YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 10.04.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
KnmenTa, ecnu 310 IpeyCMOTPEHO MHBIM IOTOBOPOM, paHee 3aKIIFOYeHHBIM Mexay Kimentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBINYCK OaHKOBCKMX Kapt, OTKphITHE M 0OCITy)KMBaHHE c4eTOB OaHKOBCcKHX Kapt (mamee —
«CuaeroB Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);
—  OTKpBITHE U 00CTYKHBAaHUE BKIIA/IOB,;
—  OTKpPBITHE U BEJICHHE 00C3IMUCHHBIX METAJUIMYCCKUX CUCTOR;
—  OTKpPBITHE ¥ 00CTYKMBAaHHE HOMHHAJIBHBIX CUCTOB JIJIS 3a4UHCIICHHS COIIMAIbHBIX BBITLIAT;
—  TPeJOCTaBICHHUE B apSH/Y MHIUBHYaTbHOr0 OaHKOBCKOTO ceia;

— TpoBeleHHe onepanud wW/winuM  noiaydeHue uHpopmammmu mo  CueraM, BKIaaam,
norpeduTenbckuM Kpeautam KimeHta w ApyruM mpoaykTaMm B baHke yepe3 Y janeHHbIE
KaHaJIbl 00CTyXuBaHus (depe3 YcrpolcTBa camoobciyxuBanus banka, Cucremy «CoepOank
Omnnaiiny, «MobunbHbIN 6ank», KontaktHbeii Llentp banka);

— Jeno3uTapHoe o0ciIyXuBaHUe, bpokepckue yciyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeAeHME omepanuii mo cyeram KimeHrta (KpoMme CUETOB IO BKJIaJaM), IPEAOCTaBICHHE WH(OPMAIHU 0 BKIATaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHE JOTOBOPOB CTPaxXOBaHMS CO CTPAXOBHIMH KOMIAHHSIMH, C KOTOpBIMH y baHka
3aKIIFOYEHBI COOTBETCTBYIOIIME JIOTOBOPHI HAa BBINIOJHEHHEe baHkoM (yHKIHH CTpaxoBOTro
arcHTa;

— TPeAOCTaBJIICHUE TOTPEOUTEIHCKUX KPEAUTOB (U3NYECKUM JHIaM (BKIIIOYAS I0Javy
3asBieHUs(-11)-aHKeThI(T) Ha TOJIy4YeHHE MOTPEOUTENbCKOTO KpeaWTa ¥ 3aKIIoueHue
KpeauTHOTO(BIX ) TOTOBOPA(OB));

— [NOJAKIYCHUC K IporpaMMaM KOJIJICKTUBHOI'O I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6. B pamkax JIbO Bank mpemocraBiser KiHeHTY BO3MOXKHOCTh BOCIOJIB30BaThCs JTFOOOW yCIyToid,
npexycMmoTpenHoir J1bO. OcHoBanmeM it mpepocTaBieHus: KimeHTty yciyr, mpemrycMOTpeHHBIX JloroBopom,
SBJISICTCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHUE YCIyrd JUOO HMHOM NOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3amoJIHCHHBIM U MoANMUcaHHbIA Kimentom, U mepemaHHbIN B
bank c¢ mnpenpsBieHuem KimeHTOM [OKyMeHTa, YAOCTOBEPSIOLIETO JIMYHOCTb, €CJIM HHOM IOPAIOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. TlpenocraBnenue yciyr B pamkax JBO ocymiecTBusercst B COOTBETCTBUU ¢ «AnbOoMoM TapudoB Ha
ycmyru, npenoctasisieMbie [IAO Coepbank dmsmueckum mumam» (nanee — « Tapudsr»). Tapuds! pasmemniarorcs
Ha OdunmansHOM caiite banka n/nnm B cTpykTypHbIX [logpaznenenusx banka.
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1.8. IBO pneiicTByeT Ha TeppUTOpHH OOCTyXHBaHUs TeppuTopruanbHOro 6aHKa®, KOTOPBIA YKa3bIBacTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITYKHBaHHE.

1.9. B pamkax JIBO KimenT B obs3aTensHOM mopsiake oTKkpbiBaeT Cuer KapTel B pyOmsix, wim gommapax
CILIA, nnu eBpo, k koTopomy BeimyckaeTcst Kapra. C ucnons3oBanueM Kaptel Knuent nomydaer Bo3MOKHOCTh
copepuiath onpeneneHnsie [IbO onepaunun no ceouM Cueram Kaprt, Cuertam, BKkiIazaM U IpyTUM HpOAYyKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBanus. B ciaydae ecam y KimeHrta yxe mmeercs IeCTBYIOIIAs
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpbITHE AonoiHuTensHoro Cuera Kaptel B pyOmsx, unm momnapax CIIA, wnu eBpo He Tpebyercs,
nanHas Kapra mosker ObITh Hcmosib30BaHa B KauecTBe CpencTBa AOCTyma K MPOBEICHUIO OIEpallUii uepes
Y naneHHble KaHaJIbl 00CTYKUBaHUSL.

1.10. feticrBue BO pacnpoctpansiercss Ha Cuera Kapt, OTKpBITBIE Kak 70, Tak 1 nocie 3akinoueHus B0,
a TaKKe Ha BKJIAJbI, 00E3TMUCHHbIC METAIUIMYECKUE CUeTa, HOMHHAIIBHBIE CUeTa IS 3a4UCICHUST COLUATBHBIX
BBIIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAYy WHAWBUAYaJIbHOIO OaHKOBCKOro ceWda W HMHbIE HPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenoctasisiemble Kiuenty B pamkax J[BO.

1.11. JTeitcteue IO B wacTu mpenoCTaBiICHHS YCIyT MPOBEACHHS ONEpanuii depe3 Y IajieHHbIe KaHaJIbI
4
00CITyKMBaHHsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 00E3TMUSHHBIE METANTHYEeCKHEe cueTa U uHble CueTra’, OTKPHITHIC
KnmenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha MomeHT 3akmroueHus JIBO mexny Knuenrom n BaHkoM 3akitoueH JIOTOBOP O
BBIITyCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmodenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIyCKe U o0OciayxuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HUKIINE J0 MPEeKpalieHns NeHCTBUS YKa3aHHOTO JIOTOBOpa O BBIMYCKE U 00cTyKuBaHus 6aHKoBckux Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuery Kaptsl perynupyrores B coorBerctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTYy)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4eHHBIX B JIBO, mpenocraBneHue
0aHKOBCKMX YCIYI W TPOAYKTOB MOXET PEryJupoBaThCS OTAEIbHBIMH JOTOBOPAMM, COIJIAIICHUSMH U
npaBuiaMu (YCJIOBHSIMU) OOCIYXHBaHUS, 3aKII0UEHHBIMH/YCTAHOBICHHBIMU KaK /10, TaK M IOCIE 3aKJIIOUYEHHS
Knuentom n bankom /IbO. B cnyyae npotuBopeunii mexxy nonoxenusaMu J1bO u 1oroBopaMu, COrameHUsIMA
U TIpaBWJIaMU OOCITY>KWBaHHS, OTHOCAIIMMHUCS K TeM WiH WHbIM Cueram, OAHKOBCKHMM yCIyraM H IMPOJYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAICHHUS W MPaBWIa OOCTYKUBAHUS UMEIOT MPEUMYIIECTBEHHYIO
CuIly, eciIi HHoe He ompeneneHo JbO.

2 ~ o
Crmcoxk obmacteid, BXOJAIIMX B cocTaB TepputopuaibHOro 6anka pazmernieH Ha OdurnanbHoM caiite banka.

3 3a HcKToueHHEM Kapr CBEPKAPT, a taroke Kapt Maestro, Homep koTopbix HaunHaercst ¢ nudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



1.14.KmuenT 06s3yeTcst BRIMOMHATE yemoBust J1bO.

1.15.baHK WMeeT MpaBO B OMHOCTOPOHHEM IOPSAIKE BHOCHUTH M3MeHeHHS B JIbO ¢ mpemBapuTebHBIM
yBenomieHnueM Kimenta He MeHee ueM 3a 15 paboumx aneit B oruere mo Cuery Kaprel, w/miam uepes
uHpopmanmonHsle creH sl [logpa3nenennit banka, w/nnn Odunuansheiii cait banka.

1.16.B cnyuae Hecoriacusi Kimenta ¢ w3menenmeM JIBO Kiment wmmeer mpaBo pactoprayth JIBO,
MUCHPMEHHO yBeToMHUB 00 3ToM baHk myteMm momauw 3asBienus o pacropxkenun JJbO no popme, ycranosinenHON
bankom. B caydae HemomydeHus bankom 10 BcTymuieHus B cuily HOBBIX ycnoBuit JIBO mnucemMeHHOrO
yBemomiieHns: o pactopskeHuu [IbO, baHk cumrTaer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHSIMHU
ycnoswmit J1BO.

1.17.[lenexxubie cpenctsa, pasmenicHHble Knuentom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJIKE,
pa3Mepax u Ha YCIOBMSIX, YCTAaHOBIEHHBIX 3aKOHOAAaTeNbCTBOM Poccutickoit deneparuu.

1.18.Ilpu npoeeneuun Kimentom B pamrax JIBO omepauuii B Ilompasmencumu banka, a Takke
oopmIIcHUsT 3asBIICHUS HAa CTPaxOBaHHE B paMKax peaju3yeMbiX BaHKOM CO CTpaxOBBIMH KOMIAHHSIMHU
MporpaMM CTPaxOBaHUs, HA OCHOBAHUHU KOTOPOro baHk 3akitouaeT B oTHoIIeHUH KireHTa 10oroBop cTpaxoBaHUs
CO CTPaxOBOM KOMIAHHEH MpU HaJU4YMKM TEXHUYECKOHW BO3MOXXHOCTU M IO XenaHuwo Kiuenta pomyckaercs
WCTIONB30BaHUE JJICKTPOHHON TOINVCH B TOPAOKE M Ha YCIOBHUSX, MpexycMoTpeHHBIXx CornameHueM 00
WCIIOJIb30BaHMUH 3J1eKTpOHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YcinoBusm
0aHKOBCKOTO OOCITy)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3aKroUeHHBIM Mex Ty KimmenTom u barkom CornamreHueM 06 HCIONB30BaHUH AIEKTPOHHOH ITOTIHCH.

2. TEPMUHBI, MPUMEHSEMBIE B 16O

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMNCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOW MHOJIMMCH, MCIONb3yeMblii KimenTtoM nnst moxaTBepxkaeHHs BojeusbsapieHus Knnenra Ha
COBEPIIICHUE OINECPALMU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TOITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, DJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJIF0YaeMOro uepe3 Y 1aneHHbIe KaHabl 00CITyKUBaHHUS.

2.2. Ayrentudukanusi — yJOCTOBEPEHHE IMPABOMOYHOCTA oOpamierns KimeHTa (IOBepeHHOTO IUIa
Knuenra) B bank, B ToM uncie npu oOpaiieHun mo TenedoHy, Ui COBEPUICHUs ONEpaliii H/WiIH TOTyYeHHUs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykram B banke B mopsiake, npexycmorpernnom [BO.

2.3. ba3a nannsix bBaHka — nmporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecrieunBaromni IpOBEICHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiasaM U IPYrUM MPOIYKTaM U COACPIKAIIMA MHPOPMAIUIO O
Kimente, nocratounyto s ero Mnentudukarmu u Ayrentuduxaiyu B cootBeTcTBuu ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe obiectBo «Coepbank Poccuny (ITAO CoepbaHK).

2.5. bankoBckuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baiore Poccuiickoit @exeparym, gomiapax
CIIA wmu eBpo. CueT MOXET HCIOJB30BAThCS JUISI COBEpIICHHsA Olepaluid, He CBSI3aHHBIX C
MPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CPelCcTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPEJICTB,
0003Hauamas OTCYTCTBHE WWJIH MPEKPAIICHHEe BO3MOXHOCTH OT3BIBA PACHOPSHKEHUS 00 OCYIIECTBICHHUH
[TepeBosa ICHEKHBIX CPEJICTB B ONPEACICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HE OOYCIIOBJICHO MPUMEHSEMOM
(hopMoii Oe3HATMYHBIX pacueToB WK (peepaTbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JUIO, KOTOPOMY MPHHAIESKAT TpaBa Ha JICHEKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.8. buomerpuueckuii Meron ayreHTupuxauuu Jepxareass Kaprsl — meron AyreHTHUKAUH
Hepxarenss KapTel, nmpuMeHsieMblil IpH COBEpIIEHHWM onepanuii ¢ OaHKOBCkMMH KapramMu Ha OCHOBaHUHU
omomerpuueckux maHHbIX [lepkatens Kapter (ormewarka manpna). buomerpudeckwe maHHBIE —CITyKaT
OCHOBaHMEM JUIsI (OPMUPOBAHMS KOAOB, SBIISIOLMIMXCS AHAIOroM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kapts! npu ocymiectiennu onepauuii ¢ 6ankoBckoi Kaproii.

2.9. Bpokepckue ycJIyru — yCIyTrH, CBSI3aHHBIE ¢ OPOKEPCKUM OOCITYKHBaHUEM MO IICHHBIM OyMaram Ha
toprax ['pymmer «MockoBckas Oupka», 3A0 «Dougosass 6upka MMBb» (®b MMBbB) u OAO «CaHkT-
[letepOyprckas oupsxay».



2.10. BpInucka - OTYET O OTIEpaIVsIM, TIPOBEJACHHBIM 110 CUeTy, 3a ONpe/eNICHHBIN MepUO]] BPDEMEHH.

2.11. Jlepxkatenn KapThl — Gpusnueckoe JIMII0, HA UM KOTOPOr'o BeimyineHa Kapra, moay4uBIiiee IpaBo Ha
nosik3oBanue Kaprort B coorBercTBum ¢ HactosimuM JIbO. O6pasen nognucu Jepxarens Kaptel umeercst Ha
o0opoTHO# cTopoHe KapThl (Ipy Haym4uu MoJIOCkl i noanucHk). B ciydae ecniu Kapra nepconanu3upoBaHa,
UMeHHbIe naHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW cTOpoHE KapThl, 3aMCHIBAIOTCS HA MArHUTHOM
oJIOCe M Ha MHKpoIiporieccope KapTol (mpy Hanwanmn).

2.12.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHONW bankowm, moanucanusiii Kimmentom n bankowm.

2.13.loroBop 6ankoBckoro cuera «HoMMHANBHBIN CYeT JJIsl 3aYUCIEHUS] CONMAIBHBIX BBIILIAT» —
«YCIOBHS OTKPBITUS Y COBEPILICHUS OMEpaIlyii 0 HOMUHAILHOMY CUETY JIJISl 3a4MCIICHUS COMAIBHBIX BHILIAT B
ITAO CoOepbank» U JOTOBOP CYETa, 3aKIFOUYCHHBIH 110 (hopMe, YCTaHOBJICHHO!N bankom, moanucannbiii KiimenTom
n bankowm 0e3 yuactust benedunmapa.

2.14. loroBop 06aHKoBcKOr0 cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKPBITUS «COeperarenbHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTebHOT0 cueTay/3asBiIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankoM, noanucanssnii(-oe) Kimentom n baakom.

2.15.JToroBop cuera «O0e3MYeHHBIH METATHYECKHI cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUSHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanricaHHEBIN BIagenbleM H baHkoM.

2.16.UnenTudukanusa — ycraHoBieHne iudHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpum ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepaluii Wiy nonydenus nadopmarmu no Cueram Knuenra B
nopsizike, npeaycMmorpernaom J1bO.

2.17.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoXeT OBITh NEpCOHATH3MPOBAHHON (C
yYKa3aHHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (dammiuu [epxkatens Kaptel) nmubo HenepcoHaau3upoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.18. KnueHnt — ¢pusnveckoe o, 3akmounsiiree ¢ baakom J150.

2.19.Koa kaumeHTa — 5-TH 3HAYHBIN KoJ, momydaemblii Kmuentom B KontaktHOoM llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMaru3upoBaHHoro obcmyxuBanus (IVR). Kon kimeHta He mMmeerT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHMM.

2.20.Kox moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHajora COOCTBEHHOPYYHOU MOITUCH IIU(DPOBOI
KO/ JUIsl MOATBepskIeHus1 KiimeHToM BH/la M MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN Kimentom mpu ero
obpamenun B Konrakraerii Lleatp banka (mnbo npu ocymecTBiennn bankoM ncxopsimero teneoHHOTo 3BOHKA
Kmuenty). Konm monrteepknenust Hampasisercss bankom B SMS-cooOmeHun (C BHIOM H IapamMeTpamu
yclyru/onepaiuu) Ha Homep MoOwiIbHOro Tejiedona Knnenra, k koropoMy nojkitodeHa Yciyra «MoOWIbHBIH
OaHK».

2.21. KommpomeTanusi — GaxT IOCTyIa MOCTOPOHHETO JHUIA K 3aIUIIaeMOoi WH(OPMAITHIH.

2.22. KontaxktHobiii LHentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.23.KoutpouabHasi uHpopmanusas KimeHta — OykBeHHas win mnudpoBas wHpopManms, yka3blBaeMas
KnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B basze maHHBIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.24. Jlornn (MaenTuduKaTop moJb30BaTeIs) — IOCIEA0BATEIbHOCTE CUMBOJIOB, MCIOJb3yeMas Ul
Unentnduxaunn Knmenta mpu Bxoge B Cucremy «CoOepbank Ownnaitn». YcrtanaBnuBaeTcs baHkom wuim
onpexaensiercss Kimentom. B xagectBe Jlormna (Mpentudukaropa momp3oBarens) KInMeHT MOXET OINpenenuTh
HOMep CBOEro MOGHILHOTO TenehoHa, MOAKIIoYeH b K Yenyre «MoGHIbHbIH GaHK’,

> Jlnst paGoTHuKOB IIpeanpusTHii, NepedrC/IsSIONMX 3apabOTHYIO IIATy HA CueTa GAHKOBCKHX KAapT B PaMKaX 3apIUIATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMe Ha OaHKOBCKOE OOCTy)XuBaHMe, odopmilsieMOoe B paMKax 3apIUIaTHOTO
IPOEKTA.

6 [Iprn HamMUMM TEXHUYECKOH BO3SMOXKHOCTH. JlJIi perucTpanum HOMepa MOOWIbHOro TenedoHa B KadecTBe JlormHa
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2.25.MobuibHoe npuio:kenne banka — npuiiokenue (mporpaMMHoe oOecriedenue) it MoOHIBHOTO
yCTpOHCTBa, mpemocTaBisoniee KiueHTy BO3MOXKHOCTH goctyna kK Cucreme "CoepOank Owmmaita". s
ycTaHoBKH MoOwibpHOTO ipriiokenns banka Ha MoOmiIbHOE yCTpOicTBO, KiTMEHT caMOCTOSATENBHO COBEpIIacT
JICUCTBUSI B COOTBETCTBUM C PyKOBOJACTBOM IO HCHoOib3oBanuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOIee MOIKIIOUCHHE K MOOHMIIBLHOW (TIOABYIKHOM
paanoTenedoHHOM) CBI3U WMWiK WHOOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
HHTepHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTpUPOBAHHBIA B
MoOunsHOM OaHKe, AJ1s1 TIOATBEPKACHUI OTepanry B paMkax Y cyru « MoOUbHbIH 0aHk». IS MOATBEpKACHHS
orneparmu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
ycTaHOBJIeHHYI0 bankoM nHdopmManmo.

2.28.0xHopa3oBbIii  mapoJib - [apojib  OJHOPA30BOTO  MCMONB30BaHusA. Vcmomp3yercs — mis
JOTIOTHATENbHON AyTeHTrdukanuu Kianenra nmpu Bxoge B Cucremy «Coepbank OHIANHY, IS TIOATBEPKACHUS
coBepruenus omeparmii B Cucreme «Coepbank OHTaifH»', a TakKe ormeparuii B cetn VIHTEpHET ¢ IpHMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJISIX 0€30MACHOCTH MIPU COBEPIICHUH HAHOO0JIee PUCKOBBIX OMEPaInii.

2.29.0punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IIATEIbIINKA.

2.31.TIMH - nepcoHaNbHbI WACHTU(UKAIMOHHBIA HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.32.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThI.

2.33.MMonpa3nenenusi banka — monpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TIO0 OINEepalMsM, COBEpIIAeMbIM C HCIIOJb30BaHHMeM OaHkoBckux Kaprt. IlepedeHb
[Monpaznenenuit banka pazmerien Ha OurnmansHOM caiite banka.

2.34.TlocTosiHHBII TAapPOJb — MapOJb MHOTOKPATHOTO WCIIOJIb30BaHUS C HEOTPAHMYCHHBIM CPOKOM
nevctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Onmnaiuy.

2.35.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBa€MbIil BKIIAJUYUKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOpOTo ompeaensoTes banakom. Omeparuu, mposeneHHbie mo Cuery Bkiaaa (B T.d.
MPOBEJICHHBIE BKJIQIUYMKOM B Y JAJIGHHBIX KaHAIaX OOCITy)KHBaHWs), oTpaxatoTcs B COeperarenbHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (IIpe/cTaBuTeNieM) B baHk.

2.36.CoeperarebHbIii c4eT — cyeT (DPU3MUYCSCKOrO JIMIA, OTKPBIThI BaHKOM Biazienbily Ha OCHOBaHUHU
JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIBHOCTH.

2.37.Cucrema «Coepoank OmHiaiiH» - aBTOMaTHU3UPOBaHHAsS 3allUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
ob0cayxuBanust Kinuenra uepes Odunmansubiii caidiT banka B cetu UHTepHeT, a Takxke MOOWIbHOE TPUTIOKCHHE
Banka.

2.38.CnpaBka — [IOKyYMEHT, BblgaBaeMbli bankoM, mnoarBepkialommii  (akt/coObITHE 110
Cueram/onepanusm Kiuenra.

2.39.CpenctBa noctynma — HabOp Cpe/CTB, BbIIaBaeMbIx/onpeaenseMblx bankom mis Unentndukanum u

(Mnentudukaropa [NonbzoBaresns) ycnyra «MoOMWIBHBIH 0aHK» 1O TOMY HOMEPY AOJDKHA OBITh AeHCTBYOLIEH (HE NOMKHA
ObITH 320JI0KMPOBaHA).
7 .

Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOMMOCTH TOATBEPIKACHHSI OTIEpallK JIOBOANTCS /10 cBesieHus: KineHnTa rnepeji COBEpIICHHEM ONepaliH.
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Aytentudukanun Kiuenra yepes YnmajeHHble kaHanbl oOciyxkuBaHus. K CpenctBam moctyma k Cucrteme
«Coepbank Ommaita» otHOcsTes Jlorun (Maeatudukarop mons3zoBatens), [loctosaubi mapons, OMHOpPa30BBIC
naponu. K CpeactBam gocryna xk Yemyre « MoOunbHbIA O0aHK» — HOMep MOOMbHOTO TenedoHna, B KoHTakTHBIHI
Uentp banka — KonrponsHast unpopmanus Knmenra, Kon kiauvenTta n/unm mepcoHanbHble AaHHble Kinenra,
conepxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

2.40.Cuer BKJajga - OaHKOBCKMI cueT (DM3MUYECKOro juia B BamoTe Poccuiickoit denmepanmu wid
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHWU J[oroBopa OaHKOBCKOTO BKJaja JUIs ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTYMKOM B baHke B 1eJsIX MONydeHHs J0X0/1a.

2.41.Cuet KapTtbl — OTKpBITBIN Ha UMs KitmeHTa OaHKOBCKHI CUET, UCIIOJIb3YEMBIH JUTS y4eTa Oreparuii,
COBEpIIIAaeMBIX C HCIoNb3oBaHueM Kaprtel/pekBu3utoB KapTel, 1 mpoBeaeHus pacueToB B cooTBeTcTBUM ¢ J[BO,
HE CBSI3aHHBIX C OCYIICCTBICHUEM NPEIPUHUMATEIHLCKON e TEILHOCTH.

2.42.YnaneHHble KaHAJIbI 00CIY:KMBAaHUsI — KaHAIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPeAOCTaBIATECS  yciryrd, npeaycmoTtpeHusie JIBO: VYcrpoilictBa camooOciyxuBanusi banka, Cucrema
«Cobepbank Ounnaiin», ¥Yciyra «MobuibHbli 0ank», Kontaktaeiii Lentp banka.

2.43.Yeayra «MoOWabHbIH 0aHK» — ycilyra JUCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
Mmexny Kimmentom u baakom ¢ nienbio obecniedenns KimmeHTy noctyma u ymnpasieHus ceonMu CueTaMu/BKIaaMA
W JIpyrUMH yciyramu, TnpeaoctaBisieMass bankom Kimenty Ha MoOWIBHOM ycTpoiicTBE 1O HOMeEpY,
ucnonap3yeMomMy KimeHTOM IS moydeHus: yeIyr MOOWIbHON (TOABMKHOM panuoTeneoHHON) CBS3W, WM Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeneHo MoOminbHOe npuinokenne banka. [l momydeHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HEoO0XOAMMO HaJMYKME IOAKIIOUCHUS K MOOWIBHOW (TIOABHIKHOM
paavoteneoHHOMN) cBsi3u u/minu cetu MHTepHeT. TekcToBbIe COOOIICHHS HANpaBisoTcs bankom B Buae SMS-
cooGmennii w/ntu Push- yBexomeruis®.

2.44. YcrpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALUOHHO-TUIATEKHBIH
TEpMUHAN —3JIEKTPOHHBIH TMPOrPAMMHO-TEXHHUYECKHI KOMIUIEKC, NpeIHa3HAYCHHBIH JJs CcOBepIleHHs Oe3
ydactus paboTHuMKa baHka omepammii Bbiaud (IpHeMa) HAJWYHBIX JCHEKHBIX CPEJICTB, B TOM YHCIE C
UCIIONIb30BaHNEM IUIATeXKHBIX Kapt, mepemnaun pacmopspkennit KitmeHTa 0 mepeynciIeHnn JeHEKHBIX CPENCTB C
bankoBckoro cuera Knuenra u nip.

2.45.9J1eKTPOHHBIN TOKYMEHT — IOKYMEHT, CPOPMUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cucteMm baHka 1 cofiepaInii B 3MeKTPOHHOU (hopMe:

— pacnopstkenue Knumenra banky Ha coBepmienue omeparuii mo Cueram KiueHTa WM MHBIX
orneparuii, u/mim

—  yCIIOBHUS AOTOBOPA, 3aKI0YaEMOI0 C UCIIOJIb30BaHNEM Y JaJICHHBIX KaHAJIOB 0OCTY)KUBAaHUS B
pamkax /IbO, nim 3asBnenne Kinrenra Ha 3aKi04eHne JOrOBOpa, U/Uin

— yCIOBUSI WHBIX C/EJOK, COBEpIIAEMBIX C HCIOJB30BAaHHEM Y JAIEHHBIX KaHAJIOB
oOciykuBanus B pamkax b0, n/nmm

— uHbpopmanuio 06 onepauusx, coBepuiaemblx Kinnentom B Iloapasnenenusx banka B pamkax
JBO.

2.46.1VR (Interactive Voice Response) — cicrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
KmmenTy npu 3BoHKe B KoHTakTHel LlenTp banka, mo3Bomnstomnias KimmeHTy ¢ UCIIONh30BaHUEM TOHOBBIX KJIABHII
Ha TeeOHHOM armapare NoJIy4YnuTh HHHOPMAIIHIO B aBTOMATHIECKOM pekuMe (0e3 COeTUHEHUS ¢ OIIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.47.Push-yBenomiieHne — TEKCTOBOE COOOIICHUE, OTMpaBisieMOe BaHKOM ¢ HCMOJL30BAHHUEM CETH
WuTepuer Ha MoOHIbHOE YCTPONCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIEHBIM TpHIIOKeHHeM baHka.

2.48.SMS - coo0uieHne — TEKCTOBOE COOOIEHME, HampaBisieMoe bankom Ha HoMmep (-a) MOOWMIBHOTO
tenedona (-oB) Knuenra, nogxnrodeHHoro (bIX) K Ycinyre «MoOWIbHBINA OaHK.

2.49.NFC-kapTa — DIEKTPOHHOE CpEJCTBO IUIATEXKA, BBIMyCKAaeMOE CaMOCTOsTeNbHO [lepkarenem c
UCIIOJIb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YyCTAaHOBJIEHHOTO Ha MoOmiIsHOM ycrpoiictBe [epxkarens, k Cuery
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u ocHoBHOU JleGeToBoii Kkapte/[leOeToBOl KapTe ¢ oBepapadTOM WM JONOIHUTEILHOW KapTe, KOTOPOE
no3posisier Jlepkarenmo coBepiiath onepanud 1mo CyeTy C HCHONB30BaHMEM TEXHOJIOTHH OeCHpOBOIHON
BBICOKOYACTOTHO# cBsi3u Majnoro panuyca aeiicteus (NFC).

2.50.Tepmunbl «ajekTpoHHas moamuchk» «(II)», «mpocTas INEKTPOHHASI TOANMHUCHY, «YCHJIEHHAS
HeKBATU(UIUPOBAHHAS MOANHUCH» mpuMeHsoTcsS B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O06 37EeKTPOHHON TTOMITHCH.

251. ECHUA - OecnepanbHas ToCynapcTBeHHas uHopMmanuoHHas cuctema "Ejunas cuctema
uAeHTH(UKANNN U ayTeHTU(UKAIUN B HH(paCTpyKType, oOecriednBaronieil nHHOPMaIMOHHO-TEXHOJIOTHIECKOe
B3aUMOJICHCTBHE HWH(MOPMAIMOHHBIX CHCTEM, WCIIONB3YEMbIX Ui MPEJOCTAaBICHUS TOCYJAapCTBEHHBIX H
MYHHUIUIATBHBIX YCIYT B 9IEKTPOHHOI hopme”.

2.52. Tepmunbl «[ocymapcTBeHHasi yciayray, «[loprag rocygapcTBeHHBIX YCJIYr» TMPUMEHSIOTCS B
cootBercTBUM ¢ DenmepanbHbiM 3akoHOM OT 27.07.2010 Ne210-®d3 «OO0 opraHuzanuyd NpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITAJILHBIX YCIIYT».

2.53.Au¢pacTpykTypa B3aMMOAEHCTBUSA - WHPOPMAIMOHHO-TEXHOJOTHYECKAasT U KOMMYHHKALMOHHAS
UHQpAcCTPyKTypa, B TOM YHCJIE EAMHBIH IOPTaJ TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYyr M (WIN)
pPETHOHAIBHBIE IOPTaJbl TOCYNAPCTBEHHBIX W MYHHULUNAJIbHBIX YCIYr, HCHONb3yeMmas M MOoJadd B
ANIEKTPOHHOM BHJIE 3a1IPOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIS PEIOCTABICHHS TOCYJapCTBEHHON YCITyTH,
U IpUeMa TaKuX 3alpocoB M JAOKYMEHTOB OpPraHoM (OpraHu3aunueil), NpeaoCTaBISIOIUMMH TOCYJapCTBEHHYIO

YCIIyTYy.

