YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bcrynatot B cuity ¢ 09.12.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
Kununenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexxay Kinentom u bankom.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIIOYEHHOTO B IEpEUeHb OPraHU3alMi U (PU3MUYECKHUX JIUL, B OTHOLICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K IKCTPEMHUCTCKOM JESITeNbHOCTH UM TEPPOPU3MY, B IEPEUEHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM ~KOOPAMHAIIMOHHBIM OPIaHOM, OCYIIECTBISIIOIIMM (YHKLUUH 110 [POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPUHATO PEHICHUE O 3aMOPAKUBAHUMN (OJOKMPOBAHHUN) JICHEXKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISIETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpaznenenusix banka w/wnum dYepe3 VYalneHHble KaHaubl OOCTYXKMBaHUS OaHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, MHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoMm caiite banka n/wim B
[Tonpaznenenusx banka, mpu ycroBu# NpoxoxkaeHus ycremHoi Unerarndukanuu nu Ayrentudukanuu Knnenra
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM it mipemoctaBieHUs KimeHTy yciyr, NpemxycMOTpeHHBIX JloroBopom, sBiseTcs
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsieHueM KIHMEHTOM JOKyMEHTa, yIOCTOBEPSIOIIETO JMYHOCTh, €CIM HHOM MOPSIOK IPEIOCTaBICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
ycayrd, npenocrasisembie [TAO Coepbank duznueckum nuuam» (nanee — « Tapude»). Tapudsr pasmermarorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasnenenusx banka.

1.8. JIBO neiicTByeT Ha TeppUTOPHHU 0OCITyKHBaHKs TeppUTOpUaIEHOro 6aHkal, B KOTOPOM 0(pOPMIIAIOCH
3asiBiieHne Ha OaHKOBCKOe oOciyxuBanue W 3akirouaics JIBO, u pacupoctpaHsieTcs Ha MPOIYKTHI M YCIIyTH
OaHKa, IpeIoCTaBIsieMble JaHHBIM TeppUTOpHUaIHLHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansercs Ha Cueta Kapr, oTKpBITBIEC KaK 110, Tak U mocie 3akirouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIIJIAT, YCIYTd TPEAOCTABICHUS B apeHAy WHIUBUAYAILHOTO OaHKOBCKOTO ceii)a W WHBIE TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
oOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiiagpl, 00e31HueHHbIE MeTaJUIMYecKie cueTa U nHele Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs nepxareneM buzHec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKEe W OOCHyXuBaHHH Ne0eTOBBIX OaHKOBCkMX Kapt, To ¢ matel 3axmodeHus JbO yrtpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 10 TPEKpaleHus ASUCTBHUS YKa3aHHOTO JOTOBOPa O BBITyCKe M 0OCTyXuBaHUs OaHKOBCKUX Kapt, a
TaKe YCJIOBHsI yKa3aHHOTO JOTOBOPA O BBIMYCKE U 0OCTy)XKMBaHUHM OaHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 OOCTYy’)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J[BO, mpemocraBieHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B cinyuae npotuBopeunii mexay nonoxenussmu IbO u noroBopaMu, coriameHusMu
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent o06s13yercst BoINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmarmonHsle cteH sl [logpasznenennit banka, w/nnn Odunuansheiii caidtT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoMm. B cmydae HemomydeHus baHkoMm [0 BeTyIuieHMs B cuily HOBbIX ycioBud JBO nucbMeHHOTrO
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- IO TIPOYKTaM U yciuyram Kiuenra,

- 10 NPOAYKTAaM U yCIyraM TpeTbMX Jjun’, koraa Kmuent ssnsercs Buocurenem/IlpencraButenem, ¢
Y4eTOM OTPaHHUYEHUH, TPEYCMOTPEHHBIX MPOTYKTOM/YCITyTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMH KOMIAHHAMH IIPOTPAMM KOJUIEKTHBHOTO
JI0OpPOBOIBHOTO cTpaxoBaHud (manee — [Iporpamma ctpaxoBanus) mpu ohOpMIICHUU:

e 3asgBICHUS Ha ydacTHe B lIporpamme cTpaxoBaHWs, HA OCHOBaHMHM KOTOporo baHk 3akimrodaer B
oTHoIeHnU KnnenTa 1oroBop crpaxoBaHMsI CO CTPaxoBOW KOMIIAHHEH,

e 3afBICHUS Ha NpeKkpamleHue ydactus B lIporpamme crpaxoBaHMs, Ha OCHOBAaHHMHM KOTOPOTO
KnuenT uckmouaeTcst U3 4ucia 3aCTPaxOBAaHHBIX JIMII B JOTOBOPE CTPAXOBAHHUSA, 3aKIIOUEHHOM
bankoM co cTpaxoBoi kommanueidl, um ywactue Knmenra B IIporpamme cTpaxoBaHuUs
[IpeKpalaercs,

NpU HAJWMYUM TEXHHYECKOH BO3MOXKHOCTH M TO kelanuio KimeHTa JOIycKaeTcsi HCIOJNb30BaHHE
JJIEKTPOHHON MOANKMCH B TOPSAAKE U Ha YCIOBHUSX, NMpeaycMOTpeHHbIX CormameHueM o0 HCIOJIb30BaHUH
9NeKTpoHHOH moxanucu. IlpaBuna snexrpoHHoro B3aumoneicTBus (IIpunoxenne 3 k YcnoBusM OaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHNUH SIEKTPOHHOM MOAIHUCH.

2 IIpy HanU4IMK TEXHUYECKON BO3ZMOMXKHOCTH.



2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AOOHeHT — (u3UYeCKOe JIMIO - I0JIH30BATEIb YCIYraMH CBS3HM, C KOTOPBIM OIEPaTOPOM COTOBOMH
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJIYYCHHU YCIYT MOOWILHOM (TIOJBMKHOHN paroTee()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJI, Mapojbh WM WHOMW, yKa3aHHbIH B J[oroBope anasmor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 moaTBepKIACHHA Boyien3bsBieHHs KimeHnTta Ha
COBEpIIICHHE OIEPaliy WM yIOCTOBEPAIOMNN (DaKT cOCTaBICHHA W/ O3HAKOMIICHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOIICHUS, OJICKTPOHHOTO JOKYMEHTa, B TOM 4YHCIIE JIOTOBOpa B JJICKTPOHHOM BHJIC,
3aKJTFOYAEeMOTo depe3 Y majeHHbIe KaHAIbI 00CTyKIBaHHA.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie nmpu oOpaiieH|uu 1o TeiaeoHy, IS COBEPIICHUS ONepaluil W/ MONyYCHHS
uHpopMmaruu o Cueram/BKIIaaM U APYTUM MPoykTaM B baHke B mopsiake, npexycmorpernHom [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILICKC banka, o0ecreynBaromui IpoBeaCHNE
Kimentom onepanumii mo Cueram Kapt/Cueram/BkiasaM U APYTUM MPOIYKTaM U COJEPIKAIIMA HHOOPMAITUIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cuer Qu3uveckoro ymia B Bamore Poccuiickoit @exeparym, gommapax
CIIA wumu eBpo. CueT MOXET WCIOJNB30BATBCA JUISL COBEpILIEHMsS OMNepaluii, HE CBA3aHHBIX C
MpEeANPUHUMATEIBCKOM AEITEIbHOCTHIO MM YACTHON MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hauaroas OTCYTCTBUE MM IPEKPALICHHEe BO3MOXKHOCTH OT3bIBA PACHOPSIKEHHS 00 OCYLIECTBICHUU
IlepeBoaa JNEHEXKHBIX CPEICTB B ONPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE HE 00YCIIOBICHO NMPUMEHSAECMON
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMJICKAT TpaBa Ha JICHEXKHBIE CPEICTBa,
Haxojsmurecst Ha «k HoMHUHATIBHOM cUeTe».

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — Meron AyreHTrudukanuy KiveHTa, BBIITOTHEHHBIA C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIIOJIb30BaHHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIBHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanmuu - Meton Vaentudukanuu KiveHTa, BBINOJHEHHBIA C
MpUMEHEHUEM  TEXHOJIOTMH  buomeTpudeckoro  pacrio3HaBaHus  (OMOMETpHH) W HUCIOJIH30BAHHUEM
buomeTrpuueckux nepcoHaibHbIX JIaHHbBIX.

2.11. buomMerpuyecKkue MepCcOHAJbHbIE [aHHbIE -  CBEJCHUS, KOTOPbIE  XapaKTEePU3YIOT
¢usnonornyeckue U OHONIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, HA OCHOBAHMM KOTOPBIX MOXKHO YCTaHOBUTH €TO
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HCHOJNb30BaThCcd Ui Mnentudukanmu wu
Ayrenrudukanuu Kinenra npu oOpamennn B bask.

2.12. BuomeTpuyeckoe pacno3HaBaHue (OHMOMeTpHsI) - aBTOMATHUYECKOE pacrio3HaBaHuWe KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEHHBIM OymaraMm Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «DongoBas O6upxka MMBB» (®b MMBB) 1 OAO «Cankr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaeMas Ha uMs KimeHTa K OaHKOBCKOMY CHYETY
FOPUIMYECKOTO JIMIIA WIH WHAWBHYaJIHHOTO MPEANpPUHUMATENS (KOPIIOPaTUBHOTO KiineHTa banka).

2.15.Buocurennr - (I)I/IBI/I"ICCKOC JIMIO, HE ABJAIOIICCCA  BKIaJYUMKOM  HJIA Hpe,I[CTaBI/ITeIICM,
OCYHICCTBJIAIONICC BHCCCHUEC JICHCIKHBIX CPCICTB BO BKJIAJ Ha MM BKJIaJ4YHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatenns Kaptel — pusnueckoe nuno, Ha uMs KOToporo BeimymieHa Kapra, momyumnsiiee npaso Ha
nojb3oBanue Kaproii B coorBercTBuu ¢ HactoammM [IBO. O6paszen moanucu Jepxarenst Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (Ipy HalW4uM MONOCH! uid moanuch). B ciydae ecnin Kapra mepconanmsupoBana,
UMeHHble aHHble [lepkarens KapTel ykas3blBarOTCs Ha JIMLIEBOW cTOpoHE KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce 1 Ha MUKponpoueccope Kaptsl (mpu Hamuuum).
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2.18./loroBop 0aHKOBCKOI0 BKJIaga — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUYCHHEIHN 110 (hopMe, YCTaHOBIICHHO#M bankoM, moamucannbiii Kimuentom n bankom.

2.19.loroBop 0aHKOBCKOTO cueTa « HOMHMHANLHBIN CYeT JJs 3aYHCIEHUs CONMUATBHBIX BBINJIAT» —
«YCIOBHS OTKPBITUS U COBEPILICHUS OMEpaIlHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCIICHUS COMANBHBIX BBILIAT B
ITAO C6epbank» 1 JOTOBOP CUeTa, 3aKIFOYEHHBIH 110 (hopMe, ycTaHOBIeHHON bankowm, moanvcanHbeiit Kimrentom
n bankowm 0e3 yuactus benedunmapa.

2.20.loroBop 06aHkoBcKOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpBITUS «COeperarenbHOro
cdeTa» W coBepiieHus omnepanuit mo Hemy B ITAO C6ep6ank, u JloroBop «COeperaTenbHOT0 cyeTay/3asBIeHNe
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21. JloroBop cuera «O0e3IMYEeHHBIA METALTHIECKHA cUeT» — «YCIOBHS Pa3MEIICHHS JIParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3IMYCHHOTO METALUTUYECKOro cueTa Mo (Gopme, yCTaHOBJICHHOW
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenne wiu USSD-komanma, Hampasisemas Kiuentom B bank ¢ HOMepa
MOOHMJIBHOTO TeleoHa, 3aperucTpUpOBaHHOrO i foctyna K SMS-0anky (MoOunsHOMY OaHKy), IS
coBepireHns [lepeBoaa feHEKHBIX CPEACTB WK MoydeHus nadopmanun ot banka.

2.23.UnenTudukanusa — ycraHoBieHne iudHOocTH Kimenta (moBepenHoro nwma Kiwmenra) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oTepalii uim norydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.24 Undopmanuonnoe coodienne — mo0oe uHPopManmuoHHOe coobmieHne banka, oTmpamisiemMoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Omunopazossie aponu (OgHopaszoBeie Koabl), CooOmmeH s Uil MOATBEPKACHUS oTnpaBisitorcs Kiventy B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TeneOoHa, 3aperducTPUpPOBAHHBIN s fmoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapra ITAO CoOepOank. Kapra MoxeT ObITh INEPCOHAIM3MPOBAHHOMN (C
yKazaHHWEM Ha JIMIEBON cTopoHe mMeHH W ¢ammnun [epxkartens Kaptel) mubo HemepcoHanmn3upoBaHHOH (0e3
yKa3zaHWs Ha TuleBoi ctopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kapter).

2.26. Knuent — ¢usndeckoe numo, 3akarounsiiee ¢ bankom JBO.

2.27.Koa kaueHTa — 5-TH 3HAuHBIA Kog, monydaemblii Knuentom B KontakthHom Llentpe banka, u
UCTIONb3yeMblii UM Uit AyreHTrdukanuu npu ooOpamennd B Kontakteeii llentp banka m B cucreme
aBToMatu3upoBanHoro obcmyxuBanus (IVR). Kox kimenta He nMeeT cpoka HEHCTBUS M OrpaHUYEHHH IO
KOJIMYECTBY MCTOIH30BAHUH.

2.28.Koa moaTBep:KAeHUs — HCIIONIb3YEMBIN B KauecTBe AHAIOra COOCTBEHHOPYYHOH MONucH uGpOBOit
KOJ JUTsl IOATBepkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHo Kimmentom mpu ero
oOpamenuu B Konrakraeiii Llentp banka (6o npu ocymiecTriennyn bankom ucxoasiero Tejae)OHHOTO 3BOHKA
Kmuenty). Konm monrBepknenust Hampasisercs bankom B SMS-cooOmeHuu (c BHIOM M TapameTpamu
yciryru/onepanur) Ha HoMep MoOwibHOTO Tenedona KimeHrta, 3aperucTpupoBaHHBIA s gocTyna k- SMS-
0anky (MoounpHOMY OaHKY) 1o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KonrakTnsiii Llentp banka — kpyriocyrouHas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposubHasi nanpopmanus KimeHTra — OykBeHHas wiu nudpoBas uHpoOpMaIus, yKasbiBaeMas
Knuenrom B 3asBIeHHM Ha IPEAOCTABIEHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ncnone3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktueiil Lientp banka.

2.32.Jlornn (MpenTtudukaTop moJib30BaTeIs) — IOCIEI0BATEIBHOCTh CHMBOJIOB, UCIIOJb3yeMas JUIs
Unentndpuxkaumun Knmenta npu Bxome B Cucremy «COepbank OHIailH» W/WIM TPU  CaMOCTOSTEIBHOM

3 Jlns pa6otHukoB IIpeAnpusTHii, TepeuncIsromX 3apaboTHYIO IIaTy Ha c4eTa OAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



peructpanun Kimuentom MoOunpHOro mnpuioxeHuss banka Ha MOOWIBHOM yCTPOHCTBE. Y CTaHABIMBACTCS
Bankom® mimm onpenenserca Kimuenrom. B kauectse Jloruna (MuaenTudukaropa nomns3opatens) KuueHT MoxeT
OIIpeIeUTh HOMEP CBOET0 MOOMIILHOTO TenedoHa’.,

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) 1 MoOHIBHOTO
ycTpoiictBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBkr MoOunpHOTO prniokenns banka Ha MoOmibHOe ycTpoiicTBO, KimeHT caMOoCTOsATENEHO coBepIIaeT
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHoOib3oBaHuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.34.Mo6uabHoe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (IDIAHIIET, CMapTPOH, MOOWIBHBIN TenehoH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOINEe MOIKIIOUCHHE K MOOHMIILHOU (TIOABYIKHOM
paavoTeneOHHOMN) CBsI3W W/WiIM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.35.0xHopa3oBblii  maposb  (OOHOPa30BBIH KOA) - TApoJib  OJHOPA30BOTO  HCIIOJIB30BAHUS.
Ucnone3yercs mis pononnutensHol Ayrentudukanun Kionenrta npu Bxone B Cuctemy «Coepbank OHnaiiny,
I8 TOATBEPKIEHUS coBepmienust onepauuii B Cucreme «COepOank Omnmaiin»’, a Takke omnepanyuii B CEeTH
Unteprer ¢ npumenenuem texnonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B
KadecTBe AHanora COOCTBEHHOPYYHOU MOJIKCH U B IeJsAX 0€30MaCHOCTH MPU COBEPIICHUH Han0OJIee PUCKOBBIX
ONepaLUi.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.38.IIUH - nepcoHaNbHBIN WACHTU(DUKAIMOHHBI HOMEpP, HHIWBUAYAIBHBIH KOJ, NPHUCBaUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢usnveckux JMI] MO OmepalusM, COBEpIIACMBIM C UCIOJNb30BaHWeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBII MapPoOJb — MAapOJh MHOTOKPATHOTO HWCIIOJIb30BaHUS C HEOTPAHHMYEHHBIM CPOKOM
nevctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepObaHk
Ounaiiny.

2.41.IlpeacraBuTtesib — (U3NUECKOE JIULO, MPEACTABIIAIONICE UHTEPECH APYroro (U3MYECKOro JjHuna B
CHJIy TOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPEHHOCTH, YKa3aHUU 3aKOHA JUOO aKkTe YINOJIHOMOYEHHOIO Ha TO
rocyJapCTBEHHOI'O OpraHa WK OpraHa MECTHOI'O CaMOYIIPaBJICHUsL.

2.42.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBbIAaBacMblii BKJIAaJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo ompexaensiorcs bankom. Onepanuu, mpoBeneHHble o Cuery Bkiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAIEHHBIX KaHaJlaX OOCITy>XWBaHHA), OTpaxkatoTcsi B COeperarenbHOW KHUXKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPU MPEIBIBICHNH €€ BKIAAUUKOM (IIpecTaBuTeneM) B baHk.

2.43.CoeperaTejbHbIil cyeT — cueT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biajgenbily Ha OCHOBaHUH
HoroBopa OaHkOBckoro cuera «COeperarenbHbI CUeT» JUIS COBEPILICHHUsS ONEpalyii, He CBSI3aHHBIX C
OCYILECTBIIEHUEM BJIa/IENbLEM IPEAIPUHUMATEIbCKOM AESTEIbHOCTH.

2.44.Cuctema «Coepdank Onnaiin» («Coepdank Onnaiin») — yaajaeHHbIH KaHai oOcimyxuBanusa banka,
aBTOMAaTH3MPOBaHHAs 3alIMIICHHAs CHCTEMa JUCTAaHIMOHHOrO oOciykuBanusa Kimenra uepe3 OdunuanbHbIN
caiit banka B cetn MHTEpHET, a Takxke MobuisHOe npuinokenne baxka.

2.45.Cucrema «Coepoank buznec Onnaiin» - cuctema JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY:KHWBaHUS,

% B03MOKHO HCTIONB30BAHHE HoMepa Kaptsl.
® TIpu HaIM4MKU TeXHUYECKO BO3MOMKHOCTH.

7 Heob6X0auMoCTh monTBepxaeHus omnepanun B Cucreme «CoOepbank Ownnaitn» ompenensercs bankom. MHpopmanus o
HE0OX0JUMOCTH TIOJITBEPKICHHUS ONEpPAIK JOBOJAUTCS /10 cBeleHus1 KineHTa mepen copepuieHueM Oneparuq.
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ucrosb3yemas KiueHToM B CHITy OCYIIECTBICHHS WM ITOJIHOMOYHM €IWHOJMYHOTO HCIOJHHUTEIHLHOTO OpraHa
3aeMIIHKA - OPUIAICCKOTO JINIA, B TOM YUCIIe I moanucanus KnweHnToM u HampaBieHus B baHk moroBopa
nopyuutenbcTBa Kinenra, a Takke O3HAKOMIICHUS C KPEAUTHBIM JOTOBOPOM 3aEMIIUKA — FOPUIUYECKOTO JIUIIA.

2.46.Coo0menne njasi moaTBep:kaeHusi - lHpopmammoHHOe cooOmIeHne, oTnpasisieMoe baHkoMm
Kmuenty B Buge SMS-cooOieHus Ui MOATBEPXKICHUS UM OIepaluid, B TOM YHUCIE JJISl TTOATBEPXKICHUS
orepalluii, CoBepIIacMbIX IIOCPEACTBOM HarparieHus 3amnpoca. [ moarBepskacHus onepanuu KineHT qomkeH
OTIIPaBUTh ¢ HOMEpa TeaedoHa, Ha KOTOpbId noxydeHo CoolieHue uisl oATBepKAeHus, B baHk oTBeTHOE SMS-
coo0l1eHue, conepkaiiee HHGOpMAaIHO, ycTaHOBIeHHYI0 barkoM B CooOImIeHny 715 IIOATBEP K ISHUSI.

247.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepkIammuil  (akt/coObiTHE 1O
Cueram/onepanusm Kiuenra.

2.48.CpencrBa goctyna — Habop Cpe/CTB, BblIaBaeMbIx/omnpeaensieMbix bankom ans Maentudpukanuu u
Aytentudukannn Knuenra depes Ynpanennele kaHanmbel oOcimyxkmBaHusa. K CpenctBam moctyma k Cucrteme
«Co6epbank Ownnaiiny» otHocatcs Jlorun (Maentudukatop monb3oBarenst), IlocTosHubli napons, OnHOpa3oBbie
naponu, buomerpuueckue nepconanbHble gaHHble Knmenra. K CpenctBam jocTyma K yciayram depe3 KaHal
SMS-0anka (MobunpHOro 0anka) — Homep MoomiasHOro Tenedona, B Konrakrueiii [lentp banka — KonrposbHas
nadopmarusas Kimenra, Kog ximeHTa w/wiam mepcoHanbHbIe maHHbIe KimenTa, comepskaruecss B base maHHBIX
banka, buomerpuyeckue nepcoHaiibHbie qaHHbie KineHnTa, B YcTpolicTBax caMoo0ciyxuBanus banka — Kapra u
IIMH, buomeTrpuueckue nepcoHanbHble JaHHble KineHTa, B DIEKTPOHHBIX TepMUHANAX y napTHepoB — Kapra u
[TNH.

2.49.Cuer BkJIajga - OAaHKOBCKMIA cueT (hU3MUECKOro jmia B BamioTe Poccuiickoit denmepanmu wiu
WHOCTPAHHOU BaJIFOTE, OTKPBITHIN baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS y4deTa
JIEHEKHBIX CPEJCTB, PAa3MEIAEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EHUA T0X0AA.

2.50.Cuet KapTtbl — oTKpBITBIN Ha uMs KimeHnTa 0aHKOBCKHI CHET, UCTIONIB3YEMBIH ISl y4eTa onepanui,
COBepIIacMbIX C Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B coorBeTcTBHH ¢ JIBO,
HE CBS3aHHBIX C OCYIIECTBICHUEM PEIIPHHAMATEIHCKOH A TEIbHOCTH.

2.51. Y nanennsie kanaJusl oocay:kuBanus (YKO) — kananel/ycrpoiictBa banka, uepes koropsie Kimuenty
MOTYT TPEIOCTABIATLCS YCIyrH: YCTpOHCTBa camooOciyxuBanus banka, «CoOepOank Ownaitn»y, SMS-0aHk
(MoOunbhsiii 6ank), Konraktherii Lientp banka, DnexTpoHHbBIE TEPMHHANBI Y TAPTHEPOB.

2.52.Ycayra «KpeauTnblii morenuuan» - yciryra npegocrapisiercs® B Cucreme «COep6ank OHIaiH» U
HpesCTaBIsgeT co0Oi pacyeT MAaKCHMAaJIbHO BO3MOXKHOTO pa3Mepa ekeMecsiuHoro rmiatexa KimeHra mo BceM
TEKYIIMM U MOTEHI[MAIbHBIM KpeIUTaM M/HiIi KpeIUTHBIM KapTam KilneHTa Ha TeKyIIMi IeHb C y4ETOM TeKYIINX
o0Os3arenscTB Kimenra, ero KpenuTHOH ucTopuu B goxona. Pasmep KpenurHoro nmoreHnmana ycTaHaBInBaeTCs ¢
y4EeTOM JICHCTBYIOINX OrpaHUYEHHH 110 poaykTaM baHka.

2.53.Ycayra VYsBenomjeHusi Mo Kapre - yciayra uHpopmupoBaHus KiweHta o0 omepanusx u
aBropuzanusax 1mo Kapram u o ccymHOW 3aJ0JDKEHHOCTH IO KPEAWTHBIM KapTaMm mocpeictBoM SMS-0aHka
(MobwubHOTO Oanka) Wik B MoOMIbHOM pHIoKeHHH banka mocpeactBoM push-yBegomienuid. J{iist mogyueHus
YBenomienuii o kapte KinmeHTy He0OX0UMO HaIUUKe MOAKIIOYeHUsI MOOHIBHOTO YCTPORCTBA K MOOMIBLHOM
(moaBwxHON paguoreneoHHON) CBA3M U/niaK ceTu HTepHeT. YBeIOMIIEHUS 10 KapTe HanpaBistoTcs baHkom B
Buge SMS-coobmenuii w/mnu  Push-yBegomienuii. YcnoBus MOIKIIOYEHHS W TPEIOCTaBICHHUS Y CIyTH
YBepomiieHus 10 KapTe onpeieneHs! B joropope kapThl [IAO CoepbaHK».

2.54.Yeayra «SMS-UndopmupoBanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHHIO
Krnmenra o coBeplIeHHON ¢ HCIOIb30BaHUEM bu3Hec-KapThl, BBITYIIEHHON Ha €ro MM, ONepanry mocpeacTBOM
HanpaBneHust SMS-coo0mieHus.

2.55.¥Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAI[MOHHO-TUIATEKHBIN
TEPMHHAJ — DJIIEKTPOHHBIA TPOTPAMMHO-TEXHUYECKUN KOMILIEKC, TpeAHAa3HAYCHHBINH I COBepIIeHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npreMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
WCITOJI30BaHUEM TUIATeKHBIX KapT, mepenaunm pacmopsbkeHnid KimeHTta o mepedncieHu JEHEKHBIX CPENICTB C
bankosckoro cuera Knuenra u ap.

8 HpI/I HAJINYMH TEXHUYECKOH BO3MOKHOCTH.



2.56.2/1eKTPOHHBIII JTOKYMEHT — JIOKyMEHT, copmupoBanHbii B IlompasaencHusx banka w/wiu B
VianeHHbIX KaHaJdax 00CITyKUBAHUsI C UCIIOIb30BAHUEM aBTOMATH3MPOBAHHBIX CHCTEeM BaHKa M comep)kaiuii B
3NEKTPOHHO# (hopme:

— pacnopsbkenue Knuenta banky Ha coBepuienue omepanuii mo Cueram KimeHTa wimM MHBIX
OTICpAIIAA, W/YITH

—  YCIIOBHS 3aKJIF0YAEMOT0 JIOrOBOpa WK 3asiBiieHre KineHTa Ha 3akiltoYeHre JoroBopa, u/mim
—  YCJIOBHS MHBIX COBEPILAEMBIX CIENOK, B T.4. JOBEPEHHOCTH®, 1/UIK

—  corJalleHue/cornacue, u/uin

— 3asBienue Kimenrta Ha nonydeHre/u3MeHeHre yciryr baHka min Ha 0TKa3 OT HUX, W/WIN

— wuHpopmanus o0 ornepanusx, CoBepiieHHbIX Kituentom, u/vnu

—  YCJIOBUS MHBIX JJOKYMEHTOB.

2.57. JJIEKTPOHHBbIC TEPMHHAJBI y MAPTHEPOB - DJICKTPOHHBIE IPOIPAMMHO-TEXHUYECKHE
YCTPOMCTBA, PAa3MEIIEHHBIE Yy NAapTHEpOB baHka npenHasHAadeHHBbIE UIsI COBEPLICHUS OIEpaluid C
HCTIONb30BaHHEM GAHKOBCKMX KapT, B TOM YHCIIE Ul ModydeHus ycayr B pamkax JBO° y mapruepos
Banka, ¢ KOTOpBIMHU 3aKIIFOYEHBI IOTOBOPHI O COTPYAHHUYECTBE B LIEISIX MPOJAXH TOBAPOB H/HIIHU YCIYT
3a cYeT KpeJUTHBIX cpeAcTB banka (mepeueHb napTHepoB pazmMelieH Ha OdunmansHoM caiite baHka).

2.58. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3Bouke B Kontaktusiii LlenTp banka, no3Bosstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABUII
Ha Tene()OHHOM ariapare MoIyIuTh HHPOPMAIIHIO B aBTOMATHIECKOM pexnMe (0e3 COSIMHEHHUS C OTIepaTopoM),
b0 coenuHUThCs ¢ omepaTropoM KonraktHoro llentpa banka mo Temaruke, BbiOpaHHOW KimeHToM B
rOJIOCOBOM MEHIO CICTEMBI.

2.59.Push-yBenomiienne — cooOieHue, oTnpasisieMoe BaHKOM ¢ HCIOiIb30BaHHEM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOUIBHBIM NpUIIOKEeHHEM baHka.

2.60.SMS-0ank (MoOuabHBIH 0aHK) — yIaJCHHBIA KaHal oOcCiykuBaHus baHka, oOecreYMBarOIIUi
KimeHTaM BO3MOKHOCT HAIPaBJIATh B baHk 3ampockl u monydats o banka Mudopmanmonnbie coodmenus'! B
Buge SMS-coobmienniit Ha MOOMIIBHOM YCTPOICTBE B III000E BpeMs C MCIOJIh30BAaHHEM a0OHEHTCKOTO HOMEpa
MOJIBIKHOW paanoTeneOHHON CBSI3W, MPEIBApUTENHHO 3aperucTpupoBaHHoro B banke mis goctyna k SMS-
6anky (MoOHIbHOMY OAHKY).

2.61.SMS - coo0meHue — TeKCTOBOE cooOIIeHHe, HampaBisiemMoe baHkoM Ha HOoMep (-a) MOOWIBHOTO
tenedona (-oB) Knmenra.

2.62.Tepmunbl <«QJaeKkTpoHHasi moamuch» «(II)», «mpocTrasi JeKTPOHHAsI MOANMUCH», «YCHJIEHHAsI
HeKBATU(UIMPOBaHHAs moanuch» npumenstorcss B JIBO B coorBerctBuu ¢ depepanbHbIM 3aKOHOM OT
06.04.2011Ne 63-03 «O0 31EKTPOHHOH TOATIACHY.

2.63.ECHA - ®enepanbHas TocyaapcTBeHHass uWHQopMalmoHHas cucrtema "Enunas cucrema
UICHTU(HUKAMK B ayTeHTH(UKAIUN B HHPPACTPYKType, 00ecrednBaronei NHPOPMAIHOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBHE WH(OPMAIIMOHHBIX CHUCTEM, HCIIONB3YEMBIX JUIS TPEIOCTAaBICHUS TOCYAApPCTBEHHBIX U
MYHHIUNATBEHBIX YCIYT B 3JIEKTPOHHON (hopme’?,

2.64.Tepmunbl «[ocymapcTBenHasi yciayray, «llopram rocygapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3anuy MpPeIOCTaBICHUS
TOCYJApPCTBEHHBIX M MyHHUITUTIATBHBIX YCITYT.

2.65.Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxkeHneM o
¢denepanbHOil  TOCymapcTBeHHOM wuHGpOpManMOHHOW cucteMe «Eagunas cucrema wuwaeHTHQUKAMM |

g IIpu HaMM4MKM TEXHUYECKON BO3MOKHOCTU baHKa.

1% TIpu HanmuMu TEXHUYECKON BO3MOKHOCTH.

