YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 06.12.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
KnmenTa, ecnu 3T0 IpeAycCMOTPEHO MHBIM TOTOBOPOM, paHee 3aKIF0YeHHBIM Mex 1y KimenToM u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBITYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eToB OaHKOBCKHX Kapt (manee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KHBaHUE HOMUHAJIbHBIX CUETOB ISl 3aYMCIICHUS COIIUANIbHBIX BBITLIAT;
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB IIPOCMOTPA MH(MOPMAIIHH O PACXOIHOM JTHMHUTE’ 110 BusHec-kapram Knnenra®

! [epeuens ycyr, mpeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BhImyck u obcimyxkuanue Kapt. [lepeuens Kapr, opopmisiempix s ¢pusmyeckux jun B Bozpacte oT 14 mo 18 ner,
pasmenien Ha O¢dunmansHoM caiite banka;

- OTKpBITHE M 00CITy)XHBaHHE BKJIAJIOB;

- OTKpBITHE U 00CTyXKMBaHHE 00€3THUYECHHBIX METAJUINIECKUX CUECTOB,;

- TpoBeneHME omepanuii mo cyeram KimeHTa (Kpome CUETOB IO BKJIAZaM), IPEAOCTaBIeHHE WHPOPMAIUU MO BKIAAAM
Kinenta depe3 YiaaneHHble KaHabl OOCTyXHBaHUS (depe3 ycTpoiicTBa camooOciyxuBaHusi, Cucremy «CoOepbaHk
Omnnaitay, «MoOuibpHbIH 6ank», KonTakTHbil [lenTp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JINMHUT PACXOIOBAHHS JEHEKHBIX CPEACTB MO BH3HEC-KapTe, YCTAHABIMBACMBIl KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
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yepe3 YIaneHHbIe KaHATBI 00CTykuBaHUS (depe3 YCTpoiicTBa camooOcmykuBanmsi baHka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMH KOMIAHUAMH, ¢ KOTOPBIMH y baHka
3aKIIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BHIMONHEHWE baHKOM (QYHKIUI CTpaxoBOro
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TONy4YeHHE TMOTPEOUTENhCKOTO KpeauTa W 3aKIIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- IMOAKIIIOYCHHUE K ITpOorpaMMamM KOJUJICKTUBHOTO I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6. B pamkax JJbO bank mpegoctaBnser KnmeHTYy BO3MOKHOCTH BOCIIONIB30BATHCS JHOOOH ycCIyroii,
npexycMmoTpenHoir J1bO. OcHoBanmeM Uil mpemocTaBieHnss KiueHTty yciyr, mpemycMOTpeHHBIX JloroBopowm,
SBJISICTCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHUE YCIYyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHTtoM, U mepemaHHbIN B
bank ¢ mnpenpsBieHneM KIMEHTOM [OOKYMEHTa, YIOCTOBEPSIOIIETO JMYHOCTh, €CIM HHOM HOPSNOK
MpeaocTaBiIeHus ycayru He onpenenex [bO.

1.7. TlpenocraBienue ycayr B pamkax /IbO ocymiecTBisieTcss B COOTBETCTBHHU C «ANbOOMOM Tapu]oB Ha
yciyry, npenoctasisieMbie [IAO Coepbank dmsmueckum munam» (nanee — « Tapudsr»). Tapuds pazmeniarorcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHbIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha Tepputopun 0bCTyKuBaHKsA TeppPUTOPHATEHOrO GaHKa®, KOTOPbIH yKA3hIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIbO Kiment B o6s3arensHOM mopsiake oTKpbiBaeT Cuet KapTer B pyOmnsx, wim mpommapax
CIIIA, nnu eBpo, k koTopomy BeimyckaeTcst Kapra. C ucnons3oBanueM Kaptel Knuent nomydaer Bo3MOKHOCTh
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuertam, BKIagaM U IpyTMM IPOAYKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBaHus. B ciaydae ecam y KimeHrta yxe mmeercs AeCTBYIOIIAs
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Cyery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiHuTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He TpeOyercs,
nmannas Kapra Moker ObITh HMCHONB30BaHa B KadecTBe CpencTBa OCTYINAa K MPOBEACHHUIO OIEpaluii depes
Y naneHHble KaHAJIbl 00CTYKUBaHUSL.

1.10. feticrBue IO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KakK 710, Tak U Tociie 3axmouenus B0,
a TaKKe Ha BKJIAJpI, 00€3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAy WHIWBUAYaJbHOIO OaHKOBCKOro celda M HMHbIE HPOTYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. JTeitcteue IO B WacTu mpemoCTaBiICHHS YCIyT MPOBEACHHS ONEpamuii depe3 Y IajieHHbIe KaHaJIbI
7
o0CITyKMBaHMsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 00E3TMUSHHBIE METANTHYEeCKHEe cueTa U uHble CueTta’, OTKPBITHIC
KimenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha momeHT 3aknmrouenus JIBO mexny Kinuenrom u bankoM 3akitoueH J0OTOBOp O
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOoBbIX 0aHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKe M o0OchayxkuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HHKIIIUE JI0 TIPEKPAIICHUs JCHCTBHSI YKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CITyXHBaHUsI OaHKOBCKUX Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuety Kapts!l perynupyrores B coorBerctBun ¢ JBO.

1.13.0TKpBITI/Ie u O6CJ'Iy>KI/IBaHI/IC OTACIBbHBIX BHUAOB CUECTOB, HC BKIIOYCHHEBIX B I[BO, npeaoOCTaBJICHUC

npenenax KOTOporo aepkareinto busHec-kapTsl pa3peraeTcs IpOBeJeHNIE OIepaltil.
B cayuae ecim Knment sBusiercs nepkarteneM busHec-kapThl, BBIIYIIEHHOW K CYETy OPHIMYECKOTO JIMIA
(xopriopaTtuBHOTO KiIHeHTa baHka).

® Crincok o6nacTeii, BXOISIIMX B cocTas TepprTopHanbsHOro Ganka pasmelieH Ha OdummansHoM caiite Bamka.

® 3a nckToueHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYEeHNEM HOMUHAJIBHBIX CUETOB JUIA 3a4YUCJICHUS COLIMAJIBHBIX BBIIIJIAT.



0AaHKOBCKHX YCIYI M IpPOAYKTOB MOXET pEryJHUpOBaTbCci OTAENbHBIMU JJOTOBOpPaMHM, COMVIAIIECHUSAMU H
npaBuiIaMi (YCIOBUSIMU) OOCITY)KHBAHHS, 3aKIIOUYCHHBIMH/YCTAHOBICHHBIMH KaK 10, TaK M TIOCJE 3aKIIOYCHHS
Knuentom n bankom /IbO. B cnyuyae npotuBopeunii mexxy nonoxeHuaMu J1bO u 1oroBopaMu, COriaieHUSIMHA
U TpaBUIaMU OOCITY>KMBaHMS, OTHOCALIMMHUCS K TeM Wid MHbIM Cueram, OAHKOBCKHM yCIyraM M MPOIYKTam,
COOTBETCTBYIOIME OTAEIbHbBIC JOIOBOPHI, COIJIAIICHUS U MpaBMiIa OOCIYXHBAHUSA UMEIOT IMPEUMYIIECTBEHHYIO
cuity, eciu uHoe He orpenenero J(BO.

1.14. Knuent o6s13yercst BeINONHATE yenoBus JBO.

1.15.baHKk mWMeeT MmpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHS B JIbO ¢ mpemBapuTeIbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeidt B otdere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle cteHasl [logpa3nenennit banka, w/nnn Odunuansheiii cat banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiument umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monmauwm 3asBieHus o pactopxennn /b0 mo ¢hopme, ycTaHOBIEHHON
bankom. B caydae HemomydeHus baHkoMm 10 BcTymieHus B cuily HOBBIX ycnoBuil JIBO mnucbMeHHOTo
yBenomiieHuss o pactopskeHud [IbO, baHk cumrtaer 3TO BBIpakeHHeM coriacug KimeHTa ¢ M3MEHEHHAMU
ycnoswmit [1BO.

1.17.lenexxnsie cpenctBa, pasmenieHnple Kimentom na Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3sMepax U Ha yCIIOBHSIX, YCTAHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

1.18.1lpu mposenenun Kmmentom B pamkax JbO omepanmit B [lompasmenenmn banka, a Takke
odopmMieHusT 3asBJIIEHHs Ha CTPaxOBaHHE B paMKax pealn3yeMbIX bBaHKOM CO CTpaxOBBIMH KOMITAaHUSIMHU
MIpOrpaMM CTpaxoBaHUs, HA OCHOBaHUM KOToporo bank 3axmrouaeT B oTHoUIeHnH KineHTa 10roBop cTpaxoBaHus
CO CTanOBOﬁ KOMITaHHUEeHn npyu HAJIUYUHU TEXHUYECKOM BO3MOKHOCTH M IO Kenanuro KimeHta HOOITyCKacCTCsA
UCIIOJIb30BaHUE HJICKTPOHHON TOANKCH B IOPSAKE M Ha YCIOBUSX, mpenycMoTpeHHbIX CoriamenueMm o0
WCIIOJIb30BaHMUH 3J1eKTpoHHOM moanucu. [IpaBuna snexTponHoro B3aumoneicteus (I[Ipunoxkenue 3 x YcenoBusm
0aHKOBCKOTO 0OCTyXHBaHHsA) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)KMBaHHE B COBOKYMHOCTH SIBJISIFOTCS
3akiodeHHbIM Mexny Kinnenrom n bankom CornamennemM 06 UCTIOIB30BaHUH 3JIEKTPOHHOMN ITOAIHUCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 16O

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMUCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOW TOJMKCH, WCIONb3yeMblii KireHToM aisi monTBep kIeHHs BoJjeusbsiBieHus Kimenra nHa
COBEpPILUCHHUE ONEpalyy WIN yIOCTOBEPSIOIMI (aKT COCTaBICHHUS W/MIM O3HAKOMJICHHUS, W/WIU TOJIIHCAHUS
IEKTPOHHOI'O COOOIIEHUsI, ODJIEKTPOHHOTO JOKYMEHTa, B TOM 4YHCJIE JIOr0BOpa B 3JIEKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y JaJieHHbIe KaHaIbl 00CITyKIBaHHS.

2.2. AyreHTH(UKAUMS — YAOCTOBEpEHHME INPaBOMOYHOCTH oOpamieHusi KimeHrta (1oBepeHHOro iuIa
Knunenra) B bank, B TOM umcie npu oOpaiieHuH 1o TenaedoHy, A COBEPILCHMS ONepauri /WU MOTydeHHs
uHpopmaruu o Cyeram/BKIIaaM U IpyruM npoaykram B baHke B mopsizke, npexycmorpernHoM JJBO.

2.3. ba3a nannbix bBaHka — nporpaMMHo-anmapaTHbI KoMITIeKe baHka, oOecrieunBaromni IpOBEICHNE
Knmnenrom omnepanuii mo Cueram Kapt/Cueram/BkiiagaM M JpyruM MPOAYKTaM U COAEpKalIui MHGOpMALUIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentuduxaiyu B cooteTcTBuu ¢ JJBO.

2.4. Bank — [Tyoianunoe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. bankoBckuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baimore Poccuiickoit @exeparym, gommapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpILICHHWS OMNepaluii, HE CBA3aHHBIX C
IIPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOM NPAKTUKOM.

2.6. Be3or3piBHOCTH IlepeBoa neHe:KHBIX CpeACTB — XapakTepucThka llepeBoja HEHEKHBIX CPE/ACTB,
o0o3Hayamomass OTCYTCTBUE WJIM TNPEKpAIIeHHE BO3MOXKHOCTH OT3bIBA PACIOPSKEHHS 00 OCYIIECTBICHHH
IlepeBoga MEHEKHBIX CPENICTB B ONMPEAEICHHBII MOMEHT BPEMEHH, €CIH MHOE He OOYCIOBJICHO NMPUMEHSIEMOi
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.7. beHeuumap — Qu3MYECKOE JMIO, KOTOPOMY MPHHAAJICKAT IpaBa Ha JCHEKHBIE CpEACTBa,
Haxozsmuecs Ha «HoMUHATEHOM cUeTe».

2.8. buomerpuueckuii MeToa ayreHTH(UKAIUN — MeTO]] AyTeHTH(rKaun KivieHTa, BBITOTHEHHBIN C
NpUMEHEHHEeM  TexXHoloruu  buomerpuyeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIOJIb30BaHUEM
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BI/IOMeTpI/I'-IeCKI/IX IIEPCOHAIBHBIX JaHHBIX.

2.9. Buomerpuyeckuii Merox uaeHTHdUKamuu - Meron Maentudukanuu KiveHTa, BBIOJHEHHBINA C
MPUMEHEHUEM  TEXHOJIOTMH  bHOMETpHUYecKoro  pacro3HaBaHus  (OMOMETPUH) U HUCIOJIB30BAHUEM
buomerprueckux nepcoHANBHBIX TaHHBIX.

2.10. buomeTpuyeckde mMepcoHAJbHbIe JaHHbIE -  CBEJCHHUS, KOTOPbIE  XapaKTepU3YIOT
(usnonoruyeckre U OUOJIOTHYECKHE OCOOCHHOCTH YENIOBEKa, HA OCHOBAHWU KOTOPHIX MOYKHO YCTAHOBHTH €T0
JUYHOCTh. buoMeTpuyeckre TNepcoHadbHBIE JaHHBIE MOTYT HWCIHOJb30BaThcd i WneHntudukanmm wu
Aytentudukannu Knuenra npu odpamienny B bank.

2.11. BuomeTpuyeckoe pacno3HaBaHue (OMOMeTpHsi) - aBTOMATHYCCKOE pacro3HaBaHue KIIHMEHTOB,
OCHOBaHHOE Ha MX MOBEJCHUCCKUX U OMOJIOTHUYSCKUX XapaKTEPUCTUKAX.

2.12. Bpokepckue ycJayru — yciayrd, CBI3aHHbIE ¢ OPOKEPCKUM 0OCITy:KMBAaHHEM IO LIEHHBIM OyMaraMm Ha
toprax ['pymmer «MockoBckas Oupxka», 3A0 «DougoBas 6upxxka MMBb» (®b MMBB) u OAO «CaHskt-
[etepOyprekas oupsxay.

2.13. Bu3Hec-kapTa - IUIaTe)KHAs KapTa, BBITyCKacMas K OaHKOBCKOMY CYETY FOPUIUYCCKOTO JIUIla
(koprnopaTUBHOTO KMeHTa banka) Ha UM paOOTHUKOB IOPHUAMICCKOTO JTUIIA.

2.14.Boinmucka - OTUYET 110 ONepaLusiM, IpoBeIeHHbIM 10 CUeTy, 3a ONpeAeICHHBIN IEPHOI BPEMEHH.

2.15. lepxkarenb KapThl — ¢pusnieckoe JIMII0, Ha UM KOTOPOTo BhimylieHa Kapra, moiay4uBiiee mpaBo Ha
nons3oBanue Kaproit B cootBercTBum ¢ HactosmuMm JIbO. O6pasen nognucu Jepxkartens Kapter nmeetcst Ha
obopoTHO# cTopoHe KapThl (Ipy HamW4ww MOJNOCH T moAnuch). B cirydae ecnm Kapra nmepconanmsupoBana,
uMeHHbIe TaHHble [lepkaTens KapTbl ykas3pIBaloTCs Ha JIMIEBOM cTopoHe KapThl, 3amUCHIBalOTCS HA MarHUTHON
noJjioce U Ha Mukpornpoueccope Kaptel (mpu Hanu4un).

2.16./loroBop 0aHKOBCKOrO BKJIaga — «YcioBus pazMmenieHus BkiaanoB B [IAO Coepbank u [Joroop o
BKJIaJIe, 3aKIJIFOYCHHBIH 110 popMe, ycTaHOBIIeHHOW bankoMm, moanucanueiii Kinuenrom u bankowm.

2.17. loroBop 0ankoBckoro cuera «HoMMHANBLHBIN cYeT /sl 3aYHCIEHUS] CONMAIBHBIX BBIIAT» —
«YCIIOBHSI OTKPBITHS U COBEPLICHHUS ONEPALMid 10 HOMUHAJIILHOMY CUETY JUIS 3a4MCIICHHS COLMABHBIX BBIILJIAT B
ITAO Co6epbank» 1 JOTOBOP CUeTa, 3aKIFOYEHHBIH 110 (hopMe, ycTaHOBIeHHON bankowm, moanvcanHpiit KimrmenTom
u bankom 0e3 yuactus benedunumapa.

2.18./loroBop 0ankoBcKOro cuera «CoeperaTejbHBIA cUeT» - YCIoBHS OTKphITUS «COeperarebHOro
cdera» U coBepuieHus onepauuii mo Hemy B [IAO CoOepbank, 1 JloroBop «COeperarenbHoro cuetay/3asBieHue
Ha OTKpbITHE cuera® o ¢dopme, ycranorieHHou bankoM, noanucanubiii(-oe) Kiimentom u bankom.

2.19.loroBop cuyera «O0e3TNUEHHBII METALINYECKHI cUeT» — «YCIOBUS pa3MelleHHs JparoleHHbIX
metaioB B ITAO CoepOank» u JloroBop 00€3IMYCHHOTO METAJUIMYECKOro cueTa Mo (GopMe, YCTaHOBICHHON
bankoM, moanricaHHEBINA BiIagenseM H baHkoM.

2.20.UnenTudukanusa — ycraHoBiaeHue iuyHoctd Kimenra (moBepenHoro jwia KimeHra) mpu ero
oOpamenun B baak 1151 coBepiieHusi 0aHKOBCKUX Omepaluii nim noirydeHus nHpopmanuu no Cueram Kiuenra B
nopsiake, npexycmorpensom /JIB0O.

2.21.Kapra — OankoBckas kapra I[IAO CoOepOank. Kapra MoxeT ObITh IEPCOHAIM3MPOBAHHOMN (C
yKa3aHHWEM Ha JIMIIEBON cTopoHe MMeHH U (damuinu [epxkartens Kaptel) nu0o HenepcoHalu3upoBaHHOM (03
yKa3aHHs Ha JUIEBOM cTopoHe KapTel UMEHHBIX JaHHBIX Jlepkatens Kapter).

2.22. Knauent — dusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.23.Kon xaumeHTa — 5-TM 3HaAu4HBIA Koj, monydaeMbiii Kinuentom B KonraktHoMm llentpe bBanka, u
UCTIONIb3YeMbIi UM Juid AyteHTH(ukauun npu oOpamenun B KonraktHeii llentp banka m B cucreme
aBToMaTtu3upoBaHHoro obciyxuBanus (IVR). Kon ximenta He mmeer cpoka OEHCTBUS M OTpaHUYEHHHA MO
KOJIMYECTBY MUCTIOIH30BAHHU.

2.24. Kon moaTBep:KIeHHUsI — HCIIOJIb3YEMbBIN B KauecTBe AHaAIOra COOCTBEHHOPYYHOH TOIICH UG POBOi

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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KOJI ISl TIOATBEp kK IeHUs] KITMeHTOM BUJIa U TapaMeTpoB yCIyTH/Omepalyu, OCyIecTBIIieHHOW KitneHnToM npu ero
oOpamenun B Konraktheiii Llentp banka (6o npu ocymiecTBieHnr baHKOM HCXoAsiero TeyiehOHHOro 3BOHKA
Kmuenty). Konm monrteepkneHusi Hampasisercs bankom B SMS-cooOmeHun (¢ BHIOM H IapamMeTpamu
ycIIyru/onepanuu) Ha Homep MoOwiIbHOro Teiedona Knnenra, k koropoMy noakitodeHa Yciyra «MoOWIBHBIH
OaHK».

2.25.KomnpomeTranust — GakT JI0CTyIa ITOCTOPOHHETO JIUIIA K 3aIUINAeMON HH(POPMAITUH.

2.26.Kontaxktoblii Lentp Banka — kpyrnocytounas cimyx0a, okaspiBatomias KinneHTaM onepaTHBHYIO
HIOMOIIb 110 BOIIPOCAM, CBSI3aHHBIM C OIIEPALIMSIMU, COBEPIIEHHBIMU C HCIIOIb30BaHUuEeM OaHKOBCKUX Kapr.

2.27.Kontpoannasi nnopmanus Kiaumenra — OykBeHHas wnu 1udpoBas WHPOpMAIWs, yKa3biBacMast
KimenToM B 3asBJICHHM Ha MPEIOCTABICHUE YCIYTH JTUOO B MHOM JIOKYMEHTE, perucTpupyemas B base maHHbIX
Banka u ucnons3yemas juis Ayrentudukanun Kimenra ipu oopamennu B Konraktaeiii Lentp banka.

