YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 21.03.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBIYCK 0aHKOBCKHUX Kapt, oTKpbITHE M 0OCHyXHBaHHe cueToB O0aHKOBCKHX Kapr (mamee — «CueroB
Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);

— OTKpPBITHE U 00CITYy)KHBaHHE BKIIAJIOB;

— OTKPBITHE U BEJCHHE 00E3TMUCHHBIX METAJUIMYECKUX CUCTOB;

— OTKpPBITHE U 00CITY’)KMBaHUE HOMUHAJIBHBIX CUCTORB JIJISl 3aUMCIICHUS COIUAIBHBIX BBITLIAT;
— TPEJOCTABICHUE B aPCH/Y MHMBHIYATLHOTO OAHKOBCKOTO celha;

— TpOBEJicHWE OIepanuii W/winm nonydeHue wuHpopmamuu mo Cueram, BKIaJaM, MOTPEOHTETHCKUM
kpenutam KimeHta m japyrum mpoaykram B banke depe3 Y ianeHHble KaHallbl OOCITYXHBaHUS (depes
YcerpoiictBa camoobcimyxuBanusi banka, Cucremy «COepbank Ownnaiin», «MoOWIbHBIA OaHKY,
Kontaxrheiit Lleatp banka);

— Jenos3urapHoe oOciykuBaHue, bpokepckue yciayru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha UX OCHOBE), OTKPBITHE U 00CITy)KHBaHNE CUETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KinenTta uwepe3 YpaneHHple KaHajbl OOCTYy)KMBaHUsS (depe3 yCcTpoHcTBa camooOcmykuBanus, Cucremy «COepOaHK
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBHIMH KOMIAHHUSIMH, C KOTOPBIMH y baHKa 3aKIItOueHbI
COOTBETCTBYIOIINE JIOTOBOPHI Ha BHITIOIHEHHE baHKOM (DYHKITUI CTPaXOBOI'O areHTa;

— TpPEAOoCTaBICHUE MOTPEOUTENBCKUX KPEAUTOB (PU3MYECKHM JWUaM (BKJIIOYas Mmojavy 3asBiacHH(-i)-
AHKETHI(T) Ha MOJlyYeHHE TOTPEOUTENBCKOTO KPEAUTa U 3aKII0UeHHE KPeAUTHOrO(bIX) 10TOBOPa(0OB));

— HNOAKIYCHHUEC K IIporpaMmMaM KOJIJIEKTUBHOI'O ,I[O6pOBOJ'H>HOFO CTpaxoBaHMUs.

1.6. B pamkax JIbO Bank mpenocraBnser KiueHTY BO3MOXKHOCTH BOCIOJIB30BaThCs JIFOOOW YCITYTOM,
npeaycmotpennoit /IbO. OcHoBanueM amsi mpenocrtaBieHuss KinueHTy yciyr, mpeaycMoTpeHHbIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JuOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJIEHHOW baHkKoM, Ha/IekamuM oOpa3oM 3aloNHEHHBIA M MoAnvcaHHb KimeHToM, W mepemaHHBIA B
bank c¢ mpenpsenenveM KimeHTOM [OKyMEHTa, YIOCTOBEPSAIOLIETO JMYHOCTb, €CIM WHOH HOPAIOK
npenocTaBiaeHus yciyru He onpenene JBO.

1.7. IlpenocraBnenne ycayr B pamkax J1bO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TaprudoB Ha
yenyrd, npenocraBisiembie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha OdunuansaoM caiite banka n/unu B cTpykTypHbix [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIiA YKa3bIBaeTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITY )KHBAaHHE.

1.9. B pamkax JIBO KimenT B o0s3aTensHOM mopsiake oTkpbiBaeT Cuetr KapTel B pyOisx, win aosuiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KineHT nostydaeT BO3MOXHOCTb
coBepiath onpenencHusle JIbO onepanuu no ceouM Cueram Kapt, Cueram, BKJIagaM U APYTrUM IOPOAYKTaM B
banke uepes YpaneHnHwle KaHajbl oOchmyxuBaHus. B ciyuae ecnm y KnmenTta yke mmeercst neicTByromas
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
€BpO OTKpeITHE momnoiHuTenabHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, wimu eBpo He TpedyertcH,
nmannas Kapra Moker ObITh HCIOIB30BaHa B KadecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKUBaHUSL.

1.10. Aeiicreue b0 pacmpoctpansiercst Ha Cuerta Kapt, OTKpBITHIE KaK 10, Tak u mocie 3axirouenus b0,
a TaKKe Ha BKJIAZpbl, 00E3IMUCHHbIE METAIUINYECKUE CUeTa, HOMUHAIIBHBIC CUeTa Ul 3aYUCICHUS COLUAIBHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHbIE MPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenoctasisiemble Kinenty B pamkax JBO.

1.11. leficrBue [IbO B uyacTu mpenocTaBleHHUs YCIYT MPOBEACHUS Olepauuii depe3 YaajieHHble KaHAJIbI
4
00CTyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbl, 00€3TMUEHHBIE METAINIHYeCKue cueTa U uHple Cuera’, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.12.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITYCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmouenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMI JIOTOBOP O BBIIyCKE W oOCiHyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALCHUs AEUCTBHUS YKa3aHHOIO JOTOBOPA O BBITyCKe M 0OCIyuBaHusl OaHKoBckux Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CTyXKMBaHMM OaHKOBCKMX KapT B 4acTw yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUeTOB, He BKIOueHHBIX B JIBO, mpenocraBienue
0AaHKOBCKMX YCIYI M MPOAYKTOB MOXET PEryJIupoBaTbCs OTAEIbHBIMH JOTOBOPaMHM, COMJIALICHUSIMU H
npaBuwiaMu (YCIOBHSIMH) OOCITY)XKHBAHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK U TOCIE 3aKIFOUCHHS
Knuentom n bankom /IbO. B cinyyae npotuBopeunii mexty nojoxenusmu /JIbO n qorosopamu, cormameHusIMH
U TpaBWIaMU OOCIY>KMBaHMS, OTHOCALIMMUCS K TeM WM MHBIM Cueram, OAHKOBCKHUM yCIyraM M MPOIYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COIJIAIICHUS M NpaBMiia OOCIYXHBAaHUS UMEIOT MPEUMYILECTBEHHYIO
cuiy, eciu uHOE He omnpexaeneHo JIbO.

1.14. Knuent obs13yercst BeINOAHATE yenoBus ABO.

1.15.bank mMmeeT NMpaBO B OJHOCTOPOHHEM NOpAAKE BHOCUTH m3MeHeHus B JIBO c mpeaBapuTenbHBIM
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yBenomiieHueM KimeHta He MeHee 4yeM 3a 15 pabouux mHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopMaimonHsie cTeH sl [lonpasaencuuit banka, n/win Oduimanbheiii caiiT baHka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
NUCBMEHHO yBeJJOMHUB 00 3ToM bank myTem monauu 3asBienus o pacropskennu 15O 1o ¢opme, ycTaHOBIEHHOR
bankom. B cmywae nemomyuenusi banmkom g0 BcTyruieHuss B Cwiry HOBBIX ycnoBuil JIBO mmceMeHHOTO
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHSIMHU
ycnosuit [1BO.

1.17.Jlenexxubie cpemctBa, pasMenieHHble KmmenTtom Ha Cuetax B banke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

1.18.1lpu mposenenun Knuentom B pamxax JBO omnepanuii B Ilogpasmenenun banka, a Tarxke
odopmieHus 3asBJIEHHs] HAa CTPaxoBaHHE B paMKax pealin3yeMbIX bBaHKOM cO CTpaxOBBIMH KOMITaHUSIMU
IIPOrpaMM CTpaxOBaHMsI, HA OCHOBaHUM KOTOpOoro baHk 3aknrodaeT B OTHOIIEHUH KiIMeHTa J0roBOp CTPaxOBaHUA
CO CTpaxoBOH KOMIaHMEW NMpU HAIWYUM TEXHUYECKONH BO3MOXKHOCTH M MO xenaHuto KimenTta momyckaercs
UCIIOJIb30BaHUE DJICKTPOHHOW TOAMKCH B MOPSAKE W Ha YCIOBUSX, NpemycMoTpeHHbIX CorjamenueM o6
HCITOJIB30BaHUM 3JICKTPOHHON momanucy. [IpaBua amekrporHoro B3anMoaeicteus (IIpmnoxenune 4 x Y CIIoBUIM
0aHKOBCKOTO OOCITy’)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3akmoYeHHBIM Mex 1y Kinentom u bankom Cornamenuem 00 MCIIONB30BaHUH SIEKTPOHHOM MOAMUCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 1O

2.1. AHajior cOOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOH, yKa3aHHbBIH B JloroBope anamor
COOCTBEHHOPYYHOM TMOIUCH, UCHOJIb3yeMblii KiMeHTOM i1 mOATBEpXKIACHUS BoOJieM3bsBicHHUs KineHnta Ha
COBEPIIICHHUE OINCPALUU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TIOJITUCAHUS
3NIEKTPOHHOI'O COOOIIEHHs, OJEKTPOHHOIO [OKYMEHTa, B TOM YHCIIE [JOrOBOpa B 3JEKTPOHHOM BHIE,
3aKIIF0YaeMOro uepe3 Y TaleHHbIe KaHaIbl 00CTyKUBaHHUSI.

2.2. AyrenTnurkanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTta (IIOBepeHHOro IuIa
KmuenTa) B bank, B ToM uucie npu obOpameHuu 1o TeiaeoHy, I COBEPIICHHUS ONEPanuid W/HIN TOTYICHHS
nHpopMarun o Cueram/BKIIaaM U IPYTUM MPOoayKTaM B baHke B mopsake, npexycmorperHom [IBO.

2.3. ba3za nannbIx banka — nporpaMMHO-anmapaTHelii KoMIUIeKke baHka, oOecrieunBalonnii MpoBeaAeHUE
Kiuentom onepanuii mo Cueram Kapt/Cueram/BkiaiaM ¥ IPyruM MPOAYKTaM U COJEPIKAIIMi WHGOPMAIMIO O
Kimmente, nocratounyto s ero Unentudukanym nu Ayrentuduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. BankoBckmii cuet (Cuer) — cueT Qusudeckoro i B Bamore Poccutickoit deneparyu, gomiapax
CIIA wmmu eBpo. Cuer MOXET HCHONB30BAThCA JJIA COBEPIICHMS ONEpalUi, HE CBA3AHHBIX C
MIPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Be3or3biBHOCTH [lepeBoa qeHeKHBIX CPeACTB — XapakTepucTHka [lepeBoja JEHEKHBIX CpPE/ICTB,
o0o3HayamoImass OTCYTCTBUE WJIM IPEKpaIleHHE BO3MOXKHOCTH OT3bIBA PACIHOPSKEHHS 00 OCYIIECTBICHHH
[lepeBosia neHEKHBIX CPEACTB B ONpPEICIICHHBII MOMEHT BPEMEHH, €CIIM MHOE HEe OOYCIIOBJIEHO NMPHMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eiepaIbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JHMIO, KOTOPOMY TMPHHAIESKAT TpaBa Ha JICHEKHBIE CpEJICTBa,
HaxoJsmuecs Ha «HoMUHAIBHOM cUeTey.

2.8. buomerpuueckuii Metron ayreHTupurkamuu Jepxkareass Kaprsl — meron AyreHTH(UKAUH
Hepxarenss KapTel, mpuUMeHsieMBIil MpH COBEPIICHUW omepanuii ¢ OaHKOBCKMMH Kapramu Ha OCHOBaHUU
ouomerpuueckux gaHHblX Jlepxkarens Kaptel (oTmewarka manbna). buomerpuueckue IaHHBIE CITyXKat
OCHOBaHMEM ISl (OPMUPOBAHMS KOAOB, SBIIIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kaptb! nipu ocyiiecTBieHn onepanuii ¢ 6aHkoBckoi KapToii.

2.9. bpokepckue yCJIyru — yCIyTrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITYKMBAaHUEM IO IIEHHBIM OyMaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
[MeTepOyprckas oupkay.

2.10. Boinucka - OTYET 10 ONeparIysIM, MPpoBeAeHHBIM 10 CueTy, 3a OnpeaeNeHHbII IepHOI BPEMEHH.
2.11. lep:xkatenns Kaptel — pusnveckoe nuno, Ha Ms KOTOporo BeimynieHa Kapra, mony4usiiee mpaBo Ha
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nmosib3oBanue Kaproit B coorBeTcTBHU ¢ HactosmmM JIBO. Ob6pazen mogmucu Jepxkarens Kapter mMmeercs Ha
obopoTHO# cTopoHe KapTel (Mpy HaIMYHMH MOJIOCH I ToAnuch). B cimydae ecmu Kapra mepcoHanmm3upoBana,
uMeHHbIe nanuble [epkarens KapTol yka3zpBaloTcs Ha JHiEeBOW cTopoHe KapThl, 3amUCHIBAIOTCS HA MATHUTHOM
MoJIOCE U Ha MUKportpoueccope Kapter (mpu Hanmnyvn).

2.12.JloroBop 0aHKOBCKOI0 BKJIaAa — «YCIoBHs pa3MmelieHus BkiaanoB B [IAO Coepbauk u Joroeop o
BKJIaJIe, 3aKIIFOYEHHBIN 10 opMe, ycTaHoBIeHHONW bankowm, moanucanusiit Kimmenrom n bankowm.

2.13.loroBop 0aHKOBCKOTO cueTa « HOMHMHANBLHBIN CUeT M 3aYHCJIEHUs CONMUATBHBIX BBINJIAT» —
«YCIIOBHSI OTKPBITHSL U COBEPIICHUS OTIEPAIMiA T0 HOMUHAILHOMY CUETY JUTS 3a4MCIICHHS] COIMANBLHBIX BBIILIAT B
ITAO Co6epbank» 1 JOTOBOP cUeTa, 3aKIIOYEHHBIH 110 (hopMe, yCTaHOBJIeHHOH bankom, moanmucannbiii Kimmentom
u bankom Oe3 yuactus benedunmapa.

2.14. loroBop 06aHKoBcKOro cuera «CoeperaTejbHBIA cU4eT» - YCIoBHS OTKphITUS «COeperarenbHOro
cueTa» U coBepiieHus onepamnuii mo Hemy B [IAO C6ep6ank, n JloroBop «COeperaTensHOTo cueTay/3asBiIeHIe
Ha OTKPBITHE cueTa’ o GopmMe, ycTaHoBIeHHoi bankoM, moanucanusIii(-oe) KiuentoM 1 BankoM.

2.15.JToroBop cuera «O0e3TMYEeHHBIH METALTHYECKHA cUeT» — «YCIIOBHS pa3MEIICHHS JIParoleHHBIX
metaiioB B [IAO CoOepbank» u JloroBop 00€3IMYEHHOTO METAUTMYECKOro cueTa mo (opme, yCTaHOBIECHHON
BbankoM, moanricaHHEBINA BiIagensleM H baHkoM.

2.16. Unenudukanusa — ycraHoBieHue yjuyHocTd Kimenra (moBepenHoro nwma KimeHrta) mpu ero
oOpamenun B bank 111 coBepiieHusi 0aHKOBCKUX OTepanuii wim noiydeHus nHGopmanuu o Cueram Kiuernra B
nopsizike, npegycMorpenaom J1bO.

2.17.Kapra — OankoBckas kapra IIAO CoOepOank. Kapra MoxeT OBITh INEPCOHAIM3MPOBAHHOMN (C
yKa3aHHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (hamwmiuu [epxkatens Kaptel) mubo HenepcoHanu3upoBaHHOU (0e3
yKa3zaHUWs Ha TuIleBor ctopoHe KapTel mMeHHBIX nanHbIX [epxkatens Kapter).

2.18. Knuent — dusnveckoe nuio, 3akarounsiiee ¢ bankom JBO.

2.19.Kox kiaumeHTa — 5-TM 3HA4HBIA Koj, monydaeMblii Kimuentom B KonraktHom llentpe banka, u
UCTIONB3yeMbIii UM Uit AyreHTrdukanuu npu oOpamennn B Kontakteeii Llentp banmka um B cucreme
aBToMatn3upoBaHHOTO oOcmyxkuBanus (IVR). Kox kimeHTa He mWMeeT cpoka HEHCTBUS M OTpaHUYCHHH TIO
KOJIMYECTBY HMCIIOIb30BaHM.

2.20.Kox moaTBep KAeHUsI — KCIIOJIb3YEMBbIN B KaueCTBe AHa0ra COOCTBEHHOPYYHOMU TOMTUCH IIU(DPOBOH
KOJ JUTsl IOATBep>KIeHus KitmeHToM BH/ja ¥ TapaMeTpoB YCITyTH/Omepaliiy, OcyliecTBIeHHoi Kimmentom mipu ero
oOpaienuu B Konrakraeiil Llentp banka (6o npu ocymiecTriiennyn bankom ucxoasiero Tejae)OHHOTO 3BOHKA
Knuenty). Konm mnonteepkneHust Hampapisercss bankom B SMS-cooOmieHud (¢ BHIOM M IapamMeTpamu
yCITyru/onepanyn) Ha HoMep MoOWIbHOTO TenedoHa KimenTta, kK KoTopoMy nojkirodeHa Ycimyra « MoOWIBHBIHI
OaHK».

2.21. KommpomeTanusi — GakT I0CTyIa MOCTOPOHHETO JIUIA K 3allUIIaeMOi HH(OPMAITUH.

2.22. Konrakthseiii LlenTp banka — kpyriocyrounas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MOMOIIb 110 BOIPOCAM, CBA3aHHBIM C OIIEPALIMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHuEeM OaHKOBCKUX Kapr.

2.23.KourposbHasi nanpopmanus KimeHTra — OykBeHHas win nudpoBas uHpoOpMaIus, yKasbiBaeMas
KnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnons3yemas juis Ayrentudukanun Kimenra pu obpamennu B Konraktaeiid Lentp banka.

2.24. Jlorun (MpaentudukaTop moJb30BaTessl) — TOCIEAOBATEIHLHOCTh CHUMBOJIOB, HCHOJIb3yeMast IS
Unentndukanmun Knuenra npu Bxoge B Cucremy «COepbank Ownaiiny». YcraHaBiuBaercs baHkom wim
onpenenserca Kinuentom. B kadectse Jloruna (Maentudukaropa mons3osarens) KimeHT MoXeT onpeaenuThb
HOMep CBOEro MOGHILHOTO TenehoHa, MOAKIoUeH b K Ycryre «MoGuIbHbIH GaHK’,

5 Jlns paGoTHuKoB IIpeanpusTHii, NepedrCc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKMX KAPT B PAMKAX 3apILTATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMEe Ha OaHKOBCKOE OOCTy)XHBaHMe, odopmilsieMoe B paMKax 3apIUIaTHOTO
MPOEKTa.

6 [Ipr HamMUMM TEXHUYECKOH BO3MOXKHOCTH. JlJIi perucTpanuym HoOMepa MOOWIbHOro TenedoHa B KadecTBe JlormHa
(Unentudukaropa Ilomp3oBatens) yeryra « MoOUIBHBIN OaHK)» MO 3TOMY HOMEPY JOJDKHA OBITH JCHCTBYIONIEH (HE JODKHA
OBITH 3a0JIOKUPOBAHA).
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2.25.MobuibHoe npuio:kenne banka — npuiiokenue (mporpaMMHoe oOecriedenue) it MoOHIBHOTO
yCTpOHCTBa, mpemocTaBisoniee KiueHTy BO3MOXKHOCTH goctyna kK Cucreme "CoepOank Owmmaita". s
ycTaHoBKH MoOwinbpHOTO npriokenns banka Ha MoOuibsHOE yeTpoiicTBO, KITMEHT caMOCTOSTENEHO COBEpIIacT
JICHCTBUSI B COOTBETCTBMM C PykoBojacTBOM 1o wucnosib3oBanuio "COepOank OHmaiiH", pa3MEIICHHOM Ha
OdunmansHOM caiiTe banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEroIee MOJKIIYCHUE K MOOWIBHOU (TOJBMKHOMN
paanoTenedoHHOM) CBI3U WMWiK WHOOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
HHTepHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBaHHBINA B
MoOunsHOM OaHKe, AJ1s1 TOATBEPKACHU OTepanry B paMkax Y cyru « MoOUIbHbIH 0aHk». IS MOATBEpKACHHS
orneparmu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
ycTaHOBJIeHHYI0 bankoM nHdopmManmo.

2.28.0xHopa3oBbIii  WmapoJib - [apojib  OJHOPA30BOTO  MCHONB30BaHusA. Vcmomp3yercs — mms
JOTIOTHATENbHON AyTeHTrdukanuu Kianenra nmpu Bxoge B Cucremy «Coepbank OHIANHY, IS TIOATBEPKACHUS
coBepruenus omeparuii B Cucreme «Coepbank OHTaifH»', a TakKe ormeparuii B cetn VIHTEpHET ¢ IpHMEHEHHeM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJISIX 0€30MACHOCTH MIPU COBEPIICHUH HAHOO0JIee PUCKOBBIX OMEPaInii.

2.29.0punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IIATEIbIINKA.

2.31.TIMH - nepcoHaNbHbI WACHTU(UKAIMOHHBI HOMEpP, HHIWBUIAYAIbHBIH KOJ, MPUCBAUBACMbBIH
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.32.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThI.

2.33.Monpa3nenenusi banka — mnonpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITY:KHBaHUE
(U3MYECKUX JIMII TIO0 OINEepalMsM, COBEpIIAeMbIM C HCIIOJb30BaHHMeM OaHkoBckux Kaprt. IlepedeHb
[Monpaznenenuit banka pazmerien Ha OurnmansHOM caiite banka.

2.34.TlocTosiIHHBII TApPOJb — [apOJb MHOTOKPATHOTO WCIIOJIb30BaHUS C HEOTPAHMYCHHBIM CPOKOM
nevctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Onmnaiuy.

2.35.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBa€MbIil BKIIAJUYUKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOporo ompeaenssoress baakom. Omeparuu, mposenenHbie mo Cuery Bkiaaa (B T.d.
MPOBEJICHHBIE BKJIQIUYMKOM B Y JAJIGHHBIX KaHAIaX OOCITy)KHBaHWs), oTpaxatoTcs B COeperarenbHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (IIpe/cTaBuTeNieM) B baHk.

2.36.CoeperarebHbIii cUeT — cYeT (DPU3MUYCSCKOrO JIMIIA, OTKPBIThI BaHKOM Biamenbily Ha OCHOBaHUHU
JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIBHOCTH.

2.37.Cucrema «Coepoank OHiaiiH» - aBTOMaTHU3UPOBaHHAS 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
ob0cayxuBanust Kinuenra uepes Odunmansubiii caidiT banka B cetu UHTepHeT, a Takxke MOOWIbHOE TPUTIOKCHHE
Banka.

2.38.CipaBka — [IOKyMEHT, BbIJlaBaeMblii baHKOM, TOATBEPXKIAIONINA  (akKT/cCoOBITHE IO
Cueram/onepanusam Kiuenra.

2.39.CpenctBa noctynma — HaOOp Cpe/CTB, BbIIaBaeMbIx/onpeaensieMblx bankom mis Unentndukanum u
Ayrentudukanuu Knuenra uvepes Ynanennele kananbl oOcimyxkuBanus. K CpeactBam poctyma k Cucreme
«Cbepbank Onnaitn» otHocsTes Jlornn (Maentudukarop noms3zoBatens), [locTosuusii nmapois, OmHOpazoBbIe

7 .
Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOIMMOCTH ITOJITBEPKICHIS OTIEpaIiU TOBOJUTCS A0 CBeAeHHU KimeHTta nepen coBepIeHreM OIeparii.
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naponu. K CpenctBam moctyna k Yceiryre «MoOWIbHBINH 0aHK» — HOMEp MOOMIBHOTO Tenedona, B KOHTaKTHBIH
Heutp banka — KonrtponbHas mupopmarus Kiauenra, Kon kineHTa w/Mid IepcoHabHbIC AaHHbie Kinenra,
conepxxammecs B base nannbix banka, B ycrpoiictBax camooOcmyskuBanus — Kapra u [T1H.

2.40.Cuer BkiIaga - OaHKOBCKMIA cueT (hU3MUecKoro Jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaMuMKy Ha ocCHOBaHWH JloroBopa OaHKOBCKOTO BKJIaja IS ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTIMKOM B baHke B 1emsIX MOoydeHHs J0X0/1a.

2.41.Cuer KapThl — OTKpBITHIH Ha uMs KilneHTa GaHKOBCKHI CUET, UCIIOIB3YyEMBIH JIs y4eTa Oneparui,
COBEpIIIAEMBIX C HCITONBb30BaHNuEM KapTel/pekBu3nTOB KapThl, 1 MpoBeAeHHs pacdeToB B cooTBETCTBUH ¢ /B0,
HE CBS3aHHBIX C OCYIIECTBICHUEM MPEIIPUHAMATEIHCKON NeTeNFHOCTH.

2.42.YnaneHHble KaHAJIbI 00CTy:KMBaHUS — KaHaJbl/ycTpolicTBa banka, uepe3 kotopsie Kiimenty mMoryT
MPEIOCTaBIAThC  yeiryru, mnpeaycmorpennbie JIBO: VYcrpoilictBa camoobcmykuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbl 0aHK», KontakTHeni LlenTp banka.

243.Ycayra «MoOwibHBI 0aHK» — yCllyra JMCTAHIIMOHHOTO OOMEHA TEKCTOBBIMU COOOIICHUSMHU
mexay Knuentom u bankowm ¢ nensio obecrieuenust Knmmenty goctyna u ynpasieHust cBouMu CueTaMu/BKIIaiaMu
W JpYyTUMH YyCIyramu, TmpenoctaBisiemMas bankom Kimenty Ha MOOWIBHOM YCTpOWCTBE IO HOMEpY,
ucnonap3yeMomMy KimeHTOM uis mosydeHus: yeIyr MOOWIbHON (TOABMXKHON pamumoTenedoHHON) CBS3M, WM Ha
MoOuIpHOM yCcTpOMCTBE, Ha KoTopoM KitneHntom ycraHoBieHo MoOuibHOe npuiiokenue banka. Jliis nomydyeHust
TEeKCTOBBIX cooOmiennii banka KimeHTy HEoOXOAMMO HaIWYHME IOAKIIOUEHUS K MOOWIBHON (TIOABIKHOM
pamgnotenedoHHON) cBs3u n/min cetu MHaTEepHET. TekcToBbie coobmenus: HanpasisitoTest bankom B Buge SMS-
cooOuenuii n/unu Push- yBeILOMJIeHHﬁB.

2.44. YcrpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALUOHHO-TUIATEKHBIH
TEpMHHAJ —3JEKTPOHHBIA MPOrPAaMMHO-TEXHHYECKHH KOMIUIEKC, MpEeIHA3HAUYCHHBIH Ui COBEpLICHUs Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (MpHeMa) HANIWYHBIX JCHEKHBIX CPEIACTB, B TOM YHCIE C
UCIIOJIb30BaHMEM TuiaTexHbix Kaprt, nepenaun pacnopsokenuid KimeHTa o mepeyrcieHnn JICHEXKHBIX CPENCTB C
Bbankosckoro cuera Kinuenra u ap.

2.45.971eKTPOHHBI JOKYMEHT — TOKyMEHT, COPMHUPOBAHHBII C HCIIOJIB30BAHUEM aBTOMATH3UPOBAHHBIX
cuctem baHka u cofieprkaluii B 3JeKTPOHHOU (hopMe:

— pacnopsbkenue Knuenrta banky Ha coBepiienue onepauuit mo Cueram KimeHTa uiam MHBIX omepariyid,
u/unu

— YCJOBHS JIOTOBOPA, 3aKJIF0YaEMOTO C MCIIOJIb30BaHUEM Y IalleHHBIX KaHAIOB OOCITY)KHBaHUs B PaMKax
JBO, wu 3assnenre Kiuenra Ha 3aK/IF0UYeHUE TOTOBOPa, U/UITH

— YCJOBHUSl MHBIX CHEJOK, COBEPIIAEMBIX C HCIIOJIb30BAaHHEM Y JaJICHHBIX KaHAJOB OOCITY)XUBaHHUS B
pamkax JbO, n/unn

— wuHpopMaimio 06 onepaiusix, copepimaembix Kimmenrom B [ogpaznenennsx banka B pamkax JIBO.

2.46.1VR (Interactive Voice Response) — cucrema caMo00CTyXKMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kmmenty npu 3BoHKe B Kontaktaeli LlenTp banka, mo3Bomnstomnias KimmeHTy ¢ MCIIONp30BaHUEM TOHOBBIX KJIABHII
Ha Tele(OHHOM amnmapare MoIy4YuTh HHPOPMAIIHIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHMsI C OTIepaTopoM),
b0 coenuHUThes ¢ omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.47.Push-yBenomiieHne — TEKCTOBOE COOOIICHHE, OTMpaBiseMoe BaHKOM C WCIOJIb30BAHUEM CETH
WuTeprer Ha MoOHIbHOE YCTPOHCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIBHBIM TIpHIIOKeHHeM baHka.

2.48.SMS - coo0uieHne — TEKCTOBOE COOOIIEHME, HampaBisieMoe bankom Ha HOoMmep (-a) MOOWIBHOTO
tenedona (-oB) Kimmenra, nogxiroueHHOT0 (BIX) K Ycinyre « MOOHITBbHBIN OaHK.

2.49.NFC-kapTa — DIEKTPOHHOE CpEJCTBO IUIATEXKA, BBIMMyCKAaEMOE CaMOCTOsTeNbHO [lepkarenem c
MCIIOJI30BaHNEM MOOMIIBHOTO MPHJIOKEHUS], yCTaHOBJIEHHOT0 Ha MoOuisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOH /[leberoBoil kapte//lebeToBoil KapTe ¢ oBepApadTOM WIM JONOJIHUTENFHONH KapTe, KOTOpoe
no3zposisier [lepkarenmo coBepiiate onepanud 1o CyeTy C HCHONB30BaHMEM TEXHOJIOTHH OeCHpOBOIHOM
BBICOKOYACTOTHOM CBsI3u Maioro paamyca aerctsus (NFC).».

8 [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



2.50.TepMuHbl «3jieKTpoHHass moanmuch» «(3II)», «mpocTasi YIeKTPOHHAS MOANMUCHY, «YCHIEHHAs!
HeKBATU(UIUPOBAHHA NOANUCH» mpuMeHsoTcs B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 31EeKTPOHHON TOATIACHY.

251. ECHUA - OecnepanbHas ToCynapcTBeHHas uHPopMmanuoHHas cuctema "Exunas cucrema
uAeHTH(UKANNN U ayTeHTU(UKAIWK B HH(paACTpyKType, oOecriednBaromieil nHGOPMaImOHHO-TEXHOJIOTHIECKOe
B3aUMOJICHCTBHE HWH(MOPMAIMOHHBIX CHCTEM, WCIONB3YEMbIX Ui MPEJIOCTaBICHUS TOCYJAapCTBEHHBIX H
MYHHUIUIIATBHBIX YCIYT B 9IEKTPOHHOI hopme’.

2.52. Tepmunbl «['ocynapcTBeHHasi ycayra», «[lopram rocynapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBercTBUM ¢ DenmepanbapiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO0 opraHuzanuyd MpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITATILHBIX YCIIYT».

2.53.Au¢pacTpykTypa B3aMMOAEHCTBUSA - WHPOPMAIMOHHO-TEXHOJOTHYECKasi U KOMMYHHKALMOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EAWHBIH TOPTal TOCYJApCTBEHHBIX M MYHHUIHMIIAIBHBIX YCIyT H (WIIH)
pervuoHalbHblE MOPTallbl TOCYNAapCTBEHHBIX W MYHHLMIIAIBHBIX YCIYyT, HCIOJb3yeMas [ MoJaud B
3NEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX AJIS IPEIOCTaBICHHUS TOCYJapCTBEHHON YCIIyTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpPraHOM (OpraHW3allkeil), MpemoCTaBISIONIUME TOCYIapCTBEHHYIO

yCIyTYy.
2.54.TlpoekT 3anpoca — aaHHble, HanpaBisieMble bankom no mHunmatue Knuenta B UHpacTpykTypy

B3auMozencTBus a1 GopMmupoBanus Ha IlopTranme rocynapcTBEHHBIX YCIyr 3ampoca Ha NperocTaBiICHHE
T'ocynapcTBeHHOH yCIIyTH.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JIBO  KimeHT wuMmeer mnpaBo o0patuThcss B bank ¢ 3asBiieHuEM
ycraHoBJIeHHOW bankom ¢opmbel Ha monydenune OankoBckodi Kaptel. B cnywae mnpunstus bankom
MOJIOKUTENBHOIO PELICHUs O BO3MOXHOCTU Bbimycka Kinumenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenuss omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSME BhIITycka W oOciyxuBaHusi nedetoBoit kaptel [IAO Coepbank» ([Ipunoxenune 1 k
YcioBusiM 6aHKOBCKOTO 00CITYKMBaHUs!).

3.1.3. TlpaBuna coBepiueHus orepanuii U nonydeHus: napopmanuu mo Cyeram Kapr B Banke uepes
VYnanenHsle kaHaiubl o0chmyxuBaHus onpenenensl B «[lopsuke npenocraBnenust [IAO Coepbank ycmyr vepes
VYnanennsle KaHanbl oOciykuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «COepOank Omiaiitny,
«MobuneHbIN 6ank», Konraktaseiil Lientp banka)» (IIpunoskenne 2 k YcnoBusM GaHKOBCKOTO OOCITYKHBaHUS),
B PykoBozacTBe mo ucnonb3oBanuio «MoOuinbpHOro OaHka» W «PyKoBOJCTBE MO HCHoNb30BaHHI0 «COepOaHK
Omnnaitn», pasmeniaeMblx Ha OduuuansHoM caiite banka, B Ilamsarke mo 6e30macHOCTH NMPH HCHOJIb30BAaHUU
VY naneHHbIX KaHaNoB 0OcyXuBaHUs baHka (YCTpoHCTB camooOcmyxuBaHusi, yciyru «CoepOank Ownaitny», (B
TOM 4YHclie, MOOWJIBHBIX TPHIOKEHUH asi cMapT(QOHOB W TUIAHIIETHHIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konraktaeii Llentp banka) (manee — «[lamsatka o 6e3onacHoctu») ([Ipunoxkenue 3 k YCIIOBUSIM 0aHKOBCKOIO
00CITyKUBaHWS).

3.1.4. Bank moxer npenoctaButh Knnenrty kpenut B opme «oBepapadt™ no Cuery Kapter. Oepapadt
spisieTcss opmoii kpeauroBanus Kimenta BaHkoM, MO3BOJISIONIEH OCYIISCTBIATh PACXOJHBIC ONEpaly 110
Cuetry Kapthl cBepx cyMM, umeroniuxcs Ha Cuere. baHk nmpuHHUMAaeT pemeHrue 0 BO3MOXKHOCTU YCTAaHOBJICHHUS
Jlumura oepupadra Kimenty m o pasmepe Jlumura oBepapadTa Ha OCHOBAaHHU KPUTEPUEB, OMPEACISEMBIX
bankom.

3.1.5. B pamxkax JJbO Knuent nmeer npaBo oTkpbsiBaTh Cyera.

Otkpeitue Cuera yepes [lompasnencHue banka ocymiecTBisieTcss HAa OCHOBaHHMM 3asiBIICHUSI HA OTKPBITUE
Cuera (nmajee-3asBiicHHE) WM JOroBopa 1o (GopMe, yCTaHOBJIIEHHOW bBaHkoMm, HamjaexanmMm o0pa3oM

® Tepmun mpumensercss B coorercTBuE Iloctanosinenuem IIpaButensctsa ot 08.09.2010 Ne697 «O eammOl cHcTeMe
MEXBCIOMCTBCHHOI'O B3aI/IMO}leI\/’ICTBI/I$[.
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3aMOJIHEHHOTO M mnojnucaHHoro Kimentom u  baHkoMm, mpu npeabsBieHun KiueHTOM JOKyMEHTa,
YIOCTOBEPSIOIIEr0 JIMYHOCTh. B 3asBiienun/morosope ompezestorcsa: I[loapasnenenue baHka, B KOTOpoM
oTkpsiBaeTcs Cuer, BamoTa CueTa, NpOLCHTHAS CTaBKa, UHBIC YCIOBHUSL.

Ox3emiuisip 3asBiieHUs Ha OTKpbiTHe Cueta ¢ oTMeTkod banka 00 otkpeituun Cuera, J0TOBOpA,
nonnucanHoro Kmuentom m bankom, mepemaercst KnumeHTy U sSBIseTCS JOKYMEHTOM, TOATBEPXKAAOMNM (HaKT
3aKITIOUEHUS JOTOBOpa OAHKOBCKOTO CUETA.

3.1.6. Orxperrue Cuera'® uepes VjaneHHsie kaHaabl oGcmyxuBanus (Cuctemy «CGepbank Omaiiny,
VYcerpoiictBa camooOcmykuBanusi banka, Konrtaktabii Llentp Banka') OCYLIECTBJISIETCSI HAa OCHOBaHUU
pacnopspkenns Kmmenta Ha oTkpeiTe Cuera, oOpMIIEHHOTO uepe3 YaleHHBIH KaHal OOCIY)KHBaHHS C
npumenenueM cpeacts Unentndukanuu u Ayrentudukanun Knuenra, onpenenennsix JbO.

Ha ocHoBanum momyuenHoro ot Kiuenrta pacnopsbkenus Ha oTkpeiTHe Cuera  Qopmupyercs
3asiBIIeHMe/IOTOBOp, B KOTOpOoM yKaswiBatorcs: lloapasznenenne banka, B koTopoMm oTkpeiBaeTcs Cuer, BaloTa
Cuerta, nporieHTHas craBka o Cuery m uHble ycinoBus. KimeHT moarBepkiaeT 3asiBiieHUe/ JOTOBOP depes
COOTBETCTBYIOIIMM Y IAJICHHBIA KaHal oOOCIY)XKMBaHUS C MPUMCHEHUEM CpEACTB AyTeHTHQHKAIMU U
Wnentnduxamym, npegycmorpernasix JbO. Pacnopspkenne Ha otkpeiTre Cuera, 3asBieHHE/ JOTOBOP, TPOTOKOI
MPOBEICHUSI ONEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3UPOBAaHHON cucreMe baHka, NTOATBEpKAAKOLINI
KoppekTHyto Mnentudukanuio n Ayrentudukanuio KiveHTa u coBeplleHHe ONepaluyd B CHCTEME, SIBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAOIINMH BoJien3bsaBienrne Kimmenra 06 otkpsiTuu Cuera.

bank nampasisier Kimenty depes Y aneHHble KaHambl 00CTY)KUBaHUS TOATBEpXkKACHNUE OTKphiTHa Cuera
(uex ycranoBneHHoll bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIACOBaHHBIX YCIOBHAX JIMOO MHPOPMAIHIO 00
oTKa3ze B oTKpbITHH Cuera.

3asiBIIeHNE/OTOBOP, MTOATBEPKACHHBIEe KitmeHToM depe3 Y maneHHble KaHabl 00CITy)KUBaHus, U 4ek/SMS-
cooOmeue 00 OoTKpbITUH Cuera SBIAIOTCS JOKYMEHTaMH, IOATBEPKIAIONIUMHU 3aKJIIOYCHHE JIOroBOpa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 crarbu 434 I'paxxpanckoro konaekca Poccuiickoit @enepanuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OTKPBITUH Cueta OCYIIECTBIIICTCI B
anekTpoHHol Gopme B baze nanueix banka.

IIpu otkpeiTu Cuera depe3 YjaneHHble KaHaiubl oOciayxuBaHus KimeHT wuHpopMupyercs o
ITonpa3zaenenuu banka, B koTopom Oynet OTKpsIT Cuer.

KitneHT vMeeT mpaBo MOJy4YuTh 3K3EMIUIAP 3asBICHUS/IOTOBOpa ¢ 0TMeTKOM banka 00 oTkpbeiTiH Cuera
Ha OyMakHOM HocuTede B ito6oM Iloapasnenennun banka B npenenax teppuropun aeicteusa ABO.

OcobenHoctu oTkpbiTHst COeperarenpHOro cuera uepe3 Konraktaeiii Llentp banka onpezenensr B pa3aene
5 «lIpenocrarnenue ycayr uepe3 Konraktheii Llentp banka» Ilpunoxkenus 2 k «YcClIoBUsSIM OaHKOBCKOI'O
oOcyxuBanus ¢puznueckux nun [TAO Coepbank».

12 o
3.1.7. 3akpsitue Cuera™ uepe3 Cucremy «Coepbank OHIaiH» OCYIIECTBISIETCS HA OCHOBAHHUH 3asiBIICHUS
KinenTa Ha 3akpeiTue Cuera B 3JISKTPOHHOMU opMe.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUIMU
OTKpBITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKpbITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B [loapasmenenusix banka,
OCYILECTBISIOMUX onepauuu no Cyeram QpU3MYECKHX JIUIL, B TOCTYITHOM JIJIsl O3HAKOMJIEHHUSI MECTe.

[Ipu 3axmoyenun JloroBopa OaHkoBckoro cuera «COeperaTenbHbI cyeT» «YCIOBHS  OTKPBITUS
«CbeperarenpHOTO cueTay W coBepiieHus omneparuii mo Hemy B [IAO Coepbank mepenatorcs Knumenty mo ero
TpeOOBaHUIO.

1
0 3a UCKII0YeHHEM HOMHHAJIBHBIX CUETOB JUIA 3a4UCIICHUS COLIMAJIBHBIX BBITIJIAT.
11 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.

12 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



3.1.9. IlpaBuia OTKpBITHS, COBEPIICHHS ONEpalii U noxydeHus uapopmarmu no Cyeram B banke uepes
VY naneHHple KaHAIBI 00CTyXKuBaHUs ornpenesicHsl B [punoxxernn 2 «Ilopsgok mpemnoctaBienus [TAO Coepdbank
ycIyr depe3 Y naneHHble KaHaisl oocmykuBanus (Y crpoiicTBa camoobcyxuBanus banka, Cucremy «COepbOank
Omnnaita», «MoOuneHbIN 6ank», Konraktueiii Llentp banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBozacTBe mo wmcmonp3oBaHU0 «MoOmIpHOTO O0aHKa»» M «PykoBojacTBe mo wmcmonb3oBaHUio «COepbaHK
Omnaitay, pasMemaeMbiM Ha OdurmanpHoM caiite banka, B Ilpmnoxennn 3 «llamsaTka mo OGe3omacHOCTH» K
«YcrnoBusiM 6aHKOBCKOT'O OOCITYKHBaHUS.

3.2. BKUIAJIbI

3.2.1. B pamkax JIBO KnueHT mMeeT mpaBo pa3MeliaTh JACHEKHbIC CPENICTBA B JCHCTBYIOIINE B baHke
BKJIAJIBL.

OTKpBITHE CUETA MO BKJIATY OCYIIECTBISICTCS HAa OCHOBAHMU JIOTOBOPA O BKIIAJC YCTaHOBJICHHOW baHKOM
tdhopmel, 3akmouenHoro B llogpasmenennn banka nmbo dyepe3 YnmajeHHble KaHabl OOCTY)XHUBaHUS, U B
COOTBETCTBHH C «Y CJIOBHSIMH pa3MenieHus BkiagoB B [TAO CoepOaHk», SIBISIOMUMUCS HEOTHEMIIEMOM 4acThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, JICHCTBYIONIMMH Ha JaTy 3aKIIOYCHHUS JOTOBOpPAa O BKJIaae, M JTOKYMCHTOB
(TIpUXOIHOTO KacCOBOTO Opjiepa/ IIATeKHOTO MOPYUeHUs/ 0AHKOBCKOTO Op/epa), MOATBEP)KIAIOIINX BHECEHHE
Knnenrom u npunstue baHkoM CyMMBI I€HEKHBIX CPENCTB, Pa3MEIaeMOM BO BKIIA/L.

3.2.2. YcnoBusimu pasmerieHus BkinagoB B I[IAO COepOaHk» omnpeneneH MOPSAOK OTKPBITUS |
oOcTyXKMBaHMsI BKJIAIOB. «Y CIOBUs pa3menieHus BkiaaoB B [IAO Coepbank» omyOnrkoBanbl Ha OpUImaaIsHOM
caiite banka B ceru HHrepHeT, pasmemieHbl B llompasnenenusix baHka, OCyIIECTBIAIOMIMX ONEpPalUd IO
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HaKOMJIeHHs: Mecte. [Ipu 3akmodeHnn qoroBopa OaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmenienns BkiagoB B [IAO Coepbank» nepenarotcs KimmeHTy mo ero TpedOoBaHuIo.

3.2.3. OcobeHHOCTH COBEPIICHUS OIIepaluii IO BKIIaAaM depe3 Y JajieHHbIe KaHAIbI 00CTyKIBAHHMS.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAMy Yepe3 YJalleHHBIe KaHAIlbl OCYIIECTBISIETCS IyTeM Oe3HATUIHOTO
IlepeBona nmenexxHbIx cpeactB co Cuera KimmenTa depe3 Y majeHHbIE KaHAJIbl OOCITYy)KWBaHUS C MPUMEHEHHUEM
cpeacts Unentuduranun nu Ayrentudukanuu Knuenta, omnpenenennsix JBO. Ilpu oTkpbITHH BKIaza udepes
VYnanennsle KaHanel oOciyxuBaHus Kmment umuHpopmupyetcs o [lompasnenennn banka, B KoTopoMm Oynet
OTKPBIT BKJIAJ.

3.2.3.2. KunmeHT uMeeT mpaBo OTKPBIBATH BKIIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kument HamnpasisieT B baHK pacnopspkeHre Ha OTKpBITHE BKIJIAAa, B KOTOPOM yKa3bIBACTCS BUJ
BKJIaJia, CyMMa BKJaJa, BaJIOTa BKJIaJa, CPOK BKJIaJa, NPOIEHTHAass CTaBKa IO BKJIALy W HMHBIE YCIOBHSA
pasmenienus Bkiaana. Ha ocHoBanum pacnopsbkenust Knmenrta bank ¢opmupyer mporosop o Bkiazae mo ¢opme,
ycraHoBieHHOH bankoM. KilmeHT noareepskaaer 3akilOUeHHE JOrOBOpa O BKJAJE U€pe3 COOTBETCTBYIOILUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu 1 Mnentudukanum, npemxycmorpenHsix JBO.
PacniopsxeHrie Ha OTKpBITHE BKJIaAa, JOTOBOP O BKIAJE, MPOTOKOJ MPOBEICHUS ONEpaliil B COOTBETCTBYIOLIEH
aBTOMATH3UPOBAaHHOH cucreMe baHka, moaTBepx)aaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
KnuenTa u coBepleHre omnepanui B cHUCTEME, SBISIIOTCS AOKYMEHTAaMH, MOATBEPKIAIOIINMHU BOJIEU3bIBICHHUE
KimenTa 3aKki1rounTh TOrOBOP O BKIIA/IE U COTIIACHE C €70 YCIOBUAMMU.

bank nampasisier Knnenty yepe3 Y naneHHble KaHajibl 0OCTYKMBaHUS [TOJITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBneHHoil bankom ¢gopmbl/ SMS-cooOleHne) Ha COrIacOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKJIaJie, 3aKIIOUEHHE KOTOPOTro MoaTBepkaeHo KirenToM yepe3 Y aaneHHble KaHaJbl
o0CITy>)KUBaHHsI, U MOATBEPKIeHIEe baHka 00 OTKpBHITHM BKJIaJa SBISIOTCS JOKYMEHTaMH, MOJTBEPIKIAOIIUMH
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Bruecennme Knuenrtom u npuHsTHE BaHKOM CyMMBI JI€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKJIAJ, MOATBEP)KAAETCS 4YEeKOM ycraHoBieHHoH bankom ¢opwmel. [Ipu 3Tom
nucbMeHHas Gopma JloroBopa 0aHKOBCKOTO BKJIAJ[a CYMTAETCS COONIOJICHHON B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxmanckoro konekca Pocculickoit denepanun.

3.2.3.5. Ocobennoctu otkpeiTusi Cuera Bkiana yepe3 Konrakrueiii Llentp banka onpeznesens! B pasaene
5 «llpenocraBnenue ycmyr yepe3 Konraktueiii Llentp banka» Ilpunoxenuss 2 k YciaoBusiM 0aHKOBCKOTO
obcayxuBanus pusnueckux jaui [TAO CoepbaHk».

3.2.3.6. XpaHeHue A0roBopa o BKJIAJE U MOATBEp)KAeHUN baHKa 00 OTKPBITHHM BKJaga OCYIIECTBIISCTCS B
anekTpoHHOH hopme B baze nanubix banka.

3.2.3.7. KuueHT WMeeT NpaBo MONYyYUTh Ha OyMa)KHOM HOCHTENE JK3eMIUIIp JOroBOpa O BKJIAJE IO
JIEHCTBYIOLINM BKJIaJjaM, OTKPBITBIM depe3 YJalleHHbIe KaHaJIbl 00CTYXUBAHUS, a TAK)KE BBIMHUCKY U3 JUIEBOTO
cdera 1o Bkiany B moOom Iloapasnenennu banka B npenenax teppuropun aevictsus JBO.
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3.2.3.8. TIlo Bkiagam, OTKPBITHIM Yepe3 Y AajeHHbIC KaHalbl 00cIykuBanus, COeperaTelibHas KHUKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSIMH BKIana. BHeceHue
JICHSX)KHBIX CPEJICTB BO BKIIAJIbI, OTKPBITHIC Yepe3 YAaJCHHBIC KaHAIIBI, TOJATBEPKIACTCS MTPOTOKOJIOM MTPOBEIACHHUS
omepanuii B COOTBETCTBYIOIIEH aBTOMATU3MPOBAHHOW cucTeMe baHka, MOATBEPXKAAIOIIUM KOPPEKTHYIO
Wnentndukanmro n Ayrentudukanuio Kirienta i coBepIlieHne onepaiyy B CHCTEME.

3.2.3.9. 3akppITHE cueTa MO BKJAIy, OTKPBITOTO uYepe3 Y allecHHbIe KaHalbl 00CITY)KUBAHUS, BO3MOXKHO
yepe3 YalleHHble KaHaIbl oO0cCiyxuBaHus (3a wuckiaroueHueM KonraktHoro llentpa banka) wim B
IHonpaznenenun banka. 3akpeiTne cuera no Bkiamy B llogpasmenennn banka ocymiecTBisieTcss HA OCHOBAaHUH
3asBiieHus KimienTta, ohopMIIeHHOTO 10 ycTaHOBIIEHHOH bankoMm ¢opme, HaaexKaIiuM 00pa3oM 3ar0THEHHOTO H
nonnucaHHoro KiueHTtoMm. 3akphiTHE cueTa 4depe3 Y IajCHHBIC KaHallbl OOCIYKUBAaHHUS OCYIIECTBIISCTCS Ha
OCHOBAaHWM 3asBKM Ha 3aKphITHEC BKJIaJa B OJJICKTPOHHOH (dopme, monTeepkiacHHON KiueHtom, myrem
oesnanmmunoro llepeBona nenexHsix cpencts Ha Caer KimeHTa, yka3aHHBIN B 3asBKe.

3.2.4. TlpaBuna coBeplICHUs] oONepaluii W TONyYeHHs WHPOpMaUuM Mo BkiagaM B baxke uepes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «[lopsnke npemocraBnenus [IAO Coepbank ycmyr depes
VYnanenusle KaHaibl oOcyxuBaHus (YcrpoiicTBa camooOcmyxuBanus banka, Cucremy «Coepbank OHaitay,
«MobunbHbIi 0ank», KonrakTaerit Llentp banka)» (I[Ipmnoxkenne 2 k YcnoBusM 0aHKOBCKOTO OOCITY>KHBaHUS),
B PykoBoacTBe mo ucmonb3oBanuto «MoOunbHoro OaHka» u «PykoBojcTBe mo ucmnonb3oBaHuio «COepOaHK
Omnmaiin», pamemaembix Ha OdunmansHoMm caiite banka, B [lamarke mo Oe3omacHoctn (IIpmmoxenne 3
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

3.3. OBE3JIMMEHHBIE METAJIJIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO KnuenT umeet npaBo pa3memniats B banke qparomneHHble MeTaIbl B 00€3THYCHHOM
BUJIE C OTKPHITHEM 00€3MMYEeHHBIX MeTaiummdeckux cuetoB (OMC) mig ydera mpuHAIEKAIETO (PH3HISCKOMY
7MLy 00€3TMYEHHOT0 JParoleHHOro MeTala B rpaMMax.

3.3.2. Otkpritie OMC ocylecTBIseTCS HA OCHOBAHWH JIOTOBOPA 00E3ITMUEHHOTO METAITMYECKOTO cUeTa
ycraHoBieHHOH bankom dopwmer. [lonmucannsrit Kimmerrom u bankoM J0roBop 00€e3MHYeHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHI (TPUXOIHBIA KacCOBBIA oOpaep/ OaHKOBCKUI oprep/ dYeKk Oe3HATWYHOro IIepPeBOja)
NOJTBEPXKIAIOT BHeceHHWe KIMEHTOM J[paroleHHbIX MeTaJuioB, mnpuoOpereHHbIX Kimentom y banka B
obe3nnyenHoM Buje. Buecenne nHa OMC, Beinaua ¢ OMC mertanna B ciuTKax (U3NUECKOro METaslia), mepeBo.l
JIParoIeHHBIX MEeTaOB ¢/Ha Apyroit OMC He mpOu3BOTUTCS.

3.3.3. [lopsmok oTkpbiTHst W obOcayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEICHUS
nparomeHHbix MetawioB B [TIAO CoOepOaHk», NEHCTBYIONIMMH Ha JaTy 3aKJIIOUYEHHUs JIOTOBOpa. «Y CIOBHS
pa3MernieHus aparoreHabx MetamuioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B ceTn
Hurepner u B llogpaznenenusx banka, ocymecTtistonux onepanuu no OMC, B 10CTyIHOM 1Sl 03HAKOMJICHUS
BIaZeNbleB MecTe. [Ipu 3akifoueHHH JTOTOBOpAa OAWH JK3eMIULIp YcloBui mepenaercs Kimenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUA COUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JIBO KnueHT nmeer npaBo OTKPHIBATh HOMUHAJILHBIEC CUETA JUIST 3aYHCIICHHSI COMATbHBIX
BBITJIAT JUISL y4YeTa U COBEPIICHHS OINepalyii ¢ MOCTYyMAalolIMMH Ha CYET CyMMaMM COLMANbHBIX BBILIAT,
NPEeIOCTaBICHHBIX Ha coiepkanne benedunuapa, npasa Ha KoTopble puHaaiexkaT beneduunapy.

3.4.2. OTKpbpITHE HOMHUHAJIBHOTO CU€Ta MJS 3a4KMCICHUS COIMANBHBIX BBHIMJIAT OCYIIECTBIISETCS Ha
OCHOBAaHWH JIOTOBOpA CUeTa YCTAaHOBJIECHHOH baHkoM QopMbl, 3aKiIFOUEHHOTO B TojpasjelicHnd baHka, B
COOTBETCTBHU C «YCIIOBHSIMU OTKPBITHSA M COBEPIUEHMS ONEpalMii 0 HOMHHAJIBHOMY CHETY AJISl 3aYMCIICHHS
counanpHbIX BeILIAT B [IAO CGepbanky», SBIAIOLIMMUCST HEOTHEMIIEMOH YacThio JloroBopa GaHKOBCKOTO cueTa
«HomMuHaNBHBIH CYeT I 3a4NCIECHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY MUIA 3a4YUCIICHUSA COLMAJIbHBIX BBIIUIAT YCPE3 y,[[aJ'IeHHLIG KaHaJIbl
O6CJ'Iy)KI/IBaHI/I$I onepanuu: OTKPBITUA CUCTA, SHHHCHCHI/IH/CHI/IcaHI/Iﬂ, 3aKpbITUA CUCTAa HE COBCPINANOTCA, 3a
HNCKIIFOYCHHUEM onepaunﬁ 110 3a4YUCJICHUIO CYMM AJIMMEHTOB, NIEPECUYUCIICHHBIX CO BKHaJIOB/C‘-IeTOB.

3.4.4. TlopsaoK OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUIsSl 3aUMCIICHUS COLMAIBHBIX BBIILIAT
ompeneiaeH «YCIOBUSIMU OTKPBITHS U COBEPILCHUSA OIepaluil M0 HOMHHAJIBHOMY CUETy MAJIA 3a4UCIICHUS
commanbHbIX BBILIAT B IIAO CbOepbank», AEWCTBYIOMIMMH Ha ATy 3aKJIIOYEHHS JOTOBOpa cUeTa. «YCIOBHUSA
OTKPBITUS W COBEPIICHHsI OIEpaIidii 10 HOMUHAIBHOMY CHUETY JJIS 3a4MCIICHUS COIMANBbHBIX BhIUIaT B [TAO
Coepbank» pasmenienbl Ha OdurnmansHoM caiite banka w/mnu B [logpasnenenusx banka, OCyIecTBISIONIMX
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oreparyu 1o cueraMm (hPU3MYECKUX JHIL, B AOCTYITHOM JJIsi o3HakomiieHus mecrte. [lpu 3akmioueHnn JloroBopa
OankoBckoro cuera «HoMmuHanmpHBIA cUeT OJIS 3a4MCICHHUS COIMAIBHBIX BBITIAT» «YCIOBHS OTKPBITHS H
COBEpPIIICHHS OIEpalnuii M0 HOMWHAJIBHOMY CYETY JUIS 3a4MCICHHS COIUalbHbIX BhIIAT B [IAO COepOaHk»
nepenaetcs KnueHnty no ero TpeGoBaHHIO.