2.54.TlpoekT 3anpoca — aaHHble, HanpaBiseMble bankom no mHunmatue Knuenta B UHpacTpykTypy
B3auMOJIeHcTBUS sl GopmupoBanus Ha [lopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
T'ocynapcTBeHHOU yCIIyTH.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax mnacrosmero J[bO  Knment wmmeer mpaBo oOpatuthcs B bank ¢ 3asBreHuem
ycraHoBieHHOW bankom ¢Qopmel Ha momyueHue pgeberoBod Kaptel. B cimywae mnpunstus bankom
TIOJIOKUTENIBHOTO pelIeHus] 0 Bo3MoKHOcTH Beimycka Knmenty Kaptel 3assnennoro Kmuentom Bupa, bank
ocymectsisieT oTkpbiTHe Cuera KapTo! u Beityck Kaprsl.

3.1.2. OcobenHoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenuss omepauuii mo Cueram Kapt
orpeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHus faedetoBori kapTtel [IAO COepbank» W pa3MeniaoTcs: Ha
Odurmansaom caiite banka.

3.1.3. IlpaBuna cosepiueHus omnepanuii U noiaydeHus: nHpopmauun no Cueram Kapr B banke uepes
VYnanenHsle kaHaiubl o0chmyxuBaHus onpenenensl B «[lopsnke npenocrasnenust [IAO Coepbank ycmyr vepes
VYnanennsle kaHanbl oOciyxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «COepOank Omiaitny,
«MobuneHbIN 0ank», Konraktasiil Lientp banka)» (Ilpmnoxkenne 1 xk YcioBusiM 0aHKOBCKOTO 0OCITY>KUBaHHs),
B PykoBojicTBe 1o ucmonb3oBaHuio «MoOWIbHOTO OaHKka» M «PyKOBOACTBE 1O HCMONB30BaHUIO «COepOaHK
Omnnaiiny, pasmeniaeMbix Ha OdunmansHoM caiite banka, B [lamsTke 1mo 0€30MacHOCTH MPU UCIOJIb30BAHUU
VY naneHHbIX KaHaNoB 0OcyxkuBaHUs baHka (YCTpoHCTB camooOcmyxuBaHusi, yciyru «CoepOank Ownaitny», (B
TOM 4YHcJie, MOOWJIBHBIX TPHIOKEHHH Al CMapTGOHOB W IUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIN OaHK»,
Konraktaeiii Llentp banka) (manee — «[lamsatka o 6e3onacHoctu») ([Ipunoxkenue 2 k YcinoBusiM 0aHKOBCKOTO
00CITyKUBaHWS).

3.1.4. bank moxet npenocraButb Kimenry kpenut B popme «oBepapadt» no Cuery Kaptsl. OBepapadt
sBisieTcss opmoii kpeauroBanus Kimenta BaHkoM, MO3BOJNISIONIEH OCYIIECTBIATh PACXOJHBIC ONEpaly II0
Cuery KapTtsl cBepx cymm, umeromuxcsa Ha Cuere. baHK NpuWHUMaeT pelleHHe O BO3MOXKHOCTH YCTaHOBIJICHHS
Jlumuta oBepapadta Kimenty n o pasmepe Jlumuta oBepapadTa Ha OCHOBAHMH KPUTEPUEB, OMPEACISIEMBIX
bankxom.

® Tepmun mpumensercss B coorercTBuE Iloctanosinenuem IIpaButensctsa ot 08.09.2010 Ne697 «O eammOl cHcTeMe
MEXBCIOMCTBCHHOI'O B3aPIMOIIeI>iCTBHH.
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3.1.5. B pamkax IbO KiueHnt umeer npaBo oTKpeiBaTh Cyera.

Otkpritue Cuera yepes [lompasnenenue banka ocymiecTBiseTcss HA OCHOBaHHN 3asiBICHUS Ha OTKPBITHE
Cuera (nmanee-3asBiieHHME) WM JOrOBopa Mo (opMe, yCTaHOBJICHHOW baHkoM, Haiexammm o0pa3oM
3aMOJIHEHHOr0 W mnoamnucanHoro Kiwenrom wu  bBankom, mnpu mnpeabseieHun KIHMEHTOM JOKyMEHTa,
YIOCTOBEpPSIONIET0 JTWYHOCTh. B 3asBienun/moroBope ompexaemnsitorcs: llompasznenenne banka, B KOTOpoM
otkpeiBaeTcs Cuer, BamroTa Cuera, MPOIEeHTHASI CTaBKa, HHBIE YCIOBUSI.

Ox3emiuisip 3asBieHUS Ha OTKpbiTHe Cueta ¢ oTMmeTkod banka 00 oTkpeitum Cuera, J0TOBOPA,
nonnucanHoro Kmuentom m bankom, mepenaercst KimeHTy U sSBsieTcs TOKYMEHTOM, TMOATBEPXKAAOMUM (HaKT
3aKJTFOYEHUS TOTOBOpa OaHKOBCKOTO CUETa.

3.1.6. Orkpertue Cuera® uepes VianmeHusie kaHambl oGcmyxupanus (Cuctemy «CGepbank Ommaitny,
YcerpoiictBa camooOcnmyxuBanusi banka, Kontaktabii LlenTp BaHKaM) OCYILECTB/IIETCA HA OCHOBaHUU
pacriopspkeHust Knuenta Ha otkpeitme Cuera, odopmieHHOro uepe3 YIaleHHbIM KaHall OOCIY)XUBaHHS C
npumenenueM cpeacts Unentndukanuu u Ayrentudukanun Kinnenra, onpenenennsix JBO.

Ha ocnoBanunm mnomyuennoro ot Kiwmenra pacnopsbkenuss Ha oTkpeiTHe Cueta (opmupyercs
3asBieHne/n0roBOpP, B KOTOpoM yKasbiBaroTcsl: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst Cuet, BaIroTa
Cuera, nporieHTHast ctaBka mo Cuery W WHbBle ycioBus. KimeHT monarBepikmaeTr 3asBiieHHe/ JOTOBOP Yepes
COOTBETCTBYIOIIMH Y AICHHBI KaHan OOCIy)KMBaHWS C TPUMEHEHHEM CpEACTB AyTeHTUQHUKAIUU |
Wnentnduxanym, npegycmorpernsix JbO. Pacnopspkenne Ha otkpeitTre Cuera, 3asBieHHE/ JOTOBOD, TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOLICH aBTOMAaTHU3UPOBAaHHON cucTeMe baHka, NOATBEPKAAKOIINI
KoppekTHyto Unentudukanuio nu Ayrentudukanuio KiveHTa u coBeplleHHE ONEpaluyd B CHCTEME, SIBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMH BoJieu3bsaBieHue Kimenra 00 otkpeituu Cuera.

bank nampasnsier KimenTy depe3 Y naneHHbIe KaHAIBI 00CTY)KHBAHUS TOATBEpXAeHNE OTKpbiTHa Cuera
(uex ycranoBneHHoii bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
oTKa3e B oTKpbITUH Cuera.

3asiBIIeHME/IOTOBOP, MTOATBEPKACHHBIe KirmeHToM depe3 Y maneHHble KaHabl 00CITy)KUBaHus, U 4ek/SMS-
coobmenue 00 oTkpbiTHH Cuera SABISIIOTCA AOKYMEHTAaMH, MOATBEPXKIAIOIIMMH 3aKJIIOUEHHE IOroBopa
0aHKOBCKOTO CYeTa.

[Tpu sToM nicbkMeHHast popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS] COOIOIEHHOM B COOTBETCTBHH C II.
2 crarbu 434 I'paxxpanckoro konaekca Poccuiickoit @denepanuu.

Xpanenue 3asBIeHHs/IOTOBOpa W TOATBepkAeHWH banka 00 orkpbiTm CueTa OCYIIECTBISETCS B
anekTpoHHol popme B baze nanubix banka.

Ilpu otkpeiTim Cuera uepe3 YaaleHHble KaHaiubl oOcihyxkuBaHus KimeHT wuHpopMmupyeTcs o
[onpasnenenun banka, B koropom Oynet oTKpsIT Cuer.

KitneHT vMeeT mpaBo MOJy4YuTh IK3EMIUIAP 3asBICHUs/I0ToBOpa ¢ oTMeTKOM banka 00 oTkpbeiTiH Cuera
Ha OyMakHOM HocuTede B ito6oM Iloapasnenennu banka B npenenax tepputopun aeicteusa ABO.

OcobenHoctu oTkpbiTHsl COeperarenpHOro cuera uepe3 Konraktaeiii Llentp banka onpenenensr B pa3aene
5 «llpenocraBnenue ycayr uepe3 Konraktheiii Llentp banka» [lpunoxenus 1 k «YciaoBusM OGaHKOBCKOIO
obcayxuBanus puznueckux jui [TAO CoepObanHk».

12 o
3.1.7. 3akpsitue Cuera™ uepe3 Cucremy «Coepoank OHIaH» OCYIIECTBISIETCS HA OCHOBAHHUH 3asIBIICHUS
KinenTa Ha 3akpeiTue Cyera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsmok oTkpeiTUs U O00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUAMU
OTKpBITHs «COeperarenbHOro cueTa» U coBepiueHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTkpeITUsl «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B I[IAO COepbank
omybonukoBansl Ha Od¢unmansHoMm caiite banka B cetn WUntepner, pasmemniensl B [loapasgenenmsx banka,
OCYILECTBISIOMUX onepauuu no Cyeram QpU3MYECKHX JIUIL, B TOCTYITHOM JIJIsl O3HAKOMJIEHHUSI MECTe.

HpI/I 3aKJIIOYCHHUH I[OFOBOpa 0aHKOBCKOI'0 CYeTa <(C6epCFaTCHLHLII>'I cuery «YCIOBHS OTKPbITUA

1033 HCKITIOUEHIEM HOMHHABHBIX CYETOB JUTS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1233 HCKITIOYEHHEM HOMHHAIIGHBIX CYETOB JUTS 3a4HCICHHS COLMATBHBIX BBIILIAT.



«CbheperaTenpbHOTO cueTa» M coBepieHus onepanuii mo Hemy B I[IAO COepbank mepemarorcs KimueHTty mo ero
TpeOOBAHMIO.

3.1.9. IlpaBuna OTKpBITHS, COBEpIICHUS onepanuii 1 noiaydeHus: uHpopmanyu no Cyeram B banke uepes
Y nanenHsle KaHaibel 00coykuBanus omnpeneneHsl B [Ipunoxennu 1 «llopsaok npenocrasienus [IAO Coepbank
ycIyT depe3 Y paneHHble KaHaiubl oocayxuBaHus (YcrpoiicTBa camoobcmykuBanus banka, Cucremy «Coepbank
Omnmaiin», «MoOunpHbIN OaHk», Kontaktaeiii Llentp banka)» x «YcmoBusiMm 0aHKOBCKOTO OOCITY>KWBaHHUS», B
«PykoBozacTBe Mo wucmonb3oBaHuio «MoOuipHOrO Oanka»» M «PykoBoncTBe mo ucmonb3oBaHHi0 «COepOaHK
Omnnaiiny», pasmemaeMsiM Ha OdunumansHoM caiite banka, B [Ipunokennn 2 «[lamsrka mo 0e30macHOCTHY K
«YcnoBuSAM OaHKOBCKOTO OOCITYKHUBAHFSD.

3.2. BKJAJBI

3.2.1. B pamkax JIbO KiueHt umMeer mpaBo pa3MmelnaTh JCHEKHBIC CPEACTBA B JeHCTBYyIONMEe B baHke
BKJIQJBIL.

OTKpbITHE cYeTa MO BKIIAAY OCYIIECTBISICTCS Ha OCHOBAHWH JIOTOBOPA O BKIIAJE yCTaHOBIECHHOH bankom
¢dopmbl, 3akmroueHHoro B [lonmpasnmenennn banka nubo dwepe3 VYianeHHble KaHalmbl OOCTY)KMBaHHS, U B
COOTBETCTBHH C «Y CIOBUAMHU pa3MmernieHus BKknanoB B [IAO Coepbanky, SBISIOMIIMUICST HEOTHEMIIEMON YaCThIO
JloroBopa 0aHKOBCKOTO BKJIaja, NEHCTBYIOIIMMH Ha AaTy 3aKIIOYEHHS JOTOBOpAa O BKJIane, M TOKYMEHTOB
(IpUXOTHOTO KAacCOBOTO OpAepa/ MIaTeXHOro MOopy4yeHus/ OaHKOBCKOTO OpAepa), TOATBEPKAAIOININX BHECEHHUE
Knnenrom u npunstue baHkoM CyMMBI I€HEKHBIX CPENCTB, PA3MEIIAEMOM BO BKIIA/L.

3.2.2. YcnoBusmu pasmemeHus BkmamoB B [IAO CoepbaHk» ompeneneH TMOPSIOK OTKPBITHS U
o0CITy>KUBaHHS BKIIAJI0B. «YcloBuUs pa3MernieHus BkiagoB B [IAO Coepbank» omyonnkoBanbl Ha OdunpaabHOM
caiite banka B cetu MHTepHer, pa3meuieHsl B [loapasnenenusax baHka, OCyIIECTBISIONIMX OINEpPALMA IO
BKJIaJlaM, B IOCTYITHOM Ul O3HaKomJieHuss Mecte. [Ipu 3axmodeHnu qoroBopa GaHKOBCKOTO BKJIAAA «Y CIOBHUS
pasmenienus BkiagoB B [IAO Coepbank» nepenarotcs KimneHTy 1o ero TpeOoBaHUIo.

3.2.3. OcobeHHOCTH COBEpPIICHUS ONepalyii o BKJIagaM Yepe3 Y aajJeHHbIe KaHabl 00CTy)KUBaHHsL.

3.2.3.1. OrtkpeiTHE cuUeTa MO BKJIaLy yepe3 YaJeHHbIe KaHaIbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
IlepeBoga neHexHbix cpenctB co Cuera Knuenra depe3 YalieHHbIC KaHAIbl OOCITY)KUBaHHUS C TMPUMEHECHHEM
cpenctB Unentndukanuu n Ayrenruduxanmu Kimuenta, onpenenenusix JIBO. [lpu oTkpeiTHH BKIama depes
VYnanennsie KaHanbel oOcmyxuBaHus Kmuent madopmupyercs o Ilompasznemenun banka, B kKoTOpoM OyneT
OTKPBIT BKJIA],.

3.2.3.2. KnmeHT uMeeT nmpaBo OTKPBIBATH BKIIA/IBI TOJIBKO HA CBOE WM.

3.2.3.3. Kument HanpasisieT B baHK pacnopspkeHre Ha OTKpBITHE BKJIAAA, B KOTOPOM yKa3bIBAaeTCs BUJ
BKJIaJla, CyMMa BKIIaJia, BajJiOoTa BKJaJa, CPOK BKIaja, MPOICHTHAas CTaBKa MO BKJIAAy M WHbBIC YCIOBHS
pasmeneHus Bkiaaa. Ha ocHoBanmm pacmopsbkenust Kimmenta Bank ¢opmupyer moroBop o Bkiaje mo ¢opme,
ycraHoBieHHOH bankoM. KimeHT moarBepkaaeT 3akilOYeHHE JOTOBOpa O BKJAle 4Yepe3 COOTBETCTBYIOIIHUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu 1 Unentudukanum, npemxycmorpenHsix JIBO.
PacniopsbkeHne Ha OTKPBITHE BKIIA/Ia, IOTOBOP O BKIIAJ/IE, MPOTOKOJI MPOBEACHHUS ONepannii B COOTBETCTBYIOIIEH
aBTOMAaTH3MPOBAaHHOH cucreMe baHka, moaTBepX Haomui KOppekTHyo Waentudukanuio u AyTeHTH(UKALIIO
Krnmnenra u coBeplieHre onepauu B CHCTEME, SBISIOTCS TOKYMEHTaMH, MOJITBEP)KIAIOIINMH BOJEU3bSIBICHUE
Krmenra 3aKkii04nTh JOT0BOP O BKIIAJIE M COTIIACHE C €r0 YCIOBHIMHU.

bank nampasisier Knnenty yepe3 Y naneHHble KaHajibl 0OCTYKMBaHUS [TOJITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycraHoBneHHoW bankom ¢opmbl/ SMS-cooOiieHHe) Ha COrNIAaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIH0 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. JloroBop 0 BKIIajie, 3aKIIOYEHUE KOTOPOTrO MOATBepkIeHO KineHToM yepe3 Y jajneHHbIe KaHabI
oOcCITy>)KuBaHMsI, U MOATBEpkKIeHHEe baHka 00 OTKpBHITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJTBEP)KIAOIIUMHU
3akmroueHue [loroBopa GaHkoBckoro Bkiama. Buecenne Knmentom u mpuHsTHE BaHKOM CyMMBI JIE€HEKHBIX
CPEJIICTB, pa3MelIaeMoil BO BKIJAJ, IOATBEP)KIAeTCd YEeKOM YycTaHoBileHHOW bankom ¢opmer. [lpu stom
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAZa CUMTAECTCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaTbu 434
I'paxxmanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocobennoctu oTkpbiTus Cuera Bkiana yepe3 Konrakrueiid Llentp baHka onpenesieHsl B paszeie
5 «llpenocraBnenne ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenuss 1 x YcinoBusM OGaHKOBCKOTO
obcyxuBanus puzmueckux jui [TAO CoepOaHk».

3.2.3.6. XpaHeHue I0roBopa O BKJIaJIC U NOATBEpKAeHUI baHka 00 OTKPBITHH BKJIa/a OCYIIECTBISACTCS B
anekTpoHHol popme B baze nanubix banka.



3.2.3.7. KiueHT WMeeT NpaBo MONYyYUTh Ha OyMaKHOM HOCHTENE JK3EMIUIIpP JOrOBOpa O BKJIAJE IO
JIEHCTBYIONINM BKJIaJjaM, OTKPBITHIM uepe3 YIalleHHbIe KaHAJIbI 0OCTYXUBAHUS, a TAKKE BBHIMHUCKY U3 JUIEBOTO
cdera o Bkiaay B mobom [onpasaenenun banka B npenenax reppuropuu nericteus [BO.

3.2.3.8. Tlo Bkiazam, OTKPBITBIM Yepe3 Y aajeHHbIe KaHallbl 00cnyxkuBaHust, COeperaresibHasi KHIKKA He
odopmisiercsi, ecnu orcyrcTBue (COeperaTenbHOW KHIDKKM TIPELYyCMOTPEHO YCIOBHSIMH BKJIana. BHecenwe
JICHEXXHBIX CPEICTB BO BKIIAJBI, OTKPHITHIE Yepe3 yAaJeHHbIE KaHAbI, IOATBEPXKIAETCS TPOTOKOIOM ITPOBECHHS
omepaiii B COOTBETCTBYIOIICH aBTOMATH3UPOBAHHOW CHUCTeMe baHka, MOJATBEPkIAIOIMUM KOPPEKTHYIO
Wnentnduranmro n Ayrentudukanuio KirienTa i coBepilieHne orepaiyy B CHCTEME.

3.2.3.9. 3akpsITHE cueTa MO0 BKJIATy, OTKPBITOTO uYepe3 Y aleHHbIC KaHAIbl 0OCITYXKHUBAHUS, BO3MOXKHO
yepe3 YalleHHble KaHaIbl oOcCiyxuBaHus (3a wuckiaroueHueM KonraktHoro llentpa banka) wim B
[onpasznenennn banka. 3akpeiTue cuera mo Bkiaay B [loapasaenennu baHka ocyiecTBisieTcsi HA OCHOBaHUH
3asBiieHus KimenTta, ohopMIIeHHOTO 110 ycTaHOBIIEHHON baHkoMm (opme, HaaexaiuM 00pa3oM 3ar0THEHHOTO H
nonnucaHHoro KiumeHToMm. 3akphIiTHE cueTa 4depe3 Y NaJCHHBIC KaHalbl OOCITYXXKUBaHHS OCYIIECTBIIACTCS Ha
OCHOBAaHWM 3asBKM Ha 3aKphITHEC BKJIaJa B OJJICKTPOHHOH ¢dopme, monTBepkiacHHON KimeHtom, myrem
oesnanmmunoro llepeBona nenexHsix cpencts Ha Cuer KimeHTa, yka3aHHBINA B 3asBKe.

3.2.4. TlpaBuna coBeplICHUS oONepanuii W TONydeHHs WHPOpMAlUMK IO BKJIaaaM B banke depes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «llopsnke npenocraBnenus [IAO Coepbank ycmyr uepes
VY nanenusie kaHabl oOcayxuBaHus (YcrpoiictBa camooOcmyxuBanus banka, Cucremy «Coepbank OHaitay,
«MoobunbHbIt 0ank», Konraktaeiit Llentp banka)y» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBojacTBe mo wucmonb3oBaHuio «MoOuibHOTO OaHka» M «PykoBojacTBe Mo Hcmoyib3oBaHuio «COepOaHk
Omnnaiiny», pasmemaembix Ha Odurmansaom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxkenue 2 x
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CUYHETA (OMC)

3.3.1. B pamkax /IO Knuent nmeet npaBo pa3meniats B baHke qparoneHHble METaLIBl B 00€371MYEHHOM
BUJIE C OTKPHITHEM 00€3MMYEeHHBIX MeTaiummdeckux cuetoB (OMC) mig ydera mpHHAIEKAIETO (PH3NIECKOMY
JHIYY 00€3THMYEHHOTO JParoleHHOr0 MeTaia B rpaMMax.

3.3.2. Otkpritne OMC ocylecTBIsieTCS HA OCHOBAHWH JIOTOBOPA 00E3ITMUEHHOTO METAITMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opmer. [Toanucannsiit Kimenrom u bankom 10roBop 00e31MUEHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHl (TPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKHU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
MOATBEPXKIAIOT BHeceHHWe KIMEHTOM J[paroueHHbIX MeTaJuioB, mpuoOpereHHbIX Kimentom y banka B
obe3nmuenHoM Buje. Buecenne nHa OMC, Beitaya ¢ OMC mertanna B ciuTkax ((U3NUECKOro MeTasia), mepeBos
JIParoIeHHBIX MEeTaIOB ¢/Ha Apyroit OMC He mpOu3BOTUTCS.

3.3.3. Ilopsnok otkpbiTuss u  oOciyxkuBanus OMC ompenenstorcst  «YCIOBUSMH — pa3MEIECHUS
nparoneHHbix MetawioB B [TAO COepOaHk», NEHCTBYIOIIMMH Ha JaTy 3aKJIIOUYEHHUs JIOTOBOpa. «Y CIOBHS
pasMernieHus aparoreHabx MetamuioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B cetn
Hurepner u B llogpaznenenusx banka, ocymecTtistonux onepanuu no OMC, B 10CTyHOM 1Sl 03HAKOMJICHUS
BIIaZeNbIeB MecTe. [Ipy 3akimroueHMH JOTOBOpa OAWH 3K3eMIULIp YcCloBui mepenaercs Kimenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUSA COLUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JIBO KnueHT nmeer npaBo OTKPHIBATh HOMUHAJILHBIEC CUETA JUIST 3aYHCIICHHSI COMATbHBIX
BBIIJIAT JUISI y4yeTa M COBEPIICHHS ONepalil ¢ MOCTYHAaloIIMMHU Ha CYeT CyMMaMH COLMAalbHBIX BBINJIAT,
NPEeIOCTaBICHHBIX Ha coiepkanne benedunuapa, npaBa Ha KoTopble npuHaaiexkaT beneduunapy.

3.4.2. OTKpbrITHE HOMHHAJIBHOTO CuU€Ta MAJsl 3a4MCICHUS COLMANBHBIX BBIIJIAT OCYIIECTBIISETCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJIEHHOW baHKOM QOpMBI, 3aKIFOYEHHOTO B MojpasjelieHnn baHka, B
COOTBETCTBHH C «YCIIOBUSIMH OTKPBITUS M COBEPUIEHHA ONEpalyil M0 HOMHHAJIBHOMY CYETY JUISl 3a4MCIIECHHUsS
counanbHbIX BeILIAT B [IAO COepbanky, SBIAIOLIMMUCST HEOTHEMIIEMOH YacThio JloroBopa 0aHKOBCKOTO cueTa
«HomMuHaNBHBIH CYeT T 3a4MCIEHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY JIA 3a4YMCIICHUA COLUAJIbHBIX BBIIIJIAT 4YEPE3 Y;[aneHHHe KaHaJIbI
O6CJ'Iy)KI/IBaHI/I$I onepanuu: OTKPBITUA CUCTA, Sa‘{I/ICHCHI/IH/CHI/IcaHI/IH, 3aKpbITUA CUCTAa HE COBCPIIANOTCA, 3a
HNCKIIIOYCHHUEM onepaunﬁ 110 3a4YUCIICHUIO CYMM AJIMMEHTOB, IEPCUYUCIICHHBIX CO BKHa}IOB/C‘IeTOB.

3.4.4. Tlopsaok OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUIsl 3aUMCIICHUS COLMAIBHBIX BBIILIAT
ompeneiaeH «YCIOBUSIMU OTKPBITHS U COBEPILCHHUS OINEpaluii M0 HOMHHAJIBHOMY CUETy MAJI 3a4UCIICHUS
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cormmabHBIX BhIUIAT B [IAO COepOank», ACHCTBYIONIMMH Ha JaTy 3aKIFOUCHHUS TOTOBOpa CUETa. «Y CIOBUSA
OTKPBITHSI U COBEPIICHHS OIEpaIfii M0 HOMHHAIBFHOMY CUETY JJIS 3a4HCIeHHUs] COIMANbHBIX BeIIaT B [TAO
CoOepbank» pasmenienbl Ha OdurmansHoMm caiite banka w/mmu B [logpasnenenusx banka, OCyIIeCTBISIONIMX
oreparyu 1o cueraMm (PU3MYSCKUX JIMII, B JOCTYITHOM JJis O3HakomieHus mecte. [Ipu 3akmouenun Jlorosopa
OankoBckoro cuera «HoMmMuHanmBHBIH CUET IJIS 3aYMCICHHAS COIMAIBHBIX BBHIIATY «YCIOBHAA OTKPHITHA W
COBEpIIICHHS OIEepanrii M0 HOMWHAIBHOMY CYETY JUIS 3a4rCiIeHHs conuanbHbIX BhIIAT B [IAO CbOepbank»
nepenaetrcs KimmeHTy mo ero TpeboBaHuIo.

3.5. YCJIYT' A TIPEJOCTABJIEHUA B APEHY WHIUBUIYAJIBHBIX CEV®OB

3.5.1. B pamkax JBO Kiuent umeeT mpaBo MOJIYYUTh BO BPEMEHHOE TIIOJE30BaHUE (apeHIY)
WHIMBUAYaTIbHBIN ceiid B coorBercTBHU ¢ «[IpaBunamu mpenocTaBieHUs] B apeHy MHIMBHIYalbHBIX ceiioB
KIHeHTaM - ¢pusndeckuM unam B [TAO Coepbank» ([Tpunoxenue 4 k YcnoBusM OaHKOBCKOTO OOCITY>KUBAHUA).
Wndopmanus o noapasaeneHusix, OKa3blBaOLUINX JAHHYIO YCIyTy, pasMmemaercs Ha OpunuaabHoM caiite banka
B cetu MIHTEpHET.

3.5.2. TlpenocraBnenue B apeHAy WHAWBUAYAIBLHOIO ceiiha OCyIIeCTBISIETCS Ha OCHOBAaHUH «Y CIOBHM
NPEIOCTABICHNS B apeHAY MHIMBHUIYAIbHOrO ceiida» ycTaHoBIeHHON baHkoM ¢GopMmbl, HagjmexammuM o0pa3oM
3al0JHEHHBIX M rnonnucaHHbix Kimentom u  bankom, mnpu mpenpssiaeHun Kimentom 1oKymeHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «YCclloBHAX mpenocTaBieHusl B apeHAy HHANBHIYILHOTO ceiiay onpenenseTcs
[Tonpaznenenue banka, B XxpaHunuie 1eHHOCTEH KoToporo KimmeHTy mpefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIMBHUAYAJIBHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM IUIATHI.

3.6. ZEITO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocraBnenue bankom yciyr neno3uTapHoOro o0CIyKHMBaHHS OCYIICCTBIISETCS B COOTBETCTBUU C
«YchoBUAMH ~ OCYIIECTBIIEHUST nemno3utapHoi nesrensHoctH  [TAO  COepbaHk», pa3MeliaeMbIMH —Ha
OdunuansHoM caiite banka B cetn HTEpHET.

3.6.2. B pamkax JIBO Knment umeer mpaBo oOpatuthcs B [logpasznenenue banka, ocymectBistoniee
JETO3UTapHOe OOCIy>KHMBaHUE, MJsl 3aKIoueHHs Jlemo3uTapHOro 10roBopa M OTKPBITHS CyeTa Jero.
WNudopmanus o moapasaeneHusIX, OKa3bIBAIOIINX TaHHYIO YCIyTy, pasMenieHa Ha OdurnpansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [leno3uTtapHbBIi JOrOBOp 3aKIOYaeTCs MOCpeAcTBOM monxadn Kimentom B bank 3asBienus
ycraHoBieHHOH bankom ¢opmbl, HagmexamyM o00pa3oM 3alOJIHEHHOro H moamucanHoro Kimentom wu
MoJITBEp K AaroIero npucoeannenue Kinmenra k «YcloBusM OCyIIECTBICHUS IeMO3UTapHON aesitensHocTr [TAO
COepbaHky», ipy npenbsBieHHH KITHeHTOM TIOKYMEHTa, YI0OCTOBEPSIIOIIETO THYHOCTb.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. IlpenocraBnenue bankom Bbpokepckux yciyr OCYyIIECTBISETCSI B COOTBETCTBHU C «Y CIOBUSIMH
npenocrapiicHuss Opokepckux yeayr [IAO CoepbaHk» U «YCIOBUSMH OCYIIECTBICHHS JICIIO3UTAPHOU
nesrenbHOcTH [TAO COepOank», pasmeniaeMbiMu Ha OdunnansHoM caiite banka B cetu MHTepHeT.

3.7.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromee
Opokepckoe 00CITy>)KUBaHHE, IS 3aKITF0UeHHs oroBopa «O mpeaocTaBlieHHH OpoKepcKux ycayr». MHabopmanms
0 TOJpa3/ieNieHUsIX, OKa3bIBAIOIIUX JaHHBIE YCIyrd, pasMemieHa Ha OdunmanbHoMm caiite banka B certn
HNurepHer.

3.7.3. [oroeop «O mpeaocTaBiecHUH OPOKEPCKUX YCIyr» 3aKI0YaeTCs MOCPEACTBOM mnojaun KiueHnrom B
bank 3asBrneHus ycraHoBiIeHHOW bankoM (opmbl, HaiexampM o00pa3oM 3aroJIHEHHOTO M TOANKCAHHOTO
Knmentom u moareepskaatoniero npucoenuHenne Kiuenrta k «YcinoBusM MpenocTaBieHUs OPOKEPCKHX YCIyT
[TAO CoOepOank» U K «YCIOBUSM OCYyLIECTBIECHHUs naeno3utapHoi paestenbHoctd ITAO CoOepbank», mpu
npenbsaBiIeHnn KineHToM JOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. OPOPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [JBO KiuneHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHHUS C HMCIOJIB30BAHHEM Y CIYTH
«MoOWITBEHBIN 0aHK» CO CTPaXOBHIMH KOMIIAHMSIMH, C KOTOPHIMH y baHKa 3akifo4eHBl COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBINTONHEHHWE baHKOM (yHKIMI CTpaxoBOro areHta Wid OQOpPMHUTH C HCIoNb3oBaHUEM CHCTEMBI
«COepbank OHyaiHy 3asBJICHUE HAa CTPaXxOBaHHUE B PaMKax peajn3yeMblx BaHKOM cO cTpaxOBBIMH KOMITaHUSIMU
MpOrpaMM CTPaxOBaHWs, HA OCHOBAHMM KOTOPOTo baHK 3aKiI0o4aeT CO CTPaxoBOM KOMIAHWEH B OTHOIICHHUH
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KnuenTa noroBop crpaxoBaHusl.

