YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 13.09.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
Kununenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexxay Kinentom u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBINTYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eTOB OaHKOBCKHX Kapt (mamee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy)KnBaHHEe 0aHKOBCKHX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KMBaHHWE HOMHUHAJIBHBIX CUCTOB JIJIsl 3aYUCIICHUS COLMABHBIX BBIILIAT;,
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Olepanuii  W/uiaxn noidydyeHue uHpopmaimuun 1o Cueram, BKIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB’ IIPOCMOTPa MH(MOPMAIIHH O PACXOIHOM JuMHUTE’ 110 BusHec-kapram Knnenra®

! Ilepevens ycmyr, mpegocTaBIsieMbIX (PH3HYSCKUM JIUIIaM B Bo3pacTe oT 14 no 18 ner:
- BeIOyck u obcmyxuBanue Kapr. Ilepeuens Kapt, opopmisiembix as ¢pusmyeckux auil B Bo3pacte oT 14 mo 18 jer, pasmereH Ha
OdunnansHoMm caiite banka;
- OTKpBITHE M 00CITy)XHBaHUE BKJIAJIOB,;
- OTKpBITHE U 00CTyXHBaHHE 00E3IMUCHHBIX METAIUIHIECKHX CUETOB;
- TpoBeneHHUe omepanuii mo cyeraMm KimeHra (kpoMe cueToB IO BKJIaAaM), IpefocTaBiIeHne nHpopManuy 1o Bknagam Kimenra gepes
VYnaneHHsle KaHadbl OOCHyXHMBaHUS (depe3 ycTpoicTBa camoobcmyxnBanus, Cucremy «CoOepbank Omnmaita», «MoOWNBHBI OaHKY,
Konrakrasrii Lientp banka).
2 IIpu Hanu4uy TeXHUYECKOH BO3MOXKHOCTU baHka.
8 JIuMHT pacxo10BaHUs JCHEKHBIX CPEICTB 10 BH3HEC-KapTe, yCTAHABIMBACMbIA KIIMEHTOM - IODHIANYECKAM JIHIIOM, B IIPSAEIAX KOTOPOro
Jepxateito busHec-kapThl paspeliaercs MpoBeIeHHE ONepalyii.
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yepe3 YIaneHHbIe KaHATBI 00CTyKuBaHUS (depe3 YCTpoiicTBa camoobcmykuBaHus banka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUSA CO CTPAXOBBIMHU KOMIIAHUSAMH, ¢ KOTOpPbIMH y banka
3aKIIFOYEHBI COOTBETCTBYIOIINE JOTOBOPHI HA BBHIMONHEHWE BaHKOM (YHKIUI CTpaxoBOTO
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TOJNy4YeHHE MOTPEOUTENhCKOTO KpeauTa M 3aKIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- MOAKIOYCHHUE K ITpOorpaMMamM KOJUICKTUBHOTO I[06pOBOJ'II)HOI‘O CTpaxoBaHUs.

1.6. B pamkax JJbO bank mpegoctaBnser KnmeHTYy BO3MOKHOCTH BOCIIONIB30BATHCS JHOOOH ycCIyroii,
npexycMmoTpenHoir J1bO. OcHoBanmeM [yt mpepocTaBieHuss KimeHTty yciyr, mpemrycMOTpeHHBIX JloroBopom,
ABJSIETCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEIOCTAaBICHHE YCIyrd JU0O0 HWHON MHOKYyMEHT 1o Qopme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHTtoM, U mepemaHHbIN B
bank ¢ mnpenbssBieHneM KIHMEHTOM [OKYMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh, €CIM HMHOW TOPSIOK
MpeaocTaBiIeHus ycayru He onpenenex bO.

1.7. TlpenocraBienue ycayr B pamkax /IbO ocymiecTBisieTcss B COOTBETCTBHHU C «ANbOOMOM Tapu]oB Ha
yciyry, npenoctasisieMbie [IAO Coepbank dmsmueckum munam» (nanee — « Tapudsry). Tapuds! pazmeniaroTcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHbIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha Tepputopun 0bCTyKuBaHKsA TeppPUTOPHATEHOrO GaHKa®, KOTOPbIH yKA3hIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIbO Kiment B o6s3arensHOM nopsiike oTKpbiBaeT Cuet KapTer B pyOmsax, wim mommapax
CHIA, unu eBpo, k koTopoMmy Beimyckaetcs: Kapra. C ucnons3oBanuem Kapter KineHT mosty4aer BO3MOXHOCTb
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuertam, BKIagaM U IpyTMM IPOAYKTaM B
banke dwepe3 YnaneHHeie kaHanmbsl oOciyxuBaHus. B ciaydae ecam y KimeHrta yxe mmeercs AeCTBYIOIIAsA
ocHOBHas 1eGeToBast GankoBckas Kapra® ITIAO CGepbank, BeimymieHHas K Cyery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiHuTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He TpeOyercs,
nmannas Kapra Moker OBbITh HMCIOIB30BaHa B KadecTBe CpencTBa MOCTYINAa K MPOBEIACHUIO ONEpaluii yepe3
Y naneHHble KaHAJIbl 00CTYKUBaHUSL.

1.10. feticrBue JIBO pacnpoctpansiercst Ha Cueta Kapt, OTKpBITBIE KaK 10, Tak U nociie 3akimouenus B0,
a TaKKe Ha BKJIAJpI, 00€3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYI'M HPEAOCTAaBICHUS B apeHAy WHAWBUAYaJIbHOrO OaHKOBCKOro ceWda W HMHbIE HPOIYKTHI,
npeaycmotpennsie 1bO, otkpsiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. JTeitcteue IO B WacTu mpemoCTaBiICHHS YCIyT MPOBEACHHS ONEpamuii depe3 Y IajieHHbIe KaHaJIbI
7
o0CITyKMBaHMsI PACIIPOCTPAHSIETCS Ha BKJIAJbI, 00e3TMUEHHBIE METAIUTHYEeCKHe cueTa U uHble CueTta’, OTKPHITHIC
KimenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha MomeHT 3aknmroueHus JIBO mexny Knuenrom u BaHkoM 3akitoueH JIOTOBOP O
BBIITYCKE W OOCIY>KUBaHWU J1e0eToBbIX OaHKOBCKMX Kapt, To ¢ narel 3axmouenuss [JBO yrpaumBaer cuimy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKe M o0OchayxkuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HUKIIHNE J0 MPEeKpaleHns AeHCTBUS YKa3aHHOTO JIOTOBOpa O BBIMYCKE U 00cTykuBaHus 6aHKoBckuXx Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE M OOCTYXKMBaHUM OAHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuety Kapts!l perynupyrores B coorBerctBun ¢ JBO.

1.13.0TKpBITI/Ie u O6CJ'Iy>KI/IBaHI/Ie OTACIBbHBIX BHUAOB CUCTOB, HC BKIIOYCHHBIX B I[BO, MpeaoOCTaBJICHUC
0OaHKOBCKUX yCiIyr u TPOAYKTOB MOXKET PEryjaupoBaTbCa OTACIBHBIMU OOTOBOpaMH, COIIAHICHUAMH U

* B cioyuae ecnm KimeHnt sBisercs aepikarteneM Bu3Hec-KapThi, BBINYIIEHHON K CYETYy FOPHIMYECKOrO JIMIA
(xopnopatuBHOTO KitHeHTa baHka).

® Crincok o6nacTeii, BXOISIIMX B cocTas TepprTopHanbsHOro Ganka pasmelieH Ha OdummansHoM caiite Bamka.

® 3a nckToueHEM Kapr CBEPKAPT, a raxxe Kapt Maestro, Homep koTopbix HaunHaercst ¢ mudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



npaBwiaMu (YCIOBHUSIMHU) OOCITYKMBaHUS, 3aKIFOUCHHBIMU/YCTAHOBICHHBIMU KaK JI0, TaK U TOCIE 3aKIIOUCHHS
Kmmentom n bankom /IBO. B ciayuae mpotuBopeunii Mmexay monoxeHusMu JIbO u moroBopamu, COTalIeHASIMHE
U TpaBWIaMU OOCITY>KWBaHUs, OTHOCSIIUMUCS K TeM Wiu UHbIM CueraM, 0aHKOBCKHUM yCIyraM U MPOJyKTaM,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAIICHNS U MpaBHiia OOCTYXHBaHUS UMEIOT MPEUMYILECTBEHHYIO
cuity, eciu uHoe He orpeneneHo J(BO.

1.14. KnmmeHT 06s13yercst BBITONHATE yeinoBus JbO.

1.15.hasKk WMeeT TpaBO B OJAHOCTOPOHHEM MOPsAKE BHOCUTh m3MeHeHus B JIBO ¢ mpeaBapuTebHBIM
yBenomiieHneM KimeHta He MeHee deMm 3a 15 paboumx nHeidt B otdere mo Cuery KapTel, w/mmm uepes
nHhopmarmonnble cTeHan! [lonpasnenennii barnka, w/nmm OduruanpHeIi caliT banka.

1.16.B cnyuae Hecornacus Kmmenra ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
NUCBMEHHO yBeJJOMUB 00 3ToM bank myTem monauu 3asBienus o pacropskennu b0 1o ¢opme, ycTaHOBIEHHOR
bankom. B cmywyae nemomyuenusi banmkom g0 BcTymuieHuss B cwiny HOBBIX ycnouit J[BO mmceMeHHOTO
yBenomiieHuss o pactopskeHud [IbO, baHk cumrtaer 3TO BBIpakeHHeM coriacud KimeHTa ¢ M3MEHEHHAMHU
ycnosuit [1BO.

1.17.Jlenexxuabie cpemctBa, pasMenieHHble KmmenTtom Ha Cuetax B baHke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.1lpu mnpoeeneuun Kimentom B pamrax JIBO omnepanuii B [lompasmencnmu banka, a Takke
odopmMieHus 3asBIEHHS HA CTPaxOBaHHE B paMKax pean3yeMbIX bBaHKOM cO CTpaxOBBIMH KOMIIAaHUSIMHU
IpOrpaMM CTPaxOBaHMs, HA OCHOBaHWHU KOToporo baHk 3axiodaer B oTHOmeHNK KieHTa 10roBop cTpaxoBaHUs
CO CTanOBOfI KOMITaHHEeHn npyu HAJIUYUHU TEXHUYECKOM BO3MOKHOCTH M IO Kenanuro KimeHta HOOITyCKacCTCsA
HUCIIOJIB30BAaHUEC 3HeKTpOHHOI71 INOoANMUCHU B TIOPAAKEC KW Ha YCIOBUAX, MNPEAYCMOTPCHHBLIX CornaiieHuem 06
WCTIONB30BaHMUH AIIEKTpOHHON moanucH. [IpaBuia smekrporHoro B3ammoaeiictus (IIpmnoxkenne 3 xk YciaoBusm
0aHKOBCKOTO 0OCTyXHBaHHsA) W 3asBleHHE Ha OaHKOBCKOE OOCIY)KMBaHHE B COBOKYIHOCTH SIBJISIFOTCS
3aKJIFOUYCHHBIM MEXKIY Knnenrom n bankom CormamenneM 06 HCII0JIb30BaHUHN 3J]CKTpOHHOI7[ IIOAIINCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 16O

2.1. AHajior COOCTBEHHOPYYHOIl MOAMHMCU — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anasmor
COOCTBEHHOPYYHOM TMOIMUCH, UCHOJIb3yeMblii KilMeHTOM i1 MOATBEpXKIACHUS BOJieM3bsBicHUs KimeHnta Ha
COBEPIIICHHUE OINCPALMU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHUWS, W/WIM TOITUCAHUS
3JIEKTPOHHOTO COOOIIEHHs, OJEKTPOHHOIO JOKYMEHTa, B TOM YHCIIE JOrOBOpa B 3JIEKTPOHHOM BHIE,
3aKIIF04aeMOro uepe3 Y IaleHHbIe KaHAIbl 00CITy)KUBaHHSI.

2.2. AyteHTnuKanusi — YJOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHTa (IOBepeHHOro IUIa
Kinuenra) B bank, B TOM uucie npu oOparieHud 1o TenedoHy, Ui COBEpPIICHHs ONEpaluii W/HiIH MOTydeHHs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.3. ba3za nannbix BaHka — nporpaMMHO-anmapaTHelii KoMIUIeke baHka, oOecrieunBaronnii MpoBeAeHUE
Knunenrom omnepanuii mo Cueram Kapt/Cueram/BknagaM M IpyruM NPOAYKTaM M coAepkaluii HHGOpMauuio o
Kmmente, nocratounyto s ero Unentudukanym n Ayrentuduxanyu B cootBeTcTBru ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. BankoBckmii cuet (Cuer) — cueT usuveckoro Jyimna B Bamore Poccuiickoii deneparuu, gomiapax
CIIA wmu eBpo. CuUer MOXET HCHONB30BAThCA JJI COBEPIICHHS OINEpalui, HE CBA3AHHBIX C
IPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOM NMPAKTUKOM.

2.6. Bezor3biBHOCTL [lepeBoma meHEKHBIX CPENCTB — xapakTepucTuka [lepeBosa JIEHEKHBIX CPEJICTB,
o0o3HaYamasl OTCYTCTBHE WM NpPEKpaIleHHE BO3MOXKHOCTH OT3bIBA PACHOPSDKEHUS 00 OCYIIECTBICHHUU
IlepeBosa IEHEKHBIX CPEICTB B ONPEACICHHBI MOMEHT BPEMEHH, €CIIM MHOE He OOYCIIOBJICHO MPUMEHSIEMOM
(hopMoit Oe3HATMYHBIX PacueTOB WK (eaepaabHbIM 3aKOHOM.

2.7. BeHeuumap — Qu3MYECKOe JMIO, KOTOPOMY MPHHAAJICKAT IMpaBa Ha JCHEKHBIE CpEACTBa,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.8. buomerpuueckuii Metron ayreHTupurkamuu Jepxkateas Kaprel — meron AyreHTH(UKAIUH
Hepxarens KapTel, mpuMmeHseMbIii TpW COBEpIIEHWH orepanuid ¢ O0aHkoBckuMu Kapramm Ha OCHOBaHUU
ouomerpuueckux gaHHblX Jlepxkarens Kaptel (oTmewarka manpua). buomerpuueckue IaHHBIE CITyXKat
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OCHOBaHWEM JUIsI (OPMUPOBAHHS KOJOB, SBIISIONIMXCS AHAIOrOM COOCTBEHHOPYYHOU moxamucu Jlepxkarens
KapTs! ipu ocymecTBiIeHNH orteparuii ¢ 6aHKOBCKO¥ KapToii.

2.9. bpokepckHe yCJIyru — yCIyTrH, CBSI3aHHBIE ¢ OPOKEPCKUM OOCITYKHBaHHUEM MO IIEHHBIM OyMaraM Ha
toprax ['pymmbel «MockoBckass Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas OupKay.

2.10. Bu3Hec-kapTa - IUIaTe)XHAs KapTa, BBITyCKaeMass K OaHKOBCKOMY CUETy IOPUANYECKOTo JIHIA
(xopniopaTHBHOTO KiMeHTa banka) Ha UMs paOOTHUKOB IOPUIMYECKOTO JIUIIA.

2.11.Beimucka - OTYET IO OMepalusaM, IpoBeIcHHbIM 1o CueTy, 3a OTpe/Ie]ICHHBIN MepHOT BPEMEHH.

2.12 lepxkatenn Kaptel — dusnveckoe nuiio, Ha UMsi KOTOPOro BhimyiieHa Kapra, monmy4uBiinee mpaBo Ha
nosik3oBanue Kaproi B coorBercTBum ¢ HactosimuM JIbO. O6pasen nognucu Jepxkarens Kaprtel umeercst Ha
o0opoTHO# cTopoHe KapThl (Ipy Haym4uu MoJIOCH! i moanucHk). B ciydae ecnu Kapra nepconanu3upoBaHa,
UMeHHbIe naHHble [lepkarens KapTel yka3pIBaroTCs Ha JIMLEBOW cTOpoHEe KapThl, 3alUCBHIBAIOTCS HA MATHUTHOU
MoJIOCE U Ha MUKportpoueccope Kapter (mpu Hanmnywn).

2.13.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHONW bankowm, moanucanusiii Kimmentom n bankowm.

2.14.1oroBop 0aHKOBCKOT0 cueTa « HOMHUHANBHBIN cUeT AJs 3a4YHCIEHUS COUUATBHBIX BBIJIAT» —
«YcnoBus OTKPBITUA U COBCPUICHUA onepaunﬁ 10 HOMUHAJIBHOMY CUCTY [JIA 3a4MCIICHUA COUHUAJIbHBIX BBIIIJIAT B
ITAO C6epbank» 1 JOTOBOP CUeTa, 3aKIFOYEHHBIH 110 (hopMe, YCTaHOBJICHHOIN bankom, moanmucannbiii Kimmentom
u bankowm 0e3 yuactus benedunmapa.

2.15.loroBop 6ankoBckoro cuera «CoeperaTeibHbIi cueT» - YclIoBUS OTKpbITHA «COeperaTeabHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO COepbank, u Jorosop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKpPBITHE caera® 1o ¢dopme, ycraHoBieHHOU bankoM, moanucanHsii(-oe) Kimmentom n baakom.

2.16.loroBop cuyera «O0e31NUEeHHBII METALINYECKHI cUeT» — «YCIOBUS pa3MelleHHs AparoleHHbIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUESHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanrcaHHEBIN BiIagensleM U baHkoM.

2.17. Unentudukanusa — ycraHoBieHne iuuHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepalii Wi nosydenus nadopmaryu no Cueram Knuenra B
nopszke, npeaycmorpenaom /IBO.

2.18.Kapra — OankoBckas kapra IIAO CoepOank. Kapra MokeT OBITh NEpCOHAIM3HPOBAHHOH (C
yKa3aHHWEM Ha JIMIIEBON cTopoHe uMeHH U (hamuinu [epxkatens Kaprtel) mubo HenepcoHanuupoBaHHOU (0e3
yKazaHus Ha JuIeBor ctopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kaprer).

2.19. KnueHt — ¢pusnveckoe o, 3akmounsiiee ¢ bankom J150.

2.20.Kox kaumeHTa — 5-TM 3HAYHBIA KOJ, monydaeMblii Knuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTHdukanun npu obpamenun B KonraktHeiii llentp banka m B cucreme
aBroMatn3upoBaHHOTO obOcmyxkuBanusi (IVR). Kox kimeHTa He mMeeT cpoka NEHCTBUS M OTpaHUYEHUH TIO0
KOJIMYECTBY UCTIOIb30BAHMM.

2.21.Konx moaTBep:KAeHHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHajora COOCTBEHHOPYYHOU MOITUCH IU(DPOBOI
KO/ JUTsl MOATBepskIeHus1 KiimeHToM BH/la ¥ MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN KinentomM mpu ero
obpamenun B Konrakraerii Lleatp banka (mnbo npu ocymecTBiernn bankoM ncxopsimero TeneoHHOTo 3BOHKA
Kiuenty). Konm mnonteepkneHust Hampapisercss bankom B SMS-cooOmieHuu (¢ BHIOM M IapamMeTpamu
ycliyru/onepanuu) Ha Homep MoOmiIbHOro Tejiedona Knnenra, k koropoMmy nojkitodeHa Yciyra «MoOWIbHBIH
OaHK».

2.22. KomnpomeTtanusi — akT I0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.23.Kontaktobiii Hentp Banka — kpyrinocytounas ciyx0a, okaspiaromias KimeHTaM OrnepaTHBHYIO
MOMOIIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHUEeM OaHKOBCKUX Kapr.

8 Jnsa pabotHukoB [IpennpusaTuii, nepedncisIoniuxX 3apadoTHYIO IJIaTy Ha cueTa OAHKOBCKHX KapT B paMKaXx 3apIIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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2.24.KourposbHasi mHpopmanus KimeHra — OykBeHHas wiu nudpopas uHpoOpMalus, yKasblBacMas
KinenroM B 3asBI€HUM Ha IPENOCTaBIEHUE YCIyTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ncnons3yemas s Ayrentudukanun Knuenra npu odpamenun B Konraktusiil Lientp banka.

2.25.Jlorun (MnenTudukaTop moJib30BaTesIs]) — IOCICAOBATEIBHOCTh CUMBOJIOB, HCIOJb3yeMas I
Unentndukammm Kimenta npu Bxome B Cucremy «CoOepbank OwnmaiiH». YcranaBnuBaeTcsi baHkom wim
onpenensercs Kmuentom. B kadectBe Jlorumna (Mmentudukaropa mois3oBareisi) KIMEHT MOXKET ONpPEISITUTh
HOMEp CBOEro MOOHIBHOTO TeaeoHa, TOAKIIOYSHHbIH K Ycryre «MoOUIbHbIH GaHK’.

2.26.MoouibHoe npuio:kenne banka — npuiokenue (mporpaMMmHoe oOecredenue) it MoOHIBHOTO
ycTpoiictBa, mpenocTtaBisiomee KimmeHTy Bo3MokHOCTh noctyma k Cucreme "COepbank Owmaie". s
ycTaHoBKA MoOwibHOTO nprioxeHnss banka Ha MoOWIBHOE yCTpOCTBO, KIIMEHT caMOCTOSATENBHO COBEpIIACT
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHoOib3oBaHuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.27.Mo0uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (IUIaHIIET, CMapTPOH, MOOWIBHBIN TeseOH U
T.0.), HaxoJsIieecsi B JIMYHOM NOJib30BaHMM KimeHTa, MMeloliee MOAKIIOUYEeHHEe K MOOWIBHOM (TIOABMKHOM
paanoTenedOHHOM) CBI3U W/ WHOOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
HHTepHET).

2.28.0xHopa3oBbIii 3anpoc — cooOleHHe, OTNpaBiIsieMoe baHkoM Ha TeneOH, 3apEeruCTPUPOBAHHBIN B
MoOunpHOM O6aHKe, AJIsl IOATBEPIKACHUS OTlepaliy B paMKax Y ciryru «MoOWiIpHBIH OaHky». /1111 moaTBepKIeHHS
oneparu KnreHT momkeH oTnpaBuTh B baHk ¢ 3T0T0 %€ HOMepa TenedoHa OTBETHOE COOOIIeH e, CoepIKaIiee
YCTaHOBJICHHYIO bankoMm uH(popManuio.

2.29.0aH0pa3oBBIii  Maposb - Tapoib  OJHOPA30BOTO  WCMONB30BaHWs. Vcmomb3yercs — s
JOTIOTHATENbHON AyTeHTudukanuu Kianenra npu Bxoae B Cucremy «Coepbank OHIaiH, IS TIOATBEPKACHUS
coBepmenns onepanuii 8 Cucteme «CoepOank Onmaitu»™, a Takke onepauuii B ceTit MHTEPHET ¢ IPUMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
CcOOCTBEHHOPYYHOH MOIICH U B IIETSX 0€301MacHOCTH IPU COBEPIIIEHUH Han0OoJee PICKOBBIX OTIEpAITHiA.

2.30.0Opunuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.31.IlepeBoa neHeXHBIX cpeacTB — JjelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAECMBIX (DOpM OE3HAIMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.32.1IUH - nepcoHaNbHbI WACHTU(UKAMOHHBI HOMEp, WHIWBUIYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaon Kapre u wucnonb3yemsnii [lepxatenem KapTel mpu coBepuieHHMH omepanuii ¥ HMHBIX CHAEJIOK C
ucnonb3oBaHreM KapTel B kauecTBe AHaiora ero co0OCTBEHHOPYYHOW TIOJIITUCH.

2.33.PexBu3utsl NFC-kapThl — HOMep 1 cpok neiictBust NFC-kapThl.

2.34.MMonpa3nenenusi banka — mnoxpasgencuus [1AO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(M3MYeCKUX JMII TIO OIlEepamusM, COBEPIIAEMBIM C HCIIONB30BaHHMEM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuit banka pazmerien Ha OdunransHOM caiite baHka.

2.35.I1ocTosiHHBII TApPOJb — MapOJb MHOTOKPATHOTO MCIIOJIb30BaHUS C HEOTPAHMYCHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ownmnaay.

2.36.CoeperaTebHasi KHMJKKA — JIOKYMEHT, BbIJIaBacMblii BKJIQJUUKy TI0 €r0 >KeJNaHWio, GopMma H
MOPSIIOK 3aIlOJIHEHHSI KOTOpOTO ompeaenstorcess bankom. Omeparuu, mpoBeneHHbie mo Cdery Bkiana (B T.4.
NPOBEJICHHBIE BKJIQJAYMKOM B Y TAJIGHHBIX KaHaJlaX OOCITy>KMBaHHMs), oTpakatoTcs B COeperaresibHOH KHUKKE B
XPOHOJIOTUYECKOM TOPSIKE MPH MIPEIbIBICHNH €€ BKIaJUUKOM (TIpencTaBuTesieM) B baHk.

2.37.CoeperareibHbIii c4eT — cyeT (DU3MUYCSCKOrO JIMIIA, OTKPBIThI BaHKOM Biamenblly Ha OCHOBaHUHU

 Ilpy HATHYME TEXHHYECKON BO3MOKHOCTH. JIIs PerHCTpAaIiH HOMEpa MOOHIBHOrO TenepoHa B Kauecte Jlormma
(Mnentudukaropa INonszoBaresns) ycmyra « MoOMIBHBIA OaHK» IO TOMY HOMEpPY J0JDKHA OBITh JAeHCTBYIOMIEH (HE JOJDKHA
ObITH 320JI0KMPOBAHA).

1 .
% Heob6xommmocTs moarBepiaenns oneparmn B Cucreme «COepbank Ommaiiny» onpegensiercss bankom. Mudopmamms o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHuUs KineHnTta nepen coBepeHreM ONepariim.
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HoroBopa O6aHkoBckoro cuera «COeperaTenpHBIA CYET» IS COBEPIICHUS Omepaluii, He CBA3aHHBIX C
OCYIIECTBJICHHEM BJIa/IEIbIIeM MPEAIPUHUMATEECKOHN NeSTeNbHOCTH.

2.38.Cucrema «Coep6ank OmnHiaiiH» - aBTOMaTHU3UPOBAaHHAs 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOTO
ob0cyxuBanus Kinuenra uepes Odunmansabiii caidit banka B cetn UHTepHET, a Takxke MOOWIBHOE TIPUIOKCHHE
banka.

2.39.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, TOATBepXKIaomuid  (HakT/coObITHE  TIO
Cueram/onepanusm Kiuenra.

2.40.CpenctBa goctyna — HabOp CpEJICTB, BbIIaBacMbIX/opeenseMbix bankoM ans MneHTudpukanum u
Aytentudukannn Knuenra depes Ynpanennele kaHanmbel oOcimyxknBaHusa. K CpenctBam moctyma k Cucrteme
«Co6epbank Onnaiiny» otHocarcs Jlorun (Unentudukarop nonb3oBatens), [loctosHHbIi mapons, OgHOpa3oBbIe
naponu. K CpexactBam gocryna xk Yemyre « MoOunbHbIA 0aHK» — HOMEep MOOMIbHOTO TenedoHna, B KoHTakTHBIH
Ilentp banka — Kontpomsnas mabopmarms Kimenra, Kox kimmeHTa w/nimm mepcoHanbHbIe naHHbIe Kinenra,
conepxxamuecs: B base nannbix banka, B ycrpoiicTBax camooOcmyskuBanus — Kapra u [T1H.

2.41.Cuer Bkiaaga - OAaHKOBCKMIA cueT (huU3MuecKoro Jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaMuMKy Ha OCHOBaHWH JloroBopa OaHKOBCKOTO BKJIaja IS ydeTa
JICHEeXKHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTIMKOM B baHke B 1eMsIX MONydeHHs J0X0/a.

2.42.Cuet KapTtbl — oTKpBITBIN Ha uMs KitmeHTa OaHKOBCKHI CHET, UCTIOJIB3YEMBI TS y4eTa onepaiui,
COBepIIaeMbIX ¢ Hcronb3oBanneM Kaprtel/peksusntoB KapTel,  mpoBeneHust pacuetoB B cooTBeTcTBuE ¢ JBO,
HE CBSA3aHHBIX C OCYIIECTBICHHEM IPEANPHHUMATEIBCKOMN JEesITENbHOCTH.

2.43.YnaneHHble KaHAJIbl 00CIy:KMBAHUSI — KaHAIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPEAOCTaBNATECS  ycuryrd, upeaycmoTtpennsie JIBO: VYcrpoiictBa camooOcnyxuBanus banka, Cucrema
«Coepbank Onnaita», ¥Yciayra «MobmnsHbIN 0aHK», KonTakTHEI LenTp banka.

2.44.Ycayra «MoOwibHBIA 0aHK» — ycllyra JMCTaHIIMOHHOTO OOMEHA TEKCTOBBIMH COOOIICHUAMHU
mexay Knnentom u bankowm ¢ neneto obecrieuenust KimmeHnty goctyna u ynpasieHust cBouMu CueTaMu/BKIIa1aMu
W JpYyTUMHU YyCIyramu, TmpenoctaBisiemMas bankom Kimenty Ha MOOWIBHOM YCTpPOHCTBE TIO HOMEpY,
ucnonap3yeMomMy KimeHTOM i moydeHus: yeIyr MOOWIbHON (TOABMXKHON pamunoTenedoHHON) CBS3W, WM Ha
MoOuILHOM yCcTpOKCTBE, Ha KoTopoM KitneHntom ycraHoBieHo MoOuibHOe npuiiokenne banka. Jliis nonydyeHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HeoOXOAMMO HaJMYKME IOAKIIOUCHUS K MOOWIBHOHN (TOABMIKHOM
pamgnotenedoHHON) cBs3u n/min cetu MHTEepHET. TekcToBbie coobmeHus: HanpaBisitoTcst bankom B Buge SMS-
cooOuenuii n/vim Push- yBeILOMJIeHI/Iﬁ11

2.45.¥YcTpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALMOHHO-TUIATEKHBIH
TEPMHUHAN — 3JEKTPOHHBIM MPOrpaMMHO-TEXHMYECKHH KOMIUIEKC, NMpeIHa3sHAYCHHBIH AJsl COBepIleHHsA Oe3
yuactusi paboTHuka baHka omepamuii Bblmaud (MpHeMa) HAIMYHBIX JCHEKHBIX CPEIACTB, B TOM YHUCIE C
UCIIOJIb30BaHMEM TuiaTexHbix Kapt, nepenaun pacnopsokenuid KiimeHTa o mepedrcieHnn JIeHEXKHBIX CPENICTB C
Bbankosckoro cuera Kinuenra u ap.

