YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 10.09.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

baHk BnpaBe He OCYIIECTBJIATH BBITYCK M MepeBbIMyck 6ankoBckux Kapt Knuenram, uybu aHHBIE COBMNAJAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPUHATO PEIICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHUN) JEHEKHBIX CPEIICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax koMIuiekcHOro o6ciykuBanusi bank mpenoctaBnser KineHTy BO3MOXKHOCTh MOJydaTh B
[onpaznenenusix banka w/wnm dYepe3 VYjaneHHble KaHalbl OOCTYXXMBAaHUS OAHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrioBun npoxoxkaeHus ycremnoi Uaearndukanum nu Ayrertudukanuu Kinuenra
(ecmm uHOE He omnpeneneHo [JBO).

1.6. OcHoBanmeM [uisi mpemoctaBlieHHs KimeHTy yciyr, MpenrycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsieHueM KiHMEeHTOM AOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM WHOM MHOPSOOK HpPEedOCTAaBICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
ycayrd, npenocrasisiembie [TAO Coepbank duzndeckum nuuam» (nanee — « Tapude»). Tapudsr pasmermarorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasaenenusx banka.
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1.8. J1BO xeiicTByeT Ha TEPPUTOPUHN OOCITY)KUBaHUs TeppUTOpHaIbHOrO OaHKa , B KOTOPOM 0(OPMIISIIOCH
3asiBiieHue Ha OaHKOBCKOe oOciykuBaHue U 3arirodancs /IbO, u pacmpoctpaHsieTcs Ha MPOIYKTHl M YCIIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuadbHBIX OaHKOB W HA TMPOAYKTHI M YCIIYTH, MPEIOCTaBIsIeMbIe JAHHBIMH TeppuTOpraIbHBIMU
OaHKaMu.
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Crumcoxk obnacteid, BXOJAIIMX B cocTaB TepputopuaibHOTo O6aHka pazmernieH Ha OdurnanbHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABJICHUS B apeHAy HHIUBUAYAIBHOTO OaHKOBCKOTO celi)a M WHBIE TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiictBue JIBO B yacTu mpemoCTaBICHUS YCIYT MPOBEACHUS OINEpaliii yepe3 Y IaieHHbIC KaHAbI
oOcyxuBaHus pacupoctpansiercs Ha Cuera KapT, Bkiiagpl, 00e31mueHHbIE METaJUTMYeCKUe cueTa u nHbie CueTa,
OTKpBIThIe KITMEHTyY B TOM 4HCIie B paMKaxX OTAENIbHBIX JOTOBOPOB, @ TAKXKe Ha bU3Hec-KapThl, B Cilyyae eciu
Knuent siBnsiercst aepxarenem buzHec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKe W oOcCHyXuBaHHH NeOeTOBBIX OaHKOBCckuXx Kapt, To ¢ matel 3axmrodeHus JbO yrtpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 10 TPEKpaleHus ASUCTBHUS YKa3aHHOTO JOTOBOPa O BBITyCKe M 0OCTyXuBaHUs OaHKOBCKUX Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JOTOBOPa O BBIMYCKE M OOCTYXKMBaHUM OAHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 O0CTYy)KMBaHUE OTIACIBHBIX BHAOB CUETOB, He BKIO4UeHHBIX B JIBO, mpemocraBneHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErYJIHPOBaTbCA OTACIbHBIMU JIOTOBOPAMH, COTJIALICHUSIMH H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuae npotuBopeunii mexay nonoxeHusiMu 6O u noropopamu, corjialieHUsIMU
" IpaBUIaMU O6CHy)I(I/IBaHI/I$1, OTHOCAIINMMHUCA K TEM HJIM HHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMmeeT MpaBO B OJHOCTOPOHHEM MOpSAKE BHOCUTH m3MeHeHus B JIbO ¢ mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmarmonHsle cter sl [logpasznenenunit banka, w/unn OdpunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmnmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoMm. B cmyuae HemomyudeHus baHkoMm [0 BeTyruieHMs B cuily HOBBIX ycioBudl JIBO mnuceMeHHOrO
yBenomiieHus o pactopxkeHuu [IbO, bank cuumTaer 5TO BBIpakeHHeM corjacusi KimeHTa ¢ M3MEHEHUSAMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoi deaepaiuu.

1.17.11pu nposenennn Knuentom B pamkax JIbO onepaumii B [logpasnenennn banka, a Takke B paMKax
peanu3yeMblx baHKOM CO CTpaxoBBIMM KOMIIAHMSIMH IPOTPaMM KOJUIEKTHBHOTO JOOPOBOJIBHOI'O CTPaXOBAHUS
(manee — IIporpamma cTpaxoBaHus) pu 0(OPMIICHUU:

- 3agBiIeHMsT Ha ydactue B IIporpamme cTpaxoBaHUs, Ha OCHOBaHMU KOTOporo baHk 3akimiouaeT B
oTHOouIeHUHU KimeHTa 1oroBop cTpaxoBaHUs CO CTPaXOBOM KOMITAHUEH,

- 3asBJICHUs] Ha IpekpalleHue ydactusa B IIporpamme crpaxoBaHHs, HA OCHOBaHMHM KoToporo Kiment
HCKJIIOYAeTCsl M3 YHMClia 3aCTPaxOBaHHBIX JIMI[ B JIOTOBOPE CTPaxOBaHHUsS, 3aKIOUYEHHOM baHKOM co
CTpaxoBoi kommaHue, u yaactue Kinuenra B [IporpamMmme cTpaxoBanust peKpariaeTcs,

[pU HAJIWYUU TEXHUYECKOHM BO3MOXXHOCTM M MO XenaHuio KiueHTta nomyckaeTcsi HCIONIb30BaHUE
JJIEKTPOHHOW TOAMKUCH B TIOPSAKE W HA YCIOBUAX, MPeaycMOTpeHHBIX CormameHueM 00 HCITOIb30BaHUH
3IeKTPOHHOHN mojnucu. [IpaBuna snexkTpoHHoro B3ammoaericteus ([Ipunokenne 3 Kk YCioBusM OaHKOBCKOTO
oOcyxuBaHus) U 3asBlieHHEe Ha OAHKOBCKOE OOCITY>)KMBaHUE B COBOKYITHOCTH SIBIISTFOTCS 3aKIIFOUCHHBIM MEXKIY
KimenToM u bankom CornanieHremM 00 HCIIOIb30BaHUM IEKTPOHHOH TOIHCH.

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AGoHeHT — (U3UUECKOE JIMIO - MOJIB30BATENb YCIYraMH CBS3H, C KOTOPHIM ONEPaTOPOM COTOBOM
CBSI3U 3aKJIIOYEH JOTOBOP O MOJYUYSHUH YCIYT MOOMIIbHOM (TIOABMXHOM paguoTene()OHHOMN) CBSI3H.

2.2. AHajor co0OCTBEHHOPYYHOIl MOAMUCU — KOJ, TapoJib WIM WHOHM, yKa3aHHbI B JloroBope aHajor
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COOCTBEHHOPYYHOH MOJITMCH, MCIOJMb3yeMbIii KIMeHTOM I MOATBEpXKIACHHUS BOJICH3bsIBICHHUS KimeHnta Ha
COBEPIICHHUE OICPALUU WM YIOCTOBEPSIOMINK (DAKT COCTaBICHHS H/HIM O3HAKOMIICHUS, W/WIM TOIIHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOTO JOKYMEHTa, B TOM 4HCIE JIOTOBOpa B DIICKTPOHHOM BHJIE,
3aKJIFOYAEMOT0 Yepe3 Y TaJiCHHBIC KaHAIbl 00CTYKIUBAHHUS.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEepeHHOrO IUIa
Knuenta) B bank, B ToM uuciie nmpu oOpameHuu 10 TeineoHy, ISl COBEPIICHUS ONepanuil W/WIH TOTy9IeHUs
uHpopmaruu o Cueram/BKIIaaM U APYTUM NMPoykTaM B baHke B mopsike, npexycmorpernHoM [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILICKC banka, o0ecreynBaromni IpoBeACHNE
Kmmentom onepanwmii mo Caeram Kapt/Cueram/BkiazaM U IPYrUM MPOIYKTaM W COIEPKAIIHi WH(GOPMAIHIO O
Kinmente, nocratounyto s ero Mnentudukanuu u Ayrentudukanuu B coorsercteun ¢ J[BO.

2.5. Bank — [1yonuuHoe akiponepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmii cuer (Cuer) — cueT Gpu3MUECKOro Jmiia B Bamore Poccuiickoit depepalium, gomiapax
CIIA wmm eBpo. CHeTr MOXET WUCHONB30BATHCA JJII COBEPIICHUS OIEpaluii, HE CBA3AHHBIX C
MpEeANPUHUMATEIBCKOMN AEITEIbHOCTHIO UM YaCTHOM MPAKTUKOM.

2.7. Be3or3piBHOCTH IlepeBoma neHEKHBIX CPEICTB — XapakTepucTuka [lepeBoma MCHEKHBIX CPEICTB,
o0o3Havamasl OTCYTCTBHE WJIH NpEKpalleHHe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHHS 00 OCYIIECTBICHHU
IlepeBoaa JNEHEXKHBIX CPEIACTB B ONPEACICHHBI MOMEHT BPEMEHH, €CJIU MHOE HEe OOYCIIOBJICHO NMPUMEHSAECMOU
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. BeHeuumap — Qu3nyecKoe JHMIO, KOTOPOMY IPHHAAJICKAT IpaBa Ha JCHEKHBIE CPEACTBa,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.9. buomerpuueckuii MeToa ayreHTH(UKanun — Meto] AyreHTH(durkanun KireHnTta, BBITOTHEHHBIN C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus  (OMOMETpHMHM) M HCIOJIb30BaHHUEM
broMeTpudeckux NepCcOHANBHBIX JaHHBIX.

2.10. buomerpuyeckuii MeToa uaeHTHUKanuu - Meton Mnentudpukanuu KiveHTa, BBIMOJHEHHBIA C
NPUMEHEHUEM  TEXHOJNOTMH  buomerpuyeckoro  pacno3HaBaHus — (OMOMETpHHM) H  HCIOJIb30BaHUEM
BroMeTpHYeCKHUX MEPCOHANBHBIX TAHHBIX.

2.11. buomerpuyecKkue MepcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOPbIE  XapaKTepU3YIOT
(uznonoruyeckre U OMOJIOTUYECKHE OCOOEHHOCTH YENIOBEKa, HA OCHOBAHHMM KOTOPBIX MOYKHO YCTaHOBUTH €T0
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HMCHOJB30BaThcad s MpeHTndukanmu u
Ayrenrudukanuu Kiuenra npu oOpamennn B bask.

2.12. buomerpuueckoe pacno3HaBaHue (OMOMeTpHsl) - aBTOMAaTHYECKOE pacro3HaBaHue KIMeHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTepUCTUKAX.

2.13. Bpokepckue ycJayru — yCIyTH, CBSI3aHHBIE C OPOKEPCKUM OOCITYyXKHMBaHHEM TI0 IIEHHBIM OymaraMm Ha
toprax ['pymmbel «MockoBckass Oupxka», 3AO «Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. bu3Hec-kapTa - IUIaTeXHas KapTa, BbIIyckaemMas Ha uMs KiueHta K OaHKOBCKOMY CHETY
FOPUIMYECKOTO JINIA WM UHIAWBUIYaTbHOTO MPEANpUHIMATENs (KOPIOPaTUBHOTO KiineHTa baHka).

2.15.BpInucKa - OTYET 110 OTepalusiM, MPoBeicHHBIM 110 CUeTy, 3a onpeie/IeHHbIN TIePUO]T BPEMEHHU.

2.16.lep:xkatenns Kaptel — prsnueckoe nuno, Ha UMs KOTOporo BeimymieHa Kapra, mony4usiiee npaBo Ha
nonb3oBanue Kaproii B coorBerctBun ¢ HactosmmM JIBO. O6pazen nmoamnucu Jepxkarenst KapTel nmeeTcs Ha
o0opoTHO# cTopoHe KapThl (Ipy HaIWYHMM MONOCH! JuiA noanucHh). B ciydae ecnin Kapra nmepconanmsupoBana,
UMeHHbIE aHHbIe [lepkaTtens KapTbl ykaszpBaroTCs Ha JULEBOW cTOpoHe KapTel, 3amMCBIBalOTCS HA MarHUTHOU
nojoce U Ha MUKponpoueccope Kaptsl (mpu Hamuuum).

2.17.JloroBop 0aHKOBCKOTO BKJaga — «YCloBHs pa3MelieHus BkiaanoB B [IAO Coepbank u JJoroeop o
BKJIaJI€, 3aKIJIIOYEHHBIN 10 hopme, ycraHOBIeHHON bankowm, nonnucanusiii Knuenrom u bankom.

2.18./loroBop 0aHKOBCKOTO cueTa «HOMHHANBHBIN CYeT AJIS 3aYHCJIEHUS CONMUATBHBIX BBINJIAT» —
«YcoBus OTKPBITUA U COBCPUICHUA onepaunﬁ 110 HOMHUHAJIBHOMY CUETY IJId 3a4UCIICHUA COLIMAJIbHBIX BBIIIAT B
I[TAO Co6epbank» 1 JOTOBOp cUeTa, 3aKIIOUEHHBIN 10 GopMme, ycraHOBIeHHOW bankoM, moanucanneii Kimmentom
u bankom 0e3 yuactus benedunmapa.



2.19./loroop 0aHkoBcKoro cuera «CoeperarejbHbIi cueT» - YcaoBus OTKpeITUS «COeperarebHOro
cueTa» W coBepiueHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTeibHOro cuyeTay/3asBiacHIe
Ha OTKPBITHE cueTa’ mo Gopme, ycTaHoBIeHHOI bankoM, moanucanusiii(-oe) KiuentoM 1 BankoM.

2.20.loroBop cuera «O0e3TMYEeHHBIH METALTHYECKHH cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [IAO Coepbank» u [loroBop 00€3MMYEHHOTO METAUTHYECKOTO cueTa 1Mo (opMme, yCTaHOBIEHHON
bankom, moanmyucaHHBIN BlageIblleM H bankoM.

2.21.3anpoc — SMS-coobmenune wmu USSD-komanma, Hampasisemas Kinuentom B bank ¢ HOomepa
MOOWIBHOTO TededoHa, 3aperuCTPUpPOBaHHOTO s noctyma K SMS-6anky (MoOunmsHOMY O0aHKY), IS
coBepieHus [lepeBojia JCHEKHBIX CPEICTB WK TOTyYeHUS HHPOpMAIK oT baHka.

2.22. Unentudukanusa — ycraHoBieHue JudHocTd Kimenrta (moBepenHoro nwma KimeHra) mpu ero
oOpaienun B baHk 151 coBepiieHYsI 0aHKOBCKUX OTepaluii wim noigydeHus napopmanuu no Cueram Kiuenra B
nopsiake, mpexycmorperaom /JIBO.

2.23.Auopmannonnoe coodmenne — modoe nHPOpMaUMOHHOE coolOmeHne banka, oTmpaBisieMoe
Knuenty B Buge SMS-coobmienns umm B Buae push-ysemomimenus® (8 MoGuibHoe mnpuioxkenue bamka).
Onnopazossie mapoin (OxHopazoBbie Koabl), CooOIIeHus IS TOATBEP KIEHUS OTHpaBistoTcs KimeHTy B Buzme
SMS-cooOmiennii Ha HOMEpP MOOWIBHOTO TeneOHa, 3apEeTHCTPHPOBAHHBIN Ui AocTyma K SMS-0aHky
(MobunsHOMY OaHKY).

2.24. Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh EpPCOHAIM3HPOBAHHON (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxatens Kapter) mubo HenmepcoHamm3mpoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX nanHbIX [epkatens Kapter).

2.25.Knuent — ¢pusndeckoe nuio, 3akarounsiiee ¢ bankom JBO.

2.26.Kox kaumenTa — 5-TM 3HAYHBIA KOJ, momy4aeMblii Kmuentom B KontaktHOoM llentpe banka, u
UCTIONIb3yeMblii UM Ui AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMaru3upoBaHHoro obciyxuBanus (IVR). Kon kimeHta He mMmeeT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHM.

2.27.Koa moaTBep:KAeHHUsI — HCIIONIb3YEMBIN B KauecTBe AHAIOra COOCTBEHHOPYYHOH TOaIICH UG POBOit
KOJ JUTsl MOATBepkIeHus: KitMeHToM BHJia ¥ MapaMeTpoB yCIyry/onepaliim, oCyliecTBIeHHON KitmenToM mpu ero
oOpamenun B Konrakrheiii Llentp banka (6o npu ocymecTriennn baHkoMm ucxozsinero tene(oHHOro 3BOHKa
Kmuenty). Konm monrteepknenust Hamparisercss bankom B SMS-coolOmeHuu (C BHIOM H IapamMeTpamu
yciyru/onepanuu) Ha HOMep MoOwibHOro Tenedona KimeHta, 3aperucTpupoBaHHbIM i AoCTyna K SMS-
0anky (MoOunbHOMY OaHKY).

2.28. KommpomeTanusi — QaxT IOCTyIa MOCTOPOHHETO JIUIA K 3alIUIIaeMOoi WH(OPMAITUH.

2.29.Konraktuseiii LlenTtp banka — kpyriocyrouHas cimyx0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMU, COBEPIICHHBIMU C HCITOJIb30BaHUEM OaHKOBCKUX Kapr.

2.30.Konrpouabnass nundpopmanusa KimeHta — OykBeHHas win nudpoBas WHPoOpManus, yKa3blBaeMas
KnmnenroMm B 3asBIeHHM Ha IPEIOCTABICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnonezyemast ansi Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.31.Jlorun (MaenTtudukaTop moJb30BaTesl) — TOCIEAOBATEIHLHOCTh CHMBOJIOB, HCHOJIb3yeMast s
Unentnpuxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TPU  CaMOCTOSTEIBHOM
peructpanun  Kinmenrom MobOunbHOoro mnpuioxkenuss banka Ha MOOWIBHOM YCTpOWCTBe. Y CTaHaBIUBAETCS
Banxom® wim onpezaensercs Kinuenrom. B kadectBe Jloruna (Maentudukaropa mnoyb3osarens) KineHT MoxeT
OIPE/IENIUTH HOMEP CBOEr0 MOGHILHOTO TerneoHa’.

2.32.MobuabHoe npuioxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOMIBHOTO

2 Jlns paGoTHuKoB IIpeanpusTHii, Nepedrc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKMX KAPT B PAMKAX 3apILTATHBIX
JnoroBopoB ¢ bankoMm wucronp3yercsi 3asiBieHMe Ha OaHKOBCKOE OOCHy)XHMBaHME, odopmilsieMOoe B paMKax 3apIUIaTHOTO
NPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU
Bo3MorxHO ucnons3oBanue HoMepa Kaptsl.

> IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.



ycTpoiicTBa, mpenocTaBisomee KiueHTy Bo3MOKHOCTH ngoctyma k Cucreme "COepOank Owmavia". s
ycTaHOBKH MOOWIBHOTO TIpHIIokeHUs banka Ha MoOmiIbHOE yCTpoiicTBO, KIIMEHT caMOCTOSTENIEHO COBEpIIacT
JEeHCTBUSL B COOTBETCTBMH ¢ PykoBoacTBoM mo wucnonb3oBanuio "COepbOank OwiaiiH", pa3MelIeHHOM Ha
OdunuansHoMm caiite banka.

2.33.Mo6uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), HaXOJAIIeeCs] B JIMYHOM TNOJb30BaHMHM KiMeHTa, MMeEloliee MOAKII0OUYCHHEe K MOOWIBHOM (TIOJBMKHOM
paauotenehOHHOW) CBSI3U W/WaM MHDOPMAIIMOHHO-TEICKOMMYHUKAIIHOHHON cetu «MHTepHEeT» (manee — ceTh
HHTepHET).

2.34.0nHopazoBblii  maposb (OOHOPa30BBbI KOA) - I1apojib  OJHOPA30BOrO  KCIIOJIb30BaHU.
HUcnonbayetcst anst gononHuTensHoi Aytentudukanun Kinuenra npu Bxojge B Cucremy «CoepOank OHaiHy,
JUIS TIOATBEPY/ICHUS coBepmieHust omepammii B Cucreme «Coepbank Ommaiin»®, a Takke omepaumii B cet
WnaTteprer ¢ mpumenennem texHonoruii «MasterCard SecureCode», «Verified by Visa» m «MirAccept» B
KauecTBe AHajora COOCTBEHHOPYYHO! MOAIMKCH U B IEsX 0€30MaCHOCTH IMPHU COBEPIIICHUU HanboJiee PUCKOBBIX
onepauuu.

2.35.0punuanbHblii caiit banka - caiit banka B cetn MarepreTr Www.sberbank.ru.

2.36.I1epeBoa neHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy AEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUETOB IO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUTATEeNIbIINKA.

2.37.1IMH - mepcoHANbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMBIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnoiap3oBaHreM KapTel B kauecTBe AHaJIOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.38.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux IMI] TO ONepalusM, COBEpIIACMBIM C UCHONb30BaHWEM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanpHOM caiite banka.

2.39.I1ocTosIHHBIH NAapoJib — Mapoib MHOTOKPATHOTO HCIOJNB30BaHUA C HEOTPAaHHMYCHHBIM CPOKOM
neiictust. Mcronbsyercs mis Ayrearuduxannn u Unentudukanun Knnenra npu Bxoge B Cucremy «CoepbaHk
Omnmnaiiny.

2.40.CoeperareibHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIATUMKY [0 €ro KejaHuio, Gopma u
MIOPSAZIOK 3alOTHEHUs] KOTOpOro ompenenstorcs bankom. Omneparum, npoBeneHHble mo CueTy Bkiaga (B T.4.
MPOBE/ICHHBIC BKJIQJIYMKOM B Y JIAJICHHBIX KaHaax OOCIIy)KMBaHHUs), oTpaxaroTcs B COeperarebHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSIJIKE TIPH NMIPEIBIBICHUH €€ BKIAAUMKOM (IIpecTaBuTeieM) B baHk.

2.41.CoeperaTejbHbIil cyeT — cueT (U3MUECKOTO JIMIA, OTKPHITHI baHkoM Biagenbily Ha OCHOBaHUH
HoroBopa ©OankoBckoro cuera «COeperaTenbHbIi cueT» MAJsl COBEPLUCHMS OIEpalrid, HE CBA3aHHBIX C
OCYILECTBIIEHUEM BJIaJIENIbLEM IPEAIPUHUMATEIbCKOM AESTEIbHOCTH.

2.42.Cucrema «Coepdank Onuaiin» («Coepoank OHnaiin») — yaajaeHHbIH KaHai oOciyxuBanus banka,
AaBTOMAaTH3MPOBAaHHAs 3alIMIICHHAs CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Kimenra uepes OdunuanbHbIHA
caiit banka B cetn MHTepHET, a Takke MobubHOE nmpuioxkenue baxka.

2.43.Coo0mienne st moaTBep:kaeHusi - MHopmanmoHHoe cooOlieHue, OTnpaBisieMoe baHkom
Kmmenty B Bume SMS-cooOmeHus ansi TONTBEPXKACHUS UM ONeEpanuii, B TOM YHCIE IS IOATBEPKICHUS
OTIepaIlnii, COBEPIIIAeMBIX MTOCPEICTBOM HarpaBieHus 3amnpoca. s moareBep:kaeHus onepanuu KinmeHT nomken
OTIIPaBUTH ¢ HOMepa TejedoHa, Ha KoTopsiid oydeHo CoobuieHne 1ist moATBepkaeHus, B bank orBeTHoe SMS-
coo0IIeHue, coepkaiiee HHPOpMaIHO, ycTaHOBIeHHYI0 barkoM B COOOIIeHNY IS TIOATBEP K ISHUSI.

2.44.CnpaBka — [IOKyYMEHT, BblgaBaeMblid bankoM, mnoarBepkaromuil  ¢akt/coObiTHE 110
Cueram/onepanusm Kiuenra.

2.45.CpenctBa noctyna — Ha0Op Cpe/CTB, BbIIaBaeMbIx/onpeaensieMblx bankom mis Unentndukanum u
Ayrentudukanuu Knuenra uvepes Ynanennele kananbl oOcimyxkuBanus. K CpeactBam poctyma k Cucreme
«Co6epbank Ownaiiny» otHocsarcs Jlorun (Mpentudukatop monb3oBarenst), [locTosHHbIA naposb, OMHOpa3oBbie

® HeoGxoaumocts moaTBepkacHus omepanun B Crcreme «CoepGank Ommaiiny» ompenensiercs Bankom. Mudopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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naponn, buomerpuyeckue mepconanpHble AanHble Kimenta. K CpemcTBam gocTyma K ycioyram depe3 KaHall
SMS-0anka (MoOunpHOro 0aHka) — HoMmep MoomIsHOro Tenedona, B Konrakrueiii [lentp banka — KontposbHas
unpopmarus Kimuenra, Kon xnreHTa w/niau nepcoHanbHble naHHble KimenTa, comepkamuecs B base maHHBIX
banka, buomerpuueckue nepconanbhble nanubie Kimuenra, B YcTpoiictBax camooOcnyxuBanus banka — Kapra u
[INH, buomeTpudeckue nepcoHanbHbIe NaHHbIe KimeHnTa, B DNeKTPOHHBIX TepMHUHATaX y mapTHepoB — Kapra u
[TNH.

2.46.Cuer BkiIajga - OAaHKOBCKMII cueT (hU3MyecKoro Jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaMuMKy Ha OcCHOBaHWH JloroBopa 0GaHKOBCKOTO BKJIaja Ui ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTIMKOM B baHke B 1eJsIX MOydeHHs JT0X0/1a.

2.47.Cuet Kaptbl — oTKpBITBIN Ha uMs KiimeHTa 0aHKOBCKHI CHET, UCIIOJIB3YEMBIH IS y4eTa onepauui,
COBepIIacMbIX ¢ ucmonb3oBanueM Kaptel/pekBusutoB Kapthl, u nmpoBeaeHus pacyetoB B cooTBeTcTBHH ¢ JIBO,
HE CBSA3aHHBIX C OCYIIECTBICHHEM IPEANPUHUMATENbCKON A TEIbHOCTH.

2.48.Ynanennnle kanaunl oocay:kuBanus (YKQO) — kananslr/yctpoiictBa banka, yepes3 kotopsie Kinuenry
MOTYT TMPEIOCTaBIATHCS YCIyru: YcTpolicTBa camooOciyxkuBanus banka, «Coepbank Ownaiin», SMS-06aHk
(Mobunsnsrii 6asK), Konrakraeiii Lentp banka, DnexkTpoHHBIE TEPMUHAIBI y TAPTHEPOB.

2.49.Yeayra «KpeauTHbIii MOTeHIMAI» - yciyra npegoctasisercs B Cucteme «COepbaHk OHIaiHy
IpesCTaBIsgeT co0Oi pacyeT MaKCUMAaJIbHO BO3MOXKHOTO pasMepa eKeMecsiuHoro miarexa KiueHra mo BceM
TEKYILUM U MOTEHIHAJIbHBIM KpeIuTaM H/WiIN KpeIuTHbIM KapTam KineHra Ha TeKyIMi I€Hb C y4ETOM TEKYIIHUX
o0s3arenscTB KimeHTa, ero KpeAuTHOH rcTopuu U goxoaa. Pasmep KpenutHoro moteHnana ycTaHaBIUBAEeTCA C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUHN 110 IpoAyKTaMm baHka.

2.50.Ycayra VYsBenomjeHusi mo Kapre - yciayra uHpopmupoBanus KimeHta o0 omepanusx u
aBTropuzanusax mo KapraM u o ccymHOW 3aJ0IDKEHHOCTH IO KPEeIWTHBIM KapTaMm IocpeacTBoM SMS-OaHka
(MobunbHoro 6anka) Wi B MoOWIbHOM NpuiioxkeHnd banka mocpencTBoM push-yBegomienuit. s modydeHust
YBenomienuii o kapte KimeHTy He0OX0IuMO Haauure MOAKIoYeHUsT MOOWIBHOTO yCTPOHCTBA K MOOMIILHOM
(moxBrxHON paguoTreneoHHON) CBA3M W/nin cetd HTepHeT. YBeIOMIICHHUS TI0 KapTe HampaBIstoTcss baHkoMm B
Buge SMS-coobmenuii w/mnu  Push-yBegomienmii. YcnoBus MONKIIOYEHHS W TPEIAOCTABICHHUS Y CIyTH
YBepomiieHus 1O KapTe onpeneneHs! B foropope kaptsl [IAO Coepbank».

251.Yeayra «SMS-UndopmupoBanne no busnec-kapre» - ycimyra banka mo uWHGOPMHPOBaHHIO
KimenTa o coBepIIeHHON C MCIOIb30BaHUEM bU3HEC-KapThl, BRITYIIEHHONW HA €r0 UM, ONEpaIy IOCPEICTBOM
HarpaBiieHus: SMS-coo01eHus.

2.52.Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAI[MOHHO-TUIATEKHBIN
TEPMHHAJ — DIIEKTPOHHBIA TPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HauYeHHBIH /Il COBEpIIeHUs 0e3
ydacTusi pabotHuka banka omepanuii Beimaum (mpreMa) HAUYHBIX JIEHEXKHBIX CPEJCTB, B TOM YHCIE C
UCIIOJIb30BaHUEM IUIATeXKHBIX Kapt, nepenaun pacnopsbkeHuit KieHTa o mepeyuciieHuu JACHEXKHBIX CPEICTB C
Bbankosckoro cuera Kinuenra u ap.

2.53.971eKTPOHHBII JOKYMEHT — IOKyMEHT, COPMHUPOBAHHBIHN C HCIIOJIE30BAHUEM aBTOMATH3UPOBAHHBIX
cuctem baHka u coieprkaliuii B 3JIeKTPOHHOM (hopMme:

— pacnopsnkenne Knuenrta banky Ha coBeprienue omeparuii mo Cuetam KimeHTa mim HMHBIX
oTeparuii, u/unm

—  YCJIOBHS JIOTOBOpA, 3aKJIFOUYAEMOT0 C HCIIOJb30BaHHUEM Y IalICHHBIX KaHAJIO0B OOCITYy)KUBaHUS B
pamkax J1bO, wiu 3asBnenne KireHra Ha 3aKjIl0ueHUE JOTOBOPa, U/WIH

— yCIOBUSl HHBIX CJAEJOK, COBEpIIAEMbIX C HCIOJIb30BAHHUEM Y IAJCHHBIX KaHaJOB
oOcyxuBanus B pamkax b0, u/nm

— uHpopMaruio 00 omepaiusx, coBepuiaeMeix Kinmenrom B Iloapasnenennsx banka B pamkax
ABO.

2.54. DIeKTPOHHBbIE TEPMHMHAJIbI Yy NAPTHEPOB - JJIEKTPOHHBIE IMPOTPAMMHO-TEXHHUYECKUE
YCTPOMCTBA, Pa3sMEILIEHHBIE Yy MapTHEpOB baHka mpenHa3sHauyeHHbIE I COBEPILUCHHS OllEepalui C
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UCIIOJIb30BaHUEM OaHKOBCKHMX KapT, B TOM YHCIE JUIS MOJyYEHHUs YCIyr B paMKax JI5O°® y IapTHEPOB
baHka, ¢ KOTOPBIMU 3aKJIFOYEHBI JOTOBOPHI O COTPYAHUUYECTBE B LIEISIX HPOJAXH TOBAPOB U/MUIIM YCIIYT
3a CUeT KPEeJUTHBIX cpeacTB banka (mepeyens napTHEpoB pazmeneH Ha OpunmanbHoM caiite banka).

2.55. IVR (Interactive Voice Response) — cucrema caMoo0CITyKHBaHHs (C TOJIOCOBBIM MEHIO), IOCTYITHAS
Knuenty npu 3Bonke B Konrtaktablii Lientp banka, mo3Bomnstomas KineHty ¢ Mcrnons30BaHNEM TOHOBBIX KIIABHIIT
Ha Tesne()OHHOM arapare MoJyduTh HHPOPMAIHIO B aBTOMAaTHYECKOM pexkrMe (0€3 COeIIMHEHNS C OTIepaTopoM),
b0 coemuHUTHCA C omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHON KimeHntoM B
rOJI0COBOM MEHIO CUCTEMBI.

2.56.Push-yBenomienne — coobuieHue, otmnpasiseMoe baHkoM ¢ ucnonb3oBaHueM ceTd VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAaHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIoKeHneM banka.

2.57.SMS-6ank (Mo0mibHbIH 0aHK) — ynaleHHbIM KaHan oOciykuBanus baHka, oOecrieunBaromuii
Knuentam BO3MOKHOCTh HampaBiaTh B bank 3ampockl 1 noiy4daTh oT banka MupopmannonHble cooOIIeHus B
Bujie SMS-coobmennii Ha MOOUIIEHOM YCTPOMCTBE B JII00OE BpEeMs C MCIONh30BaHUEM a0OHEHTCKOTO HOMEpa
MTOABMXKHOU pamnuoTesie(OHHOM CBSI3HM, MPEaBAPUTEIIHHO 3aper1/ICTpI/Ip013aHHoro9 B banke misa goctyma k SMS-
0anky (MoOunbHOMY OaHKY).