3.8.2. IlepeueHb CTpPaxoOBBIX MPOAYKTOB H YCJIOBHSA CTpaxoBaHUsA, HH(OpPMALHUS O ACITEILHOCTH
CTPaxOBBIX KOMIIaHUH, IpeaycMoTpeHHast cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanuu ctpaxoBoro nena B Poccuiickoit ®enepaunny, pasmeniensl Ha OduuuansHoM caiite banka
u/vmu B [onpasnenenusax banka.

3.8.3. TlpaBuna 3aKirOueHHS JOTOBOpA CTPAXOBaHHsS C HCIOJB30BaHHEM Ycnyru «MOOHIBHBIA OaHK»,
npueM udepe3 Cucremy «CoOepbank OHnaiiH» 3asBICHUM Ha CTpaxOBaHHE B paMKax peaju3yeMbIX baHkom co
CTPaxOBBIMH KOMIIAHMSIMHM NIPOTpaMM CTPaxOBaHMsA, HA OCHOBaHMM KOTOporo baHK 3akimiodaer co cTpaxoBoOi
KOMITaHHEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompenencHbl B Ilopsmke mpemoctaBienus [TAO
COepbank ycayr yepe3 Y naleHHbIe KaHanbl obciyxkuBanus (YcrpoiictBa camoobcyxuBanusi banka, Cucremy
«CoOepbank Ownnaitn»y, «MoOunbHeiii Oank», Konrtakteiii Llentp banka) (Ilpunoxkenne 1 x YciaoBusim
0aHKOBCKOTO 00cTmyXuBaHUA) u B PykoBozacTBe mo mcrnoip3oBanuio «MoOmipHOTO OaHka», PykoBoicTBe 1o
ucnonb3oBanuto «Coepbank Onnaitny, pazmemaemMbiM Ha OdunmansaoM caiite banka w/nnu B [lonpasnenennu
banka.

3.8.4. JloroBop CTpaxoBaHUs CUNATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoW MpeMuu
Y BCTYIIAET B CHITY B IOPSIIKE, TPEIYCMOTPEHHOM CTPAaXOBOW KOMITAaHUEH B YCIOBHUSIX CTPAXOBaHUSI.

3.8.5. CrpaxoBble monMChl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMTIaHWeH, ¢ KOTopoi y baHka 3akiroueHBl COOTBETCTBYIOIIME TOTOBOPHI Ha BHINMONHEHWE baHkoM (yHKImH
CTPaxOBOI'0 areHTa, 1ocje OIjaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®U3NYECKUM JTULIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiIOUUTh ¢ baHKOM KpenuTHBIH(bIE) AOroBOp(bl), B TOM
YHcIe ¢ ucronk3oBanueM CrucreMbr «CoepOank Omnaita»™®, B remsix gero KimmeHT nveer paBo:

3.9.1.1. oOparutecs B bauk c 3asBneHWeM(-sAMH)-aHKETOW(-aMH) Ha MONy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyyae mpuHATHS BaHKOM IOJIOKUTENBHOTO PpEIICHHS O BO3MOXKHOCTH MPEIOCTABICHUS
Kpe€auTa HWHUIUHUPOBATH 3aKIOYCHUC KPEAUTHOIO JOroBOpa, KOTOPOC IMPOU3BOJAUTCA ITYTEM HAIIPaBJICHUA
KnnentoM B BaHK MpeasiokeHHs] O 3aKJIIOUEHUHM KPEIUTHOIO JOroBopa B BHAe MHAMBUAYaIbHBIX YCIOBHIA
«I[loTpeOuTenbCKOro KpeauTa» B COOTBETCTBUU ¢ «OOMMMHU yCIOBUSIMH HPEAOCTABICHHUS, OOCIY>KUBaHUS U
MOTAIlIeHNUsT KPEAUTOB sl (PU3MYECKUX JIHI 10 MpoAyKTy [loTpeduTenbekuil KpeauT», omyOIMKOBaHHBIMHU Ha
OdunuansHoMm caiite banka M pa3MelleHHBIMM B IOJpa3lesieHUsX baHka, OCYIIECTBISIOMIMX OIEPaLH
KpPeIUTOBaHUs (PU3MUYECKHX JIML, M TOCJIeAyIomero akuenta bankom nomyueHHbIX VHAMBUAYaATBHBIX YCIIOBHHA
«[ToTpeOUTETHCKOTO KpeanuTay.

3.9.2. TlpoBenenne kpeauTHbIX omepainuii B Cucreme «Coepbank OHIalH» OCYHMIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenuss [TAO CoOepbank yciyr udepe3 YpaJeHHbIE KaHaJIbl OOCTYKMBaHHS
(YcrpoiictBa camoobcnyxuBanust banka, Cucremy «CoOepOank Omnaiiny, «MoOwibHbINM OaHK», KOHTaKTHBIN
Hentp banka) (Ilpunoxenue 1 k YcnopusM 6aHKOBCKOTO 0OCTYKHBaHHUS).

4. BAHKOBCKHE OIEPALINH 11O CHETAM, BKUIIAJIAM U OMC

4.1. KnimeHT 00s3yeTcs pacropsoKaThCsl  JIEHEKHBIMH — CPEJICTBAMH, JIParONEHHBIMH — METaJJIaMH,
HaxomsamumMucs Ha ero Cuerax B baHKe, B COOTBETCTBHUH C 3aKOoHOmAaTenbcTBOM Poccuiickoii deneparuu,
OankoBckumu TpaBuiaamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akimrodyeHHBIMU B paMKax JJBO.

4.2. Knuent obs3yercs He npoBoauTh nmo Cueram Kapt/Bkinagam/OMC /CyeraM ornepaiiuu, CBs3aHHBIC C
BEJICHUEM ITPEAIPUHUMATEIILCKOHN JIEATSIIbHOCTH.

4.3. bank octaBnsier 3a co00il mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
U3MEHSTh TlepevyeHb O0aHKOBCKHX omepaluid U (QYHKIHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHToM 1o ero
Cueram /Bknanam B banke, uepe3 YaneHHble KaHAIbI OOCIYXKHBaHUS, a TaKKe YCTaHABIMBAThH JIMMHUTHI Ha
CYMMBI OIEpaIfii, OCYLIECTBIAEMBIX Yepe3 Y JalleHHbIE KaHaJIbl 00CITyKUBAHHUSI.

13 er}lI/ITHBIG MIPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OTIPEACIIATOTCA YCIOBUAMU KPEAUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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4.4, KneHT yBeJOMJIEH O TOM, YTO B OTHOIIEHUH HEKOTOPHIX OAHKOBCKHX OMEpaInii, OCyIIeCTBISIEMBIX
Kmnentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT TIPUMEHSTHCS OTPaHHYCHUS, YCTAHOBJICHHBIC
3aKOHOJATENbHBIMA W HOPMAaTHBHBIMH akTaMu Poccuiickoii ®enepanuy, BHYTPEHHUMH TMpaBHJIaMH H
npouenypamMu baHka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH W/WIM TUIATEKHBIX CHCTEM, uepes
KOTOPBIE TaKUE OTIEPAITH OCYIIIECTBISIOTCS.

4.5. Onepannu [lepeBooB neHexxHbIX cpenctB co CueroB /BkimanoB Kinuenra na npyrue Cuera/BKIanusbl,
OTKpHIThIC Ha UM KinenTta B baHke, a Takke B NOTallieHUE KPEUTOB, BhIAHHBIX BaHKOM, TIpeyCcMaTpUBAIOIIIX
muddhepeHIMpOBaHHBIA CIIOCO0 TOTalIeHus, Yepe3 YJaIeHHBIE KaHAIbl OOCITY)KWBaHWS OCYIIECTBISIOTCS B
cootBetcTBuH ¢ [lopsaxkom mpenoctaBnenus [IAO CoepbOank yciryr depes Y maneHHBIE KaHaIbl 00CTYKUBAHHS
(VerpoiictBa camoobcnykuBanus banka, Cuctemy «CoOepbank Ownnaiin», «MoOWIbHbIH 6aHk», KOHTaKTHBIH
Uentp banka)» (Ilpunoxenne 1 k YcnoBusM 0aHKOBCKOTO 0OCTyKHBaHUs), PykoBOACTBOM 1O HCIOIB30BAHHIO
«MobunpHOTO OaHKa» u «PykoBomcTBoM mo wucmonb3oBaHnio «CoOepOank OHIalH», pa3MemaeMbIMH Ha
OdunmansHom caiite banka u Ilamsartkoit mo OesomacHoctu (IIpunoxkenme 2 Kk YciaoBusiM OaHKOBCKOTO
00CTyKUBaHWS).

4.6. Onepanny CHATHS M BHECCHUS HAIMYHBIX ICHEXKHBIX CpeAcTB mpoBofsTcs nmo Cuery Kaprter: gepes
ycTpoiictBa camooOcmyxkuBauusi, llogpasmenenns banka, depe3 napyrue (QUHAHCOBBIE VUPESKICHHUS WU
NpUHAUIeXkKAaNe UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXHBAHUIO COOTBETCTBYIOLIYIO OaHKOBCKylo Kapry
Kunuenra; no Bknnagamu u Cueram Kinnenra: uepes Ionpaznenenus banka.

4.7. TlepeBombl IeHEXHBIX cpeAcTB ocymecTBisiIoTes co Cuera Kaprer Kimenta: uepe3 [loapaznenenus
banka, YcrpoiictBa camooOcnyxuBanusi banka, Cucremy «Coepbank Onnaiin», Yciayry «MoOUIBHBIN OaHK»,
Kontakrheiii Llentp banka; co Cuera Bkimama, Cuera: udepe3 Ilompasnenenus banka, Cucremy «CoOepOaHk
Onuaitny, Kontaxtsiii Lentp Banka, YcrpoiicTBa caMooGCTyKHBaHHS .

4.8. Oneparnun o OMC mnpoBojsatcs uepe3 [lompasaenenus banka, a Takke B YIaJCHHBIX KaHalax
oOciyxuBanus (3a uckmouyenneM Konrakrroro Llentpa banka).

4.9. Onepanii O TIEPEYMCIICHUIO (CIMCAHUWIO) JEHEXHBIX cpeAactB co Cueros/BkianoB KimeHra
OCYIIECTBIISIFOTCS. MCKJIIOUMTENIFHO HAa OCHOBAaHHWHM 3asiBICHMS, TOPYYEHHS W/WIM pacropspkeHus Kimenrta,
oopmiieHHOTO 10 YycTaHOBJIeHHOH bankom ¢opme, moamucanHoro KiMeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cioco00B Mnentndukanuu u AyrteHtudukanmu, onpeaenenasix b0, ecnu
WHOE HEe ycTaHOBIIeHO JloroBopoM Ha BEIMyCK u obciyxuBanue nederoBoir kapTel [IAO CoOepbank. Kmment
rnopyvdacr EaHKy COCTaBJIATh W MNOANHMCBIBATH PACYCTHBIC JOKYMCHTHI, HCO6XOZ[I/IM])IC A1 OCYyHICCTBJICHUA
oTiepalunii 1Mo MepevrcIeHUI0 JEHEeKHBIX cpecTB co CueTa/BKIIajia, Ha OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepauust  3axkpbiTus  Bknana/Cuera™ Kimenta uepes VYianeHHele KaHambl OOCTYXHBAaHHA (32
uckmouenneM KonrtaktHoro llentpa banka) ocymiecTBisieTcs Ha OCHOBaHMM pacnopsbkeHus Kimenra Ha
3akpeiTie BKIaja/Cyera, OQOPMICHHOTO 4epe3 YAaJeHHbIE KaHaibl OOCTYy)XKHBaHUS (32 HCKIIOYEHHUEM
KonraktHoro llentpa banka) ¢ mpumenenuem cpenctB Mpentudukanuum u AyreHtudukanuu Kimenra,
onpeneneHubx JbO. B pacnopsbkennn ykaspiBaeTcs HHGOpMAIMs O 3aKpblBaeMOM Bkiane/Cuere, a Takxke O
Cuere win BriIage Kimenra ams mepeyrcieHns: octaTka JeHEKHBIX CPEJICTB C 3aKphiBaeMoro Bkiajaa/Cyere (mpu
ux Hanuuuu). Pacriopsbkenne Ha 3akpeiTre BKiaga/Cuera, IPOTOKOJI MTPOBEACHHS ONIePalluii B COOTBETCTBYIOIICH
aBTOMAaTH3MPOBaHHOH cucrteme baHka, moaTBepxaaromuil KOppekTHyo WneHtnpukanuo 1 AyTeHTUDHKALNIO
KnuenTa u coBepieHre omnepanui B CUCTEME, SBISIOTCS AOKYMEHTaMH, MOATBEPKIAIOIINMHU BOJIEU3bIBICHHUE
KinenTa o 3akpeiTiu Bkiaga/Cuera.

4.10.Ilpu mpoBepenun onepauuid mo Cueram/BKiagaM dYepe3 YAaleHHbIE KaHaJIbl OOCITY)KHBaHHS
(ycTpoiictBa camoobcnyxuBanus, Cuctemy «CoOepbank Ownaiiny, «MoOunbHbIN Oank», KontaktHbiil LleHTp
banka) npumensitorcs Tapudsl, NeiCTBYIOIIME HA MOMEHT 00paboTku onepannu bankom. B ciyyae npoBenenus
orepauuy B BaJIIOTE, OTJIMYHON OT BairoThl Cyera, baHK MpOM3BOANUT KOHBEPCHUIO CYMMBI OMEpAalMU MO KypCy
Bbanka, neiicTByromemMy Ha MOMEHT 00pabOTKH onepauru bankowm.

4.11.T1pu nocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM TOPAJKE OO TyTeM BHECEHHS HaMYHBIX
JEHEeXKHBIX CpPEACTB CYMM B BallloTe, OTIMYHONH OT BamioTel (Cuera, baHK NPOW3BOIUT KOHBEPCHIO
NOCTYNUBILIEH/BHECEHHOH CyMMBI 1o Kypcy baHka, aercTBylomieMy Ha MOMEHT 00paboTku bankom omeparuu
3a4MCIICHNUS ICHEKHBIX CPEICTB.

14 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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4.12.TlpoBeneHue omepalyii ¢ MCIONb30BaHHEM KapThl dYepe3 yCTpOMCTBa caMOOOCITY)KHBaHU,
NPEYCMOTPEHHBIX HACTOSIIUME Y CIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEHO B
OaHKoMaTax ApYrux OaHKOB.

4.13.0Onepanuu ¢ wucmoias30BaHueM KapTel uepe3 VYjaaneHHbIE KaHaJdbl OOCTYKMBaHUS CTAaHOBSTCS
JIOCTYTIHEI 7151 X TpoBeaeHust KimenTom He mo3maHee pabodero mHS, cleayromero 3a nHeM 3akimrouenus b0,
6o 3a naeM Beigaun Knmenty Kapter, B cirydae ecnu KnmmeHT nommydaer ee mocine 3akmodenns J1bO.

4.14 Tlpenocrasienue ycuyr, npeaycMorpeHHbIX J[BO, ocyiiecTBisieTcss TONBKO B Cllydae YCIEHIHOH
Wnentunduxanym n Ayrearuduxarnmm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax 1bO Unentudukamus Kinmnenta bankom ocymecTsisieTcs:

Mpu npoBeAecHuu oneparun yepe3 [loapasnenenus banka - Ha OCHOBaHUU MPETBIBICHHON
Kimmentom KapTel u/unm Ha OCHOBaHWUU JOKYMEHTA, yIOCTOBEPSIONICTO JUYHOCTh KineHTa,
Knuent cuwrtaercs waeHTH(QUIMPOBAaHHBIM B CIlydae COOTBETCTBHA HH(OpMaIuH,
HaHeceHHON Ha Kapty (MarmutHyro mosocy Kaptel, mukponponeccop Kaptei, muneryro
ctopony KapTbl), /Wiy COOTBETCTBUSI PEKBU3UTOB JIOKYMEHTA, YIOCTOBEPSIOIIETO JTMYHOCTS,
nH(opMaIu, coaepxkarieiics B baze nanaeix banka;

mpu TpoBeneHWH omnepanuii yepe3 Cucremy «CoOepbank OwmmaiiH» - Ha OCHOBaHWUHU
BBEJIEHHOI'0 Jlornna (Unentudukaropa TI0JIb30BATEIISN); Knuent CUHTAETCS
UACHTU(OUIINPOBAHHBIM B city4ae cooTBeTcTBUs JlormHa (MneHTH]HKaTOpa MOIB30BaTENs),
BBefeHHoro Kimentom B Cucremy «CoOep6ank Ownnaita», Jloruny (Maentudukaropy
M0JIb30BaTeNA), coaepkanmcs B base nanubix banka;

NpY TIPOBEACHUM Olepaluii yepe3 YcTpoiicTBa camooOciyxuBanus baHka - Ha OCHOBaHUH
npenbsBienHon Kmmentom Kapter; KimmeHT cumraercs uaeHTH(GUIMPOBAaHHBIM B CIydae
COOTBETCTBHS HMH(pOpMalMM, HAHECEHHOH Ha MarHuTHyl Tnojocy Kaptel wim
Mukpornpoueccop Kaprtel, nndpopmanmu, conepxareiics: B baze nannsix banka;

B KonrtaktHoM LlenTpe banka - Ha ocHOBaHuM HOMepa KapTe/gyactu HOMepa KapTthr w/mmm mo
¢damunmy, uMeHH, otdecTBy (mpu ero Hamwumu) Kimenrta (mpu oOpamennmn Knmenrta B
KonraktHeiii llentp banka), Ha ocHoBaHMM HOMepa MoOwibHOro Teiedona KimeHnra,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBIA 0aHK», 1 UMEHH M OoT4decTBa (IIPU €ro HaUYWH)
Kmuenra (mpu ocymiectBieHnr baHKOM HCXOmAIIero TeiaeOHHOTO 3BOHKA); WH(OpMAIIHS,
NoJy4YeHHass B pesylnbTare VaeHTH(HKanWM, JO0JDKHA COOTBETCTBOBATH HH(pOpPMAIWH,
conepxaiteiics B baze nannbix banka;

B «MoOWIbHOM OaHKe» — Ha OCHOBAaHMM HOMEpa MOOWJIBHOTO Tene(dOoHa, COAEpIKaIerocs B
COOOIIEeHUH, MTOTydeHHOM «MOOMIHHBIM OaHKOMY.

4.16.1Tpu npenocraBnennu ycayr B pamMkax IbO Ayrenrudukanus Knuenra bankom ocymiecteusiercs:

npu mnpoBeaeHun omnepauun uepe3 llogpazgenennss banka - Ha OCHOBaHMM BBOZA
npasuibHoro I1MHa nim xonoB, chopMUpOBaHHBIX HA OCHOBAHWH OMOMETPUYECKUX JaHHBIX
Hepxarens KapTsl, v/uin Ha OCHOBaHUM JJOKYMEHTA, YJJOCTOBEPSIONIET0 JIMYHOCTh KineHTa;

npyu TnpoBeleHWH onepanuii uyepe3 Cucremy «COepbank OmHiaiiH» - Ha OCHOBaHUH
ITocTosinHOTO Mapons u/um OJHOPa30BBIX MApOJIei;

NpY TPOBEICHUM Olepaluii yepe3 YcrpoiictBa camooOcmyxuBanus baHka - Ha OCHOBaHUH
BBOJa mpaswiabHOro [IMHa mmu komoB, cOPMHUPOBAHHBIX Ha OCHOBAaHMHM OMOMETPUYECKUX
naHHbIX [lepxatens Kaprsr,

B KonrtaktHom Llentpe banka — Ha ocHoBaHMM npaBuiIbHOH KoHTponbHOH mHpOpManuu
Kmmenra, Koja knneHTa /Wiy OTBETOB Ha BOMPOCHI O INMEPCOHANBHBIX JaHHBIX Kimenra,
conepkamuxcs B basze nanneix banka;

B «MoOmIsHOM OaHKe» — HA OCHOBAaHHHM HOMEpa MOOWIBHOTO TeneoHa, COIepIKaIlerocs B
COOOIIIEHUH, ITOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.17.KnueHT coriamaercsi ¢ TeM, 4TO IMpUMeEHseMble TTPH COBEpIIIeHnH omnepannii B pamMkax JIbO metoas!
Unentnduxaunu 1 AyTeHTU(UKALMN SBISIOTCSA TOCTATOYHBIMU M HAaJUIEXKAIMM 00pa3oM MOJATBEPKIAIOT IpaBa
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baHka Ha npoBeieHUE Omepalyii u mpenocrapicHue napopmaiuu mo Cueram, kinagam, OMC Kiuenra.

4.18.baHK UMeeT MPaBo OTKa3aTh B MPOBEACHUH OIECPAIlMH WK MPeaocTaBicHud nHpopMariuu o Cyueram,
Bkiagam, OMC Knuenra B ciaydae ecnu Kinuent ve MnentuduimpoBan u He AyTeHTHU()HUIIMPOBAH B MOPSIKE,
MPEyCMOTPEHHBIM Y CIIOBUSMU OaHKOBCKOTO OOCTYKMBaHHS, a TaKXKe €Cid cymMMma PacXogHOro JmMuTa 1O
Kapre wnm ocratka 1o BKIaay HEIOCTAaTOYHA JJIsi MPOBEICHHS OIepalid W CIHCAHUS KOMHCCHH,
npemycMoTpeHHBIX Tapudamu.

4.19. JIokyMeHTaIBHBIM TOJATBEpXkKACHUEM (DakTa coBepmieHUS KIMeHTOM omeparuu SBJISETCS MPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UpPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyto Unentndukanmro n Ayrentudukanuio Kirenra i coBepiieHne ornepayy B CUCTEME.

4.20.bank uMeeT mpaBo TPEOOBATH MPEABSBICHUS JOKYMEHTA, yIOCTOBEPSIOIIEIO JUYHOCTh, B CIydasX,
YCTaHOBJICHHBIX BHYTPHOAQHKOBCKUMU IPAaBHJIAMH, & TAK)KE IPU BOSHHUKHOBEHUM COMHEHUN B MPABOMEPHOCTH
rcnonab3oBaHus KapTel.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMAIMOHHON 0e30MacHoCTH,
UCTosb3yeMble mpu moakiatoueHun Kinumenra k ycnyram banka, mepemade Knuenty CpencTB moctyma u mpu
OCyIIeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CITy>)KMBaHUSI M TpeIHAa3HAYCHHBIM JUIA yJaJeHHOTro oOciyxuBaHus KimeHrta, HOCTaTOYHBI Ui 3alIUTHI OT
HECAHKIIMOHUPOBAHHOTO JOCTYIIa K NEPCOHAJIbHBIM JaHHBIM, K CuetaM " ornepanusam Kinnenra B 3THX CI/ICTeMaX,
a TarxoKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.22.KnueHt o0s3aH oOecriednTh 0e30macHOe, HCKITIoYarollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BAHHE,
xpanenrne CpeacTB J0CTyMNa, MPEAYCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCIY)KHBaHUsS, HE IepenaBaTh
Cpencta goctymna TpeTbuM JumaM. B ciydae yrparsl Cpencts nocryna, [IMHa unu Kaptel, a Taxke B cirydae
BO3HMKHOBEHHUS PHCKa HE3aKOHHOTO McIoib3oBaHus Cpeacts noctyna win Kaprtel, KinueHnTt o6s13an HeMeaneHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.23.Knuent moxet opopMuTh B baHke mopyueHHe Ha EPHOANYECKOE ITePEUHCICHUE ICHEKHBIX CPEIICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS PU HAJTWYHAHU TOCTATOYHBIX ICHEKHBIX CPEACTB
Ha Cuere (B mpezenax pacxogHoro auMura no Cuery Kaprter), kK KoTOopoMy 0(GOpMIIEHO TOpYydYEeHHE, C YIETOM
CpoKa JeiicTBUSI 0OPMIICHHOTO TTOPYYEHHUSI.

4.24. BbaHk He HeceT OTBETCTBEHHOCTHU 3a ommOku KiueHTta miam nyOnmpoBaHue KaKoro-mHOO W3 JaHHBIX
UM TIOPYUYEHHH MU pacropsbkeHnid. B cmydasx HeoOOCHOBAaHHOTO WM OMHMOOYHOTO mepedncienns KimeHtom
JIEHEXKHBIX CpPEACTB moiydarensiM KIHMeHT caMOCTOSTeNbHO YperyJjupyeT BONpPOC BO3BpaTa CpPEACTB C X
HOJIy4aTeIIsIMU.

4.25.1lopyyenns Knuenra Ha IlepeBon neHexHBIX cpencTB co CueToB/BkianoB KimeHTa uCmomHSIOTCS
bankom He mo3aHee cieAyromiero padodero JHA Tocie arthl OOPMIICHHS TOPYYECHHS, €CIIM HHOH CpOK
WCITOJIHCHUS HE YKa3aH B MOPYUCHUH.

3auncieHne JeHEeXKHBIX cpelncTB Ha (Cyera moiydareneld Mpu MPOBENSHUH ONepanuii B3HOCA HAITWYHBIX,
nepeBoga mexay Cueramn Kimenta depe3 YjaneHHble KaHaibl OOCITy:KMBaHWS baHka OCYIIECTBISETCS HE
MO3/IHEE CJICAYIONIETO pab0overo JHS 3a JTHEM COBEPILICHUS OIepaIliu.

4.26.lnatexxn M TMEpeBOJbI, TOCTyHaome Ha wMs KiMeHTa W3 JApPYrHX KpEAWTHBIX OpraHU3allui,
3auncisitoTes bankom Ha cooTBetcTBYrouMid Cuet/Bkinan KireHnTa He no3Hee clenyromero padboyero JHs mocie
JUHS 3a4HCIIEHUST COOTBETCTBYIOLIEH CyMMBI JICHEXKHBIX CPEACTB Ha cueT baHka, eciii MHbIE CPOKU 3a4UCIICHUS HE
IpPEAyCMOTPEHBI JJOTOBOPOM O 3a4MCIICHUH JICHEXHBIX cpelcTB Ha CueTa/BKIIaabl (GU3UUECKUX JIHII IO PeecTpam
OT TPETHUX JIULL.

4.27.1lnatexxn M mepeBoAbl B MHOCTpaHHBIX BamoTax co Cueros/BkianoB Knuenra B banke na Cuera
TPETbHUX JIMIl B APYTUX KPEOUTHBIX OpraHm3anvsax (Haxomsmuxcs B Poccuiickoir @epepammu wim 3a e
TpeJieiaMy) OCYIIECTBISIFOTCS C YYETOM MPa3JHUYHBIX M Hepaboumnx qHeil B Poccuiickoit denepanyu u B TOH
CTpaHe, B KOTOPOl NPOMCXOMUT KIMPUHI W/WIM 3a4MCICHUE JICHEXHBIX CPEICTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.28. KnmMeHT yBeIOMIICH O TOM, YTO B CJIy4YasX, YCTAHOBJIEHHBIX 3aKOHOJATEIHFHBIMA ¥ HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILECTBIATh CIIMCaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Kinnenra 6e3 kakux-mmuoo
MOpY4EeHUM niu pacnopsbkenuit Kinmenra.
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4.29.baHk mMeeT TpaBo 3ampaimmBaTh y KiieHTa TOKYMEHTBI U HHYI0 WH(POPMAITUIO, HEOOXOJUMYIO JUIS
OCYIIIECTBJIEHUS BaJIOTHOTO KOHTPOJS B COOTBETCTBUU C 3aKOHOJAATENbcTBOM Poccuiickoit denepanu. KioueHt
00s13aH TIPe0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE JTOKYMEHTHI U HH()OPMAITUIO
00 ocymecrBiacHun omepanuii o Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENIBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.30.baHk WMeeT MpaBo 3ampamuBarth y KimeHta JOMONHUTENbHYIO HH(DOpMAIMIO W JOKYMEHTH 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH(QOPMAIHMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccniickoit ®denepanun.

4.31.baHk UMeeT NpaBo He UCTIONHATH MopydyeHue KineHnra B ciydae oOHaApYKEHUSI OIMUOKH, JTOMYIIEHHOH
KnuentoM mpu ykazaHMM IUIaTEKHBIX PEKBU3UTOB, HE TNPENOCTaBICHHUS WM TpeaocTaBieHus KimeHTom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXoAMMBIX baHKy, a Takke B cllydae NPOTHBOPEYHs OIEpaluu
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBHsiM JloroBopa.

4.32.baHK MMeEEeT MPaBO OTKa3aTh B BHINIOJHCHHUU pacrnopsbkeHus KiueHTa 0 COBEpIICHUHU Omepaliu, 1o
KOTOPOW HE NPEeoCTaBICHbI HH(pOpMaIKsa U JOKYMEHTHI 10 3anpocy banka, npenycMoTpenHble DenepalibHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bank npenoctaBnsier KnneHTy BO3MOXHOCTH moitydath Beimucku w/mnu CrpaBku (BHIBI
CIIPaBOK, TOCTYIHBIX JUIS 3aKa3a, onpenelsitorcss bankom u pa3mematorcs Ha OpunmansHom caiite banka n\nin

B [lonpasnenenusx banka).

5.2. KnieHT cornamaeTrcsi ¢ TeM, YTO OH JIOJDKEH 3apaHee YTOYHUTh, MpUHUMaeTcs i Beimucka n/unn CripaBka,
chopmupoBaHHass baHKOM B 3JIEKTPOHHOM BHjIE, TEM JIMIIOM/OpraHOM/OpraHu3aliel, KyJaa OH HaMepeBaeTcs eé
OpeJOoCTaBUTh, T.K. Bwimuckum u CrhpaBku, odopmieHHbIe baHkOM B BHIE 3JIEKTPOHHOTO JOKYMEHTa, C
ANIEKTPOHHBIM H300paXCHHWEM TMedaTH W moAnucH paboTHuka banka Ha CrpaBkax, He MpeJHAa3HAYEHBI IS

MpeaAOCTaBJICHUA TPECTHUM JIMLIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/opraHu3anuii B npueme BrImucok n/wim

CripaBok, 0()OPMIICHHBIX B MOPSJIKE, IPEAYCMOTPEHHOM IIYHKTOM 5.5 Y CIIOBHIT 0AaHKOBCKOTO 00CTYKHUBAHMSI.

1
5.4. Bemmckn/CrpaBkn mpegocTapisiores © Kimmenty mo Cueram/omepamusM B mo6oM TeppHTOpHATEHOM

OaHke.