2.46.271eKTPOHHBII JOKYMEHT — IOKyMEHT, COPMHUPOBAHHBIHN C HCIIOJIE30BAHUEM aBTOMATH3UPOBAHHBIX
cuctem baHka u cojieprkalnii B 3JeKTPOHHOU (opMe:

— pacnopsbkenue Knuenrta banky Ha coBepuienue omnepanuid o Cueram KimeHTa WM MHBIX
oTeparuii, u/unm

—  YCJIOBHS JIOTOBOPA, 3aKJIFOUAEMOTO C MCIIOJIb30BaHUEM Y IaJICHHBIX KaHAJIOB 00CITYy)KUBAaHUS B
pamkax J1bO, wiu 3asBnenne KireHra Ha 3aKJIl0ueHHE JOTOBOPA, /WK

— yCIOBUSI MHBIX CHAEJOK, COBEPLIAEMBIX C HCIOJB30BAaHMEM Y IAJEHHBIX KaHAJIOB
oOciyxuBanus B pamkax b0, n/nm

— wuHpopManuio 00 omnepanusx, coBepiiaembix Kinnenrom B [loapasnenenusx banka B pamMkax
ABO.

2.47.1VR (Interactive Voice Response) — cucrema camooOCITy)KMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 380Hke B Konrtaktusiii LlenTp banka, no3sosstonias KiiMeHTy ¢ HUCTIOIb30BaHUEM TOHOBBIX KJIABUII
Ha TeeOHHOM amnmapare MoIy4YuTh HHOPMAIIHIO B aBTOMATHIECKOM pekuMe (0€3 COeMHEHUsI C OTIepaTopoM),

" [Ipy Hanuamy TeXHAUECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



0o coemuHUTHCA C omeparopoMm KonrtaktHoro llenTpa banka mo Temaruke, BbIOpaHHON KimentoM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.48.Push-yBenomienne — cooOuieHue, oTnpasiseMoe baHkoM ¢ ucnonb3oBaHuWEeM ceTH VHTepHeT Ha
MoOunpHOe YCTPOHCTBO C yCTaHOBJICHHBIM Ha HeM MOOMIBHBIM NpuiioskeHreM banka.

2.49.SMS - coofleHHe — TEKCTOBOE COOOIICHME, HampaBisiemMoe bankom Ha HOMep (-a) MOOMIBHOIO
tenedona (-oB) Knmenra, nogximrodenHoro (pIX) K Ycimyre «MoOUmbHBINH OaHK».

2.50.NFC-kapra — >IeKTpOHHOE CpPEACTBO IUIATEXKa, BBIMMyCKaeMOe CaMOCTOsITeNbHO [lepkarenem c
UCIIOIb30BaHNEM MOOMIIBHOTO TIPHIIOKEHHS, YCTAaHOBIEHHOTO Ha MoOmibpHOM ycrpoiictBe [epkarens, k Cuery
u ocHOBHOH JleOGeToBoii Kapre//lebeToBOM KapTe ¢ oBepApadTOM WM AOMOIHUTEIBHOH KapTe, KOTOpOe
no3onser [lepkaremo coBepiiate omnepaudd mo CUeTy C HCHONB30BAaHHEM TEXHOJIOTHH OecHpOBOAHOM
BBICOKOYACTOTHOH CBsI3M Masioro paauyca aerctsust (NFC).

2.51. TepMuHbl «3jieKTpoHHass moanmuch» «(3I1)», «mpocTasi IEeKTPOHHAS MOANMCHY, «YCHIEHHAs!
HeKBaJM(UIUPOBaHHAsA Noamuch» npuMenstorcs B JIBO B coorBeTcTBUM ¢ DepepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 31K TPOHHOH TOATIACHY.

252.ECHA - ®enepanbHas TocyaapcTBeHHas WH(opMalmoHHas cucremMa "EnuHas cucrema
uAeHTU(UKANNN U ayTeHTU(UKAIUK B HH(pacTpyKType, oOecriednBaromieil nHHOPMaIMOHHO-TEXHOJIOTHIECKOe
BSaHMOZ[CfICTBHC I/IH(l)OpMa]_[I/IOHHbIX CUCTCM, MCIOJB3YEMbIX [JIA TMPCAOCTABICHUA TOCYAAapCTBCHHBIX U
MYHULUIANBHBIX YCIYT B 3IEKTPOHHOH popme’.

2.53.Tepmunbl «I'ocynapcrBeHHasi yciayray, «Ilopran rocyaapcTBeHHBIX YCJIYD» HPUMEHSIOTCS B
coorBercTBun ¢ DenmepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzau TperOCTaBICHUS
rOCY/IapCTBEHHBIX U MyHUIIUMAIBHBIX YCIyT».

2.54. Tepmun «Peructp ¢pusuueckux jgungy ECHUA» npumensiercs B coorBercTBuu c «llomoxxenneM o
(dbenepanbHON rocynapcTBeHHOW HWH(poOpMalMoHHOW cucteMe «EmuHas cuctemMa UWACHTU(UKALUU U
ayTeHTU(UKAMKU B WMHPpacTpyKType, obecneuuBaromeil HHGOPMAIMOHHO-TEXHOJIOTHUECKOE B3auMO/ICHCTBIE
MH(QOPMAILIMOHHBIX CHCTEM, HCIIOIBb3YEMBIX AJISl IPEIOCTABICHHUS TOCYAaPCTBEHHBIX 1 MYHULIUIIAIBHBIX YCIyT B
JNIEKTPOHHOM (opMe», YTBEPKAEHHBIM NPUKA30M MUHUCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHKAIUH
Poccuiickoit @enepanuu ot 13.04.2012 N 107.

2.55.Au¢pacTpykTypa B3auMMOAeicTBUSA - WHPOPMAITMOHHO-TEXHOJIOTHYECKAsT U KOMMYHHKALMOHHAS
UHQPACTPYKTYpa, B TOM 4YHCJIE EIUHBIH MOpTal TOCYAApPCTBEHHBIX W MYHHIMUIAIBHBIX YCIyr H (WJIH)
pETHOHANBHBIE TOpPTAlbl TOCYAapPCTBEHHBIX M MYHHIMNAIBHBIX YCIYT, HWCHOJb3yeMas i [oJadyd B
AJIEKTPOHHOM BHJIE 3aIIPOCa U MHBIX JJOKYMEHTOB, HEOOXOIUMBIX JJIS IPEIOCTABICHHS TOCYJApCTBEHHON YCITyTH,
U TIpHeMa TaKMX 3alpoCcoB M JOKYMEHTOB OpPraHOM (OpraHM3alueil), MpeJoCTaBISIONIMMI TOCYAapCTBEHHYIO

YCIIyTYy.
2.56.IIpoekT 3anpoca — gaHHble, HanpaBiseMble bankom no wHunmatue Knuenra B UHpacTpykTypy

B3auMozencTBus a1 dopMmupoBanus Ha IlopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha INpelocTaBiICHHE
T'ocynapcTBeHHOU yCIIyTH.

2.57.I'eomo3unusi - JaHHBIE O TreorpagUuecKoM MECTOIOJNIOKEHUH (Teorpaguyeckue KOOPIUHATHI)
MobuisHoro yctpoiictBa KimeHTa (Ha OCHOBE JaHHBIX CETH OIeparopa COTOBOW CBsi3M W curHaioB GPS) u
MecTe coBepuieHus KiimeHToM onepanui.

2.58. Unentnduxarop Kauenrta (ID) - Homep Knnenra B bazax nanusix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJOY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYETOB (CHETOB)

3.1.1. B pamkax wnacrosimero JIBO  KimeHT umeer mpaBo oOpatuThes B bank ¢ 3asBieHuem
ycraHoBieHHOW bankom ¢opmel Ha momyuenue geberoBoii Kaprtel. B cnywae mnpunstus  bankom
MOJIOKUTENBHOTO PEIIeHUs O BO3MOXKHOCTU Bbimycka Kiuenty Kaptel 3asBnenHoro Kmnumentom Buaa, bank

2 Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emumoii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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ocymectisieT oTKpbiTHe Cueta KapTer u Beimyck KapThr.

3.1.2. OcobOeHHOCTH BbIMyCKa W 00ciHykuBaHusi Kapr u orpaxenus omepanuii nmo Cueram Kapt
ompeseNeHbl «Y CIIOBUSIMH BBIITyCKa U 00cimykuBaHus feOetoBoii kapThl [TAO COepOaHk» U pa3MeniaroTcs Ha
Odunmansaom catite banka.

3.1.3. TlpaBuna coBepineHUs omepanuii ¥ noiaydeHus: nHpopmanuu no Cueram Kapr B Banke uepes
VYnanenusle KaHanel oOcmykuBaHus omnpenenensl B «[lopsake npengocraBienus [IAO Coepbank yciayr udepes
VYnanennsie Kanansl oOciyxxkuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «CoOepbank Onnaitny,
«MobunpHbiit 0ank», Konraktaerit Llentp banka)y» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBozactBe mo wmcmonb3oBanuio «MoOmnpHOTO OaHka» M «PykoBoacTBe 1o mcmonb3oBaHnio «COepOaHK
Omnnaitn», pasmeniaeMbix Ha OdunuansHoM caiite banka, B [lamsarke mo 0e30macHOCTH MPH HUCHOIb30BAaHUU
Y naneHHbIX KaHaIoB 00ciykuBaHus banka (ycTpolcTB camooOcnyxuBaHus, yciayru «Coepbank Owmaiiny, (B
TOM dYHCJe, MOOWJIBHBIX TPWIOKEHHHA TSI CMapT(OHOB W IUIAHIIETHBIX YCTPOHCTB), «MOOWIBHBIN OaHK»,
Konraktaseiii Llentp banka) (manee — «[lamstka o 6e3onacHoctu») ([Ipunoxkenne 2 k YcnoBusiM 0aHKOBCKOTO
00CTyKUBaHWS).

3.1.4. Bank Moxet mnpenoctaButh Kimenty kpenut B hopme «oBepapadm» no Cuery Kaptel. OBepapadt
spnsieTcs: Gopmoit kpenurtoBaHus Kimmenta baHkoM, MO3BONSAIOMIEH OCYIIECTBISATh PACXOAHBIE OMEpaIfH IO
Cuery Kaptel cBepx cymm, umeroruxcst Ha Cdere. baHk nmpuHUMaeT perieHrue 0 BO3MOXKHOCTH YCTaHOBIICHUS
Jlumura oBepmpadra Kmmenty n o pasmepe Jlummra oBepmpadTa Ha OCHOBAHWH KPUTEPUEB, OMPEAEIAEMBIX
Bbankom.

3.1.5. B pamkax IO KiueHnt umeer npaBo oTkpsiBaTh Cyera.

Otkpritue Cueta uepes [logpaznenenne banka ocyiiecTBisieTcss HA OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (nmanee-3asBieHHe) WIH JOTOBopa Mo ¢opMe, yCTaHOBIEHHOW baHkoMm, Haanmexammm oOpa3oM
3allOJIHEHHOT'O W IIOAIIMCAHHOI'O Kanentom wu EaHKOM, npu MnNpeaAbsABICHUN Kaunenrom JOKYMCHTa,
YIIOCTOBEPSIOIIEro JIMYHOCTh. B 3asBienun/moroBope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
otkpeiBaeTcsa Cuer, BamoTa Cuera, IPOLICHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

Ox3emrursip 3asBieHUs Ha OTKpbITHe Cueta ¢ oTMmeTkod banka 00 otkpeitum Cuera, AOTOBOpA,
noamucanHoro Knuentom u bankom, nepenaercs KiuweHTy u sSBIsSETCS TOKYMEHTOM, MOATBEPKIAOIITIM (1)aKT
3aKJIIOYEHUsS] JOroBopa 0aHKOBCKOI'O CueTa.

3.1.6. Orkperrre Cuera™ uepes Viamemmsie kaHaasl oOciyxmnBanms (Cucremy «COepGank OHaife»,
VerpoiicTBa  camoobciyxuBanus banka, Komrakrmpii Ilentp bamka') ocymecTisercs Ha OCHOBAHHH
pacniopsbkenusi Knmenta Ha oTkpeitue Cyera, oQOpMIICHHOTO uepe3 YalleHHbBI KaHall OOCITY)XHBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Kinnenra, onpenenenssix JBO.

Ha ocHoBanmm momyuenHoro ot Kiumenrta pacnopsbkenus Ha oTkpeitHe Cuera  Qopmupyercs
3asiBiieHHE/I0rOBOP, B KOTOPOM yKa3wiBatoTcs: [loapasnenenne banka, B koTopoMm oTkpeiBaeTcs CueT, BaOTa
Cuerta, nporieHTHast craBka mo Cuery m uHble ycioBus. KimeHT moarBepikgaeTr 3asBiieHHe/ JOTOBOP dYepes
COOTBETCTBYIOIIMI Y IaIEHHBIA KaHaln OOCIY)XHMBaHUS C TPHUMEHEHHEM CpeACcTB AyTeHTHQHKauu U
Unentndukannu, npeaycmorpeHnbix JJbO. Pacnopsbkenue Ha otkpeiTue Cuera, 3asBieHHE/I0TOBOP, TPOTOKOI
MPOBEJICHUS] OMepalliii B COOTBETCTBYIOLIEH aBTOMATU3UPOBAHHON cucteMe baHka, mnoATBEpKAArOIUM
koppekTHyto Unentndukanuio u Ayrentudukanuio KireHTa u cCOBEpIIeHHE ONepalui B CUCTEME, SBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMHU BoJieu3bsaBienrue Kimenra 00 otkpeituu Cuera.

bank nanpasnser Knmenty uepes YpajaeHHbIe KaHAIbI 0OCTYy)KHBaHUsI MOATBEpXkKIeHHE OTKphITUS Cuera
(uex ycraHoBneHHol bankom ¢opmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIH0 00
oTKa3e B OTKpbITHH Cuera.

3asiBiieHHe/10roBOp, MoaATBepKAcHHbIe KiieHToM uepe3 Y najaeHHbIe KaHalbl 00CTy)KUBaHUsA, U 4ek/SMS-
coobOmenue o0 oTkpbiTHH Cuera SBISIOTCS JOKYMEHTaMH, MOJITBEPKIAOIIMMHU 3aKIIOYCHHE JO0TOBOPA
0aHKOBCKOI'O CUETa.

IIpu 3ToM nucsMeHHas Gopma J0roBopa OaHKOBCKOI'O CUETa CUNTACTCS COONFOIECHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxmarckoro koaekca Poccuiickoit Deaepanun.
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XpaneHue 3asBICHHS/IOTOBOpa W TOATBepkAcHWH banka 00 oTkpbiTim CueTa OCYIIECTBISETCS B
anekTpoHHo# popme B baze nanubix baHka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHalubl oOcmyxkuBanus KimeHT wuHpopMHpyeTcs O
[onpaznenennu banka, B kotopoM O0yaeT OTKpbIT CUer.

KimenT nMeer mpaBo MONYyYUTh 3K3eMIUIIP 3asBISHIS/ IOTOBOpa ¢ OTMETKON banka 00 oTkpsiTnu Cuera
Ha OymakHOM Hocutene B JrobooM [logpasnenennn banka B penenax tepputopuu aeiicteus 1b0O.

OcobenHoctu oTkphiTUs COeperarenpHoro cuera uepe3 Konrakraeiii Llentp banka onpezeneHsl B paszene
5 «lIpenocraBnenne ycuyr uepe3 Konrtaktheni Llentp banka» Ilpumoxenns 1 k «YciaoBusaM OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [IAO Coepbank».

3.1.7. 3akpsitre Cuera™ uepes Cucremy «Coepbank OHIaifH» OCYIIECTBIACTCS Ha OCHOBAHHH 3asBICHHS
KinenTa Ha 3akpeiTue Cyera B 3JICKTPOHHOM opMe.

3.1.8. Tlopsnok oTkpeiTHs ¥ oOciyxuBaHus «COeperaTenbHOr0 c4etay omnpelelieH «Y CIOBUAMU
oTkpbITHsI «COeperaTenbHOTo cueTay 1 CoBepiieHus onepaiuii o Hemy B [IAO CoepOaHk.

«YcnoBust oTKpbITHS «COeperaTebHOTO CYeTa» M CcoBeplueHus omepanmii mo Hemy B I[TAO COepbank
omyonukoBansl Ha OdwumaneHoMm caiite banka B cetn Untepuer, pasmemiensl B [lompasgenenmsx banka,
OCYHIECTBIISIONIHX orepanyy mo Cueram (GU3MYECKUX JIHII, B JOCTYITHOM IS O3HAKOMIIEHHUS MECTe.

IMpu 3akmouenun JloroBopa OaHKoBckoro cuera «COeperaTenbHbIH c4eT» «YCIOBUS — OTKPBITHS
«CobeperarenpHOTO cueTay W coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKpBITHS, COBEPUICHUS Onepanuii 1 noiaydeHus: uapopmaryu no Cyeram B banke uepes
Y nanenHsie KaHaibel 00cykuBanus omnpenenensl B [Ipunoxennu 1 «llopsnok npenocrasnenus [IAO Coepbank
ycIyT depe3 Y paneHHble KaHaiubl o0cayxuBaHus (YcrporicTBa camoobcmykuBanus banka, Cucremy «Coepbank
Omnnaita», «MoOunsHbIN 6ank», Konraktheiii Llentp Banka)» k «YcnoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBozcTBe 10 HcMonb3oBaHui0 «MoOmibpHOrO OaHka»» M «PykoBoIcTBe MO Hcmonb3oBaHHI0 «COepOaHK
Omnnaiiny», pazmemaeMeiM Ha OdwurmansHoM caiite banka, B [Ipunoxennn 2 «llamsarka mo 6e30macHOCTH» K
«YcnoBuSAM OaHKOBCKOTO OOCTYKIUBAHHSD.

3.2. BKJIAJBI

3.2.1. B pamkax /IO KiueHT umMeeT mpaBo pa3MmeliaTh JICHEKHBbIC CPEACTBA B JcHCTBYIONIMEe B baHke
BKJIQ b

OTKpBITHE CUETa MO BKJIAY OCYIIECTBIISIETCS HA OCHOBAaHMH JIOTOBOpPa O BKJIAJE yCTaHOBIEHHOW baHkom
dhopmebl, 3akmoueHHoro B Ilogpasmenenuu banka nuOo yepe3 YHajeHHbIE KaHalbl OOCIYXKHBaHHS, U B
COOTBETCTBHH C «YCIOBUSAMH pa3MenieHus BkiaaoB B [TAO COepOaHk», SBIAIOLIMMHUCST HEOTHEMIIEMOH Y4acTbiO
JoroBopa GaHKOBCKOro BKJaJa, NEHCTBYIOLUIMMH Ha AaTy 3aKJIIOYEHHUs JIOTOBOpa O BKJIaje, M JIOKYMEHTOB
(IpUXOTHOTO KAaccCOBOTO Opjepa/ IJIaTEeXHOro MopydyeHus/ OaHKOBCKOTO Opjepa), MOATBEPKAAIONINX BHECEHHE
Knunenrom u npunstie baHkoM CyMMBI I€HEKHBIX CPEACTB, pa3MelaeMoil BO BKIIAI.

3.2.2. YcnoBusimu pasmerienus BkiagoB B [IAO COepOaHk» omnpeneneH MOPSIOK OTKPBITUS |
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIoBUs pa3MenieHus BkiajgoB B [IAO Coepbank» omyOimkoBanbl Ha OdunpaabHOM
caiite banka B ceru MHrepHer, pa3meuieHsl B Iloapasnenenusax baHka, OCyIIECTBISIONIMX OINEpPALMA TIO
BKJIaJlaM, B JIOCTYITHOM JUIsl O3HaKoMJieHHs: Mecte. [Ipu 3axmodeHnn qoroBopa GaHKOBCKOTO BKJIAAA «Y CIOBHUS
pa3menienus BkiazoB B [IAO Coepbank» nepeaarorcs KimneHTy 1mo ero TpeOoBaHuIo.

3.2.3. OcobeHHOCTH COBEpIICHHUS ONepalyii o BKJIaJaM yepe3 Y aajJeHHbIe KaHabl 00CTy)KUBaHHsL.

3.2.3.1. OrtkpsiTHE cUeTa MO BKJIaLy 4yepe3 Y aJieHHbIe KaHAIbl OCYIIECTBISIETCS MyTeM OE3HAINYHOTO
IlepeBona meHexHbIX cpenctB co Cuera KimeHnra depes YaneHHble KaHaIbl OOCTYKMBAHHS C NMPUMEHECHUEM
cpeacts Unentuduranun n Ayrenrupukanuu Knuenta, omnpenenenusix JIBO. Ilpu oTkpeiTHHM BKIaza udepes
VYnanennele KaHael oOciyxuBanus Kiment wmaHpopmupyetrcs o [lompasnenennn banka, B KoTOopoMm Oyner
OTKPBIT BKJIA].

3.2.3.2. KuueHT numeeT npaBo OTKPHIBATh BKJIAIbI TOIBKO Ha CBOE MM

3.2.3.3. Kument Hanpasisier B baHK pacnopspkeHHe Ha OTKpPBITHE BKJIAAA, B KOTOPOM YKa3bIBACTCS BUJ

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.



BKJIaZla, CyMMa BKJIaJia, BaJIOTa BKJIaJa, CPOK BKJIAAa, MPOIEHTHAS CTaBKa IO BKJIATy W HMHBIE YCIOBHUS
pasmenenus Bkiaaa. Ha ocHoBanum pacnopsbkenus Knmenra bank ¢opmupyer goroBop o BkIaje mo ¢opme,
yctaHoBieHHOM bankom. KimeHT moATBep:kIaeT 3akiII0UeHHE IOroBOpa O BKJIAE YEPe3 COOTBETCTBYIOLIUE
yIaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanuu u Uaentudukanuu, npenycMoTpeHHbix [150O.
PacriopspxeHrie Ha OTKPBITHE BKIIaAa, JOTOBOP O BKJIAJE, IMPOTOKOI MPOBEIEHUS ONEpanrii B COOTBETCTBYIOMIEH
aBTOMATH3UPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppektHyro MaeHtndukanmio U AyTeHTH(UKAITIIO
Knuenrta u coBepliiieHne ornepanuu B CUCTEME, SBISIOTCS JOKYMEHTAMH, TOJTBEPKAAIOIIMMEI BOJICU3BSIBICHUE
KinenTa 3aKf0unTh TOTOBOP O BKIIA/IE€ U COTIIACHE C €T0 YCIOBUSIMHU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaiabl OOCTYKMBaHUS [TOATBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoli bankom ¢gopmbl/ SMS-cooOmieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
0TKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIaje, 3aKI0YCHUE KOTOPOro moarsepkiacHo KinenToM uepes Y aaaeHHbIC KaHAJIbI
oOcITy>)KuBaHHMsI, U MOATBEpkIeHHEe baHka 00 OTKpBHITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJITBEP KIAOIIUMH
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Bruecenne Knuentom u mpuHsATHe BaHKOM CyMMBI JIE€HEKHBIX
CPEIICTB, pa3MelaeMoil BO BKIJAJ, ITOATBEP)KIAeTCI YEeKOM YycTaHoBIeHHOW bankom ¢opmel. [lpu stom
nmickMeHHas ¢popma JloroBopa 6aHKOBCKOTO BKJIaZa CYMTAETCS COOTIONCHHOM B COOTBETCTBHUH C II. 2 cTaThu 434
I'pasxxmanckoro kogekca Poccutickoit denepanuu.

3.2.3.5. Ocobennoctu oTkpbITUs Cuera BKiana yepe3 Konrakrasiid Llentp banka onpenesnens! B pa3aene
5 «lIpemocraBnenmne yciayr depe3 Konrtaktueni llentp banka» Ilpumoxkenus 1 k YcimoBusM 0OaHKOBCKOTO
obcyxuBanus puznueckux jui [IAO CoepOaHk».

3.2.3.6. XpaHeHue I0roBOpa O BKJIAJIE U MOATBEPkKACHUN baHka 00 OTKPBITUHM BKJIa/ia OCYIIECTBISCTCS B
anektponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIApP JOroBopa O BKJIAJAE IO
ILCI‘/'ICTBYIOH_[I/IM BKJIaJaM, OTKPBLITBIM Y€PE3 yI[aJ]CHHBIe KaHaJ1bl O6CHy)KI/IBaHI/I$I, a TaKyK€ BBIIIUCKY H3 JIMLECBOI'O
cuera o Bkiaay B mobom [lonpasnenenun barka B npenenax reppuropun nericteus JBO.

3.2.3.8. llo BKiIagam, OTKPBITEIM Yepe3 Y HajeHHbIe KaHaibl oOcykuBanus, COeperaTenpHas KHIKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKana. BHecenue
ACHCKHBIX CPEACTB BO BKJIaAbl, OTKPBITBIC YC€PE3 YAAJICHHBIC KaHaJIbl, ITIOATBCPKAACTCA IIPOTOKOJIOM IIPOBCACHUA
omepaluii B COOTBETCTBYIOIIEH aBTOMATU3UPOBAHHOW cucTeMe baHka, NOATBEPXKAAIOIIUM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KireHnTta u coBepiieHue ornepamnui B CUCTEME.

3.2.3.9. 3akpsiTHE cyeTa M0 BKJIaLy, OTKPBITOIO Yepe3 YaleHHbIe KaHalbl OOCITYKUBAHHUS, BO3MOXKHO
yepe3 YaneHHble KaHaiubel oOchyxuBanus (3a wuckmodenneM KonrtaktHoro Ilentpa banka) wim B
[onpasznenenun banka. 3akpeiTue cuera no Bkiaay B lloapasmenennn baHka ocyiiecTBisieTcsi HA OCHOBaHUM
3asBnenus: KimmeHTa, ohopMIIEHHOTO 10 ycTaHOBJICHHOW baHKoM dopme, Hajie)kaliuM 00pa3oM 3allOJTHEHHOTO |
nognucaHHoro Kimenrom. 3akpeiTHe cuera uepe3 YAajeHHBIE KaHaJbl OOCIYXHBAaHUS OCYLIECTBIIAETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIAZa B O3JEKTpOHHOH ¢(opme, moxarBepxkaeHHON KimeHntoMm, myrem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuer KineHTa, yka3aHHBIN B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONydeHHs WHPOpMaluM 1Mo BKiIagaM B baxke uepes
VYnanennsle KaHaisl oOcimyxuBaHus onpenenensl B «llopsuke npemocraBienus IIAO Coepbank ycmyr uepes
VY nanenusie kaHayibl o0cayxuBaHus (YcrpoiictBa camooOcnyxkuanus banka, Cucremy «Coepbank OHyaity,
«MoOuneHbIN 0ank», Konraktabeiil Lientp banka)» (Ilpunoxkenne 1 xk YcinoBusiM 0aHKOBCKOTO 00OCITY>KUBaHHs),
B PykoBozcTBe mo ucnonb3oBanuto «MoOunbHoro OaHka» u «PykoBoncTBe mo ucmnonb3oBaHuio «COepOaHK
Omnnaita», pasmemaemsix Ha OdunuansHoM caiite banka, B Ilamarke mo GesomacHoctu (Ilpunoxenue 2 k
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYETA (OMC)

3.3.1. B pamkax /IbO Knuent umeer npaBo pa3meniats B banke qparomneHHble MeTaibl B 00€31MYEHHOM
BUJIC C OTKPHITHEM 00€3JIMYeHHBIX MeTamnueckux cuetoB (OMC) mis ydera NMpUHAICKAIIETO (PU3HISCKOMY
JUITY OOE3JIMYEHHOr0 JParoleHHOro MeTajlia B TpaMMax.

3.3.2. Otkpritne OMC ocymecTBiIsieTCs HA OCHOBAHUH JI0TOBOPa 00E3ITMUEHHOTO METAIIMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opmer. I[Toanucannerii Kitmenrom u baHkoM 10T0BOp 00€3THMUEHHOTO METAILTHYECKOTO
cdyeTta M JOKyMEHTHl (IIPUXOJHBIH KaccOBbI opnaep/ OaHKOBCKUI opzaep/ 4ek Oe3HAIMYHOro TMepeBoja)
NOATBEPXKIAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTaJuloB, mnpuoOpereHHbx Kimentom y banka B
o0e3nmnyenHoM Bujae. Buecenne na OMC, Boinaua ¢ OMC mertanna B cinuTKax ((PU3NUECKOro MeTauia), mepeBosl
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpou3BOIUTCS.
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3.3.3. Tlopsimok otkpbiTuss W obciyxkuBanuss OMC  ompenenstorcss  «YCIOBUSMH — pa3MEIICHUsI
nparorieHHeIX MeTawioB B ITAO COepOaHk», AEHCTBYIOIIMMH Ha ATy 3aKIIOUEHHUS IOTOBOpa. «YCIOBHS
pasmeneHus aparoueHHbIX MetauioB B [IAO Coepbank» pasmemiatorcss Ha OdunmansHom caiite banka B cetn
Wntepner u B [logpasaenenusx banka, ocymectsisronux onepauu o OMC, B JOCTYITHOM [Tl 03HAKOMIICHHS
BiagenbleB Mecte. [Ipu 3akimroyeHHMHM IOrOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHTy mo ero
TpeOOBAHMIO.

