnu MOOMIBHBINA TenedoH KimeHta ¢ HOMepoM, MOAKIIOUYEHHBIM K Yciayre «MoOWJIbHBIM OaHK», CTaHeT
JOCTYTIEH UHBIM JINLIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a IOCICICTBHS HCIONHEHHS TIOPYYCHHH, BBIIAHHBIX
HEYIOJIHOMOYCHHBIMH JIMIIAMHU, ¥ B CJIy4asx, KOTJa C WCIOJb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKHMH
npaBwiamMu W JloroBopom mpoueayp baHk He MOr yCcTaHOBHTh (akTa BBIJIAYM PACHOPSHKCHUS
HEYTIOJTHOMOYEHHBIMH JTUI[AMH.

10.5. bauk He HeceT OTBETCTBEHHOCTD:
— B cly4asx HeBbinoyiHeHus: Kiimentom ycnoswii JloroBopa;

— B CIIy4yasx OTKa3a TOPrOBO-CEPBUCHOIO MPEINPUATHS B IPOBEICHNUH ONEpallMi OIUIATHI TOBAPOB/YCIIyT
C UCIOJIb30BAHKUEM 3JIEKTPOHHOI'O TEPMHUHAJIA IO Npu4rHe oTkasza Jepxkarens ot BBoaa [IMH-kona;

— B Clly4yasx O0TKa3a TOProBO-CEPBUCHOTO MPEINPHUSTHS B IIPOBEIACHUH ONIEpalMid OILUIATHl TOBAPOB/YCITyT
10 IPUYHHE HEOOXOAUMOCTH JONOIHUTEILHON MPOBEPKH IPABOMEPHOCTHU MPOBEACHUS ONIEpaLvy;

— 32 BBEJEHHE TOPTOBO-CEPBUCHBIMHU MPEINPHUATHSIMHU JOTONHUATENBHBIX KOMHCCHH 3a OIUIaTy
ToBapoB/ycnyr mo Kaprawm;

— 3a OrpaHHYeHHUs MO CyMMaM NPOBOAMMBIX omepauuii U 3a nopsaok Maentudukanum Jlepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUSITUIMH U APYTUMHU OaHKaAMH.

10.6. OtBerctBenHOCT, banka mepen KiumeHTOM oOrpaHn4mMBaeTcss AOKYMEHTAJIbHO —IOATBEPKICHHBIM
peanbHBIM yiiepOoM, BO3HUKIINM Yy KineHta B pe3ynbTare HempaBoMepHbIX AelicTBuil banka. Hu mpu kakux
obcrositenbcTBax bank He HeceT oTBeTCTBEHHOCTH nepen Kimentom 3a kakue-1nbo KOCBEHHbIE, T000YHbIE WU
ciyqaiiHble YOBITKH (B TOM dYHCIle YNYIIEHHYIO BBITOMY), Aake B ciydae, eciau KimeHT ObUT yBEeZOMIIEH O
BO3MOKHOCTH UX BOZHUKHOBEHMS.

11. MOPAJOK PACCMOTPEHMUSA CIIOPOB

11.1. Ucku Knuenta k banky npeapsBISIOTCS B COOTBETCTBUM C 3aKOHOAATEIhCTBOM Poccuiickoit Denepanun.

12. CPOK JEMCTBHUS JOI'OBOPA

12.1. JloroBop BCTymaeT B CHIY € AaThl ero nmojanucanus CTOpoHaMU W AEWUCTBYET JIO TOJHOTO BBIMOJHEHHS
CropoHamu cBoux 00s13aTenbCTB 1O JloroBopy, B TOM YHCIIE B COBOKYITHOCTH:

— cpaun Kaptel (Bcex OCHOBHBIX U J|OMONHUTENBHBIX KapT), BhIMymEeHHOH(-b1X) K Cuery Kapthl, nnn
rogauu 3asiBieHus(-if) 00 ee(nx) yTpare;

— morameHus B NoiHOM oObeme OOIIell 3aZ0JKEeHHOCTH, BKIIIOYAs IUIATHI, INPEIyCMOTPEHHBIE
41.
Tapudamu ",

— yIJIaThl KOMHUCCHUH U TUIAT, peyCcMOTPEHHBIX Tapudamu,
— 3aBepUICHHS] MEPOIPHUATHH TI0 YPETyINPOBAHUIO CIIOPHBIX OTEpaIlHii;
— 3akpbiTus Cuera KapTsl.

12.2. Tlpu orcyrctBuu onepanuii mo Cuety KapTel B TeueHue cpoka ee JeicTBus JJoroBop yrpaumBaeTr CHITy
(cpox neiictBus Kaptel ykazan Ha Kaprte). [Ipekpamenne nerictBus JloroBopa SIBISIETCSI OCHOBAaHUEM IS
3akpbITst Cuera Kaprsl.

' B cinyyae moammcanums KimentoM WHIMBHIYadbHBIX YCIOBHIl BBITyCKA M OOCIYXHBAaHHS 1e6ETOBOI KapThl C
oBepapadpTom [TAO CoepbaHK.
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12.3. JloroBop MOKET OBITh PACTOPTHYT MO MHUIIMATHBE KiIMeHTa Ha OCHOBAHHM 3asBICHHS, OPOPMIICHHOIO B
Banke, mpu ycnoBuu morameHuss B mogHOM oObeme OOmieil 3agomkeHHocTH mo Kapre, a Takke Npu
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHbiXx B I 12.1 Ycnosuil, n. 2.1. MHauBuayansHeix ycnosuid. Ilpu
pactop>xeHun Jlorosopa miaThl, yAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpAILAIOTCS.

12.4. baHk uMeeT MpaBo B OTHOCTOPOHHEM MOPSIKE pacToprHyTh JoroBop ¢ Knuentom B ciydae:

— TMpUHATHS B TEUYCHHE KaJICHAAPHOI'O Tojia JBYX M OoJiee pelieHuid 00 OTKa3e B BBINOJIHCHUU
pacnopsokennst KimeHnra o coBepiiennu oneparini mo CdeTy Ha OCHOBaHHWH MOJO3PEHUH, BOZHUKIINX Y
banka, 4To omepamus coBepmiaeTcs B IENAX Jieranum3ali (OTMBIBAHUS) IOXOJMOB, ITONYYEHHBIX
MPECTYIHBIM ITyTeM, WIH (PUHAHCUPOBAHUS TEPPOPU3MA;

— BbIsABIeHHS baHkoM B nestensHOCTHM KiMeHTa MPH3HAKOB COMHHTENBHBIX OIEpaldidi W CHETOK, a
Takke Tpu HempeactapleHnn KimeHTOM momoimHUTENsHOW wuWHopMmanmu baHky, B TOM uYucie
OOBSACHSIIOIICH YKOHOMUYCCKHUI CMBICH ITPOBOAMMEIX 110 CUeTy oreparuii U CIeoK;

—  aTaKKe B CIIydasx, IPeyCMOTPEHHBIX pa3aenoM 2 MHINBUIYyaTbHEIX YCIOBHIA ™.
JloroBop cumTaeTcss pacTOPTHYTHIM 1Mo ucredeHnu 60 (mectuaecsTd) HHEH cO OHSA HampaBlieHHs bankom
Knuenty yBemomnenuss o pacropxenun J[lorosopa. Pactopxenue JloroBopa sBisieTcs OCHOBAaHHEM I
3akpbITst Cueta KapTsl.
Co nHs HampaBneHust bankom Kiuenty yBegomiieHus o pactopxeHuu loroBopa m mo ass, koraa dorosop
CUMTAETCSl PACTOPTHYThIM, baHk He ocymecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOYEHHUEM ONEPALMA IO
BBIJIaYe OCTaTKa JICHEXKHBIX CPEJCTB JIMOO MEPEUMCIICHUI0 ero 1o ykaszaHuio Kiuenrta Ha npyrovn Cuer. B
ciyyae HesiBKM KimeHTa 3a MoJy4eHHEM OCTaTKa IEHEKHBIX CPEICTB B TEUCHHUE IIECTHICCATH OHEH CO AHA
HampaBneHus baakom Knuenty yBenommnenus o pactopskenuu Jlorosopa mubo HermorydeHus: baHkoMm B TedeHne
yKa3aHHOTO cpoka ykazaHus KimeHTa o mepeBojie CyMMBI OCTaTKa JIEHEKHBIX cpeAcTB Ha Jpyroit Cuer, bank
3a4nCIIseT ACHEKHbBIE Cpe/IcTBa Ha cueruanbHbiil Cuet B banke Poccun.
JaToiil HanpaBiIeHUs YBEIOMJIEHHS O pacTOp>KeHHH J[oroBopa cuuraercs:

— npu SMS —unbopmupoBannn — nata otnpaBku SMS-cooOmenust, xpansmascs B Cucremax banka;

— U1 YBEOOMIICHHS, HAITPABJICHHOI'O 3aKa3HbIM ITOYTOBBIM OTIIPABJICHUEM, - AaTa €ro HallpaBJICHU,

— JUIs YBEJOMJICHHUS, BPYYEHHOTO JHMYHO JHOO mpeacTaBuTeNio Jlepikarens, MOIHOMOYUS KOTOPOTO
MOJTBEPKJAEHBI B COOTBETCTBMU C 3aKOHOJAaTelbcTBOM Poccuiickoit ®enepauuu, - nara, yka3aHHas B
OTMETKE O NMPUHATUU YBEIOMIICHUS.

12.5. 3akpeitie Cueta KapTel m Bo3Bpar ocrtartka aeHEeHbIX cpeacTB co Cuera Kaptel mpousBogurTcs 1o
3asBreHuio KimeHTa mpu BBINOJIHEHUH YCIIOBHH, mepedncieHHbix B 1m.12.1Ycnosui, n.2.1 MHIUBUAYaTbHBIX
ycioBuit He nio3aHee 30 (TpuanaTH) KaleHIAPHBIX THEH:

— C JaThI a4 BCCX KapT, OTKPBLITBIX K 3TOMY quTy, HJIN UCTCUCHUS CpOKa ,Z[efICTBPIH KapT;

— ¢ JaTel TOJauy 3asBJICHUN 00 yTpare KaKAoi M3 yTpaueHHbIX KapT mpu HEBO3MOXXHOCTH cAayH B
bank neiictByromux Kapt.

2B ciryqae noanucanus Kimentom VHIUBHAYadbHBIX yCIOBHI BBITyCKa M 0OCITyXHBaHUS 1e0eToBOI KapThl ¢ oBepapadTom [TAO
Cb6epbank.
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IMpuioxenue 2

K YCJI0BHSM 0AaHKOBCKOI0 00CTYKHUBaHUS (GU3MIECKUX JIUIY
IMAO Coepboank

Hopsaok npenocraiaenus [TAOQ Coepdank yciayr
yepe3 YaajleHHbIE KAHAJbI 00CTyKUBAHUS
(YcrpoiicTBa camooocayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbIi LenTp banka)

1. OBUIME ITIOJIOKEHUSA

1.1. [nsa ueneii npoBenenus onepauuii mo Cueram Kimenrta depe3 YnaneHHble KaHaubl oOcmyxuBaHusi, Kimenry
otkpeiBaeTcs Cuer Kaprter B pyOmsax, mnn momnapax CIIA, mim eBpo, k kKoTopoMy BeITyckaerca Kapra. Brimyck
KapTer ocymiecTBisieTcsi B COOTBETCTBHH C «YCJOBHSMH BBITYCKa W 0O0cTmykuBaHusl aebOetoBoit kaptel [IAO
Co6epbank» (ITpunoxkenue 1 x YcnoBusim 6aHKOBCKOTO 00cmyxuBanusi). Bux KapTel onpenensiercs o coriacoBaHHio
¢ Knmnenrom, ¢ yuerom Bo3MOKHOCTH Bblycka gaHHoro Buaa Kaptel Knuenty. C ucnons3zoBannem Kapter Knuent
[OJy4aeT BO3MOXKHOCTh coBepmiatb B cooTBercTBuM ¢ JIBO omepaunu w/unu monydyaTs HHGOpPMALUIO IO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocimyxuBanus (nanee-YKO).

B cayuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas JleGeroas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOnsix, namHas Kapra mokeT ObITh MCToONb30BaHa B KadecTBe CpeacTBa AocTyma K
IPOBEICHHIO OTiepanuii yepe3 Y naJieHHbIE KaHAIIBI 00CITyKUBAHHSL.

1.2. KiueHTy TNpeaoCTaBsIeTCS BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BkiamaM W npyruMm mpomykram uepe3 ciuenypmue YKO: Cucremy «CoOepbank Ommaite», Cucremy
«MoObunbHbIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Korrakraeriii LlenTp banka.

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUS OIepaluidi W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «COepbank Ownmaiin» - momkimroueHne Kimenra k Cucreme «COepbank OHIaWH» B TMOpSIKE,
ompeJiesieHHOM B paszzene 3 Hacrosuiero [lopsnaka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOcayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHKY,
Konraktueiii Llentp banka) (manee — Ilopsimok). Yeiayrn mNpeaocTaBisIIOTCS NPU  YCIOBHUHM  IOJIOKHTEIBHOM
Unentndukannu u Ayrenrupukanmu Kinuenra;

1.3.2. mocpenctBom Yciayru «MoOWibHBI OaHk» - mnojkiaroueHue Kimenta k Yciyre «MoOWnbHBIN OaHK» B
MOpsZIKE, OMpeAeleHHOM B pasfene 2 Hacrosmero llopsmka. Ycoinyrnm NpeaoCTaBiSIOTCS TIPU  YCIOBHH
nonoxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenrta peiictByromeir Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u Ayrentudukanuu Kiuenrta B mopsiixe,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsixka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
oOpaienue Konrakrrnoro llenrpa banka Ha Homep Tenedona Knuenra, noakimroueHHbIld K Y ciayre MoOWIbHBIN OaHK,
npu ycrnoBun yeneniHod Wnentudukamuu u Ayrentudukanun KinveHTa B MOps/Ke, OMPeNeieHHOM B pasjene 5
Hacrosiero [opsika.

1.4. Tlpm npoBenennn omepamuii mo Cueram/Bknagam uepe3 YKO npumenstorcss Tapudbi, nelicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaer cornacue (3apanee nanHblil akuent) banky, n bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBefieHHS OTEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEI
omepanuu 1o Kypcy bamka, meicTByromeMy Ha MOMEHT oOpaboTku omepannu bankom. Omnepanuu B HHOCTPAHHOU
BaJIOTE, a Takke Mo CyeraM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepaiuu.

* 3a wckmoueHneM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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1.6. KumeHrt cornamaercs ¢ TeM, 4To baHk BIpaBe COXpaHATh PEKBU3UTHI EpeBOJIa, OCYIIECTBIeHHOT0 Kimentom
Ha YcTpoiicTBe camoo0OcyxuBanus banka, depe3 «MoOunsHbI OaHk», Cuctemy «Coepbank OHaiiH» B KauecTBe
mabyioHa i IpoBeleHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnmyxuBaHusi baHka,
«MobunbHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Brxmouenue Kimenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— o ununmaTuee KimenTa. KIMEHT caMOCTOATENBHO BRIOMpAET JaHHBIN CIIOCOO IMOJIyYeHUsS! YBEAOMIICHHIN B
TOJIF30BATENIbCKUX HACTpOWKax MoOunpHOTO mpminokeHns baHka B coorBercTBuu ¢ PykoBomcTBOM 1O
ncrnonp3oBanuio «Coepbank OHaiiny, pazMenieHHoM Ha OdurmanrbHoM caiite banka.

— mo uHunmatuBe banka ans Knmentos, momydatommx SMS-cooOuienusi B pamkax yciayru «MoOWIIbHBIN
6anx». O daxre Brrouenus Knuenty Push-yBemomnennii bank mapopmupyer Kimenta B SMS-coobmiennm.
IIpu sTom KnneHT MOXKET caMOCTOATENbHO U3MEHHUTH CIIOCO0 MoNydeHus yBeaoMieHnid ¢ Push-yBemommenmii
Ha SMS-coo01ieHns myTeM W3MEHEHHS MOJIb30BAaTENbCKUX HACTpoeK MobunbHoro npuinoxkeHus banka.

B ciydae HeBo3MOXHOCTM HampaBieHHs bankom Push-yBemomiienuss mno HeszaBucsmuMm oT banka
obcrositrensctBaM (y KimenTa otcyrctByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmieHre Ha HOMEp
tenedona KnreHra, k koropoMy mozkiroueHa Y ciyra «K MOOWIBHBIN OaHK.

Push-yBemomiienre otobpaxkaercs Ha kpaHe MOOMIBHOTO YCTPOICTBA B BU/IC BCIUIBIBAIOIIETO YBSIOMIICHUS H
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuy baHka.

1.8. bank uadpopmupyer Kimenrtos o mepax OezomacHoctu mpu padbore B YKO, puckax KnmeHTa m BO3MOMXKHBIX
nocnencTBusix s KimeHTa B ciyyae HeCOOMIOACHUS UM Mep HH()OPMAIIMOHHONW 0€30IacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasnmenenusx banka, w/mnmm mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KimuenTa, momkimrodeHHOTO K Ycmyre «MoOWIThHBIN
O0ank», u/wnm Push-yBemomnennit wa MoOunbHOe yceTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucreme «Coepbank OHmaiiHy, W/Uiax HHBIMH crioco0amH, ycranoslieHHbIM B JIBO.

1.9. KimeHT 00s3yeTcs O3HAKOMHUTBHCS € Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHUTENBHO WX
co0uroaTs.

1.10. bank 00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicteust ¢ KimeHTamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHUS.

2. MMPEJOCTABJIEHUE YCJIYI'U «MOBWUJIBHbIA BAHK»

2.1. TlomoxxeHWsT HACTOSIIETO pa3jiela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKEHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOTOBOPOB, 3aKiodaeMblXx Mexxkay bankom m KimmenroMm um perynupyromux, B TOM
yucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3ZMOXKHOCTH, a TAKKE
COOTBETCTBYIOILIETO COTJIALICHUsI MeX Ty baHKOM U onepaTopoM COTOBOII CBS3H.

2.3. bask myOnuKyeT akTyaJbHBII mepeueHb omepauuii noctynHbelx Kimenty mocpenctsom Ycemyru «MoOWIbHBINR
O0ank» Ha OduumansHoM caiite banka. baHk mmeer mpaBo B J000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH NepeUeHb ONepauii, npenocrasisieMbix Kienty nocpeactsom Yciyru « MoOMIBHBINA OaHK.

2.4. llopkmouenue Kimenra x Ycmyre «MoOuibHBIH OaHK» OCYLIECTBIISIETCSI HA OCHOBAaHHMU BOJICM3bSBIICHUS
. 44,
Krnuenra Ha noakmouenue k Yciyre « MoOWITBbHBIN OaHK» OJJHAM U3 CIIEIYIONINX CIIOCOO0B

— B lloapasnenenun banka Ha OCHOBaHMHM 3asiBICHUS Ha MOJKIOYCHHE K Yciayre «MoOWIbHBIA OaHK»

YCTaHOBJIEHHOW baHKOM (oOpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOH moamuchio Kimenta wim AHamorom
. 45.

cobcTBeHHOPYUHOI moamucn Kinenra®;

— depe3 YCTpoicTBO camooOciyxuBanus bamka. [lomgkmioueHue MPOBOIUTCS C HMCMOIb30BaHWEeM KapThl n
noareepxkaaetcs BBogoM [INHa;

44 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/IGHTa, MOJAKIIIOYAaCMbIX K YCIIYTe, OIIPEACIIAIOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

# Jlns paboraukos [IpeanpuaTHil, MEpEUNCIAIONINX 3apabOTHYIO ILIATy HA CueTa GAHKOBCKMX KAPT B PaMKax IOTOBOPA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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— uepe3 Konraktaeiii Ilentp banka Ha Homep Ttenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
[ToxximoueHne TPOBOMUTCS TIPH YCJIOBUU TOJIOKUTENbHON AyteHTuukanuu KiueHnta B mopske,
omnpenelIeHHOM B pasfiene 5 Hactosmero [opsiaka;

— uepe3 Cucremy «CbObepbank Owmnaitn» Ha HoMep TeiedonHa KumeHra, 3apermctpupoBaHHbI B baHke.
[NonkmoyeHue K yciyre moATBepxkaaeTcs BBogoM OqHOPa30BOTro Mapodis.

