YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bctynatot B cuity ¢ 17.12.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpaznenenusix banka w/wnm dYepe3 VYjaneHHble KaHalbl OOCTYXXMBAaHUS OAHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrioBun npoxoxkaeHus ycremnoi Uaearndukanum nu Ayrertudukanuu Kinuenra
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasaenenusx banka.

1.8. JIBO neiicTByeT Ha TeppUTOPHHU 0OCITyKHBaHKs TeppUTOpUaIEHOro 6aHkal, B KOTOPOM 0(pOPMIIAIOCH
3asiBieHue Ha OaHKOBCKOe oOciyxkuBanue U 3arirodancs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl U YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celi)a M WHBIC TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiiagsl, 00e31rueHHbIe MeTAIUITHYeCKre cueTa 1 nable Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs nepxareneM buzHec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKe W oOCHyXuBaHHH Ne0eTOBBIX OaHKOBCckux Kapt, To ¢ matel 3axmodeHus JbO yrtpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 10 TPEKpalleHus AeUCTBHUS YKa3aHHOTO JOTOBOPa O BBHITyCKe M 0OCTyXuBaHUs OaHKOBCKUX KapT, a
TaKXe YCJIOBHsI yKa3aHHOTO JOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OaHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 O0CTYy)KMBaHUE OTIACIBHBIX BHAOB cUYeTOB, He BKIoueHHBIX B JIBO, mpenocraBnenue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuae npotuBopeunii mexay nonoxenusMu JJbO u goroBopamu, coriameHusIMu
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He onpeaeneHo JbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmarmonHsle cter sl [logpasznenenunit banka, w/unn OdpunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoMm. B cmyuae HemomydeHus baHkoMm [0 BCTyIUIeHMsT B cHily HOBbIX ycioBud JBO mnucbMeHHOro
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- IO TIPOYKTaM U yciuyram Kiuenra,

- 10 NPOAYKTAaM U yCIyraM TpeTbMX Jjun’, koraa Kmuent ssnsercs Buocurenem/IlpencraButenem, ¢
Y4eTOM OTpaHHUEHUH, TPEyCMOTPEHHBIX MPOTYKTOM/YCIyTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMH KOMIAHHAMH IIPOTPAMM KOJUIEKTHBHOTO
JI0OpPOBOIBHOTO cTpaxoBaHud (manee — [Iporpamma ctpaxoBanus) mpu ohOpMIICHUU:

e 3asgBICHUS Ha ydacTHe B lIporpamme cTpaxoBaHWs, HA OCHOBaHWHU KOTOporo baHk 3akirodaer B
oTHoIeHnU KnnenTa 1oroBop crpaxoBaHMsI CO CTPaxoBOW KOMIIAHHEH,

e 3afBICHUS Ha NpeKkpamleHue ydactus B lIporpamme crpaxoBaHMs, Ha OCHOBAaHHMHM KOTOPOTO
KnuenT uckmouaeTcst U3 4nciaa 3aCTPaxOBAaHHBIX JIMII B JIOTOBOPE CTPAaXOBaHUS, 3aKIIOUYEHHOM
bankoM co cTpaxoBoil kommanued, u ydactue Kimenta B Ilporpamme cTpaxoBaHus
[IpeKpalaercs,

NpU HAJWMYUM TEXHHYECKOH BO3MOXKHOCTH M TO kelanuio KimeHTa JOIycKaeTcsi HCIOJNb30BaHHE
JJIEKTPOHHON MOANKMCH B TOPSAAKE W Ha YCIOBHUAX, NpelycMOTpeHHBbIX CornamenueM o0 HCIOJIb30BaHUU
3NeKTpoHHOH moxanucu. IIpaBuna snexkrpoHHoro B3aumoneictBus (IIpunoxenne 3 k YcnoBusM OaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunenrom u bankom Cornamennem 00 UCTIONB30BaHUH SIEKTPOHHOHN MOAIHUCH.

2 IIpy HanUIMK TEXHUYECKON BO3ZMOXKHOCTH.



2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AOOHeHT — (u3UYeCKOe JIMIO - I0JIH30BATEIb YCIYraMH CBS3HM, C KOTOPBIM OIEPaTOPOM COTOBOMH
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJIYYCHHU YCIYT MOOWILHOM (TIOJBMKHOHN paroTee()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJI, Mapojibh WM WHOMW, yYKa3aHHbIH B JloroBope anamor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 moaTBepKIACHHA Boyien3bsBieHHs KimeHnTta Ha
COBEpIIICHHE OIEPaliy WM yIOCTOBEPAIOMNN (DaKT cOCTaBICHHA W/ O3HAKOMIICHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOIICHUS, OJICKTPOHHOTO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEeMOTo depe3 Y majeHHbIe KaHAIbI 00CTyKIBaHHA.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie npu oOpaiieHuu 10 TeiaeoHy, Ul COBEPIICHUS ONEpalluil W/WIH TONTyYCHUS
uHpopMmaruu o Cueram/BKIIaaM U APYTUM MPoykTaM B baHke B mopsiake, npexycmorpernHom [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeId KoOMILIeKC banka, o0ecreyrBaromni IpoBeaCHNE
Kimentom onepanumii mo Caeram Kapt/Cueram/Bkianam U APYrUM MPOIYKTaM U COJEPKaIIUi WHPOPMAIHIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cuer Qu3uveckoro ymia B Bamore Poccuiickoit @exeparym, gommapax
CIIA wmu eBpo. CueT MOXET WCIOJNB30BATBCA JUISI COBEpILIEHMsS OMNepaluii, HE CBA3aHHBIX C
MpEeANPUHUMATEIBCKON AEITEIBHOCTHIO WM YACTHOM MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPsHKEHUS 00 OCYIIECTBICHUH
IlepeBoma NEHEKHBIX CPEACTB B OMPEICICHHBI MOMEHT BPEMEHH, €CIM MHOE HE OOYCIIOBICHO MPUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBa,
Haxojsmurecst Ha «k HoMHUHATIBHOM cUeTe».

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — Meron AyreHTrudukanuy KiveHTa, BBIITOTHEHHBIA C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIIOJIb30BaHHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIbHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanmuu - Meton Vaentudukanuu KiveHTa, BBINOJHEHHBIA C
MpUMEHEHHWEM  TeXHoJormu buomeTrpudeckoro  pacrio3HaBaHus  (OMOMETpHH) W HUCIOIB30BAHHUEM
buomeTrpuueckux nepcoHaibHbIX JIaHHbBIX.

2.11. buomeTpuyecKkue MepcOHAJbHbIE JaHHbI€ -  CBEJCHHUS, KOTOPblE  XapaKTepU3YIOT
¢usnonornyeckue U OHMOJIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, Ha OCHOBAaHMU KOTOPBIX MOYKHO YCTaHOBHUTH €TO
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HCHOJNb30BaThCcd Ui Mnentudukanmu wu
Ayrenrudukanuu Kinenra npu oOpamennn B bask.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpHsI) - aBTOMATHUYECKOE pacrio3HaBaHuWe KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTepUCTUKAX.

2.13. bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEHHBIM OymaraMm Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «®Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaeMas Ha uMs KimeHTa K OaHKOBCKOMY CHYETY
FOPUIMYECKOTO JIMIIA WIH WHAWBHYaJIHHOTO MPEANpPUHUMATENS (KOPIIOPaTUBHOTO KiineHTa banka).

2.15.Buocurennr - (I)I/I3I/I"ICCKOG JINIO, HEC ABIAIOIICCCA  BKIAJYUMKOM  HJIA Hpe,[[CTaBI/ITeJ'ICM,
OCYHICCTBJIAIONICC BHCCCHUEC JICHCIKHBIX CPECACTB BO BKJIA/J] HA UM BKJIAAYHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatenns Kaptel — pusnueckoe numo, Ha UMs KOTOporo BeimynieHa Kapra, monmy4usiiee mpaBo Ha
nojb3oBanue Kaproii B coorBercTBuu ¢ HactoammM [IBO. O6paszen moanucu Jepxarenst Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (mpm Hamu4mu mosiocsl A moanucH). B cimydae ecnu Kaprta mepconanmnsupoBana,
UMeHHble aHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW CTOpoHE KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce 1 Ha MUKponpoueccope Kaptsl (mpu Hamuuum).
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2.18./loroBop 0aHKOBCKOI0 BKJIaga — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUCHHEIHN IO (hopMe, yCTaHOBIICHHOH bankoM, moanucanueiii KimmerroM n bankom.

2.19.loroBop 0aHKOBCKOTO cueTa « HOMHMHANLHBIN CYeT JJs 3aYHCIEHUs CONMUATBHBIX BBINJIAT» —
«YCIOBHS OTKPBITUS U COBEPILICHUS OMEpaIlHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCIICHUS COMANBHBIX BBILIAT B
ITAO C6epbank» 1 JOTOBOP CcUeTa, 3aKIIFOYEHHBIH 110 (hopMe, YCTaHOBIeHHON bankom, moamucanubiii Kimmentom
n bankowm 0e3 yuactus benedunmapa.

2.20.loroBop 06aHkoBcKOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpBITUS «COeperarenbHOro
cdeTa» U coBepiieHus omnepamuii mo Hemy B [TAO Co6epbank, u JloroBop «COeperaTensHOTo cuyeTay/3asBIeHIE
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21. JloroBop cuera «O0e3IMYEeHHBIA METALTHIECKHA cUeT» — «YCIOBHS Pa3MEIICHHS JIParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METATMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenne wiu USSD-komanma, Hampasisemas Kiuentom B bank ¢ HOMepa
MOOHMJIBHOTO TelleOHa, 3aperucCTpUpOBaHHOrO s foctyna K SMS-0anky (MoOunsHOMY OaHKy), s
coBepireHns [lepeBoa feHEKHBIX CPEACTB WK MoydeHus nadopmarun ot banka.

2.23.UnenTudukanusa — ycraHoBieHne iudHOocTH Kimenta (moBepenHoro nwma Kiwmenra) mpu ero
oOpamienun B bank amst coBepieHust 0aHKOBCKUX oTepaluii uim norydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.24 UndopmanuoHnoe coodmenne — o0oe uHPopManuoHHOe coobmieHne banka, oTmpamisiemMoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuiokenue banka).
Omunopazossie aponu (OgHopaszoBeie Koabl), CooOmmeH s Uil MOATBEPKACHUS oTnpaBisitorcs Kiventy B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperrucTPUPOBAHHBIN s fqoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapra ITAO CoOepOank. Kapra MoxeT OBITh NEpPCOHATM3UPOBAHHON (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxatens Kapter) mubo HenmepcoHamm3mpoBaHHOU (0e3
yKa3zaHWs Ha TuleBoi ctopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kapter).

2.26. Knuent — ¢usndeckoe nuio, 3akarounsiiee ¢ bankom J[BO.

2.27.Koa kaueHTa — 5-TH 3HAuHBIA Kog, monydaemblii Knuentom B KontakthHom Llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontakTtHeiii llentp banka m B cucteme
aBToMaTu3upoBaHHoro obcmyxkuBanus (IVR). Kom knmeHTa He mMmeeT cpoka JIEHCTBUS M OrPaHUYEHHH IO
KOJIMYECTBY MCTOIH30BAHUH.

2.28.Kox moaTBep:KIeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaIora CoOOCTBEHHOPYYHOU TOTUCH U(POBOI
KOJ JUTsl IOATBepkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHo Kimmentom mpu ero
oOpamenun B Konrtaktheiii Llentp banka (6o npu ocyiectriennn bankoM ncxoasiero teyiehOHHOrO 3BOHKA
Kmuenty). Konm monreepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
yciryru/onepanur) Ha HoMep MoOwibHOTO Tenedona KimeHrta, 3aperucTpupoBaHHBIA s gocTyna k- SMS-
0anky (MoounsHOMY 6aHKy) o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KonrakTnsiii Llentp banka — kpyriocyrouHas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPaIMsIMU, COBEPIIEHHBIMY C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposubHasi nanpopmanus KimeHTra — OykBeHHas wiu nudpoBas uHpoOpMaIus, yKasbiBaeMas
KnuenroMm B 3asBIeHHM Ha IPEAOCTABIEHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ncnons3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktuerii Lientp banka.

2.32.Jlornn (MpenTtudukaTop moJib30BaTeIs) — IOCIEI0BATEIBHOCTh CHMBOJIOB, UCIIOJb3yeMas JUIs
Unentndpuxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TpPU  CaMOCTOSITEIBHOM

3 Jlns pabotHukoB TIpeanpusTHii, TIepeumcIAIONMX 3apaboTHYIO MJIaTy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



peructpanun Kimmentom MoOuinpHOro mnpuioxeHuss banka Ha MOOWIBHOM YCTpOWCTBE. Y CTaHABIMBASTCS
Bankom® mim onpenensiercs Kimuenrom. B kauectse Jloruna (Maentuduxaropa nons3obarens) KiueHT Moxer
OIIpeIeUTh HOMEP CBOET0 MOOMIILHOTO TenedoHa’.,

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) 1 MoOHIBHOTO
ycTpoiictBa, mpenocrtaBisiomee KnmeHTy Bo3MokHOCTh noctyma kK Cucreme "Coepbank Ommaite". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEeHT caMOCTOSTENbHO COBEpIIaeT
JICHCTBUSI B COOTBETCTBMM C PyKOBOACTBOM MO wucnonb3oBanuio "COepOank OHiaiiH", pa3MemeHHOM Ha
OdunmansHOM caiiTe banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOINEe MOIKIIOUCHHE K MOOHMIILHOU (TIOABYIKHOM
paavoTeneOHHOMN) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerTh
HHTepHET).

2.35.0xHopa3oBblii  maposbs (ODHOPA30BBIA KOA) - TapoJib OJHOPA30BOTO  KCIIOJIE30BaHUS.
Ucnone3yercs mis pononnutensHol Ayrentudukanun Kionenrta npu Bxone B Cuctemy «Coepbank OHnaiiny,
I8 TOATBEPKIEHUS coBepmienust onepauuii B Cucreme «COepOank Omnmaiin»’, a Takke omnepanyuii B CEeTH
Wnarteprer ¢ mpumenennem texHonornii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KadecTBe AHanora COOCTBEHHOPYYHOU MOJIKCH U B IeJsAX 0€30MaCHOCTH MPU COBEPIICHUH Han0OJIee PUCKOBBIX
ONepaLUi.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.38.1IUH - nepcoHaNbHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBIIi TAPOJb — IAPOJIh MHOTOKPATHOTO HWCIIONF30BAHUS C HEOTPAHWYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.41.IlpeacraBuTtesib — (U3NUECKOE JIULO, MPEACTABIIAIONICE UHTEPECH APYroro (U3MYECKOro JjHuna B
CHJIy TOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPEHHOCTH, YKa3aHMH 3aKOHA JIMOO aKTe YIOJHOMOYEHHOTO Ha TO
rocyJapCTBEHHOI'O OpraHa WK OpraHa MECTHOI'O CaMOYIIpaBJICHUSL.

2.42.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBbIAaBacMblii BKJIAaJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo ompexaensiorcs bankom. Onepanuu, mpoBeneHHble o Cuery Bkiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaXx OOCITy>KUBaHHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPU MPEIBIBICHNH €€ BKJIAAUUKOM (IIpecTaBuTeNeM) B baHk.

2.43.CoeperaTejbHbIil cyeT — cueT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biajgenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBIN CuUeT» IS COBEPIICHHS ONepanui, He CBA3aHHBIX C
OCYILECTBIIEHUEM BIIA/IENbLEM IPEAIIPUHUMATEIbCKOMN NeSTEIbHOCTH.

2.44.Cuctema «Coepdank Onnaiin» («Coepdank Onnaiin») — yaajaeHHbIH KaHai oOcimyxuBanusa banka,
aBTOMAaTH3MPOBAaHHAS 3alIMIICHHAS CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Knumenra uepe3 OdunuanbHbIN
caiit banka B cetn MHTEpHET, a Takke MobunsHOe nprinoxenne banka.

2.45.Cucrema «Coepoank buznec Onnaiin» - cuctema JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY:KHWBaHUS,

% B03MOKHO HCTIONB30BAHHE HoMepa Kaptsl.
® TIpu HaIM4MKU TeXHUYECKO BO3MOMKHOCTH.

7 Heob6X0auMoCTh monTBepxaeHus omnepanun B Cucreme «CoOepbank Ownnaitn» ompenensercs bankom. MHpopmanus o
HE00X0JUMOCTH TIOJITBEPKICHUS ONEPAIH JOBOIUTCS 10 CBeieHNs KitneHTa mepex CoBepIIeHueM OTepaliuy.
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ucronp3yemas KIueHToM B CHIIy OCYIIECTBICHHS WM ITOJIHOMOYHN CIWHOJMYHOTO HCIOJHHUTEIHLHOTO OpTraHa
3aeMIIHKA - OPUIAICCKOTO JINIA, B TOM YUCie i nmoanucanus KiomenToMm u HampasieHus B bank goroBopa
nopyuutenbcTBa Kinenra, a Takke O3HAKOMIICHUS C KPEAUTHBIM JOTOBOPOM 3aEMIIUKA — FOPUIUYECKOTO JIUIIA.

2.46.Coo0menne njasi moaTBep:kaeHusi - lHpopmammoHHOe cooOIIeHne, oTnpasisieMoe baHkom
Kmuenty B Buge SMS-cooOimeHus Uis MOATBEPXKICHUS UM Omepalyii, B TOM YHUCIE JJIS TOATBEPKICHUS
orepalluii, CoBepIIacMbIX IIOCPEACTBOM HarparieHus 3amnpoca. [ moarBepskacHus onepanuu KineHT qomkeH
OTIIPaBUTH ¢ HOMEpa TeaedoHa, Ha KOTOpbId noixydeHo CooliieHue uist MoATBEepKAeHM, B baHk oTBeTHOE SMS-
coo01eHue, conepkaiiee nHGOpMAaIHO, ycTaHOBIeHHYI0 barkoM B CooOImIeHN 715 IIOATBEP K ISHUSI.

247.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepkIammuil  (akt/coObiTHE 1O
Cueram/onepanusm Kiuenra.

2.48.CpencrBa goctyna — Habop Cpe/CTB, BblIaBaeMbIx/omnpeaensieMbix bankom ans Maentudpukanuu u
Aytentudukannn Knuenra depes Ynpanennele kaHanmbel oOcimyxkmBaHusa. K CpenctBam moctyma k Cucrteme
«Co6epbank Ownnaiiny» otHocatcs Jlorun (Maentudukatop monb3oBarenst), IlocTosHubli napons, OnHOpa3oBbie
naponu, buomerpuueckue nepconanbHble gaHHble Knmenra. K CpenctBam jocTyma K yciayram depe3 KaHal
SMS-0anka (MobunpHOro 0anka) — Homep MoomiasHOro Tenedona, B Konrakrueiii [lentp banka — KonrposbHas
nadopmarusas Kimenra, Kog ximeHTa w/wiam mepcoHanbHbIe maHHBIe KimeHTa, copepskamtuecss B base maHHBIX
banka, buomerpuyeckue nepcoHaiibHbie qaHHbie KineHnTa, B YcTpolicTBax caMoo0ciyxuBanus banka — Kapra u
IIMH, buomeTrpuueckue nepcoHanbHble JaHHble KineHTa, B DIEKTPOHHBIX TepMUHANAX y napTHepoB — Kapra u
[TNH.

2.49.Cuer BkJIajga - OAaHKOBCKMI cueT (DU3MUECKOro JMia B BamioTe Poccuiickoit denmepanmu wiu
WHOCTPAHHOU BaJIFOTE, OTKPBITHIN baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS y4deTa
JIEHEKHBIX CPEJCTB, PAa3MEIAEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EHUA T0X0AA.

2.50.Cuet KapTtbl — oTKpBITBIN Ha uMs KiimeHTa OaHKOBCKHI CHET, UCTIOIB3YEMBIH ISl y4eTa ornepanui,
COBepIIacMbIX C Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B coorBeTcTBHH ¢ JIBO,
HE CBS3aHHBIX C OCYIIECTBICHUEM PEIIPHHAMATEIHCKOH A TEIbHOCTH.

2.51.Ynanennsie kanaJusl oocay:kuBanus (YKO) — kananel/ycrpoiictBa banka, uepes koropsie Kinenty
MOTYT TPEIOCTABIATLCS YCIyrH: YCTpOHCTBa camooOciyxuBanus banka, «CoOepOank Ownaitn»y, SMS-0aHk
(MoOunbhsiii 6ank), Konraktherii Lientp banka, DnexTpoHHbBIE TEPMHHANBI Y TAPTHEPOB.

2.52.Ycayra «KpeauTHblii morenuuan» - yciryra npenocrasisiercs® B Cucreme «COep6ank OHIaiH» U
HpesCTaBIsgeT co0Oi pacyeT MAaKCHMAaJIbHO BO3MOXKHOTO pa3Mepa ekeMecsiuHoro rmiatexa KimeHra mo BceM
TEKYIIMM U MOTEHI[MAIbHBIM KpeIUTaM M/HiIi KpeIUTHBIM KapTam KilneHTa Ha TeKyIIMi IeHb C y4ETOM TeKYIINX
o0Os3arenscTB KimeHTa, ero KpenuTHON UCTOpuH B goxoaa. Pasmep KpenurHoro noreHmmana ycTaHaBIMBaeTCs ¢
y4EeTOM JICHCTBYIOINX OrpaHUYEHHH 110 poaykTaM baHka.

2.53.Ycayra VYsBenomjeHusi Mo Kapre - yciayra uHpopmupoBaHus KiweHta o0 omepanusx u
aBropuzanusax 1mo KapramMm u o ccymHOW 3aJ0JDKEHHOCTH TI0 KPEAWTHBIM KapTaMm mocpeictBoM SMS-0aHka
(MobwubHOTO Oanka) Wik B MoOMIbHOM pHIoKeHHH banka mocpeactBoM push-yBegomienuid. J{iist mogyueHus
YBenomienuii o kapte KinmeHTy He0OX0UMO HaIUUKe MOAKIIOYeHUsI MOOHIBHOTO YCTPORCTBA K MOOMIBLHOM
(moaBwxHON paguoTreneoHHOMN) CBA3M U/niK ceTu VHTepHeT. YBeIoOMIIEHHUS 110 KapTe HanpasistoTcs baHkom B
Buge SMS-coobmenuii w/mnu  Push-yBegomienuii. YcnoBus MOIKIIOYEHHS W TPEIOCTaBICHHUS Y CIyTH
YBepomiieHus 10 KapTe onpeieneHs! B joropope kapThl [IAO CoepbaHK».

2.54.Yeayra «SMS-Undopmupoanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHHIO
Krnmenra o coBeplIeHHON ¢ HCIOIb30BaHUEM bu3Hec-KapThl, BBITYIIEHHON Ha €ro MM, ONepanry mocpeacTBOM
HanpaBneHust SMS-coo0mieHus.

2.55.¥Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAIIMOHHO-TUIATEKHBIN
TEPMHHAJ — DIIEKTPOHHBIA NPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HAuYCHHBINH I COBepIeHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npreMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
WCITOJIb30BaHUEM IIIATeKHBIX KapT, mepemaun pacropsokeHnid KimieHTa 0 mepedncieHnn EHEKHBIX CPENICTB C
bankosckoro cuera Knuenra u ap.

8 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.



2.56.2/1eKTPOHHBIII JTOKYMEHT — JIOKyMEHT, copmupoBanHbii B IlompasaencHusx banka w/wiu B
VianeHHbIX KaHaJdax 00CITy)KUBAHUsI C UCIIOIb30BAHUEM aBTOMATH3MPOBAHHBIX CHCTeM BaHKa M comepxariuii B
3NEKTPOHHO# (hopme:

— pacnopsbkenue Knmenra banky Ha coBepmienue omepauuii mo Cueram KimeHTa win HMHBIX
OTICpAIIAA, W/YITH

—  YCIIOBHS 3aKJIF0YAEMOT0 JIOrOBOpa WK 3asiBiieHre KineHTa Ha 3akiltoYeHre JoroBopa, u/mim
—  YCJIOBHS MHBIX COBEPILAEMBIX CIENIOK, B T.4. JOBEPEHHOCTH®, /UK

—  corJalleHue/cornacue, u/uin

— 3asBienue Kimenrta Ha nonydeHrne/u3MeHeHre yciryr banka mim Ha 0TKa3 OT HUX, W/WIN

— wuHpopmanus o0 ornepanusx, CoBepiieHHbIX Kituentom, u/vnu

—  YCJIOBUS MHBIX JJOKYMEHTOB.

2.57. JJIEKTPOHHbIC TEPMHHAJBLI y INAPTHEPOB - DJICKTPOHHBIE IPOrPAMMHO-TEXHUYECKHE
YCTPOMCTBA, PAa3MEIIEHHBIE Yy NApTHEpOB baHka mnpenHa3sHauyeHHbIE I COBEPILUCHMS Ollepalui C
HCTIONb30BaHHEM GAHKOBCKMX KapT, B TOM YHCIIE Ul ModydeHus ycayr B pamkax JBO° y mapruepos
Banka, ¢ KOTOpBIMHU 3aKIIFOYEHBI IOTOBOPHI O COTPYAHHUYECTBE B LIEISIX MPOJAXH TOBAPOB H/HIIHU YCIYT
3a cYeT KpeJUTHBIX cpeAcTB banka (rmepeueHb napTHepoB pazMmelteH Ha O¢unanbHoM caiite banka).

2.58. IVR (Interactive Voice Response) — cucrema caMmoo0CTyKuBaHus (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3Bouke B Kontaktusiii LlenTp banka, no3Bosstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABUII
Ha Tele()OHHOM arapare MoIyduTh HHPOPMAIIHIO B aBTOMAaTHIECKOM pexkrmMe (03 COSAMHEHHS C OTIepaTopoM),
b0 coenuHUThCs ¢ omepaTropoM KonraktHoro llentpa banka mo Temaruke, BbiOpaHHOW KimeHToM B
rOJIOCOBOM MEHIO CICTEMBI.

2.59.Push-yBenomiienne — cooOienue, oTnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOUIBHBIM NpUIIOKEeHHEM baHka.

2.60.SMS-0ank (MoOuabHBIH 0aHK) — yIaJCHHBIA KaHal oOcCiykuBaHus baHka, oOecreYMBarOIIUi
KimeHTaM BO3MOKHOCT HAIPaBJIATh B baHk 3ampockl u moiydats o banka Mudopmanuonnsie cooOmenns'! B
Buge SMS-coobmienniit Ha MOOMIIBHOM YCTPOICTBE B III000E BpeMs C MCIOJIh30BAaHHEM a0OHEHTCKOTO HOMEpa
MOJIBIKHOW paanoTeneOHHON CBSI3W, MPEIBApUTENHHO 3aperucTpupoBaHHoro B banke mis goctyna k SMS-
6anky (MoOHIbHOMY OAHKY).

2.61.SMS - coo0meHue — TeKCTOBOEe cooOIIeHHe, HampaBisiemMoe baHkoM Ha HOMep (-a) MOOWIBHOTO
tenedona (-oB) Knmenra.

2.62. TepMuHBI «djieKTpoHHass moamuch» «(JI1)», «mpocTasi YTeKTPOHHAS MOANMCHY, «YCHJIEHHas!
HeKBaIM(pUUMpPOBaHHasi moanuch» npumeHstores B JABO B coorBercTBumM ¢ dDenepalbHbIM 3aKOHOM OT
06.04.2011Ne 63-03 «OO0 31EKTPOHHOM TOATIACHY.

2.63.ECHA - ®enepanbHas TocyaapcTBeHHass uWHQopMalmoHHas cucrtema "Enunas cucrema
UICHTU(HUKAMK B ayTeHTH(UKAIUN B HHPPACTPYKType, 00ecrednBaronei NHPOPMAIHOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBHE WH(OPMAIIMOHHBIX CHUCTEM, HCIIONB3YEMBIX JUIl NPENOCTAaBICHUS TOCYIAPCTBEHHBIX U
MYHHIUNATBEHBIX YCIYT B 3JIEKTPOHHON (hopme’?,

2.64.Tepmunbl «[ocymapcTBenHasi yciayray, «llopram rocygapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3anuy MpPeIOCTaBICHUS
TOCYJapCTBEHHBIX I MyHHUITUTIATBHBIX YCITYT.

2.65.Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxkeHneM o
¢denepanbHOil  TOCymapcTBeHHOM wuHGpOpManMOHHOW cucteMe «Eagunas cucrema wuwaeHTHQUKAMM |

9 IIpu HamuuuM TeXHUYECKON BO3MOXKHOCTU baHka.

1% TIpu HanmuMu TEXHUYECKON BO3MOKHOCTH.

1 WudopmannonHsie COOOIIEHNS 10 BKIIaaM/cueTaM HalpaBIsAioTes BaHKOM Npy HANWYUK TEXHUIECKOH BO3MOKHOCTH.

12 Tepmun npumensiercs B cootBercTBuu Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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ayTeHTHPUKAIUA B MHPPACTPYKType, oOecneunBaroneii nHPOopMaImoHHO-TEXHOJOTHIECKOE B3aUMOJICHCTBHC
UHQOPMAITMOHHBIX CHCTEM, MCIIONB3yEMBIX JUIS TIPEIOCTABICHHS TOCYAAPCTBEHHBIX U MYHUIIUIIANBHBIX YCIYT B
JNEKTPOHHON (opMe», YTBEpKACHHBIM TMpHKa3oM MUWHHCTEPCTBA CBS3M M MAaCCOBBIX KOMMYHHKAIIMA
Poccuiickoit @enepanuu ot 13.04.2012 N 107.

2.66.MudpacTpykrypa B3auMoAeiicTBUsI - WHPOPMAIIOHHO-TEXHOJIOTHYECKAass M KOMMYHUKAITUOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EOUHBIA TOPTal TOCYJApCTBEHHBIX W MYHHUIUIAIBHBIX YCIyr © (WIIH)
pETHOHANIBHBIE TOPTAJNbl TOCYAAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIAYT, UCHOJIb3yeMas [JIs ToJayud B
3IEKTPOHHOM BHJIE 3aIIPOCa M MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS IIPEIOCTABIICHUS TOCYJapCTBEHHON yCIYTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpPraHOM (OpraHu3alluei), MpeaoCTaBISIONIIMHA TOCYAapCTBEHHYIO

YCIIyTYy.
2.67.11poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Kimenra B UHdpacTpykTypy

B3auMozencTBus a1 dopmupoBanus Ha IlopTanme rocymapcTBEHHBIX YCIyTI 3alpoca Ha IPEAOCTABICHHUE
T'ocynapcTBeHHOHU yCIIyTH.

2.68. I'eono3uuusi - JaHHBIE O TeorpaUyecKoM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MooOunpHOTO ycrpoiictBa KnmeHnrta (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBs3u u curHaioB GPS) u
MecTe coBepineHus: KiimeHTom oneparuii.

2.69.Unentudukarop Knuenra (ID) - Homep Kinenra B bazax nanueix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosimero JIbO  KnumeHT umeer mpaBo oOpatuThcsi B bank ¢ 3asBiieHuEM
ycraHoBieHHOW bankom ¢opmel Ha momyueHue pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTH Bblllycka Kimenty Kaptel 3asBnenHoro Knwentom Buna, bank
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHusi AedetoBoli kaptel [IAO COepbank» M pa3MeriaoTcs: Ha
Odwurmansaom caiite banka.