2.58.SMS - coobmeHne — TeKCTOBOE coOOIIeHMe, HampaBisiemMoe bankom Ha HOMmep (-a) MOOWIBHOTO
tenedona (-oB) Knuenra.

2.59. Tepmunbl «ajekTpoHHas moamuch» «(II)», «mpocTasi 3MEeKTPOHHAS NMOANMUCHY», «YyCHJIEHHAsI
HeKBATU(UIUPOBAHHAS MNoANUCh» npuMeHsoTcss B [IBO B coorBercTBum ¢ DenepaibHbIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO6 »IEKTPOHHOI TOATIICHY.

2.60.ECHA - ®epepanbHas TocyaapcTBeHHas uHQopManuoHHas cuctema "Enunas cucrema
uAeHTH(PHUKALUY U ayTeHTH(QHUKALIWU B HHPPACTPYKType, odecneunBaroiell HHHOpMaIMOHHO-TEXHOIOTHIECKOe
B3aMMOJICHCTBHE HWH()OPMAIIMOHHBIX CHUCTEM, HCIIOIB3YeMBIX JUIA MPEIOCTAaBICHUS TOCYIAPCTBEHHBIX U
MYHULUIATBHBIX YCIYT B 37EKTPOHHOH popme’’.

2.61.Tepmunbl «I'ocymapcTBeHHasi yciayray, «IlopTan rocyaiapcTBeHHBIX YCJIYIr» TPUMEHSIOTCS B
cootBeTcTBEH C DenmepambHbiM 3ak0oHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHW3anuy MPEIOCTABICHUS
roCyJapCTBEHHBIX U MyHULIUIAIBHBIX YCIY».

2.62. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercst B coorBercTBuu ¢ «llomoxxkeHneM o
(dbenepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALMU U
ayTeHTU(HUKAUN B MHPPACTPYKType, oOecreunBarolieil WHPOPMAIOHHO-TEXHOJIOTHIECKOe B3aUMO/IEHCTBHE
UHQOPMAIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX ISl MPEIOCTABICHHS TOCYAaPCTBEHHBIX M MYHUIIMIIANBHBIX YCIYT B
ANIEKTPOHHOH (opMe», YTBEPKACHHBIM MpHKa3oM MUHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHUKAIU
Poccuiickoit @epepanuu ot 13.04.2012 N 107.

2.63.Au¢pacTpykTypa B3auMoOAeicTBUA - MHPOPMAIMOHHO-TEXHOJIOIMYECKass 1 KOMMYHHKallMOHHAS
UHQpacCTpyKTypa, B TOM YHCJIE EAWHBIA TOPTAJT TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCcIayr u (W)
PEruoOHAJIBHBIC TOpTajibl TOCYJAPCTBCHHBIX W MYHUIHMNAJIBHBIX YCIIYyr, HUCHOJbB3yeMad i1 I[oJa4du B
3JIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOJUMBIX JJIsI IPEJOCTaBICHHS FOCYJapCTBEHHON YCIIyTH,
W TIpHeMa TaKUX 3allpOCOB M JOKYMEHTOB OpraHoM (OpraHu3alueil), MpeaocTaBisSIONIMMUA TOCYAapCTBEHHYIO
yCIyry.

2.64.11poekT 3asiBKM — JaHHbIE, HanpaBisieMmble bankom mo mHunmartuee Kimenra B UHdpacTpykTypy
B3auMoJercTBUs a1 GopmupoBaHus Ha IlopTane rocymapcTBEHHBIX YCIOyTr 3alpoca Ha MpPeJoCTaBICHHUE
T'ocynapcTBeHHOH yCIIyTH.

2.65. I'eono3uuusi - JaHHBIE O TeorpauyeckoM MECTONONIOKEHHH (reorpaduyeckue KOOPAMHATHI)
MobunsHoro ycrpoiictBa Kinmenra (Ha OCHOBE NaHHBIX CETH OlepaTopa COTOBOWM CBsA3u M curHanoB GPS) u
Mecte coepieHns KiimeHnrtom onepanuil.

2.66. UnenTuduxarop Knuenra (ID) - Homep Kinenra B basax nanueix banka.

8 IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.
Jlnist peructpany HoMepa MOOMIIBHOTO TesteoHa He0OX0AUMO o/1aTh B baHk 3asBieHue.

% Tepmun npumensiercss B coorercTeun Ilocranosneruem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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3. CHETAHU YCJIYI'

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax nacrosimero J[BO  KnmeHt umeer mpaBo oOpatuthcs B bank ¢ 3asBieHuem
ycraHoBieHHOW bankom ¢opmel Ha momyueHue pgebOetoBoit Kaptel. B cimydae mnpunatus bankom
MOJIOKUTENIPHOIO PELICHHU O BO3MOXHOCTU Bblmycka Kimenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocymecTBisieT oTkpbiTe Cuera KapThl u Beimyck KapTsi.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompezenieHsl «Y CIOBHSIME BBIITyCKa W oOcmyxuBaHus AedetoBoit kapTel [TAO CoepbaHk» W pazMemniaroTcsa Ha
Odunmansaom catite banka.

3.1.3. IlpaBuna coBepiuieHHs omepanuii 1 noiayueHus napopmanuu no Cueram Kapr, Cueram u npasuina
otkpeiTast CaeroB B banke depe3 Y naneHHbIe KaHAIBI OOCITY)XKHBaHUA onpereneHsl B «llopsake mpegocTaBieHus
ITAO Coepbank yciyr depe3 Y naneHHble KaHabl oOciayxuBanus ([Ipunoxenne 1 k YcnoBusM OaHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe Mo ucHonb3oBaHui0o MOOHMIBHOTO yCTpoiicTBa B pamkax SMS-0anka
(MobunmsHorO Oamka) wu «PykoBomcTtBe mo wucmonb3oBaHuio «COepbank OmHmaliH», pa3MemaeMbIX Ha
OdwummaneHoMm caiite banka, B Ilamstke mo 0€30macHOCTH TPH WCIIONB30BAaHUM Y AAlICHHBIX KaHAJIOB
obcmyxxuBanuss banka (manee — «[lamsarka mo Ge3omacHoctn») (IIpunoxkenue 2 Kk YcnoBUsSM OaHKOBCKOTO
00CTy)KUBaHUS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
sBisieTcss popmoii kpeautoBanus Kimenta BaHkoM, MO3BOJISIOIIEH OCYIIECTBIIATH PACXOIHBIC OIEpAIUM IO
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk nmpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
Jlumuta oBepapadTa Kimenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, OMPEACISIEMBIX
bankowm.

3.1.5. B pamkax IO KiueHt umeer npaBo oTkpsiBaTh Cuera.

Otkpeite Cuera uepe3 Ilogpaznenenue banka ocyliecTBiasieTcss Ha OCHOBAaHUM 3asBIICHUSI HA OTKPBITHE
Cuera (nmanee-3asBieHHE) WIH JOTOBopa Mo ¢opMe, yCTaHOBIEHHOW baHkom, Haanmexammm oOpa3oM
3allOJIHEHHOT'O W IMOAIIMCAHHOI'O Kanentom wu EaHKOM, npu MnpcabABICHUN Kinnentom OOKYMCHTA,
yIOCTOBEPSIIOLIET0 JUYHOCTh. B 3asBnenun/morosope ompenenstorcs: I[logpasnenenue banka, B KoTOpoM
otkpeiBaeTcsa Cuer, BamoTa Cuera, IPOLICHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

Oxzemruisip 3asBieHus Ha OTKpbiThe Cuera ¢ ormerkoi banka o0 otkpeitu Cuera, J0TOBODA,
nognucannoro Kmuentom u bankowm, nepenaercs KinveHTy u sBIsieTcs JOKYMEHTOM, MOJATBEPXKIAIOMNM (PaKT
3aKJIFOYEHUS I0r0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Orkpertue Cuera’ uepes YjaneHHble KaHabl oGcmyxuBanms (Cuctemy «CGepbank Omuaiiny,
VerpoiicTBa  camoobciyxuBanus banka, Komrakrmpii Ilentp bamka'’) OCymeCTBISETCS HA OCHOBAHHH
pacriopspkenust Kimenta Ha otkpeitHe Cuera, odopmieHHOro uepe3 YIalleHHBIH KaHall OOCITY)KUBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knuenra, onpenenennsix JbO.

Ha ocHoBanmm mnonydeHHoro ot Kimenra pacnopsokenus Ha oTkpeitme Cuera (GopMmupyeTcs
3asBiIeHHE/I0TOBOP, B KOTOpOM yKasbiBatoTcs: [lonpasnenenue banka, B koTopoM oTkpbiBaercs Cuer, BalroTa
Cuera, nponeHTHas craBka no Cuery u uHble ycioBusi. KimeHT noarBepiknaer 3asiBieHHE/ TOTOBOP uepes
COOTBETCTBYIOIIUH Y IAICHHBI KaHan OOCITy>KMBaHWS C TPUMEHEHHEM CpEACTB AyTeHTUDHUKAIUU |
Unentndukannu, npeaycmorpeHnbix JJbO. Pacnopsbkenue Ha oTkpeiTue Cuera, 3asBleHHE/I0TOBOP, TPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucTeMe baHka, NOATBEP)KIArOLINHA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa u coBeplieHHE ONEpaluy B CHCTEME, SIBISIOTCS
JIOKYMEHTaMH, TIOATBEPKIAIONIMMH Boslen3bsiBiieHne Kinenra 06 otkpeiTin Cuera.

bank nanpaBnser KnueHTty uepe3 Y aneHHbIE KaHAIIBI OOCITY>KWBaHUS MOJITBEPXKICHUE OTKPBITUS CueTa
(dek ycranosneHHoW bankom (opmbel/ SMS-cooOiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX JTMOO WHGOpMAIHUIO 00
oTKa3ze B OTKpeITHH Cuera.

3asiBiieHne/10roBOp, MoATBEpKAcHHbIe KiieHToM uepe3 Y najaeHHbIe KaHalbl 00CITy)KUBaHuUsA, U 4ek/SMS-
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coobOmenne 00 oTkpbiTHH CueTa SBISIOTCS JOKYMEHTaMM, IOATBEPXKIAIOIIMMU 3aKIIIOUCHHE JOr0BOpa
0OaHKOBCKOI'O cYETa.

[Tpu sToM nicbMeHHast popMa AOroBopa OaHKOBCKOTO CUETa CYUTACTCS! COOTIOIEHHOMN B COOTBETCTBHH C II.
2 crateu 434 I'paxxnanckoro koaekca Poceniickoit deneparum.

XpaHenne 3asBICHHS/IOTOBOpPA W IOATBEpXKIAeHWH baHka 00 oTkpeiTnn Cdera OCYIIECTBISETCS B
3JIeKTpoHHOH opme B base nanHpx banka.

IIpu otkpeiTun Cyera dyepe3 YaJieHHbIe KaHaiubl oOciHyxuBaHus KimeHT wuHpopMupyercs o
[Tonpaznenenun banka, B koTopoM O0yzaet oTKphIT CUer.

KimenT mMeer mpaBo MOMyYUTh 3K3eMIUTIp 3asBIEHUS/IOTOBOpa ¢ 0TMeTKoN banka 00 oTkpeitnn Cuera
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B mpenenax tepputopun aeictsus JBO.

Ocob6ennoctu oTkphITUst COeperarenbHoro cuera yepe3 Konraktelii Lientp banka onpeneneHsl B pazaene
5 «lIpenocraBnenne ycnyr uepe3 Konrtaktueni Llentp banka» Ilpumoxenns 1 k «YciaoBusaM OaHKOBCKOTO
oOcyxuBanus ¢puzndeckux nur [TAO Coepbank».

3.1.7. 3akpsitre Cuera®™ uepes Cucremy «Coepbank OHIaifH» OCYIIECTBIACTCS Ha OCHOBAHHH 3asBICHHS
Knmenra Ha 3akpeiTie CueTa B 3JIEKTPOHHOU (hopme.

3.1.8. Tlopsamox oTkpeiTHa u oOcmyx)uBaHUS «COeperaTenbHOr0 CcUeTay OmpeAeneH «Y CIOBUSMHU
oTKpbITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTtensHOTO cyeTa» M coBepieHus: omepanuii mo Hemy B IIAO CoOepbank
omyonukoBansl Ha OdwurmansHoM caiite banka B cetn UntepHet, pasmemiensl B [lompasgenenusx banka,
OCYLICCTBIIAIOMIUX OIICpalU 110 Cueram (1)I/I3I/I‘-ICCKI/IX Jiii, B JOCTYITHOM IJIA O3HAKOMJICHUSI MCCTC.

IMpu 3akmouenun J[loroBopa OanHkoBckoro cuera «COeperaTelbHbIH c4YeT» «YCIOBUS — OTKPBITHS
«CobeperarenpHOTO cueTay W coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.2. BKJIAJBI

3.2.1. B pamkax JJbO Kiment mmeer mpaBo pa3memiaTh JeHEKHBIE CPEACTBa B NeHCTBYyIonIe B baHke
BKJIAJIbI.

OTKpBITHE CUETa MO BKJIAy OCYIIECTBIISIETCS HA OCHOBAHMH JIOTOBOpPa O BKJIAJE yCTaHOBIIEHHOW bankom
dhopmebl, 3akmoueHHoro B Ilogpasnmenenuu banka nu0o yepe3 YHajeHHbIE KaHalbl OOCIYXKHBaHHS, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkianaoB B [TAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOI YacThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JICHCTBYIOIIMMHM Ha JaTy 3aK/IHOYCHHUS JOTOBOpPa O BKJIAaE, M JIOKYMEHTOB
(TIpUXOHOrO KacCOBOTO Opjiepa/ IJIATEKHOT0 MOpydeHHs/ OaHKOBCKOTO Opjepa), MOATBEPKIAIOIINX BHECCHUE
KimenToM u npunsTre bBaHKOM CyMMBI IEHE)KHBIX CPEJICTB, pa3MenIaeMOi BO BKIIA/L.

3.2.2. YcnoBusimu pasmerieHusi BkinagoB B IIAO COepOaHk» omnpeneneH MOPSIOK OTKPBITUS |
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIOBUs pa3MenieHus BkiajgoB B [IAO Coepbank» omyoimkoBanbl Ha OdunpaabHOM
caiite banka B cerm MurepHer, pasmemensl B Ilogpasnenenmsix baHka, OCYIIECTBISFONIMX OIEpanuy IO
BKJIaZIaM, B JTOCTYITHOM JUIsi O3HAaKOMJIEHUsT Mecte. [Ipu 3aKimoueHnn 10oroBopa 0aHKOBCKOTO BKJIaJa «Y CIIOBUS
pa3menienus BkiazoB B [IAO Coepbank» nepeaarorcs KimmeHTy 1mo ero TpedboBaHuIo.

3.2.3. OcobeHHOCTH COBEpPIICHUS ONepalyii o BKJIaJaM yepe3 Y aajJeHHbIe KaHabl 00CTy)KUBaHHsL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaLy yepe3 Y aJieHHbIe KaHaIbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpeacts co Cuera Kiumenra uyepe3 YnaneHHble KaHaibl OOCTYKMBaHUs C NMPHUMEHEHUEM
cpeacts Unentuduranun n Ayrentupukanuu Knuenta, onpenenennsix JIBO. Ilpu oTkpbiTHM BKIaza udepes
VYnanennsle KaHael oOciyxuBanus Kiment wmaHpopmupyetrcs o [lompasnenennn banka, B KoTOpoMm OyneT
OTKPBIT BKJIA].

3.2.3.2. KuueHT umeeT npaBo OTKPBIBATh BKJIA/IbI TOJIBKO Ha CBOE M.

3.2.3.3. Kument Hanpasisier B baHK pacnopsbkeHHe Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BUJI
BKJIaJla, CyMMa BKIIaJia, BajJiOTa BKJaJa, CPOK BKIaJa, MPOICHTHAas CTaBKa MO BKJIAAy M WHBIE YCIOBHS
pasmenenus Bkiaaa. Ha ocHoBanmu pacmopsoxenus Kinuenrta bank ¢opmupyeT moroBop o Bkiaae mo ¢opme,
ycraHoBieHHOH bankoM. KimeHT moaTBepkaaeT 3akiloyeHHE JOTOBOpa O BKJale 4Yepe3 COOTBETCTBYIOIIHUE
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yIaleHHble KaHAIbI C MPUMEHEHUEeM cpelcTB AyreHTudukanuu u Mnentudukanum, npemxycmorpenHsix JBO.
PacriopspxeHrie Ha OTKPBITHE BKJIAAa, JOTOBOP O BKJIaJe, MPOTOKOI MPOBEIEHUS ONepaliii B COOTBETCTBYIOMIEH
aBTOMAaTH3MPOBAaHHOH cucTteMe baHka, moaTBepxaaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKALHIO
KnuenTa u coBepiieHue omnepanuu B CUCTEME, SBISIOTCS AOKYMEHTAMH, MOJATBEPKAAIOMIMMHU BOJIECU3bSIBICHHE
KinenTa 3aKmf0unTh TOTOBOP O BKIIA/IE€ U COTIIACHE C €0 YCIOBUSMHU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaabl OOCTYKMBaHUs [TOATBEP)KICHUE OTKPBHITHS BKJIaga
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIacCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YEHUE KOTOPOro moareepkaeHo KineHrom yepes Y aaaeHHbIC KaHATIbI
oOciy>KuBaHHsI, U MOATBEpkIeHNEe baHka 00 OTKpBHITHM BKJIaja SBISIOTCS JOKYMEHTaMH, MOATBEPKIAIOMINMU
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Bruecenne Knuentom u mpuHsATHe BaHKOM CyMMBI JIE€HEKHBIX
CPEIICTB, pa3MellaeMoOil BO BKIJAJ, IOATBEP)KIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nucbMeHHas gopma JloroBopa 0aHKOBCKOrO BKJIaJa CYMTACTCS COONIOICHHON B COOTBETCTBUM C M. 2 cTaTbu 434
I'pasxxranckoro kogekca Poccutickoit denepanuu.

3.2.3.5. Ocob6ennoctu otkpbiTus Cuera BKiana yepe3 Konraktaeiii LlenTp baHka onpenesieHsl B pa3zieie
5 «lIpemocraBnenmne yciayr depe3 Konrtaktueni Llentp banka» Ilpumoxkennss 1 k YcimoBusIM 0GaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue moroBopa O BKJIAJE U MOATBEp AeHNN baHka 00 OTKPBITHH BKIIaJa OCYIIECTBISETCS B
anekTponHoi# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JEMCTBYIONIMM BKJIaJaM, OTKPBITEIM 4Yepe3 Y JaleHHbIe KaHallbl O0CIYKHBaHUS, @ TAKXKE BBIMUCKY U3 JUIEBOTO
cdera o Bkiaay B mobom [lonpasnenennn barka B npenenax reppuropun nericteus [JBO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHaibl oOCIyxuBanus, COeperaTelbHas KHUXKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKana. BHeceHme
JEHEXHBIX CPEACTB BO BKJIAIbl, OTKPHITHIE Yepe3 yAaJeHHbIC KaHaJIbl, OATBEP)KAAETCS IPOTOKOJIOM IIPOBEICHHS
omepaldii B COOTBETCTBYIOIIEH aBTOMATHU3UPOBAHHOW cHucTeMe baHka, NOATBEPXKAAIOIMINM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KireHnrta u coBepiieHue ornepanui B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa Mo BKJaAy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YaaneHHble KaHabl oOciyxkwBanua (3a wckmodeHHeM KontaktHoro llentpa banka, DmekTpoHHBIX
TepMUHAIOB y mapTHepoB) wiu B [lonpasnenenun banka. 3akpeitue cueta mo Bkiaany B [logpasnenennn banka
OCYILECTBIISIETCS. Ha OCHOBaHWM 3asBieHuss KimeHta, odopmieHHoro mo ycraHoenenHoi bankom ¢opme,
Ha/IexamuM 00pa3oM 3arojHeHHOro 1 noanucanHoro Kimentom. 3akpeiTue cuera yepe3 Y NaJleHHbIE KaHAJIbI
0OCIIy’)KMBaHHSl OCYLIECTBISICTCSI Ha OCHOBAaHMHM 3asBKM Ha 3aKpbITUE BKJIaJa B DJIIEKTPOHHOH ¢opme,
noaTBepkaeHHoN Knrentom, mytem 6e3nannyaoro IlepeBoaa nenexHbix cpeactd Ha Cuetr KnmeHra, yka3zaHHBIH
B 3asBKE.

3.2.4. llpaBuna coBeplIeHUs] omepanuMii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
VYnanennsle kaHanbl oOchmyxuBaHus onpexaenensl B «[lopsake npenocraBnenus [TAO Coepbank ycmyr vepes
VYnanenusle kaHanel oOcnyxuBanus» ([Ipunoxkenwe 1 k VYCiIoBHSM OaHKOBCKOIO OOCIY)XMBaHUS), B
PykoBoacTBe mo ucmonb3oBaHui0 MoOWIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOwipHOro 06aHka) U
«PykoBozcTBe 10 Mcnonb3oBaHuio «COepOank Ounaiin», pa3memniaemMbix Ha OdunuanbHoM caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunokenue 2 k YcnoBusM 0aHKOBCKOTO OOCITYKUBAHHS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IbO Knuent umeet npaso pa3meriats B banke qparomneHHble MeTambl B 00€31MYEHHOM
BUJIC C OTKPBHITHEM 00€3JIMYeHHBIX MeTauinueckux cuetoB (OMC) juis ydera NMpHHAISKAIIETO (U3nuecKoMy
vy 00e3IMYeHHOr0 JparoleHHOro MeTajljia B TpaMMax.

3.3.2. Otkpritne OMC ocymecTBiIsieTCs HA OCHOBAaHUH J0TOBOPa 00E3TMUEHHOTO METAIIMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opwmer. I[Tognucanneiit Kitmenrom 1 bankom 10T0BOp 00€3THMUEHHOTO METAILTHYECKOTO
cdyeTta M JOKYMEHTHI (IIPUXOJHBIA KacCOBbI opjaep/ OaHKOBCKWI opjep/ 4Yek Oe3HAIMYHOro IepeBojia)
NOATBEPXKIAAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTaJuloB, mnpuoOpereHHbXx Kimentom y banka B
obesnmyenHoM Buje. Baecenne Ha OMC, Beiiaua ¢ OMC mertamna B cimTKax ((GU3NUECKOro METalia), ImepeBo.l
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpou3BOIUTCS.

3.3.3. Ilopsnok otkpbiTuss W oOciuyxkuBanuss OMC ompenensiorcss «YCIOBUSMH — pa3MeEIEHHs
nparoneHHbslx MetamioB B I[IAO COepOank», OEHCTBYIOLIMMH Ha JaTy 3aKJIIOYEHHS JIOTOBOpA. «Y CIIOBHS
pasMeliieHus aparoieHubix MetamuioB B [TAO Coepbank» pasmerarorcs Ha OduimaibHoM caiite banka B ceTu

10



Wurepuet u B Ilogpasnenenusx banka, ocymiecTistonux omneparuu mo OMC, B TOCTYITHOM TSI 03HAKOMJICHIS
BlIaJienblieB Mecte. [Ipu 3akilo4eHWH J0roBOpa OJWH SK3eMIULp YcioBui mnepenaerca KiumeHTy mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUETA JJIs 3AYNCJIEHUA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IbO KireHT uMeeT IpaBo OTKPHIBATH HOMUHAJIBHBIC CUETA IS 3aUMCICHHUS COI[HAIbHBIX
BBITJIAT JUISI y4YeTa W COBEPIICHHS OIepalfii ¢ IMOCTYHAOIIIMHA Ha CYET CYMMaMH COIMANBHBIX BBILIAT,
MIPEIOCTABIICHHBIX HA cojiepkanue beneduiapa, npaBa Ha KOTOpbIe IpUHAAICKAT beneduimapy.

3.4.2. OTKpbITHE HOMHUHAJIBHOTO CU€Ta JJS 3a4YKCICHUS COIMANBHBIX BBHIIJIAT OCYIIECTBISCTCS Ha
OCHOBaHMH JIOTOBOpa CUETa YCTAaHOBIEHHOW baHkOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd banka, B
COOTBETCTBUH C «YCIIOBUAMH OTKPBITHSI U COBEPIICHUS ONEPALM M0 HOMHHAIBLHOMY CUETYy JJISl 3aYUCIICHUS
commanabHbIX BeIIAT B [TAO COepOaHky, SBISIOIIUMUCST HEOThEMJIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HomMuHaNBHBIHA CYeT I 3a9YNCISHUS COITUATFHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUSA COLUAJIbHBIX BBIIJIAT 4YCPE3 yIlaJ'ICHHBIC KaHaJIbI
O6CJ'Iy)KI/IBaHI/I$l Orepanun OTKPBITHSA, 3AKPBITUA CUCTAa HE COBCPIIAIOTCH.

3.4.4. Tlopsanok OTKpPBITHA M OOCITYKMBaHHWS HOMHUHAJIBHOTO CUETA JUIS 3aYUCIICHUS COIHAIBbHBIX BBITUIAT
ompenesieH «YCIOBUSMH OTKPBITHS M COBEPIICHUS ONepaluid MO HOMUHAJIBHOMY CUETy AJsl 3a4MCIICHHS
counaneHbiXx BeIIAT B [TAO COepbaHk», NEHCTBYIONIMMU Ha ATy 3aKJIOYEHHS JOTOBOpa cueTa. «Y CIOBHS
OTKPBITHSL U COBEPLICHUS ONEpalyuii M0 HOMHHAIBHOMY CYETy ISl 3a4MCIICHHs] COLMAIbHBIX BbImiar B ITAO
Co6epbank» pasmemiensl Ha OduruansHoM caiite banka w/mmm B llogpasnenennsx banka, oCymiecTBISIOITIX
oreparyy 1o cueramM (QU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlorosopa
OankoBcKkoro cuera «HoMHHAJBHBIM cUeT JJIA 3a4UCIICHUA COLMAaJIbHBIX BBIIIJIAT «YcnoBus OTKPBITUA U
COBEpIIICHHS Olepanyii M0 HOMHHAIBHOMY CYETy Ui 3a4MCIIeHHs conuanbHBIX BeIIaT B [TAO COepOaHk»
nepenaercs Knnenry no ero rpe6oBaHuto.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHBIX CEM®OB

3.5.1. B pamkax JIbO KimeHnr wMeeT mnpaBO NOIYYHTh BO BPEMEHHOE IIOJB30BaHHWE (apEHIY)
MHIMBUAYaJIbHBIN ceiid B coorBercTBUM C «lIpaBunamu mpenocTaBieHHs B apeHAy MHIUBUIyalbHBIX CeH(oB
kiaueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHOM caiite baHka.
Wudopmarust o moapasaeneHusxX, OKa3blBaIOMINX JaHHYIO YCIyTy, pa3Meniaercs Ha OdunuansHoM calite banka
B cetu IHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIISCTBIIACTCS Ha OCHOBAHUHU «Y CIOBUH
NPEJIOCTABIICHUSI B apeHIy MHIMBHYaIBHOTO cefida» ycTaHOBIEHHON baHkoM (opMbl, HaaexKammM o0pa3oM
3alOHEHHBIX M nonxnucaHHeix Knmentom u  bankom, mnpu mnpenbssiaenun Kimentom 1oKymeHTa,
YIIOCTOBEPSIIOILET0 JTUYHOCTE. B «YcioBusax npenocraBieHus B apeHAy HHAUBHIYAJIBHOTO ceiihay onpenensercs
[onpasnenenue banka, B XpaHwiuiie eHHOCTeH KoToporo KimeHTy npenoctaBiseTcsi HHIUBUIYaIbHBIH celd,
HOMEp MHIMBUIYaJIBHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM IUIATHI.

3.6. ZEITIO3UTAPHOE OBCJIY’KUBAHHUE

3.6.1. TIpenocraBienue bankom yciyr aeno3utapHOro 00CITy>KUBaHHS OCYIIECTBISIETCS B COOTBETCTBHH C
«YCIIOBUSIMUA ~ OCYIIECTBIICHUsT  Jeno3utapHoii  jmestenbHoctn  [IAO  COepbaHk», pa3MeliaeMbIMH — Ha
OdunpnansHoM caiite banka B cetu MHTepHeT.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisrolee
JETIO3UTapHOE OOCITY)KUBAaHWE, JJIsl 3akiroueHus Jlemo3uTapHOro J0oroBopa M OTKPBITHS CUeTa JIero.
WNudopmanus o moapasaeneHusX, OKa3bIBAIOIINX TaHHYIO YCIyTy, pasMenieHa Ha OdurpansHoM caiite banka B
cetu MHTEpHET.

3.6.3. [leno3uTapHbI JOrOBOp 3aKioYaeTCcs MocpeacTBoM moxayn Kimentom B bank 3asBiienus
ycTaHOBJIeHHOW bBaHkoM (opMbI, HajIeKamuM 00pa3oM 3aloJHEHHOTO W mojamucaHHoro KimeHToM w
MOJITBEPIKIAIONIET0 prcoequHeHne KineHTa Kk «Y CIoBUAM OCYIIECTBICHHUS JCMo3uTapHon aestenpHoct [TAO
CO6epbOanky, IpH MpexbIBIeHH KIIMEHTOM TOKYMEHTA, YIOCTOBEPSIOIIETO THYHOCTE.

3.7. BPOKEPCKHME YCJIYI'H

3.7.1. TlpenocraBnenne bankom Bpokepckux yciayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npeaocTaBiicHust Opokepckux U MHbIX yciuyr [TAO COepOaHk» U «YCIOBHSIMH OCYIIECTBICHHS JCMO3UTAPHOU
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nestenbHoct ITAO Coepbanky, pasmeriaeMbiMu Ha OduimansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JBO s 3aKkiIoueHUs JOroBopa OpOKEPCKOro OOCHY:KMBaHUS WM JIOrOBOpa
OpOKEPCKOTo U ACTMO3UTApHOr0 00CTy)uBaHus KIHMeHT uMeeT mpaBo MojaTh 3asBiIcHUE MOCPencTBOM CHCTEMBI
«CoOepbank Onnaitn» wim obparuthest B [lonpasnenenne banka, ocymectsistoniee Opokepckoe 00CTyKIUBaHHUE.
Hudopmanus o moapa3ieneHusIx, OKa3blBalONIUX JaHHbIC YCIyTH, pazMeinieHa Ha OpunmanbHoM caiite banka.

3.7.3. JloroBop «O mpeaocTaBleHUH OPOKEPCKHUX YCITYT 3aKIIF0YaeTCs IOCPEACTBOM Mojaun KimeHToM B
bank 3asBnenus ycranoBneHHON baHkoM Qopmel, HaanekamuMm o00pa3oM 3alOHEHHOTO W MOJNHCAHHOTO
KimenroM u moaTBeprkatomnero npucoennHenne Kimenra k «Y CIOBUSIM NPEIOCTaBICHUST OPOKEPCKUX U WHBIX
yeryr [TAO Coepbank» U K «YCIOBUSAM OCYIIECTBIECHHS JAerno3uTapHoil aesrenpHOCTH [IAO Chepbanky, mpu
npeabsBiIcHUU KITMeHTOM TOKyMEHTa, YAOCTOBEPSIOMIETO TUIHOCTb.

3.7.4. OcobeHHOCTH OGOPMIICHHS JOTOBOPAa OPOKEPCKOTO OOCTY)KHBAHUS HIIN JOTOBOpa OpPOKEPCKOTO U
JETI03UTapHOT0 00CITYKUBaHHSA ¢ Hcnoib3oBaHueM CucteMbl «COepbank OHmaiH»:

3.7.4.1. Kiment  3amomHser — 3asBieHHe  1I1  O(OPMIIGHHS  JOTOBOpa  OpPOKEpPCKOTo
00CITy>KUBaHHS/JOrOBOpa OpPOKEPCKOT0 M JeTO3UTapHOro obcmyxuBanus B Cucreme «Coepbank OHIaliHy.

3.7.4.2. Ha ocHoBanmm wHbopMaimy, H3IOKEHHOW B 3asBieHWH, bank ormpasmser KimeHnTty
CooO0reHne 1uis MOATBEPKIACHHS, COCPKAII OCHOBHBIE YCIIOBHUS OPOKEPCKOTO 00CITYKHBaHHUS/OPOKEPCKOTO U
ACTIIO3UTApPHOI'0 O6CJ'Iy)KI/IBaHI/I$I, BI)I6paHHI)Ie KIIMCHTOM U YKa3aHHbIC B 3asiBieHun HWHBECTOpPA, ACKJIIapalluu O
pHCcKax ¥ IUGPOBOH KOJ JJIsl MOATBEPKACHHUS COTJIACHS C YCIOBUSMH M OTIPABKH 3asBICHUS HAa 3aKIIOYCHUC
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHHS/ TOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.74.3. Ilpu momydyeHHHM TOATBEPXACHUS ¢ UHGPOBBHIM KOIOM baHK ocymiecTBisieT 00paboTKy
uHpOpMaIUK MO  TOATBepXAeHHOW KimeHToM yenyre 1o ohOpPMIICHHIO JOTOBOpa  OpPOKEPCKOTOo
00CTyKHUBaHMsI/IOTOBOpa OPOKEPCKOTO W JCMO3UTAPHOTO OOCIYy)KMBaHWS, HE TO3IHEE JBYX pab04uX IHEH,
CICAYIONIMX 33 JHEM TMOJIydeHHs TOATBEPKICHUS ¢ UUPPOBBIM KoaoM. I[lo pesympTatam o0pabOTKH
uHpopmanuu bank Hampaenser Kmuenty SMS-cooOmenue/Push-yBenomiienue o 3akiIIOYEHHUH JOTOBOpPA
OpoKepCKOro 00CIyKHUBaHHS/IOTOBOpPa OPOKEPCKOT0 M JICTIO3UTAPHOTO O0CITY)KMBaHUS JTHOO O HEBO3MOXKHOCTHU
3aKJTFOYEHUS TOTOBOpa OPOKEPCKOTO 00CTYKUBaHMsI/T0TOBOpa OPOKEPCKOTO | JACTIO3UTAPHOTO 00CITyKUBaHUSI.