2.5. IlpenmocraBnenne Kimenty VYcemyrn «MoOunpHBIH OaHK» ocymiecTBisieTcs B cooTBeTcTBuu ¢ JbO u
PykoBojsicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
Tlonpasznenenusix banka.

2.6. [na momyuenus Ycmyrn «MoOwibHBIH OGank» MoOwibHOe ycTpoiicTBo KimeHTa MOKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

— TOAMEPKUBaATh PyHKINHU Iepeaadu u nmomydeHus SMS-coobmenuit u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K yclyraM mnepeiaud u mnoiydenus SMS-coobmenuit u USSD-3ampocos
COOTBETCTBYIOIIETO OTNlepaTopa MOOHIILHOM CBS3H;

— I TOJy4YEHUs Push—yBezLOMneHHﬁ46 MoOunpHOE YCTPOMCTBO IODKHO OBITH TMOIKIIOYEHO K yCIyram
nepesavy AaHHbIX yepe3 ceTb IHTepHeT.

2.7. Omnara Knuenrom xommccum 3a mnepenady SMS-cooOiiennii, B3MMaeMol 0OmepaTopoM MOOHIILHOHM CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh MHTepHeT, BKitovas HarpasieHne Push-yBenomienuii, He
sBisiercs npeamerom JBO.

2.8. UWnentndpukanms KiueHta Tpu COBEpLICHWH oOlepanuii B pamkax Yciuyrn «MoOWJIbHBIA — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus KinueHra npu coBepiieHun orepanuii B pamkax Y ciayru « MoOWIbHBIN 0aHK» TI0 HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenmocraBnenue Ycmyr «MoOwibHOro OaHka», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CueroB Knuenra B banke Ha Cuera Gu3MUECKUX U IOPUANIECKUX JIML OCYILECTBISIETCS HA OCHOBAaHMU IMOJYYCHHOTO
bankom Pacnopsokenust B Buge SMS-coobmenust wmn USSD-komaHAbI, HAaNPpaBIeHHBIX C HCIIOIb30BAHUEM CPEJICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KilMeHTOM mpu MOIKIIOUCHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHue).

2.11. Knuent nmoarBepxaaer, uto nonydeHHoe bankom CoollieHne paccMmarpuBaeTcss baHkoM Kak pacnopspkeHue
(nopyyenue) Ha mnposeneHue omnepanuii mo Cueram/BkiagaaM KiveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4YeHHOE HeTocpeacTBeHHO oT KineHra.

2.12. CooOmenust B 351eKTpoHHOM (opme, HampasieHHble Kimnentom B bank mocpeactBom Yciyru «MoOWibHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kinenra, opopMiieHHBIX B COOTBETCTBUH ¢ TPEOOBAaHUSAMH 3aKOHOIaTeNIbeTBA Poccuiickoit deneparuu, u
NOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX Ipasa U oOs3aHHOcTH Kimenrta u banka no JBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh JI0Ka3aTelIbCTBOM B CyJIE.

2.13. Tlepeuenr opraHu3aiuii, B I0JIb3Y KOTOPBIX BO3MOXHO OCYIIECTBICHUE [lepeBOAOB JCHEKHBIX CPEICTB
pa3mernraercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHui/mopydennii Kimenra, nepenanseix mocpenctsoM Yciayrun «MoOWIBHBINA OaHK»,
ocymecTisiercss baHkoM He mo3mHee pabodero  JIHsS, CIENYIOHNIETO 3a JHEM IOJIyY4eHHs  TaKoro
PpacmopshKEeHUS/IOPYIEHHUSL.

2.15. Kimenr paet cornacue (3apaHee AaHHbIM akuent) banky, n bank umeer mpaBo 06e3 AOMOIHUTEIBHOTO aKLENnTa
KnuenTa ma crimcanme co Cuera mo6or Kaprter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIaThl 3a YCIyTy
«MoOuIsHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cnywae ecnu Ui COHMCaHMS IUIAaThl 32 IpenocTaBieHue Ycmyru «MoOubHbI 0aHk» cpencTs Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMmeer mpaBo MPHUOCTAHOBUTH IMpeAocTaBleHHE Yciayrn «MoOwIbHBIH OaHK», C
HalpaBJIeHHEM Ha HOMep MoOWiIbHOro TenedoHa KimeHTa COOTBETCTBYIOIIETO yBemomieHHs. Bo3oOHOBieHHe

% Jlnms nomyuenms mnpopmamum ot bamka myrem  Push-ysemomienmii, KIMeHT IOMIKEH MOXTBEPIMTh CBOE COIVIACHE Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpolkaXx MOOMIBHOIO NMPUIIOKEHUS B COOTBETCTBUM ¢ PyKOBOJICTBOM IO MCHOJIB30BAHHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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npeaocTaBicHust Y ciayrd «MoOUIbHBIH OaHK» OCYIIECTBsACTCs nocie noctyienus Ha CueT KireHTa Heo0X01uMoi
CYMMBI U CIIUCAHUS TUIaTHL.

2.17.

Knuent 00s3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIAMU MOOHUIBLHOIO TCJ'IC(l)OHa, HOMCD

KOTOPOTO UCTIONB3YeTCs IS MpefocTaBieHns Y ciryru « MOOMITBHEIN OaHKY.

2.18.

Knuent o6s3an mHpopmMHUpoBaTh BaHK 0 MpekpamieHWH HCIONB30BaHMS HOMEpa MOOWJIBHOrO TenedoHa,

MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19.

2.20.

baHK He HeceT OTBETCTBEHHOCTH:

— B cimydae ykaszaHusi B CooOIIeHHH HEBEpHOTO PEKBH3HTA IUIATeKa W/WIM CYMMBI IDIaTeXka, a Takke II0
CIIOpaM M Pa3HOTIACHUSM, BO3HUKAIONUM MexAy KIHMEeHTOM M OopraHu3anusMy-TIONydaTeNs MU IUIaTeXa, eClu
CIIOPHI ¥ PA3HOTIIACHS HE OTHOCATCS K MPEOCTABICHHUIO Y CIIyTH «MOOHIBHBINA OaHKY,

— 10 TPEeTeH3WsSM JHI[ - BIIAJENbLIEB HOMEPOB MOOWIBHBIX Tene(oHOB, yKa3aHHbIX KimeHToM mpu
nokitoYeHUn Y ciryru «MOoOWITBHBIN OaHK,

— 3a HemocTaBKy SMS-coobmenus/Push-yBegomienuss Ha MoOunbHoe ycrpoiictBo Kimenra, B ciydae ecnu
9T0 00YCIIOBICHO MPUYMHAMH, He 3aBUCSIMMHU OT barka (SMS-coobmienue/Push-yBegomiieHne He OTIIPABICHO
OrepaTopoM MOOHMIBHOHM CBSI3M, OTCYTCTBYET MOAKIIOYCHHE K MOOHIBHOHN cBsi3H, ceT WHTepHeT, TenedoH
Knuenta HegoCTyIeH IIUTEIbHOE BpeMs U T.11.);

— 3a ymep0 u dakT pasriameHusi OaHKOBCKOM TaliHBI, BOSHUKIINE BCIEACTBHE AOMycka KimMeHToM TpeTbux
JIMI K MCIOJb30BAaHUIO MOOMJIBHOTO TenedoHa, HOMEP KOTOPOro HCHOJIb3YeTCs Ul MPEIOCTAaBICHUS Y CIYTH
«MoOunbHBIA 0aHK», MO0 K MUCIOIL30BaHUIO MoOMIEHOrO ycrpoiicTBa KiineHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunpHBIM TpHUIOKEHHeM baHka TNpH HaMWYUA TOAKIIOYCHHON Ycmyrn «MoOunmpHBIH OaHK» C
HanpaBneHneMm Push-yBenomenutii,

— 3a IOoCJICACTBHA UCIIOJIHCHUA PACIOPSIKCHUA, IEPECAAHHOTIO B bank ¢ ucrnons3oBanueM HOMEpa MO6I/IHBHOFO
tenedona Kimenta, B TOM umciae, B ciaydae HCIOJb30BaHMS MoOwibHOTO Tenedona Kiuenra
HEYIOJHOMOYCHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIMKA B pe3yjbTaTe HECBOCBPEMEHHOTO YBEIOMIICHHS baHka o0 mNpekpaiieHun
UCIIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKII0UEeHHOTO K Ycimyre «MoOUIbHBIN OaHK,

— 3a ymep0, BO3HUKIIHKA BCICJACTBHE YTPATHl WK nepenadn KineHToM coOCTBEHHOTO MOOHITFHOTO TenedoHa
HEYIOJTHOMOYCHHBIM JIUIIAM;

— B Cllyuae HEBO3MOXKHOCTH MpenocTaBiicHUs Yciyr «MoOwibHOro OaHkKa» MO HE3aBUCIIIMM OT baHka
obcTosTeILCTBAM, B TOM 4YHCJIE [0 NPUIMHE HE TNpeNoCTaBieHHs baHKy CTOpPOHHUMHU OpTraHH3aIUsIMU
CEPBUCOB, HEOOXOIUMBIX IS peanu3anud Y ciryru «MoOWIbHBIN OaHKY.

KnueHT cormamnraercss Ha mepeiady pacrnopspKeHUH/IOpydeHUH W/win WHGOpPMANWU 0 KaHallaM Mepeaadyn

COOOIIIEHUH, 0CO3HABas, YTO TaKWE KaHAJbI Mepeiadd MHQPOpPMAlMH HE SBISIFOTCS O€30MacHBIMHU, W COrJIANIacTCs
HECTH BCE PHCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH(HUICHIIMAILHOCTH, BO3HUKAIOIIUE BCJIEICTBUE
WCTIOJIb30BaHMSI TAKUX KaHAJIOB Iepeadn HH(OPMAITUH.

2.21.

2.22.

VYenyra « MobunsHbIN OaHk» 110 KapTe, BoinyleHHOM B paMkax Hactosiiero JIBO, mpexocrapiseTcs 110:
— mpekpauenus Yciayru «MoOuinbHbIi 6aHk» o naunmatuse epxatens Kaptsr;

— 3akpbiTus Cuera Kaprtsr,

— OKOHYaHHs cpoka neicTBust Kaprsr;

— mnpekpaiieHus Y ciayru «MoOuibHbIH 0aHk» 110 Kapte, co CyeTra KOTOpPO# OCYIIECTBISASTCS CIIUCAHUE TUIATHI
3a Yenyry «MoGUIbHBIH GaHK»

— mpekpamenne Ycinyru «MoOHIbHBIN OaHK» 10 nHUNHaTHBe baHka.
bank umeer npaso:

— OCYHLICCTBJIATL KOHTPOJIb CMCHBIL SlM-KapTBI o HOMEpY TeJ'Ie(l)OHa, INOAKIIYCHHOI'O Kiauentom x
«MO6I/IJ'ILHOMy 6aHKy», ", B CJIy4dac BLIABJICHUS TaKUX (l)aKTOB, MMPUOCTAHABIIUBATL MPCAOCTABJICHUC chyr

52 Ilnst KapTel, moakittoueHHol K Yeiryre « MoOMIbHBINA GaHK», CO cueTa KOTOPOi He OCYLIECTBIISETCS CIIMCAHUE TUIATHI 32 Y CIyry
«MoOuIBbHBIN OaHKY.
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«MobunpHOro 6anka» 10 noaTeepxkaeHus Kiruenrom cMensl SIM-kapThi;

— mnpoBepsaTh (akt Bnagenuss KimeHtom HomepoMm TenedoHa, MOAKIIOYEHHBIM (MIOIKIIOYAEMBIM) K Yciyre
«MoOunpHBIN OaHk». B crmydae BBISBICHUS MPUHAAJICKHOCTH HOMepa TeneoHa TPEThEMY JIMILy WM HHOTO
oTuyk/1eHus HoMepa Tenedona bank mmeer mpaBo oTkazaTh KiMeHTy B MOAKITIOUEHUH HOMEpa TesledoHa K
Yenyre « MoOWIbHBIN 0aHKY/OTKITIOYUTE HOMEp Tenedona oT Ycayru «MoOHIbHEIH OaHK»;

— BBOJOUTh B «MOOUIBLHOM OaHKE» JIMMUTHI, O'PAHUYCHUS HA COBEPIICHHE OIEpaluid U JIPyrue MeEphl U
MOJUTUKN O€30MaCHOCTH, HANpaBJieHHBIE HAa COKpPAIIEHHEe BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JICUCTBUN TPETHUX JIUII;

— TpeKpaTuTh MpelocTaBleHne Yciayru «MoOwibHbBI OaHk» B cioydae HapyumieHusi KimeHtom cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TIPUOCTAaHOBUTH WM TPEKPATUTh NpeaocTaBicHue Ycnyrn «MoOHWIBHBIN OaHK» B Cilydae BBISIBICHHS
bankom B gesrenbHOocTM KiMeHTa NPU3HAKOB COMHHUTEIBHBIX ONEpalMii M CHCJIOK, a TakXke Ipu
HenpeaocTaBicHud KHEHTOM JONOJHUTENbHONW uH(pOpManuu (IOKyMEeHTOB) baHky, B TOM 4ucie
MOSICHATOIIIEH SKOHOMHYECKHH CMBICI TPOBOANMBIX 110 CUeTy omnepanuii (CIeNoK).

2.23. Ilpyn mpoBeJcHUHU OIEpalyii ¢ HCHOJib30BaHMEM Yciyrd «MoOWibHBIM baHK» HCHONB3yeTcss MOCKOBCKOE
BpeMs.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIB30BaHUEM Y CITyTH «MOOWIBHBINA OaHK.

2.24.1. CBoe coriiacue BOCIIONB30BaThCS Y CIyroit « MOOMITBHBIN 0aHK» B HENIX OQOPMIIEHHUS JOTOBOpa CTPaXOBaHUS
Kimnent noarsepkaaet HanpasieHreM B bank CooOIeHus ¢ yka3aHHEM KOMaH IbI.

2.24.2. Ha ocHoBannu dToit mHGopMmariu bank ormpasiser Kinenty OmHOpa3oBbIif 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3memaemble Ha OduimanbHoM caiite banka, pazMep cTpaxoBOil MPEMIH, PEKBU3UTHI KapPThHI
(nocnemuue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOH OYJET OCYIISCTBICHO CITUCAHUE CTPaXOBOM MPEMUH, U ITUPPOBOI
KOJ{ IJIs1 ITOATBEPKIACHUS PACIIOPSLKEHMSI HA IIEPEBOJ CTPaXOBOM NIPEMMUH.

2.24.3. Jlns 3aximro9eHus JOroBopa crpaxoBaHus KIMEeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBAaHUS U ITOCIIE
3TOTO TOATBEPIUTH COIJIaCHE C YCIOBHSMH CTPaxOBaHHWS B COOTBETCTBUH C IIapaMeTpaMH, IOJyYCHHBIMU B
coobmienun ot banka n/umm pasmenienHsiMu Ha OdunuanbHoM caiite banka, a Takke nath pacnopsokenue banky o
MEPEBOJIC CTPAXOBOM MPEMHH B CyMMe, yKazaHHOU B OnHOpa30BOM 3amnpoce baHka, mocpencTBoM OTIpaBKU B baHk
orBeTHOTO Co0bmeHus ¢ mudpoBeiM kKogoM. OTBeTHOEe CooOIIeHre ¢ NU(POBBIM KOJOM JOKHO OBITH OTIIPABIICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ IUPPOBBIM KOJIOM SIBJISIETCS OCHOBAHUEM JUIS OCYIIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kimenra B monb3y CTpaxoBOil KOMIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenrta ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noaTBepkaeHHOW KimeHToM yciayre mo oQOpMIIEHHIO — JIOTOBOpa CTpaxOBaHHWs, HE I03/[Hee pabodero IHS,
cienyromero 3a gHeM mnoiydeHus: ot Kmmenra CooOmienusi ¢ mudposbiM kogoM. Ilo pesymbratam oOpaOoTku
uHpopmanuu bank nanpasiser Kimenty SMS-coobmenune/Push-yBeromienre o6 oriare cTpaxoBoil mpeMud Jinbo o
HEBO3MOKHOCTH 3aKITIOUYEHHsI IOTOBOpA CTPaXOBaHHS.

CrpaxoBast koMmnanus HanpasisgeT KnneHty cooOmieHne 00 0pOpMIICHHH CTPaxOBOTO IOJIMCA U €r0 pa3MElIeHUU B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMIIAaHHH.

2.24.6. [IpoTokon TpoBeJEHHsT OMEpaldii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHOM cucreme banka,
MOITBEPIKIAIOIINN KOppekTHYI0 MnenTtudukaiuio u Ayrentudukanuio Kivenra, udpoBoii Ko, MOATBEPK IO
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U cornacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIEU3bsiBIIeHHE KiIMeHTa 3aKII0unTh IOTOBOP CTPAXOBAHUS U COTJIACHE C €r0 YCIOBUSIMHU.

2.24.7. Ayrentudukanus Kimenra npu odopMIIeHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILECTBIIATHCS C HCHONb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenus pazumena 2 «lIpenocraBnenne Ycimyrn «MoOWIBHBIA OaHK»» PErylnHpyIOT HOPSIOK OOMeHa
ANIEKTPOHHBIMH COOOIEeHHAMU Mexay bankom u KimeHToM npu oGOpMIICHHH JOTOBOpa CTPaxXxOBaHUS C yYETOM
0Cc0OEHHOCTEH, YCTaHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAIH» WU ITPOBEJIEHUE
OIIEPAIIMM B CETU UHTEPHET
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3.1. TlomoxkeHUs HACTOSIIETO paszeia HMEIOT MPEUMYIISCTBEHHYIO CHIYy [0 OTHONICHHIO K TIOJOXKCHHSIM
AHAJOTUYHBIX Pa3leJOB APYTHX JAOTOBOPOB, 3aKiatoyaeMmbix bankoM u KinneHTOM, W peryaupyromux B TOM UYHCIE
npenocrapieHue ycuyr yepe3 Cuctemy «CoepOank OHaiiby.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTeMa JUCTAHIIMOHHOTO OOCTYy)KUBaHHUS
Kmunenra uepes Od¢unmanbhbiii caiit banka B cerm MHTepHeTr, a Takke MoOunbHele mnpuioxeHus baxka,
obecneunBaroIas:

— BO3MOXXHOCTH coBepiieHus1 Kimmenrom omeparnuii mo Cuetam Kapr, Bkitagam u nabIM CdeTaM, OTKPBITHIM B
banke, a Taxke okazanus KiimeHTy HBIX (PHHAHCOBBIX YCIYT (Z1ajiee — YCIIyTH);

— poctyn K uHpopMmanuu o cBoux CueTax, BKIaJax M APYTHMX NPUOOPETCHHBIX OAHKOBCKUX IMPOAYKTAX H
ycIyrax;

— BO3MOXXHOCTH COBEpPIIEHHUS ACWCTBUN MO Mody4deHnto oT banka, ¢opmmpoBanmio, HampasieHUI0 B baHk
DJNEKTPOHHBIX TOKYMEHTOB (B TOM YHCJIC JUISl LIEICH 3aKIIIOUYeHHs JOroBopoB Mexny Kimuentom u bankom), a
TaK¥Ke MO TOIMUCAHNUI0 DIEKTPOHHBIX TOKYMEHTOB AHAJIOrOM COOCTBEHHOPY4HOM noanucu Kiuenra (nanee —
JeHCTBHS);

— J0CTYH K COXpaHCHHBIM KOITUAM QHGKTpOHHLIX JOKYMCHTOB,

— BO3MOXHOCTH 3arpy3kuv, XpaHCHUs, UCIOJb30BaHUA B JIMYHBIX LEIAX, UBMCHCHUA U YIAJICHUA HI/I(l)pOBI)IX
KOMUil NTOKyMeHTOB, (ortorpaduii, ¢aiinoB, 3aMeToK W WHON wWHPOpMaNuH, TOOPOBOJIHHO pa3MemeHHON
Knuentom B MobuisHOM npuinoxennn banka (nanee — [Tpodums’’);

— BO3MOXXHOCTh OOMEHa TEKCTOBBIMHU COOOIICHUSIMH, (oTorpadusimMu, rpahuaecKuMu U300paKCHUSIMH, HHOK
uH(popMaIel B peXxuMe peabHOro BpeMeHH Mexxay Kimenramu, ucronb3yomuMn MoOnibHOe TPHITOKEeHHe
banka, a Taxke mexay Knmuenrom u bankom (manee — I[I/Ianorn48).