3.1.3. TlpaBuna cosepiieHus orepanuii 1 noiay4ueHus napopmauu no Cueram Kapr, Cueram u npasuia
oTkpbiTst CueToB B banke yepes Y janeHHble KaHabl 00CTyXKMBaHUA onpeneneHsl B «[lopsake npegocTaBieHus
I[TAO CoOepbank ycmyr uepe3 YnaneHHble kKaHanbl oocimyxuBanusi (IIpmnoxkenne 1 xk YcnoBusm 0aHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 10 ucCHONb30BaHHI0O MoOWIBHOrO YycTpoiicTBa B pamkax SMS-06anka
(MobunsHoro Oanka) u «PykoBomcTBe 1O wucmonb3oBanuio «COepOank OmialiH», pa3MelaeMbIX Ha
OdunpansHom caiite banka, B IlamsiTke mo Oe30macHOCTH MNpPHU HCHONB30BAaHMM Y AAJCHHBIX KaHAJIOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YCIOBHSIM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank Moxet npenoctaButh Kimenty kpeaut B hopme «oBepapadm» no Cuery Kaptel. OBepapadr
apisiercst Gopmoit kpeauroBanus Knuenra bankom, mo3Bossifomiell OCyIIECTBISTh PACXOAHBIE ONEpaIMU I10
Cuery Kaptsl cBepx cymm, uMeromuxcs Ha Cuere. baHK NpWHUMaET pelleHre O BO3MOXKHOCTH YCTaHOBIICHHSI
JlumuTa oBepapadTa Kimenty u o pazmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, ONPEACIIEMBIX
bankom.

3.1.5. B pamxax JJbO Knuent nmeer npaBo oTkpbsiBaTh Cuera.

Otkpreitie Cuera vepes [lompasnenenne banka ocymecTBiseTcss HA OCHOBaHUM 3asBICHHUSI HA OTKPBITHE
Cuera (nmanee-3asBieHHE) WM JOToBopa 1o (opMe, yCTaHOBJIEHHOW baHkoMm, Hammexammm o0pa3oM
3amojiHeHHOro U noxnucanHoro Knuwentom u bankoM, npu mnpeabsaBieHun KinmeHTOM HOKyMeHTa,
YIIOCTOBEPSIONIEro JINYHOCTh. B 3asBienuu/moroope ompenensitorcs: [loppasnenenune banka, B KOTOpoM
oTtkpeiBacTcst Cuer, Bamora CueTa, MpOIeHTHAS CTaBKa, MHBIE YCIIOBHS.

Ox3emiuisip 3asBieHus Ha OTKpbiTHe Cuera ¢ orMmeTkod banka 00 orkpeituun Cuera, A0TOBOpA,
noanucanHoro Kimuentom n bankom, nepenaetcst KinveHTy M ABISETCS JOKYMEHTOM, HMOATBEPXAAOmuM (HakT
3aKJIFOUEHUS I0roBOpa OaHKOBCKOI'O CUeTa.



3.1.6. Orkpeitue Cuera'® yepes Ynmanennele kananel obcmyxupanus (Cuctemy «C6epbank Ouiaiiny,
Verpoiictea camooOcmyxupanus banka, Kontaktaeni Ilentp bBankal¥) ocymecTsisercas Ha OCHOBaHUM
pacnopsbkeruss Kiuenta Ha otkpbeitme Cdera, oQOpMICHHOTO uepe3 YIalleHHBIH KaHal OOCITY)XKMBAaHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knuenra, onpeaenenusix J150.

Ha ocnoBanum mnomyuennoro ot Kinenra pacnopspkeHuss Ha oTkpeite Cuera Qopmupyercs
3asBieHne/I0r0BOpP, B KOTOpOM yKasbiBaroTcsi: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst Cuer, BaIroTa
Cuera, mporeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIYy)XMBaHHS C TMPUMEHEHHEM CpeACTB AyTeHTH)HKamuu W
Wnentnduxamym, npegycmorpernsix JbO. Pacnopspkenne Ha otkpeitre Cuera, 3asBieHHE/ JOTOBODP, TPOTOKOI
NpOBelleHHS OMepanuii B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAaHHON cucTeMe baHka, MOATBEP)KIArOIINA
KoppekTHyto Mnentudukanmio n AyreHtudukanuio KireHTa u coBeplleHHE ONEpalud B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY BostensbsiBieHne Kimnenta 00 otkpeitun Cuera.

bank nanpasnser Kimenty uepes YaaneHHbIe KaHalIbl 0OCITY)KMBAaHHS MOATBEpKIeHHE OTKPBITHS Cuera
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEpKAeHHbIe KitmeHnToM depe3 Y maneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
coobmienne 00 oTkpeiTHM CueTa SBISIOTCA JOKYMEHTaMH, MOJATBEPXKIAOIIUMH 3aKJIOUEHHE J0roBopa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nrcbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OoTKpbITUK CYeTa OCYIIECTBISETCS B
anekTponHO# popme B baze nannpix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHambl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Monpa3nencuuu banka, B koTOpoM OyzaeT OTKphIT CUer.

KimeHT nMeeT mpaBo MOMyYUTh SK3EMIULIP 3asBICHHS/IOTOBOpa ¢ 0TMeTKOM banka 06 oTkpeiTiu Cuera
Ha OymakHOM Hocutene B Tro0oM [logpasnenennn banka B npenenax tepputopuu neiicteus J150O.

OcobenHoctu oTkpeiTUs CoOeperarenpHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B pa3zeine
5 «lIpenocrarnenue ycayr uepe3 Konraktheii Llentp banka» I[lpunoxkenus 1 k «YcCIOBUSAM OaHKOBCKOTO
oOciykuBanus ¢puznueckux nul [TAO Coepbank».

3.1.7. 3akpeitue Cuera®® uepes Cucremy «Coepbank OHIaliH» OCYHMIECTBISETCS HA OCHOBAHHMH 3asBJICHHUS
KinenTa Ha 3akpeiTie Cyera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsnok oTkpeiTUs u oOcmyxuBaHus «COeperarenbHOro cyeray ompenesieH «Y CIOBUSIMU
OTKpBITHs «COeperaTrenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYILIECTBISIOIUX onepauuy o Cyeram GpU3NMUECKUX JIILI, B JOCTYITHOM JIJIsl O3HAKOMJICHUS MECTE.

IMpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperarteibHbld cYeT» «YCIOBUS OTKPBITHS
«CoeperarenbpHOTO cueTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcsi KimeHty mno ero
TpeOoBaHUIO.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmeliaTh JSHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHMM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dbopmbl, 3akiaodeHHoro B Ilogpasmenenuu banka au00 yepe3 YnHajeHHbIE KaHalbl OOCIYXXKHBaHHS, U B
COOTBETCTBHH C «Y CIOBHAMH pa3MenieHus BkiagoB B [IAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOM 4acThIO
JloroBopa OaHKOBCKOTO BKJIaja, JNEHCTBYIONIMMH Ha JaTy 3akKIIOYEHHs JOTOBOpPa O BKJane, M JIOKYMEHTOB

133a uckiroUeHNEM HOMUHAJIBHBIX CUETOB JIUIsl 3a9UCIIEHUS COIMAIIBHBIX BBITLIAT.
1% TIpu Hanunu TeXHUUECKOH BO3MOKHOCTH.
153a uckiroueHNeM HOMUHAJIBHBIX CUETOB JJIsl 3a9UCIICHUS COIMALHBIX BBIILIAT.



(TIpUXOTHOTO KACCOBOTO Opjepa/ IIIATEeKHOTO MOpydYeHHs/ OaHKOBCKOTO Opzepa), MOATBEPKAAIONINX BHECCHHE
Knuentom u npuHaTre baHkoM CyMMbI I€HEXKHBIX CPEACTB, Pa3MEIaeMOil BO BKJIA]I.

3.2.2. YcnoBusimu pasmernenus: BkianoB B IIAO CoOepOaHk» ompeneneH MOPSAOK OTKPBITHA U
o0cCITy>KuBaHHs BKIAJ0B. «YcloBus pa3merieHus BkiagoB B [IAO Coepbank» omyonnkoBanbl Ha OdunpaasHOM
caiite banka B ceru HHrepHeT, pasmewieHbl B llompasnenenusx baHka, OCyIIECTBIAIOMIMX ONEpPaldd IO
BKJIaJlaM, B JOCTYIHOM [yl O3HaKOMJIeHHs MecTe. IIpu 3akimodeHnu 1oroBopa 0aHKOBCKOTO BKJaaa «YCIOBHA
pasmemenus Bkianos B [IAO Coepbank» nepenatorcst Knuenty no ero Tpe6oBaHHIO.

3.2.3. OcobOeHHOCTH COBEPIICHHUS ONepalyii o BKJIaJaM Yepe3 Y JajJeHHbIC KaHaIbl 00CTyKUBaHHUSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIady yepe3 YJajieHHbIE KaHalbl OCYIIECTBISIETCS MyTeM OE3HaTMYHOTO
IlepeBona nenexnsix cpenctB co Cuera Knmenra wepes YianeHHble KaHaibl OOCTY)KMBAHUS C NMPUMEHCHHEM
cpenctB Unentndukannu n Ayrenruduxammm Kinmenta, onpenenenusix JBbO. Ilpu oTkpeITHH BKiIama depes
VYnanennsle KaHael oOciyxuBanHus Kmment umnpopmupyetcs o I[lompasnenennn banka, B koTopom Oynet
OTKPBIT BKJIAJI.

3.2.3.2. KiueHT uMeeT IpaBo OTKPHIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kuwment nanpasisier B baHK pacnopspkeHre Ha OTKpPBITHE BKJIAAa, B KOTOPOM YKa3bIBAaeTCS BUJ
BKJIaJa, CyMMa BKIIaJa, BajioTa BKJana, CPOK BKJIAAa, NMPOLEHTHAs CTaBKa IO BKJIANy W HHBIC YCIIOBHS
pa3Memenns Bkiaga. Ha ocHoBanmn pacmnopsbkenus Kimenra bank ¢opmupyer moroBop o Bkiane mo ¢opme,
ycraHoBJIeHHOW bankoM. KimeHT moaTBepkaaeT 3akiIOYeHHE JOTOBOpa O BKJalle 4Yepe3 COOTBETCTBYIOIIUE
yIaleHHble KaHAIBI C MPUMEHEHUEM cpeacTB AyreHtudukanuu 1 Mnentndukanum, npemxycmorpenHsix JBO.
PacniopsokeHne Ha OTKPBITHE BKIJIAJa, JOTOBOP O BKJIAJE, IIPOTOKOJ MPOBEICHHS ONEPAIii B COOTBETCTBYIOIIECH
aBTOMATH3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukanmmio U AyTeHTU(UKAITAIO
Knuenra n COBCPLICHHUE OII€palliid B CUCTEMC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKIAIOIMIUMHA BOJICU3BABICHUC
Kimenra 3aKt04nTh JOTOBOP O BKIIAJE U COTJIACHE C €T0 YCIOBUSMH.

bank nampasisier Knuenty yepe3 Y janeHHble KaHajabl OOCITYKMBaHUS [TOATBEPKACHUE OTKPHITHS BKJIaga
(uex ycranoBneHHoil bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIajie, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
o0CITy>)KuBaHMA, U MOATBEpkAeHHE baHka 00 OTKPBITHMM BKJIaja SIBISIOTCS JOKYMEHTaMHM, MOATBEPIKIAIOIIUMU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI IEHEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nucbMeHHas Gopma JloroBopa GaHKOBCKOrO BKJIAJa CUMTAECTCS COONIOJICHHOM B COOTBETCTBUU C 1. 2 cTaTbu 434
I'paxxranckoro konekca Pocculickoi denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BKiIaga yepe3 Konraktaeiii [lentp banka onpenenens B passieie
5 «llpenocraBnenue ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenus 1 x YcnoBusM OGaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepOanHk».

3.2.3.6. XpaHeHue T0rOBOpa O BKJIaJIE U MOATBEpkKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISETCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMaKHOM HOCHTENE 3K3EMIUIIP JOroBOpa O BKJIAAE IO
JIEMCTBYIONIMM BKJIaJlaM, OTKPBITEIM 4Yepe3 Y jalieHHbIe KaHallbl O0CIYKHBaHUS, @ TAKXKE BBIMUCKY U3 JIUIIEBOTO
cdera 1o Bkiany B moOom Iloapasaenennu banka B npenenax teppuropun aevictsus JBO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00ciayxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JICHE)KHBIX CPE/ICTB BO BKJIAJIbI, OTKPBITHIE Uepe3 yJalleHHbIC KaHAIIbI, TOJTBEPKIAETCS MPOTOKOJIOM ITPOBEICHUS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTHU3MPOBAaHHOW cHucTeMe baHka, NOATBEP)KAAIOUIMM KOPPEKTHYIO
Wnentndukanuio u AyreHtudukanuio Kimenra u coBepiieHre onepaiyuy B CUCTEME.

3.2.3.9. 3akpriTHE cueTa M0 BKJaJy, OTKPBITOTO uYepe3 Y alleHHbIe KaHalbl 00CITy)KUBAHUS, BO3MOXKHO
yepe3 YIaleHHble KaHaibl oOciyxuBaHus (3a uckmoueHneM KontaktHoro lLlentpa banka, DneKTpOHHBIX
TepMUHaNOB y napTHepoB) win B Iloapasnenenun banka. 3akpeiTue cuera no Bkiany B Iloxpasnenenun banka
OCYIIECTBIISIETCSI Ha OCHOBaHHWM 3asBieHus KimeHta, oQopMIIEHHOrO MO YCTaHOBJIEHHON bankom Qopme,
Ha/IexamuM 00pa3oM 3aroIHeHHOro U noanucanHoro KimeHnTom. 3akpeiTHe cuera yepe3 Y JaJieHHbIE KaHaJIbI
0OCITy>)KMBaHMSI OCYLIECTBISICTCSI Ha OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B DJIIEKTPOHHOH (opme,
nonTeepxxaeHHol Kimenrom, myrem 6e3nannynoro [lepeBona nenexusix cpenctB Ha Cuer KimenTa, yka3aHHBIH
B 3asBKeE.

3.2.4. llpaBuna coBeplIeHUs] onepaluii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
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VYnaneHnsle KaHambl oOCykuBaHus onpeneiaeHsl B «llopsmke npemocraBienus [TAO Co6epbank ycayr depes
Vnanennsle kKaHanel oOcmyxuBaHus» ([Ipmmoxenwme 1 k  VYcmoBusM OaHKOBCKOTO OOCITYXXWBaHUS), B
PykoBozacTBe mo ucmonb30BaHui0 MOOMIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOunpHOro 0OaHka) U
«PykoBozacTBe mo ucnonb3oBanuio «COepOank Ounaiin», pa3smemaeMbix Ha OdunuansHoM caiite banka, B
[TamsaTke o 6e3omacHocTr (IIpunoxenne 2 k Y cnoBusM 6aHKOBCKOTO OOCITY>KUBaHUS).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO Kiuent umeeT mpaBo pa3meinath B baHke AparoreHHble METaJUTBI B 00€3IMYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIMETO (H3HIeCKOMY
Ty 00E3TMYSHHOTO JParoleHHOro MeTajljla B TpaMMax.

3.3.2. Orkpeitne OMC OCyIIECTBISETCS HA OCHOBAaHUU JOTOBOPa 00C3IMYCHHOTO METAIUTMYECKOTO CUeTa
ycraHoBieHHOM bankom dopwmel. [loanucannsiii Kinuentom u baHkoM J0roBop 00€3IMYEHHOTO METALTHIESCKOTO
cyeTa W JOKYMEHTHl (TPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKHU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
MOJNTBEPKIAIOT BHeceHHME KIIMEHTOM JIparolleHHBIX METauioB, mpuoOpereHHBIXx KimeHtom y banka B
o0e3nmuueHHoM Buzie. Baecenue na OMC, Beitaya ¢ OMC Metaia B ciauTkax ((PU3MYecKOro MeTasia), IepeBoI
JIParomeHHBIX MEeTaoB ¢/Ha Apyroit OMC He mpou3BOIUTCS.

3.3.3. llopsamox oTkpeiTEst u  obchayxuBanuss OMC omnpenensrores  «YCIOBUSMH — pa3MeEIeHUs
nparoneHHbix MetawioB B [TIAO CoOepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOUYCHUS JOTOBOpa. «Y CIOBHS
pasMerieHus aparoreHabx MetauioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B cetn
Nurepner u B Ilogpaznenenusx banka, ocymecTtisiromux onepauuu nmo OMC, B 10CTyHOM ISl 03HAKOMJICHUS
BlazenbleB Mecre. [Ipu 3akiroueHUM IOroBopa OAMH JK3eMIULIp YcioBuil mnepenaercs Knmenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJI51 3AYNCJIEHUA COUUAJIBHBIX BBIIIJIAT

3.4.1. B pamkax JJbO KnueHT nmeer npaBo OTKpbIBATh HOMUHAJILHBIE CUETa [ 3a4HCIICHHS COLMAIBHBIX
BBIIJIAT JUISL y4yeTa U COBEPIICHHs OIlepaluii ¢ MOCTYyHarollMMHU Ha CYET CYMMaMM COLMANbHBIX BBIILIAT,
NPEeIOCTAaBICHHBIX HA coaepkanue beneduuapa, npasa Ha KoTopble npuHaanexkaT beneduunapy.

3.4.2. OTKpbITHE HOMHHAJIBHOTO CuUeTa IJIS1 3a4MCICHUS COLMAIBHBIX BBIJIAT OCYIIECTBIACTCS Ha
OCHOBAaHWH [IOTOBOpA CUeTa YCTaHOBJIECHHOHW baHkoM QopMbl, 3aKIIOUEHHOTO B TojapasielicHHd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCJICHUA
commanbHBIX BEITIAT B [TAO COepOaHKy, SBISIOIIUMHUCS HEOThEMIIEMON JacThio JloroBopa 0aHKOBCKOTO cYeTa
«HomuHanbpHBIN cueT JUIA 3a4UCIICHUA COIUAJIBHBIX BBITIIIAT).

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY JIA 3a4YMCIICHUA COLMAJIbHBIX BBIIJIAT 4YEPE3 yI[aHeHHBIe KaHaJIbI
O6CJ'Iy>KI/IBaHI/IH Ooniepanu OTKPBITHSA, 3aKPbITUA CUETA HC COBCPIIAOTCA.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KUBAaHUS HOMUHAIIBHOTO CUETA JUIS 3aUMCIICHUS COLUANBHBIX BBITUIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
commanbHbIX BhILIAT B [IAO COepOaHk», NEWCTBYIONIMMU Ha JaTy 3aKIIOYEHHS JIOTOBOpa cyeTa. «YCIOBHA
OTKPBITHSI M COBEPIICHHS OIlepalfii 10 HOMHUHAIFHOMY CUETY Ui 3a4WCIIEHUS] COUMANBHBIX BhIaT B [TIAO
CoOepOank» pasmerienbl Ha OduimanbHoMm caiite banka w/winu B Tlogpasnenenusx baHka, oCylIeCTBIISIONIMX
oreparuy 1o cueram (PU3MYECKUX JIMII, B JAOCTYITHOM JJis O3HaKoMJeHus mecte. [Ipu 3akmroueHuu Jlorosopa
OankoBckoro cyera «HoMuWHanmbHBIA CUET HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEPIICHHS OIEPalui M0 HOMHUHAJIBHOMY CYETY JUIS 3a4MCIICHHs COlUalibHbIX BhILIAT B [IAO COepOaHk»
nepenaetrcs KimueHTy 1o ero tpeboBaHuio.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUIYAJIBHBIX CEV®OB

35.1. B pamkax [ABO KnueHnt umeer mnpaBo NOIYYUTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WUHIIUBUIYaNbHBIN ceiid B cooTBercTBHU ¢ «[IpaBriiamMu MpesOCTaBICHUs B apeH/y WHIUBHIYalbHBIX ceh(oB
KkiaueHTaMm - ¢usuueckuMm nunaMm B [IAO CoOepOank», pasmeuieHHeiMH Ha Od¢unmanbHoMm caiite banka.
Undopmanus o noapasaeneHusX, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OpunuaibHoM caiite banka
B cetu IHTEpHET.

3.5.2. [IpenocrapieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIOBUH
MIPEIOCTABIICHHS B apeHy WHAMBHIYaIbHOTO celiha» yCTaHOBICHHON baHkoM (opMBbI, HaIEKalUM 00pa3oM
3aII0JIHEHHBIX MW IIOAIIMCAHHBIX Knmuentom u BaHKOM, Ipyu  NOpEAbABICHUN Kimentom JOKYMCHTa,
YIIOCTOBEPSIOIIETO JIUIHOCTh. B «YClIoBHSX MpeocTaBlieHust B apeHy HHAUBUIYAIILHOTO celihay ompenensercs
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ITonpa3zaenenre banka, B XpaHWIHIIE MICHHOCTEH KOTOporo KimeHTy mpeaoCcTaBiIseTcss MHANBUAYATBHBIA Ceid,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHIHOMN TUIATHL

3.6. ZEITO3SUTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocraBnenue bankom yciryr 1eno3UTapHOrO 0OCITYKMBAHHS OCYIISCTBIISETCS B COOTBETCTBUU C
«YcHoBHAMH ~ OCYIIECTBIIEHUSI Aemno3utapHoi mesrensHoctH  [IAO  COepbaHk», pasMmemaeMbIMH —Ha
OdunmansHOM caiite banka B cetn lHTepHET.

3.6.2. B pamkax JJBO Knment umeer mpaBo oOpatutscs B [logpaznenenue banka, ocymectBisromee
JETO3UTapHOe OOCIyKMBaHUE, MAJsl 3aKiIoueHus Jlemo3uTapHOro 1oroBopa M OTKPBITHS CueTa [ero.
Wndopmanus o noapasaencHusX, OKa3blBalOIIMX JaHHYIO YCIyTy, pasMmenieHa Ha OdunuansHom caiite banka B
cetu HTEpHeT.

3.6.3. [leno3urtapHbBIil JOTOBOp 3aKitoyaeTcs mocpeAcTBoM momaun Kimmentom B bank 3asBieHus
ycTaHOBIeHHOW bankom ¢(opmbl, HammexammM o0pa3oM 3arloJHEHHOTO W MoAamucaHHoro KimeHtom wu
MOATBEpKAatonero npucoeauuenue Knmenra k «YCloBUsSM OCYIIECTBICHUS AeTo3uTapHoi aestensHoctu [TAO
CoOepOanky, mpu MpeabsiBicHUN KIMEeHTOM TOKYMEHTA, YI0CTOBEPSIOIIECTO TMYHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenoctaBnenne bankom Bpokepckwx yciayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocTaBiicHust Opokepckux U MHbBIX yciuyr [TAO COepOanHk» U «YCIOBHSMH OCYIIECTBICHUS JCTO3UTAPHON
nesitenbHOCcTH [TAO Coepbanky», pazmerniaembimu Ha OdurmansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JbO 1msa 3akiroueHus JOroBopa OpOKEPCKOro OOCIY)KMBaHUS WM JIOTOBOpa
OpOKEPCKOro M JIENO3UTapHOro oOcmyxkuBaHus KineHT uMeeT mpaBo MOAAaTh 3asBlIeHUE MocpeacTBOM CHCTEMBI
«Co6epbank Onnaitn» wim obparuthes B [lonpasnenenne banka, ocymectiustoniee Opokepckoe 00CTyKMUBaHHUE.
Wudopmanus o mompas3ae’eHnsx, OKa3bIBAIOIINX JaHHBIE YCIYTH, pa3MernieHa Ha OdunmanpHoM caiite banka.

3.7.3. [loroeop «O npeaocTaBicHUN OPOKEPCKUX YCIYr 3aKIH0YaeTCs IOCPEICTBOM moaauu KireHToMm B
bank 3asBrnenus ycraHoBineHHOW bankoMm (opmbl, HaexamyM 00pa3oM 3aroIHEHHOTO ¥ TOANMCAHHOTO
Knunenrom u noarseprkaaromero npucoeanHenne Kiuenra k «YcnoBusiM npeaocTaBieHnss OPOKEPCKUX U MHBIX
yerryr [TAO CbepbaHk» U K «YCIOBUSAM OCYIIECTBICHHS Aerno3uTapHoi nestenpHoctr [TAO Coepbanky», npu
npeabsBiIcHUU KITMEHTOM TOKyMEHTa, YAOCTOBEPSIONIECTO TNIHOCTE.

3.7.4. OcobGeHHOCTH OQOPMIIEHUS JOTOBOpa OPOKEPCKOTO OOCITYKMBAHHS WA JIOTOBOpa OPOKEPCKOTO U
JIETIO3UTApHOT0 00CITYy)KUBaHUS ¢ HcToib3oBaHueM CucreMbl «COepOank OHmaiHy:

3.7.4.1. Kmuenr  3amommsier  3asBineHue s oopmiieHHS  JTOTOBOpa  OpPOKEpPCKOTO
o0CTyKHUBaHMsI/ TOTOBOpa OPOKEPCKOro U Aemo3uTapHoro oocnyxusanus B Cucreme «CoepOank OHalin.

3.7.4.2. Ha ocHoBanmm wH(boOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpasnser Kimenty
Coo0luienne A IOATBEPKACHUS, COIEPKALINA OCHOBHBIE YCIOBHS OPOKEPCKOT0 00CTyKUBaHUS/OPOKEPCKOTO U
JIETIO3UTAPHOTO O0CITY)KUBaHMsSI, BBIOpAaHHBIC KIMEHTOM M yKa3aHHbIe B 3asBICHUM WHBECTOpA, JCKIAPAlUH O
pHucKax ¥ HU(pOBOI KOI AT NOATBEPKACHUS COTJIACHs C YCJIOBHMSMH M OTHPABKU 3asBJICHUS HAa 3aKIIOYECHHUE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHUS/ IOTOBOPa OPOKEPCKOrO U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ LUGPOBEIM KoaoM baHK ocymecTBisger o0paboTKy
uHpoOpMauy 1o  HoATBepkAeHHOH Kimentom ycmyre 1mo  odopMIIeHHIO JOoroBopa  OpOKEpCKOro
00CTyKHUBaHMsI/TIOTOBOpa OPOKEPCKOI0 W JCMO3UTAPHOTO OOCIIYy)KMBaHWS, HE TMO3[HEE JBYX pabO4ux IHEH,
CIIEAYIOIMMX 3a JHEM IMIOJlydeHHs1 TNOATBEpkKAeHus ¢ 1udpoBbiM koxoMm. llo pesynpraram o00paboTku
uHpopmaruu bank Hampaenser Kiuenty SMS-coobmienue/Push-yBenomiienue o 3akIIOYEHUH JIOTOBOpPA
OpOKEpPCKOTro 00CITYKUBAHHS/JIOTOBOPAa OPOKEPCKOT0 M JIEIO3UTAPHOTO OOCITYKUBAHUS JIMOO O HEBO3ZMOXKHOCTH
3aKJIIOYEHUS] IOTOBOPpa OPOKEPCKOro 00CITyKUBAHUSA/JOTOBOpa OPOKEPCKOTO U JETIO3UTAPHOTO 00CITY KUBAHHSL.

3.74.4. IIpoTokon npoBeneHus onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAaHHOM cucteMe baHka,
NOATBEPXKAAOMNKN ~ KoppekTHylo UWaentudukaumio u  AyreHtudukanuio Kimenrta, uudpoBoi Ko,
NOJTBEPXKIAOMMI  o3HakomieHne Knmenta wu  cormacue Kimenta ¢ yclnoBusiMH — OpOKEpCKOTro
00CITy>)KUBaHHS/OPOKEPCKOTO H  JICTIO3UTAPHOTO OOCITY)KUBAHUS, YKa3aHHBIMA B 3asBICHHH HHBECTOPA,
NOATBEPXKIAIOT — BOJIeU3bsiBIeHHEe KiMeHTa 3akiIouuTh JIOrOBOp OPOKEPCKOro  0OCITyKMBaHUs/IOTOBOP
OpPOKEPCKOI0 U JICMO3UTAPHOIO 00CTYKHUBAHMSL.

12



3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIbO KineHT MOXKET 3aKIII04YaTh JOIOBOPhI CTPAXOBAaHUS C UCIOJb30BaHHEM SMS-0aHka
(MobOuisHOTO 0aHKa) CO CTPaXxOBBIMH KOMITAHUSAMH, C KOTOPHIMH y baHka 3aKIIOYEHBI COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBIMTOMHEHHE BaHKOM (YHKIHI CTpaxoBOTO areHTa Wid OGOPMHUTH ¢ MCIOIb30BaHHEM CHCTEMBI
«Cbepbank Ounmaiiny 3asBJICHHE HA CTPAXOBaHHUE B paMKaX peann3yeMbix baHKOM co CTpaxOBBHIMH KOMIAHUSIMHU
NpoOrpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOpPOro baHK 3akifovaeT co CTPaxoBOW KOMIAHWEH B OTHOIICHUH
KinenTa moroBop cTpaxoBaHusl.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJAYKTOB W YCIOBHS CTPaxOBaHUs, WH(POpMAIMS O JAEATEILHOCTH
CTPaxOBBIX KOMIIAHHUH, TIpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmuzanuu cTpaxoBoro jnena B Poccuiickoii @enepanumy», pasmenienbl Ha OdunuansHoMm calite banka
u/unu B [Monpazaenenusx banka.

3.8.3. [lpaBuia 3akirOueHHs JOTOBOpa CTpaxoBaHMs ImocpeacTBoM SMS-6anka (MoOubHOro OaHKa),
npueM udepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUA Ha CTpaxOBaHHE B paMKaX peaju3yeMblX baHkom co
CTPaxOBBIMH KOMIIAHHSIMHU MPOTPaMM CTPaxOBaHHSA, HA OCHOBaHMM KOTOporo BaHK 3akiodaeT co cTpaxoBOW
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHUs, ompernencHbl B Ilopsmke mpemocraBienus [TAO
CoOepbank yciayr uepe3 YpameHHble KaHanbl obOcmyxuBanus (IIpunoxenme 1 k YcmoBusM 0OaHKOBCKOTO
oOciy>kuBaHusl) U B PyKOBOACTBE MO UCIONB30BaHUI0O MOOMIBHOTO YycTpoiicTBa B paMkax SMS-0Oanka
(MobunsHoTO OaHKa), PykoBomcTBe 1o ncnons3oBanmio «Coepbank OHnaita», pazMeniaeMbpiM Ha OdunmraibHOM
caiite banka n/vnu B [lonpa3nenenun banka.

3.8.4. JloroBop cTpaxoBaHHUs CUATAETCS 3aKITIOUECHHBIM C MOMEHTA yIaThl KIImeHToM cTpaxoBoil MpeMuu
U BCTYNAET B CWIIy B OPSAKE, IPELYyCMOTPEHHOM CTPAaXOBOM KOMIIAHUEH B YCIOBUAX CTPAXOBAHMSL.