1 WudopmannoHHsIe COOOIIEHNS IO BKJIaJaM/cueTaM HalpaBiaioTcss BaHKOM NMpy HATWMYUK TEXHIYECKOH BO3MOKHOCTH.

12 Tepmun npumensiercs B cootBercTBun Ilocranosnenuem [IpaButenbctia ot 08.09.2010 Ne697 «O enuuoii cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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ayTeHTHPUKAIUA B MHPPACTPYKType, oOecneunBaroneii nHPOopMaInoOHHO-TEXHOIOTHIECKOE B3aUMOICHCTBHC
WHQOPMAITMOHHBIX CHCTEM, MCITONB3yEMBIX ISl MPEOCTABICHHS TOCYAaPCTBEHHBIX U MYHUIIHIIATEHBIX YCIYT B
JNEKTPOHHON (opMe», YTBEpKACHHBIM TMpHKa3oM MUWHHCTEPCTBA CBS3M M MAaCCOBBIX KOMMYHHKAIIMA
Poccwuiickoii @enepanuu ot 13.04.2012 N 107.

2.66.MudpacTpykrypa B3auMoAeiicTBUsI - WHPOPMAIIOHHO-TEXHOJIOTHYECKAasT M KOMMYHUKAITHOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EOUHBIA TOPTal TOCYJApCTBEHHBIX W MYHHUIUIAIBHBIX YCIyr © (WIIH)
peTHOHANILHBIE TOPTANbl TOCYAAPCTBEHHBIX W MYHUIMNANBHBIX YCIYT, UCHONIb3yeMasl IJs IoJayd B
3JIEKTPOHHOM BHJIE 3aIIpOca M MHBIX JOKYMEHTOB, HEOOXOIUMBIX /ISl IPEAOCTABICHHUS TOCYJapCTBEHHON yCIyTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpPraHOM (OpraHu3alluei), MpeaoCTaBISIONIIMHA TOCYAapCTBEHHYIO

YCIIyTYy.
2.67.11poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Kimenra B UHdpacTpykTypy

B3auMozencTBus a1 dopmupoBanus Ha IlopTrane rocynapcTBEHHBIX YCIyI 3ampoca Ha INperoCTaBiICHHE
T'ocynapcTBeHHOHU yCIIyTH.

2.68. I'eono3uuusi - JaHHBIE O TeorpaUyecKoM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MobunpHOTO yerpoiictBa KinmeHnra (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBsizu U curHaioB GPS) m
MecTe coBepieHus: KiimeHTom oneparuii.

2.69.Unentudukarop Knuenra (ID) - Homep Kinenra B bazax nanueix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY)KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JIBO KimeHT wumeer mnpaBo o0patuThcss B bank ¢ 3asBiieHUEM
ycraHoBieHHOW bankom ¢opmel Ha momyueHue pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MOJIOKUTENIBHOTO PELICHU O BO3MOXKHOCTHU Bblllycka Kimenty Kaptel 3asBnenHoro Knuwentom Buna, bank
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHusi AedetoBoli kaptel [IAO COepbank» M pa3MeriaoTcs: Ha
OdurmansaoMm caiite banka.

3.1.3. TlpaBuna cosepuieHus omepanuii 1 noiay4yeHus napopmanuu o Cueram Kapr, Cueram u npasuia
oTkpbiTst CueToB B banke yepes Y janeHHble KaHabl 00CTyXKMBaHUA onpeneneHsl B «[lopsake npegocTaBieHus
[TAO Coepbank ycmyr uepe3 YnaneHHble kaHanbl oOciayxuBanus (Ilpunoxkenne 1 x YcioBusM 0aHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 10 ucHonb30BaHHi0O MoOMIBHOTO ycTpoiicTBa B pamkax SMS-06anka
(MobunsHoro Oanka) u «PykoBomcTBe 1O wucmonb3oBanuio «COepOank OmialiH», pa3MelaeMbIX Ha
OdunmansHom caiite banka, B IlamsiTke 1o 0e30macHOCTH MpPH HCHOJIB30BAHMM Y JAJCHHBIX KaHAJOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank Moxet npenoctaButh Kimenty kpeaut B hopme «oBepapadm» no Cuery Kaptel. OBepapadr
apisiercst popmoit kpeauroanusi Kinmenra bankom, mo3Bossitomiell OCYIIECTBISTh PACXOAHBIE OIEpalyy IO
Cuery Kaptsl cBepx cymm, umeromuxcs Ha Cuere. baHK NpWHUMaET pelleHre O BO3MOXKHOCTH YCTaHOBIICHHSI
JlumuTa oBepapadTa Kimenty u o pazmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, ONPEACIIEMBIX
bankom.

3.1.5. B pamxax JJbO Knnent nmeer npaBo oTkpsiBaTh Cuera.

Otkpreitie Cuera vepes [lompasnenenne banka ocymecTBiseTcss HA OCHOBaHUM 3asBICHHUS] Ha OTKPBITHE
Cuera (nmanee-3asBieHHE) WM JOToBopa 1o (opMe, yCTaHOBJIEHHOW baHkoMm, Hammexammm o0pa3oM
3anofiHeHHoro U mnoanucanHoro Knuentom u bankoM, npu mnpeabsaBineHun KiumeHTOM [OKyMeHTa,
YIIOCTOBEPSIONIEr0 JIMYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loppasnenenne banka, B KOTOpoM
oTtkpeiBacTcst Cuer, Bamora CueTa, MpOIeHTHAS CTaBKa, MHBIE YCIIOBHS.

Ox3emiuisip 3asBieHus Ha OTKpbiTHe Cueta ¢ orMmerkod banka 00 otkpeitmu CueTa, JOroBOpA,
noanucaHHoro Kimuentom n bankom, nepenaercst KiMeHTy U sABJISETCS TOKYMEHTOM, HMOATBEPXAAOMUM (HaKT
3aKJIFOUEHUS I0roBOpa OaHKOBCKOI'O CUeTa.



3.1.6. Orkpeitue Cuera'® yepes Ynmanennele kananel obcmyxupanus (Cuctemy «C6epbank Ouiaiiny,
Verpoiictea camooOcmyxupanus banka, Kontaktaeni Ilentp bankal*) ocymecTsisercs Ha OCHOBaHUM
pacnopsbkeruss Kiuenta Ha otkpbeitme Cdera, oQOpMICHHOTO uepe3 YIalleHHBIH KaHal OOCITY)XKMBAaHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knuenra, onpeaenenusix J150.

Ha ocnoBanum mnomyuenHoro ot Kimenra pacnopspkeHuss Ha otkpeitHe Cuera (opmupyercs
3asBieHne/I0r0BOpP, B KOTOpOM yKasbiBaroTcsi: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst Cuer, BaIroTa
Cuera, mporneHTHas craBka mo Cyery W uHble ycnoBus. KimeHT moaTBepikaaeT 3asBiieHHE/ JAOTOBOP 4epes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIYy)XMBaHUS C MPHUMEHEHHEM CpeAcTB AyTeHTHQHKammu ¢
Wnentnduxamym, npegycmorpernsix JbO. Pacnopspkenne Ha otkpeitre Cuera, 3asBieHHE/ JOTOBODP, TPOTOKOI
NpOBENIeHUS OMepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHON cucteMe baHka, NOATBEP)KIArOIINMA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KireHTa U coBepleHHE ONEpaluy B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY BostensbsiBieHne Kimnenta 00 otkpeitun Cuera.

bank nanpasnser Knuenty uepes YaaneHHble KaHalIbl 0OCTY)KMBaHHsI MOATBEPXKACHUE OTKphITUsT Cyera
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEpKAeHHbIe KitmeHnToM depe3 Y maneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
cooOmenue 00 oTkpbiTHH Cuera SBISIOTCS JOKYMEHTaMHM, MOJITBEPKIAIOIIMMU 3aKIIOYCHHE JOTOBOPa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nrcbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U TnoATBepxkAeHUM banka 00 oTKpbITUN CYeTa OCYIIECTBISCTCS B
anekTponHO# popme B baze nannpix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHambl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Monpa3nencuuu banka, B koTOpoM OyzaeT OTKphIT CUer.

KimeHT nMeeT mpaBo MOMyYUTh 3K3EMIULIP 3asBICHHS/IOTOBOpa ¢ OTMETKO# banka 00 oTkpeiTu Cuera
Ha OymakHOM Hocutene B Tro0oM [logpasnenennn banka B npenenax tepputopuu neiicteus J150O.

OcobenHoctu oTkpeiTUs CoOeperarenpHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B pa3zeine
5 «lIpenocrarnenue ycayr uepe3 Konraktheii Llentp banka» I[lpunoxkenus 1 k «YcCIoBUSAM OaHKOBCKOTO
oOciykuBanus ¢puznueckux nul [TAO Coepbank».

3.1.7. 3akpeitue Cuera®® uepes Cucremy «Coepbank OHIaliH» OCYHMIECTBISETCS HA OCHOBAHHMH 3asBJICHHUS
KinenTa Ha 3akpeiTie Cyera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsanok oTkpeiTus u oOciyxuBaHus «COeperareibHOr0 Cc4era» omnpenesieH «Y CIOBUSMH
OTKpBITHs «COeperaTrenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYILECTBISIOIINX onepauuu o Cyeram QU3NMYECKHX JIUL, B TOCTYITHOM JJIsl 03HAKOMJIEHHUSI MECTE.

IMpu 3akmouenun J[loroBopa OankoBckoro cuera «COeperaTelbHbIH cYeT» «YCIOBUS — OTKPBITHS
«CbeperarenbHOTO cueTa» M coBeplieHus: onepanuii o Hemy B [IAO CoOepOank nepenatorcst KimeHty mno ero
TpeOoBaHUIO.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmeliaTh JSHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHMM JIOrOBOpa O BKIIAJE YCTaHOBJIEHHOW bankom
dbopmbl, 3akiaodeHHoro B Ilogpasmenenuu banka au00 yepe3 YnHajeHHbIE KaHalbl OOCIYXXKHBaHHS, U B
COOTBETCTBHH C «Y CIOBHAMH pa3MenieHus BkiagoB B [IAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOM 4acThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3akKIIOYEHHs JOTOBOpPAa O BKJane, M JIOKYMEHTOB

133a uckiroUeHNEM HOMUHAJIBHBIX CUETOB JIUIsl 3a9UCIIEHUS COIMAIIBHBIX BBITLIAT.
1% TIpu Hanvunu TeXHUUECKOH BO3MOKHOCTH.
153a uckiroUYeHMEM HOMUHAJIBLHBIX CUETOB I 3a4UCIICHUS COLUANILHBIX BBIILIAT.



(TIpUXOTHOTO KACCOBOTO Opjepa/ IIIATEeKHOTO MOpydYeHHs/ OaHKOBCKOTO Opzepa), MOATBEPKAAIONINX BHECCHHE
Knuentom u npuHaTre baHkoM CyMMbI I€HEXKHBIX CPEACTB, Pa3MEIaeMOil BO BKJIA]I.

3.2.2. YcnoBusimu pasmernenus: BkianoB B IIAO CoOepOaHk» ompeneneH MOPSAOK OTKPBITHA U
o0cCITy>KuBaHHs BKIAJ0B. «YcloBus pa3merieHus BkiagoB B [IAO Coepbank» omyonnkoBanbl Ha OdunpaasHOM
caiite banka B ceru HHrepHeT, pasmewieHbl B llompasnenenusx baHka, OCyIIECTBIAIOMIMX ONEpPaldd IO
BKJIaJlaM, B IOCTYITHOM Ul O3HAaKoMJIeHHs Mecte. [Ipu 3akimoueHun 1oroBopa GaHKOBCKOTO BKiIafa « Y CIOBUS
pasmemenus Bkianos B [IAO Coepbank» nepenatorcst Knuenty no ero Tpe6oBaHHIO.

3.2.3. OcobOeHHOCTH COBEPIICHHUS ONepalyii o BKJIaJaM Yepe3 Y JajJeHHbIC KaHaIbl 00CTyKUBaHHUSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIady uyepe3 YJaleHHbIE KaHalbl OCYIIECTBISICTCS MyTeM OE3HATMYHOTO
IlepeBona nenexnsix cpenctB co Cuera Knmenra wepes YianeHHble KaHaibl OOCTY)KMBAHUS C NMPUMEHCHHEM
cpenctB Unentndukannu n Ayrenruduxammm Kinmenta, onpenenenusix JBbO. Ilpu oTkpeITHH BKiIama depes
VYnanennsie KaHanel oOciyxuBanus Kmuent unpopmupyetcst o Ilompasnenenun banka, B koTopom Oynet
OTKPBIT BKJIAJI.

3.2.3.2. KiueHT uMeeT IpaBo OTKPHIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kuwment nanpasisier B baHK pacnopspkeHre Ha OTKpPBITHE BKJIAAa, B KOTOPOM YKa3bIBAaeTCS BUJ
BKJIaJa, CyMMa BKIIaJa, BajioTa BKJaga, CPOK BKJIAAa, NMPOLEHTHAs CTaBKa IO BKJIAAy W HHBIC YCIIOBHS
pa3Memenns Bkiaga. Ha ocHoBanmn pacmnopsbkenus Kimenra bank ¢opmupyer moroBop o Bkiane mo ¢opme,
ycraHoBJIeHHOW bankoM. KimeHT moaTBepkaaeT 3akiIOYeHHE JOTOBOpa O BKJalle 4Yepe3 COOTBETCTBYIOIIUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHTudukanuu 1 Mpentndukanum, npemxycmorpenHsix JBO.
PacniopsokeHne Ha OTKPBITHE BKIJIAJa, JOTOBOP O BKJIAJE, IIPOTOKOJ MPOBEICHHS ONEPAIii B COOTBETCTBYIOIIECH
aBTOMATH3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukanmmio U AyTeHTU(UKAITAIO
Knuenra n COBCPLICHHUE OII€palliid B CUCTEMC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKIAIOIMIUMHA BOJICU3BABICHUC
Kimenra 3aKt04nTh JOTOBOP O BKIIAJE U COTJIACHE C €T0 YCIOBUSMH.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajabl OOCITYKMBaHUS [TOATBEPKACHUE OTKPBITHS BKJIaga
(uex ycranoBneHHoil bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. ]JloroBop o BKIIajie, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOCITy>)KuBaHMA, U MOATBEpkAeHHE baHka 00 OTKPBITHM BKJIaja SIBISIIOTCS JOKYMEHTaMHM, MOATBEPKIAIOIINMU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI IEHEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas Gopma JloroBopa 6aHKOBCKOTO BKJIaJla CYMTAETCS COOFOIEHHOW B COOTBETCTBHH C T1. 2 cTaThul 434
I'paxxranckoro konekca Pocculickoi denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BKiIaga yepe3 Konraktaeiii [lentp banka onpenenens B passieie
5 «llpenocraBnenue ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenus 1 x YcnoBusM OGaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepOanHk».

3.2.3.6. XpaHeHue T0rOBOpa O BKJIaJIE U MOATBEpkKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISETCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMa>KHOM HOCHTENE 3K3EMIUIApP JOroBOpa O BKJIAAE IO
JIEHCTBYIOLINM BKJIaJjaM, OTKPBITHIM uepe3 Y alleHHbIe KaHaJIbl 00CTYXUBAHU, a TAK)KE BBIMHUCKY U3 JUIEBOTO
cdera 1o Bkiany B moOom Iloapasaenennu banka B npenenax teppuropun aevictsus JBO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cnyxuBaHus, COeperaresibHast KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JICHEKHBIX CPEJICTB BO BKJIAJBI, OTKPBITHIE Yepe3 yAaJeHHbIE KaHAJIbI, TOATBEPKIaeTCS IPOTOKOJIOM ITPOBEICHUS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOW cucTeMe baHka, NOATBEP)KAAIOUIMM KOPPEKTHYIO
Wnentndukanuio u AyreHtudukanuio Kimenra u coBepiieHre onepaiyuy B CUCTEME.

3.2.3.9. 3akpriTHE cueTa M0 BKJaJy, OTKPBITOTO uYepe3 Y alleHHbIe KaHalbl 00CITy)KUBAHUS, BO3MOXKHO
yepe3 YIalneHHble KaHajbl obOciyxuBaHus (3a uckmouyeHneM KonraktHoro llentpa banka, DneKTpOHHBIX
TepMUHaNOB y napTHepoB) win B Iloapasnenenun banka. 3akpeiTue cuera no Bkiany B Iloxpasnenenun banka
OCYIIECTBIISIETCSI Ha OCHOBaHHWM 3asBieHus KimeHta, oQopMIIEHHOrO MO YCTaHOBJIEHHON bankom Qopme,
Ha/IexamuM 00pa3oM 3arojHeHHOro U noanucanHoro Kimentom. 3akpeiTue cuera yepe3 Y NaJleHHbIE KaHAJIbI
0OCITy>)KMBaHMSI OCYLIECTBISICTCSI Ha OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B DJIIEKTPOHHOH (opme,
nonTeepxxaeHHol Kimenrom, myrem 6e3nannynoro [lepeBona nenexusix cpenctB Ha Cuer KimenTa, yka3aHHBIH
B 3asBKE.

3.2.4. llpaBuna coBeplIeHUs] onepaluii W TOJNydyeHHs WHPOpMaUuu Mo BkiagaMm B baxke uepes
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VYnaneHnsle KaHambl oOCykuBaHus onpeneiaeHsl B «llopsmke npemocraBienus [TAO Co6epbank ycayr depes
VYnanennsle kKaHanel oOcmyxuBaHus» ([Ipmmoxenme 1 k  YcmoBusM OaHKOBCKOTO OOCITY)KMBaHUS), B
PykoBoacTBe Mo ucmons30BaHni0 MoOWIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOunpHOro 0OaHka) U
«PykoBozacTBe mo ucnonb3oBanuio «COepOank Ounaiin», pa3smemaeMbix Ha OdunuansHoM caiite banka, B
[TamsaTke mo 6e3omacHocTr (IIpunoxenne 2 k YcnoBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO Kiuent umeeT mpaBo pa3meinath B baHke AparoreHHble METaJUTBI B 00€3IMYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIMETO (H3HIeCKOMY
Ty 00E3TMYSHHOTO JParoleHHOro MeTajljla B TpaMMaXx.

3.3.2. Orkpeitne OMC OCyIIECTBISETCS HA OCHOBAaHUH JOTOBOPa 00C3IMYCHHOTO METAIUTMUECKOTO CUeTa
ycraHoBieHHOM bankom dopwmel. [loanucannsiii Kinuentom u baHkoM J0roBop 00€3IMYEHHOTO METALTHIESCKOTO
cyeTa W JOKYMEHTHI (TPUXOMHBIA KacCOBBIM opaep/ OaHKOBCKUI opraep/ dYek Oe3HaIMdHOro IIepeBoOia)
MOJTBEPKIAIOT BHeCeHWe KIIMEHTOM JparoieHHBIX METauIoB, mpuoOpereHHbIX Kimentom y banka B
o0e3nmuueHHoM Buzie. Baecenue na OMC, Beitaya ¢ OMC Metaia B ciauTkax ((PU3MYecKOro MeTasia), IepeBoI
JIParomeHHBIX MEeTaoB ¢/Ha Apyroit OMC He mpou3BOIUTCS.

3.3.3. llopsamox otkpeiTEst W obciayxuBanust OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIISHUS
nparoneHHbix MetawioB B [TIAO CoOepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOUYCHUS JOTOBOpa. «Y CIOBHS
pasMernieHus aparoreHabx MetamuioB B [TAO Coepbank» pasmematorcs Ha OdurnansHoM caiite banka B ceTn
HNurepner u B Ilogpaznenenusx banka, ocymecTtistomux onepanuu mo OMC, B 1OCTyIHOM 1Sl 03HAKOMJICHUS
BlazenbleB Mecre. [Ipu 3akiroueHUM IOroBopa OAMH JK3eMIULIp YcioBuil mnepenaercs Knmenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJI51 3AYNCJIEHUA COUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKPHIBATh HOMUHAJIBHBIC CUETA JUIS 3aYHCIICHHS COLMATbHBIX
BBIIJIAT JUISL y4yeTa U COBEPIICHHs OIlepaluii ¢ MOCTYyHarollMMHU Ha CYET CYMMaMM COLMANbHBIX BBIILIAT,
NPEIOCTaBICHHBIX HA coaepkanue benedumapa, npaBa Ha KOTopble npuHamIexkaT benepuunapy.

3.4.2. OTKpbITHE HOMHHAJIBHOTO CuU€Ta AJSl 3a4MCICHUS COLMANBHBIX BBIJIAT OCYIIECTBIISETCS Ha
OCHOBAaHWH [IOTOBOpA CUeTa YCTaHOBJIECHHOHW baHkoM QopMbl, 3aKIIOUEHHOTO B TojapasielicHHd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHWHAJIbHOMY CYHETY IJIs 3a4MCJIICHHUA
commaibHbIX BEITIAT B [TAO COepOaHky, SBIAIOIINMUCST HEOThEMIIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HomuHanbpHBIN cueT JUIA 3a4UCIICHUA COIUAJIBHBIX BBITIIIAT).

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY JIA 3a4YMCIICHUA COLMAJIbHBIX BBIIJIAT 4YEPE3 yI[aHeHHBIe KaHaJIbI
O6CJ'Iy>KI/IBaHI/IH oniepanuu OTKPBITHSA, 3aKPbITUSA CUETA HC COBCPIIAOTCA.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KUBAaHUS HOMUHAIIBHOTO CUETA JUIS 3aUMCIICHUS COLUANBHBIX BBITUIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
commanbHbIX BhILIAT B [IAO COepbanHk», NEWCTBYIONMIMMH Ha ATy 3aKIIIOUEHHs JIOTOBOpa cdeTa. «YCIOBHUS
OTKPBITHSI M COBEPIICHHS OIlepalfii 10 HOMHUHAIFHOMY CUETY Ui 3a4WCIIEHUS] COUMANBHBIX BhIaT B [TIAO
CoOepOank» pasmerienbl Ha OduimanbHoMm caiite banka w/winu B Tlogpasnenenusx baHka, oCylIeCTBIISIONIMX
orepaiuu 1o cueraM (pU3MUYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlorosopa
OankoBckoro cyera «HoMuWHanmbHBIA CUET HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEPIICHUS OIEpalui M0 HOMHUHAJIBHOMY CYETY JUIsS 3a4MCIICHUs COIMalibHBIX BhimiaT B [TAO CoOepOaHk»
nepenaercs KimueHTy 1o ero tpeboBaHuro.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUIYAJIBHBIX CEV®OB

35.1. B pamkax [ABO KnueHnt umeer mnpaBo NOIYYUTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WHIIMBUYalbHBIN ceiid B cooTBercTBHU ¢ «[IpaBuiiamMu mpefoCTaBICHUSI B apeH]ly WHIUBHIyalbHBIX CeH(oB
KkiaueHTaMm - ¢usuueckuMm nunaMm B [IAO CoOepOank», pasmeuieHHeIMH Ha Od¢unmanbHoMm caiite banka.
Undopmanus o noapasaeneHusX, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OpunuaibHoM caiite banka
B cetu IHTEpHET.

3.5.2. [IpenocrapieHre B apeHay MHIUBUAYAIBHOIO ceiiha OCYIECTBIAETCS Ha OCHOBAaHUHU «YCIIOBUH
MIPEIOCTABIICHHS B apeHy WHAMBHIYabHOTO celihay yCcTaHOBICHHON baHkoM (OopMBI, HaaIEeKaIUM 00pa3oM
3aII0JIHEHHBIX MW IIOAIIMCAHHBIX Knmuentom u BaHKOM, Ipyu  NOpEAbABICHUN Kimentom JOKYMCHTa,
YAOCTOBEPSIOIIETO TUYHOCTh. B «Y CIOBUSAX MpeIocTaBieHus B apeHIy HHANBHIYAIHHOTO cefiday onpeaensercs
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ITonpa3zaenenre banka, B XpaHWIHIIE MICHHOCTEH KOTOporo KimeHTy mpeaoCcTaBiIseTcss MHANBUAYATBHBIA Ceid,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHIHOMN TUIATHL

3.6. ZEITO3SUTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocraBnenue bankoM yciyr neno3uTapHOro 00CIyKHUBaHHS OCYIISCTBIISECTCS B COOTBETCTBUU C
«YcHoBHAMH ~ OCYIIECTBIIEHUSI Aemno3utapHoi mesrensHoctH  [IAO  COepbaHk», pasMmemaeMbIMH —Ha
OdunmansHOM caiite banka B cetn lHTepHET.

3.6.2. B pamkax JJBO Knment umeer npaBo oOpatutscs B I[logpaznenenue banka, ocymectBisronee
JETO3UTapHOe OOCIyKMBaHUE, sl 3aKIoueHHs Jlemo3uTapHOro 10roBopa M OTKPBITHS CyeTa JElo.
Wndopmanus o noapasaencHusX, OKa3blBalOIIMX JaHHYIO YCIyTy, pasMmenieHa Ha OdunuansHom caiite banka B
cetu HTEpHeT.

3.6.3. [leno3urtapHbBIil JOTOBOp 3aKIitoyaeTcs MocpeAcTBOM monayn Kimentom B bank 3asBienus
ycTaHOBIeHHOW bankom ¢(opmbl, HammexammM o0pa3oM 3arloJHEHHOTO W MoAamucaHHoro KimeHtom wu
MOATBEpKAatonero npucoeauuenue Knmenra k «YCloBUsSM OCYIIECTBICHUS AeTo3uTapHoi aestensHoctu [TAO
CoOepOanky, mpu mpeabsiBicHUN KIMEeHTOM TOKYMEHTA, YI0CTOBEPSIOIIETO IHYHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenoctaBnenne bankom Bpokepckwx yciayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocTaBiicHust Opokepckux U MHbBIX yciuyr [TAO COepOanHk» U «YCIOBHSMH OCYIIECTBICHUS JCTO3UTAPHON
nesitenbHOCcTH [TAO Coepbanky», pazmeriaembivMu Ha OdurmansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JbO 1msa 3akiroueHus JOroBopa OpOKEPCKOro OOCIY)KMBaHUS WM JIOTOBOpa
OpOKEPCKOro M JIENO3UTapHOro oOcmyxkuBaHus KineHT uMeeT mpaBo MOAAaTh 3asBlIeHUE MocpeacTBOM CHCTEMBI
«Co6epbank Onnaitn» wim obparuthest B [lonpasnenenue banka, ocymiecTsisitoniee Opokepckoe 00CIyKHUBaHHUE.
Wudopmanus o mompas3ae’eHnsx, OKa3bIBAIOIINX JaHHBIE YCIYTH, pa3MernieHa Ha OdunmanpHoM caiite banka.

3.7.3. [oroeop «O mpeaocTaBiecHUH OPOKEPCKUX YCIyr» 3aKIYaeTCs MOCPEACTBOM nofaun KiueHrom B
bank 3asBrneHus ycraHoBieHHOW bankoMm (opmbl, HauiexamuM o0O0pa3oM 3amoIHEHHOTO ¥ TOATMCAHHOTO
Knmnenrom u noarseprkaaroiero npucoenuHenne Kinuenra k «YclnoBusM NpeaocTaBiIeHUs] OPOKEPCKUX U WHBIX
yeryr [TAO CoepbaHk» U K «YCIOBUSAM OCYIIECTBICHHS aerno3uTapHoil nesrenbHoctH [TAO Coepbanky, mpu
npeabsBiIcHUU KITMEHTOM TOKyMEHTa, YAOCTOBEPSIONIECTO TNIHOCTE.

3.7.4. OcobenHocTH OGOPMIICHHUSI JOTOBOPa OPOKEPCKOTO OOCTYKMBAHHS WM IOTOBOpa OpPOKEPCKOTO H
JIETIO3UTApHOT0 00CITYy)KUBaHUS ¢ HcToib3oBaHueM CucreMbl «COepOank OHmaiHy:

3.7.4.1. Kmuenr  3amommsier  3asBineHue s oopmiieHHS — TOTOBOpa  OpPOKEpPCKOTO
o0CTyKHUBaHMsI/ TOTOBOpa OPOKEPCKOro U Aemo3uTapHoro oocnyxusanus B Cucreme «CoepOank OHalin.

3.7.4.2. Ha ocHoBanmm wH(boOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpasnser Kimenty
Coobluienne A TOATBEPKACHU, COIEPKALINI OCHOBHBIE YCIIOBHS OPOKEPCKOT0 00CTyKUBaHUS/OPOKEPCKOTO U
JIETIO3UTAPHOTO O0CITY)KUBaHUS, BHIOpAaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUM WHBECTOpA, JACKIAPAIMHA O
pHCcKax ¥ LUMGPOBOH KO AJIs MOATBEPKACHHUS COTJIACHS C YCIOBHSIMH M OTHPABKU 3asBJICHUS Ha 3aKIIOYECHHUE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHUS/ IOTOBOPa OPOKEPCKOrO U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ UU(GPOBBEIM KoaoM baHK ocymiecTBiuseT 00padoTKy
uHpoOpMauy 1o  HoATBepkAeHHOH Kimentom ycmyre 1mo  odopmIleHHIO JoroBopa  OpOKEpCKOro
00CTyKHUBaHMsI/TIOTOBOpa OPOKEPCKOI0 W JCMO3UTAPHOTO OOCIIYy)KMBaHWS, HE TMO3[HEE JBYX pabO4ux IHEH,
CIIEAYIOMIMX 3a JHEM I[IOJIydYeHHs NOATBEepkAeHUus ¢ mudposbiM komoM. Ilo pesympraram o0paboTku
uHpopmaruu bank Hampaenser Kiuenty SMS-coobmienue/Push-yBenomiienue o 3akiIFOYEHHU JOTOBOpPA
OpOKEpPCKOTro 00CITYKUBAHHS/JIOTOBOPAa OPOKEPCKOT0 M JIEIO3UTAPHOTO OOCITYKUBAHUS JIMOO O HEBO3ZMOXKHOCTH
3aKJIIOYEHUS] IOTOBOPpa OPOKEPCKOro 00CITyKUBaHUSA/JOTOBOPa OPOKEPCKOT0 M JCTIO3UTAPHOTO 00CITYKUBAHHUS.

3.74.4. IIpoTokon npoBeneHus Onepanuii B COOTBETCTBYIOLIEH aBTOMATU3UPOBAaHHOM cucTeMe baHka,
NOATBEPXKAAOMNKN ~ KoppekTHylo UWaentudukaumio u  AyreHtudukanuio Kimenrta, uudpoBoi Ko,
NOJTBEPXKIAOMME  o3HakoMieHne Kimenta w  coryacue KimeHrta ¢ yclioBHsIMH — OpOKEpCKOTO
00CITy)KUBaHHS/OPOKEPCKOTO H  JICTIO3UTAPHOTO OOCITY)KUBaHHS, YKa3aHHBIMH B 3asBICHHUH WHBECTOPA,
NOATBEPXKIAIOT — BOJIeU3bsiBIeHHEe KiMeHTa 3akiIouuTh JIOrOBOp OPOKEPCKOro  0OCITyKMBaHUs/IOTOBOP
OpOKEPCKOT0 U JICTIO3UTAPHOTO 00CITYKUBAHHSI.
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3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIbO KineHT MOXKET 3aKIII04YaTh JOIOBOPhI CTPAXOBAaHHUS C UCIOJb30BaHHEM SMS-0aHka
(MobOuisHOTO 0aHKa) CO CTPaXxOBBIMH KOMITAHUSAMH, C KOTOPHIMH y baHka 3aKIIOYEHBI COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBIMOAHEHHE BaHKOM (YHKIHI CTPaxoBOro areHta Wik OGOPMHUTH ¢ MCIOIb30BaHHEM CHCTEMBI
«Cbepbank OuHmaiiny 3asBJICHAE HAa CTPAXOBaHME B paMKaxX peann3yeMbix baHKOM cO CTpaxOBBIMH KOMIAHUSIMHU
NpoOrpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOpPOro baHK 3akifovaeT co CTPaxoBOW KOMIAHWEH B OTHOIICHUH
KimenTa moroBop crpaxoBaHusl.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJYKTOB W YCIOBHS CTPaxXOBaHUs, WHQOpPMAIHUS O JAEATEIbHOCTH
CTPaxOBBIX KOMIIAHHUH, TIpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranuzanuu cTpaxoBoro nena B Poccuiickoit Denepanumy», pasmeinieHsl Ha OduiuanibHoM caiite banka
u/unu B [Monpazaenenusx banka.