3.5. YCJIYT'A TIPEJOCTABJIEHUA B APEHY WHIAUBUIYAJIBHBIX CEV®OB

3.5.1. B pamkax JBO KiueHT uMeeT mNpaBo TNOIYYUTh BO BPEMEHHOE IOJIL30BaHUE (apeHIY)
WHMBHUIyaIbHBIA ceii B coorBercTBUU ¢ «[IpaBuiamMu mpemocTaBicHUS B apeHAY HHIUBUAYAIBHBIX Cei(oB
KiueHTaM - przmdeckuM jmnaM B [TAO Coepbank» (Ilpunoxenne 5 k YciaoBusaM 6aHKOBCKOTO OOCITY>KHBAaHUS).
Wudopmanus o moapasaeneHusX, OKa3bIBAIONINX JaHHYIO YCIyTy, pasMeniaercsa Ha OdurmansHoM caiite banka
B cetu MIHTEpHET.

3.5.2. IlpenocraBieHue B apeHay MHIUBUAYAIBHOTO Ceiipa OCYIIECTBISETCS Ha OCHOBAaHUM «Y CIOBUI
MIPEIOCTABIICHHS B apeHAy WHAMBHIyaIbHOTO celihay ycTaHOBIeHHON baHkoM (OpMBI, HamIEKAIUM 00pa3oM
3alOJIHEHHBIX M moanucaHHeix Kiuentom wu  bankom, mnpu mnpeawbssienun KimeHToM HOKyMeHTa,
YIOCTOBEPSIOIIETO TUYHOCTh. B «Y CIIOBUSAX MPeIOCTaBIeHUS B apeHAy UHIMBUIYAIBHOTO ceiiday onpenensercs
ITonpaznenenue banka, B Xxpanunuine 1eHHOCTEN KoToporo KimeHTy npenocTaBisieTcss HHAUBUAYANbHEIN celid,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHON TUIATHL

3.6. ZEIMMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocraBnenue bankoM yciIyT neno3uTapHOro 0OCITyKHBaHHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
«YcHoBUAMH ~ OCYIIECTBIIEHUST Jemno3utapHoi nesrensHoctH  [IAO  COepbaHk», pa3MemiaeMbIMH — Ha
OdunuansHoM caiite banka B cetu IHTEepHET.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOpatuthes B Iloapasnenenue banka, ocyiiecTBisrolee
JIETO3UTapHOe OOCTy)KMBaHWE, IS 3aKIIOYeHUs Jlemo3wrapHOTO [OTOBOpa W OTKPBITHS cYeTa JIETIO.
HNudopmarust o moapaszaeneHusX, OKa3plBaloNIUX JaHHYIO YCIyry, pazMmenena Ha Odunuansaom caiite banka B
cetu IHTEpHET.

3.6.3. [eno3utapHbIii JOTOBOp 3akKiodaeTrcs mocpeAcTBoM momaun Kimmentom B bank 3asBrneHus
ycraHoBleHHOH bankom Qopwmbl, HammexammMm 00pa3oM 3armojHEHHOTO W HoAmucaHHoro KimeHTom n
MOATBEPKAAIONIET0 Npucoenuuenne Knmenra k «YcloBUsAM OCYIIECTBICHHS AeTo3UTapHoi aestenbHoctu [TAO
COepbanky», ipu npenbsBieHNH KITHeHTOM TOKYMEHTa, yI0OCTOBEPSIIOIIETO THYHOCTD.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. TlpenocraBinenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBHUSIMU
npenocrapieHuss Opokepckux yeayr [TAO CoepbaHk» U «YCIOBUSMH OCYIIECTBICHHS JICIIO3UTAPHOU
nesrenbHOocTH [TAO COepbank», pasmeniaeMbiMu Ha OdunnansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromee
Opokepckoe 00CITy>)KUBaHHE, IS 3aKITF0UeHHs oroBopa «O mpeaocTaBlieHHH OpoKepcKux ycayr». MHbopmanms
0 TOJpa3/eNIeHUsIX, OKa3bIBAIOIIMX AaHHBIE YCIyrd, pasMmemieHa Ha Oc¢unmansHoMm caiite banka B cetn
HurepHer.

3.7.3. JloroBop «O mnpeaocTaBieHUN OPOKEPCKUX YCIyD» 3aKI0YaeTCs OCPEACTBOM mozaun KiiueHToMm B
bank 3asBrneHus ycraHoBleHHOW bankoMm (opmbl, HajuiexamyM 00pa3oM 3aroIHEHHOTO ¥ TOANMCAHHOTO
Knmentom u moareepskaatouiero npucoenuHenne Kiuenrta k «YcinoBusM MpenocTaBieHUs OPOKEPCKHX YCIyT
[MTAO CoepbaHk» W K «YCIOBUSM OCYIIECTBICHUS jeno3utapHoil nestensHoctd [TAO CoOepbaHk», mpH
npeabsBiIcHUU KITMeHTOM IOKyMEeHTa, YI0CTOBEPSIONIETO TNIHOCTb.

3.8. O®POPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [ABO KiuneHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHHUS C HMCIOJIB30BAHHEM Y CIIYTH
«MOOHUITEHBIN 0aHK» CO CTPaXxOBBIMH KOMITAHUSIMH, C KOTOPHIMH y baHka 3aKito4eHbl COOTBETCTBYIOIIHE
JOTOBOPHI Ha BBINIOJHEHHWE baHKOM (yHKUMI CTpaxoBOro areHta Wid OQOPMUTH C MCIOJIb30BaHHMEM CHCTEMBI
«CoOepbank OHyaiiH» 3asBJICHUE HA CTPAXOBaHME B PaMKax peajn3yeMblX baHKOM cO cTpaxOBBIMU KOMITaHUSIMH
MpOrpaMM CTPaxOBaHWs, HA OCHOBAHMM KOTOPOTo baHK 3aKiI0o4aeT cO CTPaxoBOMl KOMIAHWEH B OTHOIICHUH
Kimenra norosop crpaxoBaHusl.

3.8.2. IlepeueHb CTpaxoBBIX NPOAYKTOB M YCIOBHS CTpPaxoBaHUs, HHPOpPMALHs O AEATEILHOCTH
CTPaxOBBIX KOMIIAHHUH, MpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
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«O06 opranmzanuu CTpaxoBoro nena B Poccuiickoit @enepanumy», pasmemensl Ha OdunuansHoM caiite banka
u/unu B IompasaeneHusx banka.

3.8.3. IlpaBuna 3aKiIroueHHs JOTOBOpa CTPAXOBAaHHS C MCIOJIB30BaHMEM Ycnyru «MOOWIIBHBIA OaHK»,
npueM udepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUM Ha CTpaxOBaHHE B paMKaX peaju3yeMbIX baHkom co
CTPaxOBBIMH KOMITAaHHSIMH TIPOTPaAaMM CTPaxOBaHUsS, HA OCHOBaHWH KOTOporo baHK 3akirodaer co cTpaxoBoi
KOMITaHHEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompenencHbl B Ilopsake mpemoctaBienus [TAO
COepbank ycayr yepe3 Y nalieHHbIE KaHanbl obciykuBanus (YcrpoiictBa camoobcyxuBanusi banka, Cucremy
«Coepbank Omnmaita», «MoOwibHBIH Oank», Konraktaeni Ilentp banka) (Ilpunoxkenne 2 K YCIOBHAM
0aHKOBCKOTO 00cTmyXuBaHUA) U B PykoBozacTBe mo umcrnoibp3oBanuio «MoOmimpHOTO OaHka», PykoBoicTBe 1o
ucnonb3oBanuto «Coepbank Onnaiiny, pazmemaemMbiM Ha Odpunmansaom caiite banka n/unu B [loapasnenennn
banka.

3.8.4. JloroBop CTpaxoBaHUs CUNATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoW MpeMuu
U BCTYyMAeT B CWIY B MOPSAKE, IPETyCMOTPEHHOM CTPaXOBOM KOMIIAaHUEH B YCIOBUSX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble monuchl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcss KimeHTy cTpaxoBoif
KOMIIaHWeH, ¢ KOTopoi y baHka 3aKiroueHBl COOTBETCTBYIOIIME TOTOBOPHI Ha BHIMONHEHWE bankoM ¢yHKImi
CTPaxOBOI'0 areHTa, 1ocje OMjIaThl CTPaXOBON MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJAUTOB ®U3NYECKUM JULAM

3.9.1. B pamkax JIBO KimenT umeer nmpaBo 3akimounth ¢ baHkoM kpeauTHBIN(BIE) HOTOBOP(BI), B TOM
YHcIe ¢ ucronk3oBanueM CrucreMbr «CoepOank Omnaita»™®, B remsix gero KimmeHT nveer paBo:

3.9.1.1. oOparutecs B bauk c 3asBneHWeM(-sIMH)-aHKETOW(-aMH) Ha MONy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyyae mpuHATHS BaHKOM TIONOXHUTENBHOTO pEIICHHS O BO3MOXKHOCTH MPEIOCTABICHUS
KpeIuTa WHHUIMHAPOBATh 3aKIIOYEHHE KPEAUTHOIO IOroBOpa, KOTOPOE NPOU3BOMUTCA ITyTE€M HAaIlpaBlICHUS
KinnentoM B BaHK MpeasiokeHHs] O 3aKJIIOUYEHUHU KPEAUTHOIO JOroBopa B BHAe MHAMBUAYaIbHBIX YCIOBHIA
«[loTpeOUTENHCKOrO KpeanuTa» B COOTBETCTBUU ¢ «OOMIMMHU yCIOBUSMH TPEAOCTABICHUS, OOCITY>KUBAHUS U
MOTAIlIeHNUs] KPEeAUTOB sl (PU3MYECKUX JIHI 10 MpoAyKTy [loTpeduTenbekuil KpeauT», omyOJMKOBaHHBIMHU Ha
OdwurnmaneHoM caiite baHka W pa3MenieHHBIMH B MOJpa3AeleHHsX baHKa, OCYIIECTBISIONUX OIICPAIHH
KpeIuTOBaHMUs (PU3MUYECKHX JIML, ¥ TOCIeAyromero akuenra bankom momyueHHbx VHAWBUAYaNbHBIX YCIOBHN
«IToTpeduTensCKOro KpeauTay.

3.9.2. IlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoOepOank OHaliH» OCYLIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenuss [TAO COepbank yciyr depe3 YpaJeHHbBIE KaHaJbl O0OCTYKMBaHHS
(YcrpoiictBa camoobcnyxuBanust banka, Cucrtemy «CoOepOank Omnaiiny, «MoOwibHbI OaHK», KOHTaKTHBIN
Hentp banka) (Ilpunoxenue 2 k YcnoBusM 0aHKOBCKOTO 0OCITY)KUBaHHUS).

4. BAHKOBCKHE OIIEPALIMH 1O CHETAM, BKUIIAJIAM U OMC

4.1, KnimeHT 00s3yeTcs paclopsuKaThCs  JICHSKHBIMH — CPEJICTBAMH,  JIParoOllCHHBIMH — METaJlJIaMH,
Haxomsamumucs Ha ero Cuerax B baHKe, B COOTBETCTBHUH C 3aKOHOmAaTenbcTBOM Poccuiickont deneparum,
OankoBckumu TpaBuiaamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akmrodueHHBIMU B paMKax JJBO.

4.2. Knuent o0s3yercs He npoBoauTh o Cueram Kapt/Bkinagam/OMC /Cyeram orepaiiuu, CBA3aHHBIC C
BEJICHUEM MPEANPHHUMATEIBCKOHN JISITETbHOCTH.

4.3. bank ocraBnsier 3a co00il mpaBo B 000 MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
U3MEHSTh TlepeuyeHb O0aHKOBCKHX omepanuid U (QYHKIHHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHToM 1o ero
Cueram /Bknanam B banke, uepe3 YaneHHble KaHAIbI OOCIYXKHBaHUS, a TaKKe YCTaHABIMBAThH JIMMHUTHI Ha
CYMMBI OIEpaIii, OCYLIECTBIAEMBIX Yepe3 Y JalleHHbIE KaHaJIbl 00CITyKUBAHHUSI.

4.4, KnueHT yBeJOMJIEH O TOM, YTO B OTHOIIEHUH HEKOTOPHIX OAHKOBCKHX OMNEpaInii, OCyIIeCTBISIEMBIX
Kmnentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT TPUMEHSTHCS OTPaHHYCHUS, YCTAHOBJICHHBIE
3aKOHOAATENBHBIMM W HOPMAaTHUBHBIMM akTamMu Poccuiickoli ®enepannu, BHYTPEHHUMM @paBHIaMH U
npouenypamMu baHka w/mnm apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH /MM TUIATEKHBIX CHCTEM, 4epes

13 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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KOTOPBIC TAKHC OIIEpAIIUN OCYHICCTBIIAIOTCH.

4.5. Onepanunu IlepeBonoB neHekHbIX cpenctB co CueroB /BkiaanoB Kinuenra Ha apyrue CueTa/BKiabl,
OTKpHIThIC Ha UM KineHnTta B baHke, a Takke B TOTallieHUE KPEAUTOB, BhIAHHBIX BaHKOM, MpeaycMaTpuBaronx
UG depeHIIMPOBaHHBIA CIIOCO0 TMOTAIlICHUs, Yepe3 YIAJICHHBIC KaHAbl OOCITY>KWBaHUS OCYIICCTBISIOTCS B
cootBetcTBrum ¢ [lopsamxom mpenocrtaBienus [IAO CoepbOank yciryr depe3 Y qaneHHBIE KaHaIbl 00CTYyKUBAHHS
(YcrpoiictBa camoobciyxuBanust banka, Cuctemy «Coepbank Omaitn», «MoOuibHbINH 0aHK», KOHTaKTHBIN
Hentp banka)» (IIpunoxkenue 2 k YcinoBusM 0aHKOBCKOTO 00CITyXUBaHHs), PYKOBOJICTBOM TIO MCIIOJIB30BaHUIO
«MobunpHOTO OaHkKa» u «PykoBomcTBOoM 1O wucHoib3oBaHHI0 «COepOank OHIaiiH», pa3MemaeMbIMH Ha
OdwummansaoM caiite bamka m Ilamsarkoir mo ©OezomacHocTH (Ilpmmokerme 3 K YcaoBUSM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Omepanuu CHATUS W BHECEHUS HAIMYHBIX JCHEKHBIX CpeAcTB mpoBojsaTcsa no Cuery Kaptei: uepes
ycTpoiictBa camooOcmyxkuBaHusi, llogpasmenenns banka, depe3 napyrue (QUHAHCOBBIE YUPESKICHHUS H
MIPUHAJUICKAIME UM OaHKOMATBI, MPUHUMAIOIINE K OOCITY)KMBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyro Kapty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBoabl IeHEXHBIX cpeAcTB ocymecTBisroTes co Cuera Kaprter Kimmenta: wepes Iloxpaznenenus
banka, YcrpoiictBa camooOciyxuBaaus banka, Cucremy «Co6epbank Onmnaita», Ycmyry «MoOWIBHBIN OaHK»,
Kontakrheiéi Llentp banka; co Cuera Bkiama, Cuera: udepe3 Ilompasnenenus banka, Cucremy «CoOepOaHk
Onuaitny, Kontaxrasiii Llentp Banka, YcrpoiicTBa caMooGCTyKHBaHHS .

4.8. Oneparmun mo OMC mnpoBogstcs uepe3 [lompasnenenust banka, a Takke B YIaJeHHBIX KaHaax
oOciykuBanus (3a uckmouenneM Konraktroro Llentpa banka).

4.9. Onepanu 1O TEPEUYUCIICHUIO (CIUCAHHWIO) JEHEXHBIX cpeAcTB co Cueron/BkianoB KimeHra
OCYIIECTBIISIFOTCS. MCKJIIOYMTENIFHO HAa OCHOBAaHHMHM 3asBICHUS, IMOPYYEHHs W/WIM pacnopsokenus Kimenra,
oopmiIeHHOTO 1O YycTaHOBJIeHHOH bankom ¢opme, moamucanHoro KimeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cioco00B Mnentndukanuu u AyreHtudukanuu, onpeaenenusix b0, ecnu
WHOE HEe ycTaHOBIIeHO JloroBopoM Ha BHIMycK W oOciyxuBanue neberoBorr kapTel [IAO CoOepbank. Kmment
nopydaer baHKy COCTaBISTHP M HOANMUCHIBATH PACUYCTHBIE TOKYMEHTBHI, HEOOXOAMMBIE IUISl OCYLIECTBICHUS
oTiepanuii 1Mo NepevrcIeHUI0 JEHEKHBIX cpelcTB co CueTa/BKilaia, HA OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamus  3akpbiTisi  Bkiaga/Cuera’® Kimenta uepes VYianeHHble KaHambl 0OCIyXHBaHHS (32
uckmouenneM KontaktHoro LleHTpa banka) ocymmecTBisieTcss Ha OCHOBaHMH pacmopsbkeHust Kiumenra Ha
3akpeiTie BKIaga/Cyera, OQOPMIICHHOTO 4epe3 YAaJeHHbIE KaHaibl OOCTy)XKHBaHUS (32 HCKIIOYEHUEM
KonraktHoro llentpa banka) ¢ npumenenuem cpenctB Mnentudukanmm u AyreHtudukanmu Kimenra,
onpeneneHubix JbO. B pacnopsbkennn ykaspiBaeTcs HHGOpMAIMs O 3aKpblBaeMOM Bkiane/Cuere, a Takxke O
Cuere win Briage Kimenra ams mepeyncnenns octaTka JEHEXHbIX CPEACTB C 3aKpbiBaeMoro Bkiana/Cuere (pu
ux Hanuuuu). Pacropsbkenne Ha 3akpbiThe BKiagaa/Cuera, IPOTOKOJI MIPOBEACHHS ONIepaIliii B COOTBETCTBYOIICH
aBTOMATHU3UPOBAHHON cucTeMe baHka, monTBepKAarImuil KoppekTHyro WneHtndukanuio u AyTeHTU(DUKAITIIO
KimenTa u coBeplieHre omnepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, TOJITBEPKIAOIINMHU BOJICU3bSBICHHE
KinenTa o 3akpeiTiu Bkiaga/Cyera.

4.10.1lpu mpoepenun onepanmid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycTpoiictBa camoobcnyxuBanus, Cuctemy «CoOepbank Ownaiiny, «MoOunbHbI Oank», KontaktHblil LleHTp
banka) npumensitorcs Tapudsl, 1eiCTBYIOIIME HA MOMEHT 00paboTku onepanuu bankoM. B ciyuae npoBeaeHus
ofepaluy B BAIIOTE, OTIMYHOW OT BairoThl Cyera, baHK MPOM3BOANUT KOHBEPCHUIO CYMMBI OTEpaIMU 0 KypCy
banka, neficTByromemMy Ha MOMEHT 00pabOTKH onepaunu bankowm.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM HOPSAKE OO IyTeM BHECEHHUS] HAJIMYHBIX
JEHeXKHBIX CPEJICTB CYMM B BajioTe, OTIMYHOW oOT BamoThl Cuera, bBaHK TPOH3BOAMT KOHBEPCHIO
NOCTYNUBILEH/BHECEHHOH CyMMBI 10 Kypcy banka, neiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparyu
3aYHCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBeenue onepanuii ¢ HCHoidb3oBaHWeM KapTbl uepe3 ycTpoiicTBa camMoOOCTYKHBaHUS,
NPEyCMOTPEHHBIX HACTOSIIUME Y CJIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEHO B
OaHKoMaTax ApYrux OaHKOB.

14
3a HCKII0OYeHNEM HOMHUHAJIBHBIX CYCTOB JUIA 3a4UCIICHUS COMAJIbHBIX BBIILJIAT.

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCJICHUS COLIMAJIbHBIX BBIIIJIAT.
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4.13.0nepanuu ¢ Hcmoyib3oBaHueM KapTbl depe3 VYmajaeHHbIC KaHaIbl OOCIY)KHBAaHUS CTaHOBSTCS
JOCTYIHBI U1 UX IpoBeneHus KimeHToM He mosgHee pabodero AHs, cleqyrollero 3a aHeM 3aximodenus [1b0O,
nbo 3a gHeM Bbiaun Kiuenty Kaptel, B cimyuae ecimn KimmeHT monydvaet ee nocue 3akmouenus JBO.

4.14. TlpenocraBienue ycayr, npenycMorpeHHbix JBO, ocyriecTBiaseTcs TONBKO B Cliydae YCIEHIHOH
Wnentunduxanym n Ayrearuduxarnmm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax 1bO Unentudukamus Kinmnenta bankom ocymecTsisieTcs:

— TIpH npoBejeHuM onepanun yepe3 [logpaznenenus banka - Ha ocHOBaHMM IpenbsABIeHHON KinenTom
KapTbl w/mnm Ha OCHOBaHMM [OKyMEHTa, YAOCTOBepsitouiero auyHocTh Kimenrta; KimeHnrt cumraercs
UACHTH(QULIUPOBAHHBIM B ClIyyae COOTBETCTBUS MH(OpMaIK, HaHeceHHOH Ha KapTy (MarHuTHYyIO moiaocy
Kaptel, mumkpomponeccop Kaprtel, nuneByro ctopoHy KapTel), W/Mnm COOTBETCTBUS PEKBH3HTOB
JOKYMEHTA, yI0OCTOBEPSIIOIIETO JUYHOCTh, MH(OpMaInu, coaepxamieiics B base nanneix banka;

— TIpH TpoBeaeHnu oneparuii uepe3 Cucremy «Coepbank OHyaiin» - Ha OCHOBaHWH BBeAeHHOTO Jlormaa
(Mnentudukaropa mons3oBarens); KiMeHT cuuTaeTcss MACHTH(GHUIIMPOBAHHBIM B CIIydac COOTBETCTBHSI
Jloruna (Mnentudukaropa monp3oBarens), BBemeHHoro Kimentom B Cucremy «CoOepOank OHIainy,
Jloruny (Mnentudukatopy noias3oBarens), cojepxamumcs B baze nanabix banka;

— TpU TPOBEACHHWM ONepaluii depe3 YCTpolcTBa camMooOcCTyXuBaHWs baHka - Ha OCHOBAaHHU
npenbssiaeHHord Knuentom Kapter; KnueHT cumTaercst WaeHTH(OUIMPOBAHHBIM B CIy4ae COOTBETCTBHS
MH(pOpMaIK, HAHECCHHOW Ha MarHUTHY nosnocy Kaptel mnm mukponpoueccop Kaptel, nadopmanuu,
coaepxareiics B baze nanupix banka;

— B KonraktHoM llentpe banka - Ha ocHoBanmm Homepa Kaptel/uactm Homepa KapTbl w/wiu 1o
(bamunym, UMeHH, oT4ecTBY (TIpH ero Hanmuun) Knnenta (npu obpamiennu Kinenra B Kontaktaeiit Lientp
banka), Ha ocHOBaHMH HOMepa MoOmIpHOTO Tenedona Kinnenra, moakmoueHHOToO K Yenyre «MoOWIhHBIH
0aHK», 1 UMEHH W oTdecTBa (mpu ero Hammuuu) KnmenTa (mpu ocyiiecTBICHMM baHKOM HCXOJsIero
Tene)OHHOTO  3BOHKA); MWHQOpMaMs, TMoOJdy4eHHass B pe3yibprate MaeHTUUKANWK, OJDKHA
COOTBETCTBOBaTh MHPOpPMAINH, cofepkaieiics B base nanubix banka,

— B «MoOunpHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOWIBHOTO TenedoHa, COIepKalierocs B
COO0OIIIEHUH, MOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.16.1Tpu npenocraBnenuu ycayr B pamkax 1bO Ayrentudukanus Knuenra bankom ocymiecteusiercs:

— npu nposeaeHun onepauuu yepe3 [loapasznenenus banka - Ha ocHoBaHuM BBoja mnpaBuwibHoro [1MHa
WM KOJIOB, CHOPMHUPOBAHHBIX HA OCHOBaHMHM OMOMETpPHUYECKHMX HaHHbIX [lepxatens Kaptel, w/wiau Ha
OCHOBAHHH JIOKYMEHTA, Y0CTOBEPSIONIETO JINIYHOCTh KinenTa;

— Tpu npoBeneHuu omepauuii yepe3 Cucremy «COepbank OwmaiiH» - Ha OcHOBaHUHM llOCTOSHHOTO
napoist u/nian OIHOPa30BbIX MapoJIeH;

— TIpY TPOBEJCHWU orepanuii yepe3 YcrpoiicTBa camooOcCiyxuBaHus baHka - Ha OCHOBaHMHM BBOJA
npasuibHoro [TMHa win xonoB, copMUpOBaHHBIX Ha OCHOBAaHUHM OMOMETPHUYECKUX AaHHBIX JlepikaTens
Kaprtsr;

— B KonraktHom llentpe banka — Ha ocHoBaHum npaBwibHON KoHTposbHo¥ uHpOpMmanmu Kimenra,
Kopna kimeHTa W/niav OTBETOB Ha BOIPOCHI O MEPCOHANBHBIX JaHHbIX KiueHra, copepxaiuxcs B base
IaHHBIX baHka,

— B «MoOunbHOM OaHKe» — Ha OCHOBaHMM HOMepa MOOWIILHOTO TeneoHa, COJAepKamerocs B
COOOIIEHUH, MOJTydeHHOM «MOOUIIBHBIM OaHKOMY).

4.17 KnueHT cornamaercsi ¢ TeM, YTO IPUMEHsIeMbIe IPH COBEPILIEHNUHU onepaunii B pamkax 1bO MeTomb
Unentnduxaunu 1 AyTeHTU(UKALMN SBISIOTCSA TOCTATOYHBIMU M HAJUIEXKAIMM 00pa3oM MOATBEPKIAIOT IpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne uadopmanuu mo Caeram, Briagam, OMC Kiuenra.

4.18.baHk uMeeT NpaBoO OTKAa3aTh B IPOBEIECHUH ONIEPALIMK WIK NpeAocTaBiIeHn nHpopManun mo Cueram,
Bkiazam, OMC Knuenra B ciyyae ecin Knuent ne MUnentudunuposan n He AyTeHTU(QHUUIMPOBAH B MOPSIKE,
MPEeTyCMOTPEHHBIM Y CTIOBHAMH OaHKOBCKOTO OOCTYXMBaHHS, a TakkKe ecii cymMma PacxogHoro imMuTa 1o
Kapre wnm ocratka 1o BKJIaaAy HEAOCTAaTOYHA /ISl TPOBENEHUS ONEpalil W CIHCAaHUSA KOMHCCHUH,
npeaycMoTpeHHbIX Tapudamu.
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4.19. JlokyMeHTaIbHBIM TOATBEpXkKAcHUEeM (pakTa coBepmieHuss KIMEeHTOM omepanuu sSBISeTCS] POTOKOIM
MPOBEJICHUSI OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBaHHOW cucteMe baHka, NOATBEPXKAArOIINNA
KoppekTHyro Unentudukanuro u Ayrentudukanuio Kinrenra u coBepiieHre onepaly B CUCTEME.

4.20.bank uMeeT mpaBo TPEOOBATh MPEABSBICHUS JTOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh, B CIyYasiX,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMH IPABHJIAMH, & TaKK€ IPU BOSHUKHOBEHHWH COMHEHHH B NPABOMEPHOCTH
rcnonab3oBanus Kaptel.

4.21.CTOpoHBl TPHU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMAMOHHON 0e30MmacHOCTH,
UCTIoNb3yeMble npu monkimrodeHnn Kimenra k ycnyram banka, mepemaue Kimenty CpencTB mocTyna W mpu
OCyIIeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
oOCITy>)KMBaHHs W TpeIHa3HAYeHHBIM JIsl yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKIIMOHUPOBAHHOTO JAOCTYINA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TarxoKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.22.KnueHt 00s3aH oOecrieynTh 0e30MacHOe, HCKITIOYArollee HECAHKI[MOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenne CpeacTB [0CTyMNa, NPEAYCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCIY)XKHBaHHs, HE IepenaBaTh
CpencrtBa gocTyma TpeTsuM JuraM. B ciydae yrparsl CpenctB nocryna, [IMHa wmu Kaptel, a Takke B cirydae
BO3HMKHOBEHHUS PHCKA HE3aKOHHOI0 Hcnojib3oBaHus Cpeacts noctyna win Kaprsl, KinuenT o6s3aH HemeeHHO
yBe1OMUTH 00 3ToM bank uepes noctynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.23.KnueHt MoxkeT opopMHUTh B baHke mopydeHne Ha TepHOINIeCcKOe TIepedrciIeHHe IEHEXKHBIX CPENICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpenenax pacxogHoro numurta o Cuery KapTel), K KOTOpoMy OQOpPMIIEHO TIOpyYEHHE, C YIETOM
CpoKa JeiicTBUSI 0(OPMIICHHOTO TTOPYYEHHUSL.

4.24.baHK HE HECeT OTBETCTBEHHOCTH 3a ommOku KimeHTa mim ny0nmMpoBaHrE KaKOTO-THOO W3 JTaHHBIX
UM TIOpYUYCHHH WM pacnopsbKeHud. B ciryyasx He0OOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JEHEeXKHBIX CPEACTB moyrydaredsiM KIMEeHT caMOCTOSTENbHO YPETyJIHpyeT BOIPOC BO3BpaTa CPEACTB C HX
HOJTyYaTeIIIMH.

4.25.1lopyuenns Knuenra Ha IlepeBox neHexHBIX cpencTB co CueTop/BKianoB KimeHTa HCIOMHSAIOTCS
bankoM He mo3zmHee ciemyromero padodero AHsA IOCIe JaThl O(QOPMIIECHMS IMOPYYEHMs, €CIM HHOH CpOK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHUU.

3aunciieHUuEe IEHEeXHBIX cpeAcTB Ha Cuera mojydyaTenei Mpu MPOBEACHUM ONEepaluil B3HOCA HAIWYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHble KaHabl OOCITYy)KMBaHUS baHka OCYIIECTBISETCS HE
MO3/THEE CIEAYIONIEro pabouero JHs 3a JHEM COBEPIICHUS OTepalyy.

4.26.Ilnarexxn M mepeBonbl, MOCTynamoumme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHU3aluy,
3auncisitoTes bankom Ha cooTBercTBYrouMid Cuer/Bkinan KireHTa He mo3Hee clenyromero padoyero JHs mocie
JTHS 3a4HMCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKU 3a4UCIICHUS He
NPEayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpeAcTB Ha Cuera/BKiaapl (PU3NUECKUX JIUII 10 PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxn M TepeBojbl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETbUX JIMIl B APYTUX KPEOUTHBIX OpraHm3aunuax (Haxomsdmmxcsi B Poccuiickoit ®enepamuu uiau 3a e
TpeJielaMi) OCYIIECTBIISIFOTCS C yYeTOM Mpa3HUYHBIX M Hepabouux mHeil B Poccwiickoit Denepanyu u B TOU
CTpaHe, B KOTOPOH MPOUCXOMUT KIMPUHT W/WIIM 3a4UCIIEHUE JEHEeXHBIX CPEJCTB B COOTBETCTBYIOLICH
WHOCTPaHHOH BaJIOTE.

4.28.KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasiX, YCTAHOBJIEHHBIX 3aKOHOJATENBHBIMA M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIIATH CIMCaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Kimenra 6e3 kakux-mmoo
MOpYy4EeHUM niu pacnopsbkeHuit Knmenra.

4.29.bank nmeer mpaBo 3anpaimmBaTh y KineHra TOKyMEHTH U MHYIO WH(POPMALUIO, HEOOXOIUMYIO JUIS
OCYIIIECTBJIEHHSI BAJIOTHOTO KOHTPOJS B COOTBETCTBHM C 3aKOHOJaTenbCcTBOM Poccuiickoil ®eneparnuu. Kivenrt
00s13aH TIPeaoCTaBIATh baHKy Kak areHTy BaJIIOTHOTO KOHTPOJISA BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAIIHIO
00 ocymectBieann omepanuid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
denepanvii CpoKu.

4.30.bank uMeerT mpaBo 3ampamuBarth y KilmeHta JOMONHUTENbHYIO HH(OpMAIMIO W JOKYMEHTH 00
orepanusix C JCHEXKHBIMH CPEJICTBAMH, a Takke WH(POpMAIMI0O U JOKYMEHTHI, IMO3BOJIIIONIUE YCTAaHOBUTH
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BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit denepanun.

4.31.baHK UMeeT MMPaBO HE MCIIOJIHATE mopyueHue KireHnra B ciiydae 0OHapyKEHUS ONIHMOKH, JOMYIICHHOR
KimenToM mnpu yka3zaHWM IUIATSKHBIX PEKBU3WTOB, HE MPEIOCTABICHUS WM TpeaoctaBicHus KimeHToMm
HETIOJTHOTO KOMIUICKTa JOKYMEHTOB, HEOOXOJUMBIX baHKy, a Takke B Cllydyae IPOTHUBOPEYHS OICPAIUN
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycloBusiM JloroBopa.

4.32.baHK MMeeT MpaBoO OTKAa3aTh B BBITOJNHEHUU pacriopsbkeHust KireHTa o COBEpIICHUU OIEepaIiyy, 1o
KOTOPO HE MpeoCTaBICHbl HH(pOpMaIKsa U JOKYMEHTHI 1o 3anpocy banka, npenycMmorpeHHbie denepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKU U CITPABKU

5.1. B pamkax /IbO bank mpenocraBmser KnmeHTy BO3MOXKHOCTh MOiy4arh Bemmmcku w/mmm CripaBku (BUIBI
CIIPaBOK, JOCTYMHBIX JUIS 3aKa3a, onpeaessstorcs bankom u pa3meniatores Ha OdunmanbHoM caiite banka u\nnn

B [lompaznenenmsix banka).

5.2. KinueHT cornamaercsi ¢ TeM, YTO OH JOJDKEH 3apaHee YTOYHUTh, IpHHUMaeTcs iu Beimucka n/unn CrpaBka,
chopmupoBaHHass baHKOM B 3JIEKTPOHHOM BHUJE, TE€M JHMLIOM/OpraHOM/OpraHu3anuen, Kyaa OH HamepeBaeTcs e
MPEeJOCTaBUTh, T.K. Bpimuckun u ChpaBku, odopmicHHbe baHKOM B BHIE 3JIEKTPOHHOIO IOKYMEHTa, C
3JIEKTPOHHBIM H300paKeHWEM MedaTH W moanucu padoTHuka banka Ha ChopaBkax, He NMpedHA3HAYEHBI TS

IpeaOCTaBJICHUA TPETEHUM JIUIIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMLY/OpPraHOB/OpraHu3anuii B mpueme Boimmcox n/mnn

CrpaBokK, 0pOpPMIICHHBIX B OPSIIKE, IPELyCMOTPEHHOM IIYHKTOM 5.5 Y c10Buil GaHKOBCKOTO OOCITYKUBAHHUS.

5.4. Bommucku/CripaBku npeocTaBisiotes © Kmuenty mo Cueram/omepanusM B mo6oM TeppHTOpHATEHOM

OaHKe.

5.5. Knnent moxeT nosryunts Beimucky/CripaBKy py yCIoBUH ycnemHoi Uaentudukanun u AyreHTHUKauu

Knuenra:

5.5.1. ob6paruBmmce B Ilompasnmenenue banka, 6o odopmus obpamenue B KonraktHom nentpe banka/na
OdunmansHom caite banka, nubo HampaBuB mmceMO B bank ¢ wucnoib3oBaHumeM Cucrembl «COepOaHK
Omnnaita»/anpeca 51eKTpOHHOM mouThl baHka, ykasanHoro Ha OdunuansHoMm caiite banka. Beimmcka/CripaBka
BBIIaeTCs1/HaNpapsercs KITMEHTy Mo ero %eTaHHio OHIM U3 CIEIyIONHX Coco60B’ :

- B BHJE DJEKTPOHHOTO JOKYMEHTa IO aJpecy O3JIEeKTPOHHOW mourhl KimeHTta, ykazaHHoMmy KimeHTOM B
3asBJICHUHN yCTaHOBICHHOU bankom opmbl (3asBieHre Ha OaHKOBCKOE 00CTyKUBaHE/3asiBICHUE HA N3MEHEHHUE
uHpopmaruu o Kienre, nHoe 3asiBiieHHE, yCTaHOBIEHHOH bankoM ¢opmel, odopmierHoe KimnenToM B pamkax
JAB0O). Beimucka/CripaBka He COAEPKUT N300pakeHne rneyatu banka u moamucu padoTHrka baHka;

- Ha OymakHOM Hocutene npu Ju4yHol siBke Knumenra B Ilompasmenenue banka. CrpaBka COOEpKHUT OTTHCK
nevaT/mramna banka u moamuch pabotrHuka banka. Beimrcka He comepKUT OTTUCK mMedaTw/mTaMia banka u
MOANHCH paboTHHKA banka;

- Ha OyMa)KHOM HOCHTeEJE IO MoYToBOMY azapecy Knmenta, ykazanHomy KiimeHTOM B 3asiBJI€HUH YCTaHOBJICHHOM
Bbankom ¢opmel (3asBieHne HA GAaHKOBCKOE OOCTyXMBaHUe/3asiBIeHHE Ha u3MeHeHue uHdopmauu o Kimenre,
WHOE 3asBJIEHUE, YCTaHOBIeHHOW bankoM dhopmbl, opopmitenHoe Kinenrom B pamkax JIBO). CripaBka comepikut
OTTHCK TedaTw/mramna banka u nmoanuck paboTHuka banka. Beimucka He cOIepKUT OTTHCK IeYaTH/IITaMIa
banka u monnuck pabotHuka banka.

16 [Ipu Hanu4MKU TEXHUYECKON BO3MOKHOCTH.
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5.5.2. BOCNOIB30BaBIIMCH ABTOMATH3MPOBAHHOH yciayroil mo ¢opmupoBanuto Breimmcox/CnpaBok B Cucreme
«C6epbank Onmaite»'®. Bemucka/CripaBka 0OPMISETCS B BHAE HIEKTPOHHOrO TOKyMeHTa. CIIpaBKa COCPIKHUT
n300paxkeHne nmevatu banka v moamucH pabOTHUKA Banka'®. Beimncka He COZIEP)KUT M300pakeHue meyatn banka
U moAnucH padoTHrka baHka.

KimeHT caMOCTOSATENhHO COBEpIIAcT JNEHCTBHUS 1O coxpaHeHmro/pacnedaTke Buimucku/CrnpaBku n3 CHCTEMBI
«Coepbank OHnaHy.

5.5.3. BOCIIONIb30BABIIMCH aBTOMAaTH3UPOBAHHOH yciIyroi o ¢opmupoBaHuio Brimrcok/CripaBok B YcTpoiicTBax
CaMOOOCITYKUBAHUS Banka®. KineHt Moxer pacmedatate Bpimucky/CrpaBky Ha OyMaKHOM HOCHTEIIC.
Brimmcka/CripaBka He collepKHUT U300pakeHue mnevyati banka u moanvicu padoTHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIC)KAIlee HCIIOJIHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu u ycnosusimu JBO.

6.2. baHK HE HEceT OTBETCTBEHHOCTH 32 cOOU B pabOTEe AIIEKTPOHHOM MOYTHI, ceTh VHTEepHET, ceTel CBs3N,
BO3HHUKIIIKE TI0 HE 3aBHCANINM OT baHKa MpUYMHAM W TOBJEKIIHE 32 COOOH HECBOSBPEMEHHOE TOIYUCHHE WIIH
HenonydeHue Knnentom yBenomienuid banka n Otueros no Kapre/ Bemucok/CrnpaBok. bank ocBo6oxxnaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIIy4ae TEXHHUYECKHX cO0eB (OTKIIOUEHHE/TOBPEKACHUE SIEKTPOITUTAHMS 1
ceTel CBs3U, COOM MPOrpaMMHOTO 00EeCIIeYeHHs MPOIIECCHHTOBOr0 IeHTpa u ba3wl manabix baHka, TexHUUYECKHe
cOOM B IIIATEXKHBIX CHUCTEMax), a TAaK)K€ B WHBIX CHUTYaIUsIX, HaXOISAMMXCS BHE cdepbl KOHTponsi baHka,
MOBJICKIITUX 32 CO00M HeBbIoIHEHUEe bankom ycmouii JIBO u/umu n0roBopoB, 3akiarovyaeMbix B pamkax J1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxkeHne OrtueroB mo Kapre/ Bemmcoxk/CrnpaBok — wiu
HECAaHKIIMOHUPOBAHHBIA JTOCTYI K HAM TPETHHX JIMIl NP Tiepeaade mo ceTu VIHTepHeT Ha ajgpec 3IeKTPOHHOH
mouThl KnueHra, yka3aHHBIH B 3asBJICHHMM YycTaHOBICHHOW bankom ¢opwmbl (3asBieHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBieHne 00 M3MEeHeHHH WHGopManuu o KimeHte, WHOe 3asBleHUE, YCTaHOBICHHOW baHkom
thopmel, opopmitenHoe Kinnenrom B pamkax J150O).

6.3. bank He HeceT oOTBeTCTBeHHOCTH B ciydae eciaum wuHpopmamus o Cuerax Kmmenra, Kapre,
KonTposbhoii napopmarmu Kinenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Kone knmuenTa wim npoBeieHHBIX KITMEHTOM omepariusx CTaHeT H3BECTHOW MHBIM JIUIIAM B PE3YJIbTaTe
NPOCIYLIMBAaHUS WM NlepexBaTa HHGOPMaLUH B KaHaJIaX CBSI3U BO BPEMsI X HCIOJIb30BaHMA.

6.4. bank He HeceT OTBeTCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTtpompHoit
uadopmanmu Knuenra, Jlorune (Mnentudukarope nonb3oBarens), napossix Cucrembl «Coepbank OHiaitny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOrO BhINONHEHUs Kimentom
YCIIOBUH MX XPaHEHMS U UCIOIb30BAHMUSL.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEJCTBUSl HCIOJHEHUS TOPYYCHUH, BBIIAHHBIX
HEYIIOJIHOMOYEHHBIMH JIMIIAMH, U B TEX CIy4asx, KOT/Ia C HMCIOJIb30BAaHUEM TPETYCMOTPEHHBIX OaHKOBCKUMU
npaBuinamu 1 JIbO mponenyp bank He Mor ycTtaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTU 3a HEUCIIOJHEHHWE WINM HEHaJJIeKallee HCIIONHEHUE CBOUX
oOs3atenscTB 1o JIBO B ciydyae eciau HCIOJNHEHHE TaKUX OOS3aTElIbCTB CTAHOBUTCS HEBO3MOXHO WM
3aTPyAHEHO, WM 3a[epKUBACTCS BBUAY BO3HHUKHOBEHHUS (POPC-Ma)KOPHBIX OOCTOSITEIBCTB, YTO BKIIOYAET Oe3
OTpaHWYEHUH MPHUHATHE, ONMyONMKOBaHWE WJIM W3MEHEHHE B TOJKOBAaHHUM WM TNPUMEHEHHH KaKHX-IHOO
3aKOHOAATENBHBIX WJIM HOPMAaTHBHBIX AaKTOB, PEIIEHWH M T.NI. TOCYJapCTBEHHBIMH WJIH MYHUIUNAIBHBIMH
opranaMu Poccuiickoit ®enepaunu wuiaM  Opyrux rocynapcts, bankom Poccum wnM  1eHTpalbHBIMU
(HarmoHaNbHBIMK) OaHKaMU APYTUX TOCYAApCTB (B TOM YHCIIE OTPAHWYEHHS 10 KOHBEPTAIMH W TIEPEBOAY
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WHOCTPAHHBIX BAJIIOT), B pE3yJIbTaTe KOTOPHIX HCIONHEHNE baHKOM CBOMX 0053aTENLCTB CTAHOBUTCS
HE3aKOHHBIM WIIM HETMPaBOMEPHBIM, a TaKKe caboTax, MOXaphl, HABOJHEHHUS, B3PHIBBI, CTHXHIHbIC OCICTBUS,
TPpaXXTaHCKHUE BOJHEHUS, 3a0aCTOBKH U JIIOOBIC BBICTYIICHHUS PAaOOTHUKOB, BOCCTaHUs, OCCIIOPSIKYA, BOWHBI WIIH
JICHCTBYSI TTPABUTEILCTB WM JIOOBIE JAPYTHe OOCTOSTEIhCTBA, HAXOMASIIUECS BHE PasyMHOTOo KOHTpouyis baHka
("OGcTosiTenbeTBa  HEMpeoaoMMOi cwitbl"). Eciu CTOPOHBI HE MOCTHTHYT MHUCBMEHHOTO COTJameHus o0
obpaTHOM, Ipu HacTyruieHuH OOCTOSITENBCTB HEMPEOJ0IMMOM CHITbl baHK BIpaBe MPHOCTAHOBUTH UCIIOIHEHHE
cBoux o0s3aTenseTB 1Mo JIBO, koTOphle momanaroT moja jaercTBue OOCTOSATENBLCTB HEMPEOAOIMMON CHIIBI JI0
MOMEHTA NpeKpanieHus NeicTBUs Takux OOCTOSITENBCTB HEMPEOIOTUMOH CHITHL.

6.7. baHK He HeceT OTBETCTBCHHOCTH 32 JICHCTBUTENLHOCTh YCIOBHI JOTOBOPOB CTPaXOBaHHS U MPaBUII
CTpaxOBaHUs, Pa3pabOTaHHBIX CTPAXOBBIMU KOMITAHUSIMH, a TaKKE 32 COOTBETCTBUE WX YCJIOBUH TpeOOBaHUSIM
3aKkoHonarenscTBa Poccuiickoit @eaepanuu. bank He BBIIIAUMBAECT CTPAXOBOE BO3MEMICHHE MO JIOTOBOpPaM
CTPaxOBaHUS B CIIydae HACTYIUICHHS CTPaXOBOTO CIIydasl.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydyasx HeBbinonHeHus Kinuentom ycnoswuii J{BO.

6.9. OtBerctBeHHOCTh banka mepen KnmeHTOM orpaHnunBaeTcs AOKYMEHTAJIBHO TOATBEPKICHHBIM
peabHBIM yIepOoM, BO3HUKIINM y KileHTa B pe3yibpTare HepaBOMEPHBIX ASHCTBUH min O6e3mericTBus banka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpm kakmx obOctositenscTtBax baHk He
HEeceT OTBETCTBEHHOCTH mepen KimeHToMm 3a Kakue-mubo KOCBEHHbBIE, MTOOOYHBIE WM CIlyYaiHble YOBITKH HJIH
ymepd (B TOM dUHCIE YIyMIEHHYIO BHITOAY), AaKe B clydae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE Olepanuu, npoBogumbie B [lompaspencuusx banka, depes
YcrpoiictBa camooOciyxuBanus, Cuctemy «CoepOank Omnnaiiny, Konraktheiii llentp banka mocpenctBom
Yenyru « MoOMITBHBI OaHK», ¢ MCIIONB30BaHUEM IMPETyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITY>KMBaHUS
cpencts ero Unentudukamuu 1 AyTeHTH(PHKALINY.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mHepen baHkoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pe3ynbTare HapyueHusa KnueHntoM ycnoBuil win nojoxxkeHuid JJbO unu 3aKoHONATENbHBIX, WA HOPMATHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent oOs3yercss mHQopMupoBaTh baHK 00 M3MEHEHUM AaHHBIX, YKa3aHHBIX B 3asBIICHUH, B
TEUCHHE CEeMH KaJICHIapHbIX IHEW C JaThl MX HM3MEHEHHs, a TaKkKe INPeAOoCTaBUTh B bBaHK TOKyMEHTHI,
MOJTBEPKIAIOIIIEe H3MEHEeHNE (aMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHBIX.

7.2. KnueHT cornamaercss ¢ TeM, 4To baHk BIpaBe OCYIIECTBISTH BHJICOHAONIONEHHE, €CIIH MHOE HE
IPETyCMOTPEHO MPaBUJIAMU TIPEJOCTABICHHS BaHKOM OIpeneseHHBIX YCIYT, a TakkKe TeNe(OHHYIO 3alich B
CBOMX TNIOMEIICHUSX M Ha CBOMX YCTPOHMCTBaXx B IENsIX oOecredeHus Oe30MacHOCTH M HAJIeKallero
obciykuBanuss Knuenra 0e3 ero JIOMONHHUTENHHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  Tele(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOIH30BAHBI B KAYECTBE JOKA3aTEIILCTB B ITPOLIECCYATbHBIX ICHCTBUSIX.

8. INPOYME YCJIOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT MpaBO HANpaBJIATh MO AJAPECy pPErUCTpaIu/aapecy
(akTUYEeCKOro MPOXHUBaHMA, paboueMy aapecy, aapecy NIEKTPOHHOI MOouThl MO0 MO HOMepaM Tene(OHOB, B
TOM 4HCIIE, T0 HOMepaM Tesne()OHOB COTOBOM CBSA3H, (PakcoB, yka3zaHHbIX KimenrtoMm B 3asBiieHMH 1100 B MHBIX
JOKyMeHTaX, oopMIIsieMBbIX B pamkax JloroBopa, coobuieHns HHQOPMAIIMOHHOTO XapaKTepa.

8.2. Ecinu mHOE HEe MpeayCMOTPEHO YCIOBHSAMH JOIOBOPOB NPEIOCTABICHHS OTICIIbHBIX (MHAHCOBBIX
yciyr B pamkax J1bO, Bank BnpaBe nadopmupoBath KiteHTa 0 HACTYTUICHUH CPOKOB MCTIOTHEHUS 0053aTEbCTB
Knuentra nepen bankoM 1o mnorameHuro 3aJ0DKEHHOCTH, a TakK€ O BO3HHUKHOBEHUU MPOCPOUYECHHOM
3aJI0JDKCHHOCTH 110 MMEIOIIUMCS Tiepe]; baHkoM 00si3aTeNibcTBaM CIICAYIOUMME CIIOCO0aMH B3aMMOICHCTBUS:
TeneOHHBIE TIEPErOBOPHI, IOYTOBBIC OTIpPaBJICHUs, TenerpadHbsie coobmeHus, SMS-cooOmenus, Push-
YBEIOMJICHUS, TEKCTOBBIE, TOJIOCOBEIE U MHBIE COOOINEHUS, TIepeaBacMble TI0 CETSM AJIEKTPOCBSI3U, B TOM YUCIIC
MOJIBMYKHOU paguoTeieOHHON CBA3M W/WIIK C HCIIONIb30BaHUEM ceT VIHTepHET.

8.3. KimenT 00s3yercst yriaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTAaHOBJIEHHBbIE baHkoM 3a GaHKOBCKOE
oOciyxuBanue Knuenra B coorBerctBum ¢ Tapudamu.
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8.4. KimeHT cormamraercsi ¢ TeM, 4yTo baHK MMeeT mpaBo Ha XpaHEHHE UM 00OpabOTKy, B TOM YHCIIEC,
aBTOMATHU3UPOBAHHYIO, JIF000H HMH(pOpMAIMK, OTHOCAIICHCS K MEPCOHAILHBIM JaHHBIM KilMeHTa, B TOM 4uCIIe,
yKazaHHOW B 3asBiieHun KimeHTa w/wiv B MHBIX JOKYMEHTaX, B COOTBETCTBHH ¢ (DenepallbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIX», BKIHOUas cOop, CUCTeMaTH3allnI0, HAKOIUICHHE, XPaHCHHE,
yTOYHEHHE, HCIOJb30BaHUe, mepeaady (mpeaocTaBiieHHe, JOCTYI), OOC3IHYMBAaHUE, OJIOKMPOBAHUE,
YHHUYTOXKEHHE IEePCOHANBHBIX JaHHBIX, MPENOCTaBleHHBIX baHKy B cBsa3m c¢ 3akmoueHweMm JBO mis meneit
pa3paboTku baHKOM HOBBIX MPOJYKTOB U YCIYT U HHGpopMupoBaHus KimeHnTta 06 3THX IpoayKTaxX U yCiayrax.

baHK mMeeT mpaBo MPOBEPHUTH TOCTOBEPHOCTH MPEACTABICHHBIX KIIMEHTOM MepcoHabHBIX JaHHBIX, B TOM
YHCIle, C WCIOJIb30BaHNEM YCIYT APYTHX OMEPaTOpOB, a TAKKE HCIIOJIb30BaTh MH()OPMAIMIO O HEHCIIOTHEHHUH
W/WJTH HeHAJISKAIIEM UCIIOJIHCHUU JIOTOBOPHBIX 0053aTEIBCTB MPU PACCMOTPEHUH BOIIPOCOB O MIPEOCTABICHUN
JIPYTUX YCIIYT U 3aKJIIOUYEHUU HOBBIX JIOTOBOPOB.

Knment cormamaercss ¢ Tem, YTO TPH HEHWCIOJHECHHW WIM HEHAIJISKAlleM HCIOJHeHHH KimeHToM
o0si3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepCOHANbHBIC JaHHBIC KineHTa, yka3aHHbIC B 3asBICHUN
Ha OaHKOBCKOE OOCIIy)KMBaHWE M TMOJY4YCHHbIC BaHKOM B XOJ€ WCIIOJIHEHUS 00s3aTenbcTB 1o JloroBopy
IOPUIMYECKUM ITUIAM, JEHCTBYIOIIMM HAa OCHOBAaHWW areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMH C
BankoM ¢ LEeABI0 OCYIIECTBICHUS STUMHU JULAMHU JCHCTBUM, HAIPABICHHBIX HAa B3BICKAHHE MPOCPOUYEHHOU
3amoipKeHHocT Kimenra.

Cornacue Knmenra Ha 00paOOTKy MEepCOHAIBHBIX JAaHHBIX NEHCTBYET B TE€YEHHE BCETO CPOKa JEHUCTBUS
HABO, a Takke B TeueHue 5 net ¢ gatel npekpaiienus nerctaud BbO. [1o ucTeueHnn yKa3aHHOTO CpoKa ACHCTBHE
corjiaCus CUMUTACTCA MPOJJICHHBIM Ha KaXIbIC CJICAYIOINHE IIATH JIET IPHU OTCYTCTBUU CBCI[GHPIIZ O €TI0 OT3BIBEC.
Cornacue Ha TOJdydeHHs OT baHka WH(OPMAIIMOHHBIX M PEKJIAMHBIX COOOIICHUH MOXET OBITh OTO3BAHO
KimenToMm B 10007 MOMEHT myTeM nepenadu banky moanvucanHoro KimeHToM McsMEHHOTO 3asBICHISL.