— BO3MOXKHOCTH 3amoJiHeHHs U niepenaun B UHpacTpykTypy B3aumoneictBus [Ipoekra 3ampoca, morydeHus
n3 UHdpacTpykTypsl B3auMoelcTBIsI cBelieHnit 006 o6paboTtke [IpoekTa 3ampoca, 0 X01e NCTIOIHEHHS 3a1poca
Ha mnpenocTaBieHue ['ocynapcTBEeHHON ycnym49, pe3yapTaToB OKazaHus ['ocygapcTBeHHOU ycnyrn48(/:[anee —
O6Mmen napopmareii ¢ MuppacTpyKkTypoii B3anMoeiicTBms) .
IlepeueHr MOOMJIBHBIX MPHJIOKEHUH, MOPSAOK HX YCTAaHOBKM Ha ycTpoidcTBa KiumeHTa M pyKOBOACTBO IO
MCTIOJB30BaHUIO MOOWITFHBIX MPUIIOKEHUH MyOIIMKyeTcs Ha caiite baHka.

3.3. banmk mpemocraBnsier Kimenty yciayru c¢ ucnonb3oBanmeM Cuctembl «CoOepOank OHaliH» TpU HATHYUH
TEXHUYECKOM BO3MOKHOCTH.

3.4. bank myOnMKyeT aKkTyalbHBIH TEepedeHb YCIyT, npefaocraBisieMbix Kimenty ueped Cucremy «CoOepbaHk
Omuaitny, Ha OguuuansHOM caiite bauka®. BaHK MMeeT HpaBo B OJHOCTOPOHHEM MOPSAKE M3MEHSTh MepeucHb
yciyr, oka3siBaeMbix Kinenty yepe3 Cucremy «Coepoank Onuaitny.

3.5. TIlpenocraenenue Kinuenty ycinyr «Coepbank Oniaiin» ocymiecTBisercss B cootBeTctBum ¢ JIBO, a Takke B
cooTBeTCTBHH ¢ PykoBoaCTBOM Mo Hcnonb3oBanuio «Coepbank OwHmaiiny, pasMeriaeMbiM Ha OQUIMATEHOM caiTe
banka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyIIecTBISIETCS MpU yclioBun Haiawuus y KimeHta
neiictByromieit Kaptsl, moaxiroueHHoM K Y ciyre «MoOHIbHBIN OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHaiH» OCYIIECTBISETCS HPU YCJIOBHM €0 YCIELIHOM
Wnentudukanun u Ayrentudukaimm Ha ocHoBanuu Jloruna (Maentudukaropa mnosb3oBartens) U [1ocTOSHHOTO

47 CepBuc TIpeocTaBIsETCA IPH HATMYMU TEXHUYECKOH BO3MOKHOCTH.
8 CepBHuC IPeOCTABILETCA NPU HATMYMHY TEXHUYECKOH BO3MOMKHOCTH.

“ B ciayuae caMOCTOSTENBHOTO HampaBieHHs KIHEHTOM B MOpSAKe, MPeIyCMOTPEHHOM JASHCTBYIOIIMM 3aKOHOIATENHCTBOM,
3ampoca Ha mpeaocTaBieHne ['ocymapcTBeHHON ycnmyrH, co3maHHoro Ha [lopTane rocymapCTBEHHBIX YCIyr Ha ocHOBe lIpoexra
3ampoca, B OpraH (OpraHu3alfio) MpeaoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

5 CepBI/IC OpeaOCTaBJIACTCA IPU HATUIUUN TEXHUYECKOH BO3MOXKHOCTH.

58 B mpesenax TeppUTOPMH OOCITYXKHBAaHHS OTIEJbHBIX TEPPUTOPHATLHBIX OAHKOB MEPEYEeHb OIEpalyii, BO3MOXKHBIX K

coBepureHnto uyepe3 Cucremy «CoOepbank OHnaiiH», MOXKET OBITH OTpPaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
IPEIOCTaBISIEMBIX YCIyTrax MOXHO NOJXYy4uTh B prnane banka o mecty 3akitouenus JJoroBopa.
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mapoIs°2, KoTopsie KIIMEHT MOXKeT IOTydHTh OXHUM U3 CIEAYIONNX CII0CO00B:

— [ONyYMTH Yepe3 YCTPOHCTBO caMOOGCITyKHBAHMS C HCIIOIb30BAHMEM CBOCH OCHOBHOM Kaptsr®. Oneparius
nonyuyenus Jloruna (Mnentudukaropa nonezosarens) u [locrostHHoro napost noareepxkaaercs [IMH-komom;

— CaMOCTOSITENIFHO ONPEAENUTh 4epe3 yNAJICHHYI0 pPerncTpannio Ha caiTe banka Ha cTpaHuWme BXoga B
«Cbepbank  OHmaliH» C MCIOIB30BAHHEM CBoeil ocHOBHOW Kaprer®. Omepaumst cosmamms Jlormua
(Mnentudukaropa moas3oBatens) U [TocTosHHOTO maposist moaTBepskaaeTess OAHOPA30BBIM apoJieM, KOTOPbIiH
HampasJsieTcst Ha HoMmep Tenedona Knmenra, monkmodeHHbIH K Yenyre « MOOMIBHBINA OaHK.

— CaMOCTOSITEJIBHO ONpEACIHTh HOMEpP CBOETO MOOWJIBHOTO TenedoHa, MOAKIIYEHHOTO K Yciyre
«MoOunpHBI OaHK», B KadecTBe pononHutTensHoro Jlornna (Mnpentudukatopa monp3oBateist) uepes
yaaneHHyto peructparuio Ha OdunmansHoMm caiite banka Ha cTpanuie Bxona B Cucremy «Coepbank OHmaitm
¢ ucmop3oBanueM cBoeit OcHoBHOM Kaprer™, 1160 B HacTpoiikax muunoro kaduuera B Cucreme «COepGaHk
Omnnaita». IlogxmoueHune (OTKIIOYEHHE) HOMepa cBoero MoOmiabHOro Ttenedona B KadecTBe Jlormna
(Unentugukatopa monp3oBarensd) moaTBepkaaercs ODHOPA30BBIM MapoJjieM, KOTOPBIA HampaBisieTcs Ha
MobunsHoe ycTpoiicTBo Kimenrta B paMkax Ycinyru « MOOMIIBHBIN OaHK.

Jloctyn KimeHnTa K HEKOTOPEIM ycoyraM Mo6uisHOro mpumoxenns banka® oCyliecTBIsETCS IPH YCIOBHH €ro
yenemHoi Wnentndukanun 6e3 AyreHTudukaunu. Takue yciayrd MpedocTaBIsIIOTCS B MOOMIBHOM IMPHIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TApOINIA TP YCIOBHH YCIIENTHON peructpanuu MoOMIBHOTO MPHITOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepanmnu B Cucreme «Coepbank Owmnmaitny Kiment moareepxknmaer OmHOPa30BBIM TapolieM, KOTOPBIi
BBOJIMTCSI MpU coBepiueHnu omepanyn B Cucreme «CoOepbank OnnaifH», 100 IMyTeM HaXaTHS NPU COBEPIICHUH
omepauuy kHOmkK «IToaTBEepXka0»°, MHOO BBOJA KOMAHBI MONTBEPHKICHHS  MpPH COBEPUICHHH ONEPALUH B
unrepdetice Cucremsl «Coepbank Onnaiiny. OqHopazoBbie maponu KiimeHT MOXKeT NOTy4nTh:

— B SMS -cooOmiennn, OTIpaBIeHHOM Ha HOMEP MOOHWIBHOTO TenedoHa, MOAKIYeHHOro KimeHTtoMm K
Yenyre «MoOunbHbIH O0aHk» (Tpu BbIOOpE AaHHOTO crocoba moiyudeHuss OmHopa3zoBoro maposis B Cucreme
«Co6epbank Onmaiiny);

— B Push-yBenomnennn™ (pu BBIGOpE JAaHHOTO criocoba momydenns OpHopasoBoro mapoms B CHcTeMe
«Coepbank OHnaitey).

Juns ucnonb3oBanus Push-yBemomienuit ans noxydenus nadopmanmu ot banka, KnueHTt nomkeH NOATBEpIUTh CBOE
corjlace Ha IIOJy4eHHE TakuX CooOIIeHH B HacTpoilkax MOOWIBHOIO TPWIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank OnnaiiH", pasmemenHoM Ha OduumansHoM caiite banka. s
oOecriedeHns] BO3MOXKHOCTH moiydeHus: Push-yBemomnenunit MoOwibHOe yctpoiictBo KimeHnTta nomKHO OBITH
NOJKITIOYEHO K yCIIyraM nepeiadu JaHHBIX depe3 ceTh VIHTepHeT.

3.9. Amnanorom coOcTBeHHOpYYHOH moanuck KimeHTa, MCHONBb3yeMBIM ISl Ielield MOAMUCAHUS DJIEeKTPOHHBIX
nokyMeHToB B Cucreme «CoepOank OHIaiH»:

— npu goctyne Kimmenta x Cucreme «CoOepOank Ownnaitn» uepe3 OduuuanbHbeiii caiit banka sBisercs
OnHOPa30BbIi Maposih/ HAYKATHE KHOIIKH <<HonTBepx<;[a}o>>56;

52 IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa

(Unentudukaropa mnosb3oBatens)/TlocTosiHHOrO mapoiisi, a Takxke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtnduxaropa
MOJIL30BATEIS).

53 o
HpI/I HaJIM4YUHU TCXHUYCCKOH BO3MOXXHOCTH.

4 o
5 HpI/I HaJIMYNU TEXHUYCCKOU BO3MOXHOCTH.

> CepBHC MpefOCTaBISETCS IPH HATHIHH TEXHHUECKOH Bo3MoxkHOCTH. HoMep TenedoHa B KadecTBe fomnoaHuTenbHOro JIornHa
(Unentudukaropa moas30BaTess) MOKET OBITh MCIIOJIB30BaH I AocTyna B Cucremy «Coepbank Onmaitny yepe3 OdunnansHeIn
caiit baHka.

% WudopMariiHoHHbie yCIyri.

*" KHOIKa peaqu3yercsi CpeiCTBAME TPOTrPAMMHOr0 obecriedenus. BaHK BIpaBe M3MEHATh AW3AifH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

58 Texct, koTopblil KiueHT caMocTosTeIbHO BBOAUT Ha YCTpOWCTBE B BUJE KOMaH. KomaHbl MOATBEPKACHUS ONPENEISIOTCS
bankoM u moBoaATCS 70 CBeeHUs KreHTOB Ha OdunmansHoM calite banka. baHk BripaBe U3MEHATH COCTaB KOMaH]I.

59 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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— mupu pocryne Kimuenta k Cucreme «Coepbank OnmnaitH» depe3 MoOuiIbHOE TpHIOKeHHEe baHka sBIseTCS
HaxaTHe KHOMKH «[IoaTBep1aion’.

ONEeKTpPOHHBIE JOKYMEHTBI, B TOM YHCJIE JOTOBOPHI M 3asBICHUS, MOMANMHUCAHHBIE C HMCHOJIb30BaHHEM AHaIOra
coOCTBEeHHOPYYHOH ToAmucH, Tpu3HaroTcs bankom n KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMajkKHOM
HOCHTEJNE, TOITUCAHHBIM COOCTBEHHOPYYHOU TOJIMUCHIO, © MOTYT CIIY)KHTh JOKa3aTeILCTBOM B CyJle. YKa3aHHbBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJIsl TIPOBEJICHUS Olepanuii baHKOM M COBEpIICHUS WHBIX JCHCTBHIA (CIENOK).
Crenku, 3aKIIOUYEHHBIE TTyTeM epefadn B bank pacmopspkenuil KimmenTa, moaATBepKIEHHBIX ¢ TPIMEHEHHUEM CPECTB
Wnentnduxammm n Ayrentudukannu Knnenra, nmpexycmorpersabix b0, yaoBiIeTBOPSIIOT TpeOOBaHUSAM COBEPIICHUS
C/CIIOK B MPOCTOM MUCBMEHHOW (popMe B Cydasx, IPeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJIEKYT IOCIICICTBUS,
AQHAJIOTHYHBIE TIOCIEJACTBHSIM COBEPIIEHHUS CJIENOK, COBEPIIEHHBIX TpPH (QUINIECKOM TNPUCYTCTBUH JIAIIA,
COBEPIIAOIIETO CETKY.

[Ipu pasmemennu B Cucreme «CoOepbank OHaiiH» IJIEKTPOHHOTO AOKYMEHTAa WJIM CCBUIKM Ha OJEKTPOHHBIHA
JIOKYMEHT, KOTOpBIII COJEPXHUT YCIOBUS JOTOBOPA, TAKOM JOKYMEHT INpHU3HaeTcs npeanokeHueMm banka Knuenty
3akmiounTh poroBop. Cormacme KimeHTa 3akimiounTh TpeayiaraeMblid  goroBop/HampasieHue Kimentom banky
NPEASIOKEHNST 3aKIIOYUTh KPEAWTHBIM goroBop/ HampaBienue Knmentom banky 3asBneHust Ha cTpaxoBaHHE s
3akioYeHus baHkoM B OTHOLIEHWHW HETO JOTOBOpa CTPaxoBaHMA MO NporpamMme cTpaxoBaHus baHka, MOXeT OBITH
odopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moxmucu. [lopsmok
¢yakunonupoBanus Cucrembl «CoepOank OHialH» MO3BOJISIET JOCTOBEPHO YCTAHOBUTh, YTO (hopMupyemble U
nepenaBaemblie BHyTpH CucteMbl «Coepbank OHmaitH» DNEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 110 Jlorosopy.

bank Qukcupyer pe3ynbTaT TpOBEpKH AHaiora COOCTBEHHOPYYHOH TMOAMHCH, BBeneHHoro KimeHToM mpu
coBepieHnn nedcTBuil yepe3 Cucremy «CoOepbank OmmaiiH», u mo 3ampocy Kimenta ¢GopMupyer DOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NPOoBEpKH AHaIora cOOCTBEHHOPYYHOU MOANMUCH Ha OyMakHOM HOCHTEIIE.

bank o0ecrieurnBaeT HEM3MEHHOCTh MOAMUCAHHOTO AHAIOroM cOOCTBEHHOPYYHOU moanucu KimeHta DnekTpoHHOTO
JOKyYMEHTa M BO3MOXHOCTb THOATBEpKAEHUS (akra moanucanusi KimeHTOM KOHKPETHOro JIOKyMEHTa.
JlokyMeHTanpHBIM oATBepKAeHHEM (akTa okasanus Kinuenry ycnyru, coBepuenus Kimenrom onepanun/neicTBus
SIBJIICTCS. MIPOTOKOJI MPOBEACHHS OICPALUi/ICHCTBUS B aBTOMAaTU3MPOBAHHON cUCTeMe baHka, MOATBEpKAaroIuil
KoppekTHyto Wnentudukamuio n AyreHtudukanuio Kimuenra (B Tom umcie, ucnonszoBaHne KimenTtom AHamora
COOCTBEHHOPYYHOH NOJMKCH) U OKa3aHHE YCIYIH, COBEPIICHUE ONEpaLuy/IeHCTBUS B TAKOH CHCTEME.

ITo dakry 3akmroueHus aororopa B 3iekTpoHHOU (opme bank Hampapnser KinueHTy Ha Bce HOMEpa MOOHMIIBHBIX
TeneOHOB, IMOAKIIOUEHHBIX K Yciayre «MoOwnbHbIM 0OaHk», SMS-cooOmenue w/winu Push-yBenomieHue Ha
MobunbsHOe ycTpoiictBo KimenTa ¢ yctaHoBieHHBIM MOOWIBHBIM NPHIOKEHHEM baHKa 0 3aKiIFOUeHUH JO0roBOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOUYCHHS TAKOTO JIOTOBOPA.

3.10. KimeHT cornaiaercs ¢ mojiyueHueM yciyr nocpeactsom Cucrembl «Coepbank Oninaiiny yepes ceTh HTEpHET,
0CO3HaBasl, 4TO ceTh VIHTEpHET He ABNIsIETCS OE30MaCHBIM KAaHAIOM CBSI3H, M COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKH U
PUCKH HapyIIeHHUsT KOHQUICHIIUATLHOCTH, CBSI3aHHbIC C BO3MOXKHOW KOMIIPOMETAaIluel nHGpopMaIuu mpu e€ nepeaade
uepe3 ceTb HTepHeT.

3.11. Kiment cornamaercs ¢ TeMm, uto baHk mpu mpenoctaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepbaHk
OHnaiiHy» yCTaHaBIUBAECT:

— MaKCHMaJbHYIO CyMMY OJTHOM oriepaliyi riatexa uin [lepeBona neHexHbIX cpeacTB Ha Cuera TpeThbUX JIHIL
WIM MaKCUMAaJIbHYIO CYMMY OIepanuii miarexeil u nepeBosoB Ha Cdera TPEThUX JIUI B CYTKH, ONPEAETIIEMYIO
JMMHATaMH, yOJIMKyeMbIMH Ha caiite baHka;

— TepeueHb BO3MOXHBIX IONydaTesiell IEeHEKHBIX CPEJCTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIIEHBI
TUTATeXHM, a TaKKe MAaKCHUMaJbHYI0O CYMMYy TaKuWX OIepaliii B CYTKH, YCTAaHOBJIEHHYIO Ha OTJIEIBbHBIX
noJy4aresieii (Ipy HaJIM4YuK), MyONMKyeMbIX Ha caiite banka;

— TpU HUCTONb30BaHMM MOOHIBHOrO TpWIOKeHHs baHka mepeyeHb YCTPOMCTB, € KOTOPBIX MOJXKET
ocymecTBisAThC qoctyn Kimenrta k Cucteme «CoepOank OHiaiiHy), HA OCHOBE HASHTH(PHUKATOPOB YKa3aHHBIX
ycTpoicTB. MIeHTU(DHUKATOPHI TAKHX YCTPONCTB ONPENEISIOTCS U COXPAHSIOTCS baHKOM 1Mo ()akTy yCIenrHoro
BeimoniHeHus: Kimentom onpenenenHoit bankom u onyOnukoBanHoi Ha OdunuansHoMm caiite banka
MpoIeIyphl perucTparuu MoOuipHOro npuiiokeHus banka Ha ycTpoicTBax, ucmonb3yembix Kimnenrom. Ilpu
cmeHe KimeHTOM WMCHONB3yeMOro yCTPOMCTBA, 3apeTHCTPUPOBAHHOIO TPHU YCTaHOBKE MoOOHMIBHOTO
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npuioxeHus: banka, HEOOXOAMMO OCYHIECTBHTH peructparuio MobwibHOro npuioxeHus baHka Ha HOBOM
YCTpPOUCTBE;

— npu ucnonb3oBanuu Cucremsl «COepOank OnnaitH» uepe3 calT baHka, mepeyeHb YCTPOHCTB, ¢ KOTOPBIX
MOXET ocymecTBIsaThest moctyn Kmmenta k Cucreme «CoOepbank OmHmaiiH», Ha OCHOBE YCIEUTHON
Wnentuduranun/Ayrentudurannu KiueHnra ¢ ycTpoiicTBa;

— OrpaHMYCHUEC HAa WCIOJH30BaHHE Ha OJHOM MOOWIBHOM YCTPONCTBE HECKOJBKHX Bepcuii MOOMIBHBIX
npuiokeHuit barka, 3aperncTpupoBaHHBIX Ha OJWH a0OHEHTCKHU HOMEP MOOMIIFHOTO TesnedoHa.