3.74.4. [IpoTokona mpoBezeHus onepalnuii B COOTBETCTBYIONIEH aBTOMAaTU3UPOBaHHON cucteme baHka,
MONTBEPXKAAOMNN  KOppekTHyto Mnentudukamuo wu  AyreHtudukanuio Kimenrta, wudpoBoid Ko,
NOJTBePXKIAOMUN  o3HaKoMiieHWe Knmenta wu  coryace KiueHta ¢ yCJIOBHSIMH — OPOKEpPCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO ¥ JICTIO3UTAPHOTO OOCIY)KUBAHUS, YKa3aHHBIMA B 3asBICHHH HWHBECTOPA,
MOJTBEPXKIAOT  BOJen3bsiBlicHHe KIMeHTa 3aKIIOYUTh JIOTOBOP OPOKEPCKOro  OOCTyKHMBaHUS/IOrOBOP
OpPOKEPCKOI0o U JICMO3UTAPHOTO 00CTYKHUBAHHMS.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIbO KineHT MOXeT 3akit04aTh JOTOBOPHI CTPaXxOBaHUs C UCIOJIb30BaHUEM SMS-0aHka
(MoOunpHOTO 0aHKa) CO CTPaxOBHIMH KOMITAHUSMH, C KOTOPhIMH y baHKa 3aKiIfOueHBl COOTBETCTBYIOIIUE
JIOTOBOPBI Ha BBINTONHEHHWE baHKOM (yHKIWI CTpaxoBOro areHta Win OQOpMHUTH C HCIOIb30BaHHEM CHCTEMBI
«COepbank OHyaiH» 3asBJICHUE HAa CTPAXOBaHHUE B PaMKax peajn3yeMblx BaHKOM co cTpaxOBBIMH KOMITaHUSIMHU
NpOrpaMM CTpaxOBaHWs, HA OCHOBAaHWU KOTOpOro baHK 3akifodaeT co CTpaxoBOW KOMIAHWEH B OTHOIICHUH
KnnenTa noroBop crpaxoBaHusl.

3.8.2. llepeueHp CTpPaxoOBBIX MPOIYKTOB U YCJIOBHS CTpaxoBaHWs, HHPOpMANus O IeATEILHOCTH
CTPaxOBBIX KOMIIaHUH, npexycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranuszaiuu cTpaxoBoro nena B Poccuiickoit deneparuny», pasmeieHsl Ha OduinaibHoM caiite banka
u/unu B [lonpazaenenusax banka.

3.8.3. IlpaBuna 3axitOYeHHs] JOTOBOpa CTpaxoBaHUs mocpelncTBoM SMS-Oanka (MoOunbHOro OaHka),
npueM udepe3 Cucremy «CoOepbank OHyaifH» 3asBICHUN Ha CTpPaXxOBaHME B paMKax peajn3yeMblx baHKoM co
CTPaxXOBBIMH KOMIIAHUSIMH TPOTPAaMM CTPaxOBaHHs, HA OCHOBAaHMM KOTOpOro baHK 3akio4aeT co CTpaxoBOi
KOMIIaHWeW B oTHomleHuu KimenTta noroBop crpaxoBanus, ompeaenceHsl B llopsake npenoctrasnenus I[TAO
COepbank ycmyr uepe3 YpaneHHble KaHanbl oOcimyxkuBanus (Ilpwioxenne 1 x YcnoBusiMm OGaHKOBCKOTO
oOcayxuBaHusl) U B PykoBomcTBe MO HCHONB30BaHHWI0O MOOWIBHOTO YCTpoiicTBa B pamkax SMS-0aHka
(MobunbsHoro 6anka), PykoBoacTse o ucnons3zoBanuio «Coepdank Onnaiiny, pazMemmaeMbiM Ha OpuimanbHOM
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caiite banka w/vu B [lonpasaenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUUATAETCS 3aKITIOUYECHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoi mpeMuu
U BCTYyMAeT B CWIY B MOPSAKE, IPETyCMOTPEHHOM CTPaXOBOM KOMIIAaHUEH B YCIOBUSX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble monuchl W ycioBusl (TMpaBWia) CTpaxoBaHWs HampaBisitoTcss KimeHTy cTpaxoBoif
KOMIIaHHeH, ¢ KOTopoi y baHka 3aKiroueHBl COOTBETCTBYIOIIME JTOTOBOPHI Ha BHINMONHEHWE baHkoM ¢yHKImi
CTPaxOBOI'0 areHTa, Iocje OMjaThl CTPaXOBON MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJBbCKUX KPEJUTOB ®U3NYECKHUM JTULAM

3.9.1. B pamkax JIbO KimeHT uMeer npaBo 3aki04YuTh ¢ baHkoM KpeauTHbIH(bie) m0roBop(bl), B TOM
gpclte ¢ ucnosb3oanneM Crucrems! «CoepOank OHmaia»™ 1 DIEKTPOHHBIX TEPMHHAJIOB y MAPTHEPOB ", B LENAX
yero KinueHT umeer npaso:

3.9.1.1. oOpatutbcss B baHk c 3asBieHUeM(-SIMHN)-aHKETOH(-aMH) Ha IONyYCHHE MOTPEOUTENHCKOTO
KpeauTa (Jlajiee — KPeIuT);

3.9.1.2. B cimywae mpuHATHS bBaHKOM MOJOXUTENFHOTO PEHIEHUS O BO3MOXKHOCTH IPEIOCTAaBICHUS
KpeIuTa WHUIMUPOBATh 3aKIIOYEHHUE KPEAUTHOIO IOroBOpa, KOTOPOE INPOU3BONUTCA ITyT€M HAlpaBlICHUS
Knuentom B BaHk mpemnoskeHUsl O 3aKIIOUYEHHH KPEAWTHOTO JOTOBOpa B BuAe VHIMBHIYaNbHBIX YCIOBUH
«[lorpedburennckoro kpeaura» (manee — MYK) B coorBerctBHHM ¢ «OOMUMH YCIOBUSMH TPEIOCTABICHUS,
OOCIIy’)KMBaHHMS W TOTAICHUS KPEOUTOB AN (U3NUECKUX JHL MO Npoaykry lloTpeOuTenbckuil KpeauT»,
omyOnukoBaHHbIMH Ha OdunmanbHoM caiite baHka u  pasMelieHHbBIMH B mojpas3zeciieHusx baxka,
OCYHICCTBIIAIONIUX OIICPpAlUN KPECAUTOBAHUSA (1)1/131/1116010/1)( JIMI, W MOCICAYIOUICI0 aKIenTa bankom IMMOJTY4YCHHBIX
NvyK.

3.9.1.3. mocne mnoammcanuss WYK KimeHT wmeeT BO3MOXHOCTH COXPAaHHTh WX Ha COOCTBEHHOM
YCTPOHCTBE, @ B TEUCHHH CPOKA JICHCTBHS KPEIUTHOrO IOrOBOPA — HANPABUTH . HA a/pec SMEKTPOHHOM TOYTHI,
yKa3bpiBaeMblid KIIMEHTOM NpY HHULIMUPOBAHUM TAKOW ONEPALIUH.

3.9.2. IlpoBenenne kpeautHeIXx omepanuii B Cucreme «COepbank OHIaiH» W C HCIIONB30BaHUEM
OJIEKTPOHHBIX TEPMHHAJIOB Yy MAapTHEPOB OCYIIECTBIIACTCA C ydeToM TpeOoBanuii Ilopsika mpenocraBieHUs
ITAO Coepbank yciyr uepe3 Y najieHHbIe kKaHaibl oociyxuBanus ([Ipunokenue 1 k YcIoBusiM GaHKOBCKOTO
00CITyKUBaHWS).

4. BAHKOBCKHE OIIEPALIUH 11O CHETAM, BKUIIAJIAM U OMC

4.1, KnimeHT 00s3yeTcs paclopsyKaThCsl  JICHSKHBIMM — CPEICTBAMU, JIParOllCHHBIMA — METaJlJIaMH,
HaxonsamuMmucs Ha ero Cuerax B baHke, B COOTBETCTBUMM ¢ 3akoHoaarenbcTBOM Poccuiickoin denepanuu,
OankoBckumu TpaBuiaamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3axroueHHBIMU B pamkax J[bO.

4.2. Knuent o0s3yercs He npooauth 1o Cueram Kapt/Bkiiagam/OMC /CyeraM orepaiuu, CBsI3aHHBIC C
BEJICHUEM MPEANPHHUMATEIBCKOHN JISITeTBHOCTH.

4.3. bank ocrapnsieT 3a co00l MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENENATh U
U3MEHSTh TepedeHb O0aHKOBCKHX omepanuid U (QYHKIHA, KOTOpble MOTYT OCYHIECTBIAThCS KimeHToM mo ero
Cueram /BkiagaM B baHke, dyepe3 YpaneHHble KaHaJbl OOCTY)KMBAaHUS, a TaKKe YCTaHABIMBATh JIMMHUTHI Ha
CYMMBI OTIepaIHii, OCYIIECTBISIEMBIX Yepe3 Y TaJIeHHbIE KaHAIbl 00CITyKUBAHHSL.

4.4. KiaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHX OMEpalHi, OCYIIECTBIISIEMBIX
Knnentom mno cBoum Cueram/Bkiaagam B baHke, MOTryT NpPHUMEHSTHCS OrpaHMYEHHUS, YCTaHOBJICHHbIE
3aKOHOAATENBHBIMM W HOPMATHUBHBIMH akTamMu Poccuiickoii ®enepanny, BHYTPEHHUMM IIpaBHIaMH U
nporenypamMu baHka w/mnm Ipyrux OaHKOB, (DMHAHCOBBIX YUPEKJACHHH W/WIM TUIATSKHBIX CHCTEM, Yepes
KOTOPBIE TAKUE OIEPALIUH OCYIIECTBISIOTCS.

4.5. Onepaunn llepeBonoB aeHexxHbIx cpenctB co CueroB /BkianoB Knmenra Ha npyrue Cuera/BKiajpbl,
OoTKpbIThIE Ha UM KinenTta B baHke, a Takke B moramieHne KpeJuToB, BEIJaHHBIX baHKOM, TpeaycMaTprBaroinX

Y KpemmutHble MpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaHus Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

!> KpesmutHble mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAS BO3MOKHOCTb, OMPEICISIOTCS YCIOBHAMHI KPeNTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

10 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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i hepeHIMpPOBaHHBIH CIOCOO MOTalIeHus, 4epe3 Y IaJeHHbIe KaHAIbl OOCITYKHBAaHHS OCYLIECTBISIOTCA B
cootBercTBHM ¢ llopsakom npemoctainenns [TAO CoOepbank yciayr depe3 Y najqeHHbIC KaHATBI 00CITyKHBAHMS
(ITpunoxxerne 1 xk YcnoBusaM OaHKOBCKOTO 0OOCITy>KMBaHHWs1), PyKOBOICTBOM 1O MCHOJIB30BaHUI0O MOOUIBHOTO
ycTpoiicTBa B pamkax SMS-0anka (MoOwnbHoro 6anka) u «PykoBOACTBOM Mo Hcmonib30BaHui0 «COepOaHk
Omnnaitay, pazMeniaemMbiMu Ha OdunmansHoM caiite banka m [lamsarkoi mo 6ezomacHocTu ([Ipmnoxenue 2 k
YcnoBusM 6aHKOBCKOTO OOCITY>)KHBaHUSA).

4.6. Omnepanuu CHATUS W BHECEHUS HAIMYHBIX JICHESXKHBIX CpeAcTB mpoBojsaTcs o Cuery Kaprer: depes
ycTpoiictBa camooOcmyxkuBanusi, llogpasmenenns banka, depe3 napyrue (QUHAHCOBBIE YUPESKICHHS H
MpUHAJUIeKAIIME UM OaHKOMAaThl, MPUHUMAIOMIKAE K OOCITYKHBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyr0 Kapty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBonbl neHEeXHBIX cpeacTB ocymecTBistorcs: co Cuera Kaptel Knmnenra: uepes Iloapasaenenus
banka, Yerpoiicta camooOcnyxuBanus banka, Cucremy «Coepbank Onnaiiny, SMS-6ank (MoOWIbHBIN 0aHK),
Konraktaeiii Ilentp banka; co Cuera Briaga, Cuera: yepe3 [lompasaencHus banka, Cuctemy «COepOaHk
Omnmnaiin», Konraktheiii Llentp banka, YcrpoiicTBa caMoo6cny>i<I/IBaHH5117; C HcCHoJbp30BaHUEM busHec-KapThl
Krnuenra: uepe3 Cucremy «Coepbank OHIIANHY.

4.8. Onepaunu o OMC nposomsarcs yepe3 [lompasaencuuss banka, a Takke B YIaJCHHBIX KaHaax
obcirykuBanus (3a uckimoueHrneM Konrtakraoro Llentpa banka, DneKTpOHHBIX TEpMHUHAIOB y MapTHEpoB, SMS-
6anka (MoGuIIEHOrO OaHKa)).

4.9. Omepanmu 1Mo MepevrucIeHuo (CIICaHNI0) JeHEeKHBIX cpeacTB co Cueros/BknanoB Kinuenra, a Takxke
Olepalyy IO MEPeBONy ACHEKHBIX CPEICTB CO CYeTa KOPIIOPATHBHOTO KiIHEeHTa baHka ¢ HMCmoib30BaHHEM
BusHec-kapThI, 0CYNIECTBISIOTCS UCKIIIOYUTEFHO Ha OCHOBAHWU 3aSIBICHUS, MOPYUYCHUS W/WIN PACTIOPSDKEHHS
Knuenra, opopmienHoro no ycranoineHHoi bankom dopme, nognucanHoro KiniueHtoM coOCcTBEHHOPYUYHO, THO0
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM CIIOCO00B Mnentndukanuu u AyreHTudukanmu, onpeaeneHsix b0, ecan
WHOE HE YCTaHOBJICHO J[OroBOpOM Ha BBIMYCK M OOCHyxuBaHHE neOeToBoit kapThl [TAO CoOepOank. KiueHt
mopydaeT baHKy COCTaBISITh W IIOANKCHIBATE PACUETHHIE TOKYMEHTBI, HEOOXOAWMBIE U OCYIIECTBICHHS
OTIepaIii IO IEPEYNCICHUI0 JEeHESKHBIX cpeAcTB co Cuera/BKilafa/ cueTa KOPIOPATUBHOTO KineHTa baHka, Ha
OCHOBAaHWH YKa3aHHBIX JTOKYMEHTOB.

Onepamus  3akpbiTisi  Bkiaga/Cuera’® Kimenta uwepes VYianeHHble KaHambl OOCTyXHBAaHHS (34
uckmouenreM Konraktaoro LlenTpa banka, DneKTpOHHBIX TEpMUHAIIOB Y TapTHEPOB, SMS-6anka (MobumsHOTO
0aHKa)) OCYLISCTBISIETCS HA OCHOBaHWHM pacrmopsvkeHnst Kimuenra Ha 3akpbiThe Bkiaga/Cuera, ohOpPMICHHOTO
yepe3 YmaleHHbIe KaHAIBl oOciaykuBanus (3a uckioduenneMm KonrtaktHoro llentpa banka, DIeKTpOHHBIX
TEPMHHAJIOB y mapTHepoB, SMS-0anka (MobOuimbHOTO 0aHKa)) C NMpUMEHeHHeM cpeacTB WpeHtndukanmu u
Ayrentudukanuu Knuenra, onpenenennsix J1bO. B pacnopsbkenun ykaspiBaeTcsi HHGOPMALUS O 3aKpbIBAEMOM
Bkiane/Cuere, a takke o Cuere mnm Bkiaae KimeHTa Juisi mepedyucleHdsi OcTaTKa JIEHEKHBIX CPEICTB C
3aKkpeiBaeMoro Bkimana/Cuere (Ipu MX Hanuyuu). PacropsbkeHue Ha 3akpbiTHe Bkiaga/Cuera, MPOTOKOIN
NPOBENEHUS Olepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucTeMe baHka, NOATBEP)KIArOLINMA
KoppekTHyto Wnentndukanuio u AyreHtudukanuio KinneHTa M coBeplieHHe Olepalud B CHCTEME, SBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIONIMMHU BoJlen3bsiBieHue Kirenra o 3akpeiTuu Bkiaia/Cyera.

4.10.Ilpu mpoBepenun onepaiuii mo Cueram/BKiagaM dYepe3 YaaleHHbIE KaHaIbl OOCITYXHBaHUS
(ycrpoiicTBa camoo0cayxuBanus, Cucremy «Coepbank Omnaiii», SMS-6ank (MoOwnbHbIH 0aHK), KOHTaKTHBIN
Lentp banka, DNeKTpOHHBIX TEPMHHAIOB y MAPTHEPOB) NMpUMEHSIOTCS Tapudbl, AEWCTBYIONIME HA MOMEHT
00paboTku onepanmu bankoMm. B cinydae npoBeneHus onepanuy B BaIOTE, OTIMYHON OT BaimoThl Cuera, bank
NPOM3BOAUT KOHBEPCHIO CYMMBI ONEpaluu 1Mo Kypcy baHka, neiicTByronieMy Ha MOMEHT 0OpaOOTKH OIepanuu
bankowm.

4.11.1lpn nocrymiennn Ha Cuer/Bkiaa B OE3HATUYHOM MOPSAAKE JIMOO IyTeM BHECEHUS HAaJMYHBIX
JICHEOXKHBIX CpPEACTB CYMM B BalllOTe, OTIMYHONH OT BamoThl (Cuera, baHK TNPOW3BOIUT KOHBEPCHIO
MOCTYNHBIICH/BHECEHHON CyMMBI 110 Kypcy baHka, nelcTByoieMy Ha MOMEHT o0paboTku bankom orepanuun
3aYMCIICHUS JICHEKHBIX CPEICTB.

4.12.TlpoBenenue omnepauuii C HCHOJIb30BaHMEM KapTbl uepe3 ycTpoHCTBa camMOOOCITy>KHUBaHUS,
NPEyCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEeHO B

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
18 3a UCKII0YeHHEM HOMHHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIJIAT.
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OaHKOMaTax IPyrux OaHKOB.

4.13.0nepanuu ¢ Hcmoyib3oBaHueM KapTel depe3 VYaajeHHbIC KaHaJIbl OOCIYKHBAaHUS CTaHOBSATCS
JIOCTYITHBI JIIs X TpoBeaeHus: KimeHToM He mo3aHee pabouero JHs, CIeAyIonero 3a nHeM 3akinroueHus b0,
60 3a nHeM Bhinaun Knuenty Kapter, B citydae ecnu KimeHT nonydaer ee mocie 3akimtodenus J1BO.

4.14 Tlpenocrasienne ycimyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHON
Wnentnduxanym n Ayrearuduxarnmm Knuenra.

4.15.11pu npenocrasnenuu ycayr B pamkax 1bO Unentudukanns Knuenra bankoM ocyriecTBisieTcs:

Mpu MpoBeneHun onepanuu udepe3 [loapasnenenus baHka - Ha OCHOBaHHMM TPEAbSBICHHON
Kmmentom KapTel w/minm Ha OCHOBaHHWH JOKYMEHTA, YAOCTOBEPSIONIETO JHYHOCTh Kimenra,
u/unu  buomeTrpuueckux — mepcoHaNbHBIX — naHHBIX  Kiumenta;  Kiment — cumTaercs
UACHTU(QUIIMPOBAHHBIM B Clydyae COOTBETCTBUS HH(OpPMAIMK, HAHCCEHHOW/3alMCAaHHOW Ha
Kapry (marautHyto nonocy Kaptel, B Mukpomnporeccop Kaptsl, munesyto cropony Kapter),
W/WIH COOTBETCTBUS PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOIICTO JUYHOCTH, WH(OpMAIUH,
conepikanieiics B baze nanneix baHka, W/ Ha OCHOBaHWHU OTBETa OT aBTOMATH3UPOBAHHOMU
cucteMbl baHka o creneHn cxoxectn bromeTpudeckux HepcoOHaIbHBIX NMaHHBIX KimeHTa c
buomMeTrpruyeckumu epcoHabHBIMH JAHHBIME, UMEIOIMMHACS B baze nanHbpIx banka;

npu nposeaeHun onepanuid yepe3 Cucremy «Coepbank Omnaiin» - Ha ocHoBaHuU JlormHa
(Unentudukaropa momp3oBarens); KimeHT cumraercs WACHTU(OUIIUPOBAHHBIM B CIydae
cootBetctBus Jlornna (Mnentudukaropa moiap3oBaTens), BBEACHHOr0 KineHToM nipy BXOIE B
Cucremy COepOank OnialiH uW/WiIM TPU  CaMOCTOATENBHON peructpaiuu KimneHToMm
MoOunbHoro npuiioxenusi banka Ha MoOwinsHOM ycrporicTBe, Jloruny (Maentudukaropy
MOJIE30BATENA), copepkanmMcs B base mannpix banka;

NpY TPOBEJCHHUU Olepaluii yepe3 YcTpoicTBa camoobcinyxuBaHus banka - Ha OCHOBaHUH
npenbsasieHHoi Kimuenrom KapTel u/mim buoMerpuueckux nepcoHaIbHBIX NaHHBIX KineHra;
Kmuent cumraercs wWIEHTHQUIUPOBAHHBIM B CIIy4ae COOTBETCTBHS HWH(OpPMAIUH,
HAHECEHHOI/3aMCaHHol Ha MarHuTHyr nojocy KapTtel mmm B mukpomporeccop Kaptsr,
uHpopMaIK, cojepxkaineiics B ba3e nanHpix baHka w/unM Ha OCHOBaHUM OTBETa OT
aBTOMaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHU CXO0KECTH BHUOMETPUUECKUX MEPCOHAIBHBIX
naHHbix KnunenTta ¢ buoMeTrpuueckuMu MEpPCOHAIBHBIMU JAAHHBIMH, UMeEroIuMucs B baze
JaHHBIX baHka,

B KonraktHom llentpe banka - Ha ocHoBanuM HOoMepa KapTel/gyact HoMepa KapTel u/uiu 1o
¢amwimy, wMeHH, oT4ecTBY (mpu ero Hamwumu) Kimenta (npu oOpamennn Kimenra B
KonrakrtHeiii llentp banka), Ha ocHoBaHMM HOMepa MoOmiIbHOro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JUTs locTyna K SMS-0anky (MoOmiibHOMY 0aHKY), 1 UMEHU U OTYECTBA
(nmpu ero nHammuun) Knumenta (nmpu ocymiecTBieHMH baHKOM HCXOASIIEro Tese()OHHOIO
3BOHKA); MH(OpMaLys, NOJdydeHHas B pe3ynbTare VaenTudukanny, 10HKHA COOTBETCTBOBATD
uHpopMaImu, coaepkaieiics B baze nanHpix banka;

npyd TOpoBeleHHH omepanun uepe3 SMS-6ank (MoOWIbHBIH 0aHK) € HCHOJIB30BAHHUEM
3ampocoB — Ha OCHOBaHMM HOMEpa MOOMJIBHOTO TeiedoHa, colepKalerocs B COOOIICHHH,
MOJy4YeHHOM baHkoMm.

4.16.1Tpu npenocrasnennu ycayr B pamkax IbO Ayrentudukanus Kinuenra bankom ocymectensiercs:

IpH NpoBeieHn onepanuid yepes [loapasnenenns banka - Ha OCHOBaHMM BBOZA MPABMILHOTO
[IMH w/unu Ha OCHOBaHMM MOJOXKUTEIBFHOIO OTBETa OT aBTOMAaTU3UPOBAHHON cucTeMbl banka
0 CTENEeHH CXOXKECTH bromerpruecknx nepcoHalbHBIX JaHHBIX KireHnTta ¢ buoMetpudeckumu
NEepCOHANBHBIMU JITaHHBIMH, HUMeromuMucs B base nmanneix banka, w/uiaum Ha OCHOBaHMH
JOKYMEHTa, YAOCTOBepsomero iuuHocts KimeHra w/unum mytem BBoja KimeHTom Ha
TEPMHHAJIC/MOOMIILHOM paboueM Mecte paboTHMKa baHka Kkoaa, mHojidydeHHOro B SMS-
coobuienun ¢ Homepa 900 Ha HomMep MoOmibHOTO Teiedona KimeHTa, 3aperucTpupoBaHHOTO
i pocryna k- SMS-6anky (MobunsHOMy Oanky) B ciyuae, ecnu ms Kapter Knuenra e
3aperucTpupoBan Homep TenedoHa i goctyna k. SMS-6anky (MoOwibHOMY OaHKY), KOJ
HarpaBJisieTcss Ha HOMep MOOWILHOTO TenedoHa, yKa3aHHBIM B 3asBICHUM Ha OaHKOBCKOE
oOciy>xuBaHHe WM B 3asBJIeHUH 00 n3MeHeHnu nHpopmanun o Kinuenre;
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— mpu mpoBeneHu: omeparuii depe3 Cucremy «CoOepbank OHnaiiH» - Ha OCHOBaHUHU
ocrostHHOTO Mapons w/unu OIHOPa30BBIX Mapoyiel W/WIIM Ha OCHOBAHWHU ITOJIOKUTEIHHOTO
OTBETa OT aBTOMATH3MUPOBAHHOW CHUCTEMBbI baHKa O CTEMEHW CXOXEeCTH bHuoMeTpuuecKux
MEPCOHANLHBIX JaHHBIX KimeHta ¢ bBuoMeTpudeckuMu TEpCOHAIBHBIMUA  JIaHHBIMH,
nMeromumMucs B baze manaex banka;

— TIpW TPOBEACHWHW Olepanuid depe3 YCTpoiicTBa camooOcimyxknBaHusl baHka - Ha OCHOBaHWHU
BBoja mpaBunbHoro [IMH w/umnm Ha OCHOBaHMHM  MOJOXHTENIBHOTO  OTBETa  OT
aBTOMATHU3UPOBAHHON cHUCTeMBbl baHKa O cTemeHn cxokecTH broMeTprudecknx mepcoHaIbHBIX
nmaHHbelx Knmenra ¢ bromerpudeckuMy TMepcoOHANbHBIMA JTaHHBIMH, UMeomuMmucs B baze
naHHbIX banka, w/unm myrem BBoga Kimenrom B YerpoiicTBe camoobcnyxuBanus banka kona,
noiy4ueHHoro B SMS-coobmennn ¢ HoMepa 900 Ha HoMep MoOmibHOTrO Tenedona Knmenra,
3aperuCTPUPOBAHHOTO T focTyna kK SMS-6anky (MobunsHOMy 6aHKy). B ciydae, ecnm st
Kapter Knmenra He 3apermctpupoBaH Homep Tenedona aist goctyna Kk  SMS-OaHky
(MobOunsHOMY OaHKy), KOJI HampaBiseTcs Ha HOMEP MOOWIBHOTO Tele(OHA, YKa3aHHBIH B
3asBileHNM Ha 0AHKOBCKOE OOCIY)KMBAaHWE WM B 3asBICHHH 00 W3MEHEHUH WH(POPMAINH O
Knmenre;

— B Konraktnom llentpe banka — Ha ocHoBanuu mnpaBuibHONW KoHTponbHON WHOpMaIUH
Kmuenra, Konma kimeHTa w/Wiu OTBETOB Ha BOIMPOCHI O MEPCOHANBHBIX NaHHBIX KimeHTa,
conmepkammxcsi B baze maHHBIX baHKa W/WiM Ha OCHOBaHWH IIOJIOKHUTEIHHOTO OTBETA OT
aBTOMaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHU CXO0XKECTH BHOMETPUUECKUX MEPCOHATBHBIX
nanueix KnmenTta ¢ buoMerpudeckuMu MEpCOHANBHBIMH JaHHBIMU, UMEOImmMucs B baze
IaHHBIX baHka,

— TIpu ImpoBeleHHH orepauun yepe3 SMS-0ank (MoOuIpHBIN 0aHK) ¥ HCIOIB30BaHUU 3arpoCcoB
— Ha OCHOBAHUM HOMEpa MOOMIIBHOTO Tele(oHa, COIepPIKaIEerocs: B COOOIIEHUH, TIOIyYEHHOM
bankom.

4.17.06pabotka bankom buomerpudeckux TIEpCOHANBHBIX JaHHBIX Tpu WaeHTHQUKAMH U
Ayrentudukanuu Knnenta BaHKOM OCyIIecTBIsSeTCS TONBKO NpH Hanuuuu y banka cornmacust Kimenrta Ha
00paboTKy ero buoMmeTpuueckMx NepcoHalbHBIX AaHHBIX B MHUCBMEHHOH QopMe, a Takke MpH HaTMYUH
TEXHHYECKOU BO3ZMOKHOCTH.

4.18.KjMeHT coramaercsi ¢ TeM, 4To IMPUMEHsIEMbIC IPU COBEPIIICHUU orepanuii B pamMkax JJbO meTomabt
Wnentudukanmu 1 AyTeHTUPUKAIUY SBJISIOTCS AOCTATOYHBIMHM M HAJJISKAITMM 00pa30M MOATBEPXKIAIOT ITpaBa
banka Ha mpoBeieHre ornepanuii U npegocTapienue naGopmanuu no Cueram, Bkiaagam, OMC Knnenra.

4.19.baHk uMeeT NpaBo OTKA3aTh B IPOBEIECHUH OTIEPALIMH WIX NpeAocTaBiIeHn nHpopmanun mo Cueram,
Bknagam, OMC Knuenra B ciyuyae ecim Kinuent e Mnentudunupoan n He AyTEHTH(QHIMPOBAH B MOPSIKE,
NPEAyCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOIO OOCITY>KMBaHHMS, a TaKkKe €clIM cymMMa PacxogHoro numura 1o
Kapre wmm ocraTtka 1o BKJIQJy HEIOCTATOYHA JUIsi NPOBEACHHUS ONEpalud W CIHCaHHWS KOMHUCCHUH,
npeaycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM MOATBEpXkKAcHUEM (pakTa coBepmieHns: KiMeHTOM omnepanuu sSBISETCS POTOKOIM
MIPOBEJCHNS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAaHHOW cucTeMe baHka, MOATBEpKIar0NIHi
KoppekTHyo Unentudukanuio u Ayrentudukanmo KireHTa u coBepiieHre oTepaiyy B CUCTEME.

4.21.baHk uMeeT MpaBo TpeOOBaTh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMHM NpaBHJIaMM, a TaKKE€ MPHU BOSHUKHOBEHHUHM COMHEHUH B MPaBOMEPHOCTH
ucnonbs3oBanus Kaprel.

4.22.CTOpOHBI MPHU3HAIOT, YTO CHOCOOBI M CpeacTBa obecreueHus: MHOOPMAIMOHHON 0€30MacHOCTH,
UCTIONb3yeMble TIpu moakmoueHun Knmenra k ycmyram banka, nmepenade Kimumenty CpenctB nmoctyma ¥ npu
OCyIIeCTBICHHH OOMEHa DJIEKTPOHHBIMH JOKyMeHTamu 1o CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CIyKMBaHMsI W MPeIHA3HAYCHHBIM U YAaJeHHOro oOciyxuBaHus KimeHTa, JOCTATOYHBI IS 3alUTHI OT
HECAHKIMOHUPOBAHHOIO JIOCTYIA K IIEPCOHANBHBIM JaHHbIM, K CueTam u onepanusiM Kiuenra B atux Cucremax,
a TaKKe MOJTBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

4.23.KnueHt 00s3aH oOecrieynTh 0e30MacHOe, HCKIII0Yarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpejicTB JIOCTyIA, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCIY)XKHBaHUs, HE TepenaBaTh
CpenctBa goctyna TpeTbuM JunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaptsl, a Takxke B cirydae
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BO3HHKHOBEHHUS PHCKa HE3aKOHHOTO HCIob3oBaHust Cpeacts noctyna wiu Kaptel, KirmeHT 00s13aH HEMeIIeHHO
yBeIOMHTH 00 3TOoM baHk depes noctymusie kaHaibl (Ilogpa3aenenne banka, Konraktaeii [lenTp banka).

4.24 . KnueHt MokeT oopMHUTh B baHke mopyueHe Ha MEPHUOUICSCKOE TICPEUHCIICHUE ICHSKHBIX CPEICTB
co cBoux CyeToB/BKIIa70B. baHK MCIONHSACT JaHHBIC MOPYYCHUS MTPU HAJTUMYUU JOCTATOYHBIX JICHEKHBIX CPEIICTB
Ha Cuere (B mpemenax pacxomHoro iuMuta o Cuery Kaptsr), kK KoTopoMy oQOpPMIIEHO MOPYYEHHE, C YIETOM
CpoKa JIeficTBUS OOPMIICHHOTO TTOPYYCHUSI.