Knuent ynoanomounBaeT bank:

8.4.1. ucronp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B Iensx HampasiieHus KIHMeHTy npenioKeHuit
banka, nH(DOPMAITMOHHBIX M PEKJIAMHBIX COO0IIEeHNH 00 yciryrax banka, cBeieHHiA 0 IPOBOJUMBIX OTIEPAIHIX 10
Cueram KnneHTa myTeM opraHW3allié MOYTOBBIX PACCHUIOK, PAcChUIOK SMS-coobmenuii, Push-yBenomienuii u
pacchlUIOK IO MIEKTPOHHOM nodre B anpec KimeHra, a Taxke B LEIX mpefocrasieHus KimeHty cBeneHuil o
NPOBOAMMBIX omepanusx mo Cueram; nHPOpMaLuH, CBs3aHHOH ¢ uconHenneM b0, mytem HanpasineHus SMS-
coobuieHnit/Push-yBetomiienuii o copepiueHnu oneparuu; Beimrcok/CrpaBok o Cueram/onepanusam Kinenra,

8.4.2. mpenocraBniaTh WHPOPMAIMIO O TIEPCOHATBLHBIX JaHHBIX KiMeHTa TpeThell CTOpPOHE, ¢ KOTOPOH y
banka 3akiIroueHO coramieHne O KOHQHUICHIUAIBHOCTH, B ILENAX OCYIIECTBIEHHS Tele(OHHOU CBs3U C
Kiuenrom mist nepenaun MHGOPMAMOHHBIX U pEKJIaMHBIX COOOIIeHHiT 00 yciayrax banka;

8.4.3. mpenocraBnare llaptaepy banka undopmanmio o KinmeHre mis ocymiecTBiIeHHS pPEerHCTpaLud B
nporpammax mo Bbeimycky Kapt, mpoBonmmeix bankom u IlaptHepamm banka mo BweiOpanHOoMy Kimentom
KapTO4YHOMY MIPOAYKTY, HeoOxonumyto ais ucnoinenus 1bO;

8.4.4. nns ueneil xpaHEeHUsS JOKYMEHTOB, COJEpXKAIMX IMepCOHANbHBIC NaHHble KimeHTa, a Takxke st
CO3/IaHUS U XPAHEHHUS MX DJIEKTPOHHBIX 00Pa30B, MPEJAOCTABIIATh YKa3aHHbBIE JIOKYMEHTBI CICIIMATU3UPOBAHHON
KOMIIaHHMH, C KOTOPO# y baHka 3akiIr04eH J0roBop 00 OKa3aHUM YCIYT U COTJIAIIEHUE O KOHPUICHIIHAILHOCTH;

8.4.5. mpenocraBisaTh HHGOPMALIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbel CTOpOHE, ¢ KOTOpOH y
baHka 3aKiIOueHO corameHue O KOH(PUACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHS nepcoHamm3anuu Kaprt,
BbImyckaeMbix Kinenty bankom;

8.4.6. mpenocTaBnATh MHPOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIMEeHTa TpeThell CTOpOHE, ¢ KOTOpOH y
Banka 3akiroueH areHTCKU JOrOBOp M COTJIAIEHHE 0 KOHPHUISHINAIBHOCTH, B LeNsX npeaocTasienus Kimenry
KPEAWTHBIX OTYETOB C Ucnoib3oBaHreM CructeMbl «Coepbank OHainy;

8.4.7. mpenoctaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KIiMEeHTa CTPaxOBBIM KOMIIAHHSAM, C
KOTOphIMU y baHKa 3akitoueHbl COOTBETCTBYIOIIME JOTOBOPHI HA BEHINONHEHHWE bankoMm (yHKIMI cTpaxoBoro
arelTa, B IEJSIX MpeaocTaBiieHus KIIMeHTy yCiayr 1o 3aKII0UeHUI0 JOTOBOPOB CTPAaXOBAaHUS C MCIOJIB30BAHUEM
Y naneHHBIX KaHAJIOB 00CITy )KHBaHUS;

8.4.8. B mensx peanuzanyy JOMOIHUTEIBHBIX MEP 1O MPOTUBOICHCTBUIO MOIIEHHUYECTBY MPEIOCTABIISATh
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOmibHOro Ttenedona Kiuenra omeparopaM — MOIBHXKHON
paauoTeneOHHOM CBs3u (Jajiee — OmepaTophbl CBS3M) M IOJIy4aTh OT OIEPATOPOB CBS3M B OTHOLICHUHU
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aBOHEHTCKOro HoMepa MOGHIbHOTO Tereona KimeHta HHGOPMAIHIO 0 ClIeAyIOMmIX (pakTax’:
— 0 ¢akre 3ameHbl SIM-kapThl Ha MoOMIBHOM ycTpoiicTBe Kirenra;
— o (hakre cMeHbl aboHeHTckoro HoMepa (MSISDN) Knuenra;
— 0 (akTe mpeKparieHus KCrob30Banust aboneHTckoro Homepa (MSISDN) Kunnenra;

— 0 dakre pacTOpKeHHS C OIepaTOpOM CBA3H [OTOBOpa 00 okazaHuuM KimeHTy ycmyr cBs3m 10
nannuatuse Knenra;

— 0 (akTe pacTOpKECHHS C OIEepaTopoM CBS3U JOroBopa 00 OKa3aHMM YCIyr cBsi3u KimeHty 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 (¢axTe HaTM4IMs BPEJOHOCHOTO IIporpaMMHOro odecriedeHust Ha MoOmibpHOM ycTpoiictBe Kinenra;
— o (akre cmensl IMEI MoGunsHOTO yeTpoiictBa KnnenTa;

— 0 (akTe MOAKIIOYCHHON YCIyrH Iepeajpecalud BbI30Ba M COOOIICHHI K aOOHEHTCKOMY HOMEpY
(MSISDN) Kiuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBs3U O (akTe opopmieHus KiMeHTOM HACTOSIIEro corjacus B
bauke;

8.4.9. mepenaBaTh’’, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHHYHAS TEpeIada),
MHQOPMALIMIO O CyMME OIepaliy, JaTe U BPEMEHU €€ COBEPLICHHUS, TUIIE ONEPaluH, KOAE BaJIFOTHI, CTaTyce
ABtopuzanuu ans ee odpadorku opranmzanusM (SITUJT JUCTPUBbIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. u WHBIM), SBISIONIIMCS BIIaeNbIIaMU TPOTPAMMHOTO O0ECTIeUeHHS —
MoOWIpHBIX TIpunokeHuit (Apple Pay, Android Pay, Samsung Pay u mHbIX), oOecnieunBarommx Jlepkatensm
KapTt BO3MOkHOCTH coBepiiath omnepauuud no Cuery KapTsl ¢ MCHOIB30BaHHEM TEXHOJOTHH OecrpOBOJHON
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aerictus (NFC), u ux apGunupoBaHHBIM JUIAM, B IEIIAX:

— mnpenoctaBnenus Jepxarensm KapT B MOOHIBHOM MpPUIOKEHUH WHPOPMAIMH O COBEPIICHHBIX UMH
onepanusx mo NFC-kapre;

— oOHapyXeHHUs ¥ yCTpaHEHHsT MOIICHHUYECTBA;

— BBINIOJHEHHS OPTaHU3AMUSAMH — BIAAENbIIAMH IIPOTPAMMHOTO o0ecTieueHus (MOOMITFHBIX TIPUIIOKESHHIN)
1 ux adUIMPOBAHHBIMHE JIHIIaMU TPEOOBaHUH 3aKOHOAATEIHCTBA;

— CO3JIaHHS OTYETOB 00 SKOHOMHUYECKOH dPPEKTHBHOCTH MOOMIBHBIX MPHIOKEHUN UCKITIOYUTENBHO JIISI
WCTIOJIb30BaHMsl BHYTPH OpraHM3alldii — BIAJENbIEB MNPOrpaMMHOrO oOecredeHus: (MOOMIIBHBIX
TIPUIIOKEHUH) U UX apPUIMPOBAHHBIX JIUII;

— peKJaMbl MOOMJIBHBIX TPUIIOKEHUH M MHOTO UX MPOJIBUKEHHS Ha PHIHKE;
— YCOBEpIICHCTBOBaHHS MOOHIILHBIX TPUIIOKEHHIA;
— TPpOBEIEHMS aHaJIHM3a pacIipeeieHNs] peKIaMHBIX OOBIBICHUH B MOOMIIBHBIX PUIIOKCHHUSAX;

8.4.10.mepenaBath’>, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYJAPCTB (TPAaHCTpaHHYHAS Tepeiaya),
uH(OpMaINIO O MepcoHaNbHBIX AaHHbIX [lepkarens Kaptel (uMeHu, aapece perucrpaimu) kommanuu Google
Ireland Limited B memsax Beimycka NFC-kaprt, ocymectsisiemoro uepe3 Cucremy «COepOank Onnaitn», u
npoxoxxaeHus perucrpanun Jlepxarens Kaprel B MoomasHOM nprnoxkennn Android Pay;

8.4.11.006pabarkiBath uHpOpMaIHo 00 onepanusx KiueHra, COBEpIICHHBIX B paMkax Hactosiiero JJbO B

2 HpI/I yCI10oBUHA TEXHUYCCKOI peajm3allii MW HaJIM4YUKU COOTBETCTBYIOLICTO J0OTOBOpa C ONEPaTOPOM HO,I[BI/I)KHOﬁ

panuoTenedOoHHON CBS3H.

2 Ilepenaua naHHBIX OCYILECTBIISIETCS TOJBKO IpH ycinoBuu BbiTycka NFC-kapTel B COOTBETCTBHM C pasaenom 7.19.
VYcnoBuit Bbllycka u obciyxuBaHus aeberoBoit kaprtel [TAO Coepbank (IIpmnoxenne 1 k YcinoBusM 0aHKOBCKOTO
00CITyKMBaHHMS).

2 Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO HpH yciaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
VYcnoBuit BeITycka u oOcmyxkuBanus nederoBoit kapTel [IAO Co6epbank (IIpmmoxenne 1 k YcmoBusiM 0GaHKOBCKOTO
00CITy>)KNBaHUS).
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Hensx HanpasieHus KIWeHTy WHIWBWAYaNbHBIX MpEANIOKCHUNH/peKOMeHAauii baHka ¢ wucmonb3oBaHueM
Cucrtemsl «Coepbank OHIalm.

8.5. CTopoHBI 0053YIOTCS YPEeryJaupoBaTh CIIOPHI U NPETCH3UH, BO3HUKAIONIUE B CBS3H C HCIIOJIHCHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxeHus: KimmeHTOM KakoH-1M0O0 CHOPHOHM cuTyalmu, cBsi3aHHOW ¢ ero CueTamu B
banke, KnueHT nomkeH He3aMeIUIMTENIbHO YBEAOMHUTh 00 3ToM baHK myTeMm mojadu MUChbMEHHOIO 3asBJICHUS B
ITonpasnenenue banka.

8.7. bank TpUHHMAaeT BCE BO3MOXHBIC MEphl MO YPETYJIHPOBAHHIO BO3HHKIIEH CIHOPHON CUTyaluud W
MUCPMEHHO yBemomisier KimeHTa o pe3ynpTarax paccMOTpEHHs ero 3asBieHus. J[ins yperymmpoBaHUs
BO3HUKIIEN cropHOM cuTyauuu bank MokeT mpuriacuth KiveHTa Ha JMYHYIO BCTpEdy C YHOJHOMOUYEHHBIM
cotpyaHukoM banka.

8.8. B ciy4ae ecnu kakoe-mu0o0 13 MOoNoKeHui Hactosimero JJbO sBisercs Wi CTaHOBUTCS HE3aKOHHBIM,
HEEHCTBUTENFHBIM WM HE TOJIB3YIOIIUMCS CyNeOHOW 3alluToi, 3TO HE 3aTparuBaeT JeHCTBUTEIHHOCTH
ocTajbHbIX nojiokeHui J16O.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYCHHS CPOKA.

9.2. Croponsl mpusHaioT, uto aedcrBue JIBO mpekpamaercs B MOMEHT 3aKpBITUS TIOCIEIHETO
Cuera/Bkiana Knmenra, otkpeitoro B pamkax JIbO mmbo monmmamaromero mon aeiicteue JBO, a takke npu
OKOHYAHMM HUCHOJb30BaHus yciayr banka, mpemycmorpeHHbiXx JBO. Ilpu Hanmuumm y KineHta Kk MOMEHTY
3akpeiTUs mocnenHero Cuera Knmenra memorameHHoOU 3amoipkeHHOCTH Tepen bankom mo JIBO, B Tom uucie
33JI0JUKCHHOCTH 10 oBepApad)Ty, a Takke 3aJ0/DKEHHOCTHM Mo oruiare kKomuccuil banka, nefictBue JIbO
MPEeKpanaeTcs mocie MOJHOTO MOTAIEHHAs TaKOW 3310J>KEHHOCTH.

9.3. KnmenT Bnpase B Jt000H MOMEHT pacToprHyTh Hactosmui J1BO, yBenoMHB O JaHHOM HaMepeHUH
bank mytem nogauu B bank nuceMeHHOro 3asBieHus o pacropkenun 1bO mo dopme, ycranoBieHHoH bankom.

9.4. bank BmpaBe B OXHOCTOPOHHEM Tmopsake pactoprHyTe JbO mpum orcyrctBum y Kimenra
CueToB/BKIIaIOB/HE HCIIOIE30BaHUHN KIIMEHTOM YCIIyT, OTKPBITHIX/TIPEAOCTaBIIeMbIX B pamkax JIbO, muceMeHHO
YBEOAOMUB Knuenra o cBoem PCLICHUH.

9.5. B cnyuae nonyuenus bankom nucbMenHoro 3aspienus o pacropxenun JIBO Knuenrta, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEIILHBIMU M OnokupoBath Bce Kaptsl, BoimymeHnHsle KnmeHTy (Bkitodas
nornonHuTenbHble KapTsl), B 3ToM ciiydae Kaptel mojuiexar Bo3Bpaty Kimmenrom B bank.

9.6. B ciryuae nonyuenust bankom 3asieiienus o pactopxkenuu JJbO KimenTa nposenieHue onepaiuii uepes
Cuctemy «CoepOank Omnnaitn» u «MoOunbHBIN OaHk» Onokupyercsa. Komuccnu, panee ynnaueHusle banky, He
BO3BPAIIAIOTCS U HE YUYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepes baHkoM.

9.7. Pacropxenue J1BO sBisiercs ocHoBanueM 1yist 3akpeiths CueroB Kapt Kiuenra.

9.8. bank 3akpeiBaer Cuera/Bkiagsl KinmeHTa B ycTaHOBIEHHOM mopsake B coorBerctBuu ¢ JIBO,
3aKoHoJarenbcTBOM Poccuiickoit @enepaniy 1 0aHKOBCKUMH ITPABUIAMHU.

9.8.1. 3akpeite CuetoB KapT ocymiecTisieTcsi B MOpsIKE, YCTaHOBICHHOM «YCIIOBHSMH BBITyCKa U
oOcyxuBanus nederooit kaptel [IAO Coepbank» ([Tpunoxkenue 1 k YcaoBusM 0aHKOBCKOT'O 00CITY)KMBaHUs).

9.8.2. 3akpeiTe BrianoB KimeHTa ocymiecTBisieTcsi B MOPSAKE, YCTAaHOBICHHOM «Y CIOBUSIMH
pa3memenus BkianoB B [TAO COepOaHK» M COOTBETCTBYIOIIUM JOTOBOPOM O BKJIAJIE C y4ETOM OCOOEHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.

9.8.3. 3akpeiTme OMC ocymiecTBisieTCsT B TOPSAAKE, YCTAHOBIECHHOM «YCIOBHSIMH pa3MeIleHHS
nparoneHHbIx MeTamuioB B [IAO Coepbanky.

9.8.4. 3akpeiTie «COeperarejabHOI0 CueTay» OCYIIECTBISCTCS B IMOPSIKE, YCTAHOBJICHHOM «Y CIOBHSIMHM
OTKpBITHs «COeperaTrenbHOro cueTa» U coBeplieHus onepanuii o Hemy B ITAO Coepbank».

9.8.5. 3aKpBITI/Ie HOMHMHAJIBHOI'0 CU€Ta JJIA 3a4HCICHUA COIMAJIBHBIX BBIIIJIAT OCYIICCTBIIACTCA B
MopsAAKE, YCTAaHOBJICHHOM «Y ClIIOBHUSAMU OTKPBITHA U COBCPHICHUA onepaunﬁ [0 HOMUHAJIbBHOMY CYUCTY
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JUTSI 3a4MCIICHHSI COITMANbHBIX BhITUIAT B [TAO CoepOanky.

9.9. Tlpu Hanmmumuu Ha 3akpeiBacMoM Cuete KapThl IEHE)KHBIX CPENCTB, OJIOKUPOBAHHBIX JJISI HCIIOJTHEHUS
pacnopspkenuit o Cuety KaptTol, npuHSTBHIX BaHKOM K HCIOTHEHHUIO A0 IMOJYYECHMs 3asBICHUS HA 3aKPBITHE
Cuera Kapter, Cuer 3akpeiBaeTcs MpH yCIOBHH WX OTMEHBI KimeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKuX pacnopspkeHni, CdeT 3aKphIBaeTCs TOCIIe UX UCTIOMHeHHsT baHKoM.

9.10.B cmyuae mosyuenusi bankom 3asenenus o 3akpbituu Cuera Kaptei, Bce KapThl (B TOM umcre,
JIOTIOJIHUTENbHBIE  KapThl), BBINyIIEHHBIE K  3akpeiBaeMoMmy Cuery, OJOKHPYIOTCS,  OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NTOANEXKAT BO3Bpary Kinuentom B baHk.

9.11.C momMmeHTa 3aKphiTUs baHKOBCKMX CUeTOB/BKIaN0B KimeHTa OTMEHSIOTCS IUIMTEIbHBIC MOPYYCHUS
KinenTta k coorBercTByrommuM Cueram/BkiaaaM, baHk mpekpaiacT NPUHUMATh K HCIIOJHCHUIO IUIATS)KHBIC
MOpYy4YeHUs] W WHBIe pacropsokeHus KimeHTta, W mpekpamaer 3aumcnsaTh Ha CueTa/BKIaAbl MOCTYMAIOIIHE
JICHe)KHBIE CYMMBI W BO3BpAIlaeT WX B aJPEC OTIPABHUTENS HE TO3[HEE CIEAYIOMEr0 3a THEM MOCTYIIICHHS
cpeAcTB paboyero IHs.

9.12.bank Bo3Bpaniaet KilmeHTy ocTaTku IEHEKHBIX cpeicTB Ha ero Cuerax/Bkiianax B baHke HaTHIHBIMU
JNIEHe)KHBIMH CPEJICTBAMH MO0 Ha OCHOBAaHWHU TOpydeHus KimeHTa cpeacTBa MEpedrclsioTcs Ha JAPYrou
Cuet/BKIaI.

9.13.3akpeiTue Cuera KapThl He BiedeT mpekpaineHus o0s3anHOcTH Kimenrta moracuts mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J5KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHbl MPU3HAIOT, YTO B ciiyyae pactopkeHus [IbO, oTaenbHBIC JOTOBOPHI, COTJIAIICHUS U
npaBwia (yCJIOBHsI) OOCIYKHMBaHUs, 3aKitoueHHble Mexay bankom u Kimentom/ ycraHoBIEeHHbIE baHkoM,
pEryIUpYIONIHe OTKPBITHE M OOCTY)KMBaHHE OTACIBHBIX BHIOB CUETOB, MPeNOCTaBlcHHE OAHKOBCKUX YCIYT W
NPOJYKTOB, MPOJODKAIOT JCHCTBOBATh KAaK CAMOCTOSITEIBHBIC JOTOBODPBI, COTJANICHUS W TpaBwia (yCIOBHS)
00CITy)KUBaHUSI.

10. IPUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS
Crnenyromue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOH YacThiO Y CIIOBUN OaHKOBCKOTO OOCITYKHBaHUS:

10.1.TTpunoxenue 1 «YcnoBus Belllycka U 00cyxuBanus nedetoBoii kaptel [IAO Coepbank»;

10.2.Mpunoxxkenne 2 «[lopsaok mnpemoctabinenusi [IAO CoOepOank ycayr uepe3 YJaJicHHBIC KaHAJbI
oOciykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MoOUIBbHBIA OaHK»,
KonTakTtasbiit Llentp banka)»;

10.3.Tlpunoxennie 3 «llamsaTka 1O 0O€30MACHOCTH TMPH HCIOJIH30BAHUM Y JANCHHBIX KaHAJOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
MIPHUIIOKEHUH 1T cMapT(OHOB M TIAHIIETHHIX YCTPOiCTB), «MoOmibHEI Oanky», KonTakTHeii Lientp banka)y.

10.4.TTpunoxenue 4 «[IpaBuna 351eKTPOHHOTO B3aUMOJICHCTBUSI.

10.5.Mpunnoxkenne 5 «[lpaBuia mnpeaocTaBieHUWs B apeHIy HHIAUBHUAYaIbHBIX CEH(OB KIHUCHTaM -
¢uznueckum munam B [TAO CoepOaHk».
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Hpuniaoxenue 1

K YCJI0BHAM 0aHKOBCKOI0 00/ 1y:KMBaHUS (PU3HYECKHX JIMIY
ITAO Coepbank

YCJI0BUA BbIITYCKA U OBCTYKUBAHUA
JEBETOBOU KAPTBI ITAO CBEPBAHK

1. OBIIUE MOJIOKEHUS

1.1. Hacrosmmue YcmoBus BeITycKa u oOciyxuBanus 1e6etoBoit kapTel [IAO Coepbank (manee - YciaoBus) B
coBokynHocTH ¢ [lamsrkoni epxkarens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHIEM Ha
MOJTydYeHUEe KapThl ycTaHOBIeHHOW bankoMm (hopMbl, HajiexkamuM 00pa3oM 3arOTHEHHBIM H MOAIMHCAHHBIM
Kimenrom/ [pencrasurenem® (naiee - 3asiBiaenne), Anp60MoM TapioB Ha yciyru, npenocrapisiemsie [TAO
Co6epbank ¢msmueckum Jjumam (nanee - Tapudpl), SBISIOTCS 3aKTIOYeHHBIM Mexay Kmmentom m bankom
JloroBopoM Ha BBIITyCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO COepbank (nanee - loroBop).

3asBieHrne MoeT ObITh oopMieHO Ha OyMa)kKHOM HOCHTENIE WM B BHAE DJIEKTPOHHOTO JOKYMEHTA, B TOM
gucie yepe3 Cuctemy «CoepOaHk Omtaite»®.

3asBneHne Ha OyMakHOM HOCHTEJE MOJNKCHIBAETCS cOOCTBEHHOPYYHOU moanuckio Knuenra/IlpencraBurens,
3asgBneHne B BHIE OJEKTPOHHOTO JOKYMEHTa IOJNHMCHIBAETCS MPOCTOHW AJIEKTPOHHOH TMOAMHUCHIO
Kiuenta/llpencraBurens, 3a uckimodeHuemM Cucremsl «Coepoank OHmaitny.

B Cucteme «CoOepbank Onmaiin» 3asBiIeHHE B BHAE DIIEKTPOHHOTO JOKyMEHTa (hOpMHUpYETCs Ha OCHOBAHHU
3asBku Kimenta Ha momydenue Kaptel (mamee — 3asiBKa), HMOAMHUCAHHOW AHAIOrOM COOCTBEHHOPYYHOMH
moamucu. Ilpotokon mpoBenenus omepammn odopmieHuss 3asBku  KimeHTa B COOTBETCTBYIOIIEH
ABTOMAaTHU3WPOBAHHOW crcTeMe baHka, MOATBEpKIAONUil KOPPEKTHOCTh NpoBeneHHOW Wnentndukammm u
AyTeHTuUKaN Krnuenra, u 3asBKa Knuenra SIBJISIFOTCS JIOKyMEHTaMH,
MOATBEP)KIAIOIMMY Bosieu3bsaBieHne Kinuenta Ha otkpeiTe Cueta u Boljauy KapTel, cornacue ¢ YcnoBusmu,
Tapudamu u Ilamarkoit [lepkatens. B xadectBe moarBepxkaeHus npruema 3asBku yepe3 Cucremy «COepOaHk
Omnnaita» mubo oTkasza B npueMe 3asBkH, bank Hanpaenser Kimenty SMS-coobimenne Ha HoMep MOOHIBLHOTO
TeneoHa, TOAKIIOYEHHBIH K Ycnyre «MoOunbHbIA OaHk», W/Hian oToOpaxkaeT uHpopmanuio B Cucreme
«Cobepbank Ownmaiitn». Beimmonnenne Kimmentom nefictBuit mo odopmienuto Kapter B Cucreme «CoOepbaHK
Omnmnaiin» (odopmnenne 3asBKH, MOANMCAHHOW AHAIOTOM COOCTBEHHOPYYHOW moAmucH), SMS-coobmienme
u/unu otoOpaxenue uHdpopmaimu B Cucreme «CoOepOank OwyaiiH» o mnpueme 3asBku baHKOM SBISIOTCS
MOJATBEPKICHUEM 3aKItoueHus JJorosopa.

HOFOBOp SABJIACTCA CMCHIAHHBIM JOTOBOPOM, BKJIFOYAKOIIUM B cebs yCJ10BUs 00 OTKPBITHU U OGCJ’IY)KI/IBaHI/II/I
bankoBckoro CUCTA, BBIITYCKE U MMOPAAKE UCIIOJIB30BAHUA SJICKTPOHHOI'O CPEACTBA IIATEXKA.

[Mpu nognucannm Knuentom WHIMBUAYaNbHBIX YCIOBUH BBIMYCKa W OOCTYKHBaHUs J1e0ETOBOM KapThl C
osepapadrom ITAO Coepbank loroBop Takke OyaeT BKIOUaTh B ce0sl yClIOBHA O npepocTaBieHud Kinenry
KpeauTta B opMme «oBepapad .

1.2. Kiment o0si3yercsi BBINONHATH ycioBus JlOroBopa, a Takke NpU Hauuuuk JIOTOJHHUTENBHBIX KapT
obecrieunTs BhIONIHEHHUE ycinoBuit Jlorosopa epkatensimu JlONOIHUTENBHBIX KapT.

1.3. [Ipu nHeoOxommmocTn wu3MeHeHUs ycinoBuil JloroBopa bank He MeHee dem 3a 15 (msATHamUaTh)
KaJIeHIapHBIX JHEW yBermomiser o0 3tom Kimenra uepes Ilompasnenenus banka w/wiun OduiManbHbI caiT
Banka.

1.4. OcobeHHOCTH BBITyCKAa W OOCIY)XKMBAaHUS OTICIBHBIX BHJIOB KapT OIPENENSIOTCS JOMOIHUTEILHBIMU
YCIOBUAMM JUJIi OTHENbHBIX BHUIOB KapT, yKa3aHHbIMH B pasjiene 7 HacTtoAlux YcioBuil. B ciyuae
MIPOTHBOPEYHA MEXKTy OCHOBHBIMH IIOJOKCHUSIMH Y CJIOBUH M OCOOCHHOCTSMH BBITTyCKa M OOCITY>KWBaHUS
OTIIETBHBIX BUJIOB KapT, ONPEICICHHBIMU Pa3aeiaoM 7 Y CIIOBUH, MOCIEAHUE UMEIOT MPEUMYILIECTBEHHYIO CUITY.

2 Zaxmouenne J{orosopa IlpencraButenemM BO3MOKHO TIPH yCJIOBMH, uTo Mexkay bankoM um KineHTOM paHee 3aKkmiodeH
JoroBop 6anKoBcKoro obciyxuBaHus B TeppuropuansHoMm Oanke oOpamenus [Ipencrasurens. 3axmoueHue JoroBopa
[IpencraBuTeneM HE OCYLIECTBIISICTCS MO JOBEPEHHOCTH, YIOCTOBEPEHHOW HAdaJbHHUKOM MECTa JIMIIEHUS CBOOOJBI, a
TaKKe I0BepeHHOCTH 0(OopMIIeHHOI 3a penenamu Poccuiickoit @enepannu.

% [Ipy HATHYHE TEXHHYECKOI BO3MOKHOCTH.
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2. TEPMUHBI®

2.1. ABTopu3amusi — TMpoleAypa MONydeHHs OT baHka paspemieHus, HEOOXOIUMOTO Ui COBEPIICHHUS
omeparyi ¢ HCIoib3oBaHueM Kaptel/pekBusutoB KapTel u mopoxkpatomiero oOs3arenbctBa banka 1Mo
HCIIOJTHCHHIO pacTiopsbDKeHuH JleprkaTelns, COCTaBICHHBIX ¢ UCHoiab3oBanneM KapTel/pexkBusntoB Kaptsl. [locie
OCYIIECTBICHUST ABTOpH3anuu Jlep:katenb HE UMEET IpaBa paCHOpsKAThCA NCHEKHBIMH CpEICTBAMH B
Ipeeiax aBTOPU30BAHHBIX CYMM.

2.2. BeckOHTaKTHasl omepanusi — onepalys ¢ UCroib3oBaHueM KapThl, ocyiecTBisieMas MyTeM MOHEeCEHHUS
(mpuknanpBanus) KapTel K yCTpOWCTBY, MOIEPKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO MPOBEACHUS
oTIepallyu.

2.3. baokupoBka KapTtsl — nporenypa ycTaHOBIIEHHsST BaHKOM TEXHHYECKOTO OTpaHHYCHHUS] HA COBEpIICHUE
omnepauuii ¢ ucnosp3oBanreM Kaptsl, npenycmarpuparoias oTka3 banka oT npegocraBiieHrus ABTOPU3aLUU.

2.4. lata naare:ka — naTta, He moszgHee koTopod Kiment momxen momomnuth Cuer Kaprel Ha cymmy
Obs3arenpHOro TaTeXxa. Jlata miatexxa paccuutbiBaercs ¢ JlaTel oTdeTa (He BKIIIOYAs ee) IUTIOC CIEeAyIoUIne
30 (Tpuamath) KaeHaapHBIX aHeH. Ecimu 30-b1i1 AeHs TPUXOAUTCS Ha BBIXOAHOW/ TIpa3IHUYIHBIN IeHb, B OTUeTe
OyzeT yka3aHa Aara IepBOro pabodero JHs, CIEAYIOLIETO 3a BEIXOJHBIM/TPAa3AHUYHBIM JHEM (B LIENSAX pa3aesa
5 «O0uue ycaoBusl KPEAUTOBAHUS).

2.5. ledeToBasi Kapra - »sJexkTpoHHOE CpENCTBO IUIaTeXa, wucmoimszyemoe Jlepkarenem Kaprer mis
COBEpILEHU omepauuii B mpeaenax PacxoaHoro aumura.

2.6. ledetoBasi Kapra ¢ omepapadgrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIaTeXk a, HMCIOJb3yeMOe IS
cosepiueHus [epxxarenem KapTel onepanuii B npenenax PacxonHoro ammuTa, B TOM YUCIIE 3@ CUET KPEIUTHBIX
cpexacts (oBepapadT), npenocraBieHHbIX bankom Knuenty mpu HemocTaToYHOCTH MM OTCYTCTBUM Ha Cuete
KapTs! geHexHbIX cpesicTB, B COOTBETCTBUH € ycloBHusMH JloroBopa.

2.7. JlononuTenbHas kapta — J{e6eroBas kapra/JleGeToBast KapTa ¢ oBepapadTOM® , BBIYIICHHBIE K OXHOMY
Cuery Kapter Knmenta Ha ums apyroro (Qu3MYEcKoOro Jwna — aepkartens [lOmOoNHWUTENbHOW KapThl.
Hepxatenem JlOMONMHUTENbHON KapThl SBIAETCS (PU3UUECKOE JIMIO, KOTOPOMY HA OCHOBAaHMHU 3asIBICHUS
Knuenra ([epxarens OcHOBHOI KapThl), ycTaHOBIeHHOW bankom ¢opmel, BeinylieHa JlonoTHATENbHAs KapTa
C OTHECEHUEM ONEpallMii, COBEpIIAEMBIX C HCMONb30BaHUEM JlomomHutenbHOU KapThl, Ha Cuer KapThl
Kmuenta. B xavectBe [lOmONHWUTENFHOW KapThl MOTYT OBITh BBIMYIIEHBI TOJNBKO KapTel Buma W Twa,
COOTBETCTBYIOIIME BUAY M TuUIly OcHOBHOM KapThl. KommuecTBo JlOMOSHUTENBHBIX KapT, BBIMTYCKAEMBIX K
oxsomy Cuery Kaptel, He orpanmdeno’. Cpok aeiicTBusi J{OMONHUTEIBHOM KApThl YCTAHABINBACTCS PABHBIM
cpoky nercTBusl OCHOBHON KapThl.

2.8. Noctynusplid aumMuT (JoCTynmHBIA JUMHT KPEeIUTHBIX CPEICTB) — CyMMa, B Iipeaenax KoTopoit Kiuenry
MOTYT OBITH TPENOCTaBIIEHBI KPEAWTHBIE CpeJcTBAa baHKka i COBEpIICHHs ONepalii ¢ HCMOIb30BaHHEM
Kaptel/pexBuzutoB Kaptsl. JloCTYNHBIM TUMHUT ompenenseTcs Kak pazHuuma mexay JIumMutom oBepapadra u
cymmoii OcHOBHOrO noara. JloCTYNHBIH JIMMUT yMEHBIIAETCS NpPH BbIJaue KpEAWTa NPH NPOBEACHUH
pacxoaHbIx omepanuii mo Kapre wu yBenMuMBaeTCs MpH TOTAIEHWH 33J0DKEHHOCTH TIO0  paHee
MPENOCTaBICHHBIM KPEIUTHBIM cpeacTBaM (B mpenenax Jlumura oseprapadra) (B memsx pasgena 5 «OOmue
YCIIOBHSL KPEIUTOBAHHUS).

2.9. Kiiment — ([lepxkatenr OCHOBHOW KapThl, 3aeMINUK) — (QU3NYECKOE JIMIIO, 3aKirouuBiiee ¢ baHkom
Horosop, umeromiee Cuet Kapts! B banke u sBistomeecs Jlepxarenem OCHOBHOM KapThl.

2.10. Jlumut oBepapadTa — ycraHaBimBaemas baHkoM cymma, B Tpejenax kotopoi KimeHTy MoryT OBITh
MIPEeOCTaBIEHBl KPEIUTHBIE CpeACTBAa (EIWHOBPEMEHHO WM YacTSIMH) JJIS COBEPIIEHHS OIepanuid c
ucnonb3oBanueM Kaptel/pekBuzntoB Kaptel (B messix pasaena 5 «O01mue yenoBrs KPeTUTOBAHHSD).

2.11. Ob6mas 3aI0JKEHHOCTh — 33J0JDKeHHOCTh KimeHta mepen bankom, Bkiodaromas B ce0s cymmy
OCHOBHOrO J0JTra U HAYUCJICHHBIC MPOLICHTHI 3a IMOJIb30BAHUE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHUU C

26 B JToroBope Takke HCIOJIB3YIOTCS TEPMUHBI B 3HAYCHHSX, YKazaHHbIX B JIBO, eciiu MHOE 3HAYCHHUE TAKOTO TEPMUHA HE
OIPEJEIIEHO B HACTOSILEM Pa3zeiIe.

7B cinyuae noamucanus Kimentom WHIMBHIyadbHBIX YCIOBHH BBITyCKa W OOCTYXXKHBaHUS Je0CTOBOW KapThl C
osepapadpTom [TAO CoepbanK.

% 3a HCKIIOYEHHEM CJyyaeB, KOrJa OrPaHHYEHHE O KOJMYECTBY JIOMOIHMTENLHBIX KApT YCTAHOBIEHO HHBIMU
JIOTOBOPaMH, Ha OCHOBAHHUU KOTOPBIX OTKPBIBAIOTCS JJOMOIHUTENbHBIE KapPThIL.
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Tapudamu, c ngaThl BO3HUKHOBEHHsS 3aJ0JDKEHHOCTH (HE BKJIOYas 3Ty JaTy) MO JarTy IOTalleHUs
3aJI0JKCHHOCTH (BKIIFOYHTEIBHO).

KnueHnTt uMeeT mpaBo TOCPOYHO Mmoracuth Bcro cymmy OOmieit 3amomkeHHoctr o Kapre (B mensix pasaena 5
«O01mmue ycaoBHS KPEAUTOBAHUS).

2.12. Obs3aTenbHBIA MuATEK — 3a00/DKeHHOCTh Kimenta mepen baHkoM, Bkitouaromas B ceOsi CyMMy
OcHoBHOro monra 3a OTYETHBIN EPUOJ U HAYUCIICHHBIE TIPOLICHTHI 32 TOJIb30BaHUE KPEITUTOM, pacCUHTAaHHbIC
B cooTBercTBUM ¢ Tapudamy, ¢ maTel BO3HHKHOBEHHS 33J0JDKEHHOCTH (HE BKJIIOYas 3Ty AaTy) IO AaTy
MOTAIIeHNS 33J0JDKEHHOCTH (BKIIIOYUTENHHO) (B HENx pasfena 5 «OO0Iue ycmoBHs KpeTUTOBAHUS).

2.13. OcHoBHas kaprta — mrobas JleberoBas kapta/ leberoBas kapta ¢ oBepapadTOM, BBITYIIEHHAS HA MMS
Kimenra (Bmamenpma Cuera Kapter). Hepxkarenem OCHOBHOW KapThl MOXET OBITH TONBKO Biaaenen Cuera
Kaprtsl, kK koTopomy Beimyckaercst OcHoBHas kapta. K omaomy Cuery KapTel MokeT OBITH BBEITYIIEHO HE
6onee 2 (nByx) OcHoBHbIX KapT. Kaxknast OcHOBHas KapTa UMEET CBOM CPOK JEHCTBUS, YKa3aHHBIN Ha JIMIIEBON
CTOPOHE KapThl.

IIpn coBmectHOM ynomuHanun «OcHOBHasi KapTa» u «/lomojiHMTeIbHasi KapTa» HCIONb3YyeTCS TEPMUH
«KapTray.

2.14. OcHOBHOIl [0JTI — CyMMa 3aJ0OJDKEHHOCTH MO KpeAuTy Oe3 ydyeTa MpOLCHTOB, HAYMCICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LEJIX pazzaena 5 «O01ue yenoBus KpeTuTOBAHU).

2.15. Otuer no Kapre /Bbimucka (Otuer) — otuer no Kapre, coneprkanmii HHGOpMALHIO 00 Omepanusx mo
Kapre, npoBenennsix mo Cuetry Kaptsl 3a onpenenennslii mepuoa. Otyer no [ederoBoit Kapre ¢ oBepapadrom
TaKXe COIEPXKUT HHPOopMaLHio 0 JJOCTYITHOM JTUMHUTE KPEIUTHBIX CpeACTB U cymMmme OCHOBHOTO J0JITa Ha JaTy
Ortuera. [aroit OtueTa siBisieTcs JeHb Mecsna, ykazanHblid Ha [IMH-konBepTe mnu Ha yeke peructpanuu [TMH
B cTpoke «Jlata oruera». OTueT MOXeT OBITH TpenocTaBieH KIHMEHTYy B COOTBETCTBUM C YCIOBHSIMH,
onpeneneHasiMu B [JBO.

2.16. OTyeTHBIH TepuoA — TEpUOA BpeMeHH Mexny naramu (opmupoBanus Otdera. OTYETHBI MEPHO
Ha4YMHAETCS CO NHJA, cienyromero 3a [latoit dopmupoBanus OTdera, U 3aKaHUYMBAETCA NaTOW (pOpMHPOBaHUS
cnenyromero Oryera (BKIIOUUTEIHHO).

2.17. ITapTHep — IOPUANYECKOE JIUI0, UHANBUIYATHHBIN MPEAPHHAMATENbD, OCYIIECTBIIIONINE e TEIEHOCT
B c(hepax TOProBiId M yCIyT (MarasvH, TOCTUHHUIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE HIIH JIPYroe MpPEATPUSTHE
TOPTOBJIU U YCIIYT), MPEIOCTABIISAIONINE 3asBIICHHBIC CKUIKU ¥/ WK JIOTIOJHUTENBbHBIC yCIIyru Jlepikarersim.

2.18. MMonpa3nenenue banka no mecty Benenuss Cuera Kaptol — nto6oe [lonpasznencHue TeppuTopraibHOTO
6anka I[TAO C6epOank, Boimyctusmiero Kapry.

2.19. ITotHAsA CTOMMOCTH KPEIUTAa — BRIPAKCHHBIC B IIPOIICHTAX T'OJIOBBIX 3aTparhl KilMeHTa 1o MoNMy4YeHu o U
00CITy)KMBaHHIO KPEJIUTa, PACCUUTHIBAEMbIC B COOTBETCTBUU C TPEOOBAHHMSIMHU 3aKOHOAATEILCTBA Poccuiickoii
Oenepannu (B memnsax pasgena 5 «O0mue yCuoBus KPeIUTOBAHUS).

2.20. ITocTaBIMK yCJIyTr — NPEANpUATHE TPAHCIIOPTa, MPEA0CTABIISIIONIEe YCIyTH Ipoe3ia Ha MacCaKuPCKOM
TpaHCHOpTe OOIIEero IMOJb30BaHUSI B CBOEM PETHOHE B COOTBETCTBHHM C Tapuamu, YTBEPKICHHBIMU
YIIOJIHOMOYEHHBIM OpraHOM HCIIOJHUTENbHOW BJACTH JAaHHOTO PErHoHa, B paMKax JICHCTBYIOLIETO
3akoHoAarenbcTBa Poccuiickorr ®denepanmu, u 3akirouuBiiee ¢ baHkoM 1TOroBop B LESX pPa3MEIICHHS
TpaHCIIOPTHOTO MpHIokeHus Ha KapTe.

2.21. llpeacraButeab — QU3NUECKOE JIHIO, TpEACTaBIsIIONIee MHTepeckl KiMeHTa B CHIy TOJIHOMOYHI,
OCHOBaHHBIX Ha HOTApHUaJIbHOW MJIM IPUPABHEHHON K HEH TOBEpEHHOCTH.

2.22. IIpocpouyeHHasi 3a10/:keHHOCTH Mo Kapte — cymma OO6imeli 3a10JKeHHOCTH, HeoIutadyeHHass Kimmenrom
B CPOK, yka3aHHEII B OTaere o Kapre (B miemnsax pasnena 5 «OO0IIue yCIoBHs KPSAUTOBAHUS? ).

2.23. PacxoaHblil JJUMHT — CyMMa JICHEXKHBIX CPEJCTB, JOCTYITHBIX B ONPEACICHHBII MOMEHT BPEMEHU IS
coBepuieHus orepanuid mo Kapre, Bkimouaromias coOcTBeHHbIE cpencTBa Kimenrta w JlocTymHbIH aumuT
KPEAUTHBIX cpencng, 3a BBIYETOM CYMM paHE€ COBEpUIEHHBIX Omepanuid c ucnojab3oBaHueM Kaptol, ee
pexBu3nToB niau NFC-kapTel. YMeHbIerne PacxoqHoro tuMuTa Mpou3BOAUTCS TIPU COBEpIIeHnn Jlepkarenem

» B cnyyae noanucanusi Kiwentom VIHAMBHIyaldbHBIX yCJIOBHH BBIyCKa M OOCIYXKMBAaHHMs JeOETOBOH KapThl ¢
osepapadpTom [TAO Cbepbank.
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Kaprtsr onteparuit mo Cuery Kapter.

2.24. Texunyeckasi 3aJ0JKEHHOCTb — 33/I0JDKCHHOCTh, 00pa30BaBIIasCs B pe3yjIbTaTe COBEPILEHHS OEepaLuy
¢ ucnonb3oBanueM Kaptel, ee pekBusutoB miu NFC-kapTel Ha CyMMY, MPEBBILIAONIYI0 PacXoqHbBIN JTUMMUT.
Texnnyeckass 3aZ0DKEHHOCTH MOXET 00pa3oBaThCs, HAMPUMEP, B Ppe3ylbTaTeé BO3HUKHOBEHHWS KypCOBOU
Pa3HHIIBL, COBEPLICHUS onepanuu 06e3 ABTOpU3aliK, TEXHUIECKOTO cOOsl.

2.25. TCI1 — TOproBo-CEpBUCHOE MIPEIPHUSITHE.

3. BAHKOBCKAS KAPTA
3.1.Kapra sBisercst coocTBeHHOCThIO baHka 1 BelmaeTcst JlepkaTeiito BO BpEMEHHOE II0JIB30BaHHE .

3.2.baHK uMeeT paBo OTKa3aTh 0e3 OOBACHEHUS IPUYHMH B BBITYCKE, IEPeBhINTyCcKe win Beigade Kaptel. bank
He BhITyckaeT KapTel JuiaM, KOTOpbIe MPU3HAHBI OAHKPOTAMH, WM B OTHOIICHUH KOTOPBIX BEACTCS JEI0 O
OankporcTBe B cooTBercTBHH ¢ DemepanbHBIM 3akoHOM OT 26.10.2002 Nel27 «O HECOCTOATEIHHOCTH
(6aHKpOTCTBE).

3.3.banK BIpaBe HE OCYNIECTBIATH BBIMYCK, MEPEBBIMYCK W BblAady KapT (uszndeckum iunam, 4bH JaHHBIE
COBIAJAIOT C JTaHHBIMH JIMI, BKJIIOYCHHBIX B MEPEYCHb OPraHM3alMii W (U3MYECKHUX JHI, B OTHOIICHUU
KOTOPBIX MMEIOTCSI CBEACHHUS 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKOW AEATEIHHOCTH WA TEPPOPU3MY, WU
OaHHBIMU JIUI[, B OTHOIICHUHN KOTOPBIX MCKBCAOMCTBCHHBIM KOOPAMHAIIMOHHBLIM OPraHoOM, OCYHICCTBJIAIOIINM
(GYHKIMM 110 TPOTHUBOACHCTBHIO (DMHAHCHPOBAHUIO TEPPOPH3MA, NPUHATO PpEIICHHE O 3aMOPaXMBAaHUU
(6noxkmpoBaHNN) NEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

3.4. Kapra Mmoxer ObIThb Mcmonb3oBaHa JlepikaTeneMm Uil OIUIAThl TOBAapOB M YCIYT, MOJTYYCHUS/BHECECHHS
HAJIMYHBIX JICHEXHBIX cpeactB Ha Cuer KapTel B KpeIUTHBIX OpraHM3allMsX, dYepe3 YCTpOWCTBa
caMO00OCITy)KMBaHHs, a TAKKe COBEPIICHHWS HMHBIX ONepanuii B cooTBeTcTBHU ¢ JloroBopoM. Bo3mokHOCTH
OIIaThl TOBApa/yCIYTH, TOJYYCHUS HAJWYHBIX JCHEXHBIX CpPEACTB  OIpeNeNseTcs HalW4ueM JIOTOTHIA
COOTBETCTBYIOIICH MJIATEKHOW CUCTEMBI.

3.5. llony4yenne HaTMYHBIX JEHEKHBIX cpeacTB co Cuera KapThl ocymecTBisiercs ¢ mpenbsiBieaneM KapTsl, 3a
WCKITIOYeHneM cirydaeB, korna Kmment/IIpencraButens obpamaetcs B [logpasnenenns banka 3a moixyderneM
HaJIMYHBIX JIEHEKHBIX CpeACTB B ciydasx yrtparsl Kapter Kiwmentom, 3axBata KapTsl yctpolicTBoM
camoo0cmyxuBaHusi, Onokupokoid KapTel mo momo3penuto B Kommpomeranuu mpu COBEpILEHUH ONEPALUH
KinentoMm, TeXHMYECKOM HEUCHpaBHOCTbEO KapTel, HCTeUEHHMEM CpoOKa €€ JACUCTBHS, a TAaKXKe B Ciydasx,
NPEyCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOoHOAAaTeNbCTBOM Poccuiickoit ®enepauuu. [lo JlonomHuUTEnbHBIM
KapTaM BblJlada HAJTMYHBIX JE€HEKHBIX CPEACTB OCYIIECTBIACTCS TOJIBKO IPU NPEABABICHUN KapTI)I.

3.6. Knuent/ IlpencraBurens Bnpase oOparutbes B [lonpasnenenue banka mo mecty Benenust Cuera Kaprthl ¢
LIeTbI0 BBITycKa J{OMONMHUTENBbHOM KapThl Takoro ke Buaa, yTo ¥ OCHOBHAs KapTa, C y4ETOM OCOOEHHOCTEMH
BBIMTyCKa U OOCTY>KWBaHUSI OTACIBHBIX BUIOB KapT, ykazaHHBIX B pazfene 7 Y CIIOBUH.

3.7. Komuccust 3a romoBoe obcimyxuanue KapTel B3umaercsi mocie ocymiectBieHus: Jepxkarenem Kapter
nepBoit onepaunu 1o Kapre B cooTBeTCTBUM C NEHCTBYIOIMMY Ha JaTy MOAa4H 3asBieHus Tapudamu u nanee
B JIaTy MoJauu 3asBICHUs 332 KaXIbI CIEAYIOIINI roj 00CIy)KHBaHUS B COOTBETCTBUHU C JICHCTBYIOLIMMHU Ha
3TOT MOMEHT Tapudamu.

3.8. B cirydae mpekpaineHust BbITycka/mepeBbimycka Kapt cooTBeTcTBytomero Buja bank ocrasmiser 3a coboi
MpaBO MNpHU TMEPEBBIMYCKE (0YepeHOM M JTOCPOYHOM) BEIMycTUTh [lepkaremo Kapty mHOTO suna’l. B atom
cinydae bank undopmupyer [epxkarens o0 maMeHeHun Buaa KapTel criocobaMu M B CPOKH, YCTaHOBJICHHBIC
n.1.3. Ycnoswnii.

3.9. bank BripaBe nepeBbIinyckaTh KapTel, paHee BbiMylleHHbIe 0€3 BO3MOKHOCTH COBEpPIICHUS beCKOHTaKTHBIX
onepanui, Ha KapTbl, moaiepkuBatoive copepiiieHrne beCKOHTaKTHBIX Omepaliuii.

3.10. Bank ocrapnser 3a coOOH MpaBo B JIFOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO H3MEHATH HabOp
oreparyii ¥ ycIyr, KOTOPbIe MOTYT OBITh COBEPIIEHBI HIIM IMOJYYEHBI C HUCIOJb30BaHUEM KapThl, yBeIOMUB

30 Kapta [TPO100 CoumanpHasi, BeIaBacMasi B paMKaX OTACIBHBIX IPOCKTOB, MOXKET SBJSTHCS COOCTBEHHOCTBIO MTapTHEPA
banka no smuccuu Kaptsl.

%! TIpu 5TOM pazMep KOMHCCHHM 3a TOJI0BOE 00CIyKiBaHHe KapThl MHOTO BHIa He Oy/IeT NPEBBIMIATh pa3Mepa KOMHCCHH 3a
roioBoe 00CITy>KMBaHNE, YCTAaHOBJIEHHOTO 1J1s1 KapThl, BBITyCK/IepeBhITycK KoTopoii baHkoM ObLT mpekparieH.
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Jlepxarenss o Takhx HM3MEHEHHUSAX crocobamMu W B CpOKH, ycraHomieHHbIe 1.1.3. Ycnoswii. I[IpoBencume
ofieparyii ¢ UCIoib30BaHeM KapTel, mperycMOTpeHHBIX JloroBOpOM, MOKET OBITh OTPaHUYECHO B YCTPOHMCTBAX
CaMOOOCTYKUBAHUSI IPYTHX KPETUTHBIX OpraHM3allHi.

3.11. Kapra neiicTByeT 10 TIOCJIEAHETO JTHS MeECsIa, YKa3aHHOrO Ha JIMIEBOW cTopoHe KapThl, BKIIOUUTEIBHO.
3anperniaercss ucnoiab3oBaHue KapThl (ee PEKBU3UTOB) C HCTEKIIMM CpPOKOM JeicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpeMeHHOe monyueHue Jlepxkatenem KapTel, BBIMYIIEHHOW HA HOBBIM CPOK
JEHCTBUSL.

3.12. PacueTHble (pacueTHO-KACCOBBIC) NOKYMEHTHI, o(hopMIlsieMble MPH COBeplieHuH omepanuii mo Kapre,
MOTYT OBITh TIOJIMUCAHBI COOCTBCHHOpYYHOUW moanuckto Jlepxarens Kaprter nubo  Anamorom
cooctBeHHopyuyHoit moamucu [epxkatens (IIMH, OpHopasooro mapons, buomerpudeckoro wmeronaa
ayTeHTU(HUKAINH), OO0 COCTABJICHBI C WCIONb30BaHWEM pekBM3UTOB Kaprter (Homepa Kaptsl). PacuerHo—
KacCOBBIC JIOKYMCHTHI, TIOANKMCAHHBIC WU COCTABJICHHBIC YKa3aHHBIMU BBIIIC CIIOCOOAMH, SIBIISIFOTCS
HaJJIC)KAIUM TOATBEPKICHUEM TOT0, 4YTO pAacCIopshkeHHe Ha mnpoBeneHue omepamuu mo Cuery Kaprer
COCTaBIICHO ¥ MOJIHCaHO JlepxkarereM.

[opsinok odopmileHUsT pacyeTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHWUU OIEpalfii ¢
ucnonb3zoBanueM NFC-kapTol, onpezesnieH B pazzene 7 Y cloBuil.

3.13. [epxatens o0s3yeTcs COXpaHITh BCe JOKYMEHTHI Mo omeparusMm c¢ Kaproit B Teuenwne 6-Tu (1mecTH)
MECSIIIEB C AaThl COBEPILUCHUS ONEPALUU U NMPEJOCTAaBIATh UX B BaHK 1Mo mepBoMy TpeOOBaHHIO B yKa3aHHbIE
BankoM cpoku g MOATBEpXkACHUS NpaBOMEpPHOCTH coBepuieHus omnepauuu no Kapre (Kapram) wnm g
YperyJiupoBaHus CIIOPHBIX CUTYyalui.

3.14. JlepxxaTens 00s3yeTcs:

— He coobmare [IMH, Konrpomenyto wundopmammio, Kox xnmenta, Jlorun (Maentudukarop
nosnb3oBarensi), [locTosHHBIN/OMHOPA30BEI MAPOIH, Mapoib MOOHIBHOTO YCTPOWCTBA, B TMaMSTH
KoToporo coxpaHeHbsl PexBusutel NFC-kxapthi, He mepemaBate Kapry (ee pexBm3uthl), MobOuimbHOE
YCTPOKCTBO, B MaMsITH KOTOporo coxpaHeHbl PexkBuszutbl NFC-kapThbl, 71 COBEpLIEHUS OIepaiuil
TPETbUMMU JIMLAMH, IMPEANTPUHUMATDH HGO6XO}Z[I/IMI>IC MCPBI IJIsd IPEAOTBpalllCHUA YTpaThl, TIOBPEKACHMUA,
xumeHust Kaptel, MOOMIIBEHOTO YCTPOHCTBa, B TaMITH KOTOpPOTro coxpaHeHsl PexBu3utel NFC-kapThr;

— HECTHM OTBETCTBEHHOCTh II0 OINEpalusM, COBEpLICHHbIM ¢ wucnoib3oBanuem IIMH, Jloruna
(Unentuduxaropa nonszosatens) u [loctosaroro/ OqHOpa3oBbIX mapoJei, KoaoB, chopMUPOBAHHBIX Ha
OCHOBaHUM OnoMeTpuveckux NaHHbIX Jlepkartens KaprTel w/wnm npu BBeAeHHH Napoiisi MOOHIBHOTO
YCTpOICTBa, B MaMSITH KOTOpOro coxpaHeHsl PekBu3ntbl NFC-kapThl;

— He COBepuIaTh ONepaIiyl C WCIOJb30BaHNEM peKBU3UTOB KapThl mocne ee ciaun B baHk mnm mocine
WCTEYEHUs CpOKa ee JeicTBus, a Takke KapThl, 3asBlIeHHON Kak yTpaueHHas;

— He Mo31Hee pabouero JHA, CIECAYIONETO 3a JJTHEM BO30YKIEHUS IPOU3BOJICTBA TI0 ANy 0 OaHKPOTCTBE
B cooTBercTBUU ¢ DenepanbHbiM 3akOHOM 0T 26.10.2002 r. Ne 127-®3 «O HecoCTOATEIbHOCTH
(OaHKpOTCTBE)» MMUCBMEHHO YBEAOMUTHL 00 3ToM bank 1o mecty BeneHus Cuera Kaprsl.

3.15. Ecu uadopmanus o [IMH u pexBuszurax KapThel cTanma AOCTYITHOW TPETHUM IJIUIAM, a TaKKe B CIIydae
BO3HMKHOBEHHSI PUCKa HECAHKLIMOHUPOBAHHOTO Hcmoib3oBanus Kaprtel, pexsuzutos Kaptsl, [IMH Jlepxatens
JIOJDKEH HEeMENJIeHHO cooOmmTh 00 3ToM B baHk mo Tenedonam, ykazanneiM B [lamstke [epxarens. Jlns
JapHEeHIero ucrnois30Banus Kaptel Heo0XxoanmMo nepeBbInycTHTh KapTy B cOOTBETCTBUM ¢ T1. 3.24.

3.16. B cimyuae yrpater Kaptel, [lepxkaTens H0mKeH HEMENIEHHO BBIIOJHATH OJTHO W3 CIICAYIONIUX JSHCTBUH,
Heo0xoauMbIX [yt biiokuporku Kapter:

— Coo0bututh 00 yrpare Kaptel B bank o Tenedonam, ykazanusiM B [lamsrtke [leprkaTens, U Clie/i0BaTh
MOJYYCHHBIM MHCTPYKIUSAM. YBeaomiieHue Jlepkarenst cuuTaeTcs MOoJTydeHHbIM B MOMEHT 3aBEpPILCHUS
TeneoHHOro pasroBopa c¢ omeparopom KonraktHoro llentpa banka, B xome kotoporo Jlepxkarenb
MIPEAOCTaBIII BCIO HEOOXOAMMYI0 HH(DOPMAITHTO TS BRITOTHEHUS biokupoBku KapTerl.

— Oobparutsesa muuno B [logpasnenenue banka.

— Ecnu Kapra noaxnrouena k Ycmyre « MoOWIBHBIA 0aHK» — BBITIOIHHATH JIEHCTBUS, HEOOXOAUMEBIE IS
BbroxupoBku KapTsl B cooTBeTCTBUH ¢ PyKOBOACTBOM 1O MCTIONB30BaHIIO «MOOMIBHOTO GaHKay.

— Ilpu nammuum gocrtyna B Cucremy «CoOepbank OHIaiH» BBIOJHUTH JEHCTBHS, HEOOXOIUMBIE IS
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Broxuposku KapTel B cOoTBeTCTBUH ¢ PyKOBOACTBOM 110 MCOIB30BaHMI0 «COoepOank OHIainy.

3.17. KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ Kaproi (pexBusuramu KapTel), cOBepIICHHBIE 10
MoMeHTa noiyueHus: bankom ysenomienus 06 yrpare Kaptel B cootBeTcTBuH ¢ 11.3.16 YcnoBuid.

3.18. Bank HeceT OTBETCTBEHHOCTh MO omepaiusMm ¢ Kaproi (pekBusutamu KapTel), COBEPIICHHBIM IIOCTE
nony4enus ot lepxkarens yBegomieHus o0 yrpate Kapter B coorBeTcTBuU ¢ 11.3.16 YcnoBuid.

3.19. B cnywyae coBeplieHus omepanud ¢ UcrHojib3oBanueM Kaprtel (pekBusutoB Kapthl) 06€3 coriacus
Hepxarens, epxarens JOHKEH MPOU3BECTU CIEAYIOIIUE ACHCTBUS:

3.19.1. CooOmuTh O HECAHKIIMOHWPOBaHHOW omepanuu B bank mno Ttenedonam, ykazanHeiM B [lamsrtke
Jepxarens B HanOoee paHHUH U3 CISAYIONINX CPOKOB!