3.12. KimeHT caMOCTOSTENBHO U 3a CBOM cUeT 00eCreUYnBaeT MOAKIOYCHHE CBOMX BBIYMCIUTEIbHBIX CPEACTB K CETH
WuTepHet, moctyn k cetu VHTEpHET, a Takke OOCCIICYMBACT 3alIUTY COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECAaHKI[MOHUPOBAHHOTO JOCTyNIa W BPEIOHOCHOTO MPOTPAMMHOTO obOecriedeHns. B ciydae mMmoiydeHus yciyru
«Cbepbank OnnaitH» Ha He MpuHaANIeKawx KIneHTy BRIYUCIMTENBHBIX CpecTBaX, KIMeHT cormamaeTcst HeCTH BCe
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HApYyIICHHEM KOH(GUICHIUMAIBHOCTH W IIEJIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU UHBIX JTUI.

3.13. Tlpu nposenenun onepanuii B Cucreme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMsI.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MPeJoCTaBISIOTCS B cooTBeTCTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bknaza Kiumenrta, oTkpeiToro B pyomsx Poccuiickoit
@enepamn ¥ ykazaHHOro KiMEeHTOM B JOMOJHHUTENEHOM COTJVIAIICHHH K JOTOBOPY O BKJaJe, 3aKI09acMOM
Kimentom n bankom.

3.15. JIns ornpaBku Knuenty OmHOpa30BBIX Mapoiiedl M MOATBEpkKAeHUM 00 omepanusx B Cucreme «COepOaHK
OnnaiiH» HCIONB3yeTcsl HOMep MoOmibHOTO TenedoHa Kimenrta, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
OtnpaBka bankom Kimenrty cooOmenuii, comepxkammx OgHOpa30BBIE MApOIH, OCYIIECTBISETCS B paMKax Y CIyTH
«MoOunbpHBIN 0aHK» mocpeacTBoM SMS-cooOieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «C6epbank OHIANE) MO JEMO3UTAPHOMY OOCITYKHUBAHMIO (PH3UYECKHX JIAII TPEIOCTABISIOTCS . MPH
YCIIOBHM HAIIMYHS B aHKETE JIEMTOHEHTa MOJOXeHnd o B3anmonehcTBun Knmenra u Jlemosurtapus yepes «CoepOaHK
Onnaiie», U npu ycloBUU 3akitoueHus Mexny KimeHtom u baHKOM AOMONHUTENBHOTO COIJIALLICHUS K IOTOBOPY O
BKJIaJIe A7l CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKHUBAaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuAMMaTh K WCIIOJHEHUIO MocTynuBiIMe OT KimeHTta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBUHM C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit @Dexpeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
nmoxkymeHnToB banka Poccuu, Hacrosmero Ilopsimka m moroBopoB Mmexay Kinuentom u bankom, moATBEpKIECHHBIC
KimmenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIETYIOIIETO 3a JHEM X MoirydeHus oT Kinuenra.

3.17.2. He pasrnamaTth U He NepeaaBaTh TPeTbUM IuiiaM UHpopManuio o Kinmente u ero omepanusx B Cucreme
«COepbank OHnaiiH», 3a UCKIIOUYEHUEM CITy4daeB, IPELyCMOTPEHHBIX IEHCTBYIOIMM 3aKOHOAATEILCTBOM Poccuiickoit
®epnepaunu U HacTosuM [opsakom.

3.17.3. ObGecrnieunth coxpaHHocTh HH(DopManuu 00 omnepamusx Kimenta B Cucreme «CoOepbank Onnaifny,
OCYILIECTBIISITh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmiieHHbIX Kimentom uepes Cucremy «COepbaHk
Omnnaita», u npepocrasieHue 1okyMeHTOB Kimenrty mo ero 3ampocy udepe3 Cucremy «Coepbank Omuaitn» 6o Ha
OyMa)XHOM HOCHTENE B TEUYCHHE CpPOKA, YCTAHOBICHHOTO JEUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccutickoit
denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenocraBieHust yciyr «COepbank OHalH» MO0 TEXHUYECKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka i B Cucreme «Coepbank OHIIAHH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.17.5. bank ungpopmupyer Kimenra o mepax Oe3zomacHOCTH, puckax KimeHTa ¥ BO3MOMKHBIX TMOCIEICTBHAX IS
Krnuenra B ciayvae HecoOmoaeHus: Mmep HHGOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
oesomacHoctu. MHpopMupoBaHue ocymiecTrisgeTcs Takke Ha OduinanbHoM caiite banka w/unu B [loapasaeneHusx
banka u/viu myteM otipaBku SMS-coo0rienuii w/uiu Push-yBegomienuii B pamMkax Yciayru « MoOHIBHBIN OaHK.

3.18. Bbank umeer npaso:
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3.18.1. B ogHOCTOpOHHEM TOPSIIKE MPEKpaTUTh HpeaocTaBieHue ycryru «Coepbank OHaiiH» B cilydae HapyLIICHHUS
KimenToM cBOMX 0053aTENILCTB B paMKax HacTosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYUTD MpeaocTaBieHne yciayr «Coepoank OHIaliH» NpH BBISBICHUHU (PaKTOB H/WIK
NPU3HAKOB HapylIeHHs MH()OPMALMOHHONW OE30MacHOCTH, a TaKkKe B CIlydae TPEXKPATHOIO HEKOPPEKTHOTO BBOAA
[locrosiHHOTO Mapos, BeisiBIeHUST bankoM B nesitenbHocTH KileHTa IpU3HAKOB COMHUTENBHBIX ONEpalui U CACIOK,
a TaKKe MpU HempelocTaBleHnH KimeHToM AOnonHWUTENbHON HHpopMmanuu (ZoKyMeHTOB) banky, B ToM uwmcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI IPOBOAMMBIX 110 CUeTy omnepanuii (CIeNoK).

3.18.3. YcranaBnuBaTh JIMMUTHL Ha coBepiueHue onepanuii B Cucreme «Coepbank OHIalHy, a TAaKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.18.4. OcymiecTBiATh KOHTPOJIbL CMeHbl SIM-kapThl 1Mo HoMepy TenedoHa, MOJKIIoUeHHOro KineHtoM K
«MobOunpHOMYy 0aHKy», W, B CIy4yae BBISBICHHS Takoro (akrta, MPUOCTAHABIMBATh WJIH OTPaHHUYUBATH
npenocrapieHue ycayru «Coepboank Onnaiiny 10 noareepxkacaus Kimuenrom cmenbl SIM-kapThbl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OHnaiin» Ha OCHOBaHMM ycTHOTO oOpamienus: Kimnenta
B KonTakthsiii [lenTp banka.

3.18.6. Ucnonbs30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICUeHHE sl CKaHWpOBaHWs, pacrio3HaBaHus QR - komoB B
LEJISIX TPEOCTABICHUS OTACIBHBIX CEPBUCOB MTOCPEACTBOM MoOmibHOTO TiprioxeHus baHka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy wu3BelieHHd (MMOATBEPKICHHUH) O MPHHATAN K WCIOIHEHHIO
pacTopsbKeHUi ¥ MHOH 3amuiiaeMoil nHpopManuy 1 ocymecTBieHus [lepeBoma MeHEKHBIX CPEICTB HA OCHOBAaHUH
coo01eHuil (Ko10B), OTIPABIEHHBIX ¢ HOMepa TenedoHa, yKa3aHHOTO B JIOTOBOpE C KIMEHTOM, B ciydae eciau baHky
CTaJI0 U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIMX Ha:

— W3MEHeHWe TNodydarens wH(popMmanuu, HampaBieHHOW baHKOM W HMcmombp3yeMoil mpu AyTeHTH(UKAIHUA
Knmenra;

— M3MEHEHUE OTIIPABUTEINs COOOIIEHHH (KOIOB) ¢ HOMepa TeieoHa, yKa3aHHOro B 1oroBope ¢ Kiuenrom, Ha
OCHOBaHWU KOTOPBIX ocymiecTrisiercs [lepeBo TeHEKHBIX CPEICTB;

— 3ameny SIM-kapTsl, peKpaiieHne 00CITy)KUBaHUs WM CMEHY HoMepa TeledoHa, yKa3aHHOTO B JIOTOBOpE C
KnuenTtowm;

— U3MCHEHHE HICHTU(HKATOpa YCTPONCTBA ONpPENEIICHHOTO W COXPaHEHHOro baHKOM mpHu ycnemHoM
BBINIOJIHEHUH NPOLEAYPHI PETHCTPALE MOOMIBHOTO MIPUIIOKEHUS Ha YCTPOMCTBAX, HCHOIb3yeMbIX KireHTom.

3.19. BaHK He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH TMpenocTaBieHus yciyr «CoOepOank OnnaitH» mo He3aBucAamMM OT banka
00CTOATENCTBAM, B TOM YHCIIC 0 TPHUYMHE HENPENOCTaBIeHHS baHKy CTOpPOHHMMH OpraHM3alHsIMH CEpPBHCOB,
HEOOXOUMBIX IS IpeiocTaBieHus yeayru «Coepoank OHiainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTOsSHHOrO —w/wiu
OpnnopaszoBbix mnapojeil Knmenta, a Takke 3a yOBITKH, MOHeCeHHble KIIMEHTOM B CBA3M C HENPaBOMEPHBIMU
JNEHCTBUSIMH TPETHUX JIHII;

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM ONIMOOYHOrO mepeurcicHus KIMEHTOM CpeicTB ToJaydareiasM uepes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMydYaTeIsIMU.

3.20. Kiment obGs3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPETbUX JHMIl MeCTe W He IepeAaBarh JAPYrMM JuiaMm cBou Jlorun
(Mnentuduxarop nosib3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe TAPOIIH.

3.20.2. Ilpu Komnpomeranmu wnmu nonpo3peHnrd Ha Kommpomeranuio IlocTosHHOrO maposist - He3aMeAIUTENbHO
npomsBecTu cMeny [locTostHHOTO Mapois B Cucteme «Coepoank OHIaitH».

[Ipy HEBO3MOKHOCTH HE3aMEUIMTENHHO BHIMOJHUTD YKa3aHHbBIE BBILIE JICHCTBUS, a Takke B ciydae Kommnpomeranuu
i nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojbp30Baresis), He3aMeJTUTEIbHO 00paTUThCs B
Konrakrhsiii Llentp banka nnn mo6oe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOrO Mapoiis, HOAYyYeHHOro B SMS-coo0iieHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» W/win B Push-yBemomiieHuH, B 00SI3aTENBHOM MOPSIKE CBEPUTh PEKBU3UTHI
COBEpILIACMO¥l Omepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-coobiienun win B Push-yBenomieHuu, comepxaiiem
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OmaopasoBelii mapoiib. BBomuts mapons B Cuctemy «CoOepbank OHIaiH» TONBKO TPH YCIOBHH COBIIAJICHUS
PEKBH3UTOB COBEPIIACMOU omepalyu ¢ pekBu3uTamMu B SMS-cooOmiennn wim Push-yBemommenun, comepikarieMm
OnHOpa30BBIN AP0k, U COTNIACUU C IPOBOAMMOM ONepaluei.

3.20.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OmHIaliH» oOmepaiiy, CBS3aHHbIC C BEICHHEM
MPEIIPUHAMATEIILCKON  NISATEIbHOCTH, a Takke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B COCTaBe
KOMMEPUYECKUX MPOAYKTOB W/WIU JJIs IPEUIOKCHNUS KOMMEPUYECKUX MPOYKTOB WM YCIYT TPETHUM JIUIAM, a TAKKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHUs y KilMeHTa nMpeTeH3uii, CBSI3aHHBIX C MpeaocTaBiieHueM yceiuyr «Coepbank OHnain,
oGopMHUTh cooTBeTCTBYIOIIEe 3aspieHne B [lonpasnenennn banka, gepes Odunmansapiii caiit banka, KorrakTHbII
Hentp banka nimu Cucremy «Coepbank Onuaita»®,

3.21.2. B cmyuae HeoOxomumocTn oOpatutbesi B Ilogpasmenenne banka A moimydeHHsT MHCBMEHHOTO
NOATBEPKICHUS 00 omnepaunu, npousBeneHHo# B Cucteme «Coepbank OHnmaiiny.

3.22. Oco0eHHOCTH PEAOCTaBICHUS CEPBUCOB B MOOMILHOM IpUIoKeHHH baHka:

3.22.1. ucnone3yss MoOunbHoe npuioxkeHne baHka mo (yHKIMOHANBHOMY HaszHaueHHI0, KIHeHT momyyaer
BO3MOXHOCTb XpaHeHust cBoero IIpoduist Ha pecypcax banka;

3.22.2. bauk ob6ecrieunBaet 6e3omacHocTh [Ipodus, pazmeniaemoro Kimmenrom Ha pecypcax banka B paMkax eInHOM
KOMIIJIEKCHOM CHCTEMBI OpPTraHM3alMOHHO-TEXHHYECKUX W MPABOBBIX MEPONPHATHI MO 3amuTe HHPOpPMALUH,
cocTaBJIsitoIIei 6aHKOBCKYIO TaitHy KnneHnra;

3.22.3. KitueHT HACTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecriedyeHre 0€30MACHOCTH JaHHBIX, XPAHAIIMXCS HAa COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBAaxX, a TaKxke
JIMYHOM KOH(DUACHIIMAIBHON HH(pOpMaILuu o0ecrieunBaeTCs HernocpeacTBeHHo KineHTom;

— wuHpopmanys, pasmenieHHas KirentoM B pamkax cepBrcoB [Ipoduns u Juanoros, ucnoiab3yeTcst B HEsX
MIPEIOCTABIICHNs] CEPBUCOB M XPAaHHUTCS Ha pecypcax baHka;

— wuHdopmanms, nepenaBaemasi Kmnumenrom B pamkax cepBucos llpoduns m [Auanoros, COOTBETCTBYET
TpeboBaHUIM 3aKoHOAaTeNbCTBa Poccuiickoit @enepanym.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJIHPYET MH(OPMAIUIO, pa3MelaeMyro, TepeIaBaeMyro, UCTIONb3yeMYyI0 B
Juarnorax, a Takke cogepkanue [Ipoduns M He MHUIMHPYET WX Mepeaady TPeThUM JHnaM. B ciaydae npenbsBieHus
banky npereH3uil O HapylIEHUU IIpaB TPETBUX JIMI, & TAKXKE NPU IOJYYEHHHM COOTBETCTBYIOIIMX 3aIlpOCOB OT
YIOJHOMOUYEHHBIX TIOCYJAapPCTBEHHBIX OpPraHOB O HapyLIEHUM JACHCTBYIOIIETO 3aKOHOAATENIBCTBA B CBSA3U C
pasmemenneM Kimentom Ilpoduns, bank umeer mpaBo ynamute I[Ipodunp W3 mamsTé CBOUX pECYpCOB ¢
yBenomiienneM Kimenrta 06 3Tom;

3.22.5. nns ynyuiienust padotsl MoOuibHOTO nprioxenus: banka B aBTomaTHdeckoM peskuMe baHky aHoHUMHO (6e3
uneHTudukanun Knnenra) nepemaercs ciexyromas HHGOpPManMs: THII ONEPAlMOHHOW cHUCTeMbl MOOMIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtuduxatop MoobuiabHOro npuiioxkenus banka, a taxke UHble METPUKH IS LeNeH
MOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHHI0 GYHKIIMH MoOMILHOTO npuiioxeHus: banka;

3.22.6. p OJHOBPEMEHHOM WCHOJIb30BaHUH MOOHUIBHOTO TpHIOKEeHUsT baHka W MOOWIBHOTO TPHIOKEHHS
«Komenek or Coepbankay, nHpopmanus, otpaxkeHHas B cepBuce [Ipoduis, cHEXpoHHU3UpYeTCs;

3.22.7. mpu ocymectBiennn Knuentom [lepeBo/ioB JIEHEXKHBIX CPEJCTB C HCHOJIb30BaHWEM cepBuca Jluamoros,
JICHEeXXHBIE CPEJICTBA MIEPEUNCIIIIOTCS Ha oIy U3 KapT mosryuaress, mo koTopoi npeactasieHa Yciryra «MoOHIbHBIH
O0ank». Ilpym Hammumm y momydatens [lepeBoma OeHEXKHBIX CPeACTB HECKONbKMX KapT, Ans 3aducieHus: cpeicTs
BeIOUpaeTcs Cuer KapTsl mosryuarens mo ycMoTpenuto banka.

3.23. Ocobennoctr O6MeHa nHpopmaieii ¢ MHGpacTpyKTypoi B3aUMOJACHCTBHS:

3.23.1 Kmwmenty B Cucreme «COepbank OHIaiiH» NpencTaBisieTcss BO3MOXHOCTH  copmupoBats IIpoexTs
3aIpOCOB:

— 3asBieHus o gocraBke neHcuu B [lencuonusiii o Poccuiickoit ®enepariyu;
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— 3ampoca BBIIUCKH M3 HHIUBUIYaILHOTO JUIICBOr0 cuera B [leHcnonHoMm ¢ouzae Poccuiickoit denepariuy;

3.23.2 monHyr WHQOPMAILUIO O CPOKaX, MOPAAKE U YCIOBHAX IMpenocTaBieHus ['ocymapcTBeHHBIX yciyr KimeHt
MOJy4aeT CaMOCTOSITEIBHO C HCIOb30BaHueM [lopTana rocyaapcTBEHHBIX YCIYT W/HIM HH()OPMAIIMOHHBIX PECYPCOB
OpraHoB (OpraHu3alyii), MPeIOCTaBIAIOLINX COOTBETCTBYIOIUE 1'0OCy1apCTBEHHBIE YCIYTH, W/WIM B OpraHU3aLusX,
Ha KOTOpBIE B COOTBETCTBHUHU C ACUCTBYIOMIMM 3aKOHOAATEILCTBOM BO3JIOKEHBI OOS3aHHOCTH 1O MH()OPMHUPOBAHUIO
(hu3HMYeCKUX JINI O CPOKAX, OPSIIKE M YCIOBUAX MPEAOCTaBICHNUS | 0CyTapCTBEHHBIX YCIYT;

3.23.3 nns ompeneneHus: BO3MOXKHOCTH Tepenaun [Ipoekra 3ampoca B MHpacTpykTypy B3aumopelcTBus bank
Hanpaensier B ECHMA 3ampoc Ha co3ganme KnmeHTy moaTBep:kIeHHOW Y4eTHOH 3ammcu monbioBatenss ECHA,
cogepkammii nHpopmanuio o Knuenrte. ECUA mpoBoAWT MPOBEpKY BO3MOXKHOCTH CO3[aHUS MOATBEPKICHHON
ydeTHoW 3ammcu monb3oBatenst ECHUA. B 3aBucuMocTH OT pe3yibTaToOB MPOBEPKH OCYIIECTBISIOTCS CIETYIOIINE
JEHCTBHSL:

— TpU HAJIWYMH TOATBEP)KIEHHOM ydeTHOM 3amucu mnoisb3oBatesns ECHMA 3amuch MOBTOPHO HE CO3JAETCA.
Wuadopmanus o HanuIuy NOATBEPKACHHON yueTHOH 3anucu nons3oBarens ECUA nepenaetcs B baHk;

— TIPH OTCYTCTBUH TOATBEPKACHHON ydeTHO! 3anucy noias3oBaTens ECUA u Hamnany BO3MOXKHOCTH CO3/1aTh
MOJATBEP)KICHHYIO ydeTHyto 3amuchk mnonb3oBatens ECUA, ECUA mnpenocraBisier KineHTy BO3MOXKHOCTB
CaMOCTOSITETIbHO TNOATBEPJAUTH CO3JAAHHUE TMOATBEPKACHHOW y4yeTHOM 3ammcu monb3oBarens ECHUA myrem
HanpapneHus B ECUA sms-coobmenus. Madopmanuro o6 ycmousax ucrons3oBanuss ECUA Kimuent nomygaer
camocrosTensHo Ha [loprame rocymapcTBeHHBIX ycuyr. MHbopMmaIys 0 HAMWMYUH TMOATBEPKIACHHON ydeTHOU
3anucu nonb3oBarens ECHUA nepenaercs B bank.

