YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 14.09.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBITYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eToB OaHKOBCKHX Kapt (manee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KHBaHUE HOMUHAJIbHBIX CUETOB ISl 3aYMCIICHUS COIIUANIbHBIX BBITLIAT;
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB IIPOCMOTPA MH(MOPMAIIHH O PACXOIHOM JTHMHUTE’ 110 BusHec-kapram Knnenra®

! Ilepedens ycuyr, mpeIocTaBIsieMbIX (H3HYECKUM JIUIIaM B Bo3pacTe oT 14 1o 18 ner:

- BeIOyck u obcmyxuBanue Kapr. Ilepeuens Kapt, opopmisieMbix as ¢pusmyeckux i B Bo3pacte ot 14 mo 18 ner, pa3MenieH Ha
OdunnansHoMm caiite banka;

- OTKpBITHE M 00CITy)XHBaHUE BKJIAJIOB,;

- OTKpBITHE H 00CTyXHBaHHE 00E3IMUCHHBIX METAININIECKHX CUETOB;

- TpoBejeHHe omepanuii mo cyeraMm Kimenra (kpoMe cueToB IO BKJIaaaM), IpeocTaBlIeHne HHpopMaIuy 1o Bkiagam Kimenra gepes
VYnanenHsle KaHadbl OOCHyXHBaHUS (depe3 ycTpoicTBa camoobcmyxnBanus, Cucremy «CoOepbank Omnmaitn», «MOOMIBHBI OGaHKY,
Konrakrasrii Lientp banka).

2 IIpu Hanu4uy TeXHUYECKOH BO3MOXKHOCTU baHka.

8 JIuMAT pacxo0BaHUs JCHEKHBIX CPEICTB 10 BH3HEC-KapTe, yCTAHABIMBACMbI KIMEHTOM - IODHINYECKAM JIHIIOM, B IIPSAEIAX KOTOPOro
Jepxateito busHec-kapThl paspeliaercs MpoBeIeHHE ONeparyii.
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yepe3 YIaneHHbIe KaHATBI 00CTykuBaHUS (depe3 YCTpoiicTBa camooOcmykuBanmsi baHka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMH KOMIAHUAMH, ¢ KOTOPBIMH y baHka
3aKIIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BHIMONHEHWE baHKOM (QYHKIUI CTpaxoBOro
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TONy4YeHHE TMOTPEOUTENhCKOTO KpeauTa W 3aKIIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- IMOAKIIIOYCHHUE K ITpOorpaMMamM KOJUJICKTUBHOTO I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6. B pamkax JJbO bank mpegoctaBnser KnmeHTYy BO3MOKHOCTH BOCIIONIB30BATHCS JHOOOH ycCIyroii,
npexycMmoTpenHoir J1bO. OcHoBanmeM Uil mpemocTaBieHnss KiueHTty yciyr, mpemycMOTpeHHBIX JloroBopowm,
SBJISICTCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHUE YCIYyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHTtoM, U mepemaHHbIN B
bank ¢ mnpenpsBieHneM KIMEHTOM [OOKYMEHTa, YIOCTOBEPSIOIIETO JMYHOCTh, €CIM HHOM HOPSNOK
MpeaocTaBiIeHus ycayru He onpenenex [bO.

1.7. TlpenocraBienue ycayr B pamkax /IbO ocymiecTBisieTcss B COOTBETCTBHHU C «ANbOOMOM Tapu]oB Ha
yciyry, npenoctasisieMbie [IAO Coepbank dmsmueckum munam» (nanee — « Tapudsr»). Tapuds pazmeniarorcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHbIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha Tepputopun 0bCTyKuBaHKsA TeppPUTOPHATEHOrO GaHKa®, KOTOPbIH yKA3hIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIbO Kiment B o6s3arensHOM mopsiake oTKpbiBaeT Cuet KapTer B pyOmnsx, wim mpommapax
CIIIA, nnu eBpo, k koTopomy BeimyckaeTcst Kapra. C ucnons3oBanueM Kaptel Knuent nomydaer Bo3MOKHOCTh
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuertam, BKIagaM U IpyTMM IPOAYKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBaHus. B ciaydae ecam y KimeHrta yxe mmeercs AeCTBYIOIIAs
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Cyery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiHuTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He TpeOyercs,
nmannas Kapra Moker ObITh HMCHONB30BaHa B KadecTBe CpencTBa OCTYINAa K MPOBEACHHUIO OIEpaluii depes
Y naneHHble KaHAJIbl 00CTYKUBaHUSL.

1.10. feticrBue IO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KakK 710, Tak U Tociie 3axmouenus B0,
a TaKKe Ha BKJIAJpI, 00€3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAy WHIWBUAYaJbHOIO OaHKOBCKOro celda M HMHbIE HPOTYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. JTeitcteue IO B WacTu mpemoCTaBiICHHS YCIyT MPOBEACHHS ONEpamuii depe3 Y IajieHHbIe KaHaJIbI
7
o0CITyKMBaHMsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 00E3TMUSHHBIE METANTHYEeCKHEe cueTa U uHble CueTta’, OTKPBITHIC
KimenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha momeHT 3aknmrouenus JIBO mexny Kinuenrom u bankoM 3akitoueH J0OTOBOp O
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOoBbIX 0aHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKe M o0OchayxkuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HHKIIIUE JI0 TIPEKPAIICHUs JCHCTBHSI YKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CITyXHBaHUsI OaHKOBCKUX Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuety Kapts!l perynupyrores B coorBerctBun ¢ JBO.

1.13.0TKpBITI/Ie u O6CJ'Iy>KI/IBaHI/IC OTACIBbHBIX BHUAOB CUECTOB, HC BKIIOYCHHEBIX B I[BO, npeaoOCTaBJICHUC
0OaHKOBCKUX yYCIyr ¥ TpPOAYKTOB MOXKET PEryjadpoBaTbCsa OTACIBHBIMU OOTOBOpPaMH, COTIAIICHHUAMU U

* B cioyuae ecnm KimeHnt sBisercs aepikarteneM Bu3Hec-KapThi, BBINYIIEHHON K CYETYy FOPHIMYECKOrO JIMIA
(xopnopatuBHOTO KitHeHTa baHka).

> Crincok oGmacTeii, BXOASIMX B cocTas TeppuTopransHoro Ganka pasmerter Ha OduiuansHoM caiite banka.

® 3a nckToueHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIJIAT.



npaBwiaMu (YCIOBHUSMH) OOCITYKWBAHUS, 3aKITFOUCHHBIMU/YCTAHOBICHHBIMU KaK JI0, TaK U IOCJE 3aKITIOUCHHUS
Kmmentom n bankom /IBO. B ciayuae mpotuBopeunii Mmexay monoxeHusMu JIbO u moroBopamu, COTalIeHASIMHE
U TpaBWIaMU OOCITY)KWBaHUS, OTHOCSIIUMUCS K TeM Win WHbIM CueraM, 0aHKOBCKHUM yCIyraM U MPOJyKTaM,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAIICHNS U TMpaBHiia OOCTYXHBAHUS UMEIOT MPEUMYIICCTBCHHYIO
cuity, eciu uHoe He orpeneneHo J(BO.

1.14. KnmmeHT 06s13yercst BBITONHATE yeinoBus JbO.

1.15.hask WMeeT MpaBO B OJHOCTOPOHHEM MOpPsAKe BHOCUTH m3MeHeHus B JIBO ¢ mpeaBapuTelbHBIM
yBenomiieHneM KimeHta He MeHee yeMm 3a 15 paboumx nHeit B otuere mo Cuery Kaptel, w/mmu depes
nHhopmarmonnble cTeHan! [lonpasnenennii barnka, w/nmm OduruanpHeIi caliT banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
NUCBMEHHO yBeJJOMUB 00 3ToM bank myTem monauu 3asBienus o pacropskennu b0 1o ¢opme, ycTaHOBIEHHOR
bankom. B cmywae nemomyuenuss banmkoMm g0 BeTymiieHHs B cuily HOBBIX ycnoBwid JIBO mmceMeHHOTO
yBenomiieHuss o pactopkeHud [IbO, baHk cuurtaer 3TO BBIpakeHHeM coriacud KimeHTa ¢ M3MEHEHHAMU
ycnosuit [1BO.

1.17.Jlenexxuabie cpemctBa, pasMenieHHble KmmenTtom Ha Cuetax B baHke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.18.1lpu mnpoeenenun Kinmentom B pamkax JIBO omepanuii B [lompasmenenuu banka, a Takke
odopmMieHus 3asBIEHHS HA CTPaxOBaHHE B paMKax pean3yeMbIX bBaHKOM cO CTpaxOBBIMH KOMIIAaHUSIMHU
IpOrpaMM CTPaxOBaHMs, HA OCHOBaHWHU KOTOoporo baHk 3axitodaer B oTHOIEHNH KimeHTa 10roBop cTpaxoBaHus
CO CTanOBOfI KOMITaHHEeHn npyu HAJIUYUHU TEXHUYECKOM BO3MOKHOCTH M IO ’kenaHuro Kiuenrta A0IyCKacTCA
HUCIIOJIB30BAaHUEC 3HeKTpOHHOI71 INOoANMUCHU B TIOPAAKEC KW Ha YCIOBUAX, MNPEAYCMOTPCHHBLIX CornaiieHuem 06
WCTIONB30BaHMUH AIIEKTpOHHON moanucH. [IpaBuia smekrporHoro B3ammoaeiictsus ([Ipumoxenue 3 xk YciaoBusam
0aHKOBCKOTO 0OCIyXuBaHHsS) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)XHBAaHHE B COBOKYIHOCTH SIBIISIOTCS
3aKJIFOUYCHHBIM MEXKIY Knnenrom n bankom CormamenneM 06 HCII0JIb30BaHUHN BHCKTpOHHOﬁ IIOAIINCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 16O

2.1. AHajior COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anamor
CO6CTBCHHOpy‘IHOI\/'I IIOAIINCH, HCHOHB3yCMbII71 Knnenrom JJI1 MIOATBCPIKACHUA BOJICUIbABICHUA Knnenra na
COBEPIIICHHUE OINCPALMU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHUWS, W/WIM TOITUCAHUS
3JIEKTPOHHOIO COOOIIEHHsA, OJIEKTPOHHOIO JOKYMEHTa, B TOM 4YHCJIE JOrOBOpa B 3JEKTPOHHOM BHJE,
3aKIIF04aeMOro uepe3 Y IaleHHbIe KaHAIbl 00CITy)KUBaHHSI.

2.2. AyteHTnuKanusi — YJOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHTa (IOBepeHHOro IUIa
Kinwuenra) B bank, B ToM uucne npu oOparieHud 1o TenaedoHy, Uil COBEpIICHMS ONepalnuii W/Win MOTydeHUs
uHopmaruu o Cyetam/BKIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.3. ba3za nannbix BaHka — nporpaMMHO-anmapaTHelii KoMIUIeke baHka, oOecrieunBaronnii MpoBeAeHUE
Knmnenrom omnepanuii mo Cueram Kapt/Cueram/BkiiagaM M JpyruM MPOAYKTaM U COAEpKalIui MHGOpMALUIO O
Kmmente, nocratounyto ans ero Unentudukanym n Ayrenruduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. BankoBckmii cuet (Cuer) — cueT u3uveckoro Jyimia B Bajore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. Cuer MOXKET HCIONb30BAThCA MJIA COBEPIICHHUS ONEPALM, HE CBA3aHHBIX C
IPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOM NMPAKTUKOM.

2.6. Bezor3biBHOCTH [lepeBoma MeHEKHBIX CPENCTB — XapakTepuctuka [lepeBoyia EHEKHBIX CPEJICTB,
0003HaYaMmasi OTCYTCTBHE WJIM NpPEKpallleHHe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHUS 00 OCYIIECTBICHHUU
IlepeBosa IEHEKHBIX CPEICTB B ONPEACICHHBI MOMEHT BPEMEHH, €CIIM MHOE He OOYCIIOBJICHO MPUMEHSIEMOM
(hopMoit Oe3HATMYHBIX PacueTOB WK (eaepaabHbIM 3aKOHOM.

2.7. beHeuumap — Qu3MYECKOE JHUIO, KOTOPOMY TMPHHAMJICKAT INpaBa Ha JCHEKHBIE CpPEACTBa,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.8. buomerpuueckuii MeTo ayTeHTH(UKAIUN — MeTO)] AyreHTH(rKauy KireHTa, BBITOTHEHHBIN C
NPUMEHEHHEM  TEXHOJOTMH  bHoMmerpudeckoro  pacno3HaBaHus — (OMOMETpHHM) H  HCIOJIb30BaHUEM
Bbuomerpryeckux nepcoOHANIbHBIX TaHHBIX.



2.9. buomerpuueckuii MeTon uaeHTHuukanum - meron Mnentudukamun Kimenra, BRIMOIHEHHBIN C
NIPUMEHEHHEM  TEXHOJOTMH  buomerpmueckoro  pacro3HaBaHusl  (OMOMETpHM) ¥ HCIOJIB30BAaHHEM
buomeTpriecknx nepcoHaIbHBIX JaHHBIX.

2.10. buomerpuyecKkue MepCOHAJbHbIE JaHHbI€ -  CBEICHHUS, KOTOPHIE  XapaKTepU3YIOT
¢dusnonornyeckue U OHONOTHYECKHE OCOOCHHOCTH YEIOBEKa, HA OCHOBAHMH KOTOPBIX MOJKHO YCTaHOBHUTH €TI0
JUYHOCTh. buomerpudeckue mEepcOHANbHBIE [aHHbIE MOTYT HCIHONb30BaThea [uisd MaeHTuQuKanuu u
Ayrentudukanuu Kinuenra npu oopameHny B bank.

2.11. buomeTpuyeckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMATHYECKOE pacro3HaBaHue KIMEHTOB,
OCHOBaHHOE Ha MX MOBEJICHUYCCKUX U OMOJIOTHYECKUX XapaKTePUCTHKAX.

2.12. Bpokepckue ycJayru — yciayrH, CBI3aHHbIE ¢ OPOKEPCKUM 00CITy:KMBAaHHEM IO LIEHHBIM OyMaraMm Ha
toprax ['pymmbel «MockoBckas Oupxa», 3AO «Dongosas Oupxka MMBBb» (©®b MMBBE) 1 OAO «CaHkr-
[TerepOyprckas OupKay.

2.13. bu3Hec-kapTa - IUIaTeXHas KapTa, BBITyCKaeMas K OaHKOBCKOMY CYETy IOPHIMYECKOrO JUIA
(xopniopaTHBHOTO KiMeHTa banka) Ha UMs paOOTHUKOB IOPUIMUYECKOTO JIUIIA.

2.14. Boinmucka - OTYET IO ONepalusM, IpoBeieHHbIM 1o CueTy, 3a oTnpe/Ie]ICHHBIN TepHOJ BPEMEHH.

2.15. Jlepxkartenn KapTtel — ¢pusndeckoe JHII0, HA UM KOTOPOTo BhImyIneHa Kapra, moiyduBiiee mpaBo Ha
nonb3oBanue Kaproii B coorBerctBun ¢ HactoammM JIBO. O6pazen moanucu Jepxkarenst KapTel umeeTcs Ha
obopoTHO# cTopoHe KapThl (Iipy HaW4wu MOJNOCH! T moAnuch). B ciiydae ecnm Kapra nmepconanmsupoBaHa,
uMeHHbIe naHHble [lepkarens KapTel yka3pIBaroTCs Ha JIMLEBOW cTopoHe KapThl, 3aUCHIBAIOTCS HA MATHUTHOU
noJjioce U Ha Mukpornpoueccope Kaptel (mpu Hanu4un).

2.16./loroBop 0aHKOBCKOTO BKJIana — «YCloBHs pa3MelieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHONW bankowm, moanucanusiii Kimmentom n bankowm.

2.17. loroBop 0ankoBckoro cuera «HoMMHAABLHBIN cYeT /sl 3aYHCIEHUS] CONMAIBHBIX BBIIIAT» —
«YcnoBus OTKPBITUA U COBCPUICHUA onepaum‘/'l 10 HOMUHAJIBHOMY CUCTY JIA 3a4UCIICHUA COUUAJIBHBIX BBIILJIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIFOYEHHBIH 110 (hopMe, YCTaHOBJICHHOH bankom, moanmucannbiii Kimmentom
u bankowm 0e3 yuactus benedunmapa.

2.18.loroBop 6ankoBckoro cuera «CoeperaTeibHbIH cueT» - YcIoBUS OTKpBITHA «COeperaTeabHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO COepbank, u oroBop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKpHITHE cueTa’ 1o (hopMe, yCTaHOBIeHHOI bankom, noamicanusiii(-oe) Kimentom u bankoM.

2.19.loroBop cuyera «O0e3TNUEHHBII METALINYECKHI cUeT» — «YCIOBUS pa3MelIeHHs JparoneHHbIX
metaioB B [TAO Coepbank» u JloroBop 00€3MHMUSHHOTO METAUTMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanricaHHEBINA BiIagenseM H baHkoM.

2.20.UnenTudurkanusa — ycraHoBineHue JiuyHocTd KimeHTta (moBepenHoro nwma KimeHra) mpu ero
oOpamienun B bank ais copepieHust 0aHKOBCKUX olieparyii uim mosrydenus nadopmanyu no Cueram Knuenra B
nopsiake, npexycmorpensom /JIB0O.

2.21. Kapra — OankoBckas kapra IIAO CoepOank. Kapra moxer OBITH INEpCOHANM3UPOBAHHOHN (c
yKa3aHHWEM Ha JIMIIEBON cTopoHe MMeHH U (damuinu [epxkarens Kaptel) nu0o HenepcoHalu3upoBaHHOU (03
yKa3zaHus Ha JuieBor ctopoHe KapTel uMeHHBIX nanHbIX [epxkatens Kaprer).

2.22.KnueHT — ¢pusnveckoe JInIo, 3akmounsiiee ¢ bankom J150.

2.23.Kox kiaumeHTa — 5-TM 3HA4HBIA KOj, mony4daeMbiii Kinuentom B KontaktHom llentpe banka, u
UCTIoNIb3yeMblii UM Juis AyteHTrdukanun npu obpamenun B KonraktHeiii llentp Banka m B cucreme
aBToMaTtu3upoBaHHoro obciyxuBanus (IVR). Kon ximenta He mmeer cpoka OEHCTBUS M OTpaHUYEHHHA MO
KOJIMYECTBY UCTIOIb30BAHMM.

2.24.Kon moaTBep:KAeHHUsI — KCIIOJIb3YEMbIH B KaueCTBe AHaora COOCTBEHHOPYYHOMH HOAIUCH UG POBO
KOJ JUTsl IOATBepkieHus: KitmeHToM BH/1a ¥ TapaMeTpoB yCIyTH/omepaliin, OCylecTBIeHHOH KitmenToM mpu ero
obpamenun B Konrakraerii Llentp banka (iubo npu ocymecTBiennn bankoM ncxopsimero teieoHHOro 3BOHKA

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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Kmuenty). Kom mnonrsepkaenmsi HampaBisiercs bankom B SMS-coobmeHnn (C BHIAOM W IapaMeTpamMu
ycIyru/onepanuu) Ha HomMep MoOmIbHOro Tejaedona Knnenra, kK koropoMy HoakiarodeHa Yciayra «MoOHIbHBIH
OaHK».

2.25. KomnpomeTranusi — GakT A0CTyIa IOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.26.KontaktHobiii Lentp Bbanka — kpyriocytounas cimyx0a, okaspiBaromias KineHTaM ONepaTHBHYIO
HIOMOIIb TI0 BOIIPOCAM, CBSI3aHHBIM C OTEPALUsIMHU, COBEPLICHHBIMH C HCIOJIB30BaHUEM OaHKOBCKHX KapT.

2.27.Kontpoannasi undopmauus Kiaumenra — OykBeHHas winu nmdpoBas WHPOpMAIMs, yKa3blBaeMast
Kimenrom B 3asBIeHHM Ha MPEIOCTABICHHUE YCIyTH JUO0 B MHOM JOKYMEHTE, perucTpupyemas B baze maHHBIX
banka n ucnonp3yemas ansa Ayreatuduxarnym Kinuenra npu obpamennn B Konraktaerit Lleatp banka.

2.28.Jlornn (MaentudukaTop moJib30BaTessl) — MOCIEA0BATEIBHOCTE CUMBOJIOB, MCIONb3yeMas Ul
Unentndpuraunun Knuenta mpu Bxoge B Cucremy «COepbank Owmnnaitn». YcrtanaBnuBaeTcs baHkom wuiu
onpenensercs Kmuentom. B kadgectBe Jlormna (Mumentudukaropa mois3oBarens) KIMEHT MOXKET ONPEISITUTh
HOMep CBOEro MOOHIILHOTO TernehoHa, MOAKIOYeH b K Yenyre «MoGuIbHEIH GaHk’,

2.29.MobuabHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiictBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBKH MoOunbpHOTO ipriiokenns banka Ha MoOuinbHOE yeTpoiicTBO, KITMEHT caMOCTOSTENNbHO COBEpIIaeT
JICHCTBYMSI B COOTBETCTBMU C PyKOBOJACTBOM 1O wucCHoib3oBanuio "COepbOank OmymaiiH", pa3MEIICHHOM Ha
OdurmansaoMm caiite banka.

2.30.Mo0u/IbHOE YCTPOHCTBO - DIIEKTPOHHOE YCTPOUCTBO (TUTAHIIET, cMapTPOH, MOOMIBFHBINA TenedOoH U
T.1.), HaXoJsIIeecsi B JIMYHOM MOJb30BaHMM KimeHTa, MMeroliee MOAKIIOUYEeHHEe K MOOMIBHON (MOABMIKHON
panuotenedoHHOW) CBS3U W/HIM HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «MHTepHeT» (manee — ceThb
WnTepHeT).

2.31.0xn0pa3oBbIii 3anpoc — coolIieHue, oTmpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBAHHBIN B
MoOunsHOM OaHKe, AJIs TIOATBEPKACHU OTepalyy B paMKax Y ciryru « MoOUIIbHBIH 0aHK». ISl TOATBEpKACHHS
omnepanuu KimeHT nomkeH oTnpaBuTh B baHk ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.32.0xHOpa3oBbIii  MapoJib - [apojib  OJHOPA30BOIO  MCIONB30BaHWA. Vcmomp3yercs — mis
nornonHuTenbHo AyteHTHdukanuu Kiuenrta npu Bxoae B Cucremy «CoepOank OHNaiH», IUIs MOATBEPKICHUS
coBepuieHus onepauuii B Cucreme «CoepbaHk Omaiimy ™, a Tawoke onepanuil B ceth HTEpHET ¢ MPUMEHEHUEM
texHonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B KauecTBe AHaiora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJsIX 0€30MacCHOCTH NPU COBEPIICHUH HanOoJee PUCKOBBIX OMEpaIluii.

2.33.0¢punuansnblii caiit banka - caiit banka B cern Marepner www.sberbank.ru.

2.34.11epeBoa neHeKHBIX cpeacTB — jelicTBus banka mo llepeBomy AEHEXKHBIX CPEICTB B paMKax
MPUMEHSEMbIX (HOpM OE3HAIMYHBIX PACUYETOB IO MPEIOCTABJICHUIO IMOJYYATEII0 CPEJACTB JCHEKHBIX CPEJICTB
[UIATEIIBIINKA.

2.35.1IMH - mnepcoHANbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMbIN
kaxaon Kapre m wucnonb3yemsbrii [lepxkatenem KapTel mpu coBepiieHHM omepanuii ¥ HMHBIX CHAEJIOK C
ucnojn30BaHreM KapTel B kauecTBe AHa/IOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.36.PexBu3utsl NFC-kapThl — HOMep U cpok neiictBust NFC-kapThl.

2.37.MMonpa3nenenusi banka — mnonpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYy)KMBaHUE
(U3MYECKUX JIMII TI0 OIlEepalusM, COBEpIIaeMbIM C HCIOJb30BaHMeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuii banka pazmerien Ha OdurmansHOM caiite baHka.

2.38.I1ocTosiHHBIIT MApPOJb — MApPOJh MHOTOKPATHOTO HWCIIOJIb30BaHUS C HEOTPAHHMUYEHHBIM CPOKOM
neucteus. Mcnonb3yercs s Ayrenrudukanun v Mnentudukamnuun Knuenra npu Bxoae B Cucremy «CoepOaHk

 Ilpy HATHYMH TEXHHYECKOH BO3MOKHOCTH. JIIsi PeruCTpaliy HOMepa MOOHIbHOro TenepoHa B KauecTe Jlornua
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBAHA).

1 .
% Heo6xommmocTs moarBepiaenns oneparmn B Crcreme «CGepbank Omaiin» ompenensercs bankom. Mupopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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Onnanmy.

2.39.CoeperareibHasi KHUKKA — JIOKYMEHT, BBIJaBacMbIil BKJIAMUYMKY [0 €ro ejlaHuio, Gopma u
MOPSITOK  3aMOJHEHUST KOTOpOro omnpeaeisiorcs bankom. Omeparun, mpoBeaeHHbie mo Cuery Bkiaga (B T.4.
MPOBEICHHBIC BKJIQTYHMKOM B Y TAJICHHBIX KaHAaX OOCIy)KHBaHHs), oTpakaioTcs B COeperareibHOW KHHKKE B
XPOHOJIOTHYECKOM MOPSIIKE P MPEIbIBICHUN €€ BKIaTIUKOM (IIpecTaBuTeeM) B baHk.

2.40.CoeperaTeqbHblii cueT — cyeT (U3MUSCKOTO JIUIA, OTKPHITBI BaHKOM Biajenbily Ha OCHOBaHUH
JloroBopa 0OaHkoBckoro cuera «COeperaTenbHBIA CUYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIIECTBIICHUEM BIIAJICNBIEM MPEIIPUHIMATEIbCKOM eI TeIbHOCTH.

2.41.Cucrema «Coep6ank OHJaiiH» - aBTOMATHU3UPOBAaHHAS 3allUIICHHAS CHCTEMa IUCTAHIIMOHHOIO
ob0ciyxuBanust Kinuenra uepes Odunmansabiii caidT banka B cetn MHTepHET, a Takke MOOWIBHOE TIPUIOKCHHE
banka.

242.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepKAaomuii  (HakT/coObITHE  TI0
Cueram/onepanusm Kiuenra.

2.43.CpencrtBa goctyna — Habop Cpe/ACTB, BblIaBaeMbIx/onpenensemMbix bankom ans MneHtudukanun u
Ayrentndukanun Kimuenra depe3 Ynanennele kKaHanbl oOcimyxuBaHus. K CpenctBam poctyma k Cucreme
«Co6epbank Onnaiin» otHocatcs Jlorun (Maentudukarop monb3oBaresst), [locTosHubi maponb, OxHOpa3oBbIie
napony, bruomerpuueckue nepconanbHbie ganHbie Kimmenra. K CpenctBam goctyma k Ycenyre «MoOWIbHBIH
0aHK» — HOMep MoOmbHOro tenedona, B Konrakrueiii Llentp banka — Kontponsnas undopmanus Kinuenra,
Kox knmenra n/nnu nepcoHansHble naHHble KinuenTa, cogepxamnuecs B base nanneix banka, buomerpuueckue
nepcoHanbHbIe NanHble KnrenTa, B YerpoiicTBax camoobcnyxxuBanus banka — Kapra u [IMH, buomerpuyeckue
nepcoHalbHbIe AaHHbIe Kinuenra.

2.44.Cuer BkiIaga - OaHKOBCKHMIA cueT (hu3myeckoro Jmna B BamioTe Poccuiickoit Denmepanmy wiu
WHOCTPaHHOH BaJIfOTE, OTKPBITHI baHKOM BKIaI4uKy Ha oCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA JUIS ydeTa
JIEHEKHBIX CPEJCTB, pPa3MeIlaeMbIX BKIaJUMKOM B baHke B 1eNX monydeHus 10xoa.

2.45.Cuet KapThl — OTKpBITHIN Ha UMs KitmeHTa OaHKOBCKHI CUET, HCIIONMB3YyEeMBIH I y4eTa oneparni,
COBepIIIaeMbIX ¢ HMcronb3oBanneM Kaprtel/peksusntoB KapTel, 1 mpoBeneHust pacuetoB B cooTBercTBuE ¢ JBO,
HEC CBA3aHHBIX C OCYHICCTBJICHUCM HpGILHpHHHM&TGJ’IBCKOﬁ JACATCIBbHOCTHU.

2.46.YnaneHHble KaHAJIbl 00CIy:KMBAHUsI — KaHAIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPeAOoCTaBIAThC  yciyrd, npexycmortpenusie JIBO: VYcrpoiictBa camooOcimyxuBanusi banka, Cucrema
«Coep0Oank Ownnaitny, ¥Ycnyra «MoOwibHbIN 0aHk», KontaktHeiii LenTp banka.

2.47.Yeayra «MoOuabHblil 0aHK» — yciyra JUCTaHIMOHHOTO OOMEHa TEKCTOBBIMH COOOLICHUSMH
mexay Knuenrom un bankowm ¢ nensto obecrieuenust Kiuenty pocryna u ynpasineHust cBouMu CueTaMu/BKIaaMu
W JIpyruMH ycioyramu, npeaoctasisieMas bankom Kimenty Ha MoOunbHOM ycTpoiicTBe 1O HOMepYy,
ucnosnb3yemMomy KimeHTOM /jisl mosyueHHs ycIyr MOOHMIIBHOM (MTOJBHKHOW pagroTeneOHHOMN) CBs3M, WU Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM KitmeHTom ycraHoeneHo MoOwibHOe npuinokenne banka. Jlis momyyeHwust
TEKCTOBBIX cooOmennid banka KimeHTy HeoO0XonuMo Hamuuue MOAKIIOYEHHs K MOOWIBHOW (TIOABHKHOM
paavoteneoHHOMN) cBsi3u u/miau cetu MaTepHeT. TekcToBble cOOOICHNs HanpaBisioTcs bankoM B Buge SMS-
cooOuenuii n/vim Push- yBeILOMJIeHI/Iﬁ11

2.48.YcrpoiictBa camoobcay:kuBanusi banka (YC) — Oankomar, HH(GOPMALUMOHHO-TIATEXKHBIHI
TEPMUHAN — O3JEKTPOHHBI MPOTPaMMHO-TEXHHYSCKHH KOMIUIEKC, NMpeIHa3HAYCHHBIA JJIs COBepIIeHHs Oe3
yuactusi paboTHuka baHka omepanuii Bblmaun (TIprieMa) HAIWYHBIX JGHEKHBIX CPEJCTB, B TOM YHCIE C
UCIIOJIb30BaHMEM IutaTexHbIXx Kapr, nepenaun pacnopsokeHuid KimeHTa o mepedyrcieHnn AEHEXKHBIX CPEICTB C
bankosckoro cuera Knuenra u ap.