3.4. HOMHUHAJIBHBIE CUHETA JJI5 3AYNCJIEHUA COUUAJBHBIX BBITIJIAT

3.4.1. B pamkax JIbO KireHT uMeeT IpaBo OTKPHIBATH HOMUHAJIBHBIC CUETA IS 3aUMCICHHUS COI[HAIbHBIX
BBITJIAT JUISI y4YeTa W COBEPIISHHS OMEpalfii ¢ IMOCTYNAIOIMMMHA Ha CYeT CyMMaMmH COLHAIbHBIX BHIILJIAT,
MIPEIOCTABIICHHBIX Ha cojiepkanue beHneduiapa, mpaBa Ha KOTOPbIE MpUHAICKAT beHedummapy.

3.4.2. OTkpeITHE HOMHUHAJIBLHOTO CYETa JIJIS 3aYMCICHUS COLMAIBHBIX BBIIUIAT OCYIICCTBISCTCS Ha
OCHOBaHMH JIOTOBOpa CUETa YCTaHOBIEHHOW baHkoM ¢OpMBI, 3aKIIOYEHHOTO B ToapazaeieHnn baHka, B
COOTBETCTBUH C «YCIOBUSAMH OTKPBITHS U COBEPIICHUS ONEpaIil MO0 HOMHHAILHOMY CUETY ISl 3aUUCIICHUS
commanabHbIX BeIIAT B [TAO COepbaHky, SBISIOIIUMUCST HEOThEMJIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HomMuHaNBHBIHA CYET 1T 3a9NCIEHUS COITUATBHBIX BBITLIATY.

3.4.3. I[lo HOMUHANBHOMY CYETy JUIA 3aYMCICHHS COIMANBHBIX BHIIUIAT dYepe3 YIajeHHbIE KaHaJbl
00CTyKMBaHMs ONEPAIMK: OTKPBITHUS CUeTa, 3aYUCIICHUS/CIHCAHUS, 3aKPBITUS CueTa HE COBEPIIAIOTCA, 3a
WCKJTIOYCHHEM OIIepaniii TI0 3a9HCICHUIO CYMM aJIMMEHTOB, IIEPEYHCICHHBIX CO BKIIa0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBAaHUS HOMUHAIIBHOTO CUETa JUIS 3aUMCIICHUS COLUANBHBIX BBHITLIAT
OIpeacCH «YcIoBUAMU OTKPBITHA W COBCPLICHUA onepaumﬁ M0 HOMHHAJBHOMY CYCTY IJId 3a4UCIICHUA
commaibHbIX BhIIAT B [IAO COepOaHk», JNCUCTBYIOIIMMHU Ha JATy 3aKJIIOUCHHs JIOrOBOpa cyera. «YCJIOBHUS
OTKPBITHSI U COBEPLICHUS ONEpaluii IO HOMHHAIBHOMY CYETy ISl 3a4MCIICHHs] COUMaIbHBIX BhIIar B ITAO
CoOepbank» pasmernienbl Ha OduiuanbHoM caiite banka w/wmu B Tlogpasnenenusx baHka, OCyIIECTBIISIONIMX
orepaluy Mo cyetaM (PU3NYECKUX JIMI, B JOCTYIMHOM JUisi o3HakomJyeHusi Mecte. [Ipu 3axmouennn JloroBopa
O0aHkoBckoro cuera «HoMuHanmpHBIA cYeT A 3a4YMCICHUS COLMAIBHBIX BBIIAT» «YCJIOBUS OTKDPBHITUS H
COBEpIIICHHS OIEepanrii M0 HOMHWHAIBHOMY CYETY JUIS 3a4HCIeHHs conuanbHbIX BhIIAT B [IAO COepOanHk»
nepenaetcst KieHTy no ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHbIX CEM®OB

3.5.1. B pamkax JIbO KimeHnr wMeeT mnpaBO NOIYYHTH BO BPEMEHHOE TIOJB30BaHHWE (aApEHIY)
WHIMBUYaIbHBIN ceiid B coorBercTBHU ¢ «[IpaBuiamu mpefoCTaBlIeHUs B apeHIy WHIUBHIyalbHBIX ceH(oB
KinueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHOM cailite baHka.
Wndopmanus o noapasaeneHusX, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OpunuaibHoM caiite banka
B cetu UHTEpHET.

3.5.2. [IpenocrapieHue B apeHay MHIUBUAYAIBHOTO ceiipa OCYIIECTBISACTCS Ha OCHOBAaHUHU «Y CIOBUH
MIPEIOCTaBIICHHS B apeHy WHAMBHIYabHOTO celiha» ycTaHOBIEHHON baHkoM (OpMBI, HaAIEXKAIUM 00pa3oM
3alIOJIHEHHBIX M noanucaHHbix Kiuentom u  bankom, npu npeawbssieHun KineHTOM HOKyMeHTa,
YIOCTOBEPSIOIIETO JUUYHOCT. B «Y CIIOBUSAX MPeIOCTaBICHUS B apEHIy WHIAMBHIYaIbHOIO cefidhay onpeaensercs
[onpasnenenue banka, B XpaHuwiuiie eHHOCTeH KoToporo KimeHTy npenoctaBiseTcsi HHIUBUIYaIbHBIH celd,
HOMEp MHIUBUAYAIBHOTO ceriha, CPOK apeH/Ibl M CyMMa apeHTHOMN TIATHI.

3.6. ZEIMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocrapinenue baHkom ycityr 1eno3uTapHOro o0CIy)KHMBaHHUS OCYIIECTBIISETCS B COOTBETCTBUU C
«YchnoBUAMH ~ OCYIIECTBIIEHUST Jeno3utapHoi  nesrenbHoctn  [TAO  COepbaHk», pa3MmeliaeMbIMH — Ha
OdunmansHoM caiite banka B cern MHTEpHET.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisoliee
JIETIO3UTAapHOE OOCITy)KWBaHWE, Ui 3aKIIOYeHUs Jlemo3urapHOro JOTOBOpa W OTKPBITHUS cYeTa JIeTio.
Wudopmanus o moapasaeneHusIX, OKa3bIBAIONINX JTaHHYIO YCIyTy, pasMeniena Ha OdurpansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [leno3uTapHbIii JOrOBOp 3aKitoyaeTcs MocpeAcTBoM mojgaun Kimentom B bBank 3asBieHus
ycraHoBieHHOH bankom ¢opmbl, HagiexamyM 00pa3oM 3aloJIHEHHOro W noamucanHoro KimeHtom wu
MOJTBEpKAaroIero npucoeannenue Kinmenra k «YClIoBusSM OCYIIECTBICHHS AEMO3UTapHON aesitensHocTr [TAO
COepbOaHKky», ipy npenbsBieHHH KITHEeHTOM IOKYMEHTA, YI0OCTOBEPSIIOIIETO THYHOCTb.
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3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom BpokepcKkHX YCAyr OCYIISCTBIISIETCS B COOTBETCTBUU C «YCIOBUSAMH
npenocrapneHuss Opokepckux yeayr [TAO CoepbaHk» U «YCIOBHUSMHM OCYIICCTBICHHS JICTIO3UTAPHOU
nesitenbHocTr [TAO Coepbanky, pazmeriaeMbiMu Ha OdunmansHoM calite banka B cetu IHTEpHET.

3.7.2. B pamkax JIbO Kiuent umeer npaBo oOpartuthes B [lompasnenenue banka, ocymectBistoliee
Opoxepckoe oOcIyKUBaHME, I 3aKITI0YeHns 1oroBopa «O mpeaocTaBieHnn Opokepckux yermyry». Madopmanms
0 TIOJPAa3JICNCHUSAX, OKAa3bIBAIOIIUX JaHHBIE YCIyrd, pasmeimieHa Ha OdwurnmansHoM caiite banka B cetm
HuTepHer.

3.7.3. JloroBop «O mpenocTaBieHUN OPOKEPCKHUX YCIIyT» 3aKJII0YACTCs MTOCPEACTBOM Mojaun KimeHTom B
bank 3asBnenus ycrtaHoBieHHON bankom (opwmbl, HammexamuM o0pa3oM 3alOJHCHHOTO W IMOAMHCAHHOTO
KimenToM u monareepkaaroniero npucoequHenne KineHTa K «YCIOBHSIM MPEIOCTaBICHUSI OPOKEPCKHUX YCIIyT
ITAO CoOepbank» u K «YCIOBUSM OCYIIECTBIEHUs aerno3uTapHoit nesrenpHOcTH [IAO COepbank», mpu
npenbsBieHn KIMeHTOM JOKYMEHTa, YI0OCTOBEPSIONIETO JINYHOCTb.

3.8. O®OPMJIEHHUE JOTI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JBO KimeHT MOXeT 3aKit04aTh JAOTOBOPHI CTPAXOBAaHUS C HCIOJIB30BAHHEM Y CITyTH
«MoOuIBHBI 0aHK» €O CTPaxOBBIMH KOMIIAHMSIMH, C KOTOPBIMH y baHKa 3akitoueHbl COOTBETCTBYIOLIHE
JIOTOBOPBI Ha BBINTOJMHEHHWE baHKOM (yHKIMI CTpaxoBOro areHta Wid OQOPMHUTH C HCHONb30BaHHEM CHCTEMBI
«Cbepbank OnnaitH» 3asBIIEHUE Ha CTpaXxOBaHHE B paMKax peann3yeMblXx baHKOM CO CTpaxOBBIMH KOMIAHHUSIMU
IpOrpaMM CTPaxOBaHUS, HA OCHOBAHWU KOTOpOro baHK 3akiodaeT co CTpaxoBOM KOMIAHHEH B OTHOIICHUH
Krnuenrta qoroBop crpaxoBaHusl.

3.8.2. TlepeueHbp CTpaxoBBIX TNPOJAYKTOB W YCIOBHS CTpPaxoBaHUs, WHPOpPMALUs O AEATEIbHOCTH
CTPaxOBBIX KOMIIAHHUH, TIpeycMOTpeHHas cratbeil 6 3akona P® ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanmu ctpaxoBoro nena B Poccuiickoit ®enepaumny, pasmeniensl Ha OdunmansHoM caiite banka
u/unu B [MonpazaeneHusax banka.

3.8.3. IlpaBmia 3axiroueHus] JOTOBOpa CTPAXOBAaHUS C HCIIONB30BaHUEM Y CIyrd «MOOHIBHBIA OaHK,
npueM udepe3 Cucremy «COepbank OHaiftH» 3asBIEHUN Ha CTpaxOBaHWE B paMKax peajn3yeMbIX baHKOM co
CTPaxOBBIMH KOMIIAHUSIMHU TPOTPAaMM CTPaxOBaHHs, HA OCHOBAaHMM KOTOpOro BaHK 3akio4aeT co CTpaxoBOM
KOMITaHUel B oTHomeHun KimeHTa moroBop crpaxoBanusi, onpezaeieHsl B llopsake mpenocraBienus [TAO
CoOepbank ycnmyr depe3 Y maJeHHbIE KaHAIBI oOcmyxuBaHus (YcTpoiicTBa camooOcyxxuBanusi banka, Crucremy
«Co6epbank Ownnaitny, «MoOunbHeili Oank», Kowrtakteiii Llentp banka) (Ilpunoxkenme 1 x VYciaoBusim
0aHKOBCKOI'0 00CTy)KUBaHHUS) M B PyKOBOZACTBE MO HUCHOJb30BaHHIO «MoOMIBHOTO OaHka», PykoBojcTBe 1O
ucnonb3oBannio «Coepbank OHnaitHy», pazMmemaeMbiM Ha OdunmansHoMm caiite banka n/nnm B [logpaznenennn
Bbanka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUCHHBIM C MOMEHTa yIaThl KIIMeHTOM cTpaxoBoi MpeMuu
Y BCTYIIAET B CHIIy B MOPSIIKE, IPELYCMOTPEHHOM CTPaXOBOM KOMIIaHUEN B YCIOBHSX CTPAXOBaHUS.

3.8.5. CrpaxoBble moNMCHl W ycioBUS (mpaBwia) cTpaxoBaHusl Hampasisitorcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOIIME JIOTOBOPHI Ha BBHITIOJHEHWE baHkoM QyHKIMiA
CTPaxOBOI'0 areHTa, MOCJI€E OIUIATHI CTPaXOBOM IPEMUH.

3.9. IPEAJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT uMeeT mpaBo 3aKiIi0UuTh ¢ baHKOM KpeauTHbIW(bIE) A0TOBOP(BI), B TOM
L1
ancre ¢ ucnosb3oBanreM Crucremsl «Coepbank Ommaiiny»'®, B memsix uero KitueHT uMeeT npaso:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-SIMH)-aHKETOW(-aMH) Ha MOJy4YEHHE HOTPEOUTEIIHCKOIO
KpeauTa (J1ajee — Kpeaur);

3.9.1.2. B cinydae mpuHATHS BaHKOM IOJIOXKHUTENBHOTO PEIICHHS O BO3MOXKHOCTH TPEIOCTABIICHUS
KpeIuTa WHUIAAPOBATH 3aKITIOYCHHE KPEAUTHOTO JOTOBOpPA, KOTOPOE IPOWM3ZBOAMUTCS ITyTEM HaIpPaBIICHUS
Knuentom B BaHK mpeiokeHus 0 3aKIIOYEHUU KPEAUTHOIO JOroBopa B BujJie WHIMBUAYalIbHBIX YCIOBUMN
«ITotpeburensckoro kpemutay» (mamee — MYK) B coorBeTcTBHEM ¢ «OOIMME YCIOBUSMHU TPEIOCTABICHUS,
0o0CTyXMBaHMSI M TOTAIICHUS KPEIUTOB Ui (DU3MUECKWX JHIl MO MpoAyKTy lloTpeOuTenbckuii KpemuT»,

16 er}lI/ITHBIG IMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPECACTIAIOTCA YCIIOBUAMU KPEAUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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omybOnukoBaHHbIMH Ha OdunmanbHOM caiite baHka W pasMmelmeHHBIMH B TMOJpa3leNieHusXx baHka,
OCYIIECTBISIONINX ONEPAlA KPEIUTOBAHUS (PU3MUYECKHUX JIMII, U TIOCIEAYIONIETO aKlenTa baHkoM Mmoy4eHHBIX
NYK.

3.9.1.3. mnocne mnoammucanus MYK KimeHT umeeT BO3MOXKHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTPOICTBE, @ B TCUCHNH CPOKA ACHCTBUS KPEIMTHOTO JOTOBOPA — HANPABUTH' HA aJpec SMEKTPOHHON MOYTHI,
yKa3bpiBaeMblid KIIMEHTOM Npy HHULIMMPOBAHUM TaKOW OIEPALIMH.

3.9.2. IlpoBenenue kpeautHeix omnepammii B Cucrteme «Coepbank OHIIANH» OCYIIECTBISICTCS C YYETOM
TpeboBanmii [lopsaka mpemocraBmenuss [IAO Coepbank ycmyr depe3 YnajeHHbIE KaHAJIbl OOCITY)KHBaHUS
(YcrpoiictBa camoobcmyxuBanust banka, Cucrtemy «Coepbank Ommaitn», «MoOWIbHbEI 0aHk», KOHTaKTHBINA
Hentp banka) (Ilpunoxkenue 1 k YciioBusiM 0aHKOBCKOTO OOCITYKUBAHUS ).

4. BAHKOBCKHE OINEPALINU 1O CYETAM, BKUIIAJJAM U OMC

4.1. KnueHT 00s3yeTcss pacrlopskaThCsl JICHEKHBIMA — CPEACTBAMM, JIPArOLCHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATENhCTBOM Poccuiickoii dDepeparyu,
OankoBckumu npaBuiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax J[bO.

4.2. Knuent o0s3yercs He mpoBoauTth mo Cueram Kapt/Bkiragam/OMC /Cueram orepanuu, CBsI3aHHBIE C
BCACHHEM HpeZ[HpHHHMaTCHBCKOﬁ JACATCIIBHOCTH.

4.3. bank ocrammsier 3a co0oif mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMPEIENATh U
U3MEHATh NepedeHb OAHKOBCKHX ONepanuii M (yHKIHMHA, KOTOpPBIE MOTYT OCYHIECTBIATHCS KimeHToMm mo ero
Cuertam /BkiagaMm B banke, yepe3 YnajeHHbIC KaHalIbl OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIEpallii, OCYIIECTBIAEMBIX Yepe3 Y JaleHHbIC KaHaJbl 00CITYKUBaHUS.

4.4. KnueHT yBeIOMJICH O TOM, YTO B OTHOLICHWH HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIIIEMBIX
Knuentom mo cBoum Cueram/BkinagamM B baHke, MOTYyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATENbHBIMA M HOPMAaTUBHBIMU akTaMH Pocculickoii @enepauuu, BHYTPEHHUMH IPABWIAMHU H
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHUW W/WIIU IJIATEKHBIX CHCTEM, 4Yepes
KOTOPBIE TaKHE ONEPALIUH OCYLIECTBIISIIOTCA.

4.5. Onepanuu [lepeBonoB neHexkHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKIajbl,
oTKpbIThIe HAa UMsI Kinenra B baHke, a Takke B ToramieHle KpeIuToB, BELIaHHBIX baHKoM, TIpelycMaTpHBarOIIuX
I QepeHInpPOBaHHBIA CIOCO0 MOTalleHus, 4epe3 Y JaJeHHbIE KaHajbl OOCIYKHBAHUS OCYILECTBISIOTCA B
cootBercTBun ¢ [lopsimkom mpenocranenns [IAO CoepbaHk yciyr dyepe3 Y JalieHHbIE KaHAIbI 00CTYy)KHBAaHUS
(VerpoiictBa camoobciykuBanus banka, Cucremy «CoOepbank Owunaiiti», «MoOWIbHbIH 6aHK», KOHTaKTHBIH
Lentp banka)» (Ilpunoxenue 1 xk YcinoBusaM 0aHKOBCKOro oOCIyKHBaHuUs), PykoBOACTBOM O HCIOIb30BAHHIO
«MobuneHoro Oanka» U «PykoBoiacTBoM 1o wucnonb3oBaHHio «COepbank OnnaiiH», pa3MeIlaeMbIMH Ha
OdunmansHom caiite banka u I[lamsatkoit mo OGesomacHoctu (IIpunoxkenne 2 Kk YciaoBusSiM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Omepanii CHATHSL ¥ BHECEHUS HAIMYHBIX JEHEXKHBIX cpeAcTB mpoBojsaTcs o Cuaery Kaptei: uepes
ycTpoiictBa camooOciyxkuBanus, I[loapasnmenenus banka, uepes napyrue (QUHAHCOBBIE YUPEKICHHUS U
MPUHAJUICKAIIME UM OaHKOMAThI, NPUHUMAOIINE K OOCIIYy)KMBaHHIO COOTBETCTBYIOIIYIO OaHKOBCKyl0 Kapty
Knuenra; no Bknagamu u Cueram Kinnenra: uepes Ionpaznenenus banka.

4.7. TlepeBonbl MeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kapter Kimenra: gepes Ilonpasnenenust
banka, YcrpoiictBa camooOciyxuBanus banka, Cucremy «Coepbank Onnaitny, Yciyry «MoOWIbHBIA OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompaznenenms banka, Cucremy «CoOepbank
Ownunaitny, Konraxtasiit Lientp Banka, YcTpoiicTBa caMo06CTyKHBaHHIS .

4.8. Onepaunu o OMC npoBoasarcs uepe3 [loapasaeneHus banka, a Takke B YIaJCHHbIX KaHalax
oOcyxuBanwus (3a uckinrodeHueM Konrakraoro Ilentpa banka).

4.9. Onepauun 1O MEpeYHUCICHUIO (CIHMCAaHHMIO) ACHEXHBIX cpeacTB co Cueros/BkianoB Kimenra
OCYILIECTBISIIOTCS HMCKJIFOUUTEIbHO HAa OCHOBAaHWH 3asBIICHUs, TOPYYEHHs] W/HMIM pacrnopsbkeHus KimenTa,
odopMIIeHHOTO IO YycTaHOBIeHHOW bankom ¢dopme, moamucanHoro KimeHTOM cOOCTBEHHOPYYHO, IHOO

1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1833 HCKITIOUEHIEM HOMHHAGHBIX CYETOB JUTS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
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COCTaBJICHHOI'O C HCIIOJIb30BaHUEM CI1oco00B MneHtubukaiuu u AyreHTudukanuy, onpeaeacHubix b0, eciau
WHOE HE yCTaHOBJIEHO J[oroBOpoM Ha BhIMyCK M oOciyxuBaHue neOeroBor kapTel [TAO CoOepbank. Kiuenr
nopydaeT baHKy COCTaBISATh W TONIMUCHIBATH PACUYCTHHIC JOKYMEHTBI, HEOOXOIUMBIC IJIsi OCYIICCTBICHUS
oTepalyii 1o MepPeYUCIICHUIO JCHEKHBIX cpelicTB co CueTa/BKiIajia, HA OCHOBAaHUH YKa3aHHBIX JIOKYMEHTOB.

Onepamust  3akpeitési  Biaga/Cuera’® Kimenta uepes VianeHHble —KaHANbI obcmyxuBaHus  (3a
uckmouenneM KontaktHoro llenTpa banka) ocymecTBisieTcss Ha OCHOBaHMH pacmopsbkeHusi Kimenra Ha
3akpeITHEe BKiIana/Cyera, odopmiieHHOro uepe3 YHajCHHBIC KaHAIbl OOCITYyXHBaHHS (32 WCKIIOYCHHUEM
KonraktHoro llentpa banka) ¢ mpumenenmem cpenctB Hpentudmkamumnm un AyreHtudukanun Kinenrta,
onpexneneHubix J1bO. B pacnopsokennn ykasbiBaeTcs MHGOpMAIHs O 3aKpbiBaeMoM BKiane/CueTe, a Takke O
Cuete wiu Briaae KimeHTa Juist MepednciieHrs OCTaTKa JCHEKHBIX CPECTB ¢ 3aKpbiBaeMoro Bkiaga/Cuere (pu
ux Hanuuuu). PacropsbkeHne Ha 3akpeiThe BKIaaa/Cdaera, MPOTOKOJI MTPOBEIACHHS ONICpalliii B COOTBETCTBYIOIICH
aBTOMATHU3MPOBAHHON cucTeMe baHka, moaTBepkAaromuil KoppekTHyio Wnentndukanmio u AyTeHTH(DUKAITIIO
Knuenrta u coBepliiieHne ornepanuu B CUCTEME, SBISIOTCS JOKYMEHTAMH, TOATBEPKAAIOIIMMHI BOJICU3BSIBICHUE
KinenTa o 3akpeiTiu Bkiaga/Cuera.

4.10.1lpu mpoBenenun omeparmii mo Cdyeram/BkiagaM dYepe3 YAaleHHbIE KaHAIbBl OOCTY)KHBaHUS
(yctpoiictBa camooOciyxuBanus, Cucremy «Coepbank Ownnaita», «MoOwipHbIN O0ank», KontakTtaerii LleHTp
banka) npumensitorcs Tapudsl, IeiCTBYIOIIME HA MOMEHT 00paboTku ornepanuu bankoM. B ciyuae npoBeaeHus
oTepariii B BaIIOTE, OTVIMYHON OT BamoThl Cuera, baHK TPOM3BOMUT KOHBEPCHUIO CYMMBI OTNEpPaIlii MO KypCy
banka, neiicTByroreMmy Ha MOMEHT 00paOOTKH onepaiui bankom.

4.11.1pu nmocrymnennn Ha CueT/BKiaj B OE3HAIMYHOM TNOPSAKE THOO TMyTeM BHECEHUS HAMYHBIX
JEHe)KHBIX CpEACTB CYMM B BallloTe, OTJIMYHONM OT BamtoThl Cuera, baHK NPOU3BOIUT KOHBEPCUIO
MOCTYNHBIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, medcTByromeMy Ha MOMEHT oO0paboTku bankom omepanun
3aYMCIIEHUS I€HEKHBIX CPEICTB.

4.12.TlpoBeneHue omepanuii C HCIOIb30BaHWEM KapTbl uepe3 ycTpoHCTBa camMoOOOCTyKHBaHUS,
HPETyCMOTPCHHBIX HACTOSIIMMH Y CIIOBHAMH OaHKOBCKOTO OOCITYy)KMBaHHS, MOXXET OBITh OTrpaHHYCHO B
OaHKOMaTaX JAPyruX OaHKOB.

4.13.Omnepanu ¢ ucnonb3oBaHueM KapTel uepe3 VYjaaneHHblE KaHaibl OOCTYKMBaHUS CTAaHOBSTCS
JIOCTYIHBI JIJIs UX TpoBeacHUs KiMeHToM He mo3aHee pabouero JHs, CISAYIOUIero 3a aHeM 3akitoducHus B0,
6o 3a nHeM Beinaun Kimnenty Kapter, B cirydae ecnu KimmeHT nmonydaer ee mocine 3akmodenns J1bO.

4.14 Tlpenocrasienue ycayr, npenycMoTrpeHHBIX J(BO, ocymiecTBiseTcss TONBKO B Ciydae YCIENIHOH
Unentndukannu u Ayrenrudukanun Kinenra.

4.15.11pu npenocrasnenuu ycuyr B pamkax 1bO Unentudukauns Knnenra bankom ocymiecTsisercs:

— Ipu npoBeneHuu onepauuu yepe3 [lonpasgencHus baHka - Ha OCHOBaHMM MPENBSIBICHHON
Knuentom KapTel n/nuinm Ha OCHOBaHMH JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh KineHTa;
Knuent cuuraercs uWACHTH(QUUUPOBAHHBIM B Clydyae COOTBETCTBHS HH(pOpMaLuHy,
HaHeceHHON Ha Kapty (marmuthHyro mosnocy Kaptel, mukponpoueccop Kaptsl, nuueByio
cTopoHy KapTsr), H/Mau COOTBETCTBHSI pEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIIOMIETO IUIHOCTH,
uHpopMaiuu, coaepkaiieiics B baze nanupix banka;

— mpu mnposeneHun onepauuii uyepe3 Cucremy «COepOank OHnaiiH» - Ha OCHOBaHUHU
BeeneHHoro  Jloruna  (Maentudukaropa — mosib30BaTesis); Knuenr  cumraercs
UACHTHPHUIMPOBAaHHEIM B ciiydae coorBercTBus JlornHa (Mpentudukaropa monb3oBaTens),
BBegeHHoro Kimenrom B Cucremy «Co6epbank Ownnaiin», Jlormny (Maentuduxaropy
NoJIb30BaTeNs ), cofepkamumcst B baze nannbix banka;

— TIpW TIPOBEJIEHUM OTIepaIiii yepe3 YCTpoHCcTBa caMo0OCTyKMBaHusl baHka - Ha OCHOBaHHH
npeabsasiaenHod Knuenrom Kaptel; KnueHT cumraercss MACHTU(QHUUIMPOBAHHBIM B Cllydae
COOTBETCTBHA HMH(poOpMalMu, HAHECEHHOH Ha MarHuTtHyl nojocy Kaprtel wim
Mukpornpoueccop Kapter, napopmariim, cogepxaieiics B baze qanapix banka;

— B Konraktaom llentpe banka - Ha ocHoBanuu HoMepa KapTel/gactu Homepa KapThl u/uiu 1o
¢damunum, uMeHd, otdecTBy (npu ero Hanmuumu) Knmenrta (mpu obOpamenun Kimenta B

19 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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Konraktaeiii IleHTp banka), Ha OCHOBaHMHM HOMepa MOOWIBHOTO Tenedona Kimenra,
MOAKITIOYCHHOTO K Ycimyre «MoOWIBHBIM OaHK», M UMEHH M OTYECTBa (IIPU €T0 HAJTHUIHH)
KimenTa (mmpu ocymiecTBiieHUHM baHKOM HCXOIAIIETo TeAeOHHOTO 3BOHKA), MH(OpMAIIUS,
nmojlydeHHass B pesynbrate MpeHTudukanuu, IODKHA COOTBETCTBOBAaThH HH(OpMAIIWH,
conepkarteiics B baze nannpix banka;

— B «MoOunsHOM OaHKe» — Ha OCHOBAaHWH HOMEpa MOOMJILHOTO TeinedoHa, comepKamierocs B
COO0O0IIEHUH, MOTydeHHOM «MOOUIBHBIM OaHKOMY.

4.16.1Tpu npenocraBnennu ycnyr B pamMkax IO Ayrentudukanus Kinuenra bankom ocymecteusiercs:

— TpW TpoBeAcHWHM omeparuu  depe3 Iloapazmenmenuss baHka - Ha OCHOBaHMH BBOJIA
npaswibHOTO [TMHa min ko108, chOpMHUPOBAHHEIX HA OCHOBAaHUHM OMOMETPUYECCKUX JaHHBIX
Hepxatens KapTbl, n/uinmu Ha OCHOBaHHUHU JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTh KitneHTa;

— mpu mupoBeneHnu omepanuii depe3 Cucremy «CoOepbank OwnHnaitH» - Ha OCHOBaHHUH
[ocrostHHOTO Maposis /v OAHOPA30BBIX MAPOJICH;

— TpU MPOBEACHUH OMepaluil yepe3 YCTpoicTBa camMooOciayxkuBaHus baHka - Ha OCHOBaHUHU
BBOza mpasuiabHOro IIMHa mnu komoB, cOpMHUPOBaHHBIX Ha OCHOBAaHMHM OMOMETPUYECKUX
naHHbIx Jepsxkarens KapTsr

— B KonraktHom Llentpe banka — Ha ocHoBanum mpaBwibHOW KoOHTponbHOWH HH(pOpMannuu
Kmuenra, Koga knmeHTa w/miam OTBETOB Ha BONPOCHI O MEPCOHANBHBIX MaHHBIX KimeHrta,
copepxamuxcsa B basze nannsix baHka;

— B «MoOuIbHOM 0aHKe» — Ha OCHOBAaHUM HOMEpa MOOWIILHOTO TeJe(OHa, COJSpPIKAIIETOCs B
COOOIIEHUH, OJTydeHHOM «MOOUIBHBIM OaHKOMY.

