YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 10.07.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
Kununenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexxay Kinentom u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBINTYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eTOB OaHKOBCKHX Kapt (mamee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy)KnBaHHEe 0aHKOBCKHX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KMBaHHWE HOMHUHAJIBHBIX CUCTOB JIJIsl 3aYUCIICHUS COLMABHBIX BBIILIAT;,
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Olepanuii  W/uiaxn noidydyeHue uHpopmaimuun 1o Cueram, BKIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB’ IIPOCMOTPa MH(MOPMAIIHH O PACXOIHOM JuMHUTE’ 110 BusHec-kapram Knnenra®

! Ilepevens ycmyr, mpegocTaBIsieMbIX (PH3HYSCKUM JIUIIaM B Bo3pacTe oT 14 no 18 ner:

- BBITYCK 3JIEKTPOHHO-1e0eTOBBIX OaHKOBCKuX KapT (CGepGank-Maestro, Coepbank Visa Electron, TIPO100 u mpoaykToB Ha HX
OCHOBE), OTKPBITHE 1 00CITy)KMBaHHE CIETOB OAHKOBCKHX KapT;

- OTKpBITHE M 00CITy)XHBaHUE BKJIAJIOB;

- OTKpBITHE H 00CTyXHBaHHE 00E3IMUCHHBIX METAININIECKHX CUETOB;

- TpoBeneHHUe omepanuii mo cyeraMm KimeHra (kpoMe cueToB IO BKJIaAaM), IpefocTaBiIeHne nHpopManuy 1o Bknagam Kimenra gepes
VYnanenHsle KaHadbl OOCIHyXHBaHUS (depe3 ycTpolcTBa camoobOcmyxnBaaus, Cucremy «COepbank Ommnaitn», «MoOWIBHBIH OaHK»,
Konrakrasrii Lientp banka).

2 IIpu Hanu4uy TeXHUYECKOH BO3MOXKHOCTU baHka.

8 JIuMHT pacxo10BaHUs JCHEKHBIX CPEICTB 10 BH3HEC-KapTe, yCTAHABIMBACMbIA KIIMEHTOM - IODHIANYECKAM JIHIIOM, B IIPSAEIAX KOTOPOro
Jiepakatento busHec-kapThl paspelaeTcs NpoBeAeHHE ONepaIii.
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yepe3 YIaneHHbIe KaHATBI 00CTyKuBaHUS (depe3 YCTpoiicTBa camoobcmykuBaHus banka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUSA CO CTPAXOBBIMHU KOMIIAHUSAMH, ¢ KOTOpPbIMH y banka
3aKIIFOYEHBI COOTBETCTBYIOIINE JOTOBOPHI HA BBHIMONHEHWE BaHKOM (YHKIUI CTpaxoBOTO
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TOJNy4YeHHE MOTPEOUTENhCKOTO KpeauTa M 3aKIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- MOAKIOYCHHUE K ITpOorpaMMamM KOJUICKTUBHOTO I[06pOBOJ'II)HOI‘O CTpaxoBaHUs.

1.6.moboit yciyro#t, mnpemycmorpennoit JIBO. OcHoBanuem s mpemocraBicHus KinMeHTy ycCuyr,
MPeTyCMOTPEHHBIX J[OTOBOpOM, SIBISIETCS COOTBETCTBYIOIIEE 3asBICHHWE Ha IPEIOCTAaBIEHHE YCIIyTH
00 MHOW JOKYMEHT 1o (opme, ycTaHOBIECHHOW baHkOM, HajuiexkaimuM o0pa3oM 3aIlOJIHEHHBIA M
noanucanubpld  Knuentom, u mnepenanusii B bank ¢ mnpenbsBaeHueM KiueHTOM HOKyMEHTa,
YIOCTOBEPSIONIETO JMIHOCTh, €CITM HHOH IMOPSIOK TPEAOCTaBIeHUs yCayTu He omnpeneneH 1bO.

1.7. Tlpenocrasnenue ycuyr B pamkax JbO ocymiecTBusieTcst B COOTBETCTBHH ¢ «AITbOOMOM TapudoB Ha
yenyrd, npenocraBisiemble [TAO Coepbank duznueckum nunamy» (nanee — « Tapudsr»). Tapudsl pazmermarorcs
Ha OdpunmansHOM caiite banka n/nnm B cTpykTypHbIX [logpaznenenusx banka.

1.8. JIBO meficTByeT Ha TEpPUTOPHH 0OCITYKHBaHUs TepPUTOPHATEHOTO GaHKa®, KOTOPBIN YKA3bIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIBO Kiuent B o0s3arenbHOM nopsiike oTkpbiBaeT Cuer KapThl B pyOssx, win aosiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonp3oBanrem Kaptel KieHT nostydaeT BO3MOXHOCTb
copepuiath onpeaenennsie /IbO onepaunu no ceoum Cueram Kapt, Cuetam, BKkiIagaM U IpyruM IpOAyKTaM B
banke uepes VYpaneHnuwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y KimeHrta yxe mmeeTcst JeicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymienHas K Cyery B pyOIsx, WIH J0JIapax, MM
€Bpo OTKpeITHE momnonHuTenapbHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, uimu eBpo He TpedyercH,
nmannas Kapra Moker ObITh HMCHOIB30BaHa B KadecTBe CpencTBa OCTYINAa K MPOBEACHHUIO OIEpaluii depes
Y naneHHbIe KaHabl 00CTYKUBaHUSL.

1.10. HeiicrBue AbO pacnpoctpansiercs Ha Cueta Kapt, oTKpbITBIE KaK [10, Tak U nocine 3akimouenus b0,
a TaKKe Ha BKJIAJbI, 00E3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYT'M NPEAOCTABICHUS B apeH]y WHAWBUAYabHOrO OaHKOBCKOro ceida W WHBIE TPOJYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. leficrBue [IbO B uyacTu mpenocTaBieHHUs YCIIYT MPOBEACHUS oNepauuil yepe3 YaajieHHble KaHAJIbI
7
00CTyKMBaHMsI PACIIPOCTPAHAETCS] Ha BKJIAJIbl, 00€3TMYEHHBIE METAINTHYeCKHe cueTa U uHple Cuera’, OTKPBITHIE
Krnmnenty B pamkax OTAEIbHBIX 1OTOBOPOB.

1.12.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmenrtom m bankom 3akmioueH JOroBop o
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOBBIX OaHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W oOOCIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUs AEUCTBHUS YKa3aHHOIO JOTOBOPA O BBITyCKe M 0OCIy)uBaHuUsl OaHKOBCKUX Kapt, a
TaKe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.OtkpeiTHE ¥ OOCTY>KUBaHHE OTACIBHBIX BUJOB CUYETOB, He BKItoueHHBIX B JIBO, mpemocraBieHue
0aHKOBCKMX YCIYI W TPOAYKTOB MOXET PEryJIUpOBaThCS OTACIBHBIMU JOTOBOPAMH, COTJIANICHUSMH U
npaBwiaMu (YCAOBHSIMHU) OOCIYKUBaHMsI, 3aKIOYCHHBIMH/YCTAHOBJICHHBIMH KaK JI0, TaK M IOCJIE 3aKJIIOYCHHUS

* B cioyuae ecnm KimeHnt sBisercs aepikarteneM Bu3Hec-KapThi, BBINYIIEHHON K CYETYy FOPHIMYECKOrO JIMIA
(xopnopatuBHOTO KitHeHTa baHka).

® Crincok o6nacTeii, BXOISIIMX B cocTas TepprTopHanbsHOro Ganka pasmelieH Ha OdummansHoM caiite Bamka.

® 3a nckToueHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



Kmmentom n bankom /IBO. B ciayuae nmpotuBopeunii Mmexay monoxeHusmMu JIbO u moroBopamu, COTalIeHASIMHE
U TIpaBUJIaMU OOCITY>KWBaHHS, OTHOCAIIMMHUCS K TeM Wid WHbIM Cueram, OAHKOBCKHMM YCIyraM H MPOJYKTaM,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAIICHNS U MpaBMiia OOCTYXHBAHUS UMEIOT MPEUMYILECTBEHHYIO
cuily, eciu uHoe He ompeneneHo JbO.

1.14. KnmmenT o6s13yercst BBITONHATE yenoBus JbO.

1.15.baHK WMeeT MpaBO B OJHOCTOPOHHEM IOPSIKE BHOCHUTH M3MeHeHHS B JIBO ¢ mpemBapuTebHBIM
yBenomiieHneM KimeHta He MeHee yeMm 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mnu yepes
nHhopmarmonnble cTeHan! [lonpasnenennii banka, w/nmm OdunuanpHeIi caliT banka.

1.16.B cnyuae Hecoriacusi Kimenta ¢ w3menenmeM JIBO Kiment wmmeer mpaBo pactoprayth JIBO,
NUCbMEHHO yBeJOMHUB 00 3ToM bank myTtem monauu 3asBienus o pacropskennu 15O 1o ¢popme, ycTaHOBIEHHOR
bankom. B caydae HemomydeHus bankom 40 BcTymiieHus B cuily HOBBIX ycnoBui JIBO mnucemMeHHOrO
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWEM corjiacui KimeHTa ¢ M3MeHEHHSIMH
ycnosuit [1BO.

1.17.[lenexxnbie cpenctBa, pasMmenicHHble Kimentom na Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJIKE,
pa3Mepax U Ha yCIIOBHUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.1lpu mposenenun Kmmentom B pamkax JbO omepanmit B Ilompasmenenmn banka, a Takke
odopmieHUs 3asBJIEHHsI HAa CTPaxOBaHHE B paMKax pealn3yeMblX BaHKOM €O CTpaxOBBIMH KOMITaHUSIMU
IporpaMM CTPaxoOBaHMs, HA OCHOBaHHMHU KOTOporo baHk 3axiodaer B oTHOIEHNH KimeHTa 10roBop cTpaxoBaHus
CO CTPaxOBOM KOMIIAHHMEH NpH HAJIWYUM TEXHUYECKOH BO3MOXKHOCTH M IO kemaHuto KimenTta momyckaercs
HUCIIOJIB30BAaHUEC SHGKTpOHHOﬁ INOoANMUCHU B TIOPAAKEC KW Ha YCIOBUAX, MNPEAYCMOTPCHHBLIX CornaiieHuem 06
WCIIOJIb30BaHMUH 3J1eKTpoHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YcinoBusm
0aHKOBCKOTO OOCITy’)KMBaHUSI) W 3asBIeHWE Ha OaHKOBCKOE OOCTYyXMBaHHE B COBOKYITHOCTH SIBIISTFOTCS
3aKJIFOUYCHHBIM MCXKY Knnenrom n bankom CormamenneM 06 HCII0JIb30BaHUHN BHCKTpOHHOﬁ IIOAIINCH.

2. TEPMUHBI, MPUMEHSEMBIE B 16O

2.1. AHajior COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbEIH B JloroBope anamor
COOCTBEHHOPYYHOHW MNOJIMNMCH, MCIONb3yeMblii KimenToM nist moaTBep:kIeHMs BojeusbsBieHus Kimenra Ha
COBEPIICHHUE OINCPALUU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHUWS, W/WIHM TOJITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJNEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJICKTPOHHOM BHJE,
3aKJII0YaeMOro uepe3 Y najeHHbIe KaHajbl 00CITy KUBaHHSL.

2.2. AyteHTnuKanusi — YJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHusi KimeHTa (IOBEepeHHOTro IUIa
Knuenra) B bank, B TOM ymcie npu oOpaleHuH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii MOoTydeHUs
uHpopmaruu o Cyeram/BKIagaM U IpyruM npoaykram B banke B nopsiake, npexycmorpenHom JBO.

2.3. ba3a nannbix bBaHka — nporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecriednBaromni pOBEICHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiazaM U JAPYrduM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kmmente, nocratounyto ans ero Unentudukanym n AyreHruduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe obiectBo «Coepbank Poccrny (ITAO CoepbaHKk).

2.5. Bankosckmii cuet (Cuer) — cueT Gu3uveckoro Jyimia B Bajore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. CueT MOXKET HCIONB30BATHCA ISl COBEpLICHHWS OIEpaluii, HE CBA3aHHBIX C
MPEITPUHUMATENLCKOM IeATeIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
o0o3Hauaroas OTCYTCTBUE MM IPEKpAIIeHHEe BO3MOXKHOCTH OT3bIBA PACHOPSIKEHUS 00 OCYIIECTBICHUU
[lepeBosa neHEKHBIX CPEACTB B ONpPECIICHHBI MOMEHT BPEMEHH, €ClI MHOe HEe OOYCIIOBIIEHO MPHUMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3nUecKoe JMIO, KOTOPOMY TMPHHAIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.8. buomerpuueckuii Meron ayreHTupuxauuu Jepxkareass Kaprsl — meron AyreHTHUKAUH
Hepxarens KapTel, mpuMmeHseMbIii TpW COBEPIIEHWH orepanuid ¢ OaHkoBckMMH KapramMm Ha OCHOBaHUH
omomerpruueckux maHHbIX [lepkatens Kapter (ormewarka manpna). buomeTrpuueckwe maHHbBIE Ciy)Kat
OCHOBaHMEM ISl (OPMUPOBAHMS KOAOB, SBIISIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
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KapTs! ipu ocymecTBiIeHNH orteparuii ¢ 6aHKOBCKoU KapToii.

2.9. Bpokepckue ycayru — yCiayry, CBA3aHHbIE ¢ OPOKEPCKHUM OOCITY)KMBaHHEM I10 LICHHBIM OymMaraMm Ha
toprax ['pymmbel «MockoBckas Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «CaHkr-
[etepOyprekas oupsxay.

2.10. bu3Hec-kapTa - IUIATeXHAs KapTa, BBITyCKaeMas K OAHKOBCKOMY CYETy IOPHIUYECKOrO ITHIA
(xoprnopaTuBHOTO KiMeHTa banka) Ha MM paOOTHHKOB IOPUAMYECKOTO JTUIIA.

2.11. BeInmucka - OTYET IO OTepalusiM, MPoBeIcHHBIM 10 CUeTy, 3a Onpee/IeHHbIN TepUO]] BPEMEHHU.

2.12. lepxkatenn Kaptel — dusnveckoe nuiio, Ha UMsi KOTOPOTo BhimyieHa Kapra, monmy4uBiinee mpaBo Ha
nosib3oBanue Kaproit B coorBeTcTBHU ¢ HactosmmuM JIBO. O6pazen moamucu [epkarens KapTer umeeTcs Ha
ob0opoTHOU cTopoHe KapThl (py Haim4uu MoJOCkl i moanuck). B ciydae ecnu Kapra nepconanu3upoBaHa,
uMeHHbIe nanuble [epxkarens KapTol ykaszpiBaloTcs Ha JIUIEeBOW cTopoHe KapThl, 3amUCHIBAIOTCS HA MATHUTHOM
oJIOCe M Ha MHUKpoIiporieccope KapTol (mpu Hanwanmn).

2.13.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYCHHBIHN 110 opMe, ycTaHOBIICHHOW bankom, moanucanusiii Kinrentom u bankowm.

2.14. loroBop O6aHkoBckoro cyera « HoMuHAJBHBINA cYeT A5 3aYMCICHUS] COUMATBHBIX BBINIAT» —
«YCIIOBUS OTKPBITHS U COBEPIICHHUS ONEPALNiA 0 HOMHHAJIBHOMY CUETY JUISl 3a4MCIICHUS COIMAIbHBIX BBIILIAT B
ITAO CGepbaHk» 1 JOTOBOP CcUETa, 3aKIIOUCHHBIN 10 hopMe, ycTaHOBIeHHOH bankowm, moanucanueiii Knuentom
u bankowm 0e3 yuactus benedunmapa.

2.15.JloroBop G6ankoBckoro cuera «CoeperaTejbHBIH c4eT» - YcIoBHS OTKPBITUS «COeperaTrenpbHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO CoOepbank, u orosop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKPBITHE cuera® o ¢dopme, ycranorineHHoU bankoM, moanucanusiii(-oe) Kiimentom u bankom.

2.16./loroBop cuera «O0e3IMYEeHHBIH METAITHYECKHA cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUESHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanucaHHbIN BiaaaeabiieM U bankoM.

2.17. Unentudukanusa — ycraHoBieHwe iuuHocTH Kimenta (moBepenHoro nwma Kimenra) mpu ero
oOpamenun B bask 111 coBepiieHusi 0aHKOBCKUX OTepanuii wim noiydeHus nHpopmanuu no Cueram Kiuernra B
nopszke, npeaycmorpenaom /IBO.

2.18.Kapra — OankoBckas kapra I[TAO CoOepOank. Kapra MoxeT ObITh IEPCOHAIM3MPOBAHHOMN (C
yKa3aHHWEM Ha JIMIEeBON cTopoHe mMmeHH u (dammmmu Jlepxkarens Kapter) nubo HenepcoHammznpoBaHHOW (0e3
yKa3zaHus Ha JuIeBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kaprer).

2.19. Knauent — dpusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.20.Kox kaumeHTa — 5-TM 3HAYHBIA KOJ, monydaeMblii Kinuentom B KontaktHOM llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontaktHeiii llentp banka m B cucteme
aBToMaTu3upoBaHHoro obcmyxkuBanus (IVR). Kox knmenTa He mMmeeT cpoka HEHCTBUS M OTpaHUYEHHUH IO
KOJINYECTBY HCIIOJIb30BAHUI.

2.21.Kox moaTBep:KAeHHUsI — HCIIONIb3YEMBIN B KauecTBe AHaAIOra COOCTBEHHOPYYHOH TOIICH UG POBOit
KO/ JUTsl MOATBepskIeHus: KiimeHToM BH/ia ¥ MapaMeTpoB yCIyru/onepaliiu, oCyIiecTiIeHHoN Kimmentom mpu ero
oOpamenuu B Konrakrheiil Llentp banka (6o npu ocymiecTriennn bankom ucxoasiero Tejae)OHHOTO 3BOHKA
Kmuenty). Konm monrteepknenust Hampamisercss bankom B SMS-coolOmeHun (C BHIOM H IapamMeTpamu
yciiyru/onepaiuu) Ha Homep MoOmiIbHOro Tejiedona Knnenra, k koropoMmy nojkitodeHa Yciyra «MoOWIbHBIM
OaHK».

2.22. KomnpomeTtanusi — akT I0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.23.KontaxktHblii Lentp Banka — kpyrnocyrounas cimyx0a, okaspiBatoiias KineHTaM onepaTHBHYIO
MIOMOII[b 110 BOIIPOCAM, CBSI3aHHBIM C OIEPaIMsIMU, COBEPIIIEHHBIMHY C HCITOJIb30BaHUEM OaHKOBCKUX Kapr.

2.24. Kontpoansnasi uHopmauus Kiauenra — OykBeHHas winu nudpoBas MHPOpMAIMs, yKa3blBaeMast

8 Jnsa pabotHukoB [IpennpusaTuii, nepedncisIoniuxX 3apadoTHYIO IJIaTy Ha c4eTa OAaHKOBCKMX KapT B paMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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KnnenToMm B 3asiBJIeHHH Ha MpeNOCTaBIEHUE yCIyTH TUOO B MHOM JIOKYMEHTE, perucTpupyemas B basze maHHbIx
banka u ucnonb3yemas 1 AyreHtudukaryu Kinuenra npu odpamenuu B KontaktHeii Llentp banka.

2.25.Jlorun (MnenTudukaTop moJib30BaTelIs]) — IOCICAOBATEIBHOCTh CUMBOJIOB, HCIOJIBb3yeMas s
Unentudukammu Kiuenta npu Bxome B Cucremy «CoOepbank Omnnaiiny. YcranaBiuBaeTcs baHkoM wim
onpenensercs Kimuentom. B kagectBe Jlorumna (Mumentudukaropa mois3oBarens) KIMEHT MOXKET ONPEISITUTD
HOMEp CBOEro MOOWJIBHOTO Tele(oHa, MOAKITIOUEHHBIN K Y ciyre « MOoOMITbHBIH GanK’.

2.26.MoouabHoe npuinoxenune banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiicTtBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimpHOE yeTpoiicTBO, KiTMeHT caMOCTOSTENbHO COBEpIIaeT
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHONb3oBanuto "COepOank OwmiaiiH", pa3MeIICHHOM Ha
OdunuansHoMm caiite banka.

2.27.Mo6uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOIEe MOIKIFOYCHUE K MOOMILHOW (TIOABMIKHOM
paavoTeneOHHON) CBsI3U W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.28.0aH0pa3oBblii 3anpoc — cooOmieHne, oTnpasinsieMoe baHkoMm Ha TenedoH, 3apEeTHCTPUPOBAHHBIA B
MoOunsHOM OaHKe, JJIs TIOATBEPKACHUS OTiepalry B paMkax Y ciryru « MoOHUIIbHBIH 0aHK». IJ1sl TOATBEpKACHHS
omnepanuu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOILICHHUE, CoAepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.29.0aH0pa30oBBIii  MapoJab - Tapoib  OJHOPAa30BOTO  HCMONB30BaHus. Mcmompsyercs — uis
JnornonHuTenbHO AyteHTH(dukanun Knuenrta npu Bxoae B Cucremy «CoepOank OHNaiH», IUIs MOATBEPKICHUS
copepienns oneparuii B Cucreme «CoOepOaHk Onuaita»™, a Tarke onepauuid B cetd THTEpHET ¢ NpUMEHEHUEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM MOJMKCH U B HEJSIX 0€30MacHOCTH NPU COBEPIICHUH HanboJee PUCKOBBIX OTEPaInii.

2.30.0Opunuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.31.11epeBoa AeHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy AEHEXHBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.32.I1IUH - mnepcoHANbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMbIN
kaxaon Kapre u wucnonp3yemsiii [lepxkatenem KapTel mpu coBepuieHHH omepanuii M HMHBIX CAEJOK C
ucnojn30BaHreM KapThl B kauecTBe AHa/IOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.33.PexkBu3utsl NFC-kapThl — HOMep 1 cpok neiicTBust NFC-kapThl.

2.34.MMoapa3nenenusi banka — monmpasgenenus [IAO COepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TIO0 OIEepalusM, COBEpIIAeMbIM C HCIOJb30BaHHeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuit banka pazmerien Ha OdunransHOM caiite baHka.

2.35.I1ocTosiHHBIIT MApPOJb — MMApOJh MHOTOKPATHOTO HWCIIOJIb30BaHUS C HEOTPAHHYEHHBIM CPOKOM
nevctus. Mcnonb3yercs s Ayrentudukanuu v Mnentudukamuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.36.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBaeMbIil BKIIATUYHKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJTHEHHsI KOTOPOTO ompeaensatorcss bankom. Omeparuu, mpoBeneHHsie mo Cdery Bkiama (B T.4.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaX OOCITy>KMBaHHMs1), oTpaxkatoTcs B COeperareibHO KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIbIBICHUH €€ BKIAIUYMKOM (IIpecTaBuTeNieM) B baHk.

2.37.CoeperatejbHblil cyeT — cueT (U3MYECKOTO JIUIA, OTKPBHIThIM baHKOM Biagenblly HA OCHOBaHUH
HoroBopa 6aHkoBckoro cuera «COeperaTenpHBIH CYET» JUIA COBEPIICHUS Omepaluii, He CBA3aHHBIX C

 Ilpy HATMYMH TEXHHYECKONl BO3MOXKHOCTH. [l PerHCTpaluM HOMepa MOOHIBHOrO TeneoHa B Kauectse Jlormma
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBaHA).

1 .
% Heob6xommmocTs moarBepiaenns oneparmn B Cucreme «COepbank Ommaiiny» onpegensiercss bankom. Mudopmamms o
HEOOXOIMMOCTH ITOJITBEPKICHHS OIIEpaIuy JOBOJUTCS A0 CBeleHMs KinenTa nepen coBepmeHreM OIepariim.
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OCYIIECTBICHUEM BIIAICIBIIEM TIPEATPUHUMATEIHCKON IEATSILHOCTH.

2.38.Cucrema «Coep6ank OHIaiiH» - aBTOMATHU3UPOBaHHAS 3allUIICHHAS CHCTEMa IUCTAHIIMOHHOIO
obcnykuanus Kinuenra depe3s Odunmanbheiii caiit banka B cetn MuTepHeT, a Takke MoOHILHOE IPUITOKEHHE
banka.

2.39.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, TOATBepXKIaomuid  (HakT/coObITHE  TIO
Cueram/onepanusam Kiouenra.

2.40.CpenctBa aoctyna — Habop CpenCcTB, BblIaBacMbIX/onpeaensieMbix bankom miast Unentudukanum u
Aytentudukannn Knuenra depes Ynmanennele kaHanmbel oOcmyxnBaHusa. K CpenctBam moctyma k Cucrteme
«Coepbank Onmaita» otHOcsTes Jlorun (Mneratudukarop mons3zoBatens), [loctosHubi mapons, OXHOpPa30BbIC
naponu. K CpexactBam gocryna xk Yemyre « MoOunbHbIA O0aHK» — HOMep MOOMbHOTO Tenedona, B KoHTakTHBIH
Lentp banka — KonrponsHast unpopmanus Knmenta, Kon knuvenTta n/unm mepcoHanbHble AaHHble Kinenra,
conepxammecs B baze nannapix banka, B ycrpoticTBax camoobciyxuBanns — Kapra u [TMH.

2.41.Cuer Bkiaaga - OaHKOBCKMII cueT (hu3mueckoro jwmia B BamioTe Poccuiickoit denepanmu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHWU J[oroBopa OaHKOBCKOTO BKJIaja JUIs ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTUMKOM B baHke B 1eJsIX MONydeHHs T0X0/1a.

2.42.Cuetr KapThl — OTKpBITHIN HAa UMs KitmeHTa OaHKOBCKUII CUET, HCMIONB3YEeMBIH IS y4eTa Oneparun,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B coorBeTcTBHH ¢ JIBO,
HE CBSI3aHHBIX C OCYIIECTBICHUEM PEIIPUHAMATEIHCKOH 1A TETbHOCTH.

2.43.YnaneHHnble KaHAJbI 00CTY:KMBaHUs — KaHABI/ycTporicTBa banka, gepe3 kotopsle KimeHTy MOTyT
NpPEAOCTaBNATECS  ycuryrd, nupeaycmoTpeHnsie JIBO: VYcrpoiictBa camooOcnyxuBanus banka, Cucrema
«Co6epbank Onnaiin», ¥Yciyra «MobuibHbli 0ank», KonraktHeiil Lentp banka.

2.44.Yceayra «MoOwibHBIE 0aHK» — yCIyra JAWCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIIEHUSMHU
mexay Knuentom u bankowm ¢ neneto obecrieuenust KimmeHnty poctyna u ynpasieHust cBouMu CueTaMu/BKIIaiaMu
W JpyrUMH yciyramu, TnpeaoctaBisieMass bankom Kimenty Ha MoOWIBHOM ycTpoiicTBE 1O HOMeEpY,
ucnoap3yeMomMy KimeHTOM IS MoydeHus: yeIryr MOOWIbHON (TOJABMKHOHN paguoTeneOHHON) CBS3H, WIH Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeneHo MoOmibHOe npunokenne banka. s momydeHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HeoOXOAMMO HaMYKMe MOAKIIIOUCHHUS K MOOWIBHOHM (ITOJBHXKHOMU
paauotenedoHHOMN) cBsi3u u/minu cetu MaTepHeT. TekcToBble cOOOICHHS HampaBisatoTcs bankom B Bujge SMS-
cooGuennit u/wmu Push- yBenomenuit .

2.45.¥YcTpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMUHAN — O3JEKTPOHHBI MPOTPaMMHO-TEXHHYSCKHH KOMIUIEKC, NMpeIHa3HAYCHHBIA JJIs COBepIeHHs 0e3
ydactus paboTHuka baHka omepanmii Bbiaud (IpHieMa) HAJMYHBIX JEHEKHBIX CPEJICTB, B TOM YHCIE C
UCIIOJIb30BaHMEM IUIATeXHBIX Kapt, mepemnaun pacrnopspkeHnii KiTmeHTa o0 mepeyrciIeHun JCHEKHBIX CPENICTB C
bankosckoro cuera Knuenra u nip.

