YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bctynatot B cuiy ¢ 21.01.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpaznenenusix banka w/wnm dYepe3 VYjaneHHble KaHalbl OOCTYXXMBAaHUS OAHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrioBun npoxoxkaeHus ycremnoi Uaearndukanum nu Ayrertudukanuu Kinuenra
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasaenenusx banka.

1.8. JIBO neiicTByeT Ha TeppUTOPHHU 0OCITyKHBaHKs TeppUTOpUaIEHOro 6aHkal, B KOTOPOM 0(pOPMIIAIOCH
3asiBieHue Ha OaHKOBCKOe oOciyxkuBanue U 3arirodancs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl U YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABJICHUS B apeHAy HHIUBUIAYAILHOTO OaHKOBCKOTO celda M WHBIE TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
oOcyxuBaHus pacupoctpansercs Ha Cuera KapT, Bkimagsl, 00e31iMueHHbBIE METAJUIMYECKHE cueTa i nHele Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs nepxareneM buzHec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtodeHus: JJbO mexay Knuenrom m baHkoM 3akiroueH JOTOBOp O
BBITyCKe W oOcCHyXuBaHHH NeOeTOBBIX OaHKOBCckux Kaprt, To ¢ matel 3axmodeHus JbBO yrpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 10 TPEKpaleHus AeWCTBHsI YKa3aHHOTO JOTOBOpa O BBIMYCKE U 00CIyuBaHUsl OaHkoBckux Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OaHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 OOCTYy)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B JIBO, mpemocraBneHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuae npotuBopeunii mexay nonoxeHusiMu 6O u noropopamu, corjialieHUsIMU
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIbHBIC JOTOBOPHI, COIJIAICHNUS M MpaBMiia OOCTYXHBAHUS UMEIOT MPEUMYIIECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee uyeM 3a 15 paboumx nHeit B otuere mo Cuery Kaptel, w/mmu yepes
uHpopmarmonHsle cter sl [logpasznenenunit banka, w/unn OdpunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoM. B cmyuae HemomydeHus baHkoMm [0 BCTyIuleHMsT B cuily HOBbIX ycnoBud JBO mnucsMeHHOro
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- IO TIPOYKTaM U yciuyram Kiuenra,

- 10 NPOAYKTAaM U yCIyraM TpeTbMX Jjun’, koraa Kmuent ssnsercs Buocurenem/IlpencraButenem, ¢
Y4ETOM OTPaHHUYEHUM, IPEYCMOTPEHHBIX ITPOYKTOM/YCIYTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMH KOMIAHHAMH IIPOTPAMM KOJUIEKTHBHOTO
JI0OpPOBOIBHOTO cTpaxoBaHud (manee — [Iporpamma ctpaxoBanus) mpu ohOpMIICHUU:

e 3asgBIcHMS Ha y4yacTHe B lIporpamme cTpaxoBaHUs, HA OCHOBaHUHM KOTOpOro baHK 3akiroudaer B
oTHoIeHnU KnnenTa 1oroBop crpaxoBaHMsI CO CTPaxoBOW KOMIIAHHEH,

e 3afBICHUS Ha NpeKkpamleHue ydactus B lIporpamme crpaxoBaHMs, Ha OCHOBAaHHMHM KOTOPOTO
KnuenT uckmouaeTcst U3 4ucia 3aCTPaxOBAaHHBIX JIMII B JOTOBOPE CTPAXOBAHHUSA, 3aKIIOUEHHOM
bankoMm co cTpaxoBoil kommanueidl, m ywactue Knmenra B Ilporpamme cTpaxoBaHuUs
[IpeKpalaercs,

NpU HAJWMYUM TEXHHYECKOH BO3MOXKHOCTH M TO kelanuio KimeHTa JOIycKaeTcsi HCIOJNb30BaHHE
JJIEKTPOHHON MOANKMCH B TOPSAAKE U Ha YCIOBHUSX, NMpeaycMOTpeHHbIX CormameHueM o0 HCIOJIb30BaHUH
3NeKTpoHHOH moxanucu. IIpaBuna snexkrpoHHoro B3aumoneictBus (IIpunoxenne 3 k YcnoBusM OaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHNUH SIEKTPOHHOM MOAIHUCH.

2 IIpy HanUIMK TEXHUYECKON BO3ZMOXKHOCTH.



2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AOoOHeHT — (u3UUeCcCKOe JIUIO - MOJIb30BATEIb YCIyIaMU CBS3HM, C KOTOPBIM OIEPAaTOPOM COTOBOI
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJIYYCHHU YCIYT MOOWILHOM (TIOJBMKHOHN paroTee()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojbh WM WHOMW, yKa3aHHbIH B JloroBope anamor
COOCTBEHHOPYYHOH MOINHICH, WUCTOIB3yeMblii KimmeHTOM 1 monaTBepKIaeHws Bosen3baBieHUs KimeHta Ha
COBEpIIICHHE OIEPaliy WM yIOCTOBEPAIOMNN (DaKT cOCTaBICHHA W/ O3HAKOMIICHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOIO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEMOT0 depe3 Y majeHHbIe KaHAIbI 00CTYKUBAHWSL.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie npu oOpaiieHuu 10 TeiaeoHy, Ul COBEPIICHUS ONEpalluil W/WIH TONTyYCHUS
uHpopMmaruu o Cueram/BKIIaaM U APYTrUM MPoykTaM B baHke B mopsiake, npexycmorpenHom [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILICKC banka, o0ecreynBaromui IpoBeaCHNE
Kimentom onepanumii mo Caeram Kapt/Cueram/Bkianam U APYrUM MPOIYKTaM U COJEPKaIIUi WHPOPMAIHIO O
Kimente, nocratounyto s ero Mnentudukaryu u AyreHtudukanyu B cootBeTcTBru ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cuer Qu3uveckoro ymia B Bamore Poccuiickoit @exeparym, gommapax
CIIA wmu eBpo. CueT MOXET MHCIOJIB30BAThCS JUISI COBEpUICHHsA Olepaluid, He CBSI3aHHBIX C
MpEeANPUHUMATEIBCKOM AEITEIbHOCTHIO MM YACTHON MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPsHKEHUS 00 OCYIIECTBICHUH
IlepeBoaa JNEHEXKHBIX CPEIACTB B ONPEACICHHBI MOMEHT BPEMEHH, €CJIM MHOE HEe 00YCIIOBIICHO NMPUMEHSAESMOU
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBa,
Haxojsmurecst Ha «k HoMHUHATIBHOM cUeTe».

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — Meron AyreHTrudukanuy KiveHTa, BBIITOTHEHHBIA C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIIOJIb30BaHHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIbHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanmuu - Meton Vaentudpukanuu KiueHTa, BBIMOJIHEHHBIA C
MpUMEHEHUEM  TEXHOJIOTMH  buomeTpudeckoro  pacrio3HaBaHus  (OMOMETpHH) W HUCIOJIH30BAHHUEM
buomeTrpuueckux nepcoHaibHbIX JIaHHbBIX.

2.11. buomeTpuyecKkue MepcOHAJbHbIE JaHHbI€ -  CBEJCHHUS, KOTOPblE  XapaKTepU3YIOT
¢usnonornyeckue U OHOJIOTHYECKHE OCOOCHHOCTH YEJIOBEKa, HA OCHOBAHMH KOTOPBIX MOKHO YCTaHOBUTH €TI0
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HCHOJNb30BaThCcd Ui Mnentudukanmu wu
Ayrenrudukanuu Kinenra npu oOpamennn B bask.

2.12. BuomeTpuyeckoe pacrnozHaBaHue (OHMOMeTpHsI) - aBTOMAaTHUYECKOE pacrio3HaBaHuWe KIMeHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEHHBIM OymaraMm Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «®Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaeMas Ha uMs KimeHTa K OaHKOBCKOMY CHYETY
FOPUIMYECKOTO JIMIIA WIH WHAWBHYaJIHHOTO MPEANpPUHUMATENS (KOPIIOPaTUBHOTO KiineHTa banka).

2.15.Buocurennr - (I)I/IBI/I"ICCKOG JINIO, HEC ABIAIOIICCCA  BKIAJYUMKOM  HJIA Hpe,I[CTaBI/ITeJ'ICM,
OCYHICCTBJIAIONICC BHCCCHUEC JICHCIKHBIX CPCICTB BO BKJIAJ Ha MM BKJIaJ4YHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatenns Kaptel — pusnueckoe nuno, Ha uMs KOTOporo BeimymieHa Kapra, momyumBiiee npaBo Ha
nojb3oBanue Kaproii B coorBercTBuu ¢ HactoammM [IBO. O6paszen moanucu Jepxarenst Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (Ipy HalW4uM MONOCH! uid moanuch). B ciydae ecnin Kapra mepconanmsupoBana,
UMeHHble aHHble [lepykarens KapTel yka3blBarOTCs Ha JIMLEBOW cTOpoHE KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce 1 Ha MUKponpoueccope Kaptsl (mpu Hamuuum).
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2.18./loroBop 0aHKOBCKOI0 BKJIaga — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUYCHHEIHN 110 (hopMe, YCTaHOBIICHHOHN bankoM, monnucanusiii Kimmenrom n bankoM.

2.19.loroBop 0aHKOBCKOTO cueTa « HOMHMHANLHBIN CYeT JJs 3aYHCIEHUs CONMUATBHBIX BBINJIAT» —
«YCIOBHS OTKPBITUS U COBEPILICHUS ONEpaIlyii 0 HOMUHAILHOMY CUETY JIJIsl 3a4MCIICHUS COLMATBHBIX BBITUIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIIOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kiimentom
n bankowm 0e3 yuactus benedunmapa.

2.20.loroBop 06aHkoBcKOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpBITUS «COeperarenbHOro
cdeTa» U coBepireHus onepannii mo Hemy B [TAO Co6epbank, u JloroBop «COeperaTensHOTo cuyeTay/3asBIeHIE
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21. JloroBop cuera «O0e3IMYEeHHBIA METALTHIECKHA cUeT» — «YCIOBHS Pa3MEIICHHS JIParoleHHBIX
metaiioB B [TAO COepbank» u [[oroBop 00€3JIMYCHHOTO METAUIMYECKOro cueTa 1Mo (opMe, YCTaHOBJICHHOU
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenne wiu USSD-komanma, Hampasisemas Kiuentom B bank ¢ HOMepa
MOOHMJIBHOTO TeledoHa, 3aperuCTpUpOBaHHOrO i foctyna K SMS-Oanky (MoOunsHOMY OaHKy), IS
coBepireHns [lepeBoa feHEKHBIX CPEACTB WK MoydeHus nadopmarun ot banka.

2.23.UnenTudukanusa — ycraHoBieHne iudHOocTH Kimenta (moBepenHoro nwma Kiwmenra) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oTepalii uim norydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.24 UndopmanuoHnoe coodmenne — o0oe uHPopManuoHHOe coobmieHne banka, oTmpamisiemMoe
Knuenty B Buge SMS-coobuienus winm B Bune push-ysenomnenus® (B MoGuibHOE Npuiioxkenue bBanka).
Omunopazossie aponu (OgHopaszoBeie Koabl), CooOmmeH s Uil MOATBEPKACHUS oTnpaBisitorcs Kiventy B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperrucTPUPOBAHHBIN s fqoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapra ITAO CoOepOank. Kapra MokeT OBITH NEPCOHATM3MPOBAHHON (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxatens Kapter) mubo HenmepcoHamm3mpoBaHHOU (0e3
yKa3zaHWs Ha TuleBoi ctopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kapter).

2.26. Knuent — ¢usndeckoe numo, 3akarounsiiee ¢ bankom JBO.

2.27.Koa kaueHTa — 5-TH 3HAuHBIA Kog, monydaemblii Knuentom B KontakthHom Llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontakTtHeiii llentp banka m B cucteme
aBToMaTu3upoBaHHoro obcmyxkuBanus (IVR). Kox knmeHTa He mMmeeT cpoka NEHCTBHS M OrpaHHUYEHUI IO
KOJIMYECTBY MCTOIH30BAHUH.

2.28.Kox moaTBep:KIeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaIora CoOOCTBEHHOPYYHOU TOTUCH U(POBOI
KOJ JUTsl IOATBepkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHo Kimmentom mpu ero
oOpamenuu B Konraktheiii Llentp banka (6o npu ocyiectriennn bankoM ncxopasiero tejiehOHHOrO 3BOHKA
Kmuenty). Konm monreepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
yciryru/onepanur) Ha HoMep MoOwibHOTO Tenedona KimeHrta, 3aperucTpupoBaHHBIA s gocTyna k- SMS-
0anky (MooOunbHOMY OaHKY) 1o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KonrakTnsiii Llentp banka — kpyriocyrouHas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposubHasi nanpopmanus KimeHTra — OykBeHHas wiu nudpoBas uHpoOpMaIus, yKasbiBaeMas
KnuenroMm B 3asBIeHHM Ha IPEAOCTABIEHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ncnons3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktaeiil Lientp banka.

2.32.Jlornn (MpenTtudukaTop moJib30BaTeIs) — IOCIEI0BATEIBHOCTh CHMBOJIOB, UCIIOJb3yeMas JUIs
Unentndpuxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TpPU  CaMOCTOSITEIBHOM

3 Jlns pabotHukoB TIpeanpusTHii, TIepeumcIAIONMX 3apaboTHYIO MJIaTy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



peructpanun Kimuentom MoOuinpHOrOo mnpuioxeHuss banka Ha MOOWIBHOM YCTPOHCTBE. Y CTaHABIMBACTCS
Bankom® mim onpenensiercs Kimuenrom. B kauectse Jloruna (Maentuduxaropa nons3obarens) KiueHT Moxer
OIIpeIeUTh HOMEP CBOET0 MOOMIILHOTO TenedoHa’.,

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) 1 MoOHIBHOTO
ycTpoiicTBa, mpenocrtaBisiiomee KimeHty Bo3MokHOCTh foctyma kK Cucreme "Cbepbank Owmmaita". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEeHT caMOCTOSTENbHO COBEpIIaeT
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHoOib3oBaHuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOINEe MOIKIIOUCHHE K MOOHMIILHOU (TIOABYIKHOM
paavoTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «HTepHEeT» (manee — cerh
HHTepHET).

2.35.0xHopa3oBblii  maposbs (ODHOPA30BBIA KOA) - TapoJib OJHOPA30BOTO  KCIIOJIE30BaHUS.
Ucnone3yercs mis pononnutensHol Ayrentudukanun Kionenrta npu Bxone B Cuctemy «Coepbank OHnaiiny,
I8 TOATBEPKIEHUS coBepmienust onepauuii B Cucreme «COepOank Omnmaiin»’, a Takke omnepanyuii B CEeTH
Wnarteprer ¢ mpumenennem texHonornii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KadecTBe AHanora COOCTBEHHOPYYHOU MOJIKCH U B IeJsAX 0€30MaCHOCTH MPU COBEPIICHUH Han0OJIee PUCKOBBIX
ONepaLUi.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.38.1IUH - mnepcoHaNbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUIAYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBIIi TApPOJb — IMAPOJIh MHOTOKPATHOTO HWCIIONF30BAaHUS C HEOTPAHWYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.41.IlpeacraBuTtesib — (U3NUECKOE JIULO, MPEACTABIIAIONICE UHTEPECH APYroro (U3MYECKOro JjHuna B
CHJIy TOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPEHHOCTH, yKa3aHMH 3aKOHA JIMOO aKTe YIOJHOMOYEHHOTO Ha TO
rocyJapCTBEHHOI'O OpraHa WK OpraHa MECTHOI'O CaMOYIIpaBJICHUSL.

2.42.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBbIAaBacMblii BKJIAaJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3aIlIOJHEHUs] KOToporo ompexaenstorcss bankom. Onepanmu, npoBeneHHble o Cuery Bkjiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaXx OOCITy>KUBaHHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPU MPEIBIBICHNH €€ BKIAAUUKOM (IIpecTaBuTeneM) B baHk.

2.43.CoeperaTejbHbIil cyeT — cueT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biajgenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBIN CuUeT» IS COBEPIICHHS ONepanui, He CBA3aHHBIX C
OCYILECTBIIEHUEM BJIa/IENbLEM IPEAIPUHUMATEIbCKOM AESTEIbHOCTH.

2.44.Cuctema «Coepdank Onnaiin» («Coepdank Onnaiin») — yaajaeHHbIH KaHai oOcimyxuBanusa banka,
aBTOMAaTH3MPOBAaHHAS 3alIMIICHHAS CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Knumenra uepe3 OdunuanbHbIN
caiit banka B cetn MHTEpHET, a Takxke MobuisHOe npuinokenne baxka.

2.45.Cucrema «Coepoank buznec Onnaiin» - cuctema JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY:KWBaHUS,

% B03MOKHO HCTIONB30BAHHE HoMepa Kaptsl.
® TIpu HaIM4MKU TeXHUYECKO BO3MOMKHOCTH.

7 Heob6X0auMoCTh monTBepxaeHus omnepanun B Cucreme «CoOepbank Ownnaitn» ompenensercs bankom. MHpopmanus o
HE00X0JUMOCTH TIOJITBEPKICHUS ONEPAIH JOBOIUTCS 10 CBeieHNs KitneHTa mepex CoBepIIeHueM OTepaliuy.
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ucronp3yemas KIueHToM B CHIIy OCYIIECTBICHHS WM ITOJIHOMOYHN CIWHOJMYHOTO HCIOJHHUTEIHLHOTO OpTraHa
3aeMIIHKA - OPUIAICCKOTO JINIA, B TOM YUCIIe I moanucanus KnweHnToM u HampaBieHus B baHk moroBopa
nopyuutenbcTBa Kinenra, a Takke O3HAKOMIICGHUS C KPEAUTHBIM JOTOBOPOM 3aEMIIUKA — FOPUIUYECKOTO JIUIIA.

2.46.Coo0menne njasi moaTBep:kaeHusi - lHpopmammoHHOe cooOIIeHne, oTnpasisieMoe baHkom
Kmuenty B Buge SMS-cooOieHus Ui MOATBEPXKICHUS UM OIepaluid, B TOM YHUCIE JJISl TTOATBEPXKICHUS
orepalluii, CoBepIIacMbIX IIOCPEACTBOM HampasieHus 3amnpoca. i moarBepkaeHus onepaiu KimmeHT nomkeH
OTIIPaBUTH ¢ HOMEpa TeaedoHa, Ha KOTOpbId noixydeHo CooliieHue uist MoATBEepKAeHM, B baHk oTBeTHOE SMS-
coo0l1eHue, conepkaiiee HHGOpMAaIHO, ycTaHOBIeHHYI0 barkoM B CooOImIeHny 715 IIOATBEP K ISHUSI.

247.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepkiammuil  (akt/coObiTHE MO
Cueram/onepanusm Kiuenra.

2.48.CpencrBa goctyna — Habop Cpe/CTB, BblIaBaeMbIx/omnpeaensieMbix bankom ans Maentudpukanuu u
Aytentudukannn Knuenra depes Ynpanennele kaHanmbel oOcimyxkmBaHusa. K CpenctBam moctyma k Cucrteme
«Co6epbank Ownnaiiny» otHocatcs Jlorun (Maentudukatop monb3oBarenst), IlocTosHubli napons, OnHOpa3oBbie
naponu, buomerpuueckue nepconanbHble gaHHble Knmenra. K CpenctBam jocTyma K yciayram depe3 KaHal
SMS-0anka (MobunpHOro 0anka) — Homep MoomiasHOro Tenedona, B Konrakrueiii [lentp banka — KonrposbHas
nadopmarusas Kimenra, Kog ximeHTa w/wiam mepcoHanbHbIe maHHBIe KimeHTa, copepskamtuecss B base maHHBIX
banka, buomerpuyeckue nepcoHaiibHbie qaHHbie KineHnTa, B YcTpolicTBax caMoo0ciyxuBanus banka — Kapra u
IIMH, buomeTrpuueckue nepcoHanbHble JaHHble KineHTa, B DIEKTPOHHBIX TepMUHANAX y napTHepoB — Kapra u
[TNH.

2.49.Cuer BkJIajga - OAaHKOBCKMI cueT (DU3MUECKOro JMia B BamioTe Poccuiickoit denmepanmu wiu
WHOCTPAHHOU BaJIFOTE, OTKPBITHIN baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS y4deTa
JIEHEKHBIX CPEJCTB, PAa3MEIAEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EHUA T0X0AA.

2.50.Cuet KapTtbl — oTKpBITBIN Ha uMs KiimeHTa OaHKOBCKHI CHET, UCTIOIB3YEMBIH ISl y4eTa ornepanui,
COBepIIacMbIX C Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B coorBeTcTBHH ¢ JIBO,
HE CBS3aHHBIX C OCYIIECTBICHUEM PEIIPHHAMATEIHCKOH A TEIbHOCTH.

2.51.Ynanennsie kanaJusl oocay:kuBanus (YKO) — kananel/ycrpoiictBa banka, uepes koropsie Kiuenty
MOTYT TPEIOCTABIATLCS YCIyrH: YCTpOHCTBa camooOciyxuBanus banka, «CoOepOank Ownaitn»y, SMS-0aHk
(MoOunbhsiii 6ank), Konraktherii Lientp banka, DnexTpoHHbBIE TEPMHHANBI Y TAPTHEPOB.

2.52.Ycayra «KpeauTHblii morenuuan» - yciyra npegocrasisiercs® B Cucreme «COepOank OHIaiH» U
HpesCTaBIsgeT co0Oi pacyeT MAaKCHMAaJIbHO BO3MOXKHOTO pa3Mepa ekeMecsiuHoro rmiatexa KimeHra mo BceM
TEKYIIMM U MOTEHI[MAIbHBIM KpeIUTaM M/HiIi KpeIUTHBIM KapTam KilneHTa Ha TeKyIIMi IeHb C y4ETOM TeKYIINX
oOs3arenscTB KimeHra, ero kpenuTHON ucTopud 1 goxona. Pasmep KpenurHoro noreHnuana ycTaHaBIuBaeTCs ¢
y4EeTOM JICHCTBYIOINX OrpaHUYEHHH 110 poaykTaM baHka.

2.53.Ycayra VYsBenomjeHusi Mo Kapre - yciayra uHpopmupoBaHus KiweHta o0 omepanusx u
aBropuzanusax 1mo KapramMm um o ccymHOW 3aJ0JDKEHHOCTH IO KPEAWTHBIM KapTaMm mocpeictBoM SMS-OaHka
(MobwubHOTO Oanka) Wik B MoOMIbHOM pHIoKeHHH banka mocpeactBoM push-yBegomienuid. J{iist mogyueHus
YBenomienuii o kapte KinmeHTy He0OX0UMO HaIUUKe MOAKIIOYeHUsI MOOHIBHOTO YCTPORCTBA K MOOMIBLHOM
(moaBwxHON paguoreneoHHOMN) CBA3M U/nWiK ceTu VHTepHeT. YBeIoOMIIEHHUS 110 KapTe HanpaBistoTcs baHkom B
Buge SMS-coobmenuii w/mnu  Push-yBegomienuii. YcnoBus MOIKIIOYEHHS W TPEIOCTaBICHHUS Y CIyTH
YBepomiieHus 10 KapTe onpeieneHs! B joropope kapThl [IAO CoepbaHK».

2.54.Yeayra «SMS-Undopmupoanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHHIO
Krnmenra o coBeplIeHHON ¢ HCIOIb30BaHUEM bu3Hec-KapThl, BBITYIIEHHON Ha €ro MM, ONepanry mocpeacTBOM
HanpaBneHust SMS-coo0mieHus.

2.55.¥Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAIIMOHHO-TUIATEKHBIN
TEPMHHAJ — DIIEKTPOHHBIA NPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HAuYCHHBINH I COBepIeHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npreMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
WCITOJIB30BaHUEM IIIaTeXHBIX KapT, mepemaun pacropsokeHnid KimeHTa o mepednciieHnd IEHEKHBIX CPENICTB C
bankosckoro cuera Knuenra u ap.

8 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.



2.56.2/1eKTPOHHBIII JTOKYMEHT — JIOKyMEHT, copmupoBanHbii B IlompasaencHusx banka w/wiu B
VianeHHbIX KaHaJdax 00CITyKUBAHUsI C UCIIOIb30BAHUEM aBTOMATH3MPOBAHHBIX CHCTEeM BaHKa M comep)kaiuii B
3NEKTPOHHO# (hopme:

— pacnopsbkenue Knmenra banky Ha coBepmienue omepauuii mo Cueram KimeHTa win HMHBIX
OTICpAIIAA, W/YITH

—  YCIIOBHS 3aKJIF0YAEMOT0 JIOrOBOpa WK 3asiBiieHre KineHTa Ha 3akiltoYeHre JoroBopa, u/mim
—  YCJIOBHS MHBIX COBEPILAEMBIX CIENIOK, B T.4. JOBEPEHHOCTH®, H/UIK

—  corJalleHue/cornacue, u/uin

— 3asBienue Kimenrta Ha nonydeHrne/u3MeHeHre yciryr banka mim Ha 0TKa3 OT HUX, W/WIN

— wuHpopmanus o0 ornepanusx, CoBepiieHHbIX Kituentom, u/vnu

—  YCJIOBUS MHBIX JJOKYMEHTOB.

2.57. JJIEKTPOHHBbIC TEPMHUHAJBLI y IMAPTHEPOB - DJICKTPOHHBIE MPOrPAMMHO-TEXHUYECKUE
YCTPOMCTBA, PAa3MEIIEHHBIE Yy NApTHEpOB baHka mnpenHa3sHauyeHHbIE I COBEPILUCHMS Ollepalui C
HCTIONb30BaHHEM GAHKOBCKMX KapT, B TOM YHCIIE Ul ModydeHus ycayr B pamkax JBO° y mapruepos
Banka, ¢ KOTOpBIMHU 3aKIIFOYEHBI IOTOBOPHI O COTPYJHHUYECTBE B LIESX MPOAAXKH TOBAPOB W/WIIH YCIYT
3a cYeT KpeJUTHBIX cpeAcTB banka (rmepeueHb napTHepoB pazMmelteH Ha O¢unanbHoM caiite banka).

2.58. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3Bouke B Kontaktusiii LlenTp banka, no3Bosstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABUII
Ha Tele()OHHOM arapare MoIyduTh HHPOPMAIIHIO B aBTOMAaTHIECKOM pexkrmMe (03 COSAMHEHHS C OTIepaTopoM),
b0 coenuHUThCs ¢ omepaTropoM KonraktHoro llentpa banka mo Temaruke, BbiOpaHHOW KimeHToM B
rOJIOCOBOM MEHIO CICTEMBI.

2.59.Push-yBenomiienne — coobiienue, oTnpasisieMoe baHKOM ¢ HCHoOnb30BaHHEM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOUIBHBIM NpUIIOKEeHHEM baHka.

2.60.SMS-0ank (MoOuabHBIH 0aHK) — yIaJCHHBIA KaHal oOcCiykuBaHus baHka, oOecreYMBarOIIUi
KimeHTaM BO3MOXKHOCT HAIpaBJIaATh B Bank 3ampockl u moydars ot banka Unadopmannonnsie coobmenus'! B
Buge SMS-coobmienniit Ha MOOMIIBHOM YCTPOICTBE B III000E BpeMs C MCIOJIh30BAaHHEM a0OHEHTCKOTO HOMEpa
MOJIBIKHOW paanoTeneOHHON CBSI3W, MPEIBApUTENHHO 3aperucTpupoBaHHoro B banke mis goctyna k SMS-
6anky (MoOHIbHOMY OAHKY).

2.61.SMS - coo0mieHue — TeKCTOBOE cooOIIeHHe, HampaBisiemoe baHkoM Ha HOMep (-a) MOOWIBHOTO
tenedona (-oB) Knmenra.

2.62. TepMuHBI «djieKTpoHHass moamuch» «(JI1)», «mpocTasi YTeKTPOHHAS MOANMCHY, «YCHJIEHHas!
HeKBaJIM(UUMpPOBaHHasi moanuch» npumeHstores B JABO B coorBercTBuM ¢ DenepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-03 «OO0 31K TPOHHOH TOATIACHY.

2.63.ECHA - ®enepanbHas TocyaapcTBeHHass uWHQopMalmoHHas cucrtema "Enunas cucrema
UICHTU(HUKAMK B ayTeHTH(UKAIUN B HHPPACTPYKType, 00ecrednBaronei NHPOPMAIHOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBHE HWH()OPMAIIMOHHBIX CHUCTEM, HCIIOJBb3YEMBIX JUIS TPEIOCTAaBICHUS TOCYIAPCTBEHHBIX U
MYHHIUNATBEHBIX YCIYT B 3JIEKTPOHHON (hopme’?,

2.64.Tepmunbl «[ocymapcTBenHasi yciayray, «llopram rocygapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3anuy MpPeIOCTaBICHUS
TOCYJapCTBEHHBIX I MyHHUITUTIATBHBIX YCITYT.

2.65.Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxkeHneM o
(denepanbHOil  TOCymapcTBeHHOM wuHGOpManMoHHOM cucteme «EnunHas cucremMa uAeHTHQUKALUM |

9 IIpu HamuuuM TeXHUYECKON BO3MOXKHOCTU baHka.

1% TIpu HanmuMu TEXHUYECKON BO3MOKHOCTH.

1 WudopmannonHsie COOOIIEHNS 10 BKIIaaM/cueTaM HalpaBIsAioTes BaHKOM Npy HANWYUK TEXHUIECKOH BO3MOKHOCTH.

12 Tepmun npumensiercs B cootBercTBuu Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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ayTeHTHPUKAIUA B MHPPACTPYKType, oOecneunBaroneii nHPOopMaImoHHO-TEXHOJOTHIECKOE B3aUMOJICHCTBHC
WHQOPMAITMOHHBIX CHCTEM, MCITONB3yEMBIX ISl MPEOCTABICHHS TOCYAaPCTBEHHBIX U MYHUIIHIIATEHBIX YCIYT B
JNIEKTPOHHON (opMe», YTBEPKACHHBIM MpHKa3oM MUHHCTEPCTBA CBS3M W MAacCOBBIX KOMMYHHKAIIHHA
Poccuiickoit @enepanuu ot 13.04.2012 N 107.

2.66.MudpacTpykrypa B3auMoAeiicTBUsI - WHPOPMAIIOHHO-TEXHOJIOTHYECKAasT M KOMMYHUKAITHOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EOUHBIA TOPTal TOCYJApCTBEHHBIX W MYHHUIIUNAIBHBIX YyCIyr MW (WIIH)
pETHOHANIBHBIE TOPTAJNbl TOCYAAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIAYT, UCHOJIb3yeMas [JIs ToJayud B
3JIEKTPOHHOM BHJIE 3aIIpOca M MHBIX JOKYMEHTOB, HEOOXOIUMBIX /ISl IPEAOCTABICHHUS TOCYJapCTBEHHON yCIyTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpPraHOM (OpTaHM3anyei), MPeIoCTaBISIONIUME TOCYIapCTBEHHYIO

YCIIyTYy.
2.67.11poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Kimenra B UHdpacTpykTypy

B3auMozencTBus a1 dopmupoBanus Ha IlopTrane rocynapcTBEHHBIX YCIyI 3ampoca Ha INperoCTaBiICHHE
T'ocynapcTBeHHOHU yCIIyTH.

2.68. I'eono3uuusi - JaHHBIE O TeorpaUyecKoM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MooOunpHOTO ycrpoiictBa KnmeHnrta (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBs3u u curHaioB GPS) u
MecTe coBepieHus: KiimeHTom oneparuii.

2.69.Unentudukarop Knuenra (ID) - Homep Kinenra B bazax nanneix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JIBO KimeHT wumeer mnpaBo o0patuThcss B bank ¢ 3asBiieHUEM
ycraHoBieHHOW bankom ¢Qopmel Ha momyueHue pgeberoBod Kaptel. B cimywae mnpumatus  Bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTH Bblllycka Kimenty Kaptel 3asBnenHoro Knwentom Buna, bank
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctn BbITycka W oOciyxuBanus Kapr u oTpaxkenust omepauuii mo Cueram Kapr
ompeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHusi AedetoBoli kaptel [IAO COepbank» M pa3MeriaoTcs: Ha
Odwurmansaom caiite banka.