3.8.5. CrpaxoBeie monmchl W ycnoBws (TpaBWiIa) CTpaxoBaHWs HampaBisitorcs KimeHTy crpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHITIOJHEHHE baHkoM (yHKIMiA
CTPaxoBOI'0 areHTa, I0Ccje OIJIaThl CTPaXOBOU IPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax /IO KimenT nmeer mpaBo 3akimounth ¢ baHKkOM KpeauTHBIH(BIE) AOTOBOP(BI), B TOM
yncie ¢ ucrnonb3obanueM CucteMsl «Coepbank OmnaiiH»® 1 DIeKTPOHHBIX TEPMUHAJIOB y IApTHEPOBY, B HemsIx
yero KiueHT umeet npaso:

3.9.1.1. oOparuthcs B baHk ¢ 3asBicHHEM(-IMH)-aHKETOH(-aMH) Ha TMOJydYEHHE MOTPEOUTEIIHCKOTO
KpeauTa (J1aee — KpeanT);

3.9.1.2. B ciyyac npuHATUS BaHKOM TONOXUTEIBHOTO PEIICHHS O BO3MOXKHOCTH MPEIOCTABICHHS
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOroBOpa, KOTOPOE IPOU3BOAMTCS IyTEM HAINpPaBJICHUS
KinentoM B BaHk mpemioeHusi O 3aKIIOUEHUH KPEIUTHOrO JIOTOBOpa B BuAe VHAMBHIYaTbHBIX YCIOBHM
«ITotpeburensckoro kpemuta» (mamee — MYK) B coorBerctBHu ¢ «OOUIMME YCIOBUSAMH TPEIOCTABICHUS,
00CTyKMBaHMsI W TOTAIICHUS KPEIUTOB I (DU3MUYECKUX JIMI[ MO MPOAYKTY IloTpeOMTEeNbCKUM KpeauT»,
omyOnukoBanHbIMH  Ha OdunmaibHoM caiite banka u  pasMmelneHHbBIMA B mojpaszeiieHusx baxka,
OCYIIECTBISIOMUX ONMEPAlMH KPESIUTOBAHUS (PU3MUYESCKUX JIMII, U MOCIEAYIONIEro akienta baHkoM Moay4eHHbIX
NYK.

3.9.1.3. mnocne mnoamucanus WYK KimeHT umeeT BO3MOXHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTpOICTBE, a B TEUEHHU CPOKa JEHCTBHSA KPEAUTHOIO JOrOBOpPA — HAIIPABUTB® Ha ajipec SIEKTPOHHOM IIOYTEHL,
yKa3biBaeMblil KITMEHTOM MpY MHUITUMPOBAHUH TAKOW OTICPAIIVH.

3.9.2. TlpoBenenne kpenuTHbix omepamuii B Cucreme «CoOepbank OHIAH» W € HCIOJIb30BaHUEM
DJEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB OCYLIECTBIAETCS ¢ ydeToM TpeOoBaHMii [lopsaka mpenocraBieHHs
ITAO Coepbank yciyr depe3 Y naneHHble kKaHaibl oOciayxuBanus ([Ipumoxenne 1 k YciioBusiM 0aHKOBCKOTO
00CTyKUBaHWUS).

18 KpeuTHBIE TIPOIYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpEAUTOBaHus banka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

17 KpeuTHbIE IPOLYKTHI, O KOTOPBIM JIOCTYIIHA YKa3aHHas BO3MOXHOCTb, OPEJEISIOTCS yCIOBUAMH KpeIuToBanus banka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

18 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
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4. BAHKOBCKHE OIIEPALINMU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT 00s3yeTcss pacropskaThCsi JICHEKHBIMA — CPEACTBAMM, JIDArOLCHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATEeNbCTBOM Poccuiickoit dDepeparivu,
OankoBckumu npaBuiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax JbO.

4.2. Knuent obszyercs He npoBoauth 1o Cueram Kapt/Bknagam/OMC /Cuetam omnepaiuu, CBS3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank octaBnsieT 3a co00i MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENCNATh U
U3MEHSTh TlepeueHb OaHKOBCKHX omeparuid U (QYHKIHA, KOTOphle MOTYT OCYHIECTBIAThCS KimeHTOM mo ero
Cuertam /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIEpalliii, OCYIIECTBISEMBIX UYepe3 Y JaIeHHbIC KaHAIbl 00CITYKUBaHUSI.

4.4. KiveHT yBeIOMIICH O TOM, YTO B OTHOIICHUH HEKOTOPHIX OaHKOBCKHX OIEpalHid, OCYIICCTBIIIEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYT TPUMEHSTHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMATUBHBIMH akTamMu Poccuiickoli ®enepanuu, BHYTPEHHUMH NpaBHJIAMH U
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHWW W/WIIM IJIATEKHBIX CHCTEM, Yepes
KOTOpBIC TAKHE OTEPAIlUH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBogoB neHexHBIX cpencTB co CueroB /BkianoB Kinuenra Ha apyrue Cyera/BKiIajbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B moramieHie KpeaInToB, BbIAAHHBIX baHKoOM, IpeiycMaTpuBarOILUX
muddhepeHIMpPOBaHHBIA CIIOCO0 TOTAIIeHUs, 4Yepe3 Y JaIeHHBIC KaHabl OOCITYy>KMBaHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ [lopsaxom npenocrasienust [IAO CoepbaHk ycnyr uepe3 Y paneHHbIE KaHAIbI 0OCTYKHUBAHUS
(ITpunoxxerne 1 k YcnoBusM OaHKOBCKOTO 0OCITy>KMBaHHUs1), PyKOBOJICTBOM MO MCMOJIb30BaHHI0O MOOUIIEHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOro 0anka) u «PykoBomcTBOM Mo wmcmonb3oBaHuio «CoepbaHk
Omnnaiiny, pasmemaeMbiMu Ha O¢unmanbHoMm caiite banka u [lamsTkoit mo 6e3omacHoctu (I[Ipunoxkenue 2 k
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

4.6. Onepanuy CHATHS M BHECCHUS] HAJIMYHBIX JCHEXKHBIX cpelcTB mpoBonsaTcs no Cuery KapTer: uepes
ycTpoiictBa camooOcmyxuBanusi, [logpasmenenus banka, depe3 npyrue (QUHAHCOBBIE YUPEXKICHUS U
NpUHAUIeKAale UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXKHBAHUIO COOTBETCTBYIOLIYIO OaHKOBCKylo Kapry
Knuenra; mo Bxitagamu u Cueram Knmenra: uepes [loapasnenenns banka.

4.7. TlepeBonbl IeHEXHBIX cpeAcTB ocymecTBisioTes co Cuera Kaprer Kinmenta: uepe3 [loapaznenenus
banka, Yerpoiicta camooOcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOwIbHBIH 6aHK),
Konraktueiii Ilentp banka; co Cuera Briaga, Cuera: yepe3 [lompasaenchus banka, Cuctemy «COepOaHk
Omaiiny», Kontaktebiii Llentp banka, YcrpoiictBa camooOCiTy ) uBaHua™; ¢ MCIONb30BaHHEM Bu3HEC-KapThI

Krnmnenra: uepe3 Cucremy «Coepbank OHnaitey.

4.8. Onepaunu o OMC nposojsatcs uepe3 [loapasaenenus banka, a Takke B YaaleHHBIX KaHajgax
oOciyxuBanus (3a uckimodenneM KonraktHoro LlenTtpa banka, D1eKTpOHHBIX TEPMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoGuIEHOrO 0aHKa)).

4.9. Omnepanuu Mo NMepevrciIeHuo (CIUCaHNI0) AeHEXKHBIX cpeacTB co CueToB/BKiIanoB Kinenra, a Takxke
oTepaly 1Mo TMEepPeBOJy AEHEKHBIX CPEICTB CO CUeTa KOPIOpPAaTHUBHOIO KiMeHTa baHka ¢ MCHOJIB30BaHHMEM
BusHec-kapThl, OCYLIECTBIAIOTCS UCKJIIOYUTEIBHO Ha OCHOBAHUU 3aSIBIICHUS, MOPYUYECHUS W/WIN PACTIOPSDKEHUS
Knuenra, opopmiienHoro no ycranosiaenHoi bankoM ¢opme, noanucanHoro KitmeHToM coOCTBEHHOPYYHO, 100
COCTaBIIEHHOTO C HMCIIOJIb30BaHUEM coco00B MneHtndukanuu u AyreHtudukanmu, onpeaenenusix B0, ecnu
MHOE HE yCTAaHOBJEHO JloroBopoM Ha BBIIYCK M oOciyxuBaHue nedetoBoil kaptel ITAO CoOepbank. Kiment
nopy4aerT baHKy cocTaBiATP M NOANMCHIBATH PacUETHBIE IOKYMEHTBHI, HEOOXOOUMBIE IJISi OCYIIECTBIICHHS
olepanuii Mo NepeyrcIeHNIO IEHEXHBIX cpeacTB co Cuera/BKiaza/ cyeTa KOPIOPAaTUBHOTO KineHTa baHka, Ha
OCHOBAaHWH YKa3aHHBIX JTOKYMEHTOB.

Onepamust  3akpeithss  Bkinaga/Cuera® Kimenra uepes VYjaneHHble KaHanbl oOCHyxkuBaHus (3a

uckaodenreM Konrakraoro Llentpa banka, DIeKTpOHHBIX TEPMUHAIIOB Y TapTHEPOB, SMS-6anka (MoOHIEHOTO
0aHKa)) OCYLIECTBIISICTCS HA OCHOBaHMHU pacriopsbkeHus KimeHnTta Ha 3akpeitie Bkiaga/Cuera, opOpMIICHHOTO
yepe3 YaaneHHble KaHaibl oOciyxuBanus (3a uckimoueHueMm KonrtaktHoro llentpa banka, DmeKkTpoHHBIX

8 3a HCKII0OYeHNEM HOMHUHAJIBHBIX CYETOB JUIA 3a4UCIICHUS COMAJIbHBIX BBIILJIAT.
20 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUSA COLMAJIBHBIX BBITIIAT.
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TEPMHHAJIOB y MapTHepoB, SMS-6anka (MoOuabHOro 0aHKa)) ¢ NMPUMEHEHHEM cpeacTB MaeHTudukanuu u
Aytentudukanuu Kiuenta, onpenenennsix JJ6O. B pacnopsbkeHun ykasbiBaeTcss HHGOPMALUA O 3aKPhIBACMOM
Bknage/Cuere, a Takke o Cuere wnu Bkiuaae KimeHTa i MEpPEYUCIICHUS OCTAaTKa JICHEXKHBIX CPEJICTB C
3aKpbiBaeMoro Bkiaaa/Cuere (mpu WX Hanuuuu). PacmopsbkeHue Ha 3akpbiTHe Bkianga/Cyera, MPOTOKOI
MPOBEICHUS OINEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3UpPOBAaHHON cucreMe baHka, NOATBEpPXKIAAIOLINI
KoppekTHyto Unentndukanmio u Ayrentudukanuio KnneHta u coBeplIeHHe ONepanui B CHUCTEME, SBIISTIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMU BoJieu3bsBieHrue Kinenra o 3akpeitun Bkiana/Cuerta.

4.10.1Tpu mpoBepenun omeparmii mo Cueram/BKiagaM dYepe3 YAaleHHbIE KaHAIbBl OOCTY)KHBaHUS
(yctpoticTBa camoobcnyxuBanus, Cucremy «Coepbank Onnaitn»y, SMS-6ank (MoOubHbIN 0aHk), KOHTaKTHBIH
lentp banka, DJNEKTPOHHBIX TEPMHUHAJIOB y TApTHEPOB) MPUMEHSIOTCS Tapudpi, ASHCTBYIOIIME HA MOMEHT
00paboTku onepanun bankoMm. B cimyuae mpoBeneHus onepaiuu B BaliOTe, OTIMYHON OT BamoThl Cuera, baHk
MIPOM3BOANT KOHBEPCHIO CYMMBI OTI€paIliy 10 Kypcy baHka, meHcTByromeMy Ha MOMEHT 0OpabOTKH orepanun
bankowm.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HANMYHOM TNOpAAKE OO MyTeM BHECEHHS] HATUYHBIX
JICHSKHBIX CPEACTB CYMM B BaJioTe, OTIMYHOM oOT BamioTel Cuera, baHK NPOM3BOANT KOHBEPCHIO
MOCTYTHBIIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT o0paboTku bankom omepanun
3a4YHCIICHUS ICHEKHBIX CPE/ICTB.

4.12.1lpoBeneHne omepanuii c HCHONb30BaHWEM KapTel dYepe3 yCTpoicTBa caMOOOCITY:KHBaHUS,
HPETyCMOTPCHHBIX HACTOSIIMMH Y CJIOBHAMH OaHKOBCKOTO OOCITYy)KMBaHHS, MOXXET OBITh OTrpaHHYCHO B
OaHKoMaTax Apyrux OAHKOB.

4.13.Onepanu ¢ wucmoib3oBaHueM KapTel uepe3 VYjaaneHHbIE KaHaibl OOCITYXKMBaHUS CTAHOBSTCS
JIOCTYTIHBI 711 X TipoBeaeHust KimeHnToM He mo3aHee pabodero IHs, clieayronero 3a nHeM 3akitrouenus b0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae ecnu KineHT nonydaer ee nocie 3akimtodenus J150O.

4.14.TlpenocraBnenune yciyr, npeaycmoTpeHHbix JBO, ocymiecTBiseTcss TONBKO B Cllydae YCICHIHOM
Unentunduxanym n Ayrearuduxarnm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukamus Kinmnenra bankom ocymiectsisercs:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBaHUU INPEABSIBICHHON
Knuentom KapTbl u/mnm Ha OCHOBaHHM JOKYMEHTa, YIOCTOBEPSIOIIEro JHUYHOCTh KimeHTa,
w/mnu  buomerpuueckux — mepcoHadbHbIX — JaHHBIX  Kimenta;  Kimment — cumraercs
UICHTU(QHUIMPOBAHHEIM B CIIy4ae COOTBETCTBHUS WH(pOPMAIMH, HAHECCHHOW/3allMCaHHOW Ha
Kapty (MarautHyto nonocy Kaptel, B Mukponporieccop KapTsl, nuneByio cropony Kapter),
W/WIIM COOTBETCTBHSI PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, WH(POPMALUH,
conepxxauiericss B base nannbix baHka, n/unu Ha OCHOBaHMM OTBETa OT aBTOMAaTH3MPOBAaHHON
cucteMbl baHka o creneHu cxoxecTn bromeTpuueckux mepcoHaIbHBIX JaHHBIX KimeHra c
BuomerpuyecknMu nepcoHaIbHBIMU AaHHBIMH, UMetomMucs B base nannbix banka,

— mpu nposeneHun omnepanuid yepe3 Cucremy «CoOepbank OwmaiiH» - Ha ocHoBaHuM JlormHa
(Unentndukaropa mnomnp3oBatens); KimeHT cumTaercs uIeHTU(UIMPOBAHHBIM B CIydae
cootBerctBus Jloruna (Mnentndukaropa moiabp3oBaTens), BBeJeHHOTo KilmeHToM mpu BXoJie B
Cucremy CoOepOank OwHnaiiH W/HWIM TPH CaMOCTOATENILHOW perucrpauuu  Kimentom
MoOunbHoro npuiioxenuss banka Ha MoOwisHOM ycrporictBe, Jloruny (Maentudukaropy
MOJIb30BaTEN), coaepkanuMcs B base nanueix banka;

— TIpW TPOBEJCHUU Olepanuid 4epe3 YCTpoilcTBa caMooOcCTyknBaHusl baHka - Ha OCHOBaHUU
npenbsBienHo Kimmenrom Kapter w/mnm buoMerprdueckux nepcoHANBHBIX MaHHBIX Kinenra;
Kinuent cuutaercs HMACHTU(DHUIMPOBAHHBIM B  ClIy4ae COOTBETCTBUS  HMH(OpMAIIUH,
HAHECCHHOI/3aMCaHHOl Ha MarHuTHyr noijocy KapTtel mimu B mukponporieccop Kaprthr,
uHpopMarum, cojepxkamieiics B ba3e nmanHeix baHka w/unm Ha OCHOBaHWM OTBETa OT
aBTOMAaTHU3UPOBAHHOW CHCTEMBI baHka 0 CTETIEHH CXOKEeCTH BHOMETpHYeCKHX MEePCOHATBLHBIX
nmanueix KomenTta ¢ broMeTrpudeckuMu TMEepCOHANLHBIME JaHHBIMH, HMEommMucs B baze
naHHBIX baHka;

— B KonraktHoMm IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptel/uactu HoMmepa KapTtel u/uiu mo
dbamunu, wMeHH, oT4ecTBy (npu ero Hamwuuu) Kimenra (mpu oOpamenun Knnenrta B
Konraktueiii Llentp banka), Ha ocHoBaHmuM HOMepa MoOwibHOro Ttenedona Kiumenra,
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3apETUCTPUPOBAHHOTO I TOCTyIa K SMS-6anky (MoOuinsHOMY 0aHKy), 1 UMEHH U OTYECTBA
(npu ero Hamumumm) Kimenrta (mpu ocyiiecTBieHuM baHKOM HCXOmsIiiero TeaehOHHOTO
3BOHKA); HH(OpMAIIYs, TOTyYeHHAs B pe3yabTare MmeHTu(puKamm, 10JKHa COOTBETCTBOBATh
uHpopMaluy, coaepkaiueiics B baze nanupix banka;

MpH TIPOBENCHHWH oreparuu depe3 SMS-0ank (MoOWIBHBIM OaHK) C HCIONIB30BaHUEM
3anpocoB — Ha OCHOBAaHWM HOMEpa MOOWIBHOTO TelehoHa, COMEPIKAIErocs B COOOIICHHH,
MOJTy4eHHOM baHKOM.

4.16.1Tpu npenocraBnennu ycnyr B pamMkax IO Ayrentudukanus Kinuenra bankom ocymecteusiercs:

MIpHY NpoBeieHuH onepanuit uepes [loapa3aenenus banka - Ha OCHOBaHUM BBO/IA MPABUIBLHOTO
[MH w/vnmu Ha OCHOBaHWU TMOJIOKUTEIBFHOTO OTBETAa OT aBTOMATU3MPOBAHHON cucTeMbl banka
0 CTENEeHU CXOXKeCTH bromeTpruecknx nepcoHanbHBIX JaHHbIX KnnenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMU, HMMeEroIIuMHUcsS B basze nanHeix baHka, w/uiam Ha OCHOBaHMU
JOKYMEHTa, YAOCTOBepsomero iaudHocTs KnmeHTa w/wnm mytem BBoaa KimeHToM Ha
TepMuHale/MOOWIbHOM paboueM Mecte paborHuka banka koma, momydenHoro B SMS-
coobmenun ¢ Homepa 900 Ha HOMep MobmiIsEHOTO Tenmedona KinenTa, 3aperucTpupoBaHHOTO
st goctyna k. SMS-6anky (MoOunbHOMY 0OanKy) B ciywae, ecnu ans Kaprer Knmmenrta He
3aperucTpUpPOBaH HoMep TenedoHa s noctyna kK SMS-0anky (MoOuiabHOMY 0aHKY), KOX
HaTpaBIseTCs] HA HOMEp MOOWIbHOTO TenedoHa, YKa3aHHBIM B 3asBlIeHHUH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3MeHeHnu napopmannu o Kimenre;

npu npoBelneHuH onepaunii udepe3 Cucremy «CoOepbank OwHnaiftH» - Ha OCHOBaHUH
INocrossHHOTO Taposs w/miau OJHOPA30BBIX MApOJIel W/WIW Ha OCHOBAHHH IOJOXHUTEIHLHOIO
OTBETAa OT ABTOMATH3UPOBAHHOM CHUCTEMBI BaHKa O CTENEHH CXOKECTU bromeTpuyeckux
MepCOHANBHBIX JaHHbIX Kimenta ¢ buoMmerpuyeckuMu MEPCOHANBHBIMH  JTAHHBIMU,
uMmeromumucs B baze nanueix banka;

TIpH TIPOBEJICHUH Omepaluii yepe3 YcrpoicTBa camooOciayxuBaHus baHka - Ha OCHOBaHUHU
BBoja mpaBuwibHoro [IMH wunm Ha OCHOBaHMHM  MOJOXHUTEIBHOTO  OTBETa  OT
ABTOMAaTU3UPOBAHHOM CHCTEMBI baHKa O CTENEHU CXO0KECTH BHOMETPUYECKUX NEPCOHAIBHBIX
nanHeix KnmenTta ¢ bruoMerpuvecknmy mepcoHaNbHBIMU AaHHBIMHU, HMeromuMmucs B baze
nmaHHbIX banka, n/nnu mytem BBoga Kimmentom B YcTpoiicTBe camoobcmyxuBanus banka xona,
noJiydeHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOmiIbHOrO Tenehona Kimenra,
3aperuCTPUPOBAHHOTO JIs goctyna kK SMS-6anky (MobuipHOMY 0aHKy). B cryyae, ecin juist
Kapter Knmenta He 3apeructpupoBaH Homep Ttenedona anst goctyna kK SMS-Ganky
(MobunsHOMY 0aHKy), KO HampaBisieTcss Ha HOMEp MOOWIBHOrO TeledOoHa, yKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCITY)KMBaHHE MM B 3asBICHUU 00 M3MEHEHWH WHQOPMAaIUH O
Kanenre;

B KonrtaktHom IleHTpe banka — Ha ocHoBaHuWM mpaBWIbHON KoHTponmbHOU WH(pOpMAIUN
Knuenrta, Koma kimueHTa W/WiM OTBETOB Ha BOMNPOCH O MEPCOHAIBHBIX JaHHBIX KimeHTa,
conepkammxcst B base nanHeix BaHka n/wiM Ha OCHOBaHMHM TIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTH3MPOBAaHHON cucTeMbl baHKa 0 CTENeHN CX0XXEeCTH buoMeTpuuecKux NepcoHaTbHBIX
nmaHHbelx Knmenra ¢ buomerpuueckuMy nepcoHaNbHBIMUA JaHHBIMH, HUMeomuMucs B base
JaHHBIX baHka,

Ipy IpoBeleHnH onepanun yepe3 SMS-6ank (MoOuIbHBIN 0aHK) M HCIOIB30BaHUK 3arIpOCOB
— Ha OCHOBaHWH HOMEpa MOOMIILHOTO Tesie()OHa, COAEPIKAILErocsi B COOOILICHNH, TOJIyYeHHOM
bankom.

4.17.00pabotka bankoMm buomerpuyeckux NepCOHANBHBIX JAaHHBIX npu MWnentudukamum u

Ayrentuukanuu Knnenta baHkoM ocymiecTBuseTcs TONBKO Npu Hanuuuu y banka cormacust Knwenrta Ha
00paboTKy ero BHoMeTpHuYecKMX NepcOHANbHBIX JaHHBIX B MHUCBMEHHOH (opMe, a Takke NpU HaIHYAH
TEXHUYECKOM BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, YTO IPUMEHsIeMble IPH COBEPLICHNH onepauuii B pamkax 15O MeTomb

Unentndukanuu 1 AyTeHTH(UKAIMH SBISIOTCS JIOCTATOYHBIMU U HAJUISKAIM 00pa30oM IOJITBEPKIIAIOT TpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne uadpopmanuu mo Cueram, Briagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo OTKa3aTh B IPOBEIECHUH ONIEPALIMK WIX NpeAoCcTaBIeHUH nHpopmauuu no Cueram,

16


mailto:ОнЛ@йн

Bkiagam, OMC Knuenra B ciaydae eciu Kinuent He MnentudunupoBad U He AyTeHTH(QHUIIMPOBAH B HOPSJKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wnmm ocratka To BKIaay HEAOCTAaTOYHA JJIsS TIPOBEICHUS OMNEpallud W CIHCAHUS KOMHUCCHUH,
npenycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkAeHUEeM (pakTa coBepmieHus KIHMEHTOM omepanuu sSBISETCS] MPOTOKOIM
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyro Wnentudukanuo u Ayrentudukanuio Kinuenra u coBeplieHHe onepalii B CUCTEME.

4.21.baHK WMeeT MpaBo TPeOOBATh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIONIETO TUYHOCTh, B CIyYasXx,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMH IPABHJIAMH, & TaK)K€ IPU BOSHUKHOBEHWH COMHEHHH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMALUOHHON Oe30MacHOCTH,
UCTIONb3yeMble Ipu moxakimodennn Kimenta k ycnyram banka, mepemaue Kimenty CpenctB moctynma u npu
OCYILECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHHsl U TpeIHa3HAYCHHBIM AJISl YAaJeHHOro oOcmyxuBaHus KiveHTa, AOCTaTOYHBI IS 3alIUTHl OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHATBHBIM JaHHBIM, K CueraM u oneparmsam KimenTa B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.KnueHt 00s3aH obOecreynTh 0e30MacHOe, MCKIIYANoINee HECAHKIIMOHUPOBAHHOE HCIIOJIb30BaHHE,
xpanenue CpeacTB 0CTyma, NPEAyCMOTPEHHBIX YCIOBUSMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctyna tperbuM aunaMm. B ciydae yrpatel Cpeacts noctyna, [IMHa unu Kaptel, a Taxke B ciydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO HMCIob3oBaHus Cpeacts qoctyna win Kaptel, KinueHT 00s13aH HeMeIIeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.24 . KnueHT MokeT oOpMHUTH B baHke mopydyeHre Ha MepHOINYecKoe TIepeIHCIeHIEe JEHEKHBIX CPECTB
co cBoux CueToB/BKJIaZOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYMH JOCTATOUHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxomnoro numurta o Cuery Kaptsl), kK KoTopoMy opOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUS 0hOPMIICHHOTO MTOPYYCHHUSI.

4.25.baHK HE HECeT OTBETCTBEHHOCTH 3a omuOku KimeHTa wnn nyOnupoBaHHe KaKOTO-THOO W3 JTaHHBIX
UM TIOpYUYCHHI WM PacnopsbKeHHd. B ciryyasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JCHEeXKHBIX CPEACTB moyydaredsiM KIMEeHT caMOCTOSTeNbHO YPErylIHpyeT BONPOC BO3BpaTa CpPEACTB C HUX
HOJTy4YaTeISIMH.

4.26.TTopyyenus Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIe JaThl OQOPMIICHHS IOPYYEHMs, €CIH HHOHW CpOK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3auncieHne JeHEeXKHBIX cpencTB Ha (Cyera mMojydarerneid Ipy MPOBENESHUH OIepalii B3HOCA HAINYHBIX,
nepeBoga Mexay Cueramu KimeHta yepe3 YialieHHble KaHabl OOCITy)XMBaHUS baHka OCYIIECTBISETCS HE
MO3JTHEE CIEAYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallvy.

4.27 Ilnatexxn M TmepeBOnbl, MOCTynamoume Ha uMs KimeHTa W3 ApYrux KpPEAMTHBIX OpraHU3alui,
3auncisioTes bankoM Ha cooTBetcTBYronmii Cuet/Bkiaa KiveHTa He To3/iHee clieayromero paboduero JHs mocie
JTHS 3a9HCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKH 3a4HCIICHHUS HE
IPEayCMOTPEHBI JOTOBOPOM O 3a4MCIICHUH JIEHEKHBIX cpelcTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL 10 PeecTpam
OT TPEThUX JIUII.

4.28.11narexxn M mepeBobl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETBUX JIAIl B APYTUX KPEOUTHBIX OpraHm3anusx (Haxonsmuxcs B Poccuiickoit ®epeparum wunm 3a e€
TpeJieiaMy) OCYIIECTBIISIFOTCSI C YYETOM IMpa3HUYHBIX M Hepabouux nHeil B Poccwiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOl TPOUCXOMUT KIMUPUHT W/WIM 3a4HCIIEHUE JICHSXKHBIX CPEJCTB B COOTBETCTBYIOIIEH
WHOCTPAHHOH BaJIIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4YasX, YCTAaHOBJCHHBIX 3aKOHOAATENFHBIMH M HOPMATUBHBIMU
akTamu, baHk 00s13aH OCYILIECTBIATH CIFICAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-miuoo
MOpY4EeHUM niu pacnopsbkeHuit Knvenra.

4.30.bank nMmeeT npaBo 3anpamuBaTh y KiireHTa JOKyMEHTHl B UHYH HH(DOpPMAIUIO, HEOOXOAUMYIO IS
OCYILIECTBJIEHNS BAJIOTHOIO KOHTPOJS B COOTBETCTBUM C 3aKOoHOJaTeNbcTBOM Poccuiickoit denepannu. KinueHt
00s13aH TIpeIoCTaBISITh baHKy Kak areHTy BAIIOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE TOKYMEHTHI U HHPOPMAITHIO
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00 ocymectBiennn omepanuii mo Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOMATEILCTBOM Poccuiickoit
®denepaliu CpoKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH()OPMAIHMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccmiickoit denepammm.

4.32.baHK UMeeT MpaBo He UCTIONHATH MopydyeHue KimeHnra B ciydae 0OHAPYKEHUSI OIMUOKH, JTOMYIIEHHOH
KnuentoM mnpu ykazaHWW IUIATEKHBIX PEKBU3UTOB, HE MPEAOCTaBICHUS WIM TpeaoctaBieHus KineHTom
HETNOJTHOTO KOMIUIeKTa JOKYMEHTOB, HEOOXOQMMBIX baHKy, a Takke B Cilydae IPOTHBOPEUHS OIEpaIiy
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.33.baHk MMeeT MPaBO OTKa3aTh B BHIMIOJHCHHUU pacrnopsbkeHus KiueHTa 0 COBEpIICHUU ONepalliu, 1o
KOTOPO HE MPEJOCTaBICHbI MHPOPMAIUS U JOKYMEHTHI 10 3amnpocy baHka, mpenycMoTpeHHble DenepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KnmeHTy BO3MOXHOCTH TOdy4arh Breimucku w/mnm CrpaBku
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaesstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
u\ru B [Toapasaenenusx banka).

5.2. KiueHT cornamaercs ¢ TeM, 9TO OH JOJDKEH 3apaHee yTOYHHUTh, MPUHUMAETCs U Brimucka w/mimm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JMLIOM/OPraHOM/OpraHu3anyed, Kyna OH
HamepeBaeTcsl €€ MpeNocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiicHHble BaHkOM B BHIE 3JIEKTPOHHOI'O
JOKYMEHTa, C OIIEKTPOHHBIM H300paKeHHEM TIe4aTH W noanucu pabotHuka banka Ha ChpaBkax, He
NpeaHa3HAYEHB! AT IPEJOCTABICHHUS TPETHUM JIULAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHuzanuii B npueme Brimmcok
w/mmn  CrpaBoK, OQOPMIICHHBIX B TOPSAKE, TNPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBuii 0GaHKOBCKOTO
00CTyKIBaHMS.

5.4. Bemmucku/CripaBku npepoctapnsiorcsa> Kiuenty no Cueram/onepamusM B 106oM TeppuTopHaabHOM
Oanke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBun ycremHod Wpentndukanym wu
Aytentudukanuu Knmenra:

5.5.1. obparuBmce B [lompaznmenenue banka, nub6o odopmuB obOpamenne B KoHTakTHOM 1eHTpe
banka/na OdurnmansHom caiite banka, mubo HanpaBus nmucbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepOaHk
Omnnaita»/anpeca 351eKTpoHHOM mouThl baHka, ykasanHoro Ha O¢unuansHom caiite banka. Beimncka/CrpaBka
BbIIAeTCs/HanpasseTcss KIMEHTy 110 €ro »KeTaHuio OJHAM U3 CIIEAYIONIUX CIIOCO00B?:

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO ajapecy 3JIeKTpoHHON mouThl Kimenrta, ykazanHoMmy Kimentom B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBieHne Ha OaHKOBCKOE 00CTy)XKnBaHHE/3asiBICHUE HA U3MEHEHHUE
uHpopmanuu o Knmenre, unoe 3asBieHue, ycraHoBieHHONH bankom ¢gopmsl, odopmiennoe Kimenrom B pamkax
JB0). Beimucka/CripaBka He COIepKUT n300paxeHre neyatu banka u moanucu paboTHrka baHka;

- Ha OyMaxHOM HocuTese npu juuHou sBke Knmenrta B [lompasmencHue banka. CnpaBka COIECPKHT OTTHUCK
nevaty/mramna banka u moxnmuck pabotrHuka banka. Beimncka He cOAepKUT OTTHCK IedaTw/mTaMia banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)XKHOM HOCHTEJE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KieHTOM B 3asiBI€HNN yCTaHOBIEHHON
Bbankom ¢opmel (3asBiaeHne Ha GaHKOBCKOE OOCTyXMBaHue/3asBlIeHNEe HA W3MeHeHue nHpopmanuu o Knuenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knnentom B pamkax JBO). CnpaBka conepxut
OTTHUCK Ievatu/mrTamia banka u moanuck paboTHuka Banka. BeIucka He CONEPXHUT OTTHCK IEUYaTH/IITAMIIA
banka u monnuce pabotHuka banka.