2.28.Jlornn (MaenTudUKaTOpP MOJB30BATEIs) — TOCICAOBATEIBHOCTE CHMBOJIOB, UCIONb3yeMas JUIs
Unentudukammmu Kinenta npu Bxome B Cucremy «CoOepbank Ownnaliny. YcranaBnuBaeTcs baHkoM win
onpeaensercss Kimentom. B kauectBe Jlormna (Mpentudukaropa monb3oBarens) KIHEHT MOXET ONpenenuTh
HOMEp CBOEro MOOMIIBHOTO Tele(OoHa, MMOAKIIOUeHHBIN K Y crmyre « MoOMITbHBIHI GanK’.

2.29.MoobuabHoe mpuio:kenne banka — mpuinoxkernne (mporpaMMHoe obecniedenue) s MoOMIIBEHOTO
ycTpoiicTBa, mpenocTaBisiomee KinueHTy Bo3MoxkHOCTh goctyma kK Cucreme "COepOank Owmaiin". s
ycraHOBKH MoOunbpHOTO ipriiokenns banka Ha MoOuinbHOe yeTpoitcTBO, KITMEeHT caMOCTOSTENNbHO COBEpIIaeT
NEUCTBHUSI B COOTBETCTBMH C PykoBoiacTBoM mo wucnoib3oBanuio "COepOank OHmaiiH", pa3MeIIeHHOM Ha
OdunmansHoM caiite banka.

2.30.Mo0uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TUIaHIIeT, cMapTHOH, MOOHIBHBIN TeneoH U
T.I.), HaXOJAIIEeCs] B JIMYHOM TOJb30BaHHM KiMeHTa, MMeEroliee MOAKIIOUYCHHEe K MOOMIBHON (MOABYIKHOMN
paavoTene)OHHOMN) CBsI3U W/WIM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn « HTepHEeT» (manee — cerh
Wntepner).

2.31.0anopa3oBblii 3anpoc — cooOiieHne, oTnpasiasieMoe baHkoMm Ha TenedoH, 3apEeTHCTPUPOBAHHBIA B
MoOunpHOM O6aHKe, AJIsl TOATBEPIKACHUS OTepalliy B paMkax Y ciryru «MoOWipHBIH OaHk». /111 moaTBepKIeHHS
oneparuu KiMeHT Mo/mkeH oTHpaBUTh B baHk ¢ 3TOro ske HoMepa TenedoHa OTBETHOE COOOIICHHE, COICpIKaIIee
YCTaHOBJICHHYIO baHkoMm nH(popMaIutio.

2.32.0aH0pa30oBblii  Maposb - T[apojb  OJHOPAa30BOIO  HCMONB30BaHMs. Mcmomb3yercs s
nornonHuTenbHO AyteHTH(dukanun Kimenra npu Bxoge B Cucremy «CoepOank OHNaiH», IS MOATBEPKICHUS
coBepmenns oneparuii 8 Cucreme «Coepbank Onmaita»'™, a Takke omepauuii B cetit MHTEpHET ¢ IPUMEHEHHEM
texHonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B KauecTBe AHaiora
COOCTBEHHOPYYHOH HNOANNCH U B LEJSIX 0€30IMIaCHOCTH PU COBEPLICHUH Han0oJiee PUCKOBBIX ONEpaLfil.

2.33.0OpunuanbHblii caiiT banka - caiit banka B cetn Mareprer Www.sherbank.ru.

2.34.11epeBoa neHeKHBIX cpeacTB — jelicTBus banka mo llepeBomy AEHEXKHBIX CPEICTB B paMKax
MpPUMEHSEMBIX (OpM OE3HATMYHBIX PACUYETOB IO MPEIOCTABICHUIO TONYYaTEN0 CPEJCTB JCHEKHBIX CPE/ICTB
IUIATEJIBIIMKA.

2.35.1IUH - mnepcoHaNbHbI WACHTU(UKAIMOHHBIN HOMEpP, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaoil Kapre u ucnonszyemsbrii Jlepxkartenem KapTbl Hpu COBEpUICHUU ONEpaluid U HHBIX CHEIOK C
ucrosb3oBanueM KapTel B kadyecTBe AHaNora ero COOCTBEHHOPYYHOW MOATHUCH.

2.36.IMonpa3nenenusi banka — mnonpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(u3MUYeCKUX JHMII TIO OINEepalusM, COBEPIIAEMBIM C HCIONb30BaHWeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuii banka pazmerien Ha OdurmansHOM caiite baHka.

2.37.IMocTosIHHBIA MapoJib — TapoJib MHOTOKPAaTHOTO HCIOJB30BAHHMS C HEOTPAHHYEHHBIM CPOKOM

 Ilpy HATHYME TEXHHYECKON BO3MOKHOCTH. JIIs PerHCTpAaIiH HOMEpa MOOHIBHOrO TenepoHa B Kauecte Jlormma
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBAHA).

1 .
% Heo6xommmocTs moarBepieHns onepamnn B Crcreme «COepbank Omaiin» onpenensercs bankom. Mupopmamms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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neicteus. Mcnonb3yercs mis Ayrenrudukanun v Mnentudukanun Kinuenra npu Bxoae B Cucremy «CoepOaHk
Omnmaiiny.

2.38.CoeperarenbHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIATUUKY [0 €ro KelaHuio, Gopma u
MOPSAZIOK 3aIOJTHEHUsI KOTOPOro omnpenenstorcs bankom. Omepanmu, npoBefeHHble mo Cuery Bkiaja (B T.4.
MIPOBEICHHBIE BKJIAIYMKOM B Y TAJIGHHBIX KaHANIaX OOCITy>KHWBaHWs), oTpaxaroTcss B COeperareqbHON KHUKKE B
XPOHOJIOTUYECKOM TIOPSIJIKE TPH MPEbIBICHUHN €€ BKIaTINKOM (TIpeIcTaBuTeNIeM) B baHK.

2.39.CoeperatesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITBI baHkoM Biajgenblly Ha OCHOBaHUH
HoroBopa O6aHkoBckoro cuera «COeperaTenbHBIA CUYET» JUISI COBEPIICHHS Omepaluii, He CBS3aHHBIX C
OCYIIECTBIICHHEM BJIaICIbIIEM MPEATPHHUMATENECKOHN e TENIbHOCTH.

2.40.Cucrema «Coep6ank OHiaaiiH» - aBTOMaTHU3UPOBAaHHAs 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOTO
obciyxuBanus Kinuenra uepes Odurmansabiii caiiT banka B cetn MHTepHET, a Takxke MOOWIEHOE TPUIOKCHHIE
banka.

241.CnpaBka — [IOKyMCHT, BbIIaBacMblii bankoMm, moaTBepkparomuii  ¢Gakt/coObITHE IO
Cueram/onepanusm Kiuenra.

2.42.CpencrtBa goctyna — Habop CpEJICTB, BbIIaBacMbIX/opeenseMbix bankoM ans MneHTudukanum u
Ayrentudukanun Knuenra uwepes Ynmanennele kaHanbl oOcmyxmBaHusa. K CpemctBam moctyma k Cucrteme
«Co6epbank Ounnaiiny» otHocatcs Jlorun (Maentudukatop mons3oBarens), IlocTosHHbIH naposs, OmHOpa3oBbie
naposnn, buomerpudeckune mnepconanpHble AanHble Kimenta. K CpemctBam goctyma k Ycmyre «MoOHITBHBIH
Oank» — HOMep MoOmnbpHOTO Tenedona, B Konraktaeiii Llentp banka — Kontponbnas wadopmanus Knmenra,
Kox xnmenTa w/minu nepcoHanbHble nanHbie Kiuenra, conepxainuecs B base nanneix banka, buomerpuueckue
nepcoHanbHble NanHele Knrenta, B YerpoiictBax camoobcnyxxuBanus banka — Kapra u [IMH, buomerpudeckue
NepcoHalibHbIEe NaHHble Knnenrta, B DIEKTpOHHBIX TepMUHanax y naptaepos — Kapra u IT1H.

2.43.Cuer BkJIajga - OAaHKOBCKMIA cueT (hU3MUYECKOro Jmna B BamoTe Poccuiickoit denmepanmu wiu
WHOCTPAHHOH BaJIFOTE, OTKPBITHIH baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS ydeTa
JIEHEXKHBIX CPEJICTB, PAa3MEIIAeMbIX BKJIAAYUKOM B baHke B LIEsX MOITYYEHUS JOXO0/A.

2.44.Cuer KapThl — OTKpHITHIN HAa UMs KitmeHTa OaHKOBCKHI CUET, HCIIOMB3YyEeMBIH I y4eTa oneparui,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u npoBeaenus pacuetoB B coorBeTcTBHH ¢ JIBO,
HEC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHPIMaTeJ'IBCKOﬁ JACATCIBbHOCTHU.

2.45.YnaneHHble KaHAJIbI 00CJIY:KMBAaHUSI — KaHaJIbl/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPEJOCTABNATECS  yciryrd, nupeaycmoTtpeHnsie JIBO: VYcrpoiictBa camooOciyxuBanust banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOwibHbH Oank», KonTtakTHeid LlenTp Banka, DnekTpoHHBIE TEpMHUHANBI Y
NapTHEPOB.

2.46.Ycayra «MoOwibHBIE 0aHK» — yCIyra JAWCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIIEHUSIMH
mexy Kiimentom u Bankom ¢ 1ienbio odecniedenus KimeHTy jgoctyna u ynpasieHus cBoumMu CueraMu/BKIIagaMu
W JpYyTUMHU YyCIyramu, TmpenocraBisemMas bankom Kimenty Ha MOOWIBHOM yCTPOWCTBE TIO HOMEpY,
ucrnonab3yemMomMy KimeHTOM Juis mosydeHus: yeIyr MoOWiIbHON (TIOABMXKHON panuoTeneOoHHON) CBS3W, WM Ha
Mo6wmipHOM yCTpOICTBE, Ha KoTopoMm KimenTom yctaHoBiieHO MoOunbHOe npuioxenne banka. Jlis momydeHus
TEKCTOBBIX cooOmieHnii banka KimeHTy HE0OXOIUMO HaIM4YHE MOAKIIOUEHUS K MOOWIBHOHN (TOABMIKHOM
panuorenedoHHON) cBsA3K W/uan cetu VHTepHeT. TekcToBble coodmeHus Hanpasisitores bankom B Buge SMS-
cooOmenuii n/vim Push- yBeILOMJIeHI/Iﬁ11

2.47.YcTpoiictBa camoobcay:kuBanusi banka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHUHAJ — 3JEKTPOHHBIM MPOrPaMMHO-TEXHMYECKHH KOMIUIEKC, NpeIHa3sHAYCHHBIH AJsl COBepIleHHA Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpHeMa) HAIMYHBIX JEHEKHBIX CPEIACTB, B TOM YHCIE C
MCIIONB30BaHUEM IIaTeXHBIX Kapt, mepenaun pacmnopsokeHnit KimeHTa o mepednciieHnn JeHEXHBIX CPEACTB C
bankosckoro cuera Knuenra u ap.

2.48.971eKTPOHHBII JOKYMEHT — JIOKyMEHT, COPMHUPOBAHHBIHN C HCIIOJIE30BAHUEM aBTOMATH3UPOBAHHBIX
cucteM baHka U cofiepIKariuii B 3JEKTPOHHON (hopMme:

— pacnopsbkenne Knmenra banky Ha coBepmrenue omeparuii mo Cueram KimeHTa wiim WHBIX
oreparuii, u/mim

" [Ipy Hanuamy TeXHAUECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



—  YCIIOBHS JJOTOBOPA, 3aKJII0YAEMOTO C MCIIOJIb30BaHUEM Y TaJIeHHBIX KaHAJIOB OOCITy>KUBAaHUS B
pamkax J1bO, winu 3asBinenre KireHTta Ha 3aK/II0uYeHHE JOTOBOPa, W/HIIH

— YCJIOBUSL HHBIX CJCIIOK, COBEPIIAEMBIX C HWCIOJb30BAHHEM YJIAJICHHBIX KaHAJIOB
oOcayxuBanus B pamkax b0, u/umu

— wuHbopmarmio 00 onepanuax, copepmaeMbix Kinnenrom B Ilompasnenenusx banka B pamkax
ABO.

2.49. DJIEKTPOHHBbIC TEPMHHAJBLI y IAPTHEPOB - DJICKTPOHHBIE IPOIPAMMHO-TEXHUYECKHE
YCTPOMCTBA, PAa3MEILIEHHBIE Yy NAapTHEpOB baHka mpenHa3sHauyeHHbIE I COBEPILUCHMS Ollepalui C
UCIIOJIb30BaHUEM OAHKOBCKHX KapT, B TOM YMCIE AJIS MOJIyYEHHs YCIyr B paMKax JIBO* y IapTHEPOB
Banka, ¢ KOTOpBIMHU 3aKJIIOYEHBI IOTOBOPHI O COTPYTHUYECTBE B LESAX MPOAAXKU TOBAPOB H/HIIU yCIYT
3a cueT KpeAUTHBIX cpecTB baHka (nepedeHp napTHepoB pa3melleH Ha OdpunuanbHoM caiite banka).

2.50. IVR (Interactive Voice Response) — cucrema caMo00CTyKHBaHHs (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Konrtaktusiit LlenTp banka, no3sosnstormias KiueHTy ¢ UCIIOIb30BaHIEM TOHOBBIX KJIABUII
Ha TeJIe()OHHOM armapare MoJiyduTh HHPOPMAIIHIO B aBTOMATHUECKOM pexkrMe (0€3 COSAMHEHUS C OTepaTopoM),
b0 coemuHUTHCA C omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHON KimentoM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.51.Push-yBenomienune — cooOIieHne, OTIpaBasieMoe BaHKOM ¢ HMCHOIB30BaHHEM ceTH MHTEpHET Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIokeHneM baHka.

2.52.SMS - coo0uieHune — TEeKCTOBOE cOOOIeHHe, HampaBisiemMoe bankom Ha HOMmep (-a) MOOWIBHOTO
tenedoHna (-oB) Kimenra, monkmodeHHOTO (BIX) K Ycnyre «MoOHIBHBIN OaHK».

2.53. TepMuHBl «djieKTpoHHass moanmuch» «(JII)», «mpocTasi ITeKTPOHHAS MOANMCHY, «YCHJIEHHas!
HeKBATU(UUUPOBAHHASA mNoanucb» npuMeHsarTcs B [IBO B coorBerctBuM ¢ DenepaibHbIM 3aKOHOM OT
06.04.201 1 Ne 63-D3 «O0 31K TPOHHOH TOATIACHY.

254 ECHA - ®epepanbHas TocyaapcTBeHHas uHQopManumoHHas cucrtema "Enunas cucrema
uAeHTU(UKANNN U ayTeHTU(UKAIUN B HH(paCcTpyKType, oOeciednBaromieil nHGOPMAIMOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBHE WH(OPMAIIMOHHBIX CHCTEM, HCIONB3YeMBIX JUIS MPEIOCTAaBICHUS TOCYAApPCTBEHHBIX U
MYHHIIUITATBHEIX YCIIYT B 3JIEKTPOHHOM dopme’.

2.55. Tepmunnl «[ocymapcTBenHasi yciayray, «llopram rocygapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3anuy MPEIOCTABICHUS
TOCYJapCTBEHHBIX 1 MyHHUITUTIATHHBIX YCITYT».

2.56.Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBercTBuu ¢ «llomoxkeHneM o
¢denepanbHOil TOCymapcTBeHHOM wuH(poOpManmMoHHOW cuctemMe «Eaunas cucrema wuwaeHTHUKAMM |
ayTeHTU(UKAMU B UHPpacTpyKType, obecnieunBaromieii HHGOPMAIMOHHO-TEXHOJIOTHYECKOE B3anMO/ICHCTBIE
UHQOPMAIMOHHBIX CHCTEM, HCIIOIB3YEMBIX ISl IPEOCTABICHHS TOCYIapCTBEHHBIX W MYHHUIIUIIAIBLHBIX YCIyT B
JNIEKTPOHHOM (opMe», YTBEpKIEHHBIM NPUKAa30M MMHHUCTEPCTBA CBA3M M MAacCOBBIX KOMMYHUKALMH
Poccwuiickoit @enepanuu ot 13.04.2012 N 107.

2.57.Au¢pacTpykTypa B3aMMOAEHCTBUA - WHPOPMAITMOHHO-TEXHOJIOTHYECKAsT U KOMMYHHKAIIMOHHAS
MHQpaACTPyKTypa, B TOM YHCIE EAWHBIA MOPTaJ TOCYAAPCTBEHHBIX W MYyHHLMOAIBHBIX yCIyr u (WiIH)
pPETHOHAIBHBIE TOPTAJbl TOCYNAPCTBEHHBIX W MYHHLUMIAJIBHBIX YCIYr, HCHOJNb3yeMmas Mjsl I[oJadd B
3JIEKTPOHHOM BHJIE 3a1IpOCca M MHBIX JOKYMEHTOB, HEOOXOIUMBIX JJISl IPEAOCTaBIEHUS TOCYJapCTBEHHON yCIyTH,
W TIpHeMa TaKHUX 3allpOCOB M JOKYMEHTOB OpraHoM (OpraHu3alueil), MpeaocTaBisSIOIIMMUA TOCYAapCTBEHHYIO

YCIIyTYy.

2.58.I1poekT 3anmpoca — naHHble, HanpasiseMble bankom no manuuatuee Knuenra B UHdpacTpykTypy
B3aUMOJICHCTBUS JiIsl (opmupoBaHus Ha [lopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelloCTaBIICHHE
Tl'ocynapcrBenHoil yciyrn.

2.59. T'eono3uuusi - JaHHBIE O TeorpauyeckoM MECTONONIOKEHHH (reorpaduyeckue KOOPAMHATHI)

12 o
HpI/I HaJIMYUU TCXHUYCCKOHU BO3MOKHOCTH.

3 Tepmun npumensiercs B coorercTeuyn Ilocranosnernem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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MobwmipHOTO ycTpoiicTBa KimeHTa (Ha OCHOBE NAaHHBIX CETH OIepaTopa COTOBOM cBs3M W curHanoB GPS) u
MecTe coBepieHus: KiimeHTom oneparuii.

2.60. Unentuduxkarop Kimenra (ID) - Homep Kinenra B bazax nanaeix banka.

3. CHETA N YCIIYIT'H

3.1. BBIIIYCK W OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJH Y KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax wnacrosmero JBO  Kiment umeer mpaBo oOpatuThcs B bank ¢ 3asBieHuemM
ycraHoBieHHOW bankoMm ¢opmel Ha monyueHue pcOetoodi Kaptel. B ciywae mnpunsatus bankom
TIOJIOKUTEIIEHOTO PEIICHUsT O BO3MOXKHOCTH Bhimycka Kiwmenty Kapter 3asBinennoro Kimuentom Buma, bank
ocymectBisietT otkpbiTie Cuera KapThl 1 Beiyck KapThi.

3.1.2. Ocobennoctn BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSIMU BBITycKa M 00cmyxuBaHusi AedetoBori kapTel [IAO COepbank» M pa3MeriaoTcs: Ha
OdunmansHOM caiiTe banka.

3.1.3. TlpaBuna coBepineHUs omepanuii ¥ noiaydeHus: nHpopmanuu no Cueram Kapr B Banke uepes
VYnanennsie kaHaibl oOchmyxuBaHus onpenenensl B «[lopsnke npenocraBnenust [IAO Coepbank ycmyr depes
Y nanenusie kaHanbl oOcyxuBanus (YcrpoiicTBa camooOcmyxuBaHus banka, Cucremy «Coepbank OHIaitH»,
«MoobunpHbIit 6anK», Kortaktabi LlenTp banka, DnektpoHHbie TepMuHaNbl y nmaptHepoB)» ([Ipunmoxenue 1
VYcnoBusiM GaHKOBCKOTO 00cCHykuBaHUs), B PyKOBOICTBE MO UCMOJIB30BaHUI0 «MOOWIBHOTO OaHKa» U
«PykoBozacTBe 10 ucnoib3oBanuio «Coepbank Onnaiiny, pasMeriaembix Ha OdunmansHoM caiite banka, B
[TamsaTKEe 1O O€30mMaCHOCTH TPH HCHOJIH30BAHWH Y JAICHHBIX KaHAJOB oOcmykuBaHus baHka (yCTpoicTB
camooOcnyxuBaHus, yciuyru «Coepbank OHmaiin», (B TOM 4ncie, MOOWIBHBIX MPUIOKEHUH AJIs1 CMapTQOHOB H
TUTAaHIIETHBIX YCTpOWCTB), «MoOwnbHbI Oank», KontaktHeili LlenTp baHka, DIeKTpOHHBIE TEpPMUHAIBI Y
naptHepoB) (nanee — «IlamsTka mo 6e3omacHocTh») (Ipusnokerne 2 K YCI0BUsIM OaHKOBCKOTO 0OCITYKMBAHHS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
apsiercst popmoii kpeauroBanusi Knuenra bankom, mo3Bomsitomiel OCYIIECTBISTh PACXOAHBIC OMNEpaIHU IO
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk mpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
Jlumuta oBepapadTa Kimenty n o pasmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPHUTEPUEB, ONPEACISIEMBIX
bankom.