3.1.3. TlpaBuna cosepuieHus omepanuii 1 noiay4yeHus napopmanuu o Cueram Kapr, Cueram u npasuia
oTkpbiTust CueToB B banke yepe3 Y naneHHble KaHaIbl 0OCTyKUBaHMS onpeeneHsl B «lopsake npegocraBieHus
I[TAO CoOepbank ycmyr uepe3 YnaneHHble kKaHanbl oocimyxuBanusi (IIpmnoxkenne 1 xk YcnoBusm 0aHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 10 ucHonb30BaHHi0O MoOMIBHOTO ycTpoiicTBa B pamkax SMS-06anka
(MobunsHoro Oanka) u «PykoBoacTBe 1o wucnojib3oBanuio «COepOank OHiaiiH», pa3MellaeMbIXx Ha
OdunpansHom caiite banka, B IlamsiTke mo Oe30macHOCTH MNpPHU HCHONB30BAaHMM Y AAJCHHBIX KaHAJIOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank Moxet npenoctaButh Kimenty kpeaut B hopme «oBepapadm» no Cuery Kaptel. OBepapadr
apisiercst Gopmoit kpeauroBanus Knuenra bankom, mo3Bossifomiell OCyIIECTBISTh PACXOAHBIE ONEpaIMU I10
Cuery Kaptsl cBepx cymm, nMmeromuxcs Ha Cyere. baHK TpUHHMAaeT pelieHre 0 BO3MOXKHOCTH YCTaHOBIICHHUS
JlumuTa oBepapadTa Kimenty u o pazmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, ONPEACIIEMBIX
bankom.

3.1.5. B pamxax JJbO Knuent nmeer npaBo oTkpbsiBaTh Cuera.

Otkpreitie Cuera vepes [lompasnenenne banka ocymecTBiseTcss HA OCHOBaHUM 3asBICHHUS] Ha OTKPBITHE
Cuera (nmanee-3asBieHHE) WM JOToBopa 1o (opMe, yCTaHOBJIEHHOW baHkoMm, Hammexammm o0pa3oM
3amojiHeHHOro U noxnucanHoro Knuwentom u bankoM, npu mnpeabsaBieHun KinmeHTOM HOKyMeHTa,
YIIOCTOBEPSIONIETO JINYHOCTh. B 3asBienuu/moroope ompenensitorcs: [loppasnenenune banka, B KOTOpoM
oTtkpeiBacTcst Cuer, Bamora CueTa, MpOIeHTHAS CTaBKa, MHBIE YCIIOBHS.

Ox3emiuisip 3asBieHus Ha OTKpbiTHe Cuera ¢ orMmeTkod banka 00 orkpeituun Cuera, A0TOBOpA,
noanucaHHoro Kimuentom n bankom, nepenaercst KiMeHTy U sABJISETCS TOKYMEHTOM, HMOATBEPXAAOMUM (HaKT
3aKJIFOUEHUS I0roBOpa OaHKOBCKOI'O CUeTa.



3.1.6. Orkpeitue Cuera'® yepes Ynmanennele kananel obcmyxupanus (Cuctemy «C6epbank Ouiaiiny,
Verpoiictea camooOcmyxupanus banka, Kontaktaeni Ilentp bankal*) ocymecTsisercs Ha OCHOBaHUM
pacnopsbkenuss Knuenta Ha otkpbeitme Cuera, oQOpMIICHHOTO depe3 Y AJICHHBIM KaHal OOCTYXMBAaHHS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knuenra, onpeaenenusix J150.

Ha ocnoBanum mnomyuenHoro ot Kimenra pacnopspkeHuss Ha otkpeitHe Cuera (opmupyercs
3asBieHne/n0roBOpP, B KOTOpOM yKasbiBaroTcsi: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst CueT, BaIroTa
Cuera, mporeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIYy)XMBaHUS C MPHUMEHEHHEM CpeAcTB AyTeHTHQHKammu ¢
Wnentnduxammm, npegycmorpernsix JbO. Pacnopsbkenne Ha otkpbitne Cuera, 3asBieHHe/ IOTOBOD, TPOTOKOI
NpOBelleHHS OMepanuii B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAaHHON cucTeMe baHka, MOATBEP)KIArOIINA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KireHTa U coBepleHHE ONEpaluy B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY BostensbsiBieHne Kimnenta 00 otkpeitun Cuera.

bank nanpasnser Kimenty uepes YaaneHHbIe KaHalIbl 0OCITY)KMBAaHHS MOATBEpKIeHHE OTKPBITHS Cuera
(uex ycraHoBieHHOH bankom ¢opmbel/ SMS-coo0IeHNe) Ha COTIIACOBAHHBIX YCIOBHUSX JIMO0 MH(BOPMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEpKAeHHbIe KitmeHnToM depe3 Y maneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
coobmienne 00 oTkpeiTHM CueTa SBISIOTCA JOKYMEHTaMH, MOJATBEPXKIAOIIUMH 3aKJIOUEHHE J0roBopa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nrcbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OTKpbITUH CYeTa OCYIECTBISETCS B
anekTponHO# popme B baze nannpix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHambl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Monpa3nencuuu banka, B koTOpoM OyzaeT OTKphIT CUer.

KimeHT nMeeT mpaBo MOMydUTh SK3EMIULIP 3asBICHHS/IOTOBOpa ¢ 0TMeTKOM banka 06 oTkpwiTnu Cuera
Ha OymakHOM Hocutene B Tro0oM [logpasnenennn banka B npenenax tepputopuu neiicteus J150O.

OcobenHoctu oTkpeiTUs CoOeperarenpHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B pa3zeine
5 «lIpenocrarnenue ycayr uepe3 Konraktheii Llentp banka» I[lpunoxkenus 1 k «YcCIOBUSAM OaHKOBCKOTO
oOciykuBanus ¢puznueckux nul [TAO Coepbank».

3.1.7. 3akpsiTue Cueta uepe3 Cucremy «CoepOank OHaiH» OCYIIECTBISETCS Ha OCHOBAHHMH 3asBJICHUS
KinenTa Ha 3akpeiTie Cyera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsanok oTkpeiTUs u oOciyxuBaHus «COeperareibHOr0 CcYeTa» omnpelesieH «Y CIOBUSMH
OTKpBITHs «COeperaTrenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYILIECTBISIOIUX onepauuu o Cyeram GpU3NMUECKUX JIHL, B JOCTYITHOM JIJIsl 03HAKOMJICHUS MECTE.

IMpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperaTenbHBIH c4YeT» «YCIOBUS OTKPBITHS
«CbeperarenpHOTO cueTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcsi KimeHty mno ero
TpeOoBaHUIO.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmeliaTh JSHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHMM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dbopmbl, 3akiaodeHHoro B Ilogpasmenenuu banka au00 yepe3 YnHajeHHbIE KaHalbl OOCIYXXKHBaHHS, U B
COOTBETCTBHH C «Y CIOBHAMH pa3MenieHus BkiagoB B [IAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOM 4acThIO
JloroBopa OaHKOBCKOTO BKJIaja, JNEHCTBYIONIMMH Ha JaTy 3akKIIOYEHHs JOTOBOpPa O BKJane, M JIOKYMEHTOB
(IpUXOIHOrO KacCOBOTO Opjepa/ MIATSKHOrO MOpy4YeHHs/ OAaHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE

133a uckiroUeHNEM HOMUHAJIBHBIX CUETOB [Tl 3a9UCIIEHUS COIMAIIBHBIX BBITLIAT.
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Knuentom u npuHaTe baHKoM CyMMbI I€HEXXHBIX CPEACTB, Pa3MEIaeMOil BO BKJIA]I.

3.2.2. YcnoBusmu pasmemnieHus BkiaamoB B ITAO COepOaHk» omnpeaeicH MOPSIOK OTKPBITUS U
o0CITy)KUBaHHS BKIIAJ0B. «YCI0BUA pasmerieHus BkiaaoB B [TAO Coepbank» omybinkoBanbl Ha O(QUIIHATHEHOM
caiite banka B cetm Hurepnet, pasmerensl B I[loapasmenenusix baHka, OCYIIECTBISIONIMX OIEPAIMH IO
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HAKOMIICHHsI MecTe. [Ipy 3aKIIOYeHHUH oroBopa 0aHKOBCKOTO BKIajia «YCIOBHS
pasmernienus BkinanoB B [IAO Coepbank» nepemarorcs KinneHnty mo ero TpeGoBaHHIo.

3.2.3. OcobeHHOCTH COBEpPILICHUS ONepalyii o BKIagaM Yepe3 Y AajJeHHbIe KaHaJbl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaLy uyepe3 YJaJieHHbIE KaHalbl OCYIIECTBISICTCS MyTeM OE3HATMYHOTO
[lepeBona nenexubix cpenctB co Cuera Kinuenrta uepe3 YnaneHHble KaHalbl 0OCTY)KMBaHUs C MPHUMEHEHUEM
cpenctB Unentudukannu n Ayrenruduxammn Kinuenta, onpenenenusix JBbO. Ilpu oTkpeITHH BKiIama depes
VYnanennsie KaHanmbel oOcmyxkuBaHus Kmuent maopmupyercs o Ilompasznemenun banka, B koTopoM Oyner
OTKPBIT BKJI]I.

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kuwment HanpasisieT B baHK pacnopsbkeHHe Ha OTKPBITHE BKJIAJa, B KOTOPOM YKa3bIBACTCS BUJI
BKJIaJa, CyMMa BKIIaJa, BajioTa BKJana, CPOK BKJIAAa, NMPOLEHTHAs CTaBKa IO BKJIANy W HHBIC YCIIOBHS
pasmenenus Bkiaaa. Ha ocHoBanmm pacmopsbkenusi Kimmenta Bank ¢opmupyer moroBop o Bkiaae mo ¢opme,
ycraHoBJIeHHOW bankoM. KiMeHT moATBepkaaeT 3akiIOYCHHE JIOrOBOpa O BKJAJle 4Yepe3 COOTBETCTBYIOIIUC
yIaleHHbIe KaHAIbI C MPUMEHEHUEM cpeacTB AyreHTudukanuu u Mpentndukanum, npemxycmorpenHsix JBO.
PacnopsbkeHne Ha OTKPBITHE BKIIAJa, TOTOBOP O BKIIAJE, MPOTOKOJI MPOBEACHUS OMepanuii B COOTBETCTBYIOMICH
aBTOMATH3UPOBAaHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukanmio u AyTeHTH(DUKAITAIO
KrnneHnTta u coBeplieHHE OMEpaldl B CUCTEME, SIBISIOTCS JTOKYMEHTAMH, MOATBEPKIAOIINMHU BOJICH3bSBICHUC
KiueHTa 3aki04nTh TOTOBOP O BKJIAJIE U COTIIACHE C €r0 YCIOBUSMH.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajabl OOCTYKMBaHUS [TOATBEPKACHUE OTKPHITHS BKJIaga
(dex ycranosneHHoW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIMIO 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop 0 BKIIajie, 3aKIIIOUYEHHE KOTOPOTrO MoATBepkaeHO KirenToM depe3 Y aajneHHbIe KaHAbI
o0CITy>)KUBaHMA, U MOATBEpkAeHHE baHka 00 OTKPBITHMM BKJIaja SIBISIOTCS JOKYMEHTaMHM, MOATBEPKIAIOIIUMU
3axmroueHue [lorosopa OaHkoBckoro Bkiama. Buecenme KimeHToM u mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CpEZICTB, pa3MellaeMoil BO BKJIAJ, MHOATBEP)KAAETCS YeKOM ycraHoBieHHoW bankom dopwmbel. [Ipu sToM
nuchMeHHas ¢popma JloroBopa 6aHKOBCKOTO BKJIa/la CYMTAETCS COONIOIEHHOW B COOTBETCTBHH C TI. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BKiIajaa yepe3 Konraktueiii llentp banka onpenenens B paszeie
5 «lIpenocraBnenue ycayr depe3 KonraktHeii llentp banka» Ilpumoxenus 1 k YcioBUSM 0GaHKOBCKOIO
oOciykuBanus ¢puznueckux nun [TAO Coepbank».

3.2.3.6. XpaHeHue T0rOBOpa O BKJIaJIE U MOATBEpkKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISETCS B
anekTpoHHol Gopme B baze nanubix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMa>KHOM HOCHTENE 3K3EMIUIApP JOroBOpa O BKJIAAE IO
JEeHCTBYIONIMM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JajleHHble KaHalbl O0CIYKUBaHUS, @ TAKXKE BBIUCKY U3 JIULIEBOTO
cuera 1o Bkiaay B modom [lonpaznenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bknazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHalbl 00ciyxruBaHus, COeperaresibHasi KHIKKA He
odopmisiercsi, ecnu orcyrcrBue COeperaTelIbHON KHIDKKH IPEIYCMOTPEHO YCIOBHSMHM BKJajna. BHeceHue
JICHE)KHBIX CPE/ICTB BO BKJIAJIbI, OTKPBITHIE Yepe3 yJaleHHbIC KaHANbI, TOJTBEPIKIAeTCs POTOKOIOM MPOBEACHUS
Oomnepalii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAIOLIUM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHne onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa M0 BKJaJIy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITy)KUBAHUS, BO3MOXKHO
yepe3 YmaleHHbIe KaHaIBl oOciayxuBaHus (3a uckimodueHneM Konrtaktaoro lleHTpa bamka, DIeKTpOHHBIX
TepMUHaNIOB y napTHepoB) win B Iloapasnenenun banka. 3akpeiTue cuera no Bkiany B Iloxpasnenenun banka
OCYILECTBIISIETCSl Ha OCHOBaHWM 3asBieHus Kimenta, odopmieHHoro mo ycraHoBieHHOH bankom ¢opme,
HaJJIeXauM 00pa3oM 3aroIHeHHOTo U mojanucanHoro KimmeHToMm. 3akpeiTHE cueTta yepe3 Y JalleHHbIC KaHAIIbI
0OCITy’)KMBaHMSI OCYLIECTBISICTCSI Ha OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B OJIIEKTPOHHOH (opme,
noaTepxxaeHHol Knuentom, myrem 6e3nannynoro IlepeBoaa nenexnbix cpeacts Ha Cuetr Knmenra, ykazaHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUS oONepanuii W TONydeHHs WHPOpMaluu 1o BKiIajaaM B banke uepes
VYnanennsle KaHanbl oOcimyxkuBaHus onpexaenensl B «llopsnke nmpenoctanenus IIAO CoOepbank yciyr uepes
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VYnanenusle kaHaiel oOcnyxkuBanus» (IIpumokenue 1 k  YcinoBusiM OaHKOBCKOTO OOCTYy)XMBaHHS), B
PykoBoacTBE MO HCIOJB30BaHHI0 MOOHJIBHOIO YCTpOHCTBAa B paMkax SMS-6anka (MoOuipHOro OaHka) u
«PykoBoacTBe mo ucnonb3oBaHuio «COepOank Onnaiin», pasmerniaeMbix Ha OdunuanbHoM caiite banka, B
[Namsrke mo 6e3onacHocty (IIpunoxkenue 2 k YcnoBusM 0aHKOBCKOTO 0OCITyKUBaHHSA).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYETA (OMC)

3.3.1. B pamkax JIBO KiueHt uMeeT mmpaBo pasmelnath B baHke aparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPBHITHEM 00E3IUYCHHBIX MeTayutnueckux cuetoB (OMC) jyuis ydera NMpHHAISKAINETO (U3nUecKoMy
JUITY 0OE3IMYEHHOT0 JParoieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocyIIecTBIsIETCS HA OCHOBAHUH JOTOBOPA 00E3ITUUECHHOTO METAIIMYECKOTO cUeTa
ycraHoBiIeHHOM bankom dopmel. [Toanucannsiii Kinuentom u baHkoM J0roBop 00€3IMYEHHOTO METALTHIESCKOTO
cueTa W JOKYMEHTHI (TPUXOMHBIM KacCOBBIH oOpJiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MepeBoia)
MOJTBEPXKIAIOT BHeceHHWe KIMEHTOM JparoleHHBIX METaIoB, mpHoOpereHHbIX Kimentom y banka B
o0e3nmuueHHoM Buzie. Baecenue nHa OMC, Beitaya ¢ OMC Metaina B ciauTkax ((PU3MYECKOro MeTasia), IepeBoI
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. Ilopsmox otkpeitust u  obcmyxuBanuss OMC ompenensiorcs «YCIOBUSMH — Pa3MENICHUS
nparoneHHBIX MeTaimioB B [TAO CoOepOaHk», NEHCTBYIOIIMMH Ha AaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3mMenicHus AparoieHHbx MeTauioB B [IAO CoepOank» pasmeriarorcs Ha OduipansHoM caiite banka B cetu
Nurepuer u B Ilogpaznenenusx banka, ocymecTtisiromux onepauuu nmo OMC, B 1OCTyIHOM 1Sl 03HAKOMJICHUS
BiagenbleB MecTe. [Ipu 3akiroueHHH IOrOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHty mo ero
TpeOOBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJI5 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IbO Knment umeer nmpaBo OTKPHIBATH HOMHHAIBHBIE CUETA JUIS 3a9UCIICHUS COITUATBHBIX
BBIIIJIAT JJI1 y4€Ta W COBCPLICHUA onepaunﬁ C mocTynaromumMyu Ha CYE€T CyMMaMu COLWAJIbHBIX BBIIJIAT,
NPEJOCTaBIICHHBIX Ha cojiepkanne beneduuapa, nmpasa Ha KOTopble MpuHaAIekaT benedunuapy.

3.4.2. OTKkpeITHE HOMHHAIBFHOTO CYETa IS 3a4HCICHHUS COLMAIBHBIX BBHIMIAT OCYIIECTBISETCS Ha
OCHOBaHMM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOJpa3neieHnd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCJICHUA
commanbHbIX BhIIAT B [TAO COepOaHK», SBISIFOIIMMUCSA HEOThEMJIEMON 4acThio JloroBopa 0aHKOBCKOrO cyeta
«HoMuHaNBHBIHA cYeT I 3a9NCISHUS COITUATEHBIX BBITLIATY.

3.4.3. Tlopsaok OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUIsl 3aUMCIICHUS COLMAIBHBIX BBITLIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHUS OIEparuii M0 HOMHHAJIBHOMY CUETy IS 3a4UCIICHUS
commanbHbIX BeILIAT B [IAO COepOanHk», AEWCTBYIONIMMHA Ha ATy 3aKIFOYSHHs JIOTOBOpa cYeTa. «YCIOBHUSA
OTKPBITHSI M COBEPIICHHS OIepalfii 10 HOMHUHAIFHOMY CUETY Ui 3a4WCIIEHUS] COUMANBHBIX BhIaT B [TIAO
CoOepbank» pasmenienbl Ha OduimansHoM caiite banka w/winu B [loapasnenenusx baHka, OCYIIECTBIISIONIMX
oreparyu 1o cuetaMm (PU3MYECKUX JIMII, B AOCTYITHOM JJisi o3HakomiieHus mecrte. [lpu 3akmouenun JloroBopa
OankoBckoro cyera «HoMHWHaNBHBIA CUET NIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPHITHA W
COBEPIICHHS OIEPalMi M0 HOMHUHAJIBHOMY CYETY JUIS 3a4MCiICHHs COlMayibHbIX BbILIaT B [IAO COepOaHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuo.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUIYAJIBHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (aPEHIY)
WHIUBUAYaIbHBIN ceiid B cooTBercTBHM c «[IpaBumamMu mpenocTaBieHHs B apeHAy WHIUBUIYaTbHBIX ceH(OB
KiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmenieHHeiMH Ha Od¢unmansHoMm caiite baHka.
Wndopmanus o noapasaencHusX, OKa3blBAOUINX JaHHYIO YCIIyTy, pasMmemaercs Ha OpunuaibHoM caiite banka
B cetu IHTEpHET.

3.5.2. IlpenocraBienue B apeHAy MHAMBUAYAIBHOTO ceiipa ocymiecTBIIsIETCS Ha OCHOBAaHUM «Y CIIOBHUM
NPEAOCTaBICHUS B apeHAY MHIUBHIYAIBHOrO ceiida» ycTaHOBIEHHOH baHkoM (opMbl, HaajexammuM o0pa3oM
3aOTHEHHBIX W monanucaHHbix Kimentom wu  bankom, npu mnpeasssnernn KimeHTOM TOKyMeHTa,
YIIOCTOBEPSIOIIETO TNIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[onpasnenenue banka, B Xxpanunuiie neHHocTed kotoporo Kiuenty npenocraBisercs: HHIMBULYaJIbHBIA cel(,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeHIbl M CyMMa apeHTHON TUIATHL
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYLIECTBIICHUs1 JAemno3utapHoil  nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunuansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lonpasnenenue banka, ocymectBistoliee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, JJISI 3aKIFOUeHHs JIemo3uTapHOTO JOoroBopa M OTKPBITHS CUeTa Jero.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIONIMX JaHHYIO YCIyTy, pasMmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOJITBEePIKIAIONIET0 prcoeauHeHne KineHTa Kk «YCIoBUAM OCYIIECTBIACHUS JICMO3UTAPHOM aesTenpHocT [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctapineHnst Opokepckux W WHBIX ycuyr [TAO COepOank» M «YCIOBHSIMH OCYIIECTBICHUS NEMO3UTAPHON
nesitenbHOCcTH [TAO Coepbank», pazmerntaembimu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpOKEPCKOTo U JETO3UTAPHOTO 00CTy)KiBaHU KIIMEHT MMeeT mpaBo MojaTh 3asBieHUe mocpeacTBoM CHCTEMBI
«Coepbank Onmaite» unmn ooparuthes B llompasnenenne banka, ocymecTBisioniee Opokepckoe 00CTyKUBaHHE.
Hudopmarust o moxpasieieHUX, OKa3blBAIOMINX JaHHBIE YCIIYTH, pa3MenieHa Ha OdununansHoM caiite banka.

3.7.3. [loroeop «O mpeaocTaBicHUN OPOKEPCKUX YCIYr 3aKIH0YaeTCsl HOCPEICTBOM mnoaauu KiireHToMm B
bank 3asBnenus ycranoBineHHOW bankom (opwmbl, HaanmexammM o0pa3oM 3alOJHEHHOTO W TOATHCAHHOTO
KnurentoMm u nmoareepskaatomiero npucoenuHenne Kirenra k «YCIOBHAM MPEIOCTABICHUS OPOKEPCKUX W WHBIX
yenyr [TAO COepOaHk» U K «YCIOBUAM OCYIICCTBICHHS JAeno3uTapHoii nestenbHoctu [TAO CoOepbaHky», npu
npenbsBiIeHnN KiIMeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.7.4. OcobeHHoCTH OGOPMIICHHUS JTOrOBOpa OPOKEPCKOr0 OOCIY)KUBAaHUS WM JOrOBOpa OPOKEPCKOro U
JIETIO3UTAPHOTO OOCITYKHBaHUS C HCTIONb30BaHneM CucteMbl «Coepbank OHIalH»:

3.7.4.1. Knuent  3amonssier  3asBieHue Il oopmiieHHS — JIOTOBOopa  OpPOKEpPCKOTo
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOTro M JeTO3UTapHOro odciysxuBanusa B Cucreme «CoepOank OHIalH».

3.7.4.2. Ha ocHoBanmm wH(boOpManuy, H3IOKEHHOW B 3asBleHWH, bank ortnpasnser Kimenty
Coo01ieHne Asst TOATBEPKACHUS, COJIEP KA OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTYKHBaHHUS/OPOKEPCKOTO U
JITIO3UTAPHOTO OOCITY)KUBAaHUS, BHIOPaHHBIE KIMEHTOM M yKa3aHHbIe B 3asBICHHUHM MHBECTOPA, JEKJIAPAIlMH O
pHUCKaxX W TUPPOBOH KO IJisi MOATBEPIKICHUSI COTJIACHS C YCIIOBHSIMH W OTIIPaBKH 3asiBIICHHS Ha 3aKIIOYCHHUE
JI0roBOpa OPOKEPCKOTo 00CITYKUBAHUS/ IOTOBOPA OPOKEPCKOT0 U JIETIO3UTAPHOTO 00CITYKUBAHHSI.

3.74.3. Ilpu momydeHWUH TOATBEPXKIeHUS ¢ LUGPOBEIM KoaoM baHK ocymiecTBisger o00pabOTKy
uHpopMaIMK 10  NOATBepxkaAeHHOW  KimeHTomM yeinyre 1o O(QOPMIICHMIO JIOTOBOpa  OPOKEPCKOIro
00CITy’)KMBaHHUS/I0TOBOPa OPOKEPCKOT0 ¥ JETO3UTApHOTO OOCIY)KMBaHMS, HE IIO3/IHEE IBYX pPaOOuYMX JHEW,
CIIEAYIOIINX 3a JHEM TMOJlydeHUs1 TOATBEpKAeHus ¢ 1udpoBbiM KkoaoMm. Ilo pesynbraram 00paboOTKH
uHpopmaruu bank Hampaenser Kinuenty SMS-cooOmienue/Push-yBenoMmiienue o 3akIOYEHUH JOTOBOpPA
OpOKepCKOro 00CITyKUBaHHSI/JOrOBOpa OPOKEPCKOTO U JIETIO3UTAPHOTO OOCITY)KMBAaHHS JINOO O HEBO3MOYKHOCTH
3aKJIFOUEHUS JIOTOBOPa OPOKEPCKOro 00CTy)KMBaHUS/ TOTOBOPa OPOKEPCKOr0 U JACTIO3UTAPHOTO 00CITYKUBAHUSL.

3.7.4.4. [IpoTokon mpoBeneHHs ONEpalyii B COOTBETCTBYIOIIECH aBTOMAaTH3MpOBaHHON cucteme baHka,
NOJTBEPXKIAOMMA  KoppekTHylo UWaeHtudukanmio wu  Ayrentudukamuio Kimenrta, muppoBod Ko,
NOJTBEPXKIAOMMK  o3HakomieHne Kimenta wu  cormacue Kimenta ¢ ycinoBusiMH — OpOKEpCKOro
00CITy>KUBaHHS/OpPOKEPCKOTO M ACTO3UTAPHOTO OOCIYKUBAaHUS, YKa3aHHBIMA B 3asBICHUM HHBECTOPA,
NOJTBEPXKIAIOT  BOJIeU3bsiBIieHHe KIMeHTa 3akiFOuuTh JIOTOBOP OpOKEPCKOro  OOCTyKHBaHUs/IOTOBOP
OpOKEPCKOro M JETIO3UTAPHOTO 00CITY>KUBaHHUS.

3.8. O®POPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIbO KimeHT MOXKET 3aKJII04aTh JOrOBOPhI CTPAXOBAaHUS C UCIOJb30BaHHeM SMS-0aHka
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(MoOwmpHOTO 0aHKa) CO CTPAaxOBHIMH KOMITAHUSIMH, C KOTOPhIMH y bBaHka 3aKiIFOueHBI COOTBETCTBYIOIIUE
JIOTOBOPBI Ha BBINONHEHWE baHKOM (yHKIWI CTpaxoBOro areHra Wid OQOpPMHUTH C HCIOIb30BaHHEM CHCTEMEI
«Coepbank Ounaiiny 3asBJICHHE HA CTPAXOBaHHUE B paMKaX pealn3yeMbix BaHKOM cO CTpaxOBBIMH KOMIAHUSIMU
MporpamMM CTPaxOBaHWs, HA OCHOBAaHWU KOTOPOro baHK 3akiiouaeT co CTPaxOBOM KOMIIAHHWEH B OTHOIICHHUU
KnuenTa noroBop crpaxoBaHusl.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJAYKTOB W YCIOBHS CTPaxOBaHUs, WH(POPMAIMsS O JAEATEILHOCTH
CTPaxOBBIX KOMIIaHUH, PeyCMOTpeHHast cTatbeid 6 3akoHa P® ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O06 opranmzanuu CTpaxoBoro nena B Poccuiickoit @enepanmmy, pasMeniensl Ha OdunmaasHoM caiite banka
u/vmu B [lonpasnenenusax banka.

3.8.3. IlpaBuna 3axit04YeHHUs] IOTOBOpa CTpaxoBaHUs mocpelncTBoM SMS-Oanka (MoOwnbHOTO OaHka),
npueM udepe3 Cucremy «CoOepbank OHnaiin» 3asBICHUI Ha CTpaxOBaHHE B paMKaxX pealu3yeMblXx baHKOM co
CTPaxOBBIMH KOMITAaHHMSIMH TPOTPaMM CTPaxOBaHHWS, HA OCHOBAHMHM KOTOpOro baHK 3akiodaeT co CTpaxoBOi
KOMITaHuel B oTHomeHun KimeHTa moroBop crpaxoBanusi, ompexaeineHsl B Ilopsake mpenoctasBienus [TAO
COepbank ycmyr uepe3 YpaneHHble Kananbl oOcmyxkuBanus (Ilpunokenne 1 k YciaoBusiM 0GaHKOBCKOTO
oOcayxuBaHusl) U B PyKoBoICTBE MO HCHONB30BaHWIO MOOWIBHOTO YCTpoiicTBa B pamkax SMS-OaHka
(MobunsHoTO OaHKa), PykoBomcTBe 1o ncnons3oBanmio «Coepbank OHmnaita», pazMerniaeMpiM Ha OdummraipsHOM
caiire banka n/wnm B [lonpaznenennn banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yruiaThl KilmeHTOM cTpaxoBoil mpeMuu
Y BCTYTIAET B CHJIY B IIOPSJKE, IPEIYCMOTPEHHOM CTPaxOBOW KOMIIAHHEH B YCIIOBUSAX CTPAaXOBaHMS.

3.8.5. CrpaxoBble monuchl W ycioBUs (TpaBWia) CTpaxoBaHWsl Hampamisitorcss KnmeHty crpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHITIOJHEHHE baHkoM (yHKIMIA
CTPaxOBOT'0 areHTa, MOCIe OIUIATHl CTPaxOBOM MPEMUM.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JULIAM

3.9.1. B pamkax JIBO KnueHT umeeT mpaBo 3aKiI0uuTh ¢ baHKOM KpeauTHbIH(bIE) AOTOBOP(BI), B TOM
gmcrie ¢ ucnosbsosanueM Cucremsl «CoepOank Omnaiii»® u DIEeKTPOHHBIX TEPMHUHAIIOB y TAPTHEPOBLS, B Hemsax
yero KnneHTt umeer npaao:

3.9.1.1. oOparutecs B baHk c 3asBieHHEM(-SIMH)-aHKETOH(-aMH) Ha TMOJNy4YeHHE MOTPEOUTEIBCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B ciyuae npuHATUS bBaHKOM TONOXUTENBHOTO pEIIEHHS O BO3MOXKHOCTH TPEIOCTABICHUS
KpeAWTa WHUIUUPOBATh 3aKIIOYEHHWE KPEAWTHOTO JOTrOBOpa, KOTOPOE IIPOM3BOAMTCSA ITyTEM HAIPaBICHUS
Kimmentom B BaHk mpenioxeHusi O 3aKIFOUYEHHUH KPEIWTHOTO JIOTOBOpa B BHIe WHIMBUIYaTbHBIX yCIOBHM
«lTorpeburensckoro kpeauta» (mamee — MYK) B coorBerctBumM ¢ «OOIUMH YCIOBUSAMH TIPEIOCTaBICHHUS,
00CTyKMBaHMsI W TOTAIICHUS KPEIUTOB I (DU3MUYECKUX JIMI[ MO MPOAYKTY IloTpeOMTEeNbCKUM KpeauT»,
omyonukoBaHHBIMH Ha OdunmansHoM calite baHka wu pa3MelieHHBIMH B mojpaszeneHusix baHka,
OCYIIECTBJISIONIMX ONEPAIMU KPEIUTOBAHUS (DU3MUECKUX JIMII, ¥ MOCISAYIOIEro akienTa baHKkoM MOTy4eHHbIX
HNYK.

3.9.1.3. mnocne mnoamumcanus MYK KimeHT wmeeT BO3MOXKHOCTh COXPAaHHTh WX Ha COOCTBEHHOM
YCTpOICTBE, a B TEUEHHU CPOKa JEHCTBHS KPEAUTHOTO JOr0OBOPA — HAIIPABUTB'’ Ha aJipec SIEKTPOHHOM IIOYTEL,
yKa3biBaeMblid KJIMEHTOM MY MHUIUUPOBAHUM TAKOHM OIepaIinu.