5.5.2. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuto Breimmcox/CnpaBok B
Cucreme «Coepbank Onnaitn»?®. Beimucka/CripaBka 0opMIISIETCS B BUIE JJIEKTPOHHOTO J0KyMeHTa. CripaBka

24 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
22 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
23 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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CONEPKHUT M300pakeHne nedatd banka m moanmcu paGoTHMKa Banka?’., BeImucka He CONEPKHT H300paKeHHE
nedyaTu banka u moamucu paborHuka banka.

KIHeHT caMOCTOATENBHO COBEpHIACT ACHCTBHUS MO coxpaHeHuio/pacneuatke Beimucku/CrpaBku U3 CHCTEMBI
«Coepbank OHnaitHy.

5.5.3. BOCHOJB30BABIIMCh ABTOMATU3UPOBAHHOW yciayrodl mo ¢opmupoBanuto Beimucok/CnpaBok B
VerpoiicTBax camoobcemyxuBanus banka®. KimeHnt MoxeT pacnedarath Beimucky/CnpaBky Ha OyMakHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIEKAIllee MCIOIHEHNE CBOMX 00SI3aHHOCTEI B COOTBETCTBUHU
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u yenosusamu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3Mm,
BO3HUKIIIME 110 HE 3aBUCAMIMM OT baHKa MpUYMHAM W TIOBJIEKINHE 32 COO0N HECBOEBPEMEHHOE TOIYUYCHHE WIIH
Henonryuenne Knnenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnpaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHHUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHMS 1
ceTelt cBsA3U, cOOM MPOTPaMMHOTO OOCCIICUCHHS TTPOIIECCHHTOBOTO IIEHTPa W ba3bl maHHBIX baHka, TeXHUYECKHE
cOOM B IUIATSXKHBIX CHUCTEMax), a TAaK)Ke B WHBIX CHUTYaIUsAX, HaXOJIMIHUXCs BHe cdepbl KOHTpons baHka,
MOBJICKIIIUX 3a CO0OM HeBbImoHeHUe bankom ycnosuit JIBO u/umu 10roBopos, 3akitodaeMbix B pamkax JBO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxennme OtuetoB mo Kapre/ Bemmcox/CripaBok — wim
HECAaHKIIMOHUPOBAHHBIA JTOCTYIl K HAM TPETBUX JHI] IIpHU nepenaye mo cetu VHTepHET Ha aapec 3JIEKTPOHHOU
nmouthl KiMeHTa, yKa3aHHBI B 3asBICHHUM YCTaHOBJICHHOW baHkom ¢opmbl (3asBicHHEe Ha OaHKOBCKOE
o0nyxuBaHue/3asBiacHre 00 M3MeHeHUU MHpopMmarmu o KimeHTe, WHOE 3asBICHHME, yCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinnenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam uH(opMmamms o Cuerax Kiwmenra, Kapre,
KonTposbroii uapopmarmu Kinenra, Jlorune (Maentuduxarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KiIMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOpMAUH B KaHAJIAX CBSI3H BO BPEMsI MX HCIOJIb30BAHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#t
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Konme ximMeHTa CTaHeT W3BECTHOM WHBIM JIMIAM B pe3yjibTare HEeJOOPOCOBECTHOTO BHINMOMHEHHs KitmeHTOM
YCIIOBUHN MX XpaHEHHS U UCTIOIB30BaHUSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasxX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBunamu U JIbO mpouenyp bank He Mor ycTtaHOBUTH (hakTa BBIJAYM PACIOPSDKEHHUsS] HEYHOJTHOMOYEHHBIMH
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHCHUE WJIM HEHAJUICKAIIee WCIOJHEHHE CBOUX
obszarenscTe o JIBO B ciywae, ecnam Haaiexariee WCIIONHEHHE OKAa3aJloCh HEBO3MOXKHBIM BCIIEACTBUE
00CTOSITETTLCTB HEMIPEOAOIMMOM CHJIBI, TO €CTh YPE3BBIYANHBIX M HEMPEIOTBPATUMBIX MPHU JaHHBIX YCIOBHSIX
00CTOSITENBCTB (Jajiee — OOCTOSTENBCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, MOXKAphl, CTHUXUUHBIC OCICTBUS (3EMIICTPSCCHUE, HABOJHCHUE, yparaH), MacCoOBbIe 3a0OJeBaHUS
(ammmeMun), 3a0acTOBKH, BOCHHBIC JICHCTBUS, TEPPOPUCTUYECKUE AKTHI, JUBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO30K,
3aMpPETUTCIILHBIE MCPBLI TOCyAapCTB, 3aIlpPE€T TOProOBBIX onepaunﬁ, B TOM 4uCJI€ C OTACJIbHBIMHU CTpaHaMWy,
BCJICJICTBUE MPUHATHUS MEKYHAPOIHBIX CAHKIMI U JPYTHe, HE 3aBUCSINUE OT BOJIU CTOPOH 00CTOSITEIBCTRA.

6.7. bank He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTL YCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMH, a TAKKE 3a COOTBETCTBUEC HX YCHOBI/Iﬁ Tpe60BaHI/I$IM
3aKOHOAATCIbCTBA Poccuiickoi q)e)lepaHI/II/I. bank He BhIIIaYMBaET CTPAaxoBOC BO3MCIICHUC IO JOroBOpam
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAaxXoOBOTO Clly4das.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HebInonHeHus: Kirentom ycnoswuii J[BO.

24 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
2 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
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6.9. OrBerctBeHHOCTs banka mnepen KimeHTOM orpaHnYmBaeTcss DOKYMEHTAIbHO MOITBEPKICHHBIM
peallbHbIM YIIIepOOM, BO3HUKIINM y KiMeHTa B pe3y/ibTaTe HEMpaBOMEPHBIX ACHCTBUMN Wi Oe3melicTus baHka,
JEeMCTBYIONIET0 NMpeAHaMEPEHHO WM ¢ rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctostenbcTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHToMm 3a Kakue-mubo KOCBEHHBIE, MOOOYHBIE WM CIyYailHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNymIEHHYIO BBITOAY), AaKe B Cly4yae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasnencHusx banka, depes
VYerpoiictBa camooOcyxuBanusi, Cuctemy «Cobepbank Omnnaitn», Konraktaeii llentp banka mocpemctBom
SMS-6ank (MoOWIBHBIN 6aHK), DIEKTPOHHBIE TEPMUHAJBI Y TAPTHEPOB, C MCIOIB30BAHHEM MPEIyCMOTPEHHBIX
YcnoBusMu GaHKOBCKOTO 00CITY)KUBaHUs CpeACTB ero MneHTudukanuu u AyTeHTU(UKAIINY.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pesynbpTaTe Hapymenus Knuentom ycioBuid wim monoxkennit JJbO ninm 3akoHOAATENBHBIX, WM HOPMAaTHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUHU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obs3yercss mH(pOpMupoBaTh baHk 00 W3MEHEHWH MAaHHBIX, YKAa3aHHBIX B 3asBICHHUU, B
TEUYECHHE CEMM KaJlCHIApHBIX JHEeW C JaThl MX HW3MCHCHHs, a TaKKe MpeloCTaBUTh B bBaHK JOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U NMACTIOPTHBIX JaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYLIECTBIISITH BHICOHAOIIONCHUE, €CIM HHOE HE
IPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM oOIpeneneHHBIX YCIYyT, a Takke Tele(OHHYIO 3aIlliuch B
CBOMX TIOMEIIEHHSAX W Ha CBOMX YCTPOWCTBaxX B IeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3aTEILCTB B IIPOLECCYaTbHBIX JCHCTBUSX.

8. MPOYME YCJOBHUA

8.1. KnmeHT cornamaercss ¢ TeM, 4yTo baHK MMeeT MpaBO HANpaBIATH 1O aApecy pEerucTpaluu/aapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AIEKTPOHHOH MOYTH JIMOO MO HOMEpaM TeledOHOB, B
TOM YHCJIe, [0 HOMEpaM TeleOHOB COTOBOH CBA3M, (DakCOB, yka3aHHBIX KimeHToM B 3asBieHUH JIMOO B WHBIX
JOKyMeHTaX, opopMIIsieMbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPEJOCTAaBIICHHUS OTAEIBHBIX (PHMHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase unpopmupoBats KinreHTa o HaCTYIUIEHMHM CPOKOB UCIIONHEHHS 0053aTENBCTB
Knuenta mnepen baHkoM 10 mMOrameHuio 3aJ0JDKEHHOCTH, a TaKK€ O BO3HHKHOBEHMH IPOCPOYECHHOM
3aJ0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
Tesie(DOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TeierpadHble coobmenus, SMS-coobmenus, Push-
YBEIIOMJICHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSAM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3W H/UJIH C HCIIONIb30BaHUEeM ceTr MHTepHeT.

8.3. Knment o0s3yercst ymiaunBaTh KOMHUCCHHM M MHBIE IUIATHI, yCTAaHOBJIEHHBIE baHkoMm 3a OaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, u4To baHk wuMmeer mpaBo Ha 00pabOTKy m000H uHpoOpMamH,
OTHOCSIIIENCS K TIePCOHANbHBIM JaHHbIM KilMeHTa, B TOM 4wWcie, YKa3aHHOW B 3asBICHUM, W/WIH B WHBIX
JOKYMEHTaX, NpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBeTCTBHHM c DemepalbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE IHOOOTO
JiefcTBYS (OTepaliy) WK COBOKYITHOCTH JICUCTBUH (Omepaliuii) ¢ HCIIOIb30BaHUEM CPEJCTB aBTOMATH3AIMH UITH
0e3 HUCIOJIb30BaHMsl TAaKUX CPEJACTB C MEPCOHANBHBIMH JaHHBIMHU, BKJIOYash cOOp, 3aluch, CHCTEMAaTH3aLHMIO,
HaKOIUICHUE, XpaHeHue, yTouHeHne (OOHOBJICHUE, W3MEHEHHUE), M3BJICUEHUE, UCIIONB30BaHNe, 00e3IMYUBaHNE,
OIIOKMpOBaHUeE, yaJeHue, YHUUTOXKEHUE TIePCOHAIBHBIX JIaHHBIX, a TaKXkKe Tepenady (mpenocTaBlieHHe, JOCTYI)
NEPCOHANBHBIX TaHHBIX TPETHUM JIMLAM (B TOM YHCIIE, U1l 00paboTKH Mo mopyueHuto baHka), AeHCTBYIOIINM Ha
OCHOBaHMH areHTCKUX JIOTOBOPOB WJIM MHBIX JI0TOBOPOB, 3aKJIIOUEHHBIX UMK ¢ bankom?,

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B IIETISX:

%6 [lepeueHb opraHm3almii — IOPUIMIECKHX JIHIL, C KOTOPEIMH BaHK COCTOHMT B JOTOBOPHBIX NMAPTHEPCKHX OTHOLIEHHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- IPOTHO3UPOBAHUS U MOHUTOPHHTA MoTpeOHOCcTel KireHTa B ycimyrax/cepBucax/mpoayKTax, MPeloCTaBIIEMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIYT/CEPBHCOB/TIPOAYKTOB baHka, a Takke NpeJIBapUTEILHONW OICHKH BO3MOXKHOCTH
npeaocTapicHus: KueHTy HOBBIX MTPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCIIyTrax/cepBrUcax/MpOayKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEKHBIX CPEJCTB, a TAKKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIeHHs HEeCaHKIMOHHPOBAHHOTO noctyma k CueraMm w/wim
BKiIamaM KimieHTa, KOHTPOJIS 32 MPHUHHUMACMBIMH MEPaMH 10 OOCCTICUCHHIO O€30IMacHOCTH W 3allMIIEHHOCTH
HH()OPMAITMOHHBIX cucTeM baHka.

bank umeet mpaBo NPOBEPUTH JOCTOBECPHOCTh MPEACTABICHHBIX KauenTom MEPCOHAJIBHBIX JAHHBIX, B
TOM 4YHuCJI€, C HCIOJb30BAHUCM YCIYI' JpPYrux OIepaTropoB, a TaKKC HCIIOJIb30BATh I/IHq)OpMaIII/IIO 0
HEHCIIOJIHCHUU W/HIIH HCHaJICKAIIEM HCIIOJTHCHHUHU JTOI'OBOPHBIX 00513aTeNBCTB IIpu paCCMOTPEHHUHU BOIIPOCOB O
MMPpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIIFOUYCHHUU HOBBIX JOTOBOPOB.

Knuent cormamaercs ¢ TeM, 4TO IMpPHU HEHUCIIOJHEHUH WM HEHaAJeXalleM ucnoiHeHuu KiueHtom
o0s3aTenscTB 110 [loroBopy, baHk BnpaBe nepenaBate nepcoHaybHbIE NaHHbIE KineHnTa, ykazaHHbIe B 3asBICHUN
U nosyyeHHble baHKOM B Xolle MCHOJIHEHUs 0053aTeNbCTB 110 Jl0roBOpY, IOPUANYECKUM JIMIIAM, NEHCTBYIOMINM
Ha OCHOBAHHMHU Aar€éHTCKUX HJIUM MHBIX OTOT'OBOPOB, 3aKJIHOUYCHHBIX UMHU C bankowm ¢ [CJIbI0 OCYHICCTBIICHUSA 3TUMHA
JUUAaMU ACHCTBUM, HAPABIEHHBIX HA B3bICKAHKE MPOCPOUYECHHOH 3a10/KeHHOCTH KitneHTa.

Knuent cornmamaercs ¢ TeM, 4YTO B Ciydyae BbIABICHUS bBaHKOM NOZO3pDHUTENBHBIX MU
MOIIICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MobusHOTO TenedoHa, Unentudurarop Knuenra, nanasie o0 MoounbHOM ycTpotictBe Kinenra, ['eono3umum) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3zonacHas nHpopMarmonHas 30Ha» (000 «bHU3on», agpec:
105066, r. MockBa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B mLemsiX OCYIICCTBICHHS MEPONPUSATHHA I10
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy NEpCOHAJBHBIX AAaHHBIX NEHCTBYET B TEUCHHE BCETO CpOKa
nercteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaienus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
ILGI‘/'ICTBI/IC corjraCusa CHUTACTCA MPOAJICHHBIM HAa KaXXJbIC CICAYIOIINWE MATH JICT IPHU OTCYTCTBHUU CBGI{CHI/II\/’I O €ro
ot3biBe. Cornacue Ha 00pabOTKy MepCcOHAIbHBIX JAaHHBIX, COTJIACHE Ha MoydyeHHe oT banka mHpOpPMaMOHHBIX
¥ PEKIAMHBIX COOOMIEHHH, B T.4. 00 ycimyrax «Cerenem bank» O0O0?, moxer ObITh 0TO3BaHO KiMEHTOM B
000 MOMEHT IMyTeM IMepeaadyun BaHKy IIOAIIMCAaHHOI'O KinnenToM nmucbMEHHOTO 3asBJICHHA, IIPU OTOM bank
HUMEET MPaBO MPOOKUTE 00pa0OTKY MEePCOHANBHBIX JaHHBIX 0€3 cornacus KimeHTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIHCTBOM.

Cornacue Ha monydenue ot [laptHepoB Banka?® MHPOPMALMOHHBIX M PEKJIAMHBIX COOOIIEHUH MOMET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM TO[aul MMCbMEHHOTO 3asBiieHHs 00 0T3biBe B baHK.

Knuent ynonnomouuBaer bank:

8.4.1. ucnonp3oBaTh mMepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npeniokeHuit
banka, uHpOpMaIIMOHHBIX U PEKJIaMHBIX cooOIIeHui 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepanusix mo Cyeram KireHTa myTeM opraHU3amyy MOYTOBBIX PACCHIIOK, PacChIIIOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JEKTPOHHOU mourte B agpec KnmeHrta, a Takxke B HeNsxX
npefocTtapinenuss KimeHTy cBeJeHHH O TpPOBOAMMBIX omepanusx mo CueraM; uH(OpMAlMW, CBS3aHHOW C
ucnonnenrem JIbO, myrem HampasieHuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Bommcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenocraBiaTh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbhed CTOpPOHE, ¢ KOTOpOH y
banka 3akiaroueHO coryameHne O KOHQUICHIMAIBHOCTH, B IESX OCYIIECTBIEHHS TeneOHHOW CBs3M C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHui 00 ycimyrax banka;

8.4.3. mpenocraBusare Ilaptaepy banka mndopmanmio o Knmente mis ocymiecTBieHHs perMcTpalvd B
nporpammax mo BbeImyckKy Kapt, mpoBomnmeix bamkom u IlaptHepamn banka mo BeiOpanHOMy KimenTom

21 «Certenem bank» OOO (agpec: Poccuiickas ®enepaums, 125040, r. Mocksa, yi. Ilpasapl, a. 26) BXOAMT B TpyIILy

kommannii CoepbaHka
8 000 «Sunexc.Mapxket», agpec: r. Mocksa, yi1. Tumypa ®pynse, 1.11, crpoenue 44, stax 5
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KapTOYHOMY MIPOAYKTY, HeoOxoaumyto g ucnonderns bO;

8.4.4. nns uenei xpaHEHHUS JTOKYMEHTOB, COACPIKAIlMX IMEpCOHalbHbIC NaHHbe KimeHTa, a Taxke st
CO3/IaHUS U XPAHCHUS MX JIEKTPOHHBIX 00pPA30B, MPEAOCTABIIATh YKa3aHHBIC IOKYMEHTHI CHECIIMATU3UPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiroueH J0oroBop 00 OKa3aHUM YCIYT U COTJIAIICHUE O KOHPUICHITUATLHOCTH;

8.4.5. mpenocTaBnATh HHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
banka 3akiIl04eHO corjamleHne O KOH(UAEHIMAJIbHOCTH, B LEJSAX OCYLIECTBIEHUs nepcoHanusanuu Kapr,
BbImyckaeMbIx Kinenty bankom;

8.4.6. mpenocTaBiATh WHPOPMAITHIO O TIEPCOHATBHBIX JNaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3axifoueH areHTCKUil TOTOBOP U COTJIalIeHHe 0 KOH(PHUISHITNATFHOCTH, B IETAX mpeaocTaBieHus Kimenty
KPEAWTHBIX OTYETOB C UCToNb30BaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSAM, C
KOTOphIMU y baHKa 3aKimioueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHeHWEe bankom (yHKIHMI cTpaxoBoro
areHTa, B LIeMSIX mpeaocTaBieHus KIMeHTy yciayr 1o 3akIiOueHUIO JOTOBOPOB CTPAaxXOBaHUSI C UCIOJIB30BAHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1emIX peanu3anuy JONOIHUTENBHBIX MEp O MPOTHBOICHCTBHIO MOIIEHHUYIECTBY ITPEIOCTABIIAT
uHpopMario 00 aOoHEHTCKOM Homepe MoOwiIpHOTO Tenedona Kimenra omeparopam —MMOIBIKHOU
paauoteneoHHOW CBs3M (ayiee — OMEpaTophl CBSI3M) M IONy4YaTh OT ONEPAaTOPOB CBS3M B OTHOLICHUU
aBOHEHTCKOro HoMepa MoouIbpHOro Tenedona Kimenrta napopManuo o creayomux (Gakrax?;

— o ¢axre 3amensl SIM-kapTel Ha MoOuipHOM ycTpoiictBe KinenTa,
— o ¢akre cMeHbI aboHeHTcKoro Homepa (MSISDN) Kiuenra;
— 0 (akre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHwu KimeHTy yciyr cBS3H IO
nHumaTuse Kinenra;

— 0 (akTe pacTOPKEHUsI C OMEPATOPOM CBSI3H JIOTOBOPA 00 OKa3aHHM ycuyr cBsizu KimeHTty 1o
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 (akTe HaMMYMA BPEIOHOCHOTO MPOTPaMMHOTO obecriedueHrss Ha MOOWIIBHOM YyCTPOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MobuibHOTO yeTpoiictBa Knuenra,

— 0 (axkTe NOAKIIOUCHHOW YCIYTH Iepeagpecaldd BbI30Ba M COOOIIECHHH K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHio 00 onepaunsax Kimenra, coBepiieHHbIX B pamkax Hactosimero 1bO B
HeNsX HampaBieHus KIWMeHTy WHAWBWAYalbHBIX NpeANioKEeHUI/pekoMeHAalnii baHka ¢ ucmonb3oBaHueM
Cuctemsl «COepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh JFOOBIE TEepCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
commanbHbiX cersax (OnmHoknmaccuuku, Bkontakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wHTepHeT-nopTanax Asurto, ABTO.py, UMAH, Homodonn, SuperJob) B memsx ompenencHus
uHTepecoB Knuenra s dopmupoBanus 1 HanpasieHus: KilneHTy nepcoHanbHbIX MPeIoKEeHHH;

8.4.11.u IlaprHepoB banka oOpaGarbiBarh [1/lH, ykazanHeie B 3asBieHud KiueHTa W/WIM HHBIX
JIOKyMEHTaX, MPEIOCTaBICHHBIX baHKy B ¢Bs3u ¢ 3akimoueHueM JIbO, Bkiovas 1ro0bie N3MEHEHUS B OTHOIIICHIH
HUX, B IIEJIIX U CIOCO0aMU, YKa3aHHBIMHU Jlajiee B HACTOSIIEM OJIITYHKTE.

ITox oOpaboTkoii (B aBTOMaTU3WPOBAaHHOM BHJE W 0O€3 HCIIONE30BaHUS CPEJCTB aBTOMartu3anuu) [1/1x
MOHUMAIOTCS CIICAYIONINE JIEHCTBUS, coBepmiaeMmble ¢ [IJIH: cOop, 3amuch, cucTeMaTH3allusi, HAKOIUICHHUE,
XpaHEHUe; yTouHeHue (OOHOBJICHHE, N3MEHEHUE), U3BIICUCHUE, UCTIOIh30BaHKE, 00E3ININBaHNE, OJIOKUPOBAHHE,

2 Tlpum ycnoBMM TEXHHYECKOH pealn3alMd M Hald4dM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHYKHON
paaroTeneOHHON CBS3H.
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yIaneHue, yHU4TOXKEeHHE, repeada (peIocTaBieHue, JocTyi, oOMeH) Mex 1y bankom u [laprHepamu banka.
Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- mpepoctarBieHue KIMeHTY: WHAMBHIYaNbHBIX NPEUIOKCHUH W PEKIAMHBIX MAaTEPUAIOB, BKIIOYAs
I[EJICBBIE pEKJIaMHbIE, HH()OPMAIMOHHBIC U WHAWBHIYaTbHBIC MPEIJIOKEHUS MO MPOAYKTaM M yciyram baxka
n/umn  llaptHepoB baHka, myrem HampaBieHHsS COOTBETCTBYIOIIEH wWH(MOpMAui dYepe3 JIO00HW KaHal
B3aMMOICHUCTBHS,

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETHHTOBBIX HCCIEIOBAHUN U OMPOCOB, B TOM YHUCIIE
0 KOHTPOJTIO KadecTBa yciyT banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 00SI3yIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
ABO, myTem neperoBopos.

8.6. B cmyuae oOHapyxeHus KnueHntoMm Kakoi-1u00 CHOpPHOHM cuTyalmu, cBsi3anHOW ¢ ero Cuetamu B
banke, KnueHT nomkeH He3aMeIUIMTENIbHO YBEAOMHUTh 00 3ToM baHK myTeMm mojadu MUChbMEHHOIO 3asBICHUS B
ITonpasnenenue banka.

8.7. bank mpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3HUKIICH CIOPHOH CHUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTarax pacCMOTPEHHs €ro 3aseieHud. [ yperynmpoBaHUS
BO3HUKIIEN CIIOPHOW cHTyannun baHK MokeT mpuriacuth KiMeHTa Ha JMYHYIO BCTpEYy C YIOJHOMOYEHHBIM
COTPYAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nm0o u3 monoxeHui HacTosmero J{bO sBisieTcs uiy CTAHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJB3YIONIMMCS CyIAeOHOW 3aIlIMTO, 3TO He 3aTparuBaeT JCeHCTBUTENHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB

9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. KnmenT Bnpase B JIIOOOH MOMEHT pacTOprHyTh Hactosmuid /15O, yBenoMHB O TaHHOM HaMepeHUH
bank mytem nogauu B bank nuceMenHoro 3asBienus o pacropkenun 15O mo dopme, ycranoBieHHolH bankom.

9.3. bank BmpaBe B OXHOCTOpPOHHEM TmoOpsiake pactoprHyTs JbO mpum orcyrctBum y Kimenra
CueToB/BKIIaIOB/HE MCIIOIB30BaHNU KIIMEHTOM yCIIyT, OTKPBITHIX/TIpeocTaBsieMbIX B pamkax J[bO, mruceMeHHO
YBEAOMUB Knuenra o cBoem PECIICHUH.

9.4. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxenun JIBO Knuenrta, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEIILHBIMU M OnokupoBath Bce Kaptel, BeimymienHsle Kimenty (Brutroyas
nornonHuTenbHble KapTsl), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kimmentom B bank.

9.5. B ciiyuae nonyuenust bankom 3asieiienus o pactropxkenun JJbO KinenTa nposenieHue onepaiuii uepes
Cuctemy «CoepOank Onnaiin» nu SMS-6ank (MoOunbHeIl 0ank) Onokupyercs. Komuccun, panee yriaueHHbIE
baHKy, He BO3BpAIAIOTCS M HE YYUTHIBAIOTCS B CUET MOTAIICHUS 330JDKEHHOCTH niepen bankom.

9.6. Pacropxenue JIBO sBisiercst ocHoBanueM 1yist 3akpeiths CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cuera/Bkiansl KimeHTa B ycTaHOBIEHHOM mopsake B coorBercTBuu ¢ JBO,
3aKoHoJarenbcTBOM Poccuiickoit @enepanuy U 0aHKOBCKUMHU MTPAaBUIAMHU.

9.7.1. 3akpeite CuetoB KapT ocymiecTBisieTcsi B MOpsIKE, YCTaHOBICHHOM «YCIIOBHSMH BBITycKa U
oOcyxuBaHus 1ederoBoii kapTel [IAO CoepOaHky.

9.7.2. 3akpeiTHe BKIaA0B KIUIMEHTa OCYIIECTBISETCS B TOPSAKE, YCTAHOBIEHHOM «YCIIOBUSMH
pasMmerienus BkianaoB B [IAO COepOaHK» U COOTBETCTBYIOIIMM JIOTOBOPOM O BKJIAJIE C YY€TOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymiecTBisieTcsT B TOPSAAKE, YCTAHOBICHHOM «YCIOBHSIMH pa3MeIleHHS
nparoneHHbix MeTauioB B [IAO Coepbanky.

9.7.4. 3akpeiTiie «COeperarejabHOI0 CueTay» OCYIIECTBISACTCS B IOPSAKE, YCTAHOBICHHOM «Y CIOBHSIMM
oTKpBITHs «COeperaTrenbHOro cueTa» U coBeplieHus onepanuii o Hemy B IIAO Coepbank».

9.7.5. 3aKpLITI/IC HOMHHAJIBHOI'O CUCTa MJIA 3a4YUCJICHUA COLMAJIBHBIX BBIIIJIAT OCYIICCTBIIACTCA B
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MOPSIIKE, YCTAHOBJIICHHOM «Y CIIOBUSIMH OTKPBITHS M COBEPIICHHUS ONEpaIdii T0 HOMHHAILHOMY CUETY
JUTSL 3a4MCIICHHSI COITMANbHBIX BhITUIAT B [TAO CoepOaHky.

9.8. Ilpu Hanmumu Ha 3akpeiBaeMoM Cuere KapThbl JeHEKHBIX CPEICTB, OJIOKHPOBAHHBIX JUIS HCIIOTHEHUS
pacnopspkenuii mo Cuery Kaptel, mpuHATHIX baHKOM K HCIIONHEHUIO 10 TOJYYCHUS 3asBIICHHS Ha 3aKpBITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MPHU YCIOBUM MX OTMEHBI KiMeHTOM, a B ciiyuae HEBO3MOXHOCTH OTMEHBI
Takux pacnopsbkeHui, CyeT 3aKphIBaeTCs MOcie uX ucnoinenus bankom.

9.9. B cnyuyae nomyduenuss bankom 3aseienust o 3akpbitun Cuera Kaptel, Bce KapTel (B Tom uucre,
noronHATENbHbIe  KapThl), BBIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HeJIeHCTBUTENBFHBIMY U TTOAJIeKaT Bo3BpaTy Knnenrom B bank.

9.10.C momMmeHTa 3aKpbITHsI BaHKOBCKHMX CYeTOB/BKJIQJOB KiMeHTa OTMEHSIOTCS JUIUTEIbHBIC TOPYYCHHSI
Kmnenra k cootBerctByrommuM CueTaM/Bkianam, baHK mpekpaiiaeT NpUHUMATh K WCIIONHEHHIO TUIATEKHBIC
MOpYyYeHUs] W WHBbIC pacrnopsbkeHus Kimenrta, m mnpekpamiaer 3auyucisaTh Ha CueTa/BKIaAbl MOCTYMAIONINE
JICHEOKHBIC CYMMBI U BO3BpAlllacT WX B QJPEC OTIPABUTENS HE MO3JHEE CIEAYIONIEro 3a JHEM MOCTYIUICHUS
CpeaCTB paboUero JH.

9.11.bank Bo3BpaiaeT KiIMeHTy OCTaTKH JIECHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JMOO Ha OCHOBAaHMHU TopydyeHHs KimeHTa cpelncTBa MEPEUMCIISIIOTCS Ha JAPYrou
Cuet/BKIIALI.

9.12.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOCcTH KnmeHTta moracuThs mepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 OILIaTe koMuccuil banka.

9.13.CTopoHBI TpU3HAIOT, YTO B ciydae pacTtopkeHus JIbO, oTaenbHBIE MOTOBOPHI, COTJIANICHUAS U
npaBmia (ycIOBHsI) OOCITYKHWBaHUS, 3aKifoueHHble Mexnay banmkom u Kimentom/ ycraHoBieHHble baHkKoM,
PETYHPYIONIUE OTKPHITHE U OOCIY)KUBAHUE OTICIIbHBIX BUJO0B CUETOB, MPENOCTaBlIcHHE OAHKOBCKHX YCIyT U
NPOIYKTOB, MPOJOJDKAIOT ACWCTBOBATH KAaK CAMOCTOSITEIIBHBIE JOTOBODBI, COTJIAIICHUS] W TpaBuia (YCIOBHS)
00CTyKIBaHMS.

10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Cnenyrouue IpunoxxeHus sBISIOTCA HEOThEMIIEMOH 4acTb0 Y ClI0BUI GAHKOBCKOTO 0OCITY KUBAHUS:

10.1.1Tpunoxxenne 1 «llopsgox mpemoctaBmenusi [IAO CoOepbOank yciayr uepe3 YaaleHHbIE KaHAIBI
00CITY)KUBaHHUS;

10.2.Mpunnoxkenne 2 «[lamsiTka 1m0 0€30MACHOCTH TIPU  HKCIOJL30BAaHUM Y IAJICHHBIX KaHAJIOB
obcyxuBanus bankay.