3.8.3. IlpaBuia 3akiroueHHs JOTOBOpa CTpaxoBaHMs mocpeiAcTBoM SMS-6anka (MoOuibHOro OaHKa),
npueM udepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUA Ha CTpaxOBaHHE B paMKaX peaju3yeMblX baHkom co
CTPaxOBBIMH KOMIIAHUSIMH TPOTpaMM CTPaxoBaHMs, Ha OCHOBaHMM KOTOporo baHk 3akiiodaeT co cTpaxoBoO
KOMITaHWEH B oTHomIeHMH KimeHTa AOTroBOp cTpaxoBaHUs, ompeneneHbl B Ilopsmke mpemocraBienus [TAO
CoOepbank ycuyr uepe3 YnameHusle KaHambl obcmyxuBaHus (Ilpunoxenme 1 k YciaoBusaM OGaHKOBCKOTO
oOciy>kuBaHusl) U B PyKOBOACTBE IO UCIOJIB30BaHUI0O MOOMIBHOTO YycTpoiicTBa B paMkax SMS-0Oanka
(MobunsHoTO OaHKa), PykoBomcTBe 1o ncnons3oBanmio «Coepbank OHnaita», pazMeniaeMbpiM Ha OdunmraibHOM
caiite banka n/vnu B [lonpa3nenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUYCHHBIM C MOMEHTA yIaThl KIImeHToM cTpaxoBoi MpeMuu
U BCTYNAET B CWILy B IOPSAKE, IPELYyCMOTPEHHOM CTPAaXOBOM KOMITAHUEH B YCIOBUSX CTPAXOBAHUS.

3.8.5. CrpaxoBeie monmchl W ycnoBws (TpaBWiIa) CTpaxoBaHWs HampaBisitorcs KimeHTy crpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHITIOJHEHHE baHkoM (yHKIMiA
CTPax0BOI'0 areHTa, I0Ccje OIJIaThl CTPaXOBOU IPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIbO KimenT umeer nmpaBo 3akimounth ¢ baHkoM KpenuTHbIH(BIE) TOTOBOP(BI), B TOM
yncie ¢ ucrnonb3obanueM CucteMsl «Coepbank OmnaiiH»® 1 DIeKTPOHHBIX TEPMUHAJIOB y IApTHEPOBY, B HemsIx
yero KiueHT umeet npaso:

3.9.1.1. oOparuthcs B baHk ¢ 3asBicHHEM(-IMH)-aHKETOH(-aMH) Ha TMOJyYEHHE MOTPEOUTEIIHCKOTO
KpeauTa (J1aee — KpeanT);

3.9.1.2. B ciyyac npuHATUS BaHKOM TONOXUTEIBHOTO PEIICHHS O BO3MOXKHOCTH MPEIOCTABICHHS
KpeAWTa HHUIMUPOBATh 3aKIIOYCHHUE KPEAMTHOTO J0rOBOpPa, KOTOPOE IPOU3BOAMTCS IyTEM HAINPaBJICHUS
KinentoM B BaHk mpemioxeHusi O 3aKIIOUEHUM KPEIUTHOrO JIOTOBOpa B Buie VHAMBHIYadbHBIX YCIOBHUN
«ITotpeburensckoro kpemuta» (mamee — MYK) B coorBerctBHu ¢ «OOUIMME YCIOBUSAMH TPEIOCTABICHUS,
00CTyKMBaHMsI W TOTAIICHUS KPEIUTOB Ui (DU3MUYSCKUX JIMIl MO MPOAYKTY [loTpeOUTEeNbCKUI KpemuTy,
omyOnukoBaHHbIMH Ha OdunuanbHoM caiite baHka u  pa3MmelieHHBIMA B Tojpas3zieicHUsX baHka,
OCYIIECTBISIOMUX ONMEPAlMH KPESIUTOBAHUS (PU3MUYESCKUX JIMII, U MOCIEAYIONIEro akienta baHkoM Moay4eHHbIX
NYK.

3.9.1.3. mnocne mnoamucanus WNYK KimeHT uMeeT BO3MOXHOCTH COXPAaHHUTh HX Ha COOCTBEHHOM
YCTpOICTBE, a B TEUEHHU CPOKa JEHCTBHS KPEAUTHOIO JOrOBOpPA — HAIIPABUTBL® Ha ajipec SIEKTPOHHOM IOYTEL,
yKa3biBaeMblil KITMEHTOM MpY MHUITUMPOBAHUH TAKOW OTICPAIIVH.

3.9.2. TlpoBenenne kpemuTHbix omepanuii B Cucreme «CoOepbank OHIAiiH» W € HCIOIB30BAHUEM
DJEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB OCYLIECTBIAETCS ¢ ydeToM TpeOoBaHMii [lopsaka mpenocraBieHHs
ITAO Co6epOank yciyr uepe3 YpaneHHble KaHanbl oOciyxuBanus ([Ipunoxenue 1 k YcinoBusiM GaHKOBCKOTO
00CTyKUBaHWUS).

18 KpeuTHBIE TIPOIYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpEAUTOBaHus banka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

1" KpeuTHbIE IPOIYKTHI, O KOTOPBIM JIOCTYITHA yKa3aHHAsk BO3MOXHOCTB, OTIPEIENSIOTCS YCIOBMAME KpeauToBanus banka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

18 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.

13



4. BAHKOBCKHE OIIEPALIUMU I10 CHETAM, BKJIIAJIAM U OMC

4.1. KnueHT 00s3yeTcss pacropskaThCsi JICHEKHBIMA — CPEACTBAMM, JIDArOLCHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATEeNbCTBOM Poccuiickoit dDepeparivu,
OankoBckumu npaBuiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax JbO.

4.2. Knuent obs3yercs He mpoBoauth o Cueram Kapt/Bkinagam/OMC /CuetaMm omnepariuu, CBSI3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank ocraBnsieT 3a co0Ol MpaBo B JIO0O0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONpEACISITh U
U3MEHSTh TIepeueHb OaHKOBCKHX Omepaluid U (QYHKIHA, KOTOphle MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cuertam /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIEpalliii, OCYIIECTBIAEMBIX Yepe3 Y JaIeHHbIC KaHAIbl 00CITYKUBaHUSI.

4.4. KiveHT yBeIOMIICH O TOM, YTO B OTHOIICHUH HEKOTOPHIX OaHKOBCKHX OIEpalHid, OCYIICCTBIIIEMBIX
Kmuentom mo cBoum Cueram/Bkiagam B baHke, MOTYT TPHUMEHSATHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMATUBHBIMH akTaMu Poccuiickoit ®denepanuu, BHYTPEHHHUMH MpaBWIAMHU U
nporeaypamMn banka w/mnm apyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATEKHBIX CHCTEM, dYepes
KOTOpBIC TAKHE OTEPAIlUH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBosoB neHeKHBIX cpenacTB co CueroB /BkiaanoB Kiuenra Ha apyrue Cuera/BKIajbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B moramieHie KpeaInToB, BbIAAHHBIX baHKoOM, IpeiycMaTpuBarOILUX
muddhepeHIMpPOBaHHBIA CIIOCO0 TOTAIIeHUs, Yepe3 YJalleHHbIe KaHalbl OOCITY>KWBAaHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ Ilopsakom npenocrasienust [IAO CoepbaHk ycnyr depe3 YaajeHHbIE KaHAIBI 00CITYKUBAHUS
(ITpunoxxerne 1 k YcnoBusM OaHKOBCKOTO 0OCITy>KMBaHHUs1), PyKOBOJICTBOM MO MCMOJIb30BaHHI0O MOOUIIEHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOro 0anka) u «PykoBomcTBOM mo wmcmonb3oBaHuio «CoepbaHk
Omnnaiiny, pasmemaeMbiMu Ha O¢uimanbHoMm caiite banka u [lamsaTkoit mo 6e3omacHoctu (IIpunokenue 2 k
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

4.6. Onepanuy CHATHS M BHECCHHUS HAIMYHBIX TEHEXKHBIX CpeacTB mpoBojsrcs no Cuery Kaprter: gepes
ycTpoiictBa camooOcmyxuBanusi, [logpasmenenus banka, depe3 npyrue (UHAHCOBBIE YUPEXKICHHS W
NpUHAUIeKAale UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXKHBAHUIO COOTBETCTBYIOLIYIO OaHKOBCKylo Kapry
Knuenra; mo Bxitagamu u Cueram Knmnenra: uepes [loapasnenenns banka.

4.7. TlepeBonbl IeHEXHBIX cpeAcTB ocymecTBisioTes co Cuera Kaprer Kinmenta: uepe3 [loapaznenenus
banka, Yerpoiicta camooOcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOwIbHBIH 6aHK),
Konraktueii Ilentp banka; co Cuera Briaga, Cuera: uepe3 [lompazmenenus banka, Cucremy «CoOepOaHk
Omaiiny», Kontaktebiii Llentp banka, YcrpoiictBa camooOCiTyuBaHus™; ¢ ucronb3oBaHueM BusHec-KapThl

Krnmnenra: uepe3 Cucremy «Coepbank OHnaitey.

4.8. Onepaunu o OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJCHHBIX KaHalax
oOciyxuBanus (3a uckimodenneM KonraktHoro LlenTtpa banka, D1eKTpOHHBIX TEPMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoGuIIEHOrO 0aHKa)).

4.9. Omnepanuu Mo NMepevrciIeHuo (CIUCaHNI0) AeHEXKHBIX cpeacTB co CueToB/BKiIanoB Kinenra, a Takxke
oTepaly 1o TMEepeBOJy IEHEKHBIX CPEJCTB CO CUeTa KOPIMOpPAaTHBHOTO KiHMeHTa baHka ¢ HCHOJIb30BaHHEM
BusHec-kapThl, OCYLIECTBIAIOTCS UCKJIIOYUTEIBHO HA OCHOBAHUU 3aSIBICHUS, MOPYUYCHHS] W/WIH PACIOPSHKEHUS
Knuenra, opopmiienHoro no ycranosiaenHoi bankom ¢opme, noxnucannoro KimeHToM cOOCTBEHHOPYYHO, 1160
COCTaBIIEHHOTO C HMCIIOJIb30BaHUEM coco00B MneHtndukanuu u AyreHtudukanmu, onpeaenenusix B0, ecnu
MHOE HE yCTaHOBJEHO JloroBopoM Ha BBIMYCK M oOciyxuBaHue nederoBoil kapTtel IIAO CoOepbank. Knuent
nopy4aeT baHKy cocTaBiIATP M NOANMCHIBATH PAcUETHBIE JAOKYMEHTHI, HEOOXOOMMBIE IJISi OCYIIECTBIICHHS
olepanuii Mo NepeyrcIeHNIO IEHEXHBIX cpeacTB co Cuera/BKiaza/ cyeTa KOPIOPAaTUBHOTO KineHTa baHka, Ha
OCHOBAaHWH YKa3aHHBIX JTOKYMEHTOB.

Onepamust  3akpeithss  Bkinaga/Cuera® Kimenra uepes VYjaneHHble KaHanbl oOCHyxkuBaHus (3a

uckaodenreM Konrakraoro Llentpa banka, DIeKTpOHHBIX TEPMUHAIIOB Y TapTHEPOB, SMS-6anka (MoOHIEHOTO
0aHKa)) OCYIIECTBISETCS HA OCHOBaHWHM pacropsokeHnst Kimenra Ha 3akpeitve Biiana/Cuera, 0()OPMIEHHOTO
yepe3 YaaneHHble KaHalbl oOciyxuBaHusa (3a uckimoueHueM KontaktHoro llentpa banka, DmeKTpoHHBIX

8 3a HCKII0OYeHNEM HOMHUHAJIBHBIX CYETOB JUIA 3a4UCIICHUS COMAJIbHBIX BBIILJIAT.
20 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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TEPMHHAJIOB y MapTHepoB, SMS-6anka (MoOuabHOro 0aHKa)) ¢ NMPUMEHEHHEM cpeacTB MaeHTudukanuu u
Aytentudukanuu Kiuenra, onpenenennsix JJbO. B pacnopsbkennn ykasbiBaeTcss HHPOPMALKS O 3aKphIBAEMOM
Bkiage/Cuere, a takke o Cuere wmnu Bkiuaae KimeHTa i1 MEpPEYUCIICHUS OCTAaTKa JICHEKHBIX CPEJICTB C
3aKpbiBaeMoro Bkiaaa/Cuere (mpu WX Hanuuuu). PacmopsbkeHue Ha 3akpbiTHe Bkianga/Cyera, MPOTOKOI
MPOBEICHUS OIEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3MpPOBAaHHON cucreMe baHka, NOITBEpKAAOIIMIA
KoppekTHyto Unentndukanmio u Ayrentudukanuio KnneHta u coBeplIeHHe ONepanui B CHUCTEME, SBIISTIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMU BoJieu3bsBieHrue Kinenra o 3akpeitun Bkiana/Cuerta.

4.10.1lpu mpoBenenun omeparmii mo Cdyeram/BKiagaM dYepe3 YAaleHHbIE KaHAIbl OOCTY)KHBaHUS
(yctpoticTBa camoobcnyxuBanus, Cucremy «Coepbank Onnaitn»y, SMS-6ank (MoOubHbIN 0aHk), KOHTaKTHBIH
lentp banka, DJNEKTPOHHBIX TEPMHUHAJIOB y TApTHEPOB) MPUMEHSIOTCS Tapudpbl, ASHCTBYIOIIME HA MOMEHT
00paboTku onepanun bankoMm. B cimyuae mpoBeneHus onepaiuu B BaliOTe, OTIMYHON OT BamoThl Cuera, baHk
MIPOM3BOANT KOHBEPCHIO CYMMBI OTI€paIliy 10 Kypcy baHka, meHcTByromeMy Ha MOMEHT 0OpabOTKH orepanun
bankowm.

4.11.1lpu mocrymnennn Ha Cuer/BKiajy B O€3HANMYHOM NOpSAKE JTHOO MyTeM BHECEHHS] HATUYHBIX
JICHSKHBIX CPEACTB CYMM B BaJioTe, OTIMYHOM oOT BamioTel Cuera, baHK NPOM3BOANT KOHBEPCHIO
MOCTYTHBIIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT o0paboTku bankom omepanun
3a4YHCIICHUS ICHEKHBIX CPE/ICTB.

4.12.1lpoBeneHne omepanuii c HCHONb30BaHWEM KapTel dYepe3 yCTpoicTBa caMOOOCITY:KHBaHUS,
HPETyCMOTPCHHBIX HACTOSIIMMH Y CJIOBHAMH OaHKOBCKOTO OOCITYy)KMBaHHS, MOXXET OBITh OTrpaHHYCHO B
OaHKoMaTax Apyrux OAHKOB.

4.13.Onepanuu ¢ wucmoib3oBaHueM KapTel uepe3 VYjaaneHHbIE KaHaibl OOCTYXKMBaHUS CTAHOBSTCS
JIOCTYTIHBI 711 X TipoBeaeHust KimeHnToM He mo3aHee pabodero IHs, clieayronero 3a nHeM 3akitrouenus b0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae ecnu KineHT nonydaer ee nocie 3akimtodenus J150O.

4.14.Tlpenocranenune yciyr, npeaycmoTtpeHnbix J[BO, ocymiecTBiseTcss TONBKO B Cllydae YCICHIHOM
Unentunduxanym n Ayrearuduxarnm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukamus Kinmnenra bankom ocymiectsisercs:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBaHUU INPEABSIBICHHON
Knuentom KapTbl n/nnm Ha OCHOBaHHM JOKYMEHTa, YIOCTOBEPSIOIIEro JHMYHOCTh KimeHTa,
w/mnu  buomerpuueckux — mepcoHadbHbIX — JaHHBIX  Kimenta;  Kimment — cumraercs
UICHTU(QHUIMPOBAHHEIM B CIIy4ae COOTBETCTBHUS WH(pOPMAIMH, HAHECCHHOW/3allMCaHHOW Ha
Kapty (MarautHyto nonocy Kaptel, B Mukponporieccop Kaprtel, nuneByto cropony Kapter),
W/WIIM COOTBETCTBHSI PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, WH(POPMALUH,
conepxxauiericss B base nannbix baHka, n/unu Ha OCHOBaHMM OTBETa OT aBTOMAaTH3MPOBAaHHON
cucteMbl baHka o creneHu cxoxecTn bromeTpuueckux NepcoHaIbHBIX JaHHBIX KimeHra c
BuomerpuyecknMu nepcoHaIbHBIMU AaHHBIMH, UMetomMucs B base nannbix banka,

— mpu nposeneHun omnepanuid yepe3 Cucremy «CoOepbank OwmaiiH» - Ha ocHoBaHuM JlormHa
(Unentudukatopa mnonb3oBatens); KimeHT cumrtaercs uIeHTHOUIMPOBAHHBIM B Cllydae
cootBerctBus Jloruna (Mnentndukaropa moiabp3oBaTens), BBeJeHHOTo KilmeHToM mpu BXoJie B
Cucremy CoOepOank OwHnaiiH W/HWIM TPH CaMOCTOATENILHOW perucrpauuu  Kimentom
MoOunbHoro npuiioxenusi banka Ha MoOwinsHOM ycrporicTBe, Jloruny (Maentudukaropy
MOJIb30BaTeENs), coaepkaniumcs B base nanusix banka;

— TIpW TPOBEJCHUU Olepanuid 4epe3 YCTpoilcTBa caMooOcCTyknBaHusl baHka - Ha OCHOBaHUU
npenbsBienHo Kinmuenrom Kapter w/mnm buoMerprueckux nmepcoHAIbHBIX NJaHHBIX KineHra;
Kiment cuutaercs HMACHTU(DHUIMPOBAHHBIM B  ClIyd4ae COOTBETCTBHS  HMH(OpMAIIUH,
HAHECCHHOI/3aMCaHHOl Ha MarHuTHyr noijocy KapTtel mimu B mukponporieccop Kaprthr,
uHpopMarum, cojepxkamieiics B ba3e nmanHeix baHka w/unm Ha OCHOBaHWM OTBETa OT
aBTOMAaTHU3UPOBAHHOW CHCTEMBI baHka O CTEEHH CXOKeCTH BHOMETpHYeCKNX MEePCOHATBLHBIX
nanaeix KomenTta ¢ brmoMeTrpudeckuMu TMEepCOHANBLHBIMHU JaHHBIMH, MMCEIOIIMMECS B base
naHHBIX baHka;

— B KonraktHoMm IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptel/uactu HoMmepa KapTtel u/uiu mo
dbamunu, wMeHH, oT4ecTBY (nmpu ero Hamwuuu) Kimenra (mpu oOpamennn Kiwmenra B
Konraktueiii Llentp banka), Ha ocHoBanMM HOMepa MoOuibHOro Tenedona Kiumenra,
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3apETUCTPUPOBAHHOTO I TOCTyIa K SMS-6anky (MoOuinsHOMY 0aHKy), 1 UMEHH U OTYECTBA
(mpu ero mammumu) Knmenra (mpw oOCyIIeCTBICHHH bBaHKOM HCXOOAIIEro Telie(OHHOTO
3BOHKA); HH(OpMAIIYs, TOyuyeHHas B pe3yabTare MneHTudukanum, 10KHA COOTBETCTBOBATh
uHpopMaluy, coaepkaiueiics B baze nanupix banka;

MpH TIPOBENCHHWH oreparuu depe3 SMS-0ank (MoOWIBHBIM OaHK) C HCIONIB30BaHUEM
3anpocoB — Ha OCHOBAaHWM HOMepa MOOHIBHOTO Tele(oHa, COMEPIKaIIerocs B COOOIICHNH,
MOJTy4eHHOM baHKOM.

4.16.1Tpu npenocraBnennu ycnyr B pamkax JIbO Ayrentudukanus Kinuenra bankom ocyiectusiercs:

MIpHY NpoBeieHuH onepanuit uepes [loapa3aenenus banka - Ha OCHOBaHUM BBO/IA MPABUIBLHOTO
[M1H w/vnmn Ha OCHOBaHWH TOJOKUTEIBLHOTO OTBETAa OT aBTOMAaTU3UPOBAHHOW cucteMbl banka
0 CTENEeHU CXOXKECTH bromeTrpruecknx nepcoHanbHbIX NTaHHBIX KinenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMU, HMMeEroIIuMHUcsS B basze nanHeix baHka, w/uiam Ha OCHOBaHMU
JOKYMEHTa, YAOCTOBepsitolero nuuHocTs KiwmeHnta w/mnu mytem BBoja KimeHTom Ha
TepMuHale/MOOWIbHOM paboueM Mecte paborHuka banka koga, momydeHHoro B SMS-
coobmenun ¢ Homepa 900 Ha HOMep MobmiIsEHOTO Tenmedona KinenTa, 3aperucTpupoBaHHOTO
st goctyna Kk SMS-6aaky (Mo6unsHoMy 6aHKy) B ciydae, ecom s Kaprter Knnenta He
3aperucTpUpoBaH HoMep TenedoHa i moctyna kK SMS-0anky (MoOuinbHOMY 0aHKY), KOJ
HaTpaBIseTCs] HA HOMEp MOOWIbHOTO TenedoHa, YKa3aHHBIM B 3asBlIeHHUH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3MeHeHnu napopmannu o Kimenre;

npu npoBelneHuH omepauuii udepe3 Cucremy «CoOepbank OHnaiftH» - Ha OCHOBaHUH
INocrostHHOTO Taposs w/miau OJHOPA30BBIX MApOJIeH W/WIW Ha OCHOBAHHH IOJOXHUTEIHLHOIO
OTBETAa OT ABTOMATH3UPOBAHHOM CHUCTEMBI BaHKa O CTENEHH CXOKECTU bromeTpuyeckux
MepCOHANBHBIX JaHHbIX Kiwnenta ¢ buoMeTpuyeckuMu MEPCOHATBHBIMH  JTAHHBIMU,
uMmeromumucs B baze nanueix banka;

TP TIPOBEJICHUH Omepaluii yepe3 YcrporcTBa camooOciyxuBaHusi baHka - Ha OCHOBaHUHU
BBoja mpaBuwibHoro [IMH wunm Ha OCHOBaHMHM  MOJOXHUTEIBHOTO  OTBETa  OT
ABTOMAaTU3HPOBAHHON CUCTEMBI baHKa O CTENEHU CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
nanabix Knmenta ¢ bruoMerpudecknMu mepcoHalbHBIMH JaHHBIMH, HMEIOIMUMUCS B base
nmaHHbIX banka, n/nnu mytem BBoga Kimmentom B YcTpoiicTBe camoobcmyxuBanus banka xona,
noJiydeHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOMIBHOrO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO /s goctyna kK SMS-6anky (MobuibHOMY OaHKy). B ciywae, ecnu s
Kapter Knmenra He 3apeructpupoBaH HoMmep TenedoHa st goctyma kK SMS-0anky
(MobOunsHOMY 0aHKy), KOJA HampaBiseTcs Ha HOMEP MOOWMIBLHOrO TeledoHa, yKa3aHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCITY)XHMBaHHE WM B 3asBlIeHUM 00 M3MEHEHWH WHPOPMALUU O
Kanenre;

B KonrtaktHom IleHTpe banka — Ha ocHoBaHuWM mpaBWIbHON KoHTponmbHOU WH(pOpMAIUN
Knuenrta, Koma kiMeHTa W/WIM OTBETOB HA BOMPOCHI O MEPCOHANBHBIX JaHHBIX KimeHTa,
conepkammxcst B base nanHeix BaHka n/wiM Ha OCHOBaHMHM TIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHKa 0 cTemeHu cX0XXecTH buoMerpuiecknx nepcoHalbHBIX
nmaHHbelx Knmenra ¢ buomerpuueckuMy nepcoHaNbHBIMUA JaHHBIMH, HUMeomuMucs B base
JaHHBIX baHka,

Ipy IpoBelleHHH onepanun yepe3 SMS-6ank (MoOuIbHBIN 0aHK) U HCHOIB30BaHUK 3aIIpOCOB
— Ha OCHOBaHWHU HOMEpa MOOMJIBHOTO Tesie()OHa, COAEPIKAIIErocsi B COOOLICHNH, TOJIyYeHHOM
bankom.

4.17.00pabotka bankoMm buomerpuyeckux NepCOHANBHBIX JAaHHBIX npu MWnentudukamum u

Ayrentudukanuu Knnenta baHKkoM ocyliecTBiseTcs TOJNBKO NpH Hanumuuu y banka cornacust Kimenrta Ha
00paboTky ero bmomeTpudeckmx NEpCOHANBHBIX NAaHHBIX B NHCHBMEHHON (opMe, a TakXke NpU HATUIAU
TEXHUYECKOM BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, YTO MPUMEHsIeMbIe IPH COBEPILIEHNUHU onepaunii B pamkax [1bO MeToms!

Unentndukanyu u AyTeHTH(OUKAIMH SBISIOTCS TOCTATOYHBIMU W HAJUJISKAIUM 00pa30oM IMOATBEPK/IAIOT MpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne uadpopmanuu mo Cueram, Briagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo 0TKa3aTh B IPOBEICHUH OTIEPALIMK WIX NpeAocTaBiIeHnl nHpopManun mo Cueram,
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Bkiagam, OMC Knuenra B ciaydae eciu Kinuent He MnentudunupoBad U He AyTeHTH(QUIIMPOBAH B IOPSJKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wmm ocratka To BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONEpalliil W CIIHCAaHUS KOMHCCHH,
npenycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkKAeHUEM (pakTa coBepiieHuss KIHMEHTOM omepanuy sSBISeTCS MPOTOKOIN
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyro Wnentudukanuo u Ayrentudukanuio Kinuenra u coBeplieHHe onepalii B CUCTEME.

4.21.baHK MMeeT MpaBo TPeOOBATh MPEIBSBICHHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh, B CITydasX,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMH IPABHJIAMH, & TaK)K€ IPU BOSHUKHOBEHWH COMHEHHH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.22.CTOpOHBl TPHU3HAIOT, YTO CIOCOOBI M cpelAcTBa obOecledeHus MHPOPMAIMOHHON 0e30MacHOCTH,
UCTIONb3yeMble Ipu moxakimodennn Kimenta k ycnyram banka, mepemaue Kimenty CpenctB moctynma u npu
OCYILECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHMsl U TpeIHa3HAYCHHBIM AJISl YAaJeHHOro oOcmykuBaHus KiMeHTa, ZOCTaTOYHBI IS 3alIUTHI OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHATBHBIM JaHHBIM, K CueraM u oneparmsam KimenTa B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.KnueHt 00s3aH oOecreynTh 0e30MacHOe, MCKIIYANoIIee HECAHKIIMOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpeacTB 0CTyma, NPEAyCMOTPEHHBIX YCIOBUSMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctyna tperbuM aunaMm. B ciydae yrpatel Cpeacts noctyna, [IMHa unu Kaptel, a Taxke B ciydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO Mcrnojb3oBanus Cpeacts poctyna wiu Kaptel, KireHT 00s13aH HeMeIeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.24 . KnueHT MokeT opopMHUTh B baHke mopydeHne Ha EPHOIUIeCKOe TIepedrcIeHIe EHEKHBIX CPEICTB
co cBoux CueToB/BKIIaZIOB. BaHK MCTIONHSIET JaHHBIE IOPYYCHUS TIPH HAJTMYUH JOCTATOYHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxomnoro numurta o Cuery Kaptsl), kK KoTopoMy opOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUS 0hOPMIICHHOTO MTOPYYCHHUSI.

4.25.baHK He HECeT OTBETCTBEHHOCTH 3a ommOku KiweHTa wnm my0nupoBaHHe KaKOro-THOO W3 JTaHHBIX
UM TIOpYUYCHHI WM PacnopsbKeHHd. B ciryyasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JCHEeXKHBIX CPEACTB moyydaredsiM KIMEeHT caMOCTOSTeNbHO YPErylIHpyeT BONPOC BO3BpaTa CpPEACTB C HUX
HOJTyYaTeIIIMH.

4.26.TTopyyenust Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIe JaThl OQOPMIICHHS IOPYYEHMs, €CIH HHOHW CpOK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3auncieHne NeHEeXKHBIX cpencTB Ha (Cyera Mojydarerneid Ipy MPOBENEHUH Olepaliii B3HOCA HAIIWYHBIX,
nepeBoga Mexay Cueramu KimeHta yepe3 YialieHHble KaHabl OOCITy)XMBaHUS baHka OCYIIECTBISETCS HE
MO3JTHEE CIEAYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallvy.

427 Ilnatexxn M mepeBoibl, MOCTynawoomue Ha uMsi KimeHTa W3 APYIMX KpEIWTHBIX OpraHu3alui,
3auncisioTes bankoM Ha cooTBetcTBYronmii Cuet/Bkiaa KiveHTa He To3/iHee clieayromero paboduero JHs mocie
JTHS 3a9HCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKH 3a4HCIICHHUS HE
IPEayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpelcTB Ha Cuera/BKiaapl (PU3NUECKUX JIUII 10 PeecTpam
OT TPEThUX JIUII.

4.28.11narexxn M mepeBobl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETBUX JIAIl B APYTUX KPEAUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoit ®enepanmu winm 3a e
TpeJieiaMy) OCYIIECTBIISIOTCS C YY4ETOM IMpa3gHUYHBIX U Hepabouux nHeill B Poccuiickoit Denepanyu u B TOU
CTpaHe, B KOTOPOl TPOUCXOMUT KIMUPUHT W/WIM 3a4HCIIEHUE JICHSXKHBIX CPEJCTB B COOTBETCTBYIOIIEH
WHOCTPAHHOH BaJIIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4YasX, YCTAaHOBJIEHHBIX 3aKOHOAATEIBHBIMH M HOPMATUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIFICAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-miuoo
MOpY4EeHUM niu pacnopsbkeHuit Knvenra.

4.30.bank nMmeeT npaBo 3anpamuBaTh y KiireHTa JOKyMEHTHl B WHYH HH(OpMAINIO, HEOOXOIUMYIO IS
OCYILIECTBJIEHNS BAJIOTHOI'O KOHTPOJS B COOTBETCTBUM C 3aKOoHOHaTesnbcTBOM Poccuiickoit denepannu. KinueHt
00s13aH TIPeaoCTaBIATh baHKy Kak areHTy BaJIOTHOTO KOHTPOJISA BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAIIUIO
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00 ocymectBiennn omepanuii mo Cueram KimeHTa B yCTaHOBJIEHHBIC 3aKOHOMATEILCTBOM Poccuiickoit
®denepaliu CpoKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH()OPMAIHMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENIEH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccmiickoit denepanmm.

4.32.baHK UMeeT MpaBo He UCTIONHATH MopydyeHue KimeHnra B ciydae 0OHAPYKEHUSI OIMUOKH, JTOMYIIEHHOH
KnuentoM mnpu ykazaHWW IUIATEKHBIX PEKBU3UTOB, HE MPEAOCTaBICHUS WIM TpeaoctaBieHus KineHTom
HETNOJTHOTO KOMIUIEKTa IOKYMEHTOB, HEOOXOMMMBIX baHKy, a Takke B Cilydae NPOTHBOPEUHS OIEpaIiu
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.33.baHk MMeeT MPaBO OTKa3aTh B BHIMIOJHCHHUU pacrnopsbkeHus KiueHTa 0 COBEpIICHUU ONepalliu, 1o
KOTOPO HE MPEJ0CTaBICHbI MHPOPMAIUS U JOKYMEHTHI 1o 3amnpocy banka, mpemycMmoTpenHbie DenepaibHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KinmeHTy BO3MOXHOCTh NOdMy4ath Beimucku w/mnmm CripaBKu
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaesstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
u\ru B [Toapasaenenusx banka).