— He TI03/IHee NHJ, CIeAYIOUIeTo 3a JHeM monydeHus oT barnka SMS-coobmenus/Push-yBemommnenus o
COBEPILICHHUH OTIePaLHH,;

— He mo3aHee 8-r0 KaJeHAapHOro AHsA ¢ gartel OTdera, COAEPIKALICTO HECAHKIHMOHHPOBAHHYIO
Jlepxarenem orepanutio.

3.19.2. Tocne yBenomieHus: banka o coBepllicHHH HECAaHKIIMOHMPOBAHHOHN orepanuu mo TenedoHy, moaaTh
MHUCHMEHHOE 3asIBIICHHUE O MPETEH3UU, HO HE MO3/IHEE CPOKOB, YKA3aHHBIX B 11.6.8 Y cl0BHiA.

3.20. bank mmeer mpaBo ocyuiecTBUTh biokuposky Kaptel mocne nomyuenus ot epxkatens naopManuu o
COBEpIICHHM OIepanun ¢ wucnonb3oBanueM Kaptel (pekBusutoB Kapter) 0e3 cormacust [lepkarens B
cootBercTBuU ¢ 11.3.19 Ycnosuid.

3.21. baHk HeceT OTBETCTBEHHOCTh MO onepanuu ¢ Kaptoit (pexkBuzntamu KapTer), B TOM 4uclie COBEPILICHHOM
0 MOMEHTa HampaBieHus JlepkareneM yBeIOMIIEHUS B COOTBETCTBHH ¢ 1.3.16 YcmoBwmii, ecnmu Jlepkarensb
yBenoMmin baHk o ToM, WTo omeparus mpoBeneHa Oe3 ero coriacus B coorBercTBuu c 1m.3.19 Yciosuid, 3a
WCKIIIOYCHUEM CllyuaeB, korja Jlepkarens Hapymuia YcnoBus w/wiu TpeOoBanust [lamstku [Jlepxarens, dto
TIOBJIEKJIO COBEpILICHHE ornepanun 0e3 cornacus [eprkarens.

3.22. baHk nMeeT IpaBo NPUOCTAHOBUTH IIPOBEACHHE OIepaluii ¢ UCTIONb30BaHneM KapThl Wi ee PeKBU3UTOB
IUIs1 IPOBEPKH UX MIPABOMEPHOCTH.

3.23. [lpu obnapyxxennu KapTtel, panee 3asBieHHON Kak yTpaueHHas, [ep)kaTens He3aMeIUIUTENFHO TOJDKEH
nH(popMupoBaTh 00 3ToM bank u BepHyTh Kapty B bank.

3.24. Kapra MoxeT OBITh TEpEBHINMYIIEHA 10 UCTEUEHHsS €€ CpPOoKa JEWUCTBUS (HOCPOYHBIN NEpPEBHINYCK) Ha
OCHOBAHUM 3asiBJICHUS, O(OPMIICHHOTO:

— Jlepxatenem OCHOBHOM KapThl B moApasaeneHuu banka, uepe3 Konrtaktaerii Lleatp banka u Cucremy
«C6epbank OHmaitny >,

— IIpencraBurenem B [loapasnenennu banka mo mecty Benenus Cuera KapTsr.

Komuccus 3a mocpounslit nepeBsinyck Kaptel cinceiBaetes co Cuera Kapter B cootBetcTBuM ¢ Tapudamu. B
cllyyae €clii IO OKOHYaHMs CpOKa AECHCTBHS AOCPOYHO IepeBblyckaeMoil KapTel octamocs meHee 3 (Tpex)
MecsiueB, bank Bripase nepeBblmycTHTh KapTy Ha HOBBIM CPOK J1eHcTBUSI.

3.25. Jlepxarens OcHOBHOH KapThl gomkeH BepHYTh Kapty B Bank (OcHoBHble U JIONOJTHUTENBHBIE KaPThI
(pn HaNTM4UN)):

— 1puy nogaye 3asBieHUs Ha nepesbityck KapTel (OcHoBHOH nian JlONOJHUTENBHON) O UCTEUECHUS e
CpoOKa AeicTBHUS (32 UCKITIOUEHHEM CiTydas yTpaTsl KapTol);

— 1o TpeboBanuio baHka He MoO3MHEE MATH pabounX AHEH ¢ MaTHI MOIYYCHUS YBEIOMIICHHUS OT baHka o
Bo3Bpare Kaptel.

3.26. baHk BIIpaBe OCyIECTBUTH OUYepelHON nepeBbIinyck KapThl B ciyvae, ecnu Jlepxarens OCHOBHOW KapThl/
[IpencraButens He yBemoMua bank 3a 60 (mIecThiecsaT) KaJICHOAPHBIX ITHEW O WCTEUCHHS CPOKa IEHCTBUS
KapTter 00 oTka3e or ee wucronb3oBaHus B coorBercTBuu C 1.3.28 VYcnosuid. [Ipm orkaze [epxkatens ot
MOJTy4eHUs] TIepeBhINYIIeHHONH KapThl, KoMHCCHMM W IIaThl, TpeaycMOTpeHHble TapudaMu W yIlayeHHBIC
banky, He BO3BpalarTCs.

%2 [Ip1 HATMYMK TEXHUYECKOH BO3MOMKHOCTH.
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3.27. bank WMeeT MpaBO He MEepeBBIMTYCKaTh KapTy Mo UCTEYeHUM CpoKa ee JISHCTBUS MPH OJHOBPEMEHHOM
BBIMIOJIHEHUHU CIICAYIOIIUX YCIOBUMA:

— OTCYTCTBHE OIEpaIiii ¢ ucIoiib3oBaHueM KapTel B TeueHue 3 (Tpex) MecsIeB MoAps 3a MOCICeIHUE
6 (1IecTs) MecAIeB, MPEAMIECTBYIONINE TEPEBBITYCKY KapTsl;

— Pacxonmupiii mumur no Kapre B pasmepe coOCTBEHHBIX cpeAcTB KimeHTa Ha IaTy MepeBBITyCKa
coctasisieT MeHee 500 (msaTucot) pyouei.

3.28. Ilpu otkase oT majbHelIero ucmonb3oBanus Kaprel KimeHT 00s3aH MoaaTh MUCbMEHHOE 3asiBIICHUC B
[Nonpaznenenne banka mo mecty Bemenuss Cuera Kaptel, BepryTs Kapry m JomomHuTensHbie KapThl (TIpH
HaJIM4YuM), Toracutb cymmbl OOmiei 3amomkeHHocTn 1o Kapre Ha pgaTy mnorameHus, TeXHUYECKOU
3aJI0OJDKEHHOCTH U KOMHCCHH U IIJIaT, IpeyCMOTpeHHbIX TapudaMu (Ipy HATMYWUHU TaKUX 33J0JDKEHHOCTEH ).

3.29. Jlnst ocymiecTBICHUST KOHTPOJIS 3a pacXojoBaHueM cpecTB o Kapre (B T.4. JIOMOTHHTENEHBIM KapTaMm)
Hepxarens OCHOBHOHM KapThl MOXKeT mojaTh B bank B coorBercTBUu C IlamsTkoii Jlep:xkarens 3asBieHuE HA
YCTaHOBJICHUE CIIEIYIOIINX JUMUTOB U OTPAHUYCHU:

— JIMMUT Ha MOJIyYeHHE HAJIMYHBIX ACHEXHBIX cpenacTs o Kapre (Kapram) B Teuenue mecsua;

— JIMMHT Ha COBEpIICHHUE onepauuii B Toprosoii/cepBucHoii cetu o Kapre (Kapram) B TeueHue mecsna;
— oOmmuii TuMuT Ha coBepienue onepanuii o Kapre (Kapram) B Teuenue mecsna;

— OrpaHUYEHHH IO CTpaHaM, B KOTOPBIX pa3pelieHsl onepanuu no Kapre.

3.30. bank mMeeT mpaBO yCTaHaBIMBATH JIMMHUTHI Ha MpoBeleHHE omepauuil mo Kapre ¢ yBemomieHuem
Hepxatenss OcHoBHOW KapThl B OTueTe, myTreM pasmenieHust nHpopmanuu B llogpasaenenusx banka u
Odwunmansaom caiite banka.

3.31. Bank wMmeer mpaBo Tpu HapymieHun Kimentom Hacrosmiero J[oroBopa, Wid TpPH BO3HUKHOBEHUH
CUTyaIlMM, KOTOpas MOXKET IIOBJIeYb 3a coOoit ymepO it banmka wnmm Kimenra, n1ub0 HapylieHue
JEHCTBYIOLIETO 3aKOHOAaTenbcTBa Pocculickoit denepanuu:

— ocymecTtBuTh biiokuposky KapThl, a Taxoke NpUHUMATh MEPHI AJIS €€ U3bATHUS;

— MPUOCTAHOBUTH WM NPEKPAaTUTh NPOBEICHUE pPacxonHbIX omepanuii mo Kapre (c coxpaneHneMm
BO3MOXKHOCTH TIPOBEJIeHUs onepaluii nonoixHenus Cuera KapTor).

3.32. bank WMeeT MpaBO OCYHIECTBUTh OMOKUPOBKY KapTel, ecim y BaHka BO3HHKAIOT TOJO3PECHHUS, 4YTO
OTIEpAITUsl COBEPIIIACTCS B LENAX JIEraau3anud (OTMBIBAHUS) TOXOJIOB, TOTYUYEHHBIX MPECTYIMHBIM IyTEeM, HIIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

3.33. Ilpu npoBeneHnn ABTOpU3AIlM B MOMEHT COBEpIlieHHs onepanui bank ymeHbinaer PacxomHblii TUMUT
no Kapre Ha cymmy omepauuu (B T.4. Ha CyMMy B3uMaeMoil ruiatel). Ilpm He mocTyIuieHHM IUIATEKHBIX
JIOKyMEHTOB TIO omeparuu B TedeHue 20 (aBaamarh) nHeW ¢ naTel ABTopu3anuu baHK BOcCCTaHaBIMBaeT
PacxoHbli IUMUT Ha CyMMy omiepaliui (B T.4. HA CyMMY B3UMaeMOM IUIaThI).

3.34. Pacxonubiii nmumut mo Kapre npu mnpoBeleHMH ONEpauuil 3a4vCiICHUs] JEHEKHBIX CPEICTB uepes3
VYiajeHHble KaHaJbl OOCITY)KUBAaHHUS YBEJIMYMBACTCS HE IMO3IHEE KAJICHIAPHOTO THS, CIEAYIOLIEro 3a HEM
COBEpIIICHHS ONepaliy. 3aunCiIeHne CyMMBbI JaHHOUW omnepanuu Ha Cuer KapTel, a Takke morameHne CyMMBbl
osepapadra nmo Cuery Kaprsl (nmpu Hanmuumu) ocywiecTBISIETCS HE MO3JHee pabodero MHs, CIEAYIOIIEro 3a
JTHEM COBEPLICHUS OIepalyu.

3.35. B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit ®enepanun, bank Brnpase moTpeboBaTh
JIOCPOYHOM OIUIaThl OcTaBiIelcs cymMmMbl OCHOBHOTO J0JNTa BMECTE C NMPUYUTAIONIMMHCS TPOIEHTAMHU 32
T0J1b30BAHME KPeIUTOM ", cyMMbl TeXHHUECKO# 3aI0/DKEHHOCTH, KOMHCCHIL, peaycMoTpeHHbiX Tapudamu, u
Bo3BpaTa OCHOBHBIX W JlOMOTHHUTENHHBIX KapT, BhIMyIIEeHHBIX K Cdery, HampaBuB KimeHTy nmcbMeHHOE
YBEIIOMJICHHE TIOCPEJICTBOM TIOYTOBOM CBSI3M MO aJIpecy perucTpanuu/aapecy (pakTH4eckoro MpOoKUBaHHS,
ykazaHHoMy KineHtom B 3asBlIeHHU.

3.36. bank umeer npaBo TpeboBath y [lepikarens npeAbsSBICHUS TOKYMEHTA, YAOCTOBEPSIOLIErO JINYHOCTD, B
CIly4asx, yCTAHOBJIEHHBIX BHYTPHOAHKOBCKMMH IIpaBWJIaMH, a TakXKe NpPH BO3HWKHOBEHHMH COMHEHHUH B

¥ B cnyyae nomnucanusi Kiwentom VIHAMBHIyaldbHBIX yCJIOBHH BbIyCKa M OOCITYXKMBAaHHMs JeOETOBOH KapThl ¢
oBepapadpTom [TAO Coepbank.
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MIPaBOMEPHOCTH UCTIONB30BaHMsI KapThl.

4. CYET KAPTBI

4.1. ins oTpakeHUs OIEpallyii, COBEpIIaeMbIX ¢ ucnoiab3oBanueM Kaptsl, pekBuszutoB Kaptel, NFC-kapThl B
cootBerctBun c JloroBopom, bank otkpeBaer Kimenty Cuer Kaprtei, B Bamiore, BBIOpaHHOU
Kmuentom/IIpencraBurenem.

4.2. Ha ocraTok JneHexHbIX cpeacTB o Cuery KapTsl mpoueHTH HE HAUMCISAIOTCS, 38 UCKIoueHneM CueToB
Kapt Cbepbank — Maestro «ConmansHass» 1 MUP «CormanpHas», Ha KOTOPBIE MPOW3BOAMUTCS 3aUHCIICHHC
TICHCHH M WHBIX COIMAJIBHBIX BBILIAT, BhITUIauMBaeMbIX IlencmonnbsiM Gonmom Poccutickoit @enepanum mim
MunuctepctBoM oboponsl Poccuiickoit dexepannu.

Ha Cuera Kapr CoOepbank — Maestro «Couunanbaassy u MUP «CoumanbHas», Ha KOTOPBIE MPOU3BOIAUTCS
3aYUCIICHUE TCHCUH M WHBIX COIMAJIBHBIX BHIIIAT, BhIIUIaunBaeMbIX [leHcnoHHbIM (oumom Poccuiickoit
Oenepanun Wi MUHHCTEpCTBOM 000poHBI Poccuiickoit Deaepannn, bank HaumMCIIsIeT MPOIECHTHI B pa3Mepe
3,5% roJ0BBIX Ha OCTATOK ACHEXKHBIX cpencTs Ha Cuere Kaprer.

[IporeHTs Ha CyMMY JIEHEXKHBIX cpencTB, Haxomsmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpansHas
1 MUP «CommanpHas HAUUCISIOTCS UCXOMAS U3 KaJCHAapHOTO KOJUYECTBA JHEW B TOMy CO JHS, CIEIYIOIIEro
3a JIHEM IOCTYIUICHHUs NeHEeXHbIX cpeactB Ha Cuera Kapr COepbank — Maestro «Couunanbaasy u MUP
«ConmaabHas .

BrimnaTa mporieHTOB OCYIIECTBISETCS IO UCTEYCHHE KAKI0T0 3 (TPEXMECSYHOI0) Tepuoa, OMpeaesieMoro ¢
natbl oTkpeiTHs Cuera Kaptel Coepbank — Maestro «Conmanbaas» 1 MUP «CouunanbHasy.

Bank nMeer mpaBo U3MEHSTH MPOLIEHTHYIO CTaBKY M YCIIOBHSI HAUHCIICHUS TIPOLIEHTOB, YBeAOMHB [lepkarerns o
TaKUX U3MEHEHUSIX CIIOCO0AMHU M B CPOKH, YCTAaHOBJICHHBIE 11.1.3. YcnoBuii.

4.3. Ilpu nocryrieEnn neHeXHBIX cpeacTB Ha Cuer KapTel B Oe3HATMYHOM MOpSAAKE TUOO IMyTeM BHECCHHS
HAJIMYHBIX ACHCEKHBIX CPEACTB CyMM B BaJIOTC, OTINYHOM OT BamoThl Cuera KapTBI, bank IIPOU3BOIUT
KOHBEPCHIO MTOCTYIHBIIEH/BHECEHHONH CyMMBI TI0 Kypcy baHKka, AeiicTByronieMy Ha MOMEHT ee 3a4MCIICHUS Ha
Cuert KapTsl.

4.4.T1pu coBepuienun onepanuii mo Kapre B antote, oTinuHOM oT BamoTsl Cuera KapTor:

4.4.1. xouBepcusi cymmbl omnepanuu o Kapre B Bamory Cuera Kaptsl ocymectBinsercs mo kypcy bamka,
JeWCTBYIOIEMY Ha MOMEHT 00pa®oTku omnepanud baHKoOM, ¥ B COOTBETCTBHM C YCIOBUSMH 0OpabOTKH
(MHAHCOBBIX oOmepanuii, mpeaycMoTpeHHbIX Tapudamu, 3a HCKIIOYEHHEM orepanui, ykazaHHbIX B 1m.4.4.2.
Kypc koHBepcum, AeWCTBYIOMMNA HA MOMEHT 0OpabOTKU omepanud baHKoM, MOXKET He COBIJaTh C KypcoM,
JIeiCTBOBABIIMM IPU €€ COBEpUICHWH. BO3HMKIIAs BCIEICTBHE 3TOTO0 KypcoBas pasHUIA HE MOXKET ObITH
MIPEIMETOM NPETeH3UU cO cTopoHbl KineHTa;

4.4.2. KOHBEpCHS TI0 ONEpaIUsIM IprueMa/BblIaud HAJTUUHBIX JACHEKHBIX cpeAcTB B [lompasnenenusx banka u
Oankomatax banka, a Takxke 1o omnepanusM [lepeBoja ICHEKHBIX CPEACTB B Y JIAICHHBIX KaHajaxX
oOciyxuBanns banka Ha baHkoBckue cuera (M3MYECKHX IUI], OTKPHITEIE B baHKe, MPOU3BOAUTCA O KypCy
banka, neiicTByromeMy Ha MOMEHT ITpOBeICHMs onepamun mo Kapre.

4.5.KineHT 00s513aH KOHTPOJMPOBATh JOCTATOYHOCTh cpeAcTB Ha Cuere KapThl, HEOOXOIUMBIX i CITUCAHMS
Bbankom komuccuii 3a nposenenue onepauuii no Cuery Kaptsl, npexycmorpennsix Tapudamu.

4.6.bank mmeer mpaBo cruchBath co Cuera KapTel Ha OCHOBaHMM 3apaHee JAHHOIO akLENTa CIEeAyHOIIUe
CYMMBI:

— CyMMBI onepanuii, paHee 3a4icieHHble baHKOM 110 3asBIEHMSIM O CIIOPHBIX ONEpanysIX, IPU3HAHHBIM
Bankom B xoe pacciieoBaHus HEOOOCHOBAaHHBIMH (C yYETOM HPOLIEHTOB 3a MOJb30BAHUE KPEIUTHBIMU
CpeaCcTBaMH ¢ AaThl oTpakeHus oneparnun mo Cuery Kaptsi);

— cyMMBl, omnbo49Ho 3auncnenHsie bankom Ha Cuet Kaprtsr,

% IIpu BO3HUKHOBEHMH HANOr006IIAraeMoro Aoxona BaHK McuuclseT, yaep:kKuBaeT u mepeumciser co Cuera Kaprel B
OFOJKET CyMMBI Hajiora Ha JOXOIbl (DYM3WYECKHX JIHI, MOJJICKAIICTO YACPKAHUIO B COOTBETCTBHH C JICHCTBYIOIIAM
HaJIOTOBBIM 3aKOHOJaTeNIbcTBOM Poccuiickoit denepauu.
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— KoMHccHuH 3a obcimyxknBanue Kapter, mpenycmorpennsie Tapudamu;

— CYMMBI, 3auuciicHHble Ha cyeT KiueHTa B pe3ynbTare COBEpLICHUS UM WIM TPETbUMH JHUI[AMHU
HETIPaBOMEPHBIX JEUCTBUM, MOBIEKIIMX BO3MEUICHHE bBaHKOM JEHEXHBIX CPEACTB Ha OCHOBAHHUU
3asBieHU KiueHToB, mocTpagaBuInX OT YKa3aHHBIX ACUCTBUM;

— CyMMBI IUIaThl 3a OOCIYXXHBaHHE TaKeTa YCIAYr. YCIOBUS W TOPSJOK CIUCAHMS IUIATHI 3a
o0CTy)KMBaHHE TAKETa YCIYr OMNpeAeiicHbl B «YCIOBUSAX OOCTYXKUBaHUs IaKeTa YCIyr», KOTOPHIC
omyonmukoBansl Ha OdwummansHom caiite banka w/mmm pasmemenst B llogpasmenenmsax banka,
OCYIIECTBIISIFOIUX 00CITYKMBAHUE MTAKETOB YCIIYT.

4.7. bank umeer mpaBoO CIIMCBIBATH CO Cuera KapTbl U BO3BpPATUTh OpraHy, OCYIICCTBIAIOIICMY MMEHCHOHHOE/
CoIMnajaIbHOC 066CHC‘ICHI/IC, CYMMBI HCHCHﬁ, HWHBIX COIIMAJIBHBIX BBITIJIAT U HOCO6PII>1, H3JIMITHE NEPEUYUCIICHHBIX
TIOCJIC HACTYIIJICHUSA 06CTO$ITCJ'IBCTB, IMOBJICKIINX MPEKPAICHUE UX BBIILJIATEI.

4.8.1Tpu nocrymienun Ha Cuer Kaprtel geHexHbIx cpenactB Pacxomueiii mumut no Kapre yBenmuumBaetcs Ha
CyMMy cOoOCTBEHHBIX cpencTB KimeHTa mpu oTCyTCTBUM 3310 KeHHOCTH 1o Cuety KapTel, mpeaycMoTpeHHOMH
Jorosopom u Tapudamm.

4.9.I[ep>i<aTem> Kame 00s13aH COBCpIIATh OIepanuru 1o KapTe B nIpeaciax PaCXOI[HOFO JIUMUTA.

4.10. bank nmeer npaBo He 3aunciATh Ha Cuer KapTel, mocTynuBIIMe ACHEKHBIE CPEACTBA U BO3BPATUTH HX
OTIPABUTENIO IUIATEXKa B ClydasX, Koraa 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTATOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEUYHNBOCTH PEKBU3UTOB PACYETHOTO IOKYMEHTA, JIMOO HECOOTBETCTBHS OIEpAIiH
NEHCTBYIONIEMY 3aKOHOATEeILCTBY Poccuiickoii denepariuy i 0aHKOBCKUM IpaBUIaM.

4.11. B cnyuae eciu cymma 3anomkeHHocTd 1o Cuety Kapter npebimaer Jlumut oBepapadra, bank umeer
[paBO yMEHBIIATh HA CyMMy IpeBbllieHUs Pacxonueiii numut no Apyrum Kapram Knuenta B banke, Cueta
KOTOPBIX OTKPBITHI B TOM KE BAIIOTE, 10 Horamenus KinrmeHToM JaHHOM 3a/10JKEHHOCTH.

4.12. B cnyvae npesbiieHus Jlumuros oBepapadta / kpeauta mo Cueram apyrux Kapr Kiuenra, mo koTopbim
npeaycMoTtpeH oBepapadt / Kpeaur, aubo B ciiydae BOSHHKHOBEHHs 3a10DkeHHOCTH o Cueram apyrux Kapt
Knuenra, no xotopeiM oBepapadT He IPeAyCMOTpPEH, baHK MMeeT MpaBo YMEHBIIATh Ha CyMMY NPEBBIIICHUS
Pacxomnslit tumut no Kapre (npu coBnaaennu BamoTsl CueToB) 1o norameHus KinneHToM 3a101KeHHOCTH.

4.13. baHK MMeeT MpaBO BHOCHTH WCIPABICHUS B OMIMOOYHBIC 3amucu mo onepanusiM no Cueram Kapr,
Bkitogyas Otyer, B TOM 4mcie, TpeOyromue cnucanus cpeacts co CueroB Kapr, a takke B ciydae c6osi B
pabote basbl naHHbIX BaHka; MPOU3BOAMTH BCE HEOOXOMUMBIC JEHCTBHSI JJIi BOCCTAHOBJICHUS COBEPIICHHBIX
Knuenrom onepanuii 6€3 Z0MOIHUTEIBHOTO COTIACOBAHUS C HUM.

4.14. bank BrpaBe 10 HacTyIUIeHHs Be30T3hIBHOCTH iepeBo/ia OTMEHUTH pacnopsbkenne Kinenra Ha [lepeBox
JeHeXKHbIX cpeacTB co Cuera KapTel W BoccTaHOBHTH PacXogHbINl JTUMHT Ha OCHOBaHHMH YCTHOTO H/WJIH
MUCBMEHHOTO 3asiBieHus1 KimeHTa, opOopMIICHHOTO B COOTBETCTBUU C TpeboBanusmu banka. KimeHTt ocosHaer,
4yro BaHK ¢ Ienpl0 OTMEHBI PacHoOpsHKEHHs BIpaBe IPOBECTH HEOOXOAMMBIE pacciieoBaHHA 1O (akTy
HeronmyueHuss KimeHToM TOBapa/ycinyrn Ha MOMEHT mojaud 3assieHus B bank. B ciywsae ecam Kiment
MOJYYHT TOBap/ycIyry mocje OTMEHbl BaHKOM pacrmopspkeHHsi U BOCCTaHOBIIEHHsS PacxomHOro nuMmmMTa, OH
00s13aH cpasy ke nHpopmMHupoBaTh 00 3TOM baHK B MMCHMEHHOM BHJIE.

4.15. baHk BrpaBe MOIHOCTHIO WM YaCTUYHO NMPUOCTAaHOBUTH oneparuu 1o Caery KapTel, a Takke 0TKa3arthb B
COBEpUICHUM Ollepalnii, 3a HUCKIIOYEHUEM Olepaldili MO 3aYUCIEHUIO JIEHEXKHBIX CPEACTB, B Cllydasx,
YCTaHOBJIEHHBIX 3aKOHOJaTenbCcTBOM Poccuiickoit ®enepauun, B TOM uHMcie, €clid Y baHka BO3HUKAIOT
MOIO3PEHHS, YTO OINepals COBEpIIaeTCs B MEAX Jeraau3aluu (OTMBIBaHHUS) JIOXOAOB, MONYyYEHHBIX
MPECTYIHBIM IyTeM, WK (PUHAHCUPOBAHUSI TEPPOPU3MA.

5. OBIIUE YCJIOBUS KPEJIUTOBAHMUS™®

5.1.bank mpenoctasnsier KineHTy KpeauTHBIE CpeAcTBa Ui COBeplLIeHUs omepaunii mo Kapre B mpenenax
JlumuTa oBepapadTa mpu OTCYTCTBUM WM HEJOCTATOUYHOCTH COOCTBEHHBIX cpeincTB Kimenta na Cuere B
COOTBETCTBHHU C MIHINBUAYaTbHBIMHU YCIOBUSMH.

5.2. Jlaroii BbIIauM KpeauTa SIBISICTCS aTa oTpakeHus onepanun mo Cuery KapTor.

% B ciydae noanucanus KiueHTom WHIMBHIyanbHBIX YCIOBMH BBIIYCKa M OOCIYXHMBaHMs Ae0ETOBOW KapThl ¢
osepapadpTom [TAO Cbepbank.
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5.3. IlporieHThl HauMCSIOTCS Ha cyMMy OCHOBHOTO J0JITa € JaThl OTpakeHus omnepaiuu o Cuery Kaptol (He
BKIIFOUAsl 3Ty JaTy) N0 JaThl MOTANICHHUS 3aJ0JDKCHHOCTH (BKJIFOUUTENBHO). [Ipy MCYUCIIEHNU MPOLCHTOB 3a
MOJIL30BaHUE KPEUTHBIMU CPEACTBAMHU B PacUeT MPUHUMACTCS (PaKTUIECKOE KOJIMYECTBO KaJICHJAPHBIX JHEH B
TUTATE)XKHOM TIEPHOJIE, B TOAY — JCUCTBHTENHFHOE YHUCIO KACHIAPHBIX JHEH. B ciydae HECBOEBPEMEHHOTO
noramienuss OO0sA3aTeNBHOTO IUIaTeXka Ha CyMMY HEOIDIaueHHOro B CpokK OCHOBHOIO JIOJITAa HAYUCIISIFOTCS
MPOILIEHTHI, MpeaycMoTpeHHbie Taprudamu 3a HECBOEBpEeMEHHOE Torarienue opepapadta nmo Cuery Kaprsi.

5.4.KimmeHT ocymiecTBIseT moHoe moramenrne O0sM3aTeNbHOr0 MIaTeka, PACCUUTAHHOTO Ha JIaTy MOTAaIIeHUs
3aJI0JDKEHHOCTH, He mo3aHee 30 (TpuanaTi) KaleHIapHbIX JHEH ¢ gaTel OTdera.

5.5. ExxemecsiuHo mo HactyruieHust [latel miartexxa Kmment o6s3an mononnuts Cuer KapTel Ha cymmy
O06s13aTenpHOTO TUTaTEXKa JJIS TIOTAIIeHHs 3a0JbKeHHOCTH. JlaTy u coco6 nomomaenust Cuera Kaprer Knment
ompezenseT camocrostensHo. [loramenue 3agomkennocty mo Kapre nponsBoaurces mytem mnomnonHenust Caera
Kaptel cmocobamu, yka3aHHBIMH B M. 5.6 YCIIOBHIA, C Y4€TOM CIIEAYIOIINX CPOKOB 3aYMCIICHUS JIECHEKHBIX
cpencts Ha Cuer:

— TIpHW MPOBEIEHUH Ollepanny nonodHeHust Caera ¢ ucmoib30BaHneM KapThl — He Mo3aHee CIIeyrOIero
pabodero JHS ¢ AaThl MPOBECHUS OIICPAIUH;

— mpu O6e3HannyHOM mepeunciaenny Ha Cuer (06e3 ncnonb3oBanus KapTel) — He MO3qHEE CIEAYIOMIEro
pabodero qHS OT JaThl HOCTYIUICHHS CPEJICTB Ha KOPPECTIOHACHTCKU cueT baHka.

5.6. Iloramenue 3amomkeHHOCTH 1o Kapre mpomsBoautcs myrtem mononHerms Cuera KapTel ogHmM u3
CIIeIyIOIINX CIIOCOOOB C y4eTOM MOpsKa, ycTaHoBiIeHHOro B [TamsaTke epxkarens:

5.6.1.myTem mpoBeneHus onepaiun «nepeBon ¢ Kapter Ha Kapty»:
— d4epe3 YcTpoicTBa caMoo0cyKuBaHus baHka;
— ¢ HCIoNb30BaHueM Ycryru « MoOMITbHBIN OaHK;
— ¢ ucnonb3oBanueM Cuctemsl «Coepbank OHnaiiny;
— dYepe3 onepanroHHO-KaccoBOro paboTHuka B modoM Iloapasaenenuu banka;
5.6.2. HAMMYHBIMH JIEHS)KHBIMA CPEJICTBAMH C UCTIONb30BaHneM KapTtoel/pekBusutoB KapTer:
— uyepe3 YcTpoiicTBa caMoobcyKuBaHus baHka ¢ MozmyieM npremMa HaJUYHBIX I€HEKHBIX CPEICTB;
— dYepe3 onepalroHHO-KaccoBOro paboTHuka B mobdoM Iloapazaenenuu banka;
5.6.3.6ankoBCcKUM nepeBogoM Ha Cuer KapThr.

5.7. laToif moramieHusl 3aJ0JDKEHHOCTH IO KPEAWUTy SIBJISIETCS nata 3aducieHust cpeAcTB Ha Cuer Kaptsl.
Jenexxnsie cpenctBa, mocrymnatomue Ha Cuer KapTel B cueT mnoramieHus 3aa0bKeHHOCTH Kimenra,
HaIpaBISIOTCS BHE 3aBUCUMOCTM OT HAa3HAYEHWs IUIaTeka, YKA3aHHOTO B IUIATEKHOM JIOKyMEHTE, B
CJEeAYIOUIEN OUePETHOCTHU:

— Ha yIJiaTy MPOCPOYEHHBIX MPOIIEHTOB;

— Ha yIiaTy npocpoueHHO cyMMbl OCHOBHOT'O J10JITa;

— Ha yIUIaTy CpOYHBIX IPOIIEHTOB 32 T0JIb30BaHHE KPEAUTOM;
— Ha yniaTty cyMMbl OCHOBHOTO JIOJNTa;

— Ha BO3MCIICHHC Cy,[[e6HI:IX U HHBIX PACXOJ0B banka mo MNPUHYAUTCIIBHOMY B3bICKAHHIO O6H.Ieﬁ
3aJ0J2KCHHOCTH.

5.8.Kinent o0s13aH 10CpOUYHO HOracuTh 1o TpedoBaHuio baHka ocrasiiyocs cymmy OCHOBHOTO J0JIra BMECTE
C MPUYUTAOIUMHUCA NPOUCHTAMU 3a IMOJIb30BaAHUE KPEAUTOM, YKa3aHHYIO B COOTBETCTBYIOUIEM IMMCHEMEHHOM
YBEJIOMJICHHH, HAIIPABJIEHHOM IOCPEICTBOM IOYTOBOHM CBSI3M IO apecy perucTpanuu/aapecy (QpaxTHIECKOTo
IIPOXUBAHUA, YKa3aHHOMY KimenTom B 3a$IBJ'IeHI/H/I, B ClIy4da€ HEUCIIOJTHCHUA NI HECHAAJIC)KAIICTO0 UCITIOJTHEHHUA
Knuentom Jlorosopa.

5.9.Eciu mHOe He mpenycMoTpeHo VHAWBUAYalbHBIMH YCIOBUSIMH BBITyCKa W OOCIYXHBaHUS J1e0€TOBOM
kaptel ¢ oBepapadrom I[IAO CoOepbank, obdmeH wunpopmanmeii mexny Kinuenrom n bankom Moxer
OCYIIECTBIISATHCS JIFOOBIM U3 CIEAYIOUIMX CIIOCOOOB: MOCPEACTBOM Tene(oHHOMH, (HaKCMMHUILHON, MOYTOBOM
CBsI3U, MocpeAcTBOM Ju4yHOU siBkM Knuenra B Ilonmpasnenenne baHka, a Takke MOCPEACTBOM Y Jal€HHBIX
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KaHaJIOB 00CTYXUBaHUsI, UCTIONB3yeMbIX baHKOM.

B cmygae oOmena wunHpopmarmedt Mexnay bamkom u KimeHTOM IOCPEICTBOM IIOYTOBOM CBSI3M  Takas
WHpOpMAITUS JTOJDKHA OBITH HAIpaBJICHA TI0 aJipecy perucTpanuu/aapecy GakTHIeCKOro MPOKHBAaHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBegomienne/coobmienue OyneT cunTaThCsl HaMPaBIeHHBIM HaUIeKauM 00pa3oM, €Clii OHO TOCTaBIIEHO IO
aZipecy perucTpanun/aapecy (pakTHIECKOTO MPOKUBAHIS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxet HampaBiiaTe KinueHTy HHQOpMAIIMIO OCPEACTBOM JISKTPOHHOM mouThl, SMS-coo0mmenuii u Push-
YBEIOMIICHUN.

5.10. Bank uMeeT IpaBo OrpaHUYMBATH IIEPEUCHD OIEpalliii, COBEpIIaeMbIX 3a cueT Jlumura oBepapadra.

5.11. KnueHT oTBeUaeT 1o CBOMM 00s3aTeNbCTBaM Tiepes] baHkoM BceM CBOMM UMYIIECTBOM (32 UCKITIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOKET OBITh OOpAIlleHO B3bICKaHKE) B nipeenax OOoriei
3aJI0JDKEHHOCTH U PACXO0B, CBI3aHHBIX C €€ PUHYIUTEIFHBIM B3bICKAHUEM.

5.12. TIpu BoznukHOBeHUH y Jlepxarens KapTel Hamoroo6iaaraeMoro 10xXoza B BUie 5KOHOMUH Ha pacxoax 1o
Bo3Bpaty OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAJJISKAaIllMM HCIIOIHEHHEM 00s3aTenbeTB mo JoroBopy oH
MOUIEKHUT OOJOKEHUIO HAJIOTOM Ha IOXOIbl (PU3MYECKMX JIMIl B IOPSIKE, YCTAHOBICHHOM JEHCTBYIOIUM
HaJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit ®@enepannn. bank 00s3aH MCYNUCINTD, yIEPKaTh U YIUIATUTH B
OIOKET CyMMY Hajiora Ha JOXOJbI (bl/l?,lxlqecm/lx JUI, UICUMUCICHHYIO ¢ oXofa, noixydeHHoro Kmuentom. Ilpu
HEBO3MOXKHOCTH B T€UECHHE HAJIOTOBOTO MEPHOJa yaepKaTh HCUUCICHHYIO CyMMy Hajiora baHk 00s13aH B CpOK,
YCTAHOBJICHHBIA JEHCTBYIOLUIMM HAJIOTOBBIM 3aKOHOIATEIBCTBOM, IHCBMEHHO coobumte KimeHty u
HaJIOTOBOMY OpraHy II0 MECTY CBOErO yueTa O HEBO3MOXKHOCTHU YAEP>KaTh HAJIOT, O CyMMax J0X0/1a, C KOTOPOTo
HE yJep)KaH HaJloT, M CyMMe Hey/ep:KaHHOTo Hajora. KimmeHT o0si3aH B CPOKHU, YCTaHOBIICHHBIE JIEHCTBYIOIIIM
HAJIOTOBBIM 3aKOHOJATEIbCTBOM, CAMOCTOSATENIBHO MPEAOCTABUTh B HAJTOTOBBIN OpraH IO MECTY CBOETO ydeTa
(>KUTENIBHCTBA) HAJOTOBYIO JEKJIAPALUIO O MTOJYYCHHOM JO0XOAE U YIUIATUTh HAJIOT Ha AOXOIbl (YU3NIECKUX JIUL,
paccurTaHHBIN C CyMM IOJy4YE€HHOTO A0XOa.

5.13. IIpu HEHCIIOIHEHUH WU HEHAJICKAIIeM UCTIOTHEHUN KITMeHTOM 0053aTeNIbCTB 10 OIUIaTe 005A3aTeIbHBIX
arexeit n Hammunu [IpocpodenHoit 3anomkeHsocTr mo Kapre bank mmeer npaBo 0e3 yBenomienus Komenra:

— I[opydaTrb TPECTbUM JIMIaM Ha OCHOBAHUH Ar¢HTCKUX HJIM MHBIX OTOT'OBOPOB, 3aK/IIOUYCHHBIX bankom ¢
TPETBUMU JIMLAMH, OCYILECTBIIATh JEHCTBUS, HAIIpaBJICHHbIE Ha norauieHue Jepxarenem IIpocpoueHHomi
3apomkeHHocty o Kapre;

— MPENOCTaBIATh TPETHUM JIHMLIAM B COOTBETCTBUH C YCJOBUSIMH areHTCKUX WJIH HHBIX JOrOBOPOB
WHPOpPMALIMIO W JIOKYMEHTHI, TOATBepXknaromue mpaBa banka mno J[loroBopy, B TOM uyHcie O
npenoctasneHHoM Knmenty numute kpenura no Kapre, pasmepe 3apommxenHocty Kimenta no Kapre,
ycnoBusix Jlorosopa, a Takxke nHpopManuio o Kiuenre, B TOM 4Hcie COIEpXKallylo ero NepcoHalbHbIe
JTaHHBIE.

6. MH®OPMUPOBAHHUE Ob ONNEPALUAX, COBEPIIEHHBIX ITO CYETY

6.1. UudopmupoBanne Kimenrta o0 omepaumsx, COBEPLICHHBIX C HCIOJIb30BaHMEM KapTel, mpon3BOANTCS
myreM npenocraBienuss bankom Kmmenty Otgera B cooTrBeTcTBHM ¢ JIBO, a Takke B MOpsijKe, yKa3zaHHOM
KnuenTom B 3asBieHUN.

6.2. bank ocymecTBnsier oTnpaBky SMS-cooOmenus/Push-yBenomieHnss no KaxIold COBEPIICHHON onepanuu
st KnneHToB, KOTOpbIe MOAKIIOYEHBI K TOJTHOMY HakeTy Y cnyru « MoOWIbHBINA OaHK».

6.3. KinmieHT 00s3yeTcsl mpeAnpuHUMATh BCE OT HEro 3aBHCsIIEe B IENAX MOAydeHus HHpopMmamuu 00
omnepauusax, Hanpasisiemod bankom B cooTBercTBHM € ILI. 6.1 u 6.2 YcioBuid, U corjamaercs ¢ T€M, 4TO
yKazaHHas WH(pOpMaIus B JTIOOOM CITydae CUMTAETCS IMOJYYCHHOW UM B Hanmboliee paHHUI 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

— ¢ matel nonydenus Kinmuenrtom Otuera, HO HE TTO3HEe 7-T0O KaJeHAapHOTO AHS ¢ naThl OT4eTa;

— ¢ garel nonydenus Kimmenrom SMS-coobmenus/Push-yBenomnenus banka, Ho He no3Hee 3-X 4acoB
¢ MoMmeHTa oTmnpaBku SMS-cooOmenus/Push-yBenomnennss bankom (1o maHHBIM HMHPOPMAMOHHOMN
cucteMbl banka).

6.4. Knuent moxer obparuthes B Ilonpasnenenue banka mo mecty Benenus Cuera At M3MEHEHHUS Cocoba
npenocrasiaeHuss OTyeTa B TeUEHHE CpoKa AeiicTBra KapTol.
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6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKIMOHHUPOBAHHBIN JOCTYI K HEMY IIpH
nepegaue mo cetu MHTepHET Ha yka3zaHHBIM KiHEHTOM 3lEKTPOHHBIN aapec, a TakKe 3a HECBOEBPEMEHHOE
nonydyenue Knuentom Otuera. B cnyudae HemonyueHust Otuera, HampaBieHHoro mo cetu Uurtepner, Kinuent
nomkeH oopatutbes B bank. Eciim KimmenT ykmonsiercst ot monmyuenus Otdera, bank canraet, uto KimeHT 6511
HaJJIe)KAIUM 00pa3oM nmpouH(OOpMHUPOBaH 00 ornepanusix mo Cuery.

6.6. O6s3anHOCTh banka Mo nHpopMupoBaHuio KitneHTa 0 COBEPIICHHBIX OMEPAIlUAX CUNTACTCS UCTIOTHCHHOM
MIpY HANPaBICHUH YBEIOMIICHUS O COBEPIIEHHBIX OMEpaIsx B COOTBeTCTBUH ¢ 1.6.1 w/mmm 1m.6.2 YcmoBwmii
cornacoBaHHbIM ¢ Kitmentom crioco6om.

6.7. Knuenr BnpaBe oOpatuthes B bank s nomyyenus OTueTa 3a r000i NIeprosl BpeMeHH, HO He 0osiee YeM
3a IMocieaHue 5 nere.

6.8. KiieHT MMeeT mpaBo MoaaTh B baHK mMHCbMEHHOE OOpallleHHe IO CIOPHOH omepanuu (MPETCH3HI0) B
teuenne 30 kayeHAapHBIX JHEH ¢ Aatel OTdera b0 B TeueHue 60 KaJICHIAPHBIX JHEH C AaThl COBEPIICHHS
oneparyu. Hemonyuenue bankom ot Kimenrta mpeTeH3uu B yKa3aHHBIM CPOK O3HavaeT coriacue KimeHra c
OTICPAITUSIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO omeparuu ¢ Kaproli, ocnopennoit Kimuenrom, B ciryuae
eciiu KimmeHT He yBepoMuin baHK 0 HECaHKIIMOHMPOBAHHOW MM ONEpallid B CPOKH, YCTaHOBJICHHBIC 11.3.15
VcnoBuid.

6.10. bank paccMmarpuBaeT 3asBIIEHHE O CIIOPHOM orepamnuy, a Takxke mHPpopmupyetr KimeHnTta o pesympraTax
paccMOTpeHust 3asBiieHUs 1o TpeOoBanuio Kimenrta B TeueHue 30 KajaeHIApHBIX JHEH CO AHS TOJYYCHHS
3asBJICHUS, a Takxke B TedeHue 60 KaJeHZApHBIX IHEH cO AHSA MOJIYYEHHs 3asiBICHHUS NPH HCIIOIb30BAHUU
Kapts! i TpancrpannyuHoro IlepeBosa neHEXHBIX CPEACTB.

6.11. Bo3meleHue ACHEKHBIX CPEACTB MO CIOPHBIM OIEpAaIUsIM OCYIIECTBIsieTcss baHKkOM 1Mo pe3ysbTataMm

paccMoTpenus npeteH3uu Kiuenra.

7. OCOBEHHOCTHU BBIIIYCKA U OBCJIYXHUBAHUS OTAEJBHBIX BHJI0B KAPT ITAO
CBEPBAHK

7.1. Kapra Coep6ank-Maestro «Momentum»/Céepoank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHamm3upyercs (Ha Hee He HaHOCUTCA MHQopMmarws 06 umeHH W damunuu Jlepxkartens
Kaptsr).

7.1.2.Beigava/ipyeM HaJIMYHBIX JCHEXKHBIX CpeiacTB ¢ ucnonb3oBanueM Kapr CBEPBAHK-Maestro
«Momentumy» MTPOU3BOAUTCS HMCKIIOYUTEIHFHO B IMYHKTaX BbIIaYd HAJIMYHBIX JCHEXKHBIX CpPeACTB baHka u
O6ankomatax banka B Banrote Poccuiickoii deneparum.

Brinava/mpreM HaIM4YHBIX JCHEKHBIX CPEJICTB B IYHKTAX BBIAAYM HATWYHBIX M OaHKOMAaTax CTOPOHHUX OAHKOB
HE NIpelyCMOTpPEHA.

7.2. Kapra Coep0ank — Maestro «CoumnanbHasi»
7.2.1. Brigaua HaTMYHBIX BO3MOXKHA:
— B 0Oankomarax [TAO Coepbank u nouepuux 6ankoB [TAO Coepbank;
— B noapazaenenusx [IAO CoepOanka.
[Tprem HaTHYHBIX TIPETYCMOTPEH:
— B ycTpoiicTBax camoo0ciyxuBanus [IAO CoepbaHk;
— B uoapasaencamsix [IAO Coepbank.

7.2.2.KnueHt AOJDKCH NepeaaTb PCKBU3UTBI OTKPLITOI'O Cuera KapTLI B OpraHusalnuro, OCyHICCTBJIAIOLIYIO
BBITIJIATY IICHCUHN KJII/ICHTy.

7.3. Kapra Coepoank — Maestro «CtyneH4yecKkas»

7.3.1.Kapra npuHHMaeTcss K OOCIYXMBAaHUIO B TOPIOBBIX M CEPBHCHBIX TOYKaX, O0O3HAUEHHBIX TOPrOBOH
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepanun, Tak U 3a pyoexoM.

36 o
HpI/I HaJIMY TCXHUYCCKOHU BO3MOXHOCTH.
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Brimaga HamMYHBIX AEHEXKHBIX cpenacTB ¢ ucmosib3oBanueM Kaptr CBEPBAHK-MAESTRO «CryaeHueckas»
MIPOU3BOAUTCS TONBKO B BamtoTe Poccuiickoit denepanuu.

7.4. Kapra Visa «Ilonapu :ku3Hb»

7.4.1. Knuent nopy4yaer baHKy eXKeMecsSYHO MPOU3BOIUTH pacdeT CyMMBI JOOPOBOJBHBIX IOKEPTBOBAHHWNA B
nons3ly @®onna «llomapu xu3Hb» B coorBercTBUM ¢ «lIpaBumamu pacuera HOOPOBOJIBHBIX JIEHEKHBIX
nokepTBoBaHuil B mosb3y Ponpa «llogapu xusHb» co cueroB kapT [IAO Coepbank Visa «llogapu Ku3Hb»»,
pasmemaeMeiMi  bankom B Ilompasmenenmsx bamka w/mmm Ha OdunuansHOM caiite bamka, crmcanue
paccunTaHHOW CyMMBI JIEHEXXHBIX cpencTB co cuera Kaprter Visa «llomapw >Ku3HBY», BBIMTYIIEHHOW HA MM
HeprxaTensi, 1 TIEpEeUUCICHAE CIIMCAHHOW CYMMBl B KauecTBe OJaroTBOPUTEIHHOTO IMOKEPTBOBAHUS HA CUET
®onpa «Ilomapu KU3HbBY.

7.4.2. KnueHT cormiamaercs ¢ TeM, uTo baHk BrpaBe BHOCHTH M3MeHeHHS B «[IpaBmiia pacuera 100pOBOJIBHBIX
JICHEKHBIX MoxepTBoBaHM B mosb3y ®onna «l[lomapu xu3ab» co cueroB kapT [TAO Coepbank Visa «[logapu
KHU3Hb»» C TIPEJBAPUTEILHBIM YBEIOMICHHEM He MeHee yeM 3a 30 KaneHnapHbIX aAHell B OTuere, W/uim myTem
pasMmemenns napopmaruu 06 m3MeHeHnsx B [loapaznenenusax banka, w/nmm OdurmansHbIi caiiT banka.

7.5. Kapra [TIPO100 «CTtanaapt»
7.5.1.Kapra npuanMaeTcs K 00CIy>KUBaHHUIO TOJBKO Ha Tepputopnu Poccuiickoit denepanum.
7.5.2.Kapra MOXeT BBIITYCKAThCS IEPCOHATN3NPOBAHHON JTHOO0 HENMEPCOHATU3NPOBAHHOM.

7.5.3. lepxatens KapTel mpu Hanuuuu TEXHUYECKOH BO3MOMKHOCTH HKMEET MPaBO JOIMOJHHUTENBHO K
MPUMEHEHUIO0 B KaudecTBe AHajnora coOctBeHHopydHod moamucu [IMHa ycTaHOBUTH M HMCMONB30BAaTh NPHU
npoBeneHnn oneparuii mo Kapre buomerpuueckuit meton ayrentudukanuu Jlepxxarens KapTel (Ha ocCHOBaHUH
OTIIeUaTKa Majblia).

7.5.4.0nepatun  mo Kapre mnpoBomsatcst ¢ oOs3aTenbHbIM  BBogioM [IMHa wim ¢ wcmonbs3oBaHueM
Buomerpudeckoro merona ayrentudukaumuu Jepxkatens Kaprel. Buomerpudeckuit meton ayreHTH(pUKAUHN
Hepxatenss KapTbl MOXeT NPUMEHSATbCS TOJBKO B YCTPOWCTBaX, OOOPYIOBAaHHBIX OHMOMETPHUECKUM
CUHTBIBATEIIEM.

7.5.5. lepxkatens KapTel mpu Hamuumu TexHUUecKod Bo3MoxxHocTH B [lompasnmenenmn banka wnm uepes
YcrpoiictBa camooOciyxuBanus baHka MoeT ycTaHOBUTH No Kapre IMMUT Ha TpoBeneHWE Omepanuii B
ABTOHOMHOM peXHMe (IpenaBTOpu30BaHHbI KireHToM TUMHT) B Ipeaenax OrpaHUUYCHHs, ONpPElesIEHHOTO
bankom. JlauHbli nuUMHT wucHonb3yeTcs (pacxoxyercs) MpH TpoBeaeHuH omepammid no  Kapre c
KCIIOJIb30BAaHUEM MHUKPOIIPOIIECCOPa B aBTOHOMHOM pekuMe (0e3 oOparieHust K 0a3e JaHHbIX OaHKa-dIMHUTCHTA)
Ha MPeIIpUsSTHAX TOPTOBIN/YCIyT. JIMMUT aBTOMaTH4ECKH BO30OHOBIISIETCS 10 MEPE PACXOI0BAHUS.

CymmMma, ycraHoBieHHass mo Kaprte s mpoBemeHHs omepanuidi B aBTOHOMHOM pEXHUME, HEIOCTYIIHA s
MIPOBEICHIS CIIEAYIOMMX onepanuii mo Kapre:

— omnepanuu o Kapre ¢ ucronap3oBaHnEM MarHUTHOH TOJIOCHI;
— omnepanuu yepe3 MoOunbHbIN OaHK;
— omepanuu yepe3 Cucremy «Coepbank OHaiHy;

— OIlcpanun CruCaHusA CO Cuera KapTBI Ha OCHOBAaHUHU NOPYYCHHS Ha INEPUOJUYCCKOC NMECPCUUCICHUC
ACHCIKHBIX CPCACTB CO Cuera KapTBI;

— uHpOpPMaIMOHHBIE omepauuy (3anpoc wuHGopmanuu o Pacxomnom numure mo Kapre uyepes
KontakThsiit Llentp banka, ycrpoiicTBa caMmo00CTy KUBaHNSA);

— HHBIC ONiepanuu 0e3 NpCAbABICHUA KapTBI.

Hepxarens KapTel MOXET MU3MEHUTH JIMMHUT Ha MPOBEACHUE Ollepaldii B aBTOHOMHOM PEXHMME B Ipelenax
OTrpaHUYCHMsI, ONpEIEIIEHHOro baHkoM, a Takke B mpenenax PacxopgHoro numura no Kapre nmpu Hanuuuu
TEXHUYECKOM BO3MOXHOCTH B Ilompasnencunu banka wim yepes YcrpoiictBa camMooOCTyuBaHusi banka.
Cymma, Ha KOTOPYIO MPOHM3BEACHO YMEHBIIEHHE JHUMHTA Ha TMPOBEACHHE ONepaldii B aBTOHOMHOM PEXHME,
CTAHOBUTCS JIOCTYIHOM I TPOBEACHMSI B TOM YHCJIE YKA3aHHBIX paHEe B JaHHOM ITyHKTE Olepalyi.

B cmyuae yrpatsr Kaptsl, Jlep>katenb HeECET OTBETCTBEHHOCTS 110 onepanusM ¢ KapToil, COBEpIIEHHBIM 3a CUET
CYMM JIMMHTa Ha TMPOBEJICHUE ONepaluii B aBTOHOMHOM pPEXHME, HE3aBUCHUMO OT (akta MH(POPMHUPOBAHHUS
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banka 06 yrpare KapTsr.

7.5.6. Uadopmanust o cpoke aeiictust Kapter Ha KapTty MoxkeT He HaHOCUTBCA. B 3TOM ciydae nHpopmanuio o
cpoke neiictBus Kaptol [epxarens KapTel MoKeT moryuuTsh yepe3 Y cTpoiicTBa caMooOcitykuBanus baHka.

7.6. Kapra [TIPO100 «CouuanbHas»

7.6.1.TTo Kapte [TPO100 «ConmanbHas» IEHCTBYIOT OrpaHUYECHUS] U OCOOCHHOCTH, onperelieHHbie it Kapt
I[MPO100 «CtangapT», a TaKKe TOMOJHUTEIHHO YKA3aHHBIC B HACTOSIIIEM pa3Jieie.

7.6.2.0mneparnuu o Kapte ocymecTBIsIFOTCS TONBKO B Baiote Poccuiickoit denepanum.

7.6.3.KnneHT H0/DKEeH MepenaTh 3asBICHHE O IEPCUYMCACHMM IMEeHCUU u/unmu mocobust Ha Cuer KapTel B
OPTraHM3AINIO, OCYIICCTBIISIONIYIO BRIIIATY TICHCUU W/1in TiocoOus KiueHry.

7.6.4.Boinyck JlomomauTtensHbix KapT k Kapre [TPO100 «CornpanbHash HE OCYIIECTBIISETCS.

7.6.5.Kapra TTPO100 «CormanbHas BbIJACTCS WU IEPEBBITYyCKACTCS JIMILY, TOJABIIEMy 3asBIICHHE Ha
noJy4yeHue/mepeBbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHaHcoBoro monoxenus. [lepeBbimyck Kapt mo
HUCTEYCHUH CpOKa JEeHCTBUS OCYHIECTBIISIETCS HE3aBHCUMO OT HAIWYMs ONEpaluii B TEYCHHE TO.a,
HPE/IIECTBYOMIETO TTePEBBITYCKY KapTol.

Hns mepeBbimycka KapTbl mo mnpuyMHE HM3MEHEHHs TNEepCOHANBHBIX AaHHBIX Jlepkatens Kaptel, ambo
HEpaObOTOCTIOCOOHOCTH OJHOTO M3 COLMANBHBIX MpUIIOKeHWH baHk mMmeer mpaBo 3ampocuth y [lepskarens
KapTel noKyMeHT W3 moOIApa3feicHHs OpraHOB COLMAIBHOM 3aIWTBl HACENIEHUS B IOATBEPKACHUE
BO3MOKHOCTH TEpeBbIMycKka KapTsl 0 yKa3aHHBIM IPUYHHAM.

7.6.6.bank umeet npaBo usbiMath Kapry [TPO100 «ConmanbHas» TOJBKO B Cliydae MOJyUYeHHs] HHPOPMAIHH O
ee yrpare Jlepxxarenem KapTer mubo B cirydae MOIIEHHUYECKHX oTepanuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CommanpHasi, BbaBaeMas B paMKax OTACIbHBIX MPOEKTOB, MOXET SBIATHCA
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

7.7. Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual nucrions3yercs [uisi OIUIaThl TOBApOB U yCcIyT B ceTH MHTEpHeT.
Kaptsr Visa Virtual, MasterCard Virtual He nMeroT MaTepHualbHOTO HOCUTETIS.

7.7.2.11pu Beimycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpeiBaercs Cuer Kaprel B py0Oisx
Poccuiickoit @eaepanuu.

7.7.3.Boinyck Knmenty Kapter Visa Virtual, MasterCard Virtual u otkpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual ocymiecTBisieTcs Ha ocHOBe 3asiBiieHus Ha noiy4yeHue Kaptel, opopmiernnoro OnepaTopom
KonrtakTHoro llentpa banka mo pacnopspkernro Kiuenra.