10.3.IIpunoxenune 3 «lIpaBuna 3IeKTPOHHOTO B3aMMOCHCTBUS.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jns uenei mposeneHus omepannid mo Cueram Kimenta depe3 YmaneHHple KaHanbl oOciyxuBanus, KimeHty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm nommapax CILIA, wmm eBpo, K KoTopoMy BhimyckaeTcst Kapra. Beimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bum Kaptel ompepensercs Mo COTIACOBAaHUIO C
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Knment
MOJy4aeT BO3MOXXHOCTH cOBepmiath B cooTBercTBUM ¢ JIBO omepanmu wwuiam mony4yatb HHGOPMALUIO 10
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (nanee-YKO).

B ciyyae ecnu y Knnenra yxxe umeercs nedcTByromas ocHoBHas JleOetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeinyiieHHas k Cuery B pyOssx, nanHas Kapra Moxer ObITh HCIONB30BaHa B KauecTBe CpencTBa J0CTyma K
IPOBEICHHIO OTepanuii yepe3 Y naieHHbIC KaHAIBI 00CITYKHBAHHSL.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEICHUS ONEPAlUi’’ M/WiM I0dyd4eHus HHPOPMALMU 110

CueTam/BKJIaJ1aM ¥ JPYTHM IPOAYKTaM depe3 Y TaleHHbIC KaHaIbl 00CTy)KHBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOcyxxuBanus (nanee — Ilopsimok). Yciayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3 SMS-6ank (MoOunbHBIH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJliesieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBislIOTCS HPU YCIOBHM  ITOJIOXKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camoobOciyxuBanus banka — nHammuume y Kimenra peiictByromeit Kapter VYcmyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mmbo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN A qoctyna kK SMS-
6anky (MoOunbHOoMy Oanky) o Kapre nnu ykazanssiii Kiimenrom B 3asBneHnn Ha 0aHKOBCKOE 0OCTyKMBaHHE, IIPH
ycnoBun ycnemHod Wnentudukanmm u AyreHtudukanmm KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yciayrnm npemocTaBisifoTCs HpW YCIOBHM HOJNOXKUTENbHOM HMaeHtudukaunm u
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee AaHHBIN aknent) banky, n bank nmeeT npaBo
0e3 monomHUTENBHOTO akienTa Kinuenra Ha ciincanue co Cuera TuiaThl 3a TPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefieHHS OTIEpanyid B BaJIOTe, OTIIMYHON OT BamioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHON BaJIOTE, OCYILECTBISIFOTCS C YYETOM OTpPaHMYEHHM, yCTAaHOBICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.

%0 3a uckmoYeHneM MPoOBEIEHHs ONepalluii I0 BKIaaaM, oOopMIEHHs JOBEPEHHOCTH 110 BKIagam/cueraM (GpU3HUECKMMH JIMIAMH
B Bo3pacTte oT 14 mo 18 ner
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1.6. KumeHT cornamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcmyxkuBanus banka, uepe3 SMS-6ank (MoounbHbli 6ank), Cucremy «Coepbank Onmnaiin» B
KadyecTBe IabjoHa AJs MPOBEACHUS B mocienyromeM KineHToMm omepanuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxuaocTu nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wunuinmartue Kimenta. KimeHT caMOCTOSTENEHO BBIOMpPAET JMAHHBIM CIOCOO TONYYCHUS
YBEIOMIJICHHH B MOJIB30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUU
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHOM Ha OpuimaasHOM caiiTe
banka.

— mo uannmatuee banka s KimmenTtos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTPOHCTBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte Brimouenns Kmmenty Push-
yBenomienni bank umHpopmupyer Kimmenta B SMS-coobmenun. Ilpu stom Kinuent moxer
CaMOCTOSITETIbHO M3MEHHUTh CMOCcO0 ToiydeHust yBeaomieHuit ¢ Push-yBegomumenmit Ha SMS-
COOOIIEeHUs] MyTeM H3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinoxkenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaoMm calite banka.

B ciydae HeBo3MOkHOCTH HampaBleHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrosirensctBaM (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOUIIBHOIO YCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undpopmupyer Kinuenror o mepax OezonmacHoctu npu padore B YKO, puckax KiveHTa ¥ BO3MOXKHBIX
nocnencTusix st KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-cooOmennii Ha HOMep MOOWIBHOTO TenedoHa KimeHra, 3aperucTpupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MobunsHbIM TiprioxenneM banka, B Cucreme «CoOepbank OHaiitH», W/HIN WHBIMU CIIOCO0aMU, YCTAaHOBJICHHBIM B
JBO.

1.9. Kuuent o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaK)Ke KOMHUCCHH 32 YCIyTy OOMeHa JaHHBIMH yepe3 ceTb MHTepHeT, BKIouas HarpasieHue Push-ysenomienwuii, He
apinsercs npeamerom [1bO.

1.12. B cnyuae, ecnu KinneHT ocymiecTBisieT NOJIHOMOYHS €IWHOIMYHOIO MCHOJIHHUTENBFHOTO OpraHa 3aeMIIUKa —
IOPUIMYECKOrO JIMIA, OH BIpPaBe IOANKCATH JIOTOBOP MOPYYUTENIbCTBA 10 00S3aTENbCTBAM 3aeMIUMKA -
ropuauaeckoro mia B Cucreme «Coepoank buznec OHnaliHy ¢ HCMOJIb30BaHUEM YCHIIGHHON HEKBATU(PHUIIMPOBAHHON
9JIEKTPOHHON TMOAMUCH 3aeMINHMKa — FOPUIUYECKOTO JIHIlA, BBIMYIIEHHOW Y pocroBepstonuM neHTpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenscTBa KilmeHTa, NOANMCAHHBIA YCHJIEHHOW HEKBaJIM(HUIMPOBAHHOM
AJNIEKTPOHHOH MOJIMHUCHI0 3aeMIuKa — opuaunueckoro nuia B Cucreme «Coepbank buznec OHmaiiH», MpH3HAETCS
JOKYMEHTOM DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTENe, IOANUCAHHBIM COOCTBEHHOPYYHOH ITOAIUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIbHBIN BAHK)
2.1. UYepe3z kanman SMS-Oank (MoOwibHBIH 0OaHk) Ha MoOuIbHOM YycTpoiicTBe KimeHTy mpenocTaBisercs
BO3MOXHOCTb:

— mnomyueHus ot banka MH(popMaIimoHHBIX COOOIIEHN;
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— ormpasku B bank 3anpocos®.

2.2. YcnoBus pocryna k SMS-6anky (MoOunsHOMYy OaHky) ompezenensl B goroBope Kapter ITAO CGepOank»
W/WIK B JOTOBOPE BKJIaJIa/cueTa B 4acTH moiaydeHus: oT banka MHpopMamoHHbIX cOOOIIEHHH.

2.3. bank mnpenoctaBmsier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpU HAJIMYAK TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHUS M1y baHKOM M oniepaTopoM COTOBOM CBSI3H.

2.4. Jna nonw3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycrpoiictBa KimeHTy HEoO0xommmo
HaIA4YNe MoAKItoueHrsI MOOMIBHOTO yCTPOHCTBA K MOOMITEHOW (TIOABMKHOM paanoTenedOHHOM) CBA3H.

2.5. Peructpamus HOMepa MoOwIbHOro TenehoHa s goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiecTsiseTcs mo Kapram u/unu mo Bkiaam/cueTaM Ha OCHOBaHUM 3asiBiieHus KineHra.

2.6. bBank nmybnukyet Ha OdurmanbHOM caiite baHka akTyanbHbIN TIepeUeHb:

— OIepanyii ¥ 3ampocoB, A0cTynHBIX Kinenty ¢ MoOMIIbHOTO YCTpOIiCTBa,;

— omeparnuii mo Cueram/BKIIaaam, 1o KOTopsiM bank Hanpasisier MHGOpMaITnoOHHBIE COOOIICHIIS.

bank wuMeer mnpaBo B 000 MOMEHT TI0O COOCTBEHHOMY YCMOTPEHHIO M3MEHHTH MEPEeYCHb OSTHX
oTIepaImii/3arpocoB

2.7. Ecmm mns moctyma k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWIEHOTO
TenedoHa:

— JUIs OIHOW WIJIM HECKOJNBKHX cBouX Kapt, To mpu odopmienuun/nonyueHnn Kinuenrom erie omHon
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) mo HoBoi Kapre Oymer aBromarmyecku (6e3
odopMiIeHHST 3asBICHHUS KIMEHTOM) NPENOCTaBICH II0 3aperuCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— Ui OJHOW WM HecKombkux KapT, To mpu OTKpHITMM BKIaaa/cdeTa, JocTynm K SMS-0aHky

(MobuneHOMYy 0OaHKy) 1O  BKJIamy/cuery  Oyjaer MPEIOCTaBICH aABTOMATHUYECKH  IIO
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOmnbpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBIICHUS);

— IS ONHOTO WJIM HECKOJNBKMX BKJIAQJOB/CYETOB, TO MPH OTKPHITHH KiMeHTOM emie OJHOTro
BKJIafa/cueta, noctyn K SMS-0anky (MoOuiabHOMy OaHKy) TO HOBOMY BKJIAy/CUeTy OyneT
MIPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIpHOTO TenedoHa (6e3
odopmiieHust KimmeHToM 3asiBIIeHus).

Ecmu nns moctyma k SMS-6anky (MoOuinsHOMY Oanky) KimeHT 3aperucTpupoBai OJMH HOMEP MOOHIIBHOTO
TenedoHa IS OJHOTO MJIM HECKOJIBKMX BKJIAJI0B/CYETOB (MIpH OTCYTCTBHH 1O Kapre 3aperucTpupoBaHHOTO HOMeEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOunbHOMy OaHKy), TO TpH OGOPMICHUN/TIOTYYECHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). Peructparus Homepa MoOmibHOTO Tenedona no Kapre mist nocrymna k SMS-
0anky (MoOmtsHOMY OaHKY) OCYIIIECTBIISIETCSI HA OCHOBaHMH 3asBlieHus1 KineHTa.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK 0 TpeKpalieHWH WCIONB30BaHUS HOMEpa MOOWIIBHOTO TenedoHa,
3aperuCTPUPOBAHHOTO IS AocTyna kK SMS-6anky (MoOuinsHOMY OaHKy). baHk He HeceT OTBETCTBEHHOCTH 3a yiepoO,
BO3HHUKIIUI B pe3y/lbTare HECBOCBPEMEHHOIO YBEIOMIIEHHS baHKa O TpeKpameHWH WCIIOIb30BaHUS HOMepa
MOOMIIBHOTO TenedoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMH(opMalMoHHBIX COOOLICHWE TO KaHauam
nepefayn cOOOIICHHWH, OCO3HaBas, YTO TaKWe KaHAIbI Tepenadn WHpoOpMalMd He SBIAIOTCS Oe30MacHBIMH, H
COrjlalIaeTcss HECTH BCE PUCKH, CBSA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHICHIMATBHOCTH, BO3HUKAIOIIHE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Coeepmenne omneparuii yepe3 SMS-0ank (MoOwnbHbI 0aHK), B TOM ymcie, cniucanue/[lepeBos eHEKHBIX
cpeacts co CueroB Kapr Knmenta B banke nHa Cyera (M3MYECKMX W IOPUAMYECKHX JIMI[ OCYLIECTBIACTCS Ha
OCHOBaHMHM monyueHHOro bankom Pacnopsokenns B Buge SMS-cooOmenust wium USSD-komanael (mamee —
CooOmieHne), HampaBlIEeHHBIX C  HCHOJb30BaHMEM MOOWJIBHOTO  ycTpolicTBa ¢  HOMepa  TeledoHa,
3aperucTpUPOBaHHOrO I goctyna kK SMS-6anky (MobunsHOMY OaHKY).

31 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIMK HOMEpa MOOWIBHOTO TejedoHa Juisi aocTyma Kk SMS-6aHKy
(Mob6wmisHOMY 6aHKy) o Kapre
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2.11. KnueHT noaTBeprkaaeT, 4To noiydeHHoe bankom CooOlleHne paccMaTpuBaeTcss baHKOM Kak pacropspKeHHe
(mopyuenne) Ha mpoBeneHue omepanwmii mo Cueram Kapt/Bknmamam KimeHTa w Ha mpemocTaBlICHHE IPYTUX YCIyT
banka, nomydyenHoe HenocpeAcTBEHHO OT Kinenra.

2.12. CooOrieHus B 3J1€KTpOHHO# (opme, HanpasicHHble Kimenrtom B bank depe3 SMS-6ank (MoOHIbHBIN OaHK),
UMEIOT IOPUIMYECKYI0 CHIIYy JOKYMEHTOB Ha OYMayKHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH MOAMHUCHIO
Krnmenra, opopMIICHHBIX B COOTBETCTBHH C TpeOOBAaHHUSAMH 3aKOHOATeNbCTBa Poccuiickoit denepanun, 1 OPOXKIAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHOocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIy>KUTh JOKAa3aTEJILCTBOM B CyIIE.

2.13. Ucnonnenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbI 0aHK),
ocymecTBisiercss bankoMm He mo3mHee pabodero  OHSA,  CIEAYIOMIEro 3a JHEM HONY4YeHHS  TaKoro
pacTopsDKEHUS/TIOPYISHHSL.

2.14. Tlpu mpoBenenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIONB3YEeTCsI MOCKOBCKOE BpEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIb30BaHMs TPETHUMHU JIMIIAMUA HOMEpa MOOUIBLHOTO TeleoHa,
3aperucTpUPOBaHHOTO JUIsd gocTyna k SMS-0anky (MoOuIbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciyvae ykazaHus B CoOOLIeHUH HEBEPHOTO PEKBU3UTA IIATEXKa /WM CYMMBI IJIaTeXa, a TakkKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
TUIaTEXa,;

— Mo MNpCTCH3UAM JIMI - BJIaJCJIbBLICB HOMCEPOB MO6I/IJ'H)HI)IX TCJ'IC(I)OHOB, 3aperuCTprupOBaHHbIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmennss Ha MoOuipHOe ycTpoiricTBO KimeHra, B cioydae eciid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIECHO
orepaTopoM MOOHJIBLHOW CBSI3H, OTCYTCTBYET IOIKIIOYCHHE K MOOWIBHOHM CBsizu, MoOuIbHOE
ycrpoiicTBo Kimenra HeJOCTYHO [UIUTEIBHOE BPEMS U T.1I1.);

— 3a ymep0 u ¢akT pasrianieHus 0aHKOBCKOW TaiHBI, BO3HHKIIHNE BCIIEACTBHE jaomycka Kimenrom
TPETHPUX JIUII K HCIOJBb30BAaHHI0O MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOTO 3aperucTpUpOBaH
Kimmentom mnst moctyna k SMS-6anky (MobunsHOMY OaHKY);

— 32 TIOCIIEACTBHS WCIOIHEHHUS PaCHOpsDKEHHWs, MepelaHHOro B baHK ¢ HCmonp30BaHHWEM HOMeEpa
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MoOunpHOMY 0aHKY), B TOM 4HCJe, B Cllydae HCIIONb30BaHUs MOOHWIbHOTO Tenedona KimeHra
HEYITOJITHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpOWCTBa
HEYIIOJITHOMOUYEHHBIM JIUIIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
HE3aBUCSIIMM OT baHka oOcTosTenbcTBAM, B TOM YHCIIE N0 MPUYMHE HE NpenocTaBieHus baHky
CTOPOHHHMH OPTaHU3alMsIMA HEOOXOMMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISTH KOHTPOJIb cMeHbl SIM-kapTbl 1o HoMmepy TenedoHa, 3aperuCTPUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwnbHOMYy 0aHKY), W, B CIIydae BBISBICHHS TaKUX
(daKkToB, MPHOCTAHABIUBATH TNpeNOCTaBIeHHE yciuyr uepe3 SMS-0ank (MoOWIBHBIH 0aHK) 110
noarsepxkaeHus: Kinuentom cMensl SIM-KapThl;

— mpoBepATh GakT BiajgeHus KireHToM HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM IS JOCTyNa K
SMS-6anky (MoOuisHOMY OaHKy). B ciiyyae BbISIBICHHS TPUHAIUIEKHOCTH HOMepa TeiedoHa
TpeThEMY JIMILY WM MHOTO OTUYXJeHHUs HoMepa Tenedona bank nMeer npaBo otkazats KnneHry B
peructpaunu Homepa teiedoHa s gocryna Kk SMS-Oanky (MoOuinsHOMY OaHKY)/IpeKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TennedoHa;

—  BBOaUTh B SMS-0anke (MoOunbHOM OaHKe) OrpaHWYCHHsS Ha COBEPIICHHE ONepalvii U Ipyrue
MEpHI U MOJIMTHKH 0€30MacHOCTH, HAalpaBJICHHbIE Ha COKPAIeHne BO3MOXKHBIX NoTeps Knuenra ot
HEIIPaBOMEPHBIX IEUCTBUN TPETHUX JIML;
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— mpexkpaTuTh goctyn Kk SMS-0anky (MoOunbHOMY 0aHKy) B ciiyyae HapymieHus KiueHTom cBomMX
o0s3arenscTB 1o Hactosmemy JBO;

—  MPUOCTAHOBUTH MJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOuisHOMY OaHKY) B Cy4ae BBISABICHHUS
bankom B nesrensHOocTH KimeHTa NpU3HAKOB COMHHUTENBHBIX ONEPALMA M CIETOK, a TaKkKe MpPH
HenpenocTaBieHun KIMeHToM NomoiHUTeNbHON nHpopManuu (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICIT MPOBOANMBIX 10 CUeTy orneparuii (CIeNoK).

2.18. Ocobennoctu 0hoOpMIICHHS JOTOBOPA CTPAXOBaHUS C MCIIONIb30BaHueM SMS-0anka (MoOUIbHOro OaHKa).

2.18.1. Cpoe coriacue BOCIOJb30BaThbcst SMS-0ankoM (MoOMIBHBIM OaHKOM) B HEIIX O(GOPMIICHHS IOr0OBOpa
cTpaxoBanus KimeHT moATBepskaaeT HanparienneM B barak CooOIIeHus ¢ yka3aHueM KOMaH/IbI.

2.18.2. Ha ocHoBanun 5Toii wuHpopmanuu bank otmpasiasier Knmenty CooOuieHue st MOATBEPKIACHHUS,
coJiep)kalliee CChUIKY Ha YCJIOBUSI CTpaxoBaHHWs, pasmMernaemble Ha OdunmansHoMm caiite banka, pasmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeAHnEe 4 IIU(PbI HOMEpa KapThl), C KOTOPOi OyAeT OCYIIeCTBICHO
CIIUCAaHHUE CTPAaXOBOHM MpeMuM, U MUGPOBOH KO IS MOATBEPKICHUS PACIIOPSDKCHUS Ha TIEPEBOJ CTPaxOBOU
MPEMUH.

2.18.3. Jlns 3akiroueHHs AOTOBOpa cTpaxoBaHHs KJIMEHT HOMKEH O3HAaKOMHTBCS C YCIOBHSMH CTPaxOBaHUS H
Iocjie 3TOro MOATBEPAUTH COTJIACHE C YCIOBHSMHM CTpPaxoOBaHUs B COOTBETCTBUM C IapamMeTpami,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPKACHUS /WK pa3MenieHHpiMA Ha OdunmansHoM caiite banka, a
TakKe JaTh pacropspkeHre baHKy o mepeBojie CTpaxoBOW MPEeMUU B CyMMe, yKazaHHOW B CooOmeHun AJis
MOJTBEPKICHHUS, TOCPEACTBOM OTIIpaBKM B baHk oTBEeTHOrO Coo0urenust ¢ qu)pOBLIM kogoM. OTBeTHOE
Coobmienne ¢ TuppPoOBEIM KOJIOM JOIDKHO OBITH oTipaBiieHo KinnenToM B baHk B TeueHne 24 gacoB ¢ MOMEHTa
otmpaBku bankom CooOIIeH s TS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIIECTBICHHUS
MepeBoia ICHSKHBIX CPEACTB co cueTta KitneHTa B oJib3y CTPaxoBOH KOMITAHUU.

2.18.5. Ilpu momyuennn Coobmenus Knnenrta ¢ ungpoBeiM kogoMm bank ocymiectsisier 06paboTky mHpOpMarmu
1o noATBepxkaAeHHON KimeHToM yciayre mo opopMiIeHHIO OrOBOpa CTpaxOBaHMs, HE MO3]HEe pabodero aH,
ciemnyromero 3a qHeM nomydeHus ot Kinuenra Coobmenns ¢ nudpoBeiM komoM. Ilo pesympratam oOpaboTku
nHpopmanun bank nHampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO>KHOCTH 3aKIIIOYEHUS JOTOBOpA CTPaXOBaHHA.

CrpaxoBast kommnanus HarpasisieT KinueHty coobmmenne 06 oopMIeHHH CTPaxoBOro MOJHCA U €ro Pa3MEIIeHNH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXOBOW KOMIIaHHH.

2.18.6. IIpoTrokon TmpoBeneHUs OIepaudid B COOTBETCTBYIOLIEH aBTOMaTH3MPOBaHHON cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHYI0 Mnentupukanmmio u  Ayrentudukanuio Kiwmenra, uudpoBoii Ko,
MOATBEPKIAIOMNK o3HaKoMIeHHe KimeHTa co cTpaxoBBIM HPOAYKTOM, M corjacue KimeHTa ¢ yciaoBHAMHU
CTpaxOBaHUs NOATBEPKAAIOT BoJien3bsBIeHnEe KineHTa 3aKkiIlounuTh IOr0BOp CTPAaXOBAaHMS M COIJIACHE C €To
YCIIOBHSAMU.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBopa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHoNb30BaHueM Co0OIIeHus U OATBEPKACHUS.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0OaHK)» PEryIHpYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMU
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Y4YETOM
0c0OEHHOCTEH, YCTAHOBJICHHBIX HACTOSILIUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TIPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY TI0 OTHOIICHHIO K TOJIOKEHHSIM
AHAJIOTHMYHBIX Pa3JeNIOB JPYTHX JIOTOBOPOB, 3aKitoyaeMbiX bankoM u KiMeHTOM, W peryiupylonux B TOM YHCIIE
npepocTasieHue yeuayr uepes Cuctemy «Coepoank OHmaim.

3.2. Cucrema «Coepbank OnnaliH» o0ecreunBaeT:

— BO3MOXHOCTHb coBepiieHus Knuentom omepamnuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OTKpBITHIM B BaHke, a Tarkke okazanus KiimeHTy UHBIX (PMHAHCOBBIX YCIYT (Jlajiee — YCIYTH);

— goctyn kK wuHbopMmammu o cBoux Cderax, BKIaJaX M JPYIHX NPUOOPETEHHBIX OaHKOBCKUX
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NpOAYKTaX M YCIOyrax, a Takke K HMHPOpMAIMH: o pacxomHoM mmmuTe®® no BusHec-kapram
Kmuenta®, k japyroéi ¢uuancoBoii/HeuHAHCOBOW uH(OpManuu baHka/CTOPOHHUX

OpraHu3aIu;

— BO3MOXHOCTh cOBeplIeHUs KiMeHTOM omnepanuii Mo IepeBOaYy ACHEXKHBIX CPEICTB C
UCIIOJIb30BaHUEM Bu3Hec-KapThl B Mpejeiax JIMMHUTA PacX0J0BaHHs JICHEKHBIX CPeacTB,
B cityvae ecnu KiimeHT siBisieTcst aepxkareneM busHec-kapThl;

—  BO3MOXHOCTH COBEPIIIEHHUS ACHCTBUI MO MOTy4YeHHIO OoT baHka, (opMUpPOBaHHIO, HAMIPABIECHUIO B
baHK ONeKTpOHHBIX MOKYMEHTOB (B TOM HHCIE IS LENed 3aKII0YeHUs IOTOBOPOB MEXKIY
Kimuentom u bankoMm), a Takke IO TOJMUCAHUIO OJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM MOANUCH/TIPOCTOMN SIEKTPOHHOM moAnuchi0>® KinenTa (nanee — nelicteus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM 3J'ICI(Tp0HHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHHEM MOOWIBHOTO TPHIOKEHUS baHka TEKCTOBBIMU
COOOINEHUSIMH, ayauo, POTO- U BUACO — MHPOpMaImel, rpaduIeCKUMUA N300paKCHUSAMU, U UHOH
nH(pOpMaIel B pexkxnMe peaabHoro Bpemenn Mexry Kimentamu, Knmuearom n baakom, Knnearom
U IOPUIUYECKUMU JIMIAMU, 3aKIIOUYMBIIMMH ¢ BaHKOM COOTBETCTBYIOIIMII HOTOBOp (nanee —
Juanorn®’).

— BO3MOXHOCTH 3amllOJIHEHHs M mnepexaun B MHpactpykrypy B3ammopeiictsus IIpoekra 3ampoca
n/nnm 3anpoca o BHeceHuH B Peructp ¢msnueckux nun ECUA cBenennit o Knmuenre, nmomyueHus u3
HNudpactpykTypsl B3auMoAeHCTBHS cBeleHH 00 oOpaborke [Ipoekrta 3ampoca w/wim 3ampoca o
BHeceHNH B Peructp ¢msnmueckux mmn ECUA cBepennit o Kimmenrte, o xoe HCIONHEHUS 3ampoca
Ha npenocTaBleHue [OCYyIapCTBEHHOM yCIYTHSS, pe3ylbTaToB OKa3aHUs 1 OCyIapCTBEHHOM
yeayru® (nanee — O6men undopmanueii ¢ Uuppactpykrypoii B3anmoeiictaus)*;

—  Bo3MOkHOCTh odopmiaenus® Kimentom noBepeHHOCTH 1O BKiagam/cuetam uepe3 CHcTeMy

«Cbepbank Onnaita» Ha apyroro Knnenra;

—  BO3MOXHOCTh oTMeHBI*! Kimentom nosepenHoctH, odopmienHoi uepes Cucremy «COepbank
OHtaitny;

—  BO3MOXHOCTh OTKaza* KIHMEHTOM OT MOJHOMOYMI IO JOBEPEHHOCTH, OQOPMIECHHOH 4epes3
Cucremy «Coepbank OHnaitny;

—  joctyn k uapopManun®® o BKIazax/cyerax, no KOTopbiM KIIMEHT SBISETCS TOBEPEHHBIM JIMIIOM Ha
OCHOBAaHUH JOBepeHHOCTH, odopmieHHol Kimenrtom, sBnsrommmMcs nosepuresieM, B Cucreme
«C0Oepbank OHnaiiH», ¢ y4eTOM MOTHOMOYHH, IPEJOCTABICHHBIX T0BEPEHHOCTHIO;

32 [Tpu HANIMYMK TEXHUYECKOH BO3MOXHOCTH BaHKa.

33 Jlumut pacxoi0BaHus JIEHEKHBIX CPEICTB N0 BU3HEC-KapTe, yCTAHABIMBAEMBIN KIMEHTOM - IOPUIMYECKUM JIMLIOM, B NPEIeNax
KOTOPOTo JiepxKarento busHec-kapThl pa3periaeTcs IpOBEACHUE Oepaluii.

% B ciyuae ecu KimmeHt siBisieTcst nepiateneM BusHec-KapThl, BBITYIIEHHONH K CUETY FOPHIMYECKOTO JiMIA (KOPIOPATHBHOIO
kiveHTa banka).

% JlumuT pacxo/0BaHMUs JEHEKHBIX CPEICTB MO BU3HEC-KapTe, yCTAaHOBJIEHHBIH BaHKOM M KOPIOpaTHBHBIM KiMeHTOM banka, B
npejenax KoToporo aepaarento busHec-kapThl pa3periaeTcs MIPOBEACHUE OIEpaLii.

%6 [TpumeHeHMe MPOCTOi 3IEKTPOHHOMN MOANMCH ONpeieeHo MyHKToM 3.9. HacTosuero Passena.

37 Cepruc npeiocTaBseTCS IPH HAJMYUM TEXHUIECKOH BO3MOKHOCTH.

% B ciydae caMOCTOATEIBLHOTO HanpapjieHus KIHEHTOM B TOpSJKE, NPELYCMOTPEHHOM JAEHCTBYIOMIMM 3aKOHOJIATEILCTBOM,
3ampoca Ha npenocrasieHue ['ocyapcTBEHHOHN yciyru, co3gaHHoro Ha Iloprane rocynapCTBeHHBIX YCIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHu3aIfio) MpeJoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

39 CepBuc npeocTaBIsAeTcs NP HATMYUH TEXHUYECKON BO3MOKHOCTH,

0 Tlpu mammumm TexHudeckoil BO3MOKHOCTH banka. JIoBepeHHOCTh MOXKeET OBITH opopmiena uepes Cuctemy «CoepGank
Omnnaiin» Ha TOBEPEHHOE JIUIIO, SIBJISIOLIEECS COBEPIIEHHONIETHIM KIIMeHTOM baHka - rpaxaannnoM P®, 3axmrounsiiee ¢ bankom
JBO.

4 [pu nanmuum TexHUYECKOH BO3MOXKHOCTH baHka.

“2 [Ipu Hanuuuy TeXHUUECKOH BO3MOKHOCTH Banka.

3 [pu Hanmmuum TexHUYECKOH Bo3MOxkHOCTH banka.
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—  BO3MOXHOCTH coBepiienus* KimeHToMm omepanuii mo Bkiagam/cueraM, 1o KOTOpeiM Kiment
ABJSICTCS. JOBEPEHHBIM JIMIIOM Ha OCHOBAaHMU JOBEPEHHOCTH, odopmicHHON KimeHToMm,
aBsromuMcst - oBeputenieM, B Cucreme «CoOepbank OnnaiiH», € y4eTOM TOJHOMOYHH,
IPEIOCTABICHHBIX B JOBEPEHHOCTH.
[lepeyeHp MOOMIBHBIX MPHIOKEHWH, MOPSAOK WX YCTAaHOBKM Ha YycTpoiicTBa KimeHTa W pyKOBOACTBO 10
UCIIOJIb30BaHUI0 MOOMIIBHBIX PUIIOKEHUH TyOIUKyeTcsl Ha caiiTe banka.

3.3. bank mpenocraBnser Kmuenty ycnmyru ¢ wucnoib3oBanueMm Cuicrembl «COepbank OHNAWH» NpH HATHYHH
TEXHHUYECKOU BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMblx Kimenty yepe3 Cucremy «CoOepbaHk
Omnnaiin», Ha OduumansHoM caiite banka®®. BaHk mMeeT mpaBo B OJHOCTOPOHHEM IOPSIKE M3MEHAThH MEPEYEHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank Onmaitay.

3.5. [TIlpenocraBnenue Kmuenty ycmyr «Coepbank OnnaiiH» ocymiecTBisercss B cooTBeTctBuu ¢ JIBO, a takke B
COOTBETCTBHH C PyKOBOJACTBOM TO Hcroiib30BaHHI0 «COepOank Ommaiin» u [lomb30BaTeIbCKUM COTJIANICHUEM 00
rcmop3oBanuu MoomisHOTO [Iprinoxenns [TAO Coepbank (TIpu UCTIOIB30BaHHH MOOHIBHOTO IPHUITOKEHNS baHka),
pa3smeniaembiM Ha OduimansHoM calite banka.