2.46.2J1eKTPOHHBIN JOKYMEHT — JOKYMEHT, CQOPMUPOBAHHBIN C UCIIOJIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cucteMm baHka u cofiepKaInii B 3NeKTPOHHOU (hopMe:

— pacnopstkenue Knuenra banky Ha coBepmienue omeparuii mo Cueram KiumeHTa WM MHBIX
oreparuii, u/mim

—  YCJIOBHS JIOTOBOPA, 3aKJIFOYAEMOTO C MCIIOJIL30BaHUEM Y TaJIeHHBIX KaHAJIOB OOCITYy>)KHBaHUS B
pamkax J1bO, winu 3asBienne KireHnra Ha 3aKjIl0ueHHE JOTOBOPA, W/WIIH

— yCIOBUSI WHBIX CJEJOK, COBEpIIAEMBIX C HCIOJB30BAaHHEM Y JAIEHHBIX KaHAJIOB
oOciyxuBanus B pamkax b0, n/nm

— uHbpopmanuio 06 onepauusx, coBepiaemblx Knuentom B Iloapasaenenusx banka B pamkax
JBO.

2.47.1VR (Interactive Voice Response) — cucrema camooOCITy)KMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Konrtakrabiii Lientp banka, mo3Bomstomas KimeHty ¢ MCronb30BaHNEM TOHOBBIX KIIABHII
Ha Tee(OHHOM amnmapare MoJIy4YnuTh HHOPMAIIHIO B aBTOMATHIECKOM peskuMe (0e3 COeTMHEHUS C OTIepaTopoM),
mnbo coemuHUATBCA C omeparopoMm KonrtaktHoro llenTpa banka mo Ttemaruke, BbIOpanHON Kimentom B

" [Ipy Hanuamy TeXHAUECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



T'OJIOCOBOM MCHIO CUCTCMEI.

2.48.Push-yBeomiieHe — TEKCTOBOE COOOIICHHUE, OTIPABIsIEMOEe BaHKOM C HCHONB30BAaHUEM CETH
Wntepuer Ha MoOuIbHOE yCTPOICTBO ¢ YCTAaHOBIEHHBIM HAa HeM MOOMIIBHBIM pHiioKeHneM banka.

2.49.SMS - coo0meHHe — TEKCTOBOE COOOIIEHUE, HampaBisieMoe bankom Ha HOMep (-a) MOOWMIBHOTO
tenedona (-oB) Kimmenra, nogximroaeHHOT0 (BIX) K Y cimyre « MoOHITBHBIN OaHK.

2.50.NFC-kapTa — DdIEKTPOHHOE CPEJCTBO IUIATEXKA, BBIMYCKAaeMOEe CaMOCTOATENbHO JlepxkareneM c
UCTIOJIb30BaHHUEM MOOWIIBHOTO MPHJIOKEHUS, YCTaHOBICHHOTO Ha MoOmisHOM ycrporicTBe [epxarens, k Cuery
u ocHOBHOH [leOGeToBoli Kaprte//lebeToBOM KapTe ¢ oBepapadTOM WM JOMOIHHUTEIBHONH KapTe, KOTOpOE
no3posisier [lepykarenmo coBepiiath omnepanud mo CyeTy € HCIOJB30BAHHEM TEXHOJIOTHH OECIpOBOIHOM
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aevicreus (NFC).

2.51. Tepmunbl «ajekTpoHHas moamuchk» «(II)», «mpocTas IMEKTPOHHASI TOANMHUCHY, «YCHJIEHHAS
HeKBATU(UIUPOBAHHAS MOANUCH» npuMeHsoTcsS B JIBO B coorBercTBHmM ¢ DefepanbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO0 31K TPOHHOH TOATIACHY.

252. ECHA - OecnepanbHas ToCymapcTBeHHas wuHopMmanuoHHas cuctema "Exunas cucrema
uAeHTH(UKAINN U ayTeHTU(UKAIUN B HH(paACTpyKType, obecriednBaromiel nHGOPMaIMOHHO-TEXHOJIOTHIECKOe
B3aUMOJICHCTBHE HWH(GOPMAIMOHHBIX CHCTEM, HWCIHONB3YEMbIX JUIS TPEJOCTABICHUS TOCYJApCTBEHHBIX H
MYHUIUIIAIBHBIX YCIYT B 3JIEKTPOHHOU (bOpMelz.

2.53.Tepmunbl «I'ocynapcTrBeHHasi yciayray, «Ilopran rocyaapcTBeHHBIX YCJIYID» HOPUMEHSIOTCS B
cootBeTcTBEH C @DenmepanbHbiM 3ak0oHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHU3anuu MPeJOCTaBICHUS
TOCYAApCTBCHHBIX U MYHHIIHMIIAJIbHBIX YCIIYI».

2.54. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercst B coorBerctBuu ¢ «llomoxkeHneM o
(dhenepanpHONl rocymapcTBeHHOW uWHGopMalmioHHOW cucreMe «EmuHas cuctemMa WACHTU(UKANWU U
ayTeHTUUKAMKU B MHPpacTpyKType, obecreunBaromeil HHPOPMAIOHHO-TEXHOJIOTHUECKOE B3auMO/ICHCTBIE
MHQOPMAIIMOHHBIX CHCTEM, HCIIOIB3YEMBIX AJISl IPEIOCTABICHHS TOCYAapCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIYyT B
JNIEKTPOHHOM (opMe», YTBEpKIEHHBIM NPUKA30M MMHHUCTEPCTBA CBA3M M MAacCOBBIX KOMMYHUKALUH
Poccuiickoit @eaepaunu ot 13.04.2012 N 107.

2.55.Au¢pacTpykTypa B3aMMOAECTBUSA - WHPOPMAIMOHHO-TEXHOJIOTHYECKAsT U KOMMYHHKALMOHHAS
UHQpaAcCTpyKTypa, B TOM YHCIE EAWHBIA TOPTaJl TOCYAAPCTBEHHBIX W MYHHIMOAIBHBIX yCcIayr u (W)
pErHOHANBHBIE TIOPTajbl TOCYIAPCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT, HCHOJb3yeMas Ui TOJauyd B
AJIEKTPOHHOM BHJIE 3aIIPOCa U MHBIX JJOKYMEHTOB, HEOOXOIUMBIX JJIS IPEIOCTABICHHS TOCYJApCTBEHHON YCITyTH,
U TpUeMa TaKuX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHM3alueil), MpeloCTaBISIONIMMA TOCYAapCTBEHHYIO

YCIIyTYy.
2.56.11poekT 3ampoca — naHHEBIe, HanpaBiseMmble bankom no mannuatuBe Kiuenra B MHpacTpykTypy

B3auMOJIeHCTBUS sl (dopMmupoBaHus Ha [lopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
T'ocynapcTBeHHOU yCIIyTH.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHHUE CYHETOB KAPT, BAHKOBCKUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JBO  Kiment wumeer mpaBo obOparutbcs B bank ¢ 3asBnenuem
ycraHoBieHHOW bankom ¢Qopmel Ha momyuenne pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MOJIOKUTENIBHOTO pelIeHus] 0 Bo3MoKHOcTH Beimycka Kimenty Kapter 3asBnennoro Knuentom Bupma, bank
ocymecTBiseT oTKkpbiTHe Cueta KapTel u Beimyck KapTsl.

3.1.2. Ocobennoctn BeIllycka W obOcmyxuBaHus Kapr u oTpaxkenus omnepauuii mo Cueram Kapt
orpeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHus faedetoBor kaptel [IAO COepbaHk» W pa3MeniaoTcs: Ha
OdunpmansHoM caiite banka.

3.1.3. IlpaBuna cosepiieHus omnepanuii U noiyueHus: nHpopmauuu no Cueram Kapr B banke uepes

2 Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emumoii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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VY naneHHsle KaHanbl 0OCIyKuBaHus omnpeneneHbl B «[lopsake npenocraBinenus [TAO CoOepbaHk yciyr yepes
YnaneHnsle kaHaiael obcmyxkuBaHusa (YcrpoiicTBa camoobcmyxkuBanus banka, Cucremy «CoOepbank OHmaitny,
«MoOunpHbIN Oank», Konraktaeiii Llentp banka)» (Ilpunoxkenne 1 x YcnoBusM 0aHKOBCKOTO 00CITY>KUBaHHs),
B PykoBoacTBe mo ucmonb3oBanuio «MoOwibHOro OaHka» W «PykoBOACTBe Mo Hcmosib3oBaHHi0 «COepOaHK
Omnaitny, pasMemaeMbix Ha OdunmanpHoM caiite banka, B [lamsaTke 1mo 0€30MacHOCTH TIPH HCIOIB30BAHUH
Y naneHHBIX KaHAIoOB oOcmyknBaHus banka (ycTpoiicTB camoobcemyxuBaHus, yeayru «Coepbank OHmaiiny, (B
TOM 4YHciie, MOOWJIBHBIX TPHIOXKEHUH AN CMapT(GOHOB M IUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konraktuseiii Llentp banka) (manee — «[lamsatka mo 0e3omacHocth») (I[Ipumokenne 2 Kk Y cnoBusiM 0aHKOBCKOTO
00CITyKIUBaHWS).

3.1.4. Bank moxer npenoctaButh Kimenty kpenut B hopme «oBepapadt» no Cuery Kaptel. OBepapadt
spisieTcss (popmoii kpeautoBanus Kimenta BaHkoM, MO3BONSIOIIEH OCYIIECTBISATh PACXOIHBIC OIEpAIUH 10
Cuety Kaptsr cBepx cymm, umeromuxcsi Ha Cuere. baHk mpuHUMaeT peleHne 0 BO3MOKHOCTH YCTaHOBJICHUS
Jlumura oBepupadra Kinmenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAaHUM KPUTCPUEB, OMPEACTIACMBIX
baukowm.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTKpbiBaTh Cuera.

Otkpeitue Cuera uepes [longpasznenenue banka ocymecTBisieTcss Ha OCHOBAaHMU 3asBICHUS Ha OTKPBITHE
Cuera (nmanee-3asBiicHHE) WM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjuexanmm o0pa3zoM
3amogHeHHoro u moanucanHoro Kimenrom u  bankoM, npu mnpenbssinennn KimeHTOM OKyMeHTa,
YIOCTOBEPSIONIET0 JMYHOCTh. B 3asBriienun/moroBope ompexaensitorcs: llompasznenenne baHka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIr0oTa quTa, IMpoLCHTHAA CTaBKa, MHBIC YCIIOBHA.

Oxzemuisip 3asBieHus Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, I0roBOpAa,
nognucanHoro Knuentom u bankowm, nepenaercs KinueHTy u ABsieTcss JOKYMEHTOM, HOATBEP)KAAIOLINM (DaKT
3aKJIIOYEHUS] JOroBopa OaHKOBCKOI'O CueTa.

3.1.6. Orxperrue Cuera™ uepes VjaneHbie kaHaabl oGcmyxusanus (Cuctemy «CGepbank Omaiiny,
YerpoiictBa  camoobcnyxnBanust banka, Konraxtasii Llentp Banka'®) ocymiectBiseTcs Ha OCHOBaHHH
pacnopsbkenusi Knmenta Ha orkpeitne Cuera, odOpMIICHHOTO dYepe3 YajleHHBI KaHal OOCITY>KHBaHUS C
npumeHenueM cpeacts Unentudukanuu u Ayrentudukanun Knnenra, onpenenennsix JbO.

Ha ocHoBanmm monydenHoro ot Kiuenra pacnopsokenus Ha oTkpbiTe Cuera (dopmupyercs
3asiBIIeHNE/OTOBOP, B KOTOpOoM yKaszwiBatorcs: lloapasnenenne banka, B koTopoMm oTkpeiBaeTcs CueT, BamoTa
Cuera, mporieHTHass crtaBka mo Cyery W WHble ycnoBusi. KiMeHT monTBepikaaeT 3asBiieHHe/ JTOTOBOP uepes
COOTBETCTBYIOIIMH Y IAICHHBI KaHan OOCITy)KMBaHWS C TPUMEHEHHEM CpeACTB AyTeHTUDHUKAIUU |
Wnentnduxaunu, npeaycmorperssix JbO. Pacnopsbkenue Ha otkpeitue Cuera, 3asBiaeHHE/I0TOBOP, HPOTOKOI
NPOBENIEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucreMe baHka, NOATBEP)KIArOLINHA
KoppekTHyto WUnentudukanuio n Ayrentudukanuio KiveHTa U coBepilieHHE ONepalyyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOLINMH Boslen3bsiBieHne Kinenta 00 otkpeitnu Cuerta.

bank Hanpasnser Kimenrty yepes Y naneHHbIe KaHAJIbl 0OCITY)KHBaHHS MOJATBEPXkKICHNE OTKphITHA Cuera
(uex ycranoBneHHoii bankom ¢gopmbel/ SMS-cooOlieHne) Ha COrNIacCOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
oTka3ze B OTKpbITHH Cuera.

3asiBIIeHNE/IOTOBOP, MTOATBEPKAeHHBIE KitmeHToM depe3 Y naneHHble KaHabl 00CITy)KUBaHus, U 4ek/SMS-
cooOimenue 00 oTkpbiTuM CueTa SBISIOTCS JOKYMEHTaMH, MOJITBEPKIAIOIIMMHU 3aKIIOYCHHE JOTOBOPa
0aHKOBCKOI'O cYeTa.

[Tpu sTOM IchbMeHHast (hopMa TOroBopa OaHKOBCKOTO CUETa CUUTAETCSI COOFOIEHHON B COOTBETCTBHUHU C II.
2 crarbu 434 I'paxxnpanckoro konaekca Poccuiickoit @enepanuu.

Xpanenue 3asBICHHS/IOTOBOpa W TOATBepkAeHWH banka 00 orkpbiTm CueTa OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu orkpeitun Cuera uepe3 VYHaleHHble KaHaubl oOcmykuBaHus KimeHt wuH(bOpMupyercs o
Ilonpa3zaenennu barka, B koTopom OyneT OTKpHIT CUer.

KineHT uMeeT mpaBo MONYyYUTh 3K3EMIUISIp 3asBieHUs/I0roBopa ¢ 0TMeTKOM banka 00 oTkpeiTun Cuera

1333 HCKITIOUEHIEM HOMHHAIGHBIX CYETOB JUIS 3a9HCIICHHS COLUAIBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.



Ha OyMa)kHOM Hocutee B aro0oM [oapasnenennn banka B npenenax tepputopun aeiicreus 150.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onperneneHsl B pasaene
5 «lIpenocraBnenue ycayr uepe3 Konrtakthwii Llentp banka» I[lpunoxenus 1 k «YciaoBusM OaHKOBCKOTO
obcyxuBanus ¢puznueckux nur [TAO Coepbank».

3.1.7. 3akpsitre Cuera™ uepes Cucremy «Coepbank OHIAiH» OCYIIECTBIACTCS HA OCHOBAHHH 3asBIICHHS
Knmenra Ha 3akpeiTie CueTa B 2JIEKTpOHHOU (hopme.

3.1.8. Topsamok otkpeiTuss u oOcHyxuBaHUs «COeperaTepHOr0 CcuYeTay OmpeAeicH «YCIOBUSMU
oTKpbITHsI «COeperaTenbHOTO cueTay 1 coBepiieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiieHus: omepanuii mo Hemy B IIAO CoOepbank
omyoOnukoBansl Ha Od¢unmansHoMm caiite banka B cetu WutepHet, pasmeniensl B [lompasgencHusx banka,
OCYIICCTBISIONIMX ornepanuu mo CueraM (GU3HUYSCKUX JIHIL, B JOCTYITHOM JJISi O3HAKOMIICHUSI MECTE.

IIpu 3axmrouenun JloroBopa OaHKOBCKOTO cuera «COeperarenbHBI CcYeT» «YCIOBHS  OTKPBITHS
«COeperarenpHOro cuera» M coBepiieHus onepanuid o Hemy B [IAO COepbank nepegatorcsi KnmeHty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPIICHUS ONepanuil 1 noiay4eHus: napopmanuu mo Cueram B banke uepes
Y naneHnusle KaHaIbl 00cTyKuBaHus onpexneneHsl B [punoxennn 1 «[lopsaok npenocrasnenus [TAO Coepbank
ycIyr uepe3 Y aaleHHble KaHaibl 00cayxuBanus (YcrporicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Ownmnaiiny», «MoOunpHbIN OaHk», KonTaktabiii LlerTtp banka)» x «YcmoBusiMm 0aHKOBCKOTO OOCITY>KWBaHUS», B
«PykoBozcTBe 1O mcmons30BaHUI0 «MoOmisHOTO OaHKa»» W «PykoBoacTBe mo wmcmoib3oBaHUI0 «COepOaHk
Omnnaiiny, pazmemaeMbiM Ha OdunuansHoM calite banka, B [Ipunoxennn 2 «[lamstka mo 0€30MacHOCTH» K
«YcrnoBusiM GaHKOBCKOTO OOCITYKHBaHUS.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmelaTh JCHEKHBbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIQJbI.

OTKphITHE cYeTa [0 BKJIAAY OCYILECTBISETCS HAa OCHOBAHUH JIOTOBOPA O BKJIAAE yCTaHOBJIECHHON bankom
¢dopmbl, 3akmoueHHoro B Ilonmpasnmenenumn banka nubo depe3 VYianeHHble KaHalubl OOCTY)XHBAaHHS, U B
COOTBETCTBHH C «YCIOBUSAMH pa3MenieHus Bkiaanos B [TAO COepOaHKy, SBISIONIMMUCST HEOTHEMIIEMOH YacThIO
JoroBopa 0aHKOBCKOTO BKJaJa, NEHCTBYIOUIMMH Ha AaTy 3aKIIOYEHHUs] OTOBOpa O BKJIaje, W JTOKYMEHTOB
(IpUXOTHOTO KAaccOBOTO OpAepa/ IJIaTEXKHOro MOpy4yeHHs/ OaHKOBCKOTO OpAepa), HOATBEPKAAIOLUINX BHECEHHE
KnuentoMm u npunsitue baHkoM CyMMBI IEHEKHBIX CPEICTB, pa3MeN[aeMOi BO BKIIAJ.

3.2.2. YcnoBusimu pasmerienus BkinagoB B IIAO CoOepOaHk» oOmnpeneneH MOPSAOK OTKPBITUS |
o0cCITy>KuBaHMS BKJIAI0B. «YcioBus pa3MenieHus BKi1agoB B [ITAO Coepbank» omy6imkoBanbl Ha OdunpaabHOM
caiire banka B cerm WHrepHer, pasmemiensl B Iloapasmenenusx baHka, OCYyIIECTBIAIONIMX OIEpalyy IO
BKJIaZIaM, B JIOCTYITHOM JUIsi O3HAKOMJIEHUsT Mecte. lIpu 3axioueHnn 1oroBopa 0aHKOBCKOTO BKJIaJa «Y CIIOBUS
pasmenienus BknanoB B IIAO CoepOank» nepenatorcs KinueHTy no ero tpeGoBaHHIoO.

3.2.3. Oco0eHHOCTH COBEPLICHHUS ONepalyii 0 BKIagaM Yepe3 Y gajJeHHbIe KaHabl 00CTy )KUBaHUSL.

3.2.3.1. OrtkpeiTHE CcueTa 1O BKJIaLy yepe3 YIaJeHHble KaHalbl OCYLIECTBISIETCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpeacts co Cuera Kimenra uyepe3 YaneHHble KaHajbl OOCTYKMBaHUs C NPHUMEHEHUEM
cpeacts Unentudukanun u Ayrentudukanyu Knunenta, onpenenenneix JBO. Ilpu oTkpbiTHH BKIaga depes
VYnanennsle KaHayel oOciyxuBanus Kiment unpopmupyercs o Ilompasnenennn banka, B koTopom Oynet
OTKPBIT BKJIA.

3.2.3.2. KuueHT uMmeeT paBo OTKPHIBATH BKIIAJbI TOJIBKO HAa CBOE VM.

3.2.3.3. Kument Hanpasisier B baHK pacniopsbkeHHe Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BUJI
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJI3Ja, CPOK BKJIajaa, MPOLEHTHAass CTaBKa IO BKJIALy W HHBIE YCJIOBUSA
pa3Memenus Bkiaga. Ha ocHoBanmn pacnopsbkenus Knmenra bank ¢opmupyer moroBop o Bkiane mo ¢opme,
ycTaHOBJIICHHOM bankom. KiMeHT NMOATBEp)KIaeT 3aKkIF0YEHHME JIOrOBOpPa O BKIAJLE YEPE3 COOTBETCTBYIOLIME
ylIaleHHble KaHAJIBl C MPUMEHEHUEeM cpeacTB AyreHtndukanuu u Unentndukanum, npexycmorpenssix JBO.
Pacniopsxenne Ha OTKpBITHE BKJIaAa, JOTOBOP O BKJAJE, MPOTOKOJ MPOBEIEHUS ONEpaliil B COOTBETCTBYIOLIEH
aBTOMATH3UPOBaHHOH cucreMe baHka, moaTBepxnaromuil KoppekTHyro Waentudukanuio U AyTeHTH(UKAIIIO

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



Knuenra n COBEPIICHHUE OII€pallii B CUCTEME, ABJIAIOTCA TOKYMCHTaMH, IMOATBECPKAAIOMIUMHA BOJICU3BABICHUEC
Knuenra 3akimounTh JOT0BOP O BKJIAA€ M COTJIaCUC C €ro YCIOBUAMMU.

bank Hampapnser Knuenty yepe3 Y naneHHble KaHadbl OOCTYKHBaHUS [TOATBEPKIECHHE OTKPBITHS BKJIaaa
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YEHUE KOTOPOro moarsepkaeHo KineHrom yepes Y aaaeHHbIC KaHATIbI
oOciTy>KuBaHHs, U MOATBEpkIeHNEe baHka 00 OTKpBITHH BKJIaja SBISAIOTCS JOKYMEHTaMH, MOATBEPKIAIOIIUMH
3akmroueHue [loroBopa GaHkKoOBckoro Bkiama. Buecenme KnmmenTtom w mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CPEIICTB, pa3MelaeMoil BO BKIJAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bawmkom ¢opwmer. [Ipu sToMm
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAAa CUYMTAETCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaThu 434
I'pasxxmanckoro kogekca Poccutickoit denepanuu.

3.2.3.5. Ocobennoctu otkpbiThs Cuera BKiaga yepe3 Konraktaeiii LlenTp baHka onpenesieHsl B pa3zeie
5 «lIpenocraBnenue ycayr depe3 KonraktHbiii llentp banka» [lpumoxenuss 1 k YcioBusSM 0GaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue T0roBopa 0 BKIAJC U MOATBEPKIcHUN baHka 00 OTKPBITUH BKJIaJa OCYIIECTBISCTCS B
3JeKTpoHHOH opme B base nanHpIx banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTH Ha OyMa)KHOM HOCHTENE 3K3EMIUISp JOroBOpa O BKJIAJAE IO
JIEHCTBYIONINM BKJIaJ]aM, OTKPBHITBIM depe3 Y JalleHHbIe KaHAIIbI 0OCTYKHUBAHUS, a TAKKE BBHIMHACKY U3 JUIEBOTO
cdera o Bkiaay B mobom [lonpasaenenun banka B npenenax reppuropun nericteus [BO.

3.2.3.8. Tlo BKiagaM, OTKPBITHIM uepe3 Y IajCHHbIC KaHabl oOCIyxuBanus, COeperaTelibHas KHUXKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKana. BHeceHue
JICHEXKHBIX CPEIICTB BO BKIIAJBI, OTKPBITHIEC Yepe3 yAaJeHHbIE KaHAIbI, TOATBEPXKIACTCS MTPOTOKOJIOM MTPOBEICHUS
OIepalMii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, IOATBEPKAAIOLIUM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KirenTta u coBepiieHue ornepanui B CUCTEME.

3.2.3.9. 3akpeiTHe cueTa MO BKJIAIy, OTKPBITOTO Yepe3 YJaleHHBIe KaHAIIbl OOCITYXHBAaHUS, BO3MOYKHO
yepe3 YOaleHHbIe KaHanbl oOchyxwBaHus (3a wuckimoderneM KonrtaktHoro Ilentpa banka) wmm B
[Tonpaznenenuu banka. 3akpreiTie cueta mo Bkiaay B [lompasgenennn banka oCyiecTBIsSETCS HA OCHOBAHHUH
3asiBieHust KimeHra, oopMIIeHHOTO 10 ycTaHOBJIEHHOH baHkoM opme, HaasexkammuM o0pa3oM 3alI0THEHHOTO H
nonnucanHoro Kimentom. 3akpeiTHe cuera depe3 Y HajeHHble KaHAIbl OOCITY)KHBAaHHUS OCYIIECTBIAECTCS Ha
OCHOBaHWM 3asBKM Ha 3aKpbITHE BKJIaZAa B OJJEKTpPOHHOW (opme, moxaTBepxkaeHHON KimeHntoMm, myrem
6e3nanuunoro [lepeBoma nenexHpIx cpeactB Ha Cuer KinenTa, yka3aHHBIN B 3asBKE.

3.2.4. llpaBuna coBepuIeHUs] omepalMii W TolydyeHus WHPOpMauuu Mo BkiagaMm B banke uepes
VYnanenHsle KaHaibl oOcimyxuBaHus onpenenensl B «llopsuke npemocraBienus IIAO CoOepbank ycmyr depes
VY nanenusie kaHayibl oOcayxuBaHus (YcrpoiictBa camooOcnyxkuanus banka, Cucremy «Coepbank OHyaity,
«MobuneHbIN 0ank», Konraktasiil Lientp banka)» (Ilpmwioxkenue 1 x YcioBusiM 0aHKOBCKOTO 0OCITY>KUBaHMs),
B PykoBozctBe mo ucnonb3oBanuto «MoOunbHoro OaHka» u «PykoBoncTBe mo ucmnonb3oBaHuio «COepOaHK
Omnnaiiny», pasmemaemMbix Ha Odurmansaom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxenue 2 x
YcinoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO KnuenT umeet npaBo pa3meniats B banke qparomeHHble MeTaIbl B 00€3TMYEHHOM
BUJIC C OTKPBHITHEM 00€3JIMYEeHHBIX MeTayuinueckux cuetoB (OMC) s ydera MpUHAICKAIIECTO PU3NICCKOMY
JUITY 00€3JIMYEHHOTO JParoleHHOr0 MeTallia B TpaMMax.

3.3.2. Otkpritne OMC ocy1ecTBisieTcss HA OCHOBAaHMH J0TOBOPa 00€3IMUEHHOTO METAIIMYECKOTO cueTa
ycraHoBieHHol bankom ¢opwmer. [Tognucannsiit Kimenrom u bankom 10r0BOp 00€3MMUEHHOTO METAILTHYECKOTO
cyeta M JOKYMEHTHl (IIPUXOAHBIH KacCOBBI opaep/ OaHKOBCKMI opaep/ 4YeKk Oe3HaNWYHOro MepeBoja)
NOATBEPXKIAAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTaJuloB, npuobpereHHbIXx Kimentom y banka B
obesnmueHHoM Buje. Baecenne Ha OMC, Beiaua ¢ OMC Mmertanna B ciiuTKax (GU3NUECKOr0 METalIa), IePEBO/I
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpoU3BOIUTCSL.