3.1.5. B pamkax IO KiueHnt umeer npaBo oTkpsiBath Cuera.

Otkpeitue Cuera uyepe3 [logpasznenenne banka ocymiecTBisieTcss Ha OCHOBAaHMU 3asBJICHUS Ha OTKPBITHE
Cuera (manee-3asiBiieHHe) WM JoroBopa no Qopme, ycraHoBieHHOH bankoM, Hamiexamum o0pazoMm
3armosiHeHHOro U mnoxanucaHHoro Kmmentom wu  bankoM, mnpu mnpenbsBiennn KineHTOM —JOKyMeHTa,
yIOCTOBEPSIOIIEro JIMYHOCTh. B 3asBienun/norosope ompenensitorcs: llompasnenenune banka, B KOoTOpoMm
otkpeiBaeTcsa Cuer, BamoTta Cuera, IPOLCHTHAsI CTABKa, MHbIE YCIIOBHUSI.

Oxzemruisip 3asBiueHuss Ha OTKpbiThe Cuera ¢ ormerkoi banka o0 orkpeitum Cuera, JIOTOBODA,
nognucannoro Kmmentom u bankowm, nepenaercss KinveHTy u sBIsieTcs JOKYMEHTOM, MOJATBEPXKIAIOMIM (PakT
3aKJIFOYEHUS I0Or0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Otkpsitne Cuera'® wepes Vianenuble kamams obcmyxmuBanms (Cucremy «Coepbank OHaifey,
VerpoiicTBa  camoobciyxuBanus banka, Komrakrmpii Ilentp bamka'®) OCymeCTBISETCS HA OCHOBAHHH
pacriopspkenust Knmenta Ha otkpeitHe Cuera, odopmieHHOro uepe3 YalleHHbIH KaHall OOCIY)KUBAaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knnenra, onpenenennsix JbO.

Ha ocHoBanmm mnomyuenHoro ot Kunwmenrta pacnopsbkenns Ha oTkpeitHe Cuera  Qopmupyercs
3asBneHne/I0rOBOpP, B KOTOpoM ykasbiBatoTcs: [lonpaznenenue banka, B kotopoM oTkpeiBaeTcst CueT, BajIroTa
Cuera, nponeHTHas craBka mo Cuery W uHble ycnoBus. KimeHT moaTBepkgaeT 3asiBiieHHE/ JOTOBOP uepes
COOTBETCTBYIOIINH Y JIAICHHBI KaHal OOCITYy)KMBaHWS C TPUMEHEHHEM CpEJICTB AyTeHTUDHUKAIUK |
Unentndukanuu, npeaycmorpeHnabix JJbO. Pacnopsbkenne Ha oTkpeiTHe Cuerta, 3asiBIeHHE/OTOBOP, IPOTOKOI
MIPOBEJICHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, NOATBEp KIAOIINMA
koppekTHyto Wnentudukanuio n Ayrentudukanuio KiveHTa u coBepilieHHe ONepaluyd B CHCTEME, SIBISIOTCS
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JIOKyMEHTaMH, [OITBEPKAAIOIIUMHU BoJicu3bsaBinenue Kinenra 00 otkpeitun Cuera.

bank nHanpaBnser Knnenrty depes Y majaeHHBIC KaHAIBI O0OCIYKHUBAaHUS MOATBEPKIACHHE OTKpHITHA Cuera
(uex ycranoBneHHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
oTKa3e B OTKpbITHH Cyera.

3asiBiIeHne/0rOBOp, MOATBEpKAeHHbIe KirmeHnToM depe3 Y maneHHble KaHabl 00CTy)KUBaHus, U 4ek/SMS-
coobmienne 00 orkpbiTHM Cuera SBISIOTCS JOKYMEHTaMH, TOJTBEPXKIAOIUMH 3aKJIIOUEHHE J0roBopa
0aHKOBCKOI'O CUETa.

[Tpu sToM MucbMeHHas hopMa JOroBopa GAHKOBCKOTO CUETa CYMTACTCS COOMIOICHHOMN B COOTBETCTBHH C II.
2 crarpm 434 I'paxxmanckoro komekca Poccuniickoit denepanun.

Xpanenue 3asBIeHHs/IOrOBopa W TNOATBepkAeHWH baHka 00 oTkpbiTHH CueTa OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu orkpeitun Cuera dYepe3 VYnpaneHHble KaHaimbl oOcmykuBaHus Kiment wuHbOpMupyercs o
[Monpaznenenun banka, B koTopoM OyzaeT OTKphIT CUer.

KitneHT vMeeT mpaBo MOMYyYUTh IK3EMILTAP 3asBICHUS/IOTOBOpPa ¢ 0TMeTKOM banka 00 oTkpbeiTHH Cuera
Ha OymakHOM Hocutedne B 1robom lloapasnenennn banka B mpeaenax tepputopun aevicteus bO.

OcobenHoctu oTkpeITHs COeperarenpHOro cuera yepe3 Konrakraeiii LlenTp banka onpenenens: B pa3aene
5 «lIpenocraBnenue ycayr uepe3 Konrakthwii Llentp banka» I[lpunoxenus 1 k «YciaoBusM OGaHKOBCKOTO
obcyxuBanus pusmaeckux jui [IAO CoepOank».

3.1.7. Bakperrre Cuera® uepes Cucremy «Coepbank OHIAH» OCYIIECTBISCTCS Ha OCHOBAHHH 3asBICHHS
Kinenra Ha 3akpeiTue Cuera B 3J€KTPOHHOU opMe.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay ompeaeicH «YCIOBUAMU
oTKphITHsI «COeperaTenpbHOTo cueTay 1 coBepieHus oneparuii mo aemy B [IAO CoepOaHK.

«YcnoBust oTKpbiTUsi «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B I[TAO Co6epbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B Iloapasnenenusix banka,
OCYILECTBISIIOIIMX onepanuy o Cyeram GpU3NYECKUX JHLI, B JOCTYITHOM ISl 03HAKOMJICHHUSI MECTe.

IIpu 3axmouennn [loroBopa OaHKOBcKOro cuera «COeperarenbHbBIl cUeT» «YCIOBHS  OTKPBITHS
«CoeperarenpHOro cueta» M coBepliieHus onepanuii o Hemy B [IAO CoOepbank nepenatorcsi Knmenty no ero
TpeOOBaHUIO.

3.1.9. IlpaBuna OTKpBITHS, COBEPIICHUS ONepaluuil U noiayueHus: nHpopmanuu no Cueram B banke uepes
Y naneHHsle KaHabl 00cTyxuBanus omnpenenensl B [Ipunoxenun 1 «llopsnok npenocrasienus [IAO Coepbank
ycIyr yepe3 Y aalieHHble KaHaibl 00cayxuBaHus (YcrpolicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Omnnaitn», «MoOuneHbIl Oank», KonraktHbiii LlenTp banka, DneKTpoHHbIE TepMHHAIBl Yy MApTHEPOB)» K
«YcioBusiM 0aHKOBCKOTO 0OCTyXHMBaHUs», B «PyKkoBoacTBE MO HMCHONB30BaHHI0 «MOOWIBHOrO OaHKa»» U
«PykoBozcTBe 1m0 ucnonb3oBanuio «COepbank Onnaitn», pazmemaembiM Ha OdunmansHoM caiite banka, B
[punoxennu 2 «IlamsTka Mo 6€30macHOCTH» K «Y CIIOBUSIM OaHKOBCKOT'O OOCITYKHBAHUSI.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT uMmeer mpaBo pa3MmelaTh JCHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAJIBIL.

OTKpBITHE cueTa MO BKJIAAy OCYILIECTBIAECTCA Ha OCHOBAHUM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dhopmebl, 3akimoueHHoro B Ilogpasnmenennu banka nuOo yepe3 YHajeHHbIE KaHalbl OOCIYXXKHBaHHs, U B
COOTBETCTBHH C «Y CIOBUAMHU pazmenieHus BKianoB B [IAO Coepbanky, SBISIOMIIMUICST HEOTHEMIIEMON YaCThHIO
JloroBopa 0OaHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3akKIIOYEHHs JOTOBOpa O BKJane, M JIOKYMEHTOB
(IpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHs/ OAaHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE
Knmentom u npunsTre BaHKOM CyMMBI ICHEKHBIX CPEICTB, pa3MeNaeMOil BO BKIIA].

3.2.2. YcnoBusimu pasmerieHus BkinagoB B IIAO COepOaHk» ompeneneH MOPSIOK OTKPBITUHS |
o0cCITy>KMBaHHS BKJIAI0B. «YcloBus pa3MerieHus BKki1agoB B [ITAO Coepbank» omy6imkoBanbl Ha OdunpaasHOM
caiite banka B ceru WuTepHeT, pa3meimiensl B Iloapasnenenuax baHka, OCyIIECTBISIONIMX OINEpalMU 10
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BKJIaJIaM, B JIOCTYITHOM JUIsS O3HAaKOMIIeHHsT Mecte. [Ipu 3aKifoueHnr JTIoroBopa GaHKOBCKOTO BKIaja « Y CIIOBHS
pasmemenus BkianoB B [IAO Coepbank» nmepenatorcs KimmeHTy 1Mo ero TpeboBaHHIo.

3.2.3. OcobeHHOCTH COBEpLICHUS ONepaluii o BKIagaM Yepe3 Y AajJeHHbIe KaHabl 00CTy )KUBaHHsL.

3.2.3.1. OrtkpseiTHE cUeTa MO BKIALy 4yepe3 YaleHHbIe KaHAIbl OCYIIECTBISICTCS MyTeM OC3HAINIHOTO
ITepeBoga nmenexHbix cpeactB co Cuera KimmenTa yepe3 YnajieHHbIC KaHadbl OOCITYy)KMBaHUS C MPUMECHEHUEM
cpenacts Unentudukanuun u Ayrenrudukanun Knuenta, onpenenenubix JIBO. Ilpu OTKpBITHHM BKIaga depes
VYnanennsie Kananbsl oOcmyxkuBaHus Kmuent mapopmupyercs o Ilompasznemenun banka, B koTopoM OyneT
OTKPBIT BKJIA].

3.2.3.2. KnmeHT uMeeT NpaBo OTKPBIBATH BKJIAJIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kuwment HanpasisieT B baHK pacnopsbkeHHe Ha OTKPBITHE BKJIAJa, B KOTOPOM YKa3bIBACTCS BUJI
BKJIaJla, CyMMa BKIIaJia, BaJiOTa BKJIaJa, CPOK BKIAJa, MPOICHTHAs CTaBKa MO BKJIAAy M WHbBIC YCIOBHS
pasmenicnus Bkiana. Ha ocHoBanum pacnopspkenusi Knuenra bank dopmupyeTr noroBop o BkiIazae mo (opme,
ycraHoBJIeHHOW bankoM. KiMeHT moATBepkaaeT 3akiIOYCHHE JIOrOBOpa O BKJAJle 4Yepe3 COOTBETCTBYIOIIUC
yIaJeHHble KaHaJbl C MpUMEHEeHHeM cpencTB AyTreHtndukannu u Waentndukanuu, npexycMoTpeHHbx [1bO.
PacriopsbkeHre Ha OTKPBITHE BKJIAJa, JOrOBOP O BKJIAJE, MPOTOKOJ MPOBEICHUS ONEpalluii B COOTBETCTBYIOMICH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, moaTBep:kaaromuil kKoppektHyro WneHtudukanuo U AyTeHTU(DUKAITUIO
KieHTta u coBeplieHHE ONEpalui B CHCTEME, SBISIOTCS JTOKYMEHTaMH, MOJITBEPIKIAIOIIUME BOJCU3bSIBICHHC
Kitnenra 3akiitouuTh JOTOBOP O BKJIAJIE M COTIIACHE C €T0 YCIOBUSIMH.

bank nampapnser Knuenty yepe3 Y naneHHble KaHajibl 0OCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAAa
(dex ycranosneHHOW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKJIajie, 3aKIIOYEHUE KOTOPOTrO MOATBepkaAeHO KireHToM yepe3 Y aaneHHbIe KaHabI
oOcCTy>)KuBaHMs, U MOATBEpkKAeHNE baHka 00 OTKpBHITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
3axmroueHue [lorosopa OaHkoBckoro Bkiama. Buecenme KimeHToM u mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CpeICTB, pa3MellaeMOoil BO BKJIAJ, MOATBEP)KIAETCS YeKOM ycTaHOBiIeHHoW bankom ¢opwmbl. [Ipu sToM
nuceMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAZa CYMTAECTCS COONIOJICHHON B COOTBETCTBUU C 1. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit @enepanuu.

3.2.3.5. Ocobennoctn oTkpbITUs Cuera BKiana depe3 Konrakrasiii Llentp banka onpenesnens! B pa3ziene
5 «lIpemocraBnenue ycayr depe3 Konrakthwii Llentp banka» Ilpunoxkenus 1 k YcCIIOBHUSM OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue IOroBOpa O BKJIAJE U MOATBEpkAeHNN baHka 00 OTKPHITHHN BKJIaAa OCYIIECTBISETCS B
anekTpoHHol popme B baze nanubix banka.

3.2.3.7. KuueHT ¥MeeT NpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE JK3eMIUIAp JOroBOpa O BKJIAJE IO
JEeHCTBYIONIMM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JajleHHble KaHallbl OOCIYKUBaHUS, @ TAKXKE BBINUCKY U3 JIULEBOTO
cuera 1o Bkiaay B mobom [lonpazaenenun banka B npenenax reppuropuu neicteus [1bO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl o0CyxuBanus, COeperaTe/ibHasi KHUXKKA HE
odopmisiercsi, ecnu orcyrcrBue COeperaTelbHON KHIDKKH IPEIYCMOTPEHO YCIOBHSMHM BKJajna. BHeceHue
JEHEXHBIX CPEACTB BO BKJIAJIbl, OTKPBITHIE Yepe3 yAaJeHHbIC KaHaJIbl, HOATBEP)KAAETCS IPOTOKOJIOM MTPOBEICHHS
Oomnepalii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHne onepanun B CUCTEME.

3.2.3.9. 3akpbiTHE cueTa 10 BKJaLy, OTKPBITOrO uYepe3 YajleHHbIe KaHaibl OOCIY>KUBAHUS, BO3MOXKHO
yepe3 YaalneHHble KaHalbl oOcCiyxuBaHus (3a uckimoueHueM KonraktHoro llentpa banka, DieKTpOHHBIX
TepMUHAIOB y mapTHepoB) wiu B [lonpasnenenun banka. 3akpeitue cueta mo Bkiany B [logpasnenennn banka
OCYILECTBIISIETCSl Ha OCHOBaHUM 3asBieHus Kimenta, odopmieHHoro mo ycraHosineHHOW bankom ¢opme,
Ha/JIeKamuM 00pa3oM 3aroIHeHHOTo U mojanucanHoro KimmeHToMm. 3akpeiTHe cueTta yepe3 Y JalieHHbIE KaHAIIbI
0OCITy’>)KMBaHHsI OCYHICCTBISICTCSI HAa OCHOBAaHMM 3asiBKM Ha 3aKphiTHE BKIIQJa B JJIEKTPOHHOH dopme,
noaTepxkaeHHol Knuentom, myrem 6e3nannynoro IlepeBoaa nenexnbix cpeacts Ha Cuetr Knmenra, ykazaHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONyYeHHs WHPOpMaluM 1o BKiIajaaM B banke uepes
VYnanennsle KaHaibl oOcimyxuBaHusi onpexaenensl B «llopsnke npenocranenus IIAO Coepbank ycmyr uepes
VYnanennsle kaHanbl oOciyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoepOank OHmaiitny,
«MoOunbHbIN 0aHk», KonrtakTabiii Lentp banka, Jnekrponnsie TepMuHansl y naptHepos)» ([Ipunoxenne 1 k
VYcnoBusM 0aHKOBCKOTO 0OCHyXHBaHUs), B PykoBoaCTBe IO HCHOIb30BaHUI0 «MOOWIBHOIO OaHKay u
«PykoBozacTBe mo ucnonb3oBaHuio «COepOank Owmaiin», pa3meniaeMblx Ha OduuuansHoM caiite banka, B
[TamsTke o 6e3omacHocty ([Ipunoxkenne 2 k Y cinoBusiM 0aHKOBCKOTO 00OCITY:KUBaHUS ).
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3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO KnueHT nMeeT mpaBo pasmeinath B baHke AparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPBHITHEM 00€3IUYCHHBIX MeTauinueckux cuetoB (OMC) juis ydera MpHHAICKAIIETO (U3HUeCKOMY
JUITY 00€3IMUEHHOTO JParolieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocyIlIecTBIsIeTCS Ha OCHOBAaHUU JIOTOBOPA 00E3ITHUESHHOTO METATMYECKOTO CcUeTa
ycraHoBieHHOH bankom dopwmel. [lonmucannsrii Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOTO
cueTa W JOKYMEHTHI (NPUXOMHBIA KacCOBBIH oOpJiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MepeBoia)
MONTBEPXKIAIOT BHeceHWe KIUMEeHTOM [paromeHHBIX MeTauioB, npuoOpereHHbIXx Kimentom y banka B
obe3nmmuenHoM Buze. Braecenne Ha OMC, Beigaga ¢ OMC MmeTaia B ciiTKax ((PH3NIecKOTo MeTajia), epeBo.I
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. llopsamok oTkpbiTHst W obciayxuBanus OMC onpenensrores «YCIOBUSMHU — pa3MEICHUS
nparoneHHbIXx MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3smMenicHus AparoieHHbx MeTauioB B [IAO Coepbank» pasmeriarorcs Ha OdunmansHoM caiite banka B cetn
Wurepnuer u B [loapasaenenusax banka, ocymiectpistoniux oneparnuu 1o OMC, B JOCTYITHOM JijIsi 03HAKOMJICHHS
BiaAenbleB Mecte. [Ipy 3akiroueHHH JOTOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHTy mo ero
TpeOOBAHMIO.

3.4. HOMUHAJIBHBIE CUETA JJIS 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax /IbO Kiment umeer nmpaBo OTKPHIBATH HOMHHAIBHBIE CUETA JUIS 3a9UCIICHUS COITUATBHBIX
BBIIJIAT U Y4e€Ta M COBEPILEHHS ONepaluil ¢ MOCTYNAOUIMMU Ha CYET CyMMaMH COLMAJIbHBIX BBIILIAT,
NPEJOCTaBIICHHBIX Ha cojiepkanne beneduiuapa, nmpasa Ha KoTopble puHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CY€Ta A 3a4MCIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJCHHOW bBaHkoM (oOpMBI, 3aKIFOUEHHOTO B ToOJpa3felicHHuHd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCIICHUA
conmaibHbIX BhILIAT B [TAO COepOaHK, SBISIOIIUMUCST HEOThEMJIEMON YacThio JloroBopa 0AaHKOBCKOTO CYeTa
«HoMHHAITLHBIN CUeT 7151 3a4UCIICHHS COIUATTBHBIX BBITLIATY.

3.4.3. [lo HOMUHANPHOMY CYETy JUIA 3a4HCICHHS COIMANBHBIX BHIIUIAT dYepe3 YIaJeHHbIE KaHaJbl
00CTyKMBaHMsI ONEpPAIlUK: OTKPBITUS CUETa, 3aYUCIICHUS/CIUCAHMS, 3aKPBITHS CUeTa HE COBEpIIAIOTCS, 3a
UCKJIIOYCHUEM OIIECPAIUi TI0 3aYKMCICHUIO CYMM aJIMMEHTOB, MIEPEUYUCIICHHBIX CO BKJIag0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBAaHUS HOMUHAIIBHOTO CUETa YIS 3aUMCIICHUS COIUANBHBIX BBITUIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHUS OIEpaluii M0 HOMHHAJIBHOMY CUETy IS 3a4UCIICHUS
couuaneHbiX BeIIAT B [TAO COepbank», ASHCTBYIONIMMHU Ha JIATy 3aKJIIOUEHHsS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITHUS U COBEPIICHMS ONEpanuil IO HOMUHAIBLHOMY CUETY AJIA 3a4MCII€HUs coluanbHbIX BbimiaT B [TAO
Co6epbank» pa3memiensl Ha OdurmansHoM caiite banka w/mnu B Ilogpasnenennsx banka, oCyIecTBISIONIIX
orepaiuu 1o cueramM (HU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cyera «HoMmMuWHanmbHBIA CcUeT HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEpIICHHS OIEepanuii M0 HOMHWHAIBHOMY CYETY JUIS 3a4uCiIeHHs conuanbHbIXx BeIUIAT B [IAO COepOanHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuIo.