3.6. Tlogxmouenne Knuenra k ycmyre «Coepbank OHiaiiH» OCyLIECTBISIETCS MpU yclioBuM Hainwuus y KineHta
neiictByromeit Kaptel, nst kotopoii KimenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenedoHa sl JOCTYIa K
SMS-6anky (MobunsHOMY OaHKy) o Kapre.

3.7. Hoctyn Knmenrta k ycmyram Cuctembl «CoOepOank OHiaiiH» OCYIIECTBISIETCS MPH YCIOBHU €r0 YCIEHIHOW
Unentnduranmmm Ha ocHoBaHum Jlormaa (Mmentudukatopa monbs3oBaTensi) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
[locTrostHHOTO Maposs W/MIM Ha OCHOBAaHMHU IOJOXKUTEIBHOIO OTBETa OT aBTOMAaTHU3UPOBAHHOM cucTeMsl baHka o
CTENEHH CXO0KeCTH bHoMeTpuyecknx NepcoHaNbHBIX AaHHbIX KineHTa ¢ buoMeTrpuueckuMu IepCcOHAIbHBIMU
JMaHHBIMU, UMeromuMucs B baze manuwix banka. Jlorun (MaeHtudukartop nonb3oBareis) M [1OCTOSHHBIN Mapoib
KimeHnTt MoxeT nosryuynTh OJHUM U3 CIIEIYIOLIUX CIIOCOOO0B!

—  IIOJIyYUTh 4Yepe3 yCTPOMCTBO caMOOOCTyXKHBAaHUS C MCIIONB30BAHMEM CBOEH OCHOBHOM Kapthi®,
Omnepanuss nosyuenusi Jlormna (Mupentudukaropa mnonb3oBarensi) U [loCTOSIHHOTO —mapoist
noareepxkaaetcs [IMH-konom;

—  CaMOCTOSITENBHO OTPENETUTh Yepe3 yAaJeHHYIO PEeriucTpalnio Ha caiite banka Ha cTpaHHIle BXO/a
B «COepOank OHaiiH» ¢ UCIOIB30BaHUEM CBOel ocHOBHOM Kaprtei*’. Onepanus co3nanus Jloruna
(Unentudukaropa mnonb3oBarensi) u IlocrosHHOro maposs mnoATrBepxaaercs OmaHOPa30BbIM
mapoJieM, KOTOpBIM Hampasisercs Ha Homep Tenedona KimeHTa, 3aperucTpupoBaHHBIA IS
nocryna k SMS-6anky (MobwisHOMy O6aHky) o Kapre.

—  CaMOCTOSITENBHO OIPEeIUTh HOMEP CBOET0 MOOMJIBHOIO Tele(OoHa B KauyecTBE JAOMOIHUTEIHLHOTO
Jlornna (Wnentudukatopa moyp30BaTens) yepe3 yHaleHHYI peructpauvio Ha O¢uiuaabHOM
caiire banka Ha crpanune Bxoga B Cucremy «CoOepOank OHnaliH» C HCHOJB30BAHHEM CBOEH
Ocrosroit Kaptei®®, nmu6o B Hactpoiikax nuunoro kabunera B Cucreme «C6epOank Ouuaiiny.
ITogxmrouenne (OTKIIOYEHHE) HOMEpa CBOEro MoOOWIbHOrO TenedoHa B KkadectBe Jlormna
(Unentudukatopa monp3oBarens) noarBepikaaercss  OmHOpPa3oBBIM — IaposieM,  KOTOPBIH
HampaBJisieTcss Ha HoMep TenedoHa, 3aperucTpUpOBaHHBIN s foctyna K - SMS-6anky
(MobuibHOMY OaHKY).

Jloctyn KiveHTa K HEKOTOpHIM yciayraM MoOuIbHOrO NpuioxkeHus banka®® oCyliecTBIsETCS NP YCIOBHHM €O
yenemrHoi Wnentudukanuun 6e3 AyreHtrduranuu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWIBHOM IMPHIOKEHUH

“4 [pu manuuuy TeXHIUECKOH BO3MOKHOCTH Banka.

4 B mpenenax TeppuUTOpuUM OOCITYKHMBAHHMS OT/ENbHBIX TEPPUTOPHATILHBIX OAHKOB IMEPEYEHb ONEpalmyii, BO3MOXKHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITh OTpaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B Guinane banka no mecty 3akimrouenus Jlorosopa.

48 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

47 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

48 CepBHC IIPEOCTABISAETCS NPU HAJIMYUK TEXHUYECKO Bo3MoxkHocTH. HoMep TenedoHa B KauecTBe JONONHUTENLHOrO JIoruHa
(Unentudrkaropa moas30BaTess) MOKET OBITH MCIIOJIB30BaH Id AocTyna B Cucremy «Coepbank Onnaita» gepes Oduipais HeIid
caiit banka.

49 MuopMalMOHHbIE YCITYTH.
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banka 0e3 BBozIa KireHTOM ITOCTOSHHOTO HapoJis IpY YCIOBUHU YCICIIHON perucTpauud MoOHIBLHOIO MPHUI0KEHHS
banka Ha MOOWIEHOM yCTpOICTBE.

3.8. Omepauuu B Cucreme «CoOepOank Owmnnaitny Kiauent moarBepikmacT OmHOpPA30BbIM IMapOJEM, KOTOPBIi
BBOAWTCA TIpH coBepmieHun omepannu B Cucreme «Cobepbank OnmnaitH», MHOO IMyTeM Ha)XXaTHs MPH COBEPIIEHUH
onepaiuu kHomku «Iloareep:xmao»®™, 60 BBOJA KOMaHIbl HOATBEPKAEHHA’. HPHM COBEPLICHUM OIEpAlUM B
uaTep(eiice Cucremsr «Coepbank Onnaitn». OgHopa3zoBsie maponu KiIrmeHT MOXeT MOITydnTh:

— B SMS -coobmieHny, OTIpaBIeHHOM Ha HOMEpP MOOHMIBLHOTO TenedoHa, 3aperuCTpUPOBAHHBIA IS
noctyna k SMS-6anky (MobunsHOMY Oanky) o Kapre (nipu BEIOOpE TaHHOTO CIIoco0a MOTy4IeHUs
Onnopaszosoro napoiist B Cucreme «Coepbank OHmaiiny);

— B Push-yBemomnenun® (mpu BBIOOpe AaHHOrO croco6a momydenusi OQHOPA30BOTO Mapojs B
Cucteme «Coepbank OHnaiin»).

3.9.Ananiorom coOCTBeHHOpYUYHOU moanmuck KimeHTa, WCHOIB3yeMBIM JUIsl LEICH MOMMUCAHHUS DJIEKTPOHHBIX
nokymenToB B Cucreme «Coepbank Onnaiiny, sensercs OQHOpa30BbIi Mapois/ HaxaTHe KHONKH «[loaTBepsxmaron’?,

IIpocrast smexkTpoHHas mommuch KimeHTta, ucrnonb3lyeMasi Ui I[eied MOAMHCAHUS DJIeKTPOHHBIX TOKYMEHTOB B
Cucteme «CoOepbOank Ownnaiin», ¢opMmHupyeTcss B TOpSAKE W HA YCIOBUSX, MPeIyCMOTpPeHHBIX IlpaBumamu
anekTpoHHOTO B3ammoeiicTBus (IIpunoxenne 3 k YcmoBusm 6aHKOBCKOTO OOCITY>KUBaHUS).

OJEeKTPOHHBIE NOKYMEHTHI, B TOM YHCJIE€ JOTOBOPHI M 3asBICHUS, MOINHMCAHHbIE C MCIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ TPOCTON 3JEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM u KiimeHTOM paBHO3ZHAYHBIMU
JOKYMCHTaM Ha 6YMa)KHOM HOCHUTCJIC, IIOAIIMCAaHHBIM COGCTBGHHOpy‘IHOﬁ nmoAnuchrr0, W MOIYT CIIYXXHUTb
JIOKa3aTeJIbCTBOM B CyZA€. YKa3aHHbIC JOKYMEHTHI SIBJISIOTCSI OCHOBaHMEM MJIsl MpoBeleHMs omepauuii bankom u
COBepIIeHUS MHBIX JeiicTBuid (caemok). Crenku, 3aKkitoueHHbIe IMyTeM mepenadnd B baHk pacnopspkennit Knmenra,
MOJTBEPKICHHBIX ¢ IPUMEHEHNEM cpeacTB Maentudukanuu n Ayrentudukanun Kinnenra, npegycmotpensasix 15O,
YIOBJIETBOPSAIOT TPEOOBAHUSIM COBEPILUCHMS CIEJIIOK B MPOCTON NMUCBMEHHOW (opMe B CiIydasix, MPeryCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEACTBUS, AHATOTUYHBIC MOCIEICTBUSM COBEPLICHUS CHENOK, COBEPIICHHBIX MIPH
(bu3HYecKOM NPHCYTCTBUY JIMIA, COBEPILAIOLIETO CACIKY.

[Mpu pasmeniennn B Cucreme «COepOank OnnaiiH» DNEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha JJIEKTPOHHBIH
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueMm banka Knuenty
3akmounth gorosop. Cormacue KimeHTa 3akimrounTs mpejanaraeMmblil poroBop/HanpasieHune Knmentom banky
NPENIOKEHNST 3aKJIIOYHTh KPEAUTHBIN joroBop/ Hampaenenue Kimentom banky 3asiBieHHS Ha CTpaxoBaHHE IS
3aKit0YeHus] baHKOM B OTHOIIEHMHM HETO JI0rOBOpa CTPAaXOBaHMsS IO MpOrpaMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmieHo B ¢popme DIIEKTPOHHOTO TOKYMEHTA, HOATMCAHHOTO AHAJIOroM COOCTBEHHOPYYHOH MOANMCH/ MPOCTOM
aNeKTpoHHOH moanuckio. [lopsaok ¢ynknmonupoBanus Cucrembl «COepOank OHIaliH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, YTO (popMupyembie u nepenaBaembie BHYyTpH Cuctemsl «Coepbank OHaiHy) DJIeKTPOHHbIE TOKYMEHTEI
UCXOJSIT OT CTOPOH 110 JloroBopy.

bank ¢ukcupyer pe3ynbTar MpoBepkd AHanora cOOCTBEHHOPYYHOH MOAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBesieHHOTO KireHToM mipu coBepiiieHuu neiictBuii uepe3 Cucremy «CoOepOank Ownaith», u 1o 3amnpocy Kimenra
(dhopMHpyeT NOKYMEHT C yKa3aHHMEM Ha pe3yJbTaT NpOBEpKU AHajora COOCTBEHHOPYYHOW MOANHUCH/ IPOCTOM
AJNIEKTPOHHOH MOAMUCH Ha OYMa>KkHOM HOCHTEIE.

baHk oOecrieunBaeT HEU3MEHHOCThH MOAMUCAHHOIO AHAJIOrOM COOCTBEHHOPYYHOM MOMIUCH/ MPOCTON 3JCKTPOHHOMN
nognuckio KimeHta DIEKTPOHHOIO AOKYMEHTa M BO3MOXKHOCTH HOATBEpXKACHUS (akrta nognucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JlOKyMeHTaJbHbIM NOATBEpKACHUEM (akTa oka3aHus KIMeHTy yciyru, COBEpILEHHS
KnmentoM omnepanuu/medcTBrs sBISIETCS TPOTOKOJ TIPOBEJCHUS OINEpaluil/IelicTBUsT B aBTOMATH3MPOBAHHOM
cucreme banka, moaTBepkaarounii KoppekTHyto Maentudukaunio u Ayrentuduxauuio Kimenra (B Tom uucie,

%0 Knomka peanusyeTcs CpeACTBaMH HPOrPaMMHOIO obecredeHus. baHK BIpaBe M3MEHATh NU3allH M HaMMEHOBAHHUE JAHHOM
KHOIIKH.

51 TexkcT, koTOpHI KIHMEHT caMOCTOATENLHO BBOAUT Ha YCTpOiCTBE B BHAE KoMaHA. KoMaHIB! HOATBEPKIEHHS O PEIEIIAI0TCS
bankoM u moBoaATCS 70 CBeeHUs KIHeHTOB Ha OdunmansHoM calite banka. baHk BipaBe N3MEHSATh COCTaB KOMaHI.

52 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

53 Kuomka peanusyeTcs CpeicTBaMU MPOrpaMMHOrO obecredeHus. baHK BOpaBe M3MEHATh AM3ailH M HAUMEHOBAHHUE JAHHOM
KHOITKH.
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ucronb3oBanre KimeHToM AHamora COOCTBEHHOPYYHOM moAmucu/ IPOCTON DIEKTPOHHON ITOMINNCH) M OKa3aHHe
YCITyTH, COBEPILICHUE OTICPAIUY/ICHCTBUS B TAKOW CHCTEME.

ITo daxkry 3akiroueHus: A0roBopa B 3eKTpoHHOU (popme bank nHampasiser KiveHTy Ha Bce HOMEpa MOOMIIBHBIX
Tene(hOHOB, 3apETUCTPUPOBAHHBIX s JocTyna kK SMS-0anky (MobuimsHOMy Oanky) mo Kapte, SMS-coobmienue
u/unu Push-yeemomienne Ha MoOuinsHOe yeTpoiicTBo KineHTa ¢ ycTaHOBIeHHBIM MOOHILHBIM MPHIOKeHHEM banka
0 3aKJIFOUEHUH JIOTOBOPA, KOTOPOE SABJISCTCS MOITBEPKACHUEM 3aKIIOUCHHS TAKOTO JIOTOBOPA.

3.10. KunwmeHT cornamiaeTcs ¢ moydeHneM ycayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
OCO3HaBas, 4TO ceTh MIHTepHET He ABJseTCs 0e30MacHBIM KaHaJIOM CBSI3H, U COTJIAIIAETCS HECTH (PMHAHCOBBIE PUCKH H
PHYCKHY HapyIICHUs! KOHPUIESHIIHATLHOCTH, CBA3aHHBIC C BO3MOXKHOM KOMITpOMeTanuel nHpopMarmu npu € nepeaade
yepes ceTh IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4To baHK NpW MpeIOoCTaBICHUH YCIyT ¢ ucnoib3oBanueM Cucrembl «CoepObaHk
Omnuaiin» yCTaHABIUBACT:

— MAaKCHUMaJIbHYI0O CyMMY OJIHOW omepainuu miatexa wiu llepeBoma neHexHbIx cpeactB Ha Cuera
TPETHUX JIML WIX MaKCUMaIbHYIO CYMMY OIEpaliii miaaTexel u nepeBogoB Ha Cuera TPETbUX JIUII
B CYTKH, OTIpe/leNIeMyl0 JUMUTaMU, TyOJIMKyeMbIMU Ha caiite banka;

— MEPEUCHb BO3SMOKHBIX HOJIy‘-IaTeHCﬁ ACHCKHBIX CPCACTB, B aIPEC KOTOPBIX MOT'YT 6LITL COBCPUICHBI
IUIATeXKH, a TaKkKe MAKCHMaIbHYI0 CYMMY TaKHX OIEpalliii B CYTKH, YCTAQHOBICHHYIO Ha
OTJIENBHBIX TIONy4aTelNel (Ipyu HATW4IKH ), MyOJIMKyeMbIX Ha caiite banka;

— TpU UCTOJIB30BaHMM MOOWIBHOTO NPHIOKEHUs baHka mepedeHb YCTPOWCTB, ¢ KOTOPHIX MOXKET
ocymecTBIAThCs goctyn Knmenrta k Cucreme «Coepbank OHnaiitH», Ha OCHOBE MACHTU(HUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(HUKATOPb TaKUX YCTPOMCTB OINPEHENSIOTCS WU COXPaHSIOTCA
bankom mo ¢axTy ycnemHoro BeimoiHeHus Kiuentom onpenenenHol bankoM n omyOaunKoBaHHON
Ha OdunumansHoM caiite banka mpouenypsl perucrpannu MoOWIBHOTO TpuiiokeHHss banka Ha
ycTpoicTBax, ucnoias3yeMbix Kimentom. Ilpu cmene KimeHTOM HCIONB3yeMOro YCTPOMCTBA,
3aperUCTPUPOBAHHOIO IIPU  yCTaHOBKE MoOuinbpHOro mnpwioxkenus banka, HeoOxoxmmo
OCYIIECTBUTH perucTpannio MoOuinpHOro npuinoxkeHns banka Ha HOBOM ycTpoiicTBe;

— mpu ucnonb3oBaHnn Cucremsl «COepbank OHmaifH» yepe3 calT baHka, mepedeHb YCTPOKCTB, C
KOTOPBIX MOXKET ocymiecTBIsAThCs moctyn Kimenta k Cucteme «COepbank OnHitaiiH», Ha OCHOBE
yenemnoi Unentudukanun/ Ayrentudukanun KineHnra ¢ ycTpoiicTBa;

— OrpaHHYEHHWE Ha HCIHOJb30BaHME HA OAHOM MOOUIBHOM YCTPOWCTBE HECKONBKHX BepcHit
MoOunbHBIX pUiIoKeHu baHka, 3aperncTpupoBaHHBIX Ha OJJUH a0OHEHTCKUI HOMEp MOOMIIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTEIBHO U 332 CBOM cUeT 00eCleYrBaeT MOJKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEJCTB K CETH
WnrTepHet, moctyn kK cetu VHTEpHET, a TakKe OOECIIEYMBAET 3alIUTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEACTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO MPOTPAMMHOTO oOecriedeHus. B ciydyae MoiydeHus yciyru
«Coepbank Ommaite» Ha He pUHAAIeKAIX KIIMEHTY BRIUUCTUTENBHBIX CpeNcTBax, KIMEHT coriamaercs HeCTH Bce
PUCKH, CBsI3aHHBIE C BO3MOXKHBIM HapyIIeHHEeM KOH(PHUICHIIMAIBHOCTH W IIEIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOKHBIMH HEMIPABOMEPHBIMH JIEHCTBUSMHU WHBIX JTUII.

3.13. Tlpu npoenenun onepanuii B Cucreme «Coepbank OHIIAH» HCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsr «Coepbank OHIIalH» MPEeIOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoautTcs co Cuera Bkinaza Kimenra, oTkpeiToro B pyosmsix Poccuiickoit
Oenepanin M ykazaHHoro KilMeHTOM B JIOTIOJHHUTENLHOM COTJIAIIEHHH K JIOTOBOPY O BKIAJe, 3aKII0YacMOM
Kinnenrom u bankoM.

3.15. [Ins ornpaBku Knuenty OnHOpa3oBBIX mapojiel M moaTBepxaeHui o0 omepanusx B Cucreme «CoOepbaHk
Omnnaita» ucnomns3yercst Homep MoOmibHOro Tenedona Knuenra, 3aperucrpupoBanssblii B banke st noctyna k. SMS-
0anky (MoOunpHoMy Oanky) mo Kapre. OtmnpaBka bankom Kimenrty cooOmenuid, copepkammx OmHOpa3oBbie
MIapOJTH, OCYIIECTBIIAETCS MMOCPENCTBOM SMS-COOOIICHHA.

3.16. [ns ornpaBku Knuenty OHOpa30BBIX Maposieid B LENSX MOATBEPKICHHS ONEpalHii M0 MEPEeBOAY
JIEHEKHBIX CPEJCTB, COBEPIICHHBIX C HCIOIb30BaHWeM busHec-kapt, B Cucteme «COepbank OHaiH»
UCTIONB3YeTCsl HoMep MoOumbHOro Tenedona Knuenra, nonkmtoueHHsd k Yceiyre «SMS-UndopmupoBanue
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no busnHec-kapre». OtnpaBka bankom KimeHnty coobOmennii, coaepkammux OmgHOpa30BbIE MapoOIIH,
ocymiecTBisieTcss B pamkax Yciayru «SMS-MudopmupoBanue no busnec-kapte» mnocpeactsoM SMS-
COOOIIIEHUH.

3.17. Ycayru «Coepbank Omiaiin» Mo JENo3uTapHOMY OOCIYKMBAHHIO (DM3UYECKUX JIMII MPETOCTABIAIOTCA™ TpU
YCIIOBHH HAJIMYHSA B aHKETE JIEMIOHEHTa MOJoXKeHud o B3anmoneicTBun Kimenra u Jlemosurtapus uepes «CoepOaHK
Omnaiin», ¥ IpU YCIIOBHH 3aKIIOUYeHHs Mexay Kimentom n baHKOM JOMOTHHUTENBHOTO COTJANIEHHS K JIOTOBOPY O
BKJIa 1€ TS CIMICAHUSI TUTAThI 32 IENO3UTapHOE O0CTYKUBAaHUE.

3.18. bank o0s3yeTcs:

3.18.1. [IpuHUMaTh K HCHOJNHEHUIO NOCTynuBmHe OT KimeHTa ODNeKTpOHHBIE JOKYMEHTHI, O(POPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosimero Ilopsiaka m moroBopoB mexnay Kimentom m Bankowm, moaTBepikIeHHbBIC
KimmeHTOM yCTaHOBIIEHHBIM CIOCO0OM. BaHK MCIONHIET MPUHATHIC DIEKTPOHHBIE JOKYMEHTHI HE TO3/Hee pabouero
JTHSI, CTICTYIOIIETO 33 JHEM WX oryueHus ot KiueHra.

3.18.2. He pasrnamath U He mepeAaBaTh TpeTbUM IuiaM HHpopManuio o Knuente u ero omepamusx B Cucreme
«Cbepbank OHNaitH», 3a HCKIIIOYEHHEM CIy9aeB, MPeIyCMOTPEHHBIX IEHCTBYIONINM 3aKOHOAATeThCTBOM Poccuiickoit
®enepanuu U HactosmuM [lopsakom.

3.18.3. OGecnieunth coxpaHHOCTh HHGpopManuu 00 omnepanmsx Kiuenra B Cucreme «CoOepOank OHiaitHy,
OCYIIECTBIATh XpaHEHHWE OJEKTPOHHBIX ITOKyMeHTOB, odopmieHHbx Kimentom uepes Cucremy «CoepbaHk
Omnnaiiny, 1 mpeaocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «CoOepbank Onmaitny mubo Ha
OyMa)XKHOM HOCHTENIE B TEUYCHHE CpPOKa, YCTAHOBJICHHOTO MEWCTBYIONIIMM 3aKOHOJIATEILCTBOM Poccuiickoii
®denepanuu.

3.18.4. B cmyuae HEBO3MOXXHOCTH TpenocTaBieHus yciyr «CoOepbank OHNaiH» 1O TEXHUYECKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «Coepbank OHIIAH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.18.5. bank urdpopmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOMKHBIX MOCIEICTBHUSX IS
KnmenTa B cimyyae HecoOmoieHUs Mep HHPOPMAIIMOHHON 0€30IacHOCTH, pEKOMEHI0BaHHBIX bankowm, B [lamsTke mo
oe3omacHoctu. MHDOpMHupoBaHue ocymiecTBiIsseTcs Takke Ha OduimansHoM caiite banka w/wim B [loapasnenenusx
banka n/unu myteM otripaBku SMS-coo6iienuti w/uinu Push-yBegoMieHui.

3.19. Bbank mmeer npaBo:

3.19.1. B ogHOCTOpOHHEM MOPS/IKE MPEKPATUTh MpenocTaBiieHne yciryru «Coepbank OHNaiiH» B clydae HapyIICHUS
KnmentoM cBonx 00s3aTeNbCTB B paMKax Hacrosmiero [lopska.

3.19.2. [IprocTaHOBUTH MJIM OTPAHUYUTH NpeaocTaBiieHue yeiayr «Coepbank OHiaiH» Npy BBISIBICHUH (PakTOB H/Miin
NPU3HAKOB HapylIeHHs WH()OPMALMOHHOW OE30MacHOCTH, a TAaKKe B Cllydae TPEXKPATHOIO HEKOPPEKTHOTO BBOAA
[MocrostHHOTO MapoJisi, BeIsIBICHUST bankoM B nesitenbHOCTH KieHTa TpU3HAKOB COMHUTENLHBIX ONIEpaIiid U CAECNOK,
a TaKkKe NMPU HENpenocTaBieHHH KIMEeHTOM JomomHMTENbHOW HH(pOpManmu (IOKyMeHTOB) baHky, B TOM wymcie
MOSICHSIOIIEH SKOHOMHYECKHUI CMBICIT MPOBOAMMBIX 10 CUeTy ornepanuil (Cresnok).

3.19.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHMaiiH», a TAKKE pean30BhIBATh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.19.4. OcymecTBiaATh KOHTPOJb cMeHBbl SIM-kapTel o HOMepy TenedoHa, 3aperucTpupoBaHHoMy KimenToMm s
noctyna k SMS-6anky (MoOuisHOMY 0aHKy), W, B Cllydae BBISBICHHMsI Takoro (pakTa, MPHOCTaHABIWBATH WIIH
OTrpaHMYMBaTh NMPenocTaBiicHUe ycuyr B «CoepOank Onnaiiny 10 noareepxkiacHus Kimenrom cMenbl SIM-kapThl.

3.19.5. bnokuposats noctyn Kinuenra k Cucreme «Coepbank OHnaiin» Ha OCHOBaHMHU ycTHOTO oOpamienus: Kinnenra
B Kontaxtasii Llentp banka.

3.19.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOeCleYeHHe IJIs CKaHWpOBaHuUs, pacrio3HaBaHus QR - xomoB B
LEJNAX MPEOCTABICHHUS OTACIBHBIX CEPBUCOB MOCPEACTBOM MOOHILHOTO NPHIOKeHUs baHka.

3.19.7. llpuocranaBiuBath HamnpasieHue Kimenty umHdopmanum B paMmkax wncnonb3oBaHus Cucrtemsl «COepOaHK
Onnait», W TPHOCTAaHABIWBATHL ocymiecTBiIeHue omeparuii B Cucreme «COepbank OmniaiiH» Ha OCHOBaHUU
OmnopazoBeix maposeit (OmHOPa30BBIX KOJOB), B Ciiydae eciim baHKy CTanmo M3BECTHO O MPU3HAKAX, YKa3BIBAFOIIIMX
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Ha:

— KOMIIpOMETaluI0 HoMepa MOOWIBHOTO TenedoHa, YyKa3aHHOro B JoroBope banka c¢
Knuenrom/nzmenenne napopmaunu 06 AG0OHEeHTe HOMepa MOOMIBHOTO TenedoHa, yKa3aHHOTO B
noroBope banka ¢ Kinuenrom;

— 3ameHy SIM-kapThl, TpekpalieHue 00CITy)KHBaHUsS, (aKT PACTOPKCHUS JOTOBOpa C OMEpPaToOpOM
CBS3M B OTHOIIICHUM HOMEpa TelieOoHa, YKa3aHHOro B joroBope banka ¢ KimeHToM wiu cMmeHy
HOMepa TenedoHa, yKa3aHHOTO B foroBope banka ¢ Kimmenrowm;

— W3MEHEeHHe WACHTU(UKATOpa YCTPONCTBA, OMNPEAETNEHHOTO U COXpaHeHHoro baHkoM mipu
YCIEIIHOM BBITIOJHEHUU TPOIEAYPHl CaMOCTOSATENBHOW peructpanuu Kinnenrom MoOuibHOTO
npuiokeHus: barnka #a MoOMIBHOM yCTpOMCTBE.

3.20. BaHK He HeceT OTBETCTBEHHOCTb:

3.20.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBileHus ycuyr «COepbank Onnaitn» mo He3aBucamMM OT banka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMPEAOCTaBIeHHs baHKy CTODOHHUMH OpraHU3alMsIMH CEPBHCOB,
HEOOXOIMMBIX TS TIpeocTaBiIeHns yeayru «Coepoank OHmainy;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/wimm
Opnnopa3oBbix maposieii KiueHTa, a Takke 3a YOBITKH, TOHECCHHbIe KIIMEHTOM B CBS3M C HENMPaBOMEPHBIMH
JCUCTBUSMH TPETHUX JIHII;

3.20.3. B ciydasx HEOOOCHOBAaHHOTO WJIHM OIIMOOYHOTO TepedrcieHns KIMEeHTOM CpelCcTB TONMydaTessiM depes
Cucremy «Coepbank Onnaiin» KireHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPeICTB C MX MOTydaTeNsIMH.

3.21. Kiment obs3yercs:

3.21.1. XpaHnuTh B HEOOCTYIIHOM I TPETbHX JIAIl MECTe W He IepeAaBaTh JpPyrMM IUIlaM cBou JlorwH
(UnenTtuduxarop nosip3osarens), [locrosHHbIH naposis 1 OTHOpa30BbIe TAPOIIH.

3.21.2. llpu Komnpomeranmu wnu momo3peHnn Ha Kommpomeranuio IlocTosHHOTO mapoist - He3aMeAIUTENbHO
npousBecty cMeny lloctossHHOTO Mapos B Cucreme «Coepbank OHIaiHy.

HpI/I HCEBO3MOKHOCTH HC3aMCJIMTCIIbHO BBINTOJIHUTE YKA3aHHBIC BBIIIC I[Gf/iCTBPIﬂ, a TaKKC B CJIydac KOMHpOMCTaHI/H/I
i nogo3penn Ha Kommpomeraruio Jloruna (MnenTudukaTopa moiabp30BaTess), HE3aMEUTUTEIIBHO 00paTUTHCS B
Konrakrasii Lenatp banka wmu moboe [loapasnenenue banka.

3.21.3. Ilepen BBomom B Cucreme «COepbank Ounaitn» OZHOPa30BOr0 Mapoiis, HOIy4YeHHOTO B SMS-cooOiieHnu
nocpenctBoM SMS-6anka (MoOwnbHbIl OaHk) w/mnu B Push-yBemomieHnu, B 0053aTETHLHOM TOPSIIKE CBEPUTH
PEKBU3UTHI COBEPIIAEMOM ONEpalMy C PEeKBU3UTAMH, yKazaHHbIMH B SMS-cooOmenun ninu B Push-yBemominenun,
cogepkamieM OpnHOpa3zoBbli napoib. BBoguts maposns B Cucremy «CoOepOank OnHiaiiH» TONBKO NpPU YCIOBHUHU
COBIQJICHUS] PEKBH3UTOB COBEPIIAEMON OIepanuu ¢ pekBuzuTamMu B SMS-coobmienun wunn Push-yBemomienuw,
cozpepxatieM OJHOpPa30BbIil MAapOb, M COITIACHH C IPOBOANMOI oneparueii.

3.21.4. He npoBomuth c wucrons3oBanueM Cucrtembl «COepOank OmHiaiiH» oOmepaiiy, CBS3aHHBIE C BeIEHHUEM
MPEeINPUHUMATENILCKON  JIeATENbHOCTH, a Takxke ucnois3oBaTh Cucremy «CoOepbank OwHnailH» B cocTaBe
KOMMEPYECKUX MPOAYKTOB W/WIIH IS MPEIOKESHUS KOMMEPUYECKUX MTPOYKTOB WIN YCIYT TPETHUM JIUIAM, & TAaKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.22. KimeHT nMeeT npaBo:

3.22.1. B cnydae Bo3HUKHOBeHUs y KitneHTa npeTeH3uii, CBA3aHHBIX C MpeJocTaBieHneM ycnyr «Coepbank OHmaiiny,

odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpaznenennn banka, uepe3 Odunmansheiii caiit banka, KontakTHbli

Llentp Banka nnm Cucremy «Coepbank Onnaitn»™.

3.22.2. B cnyyae HeoOxomaumocT oOpatutbes B [lompasgenenue banka Juist  MOJNydeHHS HCHMEHHOTO
MOTBEPKACHH 00 omeparuu, mpon3BeaeHHoi B Cucreme «CoepOank OHIalH.