[Tpu obpamennn B Konrakraeiii Llentp banka Unentndukanus n Ayrentudukanus Kinerra ocymiecTBiIseTcs
B mopsizike, onpexaeneHHoM Jloroopom. Pacmopsikenue Knunenra na Beimyck Kaprter Visa Virtual, MasterCard
Virtual u otkpeitne Cuera Kaprtel Visa Virtual, MasterCard Virtual, nmporokon nposenenuss Kimentom
COOTBETCTBYIOIIMX OIEpanuii B aBTOMAaTU3UPOBaHHOW cucteMe baHka, ucmonb3yemoil st 00cCIyKMBaHUS
KinenroB uepe3 Konrtaktueii LlenTp banka, aynuozanuck pa3roBopoB onepatopoB ¢ KimeHToM sBIstOTCA
JIOKYMEHTaMHM, TOJITBEPXKAAMIMMU BojiensbspieHue Kiuenra o0 otkpeituu Cuera Kapter Visa Virtual,
MasterCard Virtual. Yka3aHHble IOKYMEHTHl NPEOOCTaBISIOTCS baHKOM B KauecTBe MOATBEPKAAIOLINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJe€.

7.7.4.Kapra Visa Virtual, MasterCard Virtual Beinmyckaetcst KitueHTy npu cOOJIIO/ICHUY CIICIYIOIINX YCIIOBUM:

— y Kiuenta umeercs xors Obl oxna aeiictByromias OcHoBHas /[leOetoBas OankoBckas Kapra,
BHIMyIIcHHAss B pamkax J[loroBopa, pekBm3utel 310l Kaptel KimeHT ucmomssyer npu mnepenaue
pacniopsbkenusi Ha Bbimyck Kaprter Visa Virtual, MasterCard Virtual u otkpbeitne Cuera Kaprtel Visa
Virtual, MasterCard Virtual;

— Kiwmenty nogxmrouena Ycemyra «MoOwnbHBIA OaHK» (TONHBIA WM JKOHOM-TIAKET IO BBIOOPY
Kiuenra);

— y Kiwmenra orcyrerByer neiictByromias Kapra Visa Virtual mnm MasterCard Virtual, BeimyiieHHast

¥ Bomyck kapt Visa Virtual, MasterCard Virtual ocymiecTBIseTcs! Py HATHUHH TEXHAIECKOH BO3MOXKHOCTH.
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bankowm, cooTBeTcTByIOIIasa 3aka3biBaeMoii Kimuenrom Kapre.

7.7.5.lns mpoBeaeHus: omnepanrii omaTel TOBapoB/ycnyr B cetn MHTepHeT ¢ mcmonb3oBanueM KapTel Visa
Virtual, MasterCard Virtual HeoOxoauma cnenyromas nHpOpMaLus:

— wuH(popmanus o Homepe Kapter u cpoke nefictBust Kapter Visa Virtual, MasterCard Virtual - goctymaa
Kiuenty uepe3 «Coepbank OHaliny,

— wuHpopmanus o kome OesomacHoct Kapter (CVC2/CVV2), wucnonb3yeMoM s MPOBEICHUS
omeparnwii B cetn WHTepHeT, - HampaBisiercs Knmenty Ha HOMep MoOmmbHOro tenedona Kimenra,
MOIKITFOYEHHOTO K Ycmyre « MOOMITBHBIN 0aHKY;

— wuHpopManus o HanucaHun uMeHN U pammwinu Knuenra ans Kapter Visa Virtual, MasterCard Virtual
— COOTBETCTBYET HANMCAHUIO UMEHH U (pamminy KimeHnTa B TaTHHCKOM TPaHCKPUTIIINL.

7.7.6.Cuer Kapter Visa Virtual, MasterCard Virtual oTkpbIBaeTcsi He TIO3HEe pabovero JiHs, CISIyIONMEero 3a
natoi nepenaun Kimmentom pacnopsoxenust yepe3 Konraktaeiid Llentp banka.

7.7.7.C ucnonn3oBanuiem Kapter Visa Virtual, MasterCard Virtual BO3MOXHO MpPOBEICHHE CIICAYIONINX
onepanuin:

— OIlCpanuu OIJIaThl TOBAPOB U YCIYTI' B CCTH I/IHTepHeT;

— OesnannuHblil iepeBo co Cuera Kaprter Visa Virtual, MasterCard Virtual na Cuer npyroii Kaptst
atoro xe Kinnenta uepes «Coepbank OHaitny;

— omnepanuu nornonHeHus Cuera Kaprer 6e3nannyapiM myTeMm yepe3 «Coepbank OHMaitH» U ycTpoiicTBa
CaMOOOCTyKUBaHMS.

7.7.8.Boiryck Jlonomaurenpabix KapT k Cuery KapTsr Visa Virtual, MasterCard Virtual He mpemxycMoTpeH.

7.7.9.3asBnerne Ha mepeBbimyck Kapter Visa Virtual, MasterCard Virtual Knuent mepemaer B bank depe3
KonTaxThstit Llentp banka unu uepes [loapaznenenue banka B npeaenax aeiictus Jlorosopa.

7.7.10. 3akpeiTue Cuera Kaptel Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIECTBIsIeTCS HAa OCHOBaHWH 3asBieHus Ha 3akpeitie Cuera Kapter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, opopmnennoro Omnepatopom KonrtaktHoro LleHTpa banka mo
pacnopspkenuto Kinmenra, npu yclIoBUU OTCYTCTBUS I€HEKHBIX CpPeJICTB Ha 3akpbiBaeMoM Cuete KapTsl.

[Ipu o6pamennn B Konrakraerit Llentp banka Unentndukanus u Ayrentudukarys Kinenra ocymecTsisercs
B mopsake, omnpenesneHHoM [loroBopom. Pacmopsbkenue Kimenta Ha 3akpbeitne Cuera Kaprtel Visa Virtual,
MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual, mporokon mnpoBeaeHus Kiuenrtom
COOTBETCTBYIOIIMX OIEpaluii B aBTOMAaTU3MPOBAHHOW cucTeMe baHka, MCIONB3yeMOW ISl OOCTY>KWBaHHS
KnuentoB wepe3 Kontaktheii Llentp banka, aynmosamuch pa3sroBopoB omnepaTopoB ¢ KiueHTOM SBISIOTCS
JIOKYMEHTaMHM, TOATBEpPKIAONIMMK Bojen3bsiBiienne Kimenra o 3akpeitun Cuera Kaptelr Visa Virtual,
MasterCard Virtual. YkazaHHble JOKYMEHTBI MPEIOCTABJISAIOTCS bBaHKOM B KauecTBE ITOATBEPIKIAIOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJe€.

3akpeitue Cuera Kaptel Visa Virtual, MasterCard Virtual ocymectsnsiercs no ucredenun 30 KajJeHIapHBIX
JIHEl ¢ JaThl moiydeHus pacrnopsbkenus: Kimenra o 3akpeitun Cuera Kapter Visa Virtual, MasterCard Virtual.

7.8. Kapra ¢ HHAMBUAYATbHBIM IH3aiiHOM

7.8.1.Kapra ¢ MHAMBUAyaJlbHBIM AM3aHHOM BBIIYCKAeTCs C HAHECEHHWEM Ha JIMLEBYIO CTOpOHY KapTel
n3o0paxkenusi, BeiOpanHoro KimeHTom.

7.8.2.Tlogaua 3asBneHus ocyiiectBisieTcs yepe3 Odunuanbubiii caiit banka win B Iloapasnenenun banka. B
ciydae odopmiieHuss Kapter Ha OdunmanpHom caiite banka KiueHT coOCTBEHHOPYYHO MOMIUCHIBAET
3asBeHne npu noidydeHnr usrorornenHoi Kaptel B [logpaznenennu banka.

7.8.3.KnneHT co3maeT qu3aiiH JIMIEeBol CTOPOHbI KapThl ¢ MHIUBUAYATBHBIM TU3aHHOM:
— BbIOpaB au3aitH KapTel u3 umeronietics B banke rajgepeu 1n3aiiHOB;

— 3arpy3uB H300pakeHHe, B TOM umucie (poTomsoOpakeHue, MMeromeecs: B pacnopsbkeHnn Kimenra
(ycnoBue npuMeHnMO TONbKO Ji1st Kapt, ohopmisiembix Ha OdurmaisHoM caiite banka).

7.8.4.Tlpu Bemmycke KapTbl ¢ WHAMBWAYalbHBIM JIM3aHHOM C HAaHECEHHEM Ha JIMIEBYI0 CTOpoHy KapTh
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npenocraBieHHoro Kiuentom wu3o0paxkeHusi, KimeHT rapaHTHpyeT, YTO HMEeT NpPaBO TOJIB30BAHHUA U
paclopsbKeHUsT TaHHBIM M300paKeHUEM, B TOM YHUCIIe, MPABO Ha MPEAOCTABICHUE ero baHKy /i pa3MenieHuUs
Ha Kapre ¢ mHAMBHIyalbHBIM JM3aifHOM, M YTO TaKOE KCIIOJIE30BaHHWE W300paKCHUS HE HapyIlaeT IMpaB H
3aKOHHBIX HMHTEPECOB TPETHHUX JHI, B TOM YHCIE IpaBa YacTHOH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH
YaCTHOM >KHM3HH, MCKIFOUUTEIBHBIX (MMYIICCTBCHHBIX) TPaB, a TAKKE JHUYHBIX HEUMYIICCTBCHHBIX M HHBIX
pas.

7.8.5.KimeHT 00s3aH yBEJIOMUTD JIFOJICH, 3aneyaTiieHHbIX Ha U300paXEHUH, O TOM, YTO JIAHHOE M300pakeHHe
Oy/eT MCIOJIB30BaHO IS pasMenieHus Ha Kapre ¢ UHIUBHyalbHBIM JAU3aHOM, U TIOJYYUTh UX COTJIacHE Ha
Takoe HCIOJNb30BaHWE. baHK WMeeT MpaBO 3alpOCUTh JIOKA3aTEIbCTBO IOATBEPXKICHUS COTJIACHsl JIUII,
YKa3aHHBIX Ha W300pa)KCHUU WJIH TIOJTBEPIKICHHUE MPaBa UCIIONL30BaHUs H300pakeHus1 KitmeHToM.

7.8.6.3ampenieHo NCnoIb30BaTh 3alUICHHBIC aBTOPCKUMU MPaBaMU MaTepUalIbl (B TOM YHCIIE, MOJTYYCHHbBIE U3
JIFOOBIX OTKPBITHIX MU 3aKPBITHIX HCTOYHUKOB, BKJIFOUAsl HHTCPHET).

7.8.7.3&Hp€HIGHO HCIOJIb30BaTh JI pasMCIICHUS Ha KapTax C MHIWBHUYAJIbHBIM I[I/I33[>iHOM I/1306pa)KCHI/I$I,
coacpKaliue:

— TenedoHHBIE HOMEPA, IUQPBI, TEKCTHI, OYKBEI, aJpeca (B TOM YUCIE JIEKTPOHHBIE), HHTEPHET-CalThI
Ha JIIOOBIX S3bIKAX, TFOOBIX CUCTEM MCUYMCIICHUS;

— M€aajr, MOHETHI, ICHEKHBIC 3HaAK!U, MapKHU, KYIIIOPbI, B T.4. CTApDUHHBIE U HeyHOTpe6J'I5{6MLIe;

— TIOJIUTHYECKHUE, PEIMTHO3HBIC, KYJIbTOBBIC JIO3YHTHM M CHUMBOJBI, (1ard, repObl M HHBIE CHMBOJIBI
BJIACTH, C OTPaHMYCHUSAMH — (POPMY JTFOOBIX POJOB BOKCK (B TOM YHMCIIE H300paskeHust Jroiei B hopme);

— Marte€puajibl, HMCIOIIUC Kakoe-ITu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'ILHBIM/3aHpGHIGHHLIM rpynram,
MCHBIINMHCTBAM, COOBITHSM U MEPONIPUATUAM

— MaTepHalbl U CHMBOJIBI aHTUKYJBTYPHON, AaHTUPEIUTHO3HOM, AHTUCOLMAIBHOM, PAacoBOM W
JUCKPUMHHHPYIOIIEH HAIIPpaBIECHHOCTH;

— mo0ble MaTepHalTbl ¥ U300paKeHUs CEKCYaTbHOTO XapaKTepa;

— Qororpadun nunm n300paKeHNs MyOIUYHBIX JIF0IeH, HAIPUMED, H3BECTHBIX MY3BIKaHTOB, MHCATENEH,
CIIOPTCMCHOB, BEAYIIUX U OP., BBIMBIIIJICHHBIX HepCOHa)Keﬁ (repoeB MYJIBbTUITJIMKAIITUOHHBIX (I)I/IJ'II)MOB u
T.IL);

— KaJpsl U3 KUHOPUIEMOB, MyJIbTGHIEMOB, HIUTIOCTPALIMH K KHUTaM;

— pekJlaMHble MaTepHaibl, TOBapHbIE 3HAKH W 3HAKH OOCIyKWBaHHSA, aOOpeBHATYpHI, CUMBOJBI U
HanMMCHOBAaHUA KOMHaHI/Iﬁ, a TaKXKE MNMPOAYKHHIO 3ap€TUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
obcimyxuBaHusl (BKJIFOYas aBTOMOOWIM W HHYK TEXHHKY C TOBapHBIMH 3HaKaMH M 3HAaKaMH
00CITy)KUBaHNU);

— wuzo0paxkeHne uyenoBeka (BKitoyas u3oOpaxenue [epxkarens Kaptel), kKoTopoe moapazymeBact
UCTIONb30BaHue JuIs eneit Mnentnduxarmm;

— un300paXkeHus JI0IeH B SKUITUPOBKE/CIICLIOJCKAE C Y3HABAEMbIMU/YUTaeMbIMH OpEeHAaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMU OOCITY)KUBaHHS, W300paKCHUsS aBTOMOOWJICH M HMHOHW TEXHHKH C Yy3HaBacMBIMHU
OpeHaaMu/TOBapHBIMH 3HaKaMHK/3HAKaMU 00CITYKUBaHHS,

— J1r00ble N300paKEHUs aJKOTOJIBHOM M CIIUPTOCOEpXKalled MPOIyKIMU (BKIIOYast OyTBUIKH, (QyKepbl
Y MHYIO aTpHOYTHKY MUTEHHBIX 3aBECHUH ), a TaK)Ke TOHU3UPYIONINX HAITUTKOB, CHTapeT, CUrap, TPyOoK,
KapT, pyJIETKH, UTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, POYEH aTpUOYTHKHN a3apTHBIX UTD;

- I/I306pa)K€HI/I$I, CBSA3aHHBIC NJIM aCCOLITMMPOBAHHBIC C U3T'OTOBJICHUCM U ynOTpC6J'ICHI/IeM HAapKOTHUKOB;

— I/I306pa)KeHI/I$[ OpyxXus U BOCHHOH TEXHUKH: IUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopabie, pakeT | T.IL.;

— u300paXkeHHs1, KOTOpbIE MOTYT HOBJEYb NpoOIeMBl IpHu oOcTyXuBaHMM KapTbl Ha mpennpusTHsIxX
TOPTOBJIN/YCIIYT;

— UWHBIE W300paKeHUs, IpH3HAHHbIE bBaHKOM W/WIM MEXIyHApOJHOW IUIATEXKHOW CHCTEMOMN
HEJOIYCTUMBIMU K pazMenieHuio Ha Kapre.

7.8.8.B cnyuae HapyleHHs BBILICH3JIOKEHHBIX TpeOoBanuid, bank nMeeT npaBo oTkazaTh KineHTy B BhIycKe
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KapTs! 1 monpocuTs 3aMEeHNUTH H300paKEHHE.

7.8.9.h300paxenne Ha KapTe ¢ WHAMBUAYalbHBIM OU3AHHOM MOXET MMETh HE3HAUUTENbHBIC OTIMYHUS OT
n300pakeHrs1 Ha YKpaHe MOHUTOPA, BBULY 0COOEHHOCTEH HACTPOMKH I[BeTONepenaun (KaaTuOpOBKH).

7.8.10. IIpu BeImycke KapThl ¢ MHAMBHAYAIbHBIM TU3aHHOM C HAHECEHHEM H300pakeHHMs, ITPEIOCTABICHHOTO
Knuentom, KimeHT HeceT OTBETCTBEHHOCTH mepel baHKOM M TpPeThUMH JIMLAMH MO JIOOBIM MPETEH3USAM H
HCKaM, KOTOpBIE MOTYT OBITh MPenbsIBICHBI K baHKy MM MEXIyHapOIHBIM IUIATEKHBIM CHCTEMaM B CBSI3HU C
HapylICHHEM aBTOPCKUX W HHBIX IIPaB, BBI3BAHHBIX pa3MEIICHHEM JAaHHOro u3o0paxeHus Ha Kapre c
WHANBUIYaTbHBIM Au3aiiHoM. KimmeHT o00s3yercss Bo3MmecTuTh baHKy ymepO, BO3HHKIINNA B CBSI3H C
HapylIeHWEM aBTOPCKUX M MHBIX MIPAB B YKA3aHHBIX B HACTOSILEM ITYHKTE CITydasx.

7.8.11. Bemyck [lonomuurensHbx KapT kK Cuery KapTel ¢ MHAMBUIyalbHBIM IU3aifHOM OCYIIECTBISETCS C
TU3aifHOM, COOTBETCTBYIOIINM An3aitHy OCHOBHOW KapThl C MHAUBUAYAIBHBIM TH3aHOM.

7.8.12. Kapta ¢ MHAMBHUIYaJIbHBIM JH3aHOM TEPEBBITYCKAETCs ¢ M300pakeHneM, BEIOpaHHBIM KitnentoM mpu
BBIITyCKe yKa3aHHOW KapThl.

7.8.13. UsMeHenne au3aiiHa Npu TmepeBbiiycke KapTbl ¢ WHIUBHIya bHBIM JTU3aHOM 1O JFO00H MpUYWHE
JomyckaeTcs ¢ corfiacus banka u npu Hanuuuu y banka cOOTBETCTBYIONIEH TEXHUYECKONH BOZMOKHOCTH.

7.9. Kapra ¢ 6eCKOHTAKTHOIi TeXHOJIOTHeii
7.9.1. Kapra mo3Bomsiet ocymectBiaTh beckontaktHble onepanuu B TCII u ycrpoiicTBax caM0o00CTy)KUBaHHS.

7.9.2. [Ipn OTCYyTCTBMH TEXHHUYECKOH BO3MOXKHOCTH TPOBEICHUS BECKOHTAKTHOW oreparnuy Orepamnus IO
KapTte npoBoauTcs mo KOHTAKTHON TEXHOJIOTHH.

7.9.3. BeckonTtaktHsie onepamuy B TCIT Ha cymmy B nipeaenax 1000% pyGieii BKIo9HTEIEHO, IPOBOIITCS 63
BBoza [IMH n noanmucu Knvienra Ha yeke.

7.10. Kapra YOK - ITPO100 «YuuBepcaasnan» u kapta YIK «I[IPO100 «Counansnas»

7.10.1. DnektpoHHO-neOeToBast  OankoBckas kapra YOK-TIPO100  «YuuBepcansHas» / YOK-TTPO100
«ConmanbHas» sBhsieTcss OaHKOBCKUM mpminokeHueM [IAO CoepbaHK s YHHBEPCAIBHON AIIEKTPOHHON
KapThl. 16-TH 3HAYHBIA HOMEp OAHKOBCKOH KapThl pa3MemlaeTcss Ha OOOPOTHON CTOpPOHE YHHBEpPCAIBHOM
AIIEKTPOHHOM KapThl (B JEBOM HIDKHeM yriy). Cpok AeWcTBHs OaHKOBCKOH KapThl paBEeH CPOKY JCHCTBHS
YHuBepcaIbHOM AJIEKTPOHHON KapThlI.

7.10.2. KapTa nmpuHIMaeTCs K 00CITyKUBAHUIO TOJIBKO Ha TeppuTopuu Poccuiickoit @enepanuu.
7.10.3. Oneparnmu 1o KapTe OCYIIECTBISIOTCS TOJIBKO B BaltoTe Poccuiickoii deneparum.

7.10.4. Bemyck JlomomautenbHbix OaHkoBCKkuX KapT aist kapT YOK - [TPO100 «YHuBepcanpHas» U KapThl
YIK-ITPO100 «CounanbHas HE OCYIIECTBIAETCA.

7.10.5. Oneparnuu 1o KapTe MPOBOJATCA ¢ 00s3aTenbHbIM BBoJOoM [TMH- koza.

7.10.6. Hdepxatens 6aHKOBCKOHM KapThl PU HAJTMYUK TEXHUUECKOW BO3MOXKHOCTH B [loapasaenennn banka uim
gyepe3 YcrpoiicTBa camooOcmyxuBaHus baHka MOXeT YCTaHOBHUTH IO KapTe JUMHT Ha MPOBEIEHHE ONepaLuil
0e3 oOpamenus k 0a3e JaHHBIX OaHKAa-3MUTEHTA (Jajiee — aBTOHOMHBIN PEXMM) B NIpeAeiax OrpaHuveHUs,
ompeneneHHoro bankom. [lepikaTens MOXKET COBEPUIMTH OJHY HIIM HECKOJBKO ONepaluid Ha MPeanpUsITHsIX
TOPIOBJIN/YCIyTI 10 PAacxXxOJOBaHUs JIMMHUTA WIM O COBEPILEHHs OIepaluu ¢ oOpalleHHeM K 0a3e IaHHbBIX
OaHKa-3MUTEHTa (Ianee- on-line- pexxum) (HampuMep, MyTeM COBEPIIIEHHS OIEPAIIUH «3alpOoC OaNaHca KapTh»).
JlaHHBIN JTUMHT UCTIONB3YETCs (PacXoAyeTcs) TOIBKO MPH MPOBEAECHUH OIEpaliii 110 KapTe C UCIOIb30BaHHEM
Mukpornporneccopa. [locne coBepmienus omepainuu B ON-line pexxnMe ycTaHOBJIEHHBIH JlepikareneM JTHUMHT
aBTOMAaTHYECKH BOCCTAHABIMBACTCA 1O MaKCUMAIBLHOIO 3HAYSHHUS MITH pacxogHoro aumuTa Ha Cuere KapTsl.

CYMMa, YCTaHOBJICHHAA B Ka4€CTBC JIMMUTA HAa IIPOBEACHUC onepaum‘/i B aBTOHOMHOM PEXKUME, HEAOCTYIIHA JJIA

% Iast TCII, ¢ kotopsivir ITAO CGepbaHK 3aKITIOYEHBI JOrOBOPHI SKBAPHHTa, GECKOHTAKTHEIC ONEPAIH B CYyMMe [0
1000 py6. coBepmatorcs 6e3 BBoga [TMH. Ecnu omeparust mpooautcst B TCII, 3akimounBIIETO JOTOBOP SKBAMpHHTA C
IpyruM OaHKOM, CyMMa OECKOHTAaKTHOW omepary, copepiraemoin 6e3 BBoxa [IMH, onpenensercs 6ankoM — sKBaiipepom
(Bmecte ¢ TeM 00br4HO 310 1000 py0. U1 omepanmii, coBepuiaeMbIXx Ha Teppuropuu Poccuiickoit denepanun). Ecin
oreparys IIPOBOJUTCS 3a pyOex)oM, TO pasMep CyMMBI, 0 KOTopoi He Tpedyercst BBoa I1MH, onpenensercs npaBuiaaMu
IUTATE)KHOW CUCTEMBI, ICHCTBYIOIIMMH B TAHHOM rocynapctse (00braHO 370 dkBHBajieHT 25 EUR B MecTHO# BamoTe).
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MPOBEJICHSI CIISAYIONINX OIepanuii Mo Kapre:
— ONepalyu 1Mo KapTe C UCIOJIb30BAHUEM MarHUTHOM MOJIOCHL;
— omnepanuu uepe3 MoOuIbHbIN OaHK;
— omnepanuu gepe3 Cucremy «Coepbank OHIaH»;

— oImcpanuu CnrucaHusa co Cuera KapTLI Ha OCHOBAaHUHM MOPYYCHUA Ha NCPUOAUYCCKOC ICPCUUCICHHUC
ACHCIKHBIX CPCACTB,

— wHpOPMAMOHHEIE omeparuu  (3anpoc uHbopMmanuu o Pacxomnom mumure mo Kapre depes
Konrakrasrit Llentp banka, ycrpoiicTBa caMmo00CTy KUBaHHSA);

— HHBIC oniepanuu 0e3 OpCAbsABICHUA KAaPThI.

Jlepxarens YHHBEPCATHLHON 3JICKTPOHHOH KapThl MOYKET M3MEHHUTDH JTUMHUT OaHKOBCKOW KapThl HA MIPOBEICHUE
ofieparyiii B aBTOHOMHOM pEXHME B TpefiesiaX OTpaHHYeHHs, ONpeAelieHHOTo baHkoMm, a Takke B mpejaenax
PacxoaHoro numura mo 0aHKOBCKOM KapTe MPU HATMYUYM TEXHUYECKOH Bo3MoxkHOCTH B [loapasnenenun banka
nim yepe3 Y crpoiicTBa camooOcyxuanus banka. Cymma, Ha KOTOPYIO MPOU3BEICHO YMEHBIIICHUE JINMUTA Ha
MPOBEJICHIE OIepaliii B aBTOHOMHOM pEXHME, CTAaHOBUTCS OCTYITHOM ISl NPOBEAESHHS, B TOM YHCIE
YKa3aHHBIX paHee B JAHHOM IyHKTE, OTepalui.

7.10.7. lna nepeuncienus nencur w/wim mnocodous Ha Cuer Kapter YOK-IIPO100 «Couunanbaas» KioueHt
JOJDKEH mepenath 3asBiICHHE O MEPeYMCICHUM TEHCHHM HW/MIM MOocoOMs Ha cyeT OaHKOBCKOM KapThl B
OpTaHU3alMI0, OCYLIECTBISIIONIYIO BRIILIATY MEHCHU W/uiau nocobus Knuenty. bank umeer mpaBo cnmcaTh co
Cuyera Kapter  YOK-IIPO100  «CommanpHas» ©M  BO3BpaTUTh  OpraHy,  OCYULIECTBISIOLIEMY
TIEHCHOHHOE/COIMAIbHOE O0ecTedeHne, CyMMBl TEHCHHA W/HIH TOCOOWH, W3JHINHE TEePeYHCICHHBIX II0CIe
HACTYIJICHUSI OOCTOSITEIBCTB, TOBJCKIINX MIPEKPAILICHHE BBIIUIATHI IIEHCUH W/HITH 1T0COOusI.

7.10.8. [epeBbimyck 3neKTpoHHO-AeOeTOBOM OaHkoBckoW KapThl YOK-ITPO100 «Yuuepcanbhasy /YIK-
IMPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI WM BblIaud AyOnmkarta
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCA.

7.10.9. lns 3aMeHbl WIXM TONy4YeHHWs] ayOnmMKaTa YHHBEpPCANBHON OSIEKTPOHHOW KapThl [lepxaTemto
HeoOxonuMo oOpatuthces B [IyHKT nprema 3asBiieHui 0 Bbljaue Y HUBEPCAILHON 3JIEKTPOHHON KapThl.

Jis akTuBanmyu OAaHKOBCKOW KapThl B clydae 3aMeHbl YHHUBEPCAIBHOW 3JEKTPOHHON KapThl 0 HCTCUCHHS
CpOKa JIeHCTBHUS, a TaKXKe B CIydae MOJTy4eHHUs AyOnukata YHHBEPCAIbHOM AJIEKTPOHHOH KapThl Jlepxkarento
HEOO0XOIMMO OOpaTHTHCS B OaHK MO MECTy OTKpbITHs Cdera OaHKOBCKOH KapThl, MPEIbSBUTH MOIYYCHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSIONIUI TUYHOCTD.

7.10.10. bank BmpaBe oTkazarb B aktuBauuu Kaptel YOK-IIPO100 «Yuusepcanbnasy/yYIK-ITPO100
«ConmanbHas» - Oankockoro npunoxkenus [TAO CoOepbaHk i YHHBEPCATBHOW SIIEKTPOHHOW KapThl B
Clly4asix, MPelyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATEIILCTBOM.

7.11. KapTa ¢ TpaHCHOPTHBIM NMPHJI0KEHUEM

7.11.1. Ha Kapre MAONONHUTENBHO pa3MELIeHO TpaHCHOpTHOe mnpuioxkenue. IIpoesx Ha TpaHcmopre
OCYIIECTBIISIETCS. C HCIONBb30BaHMEeM KapTel ¢ TpPaHCIOPTHBIM MPWIOKEHHEM B Cilydae NPHOOpPETEHUS
JlepKaTeneM «IpOE3THOr0 OuiieTa» depe3 YIaleHHble KaHATbI OOCITYKHBAHHSA  WIH HHBIM CIIOCOOOM,
ycraHoBJeHHBIM llocTaBIIKOM yciyr.

7.11.2. YcioBusi IpuoOpPETeHUs «IPOE3AHBIX OMIICTOB» U MOPSIOK OIUIATHI ITPOE3/ia PEryIUPYIOTCS MPaBUIaMu
[TocTaBuKoB yciayr (IEPEBO3UMKOB).

7.11.3. B cmyuae ytparbl KapTbl ¢ TpaHCHOPTHBIM NPWIOKEHHEM J[E€HEKHBIE CPEICTBA, YIUIAu€HHbBIE 32
«IIpOE3AHbIE OUIIETHD», HE BO3BPALAIOTCS.

7.11.4. B cny4ae HemcnpaBHOCcTH KapThl ¢ TPaHCIOPTHBIM MPHIOKEHHEM WM TPAHCHIOPTHOTO MPHIIOKEHUS
Heprxatens UMeeT npaBo o0paTuThes K IlocTaBUIMKY yCiIyr 3a BO3MELICHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM MPHUIIOKEHUU KapThl «Ipoe3IHBIX OUIIETOBY.

7.12. Kaptet World MasterCard Black Edition IIpembep u Visa Platinum Ipembep

¥ Muhopmanus o cnocobax npuodpeTeHus «IIpoe3aHoro ounera» depes YaaleHHble KaHAIbl OOCIYKUBAHUS pa3MeIeHa
Ha OdunmansHoM caiite banka.
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7.12.1. Kaprer World MasterCard Black Edition ITpemsep, Visa Platinum IIpemeep (manee - Kapter CoepOank
[Ipembep) BhIMycKaroTCss B paMKkax makera yciuyr «Coepbank Ilpembep». MHdopmanus o makere yciayr
«Co6epbank [Ipembep» noctynna Ha O¢punmansHoM caiite banka n/wm B [lonpaznenenusx banka.

7.12.2. Pactopxxenne aoroBopa 00 OOCIY)KMBaHHM TIAKeTa YCIYyr SBISETCS OCHOBAHWUEM MPEKPAIICHHS
neiicreus Kapt Coepb6ank [Ipembep u 3akpbitust Cuera Kaptel B cooTBeTCTBUHM C 11.12.5.

7.12.3. B xomrmiekc poctynHbix Jlepkarento Kaprer Coepbank [Ipembep cepBHCHBIX ycnyr BkitoueHa Kapra
Priority Pass*’, koTopast sBIIsieTCst CpencTBOM A0cTyma B VIP-3a11bl a3pOIIOpTOB:

— Hemmnarexnas kapra Priority Pass Beimaercs [epxkaremto Kapter Coepoank IIpembep, Cuer koTopoit
OTKpBIT B pyonsix P®, Bmecte ¢ OcHoBHOI kapToii COepbank IIpembep u siBIsieTCS HEOTHEMIIEMOM
gacThio KapTouHoro mpoxaykra [TAO CoepbaHk.

— Cpox geiictBus kapTel Priority Pass - 3 roma. [lata okoruaHus cpoka neicTBus KapThl Priority Pass
yKa3aHa Ha KapTe W COOTBETCTBYET JaTe OKOHYaHMs cpoka jaeiictBus Kaprer COepOank Ilpembep, k
KOTOPO¥ OHA BHIMYIIICHA.

— B cmygae ouepenHoro mepeBbimycka Kapter CoOepOank Ilpembep xkapra Priority Pass
MEPEBBIMTYCKACTCS Ha TOT ke Cpok, uTo U Kapra CoepOank [Ipemnbep.

— B cmyuae yTpaThl WM TeXHUYECKOW HEHWCHpaBHOCTH KapThl Priority Pass Jlepikarensp nomkeH
oOpatutbes B bank 1151 ee nepeBbITycKa.

— Ilpm 3akpeitun Cuera Kapter CoepOank [Ipembep kapra Priority Pass momnexut cnade B bask.

— Pacropxenue noroBopa 00 00CTyKMBaHHM IaKeTa YCIYT SIBISIETCS OCHOBAHHEM MJIsl OJIOKHPOBKU
kapTsI Priority Pass.

— C ycrnoBusMU HCTONB30BaHUSA KapThl Priority Pass m mepeunem VIP-3amoB Jlepkarenp MOXeT
03HAaKOMHMTBLCS Ha Web-caiiTe prioritypass.com/ru.

7.13. Kaptet World MasterCard Elite Coepoank 1 u Visa Infinite Céepéank 1

7.13.1. Kapter World MasterCard Elite Coep6ank 1, Visa Infinite Coepbank 1 (manee — Kapter Coepbank 1)
BEIMYCKAIOTCA B paMKax makeToB ycnyr «Coepbank Ilepsority u «Sberbank Private Banking». Muadopmanus o
nakerax ycayr «Coepoank [lepsoiii» u «Sberbank Private Banking» nmocrynna Ha Odunuansaom caiite banka
n/vnm B [lonpa3nenenusax banka.

7.13.2. PactopikeHne maoroBopa 00 OOCITY)KWBAaHUHM TIaKeTa YCIyT SBISETCS OCHOBAaHHUEM IPEKpaIIeHHUs
neiicteust Kapt Coepbank 1 u 3akpbitust Cuera Kaptet B coorBercTBHu € 11.12.5.

7.13.3. B xomiutekc noctynHbix Jepxxarento Kaptel CoepOaHk 1 CEpBUCHBIX YCIYT BKIIOUEHBI:
7.13.3.1. Kapra Priority Pass™ - sBnsiercs cpencTBoM nocTyma B VIP-3ai1b1 a3pOopTOB.

— Hennarexnas kapta Priority Pass Beigaercs [lepxkarento Kapter COepOank 1, Kak OCHOBHOM, Tak W
JIOTIOJTHUTENIBHOM, U SIBISIETCS HEOTheMIIEMON YacThio KapTouHoro npoaykra [TAO CoepOaHk.

— Cpok gevictBust kapThl Priority Pass - 3 roga. Jlata okoH4aHusi cpoka aedcTBus KapTel Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET AaTe OKOHYaHUs cpoka aerictBust Kaptel CoepOank 1, k KoTOpo#i oHa
BBIMYIIECHA.

— B cayuae ouepennoro nepessitycka Kapter CoepOank 1 kapra Priority Pass nepeBbinmyckaeTcst Ha TOT
xe cpok, uto 1 Kapra CoepOank 1.

— B cmyuae yTpaThl WM TeXHWUUYECKOW HEHWCHpaBHOCTH KapThl Priority Pass Jlepikatenb nomkeH
oOparuthcs B baHk /17151 ee mepeBbIycKa.

— Ilpu 3akpertun Cuera Kapter COepOank 1 kapta Priority Pass momnexur ciaue B bank.

— Pacropxenue noroBopa 00 0OCTyKMBaHUM IAKeTa YCIYT SBISETCS OCHOBAHHEM IS OJIOKHMPOBKU
kapthl Priority Pass.

“0 Kapra Priority Pass snsercst npoayktom kommnanuu «Priority Pass», Jlonjmon, BenukoOpuranus. bank He HeceT
OTBETCTBEHHOCTH 3a IOJIHOTY ¥ Ka9eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.

' Kapra Priority Pass sBnsercst mpoayktoMm kommnanuu «Priority Pass», Jlonjmon, BenukoGpuranus. baHk He HeceT
OTBETCTBEHHOCTH 3a MOJIHOTY U KAUe€CTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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— C ycrnoBHAMH WCTOIB30BaHUA KapTel Priority Pass m mepeunem VIP-3amoB JlepkaTenb MOXET
03HAaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.3.2. Ycayra «Koncbepxk-CepBuUCH.

— Jepxatemo OcHoBHO# u omomauTensHoi kapT Coepbank 1 mpemoctasisercs: yenyra «KoHcbepik-
CepBuc», kotopas mmo3BoiisieT JlepkarensM MoaydaTh HEOOXOMUMYH HH(OPMAIUI0 O TPAHCIIOPTE,
TOCTUHUIIAX, PECTOPAHAX, IPOKAaTe aBTOMOOMIICH, MECTax OT/AbIXa U T.II.

— IIpu HEOOXOAMMOCTH MOTY4IEHHUS JOTIOHUTENBHBIX IDTaTHBIX yeryT «Koncbepk-Cepsucy [epxarens
nHpopmupyetcs omneparopom ycryru «KoHceepk-CepBHC» O CTOMMOCTH YCIIYT. YCIyra OKa3bIBaeTCs
TOJBKO B Cliy4ae coryacus Jlep:katens ¢ oriaTou.

7.14. KapTsl, BblycKaeMble B pAMKAaX 3apILIaATHOT0 MPOEKTa

7.14.1. Jlannbie Kapter BBIITYCKAIOTCA paboTHHUKaM TIPEAMPUSTHAN (opranm3aruii) W
yUYalIMMCs/CTy IeHTaM/acupanTaM/paboTHUKaM Y4eOHBIX 3aBEICHUH, 3aKIIOYMBIIUX C BaHKOM JOrOBOp O
MPEIOCTABICHUH YCIYT B paMKax 3apIUIaTHBIX MPOCKTOB, M UCHOJB3YIOTCS i 3auuciicHus Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHINN U T.1I.

7.14.2. 3a oOcnyxuBanue Kapr, BbITycKaeMbIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHCCUS B
pa3Mepe, NPeIyCMOTPEHHOM JOTOBOPOM O IPEJOCTABIEHUU YCIyr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIIFOUEHHBIM MeX Ty baHkoM u npeanpustueM (OpraHu3alueil)/yae0HbpIM 3aBEICHIEM.

7.14.3. lnsa Kapt, paHee BBIMYIIEHHBIX B paMKaxX 3apIUIaTHOTO MPOEKTa, baHK BIpaBe yCTaHOBUTH KOMHCCHIO
3a obOcmyxuBanue KaprTel, B pasMmepe ycraHoBleHHOM Tapudamu ans cooTBeTcTBylomero Buaa Kapr,
BBIITYIICHHBIX BHE 3apILIATHOTO MPOEKTA, B CICAYIONINX CITydasX:

7.14.3.1. npu yBonmsHeHUN/cMeHe KitneHToM Mecta paboThI /yde0st;

7.143.2. ipn pacTOpKEHUH JIOTOBOpa O TIPENOCTaBICHUH YCIyr B paMKax 3apIUIaTHBIX MPOCKTOB,
3aKIII0YeHHOTro Mex 1y bankom u npennpusTieM (opraHu3aiueii)/ y1eOHbIM 3aBeICHUEM;

7.14.3.3. mpu BbIOOpe KimeHTOM WHOW KpemIWTHOW OpraHM3alHu{ Ui TONy4YeHHs 3apabOTHOW IUTATHI,
CTUNIICHINH U T.J.;

7.14.3.4. ipn OTCYTCTBUM 3a4yucieHWH (3apmiarel, cTuneHauu u T.0.) Ha Cuer KapTel mo goroBopy o
MPEIOCTAaBICHUH YCIYT B paMKaX 3apIUIaTHBIX IIPOEKTOB B TeUEHHUE 3 (TpeX) MECSIEB MOIPSI.

B cnydae Hecormacus ¢ HOBBIMH YCJIOBHSAMH OOChHykuBaHuMs KiMeHT uMeer mpaBo OOpaTHTBCS B
[lonpaznenenue banka mist pacropxkenus JJorosopa B coorBercTBuu ¢ 11.12.3. Ycnosuit.

7.14.4. baHk MMeeT MpaBO NPUHATH  pElIeHHEe O HEBO3MOXXHOCTH mepeBoaa KimeHTa Ha HOBBIE YCIIOBUS
obciyxuBanus (11.7.14.3) u npekpatuTth neiicteue Kaptor.

7.15. Kaprta «Aspodior»
7.15.1. TepMuHBI U onpeaejeHns, NPUMeHsieMble B pAMKaxX HACTOSLIEro pa3aena:
Aspoduot — [IydbnudHoe akIoHepHOE 001IECTBO «ASPOGIOT—POCCUNCKIE aBUATTHHUI.

Muniau — munu, Haunciasiemble baHkom B coorBercTBuM ¢ «lIpaBmnamu HaunciaeHus Munb» Ha Cuer ydera
Muiie Ipu COBEPLICHUH OTepanuil ¢ ucnoib3oBaHueM OCHOBHOHM KapThl «A3poQIoT» M BHIMYIIEHHBIX K €€
Cuety JlonOTHUTENBHBIX KapT.

[porpamma — Ilporpamma «Aspodnor boryc» IlybmudHOTO aKIMOHEpPHOTO O0O0mEcTBa «A3podIoT—
pOCCHUCKHE aBHATMHUI», OMNPENENAIoNnias YCJIOBUS HayUCIEeHUS Muiab M TO3BOJSIOMAS YYaCTHUKY
[IporpaMMsl mony4ath MPEMUM MPH TOJNB30BAaHUN yciayraMu AspodiioTa u ero mapTHEpOB B COOTBETCTBUH C
ycioBusiMu [IporpamMmel.

Cuet YuacTtHuka IIporpammsl — cuet, OTKpbIBaeMbIi AdpoduioToM YuacTHUKY [IporpaMMel 1715 yd4eTa MUIb,
HaYUCISIEMBIX B COOTBETCTBUU C ycaoBusAMHU IIporpammel.

Cyer yuyera Mwuap — cuer, oTkpbiBaeMblii bankom [lepxkatemto OcCHOBHOW KapThl «A3podiory,
MpeHa3HaYeHHbIN U1l yueTta MHuIb.

Yuactauk IIporpammsbl — Jlepxatens OCHOBHOM KapThl, 3aperuCTpUpoBaHHBIN B [Iporpamme.

«IIpaBuaa HaumcaeHuss Muab» (IlpaBuna wHaumcnenns Mwunp B mporpamme «Alpoduor Bbonye» mpu

42



coBepmieann Jlepxatenmem KapTter «Aspoduior» omepamuwii ¢ HCHOIb30BaHWEM KapTel) - TOKyMEHT,
YTBEpXKACHHBIM baHkoM, omnpenensiomui yclnoBUsA HayuciaeHWs Munb M TepedeHb omepanuid ¢
ucnonb3oBanueM OcHoBHOM KapTel «Adpodior» u J{omoHUTENbHBIX KapT, BeITyIIeHHbIX K Cuety KapTel, nmpu
COBEpIIEHHH KOTOPbIX baHkOM mpom3BoguTcs Hauucienne Mwuins Ha Cuer ydeta Munb. JlokymeHT
pa3merniaercs Ha OdunuansHoM calite banka.

7.15.2. ep:xkateap OcHoBHoii kapThl (YuacTHuk Iporpammsl) nopyudaetr banky exxeMecs4HO MPOU3BOIUTD
Haurcnenne Muiab Ha Cuyer ydyera Muab B cooTBeTcTBuH ¢ «lIpaBHjaMM HavHCIeHMS MWIb» W
HaIpaBIsATh B A3podiaoT mHGOpPMANHMIO O KOJIudecTBe Muilh, HAYHUCICHHBIX 3a OTYETHBIM IMEepHOM, IS
nocienyromero 3auncieHust Muns Aspognorom Ha Cuer YuactHuka [Iporpammsl.

7.15.3. bank undpopmupyet Jlepxkarens o konmudecTBe Mutb, HauncIeHHbIX 32 OTUeTHBIN iepuo, B OTueTe 1o
Kapre «AapodiioT» B mopsiike, ycTaHOBIEHHOM JloroBopom™.

7.15.4. [lepxxatens OCHOBHOHM KapThl UMeeT MpaBo MmojaTh B baHk obpaleHrne 0 HECOTTacuu C KOJIMYECTBOM
HauucJIeHHBIX Munb 3a OT4eTHBII nepros (MpeTeH3uIo) B TeueHue 6 (LIecTH) MecsAleB C MOMEHTa COBEPIICHHS
onepaunu ¢ ucnois3oBanueM Kaptel. Henomyuenne bankoM ot JlepxkaTenst NpeTEH3UM B YKa3aHHBIA CPOK
o3HavaeT coriacue KimeHnra ¢ KoTM4ecTBOM HaYUCIEHHBIX MHUITb.

7.15.5. bank BrpaBe BHOCUTH U3MeHeHMs B «[IpaBuia HaunciieHUst MUAIb» C TIPEABAPUTENbHBIM YBEJOMICHUEM
KinenTa He menee uem 3a 15 (msiTHaAaTh) KaneHAapHBIX HHEH depe3 OdunmanbHbplil caidT banka.

7.15.6. Ilpu mocpounom mepeBbITycke KapTel B CBSI3M ¢ W3MEHEHHEM JIATWUHCKOTO HAIMUCAHWS WMEHH U
damumuu  [epxarenss OcHoBHOM  KapTer  «Aspodumor», [epkarenb JOKEH  He3aMEIJTUTEIBHO
pornHGOPMUPOBATH ASpO(IOT 0O BHECEHHBIX N3MEHEHUSIX.

7.15.7. baHK He HEceT OTBETCTBEHHOCTH IIpM BO3HUKHOBEHHWH pa3Hormacuii mexnay Jlepkaremem KapTsr
«Aspodaor» 1 ASpodIIoTOM.

7.15.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJCpKKy 3auucieHus Aspodaorom Ha Cuer YuyacTHHKa
[IporpamMmmer Muub, HHpOpMAaNHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

7.16. Kaptsi Visa Gold «30J10TOM» u World MasterCard «30JJOTOM»

7.16.1. Kaprer Visa Gold «30JIOTOI», World MasterCard «30JIOTOM» BbImycKaioTCs B paMKax MaKeTa
yeyr «3omotoit»* (nanee - Kaptst ITY «3010T0i1»).

7.16.2. PacTopikeHne moroBopa 00 OOCITYy)KMBaHWW TaKeTa YCIHyr «30JOTO» SBISETCS OCHOBAaHWUEM JIJIS
MpeKpaleHus AeHcTBU 0aHKOBCKMX KapT, BBIMYIIEHHBIX B paMKax MakeTa ycIyr «30JI0TOW.

7.17. lonoxHUTeAbHBIE yCa0BUSA Aad KapT «MHUP»

7.17.1. Bemyck HdomomauTensHeix kapT kK Kapram «MUP» He ocymecTisercs, 3a uckmodeaneMm Kapr MUP
3onoras, MUP [lpemuansaas u MUP Ilpemuansuas [noc.

7.17.2. Kapra «MWUP» npuHuMaercss K OOCIYy)KHUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaxX, 00O3HAYEHHBIX
TOproBoi mapkoit «MIP».

7.18. YcaoBus Bbimycka u obcaryxusanus NFC-kapTor™
7.18.1. [depxarens moxkeT BoITycTHThs NFC-KkapTy B opsijike, onpeAeIcHHOM HACTOSIIAM Pa3/IelIOM.

7.18.2. [lepxaTelnio NpeaoCcTaBisieTcs BO3SMOXKHOCTB BhllTycka NFC-KkapThl TOJIBKO IPH HAJMYUM JIEHCTBYIOLIEH
OcnoBnoii [lebetoBoii kapTbel/[lebeToBoil kapThl ¢ oBepapadTom min JONOIHUTENBEHON KapThl, BHITYIIEHHBIX
Ha umMs JleprkaTens, K KOTOPhIM MojiKIItoueHa Y cinyra «MoOuIbHbINA OaHK.

7.18.3. NFC-xapra He umeer MarepuaibHoro Hocutens. Homep NFC-kapthl coxpansiercss B MoOWIBHOM
ycrpoiictBe [depxarens. [IMH u cpok neiictBust NFC-kapThl Takue ke, kak y OcHoBHO# [lebeToBoil kapThl/
JleOeToBoii KapThl ¢ oBepaApadTOM UK JlOMONHUTEIBHOM KapThl, K KOTOpbIM NFC-kapTa OTKpbITA.

7.18.4. Beinyck NFC-kapTsl Bo3moskeH k OcHoBHO#M [leOeToBoii kapte//ledeToBoii kapTe ¢ oBepapadTOM WITH
HononaurtensHoi kapte epxartens npu Hanuuuu y Jepxarens goctyna K cetd MHTepHeT uepe3 MoOuibHOe

“2 [Ipy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.
4 o o
? Unpopmarust 0 makere yeiayr «30710TOH» T0CTyIHA B MOApa3eeHusx banka n a caiite ITAO COepbank.

“ [Ipn HATMYHH TEXHIUECKOH BOIMOXKHOCTH.
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YCTPOICTBO, KoTOpoe moepxknBacT NFC-TEeXHONOTHIO, X COOTBETCTBYIONIEr0 MOOHIIEHOTO TIPHIIOKCHHS .

7.18.5. Opopmiienne NFC-kaptel ocymecTBisiercss Jlepxkarenem caMoCTOATENbHO uepe3 MoOunbHOe
YCTPOMCTBO € BBEICHHEM B MOOMJIBHOM NpuiiokeHHru HoMmepa OcHoBHO JlebeToBoil kapThl/[IebeToBoi KapThl
¢ oBepapadToM WM J|OTIOTHUTEIBHONW KapThl, K KOTOPBIM OTKphIBacTcss NFC-kapra, cpoka ee HEHCTBHSI,
¢damunuu u uMeHu JlepkaTens, yKa3aHHBIX Ha JIMIEBOM CTOpOHE KapThl, a Takxke koma CVV2/CVC2,
yKa3aHHOT0 Ha 0OpaTHOW CTOpOHE KapThl, U KOJa MOATBEPKACHUS, NonydeHHoro JlepxareneM B Buae SMS-
COOOIIeHNsI Ha HOMEpP MOOWIBHOTO TenedoHa, MOAKIIoUYeHHOro K Yciyre «MoOwmnpHbd Oank». Ilo dakty
Bemmycka NFC-xapter [lepxkartemo HampaBisiercss SMS-cooOmieHrie Ha HOMEp MOOWIBHOTO TenedoHa,
MOJIKIIFOYCHHOTO K Yciyre « MOOMIBHBIN OaHK.

Cosepiienue JlepkatelieM YKa3aHHBIX BBINIC JIGHCTBHI, B TOM YHCJIEC BBEACHUS KOJA TOATBEPKICHUS,
nomydeHHoro Jlepxkarenem B Buae SMS-cooOmierns Ha HOMep MOOWIBHOTO TenedoHa, TMOIKIFOYEHHOTO K
ycayre  «MoOwibHBI OaHK» TOATBEpXKIAeT oO3HakoMiieHue Jlepxkarens ¢ YCIOBUSMHU BBINYCKAa H
obcnyxuBanus NFC-kapTbl, corjlacue ¢ HUMH U IPUCOCTUHEHNE K HUM.

[Tpu mammumm B banke TexHmdeckoi Bo3MoxHOCTH odopmienne NFC-kapter ocymectBisieTcst lepxarenem
yepe3 Cucremy «Coepoank OHmaiiny.

7.18.6. NFC-xapra wucnone3yercsa ansi cosepuieHus omepauuii B TCIL, Bkmouass cetb HHTEepHeT, U B
YCTPOHCTBAX CAMOOGCITYKHBAHUS .

7.18.7. lns ymydmieHWss KadecTBa OOCITY>KMBaHHUS OMNEpaIiii, COBEpIIaeMBIX C HCIoib30BaHueM NFC-
TEXHOJIOTHH, W TIOBBIIIEHUS 0E€30MacHOCTH OKa3bIBAEMBIX YCIyr baHK ocTaBiseT 3a co0Oil MpaBo M3MEHSTH
MOPSZIOK U ycIoBHs ucnonb3oBaHust NFC-kapTel, u3BectuB 00 3ToM [lepxarens B COOTBETCTBUU C ITYHKTOM
1.3. Ycnosuii.

7.18.8. PacuerHbie (pacueTHO - KAacCOBBIC) JOKYMEHTBHI, O(OPMIISEMBIC IIPH COBEPIICHHHM OIEpalui ¢
ucnonb3oBanueM NFC-kapTbl, MOTYT OBITh MOJIMMCAHBI JUYHOH MOAMUCHIO Jlepikarens, JIMOO COCTaBJICHBI C
ncronp30BaHeM AHanora coOcTBeHHOpYy4HO#H mommucu Jlepxkartens — [IMH OcnoBro#t [leGeToBoit kapThl/
JeberoBoii kapThl ¢ oBepapadpTOoM wiaH J{omoTHUTETHHON KapThl, K KOTOpoi oTKpbiTa NFC-kapTa, mnbo myrem
MPOXOXKACHUSI AYTeHTU(DHUKAIIMK B COOTBETCTBYIOLIEM MOOWMIEHOM MPHIIOKEHUH, C HCIIOIb30BaHUEM KOTOPOTO
ocymectieH BelTyck NFC-kapTel Ha MOOMIEHOM YCTpOICTBE (TIOATBEPKIECHUN OMOMETPUIECKIMH JTaHHBIMU
Ha MoOWIHLHOM YCTpOICTBE W/MiK BBOJA Maposiss MOOHIBHOTO yCTPOWCTBA, B MAMATH KOTOPOTO COXPAaHEHBI
PexBuzutel NFC-kapter). Onepaunu ¢ ucnosis3zoBanreM NFC-kapTel MoryT npoBoauthcs 6e3 BBoja [TMH wmu
noanucu Jlep:karens Ha yeke. PacueTHo—KaccoBble JOKYMEHTHI IIOJIITMCAHHbIE WM COCTABJICHHbIE YKa3aHHBIMU
BBIILIE CIOCO0AMHU SIBJSIFOTCS HAAJISKAILMM HOATBEP)KIACHUEM TOTO, YTO pAclOpsDKEHHE Ha IPOBEACHHUE
oneparnuu 1o Cuety KapTsl coctaBneno u noanucano Kinenrom.

7.18.9. [epxarens, opopmuBmuii NFC-kaprty, 00s3yercsi He niepenaBaTh MoOWIbHOE YCTPOWCTBO, B MaMSTH
KOTOPOTO coxpaHeHbl pekBU3UTHl NFC-KapThl, TPETbUM JIMLIAM.

7.18.10. B ciyuae yrpaTsl MOOMJIBHOTO yCTPOMCTBA, B HAMATH KOTOPOTO cOXpaHeHbl pekBU3UTHl NFC-kapTsl,
JepkaTtenb OJDKEH He3aMeIUIMTENILHO coo0muTh 00 yrpate MobumisHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHam, ykazaHHbIM B [lamsTke Jlepkarens. YBenoMIIeHHE CUNTAETCS IOJyYECHHBIM B MOMEHT 3aBEPLICHUS
teneoHHoro pasroopa c¢ oneparopom KonraktHoro Llentpa banka, B xome kortoporo [epxkartenn
MPEOCTaBHI BCIO HEOOXOAMMYI0 WHPOPMAITUIO JUTs BeionHeHUs1 biiokuposkn NFC-kapTsl.

7.18.11. Ecnu mnapons MoOwibHOTO YycTpoiicTBa w/mnu MoOHWIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBusutel NFC-kapTbl, cTanm IOCTYNHBI TpPEeThUM JnnaM, Jlepkarens NODKEH HEMEIJICHHO
coobmuTh 06 3ToM B bank no tenedonam, ykazanuem B [lamsrke [lepskaress.

7.18.12. [ns 6noxupoBku NFC-kaptel [epxkaresto HEOOX0AUMO BBITIOJIHUTD OJTHO U3 CICIYIOIINX JEHCTBHIA:

— oOparutbes B Konraktheii Llentp banka mo tenedonam, ykazanaeiM B Ilamsitke [epikartens, u
CJIEI0BATh NOJYYEHHBIM HHCTPYKLIUAM;

— ynamuth NFC-kapry ¢ ucnonb3oBanueM MOOHIBHOTO MTPHIIOKEHUS Banka®’;

4 -

5 CooTBeTcTByIOIIEE MOOMIBHOE MPWIIOKEHHE 3arpyxaercss B MoOmipHOE ycTpoicTBO Jlepikarens 1mo MHHIMATHBE Jlepxarens nin
MPEeyCTaHOBIICHO TPOM3BOaUTENIeM MOOWIBHOTO ycTpoiicTBa. IlepedeHb COOTBETCTBYIOIMX MOOWIBHBIX IPHIOKCHUH pa3MerieH Ha
O¢unuansHoM caiite banka.

“ [pu HamMUMK TEXHUYECKOM BO3MOKHOCTH.

47 TIpn HATMYHH TEXHIUECKOH BOIMOKHOCTH.
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— ymamuth NFC-kapTy, HCHONB3Ysl COOTBETCTBYIOIIEE MOOWMIBHOE NPHIOKEHHE, YCTAHOBICHHOE HA
MobunsHOM ycTpoicTBe epxaTens.