5.2. KnueHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee yTOYHHUTh, MPUHUMAETCs 11 Beinucka u/mmn
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TE€M JMLIOM/OpraHOM/OpraHu3aned, Kyxa OH
HamepeBaeTcsl €€ MpeNocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiicHHble BaHkOM B BHIE 3JIEKTPOHHOI'O
JOKYMEHTa, C OIIEKTPOHHBIM H300pakeHHEeM TMe4yaTd W mnonanucu pabotHuka banka nHa CrpaBkax, He
NpeaHa3HAYEHB! AT IPEJOCTABICHHUS TPETHUM JIULAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHuzanuii B npueme Brimmcok
w/mmn  CrpaBoK, OQOPMIICHHBIX B TOPSAKE, TNPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBuii 0GaHKOBCKOTO
00CTyKIBaHMS.

5.4. Bemmucku/CripaBku npepoctapnsiorcsa> Kimenty no Cueram/onepamusM B 1060M TeppuTopHaIbHOM
Oanke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBun ycremHod Wpentndukanym wu
Aytentudukanuu Knmenra:

5.5.1. obparuBmucek B [loppasmenenue banka, nubo odopmuB oOpamenne B KoHTakTHOM meHTpe
banka/na OdunmansHom caiite banka, mubo Hanpaeus nmucbMo B bank ¢ ucnosibp3oBanreM Cucremsl «COepOaHK
Omnnaita»/anpeca 351eKTpoHHOM mouThl baHka, ykasanHoro Ha O¢unuansHom caiite banka. Beimncka/CrpaBka
BbIIaeTCs/HanpasseTcs KIMeHTy 110 €ro »KeTaHuIo OJHUM U3 CIIEAYIONIUX CIIOCO00B:

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO ajapecy 3JIeKTpoHHON mouThl Kimenrta, ykazanHoMmy Kimentom B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBieHne Ha OaHKOBCKOE 00CTy)XKnBaHHE/3asiBICHUE HA U3MEHEHHUE
uHpopmanuu o Kinnenre, nnoe 3asBieHue, ycraHoBieHHOH bankom ¢opmel, odpopmiennoe Kiimentom B pamkax
JB0). Beimucka/CripaBka He COIepKUT n300paxeHre neyatu banka u moanucu paboTHrka baHka;

- Ha OyMaxHOM HocuTese npu juuHou sBke Knmenrta B [lompasmencHue banka. CnpaBka COIECPKHT OTTHUCK
nevat/mramna banka u monnuch paborHuka banka. Beimmcka He COAEpP)KUT OTTHUCK nevaTw/mTamna baHka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)XKHOM HOCHTEJE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KieHTOM B 3asiBI€HNN yCTaHOBIEHHON
Bbankom ¢opmel (3asBiaeHne Ha GaHKOBCKOE OOCTyXHBaHue/3asBIeHUE Ha U3MeHeHue uHpopmanuu o Knuenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knnentom B pamkax JBO). CnpaBka conepxut
OTTHUCK Ievatu/mrTamia banka u moanuck paboTHuka Banka. BeIucka He CONEPXHUT OTTHCK IEUYaTH/IITAMIIA
banka u monnuce pabotHuka banka.

5.5.2. BOCHOJB30BAaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuio Breimmcox/CnpaBok B
Cucreme «Coepbank Onnaitn»?®. Beimucka/CripaBka 0opMIISIETCS B BUIE JJIEKTPOHHOTO J0KyMeHTa. CripaBka

24 TIpu HATMYMU TEXHUYECKON BO3MOMXKHOCTH.
22 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
23 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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CONEPKUT M300pakeHne nedatd banka m moanmcu paGoTHMKa Banka?’., BeImucka He CONEPKUT M300paKeHHE
nedyaTu banka u moamucu paborHuka banka.

KIHeHT caMOCTOATENBHO COBEpHIACT ACHCTBHUS MO coxpaHeHuio/pacneuatke Beimucku/CrpaBku U3 CHCTEMBI
«Coepbank OHnaitHy.

5.5.3. BOCHOJB30BABIIMCh ABTOMATU3UPOBAHHOW yciayrodl mo ¢opmupoBanuto Beimucok/CnpaBok B
VerpoiicTBax camoobceimykuBanus banka®. Kiment MoxeT pacredarath Beimucky/CnpaBky Ha OyMakHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIEKAIllee HCIIOJIHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHU
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u yenosusamu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3Mm,
BO3HUKIIIHME 110 HE 3aBUCAMIMM OT baHka MpUYMHAM W TIOBJIEKINNE 32 cO00M HECBOEBPEMEHHOE ITOYYCHUE WIIH
Henonryuenne Knnenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnpaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHHUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHMS 1
ceTelt cBsA3U, cOOM MPOTPpaMMHOTO 0OECIICUCHHS TTPOIIECCHHTOBOTO IEHTpa W basbl maHHBIX baHKa, TEXHHUYECKUE
cOOM B IUIATSXKHBIX CHUCTEMax), a TAaK)Ke B WHBIX CHUTYaIUsAX, HaXOJIMIHUXCs BHe cdepbl KOHTpons baHka,
MOBJICKIIIUX 3a OO0 HeBbImoiHeHUe bankom ycnosuii JIBO w/umu 10roBopos, 3akiarouyaeMbix B pamkax J1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a wuckaxkeHwne OtueroB mo Kapre/ Bemmcokx/CrnpaBok —wimm
HECAaHKIIMOHUPOBAHHBIA JTOCTYIl K HAM TPETBUX JHI] IIpHU nepenaye mo cetu VHTepHET Ha aapec 3JIEKTPOHHOU
nmouthl KiMeHTa, yKa3aHHBI B 3asBICHUM YCTaHOBJICHHOW baHkom ¢opmbl (3asBicHHEe Ha OaHKOBCKOE
o0nyxuBaHue/3asBiacHre 00 M3MeHeHUu WHpopMmarmu o KimeHTe, MHOe 3asBICHHE, YCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinnenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam uH(opMmamms o Cuerax Kiwmenra, Kapre,
KonTposbroii uapopmarmu Kimenra, Jlorune (Maentudukarope nonp3osares), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KiIMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOpMAUH B KaHAJIAX CBSI3H BO BPEMsI MX HCIOJIb30BAHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uHopmamms o Kapre, [IMHe, KonTtponbHo#
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Konme kimmeHTa CTaHeT W3BECTHOM WHBIM JIMIAM B pe3yibTare HeJ0OpPOCOBECTHOrO BhINOJIHEHHs KimeHToM
YCIIOBUHN MX XPaHEHHS U UCTIOIB30BaHMSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasxX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBuwiamu 1 [1bO mponenyp bank He MOr ycTaHOBHTH (pakTa BBIAAYM PACHOPSKEHHS HEYNOJIHOMOYEHHBIMU
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHCHUE WJIM HEHAJUICKAIIee WCIOJHEHHE CBOUX
obszarenscTe o JIBO B ciywae, ecnam Haaiexariee WCIIONHEHHE OKAa3aJloCh HEBO3MOXKHBIM BCIIEACTBUE
00CTOSITETTLCTB HEMIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPH JAaHHBIX YCIOBHIX
00CTOSITENBCTB (Jajiee — OOCTOSTENBCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, TMOXapbl, CTHUXWUHBIC OCACTBUs (3EMIICTPSICCHUE, HABOJHCHHE, YparaH), MacCOBbIe 3a00JIeBaHHUSI
(ommmeMun), 3a0acTOBKH, BOCHHBIE JEHCTBHUS, TEPPOPUCTUUECKHE AKTHI, JHBEPCHH, OTPaHHUUYEHHS IEPEBO3OK,
3aMpPETUTCIILHBIE MCPBLI TOCyAapCTB, 3aIlpPE€T TOProOBBIX onepaunﬁ, B TOM 4uCJI€ C OTACJIbHBIMHU CTpaHaMWy,
BCJIC/ICTBUE MPUHATHUS MEKYHAPOIHBIX CAHKIMU U JPYTHe, HE 3aBUCSIIUE OT BOJIU CTOPOH OOCTOSTEIBCTRA.

6.7. bank He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTL YCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMH, a TAKKE 3a COOTBETCTBUEC HX YCHOBI/Iﬁ Tpe60BaHI/I$IM
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIIauMBaeT CTpaxoBOC BO3MCIICHHUC 110 JOrOBOpamM
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAaxXoOBOTO Clly4das.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HebInonHeHus: Kirentom ycnoswuii J[BO.

24 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
2 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
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6.9. OrBerctBeHHOCTs banka mnepen KimeHTOM orpaHnumBaeTcs JOKYMEHTAIBHO IOATBEP)KICHHBIM
peallbHBIM YIIIepOOM, BO3HUKIINM y KiineHTa B pe3yabTaTe HEMpaBOMEPHBIX AcicTBUi Wian Oe3aelicTBus banka,
JEeMCTBYIONIET0 NMpeAHaMEPEHHO WM ¢ rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctostenbcTBax bank He
HEeceT OTBETCTBEHHOCTH mepes KimeHToMm 3a kakue-miubo KOCBEHHbIE, MOOOYHBIE WU CIy4aiiHble YOBITKH WM
ymepd (B TOM dUHCIE YNymIEHHYIO BBITOAY), AaKe B Cly4yae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasnencHusx banka, depes
VYerpoiictBa camooOciyxkuBanusi, Cuctemy «Coepbank Omnnaitn», Konraktaeiii llentp banka mocpemctBom
SMS-6ank (MoOWIBHBIN 6aHK), DIEKTPOHHBIE TEPMUHAJBI Y TAPTHEPOB, C MCIOIB30BAHHEM MPEyCMOTPEHHBIX
YcnoBusMu GaHKOBCKOTO 00CITY)KUBaHUs CpeACTB ero MaeHTudukanuu u AyTeHTU(DUKALINN.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pesynbpTaTe Hapymenus Knuenrom ycioBuid wim monoxkeHuit JIbO nim 3akoHOAATENbHBIX, WM HOPMAaTHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUHU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obs3yercss mHpOpMHpoBaTh baHk 00 M3MEHEeHWH MAHHBIX, YKa3aHHBIX B 3asBICHHUH, B
TEUYECHHE CEeMH KaJleHIApHBIX JHEW C JaThl MX W3MCHEHHs, a TaKKe TMPeNoCTaBUTh B bBaHK JIOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U NMACTIOPTHBIX JaHHBIX.

7.2. KnueHt cornmamaercsi ¢ TeM, 4To baHK BIpaBe OCYIIECTBIISATH BHICOHAOIIONCHHE, €CIIM HHOE He
HPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHSAX W Ha CBOMX YCTPOWCTBaxX B IeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanus Knuenra 0e3 ero IOMONHHUTENBHOTO YBeIOMJICHHS. Buaeozamucu W 3amucu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3aTEILCTB B IIPOLECCYaTbHBIX IEHCTBUSIX.

8. MPOYME YCJOBHUA

8.1. KnmeHT cornamaercss ¢ TeM, yTo baHK MMeeT MpaBO HANpPaBIATH IO aApeCy pPETUCTpalMu/aapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AIEKTPOHHOH MOYTH JIMOO MO HOMEpaM TeledOHOB, B
TOM 4YHCIIe, II0 HOMEpaM Tele(OHOB COTOBOW CBs3H, (hakCOB, yKazaHHBIX KimeHToM B 3asBieHHH OO B MHBIX
JOKyMeHTaX, opopMIIsieMbIX B pamkax JloroBopa, cooOuienuns: HHGOPMAIIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPEJOCTAaBIICHHUS OTAEIBHBIX (PHMHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase unpopmuposars KireHTa 0 HaCTYIUIEHMH CPOKOB UCIIOIHEHUSI 0053aTENBCTB
Knuenta mnepen baHkoM 10 mMOrameHuio 3aJ0JDKEHHOCTH, a TakK€ O BO3HMKHOBEHHM IPOCPOYECHHOM
3aJ0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
Tesie(DOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coobmenus, SMS-coobmenus, Push-
YBEIIOMJICHUS], TEKCTOBBIE, FOJIOCOBBIE U MHBIE COOOLICHUS, IIepelaBacMble 110 CETSIM JIEKTPOCBA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3W H/UJIH C HCIIONIb30BaHUEeM ceTr MHTepHeT.

8.3. Knment o0s3yercst ymiaunBaTh KOMHUCCHHM M MHBIE IUIATHI, yCTAaHOBJIEHHBbIE baHkoMm 3a OaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, u4To baHk wuMmeer mpaBo Ha 00pabOTKy m000H uHpoOpMamH,
OTHOCSIIENCS K TIePCOHANBHBIM JaHHBIM KilMeHTa, B TOM 4HWCIle, YKa3aHHOH B 3asBIICHWH, W/HIA B WHBIX
JOKYMEHTaX, MpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBETCTBHH C DenepaibHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE IHOOOTO
JIeHCcTBUS (OTepaliy) WK COBOKYITHOCTH JIEUCTBUI (OMepaliii) ¢ UCTIOIb30BAaHUEM CPEJCTB aBTOMATH3AINH UIH
0e3 MCIOJIb30BaHMs TAaKUX CPEJACTB C NMEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp, 3alHCh, CHCTEMAaTH3aLMIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHUE, N3MEHEHHUE), M3BJICUEHHUE, UCIIONb30BaHuE, 00€3THINBaHuE,
OIIOKMpOBaHUeE, yaJeHue, YHUUTOXKEHUE TIePCOHAIBHBIX JIaHHBIX, a TaKXkKe Tepenady (mpenocTaBlieHHe, JOCTYI)
NEPCOHANBHBIX TaHHBIX TPETHUM JIMLAM (B TOM YHCIIE, 1JIsi 00paboTKU Mo mopy4eHuto baHka), AeHCTBYIOIINM Ha
OCHOBaHMH areHTCKUX JIOTOBOPOB WJIM MHBIX JI0TOBOPOB, 3aKJIFOYEHHBIX UMK ¢ Bankom?,

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B IIETISX:

%6 [lepeyeHb opraHm3alMii — IOPUIMIECKHUX JIHL, C KOTOPEIMH BaHK COCTOMT B JOTOBOPHBIX MAPTHEPCKMX OTHOLICHHSX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- IPOTHO3UPOBAHUS U MOHUTOPHHTA MoTpeOHOoCcTel KireHTa B yeiayrax/cepBHcax/IpoayKTax, MPeloCTaBIIEMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIIyT/CEPBUCOB/TIPOAYKTOB baHka, a Takke NpeABapUTEIbHONW OICHKH BO3MOXKHOCTHU
npeaocTapicHus: KueHTy HOBBIX MTPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCITyTrax/cepBrUcax/mpoyKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEKHBIX CPEJCTB, a TAKKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIeHUs HECaHKIIMOHUPOBAHHOTO aoctyna k Cyeram w/wim
BKiIamaM KimeHTa, KOHTPOJIS 3a MPHHUMACMBIMH MEpPaMH IO OOECIICUCHHIO O€30MMacHOCTH W 3allHIICHHOCTH
HH()OPMAITMOHHBIX cucTeM baHka.

bank umeet mpaBo NPOBEPUTH JOCTOBECPHOCTh MPEACTABICHHBIX KauenTom NEPCOHAJIBHBIX JAaHHBIX, B
TOM 4YHuCJI€, C HCIOJb30BAHUCM YCIYI' JpPYrux OIepaTropoB, a TaKKC HCIIOJIb30BATh I/IHq)OpMaIII/IIO 0
HEHCIOJHCHUH U/HAITN HCHaJICKAIIEM HCIIOJTHCHHUU ITOTOBOPHBIX 00513aTENBCTB IIpu paCCMOTPEHHUHN BOIIPOCOB O
MMPpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIFOUCHHUU HOBBIX JOTOBOPOB.

Knuent cormamaercs ¢ TeM, 4TO IMpPHU HEHUCIIOJHEHUH WM HEHaAJeXalleM ucnoiHeHuu KiueHtom
o0s3aTenscTB 110 [loroBopy, baHk BipaBe nepenaBath nepcoHanbHble AaHHble KineHTa, yka3aHHble B 3asBICHUH
U nosyuyeHHble baHkoM B XoJle MCHOTHEHUs! 0043aTeNbCTB 10 JloroBopy, IOPUANYECKUM JIUIAM, IEHCTBYIOMIIM
Ha OCHOBAHHMHU Aar€éHTCKUX HJIUM MHBIX OTOT'OBOPOB, 3aKJIHOUYCHHBIX UMHU C bankowm ¢ [CJIbI0 OCYHICCTBIICHUSA 3TUMHA
JUUAaMU ACHCTBUM, HAPABIEHHBIX HA B3bICKAHKE MPOCPOUYECHHOH 3a10/KeHHOCTH KitneHTa.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydae BbIABICHHS bDaHKOM NOZO3PUTENBHBIX WU
MOIIICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MoOuisHOTO Tenedona, Maentudukarop Kinunenra, nanasie o0 MoounsHOM yctpoiictBe Knnenra, ['eono3unmu) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHpopmarmonHas 30Ha» (000 «bU3o0n», agpec:
105066, r. Mocksa, yia. OnbxoBckas, a.4, kopm.2, odpuc 515) B HeiasdX OCYIIECTBICHUS MEPOIPHUITUN IO
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy NEpPCOHAJBHBIX AAHHBIX ICHCTBYET B TEUEHHE BCETO CPOKa
nercteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaienus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
ILGI‘/'ICTBI/IC corjiaCusl CUMTACTCA IMPOJJICHHBIM Ha KaXXIbIC CICAYIOINHC ITATH JICT IPHU OTCYTCTBUU CBGILGHI/Iﬁ O €ro
ot3biBe. Cornacue Ha 00pabOTKy MepCcOHAIbHBIX JaHHBIX, COTJIACHE Ha MOJydyeHrne oT baHka WHPOPMAaIMOHHBIX
¥ PEKIAMHBIX COOOMIEHHH, B T.4. 00 ycimyrax «Cerenem bank» O00?, moxer ObITh 0T03BaHO KIIMEHTOM B
000 MOMEHT IMyTeM IMepeaadyun BaHKy IIOAIIMCAaHHOI'O KinnenToM nmucbMEHHOTO 3asBJICHHA, IIPU OTOM bank
HUMEET MPaBO MPOAOJKUTE 00pa00TKY IMEePCOHANBHBIX JaHHbIX 0e3 cornacus KiineHTa B ciy4asix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIHCTBOM.

Cornacue Ha monydenue ot [laptHepoB Banka?® MHPOPMALMOHHBIX M PEKJIAMHBIX COOOIIEHUH MOMKET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM TOoauy MMCbMEHHOTO 3asiBlIeHHs 00 OT3bIBe B baHk.

Knuent ynonnomouuBaer bank:

8.4.1. ucnonp3oBaTh mepcoHalbHbIE NaHHble KimeHTa B nensx HampasieHus KimeHTy npeanoxeHuit
banka, uHpOpMaIIMOHHBIX U PEKJIaMHBIX cooOIIeHui 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepanusix mo Cyeram KireHTa myTeM opraHU3amyy MOYTOBBIX PACCHIIOK, PacChIIIOK
SMS-coobmiennii, Push-yBegomiiennii u paccbuloK 10 3J€KTPOHHOU mourte B agpec KimeHra, a Takke B LensixX
npenocTtapnenuss KimeHTy cBeJeHHH O TpPOBOAMMBIX omepanusx no Cueram; WH(GOpPMAlWU, CBA3aHHOH C
ucnonnenrem JIbO, myrem HampasieHuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Bommcox/CnpaBok o Cueram/onepanusm Kinenra;

8.4.2. mpenocraBiaTh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbhed CTOpPOHE, ¢ KOTOpOH y
baHka 3akiO4eHO CcoOIVIAlleHHE O KOH(PUIECHLIMAIbHOCTH, B LEJAX OCYLIECTBIECHHUsS Tele(OoHHON cBs3U ¢
Knnentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHuit 00 ycmyrax banka;

8.4.3. mpenocraBusare Ilaptaepy banka mndopmanmio o Knmente mis ocymiecTBieHHs perMcTpalvd B
nporpammax mo BbeImyckKy Kapt, mpoBommmeix banmkom m IlaptHepamn banka mo BriOpanHOMy Kimentom

21 «Certenem bank» 00O (agpec: Poccuiickas ®enepauusi, 125040, r. Mocksa, yu. Tlpaipl, 1. 26) BXOAUT B Ipymimy

kommannii CoepbaHka
2 000 «Sunexc.MapkeT», anpec: r. Mocksa, yi. Tumypa @pynse, 1.11, ctpoenue 44, stax 5
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KapTOYHOMY MIPOAYKTY, HeoOxoaumyto g ucnonderns bO;

8.4.4. nns uenei xpaHEHHUS JTOKYMEHTOB, COAEP)KAIlMX IEPCOHANbHbIC NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAHCHUS UX DJICKTPOHHBIX 00pa30B, MPEJIOCTABIIATh YKa3aHHBIE IOKYMEHTHI CICIIHATU3NPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiro4ueH J0roBop 00 Oka3aHUM YCIIYT U COTJIAIICHUE O KOHPUACHIIUAIEHOCTH;

8.4.5. mpenocTaBnATh HHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
banka 3akiI04EHO corjalleHue O KOH(QUAEHIMAJIbHOCTH, B LENSX OCYHIECTBJIEHHs mepcoHanuzauuu Kapr,
BbImyckaeMbIx Kinenty bankom;

8.4.6. mpenocTaBiATh WHPOPMAITHIO O TIEPCOHATBHBIX JaHHBIX KIMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3axiroueH areHTCKUi TOTOBOP U COTJIalIeHHe 0 KOH(PHUISHIIMAIFHOCTH, B IETSX MpenocTapieHus KimenTy
KPEAWTHBIX OTYETOB C UCToNb30BaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TMEPCOHANBHBIX JaHHBIX KIMEeHTa CTpaxOBBIM KOMIIAHHSM, C
KOTOphIMU y baHKa 3aKimioueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHeHWEe bankom (yHKIHMI cTpaxoBoro
areHTa, B LIeMSIX mpeaocTaBieHus KIMeHTy yciayr 1o 3akIiOueHUIO JOTOBOPOB CTPAaxXOBaHUSI C UCIOJIB30BAHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B memIX peanu3anuy JOMOIHUTEIBHBIX MEP MO MPOTHBOICHCTBHIO MOIIEHHHYECTBY IIPEJOCTABIATh
uHpopMario 00 aboHEHTCKOM Homepe MoOwipHOTO TenedoHa Kimenra omeparopaM —MOIBHKHON
paauoteneoHHOW CBs3M (ayiee — OMEpaTophl CBSI3M) M IONy4YaTh OT ONEPAaTOPOB CBS3M B OTHOLICHUU
aBOHEHTCKOro HoMepa MoOuIbHOTO Tenedona Kimenrta nadopmamuo o creayromux (akrax?;

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictBe KinenTa;
— o ¢akre cMeHbI aboHeHTcKoro Homepa (MSISDN) Kiuenra;
— 0 (akre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEPaTOPOM CBS3H JOToBOpa 00 okazaHWM KIiMeHTY yciyr CBS3H IO
nHumaTuse Kinenra;

— 0 (akTe pacTOpKEHUsI C ONEPATOPOM CBSI3U JIOTOBOpa 00 OKa3aHWU ycayr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 (akTe HaMMUMA BPEIOHOCHOTO NPOTpaMMHOTO obecrieueHrns Ha MOOWIHPHOM yCTpPOWCTBE
Knuenra;

— 0 (akre cmensl IMEI MobuibHOTO yeTpoiictBa Knuenra,

— 0 (axkTe NOAKIIOYCHHOW YCIYyI'H Iepeaapecalii BbI30Ba M COOOIIEHHWH K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BrpaBe HHPOPMHUPOBATH OllepaTopa CBsi3U 0 (akTe opopmieHus KilMeHTOM HACTOSILNEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHIo 00 onepauusx Kimenra, coBepiieHHbIX B pamkax Hactosmero bO B
HeNsX HampaBieHus KIWMeHTy WHAWBWAYalbHBIX NpeANioKEeHUI/pekoMeHAalnii baHka ¢ ucmonb3oBaHueM
Cuctemsl «COepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh ItOOBIE TEpCOHANBHBIE naHHBIE (manmee — [IJ[H), pa3memieHHBIE B
commanbHbiX cersax (Onmuoxnaccuuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wHTepHeT-nopTanax Asurto, ABTO.py, UMAH, Homodonn, SuperJob) B memsx ompenencHus
uHTepecoB Knuenra s dopmupoBanus 1 HarpasieHus: KilneHTy nepcoHanbHbIX MPeIoKeHHIH;

8.4.11.u IlaprHepoB banka oOpaOarbiBarh [1/lH, yka3aHHele B 3asBieHud KiMEeHTa W/WIM HHBIX
JIOKyMEHTaX, MPEIOCTaBICHHBIX baHKy B ¢Bs3u ¢ 3akimoueHueM JIbO, Bkiovas 1ro0bie N3MEHEHUS B OTHOIIICHIH
HUX, B IIEJISIX U CIOCO0aMU, YKa3aHHBIMHU Jlajiee B HACTOSIIEM MOJITYHKTE.

ITox oOpaboTkoii (B aBTOMaTU3WPOBAaHHOM BHJE W 0O€3 HCIIONE30BaHUS CPEJCTB aBTOMartu3anuu) [1/1x
MOHUMAIOTCS CIICAYIONINE JIEHCTBUS, coBepmiaeMmble ¢ [IJIH: cOop, 3amuch, cucTeMaTH3allusi, HAKOIUICHHUE,
XpaHEHUe; yTouHeHue (OOHOBJICHHE, N3MEHEHUE), H3BIICUCHHE, UCIIONb30BaHNEe, 00e3IMIBaHUe, OJIOKUPOBAHUE,

2 Tlpum ycnoBMM TEXHHYECKOH pealn3alMd M Hald4dM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHYKHON
paaroTeneOHHON CBS3H.
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yIaneHue, yHU4TOXKEeHHE, repeada (peIocTaBieHue, JocTyi, oOMeH) Mex 1y bankom u [laprHepamu banka.
Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- npepoctaBieHne KIMeHTY: WHAMBHIYanbHBIX NPEUIOKCHUH W PEKIAMHBIX MAaTEPUAOB, BKIIFOYAs
I[EJICBBIE pEeKJIaMHbIC, HH()OPMAIMOHHBIC W WHAWBUIYAIbHBIC MPEIJIOKEHUS 1O MPOAYKTaM M yciyram banka
n/umn  llaptHepoB baHka, myrem HampaBieHHsS COOTBETCTBYIOIIEH wWH(MOpMAui dYepe3 JIO00HW KaHal
B3aMMOICHUCTBHS,

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETHHTOBBIX MCCJIEIOBAHUN U OMPOCOB, B TOM YHCIIC
0 KOHTPOJTIO KadecTBa yciyT banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 00SI3yIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
ABO, myTem neperoBopos.

8.6. B cmyuae oOHapyxeHus: KnueHntoM Kakoi-1M00 CHOpPHOHM cuTyalmu, cBsi3anHOW ¢ ero Cuetamu B
banke, KnueHT nomkeH He3aMeIUIMTENIbHO YBEAOMHUTh 00 3ToM baHK myTeMm mojadu MUChbMEHHOIO 3asBICHUS B
ITonpasnenenue banka.

8.7. bank mpuUHHMaeT BCe BO3MOXHBIE MEpPhl MO YPETYJIMPOBAHUIO BO3ZHHUKIICH CIOPHOH CHUTyallud |
MUCBMEHHO yBemomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBicHMs. /[l yperynupoBaHHs
BO3HUKIIEN CIIOPHOW cHTyannun baHK MokeT mpuriacuth KiMeHTa Ha JMYHYIO BCTpEYy C YIOJHOMOYEHHBIM
COTPYAHUKOM baHka.

8.8. B ciyuae ecnm kakoe-nm6o u3 monoxeHui Hactosmero J{bO sBisieTcs uiy cTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJB3YIONIMMCS CyIAeOHOW 3aIlIMTO, 3TO He 3aTparuBaeT JCeHCTBUTENHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB

9.1. Hacrosmmuii JIBO neiictByeT 6e3 orpaHUYeHHS CPOKA.

9.2. KnmenT Bopase B JIIOOOH MOMEHT pacTOprHyTh HacTosmui /15O, yBenoMHB O TaHHOM HaMepeHUH
bank mytem nogauu B bank nuceMenHoro 3asBienus o pacropkenun 15O mo dopme, ycranoBieHHolH bankom.

9.3. bank BmpaBe B OXHOCTOpOHHEM TmoOpsinke pacTopruyte JIBO mpu orcyrcrBum y Kimenra
CueToB/BKIIaIOB/HE UCIIOB30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIpeocTaBIsieMbIX B pamkax J[bO, mruceMeHHO
YBEAOMUB Knuenra o cBoem PECIICHUH.

9.4. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxenun JIBO Knuenrta, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTENILHBIMU M OnokupoBaTth Bce Kaptsl, BoimymenHsle KnneHTy (Bkitodas
nornonHuTenbHble KapTsl), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kimmentom B bank.

9.5. B ciiyuae nonyuenust bankom 3asieiienus o pactropxkenun JJbO KinenTa nposenieHue onepaiuii uepes
Cuctemy «CoepOank Onnaiin» nu SMS-6ank (MoOunbHeIl 0ank) Onokupyercs. Komuccun, panee yriaueHHbIE
baHKy, He BO3BpAIAIOTCS M HE YYUTHIBAIOTCS B CUET MOTAIICHUS 330JDKEHHOCTH niepen bankom.

9.6. Pacropxenue J1BO sBisiercst ocHoBanueM 1yist 3akpbiths CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cuera/Bkiagsl KimeHTa B ycTaHOBIIEHHOM mopsake B coorsBerctBuu ¢ JIBO,
3aKoHoJarenbcTBOM Poccuiickoit @enepanuy U 0aHKOBCKUMHU MTPAaBUIAMHU.

9.7.1. 3akpeite CuetoB KapT ocymiecTBisieTcsi B MOpsIKE, YCTaHOBICHHOM «YCIIOBHSMH BBITycKa U
oOcyxuBaHus n1ederoroit kapTel [IAO CoepOaHKy.

9.7.2. 3akpeiTHe BKIaA0B KIiMEHTa OCYIIECTBISCTCS B TOPSAAKE, YCTAHOBICHHOM «Y CIOBUSMHU
pasMmerienus BkianaoB B [IAO COepOaHK» U COOTBETCTBYIOIIMM JIOTOBOPOM O BKJIAJIE C YY€TOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.

9.7.3. 3akpeiTue OMC ocymiecTBisieTCsl B IOPAAKE, YCTAHOBIEHHOM «YCIOBUSMH PpPa3MEIEHHS
nparoneHHbIx MeTamuioB B [IAO Coepbanky.

9.7.4. 3akpeiTiie «COeperarejabHOI0 CueTay» OCYIIECTBISACTCS B IOPSAKE, YCTAHOBICHHOM «Y CIOBHSIMM
oTKpBITHs «COeperaTrenbHOro cueTa» U coBeplieHus onepanuii o Hemy B IIAO Coepbank».

9.7.5. 3aKpLITI/IC HOMHHAJIBHOI'O CUCTa MJIA 3a4YUCJICHUA COLMAJIBHBIX BBIIIAT OCYLICCTBIIACTCA B
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MOPSIIKE, YCTAHOBJIICHHOM «Y CIIOBUSIMH OTKPBITHS M COBEPIICHHUS ONEpaIdii T0 HOMHHAILHOMY CUETY
JUTSL 3a4MCIICHHSI COITMANbHBIX BhITUIAT B [TAO CoepOaHky.

9.8. Ilpu Hanmumu Ha 3akpeiBaeMoM Cuere KapThl JeHEKHBIX CPEACTB, OJIOKHPOBAHHBIX LIS HCIIOTHEHUS
pacnopspkenuii mo Cuery Kaptel, mpuHATHIX baHKOM K HCIIONHEHUIO 10 TOJYYCHUS 3asBIICHHS Ha 3aKpBITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MPHU YCIOBUM MX OTMEHBI KiMeHTOM, a B ciiyuae HEBO3MOXHOCTH OTMEHBI
Takux pacnopsbkeHui, CyeT 3aKphIBacTCs MOCe UX UCIoHEeHUs bankoMm.