3.9.2. IlpoBenenue kpenuTHbix omepauuii B Cucreme «COepbank OnHiailH» UM € HCIOJIB30BaHUEM
DJEKTPOHHBIX TEPMHHAIOB Yy MApTHEPOB OCYIIECTBISIETCS C ydeToM TpeOoBanmii [lopsinka mpemocraBiieHUs
ITAO Coepbank yciyr depe3 YnaieHHble kaHaybl oOciayxuBanus ([Ipunoxenne 1 k YcioBusM GaHKOBCKOTO
00CTyKUBaHUS).

4. BAHKOBCKHE OIEPALINH I1O CYHETAM, BKUIIAJIAM U OMC

4.1. Kimuent o00s3yeTcsi pacropsbKaTthesl JICHEKHBIMH — CPEJICTBAMHM, JIPArollEeHHBIMH — METaJlIaMH,
HaxomsmumMucs Ha ero Cuerax B baHKe, B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickont denmeparum,

15 KpeuTHbIE TIPOIYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpeAUTOBaHus banka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

186 KpeuTHBIE IPOIYKTHI, O KOTOPBIM JIOCTYITHA yKa3aHHAsk BO3MOXHOCTB, ONIPEIENSIOTCS YCIOBMAMM KPEAUTOBaHUs baHka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

Y TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.
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O6ankoBckuMmH TnpaBuinamu u JIbO, a Takke JloroBopoM O0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETA,
nmoroBopoM OMC, 3akinroueHHBIME B pamkax J[bO.

4.2. Knuent obsasyercs He mpoBoauth o Cueram Kapt/Bkinagam/OMC /Cuetam omnepanuy, CBSI3aHHBIC C
BEJICHUEM MPEANPHUHAMATEIBCKON eSTeIbHOCTH.

4.3. bank ocraBnseT 3a co00l MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMpEACISTh U
U3MEHSTh TlepedeHb OaHKOBCKHX omepaluid U (QYHKIHA, KOTOphie MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cuertam /Bkiajam B banke, yepe3 YnaneHHbIC KaHaAJIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATH JIMMUTHI Ha
CYMMBI OTEpPaIii, OCYIIECTRISIEMBIX Yepe3 Y TalleHHbIC KaHAIIbI 00CITYKUBAHHS.

4.4. KiveHT yBeIOMIICH O TOM, YTO B OTHOIICHHH HEKOTOPHIX OaHKOBCKHX OIEpallHid, OCYIICCTBIIIEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYT TPHUMEHSATHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMAaTUBHBIMH akTamMu Poccuiickoii ®enepanuy, BHYTPCHHUMH MpaBWIAMU H
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATEKHBIX CHCTEM, dYepes
KOTOPBIC TAKUE OTICPAITUH OCYIICCTBIISIOTCS.

4.5. Onepauun IlepeBonoB aeHexHbIX cpencTB co CueroB /BknanoB Knmenra Ha npyrue Cuera/BKiajpbl,
oTKphIThIe Ha uMs Knuenra B banke, a Taxoke B IoraiieHne KpeanToB, BBIAAHHBIX baHKOM, IpeiycMaTpuBarOInX
muddhepeHIMPOBaHHBIA CIIOCOO TOTAIIeHus, Yepe3 YJalleHHbIe KaHalbl OOCITY>KWBAaHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ Ilopsakom npenocrasienust [IAO Coepbank ycnyr yepe3 Y aaneHHbIE KaHAIBI O0CITYKUBaHUSD»
(ITpunoxernne 1 k YcimoBusiM 0aHKOBCKOTO OOCTYXHBaHHS), PYKOBOJCTBOM IO HCIONB30BaHUID MOOHIBHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOro 0anka) u «PykoBomcTBOM Mo wmcmonb3oBaHuio «CoepbaHk
Omnnaiiny, pasmemaemMbiMu Ha O¢uimanbHoMm caiite banka u [amsaTkoit mo 6esomacnoctu ([Ipunoxkenue 2
YcnoBusiM 6aHKOBCKOTO O0CITYKHBaHUS).

4.6. Onepauuu CHATHS U BHECEHUS] HAJMUYHBIX IEHEXKHBIX cpeldcTB mposoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOcmyxuBanusi, [lompasnmenenust banka, uepe3 npyrue (QUHAHCOBBIE YUPESKICHUS U
NpUHAUIeKAale UM OaHKOMAaThl, PUHUMAIOIINE K OOCITYXHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKylo Kapry
Knuenra; no Bknagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBombl IeHEXHBIX cpeAcTB ocymecTBisIoTes co Cuera Kaprer Knmenta: wepes [loapaznenenus
banka, Ycrpoiicta camoobcnyxuBanusi banka, Cucremy «Coepbank Onnaiiny, SMS-6ank (MoOuibHBIH 6aHK),
Kontakrheiii Ilentp banka; co Cuera Bkimama, Cuera: udepe3 Ilompasnenenus banka, Cucremy «CoOepOaHk
Omnnaitn», Konraktueii Llentp Banka, YcrpoiictBa camoo6cenyxuBanus®; ¢ mcnonpzoBanneM BusHec-KapThl

KinenTa: uepes Cucremy «Coepbank OHiaiiny.

4.8. Onepaunu o OMC mnpoBogsatcs uepe3 [lompasaenenus banka, a Takke B YIaJCHHBIX KaHaax
obOciyxuBanus (3a uckimodenneM KonraktHoro LlenTtpa banka, D1eKTpOHHBIX TEPMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoGuIIEHOrO 0aHKa)).

4.9. Omnepanuu 1Mo MepevrciIeHuto (CIUCaHNI0) AEHEXKHBIX cpeacTB co CueToB/BKiIanoB Kinenra, a Takxke
orepaluy IO IEPeBOJy ACHEXKHBIX CPEICTB CO cUYeTa KOPIOpaTHMBHOro KiueHTa baHka ¢ McHoib3oBaHHEM
BusHec-kapThl, OCYLIECTBIAIOTCS UCKJIIOYUTEIBHO Ha OCHOBAHUU 3aSIBIICHUS, MOPYUYEHUS! W/WIN PaCIOPSHKEHUS
Knuenra, opopmiienHoro no ycranosiaenHoi bankom ¢opme, noxnucannoro KimmeHToM coOGCTBEHHOPYYHO, 1160
COCTaBIIEHHOTO C HMCIIOJIb30BaHUEM croco00B MneHtndukanuu u Ayrentudukanmu, onpeaenenuasix B0, ecnu
MHOE HE ycTaHOBJEeHO JloroBopoM Ha BbIIyCK M obOciyxuBaHue nederoBoit kaptel ITAO CoOepbOank. Kiment
nopy4yaeT baHKy cOCTaBIsTh W TOJIMUCHIBATH PAaCUYETHBIE JOKYMEHTHI, HEOOXOAWUMBIE IS OCYIIECTBICHHUS
olepanuii Mo NepevrciIeHNIo IEHEXHBIX cpeacTB co Cuera/Bkiaza/ cueTa KOPIOPAaTUBHOTO KineHTa baHka, Ha
OCHOBAHUH YKa3aHHbIX JTOKYMEHTOB.

Onepanus 3akpeiTust BKiaga/Cuaera Kiinenrta depes Y najieHHble KaHabl 0OCITYKHUBaHUS (32 UCKIIOYEHUEM
Konraktroro Ilentpa banka, DIeKTpOHHBIX TEPMHUHAIOB y TapTHepoB, SMS-0anka (MobOuiapHOTO OaHKa))
OCYILECTBIISIETCS. Ha OCHOBaHMM pacmopsbkeHusi Kimenra Ha 3akpbiTue Bkiana/Cuera, oOpMICHHOTO 4epes
VY nanenHsle kaHanbel oOcmyxuBanus (3a uckimodenneM Konrtaktaoro Llentpa banka, DIeKTPOHHBIX TEPMHUHAIIOB
y nmapTHepoB, SMS-6anka (MoOuibpHOTO OaHKa)) ¢ MprUMeHeHHeM cpeacTB UnenTudukanuu u AyreHTrdukanumn
Kimnenra, onpenenennsix JIbO. B pacnopsbkeHnn ykassiBaeTces WHGOpPMAIUS O 3aKpbiBaeMoM Bkiane/Cuere, a
takke o Cuere wnm Bkimage Kimenra ans mepeuyucieHdss OcTaTKa JIEHEKHBIX CPEICTB C 3aKPBIBAEMOTO
Bkiana/Cyere (pu ux Hajau4uun). PacniopsbkeHne Ha 3akpbiTre BKiIaga/CueTa, IpOoTOKOJ TPOBEICHUSI OTIepaInii B

18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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COOTBETCTBYIOIICH aBTOMATH3MPOBAHHON cHCTeMe baHKa, IMOATBEpKAAIONIUi KOppekTHYI0 MmeHTudukammio u
Ayrentupukanuio KireHnTa u coBepIlieHue ONepalii B CHCTEME, SBIISIFOTCS JOKYMEHTaMH, MOJITBEPIKIAIOIIIUMU
Bosien3bsiBNeHUe KimenTa o 3akpeiTin Bkiaga/Cuera.

4.10.Ilpu mnposenenun omnepanuii mo Cueram/BKiIajaM uepe3 YJalicHHbIE KaHaIbl OOCITYKUBaHUS
(yctpoticTBa camoobcnyxuBanus, Cucremy «Coepbank Onnaiin»y, SMS-6ank (MoOubHBIN 0aHk), KOHTaKTHBIH
Hentp banka, DNeKTpOHHBIX TEPMHUHAJIOB y MApTHEPOB) MPUMEHSIOTCS Tapudsl, meHCTByIOmnEe Ha MOMEHT
00paboTku onepanuu bankom. B ciyuae mpoBeneHus onepamnuy B BaliOTe, OTIMYHON OT BamoThl Cuera, baHk
MIPOM3BOANT KOHBEPCHIO CYMMBI OTI€paIliiy 10 Kypcy baHka, meHcTByromeMy Ha MOMEHT 0OpaOOTKH orepanun
Bankowm.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HANMYHOM TNOpAAKE OO MyTeM BHECEHHS] HATUYHBIX
JEHEeXHBIX CPEICTB CYMM B BajloTe, OTAMYHOH OT BamoTel Cuera, baHK TpPOM3BOAMT KOHBEPCHIO
MOCTYNHBIIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melcTByromeMy Ha MOMEHT oOpaboTku bankom omepanuun
3a4YKCIICHUS ICHE)KHBIX CPEICTB.

4.12.TlpoBenenue omepauuii C HCHoidb30oBaHHeM KapTbl uepe3 ycTpoiicTBa caMOOOCTYyXKHBaHUS,
IPETyCMOTPCHHBIX HACTOSIIMMH Y CIOBHAMH OaHKOBCKOTO OOCITy)KMBaHHS, MOXXET OBITh OTrpaHHYCHO B
OaHKOMaTax APyrux OaHKOB.

4.13.Omnepanu ¢ wucnoib3oBaHueM KapTel uepe3 VYjaaneHHblE KaHaibl OOCTYXKMBaHUS CTAHOBSTCS
JIOCTYTIHEI 711 X TipoBeieHust KimeHToM He mo3maHee pabodero IHs, clieayronlero 3a mnHeM 3akimrouenus b0,
6o 3a nHeM Beigaun Kmmenty Kapter, B cirydae ecnu KimmeHT nmommydaer ee mocine 3akmodenns J1bO.

4.14.TlpenocraBnenne yciyr, npeaycmoTpeHHbix JBO, ocymiecTBiseTcss TONBKO B Cllydae YCICHIHOM
Wnentudukanun nu Ayrentudukanun Kinenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukamus Kimenra bankom ocymiectsisercs:

— 1pu nposeleHun onepauuu udepe3 IloapaspeneHus baHka - Ha OCHOBaHUU INPEABSIBICHHON
Knuentom KapTbl w/mnm Ha OCHOBaHHM JOKYMEHTa, YIOCTOBEPSIOIIEro JHMYHOCTh KimeHTa,
w/mnn ~ buomerpuueckux — mepcoHadbHbIX — gaHHBIX  Kimenta;  Kimment — cumraercs
UACHTU(QHULIUPOBAHHEIM B CIIydae COOTBETCTBHS WH(OPMAalLMH, HAaHECEHHOW/3amMCaHHOW Ha
Kapry (marautHyto mosocy Kaptel, B Mukponpoueccop Kaptel, nuneByo ctopony Kapter),
W/WIIM COOTBETCTBUSI PEKBH3HUTOB JIOKYMEHTa, YIOCTOBEPSIOUICTO JHYHOCTh, WH(POPMAIUH,
coneprkamieiics B baze manapix baHka, w/mnm Ha OCHOBaHWHW OTBETa OT aBTOMATH3WPOBAHHOU
cucteMbl baHka o creneHM cxoxecTn bromeTpuueckux NepcoHaIbHBIX JaHHBIX KimeHra c
buomeTpuieckuMu nepcoHaIbHBIMU JaHHBIMU, UMEIOIUMuUcs B baze nanusix banka,

— mpu nposeneHun omnepanuid yepe3 Cucremy «COepbank Omiaiin» - Ha ocHoBaHuM JlormHa
(Unentudukatopa monap3oBatelis) W/uian bruomeTpruueckux NmepcoHaNbHBIX NaHHBIX KimeHTta;
KnuenT cuuraercs ulieHTUUIMPOBAHHBIM B citydae cooTBeTcTBUs Jloruna (Mnentudukaropa
noJb30BaTensi), BBeaeHHoro Kimenrom npu Bxozae B Cucremy «Coepdank OHaiiH» u/Wiau npu
camocrosTenbHOU peructpanuu Knuenrom MobunmbHoro npruiioxennst banka Ha MoOwmiIsHOM
ycrpoiictse, Jloruny (Mnentudukaropy mojib3oBatelis), coaepxkamiumcs B base nanueix banka
W/WIIM HAa OCHOBaHUM OTBETa OT aBTOMATHU3UPOBAHHOW CHUCTEMbI baHKa O CTEIEHH CXOXKECTH
bromeTrpryecknx mnepcoHaNbHBIX AaHHBIX KimeHTa ¢ bromeTpudeckMMH MepCOHAIbHBIMHU
JaHHBIMH, UMCIONTUMUCS B baze manHbIx baHka,

— TIpU TPOBEJICHUU OIlepaluii yepe3 YcTpoiicTBa camooOciykuBaHust baHka - Ha OCHOBaHUH
npenbsasiaenHord Kimmenrom Kaprter n/unm bruomerprnyecknx nepcoHanbHBIX AaHHBIX KineHTa;
Knuent cuuraercs HMIOCHTUQHUUUPOBAHHBIM B  CJIy4ae COOTBETCTBUS  HMH(OPMAIH,
HaHECEHHO/3amMcaHHo Ha MarHuTHyro mojocy KapTel mnm B mukpormporeccop Kaprsi,
uHpopmaiuy, coxaepxkameiics B base manHbix banka W/uiaM Ha OCHOBaHMHM OTBETa OT
aBTOMATHU3HPOBAHHON cHUCTEMBI baHKa O CTeneHu cxokecTH bruoMeTprnyeckux NnepcoHaIbHBIX
naHHbix KimenTta ¢ buoMerpudeckuMu INEpPCOHAIBHBIMM JAHHBIMH, HMeEroIMMHcS B baze
JIaHHBIX baHka;,

— B KonraktHoMm llenTpe banka - Ha ocHoBaHuu HOMepa Kaptei/uactu Homepa Kaptel u/mmm mo
dbamunu, wMeHH, oT4ecTBy (npu ero Hamwuuu) Kimenra (mpu oOpamenun Knnenra B
KonraktHeiii Llentp banka), Ha oCHOBaHMM HOMepa MoOwmiIbHOro Tenehona Kimenra,
3apEruCTPUPOBAHHOTO IS AOCTyMa K SMS-0anky (MoOmibHOMY 0aHKY), U UMEHH H OTYECTBA
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(nmpu ero Hamumumm) Kimenrta (mpu ocyiiecTBieHud baHkOM wHCXomsiiero TeaehOHHOTO
3BOHKA); HH(OpMaIys, MoTyueHHas B pe3ynbTare MneHTuduKammm, 10JKHa COOTBETCTBOBATh
uHpopMaIuu, conepxkanierics B baze qanHbix banka;

npyd TOpoBeleHHH omepauun uepe3 SMS-6ank (MoOunpHBIA 0aHK) € HCHOJIB30BAHHEM
3anpocoB — Ha OCHOBAaHWM HOMEpa MOOWIBHOTO TeleoHa, COMEPIKAIErocs B COOOIICHHH,
MOJIy4eHHOM BaHkoM.

4.16.11pu npenocrasnenuu ycayr B pamMkax 1bO Ayrentudukanus Knuenra bankom ocymecteusiercs:

MpHY NpoBeieHnH onepanuit yepes [loapazaenenus banka - HAa OCHOBaHUM BBOJIAa MPABUIBLHOTO
IIMH w/vam Ha OCHOBaHUH IOJIOKHUTEILHOTO OTBETa OT aBTOMAaTHU3WPOBAHHON cucTeMbl banka
0 CTENEeHU CXOXKeCTH bromeTpryecknx nepcoHanbHbIX JaHHBIX KinenTta ¢ buomerpuueckumu
NEepCOHANBHBIMU JTAaHHBIMH, HUMelomuMuca B base nmanHeix banka, w/uiaum Ha OCHOBaHHUH
JIOKYMEHTa, YIOCTOBEpSIONIer0 JIMYHOCTh Kimenta w/wimm myTem BBoja KimeHToM Ha
TepMuHale/MOOWIbHOM paboueM Mecte paborHuka banka koma, momydenHoro B SMS-
coobmienun ¢ Homepa 900 Ha HoMep MoOMIBEHOTO Tenedona KiueHra, 3aperncTpupoBaHHOTO
st goctyna k. SMS-6anky (Mo6unbHOMY OanKy) B ciyuae, ecmu ans Kaprer Knmenrta He
3aperucTprupoBan HoMmep TenedoHa i moctyna kK SMS-6anky (MobOunsHOMY 0aHKY), KOJ
HarmpaBJisieTcss Ha HOMEp MOOWIBHOTO TenedoHa, yKa3aHHBIH B 3asBICHWH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlIieHUN 00 n3MeHeHnu napopmannu o Kimenre;

mpu mpoBeneHWH omepanwii udepes Cucremy «COepbank OwHnaitH» - Ha OCHOBaHUHU
INocrossHHOTO Taposs w/wiau OJHOPA30BBIX MApOJiel W/WIU Ha OCHOBAHHH IOJOXKHUTEIHLHOIO
OTBETa OT aBTOMAaTU3MPOBAaHHOW cHcTeMbl baHka O CTEneHu cX0oxecThu buomeTrpuueckux
MEpPCOHANBHBIX JaHHbIX KimeHta ¢ buoMeTpuuecKMMU MNEPCOHATBHBIMU  JAHHBIMU,
uMmeromumucs B baze nanueix banka;

NpY TPOBEJCHHUU Olepaluii yepe3 YcTpoiicTBa camoobciyxxuBaHus baHka - Ha OCHOBaHUH
BBoja mpaBuwibHoro [IMH wunm Ha OCHOBaHMHM  MOJOXHUTEIBHOTO  OTBETa  OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHKa 0 cTemeHH CX0KecTH buoMerpuieckux nepcoHalbHbIX
nanHblx Knmenra ¢ buomerpumueckuMu nepcoHalbHBIMU JaHHBIMH, HUMeomuMucs B base
nanHbIX banka, n/unu mytem BBoga Kimentom B YcTpoiicTBe camoo0cyxuBaHus banka kona,
nosrydeHHOro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOmIBHOTO Tenedona Kimenra,
3aperucCTPUPOBAHHOTO s goctyna Kk SMS-6anky (MobuibHOMY 0aHKy). B ciywae, ecnu st
Kaprer Knmenra He 3apeructpupoBaH Homep tenedoHa mnst jgoctyna K SMS-OaHKy
(MobunmsHOMY 0aHKy), KO HampaBisieTcss Ha HOMEp MOOWIBHOrO Telie)OHa, yKa3aHHBIA B
3asBneHnn Ha OAHKOBCKOE OOCIY)XHMBaHHE WM B 3asBICHUM 00 M3MEHEHWH MHPOPMALUH O
Knmenre;

B KonrtaktHom IleHTpe banka — Ha ocHOBaHuWM mpaBWIbHON KoHTponmbHOU WH(pOpMAIUU
Knuenrta, Koga kiueHTa W/winm OTBETOB Ha BONPOCH O NEPCOHAIBHBIX AaHHBIX KimeHrta,
conepkammxcst B base nanHeix BaHka n/wiM Ha OCHOBaHMHM TIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
naHHbIX KnmeHra ¢ bromerpumueckMMy NepCcOHATBHBIMHA JaHHBIMHM, MMeomuMucs B base
JaHHBIX baHka,

NpY TIpoBeJIeHnH orepaiuy yepe3 SMS-6ank (MoOMIsHBIN 0aHK) ¥ HCIIOIB30BaHUU 3alIpOCOB
— Ha OCHOBaHWHU HOMEpa MOOMIILHOTO Tesie()OHa, COAEPIKAILErocsi B COOOLICHNH, TOJIyYeHHOM
bankom.

4.17.06pabotka bankom brnomerpmdeckux mepCOHANBHBIX JaHHBIX Tpu WaeHTHQukammm u

Ayrentuukanuu Knnenta baHkoM ocymiecTBiseTcs TONBKO Npu Hanuuuu y banka cormacust Knuwenrta Ha
00paboTKy ero buomeTpuyeckuX NEepCOHaNbHBIX AaHHBIX B MHCBMEHHOH QopMe, a Takke NpU HaIUYUH
TEXHUYECKOM BO3MOKHOCTH.

4.18.KnueHT cornamnaeTcsi ¢ TeM, YTO MIPUMEHsIeMbIe TIPH COBEPIICHUH orepanuii B pamkax 15O MeToabl

Unentnduxaunu 1 AyTeHTU(UKALMN SBISIOTCSA TOCTATOYHBIMU M HAaJUIEXKAIMM 00pa3oM MOJATBEPKIAIOT IpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne nadopmanuu mo Cueram, Briagam, OMC Kiuenra.

4.19.baHK UMeeT NpaBo 0TKa3aTh B MIPOBEJICHUH OTIEPAIIUK WIIH TIPEAOCTaBIeHUU nHpopManuu o Cueram,

Bknazam, OMC Knuenra B ciyyae ecin Knuent ne MUnentudunuposan n He AyTEeHTH(QHUUUPOBaAH B MOPSIKE,
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MPEeTyCMOTPEHHBIM Y CIIOBHAMH OaHKOBCKOTO OOCTYXMBAaHHS, a TakKe eclii cymMma PacxogHoro ImMuTa mO
Kapre wnmm ocratka 1o BKIaAy HENOCTATOYHA MJIsS TIPOBENCHHUS OMNEpalidl W CIHCAHUS KOMHCCHUH,
npenycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkKACHUEM (DakTa coBepiieHUsi KIMEHTOM orepariyu sIBJISETCS MPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3UpPOBAaHHON cucreMe baHka, NOATBEPXKAAFOLINI
KoppekTHyo Unentudukanmro n Ayrentudukanuio KirenTra u coBepiieHne omneparyy B CUCTEME.

4.21.baHk uMeeT MpaBo TPEOOBATH MPEABSIBICHUS JTOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh, B CIyYasiX,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMU TPABHIIAMH, & TaK)K€ MPU BOSHUKHOBEHWH COMHEHHU B IPABOMEPHOCTH
rcnonab3oBanus Kaptel.

4.22.CTOpOHBl TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecrevyeHus: WHPOPMAIMOHHON 0e30MmacHOCTH,
uCrosb3yeMble mpHu moakimtoueHun Kimenra k ycnyram banka, mepemade Knuenty CpeacTB AocTyna u mpu
OCyIIEeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
oOCITy>)KMBaHHs W TpeIHa3HAYCHHBIM Uil yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKIIMOHUPOBAHHOTO JAOCTYINA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TarxoKe IMOATBEPIKICHHS aBTOPCTBA U ITOUIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.Knuent o0s3aH obOecriednTh 0e30macHOe, HCKITIoYarollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BAHHE,
xpanenrne CpeacTB J0CTyMa, MPEAYCMOTPEHHBIX YCIOBUSMH OaHKOBCKOTO OOCIY)KHMBaHUsS, HE TepenaBaTh
CpenctBa goctyna tperbuM jaunam. B ciydae yrparsl Cpeacts noctyna, [IMHa nnm KapTel, a Takxe B ciiydae
BO3HMKHOBEHHUS PHCKA HE3aKOHHOTO Hcnoib3oBaHus Cpeacts noctyna win Kaprsl, KinuenT o0s3aH HemenneHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.24 Knuent moxet opopMuTh B baHke mopyueHne Ha EPHOANYECKOE ITePEUHCICHUE ICHEKHBIX CPENICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpenenax pacxogHoro numura o Cuery KapTel), K KOTOpoMy 0QOpMIICHO MOpYydYEHHE, C yUETOM
CpoKa JeiicTBUSI 0O(OPMIICHHOTO TOPYYEHHUSL.

4.25.baHK HE HECeT OTBETCTBEHHOCTH 3a ommOku KnmeHTa mim ny0nmMpoBaHrE KaKOTO-THOO W3 JTaHHBIX
UM TIOPYUYEHHH WU pacropsbkeHnid. B cmydasx He0oOOCHOBAaHHOTO WM OMHMOOYHOTO mepedncienns KimeHtom
JICHeXKHBIX CpeACTB moiydarensiM KIHMeHT caMOCTOATEeNbHO YpPEryJaupyeT BOIPOC BO3BpaTa CpPEACTB C HX
HOJIy4aTeIIsIMU.

4.26.1lopyuerns Knuenra Ha IlepeBox neHexHBIX cpeacTB co CueTop/BKianoB KimeHTa HCIOMHSIOTCS
bankom He mo3zmHee ciemyromero pabodero IHsS IoOcie JaThl OGOPMIIEHHS IMOPYYEHMs, €CIH HHOH CpOK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHUH.

3auncieHre NeHEeXKHBIX cpencTB Ha (Cyera mojydarerneid Ipy MPOBENSHUH OIepaluii B3HOCA HAIINYHBIX,
nepeBoga Mmexay Cueramm KimeHta yepe3 YjaneHHble KaHanbl OOCITy:KMBaHWS baHKa OCYIIECTBISETCS HE
MO3/IHEE CJICAYIONIETO pabovero JHS 3a JIHEM COBEPILICHHUS ONepallnu.

4.27 Ilnatexxn M TmepeBOnbl, MOCTynamoumme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisitoTes bankom Ha cooTBercTBYrouMid Cuet/Bkinan KiveHnTa He o3Hee clenyromero padboyero JHs mocie
JTHS 3a9HCIIEHHUS] COOTBETCTBYIONIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKH 3a4HCIICHUS He
IPEAyCMOTPEHBI IOTOBOPOM O 3a4MCIICHHH JICHEXHBIX cpecTB Ha Cuera/BKiaapl (GU3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIULI.

4.28.11natexxn M mepeBobl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETbUX JIMI[ B JAPYTUX KPEAUTHBIX OpraHm3zanusax (Haxoasmuxcs B Poccuiickoir @enepanmmu wim 3a e
TIpeJielaMy) OCYIIECTBISIFOTCS C YYeTOM Mpa3JHUYHBIX ¥ Hepabouwx qHei B Poccwiickoit denepanyu u B TOU
CTpaHe, B KOTOPOl NPOMCXOMUT KIMPUHT W/WIM 3a4YHUCICHUE JIEHEXKHBIX CPEICTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4YasX, YCTAHOBJIEHHBIX 3aKOHOAATENBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILECTBIISTH CIMCAHUE IEHEXHBIX cpeaAcTB co Cueros/BkianoB Kimenra 6e3 kakux-mmuoo
MOpYy4EeHUM niu pacnopsbkeHuit Knvenra.

4.30.bank mmeer mpaBo 3anpaimmBaTh y KiieHTa TOKYMEHTHI U HHYI0 WH(POPMAIIUIO, HEOOXOJUMYIO IS
OCYIIIECTBIIEHHSI BaJIOTHOIO KOHTPOJS B COOTBETCTBUM € 3aKOHOJaTenbCcTBOM Poccuiickoit denepanuu. KnueHt
00s13aH TIPeaoCTaBIATh baHKy Kak areHTy BaJIOTHOTO KOHTPOJISA BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAIIHIO
00 ocymectBiaennn omepannid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
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®denepaliu CpoKH.

4.31.baHk MMeeT NpaBo 3ampaimiuBaTh y KiMeHTa IOMONMHUTENbHYIO HHGOPMAIHMIO M JOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH()OPMAIMI0O W JIOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOIONPUOOpETATENCH B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccutickoit denepariyu.

4.32.baHk UMeeT IpaBo He UCTIONHATH MmopydyeHue Kinenra B ciyvae oOHapyKeHUs OINOKH, JOTYIIECHHON
KnuentoM mpu yka3zaHWM TUIATEKHBIX PEKBU3WTOB, HE NPEIOCTABICHHS WM TpenocTaBieHns KimeHToM
HETIOJTHOTO KOMIUICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cllydyae IPOTUBOPEYHS OICPAIUN
3aKO0HOAATENbCTBY Poccuiickoit Peneparyn, 6aHKOBCKUM ITpaBHiIaM | ycIIoBHsAM [loroBopa.

4.33.baHK MMeeT MpaBO OTKa3aTh B BBIIOJHEHWH pacropspkeHust KimeHTa o coBepuIeHUH OIeparyy, 110
KOTOPO# He TIpeaocTaBieHsl HHPOPMaLUs U JOKYMEHTHI 1o 3ampocy baHka, mpeaycMmoTtpenHble DenepaabHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O npoTrBOIEHCTBUY Jierain3aluyl (OTMBIBAHUIO) JOXO/A0B, IMOTYYCHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JBO bank mpemoctaBnser KiueHTy BO3MOXHOCTH mostydath Beimucku w/mnu CripaBKu
(BHIBI CIIPABOK, TOCTYIIHBIX JUIS 3aKa3a, onpeaersaorcs: bankoM u pasmematorcs Ha OpunuanbHoM caiite banka
n\win B [loapasnenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCS Ji Brimuicka w/minm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHZE, TEM JHLOM/OpraHoM/OpraHu3anued, Kyxa OH
HaMmepeBaeTcst e€ IMpenocTaBuTh, T.K. Beimmucku u CnpaBku, odopmieHHble baHkoM B BHIE 3JIEKTPOHHOIO
JOKYMEHTa, C OIIEKTPOHHBIM H300pakeHHEeM TMe4yaTd W mnonanucu pabotHuka banka nHa CrpaBkax, He
MpeIHa3HAYeHbI [l IPEeIOCTAaBICHHS TPETHUM JIHLIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIMII/OpraHOB/OpraHHU3aIlfii B mMpuemMe BwImmucok
w/mmn  CrpaBoK, OQOPMIICHHBIX B TOPSAKE, TNPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBudi 0GaHKOBCKOTO
00CITy)KUBaHUSI.