5.5. KnuenT MoxeT monyunth Beimucky/CripaBKy npu yCioBuH ycrenHoi Unentndukanuu u AyTeHTHQUKAIH

Kimnenra:

5.5.1. obparuBuucy B Ilompasznmenenune banka, nmiubo odopmue oOpamenne B KonrakTHoM nentpe banka/na
OdunmanibHoM caiite banka, nub0 HampaBMB NUCHbMO B baHk ¢ wucnonb3oBaHueM Cucrembl «CoOepOaHk
Omnnaiin»/apeca 3JeKTpoHHON 1mouThl baHka, ykazanHoro Ha OduiuansHoMm caiite banka. Brimucka/CrpaBka
BBIIAETCs/HANpaBsercss KITMeHTY Mo ero eTaHHio OHMM H3 CIE/IyIOIHEX CIIOCo60B™ :

- B BHJE JJIEKTPOHHOIO JOKYMEHTa IO ajapecy MIEKTpOoHHOH mouthl Knumenra, ykazanHoMy KnmeHtom B
3asgBJICHUHN yCTaHOBIEeHHOU bankom ¢opmel (3asBieHre Ha 6aHKOBCKOE 00CTy)KnBaHHEe/3asiBICHUE HA U3MEHEHHUE
undpopmaiuu o Kiimenre, uHoe 3asiBiieHue, ycTaHOBJIeHHONH BankoM (opmbl, opopmiienHoe KitmenTom B pamMkax
JB0O). Beimucka/CripaBka He COIepKUT n3o0paxkeHne rneyatu banka u moanucu padoTHrka baHka;

16 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
17 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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- Ha OyMaxHOM HocHTelle npu jduaHoi siBke Knmmenrta B Ilompasnenenne bamka. CrpaBka COACPKHUT OTTHCK
nevaru/mramina banka u nmoamnuch padoTHHKa banka. BhImrcka He COAEPXKHUT OTTHCK IedaTw/inrtamna banka u
MOJIMUCH paOoTHUKA baHka;

- Ha OyMa)XHOM HOCHTEJNE 10 OYTOBOMY aapecy Kinenra, ykazanHoMy KiiMeHTOM B 3asBJICHUN YCTaHOBICHHON
bankoMm ¢opwmel (3asBieHrne Ha 6aHKOBCKOE 0OcTyKuBaHNe/3asBlIeHe Ha n3MeHeHne nadopmanuu o Kimenre,
WHOE 3asBlIeHUEe, yCcTaHOBIeHHOW barkoM dhopmer, opopmirennoe Kinernrom B pamkax JIBO). CripaBka comep kut
OTTUCK Tieuaru/mramia baHka u momnmuch paboTHHKa banka. BeIMcka HE COJEPKUT OTTHCK IMEYATH/IIITaMIIA
banka u moamuicek pabotauka banka.

5.5.2. BOCIOJIB30BaBIIMCHL ABTOMATH3MPOBAHHON yciayroil no ¢opmupoBanuio Beimucok/CnpaBok B Cucreme
«C6epbank Omnaitan'™®. Beimicka/CripaBka ohOpMISETCS B BHC SIEKTPOHHOTO T0KyMeHTa. CIIpaBKa COXEPIKHUT
n300paskenne nedatn banka u moxmucy paGotHuka Banka'®. Beimicka He comepkuT n306pakenue nedaty banka
1 oanucu pabotHuka banka.

KnmeHT camocTosITENbHO cOBepIIaeT OeHCTBUS MO coxpaHeHuio/pacnedatke Buimucku/CrnpaBku u3 CHUCTEMBI
«Cobepbank OHNaitHy.

5.5.3. BOCTIONIB30BaBIINCH aBTOMATH3NPOBAHHOHN yCIyro mo gopmupoBannio Bemucok/CripaBok B YcTpolicTBax
camooGenyxuBanns bBanka”. KimeHT Moxer pacrmedataTh Beimucky/CrpaBKy Ha OyMaKHOM HOCHTEINE.
Brimucka/CripaBka He collepHUT U300paxkeHue rnevatn banka u noanucu pabotHuka banka.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HAJICKAIEe UCTIOJTHEHUE CBOUX 00s13aHHOCTEN B COOTBETCTBUU
¢ 3akoHoaaTenscTBOM Poccuiickoit deneparnun u yenosusmu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe AIIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HMKILHE 110 HE 3aBUCSIIUM OT baHka mpuyuHam u MOBIEKIINE 32 COOOH HECBOEBPEMEHHOE MOJIYUYECHHUE HIIH
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CrnipaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B Cy4ae TeXHUUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHUS 1
ceTell cBs3U, cOOM MPOTPaMMHOTO 00eCIIeYeHNs MPOIIECCHHTOBOTO TIeHTpa U ba3wl manHBIX baHka, TeXHUYeCKHe
cOOM B IJIATEXHBIX CHCTEMax), a TaKKe B WHBIX CUTyallMsX, HAXONSAIIMXCS BHE cdepbl KOHTpois banka,
MOBJICKIIIUX 3a OO0 HeBbioiHeHUue bankom ycnosuii JIBO u/umu 10roBopoB, 3akirouaeMbix B pamkax /1bO.
bank He Hecer oTBercTBeHHOCTH 3a uckaxeHue OrtueroB mno Kapre/ Bemucoxk/CrnpaBok — wim
HECaHKLMOHUPOBAHHBIA JOCTYN K HUM TPETHUX JIMI IIPH Iepenade no ceth VHTepHET Ha ajpec 3JIEKTPOHHOH
noutel KiMeHTa, yka3aHHBI B 3asBICHUM YCTaHOBJICHHOW bankoM ¢opmbl (3asBicHHe Ha OaHKOBCKOE
oOnyxuBaHue/3asBieHne o0 u3MeHeHHH uHpopmaiu o Kimenrte, uHoe 3asBieHHE, yCTaHOBICHHOM bankom
¢dopmsl, opopmaennoe Kimmentom B pamkax [150O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmamms o Cuerax Kimenra, Kapre,
Kontponbhoii nadopmarmu Knuenra, Jlorune (Maentudukarope nosb3osareis), napossix Cucremsl «CoepOaHk
Onnaitn», Koxe knuenTa nwim npoBeneHHbIX KiiMeHTOM onepanusx cTaHeT U3BECTHOW WHBIM JIMLAM B PE3yJIbTaTe
NPOCIYIIMBAaHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS X UCTIOIb30BaHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamus o Kapre, [IMHe, KonTponbHoit
unpopmannn Knuenta, Jlorune (Mnentudukarope mosp3oBatens), napoisix Cucrembl «Coepbank OHmaitny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOIrO BhINMONHEHUS KimeHtom
YCIIOBHUI UX XpaHEHUS U UCIOIB30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCIOJHEHUs TOPYYEHHUH, BBIAAHHBIX
HEYNOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasX, KOTAa C HMCIOJIb30BAHHEM NPEIyCMOTPEHHBIX OaHKOBCKUMH
npasmwiamMu 1 JJbO mporenyp bank He Mor ycraHOBHTH (haKkTa BBIJAYM PACHOPSHKEHHUS HEYMOTHOMOYEHHBIMH
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JINIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 3a HEWCIIOJHCHHE WM HEHAIJIC)KAIIEe MCIIOJHECHUE CBOUX
obszarenscTe o JBO B ciywae, eciau HaIjeKaliee MCIOJHEHUE OKAa3aJloCh HEBO3MOXKHBIM BCIICACTBUC
00CTOSITETTLCTB HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYANHBIX M HENMPEIOTBPATHMBIX MPH JAHHBIX YCIIOBHSIX
00CTOATENBCTB (Jlaiee — OOCTOSATENhCTBA HEMPEOMONMMOM chiibl). K TakuM OOCTOSITENBCTBAM OTHOCATCS, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OeICTBUS (3eMIIETpsICeHHWE, HAaBOJIHEHHE, yparaH), MaccoBble 3a00JE€BaHUS
(ammaemun), 3a0aCTOBKH, BOCHHBIC JCWCTBUS, TEPPOPUCTHYCCKUE AaKTHI, JUBEPCHH, OTPAHUYCHUS TEPEBO30K,
3alpETUTEIbHBIE MEPhl TOCYJApCTB, 3aMPET TOPTOBBIX OINEpPAIHif, B TOM YHCIIC C OTICIHHBIMH CTpaHaAMH,
BCJIC/ICTBHE TIPUHSTHS MEXTyHAPOIHBIX CAHKIIHUHA U IPyrUe, He 3aBHUCSAIINE OT BOJIM CTOPOH 0OCTOSITEIHCTBA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a JICHCTBUTEIHLHOCTh YCJIOBHM JIOTOBOPOB CTPAXOBaHUS W MPABHII
CTpaxOBaHUs, Pa3pabOTaHHBIX CTPAXOBBIMH KOMITAHUSIMH, a TAKXKE 32 COOTBETCTBUE UX YCJIOBUH TpeOOBaHUSIM
3akoHojaTtenbcTBa Poccuiickoit denepannu. baHKk He BBIIJIAYMBAET CTPaXxOBO€ BO3MEIIEHHE IO JIOrOBOpaM
CTpaxOBaHUA B CIyyae HACTYIICHUS CTPAXOBOTO CIIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydyasx HeBbinonHeHus Kinuentom ycnoswuii J{BO.

6.9. OrBercTBeHHOCTs banka mnepen KimeHTOM orpaHnYMBaeTCss TOKYMEHTAJIBHO MOITBEPKICHHBIM
peabHBIM yIiepOOM, BO3HUKIINM y KiieHTa B pe3yibpTare HempaBOMEPHBIX ASHCTBUH min Oe3mericTBus baHka,
JIEMCTBYIONIET0 MpeAHaMEPEHHO MM ¢ rpy0oil HeocTopokHocThio. Hu mpu kakux oOctositenbcTBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHnTom 3a Kakue-mubo KOCBEHHbIE, TOOOYHBIE WM CIIydailHble YOBITKH WJIH
ymepd (B TOM dUHCIE YIMyMIEHHYIO BHITOAY), AaKe B Clydae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHSI TAKUX YOBITKOB HJIU yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBoaumbie B IlompasnencHusx banka, uepes
VYcerpoiictBa camoobcmyxuBanusi, Cuctemy «Coepbank Omnnaitn», Konrtaktaeii llentp banka mocpencTtBom
Yenyru «MoOuIbHBIN 0aHK», C MCIIONB30BAHUEM TIPELyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCTY)KMBAHUS
cpencts ero Unentudukanuu 1 AyTeHTHQHUKALINY.

6.11.KnmmeHT HeceT OTBETCTBEHHOCTH Iepen baHkoMm 3a ymepd W pacxonbl, TOHECeHHble baHKOM B
pe3ynbTare HapyueHusd KnueHntoM ycnoBuil win nojoxxkeHuid JJbO uinu 3aKoHONATENbHBIX, WA HOPMATHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obs3yercst mHpopmupoBaTh baHKk 00 M3MEHEHMM AaHHBIX, YKa3aHHbIX B 3asBJICHHUHU, B
TE€YCHHE CeMHU KaJCHIApHbIX JHEW ¢ JaThl WX M3MEHEHHUS, a TaKkKe TMpeloCTaBUTh B baHK JOKyMEHTHI,
MOJTBEPKIAIOIIIE H3MEHEHHE (aMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHBIX.

7.2. KimmenT cornamaercs ¢ TeM, 4yTo baHK BIpaBe OCYIIECTBIATH BUICOHAOIIOJCHHWE, €CITU WHOE He
MPeyCMOTPEHO TMpaBWIIaMU TpeJoCTaBlIeHns baHKOM OIpeNeNeHHBIX YCIyT, a Takke Tele()OHHYIO 3aIlicCh B
CBOMX TIIOMCIICHHSAX W Ha CBOMX YCTPOWCTBaX B IICNIAX OOecledYeHus Oe30MacHOCTH U HaJIekKallero
obOciyxuBanust KimeHta 0e3 ero JOMOJHHUTEIBHOTO YBeIOMIICHWS. Buieozamncn u 3amuicu TeneOHHBIX
pa3roBOPOB MOTYT OBITh HCIIOJIE30BAHBI B KAYECTBE JJOKA3aTEILCTB B IIPOLIECCYAThHBIX JEHCTBHAX.

8. MPOYME YCJOBUSA

8.1. KnmeHT cornamaercss ¢ TeM, yTo baHK MMeeT MpaBO HANpPaBIATH 1O AJAPECy PETUCTPAINH/afpecy
(hakTHUECKOr0 MPOXXKMBaHUs, paboueMy aipecy, aapecy 3JIEKTPOHHOM MOYTH JIMOO MO0 HOMepaMm Tele(oHOB, B
TOM YHCIIE, T0 HOMepaM Tese()OHOB COTOBOM CBS3H, (PaKCcOB, yKa3zaHHbIX KimentoM B 3asBiieHHH MO0 B WHBIX
JOKyMeHTaX, oopMIIsieMBbIX B pamkax JloroBopa, coobuienns HHQOPMAIIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He mperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPENOCTAaBIICHHS OTAEIBHBIX (PUHAHCOBBIX
yenyr B pamkax JIbO, bank BripaBe unpopmupoBats KireHTa 0 HaCTYIUIEHMH CPOKOB UCTIONHEHUSI 00513aTENBCTB
Kimenra nepen baHkoM 10 MOrameHMrO 3aJ0JDKEHHOCTH, & TakK€ O BO3HUKHOBEHHU IPOCPOYECHHOMN
3aJ0JDKEHHOCTH MO UMeommMces nepes baHkoM 00s3aTenbCTBaM CIIEAYIOIIMMH CHOCO0aMH B3aWMOJEHCTBHSL:
TesiehOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coodmenus, SMS-coobmenus, Push-
YBEIOMJICHHS, TEKCTOBBIE, TOJIOCOBBIE U WHBIE COOOIIEHUS, IepeaBaeMble M0 CETSAM SIIEKTPOCBSI3H, B TOM YHCIIE
MOJIBMKHOW pasnoTeeOHHOM CBSA3W W/UJIH C HCIIONb30BaHUEeM ceTH HTepHeT.

8.3. Knuenr 06513yeTc51 yYIU1auuBaTb KOMHUCCHUU W HUHBIC IJIAThl, YCTAHOBJICHHBLIC Bankom 3a 0aHKOBCKOE
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obcmyxxuBanue Kimenra B cooTBeTcTBUH ¢ Tapudamu.

8.4. KimeHT cormamraercss ¢ TeM, 4yTo baHK MMeeT mpaBo Ha XpaHEHHE UM OOpabOTKy, B TOM YHCIIE,
aBTOMATHU3UPOBAHHYIO, JIFO00H MH(pOpMAIMK, OTHOCAIICHCS K MEPCOHAILHBIM JaHHBIM KimeHTa, B TOM 4ucIe,
yKkazaHHOW B 3asBiieHun KiMeHTa W/Wiv B MHBIX JOKYMEHTax, B COOTBETCTBUHU ¢ (DeiepalibHbIM 3aKOHOM OT
27.07.2006 Ne 152-03 «O mepcoHANBHBIX MaHHBIX», BKIIOYas coop, CrcreMaTH3anuio, HaKOIUIEHNE, XpaHCHHE,
yTOYHEHHE, HCIOJb30BaHue, mepemady (MpeaocTaBieHHe, JOCTYI), OOC3ITHYMBAaHUE, OJIOKMPOBAHUE,
YHUUYTOXKEHUE IMEPCOHANBHBIX JIaHHBIX, MPEAOCTABICHHBIX baHkKy B cBs3u ¢ 3akmouenweMm JIBO s meneit
pa3paboTku baHKOM HOBBIX MPOJYKTOB U YCIYT ¥ HHGopMHupoBaHUs KiteHTa 00 3THX MPOJIyKTaX U YCIIyTaX.

baHK mMeeT mpaBo MPOBEPHUTH TOCTOBEPHOCTH MPEACTABICHHBIX KIIMEHTOM MepcoHabHBIX JaHHBIX, B TOM
YHCIIe, C MCIIOJIb30BAHUEM YCIYT JIPYTHX OMEPATOPOB, a TaKXKE MCIOJIL30BaTh WH(GOPMAIMIO O HEUCTIOTHCHUU
W/WTH HeHAJISKAIIEM UCIIOJIHCHUU JIOTOBOPHBIX 0053aTEIbCTB MPU PACCMOTPEHUH BOIIPOCOB O MIPEIOCTABICHUU
JIPYTHUX YCIYT W 3aKII0YSHUN HOBBIX JJOTOBOPOB.

Knuent cormamaercss ¢ TeM, 4TO NpU HEUCHOJHECHUU WIM HEHaJJIekameM ucnoiHeHud KiueHTtom
o0s3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepCOHANbHBIC JaHHBIC KineHTa, yka3aHHbIC B 3asBICHUN
Ha OaHKOBCKOE OOCITy)KMBaHWE M TONy4YeHHbIe baHKOM B XOJe WCIIONHEHUs o00s3aTenscTB 1o [loroBopy
IOPUIMYECKUM JMLIAM, JCUCTBYIOIIMM Ha OCHOBAaHUHU areéHTCKUX WJIM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMH C
baHkoM C 1LE€NbI0 OCYIIECTBIEHUA 3TUMHU JIMLAMM JEWCTBUM, HANpPAaBICHHBIX HAa B3BICKAHHE MPOCPOUYEHHOM
3amoipkeHHoCcTH KieHTa.

Cornacue Knmenra Ha 00paOOTKy MEepCOHANBHBIX JaHHBIX JIEHCTBYET B TEYEHHE BCETO CPOKa IEHCTBUS
B0, a Taxoke B TedeHue 5 net ¢ gaThl npekpamenus neicteus bO. [1o ncteueHnn ykazaHHOTO CpOKa ACHCTBHE
corjacus CYMTAeTCs MPOJIEHHBIM Ha KaXKIble CIEIYIOUIUE MATh JIET IPU OTCYTCTBHM CBEJIEHUI O €ro OT3bIBE.
Cornacue Ha mony4yeHus:i oT baHka MH(OPMALMOHHBIX W PEKIAMHBIX COOOIIEHHMH MOXET OBITh OTO3BAaHO
KnuenTtom B mo60it MoMeHT myTem nepenaun banky moamucanHoro KiimeHTOM MUCHEMEHHOTO 3asiBICHHS.

Knuent ynoanomounBaeT bank:

8.4.1. ucnonp3oBaTh mepcoHalbHbIE NaHHble KimenTa B nensx HampasieHus KiueHTy npennoxeHui
banka, nH(DOPMAITMOHHBIX M PEKIAMHBIX COO0IIeHMH 00 yciryrax banka, cBeieHHid 0 POBOJMMBIX OTIEPAIHIX 1O
Cueram KineHTa myTeM OpraHu3alldd MOYTOBBIX PACCBHUIOK, PAcChUIok SMS-coobienuii, Push-yBenomienuii u
pacchUIOK TO 3JIEKTPOHHOM moute B anpec KimeHra, a Takke B HeNSX npefocTasieHus KimeHTy cBemeHui o
MPOBOAUMBIX orepanusx o Cueram; nHopManuu, cBsizaHHoO# ¢ ucronaenueM JIbO, myrem Hanpasierns SMS-
coobmienuit/Push-ysegomienuit o copepienun onepaiwn; Beimucok/CripaBok mo Cueram/onepanusam Kinenra,

8.4.2. mpenocraBisaTh WHPOPMAIMIO O TIEPCOHATBHBIX JIAaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akimoueHo corniameHne O KOH(UICHIMAIbHOCTH, B IIEISIX OCYIIECTBICHHS Tele(GOHHOW CBS3H C
Kiuenrom mist nepenau MHGOPMAMOHHBIX U pEKJIaMHBIX COOOIIeHHH 00 yciayrax banka;

8.4.3. mpenocraBnare [laptaepy banka mndopmarnmio o Kimente i ocyliecTBIeHUs PErHCTPalldN B
nporpammax 1o BeImycky Kapt, mpoBomumbeix bankom u IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTO4YHOMY MIPOAYKTY, HeoOxonumyto ais ucnoinenus 1bO;

8.4.4. nns ueneit xpaHEHUs JOKYMEHTOB, COJACPIKAIUX IMEpCOHAIbHbIC NaHHble KimeHTa, a Takke s
CO3/IaHUS U XPAHEHUS UX DJISKTPOHHBIX 00Pa30B, MPEJAOCTABIIATh YKa3aHHbBIE JIOKYMEHTBI CICIIHATU3UPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akirodueH JoroBop 00 OKa3aHUH YCIYT U COTJIAIIEHHE O KOHPHUISHITHAILHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThell CTOpPOHE, ¢ KOTOPOH y
baHka 3aKiIOueHO coraleHue O KOH(PUACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHs NepcoHamm3anun Kaprt,
BbIyckaeMbiX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbhel CTOpOHE, ¢ KOTOPOH y
banka 3aKimroueH areHTCKuil IOTOBOpP ¥ COTTIalIeHHe 0 KOH(PHUIEHITMATFHOCTH, B IETAX npenoctasieHus Kimenty
KPEIUTHBIX OTYETOB C Hcnonb3oBaHueM Cucrembl «Coepbank OHnaitny;

8.4.7. mpenoctaBiiATh MHPOPMAIMIO O NEPCOHAIBHBIX MaHHBIX KiMeHTa CTpaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKitoueHbl COOTBETCTBYIOIIME JIOTOBOPHI Ha BhIMONHeHHWE BaHkoM (DyHKIMH cTpaxoBOTro
areHra, B LEJAX IpefocTaBicHusd KIHMEeHTy yCIIyT MO 3aKJIFOYEHHUI0 JOTOBOPOB CTPaXOBaHMs C UCIOIb30BAHUEM
Y naneHHbIX KaHAIOB 00CTY KUBaHMUS,;

8.4.8. B 1eNAX peanu3anuy JOTOIHUTEIBHBIX MEP MO MPOTHBOICHCTBHIO MOIIEHHUYECTBY MPEOCTABIISATh
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uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOuibHOro Tenedona Kimenra omeparopaM —MOIBHXKHON
paguoreneOHHOM CBS3M (Hamee — ONepaTopbl CBA3M) W IONy4aTh OT ONEPAaTOPOB CBSA3M B OTHOLICHHH
aBOHEHTCKOro HoMepa MOOHIbHOro Tenedona KinenTa nHpOpMAIHIO 0 ceayromux Gaxrax’:

— 0 (akre 3amens SIM-kapTsl Ha MoOunpHOM ycTpoiicTBe Knnenra;
— 0 daxkre cmensl aborerTckoro HoMepa (MSISDN) Knnenra;
— 0 (dakTe mpeKpameHns NCIoIb3oBaHus aboHeHTckoro Homepa (MSISDN) Kinenra;

— 0 (haKTe PacTOPKECHHS C OIMEPATOPOM CBSI3U JOTOBOpa 00 okazaHuu KIMEHTy yciayr CBs3H 1O
nannuatuse Knenra;

— 0 (aKTe pacTOPIKECHHUS C OMEPATOPOM CBSI3H JOTOBOpa 00 OKa3aHUM yCIyT cBsizu KimeHTy 10
WHUIIMATHBE OTMEPaTOpa CBSI3H;

— 0 ¢akTe HaTU4YUS BPEIOHOCHOTO MPOrpaMMHOI0 oOecrieuecHUs Ha MOOWIBHOM yCTPOWCTBE
Knmenra;

— 0 (akre cmensl IMEI MoOunbHoro yctpoiictBa Knuenra;

— 0 (hakTe MOAKIIOUYEHHOM YCIYrH Mepeajpecalud BbI30BA M COOOMICHWI K aOOHEHTCKOMY
Homepy (MSISDN) Knwuenra.

bank BpaBe MHPOPMHUPOBATH orepaTopa cBsi3u O (dakre ohopmieHns KimmeHToM HacTOSIIEro cormacus B
bauke;

8.4.9. mepenaBaTp’’, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHMYHAS TEperada),
MHQOPMAIMIO O CyMME OIepaliy, JaTe U BPEMEHU €€ COBEPLICHHUS, TUIE ONEPaLuH, KOJIE BaJIFOTHI, CTaTyce
ABropuzanuu ans ee oopadorku opranuzanmsam (DIIIJT JUCTPUBBIOIIH MHTEPHOLIHIL, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. 1 HHBIM), SBISIOMIMMCS BIaISIbIIaMH IPOTPAMMHOI0 00SCIICUCHHUS —
MoOWIpHBIX TIpunokeHuit (Apple Pay, Android Pay, Samsung Pay u wHbIX), oOecnieunBarommx Jlepkatensm
Kapr Bo3MoxHOCTH coBepmarh omnepanuu no Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJOTHH OECHpPOBOIHOM
BBICOKOYACTOTHO# CBsi3u Majoro paauyca aerictus (NFC), u ux aphunupoBaHHBIM JUIAM, B IEIIAX:

— mpenoctasneHus [epxarensm Kapr B MoOwnbHOM NpuioXeHMH HHGOPMAaLUU O
coBepIleHHbIX UMHU onepanuax no NFC-kapre;

— oOHapy’XeHHUS U yCTpaHEHHS MOIIEHHUYECTBA;

— BBINOJIHEHHS OPTaHW3AlMSAMH — BIAJENblAMH MPOTPaMMHOTO obecreueHus (MOOMIBHBIX
NPUIOKEHUH) 1 uX adGUINPOBAHHBIMY JIMIIAMU TPEOOBAaHUH 3aKOHOAATEIILCTBRA;

— co3laHWsl OTYETOB 00 SKOHOMHYECKOH 53(Q(QEKTUBHOCTH MOOMIBHBIX MPUIOKECHUH
UCKJTIOUUTENBHO JUIS WCIIOJIb30BaHHUS BHYTPU OpTaHU3allMii — BIAJENbIEeB MPOrPaMMHOTO
obecrnieveHus (MOOMIBHBIX MPUIIOKEHNH) U UX ad(UITHMPOBAHHBIX JIAIL;

— PCKIIaMbl MOOUIBLHBIX HpPIJ'IO)KeHHﬁ 1 UHOT'O UX IMPOJABUIKCHUA HA PBIHKE,

—  YCOBEpIICHCTBOBAHUS MOOMJILHBIX MPUIIOKECHUH;

MMPOBCACHUA aHAIN3a PACIIPCACICHUS PEKIIAMHBIX OOBSIBICHUH B MOOMIIBHBIX IIPUIIOKCHUAX,

8.4.10.mepenaBaTh>>, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYJApCTB (TPAaHCTpaHHYHAS Tepeiaya),
MHQOPMAIUIO O TIepCOHANBHBIX AaHHBIX Jlepkatens Kaptel (mmeHu, ampece peructpannu) xommnanuu Google
Ireland Limited B memsix Beimycka NFC-kaprt, ocymectensiemoro uepe3 Cucremy «CoOepOank Ounaitn», u
npoxoskaeHus peructpaunu [epxarens Kaptel B MoOniibHOM npuiiokeHun Android Pay;

2 TIpum ycnoBHMM TEXHHMUYECKOH peammsallii M HAJMYAM COOTBETCTBYIOIIETO JOTOBOPA C ONEPATOPOM IIOABMIKHOMN

paauoTeneOHHON CBS3H.
2 Ilepenaua maHHBIX OCYLIECTBIISIETCS TOJBKO IpH ycioBuUM Bbimycka NFC-kapTel B COOTBETCTBUMHU C pasneioMm 7.19.
YcnoBuii Bellycka u o0ciyxuBanus nedetoBoit kapTel [IAO Coepbank.

2 Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO HpH yclaoBuu Bbimycka NFC-KapThl B COOTBETCTBMHM C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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8.4.11.00pabarbiBaTh HHpOpMaLHo 00 onepanusx KineHTa, COBEpIICHHBIX B paMkax HacTosiiero JJBO B
Hensx HamnpasieHus: KIWEeHTY WHIWBUIYaNbHBIX NpeIOXKCHUN/pekoMenaanuii banka ¢ wucrmoib3oBaHUEM
Cuctemsl «COepbank OHaiHy.

8.5. CTopoHBI 0053yIOTCS YPEeryJaupoBaTh CIIOPHI U MPETCH3UH, BO3HUKAIOIIUE B CBS3H C HCIIOJIHCHUEM
B0, myTem meperoBopoB.

8.6. B ciyuae oOHapyxeHus: KimmeHToM Kakoi-1u00 CHOpHOHM cuTyalmu, cBsizanHOW ¢ ero CueTamu B
Banke, KiineHt momkeH He3aMeANUTENBHO YBEJOMUTH 00 3TOM baHK myTeM mojauyu MUCbMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. baHk TMpHHUMaeT BCe BO3MOXHBIE MEPHI IO YPETYIMPOBAHUIO BO3HMKIICH CHOPHON CHUTYallMH H
MUCBMEHHO yBeaomisieT KimeHTa o pesyibTarax pacCMOTpeHHUs ero 3asBieHMs. /[ yperynupoBaHus
BO3HUKIIEN cropHOM cuTyaumu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOYEHHBIM
COTpYyAHUKOM baHka.

8.8. B ciydae ecnu kakoe-nmubo0 u3 nojoxeHuit Hacrosimero J[bO sBisieTcs Uiy CTaHOBUTCS HE3aKOHHBIM,
HEJICUCTBUTEIIBHBIM WJIM HE IIOJIB3YIONUMCS CYJIeOHOM 3alMTOlM, 3TO HE 3aTparuBacT JACHCTBUTEILHOCTH
oCTaJbHBEIX nojoxkenui J1BO.

9. CPOK JIEUCTBHUSA U PACTOPKEHME JIBO, 3AKPBITUE CUETOB
9.1. Hacrosmutii JIBO neiicTByeT 6e3 orpaHUYCHHS CPOKA.

9.2. Ctoponsr mpuzHatoT, uro jaedictBue JIBO mpekpamaeTcsi B MOMEHT 3aKpBITHS TIOCIETHEro
Cuera/Bkiana Kmmenra, otkpeitoro B pamkax JIbO mmbo monmmamaromero mon aeivicteue JBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpenycmorpenssix JBO. Ilpum nanmmuum y Kinuenta k' MoMmeHTY
3akpeiTUs mocnenHero Cuera Knmenra memorameHHoU 3amoipkeHHOCcTH Tepen bankom mo JIBO, B Tom uucie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo oruiate kKomuccuii bamka, neficteue JIBO
MpeKpaliaeTcs mocje MOJHOTO MOTAIIeHNUs TaKoH 3a/10J>KEHHOCTH.

9.3. KimenT Bnpase B 000N MOMEHT pacToprHyTh Hactosmuid J1BO, yBenoMHB O TaHHOM HaMepeHUH
bank mytem nmomaun B bank nmuceMenHOTO0 3asBieHus o pactopskeHnu JJbO mo popme, yctanoBneHHo# bankom.

9.4. bank BmpaBe B OXHOCTOPOHHEM Tmopsake pactoprHyTe JbO mpum orcyrctBum y Kimenra
CueToB/BKIIaJI0B/HE UCTIONB30BaHNN KIIMEHTOM YCITyT, OTKPBITHIX/TIpEeAOCTaBIsIeMbIX B paMkax JIbO, nmucsMeHHO
YBEAOMUB Knuenra o cBoem PCLICHUH.

9.5. B ciyuae nony4enust bankom nucemenHoro 3asBienust o pacropxkenun IbO Knuenra, bank umeer
npaBo OOBSBUTH HEACWCTBHTENILHBIMU M OJIOKMpoBaTh Bce Kapthl, BbimymieHHble KimeHty (Bkiowas
nornonHuTenbHbie KapTsl), B 3ToM ciiydae Kaptel mojuiexar Bo3Bpaty Kimnenrtom B baHk.

9.6. B ciyuae nonyuenus bankom 3asBnenus o pacropskennn JbO Knuenra nposenenue onepauuii uepes
Cuctemy «CoepOank Onnaitn» u «MoOunbHBIN OaHK» Onokupyercs. Komuccnu, panee ynnaueHnole banky, He
BO3BpAILAIOTCS ¥ HE YYUTHIBAIOTCS B CUET MOTAIIEHHS 3a10JDKEHHOCTH niepesl bankom.

9.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeitusi CuetoB Kapt Kinenra.