4.17.KnueHT cornamaercsi ¢ TeM, 4TO IpUMeHsIeMble IIPH COBEPIIeHNHU omepaiuii B pamkax [IbO merombt
Wnentudukanun 1 AyTeHTUPHUKAINN SBISIFOTCS JOCTATOYHBIME M HaJUIeKauM 00pa3oM MOATBEPIKIAIOT MpaBa
banka Ha npoBeaeHne onepanuii u npeaoctapinenne nadpopmanuu mo Cueram, Brinagam, OMC Kiuenra.

4.18.baHk UMeeT MpaBo OTKa3aTh B IPOBEICHUH OTIEPAIIUH WIIH MpeaocTaBIieHuN nHpopmaimu mo Cueram,
Bkiagam, OMC Knwmenra B cinydae ecnu Knuent He MnentudunupoBad U He AyTeHTH(QHUIMPOBAH B TOPSJKE,
PEAyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHHMS, a TakkKe €ClIH cymMMa PacXoJHOTO JHMUTa IO
Kapre wmm octaTtka 1o BKJIany HEIOCTATOYHA IJIs TIPOBEJCHHUS ONEpalldd M CIHCAHHS KOMECCHH,
npeaycMoTpeHHbIX Tapudamu.

4.19. JIokyMeHTaIbHBIM TOATBEpXkACHUEM (DakTa coBepiieHuss KIMEHTOM oreparyu sIBJISETCS MPOTOKOI
MPOBEJICHUS] OMepalliii B COOTBETCTBYIOUIEH aBTOMATU3UPOBAHHON cucrteMe baHka, NOATBEpKAArOIIUN
KoppekTHyro Unentndukanmro u Ayrentudukanuio Kinrenra u coBepiieHrne omnepaiyy B CUCTEME.

4.20.bank uMeet mpaBo TpeOOBaTh MPEAbABICHUS AOKYMEHTA, yIOCTOBEPSIOLIETO JUYHOCTh, B CIyYasX,
YCTaHOBJICHHBIX BHYTPUOAHKOBCKMMH IpaBHJIAMH, a TaKKe€ MPHU BOSHMKHOBEHHWH COMHEHHUN B NPaBOMEPHOCTH
ucnosib3oBanus Kaprsl.

4.21.CTOpoHBl TNpPU3HAIOT, YTO CIIOCOOBI W cpelcTBa oOecrevdeHus: WHPOPMALMOHHON Oe30macHoCTH,
UCTIONIb3yeMble npu mojakitoueHun Kiuenra k ycnmyram banka, mepemade Knuenty CpencTB moctyma W mpu
OCYIIECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
00CITy’)KMBaHUSI M TpeHa3HAUYECHHBIM JUIS yJajJeHHOro oOcimyxuBaHus KimeHTa, H0OCTaTOYHBI JUIS 3alIUTBHl OT
HECaHKIIMOHUPOBAHHOTO JOCTYINA K MEPCOHANBHBIM JaHHbIM, K Cuetam u onepanmsaM KirenTa B aTux Cucremax,
a TaKkXKe MOJTBEPIKICHHS aBTOPCTBA U TIOJTMHHOCTH DIIEKTPOHHBIX JIOKYMEHTOB.

4.22.KnueHt 00s3aH oOecrieynTh 0e30mMacHOe, HCKITIOYArollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BAHHE,
xpanenue CpeacTB JOCTyNa, NPEIyCMOTPEHHBIX YCIOBUSAMHU OaHKOBCKOTO OOCITY)KWBaHUS, HE MepeaaBaTh
Cpenctsa goctyna TpetbuM JumaMm. B ciydae yrpatel Cpencts moctyma, [IMHa wnm Kaptel, a Taxoke B ciiydae
BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO UCTOb30BaHus Cpeacts poctyna win Kaprer, KitmeHnT 0053aH HeMeasieHHO
yBeoMuTh 00 3ToM bank uepe3 noctynusie kanains ([Togpasnenenune banka, Kontakrasrit Lientp banka).

4.23.KnmueHnt moxet opopMuTh B baHke mopydeHHne Ha IEPHOANIECKOE TTePEUHCIICHNE JICHEKHBIX CPEJICTB
CO CBOHUX C‘IeTOB/BK.Ha}IOB. bank ucrnonaseT JAaHHBIC TOPYUYCHHS IIPU HAJIMYUHN JOCTATOYHBIX NCHEKHBIX CPEICTB
Ha Cuere (B mpemenax pacxomHoro ymMuta o Cuery KapTer), kK KOTOpoMy O(QOPMIICHO MOPYYEHHUE, C YIETOM
CpoKa JercTBus 0hOPMIICHHOTO TTOPYICHHUS.
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4.24.baHK HE HECeT OTBETCTBCHHOCTH 3a OIIHOKK KimeHTa min nyOnupoBaHHE KaKOro-THOO M3 JaHHBIX
UM TIOPYYCHHUH WM pacropsDKeHud. B ciaydasx He0OOCHOBAHHOTO WIIM ONMIMOOYHOrO Tepeuncienms KineHToM
JICHSXKHBIX CPEJCTB moydarensiM KIMEeHT caMOCTOSTENIbHO YpPeryJaupyeT BONPOC BO3BpaTa CpPEACTB C UX
MOJTy4aTeIIIMHU.

4.25.TTopyuyenns Kimenta na IlepeBon neHexHbIX cpeactB co CueToB/BkIanoB KireHTa HMCHONHSIOTCS
bankom He mo3gHEe crieayromiero pabodvero JTHS TOcie JaThl OQOPMIICHUS TMOPYYCHUsS, €CIIM HWHOU CPOK
UCTIOJTHCHHS HE YKa3aH B MOPYUYCHUH.,

3auncieHre IEHEXHbIX cpeAcTB Ha CueTra mosydaTenel IpH NPOBEJCHHUU OIEpaluil B3HOCA HAaJIWYHBIX,
nepeBoga Mmexnay Cueramn Kimenta depe3 YpaaneHHble KaHambl OOCIy:KMBaHWS baHKa OCYIIECTBISETCS HE
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPIICHUs ONepaluu.

4.26.[lnatexxn ¥ TmepeBOnbl, TOCTyHamome Ha uMs KimMeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisitoTea bankoM Ha cooTBercTBYromMi Cuer/Bkinan KireHnTa He mo3Hee cienyromero padoyero JHs mocie
JTHS 3a4KCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKU 3a4MCIIEHHS HE
peAyCMOTPEHBI JJOTOBOPOM O 3a4MCIICHHH JIEHEXHBIX cpeacTB Ha Cuera/BKiaapl (PU3NUECKUX JIUII IO PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxn ¥ TepeBOAbl B WHOCTpPAaHHBIX BamioTax co CueroB/BkiamoB Kmuenra B banke mHa Cuera
TPETbUX JIMI[ B JAPYTUX KPEAUTHBIX OpraHm3aunusax (Haxoasmuxcs B Poccuiickoir @enepaumu wim 3a eé
TIpeJielaMi) OCYIIECTBIISIFOTCSI C yYeTOM Mpa3gHUYHBIX M Hepabounx mHeil B Poccwiickoit denepanyu u B TOU
CTpaHe, B KOTOPOl NPOMCXOOUT KJIUPHUHI W/WIM 3a4HUCICHHE [EHEKHBIX CPEICTB B COOTBETCTBYIOLICH
MHOCTPaHHOH BaJIOTE.

4.28.Knuent YBEAOMJICH O TOM, YTO B ClIydasdaX, YCTAHOBJICHHBLIX 3aKOHOAATCJIbHBIMA U HOPMATHBHLBIMU
aKTaMu, baHk 00s3aH OCYIIECTBISTH CITMCaHKE JEHESKHBIX cpeacTB co CueroB/BkianoB Kinenra 6e3 kakux-nmmdo
nopy4yeHui nin pacnopspkenuit Knuenra.

4.29.bank nmeeT mpaBo 3anpaimBaTh y KireHTa TOKyMEHTHl U HHYI0 WH(POPMAIUIO, HEOOXOJUMYIO IS
OCYILIECTBJICHUS BAJTIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOHOJATenbcTBOM Poccuiickoit ®@enepanuu. Knuent
00s13aH MpeaoCTaBIATh baHKy Kak areHTy BaJIIOTHOI'O KOHTPOJISI BCE€ HEOOXOIUMBIE JOKYMEHTHI U MH()OPMAILIHIO
00 ocymectBiaenun omepauuid no Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOJATENbCTBOM Poccuiickoit
®denepauuu CpoKH.

4.30.bank wmMeeT mpaBo 3ampammBaTh y KimeHTa MOMONMHHUTENpHYIO WH(GOPMAIMIO W JOKYMEHTHI 00
onepanuax € JACHCKHBIMU CPEACTBAMH, a TaKKE I/IH(bOpMaHI/IIO U OOKYMCHTEBI, IO3BOJIAIOMINE YCTAaHOBUTH
BBITOJI0NIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepannu.

4.31.bank uMeeT npaBo HE UCTIONHATH opy4yeHue Kinuenra B cirydae oOHapy>KEHUsI OIIMOKH, JAOMYILIEHHOM
KnmentoM mpu yka3aHMM IUIaTEXKHBIX PEKBU3UTOB, HE INPENOCTaBICHUS HIM TpenoctaBieHus KimeHtom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOJAMMBIX baHKy, a Takke B Cilydyae NPOTHBOPEUUS OIEpaIliy
3akoHoJarenbeTBy Poccuiickoit @eneparun, 6aHKOBCKUM IpaBWIIaM | yciIoBusM Jlorosopa.

4.32.baHK MMeeT NpaBO OTKa3aTh B BBIOJHEHWHU pacropspkeHus KIMeHTa 0 COBEpIICHUH OIeparyi, 1o
KOTOPO# He TpepocTaBiIeHbl HHPOpPMaIUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycmotpennbie DenepaabHbIM
3akoHoM oT 07.08.2001r. Ne 115-®3 «O mpoTHuBOAEcTBUY Jeranu3anuy (OTMBIBAHHUIO) JJOXOJOB, MOJIYUYEHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKH U CITPABKH

5.1. B pamkax [BO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH mostydarh Beimucku w/mimu CripaBKu
(BHIBI CIIPABOK, TOCTYITHBIX JUIA 3aKa3a, onpenenstorcs bankoM u pasmematorcst Ha O¢punuanbHoM caiite banka
n\wn B [logpasnenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, 4TO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCS Jin Brinvicka w/mnm
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIHMLIOM/OPraHOM/OpraHu3alyed, Kyna OH
HaMmepeBaeTcsl e€ IMpenocTaBUTh, T.K. Beimmcku u ChopaBku, odopmiieHHble BaHKOM B BHAE 3JIEKTPOHHOTO
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHeM Ie4aTd W mnojnucu pabotHuka banka nHa CrhpaBkax, He
IIpEeHA3HAYEHBI JJIs1 IPEAOCTABICHUS TPETHUM JIMLAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMI/OpPraHOB/OpraHu3anuii B nmpueme Brimmcok
w/mmn  CrpaBok, OQOPMIICHHBIX B TMOPSAKE, TPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBud OGaHKOBCKOTO
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00CITy)KMBaHMS.

5.4. Beimmcku/CripaBKy IpenocTaBisiioTes> Kimenty mo Cueram/onepanusm B i060M TepprUTOpHAIEHOM
Oanke.

5.5. Kiiment ™oxer mnonyuuth Beimucky/CrnpaBky TpH  yCIOBUM yCICNIHONW MneHTudukammum u
Aytentudukanuu Knmnenra:

5.5.1. obpatusmmuce B Iloapazmenenme banka, mub6o odopmuB oOpamenne B KOHTaKTHOM IIEHTpE
Banka/na OdunmansHoMm caiite banka, mubo HanpaBus nuckMo B baHk ¢ ucnosb3opanueM Cuctembl «COepOaHk
Omnnaiin»/anpeca 3MeKTpoHHONW TOYTH banka, ykazanHoro Ha OdwurnuansHoM caiite banka. Brimmcka/CrpaBka
BBIIACTCs/HANpaBIsiercss KITMEHTY 1Mo ero KeTa Mo OHIM H3 CIEyIOMHX CIoco60B2:

- B BHJE JJIEKTPOHHOTO JOKYMEHTa IO ajapecy IeKTpoHHOH mouThl Kinumenra, ykazanHoMy Knmentom B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBienre Ha 6aHKOBCKOE 00CTy)XKrBaHKe/3asiBICHHE HA N3MEHEHHUE
nHpopMmarn o Kimenre, uHoe 3asBieHne, ycraHoBleHHONH barakoM ¢opmsl, opopmienHoe KimmenToMm B pamMkax
JB0O). Beimucka/CrnpaBka He cOAepKUT n3o0paxenue neyatu banka u moanucu padotHuka banka;

- Ha OymMaxxHOM Hocutene npu jau4yHoil siBke Knuenrta B Ilompasnenenue banka. CrpaBka cOOepKUT OTTHCK
nevyaTu/mraMiia banka u moanuchk padorHuka banka. BeImicka He COmEp)KHT OTTHUCK Medarw/mramia banka u
MOJMUCH paOoTHUKA baHka;

- Ha OyMa)KHOM HOCHTENe N0 MoYToBOMY ajpecy Knnenta, ykazannomy KimeHToM B 3asiBJICHUU YCTaHOBICHHOM
bankom dopmer (3asBieHne Ha OaHKOBCKOE OOCITyKMBaHWe/3asiBIIeHNEe Ha m3MeHeHne nadopmanuu o KnmeHre,
WHOE 3asBIIEHUE, YCTaHOBIeHHOUW barkoM dhopmel, opopmitenHoe Kiuenrom B pamkax JIBO). CripaBka comep ut
OTTHCK Tieuaru/mramia baHka u moanmuch paboTHHKa banka. BeIMCKa HE COJEPIKUT OTTHCK IMEYaTH/IITaMIIa
banka u noanuck pabotHrka banka.

5.5.2. Bocmonp30BaBIMIMCH aBTOMATH3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «Coepbank Omnaiin»®’. Beimucka/CripaBka opOpMIIsETcs B BUIE IEKTPOHHOrO JoKyMeHTa. CrpaBKa
COIEPIKUT M300paXeHne meuaTd banka u moamucy paGotnnka banka®. BhIMUcka He CONEPKHT H300paKeHHE
nevyaty banka u moanucu pabotHuka banka.

KimenT camocTosITenhHO COBepIIaeT AEUCTBUS IO coxpaHeHuto/pacredarke Brmmcku/CrpaBku n3 CHCTEMBI
«CoepbOank OHaitHy.

5.5.3. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcox/CnpaBok B
VYcerpoiicTBax caM0O00CITyKUBaHUS Banka®. KimeHt mosxer pacnedatats Beimucky/CrpaBKky Ha OyMa)KHOM
HocuTene. Beimucka/CripaBka He COAepKUT H300pakeHne neyatr banka u noanucu padotHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CropoHBI HECyT OTBETCTBEHHOCTH 3a HaJUIeXkalllee NCIIOJTHEHHE CBOUX 005S3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®enepanuu u ycnosusimu JbO.

6.2. BaHK He HeceT OTBETCTBEHHOCTH 3a COOU B pabOTe AJIEKTPOHHOM MMOUTHI, ceTH VHTEpHET, ceTell CBs3Hy,
BO3HUKIIIKE 110 HE 3aBUCAIIMM OT baHKa mpHYMHAM W TIOBJEKIINE 32 COO0W HECBOEBPEMEHHOE IOYYCHUE WIIN
Henosryuenne Knnenrom yBenomnennit banka nu Otderos no Kapre/ Beinucok/CrpaBok. bank ocBoboskaaercs ot
MUMYIIECTBEHHOW OTBETCTBEHHOCTH B CIIy4ae TeXHHUYECKHX cO0eB (OTKIFOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHMS 1
ceTell cBs3M, cOOM MPOrpaMMHOTO 00EeCIIeYeHus! MTPOIIECCUHTOBOr0 IeHTpa U ba3bl nanubix baHka, TexHIUecKue
cOOM B IIATEXKHBIX CHUCTEMax), a TaKKe B WHBIX CUTYaIUsX, HaXOAIMUXCS BHE cdepbl KoHTpons baHka,
MOBJICKIIIUX 3a OO0 HeBbioiHeHUe bankom ycnosuii JIBO u/umu 10roBopoB, 3akirouaeMbix B pamkax /1bO.
bank He Hecer oOTBeTCTBeHHOCTH 3a uckaxkenne OtuetoB 1o Kapre/ Beimucok/CrnpaBok — win
HECAaHKIIMOHUPOBAHHBINA JTOCTYN K HUM TPETHUX IIUI[ MIPH Tepeaade mo cetu VHTepHeT Ha afpec 3IEeKTPOHHOU
noutbl KimeHTta, yka3aHHBIA B 3asiBJIeHMH ycTaHOBIeHHOW bankom ¢opmbl (3asBneHne Ha OaHKOBCKOE
o0yxxuBaHue/3asBieHne 00 M3MeHeHuu uHpopMmamnmu o KimeHTte, MHOE 3asBICHHME, yCTaHOBJIEHHOW baHkoM

10 IIpu HanmUUMM TEXHUYECKON BO3MOXKHOCTH.
IIpu HaMUUMM TEXHUYECKON BO3MOXKHOCTH.
IIpy HanMUUKU TEXHUYECKOM BO3MOKHOCTH.
IIpu HaMUUKUM TEXHUYECKON BO3MOXKHOCTH.

24 o
[Ipu HanUUMKU TEXHUYECKOM BO3MOKHOCTH.
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(hopmel, opopmitenHoe Kiuenrom B pamkax J1B50).

6.3. baHKk He HeceT OTBETCTBEHHOCTH B ciydae eciau wuHpopmamms o Cuerax Kimenra, Kapre,
Konrposbroit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3osatess), napossx Cucremsr «CoepbaHk
Omnnaitny, Kone kimuenTa win npoBeeHHBIX KITHeHTOM omnepamusx CTaHeT U3BECTHOW MHBIM JIUIAM B PE3yNIbTaTe
MPOCITYIINBAHUS WX TIepexBaTta HH(GOpMAINH B KaHaJIaX CBSA3W BO BPEMS X MCIIOIb30BAHNS.

6.4. baHk He HeceT OTBETCTBCHHOCTH B ciydae ecnu umHpopmamus o Kapre, [TMHe, KonrpomnbHoii
undopmarun Kinenra, Jlorune (Mpentudukatope mons3oBarens), mapoistx Cucremsr «Coepbank Omnmaitmy,
Kone xnmeHTa cTaHeT W3BECTHOW WHBIM JIIAM B pe3yjbTaTe HEJ0O0pOCOBECTHOTO BbITIONHEeHHS KimeHTOM
YCIIOBHI UX XpaHEHUS M UCIOTH30BAHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJCACTBHS HWCIOJHCHHS IOPYYCHUH, BBIJIAaHHBIX
HCYIIOJIHOMOYCHHBIMY JIMIIAMH, U B TEX CIIy4asxX, KOTJIa C HMCIIOJIb30BAHUEM IPEAYCMOTPEHHBIX OaHKOBCKHMU
npasmwiamu 1 JJBO mpornenyp bank He Mor ycTaHOBHTH (hakTa BBIAAYM PACTIOPSKEHUS HEYHMOTHOMOUYEHHBIMU
JTUAMU.

6.6. Bamk He HeceT OTBETCTBCHHOCTH 3a HEHCIIONHCHHE WM HEHAIJIe)Kallee HCIOIHCHHE CBOHX
obs3atenscTB mo JIBO B chydae, ecnu Hajuiexaniee WCIONHEHHE OKA3aloCh HEBO3MOXHBIM BCIICIICTBHE
OOCTOSATENBLCTB HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HEMPEJIOTBPATUMBIX MPH JAHHBIX YCIOBHUIX
00CTOSITENLCTB (Jajiee — OOCTOSTENLCTBA HENPeoAoNuMOi cuiibl). K TakuMm 0OCTOSATENbCTBAM OTHOCSTCS, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OenCTBUS (3eMIIeTpsiCeHHe, HaBOJHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(ammmemMun), 3a0acTOBKH, BOCHHBIC NEHCTBHUS, TEPPOPUCTUYCCKUE aKThl, JUBEPCHUHU, OTPAHUUYCHHUS IEPEBO30K,
3aHpCTI/ITCHBHBIC MCpBI I‘OC}/IlapCTB, 3anpeT TOpFOBI)IX onepaum‘/i, B TOM 4YHCJIE C OTACIbHBIMU CTpaHaMI/I,
BCJICJICTBUE MPUHATHUS MEXKIYHAPOIHBIX CAaHKIMK U JPYTHe, HE 3aBUCSIIUE OT BOJIU CTOPOH 0OCTOATENBCTRA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a IEHCTBUTENILHOCTh YCIOBHH JOIOBOPOB CTPAaXOBaHMSA M MPaBUII
CTpaxoBaHus, pa3pa6OTaHHBIX CTpaxOBbIMU KOMIIAHHAMHU, a TAKIKEC 3a COOTBETCTBHUC HX yCHOBI/Iﬁ TpC6OBaHI/I$1M
3akoHojarenbeTBa Poccuiickoil @enepanuu. baHk He BBIUIAYMBAECT CTPAXOBOE BO3MEILECHHME IO JIOTOBOPaM
CTPaxOBaHUs B CIy4ae HACTYIUICHHS CTPAXOBOTO CIIydasl.

6.8. baHk He HeceT OTBETCTBEHHOCTH B ciiy4asx HeBbImonHeHus: Kimmenrom yemosuii J150O.

6.9. OtBercrBeHHOCTh banka mepen KinmeHTOM orpaHM4MBaeTCs JOKYMEHTAJIbHO TOATBEPKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HelpaBOMEPHBIX JeicTBUI mnu Oe3nelictBus banka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0Ooil HeoCcTOpokHOCThIO. Hu mpu kakmx oOcTositenbcTBax bank He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a Kakue-mubo KOCBEHHbIE, MTOOOYHBIE WM CIyYaiHble YOBITKH HIIH
ymep0 (B TOM umcie YIYLIIEHHYIO BBITOJY), Jake B cCiIydae, €ClId OH ObUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHMS TAKHX YOBITKOB HJIH yIepoa.

6.10.KnmeHT HeceT OTBETCTBEHHOCTh 3a BCe orepanuu, npoBogumbie B Ilompasnenenusx banka, depes
VYcerpoiictBa camooOciyxuBanusi, Cuctemy «CoepOank Omnnaiiny, Konrtaktheiii llentp banka mocpenctBom
Yenyru « MOOWITBHBIH O0aHK», C MCIIONB30BAHUEM IPEyCMOTPEHHBIX Y CIOBUAMH OaHKOBCKOTO OOCITY)KHBaHUS
cpencts ero Unenrndukammu u AyTeHTH()UKAINN.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymiep0d W pacxojbl, MOHeCeHHble baHkoM B
pesyabpTaTe Hapymenus KiouenToM ycimoBuidi uimu monoxkeHuit JJbO min 3akoHOMATENBHBIX, WM HOPMAaTHUBHBIX
aKTOB.

7. AISMEHEHUE NH®OPMALMU, BUJEOHABJJIIOAEHUE U 3AIINCH

7.1. Knuent o0s3yercss mHQopmupoBaTh baHK 00 M3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBIICHUH, B
TEYEHHE CEeMHU KaJEeHJapHBIX JHEW ¢ JaThl MX M3MEHEHHUs, a TaKKe IpeNoCTaBUTh B baHK JOKYMEHTHI,
NOATBEPKIAIONINE N3MEHEHHE (DaMUIIMU, UMEHH, OTYECTBA M MACTIOPTHBIX JaHHBIX.

7.2. KnueHT cornamaercss ¢ TeM, 4TO baHK BIpaBe OCYIIECTBISTH BHJICOHAONIO/NECHHE, €CIIH MHOE HE
NPEeAyCMOTPEHO NpaBUJIaMH MPEJOCTaBleHU BaHKOM ONpeneNieHHbIX YCIYT, a Takke Telle(OHHYIO 3allCh B
CBOMX IIOMEIIEHHAX W Ha CBOMX YCTPOWCTBaxX B IelsAX oOecneueHHs O€30MacHOCTH M HaJUIeXKallero
obciykuBanus KimeHra 0e3 ero JIONMONHHUTENHHOTO YBEIOMJICHHWS. Bujeo3amucu ¥ 3amucu  TeleOHHBIX
PasroBOPOB MOTYT OBITH HCIIOJIF30BAHBI B KAYECTBE JJOKA3aTEIHCTB B MMPOLIECCYATbHBIX JIEHCTBHIX.
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8. IMPOYME YCJIOBUSL

8.1. KimeHT cornamaercss ¢ TeM, 4TOo baHK MMeeT MpaBO HAMpPaBJATH 10 aJIPeCy pPETUCTpaluu/aapecy
(hakTHYECKOTO TIPOXKMBaHUs, pabodeMy aapecy, aipecy JICKTPOHHOH MOUTHI JIMOO O HOMEpaM Tele(OHOB, B
TOM YHCIIE, 10 HOMepaM Tele()OHOB COTOBOM CBS3U, akcoB, yka3zaHHBIX KimeHToM B 3asBicHUU OO B MHBIX
JIOKyMeHTax, ohopmirsieMbIx B pamkax JloroBopa, cooOmierns nHGOPMAIMOHHOTO XapakTepa.

8.2. Ecnmu wHOe He MpenycMOTPEHO YCIOBHSMH JIOTOBOPOB IMPEIOCTABICHHS OTACIBHBIX (DPHHAHCOBBIX
yenyr B pamkax JIbO, bank BripaBe undopmuposats KinreHTa 0 HACTYIUIGHHUH CPOKOB UCTIONHEHHSI 00513aTENBCTB
Knuenta mnepen bankoM 1o morameHur0 3aJ0/KEHHOCTH, a TaKXe O BO3HUKHOBEHHUH MPOCPOUECHHOMU
3a[I0JDKEHHOCTH 110 MMEIOIIUMCS Tiepes] baHKoM 00s3aTenbCcTBaM CIEAYIONIMME CITIOCOOaMH B3aMMOJEHCTBUS:
Tene()OHHBIE TIEPETOBOPHI, TOYTOBBIE OTMpaBlieHHs, TederpadHble coodmenus, SMS-coobmenus, Push-
YBEIIOMJICHUSI, TEKCTOBBIE, TOJIOCOBBIE M MHBIE COOOIICHUS, IepelaBacMble 10 CETSIM JIEKTPOCBSA3H, B TOM YHCIIE
MTOABIKHON pamroTesieOHHOM CBSA3H W/HIIN C UCIOJB30BaHUEM ceTh VIHTEpHET.

8.3. KnmenT o0s3yercst yminaunBaTh KOMHUCCHM M MHBIE TUIATHI, yCTaHOBIEeHHBbIe BaHkoM 3a GaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBum ¢ Tapudamu.

8.4. KinmeHT cornamaercs ¢ TeMm, 4To baHk HMeeT mpaBo Ha 00pabOTKy 000N uH(OpMAaImH,
OTHOCSIIEHCS] K NEPCOHAJIbHBIM NaHHbIM KineHTa, B TOM YHuCIe, YKa3aHHOH B 3asBICHUM, W/WIM B HHBIX
JOKYMEHTaX, MpPEAOCTAaBICHHBIX B paMKaxX OKa3aHUs OaHKOBCKHX YCIYT, B COOTBETCTBHH ¢ DemepajbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHanbHBIX NAaHHBIX», KOTOpas BKIIIOYAET COBEpLICHHE IH000ro
JEHCTBYSI (OTIepaIiy) WIIA COBOKYITHOCTH JEUCTBUH (Omepariiii) ¢ NCIOIb30BAaHHEM CPENICTB AaBTOMATH3AINH HITH
0€3 HCIIOJI30BaHMsI TaKUX CPEJACTB C MEPCOHANBHBIMH JaHHBIMH, BKIIOYasi cOOp, 3alKCh, CHCTEMATH3AIHIO,
HAaKOIUICHWE, XpaHeHue, yTouHeHne (OOHOBJIECHHE, W3MEHEHHUE), M3BIICUCHUE, UCIIONb30BaHNE, 00e3THINBAaHUE,
OJOKMpOBaHKE, yIaJCHUE, YHUUTOKEHHIE ITePCOHATBHBIX JaHHBIX, a TAaKXKe repenady (pegocTaBlIeHNe, TOCTYII)
MEPCOHANBHBIX TAHHBIX TPETHUM JIAIAM (B TOM YHCIIE, JUIsi 00pabOTKH Mo Mopy4eHuto baHka), JeHCTBYIOIINM Ha
OCHOBAHHMH aréHTCKHX JOrOBOPOB I MHBIX JOTOBOPOB, 3aK/TIOUCHHBIX HMH ¢ bankoM™.