— IpU OTCYTCTBHUU BO3MOKHOCTH CO3JaTh MOATBEPKIACHHYIO yUETHYIO 3anmuchk nois3zoBarenst ECUA, ECUA
nepenaer wHbopMmanuio B bank mis mHpopMmupoBanms Kmmenta o manHoMm (akte B Cucteme «COepOaHK
Omnuaiiny.

bank ocymectsisier mepenady [Ipoekra 3anpoca B HdpacTpykTypy B3auMOIEHCTBHUS TOJIBKO B CIy4ae MOJTyUYeHHS OT

ECUA nrdopmanus o Hanmauu y KirieHTa moaTBep K I€HHOW yueTHO! 3anmucH monb3oBarenst ECUA.

3.23.4 mHampaBieHWe 3ampoca Ha TpeaocTaBieHHWe [ocynmapcTBeHHOW —yciyrd, co3fgaHHoro Ha o [loprame
TOCY/IapCTBEHHBIX YCIyT Ha ocHoBe [Ipoekra 3ampoca, B opral (opraHH3aIuio) IpeaocTaBisomuii ['ocyrapcTBeHHY0
YCIOYry — ocyllecTBisieTcs  KIMEeHTOM  caMOCTOATENbHO B TOPSAKE, TPEAYCMOTPEHHOM  JIEHCTBYIOIIUM
3aKOHOJATEJILCTBOM.

3.23.5 mpu momyuennn u3 MuadpactpykTyps! B3aumoeiictsust nHpopMmarwm 06 odpaboTke [Ipoekra 3ampoca, B ToM
yHucie O BBISBICHHBIX OMMOKax mpu (OpPMHUPOBAHMM 3alpoca Ha MpenocTaBieHue [ ocynapcTBeHHOW YCIIyTw,
CBEICHUM O XOJi€ HCIIOJIHEHUs 3alpoca Ha IpefocTaBleHue ['ocynapcTBEHHOHM YCiyru, pe3ysbTaToB OKa3aHMs
l'ocynapcrBenHoit yeiyru, bank npenocrasiser ee Kinenty B Cucteme «Coepbank OHnaitiy.

Ipu BeiGope® Kimentom B cucreme «Coep6ank OHIAiH» JOMOMHHTEIHHOIO CHOCO0A MONyYeHHs HHPOPMALMY Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nonyueHnn u3 MHOpacTpyKTyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUHCIICHHBIX B
npeabIayIeM ad3aie, Harnpaniser KiiMeHTy naHHbIe CBeIeHUs oOAHOBpeMeHHO B Cucteme «COepbank OHuaiin» U Ha
azipec 3IeKTPOHHOM mouThl KimenTa n160 TonbKo Ha yKasaHHbIH KiMeHToM aipec 31eKTpoHHO# mouTsi64”. baHk He
HECeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpMANMK WIM HECaHKIMOHMPOBAaHHBIM JIOCTYN K HEW MpH Tepenade
uHpopMaIuu 1o cetu MIHTEepHET Ha yka3aHHBIH KireHToM ajapec 3JeKTPOHHON MOYTHI.

3.23.6 s TOMydYeHHS CEPBHCOB/BO3MOMKHOCTEH, MPENOCTaBIAEMbIX (U3WYECKUM JIMIaM TpPU TONy4YeHHUH B
SNeKTpOHHOH (opme ['ocynapcTBEHHBIX yCIyr, B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATENBCTBOM, KimmeHT
CaMOCTOSATEIBHO IPH HEOOXOAMMOCTH UCTIONB3yeT [TopTas rocyjapcTBEHHBIX yCIIyT.

3.23.7 Kiuwment HACTOAIIUM YBCIOMIICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTb:

— 3a HEBO3MOXHOCTh mepemaun IIpoekta 3ampoca B MHGpacTpyKTypy B3aUMOACWCTBHS, B clydae €Cid
Knuent npeasapurensHo oTkaszaics ot noiaydeHus [IpoexTos 3ampocos Ha IToprane rocy1apcTBEHHBIX YCIIYT;

— 3a 00pabotky ITpoekra 3amnpoca B MH}ppacTpyKkType B3auMOICHCTBYSI, B TOM YHCIIE 32 CO3/IaHKE 3aIpoca Ha
npeaocTasienue ['ocyapcTBenHoN yenyru Ha [TopTane rocy1apcTBEHHbBIX YCIyT Ha ocHOBe [IpoekTa 3ampoca;

— 3a 00paboTKy 3ampoca Ha npenocraBieHue ['ocynapcTBeHHoi yciyru Ha [loprane rocyiapcTBEHHBIX yCIyT

%2 [Tpu HANMMUMK TEXHUYECKOH BO3MOKHOCTH.

63 B 3aBHCHMOCTH OT TEXHUYECKOU peaim3anunu.
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n B3aumojeicTBre [loprama rocymapCTBEHHBIX YCIYT C OpraHaMy (OpTaHW3alUsSMH), TPEI0CTaBISIOIINMU
Tl'ocynapcTBenHyto ycuyry;

— 3a HenpepoctaBieHue HHdpacTpykTypoi B3ammopeicTBus banky mHpopmanuu o6 obpabotke IIpoekra
3ampoca, B TOM 4HCJIE€ O BBIIBICHHBIX OMIMOKax npu (OPMHPOBAHUM 3alpoca Ha IPEIOCTABICHHUE
I'ocynapcTBeHHON yCiyru, CBEIEHUH O XOJ€ MCIOJHEHMs 3ampoca Ha IpeaocTaBieHue ['ocynapcTBeHHOH
YCIIyTH, pe3yJIbTaTOB OKa3aHus I'ocyJapCTBEHHON YCIYTH.».

4. IPOBEJEHUE OMEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenmoctraBnseT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKHX OIEpanuii depe3 Y CTpOHCTBa
camoo0cyxuBaHus baHka npy HATUYMK TEXHUYECKON BO3MOXHOCTH U Hanm4nu y KinenTa neiictyromieit KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITyKUBAHHUS TIPOBOJIATCS CIICTYIOIIHE 0nepau14n64:

— BHECEHHE JIeHeXKHBIX cpeacTB Ha CueT KapThl, moyueHre HaInIHBIX TEHEXHBIX cpeacTB co Cuera Kaprsr, -
oreparys MpoBOIAUTCS B PyOJIsSX, He3aBUCUMO OT BatoThl Cueta KapThr;

65
— mepeBoj AeHexkHBIX cpeAcTB co Cuera Kaptel Ha Cuer Kapter™ mnm Ha Bikian/Cuaer Kiuenra; nepeon ¢
Bkiaga/Cuera Kimenta Ha mpyroit Bikian/Cuer Komenra minm Ha Cuer Kapter Knmenta, B ToM umcne, ¢
KOHBEPCUEH;

— OIuIaTa yCIyr OIepaTOpOB COTOBOI CBSI3H;

— momydeHue wHPOpManmuua o TekymeMm Pacxomnom mummre mo Kapre, o mocnemaux 10-Tu omepamusx 1o
Kapte, momyuenue Boimucku o Bkiany/Caery, OMC;

— nmoyiyueHue HMH(OpPMANMU O TeKymleH 3aJ0JDKEHHOCTH IO KPEIUTY, IMOTallcHHE KPEIAWTOB, BBIJAHHBIX
bankowMm, npexycmarpuBatommx auddepeHIpoBaHHbIA CITOCO0 MOTAIICHNUS;

— MPOBEJCHUE IUIaTEeXEH B aApec OpraHu3aluii;

— mnonyuenne Jlormna (Mpentudukatopa moss3oBarens), mapois it moctyma B Cucremy «CbepbaHk
Ounmnanny,;

— OoTKpeITHEe BKIanoB Knmenty myrem OesHanmumuHoro mnepeBoga co Cuera, Bkimaga Kimenra; 3akpeiTue
BKJIQJI0B;

— OTKpbITHE/3aKphITHE CUETOB;
— WHBIC OIEPALH.

4.3. Ilpu mpoBeieHHWH omepauud BHeceHMs AeHEXHBIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEJIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 33 JHEM IIPOBEACHUS Olepalltu.

4.4. llpu mpoBeneHUHM omepanyl BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CymMMa, TOATBepkAeHHas KimeHTOM 10  pe3yiabTataM — IepecueTa,  OCYILECTBISIEMOIO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrcTBun Kimenrta. Buecennele KimeHTOM OaHKHOTBHI, HE MPOLIEIIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBaHU, B MEpecyeTe HEe YyJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knnenty. Bunel un Bamora CuetoB Kapt, Ha KOTOpBIE MOTYT OBITH BHECEHBI JICHEKHBIE CPEACTBA Yepe3 YCTPOHCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITYy>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS HAa COBEpIICHHE
orepauuii, JOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takxke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIleHHE BO3MOXKHBIX 1OoTeph KiMeHTa OT HerpaBOMEpHBIX ACHCTBUN TPETHUX
JIMLL.

5. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTodHOe oOCTy)KMBaHHE KIMEHTOB 1O TejiedoHy (uepes
oriepaTopa Wi B aBTOMAaTUIECKOM PEKUME).

5.2. banHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMsi MO0 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh Habop YCIyr,

% B oTaenbHbIX pernoHax obcyxuBanus banka mepedeHs omepartiii, OCyIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAHN,
MOJKET OBITh OTPAaHMYEH 10 TeXHWYECKUM NpHunHaM. MHopMaIuio o mpeocTaBiIIeMbIX yCIyrax MOXKHO ITOTyYUTh B (uiInaie
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

65
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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npenoctapigeMbix Kinenty uepe3 Konrtaktasiii Llentp banka.

5.3. Tlepedens mpenocTaBiIsieMbIX yCIayT (OmIepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPHIM MPEIOCTaBISIOTCS
yciyru (omneparuu), pasmemniatorcs Ha OdurmanbHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
WUnentnduxammss n Ayrenruduxanms Kmmenta B KonrtaktHoM Llentpe baHka ocymecTBiseTcss B TOpAIKE,
onpeneneaHom J1bO.

5.4. KiumeHT cornamiaercs Ha nepeady HHQOPMAaIUU 10 JIMHUAM Tele()OHHOH CBs3U (BKITIOYAst MOOMIILHBIC U UHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAS, YTO JUHHUH Tele(OHHON CBSI3M HE SBIAIOTCS 0S30MAaCHBIM KaHAIOM Iepeaadn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApyIICHHEM KOH()HICHIHATHLHOCTH,
BO3HUKAIOIIUE BCIICCTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBisier Kimenty-Jlepxarento ocHoBHON KapTtht
YCIIyTy TI0 TOCPOYHOMY TepeBhITycKy KapT (OCHOBHOH M AOMOTHUTENHHOW) Tpu oOpamnernn Kinnenrta k omeparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHUKAIMH C
onepatopom KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bum m mapameTpbl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHThb, HJIM BHJI W MapameTphbl Olepalyy, KOTOPYI0 OH KENaeT COBEPIINUTH (B T.d.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31oit wH(popmanmu bank ¢opmupyer SMS-coolmieHHe ¢ yKa3aHHMeM BUAA W IapaMeTPOB
ycryru/onepanun, Koma moareepiknmenuss Knmenrtom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIsl mocienyrouieid oopabotkn bankom mHdopmanum no yciyre. SMS-coobueHune dopMmupyercs
BaHKOM U HampaBIsieTcs Ha MOOMIBHBIH Tenedon KimenTa, moaKII0ueHHbIH K Yemyre «MoGHIbHbIH Gank» .

5.7. B ciyuae cornmacus KimeHTa Ha mojdydeHHE YCIyrH/COBEpLICHHE OMNEpalyd, BUI W IHapamMeTpbl KOTOPOH
yKa3aHbl B MOJTy4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHne 24 4acoB ¢ MOMeHTa oTrnpaBku bankom SMS-
cooOmIeHns] TOATBEPKAAET BHJ W TapaMmeTphl YCIyru/onepanuu IMyTeM HampasieHus B bank orBetHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepkmenus KmueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OpMaLHIo o yciayre/onepaunu B SMS-cooOmenun banka, a Takxke BBIIIOJIHUTD
BCE peKOMEHAanH, yKa3zaHnHble B SMS -coobmennn banka. Kiment He moimmkeH HanpaBiisith B bank SMS-coo0mienue
¢ Konom moareepxnenusi, ecnmu KimeHT He cornacen ¢ mHdpopmaliei, ykazanHoid B SMS-coobmennn banka, mibo
cmbich nHpopManun B SMS-coobmiennu He siceH KimeHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIPaBkU bankom SMS-cooOiieHus,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAeTCs.

5.8. Kiment cormamaercs ¢ Tem, uyto ero oOpameHue B KonrtaktHeiii LlenTp banka sBisercs pacrnopsoKkeHHEM
KimenTa Ha mojiydeHue YCIyrw/CoBepieHHE orepanud, a Koj moaTBepacHus, ykazaHHbIA B SMS-cooOuieHun,
OTIIPABJICHHBIM C HOMepa MOOMILHOTO Tejieona Kimenra, moakimodeHHOro Kk Yciyre « MoOWIbHBIM 0aHK», B baHKk,
sBIIsieTCS AHaIOroM coOOCTBEHHOPYYHOH moamnucy Kienra.

5.9. Ilpu momyuenun SMS-coobmenuss Kmuenta ¢ Komom monreepkienus baHk ocymiecTBiser o0pabOTKy
nH(OpMaLNK 10 MOATBEpXkAeHHONW KimeHToM yciyre/onepanuy, He Mo3aHee paGodero AHs, CIEIYIOIIEro 3a JTHEM
noxyuenus ot Knuenra SMS-cooOmenus ¢ Konom nonreepxnenus. [lo pesynsratam o6paborku nndopmanmu bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napamMeTpoB JHMO0 O HEBO3MOXXHOCTU TPEJOCTABICHHS YCIyrH (BBITIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIIs
Kiuenra.

5.10. Ocobennoctu oTkphITHs COeperaTensHOro cuera/Bkiana yepe3 Konrakrusiii Lientp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblii cuet/Bkian yepe3 Konraktaeiii Llentp banka Tonsko Ha
cBO€ HMA. Buzabl BKIIAJIOB, OTKPBITUE KOTOPBIX BO3MOXKHO 4epe3 KonrakTHeli LlenTp banka, nmpuBeneHsl Ha
OdunnansHoMm caiite banka B pazaene o Konrakrnom Lientpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MOOWIBHBIN TenedoH Kimenta, moakioueHHbIi K Y cyre «MoOHIbHBIN 6aHk», SMS-coo0lieHue ¢ mapamerpamu,
KOTOpbIe ObUTH BhIOpaHbl KiiieHToM B mpoliecce auanora ¢ oneparopoM Konrakraoro Llentpa banka:

— s COeperarenbHOro cuera (MPU OTKPBITHH C HYJIEBOW CyMMOW IEepBOHAYAIBHOTO B3HOCA 0€3 BHECEHUs
cpenctB): Bamora Cuera;

66 ®dopmatsl SMS-coobmieHnii TpuBeeHBI B PyKOBOICTBE 10 HCIOB30BaHUI0 «MOOMIEHOTO OaHKay.
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— I BKJIAJa: BHJI BKJAJa, CyMMa BKJIaja, BaJIOTa BKJIAga, CPOK BKIJIANA, MPOICHTHAS CTAaBKa IO BKJIAAY H
WHBIC YCJIOBHS pa3MeIleHUs BKiana, nanHble o Cuere/Kapre, ¢ KOTOpOro OyAeT OCYIIECTBISTHCS CITUCAHUC
JICHSXKHBIX CPEJCTB JUISl OTKPBITHSI BKIIAJIA,

a Taxoke ¢ Komom miis moareepkaenus KimnentoMm oTkpeiTrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszzaena Ha OduuumansHoMm caiite banka, B KOTOpoM pasmeleH
TIOJTHBIN TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» U COBepIeHws onepaiuii o Hemy B [IAO Coepbank»
1 TUTIOBOM (hopMBbI moroBopa «COeperareIpHOTO cuera» 00 Ha3BaHWE paszieia Ha OduuansbHOM caiite bamka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CbeperarenpHOTO cyeTa» W coBepiieHus oneparuii mo Hemy B [IAO COepbank» u THIIOBOW (OPMON JTOTOBOPOM
«COeperareibHOTO CYeTa» M TIOCIEC 3TOr0 MOATBEPAUTH OTKpbiTHe (COeperatenbHOr0 cueTa B COOTBETCTBUU C
napaMeTpaMmH, MoiydeHHbIMA B SMS-cooOmienun ot banka, mocpenctBom otnpaBku B bank SMS-cooOmieHus ¢
Konom noareepkzeHus B CpOK, yKa3aHHBIM B 1. 5.7 Hacrosmero pasaena. Ha ocHoBanuu nonydeHHoro ot Kinenra
SMS-coobmenust ¢ Komom moarsepkienus bank ocymectiser oTkpbiTue COeperarenbHoro cueta KimeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns oTkpeiThs BKiaga KiMeHT MoiKeH 03HaKOMUTBCS C «YCIoBUsAMHU pa3menieHus BkianoB B [IAO COepbOank» u
TUIOBOW (hOPMOI ZOTOBOPaA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
noiay4ueHHbIMH B SMS-coobmennn ot banka, mocpencrBom ortnpaBku B bank SMS-coobmenuss ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaeHus bank He mo3anee pabodero AHA, CIEAYIOIIETo 3a AHEM HoiydeHus oT Knuenta
SMS-coobmienust ¢ Komom moaTBepkIAeHMs, OCYIISCTBISCT OTKPHITHE BKIana KIMEHTY Ha MOATBEPKICHHBIX
Knuentom ycnoBusx.

Kon moarBepxnenusi, ykazaHHblid B SMS-cooOIeHNH, HANPaBIEHHOM C HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cnmyre « MoOMITbHBIN OaHK», SBIIETCS AHAIIOTOM cOOCTBEHHOPYYHOH noanucu Kiuenra.

5.10.4. Tenedonnoe obpamenre Kimnenra B Konrtakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKAaeHNUs CUUTAIOTCS
pacniopspkenueM Kinenta Ha oTkpeiTue COeperaresibHOro cueTa/BKiaaa.

5.10.5. bauk Hampamisier Kiuenty SMS-cooOmienue ¢ mHdopmaimeii 00 ycrnenHoM oTkpbiTuu COeperaTeibHOro
cdeTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO CueTa M MHBIMH COTIACOBAHHBIMM YCJIIOBUSMHU, JINOO UH(OPMAIUIO 00
oTKa3e B OTKpbITHU COeperaTebHOTo cueTa/BKiIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O oOTKpeiToMy uepe3 Konraktueii Lentp banka COeperarensHoMy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoOM KimMeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperarensHoro cuera/Bkiama, SMS-coobmennu ¢ Komom monrsepkaeHvs, HanpaBieHHOM Knuentom banky, u B
SMS-coo0mennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/IbHOro CYeTa/BKIIaja;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHA «COeperaresibHoro cueTa» 1 COBEepIIeHus onepanuii no Hemy B IIAO
. 67
COepbank» u TUNoOBOM (opme morosopa «CoOeperaTenbHOro cyeTay  , WK B «YCIOBUIX Pa3MEIICHUs] BKIAJO0B U B
. 68
TUTIOBOW (hopMe JIOroBOpa O BKIIAJIE .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoeperareapHOro cueTa/BKiaja U OTBeTHOE SMS-
coodmienue ¢ KomoM noaTBep:k/eHus, HanparieHHoe Kitnentom ¢ HoMepa MOOMIIbHOTO TenedoHa, O KITFOYSHHOTO K
Yenyre «MoOunbHbI 6aHK», B COBOKYHMHOCTH ¢ SMS-yBenomiienneM banka o0 oTkpwiTH COeperaTenbHOro
cduera/BKNaga M TEKCTOM JOroBopa” W yclIoBHii'), pasMemeHHbIX Ha O¢urmansHoM caiite banka B paszere,

¢ «Ycnosus oTKpbITHsl «COeperarenbHOr0 cuera» M cosepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas (Gopma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun

BaHKa, KOTOPOC HAIIPABJISACTCSA KJ'II/ICHTy JJIA IOATBCPIKACHUSA OTKPBITHUSA C6Cp€FaT€J'ILHOFO cyera.