3.5. YCJIYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJIbHBIX CEM®OB

35.1. B pamkax J[BbO KnueHr umeer mnpaBo NOIYYWTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WHIMBUIYaIbHEBIN ceiid B cooTBercTBHU ¢ «[IpaBuiamMu MpeoCTaBIeHUs B apeHIy WHIUBHIyalbHBIX ceH(OB
KkinueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHOM cailite baHka.
Undopmanus o noapasaeneHusx, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OdunuaibHoM caiite banka
B ceTu VIHTEpHeT.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
NPEAOCTaBICHUS B apeHAY MHIUBHIYAIBHOrO ceiida» ycTaHOBIEHHOH baHkoM (opMbl, HaajexammuM o0pa3oM
3aONHEHHBIX W nonanucaHHeix KimentoMm wu  bankoM, npu npenbsBieHnn KiueHTOM —J0OKyMmeHTa,
YIIOCTOBEPSIOIIETO INIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[lompaznenenue banka, B Xxpanunuile 1eHHOCTEH KoToporo KimeHnTy npegocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIMBUAYAJIBHOTO ceiida, CPOK apeH bl U CyMMa apeHIHOM II1aThl.
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYLIECTBIICHUs1 JAemno3utapHoil  nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuenr umeer mpaBo oOpatuthes B [lompasnenenue banka, ocymectBistoliee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, JJISI 3aKIFOUeHHs JIemo3uTapHOTO JOoroBopa M OTKPBITHS CUeTa Jero.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIONIMX JaHHYIO YCIyTy, pasMmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOITBEPIKIAIONIET0 prcoeauHeHne KineHTa Kk «YCIoBUAM OCYHICCTBICHUS JACMo3uTapHoi aesteaproct [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctapineHnst Opokepckux U WHBIX ycuyr [IAO COepOaHk» M «YCIOBHAMH OCYIIECTBICHHS JCTIO3UTAPHOU
nesitenbHOCcTH [TAO Coepbank», pazmerntaembimu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpOKEPCKOTO U JETO3UTAPHOTO 00CIyKMBaHUS KITMEHT MMeeT mpaBo MoAaTh 3asiBICHUE TOCpeacTBOM CHCTEMBI
«Coepbank Onmaite» unmn ooparuthes B llompasnenenne banka, ocymecTBisioniee Opokepckoe 00CTyKUBaHHE.
Hudopmarust o moxpasieieHUX, OKa3blBAIOMINX JaHHBIE YCIIYTH, pa3MenieHa Ha OdununansHoM caiite banka.

3.7.3. [loroeop «O npeaocTaBicHUN OPOKEPCKUX YCIyr» 3aKI0YaeTCs OCPEACTBOM mofaun KiueHtom B
bank 3asBnenus ycranoBineHHOW bankom (opwmbl, HaanmexammM o0pa3oM 3alOJHEHHOTO W TOATHCAHHOTO
KnuentoMm u noareepskaatoniero npucoenuHenne Kimenra kK «Y cIIOBUSIM NPEAOCTaBICHUST OPOKEPCKUX U WHBIX
yeiyr [TAO CoepbaHk» U K «YCIOBUSAM OCYIICCTBICHUS Aemo3uTapHoil aesrenbHocTH [TAO COepOaHky, mpu
npenbsBiIeHnN KiIMeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.7.4. OcobeHHOCTH O(OPMIICHHS JOTOBOPa OPOKEPCKOro OOCTY)KHUBAHHUS WM JIOIOBOpa OpPOKEPCKOTrO U
JIETIO3UTAPHOTO OOCITYKHBaHUS C HCTIONb30BaHneM Cuctembl «CoepOank OHIaiH»:

3.7.4.1. Knuent  3amonssier  3asBieHue Il oopmiieHHS — JIOTOBOopa  OpPOKEpPCKOTo
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOTro M JeTO3UTapHOro odciysxuBanusa B Cucreme «CoepOank OHIalH».

3.7.4.2. Ha ocHoBanmm wH(pOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpaBnser Kimenty
OnHOPa30BBIA  3allpoCc, COJEPIKAIIUi OCHOBHBIC YCJIOBHS OpPOKEPCKOTO OO0CIY:KHBaHUA/OPOKEPCKOTO U
JITIO3UTAPHOTO OOCITY)KUBAaHUS, BHIOPaHHBIE KIMEHTOM M yKa3aHHbIE B 3asBICHHUHM MHBECTOpA, JEKJIAPALHU O
puckax ¥ nuppoBOW KOI AJISl TOATBEPIKACHUS COTIACUS C YCIOBUSMH U OTIIPABKH 3asBJICHUS Ha 3aKIIOYCHUE
JI0roBOpa OPOKEPCKOTo 00CITYKUBAHUS/ IOTOBOPA OPOKEPCKOT0 U JIETIO3UTAPHOTO 00CITYKUBAHHSI.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ LUGPOBEIM KoaoM baHK ocymecTBiser o0padoTKy
uHpopMaIMK 10  NOATBepxkaAeHHOW  KimeHTomM yeinyre 1o O(QOPMIICHMIO JIOTOBOpa  OPOKEPCKOIro
00CITy’)KMBaHHUS/I0TOBOPa OPOKEPCKOT0 ¥ JETO3UTApHOTO OOCIY)KMBaHMS, HE IIO3/IHEE IBYX pPaOOuYMX JHEW,
CIICAYIOIIUX 3a JHEM TMOJIydeHHs TOATBEpXKICHUS ¢ UUQPpoBEIM KoaoM. [lo pesymbratram oOpabOTKH
uHpopmaruu bank Hampaenser Kinuenty SMS-cooOmienue/Push-yBenoMmiienue o 3akIOYEHUH JOTOBOpPA
OpOKepCKOro 00CITyKUBaHHSI/JOrOBOpa OPOKEPCKOTO U JIETIO3UTAPHOTO OOCITY)KMBAaHHS JINOO O HEBO3MOYKHOCTH
3aKIIFOYEHHsI JIOTOBOpa OPOKEPCKOT0 00CTYKHBAaHUS/IOTOBOPAa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CITYKUBAHUSI.

3.7.4.4. [IpoTokon mpoBeneHHs ONEpalyii B COOTBETCTBYIOIIECH aBTOMAaTH3MpOBaHHON cucteme baHka,
NOJTBEPXKIAOMMA  KoppekTHylo UWaeHtudukanmio wu  Ayrentudukamuio Kimenrta, muppoBod Ko,
MOATBEepXKAAlONMMii  o3HakomyieHne Kimmenta w  cormacue KimeHta ¢ yCclIoBUSMH — OPOKEpPCKOTO
00CITy>KUBaHHS/OpPOKEPCKOTO M ACTO3UTAPHOTO OOCIYKUBAaHUS, YKa3aHHBIMA B 3asBICHUM HHBECTOPA,
NOJTBEPXKIAIOT  BOJIeU3bsiBIieHHe KIMeHTa 3akiFOuuTh JIOTOBOP OpOKEPCKOro  OOCTyKHBaHUs/IOTOBOP
OpOKEPCKOro M JETIO3UTAPHOTO 0OCITYKUBAHHUS.

3.8. O®POPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JBO KimeHT MOXeT 3aKit04aTh JOTOBOPHI CTPAXOBAaHUS C HMCIOJIB30BAHHEM Y CIyTH
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«MoOHUITBHBIN 0aHK» CO CTPaXOBBIMH KOMIIAHHSIMH, C KOTOPHIMH y baHKa 3aKifo4eHBl COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBINONHEHWE baHKOM (YHKIWI CTpaxoBOTO areHTa Wid OQOPMHUTH C HCIOIb30BaHHEM CHCTEMBI
«Coepbank OnnaiiH» 3asBIICHUE Ha CTPaXOBaHUE B paMKax pealn3yeMbix BaHKOM CO CTPaxOBBIMU KOMIAHHUSIMU
MporpamMM CTPaxOBaHWs, HA OCHOBAaHWU KOTOPOro baHK 3akitoyaeT cO CTPaxOBOM KOMIIAHUEH B OTHOIICHUU
KnuenTa noroBop crpaxoBaHusl.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJAYKTOB W YCIOBHS CTPaxOBaHUs, WH(POPMAIMsS O JAEATEILHOCTH
CTPaxOBBIX KOMIIaHUH, peaycMoTpeHHast ctatbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O06 opranmzanuu CTpaxoBoro nena B Poccuiickoit @enepanumy», pasMmeniensl Ha OdunmansHoM caiite banka
u/vmu B [lonpasnenenusax banka.

3.8.3. [IpaBwia 3akiroueHus] JAOTOBOpPa CTPAXOBAHUS C HCIIOJNB30BaHUEM YCIyru «MOOWIBHBIA OaHKY,
npueM uepe3 Cucremy «CoOepOank OHaiiH» 3asBICHUIM Ha CTpaxOBaHUE B paMKax peaju3yeMbIX baHKOM co
CTPaxOBBIMH KOMIIAaHUSIMH TIPOTPAaMM CTPaxOBaHUS, HA OCHOBaHWW KOTOpOro baHK 3akirodyaer co cTpaxoBO
KOMIIaHWeW B OTHOIIEeHWU KimeHTa noroBop crpaxoBanwus, ompezeicHbl B llopsake mpemoctasnenus [1AO
COepbank ycnyr uepe3 YmajaeHHbIE KaHalbl 00cmyx)uBaHus (YcrpoiicTBa camooOcyxuBanus banka, Cucremy
«Coepbank Ounaitny, «MoOmIbHBIH 0aHK», KonTakTHeii [{enTp banka, DieKTpOHHbIE TEPMUHATIBI Yy TAPTHEPOB)
(ITpunoxenne 1 k YcmoBusiM 6aHKOBCKOTO 0OCTYXKUBaHMsI) U B PyKOBOACTBE O MCIIONIB30BaHUIO «MOOHIBHOTO
Oanka», PykoBoncTBe 1o ucrnoib3oBanuto «Coepbank OHmaitHy, pazmennaeMbiM Ha OduinanbHoM calite banka
n/nnn B [lonmpaznenennn banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yruiaThl KilmeHTOM CTpaxoBoil mpeMuu
U BCTYNAET B CWIIy B OPSAKE, IPELYCMOTPEHHOM CTPaXOBOM KOMIIAHUEH B YCIOBUAX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble monuchl W ycioBus (TMpaBwia) CTpaxoBaHWs HampaBisitoTcss KimeHTy cTpaxoBoit
KOMIIaHWeH, ¢ KOTopoi y baHka 3akiroueHBl COOTBETCTBYIOIIME TOTOBOPHI Ha BHIMONHEHWE baHkoM (yHKImA
CTPaxoBOI'0 areHTa, I0Cje OIJIaThl CTPaXOBOU IPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®U3NYECKUM JULAM

3.9.1. B pamkax /IO KimenT umeer nmpaBo 3akimounth ¢ baHkOM KpenuTHbIH(BIE) TOTOBOP(BI), B TOM
ancie ¢ ucnosb3oBanneM Crucremsl «CoepOank OHmaliu» 1 DIEKTPOHHBIX TEPMHHATIOB Y HapTHepOBlB, B LIEJIAAX
yero KiueHT umeet npaso:

3.9.1.1. oOparuthcs B bank c 3asBrneHHeM(-SMH)-aHKETOW(-aMH) Ha TONy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — Kpeaur);

3.9.1.2. B cimydae mpuHATHS bBaHKOM IIOJIOKHUTENBHOTO PEHIEHHS O BO3MOXKHOCTH TPEIOCTABICHUS
KpeAWTa WHUIUUPOBATh 3aKIIOYEHHWE KPEAWTHOTO JOTrOBOpPa, KOTOPOE IIPOM3BOAMTCA ITyTEM HAIPaBICHUS
KinentoM B BaHk mpemioxeHusi O 3aKIIOUEHUM KPEIUTHOrO JIOTOBOpa B Buie VHAMBHIYadbHBIX YCIOBHUN
«lTorpeburensckoro kpeauta» (mamee — MYK) B coorBerctBumM ¢ «OOIUMH YCIOBUSAMH TIPEIOCTaBICHHUS,
oOCTyXMBaHWsI M TOTAlIEHUS KPEeIuTOB Ui (pu3muecknx Juil 1mo mpoAykry [lorpeburenbckuii KpemauTy,
omyOnukoBaHHbIMH Ha OdunuanbHoM caiite baHka u  pa3MmelieHHBIMA B Tojpas3zieicHUsX baHka,
OCYIIECTBJISIONIMX ONEPAIUU KPEIUTOBAHUS (DU3MUECKUX JIMII, M MOCISAYIOIEro akienTa baHKkoM MOTy4eHHbIX
HNYK.

3.9.1.3. mocne mnoammcanus WYK KimeHT wMmeeT BO3MOXKHOCTh COXPAaHUTh HMX Ha COOCTBEHHOM
YCTPOJCTBE, 2 B TEYCHNH CPOKA ACHCTBUS KPSIHTHOTO IOTOBOPA — HAMPABUTH  HA aJpec SMEKTPOHHON MOYTHI,
yKa3bIiBaeMblii KITMEeHTOM MpH HHUITUHPOBAHUH TAKOH ONepaIiiu.

3.9.2. IlpoBenenue kpenuTHbix omepauuii B Cucreme «CoOepbank OmiaiiH» W C HUCIOJIB30BaHUEM
DOJEeKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB OCYLICCTBISIETCS C ydeToM TpeOoBanuii [lopsiaka mpemocraBieHUs
ITAO Coepbank yciayr uepes YialleHHbIe KaHabl oOciykuBanus (YcTpoiicTBa camooOciyxuBaHus banka,
Cuctemy «CoepOank Onnaiin», «MoOunbHbIH OaHk», Konrtaktaeiii Llentp banka, DnekTpoHHBIE TEpMUHAIBL Y
napTHepoB) (IIpunoxkenne 1 xk YcimoBusM 0aHKOBCKOTO OOCITY KIBAHUS).

Y KpeswuTHbIe MpoIyKTHI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEICIISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

18 KpesutHbIe MpoIyKTHI, 10 KOTOPHIM JOCTYIIHA YKa3aHHAs BO3MOKHOCTb, ONPEAEIAIOTCS YCIOBHIME KpeuToBanms banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

19 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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4. BAHKOBCKHE OIIEPALINMU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT 00s3yeTcss pacropskaThCsi JICHEKHBIMA — CPEACTBAMM, JIDArOLCHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATEeNbCTBOM Poccuiickoit dDepeparivu,
OankoBckumu npaBuiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax JbO.

4.2. Knuent obszyercs He npoBoauth 1o Cueram Kapt/Bknagam/OMC /Cueram omnepaiuu, CBS3aHHBIE C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank octaBnsieT 3a co00i MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENCNATh U
U3MEHSTh TlepeveHb OaHKOBCKHX omeparuid U (QYHKIHA, KOTOphle MOTYT OCYHIECTBIAThCS KimeHToM 1o ero
Cuertam /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIEpalliii, OCYIIECTBISEMBIX UYepe3 Y JaIeHHbIC KaHAIbl 00CITYKUBaHUSI.

4.4. KiMeHT yBeIOMIICH O TOM, YTO B OTHOIICHHH HEKOTOPHIX OAHKOBCKHMX OMeEpalifii, OCYIIECTBISIEMbIX
Kmuentom mo cBoum Cueram/Bkiagam B baHke, MOTYT TPHUMEHSATHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMATUBHBIMH akTamMu Poccuiickoli ®enepanuu, BHYTPEHHUMH NpaBHJIAMH U
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHWN W/WIIM IIATEKHBIX CHCTEM, dUepes
KOTOpBIC TAKHE OTEPAIlUH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBonoB neHekHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKIajbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B moramieHie KpeaInToB, BbIAAHHBIX baHKoOM, IpeiycMaTpuBarOILUX
muddhepeHIMpPOBaHHBIA CIIOCO0 TMOTAIIeHUs, depe3 YJaICHHBIE KaHAIbl OOCITY)KWBaHUS OCYIIECTBISIOTCS B
cootBerctBuu ¢ [lopsinkom mpenoctasnenus [TIAO Coepbank yciyr dyepe3 Y qaleHHbIE KaHAIBI 00CTYy)KUBAaHUS
(YerpoiictBa camoobciykuBanus banka, Cuctemy «CoOepbank Owunaiin», «MoOWIbHBIH 6aHK», KOHTaKTHBIH
Uentp banka, OnextponHple TepmuHamsl y maptHepoB)» (Ilpumoxenwme 1 x YcmoBusiM OGaHKOBCKOTO
oOciayxuBaHusi), PyKOBOJACTBOM 10 KCIOJIB30BaHUIO «MoOunbHOro OaHka» ©  «PyKOBOACTBOM IO
ucnoib3oBaHuo «CoOepbank Owiaitn», pasMeniaembiMu Ha OdunuanbHom caiite banka u [lamsarkoi 1o
oe3omacHoctu (IIpunoxkenune 2 k YciioBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

4.6. Onepanuy CHATHS M BHECCHHUS HAIMYHBIX TEHEXKHBIX CpeacTB mpoBogsrcs no Cuery Kaprter: gepes
ycTpoiictBa camooOcnyxuBanusi, [lompasnmenenust banka, uepe3 npyrue (QUHAHCOBBIE YUPEKICHUS U
npUHAUIekKAale UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXKHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKylo Kapry
Knuenra; no Bknnagamu u Cueram Kinenra: uepes Ionpaznenenus banka.

4.7. TlepeBonbl MeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kaprer Knmenra: wepes [loapasnenenus
banka, YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Ownaitay, Ycmyry « MOOHIBHBIM OaHK,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompasznenenms banka, Cucremy «COepbank
Onmnaiin», Konraktasiii Llentp banka, Ycrpoiictea CaM006CJ'Iy>KI/IBaHI/I$IZO.

4.8. Onepaunu o OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJCHHBIX KaHalax
obcnyxuBanus (3a uckmodenrneM Konrakraoro Ilentpa banka, DieKTPOHHBIX TEPMHHAIIOB Y ITAPTHEPOB).

4.9. Onepanuu MO MEpPEUYHCICHUIO (CIHMCAHMIO) JCHEXKHBIX cpefcTB co Cueros/BkianoB KiueHrta
OCYIIECTBISIOTCS HCKIIOUNTEIBHO Ha OCHOBAaHWM 3asBJCHHS, TOPYYEHHUS W/WAM pacrnopskenns Kiuenra,
odopmiieHHOr0 1O YycTaHOBJIeHHOH bankom ¢opme, moamucanHoro KiMeHTOM COOCTBEHHOPYYHO, JIMOO
COCTABIICHHOTO C MCIOJb30BaHUEM coco00B Mnentudukarmu u AyreHtudukaimu, onpeaenenusix J1BO, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK W oOciyxuBanue nederoBor kapThl [TAO CoOepbank. Kiuenr
mopy4aeT baHKy COCTaBIATH W MONKMCHIBATH PACUETHBIE JOKYMEHTHI, HEOOXOIMMBIE ISl OCYIIECTBIICHHSI
orepanuii Mo NepevrcIICHUIO ICHEKHBIX cpeicTB co CueTa/BKIIa/ia, HA OCHOBAHHH YKAa3aHHBIX JOKYMECHTOB.

Onepauust 3axkpbiTust Bkinaga/Cuera” Kimenta uepes VYjianeHHele KaHambl OOCIYXHBAaHHA (32
uckmouenneM KontaktHoro llentpa banka, DneKTpOHHBIX TEpMHUHAJIOB y TMAapTHEPOB) OCYIIECTBISETCA Ha
OocHOBaHMU pacrnopsbkeHus Kimenra Ha 3akpeiTue Bkiana/Cuera, odopmieHHOro depe3 YaajeHHBIE KaHAIBI
oOciykuBanus (3a uckimroueHneM KonraktHoro IleHTpa banka, DJIeKTpOHHBIX TEPMUHAJIOB Y MapTHEPOB) C
npuMeHenueM cpeacts Mnentnukanmu u Ayrentudukanun Kimenra, onpenenennsix JJBO. B pacnopsokenvn
ykasbiBaeTca uH(popmamus o 3akpbeiBaeMoM Bkiane/Cuere, a Takke o Cuere wiam Bkiange Kimenra s
NIePEYrCIICHHs] OCTaTKa JICHEKHBIX CPECTB C 3aKpbIBaeMoro Bkiaaa/Cuere (mpu ux Hanuuuu). Pacnopsbxenue Ha

20 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
2 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4MCJICHUS COLMAJIBHBIX BBITIIIAT.