9.8. bank 3akpeiBaer Cuera/Bkiagsl KimeHTa B ycTaHOBIEHHOM mopsiake B coorsBerctBuu ¢ JIBO,
3akoHOJaTenbcTBOM Poccuiickoit @enepanyin 1 0aHKOBCKUMHU MTPABUIIAMH.

9.8.1. 3akpeite CuetoB KapT ocymiecTBisieTcsi B MOpsIKE, YCTaHOBICHHOM «YCIIOBHSMH BBITyCKa U
oOciry>xuBanus nedetoBoit kapTsl IIAO CoepOaHK».

0.8.2. 3akpeiTHie BKJIag0B KimMeHTa OCYIIECTBISACTCS B TMOPSAKE, YCTAHOBJICHHOM «Y CIOBHSIMHM
pasMmerienus BkiaaoB B [IAO CoepbaHK» W COOTBETCTBYIOIIMM JIOTOBOPOM O BKJIAJIE C YY€TOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitue OMC ocymiecTBisieTcss B TOPSJAKE, YCTAHOBIEHHOM «YCJIOBHUSAMHU pPa3MEICHUS
nparorieHHBIX MeTauioB B IIAO Coepbanky.

9.8.4. 3akpoiTne «COeperaTeibHOrO CUeTa» OCYIIECTBIISIETCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
OoTKpBITHs «COeperaTrenbHOro cueTa» U coBeplieHus onepauuii o Hemy B IIAO Coepbank».

9.8.5. 3aKpLITI/IC HOMHHAJIBHOI'O CUCTa JIA 3a4YUCJIICHUSA COLMAJIBHBIX BBIIIJIAT OCYIICCTBIIACTCA B
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nopﬁmce, yCTaHOBHeHHOM «yCJIOBI/ISIMI/I OTKprTI/I}I nu COBepH_IeHI/ISI onepaunﬁ 110 HOMI/IHaJIBHOMy quTy
JUTS 3a4UCIIeHHs conralibHBIX BhITUIAT B [TAO CoepOaHKk».

9.9. Ipu Hanmuum Ha 3akpeiBaecMoM Cuere KapThbl JIEHE)KHBIX CPEICTB, OJOKUPOBAHHBIX JJISl UCTIOTHEHHUS
pacnopspkenuii mo Cuery KapTel, mpuHATEIX baHKOM K HCIIONHEHHWIO A0 TOJMYYECHHS 3asBICHUS Ha 3aKPBITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MPHU YCIOBUM MX OTMEHBI KiMeHTOM, a B ciiyuae HEBO3MOXHOCTH OTMEHBI
Takux pacnopsbkeHui, CyeT 3aKphIBaeTCs MOcie uX ucnoinenus bankom.

9.10.B cimyuae momydeHust bankom 3asiBieHust o 3akpeiTui Cuera Kaptel, Bce Kaptel (B Tom uucie,
noroHATENbHbIe  KapThl), BBIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HeIeHCTBUTENBFHBIMY U TTOAJIeKaT Bo3BpaTy Knnenrom B bank.

9.11.C momMeHTa 3aKpbiTUsI BaHKOBCKHMX CYeTOB/BKJIQJIOB KiMeHTa OTMEHSIOTCS JUIUTEIbHBIC TOPYYCHHSI
Kmenra k cootBerctByromuM CueTaM/Bkianam, baHK mpekpaiiaeT NpUHUMATh K UCIIONHEHHIO TUIATEKHBIC
MOpYyYeHUs] W WHBbIC pacrnopsokeHus Kimenrta, m mnpekpamiaer 3auyucisaTh Ha Cuera/BKIaAbl MOCTYIAIOIIHE
JICHEOKHBIC CYMMBI U BO3BpAlllacT WX B QJPEC OTIPABUTENS HE MO3JHEE CIEAYIONIEro 3a JHEM MOCTYIUICHUS
CpeaCTB paboUero JH.

9.12.bank Bo3BpaiaeT KiIMEeHTy OCTaTKH JICHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpyueHus KiMeHTa cpeiacTBa MEpPEeUuCHSIOTCS Ha JAPYrou
Cuet/BKIIALI.

9.13.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHocTH Kimenrta moracute nepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 OILIaTe koMuccuil banka.

9.14.CtopoHBI TPU3HAIOT, YTO B ciydae pactopkeHus [IbO, oTaenbHBIE IOTOBOPHI, COTJAIICHUS U
npaBmia (ycIoBHsI) OOCITY)KMBaHUS, 3akitodeHHble Mexnay bankom m Kimenrom/ ycraHoBieHHbIe baHKOM,
PETYHPYIONIUE OTKPHITHE U OOCIY)KUBAHUE OTICIIbHBIX BUJO0B CUETOB, MPENOCTaBlIcHHE OAHKOBCKHX YCIyT U
MPOAYKTOB, MPOJOJDKAIOT JEHCTBOBATh KaK CaMOCTOSITENbHBIE JIOTOBOPHI, COTJAILIEHUS W TpaBuia (yCJIOBHA)
00CTyKIBaHMS.

10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJIYKUBAHUS

Crenyromue [TpunoskeHust SBISFOTCS HEOTHEMIIEMOH YacTh0 Y CJIOBUI OaHKOBCKOTO OOCITY>KUBAHUS:

10.1.1Tpunoxkenne 1 «llopsmox mpemoctaBmenusi [IAO CoOepbank ycimyr depe3 YaleHHBIE KaHAJbI
oOciykuBanus (YcrpoiictBa camoodciyxuBanus banka, Cucremy «Coepbank Oninaiin», «MoOWIbHBIH OaHK»,
KonTaktasiit Llentp banka)»;

10.2.Ilpunoxenne 2 «llamMaTka 1o 0O€30macHOCTH MNPH HCHOJIB30BAHUM Y JAJCHHBIX KaHAJOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
NPUIOKEHUH 17151 cMapT(OHOB M TUIAHIIETHBIX YCTPOUCTB), «MoOUiIbHBIH Oank», KontaktHbil LlenTp banka)».

10.3.T1punoxenue 3 «[IpaBuna 35IeKTPOHHOTO B3aUMOJICHCTBUSI.

10.4.Tlpunoxenne 4 «llpaBmina mnpenocTaBieHHs B apeHAy WHIMBHAYaJbHBIX CEeH(OB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHk».
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00CTy:KMBaHUS (U3HYECKHUX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camooocayxuBanusi banka, Cucremy «Coepoank OHJaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnm mommapax CILIA, wnm eBpo, K KOTOpoMy Bhimyckaercsi Kapra. Beimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHHM C «YCJOBHSAMH BBHIYCKa W 00cmykuBaHUS aeOetoBoit kaptel I11AO
Coepbank», pasMemeHHbIMH Ha OdunuanibHoM caiite banka. Bum KapTel ompemensercs IO COTIACOBAaHHIO C
KnunentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buaa Kaprtel Kimmenrty. C ucnonbs3zoBanuem Kapter Kiment
MOJy4aeT BO3MOXXKHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim monmy4darb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe uMeercst aeficTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiweHTy TNpeaoCTaBsIeTCS BO3MOXKHOCTH TPOBEICHMS OINEpaluid W/WIH TOJIydeHUs WHGOpPMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM nJsl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluii W TodydeHus uHdopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHbli OaHk» - moakmodenune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenta mo temedonam KonrtaktHoro llentpa banka mub6o
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Kiuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkiagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBeicHHS OTEpalvii B BaJIOTE, OTIIMYHON OT BamoThl Cdera, baHK MPOBOJAUT KOHBEPCUIO CyMMEI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPAaHWYCHHH, YCTAaHOBJICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

2 3a WCKITIOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoiicTBe caMmoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHiaiiH» B KauecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununumatuBe KimeHta. KiMEHT CaMOCTOSATENBHO BBIOMpAacT JAaHHBIA CHOCOO TOMyYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwentoB, mnonydaromux SMS-cooOrieHus B pamMKax YCIyTrH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBenomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHuss myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenscTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0mmeHne Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kianenror o mepax OezonacHoctu npu padore B YKO, puckax KinveHTa U BO3MOMKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHnaitH», /WiIu HHBIMH crioco0aMu, yctaHoBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3aumomeiicTBus ¢ KimeHTamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AHAJIOTUYHBIX PA3JCJIOB JPYTIUX AJOTOBOPOB, 3aKJIHOYACMBIX MCKIAY Bankom n Kimmenrom u peryivpyronux, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Kinnenty Yeayry «MoOuIbHBIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIALICHUsI MeX Ty BaHKOM U onepaTopoM COTOBOI CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH NIepeUeHb ONepauii, npenocrasiseMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH OaHK» OCYIIECTBISIETCS Ha OCHOBAHUHU BOJICH3bSIBICHUS
N 25.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHX CI0CO00B™:

— B llogpasnenennn banka Ha ocHOBaHWM 3asBICHHS Ha MOAKIIOUEHHE K Yciyre «MoOOWIBHBIM
0aHK» ycTraHOBJIeHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kinnenrta
I AHAIOroM coGcTBeHHOPYUHOI moamcn Kinenra®,;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

2 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUILHEBINA O0aHK» H BUAbI CUCTOB K.]'[I/ICHTa, MNOJAKIIOYAaEMbIX K YCIIYIe, OIpEACISAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

% Jlns paGorHukoB IIpeanpusaTuii, mepeunCIMONINX 3apabOTHYIO [UIATy HAa CUeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpa C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kapte u nonreepxaaercs Bogom [N Ha;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHune MPOBOIUTCS MPU YCIOBUH TONOXKUTENbHONH AyTeHTudukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— 4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona Kimenra, 3aperucTpupOBaHHBIA B
banke. [lonkmtouenne k ycimyre noaTBepkaaercs BBogoM OJHOpa30BOro NapoJis.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBomcTBOM 1O mcmonb3oBaHuio «MoOMIIBHOTO OaHKay, pa3MmernaeMbiM Ha OdunuansHoM caiite banka w/nnmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBINH Oank» MoOunbHOe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn u nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIEpaTopa MOOUIIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit” MoGHIbHOE yCTPOMCTBO OKHO OBITH TOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanms KnmeHTa mpm COBEpIIEHWH oOmepanuii B paMkax Yciayrd «MoOwWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIlepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHuEeM OTHOPa30BOTo 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH kI, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBS3W ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mpoeneHue omnepanuii o Cueram/BkiagaaM KimeHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4YeHHOE HeTocpeCTBeHHO oT KireHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaXHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSIMH 3aKOHO/ATeNbCTBa Poccuiickoit denepannu, u
NOPOXKIAIOT aHAJIOTHYHbIE JOKYMEHTaM Ha OyMa>KHBIX HOCHTENSIX mpasa M oOsi3aHHOCTH Kimmenta u banka mo JbO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUit/mopydennit Kimenra, nepefaHHbIX MOCpeACTBOM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
Knuenta ma crimcanme co Cuera mo6or Kaprter Knmenrta (3a nckimiodeHneM KpPEAWTHBIX KapT) IUIaThl 3a Y CIyTy
«MoOunbHbBIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

" Nns nonyuenus umopmarmu ot Bamka myrem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEpAMTh CBOE COLNACHE HA
MOJIy4eHHE TaKHX COOOLIeHUI B HacTpolkax MOOMIBHOTO NMPUIIOKEHUS B COOTBETCTBHH ¢ PyKOBOJCTBOM IO MCIOJIB30BAHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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Kapr(p1) HEemocTaTouHO, BaHK HMMeEET MpaBO MPHUOCTAHOBHUTH IPEIOCTaBICHHE YCIyrm «MOOHIBHBIA OaHK», €
HampaBJicHUEM Ha HOMep MoOwibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBeqoMIICHHs. Bo300HOBICHHE
npenocTaBieHus Y cinyrd « MoOWIBHBIN OaHK» OCYIIECTBIsSeTCS mociie moctymieHus Ha Cuet Kimenta HeoOXoaumoit
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kmuent o0s3an uHGOpMUPOBATH baHK O IpeKpalleHHd MCIOJNb30BaHUS HOMepa MOOMIbHOro TenedoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEeHUH HEBEPHOTO PEKBU3HTA TIATEKA H/UITH CYyMMBI TUIATEXa, a TAKIKE
[0 CIIOpaM M Pa3HOTIACHSAM, BO3HHKAIOUIMM MEXTy KIHEHTOM W OpraHU3aldsIMHU-TIONy9aTeISIMU
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiicTBo Kimenra, B
ClIy4ae €ClId 3TO OOYCJIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH Kiuenta HeA0CTyeH AUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u (akT pasriameHns 0aHKOBCKOM TaiiHBI, BOSHUKIINE BCIEACTBHE Jomycka Kimentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npeaocTaBieHuss Y cmyru « MoOWIbHBIH OaHK», JIMOO K UCTOJIB30BaHUI0O MOOMIILHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae MCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIIUKI B pe3ysbTaTe HECBOCBPEMEHHOTO yBeAOMJICHHS baHka o mpexpameHuu
UCIIOJIb30BaHMsI HOMepa MOOWIIBHOTO TeleoHa, MOAKIIOYEHHOTO K Yemyre «MoOMITbHBIN OaHK»;

— 3a yuiep0, BO3HUKIIMIA BCJICACTBUE YTPAThl WiK nepenaun KimeHToM cOOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTebcTBaM, B TOM 4YHCJE [0 TPUYUHE HE TpeNocTaBieHUs BaHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmIeHnl, 0CO3HaBasi, YTO TaKWe KaHAIbl Mepejadyd WHPOpMaluu He SBISIOTCS OE30MACHBIMH, W COTJIAIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN 0aHk» 110 Kapre, BeIylieHHON B paMkax Hacrosiero JIBO, nmpenocrasiseTcs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpamenuss Ycnyru «MoOunbHbIM Oank» mo Kapre, co Cuera KOTOpoW oOcCyIIecTBiIseTCs
CIMcaHue IaThl 32 Ycayry «MoOwIbHbI 6ani»™;

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

28 N . .
Jus Kapter, moakiroueHHOH K Yenyre « MOOWIBHBIN OaHK», CO cueTa KOTOPOH HE OCYIIECTBIISICTCS CIIUCAHUE TUIATHI 32 Y CIIyTy
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiuageHus KireHntom HOMepoM TeiedoHa, MOIKIOYCHHBIM (TIOAKIIOYAEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOUeHNH HoMepa TenedoHa Kk Ycmyre «MoOMIBHBIN 0aHK»/OTKIIOYHTh HOMEp TenedoHa oT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTuTh IpenoctaBieHue Ycinyru «MoOUIbHBIM O0aHK» B ciiydae HapymeHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs baHkoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluid U CIENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Tlpn mpoBeJcHUHU OlEpanyii ¢ KCHoJib30BaHHEeM Yciyrd «MoOwibHBI BaHk» HCIONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B HEIsIX 0(OpMIIEHHSI TIOTOBOPA CTPaXOBaHUS
Kimuent nmonreepkaaet HanpasicHreM B bank CooOIIeHUs C yKa3aHUeM KOMaHIbI,

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3menaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOi MPEMHUH, PEKBU3UTHI KapPThHI
(nocnemuue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOU OYAET OCYHICCTBICHO CITMCAHHME CTPAaXxOBOH MPEMUH, U ITUPPOBOIL
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
OTOro IMOATBEPAMTHL COIJIaCUC C YCJIOBHUAMU CTpaxOBaHHWAd B COOTBETCTBHM C ITapaMETpaMH, IIOJYUYCHHBIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBoJie CTPaxOBOW NpeMHUH B cyMMe, yka3aHHoW B OmHopa3oBoM 3ampoce banka, mocpenctsom otnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBISIETCSI OCHOBAHUEM JJIsSI OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenra ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkaeHHONH KimmeHtoM yciayre mo oQoOpMIIEHHIO — JIOTOBOpa CTpaxOBaHWs, HE IMO3JHee pabdodero mHs,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
nHpopmaiu bank nHanpasnser Kimmenty SMS-coobmienne/Push-yBeiomnenne 06 oriate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPAXOBaHUSI.

CrpaxoBast komnanus HanpasisieT KnneHty cooOmeHne 00 0OpMIICHHH CTPaxOBOTO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPXKAAOMINI KoppekTHyto nentndukanuio u Ayrentuduxannio Knuenrta, undpoBoii Ko, NOATBEP)KIAIOIINMA
o3HakomiieHue KnueHra co cTpaxoBbIM MPOTYKTOM, U corsacue KinueHnra ¢ ycnoBUAMH CTpaxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanys Kimenra npu odopMIIeHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrapieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANEKTPOHHBIMH CcOOOIEeHHsIMU Mexay bankom m KimeHToM mpu ohOpMIIEHHH JO0TOBOpa CTPaxXxOBaHUS C y4ETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlonoxeHus HACTOAIIETO pa3jesiia HMEIOT IPEHMYIIECTBCHHYIO CHIIy 110 OTHOLICHHIO K MOJIOKCHHUSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCITY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHBIX ()MHAHCOBBIX YCIYT (Jajiee — yCIyTH);

— goctyn k uH(popMamuu o cBomx Cdyerax, BKIanaXx W JAPYTHX NPHOOPETEHHBIX OaHKOBCKHX
MPOAYKTaxX U yciayrax;

—  BO3MOXHOCTH COBEpIICHHS JACWCTBUH IO MOTydeHuio oT banka, ¢hopMupoBaHuIO, HAPABICHHUIO B
Bank DJeKTpOHHBIX JOKYMEHTOB (B TOM 4YHCJE A LEJeld 3aKIIOUeHHs JOTOBOPOB MEXKIY
Knuentom u banHkoMm), a Takke IO MOANUCAHUIO OJIEKTPOHHBIX JIOKYMEHTOB AHAIOIOM
coOcTBeHHOpYYHOH noanucu Kinenra (nanee — neicTBus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHBIX JOKYMCHTOB;

— BO3MOKHOCTDL 3arpys3Ku, XpaHCHUA, HUCIIOJIB30BaHUA B JIMYHBIX MHCIIAX, U3MCHCHUA U YAAJICHUA
mUGpPOBBIX KOMUM JOKyMeHTOB, (Qororpadmii, ¢aitmoB, 3ameTok W WHOW wH(pOpManuy,
1106poBONBHO pasMemierHoit KiientoM B MoGuisHOM nipritokernn Banka (nanee — IIpoduis®);

— BO3MOXHOCTb OOMEHa  TEKCTOBHIMH  cooOuieHusiMu,  (Gororpadusmu, rpadudecKuMH
n300paXeHUSAMH, WHOM WHQpOpMalueil B pEeKUME peaJbHOro BpeMeHH Mexay Kimenramu,
ucnonbp3yromuMu MoOniipHOE Tipriioxenne banka, a Taxoke Mexay Kinnerarom u bankowm (nanee —
Jnanoru™).

— BO3MOXHOCTH 3alojHEHUs W mepenaund B MHpacTpykrypy B3aumoseiictBust I[Ipoekra 3ampoca,
nonmydeHus u3 MHPpacTpykTypsl B3auMojeiicTeus cBeneHuii 00 obpadotke IIpoekra 3ampoca, o
XO€ HCIONHEHMs 3ampoca Ha MpeaoCTaBieHHe | OoCyIapCTBEHHON yCIyrH, pe3yIbTaToB
okasaumsi [ocymapcTBeHHO# yenyrum'*(mamee — O6men wundopmanmeii ¢ UHdpacTpykTypoii
B3aMMOIeHCTRIS) .
[lepedeHp MOOMIBHBIX IPHUJIOKECHUH, TMOPSAAOK HMX YCTAaHOBKM Ha YycTpoiictBa KimeHta W pyKOBOACTBO 11O
WCTIOJIb30BaHHIO0 MOOMITBHBIX TIPUIIOKEHHMH TyOIUKyeTcst Ha caiiTe banka.

3.3. bBank mpemocraBnsier Kiuenry yciayru ¢ ucnosib3oBanueM Cucrembl «COepOank OHilaliH» NpU HATHYUH
TEXHUYECKOW BO3ZMOKHOCTH.

3.4. bank nmyOnMKyeT akTyalbHBIH IepeyeHb YCIyr, npefgocraBisieMblx Knmenty uepes Cucremy «CoOepbaHk
Omnnaita», Ha OdunmaibHOM caiite Banka®. Bank nmeer IIpaBO B OJHOCTOPOHHEM IOPAIKE HU3MEHATH IIEPEUYECHb
ycayr, okasbsiBaeMbIX Kinenrty yepe3 Cucremy «COepbank OHmaiiHy.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectsisiercs B coorBeTctBuu ¢ J1bO, a Taxke B
cooTBeTcTBHU ¢ PykoBojacTBOM 1o ucnonb3oBanuto «Coepbank Onmaiin», pasMeniaembiM Ha OQHUIMATEHOM caiTe
banka.

2% CepBHC TIPeIOCTABISETCS TP HATMYHMH TEXHUYECKOH BO3MOKHOCTH.

% Cepauc npeaocTapisgercs Npy HATMYMY TEXHUYECKOH BO3MOYKHOCTH.

8 B cnyuae caMOCTOATENHHOTO HarmpaBiieHus KJHMeHTOM B MOpsKE, MPETyCMOTPEHHOM JEHCTBYIONIMM 3aKOHOJATEIhCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3gaHHoro Ha IlopTane rocymapcTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHu3alfio) MpeaoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

%2 CepBuc npeaocTaBisgeTcs NPy HATMYMY TeXHUYECKOH BO3MOMKHOCTH.

¥ B mnpenenax TeppuUTOpPHH OOCIYKMBAHHS OT/IENbHBIX TEPPUTOPUATILHBIX OAHKOB IEPEdEHb ONEpPAlyii, BO3MOKHBIX K
coBepureHnto uyepe3 Cucremy «CoOepbank OHnaiiH», MOXKET OBITH OTpPaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
IPEIOCTaBISIEMBIX YCIyTraXx MOXHO NOJXYy4uTh B prnane banka mo mecty 3akiouenus JJorosopa.
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3.6. Tloaxmouenue Kinuenta x yciayre «Coepbank OHyaiH» OCYLISCTBIIICTCS MPH YCIOBHM Hamuuus y Kinenra
nerictByromnieit KapTel, moakinroueHHOM K Y cmyre «MoOHITbHBIN OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHIaiH» OCYIIECTBISETCS NPU YCJIOBHH €O YCIEUIHOH
Wnentndukanun u Ayrentudukarmn Ha ocHoBanuu Jloruna (Maentudukaropa mosb3oBarensi) U [1oCTOSHHOTO
mapons’, KoTophle KITMEeHT MOXKeT IOTydHTh OJHUM U3 CISAYIOMUX COCOO0B:

—  [OJNYYHTH Yepe3 yCTPOHCTBO CaMOOOCIYKHBAHUS C MCIOIB30BAHHEM CBOSH OCHOBHOH KapThpi®.
Omnepanust monyuenuss Jlormna (Mnentudukaropa mosnb3oBatens) u IIOCTOSHHOTO —Maposist
noareepxaaerca [IMH-kogom;

—  CaMOCTOSTEIBLHO OIMPEACTUTh Yepe3 YAAJCHHYI0 perucTpanuio Ha caiite banka Ha cTpaHuile BXoAa
B «CGepbank OHIAlH» C HCIONB30BAaHHEM CBOeil OCHOBHOH Kaprsr. Omepamus CO3IaHMs
Jlornna (UpentudukaTopa Moib30oBareiss) ©  IIOCTOSHHOTO  MHapojis  IOATBEPIKIAETCS
OnHOPa30BBIM MApoJieM, KOTOPBIH HanpaBisieTcss Ha HoMep Tenedona KiueHnra, o KIr0ueHHbIH K
Ycenyre « MoOWITBHBIN OaHK.

—  CaMOCTOSITEIBHO ONPENEeTUTh HOMEP CBOETO MOOMIBHOTO Tene(oHa, MOAKIIOYEHHOTO K Yciyre
«MoOunpHBIH O0aHK», B KadecTBe pononHuTenbHoro Jlornna (Maentudukaropa moiab30BaTeNs)
yepe3 yJaleHHylo peructpauuio Ha OdunuansHoMm calite banka Ha crpanuue Bxoga B Cucremy
«C6epbank OHaifH» ¢ UCIOIb30BaHHeM cBoeil OcHOBHO# KapTsr®, 60 B HACTPOHKAX JTHYHOTO
kabunera B Cucreme «CoOepbank Owmnmaitn». [logxirodenne (OTKIIOYEHHE) HOMEpa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelNsi) MOATBEPKAACTCS
OnHOPa30BEIM MapoJieM, KOTOPEIN HampasiseTcss Ha MobunsHoe ycrpoiicTBo KimeHnTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Jloctyn Kimenta K HEKOTOpEIM ycayraM MobuiasHOro mpuioxenus banka® oCymiecTBIIseTcs MpH YCIOBHH €ro
yenemHoi Wnentudukanun 6e3 AyreHTudurannu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWJIBHOM IMPHIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TIApOJNIA TIPHU YCIOBHH YCIIENTHON peructparuu MoOMIBEHOTO MPHITOKEHUS
banka Ha MOOWILHOM yCTPOHCTRE.

3.8. Omnepannu B Cucreme «Coepbank Owmnmaitny Kiment moareepkmaetr OmHOpPA3OBBIM IapojieM, KOTOPBIi
BBOJIMTCS MpU coBepiueHn omepamn B Cucreme «CoOepbank OnnaifH», TMO0 IMyTeM HaXaTHS NMPU COBEPLICHUH
Ollepalnuyu KHOIIKU «HOI[TBep)KI[aIO»SQ, 100 BBOJA KOMAHIBI Ho,uTBep>1<,ueH1/15140 IIpY COBEPIICHUU OIEepalud B
uaTepgetice Cucremsr «Coepbank Onmnaitn». OmHopa3zoBbie Tapoin KIHeHT MOXKET MOITydnTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOUYEHHOTO
Kimuentom k Ycnyre «MoOunbHbI 0OaHk» (Ipu  BbIOOpE JAHHOTO Croco0a IMOJydeHHUS
Onnopaszooro mapoiist B Cucreme «Coepbank OHmaiiiy);

— B Push-yemomenuu™  (pn BeIGOpe maHHOrO croco6a momydenus OIHOPA30BOrO Napois B
Cucreme «Coepbank OHnainy).

Juns ucnonb3oBanus Push-yBenomienuit st momyuenust uHpopmanmu ot banka, KieHT g0mKeH TOATBEPIUTH CBOE
corjlace Ha IIOJy4YeHHE TakuX CooOIIeHHuH B HacTpoilkax MOOWIBHOIO TPWIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank OnnaiiH", pasmemenHoM Ha OduumansHoM caiite banka. s

3 IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa

(Unentudukaropa mnosb3oBatens)/TlocTosiHHOrO mapoiisi, a Takxke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtnduxaropa
MOJIL30BATEIS).

35 o
[Ipu HanMU4MU TEXHUYECKON BO3MOXKHOCTH.
% IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

7 .
37 CepBuC mpesoCTaBIsIETCs PH HATHIHH TEXHHUECKOH Bo3MoxkHOCTH. HoMep TenedoHa B KadecTBe fomnoaHuTenbHOro JlornHa
(Unentudukaropa moas30BaTess) MOKET OBITh MCIIOJIB30BaH I AocTyna B Cucremy «Coepbank Onmnaitny yepe3 OdunnansHbIi
caiit baHka.

% WudopMariHoHHbie yCIyri.

% Kuomka peanusyercst CpeiCcTBAME TPOTPAMMHOTO obecriedenus. BaHK BIpaBe M3MEHATh JW3aifH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

40 Texct, koTopblil KineHT caMoCTOsTENIbHO BBOAUT Ha Y CTpoHCTBE B BUAE KoMaHA. KomaHabl OATBEPKACHUS ONPEAEISIOTCS
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe M3MEHSATh COCTaB KOMaHI.

41 ]
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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o0ecriedeHns] BO3MOXKHOCTH Tmoiy4deHus: Push-yBemommenunit MoOunbHoe ycTpoiictBo KimeHnta OOmKHO OBITH
MOJKITIOYEHO K YCIyraM Mepeadyd JaHHbIX Yepe3 ceTb IHTepHeT.

3.9. AmnHajgoroM coOcTBeHHOpy4YHOW moamucu KimeHTa, MCIOJNB3yeMbIM IS IeJed MOAMUCAHUS DJICKTPOHHBIX
nokymeHToB B Cucteme «Coepbank OHiaiH»:

— npu pocryne Kmmenta k Cucreme «CoOepbank Owunaiin» uvepe3 OdwunmanbHblii caiit banka
stersteTcst OHOPA30BbIi Mapois/ Haxatie KHOMKH «[ToaTBepxaaro»”’;

— npu nocryne Kmmenrta k Cucreme «Coepbank Onnaiin» uepe3 MoOunbpHOe npunokeHne banka
sABIIsIETCA HaXaTHe KHOMKH «[ToTBepiIaron .

OJNEeKTPOHHBIE NOKYMEHTBHl, B TOM YHCJIE€ JOTOBOPbI M 3asBICHUs, NOINMCAaHHbIE C MCIOJIb30BaHHMEM AHajora
COOCTBEHHOPYYHOHW mNoAmnucy, npuszHatoTcsi bankom u KimeHTOM paBHO3HAYHBIMH AOKYMEHTaM Ha OyMa)kKHOM
HOCHUTeJIe, TOAMUCAaHHBIM COOCTBEHHOPYYHOU MOAMHUCHIO, U MOTYT CIIy>KUTh JOKa3aTeNbCTBOM B Cyde. YKa3aHHBIE
JOKYMEHTHI SIBJIIOTCSI OCHOBaHMEM JUI IPOBENCHMS omepanuii baHKoM M coBeplIeHHMS HHBIX IEHCTBUH (CAENOK).
Crenku, 3aK/It04eHHbIE IIyTeM nepenayn B bank pacnopspkenunit KimnenTa, HoATBEpKACHHBIX ¢ IPUMEHEHUEM CPEACTB
Unentndukaunu u Ayrenrudukanuu Knenra, npegycmotpeHasix BO, ynoBiaeTBopsIOT TpeOOBaHUSIM COBEPIICHUS
C/IEJIOK B MPOCTOM MUCBMEHHOH (opMe B ciydasx, MPeIyCMOTPEHHBIX 3aKOHOAATENLCTBOM, H BJIEKYT MOCICICTBHS,
AQHAJIOTMYHBIE IIOCICACTBUSAM COBEPIICHUS CHETOK, COBEPIICHHBIX NpU (U3MIECKOM MPUCYTCTBUU JIUIIA,
COBEPUIAOILETO CAETKY.