%8 «Ycnosus pasmemenus BkaanoB B [TAO C6epbank» u tumosast opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM

caiite banka B paznene, ykazaHHoM B SMS-coo0Oiennu banka, kotopoe Hampasisercs KIMeHTy Ui OATBEPIKIACHUSI OTKPBITHS
BKJIAJ.

% TTas CoeperarensHoro cuera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caeTy, 1 BKIaaa — JJoroBop o BKIaze.

0 s CoeperarenpHOro cueta - «YciuoBust oTKpbITusi «COeperaTteIbHOrO cyeTa» M COBEpIISHMs omepanuii no Hemy B ITAO

62



ykazaHHOM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, IOATBEPXKIAIONIMMH 3aKifoucHue J[loroBopa
OankoBckoro cuera «COeperaTenbHbINA cueT» WK JloroBopa 6aHKOBCKOTO BKIIA/A.

CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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IIpuioxenune 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauuu mo ceouM Cueram (Cueram Kapt, cyeram mo BkjIagam, 00€3IMUEHHBIM METAJNTMIECKUM CUeTaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycrpoiictsa camoobeysxkusanus (YC) banka'
— Cucrema «Coepbank OHIaiiHy;
—  Ycayra « MoOWIbHBINA OaHKY;

— Konrakthsliii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE AOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOpble Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM YHCIE OTAENBHO JUII MOOWIBHBIX MPUWIOXKEHUH) W IUid YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBnenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbpHbIN 60aHk», Kontaktaerii Llentp banka)» (IIpmmoxxenne
2 k YcinoBusiM 6aHKOBCKOTO OOCITY>KABaHU).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH Jriamu. K 3amumaemoit napopmanuu Kinrenra oTHOCHTCS:

— wuH(opMaius 00 ocTaTKax JeHEKHbBIX CPEJICTB Ha Bammx baHKOBCKHX cueTax;
— wuH(OpMAaIHs 0 coBepIIeHHbIX [lepeBoax IEHEeKHBIX CPEJICTB;
— wuH}popManus, cogepkamascs B opopmieHHbIX Bamu pacniopsbxenusix Ha [lepeBos JeHEXHBIX CPEICTB;

— wuHopmanms, HeoOxoaumas ans ynocroBepeHusi KimeHTamMu mpaBa pacHOpsDKEHHMS —JI€HEKHBIMH
CpeJICTBaMH, B TOM 4Hciie TaHHbIX [leprxaTeneit muaTexxHpix Kapr;

— wuHpOpMaIUs OrpaHMYEHHOTO JOCTyNa, B TOM YHCIIE MEPCOHANbHBIC [aHHbIE M WHas WHQOpMaIus,

noJyIeKaIias o0sM3aTeNbHOM 3allluTe B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoir deaepanuu,

obpabaTsiBaeMast mpy OCyIIeCTBICHUH [lepeBOI0B IEHEKHBIX CPEJICTB.

Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYYCHHSA HCCAHKIUOHWPOBAHHOI'O
JIOCTYTIA K 3al1IaeMoi HHGOpMAaIHH.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocrtyna k Bammum Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH PU UCMOJIb30BaAHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyromy JIHIy, 3a UCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercs xpanuts KapTy oTaensHO OT HaTMUHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamero 3penust.

71
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
yka3aHHbIM Ha Y C wim Ha 000poTHO#H cTopoHe Bameii KapThr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4McCiie POACTBEHHHKaM), HE BBOJHUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JocTyna W monarBepkacHus omnepammii B Cucreme «COepbank OHnaiiH», ApyroMy JUIly O3HA4YaeT, 4Tro Bbl
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bamum Caeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeliehOHOB MPOUCXOAUT COCIUHEHHE C CUCTEMOW aBTOMATH3MPOBAHHOTO
oOcyxuBaHus. [[isi coeqMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tepeaadu coodieHus o yrpare Kaptel wim o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peXrnMe HaOpatTh mudpy «1».
ITogpo6Has wHpOpMAIUS O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OdQuIuanspbHOM caifTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoma B JmuHbli KaGuHer «CGepbank OmmaiiH» BaM HEOOXOAMMO BBECTH HICHTH(HKATOP' > N
[MocTosiHHBIN TTapOJIb, JOMOTHUTEILHO MOKET BBOAUTHCS OIHOPA30BbINA Mapoib (€ciu TaHHAs OMIHUS MpeAyCMOTpEHa
Bamu mpu HacTpoiike «IW4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTDH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanne! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMOIHUTENbHBIE NaHHbIE (HOMepa OaHKOBCKuMX Kaprt, HOMEp MOOMIBHOTO
tenedona, KoHTponpHyo wHpopMmamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paborel B Cucreme «CoOepOaHK
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

Bank Humkoraa He 3anpamMBaeT MAPOJHU JJsA OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONepaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepmany, Bam HeoOxoauMo npekpaTuTh ceanc pabotsl B Cucreme «COepbank OHIaliH» U CPOYHO OOPATHUTHCS B
bank.

[MIpu monyyenuun ot bamka SMS-cooOmieHuss Ha HOMep MoOwmibHOrO Tenedona Kimenta w/wumu Push-
yBegomiieHus: ¢ OIHOPA30BBIM MapoJeM BHUMATEIFHO O3HAKOMBTECHh ¢ MH(OpMaIHel B COOOIIEHHN/YBEIOMICHUH:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coolmieHnn/yBeIoMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPaIlUH,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mociie Toro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobuieHun/Push-yBeJoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MApOITh.

IlomHuuTE, YTO, BBOASA OHOPA30BbIil SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBeqomiieHun pekBu3nTam.

Hu npu kakux o0cTOATENLCTBAX HE CO001IAliTE CBOU MAPOJIM HUKOMY, BKJIIOUYas cOTPyIHUKOB banka.
B ciyyae yrepu wiu kpaxku ueka Bam ciienyet HezameuTeabHo o0patuthes B Konrakthbiii Lentp banka.

IIpu paborte c¢ ycmyroii «COepbank OHailH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3aIlIMIIEHHOE Ssl-
coenuHenue ¢ opummansHeME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh W300paxkeHue, o0O3HAYarolee HAMYUE 3allUIIEHHOTO COCJAMHEHWsS, KOTOpOE OTJINYAeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yacTu agpecHoOM
CTPOKH pacroiaraeTcs )KenThlii 3aMoYeK, B Ooyiee paHHEH BEpCUU — eT0 M300pakeHNe HAXOAUTCA B IMIPABOM HIDKHEM
yIIly 9KpaHa.

72 . .
Ecmu Kimenr co3pman coit JloruH Ui BXoJla B CUCTEMY Ha cTpaHuile Bxoaa B «COepbank OHIaiftH», TO U1 BXOJa MOXHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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He momp3ylitechk ycmyroit «Coepbank Ommaita» depe3 HMuTepHET-0003peBaTens MoOWIBHOTO YCTPOHCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coobmenus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WH(GOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Mokere Ha Odurmansaom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaiexar.

[Tomp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTIMHA CucteMbl «COepbank OHIaitH» MO MOBBIIICHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMHp0BaHHe/Push—yBezLOMneHm73 0 BXOJ€¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u np.). Ans HacTpoiiku ucnons3yiire MeHto «Hactpoiiku», nanee myHkt «HacTpoliku 6€301MacHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpPOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHWS Ha YCTAaHOBKY NMPHIIOKEHHU yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopble Bol ucnomns3yere s gocryna k Cucreme «Coepobank OHiaiHy:

— HCIOJIL3YHTE COBPEMEHHOE AHTUBHUPYCHOE IMPOTPAMMHOE OOCCIICUCHHME M CICAWTE 33 €r0 PEryJsspHBIM
OOHOBIJIEHUEM;

— PEryispHO BBINOJHSNTE AHTHBHPYCHYIO IPOBEPKY IS CBOEBPEMEHHOTO OOHApY)KEHHUS BPEIOHOCHBIX
porpamum;

— CBOEBPEMEHHO YyCTaHAaBIMBAaWTE OOHOBJICHUS ONEPALMIOHHOM CHCTEMBI, PEKOMEHAyeMble KOMIIaHHEH-
MPOU3BOAMTEIIEM;

— HCHONB3YyWTE JONOJIHUTEIBHOE JMIEH3UOHHOE IPOrpaMMHOE OOECHeUeHue, IO3BOJIAIONIEE ITOBBICUTH
YPOBC€HL 3allIUTHI BAlIETO yCTpOI\/'ICTBa — INEPCOHAJIBHBIC MEKCETCBBIC 3KPAaHbI, ITPOTpaMMbI IMMOMCKA IMIMTUOHCKUX
KOMIIOHEHT, TPOorpaMMsbI 3aiiuThl 0T «CITAM) - pacchiiok u mp.;

3aBepieHue paboThI ¢ CHCTEMOH BBIIOIHANTE IIyTEM BHIOOpa COOTBETCTBYIOIIETO IIYHKTa MEHIO.

Mepbl 6e30n1aCHOCTH NPHU PadoTe ¢ YCTPOICTBAMH CaM000CTYKUBAHUS

IIpu npoBenenun onepauuu ¢ BeoaoM IINMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPY, Halpumep,
¢BO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucats ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHBIe MOMEIIEHUs, e ycTanapnuBatorcss YC, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemnieHne ot Bac tpeOyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecim Bpl panee mpITanuch BOCIONB30BATHCSA MOJOOHBIM YCTPONCTBOM, pEKOMEHIyeM Bam cpouHo
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKazaHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
Kaprtsl, HE3aBUCUMO OT TOTO, MOXy4Ymiu U Bel noctyn k YC unu Her.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MOBepxHOcTh Hap I1MH-
KJIaBHaTypod M yerpoiictBo a1 npueMa Kaptel B YC. B 3Tux MecTax He MOMKHO HaXOAWUTBHCSA MPUKPEIIEHHBIX
MOCTOPOHHHUX TIPEJMETOB WM PEKJIAMHBIX OykieToB. [Ipu OOHapyKeHHH IMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
He3aMeUINTeNIbHO COOOIuUTh 00 3TOoM coTpynHukaM ¢unnana banka, obciyxuBatomum YC, nnn no tenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE WJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepaunio ¢ ncnonp3oBaHueM Kaptsl mis
MOJTy4eHHs HATMYHBIX B YC B IaHHOM ClTy4ae He IPOBOIUTD.

IIpu npueme n Bo3Bpate KapTbl GaHKOMaTOM He MBITAaHTECh YCKOPUTH MpephIBUCTOE ABIKeHHEe KapTel B
kapronpueMmHuke. HepaBHoMepHoe aprkenne KapTel siBisercst He cOoeM, a HEOOXOJUMBIM CPEJCTBOM 3alllHThI
Bameit Kapter ot Komnpomeranuu.

Mepsbl 6e3onacHocTd npu padote ¢ Ycayroi « MoOWIbHbIA 0aHK» U1 MOOWILHBIMH
npuioxkenusiMu «Coepoank Oujaiin» Ajst cMapTGOHOB M MJIAHIIETHBIX YCTPOHCTB

[pu yrpate MoOmibHOTO TenedoHa (YCTpoicTBa), Ha KOTOPKIH NojKitoYeHa Y cayra «MoOHIBHBIN OaHK» Wi
Ha KOTOPOE YCTaHOBJIEHO MOOMIIbHOE NpuitoskeHne « Coepbank Onnaitn» Bam cienyer cpoyHO 0OpaTHTHCS K CBOEMY
oreparopy cOTOBOH cBsi3u i OiiokupoBk SIM-kapTel U B Konraktabiii Llentp banka a7 npuocTaHOBKY AEHCTBUA

73 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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Yenyru «MooubHbIN 0aHk» u/miu «CoepOank OHTain.

IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHA Yciayra «MoOuibHbIH O0aHk» BaMm HeoOxomumo
He3aMeINTeIbHO 00paTuThest B moboe [lonmpasznenenne banka u oQopMuTh 3asBICHHE Ha OTKIIOYEHHE YCIyTH
«MoOuIBHBIN OaHK» OT CTApOTo HOMEpa TelaeOoHa U Ha TIOJKIIOUYCHHES YCIIYTH Ha HOBBIM HOMeEp TelieoHa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3U 32 YTOYHEHHEM MPUYUH — B OTHOIICHHH Bac BO3MOXKHO MPOBEACHUE MOIICHHUYECKHUX JCHCTBUU
TPETHUMHU JINLIAMHU.

[Tpu nogxmrouennn Ycnyru «MoOunbHbll Oank», Bam cranoButcs goctynHa omuusi «beictperil [Inarex» -
oriaTta Jo0oro Homepa MobmisHOTO TenedoHa u momonaenus: Cuera Kapter banka mo Homepy TenedoHna ¢ Bamreit
OankoBckoir Kaptel nocpeactBoMm SMS-coobmienusa. Ber mokere oTkirouaTs onmmio «beictpeiii [lnarex» B moboe
Bpemsi, otnipaBuB komanngy «HOJIb» na HOMep 900 mnu oOpatusmuchk B Konrtaktaeiii Llentp banka. Iloakmouats
omuio «bercTperii [Imatex» Bel Mmoxkere B moboe BpeMs, oopatusiick B Kontaktaerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBJISHTE CBOH TenedoH/ycTpOHCTBO 0€3 MPHUCMOTPa, YTOOBI HCKIIOYHTH
HECAaHKIIMOHUPOBAHHOE HWCIIONB30BaHUEe YcCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiIokeHnd «CoepOank
Omnnaitny.

Ucnoneiyiite Tonmpko oduimaneHple MoOWibHBIE TPWIOKEHHS baHka, AOCTymHBIE B O(HIIMAIBHBIX
MaraspHax MNpWIOKEHWH TMpou3BoauTenei MoOWIbHBIX matdopm. OOs3arensHO yOeauTech, 4YTO B MOJIE
«pa3paboTINK MOOHIILHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOCBPEMEHHO yCTaHABIMBAKWTE JOCTYITHbIC OOHOBJICHHMS ONEPAI[MOHHONW CHCTEMBbI U NMPWIOKEHUI Ha Bam
tenedon/ycTporicTBo.  Mcmonp3yiiTe  aHTHBHpPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiite Ha cBOi Tene(oH/ycTpOHCTBO HETUIICH3MOHHBIC ONEPAIMOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3allUTHBIE MEXaHW3MbI, 3aJOKEHHbIC NPOW3BOAUTENEM MOOMWIBHON miatdopmel. B pesynprare Bam
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoure 1Mo CChUIKAM M HE YCTAHABIUBAWUTE MPUIOKCHHUS/OOHOBIECHHS OE30MaCHOCTH, MPHILCIIINE B
SMS-coo0menun, Push-yBeioMiieHuY WiIH 10 3JICKTPOHHOM 1MOYTe, B TOM YKCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U OCTYIMa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JOCTYITHA
JUTSL JTIOOBIX COBPEMEHHBIX MoJieneil TenedoHoB/cMapTHOHOB.

He ucnonp3yiite MOOHMIBHBIN TenedoH Ui JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
Omnnaitay, 715 3TOTO CYHIECTBYIOT CIICIHAIM3UPOBaHHbBIC IPUIIOKCHUS, pa3paboTanHble bankom.
3aBepmaiite paboTy ¢ MOOHIBHBIM MIPHUIIOKEHUEM Yepe3 3aBeplleHre cecChuu (1o KHOIKe «Bhixomy).

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue SMS-coobmienus/Push-yBeiomnenns, kKak mpaBuio, HHPOPMHUPYIOT O OJIOKMPOBKE
OaHkoBCcKol KapTel, 0 COBEpHICHHOM MeEpEeBOJE CPEJCTB WM COAEPKAT IPYryr0 HHPOPMAIHIO, MOOYKAAIONIYI0
Knmnenra mepe3BoHWTh Ha yKazaHHBIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui YTOUYHEHHS
uHpopmarnuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH  CIYXOBbI
Oe3omacHOCTH OaHKa, CIEMUATUCTaMU CITY)KObl TEXHUYECKOH TOMJEPKKH M B yOenuTeNnbHOH (opMme mpeniararot
CPOYHO TIPOBECTH JEHCTBUSI 10 pa30IokupoBKe KapThl, 0 OTMEHE TepeBoAa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmenust/Push-yBeromnenus.

B ciyuae nmonmydenust mogoOHex SMS-coobmmennti/Push-yBegomnennii HacToATeNLHO peKOMEeHayeM Bam:
— He Iepe3BaHuBaTh Ha HOMEP MOOMIBHOrO TenedoHa, ykazaHHblil B SMS-coobmennn/Push-yBenomiennuy;

— He mpenocTaBiATh wHGopMmanuio o pekBusutax Kapter (Homepe Kaptel, cpoke ee neiictus, [1MHe,
KonTponsroit napopmarmu no Kapre, Koge knmenta), unn 06 OgHOPa30BBIX MAapoOJsiX, B T.4. TTOCPEICTBOM
HanpaBJlieHUs OTBETHBIX SMS-coobmienwnii/Push-yBenomnennii;

— He MPOBOJIUTH Yepe3 YCTpoicTBa caMOOOCTYKMBaHUSI HUKAKHE OMEPaLUy 110 MHCTPYKLUSAM, MOJyYEHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psine cnyuaeB bank pacceuaer undopmaronasie SMS-cooduienus/Push-ysenomnenus, npu sTom:
— B SMS-cooOmenusix/Push-yBenomMnennsx, HampaplsieMbIX bBaHKOM 10 omepaiusiM, NPOBEICHHBIM C

ucnonb3oBanueM Bameit Kaptel, o0s3arensHo ykaspiBaroTca mnocieanue 4 nmgpsl Homepa Bameit Kaprer
(MOIIEHHUKAaM OHHU HE U3BECTHBI);
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—  SMS-coobmenus/Push-yBegominerns banka Bceraa oTmpasisorest ¢ Homepa «900™% B HEX YKa3bIBAIOTCS
TOJIEKO ouiHanbHbie Teaedonsl banka, omyonukoBanHbie Ha OduIManbHOM caiite baHka WK yka3aHHbIC Ha
Bameti 6ankoBckoit Kapre;

— SMS-coobnienus/Push-yBenomnennss banka He pacchUiaroTcs ¢ OQHIMATEHBIX HOMEpoB KOHTakTHOTrO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIACEHHS,
HeoOxomumo obpatuthes B Konraktheiid Llentp banka o opunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha ob6opoTHoii cropone Kapts! mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

— HememreHHO oOpatuthcsi B KontaktHeiii Llentp banka mo odunmansHOMy TenedoHy M 3a0I0KHpOBATH
KapTy, pekBU3UTBI KOTOpOW OBUTM COOOINEHBI MOIICHHWKAM WJIH TO KOTOPOH OBLIH COBEPIIEHBI
MOIIIEHHUYECKUE OTICPAIIUH;

— HeMeUIEHHO O0paTHThCS MO TeledoHy K Omeparopy CBS3H, B aJpec KOTOPOTO MepeBelCHBI CPEACTBa, C
3asBIIGHMEM O MOIIIEHHWYECTBE M BO3BpATE CPENCTB (KaK MpaBmiio, WH(GOpMAIHs 0 HOMepax TenedoHax, Ha
KOTOpBbIC OBUIM TEPEBEACHBI CPEICTBA, COTOBOM OIEpaTope U Teiae(OHbI KOHTAKTHOTO IIEHTPA COTOBOTO
orepaTopa yKa3aHbl Ha YeKe, IOJyYCHHOM B OaHKOMaTe);

— mojarh 4epe3 Jr000e MOApas3AeieHUE MOJULIMU 3asBJICHHE O COBEPLICHHOM MOIIEHHHYECTBE HAa MM
HavanbHUKa yrpasienus «K» ['YBJI\YB]/I.