14



3aKphiTHE BKIaaa/Cyera, MPOTOKOI MPOBEACHUS ONepanuii B COOTBETCTBYIONICH aBTOMATU3UPOBAHHOW CHCTEME
banka, moarBepkaaroIMii KOppekTHyH WMpueHtudukanuio u AyreHtudukaiuio KiueHTa U COBEpIICHHE
ONepalu B CUCTEME, SBISIOTCA JOKYMEHTaMH, MOATBEPKIAIOUIMMHU BosieusbsiBieHue KineHTa o 3aKkphITUH
Bkiana/Cyera.

4.10.1lpu mposepenun omeparmii mo Cueram/BKiagaM dYepe3 YJaleHHbIE KaHAIbl OOCTYKHBaHHUSI
(yctpoiictBa camooOciyxuBanus, Cucremy «Coepbank Ownnaita», «MoOwibpHbIN O0ank», KontakTtbrii LleHTp
Banka, DNeKTPOHHBIX TEPMUHAJIOB Y MAPTHEPOB) MpUMEHSIOTCST Tapudbl, IeHCTBYIONIME HA MOMEHT 00pa0OTKH
oneparu bankom. B cirydae mpoBenieHus onepamiiy B BaJIFOTe, OTIIMYHON OT BamioTel Cyera, bank mponsBoguT
KOHBEPCHIO CYMMEI OTiepanny 1o Kypcy banka, neiicTByromeMy Ha MOMEHT 00pa0oTKu oneparuu bankom.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HANMYHOM TNOpAAKE OO MyTeM BHECEHHS] HATUYHBIX
JEHEeXHBIX CPEICTB CYMM B BajloTe, OTAMYHOH OT BamoTel Cuera, baHK TpPOM3BOAMT KOHBEPCHIO
MOCTYNHBIIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melcTByromeMy Ha MOMEHT oOpaboTku bankom omepanuun
3a4YKCIICHUS ICHE)KHBIX CPEICTB.

4.12.TlpoBenenue omepauuii C HCHoidb30oBaHHeM KapTbl uepe3 ycTpoiicTBa caMOOOCTYyXKHBaHUS,
IPETyCMOTPCHHBIX HACTOSIIMMH Y CIOBHAMH OaHKOBCKOTO OOCITy)KMBaHHS, MOXXET OBITh OTrpaHHYCHO B
OaHKOMaTax APyrux OaHKOB.

4.13.Omnepanu ¢ wucnoib3oBaHueM KapTel uepe3 VYjaaneHHblE KaHaibl OOCTYXKMBaHUS CTAHOBSTCS
JIOCTYTIHEI 711 X TipoBeieHust KimeHToM He mo3maHee pabodero IHs, clieayronlero 3a mnHeM 3akimrouenus b0,
6o 3a nHeM Beigaun Kmmenty Kapter, B cirydae ecnu KimmeHT nmommydaer ee mocine 3akmodenns J1bO.

4.14.TlpenocraBnenne yciyr, npeaycmoTpeHHbix JBO, ocymiecTBiseTcss TONBKO B Cllydae YCICHIHOM
Wnentudukanun nu Ayrentudukanun Kinenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukamus Kimenra bankom ocymiectsisercs:

— 1pu nposeacHuM onepanuu yepes llogpasnenenus banka - Ha OCHOBAHMM INIPEABSIBICHHON
Knuentom KapThl u/minm Ha OCHOBaHUM JTOKYMEHTA, YAOCTOBEPSIONIETO JMYHOCTH Kinenra,
w/mnn  buomerpuueckux — mepcoHanbHBIX  JaHHBIX  Knwmenrta;  KimeHnt — cumraercs
UACHTH(QULIUPOBAHHEIM B Cllyyae COOTBETCTBUS MH(OpMAalWu, HAHECEHHOW/3alMCaHHON Ha
Kapty (marautHyto nosnocy Kaptel, B mukponponeccop Kaptel, nuneByto cropony Kaptsr),
W/WIIA COOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIOIIETO JHYHOCTh, MH(pOpPMALUH,
coneprkamieiics B base nanabix baHka, n/nim Ha OCHOBaHWH OTBETa OT aBTOMATH3UPOBAHHOM
cuctembl baHka o ctemeHu cxoxkecT bromerpuueckux mepcoHaNbHBIX NaHHBIX Kimenrta c
buomeTpuieckuMu nepcoHaIbHBIMU JaHHBIMU, UMEIOIUMUcs B baze nanusix banka,

— mpu mnposeneHun onepauuii uyepe3 Cucremy «COepOank OHnaiiH» - Ha OCHOBaHUHU
BeegenHoro  Jlormna — (MpeHtudukatopa — MOJNB30BaTels); Knuent  cuwnraercs
UAeHTHPHUIIMPOBaHHEIM B ciiydae coorBercTBus JlornHa (MpenTudukaropa moib3oBaTens),
BBegeHHoro Kimenrom B Cucremy «CoOepbank Ownnaiin», Jlormny (Maentuduxaropy
NoJb30BaTeNs ), cogepkamumcst B baze nannbix banka;

— TIpU MPOBEJCHUU Ofepanuii yepe3 YcTpoiicTBa camooOcimyknBaHus baHka - Ha OCHOBaHWUU
npenbsiBieHHoi Knuenrom Kaptel u/vnu buoMerpuueckux nmepcoHanbHbIX qaHHBIX KineHTa;
Kimuent cuurtaercs wuAeHTU(OUIMPOBAHHBIM B CIydyae COOTBETCTBHA HH(OpMAIWH,
HAHECCHHOI/3aITMCaHHON Ha MarHuTHYI mojocy Kaprtel wiau B mukpomnporieccop Kaprsl,
uHpopMalm, coaepkamieiics B baze manHeix baHka uw/WiM Ha OCHOBAaHHUM OTBETa OT
aBTOMATU3UPOBAHHOM cucTeMbl baHka 0 cTeneHu cxokecTn buomMeTpuyeckux nepcoHambHbIX
naHHbix Knnenra ¢ buomerpuyeckuMM MEPCOHATBHBIMM JTAHHBIMHU, MUMEIOIIMMHCS B baze
JNaHHBIX baHka;,

— B KonraktHowMm Llentpe banka - Ha ocHoBanuu Homepa Kaptel/gacti Homepa KapTbl u/nim mo
¢damunum, uMeHd, otdecTBy (npu ero Hanmuumu) Knmenra (mpu oOpamenun Kimenta B
Konraktaeiii llenTp banka), Ha ocHOBaHMHM HOMepa MOOWIbHOTO Tenedona Kimenra,
MOJKITIOYEHHOTO K Ycimyre «MoOWIBbHBIN 0aHK», 1 UIMEHH W OT4ecTBa (TIpW €ro HaJH4YhH)
Knunenra (mpu ocymectsiennn baHkoM ucxonsiiero teiaeoHHOTO 3BOHKA); MH(pOpManus,
nojy4yeHHass B pesylnbTare WaeHTH(HKANWU, JIOJDKHA COOTBETCTBOBATH HH(pOpPMAIWH,
conepxaiteiics B baze nannsix banka;
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— B «MoOuIbHOM 0aHKEe» — Ha OCHOBAaHHWM HOMEpa MOOHIBHOTO Teje(OHa, COACPKAILIETOCT B
COOOIICHUH, MTOTYUYeHHOM «MOOUIHLHBEIM OaHKOMY.

4.16.11pu npenocraBnenuu ycayr B pamMkax 1bO Ayrentudukanus Knnenra bankom ocymecteusiercs:

— mpu mpoBeaeHuH omepauun uepe3 Ilogpaznmenenuss banka - Ha OcHOBaHWMM BBOJA
npaswibHOTO ITMH W/Miy Ha OCHOBaHWH IOJIOKUTEIFHOTO OTBETA OT aBTOMATH3WPOBAHHON
cuctembl baHka o0 cTemeHH cXoKecTH bromeTpudeckux MepcoHANbHBIX NaHHBIX Kimenrta c
BuomerpuyeckuMu nepcoHaTbHBIME JTaHHBIMU, UMetomnMucs B base mannwix banka, n/mmm
Ha OCHOBAaHWHM JOKYMEHTa, YAOCTOBEPSIONIETO JIMYHOCTh KIiMeHTa W/Wiaum TyTeM BBOAA
KimenToM Ha TepmuHanze/MOOmIEHOM paboueM mMecte paboTHHMKAa baHka Koja, OIYyYeHHOTO
B SMS-coobmiernu ¢ Homepa 900 Ha HOMep MoOwnbHOTO Tenedona Knmenrta. bank
HampaBisieT ¢ Homepa 900 koxg B SMS-cooOmeHnn Ha HOMEp MOOWIBHOTO TeledoHa
KnmenTa, moakmoueHHbt Kk Yemyre «MobmnsHbd bank». B ciydae, ecnin y Knmenra He
nofkimoueHa Yciayra «MoOuibHbIM baHk» - KoJ HampapisieTcsi Ha HOMEpP MOOHIBHOTO
TeneoHa, yKa3aHHBIH B 3asBICHHMH Ha OAaHKOBCKOE OOCIY)KHMBaHWE WM B 3asBICHUH 00
n3MeHeHun nHpopmanuu o Kimenre;

— mpu mupoBeneHunu omepanuii depe3 Cucremy «CoOepbank OwnHnaitH» - Ha OCHOBaHHUH
INocrostHHOTO Maposst w/wiu OXHOPa30BhIX Maposiel W/WIM Ha OCHOBAHUHU IMOJIOKUTEIEHOTO
OTBETAa OT ABTOMATU3UPOBAHHOM CHUCTEMbl BaHKa O CTENEHH CXOXKECTH buomeTpuyeckux
MEPCOHANGHBIX JaHHBIX KimeHTa ¢ brHoMeTpuueckMMH TEpCOHANBHBIMA — JaHHBIMH,
uMmeromumucs B baze nanueix banka;

— TpU MPOBEACHUU OMepanuii yepe3 YCTpoicTBa camoo0ciyxuBaHusi baHka - Ha OCHOBaHWUU
BBoja mpaBwibHoro IIMH w/mnm Ha OCHOBaHMM  TOJIOKUTEIBHOTO OTBETa  OT
ABTOMAaTU3UPOBAHHOM CUCTEMBI baHKa O CTENEHU CX0KECTH bUOMETPUYECKUX NTEPCOHAIIBHBIX
naHHblx Knuenta ¢ buomerpuyeckumu nepcoHalbHBIMUA JAHHBIMH, UMeromuMucs B base
nmaHHbIX banka, w/mmu myrem BBoga KmmentoM B YcTpoiicTBe camooOcmyxuBaHus baHka
KOoZa, TMOMy4eHHOTOo B SMS-coobmenun ¢ HoMepa 900 Ha HOMep MOOMIBHOTO TenedoHa
Knuenra. bank nHanpasmser ¢ Homepa 900 xon B SMS-cooOmieHur Ha HOMEp MOOMIBHOTO
tenedona Kimenra, momxmoueHHslii k Ycmyre «MoOwnsHbI Bank». B ciyuae, ecnm y
Kmuenra He monkmouena Ycmyra «MoOwnbHBIA baHk» - KON HampaBisieTcss Ha HOMeEp
MOOMIILHOTO TeseOHa, yKa3aHHBIH B 3asBieHMH Ha OAaHKOBCKOE OOCITYXMBAaHWUE WIH B
3asBiieHuu 00 u3MeHeHun uHopmaruu o Kimenre;

— B KonraktHom llenTpe banka — Ha ocHoBanmm TpaBHiIbHOUW KOHTpONBHON MH(pOpMaIiH
Knuenrta, Koga kimeHTa w/mim OTBETOB Ha BOMPOCHI O NEPCOHAIBHBIX JaHHBIX KimeHra,
cojepkanuxcst B base nganHbix baHka n/wnyM Ha OCHOBaHHMHM IOJIOKUTEIBHOTO OTBETA OT
aBTOMATHU3HPOBAHHON cHCTEMBI baHka 0 cTeneHu cXokecTH bHoMeTpHIecKnX NepCOHATBHBIX
naHHbIXx KimenTta ¢ buoMerpuuyeckumu nepcoOHaNBHBIMHA AAHHBIMH, UMeErOIMMuUCS B base
NaHHBIX baHka;

— B «MoOuIbHOM 0aHKe» — Ha OCHOBAaHUM HOMEpa MOOWIILHOTO Teje(OHa, COJACPIKAILIETOCs B
COOOIIEHUH, MTOTydeHHOM «MOOMIHHBIM OaHKOMY.

4.17.00pabotka bankom buomerpuyeckux TIepCOHANBHBIX JaHHBIX 1npu HneHtndukanumm wu
Ayrentudukanun Knnenta BaHKOM ocyliecTBisieTcs TOJNBKO NMpH Hanuuuu y banka cornacust Kimenrta Ha
00paboTky ero brnomMerpHyeckux INepcOHaNBHBIX TaHHBIX B INHMCHMEHHOW (GopMe, a Takke INPH HATHIUU
TEXHHUYECKOW BO3ZMOKHOCTH.

4.18.KnueHT cornamniaercsi ¢ TeM, 4YTO IIPUMEHsIeMbIe TIPH COBEpIIeHUH onepanuii B pamkax J1bO metons
Unentnduxaunu 1 AyTeHTU(UKALMN SBISIOTCSA TOCTATOYHBIMU M HAaJUIEXKAIMM 00pa3oM MOJATBEPKIAIOT IpaBa
banka Ha npoBeneHue onepanuii 1 npegocrasieHue nHGopmanuu no Cueram, Biagam, OMC Kiuenra.

4.19.baHK UMeeT IpaBoO 0TKa3aTh B MIPOBEICHIH OTIEPAIlUK WIIH TIpeIocTaBiIeHn nHpopmanun rmo Cueram,
Bkianam, OMC Knuenra B ciyuyae ecin Knuent e Mnentudunupoan u He AyTEHTH(QHIMPOBAH B MOPSIKE,
NPEAYCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOrO OOCITY>KMBaHHMS, a TakkKe €CclIM cymMMa PacxogHoro numura 1o
Kapre wnm ocratka 1o BKJIaAy HEAOCTAaTOYHA /IS TPOBENEHUS ONepalil W CIHCAaHUS KOMHCCHH,
npeaycMoTpeHHbIx Tapudamu.

4.20. I[OKYMCHTEU'IBHLIM MMOATBCPIKACHUCM (baKTa COBCPIICHUSA KiauenTom onepanuu ABJIACTCA IMPOTOKOJ
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MPOBEJICHUSI OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAHHON cucrteMe baHka, mNOATBEpKAAOIINNA
KoppekTHyto Unentudukanuio u Ayrentudukanmio KireHTa u coBepIilieHre oTepaniu B CUCTEME.

4.21.baHk uMeeT MpaBoO TPEOOBATh MPEABSBICHUS JTOKYMEHTA, YOCTOBEPSIONIETO JIMYHOCTh, B CIyYasiX,
YCTaHOBJICHHBIX BHYTPHOAQHKOBCKUMU IPAaBHJIAMH, & TAK)KE MPU BOSHHUKHOBCHWH COMHCHUN B NMPABOMEPHOCTH
rcrnoab3oBanus KapTel.

4.22.CTOpOHBI MPHU3HAIOT, YTO CIOCOOBI M CpeAcTBa obecreueHus: MH(OOPMAIMOHHON OE30MacHOCTH,
uCTosb3yeMble mpu moakimtoueHun Knuenra k ycnmyram banka, mepemade Knuenty CpencTB moctyma u mpu
ocymiecTBIeHHH OOMeHa DJIEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CITy)KMBaHUS M TpeIHAa3HAYCHHBIM JUIA yJaJeHHOro oOcimyxuBaHus KimeHra, M0OCTaTOYHBI [UIS 3aLIUTHl OT
HECaHKLIIMOHUPOBAHHOTO JAOCTYIA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B aTux Cucremax,
a TaKkXKe MOATBEP KICHHS aBTOPCTBA U TOAJTMHHOCTH DIIEKTPOHHBIX IOKYMEHTOB.

4.23.KireHt 00s3aH o0OecrednTh 0E30MMacHOe, HCKIIIYANOINee HECAHKI[HOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpenacTB JOCTyNa, NPEIYCMOTPEHHBIX YCIOBUSAMHU OaHKOBCKOTO OOCITY)KWBaHUs, HE MepeaaBaTh
CpenctBa goctymna TpeThuM auilaMm. B ciydae yrparel Cpencts nocryna, [IMHa unu Kaptel, a Takke B ciryuae
BO3HUKHOBEHHSI pHCKa HE3aKOHHOTO McTonb30Banns Cpencts poctyna wim Kaprel, KitmeHnT o0s3aH HeMeanieHHO
yBeTOMUTH 00 3ToM bank uepes nocrymnueie kanaisl (Ilogpaznenenne banka, Kontaktasrit Lientp banka).

4.24 Knuent moxet opopMuTh B baHke mopyueHHne Ha EPHOANIECKOE ITePEUHCICHUE ICHEKHBIX CPEIICTB
co cBoux CueToB/BKIaI0B. baHK MCIIONHSACT NaHHBIE MOPYYSHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpezenax pacxonHoro aumuta no Cuery Kapter), K KoTopoMy 0(GOpMIIEHO HOpYdYEHHUE, C YIETOM
CpoKa JeiicTBUSI 0O(OPMIICHHOTO OPYYEHHUSL.

4.25.baHK He HeceT OTBETCTBEHHOCTH 3a omuOku KiueHTta wiam nyOnmpoBaHue Kakoro-muOO W3 JaHHBIX
UM TIOPYUYEHHH WU pacropsbkeHuid. B cmydasx HeoOOCHOBAaHHOTO WITM OHIMOOYHOro mepeuncieHus Kireatom
JICHe)KHBIX CpeACTB monydarensiM KIHeHT caMOCTOSTeNbHO YperyJaupyeT BONPOC BO3BpaTa CpEeACTB C HX
NOJIy4aTeIIsIMU.

4.26.1lopyuenns Knuenra Ha IlepeBox neHexHBIX cpeacTB co CueToB/BKiamoB KimeHTa HCIOMHSAIOTCS
bankoM He mo3mHee ciemyromero padodero IHS Toche AaThl O(GOPMIICHHUS TOpPYYEHHs, €CIM WHOH CpOK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHHUH.

3auucienne JeHEeXHBIX cpencTB Ha Cyera mosydarenei Mpu MPOBEIEHUH Olepalui B3HOCA HAJIWYHBIX,
nepeBoga Mmexnay Cueramn Kimenra depes YpmaneHHbIe KaHambl OOCIy:KMBaHWS baHKa OCYIIECTBISETCS HE
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPILICHUS ONepaluu.

4.27.1lnatexxn M TEpeBOJbI, TOCTyHammme Ha wMs KiHMeHTa W3 JApPYrHX KpEAWTHBIX OpraHU3allui,
3auncisitoTes bankom Ha cooTBercTBYrouMid Cuet/Bkinan KireHTa He o3Hee cleayromero padbouero JHs mocie
JTHS 3a4KCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cUeT baHka, €ClTM MHBIE CPOKH 3a4HCIICHHS HE
IPEAyCMOTPEHBI IOTOBOPOM O 3a4MCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaabl (GU3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIULL.

4.28.11natexxn M mepeBoAbl B MHOCTpaHHBIX Bamotax co Cueros/BkianoB Knmenra B banke na Cuera
TPETbUX JIMI[ B JAPYTUX KPEAUTHBIX OpraHm3zaunusax (Haxomsmuxcs B Poccuiickoir @epepanmmu wim 3a e
mpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM Mpa3JHUYHBIX M Hepabouux nHeil B Poccuiickoit denepanyu u B TOU
CTpaHe, B KOTOPOil NPOMCXOMUT KIMPUHI W/WIM 3a4MCIIEHHE JI€HEXHBIX CPEICTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.29.KnueHT yBelIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamy, baHk 00s13aH OCYILIECTBIISTH CIIMCAaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Kimenra 6e3 kakux-mmoo
MOpY4YEHUN WK pacnopsbkeHuit Kimenra.

4.30.bank mmeer mpaBo 3anpaimmBaTh y KiieHTa TOKYMEHTBI U HHYI0 WH(POPMAIUIO, HEOOXOJUMYIO JUIS
OCYIIECTBJICHUS BAIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOoHOJaTenbcTBOM Poccuiickoit ®@enepanuu. Knuent
00s13aH TIPe0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMbBIE JTIOKYMEHTHI U HH()OPMAITUIO
00 ocymectBieann omepannid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.31.bank umeer mpaBo 3ampamnBarth y KineHTa HOMONHUTENbHYIO HH(OpMALMIO U JOKYMEHTH 00
onepanugax € JACHCKHBIMHU CPEACTBAMH, a TaKKE I/IH(I)OpMaIII/IIO U OOKYMCHTEBI, IO3BOJIAIONINE YCTAaHOBUTH
BBITOJI0NTpHOOpETaTeIel B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccutickort denepanyu.
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4.32.baHK UMeeT MMPaBO HE MCIIONIHATEH Mopy4eHue KireHra B ciiydae 00OHapyKeHUs OLMIHOKH, JOMYIICHHON
KnuentoM npu ykazaHMM IJIATEKHBIX PEKBU3UTOB, HE TMPENOCTaBICHUS WM TpenoctaBieHus KimeHTom
HETIOJTHOTO KOMILICKTa JOKYMEHTOB, HEOOXOJUMBIX baHKy, a Takke B Cllydyae POTHUBOPEYHS OICPAIUN
3aKOHOAATENbCTBY Poccutickoit denepariyu, 6aHKOBCKUM ITpaBHiiaM M yCIIOBUSM [[oroBopa.