O06paboTKa NepCOHANBHBIX JAHHBIX OCYIIECTBISIETCS B LIEIAX:

- IPOTHO3UPOBAHUS U MOHUTOpUHTIA noTpedHocTel KinenTa B yciryrax/cepBucax/mpoayKTax, MpeoCTaBIsIeMbIX
B pamkax J{bO,

- pa3pabOTKH HOBBIX YCIIYI/CEpPBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTEIbHON OLEHKH BO3MOXKHOCTH
npenocrapieHus KineHTy HOBBIX MPOAYKTOB,

- nHpopMupoBaHysi KIMeHTa 0 HOBBIX yCIyrax/cepBrcax/MpoayKTax,

- obecrieueHHsl 3alIMTHl MH()OPMAIMKA TPU OCYIIECTBICHHH TEPEBOJIOB JCHEKHBIX CPEIICTB, & TAKXKE 3alUTHI
MMYIIECTBEHHBIX HMHTepecoB KimeHTa, mpenynpekaeHus: HEeCaHKIMOHMPOBAaHHOro JocTyna kK Cueram u/mid
BkJazaM KimeHrta, KOHTpOJS 3a NPUHUMAEMbIMH MEpaMH IO O0ECHeUYeHHI0 Oe30MacHOCTH W 3aIlWIIEHHOCTH
WHQOPMaIMOHHBIX crcTeM baHka.

bank nmeeT npaBo MPOBEPUTH TOCTOBEPHOCTH MPEACTABICHHBIX KIIMEHTOM MEPCOHANBHBIX AAHHBIX, B
TOM YHCJIE, C MWCHOJb30BAaHHUEM YCIYyr JAPYIHMX ONEpaTopoB, a TaKKe MCIOIb30BaTh HH(OpMALHIO O
HEWCITOJHCHUU W/WJIM HeHaJIe)KalleM UCIIOJIHEHHH JOTOBOPHBIX 00s3aTEIbCTB MPH PACCMOTPEHHUH BOIIPOCOB O
MPEIOCTABICHUH JPYTUX YCIYT U 3aKIF0YEHNN HOBBIX JOIOBOPOB.

Knnent cornamaercst ¢ T€M, YTO MpPU HEUCIOJHEHUH WIM HEHaJUIeKalleM HcrnoiaHeHuu Kiunentom
00s13aTenpCTB 10 JloroBopy, baHk BlpaBe mepemxaBaTh MepcoHaIbHbIC MaHHbIE KireHTa, ykazaHHbIE B 3asiBICHUH
U TIoJy4YeHHbIe baHKOM B XO7¢ MCIIOJHEHUS 00sI3aTEeILCTB 1O J{OrOBOpY, IOPUANYECCKUM JIUIAM, JCHCTBYIONIIHMM
Ha OCHOBAHHMM ar€HTCKUX WUJIM HUHBIX JOrOBOPOB, 3aKIIOYEHHBIX UMHU ¢ BaHKOM C LENbI0 OCYIIECTBICHUS! 3TUMHU
JUIAMU ACHCTBUH, HAMPABIEHHBIX HA B3bICKAHKME MPOCPOUCHHOH 3a0/KeHHOCTH KineHTa.

Knuent cormamaercss ¢ TeM, YTO B Ciy4dae BbIIBIEHHS baHKOM TOJO3PHUTENHHBIX WIH
MOLICHHUYECKUX omepanuil baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKIIOYAs, HO HE OTPaHUYMBASICh: HOMED
Mo6uisHOrO Tenedona, Mnenrupukarop Kinmnenra, nanasie o MoomisHOM ycrporictse KiuenTa, ['eonosunun) B
OO011IeCTBO ¢ OrPaHUYCHHOM OTBETCTBEHHOCTHIO «be3omacHas nHpopMaimonHas 30ua» (000 «BHU3ony, agpec:
105066, r. MockBa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B HemsiX OCYIIECTBICHHS MEPOIPHUATHH II0

% Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOMICHHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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MPEIOTBPAIICHUIO MOIIIEHHUYECKHUX OTEepaInii.

Cornmacue KnmeHta Ha 00pabOTKYy NEepCOHANBHBIX MaHHBIX JEWCTBYET B TEUYEHHE BCETO CpOKa
newictus [IbO, a Taxke B TeueHue S et ¢ gaTel npekpamenus aeicteus JbO. [1o ucteueHnn yka3aHHOTO CpoKa
JEMCTBUE COTJIACHS CUMTACTCS MPOJUICHHBIM Ha Ka)KAble CIEAYIOIIUE MATh JIET MPU OTCYTCTBUHU CBEACHHUH O €ro
or3eiBe. Cornmacue Ha 00padOTKY NMEPCOHATBHBIX JaHHBIX, COTJIACHE Ha MOJIydeHHe oT banka nHpoOpMannmoHHBIX
M PEKIAMHBIX COOOIIEHHH, B T.4. 00 ycmyrax «Cerenem Bank» OO0%, moxer 6bITh 0TO3BaHO KiHEeHTOM B
1000 MOMEHT ImyTeM mepenadn banky moamucanHoro KiMeHTOM NMHCEMEHHOTO 3asBICHUS, MpH 3ToM baHk
HMeeT IPaBo MPOAOJKUTL 00pabOTKy EpPCOHAIBHBIX JaHHbIX Oe3 cornacus KineHTa B ciydasix, yCTaHOBICHHBIX
(eneparbHBIM 3aKOHOIATEITHCTBOM.

Cornacue Ha IMMOJIy4CHUC OT HapTHepOB EaHKaZ7 I/IH(l)OpMaHI/IOHHI)IX U PCKIaMHBIX COO6HICHI/II>1 MOXET
OBITL 0TO3BaHO KireHToM B 11000ii MOMEHT IMyTeEM oAa4u MUCbMEHHOT'O 3asIBJICHUA 00 o13nIBe B bank.

Knuent ynonnomouuBaetr bask:

8.4.1. ucnonp3oBaTh MepcoHalbHbIC NaHHble KimeHTa B 1ensx HampasieHus KiHeHTy npenioKeHuit
Banka, nHpOpPMAaLMOHHBIX M PEeKIaMHBIX coobmennii 06 ycmyrax banka, 06 ycimyrax «Cerenem bank» OOO,
CBEJICHUII 0 MPOBOANMBIX omeparusix no Cueram KimeHTa myTeM opraHM3aIiiy MOYTOBBIX PACCBHUIOK, PACCBHUIOK
SMS-coobmmenwnii, Push-yBenomitenuit 1 paccpuIoK IO 3JIEKTPOHHOW mouTe B aapec KimeHra, a Takke B HENsIX
npenocTtapneHuss KimeHTy cBegeHMH O TpPOBOAMMBIX omepanusx no Cueram; wH(GOpPMAalWHU, CBA3aHHOH C
ucronaenneM JIBO, myrem HampaBienust SMS-cooGrienuii/Push-yBemoMieHuii 0 COBEPIICHHH OTEPAIHH;
Brimucox/CrnpaBok o Cueram/onepanusm KnreHra,

8.4.2. mpenocraBiaTh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3aKIIOUeHO CcOIVIAICHHE O KOHGHMICHIHMAILHOCTH, B ILIENAX OCYIIECTBIEHHs Tele(OHHON CBS3U C
KimenToMm ams nepegadn nHGOPMAMOHHBIX U pEeKIIAMHBIX COO0IIeHuH 00 yciryrax banka;

8.4.3. mpenocrapnsath [laptHepy banka uHdopmanuio o KiueHte Iuisi OCyIIECTBICHUS PETUCTPAIlUU B
nporpamMmax mo Beimycky Kapt, npoBoaumeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTOYHOMY MIPOAYKTY, HeoOxoaumyto mis ucnonderns JbO;

8.4.4. nns ueneil xpaHEHUS JTOKyMEHTOB, COJAEpXKAIINX IMEpCOHANbHBIC NaHHble KimeHTa, a Takxke s
CO3/IaHUS U XPAHCHUS MX JICKTPOHHBIX 00pPA30B, MPEIOCTABIATh YKa3aHHBIC JTOKYMEHTHI CIECIMATU3UPOBAHHON
KOMIIaHWH, C KOTOPO# y baHka 3akir0oueH J0roBop 00 OKa3aHUM YCIYT U COTJIAIICHUE O KOHPUICHIIHATILHOCTH;

8.4.5. mpenocraBiaTh HHGOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbed CTOpOHE, ¢ KOTOpOH y
baHka 3aKiIOueHO corjalmeHue O KOH(PUACHIMANBbHOCTH, B LENAX OCYIIECTBICHUs mnepcoHanusauuu Kaprt,
BbImyckaeMbix Kinenty bankom;

8.4.6. mpenocTaBiATh WHGOPMAIMIO O MEPCOHANBHBIX MaHHBIX KiMeHTa TpeThell CTOpOHE, ¢ KOTOpOH y
banka 3aKkiro4eH areHTCKUH T0TOBOP M COTJIAllIEHHE O KOH(PUACHIIMAILHOCTH, B IIEIIAX MpeaocTaBieHus Kimenty
KPEAMTHBIX OTYETOB C HCIojib3oBaHueM CucteMbl «CoepOank OHmaitny;

8.4.7. mpenoctaBnATs WHGOPMAIMIO O TIEPCOHANBHBIX NaHHBIX KiMEeHTa CTPaxOBBIM KOMIIAHHSAM, C
KOTOphIMU y baHKa 3akitoueHbl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEeHWE bankoMm (yHKIMIT cTpaxoBOro
areHTa, B IEJSIX MpeaocTaBiieHus KIMeHTy ycayr 1o 3akI0ueHUI0 JOTOBOPOB CTPAXOBAHUS C MCIOJIb30BAHUEM
Y naneHHBIX KaHATIOB 00CITYy )KHBaHUS;

8.4.8. B 1eISIX pean3aiK JOMOJIHUTEIBHBIX MEP 10 MPOTHBOICHCTBHIO MOIIIEHHHYECTBY MPEIOCTABIISAThH
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOmibHOro Tenedona Kimenra omneparopaM — MOABHIKHOMU
pannorene)OHHOW CBA3M (Jajee — OMepaTopsl CBSA3M) M MMOJAY4YaTh OT OINEPAaTOPOB CBA3M B OTHOIICHHUH
aBOHEHTCKOro HoMepa MOOHIEHOTO Teteona Kinenta HHGOPMAIHMIO O CIIeAyIOMHX (BakTax’ :

— 0 (pakre 3amens! SIM-kapTsl Ha MoOunsHOM ycTpoiicTBe Kinenra;

— 0 ¢akre cMeHbl aboHeHTcKOoro Homepa (MSISDN) KinenTa;

% «Cerenem Banky 000 (ampec: Poccuiickas ®eneparusi, 125040, r. Mocksa, yn. [IpaBabl, 1. 26) BXOOUT B TPYIILY
kommannii CoepbaHka
27000 «Innexc.Mapxker», agpec: r.Mocksa, yi. JIeBa Tonctoro, 1.16

2 - o~
® Ilpu ycnoBHH TEXHHYECKOW peamM3aliil W HAIMYMH COOTBETCTBYIOIIETO JOrOBOPA C ONEPATOPOM  IIOABHIKHOI
paaroTeneOHHON CBS3H.
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— 0 ¢akTe NpeKpaleHus UCroib3oBaHusa aboHeHTckoro Homepa (MSISDN) Kinenra;

— 0 (bakTe pacTOpPKCHHS C OIEPaTOPOM CBSI3U JOroBopa 00 okazanmu KIMEHTy yCIIyT CBS3H I10
naunuatuse Knuenra;

— 0 (bakTe pacTOpKEHHUS C ONEPATOPOM CBSI3H JIOTOBOPA 00 OKa3zaHUM YCIyr cBsizu KimeHTy mo
WHHIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 ¢akre HaTUYMA BPEIOHOCHOTO MPOrpaMMHOrO oOecriedeHus] Ha MOOMIBHOM yCTPOHCTBE
Knuenra;

— o ¢axre cmensl IMEI Mob6unsHoOTO yeTpoiictBa Kinenra;

— 0 ¢akre MOAKIIOYEHHOW YCIYTH Tepeajpecannyd BbI30Ba W COOOIIEHWH K aOOHEHTCKOMY
HoMepy (MSISDN) Knuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBsi3u 0 (akre ohopmieHUs KiIMeHTOM HACTOSINEro corjacus B
Bbanke;

8.4.9. mepenaBaTh’, B T.U. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHMUHAS TEpeaaua),
MHQOPMAIMIO O CyMME OIEepalyy, JaTe W BPEMEHU €€ COBEPIICHHMS, TUIE ONepaluH, KOAE BalllOTHI, CTaTryce
ABtopuzanun s ee oopabotku oprarm3anmsM (DIITIJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. u WHBIM), SBISIONIUMCS BIIaeNbIIaMU TPOrPAMMHOTO O0ECTICUeHHS —
MOOHIBHEIX TTpuiIokenuit (Apple Pay, Google Pay, Samsung Pay u unbIx), obecneunBaromux Jlepxarensm Kaprt
BO3MOJKHOCTh coBepmiath omepanuu 1no Cuery KapTel ¢ HCHONB30BaHHEM TEXHOJIOTHH OecripoBOIHON
BBICOKOYACTOTHOI1 cBsi3u Masoro panuyca aevictsus (NFC), n nx addpunupoBaHHEIM JTUIAM, B TENAX:

— mpenoctasnenuss [epxkarensm Kapr B MOOWIBHOM TNPUIOKEHHH HMHPOPMALUU O
coBepuIeHHbIX UMH onepanusax no NFC-kapre;

— oOHapy>KeHHs U YyCTPaHEHHUs] MOLLICHHUYECTBA;

— BBINOJIHEHHUS OPTaHM3ALUSAMH — BIaJENbllaMH MPOTPaMMHOTO obecreueHus (MOOMIBHBIX
NPUIOKEHUH) 1 nX apGUIMPOBAHHBIMY JTUIIAMU TPeOOBAaHUH 3aKOHOATEIBCTRA,

— co3maHusA OT4eToB 00 SKOHOMHUYEeCKOW J((EeKTHBHOCTH MOOWIBHBIX  MPHIIOKEHUN
UCKITIOUUTENNBHO TS WCIIONB30BAaHMS BHYTPH OpraHM3alMil — BIIAJIENBIEB HMPOrPAMMHOTO
obecrieyeHus: (MOOMITBHBIX IPUIIOKEHUH) 1 UX apPUIMPOBAHHBIX JIHIL;

—  peKJiaMbl MOOMJIBHBIX TMPHJIOKEHUH H UHOTO UX MIPOJIBHKCHUS Ha PHIHKE;
—  YCOBEPIICHCTBOBAaHHS MOOMIBHBIX IPUIIOKEHHIA;
—  TpOBEJIEHUs aHAT3a paclpe/ielieHHs] PEKJIaMHBIX OOBSBICHUH B MOOHIBHBIX IPUIIOKEHHSX;

8.4.10.mepenaBath>", B T.4. HAa TEPPUTOPUIO HHOCTPAHHBIX TFOCYJAPCTB (TPAHCIPAHMUHAS Iepeiada),
MHQOPMaIMIO O MepcoHaNbHBIX AaHHBIX Jepkarens Kaptel (umeHu, anpece perucrpaunu) komnanuu Google
Ireland Limited B memsx Beimycka NFC-kaprt, ocymectsisiemoro uepe3 Cucremy «COepOank Onnaitn», u
npoxoxaeHust peructpauun Jepxarens Kaprel B MoOuabHOM nipriokennn Google Pay;

8.4.11. o6pabatriBaTh MHGOpManHIo 00 onepauusx Kimenra, coBepiieHHbIX B paMkax Hactosmero JbO B
Heisix HanpasieHus KiMeHTy WHIMBHIyalbHBIX IpeAIoKeHH/pekoMeHannii baHka ¢ wncnosis3oBaHHEM
Cucrtemsl «CoepOank OHIalH».

8.4.12.cobupath U 00OpabaThiBaTh JIOOBIC NEpCOHAIbHBIC aaHHbIe (manee — [1J[H), pa3melieHHBIE B
commanbHbIX cersax (OmuoxmaccHuky, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEepHET-TIOpTajaXx ABUTO, ABTO.pYy, LIMAH, Jomodona, SuperJob) B 1emsix onpeaeieHuss MOMX
HUHTEPECOB JUIst QOPMHUPOBAHUS M HAIIPABJICHUS MHE MIEPCOHANILHBIX MPEIJIOKEHHIA;

8.4.13.u IlaptHepoB banka oOpaGateiBate II/IH, ykazanuele B 3asBnenun KimeHta W/HaM HHBIX
JOKyMEHTaX, peiocTaBiieHHbIX baHKy B cBs3M ¢ 3akmoueHneM JbO, Bkirouas moOble H3MEHEHNsI B OTHOILICHUH

2 Ilepenaua maHHBIX OCYLIECTBIISIETCS TOJBKO IpH ycioBuUM Bbimycka NFC-kapTel B COOTBETCTBUMHU C pasneioMm 7.19.
YcnoBuii BellTycka u o0cimyxuBanus nederoBoii kapTel [IAO CoepOank.

% Tlepenaua JaHHBIX OCYIIECTBISETCSA TOJIBKO HpH yclaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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HUX, B ICTISIX U CHOCO6aMI/I, YKa3aHHBIMH OaJI€€ B HACTOAIIEM ITOAITYHKTE.

ITon o6paboTkoif (B aBTOMaTH3UPOBAaHHOM BHIE W 0e3 MCIOJB30BaHHUS CpeacTB aBToMmarm3aruu) I11u
MOHUMAIOTCSL CJICAYIOIIUE NEHCTBUS, coBepmaemble ¢ [IJ[H: cOop, 3amuch, cucTeMaTH3alus, HAKOIUICHHUE,
XpaHEHUE, yTOUYHEHUE (OOHOBJICHNE, U3MECHEHUE), U3BIICUCHHE, UCTIOIL30BaHNE, 00C3INYMBAHNE, OJIOKUPOBAHUE,
ylIaneHue, yHUUTOXKEeHHE, Iiepeada (peIocTaBiIeHue, JocTyI, oOMeH) Mex 1y bankom u [laptHepamu banka.

Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- mpenoctaBieHue KIWEHTY: WHAMBHUIYaNbHBIX NPEIJIOKCHUN U PEKIAMHBIX MAaTCPUAIOB, BKIIOYAs
I[eJIeBbIe peKJIaMHble, HH()OPMAITMOHHBIE W WHAWBHIYATbHBIE MPEIOKEHHU 10 MPOAYKTaM M yciyram banka
n/wmu  llaptHepoB baHka, myrem HampaBieHHsS COOTBETCTBYIOIIEH wWH(MOpMArui dYepe3 JIO00W KaHal
B3aUMOJICUCTBUS;

- MPOBEJICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETUHTOBBIX HUCCIEIOBAHUN U OMPOCOB, B TOM YHCIIE
0 KOHTPOJTIO KadecTBa yciyr banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 0053YIOTCS YPEeryJaupoBaTh CIIOPHI U MPETCH3UH, BO3HUKAIOIIUE B CBS3H C HCIIOJIHCHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxenus KimmeHToM Kakoi-1u00 CHOpHOHM cuTyalmu, cBsi3aHHOW ¢ ero CueTamu B
banke, KnueHT nomkeH He3aMeAIUTENbHO YBEIOMUTH 00 3TOM baHK myTem mojady MUCHMEHHOTO 3asIBICHUS B
Ilonpasnenenue banka.

8.7. baHk mpuUHHMMAaeT BCe BO3MOXHbBIE MEPhl MO YPETYJIMPOBAHHIO BO3HHKILEH CIIOPHOH CUTyalud H
MMCBMEHHO yBemomisieT KimeHTa o pe3ynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[l yperynupoBaHus
BO3HUKIIEH cropHOi cuTyauuu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
COTpYAHMKOM baHka.

8.8. B ciyuae ecnu kakoe-nmbo u3 monoxeHui Hactosimero b0 sBisieTcs uiy CTaHOBUTCS HE3aKOHHBIM,
HEJCUCTBUTEIIBHBIM HWJIM HE IIOJIB3YIOUIUMCS CyJCOHOM 3aIlMTOM, 3TO HE 3aTparMBacT JCHCTBUTEIHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpusHaioT, uto jaedcrBue JIBO mpekpamaercs B MOMEHT 3aKpBITUS TIOCIEIHETO
Cuera/Brinana Kiuenra, otkpeitoro B pamkax JIBO ynmbo moxmagaromero noj zaeiicreue JIBO, a takke npu
OKOHYaHWM HCNoNb30BaHus ycinyr banka, npenycmorpenssix JBO. Ilpm nHammuum y KimeHta kK MOMEHTY
3akpeiTus nociennero Cuera KnmenTa HemorameHHOW 3amo0bkeHHOCTH niepen bankom mo JIBO, B Tom uucie
3JI0JDKEHHOCTH 10 OBeppadTy, a TakkKe 3aJ0/DKCHHOCTH IO oruiare komuccuii banka, neficteue JIBO
MPEKPAIIAETCA MOCIE [MOJHOIO MOTAIIEHUs TAKOH 33J0JKEHHOCTH.

9.3. KinuenT Bnpase B J1t000H MOMEHT pacToprayTh Hactosmui J1bO, yBenoMHB 0 JaHHOM HaMepeHUH
bank myrem nojauu B bank nuceMenHoro 3asBienus o pacropxkenun 15O mo dopme, ycranoBiieHHOH baHkoMm.

9.4. bank BmpaBe B OJHOCTOpPOHHEM Topsake pacToprHyTs JABO mnpu otcyrctBuu y Kimenra
CuyeroB/BKIaI0B/HE UCTIONB30BaHUN KilneHTOM yCIyT, OTKPBITBIX/IpeAocTaBisieMblx B pamkax J1bO, nuceMeHHO
yBenoMuB KireHTa o cBOeM peleHu .

9.5. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxenun JIBO Knuenrta, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTENILHBIMU M OnokupoBaTh Bce Kaptel, BbimymieHHsle KimeHTy (Britouas
nornonHuTenbHble KapTsel), B 3ToM ciiydae Kaptel mozsnexar Bo3Bpaty Kimnentom B bank.

9.6. B cnyuae nosnydyenus bankom 3aseienus o pacropxkennn 16O Kiuenra nmposeieHne onepaliuii yepes
Cuctemy «CoepOank Omnnaitn» u «MoOunsHBIN OaHk» Onokupyercsa. Komuccuu, panee ynnaueHusle banky, He
BO3BPAILAIOTCS U HE YUYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepesl bankom.

9.7. Pacropxxenune JIBO sBisieTcst ocHoBanueM st 3akpbiTis Cueror Kapr Knuenra.

9.8. bank 3akpeiBaet Cuera/Bkiagsl KimeHTa B ycTaHOBIIEHHOM mopsiake B coorBercTBuu ¢ JIBO,
3aKoHOJarenbecTBOM Poccuiickoit @enepanyy U 0aHKOBCKUMHU MTPAaBUIAMHU.

9.8.1. 3akpeitue CuetroB Kapt ocymiecTBisieTcss B MOpPSJIKE, YCTAHOBICHHOM «YCIOBUSIMH BBITyCKa W
oOcyxuBaHus aederoBoit kapTel [IAO COepOaHky.
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9.8.2. 3akpeiTne BkiIanoB KimeHTa oOcCymiecTBISETCS B IOPSAAKE, YCTAHOBIEHHOM «Y CIIOBUSIMH
pa3memenus BkianoB B [TAO COepOaHK» M COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJIE C YIETOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitue OMC ocyuiecTBiIsIeTCS B TOPSAKE, YCTAHOBJICHHOM «YCIOBHSAMH DPa3MEIICHUS
IparorieHHBIX MeTauioB B IIAO CoepOaHk».

9.8.4. 3akpriTHe «COeperatelibHOro CueTa» OCYIICCTBISCTCS B TOPSJKE, YCTAHOBICHHOM «Y CIOBUSMHU
oTkpbITHsI «COeperaTenbHOro cueTay 1 coBepiieHus onepaiuii mo Hemy B [IAO COepOank».

9.8.5. 3akpbITHE HOMHMHAJIBHOTO CYETa JUI 3aYMCICHHS COIMAJIbHBIX BBIIUIAT OCYLIECTBISETCS B
HOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMU OTKPBITUSI M COBEpPLICHUS ONEPALUii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMANbHBIX BITLIAT B [IAO COepbank».

9.9. Tlpu Hanuumu Ha 3akpbiBacMoM Cuete KapThl ICHE)KHBIX CPEICTB, OJIOKUPOBAHHBIX JJIsSI HCTIOJIHEHUS
pacnopsokennit mo Cuety KaptTol, npuHATBHIX BaHKOM K HCHIONHEHHWIO A0 TMOJYYCHUS 3asBICHUS HA 3aKPHITHE
Cuera Kapter, Cyer 3akpeiBaeTcs NMpH yCIOBHHM WX OTMEHBI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKuX pacnopspkeHni, CdeT 3aKphIBaeTCs TIOCIIe UX UCTIONHEeHHsT baHKoM.

9.10.B cnmyuae mosydenusi bankom 3asernenus o 3akpeitun Cuera Kapter, Bce KapTel (B TOM uucie,
JIoToHATENbHbIe  KapThl), BEIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NOAJIEKAT BO3Bpary Knuentom B bank.

9.11.C momeHTa 3aKkpbiTusi baHKOBCKHX c4eTOB/BKIIaOB KiMeHTa OTMEHSIOTCS [UINTEIbHBIE TOPYYCHUS
Knuenrta k coorBerctByromuMm Cueram/BkianaMm, baHK Mpekpamiaer NpUHUMAaTh K HCIIOJHEHUIO TUIATEKHBIC
HOpydYeHUs] W WHBIE pacnopspbkeHus KimeHrta, w mpekpamaer 3a4ucisaTh Ha Cyera/BKIANbl TTOCTYHAIOLIHE
JICHEe)XHbIE CyMMbl M BO3BpallaeT MX B ajpec OTHpAaBHUTENS HE MO3JHEE CIEAYIOMIEro 3a AHEM MOCTYIUICHHS
CPEICTB pabovero THs.

9.12.bank Bo3BpamaeT KimeHTy ocTaTKu JIEHEKHBIX CpelcTB Ha ero CueTax/BKiafax B baHke HATHYHBIMU
JICHS)KHBIMH CpPEICTBAaMH JIMOO Ha OCHOBaHMHM NoOpydeHHs KimeHTa cpeicTBa MEpeyuciIAIOTCS Ha JApYrou
Cuet/BKIai.

9.13.3akpeiTrie Cuera KapTel He BieueT mpekpamieHus oOs3aHHOcTH KnmeHTta moracuTh mepen bankom
3a10pKkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J5KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHBI NPU3HAIOT, YTO B ciydae pacTtopkeHus JIbO, oTaenbHBIE JOTOBOPHI, COTJIAIICHHS U
npaBwia (yCJIoBHsI) OOCIY)KMBaHUs, 3akioueHHble Mexay bankom u Kiuenrom/ ycraHoBieHHble bankow,
PETYIMPYIONINE OTKPBITHE U OOCTYXKUBaHHME OTAENBHBIX BUAOB CUETOB, MpENOCTaBICHHEe OAHKOBCKUX YCIYT H
MPOJYKTOB, MPOIOJDKAIOT JIEHCTBOBATh KaK CaMOCTOSTEIbHBIC JIOTOBOPBI, COTJIAIICHUS M TpaBuia (yCIOBHS)
00CITy)KUBaHMUSL.

10. IPHUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS

CJ'IC,I[YI-OH_II/IC HpI/IJ'IO)KeHI/IH SIBJISTFOTCST HEOThEMJIEMOM YacThI0 Y CIIOBUI OAaHKOBCKOIO O6CJ'Iy>KI/IBaHI/I$II

10.1.Mpunoxxenne 1 «[lopsaok mnpemoctabienust [TAO COepOank ycayr uepe3 YJaJicHHbIC KaHAJIbI
obcirykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Ounaitn», « MOOWIBHBIA OaHK»,
Konrakrasiit Lientp banka)y;

10.2.Mpunnoxkenne 2 «llamsaTka 10 0€30MACHOCTH TPU  HKCIOJB30BAHUM Y IAJCHHBIX KaHaJOB
oOcyxuBaHus banka (ycTpoiicTB camooOcmykuBanus, ycinyru «Coepoank Oniaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH U1t cMapT(OHOB M TNIAHIIETHBIX YCTPOicTB), «MoOmibHEI Oanky», KonTakTHei Lientp banka)y.

10.3.I1punoxenue 3 «I[IpaBuna 351eKTPOHHOTO B3aUMOJEHCTBUS.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camooociayxuBanusi banka, Cucremy «Coepoank OHJIaiin»,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
KapTer ocymecTBisieTcsi B COOTBETCTBHHM C «YCJOBHAMH BBHIYCKa W 0OcTmyKuBaHUS aebOetoBoit kaptel I1AO
Coepbank», pasMemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs MO COTIACOBAaHUIO C
KnunentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBannem Kapter KimeHt
MOJy4aeT BO3MOXXKHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim monmy4darb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs AeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiweHTy TpeaoCTaBsIeTCs BO3MOXKHOCTH MPOBEICHMS OINEpaluid W/WIM TOJydeHUs WHGPOpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM nJsl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluid W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenta mo Ttemedonam KonrtaxtHoro Ilentpa banka mubo
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Kiuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedctByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHUTENbHOTO aknenTta Kinuenra Ha cnicanne co Cuera 1iatel 3a IPOBEACHUE ONIEpalHi.