3.3.3. Ilopsnok otkpbiTuss u  oOciyxkuBanuss OMC ompenenstorcss  «YCIOBUSMH — pa3MeEIECHHs
nIparorieHHeIX MeTawioB B IIAO CoOepbaHk», AEHCTBYIONMIMMH Ha NaTy 3aKIIOYEHHUS IOTOBOpa. «Y CIOBHS
pasMeliieHus aparoieHubix MetamuioB B [TAO Coepbank» pasmermatorcs Ha OduimaibHoM caiite banka B ceTu
Hurepner u B llogpaznenenusx banka, ocymectistonux onepanuu mo OMC, B 1OCTYIHOM 1Sl 03HAKOMJICHUS
BHagenblieB Mmecte. [Ipu 3akioueHHH JOrOBOpa OAMH 3K3eMIULip YcloBul mnepenaerca Kimenty mo ero
TpeOOBaHUIO.
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3.4. HOMMUHAJIBHBIE CUETA J1JISA 3AYUCJIIEHUSA CONUMAJIBHBIX BBITIVIAT

3.4.1. B pamkax /IbO KireHT uMeeT paBo OTKPBIBATH HOMUHAJIBHBIC CUSTA JUIS 3aUMCICHHS COI[HATbHBIX
BBIIUIAT JUIsI y4€Ta U COBEPIICHHUS Olepaluil ¢ MOCTYMAIIMMU HA CUET CyMMaMH COIIMAJIBHBIX BBIILIAT,
MIPEIOCTABIICHHBIX Ha cojiepkanue beneduiapa, npaBa Ha KOTOpbIe MpUHAAICKAT beHeduimapy.

3.4.2. OTKpbITHE HOMHUHAJIBHOTO CUETa JJS 3a4YKCICHUS COIMANBHBIX BBIIJIAT OCYIIECTBISCTCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJECHHOW baHkoM (oOpMBI, 3aKIFOUEHHOTO B ToJpasielicHud baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEPIICHUS OIEpaIfii 0 HOMHHAIBHOMY CYETY JUISl 3aYUCIICHUS
coruabHBIX BBITIAT B [IAO COepOaHky, SIBISIONTUMHUCST HEOThEMIIEMOM JacThio JloroBopa OAaHKOBCKOTO CUETa
«HoMUHAITBLHBIN cUeT 715 3a4UCIICHHS COIUATTBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUA COLUAJIbHBIX BBIIUIAT 4YEpPE3 VYaaneHHbIC KaHaJbI
O6CJ'Iy)KI/IBaHI/IH onepanuu: OTKPBITUA CUCTA, 33‘II/ICJ'I€HI/I$I/CHI/IC&HI/ISI, 3aKpBITUA CUCTAa HE COBCPIIANOTCA, 3a
HNCKIIOYCHHUEM onepaunﬁ I10 3a4YUCJICHUIO CYMM aJIMMEHTOB, IIEPEUYUCIICHHBIX CO BKJ'IEII[OB/C‘ICTOB.

3.4.4. Tlopsaok OTKpBITHS ¥ OOCITY)KMBaHHs HOMUHAJIBHOTO CUETa JUIS 3aUUCIICHUS COLUAIBHBIX BBIILIAT
ompejiesieH «YCIOBUSIMH OTKDPBITHS U COBEpIICHUS omepaluid MO0 HOMHHAJIbHOMY CUETy AJsl 3auuClICHHS
commanbHbIX BhILIAT B [IAO COepbank», NEWCTBYIOMIMMH Ha JaTy 3aKIIOYEHHS JIOTOBOpa cdera. «YCIOBHUS
OTKpBITUSL U COBEPIICHHUS ONEpaliii 110 HOMHHAIBHOMY CYETy JUIS 3a4MCICHHS CONMANbHBIX BHILIAT B [TAO
CoOepbank» pasmernienbl Ha OduimanbHoM caiite banka w/wimu B Tlogpasnenenusx baHka, OCyIIECTBIISIONIMX
ollepanyy Mo c4eTaM (PU3MYECKHX JIUI, B JOCTYITHOM JUIsi O3HAKOoMiIeHHs Mecrte. [Ipu 3axmouennn JloroBopa
OankoBckoro cyera «HOMHHANBHBIN cUeT I 3aYMCICHUS COLMAIBHBIX BBILIAT» «YCIOBUS OTKPBITHS M
COBEpIICHHS ONepanyuii N0 HOMUHAIBHOMY CYETy JUIS 3auuciieHHs conuanbHbiX BbIUIaT B [TAO COepbank»
nepenaetcst KneHTy no ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIABUIY AJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJL30BaHHE (apeHIY)
WHIWBUAYaTIbHEBIN ceiid B cooTBercTBHU ¢ «[IpaBuiamu mpenocTaBieHUs B apeHIy WHIUBHIYalbHBIX ceH(oB
KkaueHTaMm - ¢usuyeckuMm nunaM B IIAO CoOepOank», pasmenieHHelMH Ha OdunmanbHoM caite banka.
Wudopmanus o moapasaeneHusX, OKa3pIBAIONINX TaHHYIO YCIyTy, pa3Meniaercs Ha OdurpmansHoM caiite banka
B cetu MIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOIO ceiipa OCYIIECTBIACTCS Ha OCHOBAaHUHM «Y CIOBUHI
NPEIOCTABIICHUS B apeHy WHIUBHIYATBHOTO celfia» ycTaHOBICHHON BaHkoM (opMbl, HaJIeKAIUM 00pa3oM
3allOJIHEHHBIX W TOoANUCaHHbIX Kiuentom wu baHkoMm, 1npu mnpenbsBieHud KIHEHTOM JOKyMEHTa,
YIOCTOBEPSIOIIETO JUUHOCTh. B «Y CIIOBUAX MpeIoCTaBIeHUs B apeH1y HHIMBUIYAIBHOTO ceiiday onpenensercs
Ionpasnenenue banka, B XpaHuwinie IeHHOCTeH koToporo KimeHTy mpenocTaBiseTcss MHIUBUAYaTbHbIH cer(,
HOMEP UHIUBUIYATHHOTO ceiida, CPOK apeH bl U CyMMa apeHHOM TUIATHI.

3.6. ZEIMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBnenne baHkoM yciyT neno3uTapHOro 00CITy)KHBaHHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
«YcHoBUSAMH ~ OCYIIECTBIIEHUST neno3utapHoi  nesrenbHoctH  [TAO  COepbaHk», pa3MellaeMbIMH — Ha
OdunuansHoM caiite banka B cetn HTEepHET.

3.6.2. B pamkax /IO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisiolee
JIETIO3UTAapHOE OOCIy)KMBaHHWE, s 3aKiIoueHus Jlemo3urapHOro [OroBopa W OTKPBITHS cUeTa  JIETIO.
Wudopmanus o noapasae’eHus X, OKa3blBaloNIMX JaHHYIO YCIyry, pasmeniena Ha Oduimanbiom caiite banka B
cetu IHTEpHET.

3.6.3. JlenmosuTapHBIii IOrOBOp 3aKirodaeTcs mnocpeAcTBoM mojaun Kinmentom B bank 3asBrnenus
ycraHoBiIeHHOH bankom ¢opmbl, HaaiexamyM o00pa3oM 3alojJHEHHOro W mnoAmnucaHHoro KimeHTom u
MOJITBEp KAaromero npucoeanaenue Kinmenra k «YclIoBusIM OCYIIECTBICHHS A€MO3UTapHON AesitensHocTr [TAO
COepbank», pu npenbsBieHHH KiIMeHTOM TOKyMEHTa, yI0CTOBEPSIIOIIETO TUYHOCTD.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. Tlpenocrapnenue bankom Bpokepckux yciayr OCYHISCTBIISETCS B COOTBETCTBUU C «YCIOBUSAMH
npenoctaBieHust Opokepckux ycrayr IIAO COepbank» U «YCIOBHSIMH OCYIICCTBICHUS JIETIO3UTAPHOM
nesrenbHOcTH [TAO COepbank», pasmeniaeMbiMu Ha OdunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JIbO Knuent umeer npaBo oOpatuthesi B [lonpasnenenve banka, ocymectBistoliee
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Opokepckoe 00CIyKUBaHHUE, IS 3aKII0YeHHs 10roBopa «O MpeaocTaBIeHn: OpoKepCKkux yciuyr». Mudopmarims
0 TIOJpAa3NeNeHUsAX, OKa3bIBAIOIIMX [aHHBIE yCIyrH, pasmemieHa Ha OdwurnmansHoMm caiite banka B cetn
HutepHer.

3.7.3. JoroBop «O mpenocTaBieHUH OPOKEPCKHUX YCIYr» 3aKIII0YaeTcs MocpeACcTBOM nofaun Kimentom B
bank 3asBneHus ycTaHoBiIeHHOM bankoMm (opmbl, HauexamuM oOpa3oM 3aloIHEHHOTO M IOANHCAHHOTO
KnnenroMm u moareepskaaromiero npucoenuHenne Kinuenrta k «YcaoBHsAM MPeIOCTaBIEHUS OPOKEPCKUX YCIyT
I[MTAO Coepbank» U K «YCIOBUSM OCYLIECTBICHHUS nAeno3utapHoi pAestenbHocTH ITAO CoOepbank», mpH
npenbsBieHnd KineHToM 1oKyMeHTa, yA0CTOBEPSIOIIErO IUYHOCTb.

3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIBO KiueHT MOkeT 3akitoyaTh JIOTOBOPHI CTPaxOBaHMs C KCIIOJB30BAHUEM Y CIIYTH
«MoOunbpHBI OaHK» CO CTPaxOBBIMU KOMITAHUSMHU, C KOTOPhIMU y baHka 3aKiIFOUeHBbI COOTBETCTBYIOIIHE
JIOTOBOPHI Ha BEIMOJHEHHE bankoM (yHKIMI cTpaxoBoro areHTa wid 0GOPMHUTH C UCTOIB30BaHHEM CHCTEMBI
«Coepbank OnaiiHy 3asBICHUE HAa CTPAXOBaHKUE B paMKaxX peain3yeMbiXx BaHKOM CO CTPaxOBBIMU KOMIIAHHUSIMU
MporpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOPOro baHK 3akitoyaeT CcO CTPAxOBOM KOMIIAHUEH B OTHOIICHUU
KnuenTa noroBop crpaxoBaHusl.

3.8.2. IlepeueHp CTpaxoOBBIX MPOAYKTOB U YCJIOBUS CTpaxoBaHUs, HH(DOpPMANUs O AESITeTbHOCTH
CTPaxOBBIX KOMIIAaHUH, MpeaycMoTpeHHas cratbeit 6 3akona P® ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranmzamuu cTpaxoBoro nena B Poccwiickoit Denepanumy», pasmenieHsl Ha OdunuanbHoM caiite banka
n/unu B [lonmpaznenenusx banka.

3.8.3. [IpaBmia 3akiroueHus] J0rOBOpPa CTPAXOBAHUS C MCIIOJIB30BaHUEM YCIyru «MOOWIBHBIA OaHKY,
npueM udepe3 Cucremy «CoOepbank OHIaiiH» 3asBICHUI Ha CTPaxOBaHHE B paMKaX peaju3yeMbIX baHkKoMm co
CTPaxXOBBIMH KOMIIAHUSMH MPOTpaMM CTPaxOBaHHs, HA OCHOBAHMM KOTOPOro baHK 3akiiodaeT co CTPaxoBOW
KOMITaHUel B oTHomeHun KimeHTa moroBop crpaxoBaHwusi, onpezaeieHbl B llopsake mpenocraBienus [TAO
COepOank ycnyr uepe3 Y majeHHbIC KaHalbl 00coyuBaHus (YcTpoiicTBa camoobciyxuBanus banka, Cucremy
«Coepbank Ownaitn», «MoOwnbHb Oank», Konrtaktaeiii llentp banmka) (Ilpumoxenne 1 kx YcnoBusam
0aHKOBCKOTO 00CTmyXuBaHUSA) U B PykoBozicTBe mo mcmnoibp3oBanuio «MoOwipHOTO OaHka», PykoBoacTBe 1o
ucnoiabr3oBanuo «Coepoank OHnaith», pazmemaeMbiM Ha OdunmansHoM caiite banka w/unu B [loapasznenenun
banka.

3.8.4. [loroBop cTpaxoBaHUS CUNTAETCS 3aKIFOUYEHHBIM C MOMEHTa yIuaThl KiimeHTOM cTpaxoBoil mpeMun
U BCTYNAET B CWIIy B OPSAKE, IPELYCMOTPEHHOM CTPAaXOBOM KOMIIAHUEH B YCIOBUSAX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble TONHCHI W ycJoBUS (TpaBWia) CTpaxoOBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHUEH, ¢ KOTOpod y baHKka 3akitoueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBINOJHEHHE baHkoMm ¢yHKIuit
CTPaxOBOI'0 areHTa, 1ocje OMyIaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULHAM

3.9.1. B pamkax IbO KnueHT uMeeT mpaBo 3aKiI0uuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
Lo 16
yucye ¢ ucnoib3oBanueM Cuctemsl «COepbank Onmaiin» ), B 1ensix yero KimeHt umeer npaso:

3.9.1.1. oOparutbcs B bank c 3asBneHWeM(-AMH)-aHKETOW(-aMH) Ha TOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyuyae mnpuHATHS bBaHKOM TNOJNOXHTENHHOTO pEIIEHHS O BO3MOXKHOCTH MPEIOCTaBICHHS
KpeIuTa HMHUIMAPOBATh 3aKIIOYCHUE KPEAUTHOrO JOrOBOpAa, KOTOPOE MPOU3BOAUTCS MyTEM HAMpaBIICHUS
Knuentom B BaHk mpeliokeHUs] O 3aKIFOUYCHHHM KPEJAUTHOTO JOTOBOpa B BHAC VHIUBHIYaNbHBIX YCIOBUI
«[loTpeOUTENHCKOr0 KpeanuTa» B COOTBETCTBUH ¢ «OOMIMMHU yCIOBUSIMH TPEIOCTABICHUS, OOCITYKUBAHUS U
MOTAIIeHNsT KPEIUTOB Uil (U3NUECKUX JIHII MO MpoayKTy [loTpeOuTenbeckuit KpeauT», omyOIMKOBaHHBIME Ha
OdunmansHom caiite banka M pa3MelleHHBIMM B MOJpaslesieHussXx baHka, OCYIIECTBISIOMIMX OIEpaliuy
KpeIUTOBaHMS (U3MUYECKHX JII, ¥ TOCIEAYIONIero akienta bankoMm monmydeHHbIX VHAWBUAYaBHBIX YCIOBHI
«[ToTpeOUTETHCKOTrO KPEaUTay.

3.9.2. IlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoOepOank OHIalH» OCYLIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBneHust [TIAO COepbank yciayr depe3 YaaJeHHbIE KaHaidbl O0OCTYKMBaHHS
(YcrpotictBa camoobcmyxkuBanmsi banka, Cucremy «Coepbank Ommnaiiny, «MoOWIbHEIN O0aHK», KOHTaKTHBIM

16 er}lI/ITHBIG MIPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOXKHOCTB, OIIPEACIIAIOTCA YCJIOBUAMU KPEAUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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Hentp banka) (Ilpunoskenue 1 k YciioBusM 0aHKOBCKOTO 0OCTYKUBAHUS ).

4. BAHKOBCKHE OIIEPALINMMU 110 CHETAM, BKJIIAJIAM U OMC

4.1. KnmmeHT 00s3yeTcs pacrlopsKaThCsl  JIEHSKHBIMH — CPEJICTBAMU, JIPArOlICHHBIMH — METaJlJIaMH,
Haxozasmumucs Ha ero Cuerax B baHke, B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit deneparum,
OankoBckuMu mpaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akimroueHHBIME B pamkax J[bO.

4.2. Knuent obszyercs He mpoBoautk o Cueram Kapt/Bknagam/OMC /Cueram omnepanuu, CBS3aHHBIE C
BEJICHHEM IPEANPUHIMATEIECKON eI TETLHOCTH.

4.3. bank octaBnseT 3a co00i MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENCNATh U
U3MCHSAThH TIEpeUCHbh OAHKOBCKMX Omepanuil U (YHKIHA, KOTOPhIE MOTYT OCYIIECTBIAThCSA KiueHTOM 1o ero
Cueram /Bkiagam B banke, yepe3 YnaneHHbIC KaHaJIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATH JIMMUTHI Ha
CYMMBI OTEpPAIii, OCYIIECTRISIEMBIX Yepe3 Y alleHHbIC KaHAIIbI 00CITYKUBAHHS.

4.4. KaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHX OIEpalHid, OCYIIECCTBIISIEMBIX
Kmnentom mno cBoum Cuyeram/Bkiagam B baHke, MOTYyT NPUMEHSATHCS OrPaHHYCHUS, YCTAaHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @eaepanuy, BHYTPEHHUMHU IPaBUIAMH H
nporeaypamMn banka w/wnmm npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpBIE TaKUE OIEePaIlH OCYIIECTBISIOTCS.

4.5. Omnepannu [lepeBooB neHexxHBIX cpencTB co CueroB /BkinamnoB Kinuenra Ha npyrue Cuera/BKIanusbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B IoramieHne KpeaIuToB, BbIAAHHBIX baHKOM, IpetycMaTpuBarOILuX
I QepeHInPOBaHHBIA CIIOCO0 ToTamieHus, 4Yepe3 YJaJleHHbIC KaHajdbl OOCITY)KHBAHUS OCYIIECTBISIOTCS B
cootBerctBuu ¢ [lopsinkom mpenoctasnenus [IAO Coepbank yciyr dyepe3 Y JaleHHbIE KaHAIBI 00CTYy)KUBAaHUS
(YcrpoiictBa camoobciysxuanust banka, Cucremy «Coepbank Omaiiti», «MoOWIbHBINH 0aHK», KOHTaKTHBIN
Lentp banka)» (IIpunoxkerne 1 k YcnoBusM GaHKOBCKOTO 00CTyXKMBaHUs), PyKOBOJCTBOM MO MCIOJIL30BAHUIO
«MoOunpHOro OaHka» U «PykoBojmcTBOM 10 wuCHONb30BaHU0 «COepOank OHIalH», pa3MellacMbIMU Ha
Odwummaneaom caiite banka u Ilamsarkoir mo 6e3omacHoctu (IIpmnokenne 2 k YcnoBusM 0OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMUHBIX IEHEKHBIX cpelcTB mpoBoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOciyxkuBanus, I[loapasnmenenus banka, uepes napyrue (QUHAHCOBBIE YUPCSKICHHS U
NpUHAUIeKANe UM 0aHKOMAThI, MPUHUMAOIIUE K OOCITY)KHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKYr0 Kapry
Knuenra; mo Bkimagamu u Cueram Knmenra: uepes [onpaznenenns banka.

4.7. TlepeBonbl MEeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kapter Kimenra: gepes Ilonpasnenenus
banka, YcrpoiictBa camooOciyxkuBanusi banka, Cucremy «Coepbank Ownmaiiny, Ycnyry «MoOWIBHBINH OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompasznenenms banka, Cucremy «CoOepbank
Ownnaitny, KonraxTusiit Lientp Banka, YcTpoiicTBa caMOOOCTyKIBAHIS

4.8. Oneparmun mo OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJeHHBIX KaHaiax
obcyxuBanwus (3a uckiroueHueM Konrakraoro Llentpa banka).

4.9. Onepanuu 1O TepevyrcIeHUIo (CIHCaHMI0) JCHEXKHBIX cpeacTB co Cueror/BkianoB Kimenra
OCYILECTBIISIIOTCS HMCKJIFOUUTEIbHO HAa OCHOBAaHMH 3asBIICHUS, TOPYYEHUs] W/WMIM pacrnopsbkeHust KimeHTa,
oopmieHHOTO TO YycTaHOBIeHHOW bankom ¢opme, noamucanHoro KimeHTOM COOCTBEHHOPYYHO, MO0
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cioco00B Mnentndukanuu u AyrteHtudukanuu, onpeaenenasix B0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK M oOciyxuBanue nederoBor kapThl [TAO CoOepbank. Kiuenr
nopy4yaer baHKy cOCTaBISITH M TOANMUCHIBATH PACYETHBIC JOKYMEHTBHI, HEOOXOIAMMBIE Ui OCYIIECTBICHUS
orepauuii 1o NepevrcIeHUI0 JeHEeXKHbBIX cpelcTB co CueTa/BKiiaia, HA OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamusi  3akpeitési  Bkiaga/Cuera’® Kimenta uwepes VYianeHHble KkaHambl OOCTy)XHBAaHHS (34
uckmouenneM KonrtaktHoro Llentpa banka) ocymiecTBisieTcss Ha OCHOBaHMM pacnopsbkeHus Kimenra Ha
3akpeiTie BKiaaa/Cyera, OQOPMIICHHOTO 4epe3 YAaJeHHbIE KaHajibl OOCTyXKMBaHUS (32 HCKIIOYEHUEM
KonraktHoro Ilentpa banka) ¢ npumenenuem cpenctB Maenrtudukanmu u Ayrentuduranuu Kiuenra,
onpeneneHupix JIBO. B pacnopsbkennn ykaspiBaercss HHGOpMaIysi 0 3akpbiBacMOM Bkiane/Cuere, a Takxke o

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.

13



Cuere win BriIaje Kimenrta s mepeducienns octaTka JEHEKHBIX CPEJICTB C 3aKpbIBaeMoro Bkiaaa/Cyere (mpu
uX HaM4nK). PaciopsbkeHue Ha 3akpbiTHE BKIana/Cyera, MPOTOKOJ MPOBEICHUS OTIepaliii B COOTBETCTBYOIIEH
aBTOMATHU3UPOBAHHOM cucTeMe baHka, monTBepkaaromuil KoppekTHyro UneHtudukanuo u AyTeHTU(DUKAITUIO
KimenTa u coBepllieHHue ONepalui B CUCTEME, SBJISIFOTCS JOKYMEHTaMH, TOJITBEPIKIAAOIINMU BOJICU3bSBICHHE
Knmenra o 3akpeiTan BKiIama/Cuera.

4.10.1lpu mpoBenenun omeparmii mo Cdyeram/BKiagaM dYepe3 YAaleHHbIE KaHAIbl OOCTYKHBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «CoOepbank Ownnaita», «MoOunbHbIN O0ank», KontakTabiii LleHTp
banka) npumensirores Tapudswl, neiicTByromme Ha MOMEHT 00paboTku onepanny bankoM. B ciydae mpoBenenus
oTieparivi B BaIIOTE, OTVIMYHON OT BamoThl Cuera, baHK TPOM3BOMUT KOHBEPCHIO CYMMBI ONEpPaIlii MO KypCy
Banka, neiicTByrorniemy Ha MOMEHT 00pabOTKH onepaiuu bankom.

4.11.1lpn nocrymiennn Ha CueT/Bkiaa B OC3HAIUYHOM MOPSAIKE JIMOO MyTEeM BHECEHUS HATUYHBIX
JICHeXKHBIX CPEICTB CYMM B BajioTe, OTIMYHOW oOT BamoThl Cuera, bBaHK TPOH3BOAMT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, nelcTByromeMy Ha MOMEHT 00paboTku bankom omepanuu
3aUUCIICHUS JICHEKHBIX CPEICTB.

4.12.TlpoBeienue omnepanuii ¢ HCIONb30BaHWEM KapTbl depe3 ycTpoHCTBa camMoOOOCTyKHBAaHUS,
NPEYCMOTPEHHBIX HACTOSIIUMH Y CIOBUSAMH OaHKOBCKOTO OOCITY)KHUBAHHS, MOXET OBITh OrpaHUYCHO B
OaHKOMaTax Apyrux OAHKOB.

4.13.0mnepamun ¢ wmcronb3oBaHueM KapTel depe3 VYmajeHHbIE KaHAIBI OOCITY)KHBAaHUS CTaHOBSTCS
JIOCTYTIHBI 711 X TipoBeieHnss KimeHToM He mo3aHee padodero AHA, CleAyroniero 3a nHeM 3akimouenus b0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae ecinu KineHT nonydaer ee nocie 3akimtodenus J150O.

4.14.TlpenocraBnenue yciyr, npeaycMmoTpeHHbIX JBO, ocymiecTBisieTcss TOIBKO B Cllydae YCIICUIHOM
Unentundukanmm n Ayrearuduxarnym Knuenra.

4.15.TTpu npenocraBnenuu ycuyr B pamkax 16O Unentudukanns Knnenra baHkoM ocyiecTBIisieTcst:

— 1pu nposeacHuM onepanuu yepes lloxpasnenenuss banka - Ha OCHOBAHMM IIPEABSIBICHHON
Knuentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTA, YIOCTOBEPSIOIIEro JNYHOCTh KineHTa;
Knuent cuuraercs uWACHTH(QUUUPOBAHHBIM B Clydae COOTBETCTBHS HH(OpMaLuy,
HaHeceHHo#l Ha Kapty (marnutHyio moinocy Kaptel, mukpomnporeccop Kaptel, nuieByro
cTopoHy KapTsr), 1/Miau COOTBETCTBHSI pEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIIOMIETO TUIHOCTH,
nHpOopMaImy, cosepkarieiics B baze nanapix banka;

— npu mnposeneHun onepanuii udepe3 Cucremy «CoOepbank OHnailH» - Ha OCHOBaHUHU
BeeneHHoro  Jloruna  (Maentudukaropa  mosib30BaTesis); Knuenr  cumraercs
uAeHTHPULIMPOBaHHEIM B ciydae coorBercTBus Jlornna (Mpentudukaropa monb3oBatens),
BBegeHHoro Kimmenrom B Cucremy «Co6epbank Ownnaiin», Jlormny (Maentuduxaropy
MOJIb30BaTeNA), coaepkanmcs B base nanubix banka;

— IpU NPOBEACHUH OlNepauuil yepe3 YcTpoicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUHU
npenbsasiaenHod Knuenrom Kaptel; KnmeHT cumraercss MACHTU(QULIMPOBAHHBIM B Cllydae
COOTBETCTBHS HMH(pOpMalMM, HAHECEHHOH Ha MarHuTHyl Tnojocy Kaprtel wim
MuKpornpoueccop Kaprtel, nHdopmanmu, conepxarieiicsi B baze nannsix banka;

— B KonraktHom llentpe banka - Ha ocHoBanun HOMepa KapTel/gyactn Homepa KapTel u/mimu 1o
damunu, uMeHd, otdecTBy (nmpu ero Hamwumu) Knmenra (mpu oOpamennn Kimenta B
KonraktHeiii llentp banka), Ha ocHOBaHWM HOMepa MoOmiIbHOro Tenedona Kimenra,
MOJIKITIOYEHHOTO K Ycnmyre «MoOWIBHBI 0aHK», 1 UMEHM U OT4ecTBa (MPU €ro HAIMYUH)
Knunenra (mpu ocymectsiennn baHkoM ucxonsiiero teiaeoHHOTO 3BOHKA); MH(pOpManus,
nojy4yeHHass B pesynbTare HjeHTH(HKAWW, JO0JDKHA COOTBETCTBOBATH HH(OpPMAIWH,
coaepxaieiics B baze nannpix banka;

— B «MoOWIbHOM 0aHKe» — Ha OCHOBAaHWM HOMEpa MOOMILHOTO Tele)OHa, COJEPIKAIIETOCs B
COO0OIIIEHUH, ITOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.16.11pu npenocraBnennu ycuyr B pamkax IbO Ayrentudukanus Knuenra bankom ocymecteusiercs:

— mnpu nposeneHun onepanuu depe3 Ilogpasmenenns baHka - Ha OCHOBaHMHM BBOJA
npaswibHoro [TMHa nnm ko108, chopMHUpPOBaHHBIX HA OCHOBAHWUM OHMOMETPUYECKUX JaHHBIX
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Jepxarens KapTsl, H/WiiM Ha OCHOBaHUH JJOKYMEHTA, YJIOCTOBEPSONIET0 JTHYHOCTh KineHTa;

— Tpw mnpoBeneHWH omeparuii depe3 Cucremy «CoOepbank OmmaifiH» - Ha OCHOBaHUHU
[ocrostHHOTO Maposis u/umu OAHOPA30BBIX MAPOJICH;

— TIIpU MPOBEICHUM OINepaluii yepe3 YCTPOHCTBAa caMOOOCTyKMBaHUsl baHka - Ha OCHOBaHHH
BBoAa mpasmisHoro IIMHa mnm komoB, cOpMHPOBAaHHBIX HAa OCHOBAaHWH OHOMETPHYECKHUX
nanabix epxkarens Kapter;

— B KonraktHom llenTpe banka — Ha ocHoBaHuu TipaBWiIbHOU KOHTpONBHOW WH(pOpMAaIH
Kmmenra, Koma kiameHTa W/WIM OTBETOB Ha BOMPOCHI O NEPCOHATBHBIX MAaHHBIX KimeHTa,
conepxaiuxcs B baze nanubix banka,;

— B «MoOMIbHOM 0aHKe» — Ha OCHOBAaHWM HOMEpPa MOOWILHOTO TeJIe(OHa, COJCPMKAIIETOCs B
COO0OIIEHUH, MOTydeHHOM «MOOUIBHBIM OaHKOMY.