2.49.9/1eKTPOHHBII JOKYMEHT — JOKYyMEHT, COPMHUPOBAHHBIN C HCIIOJIb30BAHUEM aBTOMATHU3UPOBAHHBIX
cucteMm baHka u cofiepKalnii B 3NeKTPOHHOU (hopMe:

— pacnopsbkeHne Knuenrta banky Ha coBepuienne onepaunii mo Cueram KnmeHTa MM MHBIX
orneparuii, u/uim

— YCJIOBHA JOroBOpa, 3aKIIFOYA€MOT'0O C UCIIOJIb30BaAHUEM y)la.]'leHHBIX KaHaJIOB 06CJIy}KI/IBaHI/I$I B

" [Ipy Hanuamy TeXHAUECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



pamkax 15O, wiu 3asBinenre KireHra Ha 3aK/II0UeHHE JOTOBOPA, W/HUIIH

— YCIOBUSL WHBIX CJEJOK, COBEpIIaeMBIX C HCHOJB30BaHHEM YJAJICHHBIX KaHAJIOB
oOcayxuBanus B pamkax J1bO, u/unu

— uHpopmanuio 00 omepauusx, copepiaembix Knnentom B [loapasaenenusx banka B pamkax
JbO.

2.50.1VR (Interactive Voice Response) — cucrema caMmo00CITyXKUBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kimenty npu 380HKe B Kontakthblii [lenTp banka, mo3osstomnas KimeHTy ¢ UCIONB30BaHUEM TOHOBBIX KJIABHII
Ha Tene()OHHOM armapare MmoyduTh HHPOPMAIHIO B aBTOMATHUECKOM pexkrMe (0€3 COeIIMHEHNS C OTIepaTopoM),
b0 coemuHUTHCA ¢ omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHON KimeHntoM B
rOJI0COBOM MEHIO CUCTEMBI.

2.51.Push-yBenomienune — cooOIieHne, OTIpaBasieMoe BaHKOM ¢ HCHOiIb30BaHHEM ceTH MHTEpHET Ha
MoOunpHOE YCTPOHCTBO C YCTAaHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIoKeHneM banka.

2.52.SMS - coo0iieHne — TEKCTOBOE coOOIIeHKe, HampaBisieMoe bankom Ha HOMep (-a) MOOHIBLHOTO
tenedoHna (-oB) Kimenra, monkmoueHHOTo (bIX) K Ycmyre «MoOHIBHBIN OaHK».

2.53.NFC-kapTa — DIEKTPOHHOE CpEACTBO IUIATEXKA, BBIMMYCKAEMOE CaMOCTOSATENbHO Jlepkarenem c
WCTIOJB30BaHHEM MOOWIIBHOTO MPHIIOKEHHS, YyCTaHOBIEHHOTO Ha MoOmisHOM ycrporicTBe [epxarens, k Cuery
u ocHoBHOU JleOeToBoii kapte//leOeToBoit KapTe ¢ oBepApapTOM WM JOMOJHUTEIBLHOW KapTe, KOTOPOe
no3posisier Jlepkaremo coBepiiath onepanud mo CyeTy ¢ HCHONBb30BaHUEM TEXHOJIOTHH OeCTpOBOIHOM
BBICOKOYACTOTHOI cBsi3u Masoro pannyca aeicteus (NFC).

2.54. Tepmunbl «a3jeKTpoHHass moamuchk» «(II)», «mpocTasi IMEKTPOHHASI MOANHUCHY», KyCHIECHHAS
HeKBATU(UIUPOBAHHAS MNoANUCh» npuMeHsoTcs B [IBO B coorBerctBum ¢ DenepaibHbIM 3aKOHOM OT
06.04.2011Ne 63-®D3 «OO6 »IEKTPOHHOI TOATINCHY.

2.55.ECHA - ®epepanbHas TocyaapcTBeHHas uHQopManumoHHas cucrtema "Enunas cucrema
UACHTH(PHUKALUN U ayTeHTH(QHUKALIUU B HHPPACTPYKType, odeclieurBaroneii HHYOpMalnOHHO-TEXHOIOTHIECKOe
B3aMMOJICHCTBHE HWH()OPMAIIMOHHBIX CHUCTEM, HCIIOIBb3YeMBIX JUIA MPEIOCTAaBICHUS TOCYIAPCTBEHHBIX U
MyHULUIATBHBIX YCIYT B 3IEKTPOHHOH popme’.

2.56.Tepmunbl «I'ocymapcTBeHHasi yciayray, «IlopTan rocyaiapcTBeHHBIX YCJAYID» TPUMEHSIOTCS B
coorBercTBun ¢ DenmepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzalu TperoCTaBICHUS
rOCYJapCTBEHHBIX U MyHHULIUIAIBHBIX YCIYD».

2.57. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercst B coorBercTBuu ¢ «llomoxkeHneM o
(dbenepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EnuHas cuctemMa UACHTU(UKALMU U
ayTeHTU(UKAUN B UHPPACTPYKType, oOecreunBarolieil WHPOPMAIOHHO-TEXHOJIOTHIECKOe B3aUMO/IEHCTBHE
WH(GOPMAITMOHHBIX CHCTEM, UCTIOIB3YEMBIX IS TMPEJOCTABICHUS TOCYJAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT B
ANEKTPOHHOH (opMe», YTBEPKACHHBIM IpHKa3oM MUHHCTEPCTBA CBSI3M M MAacCCOBBIX KOMMYHHUKAIU
Poccuiickoit ®epepanuu ot 13.04.2012 N 107.

2.58. Uu¢pacTpykTypa B3aMMOAeCTBUA - MHPOPMAMOHHO-TEXHOJOIHYECKasi U KOMMYHHMKALMOHHAs
UHQpaACTpyKTypa, B TOM YHCJIE EAWHBIA TOPTAJI TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIayr u (W)
PEruoHaJIBHBIC TOpTajibl TOCYAAPCTBCHHBIX W MYHUIMNAJIBHBIX YCIIYyIr, HUCHOJB3yeMad i1 I[oJa4du B
3JIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX AJISl IPEJOCTaBICHHUS TOCYAapCTBEHHOHN YCIIyTH,
W TIpHeMa TaKHUX 3allpoCOB M JIOKYMEHTOB OpraHoM (OpraHu3alueil), MpeaocTaBisSIOIIMMHA TOCYAapCTBEHHYIO
yCIyry.

2.59.11poekT 3anmpoca — naHHble, HanpaiseMble bankom no manumatuee Knuenta B UHdpacTpykTypy
B3auMoJieicTBUS Al ¢GopmupoBaHus Ha [lopTane rocymapcTBEHHBIX YCIyTI 3ampoca Ha NpPEelOoCTaBICHHE
T'ocynapcTBeHHOH yCIIyTH.

2.60.I'eono3unmsi - AaHHBIE O TeorpaUIeckoM MECTONOJIOKEHUH (reorpaduieckue KOOPAMHATHI)
MobunsHoro ycrpoiictBa KnmeHnrta (Ha OCHOBE NaHHBIX CETH OIepaTopa COTOBOW CBsi3u M curHaioB GPS) u
Mecte coepieHus Kiimenrtom onepanuil.

2 Tepmun npumensiercs B coorercTBun IloctanosnenueM IlpasurensctBa ot 08.09.2010 Ne697 «O emmHOil cucTeme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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2.61. Unenuduxarop Kimenra (ID) - Homep Kiuenra B bazax nanHeix baHka.

3. CHETAN YCIYI'H

3.1. BBIIIYCK W OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax wnacrosmero JBO  Kiment umeer mpaBo oOpatuThcs B bank ¢ 3asBieHuemM
ycraHoBieHHOW bankoMm ¢opmel Ha momyueHune pgebOetoBoit Kaptel. B cimywae mnpumatus bankom
TIOJIOKUTEIIEHOTO PEIICHUsT O BO3MOXKHOCTH Bhimycka Knmenty Kapter 3asBrnenHoro Kimuentom Buma, bank
ocymectBisieT oTKpbiTHe Cueta KapTer u Beimyck Kapthr.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompeseNeHbl «Y CIOBUSIMH BBITyCKa W 00cmyuBaHus AcOeToBoli kapThl [TAO COepOaHk» U pa3MeniaroTcs Ha
Odunmansaom catite banka.

3.1.3. TlpaBuna coBepineHUs omepanuii U nonydeHus: nHpopmanuu no Cueram Kapr B Banke uepes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «llopsnke npemocrasnenus [IAO Coepbank ycmyr uepes
VYnanennsie kanansl oOciyxxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «CoOepbank Onnaitny,
«MobunpHbiit 0ank», Konraktaseiit Llentp banka)y» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBoactBe mo wucmonb3oBanuio «MoOmnbpHOTO OaHka» M «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHK
Omnnaiiny, pasmemiaeMbix Ha OdunmansHoM caiite banka, B [lamsTke mo 0€30MacHOCTH TPU UCIOJIb30BAHUU
Y naneHHBIX KaHaIOB o0cmyknBaHus banka (ycTpoicTB camoobcmyxuBaHus, ycayrun «Coepbank OHmaiiny, (B
TOM YHCJE, MOOWIBHBIX TPWIOKEHUHA I CMapT(OHOB W IUIAHIICTHBIX YCTPOHCTB), «MOOWIBHBIA OaHK»,
Kontakrheiit [lentp banka) (nanee — «[lamsitka mo OezonacuocTi») (Ilpunoxenue 2 k YCIoBusIM OaHKOBCKOTO
00CTyKUBaHUS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
apnsiercst popmoii kpeauroBanusi Knmenta baHkom, MO3BOJNSIOMIEH OCYIIECTBISATH PAacXOAHBIC OMNEpalHd TI0
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk nmpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
JlumuTa oBepapadTa Kimenty n o pasmepe Jlumuta oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, OMPEACISIEMBIX
bankom.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTkpsiBaTh CueTa.

OtkpritTue Cueta uepes [lompasnenenne banka ocyiiecTBiseTcss Ha OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (nmanee-3asBlieHHE) WJIH JIOTOBopa Mo ¢opMe, yCTaHOBIIEHHOW baHkoMm, Haanmexammm oOpa3oMm
3aIlIOJIHEHHOTO W IOAIIMCAHHOTO Kanentom wu BaHKOM, npu NOpeaAbABICHHUU Knunentom JOKYMCHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
oTkpbiBaeTcs Cuer, Banmora Cuera, NpOLEHTHAS! CTABKA, UHBIE YCIOBHUSL.

Oxzemuisip 3asiBieHuss Ha OTkpeiTue Cuera ¢ oTMmerko banka 00 otkpeiTum Cuera, JOroBopa,
nognucannoro Kmmentom u bankowm, nepenaercss KinveHTy u sBIsieTcs JOKYMEHTOM, MOJATBEPXKIAIOMIM (PakT
3aKJIIOYEHUS I0r0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Orkperrue Cuera™ uepes YjaneHHble KaHabl oGcmyxuBanms (Cuctemy «CGepbank Omuaiiny,
VerpoiicTBa  camoobciyxuBanus banka, Komraktmpii Ilentp bamka') ocymecTisercs Ha OCHOBAHHH
pacniopsbkenusi Knmenrta Ha oTkpeitue Cyera, oQOpMIICHHOTO uepe3 YalleHHBI KaHall OOCITYXHBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knuenra, onpenenennsix JbO.

Ha ocHoBanmm monydeHHoro ot Kiuenra pacnopsokenus Ha oTkpbiTme Cuera (dopMmupyeTcs
3asBiIeHHE/I0TOBOP, B KOTOpOM yKasbiBatoTcs: [lonpasnenenue banka, B koTopoM oTkpbiBaeTcs Cuer, BairoTa
Cuera, nponeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTeepikgaeT 3asiBiieHHE/ OTOBOP uepes
COOTBETCTBYIOIIMK Y JAICHHBIM KaHan OOCIy)KMBaHWS C TNPUMEHEHHEM CpEACTB AyTeHTUDHUKAUUU |
Unentndukanuu, npexycmorpernsix JJbO. Pacniopsokenne Ha oTkphiTHe Cuera, 3asBlIeHHE/OTOBOP, TPOTOKOM
MIPOBEJICHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, NOATBEp KIArOIINM
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa U coBeplieHHE ONEpalud B CHCTEME, SIBISIOTCS
JOKYMCHTaMHU, MMOATBEPKAAOIIUMHA BOJICU3BABICHUC Knuenra 06 OTKPBITUH Cuera.

bank nanpaBister Kimenty depes Y aneHHble KaHaIbl 00CTYXUBaHUS TOATBEpkKAeHNE OTKphiTHa Cuera

1333 HCKITIOUEHIEM HOMHHAIGHBIX CYETOB JUIS 3a9HCIICHHS COLUAIBHBIX BBIILIAT.
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(dex ycranopieHHON BankoM (opmbl/ SMS-cooOlieHE) Ha COTJIaCOBAHHBIX YCIOBHIX JIMOO HHGOpMAIHIO 00
OTKa3e B OTKphITHH CUera.

3asiBiieHUE/I0TOBOP, MOATBEpKACHHBIC KieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHuUs, U 4ek/SMS-
cooOmenne 00 oTkpbiTuH Cuera SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAOIIMMHU 3aKIIOYCHHE JOTOBOPA
0OaHKOBCKOI'O cYeTa.

[Ipu sToM nuceMeHHast hopma JOroBopa OaHKOBCKOI'O CHUETa CYMTACTCS COOMIOAEHHON B COOTBETCTBHH C II.
2 crateu 434 I'paxxnanckoro koaekca Poceniickoit deneparum.

XpaHenne 3asBICHHS/IOTOBOpPA W MOATBepXkAeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
3JIeKTpoHHOH hopme B base nanHpIx bamka.

Ilpu otkpeiTim Cyera uepe3 YaaleHHble KaHalubl oOcmykuBanus KimeHT wuHpopMHpyeTcs O
[onpaznenennu banka, B kotopoM O0yaeT OTKpbIT CUer.

KimenT nMeer mpaBo MOMYyYUTh 3K3eMIUIIP 3asBISHIS/ IOTOBOpa ¢ OTMETKON banka 00 oTkpsiTnu Cuera
Ha OyMakHOM HocuTese B moooM Iloapa3aenennu banka B mpenenax teppuropun aevicteus 1BO.

Ocob6ennoctu oTkphITUst COeperarenbHoro cuera yepe3 Konraktelil LienTp banka onpeneneHsl B pazaene
5 «lIpenocraBnenne ycinyr uepe3 Konrtaktueii Llentp banka» Ilpumoxenns 1 k «YciaoBusaM OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [TAO CoepObank».

1 .
3.1.7. 3akpsitre Cuera™ uepes Cucremy «Coepbank OHIailH» OCYIIECTBIACTCS Ha OCHOBAHHH 3asBICHHS
KnmenTa Ha 3akpeiTe Cyera B 3NeKTpOHHOU opMe.

3.1.8. Tlopsamox oTkpeiTHa u oOcmyxuBaHUS «COeperaTenbHOr0 CcUeTay OmpeAeneH «Y CIOBUIMHU
oTKphITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKpbiTUsi «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B [TAO Co6epbank
omyonukoBansl Ha OdumansHoM caiite banka B cetn UntepHet, pasmemiensl B [lompasgenenusx banka,
OCYIIECTBISIOMUX onepanuu o Cyeram QU3HMYECKHX JIHII, B TOCTYITHOM JIJIsl O3HAKOMJICHHUSI MeECTe.

IMpu 3akmouenun J[loroBopa OanHkoBckoro cuera «COeperaTelbHbIH cYeT» «YCIOBUS — OTKPBITHS
«CobeperarenpHOTO cueTay U coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKpBITHS, COBEPUICHUS Onepanuii 1 noiaydeHus: uHpopmaryu no Cyeram B banke uepes
Y naneHHsle KaHabl 00cTykuBanus ornpesenensl B [Ipunoxenun 1 «llopsnok npenocrasienus [IAO Coepbank
ycIyr uepe3 Y ianeHHble KaHaiusl oocmyskuBanus (Y crpoiicTBa camoobciyxuBanus banka, Cucremy «COepbank
Omnnaita», «MoOunpHbIN 6ank», Konraktheiii Llentp Banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KHBaHHS», B
«PykoBO/ICTBE 1O HCIOJB30BaHUID «MOOWILHOTO OaHkKa»» U «PyKOBOACTBE 1O HCIOJIb30BaHMIO «COepOaHK
Omnnaitn», pa3meniaemMeiM Ha OdunuansHoM caiite banka, B Ilpunoxkennn 2 «Ilamsitka mo Ge3omacHOCTH» K
«YcioBUsSIM OaHKOBCKOT'O OOCITYKMBaHUS.

3.2. BKJAJBI

3.2.1. B pamkax JIbO Kiment mmeer mpaBo pa3memiaTh JICHEXHBIE CPEICTBA B JeicTBylomme B baHke
BKJIQ b

OTKpBITHE CUETa MO BKJIAYy OCYIIECTBIISIETCS HAa OCHOBAHMH JIOTOBOpPa O BKJIAJE yCTaHOBIEHHOW bankom
dhopmpbl, 3akimoueHHoro B Ilogpasmenenuu banka nuOo yepe3 YHajeHHbIE KaHalbl OOCIYXXKHBaHHs, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkianaoB B [TAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOI YacThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JICHCTBYIOIIMMHM Ha JaTy 3aK/IIOYCHHS JOTOBOpPa O BKJIAae, M JTOKYMEHTOB
(IpUXOIHOrO KacCOBOTO Opjepa/ MIATS)KHOrO MOpy4YeHHs/ OAaHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunstue baHkoM CyMMBI ICHEKHBIX CPEACTB, Pa3MeIIaeMOil BO BKIIA/I.

3.2.2. YcnoBusimu pasmerieHus: BkiagoB B [IAO COepOaHk» ompeneneH MOPSIOK OTKPBITUHS H
oOcyKHUBaHMsI BKJIaI0B. «YClIoBUs pa3melneHus BkiaaoB B IIAO Coepbank» onyOnukoBanbl Ha OuiiaaibHOM
caiire banka B cerm Wurepner, pasmemiensl B Iloapasaenenusx baHka, OCYIIECTBIAIONIMX OIEpalyy IO
BKJIaJlaM, B JIOCTYITHOM JUIsl O3HaKoMJieHHs: Mecte. [Ipu 3axmodeHnn qoroBopa GaHKOBCKOTO BKJIAAA «Y CIOBHUS
pasMmeriienus BkiaaoB B [IAO Coepbank» nepenarorcs KiueHry mo ero tped0oBaHuIo.

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLMAJIBbHBIX BBIIIJIAT.



3.2.3. Oco0eHHOCTH COBEpILICHHUS ONepalnii 110 BKIagaM 4epe3 Y AajiCHHbIC KaHallbl 00CTyKHBAHHMS.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAAy 4Yepe3 YJaJICHHBIC KaHAIIbI OCYIIECTBISICTCS IMyTeM OE3HAIUYHOTO
IlepeBoga menexHbIx cpeactB co Cuera KimmenTa depe3 YnmaneHHbIe KaHajbl OOCITYy:KWBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxanmmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanenusie kaHanbl oOcmyxkuBanus Kiuent undopmupyercs o Iloppasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KnueHT HanpapiseT B baHk pacnopsbkeHUE Ha OTKPBITHE BKJIa/la, B KOTOPOM YKa3bIBACTCS BHJL
BKJIaJla, CyMMa BKJIQJia, BaJIOTa BKJAJa, CPOK BKJIAJa, NPOICHTHAs CTaBKa IO BKJIAMy W HWHBIC YCJIOBHUS
pa3Mernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycraHoBieHHOW bankom. KimeHT monaTBepkmaer 3akiiOueHHe IOTOBOpa O BKIIA[E 4Yepe3 COOTBETCTBYIOIIHE
yAaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanmu u Uaentudukanuu, npexycMoTpeHHbix [15O.
PacriopspxeHrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEIEHUS ONepalldii B COOTBETCTBYIOMIEH
aBTOMATHU3WPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(UKAIIIIO
KimenTa u coBepllieHHE ONepalui B CUCTEME, SBJISFOTCS JOKYMEHTaMH, MOJITBEPKIAAOIINMHU BOJICU3bSBICHHE
KinenTa 3aKi1r04nTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSIMHU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaiIbl 0OCTYKMBaHUS [TOITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIaje, 3aKII0YEHNE KOTOPOTo MOATBepkAeHO KimenToM depes Y aaneHHbIe KaHAJbI
oOcCiTy>)KuBaHMS, U MOATBEpkKAeHHE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MelaeMoil BO BKIJAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opmer. [lpu stom
nuchMeHHas Gpopma JloroBopa 0aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cuera Briana yepe3 KonraktHeiid LlenTp banka onpeneseHsl B pa3zeie
5 «lIpemocraBnenmne yciayr depe3 Konrtaktueni llentp banka» Ilpumoxkenus 1 k YcimoBusM 0OaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue T0TOBOpa O BKJIAJIE U MOATBEpKACHUN baHka 00 OTKPBITUHU BKJIaJa OCYIIECTBISACTCS B
anektponHOi# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE TIO
I[eﬁCTBymH.[HM BKJIaJaM, OTKPBITEIM 4Y€PE3 YI[aJ]eHHLIe KaHaJIbl O6C.Hy)KI/IBaHI/IH, a TaKyK€ BBIIIUCKY M3 JIMLIEBOI'O
cuera 1o Bkiaay B oodom [onpazaenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JACHCKHBIX CPEACTB BO BKJIaAbl, OTKPBITBIC YCPE3 YAAJICHHBIC KaHAJIbl, ITIOATBEPKAACTCA IIPOTOKOJIOM IIPOBCACHUA
orepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOM cHucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpsiTHE cueTa M0 BKJIATy, OTKPBITOI'O uyepe3 YaalleHHble KaHalbl OOCITY)KUBAHHUS, BO3MOYKHO
yepe3 YJaleHHble KaHaibel oOcmyxuBanua (3a wuckiaroueHueM KonraktHoro Lentpa banka) wim B
[onpasnenenun banka. 3akpeiTue cuera no Bkiaay B lloapasmenennn baHka ocymiecTBisieTcsi HA OCHOBaHUH
3asBnenus: KimmenTa, ohopMIIeHHOTO 10 ycTaHOBJIeHHOW baHkoM dopme, Hauie)KanuM 00pa3oM 3all0JTHEHHOTO 1
nognucaHHoro Kimentom. 3akpbiTHe cdera udepe3 YAajcHHBIE KaHaIbl OOCIY)XHBAaHHUS OCYHICCTBIISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIAZa B OSJEKTpPOHHOW (opme, moxarBepxaeHHON KimeHntoMm, myrem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuer KinenTa, yka3aHHBIN B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONydeHHs WHPOpMaluM 1Mo BKiIagaM B baxke uepes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsle kaHanmbl o0ciyxuBanus (YcrpoiictBa camooOcmyxuBanusi banka, Cuctemy «Coepbank OHaitey,
«MoOunbHbIN 0ank», Konraktabeiil Lentp banka)» (IIpunoxkenne 1 k YcioBusM 0aHKOBCKOTO 00CITYKUBaHMs),
B PykoBozcTBe mo ucnonb3oBaHuio «MoOunbHoro OaHka» u «PykoBojcTBe mo ucmnonb3oBaHHio «COepOaHK
Omnnaita», pasmemaembix Ha OdunuansHoM caiite banka, B Ilamarke mo Gesonmacnoctu (Ilpunoxenue 2 k
YcioBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIJIMYECKHUE CUETA (OMC)

3.3.1. B pamkax JIbO Knuent umeet npaBo pa3memniats B banke qparomneHHble MeTabl B 00€31MYEHHOM
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BUJC C OTKPHITHEM 00€3JIMYEeHHBIX MeTamnueckux cuetoB (OMC) mis ydera NMpUHAICKAIIETO (PHU3HICCKOMY
Ty 00E3TMYEHHOTO JIParoleHHOr0 MeTajljla B TpaMMax.

3.3.2. Orkpeitne OMC OCyIIEeCTBISETCS HA OCHOBAaHUH JIOTOBOPa 00E3IMYCHHOTO METAIUTMYECKOTO CUeTa
ycTaHoBIeHHOHM bankom ¢opmel. [lonmucanneiii Knuertom u baHkoM J0roBop 00€3IMYECHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHl (TPUXOMHBIM KacCOBBIM opjep/ OaHKOBCKUE opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
MOJTBEPXKIAIOT BHeceHHWe KIMEHTOM JparoleHHBIX MeETaJUIoB, mnpuoOpereHHbIX Kimentom y banka B
o0e3nmuueHHoM Buzie. BHecenne nHa OMC, Bbtaya ¢ OMC Metaia B ciauTKax ((PU3MYECKOro MeTasuia), IepeBol
JIParomeHHBIX MEeTaOB ¢/Ha Apyroit OMC He mpOu3BOIUTCS.

3.3.3. Tlopsimok otkpbiTuss W obciyxkuBanuss OMC  ompenenstorcss  «YCIOBUSAMH — pa3MeEIICHHsI
nOparoneHHsix MetamioB B [IAO CoOepOank», OCHCTBYIOUIMMH Ha JAaTy 3aKIIOYEHHS IOTOBOpA. «Y CIOBHS
pasmeneHus aparoueHHbIXx MetauioB B [IAO Coepbank» pasmemiatorcs Ha OdunmansHom caiite banka B cetn
Wnreprer u B [loppazaenenmsax banka, ocymectsistoniux oneparuu 1o OMC, B JOCTyITHOM /7151 03HAKOMIICHHS
BlazfenbleB MecTe. [Ipu 3aknroueHUM IOroBopa OAMH JK3eMIUIIp YcioBuil mnepenaercs Knmenty mo ero
TpeOOBaHUIO.

3.4, HOMMUHAJIBHBIE CUETA J1JIA 3AYUCJIIEHUSA COUUAJIBHBIX BBIIIVIAT

3.4.1. B pamkax [IbO KimeHT umeer nmpaBo OTKPHIBATh HOMHUHAIBHEIE CUETA JUTA 3aUUCICHIS COITMATbHBIX
BBIIIJIAT JJI1 y4€Ta W COBCPLICHUA onepaunﬁ C IMOCTymaromuMu Ha CYET CyMMaMMu COLMAJIbHBIX BBIILIAT,
NPEeIOCTaBICHHBIX HA coaepkannue beneduuapa, npasa Ha KoTopble npuHaanexat beneduunapy.

3.4.2. OTKpbITHE HOMHHAJIBHOTO CuU€Ta MAJSl 3a4MCICHUS COLMANBHBIX BBHIJIAT OCYIIECTBIIETCS Ha
OCHOBAaHWH [IOTOBOpA CUETa YCTAaHOBJIECHHOHW baHkOM QOpMBI, 3aKiIOYeHHOTO B MojnpasieneHnH baxka, B
COOTBETCTBHU C «Y CIOBUSIMU OTKPBITUSA WU COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCIICHUA
commaibHBIX BEITIAT B [TAO COepOaHky, SBIAIOIINMUCS HEOThEMIIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HomuHanpHBIN cueT JJIA 3a4UCIICHUA COIUAJIbHBIX BBITIIIAT).

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUA COLUAJIbHBIX BBIIJIAT 4YCPE3 VYaaneHHple KaHaJbI
O6CJ'Iy>I(I/IBaHI/I5{ OIepanun: OTKPBITUA CYETA, 3a4MCIICHUS/ CIIMCaHHWs, 3aKpbITHA CUCTa HE COBEPIIANOTCA, 3a
HNCKIFOYCHHUEM onepaunﬁ 110 3a4YUCJICHUIO CYMM aJIMMEHTOB, IIEPEYUCIICHHBIX CO BKJ'IaI[OB/C‘ICTOB.

3.4.4. Tlopsaok OTKPBITUS M OOCITY)KUBAHUS HOMUHAJILHOTO CUETa JUIS 3aUMCIICHUS COLUANBHBIX BBITUIAT
ompejiesieH «YCIOBUSMH OTKpPBITHS W COBEpIICHUS Olepaluid MO0 HOMUHAJIBHOMY CUETy JJsl 3auuCIICHHS
commanbHbIX BBILIAT B [IAO COepbank», NEWCTBYIOIIMMH Ha JATy 3aKJIIOUEHHS JOTOBOpa cdeTa. «YCIOBHA
OTKPBITUSI U COBEPIICHUS ONEpalfii 0 HOMHHAILHOMY CYETY JUIS 3aUMCICHHUS COLMAIbHBIX BhIUIaT B [TAO
CoOepOank» pasmerienbl Ha OduimanbHoMm caiite banka w/wiu B Tlogpasnenenusx baHka, oCyHIeCTBIISIONIMX
ornepanuy No cyeraM (HU3UYECKUX JIMI, B JOCTYIMHOM JJisi O3HaKoMiieHus mecte. [Ipu 3akmodyenuu Jloropopa
0aHkoOBCKOro cueta «HOMHUHANBHBIA cYeT JJIsl 3a4YKCICHUS COIMATBHBIX BBITIAT» «YCJIOBUS OTKPBITHSA U
COBEpIIEHHS ONepanyuii N0 HOMHUHAIBLHOMY CYETy JUIS 3aduclieHHs conuanbHbIX BbIUIaT B [TAO COepbaHk»
nepenaetcs KnueHTy no ero TpeOoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUIYAJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (aPEHIY)
WHIMBUYaIbHEBIN ceiid B coorBercTBHU ¢ «[IpaBuiamu mpeoCcTaBlIeHUs B apeHIy WHIUBHIyalbHBIX ceH(oB
KiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmenieHHeiMH Ha Od¢unmansHoMm caiite baHka.
Wudopmanus o noapasaencHusX, OKa3bIBalONINX JaHHYIO YCIIyTy, pazMmemaercs Ha OdunuanbHoM caiite banka
B cetu MIHTEpHET.