9.9. B cnyuyae nomyduenuss bankom 3aseienust o 3akpbitun Cuera Kaptel, Bce KapTel (B Tom uucre,
noronHATENbHbIe  KapThl), BBIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HeIeHCTBUTENBFHBIMY U TTOAJIeKaT Bo3BpaTy Knnenrom B bank.

9.10.C momMeHTa 3aKpbiTHs BaHKOBCKHMX CYeTOB/BKJIQJIOB KiMeHTa OTMEHSIOTCS JUIUTEIbHBIC TOPYYCHHS
Kmnenra k cootBerctByrommuM CueTaM/Bkianam, baHK mpekpaiiaeT NpUHUMATh K WCIIONHEHHIO TUIATEKHBIC
MOpYyYeHUs] W WHBIC pacrnopsbkeHus Kimenrta, m mnpekpamiaer 3auucisaTh Ha Cuera/BKIaAbl MOCTYIMAIONINEC
JICHEOKHBIC CYMMBI U BO3BpAlllacT WX B QJPEC OTIPABUTENS HE MO3JHEE CIEAYIONIEro 3a JHEM MOCTYIUICHUS
CpeaCTB paboUero JH.

9.11.bank Bo3BpaiaeT KiIMeHTy OCTaTKH JIECHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JMOO Ha OCHOBAaHMHU TNoOpydyeHus KimeHTa cpelncTBa NEPEUMCISIOTCS HA JPYrou
Cuet/BKIIALI.

9.12.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOCcTH KnmeHTta moracuThs mepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 OILIaTe koMuccuil banka.

9.13.CtopoHBI TpU3HAIOT, YTO B ciydae pacTtopkeHus JIBO, oTaempHBIE JOTOBOPHI, COTJIANICHUS U
npaBmia (ycIOBHsI) OOCITYKHWBaHUS, 3aKifoueHHble Mexnay banmkom u Kimentom/ ycraHoBieHHble baHkKoM,
PETYHPYIONIUE OTKPHITHE U OOCIY)KUBAHUE OTICIIbHBIX BUJO0B CUETOB, MPENOCTaBlIcHHE OAHKOBCKHX YCIyT U
MPOAYKTOB, MPOJOJKAIOT JIEHCTBOBATh KaK CaMOCTOSITENbHBIE JIOTOBOPHI, COTJAIIEHUS W TpaBuia (yCIOBHS)
00CTyKIBaHMS.

10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Cnenyrouue IpunoxxeHus sBISIOTCA HEOThEMIIEMOH 4acTb0 Y ClI0BUI GAHKOBCKOTO 0OCITY KUBAHUS:

10.1.1Tpunoxxenne 1 «llopsgox mpemoctaBmenuss [TAO CoOepbank yciayr uepe3 YaaleHHbIE KaHAIIBI
00CITY)KUBaHHUS;

10.2.Mpunnoxkenne 2 «[lamsiTka 1m0 0€30MACHOCTH TIPU  HKCIOJL30BAaHUM Y IAJICHHBIX KaHAJIOB
obcyxuBanus bankay.

10.3.IIpunoxenune 3 «lIpaBuna 3IeKTPOHHOTO B3aMMOCHCTBUS.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBAHUS (PU3NIECKUX JIMIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jlns ueneir mposeneHus omepanuii mo Cueram KimenTa depe3 YmaneHHble KaHaNbI oOCHykuBaHus, KimeHty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm mommapax CIIIA, wnu eBpo, Kk KoTopoMmy Beiyckaercss Kapra. Breimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs IO COTIACOBAaHUIO C
KimenToMm, ¢ yueToMm BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Kmment
MOJy4aeT BO3MOXXHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepaumn wwim mony4yarb WHGOPMALUIO MO
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHabl oOcyxuBanus (1anee-YKO).

B ciyyae ecnu y Knnenra yxxe umeercs nedcTByromas ocHoBHas JleOetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeinyiieHHas k Cuery B pyOssx, nanHas Kapra Moxer ObITh HCIONB30BaHa B KauecTBe CpencTBa J0CTyma K
NPOBEICHHIO OTeparuii yepes Y naieHHbIC KaHAIIBI 00CITyKUBAHUSL.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEICHUS ONEPanuii’’ W/Wid Iodyd4eHus HHPOPMALMU II0

CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
omnpeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHAbI
oOcyxxuBanus (nanee — Ilopsimok). Yciayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJlieieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBisiIOTCA HPU YCIOBHM ITOJIOKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Mpentudukanun u Ayrentudukanmu Kinuenta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mmbo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIid Jis goctyna kK SMS-
06anky (MoOunbHoMy Oanky) o Kapre nnu ykazanssiii Kiimenrom B 3asBneHnn Ha OaHKOBCKOE 00CIyKMBaHHE, IIPH
ycnoBun ycnemHod Wnentudukanmm u AyreHtudukanmm KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTpOHHOM TEepMHHANE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoit
nepcoHanu3upoBaHHoi KapTel. Yceayrn npemocTaBisiioTcss NpPU YCIOBHM IOJIOKUTENbHON WaeHTuduxaumu wu
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4, Tlpu mnposenaeHun omnepaiuii mo Cueram/Bkiaanam depe3 YKO mnpumenstorcs Tapudsl, aelcTBymOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee AaHHBIN aknent) banky, n bank nmeeT npaBo
0e3 monomHUTENBHOTO akienTa Kinuenra Ha ciimcanue co Cuera TuiaThl 3a TPOBEACHUE OTIePAIIHIA.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBJIEHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.

%0 3a uckimovEHUEM TIPOBEIEHHS OTIEpaIMii M0 BKIaAaM, 0()OPMIIEHHUs JJOBEPEHHOCTH 110 BKJIam/cueTaM (pU3HIeCKUMHU JINIAMH
B Bo3pacTte oT 14 mo 18 ner
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1.6. KumeHT cornamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanus banka, uepe3 SMS-6ank (MoounbHbli 6ank), Cucremy «Coepbank Onmnaiin» B
KadyecTBe IabjoHa AJs MPOBEACHUS B mocienyromeM KineHToMm omepanuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxnocTu nonyueHus Push-yBegomnennii BO3MOXHO:

— mno wunuimartue Kimenta. KimeHT caMOCTOSTENBHO BBIOMpPAET JAHHBIM CIOCOO TONTYYCHUS
YBEIOMIJICHHH B MOJIB30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUU
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHOM Ha OpuimaasHOM caiiTe
banka.

— mo uannmatuBe banka mrs KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTpOHCTBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte Brimouenns Kmmenty Push-
yBenomienni bank umHpopmupyer Kimmenta B SMS-coobmenun. Ilpu stom Kinuent moxer
CaMOCTOSITETIbHO M3MEHHUTh CMOco0 TonydeHus yBeaomieHuit ¢ Push-yBegomumenmit Ha SMS-
COOOIIEeHUs] MyTeM H3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinoxkenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaoMm calite banka.

B ciydae HeBo3MOkHOCTH HampaBineHUs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrosirensctBaM (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY GaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOUIIBHOIO YCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenror o mepax OezonmacHoctu npu padore B YKO, puckax KiueHta M BO3MOXKHBIX
nocnencTusix st KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-cooOmennii Ha HOMep MOOWIBHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MobunsHbIM TiprioxenneM banka, B Cucreme «CoOepbank OHaiitH», W/HIN WHBIMU CIIOCO0aMU, YCTAaHOBJICHHBIM B
JBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu 1o BoOIpocaM MpelIoCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMHU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cnyuae, ecnu KinneHT ocymiecTBisieT NOJIHOMOYHS €IWHOIMYHOIO MCHOJIHHUTENBFHOTO OpraHa 3aeMIIUKa —
IOPUIMYECKOrO JIMIA, OH BIpPaBe IOANKCATH JIOTOBOP MOPYYUTENIbCTBA 10 00S3aTENbCTBAM 3aeMIUMKA -
topuauaeckoro mia B Cucreme «Coepbank buznec OHnaliHy ¢ HCMOJIb30BaHUEM YCHIIGHHON HEKBATU(QHUIIMPOBAHHON
9JIEKTPOHHON TMOAMUCH 3aeMINHMKa — FOPUIUYECKOTO JIHIlA, BBIMYIIEHHOW Y pocroBepstonuM neHTpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenscTBa KilmeHTa, NOANMCAHHBIA YCHJIEHHOW HEKBaJIM(HUIMPOBAHHOM
AJNIEKTPOHHOH MOJMUCHI0 3aeMINnKa — opuauueckoro nuia B Cucreme «Coepbank buznec OHmaiiH», MpH3HAETCS
JOKYMEHTOM DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTENe, IOANUCAHHBIM COOCTBEHHOPYYHOH ITOAIUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIbHBIA BAHK)
2.1. UYepe3z xanan SMS-06ank (MoOunpHbI Oank) Ha MoOwibHOM ycrpoiictBe KimeHTy mnpenocTaBisiercs
BO3MOKHOCTB!

— mnomyueHus ot banka MH(popMaIimoHHBIX COOOIIEHN;
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— ormpasku B bank 3anpocos®.

2.2. YcnoBus pocryna k SMS-6anky (MoOunsHOMYy OaHky) ompezenensl B goroBope Kapter ITAO CGepOank»
W/WIK B JOTOBOPE BKJIAJIa/cueTa B 4acTH moiydenus ot banka MHpoOpMaoHHBIX COOOIIEHHH.

2.3. bank mnpenoctaBmsier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpU HAJIMYAK TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHUS M1y baHKOM M oniepaTopoM COTOBOM CBSI3H.

2.4. Jna nonw3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycrpoiictBa KimeHTy HEoOxommmo
HaIA4YNe MoAKItoueHrsI MOOMIBHOTO yCTPOHCTBA K MOOMITEHOW (TIOABMKHOM paanoTenedOHHOM) CBA3H.

2.5. Peructpamus HOMepa MoOwIbHOro TenehoHa s goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiectsiseTcs mo Kapram u/unu o BKiaam/cueTaM Ha OCHOBaHUHM 3asiBiieHus KineHra.

2.6. bBank nmybnukyet Ha OdurmanbHOM caiite baHka akTyanbHbIN TIepeUeHb:

— OIepanyii ¥ 3ampocoB, A0cTynHBIX Kinenty ¢ MoOMIIbHOTO YCTpOIiCTBa,;

— omeparnuii mo Cueram/BKIIaaam, 1o KOTopsiM bank Hanpasisier HGOpMaImoHHble COOOIICHIS.

bank wuMeer mnpaBo B 000 MOMEHT TI0O COOCTBEHHOMY YCMOTPEHHIO M3MEHHTH MEPEeYCHb OSTHX
oTIepaImii/3arpocoB

2.7. Ecmm mns moctyma k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWIEHOTO
TenedoHa:

— JUIs OIHOW WIJIM HEeCKOJNbKHX cBoux Kapt, To mpu odopmienun/monydeHnn KiueHtoM erie omHoU
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) mo HoBoi Kapre Oymer aBromarmyecku (6e3
odopMiIeHHST 3asBICHHUS KIMEHTOM) NPENOCTaBICH II0 3aperuCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— Ui OJHOW WM HEeCcKONbKHX KapT, TO mpu OTKpHITMM BKIaaa/cueTa, JgocTynm K SMS-0aHky

(MobuneHOMYy 0OaHKy) 1O  BKJIamy/cuery  Oyjaer MPEIOCTaBICH aABTOMATHUYECKH  IIO
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOmnbpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBIICHUS);

— IS ONHOTO WM HECKOJBKMX BKJIQJIOB/CYETOB, TO TPH OTKPHITHH KIIMEHTOM eme OJHOTro
BKJIafa/cueta, noctyn K SMS-0anky (MoOuiabHOMy OaHKy) TO HOBOMY BKJIAy/CUeTy OyneT
MIPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIpHOTO TenedoHa (6e3
odopmiieHust KimmeHToM 3asiBIIeHus).

Ecnmu nns moctyma k SMS-6anky (MoOunsHOMY OaHky) KimeHT 3aperucTpupoBai OJvH HOMEP MOOHIIBHOTO
TenedoHa IS OJHOTO MJIM HECKOJIBKMX BKJIAJI0B/CYETOB (MIpH OTCYTCTBHH 1O Kapre 3aperucTpupoBaHHOTO HOMeEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOunbHOMy OaHKy), TO Tpu OGOPMICHHN/TIOTYYECHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). Peructparus Homepa MoOmibHOTO Tenedona no Kapre mist nocrymna k SMS-
0anky (MoOmtsHOMY O0aHKY) OCYIIECTBISIETCSI HA OCHOBaHHH 3asBiieHus1 KieHTa.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK 0 TpeKpalieHWH WCIONB30BaHUS HOMEpa MOOWIIBHOTO TenedoHa,
3aperuCTPUPOBAHHOTO IS AocTyna kK SMS-6anky (MoOuinsHOMY OaHKy). baHk He HeceT OTBETCTBEHHOCTH 3a yiepoO,
BO3HHUKIIUI B pe3y/lbTare HECBOSBPEMEHHOI'O YBeIOMIICHHS baHKa O TpeKpameHWH WCIIOJIb30BaHUS HOMepa
MOOMIIBHOTO TenedoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMH(opMalMoHHBIX COOOLICHWE TO KaHauam
nepefayn cOOOIICHHWI, OCO3HaBas, YTO TaKWe KaHAIbI mepenadn WH(poOpMalMyM He SBISIOTCS O€30MacHBIMH, H
COrjlalIaeTcss HECTH BCE PUCKH, CBSA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHICHIMATBHOCTH, BO3HUKAIOIIHE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Cosepmenune oneparuii yepe3 SMS-0ank (MoOunbHbINH 0aHK), B TOM 4mcie, cniucanue/[lepeBoj] NeHEeKHbBIX
cpeacts co CuetoB Kapr Knmenta B banke nHa Cuera (M3MUECKMX W IOPUAMYECKHX JIMI[ OCYLIECTBIACTCS Ha
OCHOBaHMHM monyueHHOro bankom Pacnopsokenns B Buge SMS-cooOmenust wium USSD-komanael (mamee —
CooOmieHne), HampaBlIieHHBIX C  HCHOJb30BaHMEM MOOWJIBHOTO  ycTpoiictBa ¢  HoMmepa  TenedoHa,
3aperucTpUPOBaHHOrO I goctyna kK SMS-6anky (MobunsHOMY OaHKY).

31 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIMK HOMEpa MOOWIBHOTO TejedoHa Juisi aocTyma Kk SMS-6aHKy
(Mo6wmisHOMY 6anky) o Kapre
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2.11. KnueHT noaTBeprkaaeT, 4To noiydeHHoe bankom CooOlleHne paccMaTpuBaeTcss baHKOM Kak pacropspKeHHe
(mopyuenne) Ha npoBeneHue omepanwmii mo Cuyeram Kapt/Bknamam KimeHTa w Ha mpenocTaBICHHE IPYTHX YCIyT
banka, nomydyenHoe HenocpeAcTBEHHO OT Kinenra.

2.12. CooOrieHus B 3J1€KTpOHHO# (opme, HanpasicHHble Kimenrtom B bank depe3 SMS-6ank (MoOHIbHBIN OaHK),
UMCIOT IOPUIMYECKYIO CHIIYy JOKYMEHTOB Ha OYMayKHBIX HOCHTEJSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIHMCHIO
Krnmnenra, opopMIICHHBIX B COOTBETCTBHH C TPeOOBaHMSIMHU 3aKOHOaTeNbCTBa Poccuiickoit denepanyu, 1 MOPOKIAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHOocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIy>KUTh JOKAa3aTEJILCTBOM B CY/IE.

2.13. Ucnonnenne pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbId 0aHK),
ocymecTBisiercss bankoMm He mo3mHee pabodero  OHSA,  CIEAYIOMIEro 3a JHEM HONY4YeHHS  TaKoro
pacTopsDKEHUS/TIOPYISHHSL.

2.14. Tlpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIONIB3YETCsI MOCKOBCKOE BPEMS.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIb30BaHMs TPETHUMHU JIMIIAMUA HOMEpa MOOUIBLHOTO TeleoHa,
3aperucTpUPOBaHHOTO JUIsd gocTyna k SMS-0anky (MoOuIbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciyvae ykazaHus B CooOLICHUM HEBEPHOTO PEKBH3HTA IUIATEKA W/WIIM CYMMBI IIJIaTEXa, a TAKKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
TUIaTEXa,;

— Mo MNpCTCH3UAM JIMI - BJIaJCJIbBLICB HOMCEPOB MO6I/IJ'H)HI)IX TCJ'IC(I)OHOB, 3aperuCTprupOBaHHbIX
Kimmentom mnst mocryna k SMS-6aaky (MobunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmennss Ha MoOuipHOe ycTpoiricTBO KimeHra, B cioydae eciid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIECHO
orepaTopoM MOOWMJIBHOW CBSI3M, OTCYTCTBYET IMOAKIIOYEHHUE K MOOWJIBHOW CBsi3u, MOOWIIBHOE
ycrpoiicTBo Kinenta HeqoCTyIHO IMTENBHOE BPEMS U T.1I1.);

— 3a ymep0 u ¢akT pasrianieHus 0aHKOBCKOW TaiHBI, BO3HHKIIHNE BCIIEACTBHE jaomycka Kimenrom
TPETHPUX JIUII K HCIOJBb30BAaHHI0O MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOTO 3aperucTpUpOBaH
Kimentom mnst moctyna k SMS-6aaky (MobOunsHOMY OaHKY);

— 32 TIOCIIEACTBHS WCIOIHEHHUS PaCHOpsDKEHHWs, MepelaHHOro B baHK ¢ HCmonp30BaHHWEM HOMeEpa
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MoOunpHOMY 0aHKY), B TOM 4YHCJe, B Cllydae UCIIOJIb30BaHUs MOOHMIIBHOrO Tenedona Kimenra
HEYITOJITHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpOWCTBa
HEYIIOJITHOMOUYEHHBIM JIUIIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
He3aBUCSIIMM OT baHka 0OCTOATENHCTBAM, B TOM YHCIE MO NMPUYMHE HE NPENOCTaBiIeHUs baHky
CTOPOHHHMH OPTaHU3alMsIMA HEOOXOMMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISTH KOHTPOJIb cMeHbl SIM-kapTbl 1o HoMmepy TenedoHa, 3aperuCTPUPOBAHHOMY
Knurentom anst poctyna k SMS-6anky (MoOunbHOMY 0aHKY), W, B CiIydae BBISBICHHS TaKHX
(daKkToB, MPHOCTAHABIUBATH TNpeNOCTaBIeHHE yciuyr uepe3 SMS-0ank (MoOWIBHBIH 0aHK) 110
noarsepxkaeHus: Kinuentom cMensl SIM-KapThl;

— mpoBepATh GakT BiajgeHus KireHToM HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM IS JOCTyNa K
SMS-6anky (MoOuisHOMY OaHKy). B ciydae BbISBIEHHs NpPUHAIUIEKHOCTH HOMepa TeiedoHa
TpeThEMY JIMILY WM MHOTO OTUYXJeHHUs HoMepa Tenedona bank nMeer npaBo otkazats KnneHry B
peructpaunu Homepa teiedoHa s gocryna Kk SMS-Oanky (MoOuinsHOMY OaHKY)/IpeKpaTUTh
npoctyn k SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TenedoHa;

—  BBOaUTh B SMS-0anke (MoOunbHOM OaHKe) OrpaHWYCHHsS Ha COBEPIICHHE ONepalvii U Ipyrue
MEpHI U MOJIMTHKH 0€30MacHOCTH, HAalpaBJICHHbIE Ha COKPAIeHne BO3MOXKHBIX NoTeps Knuenra ot
HEIIPaBOMEPHBIX IEUCTBUN TPETHUX JIML;
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— mpekpaTuTh goctyn Kk SMS-0anky (MoOunbHOMY 0aHKy) B ciiydae HapyineHus KineHToM cBOHMX
o0s3arenscTB 1o Hactosmemy JBO;

—  MPUOCTAHOBUTH MJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOuisHOMY OaHKY) B Cy4ae BBISABICHHUS
bankom B nesrensHOoCcTH KimeHTa mpH3HAKOB COMHHUTENBHBIX ONEPAlUil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KineHToM nomonHuTenbHoi nHpopManun (1oKkyMeHTOB) banky, B ToM umcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICIT MPOBOANMBIX 10 CUeTy orneparuii (CIeNoK).

2.18. Ocobennoctu 0hoOpMIICHHS JOTOBOPA CTPAXOBaHUS C MCIIONIb30BaHueM SMS-0anka (MoOUIbHOro OaHKa).

2.18.1. CBoe cormacue BOCIOJb30BaThbcs SMS-0ankoM (MoOMIBHBIM OaHKOM) B HEIIX O(GOPMIICHHS IOr0OBOpa
cTpaxoBanus KimeHT moATBepskaaeT HanparienneM B barak CooOIIeHus ¢ yka3aHueM KOMaH/IbI.

2.18.2. Ha ocHoBanun 5Toii wuHpopmanuu bank otmpasiasier Knmenty CooOuieHue st MOATBEPKIACHHUS,
coJiep)Kalliee CChUIKY Ha YCJIOBUSI CTpaxoBaHuWs, pasmeniaemble Ha OdunmansHoM caiite banka, pasmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeAHnEe 4 IIU(PbI HOMEpa KapThl), C KOTOPOi OyAeT OCYIIeCTBICHO
CIUCAaHHUE CTPAaXOBOH MpeMuM, u NMUGPOBON KOM JUIS MMOATBEPKICHUS PACIOPSHKCHUS HA TIEPEBOJ CTPaxXOBOU
MPEMUH.

2.18.3. Jlns 3akiroueHHs AOTOBOpa cTpaxoBaHHs KJIMEHT HOMKEH O3HAaKOMHTBCS C YCIOBHSMH CTPaxOBaHUS H
Iocjie 3TOro MOATBEPAUTH COTJIACHE C YCIOBHSMHM CTpPaxoOBaHUs B COOTBETCTBUM C IapamMeTpami,
norydeHHbIMA B COOOIIEHNH A TTOATBEPKACHHUS W/WIH pa3MenieHHsMA Ha OdurmansHoM caiite banka, a
TakKe JaTh pacropspkeHre baHKy o mepeBojie CTpaxoBOW MPEeMUU B CyMMe, yKazaHHOW B CooOmeHun AJis
MOJTBEPKICHHUS, TOCPEACTBOM OTIIpaBKM B baHk oTBEeTHOrO Coo0urenust ¢ qu)pOBLIM kogoM. OTBeTHOE
Coobmienne ¢ TUppPoOBEIM KOJIOM JOIDKHO OBITh oTnpaBieHo Kiuentom B baHk B TeueHmne 24 4acoB ¢ MOMEHTa
otmpaBku bankom CooOIIeH s TS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIIECTBICHHUS
MepeBoia ICHSKHBIX CPEACTB co cueTa KineHTa B 10Jb3y CTPaxoBOW KOMIIAHHH.

2.18.5. Ilpu momyuennu Coobmenus Knuenrta ¢ ungpoBeiM kogoMm bank ocymiectsisier 06paboTky mHpOpMamu
1o noATBepxkaAeHHON KimeHToM yciayre mo opopMiIeHHIO OrOBOpa CTpaxOBaHMs, HE MO3]HEe pabodero aH,
cienyromero 3a qHeM noydeHus ot Knuenra Coobmenns ¢ nudpoBeiM kogoM. [lo pesymbratam o0paboTku
nHpopmanun bank nHampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO>KHOCTH 3aKIIIOYEHUS JOTOBOpA CTPaXOBaHHA.

CrpaxoBast koMmnanus HarpasisieT KinueHty coobmienne 06 opopMIeHHH CTPaxoBOTO TOJIMCA U €r0 Pa3MEIIeHHUH B
JUYHOM KaOWHETe Ha caiiTe CTPaXOBOW KOMITaHHH.

2.18.6. IIpoTrokon TmpoBeneHUs OIepaudid B COOTBETCTBYIOLIEH aBTOMaTH3MPOBaHHON cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHYI0 Mnentupukanmmio u  Ayrentudukanuio Kiwmenra, uudpoBoii Ko,
MOATBEPKAAIOMNKA o3HaKoMyeHHe KimeHTa co cTpaxoBBIM MPOAYKTOM, M corjlacue KimenTa ¢ ycnmoBusiMu
CTpaxOBaHUs NOATBEPKAAIOT BoJien3bsBIeHnEe KineHTa 3aKkiIlounuTh IOr0BOp CTPAaXOBAaHMS M COIJIACHE C €To
YCIIOBHSAMU.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBopa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHneM Co0OIIEeHus U OATBEPKICHUS.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0OaHK)» PEryIHpYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMU
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Y4YETOM
0Cc00EHHOCTEH, YCTAaHOBJICHHBIX HACTOSILUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAMH» W TIPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY TI0 OTHOIICHHIO K TOJIOKEHHSIM
AHAJIOTHYHBIX Pa3JeNIOB JPYTHX JIOTOBOPOB, 3aKitoyaeMbiX bankoM u KiMeHTOM, W peryiupyronux B TOM YHCIIE
npepocTasieHue yeuayr uepes Cuctemy «Coepoank OHmaim.

3.2. Cucrema «Coepbank OnnaliH» o0ecreunBaeT:

— BO3MOXHOCTHb coBepiieHus Knuentom omepamnuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OTKpHITHIM B BaHke, a Tarkke okazanust KiimeHTy UHBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIYTH);

— goctyn kK wuHbopMmammu o cBoux Cderax, BKIaJaX M JPYIHX NPUOOPETEHHBIX OaHKOBCKUX
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NpOAYKTaX M YCIOyrax, a Takke K HMHPOpMAIMH: o pacxomHoM mmmuTe®® no BusHec-kapram
Kmuenta®, k japyroéi ¢uuancoBoii/HeuHAHCOBOW uH(OpManuu baHka/CTOPOHHUX

OpraHu3aIu;

— BO3MOXHOCTh COBeplIeHUs KimeHTOM omnepanuil Mo MnepeBoay IEHEXKHBIX CPEICTB C
UCIIOJIb30BaHUEM Bu3Hec-KapThl B Mpejeiax JIMMHUTA PacX0J0BaHHs JICHEKHBIX CPeacTB,
B cityvae ecnu KiimeHT siBisieTcst aepxkareneM busHec-kapThl;

—  BO3MOXHOCTBH COBEPIIIEHHUS JCHCTBUI MO MOTy4YeHHIO OT baHka, (opMHUpPOBaHHIO, HAIIPABICHUIO B
baHK ONeKTpOHHBIX MOKYMEHTOB (B TOM HHCIE IS LENed 3aKII0YeHUs IOTOBOPOB MEXKIY
Kimuentom u bankoMm), a Takke IO TOJMUCAHUIO OJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM MOANUCH/TIPOCTOMN SIEKTPOHHOM moAnuchio>® KinenTa (nanee — nelicteus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM 3J'ICI(Tp0HHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHHEM MOOWIBHOTO TPHIOKEHUS baHka TEKCTOBBIMU
COOOINEHUSIMH, ayauo, POTO- U BUACO — MHPOpMaImel, rpaduIeCKUMUA N300paKCHUSAMU, U UHOH
nH(pOpMaIel B pexXxnMe peaabHoro Bpemenu Mexay Kimentamu, Knuenrom u baakom, Kimnerrom
U IOPUIUYECKUMU JIMIAMU, 3aKIIOUYMBIIMMH ¢ BaHKOM COOTBETCTBYIOIIMII HOTOBOp (nanee —
Juanorn®’).

— BO3MOXHOCTH 3amllOJIHEHHs M mnepexaun B MHpactpykrypy B3ammopeiictsus IIpoekra 3ampoca
n/nnm 3anpoca o BHeceHUH B Peructp dmsnueckux mum ECUA cBenenwnii o Kimente, momydeHus u3
HNudpactpykTypsl B3auMoAeHCTBHS cBeleHH 00 oOpaborke [Ipoekrta 3ampoca w/wim 3ampoca o
BHeceHNH B Peructp ¢msnmueckux mmn ECUA cBepennit o Kimmenrte, o xoe HCIONHEHUS 3ampoca
Ha npenocTaBleHue [0CyIapCTBEHHON yCIyTHSS, pe3ylbTaToB OKa3aHUs 1 OCyIapCTBEHHOM
yeayru® (nanee — O6men undopmanueii ¢ Uuppactpykrypoii B3anmoeiictaus)*;

—  BO3MOXHOCTH o(opwienus’® KiueHtoM n0BepeHHOCTH MO BKiajam/cuetam uepe3 Cucremy

«CoOepbank Onnaiin» Ha apyroro Kinunenra;

—  BO3MOXKHOCTh oTMeHBI*! Kimentom nosepenHoctH, odopmieHHoi uepe3 Cucremy «Coepbank
Onnaiiny;

—  BO3MOXHOCTH OTKa3a*’ KJIMEHTOM OT MNOJHOMOYMiIT IO JOBEPEHHOCTH, O(GOPMIIEHHOH uepes
Cuctemy «COepbank OHainy;

—  goctyn kK uHpopmauuu®® o BkIanax/cyerax, mo KOTopbiM KJIMeHT ABJIseTCS H0BEPEHHBIM JIHMIIOM Ha
OCHOBAaHUH JOBEpEeHHOCTH, opopmieHHor KimeHntoMm, sBisromuMcs nosepureneM, B Cucrteme
«CoOepbank OHnaiiH», ¢ Y4€TOM NOTHOMOYHH, IPEJOCTABICHHBIX I0BEPEHHOCTHIO;

32 [Tpu HANIMYMK TEXHUYECKOH BO3MOXHOCTH BaHKa.

33 Jlumur pacxoqoBaHuA JCHEKHBIX CPECACTB 110 BI/ISHGC-KapTe, yCTaHaBJ’II/IBaeMI:Jﬁ KIIMCHTOM - IOPUANYCCKUM JIMIIOM, B MpECaciax
KOTOpOTO JiepkaTento buznec-kapThbl pa3peniaercs NpoBeIeHUE ONepari.

% B cnyuae ecnu KnueHT sBisercs mepikareneM BuU3Hec-KapThl, BBITYLIEHHOH K CUETy IOPHAMYECKOro JIULA (KOPIOPaTUBHOIO
kiveHTa banka).

%5 JIuMuT pacxof0BaHUs JEHEXKHBIX CPECTB M0 bU3Hec-KapTe, yCTAHOBIEHHbIH BaHKOM M KOPHOPaTHBHBLIM KIMeHToM BaHka, B
npeJienax KOToporo aepxateito buzHec-kapThl pazperiaercs NpoBeaeHUE ONepalni.

%6 [TpumeHenue MPOCTO 3JIEKTPOHHOM MOMMCH OIIPEIENEHO MyHKTOM 3.9. HacTosero Pasjena.

87 CepBI/IC MpeA0CTABIIACTCA IPU HAJTUINUN TEXHUYECKON BO3MOXKHOCTH.

% B ciydae caMOCTOATEILHOTO HanpasieHuss KIMEHTOM B MOpsjKe, NPeLycMOTPEHHOM JIGHCTBYIOIIMM 3aKOHOJATENbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3maHHOro Ha IlopTane rocynapCTBEHHBIX yciayr Ha ocHoBe IIpoexTa
3ampoca, B OpraH (OpraHu3aIfio) MpeJoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

39 Cepsuc npeocTaBIseTcs IPU HAIMYUK TEXHUYECKOH BO3MOKHOCTH.

0 Tlpu mammumm TexHudeckoil BO3MOKHOCTH banka. JIoBepeHHOCTh MOXKET OBITH opopmieHa uepes Cuctemy «CoepGank
OnunaifHy» Ha JOBEPEHHOE JIMIIO, SBISIOLIEECsS COBEPIICHHOIIETHUM KiIueHToM baHka - rpaxxnanuHoM P®, 3axmounBiiee ¢ bankom
ABO.