4.17. KimeHT corjamaercs ¢ TeM, 9TO MPUMEHSIEMBIE IPY COBEPIIICHUH omepanuii B pamkax JIbO mMeTombl
Wnentudukanmu v AyTeHTHQUKAIUY SBISIOTCS JOCTATOYHBIMHA M HAJISKAITIM 00pa30M MOATBEPXKIAIOT MTpaBa
Banka Ha npoBejicHHe ornepanuii ¥ npeaocTapieHue naGopmanuu no Cueram, Bkiaagam, OMC Kiuenra.

4.18.baHK UMeeT MMPaBo OTKa3aTh B IPOBEACHUM OICPALIMU WK MPeaoCcTaBIeHUH nHpopMaruu o Cueram,
Bkiagam, OMC Knmenra B cinydae ecnu Knuent He MnentudunupoBad U He AyTeHTH(QHUIMPOBAH B TOPSJKE,
NPEAyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHHMS, a TakkKe €ClIH cymMMa PacXoJHOTO JHMHUTa IO
Kapre wnm ocratka mo BKIagy HeOOCTaTodyHa MJs MPOBEIEHHs OIepalud M CIUCAaHUSA KOMHCCHH,
npemycMoTpeHHBIX Tapudamu.

4.19. JlokyMeHTanbHBIM MOATBEpXkKAcHUEM (pakTa coBepmieHnss KireHToM omepanuu sSBISETCS MPOTOKOI
MPOBEJICHUS OMNepaluii B COOTBETCTBYIOUIEH aBTOMAaTU3MPOBAHHOM cucrteMe baHka, NOATBEpKAAOIIUNA
KoppekTHyo Vnentudukanuio u Ayrentudukanuo KireHnTta n coBepliieHue onepanuy B CUCTEME.

4.20.bank uMeeT mpaBo TpeOOBaTh MPEAbIBICHUS AOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasXx,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKUMH TIpaBHJIAMH, a TaKKe MPH BOSHUKHOBEHHWH COMHEHHUH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.21.CTOpOHBI TPU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecmedeHus: WH(OPMAIMOHHON O€30TacHOCTH,
UcHoabp3yeMble Tpu noakmoueHun Knmenra k ycimyram banka, mepegade Knuenty CpeactB joctyma U Hpu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMM JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIOBHSIX OaHKOBCKOIO
00CITy>)KMBaHUSI M TpeIHAa3HAYECHHBIM JUIS yJaJeHHOro oOcimyxuBaHus KimeHTa, HOCTaTOYHBI Ul 3alIUTBHI OT
HECAHKIIMOHUPOBAHHOTO JOCTYIIA K NIEPCOHAJIbHBIM JJaHHBIM, K CuetaM 1 ornepanusam Knnenra B 3THX CI/ICTeMaX,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJJIMHHOCTH SJICKTpOHHI)IX JOKYMCHTOB.

4.22.KnueHt 00s3aH oOecriednTh 0e30mMacHOe, HCKITIoYarollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenue CpeacTB MOCTyNa, NPEIyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCITY)KMBaHUS, HE IiepelaBaTh
CpencrtBa joctymna TpeThuM JuiiaMm. B ciydae yrparsl Cpencts nocryna, [IMHa uinu Kaptel, a Takke B ciiyuae
BO3HUKHOBEHHMSI pUCKa HE3aKOHHOTO MCToib30BaHus Cpencts poctyna wim Kaprer, KitmeHnT 00s3aH HeMeanieHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnaeie kanaibl (Ilogpaznenenne banka, Konraktasrii Llentp banka).

4.23.Knmuent moxet opopMuTh B baHke mopyueHne Ha EpHOANIECKOE TTePEUHCICHUE ICHEKHBIX CPEJICTB
co cBoux CueToB/BKJIaJIOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS TIPH HAJTMYHH JOCTATOUHBIX JIEHEKHBIX CPEJICTB
Ha Cuere (B mpezenax pacxonHoro aumuta no Cuery KapTer), K KoTOpoMy O(GOpPMIEHO NOpYdYEHHUE, C YIETOM
CpoKa JeHCcTBUS 0POPMIIEHHOT'O TTOPYUCHHUSL.

4.24.baHK HE HECET OTBETCTBCHHOCTH 3a omMOkM KimeHTa win nyOiupoBaHUE KaKOro-THOO M3 JaHHBIX
UM TIOPYUYCHHI MU pacropsbkeHuid. B cimyyasx He0oOOCHOBAHHOTO WM OMIMOOYHOTO mepeuncieHus KimenTom
JICHEXKHBIX CpPEJCTB moiydaresnsiM KIMEHT caMOCTOSTENIbHO YperyJaupyeT BONPOC BO3BpaTa CpPEACTB C UX
MOJTy4aTeIIMHU.

4.25.Tlopyuenus: Kimenrta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3gHee cremyromero pabdodero IHS Iocie AaThl OQOpPMIICHHS TOPYUYEHHS, €CIM HHOM CpPOK
WCTIOJTHEHHS HE YKa3aH B MOPyYEHHH.

3auncienne JeHEeXHBIX cpencTB Ha (Cyera modydareneil Mpu MPOBEISHUH ONepanuii B3HOCA HAIWYHBIX,
nepeBoga Mexny Cueramu Kimenra uepes VYpaneHHble KaHanbsl oOcimyxuBaHUS baHka ocymiecTBisieTcs He
MO3/THEE CIEAYIONIETO pabovero JHS 3a THEM COBEPILEHHS ONepaIliy.
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4.26.Ilnatesk ¥ TEPeBOABI, MOCTymHaronike Ha uMmsA KiMeHTa W3 ApYyTruX KPEOUTHBIX OpraHH3allMid,
3auncnsoTces bankoM Ha coorBercTByrommui Cuet/Briaan KineHTa He mo3aHee CIeAYIOMEero paboyero JHs Mocie
JTHS 3a4UCIICHUSI COOTBETCTBYIOLIECH CYMMBI ICHEKHBIX CPEACTB Ha cueT baHka, eciiu UHBIE CPOKU 3aYUCICHUS HE
MPElyCMOTPEHBI JIOTOBOPOM O 3aYMCIICHUU JICHSKHBIX CpelicTB Ha Cuera/BKiaabl (PU3MUYECKUX JIUI] IO PeecTpaM
OT TPETHUX JIHII.

4.27.Ilnatexxu ¥ MEepPeBOAbl B MHOCTpPaHHBIX BajgioTax co Cueror/BkianoB Kiuenra B banke na Cuera
TPETBHUX JIMI[ B JAPYTrUX KPEAUTHBIX OpraHmM3anusix (Haxoasmuxcs B Poccuiickoit ®enepanmu minm 3a e
TIpeJielaMi) OCYIIECTBIISIIOTCS C yYeTOM Mpa3gHUYHBIX M Hepabounx mHeil B Poccwiickoit @enepanyu u B TOU
CTpaHe, B KOTOPOW MPOWUCXOAUT KIMPUHT W/WIM 3a4HCICHHE JEHE)KHBIX CPEICTB B COOTBETCTBYIOIIEH
MHOCTPAaHHOH BaJOTE.

4.28. KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasX, YCTAHOBJIEHHBIX 3aKOHOAATEIBHBIMH M HOPMAaTHBHBIMH
aKTaMu, baHk 0053aH OCYIIECTBIIATH CIIMCaHHE JeHEeKHBIX cpeacTB co CuetoB/BkinanoB Kinnenra 6e3 kakux-nmmbo
Nopy4eHui nnu pacnopsokennii Knnenra.

4.29.baHk MMeeT mpaBo 3anpamuBaTh y KilreHTa JOKYMEHTHI M UHYH HH(DOPMAINIO, HEOOXOIUMYIO IS
OCYILIECTBJICHUS BAJIIOTHOTO KOHTPOJIA B COOTBETCTBHUM C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knvent
00s13aH TIPEeIOCTaBIATh baHKy Kak areHTy BaIIOTHOTO KOHTPOJISI BC€ HEOOXOMUMBIE TOKYMEHTHI U HH(pOPMAaIHIo
00 ocymectBienun omnepanuid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOIATEILCTBOM Poccuiickoii
®denepaunu CpoKH.

4.30.bank wmMeeT mpaBo 3ampammBaTh y KimeHTa MOMONMHHUTENbHYIO WH(GOPMAIMIO W JOKYMEHTHI 00
onepanugax € ACHCKHBIMHU CPEACTBAMH, a TaKKE I/IHq)OpMaHI/IIO U OOKYMCHTLI, IMO3BOJIAIOMINE YCTAaHOBUTH
BBHITOJI0TIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

4.31.baHkK UMeeT NMpaBo He UCIIONHATH opy4eHne Kimenra B cirydae oOHapyKeHUs OMIHOKH, JOMYIIEHHOH
Kaunentom Ipru YKa3aHWMW IUIATCKHBIX PCEKBU3UTOB, HE IMPEAOCTABICHUA MWW IPEAOCTABJICHUA Kanentom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takke B Cilydyae IPOTHBOPEUUS OIEpaIlliH
3aKO0HOAATeNbCTBY Poccuiickoit Menepanyn, 6aHKOBCKUM TIpaBHiIaM | ycioBusiM JloroBopa.

4.32.baHK MMeeT IpaBO OTKa3aTh B BBINOJHEHWH pacropspkeHus KIMeHTa 0 COBEpIICHUH OIepari, 110
KOTOPO# He TpeaocTaBieHbl HHPOpPMaIUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycMmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAEHCTBUY JIeTaIN3aluU (OTMBIBAHUIO) J0XOJ0B, MOTYyYEHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKH U CITPABKH

5.1. B pamkax [BO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH mostydarh Beimucku w/minu CripaBku
(BHIBI CIIPABOK, TOCTYITHBIX JUIA 3aKa3a, onpenenstorcs: bankoM u pasmematorcst Ha O¢punuanbHoM caiite banka
uw\wn B [loapasnenenusx banka).

5.2. KimeHT cornamaercsi ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCs i Brinuicka w/minm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JIMLIOM/OpraHOM/OpraHu3alyed, Kyna OH
HaMmepeBaeTcsl e€ IMpeNocTaBUTh, T.K. Beimmucku u ChopaBku, odopmiieHHble BaHKOM B BHAE 3JIEKTPOHHOTO
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHMEeM TMe4yaTd W mnojnucu pabotHuka banka Ha CrhpaBkax, He
npeHa3HAYeHBI JIJIS IPEJOCTABIICHHS TPETHUM JIUIIAM.

5.3. baHk He HeceT OTBETCTBEHHOCTH 32 OTKa3 JIOOBIX JIMIJ/OpraHOB/OpraHM3alliii B mpHemMe Brimicok
w/mmn  CrpaBok, OQOPMIICHHBIX B TMOpSAKE, TPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBuii GaHKOBCKOTO
00CITy)KUBaHMUSI.

5.4. Breimucku/CripaBku Hpe}.‘LOCTaBJ'ISIIOTCSIlg Kimmenty o Cueram/onepanusm B iro6oMm Tepputoprai-HOM
OaHKe.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yciioBuH ycnemHod Waentudukamum u
Ayrenrudukanuu Kinuenra:

5.5.1. obparuBmcy B Iloapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM w1eHTpe
banka/na OdurmansHom caiite banka, mubo HampaBus mucbMo B bank ¢ ucnosip3oBanreM Cucremsl «COoepOaHk
Omnnaiin»/agpeca 3JeKTPOHHON 04Tkl baHka, ykazanHoro Ha Od¢uimanbHoM caiite banka. Beinucka/CripaBka

10 IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTH.
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BblaeTcs1/Hanpasisiercs KIHMeHTy 1Mo ero yKeJlaH!ui OJHUM U3 CCIYIOIINX croco6oB?:

- B BHJE DJIEKTPOHHOIO JOKYMEHTa IO ajpecy 3JIeKTpoHHOH noutel Kiuenra, ykazanHomy KimeHToM B
3asgBJICHUHN ycTaHOBIeHHOW bankom ¢opmel (3asBnenre Ha 6aHKOBCKOE 00CTy)KrBaHKe/3asiBICHHE HA N3MEHEHHUE
uHpopmauu o Knuenre, nHoe 3asiBieHune, ycraHoBieHHOH bankom ¢opmel, opopmienHoe Knuenrom B pamkax
JABO). Bemucka/CripaBka He Comep KUT H300pakeHne medaTn banka n moanucn pabotauka banka;

- Ha OymakHOM Hocutene npu judHoi sBke Kmmenrta B Ilompasmenenwme bamka. CrpaBka COAEpKHT OTTHCK
nevat/mTamna banka u moanuch pabotHuka banka. Beimucka He comepKUT OTTUCK MedaT/mTaMmna banka u
MOANHCH paboTHHKA bamnka;

- Ha OyMa)KHOM HOCHTeNe 10 oYToBOMYy anpecy Knmenta, ykazanHomy KimeHToM B 3asBJI€HUU YCTaHOBICHHOM
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcTykuBaHue/3asBiIeHNe Ha u3MeHeHne undopmamnuu o Knuenre,
MHOE 3asBlIeHHe, ycTaHOBIeHHOH bankom ¢opmel, odopminennoe Knuentom B pamkax BO). CpaBka comnepxuT
OTTHCK IevaTw/mtamina banka u moanuck paboTHuka banka. Brimucka He CONEpXHUT OTTHCK IedyaTH/IITaMIIa
Bbanka u monnuce pabotHuka banka.

5.5.2. BOCHONB30BaBIIMNCH aBTOMATU3MPOBAHHON YCIyrod mo QopMmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epGank Onmaiia»®’. Beirmcka/CripaBka oOpMILSIETCS B BHIE ICKTPOHHOTO mokymeHnTa. CripaBka
COIEP)KUT M300pakeHne medaTd banka u moxmucy paGotnnka banka®. BBIMHCKa He CONEPKHT H300paKeHHE
nevyaty banka u nmoanucu pabotHuka banka.

KimenT camocTosITenhHO COBEpIIaeT JEUCTBUS IO coxpaHeHHuto/pacriedarke Brimmckn/CripaBku n3 CHCTEMBI
«Coepbank OHaitHy.

5.5.3. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcox/CnpaBok B
VerpoiicTBax camooGcnyxuBanus banka”. KiumeHt Moxer pacredarats Beimucky/CrpaBKy Ha OGyMaKHOM
Hocutene. Beimucka/CripaBka He COIEPKUT U300pakeHre niedaty banka u moanvcu paboTHUKa baHka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HA/JICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbeTBoM Poccuiickoit denepanuu u ycnosusimu JbO.

6.2. baHK He HEceT OTBETCTBEHHOCTH 3a COOM B pabOTe AIIEKTPOHHOM ITOUTHI, ceTH VHTEpHET, ceTell CBs3H,
BO3HHKILIUE 10 HE 3aBUCSIIUM OT baHka mpuyrHaM W MOBJIEKIIME 32 COOOH HECBOEBPEMEHHOE MOJIYYCHUE HIIH
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CrnipaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHMYECKHX cO0eB (OTKIIOUEHHE/TIOBPEKACHUE 3ICKTPOITUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00EeCIIeYeHHs! MTPOIIECCUHTOBOr0 IIeHTpa U ba3bl nanubix baHka, TexHHUecKue
cOOM B IJIATEeXHBIX CHCTEMax), a TaKKe€ B WHBIX CUTyallHsAX, HaXOMSIIMXCs BHE cdepbl KoHTpoins baHka,
NOBJIEKIINX 3a co0oi HeBbnoiHeHue bankom ycnosuit JIBO n/unu noroBopos, 3akmouyaeMbix B pamkax JHbO.
bank He Hecer oTBeTcTBEeHHOCTH 3a uckaxkeHne OrtueroB mno Kapre/ Bemmcox/CrnpaBok —uiau
HECaHKIIMOHUPOBAHHBINA JOCTYN K HUM TPEThUX JIMI[ MIPU Tepenade Mo cetu MHTepHeT Ha aJpec 3IeKTPOHHOU
noutbl KinmeHTta, yka3aHHBIA B 3asiBJI€HMH ycTaHOBIeHHOW bankom ¢opmbl (3asBieHne Ha OaHKOBCKOE
oOnyxuBaHue/3asBieHne o0 u3MeHeHHH uHpopmaiu o Kimenrte, uHoe 3asBieHHE, yCTaHOBICHHOM bankom
thopmsl, opopmnennoe Kimmentom B pamkax [150).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmamms o Cuerax Kimenra, Kapre,
KonTtpounbshoii napopmariu Kinuenra, Jlorune (Maentudukarope monb3osaress), napoisix Cucrembr «CoepbanHk
Onmnaiiny», Koge knnenTa uinmu npoBeieHHBIX KieHToM onepaiusax cTaHeT U3BECTHOM MHBIM JIMLIAM B pe3yjIbTaTe
NPOCTYIIMBAHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS HX UCTIONIb30BaHHS.

6.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTtpompHoit
uadopmanmu Knuenra, Jlornne (Mnentudukarope nomnpzoBarens), napossix Cucremsl «CoepOank OHaitny,
Kone knmeHTa cTaHeT W3BECTHOW WHBIM JIMIAM B pe3yjbTaTe HEJ0O0POCOBECTHOrO BbITIONHEHHS KimeHTom
YCIIOBHI HX XPaHEHUS U UCIOJIb30BaHUS.

20 o
IIpu HaMUUMM TEXHUYECKON BO3MOXKHOCTH.
IIpy HanMUUKU TEXHUYECKOM BO3MOKHOCTH.
IIpu HaMUUKUM TEXHUYECKON BO3MOXKHOCTH.

23 o
HpI/I HAaJIMYWUH TCXHUYCCKOU BO3MOXHOCTH.
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6.5. bank He HeceT OTBETCTBEHHOCTH 3a IIOCICACTBUS HCHOJHCHHS MOPYYCHHH, BBIIAHHBIX
HEYIIOJJHOMOYEHHBIMH JMLAMH, U B T€X ClIydasx, KOTJa ¢ HUCIOJIb30BAHUEM IPENYyCMOTPEHHBIX OaHKOBCKUMHU
npaBunamu U JIbO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJTHOMOYEHHBIMH
JUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHEHUE WM HEHAJUIe)KAIlee WCIIONHEHHE CBOUX
obszatenscTB Mo JIBO B ciydae, eciu HaJuiexaliee HCIOJIHEHHE OKA3aloCh HEBO3MOXHBIM BCIIECICTBHE
00CTOSITETLCTB HEMIPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HENPEJOTBPATUMBIX MPH JAHHBIX YCIOBHSIX
00CTOATEILCTB (Maslee — OOCTOSATENBCTBA HETPEOAOTMMON cHilbl). K TakuM 0OCTOSATEILCTBAM OTHOCSTCS, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OencTBUS (3eMIIeTpsiCeHHe, HaBOJHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(3mmaemun), 3a0aCTOBKH, BOCHHBIC JCWCTBUS, TEPPOPUCTHUYCCKUE AKThI, JIUBEPCHH, OTPAHUYCHUS IEPEBO30K,
3aMpeTUTeIbHbIE MEPbl TOCYAAapCTB, 3allpeT TOPrOBBIX ONEpallyii, B TOM YHCJIE C OTICIBHBIMH CTpaHAMH,
BCJICJICTBUE MPUHATHUS MEXKYHAPOIHBIX CAaHKIMN U JPYTHE, He 3aBUCSINUE OT BOJIU CTOPOH OOCTOSTENBCTRA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a JICHCTBUTEIHLHOCTh YCJIOBHM JIOTOBOPOB CTPAXOBaHUS W MPABHII
CTpaxOBaHUs, Pa3padOTaHHBIX CTPAXOBBIMUA KOMITAHUSMHM, a TAK)KE 32 COOTBETCTBHE UX YCIIOBUI TpeOOBaHUSAM
3akoHojaTtenbcTBa Poccuiickoit ®@enepannu. baHKk He BBIIIAYMBAaET CTPAxOBOE BO3MEIIEHHE [0 JOrOBOpaM
CTPaxOBaHUS B CIIydae HACTYIUICHHS CTPAXOBOTO CITydasl.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HeBblnonHeHus Kinuentom ycnosuii JBO.

6.9. OtBercrBenHOCTh banka mepen KnmeHTOM orpaHndmBaeTcs AOKYMEHTAJIbHO IOATBEPIKICHHBIM
peabHBIM yIIepOOM, BO3HUKIINM y KiieHTa B pe3yipTare HepaBOMEPHBIX ASHCTBUH min Oe3mericTBus baHka,
JEMCTBYIONIET0 MpeAHaMEPEHHO MM C rpy0oil HeocTopokHOCThIO. Hu mpu kakux obcrostenscTBax baHk He
HEeceT OTBETCTBEHHOCTH mepes KimeHToMm 3a Kakue-mubo KOCBEHHbBIE, MTOOOYHBIE WM CIlyYaiHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNyMIEHHYIO BHITOAY), AaKe B clydae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHSI TAKUX YOBITKOB HJIU yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasmencHusx banka, depes
VYcerpoiictBa camooOcmyxuBanusi, Cuctemy «Coepbank Omnnaitn», Konrtaktaeii llentp banka mocpenctBom
Yenyrn «MoOunbHBIH 0aHK», ¢ UCIIONB30BAaHUEM NPEAYCMOTPEHHBIX YCIOBHAMH OaHKOBCKOTO OOCITY)KMBAHHMS
cpencts ero Unentudukamuu u AyreHTH(GUKALNH.

6.11.KnneHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoM B
pe3ynbTare HapyueHus KnueHntoM ycnoBuil win nojoxxkeHuid JJbO uinu 3aKk0HONATENbHBIX, WA HOPMATHBHBIX
aKTOB.

7. AISMEHEHUE NH®OPMALMHU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent obs3yercst mHpopmupoBaTh baHKk 00 M3MEHEHMM AaHHBIX, YKa3aHHbIX B 3asBJICHHUHU, B
TEUYEHHE CEeMH KaJleHOapHbIX IOHEH C JaThl MX HW3MEHEHHs, a TaKKe INpelocTaBUTb B baHK HOKyMEHTHI,
MOJTBEPKIAOIIIE H3MEHEeHHE (PaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYIIECTBIISITH BHICOHAOIIOJICHUE, €CIIM WHOE HE
IPEeTyCMOTPEHO MpaBUJIAMU TIPEJOCTaBICHHS BaHKOM OINpeneseHHBIX YCIYT, a TaKkKe TeNe(OHHYIO 3alich B
CBOMX TIOMEIIEHHWSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecrieueHss O€30MacHOCTH M HaJUIeXkallero
obciykuBanuss Knuenra 0e3 ero JIONMONHHUTENHHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  Tele(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOIH30BAHBI B KAYECTBE JOKA3aTEIBCTB B IIPOIIECCYaTbHBIX JCUCTBUSX.

8. MPOYME YCJOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT MpaBO HANpaBJATH 10 aJPECy PEruCTpalmu/aapecy
(akTHUECKOrO MPOXKMBaHUs, paboueMy ajpecy, aapecy 3JIEKTPOHHOM MOYTH JIMOO Mo HOMepaMm Tele(OoHOB, B
TOM 4HCIIE, 0 HOMEpaM Tene()OHOB COTOBON CBs3H, (akcoB, yKkazaHHbIX KimeHToMm B 3asiBieHUM JHOO B MHBIX
JIOKyMeHTaX, oopMIIsieMBIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Eciu mHOE HE MpemyCMOTPEHO YCIOBUSAME JOTOBOPOB NPEIOCTABICHHUS OTICIBHBIX (PUHAHCOBBIX
yciyr B pamkax J1bO, bank BipaBe nndopmupoBath KitlieHTa 0 HACTYIIJICHHH CPOKOB UCTIOHEHUS 00513aTEIhCTB
Kinuenta mnepen baHkOM 10 MOramieHHIO 3aJ0JDKCHHOCTH, a TaK)KE€ O BO3HHKHOBCHHMU IIPOCPOYCHHOM
3aJI0JDKEHHOCTH TI0 UMEIOIMMCsl Tiepesi baHkoM 00s3aTeNbCTBaM CIIEAYIOIUME CIIOCO0aMH B3aWMO/ICHCTBHSL:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIpaBICHUs, TenerpadHbie coobmeHus, SMS-cooOmenus, Push-
YBEIOMIICHHUS, TEKCTOBBIE, TOJIOCOBBIC U HHBIC COOOIIEHUS, TIepeaBaeMble IO CETSAM JICKTPOCBSI3U, B TOM YUCIIC
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MOJIBMYKHOU paguoTee(OHHON CBA3M W/UIIK C HCIIOJIb30BaHUEM ceTU VIHTepHET.

8.3. KimenT 00s3yercst yiiaunBaTh KOMHUCCHH ¥ WHBIE TUIATHI, yCTAaHOBJIEHHBIE BaHKOM 3a GaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBun ¢ Tapudamu.

8.4. KnmenT cornamraercss ¢ TeM, yTo baHK MMeeT mpaBo Ha XpaHCHHE U OOpabOTKy, B TOM 4YHCIIE,
ABTOMATH3UPOBaHHYIO, JIFOOOH WHPOPMAIMH, OTHOCSIICHCS K MEePCOHATIBHBIM JaHHBIM KiHeHTa, B TOM YHCIIE,
yKka3aHHOW B 3asBieHWM KiMeHTa W/WM B MHBIX JIOKYMEHTaX, B COOTBETCTBHH ¢ (DenepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIX», BKJIIOUas cOop, CUCTeMaTH3allnI0, HAKOIUICHHE, XPaHCHUE,
yTOYHEHHE, HCIOJAb30BaHUe, mepemady (MpeaocTaBiicHHe, JOCTYI), OOC3THYMUBAHUE, OJIOKMPOBAHUE,
YHUUYTOXKEHHE IMEePCOHANBHBIX JaHHBIX, NMPEeAoCcTaBleHHBIX banky B cBs3u c 3akmodernneM JbBO mis memeit
pa3paboTku baHKOM HOBBIX MPOJYKTOB U YCIYT U HHGpopMupoBaHus KimeHnTta 06 3THX IpOayKTaX U yCiIyrax.

bank umeet mpaBoO NPOBEPUTH JOCTOBEPHOCTH NPCACTABICHHBIX KiauenTom NMEPCOHAJIIbHBIX JAaHHBIX, B TOM
YHnCJIC, ¢ UCIIOJB30BAHUEM YCIYI' APYIUX OIICPATOPOB, a TAKXKE HMCIIOJIb30BaTh I/IH(I)OpMaI_II/IIO O HCUCIIOJITHCHHU
H/WIn HCHaJICKAIIEM HUCIIOJIHECHUH JOTOBOPHBIX 00s13aTENLCTB IIpu paCCMOTPECHUHN BOIIPOCOB O MPEAOCTABICHUN
APYTrux yCiyr v 3aKJIFOYCHUHN HOBBIX JOT'OBOPOB.

Knuenr cornamaercsi ¢ TeM, YTO NpPH HEWUCIOJIHEHWH WIM HEHaAJekKalleM ucnonHeHnu KineHTom
o0s3aTenscTB 110 [loroBopy, baHk BnpaBe nepenaBate nepcoHaybHbIE NaHHbIE KineHnTa, ykazaHHbIe B 3asiBICHUN
Ha OaHKOBCKOEe OOCIy)XMBaHHE M TOJNydeHHble BaHKOM B Xoze HCIOJHEHHUS 00s3aTenbcTB 1o JloroBopy
IOPUINYECKUM JIMLAM, JEHCTBYIOLUIMM Ha OCHOBAaHMU areHTCKUX WIM MHBIX JOTOBOPOB, 3aKJIIOYCHHBIX UMH C
bankoM ¢ Lenp0 OCYLIECTBICHUSA 3TUMHU JULAMHU JEHCTBUN, HAMpPaBICHHBIX HA B3BICKAHUE IPOCPOUYECHHOH
3ago/mKkeHHocTH Kiuenra.