1.5. B cnyuae mpoBeicHHS OTNEepalii B BaJIOTe, OTIIMYHON OT BamtoThl Cyera, baHK MPOBOJAUT KOHBEPCUIO CyMMBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BaytoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIISCTBISIOTCS C YIETOM OTPAaHUYCHHM, YCTaHOBIICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

31 3a mckmoYeHHEM kapt CBEPKAPT, a Taike xapt Maestro, Homep KoTOpbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHaiiH» B KauecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe Kimenrta. KIHMEHT CaMOCTOSATENBHO BBIOMpAacT JaHHBIA CHOCO0 TOMYYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka mns KnwentoB, mnonydaromux SMS-cooOlieHus B pamMKax YCIyTH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemomsienuii Ha SMS-cooOmieHuss myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenseTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank HampaBnsier SMS-coo0menne Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undpopmupyer Kinuenrtop o mMepax OezomacHoctu npu padote B YKO, puckax KiveHTa U BO3MOMKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
barkom. WudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B llogpasnmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «Coepoank OHnaitHy», H/WiIu HHBIMH crioco0aMu, yctaHoBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ams B3ammoneiicTBust ¢ KimeHTamu 1Mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AHAJIOTUYHBIX Pa3JCJIOB JPYIUX AOTOBOPOB, 3aKJIHOYACMbIX MEKIAY Bankom n Kimentom n peryiupyromux, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Kinnenty Yeayry «MoOuIbHBIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIalIeHUsI MeX1y BaHKOM 1 onepaTopoM COTOBOI CBA3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH NIepEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yceimyru « MoOMIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH 0OaHK» OCYIIECTBISIETCS Ha OCHOBAHWU BOJICH3bSIBICHUS
N 2.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHX CI0CO00B:

— B llogpasnenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciyre «MoOOWIBHBIM
0aHK» ycTraHOBJIEHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kimenrta
MM AHamorom coGcTBeHHOPYUHOi moamucn Kinenra®,;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

82 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax I[BO HE BCC CUCTA MOT'YT O6CJ'Iy)KI/IBaTLC$I C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

3 Jlns paGormukoB IIpeanpusaTuii, mepedncIMONEX 3apaboTHYI0 [UIATy HAa CYeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHune MPOBOIUTCS MPU YCIOBUH TONOXKUTENbHONH AyTeHTudukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— 4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona KimeHra, 3aperucTpupOBaHHBIA B
banke. [lonkmtouenne k ycimyre noaTBepkaaercs BBogoM OJHOpa30BOro NapoJis.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBomcTBOM 10 mcmonb3oBaHuio «MoOmnpHOTO Oankay, pazmemaeMbiM Ha OdunmansHoM caiite banka w/wnm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBINH Oank» MoOunbHOe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIEpaTopa MOOUIIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit® MoGHIbHOE yCTPOMCTBO OKHO OBITH MOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanms KnmeHTta mpm COBEpIICHWH oOmepanuid B paMkax Yciayrd «MoOWimbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHUeM OIHOPa30BOTo 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienus niu USSD-koMaHIbl, HAPaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBS3W ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHT noaTBepkaaeT, yTo nonydeHHoe bankom CooOlieHue paccMaTpuBaeTCs baHKOM Kak pacriopsyKeHHe
(nopyyenue) Ha mposeneHue omnepanuii mo Cueram/BkiagaaM KimveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4YeHHOE HeTocpeCTBeHHO oT KireHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYIO CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSIMH 3aKOHO/ATeNbCTBa Poccuiickoit denepannu, u
MOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHOcTH Knnenta u banka mo IBO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHnue pacnopsbkeHuid/mopydennii KimeHra, nmepeaHHbIX mocpeacTBOM Ycnyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee jJaHHbIN akient) banky, u bank umeer mnpaBo 6e3 JOMONIHUTEIHLHOTO aKIENTa
KnuenTa ma crimcanme co Cuera mo6or Kapter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIAThl 3a Y CIyTy
«MoOunbHbBIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

% Jns nonyuenms umopmarmu ot Bamka mytem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEPAMTh CBOE COLNACHE HA
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunmansaoMm caiite banka.
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Kapr(p1) HemoctaTouyHO, BaHK HMeEET NpaBO MPHUOCTAHOBUTH IPEAOCTaBICHHE YCIyrm «MOOHIBHBIA OaHK», C
HampaBJicHUEM Ha HOMep MoOwibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBeqoMIICHHs. Bo300HOBICHHE
npenoctaBieHus Y ciyru «MoOWIbHBIN OaHKY» OCYIIeCTBIsETCs mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOX0ouMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kiuent o0s3an uHGOPMUPOBATH baHK O IpEKpalleHWd HCIONb30BAHUS HOMEpa MOOHILHOrO TeieoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEeHUH HEBEPHOTO PEKBU3HTA TIATEKA H/UITH CYyMMBI TUIATEXa, a TAKIKE
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXIy KIHEHTOM M OpraHd3alusIMUA-TIOIy9aTeIsIMUA
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae €ClId 3TO OOYCJIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH Kimenta HeAOCTYIeH AUTENBHOE BpeMs | T.I1.);

— 3a ymep0 u (akT pasriameHns 0aHKOBCKOM TaiiHBI, BOSHUKIINE BCIEACTBHE Jomycka Kimentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npeaocTaBieHuss Y cimyru « MoOWIbHBIH 0aHK», THOO K UCIIOJIL30BaHNI0 MOOMILHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 33 MOCJEJCTBHS WCIONHCHUS PACIOPSHKEHUs, MEpeaHHoro B baHk ¢ MCMONb30BaHUEM HOMeEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIIMN B Pe3yJibTaTe HECBOEBPEMEHHOro yBenomieHus baHka o mpexpalueHun
UCIIOJIb30BaHMsI HOMepa MOOWIIBHOTO TelleoHa, MOKIIOYEHHOT0 K Yenyre «MoOHITBHBIN OaHK»;

— 3a yuiep0, BO3HUKIIMIA BCJICACTBUE YTPAThl WiK nepenaun KimeHToM cOOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTebcTBaM, B TOM 4YHCJE IO MPUYUHE HE TpelocTaBieHus baHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmIeHn, 0CO3HaBas, YTO TaKWe KaHAJbl repeqadyd MH(pOpManuu He SBISIOTCS O€30MACHBIMH, W COTJIAIIAeTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN 0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasisercs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpameHuss Ycnyru «MoOunbHbIM Oank» mo Kapre, co Cuera KOTOpoW ocCyIIecTBiIseTcs
crMcaHue miaThl 32 Ycyry «MoOuIbHbI GaHi ™,

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

35 N . .
Jus Kaptel, moaximroueHHON K Yenyre « MOOWIBHBIH OaHK», CO cUeTa KOTOPOH HE OCYIIECTBIISETCS CITUCAHUE TUIATHI 32 Y CIyTY
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIy4ac BBISABICHHS Takux (aKTOB, MPHUOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiageHus KireHntom HOMepoM TeiedoHa, MOJKIIOYCHHBIM (TIOAKIII0OYaEMbIM) K
Ycenyre «MoOwIbHBIN OaHK». B ciryuae BhISBIICHUS PUHAJICKHOCTH HOMEpa TenedoHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOYeHNH HoMepa Tenedona Kk Ycmyre « MOOMIBHBIA 0aHK/OTKIIOYATE HOMED TenedoHa OT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» JTUMHUTHI, OTPAaHUYEHUS Ha COBEPIICHHE OTEPAIUi U JPyTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTuTh IpenoctaBieHue Yciyru «MoOUIbHBIM OaHK» B cilydae HapyleHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— MPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs bankoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluii U CAENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT TIPOBOIUMBIX 110 CUeTy omeparii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU Olepanyii ¢ HCHoJib30BaHHEeM Yciyrd «MoOWibHBI baHk» HCHONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCIONIb30BaThCst Y ciyroil « MoOMIbHBIH OaHK» B LEIsIX 0(pOPMIICHUSI TOTOBOPa CTPaXOBaHUS
Kimnent noareepkaaet HanpasieHreM B bank CooOIeHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3Mmenaemblie Ha OduimansHoM caiite banka, pazMep cTpaxoBO# MPEMUH, PEKBH3UTHI KapThHI
(nmocnemuue 4 Udpb HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOUM MPEMUH, U HU(PPOBOI
KOJ AJIs IOATBEPKICHHS PACHOPSDKEHHS Ha MIEPEBOJI CTPAXOBOM MIPEMUH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
3TOT0 TOATBEPJAUTH COTJIACHE C YCIOBHSAMH CTPaXxOBaHUS B COOTBETCTBMU C IapaMeTpamy, IOTY4YeHHbIMH B
coobuienun ot banka w/umm pasmenienHsiMu Ha OdunuansHoM caiite baHka, a Taxke naTh pacnopsbkeHue banky o
IepeBoJie CTPaxOBOW NpeMHUH B cyMMe, yka3aHHoW B OmHopa3oBoM 3ampoce banka, mocpenctsom otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnipaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBIISIETCSI OCHOBAHUEM JJIsI OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Kiuenra ¢ uudpoBbiM kozoM baHk ocyiecTBiiseT 00paboTKy HH(POpMAIMH 110
noATBepkaeHHONH KimmeHToM yciyre mo oQoOpMIIEHHIO — JIOTOBOpa CTPaxOBaHWs, HE MO3JHee padodero IHsd,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
uHpopmaimu bank nHanpasiser Kimnmenty SMS-coobmienne/Push-yBenomnenne 06 oriate cTpaxoBoil mpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPAXOBaHUSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMITAaHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPKAAIOINKN KoppekTHyIo Unentndukanuio n Ayrentudukanuto Knrenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHue KiueHrta co cTpaxoBbIM NMPOIYKTOM, U corjacue KinmeHra ¢ ycaoBHAMHU CTpaxoBaHHs MOATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu oopMIIEHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrapieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesia MMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOXKEHHSIM
aHAJIOTUYHBIX Pa3ZesiOB JPYTUX AOTOBOPOB, 3aKitouaeMbix bankoM m KiMeHTOM, W peryimpyrommx B TOM YHCIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
o0ecrieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— gnmoctyn K wuH(popManuu o cBoux Cuerax, BKJIAgaX U JPYTHX HPUOOPETCHHBIX OaHKOBCKUX
36 37
MPOAYKTaX M yCIyrax, a Takke K uHpoOpManuu™ O pacxoJHOM JumuTe 10 busHec-kaptam
KJ'II/ICHTa38;

—  BO3MOXHOCTH COBEpIICHHUS ACUCTBHIA 110 MOMYYEeHUIO OT baHka, (OpMUPOBaHHIO, HATIPABICHUIO B
bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4HCIE A LENed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Kmuentom wm baHkoMm), a Takke IO TMOANUCAHUIO OIJEKTPOHHBIX JTOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOH MOAMHACH/IPOCTOI AMEKTPOHHOM MOAHChI0 . KitrenTa (anee — IeHCTBH);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb 3arpy3KH, XpaHEHHs, HCIOJIb30BAHUS B JIMUHBIX LEJAX, U3MCHEHHS W yIAJICHUS
muGpPOBBIX KOMUM JOKyMeHTOB, (Qororpadmii, ¢aitmoB, 3ameTok W WHOW wH(pOpManuy,

. 40y.

1106poBONBEHO pasMereHHoit Kiientom B MoGumsHOM nputoxkenny banka (nanee — Ipodus’);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOmeHusiMu,  (Gororpadusmu, rpadpUueCKUMH
n300paXeHUsIMH, MHON uHpOpMaLueil B PpEXUME peaJbHOro BpeMeHH Mexay Kiumenramuy,
ucnonbp3yromuMu MoOniibHOE Tipriioxkenne banka, a Taxoke Mexay Kinnerarom u bankowm (nanee —
Jluanoru™).

— BO3MOXHOCTH 3amojiHeHus1 U nepenaun B WHdpactpykrypy B3ammoneiictBusi Ilpoexra 3ampoca
u/unm 3armpoca o BHeceHnu B Peructp gusudeckux mun ECUA cBenenuit o Knmenre, momydeHus
u3 MadpacTpykTypsl B3aUMOACHCTBHS CBeIeHUH 00 00paboTke [IpoekTa 3ampoca u/uim 3amnpoca o
BHeceHuH B Peructp ¢uznueckux mui ECUA cenennii o Kimmenre, o xoJle HCHOHEHUsI 3ampoca
HAa TmpejocTaBieHHe [ 0CYIapCTBEHHOH ycayrn', pe3ynbTaToB oOkasaHms | OCyIapcTBEHHOI
yenyrn®(nanee — O6men nupopmarueii ¢ MuppactpykTypoit B3anmoeiicTaus) .
Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAAOK HMX YCTAaHOBKM Ha ycTpoicTtBa KiumeHTa M pyKOBOACTBO IO
MCIIOJIb30BaHHUIO MOOMIIBHBIX PUIIOKEHUH MyOIuKyeTcs Ha caiite banka.

3.3. bank mnpemocrasmsier Knmenty ycimyru ¢ ucnoib3oBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npefgocraBisieMbix Knmenty uepe3 Cucremy «CoOepbaHk
o o 44
Omnnaita», Ha OdunuansHoMm caiite banka™. baHk nMeeTr mpaBo B OJHOCTOPOHHEM IOPSAKE M3MEHATH IEPEUCHb

% [Ipu HanuuuK TeXHUYECKON BO3MOXKHOCTH baHka.
37 JIuMuT PacX0I0BAHHS JEHEKHBIX CPEICTB 10 BH3Hec-kapTe, yCTAHABIHBAEMbIH KIHEHTOM - IODHIMIECKHM JIUIIOM, B TIPEIeax
KOTOpOTO JiepkaTelio bruzHec-kapThl pa3peraeTcs IpoBeICHNE OTEePALi.
% B ciyuae ecmn KimenT sBisiercst aepkateneM Bu3Hec-kapThl, BBITYIEHHOH K CUETy IOPHAHYECKOrO JTHIA (KOPIOPATHBHOIO
KiueHTa banka).
» [TpumMeHeHne TPOCTOH HNIEKTPOHHOI ITOIITUCH OTIpeIeNeHO MyHKTOM 3.9. HacTosmero Pasnena.
%0 CepBrc MpeI0CTABISETCS IPH HAMYHH TEXHIUECKOH BO3MOKHOCTH.
! CepBHC MpeI0CTABISETCS IPH HAMYHH TEXHIUCCKOH BO3MOKHOCTH.
* B ciydae caMOCTOATENBHOTO HarpaBieHns KIIMEHTOM B MOpsKe, MPegyCMOTPEHHOM IeiCTBYIOIINM 3aKOHOIATENbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHOH ycimyrH, co3gaHHoro Ha IlopTane rocymapCTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHu3alfio) MpeaoCTaBISIoNHi [ ocy1apcTBEHHYIO YCIyTYy.
*® CepBHC Npe0CTABIACTCS MPH HATHUHH TEXHHIECKOI BO3MOKHOCTH.

B mnpenenax Ttepputopum 0OCITyKHMBaHHS OTHEJIBHBIX TEPPUTOPHAIBHBIX OaHKOB IEpedeHb Olepanuii, BO3MOXHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITH OTpPaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
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yciyT, oka3siBaeMbIXx Kimnenty yepes Cucremy «CoOepbank OHIaitHy.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectsisiercsi B cootBeTctBuu ¢ B0, a Takke B
cooTBeTcTBHU ¢ PykoBoacTBoM mo ucnonb3oBanuio «Coepbank OnmaiiH», pasMeriaeMbiM Ha O¢uuuanbHOM caiTe
banka.

3.6. Tlomxmrouenue Kimenta k ycnyre «Coepbank OHnaifH» OCYIIECTBIISICTCS MPHU yCIOBUM Hanmuuus y Kimenra
nerctyromieit Kaptel, moakiroueHHoM K Y cnyre «MoOHIbHBIN OaHK.

3.7. Joctyn Knuenrta k ycmyram Cucrembl «CoOepbank OHIaiH» OCYINECTBISETCS NMPU YCJIOBHH €0 YCIENTHOM
Wnentndukamun u Ayrentudukarmn Ha ocHoBanuu Jloruna (Maentudukaropa mosb3oBarensi) U [1oCTOSHHOTO
napons’”, KotTopsle KITMEeHT MOXKeT IOTydHTh OJHUM U3 CIEIYIOUX COCOO0B:

— TIOJYYHTh Yepe3 YCTPOMCTBO caMOOOCITYKMBAaHHUS C WCIOJIB30BAaHHUEM CBOEW OCHOBHOMU Kaprer™.

Omnepanust monydenuss Jlormna (Mnoentudukaropa mnonb3oBarens) u IIOCTOSHHOTO maposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSITETILHO OMPEACTUTh Yepe3 YAAJCHHYIO perucTpanuio Ha caiite banka Ha cTpaHuile BXoaa
B «C6epbank OHmaifH» ¢ HMCIONb30BAHHEM CBOeH OCHOBHOH Kaptel'. Omepaumst CO3TaHHS
Jlornna (Unentudukatopa mosb3oBateds) W I[lOCTOSHHOrO  mapoiisi — TMOATBEpPIKAACTCS
OpHOpa30BEIM MApoJieM, KOTOPBIH HampasisieTcss Ha HoMep TenedoHa KinenTta, moaAKIIIOYeHHBIN K
Ycenyre « MoOUITBHBINA OaHK.

—  CaMOCTOSTEIbHO ONPEACIUTh HOMEP CBOETO0 MOOMJIBHOrO TenedoHa, MOJKIIOUYEHHOro K Yciayre
«MoOunbpHBIH OaHK», B KauecTBe gomnoiHuTensHoro Jlornna (MaeHTudukaropa Mmojib30BaTeNs)
yepe3 yAaleHHyto peructpanuto Ha OdunumanpHom caiite banka Ha cTpanune sxoma B Cucremy
«C6epbank OmaifE» ¢ UCoIp30BanmueM cBoeil OcHoBHO# Kapter*®, miGo B HacTpoiikax THaHOrO
kabunera B Cucreme «COepOank Owmnnaiiny. [logkinroueHue (OTKIOYCHHE) HOMEpAa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelNsi) MOATBEPKAACTCS
OnHOPa30BEIM MapoJieM, KOTOPEIN HampasiseTcss Ha MobunsHoe ycrporicTBo KimenTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Hoctyn KnmeHnta k HEKOTOpbIM yciayramM MOOHIBHOTO MPHIOKEHUS Banka® OCYIIECTBISAETCS IIPH YCIOBHH €r0
ycnemHo Unentudukanmn 6e3 Ayrentnduxanmn. Takue yciayrn mpemocTaBisioTcs B MOOMIBHOM MPUIIOKEHUH
banka Oe3 BBoga kinreHTOM [IOCTOSITHHOTO MapoJisl MpU YCIOBHH YCHEITHOW perucTpanud MoOWIBHOTO TPHIIOKEHHS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omepamun B Cucreme «CoepOank Ownnaitn» KiueHT mnoarsepskmaer OIHOPa30BBIM MapojieM, KOTOPBI
BBOJIUTCS TIpu coBepiueHnn omepanun B Cucreme «CoOepbank OHmnaifH», MO0 MyTeM HaKaTUsl MPH COBEPIICHUH
omepamuu kHomku «IToaTBepimao»”’, MO0 BBOJA KOMAHIBI MONTBEP/KICHHS W HPH COBEPIICHHH ONEPALMH B
unrepderice Cucremsl «CoepOank Onnaiiny. OqHopazoBble mapony KineHT MoXeT noTyduTh:

— B SMS -co00ieHuH, OTMPaBICHHOM HAa HOMEP MOOWJIBHOTO Tejae(oHa, IOKIIOUESHHOTO
Knuentom k VYeayre «MoOwnbHeld OaHk» (TIpU  BBIOOpE JaHHOTO CIOCO0a TIOJy4YSHHs
OnnopasoBoro napodst B Cucreme «Coepbank OHaiHy);

52
— B Push-yBenomnenun™ (mpu BeIOOpe maHHOro crocoda monydeHus OIHOPa3oBOro Hapoisi B

MPEJOCTABIIEMBIX YCIyraX MOXHO IOy4uTh B (hrmnane banka mo Mecty 3akmodeHus JJorosopa.

[lpr HammImu TEXHWYECKOH BO3MOXKHOCTH baHk peammsyer mns KimeHTa BO3MOXXHOCTH CMEHBI 3HaueHHid JlormHa
(Unmentudukaropa moms3oBaTens)/[locTosHHOTO mapois, a Takke BoccTaHOBIeHHWe 3HadeHus Jlormna (Maentudukaropa
MOJIb30BATEJIS).

*® [Ipu HanMM4YMH TEXHUYIECKOI BO3MOKHOCTH.

*" [lpu HaMMYMH TEXHUYECKOI BO3MOKHOCTH.

*® CepBrc mpenoCTaBIsETCS MPH HATMYNN TEXHAUECKOH BO3MOXkHOCTH. Homep TeredoHa B KadecTBe JomoTHUTENbHOTO JIornHa
(Unentndukaropa moib30BaTessi) MOKET OBITh MCTOIB30BaH s gocTymna B Cuctemy «Coepbank Onnaitny yepe3 OGurmanbHbIi
caiiT banka.

* MudopMarioHHbIe YCIyTH.

0 KHomka pealm3yeTcs CpeACTBAMH MPOTPAMMHOTO obecredcHns. BaHK BIpaBe H3MEHSTh AM3aifH U HAHMEHOBAHHE JAHHOI
KHOTIKH.

5! Texcr, koTopbIii KIHEHT caMOCTOSITENEHO BBOAMT Ha YCTPOHCTBE B BH/E KOMaHI. KOMaH/IbI ITOATBEPKACHHS ONPENeIIIOTCs
BaHkOM 1 JOBOIATCS IO CBeIeHUS KIIMeHTOB Ha OdunmaipHoM caiite banka. baHk BipaBe H3MEHSATH COCTAB KOMAaHI.

52 [Ipy HANMYHMH TEXHIYECKOH BO3MOKHOCTH.
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Cucteme «Coepbank OHmaitay).

s ucnons3oBanus Push-yBegomienuit anst nonydenust nadopmarnmu ot banka, KnueHTt nomkeH HOATBEpIUTH CBOE
COrjacMe Ha TIOJNydeHHE TAaKUX COOOWIEHWH B HAacTpoikax MOOWIBHOTO TPHIOKEHHS B COOTBETCTBHU C
PykoBomcTtBoM 1o wmcrmonmb3oBanmio "COepbank OwnmaitH", pasmemenHoM Ha OdwunmansHoMm caiite banka. Jlms
obOecrieueHnsi BO3MOKHOCTH Tonyderus Push-yBemomnenwmii MoOwunpHOE ycTpoiicTBo KimeHTta MomKHO OBITH
HOJKITIOUEHO K yCIIyraM Iepegady JaHHbBIX dyepe3 ceTb MIHTepHeT.

3.9. Amnanorom cobctBeHHOpYYHOH moanucu KimeHTa, MCHONB3yeMBbIM AJIsl LeNed MOANUCAaHUs DJIEKTPOHHBIX
nokymeHToB B Cucreme «Coepbank OHIaiH»:

— mnpu poctyne Kmmenta x Cucreme «CoOepbank Ownnaita» uepe3 OdunmanbHbiii caiit banka

SABIIACTCA OI[HOpaSOBI;IfI naponb/ Ha>XaTHC KHOIIKH <<HOI[TBCp)KI[aIO>>53;

— npu nocryne Knmenrta k Cucreme «Coepbank Onnaitn» depe3 MobOuibHOe npuiiokeHne banka
sABIsETCA HaXaTHe KHOTKH «[ToaTBepimaron”.

[lpu momaye 3asBICHUI aHKET HA IOJyYCHHE TMOTPEOUTEIHCKOrO KpEeIuTa W/HIM 3aKIFOYCHUH
KPEJAWTHBIX JIOTOBOPOB B BHJE OJIEKTPOHHBIX JOKyMeHTOB B Cucreme «CoOepOank OHaitH»
HCTIONB3YeTCs TPOCTAsl HIEKTPOHHAs MOMUCH , KOTopas (popMUpyeTcs myTeM BBoga OHOPAa30BOr0
napoimst. Ilpu 3TOoM  QopmmpyeMbrii DJIEKTPOHHBI JOKYMEHT COAEpX HUT Habop arpulyToB,
IMMO3BOJIAIONIUX MOATBEPAUTL €0 NOAIIUCAHUEC HpOCTOﬁ SHGKTpOHHOﬁ IIOAIINCBIO.

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPbl M 3asBIIEHHUS, TMOANHCAHHBIE C MCIOJb30BaHHMEM AHajora
cOOCTBEHHOPYYHOH MOAINHCH/ TIPOCTOH AIEKTPOHHON MOAIUCHIO, Tpu3Ha0TCs bankom n KirieHToM paBHO3HAYHBIMHU
JOKYMEHTaM Ha OyMa)XHOM HOCHUTeJNle, MOJINHCAHHBIM COOCTBEHHOPYYHOH MOJNKMCHIO, M MOTYT CIIy>KUTb
JI0Ka3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIIOTCS OCHOBaHMEM Ul MpOBeleHHs omnepauuid bankom u
COBepIIeHUS MHBIX JeiicTBuid (caemok). Crenku, 3aKkioueHHbIe IMyTeM mepenadd B baHk pacnopspkenuit Kimenra,
MOITBEPKICHHBIX ¢ MTpuMeHeHueM cpeacTB Unentudukannn n Ayrentudukanun Knuenra, npexycmorperssix b0,
YIIOBIETBOPAIOT TPeOOBAHUSM COBEPILECHHS CIIEIIOK B MPOCTON MUCHbMEHHOW (QopMe B Cilydasx, MpeayCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEACTBUS, AHATOTUYHBIE MOCIEICTBUSM COBEPLICHUS CHENOK, COBEPIICHHBIX IIPH
(u3MUEeCKOM MPUCYTCTBUY JIULIA, COBEPLIAIOLIETO CIENKY.

[Mpu pasmeniennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN
JIOKYMEHT, KOTOpBIII COJEpXHUT YCIOBUS JOTOBOPA, TAaKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Knmenrty
3akmounTh goroBop. Cormacme KimeHTa 3akioudTh TpeasiaraeMblii  JoroBop/HampaBiieHne Kimentom banky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM poroBop/ HampasineHue Knmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKmoueHus] baHKOM B OTHOIIIEHHWH HEro JOTOBOPA CTPaXxOBaHUS IO Mporpamme cTpaxoBaHus baHka, MoxkeT OBITh
odopmieHo B ¢popme DIIEKTPOHHOTO OKYMEHTA, HOATMCAHHOTO AHAJIOroM COOCTBEHHOPYYHOH MOANHUCH/ MPOCTOM
anekTpoHHOM moamnuceto. [lopsnok ¢ynkunonupoBanus Cuctemsl «COepbank OHIIalH» MO3BOJIAET JOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpPyeMbIe U TiepeaaBacMbie BHyTpU CucreMbl «CoOepOank OnaiHy» DIEKTPOHHBIC JOKYMEHTHI
HCXOIAT OT CTOPOH 1o Jlorosopy.

Bank ¢dukcupyer pe3ynbTaT MPOBEpKH AHAIOra COOCTBEHHOPYYHOH MOAMUCH/ MPOCTOW DIEKTPOHHOW MOJIHCH,
BBesieHHOTO KireHToM mipu coBepiiieHuu neiictBuii uepe3 Cuctremy «CoOepOank Ownaith», u 1o 3amnpocy Kimenra
(dhopMUpYyeT MOKYMEHT C YKa3aHMEM Ha pe3y/bTaT NpPOBEpKH AHajora COOCTBEHHOPYYHOUM IOANHUCH/ TPOCTOMH
3IIEKTPOHHOM MOJMKUCH Ha OyMa)KHOM HOCHTEIIE.

bank obecneunBaeT HEM3MEHHOCTDH MOIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOAMHUCH/ MPOCTON 3JIEKTPOHHOM
noanuckio KiveHta DIEKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTh TOJTBEpXKICHUS (akra mojnucaHus KimeHtom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTalnbHBIM NOATBEpXkAeHHEM ¢akTa okazaHus KIHEHTy yCiIyrd, COBEpIICHHS
Knuentom omnepaunu/meicTBusl SBISIETCS. HPOTOKOJN TNPOBEICHUS OIEpallUil/IeicTBUs B aBTOMATH3MPOBAHHOM
cucreme banka, ToATBepKAaroNIMii KOppekTHyo Maentudukamuioo u AyreHtudukanuio Kimenra (B ToMm uucie,
ucnonp3oBanne Knumentom AmHamora CcoOCTBEHHOPYYHOW TOAMNWCH) ¥ OKa3aHWE YCIyTH, COBEpIICHHUE

>3 KHOIKa peaqusyercsi CpeiCTBAME TPOrPAMMHOTO o0ecriedeHHs. bauk BIpaBe M3MEHSTh AM3aifH M HAHMEHOBAHHE IAHHOM
KHOTIKH.

> KHOmKa peaqusyercst CpeiCTBAME TPOrPAMMHOTO obecriedenus. BaHK BIpaBe M3MEHATh JW3aifH M HAMMEHOBAHHE IAHHOI
KHOTIKH.

» IIpn nocryne Kimenrta k Cucreme «COepbank Omuaitn» udepes OduumanbHbelii caiit banka ncmonb3yercs NpH HaIWdud
TE€XHUYECKOI BO3MOKHOCTH.
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orepariu/IeHCTBUS B TAKOH cHCTEME.