[Mpu pasmemiennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha OIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeasoxenueMm banka Knuenrty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpemiiaraeMblii  AoroBop/HampaBieHne KimeHtom baHky
NPEJIOKEHNST 3aKIIIOYUTh KPEAWTHBIN goroBop/ Hampaeinenue Knumentom banky 3asBneHust Ha cTpaxoBaHHE IS
3aKiIf0YeHUs] baHKOM B OTHOIIEHMH HETO IOTOBOpAa CTPAaXOBaHMS IO IpOrpaMMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmiieHO B GopMe DISKTPOHHOTO JOKYMEHTa, MOANMCAHHOTO AHAIOroM COOCTBEeHHOPY4HOH mommuch. [lopsmox
(dynkmonupoBanuss Cucrembl «COepbank OHaiiH» MO3BOJAET JOCTOBEPHO YCTAaHOBUTh, YTO (DOPMHUPYEMBIC H
nepenaBaemblie BHyTpH CucteMsl «CoepOank OHmaiiH» DJIEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 110 Jlorosopy.

bank Qukcupyer pe3ynpTaT TpOBEpKH AHanora COOCTBEHHOPYYHOH TMOANMWCH, BBeneHHoro KimeHToM mpu
coBepineHnn nedcTBuil yepe3 Cucremy «CoOepbank OwmmaiiH», u mo 3ampocy KnmeHra ¢opMupyer TOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NPOoBEepKH AHaIora cOOCTBEHHOPYYHOH MOAMUCH Ha OYMakHOM HOCHTEJIE.

bank obecrieunBaeT HEM3MEHHOCThH TIOJIIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DIeKTpOHHOTO
JMIOKyMEHTa ¥ BO3MOXHOCTh TOATBEpXkaeHUs ¢akrta monnucanus KIMEHTOM KOHKPETHOTO JIOKyMEHTa.
JlokyMeHTaJIbHBIM TIOATBEpXkKACHUEM (hakTa okazanus KiueHTy yciyru, coBepiieHus KitneHToM onepariuu/neicTBus
SIBJIICTCS. MIPOTOKOJI MPOBEACHMS OIEPALUi/ICHCTBAS B aBTOMATU3MPOBAHHON cUCTeMe baHka, MoATBEpKIaroIiuit
KoppekTHyto Wnentudukamuio n AyreHrudukanuio Kinuenrta (B Tom umcnie, ucnonbzoBaHue KimenTtom AHamora
COOCTBEHHOPYYHOM TOJIIKCH) ¥ OKa3aHUE YCIIYTH, COBEPIIICHUE ONEPAIliu/ICUCTBUS B TAKOU CUCTEME.

ITo dakty 3akiroueHus: A0roBopa B 3eKTpoHHOU (popme bank Hampapiser KiveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneoHOB, MOAKIIOUEHHBIX K Ycmyre «MoOwnbHbBIM 0OaHk», SMS-coobmenune w/mmu Push-yBenomnenune Ha
MobunpHOe ycTpoiictBo KimenTa ¢ ycTaHoBieHHBIM MOOWIBHBIM NPHIOKEHHEM baHKa 0 3aKiIFOUeHUH JO0r0BOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOYCHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamaeTcs ¢ moJiydyeHneM ycayr nocpeactsoM Cucremsl «Coepbank Onnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He SABNIAETCs 0€30MaCHBIM KaHAJIOM CBSI3U, U COTJIAIAETCS HECTH (PMHAHCOBBIE PUCKH U
PHYCKHY HapyIIeHUsI KOHPUIESHIIMAILHOCTH, CBA3aHHBIC C BO3MOXKHOU KOMIIpoMeTaliueii nHopmanmu npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KimeHT cornamaercs ¢ TeM, 4To baHK mpu mpemocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepObaHk
Onnaitny) yCcTaHABIHBAECT:

— MaKCHUMaJIbHYI0O CyMMY OJIHOH omeparuu Iutatexxa win llepeBona neHexxHbIx cpeactB Ha Cueta
TPETHUX JINI WJIM MAaKCUMAJIbHYIO CyMMY OIlepalii IaTexeil u nepesosoB Ha Cuera TPEeThUX JIHIL
B CYTKH, OTIpe/leNIIeMYI0 JUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TepedeHb BO3MOXHBIX TMONydaTesiell JEHEKHBIX CPEACTB, B aJpec KOTOPhIX MOTYT OBITh
COBEPILEHBI IUIATEXH, a TAKXKE MAKCUMAJIBHYI0 CYMMY TAKUX ONEPALUNA B CYTKH, YCTAHOBJICHHYIO
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Ha OTIETHHBIX MOJTydaTesicit (Mpy HAIMYWHN ), MyOJIMKyeMbIX Ha caliTe baHka;

— TpH HCMOJB30BaHUM MOOMIBHOTO MpUiIoKeHUsl baHka mepedeHp YCTPOHCTB, ¢ KOTOPBIX MOKET
ocymecTBIAThes qocTyn Kimmenra k Cucreme «CoepOank OHnaiiH», Ha OCHOBE WAECHTH(PHUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(UKATOPHl TAKUX YCTPOMCTB ONPEAEISIIOTCS U COXPAHSIOTCS
Bankom no akry ycnemnoro BeinonHenus: Knnenrom onpenenenHoit bankom u omy01MKoBaHHOM
Ha OdunmansHom caiite banka npoueaypsl peructpauuun MoOunsHOTO npwitokeHns banka Ha
ycTpoicTBax, ucnonb3dyemblx Kiuentom. Ilpu cMene KnnmeHTOM HCHOIB3yeMOro yCTpOMCTBa,
3apEeTUCTPUPOBAHHOIO IPH ycTaHOBKE MoOunpHOTO mpuioxeHus banka, HeoOxogumo
OCYIIECTBUTH peructpanrio MoOunpHOro npunoxxeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnons3oBaHnn Cucremsl «Coepbank Onnaita» yepe3 caiit banka, mepedeHb yCTPOWCTB, C
KOTOPBIX MOXET OcymecTBIAThCA noctyn Kimenrta k Cucreme «Coepbank OHaitH», Ha OCHOBE
yenemHoi Unentudukanun/Ayrentudukanun KineHnra ¢ ycTpoiicTsa;

— OrpaHWUYCHHE HAa WCIOJBb30BaHHEC HA OAHOM MOOWIBHOM YCTPOWCTBE HECKOJIKHX BEPCHIA
MoOWIBHBIX TpHUIOKeHHN baHka, 3aperucTpupoBaHHBIX Ha OIWH a0OHEHTCKUN HOMeEp
MOOMIIBHOTO TeneoHa.

3.12. KnmeHT caMOCTOATENFHO U 33 CBOW CcUeT 00ecTeYnBaeT MOAKIIOUEHNE CBOMX BHIYMCIUTEIBHBIX CPEACTB K CETH
Untepner, noctyn k cetu MHTepHeT, a Takke 0OeceYMBaeT 3alIUTy COOCTBEHHBIX BBIYHCIHTEIBHBIX CPEICTB OT
HECaHKLIMOHUPOBAHHOIO JIOCTYIIa W BPEIOHOCHOTO HpOrpaMMHOro obtecmedeHus. B ciaydae momyueHus yciyru
«Co6epbank OHyaiiny Ha He MpuHaaIexKamux KiIneHTy BBIYUCIUTENBHBIX CpelicTBax, KIMeHT cornamaercsi HECTH Bce
PHCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyLICHHEM KOH(PHICHUWAIBHOCTH W LEIOCTHOCTH HH(OpMAlKH, a TaKXKe
BO3MOXXHBIMH HETIPABOMEPHBIMH JEHCTBUSIMH UHBIX JIULL.

3.13. Tlpu npoBenenun onepauuii B Cucreme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSL.

3.14. VYcnyru Cuctemsl «Coepbank OHIIalH» MPeaoCTaBISIIOTCS B cooTBeTcTBHU ¢ Tapudamu. Crincanue 1iartsl 3a
JIeno3uTapHoe oOcimyknBaHue mpomsBoguTcss co Cuera Bkiama KimeHrta, oTkpeIToro B pyOssx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B JONOJHWUTENFHOM COTJIAIICHWHM K JOTOBOPY O BKJale, 3aKI0YaeMOM
Knuentom u bankom.

3.15. JInst ormpaBku Kimmenty OmHOpa3oBBIX Maposiei W moAaTBepKAeHWi 00 omepamnusx B Cucreme «COepOaHk
OnnaiiH» HCIONB3yeTcsl HOMep MoOmibHOTO TenedoHa Kimenrta, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
Otnpaska bankom Kimenty coobmennii, cogepkammx OIHOPa30BbIE MApOIH, OCYIIECTBISIETCS B paMKax Y CIyrH
«MoOunbHBIN 0aHK» mocpeacTBoM SMS-cooOmieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «C6ep6ank OHIANH) MO JENO3HTApHOMY OOCIYKHBAHHIO (PM3MUYECKMX IIUI TIPEIOCTABIISIOTCS ~ MPH
YCIIOBUM HAJM4MA B aHKETe JIENIOHEHTa MOJoKeHuH o B3aumoneicTBun Knmenrta u Jlenoszutapus yepes «CoepOaHk
Onnaitea», ¥ MpH YCIOBHU 3aKIt0O4YeHUs Mexay KinmeHToM u BaHKOM JOTONHUTENHHOTO COTJIAIIeHHsT K JIOTOBOPY O
BKJIAJIE JIUIsI CIIMCAHUS TUIATHI 32 ISO3UTapHOE 00CITy)KUBaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuHUMaThL K MCIIOJIHEHUIO MoCTynuBinne OT KimeHTra OJIEKTPOHHBIC JOKYMEHTBI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit ®eneparyn, TpeOOBaHHSAMH HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosimero Ilopsiaka m moroBopoB mexay Kimmentom m bankoM, moaTBepKIeHHBIE
KimeHToM yCcTaHOBJIEHHBIM CIIOCOOOM. baHK MCTONHSET NPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO3Hee padouero
JTHS, CTIEIYIOIIETO 3a JHEM UX roiryueHus ot Kimenra.

3.17.2. He pasriamath u He meperaBaTh TpeThbuM nHIlaM HWH(popMaiuio o Kimente u ero omepamusax B Cucreme
«Coepbank Oniaiiny, 3a UCKIIOUYEHUEM CITydaeB, IPEyCMOTPEHHBIX JACHCTBYIOIIUM 3aKOHOIATENHCTBOM Poccuiickoii
®enepanuu U HactosuM [lopsiakom.

3.17.3. Ob6ecrieunth coxpaHHOCTh HH(popManuu 00 omnepanusx Kimenta B Cucreme «CoOepbank Ownmaiiny,
OCYLIECTBIISITh XpaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3 Cucremy «COepbaHk
Omnnaitny, 1 pempocTapieHne JokyMeHToB KimmeHnTty mo ero 3ampocy uepe3 Cucremy «Coepbank Ommaita» aub0 Ha
OyMa)XHOM HOCHTENIE B TEYCHHE CpPOKA, YCTAHOBJICHHOTO IEWCTBYIONIMM 3aKOHOIATENBCTBOM Poccutickoit
depnepanuu.

3.17.4. B cinyyae HEBO3MOXHOCTH npenocraBieHus yciuyr «COepbank OHIaiH» 0 TEXHHUYESCKUM WM HHBIM
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npuuuHaM pasMectuTh Ha OdunuaisHoM caiite banka min B Cucreme «CoOepOank OHIIaiiH» COOTBETCTBYIOIIYIO
MHQOPMAIHIO.

3.17.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSX IS
KnmenTa B cimyuyae HecoOmoqeHNs Mep HHPOPMAIIMOHHON 0€301MacHOCTH, peKOMEeH0BaHHEIX bankowm, B [lamsaTke mo
6e3onacnoctu. MHpopMupoBanue ocymectiusercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
Banka w/unm mytem otnpasku SMS-coobmennii w/nin Push-yBenomnennii B pamkax Yceinyru «MoOHIBHBIN OaHK».

3.18. Bank umeer mpaso:

3.18.1. B ogHOCTOpOHHEM TMOPSIKE MPEKPATHTD MpenocTaBieHue yeryrd «Coepbank OHnaiin» B ciayvae HapyIICHUS
KimenToM cBOMX 0053aTENILCTB B paMKkax Hacrosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYUTH MpenocTaBieHune yeuyr «Coepoank OHaliH» NpH BBISBICHUH (akTOB H/Win
NPU3HAKOB HAPYIIECHUS WHPOPMAIMOHHONW OE30MacHOCTH, a TaKKe B ClIydae TPEXKPATHOIO HEKOPPEKTHOTO BBOJA
[TocTosiHHOTO MapoJs, BhisiBIICHUST baHkOM B esTenbHOCTH KineHTa Mpru3HaKoB COMHUTEIBHBIX ONEPAIUN U CICIOK,
a TaKkKe MpH HenpeAocTaBieHWHn KIIMEHTOM JOMONHUTENbHOW MH(pOopManuu (I0KyMeHTOB) baHKy, B TOM 4wmcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI TPOBOAMMBIX 110 CUeTy omnepanuii (CaeNoK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAKKE pearTu30BhIBATh
B Cucreme «Coepbank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymiecTBATE KOHTPOIb cMeHBl SIM-kapThl mo HoMepy TenedoHa, NOAKIIOYeHHoro KimeHTtoM K
«MoOunpHOMY ©OaHKy», H, B Cilydae BBIABICHHS Takoro (hakTa, INPHOCTAHABINBATE WM OrPAaHUYMBATH
npenocrapiieHue ycayru «Coepbank Onaiiny 10 noareepxkacHus Kiuenrom cMenbl SIM-kapThl.

3.18.5. brnoxuposats noctyn Kinnenra k Cucreme «Coepbank OHaiiH» Ha OCHOBAaHUH YyCTHOTO oOparienns Kinrenra
B Konrtakthslit [lenTp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICYCHHME NI CKaHWPOBaHWs, pacrio3HaBaHus QR - komoB B
LENAX MPEAOCTABICHUS OTAEIBHBIX CEPBUCOB MOCPEACTBOM MOOHIBLHOTO MPHIOKEeHNsT baHKa.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy wu3BeleHWHd (MMOATBEPKICHHU) O MPHHATAN K WCIOIHEHUIO
pacTopsbKeHui ¥ MHOM 3amuiiaeMoil naHpopManmu u ocymecTBieHus: [lepeBona MeHEKHBIX CPEICTB HA OCHOBAHUHU
coo01eHuil (Ko10B), OTIPABIEHHBIX ¢ HOMEpa TelleoHa, YKa3aHHOTO B JOTOBOpPE C KIMEHTOM, B ciiydae eciau baHky
CTaJI0 U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIMX Ha:

— U3MEHEeHue mosyyaTtenss wuHGOpMauuu, HampaBleHHOH bankomM wu  ucmomb3yemoil mpu
Ayrenrudukanun Knmnenra;

— W3MCHEHME OTIPABHUTENS COOOIICHUI (KOIOB) ¢ HOMepa TejedoHa, YKa3aHHOTO B JIOTOBOPE C
KrvieHToM, Ha OCHOBaHHH KOTOPBIX OCYIECTBIsAETCS [IepeBo/] IEHEeKHBIX CPEICTR;

— 3ameHy SIM-kapThl, IpeKpalieHue 00CIyKUBAHUS WM CMEHY HOMepa Teje(oHa, YKa3aHHOTO B
noroBope ¢ Kimmenrowm;

— W3MEHEeHHe WICHTU(HUKATOpa YCTPOWCTBAa OMPEAETNEHHOTO0 U COXpPaHeHHOro baHkoMm mpu
YCTIEITHOM BBITIOJIHEHUH TPOLEAYPHl PETHCTPANA MOOWIBLHOTO TPWUJIOKEHHS Ha yCTPOWCTBAX,
HCIIONIB3yeMBbIX KimmeHToMm.

3.19. BaHK He HECET OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH mpenocTtaBieHus yciyr «CoOepbank OnnaitH» mo He3aBucammMM oT banka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBIeHUs BaHKy CTOPOHHUMH OPraHU3alusMH CEPBHCOB,
HEOOXOTUMBIX JIJISl TTpejocTaBieHus yeuyru «Coepbank OHnaitny;

3.19.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
Omnopa3zoBelx maposeit Knmenta, a Takke 3a yOBITKH, MOHECEHHBIE KIMEHTOM B CBSI3M C HEMPABOMEPHBIMHU
JIEHCTBUSIMH TPETHHX JTHIL;

3.19.3. B ciydasix HeE0OOCHOBAaHHOTO WJIM OIMMOOYHOTO TepedrcieHus KIHMEHTOM CpelCTB TMOdydareisM depes
Cucremy «Coep6ank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C UX MOTydYaTeIIIMHU.

3.20. Kiment o06s13yercs:

3.20.1. XpaHuTh B HEJNOCTYIHOM JUIsl TPEThUX JHMIl MECTe W He IepeAaBarh JAPYruM Junam cBou Jlorun
(UnenTtuduxarop nonp3osareis), [locrosHubli naposs 1 OTHOpa30BbIe TTAPOIIH.
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3.20.2. IIpu Kommnpomeraiuun wnu mnopo3peHur Ha Kommpomeraiuio IToCTOSHHOrO mapojisi - HE3aMeUIUTEIIBHO
npousBecty cMeHy llocTossHHOTO Mapoins B Cucreme «CoepOank OHmaiiHy.

[Ipu HEBO3MOXHOCTH HE3aMeITMTENFHO BBHIITOJIHUTH YKa3aHHBIE BHIMIE IEHCTBUS, a Takke B ciaydae Kommpomerannu
win nogo3pennn Ha Kommpomerarwro Jloruna (MaeHTHdUKaTOpa MOJB30BATEIsN), HE3aAMETUTEIBHO 00pPAaTHTHCS B
Konraxrasii Lleatp banka nmmn mo6oe [lonpasnenenne banka.

3.20.3. Ilepen BBogoMm B Cucrteme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycayru «MoOwibHBI OaHK» w/mian B Push-yBemomiieHnu, B 00S3aTENEHOM TOPSIIKE CBEPUTH PEKBH3HUTHI
COBEpILIACMOI Olepannu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-cooOmennn nnu B Push-yBenomienuu, conepxaiiem
OpnnopaszoBelii mapons. BBoauts mapons B Cuctemy «COepOank OHIaiH» TOJNBKO MPH YCIOBUU COBIAACHHS
PEKBHU3HUTOB COBEPIIAEMON OIEepanuy C pekBm3uTaMu B SMS-coobmennu unu Push-yBemommenwwn, copepxariem
OmxHOPAa30BBIN TAPOJIh, M COTJIACHH C TIPOBOAMMOM OTICPAIIHEH.

3.20.4. He npoBomuth ¢ ucnois3oBanueMm Cucrembl «COepOank OmiaiiH» omepariy, CBS3aHHBIC C BEICHHUEM
MPEINPUHAMATENFCKOM  NIeITENbHOCTH, a Takxke wucnoib3oBaTh Cucremy «CoOepbank OwmnmaiiH» B cocTaBe
KOMMEPUYECKUX TPOYKTOB H/WITH JJIsl TIPEIIOKEHUSI KOMMEPYECKUX MPOIYKTOB HITH YCIYT TPETHUM ITUIIaM, & TAaKKe B
WHBIX KOMMEPYCCKUX IETIX.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KimeHTa mpeTeHs3mii, CBA3aHHBIX C MpeaocTaBieHueM yeryr «Coepbank OHmaitny,
0(OpMHUTH COOTBETCTBYIOIEE 3asBieHue B [lonpasnencHun banka, yepe3 Odunmansubiii caliT banka, KoHTakTHBII

Llentp banka win Cucremy «C6epbank Ormaiim ™.

3.21.2. B caywae wHeoOxomumocTu oOpatutbcs B [lompasgenenme banka [uisi MONydeHUS THCHMEHHOTO
MOTBEPKACHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.22. OcobeHHOCTH MPEAOCTaBIICHUS CEpBUCOB B MOOMILHOM MpuiioxkeHnu baHka:

3.22.1. ucnons3yst MoOunpHOEe mpuiIoXkeHHe baHka 1O (QYHKIMOHAIEHOMY Ha3HaveHWto, KiHMeHT momydaeT
BO3MOXKHOCTP XpaHeHus cBoero [Ipodums Ha pecypcax banka;

3.22.2. bank ob6ecnieunBaet Oe3omacHocTh [Ipoduis, pasmeriaemoro Knnenrom Ha pecypcax baHka B paMkax eIUHOM
KOMITJICKCHOM CHCTEMBbI OpPraHW3allMOHHO-TEXHUYECKUX W NPABOBBIX MEPONPHATHI MO 3aluTe HHPOPMAIUH,
COCTaBIISIONIEH OaHKOBCKYIO TaitHy KimeHra;

3.22.3. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrnieueHne 0€30MacCHOCTH JaHHBIX, XPAHANIUXCA HA COOCTBEHHBIX MOOMIBHBIX YCTPOWCTBAX, a
TaKOKe JIMYHOW KOH(PHUICHIIMATbHON HHpOpMaIMU o0ecrieunBaeTcs HeoCpeACTBeHHO KimeHToM;

— uHbpopmanus, pasmemieHHas Knuenrom B pamkax cepBucoB IIpoduns u [uanoros, ncnosib3yercs
B IEJIAX MPEAOCTABICHUS CEPBUCOB U XpaHUTCS Ha pecypcax banka;

— uHpopmanus, nepeaBaemas KiimeHtom B pamkax cepBucoB [Ipoduiis u Jlnanoros, COOTBETCTBYET
TpeOoBaHMIM 3aK0HOAaTENbCcTBA Poccuiickoit Deneparum.

3.22.4. baHk HUKaKuM 00pa3oM He KOHTPOJHUpPYET MH(pOpMaIHIo, pa3MeliaeMyro, TepeaaBacMylo, UCIOIb3yEMYIO B
Huanorax, a Takxke cogepxanue [Ipoduist 1 He HHUIIMKUPYET UX Nepeaady TPEeThUM JiMlaM. B ciiydae npenbsBieHus
banky mpereH3uii 0 HapyIIeHHHM TIPaB TPETbUX IUI[, a TaKXe IMPH TMOIYYCHWH COOTBETCTBYIOIIMX 3alpPOCOB OT
YIOJTHOMOYEHHBIX TOCYIApCTBEHHBIX OPraHOB O HapYyIICHWH JEWCTBYIOIIETO 3aKOHO/ATENbCTBA B CBS3H C
pasmemenneM Kimentom I[lpoduns, bank wmmeer mpaBo ynamuth [Ipoduns W3 mamsaTH CBOUX PECypCcOB C
yBenomiieHneM Knmenra 00 3Tom;

3.22.5. nna ynyuiienust padotsl MobuinbHOro npunoxenus banka B aBromaTrueckoMm pexxuMe banky anonnmHo (0e3
unentTudukanun Kinenra) mnepemaercst cremyromas WHQOpMaIUs: THIT OINEPANMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpotictBa Kimnenra, Bepcust u uaeHTHGUKaTOp MOOMIBHOTO MpUiIoKeHUsT banka, a TakyKe WHbIE METPUKH IS TIENeH
MOJTY4EHUs CTATUCTHKH I10 UCIIOJIb30BaHMI0 GyHKIMI MoOuiIsHOro npuinoxenus banka;

3.22.6. mpu OJHOBPEMEHHOM HCIOJIb30BaHHM MOOHWIBHOTO TpuiiokKeHHss baHka W MOOWIBHOTO TPUIIOKEHUS
«Komrenek ot Coepbankay, mHGopMmarms, oTpaxkenHas B cepsuce [Ipoduisi, CHHXpOHH3HUPYETCS;
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3.22.7. mpu ocymectBieHnn Kmuenrtom [lepeBolioB JIEHEKHBIX CPEJCTB C HCIOJIB30BaHHEM cepBuca Jlnaioros,
JICHEXKHBIE CPEJICTBA MEPEUUCIIAIOTCS HA onHy u3 Kapt mosydarens, o KOTopoi npeacrasieHa Yciyra «MoOWiIbHBIH
Oank». [Ipum Hanmumu y momydatens llepeBoma JEHEXKHBIX CPEACTB HECKONbKUX KapT, A 3a4uciieHusl CpPelCcTB
BbIOnpaerca Cuet KapTs! momydarens mo ycMorpeHuro banka.

3.23. OcobenHoct Ob6MeHa nHpopmManueii ¢ MHppacTpyKTypoii B3aUMOACHUCTBHS:

3.23.1 Kmuenty B Cucreme «COepbank OHIaiH» NpencTaBisieTcss BO3MOXHOCTH  c(hopMHpoBaTh I[IpoeKTs
3aIpOCOB:

— 3asgmieHus o qocraBke neHcuu B [lencnonnsiit hora Poccuiickoit @enepanuu;

— 3ampoca BBIMUCKKA U3 WHAWBHUIYaJIbHOTO JHIIEBOro cuera B [leHcmonHom ¢onae Poccuiickoii
®denepanunu;

3.23.2 monHyr WHPOPMAIUIO O CPOKaX, MOPSIKE W YCIOBHSX MpenocTaBieHus ['ocymapcTBeHHBIX yciryr KimeHt
MOJIy9aeT CaMOCTOSITEIBHO C MCITOb30BaHMeM [lopTaa rocyapcTBEHHBIX YCIYT W/HIH HHGOPMAIIMOHHBIX PECypCOB
OpraHoB (OpraHu3aluii), MPEeIOCTABISAIONIMX COOTBETCTBYIOIIHE [ 0CYIapCTBEHHBIC YCIYTH, W/HIH B OPraHU3aIUsX,
Ha KOTOpBIC B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOIATEIHCTBOM BO3JIOKEHBI 00S3aHHOCTH MO0 HH(POPMHUPOBAHHIO
(hU3HUECKUX JIHI] O CPOKAX, OPSIIKE U YCIOBUAX MPEAOCTABICHUS | 0CyTapCTBECHHBIX YCIIYT;

3.23.3 nans ompeneneHus BO3MOXHOCTH mepenaun [lpoekra 3ampoca B MHpacTpykTypy B3aumopelicTBus baHk
HampaBiasieT B ECUA 3anpoc Ha co3panue KiueHTy NOITBEpKACHHOW yuyeTHOW 3amucu moisb3oBatenss ECHUA,
conepxkammii mHpopmanmio o Kmuente. ECMA mpoBoauT MpoBEpKY BO3MOXKHOCTH CO3JAHHS TIOITBEPKIACHHOM
yueTHOH 3amucu moisb3oBaTenss ECUA. B 3aBUCHMOCTH OT pe3yJbTaTOB IMPOBEPKH OCYIIECTBISIOTCS CIEAYIOIINE
JEHCTBUSL:

— OpU HaJIUYMK MNOATBEPXKICHHON ydeTHOM 3amucu mnoisb3oBaTens ECHUA 3amuchk HOBTOPHO HeE
co3naercsa. MHbopManus O Halu4YMM TOATBEPXKIACHHOM Y4YETHOW 3amuicu mojb3oBatenss ECHUA
nepenaercs B baHk;

— TIOpU OTCYTCTBHM IOATBEPXKICHHOW yueTHOM 3amucu mnonb3oBatenss ECHUA wu  Hamuuuu
BO3MOXKHOCTH CO37aTh TOATBEPXACHHYIO Yy4YeTHyI0 3amuch mnoib3oBarens ECHUA, ECUA
npenoctapiseT KiimeHTy BO3MOKHOCTh CaMOCTOSITEIbHO OATBEPAUTH CO3/JaHHE MOITBEPKIACHHOMN
yaetHOW 3amucu Toib3oBartenss ECHUA myrem nHampaBnenuns B ECHA  sms-cooOmieHwms.
Nudopmamuio o6 ycnoBmsax wucnons3oBanuss ECHUA KimeHT momydaeT caMOCTOSATENBHO Ha
[Moprane rocynapcTBeHHBIX yciayr. MHpopMalus 0 HaaIM4Mu MOATBEPIKICHHONW YYETHOM 3arncu
none3oBatenss ECHUA nepenaercs B bauk.

— TIpH OTCYTCTBUH BO3MOKHOCTH CO3JIaTh MOATBEPKICHHYIO YUETHYIO 3anuch rnoib3oBateis ECUA,
ECUA mnepenaer mHpopmanuio B bank mist mndopmupoBanusi KinmeHta o naHHOM ¢akTe B
Cucreme «Coepbank Oniaiiny.
bank ocymectsisier nepenauy [Ipoekra 3anpoca B UHGpacTpyKTypy B3aUMOJICHCTBHS TOJIBKO B CIy4ae MOTYYEHHS OT

ECUA undopmanus o Haanuuu y KiimeHTa noATBep K IeHHOM yueTHOU 3anmucu mnoJib3oBarens ECUA.

3.23.4 mnampaBneHue 3ampoca Ha nOpenocTaBieHue locymapcTBeHHOM yciyrd, co3ganHoro Ha lloprane
rOCyJapCTBEHHBIX YCIYT Ha ocHOBe [IpoekTa 3ampoca, B oprad (OpraHH3aInio) MpeoCTaBIsIoNui [ ocy1apcTBeHHY1O
yeInyry — ocymiecTeisiercss  KIHMEHTOM — caMOCTOATENbHO B TMOPSAKE, MPEILyCMOTPEHHOM  JIEHCTBYIOIIMM
3aKOHOJATEIbCTBOM.

3.23.5 mnpu nomyuenun u3 MadpactpykTypsl B3aumoeiicteust nHpopmarmu o6 odpadboTke [Ipoekra 3ampoca, B ToMm
YHclie O BBISBICHHBIX OMMOKax mpu (HOpMHUPOBAHMH 3alpoca Ha IpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEICHUM O XOJie HCIIOJNHEHHMs 3ampoca Ha MNpeAocTaBieHHuEe ['ocyaapcTBEHHOH YCIIyTH, pe3ysIbTaToB OKa3aHHS
Tl'ocynapctBennoii yeiyru, bank npegocrasisier ee Kimmenty B Cucteme «Coepoank Onnaitny.

Ipu BeIGope™ Kimmentom B cucteme «COepbank OHalHy JOMOTHHTENBHOTO CHOCO0A MOTydeHns HHDOPMAIIHY Ha
ajzipec >NMeKTPOHHOU ouThl bank mpu nomydeHnn 3 MHQpacTpyKTypsl B3aMMOIEHCTBHS CBE/IEHUI, TEPEUUCICHHBIX B
npeapayneM abdsaue, Hanpasiser Kimenty nanable cBepeHust oqHoBpeMeHHO B Cucreme «CoepOank OnnaiiH» 1 Ha
az[pec IEKTPOHHOI mouthl Kimenta 6o TOMbKO HA yKazaHHBIH KITHEHTOM ajapec SI1eKTpOHHOM mouts. BaHk He

“ IIpu HanUUUU TEXHUYECKON BO3MOKHOCTH.

45 o
B 3aBHCHMOCTH OT TEXHUYECKOU peajm3anunu.
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HECeT OTBETCTBEHHOCTb 3a HCKa)KCHHE HH(DOpMAaIMM WIN HECAaHKIMOHMPOBAaHHBIN NOCTYIl K HeW Ipu Iepenaue
uHopMaruu 1o cetu MHTepHeT Ha yKa3zaHHbIN KireHToM agpec 31eKTpOHHOH MOYTHI.

3.23.6 ansg moONydeHHs] CEpPBHCOB/BO3MOXKHOCTEH, NPEIOCTAaBISEMBIX (QH3MYECKHM JIMLIAM MpU IOJYyYCHUH B
3NEeKTPOHHON (popme ['oCymapCTBEHHBIX YCIYr, B COOTBETCTBUM C ACWCTBYIOIIMM 3aKOHOJATEIHCTBOM, KimeHT
CaMOCTOSITETBHO MPH HEOOXOJUMOCTHU HCIIONb3yeT [lopTan rocy1apcTBEHHBIX YCIIYT.