5.4. Bemmucku/CripaBku npegocrasnsiorcsas Kinenty no Cueram/onepanusm B 1060M TeppuTopHaabHOM
OaHke.

5.5. Kinuent wmoxer momyuuth Beimucky/CrpaBky mpu yclioBud ycremHod Wnentudukanmm wu
Ayrenrudukanuu Kinenra:

5.5.1. obparuBmmcey B llompasmenenne banka, 6o odopmuB obOpamenne B KoOHTakTHOM IeHTpe
banka/na OdurnmansHom caiite banka, mubo Hanpaeus nmucbMo B bank ¢ ucnosibp3oBanreM Cucremsl «COepOaHK
Omnnaiin»/apeca 3JeKTpoHHON 1mouThl baHka, ykazanHoro Ha OduiuansHoMm caiite banka. Brimucka/CrpaBka
BbIIAeTCs/HanpasseTcs: KIMEHTy 110 €ro »KeTaHuo OJHUM U3 CIIEAYIONUX croco6oB?:

- B BHJE JJIEKTPOHHOIO JOKYMEHTa IO aApecy MIEKTpOoHHON mnouThl KnueHra, ykazanHHoMy KnmeHtom B
3asIBJICHUU YCTaHOBJICHHON bankom (opmel (3asiBiieHre Ha OaHKOBCKOE 00CITy)KMBaHKE/3asiBIICHUE HA U3MECHEHHE
uHpopmanuu o Kinnenre, nnoe 3asBieHue, ycraHoBineHHOH bankom ¢opmel, opopmiernnoe Kiimentom B pamkax
JB0O). Beimucka/CripaBka He COAEPKUT n300paxeHue neyatu banka u noanucu padoTHrka baHka;

- Ha OyMaxHOM Hocutene npu au4yHol siBke Knuenra B [loppasnenenue banka. CripaBka COJEpKHT OTTHCK
nevaru/mramina banka u noanuck paboTHuka banka. Beimucka HE COACPXKUT OTTHCK Iedatw/mramna banka u
noanuck paboTHrka baHka;

- Ha OyMa)XKHOM HOCHTEJNE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KieHTOM B 3asiBI€HNN yCTaHOBIEHHON
bankom ¢opmel (3asBieHue Ha OaHKOBCKOE 0OCiIy)KrBaHKe/3asBlieHHe Ha M3MeHeHrne nHdopmanmu o Kimenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knuentom B pamkax JBO). CnpaBka conepxut
OTTHUCK Ievatw/mtamina banka u moanuck paboTHuka banka. Beimucka He CONEPXHUT OTTHCK IeyaTH/IITaMIIA
banka u nojanuck paboTHrka banka.

5.5.2. BOCHOJB30BAaBIINCH ABTOMATU3MPOBAHHOW yciayrod mno ¢opmupoBanuio Breimmcox/CnpaBok B
Cucreme «C6epbank Omnaitn»?l. Beimucka/Cripaska opopMIIsETCS B BUIE SJIEKTPOHHOTO J0KyMmeHTa. CripaBka

% TIpu Hanvunu TeXHUUECKOH BO3MOKHOCTH.
20 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
2! TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
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CONEPKHUT M300pakeHne nedatd banka m moanmcu paGoTHMKa Banka?’. BeIMucka He CONEPKUT H300paKEHHE
nedaTu banka u moamnucu pabotHuka banka.

KIHeHT caMOCTOATENBHO COBEpHIACT ACHCTBHUS MO coxpaHeHuio/pacneuatke Beimucku/CrpaBku U3 CHCTEMBI
«Coepbank OHnaitHy.

5.5.3. BOCHOJB30BABIIMCh ABTOMATU3UPOBAHHOW yciayrodl mo ¢opmupoBanuto Beimucok/CnpaBok B
VerpoiicTBax camoobceimykuBanus banka®. Kiment Moxer pacnedarath Beimucky/CnpaBky Ha OyMakHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIEKAIllee HCIIOJIHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHU
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u yenosusamu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3Mm,
BO3HUKIIIHME 110 HE 3aBUCAMIMM OT baHka MpUYMHAM W TIOBJIEKINNE 32 cO00M HECBOEBPEMEHHOE ITOYYCHUE WIIH
Henonryuenne Knnenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnpaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHHUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHMS 1
ceTelt cBsA3U, cOOM MPOTPpaMMHOTO 0OECIICUCHHS TTPOIIECCHHTOBOTO IEHTpa W basbl maHHBIX baHKa, TEXHHUYECKUE
cOOM B IUIATSXKHBIX CHUCTEMax), a TAaK)Ke B WHBIX CHUTYaIUsAX, HaXOJIMIHUXCs BHe cdepbl KOHTpons baHka,
MOBJICKIIIUX 3a OO0 HeBbImoiHeHUe bankom ycnosuii JIBO w/umu 10roBopos, 3akiarouyaeMbix B pamkax J1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a wuckaxkeHwne OtueroB mo Kapre/ Bemmcokx/CrnpaBok —wimm
HECAaHKIIMOHUPOBAHHBIA JTOCTYIl K HAM TPETBUX JHI] IIpHU nepenaye mo cetu VHTepHET Ha aapec 3JIEKTPOHHOU
nmouthl KiMeHTa, yKa3aHHBI B 3asBICHUM YCTaHOBJICHHOW baHkom ¢opmbl (3asBicHHEe Ha OaHKOBCKOE
o0nyxuBaHue/3asBiacHre 00 M3MeHeHUu WHpopMmarmu o KimeHTe, MHOe 3asBICHHE, YCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinnenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam uH(opMmamms o Cuerax Kiwmenra, Kapre,
KonTposbroii uapopmarmu Kimenra, Jlorune (Maentudukarope nonp3osares), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KiIMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOpMAUH B KaHAJIAX CBSI3H BO BPEMsI MX HCIOJIb30BAHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uHopmamms o Kapre, [IMHe, KonTtponbHo#
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Konme kimmeHTa CTaHeT W3BECTHOM WHBIM JIMIAM B pe3yibTare HeJ0OpPOCOBECTHOrO BhINOJIHEHHs KimeHToM
YCIIOBUHN MX XPaHEHHS U UCTIOIB30BaHMSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasxX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBuwiamu 1 [1bO mponenyp bank He MOr ycTaHOBHTH (pakTa BBIAAYM PACHOPSKEHHS HEYNOJIHOMOYEHHBIMU
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHCHUE WJIM HEHAJUICKAIIee WCIOJHEHHE CBOUX
obszarenscTe o JIBO B ciywae, ecnam Haaiexariee WCIIONHEHHE OKAa3aJloCh HEBO3MOXKHBIM BCIIEACTBUE
00CTOSITETTLCTB HEMIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPH JAaHHBIX YCIOBHIX
00CTOSITENBCTB (Jajiee — OOCTOSTENBCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, TMOXapbl, CTHUXWUHBIC OCACTBUs (3EMIICTPSICCHUE, HABOJHCHHE, YparaH), MacCOBbIe 3a00JIeBaHHUSI
(ommmeMun), 3a0acTOBKH, BOCHHBIE JEHCTBHUS, TEPPOPUCTUUECKHE AKTHI, JHBEPCHH, OTPaHHUUYEHHS IEPEBO3OK,
3aMpPETUTCIILHBIE MCPBLI TOCyAapCTB, 3aIlpPE€T TOProOBBIX onepaunﬁ, B TOM 4uCJI€ C OTACJIbHBIMHU CTpaHaMWy,
BCJIC/ICTBUE MPUHATHUS MEKYHAPOIHBIX CAHKIMU U JPYTHe, HE 3aBUCSIIUE OT BOJIU CTOPOH OOCTOSTEIBCTRA.

6.7. bank He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTL YCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMH, a TAKKE 3a COOTBETCTBUEC HX YCHOBI/Iﬁ Tpe60BaHI/I$IM
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIIauMBaeT CTpaxoBOC BO3MCIICHHUC 110 JOrOBOpamM
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAaxXoOBOTO Clly4das.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HebInonHeHus: Kirentom ycnoswuii J[BO.

22 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
23 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
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6.9. OrBerctBeHHOCTs banka mnepen KimeHTOM orpaHnumBaeTcs JOKYMEHTAIBHO IOATBEP)KICHHBIM
peallbHbIM YIIIepOOM, BO3HUKIINM y KiMeHTa B pe3y/ibTaTe HEMpaBOMEPHBIX ACHCTBUMN Wi Oe3melicTus baHka,
JEMCTBYIONIETO NMPEeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHOCThIO. Hu mpu kakux oOctositenscTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a kKakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNymIEHHYIO BBITOAY), AaKe B Cly4yae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCe omepanuu, npoBogumbie B [lompasnencHusx banka, depes
VYerpoiictBa camooOcyxuBanusi, Cuctemy «Cobepbank Omnnaitn», Konraktaeii llentp banka mocpemctBom
SMS-6ank (MoOWIBHBIN 6aHK), DIEKTPOHHBIE TEPMUHAJBI Y TAPTHEPOB, C MCIOIB30BAHHEM MPEyCMOTPEHHBIX
YcnoBusMu GaHKOBCKOTO 00CITY)KUBaHUs CpeACTB ero MneHTudukanuu u AyTeHTU(UKAIINY.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pesynpTaTe Hapymenus Knuenrom ycioBuid wim monoxkeHuit JIbO wim 3aKkoHOAATENBHBIX, WM HOPMAaTHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUHU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obs3yercss mH(pOpMupoBaTh baHk 00 W3MEHEHWH MAaHHBIX, YKAa3aHHBIX B 3asBICHHUU, B
TEUYECHHE CEeMH KaJleHIApHBIX JHEW C JaThl MX W3MCHCHHs, a TaKKe TMPeloCTaBUTh B bBaHK JOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U NMACTIOPTHBIX JaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYLIECTBIISITH BHICOHAOIIONCHUE, €CIM HHOE HE
HPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHWSX W Ha CBOMX YCTPOWCTBaxX B IeNsAX obecreueHWss O€30MacHOCTH M HaJIekKallero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIB30BAHBI B KAYECTBE JOKA3aTEIBCTB B IIPOIECCYaTbHBIX JCHCTBUSAX.

8. MPOYME YCJOBHUA

8.1. KnmeHT cornamaercss ¢ TeM, 4yTo baHK MMeeT MpaBO HANpaBIATH 1O aApecy pEerucTpaluu/aapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AIEKTPOHHOH MOYTH JIMOO MO HOMEpaM TeledOHOB, B
TOM YHCJIe, [0 HOMEpaM Tele()OHOB COTOBOW CBA3M, (hakCOB, yKa3aHHBIX Kimentom B 3asBieHUH MO0 B MHBIX
JOKyMeHTaX, opopMIIsieMbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPEJOCTAaBIICHHUS OTAEIBHBIX (PHMHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase undopmuposars KinreHTa 0 HaCTYIUIEHMHM CPOKOB MCIIOIHEHHSI 0053aTENbCTB
Knuenta mnepen baHkoM 10 mMOrameHuio 3aJ0JDKEHHOCTH, a TaKK€ O BO3HHKHOBEHMH IPOCPOYECHHOM
3aJ0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
TesieDOHHBIE TIEPETOBOPHI, IOYTOBBIE OTHpaBlieHHs, TelerpadHble coobmenus, SMS-cooOmenus, Push-
YBEIIOMJICHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSAM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3W H/UJIH C HCIIONIb30BaHUEeM ceTr MHTepHeT.

8.3. KimenT o0s3yercst ymiaunBaTh KOMHUCCHM M MHBIE IUIATHI, yCTaHOBIEHHBIE baHkoM 3a GaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, u4To baHk wuMmeer mpaBo Ha 00pabOTKy m000H uHpoOpMamH,
OTHOCSIIIENCSl K TePCOHANbHBIM JaHHbIM KiMeHTa, B TOM YuClie, YKa3aHHOH B 3asBIICHUH, W/WIM B WHBIX
JOKYMEHTaX, NpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBeTCTBHHM c DemepalbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE IHOOOTO
JIeHcTBUS (OTepaliy) WK COBOKYITHOCTH JIEUCTBUI (omepaliuii) ¢ HCIOJIb30BaHUEM CPEJICTB aBTOMATH3AIMH UITH
0e3 HUCIOJIb30BaHMsl TAaKUX CPEJACTB C MEPCOHANBHBIMH JaHHBIMHU, BKJIOYash cOOp, 3aluch, CHCTEMAaTH3aLHMIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHUE, N3MEHEHHUE), M3BJICUEHHUE, UCIIONb30BaHuE, 00€3THINBaHuE,
OIIOKMpOBaHUE, yaJeHue, YHUUTOXKEHHE TIEPCOHAIBHBIX JIaHHbBIX, a Takxke Tepenaqy (mpenocraBieHue, JOCTYI)
NEPCOHANBHBIX TaHHBIX TPETHUM JIMLAM (B TOM YHCIIE, U1l 00paboTKH Mo mopyueHuto baHka), AeHCTBYIOIINM Ha
OCHOBaHMH areHTCKUX JIOTOBOPOB WJIM MHBIX JI0TOBOPOB, 3aKJIFOYEHHBIX MK ¢ bankom?,

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B IIETISX:

24 [lepeyeHb opraHM3alMil — IOPUIMIECKHX JIHL, C KOTOPEIMH BaHK COCTOHMT B JOTOBOPHBIX NMAPTHEPCKMX OTHOLIEHHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- IPOTHO3UPOBAHUS U MOHUTOPHHTA MoTpeOHOCcTel KireHTa B ycimyrax/cepBucax/mpoayKTax, MPeloCTaBIIEMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIIyT/CEPBUCOB/TIPOAYKTOB baHka, a Takke NpeABapUTEIbHONW OICHKH BO3MOXKHOCTHU
npeaocTapicHus: KueHTy HOBBIX MTPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCIIyTrax/cepBrUcax/MpOayKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHE)KHBIX CPEICTB, a TaKXKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIeHUs HECaHKIIMOHUPOBAHHOTO aoctyna k Cyeram w/wim
BKiIamaM KimieHTa, KOHTPOJIS 32 MPHUHHUMACMBIMH MEPaMH 10 OOCCTICUCHHIO O€30IMacHOCTH W 3allMIIEHHOCTH
HH()OPMAITMOHHBIX cucTeM baHka.

bank numeer mpaBo NPOBEPUTH JOCTOBECPHOCTH NPEACTABICHHBIX Kauenrom MEPCOHAJIILHBIX JaHHBIX, B
TOM 4YHuCJI€, C HCIOJb30BAHUCM YCIYI' JpPYrux OIepaTropoB, a TaKKC HCIIOJIb30BATh I/IHq)OpMaIII/IIO 0
HEHCIIOJIHCHUU W/HIIH HCHaJICKAIIEM HCIIOJTHCHHUHU JTOI'OBOPHBIX 00513aTeNBCTB IIpu paCCMOTPEHHUHU BOIIPOCOB O
MMPpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIFOUCHHUU HOBBIX JOTOBOPOB.

Knuent cormamaercs ¢ TeM, 4TO IMpPHU HEHUCIIOJHEHUH WM HEHaAJeXalleM ucnoiHeHuu KiueHtom
o0s3aTenscTB 110 [loroBopy, baHk BnpaBe nepenaBate nepcoHaybHbIE NaHHbIE KineHnTa, ykazaHHbIe B 3asBICHUN
U mosyuyeHHble baHKOM B X0z1€ MCIOJIHEHUsS 0043aTesbCTB 10 JloroBopy, IOpUANYECKUM JIUIAM, NEHCTBYIOMIIM
Ha OCHOBAHHMHU Aar€éHTCKUX HJIUM MHBIX OTOT'OBOPOB, 3aKJIHOUYCHHBIX UMHU C bankowm ¢ [CJIbI0 OCYHICCTBIICHUSA 3TUMHA
JUUAaMU ACHCTBUM, HAPABIEHHBIX HA B3bICKAHKME MPOCPOUCHHOH 3a0JKeHHOCTH Kitnenra.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydae BbIABICHHS bDaHKOM NOZO3PUTENBHBIX WU
MOIIICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MobusHOTO TenedoHna, Unentuduxarop Kinunenra, nanasie o0 Mo6uinsHOM ycTpoiictBe KinenTa, ['eono3unun) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHpopmarmonHas 30Ha» (000 «bU3o0n», agpec:
105066, r. MockBa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B mLemsiX OCYIICCTBICHHS MEPONPUSATHHA I10
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornmacue KnmeHta Ha 00pabOTKYy NEepCOHANBHBIX NAaHHBIX JEWCTBYET B TEUEHHE BCETO CPOKa
nercteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaienus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
ILGI‘/'ICTBI/IC corjraCusa CHUTACTCA MPOAJICHHBIM Ha KaXXbIC CICAYIOIINUE MATH JICT IIPHU OTCYTCTBHUH CBGILGHI/Iﬁ O €ro
ot3biBe. Cornacue Ha 00pabOTKy MepCcOHAIbHBIX JaHHBIX, COTJIACHE Ha MOJydyeHrne oT baHka WHPOPMAaIMOHHBIX
¥ PEKIAMHBIX COOOMIEHHH, B T.4. 00 ycimyrax «CereneM bank» OO0, moxer ObITh 0TO3BaHO KiMEHTOM B
000 MOMEHT IMyTeM IMepeaadyun BaHKy IIOAIIMCAaHHOI'O KinnentoM mucLMEHHOTO 3ad4BJICHUSA, IIPU 3TOM bank
HUMEET MPaBO MPOAOJKUTE 00pa00TKY IMEePCOHANBHBIX JaHHbIX 0e3 cornacus KiineHTa B ciy4asix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIHCTBOM.

Cornacue Ha monydenue ot [laptHepoB Banka®® MHPOPMAIMOHHBIX M PEKJIAMHBIX COOOIIEHUH MOMKET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM TOoauy MMCbMEHHOTO 3asiBlIeHHs 00 OT3bIBe B baHk.

Knuent ynonnomouuBaer bank:

8.4.1. ucnonp3oBaTh mMepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npeniokeHuit
banka, uHpOpMAIIMOHHBIX U PEKIaMHBIX COOOIIeHM 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepanusix mo Cyeram KireHTa myTeM opraHU3amyy MOYTOBBIX PACCHIIOK, PacChIIIOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JEKTPOHHOU mourte B agpec KnmeHrta, a Takxke B HeNsxX
npefocTtapnenuss KimeHTy cBeqeHHH O TpOBOAMMBIX omepanusx mo Cueram; wH(GOpMAalWuU, CBA3aHHOH C
ucnonnenrem JIbO, myrem HampasieHuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Bommcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenoctaBiATh HHPOPMALIMIO O TIEPCOHATBLHBIX NaHHBIX KiMeHTa TpeThel CTOpOHE, ¢ KOTOPOH y
baHka 3akiO4eHO CcoOIVIAlleHHE O KOH(PUIECHLIMAIbHOCTH, B LEJAX OCYLIECTBIECHHUsS Tele(OoHHON cBs3U ¢
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHui 00 ycimyrax banka;

% «Certenem bank» 00O (agpec: Poccuiickas ®enepaums, 125040, r. Mocksa, yi. Ilpasapl, a. 26) BXOAMT B TpyIILy

kommannii CoepbaHka

% 000 «Supexc.MapkeT», aapec: T. Mocksa, yi1. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», ampec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.
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8.4.3. mpenocrapnate I[laptHepy banka wHbopmaimio o KiueHTe s OCYLISCTBICHHS PETUCTPAlldU B
mporpamMmax 1o BeITycky Kapt, mpoBomumbix bankom u IlaptHepamu banka mo BeiOpanHomy KimenTom
KapTOYHOMY MPOJYKTY, HeoOxoaumyto i ucnonderus J1bO;

8.4.4. nns ueneil xpaHEeHUs JOKYMEHTOB, COJICPIKAIIUX IMEpCOHAIbHBIC NaHHbe KimeHTa, a Takxke st
CO3/aHMSA M XPAaHEHWS MX IIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHBIE JOKYMEHTHI CHEeIHaIN3uPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akiroueH 7oroBop 00 OKa3zaHUH YCIYT U COTJIAIIeHHe O KOHPUICHITHATEHOCTH;

8.4.5. mpenocraBnaTh HHPOPMALMIO O TIEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbel CTOpOHE, C KOTOPOH y
banka 3aKI04EHO corjalleHue O KOH(QUAEHIMAJIbHOCTH, B LEJSX OCYLIECTBIEHHs nepcoHanuzauuu Kapr,
BbITyckaeMbIX Kinenty bankom;

8.4.6. mpenocTaBiATh UHGOPMAIMIO O MEPCOHATBHBIX MaHHBIX KiMEeHTa TpeThell CTOPOHE, ¢ KOTOPOH y
Banka 3aKki1r04eH areHTCKUH JI0TOBOP U COTJIANICHUE O KOH(MUACHIIMAIBHOCTH, B IIENIAX NpeaocTaBieHus Kiuenry
KPEIUTHBIX OTYETOB C HCITONb30BaHueM CrucreMbl «CoepOank OHmaitay;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSM, C
KOTOphIMU y baHKa 3akiltoueHBl COOTBETCTBYIOIIME JOTOBOPHI Ha BHINONHCHUE bankoMm (yHKIUI cTpaxoBoro
areHra, B MeJsIX ImpeaocTaBieHns KIneHTy yciyr mo 3aKiII0YeHHI0 JOTOBOPOB CTPaxXOBaHUs C UCTIOIH30BAHUEM
Y narneHHBIX KaHAIOB 00CITYKUBAHUS;

8.4.8. B 1enAX peanu3anuy AOTOIHUTEIHHBIX MEP MO MPOTHBOACUCTBHIO MOIIEHHHYECTBY MPEJOCTABIIAT
uHpopMario 00 aboHEHTCKOM Homepe MoOwiIpHOTO Tenedona Kimenrta omeparopam MOIBIKHON
paguoTeneOHHOM CBS3M (Hamee — OMepaTopbl CBA3M) W TONYy4YaTh OT OIEPAaTOPOB CBA3M B OTHOLICHHH
abOHEHTCKOro HoMepa MoOuIbHOrO Teedona Kinnenrta nndopmanuro o ciaeayromux pakrax?’;

— 0 (akre 3amens SIM-kapTsl Ha MoOunbHOM yeTpoiicTBe Kinenra;
— o ¢akre cmeHbl aboHeHTcKOoro HOMepa (MSISDN) Knuenra;
— 0 (akre mpekpaieHus ncronb3oBanus abonenTckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe paCTOPKECHHUS C ONEPATOPOM CBS3H JOroBOpa 00 okazaHWM KIIMEHTY yCIyr CBSI3M I10
nannuatuse Knenra;

— 0 (hakTe pacTOpKEHUs C ONEPAaTOPOM CBSA3U JOTOBOpa 00 OKazaHWU YCIIyT cBsi3M KimeHTty mo
WMHUIMATHBE OllepaTopa CBA3H;

— 0 (akTe HaMMYMSA BPEAOHOCHOTO NPOrpaMMHOIO obecrieueHrss Ha MOOMIBHOM YCTPONCTBE
Knnenra;

— 0 (akre cmensl IMEI MobunbHoro ycrpoiicta Kinenra;

— 0 (akTe MOAKIIOUEHHOW YCIyrd Mepeajpecalid BbI30Ba M COOOLICHHA K aO0OHEHTCKOMY
HoMepy (MSISDN) Knuenra.

bank BripaBe MHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre odopmieHns KimmeHToM HACTOSIIEro cormacus B
bauke;

8.4.9. obOpabatsiBaTh MHMOpManHio 00 onepaunsax Kimenra, coBepuieHHbIX B pamkax Hactosmero JbO B
Heisix HanpasieHus KiMeHTy WHIMBHIyalbHBIX IpeAIoKeHH/pekoMeHannii baHka ¢ wncnosis3oBaHHEM
Cucrtemsl «CoepOank OHIalH».

8.4.10.cobupath U 00OpabaThiBaTh JIOOBIC NEpCOHANbHBIC naHHbie (manee — [1J[H), pa3meleHHBIE B
commanbHbIX cersax (OnmuoxmaccHukM, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, nHa uHTepHeT-OpTanax Asuto, ABro.py, LIMAH, Jlomodona, SuperJob) B Iensx omnpeneicHUs
unTepecos KimenTa s popMupoBanus 1 HanpasiieHUs KilneHTy nepcoHalbHBIX MPEAIOKEHUH;

8.4.11.u TlaptaepoB bamka®® o6paGareiBate I1/IH, ykasaHHble B 3asBieHud KIMEHTa W/WIM WMHBIX

AOKYMCHTAaX, MPEAOCTABJICHHBIX BaHKy B CBs3HU C 3aKJIIOYCHHEM I[BO, BKJIIOYas JTIOObIe M3MEHEHHS B OTHOIICHUN

2 Tlpu ycnoBHM TEXHMYECKOW peaiu3allid M HAJIWYMM COOTBETCTBYIOIIETO JIOTOBOPA C ONEPATOPOM  TOJBHIKHON
panuoTeneOoHHON CBS3H.

8 000 «Supexc.MapkeT», aapec: T. Mocksa, yi1. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», ampec:
197374, r.Carkr-IlerepOypr, yn. CaBymkuHa 1. 126 nurep 6, nomemenue 53-H; OO0 «PA «Munpekc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.
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HUX, B ICTISIX U CHOCO6aMI/I, YKa3aHHbBIMH OaJI€C B HACTOALIICM IMOAITYHKTE.

ITon o6paboTkoii (B aBTOMaTH3UPOBAaHHOM BHIE W 0€3 MCIOJB30BaHHS CpeacTB aBToMarm3aruu) I11a
MOHUMAIOTCSL CJICAYIOIIUE NEHCTBUS, coBepmaemble ¢ [IJ[H: cOop, 3amuch, cucTeMaTH3alus, HAKOIUICHHUE,
XpaHEHUE, yTOUYHEeHUE (OOHOBJICHHE, N3MECHEHUE), U3BIICUCHUE, UCTIOIb30BaHKE, 00E3TNYNBaHNE, OJIOKUPOBAHUE,
ylIaneHue, yHUUTOXKEeHHE, Iiepeada (peIocTaBiIeHue, JocTyI, oOMeH) Mex 1y bankom u [laptHepamu banka.

Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- npenoctarBieHue KIMeHTY: WHAMBHIYalbHBIX TPEUIOKCHUH W PEKIAMHBIX MAaTEPUAIOB, BKITIOYAs
I[eJIeBbIe peKJIaMHble, HH)OPMAIMOHHBIE U WHAWBHIYaJIbHBIC MPEIIOKEHUS 10 MPOAYyKTaM | yciyram baxka
n/wmu  llaptHepoB baHka, myrem HampaBieHHsS COOTBETCTBYIOIIEH wWH(MOpMArui dYepe3 JIO00W KaHal
B3aUMOJICUCTBUS;

- MPOBEJICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETHHTOBBIX HCCIEIOBAHUN U OMPOCOB, B TOM YHUCIIE
0 KOHTPOJTIO KadecTBa yciyr banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 0053YIOTCS YPEeryJaupoBaTh CIIOPHI U MPETCH3UH, BO3HUKAIOIIUE B CBS3H C HCIIOJIHCHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxenus KimmeHToM Kakoi-1u0O0 CHOPHOHM cuTyalmu, cBsi3aHHOW ¢ ero CueTamu B
banke, KnueHT nomkeH He3aMeAIUTENbHO YBEIOMUTH 00 3TOM baHK myTem mojady MUCHMEHHOTO 3asIBICHUS B
Ilonpasnenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEpbl MO YPETYIMPOBAHUIO BO3HHUKIIEH CIOPHOH CUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTarax pacCMOTPEHHs €ero 3aseieHud. [l yperynmpoBaHUsS
BO3HUKIIEH cropHOi cuTyauuu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
COTpYAHMKOM baHka.

8.8. B ciydae ecnu kakoe-nmu6o u3 nojoxeHwid HacTosmero JbO sBusercs nim cTaHOBUTCS HE3aKOHHBIM,
HEJCUCTBUTEIIBHBIM HWJIM HE IIOJIB3YIOUIUMCS CyJCOHOM 3aIlMTOM, 3TO HE 3aTparMBacT JCHCTBUTEIHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB

9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYCHHS CPOKA.

9.2. KimeHT Bnpase B JItOOOH MOMEHT pacToprHyTh Hactosmui /15O, yBeIOMHB O JaHHOM HaMepeHUH
bank myrem nojauu B bank nuceMenHoro 3asBienus o pacropkenun 15O mo dopme, ycranoBiieHHOH baHkoMm.

9.3. bank BmpaBe B OJHOCTOpPOHHEM mopsanake pactoprayts ABO mnpu otcyrctBum y Kimenta
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUN KIIMEHTOM YCITyT, OTKPBITBIX/TIpeAoCcTaBIsieMbIx B paMmkax /b0, mucsMeHHO
yBenoMuB KireHTa o cBOeM peleHu .

9.4. B ciyuae nony4enusi bankom nucemenHoro 3asBienust o pacropxkenun I1bO Knuenra, bank umeer
npaBo OOBSBUTH HEACHCTBUTENLHBIMH M OslokupoBaTh Bce KapTol, BbimymeHnHsle KimeHTy (BKIIOUas
nornonHuTenbHbie KapTsel), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kimnentom B bank.

9.5. B ciyuae nonyuenus bankom 3asBnenus o pacropskennn JbO Knuenra nposenenue onepauuii uepes
Cuctemy «CbepOank Onnaiin» nu SMS-6ank (MoOunbHell 0ank) Onokupyercs. Komuccun, panee yriaueHHbIE
banky, He BO3BpaIlalOTCS M HE YYUTHIBAIOTCS B CUET MOTAIICHUS 32/I0JDKEHHOCTH Tiepei baHKoM.

9.6. Pacropxenue J1BO sBisiercs ocHoBanueM 1yist 3akpeiths CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cuera/Bkiansl KimeHTa B ycTaHOBIEHHOM mopsake B coorBerctBuu ¢ JBO,
3aK0HOAATeNbCTBOM Poccuiickoit Penepanyy 1 6aHKOBCKUMH TPaBUIaMH.

9.7.1. 3akpeitue CuetroB Kapt ocymiecTBiisieTcss B TMOpPSJIKE, YCTAHOBICHHOM «YCIOBUSIMH BBITyCKa W
oOciyxuBanus nedetoBoit kapTsl IIAO CoepOaHK».

9.7.2. 3akpeiTHe BKIaA0B KJiMEeHTa OCYIIECTBISETCS B TOPSAKE, YCTAHOBIEHHOM «YCIIOBUSMH
pasMmerienus BkianaoB B [IAO COepOaHK» U COOTBETCTBYIOIIMM JIOTOBOPOM O BKJIAJIE C YY€TOM OCOOCHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymiecTBisieTcss B TOPSJAKE, YCTAHOBIEHHOM «YCJIOBHSAMHU pPa3MEIECHUS
nparorieHHBIX MeTauioB B IIAO Coepbanky.
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9.7.4. 3akpeiTie «COeperarejabHOr0 CueTay» OCYIIECTBISACTCS B IOPSAKE, YCTAHOBICHHOM «Y CIOBHSIMHM
oTKpBITHA «COeperaTeIpHOro cueTay U CoBepIIeHus onepanuii o Hemy B ITAO CoepOanky.

9.7.5. 3aKpbITHE HOMUHAJIBHOIO CYETA JUIsl 3aYMCIIEHUSI COLIMAIIBHBIX BBIILIAT OCYIECTBISAETCS B
HOpsI/IKE, YCTAaHOBJIEHHOM «Y CIOBUSMHU OTKPBITUS M COBEPIIECHUS ONEpalyil 10 HOMHUHAJIBHOMY CUETY
JUIS 3a4MCIICHNs COUMANbHBIX BITLIAT B [ITAO COepbank».

9.8. Ilpu Hanmumm Ha 3akpeiBaeMoM Cuere KapThl JIEHE)KHBIX CPEICTB, OJOKUPOBAHHBIX JJISI UCTIOTHEHHUS
pacnopspkenuii mo Cuery KapTel, mpuHATEIX baHKOM K HCIIONHEHUIO J0 TOJMYYCHHUS 3asBICHHS Ha 3aKpBITHE
Cuera Kaptel, Cuer 3akpbIiBaeTCs MPU YCIOBUH MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
Takux pacnopsbkeHui, Cyet 3aKphIBaeTCs MOcie UX ucnoinenus bankom.

9.9. B cnyuyae nomyduenust bankom 3asBienust o 3akpbituu Cuera Kaptel, Bce KapTel (B ToMm uucie,
JIOTIOJIHUTENbHBIE ~ KapThl), BBINyIIEHHBIE K  3akpeiBaeMoMmy  Cuery, OJOKHPYIOTCS, OOBSBISIOTCS
HEJICHCTBUTEIBHBIMU U TIOAJIEKAT Bo3Bpary Knuentom B bank.

9.10.C momeHTa 3aKkpbeITHs baHKOBCKHMX cueToB/BKIagoB KimeHTa OTMEHSIOTCS JUINTEIbHBIC MOPYYCHHUS
Knmenra k coorBerctByromM Cueram/Bkianam, bank mpekpamiaeT NpHHAMATh K HCHONHEHUIO IUIATEKHBIC
NOpY4YeHUs] U HMHble pachopsbkeHust KimeHrta, W mpekpamaeT 3a4ucisatb Ha Cuera/BKiIaabl MOCTYMArOIIUE
JICHE)KHBIE CyMMBI M BO3BpAIllaeT MX B aapec OTIPABHUTENS HE MO3JHEE CICAYIOIIEro 3a JIHEM IOCTYIUICHUS
CpeICTB pabovero THS.