ITo daxry 3axmroueHus: goroBopa B 3ieKTpoHHOW (popme bank Hampapiser KnueHTy Ha Bce HOMepa MOOWMIBHBIX
TeneoHOB, MOJAKIIOUCHHBIX K Ycinyre «MoOwnbHbIH 0OaHk», SMS-coobmenue w/wmu Push-yBenomieHue Ha
MobunpHOe ycTpoiictBo KimenTa ¢ yctanoBieHHBIM MOOWIBHBIM NpHIOKEeHHEM baHka 0 3aKiIOueHU# JOroBOpA,
KOTOPOE SABJISCTCS MOITBEPKACHUEM 3aKIIOYCHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamiaeTcs ¢ molydyeHneM ycayr nocpeactBoM Cucrtemsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBasl, 4To ceTh VIHTEpHET He ABIIETCs 0€30MaCHBIM KaHAJIOM CBSI3U, U COIJIAIIACTCS HECTH (PMHAHCOBBIE PUCKU U
PHCKH HapyleHNUs: KOH(YUICHINATbHOCTH, CBSI3aHHbIE C BO3MOXKHOW KOMIIpOMeTaled nHpopMauy npu e€ nepeaade
yepes ceTb IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4YTo baHK NpW MpeIOCTaBICHUH YCIyT ¢ Hcnoib3oBanueM Cucrembl «CoepOaHk
Omnnaitn» ycTaHaBIIUBACT:

— MAaKCHUMaJIbHYI0O CYMMy OJHOH omepamuu Iuiatexa win IlepeBona neHexxHbIX cpeacTB Ha Cueta
TPETHUX JIUI WJIM MaKCUMAJIbHYIO CyMMY OIlepalui riaTtexei u nepesosoB Ha Cuera TpeThUX JIHIL
B CYTKH, OIpeeNIIeMYI0 TUMUTAaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TMepevYeHb BO3MOXHBIX TMONy4yaTeleld [eHEKHBIX CPEICTB, B aApeC KOTOPBIX MOTYT OBITH
COBCPUICHEI IJIATEKH, a TaAKKC MAKCUMAJIbHYIO CYMMY TaKHUX onepaum‘/i B CYTKH, YCTAHOBJICHHYIO
Ha OTAENBHBIX TMOTy4aTened (IIpy HaTM4Inn ), yOJTUKyeMbIX Ha calite baHka;

— IPU HCIOIB30BaHUM MOOUIBHOTO NMpuiIoKeHus: baHka mepedeHp YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIAThCs focTyn Kimenrta k Cucreme «Coepbank OHinaitn», Ha OCHOBE WACHTH()HKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(UKATOPHI TAKUX YCTPOMCTB OMNPENENISAIOTCS W COXPaHSIOTCA
bankom 1o (pakty ycnemrHoro BeimtonHeHNs KimmenToM onpeaeneHHoi baHKOM 1 omyOIMKOBaHHON
Ha OdunmansHom caiite banka npoueaypsl peructpanun MoOwisHOTO TpwitokeHns banka Ha
ycTpoiicTBax, ucnonb3dyeMblx KiuentoMm. Ilpu cmene KimeHToM wHcmonb3yemMoro ycTpoiicTsa,
3apeTUCTPUPOBAHHOTO IPH ycTaHOBKE MoOuinpHOTO mpuioxeHus banka, HeoOxogumo
OCYIIECTBUTH peructpamnuo MoOnipHOTo npriioxkeHns baHka Ha HOBOM YCTpPOICTBE;

— mnpu ucnoss3oBanun Cucrembl «CoepOank OHuaiiH» uepe3 caiiT baHka, repeueHb YCTPOUCTB, €
KOTOPBIX MOXET OCyIIeCTBIATECA noctyn Kimenrta k Cucreme «Coepbank OHIaiiH», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Kimrenra ¢ ycrpoicTsa;

— OrpaHWYEHHE Ha UCIOJIb30BaHWE HAa OJAHOM MOOWIILHOM YCTPOMCTBE HECKOJNBKHUX BEpPCHH
MoOunbpHBIX TpuiloKeHHH baHka, 3aperucTpupoBaHHBIX Ha OJWH a0OHEHTCKUM HOMEp
MOOMIIBHOTO TenedoHa.

3.12. KumeHT caMOCTOSATENLHO U 3a CBOW cUeT o0ecreynBaeT MOAKIIOYCHNE CBOUX BBIYHUCIUTEIBHBIX CPEACTB K CETH
Wutepner, noctyn k cetn MHTepHET, a Takke oOecreYMBaeT 3allUTy COOCTBEHHBIX BBIYUCIUTENBHBIX CPEICTB OT
HECaHKLIMOHUPOBAHHOIO JIOCTYNIa W BPEIOHOCHOTO HporpaMmMHoro obecmedeHusi. B cioydae momyueHus yciyru
«COepbank Onnaiin» Ha He npuHaAIexKamux KireHTy BRIYMCIUTENbHBIX cpelcTBax, KiueHT cornamaercs HECTH Bce
PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHUICHIMATBHOCTH W IIEJIOCTHOCTH HMH(OpMAIMH, a TaKKe
BO3MOKHBIMH HEMIPABOMEPHBIMH JEMCTBUAMH UHBIX JIUILI.

3.13. Ilpu npoBenenun onepauuii B Cucreme «Coepbank OHIaH» NCTIONB3YETCS MOCKOBCKOE BPEMSL.

3.14. VYcnyru Cuctemsr «Coepbank OHIIaiH» MPEeJOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue TiaTsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bkiaga Kimenra, oTkpeiToro B pyomnsx Poccuiickoit
ODenepanuu ¥ ykazaHHoro KimeHTOM B JONOJHMTENBHOM COTJIAIIEHHMH K JOrOBOPY O BKJAJE, 3aKI0YaeMOM
Knuentom u bankom.

3.15. JIns ornpaBku Knuenty OnmHOpa30BBIX Mapoliedl M MOATBepxkaAeHUi 00 omepanusx B Cucreme «COepOaHK
Omnnaitn» ucnosib3yercs HoMep MoOmiabHoro tenedona KimeHTa, 3aperucTpupoBaHHBIE B «MOOWUIBHOM OaHKe.
Otnpaska bankom Kimenty coobmenuii, cogepkammx OZHOPA30BbIE MApPOJIH, OCYLIECTBISIETCS B paMKax Y CIyru
«MoOupHBIH 6aHK» ocpenacTBoM SMS-coobnienunit u/wnu Push-yBeoMieHuni.

3.16. Yeuyru «Coepbank OHIANH» 110 IEMO3UTAPHOMY OOCITYXHBAHHIO (DH3UUYECKHX JIHI PEIOCTABISIOTCS . TIPH
YCIIOBUM HaJIMYMS B aHKETE JISTIOHEHTA TOJoXKeHu 0 B3aumonehcTBun Knnenra u Jlemosurtapus yepes «CoepOaHk

56 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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Onnaiin», W MPU yCIOBUH 3aKII04YeHUsT Mexay Knmentom m baHKOM MOMONHWUTENFHOTO COTJIAIIEHUS K JOTOBOPY O
BKJIaJIe JUTS CITUCAHMS TUIATHI 32 JISNO3UTAPHOE 00CITyKUBaHHE.

3.17. Bank obs3yercs:

3.17.1. [lpuHUMaTh K WCHOJHEHUIO TOCTynuBIIMEe OT KimeHTa ODNeKTpOHHBIE JOKYMEHTHI, OQOpPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJNATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosimero Ilopsiika m moroBopoB mexay Kimentom u Bankow, moaTBepikcHHBIC
KimeHTOM yCTaHOBIIEHHBIM CcIOCO0OM. BaHK MCIONHIET MPUHATHIC DIEKTPOHHBIE JOKYMEHTHI HE TO37Hee pabouero
JTHSI, CJICYIOIIETO 32 THEM X ToiryueHus ot KineHra.

3.17.2. He pasrnamaTth M He mepeAaBaTh TPETbUM IuiaM mHpopmanuio o Knuente u ero omepanusix B Cucreme
«Cbepbank OHmnaitH», 3a HCKIIIOYEHUEM CIy9aeB, MPeIyCMOTPEHHBIX IEHCTBYIONINM 3aKOHOAATeThCTBOM Poccuiickoit
®enepanuu U HactosmuM [lopsakom.

3.17.3. OGecrieunth coxpaHHOCTh WHpopMaruu 00 omnepammsx Kmmenra B Cucreme «CoOepOank OHiaitHy,
OCYIIECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3d Cucremy «CoOepbaHk
Omnnaiiny», 1 mpegocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «Coepbank Onmaitny» nubo Ha
OyMa)XKHOM HOCHWTEJIE B TEUCHHE CpPOKa, YCTaHOBJICHHOTO JACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
®denepanuu.

3.17.4. B cmygae HEBO3MOXXHOCTH NpenocTaBieHus yciyr «CoOepbank OHNaiH» 1O TEXHUYECKUM WM HHBIM
npuauHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «CoOepbank OHIIAHH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.17.5. bark urdopmupyer Knuenra o mepax Oe3omacHoOcTH, puckax KimeHTa W BO3MOMKHBIX TOCIEICTBUSX IS
KnmenTa B cimyyae HecoOmoieHUs Mep HHPOPMAIIMOHHON 0€30IacHOCTH, pEKOMEHI0BaHHBIX bankowm, B [lamsTke mo
oesomacHoctu. MHpOpMHupoBaHue ocymiecTrisgeTcs Takke Ha OdunuansHoM calite banka u/unu B [logpaznencHusx
banka w/unm mytem otripaBku SMS-coobuiennit u/unu Push-yBenomienuii B pamMkax ¥Yciryru « MoOUITBbHBIN OaHK.

3.18. bank mmeer npaBo:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHnaitH» B ciy4ae HapymeHUs
Kimnentom cBoux 00s13aTeNILCTB B paMKax HacTosmero [Topska.

3.18.2. [IprocTaHOBUTH WM OTPAaHUIHTH TIpeaocTaBieHne ycruyr «Coepbank OHIaiH» MPU BRIABIECHUH (PaKTOB W/WIH
NPU3HAKOB HapyHIeHHs MH()OPMALMOHHOW OE30MacHOCTH, a TAaKKe B CIlydae TPEXKPATHOTO HEKOPPEKTHOTO BBOAA
[ocrostHHOTO MapoJs, BeIsIBIeHUST bankoM B esitenbHOCTH KiTMeHTa MpU3HaKOB COMHUTENBHBIX OTepanui U CIIeINOK,
a TakkKe MpU HENpelNocTaBleHnHn KIMeHTOM JONONHWUTENbHON uHpopMmanuu (1oKyMeHTOB) banky, B ToM uwmcie
MOSICHSIOIIEH SKOHOMHYECKHUI CMBICIT MPOBOAMMBIX 10 CueTy onepanuii (Crenok).

3.18.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHMNaiiH», a TAKKE pean30BhIBATh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.18.4. OcymecTBiaATh KOHTpPOJIb CMeHbl SIM-kapTbl mo Homepy TenedoHa, NOAKIIOYeHHOro KimeHntom K
«MoOuneHOMY ©OaHKy», H, B CJlydYae BBIABICHUS Takoro (akrta, NPHOCTAHABINBATh WM OrPAaHUYNBATh
npepocrapiieHue ycayru «Coepbank Onaiiny 10 noareepxkacaus Kiuenrom cMenbl SIM-kapThl.

3.18.5. bnokuposats noctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHMHU ycTHOTrO oOpamienus: Kimenra
B Konrtaktnsiii LenTp banka.

3.18.6. Ucnonbp30BaTh CTOPOHHEE MPOrpaMMHOE OOECleYeHHe JJIs CKaHWpOBaHuUs, pacrio3HaBaHus QR - komoB B
HENAX MPEAOCTABICHUS OTAEIBHBIX CEPBUCOB MOCPEACTBOM MOOHIBLHOTO MPIIOXKeHNsT baHka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KiweHTy wu3BeleHHH (MMOATBEPXKICHHU) O TPHHITAM K HWCIOJHEHHIO
pacrtopspKeHUH W WHOM 3aruimaeMoi nHGopMar u ocymiecTBieHnus llepeBoga AEHEKHBIX CPEACTB HA OCHOBAaHUU
cooOmieHuit (KogoB), OTIpaBIeHHBIX ¢ HOMepa Tese(OHa, YKa3aHHOTO B JIOTOBOPE C KIIMEHTOM, B ciiydae eciii baHky
CTaJI0 U3BECTHO O MPU3HAKAX, YKA3bIBAIOILMX Ha:

— U3MEHEeHue TmosyyaTenss wuHGOpMauuu, HamnpaBleHHOH baHkoM ®  ucmomb3yemoil mpu
Ayrenrudukanun Knmenra;

— W3MCHEHHE OTIPABHUTENIS COOOIICHUH (KOIOB) ¢ HOMepa TejaedoHa, yKa3aHHOrO B JIOTOBOpE C
KimenToM, Ha OCHOBaHUM KOTOPKIX OCyIIeCTBiIseTcs [lepeBo NeHeKHBIX CPE/ICTB;

— 3ameHy SIM-kapThl, IpekpalieHue 00CIyKUBAHUS WM CMEHY HOMepa Teje(oHa, yKa3aHHOTO B
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noroope ¢ Kimenrom;

— H3MCHCHUC I/I,E[CHTI/I(I)I/IKaTOpa yCTpOfICTBa OMpPCACIICHHOIO MW COXPAaHCHHOI'O bankoMm npu
YCICUIHOM BBIIIOJIHCHHUU TPOLCAYPBI PErucTpanuun MOOHUILHOTO OPUITIOKCHUA Ha yCTpOﬁCTBaX,
HCIIOJIb3YEMBIX KnnenTom.

3.19. BaHk He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH MpenocTaBieHus ycuyr «COepbank Onnaitn» mo He3aBucamuM oOT banka
00CTOATENCTBAM, B TOM YHCIJIC IO TPHYMHE HENPENOCTaBICHHS BaHKy CTOpPOHHMMH OpraHM3aIlsSIMH CEpPBHCOB,
HEOOXOIMMBIX JUTS TIpeocTaBiIeHns ycnyru «Coepoank OHmainy;

3.19.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OpnopazoBeix maposiei KimeHta, a Tarkoke 3a yOBITKH, TOHECeHHble KiIMeHTOM B CBS3M C HEMPaBOMEPHBIMH
JEUCTBUSMH TPETHUX JIHII;

3.19.3. B ciyyasx He0OOCHOBAaHHOTO WJM OIIMOOYHOrOo mepeurcieHus KIMeHToM cpelcTB MoydaTessiM depes
Cuctemy «Coepbank OnnaiiH» KireHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPEICTB C UX MOTydaTesIMH.

3.20. Knwment obs3yercs:

3.20.1. XpaHuTh B HEAOCTYITHOM JUIsi TPEThUX JIMII MECTe W HE MepenaBaTh IpyruM Juiam cBou Jlorun
(MnenTtuduxarop nosip3osareis), [locrosHHbIH naposis 1 OTHOpa30BbIe TAPOIIH.

3.20.2. IIpu Kommpomerarun wnm mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTEBHO
npousBectu cMeny lloctossHHOTO MMapos B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXKHOCTH HE3aMENIUTENFHO BBHITIOHUTH YKa3aHHBIC BBHIIIE ICUCTBUS, a TaKkxke B ciaydae Kommpomeranun
win noxo3pennn Ha Kommpomerarwio Jlornna (MaeHTudukaropa mojas30BaTellsn), He3aMeITUTEIBbHO 00paTHTHCS B
KonTtakTheiit Llentp banka unu mo6oe [Tonpaznencuue banka.

3.20.3. Ilepen BBomoMm B Cucreme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Yciayru «MoOwibHBI OaHK» w/mnu B Push-yBemomiieHuu, B 00S3aTENIEHOM TOPSIIKE CBEPUTH PEKBH3HUTHI
COBepIIIaeMoil OTiepanny ¢ peKBU3UTaMH, YKa3aHHBIMU B SMS-coo0mennn mim B Push-yBemomnennu, coaepixkaiiem
OpnHopa3zoBelii mapons. BBoauts mapons B Cucremy «COepGank OHIalH» TOJNBKO TNPH YCIOBUU COBIAJCHHS
PEKBU3UTOB COBEpIIaeMOl omepanuyd ¢ pekBu3utamu B SMS-cooOmennn wim Push-yBemomienuu, copepikaiiem
OnHOpa30BbIM NAPOIb, U COMNIACUU C IPOBOAUMOM ONEpALIUEH.

3.20.4. He npoBomuth ¢ wucrnons3oBanueMm Cucrembl «COepOank OmHiaiiH» ormepariy, CBS3aHHBIE C BeJeHHEM
MPEeINPUHAMATENILCKON  JIeATENNbHOCTH, a Takxke ucnoib3oBaTh Cucremy «CoOepbank OwHnailH» B cocTaBe
KOMMEPUECKUX MPOYKTOB /WM IS TIPETIOKEHUSI KOMMEPYECKHX MPOAYKTOB WIIK YCIIYT TPETHHUM JIMIAM, a TAKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeeT npaso:

3.21.1. B cnydae Bo3HuKHOBeHUs y KitmeHTa npeTeH3uii, CBA3aHHBIX C MpeJocTaBieHneM yenyr «Coepbank OHmaiiny,

odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpasnenennn banka, yepe3 Odunnansuelii caiit banka, KonTakTHbIHI
L 57

Hentp Banka min Crucremy «Coepbank OHmaiin» .

3.21.2. B cmyuae HeoOxomumocTH oOpatuthesi B [logpazneneHne banka s MoimydeHHsT MHCBMEHHOTO
MOITBEPKACHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIalin.

3.22. OcobeHHOCTH MPEAOCTAaBICHUS CEPBUCOB B MOOMIEHOM NpHiIokKeHnU banka:

3.22.1. ucnonp3yss MoOunbpHOe npuioxkeHue banka mo QyHKIMOHATBPHOMY Ha3HaueHWIo, KIMEeHT momydaer
BO3MOXXHOCTb XpaHeHus cBoero Ilpoduist Ha pecypcax banka;

3.22.2. bank ob6ecnieunBaet 6e3omacHOcTh [Ipoduns, pazmeniaemoro Kimmenrom Ha pecypcax banka B pamMkax equHOM
KOMIUIEKCHON CHCTeMbl OPraHU3al[MOHHO-TEXHUYECKUX M IPABOBBIX MEPONPHUATHHA 10 3amure HHOOpMAIIUH,
coCTaBJIsIIONIeH 6aHKOBCKYIO TaitHy KineHra;

3.22.3. KnueHT HacTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecreuenne 0€30TACHOCTH JAHHBIX, XPAHAIMIMXCA HA COOCTBEHHBIX MOOMIBHBIX YCTPOMCTBAX, a

57 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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TaKKe JINYHOH KOH(HIACHIMAILHONH HH(pOopMaIKu 00ecIeunBaeTCs HermocpeacTBeHHO KitneHToMm;

— uHpopmanus, pasmemieHHas Knuenrom B pamkax cepBucoB [Ipodwis u Juanoros, nucnonbzyercs
B LIEJIAX NPEAOCTaBICHUS CEPBUCOB U XpaHUTCsI Ha pecypcax baHka,;

— wuHpopmanus, nepenaBaemas Kimentom B pamkax cepBucos [Ipoduis un Jlnanoros, COOTBEeTCTByET
TpeOoBaHUIM 3aKoHOAaTeNbCTBa Poccuiickoit @enepanym.

3.22.4. bank HHKakUM 00pa3oM HE KOHTPOJHMpYeT MH(OpMAaIHIO, pa3MeniaeMylo, MepeaaBaeMylo, UCTIONIB3YEMYIO B
Huanorax, a Takxke cogepxanue Ilpoduist 1 He MHUIMMPYET UX Nepeaadvy TPEeThUM JniaM. B ciyuae npenbsiBieHus
banky mpereH3uii 0 HapylIeHHH NpaB TPEThUX JIML, & TAKKE NPHU MOIYYEHUH COOTBETCTBYIOLIMX 3alpOCOB OT
YIIOJIHOMOYEHHBIX TOCYAAapCTBEHHBIX OpPraHOB O HaApyIICHHH MACHCTBYIOIIETO 3aKOHOAATENbCTBA B CBSI3U C
pasmemenveM Kimentom Ilpodmis, bank wmmeer mpaBo ymamuts [lpoduns w3 mamsaTm CBOMX pPECYpCOB C
yBenomienueM Kinuenra o6 stowm;

3.22.5. ana ynyuiieHust padotsl MobOunbpHOTo npuioxenus: banka B aBTomaTndeckoM pexkxuMe banky aHoHuMHO (0e3
uaentudukanun Knnenra) mnepemaercst cieayromas HHQOpPMaIUs: THII OINEPALMOHHOW cHUCTeMbl MOOUIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudukarop MoOmipHOTO priiokeHns baHka, a Takyke WHbIe METPUKH /IS TIeTieit
MOJTYYEHUS CTATUCTHKH IO UCIIOJIb30BaHMI0 GyHKIMI MoOMIsHOro npuinoxenus: banka;

3.22.6. py  OJHOBPEMECHHOM HCHOJIb30BaHHMH MOOHMIBHOTO TPWIOKEeHUs baHka M MOOWIBHOTO TPHIOKCHHS
«Komenek ot Coepbankay, nHoOpMaIus, OTpaxxeHHas B cepBrce [Ipoduis, CHEHXpOHU3UpYyeTCS;

3.22.7. mpu ocymectBieHnn Kmmentom llepeBomoB MEHEKHBIX CPENCTB C HCIONB30BaHHEM cepBhca Jlmamoros,
JICHEe)XHBIE CPE/ICTBA MEPEUUCIISIIOTCS Ha oHy U3 KapT momyuarens, mo kotopo# npeacrasieHa Yciyra «MoOHIbHBIH
Oank». Ilpym Hammumum y momydatens [lepeBoma NeHEXHBIX CPEACTB HECKONbKMX KapT, Anst 3aumcieHusi cpeicts
BbIOnpaercsa Cuet KapTs! momydarens mo ycMorpeHuro banka.

3.23. Ocobennoct O6MeHa nHpopmManueii ¢ MHppacTpyKTypoii B3aUMOACHCTBHSL:

3.23.1. Kimuenty B Cucreme «CoepOank OHlaiiH» MpeICTaBIsIeTCs BO3MOXKHOCTh chopMupoBaTh [IpoeKTHI 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MeleHHOM Ha
OdumnmansHOM caiite banka, a Takxke 3ampockl 0 BHeceHnu B Peructp dmsnueckux i ECUA cBenennit o Kimenre.

3.23.2. monHyo WHGpOpMAIMIO O CpOKaxX, MOPAAKE M YCIOBUSAX TNPEAOCTaBICHUS | OCyqapCTBEHHBIX YCIyr, 00
ycnoBusix ucnonb3oBanus ECHUA, KimeHT momydaeT caMOCTOSTENBHO C HCTIONNb30BanueM [lopTana rocymapcTBEeHHBIX
yCIyT W/Wia WHQOPMAIMOHHBIX pPECypCOB OpTraHOB (OpraHu3aluii), MPeIOCTaBISIONINX COOTBETCTBYIOIIHE
locynapcTBeHHBIE YCITyTH, W/WIN B OPraHU3alusaX, Ha KOTOPBIE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIHCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO WH(POPMHUPOBAHUIO (PU3MUYECKHUX JIUI] O CPOKaX, MOPSIKE U YCIOBUSAX MPEIOCTABICHHS
l'ocynapcTBeHHBIX yciayr/o0 ycnoBusix ucnonszoBanusi ECUA.

3.23.3. g ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anmpoca B HMudpactpykTypy B3aumopeiictBus bank
HanpasiisieT B ECUA 3amnpoc o BHecennu B Peructp ¢pusnueckux sm ECUA cBenennii o Kimenre.

B cayuae nonyuenust or ECUA undopmanmu o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢dusnueckux uin
ECUA cBenennii o Kiuente bank unpopmupyer Knmenra o nannom ¢akte B Cucreme «CoOepOank OHimaiiHy,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3auMOJICHCTBUS HE OCYIIECTBISIETCSI.

3.23.4. npu nomyuenuu u3 MHpacTpykTypsl B3aumoeiicTeus nHpopmanuu 06 oopadotke [IpoexTa 3anpoca, B ToM
YHucle O BBIBICHHBIX OMMOKax mpu (OPMHUPOBAHMM 3ampoca Ha MperocTaBieHHe ['ocymaapcTBEHHOH yChyr,
CBEJICHUI O XOJie WCIIOJNHEHMs 3ampoca Ha NpeaocTaBicHHe [oCyaapcTBEHHOH YCIyTH, pe3ylbTaToB OKa3aHHS
lNocynmapctBenHoit ycnyru, undpopmanuu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux jui ECHUA
ceenenuit o Kimenrte bank npenocrasisier ee Kinuenty B Cucreme «Coepbank OHnaitny.

Ipu BeiGope™® Kimentom B cucreme «Coepbank OHIaifH» JOMOTHHTENLHOTO CIIOco0a MoMydeHns HHGOPMAIMH Ha
ajipec AIIEKTPOHHOU nouTkl bank npu nonyueHnn u3 MHQpacTpyKTYphl B3aMMOICHCTBUS CBEJICHUH, TEPEUNCIICHHBIX B
npeapayeM abd3aue, Hanpasnser Kiimenty nanHsle cBeaeHus: oqHoBpeMeHHO B Cucreme «Coepbank OHnaiin» 1 Ha
aJIpec IMEKTPOHHOI mouthl Kimenta nmm6o TONbKo HA yKaszaHHbIH KiIMEHTOM ajpec 31eKTPOHHOI mouts™. BaHK He
HECeT OTBETCTBEHHOCTh 3a HCKaKeHHEe WH(QOpMAalM WIM HECaHKIMOHMPOBAaHHBIN JIOCTYN K HEW MpH Tepenade
uHopMaIuu mo cetu MIHTEepHET Ha yKa3aHHbBIN KireHToM ajipec 3JeKTPOHHOH IMOUTHI.

3.23.5. nna coBepuieHUs] HMHBIX, He npeaycMoTpeHHbIX JBO neiicTBuii, CBSI3aHHBIX C MOJIYYEHHEM B 3JIEKTPOHHOM

58 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
59 o
B 3aBHCHMOCTH OT TEXHUYECKOKU peanmn3anunu.
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Buze ['ocynapcTBeHHO yCiyru (IOCTyH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUITAIBHBIX YCITyTax,
KOMUPOBaHUS JIOKYMEHTOB H TIp.), KJIHMEHT CcaMOCTOSTENBHO WCIOJIB3YEeT MPEIyCMOTPEHHBIC ICHCTBYIOIINM
3aKOHOAATENBCTBOM (pyHKIMHU [lopTana rocyapCTBEHHBIX YCITYT.

Hanpagsnenue 3amnpoca Ha npepocraBiieHue ['ocynapcTBEHHOH yciayru, co3maHHoro Ha Iloprane rocymapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekrta 3ampoca, cozganHoro B Cucreme «COepOank OwnaiiH», B opran (OpraHu3aiuio)
npefocTaBisomuil  ['ocyaapcTBeHHyl0 ycnyry —ocymiecTBisercss KIMEHTOM caMOCTOATENbHO B MOPSKE,
HIPEAyCMOTPEHHOM IEHCTBYIOLIMM 3aKOHOAATEIECTBOM.

3.23.6. KiineHT HAaCTOSIIMM YBEJOMIICH H COTJIAIIACTCS C TEM, YTO baHK He HECeT OTBETCTBEHHOCTB:

- 3a HEBO3MOXXHOCTH mepemadn llpoexra 3ampoca B MHMpacTpyKkTypy B3aMMOAEWCTBHSA, B CIydae €CIId
Knuent npenpaputensHo oTkazancs oT nmomydeHus [IpoexToB 3ampocoB Ha IlopTtane rocynapCTBEHHBIX
yeuyr;

- 3a pesymbTaThl 00paboTkum B MH(]pacTpykType B3aMMOACHCTBHSA 3ampoca O BHECEHHMH B Peructp
dbmuaeckux aur; ECUA cBenenuit o Kiinenre;

- 3a oOpabotky IIpoekra 3anpoca B MudpacTpykType B3auMOAEHCTBHS, B TOM YHCIIE 3a CO3JaHME 3arpoca
Ha npenocrasieHue I'ocynapctBeHHoOM yenyru Ha [lopTane rocynapcTBeHHbIX yeayr Ha ocHoBe IIpoekra
3a1poca;

- 3a 00paboTKy 3ampoca Ha mpepoctaBieHue l'ocynmapcTBeHHOM yciyru Ha lloprame rocymapcTBEHHBIX
ycayr u  B3aumozeinctsue Iloprama rocynapcTBEHHBIX yCIOyr ¢ opraHaMu (OpraHu3alisiMu),
IPeOoCTaBIAIOIUME [ 0Cy1apcTBEHHYIO YCIYTY;

- 3a HempezaocTaBineHne Madpactpykrypoit B3anmoneicTeus banky napopmarum:

v 00 00pabotke IIpoekra 3ampoca, B TOM YHCIIE O BBISABIECHHBIX OMIMOKAX MpH (HOPMHUPOBAHHUHU 3AIIPOCa
Ha IpejocTaBlieHHe [0CymapCTBEHHOM yCIyI'M, CBEACHUM O XOA€ MCIOJHEHUS 3amnpoca Ha
npenocTasieHne [ ocy1apcTBEHHON YCIIyTH, pe3yIbTaTOB OKa3aHus [ ocy1apCTBEHHOW YCIIyTH;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1, bank mnpenoctapnser KiueHTY BO3MOXKHOCTh NpPOBEACHHsS OaHKOBCKHX OIEpaluii uepe3 YcCTpolcTBa
camoo0cmyxuBaHu baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nn y KimmenTa neiictytromieit KapTsr.