4.33.baHK MMeeT MpaBO OTKa3aTh B BBIIOJHEHUH pactopspkeHust KimeHTa o coBepuIeHUH OIeparyy, 110
KOTOPOH HE NpeJoCTaBIeHbl HHPOpPMAIMsI U JOKYMEHTHI 10 3anpocy banka, mpexycMorpennsie denepanbHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O npoTrBOAEHCTBUY Jierain3alui (OTMBIBAHUIO) JOXOAOB, MOJyYEHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPUMAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax JIBO bank mpenocrarnser KinueHTy BO3MOXHOCTh TONy4arh Beimucku w/wiu CrpaBku
(BUBI CIIPABOK, JOCTYITHBIX IS 3aKa3a, onpeaeisatoTcs bankoMm u pazmematorcs Ha OduruansHoM caiite banka
n\rmu B [Toapasaenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee yTOYHHUTh, MPUHUMAETCs 1 Brimuicka w/mnn
CropaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIHMLIOM/OpraHOM/OpraHu3alyed, Kylna OH
HamepeBaeTcsi e€ TpenocTaBuTh, T.K. Bemmcku m CrpaBku, odopMieHHbe baHKOM B BHe 3IEKTPOHHOTO
MIOKYMEHTa, C OJJEKTPOHHBIM H300paXeHWeM TiedaTH W moanucu paboTHuka banka Ha ChopaBkax, He
MpeIHa3HaYeHbI [l IPEeIOCTaBICHHS TPETHUM JIHLIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIHMII/OpraHOB/OpraHU3anuii B mpruemMe Brimucox
w/wmu  CrpaBok, O(QOPMIEHHBIX B TOPSAKE, MPEIyCMOTPEHHOM WYHKTOM 5.5 VYcmoBWil 0OaHKOBCKOTO
00CITy)KUBaHUSI.

5.4. Beimucku/CrpaBKy NPenocTaBIsioTes - Kimenty mo Cuetam/oneparusm B o60M TeppUTopHaIbHOM
Oamnke.

5.5. Kinuent wmoxer momyuuth Beimucky/CrpaBky mnpu ycioBun ycrnemHod Wpentudukammm u
Ayrenrudukanuu Kinuenra:

5.5.1. obparuBmmcey B llompasmenenne banmka, mubo odopmuB obOpamenne B KOHTakTHOM IeHTpe
banka/ma OdunmansHoM caiite banka, miubo HanpaBuB nmuckMo B bank ¢ ucnonp3oBanneM CucteMsl «COepOaHk
Omnnaiin»/ampeca 3JeKTPOHHON To4Thl baHka, ykazanHoro Ha Od¢uimanbHoM caiite banka. Brimucka/CrpaBka
BBIIaeTCs/Hanpasercss KITMEeHTy Mo ero %eTaH o OMHHM H3 CIEIyIOMHX CIOCO60B>:

- B BHIE DJIEKTPOHHOrO JOKYMEHTa IO ajpecy 3JIeKTpoHHOM mnoutel Knuenra, ykazanHomy KimeHtom B
3asIBJICHUU YCTaHOBJICHHON bankom (opmel (3asiBiieHne Ha OaHKOBCKOE 00CITy)KHBaHKe/3asiBIICHUE HA U3MECHEHHE
uHpopmaiuu o Kienre, nHoe 3asBiieHHe, ycTaHOBIeHHOH bankoM ¢opmel, opopmienHoe KinentoM B pamkax
JB0O). Beimucka/CripaBka He cOAepKUT n3o0paxenue neyatu banka u noanucu padotHuka banka;

- Ha OymaxxkHOM Hocutene npu jau4yHoil siBke Knumenra B Ilompasmenenue banka. CripaBka cOOepKUT OTTHCK
nevaru/mramna banka u noamnuck padoTHHKa baHka. Beimucka He COJAEpKUT OTTHCK Tedatw/imramia banka u
noanuck paboTHrka baHka;

- Ha OyMa)KHOM HOCHTeNe IO moyToBoMy aapecy Knmenta, ykazannomy KiimeHToM B 3asiBJIC€HUU YCTaHOBICHHOM
bankom ¢opmel (3asBieHue Ha OGaHKOBCKOE oOCiyKrBaHue/3asiBlicHHE Ha n3MeHeHne nHpopMmanuu o Kiuenre,
WHOE 3asBJIHUE, YCTaHOBIeHHOM bankoM opMmbl, opopmitenHoe Kitnenrom B pamkax JIBO). CripaBka COAepKUT
OTTHCK Ievatw/mtamna banka u moanuck paboTHuka banka. Brimucka He CONEpXHUT OTTHCK IeyaTH/IITaMIIa
banka u noanuck paborHrka banka.

5.5.2. BOCHOJB30BaBIIMCH ABTOMATU3UPOBAHHOW yciayrodl mo QopmupoBanuto Breimmucok/CnpaBok B
Cucteme «Coepbank Omaiin»®*. Beimucka/Crpaka opopMIsieTcst B BUJIE IEKTPOHHOTO JoKyMeHTa. CripaBKa
COIePKHT M300paxkeHne reuaTd bauka u moamucu paGotruka banka”. BhIMUCcka He CONEPKHT H300paKeHHe
nevyaty banka u moanucu pabotHuka banka.

KimenT camocTosiTenhbHO cOBepIIaeT AEWCTBUS IO COXpaHeHuto/pacriedatke Boimucku/CrpaBku u3 CHCTEMBI
«Coepbank OHnaitHy.

10 [Ipu HanUUMKU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKON BO3MOKHOCTH.
24 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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5.5.3. BOCIO/IB30BABIIMCH AaBTOMATU3MPOBAHHON YCIyrod mo QopMmupoBaHui0 Beimucok/CrnpaBok B
YerpoiicTBax caMOOOCITYKUBAHUS Banka®. Kiment moxer pacneuyaTath Beinmucky/CrpaBKky Ha OyMa)KHOM
Hocutene. Beimucka/CrnipaBka He COMIEPKUT 300paxeHne nedyatu banka u moanucyu paboTHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIC)KAIlee HCIIOJIHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHOaTenscTBOM Poccutickoit deneparun u ycnosusmu J[BO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTn MHTepHeT, ceTel CBs3M,
BO3HMKILHE 110 HE 3aBUCSIIUM OT baHka mpuuMHaMm M MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE IOIY4YEHHUE WU
Henonyuyerne Kinuenarom yBeqomienuit banka n Otaeros mo Kapre/ Bemmcox/CripaBok. bank ocBoOoxgaercst oT
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHHUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHHS 1
ceTell cBs3U, COOM MPOrpaMMHOTO 00eCIIeYeHus! MPOLIECCUHTOBOr0 IeHTpa u baswl nanueix banka, TexHHuecKue
cOOM B IJIATEXHBIX CHCTEMAax), & TAKKE B HHBIX CUTYyalMsX, HaXOASLIMXCS BHE cdepbl KOHTpoas baHka,
MOBJIEKIINX 3a coOoi HeBbnonHeHue bankom ycnosuit JIBO n/unu noroBopos, 3akmoyaeMbix B pamkax JHBO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxkeHne OtueroB mo Kapre/ Brmmcoxk/CrnpaBok — wiu
HECaHKIIMOHUPOBAHHBIN JOCTYNl K HUM TPETBUX JIAI MIpH mepeaade no cetu VIHTepHeT Ha afpec 3IeKTPOHHOU
mouthl KiMeHTa, yka3aHHBI B 3asBIEHHH YyCTaHOBICHHOW baHkom Qopmbel (3asBieHne Ha OaHKOBCKOE
o0nyxuBaHue/3asBicHre 00 M3MEeHeHUU MHpopMmarmu o KimeHTe, MHOE 3asBICHHME, YCTaHOBJICHHOW baHkoM
thopmel, opopmitenHoe Knnenrom B pamkax J1b50O).

6.3. bank He Hecer oOTBeTCTBeHHOCTH B ciydae ecianm wuHpopmamms o Cuerax Kmmenra, Kapre,
KonTposnbroii uadopmanmu Kimenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Ounnaita», Koge knrenTa win npoBeeHHBIX KiMeHTOM omepanusix cTaHeT W3BECTHON MHBIM JIMIAM B PE3YJbTaTe
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOpMAIUH B KaHAJIAX CBSI3H BO BPEMsI MX HCIOJIb30BAHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Konme ximmeHTa cTaHeT M3BECTHOM WHBIM JIMIAM B pe3yibTare HeJ0OpPOCOBECTHOTO BHIOIHEHHs KimeHToM
YCIIOBHI MX XpaHEHHS M UCIIOJIb30BaHNUS.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJIEACTBUS HCIOJNHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYCHHBIMH JIMLAMH, M B TE€X CIy4YasX, KOTAa C HCIOJIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiamu 1 JIbO mponenyp bank He Mor ycTaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 3a HEWCIOJHEHHE WM HEHaJJIeKallee HUCIIONHEHHE CBOUX
obszarenscTe o JIBO B ciywae, ecnam Hamiexariee WCIIONIHEHHE OKAa3aJloCh HEBO3MOXKHBIM BCIIEACTBUE
OOCTOATENBCTB HEMPEOAOMMON CHIIBI, TO €CTh YPE3BBIUAMHBIX M HEMPEJIOTBPATUMBIX MPH JAHHBIX YCIOBHUAX
00CTOSITENBCTB (JaJiee — OOCTOSTENLCTBA HENMPEOA0IMMON cuiibl). K TakuM 0OCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, TMOXapbl, CTHUXWHUHBIC OCACTBUS (3EMIICTPSCCHUE, HABOJHCHHE, YparaH), MacCOBbIe 3a00JIeBaHHUsI
(amueMun), 3a0aCTOBKH, BOCHHBIC NEHCTBHUS, TEPPOPUCTUYCCKUE AKThI, JUBEPCHUHU, OTPAHUUYCHHUS IMEPEBO30K,
3aMpPETUTCIILHBIC MCPbLI TI'OCYyAapCTB, 3alpE€T TOPIoOBBIX OHepa].[PIfI, B TOM 4YuCJI€ C OTACJIBHBIMHU CTpaHaMWu,
BCJIE/ICTBUE TIPUHATHS MEXITYHAPOIHBIX CAHKIIWH U APYTHE, HE 3aBUCSILKE OT BOJIU CTOPOH 00CTOSTENHCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JIEHCTBUTENLHOCTh YCIOBHH JOIOBOPOB CTPAaXOBaHHSA M MPaBUI
CTpaxoBaHus, pa3p860TaHHbIX CTpaxOBbIMU KOMITAHUAMHU, a TAKIKE 3a COOTBETCTBUEC HX yCHOBI/Iﬁ Tpe6OBaHI/I$IM
3akoHozarenbcTBa Pocculickoit @enepannu. baHk He BBIIIAYMBAECT CTPAXOBOE BO3MEIIECHHME II0 JIOTOBOPaM
CTPaxoBaHUs B CIy4ae HACTYIUICHHS CTPAXOBOTO CIIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydyasx HeBbinonHeHus Kiauentom ycnosuii JBO.

6.9. OrBercTBeHHOCTh banka mepen KimeHTOM oOrpaHMYMBaeTCs JOKYMEHTAJILHO IOATBEPIKICHHBIM
peanbHBIM yiepOooM, BOZHUKIINM y KitneHTa B pe3ynpTaTe HEMpaBOMEPHBIX JAeHCTBUIN nian Oe3xelictus baHka,
JICHCTBYIONIETO MPEIHAMEPEHHO WM ¢ Tpy0oil HeocTOpokHOCThIO. Hu mpu kakux oOctosTenscTBax bank He
HECET OTBETCTBEHHOCTH mepen KimmeHToM 3a kakue-1u00 KOCBEHHBIC, MOOOYHBIC WM ClydyaiHble YOBITKH HIIN
yimep6 (B TOM 4mHCie YNYHIEHHYIO BBITOAY), JaXe B cilydae, €Cid OH ObUI YBEJIOMJIEH O BO3MOXKHOCTH

26 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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BO3HHKHOBEHHUS TAKUX YOBITKOB WITH yIep0a.

6.10.KnueHT HeceT OTBETCTBEHHOCTH 3a Bce omepanud, npoBoaumbie B Iloppasnenenmsx banka, gepes
YcerpoiictBa camooOcmykuBanusi, Cucremy «CoOepbank Ownnaitn», Kontaktneii Llentp banka mocpenctBom
Yenyrn «MoOUIBHBIN 0aHK», JJIEKTPOHHBIE TEPMHUHAJIBI Y MApTHEPOB, C HCIOJIb30BAHHUEM MPEILyCMOTPEHHBIX
YcnoBussMu 6aHKOBCKOTO 00CITyKHBaHUs CpeAcTB ero Mnentudukanuu u AyTeHTUUKAIINH.

6.11.KnreHT HeceT OTBETCTBEHHOCTh Tepen baHkoM 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pe3ynbrate HapymeHus KimenToM ycnoBwuii wim nosiokenuid J|bO winu 3akoHOJATENbHBIX, WM HOPMAaTHBHBIX
aKTOB.

7. NTBSMEHEHUE HH®OPMAILIUU, BUJEOHABJIIOJAEHUE U 3AIINCH

7.1. Knuent o6s3yercss mHQopMupoBaTh baHK 00 M3MEHEHUM AaHHBIX, YKa3aHHbIX B 3asBJICHHUH, B
TEUCHHE CeMH KaJeHIapHBIX IHEW ¢ JaThl MX M3MEHEHHUs, a TaKKe MpeloCTaBUTh B baHK JOKyMEHTHI,
HOATBEPXKIAIONINE H3MEHEHUE (DaMUIINU, UMEHHU, OTYECTBA U ACTIOPTHBIX AaHHBIX.

7.2. KimmenT cornamaercs ¢ TeM, 4To baHK BIpaBe OCYIIECTBISATH BUACOHAOIIOJCHHWE, €CITH HWHOE HE
MPEyCMOTPEHO TMpaBWJIaMU TPEJOCTaBICHUS BaHKOM ONpeNeNeHHBIX YCIYT, a TaKkKe Tele(OHHYIO 3aluCh B
CBOMX IIOMEIICHWSX W Ha CBOMX YCTPOWCTBAaX B IeNsAX oOecredeHns Oe30MacHOCTH W HaJIeKallero
obcyxuBanust KimeHta 0e3 ero MOMOJTHHUTENBHOTO YyBEeIOMIICHWS. Buaeoszamncn u 3amucu TeneOHHBIX
Pa3roBOpPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOLIECCYATbHBIX ICHCTBHUSIX.

8. IIPOYME YCJIOBUA

8.1. KnmenT cornamaercsi ¢ TeM, yTo baHK MMeeT MpaBO HAmNpaBiATh IO aJpecy perucTpanuu/aapecy
(hakTHUECKOTO MPOXKUBaHUs, paboueMy ajapecy, afpecy SJIEKTPOHHOH MOYTHI JIMOO MO HOMepaM Tele(OHOB, B
TOM YHCIIe, T0 HOMepaM Tene()OHOB COTOBOM CBS3H, (JaKCcOB, yKa3zaHHbIX KimentoMm B 3asBiieHHH JTUOO B WHBIX
JOKyMeHTax, oopMIIsieMbIX B pamMkax JloroBopa, cooOuiennss nHGOPMaHOHHOTO XapaKTepa.

8.2. Ecinu mHOE HEe MpeayCMOTPEHO YCIOBUSAMH JOTOBOPOB IPEIOCTaBICHMS OTICIBbHBIX (DMHAHCOBBIX
ycnyr B pamkax J1BO, Bank BnpaBe nndopmupoBath KitMeHTa 0 HACTYIUICHUN CPOKOB MCIIOJTHEHUS 0053aTEIbCTB
Kiuenra mnepen baHkoM 1O TOTAIICHUIO 3a0JDKEHHOCTH, @ TaKXKe O BO3HUKHOBEHHH MPOCPOYCHHON
33JI0JDKEHHOCTH 110 UMEIOIUMCs Tiepe bankoM 00s3aTenbcTBaM CIIEAYIONMMHE CIOCOOaMH B3aUMO/ICHCTBHS:
TeneOHHBIC TEPErOoBOPHI, IOYTOBBIC OTIPABJICHUA, Teierpadubsie coodmeHus, SMS-cooOmenus, Push-
YBEAOMJICHUSA, TEKCTOBBIC, I'OJIOCOBLIC U MHBIC COO6IHCHI/IH, nepeaaBaCMbIC MO CETAM JJICKTPOCBA3H, B TOM YHCJIC
HOJIBHKHOU pasruoTeae()OHHOM CBA3M H/WITH C HCIIOJIb30BaHHEM ceTH VHTEepHET.

8.3. KimenT 00s3yercst ymiaunBaTh KOMHCCHHM M WHBIE TUIAThI, yCTaHOBJIEHHBbIE baHkoM 3a GaHKOBCKOE
obciryxuBanue Knnenra B cootBerctBun ¢ Tapudamu.

8.4. Kiiment cormamaercs ¢ TeMm, 4ro baHk uMeer mpaBo Ha 00paboTKy r000i WHOpMAIHH,
OTHOCSILIEHCS K TEPCOHANbHBIM JaHHbIM KimeHTa, B TOM uuciie, yKa3aHHOH B 3asBICHUM, W/WIM B WHBIX
JOKYMEHTaX, MpPEJAOCTAaBICHHBIX B PaMKaxX OKazaHUs OaHKOBCKHX YCIyT, B COOTBeTCTBHH ¢ DepepajbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHanbHBIX IAaHHBIX», KOTOpas BKIJIIOYAET COBEPIICHUE IH0OOTO0
JecTBUs (ONepaluy) WIK COBOKYITHOCTH ASHCTBUM (Onepanuii) ¢ UCIIOJIb30BaHUEM CPEJICTB aBTOMATH3ALUU HIIH
0e3 UCIOJIb30BaHMsI TaKUX CPEJCTB C MEPCOHANBHBIMU JIAHHBIMH, BKIIOYasi cOOp, 3aluCh, CHCTEMATH3AIHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHHE, U3MEHEHHUE), M3BJICUCHUE, UCIIONIL30BaHNe, 00e3TMINBaHNE,
OJIOKMpOBaHKE, yAaJeHUe, YHUUTOXKEHNE ePCOHAIBHBIX JaHHBIX, a TAKXKe Iepenady (mpenocTaBieHue, JOCTYI)
MEPCOHANBHBIX JIAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIst 00paboTKH 1Mo Mmopy4eHuto baHka), JeHCTBYIOINM Ha
OCHOBAHWH areHTCKUX JIOTOBOPOB MJIM WHBIX JIOTOBOPOB, 3aKIIOYEHHBIX MU ¢ baHKOoM

06pa60TKa NEPCOHAIBHBIX NTAHHBIX OCYIICCTBIIACTCA B LCIIAX:

- IPOTHO3MPOBAHMS U MOHUTOPHHTA NoTpedHocTel KirenTa B yciryrax/cepBucax/mpoayKTax, Mpe1oCcTaBIsIeMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIYI/CEpPBHCOB/MPOAYKTOB baHka, a Takke NpeaBapUTEIbHOM OLEHKH BO3MOXHOCTHU
npenocrapieHuss KimeHTy HOBBIX IIPOAYKTOB,

21 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- napopmupoBaHust KileHTa 0 HOBBIX yciIyrax/cepBrcax/mpoayKTax,

- o0ecreyeHus 3alUThl HH(POPMAITHK TIPH OCYIIECTBICHWH TEPEBOIOB JIEHEKHBIX CPENICTB, & TAK)KE 3aIUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIieHUs HECaHKIIMOHMPOBAHHOTO jnoctyna k Cyeram w/win
BkiagaMm KimeHTa, KOHTPOJIS 3a NPUHUMACMBIMU MEpaMHU IO OOECIeYCHHI0 O€30MacHOCTH M 3allUIICHHOCTU
HH()OPMAITMOHHBIX cucTeM baHka.

baHK mMeeT mpaBo MPOBEPHUTH JOCTOBEPHOCTD IIPEICTABICHHBIX KIIMEeHTOM epCOHaIbHBIX TaHHBIX, B
TOM UYHCJE, C UCHOJb30BAHUEM YCIYr JPYTUX OMNEPaTOPOB, a TaKXKe WCIOJIB30BaTh WHPOPMAIMIO O
HEUCTIOJTHEHNN W/WIIA HEHAJIe)KAIeM HCIIOJHEHUH TOTOBOPHBIX O0SI3aTENBCTB MPU PACCMOTPEHUH BOIIPOCOB O
MPEIOCTABIICHUH JPYTUX YCIIYT U 3aKIFOYEHNN HOBBIX JOTOBOPOB.