1 [Tpy HATHYMH TEXHUYECKOH BO3MOXKHOCTH baHka.

B [Ipu HanuuMK TEXHUYECKON BO3MOXKHOCTH baHka.

3 [Tpw HaNMHYMK TEXHUYECKOH BO3MOXKHOCTH baHka.
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—  BO3MOXHOCTH coBepiieHus* KimeHToM omepamuii 1Mo BKIajam/cdeTam, MO KOTOPHIM KimeHT
SIBJIICTCS.  JIOBEPCHHBIM JIMIIOM HAa OCHOBAaHWU JOBEPEHHOCTH, oOdopmiieHHONW KimeHToMm,
sBisFoIAMcst  goBeputeneMm, B Cucreme «COepOank OHnaiiH», C Y4YeTOM IIOJIHOMOYHIA,
MIPEIOCTABIICHHBIX B IOBEPEHHOCTH.
ITepeuenr MOOWJIBHBIX NPWIOKECHUN, TOPSAIOK WX YCTAHOBKM Ha YycTpolictBa KilmeHTa W pPyKOBOJICTBO IO
UCTIOJIh30BaHUIO MOOWMIIBLHBIX MPUIIOKEHUH MyOJIMKyeTCs Ha caiite baHka.

3.3. bank mpenocraBnser Kmuenty ycnmyru ¢ wucnoib3oBanueMm Cuicrembl «COepbank OHNAWH» NpH HATHYHH
TEXHHUYECKOU BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMblx Kimenty yepe3 Cucremy «CoOepbaHk
Omnnaiin», Ha OduumansHoM caiite banka®®. BaHk mMeeT mpaBo B OJHOCTOPOHHEM IOPSJKE M3MEHSTH MEPEYEHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank Onmaitay.

3.5. [TIlpenocraBnenue Kmuenry ycnyr «Coepbank Onnaiin» ocymiectBisercs B coorBerctBuu ¢ J[BO, a Taxxke B
COOTBETCTBHH C PykoBOJACTBOM TO ucmoiib3oBaHHi0 «COepOank Owiaitn» u [10JIb30BaTENbCKUM COTJIAIICHUEM 00
rcmop3oBanuu MoomisHOTO [Iprinoxenns [TAO Coepbank (TIpu UCTIOIB30BaHHH MOOHIBHOTO IPHUITOKEHNS baHka),
pasmeniaembiM Ha OdurmansHoM calite banka.

3.6. Tlogxmouenune Knmenra k yciyre «Coepbank OHnaliH» OCyIIECTBIAETCS Npu yciaoBuu Hanuuus y Kimenrta
neiictByromeit Kaptel, nst kotopoii KimenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenedoHa sl JOCTYIa K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Knmenrta k ycmyram Cuctembl «CoOepOank OHiaiiH» OCYIIECTBISIETCS MPH YCIOBHU €r0 YCIEHIHOW
WUnentndukanmm Ha ocHoBaHumM Jlormaa (Mnmentudukatopa monbp3oBaTensi) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
[locTrostHHOTO Maposst W/MIM Ha OCHOBAaHMHU IOJOXKUTEIBHOIO OTBETa OT aBTOMATHU3UPOBAaHHOW cucteMbl banka o
CTENeHH CXOKecTH buoMeTpuyeckux mepcoHanbHbIX AaHHbIX KineHta ¢ buomerpudeckuMmu mepCcOHaIbHBIMU
JMaHHBIMU, UMeromuMucs B baze manuwix banka. Jlorun (MaeHtudukartop nonb3oBareis) M [1OCTOSHHBIN Mapoib
KineHnTt MoxeT nosryuuTh OJHUM U3 CIIELYIOLINX CIIOCOOO0B!

—  IIOJIyYUTh 4Yepe3 yCTPOMCTBO caMOOOCTyXKHBAaHUS C MCIIONB30BAHMEM CBOEH OCHOBHOM Kapthi®,
Omnepanuss nosyuenusi Jlormna (Mupentudukaropa mnonb3oBarensi) U [loCTOSIHHOTO —mapoist
noareepxkaaetcs [IMH-konom;

—  CaMOCTOSTENBHO OTPEAETUTh Yepe3 yAaJeHHYIO PETHCTPalnio Ha caiite baHka Ha cTpaHuUIle BXoJa
B «COepOank OHaiiH» ¢ UCIOIB30BaHUEM cBOel ocHOBHOM Kaprtei*’. Onepanus co3nanus Jloruna
(Unentudukaropa mnonb3oBarensi) u IlocrosHHOro maposs mnoATrBepxaaercs OmaHOPa30BbIM
mapoyieM, KOTOpBIM Hampasisercs Ha Homep Tenedona KimeHTa, 3aperucTpupoBaHHBIA IS
nocryna k SMS-6anky (MobwisHOMy O6aHky) o Kapre.

—  CaMOCTOSITENBHO OIPEeIUTh HOMEP CBOET0 MOOMIIBHOIO Telae(OHa B KauecTBE JAOMOIHUTEILHOTO
Jlornna (Wnentudukatopa moyp30BaTens) yepe3 yHaleHHYI peructpauvio Ha O¢uiuaabHOM
caifire banka Ha crpanune Bxoga B Cucremy «CoOepOank OHIaliH» C HCHOJB30BAHHEM CBOEH
Ocrosroit Kaptei®®, nmu6o B mHactpoiikax nuunoro kabumera B Cucreme «COepOank OHmaiiny.
ITogxmrouenne (OTKIIOYEHHE) HOMEpa CBOEro MoOOWIbHOrO TenedoHa B KkadectBe Jlormna
(Unentudukatopa monp3oBaresssi) noArBepikaaercss  OXHOPa3oBBIM — MapoyieM,  KOTOPBIN
HampaBJisieTcss Ha HoMep TenedoHa, 3aperucTpUpoOBaHHBIN s joctyna K SMS-6aHky
(MobuibHOMY OaHKY).

Jloctyn KiveHTa K HEKOTOpHIM yciayraM MoOuIbHOrO NpuioxkeHus banka®® oCyliecTBIsETCS NP YCIOBHHM €O
yenemrHoi Wnentudukanuun 6e3 AyreHtrduranuu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWIBHOM IMPHIOKEHUH

“4 [pu HaNMMUMKM TEXHUYECKOH BO3MOKHOCTH banka.

4 B mpenenax TeppuUTOpUM OOCITYKHBaHHMS OTJENbHBIX TEPPUTOPHANILHBIX OAHKOB IIEPEYEHH ONEPAaIMi, BO3MOXHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITh OTpaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B Guinane banka no mecty 3akimrouenus Jlorosopa.

48 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

47 TTpn HAIMYMK TEXHUYECKOW BO3MOKHOCTH.

48 CepBHC IIPEOCTABISAETCS NPU HAJIMYUK TEXHUYECKO Bo3MoxkHocTH. HoMep TenedoHa B KauecTBe JONONHUTENLHOrO JIoruHa
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunuaibHbIA
caiiT banka.

49 MuopMalMOHHbIE YCITYTH.
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banka 6e3 BBoga ximeHTOM [10CTOSHHOTO TIapoJIs MpU YCIOBUHU YCIICITHON perucTpanuu MoOHIEHOTO TPUI0KCHHS
banka Ha MOOWIEHOM yCTpOICTBE.

3.8. Omepauuu B Cucreme «CoOepOank Owmnnaitny Kiauent moarBepikmacT OmHOpPA30BbIM IMapOJEM, KOTOPBIi
BBOAWTCA TIpH coBepiieHun omnepannu B Cucreme «Cobepbank OnmnaitH», THOO IMyTeM HaXXaTHs MPU COBEPIICHUU
onepaiuu kHomku «Iloarsep:xaao»®®, mu60 BBOJA KOMaHIbl HOATBEPKAEHHA’. HPHM COBEPLICHUM OIEpAlUM B
uaTep(eiice Cucremsr «Coepbank Onnaitn». OgHopa3zoBsie maponu KiIrmeHT MOXeT MOITydnTh:

— B SMS -coobmeHny, OTIpaBIcHHOM Ha HOMEpP MOOWIBLHOTO TenedoHa, 3apeTruCTPUPOBAHHBIA IS
noctyna k SMS-6anky (MobunsHOMY Oanky) o Kapre (ipu BEIOOpE TaHHOTO CIIoc0o0a MOTydIeHUs
Onnopaszosoro napoiist B Cucreme «Coepbank OHmaiiny);

— B Push-yBemomnenun® (mpu BBIOOpe AaHHOrO croco6a momydenusi OQHOPA30BOTO Mapojs B
Cucteme «Coepbank OHainy).

3.9.AHanoroMm coOCTBEHHOPY4YHOW moAmucd KiueHTa, HCHONB3yeMbIM i Leled MOAMUCAHUS ODIEKTPOHHBIX
nokymenToB B Cucreme «Coepbank Onnaiiny, sensercs OQHOpa30BbIi Mapois/ HaxkaTHe KHONKH «IloaTBepsxaaon’>,

[Ipocras smexkTpoHHass moamuch KimeHTta, Mcmomb3yemas I [eJed MOANHMCAHUS OJIEKTPOHHBIX TOKYMEHTOB B
Cucteme «CoOepbOank OmnnaiiH», ¢GopMHpyeTcss B MOpSAKE W Ha YCJIOBUSAX, MNPEeayCMOTpeHHbIX [IpaBumammu
3NeKTpoHHOT0 B3auMoeiictBus (IIpunoxenue 3 k YcnoBusiM 0aHKOBCKOTO 0OCITyKUBaHHUSA).

OJEeKTPOHHBIE NOKYMEHTBHI, B TOM YHKCJIE AOTOBOPbI M 3asBICHUS, MOINHMCAHHbIE C MCIIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ TPOCTON 3JIEKTPOHHON MOANKCKHIO, Mpu3HatoTes bankoM n KitmeHTOM paBHO3ZHAYHBIMU
JOKYMCHTaM Ha 6YMa)KHOM HOCHUTCJIC, IIOAIIMCAaHHBIM COGCTBGHHOpy‘IHOﬁ nmoAnuchrr0, W MOIYT CIIYXXHUTb
JIOKa3aTeJIbCTBOM B CyZAe. YKa3aHHbIE JOKYMEHTHI SIBJISIIOTCSI OCHOBaHHEM ISl MpOBeleHMs omepauuii bankom u
COBepIIeHU MHBIX JeiicTBuid (caemok). Crenku, 3akitoueHHbIe IMyTeM mepenadd B baHk pacnopspkenuit Kimenra,
MOJTBEPKICHHBIX ¢ IPUMEHEHUEM cpelcTB Mnentudukanuu n Ayrentudukanun Knuenra, npegycmorpenasix 150,
YIOBIETBOPSAIOT TPEOOBAHUSIM COBEPIUCHMS CIEJIOK B MPOCTON MUCHMEHHOW (opMe B Cilyyasx, MPenyCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEACTBUS, AHATOTUYHBIC MOCIEICTBUSM COBEPLICHUS CHENOK, COBEPIICHHBIX MIPH
(bu3MYeCcKOM NPHCYTCTBUH JIHIA, COBEPIIAIONIETO CACIKY.

[Mpu pasmeniennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueMm banka Knuenty
3akmounTh JoroBop. Cormacue KimeHTa 3akimiounTh NOpeAsiaraeMbelil goroBop/HampaeieHue Kimentom baHky
NPEJIOKEHNST 3aKIIOYATh KPEAWUTHBIN joroBop/ Hampaeinenue Knmentom baHky 3asBieHust Ha cTpaxoBaHHE IS
3aKit0YeHus] baHKOM B OTHOIIEHMHM HETO JI0rOBOpa CTPAaXOBaHMsS IO MpOrpaMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmieHo B ¢popme DIIEKTPOHHOTO JTOKYMEHTa, HOANKMCAHHOTO AHAIOrOM COOCTBEHHOPYYHOH HOANMKCH/ MPOCTOM
aMeKTpoHHOH moanuchio. [lopsaok ¢ynknmonupoBanus Cucrembl «COepOank OHIaliH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, YTO (popMupyembie u nepenaBaembie BHyTpH Cuctemsl «Coepbank OHaiHy) DJIEKTPOHHbIE TOKYMEHTEI
UCXOJSIT OT CTOPOH 110 JloroBopy.

bank ¢ukcupyer pe3ynbTar MmpoBepkd AHanora cOOCTBEHHOPYYHOH MOAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBesieHHOTO KireHToM mipu coBepiiieHuu neiictBuii uepe3 Cucremy «CoOepOank Ownaith», u 1o 3amnpocy Kimenra
(dhopMHUpyeT NOKYMEHT C YyKa3aHHEM Ha pe3yJbTaT NpOBepKH AHajora COOCTBEHHOPYYHOW IOANUCH/ IMPOCTOM
AJIEKTPOHHOH MOMUCH Ha OYMa>kHOM HOCHTEIE.

baHk oOecrieunBaeT HEU3MEHHOCThH MOAMUCAHHOIO AHAJIOrOM COOCTBEHHOPYYHOM MOMIUCH/ MPOCTON 3JCKTPOHHOMN
nognuceio KimeHta DIEKTPOHHOIO AOKYMEHTa M BO3MOXKHOCTb MOATBEp)KACHUS dakTta mognucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTalnbHBIM MOATBEpXkAeHHEM ¢akTa okazaHus KIHEHTy ycCiIyrd, COBEpIICHHS
KnmentoM omnepanuu/medcTBrs sBISIETCS TPOTOKOJ TIPOBEJCHUS OINEpaluil/IelicTBUsT B aBTOMATH3MPOBAHHOM
cucreme banka, moarBepkaarouuii KoppekTHyto Maentudpukaunio u Ayrentudukauuio Kimenra (B Tom uucie,

%0 Knomka peanusyeTcs CpeACTBaMH HPOrPaMMHOIO obecredeHus. baHK BIpaBe M3MEHATh NU3allH M HaMMEHOBAHHUE JAHHOM
KHOIIKH.

51 TekcT, koTOpEI KIHEHT caMOCTOATENLHO BBOIUT Ha YCTPOICTBE B BHe KOMaHA. KOMaHIbI IOATBEPKACHHS ONPENEIIAIOTCS
bankoM u moBoAATCS 70 CBeeHUs KIHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe N3MEHSATh COCTaB KOMaHI.

52 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

53 Kuomka peanusyeTcs CpeAcTBaMH HPOrPaMMHOI0 obecredeHus. baHk BIpaBe M3MEHSTh AW3ailH M HaMMEHOBaHHUE JAaHHOMN
KHOITKH.
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ucronb3oBanre KimeHToM AHamora COOCTBEHHOPYYHOM moAmucu/ IPOCTON DIEKTPOHHON ITOMINNCH) M OKa3aHHe
YCITyTH, COBEPILICHUE OTICPAIUY/ICHCTBUS B TAKOW CHCTEME.

ITo daxkry 3axiroueHus AOroBopa B 3eKTpoHHOW (popme bank Hampapiser KiueHTy Ha Bce HOMeEpa MOOMIBLHBIX
Tene()OHOB, 3apETUCTPUPOBAHHBIX s JocTyna K SMS-0anky (MobunsHOMy Oanky) mo Kapte, SMS-coobmienue
u/unu Push-ysemomienne vHa MobunbsHoe ycTpoiicTBo KineHrta ¢ ycTanoBieHHBIM MOOHIBHBIM MpHUIoKeHneM banka
0 3aKJIFOUEHUH JIOTOBOPA, KOTOPOE SABJISCTCS MOITBEPKIACHUEM 3aKIIOUCHHS TAKOTO JIOTOBOPA.

3.10. KunwmeHT cornamiaeTcs ¢ moydeHneM ycayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
OCO3HaBas, 4TO ceTh VIHTepHET He ABIsAETCS 0€30MacHBIM KaHaJIOM CBSI3H, U COTJIANIAETCS HECTH (DMHAHCOBEBIE PUCKH U
PHYCKHY HapyIICHUsI KOHPUISHIIMAILHOCTH, CBSI3aHHBIC C BO3MOXKHOW KOMIIpoMeTalueii nHpopmammu npu e€ nepeaade
yepes ceTh IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4To baHK NpW MpeIOCTaBICHUH YCIyT ¢ ucnoib3oBanueM Cucrembl «COepOaHK
Omnuaiin» yCTaHABIUBACT:

— MAaKCHUMaJIbHYI0O CyMMY OJHOW omepainuu miatexa wiu llepeBoma neHexHbIx cpeactB Ha Cuera
TPETHUX JIML WIX MaKCUMaIbHYIO CYMMY OIEpaliii miaaTexel u nepeBogoB Ha Cuera TPETbUX JIUII
B CYTKH, OTIpe/leNIeMyl0 JUMUTaMU, TyOJIMKyeMbIMU Ha caiite banka;

— MEPEUCHb BO3SMOKHBIX HOJIy‘-IaTeHCﬁ ACHCKHBIX CPCACTB, B aIPEC KOTOPBIX MOT'YT 6LITL COBCPIICHBL
IUIATeXKH, a TaKkKe MAKCHMaIbHYI0 CYMMY TaKHX OIEpalliii B CYTKH, YCTAQHOBICHHYIO Ha
OTJIENBHBIX TIONy4aTelNel (Ipyu HATW4IKH ), MyOJIMKyeMbIX Ha caiite banka;

— TpU UCTOJNB30BaHMM MOOWIBHOTO TPHIOKEHUs baHKa mepedeHb yCTPOMCTB, ¢ KOTOPBIX MOXKET
ocymecTBIAThCs goctyn Knmenra k Cucreme «Coepbank OHaitH», HA OCHOBE MICHTH(HUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(HUKATOPb TaKUX YCTPOMCTB OINPEHENSIOTCS WU COXPaHSIOTCA
bankom mo ¢axTy ycnemHoro BeimonHeHus Kimentom onpeaenenHolt bankoMm u omyOIrMKoBaHHOR
Ha OdunuansHoM caiite banka mpouenypsl peructpaunu MoOuiabHOro mnpunoxkenus banka Ha
ycTpoicTBax, ucnoias3yeMbix Kimentom. Ilpu cmene KimeHTOM HCIONB3yeMOro YCTPOMCTBA,
3apEeTUCTPUPOBAHHOTO IPU  ycTaHOBKE MoOuiapHOro mnpwiokeHuss banka, HeoOxoaumo
OCYIIECTBUTH perucTpannio MoOuibpHOro npuinoxkeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnonb3oBaHnn Cucremsl «COepbank OHmaifH» yepe3 calT baHka, mepedeHb YCTPOKCTB, C
KOTOPBIX MOXKET ocymiecTBIsAThCs moctyn Kimenta k Cucreme «COepbank OnitaiiH», Ha OCHOBE
yenemnoi Unentudukanun/ Ayrentudukanun KineHnra ¢ ycTpoiicTBa;

— OrpaHMYEHHE Ha UCIOJL30BaHNE Ha OJHOM MOOWMJIBHOM YCTPOMCTBE HECKONBKUX BEPCHH
MoOunbHBIX pUiIoKeHu baHka, 3aperncTpupoBaHHBIX Ha OJJUH a0OHEHTCKUI HOMEp MOOMIIBHOTO
TenedoHa.

3.12. KimeHT caMOoCTOSTEIBHO U 32 CBOM CUeT 00eCleYrBaeT MOAKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEJACTB K CETH
WnrTepHet, moctyn kK cetu VHTEpHET, a TakKe OOECIIEYMBAET 3alIUTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEACTB OT
HECaHKIMOHUPOBAHHOTO JOCTyNa W BPEIOHOCHOTO MPOTPAMMHOTO obOecriedeHHs. B ciydae MONy4eHUs YCIyTH
«Coepbank Ommaita» Ha He MpuUHAAIeKAIX KIIMeHTY BRIUUCTUTENBHBIX CpecTBax, KIMEHT coramaeTrcss HeCTH Bce
PUCKH, CBsI3aHHBIE C BO3MOXKHBIM HapyIIeHHEeM KOH(PHUICHIIMAIBHOCTH W IIEIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOKHBIMH HEMPABOMEPHBIMH JIEHCTBUSMHU WHBIX JTUI.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHNIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsr «Coepbank OHIIalH» MPEeIOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bkinaza Kimenrta, oTkpeiToro B pyonsx Poccuiickoit
Oenepanin U ykazaHHoro KiMeHTOM B JIONOJHHUTENLHOM COTJIAIIEHHH K JOTOBOPY O BKJaJe, 3aKI04acMOM
Kinnenrom u bankoM.

3.15. [Ins ornpaBku Knuenty OnHOpa3oBBIX mapojiel M moaTBepxaeHui o0 omepanusx B Cucreme «CoOepbaHk
Omnnaita» ucnosnb3yeTrcst Homep MoOmibHOro Tenedona Knnenra, 3apeructpupoBanssblii B banke mist noctyna k. SMS-
0anky (MoOunsHoMy Oanky) mo Kapre. OtmnpaBka bankom Kimenrty cooOmenuid, copepkammx OmHOpa3oBbie
MIapOJTH, OCYIIECTBIIAETCS MMOCPENCTBOM SMS-COOOIICHHA.

3.16. [ns ornpaBku Knuenty OZHOpa30BBIX Maposiei B MENSX MOATBEPXKIEHUS OMepaluil mo MmepeBoay
JIEHEKHBIX CPEJCTB, COBEPIICHHBIX C HCIOIb30BaHWeM busHec-kapt, B Cucteme «COepbank OHaiH»
UCTIONB3YeTCsl HoMep MoOunbHOro Tenedona Knuenra, nonkmtoueHHsid k Yceiyre «SMS-UndopmupoBanue
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no busnec-kapre». OtmpaBka bankom Kimenty coobmenuit, conepkamux OpHOpa3oBble TapoJH,
ocymiecTBisieTcss B pamkax Yciayru «SMS-MudopmupoBanue no busnec-kapte» mnocpeactsoM SMS-
COOOIIIEHUH.

3.17. Ycayru «Coepbank Omiaiin» Mo JENo3uTapHOMYy O0OCIYKMBAHHMIO (DM3UYECKUX JIHMII MPETOCTABIAIOTCA™ TpU
YCIIOBHH HAJIMYHSA B aHKETE JIEMTOHEHTa MOJOXeHnd o B3anMonehcTBun Kimenra u Jlemosutapus gepes «CoepOaHK
Omnaiin», ¥ IpU YCIIOBHH 3aKIIOUYeHHs Mexay Kimentom n baHKOM JOMOTHHUTENBHOTO COTJANIEHHS K JIOTOBOPY O
BKJIa 1€ TS CIMICAHUsI TUTAThI 32 IENO3UTapHOe 00CTyKHBaHHE.

3.18. bank o0s3yeTcs:

3.18.1. [lpuHUMaTh K HCHOJNHEHUIO NOCTynuBmHe OT KimeHTa DNeKTpOHHBIE JOKYMEHTHI, O(POPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hactosimero [lopsaka u goroBopoB mexay Kiuentom u bBaHkoM, monaTBepKacHHbBIC
KimmeHTOM yCTaHOBIIEHHBIM CIOCO0OM. BaHK MCIONHIET MPUHATHIC DIEKTPOHHBIE JOKYMEHTHI HE TO3/Hee pabouero
JTHSI, CTICTYIOIIETO 33 JHEM WX oryueHus ot KiueHra.

3.18.2. He pasrnamath M He mepeAaBaTh TPeTbUM IuiaM HHpopManuio o Knuente u ero omepanusix B Cucreme
«Cbepbank Onmnaitn», 3a HCKIIIOYEHUEM CIy9aeB, MPeIyCMOTPEHHBIX IEHCTBYIONINM 3aKOHOAATeThCTBOM Poccuiickoit
®enepanuu U HactosmuM [lopsakom.

3.18.3. OGecnieunth coxpaHHOCTh HHGpopManuu 00 omnepanmsx Kiuenra B Cucreme «CoOepOank OHiaitHy,
OCYIIECTBIATh XpaHEHHWE OJEKTPOHHBIX ITOKyMeHTOB, odopmieHHbx Kimentom uepe3 Cucremy «CoepbaHk
Omnnaiiny, 1 mpeaocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «CoOepbank Onmaitny mubo Ha
OyMa)XKHOM HOCHTENIE B TCUYCHHE CpPOKA, YCTAaHOBICHHOTO JEUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

3.18.4. B cmyuae HEBO3MOXXHOCTH TpemocTaBieHus yciayr «CoOepbank OHNaiH» 1O TEXHUYECKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «Coepbank OHIIAH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.18.5. bank urdpopmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOMKHBIX TOCTEACTBUAX IS
KnmenTa B cimyyae HecoOmoieHUs Mep HHPOPMAIIMOHHON 0€30IacHOCTH, pEKOMEHI0BaHHBIX bankowm, B [lamsTke mo
oesomacHoctu. MHpOpMupoBaHue ocymiecTriseTcs Takke Ha OdunuansHoM caiite banka w/unu B [loapasneneHusx
banka w/unu myteM otripaBku SMS-coo6iienuii u/uinu Push-yBegoMieHui.

3.19. Bbank mmeer npaBo:

3.19.1. B ogHOCTOpOHHEM MOPS/IKE MPEKPATUTh MpenocTaBiieHne yciryru «Coepbank OHNaiiH» B clydae HapyIICHUS
KnmentoM cBonx 00s3aTeNbCTB B paMKax Hacrosmiero [lopska.

3.19.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpeaocTaBiieHue yeryr «Coepbank OHIaiH» IpU BISBICHUU (PAKTOB H/WIH
NPU3HAKOB HapylIeHHs WH()OPMALMOHHOW OE30MacHOCTH, a TAaKKe B Cllydae TPEXKPATHOIO HEKOPPEKTHOTO BBOAA
[ocrostHHOTO MapoJisi, BeIsIBICHUST bankoM B nesitenbHOCTH KileHTa MpU3HAKOB COMHUTENBHBIX OMEpalnii 1 CIEINOK,
a TaKke NMpU HempenocTaBieHHH KimeHToM aomomHHuTeNnbHOH HH(pOpMammu (IOKyMeHTOB) baHky, B TOM uymcie
MOSICHSIOIIEH SKOHOMHYECKHUI CMBICIT MPOBOAMMBIX 10 CUeTy ornepanuil (Cresnok).

3.19.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHMaiiH», a TAKKE pean30BhIBATh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.19.4. OcymiecTBIATE KOHTPOJb cMEHBI SIM-KkapThl M0 HOMepy TeledoHa, 3aperucTpupoBaHHOMY KimeHTOM JUIst
noctyna Kk  SMS-6anky (MoOuwibHOMY OaHKy), W, B Cily4ae BBISBICHUS Takoro (hakra, MPUOCTAHABIIMBATH HIIU
OTpaHUYMBATh IIpeIocTaBiIeHue yeryT B «Coepoank Onnaita» 1o moarsepkaeHust Kimmentom cMeHbl SIM-KapThI.

3.19.5. bnokuposats noctyn Kinuenra k Cucreme «Coepbank OHnaiin» Ha OCHOBaHMHU ycTHOTO oOpamienus: Kinnenra
B Kontaxtasiii Llentp banka.

3.19.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOeCleYeHHe JJisi CKaHWpOBaHUs, pacrno3HaBaHus QR - xomoB B
LEJNAX MPEOCTABICHHUS OTACIBHBIX CEPBUCOB MOCPEACTBOM MOOHILHOTO NPHIOKeHUs baHka.

3.19.7. llpuocranaBiuBaTth HamnpasieHue Kimenty umHdopmanum B paMmkax wncnonb3oBanus Cucrembl «CoOepOaHk
Ownnaiin», ¥ TNPUHOCTAHABIMBATH ocyinecTBicHue omnepanuii B Cucreme «COepbank OHaiiH» Ha OCHOBaHUH
OmnopazoBeix maposeit (OmHOPa30BBIX KOJOB), B Ciiydae eciim baHKy CTanmo M3BECTHO O MPU3HAKAX, YKa3BIBAFOIIIMX
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Ha:

— KOMIIpOMETalUWI0 HOoMepa MOOWIBHOTO TenedoHa, YyKa3aHHOTO B Joropope banka ¢
Knuenrom/nzmenenne nnpopmaunu o6 AGOHEHTe HOMEpa MOOHMIIBLHOTO Tene(oHa, YKa3aHHOTO B
noroBope banka ¢ Kinuenrom;

— 3ameHy SIM-kapThl, TpekpalieHue 00CITy)KHBaHUsS, (aKT PACTOPKCHUS JOTOBOpa C OMEpPaToOpOM
CBS3M B OTHOIIICHUM HOMEpa TeledoHa, yKa3aHHOro B goroBope banka ¢ KiueHtom wimu cMmeny
HOMepa TenedoHa, yKa3aHHOTO B toroBope banka ¢ Kinenrowm;

— W3MEHEeHHe WACHTU(UKATOpa YCTPONCTBA, OMNPEAETNEHHOTO U COXpaHeHHoro baHkoM mipu
YCIEIIHOM BBITIOJHCHUM TPOIEAYPHl CaMOCTOSATENbHOW peructpanuu Knuenrom MoOWIbHOTO
npuiokeHus: barnka #a MoOMIBHOM yCTpOMCTBE.

3.20. BaHK He HEceT OTBETCTBEHHOCTh:

3.20.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBileHus ycuyr «COepbank Onnaitn» mo He3aBucamMM OT banka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBICHUS BaHKy CTOpDOHHHUMH OpraHH3alysSMH CEPBHCOB,
HEOOXOIMMBIX TS TIpeocTaBiIeHns yeayru «Coepoank OHmainy;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/wimm
Opnnopa3oBbix maposieii KiueHTa, a Takke 3a YOBITKH, TOHECCHHbIe KIIMEHTOM B CBS3M C HENMPaBOMEPHBIMH
JCUCTBUSIMH TPETHUX JIHII;

3.20.3. B ciydasx HEOOOCHOBAaHHOTO WM OIIMOOYHOTO TepedncieHus KIHMeHTOM cpencTB TodydarensM depes
Cucremy «Coepbank Onnaiin» KireHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPeICTB C MX MOTydaTeNsIMH.

3.21. Kiment obs3yercs:

3.21.1. XpaHnuTh B HEOOCTYIIHOM /I TPETbHUX JIMIl MecTe W He TepeaaBaTb IPyrMM JHuIlaM cBou JloruH
(Mnentuduxarop nosib3osareis), [locrosHHbIH naposis 1 OTHOpa30BbIe TAPOIIH.

3.21.2. llpu Komnpomeranmu wnu momo3peHnn Ha Kommpomeranuio IlocTosHHOTO mapoist - He3aMeAIUTENbHO
npousBecty cMeny lloctossHHOTO Mapos B Cucreme «Coepbank OHIaiHy.

HpI/I HCEBO3MOKHOCTH HE3aMCJIMTCIIbHO BBIITOJIHUTL YKAa3aHHBIC BBIIIIC ILGP'ICTBI/IH, a TaKXKC B CJlydyac KOMHpOMCTaHI/H/I
i nogo3penn Ha Kommpomeraruio Jloruna (MnenTudukaTopa moiabp30BaTess), HE3aMEUTUTEIIBHO 00paTUTHCS B
Konrakrasii Lenatp banka wmu moboe [loapasnenenne banka.

3.21.3. Ilepen BBomom B Cucreme «COepbank Onnaitn» OZHOPa30BOro Maposs, HOIy4YeHHOTO B SMS-cooOriieHnu
nocpenctBoM SMS-6anka (MoOwnbHbIl OaHk) w/mnu B Push-yBemomieHnu, B 0053aTETHLHOM TOPSIIKE CBEPUTH
PEKBU3UTHI COBEPIIAEMOM ONEpalMy C PEeKBU3UTAMH, yKazaHHBIMH B SMS-cooOmenunn ninu B Push-yBemomnenuwn,
cogepxkameM OpnHOpa3oBbld mapoib. BBomuth maposns B Cucremy «CoOepOank OHIIAliH» TONBKO IIPH YCIOBHU
COBIQJICHUS] PEKBH3UTOB COBEPIIAEMON OIepanuu ¢ pekBuzuTamMu B SMS-coobmienun wunn Push-yBemomienuw,
cozpepxatieM OJHOpPa30BbIi Mapoib, U COITIACHH C IPOBOAUMOI oneparueii.