Cornacue Knunenrta Ha o0pabOTKy MepCOHANBHBIX JAHHBIX NEHCTBYET B TEUCHHE BCETO CPOKa ACHCTBHS
B0, a Takxke B TeueHue 5 net ¢ gatel npekpamienus nerctaud BbO. [1o ucTeueHnn yKa3aHHOTO CpoKa ACHCTBHE
corjiaCus CUUTACTCA MPOJJICHHBIM Ha KaXABIC CICAYIOINHUE IIATH JICT IMPU OTCYTCTBUU CBGILGHI/Iﬁ O €TI0 OT3bIBC.
Cornacue Ha mojdydeHHs OT baHka WH(POPMAIMOHHBIX U PEKIAMHBIX COOOIICHHWH MOXET OBITh OTO3BaHO
KimenToMm B 000 MOMEHT myTeM nepeaadu banky moamvucanHoro KiimeHToM MchMEHHOTO 3asBICHISL.

Cornacue Ha nomydyenue ot IlaptHepoB Banka* WH(POPMAITMOHHBIX U PEKIAMHBIX COOOIICHUH MOXKET
ObITh 0TO3BaHO KieHTOM B 110001 MOMEHT TyTeM MOoAayy MMCbMEHHOTO 3asiBlIieHHs 00 OT3bIBE B baHk.

Knuent ynonnomounBaeT bank:

8.4.1. ucrnonmp30BaTh MEpCOHATbHBIE NaHHbIe KiueHTta B mensix HampaBieHus KIMeHTy mpemiokeHui
banka, nH(MOPMALIMOHHBIX U PEKIAMHBIX COOOIICHUH 00 ycnyrax banka, cBeleHHH 0 IPOBOAMMBIX OTIEpAIUSX I10
Cueram KineHTa myTeM OpraHu3alldd MOYTOBBIX PACCHUIOK, PacChUiok SMS-coobinenuii, Push-yBenomienuii u
PacChUIOK MO 3JIEKTPOHHOU mouTe B ajapec KimeHra, a Takke B Lesix npeaocraBieHust KiueHTy cBeneHuil o
MPOBOAUMEIX orepanusx o Cueram; nHGopManuu, cesizaHHoH ¢ ucronHeHueM JIbO, myrem HanpaBierns SMS-
coobmienuit/Push-ysegomienuit o coBepienun onepaiwn; Beimmucok/Crnpasok mo Cueram/onepanusam Kinenra,

8.4.2. mpenoctaBiiaTh HHGOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbel CTOpOHE, ¢ KOTOPOH y
banka 3akmio4yeHO corjiameHue O KOH(GHICHUMAIBHOCTH, B LEISAX OCYLIECTBICHUS TeNe(QOHHOH CBS3U C
Knmenrom ans nepenaun nHGOPMALMOHHBIX U pEKIIaMHbBIX coolmieHuit 00 ycmyrax banka;

8.4.3. mpenocraBnare [laptaepy banka undopmanmio o KnmeHte s ocymiecTBICHUS] PETHCTPallUM B
nporpammax 1o BbeImycky Kapt, mpoBomumbeix banmkom u IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MPOJYKTY, HeoOxoaumyto s ucnonHerus bO;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COJACPIKAIIUX IMepCOHaNbHbIe NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAaHEHUS MX IIIEKTPOHHBIX 00pa3oB, MPEIOCTABIATh YKa3aHHbBIE IOKYMEHTHI CIEIHATU3NPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiroueH JoroBop 00 OKa3zaHUM YCIYT U COTJIAIIEHUE O KOHPUICHITUALHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JIAaHHBIX KilMeHTa TpeThell CTOpPOHE, ¢ KOTOPOH y
banka 3akiodeHo corjamenve 0 KOH(OUACHIMATBHOCTH, B LENAX OCYLIECTBICHMS NepcoHanuzanuu Kapr,
BbITyckaeMbIx Knnenty bankowm;

8.4.6. mpenoctaBiATh HHGOPMAIMIO O MEPCOHAIBHBIX MaHHBIX KiMeHTa TpeThell CTOpOHE, ¢ KOTOPOH y
baHka 3aK1toueH areHTCKHUi IOrOBOp ¥ COTJIallieHUe 0 KOH(DHUISHIIMATIBLHOCTH, B LIEeIIX MpeaocTaBicHus KimeHty

B 000 «Anpexc.Mapket», agpec: r.Mocksa, yn. JIeBa Toncroro, a.16
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KPEIUTHBIX OTUETOB C HCITONb30BaHueM CrucreMbl «CoOepoank OHmaitay;

8.4.7. mpenocraBiiaTh WHPOPMAIMIO O TEPCOHATBHBIX JAHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHWSIM, C
KOTOphIMU y baHKa 3akiItoueHBl COOTBETCTBYIOIIHME JOTOBOPHI HA BHIMONHEHWE bankoMm (yHKIUIT cTpaxoBOro
areHTa, B LIENSIX mpeaocTaBieHus KIMeHTy ycayr 1o 3akIlOueHUIO JOTOBOPOB CTPAaxXOBaHUSI C UCHOJIB30BAHUEM
Y naneHHBIX KaHAJIOB 00CITyKUBAHUS;

8.4.8. B 1eNAX peanu3anuy JOTOIHUTEIBHBIX MEP MO MPOTUBOACHCTBHIO MOIIICHHHYECTBY MPEIOCTABISATh
uHpopMmario 00 aOOHEHTCKOM Homepe MoOwibHOTO Tenedona Kimenra omneparopaM —MOIBHXKHON
pamuoreneOHHON CBSI3U (Jajiee — OINMEpaTopbl CBSI3M) W TONYyYaTh OT OMNEPATOPOB CBSI3U B OTHOIICHUM
abOHEHTCKOro HoMepa MobupHOTO Tenedona KinuenTta nHbopMaIuio o cieyronmx dakrax®:

— 0 (akre 3amens SIM-kapTsl Ha MoOunbHOM ycTpoiicTBe Knnenra;
— 0 (akre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 (dakTe mpeKpaeHys NCIoIb3oBaHus aboHeHTckoro Homepa (MSISDN) Kimnenra;

— 0 (haKTe PacTOPKECHHS C OMEPATOPOM CBSI3U JOroBopa 00 okazaHuu KIIMEHTY yCiyr CBs3H 1O
naunuatuse Knuenra;

— 0 (akTe pacTOPKEHHUS C ONEPATOPOM CBSI3H AOTOBOpa 00 OKazaHUM yciyT cBsizu Kimenty mo
MHHULIMATHUBE OIIEpaTopa CBSI3Y;

— 0 (akTe HaNW4Ms BPEAOHOCHOTO MPOTPaMMHOro oOecrieueHUs Ha MOOMIBHOM YCTpPOHCTBE
Knnenra;

— o ¢axre cmensl IMEI Mob6unsHOTO yeTpoiictBa Kinenra;

— 0 ¢akre NOIKIIYCHHOW YCIyrd IMepeajpecalii BbI30Ba U COOOIIECHUN K aOOHEHTCKOMY
Homepy (MSISDN) Knnenra.

bank BipaBe MHPOPMHUPOBATH OrepaTopa cBsi3u o (dakre odopmieHns KimmeHToM HacTOSIIEro cormacus B
bauke;

8.4.9. mepenaBaTh’, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHMYHAS Tepeaaua),
MHQOPMALIMIO O CyMME OIepaliy, JaTe U BPEMEHU €€ COBEPLICHHUS, TUIEC ONEPaLuH, KOAE BaJFOTHI, CTaTyce
Astopusanuu s ee 06padorku opranmsarusm (DI JJUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. 1 HHBIM), SBIASIOMIAMCS BIaAeIbllaMU TPOTPaMMHOTO 00eCIIEUEeHHsS —
MoOMIbHBIX Npuiokenuii (Apple Pay, Android Pay, Samsung Pay u uHbIX), oOecneunBarommx Jlepkarensm
Kapt BO3MOXHOCTH coBepmiaTh omepauuu 1o Cuety KapTel ¢ Mcnonbp3oBaHMEM TEXHOJIOTHH OECIPOBOIHOM
BBICOKOYACTOTHO# CBsi3u Majioro paauyca aerictsus (NFC), u ux apGuinupoBaHHBIM JTUIAM, B IEIIAX:

— mpenoctasnenuss Jepxkarensm Kapr B MOOWIBHOM TNPUIOKEHHH HHPOPMALMU O
coBepUIeHHBIX uMH onepanusax mo NFC-kapre;

- O6Hapy>¥(eHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

— BBIMOJIHEHHUS OPTaHW3AlMSAMH — BIAJENblaMH MPOTPaMMHOTO obecreueHus (MOOMIBHBIX
NPUIOKEHUH) 1 uX adGUINPOBAHHBIMY JIMIIAMU TPEOOBAaHUH 3aKOHOAATEIILCTBRA;

— Cco3mMaHMSg OTY4ETOB 00 OSKOHOMHYECKOH AS(PQPEKTUBHOCTH MOOWIBHBIX MPHIOKESHHN
UCKJTIOUUTENBHO JUIS WCIIOJB30BaHHUS BHYTPH OpraHU3alMii — BIAJENbIEB MPOrPaMMHOTO
obecrieyeHust (MOOMITLHBIX IPUIIOKEHUH) 1 UX apPUITMPOBAHHBIX JIHIL;

—  pexiaMbl MOOWIIBHBIX PUJIOKEHUI U HHOTO MX TPOJIBIKEHUS Ha PHIHKE;
—  YCOBEpIIICHCTBOBAHUS MOOMIIBLHBIX TIPIIIOKCHHIA,

—  TpOBEJICHUsI aHATT3a PaCIIPe/IeNICHHs] PEKIAMHBIX OOBSBICHUI B MOOMIIBHBIX IPUIIOKEHHSX;

% Tlpu ycnoBMM TEXHMYECKOW pealu3allii M HAJIM4UH COOTBETCTBYIOLIETO JIOTOBOPA C OMEPATOPOM  MOBHMKHON
panuoTeneOoHHON CBS3H.

2
o Ilepenaua maHHBIX OCYIIECTBIISIETCS TOJBKO IpH yciIoBHM BhITycka NFC-KapThl B COOTBETCTBHH C paszzaenom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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8.4.10.mepenaBath’’, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAaHCTpaHHYHAS Tepegada),
uHGOpPMAIHIO O MEePCOHATIBHBIX AaHHBIX Jlepikatens Kaptel (MMeHH, azpece peructpanuu) kommnanuu Google
Ireland Limited B memsax Beimycka NFC-kaprt, ocymectBisiemoro uepe3 Cucremy «COepOank Onnaitn», u
npoxoskaeHus peructpauuu Jepxarens Kaptel B MoOmibHOM mpuiiokenun Android Pay;

8.4.11.00pabarbiBaTh HHpOpMaLH0 00 onepanusx KineHTa, COBepIICHHBIX B paMkax HacTosiiero JJbO B
Hensx HampasieHus KIWMEHTY WHIWBUIYaTbHBIX NpEIIONKCHUN/pekoMeHaanuii baHka ¢ wcmoib30BaHUEM
Cuctemsl «Coepbank OHmaiiHy.

8.4.12.cobupath u 00OpabaThiBaTh JIOOBIC IEpCOHAIbHBIC naHHble (maigee — I[IJIH), pa3melneHHBIE B
cormuabHBIX ceTsX (OmaokmaccHukw, Bkonrtakre, Facebook, MoitMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uaTEepHET-MOpTaNax Asuto, ABTo.py, LIMAH, domodonn, SuperJob) B memnsix onpeneneHuss MOUX
MHTEPECOB I (OPMHUPOBAHHS U HANIPABJICHUS! MHE TIEPCOHATILHBIX MPEAI0KEHU;

8.4.13.u TlaptHepoB banka oGOpaOateiBath I1/[H, ykazaHuele B 3asBneHun KimeHTa W/HMIM WHBIX
JIOKyMEHTaX, IPeJ0CTaBICHHBIX baHky B cBs3u ¢ 3akimrouceHueM JIBO, Bkitouas J1o0bie N3MEHEHUS B OTHOIICHHUH
HUX, B IICJIIX M CIIOCOOAaMU, YKa3aHHBIMHY JlaJiee B HACTOSIIEM IOITYHKTE.

ITon 06paboTkoif (B aBTOMATH3WPOBAaHHOM BHIE W 0e3 MCIOJB30BaHHUSA CpeacTB aBTomatm3aruu) I11a
MOHUMAIOTCS CIIENYIOIUe JCHCTBHs, coBepmiaeMbie ¢ I[IJIH: cOop, 3ammch, CHCTEMaTH3alus, HAKOIUICHUE,
XpaHeHue; yrouHeHue (0OHOBIICHHE, U3MEHEHUE), U3BICUCHUE, HCIIOIb30BaHUe, 00e3TMINBaHNE, OIOKUPOBAHUE,
yIaleHue, yHUUTOKEeHHE, Iepesada (peIocTaBieHue, 10cTyi, ooMeH) Mexny bankom u [TaptHepamu banka.

e 006pabOTKH MepCOHANBHBIX JAHHBIX:

- HOpeaoCTaBJICHUC KJ’IHCHTy: UHIUBUOYAJTbHBIX HpeIlJ'IO)KCHI/Iﬁ U PCKIAMHBIX MAaTCpuaioB, BKIIIOYasd
[CJICBBIC PCKIIAMHBIC, I/IH(bOpMaLII/IOHHBIC U MHAWBUAYAJILHBIC MPCIJIOKCHUA IO MPOAYKTaM H yCIyraMm banka
n/umn  llaptHepoB baHka, myrem HampaBieHHS COOTBETCTBYIOIIeH wWH(oOpManuu dYepe3 000N KaHAI
B3aUMOJICUCTBUS;

- IPOBCACHUC AaHATIUTHYCCKUX, CTATUCTUYCCKUX, MAPKCTUHI'OBBIX I/ICCJ]CI[OBaHI/Iﬁ 1 OIMPOCOB, B TOM 4YUCJIC
0 KOHTPOJTIO KadecTBa yciyr baHka u pa3paboTke HOBBIX TpoAykToB banka, [TapraepoB banka.

8.5. CTopoHBI 0053YIOTCS YperyqupoBaTh CIIOPHI W TPETEH3WH, BO3HUKAIOIINE B CBS3H C HCIIOJHEHHUEM
ABO, myTem meperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyalluH, CBsi3aHHOU ¢ ero Cueramu B
banke, KitneHT M0oMmKeH He3aMeIUTENBHO YBEJOMUTh 00 3TOM BaHK myTeM mojavyu MUCbMEHHOTO 3asBICHUS B
ITonpasnenenue banka.

8.7. bank TpUHHMaeT BCE BO3MOXHBIE MEphI MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHOH CUTyallMd |
MUCBMEHHO yBemomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[ yperynupoBaHus
BO3HUKIIEN CIIOpHOW cuTyanmu baHk MokeT mpuriacuTh KiMeHTa Ha JHYHYIO BCTpEdy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

8.8. B ciydae ecnm kakoe-nm6o u3 nonoxeHui Hactosimero J{bO sBisieTcs uiy cCTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJIB3YIONIMMCS Cy[eOHOW 3aIMTOi, 3TO He 3aTparuBaeT JeHCTBUTENHLHOCTH
ocTasbHbIX onoxeHuit J1bO.

9. CPOK JIEUCTBHUSA U PACTOPKEHME JIBO, 3AKPBITUE CUETOB
9.1. Hacrosmumit IBO neiicTByeT 6e3 OrpaHUYEHUs CPOKA.

9.2. Croponsl mpusHaioT, uto jaedcrBue JIBO mpekpamaercs B MOMEHT 3aKpBITUS IIOCIEIHETO
Cuera/Brinana Kiuenra, orkpeitoro B pamkax JIBO nu6o moamagaromero moxa aeiicteue B0, a takke npu
OKOHYaHWM Hcnonb3oBaHus yciayr banka, npenycmorpenssix JBO. Ilpm nHammuum y Kimenta k MomeHTy
3akpeiTus nocinenHero Cuera Knuenta HemnorameHHOM 3amomkeHHocTH nepes bankom mo JIBO, B ToMm uucie
3aJI0JDKEHHOCTH 110 OBepApadTy, a TakkKe 3aJ0/DKCHHOCTH [0 oIvlare Komuccuit bamnka, npeticteue JIBO
MpEeKpaIlaeTcs Mocie MOJTHOIO MOTAlIEHUs TaKOH 3aJ0JKEHHOCTH.

9.3. KimenT Bnpase B J1t000H MOMEHT pacToprayTh Hactosmui 1BO, yBenoMHB O JaHHOM HaMepeHUH

%" Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO MpH yciaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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bank nmytem moxauu B baHk nmuceMeHHOT0 3asBieHus 0 pactopskenuu JJbBO mo popme, yctaHoBiaeHHON bankoMm.

9.4. baHk BIOpaBe B OJHOCTOPOHHEM TMoOpsake pactopruyte JBO mnpu orcyrctBuu y Kimenta
CueTOoB/BKIIaIOB/HE MCIIOJIb30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIPE0CTaBIsIeMbIX B pamkax J[BO, muckMeHHO
yBenomuB KimeHTa o CBoeM pelieHuUN.

9.5. B ciyuae monyvenusi bankom mucemMenHoro 3assienust o pacropxkenun J1IbO Knuenra, bank mmeer
npaBo OOBSBUTH HEINCHUCTBUTENIBHBIMU M OnokupoBath Bce Kaptsl, BbimymeHHsle KnueHTy (Bkiodas
nononHutenbHble KapTs), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Knnenrom B bank.

9.6. B cnyuae nmonyuenus bankom 3asBnenus o pactopxkenrnn JIbO Kimenrta npoBenieHue oneparuii uepes
Cucremy «Cbepbank Onnaita» n «MobunsHBINH 6aHK» Onokupyercsa. Komuccnu, panee ymnadenabie banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH Tiepe bankoM.

9.7. Pacropxenue [1bO siBnsiercs ocHoBaHMeM ais 3akpeiTusi CuetoB Kapt Knnenra.

9.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B yCTaHOBIEHHOM mopsike B cootrBercTBuu ¢ JIBO,
3akoHOJaTenbcTBOM Poccuiickoit @eneparn U1 0aHKOBCKUMHU MTPAaBUIAMHU.

9.8.1. 3akpeitue CuetoB KapT ocCymecTBIsSIeTCS B IOPSIKE, YCTAHOBICHHOM «YCJIOBUSMHU BBITyCKa U
obcyxuBanus nederoBoit kKapTel [IAO CoepOaHk».

9.8.2. 3akpriTHe BKIaAOB KIiMEHTa OCYIIECTBIIETCS B TOPSAKE, YCTAHOBICHHOM «Y CIOBUSMHU
pa3menienus BkiagoB B [TAO COepOaHKk» M COOTBETCTBYIOLIUM JOIOBOPOM O BKJIaJIC C YYETOM OCOOCHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitne OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHAMH pPa3MEIEHU
IparorieHHBIX MeTauioB B IIAO Coepbanky.

9.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIICCTBIISIETCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
oTKphITHsI «COeperaTenpbHOTo cueTay U coBepieHus onepaiuii mo Hemy B [IAO Coepbank».

9.8.5. 3akpbITHE HOMUHAIBHOTO CYETa ISl 3a4MCIICHUS] COLIMANBHBIX BBIMIAT OCYIIECTBISETCS B
MOPSIIKE, YCTAHOBJIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPALMi 0 HOMUHAJILHOMY CUETY
JUTS 3a4UCIICHHs colMalibHBIX BITUIAT B [IAO COepOaHK».

9.9. Ilpu Hannuuu Ha 3akpeiBaeMoM Cuere KapThl AeHEKHBIX CPENCTB, OJOKHPOBAHHBIX ISl UCHIOTHEHUS
pacnopsbkeHuit mo Cuety Kaptel, npuHATEIX BaHKOM K HCHOJHEHUIO 10 MOJYYEHUS 3asBICHUS HA 3aKPBITHE
Cuera Kapte, Cuer 3akpbIBaeTCsS MPHU YCIOBUH MX OTMEHBI KIIMEHTOM, a B cllydae HEBO3MOXKHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKpbhIBaeTCs MOCIe UX HCTIONHEHHs baHkoM.

9.10.B cimyuyae nomyuenuss bankom 3asBienust o 3akpeiTun Cuera Kaptel, Bce Kaptsl (B Tom uucie,
JnoronHuTeNnbHble  KapTel), BbIMylleHHbIE K 3akpeiBaeMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kinenrom B baHk.

9.11.C momeHTa 3akpeiTusi baHkoBcKUX cueToB/BKIIaOB KiMeHTa OTMEHSIOTCS UIMTEIbHbBIE HOPYUEHHS
Knmnenrta k coorBerctBytomnM CueraM/Bkiazam, baHK mpekpaiiaeT NpWHUMAaTh K HCIIOJHEHUIO IUIATEXKHbIE
MOpY4YeHUs] U WHbIe pacropsbkeHust KimeHTta, W mpekpamaer 3a4ucisith Ha Cuera/BKIaabl MOCTYMAIOIIUE
JICHEe)KHbIE CYMMBI M BO3BpalllaeT MX B aJpecC OTIPABUTENS HE MO3JHEE CIEAYIOUIero 3a JHEM IMOCTYIUICHHUS
cpeacTB paboyvero IHs.

9.12.bank Bo3BpainaeT KiiMeHTy OCTaTKH JICHEXKHBIX CpeCTB Ha ero CueTax/Bkiiajax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWHU TOpydeHus KiMeHTa cpeiacTBa MEpPEeUrCHSIOTCS Ha JAPYrou
Cuer/BKIIaz.

9.13.3akpeiTue Cuera KapTel He BieueT mpekpaiueHus oOsi3anHocTH Kimenrta moracuts mepen bankom
3ag0ipkeHHOCTh 1o Cuery KapTel, BKiItouast 3aJ0;5K€HHOCTS 110 oruiate komuccuil banka.

9.14.CtopoHbl TPHU3HAIOT, YTO B ciydae pactopykeHust JIBO, oTAerbHBIC JOTOBOPHI, COTJAIICHUS |
npaBuwia (yciaoBUs) OOCTYKMBaHUS, 3aKIIOUeHHbIe Mexay bankoM u Kiuentom/ ycraHoBieHHbIe baHkoM,
PETYIUPYIONINE OTKPHITHE M OOCTY)KWBAHHUE OTICIHHBIX BHIOB CUETOB, MPEIOCTABICHNE OAHKOBCKHUX YCIIYT U
MPOAYKTOB, MPOAOIDKAIOT JEHCTBOBATh KaK CaMOCTOSTENBHBIE JTOTOBOPHI, COTJAIICHUS W TpaBmia (yCJIOBHA)
00CITyKUBaHMS.
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10. IPUJIOKEHMUSI K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Crenyrormue [IprnokeHus SBISIOTCS HEOTHEMIIEMOU YacThIO Y CIIOBHI 0AaHKOBCKOT'O OOCITY KHBaHUSI:

10.1.TTpunoxenne 1 «llopsimox mpenoctaBnenuss [TAO CoOepbank ycmyr uepe3 YIaleHHbIE KaHAIBI
oOciyxuBanus (YcTpoiicTBa camoobOcmyxkuBanus banka, Cuctemy «COepOank Onnaith», «MOOWIBHBIN OaHKY,
KonrakTasii LlenTp banka)y;

10.2.Ilpunokenne 2 «IlamsaTka 1o 0O€30MAaCHOCTH IPHU HKCIOJb30BAHUH Y IaJCHHBIX KaHaJOB
oOcyxuBanus banka (ycTpoiicTB camooOcmyxuBanus, ycuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
MIPHUIIOKEHUH 1T cMapT(hOHOB M TNIAHIIETHHIX YCTPOiicTB), «MoOmmbHbI Oank», KonTtakTaerit Llentp banka)y.

10.3.IIpunoxxenue 3 «I[Ipapuiia 3JI€KTPOHHOTO B3aMMOICHCTBUD.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsinok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHk», KonTakTHbIi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
Kapter ocymecTBinsieTcsi B COOTBETCTBHHM C «YCIOBHSIMH BBITyCKa W oOcmykuBaHus AeberoBoit kaptel I1AO
Coepbank», pasMemeHHbIMH Ha OdunuanibHoM caiite banka. Bum KapTel ompemensercs IO COTIACOBAaHHIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBanuem Kapter Knment
NOJy4aeT BO3MOXKHOCTH cOBepmiatb B cooTBeTcTBUM ¢ JIBO omepaumn wwuiam monmy4yatb HWHGOpPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra®® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiueHTy TNpeaoCTaBisIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
oOcayxuBanust (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NOpsIIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoiayrn TOpeoCTaBIsIOTCS IPH  YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXUTeNbHOH Waentudukanun u Ayrentudukanmu Kinuenta B mopsike,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
oOpaienue Konrakrrnoro llentpa banka Ha Homep Tenedona Kiuenra, noakirodeHHbli K Y cinyre MoOWIbHBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KineHt naet cornacue (3apanee naHHbIM akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBeicHHS ONEpaldii B BaJIOTe, OTIIMYHON OT BaOThl Cyera, baHK MPOBOAUT KOHBEPCHIO CYyMMBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BatoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C Y9€TOM OTPAaHWUYCHHM, YCTAHOBICHHBIX
BaJIIOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

%8 3a uckmouennem kapt CBEPKAPT, a Take kapT Maestro, Homep koTopbix Haumuaercs ¢ mudp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHaiiH» B KauecTBE
mabyioHa i IpoBeleHHs B mocienymoomem Kimentom omepammii yepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe KimeHta. KiMEHT €aMOCTOSTENEHO BHIOMpAaeT JaHHBIA CHOCO0 TOTYYCHHS
YBEJIOMJICHUH B MOJIb30BATEILCKUX HAcTpoiikax MoOMIEHOTO npuiiokeHus baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwentoB, monywaromux SMS-cooOlieHus B pamMKax YCIyTH
«MobunpHblit 0ank». O dakre Bkmouenns Kimenty Push-yBemomnennit bank wmaHOpMmpyer
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTPOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0menne Ha HOMEp
tenedona Kinmenra, kK KOTOpoMy mojKIodeHa Y cinyra « MoOWIbHBIH OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenrtor o mepax OezonacHoctu npu padore B YKO, puckax KineHTa U BO3MOKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakimoYeHHOro K Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHaitH», /WU HHBIMH crioco0amu, yctaHoBIeHHBIM B JIBO.

1.9. KumeHT 00s3yeTcs O3HAKOMHUTBHCSH ¢ Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHUTENBHO WX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicteust ¢ KimeHTamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y AajaeHHbIe KaHaJTbl 00CTYKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AQHAJIOTUYHBIX PAa3/eyoB APYTUX JOTOBOPOB, 3aKiI0OUaeMbIXx Mexay bankom u KiumeHTOM M perynupyrommx, B TOM
qucie, npefocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Kinnenty Yeayry «MoOuIbHBIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1octynHbeix KimeHty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH OaHK» OCYIIECTBISIETCS Ha OCHOBAHHUU BOJICH3bBSIBICHUS
N 20.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHUX CI0c060B”:

— B llogpaznenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciuyre «MoOOWIBHBIHA
0aHK» ycraHOBJIeHHONW baHkoM (OpMBI, MOANKMCAHHOIO COOCTBEHHOPYYHOH moanuchio Kiuenra
u AHanorom cobcTBeHHOpyUHOiT moamucn Kinenra™;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

29 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCIIOJIb30BaHUEM yCIyTH «MOOUIBHBIA OaHK.