Knuent cornamaercs ¢ Tem, 4yTO MPU HEUCHOIHCHUM WM HEHaAJexaleMm ucrnonHenun Kinentom
o0s3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepcoHaIbHbBIC JaHHbIe KineHTa, ykazaHHbIe B 3asBICHUU
U TIoJy4deHHble baHKOM B XO7ie MCTIONHEHUS 00s3aTENBCTB 10 J{0TOBOPY, IOPUINIECKIM JIHIAM, AEHCTBYIOIINM
Ha OCHOBAaHHMM areHTCKUX WM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX UMHU ¢ BaHKOM C LEeNbI0 OCYIECTBICHUS 3TUMHU
JTUIAMU ACHCTBUHN, HAPABIEHHBIX HA B3BICKAHKE MPOCPOUCHHOMN 3a10iKeHHOCTH Kinenra.

Knuent cormamaercst ¢ TeM, 4YTO B CilIydae BBIABICHHUS bDaHKOM NOJO3PUTENBHBIX WU
MOLICHHUYECKUX omepanuii baHk BmpaBe mepenaBaTh WHGOpPMALMIO (BKJIIOYAsi, HO HE OTPaHUYMBASICh: HOMED
MobupHOTO Tenedona, Mnentupukarop Kinnenra, nanasie 0 MoOuisHOM yctpolictBe Kinenra, ['eomosunmn) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHpopmarmonHas 30Ha» (OO0 «bU3o0n», agpec:
105066, r. MockBa, yn. OmnbxoBckas, a.4, xopm.2, opuc 515) B memsix OCYIIECTBICHHS] MEPOTPHUSTHHA II0
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy MepcOHANbHBIX AaHHBIX JEMCTBYET B TEUCHHE BCETO CPOKa
nercteus [IbO, a Takke B TeueHue S net ¢ gatel npekpaiuenus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
ILGI‘/'ICTBI/IC corjilaCusa CHUTACTCA MPOAJICHHBIM Ha KaXXbIC CICAYIOIINWE MATH JICT IPU OTCYTCTBUH CBGILGHI/Iﬁ O €ro
or3biBe. Cornacue Ha 00pabOTKy MMepCOHAIBHBIX JaHHBIX, COTJIACHE Ha MOJydeHre OT baHka WHPOPMAaIMOHHBIX
U peKIaMHBIX COOOImeHuH, B T.4. 00 ycmyrax «Cerenem bank» 000?%, Moxer GbiTh OTO3BaHO KineHtoM B
mo0ol MOMEHT IyTeM Nepefadn banky moamuicanHoro KimeHTOM MHMCHPMEHHOTO 3asBIEHHs, Mpu 3ToM baHk
HUMEET MPaBO MPOAOJIKUTE 00pa00TKY MEePCOHANBHBIX JaHHBIX 0€3 cornacus KimeHTa B ciiydasx, yCTaHOBJICHHBIX
(enepanbHbIM 3aKOHOIATEIILCTBOM.

Cornacue Ha nomydyenue ot IlaptHepoB Banka? WH(POPMAITMOHHBIX U PEKIAMHBIX COOOIICHUH MOXKET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM TOoaul MMCbMEHHOTO 3asiBlIieHHs 00 OT3bIBe B baHk.

Knuent ynmoaHomounBaeT bank:

8.4.1. ucnonp3oBaTh mepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npenioxeHuit
banka, nHpOpPMaLMOHHBIX M PEKIaMHBIX coolOmeHnit 00 yciyrax banka, 06 ycmyrax «Cerenem bank» OOO,
CBEJICHMI O MPOBOIUMBIX oneparusax no Cueram KimenTa myreM opraHu3alidil MOYTOBBIX PACCHUIOK, PACCHUTOK
SMS-coobuiennii, Push-yBegomiiennii u pacchbuloK IO 3J€KTPOHHOHN moute B agpec Kimenra, a Takxke B HemsixX
npenocrasnenuss KinmeHTy cBeneHMH O HpoBOAMMBIX onepauusx no Cueram; uH(GOpPMauUuH, CBA3aHHOH C
ucnonaenrem JIbO, myrem HampaBienuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Brinucox/CrnpaBok o Cueram/oneparniusam Kinenra,

8.4.2. mpenocraBiiTh HHGOPMALMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbel CTOpoHE, ¢ KOTOpPOH y
baHka 3akiIroueHO coralieHne O KOH(GHUICHIUAIBHOCTH, B ILENAX OCYIIECTBIEHHS Tele(OHHOU CBs3U C
Knmentom ans nepenaun nHGOPMALMOHHBIX U pEKIIaMHbBIX coolmieHuit 00 ycmyrax banka;

8.4.3. mpenocraBnare llaptaepy banka undopmammio o Knmenre s ocymiecTBieHUs] PErHCTPaLlUK B
nporpamMmax mo Belmycky Kapt, npoBoaumeix bankom u IlaptHepamu banka mo BreiOpanHomy Kimentom
KapTOYHOMY MPOAYKTY, HeoOxoaumyto s ncnonHerns bO;

8.4.4. nns uenell XxpaHeHHS JOKYMEHTOB, COAEpKAIlMX NEepCOHaNbHBIE AaHHble KiueHnra, a Taxoke Iis
CO3JIaHMS M XPaHEHMS MX 3JIEKTPOHHBIX 00pa30B, MPEAOCTABIATH YKa3aHHBIE TOKYMEHTHI CIEIMAIN3UPOBAHHON
KOMITaHUH, C KOTOpoH y baHka 3akiroueH JoroBop 00 OKa3zaHWW YCIIYT M COTJIANICHHE 0 KOHQHICHIINAILHOCTH;

%8 «Cerenem Bank» OOO (agpec: Poccuiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBipl, 1. 26) BXOZHT B TPYIILY
kommnanuit CoepOanka
2 000 «SIHneke.Mapker», agpec: r.Mocksa, yi. JIsea Tosncroro, 1.16

21



8.4.5. mpenoctaBiATh HHGOPMAIIMIO O MEPCOHAIBHBIX MaHHBIX KiHMEHTa TpeThel CTOpOHE, ¢ KOTOPOH y
banka 3akiodeHoO corjamieHue o0 KOH(QUACHIMAJIBHOCTH, B TENsAX OCYIIECTBICHHs TmepcoHanmu3anmu Kapr,
BbITyckaeMbIx Knnenty bankoM;

8.4.6. mpenocTaBiATh UHMOPMAIUIO O MEPCOHATBHBIX JMaHHBIX KiMeHTa TpeThel CTOpOHE, C KOTOPOH y
baHka 3aKkimroueH areHTCKHid JOTOBOP U COTJAeHHE O KOHOUACHITMATLHOCTH, B IENSX MpenocTaBieHus Kirnenty
KPEIUTHBIX OTYETOB C HCITONb30BaHueM CrucreMbl «CoepOank OHmaitay;

8.4.7. mpenoctaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KIJIMEHTa CTPaxOBBIM KOMIIAHHSM, C
KOTOphIMU y baHKa 3aKiioueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHEHWE bankom (yHKIMIT cTpaxoBoro
are”ra, B MeJsIX mpeaocTaBieHns KIneHTy yciyT mo 3aKiII0YeHHI0 TOTOBOPOB CTPaxXOBaHUs C UCIOIH30BAHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B mensxX peanuzanuy JOMOJHUTEIBHBIX MEP MO MPOTUBOICHCTBUIO MOIICHHUYECTBY MPEIOCTABIISATh
nHdopmario o0 aboHEHTCKOM HoMepe MoOmiIbHOTO Tenedona Kimenta omeparopamM — IMOABHKHOM
paavoteneOHHON CBs3M (fajiee — OMEepaTophl CBSA3W) M TMOIYy4YaTh OT OINEPaTOpPOB CBS3M B OTHOIICHUU
aBOHEHTCKOro HoMepa MOOHIbHOTO Teneona KineHta HHpOPMALHIO O ClIeyIOMHX (BaKTax

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictee KinenTa;
— o ¢akre cmeHbl aboHeHTcKOoro HOMepa (MSISDN) Knuenra;
— 0 (bakre mpekpaieHus ncnonb3oBanus abonenTckoro Homepa (MSISDN) Kinenra;

— 0 (paKTe pacTOPKEHHS C OIEePaTOPOM CBSI3U JOTOBOpa 00 okazaHnu KimeHTy yciyr cBs3H 1O
nannuatuse Knenra;

— 0 (haKTe pacTOPKEHHUS C ONEPATOPOM CBSI3H JOTOBOpa 00 OKa3aHUM YCIyT cBsizu KimeHty mo
MHUIMATUBE OllepaTopa CBA3U;

— 0 ¢akre HaTU4YMA BPEIOHOCHOTO MPOrpaMMHOTO oOecriedeHUs Ha MOOMIEHOM yCTPOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MobunbHor0 yeTpoiictBa Knuenra,

— 0 ¢akre MOAKIIOYECHHOW YCIYTH Tepeajipecalii BBI30Ba W COOOIIEHUH K a0OHEHTCKOMY
Homepy (MSISDN) Knwuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 (akre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHio 00 onepauusx Kimenra, coBepiieHHbIX B paMkax Hactosimero JbO B
HeNsX HampaBieHus: KIMeHTy WHIWBUAYalbHBIX MpeAsioKEeHNU/pekoMeHaalnii banka ¢ ucmonb3oBaHueM
Cuctemsl «CoepOank OHIalH.

8.4.10.cobupatp m oOpabaThiBaTh JHOOBIE TEepCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
commanbHbIX cersax (OmuoxmaccHuky, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEpHET-IOpTaNiax ABuTo, ABTO.pY, LIMAH, Homodonn, SuperJob) B mensix omnpeneneHust MOUX
MHTEPECOB U1 (OPMHUPOBAHMS U HANIPABJICHUS! MHE IIEPCOHAIIBHBIX HPEAIOKEHU;

8.4.11.u IlaptHepoB banka oOpaGatsiBate II/lH, ykazanuele B 3asBnenun KimeHta w/uiam HHBIX
JOKYMEHTaX, IpelocTaBIeHHbIX baHKy B cBsi3u ¢ 3akmouenueM J1BO, Bkirodas Jto0ble MI3MEHEHHS B OTHOIICHUH
HUX, B LEJISIX U CIIOCO0aMH, yKa3aHHBIMU Jlajiee B HACTOSIIEM IOITyHKTE.

ITon o6paboTkoii (B aBTOMAaTU3MPOBAHHOM BHIE M 0O€3 MCHONb30BaHHUs CpelCTB aBToMaTtuzauuu) I1/1H
NOHUMAIOTCSl CIIENyIoIe JelcTBHs, coBepmaeMbie ¢ [1JIH: cOop, 3ammch, cucTeMaTH3allusi, HAKOIUICHUE,
XpaHeHue; yrouHeHue (0OHOBIICHHE, U3MEHEHUE), U3BJICUCHUE, HCIIONB30BaHUE, 00E3TMYNBaHNE, OJOKUPOBAHNE,
yIaneHue, yHUUTOXKEeHHeE, repeaada (IpeaocTaBieHue, 10cTyi, ooMen) Mexay bankom u [laptHepamu banka.

LIGJ'H/I 06pa60TKI/I MNEPCOHAJIbHBIX JaHHBIX!

- HOpeaoCTaBJICHUC KHI/ICHTyl WHIWBUOYAJTbHBIX npennonceHHﬁ U PEKIIaMHBIX MAaTEpHaJioB, BKIIIOYAA
HCJICBLIC PCKIIAMHBIC, HH(bOpMaL[I/IOHHLIC U MHAWBUAYAJIbHBIC MPCIJIOKCHUA IO MPOAYKTaM H YCIyraMm banka

% TIpu ycnoBHH TEXHHYECKON pEaNM3alMH W HATHIHH COOTBETCTBYIOIIETO JOrOBOPA C ONEPATOPOM  IIOABHIKHOI
paaroTeneOHHON CBS3H.
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u/unu IlaptHepoB baHka, myTeM HampaBjieHHUsS COOTBETCTBYOIIEH HH(OpMAIMH dYepe3 JIo0OHW KaHal
B3aMMOICHUCTBHS,

- IPOBEJICHNE aHAIMTUYECKUX, CTATUCTUYECKUX, MAPKETUHIOBBIX HUCCJIEIOBAHNIN U ONPOCOB, B TOM YHCIIE
10 KOHTPOJIIO KauecTBa ycnyr banka u pa3paboTke HOBBIX poykToB banka, [TaptHepos banka.

8.5. CTopoHBI 00SI3YIOTCSl YPETyTUPOBATH CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOJHEHUEM
B0, myTem meperoBopoB.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-THOO CHOPHOW CUTyaluH, cBsi3aHHON ¢ ero Cueramu B
banke, KimeHT nomkeH HE3aMeIMTENBHO YBEIOMUTH 00 3ToM baHK ImyTeM mojavyn MUCHhbMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. bank mpuUHHMaeT BCe BO3MOXHBIE MEpPhl MO YPETYJIMPOBAHMIO BO3HHKILIEH CHOPHOH CUTyallMud M
MUCBMEHHO yBepomisieT KimeHTa o pe3ynapTaTax pacCMOTpEHHs €ero 3asBieHMs. /[ yperynupoBaHus
BO3ZHUKIIEH cnopHOM cuTyauuu baHk moxkeT mpuriacuTh KimeHTa Ha JHYHYIO BCTpEdY € YHOJHOMOYEHHBIM
corpyaHukoM banka.

8.8. B ciyuae ecnu kakoe-nmu00 u3 nojoxeHui Hactosiero JIbO sBisieTcs Uiy CTAHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENHBIM WM HE IIOJIB3YIONIMMCS CyAeOHOW 3aIMTOi, 3TO He 3aTparuBaeT AeHCTBUTENHFHOCTH
ocTalbHbEIX nonoxkeHui J[bO.

9. CPOK JEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamiaeTcsi B MOMEHT 3aKpBITHS TOCTEIHEro
Cuera/Brinana Knuenra, ortkpeitoro B pamkax JIBO ynmbo mommagaromero moj zaevicreue JIBO, a takke npu
OKOHYaHWM HcTonb3oBaHus ycnyr banka, mpenycmorpenssix JBO. Ilpum nanmmuyumu y Kimenta k' MOMEHTY
3akpeiTus nocinennero Cuera Knunenra HenmorameHHOM 3amomkeHHOCTH neped bankom mo IBO, B ToMm uucie
33J0JUKCHHOCTH 10 oBepApadTy, a Takke 3aJ0/DKEHHOCTHM Mo oruiare kKomuccuit banka, nefictBue JIBO
MpeKpaliaeTcs mocje MOJHOTO MOTAIIeHNUs TaKOH 3a/10J>KEHHOCTH.

9.3. KimenT BmpaBe B 11000# MOMEHT pacToprHyTh Hactosmmii JIbO, yBemoMuB 0 JaHHOM HaMepeHUH
bank mytem nmomaun B bank nmuceMenHOTO0 3asBieHus o pactopskeHnu JJbO mo popme, yctanoBneHHo# bankom.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsaake pactoprayte [ABO mpu otcyrctBum y Kimenta
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUM KIIMEHTOM YCITyT, OTKPBITHIX/TIpeAoCcTaBsieMbix B pamkax J1bO, nmucsMeHHO
yBenoMuB KiMeHTa 0 CBOEM peleHUH.

9.5. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxenun JIBO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBHTENILHBIMU M ONOKupoBaTh Bce KapTel, BeIMylieHHble KimeHTy (BKIIOYast
nononauTensHble KapTsl), B 3ToM cityyae Kaptel momiexar Bo3paty Kiinenrom B bank.

9.6. B ciyuae nonyuenus bankom 3asBnenus o pacropskennn JbO Knuenra nposenenue onepauuii uepes
Cucremy «Coepbank Onnaitn» u «MoOWIsHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHHele banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepes baHkoM.

9.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeitusi CuetoB Kapt Kinenra.

9.8. bank 3akpeiBaet Cuera/Bkiansl KimeHTa B ycTaHOBIIEHHOM mopsike B coorBercTBuu ¢ JIBO,
3aKoHOAaTenbcTBOM Poccuiickoit @enepanyy 1 6aHKOBCKUMH TPaBUIaMH.

9.8.1. 3akpeitne CuetoB KapTt ocymiecTBisieTcss B MOPSAKE, YCTAHOBICHHOM «YCJIOBHUSMHU BBITyCKa U
oOcyxuBaHus aederoBoit kapTel [IAO CoepOaHky.

9.8.2. 3akpeiTie BKJIag0B KiMeHTa OCYIISCTBISAETCS B IOPSAKE, YCTAHOBIECHHOM «YCIIOBHUSMH
pasmenienus Bkianos B [IAO COepOaHk» B COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitie OMC ocyIIecTBII€TCS B TMOPSAKE, YCTAaHOBIECHHOM «YCJIOBUSAMHU pPa3MELICHHUS
nparoneHHbix MeTauioB B [TAO Coepbanky.

9.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIIECTBIISIETCS B MOPSJIKE, YCTAHOBICHHOM «Y CIOBUSIMH
OoTKpbITHsI «COeperaTrenbHOTo cueTay 1 coBepiieHus onepaiuii mo Hemy B [IIAO CoepOank».
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9.8.5. 3akpbITHE HOMHMHAJIBHOTO CYETa JUIS 3aYUCICHHS COIMAJIBHBIX BBIIUIAT OCYILIECTBISETCS B
HOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMH OTKPBITUSI M COBEPILICHUS ONEPALNii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbank».

9.9. Tlpu Hanuumu Ha 3akpbiBacMoM Cuete KapThl ICHE)KHBIX CPEICTB, OJIOKUPOBAHHBIX JJIsSI HCIIOJIHEHUS
pactiopspkenuit mo Cuety Kaptol, mpuHSTBHIX BaHKOM K HCMONMHEHWIO A0 TMOJYYECHUS 3asBICHUS HA 3aKPHITHE
Cuera Kapter, Cyer 3akpeiBaeTCs TMpH yCIOBHH WX OTMEHBI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKUX pacnopspkeHni, CdeT 3aKphIBaeTCs TOCIIe UX UCTIONHEeHHsT baHKoM.

9.10.B cnyuae mosyuenusi bankom 3asnenus o 3akpeitun Cuera Kaptei, Bce Kaptel (B TOM uuce,
JIOTIOJIHUTENbHBIE  KapThl), BBINyIIEHHBIE K  3akpeiBaeMoMmy  Cuery, OJOKHPYIOTCS, OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NOAJEXKAT BO3BpaTty Knuentom B baHk.

9.11.C momMeHTa 3aKkphiTUs baHKOBCKMX CUeTOB/BKIaN0B KilMeHTa OTMEHSIOTCS JUIMTEIbHBIC MOPYYCHUS
KimenTta k coorBercTByromuM Cueram/BkiaaaM, baHk mpekpainaeT NMPUHUMATh K HCIIOJHECHUIO IUIATSKHBIC
MOpy4YeHUs] W WHBIe pacropsokeHus Kimenrta, n mpekpamaer 3aumcnsaTh Ha CueTa/BKIAAbl MOCTYMAIOIIHE
JICHe)KHBIE CYMMBI W BO3BpallaeT WX B aJpec OTIPABHUTENS HE TO3IHEE CIEAYIOMETO 3a THEM MOCTYIUICHHS
cpeAcTB pabodero IHs.

9.12.bank Bo3BpamaeT KiimeHTy oCcTaTKu JIEHEKHBIX CpeAcTB Ha ero CueTax/Bkiafax B baHke HATHYHBIMU
JICHSKHBIMH CpPEeCTBAaMH JIMOO Ha OCHOBaHMHM NOpydeHHs KimeHTa cpeicTBa NEpedHCIAIOTCS Ha APYrou
Cuet/BKIai.