4.25.baHK HE HECET OTBETCTBCHHOCTH 3a omnOku KimeHTa wim ny0nupoBaHHE KaKOTO-THOO M3 JaHHBIX
UM TIOPYUYEHHH WU pacropsbkeHuid. B cioydasx HeoOOCHOBAaHHOTO WM OMMOOYHOTO mepedncienns KineHtom
JICHeXKHBIX CPEJICTB mMoyydatedsiM KIMEeHT caMOCTOSTENbHO YPEryJIupyeT BOIPOC BO3BpaTa CPEICTB C HX
MOJTy4aTeIIIMHU.

4.26.1lopyuyenust Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3gHee cienyromiero pabodero JHS IOCHE AaThl OQOPMIICHUS IOPYYEHHS, €CJIM HMHOW CpOK
UCIIOJTHEHMS HE YKa3aH B NOPYUYEHUH.

3auucieHne JeHEeXHBIX cpencTB Ha (Cyera moidydarenei Mpu MPOBEIEHUM Olepalyi B3HOCA HAJIWYHBIX,
nepeBoga Mmexnay Cueramn Kimenta depe3 YmaneHHble KaHanbl OOCITy:KWBaHWS baHKa OCYIIECTBISETCS HE
MO3JIHEE CIEAYIOIIEro pabouero JHs 3a AHEM COBEPILECHUS OIepaLuy.

4.27.1lnatexxn M TEpeBOIbl, TOCTyHamome Ha uMs KimMeHTa W3 ApYrHX KpeAWTHBIX OpraHU3allui,
3aunciaroTces barkoM Ha coorBercTByromuid Cuet/Bkian KimeHTa He mo3mHee clieAyoniero pabovero THS MOCie
JHsI 3a4UCIICHUS COOTBETCTBYIOIEH CYMMBI IEHEKHBIX CPEACTB Ha cueT baHka, eciiu nHbIe CPOKH 3a4UCIICHUS HE
IpEAyCMOTPEHBI JJOTOBOPOM O 3a4MCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaabl (PU3NUECKUX JIUIL TI0 PeecTpam
OT TPCTHUX JIWII.

4.28.1lnaTexxn ¥ mepeBoAbl B WHOCTPAaHHBIX BamioTax co Cueros/BkiamoB Kiuenra B bamke nHa Cuera
TPEeThUX JIMI[ B JPYrUX KPEOUTHBIX OpraHm3auusx (Haxomsummxcs B Poccuiickoit ®expepaumu uiam 3a e
TpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM IMpa3 HUYHBIX M Hepabouux nHeil B Poccuiickoni ®denepanyu u B TOU
CTpaHe, B KOTOPOil MPOMCXOOUT KIMPUHI W/WIM 3a4MCICHHE JEHEXHBIX CPEICTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.29.Knuent YBEAOMJICH O TOM, YTO B ClIydasaX, YCTAHOBJICHHBIX 3aKOHOAATCIbHBIMA U HOPMATHBHLBIMU
akTamu, baHk 00s13aH OCYILIECTBIIATH CIMCaHUE JEHEKHBIX cpecTB co Cueror/BkianoB Kinnenra 6e3 kakux-muoo
nopy4eHu uinu pacnopsbkenuit Knuenra.

4.30.bank nmeet mpaBo 3anpammBaTh y KireHTa TOKYMEHTHI U HHYIO WH(POPMAIIUIO, HEOOXOIUMYIO IS
OCYIIECTBJICHUS] BATFOTHOTO KOHTPOJIA B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccutickoit ®eneparuu. Kimment
00s13aH TIPeOCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIMMbIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBiennn omepanuii mo Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.31.bank uMeer mpaBo 3ampamnBath y KilmeHTa AOMONHUTENbHYIO HH(OpMAIMIO U JAOKYMEHTHI 00
onepauusix C ACHEKHBIMH CPEICTBAMH, a TakXke HH(POPMAIMI0O M JOKYMEHTHI, IO3BOJIIOIINE YCTAaHOBUTDH
BBITOJI0NTpHOOpETaTesel B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

4.32.baHK UMeeT MPaBo He MCIIONHATE nMopyueHue KireHnra B ciiydae o0OHapyKEeHUs ONIHMOKH, JOMYIICHHON
KimmenToM mpu yka3zaHWM TUIATEXKHBIX PEKBU3WTOB, HE MPEJOCTaBICHHSA WM MpenocraBieHus KiueHtom
HEIOJHOIO0 KOMILJICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cllydyae HNPOTHBOPEUMS OICPaIUn
3aKOHOAATENbCTBY Poccutickoit denepariyu, 0aHKOBCKUM IIPaBUJIaM | yCJIOBHsIM JloroBopa.

4.33.baHK MMeeT NpaBO OTKa3aTh B BBIOJHEHWH pacropspkeHus KIMeHTa o COBEpIICHUH OIepanud, 1o
KOTOPOH He MpeaocTaBiIeHbl HHPOpPMaLUs U JOKYMEHTHI 1o 3anpocy banka, npeaycmotpennsie denepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAEHCTBHN JeTann3annuy (OTMBIBAHHIO) JOXOJOB, MOTyYEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIMCKU U CITPABKU

5.1. B pamkax JIBO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH Toyrydarh Beimucku w/mmu CripaBku
(BHIIBI CITPABOK, JIOCTYITHBIX JUIS 3aKa3a, onpeaenstorcs bankoM u pa3meriatorcs Ha OdunmanbHoM calite banka
n\wn B [lonpasnenenusx baunka).
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5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHUTh, MPUHUMAETCS JIH Brimucka w/wimu
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIMIIOM/OPraHOM/OpraHu3aIyel, Kylna OH
HamepeBaeTcss e€ TpenocTaBuTh, T.K. Beimucku u CrpaBku, odopmiieHHbie baHkoM B BUAE 3IEKTPOHHOTO
JIOKyMEHTa, C OJJCKTPOHHBIM H300paKCHHEM TIeuaTH W moAnucu paboTHuka banka Ha ChopaBkax, He
MpeTHa3HAYEHBI ISl IPEIOCTABIICHHS TPETHHM JIHIIaM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKAa3 JIIOOBIX JIMII/OpraHOB/OpraHu3aliii B mpueMe BhIIncok
w/umn  CrnpaBoK, OQOPMJICHHBIX B TOPSAAKE, NPEAyCMOTPEHHOM TWyHKTOM 5.5 VYcioBuii 0aHKOBCKOTO
00CTyKIBaHMS.

5.4. Beimncku/CIpaBKy IPEIOCTABISIOTCS Kimenty o Cueram/onepanusm B modom TepputopransHOM
Oanke.

5.5. Kiiment ™oxer mnonyuuth Beimucky/CrnpaBky Tmpu  ycioBuH ycnemHod Waentudukarum u
Aytentudukannu Knuenra:

5.5.1. obparuBmmcy B Iloapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM LeHTpe
Bbanka/na OdunmansHoMm caiite banka, mn6o HanpasuB nuchbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepObaHK
Omnnaiin»/anpeca 3meKTpoHHON mouThl banka, ykazanHoro Ha OdwurnmansHoM caiite banka. Beimmcka/CrpaBka
BBIIACTCS/HANPABIAeTC KIHEHTY M0 ero sKeTaHmIO0 OTHIM U3 CIeAYIOMHMX CIOCOG0B™:

- B BHJE JJIEKTPOHHOTO JOKYMEHTa IO ajapecy IeKTpoHHOH mouThl Kiumenra, ykazanHomy Kimenrtom B
3asIBIICHUH YCTaHOBJIeHHON bankom (opmel (3asBiieHne Ha OaHKOBCKOE 00CITyKHBaHWe/3asBICHNE HA N3MEHEHUE
nHpopMmarn o KimeHre, nHOE 3asiBiieHue, ycTaHOBIeHHON bankoM ¢opmel, opopmierHoe KimeHToM B paMkax
JB0). Beimucka/CripaBka He cOAEPKUT n300paxkeHre neyatu banka u moamucu paboTHrka baHka;

- Ha OymMaxxHOM Hocutene npu jau4yHol siBke Knmuenrta B [logpasnenenue banka. CripaBka COJIEpKHT OTTHCK
nevaru/mramina banka u moamuck paboTHrKa banka. Beimucka He cOmepKUT OTTHCK MedaTw/mramna baHka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)KHOM HOCHTENe N0 MoYToBOMY ajpecy KnmenTa, ykazanHoMmy KimeHToOM B 3asiBJICHUU YCTaHOBIICHHOM
bankom dopmer (3asBierne Ha OaHKOBCKOE OOCITyKMBaHWe/3asiBIIeHUEe Ha m3MeHeHne nHdopmanuu o KnmeHre,
WHOE 3asBIIeHUE, YCTaHOBIeHHOW barkoM dhopmel, opopmitenHoe Kimnenrom B pamkax JIBO). CripaBka comep kut
OTTHCK Tieuaru/mramia baHka u moanuch paboTHUKa baHka. BrIucka HE CONEPKUT OTTHCK INEYaTH/IITaMIIa
banka u noanuck pabotHrka banka.

5.5.2. Bocmonp30BaBIIMCH aBTOMATH3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucteme «Coepbank Omnaiin»®’. Bemucka/Cripaka opOpMIISETCs B BUJIE SIEKTPOHHOrO JOoKyMeHTa. ClpaBKa
COIEPKUT M300paXkeHne meuaTd banka u moamucy paGotrnka banka”. BhIMUCKa HE CONEPKHT H300paKeHHE
neyat banka u nognucu padorHuka banka.

KimenT camocTrosiTenhbHO coBepIaeT AEUCTBUS MO coxXpaHeHHuro/pacriedatke Brmmuckn/CrnpaBku 3 CHCTEMBI
«Coepbank Onnany.

5.5.3. BOCHOJIB30BAaBIINCE ABTOMATU3MPOBAHHOW yciayroil mo ¢opmupoBanuo Beimmcox/CnpaBok B
. 23
YcerpoiictBax camooOciyxuBanusi banka™. KimeHT moxer pacmewarats Beimucky/CrpaBKky Ha OyMakKHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu padotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJUIEKaIllee UCIIOJIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUU
¢ 3akoHoaaTenscTBOM Poccuiickoit deneparun u ycnosusmu J1bO.

6.2. BaHk He HEeceT OTBETCTBEHHOCTH 3a COOM B pabOTE AJICKTPOHHOM MOUTHI, ceTH HTepHET, ceTeil CBs3uy,
BO3HMKILHKE 110 HE 3aBUCSIIMM OT baHKa mpruMHaM M MOBJIEKLIME 32 COOOH HECBOEBPEMEHHOE IMOJIYYECHUE HIIH
Henosryuenne Knnenrom yBenomnennit banka n Orgeros no Kapre/ Beimucok/CrpaBok. bank ocBobosxxnaercs ot
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX cO0eB (OTKIFOUEHNE/ TIOBPEXKICHHE IICKTPOITUTAHUS 1

24 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
20 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHIYECKOH BO3MOKHOCTH.
23 HpI/I HAJIMYMH TEXHIYECKOH BO3MOKHOCTH.
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cerelt cBs3M, cOOM MPOrpaMMHOTO 0OECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHMYECKHE
cOOM B IJIATEXKHBIX CHCTEMax), & TAKKE€ B WHBIX CUTYalMsAX, HAXOMSAINIMXCS BHE cdepbl KOHTpois banka,
MOBJIEKIINX 3a co0oi HeBbInonHeHue bankom ycnosuit IBO w/nnu goroBopos, 3akimoyaeMbix B pamkax JBO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckakeHne OrtueroB mo Kapre/ Brmmcoxk/CrnpaBok — wiu
HECAaHKITMOHWPOBAHHBIA JOCTYN K HUM TPETHUX JIUI[ MIPH Tepeaade Mo cetu VHTepHEeT Ha aapec dIeKTPOHHON
moutsl KiMeHTa, yka3aHHBIM B 3asBIEHHH YyCTaHOBIeHHOW bankom ¢opwmbel (3asBieHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBinenne o0 m3MeHeHHH WHpopmanu o KimeHrte, WHOe 3asBleHUE, YCTaHOBIEHHOH BaHkom
thopmsr, opopmiernHoe Kimenrom B pamkax [[5O).

6.3. baHk He HeceT OTBETCTBCHHOCTH B ciydae eciam wuHpopmamus o Cuerax Kimenta, Kapre,
Kontposbroit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3osatess), mapossx Cucremsr «CoepbaHk
Omnnaitny, Kone knuenTta win npoBeaeHHBIX KIMEHTOM onepanusax CTaHeT U3BECTHOM MHBIM JIUIAM B PE3yJbTaTe
MIPOCITYIIABAHUS WM TIepexBara nH(GOpMAINK B KaHaJaX CBSA3H BO BPEMS X MUCTIOIH30BAHMS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecinu uHpopmaunus o Kapre, [1MHe, KonrtpomnbHoii
undopmammu Knuenra, Jlorune (Mnentudukarope nomnpzosarens), napossix Cucrembl «Coepbank OHaitny,
Kopme knmeHTa craHeT WM3BECTHOM MHBIM JIMLAM B pe3yjbTaTe HENOOPOCOBECTHOTO BhINOIHEHUs Kimentom
YCIIOBHI HX XPAHEHUS U HCIOJIB30BaHUs.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUSl HCIOJNHEHUS TOPYYCHHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIIydasiX, KOTAa C HCIOIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBwiamu 1 JIbO mpouenyp bank He Mor ycTtaHoBUTH (akTa BBIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JUIAMH.

6.6. Bamk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHME WIIM HEHAIJIe)Kallee HCIOIHCHHE CBOHX
obs3atensctB mo JIBO B chyyae, eciiu HaJuiexaliee HCIOJTHEHUE OKa3ajJoCh HEBO3MOXKHBIM BCIICACTBHUEC
00CTOSITETBCTB HEMPEOJOIMMOM CHUJIBI, TO €CTh YpE3BBIYANHBIX M HEMPEJOTBPAaTUMBIX MPU JaHHBIX YCIOBMSIX
00CTOSITENLCTB (Jajiee — OOCTOSATENBCTBA HEMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YaCTHOCTH, TIOXKaphl, CTUXUIHBIE OenCTBUs (3eMIIETpsCEHHe, HABOJHEHHWE, yparaH), MaccoOBBIE 3a0OJeBaHHA
(ammeMun), 3a0acTOBKH, BOCHHBIC NEHCTBUS, TEPPOPUCTUYCCKUE aKThl, JUBEPCHUHU, OTPAHUUYCHHUS IEPEBO30K,
3aHpCTI/ITCHBHBIC MCpBI I‘OC}/IlapCTB, 3anpeT TOpI‘OBBIX onepaumﬁ, B TOM 4YHCIIEC C OTACIbHbBIMU CTpaHaMI/I,
BCJIE/ICTBUE TPUHATHS MEXIYHAPOIHBIX CAHKIIMH U APYTHE, HE 3aBUCSILIKE OT BOJIM CTOPOH 00CTOSTENBCTBA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JEHCTBUTENILHOCTh YCIOBHH JOIOBOPOB CTPAaXOBaHMSA M MPaBUII
CTpaxoBaHus, pa3pa6OTaHHLIX CTpaxOBbIMU KOMIIAHUAMHU, a TAKIKE 3a COOTBETCTBUEC HUX yCJ]OBI/Iﬁ Tpe6OBaHI/IHM
3akoHozarenbcTBa Pocculickoit @enepannu. baHk He BBIIIAYMBAET CTPAXOBOE BO3MEIIECHHME II0 JIOTOBOPaM
CTPaxoBaHUs B CIy4ae HACTYIUICHHS CTPAXOBOTO CIIydas.

6.8. baHK He HEceT OTBETCTBEHHOCTH B Cilydyasx HeBbinonHeHus Kinuentom ycnosuii JBO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHW4MBaeTCs JOKYMEHTAJIbHO TOATBEPKICHHBIM
peanbHBIM yiiepOoM, Bo3HUKIINM y KineHta B pe3ynbpTare HepaBOMEPHBIX ACUCTBUN niu Oe3neiicTBus baHka,
JEeMCTBYIOLIETr0 NpeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHOCThIO. Hu mpu kakux oOctositenbcTBax baHk He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MOOOYHBIE WM CIyYaiHble YOBITKH HIIH
ymep6 (B TOM 4HCie YNYNIEHHYIO BBITOAY), JaXe B clydae, eclii OH ObUI yBEJOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHS TAKUX YOBITKOB HJIH yIepoa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBoaumbie B I[lompasnencnusx banka, depes
VYcerpoiictBa camooOciyxuBanusi, Cuctemy «CoepOank Omnnaiiny, Konrtaktheiii llentp banka mocpenctBom
SMS-6ank (MoOwibHBIN 6aHK), DIEKTPOHHBIE TEPMUHAJBI Y APTHEPOB, C MCIOIB30BAHMEM MPETYyCMOTPEHHBIX
YcnoBusiMu 0aHKOBCKOTO 00CITyKUBaHUA cpeacTB ero Mnentudukanuu n AyreHtudukanun.

6.11.KnreHT HeceT OTBETCTBEHHOCTh Nepen baHkoMm 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pe3ynbrate Hapymenust KiimentoM ycnosui nnu nosokeHuid J1bO win 3aKOHOJATENbHBIX, WM HOPMaTHUBHBIX
aKTOB.

7. NIBSMEHEHUE NH®OPMALMNU, BUJEOHABJIOAEHUE U 3AIINCH

7.1. Knuent o0sizyercss uHQopmupoBaTh baHK 00 M3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBIICHUH, B
TEYEHHE CEMHU KaJEeHJapHBIX JHEW ¢ JaThl MX M3MEHEHHUS, a TaKKe IpPeNOoCTaBUTh B baHK JOKYMEHTHI,
MOJTBEPIKIAIOIIIE H3MEHEHUE (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.
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7.2. KnueHT cornamaercss ¢ TeM, 4To baHK BIpaBe OCYIIECTBISTH BHJICOHAOIONCHHE, €CIIH WHOE HE
NPEyCMOTPEHO TPaBUIIAMH TPeNOCTaBlieHHss BaHKOM OINpeelieHHBIX YCIyT, a Takke Tele(OHHYI 3alich B
CBOMX TIIOMEIICHUSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecredeHus Oe30MacHOCTH U HaJUIekKallero
oOciyxuBanust KiueHta 0e3 ero JONOJHHUTEIBHOTO YBEIOMIICHWS. Bujeoszamucu u 3amucu TeaeOHHBIX
pasroBOPOB MOTYT OBITH HCIIOF30BAHBI B KAYECTBE JOKA3aTEIHCTB B IIPOLIECCYaTbHBIX JEHCTBHSIX.

8. IMPOYME YCJIOBUS

8.1. KimeHT cornmammaercs ¢ TeM, 4To baHK UMeeT MpaBO HAMPABJATH MO aIPEeCy PETUCTpAIUH/anpecy
(hakTHUEeCKOTO TPOKKMBaHWUs, pabodeMy aapecy, alpecy AIEKTPOHHOM MOYTH JIMOO 10 HOMEepaM TenedOHOB, B
TOM YHCIIe, TI0 HOMepaM Telne(OHOB COTOBON CBs3H, (akcoB, ykazaHHBIX KiueHtoMm B 3asBieHHH THOO B MHBIX
JIOKyMeHTaX, ohopmiisieMbIX B pamkax JloroBopa, cooOmieHust MHGOPMAITMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MpenycMOTPEHO YCIOBUSIMH JOTOBOPOB IPENOCTAaBICHHS OTACIBHBIX (PHHAHCOBBIX
yeryr B pamkax J1bO, bank Bupase nahopmupoBats KirieHTa 0 HaCcTyIIJIeHHH CPOKOB MCTIOTHEHHUS 0053aTEIhCTB
Knuenta mnepen baHkoM 1o mMorameHuro 3aJ0JDKEHHOCTH, a TaKK€ O BO3ZHUKHOBEHMH IIPOCPOYEHHOM
3aJJ0JDKEHHOCTH N0 UMeroIMes nepes baHkoM 00s3aTenbCTBaM CIIEAYIOIIMME CHOCO0aMH B3aWMOJICHCTBHSL:
TenedOHHBIC TEPEroBOPHI, IIOYTOBBEIE OTMpaBiIeHUs, TenerpadHbie coodmenns, SMS-coobmenns, Push-
YBEIOMJICHUS, TEKCTOBBIE, TOJIOCOBEIE M MHBIE COOOIIEHUS, TIepeaBaeMble TI0 CETSM AIIEKTPOCBSI3U, B TOM YHCIIC
MOJBMKHOU paanoTe’eOHHOM CBS3M H/UJIH C UCIONb30BaHUEeM ceTr HTepHeT.

8.3. KumenT 00s13yercst yrurauuBaTh KOMHUCCHHM W HWHBIE TUIATHI, yCTAaHOBIEHHBIE baHKOM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ Tem, uTo baHk wumeer mpaBo Ha 00pa0OTKy m000H uHpOpMamy,
OTHOCSINCHCSA K INEPCOHAIBLHBIM JaHHBIM KiMeHTa, B TOM 4YHCle, YKa3aHHOW B 3asBICHUM, W/WIM B HHBIX
JOKYMEHTaX, NPEAOCTABICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBETCTBHUHM C DemepaibHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX», KOTOpas BKIOYAeT COBEpIICHUE IHOO0Tro
JefcTBUS (OTepaliy) WK COBOKYITHOCTH JA€HCTBUH (omepaliuil) ¢ HCIIOIb30BaHUEM CPECTB aBTOMATH3AIMH UIIH
0e3 UCIOJIb30BaHMS TAKUX CPEACTB C NMEPCOHAIBHBIMH JAHHBIMHU, BKJIOYas cOOp, 3alKCh, CHCTEMATH3ALMIO,
HAKOIUICHUE, XpaHeHHe, yTOYHeHne (OOHOBJIEHHE, M3MEHEHUE), W3BIICUCHHE, MCIIONb30BaHNE, 003 IMINBaHHE,
OJIOKMpOBaHUe, yaleHne, yHUYTOKEeHNE TIepCOHAIBHBIX JAHHBIX, a TaKkKe nepenady (IpelocTaBieHue, TOCTY)
MEPCOHANBHBIX JIJAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIsl 00paboTKH 1Mo Mopy4eHuto baHka), JeHCTBYIOIINM Ha
OCHOBaHHMH areéHTCKHX JOTOBOPOB MM HHBIX JOTOBOPOB, 3aK/IFOUEHHBIX HMH ¢ barkom®*,

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIACTCS B LIETISAX:

- IPOTHO3UPOBAHUSI U MOHUTOPHHTA MoTpeOHOocTel KineHTa B yciryrax/cepBucax/mpoayKTax, MpeloCTaBIsIeMbIX
B paMkax JIbO,

- pa3padOTKH HOBBIX YCIYI/CEpPBHCOB/MpPOAYKTOB baHka, a Takke MpeaBapUTENIbHON OLEHKH BO3MOXKHOCTH
npenoctapiaeHnss KiineHTy HOBBIX IPOAYKTOB,

- nHpopmupoBaHust KirieHTa o HOBBIX yciIyrax/cepBHcax/IpoaAyKTax,

- obecnieyeHns 3alIMTHl MH(OPMAMK NPU OCYIIECTBIEHHH NEPEBOJOB JCHEXKHBIX CPEICTB, & TAKKE 3alUTHI
UMYIIECTBEHHBIX HHTepecoB KimeHTa, mpemynpexaeHus HEeCaHKIMOHMPOBAaHHOTO JocTyna k Cueram u/wiu
Bkiagam KineHTa, KOHTpOJsS 32 MPUHMMAEMBIMH MEpaMH 10 00eCleUYeHHI0 Oe30MacHOCTH W 3aIlWIIEHHOCTH
MHPOPMaIMOHHBIX cucTeM banka.

bank nmeet ImpaBoO NPOBEPUTH JOCTOBEPHOCTH MPEACTABIICHHBIX Kauentom NEPCOHAJIIbHBIX JAHHBIX, B
TOM 4YHCJI€, C HCIIOJIb30BAHHUEM YCIYI' JApPYTrux OI€paTropoB, a TaKXKE HCIIOJIb30BATh I/IH(I)OpMaIII/IIO 0
HEHCIOIHEHUU W/HUIIH HCHaJIC)KAIIEM HCIIOJIHCHHUU NOTOBOPHBIX 00513aTENbLCTB npu paCCMOTPCHUU BOIIPOCOB O
MpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIIFOUYCHHUU HOBBIX JOTOBOPOB.

Knuent cornaiaercst ¢ TeM, 4TO IPU HEUCIIOIHEHWH WJIM HEHaJJIexanleM ucroigHeHuu Kinentom
o0s3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepcoHaNbHBIE JaHHBIE KineHTa, yka3aHHbIe B 3asBICHUN
U ToJay4deHHble baHKOM B X0 MCTIONHEHUs 00s3aTeNbCTB MO J{OroBOPY, IOPUANYECKUM JIUIAM, JEHCTBYIOIINM
Ha OCHOBAaHMM areHTCKUX WM MHBIX JJOTOBOPOB, 3aKIIOUYEHHBIX UMU ¢ BaHKOM C 1I€JIbI0 OCYIIECTBICHUS] STUMHU
JIMLIAMU IEMCTBUM, HAIPAaBJIEHHBIX HAa B3bICKAHUE MTPOCPOUEHHOM 3a10/KeHHOCTH KitnenTa.

24 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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Knuent cormamaercss ¢ TeM, YTO B Ciy4dae BBISIBICHHS baHKOM MOIO3PHUTENBHBIX WIH
MOIIIEHHUYECKHUX omnepanuii bank BmpaBe mepemaBath WHGOpMAIMIO (BKJIIOYas, HO HE OTPAHUYMBASICH: HOMEDP
MobunsHOrO Tenedona, Mnenrupukarop Kinnenra, nanasie o MoounsHOM ycrpoiictse KiuenTa, ['eonosunun) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3onacHas nHpopMaimonHas 30Ha» (000 «bHU3on», agpec:
105066, r. MockBa, yn. OmpxoBckas, a.4, xopm.2, opuc 515) B memsiX OCYIIECTBICHHS MEPONPHUSTHHA II0
MPEIOTBPAIICHNIO MOIIIEHHHYECKUX OTIEPAITHiA.

Cornacue KimeHnta Ha 00pabOTKy NEPCOHATBHBIX JAHHBIX JCHCTBYET B TEUCHHE BCETO CpOKa
neiicteust [1bO, a Takke B TeueHne 5 neT ¢ Aarel npekpameHus neictsus JbO. Ilo ucredennn ykazaHHOTO cpoka
JIEHCTBHE COTJIACHS CUMTAETCS MPOJJICHHBIM Ha KaXKJble CIEAYIOUINE MATh JIET IPU OTCYTCTBUU CBENIEHUH O €ro
ot3biBe. Cortacue Ha 00pabOTKy MEPCOHANBHBIX JTaHHBIX, COTJIACHE HA TOJdy4YeHHe OoT baHka mH(OpMAaIMOHHBIX
U pEKJIaMHBIX COOOIeHUH, B T.4. 00 ycimyrax «Cerenem bank» 00025, MOXET OBITh 0TO3BaHO KineHToM B
mo00 MOMEHT IyTeM mepefadn banky moammcanHoro KilmeHTOM MHUCHMEHHOTO 3asBJICHHS, TIpH 3TOM baHk
UMEET MPaBO MPOOKUTE 00pa0OTKY MEPCOHANBHBIX JaHHBIX 0e3 cornacus KimeHTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIBCTBOM.

Cormacue ma monyuenne or Ilapraepos Bamka® HH()OPMALMOHHBIX H PEKIAMHBIX COOOIICHHI MOMKET
OBITH 0OTO3BaHO KiTmeHTOM B 110001 MOMEHT IyTeM I0/IavH MICbMEHHOTO 3asBIIeHHs 00 0T36IBe B baHK.

Knuent ynonnomounBaeT bank:

8.4.1. mcronp30BaTh TepcoHANbHBIE AaHHbe KimeHta B mensx HampasieHus KimeHTy mnpemioskeHHit
banka, nHGOPMAIIMOHHBIX W peKIIAaMHBIX cooOmeHuit 00 yciayrax banka, 00 ycmyrax «Cerenem bank» OOO,
CBCIICHPIIZ O IPOBOAMMBIX OII€palHUiAX 10 Cuyeram Kinenra IMyTEM OpraHru3alru IMMOYTOBBIX PACCBHIIOK, PaCCbUIOK
SMS-coobuiennii, Push-yBegomienuii n paccbuloK 1O 3JEKTpOHHOU mourte B anpec KimeHTta, a Takke B HesixX
npenoctapneHnss KimeHTy cBeleHHWiI O MPOBOAWMEBIX omeparusx mo Cderam; WHPOpPMAIWH, CBA3aHHOW C
ucnonnenneM JIbO, myrem HampaBienuss SMS-cooOmienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalHy;
Brinmucox/CrnpaBok o Cueram/onepanusam KineHra,

8.4.2. mpenoctaBnATh WHGOOPMAIMIO O MIEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpOHE, C KOTOPOH y
banka 3akmoueHo cornameHne O KOH(UICHIMAIBHOCTH, B IIESIX OCYIIECTBICHHS Tele(GOHHOW CBS3H C
Knuentom miist mepeaayn HHPOPMAITMOHHBIX U PEKJIaMHBIX co00mIeHui 00 ycyrax banka;

8.4.3. mpenocrapnsath [laptHepy banka wHbopmainuio o KiueHTe JUisi OCYHISCTBICHUS PETUCTPAIlUN B
mporpamMmax 1o BeITycky Kapt, mpoBommmbeix bamkom u IlaptHepamn banka mo BeiOpanHOMY KimeHTOM
KapTOYHOMY MPOJYKTY, HeoOxoaumyto s ucnonHenus bO;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COJACPIKAIIUX IMEpCOHANbHbIC NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAaHEHWsS MX IIEKTPOHHBIX 00pa30B, MPENOCTABIATH YKa3aHHBIE IOKYMEHTHI CHEIHaTU3NPOBAHHON
KOMTIaHWH, C KOTOPO# y baHka 3akiroueH JoroBop 00 OKa3zaHUH YCIYT U COTJIAIIEHUE O KOHPUICHITHAIEHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akiodyeHO corjiameHue O KOH(PHMICHUMATBHOCTH, B LENAX OCYLIECTBICHUS MNepcoHanuzauun Kapr,
BbIyckaeMbiX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3aKimroueH areHTCKHid JOTOBOP U COTJalieHne 0 KOH(DUACHITMATLHOCTH, B IEJSIX MpeaocTaBienus Kimenrty
KPEIUTHBIX OTYETOB C Hcnonb3oBaHueM Cucremsl «Coepbank OHnaiiny;

8.4.7. mpenocraBisaTh WHPOPMAIHMIO O TEPCOHATBHBIX JaHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKitoueHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBIMOMHEHHWE BbaHkoM (yHKIMI CTpaxoBOIrO
areHra, B LEJAX MpefocTaBieHud KIHeHTy yciIyr Mo 3aKkIF0YEHHUI0 JOTOBOPOB CTPaxOBaHMs ¢ UCHOIb30BAHHEM
Y naneHHBIX KaHAIOB 00CTyKUBaHMUS,;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp IO MPOTHBOACUCTBUIO MOIIIEHHHYECTBY MTPEOCTABIISAT
uHpopManio 00 aOOHEHTCKOM HoMepe MoOmiIbHOTO TenedoHa KimeHra omeparopam MOABHKHOM
panuoreneOHHONW CBS3M (ajiee — OMepaTophl CBSI3M) M MOJY4YaTh OT OINEPAaTOPOB CBA3M B OTHOLICHUH

2 «Cerenem Bank» OO0 (agpec: Poccmiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBipl, 1. 26) BXOZHT B TPYIILY
kommanuii CoepOanka
% 000 «SHneke.Mapker», agpec: r. Mocksa, yi. Tumypa ®pysse, 1.11, crpoerne 44, stax 5
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aBOHEHTCKOro HoMepa MOGHIbHOTO Terteona KimeHta HHGOPMAIHIO 0 ClIeAyIOmuX (pakTax’ :
— 0 daxre 3amensl SIM-kapTel Ha MoOWIBHOM yCcTpoiicTBe KinenTa;
— o ¢akre cMeHbl aboHeHTcKoro HoMepa (MSISDN) Knuenra;
— 0 (akre mpekpaieHus ucnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHmu KimeHTy yciyr cBS3H 10
nannuatuse Knenra;

— 0 (akTe pacTOPKEHUsI C OMEPAaTOPOM CBSI3H JIOTOBOpPa 00 OKa3aHMM ycuyr cBsizu KimeHTty 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 (bakTe HaMMUMSA BPETOHOCHOTO NpPOTpaMMHOrO obecredeHrss Ha MOOWIIBHOM yCTpOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MoOunsHoro yctpoiictBa Knuenra;

— 0 (pakTe TOAKIIOUEHHOW YCIyTH Tepeajipecallii BHI30BAa M COOOMIEHHH K aOOHEHTCKOMY
HoMepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 (akre odopmieHUs KiMeHTOM HACTOSINEro corjacus B
banke;

8.4.9. obpabareiBarh MH(pOpManuio 00 omepanusx KinueHra, coBepineHHBIX B paMkax Hactosiero JJbO B
HeNsx HanpasicHus KIMEeHTY WHAMBHIYadbHBIX IPEAJIOKEHUI/pekoMeHnauii banka ¢ UCHOJIb30BaHUEM
Cucremsr «Coepbank OHIaiHY.