%0 Jlns paGormukoB IIpeanpusaTuii, mepedncIMONEX 3apabOTHYI0 [UIATy HAa CYeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaoeiii Llentp banka Ha Homep Tenedona Knmenra, 3apeructpupoBanubiii B banke.
[NonknroueHune MPOBOIUTCS MPU YCIOBUH TONOXKUTENbHONH AyTeHTudukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— d4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona KimeHra, 3aperucTpupOBaHHBIA B
banke. [lonkmtoueHue k ycimyre noAaTBepxaaercs BBogoM OJHOpa30BOro napoJis.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBosicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBINH Oank» MoOunbHOe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyraM mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIEpaTopa MOOUIIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit® MoGHIbHOE yCTPOMCTBO ODKHO OBITH TOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara KimentoM koMuccuu 3a mepemady SMS-cooOmieHunil, B3uMaeMol OIepaTopoM MOOWIIFHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanmms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunmpHOro OaHKa», B TOM uwmcie, crnucanue/llepeBom MEHEXKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH/Ibl, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMIIBHON CBS3M C HOMepa TenedoHa, ykazaHHoro KimmeHToM mpu moxpkimoueHMH YcInyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nmopyyenue) Ha npoeneHue omnepanuii o Cueram/BkiagaM KireHTa U Ha TIpeAOCTaBICHUE IPYyrux yciuyr banka,
MOJTy4YeHHOE HeTocpeCTBeHHO oT KireHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSMH 3aKOHO/ATeNbcTBa Poccuiickoit denepannu, u
NOPOXKIAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX IpaBa U oOs3aHHOCcTH Kimenrta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B JJIEKTPOHHOM ()OpME MOTYT CIIYKHTh JIOKa3aTeIbCTBOM B CYJIE.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUid/mopydennii Kimenra, nepeqanHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3mHee pabodero  JIHsS, CIEAYIONIErO 3@ JHEM IOJYy4YeHHS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
KnuenTa ma crimcanme co Cuera mo6oi Kaprter Knmenrta (3a nckiiodeHHeM KpPEAWTHBIX KapT) MJaTel 3a YCIyTy
«MoOunbHbBIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

31 .

Jnst monyuyenus umudopmaumu ot banka myrem Push-yBemommenwmii, KinmeHT nomkeH MOATBEpAWTh CBOE COIJIacHe Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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Kapr(pl) HEemocTaTouHO, BaHK HMeeT MpaBO MNPHOCTAHOBUTH IPEAOCTaBiICHHE YCIyrm «MOOHIBHBIA OaHK», €
HampaBJicHUEM Ha HOMep MoOwibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBeqoMIICHHs. Bo300HOBICHHE
npenoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCYIIEeCTBIsAETCS mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOXoauMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent 00sg3aH HUCKIIOYUTL BO3MOKHOCTH HCIIOIL30BAHUS TPETbUMHU JIMLIAMHU MOOHJIEHOTO TeJ'IC(I)OHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kiuent o0s3an uHGOPMUPOBATH BbaHK O IpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWUIBHOro TeiledoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEeHUH HEBEPHOTO PEKBU3HTA TIATEKA H/UITH CYyMMBI TUIATEXa, a TAKIKE
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMUA
IUTaTeXKa, €CNIUM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHHIO Ycinyrd «MoOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae eClid 3TO OOYCIIOBICHO NMPUYMHAMH, HE 3aBUCSIIMMU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeAoCTyeH AMUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u ¢akT pasriamenns 0aHKOBCKOH TaifHBI, BO3HUKIINE BCIECTBHE Aomycka Kimentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npefocTaBieHus Y cinyru «MoOuIbHbIH 0aHK», TH0O K UCTIOIB30BaHUI0O MOOMIIEHOTO YCTPOHCTBA
Knurenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM TpUIOXKeHHEM baHka mpu HaTUYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmipHOTO TeneoHa Kinuenrta, B TOM 4ucie, B Cllydae UCIOJIb30BaHUS MOOMJILHOTO Tele(oHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIINI B pe3yNbTaTe HECBOEBPEMEHHOTO yBenOMIIeHHs baHka o mpexpaiieHun
HCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUESHHOTO K Yeiyre «MoOUIbHBIN OaHK,

— 3a yuiep0, BO3HUKIIMIA BCJICACTBUE YTPAThl WiK nepenaun KimeHToM cOOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTebcTBaM, B TOM 4YHCJE [0 MPUYMHE HE TMPeoCTaBieHUs bBaHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmIeHnl, OCO3HaBasi, YTO TaKWe KaHAIbl mepefadd MH(popMaluu He SBISIIOTCS O€30MacHBIMH, W COTJIANIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN 0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasiseTcs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpamenuss Ycnyru «MoOunbHbI Oank» mo Kapre, co Cuera KOTOpoW ocCyIecTBiIseTcs
CIMcaHue IaThl 32 Ycayry «MoOuibHbIi GaHi ™,

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHunuatuee banka.

32 N . .
Jus Kapter, moaxiroueHHOH K Yenyre « MoOHIBHEIN OaHK», CO cUeTa KOTOPOU HEe OCYIIECTBIISICTCS CIIMCAHKE TUIATHI 38 Y CIyTyY
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» 1o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiageHus KireHntom HOMepoM TeiedoHa, MOJKIIOYCHHBIM (TIOAKIII0OYaEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JUIy WM WHOTO OTYYXKJCHUs Homepa TteiedoHa bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOYeHNH HoMepa Tenedona Kk Ycmyre « MOOMIBHBIA 0aHK/OTKIIOYATE HOMED TenedoHa OT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN O€30MacHOCTH, HaIlpaBIIEHHBIE HA COKpAIIeHWE BO3MOXHBIX TOTeph KimeHTta oT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTuTh IpenoctaBieHue Yciyru «MoOUIbHBIM OaHK» B cilydae HapyleHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPaTHTh MpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs bankoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluii U CAENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYIECKUI CMBICT POBOAUMBIX 110 CUeTy omneparii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU Olepanyii ¢ HCHoJib30BaHHEeM Yciyrd «MoOWibHBI baHk» HCHONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B IETSX 0QOPMIICHUS OTOBOPa CTPAaXOBaHHUS
Kimnent noareepkaaet HanpasieHreM B bank CooOIeHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3Mmemniaemble Ha OdunmansHoM caiite banka, pazMep cTpaxoBOM MPEMUH, PEKBU3HUTHI KapThI
(nmocnemuue 4 Udpb HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIUCAHUE CTPAXOBOUM MPEMUH, U HU(PPOBOI
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximrodeHus JOroBopa crpaxoBaHus KiMeHT HOKeH 03HAKOMUTBCS C YCIOBHUSIME CTPAXOBaHUS U MOCIE
3TOT0 TOATBEPJAUTH COTJIACHE C YCIOBHSAMH CTPaXxOBaHUS B COOTBETCTBMU C IapaMeTpamy, IOTY4YeHHbIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBojie CTPaxOBOW NpeMHUH B cyMMe, yKa3aHHoW B OmHopa3oBoM 3ampoce banka, mocpenctBom otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpPa30BOTO 3ampoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBIISIETCSI OCHOBAHUEM JJIsI OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Kiuenra ¢ nudpoBbiM koz0M baHk ocyiiecTBisieT 00pa0doTKy WHGOPMAIUK 10
noATBepkaeHHONH KimmeHToM yciyre mo oQoOpMIIEHHIO — JIOTOBOpa CTPaxOBaHWs, HE MO3JHee padodero IHsd,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
uHpopmaiuu bank nHanpasiser Kimmenty SMS-coobmienne/Push-yBenomnenre 06 oriate cTpaxoBoil mpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPAXOBaHUSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpOBEJEHHs ONEpaldii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHOH cucreme banka,
NOATBEPKAAIOINKN KoppekTHyIo Unentndukanuio n Ayrentudukanuto Knrenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHHe KnueHTta co cTpaxoBbIM NMPOIYKTOM, U cornacue KineHTta ¢ yCcIoBHSMHU CTpaxoBaHMsI OATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu oopMIIEHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazaena 2 «[Ipemocrapienue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT TOPSI0K OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesia MMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOXKEHHSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTasienue yciyr uepes3 Cucremy «Coepbank OHmaitHy.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uHbiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— nmoctyn K wuH(popManuu o cBoux Cuerax, BKJIAgaX U JPYTHX HPUOOPETCHHBIX OaHKOBCKUX
33 34
MPOAYKTaX M yCIyrax, a Takke K uHpopManuu™ O pacxoJHOM JumuTe M0 busHec-kapTam
KJ'II/ICHTa35;

—  BO3MOXHOCTH COBEpIICHHUS ACUCTBHIA 110 MOMYYEeHUIO OT baHka, (OpMUPOBaHHIO, HATIPABICHUIO B
bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4HCIE A LENed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Kmuentom wm baHkoMm), a Takke 10 TOANMCAHUIO OIJEKTPOHHBIX JTOKYMEHTOB AHAIOTOM
coOcTBeHHOpY4HOH noanucu Kinenra (nanee — neicTBus);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb 3arpy3KH, XpaHCHHs, HCIOJIb30BAaHHS B JIMYHBIX LEJAX, U3MECHEHHS W yIaJCHUS
mUGpPOBBIX KOMUM JOKyMEeHTOB, (Qororpadwmii, ¢daimoB, 3aMeToK W WHOH HWH(POpPMAIHH,
106poBONIBEHO pasMemerHoit Kiientom B MoGumsHOM nputoxkenny banka (nanee — Ipoduis™);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOmeHusiMu,  (Gororpadusmu, rpadpUueCKUMH
n300paXeHUsIMH, MHOM uHpOpMaLueil B pEXUME peaJbHOro BpeMeHH Mexay Kiumenramuy,
ucnonp3yromuMu MoOnipHOE Tpriioxkenne banka, a Taxoke Mexay Kinnerarom u bankom (nanee —
Jluanoru®).

— BO3MOXHOCTH 3amojiHeHus1 U nepenaun B WHdpactpykrypy B3ammoneiictBusi Ilpoexra 3ampoca
u/unm 3ampoca o BHeceHnHu B Peructp ¢usmaeckux miun ECHUA cenenuit o Kimente, momyueHus
u3 MadpacTpykTypsl B3aUMOACHCTBHS CBeIeHUH 00 00paboTke [IpoekTa 3ampoca u/uim 3amnpoca o
BHeceHnH B Peructp ¢uznueckux mui ECUA cBenennii o Kimenre, o xoJle HCHONHEHUsI 3anpoca
HAa TpejocTaBieHHe [ OCYIapCTBEHHOH YCIyrH™, pe3ylnbTaToB OKa3aHHs | OCyIapcTBEHHOI
yenyrn®(nanee — O6men nupopmarueii ¢ MuppacTpyKkTypoit B3anMoeiicTBms) .
Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAAOK HMX YCTAaHOBKM Ha ycTpoicTtBa KiumeHTa M pyKOBOACTBO IO
MCIIOJIb30BaHUIO MOOMIIBHBIX IPUIIOKEHUH MyOIuKyeTcst Ha caiite banka.

3.3. bank npemocrasmsier Knuenty ycnmyru c ucnoib3zoBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npefgocraBisieMbix Knmenty uepes Cucremy «CoOepbaHk
. . 40

Omnnaita», Ha OdunuansHoMm caiite banka™. baHk nMmeer mpaBo B OJHOCTOPOHHEM IOPSAKE M3MEHATH IEpeueHb

yciyr, oka3bsiBaeMbix Kinenty yepes Cucremy «Coepoank Onuaitny.

3 [Ipu HanMuuM TeXHUYECKOW BO3MOKHOCTH baHka.
% JIumut pacxomOBaHMS JEHEKHBIX CPEJACTB MO BH3HEC-KapTe, yCTAHABIMBACMBIH KIHEHTOM - IOPHIMUCCKHM JTHIIOM, B MPEENaXx KOTOPOTO
g:(ep)KaTemo Buznec-kapThI paspemnaeTcs MpoBeeHIE OIeparIHii.

°B ciyyae ecnu KineHT aBmnsiercs nepaxareneM buzHnec-kapThl, BBIIYIIEHHOH K CUETY IOPUANYECKOTO JIUIa (KOPIOPATUBHOTO KineHTa baHka).
% CepBuc mpegoCTABIAETCS PH HATHYMH TEXHIUECKOM BO3MOKHOCTH.

87 CepBHUC NPEAOCTABISAETCS MPU HATMYUU TEXHUYECKOM BO3ZMOXKHOCTH.

B cnyyae camocrosTenbHOro HampapieHuss KnmeHToM B mopsiake, NMPeayCMOTPEHHOM JAEHCTBYIOIIMM 3aKOHOJATENBCTBOM, 3amlpoca Ha
npefocTaBlIeHne [ ocynapcTBeHHON yciayrH, co3maHHoro Ha Iloprame rocynapcTBEHHBIX yCIyr Ha ocHOBe [Ipoekra 3ampoca, B Opran
(OpraHM3aI|Io) MPeIOCTABISIONH ['ocy1apCcTBeHHYIO YCIIyTy.

® CepBuC MpeI0CTABIACTCS IPH HANMHYMH TEXHHIECKOH BOIMOIKHOCTH.

“ B npemenax TeppUTOpPUMH OOCIYKHBAHMS OTAENbHBIX TEPPUTOPUANBLHBIX OAHKOB IIEpeYeHb ONEPALUH, BO3MOXKHBIX K
copepireHno uepe3 Cucremy «CoOepOank OwniaitH», MOXeT OBITH OIpaHMYCH MO TeXHHYECKHMM npuunHaMm. MuHpopmamuio o
MPEJOCTABIIEMBIX YCIyraX MOXHO IOTyYuTh B (rmnane banka mo mecty 3akitodeHus JJoroeopa.
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3.5. TIlpenocrarnenue Kinuenry ycnyr «Coepbank OniaiiH» ocymiecTisercs B cooTBeTctBun ¢ JIBO, a Takke B
COOTBETCTBHH C PykoBOACTBOM 10 mcnonb3oBaHuio «COepOank OHmaitH», pasmemaemMbiM Ha OduimaibHOM caiTe
Bbanka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHaliH» OCYIIECTBISIETCS MPU yclioBUM Haiwuusi y KineHta
nerictByromieit Kaptel, moakinroueHHOM K Y cnyre «MoOHIbHBIN OaHK.

3.7. Hocryn Kimenra k ycinyram Cucrtembl «CoepOank OHIIaliH» OCYIIECTBISETCS MPU YCIOBUU €0 YCIEITHON
Wnentndukanun u Ayrentudukarmun Ha ocHoBanuu Jloruna (Maentudukaropa mosb3oBarensi) U [1oCTOSHHOTO
naposs, KoTopsie KIHeHT MOXKeT MOMy4HTh OXHUM H3 CIIEAYIONHMX CIIOCOO0B:

—  MOJNYYHTH Yepe3 yCTPOHCTBO caMOOOCIYKHBAHMS C MCIOIB30BAHHEM CBOSH OCHOBHON KapThpi™.
Omnepanust monydenus Jlormna (Mnoentudukaropa mnonb3oBarensi) H IIOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSATENIbHO OIPENENNTh Yepe3 yAaJeHHYI0 PETUCTpAIUIO Ha caiite baHka Ha cTpaHulle Bxoaa
B «COepbank OHITaliH» C HMCIONB30BAaHHEM cBoeil ocHoBHOM Kapter™. Omepamms cosmanms
Jlornna (WUpentudukaTopa Moib30oBareis) ©  IIOCTOSHHOTO  MHapojis  IOATBEPIKIAETCS
OnHOPa30BEIM MapoJieM, KOTOPBIH HaNpaBiseTcss Ha HoMep Tenedona KiueHnra, moqKIr0ueHHbIH K
Ycenyre « MoOWITBHBIN OaHK.

—  CaMOCTOSTEIbHO ONPEACIUTh HOMEP CBOETO MOOMIBHOTO Tese()OHA, MOAKIIOUEHHOTO K Yciyre
«MoOunpHBIN OaHK», B KadecTBe pomomHutensHoro JlornHa (MaeHTndukaTropa MoIb30BaTENs)
yepe3 yAaJeHHyI0 peructpanuto Ha OdunuansHoM caiite banka Ha crpanuie Bxoga B Cucremy
«C6epbank OHnaifH» ¢ ncmomb30BaHneM cBoeil OcHoBHOM KapTe™, 1160 B HacTpOMKaX JTHYHOrO
kabuHera B Cucreme «CoOepbank Owmnmaita». llogkmroueHne (OTKIIOYEHHE) HOMEPa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelNsi) MOATBEPKAACTCS
OnHOpPa30BBEIM HapoJieM, KOTOPBIM HampariseTcs Ha MoOuinbHoe yerporicTBo KimenTa B pamkax
Yenyru « MoOWITBHBINA OaHK.

Jloctyn Kimenta K HEKOTOPHIM yciyraM MOGHIBHOrO HpHmoxkeHus banka® ocyliecTBiseTcs MpH YCIOBHH €ro
yenemHoi Wnentudukanun 6e3 AyreHTudurannu. Takue ycayrd MpedoCTaBISIFOTCS B MOOWJIBHOM MPHIOKEHUH
banka 6e3 BBoa kireHTOM [loCTOSSHHOTO TIapOIIs MPH YCIOBHH YCIICITHON perucrpanud MOOHIIBHOTO MPHITOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepanuun B Cucreme «Coepbank Owmnmaitny Kiment moareepkmaeT OMHOpPA3OBBIM IMapojieM, KOTOPBIi
BBOJIUTCS IIpu coBepiuieHnr omepauun B Cucreme «CoOepOank OnmaifH», 1100 IyTeM HaXKaTusl MPU COBEPLICHUH
olepalnuyu KHOIIKU ((HO)Z[TBep)i(I[aIO>>46, 100 BBOJA KOMAHIBI HOIITBep)KI[eHI/ISIM IIpU COBEPILIECHUU OIepalud B
unrepdetice Cucrembl «Coepbank Onnaiiny. OnHOpazoBble mapony KimeHT MoXeT OoTyquTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOUYEHHOTO
Knuentom k VYeayre «MoOwnbHeld OaHk» (TIpU  BBIOOpE JaHHOTO CIOCO0a TIOJy4YSHHs
Onnopaszosoro mapoiist B Cucreme «Coepbank OHIaitiy);

48
— B Push-yBenmomnennn™ (mpu BeIOOpe maHHOro crocoda mosydeHus OTHOPa3oBOro mapojst B
Cucteme «Coepbank OHaiin»).

“ IIpn HanmuyumM TEXHHYECKOH BO3MOXKHOCTH bank peammsyer anst KimeHTa BO3MOXHOCTH CMeHBI 3HadeHuil JlormHa

(Unentudukaropa mnosb3oBatens)/TlocTosiHHOrO mapoiisi, a Takxke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtnduxaropa
MOJIL30BATEIS).

42 9
HpI/I HaJIM4YUHU TCXHUYCCKOHU BO3MOXKHOCTH.

4 o
3 HpI/I HaJIMYNU TEXHUYCCKOU BO3MOXHOCTH.

44 o

CepBHC NpeAOCTaBIAETCA MPY HATHINH TEXHUUECKOW BO3MOXHOCTH. Homep TermedoHa B KadecTBe AOMONHHATENBHOTO JlornHa
(Unentudrkaropa moas30BaTess) MOKET OBITH MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunmaibHbIA
caiit baHka.

** UngpopMaronHbIe yCIyTi.

*® Kuomka peanmsyercsi CpeiCTBAMH IPOrPAMMHOTO oOecriedeHus. bauk BIpaBe M3MEHSTH QM3AifH H HANMEHOBAHHE IAHHOM
KHOIIKH.

a7 Texct, koTopbIil KiueHT caMoCTOsTeIbHO BBOAUT Ha YCTpONCTBE B BUJE KOoMaHA. KoMaH/bl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBoaATCS 70 CBeeHUs KireHToB Ha OdunmansHoM caiite banka. bank BnpaBe N3MEHATH COCTaB KOMaH]I.
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Jlns ucrnonb3oBanus Push-yBemomienuit o monydenus uadopMmarmu ot banka, KineHT J0DKEH TIOATBEPIUTH CBOE
corjlacieé Ha IIOJy4YeHHEe TakuX CooOIIeHH B HacTpoiikax MOOWIBHOrO TPWIIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBaHuio "COepbank Omnnaitn", pasmemenHoM Ha OduuumansHoM caiite banka. s
oOecriedeHns BO3MOXKHOCTH TMoiydeHus: Push-yBemommenuii MoOwunbHoe ycTpoiicTBo KimeHTa nOMKHO OBITH
MOJIKITIOYEHO K YCIyraM MepeJadyu JaHHbIX Yepe3 ceTb VIHTepHeT.

3.9. Amnanorom coOcTBeHHOpYYHOW moanuckd KiveHTa, WCHONb3yeMbIM ISl Ielied MOAMUCAHUS IIEeKTPOHHBIX
nokyMmeHToB B CucteMe «COepOank OHIainy;

— npu pocryne Kmmenta k Cucreme «CoepbOank Ownmaiiny» uepe3 OdunmanbHeiii caidT banka
stersteTcst OHOPA30BbIH Mapois/ Haxatie KHOMKH «[ToaTBepxaao»”’;

— npu nocryne Knmnenrta k Cucreme «Coepbank Onnaiin» uepe3 MoOuinbHOe npunokeHne banka
sABIIsIETCA HaXaTHe KHOMKH «[ToaTBepIaron .

ONeKTpOHHBIE JOKYMEHTH, B TOM 4YHCII€ JOTOBOPHI W 3asfBIICHUS, IOANMCAHHBIE C KCIIOIB30BaHMEM AHajora
coOCTBEeHHOPYYHOH moamucH, Tpu3HaroTcs bankom n KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HOCHUTEJIe, TOAMUCAaHHBIM COOCTBEHHOPYYHOW MOAMHUCHIO, U MOTYT CIIY>KUTh JOKa3aTeIbCTBOM B CyJe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCSI OCHOBaHWEM /ISl TIPOBENEHUS orepannii baHKOM W COBEpIICHWS WHBIX JEHCTBHA (CIENOK).
Crenku, 3aKII0OUYEeHHBIE TyTeM Nepenadn B bank pacnopspkenuiit KimmenTa, moATBep KIEHHBIX ¢ IPIMEHEHNEM CPEJICTB
Wnentudukanun nu Ayrearudukanuu Kinuenra, npexycMorpernbix J|bO, yaoBIeTBOPSIOT TpeOOBaHMUSIM COBEPILICHHS
C/IEJIOK B MPOCTOM MUCBMEHHOH (popMe B ciydasx, MPeayCMOTPEHHBIX 3aKOHOAATENLCTBOM, H BJIEKYT MOCIICICTBHS,
AHAJIOTHYHBIE TIOCIEJNCTBHSM COBEPIIEHHUS CIEIOK, COBEPIICHHBIX TIpH (PU3NIECKOM NPUCYTCTBHUU IUIIA,
COBEPIUIAOIETO CAETKY.

[Mpu pasmeniennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueMm banka Knuenrty
3akmiounTh goroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  AoroBop/HampabieHue KimeHtom banky
NPESIOKEHNST 3aKIIIOYUTh KPEAWTHBIN goroBop/ HampaBinenune Knumentom banky 3asBneHust Ha cTpaxoBaHHE s
3aKit0YeHus] baHKOM B OTHOIIEHMHM HEro OroBOpa CTPaxOBaHMS IO IporpamMMme cTpaxoBaHusi baHka, MOXeT ObITH
odopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moamucu. [lopsook
(dynkuonupoBanuss Cucrembl «COepbank OHIaiiH» MO3BOJAET JOCTOBEPHO YCTAaHOBUTh, YTO (DOPMHUPYEMBIC H
nepenaBaemble BHyTpH CucteMbl «CoepOank OHmaiiH» DJIEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOpPOH 110 Jorosopy.

bank Qukcupyer pe3ynbTaT TpOBEpKH AHaiora COOCTBEHHOPYYHOH TMOANHCH, BBeneHHoro KimeHToM mpu
coBepuieHnr aerictBuil uepes Cucremy «CoOepOank OnmaiiH», W mo 3ampocy Kimenra ¢opMmupyer ITOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT MpoBEepKH AHAIOra COOCTBEHHOPYYHOH MOAMUCH Ha OYMakHOM HOCHTEIIE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DIeKTpOHHOTO
JIOKyMEHTa ¥ BO3MOXHOCTh TOATBEpXkAeHUs (akrta monnucanus KIMEHTOM KOHKPETHOTO JOKYMEHTa.
JlokyMeHTaJIbHBIM TIOJITBEPXKACHUEM (pakTa oka3zanus KiueHTy yciyru, coBepiieHus KilueHTOM onepaiiuu/aencTBust
SIBJIIETCS. MIPOTOKOJI MPOBEACHMS OIEPALUi/ICHCTBAS B aBTOMAaTU3MPOBAHHON cUcTeMe baHka, MOATBEpKIaroIiuit
KoppekTHyto Wnentudukamuio n AyreHtudukanuio Kimuenrta (B Tom umcie, ncnonp3oBanue KnmeHTtom AHamora
COOCTBEHHOPYYHOM TOJIKMCH) ¥ OKa3aHUE YCIIYTH, COBEPIIICHUE OTIePaIliu/ICUCTBUS B TAKOW CUCTEME.

ITo daxkry 3akiroueHus: A0roBopa B 3eKTpoHHOU (popme bank Hampapiser KiveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneoHOB, IMOAKIIOUEHHBIX K Ycmyre «MoOwnbHbBIM 0OaHk», SMS-coobmenne w/mmu Push-yBenomnenune Ha
MobunpHOe ycTpoiictBo KimenTa ¢ ycTaHoBieHHBIM MOOWIBHBIM MPHIOKEHHEM baHKa 0 3aKiIFOUeHUH J0r0BOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOYCHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamiaeTcs ¢ moyfydeHueM yciyr nocpeactsoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He SABNIAETCs 0€30MaCHbIM KaHAJIOM CBSI3U, U COTJIAIAETCS HECTH (PMHAHCOBBIE PUCKH U
PHUCKH HapylIeHUS KOHDHUICHIIMAILHOCTH, CBSI3aHHBIC C BO3MOXKHON KOMIIpOMeTaler nudopmanuy npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KimenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepObaHk
OHnnaitny) yCTaHABIHBACT:

— MaKCHUMaJIbHYI0O CyMMY OJHOH omeparuu Iuiatexxa win llepeBona neHexxHbIX cpeacTtB Ha Cueta
TPETHUX JIUI WJIK MaKCUMAJIbHYIO CyMMY OIlepali IaTexeil u nepesoaoB Ha Cyera TpEeThUX JIHIL
B CYTKH, OTIpe/IeNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;
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— IepedYeHb BO3MOXHBIX IIOJydaTeleld IEHEXHBIX CPEICTB, B aJpec KOTOPBIX MOIYT ObITh
COBEPUIECHBI IJIATEXKH, a TAKKE MAKCUMAJIBbHYIO CYMMY TaKMX OINEpalui B CYTKH, YCTAaHOBJIEHHYIO
Ha OTIEJIbHBIX MoNyvarenel (Ipy HaJu4YuK), MyOnuKyeMbIx Ha caiite banka;

— TIpW HCIONb30BaHUM MOOWIBHOTO MPWIOKEHHs baHka mepedeHp YCTPOMHCTB, C KOTOPBIX MOXKET
ocymecTBIAThCs JocTyn Kimenta k Cucreme «Coepbank OHnaiin», Ha OCHOBE HICHTU(DHUKATOPOB
YKa3aHHBIX YCTPOMCTB. MIOEHTU(HUKATOPHI TaKUX YCTPOMCTB ONpPEACISIIOTCS U COXPAHSIOTCS
bankoMm 1o (akty ycnemHoro BoimonHeHust KiimenToM onpenenerHHoi bankoM u ommyOIuKkoBaHHON
Ha OdwunmansHoM caiite banka mpouenypsl peructpanui MoOWIFHOTO TIpHIOKeHUs baHka Ha
ycTpoiicTBax, ucnonb3dyeMbelx KinmentoMm. Ilpu cmene KimeHToM wHcmonb3yemMoro ycTpoilcTsa,
3aperuCTPUPOBAHHOTO TIPM  ycTaHOBKE MoOWIpHOTO TpmiIokeHnss baHka, He0o0XoamMo
OCYIIECTBUTH peructpanuo MoOniIpHOTo IpriiokeHns baHka Ha HOBOM YCTpPOICTBE;

— mpu ucnoib3oBanun Cucremsl «Coepbank OHnaiin» depe3 caiit banka, mepedeHb yCTpPOMCTB, ¢
KOTOPBIX MOXET ocymlecTBIAThCs AocTyn Kimenra k Cucreme «Coepbank Onnaiin», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Knnenra ¢ yerpoicTsa;

— OrpaHMYeHHE Ha WCIOJIB30BaHWE HA OZHOM MOOWIBHOM YCTPOHCTBE HECKOJBKHX BEpCHUi
MoOuneHBIX TOpUIOKeHNH baHka, 3aperuCcTpUpOBaHHBIX Ha OAMH a0OHEHTCKUH HOMEp
MOOMIIBHOTO TenedoHa.