Hns  panpHeimero wucnons3oBanusi NFC-kapter JlepkaTento HEOOXOIUMO BBITYCTHTH/ TIEPEBBITYCTUTD
OcHoBHy1o [lebeToByro kapty//lebeToByro kapTy c¢ oBepapadToM win J(OMOTHUTENBHYIO KapTy (e€ciau 3TO
NPeoyCMOTPpEeHO YCIOBHAMH) M TOCJE IMOJMY4YeHHs HOBOM/mepeBbimymieHHol [lebeToBoit kapTel/[lebeToBoit
KapThl ¢ oBepapadTom oopmuth HOBYt0o NFC-kapTy B cooTBeTcTBHH C 1. 7.18.5 YcnoBuid.

7.18.13. KuneHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToif, COBEpIIEHHBIE 10 MOMEHTA
nmomydeHusi bankom yBemomiieHus 06 ytpare MobOumeHOro ycrpoiictBa/NFC-kapTel, B MaMsATH KOTOPOTO
coxpaHeHsl pekBU3UTHI NFC-KapThl.

7.18.14. Bank HeceT OTBETCTBEHHOCThH 1O omepamusiM ¢ NFC-kapTol, cOBEpIICHHBIM IMOCIE TONYyYEHHS OT
Hepxatens yBepomiieHuss 00 yrpare MooOwmnbHoro yctpoiictBa/NFC-kapTel B coorBerctBuu ¢ m. 7.18.10.
VYcnoBuil.

7.18.15. B cmyuae coBepiieHHS ONepalWyd C HCIOIb30BaHMEM MoobuinbpHOro yctpoiictBa/NFC-kapTel 6e3
cornacus Jlepxkarens, JlepkaTenb JODKEH MPOU3BECTH JICHCTBUS, perycMoTpeHHble 1. 3.19. YcnoBuid.

7.18.16. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii kapThl/[leOeToBoil KapThl c oBepapadTOM HIH
JlononHuTensHOM KapThl, K KOTOpbIM oOTKpeiTa NFC-kapta, 10 HcTeueHHMs cpoka ee aelcTBus baHk
ocymectisieT brnokupoBky Bcex NFC-kapt mocne mopgauum Jlepxkatenem OCHOBHOM KapTbl NMHCbMEHHOIO
3asBieHUs B baHk B cooTBercTBHHM C M. 3.24 VYcmoBuil. Jns nmanpHeimiero wucronb3oBaHuss NFC-kapTer
Jepxarento HeoOXOAMMO TIOCIE TIONYYCHHUs BBINYINICHHONH Ha HOBBIH cpok OcHoBHOH JleOeToBOI
kapThl/[lebeToBoii KapThl ¢ oBepapadToM miu JlonoaHUTEThHON KapThl caMocTosTensHO odopmuth NFC-kapTy
B COOTBETCTBHMHU C II. 7.18.5 Ycnosuid.

7.18.17. Tlpu mnepeBbimycke OchHoBHOU JleOeToBO# KapThl//[leOeToBOM KapThl ¢ oOBepApadTOM WIH
JlononHuTensHOM KapThl, K KOTOpbIM OTKpbiTa NFC-kapTa, mo ucredeHuu cpoka ee neiicrBust NFC-kapta
MIEPEBBITyCKAeTCs baHKOM aBTOMaTHYECKH.

7.18.18. B cmywae ortkaza banka B mepeBwimycke OcHoBHOU JlebeToBoit kapThl/JleOeTOBON KapThl C
oBepApadTOM MK [{OMOTHUTENIEHOM KapThl B COOTBETCTBHH C 11. 3.26 YcioBui, Bce odopmieHHbie NFC-kapThl
OIIOKUPYIOTCS M WX JaNbHEHIIee NCTIOIh30BAHNE HEBO3MOXKHO.

7.18.19. Ilpm otkaze KnmeHnra B cooTBEeTCTBHH C 1. 3.28 YCIOBHIA OT AalbHEHIIIEro ncnoias3oBanus OCHOBHOM
He6eToBoii kapThl/[leGeToBON KapThl ¢ 0BepApadTOM Ml JlOMOTHUTENEHONW KapThl, K KOTOphIM OTKpbITa NFC-
kapta, NFC-kaprta 61okupyercsi bankoM 1 ee nanpHeiiliee UCIob30BaHNE HEBO3MOKHO.

7.18.20. Ilpn ycTaHOBJIIGHMHM JIMMHTOB W OTPaHMYEHUH B COOTBETCTBMM € 1. 3.29 VYcinoBHH OHM Takxke
pacmpoctpansitorcs Ha NFC-kapTy.

7.18.21. Tlpu ycraHoBieHuu baHkoM TMMHTOB Ha MpPOBEJEHHE OIEpaIuii Mo KapTe B cooTBeTCcTBHH C 1. 3.30
YcroBuii OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry™.

7.18.22. Ilpn coBepmiennr onepauuii ¢ wucnoiaszoBanueM NFC-kapTel u3MmeHeHue PacxogHoro ammuta
OcnoBHoii [IebeToBoii kapThl/[lebeToBoit kapThl ¢ oBepapadToM min JJONOTHUTENHHOM KapThl OCYIIECTBISETCS
B COOTBETCTBHMH C II. 3.33. YcioBuil.

7.18.23. Mudopmuposanue o0 omnepauusix, COBEpIICHHbIX ¢ Ucnoib30BaHneM NFC-kapThl, OCyILECTBISETCS B
COOTBETCTBHH C Pa3/eyioM 6 Y CIIOBUIA.

8. COBJJIOIEHUE 3AKOHOJATEJBCTBA

8.1.B cooTBeTcTBHM C JACHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoii ®depepaumu bank mmeer mnpaBo
TpeboBaTh oOT KimeHTa mnpemocTaBieHHs JOKYMEHTOB (KOMHIl JOKYMEHTOB) TIO TMPOBEIACHHBIM C
ucnonb3oBanueM Kapt(v)/pekBu3uroB Kapr(bl) pacdeTHBIM omepanysM B HWHOCTPAaHHOH BaiOTe, WHBIM
OlepalusiM C UENbI0 OCYLIECTBICHUS KOHTPONBHBIX (yHKuuH, a KimeHT o00s3yeTcs mnpenocTaBisTh
HE00X0IMMBIe JOKYMEHTHI IO TpeboBaHuio banka.

8.2.KineHt 00s13yeTcst He MCI0Ib30BaTh KapTy [ulst COBEpILIEHUs ONepaliyid, MPOTHBOPEYAIIUX ICHCTBYIOMIEMY
3aKoHoaTenbCTBY Poccuiickoit denepanuu.
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8.3.Kiment o0s3yeTcs He mnpoBoauTh mo CUeTy onepanuu, CBS3aHHBIE C NPEANPHHAMATEIbCKOM
JeSATEIBHOCTBIO.

8.4.CtpaxoBaHHe JEHEXKHBIX CPEJACTB, Haxoasmuxcs Ha Cdere, OCYIIECTBISIETCS B COOTBETCTBUU C
(henmepabHEIMU 3aKOHAMH.

8.5.baHk Brpase:

8.5.1.B cnywasx u mopsuke, MpeIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATENLCTBOM, Moiy4aTs oT KimeHra
nH(pOpMaIuio, HeOOXOANMYIO B IEJIAX BBIIBICHHS JIMI, Ha KOTOPBIX PacHpOCTpaHsIeTCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCcTBa O HAJIOTOOONOXXKEHWHM WHOCTPAHHBIX CYETOB (Jajiee - WHOCTPaHHBIN
HAJIOTOTJIATENbIINK), H UASHTU(HUIUPYIOUIYIO €T0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOIIIATENbIINKA.

8.5.2.0cymiecTBIATh Tepeaadyy HHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WJIH) HWHOCTPaHHBIM HAJIOTOBBIM
areHTaM, YHNOJHOMOYEHHBIM HMHOCTPAHHBIM HAJOTOBBIM OPIraHOM Ha yIEpXKAaHWE HHOCTPAHHBIX HAJIOTOB U
cOopoB (manee - WHOCTpaHHBI HaoroBblii opraH), LlentpanpHomy ©OaHky Poccuiickoit ®eneparum,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YHOJIHOMOYEHHOMY Ha OCYHIECTBICHHE (YHKIMH TIO
IPOTUBOAEHCTBUIO  JIeraiu3aliy  (OTMBIBAHMIO)  JOXOJAOB, MOJYYEHHBIX IPECTYHNHBIM IIyTeM, H
(DUHAHCUPOBAHUIO Teppopu3Ma, (QelepalbHOMY OpraHy HCIOJHUTEIBHOW BIACTH, YMOJHOMOYEHHOMY Ha
KOHTPOJIb W HaA30p B OOJIACTH HAJIOTOB M COOPOB, MHPOpPMALUK, HOATBEpkKAatouel, yto KimeHt sBusercs
WHOCTPaHHBIM HajororuatensiiukoM. llepenaBars uHpopmanuio baHk BIpaBe TOJNBKO IpH COOIIOACHUH
TpeOOBaHUI 3aKOHOAATENBCTBA U NPHU NOIy4eHUH oT KilneHTta - HHOCTpaHHOTrO HAJIOTOMJIaTeNbLIUKa COracus
Ha mepenady WHGOPMALMU B HHOCTPAHHBINA HAJIOTOBBIN OpPTaH, KOTOPOE SBIISIETCS OJHOBPEMEHHO COTJIaCHEM Ha
nepenady Ttakod wuHpopMmammu B lleHTpanbHbii OaHk Poccuiickoit ®enmepanmu, ¢eneparbHBI OpraH
WCTIONIHUTENILHOM BJIACTH, YIIOJIHOMOYEHHBII Ha OCyIIecTBICHHE (HYHKLIUH O IPOTHUBOACHCTBHIO JIETATH3aLUH
(OTMBIBaHHIO) JOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IMyTeM, U (UHAHCHPOBAHUIO TeppopHu3Ma, (hemepaibHbIH
OpTraH MCIIOJHUTEIBEHOW BIACTH, YIIOJTHOMOUYCHHBIH HA KOHTPOJIb M HaJ30p B 00JIACTH HAJIOTOB U cOOpOB (najee
— corjacue Ha rnepenady HHGOpPMalui B MHOCTPAHHBIA HaJIOTOBBIA OpraH).

8.5.3.1IpunaTh pemieHne 00 OTKa3e B COBEPUICHWH OINepanuid (32 HUCKIIOYEHHEM Omepaiuii, yKa3aHHBIX B
noAnyHkTe 8.5.4), OCYHIECTBISIEMBIX B TONB3Y WM 1o mopydeHuto Kiwmenra mo Cuery KapTel, B ciydae
Hanmuusi y baaka 000CHOBaHHOTO, TOKYMEHTAIEHO TOATBEPKACHHOTO MPENONIoKeHus, 94To KineHT sBisercs
WHOCTPAHHBIM HAJIOTOTUIATENBIIINKOM, U HelpeAcTaBleHnst KimmeHToM B TeueHHe MATHAANATH pabodnx HHEH co
nHst HanpasyieHust bankom KimenTy 3anpoca 06 otHecennu KimnenTta Kk HHOCTpaHHBIM HAJIOTOIIATENbIIHKAM:

a. uHpOpPMAIMK, MO3BOJSIONICH OMPOBEPrHYTh NPEINOIOKCHHE O TOM, YTO OH OTHOCHTCA K
KaTeropuy WHOCTPAHHBIX HAJIOTOTUIATEIBIIHKOB;

0. HeoOxomuMmo#  wH(pOpPMANUK, HACHTUGUIMPYIOIMICH €ro B  KaueCTBE  MHOCTPAHHOTO
HaJIOTOIIATEIIBIINKA;

B. cornmacua KimeHra (oTka3a OT MpenocTaBI€HHs corjlacus) Ha Mepegadyy HHGQOpManuud B
MHOCTPAHHBIN HAJIIOIOBBIN OpraH.

8.5.4.TIpexpatuth coBepiieHue onepaiuii o Cuety KapTbl, BKIIIOYass OIEpanyy Mo 3a4MCICHUIO JIEHEKHBIX
cpenctB Ha Cyer, OTKpHITHIM KiMeHTy — WHOCTpaHHOMY HAJIOTOIUIATENBIIUKY, MPH MPUHATHHA PEIIeHUs 00
OTKa3e B COBEPIICHHM OlEpaluil B COOTBETCTBUU MOANMYHKTOM 8.5.3, 3a UCKIIOYEHUEM IIJIATEXEH,
MPeyCMOTPEHHBIX ab3allaMM BTOPHIM - MATHIM IMyHKTa 2 craThd 855 I'paxmanckoro kopekca Poccuiickoii
®denepanuu, IlepeBoiOB  JIEHEXKHBIX  CPEICTB Ha  baukoBckuit cuer KiwmeHnra-uHOCTpaHHOTO
HaJIOTOIUIaTENbIINKA, OTKPBITEIA B APYrodl KPeAUTHOM OpraHU3allMM, BbIOAUYM JIEHEXKHBIX cpeactB co Cuera
KnuenTty - vHOCTpaHHOMY HaJIOTOIUIATENBITHKY.

8.5.5.PacToprayTh B OJHOCTOPOHHEM MOPSAKE JOTOBOP HA BBITYCK W OOCHyXHBaHUE OaHKOBCKOW KapTbl B
cilyyae HempenoctaBieHHs: KiMeHToM - HHOCTpaHHBIM HaJIOTOIUIATeNbIIMKOM B TEUEHHE ISITHAALATH pabounx
IHeH mocye 1HS npuHsaTHs baHkoM pemeHust 00 OTKa3e B COBEPILEHUH onepaunii nHpopManyuu, HeoOX0JUMOM
g ero MaerTrndrkanyuy B KadecTBE MHOCTPAHHOTO HAJIOTOTIIATENbINNKA, U (FITH) B CIIydae HEIpeI0CTaBICHHS
KnuenToM - HMHOCTpaHHBIM HaJOTOIIATENBINMKOM coTjiacust (OTKa3a OT TPEJOCTABICHUS COTJIAcHs) Ha
nepeaavy MHGOpMaMy B MHOCTPaHHBIN HATOTOBBIN OpraH.

8.6.bank yBenomisier KitneHTa 0 periieHny 0TKa3aTh B COBEPIICHUH OTIepallfid, OCYIIECTBISEMBIX B IOJIb3Y WIIH
o mopyuennio Kimmenra mo JloroBopy, o pemieHnn pacToprHyTh J[OTOBOp B OJHOCTOPOHHEM TMOpPSIKE, HE
MO3[IHEE JTHS, CIACAYIOLIEro 3a JHEM MPUHATUSA PEUICHUS MO OCHOBAHMSIM, M3JIOKEHHBIM B m.O. 8.5.3 u 8.5.5
HacToAIMX YcnoBuid Mo anpecy KimeHTa/ampecy 3JIeKTPOHHOHN IMOYTHI/TIO HOMEPY MOOWIBHOTO TenedoHa,
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KOTOpBIX ykazaH KimeHTtoMm B 3asBiiecHHH Ha OaHKOBCKOE oOciykuBaHue KimmeHTa MO0 B MHOM JOKYMEHTE,
oopmiennom Kimmenrom B pamkax Jlorosopa.

9. U3BMEHEHUE UH®OPMALUU, HABJIOAEHUE U 3AITUCH

9.1.Kunmenr o0s3yercst noaatsh B [logpasnencnue banka mo mecty Benenus Cyera MHUChMEHHOE 3asiBICHHE 00
W3MEHEHUHU JaHHBIX, YKa3aHHBIX B 3asBieHMH (B T.4. Ha MoiNy4yeHUe JIOMOTHHUTENBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 HH(OpManuio, crnocod cBs3u baHka ¢ HHM, B TEUCHHE CEMH KaJICHIAPHBIX AHEH C JIaThl WX
U3MEHCHHSI.

9.2.BaHK BmpaBe OCyNIECTBISITh BUICOHAOIIONCHIE, a TAKXKE Tele()OHHYIO 3allUCh B CBOMX IMOMEIICHHUAX U Ha
CBOMX YCTPOHCTBaxX B IICNIAX OOecreueHusi 0S30MacHOCTH W HaJyIekariero oocnyxuanus Kiuenra 6e3 ero
JIOTIOJTHUTENBHOTO YBeOMIIeHus . Buneo3anuicu u 3amvcu Tene(OHHBIX Pa3sTOBOPOB MOTYT OBITh UCIIOTH30BAHBI
B Ka4eCTBE JI0OKA3aTeNbCTB B MPOIECCYaTbHBIX IEHCTBHIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CtopoHBI HeCyT OTBETCTBEHHOCTD 3a HEHAJICXKAIllee UCTIOTHEHUE CBOUX O0S3aHHOCTEH B COOTBETCTBUU C
3aKoHOaTenbCTBOM Poccuiickoit @enepanuu u ycaosusiMu Jlorosopa.

10.2. baHk He HEeceT OTBETCTBEHHOCTH 3a Kakue-JIM0o cOoM B OOCITY)KMBaHUH, CBS3aHHBIC ¢ 00OPYIOBaHUEM,
CucrtemMaMy TIOJ@4YM  3JICKTPO3HEPTUM W/WIM JIMHUH CBS3M WM CeTel, KOTOphble O00eCIeUYnBaIOTCS,
SKCIUTYaTUPYIOTCS W/UITH OOCITYKMBAIOTCS TPETHUMH JIMIIAMU. BaHK HEe HECeT OTBETCTBCHHOCTH B CHUTYAIUsX,
HaXOIAIIMXCs BHE chepbl KoHTpous baHka.

10.3. bank He HeceT OTBETCTBCHHOCTH IO OmepalusaM, B ciydae ecnu uHpopmanus o Kapre, Kone kinuenra,
[T1He, KourponsHoit uapopmaimu Kiuenra, Jlorune (Mnentudukarope mosnb3oBatess), mapossix CHCTEMBbI
«Cbepbank OHNaifH» CTaHET W3BECTHOW WHBIM JIALIAM B pe3ylbTaTe HEJ00POCOBECTHOTO BHITIOTHEHUS
Kinnentom yCJ'IOBI/II‘/'I HX XPpaHCHUA U UCIIOJIb30BaAHM. bank He HeceT OTBETCTBEHHOCTH 11O ornepanusam, B ciydac
ecnu MoOWIBHBIA Teneon KimeHTa ¢ HOMEpOM, MOIKIIOYEHHBIM K Ycinyre «MoOWIbHBIA OaHK», CTaHET
JOCTYTIEH WHBIM JINLIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEICTBHS HCIOJHEHHS IOPYYCHHMH, BbIIAHHBIX
HEYMOJHOMOYECHHBIMU JIMIIAMU, M B CIy4YasX, KOTrJla C HCIOJb30BaHHUEM IPEIYCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu U JloroBopom mpouenyp bank He Mor ycraHoBUTH (akTa BBLAAYM  PACIOPSHKEHUS
HEYNOJIHOMOYECHHBIMH JIUIIAMH.

10.5. baHk HE HECeT OTBETCTBEHHOCTh:
— B ciydasx HeBblmoiHeHHs Kitmentom ycnmosuit JloroBopa;

— B CIy4asx 0TKa3a TOPTrOBO-CEPBUCHOTO MPEIIPHUATHS B TIPOBEICHUH OIEPAIdii OIIaThl TOBAPOB/yCIyT
C UCIIOJIB30BaHUEM 3JIEKTPOHHOIO TEPMUHANA MO MpUYMHEe 0TKa3a lepxkarens ot BBoaa [IMH-koxa;

— B CIlydasx O0TKa3a TOProBO-CEPBUCHOTO MPENPHUSTHS B IIPOBEJCHUH OIIEpaIHid OTUIATHl TOBAPOB/YCITyT
10 IPUYHHE HEOOXOAUMOCTH JOMIOIHUTEILHON TPOBEPKH MIPAaBOMEPHOCTH IPOBEACHNUS ONIEPALIIH;

— 32 BBEJEHHE TOPrOBO-CEPBUCHBIMH MPEINPUATHSIMHU JOIOJHUTENBHBIX KOMHCCHH 3a oOIjary
ToBapoB/ycnyr mo Kaprawm;

— 3a OrpaHMYeHHUs 10 CyMMaM HPOBOAMMBIX omepauuil u 3a nopsgok Muentudukanum Jlepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATHIMH U APYTUMH OaHKaAMH.

10.6. OtBercrBeHHOCTh, banka mepen KimeHTOM orpaHn4mMBaeTcs JOKYMEHTAIBHO —MOJATBEPIKICHHBIM
peanbHBIM yiiepOoM, BO3HUKIIUM y KineHTa B pe3ynbpTare HempaBOMepHBIX AercTBuil banka. Hu mpu xaxux
oOcrosiTenbcTBax baHk He HeceT OTBETCTBEHHOCTH nepes KimeHnTom 3a kakue-inbo KOCBeHHbIE, T000YHbBIE HITH
CIy4aiiHble YOBITKH (B TOM HHCIIC YIYIIEHHYIO BBITOMY), NaXXe B ciiydae, eciu KineHT ObUT yBEIOMIICH O
BO3MOKHOCTH X BOZHHUKHOBEHUSI.

11. IOPAAOK PACCMOTPEHMUSA CIIOPOB

11.1. Ucku Knuenra k banky npeapaBisitoTcs B COOTBETCTBUH € 3aKOHOATeNbCTBOM Poccuiickoit depepannu.

12. CPOK JEMCTBUSI JOIOBOPA
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12.1. JloroBop BCTymaeT B CHIY C AaThl ero nojnucanuss CTOpOHaAMHU U JIGHCTBYET JIO MOJIHOT'O BBIMTONHEHHUS
CropoHamu CBOMX 00513aTeNILCTB 10 JIOroBOpY, B TOM YHCIIE B COBOKYITHOCTH:

— cpaun Kaptel (Bcex OCHOBHBIX U J{OMONHUTENBHBIX KapT), BBIMymeHHOH(-b1X) K Cuery Kapthl, nnn
noayn 3asBieHus1(-i) 06 ee(ux) yrpare;

— morameHuss B momHOM obObeme OOIell 3aZ0KEHHOCTH, BKIIOYasl IUIATHI, MPEeIyCMOTPEHHBIE
49,
Tapudamu ™,

— ymJaThl KOMHUCCHIl U I1aT, IpeLycMOTpEeHHbIX Tapudamuy,
— 3aBEpILICHUS MEPOIIPUATHH 10 YPETYIMPOBAHHUIO CIIOPHBIX ONEPALIHIA;
— 3akpbiTus Cuera KapTsl.

12.2. Tlpu orcyrctBum omnepanuii mo Cuety KapTel B TeueHHe cpoka ee JneicTBus JJoroBop yrpaunBaeT CHITY
(cpox newictBus Kapter ykazan nHa Kapre). Ilpekpamenne neiictBusi [loroBopa sBisieTcss OCHOBaHHEM IS
3akpbITust Cuera Kaptsl.

12.3. JloroBop MOXeT OBITh PacTOPTHYT Mo MHUIMAaTUBe KireHTa Ha OCHOBaHUM 3asBICHUS, O()OPMIICHHOTO B
banke, mpu ycmoBum moramieHWs B TOJXHOM oObeme OOmier 3amommkeHHocTH mo Kapre, a Tarke mph
BBITIOJTHEHUH WHBIX YCJIOBHUH, mepedrcieHHblXx B 1 12.1 Vcnosuit, n. 2.1. UnauBuayansHeix ycnosuid. Ilpu
pactop>kenun JloroBopa riaThl, yaep:KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpaIatoTCs.

12.4. bank nMeeT MpaBo B OAHOCTOPOHHEM IOPAIKE pacToprayTh [lorosop ¢ Kinmentom B ciaydae:

— TPUHATHA B TEYCHHWE KaJICHAApHOTO Toja NABYX W Oomee perieHnid o0 OTKa3e B BHINOJHCHHUU
pacniopspkenus Kinenrta o coBepriennu onepanuu 1mo CyeTy Ha OCHOBAHUU IOJ03PEHUN, BOSHUKIIUX Y
banka, 4To omepamus coBepmiaeTcss B IIENAX Jieraidu3aliyl (OTMBIBAHHUS) JOXOJOB, ITOJYYECHHBIX
MIPECTYIHBIM ITyTeM, WIH (PUHAHCHUPOBAHUS TEPPOPU3MA;

— BbIgBIeHUS bankom B ACATCIBbHOCTHU Knnenra IMPU3HAKOB COMHUTCIIbHBIX Ol'ICpaIlI/Iﬁ n CAOCJIIOK, a
TaKkKe TpU HempeacTaBicHuH KIUMEeHTOM JONOJHUTENbHOW uWHGpopMalyu baHKy, B TOM 4Yucie
OOBSCHSIONIEH YKOHOMUYECKHHA CMBICI IPOBOAUMEIX TI0 CUETy orepanuii U CIeoK;

—  aTaKKe B CIyYasX, MPELYCMOTPEHHBIX pa3aenoM 2 VHIMBHIYaTbHBIX YCIOBHIL .

JloroBop cumTaeTcs pacTOPrHYTHIM 1O ucTeueHuu 60 (mIecTUAecsATH) MHEH co MHS HampaBieHHs baHkoM
Knuenty yBegomiieHuss o pacropxkeHun JloroBopa. Pactopxenue JloroBopa SsBISIETCSI OCHOBAHHMEM JJIA
3akpbITst Cuera Kaprel.

Co nmust HampaBneHusi bankom Kiuenty yBemomiieHus o pactopxeHuu JloroBopa m mo aHs, korga {orosop
CUMTAEeTCsl PaCTOPTHYTHIM, baHk He ocymiecTBisgeT onepaiuu o Cuery KapTel, 3a UCKITIOUEHHEM OTIeparyii mo
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO TEepedrcieHnto ero mo ykaszaHuio Kimenrta Ha npyroir Cuer. B
cinydae HessBKM KimeHTa 3a Moy4eHHeM OocTaTKa JeHEKHBIX CPEeICTB B TEUEHHE LIECTHECITH JAHEU CO THS
Hanpasienust bankom Knmnenty yBeagomuieHust o pacropskenun JloroBopa u6o HermonydeHus baHkoM B TeueHue
YKa3aHHOr0O Cpoka yka3zanusa KiiveHTa o mepeBojie CyMMBbl OCTaTKa JACHEKHBIX cpeACTB Ha Ipyroi Cuer, baHk
3a4UCIISET ACHEKHbIE CpeJCTBa Ha cuenuanbHblil Cuet B banke Poccuu.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

— 1upu SMS —unpopmupoBannu — nara ornpaBku SMS-cooOmenust, xpansmascs B Cucremax banka;

— JJIA YBEAOMJICHHS, HAITPABJICHHOI'O 3aKa3HbIM ITOYTOBBIM OTIIPABJICHUEM, - aTa €0 HAIIpaBJICHUS,

— I YBCAOMIICHUA, BPYYCHHOI'O JIMYHO oo NpeaACTABUTCIIIO I[epmaTeJm, IMOJIHOMOYHA KOTOPOIro
NOATBECPKACHBI B COOTBETCTBHUU C 3dKOHOAATCIBCTBOM Poccuiickoi @eaepam/m, - JdaTa, YKa3aHHas B
OTMETKE O IMPUHATHU YBCIOMIICHUA.

12.5. 3akpriTiie Cuera KapTel m BO3Bpar ocrtartka JieHeKHbIX cpencTB co Cuera KapTbl mpow3BoguTcst 1O
3asBiieHUI0 KimeHTa npu BBINOJIHEHHH YCIIOBHM, mepedncieHHbIX B 1.12.1Ycnosui, n.2.1 MHIuBHAYyanbHBIX
ycimoBuii He io3aHee 30 (TpuALATH) KaleHIAPHBIX THEH:

“ B ciydae noamucanus Kimentom WHIMBUAYanbHBIX YCIOBHH BBIMyCKAa M OOCTYXXHBaHHSA IeOSTOBOW KapThl C
osepapadpTom [TAO CoepOank.

% B ciryqae noanucanus Kimentom VHIuBHAyanbHBIX yCoBHil BBITycKa M oOCITykuBaHUS e6eToBOH KapThl ¢ oBepapadrom [TAO
Cb6epbank.
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— ¢ gatel cnadn Beex Kapt, oTKphITBIX K 9ToMy CUeTy, Wil NCTEUeHUs CpoKa nercTBus Kapr;

— ¢ JaThl oJayd 3asiBJICHUI 00 yTpare KaXXAoi M3 yTpaueHHbIX KapT mpu HEBO3MOKHOCTH CAAYH B
bank nenictByromux Kaprt.
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IMpuioxenue 2

K YCJI0BHSM 0AaHKOBCKOI0 00CTYKHUBaHUS (GU3MIECKUX JIUIY
IMAO Coepboank

Hopsaok npenocraiaenus [TAOQ Coepdank yciayr
yepe3 YaajleHHbIE KAHAJbI 00CTyKUBAHUS
(YcrpoiicTBa camooocayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbIi LenTp banka)

1. OBUIME ITIOJIOKEHUSA

1.1. [nsa ueneii nposenenus onepauuit mo Cueram Kimenrta wepe3 Y paneHHble KaHaibl o0CiTy>KuBaHus, KiueHty
otkpeiBaeTcs Cuer Kaprter B pyOmsax, mnn momnapax CIIA, mim eBpo, k kKoTopoMy BeITyckaerca Kapra. Brimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHH C «YCJOBHSMH BBHIIYCKa W 00cmykuBaHUS aebOetoBoit kaptel I11AO
Co6epbank» (ITpunoxkenue 1 x YcnoBusim 6aHKOBCKOTo 00chmyxuBanusi). Bux KapTel onpenensiercst o coriacoBaHuio
¢ Knuentom, ¢ ydyerom Bo3MOXKHOCTH BhIITycka AanHoro Buaa Kapter Kimuenty. C ucnonszoBanuem Kapter Kiment
[OJy4aeT BO3MOXKHOCTh cCOBepmiarh B cooTBercTBUM ¢ JIBO omepanun w/nmiam mnomy4dars HHGOPMALUIO IO
Cueram/BKIIagam U IpyruM npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

B ciyuae ecin y Kimenta yxe uMeercs aeficTByromias ocHoBHas JleGetoBas Gankosckas Kapra® ITAO Céepbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT ObITh WCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
IPOBEICHHIO OTiepanuii yepe3 Y naJieHHbIE KaHAIIBI 00CITyKUBAHHSL.

1.2. KiueHTy TNpeaoCTaBsIeTCS BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiamaM W JIpyruM mpomykram uepe3 cruenyromue YKO: Cucremy «CoOepbank Ommaita», Cucremy
«MoObunbHbIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Korrakraeriii LlenTp banka.

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUS OIepaluidi W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «COepbank Ownmaiin» - momkimroueHne Kimenra k Cucreme «COepbank OHIaWH» B TMOpSIKE,
ompeJiesieHHOM B paszzene 3 Hacrosuiero [lopsnaka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOcayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHKY,
Konraktueiii Llentp banka) (manee — Ilopsimok). Yceiayrn mnpenocTaBIsilOTCS NpPHU  YCIOBUHM  ITOJIOKHTEIBHOM
Unentndukannu u Ayrenrupukanmu Kinuenra;

1.3.2. mocpenctBom Yciayru «MoOWibHBI OaHk» - mnojkiaroueHue Kimenta k Yciyre «MoOWnbHBIN OaHK» B
MOpsZIKE, OMpeAeleHHOM B pasfene 2 Hacrosimero llopsoka. Yciyrm TNpemnocTaBISIOTCS TPH  yCIOBHH
nonoxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenrta peiictByromeir Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUM TONOXKUTeNbHOH Maentudukanun u Ayrentudukanmu Kinuenra B mopsiake,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsixka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
oOpamenue Konrakrhoro Ilenrpa banka Ha HoMep Tenedona KiveHTta, HOAKIFOUCHHBINA K Y ciayre MoOWIbHbBIN OaHK,
npu ycrnoBun yeneniHod Wnentudukamuu u Ayrentudukanun KinveHTa B MOps/Ke, OMPeNeieHHOM B pasjene 5
Hacrosiero [opsika.

1.4. Tlpu npoBenennu omepamuii mo Cueram/Bkinagam uepe3 YKO mnpumenstorcss Tapudsbl, neiictByrompe Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBefieHHS OTEpanyii B BaJIOTe, OTIIMYHON OT BaioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BaJIOTE, a Takke Mo CyeraM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENBCTBOM Poccuiickoi denepanuu.

*! 3a mckmOYeHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ mupp 676280541, 639002541,
676195, 639002551
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1.6. KumeHT cornamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camoo0OcyxuBanus banka, depe3 «MoOunsHbI OaHk», Cuctemy «Coepbank OHaiiH» B KauecTBe
mabyioHa Ui IpoBeleHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MobunbHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Brxmouenue Kimenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno unuimaTuee KimenTa. KiMEeHT caMOCTOATENbHO BHIOMpAET JAaHHBIN CIIOCOO MOJIYYCHUS! YBESIOMIICHHUHA B
MOJTF30BATENIbCKUX HACTpoiiKax MoOuinpHOTO mnpmiiokeHuss banka B cooTBeTcTBHM ¢ PyKOBOACTBOM 110
ncrnonp3oBanuio «Coepbank OHaiiny, pazMenieHHoM Ha OdurmanrbHoM caiite banka.

— mo uHunmatuBe banka ans Knmentos, momywatommx SMS-cooOmienusi B pamkax yciayru «MoOWIIbHBIN
O6ank». O daxre Brrouenus Knuenty Push-yBemomnennii bank madpopmupyer Kimmenta B SMS-coobmieHnm.
IIpu sTom KnneHT MOXKET caMOCTOATENbHO U3MEHHUTH CIIOCO0 MoNydeHus yBeaoMieHnid ¢ Push-yBemommenmii
Ha SMS-coo0ueHns myTeM W3MEHEHHS MOJIb30BaTEIbCKUX HACTpoeK MobOunbpHOro npuinokeHust banka.

B ciydae HeBo3MOXHOCTHM HampaBieHUsS bankom Push-yBemomiienuss mno HeszaBucsmuMm oT banka
obcrositrensctBaM (y KimenTa otcyrctByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmieHre Ha HOMEp
tenedona Knnenra, k koropoMy mokiroueHa Y cinyra «K MOOWIBHBIN OaHK.

Push-yBenomienue otodpaxaercs Ha SKkpaHe MOOMIIEHOTO YCTPOICTBA B BUJIC BCIUIBIBAIOIIETO YBEIOMIICHUS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuy baHka.

1.8. bank uadpopmupyer Kimenros o mepax OezomacHoctu npu padore B YKO, puckax KimeHTa m BO3MOMKHBIX
nocnencTBusix s KimeHTa B ciydyae HecoOmoAeHUsI UM Mep MH(GOPMAIMOHHONW 0e301acHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasnmenenusx banka, w/mnmm mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KimuenTa, momkimrodeHHOTO K Ycmyre «MoOWIThHBIN
O0ank», wu/wnm Push-yBemomnennit na MoOunbHOEe ycTpoiictBo Kimenta ¢ ycTraHOBIEHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucteme «Coepbank OHmaiiHy, W/Uiax HHBIMH crioco0amH, ycTanosieHHbIM B J{BO.

1.9. KimeHt 00s3yeTcs O3HAKOMHUTHCSH C Mepamu OezomacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0uroaTs.

1.10. bank 00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicTBus ¢ KimeHtamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHUS.

2. MMPEJJOCTABJIEHUE YCJIYTI'H «MOBUJIBHbIA BAHK»

2.1. TlomoxxeHWsT HACTOSIIETO pa3jiela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKEHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOTOBOPOB, 3aKiodaeMblXx Mexxkay bankom m KimmenroMm um perynupyromux, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYAU TEXHUYECKOH BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOILIETO COTJIALICHUsI MeX Ty baHKOM U onepaTopoM COTOBOII CBS3H.

2.3. bask myOnuMKyeT akTyaJbHBII mepeueHb omepaunii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWmbHBIN
O0ank» Ha OduumansHoM caiite banka. baHk umeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH NepeUeHb ONepauii, npenocrasisieMbix Kienty nocpeactsom Yciyru « MoOMIBHBINA OaHK.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISIETCS HAa OCHOBAaHUH BOJEH3BSIBICHUS
o 2.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBIA GaHK» OXHAM U3 CIEIYIONHX CI0CO00B

— B lloapasnenenun banka Ha OCHOBaHMHM 3asiBICHUS Ha MOJKIOYCHHE K Yciayre «MoOWIbHBIA OaHK»
YCTaHOBJIEHHOW baHKOM (QoOpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOH moanuchio KimeHta wim AHamorom
cOBCTBEHHOPYYHOH moruch Kimenta®;

— depe3 YCTpoicTBO camooOciyxuBanus bamka. [lomgkmioueHue MPOBOIUTCS C HMCMOIb30BaHWEeM KapThl n
noareepxkaaetcs BBogoM [INHa;

52 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC CHCTa MOI'YT 06CJ'Iy>KI/IBaTLC${ C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

3 Jlna paGormukoB IIpeanpusaTuii, mepedncIMONEX 3apaboTHYI0 [UIATy HAa CUeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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— uepe3 Konraktaeiii Ilentp banka Ha Homep Ttenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
IToxximtoueHne TPOBOMUTCS TIPH YCJIOBUW TIOJIOKHUTENbHONH AyteHTuukanuu KiueHta B mopske,
omnpenelIeHHOM B pasfiene 5 Hactosmero [opsiaka;

— uepe3 Cucremy «CbObepbank Owmnaitn» Ha HoMep TeiedonHa KumeHra, 3apermctpupoBaHHbI B baHke.
[NonkmoyeHue K yciyre moATBepxkaaeTcs BBogoM OqHOPa30BOrO MapoJis.

2.5. IlpenmocraBnenne Kimenty VYcemyrn «MoOunpHBIH OaHK» ocymiecTBisieTcs B cooTBeTcTBuu ¢ JbO u
PykoBojsicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
Tlonpasznenenusix banka.

2.6. [na momyuenus Ycmyru «MoOwibHBIH OGank» MoOuinpHOe ycTpoiicTtBo KimeHTa TOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

— TOAMEPKUBaATh PyHKINHU Iepeaadu u nmomydeHus SMS-coobmenuit u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K yclyraM mnepeiaud u mnoiydenus SMS-coobmenuit u USSD-3ampocos
COOTBETCTBYIOIIETO ONepaTopa MOOHILHOM CBS3H;

— 1 monyuenns Push-ysenommenui™ MoGuIbHOE YCTPOMCTBO IOMKHO ObITh MOAKIIOYEHO K YCIyram
nepesavy AaHHbIX yepe3 ceTb IHTepHeT.

2.7. Omnara Knuenrom xommccum 3a mnepenady SMS-cooOiiennii, B3MMaeMol 0OmepaTopoM MOOHIILHOHM CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uepe3 ceTh VMHTepHeT, BKto4as HampasieHue Push-yBenomienuii, He
sBisiercs npeamerom JBO.

2.8. UWnentndpukanms KiueHta Tpu COBEpLICHWH oOlepanuii B pamkax Yciuyrn «MoOWJIbHBIA — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudwukanus KinueHra npu coBepiieHun orepannii B pamkax Y ciayru « MoOWIbHBIN 0aHK» TI0 HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenmocraBnenue Ycmyr «MoOwibHOro OaHka», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CueroB Knuenra B banke Ha Cuera Gu3MUECKUX U IOPUANYECKUX JIML OCYILECTBISIETCS HA OCHOBAaHHUU IMOJYyYCHHOTO
bankom Pacnopsokenust B Buge SMS-coobmenust wmn USSD-komaHAbI, HAaNPpaBIeHHBIX C HCIIOIb30BAHUEM CPEJICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KilMeHTOM mpu MOIKIOYEHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHue).

2.11. Knuent nmoarBepxaaer, uto nonydeHHoe bankom CoollieHne paccMmarpuBaeTcss baHkoM Kak pacnopspkeHue
(nopyyenue) Ha mnposeneHue omnepanuii mo Cueram/BkiagaaM KiveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4YeHHOE HeTocpeACTBeHHO oT KineHra.

2.12. CooOmenust B 351eKTpoHHOM (opme, HampasieHHble Kimnentom B bank mocpeactBom Yciyru «MoOWibHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kimenra, oopMiIeHHBIX B COOTBETCTBUH C TpeOOBaHUSIMH 3aKOHOJATebCTBA Poccuiickoii denepariyu, u
MOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHOocTH Knnenra u banka mo IBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh JI0Ka3aTelIbCTBOM B CyJIE.

2.13. Tlepeuennb opraHuzaiuii, B MOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [lepeBOAOB JCHEKHBIX CPEICTB
pa3mernraercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHui/mopyyennii Kimenra, nepenanseix mocpenctBoM Yciayrun «MoOMIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  OHsA, CIEAYIOMIEro 3a JHEM MONYy4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIEHHUSL.

2.15. Kimenr paet cornacue (3apaHee AaHHbIM akuent) banky, n bank numeer npaBo 06e3 AONOIHUTENHHOIO AKLENTa
KnuenTa ma crimcanme co Cuera mo6or Kaprter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIaThl 3a YCIyTy
«MoOuIsHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cnywae ecnu Ui COHMCaHUS IUIAaThl 32 IpenocTaBieHue Ycmyru «MoOubHbI 0aHk» cpencTB Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMmeer mpaBo MPHUOCTAHOBUTH IMpeAocTaBleHHE Yciayrn «MoOwIbHBIH OaHK», C
HalpaBJIeHHEM Ha HOMep MoOWiIbHOro TenepoHa KimeHTa COOTBETCTBYIOWIETO yBeaoMieHHS. Bo3oOHOBieHHe

* Jns nonyuenms umopmammu ot Bamka myrem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEPAMTh CBOE COINACHE HA
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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npeaocTaBicHust Y ciayrd «MoOUIbHBIH OaHK» OCYIIeCTBIsACTCS mocie mocTyruieHus Ha CueT KireHTa Heo0X01uMOoi
CYMMBI U CIIUCAHUS TUIaTHL.

2.17.

Knuent 00s3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIAMU MOOUIBEHOTO TCJ'IC(l)OHa, HOMCD

KOTOPOTO UCTIONB3YeTCs IS MpefocTaBieHns Y ciryru « MOOMITBHEIN OaHKY.

2.18.

Knuent o6s3an mHpopMHUpoBaTh baHK 0 MpekpameHWH HCIOJIB30BaHMs HOMEpa MOOWMJIBHOrO TenedoHa,

MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19.

2.20.

baHK He HeceT OTBETCTBEHHOCTH:

— B cimydae ykaszaHus B CooOIeHNH HEBEpHOTO PEKBH3HTA IJIATeKa W/WIM CYMMBI IDIaTeXka, a TakxkKe IO
CIIOpaM M Pa3HOTIACHUSM, BOHUKAIOMUM MeXAy KIHMeHTOM M OpraHu3anusMU-TIONydaTeNsIMU IUIaTeXa, eCln
CIIOPHI ¥ PA3HOTIIACHS HE OTHOCATCS K MPEOCTABICHHUIO Y CIIyTH «MOOHIBHBINA OaHKY,

— 10 TPEeTeH3WsSM JIHI[ - BIIAJENbLIEB HOMEPOB MOOWIBHBIX Tene(oHOB, yKa3aHHbIX KimeHToM mpu
nokioYeHUn Y ciryru «MoOWITBHBIN OaHK;

— 3a HemocTaBKy SMS-coobmenus/Push-yBegomienuss Ha MoOunbHoe ycrpoiictBo Kimenra, B ciydae ecnu
3T0 00YCIIOBIIEHO IPUYMHAMHU, HE 3aBUCIIIUME 0T banka (SMS-coobmenne/Push-yBegoMmienne He OTIIpaBIeHO
OMepaTopoM MOOHMIBHOHN CBSI3H, OTCYTCTBYET MOAKIIOYEHHE K MOOMJIBHOH CBsi3H, ceT WMHTepHeT, TenedoH
Knuenta HegoCTyIeH IIUTEIbHOE BpeMs U T.11.);

— 3a ymep0 u dakT pasrnameHuss OaHKOBCKOH TaliHBI, BOSHUKIINE BCIEACTBUE Aomycka KimeHTom TpeTbux
JIMI K MCHOJIb30BAaHUIO MOOMIIBHOTO TenedoHa, HOMEp KOTOPOro MCIOJIb3YyeTCs Ul MPENOCTaBICHUS Y CIIyTH
«MoOunbHBIA 0aHK», MO0 K MUCIOIL30BaHUIO MoOMIEHOrO ycrpoiicTBa KiineHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunpHBIM TpHUIOKEHHeM baHka TNpH HaMWYUH TOAKIIOYEHHOW Ycnyrn «MoOWIBHBIH OaHK» C
HanpaBneHneMm Push-yBenomenutii,

— 3a IOoCICACTBHA UCIIOJIHCHUA pACIOPsIKEHUA, IEPECAAHHOTIO B bank ¢ ucrnonn3oBaHueM HOMEpa MO6I/IJII)HOFO
tenedona Kimenta, B TOM umciae, B ciaydae HCIOJb30BaHMS MoOwibHOTO Tenedona Kiuenra
HEYIOJHOMOYCHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIMKA B pe3yjbTaTe HECBOCBPEMEHHOTO YBEIOMIICHHS baHka o0 mNpekpaiieHun
UCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN OaHK,

— 3a ymep0, BO3HUKIIHA BCICJACTBHE YTPATHI WK nepenadn KineHToM coOOCTBEHHOTO MOOHMITFHOTO Tele(oHa
HEYIOJTHOMOYCHHBIM JIUIIAM;

— B Cllyuae HEBO3MOXKHOCTH MpenocTaBiicHUs Yciyr «MoOwibHOro OaHkKa» MO HE3aBUCIIIMM OT baHka
obcTosTeILCTBAM, B TOM 4YHCJIE [0 NPUIMHE HE TNpeNoCTaBieHHs baHKy CTOpPOHHUMHU OpTraHH3aIUsIMU
CEPBUCOB, HEOOXOIUMBIX IS peanu3anud Y ciryru «MoOWITbHBIN OaHK».

KnueHT cormamnraercss Ha mepenady pacrnopspKeHUH/TIOpYydeHUH W/win uMH(OpMalMK M0 KaHauaMm Iepeaadu

COOOIIIEHUH, 0CO3HABas, YTO TaKWE KaHAJbI Mepeiadd MHQPOpPMAlMH HE SBISIFOTCS O€30MacHBIMHU, W COrJIANIacTCs
HECTH BCE PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(HIEHIINATbHOCTH, BO3HHUKAIOIINE BCIIEICTBHE
WCTIONIb30BaHMSI TAKUX KaHAJIOB Iepeiadn HH()OPMAITUHL.

2.21.

2.22.

VYenyra « MobunsHbIN OaHk» 110 KapTe, BoinyleHHOM B paMkax Hactosiiero JIBO, mpexocrapiseTcs 110:
— mpekpauenus Yciayru «MoOuinbHbIi 6aHk» o naunmatuse epxatens Kaptsr;

— 3akpbiTus Cuera Kaprter,

— OKOHYaHHs cpoka neicTBust Kaprsr;

— mpekpaiieHus Y cayru «MoOunbHbIi O0ank» 1o Kapte, co Cyera KOTOPOI OCYIIECTBISCTCS CIIMCAHUE TIAThI
3a Yenyry «MoGUIbHBIH GaHK»

— mpekpamenne Ycinyru «MoOHIbHBIN OaHK» 10 nHUNHaTHBe baHka.
bank umeer npaso:

— OCYHLICCTBJIATL KOHTPOJIb CMCHBL SlM-KapTBI o HOMEpY TeJ'Ie(l)OHa, INOAKIIYCHHOI'O Kiauentom x
«MO6I/IJ'ILHOMy 6aHKy», ", B CJIy4dac BBIABJICHUS TaKUX (l)aKTOB, MPUOCTAHABIIUBATL MPECAOCTABJICHUC chyr

52 Ilnst KapTel, noaxioueHHoi k Yeiryre «MoOUIbHBINA GaHK», O cYeTa KOTOPOii He OCYIIECTBIISETCS CIUCAHKE TUIAThl 32 Y CIIYTy
«MoOuIBbHBIN OaHKY.
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«MobunpHOro 6anka» 10 noaTeepxkaeHus Kiruenrom cMensl SIM-kapThi;

— mnpoBepsaTh (akt Bmagenus KimeHtom HOoMepoMm TenedoHa, MOAKIIOYEHHBIM (MTOAKIIOYAEMbIM) K Yciyre
«MoOuneHBIN OaHk». B crmydae BBISBICHMS MPHUHAAJICKHOCTH HOMepa TeneoHa TPETheMY JIMIY WM HHOTO
oTuyk/1eHus HoMepa Tenedona bank mmeer mpaBo oTkazaTh KiMeHTy B MOAKITIOUEHUH HOMEpa TesledoHa K
Yenyre « MoOMIIbHBIN OaHK»/OTKITIOUUTE HOMEp Tenedona oT Ycayru «MoOHITbHBIH OaHK»;

— BBOJOUTh B «MOOUIBLHOM OaHKE» JIMMUTHI, OTPAHUYCHUS HA COBEPIICHHE OINEpaluid U JIPYrHe Mephl U
MOJUTUKN O€30MaCHOCTH, HANpaBJieHHBIE HAa COKpPAIIEHHEe BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JICUCTBUN TPETHUX JIUII;

— TpeKpaTtuTh MpefocTaBleHne Yciayrd «MoOwibHBIM OaHK» B ciydyae HapymieHus KineHToM cBoHX
o0s3arenscTB 1o HacTosmemy JbO;

— TIPUOCTAaHOBUTH WM TPEKPATUTh NpeaocTaBicHue Ycnyrn «MoOHWIBHBIN OaHK» B Cilydae BBISIBICHHS
bankom B gesrenbHOocTH KiMeHTa NPU3HAKOB COMHHTEIBHBIX ONEpalMid M CHEIOK, a TaKkKe IpHu
HenpeaocTaBicHud KIHEHTOM JONMOJHUTENbHOW WH(POpManuu (IOKyMEHTOB) baHky, B TOM uYuCie
MOSICHATOIIIEH SKOHOMHYECKHH CMBICI TPOBOANMBIX 110 CUeTy omnepanuii (CIeNoK).

2.23. Ilpyn mpoBeJcHUHU OIEpalyii ¢ HCHOJib30BaHMEM Yciyrd «MoOwibHBIM baHk» HCHONB3yeTcss MOCKOBCKOE
BpeMs.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIb30BaHUEM Y CIIyTH «MOOWMIBEHBIA OaHK).

2.24.1. CBoe coriiacue BOCIIONB30BaThCS Y CIyroit « MOOMITBHBIN 0aHK» B HENIX OQOPMIIEHHUS JOTOBOpa CTPaXOBaHUS
Kimnent noarsepkaaet HanpasieHreM B bank CooOIeHHs ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu dToit mHGopMmariu bank ormpasiser Kinenty OmHOpa3oBbIif 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3memaemble Ha OduimanbHoM caiite banka, pazMep cTpaxoBOil MPEMIH, PEKBU3UTHI KapPThHI
(nocnemuue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOU OYAET OCYIIECTBICHO CIMCAHUE CTPAaXxOBOHM MPEMUH, U ITUPPOBOIL
KOJ{ IJIs1 ITOATBEPKIACHUS PACIIOPSLKEHMSI HA IIEPEBOJ CTPaXOBOM NIPEMMUH.

2.24.3. Jlns 3aximro9eHus JOroBopa crpaxoBaHus KIMEeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBAaHUS U ITOCIIE
3TOTO TOATBEPIUTH COTJIaCHE C YCIOBHSIMU CTPAaxOBaHWS B COOTBETCTBUM C IapaMETpaMH, [OJYyYCHHBIMH B
coobmienun ot banka n/umm pasmenienHsiMu Ha OdunuanbHoM caiite banka, a Takke nath pacnopsokenue banky o
MEPEBOJIE CTPAXOBOM MPEMHM B CyMMe, yKa3aHHOW B OnHopa3zoBoM 3ampoce banka, mocpeactBoM oTnpaBku B baHk
orBeTHOTO CoobmieHus ¢ mudpoBeiM kKogoM. OtBeTHOEe CooOIIeHrne ¢ NU(POBBHIM KOJOM JOKHO OBITH OTIIPABIICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ IUPPOBBIM KOJIOM SIBJISICTCS OCHOBAHUEM JJIsi OCYIIECTRICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kimenra B monb3y CTpaxoBOil KOMIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenrta ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkAeHHOW KimeHToM ycinyre mo oQoOpMIIEHHIO — JIOTOBOpa CTpaxoBaHUs, He TMo3[IHee pabodero Hs,
cienyromero 3a gHeM mnoiydeHus: ot Kmmenra CooOmienusi ¢ mudposbiM kogoM. Ilo pesymbratam oOpaOoTku
uHpopmanuu bank nanpasiser Kimenty SMS-coobmenune/Push-yBeromienre o6 oriare cTpaxoBoil mpeMud Jinbo o
HEBO3MOKHOCTH 3aKITIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast koMmnanus HanpasisgeT KnneHty cooOmieHne 00 0pOpMIICHHH CTPaxOBOTO IOJIMCA U €r0 pa3MElIeHUU B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMIIAaHHH.

2.24.6. [IpoTokon TpoBeJEHHsT OMEpaldii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHOM cucreme banka,
MOITBEPKAArOIINN KOppekTHY0 Mnentudukanuio u Ayrentudukanuto Kiuenra, iudpoBoii Ko, OATBEPK IO
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U cornacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHHE KiTneHTa 3aKiI0unTh IOrOBOP CTPAXOBAHHUS U COTJIACUE C €r0 YCIOBUAMM.

2.24.7. Ayrentudukanus Kimenra npu odopMIIeHHH JIOTOBOpa CTPaXOBaHUs B paMkax Yciryrd «MoOHIBHBIN OaHK»
OCYILECTBIIATHCS C HCHONb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenus pazumena 2 «lIpenocraBnenne Ycimyrn «MoOWIBHBIA OaHK»» PErylnHpyIOT HOPSIOK OOMeHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHToM mpu ohOpMIIEHHH JO0TOBOpa CTPaxXxOBaHUS C y4YETOM
0Cc0OEHHOCTEH, YCTaHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAIH» WU ITPOBEJIEHUE
OIIEPAIIMM B CETU UHTEPHET
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3.1. TlomokeHUs HACTOSIIETO paszeia HMEIT MPEUMYIISCTBEHHYI0 CHIY II10 OTHONICHHIO K TIOJOXKEHHSIM
AHAJOTUYHBIX Pa3leJOB APYTHX JAOTOBOPOB, 3aKiatoyaeMmbix bankoM u KinneHTOM, W peryaupyromux B TOM UYHCIE
npenocrapieHue ycuyr yepe3 Cuctemy «CoepOank OHaiiby.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO O0CTY)KUBaHHUS
Kmunenra uepes Od¢unmanbhbiii caiit banka B cerm MHTepHeTr, a Takke MoOunbHele mnpuioxeHus baxka,
obecneunBaroIas:

— BO3MOXXHOCTH coBepiieHus1 Kimmenrom omeparnuii mo Cuetam Kapr, Bkitagam u nabIM CdeTaM, OTKPBITHIM B
banke, a Taxke okazanus KiimeHTy MHBIX (PHHAHCOBBIX YCIYT (J1ajiee — YCIIyTH);

— poctyn K uHpopMmanuu o cBoux CueTax, BKIaJax M APYTHMX NPUOOPETCHHBIX OAHKOBCKUX IMPOAYKTAX H
ycIyrax;

— BO3MOXXHOCTH COBEpPIIEHHUS ACWCTBUN MO Mody4deHnto oT banka, ¢opmmpoBanmio, HampasieHUI0 B baHk
DJNEKTPOHHBIX TOKYMEHTOB (B TOM YHCJIC JUIsl LIEICH 3aKIIFOUeHUs JOoroBopoB Mexy Kimentom u bankom), a
TaK¥Ke MO TOIMUCAHNUI0 DIEKTPOHHBIX TOKYMEHTOB AHAJIOrOM COOCTBEHHOPY4HOM noanucu Kiuenra (nanee —
JeHCTBHS);

— J0CTYH K COXpaHCHHBIM KOITUAM QHGKTpOHHLIX JOKYMCHTOB,

— BO3MOXHOCTH 3arpy3kuv, XpaHCHU, UCIIOJb30BaHUSA B JIMYHBIX LEIAX, UBMCHCHUA U YJIAJICHUA HI/I(I)pOBI)IX
KOMUil TOKyMeHTOB, (ortorpaduii, ¢aiinoB, 3aMeToK ¥ WHON wWH(POpMaNHUH, TOOPOBOJIHHO pa3MemeHHON
Knuentom B Mo6uisHOM npuinoxennn banka (nanee — [Tpoduns™);

— BO3MOXXHOCTh OOMEHa TEKCTOBBIMHU COOOIICHUSIMH, (oTOrpadusimMu, rpahuaecKuMu U300paKeHUSIMH, HHOM
uH(popMaIel B peXxuMe peabHOro BpeMeHH Mexay Kimenramu, ucronb3yromuMn MoOniibHOe TPHITOKEeHHEe
banka, a Taxke mexay Knmuenrom u bankom (manee — I[I/I&JIOFI/ISG).

— BO3MOXKHOCTH 3amoJIHeHHs 1 niepenaun B UHpacTpykTypy B3aumoaelictBus [Ipoekra 3ampoca, IOITydeHHs
u3 UHdpacTpykTypsl B3auMoelcTBIsI cBefieHnit 006 oOpaboTke [Ipoekra 3ampoca, 0 X0/1e UCTIONHEHHS 3a1poca
Ha TpefocTaBieHne [0CyIapCTBEHHON YCIyrH' ', Pe3ylbTaToB OKasaHus | 0CyapcTBEHHOI ycnyrn48(/:[anee —
O6Mmen nupopmarmeii ¢ MuppacTpyKkTypoii B3anMoIeicTBrs) .
IlepeueHr MOOWJIBHBIX MPHIOKEHUHM, MOPSAOK KX YCTAaHOBKM Ha ycTpoicTBa KimeHTa M pyKOBOACTBO IO
MCTIOJB30BaHUIO MOOWITFHBIX MPUIIOKEHUH MyOIIMKyeTcs Ha caiite baHka.