3.5.2. IlpenocraBieHue B apeHAy WHAWBUAYAJIBLHOIO ceiiha OCYIIECTBISAETCS Ha OCHOBAaHUM «Y CIOBHUM
NPEAOCTaBICHUS B apEeHAY MHIUBHIYAIBHOTO ceida» ycTaHOBIEHHON baHkoM (opMbl, HamjexammuM o0pa3oM
3aOTHEHHBIX W monanucaHHbix Kimentom wu  bankoMm, mpu mnpeawsssiernn KimeHTOM TOKyMeHTa,
YIIOCTOBEPSIOIIET0 JTUYHOCTE. B «YclioBusAX npenocTaBiieHus B apeHAy HHAUBHIYAIBHOTO ceiiha» ompenensercs
[onpasnenenue banka, B Xxpanunuiie neHHocTed kotoporo Kimenty npenocraBisercs: HHIMBULYaJIbHbIA celd,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHTHON IIaTHI

3.6. ZEMMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBnenue baHnkom ycinyr neno3utapHOro o0CIIy>KUBaHUS OCYILIECTBISIETCSI B COOTBETCTBUU C
«YchaoBuAMH ~ OCYyHIECTBIIEHUS aemno3utapHoi gesrensHoctH  [IAO  COepbank», pasMmemaeMbIMH —Ha
OdunnanbHoM caiite banka B cetu IHTEepHET.
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3.6.2. B pamkax [IbO Kiument umeer mpaBo oOparuthes B Iloapasnenenue banka, ocyiiecTBisiolee
JIETIO3UTApHOE  OOCITY)KUBAaHUE, JIJISI 3aKiIoueHHs JIemo3uTapHOTO JIoroBOpa M OTKPBITHS CUeTa JIeTo.
Hudopmanus o nojpasaeicHUAX, OKa3bIBAIONIMX JAHHYIO YCIyTy, pasMmeniena Ha OduinansHom caiite banka B
cetu HTEpHeT.

3.6.3. [lemo3uTapHbIi JOrOBOp 3aKitoyaeTcs mocpeAcTBoM mogaun Knmentom B bank 3asBieHus
yCTaHOBICHHOH baHkoMm (opmbl, HamIexamuM 00pa3oM 3armoJHEHHOTO W MHOAmUcaHHoro KiweHToM u
MOJITBEePIKIAIONIET0 prcoequHeHne KineHTa k «YCaoBUAM OCYHICCTBICHUS JAeMo3uTapHoi aesrenproct [TAO
C6epbanky, pu npeabsiBicHUU KIIMEHTOM JTOKYMEHTa, YI0CTOBEPSIOIIETO TUIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yCiayr OCYMIECTBISETCS B COOTBETCTBUU C «YCIOBUSMHU
npenocrapneHuss Opokepckux yeayr [TAO CoepbaHk» U «YCIOBHUSMH OCYIICCTBICHHS JICTIO3UTAPHOU
nestensHOCTH [TAO Chepbanky, pasMmemaeMbpiMy Ha OdurnaasHoM caiite banka B cetn MHTEpHET.

3.7.2. B pamkax JJBO Knument umeer npaBo oOpatutscs B [logpaznenenue banka, ocymectBisromiee
Opokepckoe 00CTyKuBaHKe, AJs 3aKII0UeHus JoroBopa «O mpeaocTaBieHuH OpoKkepckux ycayr». Muadopmanms
0 TOApa3NeNICHUsIX, OKa3bIBAIOLIMX AaHHBIE YCIyrd, pasmemneHa Ha Oc¢unmansHoMm caiite banka B certn
HNurepHer.

3.7.3. [oroeop «O mpeaocTaBiecHUH OPOKEPCKUX YCIIyr» 3aKI0YaeTCs MOCPEACTBOM nofaun KiueHnrom B
bank 3asBnenus ycranoBineHHOH bankom (opwmbl, HaanmexammM o0pa3oM 3alOJHEHHOTO W TOATHCAHHOTO
Knmenrom u monrBepskaaromero npucoeanHenne Kimenra kK «YCIIOBHSM HPENOCTaBICHUS OPOKEPCKUX YCITyT
I[TAO Coepbank» U K «YCJIOBUSIM OCYIIECTBICHUs neno3utapHod aearenbHocTH [TAO CoOepbank», mpH
npeabsBiIcHUU KITMEHTOM TOKyMEHTa, YAOCTOBEPSIOIETO TNIHOCTb.

3.8. OPOPMJIEHHE JOI'OBOPOB CTPAXOBAHUS

3.8.1. B pamkax [JBO KineHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHUS C HMCIMOJB30BAHHEM Y CITyTH
«MoOUITBHBI 0aHK» €O CTPaXxOBBIMH KOMIIAHMSIMH, C KOTOPHIMH y baHKa 3akKifo4eHBl COOTBETCTBYIOIIHE
JOTOBOPHI Ha BBINIOJHEHHWE baHkOM (yHKUUI CTPaxoBOro areHra Wik OQOPMUTH C MCHOIb30BaHHEM CHCTEMbI
«Coepbank OnnaitH» 3asBIIeHUE Ha CTPaXOBaHHUE B paMKax peann3yeMblXx baHKOM CO CTpaxOBBIMH KOMIAHHUSIMU
IIpOrpaMM CTpPaxOBaHHUs, HA OCHOBaHMM KOTOpPOro baHK 3akioyaeT co CTpaxoBOM KOMMAaHHWEH B OTHOIIEHHUH
Knuenrta qoroBop crpaxoBaHusl.

3.8.2. IlepeueHp CTpaxoOBBIX MPOAYKTOB W YCJIOBUS CTpaxoBaHWs, HHpOpMAnus O JIeATEILHOCTH
CTPaxOBBIX KOMIIAHUH, MpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranuszaiuu cTpaxoBoro nena B Poccuiickoit deneparuny», pazmeineHsl Ha OduimaibHoM caiite banka
n/unu B [lonpazaenenusax banka.

3.8.3. IlpaBmia 3axiroueHus] JOTOBOpa CTPAXOBAHUS C HCIIONB30BaHUEM YCIyrd «MOOHIBHBIA OaHKY,
npuem udepe3 Cucremy «CoOepbank OHIaiiH» 3asBICHUI Ha CTPaxOBaHHE B paMKaX peajn3yeMbIX baHkKoMm co
CTPaxOBBIMH KOMITAaHHUSMHU TIPOTPaMM CTpPaxOBaHHS, HA OCHOBaHWU KOTOporo baHK 3akimodaer co cTpaxoBOd
KOMIIaHWeW B oTHouleHuu KimeHTta goroBop crpaxoBaHus, omnpenenensl B Ilopsinke mpenoctaBnenus [TAO
COepOank ycnyr uepe3 YpajaeHHbIE KaHalbl o0cayx)uBanus (YcTpoiicTBa camooOciyxuBanus banka, Cucremy
«Co6epbank Ownnaitny, «MoOunbHeili Oank», Kowrtakteiii Llentp banka) (Ilpunoxkenme 1 x VYciaoBusim
0aHKOBCKOTO 00cTmyXuBaHUA) U B PykoBozacTBe mo ucrnonb3oBanuio «MoOwipHOTO OaHKa», PykoBoicTBe 1o
ucnonb3oBanuto «Coepbank Onnaiiny, pazmemaembpiM Ha OdunmanpHoM caiite banka w/nim B [lonpasnenennn
banka.

3.8.4. JloroBop cTpaxoBaHMs CUNTAETCS 3aKIIOUYCHHBIM C MOMEHTa yIyiaThl KilneHToM cTpaxoBoi mpeMuu
Y BCTYIIAET B CHIIY B MOPSIZIKE, IPELYCMOTPEHHOM CTPaXOBOM KOMIIAaHUEN B YCIOBHSIX CTPAXOBaHUS.

3.8.5. CrpaxoBble TONHCHI W ycJOBUS (TpaBWia) CTPaXxOBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHUEH, ¢ KOTOpod y baHKa 3akitoueHbl COOTBETCTBYIOLIME IOTOBOPHI Ha BBHINOJIHEHHE baHkoM QyHKIMHA
CTPaxoBOI'0 areHTa, MOCJe OIUIATHl CTPaXxOBOM MPEMUM.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULIAM

3.9.1. B pamkax JIBO KnueHT uMeeT mpaBo 3aKiIi0UUTh ¢ baHKOM KpenuTHbIH(bIE) JOTOBOP(BI), B TOM
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ancie ¢ ucnosb3oBanreM Crucremsr «Coepbank Ommaiiny»'®, B memsix dero KiueHT uMeeT npaso:

3.9.1.1. oOparuthcs B bank ¢ 3asBneHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJYYCHHE HOTPEOUTEIIECKOTO
KpeauTa (zajiee — Kpeaur);

3.9.1.2. B cnyyae mpuHATHS BaHKOM IOJIOKUTEIHHOTO PEIICHHS O BO3MOXXHOCTH MPEIOCTABICHHUS
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOrOBOpPa, KOTOPOE IPOU3BOAMTCS ITyTEM HAIMPaBJICHUS
KinentoM B BaHk mpemioxeHusi O 3aKJIIOUEHUM KPEIUTHOTO JIOTOBOpa B Buie MHAMBHIYanbHBIX YCIOBHN
«ITotpeburensckoro kpemuta» (mamee — MYK) B coorBerctBHu ¢ «OOMMME YCIOBUSAMH TPEIOCTABICHIS,
0o0CTyXMBaHMsI W TOTAIICHUS KPEIUTOB Ui (DU3MUYSCKUX JIMIl MO MPOAYKTY [loTpeOMTEeNbCKUil KpeauTy,
omyOnukoBaHHbIMH  Ha OdunmanbHoM caiite banka wu  pasmelieHHBIMA B TonpaszzieicHUsX baHka,
OCYIIECTBISIOIINX OTNEPAIHA KPEIUTOBAHUS (PU3MUYECKHUX JIMII, U TIOCIEAYIONIETO aKIenTa baHkoM Mmomy4YeHHBIX
NYK.

3.9.1.3. mnocne mnoamucanus WYK KimeHT umeeT BO3MOXHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTPOICTBE, @ B TCUCHNH CPOKA ACHCTBUS KPEIMTHOTO JOTOBOPA — HANPABUTH' HA aJpec SMEKTPOHHON MOYTHI,
yKa3bpiBaeMblid KIIMEHTOM Npy HHULMMPOBAHUY TaKOW OIEPALIMH.

3.9.2. TlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoOepbank OHIalH» OCYIIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenust [TIAO COepbank yciayr depe3 YaaJeHHbIE KaHaibl OOCTYKMBaHHSI
(YcrpoiictBa camoobcmyxuBanust banka, Cucrtemy «Coepbank Ommaitn», «MoOmIbHbEI 0aHK», KOHTaKTHBINA
Lentp banka) (Ilpunoxxenne 1 k YcnoBusMm 0aHKOBCKOTO OOCITYKUBaHHSA).

4. BAHKOBCKHE ONEPALINU ITO CYETAM, BKJIIAJJAM U OMC

4.1. KnmmeHT 00s3yeTcs pacropsoKaThCsl  IEHEKHBIMH — CPEICTBAMU, JIParONEHHBIMA — METaIlJIaMH,
HaxonamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUM € 3akoHoaatenbcTBOM Poccuiickoin denepanuu,
OankoBckumu TpaBwiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOIO BKJIaja, JOTOBOPOM OaHKOBCKOI'O CueTa,
norosopoM OMC, 3akntoueHHbIMU B pamkax JbO.

4.2. Knnent o0s3yercs He mpoBoauTth mo Cueram Kaprt/Bxmagam/OMC /Cueram orepanuu, CBsI3aHHBIE C
BCACHHEM HpeZ[HpHHHMaTCHBCKOﬁ JACATCIIBHOCTH.

4.3. bank ocrapnsieT 3a co00i MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENIATh U
U3MEHATh MepedeHb OAHKOBCKUX OMepaluil W (QyHKIHH, KOTOPbIE MOTYT OCYIIECTBISAThCS KIMEHTOM Mo ero
Cueram /Bkianam B baHke, uepe3 YjaleHHbIe KaHAIbl OOCTY)KHMBaHUs, a TAKKE YCTAHABIMBATh JUMHTHI Ha
CYMMBI OTIEpallii, OCYIIECTBIAEMBIX Yepe3 Y JaleHHbIC KaHaJbl 00CITYKUBaHUS.

4.4, KnveHT yBeIOMJICH O TOM, YTO B OTHOLIEHUU HEKOTOPHIX OAaHKOBCKHX OIeEpalyii, OCYIIECTBIISIEMBIX
Knnentom mno cBoum Cueram/Bkiaagam B baHke, MOTryT NpPHUMEHSATBCS OrpaHMYEHHUS, YCTaHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepanny, BHYTPEHHUMH IIPaBWIAMHU H
npouenypamMu baHka w/mim Apyrux OaHKOB, ()MHAHCOBBIX YUPEKACHUN W/WIM TUIATEKHBIX CUCTEM, 4Yepes3
KOTOpBIE TAKUE ONEPALIH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBogoB neHekHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKiIajbl,
oTKphIThIe HAa UMsI Kiinenra B baHke, a Taxke B moramieHie KpeIuToB, BEIaHHBIX baHKoM, IpelycMaTpUBAIOIIUX
IuQQepeHInpoBaHHbIA cIIOcO0 MorameHus, 4epe3 Y JaJeHHbIE KaHajIbl OOCIYKHBAHUS OCYILECTBISIOTCA B
cootBercTBuu ¢ llopsimkom mpenocrasnenus [IAO CoOepOank yciyr dyepe3 Y qajieHHbIE KaHAIbI 0OCTYy >KHBaHUS
(VerpoiictBa camoobciykuBanus banka, Cucremy «CoOepbank Owunaiiti», «MoOWIbHbIH 6aHK», KOHTaKTHBIH
Lentp banka)» (Ilpunoxenne 1 xk YcnoBusM 0aHKOBCKOro oOCIyKHBaHuUs), PykoBOACTBOM O HCIOJIb30BAHHIO
«MobuneHoro Oanka» u «PykoBoicTBoM 1o wucnonb3oBaHHio «COepbank OnnaiiH», pa3MeIlaeMbIMH Ha
OdunmansHom caiite banka u [lamsartkoit mo OGesomacHoctu (IIpunoxkenne 2 Kk YciIoBUSIM OaHKOBCKOTO
00CTyKUBaHUS).

4.6. Omnepanii CHATUS U BHECEHUS HAIMYHBIX JCHEKHBIX CpeAcTB mpoBojsaTcsa o Cuery Kaptei: uepes
ycTpoiictBa camooOciykuBanusi, I[loapasnmenenus banka, depes napyrue (QUHAHCOBBIC YUPSKICHHS H
MpUHAJUIeKAIME UM OaHKOMAaThl, MPUHUMAIOMINE K OOCITYy)KMBaHHIO COOTBETCTBYIOIIYIO OaHKOBCKylo Kapty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBoabl JIEHEXKHBIX CpeAcTB ocymecTBisiIoTes co Cuera Kaprel KimenTa: uepes [loapaznenenus

1® KpesutHble mpoIyKTHhI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEACISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.
o [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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banka, YcrpoiictBa camooOciyxuBanus banka, Crucremy «Coepbank Omnaitay, Yciayry «MoOHIBHBEIN OaHK»,
Konraktaeii Ilentp banka; co Cuera Brimama, Cuera: uepe3 Ilompasmenenus banka, Cucremy «CoOepOaHk
Ownunaitny, Kontaxtusiit Lientp Bauka, YcTpoiicTBa caMo06CTyKHBAHHIS .

4.8. Oneparmun o OMC mnpoBogsatcs uepe3 [loapasaenenus banka, a Takke B YHaJCHHBIX KaHalax
obcyxuBanus (3a uckimodenueM Konrakraoro Llentpa banka).

4.9. OnepanMy 1O MEPEUUCIICHUIO (CIIMCAHHIO) OEHEXKHBIX cpeActB co Cueros/BkianoB Kimenra
OCYIICCTBISIOTCS HWCKIIOYHUTEIIPHO HA OCHOBAaHWHW 3asBIICHUS, TOPYYCHHS H/WIK pacrnopsbkeHus Kiuenra,
oopmileHHOTO TIO YycTaHOBIeHHON bankom ¢opme, moammcanHoro KimieHTOM COOCTBEHHOPYYHO, JHOO
COCTaBJICHHOTO C HCIOJB30BaHUEM crocoboB Maentudukanum u Ayrentudukanun, onpeaeneHasx b0, ecion
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK W oOciyxuBanue neberoBor kapThl [TAO CoOepbank. Kiment
nopydaeT baHKy COCTaBISATh W TOIIUCHIBATH PACUYCTHHIC JOKYMEHTHI, HEOOXOIUMBIC JIsi OCYIIECTBICHUS
orepanuii Mo NepevrcIICHUI0 TEHEXKHBIX cpelicTB co CueTa/BKIIajia, HA OCHOBaHUH YKa3aHHBIX JOKYMCHTOB.

Onepauust  3akpbiTist  Bkmaga/Cuera™ Kimenta uepes VYianeHHele KaHambl 0OCIyXHMBaHHS (32
uckmoueHneM KontaktHoro llentpa banka) ocymiecTBisercs Ha OCHOBaHMM pacrnopsbkeHust Knumenra Ha
3akpeITHe BKianga/Cyera, odopmieHHOro depe3 YHajeHHblE KaHAINBl OOCTYXHBaHHUS (32 HWCKIIOYCHHUEM
KonraktHoro llentpa banka) ¢ mpumenenmem cpenctB Hpentudmkamumn un AyreHtudukanuu Kimenra,
onpeneneHubx JbO. B pacnopsbkennn ykaspiBaeTcs MHPOpMaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenrta ams mepeuncienns octaTka JEHEXHbIX CPEACTB C 3aKpbiBaeMoro Bkiana/Cuere (mpu
ux Hanumaum). Pacropsbkerne Ha 3akpeiTre BKIaaa/Cyera, IPOTOKOI MPOBEACHUS OTIepaIliii B COOTBETCTBYIOIICH
aBTOMAaTH3UPOBaHHOH cucTteMe baHka, moaTBepXIaromuii KoppekTHyo MneHTndukanmo 1 AyTeHTUPHKALINIO
Knuenra n COBCPIICHHUE OII€pallii B CUCTEMC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKIAIOMIUMHA BOJICU3BABICHUC
KmnenTa o 3akpeiTin Briaga/Cyera.

4.10.1lpu mpoBepenun onepanuid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHaIbl OOCITYKHBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «COepbank Ownaita», «MoOwibHbIH O0ank», KontakTHbIN LleHTp
banka) mpumensirorcst Tapudsr, neiictByroniie Ha MOMeHT 00paboTku onepannu barkoM. B cirydae mpoBeneHus
olepaluy B BAJIIOTE, OTJIMYHON OT BaroThl Cyera, baHK MpoOM3BOANUT KOHBEPCHUIO CYMMBI OIEpAalMU MO KypCy
baHnka, feiicTByroIIeMy Ha MOMEHT 00pa0oTKH onepaiu baHnkoM.

4.11.1pu mocrymnennn Ha CueT/BKiaj B OE3HAIMYHOM TOPAAKE JTHOO TyTeM BHECEHHS HaTMYHBIX
JCHEeXHBIX CPEICTB CYMM B BajiOTe, OTAMYHOH OT BamoThl Cuera, baHk NpPOM3BOAUT KOHBEPCHIO
MOCTYNUBIICH/BHECEHHOH CyMMBI o Kypcy baHka, meiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparyu
3a4YHCIICHUS IEHEKHBIX CPE/ICTB.

4.12.TlpoBenieHre omepanuii ¢ HCHONB30BaHMEM KapTel dYepe3 ycTpoHCTBa caMOOOCTY)KHMBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY>KMBAaHHS, MOXET OBITh OIPaHHUYEHO B
OaHKOMarax Apyrux OAHKOB.

4.13.0neparuu ¢ wmcronb3oBaHueM KapTel depe3 VYmajeHHbIE KaHAIbI OOCITY)KUBAaHUS CTaHOBSTCS
JIOCTYTIHBI 711 X TipoBeeHust KimeHToM He mo3jaHee pabodero IHs, clieayronlero 3a nHeM 3akimrouenus b0,
u60 3a nHeM Beinaun Knuenty Kaptel, B citydae ecnu KnneHT nosnyuaer ee nocie 3axitodenus J150.

4.14 TlpenocraBienue ycayr, npenycMorpeHHbIX JBO, ocymiecTBisieTcss TONBKO B ciy4yae YCIHEIIHOM
Wnentuduxanym n Ayrenruduxarym Knuenra.

4.15.T1pu npepocraBnennu ycuyr B pamkax 16O Unentudukanns Knnenra baHkoM ocyIiecTBIisieTcst:

— 1pu nposeaeHuM onepanuu yepes llogpasnenenus banka - Ha OCHOBAHMM INIPEABSIBICHHON
Kimentom KapTel n/nnm Ha OCHOBaHHMM JOKYMEHTA, YAOCTOBEPSIONIEro JIMYHOCTh KilneHra,
w/mnmn  buomerpuyeckux  NepcoHaNbHBIX  JaHHBIX  Knmenra; Kiment — cumraercs
WICHTH(GHUIMPOBAHHBIM B Cllydae COOTBETCTBUS MH(MOpMAIMK, HaHECEHHOW/3amrcaHHOH Ha
Kapry (MarautHyto nonocy Kaptel, B Mukponpoueccop Kaptsl, nmuneByto cropony Kaprtsr),
W/WIIM COOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOIIETO JHYHOCTh, MH(OPMAaLUH,
conepikareiics B base nanubix baHka, W/Wiu Ha OCHOBAaHHM OTBETa OT aBTOMATHU3UPOBAHHOM
cucteMbl banka o cTemeHn cxokecTH bromeTpudeckux MepcoHANbHBIX NaHHBIX KimeHnrta c
buomeTrprueckumy nepcoHalIbHBIMU JAaHHBIMH, UMEIOIIMMUCS B baze nanHbIx baHka;

18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIbHBIX BBIIJIAT.
19 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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nmpu TpoBemeHnn omepanuid udeped Cucremy «CoOepbank OmmaitH» - Ha OCHOBAaHHH
BBEJIEHHOTO Jloruna (Unentudukaropa TOJIE30BATENS); Knuent CUUTaETCs
UACHTU(OUIIMPOBAHHBIM B ciy4ae cooTBeTcTBUs JlormHa (MneHTH(HKAaTOpa MOIB30BATENs),
BBeneHHoro Kimentom B Cucremy «CoOepbank Owunaita», Jloruny (Maentudukaropy
TOJTB30BaTEIs ), comepkamuMes B baze manubix baHka;

IIPU TIPOBEACHUM OIepanuii depe3 Y cTpoicTBa caMooOcTyKuBanus baHka - Ha OCHOBaHHH
npenbsBienHoi Kimmenrom Kaprtel u/mnu buomeTpruecknux mepcoHaNbHBIX TaHHBIX KineHTa;
Kmuent cuwrtaercs waeHTH(QUIMPOBAaHHBIM B CIlydae COOTBETCTBHS HH(pOpManuy,
HAaHECEHHOI/3aMCaHHol Ha MarHuTHYR monocy KapTel minm B Mukpomporeccop KapTsl,
uHpopMaIK, copepkameiics B base maHHeix baHka W/WiM Ha OCHOBaHWU OTBETa OT
aBTOMAaTU3UPOBAHHOM CHUCTEMBI baHka O CTEeNeHH CX0XKEeCTH buoMeTpuuecKux mepcoHalIbHbBIX
maHHbIX KimenTta ¢ buoMerpryeckuMu MEepCOHANBHBIMA JaHHBIMH, UMeromuMmucs B basze
JTaHHBIX baHka;

B KonraktHoM Llentpe banka - Ha ocHoBanuu Homepa Kaptel/gacti Homepa Kaptel u/uiu mo
¢amunmn, uMeHH, otdecTBy (mpu ero Hamwumu) Knmenrta (mpum oOpamennmn Knmenrta B
Konraktaeni lLleHTp banka), Ha OCHOBaHMHM HOMepa MOOWIBHOTO Tenedona KimeHra,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA 0aHK», 1 UMEHH M OoT4decTBa (MIPU €ro HaUYWH)
Kimenra (mpu ocymiectBieHnr baHKOM HCXOmAIIero TeiaeOHHOTO 3BOHKA); WH(OpMAIIHS,
NoJy4yeHHass B pesyinpTare VaeHTudukauumy, IODKHA COOTBETCTBOBaTh HH(pOpMaLuy,
conepxkaiueiics B baze nannsix banka;

B «MoOWIbHOM OaHKE» — Ha OCHOBAaHHMHM HOMEpa MOOWIIBHOTO Telie(hOHa, COJIEPIKaIIerocs B
COO0OIIEeHUH, TTOTydeHHOM «MOOMIHHBIM OaHKOMY.

4.16.1Tpu npenocraBnenuu ycayr B pamMkax 1bO Ayrentudukanus Knuenra bankom ocymiecteusiercs:

nmpu nposeneHuu onepauuu 4epe3 Ilogpaspenenus baHka - Ha OCHOBAaHMM BBOJA
npaBuibHoro [IMH w/nnu Ha OCHOBaHUM MOJIOKHUTEIHHOTO OTBETA OT aBTOMATH3WPOBAHHOM
cucteMbl baHka o cremeHu cxokecTd buomerpuueckux nmepcoHanbHBIX AaHHBIX KimeHTa c
BuomerpuyeckuMu mepcoOHaNBHBIME JTaHHBIMU, UMetouMucs B base manubix banka, w/mnm
Ha OCHOBaHUM JIOKYMEHTA, YAOCTOBEPSIONIET0 JIMYHOCTh KiMeHTa w/uium myTeM BBoja
Knunenrom Ha TepmuHane/MoOMIEHOM paboueM MecTe paboTHHKAa baHka Koaa, Mmoryd4eHHOro
B SMS-coobmennn ¢ Homepa 900 Ha Homep MoOmiIbHOrO Ttenedona Kimenrta. Bank
HampaBisier ¢ Homepa 900 koxg B SMS-cooOmieHMr Ha HOMEp MOOWIBHOTO TenedoHa
Knunenra, nmonkmroueHHblt k Ycmyre «MooOunbnbiii bank». B ciyuae, ecnn y Kimenta He
nofkimoueHa Yciayra «MoOuiabHbIM baHk» - KoJ HampaBisieTcsi HA HOMEpP MOOHJIBHOIO
TenedoHa, yKa3aHHBIM B 3asBIICHUM Ha OAaHKOBCKOE OOCIIYy)KMBaHWE WM B 3asBICHHUU 00
n3MeHeHuu nHpopmanuu o Knuenre;

npu mnposeneHuu onepauuii uyepe3 Cucremy «COepbank OmiaiiH» - Ha OCHOBaHUH
[MocrostHHOTO Mapois w/umu OJHOPa30BBIX MAapOJied W/MiIN Ha OCHOBAHWU TIOJIOKUTEIHHOTO
OTBETa OT ABTOMATH3UPOBAHHOM CHUCTEMbI baHKa O CTENEHM CXO0XKECTH bHuoMeTpHuYecKHux
MEpPCOHANBHBIX JaHHbIX Kimenta ¢ buoMeTpuueckMMM MEpPCOHAIBHBIMHA —JaHHBIMH,
nMeromumucs B basze manaeix banka,

NpY TIPOBEICHUH Olepaluii yepe3 YcrpoiictBa camooOciyxuBaHus baHka - HA OCHOBaHUH
BBoAa mpaBwibHOTO [IMH wW/mnm H©Ha OCHOBaHWM TOJOXHUTEIHHOTO OTBETAa  OT
aBTOMATHU3UPOBAHHOW CHCTEMBI baHKka 0 CTEIEHU CX0XKeCTH bHOMETpHUYeCKHX TIepCOHATBHBIX
nmaHHbIX KimeHTa ¢ BuoMeTpuyeckuMHU MEepCOHAILHBIMUA JIaHHBIMH, UMEroImuMucs B basze
nanaelx banka, w/umu mytem BBoga KimeHTom B YcTpolicTBe camoobciykuBaHus baHka
KOJa, TMOIYy4eHHOTOo B SMS-coobOmenun ¢ HoMepa 900 Ha HOMEp MOOMIBEHOTO TenedoHa
KinenTa. bank nHanpasiser ¢ Homepa 900 kox B SMS-co001ieHHH Ha HOMEP MOOHIBHOTO
tenedona Kiuenra, moakimodeHHbI K Ycinyre «MoOwibHbI bank». B ciydae, ecnmu y
Kimenta He moakimoueHa Ycimyra «MoOwibHBIM baHk» - kKom HampaBisieTcs Ha HOMEpP
MOOMJIBHOTO Teje(oHa, yKa3aHHBIM B 3asBIIEHHH Ha OAHKOBCKOE OOCIY)KMBaHHWE WJIU B
3asiBiieHnu 00 u3MeHeHnr nHdopmanuu o Kiuenre;

B KonrtaktHom llentpe banka — Ha ocHOBaHMM NpaBWiIbHOH KoHTponbHOH HH(OpMau
KimenTa, Koma kimmeHTa w/Wiu OTBETOB Ha BONPOCHI O MEPCOHANBHBIX NaHHBIX KiweHra,
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cojepxkanmuxcsi B base ngaHHbIX baHka W/WiM Ha OCHOBAaHHHU IIOJIOKUTEIHHOTO OTBETA OT
aBTOMATH3UPOBAHHON cHcTeMBI baHka 0 cTeneHu cxoxxecTn bruoMeTpuiecknx nepCcoHaTbHBIX
nanueix Knuenta ¢ buomerpuyeckuMu MEpPCOHANBHBIMHU JTaHHBIMHU, MMeEOImUMHCS B baze
JTaHHBIX baHka;

— B «MoOunsHOM OaHKe» — Ha OCHOBAaHWH HOMEpa MOOMJILHOTO TeinedoHa, comepKamierocs B
COO00IIIeHNH, TTOTyYeHHOM «MOOMIHHBIM OaHKOM.

4.17.00pabotka bankom bBuoMmMeTpuuyecKkMX MEpCOHANBHBIX JaHHBIX 0pu VaeHTHQUKaIUK U
Ayrentudukanuu KnreHTa BaHKOM OCYIIECTBISIETCS TOJNBKO NMpH Hanuuuk y banka cornacus KiweHnta Ha
00paboTky ero brnomerpuueckux INepCcOHANBHBIX TAHHBIX B INHMCBMEHHOW (opMe, a TakkKe INPH HATUIAU
TEXHUYECKOH BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, 4YTO MPUMEHseMbIe IPU COBEPILIEHNUHU orepaunii B pamkax 15O MeToabl
Unentnduxaunu u AyreHTU(UKAUN SBISIOTCA OCTATOUYHBIMU M HaJUIEXKALMM 00pa3oM MOATBEPKIAI0T IpaBa
banka Ha npoBeneHue onepanuii u npegocrasieHue nHGopmanmu no Cueram, Bkiagam, OMC KnuenTa.