9.11.bank Bo3BpaiaeT KiIMEeHTy OCTaTKM JICHEKHBIX CPeACTB Ha ero CueTax/Bkiajax B baHke HaTMYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpyueHus KiMeHTa cpeiacTBa MEpPeUrCHsSIOTCS Ha JAPYrou
Cuet/BKIIAL.

9.12.3akpeiTue Cuera KapThl He BiieueT mpekpaineHus oOsi3anHOcTH Kimenrta moracuts mepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 oIulaTe koMmuccuii banka.

9.13.CtopoHBI TpU3HAIOT, YTO B ciydae pactopkeHus [IbO, oTaenbHBIE IOTOBOPHI, COTMAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKitoueHHble Mexnay banmkom u Kimentom/ ycraHoBneHHble baHkKoM,
PETyHPYIONIUE OTKPhITHE U OOCIY)KUBAHUE OTICIIbHBIX BUIO0B CUETOB, MPENOCTaBICHHE OAHKOBCKHX YCIYT U
NPOAYKTOB, NPOJIODKAIOT AEHCTBOBATh KaK CAMOCTOSITEJIbHBIE JOTOBOPBI, COIVIAIICHUS M NpaBwia (YCIOBHS)
00CTyKIBaHMS.

10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Crenyromye [TpunoskeHus SBISIFOTCS HEOThEMIIEMOH YacThi0 Y CIIOBUI OaHKOBCKOTO 0OCITY>KUBAHHS:

10.1.ITpunoxenune 1 «llopsmokx mpenoctasnenus IIAO CoepOank ycnyr yepe3 YOajneHHbIE KaHAaJIbl
00CITy)KMUBaHUS;

10.2.Mpunnoxkenne 2 «llamsiTka 1m0 0€30MACHOCTH TIPU  HCIOJL30BAaHUM Y IAJICHHBIX KaHAJIOB
obcyxuBanus bankay.

10.3.IIpunoxenune 3 «lIpaBuna 3eKTPOHHOTO B3aMMOCHCTBUSD.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jlns uenei mposeneHus omepanuid mo Cueram KimenTa depe3 YmaneHnple KaHanbl oOciyxuBanusd, Kiuenty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm nommapax CILIA, wmm eBpo, K KoTopoMy BhimyckaeTcst Kapra. Beimyck
KapTel ocymiecTBiseTcs B COOTBETCTBHH C «YCIOBHAMHU BBITycKa W oOcmyxuBaHusi aeberoBod kapTel [TAO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs IO COTIACOBAaHUIO C
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Knment
MOJy4aeT BO3MOXXHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepaumn wwim mony4yarb WHGOPMALUIO MO
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (nanee-YKO).

B ciyyae ecnu y Knnenra yxe umeercs aedcTByromas ocHoBHas JlebetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeinyiieHHas k Cuery B pyOssx, nanHas Kapra Moxer ObITh HCIONB30BaHa B KauecTBe CpencTBa J0CTyma K
IPOBEICHHIO OTepanuii yepe3 Y naieHHbIC KaHAIBI 00CITYKHBAHHSL.

1.2. KiHMeHTy IIpeIOCTaBIsETCS BO3MOMKHOCTH IIPOBEIACHUS ONEpanuii’ u/wim 1odydeHus HHPOPMALUU 110

CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOciyxxuBanus (nanee — Ilopsinok). Yciayrn nmpenocTaBisliOTCsS NpU YCIOBHM IMOJOXHUTENbHOW Vaentuduxanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJliesieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBislIOTCS HPU YCIOBHM  ITOJIOXKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mmbo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN A qoctyna kK SMS-
6anky (MoOunbHOoMy Oanky) o Kapre nnu ykazanssiii Kiimenrom B 3asBneHnn Ha 0aHKOBCKOE 0OCTyKMBaHHE, IIPH
ycnoBun ycnemHod Wnentudukanmm u AyreHtudukanmm KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yciayrnm mnpemocTaBisIOTCS HpW  YCIOBHM THOJIOXKUTENbHOM HMneHtudukaunum u
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee AaHHBIHN akient) banky, u bank nMeeT mpaBo
0e3 monomHUTENBHOTO akienTa Kinuenra Ha ciincanue co Cuera TuiaThl 3a TPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.

29 3a ucKIIOYEHHEM MPOBEIEHHs ONepalluii I0 BKIaAaM, oOpMIEHHs TOBEPEHHOCTH 110 BKIajam/cueTaM (GpU3HUECKMMH JIMIAMH
B Bo3pacTte oT 14 mo 18 ner
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1.6. KumeHT cornmamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanus banka, uepe3 SMS-6ank (MoounbHblil 6ank), Cuctemy «Coepbank Onmnaiin» B
KadyecTBe IabjoHa AJs MPOBEACHUS B mocienyromeM KineHToMm omepanuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxuaocTu nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wunuimartue Kimenta. KimeHT caMOCTOSTENBHO BBIOMpPAET JAHHBIM CIOCOO TONTYYCHUS
YBEIOMIJICHHH B IOJIb30BATENbCKUX HAaCTpoikax MoOmIbHOTO mpritokeHus: banka B COOTBeTCTBUH
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHOM Ha OpuimaasHOM caiiTe
banka.

— mo uannmatuBe banka mrs KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTpOHCTBO,
B TOM 4HCJIe B paMkax Yciyru YBemomiieHHs mo kaprte. O daxre Brmodenns Kimenty Push-
yBenomienni bank umHpopmupyer Kimmenta B SMS-coobmenun. Ilpu stom Kinuent moxer
CaMOCTOSITETIbHO M3MEHHUTh CMOco0 TomydeHus yBeraomieHui ¢ Push-yBegomumenmit Ha SMS-
COOOIIEeHUsI MyTeM H3MEHEHHUsS MOJB30BATENIbCKUX HacTpoek MoOwmipHOTO mprioxenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaoMm calite banka.

B ciydae HeBo3MOkHOCTH HampaBineHUs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositensctBaM (y Kimenra otcyrctByer ceth «HTepHET» U T.11.), bank HampaBmsier SMS-coobiieHre Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY GaHKY).

Push-yBeomiieHne otoOpaxaercsi Ha SKpane MOOWIBHOIO YCTPOWCTBA B BUJIE BCILIBIBAIOIIETO YBEIOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kiarenrtop o mMepax OezomacHoctu npu padore B YKO, puckax KineHTa u BO3MOMKHBIX
nocnencTBusx s KnueHra B ciydae HecoOMroAeHUsI UM Mep MH(POPMalMOHHON 0€30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-coo0mennii Ha HoMep MOOMIBHOTO TenedoHa KimeHTa, 3aperucTprupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MobunsHbIM TiprioxenneM banka, B Cucreme «CoOepbank OHaiitH», W/HIN WHBIMU CIIOCO0aMU, YCTAaHOBJICHHBIM B
JBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara KnmentoMm xomuccuu 3a nepefady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKiovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cnyuae, ecnu KinneHT ocymiecTBisieT NOJHOMOYHS €IWHOIMYHOIO HMCIOJHHUTEILHOIO OpraHa 3aeMIIuKa —
IOPUIMYECKOrO JIMIA, OH BIpPaBe IOANKCATH JIOTOBOP MOPYYUTENIbCTBA 10 00S3aTENbCTBAM 3aeMIUMKA -
ropuauaeckoro mna B Cucreme «Coepbank brusnec OHnaiiHy» ¢ HCHONIB30BaHIEM YCHIICHHON HEKBaTU(pUIIMPOBaHHON
9JIEKTPOHHON TOAMUCH 3aeMINMKa — FOPUIUYECKOTO JIHIlA, BBIMYIIEHHOW Y goctoBepstonuM neHtpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenscTBa KilmeHTa, NOANMCAHHBIA YCHJIEHHOW HEKBaJIM(HUIMPOBAHHOM
ANIEKTPOHHOM MOJIMHUCHI0 3aeMIuKa — opuauueckoro nuia B Cucreme «Coepbank buznec OHmaiiH», MpH3HAETCS
JOKYMEHTOM DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTENe, MOJANUCAHHBIM COOCTBEHHOPYYHOH ITOJAIUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIbHBIA BAHK)
2.1. UYepe3z kanan SMS-06ank (MoOunpHbIi Oank) Ha MoOuisHOM ycTpoiictBe KimeHTy npemoctaBisieTcs
BO3MOKHOCTB!

— mnonyuenus ot banka MH(popMamoHHBIX COOOIIEHN;
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— ormpasku B bank 3anpocos®.

2.2. YcnoBus pocryna k SMS-6anky (MoOunsHOMYy OaHky) ompezenensl B goroBope Kapter ITAO CGepOank»
W/WIIK B JOTOBOPE BKJIaJIa/cueTa B 4acTH monaydeHus: oT banka MHpopMamoHHbIX cOOOIEHHH.

2.3. bank mnpepoctaBiasier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpU HAJIMYAW TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHUS M1y baHKOM M oniepaTopoM COTOBOM CBSI3H.

2.4. Jna nonp3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycTpoiictBa KimeHTy HEoOxommmo
HaJIA4YHe MOoAKIoueHIsI MOOMIPHOTO yCTPOHCTBA K MOOWITEHOM (TIOABMKHOM paanoTeneOHHON) CBA3H.

2.5. Peructpamus HOMepa MoOwIbHOro TenehoHa s goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiectsiseTcs mo Kapram u/uinu 1o Bkiaam/cueTaM Ha OCHOBaHUHM 3asiBiicHus KineHra.

2.6. bBank nmybnukyet Ha OdurmanbHOM caiite baHka akTyanbHbIN TIepeueHb:

— OIepanyii ¥ 3ampocoB, A0cTynHBIX Kinenty ¢ MoOMIIbHOTO YCTpOIiCTBa,;

— omeparnuii mo Cueram/BKIIaaaMm, 1Mo KoTopsiM bank HampasisieT MHbOopMaImoHHbIe COOOIICHHUS.

bank wMeer mpaBo B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHUIO W3MEHUTH IEpPEUeHb 3TUX
oTIepaImii/3arpocoB

2.7. Ecmm mns moctyma k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWIEHOTO
TenedoHa:

— JUIs OIHOW WIIM HecKoNbKHX cBoux Kapt, To mpu odopmienun/monyuennn KireHToM eme ogHON
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) 1o HoBo# Kapte Oymer aBTomarmyecku (6e3
odopMiIeHHST 3asBICHHUS KIMEHTOM) NPENOCTaBICH II0 3aperuCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— Ui OJHOW WM HECcKONbKHX KapT, To mpu OTKpBITUM BKIaga/cdera, AOCTynm K SMS-OaHky

(MobOuieHOMY  OaHKy) 1O  BKJIamy/cuery  OyzAer MPEIOCTaBJICH aBTOMATHYECKH  IIO0
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOmnbpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBIICHUS);

— IS ONHOTO WM HECKOJBKMX BKJIQJIOB/CYETOB, TO MpPH OTKphITHH KimeHTom eme omHOTO
BKJIafa/cueta, noctyn K SMS-0anky (MoOunbHOMy OaHKy) O HOBOMY BKJIAy/cueTy OyneT
MIPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIpHOTO TenedoHa (6e3
odopmiieHust KimmeHToM 3asiBIIeHus).

Ecnmu nns mocryma k SMS-6anky (MoOwisHOMY Ganky) KimeHT 3apeructpupoBan oauH HOMEP MOOWIBHOTO
TenedoHa IS OJHOTO MJIM HECKOJIBKMX BKJIAJI0B/CYETOB (MIpH OTCYTCTBHH 1O Kapre 3aperucTpupoBaHHOTO HOMeEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOunbHOMy OaHKy), TO Tpu OGOPMICHHN/TIOTYYECHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). Peructparus Homepa MoOmibHOTO Tenedona no Kapre mist nocrymna k SMS-
0anky (MoOursHOMY OaHKY) OCYIIECTBISETCS HA OCHOBaHHH 3asBlieHHs KimeHTa.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK O MpeKpalleHnd KCIONB30BaHUS HOMEpa MOOWIBHOTO TenedoHa,
3aperuCTPUPOBAHHOTO IS AocTyna kK SMS-6anky (MoOuinsHOMY OaHKy). baHk He HeceT OTBETCTBEHHOCTH 3a yiepoO,
BO3HHUKIIUI B pe3y/lbTare HECBOSBPEMEHHOIO YBeIOMIIEHHsS baHka O TpeKpameHuH WCIIOJIb30BaHUS HOMepa
MOOMIIBHOTO TenedoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMH(opMalMoHHBIX COOOLICHWE TO KaHauam
nepefayn coOOIICHW, OCO3HaBasi, YTO TaKWe KaHAbl Nepenayn HHpopMalmu He SBISIOTCS O€30MacHBIMU, U
COrJIalIaeTcss HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HapylleHHEM KOH(WICHINAIBHOCTH, BO3ZHHKAIOIINE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Cosepmenune oneparuii yepe3 SMS-0ank (MoOunbHbINH 0aHK), B TOM 4mcie, cniucanue/[lepeBoj] NeHEeKHbBIX
cpeacts co CueroB Kapr Knmenta B banke na Cuera ¢Qu3MUeCKHMX M IOPUAMYECKHX JHI[ OCYLISCTBIACTCS Ha
OCHOBaHMHM monyueHHOro bankom Pacnopsokenns B Buge SMS-cooOmenust wium USSD-komanael (mamee —
CooOmieHne), HampaBlieHHBIX C  WCHOJb30BaHMEM MOOWJIBHOTO  ycTpoiictBa ¢  HoMepa  TenedoHa,
3aperucTpUPOBaHHOrO I goctyna k SMS-6anky (MobunsHOMY OaHKY).

30 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIMK HOMEpa MOOWIBHOTO TejedoHa Juisi aocTyma Kk SMS-6aHKy
(Mo6wmisHOMY 6anky) o Kapre
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2.11. KnueHT noaTBeprkaaeT, 4To noiydeHHoe bankom CooOlleHne paccMaTpuBaeTcss baHKOM Kak pacropspKeHHe
(mopyuenne) Ha mpoBeneHue omepanmii mo Cueram Kapt/Bknamam KimeHTa w Ha mpenocTaBlICHHE IPYTUX YCIYyT
banka, nomydyenHoe HenocpeAcTBEHHO OT Kinenra.

2.12. CooOrieHus B 31eKTpOHHO# (opme, HanpasicHHble Kimentom B bank depe3 SMS-6ank (MoOHIbHBIN OaHK),
UMCIOT IOPUIMYECKYIO CHIIYy JOKYMEHTOB Ha OYMayKHBIX HOCHTEJSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIHMCHIO
Krnmnenra, opopMIICHHBIX B COOTBETCTBHH C TPeOOBAaHHUSIMHU 3aKOHOATeNbCTBa Poccuiickoit @enepanuu, 1 MOPOKAAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHOocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIy>KUTh JOKAa3aTEJILCTBOM B CY/IE.

2.13. Ucnonnenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbId 0aHK),
ocymecTBisiercss bankoMm He mo3mHee pabodero  OHSA,  CIEAYIOMIEro 3a JHEM HONY4YeHHS  TaKoro
pacTopsDKEHUS/TIOPYISHHSL.

2.14. Tlpu mpoBenenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIOIB3YETCsl MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIb30BaHMs TPETHUMHU JIMIIAMUA HOMEpa MOOUIBLHOTO TeleoHa,
3aperucTpUPOBaHHOTO JUIsd gocTyna k SMS-0anky (MoOuIbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciyvae ykazaHus B CooOLICHUM HEBEPHOTO PEKBH3HTA TUIATEKA W/UITH CYMMBI IIJIaTeXa, a TaKKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
TUIaTEXa,;

— Mo MNpCTCH3UAM JIMI - BJIaJCJIbBLICB HOMCEPOB MO6I/IJ'H)HI)IX TCJ'IC(I)OHOB, 3aperuCTprupOBaHHbIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmennss Ha MoOuipHOe ycTpoiricTBO KimeHra, B cioydae eciid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIECHO
orepaTopoM MOOWMJIBHOW CBSI3M, OTCYTCTBYET IMOAKIIOYEHHUE K MOOWJIBHOW CBsi3u, MOOWIIBHOE
ycrpoiicTBo Knnenra HeqOCTYHO IMTENBHOE BPEMS U T.1I1.);

— 3a ymep0 u ¢akT pasrianieHus 0aHKOBCKOW TaiHBI, BO3HHKIIHNE BCIIEACTBHE jaomycka Kimenrom
TPETHPUX JIUII K HCIOJBb30BAaHHI0O MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOTO 3aperucTpUpOBaH
Kimmentom mnst moctyna k SMS-6aaky (MobOunsHOMY OaHKY);

— 32 TOCIIEACTBHS WCIIOJIHEHHUS PACHOPSDKEHUs, MepelaHHoro B baHK ¢ HMCHonbp30BaHWEM HOMEpA
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MoOunpHOMY 0aHKY), B TOM 4YHCJe, B Cllydae UCIIOJIb30BaHUs MOOHMIIBHOrO Tenedona Kimenra
HEYIIOJITHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpOWCTBa
HEYIIOJITHOMOUYEHHBIM JIUIIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
He3aBUCSIIMM OT baHka 0OCTOATENHCTBAM, B TOM YHCIIE IO NPUYMHE HE TpenocTaBieHust baHky
CTOPOHHHMH OPTaHU3alMsIMA HEOOXOMMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISTH KOHTPOJIb cMeHbl SIM-kapTbl 1o HoMmepy TenedoHa, 3aperuCTPUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwnbHOMYy 0aHKY), W, B Cilydae BBISIBICHHS TaKHX
(baKkToB, MPHOCTAHABIUBATH TpENOCTaBIeHUE yciuyr uepe3 SMS-0ank (MoOWIBHBIH 0aHK) 110
noarsepxkaeHus: Kinuentom cMensl SIM-KapThl;

— mpoBepATh GakT BiajgeHus KireHToM HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM IS JOCTyNa K
SMS-6anky (MoOuisHOMY OaHKy). B ciydae BbIsSsBIEHHs TpWUHAUICKHOCTH HOMepa TteiedoHa
TpeThEMY JIMILY WM MHOTO OTUYXJeHHUs HoMepa Tenedona bank nMeer npaBo otkazats KnneHry B
peructpaunu Homepa teiedoHa s gocryna Kk SMS-Oanky (MoOuinsHOMY OaHKY)/IpeKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TeiieoHa;

—  BBOaUTh B SMS-0anke (MoOunbHOM OaHKe) OrpaHMYCHHsS Ha COBEPIICHHE ONepalvii U Ipyrue
MEpHI U MOJIMTHKH 0€30MacHOCTH, HAalpaBJICHHbIE Ha COKPAIeHne BO3MOXKHBIX NoTeps Knuenra ot
HEIIPaBOMEPHBIX IEUCTBUN TPETHUX JIML;
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— mpexkpaTuTh goctyn Kk SMS-0anky (MoOunbHOMY 0aHKy) B ciiyyae HapyineHus KineHTOM CBOHX
o0s3arenscTB 1o Hactosmemy JBO;

—  MPUOCTAHOBUTH MJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOuisHOMY OaHKY) B Cy4ae BBISABICHHUS
bankom B nesrensHOoCcTH KimeHTa mpH3HAKOB COMHHUTENBHBIX ONEPAlUil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KireHToM nomonHuTenbHol nHpopManun (1okyMmeHToB) banky, B ToM umcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICIT MPOBOANMBIX 10 CUeTy orneparuii (CIeNoK).

2.18. Ocobennoctu 0hoOpMIICHHS JOTOBOPA CTPAXOBaHUS C MCIIONIb30BaHueM SMS-0anka (MoOUIbHOro OaHKa).

2.18.1. Cpoe cormacue BOCIOJb30BaThbcst SMS-0ankoM (MoOMIBHBIM OaHKOM) B HEISX O(GOPMIIECHHS JOroBOpa
cTpaxoBanus KimeHT moATBepskaaeT HanparienneM B barak CooOIIeHus ¢ yka3aHueM KOMaH/IbI.

2.18.2. Ha ocHoBanun 5Toii wuHpopmanuu bank otmpasiasier Knmenty CooOuieHue st MOATBEPKIACHHUS,
coJiep)kalliee CChUIKY Ha YCJIOBUSI CTpaxoBaHuWs, pasmeniaemble Ha OdunmansHoM caiite banka, pasmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeAHnEe 4 IIU(PbI HOMEpa KapThl), C KOTOPOi OyAeT OCYIIeCTBICHO
CIUCAaHHUE CTPAaXOBOH MpeMuM, u NMUGPOBON KOM JUIS MMOATBEPKICHUS PACIOPSHKCHUS HA TIEPEBOJ CTPaxXOBOU
MPEMUH.

2.18.3. Jlns 3akiaroueHHs AOTOBOpa cTpaxoBaHHs KIIMEHT JOMKEH O3HAKOMHUTBCSI C YCIOBUSIMH CTPaxOBaHUS U
Iocjie 3TOro MOATBEPAUTH COTJIACHE C YCIOBHSMHM CTpPaxoOBaHUs B COOTBETCTBUM C IapamMeTpami,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPKACHUS W/WH pa3MenieHHsiMA Ha OdunmansHoM caiite banka, a
TaKKe JaTh paclopspkeHne baHKy o mepeBojie CTpaxoBOW MPEeMUH B CyMMe, yKazaHHOW B CooOmeHun AJis
MOJTBEPKICHHUS, TOCPEACTBOM OTIIpaBKM B baHk oTBEeTHOrO Coo0urenust ¢ qu)pOBLIM kogoM. OTBeTHOE
Coobmienne ¢ TUppPoBEIM KOJIOM JOIDKHO OBITh oTnpaBieHo Kiuentom B bank B Tedenne 24 4acoB ¢ MOMEHTa
otmpaBku bankom CooOIIeH s TS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIIECTBICHHUS
MepeBoia ICHSKHBIX CPEACTB co cueTa KineHTa B 10Jb3y CTPaxoBOW KOMIIAHHH.

2.18.5. Ilpu momyuennn Coobmenus Knuenra ¢ uugpoBeiM kogoMm bank ocymiectisier 00paboTky uadpopManmu
1o noATBepxkaAeHHON KimeHToM yciayre mo opopMiIeHHIO OrOBOpa CTpaxOBaHMs, HE MO3]HEe pabodero aH,
crenyromero 3a qaeM nomydeHus ot Kimenrta CooOmienns ¢ mudpossim komoM. Ilo pesymbpratam o0paboTku
nHpopmanun bank nHampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO o
HEBO3MO>KHOCTH 3aKIIIOYEHUS JOTOBOpA CTPaXOBaHHA.

CrpaxoBast koMmnanus HarpasisieT KinueHty coobmienne 06 opopMIeHHH CTPaxoBOTO TOJIMCA U €r0 Pa3MEIIeHHUH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXOBOM KOMITAaHHH.

2.18.6. IIpoTrokon TmpoBeneHUs OIepaudid B COOTBETCTBYIOLIEH aBTOMaTH3MPOBaHHON cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHYI0 Mnentupukanmmio u  Ayrentudukanuio Kiwmenra, uudpoBoii Ko,
MOATBEPKIAIOMNKA o3HaKoMyeHHe KimeHTa co cTpaxoBBIM MPOAYKTOM, M corjacue KimeHTa ¢ ycrnoBHsIMH
CTpaxOBaHUs NOATBEPKAAIOT BoJien3bsBIeHnEe KineHTa 3aKkiIlounuTh IOr0BOp CTPAaXOBAaHMS M COIJIACHE C €To
YCIIOBHSAMU.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBopa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHueM Co0OIIeHUs U1 TOATBEPKICHUS.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0OaHK)» PEryIHpYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMU
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Y4YETOM
0Cc00EHHOCTEH, YCTAaHOBJICHHBIX HACTOSILUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY TI0 OTHOIICHHIO K TOJIOKEHHSIM
AHAJIOTMYHBIX Pa3JeNIOB JPYTHX JOTOBOPOB, 3aKioyaeMbiX bankoM u KiHMeHTOM, W Peryaupyrolux B TOM YHCIE
npepocTasieHue yeuayr uepes Cuctemy «Coepoank OHmaim.

3.2. Cucrema «Coepbank OHnaliH» 00ecreunBaeT:

— BO3MOXHOCTHb coBepiieHus Knuentom omepamnuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OTKpBITHIM B BaHke, a Tarkke okazanusi KiimeHTy UHBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIYTH);

— Jgoctyn kK wuHbopMmammu o cBoux Cuerax, BKIaJaXx H JPYTHX NPUOOPETCHHBIX OaHKOBCKUX
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NPOAYKTaX M YCIOyrax, a Takke K HMHPOPMALUHL 0 pacxomHoM mumuTe®? nmo BusHec-kapram
Kmuenta®, k japyroéi ¢uuancoBoii/HeuHAHCOBOW uH(OpManuu baHka/CTOPOHHUX

OpraHu3aIu;

— BO3MOXHOCTh cOBeplIeHUs KiMeHTOM omnepanuii Mo IepeBOaYy ACHEXKHBIX CPEICTB C
UCIIOJIb30BaHUEeM bu3Hec-KapThl B Mpejeiax JIMMHUTA PacXOJ0BaHMs JICHEKHBIX CpeacTB,
B cityvae ecnu KiimeHT siBisieTcst aepxkareneM busHec-kapThl;

—  BO3MOXHOCTH COBEPIIIEHHUS JCHCTBUI MO MOMy4YeHHIO OoT baHka, (opMUpPOBaHHIO, HAIIPABIECHUIO B
baHk ONeKTpOHHBIX MOKYMEHTOB (B TOM HHCIE IS LENed 3aKII0YeHHS JOTOBOPOB MEXIY
Kimuentom u bankoMm), a Takke IO TOJMUCAHUIO OJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM MOANUCH/TIPOCTOMN SIEKTPOHHOM moAnuchio> KinenTa (nanee — nelicteus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM 3J'ICI(Tp0HHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHHEM MOOWIBHOTO TPHIOKEHUS baHka TEKCTOBBIMU
COOOINEHUSIMH, ayauo, POTO- U BUACO — MHPOpMaImel, rpaduIeCKUMUA N300paKCHUSAMU, U UHOH
nH(pOpMaIel B pexXxnMe peaabHoro Bpemenn mexay Knmuenramu, Knnernrom u bankom, Kirearom
U IOPUIUYCCKHMU JIAIAMH, 3aKIIOYUBIIMMH C BaHKOM COOTBETCTBYIOUIMI JOroBOp (manee —
Juanorn®®).

— BO3MOXHOCTH 3amllOJIHEHHs M mnepexaun B MHpactpykrypy B3ammopeiictsus IIpoekra 3ampoca
n/nnm 3anpoca o BHeceHUH B Peructp dusnueckux mu ECUA cBenennit o Kimuente, nonyyenus u3
HNudpactpykTypsl B3auMoAeHCTBHS cBeleHHM 00 oOpabotke Ilpoekra 3ampoca w/wnm 3ampoca o
BHeceHNH B Peructp ¢msnmueckux mmn ECUA cBepennit o Kimmenrte, o xoe HCIONHEHUS 3ampoca
Ha npenocTaBleHue [0CyIapCTBEHHOM yCIyrH®/, pe3ylbTaToB OKa3aHUs 1 OCyJapCTBEHHOM
yeayru*! (manee — O6men undopmanueii ¢ Uuppactpykrypoii B3anmoeiicTaus ),

—  Bo3MOkHOCTh odopmienus®® Kiumentom noBepeHHOCTH 1O BKiagam/cuetam depe3 CHCTeMy

«Cbepbank Onnaita» Ha apyroro Knnenra;

—  BO3MOHOCTh OoTMeHBI* Kiumentom mosepenHoct, odopmieHHoit uepes Cucremy «COepOank
OHtaitny;

—  BO3MOXHOCTH OTKaza*l KIMEHTOM OT MOJHOMOYMI MO JOBEPEHHOCTH, OQOPMIECHHOH 4epes3
Cucremy «Coepbank OHnaitny;

—  jmoctyn k uHpopManuu®? o BKIazax/cyerax, no KOTopbiM KIIMEHT SBISETCS HOBEPEHHBIM JIMIIOM Ha
OCHOBAaHUH JOBepeHHOCTH, odopmieHHol Kimenrtom, sBnsrommmMcs nosepuresieM, B Cucreme
«C0Oepbank OHnaiiH», ¢ y4eTOM MOTHOMOYHH, IPEJOCTABICHHBIX T0BEPEHHOCTHIO;

31 [Tpu HaIMYMK TEXHUYECKOH BO3MOXHOCTH BaHKa.

32 Jlumut pacxoi0BaHus JIEHEKHBIX CPECTB 10 BU3HEC-KapTe, yCTAHABIMBAEMbIN KIMEHTOM - IOPUIMYECKUM JIMLIOM, B NPEIesax
KOTOPOTo JiepxKarento busHec-kapThl pa3periaeTcs IpOBEACHUE Oepaluii.

8 B ciyuae ecu KimeHt siBiisieTcst nepikatesieM Bu3Hec-KapThl, BBITYIIEHHONH K CUETy FOPHIMYECKOrO JiMIa (KOPIOpPaTHBHOIO
kiveHTa banka).

8 JlumMuT pacxo/0BaHMUs JEHEKHBIX CPEICTB MO BU3HEC-KapTe, yCTaHOBJIEHHBIH BaHKOM M KOPIOpaTHBHBIM KiMeHTOM banka, B
npezenax KoToporo aepaarento busHec-kapThl pa3periaeTcs IPOBEACHUE OIEpaLii.

% [Tpumenenue MpocToil 3IEKTPOHHOM MOAMKUCH OIIPEENIEHO MyHKTOM 3.9. HacTosmero Pasaena.

36 Cepruc npeiocTaBseTCs IPH HAJMYUK TEXHUIECKOH BO3MOKHOCTH.

5" B ciydae caMOCTOAITEILHOTO HanpasieHuss KIHEHTOM B MOpsjKe, NPelycMOTPEHHOM JIGHCTBYIOIIHMM 3aKOHOJATENbCTBOM,
3ampoca Ha IpefnocrasieHue ['ocyapcTBEHHOM yciyrd, co3gaHHoro Ha IlopTane rocynapcTBEeHHBIX yciyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHu3aIfio) MpeJoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

38 CepBuc NpeoCTaBIAETCA NP HATMYUH TEXHUUECKON BO3MOMKHOCTH.

% Tlpu mammumm Texmmueckoil BO3MOkHOCTH banka. JIOBepeHHOCTh MOXKET ObITH opopmieHa uepes Cucremy «COepOaHK
Omnnaiin» Ha TOBEPEHHOE JIUIIO, SIBJISIOLIEECS COBEPIIEHHONIETHIM KIIMeHTOM baHka - rpaxaannnoM P®, 3axmrounsiiee ¢ bankom
JBO.

0 [pu nanmmuum TexHUYECKOH BO3MOxHOCTH banka.

1 [pu Hanuuuy TeXHUYECKOH BO3MOXHOCTH banka.

“2 [Ipn Hanmuuy TexHUYECKOH BO3MOXKHOCTH Banka.
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—  BO3MOXHOCTH coBepiienus®® KimeHToMm omepamuii mo Bkiagam/cueraM, 1o KOTOpeiM Kiment
ABJSIETCSL JOBEPEHHBIM JIMLIOM Ha OCHOBAaHMM JOBEPEHHOCTH, odopmicHHON KimeHToMm,
aBsoIMMcst - oBeputeneM, B Cucreme «CoOepbank OnHnaiiH», ¢ y4eToM IIOJIHOMOYHA,
IPEIOCTABICHHBIX B JOBEPEHHOCTH.
[lepeyeHp MOOWIBHBIX MPHUIOKECHUH, MOPSAOK HMX YCTAaHOBKM Ha YycTpoiicTBa KimeHTa W pPyKOBOACTBO 110
UCIIOJIb30BaHUI0 MOOMIIBHBIX PUIIOKEHUH TyOIUKyeTcsl Ha caiiTe banka.