4.2. Ha ycTpoiicTBaX caMoOOCTyKHBAHHS IPOBOIATCS CIIEyIOIIHE ONEpPAIHi :

— BHECEHHE JAeHeXHbIX cpeiacTB Ha Cuer KapTel, mojgydeHne HaJIWYHBIX JEHEKHBIX CPEACTB CO
Cuera KapTsl, - onepamus npoBOAUTCS B pyOJIsiX, HE3aBUCUMO OT BatoThl Cueta KapTsr;

— mepeBol JeHexHbIX cpenctB co Cuera Kaptel Ha Cuer KapTLI61 wi Ha Bkian/Cuer KiueHnra;
nepeBo/ ¢ Bkiana/Cuera Knnenra Ha apyro#t Bknan/Cuer Knuenra wnu Ha Cuet Kapter Kinenra,
B TOM 4YHCIIE, C KOHBEPCHEH;

— OIuIaTa yCiIyr onepaTtopoB COTOBOM CBs3HU,

— mnonyueHue uHPOpMamMU O TekymieM Pacxomnom mnumure mno Kapre, o mocnemnux 10-tu
omnepanusix o Kapre, nonxyuenue Boinucku 1o Bkiaay/Cuery, OMC;

— mojydyeHue HHGOpMAIMU O TEKyLIeH 3aJ0JDKEHHOCTH IO KpEAWTY, IOoramleHne KpeauToB,
BBITaHHBIX baHkoM, mpenycmarpuBaomux 1udepeHInpOBaHHbIA CIIOCO0 MOTAICHHUS;

— IIPOBEJICHHME IUIATEXKEH B aJipec OpraHu3aluii;

— mnonydyenue Jloruna (Maentudukaropa mnonp3oBarens), mapons Juis jgoctyma B Cucremy
«Coepbank OHnaitny,

— OTKpeITHE BKIagoB KimeHnty myTtem OesHammyHOro mepeBoma co Cuera, Bkimama Kimenra;
3aKPBITHUC BKIIAA0B,

- OTKpI)ITI/IC/ 3aKpbITUC C‘-ICTOB;

% B ornensbHbIX pernonax o6cayxuBanms banka mepedens omeparii, 0CyIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCTyKUBAHKS,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmtoueHus JJoroBopa 6aHKOBCKOTO 00OCITyKUBaHMUS.

61
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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— HWHBIC OIICpaIuu.

4.3. Tlpu mpoBeAcHHWH omepauud BHeCeHHs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeni mumutr mo Kapre
YBEJIMUMBAETCA HE TIO3/IHEE CIEAYIOLIETO JHS 3a THEM MPOBEIECHUS ONIEPALIUN.

4.4, Tlpu mpoBenecHUHW OIlepalliyl BHECEHHS MeHEKHBIX cpemctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumcisercs
CyMMa, TIOATBepXkjcHHas  KimeHToM 1O  pe3yiabTaraM  Iepecyera,  OCYHISCTBIIEMOTO0  YCTPOWCTBOM
camooOcimyxuBanus B mnpucyrcTBuu Kimenta. Brecennble KimeHTOM OaHKHOTHI, HE MPOIICIIIME KOHTPOJIb,
OCYIIECTBIISIEMBIH YCTPOMCTBOM CaMOOOCTY)XUBAHU, B MEpecyeTe He YJacTBYIOT M aBTOMATHYECKH BO3BPAIIAIOTCS
Kmmenty. Buasr u Bamora CaetoB Kaprt, Ha KOTOpble MOTYT OBITH BHECEHBI JACHEXKHBIE CPEACTBA Yepe3 yCTPOUCTBO
CaMOoOOCTYKUBAHUS, OTIPEACIISAIOTCS baHKOM HCXOJIs M3 TEXHUUECKOH BO3MOXKHOCTH.

4.5. baHKk WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
oTepaInyii, JONMOJHUTENbHBIE TpeboBaHUs 1Mo AyrteHTH(ukannn KnmeHTta, a Takke ApyrHe Mepbl M IOJUTHKH
0€30MacHOCTH, HANPABJICHHBIC Ha COKPAIlEHUE BO3MOXKHBIX TOTeph KITMeHTa OT HEeNpaBOMEPHBIX JCHCTBUH TPETHHX
T,

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBINA HEHTP BAHKA

5.1. Konrakrtaeii llentp banka mpegocTaBisieT KpyrioCyTOYHOE OOCITY:KMBaHWE KIHUCHTOB MO Telae(oHy (uepes
oreparopa Wi B aBTOMATHUECKOM PEKHUME).

5.2. bBank ocraBnseT 3a coboif mpaBo B II000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HAOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiii Lentp banka.

5.3. TlepeueHn mpenocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Tele(OHOB, M0 KOTOPHIM MPEAOCTaBIISIOTCS
yciyru (omeparuu), pa3memarorcs Ha OunmansHoM caiite banka. J[ns mpoBemeHUs yKa3aHHBIX YCIyT (Oreparyii)
Unentnduramms n Ayrenruduxanms Kmmenta B KontaktHOoM IlenTpe banHka ocymiectisercss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMaIMU 10 JIMHUAM TeJIe(OHHOH CBs3H (BKIIIOYas MOOWIIBHBIC M HHBIC
BUJIBI TeNle()OHHOHN CBS3HM), OCO3HABAsS, UYTO JIMHHUH Telle(hOHHON CBS3M HE SBISIOTCS 0€30MacHBIM KaHAIIOM Iepeladn
MH(OpPMALINH, W COTJIAIIaeTCd HECTH BCE PUCKH, CBA3AaHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(QHUICHINATIbHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIOIB30BAHMS TAKOTO KaHama.

5.5. Ilpm Hanmuumm TeXHWYECKOW BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIyTy IO JOCPOYHOMY IepeBblTycKy KapT (OCHOBHOH M momonHUTENbHOM) npu oOpamenun Kimenrta x oneparopy
KonraxTtHoro [lenTpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiueHuss onepanuu) KimeHT B pexxkume Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontakrtHoro llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Bunm um mapameTpsl
yCIIyTH, KOTOPYIO OH eNlaeT MOJY4YHUTbh, UM BUA M MapaMeTphl ONEepalnu, KOTOPYIO OH >KeJaeT COBEpIIUTH (B T.U.
oTkpbiTHE COeperaTeIbHOTO CYeTa/BKIaIa).

Ha ocHoBanum »stoii uHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ yka3zaHMEM BHIAa U IapaMETpPOB
ycnyru/onepaunn, Koma mnoarsepxaenuss Knmentom ycnmyrw/onepanmu U pexomeHpanmii banka mist Kiumenra,
HEOOXOMUMBIX ISl mocienyronieid oopabotkn bankom wHdopManum no yciyre. SMS-coobiieHune dopMmupyercs
Bbankom u HampasisieTcss Ha MOOMIIBHBIHN Tenedon Kimenta, monkimoueHHbIH K Ycnyre « MoOuIbHBIN GaHK» .

5.7. B cmydae coriacus KnmeHTa Ha TOdy4YeHHE YCIIyTH/COBEpIICHHE ONEpallid, BUI W IapamMeTpbl KOTOPOH
yKa3aHbl B moidydeHHOM oT banka SMS-coobmiennu, KinueHT B Teuenne 24 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUST TIOJATBEPKAACT BHJ U TApaMeTphl YCIyrH/olepaiuy IyTeM HarpaBiieHus B baHk orBetHoro SMS-
cooOmenus ¢ Komom monreepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknenus KmueHT
JIOJIKCH BHUMATEJIBHO TIPOBEPUTH HHPOPMAILIHIO 110 yciayre/onepanuu B SMS-coobiieHnn banka, a Takke BBITOJHUTh
BCE pEKOMEHJAITNH, yKa3aHHbIE B SMS -coobmennn banka. Knment He nowkeH HanpasisaTs B bank SMS-coo0menne
¢ Konom moareepxnenus, ecnu KireHT He cornaceH ¢ mHopmalmei, ykazanHod B SMS-coobmennn banka, 6o
cMbics uHpopMmau B SMS-coobiennn He sicer KnueHTy.

B ciyuae orcyrctBus nadopmanuu ot Kinenrta B Teuenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coo0iieHus,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEPIIAETCs.

5.8. Kiment cormamaercs ¢ Tem, uyto ero oOpameHue B KonrtakTHelii LlenTp BaHka sBisercs pacrnopsKeHHEM

62 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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KinenTa Ha mojiydeHHe YCIyr'H/COBEpIICHHE orepanud, a Koz moaTBepKAeHWsA, yKazaHHBIH B SMS-cooOiieHuH,
OTIIPaBJICHHBIM ¢ HOMepa MoOmIbHOTO Tenedona Kinrenra, moakmodeHHoro Kk Ycnyre «MoOuinbHbI 6aHk», B baHK,
siBIsieTcss AHasorom coOcTBeHHOPYYHOM moanucu Knuenra.

5.9. Tlpu mnonyuenun SMS-coobmenuss Knmenta ¢ Komom montBepknenus baHk ocymiectBiser 00pabOTKy
MHQOpMaIUK 10 NOATBEpPKIACHHONW KimentoMm yciyre/onepanuu, He mo3nHee pabodero AHSA, CIEAYIOIIEro 3a THEM
nonyuenus ot Knuenta SMS-coobmenus ¢ Konom nmoarsepxnenus. [lo pesynbratam o0paboTkn nadopmanmu bank
HanpasisieT Knuenty SMS-coobuierne o mpeaocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIepalliy C yKa3aHHEM ee BUa U
napamMeTpoB MO0 O HEBO3MOXHOCTH IPENOCTAaBJICHHUSA YCIYrd (BBIIOJIHEHHUS ONEPaLUH) C PEKOMEHAALMSIMU JUIs
Knuenra.

5.10. Ocobennoctu otkpeiTst COeperarenbHOro cuera/skiana yepe3 Konrakrueiii Ilentp banka.

5.10.1. Kinuent uMeet npaBo OoTkpbiBaTh COeperarenbHblii cuetr/Briaan uepes Konrakrueiid [lentp banka Toapko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOpBIX BO3MOXHO dYepe3 KontakTtHeiii llentp banka, mpuBeneHsl Ha
OdunuansHoMm caiite banka B pazaene o Kontaktnom Lientpe banka.

5.10.2. Jlnsa otkpeitus CoeperarensHoro cueta/Bkiana uepe3 Konrakraeiii [lentp banka bank Hanpasmser Knuenry
Ha MOoOMNBHBIN TenedoH Kinenta, moakmoueHHbIH K Ycnyre «MooubHbIH 6ank», SMS-coo0iieHue ¢ napaMeTrpam,
KOTOpbIe ObUTH BEIOpanbl KirenToM B mpotecce auanora ¢ onepatopoM KonrakrHoro Llentpa banka:

— 1 COeperarenbHOro cuera (Ipu OTKPHITUM C HYJIEBOM CyMMOW IEpBOHA4ajIbHOTO B3HOCA 0€3
BHECEHUS cpelCcTB): BaymoTa Cuera;

— JUId BKJIaja: BUJ BKJIaJa, CyMMa BKJIajJa, BaJIOTa BKJIAJa, CPOK BKJIAJAA, NMPOLEHTHAs CTaBKa IO
BKJIaJly W HHBIC YCIIOBHMSA pa3MelleHusl Bkiaaa, nanHele o Cuere/Kapre, ¢ koroporo Oyner
OCYILECTBIISITHCS CIIMCAHNE ICHEKHBIX CPEICTB AJISI OTKPBITUS BKJIAAA;

a Taroke ¢ Komom s monreepkaenus Kimmentom otkpeitus COeperarenbHOro cueTa/BKiaaa.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue pazznena Ha OdunmanbHom caiite banka, B KOTOpoM pasmelieH
TIOJTHBIA TEKCT «Y CIIOBUIT OTKPBITHS «COEperaTelbHOTo cueTa» U coBepieHus onepanuii o Hemy B [IAO CoepOank»
U TUTOBOH (opmbl moroBopa «COeperarenbHOro cdyera» MO0 HasBaHue paszaena Ha OdunmansHoM caiite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CI0BUM pa3melneHus BkiaaaoB B [IAO CoepOaHk» U TUIIOBOU (OPMBI IOTOBOpa
0 BKJIaJie.

5.10.3. Ans otkpeituss COeperarenpbHoro cuyera KHMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«COeperarenbHOTO cueTa» W coBepiuieHus onepanuii mo Hemy B [TIAO COepbank» U THIIOBOH (HOpMOW JOTOBOPOM
«COeperaresIbHOTO CUeTa» M IOCIe 3TOro MOATBEPAUTh OTKpbITHE COeperaresbHOro cuera B COOTBETCTBUH C
napameTpamy, NojydeHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
KonoM moaTBepkieHus B CPOK, yKa3aHHbIM B M. 5.7 HacTosmiero pasaena. Ha ocHoBanuu nomydenHoro ot Kimenra
SMS-coobmenns ¢ Komom moarsepxkaenus bank ocymiecteisier oTkpbiThe COeperatenbHoro cueta Kimenty Ha
NOATBEPXKICHHBIX KineHToM ycnoBusx.

Jns oTkpeiThs BKiaga KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MerneHus BkiagoB B [IAO COepOaHk» u
TUTIOBOM (hOPMO¥i IOTOBOPa O BKJIAJIE M MOCIIE 3TOrO MOATBEPAUTh OTKPHITHE BKJIaJla B COOTBETCTBHHU C MapaMeTPaMH,
nonmydyeHHbIMH B SMS-coobmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenns ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBanun mosrydeHHoro ot Knmuenra SMS-
cooOmenus ¢ Kogom nonreeprxkaenus bank He mo3aHee paboyero JHs, CASIyIOIIero 3a JHeM moyiyueHus ot Kimenra
SMS-coobmenuss ¢ Komom mnoaTBepkIAeHHs, OCYIISCTBISET OTKpPhITHE BKiaga KIHMEHTY Ha MOATBEPIKICHHBIX
KimenToMm ycnoBusx.

Kox monrBepkaenus, ykazaHHblii B SMS-co0oOIIeHNH, HANpaBIieHHOM ¢ HOMepa MOOWJIbHOro TenedoHa Kimenra,
MOJIKITIOYEHHOTO K Y cmyre «MoOMIbHBINA OaHK, SBIIeTCS AHAIOrOM cOOCTBEHHOPYYHOH noanucu Kinuenra.

5.10.4. Teneponnoe obpamenue Kimenra B Kontakrueiii Llentp banka, SMS-coo0mmenune ot banka ¢ mapamerpamu
otkpbeiBaeMoro CoOeperarenbHOTO cueTa/Briaga u SMS-coobmenne Knmenrta ¢ Komom monTBepaeHUs CUNTAIOTCS
pacnopsbkenueM Kinenra Ha otkpbiTre COeperaTeIbHOro cuera/BKiajia.

5.10.5. bauk Hanpasister Kinuenty SMS-cooOmenune ¢ nHdopmaimeii 00 ycrenHoM oTkpbiTun COeperaTelibHOro
cdeTa/BKIaja, ¢ yKa3aHHeM HOMEpa OTKPBITOTO cyeTa U MHBIMH COTJIACOBaHHBIMH YCIOBHSAMH, THO0 MH(OpManuio 06
oTKaze B oTKpbITHH COeperaTenbHOro cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHMH 1O OTKpeiToMy uepe3 Konrtaktaeii llentp banka CoOeperarensHOMY
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CYETY/BKIIQJIy OTIPENIENIIETCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimMeHTy A7l TOATBEP>KAECHUS OTKPBITHS
CoeperarenpHoro cuera/Bkiana, SMS-coobmenuu ¢ Komom nonreepkacHus, HarpasieHHoM Knuentom bavky, u B
SMS-coo0miennn banka o moarBepkacHUE OTKPbITHS COeperaTe/IbHOro cyeTa/BKIIaja;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro cUeTa» U COBEpIICHUS onepanui mo Hemy B [TAO
C6epbank» u THIOBOH (opme moroBopa «CoeperaTenbHOr0 cyetan’, Wi B «YCIOBHAX Pa3MEIICHHs BKIAIOB H B
THIIOBO hopMe JoroBopa o BKiIaze’.

5.10.6. SMS-coo0mienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoeperareasHOro cueTa/BKiIaaa i OTBeTHoe SMS-
coobmienue ¢ Komom noareepskaeHus1, HanpaBieHHoe Kiimentom ¢ Homepa MOOUIBHOTO TenedoHa, TOJKITIOYEHHOTO K
Yenyre «MobunmpHBIH 0aHK», B COBOKymMHOCTH ¢ SMS-yBemomieHueMm banka 006 oTkpeitum COeperareinbHOTO
cuera/BKIaza M TEKCTOM 10roBopa’ W ycioBuii®, pasmemreHHbix Ha OduimansHOM caiite bamka B paszerne,
yKkazaHHOM B SMS-coobmennn banka, SBIAIOTCS IOKYMEHTaMH, MOATBEPXKIAIOIIUMH 3akitoueHue JloroBopa
OaHkoBckoro cueta «COeperarenpHbIi cueT» nin JJoroBopa 6aHKOBCKOTO BKIJIAJA.

83 «Yenosus oTKpbITHsl «COeperarenbHOr0 cueTa» M coBepuieHus omepanuid mo Hemy B ITAO CoOepbank» u Tumosas ¢opma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Bbanka, kotopoe Hanpasisiercs: KieHTy Juist moaTBep kaeHus oTkpbiTHs COeperaTebHOro cueTa.

4
® «YcnoBus pasmemenus BkaanoB B [TAO CGepbank» 1 tumoBasi Gopma J[oroBopa o BKIajge pasMelieHsl Ha OduIuatbHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KiMeHTy Juis OITBEpIKJICHUSI OTKPBITHS
BKJIAJIa.

% Jlas CoeperarensHoro cuera — JloroBop GaHKOBCKOTo cuera «COeperaTenbHslil caeTy, 1 BKIaa — JJoroBop o BKIaze.

% Ins CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTH NMPH UCNOJb30BAHUM Y/IaJTeHHbIX KAHAJIOB 00c/aykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHKk», KonTakTHbI LenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, Kk KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®”
— Cucrema «Coepbank OHIaliny,
—  Ycayra «MoOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
X0TuTe ucnonb3oBarh B YKO. OrpannueHue MOKHO YCTaHOBUTH OTJENBHO JJIsl KaKA0ro U3 KaHauoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owmaite» (1m0
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OAaHKOBCKHUX OIEpaluid depe3 YmalieHHbIE KaHaIbl 00chykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHMPOBAHHOTO AOCTYNA K 3allUINaeMOii
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;

— uHpOpMaIs 0 coBeplIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CPEJICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH

CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Hwxe npuseaens! pekoMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYYEHUS HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

o7 Ecnu takas Texaudeckasi BO3MOXKHOCTh peajim3oBaHa B TeppI/ITOpI/IEU'H)HOM 6aHK€, rae Knnentom 0(1)OpMJ'I€H ﬂBO
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnmymmBaiiTech K COBETaM TPETBHUX JMI, a TAaKXKe HE NPHHUMANTE MX IMOMOIIb NPU MPOBEICHUH
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
moctyma W monarBepkaeHus omeparmii B Cucreme «COepbank OHaiH», APyroMy IHUIly O3HA4YaeT, 4Tro BEI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM IIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHEe AeMCTBUSA, HEOOXOIMMO B TOHOBOM peXXnMe Habpath mudpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxojga B ImuHbli KaOumer «COepGank Ommaiin» BaM He06XOAMMO BBECTH HICHTH(HKATOP® N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyercss BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIC), 3TO YKas3blBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepamuii win madnoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha Homep MoOwibHOro tenedpona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTOpylo Brl cobupaerech coBepiinth. ToJbKO mociie Toro kak Bbl yoemusauch, 4yTo uH(popmMmalms B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHBIM ToukaMm jnoctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJsis, MOTYT MNPEACTaBIATh IMOBBINIEHHYIO OINACHOCTh B CBA3M C BO3MOXHBIMH JIEHCTBUSIMH MOIIECHHUKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTe CBOM MaPOJI HUKOMY, BKJIIOUYasi COTPYIHUKOB baHka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

68 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ opunuansHbiMu caiitamu yermyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBITh M300paxkeHue, oOO3HAaYaollee HAIMYME 3allUIICHHOTO COCAMHEHHs, KOTOpOE OTIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTens MoOOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CHEIMAbHO pa3paboranHble bankom mnpunoxenus. IlomyanTs
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkiodarts k yciyram banka HoMmepa TenedoHoB, KoTopble Bam He mpuHayIexKar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIAH» MO MOBBIIIEHUIO YPOBHS
6esomacHoctH (SMS-undopmupoBanue/Push-yBegomnenns™ o BXome B JIHYHBI KaGHHET, HACTPOIKA BHIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHKT «HacTpoiiku 6e30macHOCTIY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEHM3BECTHBIX BaM HCTOUYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IIPOrpaMMHOE OOECIeYeHHE U CICOUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO yCTaHAaBIMBAaWTE OOHOBJIEHHUS OIEPALMOHHOM CHCTEMBI, PEKOMEHAyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIIMAOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHne paboTHI ¢ CHCTEMOH BEHITIONHSINHTE MyTeEM BHIOOpa COOTBETCTBYIOIIETO IMYHKTa MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBueTh Bamr [TMH-kox mim 3anmucars ero Ha BUeOKaMmepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecimu Bbl paHee mpITaNMCh BOCIIONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, pEKOMEHAyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanmu B YC OCMOTPUTE €ro JIMLIEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAaMHBIX OykieToB. IIpu oOHapyXKeHHUH MOAO3PUTENBHBIX YCTPOWCTB, MPOCUM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMYHBIX B YC B TaHHOM CITy4ae He IPOBOJHUTH.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B
KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

69 o
HpI/I HaJIMYUU TCXHUYCCKOH BO3MOKHOCTHU
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MepbI 6e30nacHOCTH NPHU padoTe ¢ Ycayroi «MoOWIbHbIA 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokenne « Coepbank Onnaitn» Bam ciemyer cpouyHO 00paTHTBCA K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbIM OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasus komanxy «HOJIb» ra HoMep 900 mmu obpartmBmnck B Konraktueii Llentp banka. IloaxmodaTts
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWnpHBIH OaHK» W MOOWIBHBIX mpuioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX IwiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pazpaboTunk MOOHUIBHOTO NprioxkeHwns» ykazad [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABIMBAMTE HAa HEr0 OOHOBJICHUS! AaHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TeneOH CTAHOBUTCS YA3BUMBIM K 3apaKCHUIO BUPYCHBIMH TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapT(OHE Maposib U OCTYyINA K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JTOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAaIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble baHKOM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLIEHHOM MEpPEeBOJE CPEACTB WIHM COACPXKAT APYryr HH(POpPMAaLHIO, MOOYKAAIOUIYI0
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MONIGHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MHOJJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodusix SMS-coobmenuii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— He mpenoctaBiiaTh MH(popmanmio o pexBusutax Kaptel (Homepe KapTol, cpoke ee neiicTBus,
[MNHe, KonTtponsHo#t nnpopmanuu o Kapre, Kone kimenra), wmm 06 OHOPa30BBIX MapoisX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC onepanvuv 10 HUHCTPYKIUIM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psane ciayuaes bank pacceutaer uHdopmamnronHbie SMS-coobienus/Push-yBeromineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit KapTthbl (MOIIeHHIKaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900™» B HEX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBeiomnennss banka He pacchUialoTcss ¢ OQUIMANBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxonumo obpatuthes B Kontaktheiid Llentp banka o odunuanbHbM TenegoHaM, HOMEpa KOTOPBHIX pa3MelICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3abnokupoBath KapTy, peKBH3UTHI KOTOPO# OBLIA COOOIIEHBI MOIIIEHHUKAM HITH 110 KOTOPOH ObLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpATe CPEICTB (KaK IMPaBHIO, MH(OOPMAIHS O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

nojarh uepes Jr000e MOoApa3AecHUE MOJULIHN 3asBICHHE O COBEPLICHHOM MOIIEHHUYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MONy4aTesNeld COOOIICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX IOJ pPa3IHYHBIMH
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. unpopmanuio). YacTo Ha TakUX calTax pasMerarTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJepKaIIero BUPYC, HIIH MEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.

Ipu3Haku TOro, uTO €-Mail-coobiIeHne ABISETCS MOIICHHUYECKHUM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYEeCKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

" Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coobmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-ampec cchUIKM B THMCbME OTIMYAaeTcs OT oduumuamsHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TaK)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICYATKH WK opdorpadhudecKue OIMHUOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiseT COOOIIEHHUS C TMPOCbOOH MOATBEPANTh, OOHOBUTH WIIM MPEJOCTABUTh
nepconanbuble  maHHble (PO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH, HOMEp
MoOmIbHOTO TenedoHa, wHpopManuio Oankosckoit Kaptel, CVV, I[IMH, KonrtponbHyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHet CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYKUBAHUS (PU3HUECKUX JTUIL
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE o6cny>KI/IBaHI/Ie71 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHUH 3JIEKTPOHHOU
MTOIIIACH.

2.ITpu nposenennn Knuentom omnepauunii B [lonpasaenennn baHka npy HAIMYMK TEXHUYECKOH BO3MOXKHOCTH H
no xenanuio KimeHTa OOKyMEHTHI (QOPMUPYIOTCA M IOAINMCHIBAIOTCA B 3J€KTpoHHOM Buze. [Ipu stom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— KimmenToM - mpocToii 35ieKTpoHHOM moanuckio Kirenrta, gopMupyeMoi mocpeicTBOM:

e cuuThIBaHUS KapThl 3IEKTPOHHBIM TEPMHHAIOM 1 BBOJa Ha Hem [1MH;

e BBOJA Ha DBJIEKTPOHHOM TEPMHHAIIE/MOOMIBLHOM pabodeM MecTe Kona, MOJNydeHHOro B SMS-
cooOmmeHnn ¢ Homepa 900 Ha Homep MoOwIBHOTO Tenedona KinenTa;

e otmpaBku Ha HoMep 900 koma, momydeHHoro B SMS-coobmienun c¢ Homepa 900 Ha HOMep
MobunsHOTO Tenedona Kimuenra,

Bank nanpasisier ¢ Homepa 900 xoq B SMS-coobmennn Ha HOMep MoOmiIbHOTO Tenedona Kimenta,
MOJKJIIOUEHHBIH K Yciayre «MoOumbHbIM baHk» WM yka3zaHHbIA B 3asBIeHMM Ha OaHKOBCKOE
oOciyxrBaHue WK B 3asBIeHUHN 00 n3MeHeHnn napopmanuu o Kinunenre.

[Ipocras snexTpoHHast MOAMUCH (OPMHUPYETCS TPH YCIOBHH yCIeNTHOW ayTeHTH(ukamwmm Kiuenrta
ABTOMAaTU3HMPOBAHHON cucTeMoit baHka 1 BKiItouaeTcst B DJIEKTPOHHBIN JOKYMEHT;

— bankom - ycuneHHON HEKBaTU(UIIMPOBAHHON AIIEKTPOHHOW IMOANHUCHI0 YIOTHOMOUYEHHOTO pabOTHHKA
banxka.

3. Tlocne mpoBeaeHUs omepanyy B 3JIeKTPOHHOM BHJe KIHMEHT monydaeT 9K3eMIUIp DJISKTPOHHOTO JOKYMEHTa
Ha aJjpec AIEKTPOHHOH MOYTHI U/WIIH KOTIHIO DJIEKTPOHHOTO JJOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4, CTOpOHLI MPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBHH QJICKTPOHHOI'O B3aHMO,[[€fICTBHHI

— uHpopManus B AIEKTPOHHOH (hopMme, MOAMMCAHHAS TPOCTON 3JIEKTPOHHON MOJIMHUCHI0 CO CTOPOHBI
Kiuenta w/vwnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JIEKTPOHHOM TIOJANUCHI0 CO CTOPOHBI bawka,
Mpu3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
MOANIMCAaHHOMY COOCTBEHHOpPYYHOH moanuchio Knmenta w/mnm paboTHWKa baHka COOTBETCTBEHHO,
MOPOXK/IACT aHAIOTUYHbIE TIOKYMEHTY Ha OyMa)KHOM HOCHTElNe IpaBa u obs3anHocTH Knmenra u banka
U MOXXET CITY>KUTh JOKA3aTEIbCTBOM B CYJE;

— s OTIpeNeNIeHHs JIUIIA, MOIMUCHIBAIONIETO DIEKTPOHHBIN IOKYMEHT MPOCTOH 3JIEKTPOHHOM ITOIITUCHIO,
B COCTaB IMOJIMCHU BKIIIOYAIOTCS: CBEACHHUS O (paMHJIMKM, MMEHU U oT4ecTBe (mpu Hamuumu) KiueHra,
HOMEpE Olepald B aBTOMAaTH3UPOBaHHOW cucteme baHka, JaTe M BpeMEHU NPOBEACHUS OIepalliu
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB allapaTHBIX cpelncTB baHka (MOCKOBCKOE BpeMs)), KOJIE
ABTOPHU3aI[UH, MaCKUPOBAaHHOM HOMepe KapThbl, MCIIOJIb30BaBIICHCS MPU (POPMUPOBAHUU TOIIUCH, U
obecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWMIBHOTO TenedoHa
KimenTa, nogkmodennoro k Ycnyre «MoOwmibHbIH baHk» M ykazaHHOTO B 3asBIIEHUU Ha OaHKOBCKOE
oOciyxrBaHue WU B 3asiBIICHUU 00 M3MeHeHUU uHpopmanmu o Kimenrte, Ha KOTOPBIH ObLI HAIpaBJIeH
ko2l B SMS-coo6mmennn ¢ Homepa 900;

—  OIHOW DIIEKTPOHHOH TMOAIKMCHI0O MOTYT OBITh TOJNHMCAHBI HECKOIBKO CBA3AHHBIX MEXIy CO00H
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX IOKYMEHTOB). lIpu mnoammcaHuy 3JIEKTPOHHOMN
MOAIMCHIO TIaKeTa DJEKTPOHHBIX JTOKYMEHTOB KaKIBIH M3 OJNEKTPOHHBIX JOKYMEHTOB, BXOJSAIINX B
3TOT MaKeT, CYUTAETCSA TMOANMMCAHHBIM 3JIEKTPOHHOU MOAMMCHIO TOTO BHJAA, KOTOPOW MOJMHCAH ITaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

71 .
T paboraukoB IpeanpusiTuii, nepeyncisIONIMX 3apadOTHYIO IUIATy B paMKax J0roBopoB ¢ baHkoM - 3asBieHue Ha
0aHKOBCKOE 00CITy)KMBaHHE, 0POPMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTa.
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5. Kimuent u bank mpuHHUMAOT Ha ceOS HCIOJNHEHHE BCEX 00SA3aTENCTB, BHITCKAIOMNX M3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAHHBIX B COOTBETCTBUH C HAcTOsIUMHE [IpaBrimamu.
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