4.19.baHk UMeeT MpaBo OTKa3aTh B MPOBEICHUH OTICPAIlUH W MPeaocTaBieHur nHpopmaluu o Cueram,
Bkiagam, OMC Knmenra B cinydae ecnu Knuent He Unentudunuposad 1 He AyTeHTH(QHUIMPOBAH B TOPSJKE,
NPEyCMOTPEHHBIM Y CIIOBUSMH OaHKOBCKOTO OOCITY)KHUBAHHsS, a TaKXKe €ClIM CyMMa PacXoJHOTO JMMUTA IO
Kapre wmm octaTtka 1o BKJIany HEIOCTATOYHA IJIs TIPOBEJACHHUS ONEpalldd M CIHCAHHS KOMECCHH,
npeaycMoTpeHHbIx Tapudamu.

4.20. JlokyMeHTaNbHEIM TOATBEpXKACHUEM (hakTa coBepmieHus] KIMEeHTOM oreparuu sIBISIETCS TPOTOKOI
MPOBEJICHUS OMNepalliii B COOTBETCTBYIOUIEH aBTOMATU3MPOBAHHON cucTteMe baHka, NOATBEPKAAOIIUN
KoppekTHyto Unentndukanuio u Ayrentudukanuio KireHTa u coBepliieHre onepanni B CUCTEME.

4.21.baHk WMeeT MpaBo TPeOOBATh MPENBIBICHUS TOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh, B CIyYasX,
YCTaHOBJICHHBIX BHYTpI/I6aHKOBCKI/IMI/I ImpaBujIaMH, a TAaKXXC IPpU BO3HUKHOBCHUH COMHEHHUH B IIPaBOMEPHOCTHU
ucnoab3oBaHus Kaprel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIOCOOBI W CpeAcTBa oOecmedeHus: WH()OPMAIMOHHON O€30TacHOCTH,
UCIoyb3yeMble npu noaxiarodeHuu Kiuenrta k ycnyram banka, nmepenaye Knnenty CpeacTB nocTyna v npu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMM JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIOBHSIX OaHKOBCKOI'O
O6CHy)KI/IBaHI/I)I " MpEAHA3HAYCHHBIM JId YAAJICHHOI'O O6CHy)KI/IBaHI/I$1 KJ’H/IGHTEI, JOCTAaTO4YHbI 1A 3alllUThI OT
HECaHKLIMOHUPOBAHHOTO AOCTYIA K IEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Knuenta B atux Cucremax,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJJIMHHOCTH QHGKTpOHHBIX JOKYMCHTOB.

4.23.KnueHt 00s3aH oOecrieynTh 0e30MacHOe, HCKIIIYarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpeacTB [0CTymNa, NPEAyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCTY)XKMBaHHs, HE NepeaaBaTh
CpenctBa goctymna TpeTbuM IunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaprel, a Takke B citydae
BO3HHKHOBEHHUSI PHCKa HE3aKOHHOTO HMCIoJb30BaHust Cpeacts noctyna win Kaptel, KineHT 00s13aH HeMeIeHHO
yBeTOMUTH 00 3ToM baHk uepe3 nocrymnaeie kanaibl (Ilogpaznenenue banka, Kontaktasrii Llenatp banka).

4.24. KimeHT MOXeT opopMuTh B baHke mopydeHne Ha NepHOIUYECKOe MTEPEUNCICHUE ICHEKHBIX CPE/ICTB
co cBoux CueToB/BKJIaJIOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS TIPH HAJTMYHH JOCTATOUHBIX JIEHEKHBIX CPEJICTB
Ha Cuere (B mpenenax pacxognoro numurta o Cuery KapTel), kK KOTOpoMy 0QOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUS 0hOPMIICHHOTO MTOPYYCHHSI.

4.25.baHK He HeceT OTBETCTBEHHOCTH 3a omuOku KiueHTa wiam nyOimpoBaHue Kakoro-muOO W3 JaHHBIX
UM TIOpYYCHHH WM pacnopsbKeHud. B ciydasx He0OOCHOBAaHHOTO WM OIIMOOYHOTO mMepeuncieHus Kimenrom
JICHESKHBIX CPEICTB IoNydaTensiM KIMEHT caMOCTOSTENBHO YperyJIHpyeT BOIPOC BO3BpaTa CpEICTB C HX
MOJTY4aTeIIMU.

4.26.TTopyuyenus: Kimenta na IlepeBon neHexHbix cpenctB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3gHee crexymoomero padodero IHS Tocie AaThl OopOpPMIICHHS TOPYYEHHMs, €CIM HMHOW CpOK
WCIIOJIHEHHA HE yKa3aH B OPYYEHHH.

3auncienne OeHEeXHBIX cpencTB Ha (Cyera modydarenei Mpy MPOBEISHUH OMepanuii B3HOCA HAIWYHBIX,
nepeBoga Mmexay Cueramn Kimenta depe3 YpganmeHHble KaHambl OOCITy:KMBaHUS baHKa OCYIIECTBISETCS HE
NO3/IHEE CIEAYIOIEro pabouero JHs 3a JHEM COBEPIICHUS OIepalyy.

4.27.1natexxn M TEpeBOJbI, TOCTyHaome Ha uMs KiMeHTa W3 JAPYrHX KpEJAWTHBIX OpraHu3alluy,
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3auncnsoTces bankoM Ha coorBercTByrommui Cuet/Briaan KineHTa He mo3Hee CIEAYIONMIETo pabodero IHs MoCye
JTHST 3a9HUCIICHUS COOTBETCTBYIOIIEH CYMMBI ICHE)KHBIX CPEICTB Ha cueT baHka, eciii WHbIE CPOKH 3aUNCIICHUS HE
MIPETyCMOTPEHBI IOTOBOPOM O 3aYMCIICHUU JICHSKHBIX cpelicTB Ha Cuera/BKiIaabl (PU3MUYECKUX JIUIL IO PeecTpaM
OT TPETHUX JIUII.

4.28.Ilnatexn ¥ MepeBOAbl B MHOCTpPaHHBIX BaiaroTax co Cueror/BkianoB Kiuenra B banke na Cuera
TPETBUX JIMIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoir ®Pepepammu wim 3a e
MpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM IMpa3HUYHBIX M Hepabouux nHeil B Poccuiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOW TPOWUCXOAUT KIMPUHT W/WIM 3aYHCICHHE [EHEKHBIX CPEICTB B COOTBETCTBYIOIIEH
WHOCTPaHHOW BaJIIOTE.

4.29.KnueHT yBEJOMJICH O TOM, YTO B CIy4yasiX, YCTAaHOBJICHHBIX 3aKOHOJATCIHLHBIMU M HOPMATHBHBIMH
aKkTaMu, baHk 00s3aH OCYIIECTBIISITh CIIUCAHUE JICHSKHBIX cpeAcTB co CueToB/BkianoB Kinenra 60e3 kKakux-Imoo
MOpy4eHUM ninu pacnopsbkenuit Knuenra.

4.30.bank nmeet mpaBo 3anpaimmBaTh y KireHTa JOKyMEHTHl U HHYIO WH(POPMALUIO, HEOOXOJUMYIO JUIS
OCYIIIECTBJIEHHSI BaJIOTHOTO KOHTPOJS B COOTBETCTBUM C 3aKOHOoJaTenbcTBOM Poccuiickoit ®eneparuu. Kivenrt
00s13aH MPeJoCTaBIATh baHKY KaK areHTy BaJIIOTHOIO KOHTPOJISI BCE HEOOXOAUMBIE JOKYMEHTH U MH(OpMAaLUIO
00 ocymectBiaernn omepanmnid o Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOAATENBCTBOM Poccuiickoint
®denepauuu CpoKH.

4.31.bank wWMeeT TpaBo 3ampamuBarh y KimeHTa MOMONHWATENBbHYI0 WH(GOPMAIMIO U JOKYMEHTHI 00
omepauusix C ACHEKHBIMH CPEICTBaMH, a TaKkxke HH()OpMAIMI0O M JOKYMEHTBHI, IO3BOJIIOLINE YCTAaHOBHUTH
BBITOJI0TIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAATeNLCTBOM Poccuiickoit denepannu.

4.32.baHK UMeeT NMPaBoO HEe MCIIONHATH opy4eHue KireHra B ciiyuae 0OHapy>KeHUs OMTHOKH, JOMyIIEHHON
KiueHTOM TNpH yKa3aHWM IUIATEXKHBIX PEKBU3UTOB, HE TPENOCTABICHUS MM TpeaocTaBieHus KimeHToMm
HETIOJHOTO KOMIUICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cllydae HPOTHUBOPEYMS OIICPAIUN
3akoHOaTeNIbeTBY Poccuiickoii denepanyu, 0aHKOBCKUM TpaBUjiaM U ycioBusM JloroBopa.

4.33.baHK MMeeT MpaBO OTKa3aTh B BBIIOJHEHUH pacropspkeHus KIMeHTa o COBEpIICHUH OIepariy, 110
KOTOPOH HE MpeaoCTaBIeHbl HHPOPMAIKsI U JOKYMEHTHI 10 3arnpocy banka, mpexycMmorpennbsie denepanbHbIM
3akoHOM OT 07.08.2001r. Ne 115-03 «O mpoTuBOAEHCTBUY JeTanu3aiy (OTMBIBAHHIO) JOXOJIOB, MOTYYEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax [BO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH mostydarh Beimucku w/minu CripaBku
(BHIIBI CITPABOK, JIOCTYITHBIX JUIS 3aKa3a, onpenenstorcs bankoM u pa3meniatorcs Ha OdunmanbHoM calite banka
u\wn B [loapasnenenusx banka).

5.2. KimeHT cornamaercsi ¢ TeM, 4TO OH JIOJDKEH 3apaHee yTOYHWTh, MPUHHUMAeETCs Jin Beimucka u/mim
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIMIIOM/OpraHOM/OpraHu3alyed, Kylna OH
HaMmepeBaeTcsi e€ IMpenocTaBUTh, T.K. Beimucku u CrpaBku, odopmiieHHble BaHKOM B BHIE 3JIEKTPOHHOIO
JOKYMEHTa, C OJJEKTPOHHBIM M300pakeHHMEeM TMe4aTd W noanucu pabotHuka banka Ha CropaBkax, He
npeHa3HAYeHBI JIJIS IPEJOCTABIICHHS TPETHUM JIUIIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMI/OPTaHOB/OpraHu3aluii B mpuemMe Brimucok
w/mmm  CrpaBoK, OQOPMIICHHBIX B TOPSAAKE, NPEILyCMOTPEHHOM IIyHKTOM 5.5 VYcinoBuii OGaHKOBCKOTO
00CITy)KUBaHMSL.

2
5.4. Broinucku/CripaBKy MPeI0CTaBISIOTCS 0 Kiuenty o Cueram/onepanusam B 1r000M TeppuTopHaibHOM
OaHke.

5.5. Kinuent wmoxer mnomyuuts Breimucky/CrpaBky mnpu yciioBud ycrnemHod Wpentndukanym wu
Ayrenrudpukanuu Kinenra:

5.5.1. obparuBmcy B Iloapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM wLeHTpe
banka/na OduumnansHoM caiite banka, 1nbo HanpasuB nuckMo B bank ¢ ucnonbp3oBannem Cucrembl «COepOaHk
Omnnaiin»/agpeca 3JeKTpoHHON mouThl banka, ykazanHoro Ha OduimansHom caiite banka. Brimucka/CripaBka

10 [Ipy HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
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BblaeTcs1/Hanpasisiercs KIHMeHTy 1Mo ero yKeJlaH!ui OJHUM U3 CCIYIOIINX croco6oB:

- B BHJE DJIEKTPOHHOIO JOKYMEHTa IO ajpecy 3JIeKTpoHHOH noutel Kiuenra, ykazanHomy KimeHToM B
3asgBJICHUHN yCTaHOBIeHHOU bankom ¢opmel (3asBieHre Ha 6aHKOBCKOE 00CTy)KuBaHKe/3asiBICHHE HA U3MEHEHUE
uHpopmaruu o Knuenre, nHoe 3asiBieHue, ycraHoBieHHOH bankom ¢opmel, opopmiennoe Kimentom B pamkax
JABO). Bemucka/CripaBka He comep kKuT H300pakeHue rmeuaTh banka u moanucu paboTHruka banka;

- Ha OymakHOM Hocutene npu judHoi sBke Kmmenrta B Ilompasmenenwme bamka. CrpaBka COAEpKHT OTTHCK
nevat/mTamna banka u monnuch pabotHuka banka. Beimmcka He COAEPKUT OTTHUCK MevaTw/mTamna baHka u
MOANHCH paboTHHKA bamnka;

- Ha OyMa)KHOM HOCHTeNe 10 oyToBoMy aapecy KnmenTa, ykazanHoMmy KiueHToM B 3asiBJICHUU YCTaHOBJICHHOM
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOe 0OcTykuBaHUe/3asBlIeHHEe Ha n3MeHeHne nHdopmanuu o Kimenre,
WHOE 3asBlIeHHe, ycTaHOBIeHHOH bankom ¢opmel, odopminennoe Knnentom B pamkax JBO). CnpaBka comepxut
OTTHCK IevaTw/mtamina banka u moanuck paboTHuka banka. Brimucka He CONEpXHUT OTTHCK IedyaTH/IITaMIIa
Bbanka u monnuce pabotHuka banka.

5.5.2. BOCHOJB30BaBIINCE ABTOMATU3MPOBAHHOW yciayrod mno ¢opmupoBaHuio Bremmcox/CnpaBok B
Cucreme «C6epGank Onmaiia»?2. Beirmcka/CripaBka oGOpMILSIETCS B BHIE ICKTPOHHOTO nmokymeHTa. CripaBka
COIEP)KUT M300paenHne medaTd banka u moamucy paGothnka banka®. BhImicka He CONEPKHT H300paKeHHe
nevatn banka u nognucu paborHuka banka.

KimenT camocTosiTenhHO COBepIIaeT ACUCTBHUS MO coxpaHeHHuro/pacriedatke Brmmmckn/CrnpaBku 3 CHCTEMBI
«Coepbank OHaitHy.

5.5.3. BOCHOB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcox/CnpaBok B
VerpoiicTBax camooGcnyxuBanus banka®. KimmeHt Moxer pacredarats Beimucky/CrpaBKy Ha OGyMakHOM
Hocutene. Beimucka/CripaBka He COIEPKUT H300pakeHre iedyatu banka u monmucu paboTHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJICKAIIEE UCIIOJTHEHUE CBOUX 00s13aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbeTBoM Poccuiickoit denepanuu u ycnosusimu JbO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe ANIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HHKILUE 10 HE 3aBUCSIIUM OT baHka mpuyrHaM M MOBIIEKIIHE 38 COOOH HECBOEBPEMEHHOE MOJYYCHUE HIIH
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CrnipaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHUUYECKHX cOOeB (OTKIIOUEHHE/TIOBPEKACHUE IIEKTPOITUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOro 0OecTeYeHus MPOIIECCUHTOBOTO 1IeHTpa 1 ba3el naHHbIX baHka, TexHUueckue
cOOM B MJIATEeXHBIX CHCTEMax), & TaKKE€ B WHBIX CUTYallMsX, HAXOMSAIIMXCS BHE cdepbl KOHTpois banka,
NOBJIEKIINX 3a co0oi HeBbnoiHeHue bankom ycnosuit JIBO n/unu noroBopos, 3akmouyaeMbix B pamkax JHbO.
bank He Hecer oTBeTcTBEeHHOCTH 3a uckaxkeHne OrtueroB mno Kapre/ Bemmcox/CrnpaBok —uiau
HECaHKI[MOHUPOBAHHBIA OCTYN K HUM TPEThUX JIMIl MpH Mepeaade mo cetu VHTepHeT Ha ajpec 3eKTPOHHOU
noutbl KiueHTta, yka3aHHBI B 3asBI€HUM ycTaHOBIeHHOH bankom ¢opmbl (3asBineHrne Ha OaHKOBCKOE
oOnyxuBaHue/3asBieHne o0 u3MeHeHHH uHpopmaiu o Kimenrte, uHoe 3asBieHHE, yCTaHOBICHHOM bankom
tdopwmbl, opopmnennoe Kimmentom B pamkax [150).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmamms o Cuerax Kimenra, Kapre,
KonTtpounbshoii napopmariu Kinuenra, Jlorune (Maentudukarope momb3osaress), napoisix Cucrembr «CoepbaHk
Onmnaiiny», Koge knnenTa uinu npoBeieHHBIX KIIHMEeHTOM onepanuysax cTaHeT U3BECTHON MHBIM JIMLIAM B pe3yjIbTaTe
NPOCTYIIMBAHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS HX UCTIONIb30BaHHS.

6.4. bank He HeceT OTBeTCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTpompHoit
uadopmanmu Knuenra, Jlornne (Mnentudukarope nomnpzoBarens), napossix Cucremsl «CoepOank OHaitny,
Kone xnmeHTa cTaHeT W3BECTHOW WHBIM JIMIAM B pe3yJibTaTe HEJ0OPOCOBECTHOrO BbIMONHEHHMS KimeHTom
YCIIOBHI HX XPaHEHUS U UCIOJIb30BaHUS.

21 o
IIpu HaMUUMM TEXHUYECKON BO3MOXKHOCTH.
IIpy HanMUUKU TEXHUYECKOM BO3MOKHOCTH.
IIpu HaMUUKUM TEXHUYECKON BO3MOXKHOCTH.
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[Ipu HanMUUMKU TEXHUYECKON BO3MOKHOCTH.
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6.5. bank He HeceT OTBETCTBEHHOCTH 3a IIOCICACTBUS HCHOJHCHHS MOPYYCHHH, BBIIAHHBIX
HEYIIOJJHOMOYEHHBIMH JMLAMH, U B TE€X CIy4dasX, KOTJa C HUCIOJIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBunamu U JIbO mponenyp bank He Mor ycTaHOBUTH (hakTa BHIJAYU PACIOPSDKEHHUS] HEYHOJTHOMOYEHHBIMH
JUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHEHUE WM HEHAJUIe)KAIlee WCIIONHEHHE CBOUX
obszatenscTB mo JIBO B chydae, ecnu Hajuiexaniee WCIONHEHHE OKA3aloCh HEBO3MOXHBIM BCIICIICTBHE
00CTOSITETLCTB HEMIPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYANHBIX M HENPEJOTBPATUMBIX MPH JaHHBIX YCIOBHSIX
00CTOATEILCTB (Maslee — OOCTOSATENBCTBA HETPEOAOTMMON cHilbl). K TakuM 0OCTOSATEILCTBAM OTHOCATCS, B
YaCTHOCTH, TIOXKaphl, CTUXWIHBIE OencTBus (3eMIIeTpsiCeHHe, HAaBOIHEHHWE, yparaH), MaccOBBIE 3a0OIIeBaHUS
(3mmaemun), 3a0aCTOBKH, BOCHHBIC JCWCTBUS, TEPPOPUCTHUYCCKUE AKThI, JIUBEPCHH, OTPAHUYCHUS IEPEBO30K,
3aMpeTUTeIbHbIE MEPhl TOCYAAapCTB, 3allpeT TOPrOBBIX OINEpallvif, B TOM YHUCJIEC C OTACIBHBIMH CTpaHAMH,
BCJICJICTBUE MPUHATHUS MEXKYHAPOIHBIX CAaHKIMNA U JPYTHE, HEe 3aBUCSIIUE OT BOJIM CTOPOH O0CTOSITEIBCTRA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a JICHCTBUTEIHLHOCTh YCJIOBHM JIOTOBOPOB CTPAXOBaHUS W MPABHII
CTpaxOBaHUs, Pa3pabOTaHHBIX CTPAXOBBIMH KOMITAHUSMH, a TAKXKE 32 COOTBETCTBUE UX YCJIOBUH TpeOOBaHUSIM
3akoHojiaTenbcTBa Poccuiickoit ®@enepannu. baHk He BBINJIAYMBAET CTPaxoOBOE BO3MEIIEHHE IO JOTOBOpaM
CTPaxOBaHUS B CIIydae HACTYIUICHHS CTPAXOBOTO CITydasl.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HeBbnonHeHuss Kiuentom ycnoswuii J[BO.

6.9. OtBercrBeHHOCTh banka mepen KimeHToMmM orpaHuumBaeTcs AOKYMEHTAIbHO IOATBEPKICHHBIM
peabHBIM yIIepOOM, BO3HUKIINM y KiieHTa B pe3yipTare HepaBOMEPHBIX ASHCTBUH min Oe3mericTBus baHka,
JEMCTBYIONIET0 MpeHaMEPEHHO MM ¢ rpy0oil HeocTopokHocThio. Hu mpu kakux oOctositenbcTBax bank He
HEeceT OTBETCTBEHHOCTH mepes KimeHToMm 3a Kakue-mubo KOCBEHHBIE, MOOOYHBIE WM CIyYailHble YOBITKH HIIH
ymepd (B TOM dUHCIE YNyMIEHHYIO BHITOAY), AaKe B clydae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHSI TAKUX YOBITKOB HJIU yIIEpOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE Olepanuu, npooaumbie B Iloapasnmenenusx banka, uepes
VYcerpoiictBa camooOcmyxuBanusi, Cuctemy «Coepbank Omnnaitn», Konrtaktaeii llentp banka mocpenctBom
Yenyrn «MoOunpHBIH GaHK», ¢ MCIIOIb30BAaHUEM IMPETYCMOTPEHHBIX Y CIIOBHUSAMH OaHKOBCKOTO OOCITY)KHBaHUS
cpencts ero Unentudukamuu 1 AyreHTH(GUKALINY.

6.11.KnneHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoM B
pe3ynbTare HapyueHus KnueHntoM ycnoBuil win nojoxxkeHnuid JJbO uinu 3aKoHOOATENbHBIX, WA HOPMATHBHBIX
aKTOB.

7. AISMEHEHUE NH®OPMALMHU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent obs3yercst mHpopMmupoBaTh baHK 00 M3MEHEHUM AaHHBIX, YKa3aHHbIX B 3asBJICHHUHU, B
TE€UYEHHE CEeMH KaJleHOapHbIX IOHEH C JaThl MX HW3MEHEHHs, a TaKkKe INpelocTaBUTb B baHK HOKyMEHTBI,
MOJTBEPKIAOIIIE H3MEHEeHHE (PaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYHIECTBIISITH BHICOHAOIIONCHHE, €CIIM WHOE He
IPEeTyCMOTPEHO MpaBUJIAMU TIPEJOCTaBICHHS BaHKOM OINpeneseHHBIX YCIYT, a TaKkKe TeNe(OHHYIO 3alich B
CBOMX TIOMEIIEHHSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Kiuenra 0e3 ero JIOMONHHUTENBHOTO YBEIOMJICHMs. Bujeo3amucu W 3ammcd  Telle(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3aTENILCTB B ITPOLECCYaTbHBIX IEHCTBUSIX.

8. MPOYME YCJOBUA

8.1. KnmeHT cornamaercss ¢ TeM, yTo baHK MMeeT MpaBO HANpPaBIATH 1O AJAPECy PETUCTPAIMK/AAPECY
(akTHUECKOrO MPOXKMBaHUs, paboueMy ajpecy, aapecy 3JIEKTPOHHOM MOYTH JIMOO Mo HOMepaMm Tele(OoHOB, B
TOM 4HCIIE, T0 HOMEpaM Tesne()OHOB COTOBOM CBSA3H, (PakcoB, yka3zaHHbIX KimenrtoMm B 3asBiieHHH THOO B MHBIX
JIOKyMeHTaX, oopMIIsieMBIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He mperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPENOCTAaBIICHHS OTAEIBHBIX (PUHAHCOBBIX
yeayr B pamkax JIbO, bank BrpaBe nnpopmupoBats KireHTa 0 HaACTYIUIEHMH CPOKOB UCTIONHEHUSI 0053aTENBCTB
Knuenta mepen baHkoM 1Mo mMOrameHwio 3aJ0DKEHHOCTH, a TakKe O BO3HHMKHOBEHHH IPOCPOYECHHOM
3aJI0JDKEHHOCTH TI0 UMEIOIMMCsl Tiepesi baHkoM 00s3aTeNbCTBaM CIIEAYIOIUME CIIOCO0aMH B3aWMO/ICHCTBHSL:
TesieDOHHBIE TIEPETrOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coodmenus, SMS-coobmenus, Push-
YBEIOMJIEHHS, TEKCTOBBIE, TOJIOCOBBIE M MHBIE COOOIIEHHS, IEpeaBaeMbIe M0 CETSM DJIEKTPOCBSI3H, B TOM YHCIE
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MOJIBMYKHOU paguoTee(OHHON CBA3M W/UIIK C HCIIOJIb30BaHUEM ceTU VIHTepHET.

8.3. KimenT 00s3yercst yriaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTAaHOBJICHHBbIE baHkoM 3a GaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBun ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ Tem, uTo baHk wnmeer mpaBo Ha 00paOOTKy m000i uH(popMammy,
OTHOCSIIIIENCST K MEepPCOHATBbHBIM TaHHBIM KimeHTa, B TOM 4YHcie, yKa3aHHOW B 3asBICHHWH, W/WIH B HHBIX
JOKyMEHTaX, MPEJOCTABICHHBIX B pPaMKaxX OKa3aHHWsA OaHKOBCKHX YCIyT, B COOTBETCTBHU ¢ DenepasbHBIM
3akoHOM OT 27.07.2006 No 152-®3 «O mepcoHalbHBIX AaHHBIX», KOTOpas BKIIOYAET COBEPIICHUE IJHOOOTO
JIeHCTBUS (OTIepaliii) WIH COBOKYITHOCTH JIEUCTBUI (OTepaIiiii) ¢ UCTIOIh30BAHUEM CPECTB aBTOMATH3AIMH WIIH
0e3 HMCHONB30BaHUS TAaKUX CPEACTB C MEPCOHAIBHBIMH JTaHHBIMH, BKIOYas cOOp, 3amuch, CHCTEMATH3ALHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHWE, W3MEHEHHUE), M3BIICUCHUE, UCIIONb30BaHNe, 00e3THINBaHuE,
ONoKMpOBaHKE, yAaJeHUe, YHUUTOKEHHE IEPCOHANBHBIX JaHHBIX, a TAKXKe Tepenady (mpeaocTaBieHue, JOCTYI)
MIEPCOHANBHBIX JAHHBIX TPETHUM JIALIAM (B TOM YHCIE, ISt 00paboTKH 1Mo mopydeHuto banka), AeCTBYIOIAM Ha
OCHOBAHHMH aréHTCKHX I0rOBOPOB MM MHBIX JOTFOBOPOB, 3aK/IIOUCHHBIX HMH ¢ Bankom®.

O6pa60TKa NEPCOHAJIBHBIX TAHHBIX OCYIICCTBIIACTCA B LCIIAX:

- IPOrHO3UPOBAHUS U MOHUTOpPUHIA noTpedHocTel KinenTa B ycnyrax/cepBucax/poayKTax, IpeloCcTaBIseMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTENbHOW OICHKH BO3MOXXHOCTU
npenoctapieHnss KiimeHTy HOBBIX IPOAYKTOB,

- nH(popMupoBaHus KireHTa o HOBBIX yCIIyTax/cepBUCaX/POIYKTaX,

- obecrnieueHHsl 3alIMTHl MH(OPMAIMK TPU OCYIIECTBICHHH TEPEBOJOB JCHEKHBIX CPEICTB, & TAKKE 3alUTHI
MMYIIECTBCHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHHMPOBaHHOTO aoctyma k Cyeram w/wiH
Bkiazam KineHrta, KOHTpOS 3a NPUHUMAeMbIMH MEPaMH 10 OOEClEYeHUIO Oe30MacHOCTH W 3alIMIIEHHOCTH
UHQOPMaIMOHHBIX cucTeM baHka.

BbaHk nMeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IpeICTaBIeHHBIX KIMeHTOM nepcoHalbHBIX TaHHBIX, B
TOM 4HCJIE, C MWCHOJb30BAaHUEM YCIYyr JAPYIHMX ONEpaTopoB, a TAaKKe MCIOIb30BaTh HH(poOpManuo o
HEHCIIOJHEHUU /WM HEHaJIe)KalleM HCIIOJIHEHUH JAOTOBOPHBIX 00S3aTElIbCTB IPU PACCMOTPEHHUU BOIIPOCOB O
MIPEIOCTAaBICHUH JPYTUX YCIYT U 3aKJIF0YEHUN HOBBIX JOI'OBOPOB.

Knuent cormamaercs ¢ TeM, 4YTO MpPHU HEHUCIIOJHEHUH WM HEHaAJeXalleM ucnoiHeHuun KiueHtom
o0s3aTenscTB 110 [JoroBopy, bank BipaBe nepenaBath nepcoHanbHble JaHHble KinenTa, ykazaHHble B 3asBICHUH
U ToJTyueHHble baHKOM B X0Jle MCIIOJTHEHUS 0053aTeNIbCTB 10 JI0roBOpY, IOPUANYECKUM JIHIAM, JEHCTBYIONIM
Ha OCHOBAHMHM are€HTCKUX WUJIM MHBIX JIOIOBOPOB, 3AKIFOYEHHBIX MU ¢ BaHKOM € LEIBI0 OCYLIECTBICHUS 3TUMMU
JUIAMH JEMCTBUI, HANPABJIEHHBIX HAa B3BICKAHNE MPOCPOUEHHOM 3a70JkeHHOCTH KineHra.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydyae BBIABICHHS bDaHKOM TOZO3PUTENBHBIX HIU
MOIIICHHUYECKUX ollepanuii baHk BrpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYAs, HO HE OTPaHUYMBASICH: HOMED
MoOwmibpHOTO Tenedona, Unentudukarop Knuenra, nannaeie o MobuisHOM yerpoiictBe Kinenra, ['eomosuium) B
OO011ecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «be3onacHas unpopmannonsas 3oHa» (OO0 «bU3on», agpec:
105066, r. Mocksa, yia. OnbxoBckas, a.4, kopm.2, odpuc 515) B HeasIX OCYIIESCTBICHUS MEPONPHUITUN IO
MPEIOTBPAIICHNIO0 MOIIEHHUYECKUX OTIepaIHii.