3.21.4. He npoBomuth c wucrons3oBanueM Cucrtembl «COepOank OHIalH» oOmepanuy, CBs3aHHBIE C BEIECHUEM
MPEeINPUHUMATENILCKON  JIeATENbHOCTH, a Takxke ucnois3oBaTh Cucremy «CoOepbank OwHnailH» B cocTaBe
KOMMEPYECKUX MPOJAYKTOB W/WIIU IS IPEUIOKECHUS KOMMEPUYECKUX MPOIYKTOB WM YCIYT TPETHUM JIUIAM, a TAKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.22. KimeHT nMeeT npaBo:

3.22.1. B cnydae Bo3HUKHOBeHUs y KitneHTa npeTeH3uii, CBA3aHHBIX C MpeJocTaBieHneM ycnyr «Coepbank OHmaiiny,

odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpaznenennn banka, uepe3 Odunmansheiii caiit banka, KontakTHbli

Lentp Banka nnu Cucremy «Coepbank Onmaitn»™.

3.22.2. B cnyyae HeoOxomaumocT oOpatutbes B [lompasgenenue banka Juist  MOJNydeHHS HCHMEHHOTO
MOTBEPKACHH 00 omeparuu, mpon3BeaeHHoi B Cucreme «CoepOank OHIalH.

3.23. OcobeHHOCTH MPEAOCTABIEHUS CEPBUCOB B MOOMILHOM NpHJIOXKEeHNH baHka:

3.23.1. Knmenr s jpoctynma Kk MoOOWIBHOMY TNPHIOKEHHIO baHka MOXKeT yCTaHOBHTH Ha cBoeM MoOOWIIbLHOM
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ycrpoiicte® coorseTcTBHE Mekay [IOCTOSHHBIM TApOJNEM M CPEIACTBAMU ayTEHTH(UKAIUH, WCIONb3yeMbIMU Ha
MoOuIEHOM YCTPOHCTBE (HampUMep, ayTeHTU(HUKAIMS Ha OCHOBAaHHH PACIO3HABAaHUS OTIeYaTKa majbla u T.0.). [1o
pe3yabratam ycnemHod ayreHTH(uKkanun Knmenta cpeactBamMu MoOWMIBHOTO yCTpoHCTBa AocTynm K MoOuibHOMY
npuiioxeHuro banka o0ecneunBaeTcs aBTOMaTHYECKUM HcIonab30BaHueM [locrosHHOro maposs (6e3 py4HOro BBojaa
Knuentom IocrostHHOTO Mapons).

3.23.2. KnueHT HACTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieuerrne 0€30MaCHOCTH JTaHHBIX, XPAHIIINXCS Ha COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBAxX, a
TaKke TUIHON KOH(HIESHITHATHHOM HH(POpMAaIu o0ecrieunBacTCs HermocpeaACTBeHHO KitneHToMm;

— uHbpopmaius, pasmenieHHas KiueHToM B pamkax cepBuca JIManord, HCMOJB3YeTCS B IIESIX
NpeZIOCTaBIICHUs cepBUca J[naioru u XpaHuTcsl Ha pecypcax banka;

— wuHdbopmarms, mepexaBaecmas KimeHToM B paMkax ceppuca Jluanoru, JOHKHA COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoii deneparuu.

3.23.3. baHk He KOHTpOIUpPYeT HHPOPMAITUIO, pa3MeEIIaeMyI0, IepeIaBaeMyr0, UCIIOIh3yeMYI0 B cepBuce Juanoru;

3.23.4. nyis ynydiienust padoTel MoOMibHOTO npriioxeHus: banka B aBToMaTHYeckoM peskuMe baHky aHoHUMHO (6e3
uaentTudukanun Knmenra) mnepemaercst creayromas WHQOpPMAaIUs: THII ONEPALMOHHOW cHUCTeMbl MOOHIBHOTO
ycrpoiictBa KnnenTa, Bepcust u uaeHTuuKaTop MoOHIBHOTO MpHUiioKeHus: banka, a Takke WHbIE METPUKH LTS Leleit
MOJTyYEHUs CTATUCTHKH T10 UCITONIb30BaHUI0 PyHKIMA MOOMIBHOTO puitoskeHust banka;

3.24. Ocobennoctu O6meHa uHpopmanment ¢ MadpacTpyKkTypoit B3auMoIeHCTBUS:

3.24.1. Kimuenry B Cucreme «CoepOank OHlaiiH» MpeICTaBIsIeTCs BO3MOKHOCTh chopMHUpoBaTh [IpoeKTHI 3ampocoB,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MelmeHHOM Ha
OdumnmansHOM caiite banka, a Taxke 3ampockl 0 BHeceHnH B Pernctp ¢pmsnueckux mun ECUA cBenennit o Knuenre.

3.24.2. monHyl0 WHPOpPMAIMIO O CpPOKaX, MOPAOKE M YCIOBUSAX TNPEAOCTaBICHUS [ OCyIapCTBEHHBIX YCIyr, 00
ycnoBusix ucronb3oBanus ECHUA, KnneHT nosmyyaeT caMOoCTOSATENBHO C HCToNIb30BaHueM [lopTana rocyapcTBEHHBIX
yCIyr W/uiau  WHQOPMAIMOHHBIX PEeCypCcOB OpraHoB (OpraHM3aluii), TMPEIOCTABISIONINX COOTBETCTBYIOIIUE
l'ocynapcTBeHHBIE YCIIyTH, W/WIN B OPraHU3aLusaX, Ha KOTOPbIE B COOTBETCTBHHU C ACHCTBYIOIINUM 3aKOHOIATEIbCTBOM
BO3JI0KCHbI O6$I3aHHOCTI/I 10 I/IH(bOpMI/IpOBaHI/IIO (I)I/I?;I/I‘-ICCKI/IX JII] O CPOKax, MopsAAKEe U YCIOBUAX IMPEAOCTABICHUA
l'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.24.3. i ompeneneHUs BO3MOXHOCTH mepemadn llpoekra 3ampoca B MHDpacTpykTypy B3ammopeiictBus bank
HanpasiisieT B ECUA 3anpoc o Becennu B Peructp ¢puzmueckux sm ECUA cBenenuii o Kiuenre.

B cinyuae nonydyenunss ot ECHUA undopmaimu 00 OTCYTCTBHM BO3MOXHOCTH BHECTH B Peructp (huamueckux JuIl
ECUA cBenennit o Kiuente bank unpopmupyer Knmenra o mannom ¢akte B Cucreme «CoOepOank OHmaiiHy,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBUS HE OCYIIECTBIISCTCS.

3.24.4. npu nonydyenun u3 MappacTpykTypsl B3auMoieiicTBust nHGopmaiuu 06 oopadbotke [Ipoekra 3ampoca, B ToM
YHCJIe O BBIABICHHBIX OMIMOKAax mNpu (OpMHUPOBaHMH 3ampoca Ha MpeaocTaBiieHne [ OcylapCTBEHHOH YCITyTH,
CBEJICHUII O XO/€ WCIIOJHEHHs 3alpoca Ha NpenocTaBieHHe [ OoCylapCTBEHHOH YCIyrW, pe3yJibTaToB OKa3aHUs
lNocynmapctBenHoit ycnyru, undopmanuu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux jui ECHUA
ceenenuit o Kimmenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.

ITpu BBIGOPE®’ Kimentom B cucteme «COepbank OHNAiH» JONOJHUTENBHOTO CIoco0a MoaydeHusi MHGOpMaly Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nomyueHnn u3 MHpacTpyKTyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUHCIICHHBIX B
npeabIIyIeM ad3aie, Harnpaniser KiiMeHTy naHHbIe CBeIeHUs oAHOBpeMeHHO B Cucteme «COepbank OHuaiin» U Ha
aIpec JNEKTPOHHON nouThl KinenTa nnb0 TONBKO Ha yKazaHHbIH KIMEHTOM ajipec 31eKTpOHHOM 1mouTh*. Bank He
HECeT OTBETCTBEHHOCTh 32 HCKaKeHHE WH(QOpMANMM WIM HECaHKIMOHMPOBAaHHBIN JIOCTYN K HEW MpH Tepenade
uHopmMaruu 1o cetu MIHTepHET Ha yKa3aHHbIN KireHToM ajpec 3J1eKTpOHHOM MOYTHI.

3.24.5. nna coBepuieHUs] HMHBIX, He TpeaycMoTpeHHbIX J{BO neiicTBuii, CBsI3aHHBIX C MOJIYYEHHEM B 3JIEKTPOHHOM
Buzie l'ocynapcTBEHHOH ycayru (IOCTyI 3asiBUTENEH K CBEJEHUSM O FOCYJApCTBEHHBIX U MyHHLIMIAIBHBIX YCIyrax,
KOMUPOBaHUS JOKYMEHTOB M TMp.), KIHEHT caMOCTOSTENBHO WCIONB3YyeT MPEeayCMOTPEHHbBIE JIEHCTBYIONIIM
3aKOHOAATENbCTBOM (QyHKIHHU [lopTana rocyjapcTBEHHBIX YCIIYT.
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Hanpasnenue 3ampoca Ha mpegocTaBieHue ['ocylapcTBEHHON yciyr, co3jgaHHOro Ha llopraiie rocymapCTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «CoOepbank Ownnaliny, B opraH (OpraHH3aIdio)
npenoctapisitomiuit  ['ocymapcTBeHHyI0  yciyry — ocyiuecTBisieTcsi KiumeHToM camMocTOsATEnsHO B MOPSAKE,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.24.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCAd C TEM, UTO bank He HEeceT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3anmpoca B U pacTpykTypy B3anMonencTBus, B ciaydae ecnu KineHT
MpeIBapUTENHHO OTKa3alcs oT noiyderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarel 00padoTku B MH(DpacTpykType B3anMOAeCTBIS 3ampoca 0 BHeceHnH B Peructp dusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a 00pabotky IIpoekra 3ampoca B MHdpacTpykType B3aUMOACHCTBYS, B TOM YHCIIE 3a CO3JAaHHUE 3aIllpoca Ha
npenocraeiaeHue ['ocymapctBeHHOR yciyru Ha lloprane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekra
3a1poca;

- 3a 00paboTky 3ampoca Ha npenocrasienne ['ocynapcTBenHou ycryru Ha [loprane rocyaapCcTBEHHBIX YCIYT H
B3anmmozeiicteue lloprama rocymapcTBEHHBIX YCIyr ¢ opraHamu (OpraHU3alsIMH), MPEIOCTABIISIONAMHE
T'ocynapcTBenHyo yCiyrys;

- 3aHenpenocrasienne MHdppacTpykTypoii B3anmoaeicTust banky naopmanmu:

v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OIMMOKAX MpH (OPMHUPOBAHHMHU 3AIIPOCa
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM yCIyI'M, CBEACHMM O XOA€ MCIOJHEHUS 3amnpoca Ha
npenocTasieHne [ ocy1apcTBEHHOW YCIIyTH, pe3yIbTaTOB OKa3aHus [ ocy1apCcTBEHHOW YCIIyTH;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bamk mpenmocraBmseT KimeHTy BO3MOXHOCTH TMPOBeACHHS OAaHKOBCKHX OIepanuii depe3 Y CTpPOHCTBa

camoo0cmyxuBaHu baHka npy HaTMYUK TEXHUYIECKOH BO3MOXKHOCTH 1 Hanmmunn y KimenTa nefictytromeit KapTsr.
4.2. Ha ycrpoiicTBax caM00OCIyKUBAaHHUs TPOBOJATCS CIIEAYIONIME OIEPALuK;

— BHECCHHEC ACHCKHBIX CPCICTB Ha Cuer KapTI)I, IMOJYUYCHUEC HAJIUYHBIX JCHECKHBIX CPEACTB CO Cuera
Kaptsr, - onepanus mpoBoauTcst B pyOisax, He3aBUCHUMO OT BaroTsl Cuera KapTer;

—  nepeBoj JeHEkKHBIX cpenacts co Cuera Kaprtel Ha Cuer Kaprei® mnu ma Bxian/Cuer Kimenra;
nepeso/ ¢ Bkinana/Cuera Kimenra Ha apyroii Bkian/Cuer Kinnenta nnn Ha Cuer Kaprer Knmenra, B
TOM 4YHCIIE, C KOHBEPCHEH;

— OIuIaTa yCiyr ornepaTtopoB COTOBOM CBsI3H,

— monydeHue uHpopManuu o TekyieM Pacxogrom numute o Kapre, o mocnenuux 10-tu oneparusix
no Kapre, nony4enue Boiucku no Bkinagy/Cuery, OMC;

— Moiy4YeHHWe HWHPOpPMaLUK O TEKyIleHd 3aJODKEHHOCTH 110 KpeIuTy, HOralleHHe KpeIuToB,
BBIJIJaHHBIX baHkoM, mpeaycMarpuBaonux 1udepeHINpOBaHHbIH CIIOCO0 MOTAICHHS;

— IIPOBEJICHHME IUIATEXKEH B aJipec OpraHu3aluii;

— mnonydenue Jloruna (Maentuduraropa moibp3oBaress), maposs aist goctyna B Cucremy «CoepbaHk
Ounmnaitay,

— OoTKphITHE BKJIan0B Kinenty mytem Oe3HanuuHoro nepeBoja co Cdera, Bkiajaa Kinenra; 3akpoitre
BKJIAJIOB,;

- OTKpI)ITI/IC/ 3aKpbITUC C‘-ICTOB;
— HWHBIC OII€palnuu.

4.3. Tlpu mpoBeJcHWU omepanuu BHeceHWs JeHeKHbIX cpeactB Ha Cuer Kaptel Pacxommeiii smmutr no Kapre
YBEIUYMBACTCS HE MO3/IHEE CIEAYIOLIETO AHS 3a JHEM IIPOBEACHUS OllepaLuu.

% B oTnenbHBIX peruonax o6cayxuBanus baHka mepedeHb onepaiuii, OCYNIECTBISEMBIX YEPE3 YCTPOWCTBA CaMOOOCITyKUBAHHS,
MOXeET OBITh OIpaHWYeH MO TEXHUYECKHM NpHYMHaM. MH(pOpMaIio 0 MpeoCTaBIsIeMbIX YCIIyraX MOXKHO IOJIYy4uTh B (uimaine
Banka o mecty 3axitoueHus JloroBopa 6aHKOBCKOTO 00CITyKHBaHMUS.

0B Tom uucsie Ha kapTy baHka Apyroro KiMeHTa Wid KapTy apyroro baHka.
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4.4, Tlpu mpoBenecHUHW OIlepariy BHECEHHS NeHEeKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumcisercs
CyMMa, TIOATBepXkJacHHas  KinmeHToM 10  pe3yiabTaraM  Tepecyera,  OCYIIECTBIIEMOTO  YCTPOWCTBOM
camooOcimyxuBaHus B mnpucyrcTBum Kimenta. BHecennble KimeHTOM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOIb,
OCYIIECTBISIEMBIA YCTPOWCTBOM CaMOOOCITY)KHUBAHHUS, B MEPECUETe HE YYACTBYIOT W aBTOMATHUYECKH BO3BPAIAIOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITH BHECEHBI JACHEKHBIEC CPEACTBA Yepe3 yCTPOUCTBO
CaMOOOCTYKUBAHUS, OTIPEACISAIOTC baHKOM HCXO/Is U3 TEXHHUUYECKOH BO3MOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH Ha yCTPOWCTBAX CaMOOOCITY>KWBaHUS JIMMUTHI, OTPAaHUYCHHS HA COBEPIICHUE
oTepaIyii, JONMOJHUTENbHBIE TpeboBaHUs 1Mo AyrteHTH(ukannn KnmeHTta, a Takke ApyrHe Mepbl M IOJUTHKH
0€30MMacHOCTH, HAMPABJICHHBIC HA COKPAICHUE BO3MOXKHBIX MOTeph KiIMEHTa OT HEMpaBOMEPHBIX NEHCTBHI TPETHUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konrakrtueii llentp banka mpemoctaBisier KpyrioCyTOYHOE OOCITYy)KMBaHWE KIHUCHTOB MO TeledoHy (uepes
orepaTopa Wi B aBTOMAaTUIECKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0OH TpaBo B JII0OOE BpeMs MO COOCTBEHHOMY YCMOTPEHHUIO WU3MEHSTh HA0Op YCIyT,
npenoctasnsieMbix Knuenty yepe3 Konrtaxrabiii Lientp banka.

5.3. llepeueHp mpenocTaBiasieMbIX YCIyT (omepamnuii), a Tak’ke HoMepa Tele(OHOB, M0 KOTOPHIM MPEAOCTaBIISIOTCS
ycryru (omeparuu), pa3mematorcs Ha OdurnmansHoM caiite banka. s mpoBeneHus: yKa3aHHBIX YCIyT (oreparmii)
Unentunduramms n Ayrenruduxanms Kmmenta B KontaktHoM IlenTpe banHka ocymiectBiseTrcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIIUHY 10 JIMHUAM Tele)OHHOH CBS3U (BKITIOYast MOOMIIFHBIC U WHBIC
BUJBI Tele(hOHHOH CBS3HM), OCO3HABAsS, UYTO JMHHUH Telle(hOHHON CBSI3M HE SBISIOTCS 0€30MacHBIM KaHAIOM IIeperadn
MHQOPMAIIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM KOH()HICHIHNATBLHOCTH,
BO3HUKAIOIIHE BCIEJCTBUE UCIIOIb30BaHUS TAKOTO KaHAJIA.

5.5. Ilpm Hanmuumu TeXHWYECKOW BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthr
YCIyTy IO JOCPOYHOMY IepeBblTycKy KapT (OCHOBHOH M momonHUTENbHOM) npu obpamenun Kimenrta x oneparopy
Konraktaoro Ilentpa banka.

5.6. [Jns momydenms yciayru (coBepmieHus ormepanun) KiumeHT B pekuMe TeneQOHHOW KOMMYHHKAITMH C
omepatopom KonrtaktHoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTbh, UM BUJA M MapaMeTphl ONepalud, KOTOPYI0 OH jKeJaeT COBEPLIUTH (B T.Y.
oTkpbiTHEe COEeperaTeIbHOTO CYeTa/BKIIaI).

Ha ocnoBanuu »stoii mHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ ykazaHHMEM BHJAa U IapaMETPOB
yenyru/onepanud, Koga moarsepkaenuss Kinmentom ycnmyru/onepanmyu M pexoMeHpanuii banka mist Kiuenra,
HEOOXOMUMBIX JJIsl mocienyronieid oopabotkn bankom mudopmanum no yemyre. SMS-coobienne dopmupyercs
bankom u HanpaBisiercst Ha MoOWIbHBIA TenedoH Kimenra, 3apernctpupoBaHHBIA Ansi goctyma kK SMS-0aHky
(Mo6unsHoMy 6anky) o Kapre®?.

5.7. B cnyuae cormacusi KiveHTa Ha TOJy4YeHHUE YCIIyTH/COBEpIICHWE OMEpaly, BUJA W MapaMeTpbl KOTOpOH
yKa3aHbl B oyryyeHHOM OoT banka SMS-coo0mennu, Knnent B reuenue 24 yacoB ¢ MoMmeHTa otiipaBku bankom SMS-
COOOIIEHUs] TIOATBEPKAAET BHJ W TapaMeTphl yCIyrH/olepalvyd IyTeM HalpaBiieHHuss B baHk orBetHoro SMS-
coobOmenuss ¢ Komom monreepxkaeuus. [lepen ormpaskoit SMS-coobmienus ¢ Kogom moarBepkmenust KimeHT
JIOJDKEH BHUMATEIbHO MPOBEPUTH HH(OopMaIHio 1o yciyre/onepanuu B SMS-coobiennn banka, a Takke BBITIOJHUTD
BCE PEeKOMEHAINH, yka3aHHble B SMS -cooOmenun banka. KivieHT He nomkeH HanpasisaTh B bank SMS-coo0Omenue
¢ Konom noareepxnaenus, eciu KiveHT He corylaceH ¢ uHpopMaimen, ykazanHod B SMS-coobuienun banka, 1100
cMbica uHopMmarmu B SMS-coobiennn He sicer KieHTy.

B ciryuae orcyrcrBus nadopmanuu ot Kimenra B TeueHue 24-yacoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrienus,
3asiBiieHHast KimmeHToMm yciyra (omnepaiusi) He COBEPIIASTCs.

5.8. Kument cornamaercsi ¢ Tem, 4to ero oOpamieHue B KonraktHbeiii Llentp banka siBnsieTcst pacropspkeHHEM
KinenTta Ha mojiydeHue YCIyrw/coBepieHHE orepanud, a Koj moaTBepaeHus, ykazaHHbIH B SMS-cooOmieHuH,
OTIIPaBJICHHBIM C HOMepa MoOWiIbHOro tenedona Kimenra, 3apermcTpupoBaHHOro ajisl Aoctyna K SMS-OaHKy

61 dopmatel SMS-coob1ieHuit npuBeieHbl B PyKOBOJCTBE MO UCIIONL30BaHHI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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(MobunsHoMy Oanky) o Kapre, B baHk, siBisieTcst AHajI0roM COOCTBEHHOPY4UHO# moanucu Kinenra.

5.9. Ilpu nomyuenun SMS-coobmenusi Knmenta ¢ Komom montBepknenus bank ocymiectBiser 00pabOTKy
MHQOPMaIUK 110 NOATBEp)KIACHHONW KimeHToMm yciyre/onepanuu, He mo3gHee pabodero AHs, CIEAYIOMIEro 3a THEM
nonmydeHus ot Kimmenta SMS-coobmenust ¢ Komom monreepxkaenwus. [lo pesynsraram o6padotkn nH(popmannu bank
HanpasisieT Knmenty SMS-coo0iieHne o mpeJoCTaBIeHUH YCIIYyTH, BBITIOIHEHHS OTEpalyy C YKa3aHHEeM ee BHIA U
napamMeTpoB MO0 O HEBO3MOXXKHOCTU TPEJOCTAaBJICHHS YCIYrH (BBIIOJIHEHUS OINEPalUH) ¢ PEKOMEHAALMSIMU JIIs
Kimenra.

5.10. Ocobennoctu otkphiTst COeperarenbHOro cuera/skiana yepe3 Konrakrueiii Ilentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHblil cuet/Bkiaan yepe3 KonraktHeii Llentp banka Tonbko Ha
cBoe MMA. Buabl BKJIaJOB, OTKpBITHE KOTOPHIX BO3MOkHO dYepe3 Konrtaktueii IlenTp banka, mpuBeseHbl Ha
OdunmansaoM caiite banka B pasnene o Konraktaowm Llenrpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrtakrueiii Llentp banka bank nanpasisier Knuenry
Ha MOOWIbHBINA Tenedon Knuenra, 3apeructpupoBaHHBIA it gocTyna k SMS-6anky (MoOwibHOMY 0aHKY) IO
Kapre, SMS-coo0iiieHne ¢ mapamerpamMu, KOTOpbie ObLIM BbIOpaHbl KilMeHTOM B Ipoliecce auaiora ¢ Ooneparopom
KonraktHoro Ilentpa banka:

— s COeperaTenbHOro cuera (IpU OTKPBITHH C HYJEBOH CyMMOH NepBOHAYalbHOTO B3HOCa 0e3
BHECEHUS cpelCcTB): BaymoTa Cuera;

— Ui BKJaja: BHJ BKJAJa, CyMMa BKJIaJa, BaJlOTa BKJIAJAA, CPOK BKIA/a, MPOLEHTHAs CTaBKa MO
BKIIQJly W WHBIE YCIOBHS pa3MelleHus Bkiana, nanHeie o Cuete/Kaprte, ¢ kortoporo Oyzaer
OCYILIECTBISITBCS CIIUCAHUE JACHEKHBIX CPEICTB JUTsl OTKPBITHS BKIIAJIA;

a Taoke ¢ Komom mis monreepxkaerns Kimmentom otkpeitus COeperarenbHOTO cueTa/BKIaia.

B SMS-coobmennn banka ykaspiBaeTcs Ha3BaHue pasnena Ha OdunuanbHoM caiite baHka, B KOTOpOM pa3MmelneH
TIOJTHBIA TEKCT «Y CIOBUM OTKpBITUST «COeperaTeIbHOTO cYeTay U coBeplieHus onepanuii mo Hemy B [IAO COepbank»
U TUTOBOH (opmbl moroBopa «COeperarenbHOro cdyera» MO0 HasBaHue paszaena Ha OdunmansHoM caiite banka, B
KOTOPOM pa3MeIlIeH MOJHBIA TEKCT «Y cioBuil pa3merneHus BkiagoB B [IAO Coepbank» 1 THIIOBOI (OPMBI TOTOBOpa
0 BKJIAaJIE.

5.10.3. Ans otkpeituss COeperarenpbHoro cuyera KHMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparuii 1o Hemy B [IAO COepOank» W THUIIOBOH (OPMON JTOTOBOPOM
«COeperaresIbHOTO CUeTay M IOCIe 3TOro MOATBEPAUTH OTKpbhITHE COeperarenbHOrO cuyera B COOTBETCTBHH C
napamMeTpamu, Nojy4eHHbIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHust c
Komom nmoareeprkaeHust B CpOK, yKa3aHHBIN B 1. 5.7 Hacrosmiero paszgena. Ha ocHoBanuu nomydenHoro ot Knuenra
SMS-coobmenns ¢ Kogom moareepxkaenus bank ocymiectBisier oTkpbiThe COeperatenbHoro cuera Kiuenty nHa
MMOATBECPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns oTkpeiTHs BKiafa KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MerneHus BkiagoB B [IAO COepOaHk» u
TUTIOBOH (hOPMOI1 TIOTOBOpA O BKIIAJIE ¥ ITOCIIE ATOTO MOATBEPANUTH OTKPHITHE BKIIJa B COOTBETCTBUU C TTapaMeTpaMH,
nojiyueHHbIMH B SMS-cooOmiennn ot banka, mocpenctBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 11.5.7. HacTosAmero pasaena. Ha ocHoBanuM nosnydeHHoro ot Knuenra SMS-
coobmenus ¢ Kogom nonreepxaeHns bank He mo3Hee paboyero JHS, CIeIyroIIero 3a JHeM momydeHus ot Kimenra
SMS-coobmenuss ¢ Komom mnoaTBepkJAeHHs, OCYIISCTBISAET OTKphITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
Knuentom ycnoBusx.

Kox moareepknenus, ykazaHHblii B SMS-cooOlieHny, HampaBIeHHOM ¢ HOMepa MoOuibHOro tenedona Kimenra,
3aperucTpupoBaHHoro s jgoctyna k SMS-6anky (MoOwisHOMy Oanky) mo Kapre, sBnsercs Amnanorom
coOcTBeHHOPYYHOH nonucu Kiuenra.

5.10.4. Teneponnoe obpamenue Kimenra B Konrtakraeiii Llentp banka, SMS-coo0menue ot banka ¢ mapamerpamu
otkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkinana U SMS-coobmenne Kinmenrta ¢ Komom monTBepaeHUs CUNTAIOTCS
pacnopsbkenueM Kinenra Ha otkpbiTre COeperaTeIbHOro cuera/BKiajia.

5.10.5. bauk Hanpasister Kinuenty SMS-cooOmienune ¢ uHpopmanueli 00 ycrmeuHoM OTKpbiTHH COeperaTe/ibHOro
cdeTa/BKIaja, ¢ yKa3aHHeM HOMEpa OTKPBITOrO cYeTa M MHBIMU COTJIACOBAaHHBIMH YCIOBUSAMH, 1100 nH(popManuio 00
oTKaze B oTKpbITHH COeperaTenbHOro cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtaktueiii lLlentp banka CoeperatensHomy
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CYETY/BKIIQJIy OTIPENIENIIETCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, nHanpaBieHHoOM KimeHTy ansi NOATBEP)KACHUS OTKPBITHS
CoeperarensHoro cuera/Bkiana, SMS-coobmenuu ¢ Komom monrsepxiaeHus, HanpaBieHHOM Kinuentom banky, u B
SMS-coo0miennn banka o moarBepkaecHU OTKPbITHS COeperaTe/IbHOro cyeTa/BKIIaja,;

YCIIOBUIA, U3TI05KEHHBIX B «Y CIIOBHAX OTKPBITHS «COeperaTebHoro cueTa» U coBEpLICHHs onepanuii no Hemy B ITAO
C6epbank» u TunoBoii Gopme morosopa «CoeperaTenbHOro cueta»®, uim B «YCI0BUAX pa3MEINEHHS BKIANOB U B
THIIOBOH (popMme moroopa o Bkmage®,

5.10.6. SMS-coo0mienne ot banka ¢ mapamerpamu otkpeiBaeMoro CoeperareabHOro cueTa/BKiIaaa U 0TBeTHoe SMS-
coobmienne ¢ Komom moarBepkaeHHs, HampaBieHHoe KimeHTOM ¢ HOMepa MOOHIBHOTO — TenedoHa,
3aperuCTPUPOBAHHOTO A jaocTyna kK SMS-0anky (MoOmnsHOMY Oanky) mo Kapte, B coBokymHocTH ¢ SMS-
yBenomienneM bBanka 06 oTkpeitun  COeperaTenbHOro cyeTa/BKiIaga M TEKCTOM aoroBopa® um  ycmopmit®,
pasmeneHabix Ha OduimansHoMm caiite Banka B pasgene, ykazanHoM B SMS-cooOrienun banka, ABISIOTCS
JIOKYMEHTaMH, TOATBEPKIAOINME 3akaroueHre JloroBopa OaHkoBckoro cuera «COeperaTenbHBIH CUeT» WK
JloroBopa 0aHKOBCKOTO BKJIaa.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB

6.1. bank npu HaNWYMK TEXHUYECKOW BO3MOXKHOCTH NpeAocTaBiseT KimeHTy BO3MOKHOCTD MOyUSHHsT YCIIYT Yepes
ONeKTpOHHBIE TEPMUHAIIBI Y MTAPTHEPOB, ¢ KOTOPHIMU Y baHKa 3aKiII0ueHO COOTBETCTBYIOIIEE COTJallleHHe, a TaKxkKe
npu TpenbsiBieHnd KIMEeHTOM OCHOBHOW JeicTBYyIOmIel nebeToBol MepcoHamM3upoBaHHOW KapTel, IS KOTOpOit
KIIUEHTOM 3aperuCTPUPOBaH HOMEP MOOWJIBHOTO TejieoHa juis noctyma k SMS-6anky (MoOuibHOMYy OaHKy) IO
Kapre. [Tosyuenue yciyr 4epes DIEKTPOHHbIE TEPMHUHAIIBI Y TTAPTHEPOB®® BO3MOMKHO B 4achl pabOThI MAPTHEPOB.

6.2. bank myOnWKyeT aKTyalbHBIM IE€peueHb MapTHEPOB W YCIYr, MOCTYHHBIX KimeHTy uepe3 DIeKTpOHHBIE
TepMHHAJIB Y mapTHepoB Ha OdwuruansHoM caiite banka. baHk mmeer mpaBo B 000 MOMEHT IO COOCTBEHHOMY
YCMOTPCHUIO U3MCHHUTL NECPCUYCHL YCJIYT, IMPECAOCTABIACMBIX KJ]I/IGHTy MoCpeaACTBOM 9H€KTpOHHI>IX TCPMUHAJIOB Y
HapTHEPOB.

6.3. IIpenocraBienue Kinuenty ycinyr uyepe3 DIeKTPOHHbBIE TEPMHUHAIIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciyre, pasmemaeMbiMu Ha OduinuanbHoM caiite banka.