3.3. bank mpenocraBnser Kmuenty ycmyru ¢ wucronb3oBanuem Cricrembl «COepbank OHNaWH» NpH HATHYHH
TEXHHUYECKOU BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMblx Kimenty yepe3 Cucremy «CoOepbaHk
Omnnaiin», Ha OduumansHoM caiite banka*. BaHk mMeeT mpaBo B OJHOCTOPOHHEM IOPSIKE M3MEHATH MEPEYEHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank Onmaitay.

3.5. [TIlpenocraBnenue Kmuenry ycnyr «Coepbank Onnaiin» ocymiectBisercs B coorBerctBuu ¢ J[BO, a Taxxke B
COOTBETCTBHH C PykoBOACTBOM TO ucmoiib3oBaHuio «COepbank Ownaith» u [1oyb30BaTeNbCKUM COTJIANICHUEM 00
rcmop3oBanuu MoomisHOTO [Iprinoxenns [TAO Coepbank (TIpu UCTIOIB30BaHHH MOOHIBHOTO IPHUITOKEHNS baHka),
pasmeniaembiM Ha OdurmansHoM calite banka.

3.6. Tlogxmouenune Knmenra k yciyre «Coepbank OHnaliH» OCyIIECTBIAETCS MpU yciloBur Hanuuus y Kimenrta
neiictByromeit Kaptel, nst kotopoii KimenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenedoHa sl JOCTYIa K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Knmenrta k ycmyram Cuctembl «CoOepOank OHiaiiH» OCYIIECTBISIETCS MPH YCIOBHU €r0 YCIEHIHOH
Unentnduxaunu Ha ocHoBaHuu Jlormua (Maentudukatopa nomnp3oBaTesns) W/uin buomMeTpuuecKux MepCcoHaIBHBIX
nanbix Knventa u Aytentndukamuyu Ha ocHoBaHuu [10cTOsSHHOTO maposis u/uim OQHOpa3oBoro mapons™ n/umm Ha
OCHOBAHHHU ITOJIOKHUTCIBHOI'O OTBETA OT aBTOMaTI/I?)I/IpOBaHHOI\/'I cucTeMbl baHka o cTeneHu CX0XKeCTH BI/IOMCTPI/I‘ICCKI/IX
IMEPCOHAJIBHBIX AAaHHBIX Knunenra ¢ EI/IOMCTpI/I‘-ICCKI/IMI/I NEpCOHAJIBHBIMU JaHHBIMHU, HUMCIOIIUMUCA B baze JaHHbIX
banka. Jlorun (Muoentuduxarop momp3oBarens) u [locrosHubii mapoms KiueHT MOXeT MOMydWuTh OJHUM W3
CIIETyFOIINX CITIOCOOOB:

—  NOIyYUTh Yepe3 YCTPOMCTBO CaMOOOCITYKMBAHHS C MCIOJb30BaHMEM CBOEH OCHOBHOM Kaprhr*®.
Omnepanust  nosyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —Maposist
noareepxkaaetcs [IMH-konom;

—  CaMOCTOATEIbHO ONPENENIUTh Yepe3 YAAICHHYI0 PETHCTpalMIo Ha caiiTe baHka Ha cTpaHule BXoza
B «Chepbank Omaiim» ¢ UCIOJIL30BaHUEM CBOEH ocHoBHON KapTe*’. Onepauus coznanus Jlornna
(Unentudukaropa mosip3oBatens) u IlocTosHHOro mapois moxarBepxkaaercss OmHOPa30BbIM
napoJyieM, KOTOpBIH HampapisieTcss Ha HoMmep TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA ISt
nocryna k SMS-6anky (MobwisHOMy O6aHky) o Kapre.

—  CaMOCTOSTENLHO ONPEAETIUTH HOMEP CBOEr0 MOOHMIIBLHOTO Tene(dOoHa B KaYECTBE JIOMOJHUTEIBHOTO
Jlornna (Wnentudukatopa moyip30BaTens) yepe3 yHaleHHYI peructpaurio Ha O¢unuaabHOM
caiite banka Ha crpanuie Bxoma B Cucremy «CoOepOank OnHilaliH» ¢ HUCIOJIB30BAHHEM CBOCH
OcnoBHoii Kaptei®, mu6o B Hactpoiikax muunoro kabunera B Cucreme «COepOank OHmaiiny.
ITogxmrouenne (OTKIIOYEHHE) HOMEpa CBOEro MoOOWIbHOrO TenedoHa B KkadectBe Jlormna
(Unentndukatopa momp3oBatensi) mnoArBepkaaercss  OIHOPa30BBIM  MapoyieM,  KOTOPBIH
HampaBJisieTcss Ha HoMep TenedoHa, 3aperucTpUpOBaHHBIA it nmoctyma K SMS-6anky
(MobunsHOMY OaHKY).

Joctyn KiveHTa K HEKOTOpPBIM yciayraM MoOOWIBHOrO mpuioxkeHus banka®® oCylecTBseTcs Npu yclOBHU €ro

“3 [pu manuuuy TexHIUECKOH BO3MOKHOCTH Banka.

4 B mpenenax TeppuUTOpUM OOCITYKHMBAHHMS OT/ENbHBIX TEPPUTOPHAILHBIX OAHKOB IMEPEYEHb ONEpalmyii, BO3MOXKHBIX K
coBepureHnto uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITh OTpaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
MPEIOCTaBISIEMBIX YCIyTraXx MOXHO NOJXY4UTh B prnane banka no mecty 3akimouenus JJorosopa.

45 Tonbko NMpH ycJI0BMH ycIenHoN M IeHTH(UKAIMK HAa OCHOBaHWH BUOMETPUYECKHMX MEPCOHANEHBIX JTAHHBIX .

48 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

47 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

48 CepBHC IIPEOCTABISAETCS NPU HAJIMYUK TEXHUYECKO Bo3MoxkHocTH. HoMep TenedoHa B KauecTBe JONONHUTENLHOrO JIoruHa
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunuaibHbIA
caiit banka.

49 MugopMalMOHHbIE YCITYTH.
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yenemHo Uaentudukanun 0e3 AyreHtudukanuu. Takue yciayrn MperocTaBisioTcss B MOOHIBHOM MPHIIOKEHUH
Banka 6e3 BBoa kinueHTOM [lOCTOSHHOTO MapoJis MPHU YCIOBHH YCIICNIHON peructpanud MoOMIEHOTO MPHIIOKEHUS
banka Ha MOOHIIbLHOM yCTPOKCTRBE.

3.8.  Omepamun B Cucreme «Coepbank Ownnaiin» KiueHT mnoarBepkmaeT OIHOPa30BBIM MapoiieM, KOTOPBI
BBOJIUTCS IIpu coBepiieHnu omepauu B Cucreme «CoOepbank Onnaitn», MO0 MyTeM Ha)XaTWsl NPH COBEPIICHUH
onepauuu KHomku «IloxrBepxkaaro»®®, mubo BBOJA KOMaHABI HOATBEPKACHUA S IIPU COBEPIICHHH OIEpald B
uaTep(eiice Cucremsr «Coepbank Onnaitn». OmHopa3zoBsie maponu KiIneHT MOXeT MOITydnTh:

— B SMS -cooOuieHny, OTIpaBICHHOM Ha HOMEP MOOWIBHOTO TenedoHa, 3aperUCTPUPOBAHHBIA IS
nmoctymna kK SMS-6anky (MobunsHOMY Oanky) mo Kapre (mipu BEIOOpe TaHHOTO Crtoco6a MmoTydIeHust
Omnropazooro mapoiist B Cucreme «Coepbank OHmaitHy);

— B Push-yBenomnennu® (nmpu BbIGOpE maHHOrO crocoba momydenns OHOPA30BOroO Mapojisi B

Cucteme «Coepbank OHnaiin»).

3.9.AHanoroMm coOCTBeHHOPYYHOW moAmucH KiMeHTa, WCIONb3yeMbIM ISl TeJied MOMMUCAHUS DICKTPOHHBIX
nokymenToB B Cucreme «Coepbank Onnaitny, sieasercs OnHOpa3oBblii napoib/ HaxaTue KHonkH «Iloareepiknaron®?,

[Ipocras snextponHas noamuck KnmeHTa, ucmonmbzyemas A Leled MOANMCAHHA DJIEKTPOHHBIX JTOKYMEHTOB B
Cucreme «CoOepbank Owmnaita», (opMupyeTcs B TOpsAOKE W Ha YCIOBUSAX, NPeAyCMOTpeHHBIX [IpaBumammu
anekTpoHHOTO B3ammoeiicTBus (IIprnoxenne 3 k YcimoBusM 6aHKOBCKOTO OOCITy>KUBaHUA).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPhl M 3asdBJIEHUS, TOANHUCAHHBIE C HCIIOJIb30BaHHMEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ TPOCTON 3JIEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM n KiimeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTeNle, IONMUCAHHBIM COOCTBEHHOPYYHOH MOAINMCHIO, W MOIYT CIY>KUTh
JTIOKa3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIOTCS OCHOBaHMEM Ul MpOBeAeHMs ornepanuid bankom u
COBepUIeHNs MHBIX JeiicTBuil (caenok). Crenku, 3akiioyeHHbIe IMyTeM mnepenadd B bank pacnopspkenuit Knuenra,
MOJITBEPKICHHBIX C MTpUMEHeHNeM cpeAcTB MnenTudukanmm u Ayrentudukanun Knuernra, npexycmorpersbix b0,
YIOBIETBOPSIOT TPEOOBAHUSIM COBEPILICHMS CIEJIOK B MPOCTON MUCHMEHHON (opMe B Cilyyasx, MPenyCMOTPEHHBIX
3aKOHOJIaTeIbCTBOM, M BIIEKYT IOCJIEICTBUS, aHAJOTHYHBIE MOCIEACTBUSIM COBEPILIEHUS CIEIO0K, COBEPUICHHBIX MPHU
(hM3M4EeCKOM MPUCYTCTBUH JIULA, COBEPLIAIOLIETO CACIKY.

IIpn pasmemenun B Cucreme «CoOepOank OHnaifH» DIEKTPOHHOTO TOKYMEHTa WJIM CCBHUIKM Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTODBII COJEpPXHUT YCIOBUS JOTOBOPA, TAKOM JOKYMEHT IpH3HaeTcd npeanoxkeHneMm banka Knmenrty
3akmounTh JoroBop. Cornacue Kiumenra 3akimounTh IpeiaraeMblii qoroBop/HampasieHne Kimentom baHky
NPEIJIOKEHNST 3aKJIIOYUTh KPEAWTHBIM poroBop/ HampasineHue Kinmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKioYeHus baHkoM B OTHOIIEHWH HEro JIOTOBOpAa CTPaxOBaHHWs IO MporpaMMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmieHo B ¢opMe DIIEKTPOHHOTO JTOKYMEHTa, HOANMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOJIMHCH/ MPOCTOH
anekTpoHHOM moamnuceto. [lopsnok ¢ynkunonupoBanus Cuctemsl «COepOank OHiIalH» MO3BOJIAET JOCTOBEPHO
YCTaHOBUTb, YTO (popMupyemsbie u nepenaBaembie BHyTpu Cuctemsl «Coepbank OHaiHy) DJIeKTPOHHbIE TOKYMEHTEI
HCXOIAT OT CTOpPOH 1o Jlorosopy.

bank ¢ukcupyer pesynbraT NpOBEpKH AHaOra COOCTBEHHOPYYHOM MOAMUCH/ MPOCTOH 3IEKTPOHHOW MOJIIHCH,
BBeeHHOro Kimenrom mnpu cosepmiennn neiictBuil uepe3 Cucremy «COepbank Oninaitn», u no 3amnpocy Kinnenta
(dopMHpyeT MOKYMEHT C yKa3zaHHEM Ha pe3ylibTaT NpOBepKHM AHajora COOCTBEHHOPYYHOW IOANMUCH/ IMPOCTOM
AJIEKTPOHHOH MOMUCH Ha OYMa>kHOM HOCHTEIE.

bank obecneunBaeT HEM3MEHHOCTDH MOJIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOANHUCH/ MPOCTON 3JIEKTPOHHOM
nojanuceio KiveHTa DIEKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTh TOJTBEpXKICHUS (akTta mojnucaHus KimeHtom
KOHKPETHOTO JIOKyMeHTa. [lOKyMeHTaJbHBIM MOATBEpXACHHEM (QakTa okazaHus KiHMeHTy ycimyrH, COBEpIICHHS
KnuentoMm omnepaunu/medcTBusl SBISIETCS HPOTOKOJN TNPOBEINCHMS OIEpaluil/IeiicTBUsl B aBTOMAaTH3MPOBAHHOM

%0 Knomka peanusyeTcs CpeACTBaMH HPOrPaMMHOIO obecredeHus. baHK BIpaBe M3MEHATh NU3allH M HaMMEHOBAHHUE JAHHOM
KHOIIKH.

51 TekcT, koTOpEI KIHEHT caMOCTOATENLHO BBOIUT Ha YCTPOICTBE B BHe KOMaHA. KOMaHIbI IOATBEPKACHHS ONPENEIIAIOTCS
bankoM u moBoAATCS 70 CBeeHUs KIMeHTOB Ha OduimansHoM caiite banka. baHk BpaBe U3MEHSTh COCTaB KOMaHI.

52 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

53 Kuomka peanusyeTcs CpeAcTBaMH HPOrPaMMHOI0 obecredeHus. baHk BIpaBe M3MEHSTh AW3ailH M HaMMEHOBaHHUE JAaHHOMN
KHOITKH.
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cucteme banka, moaTBepikmaroniuii KoppekTHyro Maentudukanuioo u Ayrentudukanuio Kiwenra (B ToM Yuce,
ucnonb3oBanue KnneHToM AHamora COOCTBEHHOPYYHOM momucu/ MPOCTON SMEKTPOHHON MOMMHCH) M OKa3aHUE
YCITyTH, COBEPILICHUE OTICPAIUK/ICHCTBUS B TAKOW CHCTEME.

ITo dakrty 3axmroueHust moroBopa B »yeKTpoHHOU (popme bank mHampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
Tesne()OHOB, 3apETUCTPUPOBAHHBIX A AocTyna K SMS-6anky (MoOunsHoMy Oanky) mo Kapte, SMS-cooOmienue
w/unu Push-yBenominenne Ha MoOuibHoe ycTpoiicTBo KineHra ¢ yctanoBiaeHHbIM MOOMIBHBIM MpuiioskeHneM banka
0 3aKJTFOYEHUH JIOTOBOPA, KOTOPOE SBJSIETCS MOATBEPKACHIEM 3aKITIOUSHHS TAKOTO IOTOBOPA.

3.10. KunwmeHT cornamiaeTcs ¢ MoJlydeHneM yeayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
OCO3HaBas1, 4TO ceTh IHTEpHET He ABISACTCS OS30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCS HECTU (DMHAHCOBBIC PUCKH H
PUCKH HapyIIeHUs KOH(PHUICHIIMATFHOCTH, CBSI3aHHBIE C BO3MOXXHON KOoMIpoMeTartueil mapopmanny npu e€ nepegade
yepes ceTh IHTepHeT.

3.11. KimeHT cornamaercs ¢ TeM, uTo baHK mpu mpemocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepOaHk
Onnaitny ycTaHaBIUBAECT:

— MAakCHUMaJbHYI0 CYMMYy OAHOW omepauuu Iutatexa win IlepeBona meHexxHbIX cpencts Ha Cuera
TPETHUX JIML UM MaKCUMaJIbHYIO CyMMY ONepaluil ratexei u nepeBojoB Ha Cyera TpeTbUX JIUIT
B CYTKH, OTIpeleNIeMyl0 TUMUTaMU, TyOJIMKyeMbIMU Ha caiite banka;

— IepevYeHb BO3MOXKHBIX MTOydaTesel IEHEKHBIX CPEICTB, B apeC KOTOPBIX MOT'YT OBITh COBEPIIECHBI
IUIATEXKH, a TaKKE MAaKCHUMAIbHYI0 CyMMY TaKHX OINEpandid B CyTKHM, YCTaHOBJICHHYIO Ha
OTJeNBHBIX NOTy4aTeneil (Ipy Hann4Iun), MyOJIMKyeMbIX Ha caiite banka;

— IpU UCIOJIb30BaHUU MOOWIBHOrO NMpuiIOKeHUs baHka mepedeHp yCTPOMCTB, ¢ KOTOPBIX MOXKET
ocymecTBIAThCs goctyn Knmenra k Cucreme «Coepbank OHaitH», HA OCHOBE MICHTH(HUKATOPOB
YKa3aHHBIX YCTPOWCTB. MIEHTH(UKATOPBI TaKWX YCTPOMCTB OMNPENENAIOTCS M COXPaHSIOTCS
bankom mo ¢axTy ycnemHoro BeimoiHeHus Kiuentom onpenenenHol bankoM n omyOarKoBaHHON
Ha OdunmaneHOM caiite banka mpouemypsl peructpanuu MoOwibHOTO NpuiokeHuss banka Ha
ycTpoicTBax, ucnoiap3yeMbix Kimentom. Ilpu cmene KinneHTOM HCIONB3yeMOro YCTpPOKCTBA,
3aperUCTPUPOBAHHOTO TpUM  ycTaHOBKe MoOwunpHOro mnpuioxeHusi banka, HeoO0Xoaumo
OCYIIECTBUTH peructpamnuo MoOnipHOTo npriiokeHns baHka Ha HOBOM YCTpPOICTBE;

— mpu ucnonb3oBaHnn Cucremsl «COepbank OHmaifH» depe3 calT baHka, mepedeHb YCTPOHCTB, C
KOTOPBIX MOXET ocymecTBIAThesl JocTyn Knmnenrta k Cucreme «COepOank OnnaiiH», Ha OCHOBE
yenenrnoit Unentudukanun/Ayrentudukanun KieHnra ¢ ycTpoiicTsa;

— OrpaHMYEHHE Ha UCIOJIB30BAHUE HA OAHOM MOOWIBHOM YCTPOICTBE HECKOJBKHX BEPCHI
MoOunbHBIX NpuIokeHN banka, 3aperucTpupoBaHHBIX HA OJIMH a0OHEHTCKUI HOMEP MOOMIIBHOTO
TenedoHa.

3.12. KiueHT caMOCTOSITEIILHO U 3a CBOM CUET 00eCIIeUnBaEeT MOAKIIFOYCHUEC CBOUX BBIYUCIIUTCIIBHBIX CPEACTB K CCTHU
I/IHTepHeT, JAOCTYII K CCTU I/IHTepHeT, a Takxe oOecreunBaeT 3aluTy COOCTBEHHBIX BBIYUCIUTEIBLHBIX CpeACTB OT
HECAHKIIMOHUPOBAHHOTO JOCTylla W BPEAOHOCHOI'O0 IIPOrpaMMHOTO obecneuenusa. B ClIydya€ IOJY4YCHHA YCIYyru
«C6ep6aHI< Oumnnaiin» Ha HE IMPUHAIJICIKAIINX K.TII/IGHTy BBIYHCJIIMTCIIbHBIX CPEACTBAX, KnueHnT cornamaercs HeCTU BCe
PUCKH, CBA3AHHBIC C BO3MOXHBIM HAPYHICHUCM KOHq)I/I):[eHI_II/IaJ'ILHOCTI/I n OCJIOCTHOCTHU I/IH(l)OpMaI_II/II/I, a TaKXeE
BO3MOKHBIMH HEIIPABOMEPHLIMU ILCI‘/'ICTBI/ISIMI/I HWHBIX JIMII.

3.13. Tlpu npoBexnenun onepanuii B Cucreme «Coepdbank OHaH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. Ycnyru Cuctemsl «Coepbank OHlaiiH» MpeJoCTaBIIsIOTCS B coOTBeTCTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bkiaga Kimenra, oTkpeiToro B pyomnsx Poccuiickoit
Oenepann 1 ykazaHHoro KIiIMEHTOM B JIOTIOJHHUTENLHOM COTJIAIIEHHH K JOTOBOPY O BKIAJE, 3aKI0YaeMOM
Knnentom u bankom.

3.15. Ins ornpaBku Knumenty OnHOpa3oBBIX mapojiel M moaTBepxaeHui o0 omepanusx B Cucreme «CoOepbaHk
Omnnaiin» ucmonp3yeTcst Homep MoOmnbpHOTO Tenedona Knuenra, 3apeructpupoBandsiii B banke s goctyna k' SMS-
0anky (MoOuneHoMy Oanky) mo Kapre. OtmpaBka bankom Kimenrty cooOmenuid, copepxkammx OmHOpa3oBbie
NapoJIv, OCYIIECTBISIETCS MOCPEICTBOM SMS-coo0IeH .

3.16. Jlna ormpaBku Knuenty OmgHOpa3oBBIX TMapojield B IENSX MOJATBEPIKIACHHS OMEPAlMid MO MEePEBOIY
JIEHEXKHBIX CPEJICTB, COBEPIIEHHBIX C HCHOJb30BaHHEM busHec-kapT, B Cucreme «Coepbank OHIaiiH»

33



UCIIONIB3yeTCsl HoMep MoOmibHOTO Tenedona Knuenra, monkimoueHHsid K Ycenyre «SMS-UudopmupoBanmne
no busnec-kapte». OtnpaBka bankom Kimenty coobmenuii, cogepxammx OgHOpa3oBble Hapoiy,
OCYIIECTBIsIeTCI B paMkax Ycmyru «SMS-MadopmupoBanue mno buszHec-kapte» mnocpenctBom SMS-
COOOILIEHUH.

3.17. Ycnyrn «C6epbank Omaiin» Mo JENO3UTapHOMY OOCIYKMBAHHMIO (DM3UYECKUX JIHII MPEIOCTABIAIOTCA> TpH
YCIIOBUM HAJIMYMS B aHKETE JICTIOHEHTA TOJI0XKCeHH 0 B3aumonehcTBuu Knmenra u Jlenmosurapus yepe3 «CoepOaHK
Ownnaiiny, W MpU yCIOBUH 3aKIIO4YeHUs Mexay KinueHToM u BaHKOM JOTOJIHUTENLHOTO COTJIAIICHUS K JOTOBOPY O
BKJIQJI¢ JUUTSl CIIICAHUSI TUTATHI 32 JICTIO3UTApHOE 00CTYKUBAHUE.

3.18. bank obs3yercs:

3.18.1. [IpuHMMaThL K WCIOJHEHUIO TMOCTynuBIIMEe OT KimeHTa OIEKTPOHHBIC JTOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m moroBopoB Mexnay KinmeHToM n baHKOM, MOATBEpKICHHBIE
KimeHnToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTONHSET NMPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHSI, CTISYIOMIETO 3a JHEM WX IMmoirydeHus oT KnmeHnra.

3.18.2. He pasriamiaTe ¥ He IepegaBaTh TPeThbMM JuilaM unHpopMaiuioo o Knmente u ero omepanusx B Cucreme
«Coep0Oank OHnaitHy, 3a HCKIIIOUEHUEM CIy4aeB, MPEIyCMOTPEHHBIX JICHCTBYIONUM 3aKOHOaTeILCTBOM Pocculickoit
®enepauuu U HactosamwuMm [lopsaakom.

3.18.3. ObGecrieuntp coxpaHHOCTh HWHpopMamuu 060 omepammsx Kmmenra B Cucreme «COepbank OHiaitHy,
OCYILECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, odopmieHHbIX Kiumentom uepes Cucremy «COepbaHk
Omnnaiiny, U npeaocraBicHue qokyMeHToB KimenTy 1o ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny 1100 Ha
OyMa)XHOM HOCHTElle B TEUEHHE CpPOKa, YCTAaHOBJICHHOTO [EHCTBYIOIIUM 3aKOHOJATENBCTBOM Poccuiickoit
depnepauuu.

3.18.4. B cny4yae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepOank OHalH» MO0 TEXHUYECKUM WM HWHBIM
npuuuHaM pasMectuTh Ha OdunmansHoMm caiite banka wim B Cucreme «CoOepOank OHIIAHH» COOTBETCTBYIOIIYIO
uHGOPMAITHIO.

3.18.5. bank unpopmupyer Knuenra o mepax Oe3zomacHOCTH, puckax KimeHTa ¥ BO3MOXHBIX MOCIEACTBUSX IS
KnuenTa B ciydae HecoOmroneHust Mep HHPOPMAIMOHHON 0e301acHOCTH, peKOMEHI0BaHHBIX bankoM, B [TamsTke 1o
oe3omacHoctu. MHpOpMHUpoBaHUe ocymiecTBisieTcs Takke Ha OdumansHoM caiite banka w/wm B [lonpaznenennsx
banka w/unu myteM otripaBku SMS-coo6iienuii w/uimu Push-yBegoMieHui.

3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpPOHHEM MOPSIAKE MPEKPaTUTh MpenocTaBieHne yciryru «CoepOank OHnaiin» B ciay4ae HapyILIECHUS
Knmnentom cBonx 00s3aTenbCTB B paMKax Hactosuiero Ilopsaka.

3.19.2. [IprocTaHOBUTH HIIM OTPAHUYUTH MpegocTaBieHue yeiuyr «Coepboank OHaliH» NpH BBISBICHUH (DaKTOB W/WIIH
NPU3HAKOB HapylleHUs WHPOPMAIMOHHONH OE30MacHOCTH, a TaKXkKe B CIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOA
[locrostHHOTO Mapos, BeisBIeHUS! bankoM B nesitenbHOCTH KieHTa IpU3HAKOB COMHUTENBHBIX ONEpaluii U CAENOK,
a TakkKe MPU HENpelNocTaBleHnHn KIIMEeHTOM JONONHUTENbHON MHpopManuu (1oKyMeHTOB) banky, B ToM uwmcie
MOSICHATOIIEH S5KOHOMHYECKUI CMBICI TPOBOAMMBIX 110 Cyety onepanuit (CaesoK).

3.19.3. YcranaBnuBaTh JUMHTHI Ha coBeplueHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKe peau30BbIBATh
B Cucreme «CoepOank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymiecTBiaTh KOHTpOJb cMeHbl SIM-kapTel Mo HOMepy TenedoHa, 3aperucTprupoBaHHoMy KimeHTOM Juist
noctyna k SMS-6anky (MoOmibHOMY 0aHKY), W, B Cllydae BBISBJIEHHMsS Takoro (pakra, NMPHOCTaHABIMBATH WIIH
OrpaHUuYMBaTh MpeAocTaBieHne ycuyr B «CoepOank Onnaiin» 1o noareepxaeHust Kinruentom cMensl SIM-KapThl.

3.19.5. bnokuposath goctyn Kimenra k Cucreme «Coepbank OHaitH» Ha OCHOBaHHU yCcTHOTO oOpamienus: Kinenra
B Konrakraslii LlenTp banka.

3.19.6. Ucnonp3oBath CTOPOHHEC IMPOrpaMMHOC obecrieueHue AJI1 CKaHUPOBAaHUs, paCliO3HABAHUA QR - KOAOB B
HEJX MPEAOCTABIICHUA OTACIIBHBIX CEPBUCOB IMOCPEACTBOM MoOubHOIO MIPUITIOKCHUSA banka.

3.19.7. lpuocrananuBath Hampaplnenne Kimenty umHpopManuu B pamkax wucnonb3oBanus Cucrembr «COepOaHK
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Onnaiti», W TPHOCTAaHABIWBATH ocymiecTBieHUEe omeparuii B Cucreme «CoOepbank OmnHiaiiH» Ha OCHOBaHUU
Opnopazoeix mapoieit (OZHOPa30BBIX KOJOB), B Ciy4ae €ciu baHKy cTajgo M3BECTHO O MpH3HAKAaX, YKa3bIBAFOIIUX
Ha:

— KOMIIpOMETAIio HoMepa MoOWiIpHOTO TenedoHa, yKazaHHOro B jJoroBope bamka ¢
Kimnenrom/uzmenenue nadopmaiuu 00 AOGOHEHTe HOMEpa MOOMIIBHOTO TelieOHa, YKa3aHHOTO B
norosope banka ¢ Kinuentowm;

— 3ameny SIM-kapTsl, TpekpamieHne oOCITyKHBaHUsSA, (aKT PacCTOPKEHUS JOTOBOpa C OIEpaTopoM
CBS3M B OTHOIIIEHWH HOMepa TeledoHa, yKa3aHHOro B goroBope banka ¢ KimmenTtom mmm cmeHy
HOMepa TenedoHa, ykazaHHoOro B oroBope banka ¢ Kiuenrowm;

— W3MEeHEeHHe WACHTU(UKATOpa YCTPONCTBA, OMNPEAENEHHOTO U COXpaHeHHoro baHkoM mipu
YCTENTHOM BBHITIOTHEHUH TPOIEAYPbl CaMOCTOSATENbHOW peructpanuu Kimerrom MobuimsHOTO
npuioxxeHus banka Ha MoOWIEHOM yCTpOMCTBE.

3.20. BaHk He HECET OTBETCTBEHHOCTD:

3.20.1. B ciyuaec HEBO3MOXKHOCTH MpenocTaBlieHus yciryr «CoOepOank OnnaitH» 1o He3aBHcAnMM OT banka
00CTOSITENLCTBAM, B TOM YHCIE [0 MPUYMHE HENPEAOCTaBIeHHS baHKy CTODOHHUMH OpraHU3alUsIMH CEPBHCOB,
HEOOXOIUMBIX AJIs pefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mpentudukatopa mnonb3oBarens), I[IOCTOSHHOrO —u/wiu
OpnnopazoBeix mapoieit KmmeHTa, a Tarkke 3a YOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HEMPaBOMEPHBIMH
JIEUCTBUAMM TPETHUX JIULI;

3.20.3. B ciydasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO TepedrcieHus KIMEeHTOM CpelCcTB TOIMydaTesM depes
Cucremy «Coepbank Onnaita» KiimeHT caMOCTOATENhHO YPETYIUpYeT BOIPOC BO3BPaTa CPEACTB C MX MOMyUYaTEIIIMHU.

3.21. Kiument o06s3yercs:

3.21.1. XpaHuTh B HEIOCTYIIHOM I TPETBUX JIMI[ MECTe M HE IepelaBaTh IPYrHM JUIlaM cBou JloruH
(Mnentudukarop monb3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TAPOJIH.

3.21.2. IIpu Kommpomerarnun wnmn mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTEBHO
npousBectd cMeHy [locTossHHOrO Maposs B Cucreme «CoepOank OHmainy.

HpI/I HEBO3MOKHOCTH HC3aMCJIMTCIIbHO BBINTOJIHUTE YKA3aHHBIC BBIIIC I[Gf/iCTBPIﬂ, a TaKKC B CJIydac KOMHpOMCTaHI/H/I
win noxo3pennn Ha Kommpomerarwio Jlornna (MaeHTudukaropa mojas30BaTellsn), He3aMeITUTEIbHO 00paTHTHCS B
Konrakrtabiii Lentp banka wiu sio6oe [Moapasnenenue banka.

3.21.3. Ilepen BBomom B Cucreme «COepbank Ounaitn» OZHOPa30BOr0 Mapoiis, MOIy4YeHHOTO B SMS-cooOiieHnu
nocpenactBoM SMS-6anka (MoOwibHBINH OaHk) w/mnm B Push-yBemomiieHun, B 00s3aTETbHOM TIOPSIIKE CBEPUTH
PEKBU3UTHI COBEpIIAEMON OMepali ¢ PEeKBU3UTaMH, yKazaHHBIMH B SMS-coobmiennu unu B Push-yBemomnenun,
conepxkamieM OpHOpa3zoBblii mapoib. BBogute mapons B Cucremy «CoOepbank OHiaiiH» TOJNBKO MPU YCIOBUU
COBIIAJICHUSI PEKBH3UTOB COBEPIIAEMON ONEpaluu C pekBu3uTaMu B SMS-cooOmenun unu Push-yBemomienuw,
cozpepxatieM OJHOpPa30BbIil MApOJIb,  COITIACHH C IPOBOANMOI oneparueii.

3.21.4. He npomomuth ¢ wucnoib3oBanueM Cucrtembl «COepOank OmyaiiH» oOIeEpalyy, CBS3aHHBIC C BEICHUEM
MPEIPUHAMATENLCKON  NIeATENIbHOCTH, a Takxke wucnois3oBaTh Cucremy «CoOepOank OHnaiiH» B coCTaBe
KOMMEPUECKUX MPOYKTOB H/MITH JJIs TIPEITIOKESHUS KOMMEPUYECKUX MPOAYKTOB UITH YCIIYT TPETHUM JTUIAM, a TAKXKE B
WHBIX KOMMEPUYECKUX IIETIsX.