8.4.10.cobupatp m oOpabaThiBaTh IOOBIE TEpCOHANBHBIE naHHBIe (manee — I[IJ[H), pa3smemeHHBIE B
commanbHbIX cersax (OmuoknmaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEepHET-IOpTaNax AButo, ABTO0.pY, LIMAH, domodonn, SuperJob) B memsix omnpeneneHuss MOUX
MHTEPECOB [UIs (OPMHUPOBAHUS U HATIPABICHUS MHE NIEPCOHATIBHBIX TPEIIOKECHUI;

8.4.11.u IlaprHepoB banka oOpaGareiBate [1/lH, yka3anHeie B 3asBicHuM KiMeHTa W/WIM HMHBIX
JIOKyMEHTaX, PeJ0CTaBICHHBIX baHKy B cBs3u ¢ 3akiroueHueM JIBO, Bkitoyas 00bie U3MEHEHHS B OTHOLICHUU
HUX, B [IEJIAX U CIIOCO0aMH, YKa3aHHBIMU JIajiee B HACTOSIIEM MOAMYHKTE.

Ilon 06paboTKO# (B aBTOMATH3WPOBAHHOM BHJIE W O€3 HCIIONB30BAaHUS CPEACTB aBToMaTtu3aruu) [1/{x
HOHMMAIOTCS CIIeAyrole neiictBus, cosepmaemble ¢ [1J[H: cOop, 3amuch, cucremarusanusi, HAKOIUICHUE,
XpaHeHHe; yTouHeHHe (0OHOBIIeHHE, I3MEHEHNE), U3BIeUECHUE, UCIIOIb30BaHNe, 00e3INUYnBaHNe, OJIOKUPOBAHUE,
yIalieHne, yHHYTOKeHHe, iepeada (IpeJjocTaBieHne, JocTyIl, o0MeH) Mexay bankom u [Taptaepamu banka.

Llenu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- mpenoctaBicHue KIMEHTy: WHANBUAYAIbHBIX TPEUIOKEHUN U PEKIAMHBIX MaTepUajioB, BKIIOYAs
I[eJIeBble peKJIaMHble, HH()OPMAIMOHHBIE W WHAWBHIYATbHBIE TPEIJIOKEHUS 10 MPOAYKTaM W yciyram baxka
w/umu  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYMOIIEH WHGOpMAIMu dYepe3 JO0OW KaHal
B3aUMOJICUCTBHUS;

- IPOBEICHNE AHATUTHYECKUX, CTATUCTHYECKUX, MAPKETHHIOBBIX HCCIEIOBAHUN U ONPOCOB, B TOM YHCIE
10 KOHTPOJIIO KauecTBa ycnyr baHka u paspaboTke HOBBIX poykToB banka, [laptHepos banka.

8.5. CTopoHBI 0053yIOTCS YPEryJupoBaTh CIIOPHI U NPETEH3WH, BO3HUKAIOUIUE B CBSA3HM C HCIIOJIHEHUEM
ABO, myTem meperoBopos.

8.6. B cmyuae oOHapyxeHust KnueHnrom kakoii-mmOo CHOpHOHM cuTyalmu, cBsi3aHHOW ¢ ero Cuetamu B
banke, KineHT nomkeH HE3aMeIMTEIBHO YBEIOMUTH 00 3ToM BaHK myTeM mojiaun MUCHbMEHHOTO 3asBICHUS B
ITonpasnenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEphI MO YPETYJIMPOBAHUIO BO3HUKIIEH CIOPHOH CUTyallMd H
MUCBMEHHO yBepomisieT KimeHTa o pesynbTarax pacCMOTpEHHs ero 3asBieHud. [[ns yperynmpoBaHus
BO3ZHMKIIEH CHOpHOM cuTyauuu baHk MokeT npurinacuTh KimeHTa Ha JIMYHYH0 BCTpPEdY € YHOJHOMOYEHHBIM
corpyaHukoM banka.
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8.8. B ciyuae ecnu kakoe-nmubo u3 mojoxeHui Hacrosiero JIbO sBisieTcs WM CTAHOBUTCS HE3aKOHHBIM,
HEJCHCTBUTEIPHBIM WM HE IONB3YIOMMMCS CyAcOHOM 3aIMTON, 3TO HE 3aTparuBaeT MeHCTBUTEIHLHOCTDH
ocTalbHEIX nonoxeHui J[bO.

9. CPOK JIEMCTBHUS U PACTOPXKEHME /15O, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6€3 OrpaHHYCHHUS CPOKA.

9.2. KimeHT Bmpase B 00O MOMEHT pacTOprHyTh Hactosmuid /15O, yBeIOMHB O TaHHOM HaMEpeHUH
Bank mytem nomauu B bank nuceMeHHOT0 3asBiieHus 0 pactopskenuu JIBO o popme, yctanoBneHHoi bankom.

9.3. bank BmpaBe B OJHOCTOpPOHHEM ToOpsake pactoprayte JBO mnpu otcyrctBun y Kimenta
CueToB/BKIIaI0B/HE MCIIONIB30BaHNU KIIMEHTOM yCiIyT, OTKPBITHIX/TIpeocTaBisieMbix B pamkax J[bO, mruceMeHHO
yBenoMuB KieHTa 0 CBOeM pelieHuH.

9.4. B cinyuae nonyuenus bankom nuceMeHHoro 3asBieHust o pacropxennu JIBO Knuenra, bank nmeer
mpaBo OOBSBUTH HEACWCTBUTENFHBIMA W ONOKHpoBaTh Bce Kaptel, BeimymieHHble KimeHTy (BKIIOUas
nononHuTenbHbIe KapTer), B 3ToM cinyuyae KapTsl moanexat Bo3Bpaty Kiuentom B bank.

9.5. B ciyuae nonyuenus bankom 3asBnenus o pactopskennn IbO Knuenra npoBenenue onepanuii uepes
Cucremy «Coepbank Onmnaith» u SMS-6ank (MoOmnsHBIA 6aHK) Onokupyetcs. Komuccun, panee yriadeHHBIC
baHKy, He BO3BpAIAOTCS M HE YIUTHIBAIOTCS B CUET TOTAIICHUS 330JDKEHHOCTH niepen bankom.

9.6. Pacropxenue J1BO sBisercs ocHoBanueM st 3akpeitus CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cueta/Bknanel KimeHTa B yCTaHOBIEHHOM Topsijike B coorBercTBUH ¢ JIBO,
3aK0oHOAATeNbcTBOM Poccuiickoit Denepanyn 1 6aHKOBCKUMH TPaBUIAMH.

9.7.1. 3akpeitne CuetoB KapT ocymiecTBisiercsi B MOpsAKE, YCTaHOBICHHOM «YCIOBHSMH BBITycKa U
obciryxuBanus 1e6etoBoit kapTsl [TAO CoepOaHK».

9.7.2. 3akpeiTHe BKIaAOB KJMeHTa OCYIIECTBISIETCS B TOPSAKE, YCTAHOBIEHHOM «YCIIOBUSMH
pa3menienus BkiagoB B [TAO COepOaHKk» M COOTBETCTBYIONIUM JIOTOBOPOM O BKJIaJIE C YYETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHAMH pPa3MEIEHUS
nparorieHHBIX MeTauioB B [TAO CoepOaHky.

9.7.4. 3akpsiTue «COeperaTeiibHOIO CYeTa» OCYIISCTBIISACTCS B MOPSAKE, YCTAHOBICHHOM «Y CIIOBUSMHU
oTKphITHs «COeperarenbHOro cueTa» U CoBeplieHus onepanuid o Hemy B [IAO Coepbank».

9.7.5. 3akpbITHE HOMHUHAIBHOTO CYETa JUIS 3aYMCIICHUS COIMAIBHBIX BBITUIAT OCYIISCTBIISICTCS B
MOPSIKE, YCTAHOBIEHHOM «YCIOBUSMHU OTKPBITUS M COBEPIICHHUS OMepanuil M0 HOMHUHAIFHOMY CUETY
JUTS 3a4UCIIeHHs colMalibHBIX BhITIAT B [TAO CoepOaHky.

9.8. Ilpu Hanmuum Ha 3akpeiBaeMoM Cuere KapThbl I€HEKHBIX CPEICTB, OJOKUPOBAHHBIX JJIsl UCTIOTHEHUS
pacnopspkenuil mo Cyery KapTel, NpuHATEIX baHKOM K HCIOJIHEHWIO A0 MOIYYEHHs 3adBJICHUS HA 3aKpPBITHE
Cuera Kaptel, Cyer 3akpeIBaeTCa IMPH YCIOBHH MX OTMEHbI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKpbhIBaeTCs MOCIe UX UCTIONHEHHs baHkoM.

9.9. B cnyuyae nomyuenust bankom 3asBnenust o 3akpeitun Cuera Kaptel, Bce KapTel (B Tom umcie,
jpononHuTenbHele  KapTel), BblmymieHHblE K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kimenrom B bank.

9.10.C momeHTa 3aKkpbITHS BaHKOBCKHX CUETOB/BKIaIOB KiMEHTa OTMEHSIOTCS JTUTEIbHBIC TIOPYYEHHUS
Knuenta k cootBerctByromuMm CueTam/BkianaMm, BaHK MpekpaiiaeT NPUHUMATh K HCIOJHCHHIO TUIATEKHBIC
MOpYYeHUs] W HWHbIe pacropspkeHuss KiueHTa, W mpekpamaeT 3a4ucisth Ha Cuera/BKIa/bl MOCTYIAMOIINC
JEHE)XHbIE CYMMbI M BO3BpAaIllaeT WX B afpec OTIPABUTENS HE IMO3THEE CIEAYIOMIErO 3a AHEM IMOCTYIUICHIS
CPEeJIICTB pabovero THS.

9.11.Bank Bo3Bpamaet KimeHTy ocTaTKu J€HEKHbBIX cpecTB Ha ero Cyerax/BKianax B baHke HaTMYHBIMU
JCHC)KHBIMHAU Cpe}ICTBaMI/I HI/I6O Ha OCHOBAHUU HOpy‘-IeHI/IH KHI/IeHTa CpeIICTBa Hepe‘-H/IC.HSHOTCH Ha prFOﬁ
Cuert/Bknan.

9.12.3akpeiTue Cuera KapTel He BieueT mpekpaiueHus oOsi3anHocTH Kimenrta moracuts mepen bankom
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3a10;0KeHHOCTD 1o Cuety KapThl, BKIIIOYast 3a/10JDKEHHOCTD TI0 OTuTaTe KOMHCCHU baHka.

9.13.Croponsl mpu3HaOT, 4T0 B ciydae pactopxkenus JIbO, oTaenbHBIE HOTOBOPHI, COTJAIICHHS H
npaBuna (ycjoBusl) OOCTYyXKMBaHUS, 3aKiOueHHble Mexny bankom u Knuenrom/ ycranoBnennele bankow,
PETYIUPYIONINE OTKPBITHE M OOCITYXHBaHUE OTAEIbHBIX BUAOB CUETOB, MperocTaBieHUe OAHKOBCKHUX YCIYT U
HPOLYKTOB, IPOJODKAIOT AEHCTBOBATh KAaK CAaMOCTOSITEIIbHBIE JOTOBODBI, COTJIALICHUS W INpaBuia (yCJIOBHUS)
00CTyKIBaHMS.

10. IPHUJIOKEHUS K YCJIOBUAM BAHKOBCKOI'O OBCJYKUBAHUS
Crnenyromue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMO YacThiO Y CII0BHH OaHKOBCKOTO OOCITYKHBaHUSI:

10.1.Tlpunoxenne 1 «Ilopsmok mpenoctaBneHus [TAO CoOepOaHk ycnyr yepe3 YJalieHHbIC KaHAaJbl
00CTyKUBAHUS;

10.2.TIlpunoxenne 2 «llamMaTka 1O O€30MaCHOCTH MPH HCHOJB30BAaHUHM Y IAJCHHBIX KaHAJOB
obciyxuBanust bankay.

10.3.1Tpunoxenue 3 «I[IpaBuiia 3JIEKTPOHHOTO B3aMMOCHCTBUS.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO CoepdaHk ycayr
yepe3 YaajaeHHbIe KAHAJIbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jlns ueneir mposeneHus omepanuii mo Cueram KimenTa depe3 YmaneHHble KaHaNbI oOCHykuBaHus, KimeHty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm nommapax CILIA, wmm eBpo, K KoTopoMy BhimyckaeTcst Kapra. Beimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Buxg Kaptel ompezgensercs Mo COTIACOBAHUIO C
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Knment
MOJy4aeT BO3MOXXHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepaumn wwim mony4yarb WHGOPMALUIO MO
Cuetam/BKIIaiaM U IpyTuM poAykTaM B banke yepe3 Y majeHHble KaHambl oOcyxuBanus (1anee-YKO).

B ciyyae ecnu y Knnenra yxxe umeercs nedcTByromas ocHoBHas JleOetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeImymeHHass k Cyery B pyOnsx, nanHas Kapra MokeT ObITh WCMONb30BaHAa B KauecTBe CpejacTBa JOCTyma K
MIPOBECHUIO OTepaIuii uepes Y jajieHHbIC KaHAJIbI 00CTYKUBAHUS.

1.2. KiIHMEHTy TNpeIoCTaBIsercss BO3MOXKHOCTh MPOBEACHHMS ONEPAIMil’ W/WIM TMONy4eHHs HHODOPMAIMK IIO
CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepalii W ToidydeHus uHpopmaimu yepe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOcyxxuBanus (manee — Ilopsimok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHM TOJIOKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeliesieHHOM B pasaene 2 Hacrosauiero Ilopsitka. Yceiayrn mnpenocTaBisiOTCA HPHU YCIOBUH  IOJIOKUTEIHHOM
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KourtaktHoro llentpa banka mibo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN A qoctyna kK SMS-
0anky (MobOunbHOMY OaHKY) MM yka3aHHbld Kiinenrom B 3asiBineHuM Ha OaHKOBCKOE OOCIY>KHBAaHUE, IIPU YCIIOBHH
yenemHo Mnentudukanmm u Ayrentndukanun KineHTa B mopsake, ONpeNeNeHHOM B pasfeiie 5 HacTOSIIETO
Tlopsnka,

1.3.5. Ha DJEKTpOHHOM TEepMHHAJIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoit
nepcoHanu3upoBaHHoi KapTel. Yceayrn npemocTaBisiioTcss NpPU YCIOBHM IOJIOKUTENbHON WaeHTuduxaumu wu
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee AaHHBIN aknent) banky, n bank nmeeT npaBo
0e3 monomHUTENBHOTO akienTa Kinuenra Ha ciincanue co Cuera TuiaThl 3a TPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefieHHS OTIEpanyid B BaJIOTe, OTIIMYHON OT BamioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHON BaJIOTE, OCYILECTBISIFOTCS C YYETOM OTpPaHMYEHHM, yCTAaHOBICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.
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1.6. KumeHT cornamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcmyxkuBanus banka, uepe3 SMS-6ank (MoounbHbli 6ank), Cucremy «Coepbank Onmnaiin» B
KadyecTBe IabjoHa AJs MPOBEACHUS B mocienyromeM KineHToMm omepanuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxuaocTu nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wunuinmartue Kimenta. KimeHT caMOCTOSTENEHO BBIOMpPAET JMAHHBIM CIOCOO TONYYCHUS
YBEIOMIJICHHH B MOJIB30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUU
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHOM Ha OpuimaasHOM caiiTe
banka.

— mo uannmatuee banka s KimmenTtos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTPOHCTBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte Brimouenns Kmmenty Push-
yBenomienni bank umHpopmupyer Kimmenta B SMS-coobmenun. Ilpu stom Kinuent moxer
CaMOCTOSITETIbHO W3MEHHTh cIoco® TomydeHus yBeaomueHui ¢ Push-yBemomuienmii mHa SMS-
COOOIIEeHUs] MyTeM H3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinoxkenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaoMm calite banka.

B ciydae HeBo3MOkHOCTH HampaBleHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrosirensctBaM (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOUIIBHOIO YCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undpopmupyer Kinuenror o mepax OezonmacHoctu npu padore B YKO, puckax KiveHTa ¥ BO3MOXKHBIX
nocnencTusix st KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-cooOmennii Ha HOMep MOOWIBHOTO TenedoHa KimeHra, 3aperucTpupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MobunsHbIM TiprioxenneM banka, B Cucreme «CoOepbank OHaiitH», W/HIN WHBIMU CIIOCO0aMU, YCTAaHOBJICHHBIM B
JBO.

1.9. Kuuent o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKiovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2. SMS-BAHK (MOBWJIBHBINA BAHK)

2.1. UYepes xanan SMS-Oank (MoOwibHbIH OaHk) Ha MoOwibHOM ycTpoiicTBe KimeHTy mpenocTaBisieTcs
BO3MOXHOCTb:

— momnydenus ot banka MH}popMaImoHHBIX COOOIIEHMIA;

— OTIIpaBKH! B bank 3anp000B B TOM YHMCJIC B LCIAX 3aKIIIOYCHUA JOTOBOPOB, IMPEAOCTABICHUA BaHKy
paCHOpSDKeHI/If/i Ha COBCPLICHUC OHepaL[I/Iﬁ IO CU€TaM;

2.2. Ycnosus goctyna k SMS-6anky (MoGmibHOMY 0aHKy) onpeseierst B JloroBope Kaptel [IAO CoepOank.

2.3. bank mnpenocraBisier Kmuenty nmoctynm k SMS-6anky (MoOunbHOMY OaHKY) TpW HAJIMYAW TEXHUYECKOU
BO3MOXXKHOCTH, a TAK)KE COOTBETCTBYIOLIETO COTJIAIICHHUS MKy baHKOM H omepaTopoM COTOBOH CBSI3H.

2.4. s nonp3oBanus SMS-6ankom (MoOwinsHBIM OaHkoM) ¢ MoOwibpHOTO ycTporictBa KimeHnTy HeoOxomumo
HaJIMYHUE MOAKIIIoUeHUSI MOOUIBHOTO YCTPOHCTBA K MOOMIILHOM (TIOJBMYKHOM pagnoTee()OHHOM) CBS3H.

2.5. Peructpanuss HOMepa MoOwisHOro Ttenedona st goctyna kK SMS-6anky (MoOunbHOMY OaHKY)
ocymiectsisiercst mo Kapram Ha ocHoBaHuH 3asiBieHus Kinenra.
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2.6. bank nyonukyer Ha OduuuanbHOM caiiTe baHka akTyalbHBIH MEepeueHb ONEpaldii M 3alpOCOB, MOCTYIIHBIX
Kimenty ¢ MoOuibpHOTO yeTpoiicTBa. baHk nMeeT mpaBo B JIF000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO U3MEHUTH
MIEPEeUCHb 3TUX OTICPAIlHii/3aIpOCOB.

2.7. Ecmm misa noctyna k SMS-6anky (MobunbHOMY 0aHKy) KiHeHT 3apeructpupoBall OMH HOMEp MOOHIILHOTO
TenedoHa IS OJTHOM MM HEeCKONbKUX cBoux Kapt, To mpu odopmiienun/nonydennu Kivenrom emie oxunoit KapTsl,
noctyn k SMS-6anky (MobuinsHOMY 0aHKy) mo HOBoi Kapre Oynmer aBromarmdecku (0e3 oopMIICHUS 3asBICHUS
KJIEHTOM) MPEJOCTaBICH MO 3apervCTPUPOBAHHOMY paHee HOMepy MOOWiIbHOTrO TenedoHa. B HMHBIX ciydasx
HE00X0UMO 0(OPMHTH 3asIBIICHHE KIIMEHTA Ha OCTyn K SMS-6anky.

2.8. Kimenr o06s3an mHpOpMUpoBaTh baHK O MNpeKpalleHHH HCIOIB30BaHUS HOMEpa MOOHMIBHOrO TenedoHa,
3apeructpupoBanHoro musi Kaprter gms goctyma k  SMS-6anky (MoOwipHOMY Oanky). bank ©He Hecer
OTBETCTBEHHOCTH 3a ymiep0, BO3HHUKIIMH B pe3ylbTaTe HECBOEBPEMEHHOTO yBenomieHHs banka o mpekparieHun
MCIIOJIb30BaHMsI HOMepa MOOMIIBHOTO TenedoHa.

2.9. Kiment cormamaercs Ha mepeaady 3ampocoB W moiydeHue HHGOPMAIMOHHBIX COOOIICHUH IO KaHaiaM
mepeaadyd COOOIIeHHM, OCO3HaBas, YTO TaKWe KaHAJbl Tepenadn WHQOpPMAIlid HE SBISIOTCS O€30TacHBIMH, H
COorJiamaeTcss HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHHWEM KOH(UICHIIMATLHOCTH, BO3HUKAIOIIUEC
BCJICJICTBUE MCIIOJI30BaHUS TAKMX KaHAJIOB Niepeadn HHPOPMAaIIHH.

2.10. Cosepuienue omneparuii uepe3 SMS-0ank (MoOwibHBIN 0aHK), B TOM dYHcle, criucaHue/IlepeBon neHeKHBIX
cpenctB co CueroB Knuenra B banke Ha Cduera (puM3NYecKUX W IOPUIMYECKUX JIAI OCYIIECTBISETCS HA OCHOBAHHUU
nonyueHHoro bankom Pacnopsokenus B Buge SMS-cooOmenuss wiu USSD-komanael (nanmee — CooluieHwme),
HalpaBJICHHBIX C HCIOJIb30BaHMEM MOOUIIBHOTO yCTpoiicTBa ¢ HOMepa TenedoHa, 3aperUCTPUPOBAHHOTO IS AOCTYIIA
Kk SMS-6anky (MoOmisHOMY OaHKY).

2.11. KnueHT noarBepxaaeT, yTo noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUE
(nopyyenue) Ha mpoeneHue omnepanuii mo Cueram/BkiagaaM KimeHTa M Ha mpeaocTaBiieHUe Apyrux yciayr baHka,
MOJIYYEHHOE HEMOCPEACTBEHHO OT KiueHTa.

2.12. CooOmienus B 3eKTpoHHOH Qopme, HanpaBneHHble Kimmenrom B bank depe3 SMS-6ank (MoOWIbHBIN 0aHK),
UMCIOT IOPUIMYECKYI0 CHIIYy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOAIUCHIO
KnmenTa, opopMIIEHHBIX B COOTBETCTBUH C TPEOOBaHUSIMH 3aKOHOIaTeNbCTBA Poccuiickoii Denepanuu, 1 MOpOKIAI0T
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTBI B 3JIEKTPOHHOU ()OpPME MOTYT CIIY>KUTh JOKa3aTEILCTBOM B CY/IE.

2.13. Ucnonnenue pacnopsokeHuii/mopydenuii Kimenra, nepemanHbix uepe3 SMS-0ank (MoOwibHbI 0aHK),
ocymiecTBisiercss baHkoM He mo3mHee pabodero  HsS, CIENYIONIEro 3a JHEM MOJY4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIeHHUSL.

2.14. TIpu mpoBenenun onepaiuii B SMS-6anke (MoOMIEHOM OaHKe) UCTIONIB3YETCsI MOCKOBCKOE BPEMSI.

2.15. KumeHT 00s3aH HCKIIOYHTH BO3MOKHOCTH MCIOJIB30BAHUS TPETHUMH JIMI[AMH HOMEpa MOOHMIIBHOTO Tene(oHa,
3aperuCTPUPOBAHHOTO I TocTyna K SMS-0anky (MooOumisHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B cnyyvae ykasanus B COOOIICHUH HEBEPHOTO PEKBH3KTA IIATEKA W/UIIH CYMMBI IJIATEXKa, a TAKKE
MO CIOpaM M Pa3HOMIACHSIM, BOZHHKAIONUM Mexay KIIHEHTOM U OpraHu3aiusMHU-OIydaTensIMu
I1aTeXa;

— 10 TpPETeH3WsM JIMI[ - BIAJENbIEB HOMEPOB MOOWJIBHBIX Tele(OHOB, 3aperuCTPUPOBAHHBIX
Kimmentom mnst mocryna k SMS-6anky (MobOuinsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienus Ha MoOuiabHOe ycTporictBo KimeHra, B ciaydae eclid 3TO
0o0yCIIOBIIEHO TpHYMHAMH, He 3aBucammMu 0T banka (SMS-cooOmierne He OTIpaBICHO
OrepaTopoM MOOWIBHON CBSI3M, OTCYTCTBYET MOJKIIOUYEHHE K MOOMIBHOH CBsi3M, MoOmibHOE
ycTpoiicTBo Kiimenta HeJOCTYIIHO JUITMTEIEHOE BPEMS H T.11.);

— 3a ymepb u (akT pasriameHuss OaHKOBCKOH TaiiHBI, BO3HHUKIIKE BCIIEACTBHE nomycka KineHToMm
TPEThHUX JIMI] K HCIOJb30BAHUIO MOOWIIBHOTO TejiedoHa, HOMEP KOTOPOro 3aperuCTPUPOBaH
Knuenrom ans nocryna k SMS-0anky (MoOunbHOMY GaHKY);

—  3a MOCJICACTBHS HCIIOJIHECHHUS PACIOPSDKCHHUs, MEepelaHHOro B BaHK ¢ HMCMONb30BaHHEM HOMEpa
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s moctynma kK SMS-OaHky
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(MobOunpHOMY 0aHKY), B TOM YHCIIE, B Clydyae HCIIOJb30BaHUS MOOMIbHOrO Tenedona Knmenra
HEYITOJITHOMOYCHHEIM JTUIIOM;

— 3a ymep0, BO3HUKIIWI BCIEACTBUE yTpaThl Wi nepenadn KmmeHtom MoOunbHOro ycTpoiicTsa
HEYIOJIHOMOYEHHBIM JINLIAM;

— B ClIlydae HEBO3MOXXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHBI 0aHK) TO
He3aBUCAIIMM OT baHka oOCTOsITENbCTBAM, B TOM YHCIE MO MPUYMHE HE MpefocTaBlieHHs banky
CTOPOHHHMMH OPraHU3aLMSIMUA HEOOXOIUMBIX CEPBHCOB.

2.17. BbaHK mMeeT mpaBo:

—  OCYWIECTBISITH KOHTPOJb cMeHbl SIM-kapTbl 1o HoOMepy TenedoHa, 3aperHCTPHUPOBAHHOMY
Kmmentom anms pgoctyma k SMS-6asky (MoOwmisHOMY OaHKy), WM, B CIydae BBIBICHHS TaKHX
(akTOB, MPHOCTAHABIWBATH IIPENOCTaBIEHHE ycIyr udepe3 SMS-0ank (MoOwibHBINH OaHK) [0
noareepxxaeHns Knuenrom cmensl SIM-kapThr;

— mpoBepATh GakT BiageHus KirmeHToM HOoMepoM TenedoHa, 3aperMCTPUPOBAHHBIM IJIsl JOCTyHa K
SMS-6anky (MoOunsHOMY 0OaHKy). B ciydae BBISBICHHS TPUHAUICKHOCTH HOMepa TenedoHa
TpeTheMy JIMIYy WM MHOTO OTUYXIeHHUs HoMepa Tenedona bank nMeer npaBo oTkazath KineHty B
peructpaunu Homepa teiedona st goctynma Kk SMS-6anky (MoOuinsHOMY OaHKY)/IpEeKpaTHUTh
nmoctyn kK SMS-6anky (MobunmsHOMY 0aHKY) JUTS 3TOro HoMepa TenedoHa;

— BBomuTh B SMS-6anke (MoOunpHOM 0OaHKE) OTpaHWYECHHS Ha COBEPIICHHE ONepalfii U IpyTrue
MEPBI U MMOJIUTHUKHU 6630HaCHOCTI/I, HallpaBJICHHBIC HAa COKPAIICHUC BO3MOXXHBIX IMMOTEPb Knenra ot
HEIMPaBOMEPHBIX TEUCTBUN TPETHUX JIULL;

— mpekpatuth goctyn Kk SMS-6anky (MoOunbHOMY 0aHKy) B ciydae HapymeHus KimeHTom cBomx
o0s3arenneTB 1o Hactosemy JBO;

—  TMPUOCTAHOBUTH MJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOmisHOMY 0aHKY) B Cy4ae BBISBICHUS
bankom B nesirensHOCTH KimeHTa NMpU3HAKOB COMHHTEIBHBIX OIEpaldii M CHENOK, a TaKKe MpU
HerpenocTaBieHnd KimmeHToM pomomHuTensHOi nHpopManun (JoKyMeHToB) banky, B ToM gmcie
MOSICHSIIOIIEH YKOHOMHYECKHI CMBICI MPOBOAUMEIX 110 CUeTy omnepanuii (CACIOK).

2.18. OcobenHocty ohopMIIeHHS JOTOBOPA CTPaXOBaHUS C HCITONIb30BaHueM SMS-0anka (MoOnipHOTO OaHKa).

2.18.1. Croe cormacue Bocmomb3oBaThcst SMS-06ankom (MoOWIBHBIM OaHKOM) B HEISIX O(QOPMIIEHHS IOTOBOpa
ctpaxoBanus KiveHT noareepxaaet HanparieHueM B bank Coo0leHus ¢ yka3aHueM KOMaH/Ibl.

2.18.2. Ha ocHoBanum »5T1oii wuHpopmanuu bank otmpasnser Kimenty CooOiienue s TOATBEP:KACHUS,
coJiep)Kalllee CChUIKY Ha YCJIOBHUSI CTpaxoBaHus, pasMemnaemble Ha OduuumansHom caiite banka, pazmep
CTPaxoBOH MPEMHHU, PEKBU3UTHI KapThl (Ocieanne 4 mudpbl HOMEpa KapThl), C KOTOPOH OyIET OCYIIEeCTBICHO
CIHCaHKE CTPaXOBOW MPEMHHU, U MUPPOBON KOJ AJISl TIOATBEPIKACHUS PACIIOPSHKEHUSI Ha TIEPEBOJ] CTPaxXOBOi
PEMHUH.

2.18.3. Jlns 3aKkiroueHHs JOrOBOpa cTpaxoBaHHs KIHMEHT JOMKEH O3HAKOMHTBLCS C YCIOBHSMHU CTPaXOBaHUS H
MOCJie 3TOr0 IOATBEPAUTH COIJIACHE C YCIOBHSMHM CTPaXxOBaHUS B COOTBETCTBHHM C IapaMeTpamH,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPIKACHUS W/WiH pa3MenieHHbiMA Ha OdunmansHoM caiite banka, a
TaKKe JaTh pacropspkeHre baHKy o mepeBoje CTpaxoBOW NMpeMUU B CyMMe, ykazaHHOW B CooOeHun Aiis
MOATBEPXKICHUSI, TTOCPEACTBOM OTnpaBku B bank orBerHoro CooOieHusi ¢ 1mudpoBbiM KozoM. OTBETHOE
CooOiiieHue ¢ UpPOBLIM KOJOM JODKHO ObITh oTHpaBieHo Kiuenrom B bank B Teuenue 24 4acoB ¢ MOMEHTA
otrpaBku bankom CooOIeH s IS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue Kinenra ¢ HudppoBbIM KOJAOM SIBJISIETCS OCHOBAHMEM ISl OCYIIIECTBICHMUS
TepeBoIa IEHEKHBIX CPEICTB cO cueTa KimneHTa B OJIb3y CTPaxOBOW KOMITAHHH.

2.18.5. Tlpu nonyuennn Coobmenus Knrenra ¢ nugpoBsiM kojgoM bank ocymiecTsisier 00padboTky uHDOpMAaImn
0 MoATBepXkIeHHON KimeHToM yciayre mo opopMIIeHHIO OTOBOpa CTpaxOBaHMs, HE MMO3HEe pabodero aH,
clleAyIomero 3a aHeM nonydenus: or Kinuenrta Coobmenus ¢ nudposbiM KogoM. [lo pesynbraTtam o0paboTKu
nHpopmanun bank nHampasiasier Kimenty SMS-cooOmenne 00 omare cTpaxoBod mpeMud JMOO o
HEBO3MOKHOCTH 3aKJTIOYECHHUS JOTOBOPA CTPAXOBaHUSI.

CrpaxoBast koMIanus HarpasisieT Kiuenty cooduienne 06 oopMIIeHHN CTPaxoBOTro MOJIMCA U €0 Pa3MEIICHUH B
JMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMIIAHHH.
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2.18.6. Ilporokonm mpoBeACHHUS OIEpalldii B COOTBETCTBYIOIICH aBTOMATH3HMPOBAaHHON cucreMe baHka,
MOITBEPXKAAIOIUI  KOppekTHy0 HMaentupukaummio u  Ayrentudukanmio Kiwmenra, umudpoBoii Kox,
MOJTBEP)KJAIOIINI 03HaKoMIIeHHE KiMeHTa co CTpaxoBBIM MPOAYKTOM, W corjacue KimeHrta c ycioBusMu
CTpaxOBaHUS IOATBEP)KAAIOT BoJeu3bsABieHne KineHTa 3akiI04nuTh JOrOBOp CTPAaXOBaHUS U COIJIACHE C €T0
YCITIOBUSIMH.