3.23. OcobeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM MpuiioxkeHnH baHka:

3.23.1. Knmenr s jpoctynma Kk MoOOWIBHOMY TNPHIOKEHHIO baHka MOXKeT yCTaHOBHTH Ha cBoeM MoOOWIIbLHOM
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ycrpoiicte® coorseTcTBHE Mekay [IOCTOSHHBIM TApOJNEM M CPEIACTBAMU ayTEHTH(UKAIUH, WCIONb3yeMbIMU Ha
MoOuIEHOM YCTPOHCTBE (HAapUMep, ayTeHTU(HUKAIMS Ha OCHOBAaHMH PAcIO3HABAaHUS OTMEYaTKa manbua u 1.11.). [o
pe3yabratam ycnemHod ayreHTH(uKkanun Knmenta cpeactBamMu MoOWMIBHOTO yCTpoHCTBa AocTynm K MoOuibHOMY
npuiioxkeHuro banka obecriedunBaeTcs aBTOMAaTHYECKUM HCIIONIb30BaHueM [locTossHHOrO maposst (6e3 py4HOro BBoja
Knuentom IocrostHHOTO Mapons).

3.23.2. KnueHT HACTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieuerrne 0€30MaCHOCTH JTaHHBIX, XPAHIIINXCS Ha COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBAxX, a
TaKXe JTHYHON KOHpUIeHInaIbHOU HHOopMaIuy obecrieunBaeTcs HermocpeIcTBeHHO KitneHToM;

— uHbpopmaius, pasmenieHHas KiueHToM B pamkax cepBuca JIManord, WCHONB3yeTCs B IESIX
NPEeZIOCTaBIICHUs cepBHca J[Haloru U XpaHUTCsI Ha pecypcax baHka;

— wuHbopmarms, mepexaBaecmas KnmeHTOM B paMkax cepBuca Jluamoru, JoimKHa COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoii deneparuu.

3.23.3. baHk He KOHTpOIUPYET HHPOPMAITUIO, pa3MeEIIaeMyIo, IepelaBaeMyro, UCIIOIb3yeMYI0 B cepBuce Juanoru;

3.23.4. nyis ynydiienust padoTel MoOMibHOTO npriioxeHus: banka B aBToMaTHYeckoM peskuMe baHky aHoHUMHO (6e3
uaentudukanun Knmenra) mnepemaercst cremyromas WHQOpPMaNUs: THII OINEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa KnnenTa, Bepcust u uaeHTuuKaTop MoOHIBHOTO MpHUiioKeHus: banka, a Takke WHbIE METPUKH LTS Leleit
MOJTyYEHUs CTATUCTHKH T10 UCITONIb30BaHUI0 PyHKIMA MOOMIBHOTO puitoskeHust banka;

3.24. Ocobennoctu O6meHa uHpopmanment ¢ MadpacTpyKkTypoit B3auMoIeHCTBUS:

3.24.1. Kimuenry B Cucreme «CoepOank OHlaliH» MpeICTaBIsIeTCs BO3MOXKHOCTh chopMupoBaTh [IpoeKThI 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MelmeHHOM Ha
OdumnmansHOM caiite banka, a Takke 3ampockl 0 BHeceHnH B Pernctp ¢pmsnueckux mui ECHUA cBenenuit o Kimenre.

3.24.2. monHyl0 WHPOpPMAIMIO O CpPOKaX, MOPAOKE M YCIOBUSAX TNPEAOCTaBICHUS [ OCyIapCTBEHHBIX YCIyr, 00
ycnoBusix ucrnonb3oBanus ECHUA, KnneHT nosmyyaeT caMoCTOSATENBHO € HcToyib3oBaHueM [lopTana rocy1apcTBEHHBIX
yCIyT W/Wia WHQOPMAIMOHHBIX PECypCOB OpTraHOB (OpraHu3aIuii), MPeIOCTaBISIONINX COOTBETCTBYIOIIHE
l'ocynmapcTBeHHBIE YCITyTH, /WA B OPTaHU3aNUsIX, HA KOTOPbIE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIECTBOM
BO3JI0KCHbI O6$I3aHHOCTI/I 10 I/IH(bOpMI/IpOBaHI/IIO (1)I/I3I/I‘ICCKI/IX JIMI O CpOKax, MOpAAKE W YCIOBUAX MPCIOCTABICHUA
l'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.24.3. i ompeneneHUs BO3MOXHOCTH mepemadn llpoekra 3ampoca B MHDpacTpykTypy B3ammopeiictBus bank
HanpasiisieT B ECUA 3anpoc o Becennu B Peructp ¢pusnueckux i ECUA cBenennii o Kinenre.

B cinyuae nonydyenunss ot ECHUA undopmanmu 00 OTCYTCTBHM BO3MOXXHOCTH BHECTH B Peructp (u3MyecKux Juil
ECUA cBenennit o Kiuente bank unpopmupyer Knmenra o mannom ¢akte B Cucreme «CoOepOank OHmaiiHy,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3anMOJICHCTBUS HE OCYIIIECTBIISETCS.

3.24.4. npu nonydyenun u3 Uadpactpykrypsl B3aumojieiictBust nHpopmanmu o6 oopadotke IIpoekra 3ampoca, B TOM
YHucle O BBIBICHHBIX OMMOKax mpu (OPMHPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yCnyr,
CBEICHUM O XOJe HCIIOJIHEHMs 3ampoca Ha NpeAocTaBieHHEe [ocyaapcTBEHHOH YCIIyTH, pe3ysIbTaToB OKa3aHHs
lNocynmapctBenHoit ycnyru, undopmanuu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux jui ECHUA
ceenenuit o Kimmenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.

ITpu BBIGOPE®’ Kientom B cucteme «COepbank OHIaiiH» JOMONHUTENBHOTO Croco0a MoTyueHnust MHGOpMaIuK Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nomyueHnn u3 MHpacTpyKTyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUHCIICHHBIX B
npeabIIyieM ad3aie, Hanpasiser KiiMeHTy gaHHbie CBeleHUs oHOBpeMeHHO B Cucteme «COepOank Onnaiiny u Ha
aIpec JNEKTPOHHON nouThl KienTa nu6o TONBKO Ha yKasaHHbIA KimeHTOM aapec 31eKTpOHHOM 1mouTh®. Bank He
HECeT OTBETCTBEHHOCTh 32 HCKaKeHHE WH(QOpMANMM WIM HECaHKIMOHMPOBAaHHBIN JIOCTYN K HEW MpH Tepenade
uHopMaIuu mo cetu MIHTEpHET Ha yKa3aHHBIH KireHToM ajipec 3J1eKTPOHHOH IMOUTHI.

3.24.5. nna coBeplLIeHUS! MHBIX, He mpenycMoTpeHHbIX JBO neficTBhii, CBA3aHHBIX C MOJYYEHHEM B 3JIEKTPOHHOM
Buzie l'ocynapcTBEHHOH ycayru (IOCTyI 3asiBUTENEH K CBEJEHUSM O FOCYJApCTBEHHBIX U MyHHLIMIAIBHBIX YCIyrax,
KOMUPOBAaHUS JOKYMEHTOB U TMp.), KIHEHT caMOCTOSTENhbHO WCIONIB3yeT IMPEeAyCMOTPEHHBIE NEeHCTBYIOIINM
3aKOHOAATENbCTBOM (QyHKIHHU [lopTana rocyjapcTBEHHBIX YCIIYT.

56 [Ipy HAHYMH TEXHUYECKOH BO3MOKHOCTH.
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Hanpasnenue 3ampoca Ha mpegocTaBieHue ['ocylapcTBEHHON yciyr, co3jgaHHOro Ha llopraiie rocymapCTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «CoOepbank OwnnaiiH», B opraH (OpraHU3aIUio)
npenoctapisitomiuit  ['ocymapcTBeHHyI0  yciyry — ocyiuecTBisieTcsi KiumeHToM camMocTOsATEnsHO B MOPSAKE,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.24.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIalIa€TCAd C TEM, UYTO bank He HeceT OTBETCTBEHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MHpacTpykTypy B3anMoneicTBus, B cirydae ecnu KineHT
MpeIBapUTENHHO OTKa3alcs oT noiyderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarhl 00padoTku B MHpacTpyKType B3amMOAEHCTBHS 3ampoca 0 BHECEHHH B Peructp Qusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a 00pabotky IIpoekra 3ampoca B MHdpacTpykType B3aUMOACHCTBYS, B TOM YHCIIE 3a CO3JAaHHUE 3aIllpoca Ha
npenocrapiaeHue ['ocymapcTtBeHHOR yciyru Ha lloprane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekta
3a1poca;

- 3a 00paboTky 3ampoca Ha npenocraBienne ['ocymapcTBenHoi yeryru Ha [lopTane rocyaapcTBEHHBIX YCIYT H
B3anmmozeiicteue lloprama rocymapcTBEHHBIX YCIyr ¢ opraHamu (OpraHU3alsIMH), MPEIOCTABIISIONAMHE
T'ocynapcTBenHyo yCiyrys;

- 3a Henpenocrasienne MHppacTpykTypoii B3anmoaeicTBust banky naopmanmu:

v 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OMMOKAX MpH (OPMHUPOBAHHUHU 3AIIPOCa
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM yCIyI'M, CBEACHMM O XOA€ MCIOJHEHUS 3amnpoca Ha
npenocTasieHne [ ocy1apcTBEHHOW YCIIyTH, pe3yIbTaTOB OKa3aHus [ ocy1apCTBEHHOW YCIIyTH;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bamk mpenmocraBmseT KimeHTy BO3MOXHOCTH TMPOBeACHHS OAaHKOBCKHX OIepanuii depe3 Y CTpPOHCTBa

camoo0cmyxuBaHu baHka npy HaATMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hannunn y KimenTa neiictyromneit KapTsr.
4.2. Ha ycrpoiicTBax caM00OCIyKUBAaHHUs TPOBOJATCS CIIEAYIONIME OIEPALuK;

— BHECCHHUEC ACHCKHBIX CPCICTB Ha Cuer KapTBI, TMOJYUYCHUEC HAJIUYHBIX JCHEKHBIX CPEACTB CO Cuera
Kaptsl, - onepanus mpoBoauTcst B pyOisax, He3aBUCHUMO OT BaroTel Cuera KapTer;

—  nepeBoj JeHEkKHBIX cpenacts co Cuera Kaprtel Ha Cuer Kaprei® mnu ma Bxian/Cuer Kimenra;
nepeso/ ¢ Bkinana/Cuera Kimenra Ha apyroii Bkian/Cuer Kinnenta nnn Ha Cuer Kaprer Knmenra, B
TOM 4YHCIIE, C KOHBEPCHEH;

— OIuIaTa yCiyr ornepaTtopoB COTOBOM CBs3HU,

— monydeHue uHpopManuu o TekyieM Pacxogrom numute o Kapre, o mocnenuux 10-tu oneparusix
no Kapre, nony4enue Boiucku no Bkinagy/Cuery, OMC;

— Moiy4YeHHWe HWHPOpPMaLUK O TEKyIleHd 3aJODKEHHOCTH 110 KpeIuTy, HOralleHHe KpeIuToB,
BBIJIJaHHBIX baHkoM, peaycMarpuBaonux U epeHInpOBaHHbINA CIIOCO0 MOTAIICHHUS;

— IIPOBEJICHHME IUIATEXKEH B aJipec OpraHu3aluii;

— mnony4enue Jloruna (Maentuduraropa mosibp3oBaress), maposs aist gocryna B Cuctemy «CoepbaHk
Ounmnaitay,

— OTKphITHE BKJIan0B Kinenty mytem OesHanuuHoro mnepeBoja co Cdera, Bkiajga Kinenra; 3akpeitue
BKJIAJIOB,;

- OTKpI)ITI/IC/ 3aKpbITUC C‘-ICTOB;
— HWHBIC OII€palnuu.

4.3. Tlpu mpoBeJcHWU omepanuu BHeceHWs JeHeKHbIX cpeactB Ha Cuer Kaptel Pacxommeiii smmutr no Kapre
YBEIUYMBACTCS HE MO3/IHEE CIEAYIOLIETO AHS 3a JHEM IIPOBEACHUS OllepaLuu.

% B oTnenbHBIX perroHax o0ciayxuBanus baHka nepedeHb ONepaluii, OCYIIECTBISEMBIX YEPE3 YCTPOHCTBA CaMOOOCITyKUBAHHS,
MOXeET OBITh OIpaHWYeH MO TEXHUYECKHM NpHYMHaM. MH(pOpMaIio 0 MpeoCTaBIsIeMbIX YCIIyraX MOXKHO IOJIYy4uTh B (uimaine
Banka o mecty 3axitoueHus JloroBopa 6aHKOBCKOTO 00CITyKUBaHUSL.

0B Tom uucsie Ha kapTy baHka Apyroro KiMeHTa Wid KapTy apyroro baHka.
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4.4, Tlpu mpoBencHUW OIepaliy BHECEHHS NeHEKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprthl 3aumcisercs
CyMMa, TOATBepXkJacHHas KimeHTOM 10  pe3yjibraraM  Tepecdera, OCYIISCTBISEMOTO  yCTPOWCTBOM
camooOcimyxuBaHus B mnpucyrcTBum Kimenta. BHecennble KimeHTOM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOIb,
OCYIIECTBISIEMBIH YCTPOWCTBOM CaMOOOCITYKHUBAHHUS, B MIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAIOTCS
Kiuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITh BHECEHBI JICHEIKHBIC CPEJCTBA Uepe3 YCTPOMCTBO
CaMOOOCTYKUBAHUS, OTIPEACISAIOTC baHKOM HCXO/Is U3 TEXHHUUYECKOH BO3MOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
oTepaIyii, JONMOTHUTENbHBIE TpeboBaHUsA 1Mo AyrteHTH(ukannn KimeHTta, a Takke ApyrHe Mepbl M IOJUTHKH
0€30MMacHOCTH, HAMPABJICHHBIC HA COKPAIIEHHE BO3MOXKHBIX NOTeph KIMEHTa 0T HEeMpaBOMEPHBIX NEHCTBUI TPETHUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konrakrtueii llentp banka mpemoctaBisier KpyrioCyTOYHOE OOCITYy)KMBaHWE KIHUCHTOB MO TeledoHy (uepes
orepaTopa Wi B aBTOMAaTUIECKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctaensieMbix Knnenty yepe3 Konrtaktaeiii Lientp banka.

5.3. llepeueHp mpenocTaBiasieMbIX YCIyT (omepamnuii), a Tak’ke HoMepa Tele(OHOB, M0 KOTOPHIM MPEAOCTaBIISIOTCS
yciyru (omeparun), pa3memniarorcs Ha OdunmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ornepanuii)
Unentundurammss n Ayrentuduxanms Kmmenta B KonrtaktHoM Llentpe baHka ocymecTBisieTcss B MOpSIKE,
onpeneneaaom J1bO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIIUHY 10 JIMHUAM Tele)OHHOH CBS3U (BKITIOYast MOOMIIFHBIC U WHBIC
BUJBI TeNe()OHHOHN CBS3HM), OCO3HABAs, UYTO JIMHHUH Telle(hOHHON CBSI3M HE SBISIOTCS 0€30MacHBIM KaHAIOM Iepeaadu
MHQOPMAIIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM KOH()HICHIHNATBLHOCTH,
BO3HUKAIOIIHE BCIEJCTBUE UCIIOIb30BaHUS TAKOTO KaHAJIA.

5.5. Ilpm Hanmuumum TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthr
YCIyTy IO TOCPOYHOMY IepeBblTycKy KapT (OCHOBHOHM M mOmONHUTENbHOM) npu oOpamennn Kinenrta x oneparopy
Konraktaoro Ilentpa banka.

5.6. [Jns momydenms yciayru (coBepmieHus ormepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIIMH C
onepatopom KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bum m mapameTpbl
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTbh, UM BUJA M MapaMeTphl ONepalud, KOTOPYI0 OH jKeJaeT COBEPLIUTH (B T.Y.
oTkpbiTHE COEeperaTeIbHOTO CYeTa/BKIaIa).

Ha ocnoBanuu »stoii wmHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ ykazaHHeM BHIA U I1apaMeTpOB
yenyru/onepanud, Koga moarsepkaenuss Kinmentom ycnmyru/onepanmyu M pexoMeHpanuii banka mist Kiuenra,
HEOOXOMUMBIX JJIsl mocienyronieid oopabotkn bankom mHdopmanum no yciyre. SMS-coobienne dopmupyercs
bankom u HanpaBisiercst Ha MoOOWIbHBIA TenedoH KimeHrta, 3aperucTpupoBaHHBIA i AocTyna kK SMS-0aHky
(Mo6unsHoMy 6anky) o Kapre®?.

5.7. B cnyuae cormacusi KiveHTa Ha TOJy4YeHHUE YCIIyTH/COBEpIICHWE OMEpaly, BUJA W MapaMeTpbl KOTOpOH
yKa3aHbl B oyrydeHHOM 0T banka SMS-coo0mennu, Knent B redenune 24 yacoB ¢ MoMmeHTa oTripaBku bankom SMS-
COOOIIEHUs] TIOATBEPKAAET BHJ W TapaMeTphl yCIyrH/olepalvyd IyTeM HalpaBiieHHuss B baHk orBetHoro SMS-
coobOmenuss ¢ Komom monrteepxkaeuus. [lepen ortmpaskoit SMS-cooOmienus ¢ Kogom moareBepskuenus KiueHT
JIOJDKEH BHUMATEIbHO MPOBEPUTH MH(OopMaIHio 1o yeayre/onepanud B SMS-coobiennn banka, a Takke BBIIOJHUTD
BCE PEeKOMEHAINH, yka3aHHble B SMS -cooOmenun banka. KivieHT He nomkeH HanpasisaTh B bank SMS-coo0Omenue
¢ Konom noareepxnaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobuienuun banka, 1160
cMbics uHpopMaru B SMS-coobiennn He sicer KieHTy.

B ciryuae orcyrcrBus nadopmanuu ot Kimenra B TeueHue 24-yacoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrienus,
3asiBiieHHast KimmeHToMm yciyra (omneparus) He COBEPIIAeTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4to ero oOpamieHue B KonraktHeiii Llentp Banka siBisieTcss pacropsbkeHUEM
KinenTta Ha mojiydeHue YCIyrw/coBepieHHE orepanud, a Koj moaTBepaeHus, ykazaHHbIH B SMS-cooOmieHuH,
OTIIPaBJICHHBIM C HOMepa MoOWiIbHOro Tenedona KimeHra, 3apernmcTpupoBaHHOro ajisl Aoctyna K SMS-OaHKy

61 dopmatel SMS-coob1ieHuit npuBeieHbl B PyKOBOJCTBE MO UCIIONL30BaHHI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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(MobunsHoMy Oanky) o Kapre, B baHk, siBisieTcst AHajI0roM COOCTBEHHOPY4UHO# moanucu Kinenra.

5.9. Ilpu nomyuenun SMS-coobmenusi Knmenta ¢ Komom montBepknenus bank ocymiectBiser 00pabOTKy
MHQOpMaIUK 110 NOATBEpP)KIACHHONW KimentoMm yciyre/onepanuu, He To3gHee pabouyero AHS, CIEAYIOIIEro 3a JHEM
nomydeHus ot Kimmenta SMS-coobmenust ¢ Komom monreepxkaenwus. [lo pesynsraram o6padotkn nH(popmarnnu bank
HanpasisieT Knuenty SMS-cooliienne o mpeJocTaBIeHUH YCIIyTH, BBIONIHEHHS OIEepalyy ¢ yKa3aHHeM ee BUa U
napameTpoB JMO0 O HEBO3MOXXHOCTH TPENOCTAaBICHHUS YCIYTH (BBIOJHEHUS OMEpalud) C PEKOMEHAALUSMH s
Kimenra.

5.10. Ocobennoctu otkphiTst COeperarenbHOro cuera/skiana yepe3 Konrakrueiii Ilentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHblil cuet/Bkiaan yepe3d Konrakraeiii Llentp banka Tonbko Ha
cBoe MMA. Buabl BKJIaJOB, OTKPBITHE KOTOPHIX BO3MOXHO uepe3 KonrtaktHwii IlenTp banka, mpuBeneHbl Ha
OdunmansaoM caiite banka B pasnene o Konraktaowm Llenrpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasisier Knuenry
Ha MOOWIbHBINA Tenedon Knuenra, 3apeructpupoBaHHBIA it gocTyna k SMS-6anky (MoOwibHOMY 0aHKY) IO
Kapre, SMS-coo0iiieHne ¢ mapamerpamMu, KOTOpbie ObLIM BbIOpaHbl KilMeHTOM B Ipoliecce auaiora ¢ Ooneparopom
KonraktHoro Ilentpa banka:

— s COeperaTenbHOro cuera (IpU OTKPBITHHM C HYJIEBOH CyMMOH NEepBOHAYalbHOTO B3HOca 0Oe3
BHECEHUS cpelCcTB): BaymoTa Cuera;

— Ui BKJaja: BHJ BKJAJa, CyMMa BKJIaJa, BaJlOTa BKJIAJAA, CPOK BKIA/a, MPOLEHTHAs CTaBKa MO
BKIIaJly W WHBIE YCIOBHS pa3MelleHus BKiana, nanHeile o Cuere/Kapre, ¢ koroporo Oynmer
OCYILIECTBISITBCS CIIUCAHUE ACHEKHBIX CPEICTB /IS OTKPHITHS BKIIA/IA;

a Taoke ¢ Komom mis monreepxkaerns Kimmentom otkpeitus COeperarenbHOTO cueTa/BKIaia.

B SMS-coobmennn banka ykassiBaeTcst Ha3Banue paznena Ha OdunmanbHom caiite banka, B KOTopoM pasmelieH
MIOJTHBIA TEKCT «Y CIOBUI OTKpHITUS «COeperaTebHOTo cyeTay u coBeplieHus onepanuii no Hemy B [TAO CoepOaHk»
U TUTOBOH (opmbl moroBopa «COeperarenbHOro cdyera» MO0 HasBaHue paszaena Ha OdunmansHoM caiite banka, B
KOTOPOM pa3MeIlIeH MOJHBIA TEKCT «Y clIoBuil pa3meneHus BkiaaoB B [IAO CoepbaHk» U THIIOBOH (OpPMBI TOTOBOpa
0 BKJIAJIE.

5.10.3. Ans otkpeituss COeperarenpbHoro cuyera KHMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparuii 1o Hemy B [IAO COepOank» W THUIIOBOH (OPMON JTOTOBOPOM
«COeperaresIbHOTO CUeTa» M IOCIe 3TOro MOATBEPAUTh OTKphITHE COeperarenbHOrO cuera B COOTBETCTBUH C
napamMeTpamu, Nojy4eHHbIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHust c
Komom nmoaTeeprkaeHnst B CpOK, yKa3aHHBIN B 1. 5.7 Hacrosmiero pasaena. Ha ocHoBanum nomydeHHoro ot Knuenra
SMS-coobmenns ¢ Kogmom moareepxkaenusi bank ocymiecteisier oTkpbiTue COeperatenbHoro cueta Kimenty Ha
MMOATBECPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns oTkpeiTHs BKiafa KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MerneHus BkiagoB B [IAO COepOaHk» u
TUTIOBOH (hOPMOI1 TIOTOBOpA O BKIIAJIE M TIOCIIE ATOTO MOATBEPAUTH OTKPHITHE BKJIaJ]a B COOTBETCTBHHU C MAapaMeTPaMH,
nojiyueHHbIMH B SMS-cooOmiennn ot banka, mocpenctBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBanun mosrydeHHoro ot Knmuenra SMS-
coobmenus ¢ Kogom nonreepxkaenns bank He mo3Hee paboyero JHS, CIeIyIOIIero 3a JHeM morydeHus ot Kimenra
SMS-coobmenuss ¢ Komom mnoaTBepkJAeHHs, OCYIISCTBISAET OTKphITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
Knuentom ycnoBusx.

Kox moareepknenus, ykazaHHblii B SMS-cooOLIeHnH, HampaBIeHHOM ¢ HOMepa MoOuibHOro tenedona Kimenra,
3aperucTpupoBaHHoro s jgoctyna k SMS-6anky (MoOwisHOMy Oanky) mo Kapre, sBnsercs Amnanorom
coOcTBeHHOPYYHOH nonucu Kiuenra.

5.10.4. Teneponnoe obpamenue Kimenra B Kontakrueiii Llentp banka, SMS-coo0mmenune ot banka ¢ mapamerpamu
otkpbiBaeMoro CoOeperarenbHOTO cyeta/Bkiana u SMS-coobmenne Kinmenrta ¢ Komom monTBepKaeHUs CUNTAIOTCS
pacnopsbkenueM Kinenra Ha otkpbiTre COeperaTeIbHOro cuera/BKiajia.

5.10.5. bauk Hanpasister Kinuenty SMS-cooOmenune ¢ nHdopmaimeii 00 ycrenHoM oTkpbiTun COeperaTelibHOro
cdeTa/BKIaja, ¢ yKa3aHHEM HOMEpa OTKPBITOrO cYeTa U MHBIMU COTJIACOBAaHHBIMH YCIOBHSMH, MO0 nH(OpManuio 00
oTKaze B oTKpbITHH COeperaTenbHOro cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHMH 1O OTKpeiToMy uepe3 Konrtaktaeii llentp banka CoOeperarensHOMY
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CYETY/BKIIQJTy OTIPENIENSETCS COBOKYITHOCTHIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, nHanpaBieHHoOM KimeHTy ansi NOATBEP)KACHUS OTKPBITHS
CoeperarenpHoro cuera/Bkiana, SMS-coobmenuu ¢ Komom nonreepkacHus, HarpasieHHoM Knuentom bavky, u B
SMS-coo0miennn banka o moarBepkacHUN OTKPbITHS COeperaTeIbHOro cueTa/BKIajIa;

YCIIOBUIA, U3TI05KEHHBIX B «Y CIIOBHAX OTKPBITHS «COeperaTebHoro cueTa» U coBEpLICHHs onepanuii no Hemy B ITAO
C6epbank» u Tunosoii Gopme morosopa «CoeperaTenbHOro cueta»®, uim B «YCI0BUAX pa3MEIEHUs BKIANOB U B
THIIOBOH (popMme moroopa o Bkmage®,

5.10.6. SMS-coo0mienne ot banka ¢ mapamerpamu otkpeiBaeMoro CoeperareabHOro cueTa/BKiIaaa U 0TBeTHoe SMS-
coobmienne ¢ Komom moarBepkaeHHs, HampaBieHHoe KimeHTOM ¢ HOMepa MOOHIBHOTO — TenedoHa,
3aperuCTPUPOBAHHOTO UIA noctyna kK SMS-0anky (MoOmmsHOMYy Oanky) mo Kapte, B coBokymHocTH ¢ SMS-
yBenomienneM bBanka 06 oTkpeitun  COeperaTenbHOro cyeTa/BKiIaga M TEKCTOM aoroBopa® um  ycmopmit®,
pasmenieHabix Ha OduimansHoMm caiite banka B pasgene, ykazanHoM B SMS-coobmienun banka, sSBIsStOTCS
JIOKYMEHTaMH, TOATBEPXKIAOINME 3akiaroueHne JloroBopa OaHKOBCKOro cuera «COeperaTenbHBIA CUeT» WM
JloroBopa 0aHKOBCKOTO BKJIaa.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB

6.1. bank npu HaNWYUK TEXHUYECKOW BO3MOXKHOCTH MpeAocTaBisieT KiueHTy BO3MOXKHOCTh MOMYyUYCHHUST YCIYT Yepe3
ONeKTpOHHBIE TEPMUHAIIBI y MMAPTHEPOB, ¢ KOTOPHIMU Y baHka 3aKkit0oueHO COOTBETCTBYIOIIEE COTJIallleHHe, a TaKxKe
npu TpeabsaBieHuN KIMeHTOM OCHOBHOW neHCTByromel ne0eToBOi MmepcoHAM3upoBaHHON KapTel, mams KoTopoit
KIIUEHTOM 3aperuCTPUPOBAaH HOMEP MOOWIILHOTO TejieoHa s noctyma k SMS-6anky (MoOuiabHOMYy OaHKy) IO
Kapre. [Tosyuenue yciyr 4epes DIEKTPOHHbIE TEPMHUHAIIBI Y TTAPTHEPOB®® BO3MOMKHO B 4achl pabOThI MAPTHEPOB.

6.2. bank myOiWKyeT aKTyalbHBIA IEpeueHb MApTHEPOB W YCIYT, MOCTYHHBIX KimmeHTy uepe3 ONEeKTpOHHBIE
TepMHHAJIB! Y mapTHepoB Ha OdwuruansHoM caiite banka. bank nMeer mpaBo B ir000if MOMEHT 1O COOCTBEHHOMY
YCMOTPCHUIO U3MCHHUTL NECPCUYCHL YCJIYT, IMPECAOCTABIACMBIX KJ]I/IGHTy MoCpeaACTBOM 9H€KTpOHHI>IX TCPMUHAJIOB Y
HapTHEPOB.

6.3. IIpenocraBnenue Kianenty ycnyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBISIETCS] B COOTBETCTBHU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciyre, pasmemaeMbiMu Ha OduinuanbHoM caiite banka.

6.4. Unentndpuxanms Kimenta mpm  mpemocTaBiIeHUM YCIyr uepe3 OIEKTPOHHBIE TEPMUHAIBI Yy MapTHEPOB
INPOMCXOAUT HA OCHOBAHWMU CUMTHIBAHMS Ha OJIEKTPOHHOM TEPMHHANE Yy IAapTHEPOB OCHOBHOM [1e€0eTOBOI
JeicTByrolIell nepcoHanu3upoBanHoil Kaprel.

6.5. Ayrentudpukaums KimeHTa Tpu MpegoOCTaBICHUH YCIYr uepe3 OJEKTPOHHBIE TEPMHHAIBI y MapTHEPOB
OCYILECTBIISIETCS. HA OCHOBaHUH BBOJA npaBuiisHoro [TMH.

6.6. Ananorom coOCTBEeHHOPYYHON momnucu KieHTa, HCIONB3yeMBIM I IeNeld TMOJMUCAHUS DIEKTPOHHBIX
JIOKYMEHTOB, B TOM 4YHCJIe 3asBJICHHUN - aHKET Ha MOJYYCHUE KPEIuTa W/WIKA 3aKIIOYCHUS KPEIUTHBIX JOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, spiseTcs [TMH.

3HeKTpOHHLI€ AOKYMCHTBI, B TOM 4UCJIC 3asBieHHEC-aHKETa Ha MOJIY4YCHUC KpCAuTa, KPCAUTHBIC NOTOBOPHI, 4 TAKIKE
HWHBIC JOKYMCHTBI, ITOAINNCAHHBIC C MCII0JIb30BAHUEM Amnajsora CO6CTBCHHOpy‘IHOI>'I IMOANMCH, IMPU3HAIOTCA bankoMm n
Kanenrom paBHO3HAYHBIMU AJOKYMCHTAaM Ha 6YMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTBCHHOpy‘IHOI>'I noANnuChrO, U
MOTYT CIIY>XXUTb JOKAa3aTCIbCTBOM B CY/JC.