3.12. KimeHT caMOCTOSTENhHO U 32 CBOM CUeT 00ecleunBaeT MOAKIIOYSHIE CBOUX BRIYHCIUTEIHHBIX CPEICTB K CETH
Wurtepuer, noctyn k cetu MHTepHET, a Takke oOecreYMBaeT 3allUTy COOCTBEHHBIX BBIYMCIHMTENBHBIX CPEICTB OT
HECaHKLIMOHUPOBAHHOIO JIOCTYNIa W BPEIOHOCHOTO HporpaMMHoro obtecmedyeHus. B cioydae momyueHus yciyru
«Cbepbank OnnaitH» Ha He MpuHaAIeKauX KIMeHTy BRIYUCIIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PUCKH, CBA3AHHBIEC C BO3MOXXHBIM HApYIICHHUCM KOH(bI/II[CH]_[I/IaJ'H)HOCTI/I 1 IEJIOCTHOCTHU I/IH(i)OpMaIH/II/I, a TaKXe
BO3MOKHBIMH HEIIPABOMCPHLIMHU ﬂCﬁCTBHHMH HHBIX JIUII.

3.13. Ilpu mposenenun oneparnuii B Cucreme «Coepbank OHIaWH) NCIIOIB3YETCI MOCKOBCKOE BPEMSI.

3.14. Ycayru Cucrembr «Coepbank OHIaH» MPEAOCTABIAIOTCS B cCOOTBeTCTBHH ¢ Tapudamu. CrivcaHue IoiaThl 3a
Jerno3uTapHoe oOcimyxuBaHue mnpousBoauTcs co Cuera Bkiaga Kiumenra, oTkpeiToro B pyonsx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B JONOJIHWUTENFHOM COIJIAIICHWHM K JOTOBOPY O BKJale, 3aKI0YaeMOM
Kimentom n bankom.

3.15. [Ins ornpaBku Knuenty OmHOpa3oBBIX Mapoliedl M MOATBEpkAeHUM 00 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnosib3yeTcs HoMep MoOwibHOro Ttenedona KimeHTa, 3aperucTpupoBaHHBIH B «MOOMIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, comepxammx OIHOPa30BBIE MAPOJIM, OCYILECTBISETCS B PaMKax YCIyrH
«MoOunbHBIN 0aHK» mocpeacTBoM SMS-cooOmieHwuii n/unu Push-yBemomiienuii.

3.16. Vemyru «Coepbank OHIANE) MO JEMO3UTAPHOMY OOCIYKHBAHHIO (PM3UIECKHX JIAI] TIPEIOCTABISIOTCS  MPH
YCIIOBUM HaJIM4YMs B aHKETE JCMOHEHTa MOJOXeHui o B3aumozerictBuu Knuenra u [lenosutapus yepes «CoepOank
Omnnaite», U npu ycloBUHU 3akitoueHust Mexay KimeHTom u baHKOM AOMONHUTENBHOTO COTJIALIEHUS K JIOTOBOPY O
BKJIaJIe JIsI CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKUBAaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuHMMaTh K WCIIOJHEHUIO MocTynuBiMe OT KimeHta OIeKTpOHHBIE OKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBUHM C JICHCTBYIOIIMM 3aKOHOJATEIhCTBOM Poccuiickoit ®Dexmeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
nmokymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexay Kimentom u baHkoM, MOATBEpKIEHHBIC
KimenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSET MPUHAThIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIETYIOIIETO 3a JHEM X MoirydeHus oT Kinuenra.

3.17.2. He pasrnamath M He NepeaaBarh TPeTbUM IuilaM uH(opManuio o Kinmente u ero omepanusix B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHHEM CITydaeB, IPELyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
®enepaunu 1 HacTosUM [lopsakom.

3.17.3. OGecrieunth coxpaHHocTh HHMopManuu 00 omepaimusx Kimenra B Cucreme «Coepbank Onnaifny,
OCYIIECTBIISITh XpaHEHHWE OJEKTPOHHBIX [TOKYMEHTOB, odopmieHHbix Kimentom depes Cucremy «CoepbaHk
Omnnaite», U npepocraBieHue T0KyMeHTOB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Omuaitn» 6o Ha
OyMa)XHOM HOCHTENIE B TEUYCHHE CpPOKA, YCTAaHOBJICHHOTO IEWCTBYIONIMM 3aKOHOJATENBCTBOM Poccutickoit
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®denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciuyr «COepbank OHaiH» MO TEXHUYECKUM WM HWHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wnu B Cucreme «CoOepbank OHIaiiH» COOTBETCTBYIOLIYIO
HH()OPMAITHIO.

3.17.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSLX IS
Krnenra B ciydae HecoOmoaeHus: Mep nHPOPMalMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsarke mo
oe3omacHoctu. MHpOpMHUpoBaHne ocymiecTBisgeTcs Takke Ha Odunmansaom caiite banka n/nnmm B [logpasnenennsx
banka n/nnm mytem otripaBku SMS-coobmmennit w/wnu Push-yBegomienwnii B pamkax Ycmyru « MOOMIBHBIN OaHK.

3.18. Bank umeer npaso:

3.18.1. B ogHOCTOpOHHEM MOPSJIKE MPEKPATHTh MpenocTaBiieHue yeryru «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KimentoM cBomx 00s13aTenbCTB B paMKax Hactosiero Ilopsmka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYUTH MpeaocTaBieHue yeiayr «Coepbank OHnaliH» Ipy BBISBICHUU (PAKTOB H/WIH
NPU3HAKOB HapylleHHsS WHPOPMALUOHHONH O€30MacHOCTH, a TaKkKe B CIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOAA
[MocTostHHOTO Maposs, BeIsBIeHNS bankoMm B nestensHOCTH KimeHTa MpU3HAKOB COMHHUTENBHBIX ONEpalnii U CAENOK,
a TaKKe MpU HemperocTaBleHnHd KimeHTOM JOmoiaHUTEeNbHOH uH(popMauuu (1oxkymeHTOB) banky, B ToM umcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOAMMBIX 10 CueTy ornepanuii (CIenoK).

3.18.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuii B Cucreme «Coepbank OHIalHY, a TAaKXKe pPEeaTn30BEIBATh
B Cucreme «Coepbank OHIaitH» Apyrrue MeXaHU3MBbl, CHIDKarole pucku banka n Kimuenra.

3.18.4. OcyuiecTBiATh KOHTPOJNb CMeHbl SIM-kapTel mo HoMmepy TenedoHa, MOAKIIOUeHHOro KiumeHtoM K
«MoOunpHOMY ©OaHKy», H, B CilIydae BBIABICHHS Takoro (akTa, INPHOCTAHABIMBATE WM OrPAaHUYMBATH
npenocrapierne ycuyru «Coepoank Onnaitay 10 noareepxkaeans Kinuearom cmenbl SIM-kapThl.

3.18.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank Onnaiin» Ha OCHOBaHMM ycTHOTO oOpamienus: Kinenra
B Konraxrusiit Llentp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MpOrpaMMHOE OOecliedeHHne Ijisl CKaHWpOBaHWs, pacrio3HaBaHus QR - komoB B
IEeJIIX MTPEOCTABICHHS OTICIBHBIX CEPBUCOB MocpeacTBOM MobOmibpHOTO npritokenus banka.

3.18.7. lpuocranaBnuBaTh HampasieHne KimeHTy wu3BelieHWH (MOATBEPKACHUN) O MPHHATHA K HCIIOTHEHUIO
pacTopsbkeHui 1 MHOH 3amuiiaeMoi napopManmu 1 ocymecTBieHus: [lepeBoma MeHEKHBIX CPEICTB HA OCHOBAaHUHU
coo01IeHui (KOI0B), OTHPABICHHBIX ¢ HOMEpa TeJle(oHa, yKa3aHHOTO B JOTOBOpPE C KJIMEHTOM, B Cllydae eciu baHky
CTaJIo U3BECTHO O MPHU3HAKaX, YKa3bIBAIOUIUX Ha:

— U3MEeHEeHWe TmosydaTtens uHGOpMaluu, HamnpaBlieHHOH baHkoM ©  ucmonb3yemoil mpu
Aytentudukanuu Knuenra;

— W3MCHEHME OTIPABHUTENS COOOIICHHUI (KOIOB) C HOMepa TeiaedoHa, yKa3aHHOTO B JIOTOBOpE C
KnueHnrom, Ha OCHOBaHUHM KOTOPBIX OCYIIeCTBIsIeTcs [lepeBo;] IeHEKHBIX CPEICTB;

— 3ameny SIM-kapThl, IpeKpalieHne oOCIy>KUBAaHUS WM CMEHY HOMepa Tele(oHa, YKa3aHHOTO B
norosope ¢ Knuenrowm;

— W3MCHEHHME WJACHTU(UKATOPA YCTPOMCTBA ONPEACICHHOIO M COXPaHCHHOTo baHkoMm mpu
YCTIEITHOM BBITTOJIHEHUH TPOLEAYPhl PETHCTPAMA MOOWIBLHOTO TPWUIOKEHHS Ha yCTPOWCTBAX,
ucnonb3yeMmbix Kimenrom.

3.19. BaHK He HEceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH TMpenocTaBieHus yciyr «CoOepbank OnnaitH» 1o He3aBHcAmMM OT banka
00CTOSITENBCTBAM, B TOM YHCIE 0 MPUYMHE HENpPEAOCTaBICHUS BaHKy CTOpDOHHHUMH OpraHU3alusSMH CEPBHCOB,
HEOOXOAMMBIX IS TIpelocTaBiIeHus yeryTu «Coepoank OHIaitny,

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [IOCTOSHHOrO —w/wiu
OpnnopaszoBeix maposiei KiueHTa, a Takke 3a YOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMU
JIEUCTBUSIMH TPETHUX JIUII,

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM OLIMOOYHOIO mepeurciicHus KIHMEHTOM CpelICTB MOJIydaressiM depes
Cucremy «Coepbank Onnaiiin» KimreHT caMOoCTOsSTENBHO YPEryIUpYET BOIPOC BO3BpPATa CPECTB C X MOTYIaTCIISIMH.

3.20. Kiment ob6s3yercs:
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3.20.1. XpaHuTh B HEDOCTYITHOM Ui TPEThUX JIMII MecTe W He INepelaBaTh IpyruM Jumam cBou Jlorun
(UnenTtuduxarop nonp3osarens), [locrosHHbIi napons 1 OTHOpa30BbIe TAPOIIH.

3.20.2. IIpu Kommpomeraruu win moao3peHnr Ha Kommpomeraruio IlocTosHHOrO mapoiisi - HE3aMEeUIUTEIBHO
npousBectu cMeny lloctosaHOro maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXHOCTH HE3aMEJIUTENFHO BHIIIOIHUTE YKa3aHHBIE BBHIIIE ICUCTBUS, a TaKkxke B ciaydae Kommpomerannn
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeTUTEILHO 00paTUThCS B
Konrakthsiii Lentp banka wu moboe [loapasnenenue banka.

3.20.3. Ilepen BBogoMm B Cucrteme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwnbHBIA OaHk» w/win B Push-yBemominenuu, B 00s3aTeNbHOM MOPSIAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMoil OTlepanny ¢ peKBU3UTaMH, YKa3aHHBIMH B SMS-coo0mennn mim B Push-yBemomnennu, cogepixaiiem
OpnopazoBerii mapons. BBomuTe maponms B Cucremy «CoOepbank OHIAiiH» TONBKO TPU YCIOBHH COBIAIECHUS
PEKBU3UTOB COBEpIIaeMOl omepanuu ¢ pekBu3utamu B SMS-cooOmenun wim Push-yBemomienuu, copepikaiieMm
OmxHOPAa30BBIN TAPOJIh, M COTJIACHH C TIPOBOAMMOM OTICPAIIHEH.

3.20.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OHIalH» OIEpaldd, CBSI3aHHBIC C BEICHUEM
MPEPUHAMATEIILCKON  NISATEIbHOCTH, a Takke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B COCTaBe
KOMMCEPUYCCKUX ITPOAYKTOB I/I/I/IHI/I AT NPCAJIOKCHUA KOMMEPUYCCKUX IMMPOAYKTOB UKW YCJIYT TPEThbUM JIMIIaM, a TAKXKC B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeer npaso:

3.21.1. B ciydae Bo3HuKHOBeHUs y KineHnra npeteH3uii, CBA3aHHBIX C MpegocTaBieHneM ycnyr «Coepbank OHnainy,
oopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepe3s Odunmansabiii caiit banka, KoHTtakTHBII
entp banka min Crcremy «Coep6ank Ommaiin» .

3.21.2. B cmyuae HeoOxomumocTn oOpatutbess B [lompazneneHne banka Ans MoimydeHHsT MHCBMEHHOTO
MOTBEPKACHH 00 omeparuu, mpou3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.22. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MOOMIFHOM TipriioxeHnn baHka:

3.22.1. ucnonw3yst MoOunbHOe npuiaoxkeHue baHka MO (QyHKIMOHAILHOMY Ha3HaueHUI0, KIIMEHT moydaeT
BO3MOXKHOCTB XpaHeHUsI cBoero [Ipoduis Ha pecypcax banka;

3.22.2. bauk ob6ecnieunBaet 6e3omacHocTh [Ipoduis, pazmeniaemoro Kimmenrom Ha pecypcax banka B paMkax eInHOM
KOMIIJIEKCHOM CHCTEMBl OpPraHM3alMOHHO-TEXHHYECKMX W MPABOBBIX MEPONPHATHI MO 3amuTe HH(POpMauuy,
cocTaBJIsItoIIei 6aHKOBCKYIO TaitHy KineHra;

3.22.3. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrieueHne 0e30MMaCHOCTH JaHHBIX, XPAHAIIUXCS HA COOCTBEHHBIX MOOMIILHBIX YCTPOMCTBAX, a
TaKKe JINYHON KOH(DHISHIIMATLHOU HH(popMaliu 00ecieunBaeTCs HermocpeACTBeHHO KitneHToM;

— uHpopManus, pasmemieHHas Knmuenarom B pamkax cepBucoB [Ipodwis u Juanoros, ucnonszyercs
B 1IEJISIX IPEAOCTABJICHHUS CEPBUCOB U XpaHUTCs Ha pecypcax banka;

— uHpopmanus, nepeaaBaemas KireHntoM B pamkax cepBucoB [Ipoduns u J[nanoros, COOTBETCTBYET
TpeboBaHUIM 3aKOHOAaTeNbCTBa Poccuiickoit denepanym.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJHPYET MH(OPMAIUIO, pa3MelIaeMyro, TepeiaBaeMyro, UCTIONb3yeMYyI0 B
Juarnorax, a Takke cogepkanue [Ipoduns M He MHUIMHUPYET UX Mepeaady TPEThUM JHnaM. B ciaydae npenbsBieHus
banky mpereH3Wii 0 HapyIIEHWW NpaB TPETHUX JIMI, & TAKKE MPHU MOJYYCHHWH COOTBETCTBYIOUIMX 3alpPOCOB OT
YIIOJTHOMOUYCHHBIX TOCY/apPCTBEHHBIX OpPraHOB O HapyIICHWH JEHCTBYIOUIErO 3aKOHONATEIbCTBA B CBS3U C
pasmemienneM Kimentom Ilpoduns, bank wmmeer mnpaBo ynanute [Ipoduns W3 mamsTH CBOUX pPECYpPCOB C
yBenomierneM Kimenra 00 3tom;

3.22.5. nyis ynyuiienust padotsl MoOmibHOTO npriioxenus: banka B aBTomaTHyeckoM peskuMe baHky aHoHUMHO (6e3
uaentTudukanun Knmenra) nepemaercs crexyromas WHQOpManus: THII ONEPAMOHHOW cHUCTeMbl MOOMIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudukarop MoOnipHOTO priioxerns banka, a Takke WHbIE METPUKH IS Tieeit
MOJTyYEHHs CTATUCTHUKH T10 UCITONIb30BaHuI0 GyHKIMA MoOMIbHOr0 puioxkenus: banka;

50 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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3.22.6. py  OJHOBPEMEHHOM HCIOJIb30BaHMK MOOMIBHOIO MPHIOKEHUs baHka ¥ MOOHJIBHOTO IPHIOKCHHS
«Kormrenek ot Coepbankay, HHopMaIys, oTpaxeHHas B cepBuce [Ipodusi, CHHXpOHU3UPYETCS

3.22.7. mpu ocymectieHuu Knuentom IlepeBosoB MEHEKHBIX CPENCTB C HCIOIB30BAaHHUEM cepBuca Jluamoros,
JICHEeXKHBIE CPE/ICTBA MEPEUNCIIIOTCS Ha onHy n3 Kapt momydaresns, mo KOTopoit npeacrasieHa Ycimyra «MoOWiIbHBIH
Oank». [Ipum Hanmumu y monyuatens llepeBoma JEHEKHBIX CPEACTB HECKONbKUX KapT, ais 3a4ucieHUs CpPEICTB
BeIOUpaetcs Cuet KapThl nmomyyarens mo ycMorpeHuro banka.

3.23. Ocobennoctr O6MeHa nHpopmMarei ¢ MHGpacTpyKTypoil B3aUMOACHCTBHYS:

3.23.1. Knmuenty B Cucreme «Coepbank OHalH» MpeICcTaBIseTCsS BO3MOXKHOCTh chopMUpoBaTh [IpOEKTHI 3apoCcoB,
MepeYeHb KOTOPBIX YyKa3zaH B PykoBojcTBe mO wHcmosb3oBaHuio «COepOank OHaiiH», pa3MeIIeHHOM Ha
OdunmansHOM caiite banka, a Takxke 3ampockl 0 BHeceHnH B Pernctp dusnyeckux i ECUA cBenenwmii o Kimmenre.

3.23.2. monmHy0 WHOpMAIMIO O CPOKaxX, TOPSJIKE M YCIOBUSAX TMPEAOCTAaBICHUS | O0CylapCTBEHHBIX YCIyT, 00
ycnoBusax ucnosb3oBanus ECUA, KineHT mosiygaet caMOCTOSITENBHO ¢ UCTONb30BaHueM [lopTana rocyaapcTBeHHBIX
yCIayr W/uid WHGOPMAIHOHHBIX PECYpPCOB OpraHoB (OpraHu3allvii), MPEIOCTABIAIONINX COOTBETCTBYIOIIHE
T'ocymapCTBEHHbIC YCITyTH, W/HIA B OPTraHU3aIUsgX, HA KOTOPbIE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIbCTBOM
BO3JIOKEHBI 00S3aHHOCTH 0 WHGOPMHUPOBAHHIO (PU3MUYESCKHUX JIUI[ O CPOKaX, MOPSAKE W YCIOBHUSIX MPEIOCTABICHUS
TocyaapcTBEHHBIX yCayr/o0 yciaoBusax ucnois3oBanus ECHUA.

3.23.3. g ompeneneHUs BO3MOXHOCTH mepemadu llpoekra 3ampoca B MHpacTpykTypy B3ammopeiicTBus bank
HanpasisieT B ECUA 3ampoc o BHecenun B Peructp muueckux muny ECUA cBenennii o KnnenTe.

B cinyuae nonyuyenus ot ECHUA un(opmarmu 00 OTCYTCTBHMM BO3MOXXHOCTH BHECTH B Peructp Qusuueckux nuig
ECHUA cBenennit o Knuenre bank mapopmupyer Knmenta o manHom ¢akte B Cucreme «COepOank OHIaiH,
nepenayva [Ipoexra 3anpoca B UHGpacTpyKTypy B3aUMOIEHCTBHS HE OCYIIIECTBISIETCS.

3.23.4. npu nonmy4yenun u3 MHPpacTpykTypsl B3auMoieiicTBust uHpopmaimu o6 oopadbotke [Ipoekra 3ampoca, B ToM
YHcIe O BBIIBICHHBIX OMMOKax mnpu (OPMHPOBAHHMM 3ampoca Ha MpenocTaBieHHE | 0cylapCTBEHHOW YCIyTH,
CBEICHUII O XO/€ WCIIONHEHHs 3alpoca Ha NpenocTaBieHHe [ OocynapCTBEHHOHW YCIyTH, pe3yjbTaToB OKa3aHHs
Tl'ocynmapctBenHoit ycimyru, nHpopMainmu o0 o0paboTke 3ampoca o BHeceHWH B Peructp ¢msmueckux mun ECUA
ceenennii o Kimnenrte bank npenocrasiser ee Kinuenty B Cucreme «Coepoank OHnaitny.

Ipu BeiGope™ KimentoM B cucreme «CoepOank OHIANH» TONOTHUTEILHOr0 Crocoba moaydeHns HHOPMALMH Ha
ajzipec dMeKTPOHHOU ouThl bank mpu momydeHnn 3 MHQpacTpyKTypsl B3aUMOIECHCTBHS CBEICHUI, TEPEUNUCICHHBIX B
npebIayeM ad3aie, Harnpasisier KIIMeHTy naHHbIe CBEICHUS OAHOBpeMeHHO B Cucteme «COepbank OHnaiiH» U Ha
azIpec MEKTPOHHOI mouthl Kimenta mm6o TOMbKO HA yKazaHHBIH KITMEHTOM ajpec 3MeKTpOHHOM mouTe . BaHK He
HECceT OTBETCTBEHHOCTb 32 HCKaKECHHE WH()OpPMAIMK WIM HECAaHKIMOHHPOBAaHHBIN NOCTYNl K HEW NpH mepenaue
uHQopMaiuu no cetu MHTepHeT Ha yKa3aHHBIH KireHToM aapec 31eKTpOHHOH MOYTHI.

3.23.5. i coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO neiicTBhi, CBSI3aHHBIX C MOJNYYEHUEM B JIIEKTPOHHOM
Buzie I'ocynapcTBEHHOM yciayru (OCTYIl 3asiBUTENEN K CBEEHUSM O FOCYJApCTBEHHBIX U MyHHLUIAIBHBIX YCIIyrax,
KONMPOBAaHUsSI JOKYMEHTOB M 1Ip.), KIHEHT caMOCTOSTeNbHO HCHONB3YyeT NPeAyCMOTPEHHbIE IEHCTBYIOIINM
3aKOHOJaTeNnbCcTBOM PyHKIUM [lopTana rocyJapcTBEHHBIX YCIYT.

Hanpasnenue 3ampoca Ha mpenocraBiieHHe 1'ocynapcTBEHHOM yciyru, co3ganHoro Ha Iloprane rocynapcTBeHHBIX
ycayr Ha ocHoBe IIpoekta 3ampoca, cozganHoro B Cucreme «COepbank OwiaiiH», B opraH (OpraHu3aiuio)
npenocTapisAommii  ['ocymapcTBeHHYI0 yclyry —ocymecTBisercss KIHMEeHTOM caMOCTOSITENTbHO B TOPSJKE,
MIPEeTyCMOTPEHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Kiuenr HACTOAIIUM YBCIOMIJICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTD:

- 3a HEBO3MOXXHOCTh mepemaun llpoekra 3ampoca B MHMpacTpyKTypy B3amMOAEWCTBUSA, B CIIydae €CIH
Knuent npenBaputenbHo oTkazajics oT noxyuyeHus [IpoexToB 3ampocoB Ha IlopTane rocynapcTBEHHBIX
YCIIYT;

- 3a pesynbraThl 00paboTku B MHPpacTpykType B3aMMOJEWCTBUS 3ampoca O BHECEHHMH B Peructp
¢usnueckux i ECUA ceenennii o Kinenre;

- 3a obpaboTky IIpoekra 3anpoca B MHdpacTpykType B3aUMOAEHCTBHS, B TOM YHCIIE 32 CO3JIaHHE 3arpoca
Ha npenoctasieHue I'ocynapcTBeHHON ycmyru Ha [lopTane rocyaapcTBeHHbIX yCiayr Ha ocHoBe IIpoexTa

51 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
52 o
B 3aBHCHMOCTH OT TEXHUYECKOMU peanmn3anunu.
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3ampoca;

- 3a o0paboTKy 3ampoca Ha mpepocTaBieHue l'ocynapcTBeHHOH ycmyru Ha [loprane rocynapcTBEHHBIX
ycnyr u  B3auMmozeidcTBue [loprama rocynapcTBEHHBIX yCIOyr ¢ opraHaMmu (OpraHu3alisiMif),
MpeIoCTaBIAOIIMMY [ 0Ccy1apcTBEHHYIO YyCIIyTY;

- 3a HenpezaocTarieHue Mudpactpykrypoii B3aumonericTeus banky nadopmaruu:

v 00 o6pabotke [Ipoekra 3ampoca, B TOM YKCIE O BBISABICHHBIX OMIMOKAX MPU (OPMUPOBAHKH 3aMPOCa
Ha npenocTaBiicHHe [0CyZapCTBEHHOM YyCIyIM, CBEACHUM O XOA€ WCIOJHEHHUS 3ampoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTr, pe3ynbTaTOB OKa3aHUs 1 0Cy1apCTBEHHOU yCIIyIH;

v' 006 06paboTke 3amnpoca o0 BHeceHuH B Peructp pusnueckux mun ECHUA ceenenuii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctapnser KiueHTY BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX OINEpaluil uepe3 YCTpoHcCTBa
camMooO0CTyXKMBaHUs baHka npy HaTMYUK TEXHUUECKONH BOZMOKHOCTH U Hanuuuu y KinenTa neiictByromeit Kaptsi.

4.2. Ha yctpoiicTBax caMOOOCITyKUBAHHUS TIPOBOJIATCS CIICYIOIHE onepamxmsa:

— BHECCHHC JCHCKHBIX CPCIACTB Ha Cuer KapTLI, IMOJIYYEHUEC HaJIMYHBIX ACHEXKHBIX CPEACTB CO
Cuera Kame, - oncpanus MpoBOJUTCA B pY6J'I51X, HE3aBUCHMO OT BaJIIOTHI CueTa KapTI)I;

—  mepeBOa JeHexHbIX cpeacTB co Cuera Kaprel Ha Cuer Kapror™ mum Ha Bknan/Cuer Kimenta;
niepeBoy ¢ Bkiaaa/Caera Kinuenra na npyroit Bkinaa/Cuer KimmenTa unn Ha Cuer Kapter Kimuenra,
B TOM YHCJIE, C KOHBEPCUEH;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— momyyeHne wuHQOpMammH O TekymeM Pacxomnom nmmure mo Kapre, o mociemaux 10-tm
omnepauusix no Kapre, nonydenue Boinucku 1o Bkiaay/Cuery, OMC;

— monydeHue HHGOpMAIMKA O TEKYyIeH 3aJ0JDKEHHOCTH 10 KpPEAWTY, NOralleHHe KpeauToB,
BBIIAaHHBIX baHkoM, mpenycmarpuBaromux 1uddepeHInpOoBaHHbINA CIIOCO0 MOTAIlICHHUS;

— IPOBEIECHHUE IJIATEKEN B alpec OpraHu3aluii;

— monyyenne Jlormna (MpentudukaTopa Moap30BaTelst), mapoias mias jgocryna B Cucremy
«Coepbank OHnaitny;

— OTKpbITHE BKIamoB KimeHty myTtem OesHammuHoro mepeBoma co Cuera, Bkiama Kimenra;
3aKpbITHE BKJIAJ0B;

—  OTKpbITHE/3aKpbITHE CUETOB;
—  VHBIC OIEPALUH.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHMs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEIIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 33 JHEM IIPOBEACHUS Olepalltu.