3.23.7 Kuwuent HaCTOAIIUM YBCIOMIICH U COIIaIaCTCA C TEM, UTO bank He HeceT OTBETCTBEHHOCTb:

— 32 HEBO3MOXXHOCTH mepenadn llpoexra 3ampoca B MH(pacTpykTypy B3anMOIEHCTBHS, B CiIydae
ecou KnmeHT npenBapuTenbHO OTKazalcs OT noiydeHusa IIpoekToB 3ampocoB Ha Iloprane
TOCYJJaPCTBEHHBIX YCIIYT;

— 3a o0pabotky IIpoekra 3ampoca B MHpacTpykType B3auMOIEHCTBHUS, B TOM YHCIIE 32 CO3JaHHe
3ampoca Ha npenocraBiieHue ['ocynapctBeHHON yciayru Ha IlopTane rocy1apCTBEHHBIX yCIyI Ha
ocHoge [IpoekTa 3ampoca;

— 3a o00paboTky 3ampoca Ha npenoctaBieHue locynapctBenHoi ycayru Ha Iloprane
rOoCyJapCTBEHHBIX YCIyr M B3auMmozeiictBue lloprama rocyaapcTBEHHBIX YCIyr € OpraHaMu
(opranmMzanusmMu), MPeJOCTABISIOMNUME [ 0CyJapCTBEHHYIO YCIIYTY;

— 3a HempenocrtaeicHue MHppacTpykTypoit B3aumonelicTusi banky wH(opmainmu 00 00paboTke
IIpoexra 3ampoca, B TOM d4HCJIE€ O BBIABICHHBIX OMMOKaxX mpu (OPMHUPOBAHWUHM 3ampoca Ha
MpeaocTaBieHue ['oCymapCcTBEHHOM YCIyr'M, CBEICHUA O XOJA€ WCIOJHEHMs 3ampoca Ha
npeaocTaBiieHne 1'ocy1apCTBEHHOM YCIyTH, pe3yJIbTaTOB OKa3aHus ['ocy1apCTBEHHOM YCIyTH.

4. IPOBEJEHUE OINEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenmocraBnseT KimeHTy BO3MOXHOCTh TPOBEACHHUS OAaHKOBCKUX Olepanuii depe3 Y CTpPOHCTBa
camMooO0cTyKMBaHUsl baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hanuuuu y KimnenTa neiictBytomiei KapTsl.

o 4.
4.2. Ha ycrpoiicTBax caMO0OCITy>KUBaHUS TIPOBOAATCS CIIETYIONINE OTEPALUH .

— BHECEHHE JeHeXHbIX cpeacTB Ha Cuer KapTbl, mojydeHHe HaJUYHBIX JEHEXHBIX CPEICTB CO
Cueta KapTsl, - oneparus mpoBOAUTCS B PyOIIsIX, HE3aBUCUMO OT BatoThl CueTa KapTsr;
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— mepeBo JAeHEKHBIX cpenctB co Cuera Kaprtel Ha Cuer Kaptel wnm Ha Bkiaa/Cuer Kimenra;
niepeBoy ¢ Bkiaaa/Caera Kinuenra na npyro#t Bkian/Cuer Kimmenra unm Ha Cuer Kapter Kimuenra,
B TOM YHCJI€, C KOHBEPCHUEI;

— oIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— mnonydeHue uHPOpMamMU O TekymieM Pacxomnom mnumure mno Kapre, o mocnemnux 10-tu
onepauusix no Kapre, noixyuenue Boinucku 1o Bxiiany/Cuery, OMC;

— monydyeHue HHGOpMAIMKA O TEKYyIeH 3aJ0JDKEHHOCTH 110 KpEAWTY, NOralieHue KpeauToB,
BBIJITaHHBIX baHkoM, mpeaycMaTpuBaonux TuQGepeHInpOBaHHbINA CIIOCO0 MOTAIICHHUST;

— [POBCACHHUC IUIaTeXXEH B aapec OpFaHHBaL{Hﬁ;

— mnonyuyenue Jloruna (Mnentudukatopa mnonb3oBarens), mapons i goctyna B Cucremy
«Cbepbank Onnaitny;

— OTKpPBITHUC BKJIAAOB K.TII/IeHTy mIyTeM OC3HAIMYHOTO nepesoga co quTa, BKJ1ajJa KJ'II/IGHTa;
3aKPbITHUC BKJIAAOB;

—  OTKpbITHE/3aKpbITHE CUETOB;

HWHBIC OII€palyu.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHMs AeHEKHbIX cpeactB Ha Cuer Kapter Pacxommeinii nmumutr mo Kapre
YBEJIMUUBAETCS HE II03/{HEE CJICAYIOILETo JHs 32 JHEM IIPOBEACHUS Olepalltu.

*® B oTaenbHBIX pernoHax oGcayxuBanus BaHka mepedeHs omepanuii, OCyIECTBIEMbIX epe3 yCTPOICTBA CaMOOOCITy KIBAHHS,
MOJKET OBITh OTPAHUYEH 10 TEXHWYECKHM NpHuuHaM. MHDopMaImio o mpegocTaBIsieMbIX YCIyrax MOXHO IONIYyYUTh B (HInane
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

47
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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4.4, Tlpu mpoBencHUW OIepaliy BHECEHHS NeHEKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprthl 3aumcisercs
CyMMa, TIOATBepXkJacHHas  KinmeHToM 10  pe3yiabTaraM  Tepecyera,  OCYIIECTBIIEMOTO  YCTPOWCTBOM
camooOcimyxuBanus B mnpucyrctBuu Kimenta. Brecennble KimeHTOM OaHKHOTHI, HE TNPOIICAIIAE KOHTPOJIb,
OCYIIECTBISIEMBIH YCTPOWCTBOM CaMOOOCITYKHUBAHHUS, B MIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAIOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITH BHECEHBI JCHEXKHBIE CPEICTBA YEpPe3 YCTPOUCTBO
CaMOOOCTYKUBAHUS, OTIPEACISAIOTC baHKOM HCXO/Is U3 TEXHHUUYECKOH BO3MOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
oTepaInyii, JONMOJHUTENbHBIE TpeboBaHUsA 1Mo AyrteHTH(dukannu KnmeHTta, a Takke Apyrue Mepsl M MOJUTHKH
0€30MMacHOCTH, HAMPABJICHHBIC HA COKPAIIEHHE BO3MOXKHBIX NOTeph KIMEHTa 0T HEeMpaBOMEPHBIX NEHCTBUI TPETHUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheii lentp banka mpegocraBiser KpyrioCyTOYHOE OOCITYy>KMBaHUE KIUCHTOB IO TeledoHy (depe3
orepaTopa Wi B aBTOMAaTUIECKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctasnsieMbix Knuenty yepe3 Konrtaxrabiii Lientp banka.

5.3. llepeueHp mpenocTaBIsieMbIX YCIYT (Omepanuii), a Takxke HoMepa Telae(oHOB, M0 KOTOPBIM MPEJOCTABISIOTCS
yciyru (omeparun), pa3memniarorcs Ha OdunmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ornepanuii)
Unentunduramms n Ayrenruduxanms Kmmenta B KontaktHoM IlenTpe banHka ocymiectBiseTrcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIIUHY 10 JIMHUAM Tele)OHHOH CBS3U (BKITIOYast MOOMIIFHBIC U WHBIC
BUJBI Telle()OHHOHN CBS3HM), OCO3HABAs, UYTO JIMHHUH Telle(hOHHON CBS3M HE SBISIOTCS 0€30MacHBIM KaHAIIOM Iepeladn
MHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HApYyIICHHEM KOH(PHUICHIHAILHOCTH,
BO3HUKAIOIIHE BCIEJCTBUE UCIIOIb30BaHUS TAKOTO KaHAJIA.

5.5. Ilpm Hanmuumum TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthr
YCIIYTy TI0 TOCPOYHOMY TIepEBHITYCcKy KapT (OCHOBHO# M AOMOTHUTENHHOW) Tpu oOpamennn KineHTa k omepaTopy
Konraktaoro Ilentpa banka.

5.6. [Jns momydenms yciayru (coBepmieHus ormepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIIMH C
omepatopom KonrtaktHoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHTh, MU BUI U MapaMeTphl Olepalii, KOTOPYIO OH JKelTaeT COBEPIIHTH (B T.d.
oTkpbiTHE COEeperaTeIbHOTO CYeTa/BKIaIa).

Ha ocHoBanum »stoii wuHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ ykazaHMeM BHIAa U IapaMETPOB
yenyru/onepanud, Koga moarBepkaenuss Knmentom ycnmyru/onepanym u pekomenpanuii banka ans Kimenra,
HEOOXOMUMBIX JJIsl mocienyronieid oopabotkn bankom mHdopmanum no yciyre. SMS-coobiieHune dopmupyercs
BaHKOM M HanpaBJIsieTcs Ha MOOMIBHBII Tenedon KimenTa, moakiouenHslil K Yemyre «MoGHIbHbH Gank» .

5.7. B cmydae coriacus KnmeHTa Ha TONydYeHHWE YCIIyTH/COBEPIICHHE OIEpaldd, BUA H IapaMeTphl KOTOPOi
yKa3aHbl B moiaydeHHOM oT banka SMS-coobmiennu, KinueHT B Teuenne 24 4acoB ¢ MOMeHTa oTnipaBku bankom SMS-
COOOIIEHUs] TIOATBEPKAAET BHJ W TapaMeTphl yCIyrH/ollepalvyd IyTeM HalpaBiieHHWs B baHk orBetHoro SMS-
cooOmenus ¢ Komom monreepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknenus KiueHT
JIOJIKCH BHUMATEJIBHO TPOBEPUTH HHPOPMAILIHIO 110 yeiayre/onepanuu B SMS-coobiieHnn banka, a Takke BBITOJHUTh
BCE PEKOMEHJAINH, yKa3aHHbIe B SMS -coobmennn banka. Kiment He nomwken Hanpapisate B bank SMS-coo0rienue
¢ Konom moareepxknenusi, ecnmu KimeHT He cornaceH ¢ mHdpopmaliei, ykazanHoid B SMS-coobmennn banka, miu6o
cMbica uHopMmarmu B SMS-coobiennn He sicer KieHTy.

B ciyuae orcyrcrBus nadopmanuu ot KineHnrta B Teuenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOiieHus,
3asiBiieHHast KimmeHToMm yciyra (omneparus) He COBEPIIAeTCsl.

5.8. Kiment cormamaercs ¢ Tem, uyto ero oOpameHue B KonrtakTHeiii LlenTp BaHka sBisercs pacrnopsKeHHEM
KinenTa Ha mojiydeHue YCIyr'w/COBepIIeHHE orepanud, a Koj moaTBepKACHWs, yKa3aHHbIH B SMS-cooOiieHuH,
OTIIPaBJICHHBIM C HOMepa MOOUILHOTO Tejedona Kimenra, moakaodeHHOro Kk Ycinyre « MoOMIbHBIM 0aHK», B baHKk,
sBIIsIeTCS AHaIOroM coOCTBEHHOPYYHO! moamnucy Kiuenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Kmmenta ¢ Kogom mnonrBepknaenust baHk ocymiecTBisieT 00paOOTKy

48 ®dopmatsl SMS-coobmieHnii TpuBeIeHBI B PyKOBOICTBE M0 HCIOIB30BaHUI0 «MOOMIEHOTO OaHKa.
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nH(pOpMaILMK 1Mo MOATBEpkAeHHOW KimeHToM ycmyre/onepanunu, He mo3aHee pabodero AHS, CIEIYIOIIEro 3a JTHEM
nonyuenus ot Knuenta SMS-coobmenus ¢ Konom nmoarsepxnenust. [lo pesynbraram o0padboTkn nadpopmanmu bank
HanpasisieT Kimenty SMS-coo0ienne o mpeJocTaBIeHUH YCIyTH, BBIIOIHEHHS OTepalyy C yKa3aHHEeM ee BHIa U
napamMeTpoB MO0 O HEBO3MOXHOCTU IPENOCTAaBICHHS YCIYrd (BBIIOJIHEHHUS ONEPalUH) C PEKOMEHAALMSAMU UL
Knuenra.

5.10. OcobenHocTu oTKpBITHs COeperaTenbHoOro cuera/Bkiana yepe3 Konrakraeiii Llentp banka.

5.10.1. Kinuenr uMeet mpaBo oTkpbiBaTh COeperarenbHbiil cuetr/Bkiaaa uepe3 Konrakrueiii [lentp banka Toiapko Ha
cBoe uMA. Buabl BKJIaJOB, OTKpBITHE KOTOPHIX BO3MOHO dYepe3 Konrtaktueii IlenTp banka, mpuBejeHbl Ha
OdunuansHoMm caiite banka B paznene o Kontaktnom Lientpe banka.

5.10.2. Jlnsa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakraeiii [lentp banka bank Hanpasnser Kinuenry
Ha MOOWIBHBIN Tenedon KimenTa, moaximrodeHHbIN K Y ciryre « MobunsHbIN 6aHK», SMS-coo0Imenne ¢ mapameTpamu,
KOTOpbIe ObUTH BEIOpanbl KirenToM B mpotecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

— nnsa COeperarenbHOTO cueTa (IIPU OTKPHITHH C HYJIEBOH CyMMOU TEpBOHAYaIbHOTO B3HOCa 0e3
BHECEHMsI CpeACTB): BamoTa Cyera;

— I BKJaJa: BUJ BKJaaa, CyMMa BKJIaja, BalloTa BKJIaJa, CPOK BKJIaza, NMPOLEHTHAs CTaBKa IO
BKJIaJly W HHBIC YCIIOBHA pa3MelleHus Bkiaaa, nanHele o Cuere/Kapre, ¢ koroporo Oyner
OCYILECTBIISITHCS CIIMCAHNE ICHEKHBIX CPEACTB AJISl OTKPBITUS BKJIAAA;

a taoke ¢ Komom mis monreepxkaerns Kimmentom otkpeitus COeperarenbHOTO cueTa/BKIaia.

B SMS-coobmennn banka ykaspiBaeTcs Ha3BaHue pasnena Ha OdunuanbHoM caiite baHka, B KOTOpOM pa3MmeleH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COeperaTelbkHOTO cYeTa» U CoBepIeHws onepaiuii mo Hemy B [IAO CoepOank»
U TUMOBOH (opmbl moroBopa «COeperarenbHOro cdyera» MO0 HasBaHue pazzaena Ha OdunmansHoM caiite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y cIoBUi pa3MmelieHus BkianaoB B [IAO CoepOaHk» U THUIOBOM (OPMBI IOTOBOpa
0 BKJIaJIE.

5.10.3. Ans otkpeitus COeperarenpbHoro cyera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparuii 1o Hemy B [IAO COepOank» W THUIIOBOH (OPMON JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO TOATBEPAUTH OTKpbITHE COEperatelbHOr0 cyera B COOTBETCTBHU C
napaMeTpaMmH, MONydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-cooOmieHust ¢
Konom noaTBep:keHus B CpOK, YKa3aHHBIM B 0. 5.7 Hactoswero pasaena. Ha ocHoBanuu noiaydyeHHoro ot Knuenta
SMS-coobmennst ¢ Komom moarsepxkaenus bank ocymiectBisier oTkphiTue COeperatenbHoro cuera Kinuenty nHa
MMOATBECPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns oTkpeiTHs BKiaga KiMeHT MOMmMKEeH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MerneHus: BkiagoB B [IAO COepOaHk» u
TUTIOBOM (hOPMOI¥1 IOTOBOpa O BKJIAJIE M MOCIIE STOr0 MOATBEPAUTL OTKPHITHE BKJIaJa B COOTBETCTBUH C ITapaMeTpaMH,
nojiyueHHbIMH B SMS-cooOmiennn ot banka, mnocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBanuu nosydeHHoro ot Knuenra SMS-
coobOmenus ¢ Kogom nonreepxaeHns bank He mo3Hee paboyero JHA, CIeIyroIIero 3a JHeM morydeHus ot Kimenra
SMS-coobmienuss ¢ Komom mnoaTBepkIAcHHs, OCYIISCTBISET OTKphITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
KimenToMm ycnoBusx.

Kox nmoareepknenus, ykazaHHblii B SMS-cooOlIeHnH, HampaBlIieHHOM ¢ HoMepa MoOuibHOro tenedona Kimenra,
MOJIKITIOUEHHOT0 K Ycmyre «MoOUITbHBIN O0aHK», SBIsieTcss AHAIOroM cOOCTBEHHOPYYHOM nonucy Kinenra.

5.10.4. Tenedonnoe obpamenre Kimmenra B Konrtaktueiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyera/Bkinana U SMS-coobmenne Kimenrta ¢ Komom monTBepaeHNUs CUNTAIOTCS
pacnopsbkenneM Knrenra Ha otkpeiTie COeperarebHOro cuera/BKiajia.

5.10.5. bauk Hanpasisser Kinuenty SMS-cooOmienune ¢ unHdopmaiineii 00 ycrenHoM oTkpbiTHH COeperaTesibHOro
cyeTa/BKIIajia, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa ¥ WHBIMH COTJIACOBAHHBIMH YCIOBUSAMHU, JIN00 HHAOOPMAITUIO 00
oTka3e B OTKpbITHU COeperaTeibHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O OTKpeiToMy 4uepe3 Konrtaktueiii Llentp banka CoOeperarensHOMY
CUETY/BKJIa[ly OITIPEAENIAETCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimeHTy Al TOATBEPKAECHUS OTKPBITHS
CoeperatenbHoro cuera/Bkinana, SMS-coobmennu ¢ Komom nmoareepxkaenus, HanpasieHHoM Kimmentom banky, n B
SMS-coo0miennn banka o moaTBepkaeHUN OTKPbITHS COeperaTe/IbHOro cYeTa/BKIIaja;
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YCIIOBHM, H3JIOKEHHBIX B «Y CIOBHSX OTKPHITHS «COeperaTelbHOTO CUETay U COBEPIIICHHS orepanuii o Hemy B [TIAO

C6epbank» U THIOBOI (opMe 10roBopa «COEperaTeNbHOro cyetan™, Wil B «YCIOBHAX PA3MEICHHs BKIAIO0B U B
o 50

TUTIOBOH (hopMe JTIOTOBOpaA O BKIA/E .

5.10.6. SMS-coo0mienne ot banka ¢ mapamerpamu otkpeiBaeMoro CoeperareabHOro cueTa/BKiIaga U oTBeTHoe SMS-
coobmienue ¢ KomoM noaTBepikaeHus, HanpaBieHHoe KimeHToMm ¢ HoMepa MOOMITBHOTO TenedoHa, OKITIOYSHHOTO K
VYenyre «MoOunbHBIA OaHK», B COBOKYMHOCTH ¢ SMS-yBemomiienneM banka 00 oTkpeiTHH COeperaTeanbHOro
cdeTa/BKIaga M TEKCTOM JOrOBOPa’ M YCIOBHil, pasMemeHHbIX Ha O¢uimansHoM caiite banka B pasiere,
ykazaHHoM B SMS-coo0Oiiennn baHka, SBISIOTCS JTOKYMEHTaMH, MOJTBEPXKIAONIMMHU 3akiroueHue JloroBopa
6ankoBckoro cueta «CheperatebHbIN cueT» win J[oroBopa 0aHKOBCKOTO BKIIAIA.

¥ «Ycnosus oTKpbITHsl «COeperarenbHOr0 cuera» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas ¢Gopma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Banka, kotopoe Hanpasisiercs: KnueHTy 1 noarBepxaeHns oTKpbITHs COeperaTtesibHOTo cuera.

0 «Ycnosus pasmemenus BkaanoB B [TAO C6epbank» u tumosast opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B paznene, ykazaHHoM B SMS-coobiennu banka, kotopoe HampasisieTcs KIIMeHTY Ui TOTBEPKICHHUST OTKPBITHS
BKJIQJIA.

1 o
*! TTas CoeperarensHoro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caery, Il BKIaaa — JJoroBop o BKIaze.

%2 Inst CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepObank», 1715 BKIIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHU I 1JI51 CMAPT(OHOB M IJIAHIIETHBIX YCTPOICTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
omnepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkjIagam, 00€3IMUEHHBIM METAJUIMYECKUM CUeTaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®®
— Cucrema «Coepbank OHIaliny,
—  Ycayra «MoOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (10
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsake npenocrapnenust [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHEXKHBIX cpeicTB Ha Bammx bankoBckux cyerax;

— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CPEJICTB;

— uHpOpMalus, HeoOXoauMas JJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsbKeHUs JICHEKHBIMU

CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
®deneparyu, o0pabaThiBaeMasi MPU OCYIISCTRICHNU [1epeBOIOB IEHEKHBIX CPEJICTB.

Hwxe npuseaens! pekoMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYYEHUS HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om gocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
Y JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

53
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He mnpucnymmBaiitech K cCOBETaM TpPETbUX JHI, a TaKK€ HE MPUHMMAWTE MX TMOMOIIb IPHU TNPOBEICHUU
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanusa Bameit Kaptel Tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, UACHTH(UKATOPOB U Mapoiel, NpeaHa3HAYeHHBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cueram.
[Tpu mo0BIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIeAyeT He3aMeIIuTenbHo oOpatutbes B KonraktHeril Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
oOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobmeHust o0 yrpare Kaptel wnm o
MOJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBUS, HEOOXOANMO B TOHOBOM PEXHUME HaOpaTh Ludpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHocTu npu padore B Cucreme «Coepoank OHaaiin»

Jlns Bxojga B ImuHbli KaOuHer «COepGank Owmmaiin» BaM He0OXOIMMO BBECTH HICHTH(GHKATOP N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «iMyHOW CTpaHUIBl»). s Bxoma B Cucremy «COepbank OHiaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio no OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKasblBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxomumo mpekpatuTh ceanc pabotel B Cucreme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI OMEPALIMH B HAIIPAaBICHHOM BaM cooO1IeHnn/yBeIoMIIEHIH JIOJDKHBI COOTBETCTBOBATh TOW OTEpallnH,
KoTopyto Brl coOupaerech coBeprmth. TosbKO mociie TOro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MpPEACTaBIATh IMOBBIIIEHHYIO ONAacHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
MPOBECTH ONEPANHIO ¢ YKa3aHHBIMU B SMS-coo6menun/Push-yBenomiieHun pekBu3nTam.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYas COTPyAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

54 o o
Ecmu Kimuenr co3pman coit JIlormH [Uis BXoJla B CUCTEMY Ha cTpaHulle Bxoaa B «COepOank OHnaitH», TO JJIs BXOJa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bcerja MNPOBEPANTE, YTO YCTAHOBJCHO 3alluINeHHOE ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300paxeHue, o0O3HAYaIlee HAIMYME 3allUIIEHHOTO COCIHMHEHHs, KOTOpOe OTJIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAMUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIIEIMANbHO paspaboTanHple bankom npwioxenus. [lomydnTts
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam moakimtouarts K yciryram banka Homepa TenedoHoB, KOTopsle Bam He mpuHA IeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMUA CricteMbl «COepOank OHIAH» MO MOBHIIIEHUIO YPOBHS
6esomacHoctH (SMS-undopMupoBanue/Push-yBeoMeHHs™ 0 BXOAE B JIHYHBIH KAaOHHET, HACTPOIKA BHIAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxaaromuMy  OAHOPA30BBIMHM MAPOJSIMU, HPUIOKEHHUS IO CChUIKAM, IOJIY4YEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s nocryna k Cucreme «Coepbank OHtalin:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IIPOrpaMMHOE OOecliedeHHEe M CIEAUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO YyCTaHAaBIUBAaWTEe OOHOBJICHUS OINEPALMOHHONW CHCTEMBl, PEKOMEHIyeMble
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIMMMOHCKUX KOMIIOHCHT, IIPOTrpaMMBbI 3alllUTHI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBITONHSANTE IyTEM BHIOOpPa COOTBETCTBYIOMIETO ITYHKTA MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kona BCEI'JIA npukpbiBaiiTe KiIaBHaTypy, Hanpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKaMmepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu naist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITaNMCh BOCIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCUMO 0T TOTO, TOXY4riIu i Bl moctyn k Y C uiu Her.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
NOCTOPOHHHUX NPEAMETOB WIM PEKJIAMHBIX OykieToB. IIpu oOHapyXeHHH MOAO3PUTENBHBIX YCTPOMCTB, MPOCHM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B

KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

55 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene Homepa TenedoHa, HAa KOTOpBIA MoakmtoyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOIKIIOYSHHE YCIYTH Ha HOBBIN HOMEp TenedoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs moctymHa onmms «beictpeiii [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasus komanry «HOJIb» ra mHomep 900 mmu oOparuBmmncs B Konraktaeiii Llentp banka. [logkmowars
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISTE CBOM Tene(oH/ycTpOHCTBO 0€3 MPHCMOTpPa, YTOOBI HMCKIIOYUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mprioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NpPWIOKEHHH TPOU3BOAWTENe MOOWIbHBIX Iiardgopm. OOs3aTensHO yOemuTech, YTO B TIOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycTporicTBo.  Mcmonmp3yiiTe = aHTHBHPYCHOE  MporpaMMHOe — oOecliedeHrne  UIs  MOOWIIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABINBAMTE HAa HEr0 OOHOBIICHUS! aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAET 3al[UTHbIE MEXaHHM3MBbI, 3aJ0)KEHHbIC MPOW3BOAWTENEM MOOWIbHON TuaTgopmbel. B pesymbrate Ban
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOTO CYIIECTBYIOT CIIELHAIM3UPOBaHHbBIC IPHIIOKEHNUS, pa3paboTaHHble baHkoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMUPYIOT O OJIOKUPOBKE
OaHkoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGOpMauuio, moOyKAaouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezBonuBiiemy J[lepxkaremo KapTel MOIIEHHUKH TPEICTABISIOTCS COTPYAHUKAMHU CIYXKOBI
Oe3onmacHOcTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomnenus.

B cnyuae nmonmyyenust mogodueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MPeNoCTaBIAT, WHpopMarmio o pekBuzutax Kaprtel (Homepe Kaptbl, cpoke ee neHCTBUS,
[TNHe, KouTtponbhoit nndopmaruu o Kapre, Koge xinuenra), niu 00 OmHOPa30BbIX MapOJIsiX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC oncepanvuu 10 HUHCTPYKIUAM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne cinyuyaes bank pacceutaet uHdopmamnronHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBanueM Bamrelr Kaptel, 00si3aTenbHO yKas3blBaloTCs mocieanue 4 mudpbl HOMEpa
Bamreit KapTthbl (MOIIIeHHIKAaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900%» B HEX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameit 6ankoBckoit Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchiialoTcss ¢ OQUIIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxonumo obpatuthes B Konraktheiid Llentp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEIICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHb llentp banka mo odwunmansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KaK MpaBWIO, HH(POPMAIHSI O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

noJarh uepes Jr000e MOoApa3AeeHUE MOJUIMU 3asBICHHE O COBEPLICHHOM MOILICHHUYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MONy4aTeNeld COOOIICHHH Ha CaWTBI-«IOBYIIKH», HAa KOTOPBIX TMOJ Pa3IHYHBIMU
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koap1, CVV u np. uadopmanuio). YacTo Ha TakuX caiiTax pa3MemarTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJepKaLIero BUPYC, HIIH MIEPEXO MO CCUIKE AJIS 3arpy3Ku BUPYCHOTO daiina.

[pusHaku TOro, 4To €-Mail-coo0IeH e ABISIETCS MOIICHHUYECKIM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.

43



C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYEHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-ampec cchUIKM B THMCbME OTIMYAaeTcs OT oduumuamsHoro azapeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO priiaraeTcs (haiia-BiokeHue, KOTOpeId BaM HAaCTONYNBO pEKOMEHIIYIOT OTKPBHITH;

B TEKCTE COACPIKATCS SBHBIC OICUaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiseT COOOIIEHHUS C TMPOCbOOH MOATBEPANTh, OOHOBUTH WIIM MPEJOCTABUTh
nepconanbHble  naHHble (PO, naHHBIE MOKYMEHTa, YIOCTOBEPSIOIIErO JIMYHOCTH, HOMEP
MoOmIbHOTO TenedoHa, wHpopmanuio OankoBckoit Kaptel, CVV, I[IHMH, KonrtponbHyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabuHet CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MUChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE 06CHy>KI/IBaHI/IGS7 B COBOKYITHOCTH
SABISAIOTCSA 3aKiMioueHHBIM Mexay Kiumentom m bamkom CormamenmeM 00  MCHOIB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2.ITpu nposenennn Knuentom omnepauunii B [lonpasaenennn baHka npy HAIMYMK TEXHUYECKOH BO3MOXKHOCTH H
no xenanuio KimeHTa OOKyMEHTHI (QOPMUPYIOTCA M IOAINMCHIBAIOTCA B 3J€KTpoHHOM Buze. [Ipu stom
JOKYMEHTHI B 3JIEKTPOHHOM BH/I€ TTOIUCHIBAOTCS:

— KimmenToM - mpocToii anekTpoHHoM moanuckio Kirenrta, popMupyeMoi mocpecTBoM:

e cuuThIBaHUS KapThl 3IEKTPOHHBIM TEPMHHAIOM 1 BBOJa Ha Hem [1MH;

e BBOJA Ha DBJIEKTPOHHOM TEPMHHAIIE/MOOMIBLHOM pabodeM MecTe Kona, MOJNydeHHOro B SMS-
cooOmmeHun ¢ Homepa 900 Ha HoMmep MoOwIBHOTO Tenedona KinenTa;

e otmpaBku Ha HoMep 900 koma, momydeHHoro B SMS-coobmienun c¢ Homepa 900 Ha HOMep
MobunsHOTO Tenedona Kimuenra,

Bank nanpasisier ¢ Homepa 900 xoq B SMS-coobmennn Ha HOMep MoOmiIbHOTO Tenedona Kimenta,
MOJKJIIOUEHHBIH K Yciayre «MoOwibHbIM baHk» WM yka3aHHBIH B 3asBleHMH Ha OaHKOBCKOE
oOciyxrBaHue WK B 3asBIeHUHN 00 n3MeHeHnn napopmanuu o Kinunenre.

[Ipocras snexTpoHHast MOAMUCH (OPMHUPYETCS TPH YCIOBHH yCIeNTHOW ayTeHTH(ukamwmm Kiuenrta
AaBTOMAaTU3HMPOBAHHON cucTeMoit baHka 1 BKitouaeTcst B DNEKTPOHHBIN JOKYMEHT;

— bankom - ycuneHHON HEKBaTU(HUIIMPOBAHHON AIIEKTPOHHON IMOAINKMCHI0 YIOTHOMOUYEHHOTO pabOoTHHKA
banxka.