6.4. Unentudukamus KimeHTa mpu  MpenoCTaBIeHHM YCIYr 4Yepe3 DJEKTPOHHBIE TEPMUHAIBI y HapTHEPOB
OPOMCXOAUT Ha OCHOBAaHUM CYUMTBHIBAHMS Ha OJIEKTPOHHOM TEPMHHANE Y MapTHEPOB OCHOBHOW [e0eTOBOM
JeicTByrolIell nepcoHanu3upoBanHoil Kaprel.

6.5. Ayrentudpukaums KimeHTa Tpu MpegoOCTaBICHUH YCIYr uepe3 OJEKTPOHHBIE TEPMHHAIBI y MapTHEPOB
OCYILECTBIISIETCS HAa OCHOBaHMHU BBOJa mpasuibHoro [1MH.

6.6. Ananorom coOCTBEeHHOPYYHON momnucu KieHTa, WCMONB3yeMbIM sl el TOAIUCaHuA ODIEKTPOHHBIX
JIOKYMEHTOB, B TOM 4YHCJIe 3asBJICHHUN - aHKET Ha MOJYYCHUE KPEIuTa W/WIKA 3aKIIOYCHUS KPEIUTHBIX JOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, spiseTcs [TMH.

3HeKTpOHHLI€ AOKYMCHTBI, B TOM 4UCJIC 3asBieHHC-aHKETa Ha MOJIY4YCHUC KpCAuTa, KPCAUTHBIC NOTOBOPHI, 4 TAKIKE
HWHBIC JOKYMCHTBI, ITOAINNCAHHBIC C MCII0JIb30BAHUEM Amnajsora CO6CTBCHHOpy‘IHOI>'I IMOANMCH, IMPU3HAIOTCA bankoMm n
Kanenrom paBHO3HAYHBIMU AJOKYMCHTAaM Ha 6YMa)KHOM HOCHUTCJIC, TOAIIMCAaHHBIM COGCTBGHHOpy‘IHOﬁ noANMChIO, H
MOTYT CIIY>XXUTb JOKAa3aTCIbCTBOM B CY/JC.

IIpocras snextpoHHas noanuck KinueHTa, KoTopast HCIONb3yeTes IS LieJdel MOANMCaHNsl DJIIEKTPOHHBIX TOKYMEHTOB,
B TOM 4YHcie 3asBICHUI - aHKET Ha MOJIy4YeHHE KPeauTa, U/WiIM 3aKII0YCHUs] KPEJAUTHBIX JIOTOBOPOB (opMHUpyeTCs B

62 «VcnoBus OTKphITHS «COEperaTebHOro cueTa» M CoBeplieHMs onepauuil mo Hemy B ITAO C6epOank» u Tunopas (opma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasgene, ykazanHoM B SMS-cooOieHun
Banka, kotopoe HampasnseTcs KnueHTy i moaTBepkaeHus oTKpBITHS COeperarebHOTO cyeTa.

83 «Ycnosus pasmemmenns BrnanoB B [IAO C6epbank» u Tunosas (popma Jlorosopa o BKIane pasMerueHsl Ha OduiuantbHOM
caiite banka B paznene, ykazaHHoM B SMS-coobimennn banka, kotopoe Harpasisercs KimeHTy Ui MOITBEp)KICHUS! OTKPBITUS
BKJIaJIa.

84 Jlns CGeperarensHoro cuera — Jlorosop 6aHkoBckoro cueta «COeperaTenbHbIi cueT», 171 BKIaaa — JOroBop o BKJIAJIE.

6 Jna CGeperatenbHoro cyera - «YciaoBus OTKphITHS «COeperateibHOrO cueTa» M COBEPIICHHs omnepauuii o Hemy B ITAO

CoOepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk».
% [Tpu HATMUMK TEXHUYECKOH BO3MOMKHOCTH.
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HOpAAKE W Ha YCIOBHAX, NPEIXyCMOTPeHHBIX [IpaBmiamm snexTponHHOro B3ammopeictBus (IIpumoxkenme 3 K
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

6.7. O3nakomnenue Kinuenra ¢ DJIeKTPOHHBIMU JOKYMEHTaAMH, B TOM YUCJIE C KPEIUTHBIM JOTOBOPOM, 3asBICHUEM -
AaHKETOW Ha TOJIy4eHHEe KPEeauTa, a TaKKe WHBIMU JTOKyMEHTAaMH MPOUCXOIUT ITyTEM MX MPOYTEHUS IOCIe mepexoa
MO0 CChUIKaM, yKa3aHHbIM B SMS-cooOmieHun, HampaBieHHOM KimeHTy Ha HOMeEp MOOWJIBHOTO TeledoHa,
3apEeTUCTPUPOBAHHBIN T gocTyna kK SMS-6anky (MobunsHoMy 6anky) mo Kapre, a moamucanue DICKTPOHHBIX
JIOKYMEHTOB, B TOM YHCIIE KPEAUTHBIX IOTOBOPOB, 3asBICHUS - aHKETHI Ha MOydeHHE KPeInuTa U HHBIX TOKyMEHTOB
ocymecTisieTcs mocpeactsoM Broaa [IMH Ha DnekTpoHHBIX TepMUHANIAX Y TAPTHEPOB.

6.8. KiiMeHT 0CcOo3HaeT, 4To mnepepada DJNeKTPOHHBIX JOKYMEHTOB, B TOM 4YHCJC 3asABICHHS - aHKEThl HA IMOJIyYCHUE
KpeIInTa, KPESAUTHBIX TOTOBOPOB HMJIM CCHUIOK HAa HHUX TOCPEACTBOM SMS-coOoOIeHuit He SABIsAETCS OS30macHOM H
MOXKET MOBJIeYh HapyIIeHUEe KOHPUICHIIHATBHOCTH.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cmyyae HEBO3MO)KHOCTH NPEAOCTABICHUSI YCIYT MOCPEACTBOM DJEKTPOHHBIX TEPMHUHAJIOB Y MapTHEPOB II0
HE3aBUCALIMM 0T baHka 00CTOsATENbCTBAM;

6.9.2. 3a mocnencreust Kommnpomeranmu [IMH, a Ttakke 3a yObITKM, MOHECeHHble KIMEHTOM B CBSI3HM C
HENPABOMEPHBIMHU JICHCTBUSAMU TPETHUX JIHII.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU Y IaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BKIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUETaM M JAPYTUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobciyxusanus (Y C) banka®”
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE AOCTYINHOCTH (BUAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTh OTIAEIBHO AJIS KaxXaoro u3 kaHanon: 1is1 YC banka,
st Cucrembl «COepOank Omitaiiny» (B TOM YHCIIE OTACIBHO JJIi MOOWJIBHBIX NPWIOKEHUH) U miast SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

[Ipasuna coBepmrenus onepanuii mo Cueram Kapr wepe3 YKO onpenenenst B «Ilopsake mpenocranerns [IAO
COepbaHK yciyr 1o IpoBeeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

Ucnonb3oBanue YKO conpsKeHO ¢ PUCKOM MOJYYEHHUs HECAHKIHMOHHPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYIOJIHOMOYCHHBIMY Jiuilamu. K 3anumaemoit uapopmarnmu Kimenra oTHOCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEeKHBIX CPEACTB;

— uHpOpMamus, cojaepkamasics B oQopMIeHHBIX Bamm pacmnopsbkenusix Ha [lepeBoja JI€HEKHBIX
CPEJICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TaHHbIC U WHast UHQOpMAIHsL,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBacMasi IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MPUBEACHBI PCKOMECHAYEMBIC bankom MEPEBI 10 CHUKCHUIO PUCKOB MOJYUYCHHA HCCAHKIMOHUPOBAHHOI'O
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HemocTymHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne MomeHHHYECTBA ¢ HCTONb30BaHueM Barmeit KapTel TpeOyiite mpoBenenus onepanuii ¢ Kaproii
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiiTtech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANWTE MX IOMOUIb NPHU TNPOBEICHUH
onepanuii. [Ipn HEoOXoaMMOCTH OOpaTuTech K COTpynHHKaMm B (uimane banka wmu mo3BoHHTE MO TenedoHaM,

%7 Ecnu Takas TeXxHMYECKash BO3ZMOMKHOCTh peanus3oBana B Tepputopuansaom 6anke, rae Kimentom opopmnen J5O.

42



ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo u3bexxanue ucnonb3oBanusa Bameit Kaptel tperbum nunom xpanute [IMH-kon otnensHo ot Kaprtel, He
nmummte [TMH-kon va Kapre, He coobmatite [TMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua GankoBckoit KapThl nin ee peKBU3UTOB, WACHTH(PHUKATOPOB U Mapoiel, NpeaHa3HaueHHBIX IS
moctyma W moxarBepkaeHus omepamnid B Cucreme «COepbank OHaiH», APyroMy IHUIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeIbHo oOpaTuThesi B KonrtakTaelii Llentp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
obOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnm o
MOJJO3PEHNN Ha MOIICHHHYECKHE AeHCTBHS, HEOOXOANMO B TOHOBOM peKkuMe HaOpats nudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
Coepbanka Poccum (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jins Bxoja B JMuHBIA KaOuner «COGepOank Omnaiin» BaM HeoOXomumo BBeCTH HIAeHTH(HKaTOp® u
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpopMaIu.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIWIO WU JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponmbHyto wuHpopmamuio mo OaHkoBckuM Kapram wuinu apyrue JaHHBIE), 9TO YKa3bIBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Omnnaitny. Ecnu Bam mpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYro Bbl He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmyyenun ot bamka SMS-cooOmenust Ha HOMep MoOwibHOro tenepona Kmmenra w/mnu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJjieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpPMALMEl B COOOLICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHnn/yBeIOMICHUHN JIOJKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Bwl cobupaerech coepmnTh. Tonbpko mocne Toro kak Bel yOeaumuck, uro mHpopmanus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/UITK OecriaTHeIM ToukaMm joctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTcsl BBOI
[apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIIACHOCTh B CBSA3M C BO3MOJKHBIMHU JICHCTBUSIMM MOUIEHHUKOB,
HaIlpaBJICHHBIMH Ha NIOJIy4€HHE JOCTyIa K BalyuM nepcoHaabHbIM JTaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIii SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIM HUKOMY, BKJIIOYAs COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiMu caiitamu yemyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh M300paxkeHue, o0O3HaYarolee HAMYWE 3allUIIEHHOTO COCJAMHEHHsS, KOTOpOE OTJINYAeTCs B

% Ecmu Knuent cosnan coif JIorus uis BXoja B CHCTEMy Ha cTpaHule Bxoza B «COepOank OHnaiiH», TO I BXOJA MOKHO
MCTIONB30BaTh Kak MaeHTudukaTop noin3oBatess, Tak U JIoruH, co3aannbiii Kimmenrom.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHOH
CTPOKH pacroiaraeTcsl )KenThlii 3aMOoYeK, B OoJiee paHHEH BEPCUU — €T0 N300pakeHUE HAXOAWTCS B MMPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH MpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIAbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO O TAKUX MPUIOKEHUIX U CIoco0ax uxX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam monkiodars k yciyram banka Homepa TenedoHoB, KOTopble Bam He mpuHajexar.

[onb3yliTech MONMOTHUTEIBHBIMU BO3MOXKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
6esomacHoctd (SMS-undopmuposanue/Push-yBenomnenns®® o Bxoje B JUUHBIM KaOMHET, HACTPOIKa BUIMMOCTH
Kapt u Cueros u nip.). 11 HacTpoiiku ucronsiyiite MeHto «HacTtpoiikny, namee myHkT «HacTtpoiiku 6e30macHOCT.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMH, IPUIOKEHHUS IO CCHUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CCBUIKM WM YKa3aHHs Ha YCTAHOBKY IIPHIOKEHHUM uepes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE MPOrpaMMHOE O0ecCleYeHHEe W CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOGBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHS OIEPALIMOHHOW CHCTEMBI, PEKOMEHAyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3yHTE [ONOJHUTENbHOE JIMIEH3UOHHOE IPOTrpaMMHOE O0OecIedeHHe, I03BOJISIOIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MPOrpaMMBbl OUCKA HIMHMOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuThl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE MyTeM BEIOOpa COOTBETCTBYIOIETO IMYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-kona BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hampumep,
cBO0OIHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKamepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Ecinu naist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bwl paHee mpITaNnCh BOCIIONB30BaThCS IMOAOOHBIM YCTPOMCTBOM, peKOMeHayeM Bam cpodHO
3abnokupoBark KapTy, O3BOHWB 1Mo TenedoHaM, yKa3aHHBIM Ha YCTPOWCTBE WM Ha OOpaTHOW cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, OTY4riIu i Bl foctyn k Y C uin Her.

Ho mpoBenenus omeparuu B YC OCMOTpPUTE €ro JIMIIEBYIO YacTh, B YaCTHOCTH, MOBEpXHOCTH Hayn [TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
He3aMeNINTENIEHO COO0MMTh, 00 ATOM coTpynHuKaMm ¢unmnana banka, oOcmyxuBatonmum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel ajis
MOJIy4eHUs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapTpl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B
kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNUH SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

% TIpu HAMMYMU TEXHUYECKOH BO3MOKHOCTH
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[Tpu yrpare MoOMIBHOTO TenedOoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEPOM TOJBM)KHOM paguoTeneoHHON CBA3M, Ha KOTOPBIM mpenocTaBieH AOCTyn K SMS-0anky (MoOuIsHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWibHOe mpuioxkeHne «CoOepbank Owumaiin» Bam crienyer cpodHo
0o0paTHThCS K CBOEMY OIEpaTopy COTOBOM cBs3m st O6mokupoBkn SIM-kaptel u B Konrtaktaeni Llentp banka mist
NPUOCTAaHOBKHU AocTyna K SMS-6anky (MobunsHoMy 6anky) n/unn «Coepbank OHain.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTopy
COTOBOW CBSI3M 32 YTOYHCHHEM IMPUYMH — B OTHOLICHMHM Bac BO3MOXXHO NMpOBEIECHUE MOIICHHHYECKUX JICHCTBUI
TPETHUMH JIUT[AMH.

[Ipu monxmrouennn (peructpanmu) Homepa Ttenedona s Kaptel, Bam cTaHoBHTCS mOCTymHA OIMIHS
«bsicTperit [InaTex» - omnara mobdoro Homepa MoOmIbHOTO Tenedona u nomonHeHus Cuera Kapter banka mo Homepy
tenedona ¢ Baireii 6ankoBckoii Kaptel nocpeacteom SMS-cooOiieHust. Bl MOXeTe OTKIHOYATh OMIU0 «BBICTphIi
[Inarexx» B nroboe Bpems, otnpaBuB komanny «HOJIb» na HOMep 900 wnm obpatuBmmch B KonrtakTheiid LlenTtp
banka. [Togkmrouats onmuro «beicTpeiid [1naTesxx» Bel MoxeTe B moboe Bpemsi, oOparuBmnch B KoHTakTHEIH 1{eHTp
Banxka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKI[MOHUPOBaHHOE HcIoNb30BaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOMIPHOM YCTPOMCTBE W MOOMIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBPEMEHHO YCTaHABIWBAWTE JOCTYIHBIE OOHOBJICHHS ONEPAIIIOHHON CHCTEMBI M MPHIOKEHU Ha Barm
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiitTe Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE OTEPAI[MOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3alUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU Iiatdopmbl. B pesymnbrate Barn
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute 1Mo CChUIKaM M HE yCTaHABIMBAWTE MPHIOKCHHS/OOHOBICHUS 0€30IMaCHOCTH, MPHUIIIEIIINE B
SMS-coo0menun, Push-yBeioMiieHuy WK 1Mo 3JeKTPOHHOH 1MoYTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JOCTYITHA
JUTSI TIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnonp3yiite MOOHIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOMIJIBHBIM MPHIIOKEHHUEM Uepe3 3aBeplIeHrne cecCuu (TI0 KHOMKe «BbhIxomy).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOimaiite [THH.

IIpu nmomyueHun yciayru 4depe3 ODJEKTPOHHBIM TEPMHMHAN y MAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiiTe
MHQOPMaMKY BBIBOAUMOH Ha 3KpaHEe 3JIEKTPOHHOTO TEPMHUHAA.

[MTpu BBOAE [IMH BCET JIA nipukpbIBaiiTe KJIaBHATYpY, HAIPUMED, CBOOOTHON PYKOI.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue SMS-coobmenus/Push-yBeiomnenuns, kKak mpaBujio, HHPOPMHUPYIOT O OJIOKMPOBKE
OaHkoBCcKOW KapTel, 0 COBEpIICHHOM MEpEBOJE CPEJCTB WM COAEPKAT JPYryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy J[lepxaremo KapTbl MOIIEHHHKH TPEICTABISIIOTCS COTPYAHUKAMH  CIYKOBI
Oe3onacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MOAJNEPX KU M B yOenuTenbHOH (opMme mpemiararor
CPOYHO TIPOBECTH JICHCTBUSI 110 pa30iIokupoBke KapThl, IO OTMEHE TepeBojia U T.II., B 3aBUCHMOCTH OT COJICPIKaHHS
SMS-coobmenust/Push-yBeromnenus.

B ciyuae nmonmy4enust mogo0Hex SMS-coobmennii/Push-yBeromnennii HacToATeNLHO peKOMEeHyeM Bam:

— He Iepe3BaHMBaTb Ha HOMEp MoOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIIOMJICHUHY;
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HE IpeaocTaBisATh nHGopMaluio o pekpusuTax Kaptel (Homepe KapTel, cpoke ee nerictus, [1HMHe,
Kontponsnoit nadopmammu no Kapre, Koge wimenra), unun 06 OnHOpa3oBBIX Hapoiisix, B T.4.
MOCPECTBOM HAITPABJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomneHmii;

HE TPOBOJUTH dYepe3 YCTPOWCTBA CaMOOOCTYXMBaHHWA HUKAaKHe OIEpaldyd IO HWHCTPYKIUSIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psne cryuaeB bank pacceuraer napopmanronasie SMS-coobmenus/Push-ysenomnenus, mpu 5Tom:

B SMS-coobmenusx/Push-yBenomnenusx, HanpasisieMbix baHKOM 10 orepanusM, IPOBEACHHBIM C
ucnoir3oBaHreM Bamieit KapTel, 00s3aTeNibHO yKa3bIBatoTCs mocieanue 4 nudpsl Homepa Bameit
KapTb! (MoImeHHNKaM OHU HE H3BECTHBI);

SMS-coo6menus/Push-yseiomnenns Banka Bcerma ornpapistorcs ¢ Homepa «9007% B Hux
yKa3bIBAIOTCS TOJIbKO O(punuanbHbie Tenedonsl banka, onyonukoBanHbie Ha OduimansHOM caiite
banka nim ykazannsie Ha Bameit 6ankoBckoit Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchutatorcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monyuennoe SMS-cooGrienne/Push-yBenomiienue BBI3BIBACT JHOOBIE COMHEHMSI WM ONACCHHUS,
HeoOxomumo obpatuthes B Konraktheiid Llentp banka o odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIeHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

HememneHHo oOpatutbess B KontaktHeii llenTtp banka mo odumnumansHOMy TenedoHy
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WU IO KOTOPOW OBLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO OO0paTUThCS MO TenedOoHYy K OIepaTopy CBA3M, B alIpec KOTOPOro MepeBEICHBI
CpEICTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3Bpare CpeAcTB (Kak HpaBuiio, HHGOpMALHs O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBe/IeHbl CPECTBA, COTOBOM ONEpaTope M Tese(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'0 OINlepaTopa yKa3aHbl Ha YeKe, MOJlydeHHOM B OaHKOMaTte);

HO/IaTh Yepes JIt00e Mo apa3Ie/cHIe OIHUIHN 3asBICHHE O COBEPLIICHHOM MOLICHHUYECTBE Ha MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHHY€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolIeHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPEAHA3HAYCHBI

JUISL:

3aMaHHMBaHUS TIOJNydYaTeJed COOOIEHNH Ha CaWTHI-«WIOBYIIKM», HA KOTOPBIX IO/ Pa3InYHBIMU
NpeayioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IEPCOHAJbHbIE NaHHbBIE (MACHTU(GHUKATOD U
naponbs i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
oankoBckux Kaprt, [TMH-koner, CVV u nip. uapopManuio). Yacto Ha Takux caliTax pa3MenatoTcs
BHPYCHI, 3apa’karolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

NPUHYXICHUS IO/ Pa3JIMYHBIMH MPEJIOraMu ToTydaTeNei uceM Ha OTKphITHE (aiiia-BIIOKEHHUS,
COZIepIKAIIECTO BUPYC, HJIM IEPEXOJI MO CChUIKE JIJIsl 3arpy3KH BUPYCHOTO (aiina.

[pusHaku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

cooOmIeHns] 3aMacKUpOBaHbl 1MoJ oduIManpHble THChMa OaHka W TpeOyroT oT Bac kakux-nmmubo
OBICTpPBIX AEMCTBUIN MIIM OTBETA;

aZipeC OTIIPABUTECIIA U TEMaA COO6H_ICHI/I$I 3aMAaCKHUPOBAHBI IO 06pa1ueHI/m OT UMEHH OaHKa.

Hanpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLICHHUYECKUX PACChLIKAX:

™ YVka3zaH OCHOBHOU HOMeEp, JJIsl pPa3HBIX PETHOHOB BO3MOKHA TaKkke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 YBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec cChbUIKH B IHCBME OTIHYaeTcs OT oduumaasHoro aapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalliBaeTCs BBOJ WK MMOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO priiaraeTcs (haia-BiokeHue, KOTOpeId BaM HacTONYNBO pEKOMEHITYIOT OTKPBITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nannble (PUO, nanHble TOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIPABIISAET COOOIICHHUs C (POPMOIi i BBOIa Bamux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHetr CrucreMsr «Coepbank OHJaH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. IIpaBuia SIEKTPOHHOTO B3aMMOJECHCTBHS M 3asBIEHME Ha OGAHKOBCKOE OOCIyKUBaHHE'' B COBOKYITHOCTH
SABISAIOTCSA 3aKiMiOueHHBIM Mexay Kmumentom m bamkom CormamennmeM 00  HMCHOIB30BAaHUH 3IEKTPOHHON
MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B llogpa3nenennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXKHOCTH W TO XenmaHuio Kimenta), 1mo
npoAayKTaM H yciayram KimeHTa, 1Mo NpOAyKTaM M yCIyram TpeTbux Jjmi'?, korma KiWeHT sBisercs
Buocutenem/I[IpencraBurenem, ¢ y4eToM OrpaHUYCHUH, IPETYCMOTPEHHBIX TPOTYKTOM/YCITyTOH;

- B YctpoiictBax camooOcmyxkuBanus banka, B Cucreme «COepbank OHmaliH» W B DIEKTPOHHBIX
TEepMHUHAJIaX Y IapTHEPOB MO NMPOAYKTaM u yciyram Kimnenra.

HpI/I 3TOM ILOKyMCHTI)I B C-)J'IeKTpOHHOM BUAC MIOAIINCHIBAKOTCH:
- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOciykuBaHus baHka — TpOCTOH
AIIEKTPOHHON TOANHCHI0, (OPMHUPYEMOH TOCPENCTBOM Hakathsa KIIMeHTOM Ha KHOMKY
«[lonTBepauTh» W TpoOBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
NOATBEPXKICHUS ONIEPALlH B MOPSIIKE, ONPEACTICHHOM B 1. 4 HacTosmux [IpaBui 3neKTpoHHOTO
B3aMMOJCHCTBHS,

e B Cucreme «Co6epbank OHNaH» - MPOCTON AMEKTPOHHONW MOAIMUCHI0, (OPMUPYEMON OTHUM U3
CJIEIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «llonTBepanTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloATBepAWTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaMK Ha dTare TOATBEPKACHUS OIEpalyy B TMOPSAKE, ONpeneieHHOM B M. 4
HacTosmx [IpaBui 27EKTPOHHOTO B3aUMOJIEHCTBYS;

e B DJIEKTPOHHOM TEpMHUHAJIE Y MApTHEPOB - MPOCTOW 3JIEKTPOHHON MOJAIHCHIO, (hOpMHUpyEeMOi
nocpeacteom BBoma [IMH w  mpoBexenHuss ycnemHod AyTeHTHQHKAIMKM Ha  dTare
MOTBEPKIACHHS ONepalliil B TIOPsIIKE, ONpeAeTIeHHOM B 1. 4 HacTosAmux IpaBui aaeKTpoHHOTO
B3aHMO/IEHCTBUS.

Wudopmarust 0 MOANMCAHUU TPOCTON 3IEKTPOHHOW ToAmuchio KimeHTa BKIrodaeTcs B JICKTPOHHBIH
JOKYMEHT;

- bankom:

— B llogpa3aencHusix baHka - yCHICHHOW HEKBAIU(QHUIMPOBAHHON JIIEKTPOHHOW MOAMKUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHUs! onepanyy B 3JIEKTPOHHOM BHAE W NPU HAIMYMK TEXHUYECKOH BO3MOXKHOCTH KimeHT
NOJyYaeT K3eMIUISp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JICKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4. CTOpOHBI IPU3HAIOT, YTO B paMKax HAacTOSIUX [IpaBuil 3IeKTPOHHOTO B3aMMOCHCTBUS:
—  Ayrentudukanus Knuenara bankom Ha 3Tare MOATBEPKACHUS OIIEPAITUN OCYIIECTBIISCTCS:

- opu npoBefeHuu onepauuid yepe3 lloxpasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasunbHoro [IMH w/unm Ha OCHOBaHMM IOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHON

" Jlns paGothukos [IpeanpusrTuii, mepedncisionux 3apaboTHYIO ATy B PaMKax JIOTOBOPOB ¢ BaHKOM - 3asBieHHE Ha
GaHKOBCKOE 00CITy)KuBaHHE, 0(POPMIIIEMOE B pAMKaX 3apILIaTHOTO MPOEKTA.
72 [Ipu HAIMYMK TEXHUYECKOH BO3MOYKHOCTH
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cucteMbl banka o crenenn cxoxectd bruomerpuyecknx MepcOHANBHBIX JAaHHBIX KimeHTa C
broMerpruyecknuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBoAa Knuenrtom Ha TepMmuHane/MOOMIBHOM paboueM Mmecte paboTHuka banka kona,
noiy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOmiIbHOrO Tenedona Knuenra.
bank manpasiser ¢ HoMepa 900 koxm B SMS-coobmennn Ha HOMEp MOOWIBHOTO TelehoHa
KimenTa, 3apeructpupoBannsiii Knmmentom ais gqoctyna k. SMS-6anky (MobunmsHOMY OaHKY)
no Kapre, unn Ha HOMep MoOmnbHOTO TenedoHa, yka3aHHBIH B 3asBIeHHM Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3Menennu napopmannu o Kinenre;

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBAaHHUU
[MocrossHHOTO Mapois w/wunn OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHHH TOJIOKHTEIHHOTO
OTBETa OT ABTOMATHU3WPOBAaHHOW cHCTeMbl baHka 0 cTemeHu cxoxkectd buomerpuueckux
MEPCOHANBHBIX JaHHBIX KimeHTa ¢ bBHOMETpUYECKUMH TEpCOHAJbHBIMUA  JAHHBIMU,
umeronumucs B baze nanneix banka;

- TIPH MPOBEACHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTyKuBaHusl baHKka - Ha OCHOBaHUU
Beoza mnpaBwipHoro IIMH w/mnm Ha OCHOBAaHUHM  IOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBAaHHOI cucTeMbl baHka 0 cTEeNeHH cX0XKeCcTH buoMeTpruuecKux nepcoHanbHbIX
JaHHBbIX Kauenra ¢ BI/IOMeTpH‘IeCKI/IMI/I MEPCOHAJIIBHBIMUA JaHHBIMH, HUMCIOIIHMMUCA B baze
nmaHHbplX banka, w/mnm mytem BBoma Kimentom B YcTpoiictBe camooOciyxuBanus banka
Kofa, TonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TeiedoHa
Knuenra. bank nHampasmisier ¢ Homepa 900 koxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Kimenra, 3apeructpupoBanHHblil 1uis noctyna Kk SMS-6anky (MoOuinbHOMY 0aHKY)
mo Kapre. B cnywae, ecnim y Kimenta He 3apeructpupoBaH goctyma k SMS-OaHKy
(MobunpHoMy 0aHKy) - KOJ HampaBisieTCs Ha HOMEP MOOHMIBHOTO TeiaedoHa, yKa3aHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCHYXMBaHWE WM B 3asBICHUM 00 M3MEHEHHH WHPOPMAILUH O
Knuenre,

- IIpH MOJIYYE€HUN YCIYT Yepe3 DIEKTPOHHbBIE TEPMUHAIBI Y TTAPTHEPOB - HA OCHOBAaHUM BBOJA
npasuibHoOro I11MH.

nHpOpPMALIUS B DIIEKTPOHHOW (opMe, TOANMCAHHAS MPOCTOH ANEKTPOHHOM MOJMHMCHI0 CO CTOPOHBI
Kmuenra w/mnm ycuneHHOW HEKBaMH(DHUIIMPOBAHHOW AIIEKTPOHHOW MOMAIMMCHI0 CO CTOpPOHBI banka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe,
MOJIMTMCaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenta w/mnu paboTHrka baHka COOTBETCTBEHHO,
MOPOXKIACT aHATOTUYHBIE JOKYMEHTY Ha OyMa)KHOM HOcHTelle npaBa U o0s3anHOCTH Kinenta n banka
U MOXKET CIYXHUTh JOKa3aTEILCTBOM B CY/IE;

JUISL OTIPEIETICHHS JIUIIA, TTOJIMMCHIBAIOIIETO DIEKTPOHHBIN JJOKYMEHT MPOCTOH AIEKTPOHHOH MOAMUCHIO,
B COCTaB MOJIKMCH BKJIIOYAKOTCA ™ : CBeNeHUs 0 GaMUINK, MMEHH U OTYecTBe (ipy Hanuuun) Kiuenra,
HOMeEpe onepanun/ HACHTUPHUKATOPE 3ampoca B aBTOMAaTU3UPOBaHHON cucteme banka, nate U BpeMeHH
MpoBeleHusl omnepanuy (UCIONB3yeTcsl BpeMs CHCTEMHBIX 4YacOB ammapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMs)), KOJIe aBTOPH3allUH, MaCKUPOBaHHOM HoMmepe KapThel, MCIONB30BaBIICHCS TIpH
(hopMHPOBaHMH TOANUCH, U obOecneyuBaromel AyTeHTH(QHKALUIO KIUEHTa, JTUOO MacKHpPOBAHHOM
HOoMepe MoOwibpHOrO Tenedona KimeHrta, 3aperucTpupoBaHHOTO st JocTyna K SMS-OaHky
(MoGOwipHOMY 0aHKY) MO KapTe WM yKa3aHHOTO B 3asBIICHUM Ha OAHKOBCKOE OOCITYy)KMBaHUE WU B
3asBneHnn 00 w3MeHeHun uHPopmanuu o KimeHre, Ha KOTOpbIM Obul HampaBieH kog B SMS-

coobmmenun ¢ Homepa 900;

OJTHOW 9JIEKTPOHHOH TMOJMMCHEI0O MOTYT OBITh TOJANMUCAHBI HECKOJNBKO CBSI3aHHBIX MEXKIY COO0OH
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX [TOKYMEHTOB). lIpu moammcaHuy 3JIEKTPOHHOMN
MOAIUCHIO MAaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKIbIM M3 DJNEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B
3TOT MAaKeT, CYUTAETCS MOANMUCAHHBIM 3JIEKTPOHHOW MOAMHKCHI0 TOTO BHA, KOTOPOW MOMFCAH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kinuent u bank IIPUHUMAKOT Ha ce0s HMCIOIHEHUE BCEX O6H33TCHLCTB, BBITCKAOIIMX M3 3J'I€KTpOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUH C HACTOSAINIUMU HpaBI/IJIaMI/I.

3 IIpu sToM coctaB moanmucu KineHTa B 3aBUCHMOCTH OT criocoba AyrteHTudukanun KiueHTta Ha 3Tarne MmoATBEP:KIASHUS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.

49