4.4. Tlpu mpoBeaeHUH OIEpaly BHECEHHs AeHEeXHBIX cpeactB Ha Cuer Kaprtel, Ha Cuer Kaprhl 3aumcnsercs
CyMMa, TOATBepkAeHHas KimeHTOM 10  pe3yibprataM  IepecueTa,  OCYIIECTBISIEMOTO  yCTPOICTBOM
camooOcnyxuBaHusi B mpucyrctBun Kimenrta. Buecennele KimeHTOM OaHKHOTBHI, HE MPOLIEIIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHU, B MEpecyeTe He yYacTBYIOT M aBTOMAaTHYECKH BO3BPAIAIOTCS
Knunenty. Bunel n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEXKHBIE CPEACTBA Yepe3 YCTPOUCTBO
caMoO0OCTyKUBaHUSL, ONPEAEIAIOTCS baHKOM HCXO/s U3 TEXHUYECKOH BO3ZMOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPONCTBAaX CaMOOOCITY>KUBaHHS JHMHUTHI, OTPAHUYEHUS Ha COBEpIICHUE
orepauuii, JOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIlleHHe BO3MOXKHBIX MOTeph KiMeHTa oT HempaBOMEPHBIX ACHCTBUN TPETHUX
JIUII.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

53 B oTenbHBIX pernoHax obcyxuBanms banka mepedeHs omepariiii, OCyIECTBISEMBIX Yepe3 YCTPOICTBA caMOOGCITyKUBAHKS,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmtoueHus JJoroBopa 6aHKOBCKOT0 00CITyXHBaHMUS.

54
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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5.1. Kownraktaeiii llenTp baHka mpemocTaBiseT KpPyriocyTodHOEe OOCTY)KHBAaHHWE KIHUEHTOB 1O TenedoHy (depes
orepaTopa Wi B aBTOMAaTUICCKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0Oi mpaBo B J100Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiii Lentp banka.

5.3. Tlepedens npenocTaBiIsieMbIX yCIOyr (Omepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPBIM MPEIOCTaBISIOTCS
yciyru (onepaiuu), pasmemarorcs Ha OdurmansHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
WUnentndurammss n Ayrenruduxanms Kmmenta B KontaktHoM LlenTpe banka ocymectBisercss B TOpsIKe,
onpenenearaoM J1bO.

5.4. KiueHT cornamiaercs Ha nepeady HHQOPMAaIUY 10 JIMHUAM Telie()OHHOH CBs3U (BKITIOYAst MOOMIILHBIC U UHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(DOHHOMN CBS3M HE SBIIOTCS 0€30MMacHBIM KaHAJOM Iepeaavn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApyNICHWEM KOH(DHICHINATHLHOCTH,
BO3HUKAIOIIUE BCIICJCTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Tlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpenocraBisier Kimenty-Jlepkarento ocHoBHON Kapthl
YCIIyTy TI0 IOCPOYHOMY TIepeBHITycKy KapT (OCHOBHO# M AOMOTHUTENHHOM) Tpu oOpatnernn Kinnenrta k omeparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanmd) KimeHT B pexkume Tele@OHHOH KOMMYHUKAIMH C
omepatopom KonrtaktHOoro llenTpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIYTH, KOTOPYIO OH EJIaeT MOJIY4YHTh, WM BHI W HapaMeTpbl Olepalyy, KOTOPYIO OH JKENaeT COBEPIINTH (B T.d.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31o#t wmH(popmanmu bank ¢opmupyer SMS-coolimieHHEe ¢ yKa3aHHMEeM BHUAA W IMapaMeTPOB
ycryru/onepanun, Koma moareepknmenuss Knmentom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIs mocienyrouieid oopabotkn bankom mHdopmanum no ycmyre. SMS-cooOueHne dopmupyercs
BaHKOM U HaIpaBIseTcs Ha MOOHIbHEIH Tenedon KinenTa, moakioueHHbI K Yemyre «MoOHIbHbIH Gank» .

5.7. B ciyuae cornacus KimeHTa Ha mHojdydeHHE YCIyTH/COBEpLICHHE OMNEpalyd, BHUI W HapamMeTpbl KOTOPOH
yKa3aHbI B MOTy4eHHOM oT banka SMS-cooOmennn, KinieHTt B TeueHne 24 9acoB ¢ MOMeHTa oTnpaBku bankom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IyTeM HampaeieHus B bank orBerHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskxoit SMS-coobmenns ¢ Kogom moareepknmenus KmueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OpManHIo 1o yciayre/onepauuu B SMS-cooOmmenun banka, a Takxke BBIIIOJIHUTD
BCE peKOMEHAaluH, yka3zanHele B SMS -coobmennn banka. Kiment He mommkeH HanpaBiisith B bank SMS-coo0mienue
¢ Konom noareepxaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobuienuun banka, 11060
cMblcs uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asBieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAeTCs.

5.8. Kument cornamaercs ¢ tem, 4ro ero oOpamenne B KonrtaktHbeiii Llentp banka siBisieTcs pacnopsbkeHueM
Knmnenra Ha momyueHue ycnmyru/coBepiueHue onepaunu, a Kona moAarBepikieHus, ykazaHHbli B SMS-cooOmienun,
OTIIPABJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIM 0aHK», B baHKk,
ABJIsIeTCS AHAIOTOM COOCTBEHHOpY4HOU noanucu Knuenra.

5.9. llpu nomyuenun SMS-cooOmenusi Knuenta ¢ Komom mnonrBepknenus bank ocymectBiser o0pabOTKy
nH(OpMALNK 10 MOATBEpXkKAeHHONW KimeHToM yciyre/onepanuy, He Mo3aHee pabodero AHs, CIEIYIOIIEro 3a JTHEM
nonyuenus ot Knenta SMS-coobmienus ¢ Komom moarsepxaenus. 1o pesynpraram o6padoTku nadopmarmu bank
HanpasisieT Knuenty SMS-coobuienne o mpeJocTaBIeHUH YCIIyTH, BBITOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napamMeTpoB JHMO0 O HEBO3MOXXHOCTH TPEJOCTABICHHS YCIYrH (BBITIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIIs
Kiuenra.

5.10. OcobenHoctu oTKphITHs COeperaTensHOro cuera/Bkiana yepe3 Konraxrasiii Lientp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHbli cuet/Bkiaan depe3 Konrakrtabiii Llentp banka Ttosnbko Ha
cBo€ HMA. Buapl BKIIAJIOB, OTKpPBITUE KOTOpPBIX BO3MOXKHO uepe3 KonrakTHeld Ilentp banka, nmpuBeneHsl Ha
Odunmansaom caiite banka B pasnene o Konrakraom llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenty
Ha MOOWIIBbHBIN TenedoH Kimenra, moakioueHHbIi K Y ciyre «MoOHIIbHBIN 6aHk», SMS-coo0IieHue ¢ mapamerpamu,

5 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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KOTOphIe ObUTH BbIOpaHb! KieHToM B mporiecce auajora ¢ onepatopom Konrakraoro llentpa banka:

— nmnsa CoOeperaTenbHOTO cueTa (IPH OTKPHITHH C HYJIEBOH CyMMOW TEpBOHAYaIbHOTO B3HOCA 0e3
BHECEHHUsI CpeACTB): BamoTa Cyera;

— I BKJIJA: B BKJIAaNa, CyMMa BKJIaja, BajlOTa BKIIaa, CPOK BKJIa/a, MPOIEHTHAs CTaBKa IO
BKJIaJy WM WHBIC YCIOBHS pa3MellcHHs BKkiana, aanHeie o Cuere/Kapte, ¢ koroporo Oyner
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEICTB JIJISl OTKPLITHS BKIIAA;

a Taxoke ¢ Komom miis moareepkaenust Kimnentom oTkpeitrst COeperaTeIbHOTO cueTa/BKIIaaa.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MerieH
TIOJTHBIN TEKCT «Y CIIOBUI OTKpBITUS «COEperaTelIbHOro CYeTa» M COBepIeHus onepaiuii o Hemy B [IAO Coepbank»
1 TUTIOBOM (hopMBI moroBopa «CoOeperareIpHOrO cuera» Jub0 Ha3BaHWe pasziena Ha OdurumansHoM calite banka, B
KOTOPOM pa3MeIIeH MOJIHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. Ins otkpeitus CoOeperarenbHoro cyera KiIMEHT IOMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W THUIIOBOH (OPMON JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COeperatenpHOr0 cyera B COOTBETCTBHH C
napameTpamu, Noidyd4eHHeIMH B SMS-coobmennn ot banka, mocpenctBoM otmpaBku B bank SMS-cooOmeHus c
Konom noarBep:keHUs B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nomydeHHoro ot Kiuenra
SMS-coobmenust ¢ Kogom moarsepxkaeHus bank ocymectBiser oTkpbiTHe (COeperarenpHoro cueta KnmeHTy Ha
IMOATBCPIKACHHBIX Kinnenrom YCIOBUAX.

Jns oTkpeiThs BKiaga KiMeHT MOMmKEeH 03HAKOMUTBCS C «YCIOBUSAMHU pasMmerneHus: BkiagoB B [IAO COepOank» u
TUIOBOW (hOPMOH ZOTOBOPA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
nojydeHHbIMH B SMS-cooOmiennn ot banka, mocpenctBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJTBEPKIACHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu mosyueHHoro ot Kmmenta SMS-
coobmenus ¢ Kogom noareepkaeHus bank He mo3anee pabovero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmennst ¢ Komom monTBepkaeHHs, OCYIIECTBISIET OTKpPHITHE BKiana KimeHTy Ha MOATBEp)KIESHHBIX
Knuentom ycnoBusx.

Kon moareepxknenusi, ykazanHbli B SMS-coo0IeHNH, HApaBIEHHOM C HOMepa MoOmibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cnmyre « MOOMITBHBIN OaHK, SBISIETCS AHAIIOTOM COOCTBEeHHOpYYHOU noanucy KimenTa.

5.10.4. Tenedonnoe obpamenue Kimmenra B Kontakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
otkpbiBaeMoro CoOeperarebHOTO cyeta/Bkiana U SMS-coobiienne Knuenrta ¢ Komom moaTBepkaeHUs CUMTAIOTCS
pacnopsbkeHreM KnrenTa Ha oTkpeiTie COeperaTeabHOro cyera/BKIIaa.

5.10.5. bauk Hanpariser Kinuenty SMS-cooOmienue ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
c4eTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO CueTa M MHBIMH COIIACOBAHHBIMM YCJIIOBUSMHU, JINOO UH(OPMAIUIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOTO cueTa/BKiIaa.

[lepeyeHp cornacoBaHHBIX YCIOBUM 10 OTKpbiToMy uepe3 Konrtaktaeii Llentp banka COeperatensHOMy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimeHTy aisi MOATBEP>KAECHUS OTKPBITHS
CoeperarensHoro cuera/Bkiaaa, SMS-coobmenuu ¢ Komom nmonreepkaenus, HarpasieHHoM Knnentom bavky, n B
SMS-coo0mennn banka o moarBepkaeHUH OTKPbITHSI COeperaTe/IbHOro CYeTa/BKIIaja;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKPBITHA «COeperarenbHOro cueTay U COBEpIIeHus onepanuii mo Hemy B [IAO
C6epbank» u THIOBOH (opMe m0oroBopa «COEperaTeNbHOro cueTa’, Wil B «YCIOBHAX Pa3MELICHHs BKIAZOB H B
TUTIOBOW (hopMe JJ0roBopa O BKIaje .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu otkpeiBaemMoro CoeperareabrHOro cueTa/BKiIaga u 0TBeTHOe SMS-
coobmienue ¢ KomoM noaTBep:k/cHuUs, HanpaBieHHoe Kitnentom ¢ HoMepa MOOMIbHOTO TeledoHa, TOAKITIOYSHHOTO K

% «Yenosus oTKpbITHsl «COeperarenbHOr0 cueTa» M coBepuieHus omepanuid mo Hemy B ITAO CoOepbank» u THmnoBas (opma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Bbanka, kotopoe Hanpasisiercs: KimeHTy Juist moaTBepkaeHus oTkpbiTHs COeperaTebHOro cueTa.

" «YcnoBus pasmemienus BkianoB B [TAO Coepbank» u Tunosas ¢opma Jlorosopa o Bkiaae pasmerieHsl Ha OduipaibHOM

caiite banka B paznene, ykazanHoM B SMS-coobimennn banka, kotopoe Hampasisercs KimeHTy Uil MOITBEp)KICHUSI OTKPBITUS
BKJIaJIa.
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Yenyre «MoOwnpHBIM 0aHK», B COBOKYMHOCTH ¢ SMS-yBemomiienmeM banka o0 oTkpeiTuu COeperareiabHOTo
cueTa/BKIaga M TEKCTOM JOrOBOpPA™ M YCIOBHIl, pasMemieHHbIX Ha OQuImManbHOM caiite Banka B paszene,
yKa3aHHOM B SMS-coobmieHnn baHka, SBISIOTCS TOKYMEHTaMH, IMOATBEPXKIAIONIMMHE 3aKiroueHue JloroBopa
OankoBckoro cuera «CoeperarenbHbIN cueT» niu JloroBopa 0aHKOBCKOTO BKJIaja.

% Jlas CoeperarensHoOro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil cuery, [l BKIaaa — JJoroBop o BKIaze.

% I CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camo00cay:kuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinrenram banka mpeaocTaBiseTcss BO3MOKHOCTE TIPOBOANTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®
— Cucrema «Coepbank OHIaliny,
—  VYcnyra «MOOWIBHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUIi MOOWIBHBIX HPWIOXKEHHWH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Tepputopuu obcmyxkuBanus JBO (tombko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOuibHbIH 0aHk», Kontaktaeii Llentp banka)» (IIpwumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enbio  ocymiecTBieHust [lepeBosoB  JeHeXHBIX cpeactB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;
— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxauiaics B odpopmwieHHbIX Bamu pacnopsbkeHusix Ha IlepeBon neHEKHBIX
CpPEICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH
CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNHa OrpaHNYEHHOTO JIOCTYTIA, B TOM YHCIIe TIepCOHANIbHBIC JaHHBIE U WHast WH(GOpMAIHs,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Hwxe npuseaens! pekoMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYYEHUS HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3aluiaeMoil nHpopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIUITY, 32 UCKIIIOYeHHNEM MpoAaBIa (kaccupa). Pekomenayercss xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

60
Ecnu Takast TexHnuecKast BOSMOXKHOCTh peasinzoBaHa B TeppuropuansHoM Oanke, rae Kimenrom opopmien JJbO.
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TOJBKO B BalieM npucyTcTBUM, HE O3BOJIsIHTE YHOCUTH KapTy 13 nons Bamero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. IIpn HEoOXoauMocTH 00paTuTeCh K COTpyIHHKaMm B (uimane banka wnu mo3BoHHTE 1Mo TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
HPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIMLIAM IIPOBOIUTH ornepanuu 1o Bamum Cuertam.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu oOpamiennn MO yKa3aHHBIM HOMepaM Tele(OHOB MPOMCXOAUT COSAMHEHHE C CUCTEMOW aBTOMATH3WPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBUS, HEOOXOANMO B TOHOBOM PEXHUME HaOpaTh Ludpy «1».
[MonpobHas mHbopMams o crocobax MOUICHHHYECTBA M Mepax 3alluThl pasMmeinieHa Ha OQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxojga B ImuHbli KaOuHer «COepGank Ommaiin» BaM He06XOIMMO BBECTH HACHTH(GHKATOP’. N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OMIUS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraeTcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio no OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKasblBaeT Ha
MoteHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paborel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodnoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam nmpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPa30BEIM MapoJjieM BHUMATEJIbHO O3HAKOMBTECh C MH(OpPMaLuei B COOOLICHUN/YBEIOMIICHUH:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Brl coOupaerech coBeprmth. TosbKO mociie TOro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobmmenny/Push-yBeromieHnn KOppekTHa, MOKHO BBOJAUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bamre BHUMaH#e, 4TO TOUKH goctyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MMOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmaposnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYas COTPyAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesamemutenbHO oOpatuthes B Konraktheiii LenTp banka.

61 . .
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300paxkeHue, oOO3HAYarollee HATUYME 3alUIICHHOTO COCAMHEHHS, KOTOpOE OTJIHYaeTCs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yactu anpecHoit
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, muaHmeTa U 1p.), HA KOTOPBIA NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIEIAbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTts
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkitouarts k yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[lomp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTSIMHA CricteMbl «COepbank OHITAH MO MOBBIIIEHAIO YPOBHA
6esonacHoctH (SMS-undopmupoBanue/Push-yBegomnenns®™ o BXome B JIHYHBIH KaOGHHET, HACTPOIKA BHIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTPOMCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

[TomuuTe, uto bank He paccbuiaeT cBouM KimeHTaM CCBUIKM WM YKa3aHHs HA YCTAHOBKY IIPUIIOKEHUH uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IIPOrpaMMHOE OOecliedeHHEe M CIEAUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PETyJSIpHO BBITIONHANWTE AHTUBUPYCHYIO TIPOBEPKY JJIsi CBOEBPEMEHHOTO OOHApY:KEHUS
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO yCTaHAaBIMBAaWTE OOHOBJIEHHUS OIEPALMOHHOM CHCTEMBI, PEKOMEHAyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThI BalICTO yCTpOfICTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIIMAOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBITONHSANTE IyTEM BHIOOpPa COOTBETCTBYIOMIETO ITYHKTA MEHIO.

Mepbl 6e30n1aCHOCTH NPHU PadoTe € YCTPOIICTBAMH CaMOO00CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKaMmepy.

3amku goctyna no Kapram B crienuanbHble OMEIIEHUs, T1e ycTaHaBimBatorcs YC, He TOIKHBI TpeOoBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecnmu Bbl paHee mbpITaNMCh BOCIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHUB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX TNPEAMETOB WM PEKJIAMHBIX OykjeToB. IIpu oOHapy:XeHHH MOJO3PUTENBHBIX YCTPOMCTB, MPOCHM
He3aMeUIMTeNbHO COOOMUTh 00 3TOM coTpyaHuKaM ¢(unuana banka, obcmyxuBatomum YC, wnu no tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B
KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

62 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKHOCTHU
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuio:xkeHnsaMu «Coepoank OHmnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOIHCTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsi3u s OiokupoBku SIM-kapTel U B Kontaktaeiii Llentp baHka A npuocTaHOBKY ACHCTBUS
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesl B Jioboe [lompasnenenne banka u oQopMuTh 3asBieHHE HA OTKIIOYECHHE YCIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPUYMH — B OTHOLICHHM Bac BO3MOXKHO NMPOBEACHUE MOIICHHHUYECKHX IEHCTBUU
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOrO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasuB komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmodats
onuuto «beicTperii [Tnatex» Bel MmoxeTte B moboe Bpems, oopatuBmrch B Konrtaktaeiii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mprioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPHIOKEHHS baHKa, AOCTYyNHbIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX IwiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYITHBIE OOHOBICHHS OIEPAIOHHOW CHCTEMBI W TPIIOKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABINBAMTE HAa HEr0 OOHOBIICHUS! aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/YCTPONHCTBO HENHMIICH3MOHHBIE OMEPALMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaute mo cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHHs/OOHOBICHUST 0€30I1aCHOCTH, MPHUIIE/IINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIN3UPOBaHHbIC IPHIIOKEHUS, pa3padoTaHHble bankom.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM YePE3 3aBEPILCHUE CECCUH (TI0 KHONKE «BBIXom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGOpMauuio, moOyKAaouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHbIM B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs yTOUHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MONIGHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHOcTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMeHe mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMeEp MOOWJBbHOro Tteiedona, ykasanHeli B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MpeNoCTaBIATh WHpopManmio o pekBuzutax Kaptel (Homepe Kaptei, cpoke ee neiicTBus,
[TNHe, KouTtponbhoit nndopmaruu o Kapre, Koge xinuenra), niu 00 OmHOPa30BbIX MapOJIsiX, B
T.4. IOCPEICTBOM HaIpaBJIcHUS OTBETHBIX SMS-coobienuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC onepanvuv 10 HUHCTPYKIUIM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne cinyuyaes bank pacceutaet uHdopmamnronHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coo6rienusx/Push-yBeqomiieHusX, HanpaBisieMbIx BaHKOM 10 OreparusiM, MPOBEICHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit KapTthbl (MOIIIeHHIKAaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900% B HuX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchiialoTcss ¢ OQUIIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxoaumo obpatuthes B Konraktheiid Llentp banka o odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha ob6opoTHoii cropone Kaptsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIEHBI MOIICHHUYECKUE OTICPAIIHH;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpPE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KakK MPaBWIIO, HHPOPMAIHSI O
HOMepax TeneoHaX, Ha KOTOpbIe OBUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIeparope U TeneOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

nojarh uepes Jr000e MoApa3AeieHrue MOJULIMU 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBWIIO, TMPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MMONy4aTesNeld COOOICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX TMOJ Pa3IHYHBIMU
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). YacTo Ha TakUX caiitax pazMemarTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOTyvaTeliell MMceM Ha OTKpbITHE (aiiya-BIoXKeHusl,
COJepKaIIero BUPYC, HIIH MEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.

[pusHaku TOro, 4To €-Mail-coo0IeH e ABISIETCS MOIICHHUYECKIM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobruenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-ampec cchUIKM B THMCbME OTIMYAaeTcs OT oduumuamsHoro azapeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3almpalliBaeTCs BBOJ WK MOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICUaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiIseT COOOIIEHHS C TMPOChOOM MONTBEPAUTh, OOHOBUTH WJIM TPEIOCTABUTH
nepconanbuble  maHHble (PO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH, HOMEp
MoOmIbHOTO TenedoHa, wHpopmanuio OankoBckoit Kaptel, CVV, I[IHMH, KonrtponbHyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOMICHNUs ¢ POPMOIA sl BBO/Ia Bammux nepcoHa bHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHet CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3MEKTPOHHOTO B3aMMOJCUCTBUS W 3asBliCHHE Ha OaHKOBCKOE 06CJ‘Iy>KI/IBaHI/Ie64 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2.ITpu nposenennn Knuentom onepaunii B [lonpasnenennn baHka npy HaIWYUK TEXHUYECKOH BO3MOYKHOCTH U
no xenanuio KimeHTa OOKyMEHTHI (QOPMUPYIOTCA M IOAINMCHIBAIOTCA B 3J€KTpoHHOM Buze. [Ipu stom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— KimmenToM - mpocToii anekTpoHHoM moanuckio Kirenrta, popMupyeMoi mocpecTBoM:

e cuuThIBaHUS KapThl 2IeKTPOHHBIM TEpMHUHAIOM ¥ BBoJa Ha Hem [11H;

e BBOJA Ha DBJIEKTPOHHOM TEPMHHAIIE/MOOMIBLHOM pabodeM MecTe Kona, MOJNydeHHOro B SMS-
cooOmmeHnn ¢ Homepa 900 Ha Homep MoOwIBHOTO Tenedona KinenTa;

e otmpaBku Ha HoMep 900 koma, momydeHHoro B SMS-coobmienun c¢ Homepa 900 Ha HOMep
MobunpHOTO Tenedona Kiuenra,

Bank nanpasisier ¢ Homepa 900 xoq B SMS-coobmennn Ha HOMep MoOmiIbHOTO Tenedona Kimenta,
MOJKJIIOUEHHBIH K Yciayre «MoOwibHbIM baHk» WM yKa3aHHBIH B 3asBleHMH Ha OaHKOBCKOE
oOciyxrBaHue WK B 3asBIeHUHN 00 n3MeHeHnn napopmanuu o Kinunenre.

[Ipocras snexTpoHHast MOANMCH (GOPMHUPYETCS TPH YCIOBHH ycIelTHOW ayTeHTH(ukamym Kiuenrta
ABTOMAaTU3HMPOBAHHON cucTeMoit baHka 1 BKiItouaeTcst B DJIEKTPOHHBIN JOKYMEHT;

— bankom - ycuneHHON HEKBaTU(HUIIMPOBAHHON AIIEKTPOHHON IMOAINKMCHI0 YIOTHOMOUYEHHOTO pabOoTHHKA
banxka.

3. Tlocne mpoBeneHUs OMepanyy B IEKTPOHHOM BHJle KIMEHT momyyaer 3K3eMIuisap DIEKTPOHHOTO TOKYMEHTa
Ha aJjpec AIEKTPOHHOH MOYTHI U/WIIH KOTIHIO DJIEKTPOHHOTO JJOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

— uHpopManusi B AIEKTPOHHOH (opMme, MOJAMHMCAHHAS TPOCTON 3JICKTPOHHOW MOJIMUCHI0 CO CTOPOHEI
Kiuenta w/vwnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JIEKTPOHHOM TIOJANUCHI0 CO CTOPOHBI bawka,
Mpu3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
MTOANIMCAaHHOMY COOCTBEHHOPYYHOH mojnuchio Kiuenta w/mnm paboTHWKAa baHKa COOTBETCTBEHHO,
MOPOXK/IACT aHAIOTUYHbIE TIOKYMEHTY Ha OyMa)KHOM HOCHTElNe IpaBa u obs3anHocTH Knmenra u banka
U MOXKET CITY>KUTb JOKA3aTeIbCTBOM B CY/E;

— s OTIpe/IeTICHHs JTUIIA, MTOIMTUCHIBAONIETO DIEKTPOHHBIN IOKYMEHT IIPOCTON 3JIEKTPOHHOM IOAIHCHIO,
B COCTaB IMOJIMCHU BKIIIOYAIOTCS: CBEACHHUS O (paMHJIMKM, MMEHU U oT4ecTBe (mpu Hamuumu) KiueHra,
HOMEpE OIepalii B aBTOMATH3UPOBAHHON cucTteMe baHka, maTe M BpeMEHU IMPOBEICHUS OIEpaIluu
(ucmonp3yeTcss BpeMsl CHUCTEMHBIX YacOB allapaTHhIX cpencTB baHka (MOCKOBCKOe Bpewms)), Kone
ABTOPHU3aI[UH, MaCKUPOBAaHHOM HOMepe KapThbl, MCIIOJIb30BaBIICHCS MPU (POPMUPOBAHUU TOIIUCH, U
obecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TeneoHa
KimmenTa, nogkmodennoro k Ycnyre «MoOwmibHbIH bank» i ykazaHHOTO B 3asiBI€HUH Ha 0aHKOBCKOE
oOciyxrBaHue WU B 3asiBIICHUU 00 M3MeHeHUU uHpopmanmu o Kimenrte, Ha KOTOPBIH ObLI HAIpaBJIeH
ko2l B SMS-coo6mmennn ¢ Homepa 900;

—  OOHOW DJIEKTPOHHOW MOMMUCHI0 MOTYT OBITh TOMIMHUCAHBI HECKOJBKO CBSI3AHHBIX MEXIYy Cco00it
ONEKTPOHHBIX JOKYMEHTOB (TaKeT OJIEKTPOHHBIX JOKyMEHTOB). [lpu moamucanuy 31MeKTPOHHOU
MIOATHICHIO MaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaKIBIA M3 DIJIEKTPOHHBIX JOKYMEHTOB, BXOISIIHNX B
3TOT MaKeT, CYUTAETCA MOANUCAHHBIM 3JIEKTPOHHOMN MOJIMUCHI0 TOTO BUJA, KOTOPOW MOAMUCAH MaKeT
DNEKTPOHHBIX TOKYMEHTOB.

% Inst paGotaukoB [IpenpusTHIA, HEpEUHCIIONEX 3apabOTHYIO [UIATy B PaMKax IOrOBOPOB ¢ baHkoM - 3asBieHme Ha
0aHKOBCKOE 00CITy)KMBaHHE, 0POPMIIIEMOE B paMKax 3apIlIaTHOTO ITPOEKTa.

46



5. Kimuent u bank mpuHHUMAOT Ha ceOS HCHOJHEHHE BCEX 005A3aTENbCTB, BHITCKAIOMNX M3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAHHBIX B COOTBETCTBUH C HAcTOsIUMHE [IpaBrimamu.
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