IIpocras snextpoHHas noanuck KinueHTa, KoTopast HCIONb3yeTes IS LieJdel MOANMCaHNsl DJIIEKTPOHHBIX TOKYMEHTOB,
B TOM 4YHcie 3asBICHUI - aHKET Ha TOJy4eHHe KPeauTa, W/WIIM 3aKIIFI0YSHUS] KPEIUTHBIX IOTOBOPOB (OpMHpYETCS B

62 «VcnoBus OTKphITHS «COEperaTeNbHOro0 cueTa» U COBeplIeHHs onepauuil mo Hemy B ITAO C6epbank» u Tunosas (opma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasgene, ykazanHoM B SMS-cooOieHun
Banka, kotopoe HampasnseTcs KiueHTy 11 ToATBepKAeHNS OTKPBITH COeperaTenbHOro cueTa.

83 «Ycnosus pasmemenns BkiajgoB B [IAO C6epbank» u Tunosas gpopma Jlorosopa o Bkiane pasMerneHsl Ha OdumanibHOM
caiite banka B paznene, ykazaHHoM B SMS-coobimennn banka, kotopoe Harpasisercs KimeHTy Ui MOITBEp)KICHUS! OTKPBITUS
BKJIaJIa.

84 Jlns C6eperarensHoOro cuera — Jloroop 6aHkoBckoro cueta «COeperaTenbHbIi cueT», 1Is BKIaaa — J0roBop o BKJIAJIE.

6 Jna CGeperatenbHoro cyera - «YciaoBus OTKphITHS «COeperateibHOrO cueTa» M COBEPIICHHs omnepauuii o Hemy B ITAO

CoOepbanky, s BKkIaaa - «YcnoBus pasMenieHus BkiaanoB B [IAO CoepOanky.
% [Tpu HATMUMK TEXHUIECKOH BO3MOKHOCTH.
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HOpAAKE W Ha YCIOBHAX, NPEXyCMOTpeHHBIX [IpaBmiamm snextponHoro B3ammopeictsus (IIpumoxkenme 3 K
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

6.7. O3nakomnenue Kinuenra ¢ DJIeKTPOHHBIMU TOKYMEHTAMH, B TOM YHCJIE C KPEIUTHBIM JOTOBOPOM, 3asiBICHUEM -
AHKETOW Ha TOJyYeHHE KPEeauTa, a TAKKe WHBIMU JTOKyMEHTaMH MPOUCXOIUT ITyTEeM MX MPOYTEHUS IOCKe Iepexoaa
MO0 CChUIKaM, yKa3aHHbIM B SMS-cooOmieHun, HampaBieHHOM KimeHTy Ha HOMeEp MOOWJIBHOTO TeledoHa,
3apEeTUCTPUPOBAHHBIN Ts gocTyna kK SMS-6anky (MobunsHoMy Oanky) mo Kapre, a moamucanue DICKTPOHHBIX
JIOKYMEHTOB, B TOM YHCIIE KPEAUTHBIX IOTOBOPOB, 3asBICHUS - aHKETHI Ha MOMyYeHHE KPeInuTa U HHBIX JTOKyMEHTOB
ocymecTisieTcs mocpeactsoM Broaa [IMH Ha DnekTpoHHBIX TepMUHANIAX Y TAPTHEPOB.

6.8. KiieHT 0CcOo3HaeT, 4To nepenadya DJEKTPOHHBIX JOKYMEHTOB, B TOM YHCIC 3asBICHHS - aHKEThI HA MOJIyYCHUE
KpeIInTa, KPESAUTHBIX TOTOBOPOB HMJIM CCHUIOK HAa HHUX TOCPEACTBOM SMS-coOoOIeHuit He SABIsAETCS OS30macHOM H
MOJKET MOBJICYb HApYIIICHHE KOHDUICHITUATLHOCTH.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cmyyae HEBO3MOYKHOCTHU IPENOCTABICHUS YCIYT MOCPEACTBOM OJEKTPOHHBIX TEPMUHAJIOB y MapTHEPOB IO
HE3aBUCALIMM 0T baHka 00CTOsATENbCTBAM;

6.9.2. 3a mocnencreust Kommnpomeranmu [IMH, a Ttakke 3a yObITKM, MOHECeHHble KIMEHTOM B CBSI3HM C
HENPAaBOMEPHBIMHU JICHCTBUSAMU TPETHUX JIHII.
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[punio:xenue 2

K YCJI0BHAM GaHKOBCKOT0 00CTY:KMBAHUS (PU3NUECKUX JIHIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU YIaJIeHHbIX KaHAJIOB 00cy:;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCSI:

—  ycrpoiictBa camoobciyxusanus (Y C) banka®”
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTh OTIAEIBHO AJIS KaxXaoro u3 kaHanon: 1is1 YC banka,
st Cucrembl «COepOank Omitaiiny» (B TOM YHCIIE OTACIBHO JJIi MOOWJIBHBIX NPWIOKEHUH) U miast SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (tombko mo Cueram
BKJIAJIOB).

IIpaBuna coepuenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciyr 1o IpoBeeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO O0CITYKHBaHUS!).

Ucnonb3oBanue YKO conpsikeHO ¢ PUCKOM MOJAYYEHUs HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYIOJIHOMOYCHHBIMY Juilamu. K 3anumaemon napopmanmu Kiuenra oTHocHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpopManus, conepxkamasics B odopmieHHBIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CPEICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuentamn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TaHHbIC U WHast UHQOpMAIHsL,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparyn, oopadaThiBaeMas IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHS HCCAHKIMOHWPOBAHHOI'O
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
Jpyromy JIHIy, 3a HCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HaTMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANHTE MX IMOMOULIb IPHU TNPOBEICHUH
ornepanuii. [Ipn HeoOXoauMocTH oOpaTtuTech K COTpyaHMKaMm B ¢unmane banka wnu mo3BoHHTe IO TeiedoHam,

%7 Ecnu Takas TeXxHMYECKash BO3ZMOMKHOCTh peanus3oBana B Tepputopuansaom 6anke, rae Kimentom opopmnen J5O.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo m3bexxanue ucnonb3oBanus Bameit Kapter tperbum numom xpanute [IMH-kon otnensHo ot Kaprtel, He
nmummte [TMH-kon va Kapre, He coobmaiite [IMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua GankoBckoit KapThl niin ee peKBU3UTOB, WACHTH(PHUKATOPOB M MapOJIel, MpeaHa3HAUCHHBIX ISt
moctyma W moxatBepkaeHus omepamuid B Cucreme «COepbank OHuaiiH», ApyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0BIX MOAO3PEHUSIX HA MOIICHHUYECTBO, CIeqyeT He3aMeInTebHo oOpatutbes B KonraktHelil Lientp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
oOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS mepefadn coobmeHus od yrpare Kaptel wnm o
MOJJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBHSA, HEOOXOANMO B TOHOBOM PeXHME HaOpaTh Hudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
C6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jins Bxoja B JMuHBIA KaOuner «COGepOank Omnaiin» BaM HeoOXomumo BBeCTH HIAeHTH(HMKaTOp® u
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaInH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE NaHHBIE (HOMepa OaHKOBCKuMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIC), 3TO YKasblBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpyro BblI He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmyyenuun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro tenedpona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPa30BEIM MapojieM BHUMATEIbHO O3HAKOMBTECh C MH(OpPMalLuel B COOOLIEHNN/YBEIOMIICHUH:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHnn/yBeIOMICHUHN JIOJKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Brl cobupaerech coBepmnTh. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/UITK OecriaTHeIM ToukaMm Joctyna Wi-FI, ecnmu Bel He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Baie BHUMaH#e, 4TO TOUKH gocTyna Wi-Fi, [t MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTcsl BBOI
[apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIIACHOCTh B CBSA3M C BO3MOJKHBIMHU JICHCTBUSIMM MOUIEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4€HHE JOCTyIa K BalyM nepcoHanbHbIM JaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIil SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesamemutenbHO oOpatuthes B Konrakraeriii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh M300paxkeHue, o0O3HaYarolee HAMYWE 3allUIIEHHOTO COCJAMHEHHsS, KOTOpOE OTJINYAeTCs B

% Ecmu Knuent cosnan coif JIorus uis BXoja B CHCTEMy Ha cTpaHule Bxoza B «COepOank OHnaiiH», TO I BXOJA MOKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoif 4acTu aapecHOM
CTPOKH pacroiaraeTcsl )KenThlii 3aMOoYeK, B OoJiee paHHEH BEPCUU — €T0 N300pakeHUE HAXOAWTCS B MMPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA U TIP.), HA KOTOPBIH MpuxoaiaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIAbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuansHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam monkitouats k yciryram banka HoMmepa TenedoHoB, KoTopble BaM He mpuHAIeKaT.

[onb3yiTech MONMOTHUTEIHHBIMU BO3MOXKHOCTSIMU CucteMbl «COepOank OHalH» M0 MOBBIICHUIO YPOBHS
6esomacHoctd (SMS-undopmuposanue/Push-yBenomnenns®® o Bxoje B JUUHBIM KaOMHET, HACTPOIKa BUIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucnons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiikn 6e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTPOHCTBO, Ha KoTopoe bank ornpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMH, IPUIOKEHHUS IO CCHUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IIPHIOKEHUM depes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHMS ONEPALMOHHONW CHCTEMBI, PEKOMEHIyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3YyHTE JONOJHUTENbHOE JIMIEH3UOHHOE IPOrpaMMHOE O0OecredeHHe, I03BOJIIOIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MPorpaMMsl 3aiuTsl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-kona BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hampumep,
cB00OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUaeOKaMmepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu aaist npoxoza B momenieHue or Bac Tpedyercs BBectu [IMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark KapTy, O3BOHWB 1Mo TenedoHaM, yKa3aHHBIM Ha YCTPOWCTBE WM Ha OOpaTHOW cTopoHe Bamreit
KapTs1, HE3aBHuCHUMO 0T TOTO, OTy4rn i Bel noctyn k YC unu HeT.

Ho mpoBenenus omeparu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEeKIaMHBIX OykieroB. llpm oOHapyxkeHHH MMOAO3PUTENHHBIX YCTPOWUCTB, MPOCUM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel ajis
MOJIy4eHHs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B

kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

% TIpu HAMMYMU TEXHUYECKOH BO3MOKHOCTH
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[Ipu yrpate MoOmIbHOTO TeiaedOHA WM WHOTO MOOWMIIBHOTO YCTPOHCTBA, MCIOJB3YEeMOTO ¢ aO0OHEHTCKUAM
HOMEPOM TOJBM)KHOW paguoTeneOHHON CBA3M, Ha KOTOPBIM MpenocTaBieH AOCTyHn K SMS-0anky (MoOuisHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWibHOe mpuioxkeHne «CoOepbank Owumaiin» Bam crienyer cpodHo
0o0paTHThCS K CBOEMY OIepaTopy COTOBOM cBs3m st O6mokupoBkn SIM-kaptel u B Konrtaktaeni Llenrp banka ms
NPUOCTAaHOBKHU AocTyna K SMS-6anky (MobunsHoMy 6anky) n/unu «Coepbank OHIaH.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATHUTHCS K CBOEMY OMEpPaTopy
COTOBOW CBSI3M 32 YTOYHCHHEM IMPUYMH — B OTHOLICHHMHM Bac BO3MOXXHO MpOBEIECHUE MOIICHHHYECKUX JCHCTBUI
TPETHUMH JIUT[AMH.

[Tpu nogxmroueHnn (perucTpanuu) Homepa Tenedona aus poctyna Kk SMS-6anky (MoOuisHOMY 0aHKY) IO
Kapre, Bam cranoBuTCS JOCTyITHa BO3MOKHOCTD IIEPEBO/IA B afpec (PU3NUECKUX W/WITH FOPHIMYECKUX JINI] ICHEKHBIX
cpenctB ¢ Bamero Cuera Kaptel mocpencrsom 3anpocoB. Bel MoxeTe OTKIIOUNTH JaHHYH BO3MOXKHOCThH B JI000€
Bpems, otnpaBuB komanay «HOJIb» na Homep 900 nnm o6patuBmmcs B Konrakthelii Llentp banka.

Bynpre BHUMaTeNnbHBI — HE OCTaBISIHTE CBOHM TeneoH/YCTPOWCTBO O3 MPHUCMOTpPa, YTOOBI HCKIIOYUTDH
HECaHKLIMOHUPOBAHHOE HCTONb30BaHne SMS-0anka (MoOunsHOro 6anka) Ha MOOMIEHOM YCTPOHCTBE U MOOMIIBHBIX
npwioxeHuit «Coepoank OHIaiHY.

Ucnone3yiite Tonbko odunuansHeie MoOWbHBIE TPUIOKEHHS baHKa, AOCTYyNMHbIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX ToiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pa3paboTIYNK MOOHIHLHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYITHBIE OOHOBICHHS OIEPAIMOHHOW CHCTEMBI W TMPIJIOKEHUI Ha Bam
tenedon/ycTporictBo.  Mcmonb3ydTe — aHTHMBHPYCHOE  MpOrpaMMHOE  oOecriedeHue  JUisi  MOOMIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/YCTPONHCTBO HENMHMIICH3MOHHBIC OTEPALMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAeT 3alUTHbIE MEXaHHM3MBI, 3aJ0KEHHbIC MPOW3BOIUTENeM MOOWIbHONH Tatdopmbl. B pesymsrare Bam
TenedOoH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU ITPOTPaMMaMH.

He mepexoaure 1Mo cChUIKaM W HE yCTaHABIMBANHTE MPUIOKECHUS/OOHOBICHHS 0€30IIaCHOCTH, MPUILEIIINE B
SMS-coobmennn, Push-yBemomneHny uiin 1mo 31eKTPOHHOH 1MoYTe, B TOM YKCIe OT MMeHH baHka.

VYcranoBute Ha TenedoHe/cMapTdoHE Maposb Ui AOCTyNa K YCTPOWCTBY, MaHHAs BOZMOXHOCTH JIOCTYITHA
JUTSI TIOOBIX COBPEMEHHBIX Mojieneil TenedoHoB/cMapTHOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Ui JOCTyNa K MOJMHOPYHKIHOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaiiny, 11 3TOTO CYIIECTBYIOT CIIeNMATN3UPOBaHHbBIE IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepaiite paboTy ¢ MOOMIIBHBIM NIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCut (110 KHOTKE «BbIxom).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHBIN TEPMHUHAJ y IAPTHEPOB

ITpu nomyueHny yciyru yepes DJIeKTPOHHBIN TEPMUHAT Y TAPTHEPOB HUKOMY He coobiuaiire ITMH.

IIpu monydenun yciayru yepe3 DIEKTPOHHBIA TEPMHMHAN Yy MapTHEPOB BHUMATEIbHO YUTAWTe U cleayiiTe
WHQOPMaIK BEIBOAUMOW Ha SKpaHe 3JIeKTPOHHOTO TepMHUHAIA.

ITpu BBOAe [IMH BCEI'JIA npukpbIBaiiTe KiIaBHaTypy, HAapUMep, CBOOOJHON PYKOH.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Moiennnueckue SMS-coobmienus/Push-yBeiomienus, kak MOpaBuiio, WHPOPMUPYIOT O OJIOKUPOBKE
OankoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGpOpMauuio, moOyKAaonryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
unpopmarun. [lepezBonuBinemy Jlepxkaremo KapTbl MOIIGHHHKH TPEJCTABISIIOTCS COTPYAHUKAMHU  CIYXKOBI
Oe3omacHOCTH OaHKa, CHEMUAUCTAMU CITY>KOBI TEXHHYECKON TOJJIEPKKU U B yOenIuTeNbHOH (opMe mpemiararot
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapThl, Mo oTMEeHe mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMs
SMS-coobmenust/Push-yBeromnenus.

B cnyuae nmonmyyenust mogodusix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Iepe3BaHUBaTh Ha HOMep MOOWIbHOro TenedoHa, ykazaHHbIH B SMS-coobmienun/Push-
YBEJIOMJICHUY;

— He mpexpocTaBiATh HHGopManmio o pexkBusutax Kaptel (Homepe KapTol, cpoke ee neiictsus, [1MHe,
Kontponsnoit nndopmanmu no Kapre, Koge wimenra), naun 06 OnHOpa3oBBIX Hapojisix, B T.4.
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MOCPEACTBOM HaITPaBJICHUS OTBETHBIX SMS-coo01enuit/Push-yBeqoMieHuii;

HE TPOBOIUTH Yepe3 YCTpoicTBa caMOOOCTYy)KMBAaHHA HHUKAKHE OIEpalyd 10 HHCTPYKIHSM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psine cnyuaeB bank pacceuiaet undopmanuonnsie SMS-coobuienus/Push-yBenomnenus, npu 3Tom:

B SMS-coobmenmsx/Push-yBegomnennsx, HanpasisieMbix baHkoM 1o orepanusM, TPOBEACHHBIM C
ucnonbp3oBanneM Bamieit KapTsl, 00s3aTensHO yKaspIBaroTes mocieanre 4 nudpsl Homepa Bameit
KapTs! (MOIICHHUKaM OHU HE U3BECTHEI);

SMS-coo6menus/Push-yeeromnenns Banka Bcerma ornpabistorcss ¢ Homepa «9007% B Hux
YKa3bIBAIOTCS TONBKO ounnanbHbie Tenedonsl banka, omyonukoBanHeie Ha OdunuanpHOM caliTe
Banka unu ykazannele Ha Bameii 6ankoBckoit Kapre;

SMS-coobmenus/Push-yBenomnennss banka He paccpulaloTcst ¢ OQUIHMANBHBIX HOMEPOB
KontaktHoro Ientpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-coo0Omienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM  OINACCHHS,
HeoOxoaumo obpaTtuthcs B Korraktaeni LlenTp banka mo odunuansHeIM TenedoHaM, HOMEpa KOTOPHIX pa3MeEIeHBI
Ha ob6opoTHoii cropone Kaptsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecm Brl Bce xe moctpaganu ot SMS/Push-momenHmgecTBa, HE0OOXOAMMO:

Heme[uieHHO oOpatutbess B Kontaktheid Llentp banka mno odunmansHoMy TtenedoHy U
3a010kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WM IO KOTOPOW OBLIH
COBEPIIICHBI MOIIICHHUYECKHE OTIepaIii;

HEMEJUICHHO O0paTHThCS MO TenedOoHy K OmIepaTopy CBs3M, B aapec KOTOPOro IepeBeleHBI
CpeZICTBa, C 3asBJICHHEM O MOLICHHHYECTBE W BO3BpaTe CpeAcTB (Kak MpaBWiIO, WHPOpPMAIHUS O
HOMepax TenedoHax, Ha KOTOpble OBUIM IEpEeBEACHBI CPEICTBA, COTOBOM OIEpaTrope U Tele(OHbI
KOHTAKTHOT'O IIEHTPa COTOBOIO OIIEpaTOpa yKa3aHbl Ha YeKe, OIy4EHHOM B OaHKOMaTe);

HO/IaTh Yepes JII000e 1o pa3/ieleHIe TOIHUIHHN 3asBICHHE O COBEPIICHHOM MOLICHHUYECTBE HAa MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MoueHHHYeCTBO Yepe3 e-Mail-pacchbliiku

MaccoBsie MomieHHHYecKue e-Mmail-pacchuiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TMPETHA3HAYCHBI

JUIS:

3aMaHUBAaHUS TOJydaTeneil cooOIIEeHUH Ha CaWTBhI-«IOBYLIKH», Ha KOTOPBIX MOJ Pa3IHMYHBIMU
NpeyioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IE€PCOHAJbHbIE NaHHbBIE (MACHTU(DHUKATOD U
napons s Bxoja B Cucremy «Coepbank OmiaiiH», KoJIoBbIe cllioBa O0aHKOoBckux Kaprt, Homepa
6ankoBckux Kaprt, [IMH-koxer, CVV u np. nuadopmannio). Yacto Ha Takux calfTax pasMelaroTcs
BUPYCBHI, 3apaKarolllie KOMIIbIOTEPHI IIPU OTKPBITHH CTPAHUL;

NPUHYXJIEHUS 0/ Pa3JIMYHBIMH MPeJJIOTaMy TIoTydaTelNieil TiceM Ha OTKpBITHE (aiiia-BIIOKEHHUS,
COJIep KaIlero BUPYC, HITH MEPEXO/1 M0 CCBUIKE /IS 3arpy3KU BUPYCHOTO Qaiina.

HpI/IBHaKI/I TOTO, YTO e—mail—coo6meHHe SABJIIACTCA MOIICHHUYCCKUM:

COOOIIEeHUsT 3aMacKUPOBaHBI O] OQUIMAIbHBIE MUChMa OaHKa M TpeOyrT oT Bac kakux-mmbo
OBICTpPBIX AEHCTBUN WM OTBETA;

azipec OTIIPaBUTEINS U TeMa COOOIIEHHs 3aMaCKHPOBAaHbI O OOpAIlleHNs OT UMEHH OaHKa.

Hanpumep:
IIpuMepsl HANMEHOBAaHUSA OTIIPABUTEIeH B IIpumeps! Tem cooOmennii B
MOIICHHUYECKHX COOOIICHUSIX: MOIICHHUYECKUX PACCBIIKAX:

™ YVka3zaH OCHOBHOU HOMEp, JJIsl pPa3HBIX pETHOHOB BO3MOXKHA TaKXke pacchiiika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaasHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalliBaeTCs BBOJ WK MMOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO priiaraeTcs (haia-BiokeHue, KOTOpeId BaM HacTOINYNBO pEKOMEHIYIOT OTKPBHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nanable (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIIPABIISAET COOOIICHHUS C (POPMOIi i BBOIa Bamiux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYyKUBAHUS (PU3HMUECKUX JTUIL
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. IIpaBuia SIEKTPOHHOTO B3aMMOJECHCTBHS M 3asBIEHME Ha OGAHKOBCKOE OOCIyKUBaHHE'' B COBOKYITHOCTH
SABISAIOTCSA 3aKiMiOUueHHBIM Mexay Kiumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3JIEKTPOHHON
MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B llogpa3genennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXHOCTH W TO XemaHuio Kimenrta), mo
npoAayKTaM H yciayram KimeHTa, 1Mo NpOAyKTaM M yCIyram TpeThbUX Jmi'?, korma KiWeHT sBisercs
Buocutenem/I[IpencraBurenem, ¢ y4eToM OrpaHUYCHUH, IPETYCMOTPEHHBIX TPOTYKTOM/YCITyTOH;

- B YcrpoiictBax camooOcmykuBanusi banka, B Cucreme «COepbank OHmaiiH» U B DJIEKTPOHHBIX
TEepMHUHAJIaX Y IapTHEPOB 10 NMPOAYKTaM u yciyram Kimnenra.

HpI/I 9TOM JOKYMECHTEI B 3JICKTPOHHOM BU/IC ITOATIMCBIBAIOTCA:

- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOciykuBaHus baHka — TpOCTOH
ANIEKTPOHHON TMOANHCEI0, (HOPMHUPYEMOH TMOCPEACTBOM Hakatus KIMEeHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWs ycremHoW AyreHtudukanuu Kinmenta Ha 3Tame
NOATBEPXKICHUS ONIEPALlH B MOPSIIKE, ONPEACTICHHOM B 1. 4 HacTosmux [IpaBui 3neKTpoHHOTO
B3aMMOJCHCTBHS,

e B Cucreme «Co6epbank OHNaH» - MPOCTOH ANMEKTPOHHON TOIIHICHI0, (OPMUPYEMOH OTHUM H3
CJIEIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus KimenToM Ha kHOTKy «IloaTBepauTs»;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloATBepAWTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaMK Ha dTare TOATBEPKACHUS OIEpalyy B TMOPSAKE, ONpeneieHHOM B M. 4
HacTosmx [IpaBui 27€eKTPOHHOTO B3aUMOIEHCTBHS;

e B DJIEKTPOHHOM TEPMHUHAJE Y MAapTHEPOB - HMPOCTOH 3JIEKTPOHHON MOIIHCHIO, (hOpMHUpPyEeMO
nocpeacteom BBoma [IMH w  mpoBexenHuss ycnemHod AyTeHTHQHKAIMKM Ha  dTare
MOITBEPIKIACHHS ONepalliil B TIOPsIIKE, ONpeAeTIeHHOM B 1. 4 HacTtosAmux [IpaBui a1ekTpoHHOTO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHUU TPOCTOW DIIEKTPOHHOW MOAmHChi0 KimMeHTa BKIOYaeTcss B DJIEKTPOHHBIN
JOKYMEHT;

- bankom:

— B llogpa3aencHusix baHka - yCHICHHOW HEKBAIU(QHUIMPOBAHHON JIIEKTPOHHOW MOAMKUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHUs onepanuy B 3JIEKTPOHHOM BHAE W NPU HAIMYMK TEXHUYECKOW BO3MOXKHOCTH KimeHT
NOJyYaeT K3eMIUISp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JICKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4. CTOpOHBI MPU3HAIOT, YTO B paMKax HacTosIuX [IpaBwi1 3IeKTPOHHOT'O B3aUMOICHCTBUS:
—  Ayrentudukanus Knuenara bankom Ha 3Tare moaATBEpKACHUS OIIEPAITUN OCYIIECTBIISICTCS:

- opu npoBefeHuu onepauuid yepe3 lloxpasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasunbHoro [IMH w/unm Ha OCHOBaHMM IOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHON

" Jlns paGothukos [IpeanpusrTuii, mepedncisionux 3apaboTHYIO IUIATY B paMKax JOTOBOPOB C BaHKOM - 3asBieHHE Ha
GaHKOBCKOE 00CITy)KuBaHHE, 0(POPMIIIEMOE B pAMKaX 3apILIaTHOTO MPOEKTA.
72 [Ipu HAIMYMK TEXHUYECKOH BO3MOYKHOCTH
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cucteMbl banka o crenenn cxoxectd bruomerpHyecknx MEpCOHANBHBIX JMaHHBIX KimeHra c
broMerpruyecknuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBoAa Knuenrtom Ha TepMmuHane/MOOMIBHOM paboueM Mmecte paboTHuka banka kona,
noiy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HoMep MoOunbHOrO TenedoHa Knuenra.
bank manpasiser ¢ HoMepa 900 koxm B SMS-coobmennn Ha HOMEp MOOWIBHOTO TelehoHa
Krmenra, 3apeructpupoBannbiii Kimrentom miis noctyna k SMS-6anky (MoOuinbHOMY 0aHKY)
no Kapre, win Ha HOMEep MOOMIILHOTO TenedoHa, yKa3aHHbIH B 3asBlieHHMH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3Menennu napopmannu o Kinenre;

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBAaHHUU
[MocrossHHOTO Mapoas w/wnn OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHUH TOJOXHUTEIHLHOTO
OTBETa OT ABTOMATHU3WPOBAaHHOW cHCTeMbl baHka 0 cTemeHu cxoxkectd buomerpuueckux
MEPCOHANBHBIX JaHHBIX KimeHTa ¢ bBHOMETpUYECKUMH TEpCOHAJbHBIMUA  JAHHBIMU,
umeronumucs B baze nanneix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTyKuBaHua baHka - Ha OCHOBaHUHU
Beoza mnpaBwipHoro IIMH w/mnm Ha OCHOBAaHUHM  IOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBAaHHOI cucTeMbl baHka 0 cTEeNeHH cX0XKeCcTH buoMeTpruuecKux nepcoHanbHbIX
JaHHBbIX Kauenra ¢ BI/IOMeTpH‘IeCKI/IMI/I MEPCOHAJIIBHBIMUA JaHHBIMH, HUMCIOIIHMMUCA B baze
nmaHHbpIx banka, w/mnm mytem BBoma Kimentom B YcTpoiictBe camooOciyxuBanus baHka
Kofa, TonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TeiedoHa
Knuenra. bank nHampasmisier ¢ Homepa 900 koxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Kimenra, 3apeructpupoBanHblil it goctyna k SMS-6anky (MoOuinbHOMYy OaHKY)
mo Kapre. B cnywae, ecnim y Kimenta He 3apeructpupoBaH goctyma k SMS-OaHKy
(MobunpHoMy 0aHKy) - KOJ HampaBisieTCs Ha HOMEP MOOHMIBHOTO TeiaedoHa, yKa3aHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCIYXXMBAaHWE WU B 3asBICHUM 00 M3MEHEHUH HH(POpPMAIUHU O
Knuenre,

- IpY MOJTYYEHUH YCIYT 4epe3 DIEKTPOHHBIE TEPMHUHANBI Y TTAPTHEPOB - HA OCHOBaHWH BBOJA
npasuibHoOro I11MH.

nHpOpPMALIUS B DIIEKTPOHHOW (opMe, TOANMCAHHAS MPOCTOH ANEKTPOHHOM MOJMHMCHI0 CO CTOPOHBI
Kmuenrta w/mnm ycuneHHOW HEKBaTH(DHUIIMPOBAHHOW AIIEKTPOHHOHM MOAINMCHI0 CO CTOpPOHBI baHka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe,
MOJIMTMCaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenta w/mnu paboTHrka baHka COOTBETCTBEHHO,
MOPOXKIACT aHATOTUYHbIE JOKYMEHTY Ha OyMa)XHOM HOCHTelNe npasa u o0s3anHocTH KinenTa n banka
U MOXKET CIYXHUTh JOKa3aTEILCTBOM B CY/IE;

JUISL OTIPEIETICHHS JIUIIA, TTOJIMMCHIBAIOIIETO DIEKTPOHHBIN JJOKYMEHT MPOCTOH AIEKTPOHHOH MOAMUCHIO,
B COCTaB MOJIMCH BKJIIOYAOTCA ™ : CBENEHUs O (haMUINK, HMEHH U oTuecTBe (mpu Hanuuun) Kiuenra,
HOMeEpe onepanun/ uASHTHU(UKATOpe 3aIpoca B aBTOMAaTU3UPOBaHHON cucteme banka, nate U BpeMeHH
MpoBeleHusl omnepanuy (UCIONB3yeTcsl BpeMs CHCTEMHBIX 4YacOB ammapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMs)), KOJIe aBTOPHU3AlUH, MaCKUPOBAaHHOM HoMepe KapTbl, HCIOIB30BaBIICHCS TPH
(hopMHUPOBaHMH TOAINMCH, U obOecneyuBaomel AyTeHTH(QHKALUIO KIHMEHTa, JTUOO MacKHMpPOBAHHOM
HOoMepe MoOwibpHOrO Tenedona KimeHrta, 3aperucTpupoBaHHOTO st JocTyna K SMS-OaHky
(MoGOwipHOMY 0aHKY) MO KapTe WM yKa3aHHOTO B 3asBIICHUM Ha OAHKOBCKOE OOCITY)KMBaHHUE WJIU B
3asBneHnn 00 w3MeHeHun uH(opMamuu o Kimenre, Ha KOTOpbIM Obul HampaBieH Kojg B SMS-

coobmmenun ¢ Homepa 900;

OJTHOW 9JIEKTPOHHOH TMOJMMCHEI0O MOTYT OBITh TOJANMUCAHBI HECKOJNBKO CBSI3aHHBIX MEXKIY COO0OH
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJIEKTPOHHBIX [IOKYMEHTOB). llpum mommucaHuu >IeKTPOHHOU
MOAIKUCHIO MAaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJAIINX B
3TOT MAaKeT, CYUTAETCS MOANMUCAHHBIM 3JIEKTPOHHOW MOAMHKCHI0 TOTO BHA, KOTOPOW MOMFCAH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kinuent u bank MNpUHUMAKOT Ha ce0s HCIOJIHEHHE BCEX O6$IBaTeJ'H:CTB, BBITCKAOIIUX M3 3J'I€KTpOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUH C HACTOSAINIUMU HpaBI/IJIaMI/I.

3 IIpu sTOoM coctaB moanmucu KiueHTa B 3aBUCHMOCTH OT crniocoba AyrteHtudukanuu KinueHta Ha dTarne MmoaTBEep KICHUS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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