2.18.7. Ayrentudukanus Knuenrta npu odopmiieHHnH JoroBopa crpaxoBanus yepe3 SMS-6ank (MoOHUIbHBIN OaHK)
OCYILECTBIIATHCS C NCHONb30BaHueM Co0OIIeHus U IOATBEPKACHUS.

2.18.8. Tlonoxenwus pasaena 2 «SMS-6ank (MoOWIBHBIH 0aHK)» PETyIUPYIOT MOPSIIOK OOMEHAa SJIEKTPOHHBIMU
cooOmenusiMu  Mexnay bankom wu Kimentom npu odopMieHHM [JOTOBOpa CTPaxoBaHHS C Y4YETOM
0COOEHHOCTEH, YCTAaHOBJICHHBIX HACTOSILUM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWWH» WU IPOBEJEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3/esia MMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOXKEHHSIM
aHaJIOTUYHBIX Pa3ZesiOB JPYTUX AOTOBOPOB, 3aKiouaeMblXx bankoM n KiMEHTOM, W peryjimpyrommx B TOM YHCIE
npenocTaBienue ycuyr uyepes3 Cucremy «Coepbank OHmaitHy.

3.2. Cucrema «Coepbank OHIaliH» 00eCIeYrBacT:

— BO3MOXHOCTb coBepiieHus Knuentom omepanuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
oTKpBITHIM B baHke, a Taxke okazanusi KiimeHTy HBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIyTH);

— gpmoctyn kK wuHpopMarmuu o cBomx Cderax, BKJIaJaX W JPYTHX NPHOOPETEHHBIX OaHKOBCKHX
MPOAYKTaX W yCIHyraxX, a Takke K I/IH(I)OpMaL[HI/I29 0 PacXOTHOM mumure®® o busznec-kapTam
Kanenra™;

— BO3MOXHOCTb COBEPHICHHUA KnuenaTom onepaunﬁ o MmepeBOaAy HACHEKHBIX CPEACTB C
HCIIOJIB30BaHHEM BI/ISHCC-KapTBI B IIpEaciiax JIUMHUTA PACXOJ0BaHUA NCHCKHBIX CpeJlCTBsz,
B CJIydac €CilIr Knuent sBnsercs ACPIKATCIIEM EI/I3HGC'KapTBI;

— BO3MOXHOCTb COBEPILICHMS ACHCTBHI IO MoiyueHHIo oT baHka, popMupoBaHHIO, HAIIPABICHUIO B
baHk OneKTpOHHBIX JOKYMEHTOB (B TOM YHCIE A LENed 3aKIOueHUs JOTOBOPOB MEXKIY
Kmuentom u bankoMm), a Takke MO TOAMUCAHHIO OIEKTPOHHBIX JOKYMEHTOB AHAIOTOM
COBCTBEHHOPYYHOH MOAMHACH/IPOCTOI AMEKTPOHHOM MOAMHCHI0 . KitrenTa (anee — JeHCTBH);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHI)IX JOKYMCHTOB;

— BO3MOXHOCTh OOMeHa C WCHOJb30BaHMEM MOOWILHOTO TpPHIOKEHHsST baHka TEKCTOBBIMH
COOOIIeHusIMH, ayano, GoTo- U Buaeo — nHpopManuen, rpadhuIecCKUMA N300pKCHUAMHU, U MHON
uHOpMaIUel B pexKUMe peallbHOro BpeMenu Mexay Kimenramu, Knuentom u bankom, Kinrentom
U FOPUIMYECKUMH JIMIAMH, 3aKIIOYMBIIMMH C BaHKOM COOTBETCTBYIOIIWE JoroBop (namee —
Juamnorn™).

— BO3MOXHOCTh 3alojHEeHus W mepenaun B WMHppacTpykTypy B3ammoneictBusi IIpoekTa 3ampoca
u/vnum 3anpoca o BHeceHuH B Peructp ¢usnyeckux nui ECUA crenenuii o Kimuenre, nonydyenus us
HNudpactpykTypsl B3auMojeHCTBHS CBeleHHI 00 oOpaborke [Ipoekrta 3ampoca w/wim 3ampoca o
BHeceHnH B Peructp ¢msnmueckux nmun ECUA cBepennit o Kimnenre, o xoJe MCIONHEHUS 3ampoca
Ha TpeaocTaBieHne [ ocymapCTBEHHOM ycnymss, pe3yiapTaToB OKazaHus [ ocymapcTBeHHOU

2 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.

% JTumur pacxo0BaHMsI ICHEKHBIX CPEJCTB M0 buzHec-kapTe, ycTaHaBIMBAeMbli KIIMEHTOM - IOPUAMYECKUM JIMLOM, B Ipeaesiax
KOTOpOTO JiepkaTento buzHec-kapThl pa3peniaercs NpoBeIeHUE ONeparuii.

B cinydae ecnu KimeHT siBIsieTcs AepxkareneM bu3Hec-KapThl, BRITYIIEHHON K CHETY IOPUIMYECKOTO JUIa (KOPIOpaTHBHOTO
KineHTa banka).

32 Jlumur pacxoJoBaHMsl JEHEXKHBIX CPEACTB 10 busHec-kapTe, ycTaHOBIECHHbBIM baHKOM M KOpIOpaTUBHBIM KIMEHTOM baHka, B
npezenax KOToporo Jep:xaTento buzHec-kapThl pa3pelacTcsl IPOBEIEHUE ONEPALHi.

% [TpumMeHeHne TPOCTON NMEKTPOHHOI MOIMUCH OTIpeIeNIeHO TyHKTOM 3.9. HacTosmero Pasnena.

3 CepBuC TIPeIOCTABIISETCS IPU HATMIUN TEXHUIECKOH BO3MOYKHOCTH.

*B cllyd4ae CaMOCTOSITeNIbHOro HampapiieHUs KiimeHTOM B mopsike, MPeayCMOTPEHHOM JAEWUCTBYIOMIMM 3aKOHOJATENbCTBOM,
3ampoca Ha mpefocTaBieHue ['ocyqapcTBeHHOM ycnyru, co3nanHoro Ha Iloprane rocynapcTBeHHbIX yciyr Ha ocHoBe IIpoekta
3arpoca, B opraH (OpraHU3aIiio) IPeAOCTaBIAIONNN [ 0cy1apcTBEHHYIO YCIyTy.
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yenyru® (nanee — O6men nnbopMaueii ¢ THGpacTpyKTypoil B3aHMOIEHCTBHS) .
ITepeuenr MOOWJIBHBIX TNPWIOKECHUN, TOPSAIOK WX YCTAHOBKM Ha YycTporictBa KimeHTa W pPyKOBOJICTBO IO
UCTIOJh30BaHUIO MOOWIIBLHBIX MPUIIOKEHUH MyOJIMKyeTCs Ha caiite baHka.

3.3. bank mpenocraBnser Knuenty ycnmyru ¢ ucrnoib3oBanueMm Cucrembl «COepbank OHNAWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myOnMKyeT aKkTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMbix Kimenty yepe3 Cucremy «CoOepbaHk
Omnnaitny, Ha OdHUIMATEHOM calTe Banka®. BaHk nmeer MpaBO B OJIHOCTOPOHHEM MOPAJIKE U3MEHSThH IMEpPEeUCHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank Onmaitay.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectisiercss B cootBeTcTBu ¢ B0, a Taxke B
cOOTBeTCTBHH ¢ PykoBOACTBOM TO mcmoib3oBaHUi0 «COepOank Ommaiin» n [lomp30BaTeNbcKUM cOTJAlIEHHEM 00
ucmonp3oBanuu MoomisHOTO [Iprinoxenns [TAO Coepbank (Tmpu UCTIOIB30BaHNH MOOMIBHOTO IPHUITOKEHNS baHka),
pa3smeniaembiM Ha OdurmansHoM calite banka.

3.6. Tlogxmouenne Knuenra k ycmyre «Coepbank OHiaiiH» OCyLIECTBISIETCS MpU yclioBuM Hainwuus y KineHta
neiictByromeit Kaptel, ans kotopoii KimenT 3apernctpuposan B banke HoMep MOOMIBHOTO TenedoHa A JOCTyIa K
SMS-6anky (MoOuIEHOMY OaHKY).

3.7. Hoctyn Knmenrta k ycmyram Cuctembl «CoepOank OHaiH» OCYIIECTBISIETCS HPH YCIOBHH €T0 YCIICHIHOM
WUnentundukanmm Ha ocHoBaHuu Jlormaa (Mmentudukatopa monbp3oBaTensi) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
[locTrostHHOTO Maposs W/MIM Ha OCHOBAHMHU IOJOXKUTEIBHOIO OTBETa OT aBTOMATHU3UPOBAaHHOW cucteMbl baHka o
CTCIICHU CXOXKECTU BI/IOMeTpI/I‘IeCKI/IX NEPCOHAJIBHBIX OaHHBIX Kanenra ¢ EI/IOMCTpI/I‘IeCKI/IMI/I MEPCOHAJIbHBIMHA
MaHHBIMU, UMeromuMucs B baze manubpix banka. Jlornn (Mpentudukarop monb3oBarens) u llocTossHHBINA mapoib
KimeHnTt MoxeT nosryuuTh OJHUM U3 CIIELYIOLINX CIIOCOOO0B!

—  MOIyunTh Yepe3 YCTPOHCTBO CaMOOBCITYKHBAHHS C HMCIIOIb30BAHMEM CBOEH OCHOBHOH KapTor.
Omnepanuss nosyuenusi Jlormna (Mpentudukaropa mnonb3oBarensi) U [loCTOSIHHOTO —mapost
noareepxkaaetcs [IMH-konom;

—  CaMOCTOSTENBHO OTPENETUTh Yepe3 yAaJeHHYIO PETHCTPAlMIo Ha caiite baHka Ha cTpaHuUIle BXxoJa
B «COepOank OHaiiH» C UCIOJIB30BAHUEM CBOCH OCHOBHOM KapTI)ISQ. Omneparus co3panus Jloruaa
(Unentudukaropa mnosip3oBarensi) U IIOCTOSHHOrO maposst moATBepxaaercss OmXHOPa30BBIM
mapoyieM, KOTOpBIM HampaBisiercs Ha Homep Tenedona KimeHTa, 3aperucTpupoBaHHBIA IS
noctyna kK SMS-6anky (MoOuisHOMY OaHKY).

—  CaMOCTOSITENILHO ONpEICIUTh HOMEP CBOETO MOOHMIIBHOTO Tese()OHA B KaYECTBE JIOMOTHUTEIHHOTO
Jlornna (WnentndukaTopa MONB30BaTeNsl) 4Yepe3 yAaICHHYIO perucrpanuio Ha OduiuaibHOM
caiite banka Ha crpanuiie Bxoia B Cucremy «COepbank OmiaiiH» ¢ HCIOJB30BAaHHUEM CBOEH
Ocnosroii Kapter®®, m6o B Hactpoiikax nuunoro xaGumera B Cucreme «COepbank Omaifmy.
[Topkmrouenne (OTKIIIOYEHHE) HOMEpa CBOEro MOOMIBHOTO TenedoHa B KadecTBe JlormHa
(Mnentudukaropa monb3oBarens) moxarBepikaaercss  OQHOPA3oBBIM  HapoyieM,  KOTOPBIi
HampaBJisieTcss Ha HoMep TenedoHa, 3aperucTpUpOBaHHBIN s Joctyna K SMS-6anky
(MobunsHOMY OaHKY).

Jloctyn KimenTa K HekoTOpeIM ycioyraM MobuisHoro mpunoxenns bamka®' ocymiecTsisercs IpH yCIOBHH €ro
yenemrHoit Mnentudukanun 6e3 Ayrentudukanuu. Takue yciayrd NpeaocTaBisifoTrcs B MOOMIBHOM IMPHIOKEHUH
banka 6e3 BBoga KimeHTOM [1OCTOSHHOTO Mapois MPU YCIOBHM YCIIEIIHON perrcTpanuid MOOMIEHOTO MPUIIOKESHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8.  Omepamun B Cucreme «Coepbank Ownnaiin» KiuweHT mnoarBepkmaer OIHOPa30BBIM MapoiieM, KOTOPHIH

%% CepBuC MpeIOCTABISLETCS IPH HATHIHH TEXHHIECKOH BO3MOKHOCTH.

B mpenenax TeppuTopum OOCITYXHWBAaHHS OTICIBHBIX TEPPUTOPHAIBHBIX OAHKOB IIEpeueHb OIepanuid, BO3MOXKHBIX K
copepmeHmio uepe3 Cucremy «COepbank OnnaitH», MOXeT OBITH OrpaHHYCH MO TeXHWYECKHMM mpuunHaMm. Muadopmarmio o
MPEJOCTABIIEMBIX YCIyraX MOXHO IOyduTh B (prmane banka o mecty 3axmouerns Jlorosopa.

%8 IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

» IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

%0 CepBrc mpemocTaBIseTCs MPH HATHYNH TEXHAUECKOH BO3MOXkHOCTH. Homep TernedoHa B KadecTBe JomoTHUTENbHOTO JIornHa
(MnenTudurkaropa moap3oBaTessi) MOXKET OBITh HCIIOJIB30BaH I Aoctyna B Cuctemy «Coepbank OnmnaiiH» uepe3 OdupanbHbiit
caift banka.

*! UngopMarmonHsie ycayr.
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BBOJUTCS TIpU coBepmreHnn omeparnuu B Cucteme «CoOepbank OnmaiiH», MO0 MyTEeM HaXKaTHs MPU COBEPIICHHUU
omepauuy kHonku «IToaTBepimao»’’, MO0 BBOJA KOMAHJIbI MONTBEPHKICHHS ° HpPH COBEPUICHHH ONEPALUH B
unrepdetice Cucrembl «Coepbank Onnaiiny. OqHopazoBble mapony KineHT MoXeT MoTyduTh:

— B SMS -coobmeHny, OTIpaBIcHHOM Ha HOMEpP MOOHMILHOTO Tene(oHa, 3apeTruCTPUPOBAHHBIA IS
moctyna Kk SMS-6anky (MoOwibHOMYy OaHky) (mpu BBIOOpPE JaHHOTO CHOCO0a IMONyYeHUs
Opnnopasooro napoiisi B Cucteme «Coepoank OHnaitny);

— B Push-yBenomnenun™ (mpu BIGOpe mamHOro croco6a monydenns OIHOPA30BOrO Maposs B
Cucteme «Coepbank OHmaitH»).

3.9. AmnanoroM coOcTBeHHOpY4YHOU moamucu KimeHTa, MCIOJNB3yeMbIM IS TeJied IMOANUCAHUS DJICKTPOHHBIX
nokyMenToB B Cucreme «C6epbank Onnaiiny, seisercs OXHOPa30BbIii aposib/ HaxaTHe KHOMKH «IloaTBepiaron™.

IIpm mpenocraBneHnn cormacuii Ha 0OpabOTKy NepCcOHANBHBIX MgaHHBIX B Cucreme «COepbank OHiaifH»
MCIIONB3yeTCsl MpocTasi eKTpoHHas moxmuch Kimenta®, kotopas (opmupyercs B MOpsiIKe W Ha YCIOBHSIX,
npenycMoTpeHHbIx [IpaBunamu amexktponHoro B3ammopeiictBus ([Ipunokenne 3 k  YcinoBusM 0OaHKOBCKOTO
00CTy)KUBaHUS).

[Tpu nogave 3asBICHUN-aHKET Ha NIPEOCTaBICHUE YCIIyTu « KpenuTHBIN MOTCHIUAIY, TIONYYSHHUE TIOTPEOUTEIIECKOTO
KpeAWTa W/WIN MPU 3aKITFOUYCHUU KPEIUTHBIX JOTOBOPOB, a TAK)KE NMPH HANpaBICHUU B baHK MHBIX DJICKTPOHHBIX
JIOKYMEHTOB B paMKaX MCHOJHEHHS KPEAWTHBIX HOTOBOpPOB B CucreMe «COepOank OHIaWH» UCHOIB3YETCsS MPOCTast
AIEKTPOHHAS MOJIKUCH Knuenta®’, KoTopas (hopMHUpYeTCs B OPSAKE U Ha YCIOBUAX, IpeaycMOTpeHHBIX [IpaBmmamu
anekTpoHHOro B3anmoseiicteus (I[Ipunokenue 3 Kk YCaoBusaM 0aHKOBCKOTO 0OCITYKHBAHHMS).

OJEeKTPOHHBIE NOKYMEHTHI, B TOM YHCJIE€ AOTOBOPHI M 3asBICHUS, MOINHMCAHHBIE C MCIOJIb30BaHHEM AHajora
CcOOCTBEHHOPYYHOH MOAIHCH/ IPOCTOH AIEKTPOHHON MOAIUCHIO, pu3HaoTCcst bankom n KirieHToM paBHO3HAYHBIMU
JOKYMCHTaM Ha 6YMa)KHOM HOCHUTCJIC, IIOAIIMCAaHHBIM CO6CTB€HHOpy‘IHOI>'I noAnuchr0, M MOTYT CIIYKHTb
JIOKa3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIOTCS OCHOBaHMEM Ul MpOBeleHMs omnepanuid bankom u
COBepIIeHUS MHBIX JeiicTBuid (caemok). Crenku, 3akioueHHbIe IMyTeM mepenadnd B baHk pacnopsbkenuit Kimenra,
MOJITBEPKICHHBIX C MTPUMEHEeHUeM cpeacTB Unentudukanmnu n Ayrentudukanun Knnenra, mpexycmorpenssix b0,
YIIOBIETBOPAIOT TPeOOBAHUSAM COBEPILECHHS CIIEIIOK B MPOCTON MUCHbMEHHOW (QopMe B Cilydasx, MpeayCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEICTBUS, aHATOTUYHBIEC MOCIEACTBHUSAM COBEPLICHUS CAETIOK, COBEPLICHHBIX NPH
(hM3M4EeCKOM MPUCYTCTBUH JIULA, COBEPLIAIOLIETO CACIKY.

[Ipu pasmemennn B Cucreme «CoOepbank OmiaiiH» DJIEKTPOHHOTO AOKYMEHTAa HJIM CCHUIKM Ha OJIEKTPOHHBIN
JIOKYMEHT, KOTODPBII COJEPXHUT YCJIOBHS JOTOBOpA, TAKOM JOKYMEHT NpHU3HaeTcs npeanokeHueMm banka Kiumenty
3akmrounTh noroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  JgoroBop/HampabieHue Kimentom banky
NPEJIOKEHNST 3aKIIIOYHTh KPEAUTHBIN joroBop/ Hampaeinenune Knmentom banky 3asBieHust Ha cTpaxoBaHHE IS
3akioYeHus baHkoM B OTHOIIEHWHM HETO JIOTOBOpA CTPaxOBaHHWs IO MporpaMMme CTpaxoBaHUs baHka, MOXeT OBITh
odopmiieHO B (popme DIEKTPOHHOTO JOKYMEHTA, IMOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW IMOAIHCH/ MPOCTOM
anekTpoHHON moanucero. llopsamok ¢ynkumormpoBanus Cucrembl «COepbank OHIaitH» IMO3BOJSET JOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpPYyeMbIe U TiepeaaBaeMbie BHyTpu Cucrembl «CoOepOank OHaiHy» DIEKTPOHHBIC JOKYMEHTHI
UCXOZST OT CTOPOH 1o JloroBopy.

bank ¢dukcupyer pe3ynbTaT MPOBEepKH AHAIOra COOCTBEHHOPYYHOH MOAMUCH/ TMPOCTOW DIECKTPOHHOW MOJIHCH,
BBesieHHOTO KireHToM mipu coBepiiieHuu JneiictBuii uepe3 Cuctremy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(dhopMUpYeT MOKYMEHT C YKa3aHMEM Ha pe3y/bTaT NpPOBEpKH AHajora COOCTBEHHOPYYHOUM IOANHUCH/ TPOCTOMH

2 Kuomka peamu3yercsl CpeACTBaMHU IPOTrpaMMHOrO oOecriedeHHs. baHK BIpaBe M3MEHATh NWU3aliH M HaUMCHOBAHHE JAHHOM
KHOIIKH.

43 Texct, koTophIil KiueHT caMOoCTOsTENIbHO BBOAUT Ha YCTpOWCTBE B BUJEe KOMaHa. KomaHabl MOATBEPKICHUS ONPEIENSIOTCA
bankoM u 1oBOAATCS 70 CBeeHUs KIHeHTOB Ha OdunmansHoM calite banka. baHk BipaBe N3MEHSATh COCTaB KOMaHI.

“ IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

* Kuomka peanuzyeTrcsi CpelcTBaMU MPOTPAMMHOTO oOecriedeHus. baHk BIpaBe M3MEHSTHh JM3AH W HAaNMMEHOBaHWE JTAHHOU
KHOITKH.

*® TIpu nocryne Knnenta k Cucreme «Coep6ank OHmaiHy mpocTas S1eKTPOHHAs TOANKCH KIHeHTa HCIoNb3yeTcst IpH HaTHIun
y baHka TexHUYecKoil BO3BMOKHOCTH.

a Ipu mocryme Knuenrta k Cucreme «Coepbank OHaliH» MpocTast 3JCKTPOHHAS Moanich KilneHTa Hemob3yeTcs P HaTHIHH
y baHka TexHHYecKoil BOZMOKHOCTH.
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3IEKTPOHHOH MOANHCH Ha OyMa)XHOM HOCHTEIIE.

bank obecnieunBaeT HEM3MEHHOCTDH MOAMUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOAMUCH/ MPOCTON SIEKTPOHHOM
noanuckio KimeHta DIEKTPOHHOTO AOKYMEHTa M BO3MOXKHOCTH MOATBEpXKACHUS (akrta moanucaHus Kimentom
KOHKPETHOTO IOKyMeHTa. JlOKyMEeHTalnbHbIM HOATBepAcHHEM GakTa oka3aHus KimeHTy yciyru, coBeplieHHs
KnuentoMm omnepaunu/meicTBusl SBISIETCS. HPOTOKOJ TPOBEICHUS OIEpalUil/IeiicTBUST B  aBTOMAaTH3HPOBAHHOM
cucreme baHka, moATBepKAalouInii KOppekTHylo Maentudukaunioo u Ayrentudukanuio Kinmenra (B Tom uucie,
ucnonp3oBanne Kmumentom AmnHamora coOCTBEHHOPYYHOW TIOANWICH) ¥ OKa3aHWE YCIyTH, COBEpIICHHUE
OTIepaIiH/IEUCTBHSI B TAKOW CHCTEME.

[lo ¢dakty 3akmoueHus: 1oroBopa B 3JeKTpoHHOH ¢opme bank Hampasnser KnmeHnTy Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, 3apETUCTPUPOBAHHBIX T jgocTyna Kk SMS-6anky (MobmibHOMy 6anKy), SMS-coobmienne w/uau Push-
yBenomiieHne Ha MoOunsHOE ycTpoicTBo KimeHta ¢ ycraHOBIeHHBIM MOOWIBHBIM TpWIOKEeHHEM baHka o
3aKIII0YEHUH JOTOBOPA, KOTOPOE SIBJISIETCS MOATBEPKICHUEM 3aKIIOYEHHST TAKOTO IOTOBOPA.

3.10. KuwmeHT cornamiaeTcs ¢ molydyeHneM ycayr nmocpeactBoM Cucrtemsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBasl, 4To ceTh VIHTEpHET He sABIsIeTCs] 0€30MaCHBIM KaHAJIOM CBSI3U, M COIVIAIIACTCS HECTH (PMHAHCOBBIE PUCKH U
PHUCKH HapyleHH KOHPHUICHINAILHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMeTalued HHpopMauu npu e€ nepeaade
yepes ceTb IHTepHeT.

3.11. Kuwment cornammaercs ¢ TeM, uTo baHk mpu mpenocTtaBieHHH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepbaHK
OHnaiiny» yCTaHaBIUBACT:

— MaKCHUMaJIbHYI0O CYMMY OJHOW omepaiuu ruiarexa uiu llepeBoma neHexHbix cpeactB Ha Cuera
TPETHUX JIML WIM MaKCUMaJIbHYIO CYMMY OIEpaliii miaTexeld u nepeBogoB Ha Cuera TPETbUX JIUII
B CYTKH, ONpeeNIIeMYI0 TUMUTaMU, ITyOIMKyeMbIMH Ha caiite baHka;

— MEPEUCHb BO3MOKHBIX HOJIy‘-IaTCJ'ICﬁ ACHCKHBIX CPCACTB, B aIPp€C KOTOPLIX MOT'YT 6LITL COBCPUICHBI
IJIaTCXKHU, a TaKKE€ MaKCUMAJIbHYIO CYMMY TaKUX onepaqu/'I B CYTKH, YCTAHOBJICHHYIO Ha
OTJIENBHBIX TIONTy4yaTenel (Ipu HATMYUH ), TyOIMKyeMbIX Ha caiite baHka;

— IPU UCIOJIb30BaHUU MOOWIBHOrO NpHIOKEHUs baHka mepedeHp yCTPOMCTB, ¢ KOTOPBIX MOXET
ocymecTBIAThCs ocTyn Kiuenrta k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HIICHTU(UKATOPOB
YKa3aHHbIX YCTPOHMCTB. MIOeHTU(HUKATOPbl TaKUX YCTPOMCTB OIPEHENSIOTCS W COXPaHSIOTCA
bankom o ¢akty ycrenrHoro BemonHerns KimmeHToM onpeseneHHoi baHkoM 1 o1y OIrKOBaHHON
Ha OdunmansHoM caiite banka mponenypsl peructpannu MoOuiabHOro mpuiiokeHus banka Ha
ycTpoiictBax, ucnoiblyembix KimmentoMm. Ilpu cmene KnueHToM wucmonb3yeMoro ycTpoicTBa,
3aperuCTPUPOBAHHOIO IPU  ycTaHOBKe MoOuibpHOro mnpwiokeHus banka, Heo0xoanmo
OCYIIECTBUTH perucTpannio MoOuipHOro npuiokeHns banka Ha HOBOM yCTPOMCTBE;

— mnpu ucnonb3oBanun Cucremsl «COepOank OHaiil» yepe3 calT baHka, mepedeHb YCTPOMHCTB, €
KOTOPBIX MOXeET ocymiecTBIAThesl Joctyn Knmenrta k Cucreme «COepbank OniaiiH», Ha OCHOBE
ycnemHoi Unertndukanun/Ayrentudukanun Kinenra ¢ yerpoicTsa;

— OrpaHW4YEHHE Ha UCIOJIL30BAaHWE Ha OJHOM MOOWMJIBHOM YCTPOMCTBE HECKOJNBKUX BEPCHH
MoOunbHBIX IpUiIoKeHu baHka, 3aperncTpupoBaHHBIX Ha OJIMH a0OHEHTCKUH HOMEP MOOMIIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTEIBHO U 332 CBOM cUeT 00eCleYrBaeT MOAKIIOYCHHE CBOMX BHIYMCIUTEIBHBIX CPEJCTB K CETH
WHuTepHeT, moctyn kK cetu MHTEpHET, a Takke 00ECIeYMBACT 3alIUTy COOCTBEHHBIX BBIYUCIIUTEIIBHBIX CPEACTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYNa W BPEIOHOCHOTO MPOTpaMMHOr0o oOecreueHws. B cilydae MONy4eHus YCIyTH
«Coepbank Ommaita» Ha He MpUHAAIeKAIX KIIMEHTY BRIUUCTUTENBHBIX CpecTBax, KIMEHT coramaercss HeCTH Bce
PHUCKH, CBsI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(PHUICHIIMAIBHOCTH W IIEJOCTHOCTH HH(OpPMAIMM, a TaKKe
BO3MOXHBIMHU HETIPABOMEPHBIMU JEHCTBUSMU UHBIX JIMII.

3.13. Ilpu npoBenenun onepauuii B Cucreme «Coepbank OHIaH» UCTIONB3YETCS MOCKOBCKOE BPEMSL.

3.14. VYcnyru Cuctemsr «Coepbank OHIIANH» MPEOCTaBISTIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tathl 3a
JeTo3uTapHoe oOciyxxuBanue mnpousBoautcs co Cuera Bkiaga Kimenrta, oTkpeiToro B pyonsix Poccuiickoit
Oenepanuu ¥ ykazaHHoro KimeHTOM B JONOJHMUTENFHOM COTJIAIIEHHHM K JOTOBOPY O BKJaze, 3aKI04aeMOM
Kinentom u bankoM.

3.15. JIns ornpaBku Knuenty OnHOpa3oBBIX mapoieid w moaTBepxaeHuid o0 omeparmsax B Cucreme «CoOepOaHk
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Onnaitey ucronb3yeTcs HoMep MoomsHOTO Tennedona Kimenra, 3apeructpupoBanHbiil B banke mis qoctyna k' SMS-
O0anky (MoOunbHomy Oanky). OtmpaBka bankom Knumenty cooOmenwuii, comepkammx OmHOpa30BbIE MapOIIH,
OCYIIECTBISACTCS MOCPEACTBOM SMS-co00IIeHu .

3.16. [lna ornpaBku Knuenty OpHOpa3oBBIX HAposied B LENAX MOATBEP)KIACHMS ONEpalMil 10 NEPEBOAY
JEHEXKHBIX CPEJICTB, COBEPIICHHBIX C HCMOJb30BaHHeM busnec-kapt, B Cucreme «COepbank OnitaiiH»
MCHOJIB3yeTCsl HoMep MoOuibHOTO Tenedona Knuenra, moaxmoueHnsi k Yenyre «SMS-Uudopmuposanue
no busnec-kapre». OtnpaBka bankom Kimenty coobmenudt, coaepxamux OIHOpa30Bble MapOJIH,
ocymiecTBisieTcss B pamkax Ycayru «SMS-MudopmupoBanne mo busnec-kapre» mnocpenctBom SMS-
COOOILIEHUH,

3.17. Venyru «Coepbank OHaliH» MO JCMO3UTAPHOMY OOCITYKHUBAHUIO (DU3MYECKUX JIUI] IIPEOCTABISIOTCAY IpH
YCIIOBUM HaJIMYMs B aHKETE JICTIOHEHTA TOJI0XKCeHHI 0 B3aumonehcTBur Knnenra u Jlemosurtapus yepe3 «CoepOaHk
Ownnaiiny, W MPU yCIOBUM 3aKI04YeHUs Mexay KiueHtoM u BaHKOM JOMOJIHUTENEHOTO COTJIAIICHUS K JJOTOBOPY O
BKJIQJI¢ JUUTSl CIICAHUSI TUTATHI 3 JICTIO3UTApHOE 00CTYKHBaHUE.

3.18. bank o0s3yeTcs:

3.18.1. [IpuHuMaTh K WCHOJHEHUIO TNOCTynHMBIIME OT KimeHTa ODIeKTpOHHBIE AOKYMEHTHI, OQOpPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmn, TpeOOBaHUAMU HOPMATHBHBIX
noxkymeHToB banka Poccum, Hacrosimero Ilopsinka m noroBopoB mexnay KiumenTtom um bankoM, moATBep>KICHHBIE
KitneHTOM yCTaHOBJICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO3Hee padouero
JHs1, CIIEAYIOILEro 3a JHEM UX nostyueHus oT Knuenra.

3.18.2. He pasriamaTth u He mepenaBaTh TpeThbuM nHIlaM HWH(popMaiuio o Kmmente n ero omepammsax B Cucreme
«CoepOank OHyaitHy, 3a HCKIIIOUESHUEM CIy4acB, MPEIyCMOTPEHHBIX ICHCTBYIONIUM 3aKOHOAaTeILCTBOM Poccuiickoit
®enepauuu U HactosamwuMm [lopsaakom.

3.18.3. ObGecrieunthp coxpaHHOCTh HWHpopMamun 060 omepammsx Kmmenta B Cucreme «CoOepbank OHiaifHy,
OCYILLIECTBIISITh XPaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, o¢opmieHHbX Kinentom uepe3s Cucremy «COepbaHk
Omnnaiiny, U npeaocraBieHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny 1100 Ha
OyMa)XHOM HOCHTENlE B TEUEHHE CpOKa, YCTAaHOBJICHHOTO JEHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoit
depnepanuu.

3.18.4. B cnyyae HEBO3MOXKHOCTH mpenoctaBieHust yciyr «COepbank OHaiH» MO0 TEXHUYECKUM WM WHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «CoOepbank OHIIAiH» COOTBETCTBYIOIIYIO
WH(pOpPMAITHIO.

3.18.5. bank uupopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIENCTBUSAX JUIS
Krnenra B ciyvae HecoOmoaeHus: Mep HHPOPMALMOHHON 0e30MacHOCTH, peKOMeHA0BaHHBIX bankowm, B [TamsaTke 1mo
6e3onacnoctu. MapopmupoBanue ocymectisercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
banka w/unm myrem otnpasku SMS-coobmennit u/nnm Push-yBenomnenuid.