3.22. KimeHT nmeeT npaBo:

3.22.1. B cnydae Bo3HUKHOBeHUs y KnueHTta npeteH3uii, CBS3aHHBIX C MpeocTaBieHneM ycayr «CoepOank OHaiiny,
oopMHUTH COOTBETCTBYIOIIEE 3asBiicHue B [lonpasneneHun banka, dyepe3 Odunmansubiii caiiT banka, KoHTakTHBII
Llentp banka nmu Cucremy «Coepbank Onmaita»®°.

3.22.2. B cnyuae HeoOxomumoctn oOpatutbcsi B Ilogpaznmenenne banka A MoimydeHHST MHCBMEHHOTO
MOATBEPXKACHUS 00 omeparuy, mpousBeneHuol B Cucreme «Coepoank OHIIalHy.

3.23. OcobeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM MpHIIOXKeHWU baHka:
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3.23.1. Kimuentr ans goctyna Kk MoOMIBHOMY HPUIOXKCEHHIO BaHka MOKET YCTaHOBUTh Ha CBOoeM MOOHMIbHOM
ycrpoiicte® coorBeTcTBHE Mekay [TOCTOSHHBIM TApoJieM M CPEACTBAMH ayTeHTH(HKAIUH, UCIONb3yeMBIMH Ha
MoOuIEHOM YCTPOHCTBE (HAapUMep, ayTeHTU(HUKAIMS Ha OCHOBAaHMM PAclO3HaBaHUS OTMEYaTKa manbla u 1.11.). [o
pesynpTaTaM ycIlenHoi ayreHTtudukannun Kimenrta cpemctBamu MoOWIBHOTO yCTpoicTBa AOCTYN K MoOWipHOMY
npuiiokeHuro banka oOecreunBaeTcs aBTOMaTUYECKUM HCIONb30BaHueM [locTosHHOTO mapons (6e3 py4HOro BBoAa
Knuentom IlocrostHHOrO Mapons).

3.23.2. KitueHT HACTOSIIMM YBEAOMIICH U COTJIAIIACTCS C TEM, YTO:

— obecrieuenrne 0€30MaCHOCTH JaHHBIX, XPAHIIINXCS Ha COOCTBEHHBIX MOOWIIBHBIX YCTPOMNCTBAX, a
TaKKe JINYHON KOH(HICHIIMATLHON HHpopMaIiu 00eCieunBaeTCsl HemocpeACTBeHHO KineHToM;

— wuHpOpManusa, pasmemieHHas KiumeHTOM B paMkax cepBuca JlMajoru, HCIONB3YeTCS B IEISIX
TpeocTaBleHus cepBuca Jlmanoru u XpanuTcs Ha pecypcax banka;

— wuHpopmanus, nepenaBaeMas KimeHToOM B pamkax cepBuca Jluanmoru, JOKHA COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoli deneparuu.

3.23.3. baHk He KOHTpOJHPYET HHPOPMALINIO, pa3MenIaeMyo, TiepelaBacMyto, UCTIIONB3YEeMYIO B cepBrce Juanory;

3.23.4. nna ynyuienust pabotsl MoOunbpHOTo npuinoxenus: banka B aBTomaTndeckoM pexxume banky aHoHuMHO (0e3
uaentudukanun Knmenra) mnepemaercst cremyromas WHQOpPMaNUs: THII OMNEPAIMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uneHTudgukarop MoOmipHOTO priiokeHns baHka, a Takyke WHbIE METPUKH JIJIS TIeTieit
HOJyYeHHUS CTATUCTUKY 10 UCHOIB30BaHUIO QYHKIMH MoOHIBHOTO priioxkeHus banka;

3.24. Ocobennoct O6MeHa nHpopmMameii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.24.1. Kimuenty B Cucreme «Coepbank OHIIaH» MPeCTaBIsIeTCs BO3MOXKHOCTh cpopMupoBath IIpoekTh! 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoictBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MeleHHOM Ha
OdunuaneHOM caiite banka, a Takxke 3anpockl 0 BHeceHuu B Peructp ¢pusnueckux i ECUA ceenenuii o Kiuenre.

3.24.2. monHyl0 WHPOpPMAIMIO O CpPOKaX, MOPAOKE M YCIOBUSAX TNPEAOCTaBICHUS [ OCyIapCTBEHHBIX YCIyr, 00
ycnoBusix ucronb3oBanus ECHUA, KimeHT momydaeT caMOCTOSTENBHO C HCToNb30BaHueM [loprana rocymapcTBeHHBIX
yCIIyT W/Wia  WHQOPMAIMOHHBIX PECypCOB OpTraHOB (OpraHu3aluii), MPeIOCTaBISIONINX COOTBETCTBYIOIIHE
rOCYIIapCTBeHHI)IC yciyru, W/WIH B Oopranus3anuiax, Ha KOTOPBIC B COOTBETCTBUU C ILCI\/'ICTBYIOHII/IM 3aKOHOAAaTCJIbCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO MH(GOPMHUPOBAHUIO (PU3MUYECKHX JIUI O CPOKAX, MOPSIKE U YCIOBUSIX MPEIOCTABICHUS
l'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.24.3. nna ompeneneHnss Bo3MOXHOCTH nepenaun [Ipoekra 3anpoca B MudpactpykTypy B3aumopeiictBus bank
HanpasiisieT B ECUA 3anpoc o Becennu B Peructp ¢pusnueckux i ECUA cBenennii o Kinenre.

B cayuae nonyuenust or ECUA undopmanun o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢dusnueckux uin
ECUA cBenennii o Kinente bank mapopmupyer Knuenra o nmannom ¢akte B Cucreme «Coepbank OHiaitny,
nepenayva [Tpoekra 3anpoca B UHGpacTpyKTypy B3aUMOJICHCTBHS HE OCYIIIECTBISICTCS.

3.24.4. npu nomyuenuu u3 MHppacTpykTypsl B3aumoeiicTeus nHpopmanuu 06 oopadotke [IpoexTa 3ampoca, B ToM
YyHucie O BBIBICHHBIX OMMOKax mpu (OPMHUPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yCnyr,
CBEIEHUM O XOJi€ HUCIIOJIHEHMs 3alpoca Ha IpenocTaBieHue ['ocylapcTBEHHOHM yCiyru, pe3ylbTaToB OKa3aHMs
l'ocynapcrBenHoit yciyru, nadopmamun o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux mun ECUA
ceenenuit o Kimenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaiiny.

ITpu BeIGOpe®’ Kimentom B cucreme «COepbank OHNAiH» NOMONHUTENLHOTO CIoco0a moyyueHust nHpOpMalyu Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nomyueHnn u3 MHQpacTpyKTyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUHCIICHHBIX B
npeapaymeM abdsaue, Hanpasiser Kiimenty nanHble cBeaeHus: oqHoBpeMeHHO B Cucreme «Coepbank OHnain» U Ha
ajpec 2JeKTPOHHOM nmouThl KimenTta 160 ToNbKO Ha yKa3aHHBIM KIIMEHTOM ajapec 3JIEKTPOHHON mouThe. baHk He
HECeT OTBETCTBEHHOCTh 32 HCKaKEHHE WH(QOpMANM WIM HECaHKIMOHMPOBAaHHBIN JIOCTYN K HEW MpH Tepenade
uHpOopMaluu 1o cetu MHTEpHET Ha yKa3aHHbBIN KireHToMm agpec 3JeKTPOHHOH MOYTHI.

3.24.5. g coBeplIeHUs] MHBIX, He mpenycMoTpeHHbIX JBO neiicTBuii, CBA3aHHBIX C MOJYYEHHEM B 3JIEKTPOHHOM
Buje ['ocynapcTBeHHO yCiyru (IOCTyH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUIIAIBHBIX YCIIyTax,
KOMUPOBAaHUS JOKYMEHTOB U TMp.), KIMEHT caMOCTOSTENhHO WCIONIB3yeT IPEeIyCMOTPEHHBIE IEeHCTBYIOIINM
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3aKOHOAATENbCTBOM (yHKIMHU [lopTana rocygapcTBEHHBIX YCIIYT.

Hampasnenue 3anpoca Ha mpenocTaBieHue ['ocygapcTBEHHOM yCiIyrH, co3maHHoro Ha Iloprane rocynapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekrta 3ampoca, cozganHoro B Cucreme «COepGank OwiaiiH», B opraH (OpraHu3aiyro)
MpenocTapIsomuii  ['ocyapcTBEHHYI0O  yCIIyry — OcymlecTBisieTcss KimeHTOM camMoCTOSITeNhHO B TOPSJKe,
MPEyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEILCTBOM.

3.24.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIa€TCAd C TEM, UYTO bank He HeceT OTBETCTBEHHOCTb:

- 3a HEBO3MOXKHOCTH nepenauu [Ipoekta 3anpoca B UHpacTpykTypy B3amMoeicTBuUS, B ciydae eciu KnneHt
MIpeIBapUTEILHO OTKa3acs oT noiaydeHus [IpoekTos 3anpocos Ha [lopTane rocyaapcTBEHHBIX yCIyT;

- 3a pe3ynbTarhl 00paboTku B MH(pacTpyKType B3aMMOICHCTBUS 3ampoca 0 BHeCCHUH B Peructp Qusndeckux
i ECUA cBenenuii o Knmenre;

- 3a o0pabotky [IpoekTa 3ampoca B MH(ppacTpyKkType B3aUMOJCHCTBHS, B TOM YUCIE 3a CO3/IaHHE 3alpoca Ha
npefocTaBicHre [ ocymapcTBeHHOW ycayru Ha Iloprane TOCyAapcTBEHHBIX YyCiIyr Ha ocHoBe IIpoekrta
3ampoca;

- 3a 00paboTKy 3ampoca Ha npegocTaBieHue I'ocynapcTBenHol yciyru Ha [loprane rocyaapcTBEHHBIX yCIyr U
B3aumoJeiicTBiue lloprana rocyqapCTBEHHBIX YCIYr € OpraHami (OpraHu3alisiMd), MPeroCTaBISIOLIMMHU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a HempenocTapnenue MHbpacTpykTypoii B3aumoseiicteus banky napopmannu:

v' 006 o6pabotke IIpoekra 3ampoca, B TOM YHCIE O BBIABICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUM 3aIPOCca
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM yCIyI'M, CBEACHUM O XOA€ MCIOJHEHUS 3amnpoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTrH, pe3yibTaTOB OKa3aHus 1 0Ccy1apCTBEHHOM yCIIyry;

v' 00 00paboTke 3anpoca o BHeceHnH B Peructp ¢usnueckux mui ECUA csenenuii o Kinenre.

4. IPOBEJIEHUE ONEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bamk mpenmocraBmseT KimeHTy BO3MOXHOCTH TMPOBeACHHS OAaHKOBCKHX OIepanuii depe3 Y CTpPOHCTBa

camMooO0cCyKMBaHUsl baHka npy HaTMYUK TEXHUYECKOH BOZMOKHOCTH U Hanmuuu y KinenTa neiictBytomiei KapTsl.
4.2. Ha ycrpoiicTBax caMOOOCITYKMBaHHUs IPOBOSATCS CIELYIOIME OTEPALn>;

— BHECEHHE JAeHEeXHBIX cpeAcTB Ha Cuer KapThl, mony4eHrne HaTMYHBIX JICHEXKHBIX cpencTB co Cuera
KapTsl, - onepariust mpoBOAUTCS B pyOIsx, He3aBUCUMO OT BaroThl Cuera KapThr;

—  nepeBoj JeHEkKHBIX cpeacts co Cuera Kaprtel ma Cuer Kaprei® mnu na Bxian/Cuer Kimenra;
niepeBoy ¢ Bkiaga/Cuera Kinumenra Ha npyroit Bkiaa/Cuer Knuenra nnm Ha Cuer Kaptet Kinenra, B
TOM YHCIIe, C KOHBEPCHEH;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— moiydeHue uHpopmanuu o TekymeMm Pacxognom nmumute no Kapre, o nocnenuux 10-tu onepanusix
no Kapre, nony4enue Boinmucku no Bkinagy/Cuery, OMC;

— ToNy4YeHWe WHPOpPMAIMK O TEKyIleHd 3aJ0/DKEHHOCTH 10 KPeIuTy, NOoralleHue KpeIuToB,
BBIJIJaHHBIX baHkoM, peaycMaTpuBaonux U epeHInpOBaHHbINA CIIOCO0 MOTAIICHHUS;

— [POBCACHHUC IUIaTeXXEH B aapec OpFaHHBaL{Hﬁ;

— mnonydenue Jloruna (Maentuduraropa mosip3oBaress), maposs aist gocryna B Cucremy «CoepbaHk
Oumnanny,;

— OTKPBITUC BKJIaI0B K.TII/IeHTy nyTemM Oe3HAIMYHOTO nepesoaa co quTa, BKJIazaa KJ'II/IeHTa; 3aKpbITUEC
BKJIaJ1OB;

—  OTKphbITHE/3aKpbITHE CUETOB;
—  UHBIE OIIEpALMH.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHHs AeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeni nmumutr nmo Kapre

% B oTnenbHBIX peruoHax o0ciyxuBanus baHka nepedeHb ONepaluii, OCYIECTBIAEMBIX YEPE3 YCTPOICTBA CaMOOBCITYKUBAHMUS,
MOXeET OBITh OIpaHWYeH MO TEXHUYECKHM NpHYMHaM. MH(pOpMaIio 0 MpeoCTaBIsIeMbIX YCIIyraX MOXKHO IOJIYy4uTh B (uimaine
Banka o mecty 3axitoueHus JloroBopa 6aHKOBCKOTO 00CITyKHBaHMUS.

0B Tom uucsie Ha kapTy BaHka Apyroro KIMeHTa WM KapTy Apyroro baHka.
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YBEIMYHUBACTCS HE IMO3THEE CICAYIONETO HS 3a JHEM IPOBEACHUS OIIepaIiy.

4.4, Tlpu mpoBeaeHUM olepaluy BHEceHUs AeHeXHBIX cpeAcTB Ha Cuer Kaprter, Ha Cuer KaprTel 3auncnsercs
CyMMa, TOATBepXkJAecHHas KimeHTOM 10  pe3yibTrataM  Iepecdera, OCYILIECTBIAEMOrO0  yCTPOWCTBOM
camooOcnyxuBaHus B mpucyrctBun Knunenrta. Buecennele KimeHTOM OaHKHOTBI, HE MNPOLIEAIINE KOHTPOIb,
OCYILIECTBIISIEMbI YCTPOWCTBOM CamMOOOCITyKHUBAaHHUS, B MEpecueTe HE Y4acTBYIOT M aBTOMAaTHYECKH BO3BPAILAIOTCS
Kmunenty. Bunel n Bamorta CuetoB KapT, Ha KOTOpBIe MOTYT OBITh BHECEHBI IEHEKHBIE CPEACTBA Yepe3 yCTPOICTBO
CaMOOO0CITyKUBAHUS, ONIPEAELIAIOTCS bBaHKOM HCX0Ad U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. baHKk WMeeT MpaBO BBOAWTH Ha YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
orepalyii, JONOJHUTEIbHbIE TpeOoBaHUs Mo AyTreHTu(ukanuu KimeHra, a Takxke APYyrue Mepbl M TOJUTHKHU
0e30macHOCTH, HAIIPABJICHHBIC Ha COKpAIICHHE BO3MOXKHBIX MTOTeph KiMeHTa OT HepaBOMEPHBIX NEHCTBHHA TPETHUX
JIUII.

5. MPEJOCTABJIEHUE YCJIYT UEPE3 KOHTAKTHBIA HIEHTP BAHKA

5.1. Konrakrtaeii Ilentp Banka mpegoctaBisieT KpyrioCyTOYHOE OOCITYy)KMBAaHWE KIHUCHTOB MO TeledoHy (uepes
oriepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2. baHk ocraBiseT 3a co0OH mpaBo B JI00OE BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrapnsemMbix Knnenty uepe3 Konrakrasiii Llentp banka.

5.3. Ilepedens mpenocTaBiIsieMbIX yCIyT (OmMeparuii), a Takke HoMepa Tene(OHOB, IO KOTOPHIM HPEOCTaBISIOTCS
yciyru (omeparun), pa3meniarorcs Ha OdunmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Onepanuii)
WUnentudukanus u Ayrentudukanus Kmnmenta B KonraktHom lLlenTpe baHka ocymiecTBisieTcss B IMOpSAKE,
onpenenenHom J1BO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIUHY 10 JIMHUAM Tele)OHHOH CBs3U (BKITIOYast MOOMIIEHBIC U UHBIC
BUJIBI Telne()OHHOW CBSI3M), OCO3HABAs, YTO JIMHUW TelNe(OHHOU CBS3M HE SBIISIOTCS OE30MACHBIM KaHAIOM Tepeaayn
UHQOPMAIIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM KOH()HUICHIHWATBLHOCTH,
BO3HHUKAIOIIHE BCIECTBUE MCIIOIb30BAHUS TAaKOTO KaHAA.

5.5. Ilpm Hanmuumum TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthr
YCIYTY 10 TOCPOYHOMY INepeBbIMycKy KapT (OCHOBHOHM M JOMONHUTENHHON) Tpu obpamennn Kimenrta k oneparopy
KonraktHoro Llentpa banka.

5.6. [Jns momydenms ycmyru (coBepmieHus ormepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIIMH C
oneparopoM KontaktHoro llentpa Banka cooOmaer omepatopy KonraktHoro Ilentpa Banka Bun u mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHTh, HIIM BHUJl W MapamMeTphbl Olepalii, KOTOPYI0 OH JKENaeT COBEPIIUTH (B T.d.
oTKpbITHE COeperaTeIbHOTrO cUeTa/BKIaa).

Ha ocHoBanuu »31oii umH(popManuu bank ¢opmupyer SMS-cooOlieHre ¢ yka3aHHMeM BHIa U apaMETPOB
yenyru/onepanud, Koga mnoarsepkaenuss Knmentom ycnmyru/onepanmu M pexoMeHpanuii banka mist Kiuenra,
HEOOXOIMMBIX JUIA moclenyromnieir o0padborkun bankom wmHpopmamuu mo yciyre. SMS-coobmenne dhopmupyercs
bankom u HanpaBisiercst Ha MOOWIbHBIA TenedoH KimeHrta, 3aperucTpupoBaHHBIA i AocTyna K SMS-0aHky
(Mo6unsHoMy 6anky) no Kapre®?.

5.7. B cnyuae cormacus KiueHTa Ha NOJy4YeHHE YCIIyTH/COBEpIICHHE OMNEpalyd, BUA W NapaMeTpbl KOTOPOH
yKa3aHbl B oyiydeHHOM 0T banka SMS-coo0mennu, Knent B reuenune 24 yacoB ¢ MoMmeHTa oTrpaBku bankom SMS-
cooOIIeHns] TIOATBEPKAAET BHJ W TapaMeTphbl YCIIyru/ornepanyu IyTeM HampaeieHus B bank orBerHoro SMS-
coobOmenuss ¢ Komom monreepxkaeuus. [lepen ormpaskoit SMS-cooOmienus ¢ Kogom moarBepskuenus KiueHT
JOJDKEH BHUMATEIbHO MPOBEPUTH MH(OpManuio 1o yciayre/onepaunu B SMS-cooOmmenun banka, a Takke BBIIIOJIHUTD
BCE pEKOMEHIalnM, yKka3zaHHble B SMS -coobmennn banka. KimeHt He poinkeH HamnpaBisith B bank SMS-cooOmienue
¢ Konom noareepxaenus, eciu KimeHT He corjlaceH ¢ uHdpopmalie, ykazanHoi B SMS-coobuienun banka, 1100
cMbics uHpopMau B SMS-coobiennn He sicer KnueHTy.

B ciryuae orcyrcrBus nadopmanuu ot Kimenra B TeueHue 24-yacoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrienus,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAETCS.

5.8. Kument cornamaercsi ¢ Tem, 4to ero oOpamieHue B KonraktHeiii Llentp Banka siBisieTcss pacropsbkeHUEM
Knuenra Ha momyueHue ycnmyru/coBeplieHHe onepauuu, a Kona moarBepikieHus, ykazaHHbli B SMS-cooOuienun,

61 dopmatel SMS-coob1ieHuit npuBeieHbl B PyKOBOJCTBE MO UCIIONL30BaHHI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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OTIPaBJICHHBIM C HOMepa MoOwiIbHOro Teinedona KimeHTra, 3aperMCTPHUPOBAHHOIO ISl JOCTyna K SMS-0aHKy
(Mobunsnomy 6anky) mo Kapre, B bank, sBisietrcs AHanorom codocTBeHHOpY4YHOH moanucu Knuenra.

5.9. Ilpu nomyuenun SMS-coobmenuss Knuenta ¢ Komom montBepknenus bank ocymiectBiser 00paOOTKy
uHpOpMaIUK 10 NOATBEp)KIAeHHONW KimentoM ycimyre/onepanuu, He Ho3gHee paOodyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knuenta SMS-coobmenus ¢ Konom nmoarsepxnenust. [1o pesynbratam o0padboTku nadopmanmu bank
HanpasisieT Kiuenty SMS-coo0iienne o mpeJocTaBIeHUH YCIIYTH, BBIONIHEHHS ONEepalyy ¢ yKa3aHHeM ee BUa U
napamMeTpoB JHMOO0 O HEBO3MOXHOCTU IPENOCTAaBICHHS YCIYrd (BBIIOJIHEHHUS ONEpalUH) C PEKOMEHIALMSIMH IS
Kimenra.

5.10. OcobenHocTu oTKpBITHs COeperaTenbHOro cuera/Bkiana yepe3 Konrakraeiii Llentp banka.

5.10.1. Kinuenr uMeet mpaBo oTkpbiBaTh COeperarenbHbiil cuer/Bkiaan uyepe3 Konrakrueiid [lentp banka Toapko Ha
CcBoe uMA. Buabl BKJIaJOB, OTKPBITHE KOTOPHIX BO3MOXHO uepe3 KonrtaktHwii IlenTp banka, mpuBeneHbl Ha
OdunuansHoM caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. [insa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakrueiii Llentp banka bank nanpasisier Knuenry
Ha MOOWIBRHBIN Tenedon Knmenra, 3apermctpupoBaHHBIN it mocTyna kK SMS-0anky (MoOwmmsHOMY 0aHKy) IO
Kaprte, SMS-coobuienne ¢ mapamerpamu, KOTopble ObUIH BHIOpaHbl KimeHTOM B mporecce Auajiora ¢ onepaTopom
KonraktHoro Ilentpa banka:

— 1 COeperaTenpHOro cuera (IpU OTKPBITHM C HYJIEBOHM CyMMOH IEpBOHAYalbHOTO B3HOca 0Oe3
BHECEHUS cpelCcTB): BamoTa Cuera;

— Ui BKJaja: BUJ BKJIaJa, CyMMa BKJIaJa, BaJllOTa BKJIAJa, CPOK BKJIAJA, NPOLEHTHAs CTaBKa II0
BKJIaZly W WHBIC YCIIOBHMS pa3MelleHus BKianga, nanHele o Cuere/Kapre, ¢ koroporo Oynmer
OCYILECTBIISITHCS CIIMCAHNE ICHEKHBIX CPEACTB AJISl OTKPHITUS BKJIAAA;

a Taroke ¢ Komom s monreepkaenus Kimmentom otkpeitus COeperarenbHOro cueTa/BKiaaa.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue pazznena Ha OdunmanbHom caiite banka, B KOTOpoM pasmelieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COEperaTelbHOro cueTa» M coBepieHus onepanuii mo Hemy B [IAO CoepOank»
U TUTOBOH (opmbl moroBopa «COeperarenbHOro cdyera» MO0 HasBaHue paszaena Ha OdunmansHoM caiite banka, B
KOTOPOM pa3MeIlleH MOJIHBIA TEKCT «Y CI0BUM pa3melneHus BkianaoB B [IAO CoepOaHk» U THUIIOBO# (hOpMBI TIOTOBOpa
0 BKJIaJIe.

5.10.3. Ans otkpeituss COeperarenpbHoro cuyera KHMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«COeperarenbHOTO cueTa» W coBepiuieHus onepanuii mo Hemy B [TIAO COepbank» U THIIOBOH (HOpMOW JOTOBOPOM
«COeperaresIbHOTO CUeTa» M IOCIe 3TOro MOATBEPAUTh OTKphITHE COeperarenbHOrO cuera B COOTBETCTBUH C
napameTpamy, NojydeHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
KonoM moaTBepkieHus B CPOK, yKa3aHHbIM B M. 5.7 HacTosmiero pasaena. Ha ocHoBanuu nomydenHoro ot Kimenra
SMS-coobmenuns ¢ Kogom moareepxaenusi bank ocymiecteisier oTkpbiTue COeperatenbHoro cueta Kimenty Ha
NOATBEPXKICHHBIX KineHToM ycnoBusx.

Jns oTkpeiThs BKiaga KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MerneHus BkiagoB B [IAO COepOaHk» u
TUTIOBOM (hOPMOI¥i IOTOBOpa O BKJIAJIE M MOCIIE 3TOrO MOATBEPAUTh OTKPHITHE BKJIaJ]a B COOTBETCTBHHU C MapaMeTPaMH,
nonmydyeHHbIMH B SMS-coobmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenns ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBanun mosrydeHHoro ot Knmuenra SMS-
coobmenus ¢ Kogom noareeprkaenus bank He mo3aHee paboyero JHs, CASIyIOIIero 3a JHeM moyyueHus ot Kiimenra
SMS-coobmenuss ¢ Komom mnoaTBepkIAeHHs, OCYIISCTBISET OTKpPhITHE BKiaga KIHMEHTY Ha MOATBEPIKICHHBIX
KimenToMm ycnoBusx.

Kox monrBepkaenus, ykazaHHblii B SMS-co0OIIeHNH, HANpaBIIeHHOM ¢ HOMepa MOOHJbHOro Tenedona Kimenra,
3aperuCcTpUpPOBaHHOTO sl jgoctyna kK SMS-6anky (MobOunmsHOMy Oanky) mo Kapre, sBmserca AHanorom
coOcTBeHHOpYYHOH nojnucu Kiuenra.

5.10.4. Teneponnoe obpamenue Kimenra B Konrtakrueiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
otkpbiBaeMoro CoOeperarenbHOro cyera/Bkinaga u SMS-coobiienne Knuenrta ¢ Komom moaTBepkaeHUsS CUNTAIOTCS
pacriopsbkenueM KirenTa Ha oTkpeiTHe COeperaresibHOro cueTa/BKIaa.

5.10.5. bank nanpasnser Kimmnenty SMS-cooOmenue ¢ nHpopmanueit o6 ycrnemHoMm OTkpeiTun COeperarenbHOro
cyeTa/BKIIajia, ¢ yKa3aHUEM HOMepa OTKPBITOTO cYeTa U MHBIMH COTJIACOBAHHBIMH YCIOBHSMH, THO0 nHMOpMAInio 00
oTKa3e B oTKpbITHH COeperaTenbHOro cueTa/BKIaa.
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IlepedeHr COTTACOBAaHHBIX YCIOBHHA 10 OTKpbITOMy dYepe3 KonrtaktHeiii llentp banka Co6eperarensHoMy
CUETY/BKJIAIy ONPELIISICTCS COBOKYITHOCTHIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, nHanpaBieHHoOM KimMeHTy ansi MOATBEP)KACHUS OTKPBITHS
CoeperarensHoOro cuera/Bkiana, SMS-coobmenuu ¢ Komom monreepxxaenus, HanpasieHHoM Kinnenrom bavky, n B
SMS-coobuiennu banka o moaTBepkaeHUN OTKpHITHSI COeperaTenbHOro cueTa/BKIaAa;

YCIIOBUH, M3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro cUeTa» U COBEpIIeHUS onepanuid mo Hemy B [TIAO
C6epbank» 1 TuIIOBO (Gopme norosopa «CoeperaTenbHOro cuera»®?, i B «YCIOBHAX pa3sMELICHUs BKIIAI0B U B
THIIOBOH (popMme moroopa o Bkiage®,

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareapHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenne ¢ KomoMm monTBepkmeHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOTO TeiedoHa,
3aperuCTPUPOBAHHOTO A noctyna kK SMS-0anky (MoOmmsHOMY Oanky) mo Kapre, B coBokymHocTH ¢ SMS-
yBenomienueM banka 06 oTkpeitun COeperaTenbHOro cyeTa/BKiaga M TEKCTOM aoroBopa® u  ycrmosumii®,
pasmenieHabix Ha OduimansHoMm caiite banka B pasgene, ykazanHoM B SMS-coobmienun banka, sSBIsStOTCS
JIOKYMEHTaMH, TOATBEPXKIAIOIUME 3akiroueHre JloroBopa OaHkoBckoro cuera «COeperaTenbHBIN CUETY HIIH

Jlorosopa 6aHKOBCKOI'0 BKJIaJa.
6. IPEJOCTABJIEHUE YCJIYI' YEPE3 3JIEKTPOHHBIE TEPMHUHAJIbL Y IIAPTHEPOB

6.1. baHk pu HATMYUY TEXHUYECKON BO3MOXKHOCTHU MpeAoCcTariseT KiMeHTy BO3MOKHOCTh MONTYYCHHUS YCIYyT Yepe3
DJEeKTPOHHBIE TEPMUHAIBI Y TTAPTHEPOB, ¢ KOTOPhIMH Y baHKa 3aKIII0OYEHO COOTBETCTBYIOIIEE COTJAIICHHE, & TAKKe
npu TpeabsBicHu KIMEHTOM OCHOBHOM JEHCTBYMOIIEH Ie0CTOBOM MEpCOHAIM3UPOBaHHON KapThl, mjisi KOTOpOi
KIIUEHTOM 3aperUCTPUPOBaH HOMEP MOOWIILHOTO TejieoHa s noctyma k SMS-6anky (MoOuiabHOMY OaHKy) IO
Kapre. [Toay4enue ycnyr 4epes DIeKTPOHHBIE TEPMHUHAIBI Yy MAPTHEPOB® BO3MOKHO B 4ackl pabOTHI TAPTHEPOB.

6.2. bank myOiWKyeT aKTyalbHBIA IEpeueHb MApTHEPOB W YCIYT, MOCTYHHBIX KimmeHTy uepe3 ONEeKTpOHHBIE
TepMUHaNbl y napTHepoB Ha OdunuansHoMm caiite banka. bank nMeer mpaBo B J000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO M3MEHHUTBH MEPEUEHb YCIYT, MPEAOCTaBIsIeMBbIX KiHeHTy mocpencTBOM ONEKTPOHHBIX TEPMUHANIOB Y
MapTHEPOB.

6.3. [IpenocraBnenune Kiauenty ycnyr yepe3 DJIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IBO u ycnoBusiME 10 IPOAYKTY/yciyre, pasmemaeMbiMu Ha OduiranbHoM caiite banka.

6.4. Unentndukanus KinmeHTa mpu  MPEeAOCTaBICHUM YCIyr dYepe3 OJEKTPOHHBIE TEPMHUHAIBl Yy IapTHEPOB
NPOMCXOAUT Ha OCHOBAHWU CYUMTHIBAHMS Ha OJEKTPOHHOM TEpMHHANE Y MAapTHEPOB OCHOBHOW J1e0eTOBOI
JefCTBYyIONIEH nepcoHann3upoBanHoil KapTel.

6.5. Ayrentuduxaums KimeHTa npu NpenoCTaBICHUM YCIYr uepe3 OJEKTPOHHbIE TEPMHHAIbI y MapTHEPOB
OCYILECTBIISIETCS. HA OCHOBaHUM BBOJa npasuisHoro [TMH.

6.6. AnanoroM coOCTBEeHHOPY4YHOU moanucu KimeHTa, HCHOMB3YeMBIM I IEJeld MOJMUCAaHUS DJIEKTPOHHBIX
JIOKYMEHTOB, B TOM 4Hclie 3asBJICHUN - aHKET Ha TMOJy4YeHHE KPEeOUTa W/WIHM 3aKIIOUCHUs KPEAUTHBIX JIOTOBODPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y MapTHEPOB, sABsieTcs [TNH.