MoueHHHYeCTBO Yepe3 e-Mail-paccblIku

MaccoBble MolleHHHUYecKHe e-Mail-pacchuiku, mackupysch mox Openn COepbanka, Kak MpPaBUIlO, MPEAHA3HAYCHBI
UL

— 3aMaHMBaHU MONyYaTesNel COOOIEHUH Ha CalThI-«IOBYIIKH», HA KOTOPBIX MO Pa3TUYHBIMU MPEIOTaMU
MOIICHHWKHU MOMBITAOTCA MOJYYHUTh NICPCOHAJIbHBIC NaHHBIC (I/II{CHTI/I(l)I/IKaTOp " MapoJib IJIs1 BXO/Ja B CI/ICTCMy
«Cbepbank OnmnaitH», KoJI0BbIe ciioBa OaHkoBckux Kaprt, Homepa 6ankoBckux Kaprt, [IMH-xoxe1, CVV u mp.

uHpopmanuio). Hacto Ha Takux caiiTax pa3MellaroTCs BUPYCHI, 3apakarollNe KOMIIBIOTEPHI NPU OTKPBHITHH
CTpaHUIL;

— MOPUHYXICHUS MOJA PAa3IUYHBIMU [pPEUIOraMH MOJydaTeneil IMuceM Ha OTKpbITHE (haiiia-BIoKeHUs,
COJICPKAIIETO BUPYC, HIIH TIEPEX0/] MO CCBUIKE AJIst 3arpy3Ku BUPYCHOTO (aiia.
[pu3Haku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYSCKHIM:

— COOOIIeHUsT 3aMacCKUPOBaHbI TOJ O(HUIMAIbHEIE TUChMa 0aHKa W TpeOyrT oT Bac kakmx-mmbo OBICTPHIX
JICCTBHI WJIM OTBETA;

— aJApecC OTHPABUTEIIL U TEMa COO6I].I€HPI$I 3aMaCKHUPOBAHBI IO O6paH.[eHI/IH OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOennii B
MOIIEHHUYECKNX COOOIIeHUsIX: MOILICHHUYECKHUX PACChIIKAX:
— Co6epbank Ounaiiu (info@sher.ru) — «Coobmenne 00  yBEITHMYCHUH

— Coepbank Poccun (noreply@sber.ru) SAIOIDRCHHOCTI

— «Coobmenne 00  yBETWYECHUHU

— Coepbank Mudopm (statistics@sber.ru) OITa»

— U np.
P — «Coobmenne 00  yBeIWYCHUH
3agomxenHoctd Ha JJJILMM.ITTT»
— TIMCHMA COJIEP)KaT CChUIKH Ha MHTEPHET-PECYPCHI, IIOX0KUE HA HACTOSIINE PECYpChl OaHKa;

— URL-agpec ccpuiku B IHCHbME OTIMYAETCs OT oduimansHoro ajapeca (Www.sberbank.ru), Bo3mMoxkHO Takxke

™ Yka3aH OCHOBHOHM HOMED, JUIsl pa3HBIX PErMOHOB BO3MOJKHA TakxKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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MOABJICHHUEC BCIIJIBIBAIONINX OKOH Ha O(i)I/II_II/IaJIBHOM caﬁTe, B KOTOPOM 3aIripailiuBacTCsa BBOA WU IMOATBECPIKIACHUC
Bammx NEPCOHAIBHBIX TAHHBIX;

— K cOOOIIEHUIO mpuiiaraeTcs Qaita-BIoKeHne, KOTOpblii BaM HacTOHYMBO PEKOMEHIYIOT OTKPBITD;

— B TEKCTE CoNepKaTcs SBHBIC ONEYAaTKH WX opdorpadraeckue onmmoKu.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOrIA:

— HE OTHPABJISICT COOOIICHUSI C TPOCHOOH MOATBEPINTh, OOHOBHUTh HIIU MPEIOCTABUTh MEPCOHATBHBIC TaHHBIC
(®HO, namHBle MOKYMEHTa, YIOCTOBEPSIONIETO JHWYHOCTh, HOMEP MOOWIBHOTO TenedoHa, wH(DOpMAIHIO
6anxosckoit Kapter, CVV, IIMH, KonTponpayto nagopmanmro, Kox kimvuenTa u p.);

— HC OTHPAaBJIACT COO6HIGHI/I$I C (bOpMOfI JJ1s BBoJa Bammux NEPCOHAIBHBIX TAHHBIX;

— He mpocuT Bac 3aiiti B muuHbIi kabuHeT CructeMbl «Coepbank OHTaifH» 10 CChUIKaM B TUChMax.
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Hpnioxenue 4

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE o6cny>I<I/IBaHI/Ie75 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2. Ilpu nposenennu Knnentom omepaunii B [lonpasnenennn banka npu HaaIMYuM TEXHUYECKOH BOSMOXKHOCTH H
no xenanuto Knuenra pomyckaercs: GoOpMHUpPOBaHUE U MOAIMCAHUE TOKYMEHTOB B 3J€KTPOHHOM Buze. Ilpu sTom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— Kimmentom - mpoctoii anekTpoHHO# moamnuckio KiueHrta, ¢hopMupyemMol mOCpencTBOM CcuuThiBaHus KapThl
3NIEKTPOHHBIM TePMHUHAJIOM 1 BBoja Ha HeM [IMH, nubo BBOAa Ha AJIEKTPOHHOM TEPMUHAIE/MOOHILHOM pabouemM
MecTe uiu oTipaBku Ha HoMmep 900 koxa, momydeHHOro B SMS-coobmiennn ¢ Homepa 900. I[Ipocrtas anekTpoHHas
MOJIITUCH BKJIFOYACTCS B DJICKTPOHHBIN JOKYMEHT;

— baHkoM - ycuiieHHOH HeKBaTH(PUIUPOBAHHOW 3JIEKTPOHHON MOANUCHIO YIIOIHOMOUYEHHOTO paboTHuKa baHka.

3. Ilocne mpoBemeHus: omepaluy B KauyecTBE IOATBEpkKIeHHS (akra ee coBepiueHus KimeHT mnomydaer
SK3EMIULIP DJIEKTPOHHOIO JOKYMEHTA Ha aApec AIEKTPOHHOM IMOYTHI, yYKa3aHHbIA KIilMEHTOM M, MO KeIaHuIo,
KOITHIO QHCKTpOHHOFO JOKYMCHTa Ha 6YM3)KHOM Hocutene. KineHT nMeeT BO3MOXKHOCTD IMOJIYYUTh 3K3CMILIAP
DnekTpoHHOTrO AoKyMeHTa yepe3 Crucremy «Coepbank OHIaiH».

4. CTopOHBI IPU3HAIOT, YTO B PaMKaxX HACTOSIIMX [IpaBuil 371eKTPOHHOTO B3aMMOAEHCTBUS:

— wuHpOpManys B IMEKTPOHHON (Gopme, MOANKCAHHAS MPOCTON AJIEKTPOHHOM MOAMKICHI0 cO cTOpoHbl Kinenra
W/WIM  yCUJICGHHOW HEKBANM(UIIMPOBAHHON DIIEKTPOHHOW IMOJMHUCHI0 CO CTOpOHBI baHka, mpu3Haercs
OJEeKTPOHHBIM ~ JOKYMEHTOM, pPAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXXHOM HOCHUTeNe, IOANUCAHHOMY
coOCTBeHHOPY4HOM moanuckio Kinuenra u /unn banka cOOTBETCTBEHHO, MOPOKAAET aHAIOTUYHBIC JOKYMEHTY Ha
OyMaxHOM HocuTene mpasa U obs3aHHOCTH KinenTa n banka 1 MOXeT CiIy UTh JOKa3aTeJIbCTBOM B CY/IE;

— 75 ONpenesieHUsl JUUa, MOANUCHIBAIOIIECIO DJEKTPOHHBIA JOKYMEHT IPOCTON 3JIEKTPOHHOM MOIIMNHUCHIO, B
COCTaB IMOJNKMCH BKIIOYAIOTCS CBEeACHMA O (daMHINM, UMEHH M oTdecTBe KimeHTa M MacKMpOBaHHOM HOMeEpe
Kaptsl, mu60 mackupoBaHHOM HoMepe MoOmiabHOro Tenedona KimeHTta, K KOTOpOMy MOJKIIOUEHa YcCiIyra
«MoOuBHBIN OaHKY», HCIOJIB30BaBLICHCS TPU (HOPMUPOBAHUH HOAMKCH, 1aT€ U BPEMEHU NPOBEICHHS OIepanun
(ucronp3yeTcst BpeMsi CUCTEMHBIX 4acOB alNapaTHbIX cpelacTB baHka (MockoBckoe Bpemsi), Kojie ABTOpHU3alMY,
NOJTBEPKIAroNIEM MpaBuiibHOCTE BBoAA [TMH, mnbo kozae nomyuenHoM B SMS-coobmmenmn ¢ Homepa 900;

— OJIHOM AJICKTPOHHOH MOJIUCHI0 MOTYT OBITH HOIMCAHBI HECKOJIKO CBSI3aHHBIX MEXKIYy CO00M DIIEKTPOHHBIX
JIOKYMEHTOB (TakeT OJEKTPOHHBIX JOoKyMeHToB). [lpu moamucaHWy SIEKTPOHHON TMOMIMUCHIO IaKeTa
OJEKTPOHHBIX JOKYMEHTOB KaXKIbld M3 OJNEKTPOHHBIX JTOKYMEHTOB, BXOIAILIUX B 3TOT IMAKET, CUHUTAETCS
MOAMMCAHHBIM AJICKTPOHHOM MOAMHICHIO TOTO BUAA, KOTOPOH MOMKCAH MaKeT DIEKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJIHEHUE BCEX O6H33T6J’ILCTB, BBITCKAOIIUX M3 SHGKTPOHHBIX
AOKYMCHTOB, MOAINMUCAHHBIX B COOTBETCTBUU C HACTOALIUMU HpaBI/IJ'IaMI/I.

" Jnst paGotHukoB [IpenpusTHiA, HepeUHCIIONEX 3apabOTHYIO ATy B paMKax IOrOBOPOB ¢ baHkoM - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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pnioxenue 5
K Yc10BUSIM 0aHKOBCKOT0 00CTy:KUBAHUS (PU3HYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHME (apeHIy) WHAMBUAyalbHOro ceiida (mamee — Celid)
OCYILECTBIISIETCS] B COOTBETCTBHH C HACTOSIIMME «[IpaBuiiamu pegocTaBieHus B apeHay HHIUBHIYalbHBIX
cetfihoB KnmeHTaM - dusmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») 1 HA
OCHOBaHUM «YCIIOBHH TpEAOCTaBICHUS B apeHAy WHIWBUAyalbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom ¢opmbl, HagIekammM oOpa3oM 3arlO0JTHEHHBIX U HOANKUCaHHBIX KirentoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensioTcsa: moapasfeneHue baHka, B XpaHWIHIE [EeHHOCTeH Kotoporo KimeHTy
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemoctaBmsercss B apeHmy Celd, WMemUNA THIIOpa3Mep, YIOBIECTBOPSIONINI
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBusl apeHasl ceiiday, HaaneKanuM o0pa3oM 3amoiHeHHbIe W moanucanHble Kimmnentom um bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

bank nmeer mpaBo m3MmeHsaTh «llpaBuma apennsl ceiioB» M Tapudbl MO NPEIOCTaBICHUIO B apeHIy
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apeHnst ceiioB» u
tapudoB bank wu3Bemaer 00 srom Kimenra myrem pasmemeHus HHOOpPMAUMU B CTPYKTYPHBIX
nmonpa3aeneHusX baHka, oKa3pIBaOIIMX NaHHBIE yCIyTrH, W/win Ha caiite banka B cetn Mutepner 3a 10
paboymx JHEH 10 BBOJIA B ICHCTBUE U3MCHEHUH.

[IpenocraBnenue B apenay Ceiia ocymiecTBiseTcss 1mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTa, yIOCTOBEPSIIOIIET0 JIMTYHOCTh B COOTBETCTBHH C 3aKOHO/IATENbCTBOM Poccuiickoii denepanun.

Boimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apenabl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» mo cornamenuto CTOpoH.

Cpok apenasl Ceilia ucuucnsiercs co nHs noxnucanust CropoHamu «YcioBuid apeHnsl ceriday. [ata
Hayaja M JjaTa OKOHYAHHWS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSX apeHAbl ceiiday», mpu 3ToM JeHb
MOANIMCaHUs «Y CJIOBHI apeH/ Il cefidhay ABJISCTCS JHEM Havajia apeHIbl.

Ecnu mocnenauii 1eHbh cpoka apeH Ikl IPUXOAUTCS HA HepaOOUHii IeHb XPaHWIIUINA, JHEM OKOHUYAHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUH CIICAYIONIMIA 32 HUM paOo4Hii JCHb XPaHUIIHIIA.

1.10. Cpox apeHpI MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— mpu obpamiernu KineHnTta B baHk Ha OCHOBaHWH JIOTIONTHUTENBHOTO COTJIANIEHHS K J[OTOBOPY apeH.bI
celida, moanucanHoro CTopoHaMu;

— TIpU MOCTYIJICHUU TUIaThl 32 apeHay Ceiida 3a ciemyroniuii cpok apeH/Ibl HA OCHOBaHWUHM MTUCHMEHHOTO
pacnopsbkenust Knuenra - qnmurensHoro IlopyueHus Ha neproandecKoe MEepeurciIeHUe CyMMBI TUIAaThl 3a
apenay Ceiida, opopmnennoro Knuenrom B nogpasaenenun banka, B XpaHunuiie KOTOPOro apeHAyeTcs
Cetid. [ToctymneHue apeHiHOM U1aThl sBisieTcs odeproit Kimenra o npoanenun JloroBopa apeHs ceida,
coobuienue banka o npojnennn JloroBopa Ha HOBBII CPOK, HamnpaBieHHOe KIMEHTy B COOTBETCTBUM C II.
2.3.7 nacrosiuux «IIpaBun apenap! ceiidoy, sBisercs akuentom baxka.

1.11. Ilnara 3a apenmy Ceiida omnpemenseTcs pacueTHBIM IyTeM, HMCXoas H3 cpoka apenapl Celida u

neiictpyroniux tapudos banka Ha naTy 3akirodeHus JJoroBopa apeHbl cefida, a npu npoaieHun Jlorosopa
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apeH/ibl ceiida - Ha 1aTy ero IpoJIeHUs.
1.12. ApenaHas riaTa BHOCUTCS KIIHEHTOM eIMHOBPEMEHHO, 3a BECh IIEPHO aPCHIBI:

1.12.1. Ilpwu 3axmoueHuu JloroBopa apeHp! cetia - HATMYHBIMU JICHraMu B Kaccy baHka wiu myTeM CIucaHus
co cueTa 1o Bkiany KimeHTa, OTKPBITOrO B JaHHOM MOApa3lielicHny banka n1mu0o B IpyroM MOJpa3eicHuH,
BXOJISIIIIEM B CTPYKTYpY ofHoro ¢umuana banka, MM ¢ MCIIONB30BaHUEM OaHKOBCKOW KapThl, SMUTHPOBAHHOM
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeAeTIeHHON B «Y CIIOBHUSIX apeHIBI ceiiday.

1.12.2. [Ipu npomyiennu [loroBopa apeH bl cefida:

— HaNIWYHBIMU JICHBIaMH B Kaccy baHka mim myTeM CIMCaHus CO cueTa 1o BKJiIaxy KimmeHTa, OTKpBITOTO B
JAHHOM Tofipasaenennu banka m0o B IpyroM MmoApasaesieHuH, BXOISIIEM B CTPYKTYPY OJHOTO (huinaia
banka, wim ¢ HCIONB30BaHUEM OAHKOBCKOW KapThl, SMUTHUPOBaHHOW baHKOM - B JeHb MOJITUCAHHS
CropoHaM# TOMOJHUTEIHHOIO COTJIAIICHUSI O €r0 MPOJJICHUH, B CYMME, OMPEACICHHON B COTJAIlIEHUH O
MIPOIICHUH;

oo

— TMyTeM CIHUCaHWS CPEJCTB CO cyeTa mo Bkiaay KimeHTta Ha ocHOBaHuM ayutenbHOro [lopyuenus Ha
TepevrclieHne CyMMBI Tutathl 3a apeHny Cefida (mamee mo Texcty - mnurensHoe llopydenne), B cymme,
ompeJieNIeHHOH B JiuTenbHOM [lopydeHun, He Mo3/IHee MOCIESTHETO JHS CPOKa apeHIbI.

1.13. JlaToii mocTymyieHUs: apeHHOM I1aThl CYATACTCS:
1.13.1. IIpu omare HaMTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTte B OE3HATMYHOM TOPSAAKE B CIydae CIIMCAHUS ACHEKHBIX CPEACTB CO BKIIAa, OTKPHITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW BaHKOM (32 MCKIIOYEHHEM KpEAUTHOH KapThl) -
JlaTa CIIUCaHMs CPEJICTB.

1.14. Ecnu mocienHWil JeHb CpoKa apeHJ]bl NPUXOAUTCS Ha Hepabouuid neHb, muata 3a apenay Cetida
YBEJIMYUBAETCA MPOMOPILHOHATBHO KOJWYECTBY JHEH, CIeAyIoIMX 3a TOCIeIHUM JHEM CpOKa apeHpl,
YKa3aHHBIM B «Y CIOBHSIX apeHsl ceiiday. [Ipu aTom neHp Bo3Bpara kimoda oT Ceiida B pacder apeHIHON
IUTaThl HE BKIIFOYAETCH.

Apennnas 1utata 3a 3T aHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMO3aHEe JTHS
ocBoboxaenus Ceiia, a npu npoyienuu Jlororopa apeH bl ceida - He To3IHee JHS 3aKITIOUEHUS COTVIAIIICHUS O
MIPOJJICHU Y.

1.15. Ecniu KitueHT OTKa3bIBae€TCs OT KCIOJIL30BaHMS BHYTPEHHErO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBisieTcss B YCTAHOBJEHHBIE 4achl paOOThl XpaHWIMINA LEHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceiidy Kimenty/moBepenHomy KimeHTa mpu mpeabsBICHUU JTOKYMEHTA,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yka3aHel B JloroBope apeHAbl/HOTapHaIbHO
oopmienHoit noBepeHHOCTH, Kitoda oT Ceiida m Kaproukn Ha mpaBo MOJNB30BaHHS MHIAWBHUIYAIbHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxumoro Ceiida. KineHT 00s13aH caM CIeInTh 3a TeM,
9T00Bl comepkuMoe Celiba He TMOABEpPraioch TIOBPEXKICHHUSIM, BBI3BAHHBIM B3aWMOBO3/ICHCTBHEM
XpaHAIIUXCsd B HEM IIPEAMETOB.

1.19. Bo3Bpar apeHIHOM IJIaThl B CIy4ae JOCPOYHOIr0 MpeKpalieHus noab3opanus Ceidom:

1.19.1. B cmyuae nocpouHoro mpekpamieHus monb3oBanus Celiom B cBsizu ¢ ucnonb3oBanuem Cefida s
XpaHEeHUs MPEIMETOB, 3alPeUICHHBIX K BIOXKeHUIo cornacHo 1m.2.1.1 Hactosmux «llpaBun apenas! ceiidos», a
TaKke B ciaydae Hapymenus Kimuentom ycnosuit 11.2.2.5 macrosimux «IIpaBun apeHas! ceiidoBy, apeHHas 11aTa
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJIEHKHUT.