3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpOHHEM MOpPS/IKE MPEKPATUTh MpenocTaBiieHne yciryru «Coepbank OHaiiH» B clydae HapyIICHHS
Kimentom cBomnx 00s13aTenbCTB B paMkax Hacrosmiero [Topsaxka.

3.19.2. [IprocTaHOBUTH HIIM OTPAHUYUTH MpegocTaBieHue yeiuyr «Coepboank OHaliH» NpH BBISBICHUH (DaKTOB W/WITH
NPU3HAKOB HapylIeHHs WHPOPMAIMOHHON O€30MacHOCTH, a TAKXKe B CIIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[locrostHHOTO Mapos, BeIsBIeHUS bankoM B nesitenbHOCTH KieHTa NpU3HAKOB COMHUTEBHBIX ONEpaLuil U CIEIOK,
a TaKKe NpU HempenocTaBieHnn KimeHtom aononHuTenbHON HHpopMmanuu (1oxkymeHTOB) banky, B ToMm umcie
MOSICHATOIIEH SKOHOMHYECKUI CMBICI TPOBOAMMBIX 110 Cyety onepanuit (CaesoK).

3.19.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKe peaTu30BhIBATh
B Cucreme «CoepOank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymiecTBiaTh KOHTPOJIb cMeHBl SIM-kapThl o HOMepy TenedoHa, 3aperucTpupoBaHHoMy KimeHToM Juts
noctyna Kk SMS-6anky (MoOuibHOMY 0OaHKy), W, B Cily4ae BBISBICHHS Takoro (akra, MPUOCTAHABIIMBATH HJIU
OrpaHUuYMBaTh MpeAocTaBieHue ycuyr B «CoepOank Onnaiin» 1o noareepxaeHust Kinuentom cmensl SIM-KapThl.

3.19.5. bnokuposath goctyn Kinuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHUM ycTHOTO oOpamienus: Kinenra

48 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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B KonTakthsiii [lenTp banka.

3.19.6. Ucnons3oBath CTOPOHHEC IMPOrpaMMHOC obecrieucHue AJI1 CKaHUPOBAaHUA, paCliO3HaABaAHUA QR - KOOOB B
OeJIX MpeAOCTABIICHUA OTACIIBHBIX CEPBUCOB IMMOCPEACTBOM MoOUIBEHOTO MPUITOKCHUSA banxa.

3.19.7. lpuocranaBnuBaTh Hampaeinenue Kimenty uHopmManuu B pamkax wucnonb3oBanus Cuctemsl «CoOepOaHk
Onnaiin», W TNPUOCTAHABIMBATHL ocylnecTBicHue omnepanuid B Cucreme «CoOepOank OHiailH» Ha OCHOBaHHUH
OnnopazoBeix mapojeit (OQHOPa30BBIX KOJOB), B CiIy4ae eciu baHKy cTano M3BECTHO O MpH3HAKaX, YKa3bIBAFOIIUX
Ha.

— KOMIIpOMETAIio HoMepa MoOWIpHOTO TenedoHa, yKazaHHOTO B JoroBope baHka ¢
Kimmenrom/uzmenenue nadopmaiuu 00 AOGOHEHTe HOMEpa MOOMIIBHOTO Telie)OHa, YKa3aHHOTO B
noroBope banka ¢ Kinuenrom;

— 3ameHy SIM-kapTsl, TpekpamieHrne oOCITyKHBaHUsSA, (aKT PaCTOPKEHUS JOTOBOpa C OIEpaTopoM
CBS3M B OTHOIIICHUM HOMEpa TeledoHa, yKa3aHHOro B goroBope banka ¢ KiueHtom wimu cMeny
HOMepa TenedoHa, ykazaHHoro B foroBope banka ¢ Kiuenrowm;

— W3MEeHEeHHe WACHTU(UKATOpa YCTPONCTBa, OMNPEAENEHHOTO0 U COXpaHeHHoro baHkom mpu
YCIEIIHOM BBITIOJTHCHUM TPOIEAYPHl CaMOCTOSATENbHOW peructpanuu Kinuentom MoOWIbHOTO
npuioxxeHus banka Ha MoOWIEHOM yCTpOMCTBE.

3.20. BaHK He HECET OTBETCTBEHHOCTB:

3.20.1. B ciy4ae HEBO3MOXXHOCTH mpeaocTaBieHus yciuyr «CoOepOank OwmnnaitH» 1o He3aBucAIMM OT baHka
00CTOSITENBCTBAM, B TOM YHCIIE [0 MPUYMHE HEMpPEAOCTaBICHUS BaHKy CTODOHHUMH OpraHU3alysMH CEPBHCOB,
HEOOXOMMBIX IS TIpeocTaBiIeHns yenyru «Coepoank OHmainy;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mpentudukatopa mnonb3oBarens), [IOCTOSHHOrO —u/wiu
Opnnopa3oBbix maposiei KiueHTa, a Takke 3a YOBITKH, TOHECCHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMU
JEHCTBUSIMH TPETHHX JIHIL;

3.20.3. B ciiydasix He0OOCHOBAaHHOTO WJIM OIMMOOYHOTO TepedrcieHus KIMEeHTOM CpelCcTB TMONydaTeisM depes
Cucremy «Coepbank Onnaita» KiimeHT caMOoCTOATENhHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C X MOMyUYaTeIIMHU.

3.21. Kiument o06s3yercs:

3.21.1. XpaHnuTh B HEOOCTYIIHOM I TPETbHUX JIMIl MeCcTe W He TepeAaBaTb IPyrWM JHullaM cBodu JloruH
(Unentudukarop nosab3oBates), [locTosHHbII mapoib 1 OTHOPa30BbIE MAPOIIH.

3.21.2. llpu Komnpomeranmu wnmm mojo3peHnn Ha Kommpomeranuio [locTosSHHOTO Tapoisi - He3aMeIIUTENbHO
npousBecty cMeny [locTosiHHOrO Maposs B Cucreme «CoepOank OHainy.

HpI/I HEBO3MOXHOCTH HE3AMCJIUTCIIbHO BBINIOJIHUTE YKa3aHHBIC BBIIIC IIGIZCTBPIH, a TaKXKXE B CJiydyac KOMHpOMeTaHI/H/I
win nogo3pernn Ha Kommnpowmerarmio Jloruna (MaeHTudukaTtopa mojabp30Baresis), He3aMeJTUTEIbHO 00paTUThCS B
Konraktuabiii Lentp banka wiu sio6oe [Moapasnenenue banka.

3.21.3. Ilepen BBomoMm B Cucreme «COepbank Onnaitn» OZHOPa30BOr0 Mapoiis, HOIy4YeHHOTO B SMS-cooOiieHnu
nocpenctBoM SMS-6anka (MoOwnbHbI OaHk) w/mnu B Push-yBenomieHnu, B 0053aTETHHOM TOPSIIKE CBEPUTH
PEKBU3UTHI COBEpIIAEMON OMNepali C PEeKBU3UTaMH, YKazaHHbBIMH B SMS-coobmiennu wnu B Push-yBemomienun,
cogepxkamieM OpnHOpa3zoBblii mapoib. BBoguts maposns B Cucremy «CoOepOank OnHiaiiH» TONBKO NpPU YCIOBHUHU
COBIIAJICHUSI PEKBH3UTOB COBEPIIAEMON ONEpaluu C pekBu3uTaMu B SMS-cooOmenun unu Push-yBemomienuw,
cozpepxkatieM OJHOpPa30BbIi Mapoib, U COITACHH C IIPOBOAUMOI oneparueii.

3.21.4. He npoBomuth ¢ ucnons3oBanueMm Cucrembl «COepOank OmiaiiH» omepariy, CBS3aHHBIE C BeJIeHHEM
MPEIPUHAMATENILCKON  NIeATENIbHOCTH, a Takxke wucnoib3oBaTth Cucremy «CoOepOank OHnailH» B coCTaBe
KOMMEPYECKUX MPOAYKTOB W/WIIK JJIs IPEUIOKEHUST KOMMEPUYECKUX MPOAYKTOB MK YCIYT TPETHUM JIMIAM, a TAKKE B
HMHBIX KOMMEPYECKHUX IIETIsX.

3.22. KiueHT nmeet npaso:

3.22.1. B cny4ae Bo3HukHOBeHMs y KieHTa npeTeH3uit, CBI3aHHBIX C MpeaocTaBiieHueM ycuyr «Coepoank OHainy,
oopMHUTH COOTBETCTBYMOIEE 3asBiicHue B [lonpasneneHun banka, yepe3 Odunmansubiii caiiT banka, KoHTakTHBII
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Hentp Barka win Crucremy «Coepbank Ommaiia» ™.

3.22.2. B cnyyae HeoOxomumocTu oOpatutbes B [lompasgenenue banka Juisi MONydeHUs THCBMEHHOTO
MOITBEPKACHHS 00 omeparuu, pou3seacHHO B Cucteme «CoepOank OHIalin.

3.23. Oco0eHHOCTH PEAOCTaBICHUS CEPBUCOB B MOOMILHOM IpUIoKeHHH baHka:

3.23.1. Knuent nmnsa poctynma Kk MoOHIBHOMY NpHIOXKEHHIO baHka MOXeT ycTaHOBUTH Ha cBoeM MoOOMIIBHOM
yerpoiictBe” cooTBeTcTBHE MeXay [OCTOSHHBIM IApONeM M CPEACTBAMH AyTCHTH(HKALMHK, HCIOIb3YCMBIMH HA
MoOuIpHOM YCTpOICTBE (HammpuMep, ayTeHTU(UKAINSI Ha OCHOBAaHUH PACIIO3HABAHMS OTIIEYaTKa manbla u T.11.). [o
pe3ynpTaTaM ycIienHoi ayreHtudukanun Kimenrta cpenctBamu MoOHIBHOTO YCTpoOicTBa AOCTYIT K MoOHIBEHOMY
npuiIokeHuro banka oOecrieunBaeTcs aBTOMaTHYECKUM HCTonb30BaHneM [loctosHHOro mapois (6e3 py4HOro BBoAa
Kmenrom IlocTossHHOTO TTApoJIs).

3.23.2. KiiueHT HACTOSIIMM YBEJAOMIICH U COTJIAIIACTCS C TEM, YTO:

— obecrnieyeHne 0€30MaCHOCTH JaHHBIX, XPaHSIIMXCS Ha cOOCTBEHHBIX MOOMJIBHBIX yCTpoOicTBax, a
TaKXe JTUYHON KOHPHUIeHINAIbHON HH(OopMaluy obecreunBaeTcsl HermocpeacTBeHHo KineHTowm;

— wuHpOpManusa, pasmemieHHas KiumeHTOM B paMkax cepBuca JlManoru, HCIONB3YeTCS B IEISIX
mpeaocTaBieHus cepuca Juanoru u xpanutcs: Ha pecypcax banka;

— wuHpopmanus, nepenaBacmasi KinmeHtoM B pamkax cepBuca /luanord, JOJKHA COOTBETCTBOBATH
TpeOoBaHMAM 3aKOHOAATENbCTBA Poccuiickoit deneparum.

3.23.3. baHK He KOHTpOIMpYeT HHHOPMAITHIO, pa3MelIaeMyTo, TepelaBaeMyro, UCIIONB3yeMyto B cepBuce Juasorw;

3.23.4. nna ynyuienust padotsl MoOuinbpHOTO npuioxenus: banka B aBTomaTHdeckoM peskuMe banky aHoHUMHO (6e3
unaeatndukanun Kimenrta) mepemaercs cieayromas WHQOpPMAIWs: THI OIEPAIMOHHOW cHCcTeMbl MOOMIBHOTO
ycrpoiictBa Knmenra, Bepcus u uneHTudukarop MoOuipHOTO priioxenns baHka, a Taxoke WHbIE METPUKH IS Tieneit
MOJYYEHUS CTATUCTHKH IO UCITIOJIb30BaHMI0 GyHKIUI MoOMIEHOTO npuiioxeHus: banka;

3.24. Ocobennoct O6MeHa nHpopmMameii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.24.1. Kimuenty B Cucreme «Coepbank OHIIAHH» MPeNCTaBIIeTCs BOZMOKHOCTh CPOPMHUPOBATh [ I[poeKThI 3armpocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MeleHHOM Ha
OdunuansHoM caiite banka, a Takke 3ampockl 0 BHeceHuH B Peructp ¢usnyeckux i ECUA cBenenuii o Kinenre.

3.24.2. momHy0 WHMOPMALMIO O CpPOKaX, MOPSAKE W YCIOBHSAX MpenocTaBleHwst [ ocymapCTBEHHBIX YCIyr, 00
ycnoBusix ucnoib3oBanust ECUA, Kiment nonmydaer caMocTosITenbHO ¢ ucnonb3oBanueM lloprana rocyaapcTBeHHBIX
yeIyr wW/wid WHQPOPMAIMOHHBIX PECYpPCOB OpPraHoOB (OpraHu3aluii), MPEJOCTABISIONINX COOTBETCTBYIOIIHE
FOCY[IapCTBeHHLIe yCiyru, I/I/I/I.HI/I B OpraHusanuiax, Ha KOTOPbIC B COOTBECTCTBUU C I[eﬁCTBonmHM 3aKOHOAAaTCJIbCTBOM
BO3JIO)KEHBI 00SI3aHHOCTH 110 MH(POPMUPOBAHHIO (DU3MUYECKUX JIMI[ O CPOKAX, MOPSIKE M YCIOBHAX NPEJOCTABICHHS
locynapcTBeHHBIX yeiyr/o0 ycnoBusix ucnonbzoBanuss ECUA.

3.24.3. nna ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anmpoca B HMudpacTtpykTypy B3aumopeiictBust bank
HanpasiisieT B ECUA 3anpoc o BHecennu B Peructp ¢pusnueckux sy ECHUA cBenenuii o Knuenre.

B cayuae nonyuenust or ECUA undopmanuu o0 OTCYTCTBHM BO3MOXKHOCTH BHECTH B Perucrp ¢usnueckux nuig
ECUA cBenennii o Kiuente bank mapopmupyer Knuenra o nmannom ¢akte B Cucreme «CoOepbank OHiaitny,
nepenaya [Ipoexra 3anpoca B MHGpacTpyKTypy B3aUMOJAEHCTBUS HE OCYLIECTBIISETCS.

3.24.4. npu nonydenuu u3 MHPppacTpykTyps! B3aumoeiicteus napopmanun 06 oopadotke [Ipoekra 3ampoca, B ToM
YHcie O BBISBICHHBIX OMMOKax mpu (HOpMHUPOBAHMH 3alpoca Ha TpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEJICHMH O XO/I€ HCIIOJIHEHHUS 3ampoca Ha MpeaocTaBieHHe | ocyaapCTBEHHON yCIyrH, pe3yJbTaToB OKa3aHMS
locynapctBennoit ycimyru, nHpopManuu o0 o0paboTke 3ampoca o BHeceHWH B Peructp ¢umsmueckux mun ECUA
ceenennii o Kimmente bank npenocrasiser ee Kimmenty B Cucreme «CoepOank OHmaimy.

1 .
Ipu BeIGOpe™ Kimmentom B cucteme «COepbank OHalHy IOMOTHHTENBHOTO CHOCO0A TMOTydeHns HHDOPMAIIHY Ha
azipec AIEKTPOHHOM noutskl bank npu nonydennn u3 MappacTpykTypsl B3auMOAEHCTBUS CBEICHUH, TIEPEUNCICHHBIX B
npeapayneM abdsaue, Hanpasiser Kiimenty nanable cBepeHust oqHoBpeMeHHO B Cucreme «Coepbank OnnaiiH» 1 Ha

49 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
0 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXHOCTH.
51 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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azpec dIEKTPOHHOU MmouThl KimneHTa mubo TONBKO HA yKa3aHHBIM KimeHTOM ampec 3IIeKTpOHHOM mouts. Bank He
HECeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpPMAlMK WIM HECaHKIMOHHPOBAaHHBIM NTOCTYN K HEW MpH Iepenade
uHpopMaruu 1o cetu MHTepHeT Ha yKa3zaHHbIN KireHToM agpec 31eKTpOHHOHM MOYTHI.

3.24.5. s coBeplieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO nelicTBhi, CBSI3aHHBIX € MOJNYYCHHUEM B BIICKTPOHHOM
Bujie ['ocynapcTBEHHOMN yCIyru (IOCTYI 3asiBUTENECH K CBEACHUSIM O TOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIyrax,
KOMUPOBAHUS JIOKYMEHTOB H TIp.), KJHMEHT CcaMOCTOSTENBbHO HCIOJb3yeT MPEeIyCMOTPEHHBIC ICHCTBYIOIIMM
3aKOHOAATENhCTBOM (yHKIHHU [lopTana rocyapcTBEHHBIX YCIIYT.

Hanpagnenue 3amnpoca Ha npepocraBiieHue ['ocynapcTBEHHOH yciyru, co3naHHoro Ha I[loprane rocynapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekta 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHu3aiuio)
MpeNoCTaRIAONMM  ['OCyTapcTBEHHYI0O yCIIyry — OCyIIecTBisieTcsi KIIMeHTOM CcaMOCTOSITENFHO B TOPSJKE,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.24.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIalIaCTCAd C TEM, UTO bank He HEeCeT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MHpacTpykTypy B3anMoneicTBus, B cirydae ecnu KineHT
MpeIBapUTEIHHO OTKa3alcs oT noiyderns [IpoekTos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarel 00padoTku B MH(DpacTpykType B3anMOAeWCTBHS 3ampoca 0 BHeceHHH B Peructp Qusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a o6pabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHCTBYS, B TOM YHCIIE 3a CO3JaHHUE 3alpoca Ha
npenocrapieHue ['ocymapctBeHHol ycimyru Ha lloprane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekta
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue I'ocynapcTBeHHoil ycyru Ha [lopTane rocyaapcTBeHHBIX YCIYT U
B3aumozeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHamMi (OpraHu3alysIMu), MPerOCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a HenpenocrasieHne MHppacTpykTypoii B3anmoaeicTeus banky napopmanuu:

v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIEHHBIX OMIMOKAX MpH (HOPMHUPOBAHHMHU 3AIIPOCa
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM YCIyI'M, CBEACHUM O XOA€ MCIOJHEHUS 3amnpoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTrH, pe3yibTaTOB OKa3aHUs 1 0Cy1apCTBEHHOU YCIyTH;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mui ECUA csenennii o Knuenre.

4. MIPOBEJEHUE OINEPAIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bamk mpenmocraBmseT KimeHTy BO3MOXHOCTh TIPOBEACHHS OAaHKOBCKHX OIepanuii depe3 Y CTpPOHCTBa
camMooO0cyK1BaHUs baHka npy HAJTMYUKM TEXHUYECKOH BO3MOXKHOCTH U HanmnuuK y Kiuenra neiictByromieit Kaprsl.

4.2. Ha ycTpoiicTBaX caMoOOCITyKHBAHHS IPOBOISATCS CIIEyFOIIHE ONEPAIHI;

— BHECEHHE JECHEeXHBIX cpelcTB Ha Cuet KapThl, monmydyeHne HaJIMYHBIX JEHEXKHBIX cpeAcTB co Cuera
Kaprtsl, - oneparus npoBoautcs B pyouisix, HezaBrucumo ot BanmoTsel Cuera KapTsr,

4

—  mepeBoj jeHexHBIX cpeacts co Cuera Kaprer Ha Cuer Kaprer mmm ma Bkman/Cuer Kimenra;
nepeso/i ¢ Bkiana/Cuera Kimenra Ha npyroii Bkian/Cuer Knunenra nnn Ha Cuer Kaprer Knnenra, B
TOM YHCIIe, C KOHBEPCHUEH;

— OIuIaTa yCiyr ornepaTtopoB COTOBOM CBs3HU,

— monydeHue uHpopManuu o TekyieM Pacxogrom mumute o Kapre, o nocnenuux 10-Tu oneparusix
no Kapre, nony4enue Boimucku no Bkinagy/Cuery, OMC;

— Moiy4YeHHWe HWHPOpPMALUK O TEKyIleHd 3aJODKEHHOCTH 110 KpeIuTy, HOralleHHe KpeIuToB,
BBIJITaHHBIX baHkoM, peaycMarpuBaonux U GepeHInpOBaHHbINA CIIOCO0 MOTACHHUST;

— IIPOBEJICHHME IUIATEXKEH B aJipec OpraHu3aluii;

— mnony4yenue Jloruna (Maentudukaropa noip3oBarels), mapoiis g goctyna B Cucremy «CoepOaHk

52 o
B 3aBUCHMOCTH OT TEXHUYECKOM peanun3anuun.

53 B oT/eIbHBIX perHoHax obcyxuBanus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

54
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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Ownmnainy;

— OTKPBITUC BKJIaA0B KTII/IGHTy nyTeM Oe3HAIMYHOTO nepesona co quTa, BKJ1aJga KJ'II/IGHTa; 3aKpLITUC
BKJIaJOB,

—  OTKpbITHE/3aKphITHE CUETOB;
—  HHBIC OIICpaIUH.

4.3. Ilpu mpoBeAcHWH omepannd BHEceHHs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kaprte
YBEJIMUMBACTCS HE IIO3JHEE CIICAYIOILETo JHs 3a JHEM IIPOBEACHUS OIepaltu.

4.4, Tlpu mpoBeneHUH OIlepaliyl BHECEHHS MeHeKHBIX cpenctB Ha Cuer Kaprtei, ma Cuer Kaprtel 3aumcisercs
CyMMa, TIOATBepXkjacHHas  KimeHToM 1O  pe3yiabTaraM  Iepecyera,  OCYIISCTBIIEMOTO0  YCTPOWCTBOM
camooOcnyuBaHusi B mpucyTcTBuM KimenTta. BHecennple KireHTOM OaHKHOTBHI, HE TPOIIEIIINE KOHTPOIb,
OCYIIECTBISIEMBIH YCTPOWCTBOM CaMOOOCITYKHUBAHHUS, B MIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITH BHECEHBI JACHEKHBIEC CPEACTBA Yepe3 yCTPOUCTBO
CaMOOOCTYKUBAHUS, OTIPEACIISAIOTC baHKOM HCXO/Is 3 TEXHUYECKOH BO3MOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
ornepauuii, JOMONHUTENbHbIE TpeboBanus mo AyreHTuukanuu KimeHta, a Takke ApYrHe Mepbl U TOJUTHKH
0e30MacHOCTH, HANpaBJIEHHbIE HAa COKpAaIlleHHEe BO3MOXKHBIX NoTeph KimeHTa oT HempaBOMEpPHBIX AEHCTBUI TPETHUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpenocraBiseT KpyriocyTOYHOEe OOCIy)KMBaHHE KIMEHTOB 1O TeiedoHy (uepes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2. bBank ocraBuseT 3a coboii mpaBo B II000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HAOOp YCIyT,
npenoctapisembix Kinenty uepe3 Konrakraeiii Lentp banka.

5.3. TlepeueHp mpenocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Tele(OoHOB, M0 KOTOPHIM MPEAOCTaBIISIIOTCS
yciyru (omeparuu), pa3memarorcs Ha OdunuansHoM caiite banka. J[ns mpoBemeHUs yKa3aHHBIX YCIyT (Oreparnii)
Unentnduxamms n Ayrenruduxanms Kmmenta B KontaktHoM IlenTpe banHka ocymiectiseTrcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. Kiwment cornammaercs Ha niepeady HHQOPMAIUHA T10 JIMHUAM Tele)OHHOH CBs3H (BKITFOYas MOOWIIBHBIE W HHBIE
BUJIBI TeIe()OHHOI CBSI3M), OCO3HABAs, YTO JMHUH TeJIe()OHHON CBSA3M HE SBISIOTCS OE30MaCHBIM KaHAJIOM Iepeaadn
WHQOPMAIIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXHBIM HapylICHHEM KOH(HICHIHATBLHOCTH,
BO3HUKAIOIIHE BCIEJCTBUE UCIIOIb30BaHUS TAKOTO KaHAIA.

5.5. Ilpum Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTY 10 JIOCPOYHOMY IepeBbImycKy KapT (OCHOBHOHM M JOMONHUTENHHON) Nipu obpamennn Kimenrta k oneparopy
KonraxTtHoro [lenTpa banka.

5.6. nsa momydeHus yciayrd (coBepuieHus omepanuu) KimeHT B pexuMe Tene(OHHOH KOMMYHUKAIUH C
oneparopoM KonraktHoro lLlentpa banka coobmaer omeparopy KonraktHoro Ilentpa Banka Bux m mapamerpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHTh, WM BUJ W MapamMeTphl Olepalii, KOTOPYI0 OH JKelIaeT COBEPIIUThH (B T.U.
oTKpbiTHE COeperaTeIbHOT0 cUeTa/BKIaa).

Ha ocHoBanum »stoii wuHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ ykazaHMEM BHIAa U IapaMETPOB
yenyru/onepanun, Koga mnoarsepkaenuss Knmentom ycnmyru/onepanmu M pexoMeHpanuii banka mist Kiuewnra,
HEOOXOMUMBIX JJIs Tmocienyroniei oopadotkn bankom wHdopmanum no ycmyre. SMS-coobmenne dopmupyercs
bankom u HampaBisiercst Ha MOOWIBHBIA TenedoH Kimenra, 3apeructpupoBaHHBIA i AocTyna kK SMS-0aHky
(MobubHOMY GaHKy).

5.7. B ciyuae cornacus KimeHTa Ha TOJy4eHHE YCIyTH/COBEPIICHHE OIEpalliy, BUJ W TMapaMeTpbl KOTOPOI
yKa3aHbl B oyrydeHHOM OoT banka SMS-coo0mennu, Knent B reuenune 24 yacoB ¢ MoMmeHTa otiipaBku bankom SMS-
cooOlIeHns] TIOATBEPKAAET BHJ M IapaMeTpbl YCIIyru/onepanuu IyTeM HampasieHus B bank orBerHoro SMS-
coobOmenuss ¢ Komom moareepxkaenus. Ilepen ormpaekoit SMS-cooOmienns ¢ Kogom moarBepskaenus KiueHT
JIOJPKEH BHUMATEIbHO POBEPUTH HH(OpMaIHio 1o yeiyre/onepanuu B SMS-coobiiennn banka, a Takxke BBIIIOJHUTD

» ®opmarer SMS-coobiennii puBeaeHs B PykoBoicTBe MO UCIOIb30BaHHI0O MOOMIBHOTO yCTpolCTBa B pamkax SMS-0Oanka
(MobunbHOTrO 6aHKa).
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BCE pEKOMEHIAITNH, yKa3aHHbIE B SMS -coobmennn banka. KimmeHT He mowkeH HanpasisaTh B bank SMS-coo0mienue
¢ Konom moareepxknaenus, ecnmu KimeHT He cornlaceH ¢ uHdopmMmaliiei, ykazanHod B SMS-coobmennn banka, 6o
cMbics uHpopMau B SMS-coobiennn He sicer KnueHTy.

B cirygae orcyrerBus nadopmanuu ot Kimenra B Teuenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrmenns,
3asiBiieHHas KimmeHToM yciyra (omnepaius) He COBEPIIacTCsl.

5.8. Knmenr cornamaercst ¢ TeMm, 4to ero obpamenne B Kontaktueiii Llentp banka siBisiercst pacmopspkeHHEM
Kinmenta Ha monydeHwe yciyru/coBepiieHue omeparud, a Kom moarBepikineHus, yka3aHHbII B SMS-
COOOIIIEHUH, OTTIPABICHHBIM C HOMepa MOOMIBHOTO Tenedona KimeHTa, 3aperucTpupoBaHHOTO U AOCTYIIA
k SMS-6anky (MoOunbsHOMY 0aHKy), B baHk, siBisieTcss AHaorom coocTBeHHOpYYHOU noanucu KinenTa.

5.9. Tlpu mnonyuenun SMS-coobmenuss Knunenta ¢ Komom montBepknenus bank ocymiectBiser 00pabOTKy
uHpOpMaIUK 10 NOATBEep)KIAeHHONW KimentoM ycimyre/onepanuu, He Ho3gHee paOOdyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knuenta SMS-coobmenus ¢ Konmom nonreepxnenus. [lo pezynsratam o0paboTkn nadopmanmn bank
HanpasisieT Knuenty SMS-cooliienne o mpeJocTaBIeHUH YCIIYTH, BBIIONIHEHHS ONEpalyy ¢ yKa3aHHeM ee BUa U
napamMeTpoB MO0 O HEBO3MOXHOCTU IPENOCTAaBICHHS YCIYrd (BBIIOJIHEHUS ONEpaluH) C PEKOMEHAALMSAMU JUIs
Knuenra.

5.10. Ocobennoctu oTKpbITHs COeperaTensHoro cuera/Bkiana yepe3 Konrakrueiii Llentp banka.

5.10.1. Kimment umMeet mpaBo OTKpbiBaTh COeperarenbHblil cuet/Bkiaa depe3 Konraktaeii LlenTp banka Tompko Ha
cBo€ HMA. Buzapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHeii Llentp banka, mpuBeaeHbsl Ha
OdunuansHoMm caiite banka B pasnene o Kontaktaom Llentpe banka.

5.10.2. ns otkpeitus CoOeperarenpHOTO cyeTa/Bkinaga uepe3 Konrtaktebii Llentp bamka bank Hampasmiser
Kmuenty Ha MoOWnbHBIN Tenedon KimenTa, 3aperucTpupoBaHHBIN s AocTyna K SMS-6anky (MobmwisHOMY
0aHky), SMS-coo0menne ¢ mapameTpamu, KOoTopble ObuUtM BbIOpaHbl KiMeHTOM B mpolecce auanora c
onepartopoM Konraktroro Llentpa banka:

— 1usa COeperaTenbHOro cuera (IpU OTKPBITHM C HYJIEBOM CyMMOH IEpBOHAYalbHOrO B3HOCa 0e3
BHECEHUS cpelCcTB): BaoTa Cuera;

— Ui BKJAaJa: BUJ BKJIaJa, CyMMa BKJIaJa, BaJlOTa BKJIAJa, CPOK BKJIAja, IPOLIEHTHAs CTaBKa IO
BKJIaZly W WHBIC YCIOBHMS pasMelleHus BKianga, nanHele o Cuere/Kapre, ¢ koroporo Oynmer
OCYILIECTBIISITHCS CIIMCAHNE ICHEKHBIX CPEACTB AJISl OTKPBITUS BKJIAAA;

a Taroke ¢ Komom i moareepkaenus Kimmentom otkpeitus CoeperarenbHOro cueTa/BKIIaia.

B SMS-coobmiennn banka ykasesiBaercs Ha3BaHue paszneia Ha OdunmanbHoM calite baHka, B KOTOpOM pa3MelieH
MIOJHBIA TEKCT «Y CIOBUM OTKpHITUS «COeperaTeIbHOTO cYeTay U coBeplieHus onepanuii no Hemy B [IAO COepbank»
U THIIOBOM (opMbI ToroBopa «COeperaTensHOTO cueTa» MO0 Ha3BaHue pasjena Ha OdunuanbHoM caiite baHka, B
KOTOPOM pa3MeIlleH MOJIHBIA TEKCT «Y cI0BUi pa3melneHus BkiaaoB B [IAO CoepOaHk» U TUIIOBOM (OPMBI IOrOBOpa
0 BKJIaJIe.

5.10.3. lns otkpeitust CoOeperarenbHoro cyera KiMEHT [OMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«COeperarenbHOTO cueTa» W coBepuieHus omnepanuii mo Hemy B [TIAO COepbank» U THIIOBOH (HOpMOW JOTOBOPOM
«COeperarenpHOro cyera» M MOCJIE 3TOT0 MOATBEPAUTH OTKpbITHE COeperatesbHOr0 cyera B COOTBETCTBHUU C
napameTpamy, Nojyd4eHHeIMH B SMS-coobumennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
KonoM moaTBepkieHust B CPOK, yKa3aHHbIM B M. 5.7 HacTosmiero pasaena. Ha ocHoBanuu nmomydennoro ot Kimenra
SMS-coobmenns ¢ Komom moarBepxkaenus bank ocymiecteisier oTkpeiTue COeperatenbHoro cuera Kiuenty nHa
NOATBEP)KICHHBIX KineHToM ycinoBusx.

Jlnst otkpeiTUs BKiaga KiMEHT MO/KEH 03HAKOMUTBCS ¢ «YCIIOBUAMHU pa3MmerneHus: BkiazoB B [IAO COepOaHk» U
TUTIOBOH (hOPMOI1 TIOTOBOpa O BKJIJIE M ITOCIIE 3TOTO MOATBEPANUTH OTKPHITHE BKJIaJa B COOTBETCTBUH C TTapaMeTpaMH,
noigyyeHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBkun B bank SMS-coobmenuss ¢ Komom
MOJTBEPKIECHNS B CPOK, YKa3aHHBIN B 11.5.7. HacTosmero pasaena. Ha ocHoBanun mosyueHHoro ot Knmuenra SMS-
coobmienus ¢ Kojgom noareepikeHus: baHk He mo3aHee padovero JHS, CIEAYIOIIETro 3a JHEeM NoinydeHus ot Kimenra
SMS-coobmiennss ¢ KomoMm monTBepkIieHNs, OCYIIECTBISIET OTKPhITHE BKiIajga KIiMEeHTy Ha MOATBEPkICHHBIX
KnuentoMm ycnoBusx.