9J’IeKTpOHHBIe JOKYMCHTBI, B TOM 4YHCJIC 3asBieHME-aHKeTa Ha MOJIY4YCHUC KpEauTa, KPECAUTHBIC NOTOBOPHBI, 4 TAKKE
HWHBIC JOKYMCHTBI, ITOANNCAHHBIC C MCIIOJIb30BAHUEM Amnajsora CO6CTBCHHOpy‘IHOI>i IMOANMCH, IMPU3HAIOTCA bankoMm n
KianenTom PpaBHO3HAYHBIMU NOKYMCHTAaM Ha 6yMa)KHOM HOCHUTCIIC, TOAITMCAaHHBIM CO6CTB6HHOpy‘lHOﬁ oAU ChIO, U
MOTYT CIIY>XXUTb JOKAa3aTCJIbCTBOM B CY/JIC.

IIpocTas >nexkTporHas noanuck KireHnra, KoTopas UCIOIb3YeTCs IS TeJIeH MOAMUCaHus DIEKTPOHHBIX TOKYMEHTOB,

62 «VcnoBus oTKphITHS «COEperaTebHOro cueTa» M CoBeplieHMs onepauuii no Hemy B ITAO C6epbank» u THHoBas popma

Jorosopa «COeperaresibHOTO cyeray pasmemnieHbl Ha OdunmansHom caiite banka B pasmene, ykasanHOM B SMS-cooOiieHun
Banka, kotopoe HampasnseTcs KnueHTy i moaTBepkaeHus oTKpBITHS COeperarebHOTO cyeTa.

83 «Ycnosus pasmemenns BkiajgoB B [IAO C6epbank» u Tunosas gpopma Jlorosopa o Bkiane pasMerneHsl Ha OdumanibHOM
caiite banka B paznene, ykazaHHoM B SMS-coobimennn banka, kotopoe Harpasisercs KimeHTy Ui MOITBEp)KICHUS! OTKPBITUS
BKJIaJIa.

84 Jlns C6eperarenbHoro cuera — Jlorosop 6aHkoBckoro cueta «COeperaTenbHbIi cueT», 1JIs BKIaaa — JOroBop o BKJIAJIE.

6 Jna CGeperatenbHoro cyera - «YciaoBus OTKphITHS «COeperateibHOrO cueTa» M COBEPIICHHs omnepauuii o Hemy B ITAO

CoOepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk».
% [Tpu HATMUMK TEXHUIECKOH BO3MOKHOCTH.
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B TOM umcie 3asBICHUH - aHKET Ha IOJydeHHe KPeaAnTa, W/MIH 3aKII0YeHHs KPeIUTHBIX J0TOBOPOB (hopmupyercs B
NOpsSIIKE W Ha YCIOBHAX, MperycMOTpeHHBIX I[lpaBunmamu snexTpoHHoro B3ammoneiictBusi (Ilpunoxkenne 3 K
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

6.7. Oznakomiienne Knmenra ¢ DIeKTpOHHBIMHU JOKYMEHTaMH, B TOM YHCIIE C KPEAUTHBIM JOTOBOPOM, 3asBICHHEM -
AHKETOW Ha TMOJIYYCHUE KPEIUTa, a TAKKE WHBIMHU JIOKYMEHTAMU MPOUCXOIUT IyTeM MX MPOYTEHUS MOCIE Iepexoa
MO0 CChUIKaM, yKa3aHHbIM B SMS-cooOmieHun, HampaBieHHOM KimeHTy Ha HOMeEp MOOWJIBHOTO TeledoHa,
3aperuCTPUPOBAHHBINA [UTsi joctyna kK SMS-0anky (MobuibHOoMy Oanky) mo Kapre, a mommucanue DIEKTPOHHBIX
JIOKYMEHTOB, B TOM YHCII€ KPSTUTHBIX JOTOBOPOB, 3asBJICHHUS - AaHKETHI Ha MOJNyYCHUE KPEIUTa U UHBIX IOKYMECHTOB
ocyliecTBiseTcs mocpeactsom Beoja [IMH Ha DNeKTpOHHBIX TepMUHANIAX Y TAPTHEPOB.

6.8. KimmeHT 0oco3HaeT, 4To mepenada DNEeKTPOHHBIX JOKYMEHTOB, B TOM YHKCJE 3asBICHHUSA - aHKEThI HA IOJyYEeHUE
KpeIInTa, KPESAUTHBIX TOTOBOPOB HMJIM CCHUIOK HAa HHUX TOCPEACTBOM SMS-coOOIeHui He SABIsAETCS OS30macHON H
MOYKET MOBJIeYb HapyIeHHe KOHQUICHIUATLHOCTH.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cirydae HEBO3MOXKHOCTH IPENOCTABIEHHS yCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAIOB y TAPTHEPOB II0
He3aBUCAIIMM OT baHka 00cTosTENTHCTBAM;

6.9.2. 3a mocnencreust Kommnpomeranmm [IMH, a Ttakke 3a yObITKH, MOHECeHHble KIMEHTOM B CBSI3HM C
HEMPaBOMEPHBIMU JICHCTBUSIMH TPETHUX JTHII.
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[punio:xenue 2

K YCJI0BUAM GaAaHKOBCKOT0 00CTY:KUBAHUS (PU3HYECKHX JIHIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU YIaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobciyxusanus (Y C) banka®”
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTh OTIAEIBHO AJIS KaxXaoro u3 kaHanon: 1is1 YC banka,
st Cucrembl «COepOank Omitaiiny» (B TOM YHCIIE OTACIBHO JJIi MOOWJIBHBIX NPWIOKEHUH) U miast SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (tombko mo Cueram
BKJIAJIOB).

IIpaBuna coepuenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciyr 1o IpoBeeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO O0CITYKHBaHUS!).

Ucnonb3oBanue YKO conpsikeHO ¢ PUCKOM MOJAYYEHUs HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYIOJIHOMOYCHHBIMY Juilamu. K 3anumaemon napopmanmu Kiuenra oTHocHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpopMamus, conepxamasics B odopmieHHBIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CPEICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TaHHbIC U WHast UHQOpMAIHsL,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBaeMast IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHS HCCAHKIMOHWPOBAHHOI'O
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
Jpyromy JIHIy, 3a HCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HaTMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANHTE MX IMOMOULIb IPHU TNPOBEICHUH
ornepanuii. [Ipn HeoOXoauMocTH oOpaTtuTech K COTpyaHMKaMm B ¢unmane banka wnu mo3BoHHTe IO TeiedoHam,

%7 Ecnu Takas TeXxHMYECKash BO3ZMOMKHOCTh peanus3oBana B Tepputopuansaom 6anke, rae Kimentom opopmnen J5O.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo m3bexxanue ucnonb3oBanus Bameit Kapter tperbum numom xpanute [IMH-kon otnensHo ot Kaprtel, He
nmummte [TMH-kon va Kapre, He coobmaiite [IMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua GankoBckoit KapThl niin ee peKBU3UTOB, WACHTH(PHUKATOPOB M MapOJIel, MpeaHa3HAUCHHBIX ISt
moctyma W moxatBepkaeHus omepamuid B Cucreme «COepbank OHuaiiH», ApyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0BIX MOAO3PEHUSIX HA MOIICHHUYECTBO, CIeqyeT He3aMeInTebHo oOpatutbes B KonraktHelil Lientp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
oOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS mepefadn coobmeHus od yrpare Kaptel wnm o
MOJJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBHSA, HEOOXOANMO B TOHOBOM PeXHME HaOpaTh Hudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
C6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jins Bxoja B JMuHBIA KaOuner «COGepOank Omnaiin» BaM HeoOXomumo BBeCTH HIAeHTH(HMKaTOp® u
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaInH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE NaHHBIE (HOMepa OaHKOBCKuMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIC), 3TO YKasblBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpyro BblI He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmyyenuun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro tenedpona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPa30BEIM MapojieM BHUMATEIbHO O3HAKOMBTECh C MH(OpPMalLuel B COOOLIEHNN/YBEIOMIICHUH:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHnn/yBeIOMICHUHN JIOJKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Brl cobupaerech coBepmnTh. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/UITK OecriaTHeIM ToukaMm Joctyna Wi-FI, ecnmu Bel He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Baie BHUMaH#e, 4TO TOUKH gocTyna Wi-Fi, [t MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTcsl BBOI
[apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIIACHOCTh B CBSA3M C BO3MOJKHBIMHU JICHCTBUSIMM MOUIEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4€HHE JOCTyIa K BalyM nepcoHanbHbIM JaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIil SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesamemutenbHO oOpatuthes B Konrakraeriii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh M300paxkeHue, o0O3HaYarolee HAMYWE 3allUIIEHHOTO COCJAMHEHHsS, KOTOpOE OTJINYAeTCs B

% Ecmu Knuent cosnan coif JIorus uis BXoja B CHCTEMy Ha cTpaHule Bxoza B «COepOank OHnaiiH», TO I BXOJA MOKHO
MCTIONB30BaTh Kak MneHTudukaTop noas3oBatess, Tak u JloruH, co3nanueiii KiimeHToMm.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoif 4acTu aapecHOM
CTPOKH pacroiaraeTcsl )KenThlii 3aMOoYeK, B OoJiee paHHEH BEPCUU — €T0 N300pakeHUE HAXOAWTCS B MMPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA U TIP.), HA KOTOPBIH MpuxoaiaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIAbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuansHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam monkitouats k yciryram banka HoMmepa TenedoHoB, KoTopble BaM He mpuHAIeKaT.

[onb3yiTech MONMOTHUTEIHHBIMU BO3MOXKHOCTSIMU CucteMbl «COepOank OHalH» M0 MOBBIICHUIO YPOBHS
6esomacHoctd (SMS-undopmuposanue/Push-yBenomnenns®® o Bxoje B JUUHBIM KaOMHET, HACTPOIKa BUIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucnons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiikn 6e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTPOHCTBO, Ha KoTopoe bank ornpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMH, IPUIOKEHHUS IO CCHUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IIPHIOKEHUM depes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHMS ONEPALMOHHONW CHCTEMBI, PEKOMEHIyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3YyHTE JONOJHUTENbHOE JIMIEH3UOHHOE IPOrpaMMHOE O0OecredeHHe, I03BOJIIOIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MPorpaMMsl 3aiuTsl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-kona BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hampumep,
cB00OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUaeOKaMmepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu aaist npoxoza B momenieHue or Bac Tpedyercs BBectu [IMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark KapTy, O3BOHWB 1Mo TenedoHaM, yKa3aHHBIM Ha YCTPOWCTBE WM Ha OOpaTHOW cTopoHe Bamreit
KapTs1, HE3aBHuCHUMO 0T TOTO, OTy4rn i Bel noctyn k YC unu HeT.

Ho mpoBenenus omeparu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEeKIaMHBIX OykieroB. llpm oOHapyxkeHHH MMOAO3PUTENHHBIX YCTPOWUCTB, MPOCUM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel ajis
MOJIy4eHHs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B

kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

% TIpu HAMMYMU TEXHUYECKOH BO3MOKHOCTH
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[Tpu yrpare MoOMIBHOTO TenedOoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEPOM TOJBM)KHOW paguoTeneOHHON CBA3M, Ha KOTOPBIM MpenocTaBieH AOCTyHn K SMS-0anky (MoOuisHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWibHOe mpuioxkeHne «CoOepbank Owumaiin» Bam crienyer cpodHo
0o0paTHThCS K CBOEMY OIepaTopy COTOBOM cBs3m st O6mokupoBkn SIM-kaptel u B Konrtaktaeni Llenrp banka ms
NPUOCTAaHOBKHU AocTyna K SMS-6anky (MobunsHoMy 6anky) n/unu «Coepbank OHIaH.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATHUTHCS K CBOEMY OMEpPaTopy
COTOBOW CBSI3M 32 YTOYHCHHEM IMPUYMH — B OTHOLICHHMHM Bac BO3MOXXHO MpOBEIECHUE MOIICHHHYECKUX JCHCTBUI
TPETHUMH JIUT[AMH.

[Ipu nogxmrouennu (peructpanru) Homepa TenedoHa ais noctyna Kk SMS-6anky (MoOuisHOMY 0aHKY) 1O
Kapte, Bam craHOBUTCS TOCTYITHA BO3MOKHOCTH IIEPEBOJA B afpec GU3NIECKUX W/WIN IOPUINYECKHUX JINL AEHEKHBIX
cpencts ¢ Bamero Cuera Kaptel nocpencrsom 3anpocoB. Bel MoxxeTe OTKIIOUUTH JaHHYIO BO3MOKHOCTH B JIFO0OE
Bpems, otnpaBus komanay «HOJIb» na nomep 900 unm o6patusmucs B Konraktuerii Lientp banka.

Bynpre BHUMaTeNnbHBI — HE OCTaBISIHTE CBOHM TeneoH/YCTPOWCTBO O3 MPHUCMOTpPa, YTOOBI HCKIIOYUTDH
HECaHKLIMOHUPOBAHHOE HCTONb30BaHne SMS-0anka (MoOunsHOro 6anka) Ha MOOMIIBHOM YCTPOHCTBE U MOOMIIBHBIX
npwioxeHuit «Coepoank OHIaiHY.

Ucnone3yiite Tonbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyMHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX ToiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pa3paboTIYNK MOOHIHLHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYITHBIE OOHOBICHHS OIEPAIOHHOW CHCTEMBI W TMPHIIOKEHUI Ha Bam
tenedon/ycTporictBo.  Mcmonb3ydTe — aHTHMBHPYCHOE  MpOrpaMMHOE  oOecriedeHue  JUisi  MOOMIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOH Tene(OH/YCTPONHCTBO HENHMIICH3WOHHBIC ONEPALMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAeT 3alUTHbIE MEXaHHM3MBI, 3aJ0KEHHbIC MPOW3BOIUTENeM MOOWIbHONH Tatdopmbl. B pesymsrare Bam
TeneOH CTAHOBUTCS YSA3BUMBIM K 3apa)KCHHUIO BUPYCHBIMH ITPOTpaMMaMH.

He mepexoaure 1Mo cChUIKaM W HE yCTaHABIMBANHTE MPUIOKECHUS/OOHOBICHH 0€30IIaCHOCTH, MPUILEIIINE B
SMS-coobmennn, Push-yBemomneHny uiin 1mo 31eKTPOHHOH 1MoYTe, B TOM YKCIe OT MMeHH baHka.

VYcranoBute Ha TenedoHe/cMapTdoHE Maposb Ui AOCTyNa K YCTPOWCTBY, MaHHAs BOZMOXHOCTH JIOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneil TenedoHoB/cMapThOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Ui JOCTyNa K MOJMHOPYHKIHOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaiiny, 11 3TOTO CYIIECTBYIOT CIIeNMATN3UPOBaHHbBIE IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCut (110 KHOIKE «BbIxom).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHBIN TEPMHUHAJ y IAPTHEPOB

ITpu nomyueHny yciyru yepes DJIeKTPOHHBIN TEPMUHAT Y TAPTHEPOB HUKOMY He coobiuaiire ITMH.

IIpu monydenun yciayru yepe3 DIEKTPOHHBIA TEPMHMHAN Yy MapTHEPOB BHUMATEIbHO YUTAWTe U cleayiiTe
WHQOPMaIK BEIBOAUMOW Ha DKpaHe IEKTPOHHOTO TepMHUHATIA.

ITpu BBOAe [IMH BCEI'JIA npukpbIBaiiTe KiIaBHaTypy, HAapUMep, CBOOOJHON PYKOH.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Moiennnueckue SMS-coobmienus/Push-yBeiomienus, kak mpaBuiio, HWHPOPMUPYIOT O OJIOKUPOBKE
OankoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGpOpMauuio, moOyKAaonryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezBonuBinemy Jlepxkaremo KapTbl MOIIEHHHKH TPEJCTABISIFOTCS COTPYAHUKAMHU  CIYXKOBI
Oe3omacHOCTH OaHKa, CHEMUAUCTAMU CITY>KOBI TEXHHYECKON TOJJIEPKKU U B yOenIuTeNbHOH (opMe mpemiararot
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapThl, Mo oTMEeHe mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMs
SMS-coobmenust/Push-yBeromnenus.

B cnyuae nmonmyyenust mogodusix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Iepe3BaHUBaTh Ha HOMep MOOWIbHOro TenedoHa, ykazaHHbIH B SMS-coobmienun/Push-
YBEIOMJICHUH;

— He mpexpocTaBiATh HHGopManmio o pexkBusutax Kaptel (Homepe KapTel, cpoke ee neiictsus, [1MHe,
Kontponsnoit nndopmanmu no Kapre, Koge wimenra), naun 06 OnHOpa3oBBIX Hapojisix, B T.4.
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MOCPEACTBOM HaITPaBJICHUS OTBETHBIX SMS-coo01enuit/Push-yBeqoMieHuii;

HE TPOBOIUTH Yepe3 YCTpoicTBa caMOOOCTYy)KMBAaHHA HHUKAKHE OIEpalyd 10 HHCTPYKIHSM,
MOJYYEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psine cnyuaeB bank pacceuiaet undopmanuonnsie SMS-coobuienus/Push-yBenomnenus, npu 3Tom:

B SMS-coobmenmsx/Push-yBegomnennsx, HanpasisieMbix baHkoM 1o orepanusM, TPOBEACHHBIM C
ucnonbp3oBanneM Bamieit KapTsl, 00s3aTensHO yKaspIBaroTes mocieanre 4 nudpsl Homepa Bameit
KapTs! (MOIICHHUKaM OHU HE U3BECTHEI);

SMS-coo6menus/Push-yeeromnenns Banka Bcerma ornpabistorcss ¢ Homepa «9007% B Hux
YKa3bIBAIOTCS TONBKO ounnanbHbie Tenedonsl banka, omyonukoBanHeie Ha OdunuanpHOM caliTe
Banka unu ykazannele Ha Bameii 6ankoBckoit Kapre;

SMS-coobmenus/Push-yBenomnennss banka He paccpulaloTcst ¢ OQUIHMANBHBIX HOMEPOB
KontaktHoro Ientpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-coo0Omienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM  OINACCHHS,
HeoOxoaumo obpaTtuthcs B Korraktaeni LlenTp banka mo odunuansHeIM TenedoHaM, HOMEpa KOTOPHIX pa3MeEIeHBI
Ha ob6opoTHoii cropone Kaptsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecm Brl Bce xe moctpaganu ot SMS/Push-momenHmgecTBa, HE0OOXOAMMO:

Heme[uieHHO oOpatutbess B Kontaktheid Llentp banka mno odunmansHoMy TtenedoHy U
3a010kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WM IO KOTOPOW OBLIH
COBEPIIICHBI MOIIICHHUYECKHE OTIepaIii;

HEMEJUICHHO O0paTHThCS MO TenedOoHy K OmIepaTopy CBs3M, B aapec KOTOPOro IepeBeleHBI
CpeZICTBa, C 3asBJICHHEM O MOLICHHHYECTBE W BO3BpaTe CpeAcTB (Kak MpaBWiIO, WHPOpPMAIHUS O
HOMepax TenedoHax, Ha KOTOpble OBUIM IEpEeBEACHBI CPEICTBA, COTOBOM OIEpaTrope U Tele(OHbI
KOHTAKTHOT'O IIEHTPa COTOBOIO OIIEpaTOpa yKa3aHbl Ha YeKe, OIy4EHHOM B OaHKOMaTe);

HO/IaTh Yepes JII000e 1o pa3/ieleHIe TOIHUIHHN 3asBICHHE O COBEPIICHHOM MOLICHHUYECTBE HAa MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MoueHHHYeCTBO Yepe3 e-Mail-pacchbliiku

MaccoBsie MomieHHHYecKue e-Mmail-pacchuiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TMPETHA3HAYCHBI

JUIS:

3aMaHUBAaHUS TOJydaTeneil cooOIIEeHUH Ha CaWTBhI-«IOBYLIKH», Ha KOTOPBIX MOJ Pa3IHMYHBIMU
NpeyioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IE€PCOHAJbHbIE NaHHbBIE (MACHTU(DHUKATOD U
napons s Bxoja B Cucremy «Coepbank OmiaiiH», KoJIoBbIe cllioBa O0aHKOoBckux Kaprt, Homepa
6ankoBckux Kaprt, [IMH-koxer, CVV u np. nuadopmannio). Yacto Ha Takux calfTax pasMelaroTcs
BUPYCBHI, 3apaKarolllie KOMIIbIOTEPHI IIPU OTKPBITHH CTPAHUL;

NPUHYXJIEHUS 0/ Pa3JIMYHBIMH MPeJJIOTaMy TIoTydaTelNieil TiceM Ha OTKpBITHE (aiiia-BIIOKEHHUS,
COJIep KaIlero BUPYC, HITH MEPEXO/1 M0 CCBUIKE /IS 3arpy3KU BUPYCHOTO Qaiina.

HpI/IBHaKI/I TOTO, YTO e—mail—coo6meHHe SABJIIACTCA MOIICHHUYCCKUM:

COOOIIEeHUsT 3aMacKUPOBaHBI O] OQUIMAIbHBIE MUChMa OaHKa M TpeOyrT oT Bac kakux-mmbo
OBICTpPBIX AEHCTBUN WM OTBETA;

azipec OTIIPaBUTEINS U TeMa COOOIIEHHs 3aMaCKHPOBAaHbI O OOpAIlleHNs OT UMEHH OaHKa.

Hanpumep:
IIpuMepsl HANMEHOBAaHUSA OTIIPABUTEIeH B IIpumeps! Tem cooOmennii B
MOIICHHUYECKHX COOOIICHUSIX: MOIICHHUYECKUX PACCBIIKAX:

™ YVka3zaH OCHOBHOU HOMeEp, JJIsl pPa3HBIX PETHOHOB BO3MOKHA TaKkke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaasHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalliBaeTCs BBOJ WK MMOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO priiaraeTcs (haia-BiokeHue, KOTOpeId BaM HacTOINYNBO pEKOMEHIYIOT OTKPBHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nanable (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIIPABIISAET COOOIICHHUS C (POPMOIi i BBOIa Bamiux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYyKUBAHUS (PU3HMUECKUX JTUIL
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. IIpaBuia SIEKTPOHHOTO B3aMMOJECHCTBHS M 3asBIEHME Ha OGAHKOBCKOE OOCIyKUBaHHE'' B COBOKYITHOCTH
SABISAIOTCSA 3aKiMiOUueHHBIM Mexay Kiumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3JIEKTPOHHON
MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B llogpa3genennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXHOCTH W TO XemaHuio Kimenrta), mo
npoAayKTaM H yciayram KimeHTa, 1Mo NpOAyKTaM M yCIyram TpeThbUX Jmi'?, korma KiWeHT sBisercs
Buocutenem/I[IpencraBurenem, ¢ y4eToM OrpaHUYCHUH, IPETYCMOTPEHHBIX TPOTYKTOM/YCITyTOH;

- B YcrpoiictBax camooOcmykuBanusi banka, B Cucreme «COepbank OHmaiiH» U B DJIEKTPOHHBIX
TEepMHUHAJIaX Y IapTHEPOB 10 NMPOAYKTaM u yciyram Kimnenra.

HpI/I 9TOM JOKYMECHTEI B 3JICKTPOHHOM BU/IC ITOATIMCBIBAIOTCA:

- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOciykuBaHus baHka — TpOCTOH
ANIEKTPOHHON TMOANHCEI0, (HOPMHUPYEMOH TMOCPEACTBOM Hakatus KIMEeHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWs ycremHoW AyreHtudukanuu Kinmenta Ha 3Tame
NOATBEPXKICHUS ONIEPALlH B MOPSIIKE, ONPEACTICHHOM B 1. 4 HacTosmux [IpaBui 3neKTpoHHOTO
B3aMMOJCHCTBHS,

e B Cucreme «Co6epbank OHNaH» - MPOCTOH ANMEKTPOHHON TOIIHICHI0, (OPMUPYEMOH OTHUM H3
CJIEIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus KimenToM Ha kHOTKy «IloaTBepauTs»;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloATBepAWTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaMK Ha dTare TOATBEPKACHUS OIEpalyy B TMOPSAKE, ONpeneieHHOM B M. 4
HacTosmx [IpaBui 27€eKTPOHHOTO B3aUMOIEHCTBHS;

e B DJIEKTPOHHOM TEPMHUHAJE Y MAapTHEPOB - HMPOCTOH 3JIEKTPOHHON MOIIHCHIO, (hOpMHUpPyEeMO
nocpeacteom BBoma [IMH w  mpoBexenHuss ycnemHod AyTeHTHQHKAIMKM Ha  dTare
MOITBEPIKIACHHS ONepalliil B TIOPsIIKE, ONpeAeTIeHHOM B 1. 4 HacTtosAmux [IpaBui a1ekTpoHHOTO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHUU TPOCTOW DIIEKTPOHHOW MOAmHChi0 KimMeHTa BKIOYaeTcss B DJIEKTPOHHBIN
JOKYMEHT;

- bankom:

— B llogpa3aencHusix baHka - yCHICHHOW HEKBAIU(QHUIMPOBAHHON JIIEKTPOHHOW MOAMKUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHUs onepanuy B 3JIEKTPOHHOM BHAE W NPU HAIMYMK TEXHUYECKOW BO3MOXKHOCTH KimeHT
NOJyYaeT K3eMIUISp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JICKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4. CTOpOHBI MPU3HAIOT, YTO B paMKax HacTosIuX [IpaBwi1 3IeKTPOHHOT'O B3aUMOICHCTBUS:
—  Ayrentudukanus Knuenara bankom Ha 3Tare moaATBEpKACHUS OIIEPAITUN OCYIIECTBIISICTCS:

- opu npoBefeHuu onepauuid yepe3 lloxpasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasunbHoro [IMH w/unm Ha OCHOBaHMM IOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHON

" Jlns paGothukos [Ipeanpusruii, mepeuncisioONuX 3apabOTHYIO IUIATy B paMKax JOTOBOpOB ¢ BaHKOM - 3asBieHHE Ha
GaHKOBCKOE 00CITy)KuBaHHE, 0(POPMIIIEMOE B pAMKaX 3apILIaTHOTO MPOEKTA.
72 [Ipu HAIMYMK TEXHUYECKOH BO3MOYKHOCTH
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cucteMbl banka o crenenn cxoxectd bruomerpHyecknx MEpCOHANBHBIX JMaHHBIX KimeHra c
broMerpruyecknuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBoAa Knuenrtom Ha TepMmuHane/MOOMIBHOM paboueM Mmecte paboTHuka banka kona,
noiy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HoMep MoOunbHOrO TenedoHa Knuenra.
bank manpasiser ¢ HoMepa 900 koxm B SMS-coobmennn Ha HOMEp MOOWIBHOTO TelehoHa
Kimenta, 3apeructpupoBanssiii Kimnenrom mis noctyma k SMS-6anky (MoOuipHOMY OaHKY)
no Kapre, win Ha HOMEep MOOMIILHOTO TenedoHa, yKa3aHHbIH B 3asBlieHHMH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3Menennu napopmannu o Kinenre;

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBAaHHUU
[MocrossHHOTO Mapoas w/wnn OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHUH TOJOXHUTEIHLHOTO
OTBETa OT ABTOMATHU3WPOBAaHHOW cHCTeMbl baHka 0 cTemeHu cxoxkectd buomerpuueckux
MEPCOHANBHBIX JaHHBIX KimeHTa ¢ bBHOMETpUYECKUMH TEpCOHAJbHBIMUA  JAHHBIMU,
umeronumucs B baze nanneix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTyKuBaHua baHka - Ha OCHOBaHUHU
Beoza mnpaBwipHoro IIMH w/mnm Ha OCHOBAaHUHM  IOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBAaHHOI cucTeMbl baHka 0 cTEeNeHH cX0XKeCcTH buoMeTpruuecKux nepcoHanbHbIX
JaHHBbIX Kauenra ¢ BI/IOMeTpH‘IeCKI/IMI/I MEPCOHAJIIBHBIMUA JaHHBIMH, HUMCIOIIHMMUCA B baze
nmaHHbpIx banka, w/mnm mytem BBoma Kimentom B YcTpoiictBe camooOciyxuBanus baHka
Kofa, TonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TeiedoHa
Knuenra. bank nHampasmisier ¢ Homepa 900 koxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Kimenra, 3apeructpupoBanHblil it goctyna k SMS-6anky (MoOuinbHOMYy OaHKY)
mo Kapre. B cnywae, ecnim y Kimenta He 3apeructpupoBaH goctyma k SMS-OaHKy
(MobunpHoMy 0aHKy) - KOJ HampaBisieTCs Ha HOMEP MOOHMIBHOTO TeiaedoHa, yKa3aHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCIYXXMBAaHWE WU B 3asBICHUM 00 M3MEHEHUH HH(POpPMAIUHU O
Knuenre,

- TIpU MOJTyYEHUH YCIIYT 4epe3 DIEKTPOHHbIE TEPMHUHANBI y TTAPTHEPOB - HA OCHOBaHWH BBOJA
npasuibHoOro I11MH.

nHpOpPMALIUS B DIIEKTPOHHOW (opMe, TOANMCAHHAS MPOCTOH ANEKTPOHHOM MOJMHMCHI0 CO CTOPOHBI
Kmuenrta w/mnm ycuneHHOW HEKBaTH(DHUIIMPOBAHHOW AIIEKTPOHHOHM MOAINMCHI0 CO CTOpPOHBI baHka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe,
MOJIMTMCaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenta w/mnu paboTHrka baHka COOTBETCTBEHHO,
MOPOXKIACT aHATOTUYHbIE JOKYMEHTY Ha OyMa)XHOM HOCHTelNe npasa u o0s3anHocTH KinenTa n banka
U MOXKET CIYXHUTh JOKa3aTEILCTBOM B CY/IE;

JUISL OTIPEIETICHHS JIUIIA, TTOJIMMCHIBAIOIIETO DIEKTPOHHBIN JJOKYMEHT MPOCTOH AIEKTPOHHOH MOAMUCHIO,
B COCTaB MOJIMCH BKJIIOYAOTCA ™ : CBENEHUs O (haMUINK, HMEHH U oTuecTBe (mpu Hanuuun) Kiuenra,
HOMeEpe onepanun/ uASHTHU(UKATOpe 3aIpoca B aBTOMAaTU3UPOBaHHON cucteme banka, nate U BpeMeHH
MpoBeleHusl omnepanuy (UCIONB3yeTcsl BpeMs CHCTEMHBIX 4YacOB ammapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMs)), KOJIe aBTOPHU3AlUH, MaCKUPOBAaHHOM HoMepe KapTbl, HCIOIB30BaBIICHCS TPH
(hopMHUPOBaHMH TOAINMCH, U obOecneyuBaomel AyTeHTH(QHKALUIO KIHMEHTa, JTUOO MacKHMpPOBAHHOM
HOoMepe MoOwibpHOrO Tenedona KimeHrta, 3aperucTpupoBaHHOTO st JocTyna K SMS-OaHky
(MoGOwipHOMY 0aHKY) MO KapTe WM yKa3aHHOTO B 3asBIICHUM Ha OAHKOBCKOE OOCITY)KMBaHHUE WJIU B
3asBneHnn 00 w3MeHeHun uH(opMamuu o Kimenre, Ha KOTOpbIM Obul HampaBieH Kojg B SMS-

coobmmenun ¢ Homepa 900;

OJTHOW 9JIEKTPOHHOH TMOJMMCHEI0O MOTYT OBITh TOJANMUCAHBI HECKOJNBKO CBSI3aHHBIX MEXKIY COO0OH
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJIEKTPOHHBIX [IOKYMEHTOB). llpum mommucaHuu >IeKTPOHHOU
MOAIKUCHIO MAaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJAIINX B
3TOT MAaKeT, CYUTAETCS MOANMUCAHHBIM 3JIEKTPOHHOW MOAMHKCHI0 TOTO BHA, KOTOPOW MOMFCAH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kinuent u bank IIPpUHUMAKOT Ha cebs1 HCIOJIHEHHE BCEX O6$I3aTeJ'H:CTB, BBITCKAOIIKUX M3 3J'I€KTpOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUH C HACTOSAINIUMU HpaBI/IJIaMI/I.

3 IIpu sTOoM coctaB moanucu KineHTa B 3aBUCHMOCTH OT criocoba AyrteHTudukanun KimeHTa Ha dTarne MOATBEPIKIACHH
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.

49