3.3. banmk mpemocraBnsier Kimenty yciayru c¢ ucnonb3oBanmeM Cuctembl «CoOepOank OHaliH» TpU HATHYUH
TEXHUYECKOM BO3MOKHOCTH.

3.4. bank myOnMKyeT aKkTyalbHBIH TEepedeHb YCIyT, npeaoctaBisieMbix Kimenty yeped Cucremy «CoOepbaHk
Omuaitny, Ha OguuuansHOM caiite bauka™. BaHK MMeeT HpaBo B OJHOCTOPOHHEM MOPSAKE H3MEHSTh MepeucHb
yciyr, oka3siBaeMbix Kinenty yepe3 Cucremy «Coepoank Onuaitny.

3.5. TIlpenocraenenue Kinuenty ycinyr «Coepbank Oniaiin» ocymiecTBisercss B cooTBeTctBum ¢ JIBO, a Takke B
cooTBeTCTBHH ¢ PykoBojacTBOM Mo ucmonb3oBanuio «Coepbank Ownmaiin», pasMeriaeMbiM Ha OQUIMATEHOM caiTe
banka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyIIecTBISIETCS MpU yclioBun Haiawuus y KimeHta
neiictByromieit Kaptel, moaxiroueHHoM K Y cyre «MoOHIbHBIN OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHaiH» OCYIIECTBISETCS HPU YCJIOBHM €0 YCIIELIHOM
Wnentudukanun u Ayrentudukaimm Ha ocHoBanuu Jloruna (Maentudukaropa mnosb3oBartens) U [1ocTOSHHOTO

% CepBuc npenocTaBiseTcs NPH HATUYMU TEXHUYECKOH BO3MOKHOCTH.
% Cepsuc npeaocTasiseTcs IPU HATMYMY TEXHUYECKOH BO3MOKHOCTH.

B criydae caMOCTOATENHHOTO HampasjeHus KimeHToM B mopsijke, HpelyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATEILCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3gaHHoro Ha IlopTane rocymapcTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHn3aIiiio) MpeIoCTaBIIoNi [ ocy1apcTBEeHHYIO YCIyTYy.

58 CepBI/IC OpeaOCTaBJIACTCA IPU HATUIUUN TEXHUYECKOH BO3MOXKHOCTH.

% B mpesmenax TeppUTOpHM OOCTYKMBAHHS OTHEIbHBIX TEPPUTOPMANBLHBIX OAHKOB MepeYeHb ONEpalMii, BO3MOXKHBIX K
cosepureHnto yepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITh OTPaHMYEH 10 TEXHWYECKUM INpHYMHAM. MHpopmammio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.
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napons®’, Kotopsie KIIMEHT MOXKET IOTydHTh OXHAM 3 CIEAYIONNX CIIOCOO0B:

— [ONyYMTBH Yepe3 YCTPOHCTBO caMOOGCIyKHBAHMS C HCIIOIb30BAHUEM CBOEH 0CHOBHOM Kaptei®'. Oneparius
nonyuyenus Jloruna (Mnentudukaropa nonezosarens) u [locrostHHoro napost noareepxkaaercs [IMH-komom;

— CaMOCTOSITENIFHO ONPEAENUTh Yepe3 yNAICHHYI0 pEerucTpanvio Ha caiite banka Ha cTpaHmie BXofa B
«Cbepbank  OHmaliH» C MCIOIB30BAHHEM CBoeil OCHOBHOW Kaprer’.. Omepaumst cosmamus Jlormua
(Mnentudukaropa moas3oBatens) U [TocTosHHOTO maposist moaTBepskaaeTess OAHOPA30BBIM apoJieM, KOTOPbIiH
HampasisieTcst Ha HoMmep Tenedona Knmenra, monkmodeHHbIH K Yenyre « MOOMIBHBINA OaHK.

— CaMOCTOSITEJIBHO ONpEACTUTh HOMEpP CBOETO MOOWJIBHOTO TenedoHa, TOAKIIYEHHOTO K Yciyre
«MoOunpHBI OaHK», B KadecTBe pononHutTensHoro Jlornna (Mnpentudukatopa monp3oBateist) uepes
ymaneHHyro peructparuio Ha OdunmansHoM caiite banka Ha crpanwuie Bxona B Cucremy «Coepbank OHITaitH»
¢ Hcronb3oBanueM cBoeil OcHoBHOI Kapte®, mu60 B HacTpoiikax TmdHOro Kabuxera B Crucreme «COepGaHK
Omnnaita». IlogxmoueHune (OTKIIOYEHHE) HOMepa cBoero MoOmiabHOro Ttenedona B KadecTBe Jlormna
(Unentudukatopa monb3oBarensd) moaTBepkaaercs ODHOPA30BBIM MapoJieM, KOTOPBIA HampaBiisieTCs Ha
MobunsHoe ycTpoiicTBo Kimenrta B paMkax Ycinyru « MOOMIIBHBIN OaHK.

Jloctyn KimeHnTa K HEKOTOpEIM ycoyraM MobuasHoro mpumoxenns banka® ocylecTBisercs mpu yCIOBHH €ro
yenemnoii Wnentudukanun 6e3 Ayrentuduranuu. Takue yciayrn NpeAaocTaBisiioTcss B MOOWMIBHOM TPUIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TApOINIA TP YCIOBHH YCIIENTHON peructpanuu MoOMIBHOTO MPHITOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepannu B Cucreme «CoOepbank Owmnmaitny Kiment moarBepkmaetr OMHOpPA3OBBIM IapojieM, KOTOPBIi
BBOAWTCA TIpH coBepmieHun omnepannnd B Cucreme «Coepbank OnnaitH», IH0O IMyTeM HaXaTHs MPU COBEPIICHUH
Ollepalnuyu KHOIIKU «HOI[TBep)KI[aIO»GS, 1100 BBOJA KOMAHIBI HO[ITBep)KI[CHI/I}I66 IIpY COBEPIICHUU OIlEepalud B
unrepdetice Cucremsl «Coepbank Onnaiiny. OqHopazoBble mapony KimeHT MoXeT MOoTyduTh:

— B SMS -cooOmiennn, OTIpaBICeHHOM Ha HOMEP MOOWIIBHOTO TeledoHa, MOIKIYeHHOTo KimeHTtoMm K
Yenyre «MoOunbHbIH O0aHk» (Tpu BbIOOpE AaHHOTO crocoba moiyudeHuss OmHopa3zoBoro maposis B Cucreme
«Co6epbank Onmaiiny);

— B Push-yBenomnennn® (pu BbIGOpE MaHHOTO crocoba momydenns OHOpa3oBoro mapois B CrHcTeme
«Coepbank OHnaitey).

Jns ucnonb3oBanus Push-yBegomienuit anst nonydenust naopmanmu ot banka, KiueHTt qomkeH TOATBEPIUTH CBOE
corjlace Ha IIOJy4eHHE TakuX CooOIIeHH B HacTpoilkax MOOWIBHOIO TPWIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank Ominaiin", pasmemenHoM Ha OduumansHoM caiite banka. s
oOecriedeHus] BO3MOXKHOCTH moiydeHus: Push-yBemomienuit MoOwibHoe yctpoiicTBo KimeHnTa nOmKHO OBITH
NOJKITIOYEHO K yCIIyraM nepeiadu JaHHBIX depe3 ceTh VIHTepHeT.

3.9. Amnanorom coOctBeHHOpYYHOW moanuckd KimeHTa, MCHONb3yeMbIM sl eNed MOANUCAHUs DJISKTPOHHBIX
nokyMeHToB B Cucreme «CoepOank OHIaiH»:

— npu goctyne Kimmenta x Cucreme «CoOepOank Onnaitn» uepe3 OduuumaneHblii caiit banka sBnsercs
OnHOpa30BbIi MapoJih/ HAKATHE KHOIIKU <<Hoz[TBep>1<,11an»56;

60 IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa
(Unentudukaropa mnosb3oBatens)/TlocTosiHHOrO mapoiisi, a Takxke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtnduxaropa
MOJIL30BATEIS).

61 o

HpI/I HaJIMYW TEXHUYCCKOU BO3MOKHOCTH.
2 o
6 HpI/I HAJIMYHUHU TCXHUYCCKOU BO3MOXHOCTH.

%3 CepBuc mpegocTaBsieTcss IPH HATHYHH TEXHHUECKOH Bo3MoxkHOCTH. HoMep TenedoHa B KadecTBe fomnoaHuTenbHOro JIornHa
(UnentudrkaTopa moas30BaTess) MOKET OBITH MCIIONIB30BaH Ig AocTyna B Cucremy «Coepbank Onnaita» gepes OduipanbHbINH
caiit baHka.

* WudopMariioHHbie yCIyru.

% Kuomka peanusyercst CpeicTBAMH TPOrPAMMHOTO obecriedenus. BaHK BIpaBe M3MEHATh AW3aifH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

66 Texct, koTopblil KineHT caMoCTOsITENIbHO BBOAUT HAa Y CTPOMCTBE B BUAE KOoMaH. KoMaHbl OATBEPKIEHUS ONPENESIOTCS
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe M3MEHSATh COCTaB KOMaHI.

67 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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— mupu pocryne Kimuenta k Cucreme «Coepbank OnmaitH» depe3 MoOniIbHOE TpUIoKeHHe baHka sBIseTcs
HaxaTHe KHOMKH «[I0aTBep Iaion .

ONEeKTpPOHHBIE JOKYMEHTBI, B TOM YHCJIE JOTOBOPHI M 3asBICHUS, MOMANMHUCAHHBIE C HMCHOJIb30BaHHEM AHaIOra
coOCTBEeHHOPYYHOH TomamucH, Tpu3HaroTcs bankom n KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM
HOCHTEJE, TOITUCAHHBIM COOCTBEHHOPYYHOW TOJIIMUCHIO, U MOTYT CIY)KHTh J0Ka3aTeIbCTBOM B CyJe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJIsl TIPOBEJICHUS Olepanuii baHKOM M COBEpIICHUS WHBIX JCHCTBHIA (CIENOK).
Crenku, 3aKIIOUYEeHHBIE TTyTeM Nepenadn B bank pacnopspkennit KireHTa, MOATBEp K IEHHBIX C MPUMEHEHHEM CPEICTB
Wnentndukamym n Ayrentudukanuu Knnenra, nmpexycmorperabix b0, yaoBiaeTBOPSIIOT TpeOOBaHUSM COBEPIICHUS
C/ICIIOK B MIPOCTOM MUCBMEHHOW (popMe B Cliydasx, MPeayCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJICKYT IOCIICICTBUS,
AQHAJIOTHYHBIE TIOCIEACTBHSIM COBEPIIEHHUS CHEIOK, COBEPIIEHHBIX TMPH (PU3NIECKOM TPUCYTCTBUH JIUIIA,
COBEPIIAOIIETO CETKY.

[Ipu pasmemennu B Cucreme «CoOepbank OHaiiH» IJIEKTPOHHOTO AOKYMEHTAa WJIM CCBUIKM Ha OJEKTPOHHBIHA
JIOKYMEHT, KOTOpBII COJEPXHUT YCIOBUS JOTOBOPA, TAaKOM AOKYMEHT INpHU3HaeTcs npeanokeHueMm banka Knuenty
3akmiounTh poroBop. Cormacme KimeHTa 3akimiounTh TpeayiaraeMblid  goroBop/HampasieHue Kimentom banky
NPEASIOKEHNST 3aKIIOYUTh KPEAWTHBIM goroBop/ HampaBienue Knmentom banky 3asBneHust Ha cTpaxoBaHHE s
3akioYeHus baHkoM B OTHOLIEHWHW HETO JIOTOBOpa CTPaxoBaHMs MO NMporpamme cTpaxoBaHus baHka, MOXXeT OBITH
odopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moxmucu. [lopsmok
¢yakunonupoBanus Cucrembl «CoepO6ank OHialH» MO3BOJISIET JOCTOBEPHO YCTAHOBUTB, YTO (OpPMHUpYEMbIE H
nepenaBaemblie BHyTpH CucteMbl «Coepbank OHmaitH» DNEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 110 Jlorosopy.

bank Qukcupyer pe3ynbTaT TpOBEpKH AHaiora COOCTBEHHOPYYHOH TMOAMHCH, BBeneHHoro KimeHToM mpu
coBepieHnn nedcTBuil yepe3 Cucremy «CoOepbank OmmaifH», 1 mo 3ampocy Kimenta ¢opMupyer ZOKyMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NPOoBEpKH AHaIora cOOCTBEHHOPYYHOU MOANMUCH Ha OyMakHOM HOCHTEIIE.

bank o0ecrieurnBaeT HEM3MEHHOCTh MOAMUCAHHOTO AHAIOroM cOOCTBEHHOPYYHOU moanucu KimeHta DnekTpoHHOTO
JOKYMEHTa M BO3MOXHOCTb THOATBEpKAEHUS (akra moamnucanusi KIMEeHTOM KOHKPETHOTO JOKYMEHTA.
JlokyMeHTanpHBIM oATBepKAeHHEM (akTa okasanus Kinuenry ycnyru, coBepuenus Kimenrom onepanun/neicTBus
SIBJIICTCS. MTPOTOKOJI MPOBEACHUS OIEPALMii/ICHCTBUS B aBTOMAaTU3MPOBAHHON cucTeMe baHka, MOATBEp)KIAArOIIUi
KoppekTHyto Wnentudukamuio n AyreHtudukanuio Kimuenra (B Tom umcie, ucnonszoBaHne KimenTtom AHamora
COOCTBEHHOPYYHOH NOJMKCH) U OKa3aHHE YCIYIH, COBEPIICHUE ONEpaLuy/IeHCTBUS B TAKOH CHCTEME.

ITo dakry 3akmroueHus aoropopa B 3iekTpoHHOU (opme bank Hampariser KiueHTy Ha Bce HOMEpa MOOHMIIBHBIX
TeneOHOB, IMOAKIIOUEHHBIX K Yciayre «MoOwnbHbIM 0OaHk», SMS-cooOmenue w/winu Push-yBenomieHue Ha
MobunbsHOe ycTpoiictBo KimenTa ¢ yctaHoBieHHBIM MOOWIBHBIM NPHIOKEHHEM baHKa 0 3aKiIFOUeHUH JO0roBOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOUYCHHS TaKOTO JIOTOBOPA.

3.10. KimeHT cornaiaercs ¢ mojiyueHueM yciyr nocpeactsom Cucrembl «Coepbank Oninaiiny yepes ceTh HTEpHET,
0CO3HaBas, 4To ceTh VIHTepHET He ABNIsIeTCS O0E30MaCHbIM KAHAIIOM CBS3U, M COTJIAINACTCS HECTH (PUHAHCOBBIC PUCKHU U
PUCKH HapyIIeHHUsT KOHQUICHIIUATLHOCTH, CBSI3aHHBIC C BO3MOXKHOU KOMIIpOMeTaliel nHdopMaiuu npu e€ nepeaade
uepe3 ceTb HTepHeT.

3.11. Kiment cornamaercs ¢ TeMm, uto baHk mpu mpenoctaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepbaHk
OHnaiiny» ycTaHaBIUBAET:

— MaKCHMaJbHYIO CyMMY OJHOM oriepalyi riatexa uin [lepeBona neHexHbIX cpecTB Ha Cuera TpeThbUX JIHIL
WIM MaKCUMAaJIbHYIO CYMMY OIepanuii miarexeil u nepeBosoB Ha Cdera TPEThUX JIUI B CYTKH, ONPEAETIIEMYIO
JMMHATaMH, yOJIMKyeMbIMH Ha caiite baHka;

— TIepeueHb BO3MOXHBIX IOydaTeNlel EHEXHBIX CPEJCTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIIEHBI
TUTATeXHM, a TaKKe MAaKCHUMaJbHYI0O CYMMYy TaKuWX OIepaliii B CYTKH, YCTAaHOBJIEHHYIO Ha OTJIEIBbHBIX
noJy4aresieii (Ipy HaJIM4YuK), MyONMKyeMbIX Ha caiite banka;

— TpU HUCTONb30BaHMM MOOHIBHOrO NpWwIoKeHHss baHka TmiepeyeHb YCTPOHCTB, € KOTOPBIX MOXKET
ocymecTBIAThCs octyn Kimenra k Cucreme «Coepbank OHmaiHy», Ha OCHOBE WIACHTH(PHUKATOPOB yKa3aHHBIX
ycTpoicTB. MIeHTU(DHUKATOPHI TAKHX YCTPONCTB ONPENEISIOTCS U COXPAHSIOTCS baHKOM 1Mo ()akTy yCIenrHoro
BeimoniHeHus: Kimentom omnpenenenHo bankom wu onyOnukoBanHoi Ha OduuuansHoMm caiite banka
MpoIIeTyphl peructparuu MoOuipHOro npriiokeHns banka Ha ycTpoiicTBax, ucmonb3yembix Kinnenrom. Ilpu
cmeHe KimeHTOM WMCHONB3yeMOro yCTPOMCTBA, 3apeTHCTPUPOBAHHOIO TPHU YCTaHOBKE MoOOHMIBHOTO
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npuiIoXeHus: banka, HEOOXOAMMO OCYIIECTBUTH perucTparuio MoOwibHOTO TpuiokeHHs baHka Ha HOBOM
YCTpPOUCTBE;

— npu ucnonb3oBanuu Cucremsl «COepOank OnnaitH» uepe3 calT baHka, mepeyeHb YCTPOHCTB, ¢ KOTOPBIX
MOXET ocymecTBIsaThest moctyn Kmmenta k Cucreme «CoOepbank OmHmaiiH», Ha OCHOBE YCIEUTHON
Wnentuduranun/Ayrentudurannu KiueHnra ¢ ycTpoiicTBa;

— OrpaHMYCHUEC HAa WCIOJh30BaHHE HA OJHOM MOOWIBHOM YCTPOMCTBE HECKOJBKHX Bepcuii MOOMIBHBIX
npuiokeHuit banka, 3aperncTpupOBaHHBIX Ha OJMH aDOHEHTCKHI HOMEp MOOMIIFHOTO TenedoHa.

3.12. KimeHT caMOCTOSTEIbHO U 332 CBOM CYeT 00eCleYrBaEeT MOAKIIOUYCHHE CBOMX BEIYMCIUTEIBHBIX CPEACTB K CETH
WuTepHet, moctyn k cetu VHTEpHET, a Takke OOCCIICYMBACT 3alIUTY COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECAaHKIIMOHUPOBAHHOTO JOCTyNa W BPEIOHOCHOTO MPOTPaMMHOrO oOecreueHws. B cilydae MONMy4eHus YCIyTH
«Cbepbank OnnaitH» Ha He MpuHaAIeKaux KIHeHTy BRIYUCIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HApYyIICHHEM KOH(GUICHIUMAIBHOCTH W IIEJIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOXXHBIMH HEITPABOMEPHBIMH JICHCTBUSMU UHBIX JTUIL.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHIANH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MPeJoCTaBISIOTCS B cooTBeTCTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bknaza Kiumenrta, oTkpeiToro B pyomsx Poccuiickoit
@enepan ¥ ykazaHHoro KiMEeHTOM B JOMOJHUTENFHOM COIVIAIICHHH K JOTOBOPY O BKJIAZE, 3aKII0YacMOM
Kimentom n bankom.

3.15. JIns ornpaBku Knuenty OmHOpa30BBIX Mapoiiedl M MOATBEpkKAeHUM 00 omepanusx B Cucreme «COepOaHK
OnnaiiH» HCIONB3yeTcsl HOMep MoOmibHOTO TenedoHa Kimenrta, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
OtnpaBka bankom Knmenty coobOmenuii, comepxamux OgHOpPa30BbIE MApPOIH, OCYIIECTBISETCS B pPaMKax Y CIYTH
«MoOunbpHBIN 0aHK» mocpeacTBoM SMS-cooOieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «C6epbank OHIANE) MO JEMO3UTAPHOMY OOCITYKHUBAHMIO (PH3UUECKHX JIAIl IPEIOCTABISIOTCS . MpH
YCIIOBHM HAJIMYHS B aHKETE JIEMIOHEHTa MOJoXKeHu o B3aumoneicTBun Kimenra u Jlemosutapus yepes «CoepOaHK
Onnaita», U npu ycloBHUM 3akiIodeHust Mexay KinneHtom u baHkoM JONMOIHHUTENBHOTO COIVIAILIEHHS K JAOTOBOPY O
BKJIaJIe A7l CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKHUBAaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuAMMaTh K WCIIONHEHUIO MocTynuBine OT KimeHta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoit @Denepanuu, TpeOOBaHUSIMEH HOPMATUBHBIX
nmokymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexnay Kimentom um bankoM, MOATBEpKIEHHBIC
KimmenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIETYIOIIETO 3a JHEM X MoirydeHus ot Kiuenra.

3.17.2. He pasrnamaTth U He NepeaaBaTh TPeTbUM IuiiaM UHpopManuio o Kinmente u ero omepanusx B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHHEM CITy4aeB, IPELyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®epnepaunu U HacTosuM [opsakom.

3.17.3. O6ecnieunth coxpaHHocTh HH(popMammu 00 omnepamusx Kimenra B Cucreme «CoOepbank Onnaifny,
OCYILIECTBIISITh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kiuentom uepe3s Cucremy «CoOepbaHk
Omnnaita», u npepocrasieHue 1okyMeHTOB Kimenrty mo ero 3ampocy udepe3 Cucremy «Coepbank Omuaitn» 6o Ha
OyMa)XHOM HOCHTENE B TEUYCHHE CpPOKA, YCTAHOBICHHOTO JEUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccutickoit
denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenocraBieHust yciyr «COepbank OHalH» MO0 TEXHUYECKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka i B Cucreme «Coepbank OHIIAHH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.17.5. bank ungopmupyer Knuenra o mepax Oe3omacHocTH, puckax KimeHTa W BO3MOXHBIX MOCIEACTBUSAX JUIS
Krnuenra B ciayvae HecoOmoaeHus: Mmep HHGOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
oesomacHoctu. MHpopMupoBaHue ocymiecTrisgeTcs Takke Ha OduinanbHoM caiite banka w/unu B [loapasaeneHusx
banka n/viu myteM otripaBku SMS-coo0inenuii w/uiu Push-yBegomienuii B pamMkax Yciayru « MOOHIIBHBIN OaHK.

3.18. Bbank umeer npaso:
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3.18.1. B ogHOCTOpOHHEM TOPSIIKE MPEKpaTUTh HpeaocTaBieHue yeryru «Coepbank OHaiiH» B cily4ae HapyLIICHHUS
KimenToM cBOMX 0053aTENILCTB B paMKax HacTosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYMTH MpenocTaBieHue yeryr «Coepbank OHinaliH» NpH BBISBICHUH (PakToOB 1/nMin
NPU3HAKOB HapylIeHHs MH()OPMALMOHHONW OE30MacHOCTH, a TaKKe B CIIydae TPEXKPATHOTO HEKOPPEKTHOTO BBOJA
[ocrostHHOTO Mapos, BeisiBIeHUST bankoM B nesitenbHOCTH KileHTa MpU3HAKOB COMHUTEBHBIX ONEpalnii U CIEINOK,
a TaKKe MpU HempelocTaBleHnH KimeHToM AOnonHWUTENbHON HHpopMmanuu (ZoKyMeHTOB) banky, B ToM uwmcie
MOSICHATOIIEH SKOHOMHYECKUH CMBICI TPOBOAUMBIX TT0 CUeTy omnepanuii (CIesoK).

3.18.3. YcranaBnuBaTh JIMMUTHL Ha coBepiueHue onepanuii B Cucreme «Coepbank OHIalHy, a TAaKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.18.4. OcymiecTBiATh KOHTPOJIbL CMeHbl SIM-kapThl mo HoMmepy TenedoHa, MOIKIIOUeHHOro KimeHtoM K
«MobOunmpHOMY 0aHKy», W, B CIy4ae BBISBICHHS Takoro (¢akrta, MNPUOCTAHABIMBAT, WJIA OrPAaHHYMBATH
npenocrapieHue ycayru «Coepboank Onnaiiny 10 noareepxkacaus Kimuenrom cmenbl SIM-kapThbl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHMM ycTHOTO oOpamienus: Kinenta
B KonTakthsiii [lenTp banka.

3.18.6. Ucnonbs30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICYCHHE NI CKaHWpOBaHWs, pacrio3HaBaHus QR - komoB B
LEJISIX TPEOCTABICHUS OTACIBLHBIX CEPBUCOB ITOCPEACTBOM MoOmiIbHOTO TpriiokeHus banka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy wu3BelieHHd (MMOATBEPKICHHUH) O MPHHATAN K WCIOIHEHHIO
pacTopsbKeHui ¥ MHOH 3amuiiaeMoit naHpopManmu u ocymecTBieHus: [lepeBoma MEeHEKHBIX CPEICTB HA OCHOBAHUH
coo01eHuil (Ko10B), OTIPABIEHHBIX ¢ HOMepa TelnedoHa, yKa3aHHOTO B JOTOBOPE ¢ KJIMEHTOM, B cilydae eciu banky
CTaJI0 U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIMX Ha:

— W3MEHeHWe TNodydarens wH(popmanuu, HampaBieHHOW baHkoOM W ucmonb3yeMoil mpu AyTeHTH(UKAIHUA
Knmenra;

— M3MEHEHUE OTIIPABUTEINs COOOIIEHUH (KOIOB) ¢ HOMepa TeieoHa, yKa3aHHOro B 1orosope ¢ Kiuenrom, Ha
OCHOBaHWU KOTOPBIX ocymiecTrisiercs [lepeBo TeHEKHBIX CPEICTB;

— 3ameny SIM-kapTsl, IpeKpaiieHne 00CITy>)KNBaHUs WM CMEHY HOMepa TenedoHa, YKa3aHHOTO B IOTOBOPE C
KnuenTtowm;

— U3MCHEHHE HICHTU(HKATOpa YCTPONCTBA ONPENEIICHHOTO W COXPaHEHHOro baHKOM mpu ycmeuHom
BBINIOJIHEHUH NPOLEAYPHI PETHCTPALE MOOMIBHOTO MIPUIIOKEHUS Ha YCTPOMCTBAX, HCHOIb3yeMbIX KireHTom.

3.19. BaHK He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH TMpenocTaBieHus yciyr «CoOepOank OnnaitH» mo He3aBucAamMM OT banka
00CTOATENCTBAM, B TOM YHCIIC 0 TPHUYMHE HENPENOCTaBIeHHS baHKy CTOpPOHHMMH OpraHM3alHsIMH CEpPBHCOB,
HEOOXOUMBIX IS IpeiocTaBieHus yeayru «Coepoank OHiainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTOsSHHOrO —w/wiu
OpnnopaszoBbix mnapojeil Knmenta, a Takke 3a yOBITKH, MOHeCeHHble KIIMEHTOM B CBA3M C HENPaBOMEPHBIMU
JNEHCTBUSIMH TPETHUX JIHII;

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM ONIMOOYHOIO TepeurciicHus KIHMEHTOM CpelCTB TMOJIy4aressM dYepes
Cucremy «Coepbank Onnaita» KilMeHT caMOCTOATENhHO YPETyIUpyeT BOIPOC BO3BpaTa CPEACTB C X MOMyUYaTeIsIMU.

3.20. Kiment obGs3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPETbUX JHMIl MeCTe W He IepeAaBarh JAPYrMM JuiaMm cBou Jlorun
(MnenTtuduxarop nosib3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe TAPOIIH.

3.20.2. llpu Komnpomeranmu wnmm mono3peHnd Ha Kommpomeranuio IlocTosHHOrO maposst - He3aMeAIUTENbHO
npomsBecTu cMeny [locTostHHOTO Mapois B Cucteme «Coepoank OHIaitH».

[Ipy1 HEBO3MOKHOCTH HE3aMEUIMTENHLHO BHIMOJIHUTD YKa3aHHbIE BBIIIE JEHCTBU, a Takxke B ciydae Kommnpomeranuu
win nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHTtudukatopa mojbp30Baresis), He3aMeJTUTEIbHO 00paTUThCs B
Konrakrhsiii Llentp banka nnn mo6oe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOrO HapoJis, MOTYYeHHOr0 B SMS-co00IIeHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» W/win B Push-yBemomiieHuH, B 00SI3aTENBHOM MOPSIKE CBEPUTh PEKBU3UTHI
COBEpILIACMO¥l Omepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-coobiienun win B Push-yBenomieHuu, comepxkaiiem
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OmnopazoBelii Tapoiib. BBomuth mapons B Cuctemy «COepbank OHIAH» TOJNBKO NPU YCIOBUU COBITAICHUS
PEKBH3UTOB COBEPIIACMOU omepalyu ¢ pekBu3uTamMu B SMS-cooOmiennn wim Push-yBemommenun, comepikarieMm
OnHOpa30BBIN AP0k, U COTNIACUU C IPOBOIUMOM ONepaluei.

3.20.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OmHIaliH» oOmepaiiy, CBS3aHHbIC C BEICHHEM
MPEIIPUHAMATEIILCKON  NISATEIbHOCTH, a Takke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B COCTaBe
KOMMEPUYECKUX MPOAYKTOB W/WIU JJIs IPEUIOKCHNUS KOMMEPUYECKUX MPOYKTOB WM YCIYT TPETHUM JIUIAM, a TAKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KiMeHTa nMpeTeH3mit, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepbank OHTainy,
oGopMHUTh cOOTBeTCTBYIOIIEe 3aspieHne B [lonpasnenennn banka, gepes Odunmansueii caiit banka, KoHTakTHBII
Hentp banka nimu Cucremy «Coepbank Onuraita»®.

3.21.2. B cmyuae HeoOxomumocTn oOpatutbesi B Ilogpazmenenne banka A moimydeHHsT MHCBMEHHOTO
NOATBEPKICHUS 00 omnepaunu, npousBeneHHo# B Cucteme «Coepbank OHnmaiiny.

3.22. Oco0EeHHOCTH IPEAOCTaBICHUS CEPBUCOB B MOOMILHOM IIpHIOKeHHH baHKa:

3.22.1. ucnone3yss MobunbHOoe npunoxkeHue banka mo (yHKIMOHANBHOMY Ha3HaueHUIo, KIMeHT momyyaer
BO3MOXHOCTb XpaHeHust cBoero IIpoduist Ha pecypcax banka;

3.22.2. bauk ob6ecnieunBaet 6e3omacHOCTh [Ipoduns, pazmeniaemoro Kimmenrom Ha pecypcax banka B pamMkax equHOM
KOMIIJIEKCHOM CHCTEMBI OpPraHM3alMOHHO-TEXHHYECKMX W MPABOBBIX MEPONPHUATHI MO 3amuTe HHPOPMALUH,
cocTaBJIsitoIIei 6aHKOBCKYIO TaitHy KnneHnra;

3.22.3. KitueHT HACTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecriedeHre 0e30MacCHOCTH JaHHBIX, XPAHSAMIMXCS Ha COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBax, a TaKkxke
JIUYHOM KOoH(DUACHIIMAIBHON HH(pOpMaLuu obecrieunBaeTCs HernocpeacTeeHHo KimneHTom;

— wuHpopmanys, pasmenieHHas KirentoM B pamkax cepBrcoB [Ipoduns u Juanoros, ucnoiab3yeTcst B HEsX
MIPEIOCTABIICHNS] CEPBUCOB M XPAHUTCST Ha pecypcax baHka;

— wuHdopmanms, nepenaBaemasi Kmnumenrom B pamkax cepBucos llpoduns m [Auanoros, COOTBETCTBYET
TpeboBaHUIM 3aKoHOAaTeNbCTBa Poccuiickoit @enepanym.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJIHPYET MH(OPMAIUIO, pa3MelaeMyro, TepeIaBaeMyro, UCTIONb3yeMYyI0 B
Juarnorax, a Takke cofepkanue [Ipoduis u He MHUIMHUPYET WX Mepeaady TPEThUM Jhnam. B ciydae npenbsBieHus
banky npereH3uil O HapylIEHUM IIPaB TPETBUX JIMI, a TAKXKE IPU IOJYYEHHH COOTBETCTBYIOIIMX 3alpOCOB OT
YIOJHOMOUYEHHBIX TIOCYJAapCTBEHHBIX OpPraHOB O HapyLIEHUM JCHCTBYIOIIETO 3aKOHOJATENIBCTBA B CBS3U C
pasmemenneM Kimentom Ilpoduns, bank umeer mpaBo ynamute I[Ipodunp W3 mamsTé CBOUX pECYpCOB ¢
yBenomiienneM Kimenrta 06 3Tom;

3.22.5. nns ynyuiienust padotsl MoOuibHOTO nprioxenus: banka B aBTomaTHdeckoM peskuMe baHky aHoHUMHO (6e3
unentudukanun Knnenra) nepemaercst cieayromas HHQOpPMAMs: THII ONEPALMOHHOW cHCTeMbl MOOWIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtupuxatop MoobuinbsHoro npuioxenus: banka, a Takoke MHbIE METPUKH IS €ISl
MOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHHI0 GYHKIIMH MoOMILHOTO npuiioxeHus: banka;

3.22.6. p OJHOBPEMEHHOM HCHOJIB30BaHUH MOOHUIBHOTO TpHIOKeHUsT baHka M MOOWIBHOTO TPHIOXKEHHS
«Komenek ot Coepbankay, nHpopMmarys, orpaxkeHHas B cepBuce [Ipoduis, CHHXpoHU3UpYeTCS;

3.22.7. mpu ocymectBiennn Knuentom [lepeBo/ioB JIEHEXKHBIX CPEJCTB C HCHOJIb30BaHWEM cepBuca Jluamoros,
JIEHEe)KHBIE CPE/ICTBA MEPEUUCIIAoTCA Ha oHy u3 KapT momydaresns, mo KOTopoi npeacrasieHa Yciayra «MoOuiIbHbBIH
O0ank». Ilpym Hammuum y nomydatenst [lepeBosma NEHEXHBIX CPEACTB HECKONbKMX KapT, Ais 3a4mMcieHus] CpeicTB
BeIOUpaeTcs Cuer KapTsl mosryuarens mo ycMoTpenuto banka.

3.23. Ocobennoctr O6MeHa nHpopmaiein ¢ MHGpacTpyKTypoil B3aUMOACHCTBHS:

3.23.1 Kmwmenty B Cucreme «COepbank OHIaiH» NpenCTaBIseTCs BO3MOXHOCTH  chopMHupoBaTh IIpoeKTs
3aIpOCOB:

— 3asBieHus o gocraBke neHcuu B [lencuonusiii o Poccuiickoit ®enepariyu;
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— 3ampoca BBITACKHU W3 HHANBUAYAIHHOTO JUIleBOTO cdera B [lercrnonnom dorne Poccutickoit deneparuu;

3.23.2 monHyr WHPOPMALUIO O CPOKaxX, MOPAAKE U YCIOBHSX mpenoctaBieHus ['ocymapcTBeHHBIX yciyr KimeHt
MOJy4aeT CaMOCTOSITEIBHO C HCIOb30BaHueM [lopTana rocyaapcTBEHHBIX YCIYT W/HIM HH()OPMAIIMOHHBIX PECYPCOB
OpraHoB (OpraHu3alyii), MPEIOCTaBIAIOLIMX COOTBETCTBYIOIINE ['OCynapcTBEHHbIE YCIIyTH, /WM B OPraHU3aLUsX,
Ha KOTOpBIE B COOTBETCTBHUHU C JACHCTBYIOIIMM 3aKOHOJATEIBLCTBOM BO3JIOKEHBI 00S3aHHOCTH MO MHOOPMHUPOBAHUIO
(hu3HMYeCKUX JINI O CPOKAX, MOPSIIKE M YCIOBUAX MPEAOCTaBICHUS | 0CyTapCTBEHHBIX YCIIYT;

3.23.3 nns ompeneneHus: BO3MOXKHOCTH Tepenaun [Ipoekra 3ampoca B MHpacTpykTypy B3aumopelcTBus bank
Hanpasnsier B ECHMA 3ampoc Ha co3ganme KnmeHTy moaTBep:kKIeHHOW YYeTHOH 3amucu moinb3oBatenss ECHA,
cogepkammii nHpopmanuio o Knuenrte. ECMA mpoBOAWT MpOBEpKY BO3MOKHOCTU CO3JAHHSA IOATBEPKICHHOM
ydeTHoW 3ammcu monb3oBarensi ECHUA. B 3aBucuMocT OT pe3yibTaTOB MPOBEPKH OCYIIECTBISIOTCS CIEAYIOIINE
JIEUCTBHUSA:

— TpU HAJIWYMH TOATBEP)KIEHHOM ydeTHOM 3amucu mnoisb3oBatesns ECHMA 3amuch MOBTOPHO HE CO3JAETCA.
Wuadopmanus o HanuIuy NOATBEPKACHHON yueTHOH 3amucu nonbs3oBarens ECUA nepenaetcs B baHk;

— TIPW OTCYTCTBUH MOATBEPXKACHHON y4eTHOMH 3ammcy nois3oBaTenss ECUA n Hamnanyu BO3MOXKHOCTH CO3AaTh
MOJATBEP)KICHHYIO ydeTHyto 3amuchk mnonb3oBatens ECUA, ECUA mnpenocraBisier KineHTy BO3MOXKHOCTB
CaMOCTOSITETIbHO TOATBEPJAUTH CO3JAAHHE MOATBEPKACHHOW y4yeTHOM 3ammcu monb3oBarens ECHUA myrem
HanpapneHus B ECUA sms-coobmenus. Madopmanuro o6 ycmousax ucrons3oBanusi ECUA Knuent nonygaer
camocrosTtensHo Ha [loprame rocymapcTBeHHBIX yciayr. MHbopMaus 0 HATHYUM MOATBEPKICHHONW YYEeTHOM
3anucu nonb3oBarens ECHUA nepenaercs B bank.

— IpU OTCYTCTBHUU BO3MOKHOCTH CO3JaTh MOATBEPXKACHHYIO YUETHYIO 3anmuch nonb3oBaTenss ECUA, ECUA
nepenaer wHbopMmanuio B bank mis mHpopMmupoBanms Kmmenta o manHoMm (akte B Cucteme «COepOaHK
Omnuaiiny.

bank ocymectsusier nepenaay [Ipoekra 3anpoca B HdpacTpykTypy B3aMOIEHCTBHUS TOJIBKO B CIy4ae MOTyYeHHS OT

ECUA nrdopmanus o Hanmauu y KimeHTa moATBep K IeHHOW yueTHOH 3anmucH monb3oBatens ECUA.

3.23.4 mHampaBneHHe 3ampoca Ha mpeaocTaBieHHWe [ocymapcTBeHHOW yciyrH, cosgaHHoro Ha o [loprame
TOCY/IapCTBEHHBIX YCIyT Ha ocHoBe [Ipoekra 3ampoca, B opral (opraHH3aIuio) IpeaocTaBisomuii ['ocyrapcTBeHHY0
YCIOYTy — OCyIIECTBIsieTcss  KIMEHTOM  caMOCTOATENILHO B TOPSAKE, TPEAYCMOTPEHHOM  JIEHCTBYIOIINM
3aKOHOJATEJILCTBOM.

3.23.5 mpu momyuennn u3 MadpacTpykTypsl B3auMoeicTBis nHbopMaimu o6 oopadotke IIpoekra 3ampoca, B ToM
YHcle O BBIBICHHBIX OMMOKax mpu (OPMHUPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yChyr,
CBEICHUM O XOJi€ HCIIOJIHEHUs 3alpoca Ha IpefocTaBleHue ['ocynapcTBEHHOHM YCiyru, pe3ysbTaToB OKa3aHMs
l'ocynapcrBenHoit yeiyru, bank npepocrasiser ee Knnenty B Cucteme «Coepbank OHiaitny.

Ipu BeiGope’ Kimmentom B cucreme «CoepGank OHIAiiH» JONOTHHTENEHONO CIIOco0a HONydeHHs HHGOPMAIMH HA
ajipec AIIEKTPOHHOM nouTkl bank nmpu nonyueHnn u3 MHpacTpyKTyphl B3auMOIeHCTBUS CBEICHHUH, TIEPEUNCIICHHBIX B
npeabIIyIeM ad3aie, Harnpanisier KiiMeHTy 1aHHbIe CBeIeHUs OAHOBpeMeHHO B Cucteme «COepbank OHuaiin» U Ha
aJIpec MEKTPOHHOI mouthl Kimenta 6o TOnbko HA yKasaHHbIH KitMeHTOM ajpec »1eKTpOHHOI moutsl . BaHk He
HECeT OTBETCTBEHHOCTh 3a HCKKEHHE WH(QOpPMANMK WM HECAaHKIMOHUPOBAHHBINA JOCTYNl K HEW IMpH mepeaade
uHQopMaIuu no cetu MHTepHeT Ha yKa3zaHHbBIH KireHToM aapec 31eKTpOHHOM MOYTHI.

3.23.6 s TOMydYeHHS CEPBHCOB/BO3MOMKHOCTEH, MPENOCTaBIAEMbIX (U3WYECKUM JIMIaM TpPU TONy4YeHHUH B
3NeKTpOHHOH (opme ['ocynapcTBEHHBIX yCIyr, B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM, KimeHT
CaMOCTOSTEIBHO IPH HEOOXOAMMOCTH UCTIONB3yeT [TopTas rocyJapcTBEHHBIX yCIIyT.

3.23.7 Kiuwment HACTOAIIUM YBCIOMIICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTb:

— 3a HEBO3MOXHOCTh mepemaun IIpoekta 3ampoca B MHGpacTpyKTypy B3aUMOACWCTBHS, B clydae €Cid
Knuent npeasapurensHo oTkaszaics ot noiaydeHus [IpoexTos 3ampocos Ha IToprane rocy1apcTBEHHBIX YCIIYT;

— 3a 00pabotky ITpoekra 3amnpoca B MH(ppacTpyKkType B3auMOICHCTBHS, B TOM YHCIIE 3a CO3/[aHUe 3arpoca Ha
npeaocTasienue ['ocyapcTBenHoN yenyru Ha [TopTane rocy1apcTBEHHbBIX YCIyT Ha ocHOBe [IpoekTa 3ampoca;

— 3a 00paboTKy 3armpoca Ha npenocraBieHe [ocynapcTBeHHoN yenyru Ha [loprane rocy1apCTBEHHBIX yCITyT

" [Tpu HANMMYMK TEXHUYECKOH BO3MOKHOCTH.

n B 3aBHCHMOCTH OT TEXHUYECKOU peaim3anunu.
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n B3aumojeicTBue [loprama rocymapcTBEeHHBIX YCIyr ¢ OpraHaMu (OpTaHU3alUSAMH), MPEI0CTaBISIONINMU
Tl'ocynapcTBenHyto ycuyry;

— 3a HenpepoctaBieHue HudpactpykTypoit B3aumozeiicTBusi banky nnHpopmanuu o6 oOpadotke I[IpoexTa
3ampoca, B TOM 4HCJIE€ O BBIIBICHHBIX OMIMOKax npu (OPMHPOBAHUM 3alpoca Ha IPEIOCTABICHHUE
I'ocynapcTBeHHON yCiyru, CBEIEHUH O XOJ€ MCIOJHEHMs 3ampoca Ha IpeaocTaBieHue ['ocynapcTBeHHOH
YCIIyTH, pe3yJIbTaTOB OKa3aHus ['ocyaapCcTBEHHON YCIyTH.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIY KUBAHUS BAHKA

4.1. bank mnpenmoctraBnseT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKHX OIEpanuii depe3 Y CTpOHCTBa
camoo0cyxuBaHus baHka npy HATUYMK TEXHUYECKON BO3MOXHOCTH U Hanm4nu y KinenTa neiictyromieit KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITy)KUBAHHUS TIPOBOJISATCS CIICYIONIHE 0nepaunn72:

— BHECEHHE JIeHe)KHBIX cpeacTB Ha CueT KapThl, moyyeHre HanIHBIX IEHEXXHBIX cpenacTB co Cuera Kaprsl, -
oreparys MpoBOIAUTCS B PyOJIsSX, He3aBUCUMO OT BatoThl Cueta KapThr;

73
— mepeBoj AcHexkHBIX cpeAcTB co Cuera Kaptel Ha Cuer Kaptel'™” nnu Ha Brian/Cuaer Kiuenra; nepeon ¢
Bkiaga/Cuera Kimenta Ha mpyroit Bikian/Cuer Komenra minm Ha Cuer Kapter Knmenta, B ToM umcne, ¢
KOHBEPCUEH;

— OIuIaTa yCIyr OIepaTOpOB COTOBOI CBSI3H;

— momydeHue wHQOpManmuu o Tekymem Pacxomnom mummre mo Kapre, o mocnemaux 10-Tu omepamusx 1o
Kapte, momyuenue Boimucku o Bkiany/Caery, OMC;

— nmoyiyueHue HMH(OpPMANMU O TeKymleH 3aJ0JDKEHHOCTH IO KPEIUTY, IMOTallcHHE KPEIAWTOB, BBIJAHHBIX
bankowMm, npexycmarpuBatommx auddepeHIpoBaHHbIA CITOCO0 MOTAIICHNUS;

— MPOBEJCHUE IUIaTEeXEH B aApec OpraHu3aluii;

— mnonyuenue Jlormna (Mpentudukatopa moss3oBarens), mapois it moctyma B Cucremy «CbepbaHk
Ounmnanny,;

— OoTKpeITHEe BKIanoB Knmenty myrem OesHanmumuHoro mnepeBoga co Cuera, Bkimaga Kimenra; 3akpeiTue
BKJIQJI0B;

— OTKpbITHE/3aKphITHE CUETOB;
— WHBIC OIEPALH.

4.3. Ilpu mpoBeieHHWH omepauud BHeceHHs NeHEeKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumutr nmo Kapre
YBEJIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 33 JHEM IIPOBEACHUS Olepalltu.

4.4. llpu mpoBeneHUHM omepanyl BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaptel 3aumcnsercs
CymMMa, TOATBepkAeHHas KimeHTOM 10  pe3yiabprataM — IepecueTa,  OCYILECTBISIEMOTO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrcTBun Kimenrta. Buecennele KimeHTOM OaHKHOTBHI, HE MPOLIEIIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBaHU, B MEpecyeTe HEe YyJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunpl n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI IEHEKHBIE CPEACTBA YEpe3 yCTPOICTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITYy>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS HAa COBEpIICHHE
orepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHra, a Takxke ApPYrue Mepbl U IOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIleHHE BO3MOXKHBIX 1OoTeph KiMeHTa OT HerpaBOMEpHBIX ACHCTBUN TPETHUX
JIMLL.

5. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

5.1. Konrakrtueii lentp banka mpenocraBiser KpyrioCyTOYHOE OOCITY>KMBAaHHE KIMEHTOB IO TeledoHy (depe3
oriepaTopa Wi B aBTOMAaTUIECKOM PEKUME).

5.2. banHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMsi MO0 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh Habop YCIyr,

"2 B oTenbHBIX perHoHax obcyxuBanus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAHK,
MOJKET OBITh OTPAHUYEH MO0 TEXHWYECKUM NpHunHaM. MHopMaIiio o mpeaocTaBiIseMbIX yCIyrax MOKHO HOJTYYHTh B (huinaie
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

73
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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npenoctasigeMbix Kinnenty uepe3 Konrtaktasiii Llentp banka.

5.3. Tlepedens mpenocTaBisieMbIX yCayr (OmMepaluii), a Takke HoMepa Tene(oHOB, IO KOTOPHIM HPEOCTaBIISIFOTCS
yciyru (omneparuu), pasmemniatorcs Ha OdurmanbHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
Unentnduxammss n Ayrenruduxanms Kmmenta B KontaktHoM Llentpe banka ocymiectBiseTrcss B TOpSIKe,
onpeneneaHom J1bO.

5.4. KiumeHT cornamiaercs Ha nepeady HHQOPMAaIUU 10 JIMHUAM Tele()OHHOH CBs3U (BKITIOYAst MOOMIILHBIC U UHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(OHHOMN CBS3M HE SABISIOTCS O€30TaCHBIM KaHAJIOM Iepeaadn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBA3aHHBIC C BO3MOXKHBIM HApYyIICHHEM KOH(PHUICHIMAILHOCTH,
BO3HUKAIOIIUE BCIICCTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBisier Kimenty-Jlepxarento ocHoBHON KapTtht
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOI M AOMOTHUTENHHOW) Tpu oOparnernn Kinnenrta k omeparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHUKAIMH C
omepatopoM KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHThb, HJIM BHJI W MapameTphbl Olepalyy, KOTOPYI0 OH KENaeT COBEPIINUTH (B T.d.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31oit wmH(popmanmu bank ¢opmupyer SMS-coolimieHHEe ¢ yKa3aHHEM BHUAA W IMapaMEeTPOB
ycryru/onepanun, Koma moareepiknmenuss Knmenrtom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIsl mocienyrouieid oopabotkn bankom mHdopmanum no yciyre. SMS-coobueHrne dopMupyercs
BaHKOM ¥ HanpasiseTcst Ha MOOHIBHBIN Tenedon Kimenta, moakmoueHublit k Yemyre «MoOHIbHBbI GaHK» .

5.7. B ciyuae cornmacus KimeHTa Ha mojdydeHHE YCIyrH/COBEpLICHHE OMNEpalyd, BUI W IHapamMeTpbl KOTOPOH
yKa3aHbl B MOJTy4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHne 24 4acoB ¢ MOMeHTa oTrnpaBku bankom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IMyTeM HampaeieHus B bank orBerHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepkmenus KmueHT
JTOJKEH BHUMATENBHO TIPOBEPUTH MHPOPMAIIHIO 110 yeiayre/onepanuu B SMS-coobmennn banka, a Takke BBITOITHUTH
BCE peKOMEHAanH, yKa3zaHnHble B SMS -coobmennn banka. Kiment He moimmkeH HanpaBiisith B bank SMS-coo0mienue
¢ Konom moareepxnenusi, ecnmu KimeHT He cornacen ¢ mHdpopmaliei, ykazanHoid B SMS-coobmennn banka, mibo
cmbich nHpopManuu B SMS-coobmiennu He siceH KimeHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIPaBkU bankom SMS-cooOiieHus,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAeTCs.

5.8. Kiment cormamaercs ¢ Tem, uto ero oOpameHue B KonrtaktHbiii llenTp baHka sBisiercs pacnopsikeHHEM
KimenTa Ha mojiydeHHe YCIyrw/coBepiIeHHE orepanuu, a Koj moaTBepaeHus, ykazaHHbIH B SMS-cooOuieHun,
OTIIPABJICHHBIM C HOMepa MOOMILHOTO Tejieona Kimenra, moakimodeHHOro Kk Yciyre « MoOWIbHBIM 0aHK», B baHKk,
sBIsieTCs AHaIoroM coOCTBEHHOPYYHOH noamnucu Kimnerra.

5.9. llpu nomyuenun SMS-cooOmenuss Knuenta ¢ Komom mnonrBepknenus bank ocymectBuser 00pabOTKy
nH(OpMaLNK 10 MOATBEpXkAeHHONW KimeHToM yciyre/onepanuy, He Mo3aHee paGodero AHs, CIEIYIOIIEro 3a JTHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom nmoarsepxnaenus. 1o pesynsraram o6padoTku nadopmanun bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napamMeTpoB JHMO0 O HEBO3MOXXHOCTU TPEJOCTABICHHS YCIyrH (BBITIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIIs
Kiuenra.

5.10. OcobenHocTu oTKphITHs COeperaTensHoOro cuera/Bkiana yepe3 Konraxrasiii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblii cuet/Bkian yepe3 Konraktaeiii Llentp banka Tonsko Ha
cBo€ HMA. Buzapl BKIIAJIOB, OTKpPBITUE KOTOpPBIX BO3MOXKHO uepe3 KonrakTHbld Ilentp banka, npuBeneHsl Ha
OdunnansHoMm caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MOOWIBHBIN TenedoH Kimenta, moakioueHHbIi K Y cmyre «MoOHIbHBIN 6aHk», SMS-coo0IieHue ¢ napamerpamu,
KOTOpbIe ObUTH BhIOpaHbl KitieHToM B mpoliecce auaora ¢ onepatopoM Konrakrroro Llentpa banka:

— s COeperarenbHOro cuera (MPU OTKPBITHH C HYJIEBOW CyMMOW IEepBOHAYAIBHOTO B3HOCA 0€3 BHECEHUs
cpenctB): Bamora Cuera;

74 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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— I BKJIAJa: B BKJIaJa, CyMMa BKJIaja, BaJlfOTa BKJIaNa, CPOK BKJIAaa, TPOICHTHAS CTaBKa IO BKJIAAy H
WHBIC YCJIOBHS pa3MeIleHUs BKiana, nanHble o Cuere/Kapre, ¢ KOTOpOro OyAeT OCYIIECTBISTHCS CITUCAHUC
JICHSXKHBIX CPEJCTB JUISl OTKPBITHSI BKIIAJIA,

a Taxoke ¢ Komom miis moareepkaenus KimnentoMm oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaeTcst Ha3Banue paszznena Ha OdunmanbHoMm caiite banka, B KOTOpoM pa3menieH
TIOJTHBIN TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» U COBepIeHws onepaiuii o Hemy B [IAO Coepbank»
¥ TUTIOBOM (hopMBI moroBopa «CoOeperareIpHOTO cuera» Jaub0 Ha3BaHWE pasziena Ha OduruanpHoM calite banka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CobeperarenpHOTO cueTa» W coBepiieHus oneparuii o Hemy B [IAO COepOank» W THIIOBOW (OPMON JTOTOBOPOM
«COeperareibHOTO CYeTa» M TIOCIEC 3TOr0 MOATBEPAUTH OTKpbiTHe (COeperatenbHOr0 cueTa B COOTBETCTBUU C
napaMeTpaMmH, MoJlydeHHbIMA B SMS-coobOmienun ot banka, mocpenctBom otnpaBku B bank SMS-cooOmieHus ¢
Konom noarBep:kieHUsl B CpOK, YKa3aHHBIM B 1. 5.7 Hacrosmiero pasaena. Ha ocHoBanuu nonydeHHoro ot Kinenra
SMS-coobmenust ¢ Komom moarsepkienus bank ocymectiser oTkpbiTue COeperarenbHoro cueta KimeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns oTkpeiThs BKiaga KiMeHT MOMmKeH 03HAKOMUTBCS C «YCIOBUSAMHU pasMmerneHus BkiagoB B [IAO COepOank» u
TUIOBOW (hOPMOI ZOTOBOPaA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otmnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaeHus bank He mo3anee pabodero AHA, CIEAYIOIIETo 3a AHEM HoiydeHus oT Knuenta
SMS-coobmenust ¢ Komom moaTBepkIAeHMs, OCYIISCTBIAECT OTKPbITHE BKiIana KIMEHTYy Ha MOATBEP)KICHHBIX
Knuentom ycnoBusx.

Kon moarBepxnenusi, ykazaHHblid B SMS-cooOIeHNH, HANPaBIEHHOM C HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cmyre « MOOMITBHBIN OaHK, SBISIETCS AHAIIOTOM cOOCTBEeHHOpYYHOU noanucy KimeHTa.

5.10.4. Tenedonnoe obpamenue Kimmenra B Kontakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkinaga U SMS-coobmenne Knmenrta ¢ Komom monTBepKAaeHNUs CUUTAIOTCS
pacniopspkenueM KinenTa Ha oTkpeiTue COeperaresibHOro cueTa/BKIiIaaa.

5.10.5. bauk Hampammser Kinuenty SMS-cooOmienune ¢ nHdopmaiueii 00 ycrnenHoM oTkpbiTuu COeperaTeibHOro
cdeTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO CueTa M MHBIMH COTIACOBAHHBIMM YCJIIOBUSMHU, JINOO UH(OPMAIUIO 00
oTKa3e B OTKpbITHU COeperaTebHOTo cueTa/BKiIaa.

[lepedyeHb cornacoBaHHBIX YCIOBUM 10 OTKpeIToMy uepe3 Konrtakteiii Llentp banka CoOeperatensHOMy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoOM KimMeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperarensHoro cuera/Bkiaaa, SMS-coobmenuu ¢ Komom nonreepxkaenus, HarpasieHHoM Knnentom bavky, u B
SMS-coo0mennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/IbHOro CYeTa/BKIIaja;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHS «COeperaresibHoro cueTa» 1 COBEepIIeHuUs onepanuii no Hemy B ITAO
. 75
COepbank» u TuNoBOM (opme morosopa «CoOeperaTenbHOro cyeTay , WK B «YCIOBHIX Pa3MEIICHUs] BKIAJOB U B
. 76
TUTIOBOW (hopMe JOroBOpa O BKIIAJIe" .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu otkpeiBaeMoro CoOeperaTespHOro cueTa/BKiIajia u oTBeTHOe SMS-
coobmienue ¢ KomoM noaTBepik/cHuUs, HanpaBieHHoe KitneHToM ¢ HoMepa MOOMIIBHOTO Tene(oHa, TTOJKITFOYSHHOTO K
Yenyre «MoOunbHbI 0aHK», B COBOKyHmHOCTH ¢ SMS-yBemomiieHneM banka 00 orkpeitn COeperareabHOTO
cuera/BKaga M TEKCTOM JOrOBOpa’ W yCIOBHit' S, pasMemeHHbIX Ha O¢uimansHOM caiite banka B pasiere,

™ «Yenosus oTKpbITHsl «COeperarenbHOTO cueTa» M coBepiieHus omepanuid mo Hemy B ITAO COepbank» M Tumosas dopma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun

BaHKa, KOTOPOC HAIIPABJISACTCSA KJ'II/ICHTy JJIA TOATBCPIKACHUSA OTKPBITUSL C6€peraTenLHOr0 cyeTa.