Cornacue Kimenta Ha 00paOOTKy NEpPCOHAJBbHBIX AAHHBIX ICHCTBYET B TEUEHHE BCETO CPOKa
nericteus [IbO, a Taxke B TeueHne S et ¢ gaTel nmpekpamenus aeicteusa bO. [1o ucreueHnn yka3aHHOTO CPOKa
JIEHCTBHE COTJIACHSl CUMTAETCS MPOJJICHHBIM Ha Ka)KJble CIEAYIOUINE MATh JIET MPU OTCYTCTBUHU CBEJIEHUH O €ro
otr3biBe. Corylacue Ha 00pabOTKy MEpCOHAIBbHBIX JaHHBIX, COrJIacCHE Ha MOJydeHre OT baHka WHPOPMAMOHHbBIX
¥ peKIaMHBIX COOBIMIEHHA, B T.4. 00 yciayrax «Cerenem Bank» OO0, moxer GbiTh 0T03BaHO KimentoM B
000 MOMEHT IyTeM mepenadn banky mnoamucanHoro KIMEHTOM NHCEMEHHOTO 3asBJICHUs, NMpH 3ToM baHk
MMEeT NPaBo NPOJOKUTH 00padOTKy NEpCOHANBHBIX JaHHBIX 0e3 coriacusi Kimenrta B ciaydasx, yCTaHOBIEHHBIX
(henepanbHBIM 3aKOHOAATEIECTBOM.

2 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru

% «Cerenem Bank» OO0 (agpec: Poccuiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBmbl, 1. 26) BXOZHT B TPYIILY
kommnanuii CoepOanka
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Cornacue Ha monydenue or IlaprHepoB banka’ HH(MOPMAIMOHHBIX M PEKIAMHBIX COOOIICHHH MOYKET
OBITh 0TO3BaHO KITHEHTOM B JI000H MOMEHT ITyTEM IOJa4YH MUCbMEHHOIO 3asBJICHHU 00 0T3bIBE B baHK.

Knuent ynonnomouuBaet bank:

8.4.1. ucnonp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B 1ensx HampasieHus KIiHeHTy npeniokeHuit
banka, mHQOpMAIMOHHBIX M peKIaMHBIX coobmeHwid 00 ycmyrax bamka, 06 ycimyrax «Cerenem bank» OOO,
CBEICHUM 0 mpoBoAuMBIX omneparusix 1mo Cyeram KineHTa myTeM opraHu3anyy MOYTOBBIX PACCHIIOK, PacChIIOK
SMS-coobmienuii, Push-yBegominenuii n paccbuIOK 1O 3JEKTPOHHOU moute B agpec KimeHTta, a Takke B HesIX
npenoctasinenuss KnmeHTy cBeneHMH O HpoBOAMMBIX omepaunusx no Cueram; MH(OpManuu, CBA3aHHOH C
ucnonaenneM J[BO, myrem HampaBienust SMS-cooOrienuii/Push-yBegoMieHuii 0 COBEPIICHHH OTEPAIHH;
Brimucox/CnpaBok mo Cueram/onepanusam Knuenra;

8.4.2. mpenoctaBiaTh WHPOPMALMIO O TMEPCOHATBHBIX NaHHBIX KiMeHTa TpeThed CTOpOHE, ¢ KOTOPOH y
baHka 3aKIO4EHO CcoOIIalleHHe O KOH(PHMICHLMAIBbHOCTH, B LEJAX OCYLIECTBICHHUS Tele(OHHON CBs3H ¢
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHuit 00 ycimyrax banka;

8.4.3. mpenocraBuare Ilaptaepy banka mndopmammio o KnmeHre s ocymiecTBICHUS! PETHCTPAllUH B
mporpamMmax 1o BeITycky Kapt, mpoBommmeix bamkom u IlaptHepamn bamka mo BeiOpanHOMYy KimenToMm
KapTOYHOMY MIPOAYKTY, HeoOxomumyto mis ucnonderns JbO;

8.4.4. nns uenel xpaHeHHs JOKYMEHTOB, COJACpKAaIlMX MEpCOHANbHBbIE NaHHbIe KiMeHTa, a Takke IS
CO3JIaHMS U XPaHEHMS MX 3JICKTPOHHBIX 00Pa30B, MPEAOCTABIATh yKa3aHHBIE JOKYMEHTHI CHEIHANTN3UPOBAHHOM
KOMITaHUH, C KOTOpo# y baHka 3akiroueH JoroBop 00 OKa3aHWU YCIIYT M COTJIAIIEHHE O KOHPHUICHINAIBHOCTH;

8.4.5. mpenocraBiaTh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpOHE, ¢ KOTOPOH y
baHka 3aKiIOueHO corjalleHue O KOH(UICHIMAIBHOCTH, B ILIEIAX OCYIIECTBIEHUs NepcoHamusauuu Kaprt,
BbIyckaeMbIX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3aKkimoueH areHTCKHid JOTOBOP U COTJIallIeHHE O KOHOUACHIIMATBLHOCTH, B LIENAX MpeaocTaBieHus Kiuenry
KPEAWTHBIX OTYETOB C Hcmoib3oBaHueM CructeMbl «CoepOoank OHNaiiHy;

8.4.7. mpenoctaBnATe WHGOPMAIMIO O TIEPCOHANBHBIX MaHHBIX KIiMeHTa CTpaxOBBIM KOMIIAHHSAM, C
KOTOpbIMH Y baHKa 3aKitoueHbl COOTBETCTBYIOIIME JOTOBOPHI Ha BBIMTOTHEHHWE baHkoM (yHKUIMH CTpaxoBOIrO
areHTa, B LEJSIX MpenocTaBieHus KIMeHTy ycIIyT 1Mo 3aKIIOYEHHIO I0TOBOPOB CTPAaXOBaHHS C MCIOJIb30BAHHEM
Y naneHHBIX KaHAIOB 00CTy KUBaHMUS;

8.4.8. B 1ensAX peanu3anuu JOTOIHUTEIHHBIX MEp IO MPOTHBOACUCTBUIO MOIIIECHHHYECTBY MPEJOCTABIISAT
uHpopmaiio 00 abOHEHTCKOM HoMepe MoOWIbHOTO TenedoHa KimeHta omeparopam —MOABHKHOM
paanoteneOHHON CBs3M (Jajee — OmepaTopbl CBsI3M) W IMOJydYaTh OT ONEPATOPOB CBS3M B OTHOLICHHH
aGOHEHTCKOro HoMepa MOOHIbHOTo Tenedona KiminenTa HHpOpPMAIHIO 0 ciieyromux GaKTax’::

o (akre 3amensl SIM-kapThl Ha MoOuiIbHOM yeTpoiicTBe KineHTa;
— 0 (pakre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 (bakre mpekpaieHus ucnonb3oBanus abonenTckoro Homepa (MSISDN) Kinenra;

— 0 (haKTe PacTOPKEHHS C OIMEPATOPOM CBSI3U JJOrOBOPa 00 OKa3aHWU KIIMEHTY yCIIyr CBSI3U IO
nHuaTuBe Kinenra;

— 0 (aKTe pacTOPKEHHUS C ONEPATOPOM CBSI3M JOTOBOpa 00 OKa3aHUM yciyr cBsizu KnueHty mo
WHUIMATHBE OTlepaTopa CBA3H;

— 0 (akTe HAMMYNSA BPEAOHOCHOTO MPOTPAaMMHOTO obecriedeHus: Ha MOOWIBHOM yCTPOMCTBE
Kiunenra;

— 0 (pakre cmensl IMEI MoOwuiisHOTO yeTpoiictBa Knuenra;

— 0 (akre MOAKIIOYEHHOW YCIYI'W Iepeajpecalii BbI30Ba U COOOIIEHHH K aOOHEHTCKOMY
HoMepy (MSISDN) Knnenra.

27000 «Innexc.Mapxker», agpec: r.Mocksa, yi. JIeBa Tonctoro, 1.16

2 - o~
® Ilpu ycnoBHH TEXHHYECKOW peamM3aliil W HAIMYMH COOTBETCTBYIOIIETO JOrOBOPA C ONEPATOPOM  IIOABHIKHOI
paaroTeneOHHON CBS3H.
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baHk BIpaBe HHPOPMHUPOBATH oIepaTopa cBs3u 0 (dakre ohopmicHus KinmeHToOM HACTOSIIEro corjaacus B
banke;

8.4.9. mepenaBaTh’’, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TpaHCTpaHHYHAS Tepegaya),
UHGOPMAIUIO O CyMME OIEpallvH, JaTe U BPEMEHHU €€ COBEPIICHHUS, THIIC ONEpallH, KOJAC BaIIOTHI, CTATyCe
ABtopmzanun g ee oopabotku oprarm3anmsM (DIITIJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnexkrponukc Ko., JITa. 1 uHBIM), SBISIOMAMCS BIaAeIbI[aMHA MPOTPAMMHOTO 00ecriedeHus —
MOOHITBHBIX TTpuiiokeHuit (Apple Pay, Google Pay, Samsung Pay u unbIx), obecneunBaromux Jlepxarensm Kapt
BO3MOXXHOCTh coBepiiath onepanuu mo Cuery KapThl ¢ HCHONB30BaHHEM TEXHOIOTMH OCCIPOBOIHOM
BBICOKOYACTOTHOI1 cBsi3u Masioro pannyca aevictsus (NFC), n nx adpdunupoBaHHBIM JTUIIAM, B TEIAX:

— [OpCaOoCTaBJICHUA I[Cp)l(aTCJIHM KapT B MOOHIHLHOM MMPUITOKCHUN I/IH(I)OpMaI_II/II/I 0
COBCPUICHHBIX MU OII€paluAaXx 110 NFC-KapTe;

- O6Hap}’)X(CHI/I$I 1 YCTPpaHCHUA MOIICHHUYECTBA,

— BBINOJIHEHHUS OpTaHM3alUsAMH — BIaJeNbllaMH MPOTPaMMHOTO obecneueHHs (MOOMIBHBIX
NPUIOKEHUH) 1 uX adpPUINPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHOATENbCTBA,

— CO3JaHUS OTYETOB 00 DKOHOMHYECKOW d(P(EKTHBHOCTH MOOWMIBHBIX —TPHIOKEHUH
UCKJTFOUUTENBHO JUIS WCIONB30BaHHUS BHYTPU OpPTraHU3allMid — BIAJENBIEB MPOrPAMMHOTO
obecrieyeHus: (MOOMITBHBIX IPUIIOKEHUH) 1 UX aPPUINPOBAHHBIX JIHIL;

—  pexyiaMbl MOOWJIBHBIX NPHJIOKEHUH U UHOTO UX IIPOABIKECHUS HA PHIHKE;
—  YCOBEPIICHCTBOBAaHHUS MOOMIBHBIX IPUIOKEHHIA;
— TpOBEIEHHsI aHAIN3a paclpeeNieHNs] PEKJIaMHBIX OOBSBICHUH B MOOHIBHBIX PUIIOKEHHSX;

8.4.10.mepenaBath ", B T.4. HAa TEPPUTOPUIO HHOCTPAHHBIX TFOCYJAPCTB (TPAHCIPAHMYHAS Iepegada),
nHGOPMAIMIO O TePCOHANBHBIX AaHHBIX Jlepxkartens Kaptel (umeHm, aapece perucrtpannu) komnanmu Google
Ireland Limited B memsx Beimycka NFC-kaprt, ocymecteinsiemoro uepe3 Cucremy «COepOank Onnaitm», u
npoxoxaeHust peructpanun Jepxarens Kaptsl B MoOuapHOM nprinokennn Google Pay;

8.4.11.o6pabateiBath nHPOpManuio 00 omnepanusx KinueHTa, coBepiieHHBIX B paMkax HacTosmiero J[BO B
Heisix HanpasieHus KiMeHTy WHIMBHIYalbHBIX IpeAIOKeHH/pekoMeHtannii baHka ¢ wncmois3oBaHHEM
Cuctembl «Coepbank OHaiHy.

8.4.12.cobupatre u o00OpabaTeiBaTh JIOObIE TepcoHaNbHBIE NaHHble (manee — [1/1H), pa3MelIicHHBIE B
commanbHbIX cersax (OmuoxmaccHuky, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEepHET-TIOpTajiax ABUTO, ABTO.pYy, LIMAH, Jomodona, SuperJob) B 1emnsix onpeaeieHus MOMX
HUHTEPECOB st QOPMUPOBAHUS M HAIIPABIICHUS MHE MIEPCOHANILHBIX MPEIIOKEHU;

8.4.13.u IlaptHepoB banka oOpaGatsiBate II/lH, ykazanuele B 3asBnenun KimeHta W/uiaM HHBIX
JOKyMEHTaX, pelocTaBiieHHbIX baHKy B cBsi3u ¢ 3akmoueHneM JbO, Bkiroyas mo0ble H3MEHEHUs! B OTHOIICHUH
HUX, B LEJISIX U CIIOCO0aMH, yKa3aHHBIMU Jlajiee B HACTOSIIEM IOITyHKTE.

ITon o6paboTkoii (B aBTOMAaTU3MPOBAHHOM BHIE M O€3 MCHONb30BaHHUs CpelCTB aBroMaTuzauuu) I1/1n
NOHUMAIOTCSL Clenylomue AeicTBus, coBepmaeMble ¢ [1JIH: cOop, 3ammchk, cucreMaTH3alusi, HAKOIUICHUE,
XpaHeHue; yrouHeHue (0OHOBIICHHE, U3MEHEHUE), N3BJICUCHNUE, HCIIONB30BaHUE, 00e3TMUNBaHNE, OJOKUPOBaHNUE,
ylaieHue, yHUUTOXKeHHe, repeada (peIocTaBieHue, JocTyi, oOMeH) Mex 1y bankom u [laprHepamu banka.

Llenn 06pabOTKM NEPCOHABHBIX AAHHBIX:

- mpepoctaBieHne KiueHTy: WHAMBHUAYaJbHBIX MPEIJIOKEHHUH W PEKJIAMHBIX MaTepualoB, BKIOYas
HeNieBble peKIaMHble, HHPOPMAIMOHHBIE W WHIUBHIyalbHbIE TPEJIONKECHUS 10 MPOAYyKTaM W yciyram banka
w/mmm  IlaptHepoB banka, myTem HampaBieHUs COOTBETCTBYIOIIEH HH(opManmMu dYepe3 Jr000H KaHaN
B3aMMOJICHCTBUS;

- IPOBCACHUC aHATINTHYCCKUX, CTATUCTUYCCKUX, MAPKECTUHI'OBBIX I/ICCHCIIOBaHI/Iﬁ " OITPpOCOB, B TOM YHCJIC

2 Ilepenaua maHHBIX OCYLIECTBIISIETCS TOJBKO IpH ycioBuUM Bbimycka NFC-kapTel B COOTBETCTBUMHU C pasneioMm 7.19.
YcnoBuii Bellycka u o0ciyxuBanus nedetoBoit kapTel [IAO Coepbank.

% Tlepemaua JaHHBIX OCYIIECTBISETCSA TOJIbKO HpH yclaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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10 KOHTPOJTIO KauecTBa yciyr baHka u pa3pa0boTke HOBBIX ITpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 00S3YIOTCSl YPETyIUPOBATH CIIOPHI M MPETEH3HH, BO3HUKAIOIIUE B CBSI3M C HCIOJHEHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOnapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyaluH, cBsi3aHHOU ¢ ero Cueramu B
banke, KimeHT momkeH HE3aMeIMTENbHO YBEIOMUTH 00 3ToM baHK myTeM mojaun MUCHhbMEHHOTO 3asBICHUS B
Tlonpaznenenue banka.

8.7. bank mpuUHHMaeT BCe BO3MOXHBIE MEpPhl MO YPETYJIMPOBAHHIO BO3HHKILIEH CIIOPHOH CUTyallMd M
nucbMeHHO ysenomisier KimeHta o pesynbpratax paccMOTpeHust ero 3asBiueHus. [ns yperynupoBaHus
BO3ZHUKIIEH cHOpHOM cuTyanuu baHk MoxkeT mpuriacuTh KimeHTa Ha JNHYHYI0 BCTpEdY € YHOJHOMOYEHHBIM
corpyaHukoM banka.

8.8. B ciyuae ecnu kakoe-nmubo0 u3 nojoxeHui Hacrosimero J[bO sBisieTcs Uiy CTAHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENEHBIM WM HE IMIOJIb3YIOUIMMCS CyIAeOHOW 3aIlMTOl, 3TO He 3aTparuBaeT AEeHCTBUTENHFHOCTH
ocTanbHbIX nojioxkeHui J16O.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CUETOB
9.1. Hacrosmmii /IbO nmeiicTByeT 6e3 OrpaHUYCHHUS CPOKa.

9.2. Croponsl mpu3HatoT, uro nedcteue JBO mpekpamaeTcss B MOMEHT 3aKpBITHS TIOCIETHETO
Cuera/Brinana Kiuenra, ortkpeitoro B pamkax JIBO ynm6o mommagaromero moja zaevicreue JIBO, a takke npu
OKOHYAHMM HUCHOJb30BaHus yciayr banka, mpemycmorpeHHbiX JBO. Ilpum Hammumm y KimeHTa K MOMEHTY
3akpeiTus nocnenHero Cuera Knuenra HenmorameHHoOU 3amomkeHHoOCTH nepes bankom mo IBO, B ToMm uucie
33J0JUKCHHOCTH 10 oBepApadTy, a Takke 3aJ0/DKEHHOCTH Mo oruiare komuccuit banka, neficteue JIBO
MpeKpaliaeTcs mocje MOJHOTO MOTAIIeHUs TaKOH 3a/10J>KEHHOCTH.

9.3. KiinenT BmpaBe B 0001 MOMEHT pacTOprHyTh Hactosmmii J[bO, yBemoMuB 0 JaHHOM HaMepeHUH
bank mytem nogauu B bank nuceMenHoro 3asBienus o pacropkenun 15O mo dopme, ycranoBieHHolH bankom.

9.4. bank BOpaBe B OJHOCTOPOHHEM TmopsiAke pactoprayte JABO mnpu otcyretBum y Kimenta
CueToB/BKIIaIOB/HE MCIIOIB30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIpeocTaBiIsieMbIX B pamkax J[bO, muceMeHHO
yBenoMuB KiMeHTa 0 CBOEM peleHUH.

9.5. B cnyyae nonydenus bankom nuceMenHoro 3asieHus o pacropxkennu JIBO Kimenta, bank nmeer
MpaBO OOBSBUTH HEACHCTBUTEIILHBIMH M OjokMpoBaTh Bce Kaptel, BbimynieHHble KiueHTy (BKIIOUYas
noroHuTeNbHBIe KapTh), B 3TOM cirydae Kaptel mozuesxxar Bo3Bpary Kimmenrom B baHk.

9.6. B cnyuae nonydyenus bankom 3aseienus o pacropxenun [IbO KinenTa nposeneHue onepaiuii uepes
Cucremy «Coepbank Onnaiin» u «MoOWIbHBIN OaHK» Onokupyercs. Komuccnu, panee ymnadeHnele banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepe baHkoM.

9.7. Pacropxxenue 1bO sBisiercss ocHoBanueM st 3akpbiTist CuetoB Kapt Knunenra.

9.8. bank 3akpeiBaer Cuera/Bknagpl KimeHTa B ycTaHOBIEeHHOM Tmopsiike B coorBeTcTBUU ¢ JBO,
3aKOHOAaTeNbCTBOM Poccuiickoit @enepanun 1 6aHKOBCKUMH TIPaBHIIAMH.

9.8.1. 3akpeitre CueroB Kaprt ocymiecTBisieTcss B TOps/IKE, YCTAaHOBIEHHOM «YCIIOBUSIMH BBINyCKa U
oOcyxuBaHust 1ederooii kapTel [IAO CoepOaHky.

9.8.2. 3akpeiThe BkIamOB KiMeHTa OCYyHIECTBISCTCS B TOPSJAKE, YCTaHOBJICHHOM «Y CIIOBUSIMH
pa3merenus BkianoB B [TAO COepOaHK» M COOTBETCTBYIOIIUM JOTOBOPOM O BKJIAJIE C Y4ETOM OCOOEHHOCTEH,
yKa3aHHbIX B 11. 3.2.3.9.

9.8.3. 3akpeitne OMC ocyuiecTBIsieTCS B TMOPSAKE, YCTAHOBICHHOM «YCIOBHSIMHA pa3MeIeHHs
nparoneHHbIx MeTamuioB B [IAO Coepbanky.

9.8.4. 3axpeiTne «COeperaTenbHOTO CUETa» OCYILECTBISETCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBHSIMHU
OoTKpbITHsI «COeperaTrenbHOTo cueTay 1 coBepiieHus onepaiuii mo Hemy B [IAO CoepOank».

9.8.5. 3akphITHE HOMHUHAJIBHOTO CYETa ISl 3aYHMCIICHUS COIMATBHBIX BBITUIAT OCYIIECCTBIISETCS B
MOPSIKE, YCTAHOBICHHOM «YCIIOBUSMU OTKPBITUS M COBEPIICHUS OMepaIruii M0 HOMHUHAIFHOMY CUETY
JUTS 3a9UCIIeHHs conralibHBIX BeITUIAT B [TAO CoepOanHky.
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9.9. Tlpu Hammumu Ha 3akpbiBacMoM Cuere KapThl IEHEKHBIX CPENICTB, OJOKHPOBAHHBIX JIJIsl UCTIOTHEHHUS
pacnopspkenuii mo Cuery KapTel, mpuHATHIX baHKOM K HMCIIOJHEHUIO A0 TOJYYEHHUS 3asBIICHHS Ha 3aKpbITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MpU YCIOBUU MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
Takux pacnopsbkeHui, CyeT 3aKphIBaeTCs MOCe UX ucnoinenus bankom.

9.10.B cimyuae momydeHust bankom 3asiBienust o 3akpeiTui Cuera Kaptel, Bce Kaptsl (B Tom uucie,
noroHATENbHBIe  KapThl), BbIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HeIeHCTBUTENBFHBIMY U TOAJIeKaT Bo3BpaTy Knnenrom B bank.

9.11.C momMeHTa 3aKpbiTHsi BaHKOBCKHMX CYeTOB/BKJIQJOB KiMeHTa OTMEHSIOTCS JUIUTEIbHBIC TOPYYCHHUSI
Kmenra k cootBerctByromuM CueTam/Bkianam, baHK Npekpaiiaer NpUHUMATh K UCIIONHEHHIO TUIATEKHBIC
MOpYyYeHUs] W WHBIC pacropsbkeHus KimeHrta, n mpekpariaer 3a4uciaTh Ha CueTa/BKIaabl MOCTYIAIOIIHE
JICHEOKHBIC CYMMBI U BO3BpAlllacT WX B QJPEC OTIPABUTENS HE MO3JHEE CIEAYIONIEro 3a JHEM MOCTYIUICHUS
CpeICTB paboyero JH.

9.12.bank Bo3BpaiaeT KiIMEeHTy OCTaTKH JICHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBaHWHU TOpy4eHUs KiMeHTa cpeiacTBa MEpPeUuCHSIOTCS Ha JPYrou
Cuet/BKIIaLI.

9.13.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOcTH KnmeHTta moracuTh mepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 oIulaTe koMmuccuii banka.

9.14.CTopoHBI TPU3HAIOT, YTO B ciydae pactopkeHus [IbO, oTaenbHBIE IOTOBOPHI, COTMAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKioueHHble Mexnay banmkom u Kimentom/ ycraHoBineHHble baHKoM,
PETyHPYIONIUE OTKPhITHE U OOCIY)KUBAHUE OTICIIbHBIX BUJ0B CUETOB, MPENOCTABICHHE OAHKOBCKHX YCIYT U
MPOAYKTOB, MPOJOIDKAIOT JEHCTBOBATh KaK CaMOCTOSITENbHBIE JIOTOBOPHI, COTJAIIEHUS W TpaBuia (yCJIOBHA)
00CTyKIBaHMS.

10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS

Crenyromue [TpunoskeHus SBISIOTCS HEOTHEMIIEMOH YacThi0 Y CJIOBUI OaHKOBCKOTO OOCITY>KUBaHHS:

10.1.1Tpunoxkenne 1 «llopsmox mpemoctaBmenusi [IAO CoOepbank ycimyr depe3 YaleHHBIE KaHAJbI
obcyxuBanus (YcTpoiictBa camoobcmykuBanus banka, Cucremy «COepbank OHmnaitH», «MOOMIBHBIA OaHKY,
Konrtaxtasiit Llentp banka)»;

10.2.Mpunnoxkenne 2 «llamsaTka 10 0€30MACHOCTH TPU HKCIOJL30BAaHWUM Y IAJCHHBIX KaHaJOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciayru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
NPUIOKEHUH 17151 cMapT(OHOB M TUIAHIIETHBIX YCTPOUCTB), «MoOmibHbIH 0aHk», KontaktHeri LlenTp banka)».

10.3.T1punoxenue 3 «[IpaBuna 35IeKTPOHHOTO B3aUMOJICHCTBUSI.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jns ueneir mposeneHus omepannid mo Cueram Kimenta depe3 Ymanennsle KaHanbl oOciyxuBanus, Kiuenty
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
KapTer ocymecTBisieTcsi B COOTBETCTBHH C «YCJOBHSAMH BBITYCKa W 00cmykuBaHusl aeberoBod kapTel IIAO
Coepbank», pasMemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs MO COTIACOBAaHUIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBanuem Kapter Knment
MOJy4aeT BO3MOXXHOCTH coBepmiatb B cooTBercTBUM ¢ JBO omepaumum wwunu monyyate HHGOPMALHUIO IO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs AeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiueHTy TNpeaoCTaBisIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mpoaykram depe3 cienyromue YKO: Cucremy «Coepbank Ownaitn», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omnmaiin» - nonkiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NOpsIZIKe, OMNpeJeNiecHHOM B pasfene 2 Hactosmero [lopsimka. Yciayrnm MNpenocTaBisiOTCS TPH  YCIOBHU
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u Ayrentudukanmu Kinuenrta B mopsiake,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
oOpaienue Konrakrrnoro Ilentpa banka Ha Homep Tenedona Knuenra, noakimroueHHbId K Y cinyre MoOWIbHBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBejicHHS OTepalvii B BaJIOTe, OTIIMYHON OT BamtoThl Cdera, baHK MPOBOJAUT KOHBEPCHIO CyMMEBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPAaHWYCHHH, YCTAaHOBIICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

31 3a mckmoYeHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbIi 6ank», Cucremy «CoOepOank OHaiiH» B KaueCTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe KimeHta. KIMEHT CaMOCTOSATENBHO BBIOMpAacT JAaHHBIA CHOCOO TOMYYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwentoB, mnonydaromux SMS-cooOmieHus B pamMKax YCIyTrH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0meHune Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenror o mepax OezonacHoctu npu padore B YKO, puckax KineHTa u BO3MOMKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHnaitH», /WU HHBIMH crioco0aMu, yctaHOBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka mms B3ammoneiicTBus ¢ KimeHTamu mo BompocaMm MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AQHAJIOTUYHBIX PAa3/eyoB APYTUX JOTOBOPOB, 3aKiI0OUaeMbIXx Mexay bankom u KiumeHTOM M perynupyrommx, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry «MoOuiIbHbIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH 0OaHK» OCYIIECTBISIETCS Ha OCHOBAHWU BOJICH3bSIBICHUS
N 2.
KnuenTa Ha nogkmouerue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHX CI0CO60B:

— B llogpaznenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciuyre «MoOOWIBHBIHA
0aHK» ycTraHOBJIEHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kimenrta
M AHAIOroM coGeTBeHHOPYUHOI moamicn Kimenra®;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

82 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/IGHTa, MOJAKIIOYAaCMbIX K YCIIYTe, OIPEACIISAIOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

3 Jlns paGorrukoB IIpeanpusaTuii, mepedncIIONEX 3apaboTHYIO ATy HA CueTa GAHKOBCKHX KAPT B PaMKaX JOrOBOPA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHne MPOBOIUTCS MPU YCIOBUHU MOJIOKUTENbHONH AyTeHTndukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— d4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona KimeHra, 3aperucTpupOBaHHBIA B
banke. [lonkmtouenne k ycimyre noaTBepkaaercs BBogoM OJHOpa30BOro NapoJis.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBosicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH Gank» MoOuibHOEe ycTpoiictBo KimeHTa NOKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIEpaTopa MOOUIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit® MoGHIbHOE yCTPOMCTBO OKHO OBITH MOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMHU uYepe3 ceTh MHTepHeT, BKiItovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanmms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH omnepanuii B pamkax Y cinyrd « MoOWIbHBIH O0aHK» IO HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH/Ibl, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMIIBHON CBS3W ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mposeneHue omnepanuii mo Cueram/BkiagaaM KimveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4eHHOE HEeTIoCpeICTBeHHO oT KureHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucklo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAaHMSAMH 3aKOHOAaTeIbcTBa Poceniickoit denepanmu, u
NOPOXKIAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX IpaBa U oOs3aHHOCcTH Kimenrta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. Tlepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXHO oOcCyIlecTBiIeHHe [lepeBofoB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUid/mopydennii Kimenra, nepeqanHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabodero  IHsS, CIEAYIOHNIETO 3a JHEM MOJYy4YeHHS  TaKOTIo
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
KnuenTa ma crimcanme co Cuera mo6or Kapter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIAThl 3a Y CIyTy
«MoOunbHbIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

% Jns nonyuenms umopmarmu ot Bamka mytem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEPAMTh CBOE COLNACHE HA
MOJyYeHHE TaKMX COOOLICHUH B HAacTpoikax MOOMIBHOTO NPHIOKEHHSI B COOTBETCTBUH C PyKOBOJICTBOM IIO MCIOJIB30BaHUIO
Cucremsl «Coepbank OnmnaiiH», pasMmerieHHOM Ha OduimnansHoM calite banka.
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Kapr(p1) HEmocTaTouHO, BaHK HMMeeT MpaBO MPHOCTAHOBUTH IPEAOCTaBiICHHE YCIyrm «MOOHIbHBIA OaHK», €
HampaBJicHUEM Ha HOMep MoOwWiabHOro Tenedona KimeHTa COOTBETCTBYIOMIETO yBeIOMIICHHS. Bo300HOBIEHHE
npenoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCYIIEeCTBIsAETCS mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOXoauMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kiuent o0s3an uHGOPMUPOBATH BbaHK O IpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWUIBHOro TeiledoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B COOOIIEHHH HEBEPHOTO PEKBU3UTA TIATE)KA M/MIIM CYMMBI TUIATEXa, a TAKKe
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMUA
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae eClIid 3TO OOYCIIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenune/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeAoCTyeH AMUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u ¢akT pasriamenns 0aHKOBCKOI TaiHBI, BOSHUKIINE BCICACTBHE Aomycka Kimmentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npefocTaBieHus Y cinyru «MoOuIbHbIH 0aHK», TH0O K UCTIOIB30BaHUI0O MOOMIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOJIKITIOYEHHOHN Y cnyr « MOOMIIbHBIN OaHK» C HarpaBiieHneM Push-yBenommuenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIINI B pe3yNbTaTe HECBOEBPEMEHHOTO yBenOMIIeHHs baHka o mpexpaiieHun
HCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUESHHOTO K Yeiyre «MoOUIbHBIN OaHK,