1.19.2. B ciyuae 10CpoYHOro npeKpamienus noibp3oBanus Cer)oM B CBSI3M C BOSHUKHOBEHHEM (POPC-MaKOPHBIX
OOCTOSITENILCTB, T.€. TAaKUX YPE3BbIUAMHBIX W HEMPEeIOTBPATUMBIX TPH JAHHBIX YCIOBHSX OOCTOSITENBCTB,
KOTOpBIE CYIIECTBEHHO 3aTPYOHSIOT WIM [EJaf0T HEBO3MOXKHBIM Juid baHka uCHoOIHEHHWE 00s3aTeNbCTB MO
HoroBopy apeHnbl ceiida, a TakKe B CBSI3M C BO3HHMKHOBEHHEM OOCTOSITENBCTB, MPENYCMOTPEHHBIX 1. 2.3.6
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Hacrosiux «[IpaBuit apeHabl cefioBy» B cirydae oTkasa KimeHrta ot nmpenoctaBieHust Jpyroro HHIXBUIYaTbHOTO
cetiha — KimmeHTy BO3BpaIaeTcst apeHIHas T1aTa 3a HeMCIOob30BaHHbIN cpok apeH sl Cetida (¢ yaerom HJIC) B
CIICAYIOIIEM pa3mepe:

«CyMMa apeHHOH IUIaThl 32 HEMCTIOIb30BaHHBIN cpok apeHas» = (T x IT),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHab
cetia/JlonoOTHATETHPHOTO COTIIAIIICHHS O €r0 PO IICHHH;

IT - xonmMuecTBO THEH 32 HEUCIIONB30BAaHHBIM CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae mocpodHoOro mpekparienns moibp3oBanns Ceiiom no naMmaTiBe KireHTta apeHHas miara 3a
HEHCIONb30BaHHBIN cpok apenab! Celida (c yauetom H/IC) Bo3Bpamiaercs cieayronemM pasMepe:

«CyMMa apeHTHOM TUTAThI 38 HEMCITOML30BaHHbIN cpok aperab» = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHabl
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 POIJICHHH;

I1 - KonMuecTBO AHEH 32 HEUCIIOIB30BAHHBIM CPOK apEeHIbl, UCKIIIOUas A€Hb pacTop:keHus JloroBopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. doroBop apeHAb! ceiida BCTymaeT B CHIIy € JaThl ero moxamucanus CTOpOHaMHU W JEHCTBYET O MOIHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha ceOs
o0s3arenscTe To JloroBopy apeHmsl ceiipa B COOTBETCTBUM C JACWCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu.

2. IIPABA U OBSI3AHHOCTH CTOPOH
2.1. KiiMeHT MMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHAHOW IUIATHI MCHONB30BaTh Celd IS XpaHEHWs! MPEIMETOB BIOXKEHUS, KpoMe
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJMOAKTUBHBIX, HAPKOTHUECKHUX WM APYTHMX BELICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha YeJIOBEKa W OKPYKAIOIIYIO Cpely, OTHECTPEIBbHOTO OpPYKHS,
0oernpunacoB M HMYINECTBA, U3BIATOTO M3 TPAKAAHCKOTO 00OpOTa B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. locpouHo pacToprayTh JloroBop apeHsl cefida B 0IHOCTOPOHHEM NOpsizike U cAaTh banky Ceitd, ko4 ot
HEro, BHYTPEHHHUI KOHTEHHEp /ipy Haimuuuw/, a Takxe Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpasHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npeocTaBieHus HCIIPAaBHOTO MHIMBUIYaJIbHOTO ceiida Oe3 TOMOTHUTEIbHON OIIATHI.

2.1.4. lIpouTh cpok apeHAb! (TP YCIOBUW HAJJISKAIIETO BHINOIHEeHUsT KiimenToM o0s3aTenscTB 1o JloroBopy
apeHbl ceiida) He mo3JHee TTOCIEAHEr0 JHS CPOKA apeH bl

Kaxnmprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIOIEro 3a JHEM OKOHYAHHS Ka)JI0ro
MIPEIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBleHHOro JloroBopoMm apeHIwl celipa WM TOTIOTHHUTEIHHBIM
cornameHneM K Hemy). IIpo/uieHne cpoka apeHIbl OCYIIECTBISIETCS Ha YCIOBHUAX, NEHCTBYIOMMX B baHke Ha
JleHb 3aKmrodeHns] CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIIICHHUS.

[poxnenne cpoka apensl Celia He mommyckaeTcs IpH NpoBeeHnH baHkoM padoT 1Mo 3aMeHe WHIMBUIYaTbHBIX
ceiidoB B XxpaHUIHUILE TUOO PEKOHCTPYKLIMHU XPaHMIIUILA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy iy (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBAaHWH HOTApHAIBHO 0QOPMIICHHO JIOBEPEHHOCTH, Iiepeias eMy kirou ot Celida.

B /10BepeHHOCTH JOJKHBI OBITh yKa3aHbl: HaUMEHOBaHME U aapec baHka, B kotopom aperayercst Ceiid, Homep
Cetida.

2.2. KiiueHT 00s13aH:

2.2.1. Buectu (mepeuncnuth) baHKy apeHIHYIO IUIaTy MOJHOCTBIO 32 BECh CPOK apeHIbl B JCHb 3aKIFOUEHHS
HoroBopa apenusl cefida /cornamenus o npomieHuu Jorosopa apeHasl ceiida B mopsake, IpeaycMOTPEHHOM II.
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1.12 HacTosmux «I[IpaBui apeHas! ceitdoBy.

B ciygae ecnam mocnenHWi eHb CpoKa AapeHAbl NPHXOAWTCS Ha HEpaOOuMil NeHb XpaHWININA, BHECTH
(mepevucnuTh) apeHJHYIO IJIaTy B IOpPsIKe, mpenxycMoTpeHHoM T1.1.14 HacTosmmx «IIpaBun apeHnst ceidony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHIbl, ycCTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH IjaTy B IOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «IIpaBwn apenzp! ceiony.

2.2.3. BHectu 1uiaty, BO3MEIIAIONIYIO pacxolbl baHka B cilydasx, yCTaHOBIEHHBIX 1. 3.2 Hactosimux «lIpaBun
apeHapl CeidoB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCcTBUU pabOTHHKA
banka.

B cnyuae Bo3HmkHOBeHus He 1o BuUHe Kimenra HeumcnpaBHoctu Ceiipa w/mm 3amka ot Cetiha TpeOGoBaTh OT
banka mpemocTapneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLIATHI.

2.2.5. He pomyckate moBpexaeHusi apeHgoBanHoro nmymiectsa banka (Celi¢, ko4, BHyTpEHHUH KOHTEHHEp
/mipu HamUauw/).

2.2.6. Ilpu yrpare mnm moBpexaeHnn kimroda oT Ceilida, a Takxke yrpare Kaproukm Ha mpaBO TMOJIH30BAaHHA
Cetihom He3zaMemIUTENHHO MO TeledoHy, YKa3aHHOMY B «YCJOBHAX apeHAbl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He nozgHee MOCHEIHEro AHS CPOKA apeHnbl, a B CIy4yae €CIU MOCJIEIHUN E€Hb apeH[Ibl MPUXOAUTCS Ha
HepaOouunii IeHb XpaHWIUINA — B CIICAYIONINH 32 HUM pabouwii eHb, 0cBOOOIUTh Cefid OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEWHEp /TPy HaJTMYNK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.2.8. llpn w3meHeHnn ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBusix apeHzpl ceiida», CBOEBpEeMEHHO YBEIOMHUTH 00 3TOM baHK W TNpeacTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JIrobbiM nmoctymabM  KimeHty cmoco6oM mponH(GOpMUpOBaTE baHK 0 BBIJAHHOW MOBEPEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH YBEIOMHUTH 00 3TOM baHK myTemM mpeacTaBieHUS MHUCBMEHHOTO
3asBJIEHUSI C YyKa3aHWEM JaThl BbIOAYM OTMeHseMoil moBepenHoctd u P.M.O. moBepenHoro. Bce puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcs Ha KimenTa.

2.2.10. He mepenasats ko4 ot Ceiida, Kaprouky Ha mpaBo moms3oBanust Ceiiom, a Taxke He pasriamaTh
cBeieHust o JloroBope apeHIbl ceiipa TpeThUM JUIIaM, 3a UCKIIOYCHHWEM IOBEPEHHOTO; HE H3TOTaBJIHMBATh
nyonukatsl kimoda ot Cefida.

2.2.11. Tlpu NOCTYIUICHHWH MHCHMEHHOTO yBeAOMJICHHS BaHka O JOCPOYHOM pacTopkeHHH J[oroBopa apeHIbl
ceiia B CBA3M C MpekpaieHreM paboThl XpaHuuIina baHka B CPOK JI0 €ro 3aKPBITHS, YKa3aHHBIH B YBEIOMIICHUH
Banka o nocpouHom pactopxenun Jloropopa, usbsith u3 Celiha mpeMeThl BIOKECHUS U BEpHYTh baHKy KIIFOY OT
Celida v BHYTPEHHHI KOHTEHHEp /MpU HATW4IMK/ B UCTIPABHOM COCTOSIHUM M KapTouky Ha MpaBo MOJIb30BAHHS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nMeeT NpPaBo:

2.3.1. Ilpu BO3BHHKHOBEHWH KaKHX-JIIMOO MMOJO3PEHHIA HA MPEJAMET BIIOKEHUS MOMPOCUTh BU3YAIbHO OCMOTPETHh
3TOT HPEIMET, B TOM YHCJIC, UCIIOJIb3YsI IPUOOPHI HePa3pyIIAOIEro KOHTPOIISL.

2.3.2. be3 npeaBapuTensHOro yBeaomieHus Knnenrta u B ero orcyrcTBue oTKphITh Celid 1 U3bATh HaXOASIINECS
TaM TPEIMETHl BIOKEHUsSI IPU BO3HUKHOBEHUH (POPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX YPE3BBIYAMHBIX H
HENpeIOoTBPaTUMBIX NPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYAHSIOT MM JEJAIOT
HEBO3MOKHBIMU i baHka wucmoiHeHue o0s3aTesibeTB 1Mo JloroBopy apenubl ceiia, a Takke B ciaydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenast ceiidoBy.

2.3.3. Otkpeits Celip mo ucredennn 20 KajJeHIApHBIX JHEH CO JAHS, CJIEAYIOLIEro 3a JHEM OKOHYaHHUS CpOKa
apeH Ibl, IpeABapUTEIbHO HanpaBuB KilneHTy nmuchMeHHOe yBeIoMIIeHHe He MeHee YeM 3a 15 KaJeHJapHbIX JHEH
1o BekpeiTHs Celida, B ciiydae eciy MO UCTEUCHHH ITOCIETHEro JHS CPOKa apeHAbl, yKa3aHHOTO B «Y CIOBHUAX
apenanl Ceiida», Kinuent ve ocBoboaut Celid n He BozBpatutT banky Ceiid, kirou ot Ceiida U BHyTpeHHHUH
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KOHTEHHep /TPy HAINYXK/ B UCTIPAaBHOM cocTOsIHHU 1 KapTouky Ha npaBo nonb3oBanus Ceiidom.

Otkpritie bankom Cetida Mpou3BOANTCS KOMHCCHEH, COCTOSIICH M3 TIOJTHOMOYHBIX MpeacTaBuTenei banka. 1o
(hakty otkpeiTus Celia cocTaBisercss AKT, a B CJIy4ae BHICMKH MPEAMETOB BIIOKEHUS JIOMOJHUTEIBLHO K AKTY
COCTaBJISICTCSI ONMUCH BIOXKEHMs. M3BATHIC NPEAMETHl BIOKEHUS BMECTE C AKTOM M OIUCBHIO OCTAIOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHnHas TUIaTa 1 HeycTovKa co nHs BCKphiTus Ceiida ¢ Kimmenra He B3umarotcs.

2.3.4. Ilpu npomnenun cpoka apenabl Celiha TpeOoBaTh yruiaTel baHKy apeHIHON TUIaThl B COOTBETCTBUU C
tapudamu banka, 7efiCTBYIOIXMHI Ha JaTy 3aKIIOYCHUS COOTBETCTBYIOIIETO COTIIAIISHUSI.

2.3.5. Ocy1iecTBUTh TIPOBEPKY ITOBEPEHHOCTH, Ipe/cTaBieHHOW B bank moBepeHHbIM KimeHTa, W oTKa3ath B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromux ciayvasx:

— ecnM TMOJIHOMOYMsI moBepeHHoro KimeHta odopMieHBI HE B COOTBETCTBUU C TpeboBaHusMu 1m.2.1.5
Hacrosmux «IIpaBui apeHIbI cedoBy,

— npu Hanuuuu y baHka umHpOpMalMU O MpeKpalleHWH NEHCTBUS JOBEPEHHOCTH OO MpH OOHApYyKEHUH
MIPU3HAKOB €€ MOJIETKH, B T.4. IOJYMCTOK, HEOTOBOPEHHBIX MCIIPABIEHUH,

— eciad B JOBEPEHHOCTH Ha PaclopsHDKEHHE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKJIIOYajoCh M Iae Obl HU
HaXOJAMJIOCh, HE OTOBOPEHO MPaBo NoBepeHHoro KimeHTa Ha ocymiecteiueHue Aevicteuii pu apenae Ceiida,

— TpU TEPBUYHOM TPEACTABICHHM TOBEPCHHOCTH — B TeueHWe 2 (ABYyX) paboumMx AHEH, HE cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOI TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOMMMOCTH PEMOHTA/PEKOHCTPYKIIMH XPAHIIIUINA, PACIIONOKEHHOTO TI0 aapecy, YKa3aHHOMY B
«YcnoBusix apeHabl ceifda», CBA3aHHOTO C MNpeKpalleHHeM ero paboTel, MO coryiacoBaHuio ¢ KimeHrom
NpPEJOCTaBUTh €My B MOJBb30BaHUE WHAWBUAYAIBHBI ceiid B OpyroM XpaHWJHINE, a B CIy4ae HECOTIacus
KmmenTa — mocpouHo pactoprayTs JloroBop apeHns! ceiida u Bo3BpaTuTh KimeHTy miaTy 3a HEUCIOIB30BaHHBIN
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHUE C MPEJIOKEHHEM HUHIUBHIYaIBHOTO ceiida B IPYroM XpaHMIHUILE HANPaBUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINN XPaHIITHIIIA.

B ciydae otkasza Kimmenra ot npemnmoskeHHsix bankoM BapuaHToB 3amerbl Ceiia, oTkpbITh Celi) 10 ncTeueHnn
30 KaJICHAapPHBIX ILHCfI C MOMCHTAa HallpaBJICHUSA YBECAOMJICHHA U U3bATH HAXOAAINIUCCA TaM IMPEAMETHI BIIOKCHUA
JUTSL TIepe/Iavuy B XpaHWIIUIIE IeHHOCTeH punnana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiip mo mcredennu 30 KaneHAApHBIX JHEW ¢ MOMEHTa HalpaBJICHUS
YBEIOMIIEHHS M HU3BATh HAXOIAIIMECSd TaM MPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
¢unmmana banka.

Otkpeitue bankom Ceiida npon3BoguTCcs KOMUCCHEH B MOPAIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeHbl ceiQoBy.

[lpu mepBoii siBke KimeHTa mnpenocTaBuTh €My HHAMBHIAYAIBHBIH ceid pa3Mepa, aHaJOTHYHOTO paHee
apeHI0BaHHOMY, B IPYT'OM XpaHWIHMIIE LIEHHOCTEH KiIneHToB (10 BeIOopy KimenTa) B mpenenax cpoka AeHCTBUS
Horosopa apennsl cefida. IIpu orcyrcreun VC ananornunoro tunopasmepa KimeHTy, o cOrnacoBaHUIO C HUM,
npenocrasisercs UC nnoro tTunopasmepa. Ilpu 3Tom nepecuer apeHAHOI MIaThl HE TPOU3BOAUTCS.

2.3.7. MudopmupoBats Kimenra o ero o0s3arenbcTBax, CBI3aHHBIX ¢ UCHOJIHEHUEM JoroBopa apeHs! cetida, B
TOM YHCIIE O HACTYIUICHWU CPOKOB OKOHUYaHUs nedcTBus [loroBopa apeHnsl ceiida, a Takke O TMPOUICHUU
JloroBopa apenjibl cefiha Ha HOBBINM CpPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosmux «[IpaBui apenanl ceidony, mo
MoOBIM KaHallaM CBSI3W, BKIIOYas HampapiieHne SMS-cooOmiennii Ha MoOMITbHBIN Tenedon KimeHTa, modToBbIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLIEHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BaHUEM aIpPECOB U
Tesie()OHOB, YKa3aHHBIX B «Y CIIOBUSX apeHIbI ceridar.

2.4. BaHK 00913aH:

2.4.1. llpegoctaButs Knuenty Ceiid, KI0Y OT HEro W BHYTPEHHUH KOHTEHHEp /NP HAJMYUKM/ B UCIPABHOM
COCTOSIHUM B TIOPSIZIKE, YCTaHOBJICHHOM TI. 1.6. HacTosmmx «lIpaBun apeH sl ceiioBy.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIIeHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux uz Ceida
BHE YbEro-T100 KOHTPOJIA, B TOM YHCIIE U CO CTOPOHBI baHKa.
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2.4.3. O0Oecneunts KiIMEHTY/TIOBEpEHHOMY IIPH MPEABABACHHA IOKYMEHTA, YIOCTOBEPSIOIICIO JIMYHOCTD,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceitpa moctyn k Ceildy m k MecTy i KOHOUIEHIMATbHOW pabOTHI C
LEHHOCTSIMU B COOTBETCTBHHU C YCTAHOBJICHHBIM baHKOM pacmopsaKxoM paOboThl XpaHUIIUILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmoctyma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. Ycrpanate 3a cBOH cyeT moBpexaeHue 3amka/Ceiida/BHyTpeHHEr0 KOHTEHHepa, TOMyIEeHHOE He 10 BHUHE
Kimenra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, IPEyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kiroua ot Cetida 6o n3bsatus Celida B CBSI3U C 3aMCHOM 110 HHUIIMATUBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJ0OBUs

3.1. B cmywae HecBoeBpeMeHHOTO Bo3BpaTa kmroda oT Ceiida w/mnm wucnonmb3oBanms Ceiida cBepx Cpoxa,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuerom m. 1.9 mactosmmx «IIpasunm apenasr cetidhoBy), KimneHt
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb NPOCPOYKH BO3BPATA/MCIIONB30BAHUS
(uckmrouas aenp oTkpbiTHs Celia komuccueit banka ninm neHb claum KIFO4a, €CiI clada KIrova Mpou3BeeHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH IeHB) U
JeiicTByronero Ha naty oTkpbiTas Ceiida nim naTy ciadm Kito4a (€ciiy Jata ciadyd KIo4ya HacTyIuia paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IPpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankom 3a MuHUManbHBIH cpok apeHasl Ceiida (3a oauH AeHb) U
neicTByron il Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu K04,

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa41 KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B cinyuae yrparel kmoua ot Ceiida n1mbo HecBoeBpeMEHHOro ero Bo3Bparta (mocne oTkpbiTHa Celida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
baHky cToMMOCTh 3aMKa U pa0oT IO €ro JICMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TAKXKe 10 BOCCTAHOBJIEHHIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIE baHKy W/Wiu TpeTbuM
JULIaM B pe3yJbTaTe BO3IACUCTBHS IMPEIMETOB, BEIECTB W JAPYIUWX BIIOXKEHMH, moMemieHHbIX KimeHToM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HeceT OTBETCTBEHHOCTh 3a cocTosiHue coxaepxkumoro Ceiida. KnmeHT 00s3aH caMOCTOSTENBHO
CIIEJITh 3a TeM, 4To0Bl cofepxumoe Ceiiha He MoJBepraIoch MOBPEKACHUSIM, BBHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xone apennsl Ceiida, paccmarpuBatorcss CTOpoHaMUu B IpeBapUTEIHLHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs ITpeTeH3ul — 7 pabovmx JTHEH CO JHS MOIYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanuble CTopoHaMu coriacHo 1.11.3.5, 3.6 HacTosmux «[IpaBui apeHap! ceiioB» pasHOTIaCHs
Y CIIOPBI MOJUIEKAT PA3PEILIECHUIO B IIOPSAKE, YCTAHOBICHHOM 3aKOHOAATENBCTBOM Pocculickoit denepanuu.
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