Kox monreepknenus, ykazaHHblii B SMS-co0oOIIeHNH, HApaBIeHHOM ¢ HOMepa MOOWJbHOro Tenedona Kimenra,
3apETUCTPUPOBAHHOTO sl HocTyma K SMS-0anky (MoOuipHOMY 0aHKY), SBIsSETCS AHAIOrOM COOCTBEHHOPYYHOM
noanucu Knuenra.
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5.10.4. Tenedonnoe obpamienne Knuenra B Konraktueiii Llentp Banka, SMS-coobmenue ot banka ¢ mapameTpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmenne Knuenrta ¢ Komom monTBepaeHUs CUNTAIOTCS
pacnopsbkenreM Knrenra Ha otkpbeiTie COeperarebHOro cuera/BKIIaa.

5.10.5. bauk nampasnser Knuenty SMS-coobrienue ¢ nHpopmanueit o0 ycrenHoM oTkpeiTuu COeperarenbHOro
cyeTa/BKIIajia, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa ¥ MHBIMHU COTVIACOBAHHBIMU YCJIOBUSAMHU, JIN0O MHAOPMAITUIO 00
oTka3se B OTKpbITUU COeperaTeibHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtakteeiii Llentp banka CoOeperarensHOMY
CUETy/BKJIay OMPEIENIIETCS COBOKYITHOCTHIO:

MapaMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HanpaBieHHOM KiMeHTy Ui MOATBEPIKICHUS OTKPBITHS
CoeperarensHoro cuera/Bkinana, SMS-coobmenuu ¢ Komom monreepxxaenns, HanpasieHHoM Kinnentom basvky, n B
SMS-coo0miennn banka o moarBepkacHUH OTKPbITHS COeperaTe/IbHOro cYeTa/BKIiIaja,;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro cUeTa» U COBEpPIICHUs ornepariuii o Hemy B [IAO
C6epbank» H THIOBOH (opMe m0roBopa «COeperaTebHOr0 cyeTa» ", Hili B «YCIOBHSAX Pa3MEIICHHs BKIAIOB H B
THIIOBO# (hOpMe I0rOBOpa O BKIAjE" .

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareapHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenne c¢ Komom moarBepxkneHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOTO —TenedoHa,
3aperuCTPUPOBAHHOTO Il nocTyma kK SMS-0anky (MoOuiapHOMY 0aHKY), B COBOKYITHOCTH ¢ SMS-yBenmomiieHneM
Banka 00 OTKpbITHH CGEperaTelbHOTO CUETAa/BKIAJa M TEKCTOM JOrOBOpa’ ¥ YCIOBHI, Pa3sMEIICHHBIX Ha
Od¢urnuanbHoM caiite banka B paszgene, ykazaHHoM B SMS-cooOmiennn banka, SBISIFOTCS JTOKyMEHTaMH,
MONTBEpXKIAAOIUMU  3akmodeHne JloroBopa OaHkoBckoro cuera «(COeperarenbHblii cuer» wiu  [loroBopa
0aHKOBCKOTO BKJIA/IA.

6. IPEJOCTABJIEHHUE YCJIYT YEPE3 3JIEKTPOHHBIE TEPMUHAUJIBI ¥ ITAPTHEPOB

6.1. baHk mpu HaNIWYUKM TEXHUYECKON BO3MOXKHOCTH TpenocTaisier KineHTy BO3MOKHOCTD MOMYUYEHHs YCIYT Yepes
ONEKTPOHHBIE TEPMUHAIIBI y MMAPTHEPOB, ¢ KOTOPBIMU Y baHKa 3aKJIFOUEHO COOTBETCTBYIONIEE COTJAIIEHHUE, & TAKXKE
npu TipenbsiBieHnd KIIMeHTOM OCHOBHOW JMeiCTBYyIOmIEeH nebeToBol mepcoHamm3upoBaHHOW KapTel, mms xoTtopoit
KJIMEHTOM 3aperucTpUpoBaH a0OHEHTCKUH HOMeEp TOABIXHOHN paanoTeneOHHON CBs3M A goctyna K SMS-0aHky
(Mob6masHOMY 6aHKY). [ToydeHne yciyr depes DIeKTPOHHBIE TEPMUHATBI y TAPTHEPOB . BOMOXKHO B YaChl PaGOTHI
MapTHEPOB.

6.2. bank mnyOmmKyeT akTyaJlbHBIH IlepeueHb MAapTHEPOB M YCIYT, AOCTYNHbIX KimeHTy depe3 DIEKTpOHHBIC
TepMUHabl y napTHepoB Ha OdunuansHoMm caiite banka. baHk mmeer mpaBo B m000H MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO W3MEHHUTH IepeueHb YCIyT, MpenocTaBisieMblx KimeHTy mocpencTBOM JDJNIEKTPOHHBIX TEPMHUHAJIOB y
NapTHEPOB.

6.3. [Ipenocrasienne Kiuenty ycimyr yepe3 DJIEKTPOHHBIE TEPMHUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUHU
¢ IBO u ycnoBusiMu 110 IPOAYKTY/yciyre, pa3meniaeMbiMu Ha OduiinanbHoMm caiite banka.

6.4. Unentudukanus KimeHTa npu  NpenocTaBleHHM YCIYr 4Yepe3 OJEKTPOHHBIE TEPMUHAIBI y HapTHEPOB
NPOMCXOJAUT Ha OCHOBAHWU CYUWTHIBAHWS Ha OJIEKTPOHHOM TEPMHHAIE Y TapTHEPOB OCHOBHOW Je0eToBOM
JefCcTBYyIOMIEH nepcoHann3upoBanHoil KapTsl.

6.5. Ayrentuduxaums KimeHTa npu NpeaocTaBICHMH YCIYr uepe3 OJEeKTPOHHbIE TEpMHHAJbl y IapTHEPOB
OCYILECTBIISIETCS HAa OCHOBaHMU BBoJa mpasuibHoro 11MH.

6.6. AnanoroM coOCTBEeHHOPY4YHOH moanucu KimeHTa, HCHOMB3yeMbIM I IeJIed TOIIUCAHUS DJIESKTPOHHBIX

% «YcnoBust otkpsITHs «COEpEraTeNbHOr0 CyeTa» M COBEpIICHWs omepanuii mo Hemy B ITAO CGepbank» i THmOBas dopma

Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun

BaHKa, KOTOPOC HAIIPABJISICTCSA KJ'II/ICHTy JJIA IOATBCPIKACHUSA OTKPBITHUSA C6Cp€FaT€J'ILHOFO cyecTa.

7
> «YcnoBus pasmernenus BkaanoB B [TAO C6epbank» u tumosas opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM

caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIaJ1a.

58 ﬂJ’IH C6€pCFaT€HLHOFO cycra — I[OFOBOp 0aHKOBCKOT'O cYeTa ((C6€pel"aT€J'H;HBII71 cyeT», 4JIsd BKJIaJga — ):[OFOBOp O BKJIaJc€.

% I CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO
Coepbank», 1715 BKIaa - «YciaoBus pa3MerieHus Bkiaaos B [IAO CoepOank».
% TIpu Hamuumy TeXHIYECKOI BO3MOKHOCTH.
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JIOKyMEHTOB, B TOM 4Hcie 3asBICHUH - aHKET Ha ITOJy4YeHHE KpeIuTa W/WIHM 3aKII0YEeHHs KPEIUTHBIX JOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y MapTHEPOB, sABmseTcs [TNH.

3HeKTpOHHBIC AOKYMCHTBI, B TOM 4UCJIC 3asgBcHHC-aHKETa Ha MOJY4YCHUC KPpCAuUTa, KPCAUTHBIC NOTOBOPLI, 4 TAKIKE
WHBIEC JOKYMEHTHI, IOAINMMCAHHBIC C UCIIOJIB30BAHUEM Amnajora COGCTBCHHOpy‘IHOfI oAU CH, IIPU3HAKOTCA bankoM n
KanenTom paBHO3HAYHBIMU OJOKYMCHTAM Ha 6YMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbBIM CO6CTBGHHOpy‘lHOI71 noANMUChIO, U
MOTYT CIIY>XKUTb JOKa3aTCJILCTBOM B CYJEC.

Ipocras snexTpoHHAs moanHch KirenTa, KoTopast HCIoIb3yeTes AU Hesiei MOAMCaHus DIEeKTPOHHBIX TOKYMEHTOB,
B TOM yHcie 3asBICHUH - aHKET Ha IOJydeHNe KPeaAnTa, W/MIH 3aKII0YeHHs KPeIUTHBIX JT0TOBOPOB (hopmupyercs B
NOpSIIKE W Ha YCIOBHAX, MpelycMOTpeHHBIX IlpaBunmamu snekTpoHHoro B3aumoneiictBusi (Ilpunoxkenne 3 k
YcnoBusM 6aHKOBCKOTO OOCITY>)KHBaHUSA).

6.7. Oznakomiienne KinmeHra ¢ DiIeKTpOHHBIMHU JOKYMEHTaMH, B TOM YHCIIE C KPEAUTHBIM JOTOBOPOM, 3asBICHUEM -
AHKETOW Ha MOJIyYCHUE KPEIUTa, a TAKKE WHBIMU JIOKYMEHTAMH MPOUCXOIUT IMTyTEM MX MPOYTCHUS MOCIE Iepexoa
MO0 CChUIKaM, yKa3aHHbIM B SMS-cooOmieHun, HampaBieHHOM KimeHTy Ha HOMep MOOWIBHOTO TeledoHa,
3aperuCTPUPOBAHHEIN s JocTyma K SMS-6anky (MobmisHOMY 0aHKY), a HOAMICaHre DIeKTPOHHBIX JOKYMEHTOB, B
TOM YHUCJIC KPSAUTHBIX JIOTOBOPOB, 3asBJICHUS - aHKCTHI HA MOJIyYCHUE KPEIUTA U UHBIX JIOKYMEHTOB OCYIIECTBIISICTCS
nocpenctBoM BBojia [IMH Ha DeKTpOHHBIX TepMUHANIAX Y TAPTHEPOB.

6.8. KineHT oco3HaeT, 4To mepeaaya DJIEKTPOHHBIX JOKYMEHTOB, B TOM YHUCJE 3asiBICHUS - AHKETHI HA MOJIyYCHHE
KpeAnTa, KPEIUTHBIX IOTOBOPOB MJIM CCHUIOK Ha HHUX MOCPencTBOM SMS-cooOiieHuit He sBIsieTcst 0€30macHOd U
MOJXKET IIOBJICUb HAPYHICHUEC KOH(l)I/IIleHHI/IaJ]BHOCTI/I.

6.9. baHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B ciryyae HEBO3MOXKHOCTU MPEAOCTABIEHUS YCIYT MOCPEICTBOM ODJIEKTPOHHBIX TEPMUHAJIOB y MApTHEPOB IO
HE3aBHCAIINM OT baHka 00CTOSTENLCTBAM;

6.9.2. 3a mocuencreust Kommnpomeranmu IIMH, a Ttakke 3a yOBITKM, MOHECeHHble KIIMEHTOM B CBSI3U C
HEMPaBOMEPHBIMU JICHCTBUSIMH TPETHUX JTHII.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCIOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobcmyxusanus (YC) banka®™
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. OrpaHnyeHne MO>KHO YCTAaHOBUTh OTIAEIBHO AJIS KaXaoro u3 kaHanon: 1is1 YC baHka,
st Cucrembl «COepOank Omitaiiny» (B TOM YHCIIE OTACIBHO JJIi MOOWJIBHBIX NPWIOKEHUH) U miast SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepuenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciayT 1o IpoBeICHHI0 OaHKOBCKHUX Olepaluii uepe3 Y aajaeHHsle KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

Ucnonb3oBanue YKO conpsikeHO ¢ PUCKOM MOJAYYEHUs HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYITOJIHOMOYCHHbIMY JiaMu. K 3ammuiaemoit nadopmaiiuu Kinenra oTHOCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpOpMalus, cojaepkamasics B oQopMIeHHBIX Bamm pacmnopspkenusix Ha [lepeBoja JIeHEKHBIX
CPEJICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JOCTYIA, B TOM YWCIIE NMEPCOHAIbHBIC TaHHbIC U WHAsh WHQOPMAIHS,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBacMasi IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Huxe npuBeneHsl peKoOMeHyeMble BaHKOM Mephl 10 CHUKEHUIO PUCKOB MOJIYYEHUS! HECAHKIIMOHUPOBAHHOIO
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTymHOM Juisi okpyxaromux Mmecrte. He mepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanme momeHHHYECTBA ¢ HCMoNb30BaHNeM Bameit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproii
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiiTtech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANWTE MX IOMOUIb NPHU TNPOBEICHUH
onepanuii. [Ipn HeoOXoauMoOcTH 0oOpaTtuTech K COTpynHHKam B (uimane banka wmu mo3BoHHTE MO TenedoHaM,

61
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo u3bexxanue ucnonb3oBanusa Bameit Kaptel tperbum nunom xpanute [IMH-kon otnensHo ot Kaprtel, He
nummmte [TMH-kon va Kapre, He cooOmaiite [IMH-koa apyrum ymmnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiel, NpeaHa3HAYeHHbBIX IS
moctyma W monarBepkaeHus omepamuid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4Tro BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeIbHo oOpaTuThesi B KonrtakTaelii Llentp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
obOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnm o
MOJJO3PEHNH Ha MOIICHHHYECKHE AeHCTBHS, HEOOXOANMO B TOHOBOM peKuMe HaOpats nudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
Coepbanka Poccum (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoga B ImuHbli KaOuHer «COepGank Ommaiin» BaM He0OXOIMMO BBECTH HICHTH(GHKATOP N
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaInH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIWIO WU JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram winu Jpyrue JaHHbIC), 3TO YKasblBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpyro BblI He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmyyenuun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJjieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpPMALMEl B COOOLICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI ONEPALIMH B HAIIPABICHHOM BaM cooOIIeHnI/yBeIOMICHHHN JOJKHBI COOTBETCTBOBATH TOW OTepalny,
KoTopyto Brl cobupaerech coBepmnTh. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/MiH OecriaTHeIM Toukam noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTcsl BBOI
1apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIACHOCTh B CBA3M C BO3MOJHBIMU JICMCTBUSIMHM MOIUEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4€HHE JOCTyIa K BalyM nepcoHanbHbIM JaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIii SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX He CO001IaliTe CBOM MaPOJIH HUKOMY, BKJIIOUYas COTPYIHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITh M300paxkeHWe, 00O03HAYalee HAMYMEe 3al[UIIEHHOT0 COCJMHEHHs, KOTOpOe OTJIHYaeTcsl B

62 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHOH
CTPOKH pacroiaraeTcsl KenThlii 3aMOoYeK, B 0oJiee paHHEH BEpPCUU — €T0 N300pakeHUE HAXOAUTCS B MPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH MpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIIEIIMANbHO paspaboTanHple bankom mnpwioxernd. [lomydnTts
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuanbHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam moakimouarth K yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[onk3yliTech MONMOMHUTEIHHBIMU BO3MOKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
6esonacHoctH (SMS-undopMupoBanue/Push-yBeqoMneHns™ 0 BXOme B JIHYHBIH KaOHHET, HACTPOMKA BHIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucnons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiikn 6e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxaaromuMy  OAHOPA30BBIMM MAPOJSIMU, IHPHUIOKEHHS IO CChUIKAM, IOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IIPHIOKEHUM depes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHS OIEPALIMOHHOW CHCTEMBI, PEKOMEHIyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3yHTE JIONOJIHUTENBHOE JIMLEH3MOHHOE IPOrpaMMHOE oOOecredeHHe, MO03BOJISIoIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MporpaMMsl 3auTsl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kona BCEI'JIA npukpbiBaiiTe KJIaBHATYypy, HanpuMep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anucars ero Ha BUeOKaMepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Ecinu aaist npoxoza B momenieHue ot Bac tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, OTY4riIu i Bl foctyn k Y C uin Her.

Ho mpoBenenus omeparu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiietoB. [Ipm oOHapyXeHHH IMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnosib3oBaHuem KapTel ajs
MOJIy4eHUs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B

kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

63 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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[Tpu yrpare MoOMIBHOTO TenedOoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEPOM TOJBM)KHOM paguoTene@oHHON CBA3M, Ha KOTOPBIM mpenocTaBieH AOCTyn K SMS-0anky (MoOuimsHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MOOWIbHOe npuinoxkeHne «CoOepbank Owmaitn» Bam ciemyer cpouHo
0o0paTHThCS K CBOEMY OIEpaTopy COTOBOM cBs3m st O6mokupoBkn SIM-kaptel u B Konrtaktaeni Llentp banka mist
NpUOCTaHOBKU focTymna kK SMS-6anky (MoOunsHOMy O6anky) w/unn «CoepOank OHmaiHy.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTLECS B baHK M COOOIINUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTopy
COTOBOW CBSI3W 332 YTOYHCHHEM IMPUYMH — B OTHOIICHMHM Bac BO3MOXHO MPOBEICHHUE MOIICHHHYECKUX JICHCTBUIA
TPETHUMH JIUT[AMH.

[lpu moxxmroueHnn (peructpanmu) Homepa Ttenedona s Kaptel, Bam cTaHoBHTCS mOCTymHA OIIHS
«bsicTperii [InaTex» - omara mobdoro Homepa MoOWITBHOTO Tenedona u nomnonaeHus Cuera KapTel banka mo Homepy
tenedona ¢ Baireii 6ankoBckoii Kaptel nocpeacteom SMS-cooOiieHust. Bel MOXKeTe OTKIHOYATh OMIui0 «BeIcTphIi
[Inarexx» B nroboe Bpems, otnpaBuB komanny «HOJIb» na HOMep 900 wnm obpatuBmmch B KonrtakTheiid LlenTtp
banka. Ilogkmouats onmmro «beicTpeiid [1naTexx» Ber MmoxeTe B moboe Bpemsi, oopatuBmick B KonTaktHeIi LleHTp
Banxka.

Bynpre BHUMaTenbHBI — HE OCTaBIAWTE CBOM TenedoH/ycTpoHCTBO 0e3 MPHCMOTpa, YTOOBI HCKITIOYHUTH
HECaHKI[MOHUPOBaHHOE HcIoNb30BaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOMIPHOM YCTPOMCTBE W MOOMIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO yCTaHABIMBAKWTE JOCTYITHbIC OOHOBJICHHS OINEPAIlMOHHOW CHCTEMbI U NMPWIOKEHUIH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiite Ha cBOi Tene(oH/yCTpOHCTBO HEIUIICH3MOHHBIC OMEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3alUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU Iiatdopmbl. B pesymnbrate Barn
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute mo cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHHs/OOHOBICHUSI 0€30IIaCHOCTH, MPHULICIIINE B
SMS-coo0menun, Push-yBeioMiieHuy WK 1Mo 3JeKTPOHHOH 1MoYTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneit TenedoHoB/cMapTHOHOB.

He ucnonp3yiite MOOHIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHHUEM Uepe3 3aBeplIeHne ceccut (1o KHOMKe «BbIxom»).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOimaiite [THH.

IIpu nmomyueHuM yciayru 4depe3 DJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiTe
MHQOPMaMKY BBIBOAUMOH Ha 3KpaHEe 3JIEKTPOHHOTO TEPMHUHAA.

[MTpu BBOAE [IMH BCET JIA nipukpbIBaiiTe KJIaBHATYpY, HAIPUMED, CBOOOTHON PYKOI.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennuueckue SMS-coobmienus/Push-yBenomnenns, kak mnpaBujio, HHPOPMHPYIOT O OJOKHMPOBKE
OaHkoBCcKOW KapTel, 0 COBEpIICHHOM MEpEBOJE CPEJCTB WM COAEPKAT JPYryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIEHHHKH TPEICTABISIOTCA COTPYAHHUKAMH CIYXKOBI
Oe3onacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MOAJNEPX KU M B yOenuTenbHOH (opMme mpemiararor
CPOYHO TIPOBECTH JEHCTBUSI 110 pa30iIokupoBke KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmenwust/Push-yBeromnenmus.

B ciyuae nmonmy4enust mogo0Hex SMS-coobmennii/Push-yBeromnennii HacToATeNLHO peKOMEeHyeM Bam:

— He Iepe3BaHMBaTb Ha HOMEp MoOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIIOMJICHUHY;
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HE IpeaocTaBisATh nHpopMaluio o pekBu3ntax Kaprtel (Homepe Kaptel, cpoke ee neiicteus, [IMHe,
Kontponsnoit nadopmammu no Kapre, Koge wimenra), unun 06 OnHOpa3oBBIX Hapoiisix, B T.4.
MOCPECTBOM HAITPABJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomneHmii;

HE TIPOBOJIWTH dYepe3 YCTPOWCTBA CaMOOOCTY)XHUBAaHWS HHUKAKHUE OIEPaldd MO WHCTPYKIUIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psne cryuaeB bank pacceuraer napopmanronasie SMS-coobmenus/Push-ysenomnenus, mpu 5Tom:

B SMS-coobmenusx/Push-yBenomnenusx, HanpasisieMbix baHKOM 10 orepanusM, IPOBEACHHBIM C
ucnoip3oBaHueM Bamieit KapTsl, 00s3aTebHO yKa3bIBatoTCs mocieaaue 4 nudpsl Homepa Bameit
KapTb! (MoImeHHNKaM OHU HE H3BECTHBI);

64
SMS-coobmmenus/Push-yBenomnennss banka Bcerma otmpaBisitotcss ¢ Homepa «900°» B HHX
YKa3bIBAIOTCS TOJILKO O(unmanbHeie Tenedonsl banka, onyoaukoBanHble Ha OdUIaIbHOM caiiTe
banka nim ykazannsie Ha Bamreit 6ankoBckoit Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchutatorcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxoaumo obpatuthes B Kontaktheiid Llentp banka o opunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

HememneHHo oOpatutbess B KontaktHeiii llenTtp banmka mno odumuansHOMy TenedoHy
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WU IO KOTOPOW OBLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO O0paTUThCsl MO TenedoHy K ONepaTopy CBs3M, B aapec KOTOPOro IepeBelCHBI
CpEICTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEACTB (Kak HpaBHiIo, MHPOpMALHUSI O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBe/IeHbl CPECTBA, COTOBOM ONEpaTope M TeNe(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'0 OINlepaTopa yKa3aHbl Ha YeKe, MOJlydeHHOM B OaHKOMaTte);

HO/IaTh Yepes J100e Mo apa3IelICHIe OIHIHN 3asBICHAE O COBEPIICHHOM MOLICHHUYECTBE Ha MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHHY€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolIeHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPEAHA3HAYCHBI

JUISL:

3aMaHHMBaHUS TIOJNydYaTeJel COOOIEHHH Ha CaWTHI-«IOBYIIKM», HA KOTOPBIX IO/ Pa3InYHBIMU
NpeayioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IEPCOHAJbHbIE NaHHbBIE (MACHTU(GHUKATOD U
naponbs i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
oankoBckux Kapr, [TMH-koner, CVV u np. uadopmanuio). YacTo Ha TakuxX calTax pasMemaroTcs
BHPYCHI, 3apa’karolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

NPUHYXICHUS IO/ Pa3JIMYHBIMH MPEJIOraMu ToTydaTeNei uceM Ha OTKphITHE (aiiia-BIIOKEHHUS,
COZIepIKAIIeTO BUPYC, HJIH IEPEXO/I IO CChUIKE /ISl 3arPy3KH BUPYCHOTO (haiia.

[pusHaku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

cooOmIeHns] 3aMacKUpOBaHbl 1MoJ oduIManpHble THChMa OaHka W TpeOyroT oT Bac kakux-nmmubo
OBICTpPBIX AEMCTBUIN MIIM OTBETA;

aZipeC OTIIPABUTECIIA U TEMaA COO6H_ICHI/I$I 3aMAaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLICHHUYECKUX PACChLIKAX:

# Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.

45



C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaapHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalliBaeTCs BBOJ WK MMOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNI0 priiaraeTcs (haia-BiokeHue, KOTOpeId BaM HacTONYNBO pEKOMEHIYIOT OTKPBHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nannble (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIOLIETO JMYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIPABIISAET COOOIICHHUs C (POPMOIi i BBOIa Bamux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBUSI U 3asBiieHre Ha OaHKOBCKOE O6CJ'Iy>KI/IBaHI/I665 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTBI (OPMUPYIOTCS M MOJIIMUCHIBAIOTCS B 3JICKTPOHHOM BHJIC MPU MpoBeaecHN KineHToMm omneparuii B
Ilonpazaenmennn banka (IpyW HaIMYUH TEXHUYECKOW BO3MOXKHOCTH W IO kenaHuto Kimenrta), B YcrpoiicTBax
camoobcmyxuBanus banka, B Cucreme «CoepOank OHmaiiHy» 1 B DNEKTPOHHBIX TEPMHUHATIAX Y TAPTHEPOB.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llompasmenenmsix banka wm B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJICKTPOHHON TOIIUCHIO, (POpPMHpPYEeMOi TOCPEICTBOM HaxaTwss KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKIACHHS OTIEPAIlH B TIOPSIIKE, OTPEACICHHOM B TI. 4 HacTtosmux [IpaBui 3nexkTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- nocpenctBoM Haxartus Kimentom Ha kHonky «[loaTBepanTe» M TNpoBeNeHUsS YCIEHIHON
AyreHTr(uKay Ha STane MOATBEPKACHUS OINEpallyd B TOPSAAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOICUCTBHUS;

B DIIEKTPOHHOM TEPMHHAJIE y TMapTHEPOB - MPOCTOH AIIEKTPOHHON MOAMUCHIO, GOPMHPYEMOKH
nocpeactBom BBoma [IMH w mpoBeaeHust ycnemHoW AyTeHTH(QHKAaIMM Ha  dTare
MOATBEPKICHUS ONIEpalliH B MOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmux [IpaBui 31eKTpOHHOTO
B3aHMO/JIEHCTBUS.

IIpocTas anexTponHas noanuck Kinenrta BKiIroyaeTcsi B DJIEKTPOHHBIN JJOKYMEHT;

- bankom:

B [loppa3nenenusix baHka - ycuiIeHHOW HEKBaTU(DHUIUPOBAHHOW SJEKTPOHHOW IOMAMUCHIO
YIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIP DJEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHI W/WIM KOMHI0 DJIEKTPOHHOIO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stame MOATBCPIKACHUA OIICpaliu OCYHICCTBIISICTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npaswibHOro [TMH w/Mmm Ha OCHOBaHHMHM IOJIOXKHUTEINEHOTO OTBETA OT aBTOMATH3MPOBAHHOMN
cucteMbl baHka o cTeneHn cxoxkecTH bHOMETpHUYecKHX MepCcOHANBHBIX NaHHBIX Kimenta c
bromerpruyeckuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBojJla KimentoMm Ha TepMmuHane/MOOMIILHOM pabodeM Mecte paboTHuka baHka koja,
nojy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HOMep MoOmiIbHOrO Tesnedona Knuenra.
bank nampasnser ¢ Homepa 900 kox B SMS-cooOueHnn Ha HOMEpP MOOMIJIBHOTO TenedoHa
KnuenTa, 3apeructpupoBannbiii Knmenrtom nmnst goctyma kK SMS-6anky (MoOuiasHOMY
0aHKy), WM Ha HOMEpP MOOHMJIBHOrO TenedoHa, yKa3aHHbI B 3asBlIeHHH Ha OaHKOBCKOE

% Inst paGotaukoB [IpenpusTHii, HepeUHCIIONEX 3apabOTHYIO ATy B paMKaxX JIOrOBOPOB ¢ baHkoM - 3asBieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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o0cayXKHUBaHKE WK B 3asBIICHUH 00 n3MeHeHuu uHdopmanuu o Kiuenre;

- mpu TpoBeneHWH omnepammii depe3 Cucremy «CoOepbank OmHmaiiH» - Ha OCHOBaHHH
[MocrossHHOTO Maposs w/wunn OJHOPA30BBIX MApOJICH W/WIM Ha OCHOBAHHH TOJIOKHTEIHHOTO
OTBETa OT ABTOMATHU3WPOBAHHOW CHCTEMbl baHkKa O cTemeHu cxoxecTd bromeTpuyecKux
MEepPCOHANBHBIX JaHHBIX KimeHta ¢ buoMerpudeckuMu IEepCOHANBHBIMH — JTaHHBIMH,
nMeromuMucs B base nanaeix baHka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHusl baHka - Ha OCHOBaHWUHU
BBoAa mpaBwibHOrOo IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTENBFHOTO OTBETa  OT
aBTOMAaTH3UPOBaHHOI cuctembl baHka 0 cTeneHHn cX0XXecTH buoMeTpruuecKkux nepcoHanbHbIX
nmanaelx Kimenra ¢ BuomerpuueckuMu mepcoHanbHBIMU JaHHBIMH, UMetommuMucs B baze
nanHelx banka, w/wim mytem BBozja Kmumentom B YcTpolcTBe camooOciykuBaHUs baHka
Koa, moimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MOOWIBHOTO TejedoHa
Knuenra. bank nampasisier ¢ Homepa 900 xoxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knuenra, 3aperucTpupoBanHblid Ai1s focTyna K SMS-6anky (MoOuiabHOMY OaHKY).
B cnyuae, ecnn y Kimenra He 3apeructpupoBas goctymna Kk SMS-6anky (MobuimsHOMY OaHKY)
- KOJ HampaBiseTcs Ha HOMep MOOWIBHOTO TenedoHa, yKa3aHHBIH B 3asBICHWH Ha
0aHKOBCKOE 00CITy)KMBaHUE WM B 3asBlIicHUH 00 n3MeHeHuH nHpopmaiuu o Kimenre;

- IPY HOJIYYEHUH YCIYT yepe3 DJICKTPOHHBIE TEPMUHAIIBI y IAPTHEPOB - HA OCHOBAaHUU BBOJIA
npasuwisHoro I11H.

— uHpopMauus B AIEKTPOHHOH (hopMme, MOAMHUCAHHAS TPOCTON 3JIEKTPOHHON IMOAMUCHI0 CO CTOPOHEI
Knuenta w/vnu ycujieHHOW HEKBaTM(DHUIIMPOBAHHOW 3JICKTPOHHOHM TIOJANUCHI0 CO CTOPOHBI baHka,
MpU3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKyMEHTY Ha OyMa)XHOM HOCHTEIE,
MOJIMMCaHHOMY COOCTBEHHOPYYHOU monamucbto Kimenta w/mnm paboTHHKa bBaHka COOTBETCTBEHHO,
MOPOXKAACT aHAJIOTUYHbIE TOKYMEHTY Ha OyMa)KHOM HOCHTElNe MpaBa u obs3anHocTi Knnenra u banka
1 MOXKET CITY>KUTh JOKA3aTeIbCTBOM B CYE;

— IS ONPEAENICHUS JINLA, TOAMUCHIBAIOLIEIO DJIEKTPOHHBIA TOKYMEHT IPOCTOUN 3JEKTPOHHON MOAMKCHIO,
B COCTAB MOJIMCH BKTIOYAIOTCA : CBEJICHHUS O (dbamunin, UMEHN U oTdecTBe (Tpu Hannuun) Kiuenra,
HOMEpe OIepalui B aBTOMaTH3UPOBaHHOW cucTeMe baHka, maTe W BpeMEHHU MPOBEACHUS OIEpaIiy
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB allapaTHBIX cpelncTB baHka (MOCKOBCKOE BpeMs)), KO
aBTOPH3AILlUK, MacKHpoBaHHOM HoMmepe KapTbl, ucrmonb3oBaBiieiicss mpu GOPMHUPOBAHHU TOAIMKCH, U
oOecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TeneoHa
Knmenra, 3apeructpupoBaHHoro g goctyna k SMS-6anky (MoOwibHOMY 0aHKY) WIHM yKa3aHHOTO B
3asBneHUN Ha OAHKOBCKOE OOCIYXMBaHUE WM B 3asBiIeHWH 00 n3MeHeHnu uHpopmanmu o Kimente,
Ha KOTOPbIi ObLT HampasieH koA B SMS-cooOmiennu ¢ Homepa 900;

—  OJHOW DBIEKTPOHHOW HOANHCHI0 MOTYT OBITh NOANHMCAHBI HECKOJIBKO CBS3aHHBIX MEXIY COOOM
DJEKTPOHHBIX JIOKYMEHTOB (HakeT OJEKTPOHHBIX [IOKYMEHTOB). lIpy mnoamucaHum 3JIeKTPOHHON
MIOAIKMCHIO TIaKeTa DJEKTPOHHBIX JTOKYMEHTOB KaKIbIH M3 DJNEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B
3TOT MaKeT, CYUTAETCS MOANMUCAHHBIM 3JIEKTPOHHON MOAMUCHI0 TOTO BHA, KOTOPOW MOJMKCAH IMaKeT
ONEKTPOHHBIX JOKYMEHTOB.

5. Knuent n Bank mnpuHMMaoT Ha ce0si MCIOMHEHHWE BCeX 00S3aTENBbCTB, BBHITCKAIONMMX M3 DIIEKTPOHHBIX
JIOKYMEHTOB, MOJIMTUCAHHBIX B COOTBETCTBUH C HacTosIuMH [IpaBunamu.

66
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiunenra Ha sTame HNOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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