—  3a yuiep0, BO3HUKIIHIA BCACACTBUE YTPAThl WK nepenadn KiimeHToM COOCTBEHHOTO MOOHIIBLHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTenbcTBaM, B TOM 4YHCJE IO NMPUYMHE HE MpeocTaBlieHHss baHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH(HICHIMAIFHOCTH, BO3ZHHKAIOIINE BCIIEICTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN O0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasisercs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaptsr;
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpameHuss Ycnyru «MoOunbHbIM Oank» mo Kapre, co Cuera KOTOpoW ocCyIIecTBiIseTcs
CIMcaHue IaThl 32 Ycayry «MoOuibHbli 6aHi

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

35 N . .
Jus Kaptel, moaximroueHHON K Yenyre « MOOWIBHBIH OaHK», CO cUeTa KOTOPOH HE OCYIIECTBIISETCS CITUCAHUE TUIATHI 32 Y CIyTY
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakimoueHHoro Kimmenrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiuageHus KioueHToM HOMepoM TenedoHa, MOIKIIOYCHHBIM (IIOAKII0OYAEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOUeHNH HoMepa TenedoHa Kk Ycrmyre «MoOMITBHBIN 0aHK»/OTKIIOUHTh HOMEp TenedoHa oT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HEMPaBOMEPHBIX JEHCTBUI TPETHHX JIUII,

— TpeKpaTuTh IpenoctaBieHue Yciyru «MoOUIbHBIM OaHK» B cilydae HapyleHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs bankoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluii U CAENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYIECKUI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU Olepanyii ¢ HCHoJib30BaHHEeM Yciyrd «MoOWibHBI baHk» HCHONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOIb30BaThCs Y ciyroil « MoOMIIbHBIH OaHK» B ETSAX OQOPMIICHHUS JOTOBOPA CTPAXOBAHUS
Kimnent noareepkaaet HanpasieHreM B bank CooOIeHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3Mmemniaemble Ha OdunmansHoM caiite banka, pazMep cTpaxoBOM MPEMUH, PEKBU3HUTHI KapThI
(nmocnemuue 4 Udpb HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOUM MPEMUH, U HU(PPOBOI
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximro9eHus JOroBopa crpaxoBaHus KiMeHT HOKeH 03HAKOMUTHCS C YCIIOBHUSIME CTPAXOBaHUS U MOCIE
3TOT0 TOATBEPJAUTH COTJIACHE C YCIOBHSAMH CTPaXxOBaHUS B COOTBETCTBMU C IapaMeTpamy, IOTY4YeHHbIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBoJie CTPaxOBOW NpEeMHUH B cCyMMe, yka3aHHoW B OnHopa3oBoM 3ampoce banka, mocpenctsom otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3ampoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBIISIETCSI OCHOBAHUEM JJIsI OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Kiuenra ¢ nudpoBbiM koz0oM baHk ocyiiecTBisieT 00pab0oTKy WHGOPMAIUK 10
noAaTBepXkAcHHOW KimeHToOM yciyre mo oQOpMIICHHIO — JIOrOBOpa CTPaxXOBaHUs, HE TMO3IHEEe pabodero Hs,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
uadopmaimu bank Hanpasnser Kinenty SMS-coo6ienne/Push-ysenomienre 06 ormiate cTpaxoBoil peMun 100 o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPAXOBaHUSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpOBEJEHHs ONEpallMii B  COOTBETCTBYIONIEH  aBTOMAaTH3MpOBaHHOH cucreme baHka,
NOATBEPKAAIOINKN KoppekTHyIo Unentndukanuio n Ayrentudukanuto Knrenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHue KnueHrta co cTpaxoBbIM NMPOIYKTOM, U cornacue KineHTta ¢ yCcIoBUSMHU CTpaxoBaHMsI MOJITBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu oopMIIEHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazaena 2 «[Ipemocrapienue Yciyru «MoOWIbHBIM OaHK»» PEryJIHPYIOT TOPSJIOK OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesia MMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOXKEHHSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTH coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— gnmoctyn K wuH(popManuu o cBoux Cuerax, BKJIAgaX U JPYTHX HPUOOPETCHHBIX OaHKOBCKUX
36 37
MPOAYKTaX M yCIyrax, a Takke K uHpOpManuu™ O pacxoJHOM JumuTe 10 busHec-kapTam
KJ'II/ICHTa38;

—  BO3MOXHOCTH COBEpIICHHUS ACUCTBHIA 110 MOMYYEeHUIO OT baHka, (OpMUPOBaHHIO, HATIPABICHUIO B
bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4HCIE A LENed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Kmuentom wm banHkoMm), a Takke 10 TOANMCAHUIO OJEKTPOHHBIX JTOKYMEHTOB AHAJIOTOM
COBCTBEHHOPYYHOH MOAIHACH/IPOCTOI AMEKTPOHHOM MOANHCHI0 . KitrenTa (anee — JeHCTBH);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb 3arpy3KH, XpaHCHHs, HCIOJIb30BAaHHS B JIMYHBIX LEJAX, U3MECHEHHS W yIaJCHUS
mUGpPOBBIX KOMUH JOKyMEHTOB, Qororpadwmii, ¢daiimoB, 3aMeToK W WHOM wH(pOpManuy,

. 40y.

1106poBONBEHO pasMererHoit Kiientom B MoGumsHOM npuioxenny banka (nanee — Ipodus’);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOmeHusiMu,  (Gororpadusmu, rpadpUueCKUMH
n300pakeHUsAMH, WHOM wH(popManuelr B peXHMe peambHOro BpeMeHH Mexnay KiueHrtamm,
ucnonbp3yromuMu MoOniibHOE Tipriioxkenne banka, a Taxoke Mexay Kinnerarom u bankowm (nanee —
Jluanoru™).

— BO3MOXHOCTH 3amojiHeHus1 U nepenaun B WHdpactpykrypy B3ammoneiictBusi Ilpoexra 3ampoca
u/nunm 3armpoca o BHeceHnHu B Peructp ¢usmaeckux murp ECUA cBenenuit o Kimenre, momydeHust
u3 MadpacTpykTypsl B3aUMOACHCTBHS CBeIeHUH 00 00paboTke [IpoekTa 3ampoca u/uim 3amnpoca o
BHeceHuH B Peructp ¢uznueckux mui ECUA cenennii o Kimmenre, o xoJle HCHOHEHUsI 3ampoca
HAa TmpejocTaBieHHe [oCyIapcTBEHHOH ycmyrn', pesynbraToB oOkasamms I OCyaapcTBEHHOI
yenyrn®(nanee — O6men nupopmarueii ¢ MuppactpykTypoit B3anmoeiicTaus) .
Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAAOK HMX YCTAaHOBKM Ha ycTpoicTtBa KiumeHTa M pyKOBOACTBO IO
MCIIOJIb30BaHHUIO MOOMIIBHBIX IPUIIOKEHUH MyOIuKyeTcst Ha caiite banka.

3.3. bank mnpemocrasmsier Knmenty ycimyru ¢ ucnoib3oBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npefgocraBisieMbix Knmenty uepe3 Cucremy «CoOepbaHk
o o 44
Omnnaita», Ha OdunuansHoMm caiite banka™. baHk nMeeTr mpaBo B OJHOCTOPOHHEM IOPSAKE M3MEHATH IEPEUCHb

% [Ipu HanuuuK TeXHUYECKON BO3MOXKHOCTH baHka.
37 JIuMuT PacX0I0BAHHS JEHEKHBIX CPEICTB 10 BH3Hec-KapTe, yCTAHABIHBAEMbIH KIHEHTOM - IODHIMIECKHM JIMIIOM, B TIPEIeax
KOTOpOTO JiepkaTelio bruzHec-kapThl pa3peraeTcs IpoBeICHNE OTEePALi.
% B ciyuae ecmn KimenT sBisiercst aepkateneM Bu3Hec-kapThl, BBITYIEHHOH K CUETy IOPHAHYECKOrO JTHIA (KOPIOPATHBHOIO
KiueHTa banka).
» [TpumMeHeHne TPOCTON HNMEKTPOHHO MOAIIMCH OTPEIeTIeHO MyHKTOM 3.9. HacTosmero Pa3gena.
0 CepBrc MpeI0CTABISETCS IPH HAIMYHH TEXHIUCCKOH BO3MOKHOCTH.
! CepBHC MpeI0CTABISETCS IPH HAMYHH TEXHIUCCKOH BO3MOKHOCTH.
2 B ciygae caMOCTOATENBHOTO HampaBieHns KIMEHTOM B MOpsjKe, MPeIyCMOTPEHHOM AEHCTBYIOUIMM 3aKOHOJATENbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHOH ycimyrH, co3gaHHoro Ha IlopTane rocymapCTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHH3aIiiio) MpeaoCTaBIIoNi [ ocy1apcTBEeHHYIO YCIyTYy.
*® CepBHC Npe0CTABIACTCS IPH HATHIHE TEXHHYECKOI BO3MOKHOCTH.

B mnpenenax Ttepputopum 0OCITyKHMBaHHS OTHEJIBHBIX TEPPUTOPHAIBHBIX OaHKOB IEpedeHb Olepanuii, BO3MOXHBIX K
coBepureHnto yepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITh OTpaHMYEH 10 TEXHWYECKUM INpHYMHaM. MHpopmammio o
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yciyT, oka3siBaeMbIXx Kimnenty yepes Cucremy «CoOepbank OHIaitHy.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectsisiercsi B cootBeTctBuu ¢ B0, a Takke B
cooTBeTcTBHU ¢ PykoBoacTBOoM mo ucnonbs3zoBanuio «Coepbank OnmaiiH», pasMeriaemMbiM Ha O¢uuuanbHOM cailTe
banka.

3.6. Tlomxmrouenue Kimenta k ycnyre «Coepbank OHnaifH» OCYIIECTBIISICTCS MPHU yCIOBUM Hanmuuus y Kimenra
nerctyromieit Kaptel, moakiroueHHoM K Y cnyre «MoOHIbHBIN OaHK.

3.7. Joctyn Knuenrta k ycmyram Cucrembl «Coepbank OHIaiH» OCYIIECTBISETCS MPU YCIOBHH €T0 YCIICIIHON
Unentudukanmu Ha ocHoBanuu JlormHa (Mnentudukaropa monbp3oBarens) W AyTeHTH()UKAIUKM HAa OCHOBaHUH
[locTostHHOTO MapoJsi W/MIM Ha OCHOBAaHMHW IOJOXKUTEIBHOTO OTBETa OT aBTOMATHU3UpOBaHHOW cucTeMbl baHka o
CTEIIEHH CXOXKecTH buomerpuyeckux MepcOHaNbHBIX AaHHBbIX KimeHra ¢ buomeTrpuueckumu mepCcOHAIbHBIMU
JaHHBIMU, MerormuMucs B baze mannbix banka. Jlormn (MaoentudukaTtop moib3oBatens) u [1oCTOSHHBIN Tapoib
KimeHTt MokeT mosyuuTh OJHUM U3 CIIeIYIOIIUX CIIOCOOO0B!

—  [OJNYYHTH Yepe3 yCTPOHCTBO caMOOOCTYKHBAHHS C MCIIOIb30BAHHEM CBOCH OCHOBHOH KapTpi®.
Omnepanust monydenus Jlormna (Mnoentudukaropa mnonb3oBarensi) H I[IOCTOSHHOTO maposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOATEIBHO OLPENEIUTh Yepe3 YAAICHHYI0 PErUCTpaLuIo Ha calite baHka Ha cTpaHulle BXOAa
B «COepbank OwmHnaiiH» ¢ HCIIONB30BaHUEM CBOEH OCHOBHOI KapTBI46. Onepanust cozgaHus
Jlornna (Unentudukatopa Tmosb30BaTedst) W IIOCTOSHHOTO — MMapoiisi — IMOATBEPIKIAACTCS
OnHOpa30BEIM MapoJieM, KOTOPBIH HampaisieTcss Ha HoMep Tenedona Knnenrta, moaKIIoYeHHBIN K
Ycenyre « MoOUITBHBINA OaHK.

—  CaMOCTOSTEIbHO ONPEACIUTH HOMEP CBOETO0 MOOMJIBHOTO TenedoHa, MOJKIIOUEHHOro K Yciyre
«MoOunbHBIH OaHK», B KauecTBe AomnoiHutensHoro Jlornna (MaeHTudukaropa Mmojib30BaTeNs)
yepe3 yAaJeHHyl peructpanuto Ha OdunuansHoM caiite banka Ha crpanuie Bxoga B Cucremy
«C6epbank OHnaifHy» ¢ UCrob30BaHHeM cBoeil OcHoBHOM KapTe', 1160 B HACTPOMKAX JTHYHOIO
kabuHera B Cucreme «CoOepbank Owmnmaita». llogkmroueHne (OTKIIOYEHHE) HOMEPa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelnsi) MOATBEPKAACTCS
OnHOPa30BEIM MapoJieM, KOTOPEIN HampasiseTcss Ha MobunsHoe ycrporicTBo KimenTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Hoctyn KnmeHnta k HEKOTOpbIM yciayramM MOOWIBHOTO MPHIIOKEHUS Banka® OCYIIECTBIISAETCS IIPU YCIOBHHU €r0
yenetnoi Mnentudukanun 6e3 Ayrentuduranuu. Takue yciayru NpefoCTaBisIIOTCS B MOOWIBHOM MPHIOKCHUH
banka 0e3 BBoJa KIIMEHTOM [TOCTOSHHOTO Mapois MPH YCIOBUHU YCIEIIHOW perucTpaiiu MOOHIBHOTO MPUIIOKEHUSI
banka Ha MOOWIILHOM yCTPOKMCTRE.

3.8.  Omepamun B Cucreme «CoepbOank Ownnaitn» KiueHT mnoarsepskmaer OIHOPa30BBIM MNapojieM, KOTOPBI
BBOJIUTCS TIpHu coBepineHnn omepaunu B Cucreme «CoOepbank OnHnaitH», MO0 MyTeM Ha)XaTusl MPU COBEPLICHUH
omepamuy kHomku «IToaTBepimao»’’, MO0 BBOJA KOMAHIBI MONTBEPHKICHHS HPH COBEPIICHHH ONEPALNH B
unrepderice Cucremsl «CoepOank Onnaiiny. OqHopazoBble mapony KineHT MoXeT NoTyduTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOYEHHOTO
Kmuentom k VYenayre «MoOwnbHeli OaHk» (TIpU BBIOOpE JaHHOTO CIOCO0A TIOJNy4YSHHs
OnnopasoBoro mapodst B Cucreme «Coepbank OHIaiHy);

51
— B Push-yBenomnenun™ (mpu BeIOOpe maHHOro crocoda mosmydeHus OTHOPa3oBOro mapoisi B

MPE/IOCTaBIISIEMBIX YCIyTaXx MOXHO MOJXYy4uTh B uinane banka no mecty 3akimrouenus Jlorosopa.

*® [py HATHYHE TEXHHYECKOI BO3MOKHOCTH.

*® [Ipy HATHYHH TEXHHYECKOI BO3MOKHOCTH.

" CepBuc mpenoCTaBIsETCs MPH HATMYNN TEXHAUECKOH Bo3MOkHOCTH. HoMep TeneoHa B KauecTBE HOMONHHTENbHOTO Jlornma
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunmaabHbIA
caiit baHka.

*® MudopMarioHHbIe YCITyTH.

* Kuomka peanmsyercsi CpeiCTBAME IPOrPAMMHOTO oOecriedeHns. BaHk BIpaBe M3MEHSTh AM3aiH M HAHMEHOBAHME JAHHOM
KHOTIKH.

%0 Tekcr, xotopsiit KiHeHT caMOCTOATEIbHO BBOUT Ha YCTPOIiCTBE B BHe KOMAHI. KOMAHIB! MOATBEPIKACHHUS ONPEICIIIIOTCS
BbankoM u noBoasTCs 10 cBeAeHus KiaueHToB Ha O¢uunansHoM caiite banka. baHk BipaBe U3MEHSATH COCTaB KOMaH/I.

5! [Ipy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.
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Cucteme «Coepbank OHmaitay).

s ucnons3oBanus Push-yBegomienuit anst nonydenust nadopmarnmu ot banka, KnueHTt nomkeH HOATBEpIUTH CBOE
COrjacMe Ha TIOJNydeHHE TAaKUX COOOWIEHWH B HAacTpoikax MOOWIBHOTO TPHIOKEHHS B COOTBETCTBHU C
PykoBomcTtBom 1o wmcrmonp3oBarnio "CoOepbank Ownnaite", pazmemenHom Ha OdwunumansHoMm caiite banka. Jlms
obOecrieueHnsi BO3MOKHOCTH Tonyderus Push-yBemomnenwmii MoOwunpHOE ycTpoiicTBo KimeHTta MomKHO OBITH
HOJKITIOUEHO K yCIIyraM Iepegady JaHHbBIX dyepe3 ceTb MIHTepHeT.

3.9. Amnanorom cobctBeHHOpYYHOH moanucu KimeHTa, MCHONB3yeMBIM AJsl Iefield MOAMUCAHUS DJIEKTPOHHBIX
nokymeHToB B Cucreme «Coepbank OHIaiH»:

— mnpu poctyne Kmmenta x Cucreme «CoOepbank Ownnaita» uepe3 OdunmanbHpiii caiit banka

SABIIACTCA OI[HOpaSOBI;IfI naponb/ Ha>XaTHC KHOIIKH <<HOI[TBCp)KI[aIO>>52;

— mpu nocryne Knmenrta k Cucreme «COepbank OnnaitH» uepe3 MoOuibHOe mpuiiokeHue baHka
sIBJIsIETCS HakaThe KHOMKH «IToaTBepxaaron™.,

[lpn mnomade 3asBiEeHUI aHKET HA MOJYyYCHHE MOTPEOMTENLCKOTO KPEAWTa W/WIM 3aKIIOYCHUH
KPEIUTHBIX IOTOBOPOB, MPEAOCTABICHUH COTJIACH Ha 00pabOTKy MEepCOHAIBHBIX NaHHBIX B CHCTeMe
«C6epbank OHIANRI) HCIOIB3YeTCS MPOCTast AMEKTPoHHas moamuch Kiuenta™, kotopas Gpopmupyercs
B TOpAOKE M Ha YCIOBUSX, INPEIYyCMOTPEHHBIX [IpaBHiamMu »IEKTPOHHOTO B3aMMOJICHCTBHS
(ITpunosxenne 3 k YcI0BUSAM OaHKOBCKOTO OOCITYKHBAHUS).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCIIE€ JOTOBOPHI U 3asBJIEHUs, IOANMCAHHBIE C MCIIOJNIb30BaHHEM AHajora
cOOCTBEHHOPYYHOH MOAINHCH/ TIPOCTOH AIEKTPOHHON MOAIUCHIO, Tpu3Ha0TCs bankom n KirieHToM paBHO3HAYHBIMHU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeElNle, MOIMUCAaHHBIM COOCTBEHHOPYYHOH MONMUCHIO, U MOTYT CIIy>KUTb
JIOKa3aTeNIbCTBOM B Cy/e. YKa3aHHbIE JOKYMEHTHI SIBIIIIOTCS OCHOBaHMEM JUIs MpoBeleHMs omnepauuid bankom u
COBepIIeHUS MHBIX JeiicTBuid (caemok). Crenku, 3aKkioueHHbIe IMyTeM mepenadd B baHk pacnopspkenuit Kimenra,
MOJITBEPKICHHBIX C MTpUMeHeHueM cpencTB Unentndukannu n Ayrentudukanun Kimnenra, nmpexycmorpernssix b0,
YIIOBIETBOPAIOT TPeOOBAHUSM COBEPILECHHS CIIEIIOK B MPOCTON MUCHbMEHHOW (QopMe B Cilydasx, MpeayCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEACTBUS, AHATOTUYHBIE MOCIEICTBUSM COBEPLICHUS CHENOK, COBEPIICHHBIX IIPH
(hM3M4EeCKOM MPUCYTCTBUH JIUILA, COBEPLIAIOLIETO CACIKY.

[Mpu pasmemennn B Cucreme «COepOank OnnailH» DJNEKTPOHHOTO JOKYMEHTa WIH CCBUIKHM Ha OIJIEKTPOHHBIN
JIOKYMEHT, KOTOpBIII COJEpXHUT YCIOBUS JOTOBOPA, TAaKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Knmenrty
3akmounTh goroBop. Cormacme KimeHTa 3akmrounTh TpemiiaraeMblii  AoroBop/HampasineHne KimeHtom baHky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM poroBop/ HampasineHue Knmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKIfO4YeHUs] baHKOM B OTHOIIEHWH HETO JOTOBOpa CTPaxXOBaHUS IO MpOorpamMMe CTpaxoBaHHs baHka, MOkeT OBITh
odopmieHo B ¢popme DIIEKTPOHHOTO OKYMEHTA, NOAMKMCAHHOTO AHAIOrOM COOCTBEHHOPYYHOH HOAMKCH/ MPOCTOM
anekTpoHHOM moamnuceto. [lopsnok ¢ynkunonupoBanus Cuctemsl «COepbank OHIIalH» MO3BOJIAET JOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpyeMbIe U TiepeaaBacMbie BHyTpU Cucrembl «CoOepOank OHaiHy DIEKTPOHHBIC JOKYMEHTHI
HCXOIAT OT CTOpPOH 110 JloroBopy.

Bank ¢dukcupyer pe3ynbTaT MPOBEpKH AHAIOra COOCTBEHHOPYYHOH MOAMUCH/ MPOCTOW DIEKTPOHHOW MOJIHCH,
BBesieHHOTO KireHToM mipu coBepiiieHuu JneiictBuii uepe3 Cuctremy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(dhopMUpYyeT MOKYMEHT C YKa3aHMEM Ha pe3y/bTaT NpPOBEpKH AHajora COOCTBEHHOPYYHOUM IOANHUCH/ TPOCTOMH
3IIEKTPOHHOM MOJMKUCH Ha OyMa)KHOM HOCHTEIIE.

bank obecneunBaeT HEM3MEHHOCTDH MOIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOANHUCH/ MPOCTON 3IEKTPOHHOM
noanuckio KiveHta DIeKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTh TOJATBEpXKICHUS (akra mnojnucaHus KimeHtom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTalnbHBIM NOATBEpXkAeHHEM ¢akTa okazaHus KIHEHTy yCiIyrd, COBEpIICHHS
Knuentom omnepaunu/meicTBus SBISIETCS HPOTOKOJN TPOBEINCHHS OIEpaluil/IeiicTBUs B aBTOMAaTH3HPOBAHHOM
cucreme banka, ToATBepKAaroNIMii KOppekTHyo Maentudukamuioo u AyreHtudukanuio Kimenra (B ToMm uucie,

52 KHOIIKa peansyeTcsi CpeiCTBAMH TPOrPAMMHOTO obecriedeHns. BaHK BIpaBe W3MEHSTb AW3ailH M HAMMEHOBAHHE IAHHOI
KHOTIKH.

53 KHollka peausyeTcsi CpeiCTBAMH TPOrPAMMHOr0 obecriedeHus. BaHK BIpaBe W3MEHSTH AM3aiiH U HAMMEGHOBAHHE JIAHHOM
KHOIIKH.

> Tlpu nocryme Kmnenra k Cucreme «C6epbank Omnaifny» depes obuImManbHbIl caiit baHKka MpocTas SIEKTPOHHAs MOIIHCH
KnueHTa ucnosip3yercs npy Hajdu4duy y baHka TeXHUUECKO BO3MOKHOCTH.
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ucronp3oBanue  KimenTtom  AHamora COOCTBEHHOPYYHOH TOMNMWCH) MW OKa3aHWE yCIYTH, COBEPIICHHC
oreparu/IeHCTBUS B TAKOH CHCTEME.

[lo ¢dakry 3akmoueHus: 1oroBopa B 3JeKTpoHHOH ¢opme bank HampaBnser KnmeHnTy Ha Bce HOMepa MOOMIIBHBIX
Tene(h)OHOB, TOJKIIOUCHHBIX K Yciayre «MoOunbHbIM 0OaHk», SMS-cooOmenue w/wmu Push-yBenomienue Ha
MobunsHoe ycTpoiictBo KinmeHnTta ¢ ycraHOBIEHHBIM MOOMIIBHBIM MpHJIOKEHHEM baHKa 0 3aKJIIOUEHHH JIOTOBODA,
KOTOpOE SIBJISIETCS MOATBEPKICHIEM 3aKIIOUSHHS TaKOTO 10TOBOPA.

3.10. KunwmeHT cornamiaeTcs ¢ moydeHneM ycayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
OCO3HaBas, 4TO ceTh MIHTepHET He ABJseTCs 0e30MacHBIM KaHaJIOM CBSI3H, U COTJIAIIAETCS HECTH (PMHAHCOBBIE PUCKH H
PHYCKHY HapyIICHUsI KOHPUISHIIMAILHOCTH, CBSI3aHHBIC C BO3MOXKHOW KOMIIpoMeTalueii nHpopmammu npu e€ nepeaade
yepes ceTh IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4To baHK NpW MpeIOoCTaBICHUH YCIyT ¢ ucnoib3oBanueM Cucrembl «CoepOaHk
Omnuaiin» yCTaHABIUBACT:

— MAaKCHUMaJIbHYI0O CYMMy OJHOH omepaiuu Iuiatexxa win llepeBona neHexxHbIX cpeacTB Ha Cueta
TPETHUX JINL UM MAaKCUMAIBbHYIO CyMMY OIl€paluii miaTexen 1 nepeBosoB Ha Cuera TpeThUX JINI]
B CYTKH, OTIpeleNiIeMyl0 TUMUTaMH, TyOJIMKyeMbIMU Ha caiite banka;

— TepevYeHb BO3MOXHBIX TMONydyaTeneld JeHEeXKHBIX CPEJCTB, B aJpeC KOTOPBIX MOTYT OBITh
COBEPILECHBI TUIATEKH, a TAK)KE MAKCUMAJIBHYIO CYMMY TaKHUX OIEPALli B CYTKH, yCTAaHOBJIECHHYIO
Ha OTIEJIbHBIX MoydarTenel (Ipy HaJu4uK), MyOlIuKyeMbIx Ha caiite banka;

— TpH HCMONB30BaHUM MOOMIBHOTO TpUiIoKeHUsl baHka mepedeHp YCTPOHCTB, ¢ KOTOPHIX MOYKET
ocymecTBIAThCs Hoctyn Kinenrta k Cucreme «Coepbank OHaliH», HA OCHOBE WIACHTU()HUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(UKATOPbI TAaKUX YCTPOMCTB ONPEACISIIOTCS U COXPAHSIOTCS
Bbankom 1o ¢akty ycnemrHoro BeinoiaHeHus: Knuenrom onpenenennoit bankom u ormyOinkoBaHHON
Ha OdunmansHom caiite banka npoueaypsl peructpanun MoOwisHOTO TpwitokeHns banka Ha
ycTpoicTBax, ucnonb3dyemblx Kiuentom. Ilpu cmene KimeHTOM HCHOIB3yeMOro YCTpOMCTBA,
3apeTUCTPUPOBAHHOTO IPH ycTaHOBKE MoOuinpHOTO mpuioxeHus banka, HeoOxogumo
OCYIIECTBUTH perucTpannio MoOuinpHOro npuinoxkeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnons3oBaHun Cucrembl «CoepOank OnmnaitH» uyepe3 caiit baHka, mepedeHb YCTPOWCTB, C
KOTOPBIX MOXET OCYyIIeCTBIATECA noctyn Kimenta k Cucreme «Coepbank OHIaiiH», HA OCHOBE
yenenrnoi Unentudukanun/ Ayrentudukanun KineHnra ¢ ycTpoiicTsa;

— OrpaHWUYEHHE Ha UCIOJIb30BaHWE HAa OAHOM MOOWIILHOM YCTPOMCTBE HECKONBKHUX BEPCHH
MoOunbHBIX TOpwiIOKeHHH baHka, 3apercTpUpOBaHHBIX HAa OAWH a0OHEHTCKUH HOMEp
MOOMJIBHOTO TelieoHa.

3.12. KimeHT caMOCTOSTEIBHO U 332 CBOM cUeT 00eCleYrBaeT MOJKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEJCTB K CETH
WnrTepHet, moctyn kK cetu VHTEpHET, a TakKe OOECIIEYMBAET 3alIUTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEACTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYNa W BPEIOHOCHOTO MPOTPAaMMHOrO oOecreueHws. B cilydae MOny4eHus YCIyTrH
«Coepbank Ommaita» Ha He MpuUHAAIeKAIX KIIMeHTY BRIUUCTUTENBHBIX CpecTBax, KIMEHT coramaeTrcss HeCTH Bce
PUCKH, CBsI3aHHBIE C BO3MOXKHBIM HapylIeHHEeM KOH(PHUICHIIMAIEHOCTH W IIEJIOCTHOCTA HWH(OpPMAIMH, a TaKKe
BO3MOKHBIMH HEMPABOMEPHBIMH JIEHCTBUSIMH WHBIX JTUIL.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHNIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsr «Coepbank OHIIalH» MPEeIOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoautTcs co Cuera Bkinaza Kimenrta, orkpeiToro B pyoOnsix Poccuiickoit
Oenepanin U ykazaHHoro KilMeHTOM B JIONOJHHUTENLHOM COTJIAIIEHHM K JOTOBOPY O BKJale, 3aKI04acMOM
Kinnenrom u bankoM.