3. Tlocne mpoBeaeHUs omepanyy B 3JIeKTPOHHOM BHJe KIHMEHT monydaeT 9K3eMIUIp DJISKTPOHHOTO JOKYMEHTa
Ha aJipec AIEKTPOHHOH MOYTHI U/ KOTIHIO DJIEKTPOHHOTO JOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

— uHpopManus B AIEKTPOHHOH (hopMme, MOAMMCAHHAS TPOCTON 3JIEKTPOHHON MOJIMHUCHI0 CO CTOPOHBI
Knuenta w/mnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOM 3JIEKTPOHHOHN MOANMKMCHIO CO CTOPOHBI baHka,
Mpu3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
MOANIMCAaHHOMY COOCTBEHHOpPYYHOH moanuchio Knmenta w/mnm paboTHWKa baHka COOTBETCTBEHHO,
MOPOXK/IACT aHAIOTUYHbIE TOKYMEHTY Ha OyMa)KHOM HOCHTEJe mpasa u o0si3anHocTH KimenTa u banka
U MOXKET CITY>KUTb JOKA3aTeIbCTBOM B CY/E;

— s OTIpeNeNIeHHs JIUIIA, MOIMUCHIBAIONIETO DIEKTPOHHBIN IOKYMEHT MPOCTOH 3JIEKTPOHHOM ITOIITUCHIO,
B COCTaB IMOJIMCHU BKIIIOYAIOTCS: CBEACHHUS O (paMHJIMKM, MMEHU U oT4ecTBe (mpu Hamuumu) KiueHra,
HOMEpE OIepalii B aBTOMATH3UPOBAHHON cucTteMe baHka, maTe M BpeMEHU IMPOBEICHUS OIEpaIluu
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB allapaTHBIX cpelncTB baHka (MOCKOBCKOE BpeMs)), KOJIE
aBTOPHU3aI[UM, MaCKUPOBAaHHOM HoMepe KapThbl, MCIONb30BaBIICHCS MPU (HOPMHUPOBAHUU TOIITUCH, U
obecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TeneoHa
KimenTa, nogkmodennoro k Ycnyre «MoOwmibHbIH baHk» M ykazaHHOTO B 3asBIIEHUU Ha OaHKOBCKOE
oOciyXrBaHHe UM B 3asiBIICHUU 00 n3MeHeHuH nH(opmanuu o KireHrte, Ha KOTOpbIi ObLT HalpaBJieH
ko2l B SMS-coo6mmennn ¢ Homepa 900;

—  OIHOW DIIEKTPOHHOHM TMOAINKMCHI0O MOTYT OBITH TOJNHCAHBI HECKOIBKO CBA3AHHBIX MEXIy C000i
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX IOKYMEHTOB). lIpu mnoammcaHuy 3JIEKTPOHHOMN
MOAIMCHIO TIaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaXKIBIH W3 OJIEKTPOHHBIX JOKYMEHTOB, BXOISIINX B
3TOT MaKeT, CYUTAETCS MOAMUCAHHBIM 3JIEKTPOHHOW MOAMHKCHI0 TOTO BHA, KOTOPOW MOIMFCAH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5" Jlnst paGotHukoB [IpeanpusTHii, HepednCIMONIX 3apaboTHYIO ATy B paMKax JIOrOBOPOB ¢ bankom - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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5. Kimuent u bank mpuHHUMAOT Ha ceOS HCIOJNHEHHE BCEX 00SA3aTENCTB, BHITCKAIOMNX M3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAaHHBIX B COOTBETCTBHUH C HAacTOSIUMHE [IpaBrnamu.
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Mpuno:xenue 4
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHE (apeHIy) WHAWBUAyanbHOro ceiida (manee — Celid)
OCYILECTBIISIETCS] B COOTBETCTBHH C HACTOSIIMME «[IpaBuiiamu pegocTaBieHus B apeHay HHIUBHIYalbHBIX
cetfihoB KnmeHTaM - duzmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») U HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom ¢opmbl, HagIekammM oOpa3oM 3arlO0JTHEHHBIX U HOANKUCaHHBIX KirentoM
u baHkoMm, nipu npeabsBieHUd KIIMEHTOM TOKYMEHTa, YAOCTOBEPSIOIIETrO JIMYHOCTh. B «YCIOBHSIX apeH bl
ceiipa» ompenmensroTcs: TMoApasferieHHe baHka, B XpaHWwIWINe [EeHHOCTel Kotoporo Kimenty
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBus apeHasl cefida» opOpMISIOTCS B MOApA3JeeHnd baHka, B XpaHWIWINE [EHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBmsiercs B apeHny Ceiid, wumeomuil THOpasMep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE M moanucanHeie KinenToM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYCHHBIM Mexxay Kinrentom u bankom JloroBopoM apeHabl HHAMBHAYAIBHOTO celida (naree
— JloroBop apens! cetica).

Wndopmanus o «IIpaBunax apeHns! ceiioB» u Tapudax Mo NPeJOCTaBICHUIO B apeHly MHIUBUIYaIbHbBIX
ceiigoB (manee — Tapudsr) pazmemaeTcs B UHGOPMALMOHHOM MPOCTPAHCTBE CTPYKTYPHBIX MOAPA3AEICHUM
banka, ocyiiecTBIAIOMMX ONEpaluyd C WHAMBUAYAIbHBIMH celiamMy, B HOCTYIIHOM AJISI O3HAKOMIICHHS
MecTe W/ Ha ounuanbHoM caiite banka B cetn HTepHET. B TeueHue cpoka perictus Jlorosopa apeHasl
ceriha «IIpaBuina apenHubl cerihoB» u Tapudbl He MEHSIOTCSH, NEHCTBYIOT «lIpaBuia apeHabl ceidoB» U
Tapudsl Ha nary 3axmouenust [loroBopa apenabl cerido. [Ipu mpoieHUr cpoka apeHIbl U 3aKIOYCHUH
JlonomHUTENEHOTO COrNIalieHHs Ha BECh CPOK npoaieHus JloroBopa apeHasl ceiida npumensitores «lIpaBnna
apeHzp! cerida» n Tapudwl, ASWCTBYIONIME HA AaTy 3aKIIOYCHUS J{OTIONMHUTENHLHOTO COTTAeHHsT. 3aKIoYast
HoroBop apenzabl ceiida, Kimment moarBepxkmaer, uto ¢ «llpaBuinamu apenabl ceiipoB» m Tapudamu
03HAaKOMJIEH U COTJIaCEH.

IIpenocrapnenne B apenay Cetiha ocymiecTBisieTcss o mpeabsBieHNH KiMeHTOM macropTra WM HHOTO
JIOKYMEHTa, YJIOCTOBEPSIOIIETO JIMYHOCTh B COOTBETCTBUHM € 3aKOHOJ1aTeNbCcTBOM Poccuiickoit denepanuu.

Brimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMBI apeHiHOM iathl (11.1.13 Hactosmux «lIpaBun apeHnas! cerioBy).

Cpoxk apenjbl Ceiia ycTaHaBIUBaeTCS B «Y CJIOBUSAX apeH Ibl cetidha» 1o corsiameHuo CTOpOH.

Cpok apenabl Ceiia ucumcisiercs co aus noamucanuss CtopoHamu «YCIOBHE apeHzbl cefiday. Jlata
Hayajla W JaTa OKOHYAHWS CpPOKa apeHIbl YKa3bIBAIOTCS B «YCIOBUSAX apeHABl ceiiday, mpu 3TOM JIeHb
MOATIMCaHMs «Y CIIOBHIA apeH bl cefiday ABIsIeTCS JHEM Havalla apeH/IbI.

Ecnm mocneaauii 1eHbh cpoKa apeHAbl MPUXOAUTCS Ha HEpaOOUHii TeHb XPaHWINIIA, JHEM OKOHYAHHUS CPOKa
apeH/IbI CYUTACTCS ONIKANIIUI CIIeAYIONIHIA 32 HUM pabounii JeHb XPaHWIIHIIA.

1.10. Cpok apeHabpI MOXKET OBITH IPOJUIEH 1O cornanieHuo CTOpoH:

— nmpu 06pa111eH1/m KimenTta B bank Ha ocHOBaHUM JOITOJTHUTCJIBHOT'O COIJIAaICHUS K HOFOBOpy
apeHibl cefida, moanucanHoro CTopoHaMu;

— IpU NOCTYIUICHWW IUIaThl 3a apeHay Celida 3a cleayromuil CpoK apeHAbl Ha OCHOBaHHUHU
MUCBMEHHOTO pacropsokeHust Kimenra - gmurensHoro IlopydeHuss Ha mnepuoandeckoe
nepevrciieHue CyMMBI TIaThl 3a apenay Ceiida, odpopmiennoro KimeHTom B nojpasaeneHuu
banka, B xpanunuine xotoporo apernayercst Ceiid. [loctynnenne apeHIHON MaThl SBISETCS
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odeproit Kinnenrta o npomiennu Jlorosopa apens! ceiida, coodieHre banka o npoieHnn
JloroBopa Ha HOBBIM CPOK, HampaBiieHHOe KimeHTy B cooTBeTcTBHM C 1. 2.3.7 HACTOSIIUX
«[IpaBun apeHnb! cefioBy, ABISIETCS akienToM baHka.

1.11. Ilnara 3a apenmy Ceiidha ompenensieTcs pacdyeTHBIM IIyTeM, HCXOAs H3 cpoka apeHnsl Celidga wu
neiictByromux TapudoB banka Ha maTy 3axmrodenust JloroBopa apeHasl ceiida, a mpu npoiernn JJorosopa
apeHppl ceiida - Ha 1aTy ero mpoUIeHHs.

1.12. Apennnas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IICPHOJ aPCHIBL;

1.12.1. Ilpwu 3axmrouenmnu JloroBopa apeHzs! ceiida - HATMYHBIMU JeHbraMu B Kaccy baHka wimm myTeM crimcaHust
co cuera mo Bkiaay KimeHrta, OTKphITOro B JaHHOM TMojpas3zieieHuu baHka nu0o B JPYroMm MOJpasielicHHH,
BXOJISIIIEM B CTPYKTYpY oJHOro (uiuana baHka, MM ¢ MCIIOJNIL30BAaHUEM OAHKOBCKOW KapThl, SMUTHPOBAHHOM
Bankowm - B nens moanucanus JloroBopa apennsl ceticha, B cymme, onpeiesieHHON B «Y CIIOBUSIX apeHIbI cefidhay.

1.12.2. ITpu nmponnennu JloroBopa apeHs cetida:

—  HaJIMYHBIMH JICHraMHu B Kaccy baHka uimu myTem chucaHus co cuera mo Bkiagy Kimenra,
OTKPBITOTO B JJAHHOM TIOJpa3/ieieHuy baHka MO0 B JpyroM MOApa3e/IiCHUH, BXOISIICM B
CTPpYKTYypy omHOro ¢mmana baHka, win ¢ WHCIOIb30BaHWEM OaHKOBCKOM KapThl,
SMUTHPOBAHHOHN baHKOM - B feHb moanucanus CTOpoHaMH JAOMOTHUTEIHFHOTO COTJIAIICHUS O
€ro NpoJAJIeHUH, B CYMME, ONPEIEIEHHON B COMVIALIIEHUH O MPOJICHUH;

oo

— yTeM CIHCaHMs CPEICTB CO cyera Mo BKiIaay KimeHTa Ha OCHOBAaHHMH JUIUTEIBHOTO
[MopyueHuss Ha mepedyuciceHWE cyMMbl TuiaTel 3a apeHgy Ceiida (mamee mo Tekcry -
mmtensHoe [lopydenue), B cymme, omnpeselieHHOW B unTensHOM [lopydeHun, He mo3gHee
HOCJICTHETO JTHSI CPOKa apeHIBL.

1.13. JlaToii mocTymyieHUs: apeHIHOM M1aThl CYUTACTCS:
1.13.1. IIpu orate HATUYHBIMU JCHBIAMH — JaTa BHECCHUS JIEHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTte B OE3HATMYHOM TOPSAAKE B CIydae CIIMCAHUS ACHEKHBIX CPEICTB CO BKIIAa, OTKPHITOTO B
JaHHOM monpasaeseHny banka 1nbo B Apyrom noapasaeieHny, BXOIAIEM B CTPYKTYpy ogHoro ¢uinnana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW BaHKOM (3a MCKIIOYEHHWEM KpPEAWTHOH KapThl) -
JlaTa CIIMCaHMs CPEACTB.

1.14. Ecin mocnenHWi [1€Hb CpPOKa apeHAbl MPHUXOAWUTCS Ha Hepabouwid neHb, Iuata 3a apenay Ceiida
YBEJIMYUBAETCS MPOIOPIHUOHATIBHO KOJIWYECTBY JAHEH, CIEAYIOUIMX 3a MOCIEIHWM JHEM CpOKa apeHpl,
YKa3aHHBIM B «YCIOBUsIX apeHbl ceiiday. [Ipu sTom neHs Bo3Bpara kirouda oT Celiha B pacueT apeHIHOM
IUIaThl HE BKIIFOYAETCH.

ApennHas Tutata 3a 3T nHU apeHanl Cetida, BHocuTcs (mepeumcnsiercs) KiumeHToM He mo3gHee THS
ocBoboxaeHus Ceiia, a npu npozienuu JJoroopa apeH bl ceiida - He To3IHee JHS 3aKITIOUSHUS COVIAIIICHUS O
MIPOJICHUH.

1.15. Ecnin KimmeHT OTKa3bIBaeTCs OT WCIOJB30BaHMs BHYTPEHHETO KOHTeWHepa (Tpu ero Hajauduu), 00 3ToM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ibl cetidhay.

1.16. Joctyn Knmenta x Celidy ocymiecTBisieTcss B YCTAaHOBJICHHBIC Yachl pabOThI XpaHWIUINA I[CHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceiidy Kimenry/moBepenHomy KimeHTa mpu mpeabsBICHUU JIOKYMEHTA,
YIOCTOBEPSIIONIETO JINYHOCTh, PEKBU3UTHI KOTOpOro yKazaHel B JloroBope apeHbl/HOTapHAIbHO
oopmienHoi noBepeHHOCTH, Kitoya oT Ceiida m Kaproukm Ha mpaBo MONB30BaHMSA MHAMBHUIYAJIBHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxkumoro Ceiida. KireHT 00s13aH caM CIeInTh 3a TEM,
4To0Bl comepkuMoe Celiha He TMOABEPraioch TOBPEKICHHUSIM, BBI3BAHHBIM B3aHMOBO3/ICHCTBUEM
XPAHSIIKUXCS B HEM MIPEIMETOB.

1.19. BosBpar apeHiHOM TIIATHI B CIIyYae JOCPOUHOTO NpeKpanieHus moys3oBanus Ceridom:

1.19.1. B cayyae mocpodHoro mnpekpaiieHust nojs3oBanus CeiihoMm B cBsizu ¢ ucnosnb3oBanueM Ceiida ms
XpaHEHUs MPEIMETOB, 3alPEIICHHBIX K BIOXKeHHo cornacHo m.2.1.1 Hacrosimux «[IpaBun apeHnsr ceiidoBy, a
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TaKke B caydae HapymieHus: Kimmenrom ycmosuit m.2.2.5 HacTosmux «IIpaBuit apenas! cetioBy, apeHIHAS 11aTa
3a HEHMCIONL30BaHHBIN cpok apeH bl Celida BO3BpaTy He MOJJICKUT.

1.19.2. B cay4ae mocpoyHOro mpekparieHus monb3oBanusi CeidoM B CBSI3U C BOSHUKHOBEHHEM OOCTOSTENHCTB
HENpEeOoJOIMMON CHIIBI, a TaKkKe B CBA3M C BO3HHUKHOBEHHEM OOCTOSTENBCTB, MPEAyCMOTPEHHBIX 1.2.3.6
Hacrosmux «[IpaBun apennsr ceihoB» B cimydae oTkaza Kimenra ot npeocTaBiaeHus Ipyroro HHINBHIYAIHLHOTO
ceiipa — KnmeHTy BO3BpalmaeTcs apeHHas IUaTa 32 HEUCIOJIb30BaHHbI cpok apeH bl Cetida (¢ yuetom HJIC) B
CIIeIyIOLIEM pa3Mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIBb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoudeHus JloroBopa apeHAb
cefida/J[onoTHUTEIHHOTO COTJIAIIICHHS O €r0 POIJICHHH;

IT - xonMuecTBO THEH 32 HEWCIIONB30BAaHHEIN CPOK apeH Ibl, HCKIII0Uas IeHb pacTopskeHus Jlorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cny4ae nocpouHoro mpekpaineHus nonb3oBanus Celiom no nHMnuaTuBe Kiuenrta apeHaHas miarta 3a
HEUCIO0JIb30BaHHbIH cpok apenabl Celida (¢ yuetom HJIC) Bo3Bpalaercs cieyomneM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCIIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha nmeHp 3akmoueHus JloroBopa apeHIb
cefida/JlonoaTHUTEIHLHOTO COTJIAIIICHUS O €r0 IPOIJICHHH;

I1 - KOIMYECTBO NHEW 32 HEUCIIONb30BAHHBIM CPOK apeHIbl, UCKII0Uas JE€Hb pacTop:keHus JJorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTynaeT B Cuily C JaThl ero noanucanus CTOpOHAMH M JEHCTBYET JO MOJIHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIe)Kalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3atenbcTB 10 JlOoroBopy apeHnbsl ceiipa B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIIHCTBOM
Poccuiickoit @enepauuu.

2. IIPABA 1 OBA3AHHOCTHU CTOPOH
2.1. KiiMeHT nMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHJHOW TUIATHI WCHONb30BaTh Celd IUis XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJMOAKTUBHBIX, HAPKOTHUECKHUX W JAPYTHMX BEUICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha YeJOBEKa M OKPYKAIOIIYI0 CpPENy, OTHECTPEIBHOIO OpPYKHS,
0OeTpUNacoB W WMYILECTBA, HMIBSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHas! cefida B 0IHOCTOPOHHEM Hopsiike U caath banky Ceiid, ko ot
HEro, BHYTPEHHHUI KOHTEHHEp /ipy Haimuuuw/, a Takke Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpasHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npenocTaBieHus HCIPaBHOTO HHANBHUAYAJIBHOTO ceiida 6e3 IOMOTHUTEIBHON OIIaTHI.

2.1.4. IlpoayuTh CpoK apeH.Ibl (IPY YCIOBUM Hajjexamero BeinoiaHeHus: Kimmenrom o6s3aTenscTB no Jlorosopy
apeH/Ibl cefida) He o3 JHee TTIOCIIEAHETo JTHS CPOKa apeH/IbI.

Kaxxnprii HOBBIM CpPOK apeHIbl OMpEeAeNseTCs CO JHS, CIEAYIOmEro 3a JHEM OKOHYAHHS Ka)Joro
MPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBIeHHOro JloroBopoM apeHapl celiha WM JIOTIOJHUTEIEHBIM
corjameHreM K Hemy). llposuienne cpoka apeHIsI OCYIIECTBISETCS Ha YCIOBHSX, NeHCTByronmmx B banke Ha
JleHb 3aKmroYeHns CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIICHHUS.

[Ipoanenne cpoka apennsl Celida He momyckaercsi Ipu npoBeaeHnr bankoM padoT 1Mo 3aMeHe UHIUBHULYaJIbHBIX
ceiidoB B XxpaHUIHUILE TUOO PEKOHCTPYKLIMHU XPaHMIIUILA.

2.1.5. IlpenocraButh mpaBo monb3oBaHus Celipom apyromy nuily (manee IO TEKCTy - IIOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAIEHO 0()OPMIICHHOU IOBEPEHHOCTH, TiepeaB emy Kirou ot Cetida.

B nmoBepeHHOCTH JODKHBI OBITH YKa3aHbl: HAMMEHOBaHUE U aapec banka, B kotopom apenayercs Ceiid, HOMep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeunciuTh) baHKy apeHIHYIO IUTaTy TOJHOCTHIO 32 BECh CPOK apeHABI B JICHb 3aKIIOUCHUS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHsl ceiida B mopsake, IpeayCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedyncnnTh) apeHIHYIO IUTaTy B IOPAAKE, MPEayCMOTPeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceitony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornamenueM K JloroBopy apeHnbl ceilida) BHECTH MjaTy B IOPAAKE U pasMepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBJIECHHBIX M. 3.2 Hactosmux «IIpaBuia
apeHIbI CeH(OB.

2.2.4. Tlocme momydeHus: Kitoda onpoOoBaTh €ro Ha OTKphITHE W 3akpbiTHe Ceiida B mpucyTcTBUM pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/mim 3amka ot Celia TpeOGoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He pomyckath moBpexAeHUS apeHmoBaHHoro umyinectBa banka (Ceiid, ko4, BHYTpEHHUI KOHTEHHED
/mipu HamUauw/).

2.2.6. llpu yrpare mmu moBpexneHun kimroda oT Celida, a Ttakke yrpare KapTouku Ha mpaBO MOIB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3qHee MOCIIEIHETO JHSA CPOKA apeH/bl, a B CIydae €CIM MOCIEAHUN NeHb apeHbl NPUXOIUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celida u BHyTpeHHU KOHTEHHED /TIPY HaJTMYUK/ B UCTIPABHOM COCTOSIHHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTh 00 OTOM baHK © TPenCcTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeacTaBlieHUS MHUCHBMEHHOTO
3adBJIEHUS] C yKa3aHHWEM JaThl BBIJaud OTMeHsAeMoi noBepeHHoctH U P.J.0. mosepenHoro. Bcee puckwy,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcst Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
cBegeHust o JloroBope apeHIbl ceiipa TpeThUM ITUIIaM, 32 HCKIIIOYCHHEM ITIOBEPEHHOTO; HE H3TOTaBJIMBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiidpa B CBA3M C MpeKpaleHneM paboThl XpaHWINIa baHka B CpOK JI0 €ro 3aKphITHS, YKa3aHHBIH B yBEJJOMICHUH
banka o mocpounom pacropskenun JJoroBopa, n3bsath u3 Celida npeaMeTHl BIOKEHHS H BEPHYTh baHKy K04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIW4IMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetichom, mubo coryacoBath ¢ baHkoM yCioBHsI apeH bl HOBOTO ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,Z[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npenBapuTensHOrO yBeqoMiieHus: KiimeHTa u B ero orcyTcTBrue OTKpbITh Celi) 1 N3bsATh HaXOAsIIHecs
TaM MpPEIMETHl BJIOKEHHS NPH BO3HUKHOBEHMH OOCTOSITENHCTB HENPEOJOJIMMOW CHJIBI, a Takke B clydae
Hapymennid Knuenrom ycnosuit m.m.2.1.1, 2.2.5 Hacrosammx «lIpaBun apensl ceiioBy.

2.3.3. Otkpeith Cetid mo ucreuennn 20 KajaeHIAPHBIX JHEH CO JIHSA, CJACIYIOIIErO 3a JHEM OKOHYaHHUS CpOKa
apeH Ipl, IpeaIBapUTEIbHO HaNpaBuB KiIMeHTy MIChbMEHHOE YBEOMIICHHE HE MEHEee YeM 3a 15 KaneHIapHbIX THel
no BekpeiTus Celida, B ciy4ae eciy MO MCTEYCHUHU TMOCIEIHEr0 THS CPOKa apeH[Ibl, YKA3aHHOTO B «Y CIOBHUSAX
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apenasl Cefidayn, Knuent He ocBobomut Cetih u He Bo3BpatuT banky Ceiid, kimou ot Celiha U BHYTpEHHHI
KOHTEHHep /Tpy HAIMYMK/ B UCTIPAaBHOM cOCTOsIHHU 1 KapTouky Ha npaBo nosb3oBanus Ceiiom.

Otkpeitue bankom Ceiidpa mpon3BoIUTCS KOMUCCHEH, COCTOSIIEH U3 MOJTHOMOYHBIX MpeacTaBuTeneit banka. Ilo
¢dakty otkpeiTst Celia cocraBusercss AKT, a B cllydyae BBIEMKU IPEIMETOB BIOKEHHS JOMOJIHUTENBHO K AKTY
COCTaBJISICTCS ONMCh BJIOXKEHUS. VI3bAThIE NpeIMeThl BIOXKEHHS BMECT€ ¢ AKTOM M ONUCBIO OCTAarOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHHas TaTa ¥ HeycTolika co 1Hs BekpeiTus Celida ¢ KnrenTa He B3UMalOTCSL.

2.3.4. Ilpu mpomnenun cpoka apennsl Ceiida TpeboBaTh ymnaTel baHky apeHTHOW IIIaTHl B COOTBETCTBHH C
tapudamu banka, NeHCTBYIONIMMHI Ha ATy 3aKJIFOUEHHS COOTBETCTBYIOIIETO COTTANICHUSI.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpeacTaBieHHON B bank moBepeHHbiM KiueHTa, u oTKa3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

€CJI TIOJIHOMOYUS! oBepeHHoro Kimenra odopmiieHb! HE B COOTBETCTBHU C TpeOoBaHUAMH I1.2.1.5 HacToAmmMx
«[IpaBui apeHnsl celioBy,

npu Hanuuuu y baHka wHpOpManmMum O MNpPEKpamieHWd ACHCTBHS JOBEPEHHOCTH MO0 MpH OOHApYKECHUHU
IPU3HAKOB €€ MOAJEIKH, B T.4. IOJYUCTOK, HEOTOBOPEHHbIX HCIIPABICHUH,

€CITU B IOBEPCHHOCTH Ha PACTIOPSIKCHUE UMYIIECTBOM, B YeM Obl OHO HU 3aKJIFOYANIOCh U I7ie Obl HH HAXOUIIOCH,
HE OrOBOPEHO MpaBo moBepeHHoro KimmeHTa Ha ocymiecTBiieHue nericTBuil npu aperne Cetida,

Opyd TEPBUYHOM MPEACTaBICHHHM [JOBEPEHHOCTH — B TeueHHe 2 (OByX) pabouux aAHEH, He cuuTas IHS
NPEACTaBICHUs JOBEPEHHOCTH, B CBSI3H C IIPOBEPKON TOBEPEHHOCTH.

2.3.6. IIpu HE0OXOAUMOCTH PEMOHTA/PEKOHCTPYKIIMU XPaHWINIIA, PACTIOIOKEHHOTO MO ajJpecy, YKa3aHHOMY B
«YcnoBusIX apeHnbl ceiida», CBA3aHHOTO C MpeKpalieHueM ero paboThl, MO corjacoBaHuio ¢ KimeHtom
MPEIOCTaBUTh €My B IOJIb30BaHUE HWHIWBUAYAIBHBIN celid B JPyroM XpaHWIUINE, a B CIydae HECOTIacHs
Knuenra — gocpouHo pactoprayTh JloroBop apenas! cetidha U Bo3BpaTuTh KiMeHTy miiaTy 3a HEMCIOJIb30BaHHBIN
CPOK apeH/Ibl.

CooTBeTCTBYIOLIEE YBEIOMIICHUE C MPEIUIOKEHUEM MHIMBHIYAIbHOrO ceiia B APyroM XpaHHIHUILE HAlpPaBUThH
KimenTy He MeHee deM 3a 30 KaJeHIapHBIX THEH 10 Hadalla PeMOHTa/PEKOHCTPYKIINY XPAaHHIIIUIIIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapuanToB 3amensl Ceiia, oTkpbiTh Celid o ncteueHun
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJICHUS YBEAOMIICHUS M H3bATh HAXOSIIUECS TaM MPEJAMEThI BIOKESHUS
JUTS TIepe/iavi B XpaHWIUIIE [IeHHocTel (umana banka.

B cnyyae nesBku Kimenra, otkpeiTh Ceiidp mo mcredennu 30 KaneHAapHBIX JHEW ¢ MOMEHTa HalpaBIlCHUs
YBEIOMIJIEHHS M HU3BATh HAXOIAIIMECSd TaM IPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida mpou3BoAUTCS KOMHUCCHEN B MOPSIKE, ycTaHOBIeHHOM 11.2.3.3 Hactosmux «l[IpaBun
apeH/Ibl ceHdoB.

IIpu mnepBoit sBke Kimenta mnpemocTaBuTh €My WHAMBUAYAIbHBIA celid) pa3mepa, aHAJIOTUYHOTO paHee
apeHI0BAaHHOMY, B JIPYI'OM XpaHWIHIIE [IEHHOCTEeH KIMEeHTOB (10 BbIOOpy KimeHTta) B mpenenax cpoka JelCTBUS
JoroBopa apenzp! cetida. [Ipu orcyrcTteun C ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenocraisiercs C nnoro tunopasmepa. [Ipu aTom nmepecyeT apeHIHOM MIaThl HEe TPOU3BOIUTCS.

2.3.7. NadopmupoBats Kimenra o ero ods3aTenscTBax, CBSI3aHHBIX ¢ HCIONHEHWEM JloroBopa apeHnsI ceida, B
TOM 4HCJIE O HACTYIUICHHH CPOKOB OKOH4YaHHs JelicTBus JloroBopa apeHnsl ceiida, a Takke O MPOAJICHUH
JloroBopa apenjibl cefiha Ha HOBBINM CPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosimux «[IpaBui apeHabl ceidony, mo
Tr00bIM KaHallaM CBSI3M, BKIIOYas HampasiieHHne SMS-cooOmieHnit Ha MoOmbHBIN Tenedon KinneHTa, mouToBbIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLICHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHUEM aIpPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSX apeH Il ceriday.

2.4. BaHK 00s13aH:

2.4.1. llpegoctaButs Knuenty Celig, K04 OT HEr0 W BHYTPEHHMH KOHTEHHEp /MpU HaTUYUK/ B HCIPABHOM
COCTOSIHUH B TIOPS/IKE, YCTAaHOBICHHOM II. 1.6. HacTosmux «[IpaBuit apeHzn! ceiidony.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIleHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux u3 Celda
BHE YbEro-1100 KOHTPOJIS, B TOM YHUCIIE U CO CTOPOHBI baHka.
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2.4.3. O0ecneunts KiIMEHTY/TIOBEPEHHOMY IIPH MPEIBABICHUN IOKYMEHTA, YIOCTOBEPSIOIIEIO JIMYHOCTH,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceiida moctynm k Ceiipy u k MecTy Uis KOH(QUAECHIHMAIBHOU paboThHI C
LEHHOCTSIMU B COOTBETCTBHH C YCTAHOBJICHHBIM BaHKOM pacmopsaKoM paboThl XpaHUIUILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmocryma k Ceiidy xoro-nmnbdo 6e3 Benoma Knmenra.

2.4.5. Ycrpansats 3a cBOH cyeT moBpexaeHue 3amka/Celiha/BHyTpeHHETO KOHTEHHEpa, TOMYIEHHOE HE TI0 BHHE
Kimenra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CITy4aeB, PEyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cefida mu6o uzbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJOBUs

3.1. B cmywae HecBoeBpeMeHHOTO Bo3BpaTa kimroda ot Ceiida w/mnm umcnonp3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuerom m. 1.9 mactosmmx «IIpasunm apenasr cetidhoBy), KimneHt
BhIIJTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxnmelii JeHb NPOCPOYKH BO3BPATa/UCIIOJIE30BAHUS
(ucxmrouast aeHp oTKpbITHs Ceiipa komuccuer banka wim neHb clavud KIF04a, eCiIi clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH IeHB) U
JeiicTByromero Ha naty oTkpbiTast Ceiida unu naTy caayu Kiroua (eciu Jara cadd Kiroda HacTyluiia paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IPpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankom 3a MUHUMabHBIN cpok apeHnsl Celida (32 0IuH JIeHb) U
neicTByron il Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu K04,

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa4M KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuyae ytparel kmoua ot Ceiida nmmbo HecBoeBpeMeHHOro ero Bo3Bparta (mocie oTkpbiTHa Ceiida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
baHky cToMMOCTh 3aMKa U paboOT MO €ro JIEMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TAK)Ke 110 BOCCTAHOBJICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, MPUYMHEHHBIE baHKy W/WIIN TpeThbUM
JULIaM B pe3yjbTaTe BO3ACHCTBHUS NMPEIMETOB, BEIECTB M JIPYIUX BIIOXKEHWH, moMmemieHHbIX KineHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HEceT OTBETCTBEHHOCTh 3a cocTosiHue cojaepxkumoro Ceiida. KimeHT 00s3aH caMOCTOSTETHHO
CIIEJITH 3a TeM, 4To0bl conepxkumoe Celiha He TOABEPTaioch MOBPEKICHHSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xone apennsl Ceiida, paccmarpuBatorcss CTOpoHaMUu B IpeBapUTEIHLHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs MpeTeH3uil — 7 pabounx JTHEH CO JHS MOIYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanuble CTopoHaMu coriacHo 1.11.3.5, 3.6 HacTosmux «[IpaBui apeHap! ceiioB» pasHOTIaCHs
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B OPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNbCTBOM Pocculickoit @enepanuu.
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