7!
® «YcnoBust pasmenienns BkmagoB B ITAO Cbep6ank» i Turosas Gopma J[oroBopa o BKIage pasMelneHs Ha OQHIuaIbHOM

caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIAJ.

77 v
Jst CoeperarenpHoro cueta — JloroBop 6aHkoBCcKOro cueTa «COeperaTeNlbHbIN cueT», I BKiaaa — JIoroBop o BKIaje.

8 I CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO
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ykazaHHOM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPXKIAIOIIMMH 3akKifoucHue [loroBopa
OankoBckoro cuera «CoOeperaTenbHbIN cueT» win JloroBopa 6aHKOBCKOT'O BKJIAJIA.

Coepbank», 115 BKiasa - «YciaoBus pa3MerieHus Bkianos B [IAO Coepbanky.
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IIpuioxenune 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTH NMPH UCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbii LenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycrpoiictBa camoobcyxuBanus (YC) Banka'®
— Cucrema «Coepbank OHIaiiHy;
—  Ycayra « MoOWIbHBINA OaHKY;

— Konrakthsliii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
X0TuTe ucnonb3oBarh B YKO. OrpannueHne MOKHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
2 k YcinoBusiM 6aHKOBCKOTO OOCITY>KABaHU).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— wuH(opMarus 00 ocTaTKax JEeHEKHbBIX CPEJICTB Ha Bammx baHKOBCKHX cueTax;
— wuH(OpMAaIHs 0 coBepIIeHHbIX [lepeBoax IEHEeKHBIX CPEJICTB;
— wuH}popManus, cogepkamascs B opopmieHHbIX Bamu pacniopsbxkenusix Ha [lepeBos JeHEXHBIX CPEICTB,;

— wuHopmanms, HeoOxoaumas mans ynocroBepeHus: KimeHTamMu mpaBa pacHOpsDKEHHS —JI€HEKHBIMH
CpeJICTBaMH, B TOM 4Hciie TaHHbIX [leprxaTeneit muaTexxHpix Kapr;

— wuHpOpMaIUs OrpaHMYEHHOTO JOCTyNa, B TOM YHCIIE MEPCOHANbHBIC [aHHbIE M WHas WHQOpMaIus,

noJyIeKaIias o0sM3aTeNbHOM 3allluTe B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit depepanu,

obpabaTsiBaeMast py OCyIIeCTBICHUH [lepeBOI0B IEHEKHBIX CPEJICTB.

Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYYCHHSA HCCAHKIUOHWPOBAHHOI'O
JIOCTYTIA K 3al1IaeMoi HHGOpMAaIHH.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocryna k Bammum Cueram uepes YKO.

Mepbl 6€30M1aCHOCTH PU UCMOJIb30BaAHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM NpojaBla (kaccupa). Pexomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamero 3penust.

79
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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He mnpucimymmBaiitech K COBETaM TPETbUX JIHUI, 4 TaKKe HE NPUHUMAWTE MX IOMOINb IIPH IPOBEICHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
yka3aHHbIM Ha Y C wim Ha 000poTHO#H cTopoHe Bameii KapTsr.

Bo m3bexanne wncrionp3oBanus Bameit Kapter Tpethum smmmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4McCiie POACTBEHHHKaM), HE BBOJHUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl nian ee peKBU3UTOB, HACHTH(OHUKATOPOB U MapoJjIeH, IpeaHa3HAYCHHBIX IS
JocTyna W monarBepkacHus omnepammii B Cucreme «COepbank OHnaiiH», ApyroMy JUIly O3HA4YaeT, 4Tro Bbl
MPEIOCTaBIISIETe BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bamum Caeram.
[Ipu 1r00BIX TIOO3pEHUIX Ha MOIIEHHIYECTBO, CIeAyeT He3aMemmuTenbHo oOpatuthesi B Konraktaerii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeliehOHOB MPOUCXOAUT COCIUHEHHE C CUCTEMOW aBTOMATH3MPOBAHHOTO
oOcyxuBanus. [[si coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tiepeaadu coodieHus o0 yrpare Kaptel wimm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBHUS, HEOOXOIMMO B TOHOBOM pexXxnMe Habpath nudpy «1».
ITogpo6nas wHpOpMAIMI O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Hns Bxoma B nuuHBIM KaOwHeT «COepOank Omnnaitn» Bam HeoOxommmMo BBeCTH I/Iz[eHTI/I(bI/IKaTopSO u
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIil Mapoib (€Ciin JaHHAsl OIS IpeyCMOTpeHa
Bamu mpu HacTpoiike «IW4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTDH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanne! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMI0 WX JOMONHUTENbHBIE JaHHbIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoHTponpHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paborel B Cucreme «CoOepOaHK
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

Bank Humkoraa He 3ampamMBaeT MApPoJH JAJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONepaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepmany, Bam HeoOxoauMo npekpaTuth ceanc pabotel B Cucreme «COepbank OHIaliH» U CPOYHO OOPATHUTHCS B
bank.

[MIpu monyyenuun ot bamka SMS-cooOmieHuss Ha HOMep MoOwmibHOrO Tenedona Kimenta w/wumu Push-
yBegomiieHns: ¢ OHOPA30BBIM MapoJjieM BHHUMATEIbHO O3HAKOMBTECh ¢ MH(OpMaIeld B COOOIICHNH/yBEIOMICHUH:
BCE PEKBHU3UTHI ONIEPallMK B HANPaBICHHOM BaMm cool0mieHnn/yBe1oOMICHUH TOIDKHBI COOTBETCTBOBATH TOH OIEpaIIny,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mociie Toro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobuieHun/Push-yBeqoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MApPOITh.

Hcnonp3yiiTe TONBKO HaaeXHbIe W mpoBepeHHble Toukn Wi-Fi. He pexkomenayercs mHoOAKIOYAThCS K
NOMYJISIPHBIM W/MiM OecriaTHeIM Toukam noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Bare BHuMaHnue, 4o Touku goctyna Wi-Fi, i moakiodeHus K KOTOPbIM He TpeOyeTcsi BBOJ
Mapojsi, MOTyT IpPEJCTABIATh IOBBIIIEHHYIO ONACHOCTh B CBS3M C BO3MOYKHBIMHM JECHCTBUSAMH MOIICHHUKOB,
HaIIpaBJICHHBIMHU Ha MOJIy4YeHHUE JOCTyNa K Bammm nepcoHanbHBIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmaposb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTH OMEPAIUIO ¢ YKa3aHHbIMU B SMS-coo0menun/Push-yBenoMiaeHun peKkBu3nTam.
Hwu npu kakux o0cToATEIHCTBAX HE CO00NIANTEe CBOM MAPOJIN HUKOMY, BKJII0Yasi COTPYAHMKOB baHka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

IMpu paGorte c¢ ycmyroii «CoOepbank OHIalH Bcerjga MpOBEpsSHTE, YTO YCTAHOBJICHO 3allMIIEHHOE ssl-

80 . .
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIB30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannenii KireHToM.
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coenuHenne ¢ opuumansHeME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITh M300pakeHHe, o0O3Hayamllee HAJIMYWE 3alUIIEHHOTO COCIHHEHHs, KOTOpOe OTJIMYaeTCs B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH PAacIOIaraeTcsi )KeIThIH 3aMO4eK, B OoJyiee paHHEH BEpCUM — €ro M300pakeHHe HaXOAUTCS B MIPABOM HIDKHEM
YTy 3KpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» depe3 MaTepHET-0003peBaTenr MOOWIBHOTO yCTpOMCTBA
(tenedona, nuaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOHIBHBIX YCTPOMCTB CYIIECTBYIOT CIEUMalbHO paspaboranHble bankom mnpunoxkenus. IlomydnTs
WH(GOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOCO0axX MX ycTaHOBKHU Brl Moxkete Ha OdurmansHom caiite banka.

s uckimrouennst Kommpomerarnuu Bameit puHancoBoi nHOOpMAIMy U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam monkimodath k ycimyram banka HoMmepa TeneoHOB, KOTopele Bam He mpuHaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepbank OHIAH» MO MOBHIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[81 0 BXOJ€ B JIMYHBIH KaOWHET, HACTPOWKAa BHIAMOCTH
Kapt u CuetoB u np.). Ans HacTpoiiku ucnons3yire MeHto «Hactpoiiku», nanee mynkt «HacTpoliku 6€301MacHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaomuMi  OAHOPA30BBIMH MAPOJSIMU, MPHIOKEHHS MO CChUIKAM, MOJIYYEeHHBIM OT
HEU3BECTHBIX BaM NCTOUHMKOB.

[TomuuTte, uto bank He paccbutaeT cBouM KimeHTaM CCBUIKY WU YKa3aHUS HAa YCTAHOBKY IIPIIOKCHHUH uepes
SMS/MMS/e-mail — cooOmenus.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s nocryna k Cucreme «Coepbank OHtain:

— HCIOJIL3YHTE COBPEMEHHOE AHTUBUPYCHOE IMPOTPAMMHOE OOCCIICUCHHME M CICAWTE 33 €ro PEryJsspHBIM
OOHOBIJIEHUEM;

— PEryispHO BBINOJHSNTE AHTHBHUPYCHYIO IPOBEPKY sl CBOEBPEMEHHOTO OOHApY)KEHHUS BPEIOHOCHBIX
Mporpamm;

— CBOEBPEMEHHO YyCTaHAaBIWBaiWTe OOHOBJICHHUS ONEPAlMOHHONH CHCTEMBI, PEKOMEHAyeMble KOMITaHHCH-
MPOU3BOAUTEIIEM;

— HCHONB3YyWTE JONOJIHUTEIBHOE JIMIEH3MOHHOE IPOrpaMMHOE OOECHeYeHue, MO3BOJISIONIEEe IOBBICUTH
YpOBEHB 3alllUTHI Balllero YCTPOMCTBA — MEePCOHATIbHBIE MEKCETEBbIE IKPAHBI, IPOTrpaMMBbI MTOMCKA IIMUOHCKUX
KOMIIOHEHT, MporpaMMsl 3aniuThl OT «CITAM) - pacchliok u mp.;

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOIICTO ITYHKTAa MCHIO.

MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIICTBAMH CaM000CTYKUBAHUS

IIpu npoBenennu onepauuu ¢ BeogoMm IINMH-kona BCEI'JIA npukpbiBaiiTe KJIaBHATypy, HanpuMep,
¢B00OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bamn ITMH-kox mim 3anucarts ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcss Y C, He MODKHBI TpeOOBaTh
BBoaa [IMH-xona. Ecnu aaist mpoxoza B momemnieHune ot Bac Tpedyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecim Bpl panee mbITanmch BOCIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, pekoMeHayeM Bam cpodnHo
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
Kaprtsl, HE3aBUCUMO OT TOT0, MOXy4YmiIu 1 Bel noctyn k YC unu Her.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHaTypod M yerpoiictBo a1 npueMa Kaptel B YC. B 3Tux MecTax He MOMKHO HaXOAWUTHCSA MPUKPETUIEHHBIX
MOCTOPOHHHUX TPEJMETOB WM PEKJIAMHBIX OykieToB. [Ipu OOHapyKeHWH IMOJ03PUTENBHBIX YCTPOHCTB, MPOCHM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unnana banka, obcmyxuBarommMm YC, win no tenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOparHOW ctopoHe Bameit Kaptel. Onepauunio ¢ ncnosnbp3oBaHueM KapTsl mis
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl GaHKOMaTOM HE MBITAHTECh YCKOPUTH MPEPBHIBUCTOE NBMKEHHE KapThl B
KapronpuemHrnke. HepaBHoMepHOe nBmkenne KapTel sBiseTcs HEe cO0oeM, a HEOOXOTUMBIM CPEIICTBOM 3aIlUTHI
Bameit Kaptst ot Komnpomeranuu.

81 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHINA NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOIKITIOYeHHEe YCIYTH Ha HOBBIN HOMep TenedoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmmsa «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankosckoit Kaptel mocpeactBom SMS-coobinenus. Bol MoxkeTe oTkio4arh omiuio «beictpeiii I[lnatex» B i1r000e
Bpemsi, ornpasuB komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmodats
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISIUTE CBOW Tene(oH/ycTpOHCTBO 0€3 MPHCMOTpPAa, YTOOBI HMCKIFOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mprioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NpWIOKEHHH TPOU3BOAWTENe MOOWIhHBIX 1nardgopM. OOs3aTensHO yOeauTech, YTO B TOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycTporicTBo.  Mcmonmp3yiiTe =~ aHTHBHpPYCHOE  MporpaMMHOe — obecriedeHne  Uisi  MOOWIJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABINBAMTE HAa HEr0 OOHOBIICHUS! aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAET 3alUTHhIE MEXaHM3MBbI, 3aJ0KEHHBIC MPOWU3BOAWTENIEM MOOWIBHOW TuiaTdopMbl. B pesymbrate Barn
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomieHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YHCiIe OT UMeHHU baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHOHAIBHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIN3UPOBaHHbIC IPHIIOKEHUS, pa3padoTaHHble bankom.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGOpMauuio, moOyKAaouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezBonuBiiemy J[lepxkaremo KapTbl MONIEHHHKH TPEJICTABISIIOTCS COTPYAHUKAMH  CIYKOBI
Oe3onmacHOcTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMeHe mepeBoda U T.1I., B 3aBUCUMOCTH OT COAEPIKaHUs
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:
— HE Iepe3BaHMBaTh HAa HOMEP MOOMIIBHOTO TejaedoHa, yka3aHHbli B SMS-coobuieHun/Push-yBegomienun;

— He TpenocTaBiiATh HMHPopMmamuio o pekBuzntax Kaptel (Homepe Kaptel, cpoke ee neiictus, [1MHe,
Kontponsnoit nadopmanmu no Kapre, Koge ximenta), wim 060 OQHOPa30BBIX Mapoisix, B T.4. HOCPEICTBOM
HampaBJeHUS OTBETHBIX SMS-cooOrenuii/Push-yBenomienuii;

— HE MPOBOAWTH Yepe3 YCTPoicTBa caMOOOCTyKMBAaHUS HUKAKHE OTEpaIfy 110 WHCTPYKIHAM, MOTy4YeHHBIM
10 MoOHJIBHBIM yCTpOMCTBaM.
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B psne ciyuaes bank pacceutaet uHdopmamrornHbie SMS-coobienus/Push-yBeromMmieHus, mpu 3ToM:

— B SMS-coobmenusix/Push-yBenomnenusx, HampaBisieMblx baHkoM 1o omepanusiM, NPOBEICHHBIM C
ucrnonb3oBanueM Bameit Kaptel, o0s3arensHo ykaspiBaroTca mnocieanue 4 nugpbl Homepa Bameit Kaprter
(MOIIICHHUKaM OHH HE U3BECTHHI);

82
— SMS-coobmenus/Push-yBenomnenus banka Bcerna ormpaBnstoTcs ¢ HoMepa «900°» B HUX yKa3bIBAIOTCS

TOJIbKO o¢uinanbHbie Tenedonpl banka, omyonukoBanHbie Ha OduimansHOM caiite baHka wiu yka3aHHbIC Ha
Bamreit 6ankoBckoii Kapre;

— SMS-coobnienus/Push-yBenomnennss baHka He pacchUiaroTcs ¢ OQHIMATLHBIX HOMEpoB KOHTakTHOTrO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monyuennoe SMS-cooGrmienne/Push-yBenomiienue BBI3BIBACT JHOOBIE COMHEHHS WJIM  OINACCHHUS,
HeoOxoauMo oOpatuthest B Konraktaerii LlenTp banka no odunuanbHeiM TenedoHam, HoMepa KOTOPBIX Pa3MEIICHBI
Ha 0060poTHO# cropone KapTer nimn Ha OdurmanpHoM caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

— HememreHHo oOpatuthcsi B KontaktHeiii Llentp banka mo odumnmansHOMy TenedoHy M 3a0I0KHpOBATH
KapTy, pekBuU3UTBI KOTOpOW OBUIM COOOIIEHBI MOIICHHUKAM WJIH 10 KOTOPOW OBUIM COBEPIICHBI
MOIIIEHHUYECKUE OTICPAIIUH;

— HEMeIUIEHHO 0o0paTHThCcA MO TeleOHy K OlepaTopy CBS3H, B agpec KOTOPOTo MEepeBEICHBI CPENCTBA, C
3asBJICHHEM O MOIICHHHUYECTBE W BO3BpaTe CPEACTB (Kak MpaBmio, nHpopmamus o HOMepax TenedoHax, Ha
KOTOpbIE OBLIM IEpEeBE/ICHbl CPENCTBA, COTOBOM OIepaTope M Tene(OHbl KOHTAKTHOIO IEHTpa COTOBOTO
orepaTopa yKazaHbl Ha YeKe, IOJlyYeHHOM B OaHKOMaTe);

— MOoJaTh Yepe3 J0oe MOApa3CiCHUe IOMHIUK 3asBICHHE O COBEPIICHHOM MOLICHHHYECTBE HA HMs
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHH4Y€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolleHHHUYecKHe e-Mail-pacchuiku, mackupysch mox Openn COepbanka, Kak MpPaBUIIO, MPEAHA3HAYCHBI
UL

— 3aMaHMBaHU MOJyvaTesel COOOIEHUH Ha CalThI-«IOBYIIKH», HA KOTOPBIX MO Pa3TUYHBIMU MPEIOTaMU
MOIICHHUKH MOIBITAIOTCS TOJIyYUTh IIEPCOHAIBHBIE JaHHbIC (MIEHTU(HUKATOP U Mapoib A1 Bxoaa B Cucremy
«COepbank OnmaiiH», KoZoBbIe ciioBa OaHkoBckux Kaprt, Homepa OankoBckux Kapr, IIMH-xoner, CVV u mp.

uHpopmaimio). Yacto Ha Takux caiiTax pa3MemiaroTcs BUPYCHI, 3apakaroline KOMIIBIOTEPHI MPH OTKPBITHH
CTpaHUIL;

— MOPUHYXICHUS MO PAa3IMYHBIMH [PEUIOraMH MOJIydaTeneil IMuceM Ha OTKpbITHE (haiiia-BIoKeHUs,
COJICPKAIET0 BUPYC, HIIH TIEPEX0 O CCBUIKE IS 3arpy3Ku BUPYCHOTO (aiina.
[pu3Haku TOro, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKIM:

— COOOIIIeHUsT 3aMaCKUPOBaHbl 0] O(pUIlHAIbHBIC TUChbMa 0aHKa U TpeOyIoT oT Bac kakux-mubo0 OBICTPBIX
JICCTBHI MJIM OTBETA;

— aJApecC OTHPABUTCII U TEMa COO6I].I€HPI$I 3aMaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM coolennii B
MOIICHHUYECKHX COOOIICHUsIX: MOIICHHUYECKUX PACCBIIKAX:
— Coep6ank Onnaitn (info@sber.ru) — «CooOmenne 00  yBEITUYECHUHU

— Coep0ank Poccun (noreply@sber.ru) 3AIOIDKCHHOCTID

«CooOmienne 00  yBeTHMUYEHUH

— Coepbank Mudopm (statistics@sber.ru) OITa»

¥ Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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— W mp. — «CoobOmenne 00  yBETHUCHHH
3anomkeHHoctd Ha JAMM.ITTT»

— IHHCbMa COACPIKAT CChIJIKU Ha UHTCPHET-PECYPCHI, ITIOXOKNE HAa HACTOAIIUEC PECYPChI 6aHKa;

— URL-ampec cCBUIKM B ITHUCBME OTIHYAETCS OT O(HUIMAIBHOro axpeca (WWw.sberbank.ru), Bo3sMoKHO TakKe
TOSIBJIEHHE BCIUTBIBAIOIINX OKOH Ha O(HIIHAILHOM CaiiTe, B KOTOPOM 3alpalliiBacTCs BBO WIIH TIOITBEPKICHHIE
Barmx nepcoHaibHbBIX TaHHBIX;

— K cOoOOLICHUIO mpujiaraeTcs Qaiia-BIoKeHne, KOTOpbIii BaM HacTOHYNBO PEKOMEHIYIOT OTKPBITH;

— B TEKCTE CoNepKaTcs SBHBIC ONEYAaTKH WX opdorpadraeckue onmmoKu.

Oo6pamaem Bame BHuManue, uto CoepOaHK HUKOTAA:

— He OTHpaBisieT COOOIEHUS C MPOCbOOH MOATBEPANUTH, OOHOBHUTH WM MPEIOCTABUTH MIEPCOHANBHBIC TaHHBIC
(®HO, namHBIE AOKYMEHTAa, YIOCTOBEPSIOMIETO JHYHOCTh, HOMEP MOOWIBHOTO TenedoHa, wH(OpMAIHio
6ankosckoit Kapter, CVV, I[IMH, KonTponpayto napopmanuro, Kox kimenTa u mp.);

— HE OTIpaBJIAET COOOIICHHS ¢ (hOPMOI JJis BBOAA Balmx nepcoHaIbHBIX TaHHBIX;

— He mpocut Bac 3aiiTi B tnunbli kabuHeT Crctembl «Coepbank OHaiH» O CCHUIKaM B MUChMaX.

71


http://www.sberbank.ru/

Hpnioxenue 4

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE OGCJ‘IY)KI/IBaHI/ICBS B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2. Ilpu nposenennu Knnentom onepaunii B [lonpasnenennn banka npy HaaIMYuM TEXHUYECKOH BO3MOXKHOCTH H
no xenanuto Knuenra gomyckaercs: opMHUpPOBaHUE U MOANUCAHUE TOKYMEHTOB B 3JIEKTpOHHOM Buze. IIpu aTom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— Kimmentom - mpocroii anekTpoHHON moamuckio KimenTa, hopMupyemMoii mocpeicTBOM cuuThiBaHus KapThl
3NIEKTPOHHBIM TePMHUHAJIOM 1 BBoja Ha HeM [IMH, nubo BBOAa Ha AJIEKTPOHHOM TEPMUHAIE/MOOHILHOM pabouemM
MecTe uiu oTipaBku Ha HoMmep 900 koxa, momydeHHOro B SMS-coobmiennn ¢ Homepa 900. I[Ipocrtas anekTpoHHas
MOJIITUCH BKJIFOYACTCS B DJICKTPOHHBIN JOKYMEHT;

— baHkoM - ycuiieHHOH HeKBaTH(PUIUPOBAHHOW 3JIEKTPOHHON MOANUCHIO YIIOIHOMOYEHHOTO paboTHuKa banka.

3. Ilocne mpoBeneHuUs onepauuy B 3JIeKTPOHHOM BHe KIHEeHT momydaer SK3eMIusIp DJIEKTPOHHOTO JOKYMEHTa
Ha aJpec 3IEKTPOHHO MOYTHI U/WIH KOMNIO DJIEKTPOHHOTO JOKYMEHTa Ha OyMaKHOM HOCHUTEJIE.

4. CropoHBI IPU3HAIOT, YTO B paMKaxX HACTOSIIUX [[paBuil 3JIeKTPOHHOTO B3aMMOICHCTBUSI:

— wuHbopMaIus B ANEKTPOHHON (opMe, TOANMHMCAHHAS MPOCTON AIIEKTPOHHON MOANKUCHI0 CO CTOPOHBI KimenTa
W/WIA  YCWICHHON HEKBaTU(UIIMPOBAHHON JIEKTPOHHOW TOMMUCHI0 €O CTOpPOHBI baHka, mpu3HaeTcs
QHGKTpOHHI)IM JOKYMCHTOM, paBHO3HAYHBIM JOKYMCHTY Ha GYMa)KHOM HOCHUTCIIC, noArnruCaHHOMY
coOCTBeHHOPY4HOM moanuckio Kinuenra u /unn banka cOOTBETCTBEHHO, MOPOKAACT aHAIOTUYHBIC JOKYMEHTY Ha
OyMa)kHOM HOcHTene npasa 1 oosi3anHocTy Kinenta u banka 1 MOXeT Ciry>KuTh JOKa3aTelb-CTBOM B CY/IE;

— 7S OIpeneNCHUs JUIA, MOAMUCHIBAIOMICTO0 DJIEKTPOHHBIN JOKYMEHT IIPOCTOM 3JIEKTPOHHOM MOJIKCHIO, B
COCTaB TOJITUCH BKJIFOYAIOTCS CBEICHUS O (haMHIIMK, UMEHU M oTdecTBe KilMeHTa M MacKUpOBAaHHOM HOMEpe
Kapter, 1160 mackupoBaHHOM HOMepe MoOMIBbHOTO TenedoHa KimeHTa, K KOTOpoMy MOIKIIOYeHa Y ciayra
«MoOunbpHBIN 0aHK», HCITOJIb30BaBIIEHCS TP (POPMHUPOBAHUY TIOAIVCH, AaT€ U BPEMEHH NPOBEACHUS ONEpaIlluu
(ucronp3yeTrcs BpeMs CUCTEMHBIX YacOB amllapaTHBIX CpeJCTB baHka (MOCKOBCKOE BpeMmsi), Koje ABTOpH3AlINH,
MOITBEP K IaroIIeM npaBuibHOCTE BBoJa [IMH, miubo koae momyuenHoM B SMS-coobmiennu ¢ Homepa 900);

— OJHOH 3JIEKTPOHHOI MOAMHUCHI0 MOTYT OBITh MOAIMCAHBI HECKOJIBKO CBA3aHHBIX MEXKAY COO0H DIEKTPOHHBIX
JOKYMEHTOB (MakeT ONEeKTPOHHBIX JoKyMeHTOB). [lpum moamucaHuy 3JEKTPOHHON TMOJIMUCHIO IaKeTa
ONEKTPOHHBIX JOKYMEHTOB KaXKABIH W3 OIJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B 3TOT MAaKeT, CYUTAETCS
MOJMUCaHHBIM 3JIEKTPOHHOMN MOMKCHIO TOTO BUA, KOTOPOM MOANKCAH MaKeT DIEKTPOHHBIX TOKYMEHTOB.

5. Kinent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6HSaT6J’ILCTB, BBITCKAOIIKUX M3 SHGKTPOHHBIX
JOKYMCHTOB, IMMOAIMMCAHHBIX B COOTBETCTBUH C HACTOAIIUMHA HpaBI/IJ]aMI/I.

8 Inst paGortaukos [IpenpusTHii, HepeUHCIMIONINX 3apabOTHYIO [IATY B PAMKax IOTOBOPOB ¢ BaHKoM - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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pnioxenue 5
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHE (apeHIy) WHAWBUAyanbHOro ceiida (manee — Celid)
OCYILECTBIISIETCS] B COOTBETCTBHH C HACTOSIIMME «[IpaBuiiamu pegocTaBieHus B apeHay HHIUBHIYalbHBIX
cetfihoB KnmeHTaM - dusmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») 1 HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom ¢opmbl, HagIekammM oOpa3oM 3arlO0JTHEHHBIX U HOANKUCaHHBIX KirentoM
u baHkom, nipu npeabsBieHUH KIIMEHTOM TOKYMEHTa, YAOCTOBEPSIOLIErO JIMYHOCTh. B «YCIOBHSIX apeH bl
ceiipa» ompenmensroTcs: TMoApasferieHHe baHka, B XpaHWwIWINe [EeHHOCTel Kotoporo Kimenty
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBus apeHasl cefida» opOpMIIOTCS B MOApA3eeHnH baHka, B XpaHWIWINE EHHOCTEH KIHNEHTOB
kotoporo Kimenty mnpemocraBmsiercs B apeHny Ceiid, wumeomuil THOpasMep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl cefiday, HaanmekammM o0pa3oM 3amoiHeHHbIE M moanucanHeie KimnenToM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYCHHBIM Mexxay Kinrentom n bankom JloroBopoM apeHabl HHAMBHIYAIBHOTO ceiida (nanee
— JloroBop apens! cetica).

bank nmeer mpaBo m3MeHsATh «llpaBuma apenap! ceiioB» U Tapudsl MO MNPEIOCTABICHUIO B apeHIy
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apeHnst ceiioB» u
tapudoB bank wm3Bemaer 00 stom Kimenra myrtem pasmemeHuss HHQOpMAmMM B CTPYKTYPHBIX
nmonpaszaencHusax baHka, oKa3pBalOIIMX NaHHBIC yCIyTH, W/niu Ha caiite banka B cetm UnTepuer 3a 10
paboymx JHEH 10 BBOJIA B ICHCTBUE U3MCHEHUH.

[IpenocraBnenue B apenay Ceiia ocymiecTBiseTcss 1mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBUH C 3aKOHO/IATENBCTBOM Poccuiickoii @enepanuu.

Boimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apenabl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenasl Ceilia ucuucnsiercs co nHs noxnucanust CropoHamu «YcioBuid apeHnsl ceriday. [ata
Hayaja M JjaTa OKOHYAHHWS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSX apeHAbl ceiiday», mpu 3ToM JeHb
nmoAnMcaHus «Y CJIOBHIA apeH Il cetidhay ABISICTCS JHEM Havajia apeH IbI.

Ecnu mocnenauii e cpoka apeH/Ibl IPUXOAUTCS HA HepaOOUHii IeHb XpaHIIIUINA, JTHEM OKOHUYAHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUH CIICAYIONIMIA 32 HUM paOo4Hii JCHb XPaHUIIHIIA.

1.10. Cpox apeHpI MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— mpu obpamiernu KineHnTa B baHk Ha OCHOBaHWH JIOTIONIHUTENBHOTO COTJIANIeHHS K J[OTOBOpY apeH.b
celida, moanucanHoro CTopoHaMu;

— TIpU MOCTYIJICHUU TUIaThl 32 apeHay Ceiida 3a ciemyroniuii cpok apeH/Ibl HA OCHOBaHWUHM MTUCHMEHHOTO
pacnopsbkenust Knuenrta - qurensHoro IlopyueHus Ha nepuoandeckoe MEepevrcIEHUe CyMMBI TUIAThI 3a
apenay Ceiida, opopminennoro Knuenrom B nogpasaenenuu banka, B XpaHunuiie KOTOPOro apeHAyeTcs
Cetid. [ToctymneHue apeHiHOM U1aThl sBisieTcs odeproit Kimenra o npoanenun JloroBopa apeHs ceida,
coobuienue banka o npojniennn JloroBopa Ha HOBBII CPOK, HamnpaBieHHOe KIMEeHTy B COOTBETCTBHH C II.
2.3.7 nacrosiuux «IIpaBun apenap! ceiidoy, sBisercs akuentom baxka.

1.11. Ilnara 3a apenmy Ceiida omnpemenseTcs pacueTHBIM IyTeM, HMCXoas H3 cpoka apenapl Celida u

neictByroniux tapudos banka Ha naTy 3akimroueHust JloroBopa apeHbl ceiida, a npu npoieHun JJoropopa
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apeH/ibl ceiida - Ha 1aTy ero IpoJIeHUs.
1.12. ApenaHas riaTa BHOCUTCS KIIHEHTOM eIMHOBPEMEHHO, 3a BECh IIEPHO aPCHIBI:

1.12.1. Ilpwu 3axmoueHuu JloroBopa apeHp! cetia - HATMYHBIMU JICHraMu B Kaccy baHka wiu myTeM CIucaHus
co cueTa 1o Bkiany KimeHTa, OTKPBITOrO B JaHHOM MOApasJelicHnd banka nu0o B JIPyroM MOJpa3leieHuH,
BXOJISIIIIEM B CTPYKTYpY ofHoro ¢umuana banka, MM ¢ MCIIONB30BaHUEM OaHKOBCKOW KapThl, SMUTHPOBAHHOM
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeAeTIeHHON B «Y CIIOBHUSIX apeHIBI ceiiday.

1.12.2. [Ipu npomiennu [JoroBopa apeH sl cefida:

— HaNIWYHBIMU JICHBIaMH B Kaccy baHka mim myTeM CIMCaHus CO cueTa 1o BKJiIaxy KimmeHTa, OTKpBITOTO B
JAHHOM Tofipasaenennu banka m0o B IpyroM MmoApasaesieHuH, BXOISIIEM B CTPYKTYPY OJHOTO (huinaia
banka, wim ¢ HCIONB30BaHUEM OAHKOBCKOW KapThl, SMUTUPOBAaHHOW baHkOM - B JeHb MOIITUCAHHS
CropoHaM# TOMOJHUTEIHHOIO COTJIAIICHUSI O €r0 MPOJJICHUH, B CYMME, OMPEACICHHON B COTJAIlIEHUH O
MIPOIICHUH;

oo

— TIIyTeM CHHUCaHWS CPEJCTB CO cyeTa mo Bkiaay Kimenrta Ha ocHoBanuu anmutenbHoro IlopyueHus Ha
MepevrclieHne CyMMBI Tutathl 3a apenny Celida (mamee mo Tekcty - mnurensHoe llopydenne), B cymme,
ompeJieNIeHHOH B JiuTenbHOM [lopydeHun, He Mo3/IHee MOCIESTHETO JHS CPOKa apeHIbI.

1.13. JlaToii mocTymyieHUs: apeHHOM I1aThl CYATACTCS:
1.13.1. Ilpu omare HaJTUYHBIMU JEHBIAMH — AAaTa BHECEHUS IEHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTte B OE3HATMYHOM TOPSAAKE B CIydae CIIMCAHUS ACHEKHBIX CPEACTB CO BKIIAa, OTKPHITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW baHKOM (32 MCKIIOYEHHEM KpPEAMTHOH KapThl) -
JlaTa CIIUCaHMs CPEJICTB.

1.14. Ecnu mocienHWil JeHb CpoKa apeHJ]bl NPUXOAUTCS Ha Hepabouuid neHb, muata 3a apenay Cetida
YBEJIMYUBAETCA MPOMOPIHOHATBHO KOJWYECTBY JHEH, CIeAyIONMX 3a MOCIEIHHUM JIHEM CpOKa apeHIbl,
YKa3aHHBIM B «Y CIOBHSIX apeHsl ceiiday. [Ipu aTom neHp Bo3Bpara kimoda oT Ceiida B pacder apeHIHON
IUTaThl HE BKIIFOYAETCH.

Apennnas 1utata 3a 3T aHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMO3aHEe JTHS
ocBoboxaeHus Ceiia, a npu npozyienuu JJoroopa apeH bl ceita - He To3IHee JHS 3aKITIOUEHUS COVIAIIICHUS O
MIPOJJICHU Y.

1.15. Ecniu KitueHT OTKa3bIBae€TCs OT KCIOJIL30BaHMS BHYTPEHHErO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBIsieTcsi B yCTAaHOBJIEHHBIE 4achl paOOThl XPaHWIUILA LIEHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceiidy Kimenty/moBepenHomy KimeHTa mpu mpeabsBICHUU JTOKYMEHTA,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yka3aHel B JloroBope apeHAbl/HOTapHaIbHO
oopmienHoit noBepeHHOCTH, Kimtoda oT Ceiida m Kaproukn Ha mpaBo MOJIB30BAaHHUS HHIMBHIYATbHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxumoro Ceiida. KineHT 00s13aH caM CIeInTh 3a TeM,
9T00Bl comepkuMoe Celiba He TMOABEpPraioch TIOBPEXKICHHUSIM, BBI3BAHHBIM B3aWMOBO3/ICHCTBHEM
XpaHAIIUXCs B HEM IIPEIMETOB.

1.19. Bo3Bpar apeHIHOM IJIaThl B CIy4ae JOCPOYHOIr0 MpeKpalieHus noab3opanus Ceidom:

1.19.1. B cmyuae nocpouHoro mpekpamieHus monb3oBanus Celiom B cBsizu ¢ ucnonb3oBanuem Cefida s
XpaHEeHUs MPEJMETOB, 3alpelIeHHBIX K BIOXeHUI0 cornacHo 1m.2.1.1 nactosmux «llpaBun apenas! ceiidos», a
TaKXke B cinyvae Hapymenus: Kiuentom ycnoBuii 1m.2.2.5 Hactosmux «lIpaBuit apeHpl ceiioBy», apeHIHasI 1marta
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJIEHKHUT.

1.19.2. B ciyuae 10CpoYHOro npeKpamienus noibp3oBanus CerhoM B CBSI3H ¢ BOSHUKHOBEHHEM (DOpC-MayKOPHBIX
OOCTOSITENIBCTB, T.€. TAaKUX YPE3BbIYAMHBIX W HEMPENOTBPATUMBIX TPH JAHHBIX YCIOBHSX OOCTOSTEIHCTB,
KOTOpBIE CYIIECTBEHHO 3aTPYOHSIOT WIM [EJaf0T HEBO3MOXKHBIM Juid baHka uCHoOIHEHHWE 00s3aTeNbCTB MO
HoroBopy apeHnsl ceiida, a Takke B CBS3M C BO3SHUKHOBEHHEM OOCTOSTEIBCTB, NPEAYCMOTPEHHBIX 1. 2.3.6
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Hacrosimux «[IpaBuit apeHab! cefidoBy» B cirydae oTkaza KimeHTa ot npeiocTaBiIeHus! Ipyroro WHANBUAYATLHOTO
cetiha — KnmmeHTy BOo3BpamaeTcst apeHIHasl TU1aTa 3a HeMCIoJIb30BaHHBINA cpok apeHabl Ceiida (¢ yaetom HJIC) B
CIICAYIOIIEM pa3mepe:

«CyMMa apeHHOH IUIaThl 32 HEMCTIOIb30BaHHBIN cpok apeHas» = (T x IT),

rne: T — rtapudp (¢ HHC), neiictByrommii B banke Ha npeHp 3akimoudeHus JloroBopa apeHabl
cetia/JlonoOTHATETHPHOTO COTIIAIIICHHS O €r0 PO IICHHH;

IT - xonmM4UecTBO THEH 32 HEUCIIONB30BAaHHEIN CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B ciyuae moCpo4YHOTo IpeKpanieHus noiab3oBanus Ceiidom o mHuIMaTuBe KimeHta apeHHas miara 3a
HEHCIONb30BaHHBIN cpok apenab! Celida (c yaetom H/IC) Bo3Bpamiaercs cieayromeM paMepe:

«CyMMa apeHTHOM TUTAThI 38 HEMCITOML30BaHHbIN cpok aperab» = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHabl
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 POIJICHHH;

I1 - KonMuecTBO AHEH 32 HEUCIIOIB30BAHHBIM CPOK apEeHIbI, UCKIIIOUas I€Hb pacTop>keHus Jloroopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. doroBop apeHAH! ceiida BCTymaeT B CHIIy € JaThl ero noxamucanus CTOpOHaMHU W JEHCTBYET O TMOIHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
obs3arenscTe To JloroBopy apeHmsl ceiia B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATENECTBOM
Poccuiickoit @enepauuu.

2. IIPABA U OBSI3AHHOCTH CTOPOH
2.1. KiiMeHT MMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATHl WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJWOAKTUBHBIX, HAPKOTHUYECKUX M APYTHX BEIIECTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha YeJIOBEKa W OKPYKAIOIIYIO Cpely, OTHECTPEIBbHOTO OpPYKHS,
0oernpunacoB M HMYINECTBA, U3BIATOTO M3 TPAKAAHCKOTO 00OpOTa B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. locpouHo pacToprayTh JloroBop apeHsl cefida B 0IHOCTOPOHHEM NOpsizike U cAaTh banky Ceitd, ko4 ot
HEro, BHYTPEHHHUI KOHTEHHEp /ipy Hamuuuw/, a Takke Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 10 BuHe KimenTa nencnpaBHoctu Celida w/mnu 3amka ot Ceiida TpeboBaTh
ot baHka npeocTaBieHus HCIIPAaBHOTO MHIMBUIYaJIbHOTO ceiida Oe3 TOMOTHUTEIbHON OIIATHI.

2.1.4. IlpoayuTh CpoK apeH.Ibl (IIPpY YCIOBUM Hajexamero BeinoiaHeHus: Kimmenrom o6s3aTenscTB no Jlorosopy
apeHbl ceiida) He mo3JHee TOCIEAHEro THSI CPOKa apeHIbI.

Kaxnmprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIOIEro 3a JHEM OKOHYAHHS Ka)JI0ro
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycTraHoBIeHHOro JloroBopoM apeHapl ceiiha WM JOTONHUTEIEHBIM
cornameHneM K Hemy). IIpo/uieHne cpoka apeH/Ibl OCYIIECTBISIETCS Ha YCIOBHAX, NEHCTByIOUMX B baHke Ha
JleHb 3aKmrodeHns] CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIIICHHUS.

[Iponenue cpoka apeHnsl Cefida He J0MycKaeTCs My MPoBeIeHNU baHkoM padoT 1Mo 3aMeHe WHAMBHYJTbHBIX
celfioB B XpaHWIHIIE TUOO0 PEKOHCTPYKIIMH XPAHUIIAIIIA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy nuily (najgee MO TEKCTY - MOBEPEHHOMY) Ha
OCHOBAaHWH HOTApHAIBHO 0QOPMIICHHO JIOBEPEHHOCTH, Iiepeias eMy kirou ot Celida.

B /10BepeHHOCTH JOIKHBI OBITh yKa3aHbl: HaUMEHOBaHME U aapec baHka, B kotopom apenayercs Ceiid, HoMep
Cetida.

2.2. KiiueHT 00s13aH:

2.2.1. Buectu (mepeuncnuth) baHKy apeHIHYIO IUIaTy MOJHOCTBIO 32 BECh CPOK apeHIbl B JCHb 3aKIFOUEHHS
HoroBopa apennsl cefida /cornamenus o npoaieHu Jorosopa apeHasl ceiida B mopsake, IpeayCcMOTPEHHOM II.
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1.12 HacTosmux «I[IpaBui apeHas! ceitdoBy.

B cimyuae ecnu mocneqHui J€Hb CpOKa apeHIbl NPUXOIAUTCS HA HEpabouuil JE€Hb XpaHWIMUILA, BHECTU
(mepevucnuTh) apeHJHYIO IJIaTy B IOpPsIKe, mpenrycMoTpeHHoM T1.1.14 Hactosmmx «[IpaBun apensr ceiiony.

2.2.2. Ilpu mnonszoBanuu CelioM cBEpX CpoOKa apeHIbpl, yCTaHOBIEHHOro JloroBopoMm apeHabl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH IjaTy B IOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «IIpaBwn apenzp! ceiony.

2.2.3. BHectu 1uiaty, BO3MEIIAIONIYIO pacxolbl baHka B cilydasx, yCTaHOBIEHHBIX 1. 3.2 Hactosimux «lIpaBun
apeHapl ceidoB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCcTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/wim 3amka ot Celipa TpeGoBath OT
banka ripeocTaBneHus HCIIPABHOTO MHAWBUIYAIBHOTO ceiida 6e3 JOOTHUTETHHON OIIaThI.

2.2.5. He pomyckate moBpexaeHusi apeHgoBanHoro nmymiectsa banka (Celi¢, ko4, BHyTpEHHUH KOHTEHHEp
/mipu HamUauw/).

2.2.6. Ilpu yrpare mmu moBpexneHun kimroda oT Celida, a Takke yrpare KapTrouku Ha mpaBoO MOJB30BaHUS
Cetihom HezaMemIUTENHHO MO TelneoHy, YKa3aHHOMY B «YCIOBHAX apeHIpl ceiida», a 3aTeM NHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He nmozaHee MOCHEIHEro AHS CPOKa apeHnbl, a B CIy4yae €CiU MOCIEIHUN JICHb apeHbl MPUXOAUTCS Ha
Hepabouuii IeHb XpaHWIHUINA — B CIISAYIONINH 32 HUM pabounii JeHb, 0cBOOoIUTh Celid OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEWHEp /TPy HaJTMYNK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaso nonb3oBanus Ceiidom.

2.2.8. llpu w3meHeHnn ¢GamMUINK, WMEHH, OTYECTBA, a TAaKXKe€ HWHBIX CBeleHW o KimeHTte, yka3aHHBIX B
«YcnoBusix apeHzpl ceiida», CBOEBpEeMEHHO YBEIOMHUTH 00 3TOM baHK W TNpeacTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JIrobbmiv nmoctynmabeM Kimenty cmocobom mpouH(pOpMHpoBaTh baHK O BBIIAHHOW MOBEPEHHOMY
JIOBEPEHHOCTH.

B cnydae oTMeHBI BBIIAHHOM JOBEpEHHOCTH yBEJOMHUTH 00 3ToM baHK myTeM mpeacTaBlieHHs] MUCBMEHHOTO
3asBJIEHUSI C YyKa3aHWEM JaThl BbIOAYM OTMeHseMoil moBepenHoctd u P.M.O. moBepenHoro. Bce puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcs Ha KimenTa.

2.2.10. He nepenasates ximou ot Ceiida, Kaprouky Ha mpaBo monb3oBanust Ceiiom, a Taxke He pasrialaTh
ceegeHus o JloroBope apeHIbl ceiipa TpeThHM IUIaM, 32 UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBIMBAThH
nyonukatsl kimoda ot Cefida.

2.2.11. Tlpu NOCTYIUICHUH MHCHMEHHOTO yBeAOMJICHHS BaHka O JIOCPOYHOM pacTopkeHur J[oroBopa apeHIIbl
ceiia B CBA3M C MpekpaieHreM paboThl XpaHuuIina baHka B CPOK JI0 €ro 3aKPBITHS, YKa3aHHBIH B YBEIOMIICHUH
Banka o mocpounom pactopxenuu Jloropopa, uzbath u3 Celia npeaMeThl BIOKEHUS U BEPHYTh baHKy KITIOY OT
Celida v BHYTPEHHHI KOHTEHHEp /MpU HATHYMK/ B UCIPABHOM COCTOSIHUM M KapTouky Ha mpaBo MOJIL30BaHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nMeeT NpaBo:

2.3.1. Ilpu BO3BHHKHOBEHWH KaKHX-JIIMOO MMOJO3PEHHIA HA MPEJAMET BIIOKEHUS MOMPOCUTh BU3YAIbHO OCMOTPETHh
3TOT HPEIMET, B TOM YHCJIC, UCIIOJIb3YsI IPUOOPHI HePa3pyIIAOIEro KOHTPOIISL.

2.3.2. be3 npeaBapuTensHOro yBeaomieHus Knnenrta u B ero orcyrcTBue oTKpbITh Celid 1 M3bATh HaXOASIINECS
TaM TPEIMETHl BIOKEHUsSI IPU BO3HUKHOBEHUH (POPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX YPE3BBIYAMHBIX H
HENpeIOoTBPaTUMBIX NPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYAHSIOT MM JEJAIOT
HEBO3MOKHBIMU i baHka wucroiHeHue o0s3aTesibeTB 1o JloroBopy apeHubl ceiia, a Takke B ciydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenast ceiidoBy.

2.3.3. Otkpeits Celip mo ucredennn 20 KajJeHIApHBIX JHEH CO JAHS, CJIEAYIOLIEro 3a JHEM OKOHYaHHUS CpOKa
apeH/Ibl, IPeBapUTENbHO HanpaBuB KineHTy nuckMeHHOe yBEeIOMIIEHHE HE MeHee 4eM 3a 15 KalleHIapHBIX THEeH
1o BekpeiTHs Celida, B ciiydae eciy MO UCTEUCHHH ITOCIETHEro JHS CPOKa apeHAbl, yKa3aHHOTO B «Y CIOBHUAX
apenanl Ceiida», Kinuent ve ocBoboaut Celid n He BozBpatutT banky Ceiid, kirou ot Ceiida U BHyTpeHHHUH
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KOHTEHHep /TPy HAINYKK/ B UCTIPAaBHOM coCcTOsTHHU 1 KapTouky Ha npaBo nonb3oBanus Ceiidom.

Otkpritie bankom Cetida Mpou3BOANTCS KOMHCCHEH, COCTOSIICH M3 TIOJTHOMOYHBIX MpeacTaBuTenei banka. 1o
(hakty otkpeiTus Celia cocTaBisercss AKT, a B CJIy4ae BHICMKH MPEAMETOB BIIOKEHUS JIOTOTHUTEIBLHO K AKTY
COCTaBJISICTCSI ONMUCH BIOXKEHMs. M3BATHIC NPEAMETHl BIOKEHUS BMECTE C AKTOM M OIUCBHIO OCTAIOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHnHas TUIaTa 1 HeycTovKa co nHs BCKphiTus Ceiida ¢ Kimmenra He B3umarotcs.

2.3.4. Tlpu nponmnenun cpoka apenabl Celiha TpeOoBaTh yruiaTel baHKy apeHIHON TUIATBI B COOTBETCTBUU C
tapudamu banka, 7efiCTBYIOIXMHI Ha JaTy 3aKIIOYCHUS COOTBETCTBYIOIIETO COTIIAIISHUSI.

2.3.5. Ocy1iecTBUTh TIPOBEPKY ITOBEPEHHOCTH, IMpencTaBieHHOW B bank moBepeHHbM KimeHTa, W O0TKas3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

— ecnM TMOJIHOMOYMsI moBepeHHoro KimeHta odopMieHBI HE B COOTBETCTBUU C TpeboBaHusMu 1m.2.1.5
Hacrosmux «IIpaBui apeHIbI cedoBy,

— Tpu Hanuuuu y baHka wHpOpMalnMU O MpeKpalleHWH AEHCTBHS JOBEPEHHOCTH JTUOO MpH OOHApY>KEHUU
MIPU3HAKOB €€ MOJIETKH, B T.4. IOJYMCTOK, HEOTOBOPEHHBIX MCIIPABIEHUH,

— eciad B JOBEPEHHOCTH Ha PaclopsHDKEHHE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKJIIOYajoCh M Iae Obl HU
HaXOJAMIIOCh, HE OTOBOPEHO MPaBo NoBepeHHoro KimeHTa Ha ocymiecTeiueHue Aevicteuii pu apenzae Ceiida,

— TpU TEPBUYHOM TPEACTABICHHM TOBEPCHHOCTH — B TeueHWe 2 (ABYyX) paboumMx AHEH, HE cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOI TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOMUMOCTH PEMOHTA/PEKOHCTPYKIINH XPAHWIIHNINA, PACIIONIOKEHHOTO 10 afpecy, YKa3aHHOMY B
«YcnoBusix apeHzabl ceifda», CBA3aHHOTO C INpeKpalieHHeM ero paboTel, MO coryiacoBaHuio ¢ KimeHrom
NpPEJOCTaBUTh €My B MOJBb30BaHUE WHAWBUAYAIBHBI ceiid B OpyroM XpaHWJHINE, a B CIy4ae HECOTIacus
KmmenTa — mocpouHo pactoprayTs JloroBop apeHns! ceiida u Bo3BpaTuTh KimeHTy miaty 3a HEeUCIOIb30BaHHBIN
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHUE C MPEJIOKEHHEM HUHIUBHIYaIBHOTO ceiida B IPYroM XpaHMIHUILE HANPaBUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINN XPaHIITHIIIA.

B ciydae otkasza Kimmenra ot npemnmoxkenHsix bankoM BapuanToB 3amensl Ceiia, oTkpbITh Celi) 0 HcTeUeHnH
30 KaJICHAapPHBIX ILHCfI C MOMCHTAa HallpaBJICHUSA YBECAOMJICHHA U U3bATH HAXOAAINIUCCA TaM IMPEAMETHI BIIOKCHUA
JUTSL TIepe/Iavuy B XpaHWIIUIIE IeHHOCTeH punnana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiip mo mcreuenun 30 KajeHAApHBIX JHEW ¢ MOMEHTa HalpaBJICHUS
YBEIOMIIEHHS M HU3BATh HAXOIAIIMECSd TaM MPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
¢unmmana banka.

Otkpeitue bankom Ceiida npon3BoguTCcs KOMUCCHEH B MOPAIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeHzbl ceiQoBy.

[lpu mepBoii siBke KimeHTa mnpenocTaBuTh €My HHAMBHIAYAIBHBIH ceid pa3Mepa, aHaJOTHYHOTO paHee
apeHI0BaHHOMY, B IPYT'OM XpaHWIHMIIE LIEHHOCTEH KiIneHToB (10 BeIOopy KimenTa) B mpenenax cpoka AeHCTBUS
Horosopa apennsl cefida. IIpu orcyrcreun VC ananoruunoro tunopasmepa KimeHTy, o corinacoBaHUIO ¢ HUM,
npenocrasisercs UC nnoro tTunopasmepa. Ilpu 3Tom nepecuer apeHAHOI MIaThl HE TPOU3BOAUTCS.

2.3.7. MudopmupoBats Kimenra o ero o0s3arenbcTBax, CBI3aHHBIX ¢ UCHOJIHEHUEM JoroBopa apeHs! cetida, B
TOM YHUCIIE O HACTYIUICHHU CPOKOB OKOHUYaHUs nedcTBus [loroBopa apeHnsl ceiida, a Takke O MPOUICHUU
JloroBopa apenjibl cefiha Ha HOBBINM CpPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosmux «[IpaBui apenanl ceidony, mo
MoObIM KaHallaM CBsI3M, BKIIIOYas HarpasiieHHe SMS-cooOmienuit Ha MoOWiIbHBIH Tenedon KiveHTa, moYTOBBIX
OTIIPABJICHUH, TOJIOCOBBIX COOOIIEHUH, COOOLIEHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BaHHUEM aIpPECOB U
Tesie()OHOB, YKa3aHHBIX B «Y CIIOBUSX apeHIbI ceridar.

2.4. BaHK 00913aH:

2.4.1. llpegoctaButs Knuenty Ceiid, KI0Y OT HEro W BHYTPEHHUH KOHTEHHEp /NP HAJMYUKM/ B UCIPABHOM
COCTOSIHUM B TIOPSIZIKE, YCTaHOBJICHHOM 1. 1.6. HacTosmmx «lIpaBun apeH sl ceiioBy.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIIeHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux uz Ceida
BHE YbEro-T100 KOHTPOJIA, B TOM YHCIIE U CO CTOPOHBI baHKa.

77



2.4.3. O0Oecneunts KiIMEHTY/TIOBEPECHHOMY IIPH MPEABABICHHA ITOKYMEHTA, YIOCTOBEPSIOIICIO JIMYHOCTD,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceitpa moctyn k Ceildy m k MecTy i KOHOUIEHIMATbHOW pabOTHI C
LEHHOCTSIMU B COOTBETCTBHHU C YCTAHOBJICHHBIM BaHKOM pacmopsaKoM paOboThl XpaHUIIUILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmoctyma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. Ycrpanate 3a CBOU cyeT moBpexaeHue 3amka/Ceiida/BHyTpeHHET0 KOHTEHHepa, IOMyIeHHOEe HEe 10 BHHE
Kimenra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, IPEyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cetida 6o n3batus Celida B CBSI3U C 3aMCHOM 110 HHUIIMATUBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJ0OBUs

3.1. B cmy4ae HecBoeBpeMeHHOTO Bo3BpaTa kimroda oT Ceiida w/wmnm wucnonmb3zoBanust Ceiida cBepx cpoxa,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuerom m. 1.9 mactosmmx «IIpasunm apenasr cetidhoBy), KimneHt
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb NPOCPOYKH BO3BPATA/MCIIONB30BAHUS
(uckmrouas nenp oTkpbiTHs Celia komuccueit banka wim neHb claum KIFO4a, €Ci cAada KIroda Mpou3BereHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH IeHB) U
JeiicTByromero Ha naty oTkpbiTust Ceiida nim naty cradym kitoda (€ciy Jara caadd Kitodya HacTyIulIa paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IPpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBneHnHslit bankoM 3a MuHUMaIbHBIH cpok apenabl Ceiida (3a oauH AeHb) U
neicTByron il Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu K04,

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa41 KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B cinyuae yrparsl kmoua ot Ceiida n1mbo HecBoeBpeMEHHOro ero Bo3BpaTta (mocne oTkpbiTHa Ceiida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
baHKy cTOMMOCTB 3aMKa U paboT IO €ro JIEMOHTaXKy M YCTaHOBKE HOBOT'O 3aMKa, a TAKXKe M0 BOCCTAHOBJICHHIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIE baHKy W/Wiu TpeTbuM
JULIaM B pe3yJbTaTe BO3IACHCTBHS IMPEIMETOB, BEIECTB W JAPYIHX BIIOXKEHUH, moMemieHHbIX KimeHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HeceT OTBETCTBEHHOCTh 3a cocTosiHue coxaepxkumoro Ceiida. KnmeHT 00s3aH caMOCTOSTENBHO
CIIEJITH 3a TeM, 4ToOBl cofepxkumoe Ceiiha He MoJBepragoch MOBPEKACHUSIM, BBHI3BAaHHBIM B3aHMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xone apennsl Ceiida, paccmarpuBatorcss CTOpoHaMUu B IpeBapUTEIHLHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs TPeTeH3Ul — 7 pabovmx JTHEH CO JHS MOIYyUYSHHS TPETCH3HU.

3.7. HeyperynupoBanuble CTopoHaMu coriacHo 1.11.3.5, 3.6 HacTosmux «[IpaBui apeHap! ceiioB» pasHOTIaCHs
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit @enepanuu.
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