3.15. Ins ornpaBku Knuenty OnHOpa3oBBIX mapoiied W MOATBepxkaeHHi 00 omepanusax B Cucreme «CoOepbaHk
Omnnaitn» ucnosib3yercs HoMep MoOmiabHOro tenedona KimeHTa, 3aperucTpupoBaHHBIA B «MOOWUIBHOM OaHKe».
OtnpaBka bankom Knmenrty coobmenuii, comepxamux OgHOpa30BbIE MApPOJH, OCYIIECTBISETCS B paMKax Y CIYTH
«MoOupHBIH 6aHK» ocpenacTBoM SMS-coobnienunit u/wnu Push-yBeoMieHuni.

3.16. Vemyru «Coep6ank OHIAMHY) MO JEMO3UTAPHOMY OOCIYKHMBAHHIO (PM3MUYECKMX IIAI TIPEIOCTABISIOTCS  MPH

55 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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YCJIOBHM HAJIMYHUS B aHKETE JCTIOHCHTA IMOJOXEHUH 0 B3amMmojeicTeun Kimmenra n Jlemosurapus depe3 «CoepObaHk
Onnaitny, ¥ Ipu yCIoBUM 3aKkiarodeHus Mexay KnuentoM u baHKOM JOMONHUTENBHOTO COTJAIICHUS K JAOrOBOPY O
BKJIaJIC JUTS CITUCAHMS TUIATHI 32 JIEO3UTAPHOE 00CITy)KUBaHUE.

3.17. bank 00s13yeTcs:

3.17.1. [IpuHUMaThL K HCIIOJIHECHUIO MocTynuBimMe OT KimeHTa OIEKTpOHHBIC OKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Pocculickoit ®exeparyu, TpeOOBaHUSIMU HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka u noroBopoB mexnay Kimentom um baHkoM, moaTBep»KICHHbBIE
KimenToM ycTaHOBIEHHBIM cTIOCOOOM. baHK MCTIONMHAET MpUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padodero
JTHS1, CIETYIONIETO 3a JHEM UX MosrydeHus oT Kinuenra.

3.17.2. He pasriamaTe ¥ He nepeaaBaTh TPeThbHM JuilaM uHpopMaiuioo o Kinmente u ero omepamusx B Cucreme
«Cbepbank OHmNaitH», 3a HCKIIIOYEHHEM CIydaeB, MPeIyCMOTPEHHBIX IEHCTBYIONINM 3aKOHOAATeThCTBOM Poccuiickoit
®enepaunu 1 HactosawuMm [lopsaakom.

3.17.3. OGecrieunth coxpaHHOCTh WHGpopMaruu 00 omepammsx Knmenra B Cucreme «CoOepOank OHiaitny,
OCYIIECTBIISITh XpaHEHHWE OJEKTPOHHBIX TOKYMEHTOB, odopmieHHbix Kimentom depes Cucremy «CoepbaHk
Omnnaiiny, 1 mpeaocTaBieHue JokyMeHToB KimeHTy 1o ero 3ampocy uepe3 Cucremy «Coepbank Oniaiiny nu00 Ha
OyMa)XHOM HOCHUTENIE B TCUYCHHE CpPOKa, YCTAaHOBJICHHOI'O JICHCTBYIOIIUM 3aKOHOJATEIhCTBOM Poccuiickoii
denepanuu.

3.17.4. B cnmydae HEBO3MOXXHOCTH NpenocTaBieHus yciyr «CoOepbank OHNaiH» 1O TEXHUYECKUM WM HHBIM
npuuyrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «Coepbank OHIIAHH» COOTBETCTBYIOIIYIO
uHGOPMAITHIO.

3.17.5. bark urdpopmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBHUSIX IS
KnuenTa B cimyuae HecoOmroneHust Mep HHPOPMAIMOHHOM 0e301acHOCTH, peKOMEHI0BaHHbIX bankoM, B [TamsTke 1o
oesomacHoctu. MHpOpMupoBaHue ocymiecTriseTcs Takke Ha OdunuanbHoM calite banka n/unu B [loapasneneHusx
banka w/unm mytem otripaBku SMS-coobmmennii w/munm Push-yBemomnennii B pamkax Yciryru «MoOWIBHBIN OaHKY.

3.18. bank mmeer npaBo:

3.18.1. B ogHOCTOpOHHEM MOpPSIKE MPEKPATUTh MpenocTaBieHne ycryru «Coepbank OHnaiiH» B ciaydae HapyIICHUS
KimenToM cBOMX 00513aTeNLCTB B paMKkax HacTosimero [lopsiaka.

3.18.2. [IproCcTaHOBUTH WM OTPAaHUYUTH TIpeaocTaBieHne ycruyr «Coepbank OHIaiH» MPU BRIABIECHUHN (PaKTOB W/WIH
NPU3HAKOB HapylIeHHs WHPOPMAIMOHHON O€30MacHOCTH, a TAKXKe B CIIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[ocrostHHOTO MapoJsi, BeIsIBIeHUST bankoM B nesitenbHOCTH KileHTa MpU3HAKOB COMHUTENBHBIX OMEpalnii U CIEINOK,
a TaKke NpU HempenocTaBleHnn KimeHtom aononHuTenbHON HHbopMmanuu (HoxkymeHTOB) banky, B ToM umcie
MOSICHAIOIIEH SKOHOMHYECKUI CMBICI TPOBOAMMBIX 10 Cyety omnepanuit (CaesoK).

3.18.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAK)KEe pean30BhIBATh
B Cucreme «CoepOank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymectBnate KOHTposb cMeHbl SIM-kapTel 1mo Homepy TenedoHa, mnoakmoyeHHoro KimeHToMm K
«MobOunpHOMY 0aHKy», W, B CcIy4yae BBISBICHHS Takoro ¢axkTa, MNPUOCTAHABIMBAT, WJIM OIPAaHHYMBATH
npenocTasienue yciyru «Coepoank Onnain» mo noareepxaeHus Kinuentom cmensl SIM-kapTsl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «CoepOank OHaiiH» Ha OCHOBaHUHM yCcTHOTo oOpamienus: Knuenra
B Konraxtasiit Llentp banka.

3.18.6. Ucnonbp30BaTh CTOPOHHEE MPOrpaMMHOE OOECleYeHHe JJIs CKaHWpOBaHuUs, pacrio3HaBaHus QR - komoB B
IeJISIX TIPEOCTABIICHHS OTICIBHBIX CEPBUCOB MOCPEACTBOM MOOMIBHOTO MpHitoskeHus banka.

3.18.7. lIpuocranaBiuBaTh HampasieHne KiHMeHTy uW3BelIeHWH (MOATBEPXKICHHUN) O MPHHATHA K MCIIOIHEHUIO
pacrtopspKeHU W WHOM 3aruimaeMoi nHGopMar u ocymiecTBiieHnus llepeBoga AEHEKHBIX CPEACTB HA OCHOBAaHHUU
cooOuieHuit (KogoB), OTIpaBIEHHBIX ¢ HOMEpa Tene(oHa, YKa3aHHOTO B IOTOBOPE C KJIMEHTOM, B ciiydae eciii baHky
CTaJIO U3BECTHO O MPU3HAKAX, YKa3bIBAIOLINX Ha:

— UW3MEeHEeHWe TmosydaTtens WHGOpMAalWHu, HampaBleHHOH baHkoM ©  ucmonb3yemoil mpu
Ayrenrudukanun Kinmenra;

— W3MCHEHHE OTIPaBHUTENs COOOIIEHUH (KOIOB) C HOMepa TelnedoHa, YKAa3aHHOTO B JIOTOBOPE C
Kinentom, Ha OCHOBaHHMU KOTOPBIX OCyIIecTBIsieTCs [lepeBo AeHEKHBIX CPEJICTB;
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— 3ameny SIM-kapThl, mpekpalieHue oOCIyXHBaHUS WIH CMEHY HOMepa TeledoHa, YKa3aHHOTO B
norosope ¢ Knuenrtowm;

— W3MCHCHHE WJICHTU(UKATOpPAa YCTPOWCTBA OMPEACICHHOTO MW COXPAaHCHHOTO baHkoMm Tmpu
YCIIEITHOM BBITIOTHEHUH TIPOIEAYPHl PETUCTPAMK MOOWMIBFHOTO TPWIOKEHHS Ha yCTPOWCTBAX,
UCIONb3yeMbIx KineHTom.

3.19. BaHk He HECET OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBieHus yciryr «CoOepOank OnnaitH» 1o He3aBHcAnMM OT banka
00CTOATENCTBAM, B TOM HYHCIIC IO NPHYMHE HENPEIOCTAaBICHUS BaHKy CTOPOHHMMH OpPraHHM3AILMSIMU CEPBHCOB,
HEOOXOIUMBIX A7 pefocTaBieHus yciuyru «Coepbank OHnaitny;

3.19.2. 3a mocnencreust  Kommpomerannn Jlormna (MpentndukaTtopa Imonb3oBaTens), IIOCTOSHHOTO /WM
OpnopaszoBeix maposieit KmmeHTa, a Takke 3a YOBITKH, TOHECeHHble KIMEHTOM B CBSI3M C HENPaBOMEPHBIMHU
JICHCTBUSIMH TPETHUX JIUII,

3.19.3. B ciiydasix HE0OOCHOBAHHOTO WJIM OIIMOOYHOTO TepedrcicHus KIHMEHTOM CpelCTB MOIyYareisM depes
Cucremy «Coepbank Onnaitn» KimeHT caMOoCTOATEIbHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUJaTeIsIMHU.

3.20. Kiment o06s3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPETbUX JHMIl MeCTeé W He IMepeAaBaTh JAPYrMM JunaMm cBou Jlorun
(Mnentudukarop mosnb3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TAPOJIH.

3.20.2. IIpu Kommpomerarun wnm mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTEBHO
npousBecty cMeHy [locTossHHOTO Maposs B Cucreme «CoepOank OHmaiHy.

HpI/I HEBO3MOXHOCTH HE3AMCJIMTCIIbHO BBINIOJIHUTE YKA3aHHBIC BBIIIC [IGf/iCTBPIﬂ, a TaKXKC B CJiydyac KOMHpOMeTaHI/H/I
win noxo3pennn Ha Kommpomerarwio Jlornna (MaeHTudukaropa mojas30BaTellst), He3aMeITUTEIbHO 00paTHTHCS B
Konrakrasii Leatp banka wmu moboe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «CoOepbank Onmaiin» OZHOPa30BOTO MapOIls, MOITYIeHHOTO B SMS-coo0mmennu B
pamkax Ycayru «MoOwibHBI OaHK» w/minu B Push-yBemomiieHuu, B 00S3aTENIEHOM TOPSIIKE CBEPUTH PEKBH3HUTHI
COBEpILIAEMOI Olepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-cooOmenun wnn B Push-yBenomienuu, conepxaiiem
OpnHopa3zoBelii mapons. BBoauts mapons B Cucremy «COepOank OHIalH» TOJNBKO TNPH YCIOBUU COBIAJCHHS
PEKBHU3HUTOB COBEPIIAEMON OIEepaluy C peKkBU3UTaMu B SMS-coobmennu wimu Push-yBemommenwn, copepxkariemMm
OnHOPa30BbI MAapOib, U COMIACHH C TPOBOAUMOM omepanuei.

3.20.4. He nporomuth ¢ ucnoib3oBanueM Cucrembl «COepOank OmyaliH» orepaiiy, CBS3aHHBIC C BEICHHEM
MPEIPUHAMATENLCKON  NIeATEIbHOCTH, a Takxke wucnois3oBaTh Cucremy «CoOepOank OwnHnmaiiH» B cocTaBe
KOMMEPUECKUX MPOYKTOB H/MITH IS TIPEIIIOKEHUS] KOMMEPYECKUX MPOAYKTOB HITH YCIYT TPETHUM IJTUIIaM, & TAKKEe B
WHBIX KOMMEPUYECKUX IETIsX.

3.21. KiueHT umeeT npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KieHTa mpeTeH3mii, CBA3aHHBIX C MpeaocTaBieHueM ycryr «Coepbank OHmaitny,
oopMHUTH COOTBETCTBYIOIEE 3asBieHue B [lonpasnencHun banka, yepe3 Odunuansubiii caliT banka, KoHTakTHBII
Hentp bauka nmn Cucremy «Coep6ank Ommaiin» .

3.21.2. B cnywae HeoOxomumocTu oOpatutbes B [lompasgenenme banka [uisi MOMydeHUs THCBMEHHOTO
MOITBEPKAeHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIalin.

3.22. OcobeHHOCTH MPEeAOCTaBIICHUS CEpBUCOB B MOOILHOM MpHiioxkeHnu baHka:

3.22.1. Knuent misa poctyna kK MoOHIBHOMY NPHIOXKEHHIO baHka MOXET yCTaHOBUTH Ha cBoeM MoOOMIIBHOM
yerpoiicTBe® cooTBeTcTBHME MeXay [OCTOSHHBIM IApONeM M CPEICTBAMH AyTEHTH(HKALMHK, HCIOIb3YEeMBIMH HA
MoOnIbHOM yCTPOHCTBE (HAampuMep, ayTeHTU(HKALS Ha OCHOBAHMM PAcIO3HABAaHUS OTIEYaTKa majbua u T.11.). [lo
pe3yabTatam ycrnemHon ayreHTHdukamun KimeHTa cpepctBamMu MOOMIBHOTO YCTPOWCTBA JOCTYH K MOOHMIBHOMY
npuiiokeHuto banka obOecrneunBaeTcsi aBTOMAaTHYECKUM HCTIONIb30BaHKeM [locTossHHOrO mapois (0e3 py4HOro BBOAA
Kmmentom [locTossHHOTO TTApOIIs).

56 o
[Ipu HanMUUUKU TEXHUYECKON BO3MOKHOCTH.
57 -
[Tpy HanUYMK TEXHUYECKOW BO3MOXKHOCTH.
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3.22.2. ucnonw3yst MoOunbHOe npuiaokeHHe baHka 1m0 (GYHKIMOHAJIBHOMY Ha3HavyeHHio, KIIHMEHT moydaeT
BO3MOXHOCTb XpaHeHus cBoero IIpoduist Ha pecypcax banka;

3.22.3. bank o6ecnieunBaet 6e3omacHoCTh [Ipoduns, pasmeniaemoro Kimenrom Ha pecypcax banka B paMkax eIuHOM
KOMITJICKCHOM CHCTEMbI OpPTraHW3aIlMOHHO-TEXHUYECKUX W TPABOBBIX MEPONPHATHI IO 3alluTe HWHPOPMAIUH,
cocTaBisifoniel 0aHKOBCKYIo TaiiHy Kinenra;

3.22.4. KnueHT HACTOSAIMM YBEAOMIICH U COTJIAILIAETCS C TEM, UTO:

— obecrieueHne 0e30MaCHOCTH JaHHBIX, XPAHALINXCA HA COOCTBEHHBIX MOOWMIBHBIX YCTPOICTBAX, a
TaKke THIHON KOH(HIESHITHATRHOM HH(POpMAaITu o0ecrieunBacTCs HermocpeACTBeHHO KitneHToMm;

— uHpopmanus, pasMemieHHas Knuenrom B pamkax cepsucoB [Ipodwuns u Juanoros, ncnons3yercs
B II€JISIX IPEAOCTABICHUS CEPBUCOB U XpaHUTCs Ha pecypcax banka;

— wuH(popmanus, nepenaBaemas Kimenrom B pamkax cepBucos [Ipodus u Jlnanoros, COOTBeTCTBYeET
TpeOoBaHUIM 3aKoHOAaTeNnbCTBa Poccuiickoit @enepanym.

3.22.5. bank HHKakUM 00pa3oM HE KOHTPOJHMpYeT MH(OpMAaIHIO, pa3MeniaeMylo, MepeaaBaeMylo, UCTIONIb3YEMYIO B
Huanorax, a Takxe cogepxanue Ilpoduist u He MHUIMKPYET UX Nepeaady TPEeThbUM JulaM. B ciydae npenbssaeHus
Banky mpereH3uil 0 HapylmieHMH TpaB TPEThUX JHI, a TAaKKE MPH MOJYYCHHH COOTBETCTBYIOLIMX 3alpPOCOB OT
YIOJHOMOYEHHBIX TOCYJAapPCTBEHHBIX OPraHOB O HapyLIEHUU JCHCTBYIOIIETO 3aKOHOJATENIBCTBA B CBSI3H C
pasmemenneM Kimentom Ilpodmns, bank wumeer mpaBo ynmamute [lpoduns w3 mamsaTum CBOMX pPECYpcoB C
yBenomienueM Knuenra o6 stom;

3.22.6. nna ynyuiieHust padoTsl MoOuinbpHOTO npuioxenus: banka B aBTomaTHndeckoM peskuMe banky aHoHUMHO (6e3
uneatndukanun Kimenrta) mepemaercs ciemyrommas WHGOpPMAIM: THI ONEPAIMOHHOW cucTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudgukatrop MoOmipHOTO priiokeHns baHka, a Tak:ke WHbIE METPUKH M TIeTieit
MOJYYEHUS CTATUCTHKH IO UCTIOJIb30BaHMI0 GyHKIUI MoOMILHOTO npuioxeHnus: banka;

3.22.7. mpu OJHOBPEMEHHOM HCHONb30BaHMM MoOWIbHOrO TnpuiokeHus baHka W MOOHIBHOTO TPUIIOKEHHUS
«Komenek ot Coepbankay, nHOpMaIus, oTpaxeHHas B cepBuce [Ipodurs, CHEXpOHU3UpYyeTCs;

3.22.8. mpu ocymectBiennu Knmentom llepeBosoB MEHEKHBIX CPENCTB C HCIONB30BaHHEM cepBuca Jlmamoros,
JICHEe)KHBIE Cpe/ICTBa MEepeuncisaoTca Ha oy U3 KapT nmomydaresns, no KoTopoi npeacrasieHa Yciayra «MoOuiIbHbIN
Oank». Ilpym Hammumum y momydatens [lepeBoma NeHEXHBIX CPEACTB HECKONbKMX KapT, Amist 3aumMcieHusi cpencTs
BbIOnpaercsa Cuet KapTs! momydarens mo ycMorpeHuo banka.

3.23. Ocobennoct O6MeHa nHpopmMaiein ¢ MHGpacTpyKTypoii B3aUMOACHCTBHSL:

3.23.1. Kituenry B Cucreme «CoepOank OHIlaiiH» MpeICTaBiIsIeTCss BO3MOXKHOCTh chopMupoBaTh [IpoeKThI 3ampocos,
nepeueHb KOTOPBHIX yKa3zaH B PykoBoictBe mo wcmonb3oBaHuio «COepOank OwHnaiiH», pa3MelleHHOM Ha
OdurnnanbHoM caiite banka, a Takke 3anpockl 0 BHeceHuu B Peructp ¢pusnueckux i ECUA ceenenuii o Kinuenre.

3.23.2. monmHyo WHGOpMAIMIO O CpOKaxX, MOPAJKE M YCIOBUSAX INPEAOCTaBICHUS [ OCyqapCTBEHHBIX YCIyr, 00
ycnoBusix ucnoib3oBanust ECUA, Kiment monmydaer caMocTosITenbHO ¢ ncnonb3oBanueM [loprana rocyaapcTBeHHBIX
ycIayr W/uid HHGOPMALMOHHBIX PECYpCOB OpPraHoB (OpraHu3aluii), NPEJOCTAaBIAIOIIMX COOTBETCTBYIOLIHNE
locynapcTBeHHBIE YCITyTH, W/WIN B OPraHU3aIusaX, Ha KOTOPBIE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATETHCTBOM
BO3JIO’KEHBI 0053aHHOCTH MO MH(GOPMHUPOBAHHIO (PU3MUYECKUX JIUI O CPOKAX, MOPSAKE U YCIOBUAX MPENOCTaBICHUS
l'ocynapcTBeHHBIX yciayr/o0 ycioBusix ucnonbszoBanusi ECUA.

3.23.3. g ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anpoca B MudpactpykTypy B3aumopeiicTBus bank
HanpasisieT B ECUA 3amnpoc o BHecennu B Peructp ¢pusnueckux sm ECUA cBenennii o Knmenre.

B cayuae nonyuenust or ECUA undopmanun o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢dusnueckux uin
ECUA cBenennii o Kimente bank mabopmupyer Kmuenra o nmannom ¢akte B Cucreme «CoOepbank OHiaitny,
nepemaya [Ipoekra 3anpoca B MabpacTpyKTypy B3aMOIEHCTBUS HE OCYIIECTBIISETCS.

3.23.4. npu nonmyvyenun u3 Uudpactpykrypsl B3aumoaeiictsus undopmanuu o6 oopadorke IIpoekra 3amnpoca, B TOM
yHcie O BBIBICHHBIX OMMOKax mpu (OpMHUPOBAaHMM 3ampoca Ha MpenocTaBiieHHe [ ocyaapcTBEHHOH yCIyrH,
CBEJICHWH O XOJ€ WCIIOJIHEHHUS 3ampoca Ha IperocTaBieHre | ocyqapCTBEHHON YCIIyTH, pe3yilbTaToB OKa3aHUs
lNocynmapctBenHoit ycinyru, nHdpopmanuu o0 o0paboTke 3ampoca o BHeceHWu B Peructp ¢umsmueckux jui ECHUA
ceenenuit o Kimenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.
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Ipu Be6ope®® KimenroM B cucreme «CoepOank OHIANHY» TOMOIHATEILHOTO CIIOCO0a TOTydeH:s HHMOPMALMH Ha
ajpec MEKTPOHHOU nouThl bank mpu nomyueHun u3 UHGpacTpyKTyphl B3aUMOIEHCTBYSI CBEJICHUH, IEPSUNCICHHBIX B
MpebITyIeM ad3are, Hanpasisier KMeHTy naHHbIe CBeICHUs oqHOBpeMeHHO B Cucteme «CoOepbank OHialiny u Ha
azpec ANEeKTPOHHOU mouTel KimeHTa mub0 TOMbKO Ha yKazaHHBIM KimeHTOM afjpec 3IIeKTPOHHOM moutsr>. Bank He
HECET OTBETCTBCHHOCTh 332 HMCKaKEHUEC MH(POPMAIMK WIM HECAHKIMOHWPOBAHHBIA JOCTYN K HEW MpH Iepenaye
uHpopMaIuu 1o cetu MHTEpHET Ha yka3aHHBIN KilMeHTOM afipec 37eKTPOHHOM! MOYTHI.

3.23.5. g coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO neiicTBhl, CBSI3aHHBIX € MOJTYYCHHEM B 3JICKTPOHHOM
Buje ['ocynapcTBeHHOH yciyru (IOCTYH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUITAIBHBIX YCIIyTaX,
KOMUPOBAHUS JIOKYMEHTOB H 1Ip.), KJIHMEHT CcaMOCTOSTEIBHO WCIOJIb3YyeT MPEeIyCMOTPEHHBIC JCHCTBYIOIIMM
3aKOHOAATENhCTBOM (yHKIHHU [lopTana rocyqapcTBEHHBIX YCITYT.

Hanpagsnenue 3amnpoca Ha npepocraBieHue ['ocynapcTBEHHOH yciayru, co3maHHoro Ha Iloprane rocymapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekrta 3ampoca, cozganHoro B Cucreme «COepOank OwnaiiH», B opran (OpraHu3aiuro)
npefocTaisomuil  ['ocyaapcTBeHHy0  ycnyry —ocyumiecTBisercss KIHMEHTOM caMOCTOATENbHO B MOPSKE,
HIPEayCMOTPEHHOM IEHCTBYIOLIMM 3aKOHOAATEILCTBOM.

3.23.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCA C TEM, UTO bank He HeceT OTBETCTBEHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MHpacTpykTypy B3anMoneicTBus, B cirydae ecnu KiueHT
MpeIBapUTENIHHO OTKa3alcs oT noiayderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBEeHHBIX yCIyT;

- 3a pe3ynbTarhl 00paboTku B MH(pacTpyKType B3amMOACHCTBHS 3ampoca 0 BHECEHHH B Peructp Qusmaecknx
i ECUA ceenennii o Knmenre;

- 3a o6pabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHCTBHS, B TOM YHCIIE 3a CO3JaHHUE 3alpoca Ha
npenocrapieHue ['ocymapctBeHHoil ycimyrn Ha lloprame rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekra
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHoi ycmyru Ha [lopTane rocyaapcTBeHHBIX YCIYT U
B3aumozeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHaMi (OpraHu3alysIMu), MPeroCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a HenpenocrasieHne MHppacTpykTypoii B3anMoaeicTBus banky naopmanmu:
v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OMIMOKAX MpH (HOPMHUPOBAHHUHU 3AIIPOCa
Ha IpejocTaBiieHHe [0CymapCTBEHHOM YyCIyI'M, CBEACHMM O XOA€ MCIOJNHEHUS 3amnpoca Ha
npenocrasieHne ['ocy1apcTBeHHON yCIyTH, pe3yabTaToB OKa3zaHus [ 'ocyaapcTBeHHOH yCiIyTH;
v' 00 00paboTke 3anpoca o BHeceHnu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.
4. IPOBEJEHUE OINEPAIIMIA HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenocrasisier KimeHTy BO3MOXHOCT NpPOBENCHHMS OAaHKOBCKMX omepauuii uepe3 YcCTpolcTBa
camMooO0cyX1BaHUs baHka npy HaJTMYUK TEXHUUECKONH BO3MOKHOCTH U Haimnuuu y KinenTa neiictBytromieit KapTsl.

. 60.
4.2. Ha ycrpoiicTBax caM000CITy>KUBaHHUS TIPOBOIATCS CIIETYIONINE OTEPAIUH .

— BHECEHHE JAeHeXHbIX cpeiacTB Ha Cuer Kaprel, mojgydeHne HaIUYHBIX JIEHEKHBIX CPEACTB CO
Cuera KapTsl, - onepamus npoBOAUTCS B pyOJIsiX, HE3aBUCUMO OT BatoThl Cueta KapThr;

— mepeBol JeHexHbIX cpenctB co Cuera Kaptel Ha Cuer KapTLI61 wii Ha Bkian/Cuer KiueHra;
nepeso/ ¢ Bkiana/Cuera Knnenra Ha apyro#t Bknan/Cuer Knuenra wnu Ha Cuet Kapter Knnenra,
B TOM YHCIIE, C KOHBEPCHEH;

— OIuIaTa yCJiIyr onepaTtopoB COTOBOM CBs3HU,

— mnonyueHue uHPOpMamMU O TekymieM Pacxomnom mnumure mno Kapre, o mocnemnux 10-tu
ornepanusix o Kapre, nonxydenue Boinucku 1o Biianay/Cuery, OMC;

— I[OJYYCHHC I/IH(l)OpMaL[I/II/I () TeKy]J.ICfI 3aJ0JGKCHHOCTHU II0 KpEeAuTy, MNOralmiCeHue KpEAWUTOB,

58 ~
le/l HaJIMYUU TEXHUYCCKOU BO3MOXKHOCTH.

59 o
B 3aBUCHMOCTH OT TEXHUYECKOM peanun3anuun.

% B oraenbHbIX pernonax obcyxuBanms banka mepedeHs omnepartiii, OCYIECTBISEMBIX Yepe3 YCTPOICTBA CaMOOOCITy KIHBAHHS,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

61
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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BBIJITaHHBIX BaHkoM, peaycMaTpuBaonux U GepeHINpOBAHHBINA CIIOCO0 MOTACHHUS;
— TpOBEICHHUE IJIATeXKEH B aipec OpraHu3aliuii;

— monydyenne Jlormna (Mpentudpukatopa mMoap3oBatelsn), mapoias mias jgoctyna B Cucremy
«Coepbank OHITaliny;

— OTKpeITHE BKIamoB KimenTy mytem OesHamuuHoro mnepeBoga co Cuera, Bkiaga KimeHra,
3aKpBITHE BKIIAJIOB;

—  OTKpbITHE/3aKphITHE CUETOB;

HWHBIC OII€palru.

4.3. Ilpu mpoBeAcHWH omepauud BHeceHUs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kaprte
YBEIIMUMBACTCS HE II03JHEE CIICAYIOIIETo JHs 3a JHEM IIPOBEACHUS OIepaltu.

4.4, Tlpu mpoBenecHUH OIlepaIlliyl BHECEHHS MeHeKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumcisercs
CyMMa, TIOATBepXkjacHHas  KimeHToM 1O  pe3yiabTaraM  Iepecyera,  OCYIISCTBIIEMOr0  YCTPOWCTBOM
camooOcimyxuBaHus B mnpucyrcTBuu Kimenrta. Buecennbie KimeHTOM OaHKHOTHI, HE NPOIICIIIAE KOHTPOJIb,
OCYIIECTBISIEMBIA YCTPOWCTBOM CaMOOOCITY)KHUBAHHUS, B TIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAIOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITH BHECEHBI JCHEXKHBIEC CPEACTBA Yepe3 yCTPONCTBO
CaMOoO0OCTYKUBAHUS, OTIPEACIAIOTCA baHKOM MCXO/Is U3 TEXHUUYECKOH BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOOUTHb Ha YCTPOMCTBAaX CaMOOOCIY>KMBaHMS JIMMHUTBHI, OTPAaHHUYEHHS HA COBEPIICHHE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHra, a Takxe Apyrue Mepbl M IOJUTHKH
0e30MacHOCTH, HANpaBJIeHHbIE Ha COKpAaIlleHHEe BO3MOXKHBIX MOTeph KiueHTa oT HempaBOMEpHBIX NEHCTBHUI TpeTbUX
JIMLI.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpemocraBisieT KpyriocyTO4HOe OOCTy)KMBaHUE KIMEHTOB 1o TeledoHy (depes
orepaTopa Wil B aBTOMaTHYECKOM PEKUME).

5.2. bBank ocraBusieT 3a coboii mpaBo B II000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO W3MEHSTh HAOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiil Lentp banka.

5.3. TlepeueHn mpeaocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Telae(OoHOB, M0 KOTOPBIM MPEJOCTaBISIOTCS
yciyru (omeparun), pazmemnarorcs Ha OdurnmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ormepanuii)
Unentuduranms u Ayrentuduxanms Kmmenta B KontaktHoM LlenTpe banHka ocymiectBiseTcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KiueHT coramiaercs Ha nepeaady HHQOpPMAaIUY 10 JIMHUAM TeJie)OHHOH CBsA3U (BKIIIOYAst MOOMIIbHBIC U UHBIC
BUJIBI Tee()OHHOW CBSI3M), OCO3HABAs, UYTO JIMHUHU TeNe(hOHHOM CBSA3U HE SBIIAIOTCS OC30MACHBIM KaHAJIOM Tepeladn
WHGOPMAIUK, U COTJIAIASTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXKHBIM HapyIICHHEM KOH(HICHIMAILHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

5.5. Ilpum Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIyTy IO TOCPOYHOMY IepeBbiycKy KapT (OCHOBHOHM M JOMONHUTENbHOM) npu oOpamenun Kimenra x onepatopy
KonraxTtHoro [lenTpa banka.

5.6. [ns momyueHus ycnyru (coBepiieHus onepanmu) KimeHt B pexume Telne@OHHOH KOMMYHHUKALMH C
oneparopoM KontaktHoro llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Bunm um mapameTpsl
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHTbh, UM BUJ M MapaMeTphl ONEpalnu, KOTOPYIO OH JKEeJaeT COBEpIIUTH (B T.U.
oTkpbiTHE COeperaTeIbHOTO cYeTa/BKIaIa).

Ha ocHoBanum »stoii uHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ yka3zaHMeM BHIAa W IapaMETPOB
ycenyru/onepainuu, Koga moarBepskmenust KimeHTtoMm yciyru/omnepaiud u pekomenpanuii banka s Kiuenra,
HEOOXOIMMBIX Ui Tocienyromed o0paborku bankom wmHbopmamuu mo yciyre. SMS-cooOmerne dhopmupyercs
BaHKOM U HanpaBIseTcs Ha MOOHIBHbII Tenedon KinenTa, moxiouenHsli Kk Ycemyre «MoGumbHbH Gank» ™.

5.7. B ciuydae cornacus KineHTa Ha TOJy4YeHHE YCIyTH/COBEPIICHHE OIEPaldd, BUJ H IapaMeTpPhl KOTOPOM
yKa3aHbl B MoaydeHHOM OT banka SMS-coobmiennu, KimueHT B Teuenne 24 9acoB ¢ MOMEHTa oTnpaBku bankom SMS-
COOOIIEHUST TOATBEP)KAAET BHJ W IApaMeTphl YCIyru/onepainuy IyTeM HampaBiieHuss B baHk orBetHoro SMS-

62 ®opmarel SMS-coobmieHnii TpuBeIeHB! B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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coobmenus ¢ Komom monteepkaenus. Ilepen ortmpaskoit SMS-cooOmienns ¢ Kogom moarBepskmenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH HH(OpManHIo 1Mo ycayre/onepaunu B SMS-cooOmmenun banka, a Takke BBIIIOJIHUTD
BCE peKOMEHAaLuH, yka3zaHHble B SMS -coobmennn banka. Kiment He moymmken Hanpasiats B bank SMS-cooOmienue
¢ Komom moareepxnenusi, ecnmu KimeHT He cornacen ¢ uHdopmalmei, ykazanHoid B SMS-coobmennu banka, mi6o
cMbica uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kimenra B TeueHue 24-yacoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asBiieHHas KimmenToMm ycimyra (omeparusi) He COBEPIIAeTCs.

5.8. Kiment cormamaercs ¢ Tem, uyto ero obpamieHue B KonrtaktHeiii IlenTp Banka sBisercs pacrnopssKeHHEM
Knuenra Ha momyueHwe ycnmyru/coBepluieHHe omepanuu, a Kona moAarBepikaeHus, ykazaHHbli B SMS-cooOmienuu,
OTIIPaBJICHHBIM C HOMepa MobmipHOTO Tenedona KimenTa, moakmo9eHHOro K Yciyre « MoOmIbHbIH 6aHK», B baHK,
ABIsETCS AHAJIOroM COOCTBEHHOPYYHOH moammcy Kimenra.

5.9. TIlpu mnomyuenun SMS-coobmenuss Knuenta ¢ Komom mnonreepkiacHus baHk ocyiiecTBiseTr 00paObOTKy
uHpOpMAIUHN IO TOATBepkAcHHOW KinneHToM yciyre/onepanuu, He Mo3AHee pabovyero JHS, CIACAYIONICro 3a JHEM
nomydeHus ot Kimmenta SMS-coobmenust ¢ Kogom monrsepxkaenwus. [lo pesynpraram o6padotkn nH(popmannu bank
HanpaeisieT Kimmenty SMS-coo0iieHre 0 mpeoCcTaBICHUN YCIYTH, BHITIOJHEHUS ONEPaluy C yKa3aHHEM €¢ BUja U
MapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABJICHUS YCIYTH (BBIMOJHEHHS OMEpaliu) ¢ PEKOMEHIAIUSIMU JUIsI
Knuenra.

5.10. Ocobennoctu otkpeiTus CoOeperarensHOro cuera/Bkiana dyepe3 Konrakraerii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHblil cuet/Bkiasa yepe3 Konraktueiii Llentp banka Tonbko Ha
cBo€ HMA. Buapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHeii Llentp banka, mpuBeaeHbsl Ha
OdummansHOM caiite banka B paznene o Konrakraom Llentpe banka.

5.10.2. JInsa otkpeituss CoeperarensHoro cueta/Bkiuana dyepe3 Konrtakraeiid Llentp banka bank nanpasiser Knuenrty
Ha MOOWIBHBIN TenedoH Kimenta, moakmoueHHbIH K Y cmyre «MoOubHbIH 6ank», SMS-coo0mieHue ¢ napaMerpamu,
KoTopbIe ObuTH BBIOpanb! KitmenToM B miporiecce auarnora ¢ onepatopoM Konrakraoro llentpa banka:

— s CoeperarenbHOro cdyera (IPH OTKPHITUH C HYJIEBOW CyMMOH I€pPBOHAYAIBFHOTO B3HOCA Oe3
BHECEHHs cpesicTB): BanmoTa Cyera;

— I8 BKJIAJA: BHUJ BKJIANa, CyMMa BKIIaja, BaJiOTa BKIAJa, CPOK BKJIANa, MPOLEHTHAS CTaBKa IO
BKIIaly W WHBIE YCIOBHS pa3MelleHus Bkiaaa, aanHeie o Cuere/Kapre, ¢ kotoporo Oymer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB ISl OTKPHITHS BKIIAA;

a Taroke ¢ Komom i moareepkaenus Kimmentom otkpeitus CoeperarenbHOro cueTa/BKiaia.

B SMS-coobmennn banka ykaspiBaeTcst Ha3BaHue paszznena Ha OdunmansHom caiite baHka, B KOTOpoM pa3MmelieH
MOJIHBINA TEKCT «Y CIIOBUI OTKPBITHSA «COEperaTelibHOro cueTa» M CoBepiieHus onepaiuii o Hemy B [TAO CoepbaHk»
U THIIOBOH (opMbl ToroBopa «COeperaTensHOrO cueTa» TuO0 Ha3BaHue pasziena Ha OdunuanbHoM caiite baHka, B
KOTOPOM pa3MeIleH MOJHbIN TeKcT «YcnoBuil pa3MerieHust BKkiagos B [IAO CoepOaHK» 1 THIIOBOH (OPMBI ZOTOBOPA
0 BKJIaJIe.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIMEHT JIODKEH O3HAKOMHUTBHCS € «YCIOBUSAMHU OTKDBITHS
«COeperarenbHOro cyeta» M coBepiuieHus onepauuii no Hemy B [IAO COepbank» u TUIOBOH (HOpMON IOrOBOPOM
«COeperarenpHOr0 cyeTa» M IOCJIE 3TOr0 MOATBEPAUTH OTKpbITHE COeperaTtesibHOro cyera B COOTBETCTBHU C
napameTpamu, Nojiy4eHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Konom nmoaTBepxaeHus: B CpoK, yKazaHHBIN B II. 5.7 HacTosmero pasaena. Ha ocHoBanuu nomydeHHoro ot Knnenra
SMS-coobmenuns ¢ Komom moarBepxkaenust bank ocymectsisier oTkpeiTue CoOeperatenbHoro cuera Knuenry Ha
MOJITBEPKACHHBIX KIMEeHTOM yCIIOBUSIX.

Jns oTkpeITHS BKIaga KIMEHT MOMMKEH O3HAKOMHTBCS C «YCIIOBUsAMH pa3MmenieHus BkiagoB B [IAO CoepOaHk» u
TUNOBOW (hOpMOI JOTOBOpa O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/la B COOTBETCTBHH C TIapaMeTpaMH,
noiayyeHHeIMH B SMS-coobmennn ot banka, mocpencrBom ortnpaBku B bank SMS-coobmenuss ¢ Komom
MOJTBEPKICHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTosmero pasaena. Ha ocHoBannn momydenHoro ot Knmenta SMS-
coobmienus ¢ Kojgom noareepskeHus: baHk He mo3aHee padovero JHS, CIEAYIOIIEro 3a JHEeM NoinydeHus ot Kimenra
SMS-coobmennss ¢ KomoMm moxaTBepkIeHHs, OCYILECTBISET OTKphITHE BKjIaga KiMeHTy Ha NOATBEPKAECHHBIX
Knnenrom ycioBusx.

Kon moareepxkmeHusi, yka3anHbiii B SMS-Co00IIEHHH, HAIPaBISHHOM C HOMepa MoOuibHOro tenedona KiveHra,
MOJKITIOUEHHOT0 K Ycimyre «MoOUIbHBIN 0aHK», SBsSeTcss AHaJIOroM coOCTBeHHOPY4HOM noanucu Kimenra.

39



5.10.4. Tenedonnoe obparienre Knuenra B Konrtaktaeiii Llentp banka, SMS-coobuieHue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmenne Knuenrta ¢ Komom monTBepaeHUs CUNTAIOTCS
pacnopsbkerneM Knnenra Ha otkpbeiTie COeperarebHOro cuera/BKIaa.

5.10.5. bauk nHampasnser Knuenty SMS-coobrienue ¢ nHpopmanueit o0 ycrenHoM oTkpeiTuu COeperarenbHOro
cyeTa/BKIIajia, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa ¥ MHBIMHU COTVIACOBAHHBIMU YCJIOBUSAMHU, JIN0O MHAOPMAITUIO 00
oTka3e B OTKpbITUU COeperaTeIbHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtakteeiii Llentp banka CoOeperarensHOMY
CUETy/BKJIa/Iy OMPEIENIIETCS COBOKYITHOCTHIO:

MapaMeTpoB, ykKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KiMeHTy Ui TOATBEPXKACHUS OTKPBITHS
CoeperarensHoro cuera/Bkinana, SMS-coobmenuu ¢ Komom monreepxxaenns, HanpasieHHoM Kinnentom basvky, n B
SMS-coo0miennn banka o moarBepkaeHUN OTKPbITHS COeperaTe/IbHOro cYeTa/BKIajIa,;

YCIIOBUH, M3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro cUeTa» U COBEpIICHUS onepanui mo Hemy B [TAO
C6epbank» u THIOBOH (opme moroBopa «CoeperaTenbHOro cyetan’, Wil B «YCIOBHSAX Pa3MEIICHHs BKIAAOB H B
THIIOBO# (hopMe 0roBopa o BKIaze™.

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareabpHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenue ¢ Komom noareepskaeHus1, HanpaieHHoe KiimenTom ¢ Homepa MOOUIBHOTO TenedoHa, TOJKITIOYEHHOTO K
Yenyre «MoOunpHBIE 0aHK», B COBOKYHMHOCTH ¢ SMS-yBemomuiieHneM banka o0 otkpeitun COeperareinbHOTO
cdeTa/BKIIafla U TEKCTOM ;[01"0B0pa65 u YCHOBHﬁ66, pasmemiennbix Ha OdunuanpHOM caiite baHka B pasnene,
ykazaHHoM B SMS-cooOmenun baHka, SBISIOTCS MOKYMEHTaMH, MOATBEPXKIAIOIIMMH 3akitoueHue [loroBopa
OankoBckoro cuera «COeperaTensHbINA cueT» win JloroBopa 6aHKOBCKOTO BKJI/IA.

83 «Yenosus oTKpbITHsl «COeperarenbHOr0 cuera» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas ¢Gopma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHoM B SMS-coobuienun
Bbanka, kotopoe Hanpasisiercs: KieHTy Juist moaTBep kaeHus oTkpbiTHs COeperaTebHOro cueTa.

4
* «Ycnosus pasmemenus BkaanoB B [TAO C6epbank» u tumosast opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KiMeHTy Juis OITBEpIKJICHUSI OTKPBITHS
BKJIAJIa.

% Tlas CoeperarensHoro cuera — JloroBop GaHKOBCKOTo cuera «COeperaTenbHslil caery, I BKIaaa — JJoroBop o BKIaze.

% Ins CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 115 BKIasa - «YciaoBus pa3MerieHus Bkianos B [IAO Coepbanky.

40



[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camo00cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammmcs k JIbO, B pamkax kotoporo Kinmenram banka mpeaocTaBiseTcss BO3MOKHOCTE ITPOBOINTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®”
— Cucrema «Coepbank OHIaliny,
—  VYcnyra «MOOWIBHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B modom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tombko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmn  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBomoB  JeHEXHBIX cpeactB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;
— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CpPEICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH
CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Huxe npuBeaeHsl pekoMeHayeMble baHKOM Mepbl IO CHUXEHUIO PUCKOB MOJMYYEHUS HECAHKIIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM uis okpykarouniux Mecte. He mepenaBaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

67
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiiTech K COBETaM TPETBHUX JMI, a TAaKXKe HE MPHHUMANTE MX IMOMOIIb NPU MPOBEICHUH
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-kon npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
mocTtyma W moxaTBepkaeHus omepammii B Cucreme «COepbank OHaiiH», APyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM IIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHEe AeMCTBUSA, HEOOXOIMMO B TOHOBOM peXXnMe Habpath mudpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoga B ImuHbli KaOuHeT «COepGank Ommaiin» BaM He0OXOIMMO BBECTH HACHTH(HKATOP® N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «iyHOU cTpaHUIbD»). s Bxoma B Cucremy «COepbank OHiaitH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio no OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKasblBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI onepanuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmyyenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro Ttenedona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI OMEPALIMH B HAIIPAaBICHHOM BaM cooOIIeHnI/yBeIOMICHHHN JOJKHBI COOTBETCTBOBATh TOH OTEpalny,
KoTopyto Brl coOupaerech coBeprmth. TosbKO mociie TOro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexXHbIEe M MpoBepeHHble Toukn Wi-Fi. He pexomeHmyercssi MOAKIIOYATBCS K
MOMYJISIPHBIM W/MiM OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MpPEACTaBIATh MMOBBIIIEHHYI0 ONAcCHOCTh B CBA3M C BO3MOXHBIMH JIEHCTBHSMH MOIIEHHHUKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3nuram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYas COTPyAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

68 o .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIONIE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3ganueii KimmeHTOM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300pakeHHe, o0O3Hayamllee HAIMYWE 3allUIIEHHOTO COCIHHEHHs, KOTOpOe OTJIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThId 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAMUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIIEIMAlbHO paspaboTanHple bankom mnpwioxernd. [lomydnTts
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam moakiouath K yciryram banka Homepa TenedoHoB, KOTopsle Bam He MpuHA IeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIAH» MO MOBBIIIEHUIO YPOBHS
6esomacHoctH (SMS-undopmupoBanue/Push-yBegoMneHns® o BXoxe B JIHYHBIH KAaOHHET, HACTPOMKA BHIAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxAaromnuMy  OAHOPA30BBIMHU MAPOJISIMU, IHPHUIOKEHHS IO CChUIKAM, IOJIY4YEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IIPOrpaMMHOE OOecliedeHHEe M CIEAUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO YyCTaHaBIUBailTe OOHOBJCHUS OINEPALMOHHONW CHCTEMBl, PEKOMEHAyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMMsl IMOMUCKa MIMMOHCKUX KOMIIOHCHT, IIPOTpaMMBbl 3allIUTHI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBITONHSANTE IyTEM BHIOOpPa COOTBETCTBYIOMIETO ITYHKTA MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IIMH-kona BCEI'JIA npukpbiBaiiTe KJIaBHATYpy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKaMmepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu naist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecnmu Bbl paHee mbpITaNMCh BOCIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX NPEAMETOB WM PEKJIAMHBIX OykjeToB. IIpu oOHapyXeHHH MOAO3PUTENBHBIX YCTPOMCTB, MPOCHM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmonb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B

KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIUTHI
Bameit Kapter ot Komnpomeranuu.

69 o
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHINA NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOIKITIOYeHHEe YCIYTH Ha HOBBIN HOMep TenedoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmmsa «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankosckoit Kaptel mocpeactBom SMS-coobinenus. Bol MoxkeTe oTkio4arh omiuio «beictpeiii I[lnatex» B i1r000e
Bpemsi, ornpasuB komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmodats
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISIUTE CBOW Tene(oH/ycTpOHCTBO 0€3 MPHCMOTpPAa, YTOOBI HMCKIFOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mprioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NpWIOKEHHH TPOU3BOAWTENe MOOWIhHBIX 1nardgopM. OOs3aTensHO yOeauTech, YTO B TOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycTporicTBo.  Mcmonmp3yiiTe = aHTHBHPYCHOE  MporpaMMHOe — oOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABINBAMTE HAa HEr0 OOHOBIICHUS! aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAET 3al[UTHbIE MEXaHHM3MBbI, 3aJ0KEHHbIC MPOW3BOAUTENEM MOOWIBHOW TuiaTdopMbl. B pesymbrare Barn
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHun uim 1mo 31eKTPOHHOH 1MoYTe, B TOM YHCiIe OT UMeHHU baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Ui JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun ycnyru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIN3UPOBaHHbIC IPHIIOKEHUS, pa3padoTaHHble bankom.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrienus/Push-yBenomieHus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGOpMauuio, moOyKAaouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezBonuBiiemy Jlepxkaremo KapTbl MONIEHHHKH TPEJICTABISIOTCS COTPYAHUKAMH  CIYKOBI
Oe3onmacHOcTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapThl, Mo oTMeHe mepeBoda U T.1I., B 3aBUCUMOCTH OT COACPIKaHUs
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MpPeNoCTaBIATh WHpopMarmio o pekBusutax Kaprtel (Homepe Kapthl, cpoke ee neiicTBus,
[TNHe, KouTtponbhoit nndopmaruu o Kapre, Koge xinuenra), niu 00 OmHOPa30BbIX MapOJIsiX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/IH HHUKaKuC OIncpaluu IO HHCTPYKIUAM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne cinyuyaes bank pacceutaet uHdopmamnronHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBaHueM Bamieli KapTel, 00si3aTenbHO yKa3bIBAIOTCS MOcheaHue 4 1udpbl HOMEpa
Bamreit KapTthbl (MOIIIeHHIKAaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900™» B HEX
YKa3bIBaIOTCS TONBKO oumanbubie Tenedonsl banka, omybnukoBanubie Ha O(UIMAaIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchiialoTcss ¢ OQUIIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmn momyuennoe SMS-cooOmenne/Push-yBenomiienue BBI3BIBAET JIOOBIE COMHEHHS WM OIMACEHHA,
HeoOxoaumo obpatuthes B Konraktheiid Llentp banka o odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThcs MO TeneOoHy K OINepaTopy CBS3H, B aIpec KOTOPOrO IepeBEICHBI
CpPE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KakK MPaBWIIO, HHPOPMAIHSI O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOTO IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMATe);

nojarh uepes Jr000e MoApa3AeieHrue MOJULIMU 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKUe e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, MpPeIHA3HAYCHBI

JUTSL:

3aMaHHMBaHUS MMONy4aTesNeld COOOICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX TMOJ Pa3IHYHBIMU
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). YacTo Ha TakUX caiitax pazMemarTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJEpKaLIEro BUPYC, HIIH MIEPEXO MO CChUIKE AJIS 3arpy3Ku BUPYCHOTO daiina.

[pusHaku TOro, 4To €-Mail-coo0IeH e ABISIETCS MOIICHHUYECKIM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO 06paH_IGHI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

" Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec cCBUIKM B IHCHME OTIMYAeTCs OT OQHIHaIbHOro azpeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEHNIO TpriaraeTcs (aii-BiokeHue, KOTOpsI BaM HACTONYNBO PEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICUaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiseT COOOIIEHHUS C TMPOCbOOH MOATBEPANTh, OOHOBUTH WIIM MPEJOCTABUTh
nepcoHanbHble  naHHble (PO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH, HOMEp
MoOmIbHOTO TenedoHa, wHpopmanuio OankoBckoit Kaptel, CVV, I[IHMH, KonrtponbHyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aliTi B muansbnii kabnHet CrucreMsr «Coepbank OHJaH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBHna QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asBieHre Ha OAaHKOBCKOE O6CJ'Iy)KI/IBaHI/Ie71 B COBOKYITHOCTH
SABJIAIOTCA 3aKIOYCHHBIM MEXKOY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS M MOJINKMCHIBAIOTCS B JIEKTPOHHOM BHUJE MpH MpoBeaeHnn KinuentoM onepanuii B
[Hompaznemennn banka (Impu HAMMYUM TEXHUYECKOW BO3MOXKHOCTH W MO kenmaHuio KnmeHTa), B YcTpoicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHIIaHH.

HpI/I 9TOM JOKYMECHTEI B DJICKTPOHHOM BHJC IMOAIIMCBIBAOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B YcrpoicTBax camooOciayxuBaHWs baHKa — MPOCTOH
QIEKTPOHHOH TMOAMUCHI0, (OPMHPYEMOH IOCPEACTBOM HakaTHsi KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpOBENEHHWS ycmemHoW AyreHTudukanuu KiweHta Ha 3Tamne
MOATBEPXKICHHUS ONIEPAIlK B OPSIIKE, ONPEACICHHOM B 1. 4 HacTosmux [IpaBui 31eKTpOHHOTO
B3aMMOICHUCTBHS;

B Cucreme «COepbank OHIalH) - MPOCTON ANEKTPOHHOM MOAMKCHI0, (OPMHUPYEMOH OTHUM U3
CJIETYIOILIUX CIIOCOOOB:

- MOCPCACTBOM HAXKATHUA Knuenrom Ha KHOIIKY ((HOIITBepJII/ITI)»;

- mocpenctBoM HaxkaTusi Knmentom Ha kHOmKy «IloATBepAWTH» M MPOBEAEHHUS YCIEUTHOW
AyreHTH(UKaMM Ha STane MOATBEPKACHUS OINEpalUy B IOPSAAKE, ONpEeNeNeHHOM B I. 4
HacTosmux [IpaBun 3J€KTPOHHOTO B3aUMOIEUCTBHUS.

[Ipocrast snexTponHas noAnuch KiueHTa BKI0YaeTcsi B JIEKTPOHHBIN TOKYMEHT;

- bankom:

B [logpasznenenusx baHka - ycHiIeHHOW HEKBAIM(UIIMPOBAHHON 3JIEKTPOHHOH MOATNHUCHIO
YIOJTHOMOUYEHHOTO paboTHHKa banka.

3. Ilocne mpoBeneHUs onepanyuy B 3JIEKTPOHHOM BHAE M NPU HAIMYMK TEXHHUYECKOH BO3MOXKHOCTH KiHMeHT
MOJTy4aeT 3K3eMIUIIP DJIEKTPOHHOTO JOKYMEHTa Ha aJpec 3JICKTPOHHOW MOYTHI W/WIM KOMHI0 DJIEKTPOHHOTO
JOKyMEHTa Ha OyMa)KHOM HOCHUTEIIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHﬂI

—  Ayrentudukanus Knuenra bankom Ha 3Tane noATBEpP>KACHUS ONEpallii OCYIIECTBIISETCS:

- Ipy npoBelneHun onepauuid uepe3 Ilompasmenenuss banka - Ha OCHOBaHMM BBOZAA
npasuwibHOro [TMH w/nnm Ha OCHOBaHHMH IMOJIOKHUTEIEHOTO OTBETA OT aBTOMATH3HPOBaHHON
cucteMbl baHka 0 cTemeHH CXO0XecTH bHOMETpHUYECKHX MEpCOHANBHBIX NaHHBIX Kimenta c
buomerpuyueckuMu nepcoHaNbHBIMU JaHHBIMH, UMelomuMucs B baze nanneix banka, w/nnm
nyteM BBoAa KimeHntoMm Ha TepMuHaiIe/MOOMILHOM pabodueM Mecte paboTHHKa baHka kona,
noixy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOmiIbHOrO Tenedona Knuenra.
bank nampasnser ¢ Homepa 900 kox B SMS-cooOmennn Ha HOMEpP MOOMIIBHOTO TenedoHa
KinenTa, moakmoueHHbld K Ycenyre «MoOwinbHbIH bank». B ciyuae, ecnmm y Kinuenra ne
nojKIoYeHa Ycimyra «MoOwiabHBIH BaHk» - KOJ HampaBisAeTCs Ha HOMEP MOOMIBLHOIO
TeneoHa, yKa3aHHBIM B 3asBICHWM Ha OaHKOBCKOE OOCIYXMBaHHE WJIH B 3asBICHUU 00
n3MeHeHnu nHdopmanuu o Knnenre;

- npu mnpoBeacHUM onepanud depe3 Cucremy «CoOepbank OHmaliH» - Ha OCHOBaHHUHU
IMoctosiHHOTO Tapons w/nimu OMXHOPA30BIX MAPOJeH W/MIU HA OCHOBAHUH TOJOXHUTEIHLHOTO

71 .
st pabotHnkoB Ilpennpusituii, mepeducisiomux 3apaboTHYI0 IUIaTy B paMKax J0ToBopoB ¢ baHkoMm - 3asBiieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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OTBETa OT AaBTOMATU3MPOBAHHOW CHUCTEMBI baHKa O CTENEHW CXO0XecTH buoMerpuyeckux
MEPCOHANBHBIX MaHHBIX KimeHrta ¢ buHoMeTpuYecKMMHU MEpPCOHANBHBIMHA JTaHHBIMH,
nMmeronmmMucs B basze nanaex banka;

- TIpY MPOBEACHUM OIepanuii yepe3 YcTpoiicTBa caMooOcmyxuBanus banka - Ha OCHOBaHHU
BBOJa mpaBwibHOro IIMH w/mnm Ha OCHOBaHMM  TOJOXKUTEIBHOTO OTBETa  OT
AaBTOMAaTH3UPOBAaHHOH cucTeMbl baHka 0 cTeneHn cX0XXecTH buoMeTpruuecKkux nepcoHanbHbIX
nmanaelx Kimenta ¢ BuomerpuuecknMu mepcoHanbHBIMH JaHHBIMH, HUMerommMucs B baze
naHHbIX baHka, w/wim myteM BBoja KimeHToM B YCTpOWCTBE caMoOOCTyXHBaHHs baHka
Koma, moimydeHHoro B SMS-coobmennn ¢ HOMepa 900 Ha HOMEp MOOMIBHOTO TeiedoHa
Knuenra. bank nampasnsier ¢ Homepa 900 xox B SMS-coobuieHnn Ha HOMEpP MOOMIBHOTO
tenedona Knmenrta, monkiroueHHbId Kk Ycmyre «MoOumnbHblii bank». B ciyuae, ecim y
Kimenta He mopxmrodeHa Ycmyra «MoOwnpHBIM baHK» - KOX HampaBiseTcs HAa HOMEP
MOOMIIBPHOTO TeNed)OHa, YKa3aHHBIM B 3asBICHUM Ha OAHKOBCKOE OOCIYy)XMBaHHE WA B
3asBneHnn 00 n3MeHeHnU nHpopMmanuu o Kiuenre,

— wuHOpMAaIUsA B IIEKTPOHHON (opMe, MOANMHUCAHHAS MPOCTON AIIEKTPOHHOMW IOAIHCHI0 CO CTOPOHBI
KnuenTta w/wnm ycuneHHOW HEKBaTH(HIIMPOBAHHOW JIIEKTPOHHOM IOANMKCHI0O CO CTOPOHBI baHka,
MpU3HAeTCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MIOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuceio Kimenta w/mnm paboTHWKa baHKa COOTBETCTBEHHO,
MTOPO’KJIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOcHTele TipaBa u o0s3aHHocTH KimenTa u banka
U MOXKET CITY>KUTh JOKa3aTeIHCTBOM B CYIIE;

— 7 ompeneNieHHs JIUIA, MOMUCHIBAIONIET0 DIEKTPOHHBIN TOKYMEHT IMPOCTOM 3JIEKTPOHHON MOJIHUCHIO,
B COCTAB MOJNKCH BKITIOUAKOTCS' *: CBEACHHS O (hDAMIIIH, HMEHH H OTYecTBe (IpH Hammuun) Kinenta,
HOMepe ollepallid B aBTOMAaTH3MpPOBaHHOM cucreMme baHka, naTe W BpeMeHH NpOBENEHUS olepanuu
(ucmonp3yeTcss BpeMsl CHUCTEMHBIX YacoOB amlmapaTHBIX cpelcTB baHka (MOCKOBCkoe BpeMs)), Koje
aBTOpH3aLMK, MacKHpoBaHHOM HoMmepe KapTbl, ncmonbp3oBaBiueiicss mpu (GOPMHUPOBAHHM MOIIMCH, U
obecnieunBaromeil AyTeHTH(PHUKAINIO KIHeHTa, JM00 MaCKHUPOBAaHHOM HOMEpe MOOWMIBHOTO TeledoHa
Knuenra, nogximoueHHoro k Ycnyre « MoOunbHbIH baHk» WK yKka3aHHOTO B 3asiBICHHH Ha OaHKOBCKOE
o0cCITy>)KUBaHNE WK B 3asBIeHUM 00 U3MeHeHUH nHpopMannu o KireHnTe, Ha KOTOpBIH ObLT HanpaBjieH
ko1 B SMS-coobmenun ¢ Homepa 900;

—  OJHOW DIEKTPOHHOW NOJIMUCHI0 MOTYT OBITh MOJNHMCAHBl HECKOJIBKO CBS3aHHBIX MEXIY CO0Oi
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MOAIHUCHIO MaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXbI M3 ODJEKTPOHHBIX JOKYMEHTOB, BXOISALINX B
3TOT NAKET, CYMTACTCS MOAMUCAHHBIM JIEKTPOHHOM MOANHUCHIO TOTO BHIA, KOTOPOH MOANHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6H33T6J’ILCTB, BBITCKAOIIUX M3 SHGKTpOHHBIX
AOKYMCHTOB, MOAIMUCAHHBIX B COOTBETCTBUU C HACTOAIIUMU HpaBI/IJ'IaMI/I.

& HpI/I 9TOM COCTaB IOAIMHUCH KirenTa B 3aBHCHMOCTH OT CIoco0a AyTeHTI/I(I)I/IKaL[I/II/I Knuenra Ha aTame NOATBCPIKACHUA
Oorepanru MOXKET COACPIKATh HE BCC YKAa3aHHBIC CBEICHUS.
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