9.13.3akpeiTue Cuera KapThl He BiedeT mpekpaineHus oOsi3anHOocTH Kimenrta moracuts mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J5KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHBI MPU3HAIOT, YTO B ciydae pacTtopkeHus JIbO, oTaenbHBIE JOTOBOPHI, COTJIALICHHS W
npaBwia (yCJIOBHsI) OOCIY)KHMBaHUs, 3aKioueHHble Mexay bankom u Kiuenrtom/ ycraHoBIeHHbIe baHkoM,
pEryIupyIONIHe OTKPBITHE W OOCTY)KMBaHHE OTACIBHBIX BHIOB CUeTOB, MPeNOCTaBlcHHE OAHKOBCKUX YCIYT W
NPOJYKTOB, TPOJODKAIOT JCHCTBOBATh KAaK CAMOCTOSTENBHBIC JOTOBOPHI, COTJIANICHUS W MpaBmia (yCJIOBUS)
00CITy)KUBaHUSI.

10. IPUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS

Crnenytomue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOH YacThiO Y CIIOBUN OaHKOBCKOTO OOCITYKHBaHUS:

10.1.Mpunoxxkenne 1 «Ilopsaok mpenoctabienust [TAO COepOank yciayr uepe3 YaJieHHbIe KaHabl
obcirykuBanus (YcrpoiictBa camoobciyxxuBanus banka, Cucremy «Coepbank Ounaitn», « MOOWIBHBINA OaHK»,
Konrakrheiii Llentp banka, DnekTpoHHbIE TEPMUHAIBI Y TAPTHEPOB)»;

10.2.Mpunnoxkenne 2 «[lamsTka 10 0€30MACHOCTH TPU  HCIOJB30BAaHWUM Y IAJCHHBIX KaHaJOB
oOcyxuBaHust banka (ycTpolcTB caMmoo0cmykuBanus, yciayru «Coepoank Oniaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH U1 cMapTGOHOB W TUIAHIIETHBIX YCTPOMCTB), «MoOMIbHbI 0aHk», KonTtaktHeiit [lenTp banka,
OJEKTPOHHBIX TEPMHUHAJIOB Y IIAPTHEPOB)».

10.3.T1punoxenue 3 «[IpaBuna 3JIeKTPOHHOTO B3aUMOJICHCTBUSI.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHK», KonTakTHbIM LenTp banka, JieKTpoHHbIe TEPMUHAJIBI Y
NapTHEPOB)

1. OBUIHUE MMOJIOKEHUSA

1.1. [nsa ueneii npoBenenus omepauuii mo Cueram Kimenrta wepe3 YaaleHHble KaHanbl oOchmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeITyckaercsa Kapra. Brimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBITyCKa W OOCTyKuBaHusi aeOeToBod KapTel [1AO
COepbank», pasMemaembiMu Ha Od¢unuansHoMm caiite banka. Bun KapTel ompenensercss mo coriacoBaHHIO ¢
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Kmment
[OJy4aeT BO3MOXKHOCTh coBepmiatb B cooTBeTcTBuM ¢ JIbO omnepaumn w/mau mnonydyars HHGOPMALUIO IO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

. 1
B ciyuae ecin y Kimenta yske mMeercs aeficTByromiasi ocHoBHast JleGetoBasi Gankosckas Kapra® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MIPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHS OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
Cueram/BKiamaM W JpyruM mponykram uepe3 cruenyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MoOunbHBIN 0aHK», Y CTpoiicTBa caMooOcykuBanus banka, Konraktheiii Llentp banka, DineKkTpoHHBIC TEPMUHAIBI
y TapTHEPOB.

1.3. OcHoBaHWEM &Jsl TPEAOCTABICHUS YCIYT, MPOBEACHUS Ollepanuid M TodydeHus uHopmanmu depe3 YKO
ABISIETCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOpSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctaienus [IAO Coepbank yemyr depe3 Y paneHHbIE KaHATBI
oOciykuBanus (YcrpolictBa camooOciyxuBanust banka, Cucremy «CoOepbank Omnnaiitn», «MOOWIBHBIM OaHK»,
Konraxtasiii Lentp banka, DnekTpoHHbIE TepMUHAIEI Y TapTHEPOB) (nanee — [lopsimok). Yciyru mpenocTaBisioTCs
NPY YCJIOBHH NOJOXKUTENbHON Mnentudukanmu u Ayrentudukanun Kivenra;

1.3.2. nmocpenctBom Ycinyrun «MoOunbHblii OaHk» - moaxmodenune Kimenta k Ycemyre «MoOunbHbeIA OaHK» B
HOpsAAKe, OIpeAeNeHHOM B pasgene 2 Hacrosmero Ilopsnaka. VYcioyrn NpefoCTaBIsIOTCS IPU  yCIOBHU
nonoxurensHol Mnentndukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEAOCTABISAIOTCA NPH YCIOBUM NONOXUTeNbHOH Waentudukanumm u AyreHtudukanmu Kinmenra B mopsaxe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosuiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mu6o
obpamenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, moakiroueHHbIH K Y ciyre MoOnibHbIN OaHK,
npu ycnopun ycremHoi Waentudukanun n Ayrentudukanun KnveHta B mopsake, ompelesieHHOM B pasjene 5
Hacrosiero [opsaka;

1.3.5. Ha DJEeKTpOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM nedcTByromieidl 1e0eToBoi
nepcoHanM3upoBaHHoi KapTel. Veiayrm npemocTaBisfoTcss TPU  YCIOBHU TIOJIOKUTENbHON WaeHTHQHKannu u
Ayrenrudukanun KivienTta B opsijike, onpeielieHHOM B paszese 6 Hacrosimero [Topska.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
0e3 ponosHUTENbHOTO akienTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEICHUE OIepaluil.

31 3a mckmoYeHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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1.5. B cimydae npoBeneHuUs onepariii B BaIiOTe, OTINYHON OT BamOThl CueTa, baHK MPOBOMUT KOHBEPCHIO CYMMEI
omeparuu 1o Kypcy baHka, AeiicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM
BanioTe, a Takxke mo CyeraM B MHOCTPAHHOM BallIOTE, OCYIIECTBISIOTCS C YY€TOM OTrPaHUYCHHM, YCTaHOBJIECHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaluu.

1.6. Kuuent cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCyIecTBICHHOrO KimeHTom
Ha YcTpoiicTBe camoo0OcyxkuBanus banka, depe3 «MoOunpHbI OaHk», Cucremy «Coepbank OHaiiH» B KauecTBe
mabioHa I TMpoBeleHs B mocieaytomieMm KimeHToM omepanuii depe3 YcTpoicTBa camooOciayxuBaHus baHka,
«MobunsHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Bxmouenue Kinmenty Bo3moxHocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wannuatuBe Kimenta. KnmeHT caMocTosTeNnbHO BHIOWpaeT MaHHBIA CHOCO0 MOIXYdeHHS
YBEIOMJICHHH B MOJIb30BATENIbCKUX HAcTporikax MoOmIpHOTO priiokeHns: baHka B COOTBETCTBUU
¢ PykoBoactBoM mo wmcmonbs3oBanuio «COepOank Ownaith», pasMernieHHOM Ha OdunuanbHOM
cante baHka.

— mno waunmatuBe banka mns KomentoB, momywaromux SMS-cooOmieHnss B pamKax YCIyTH
«MoOunbHbIli O0ank». O dakre Bkimouyenus Kimenty Push-yBemomnenuii bank unHbopmupyer
Knuenta B SMS-coobmenun. [lpu sTom KiHEHT MOMXKET caMOCTOSTENbHO H3MEHHUTH CIIOCO0
nonmydeHus: yBemomieHwid ¢ Push-yBemommennit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIH30BATENILCKUX HacTpoek MoOunpHOro npuioxenus banka.

B cimyuae HEBO3MOXHOCTM HampaBicHus bankom Push-yBenomnenuss mo HesaBucsnmMm oT baHka
obcrositensctBam (y KimenTa otcyrcTByer ceth «HTepHET» M T.1.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona KimeHTa, K KoTopoMy moAKifodeHa Y cimyra « MOOMIBHBINA OaHK.

Push-yBemoMienune otobpaxkaeTes Ha skpane MOOHIBHOTO YCTPONCTBA B BUIE BCIUIBIBAIONIETO YBEIOMIICHHUS H
MOYET OBITh BIIOCJIEICTBHU MPOCMOTPEHO B MoOMIIEHOM TipriioskeHnH baHka.

1.8. bank uadpopmupyer Kimenros o mepax OezomacHoctu npu padbore B YKO, puckax KnmeHTa m BO3MOMXKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankoMm. MupopmupoBanue ocymecTrisercs Ha cailite banka w/wimu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmueHTa, momkmrodeHHOTO K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnpHOE yerpoiictBo Kimenra ¢ ycraHOBIeHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucteme «Coepbank OHmaiHy, W/Uiax HHBIMH crioco0amH, ycranoslieHHbIM B JIBO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOJIrO1aTh.

1.10. Bank 00s3yeTcs 00eCHeunTh KPYrJIOCYTOUHYI0 jaocTynmHocTh KonrtaktHoro Llentpa Banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka jst B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MPEIOCTaBICHHS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

2. IPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIA BAHK»

2.1. TlomoxxeHWsI HACTOSIIETO pa3zjielia HMMEIOT NPEUMYIIECTBEHHYIO CHJIY IO OTHOIICHHIO K TOJIOKEHHIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOTOBOPOB, 3aKiodaeMblx Mexxay bankom m KinmenroMm um perynupyromux, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOnIbHbIA OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3MOXKHOCTH, & TAKKE
COOTBETCTBYIOIIEIO COIJIAleHUs Mexkly baHKOM U oniepaTopoM COTOBOI CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWIbHBIN
O0ank» Ha OdunmansHoM caiite banka. baHk umeer mpaBo B JI000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHUTH IepedeHb onepanni, mpeaocTaBnieMbix Kinrenty nmocpeactsom Ycmyru «MoOUITBHBIN 0aHK.

2.4. Tlomkmouenne Kimenta x Ycimyre «MoOWIbHBIA OaHK» OCYIIECTBIISETCS HAa OCHOBAaHUM BOJCH3bSIBICHUS
KimenTa Ha nogxirouenue kK Ycmyre « MoOWIBHBIN 0aHK» OJTHUM U3 CIEAYIONTHX crnoco6os2:

— B llogpa3nenennn banka Ha OCHOBaHWM 3asiBICHMS Ha TMOAKIIOUYCHHE K Yciyre «MOOWIbHEII

32 .

Crnioco0b! noakitoueHus: K yciryre «MoOwibHBIH 0aHK» W Buabl c4eToB KitMeHTa, MoAKiIioYaeMbIX K YCIyre, ONpenessiioTcs
TEXHHYECKUMH BO3MOXKHOCTSIMH TEPPUTOPHAIBHBIX Mojpa3aenenuii banka. B pamkax JIbO He Bce cueTa MOT'YT 00CITy>KHBAThCS C
UCIIONIb30BaHUEM yCIyTr «MoOWIBHBII OaHK».
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0aHK» ycTaHOBJICHHONW BankoM (opMbl, MOAMMCAHHOIO COOCTBEHHOPYUHOM moamuchio Knmenrta
MM AHaNOroM coGeTBeHHOpPYUHO# noamucu Kinenra®,;

— uepe3 YcrpoiicTBo camooOciyxuBanus banka. [logkirodeHue MPOBOAMTCS C HCIOIb30BaHHUEM
Kapte u nonreepxaaercs BBogom [1MHa;

— uepe3 Konrakraeiii Lentp banka Ha HOMep Tenedona Kiuenta, 3apeructpupoBanHbiii B banke.
[NonkmroueHne MPOBOAUTCS MPH YCIOBUHU ITOJIOKUTENBHON AyTeHTr(uKamu Kirenra B mopske,
omnpezeseHHOM B paznene S5 Hactosiero [lopsiaka;

— uepe3 Cucremy «Cobepbank OmnmnaitH» Ha HOMep Tenedona KimeHTta, 3aperncTpHpOBaHHBIA B
banke;

— uepes MoOunpHOe TpmiIokeHHe baHka Ha HoOMep TenedOHa, YKa3aHHBIA Knnenrom™.
[Topxmouenne HOMepa TenedOHa OCYIIECTBISETCS HA OCHOBAaHWH 3asBICHUSA, O(POPMIEHHOTO B
9NEKTPOHHOM BHAE€ B MOOWUIBHOM TpWIOKEHWHM baHka W TMOANMCAHHOTO AHAJIOroMm
coOCTBeHHOPY4HOH noamnuch KimeHTa, MCMONB3yeMbIM AJS Lesled MOAMUcaHus DJIEKTPOHHBIX
nmokymeHToB B Cucreme «CoepOank OHaiiH.

2.5. IlpenmocraBnenne Kimenty VYcmyrn «MoOuneHBIH OaHk» ocymecTBusercss B coorBerctBuu ¢ JBO u
PykoBoacTBOM 1O HCIONB30BaHUI0 «MoOunbpHOro OaHka», pasMemaeMbeiM Ha OduuuansHoMm caiite banka n/unm B
Ilonpa3snenenusix banka.

2.6. Hua momyuenns Ycmyru «MoOunbHBIH OaHk» MoOMIbHOE ycTpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TpeOOBaHUSM:

— TmoaaepkuBaTh GYHKIHMH Tiepeaadn u morydaeHuss SMS-coobmennii u USSD-3ampocos;

— IOIKHO OBITh TONKIIOYEHO K ycioyram mepemayn W monydeHus SMS-coobmenuit u USSD-
3aIIpOCOB COOTBETCTBYIOLIETO OIIEPATOPa MOOMIILHOH CBSI3H;

— Ui TIONy4YeHUs Push-yBeILOMneHI/Iﬁ35 MoOuIbHOE YCTPOWMCTBO JOJDKHO OBITh IMOAKIIIOUEHO K
yciIyram nepefadyu JaHHbIX Yyepe3 ceTh MHTepHeT.

2.7. Omrara Kiouerrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OIepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 32 yCIyry oOMeHa JaHHBIMHU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomieHuil, He
sBisiercs npeamerom JBO.

2.8. HWnentndpukanmsa Kimenta mnpu coBeplieHMH omepanuid B paMmkax Yciayrn «MoOuibHbIM — OaHK»
OCYIIECTBISIETCS IO HOMepY(aM) MOOMIBHOTO(BIX) TenedoHa(0B).

2.9. Ayrentudukanus KnnenTa npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH O0aHK» IO HEKOTOPBIM
OTIepaLMsIM MOKET OCYILECTBIISITHCS C HCHOIb30BaHHeM OIHOPa30BOro 3ampoca.

2.10. TIpenmocraBnenue Yciyr «MoOwibHOrO OaHKa», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CpPEACTB CO
CuetoB Kiuenra B banke Ha Cuera QU3MUSCKUX U IOPUIMYESCKUX JIUI OCYIIECTBIISAETCS HA OCHOBAHUM TOJYYEHHOTO
bankom Pacnopsixenus B Bune SMS-cooGmenust nnm USSD-koMaHibl, HaIIpaBJICHHBIX C MCIOJIb30BaHUEM CPEICTBA
MOOMJIBHON CBsI3W ¢ HOMepa TenedoHa, ykazanHoro Kmmenrom mpm noaximodeHun Yciayru «MoOuWIbHBIH OaHK»
(manee - CoobrmieHue).

2.11. Kimenrt noarsepxnaet, yTo noiydeHHoe bankom CooOuienne paccmarpuBaeTcs baHkoM Kak pacmopsbkeHue
(mopyuenue) Ha nposeneHue onepaunii no Cueram/Bkiaazam KimeHTa M Ha mpenocTaBieHHE ApPYTrux yciyr baska,
MOJTy4YeHHOE HeTocpeaAcTBeHHO oT Kinenra.

2.12. CooOmienusi B dJeKTpoHHOM (opMme, HampasieHHble KimenTom B bank mocpeactBom Yciyru «MoOWIBHBIN

3 I[J'IS[ pa6OTHI/IKOB Hpe,ﬂHpHﬂTHﬁ, MEPESUUCTAOIINX 3apa60THy}0 IJIaTy Ha CUCTa 0aHKOBCKHX KapT B paMKax AOTOBOpa C

BbankowM, Ha ocHOBaHMM 3asiBIIeHHs Ha OAHKOBCKOE 00CITY)KHBaHHE.

CepBuc peanu3yercs NOpH HAIMYMM TEXHHYECKOH BO3MOXKHOCTH. B memsix Oe3omacHoctn Kimenta bBaHk BrpaBe orpaHn4MBaTth
(byHKIHMOHATBHOCTD YeIyrn MOOWIBHBIA OaHK Ui HOBOTO HOMEpa MOOWIBHOTO TeledoHa, MOIKIIOYEHHOTO KIHEHTOM depe3 MoOuibHOe
npunoxenne banka. Madopmanms 06 orpannueHusx myOonuKyeTcs B PykoBoacTBe 10 HCIOIb30BaHmi0 «MOOMIBHOTO OaHKay, pa3MEIIeHHOM Ha
OdunmansHoM caiite banka.

35 .

Hnst monyuenuss uudopmaumu or banka myrem  Push-yBemomnenwii, KinmeHT nomkeH MOATBEpAMTH CBOE COrJacHe Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank OnmnaiiH», pasMmerieHHOM Ha OduimnansHoM calite banka.
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0aHK», MMEIOT IOPUAMYECCKYIO CHIIY JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Knuenrta, oopmMiieHHBIX B COOTBETCTBHHU ¢ TPeOOBaHUSIMH 3aKOHOATeNbCTBa Poccuiickoii deaepauun, u
MOPOXKIAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX MpaBa U o0si3aHHOCTH Kimenrta u banka mo JBO.
JlaHHBIE TOKYMEHTHI B AJIEKTPOHHON (pOpMeE MOTYT CITY)KHTb JOKAa3aTeIbCTBOM B CYJI€.

2.13. Tlepeuennr opraHuzanuii, B MOJIb3Yy KOTOPBIX BO3MOXKHO OCyIIecTBICHHE [lepeBOJOB JCHEKHBIX CPEJICTB
pasmeniaercs Ha OdunmanbHOM caiite banka.

2.14. VicnonHeHue pacropsbkeHui/mopydennit Kimenra, nepeqaHHbeIx mocpencTBoM Ycnyru «MoOHIBHBIN OaHK»,
ocymecTBisiercss baHkomM He mo3gHee paboyero  JHS, CIEAYIOIIETO 3a JHEM IONYYCHHS  TaKoro
PacnopsDKeHUS/TIOpYUSHUS.

2.15. Kimenr naet cornacue (3apaHee naHHbIN aknent) banky, u bank umeer mpaBo 6e3 JOMOIHUTEIHHOTO aKIenTa
KnmenTa Ha cimcanne co Cuera Kapter Kierra (3a uckimroueHHEM KPEIUTHBIX KapT) TUTaThl 3a Y cayry «MoOWIhHBIH
0aHK», onpenesnieHHoN Tapudamu.

2.16. B ciywae ecnu Juisl criicaHus IUIaThl 3a TpeocTaBicHue Ycinyru « MoOuibHBINA 0aHK» cpenactB Ha Cuete(ax)
Kapr(s1) HEmocraTouHO, baHK HWMeeT mMpaBO MPHOCTAHOBHUTH MpEHOCTaBiIeHHE YCIyrH «MOOWIBHBIA 0aHK», C
HamnpaBJicHUEM Ha HOMep MoOwWibHOro Tenedona KimeHTa COOTBETCTBYIOLIETO yBemoMiieHUs. Bo3o0OHOBIEHUE
npenoctaBieHus Y cinyru «MoOWIbHBIN OaHK» OCYIIEeCTBIsACTCS nocie noctyruieHus: Ha Cuet KimeHTa Heo0X oMok
CYMMBI ¥ CITUCAHUSI IIJIATHI.

2.17. KnueHT 0053aH HCKIFOYUTh BO3MOXKHOCTH HCITOJIb30BAHUS TPETHUMU JHIIAMHA MOOWIBLHOTO TeledOoHa, HOMEP
KOTOPOTO UCIOJIB3YETCs ISl peocTaBieHus Y ciryru «MoOUIbHBIN OaHK.

2.18. Kmuent o0s3an wH(pOpMUpOBaTh baHK O TpEKpalieHWH WCIIONB30BaHMS HOMEpa MOOWIBHOTO TenedoHa,
MOJIKITIOYEHHOTO K Y ciyre « MOOUIBHBIN OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B ciydae ykazanus B COOOIIEHHH HEBEPHOTO PEKBU3MTA TUIATEXA W/UIIH CYMMBI TUTATEKa, a TAaKKe
[0 CIIOpaM M Pa3HOTTIACHSAM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMA
[UIaTeXa, €CJIM CIOPhl U PAa3HOIVIACHS HE OTHOCSATCS K MPEJOCTABICHHIO YCIyrd «MOoOHIbHbIMH
OaHK»,

— 1O MPETEH3USIM JIUI] - BIaJENIbIIEB HOMEPOB MOOMIIBHBIX Telne(OHOB, yKa3aHHbIX KimeHTOM mpu
noKItoueHn: Y ciryru «MOOWITBHBIN 0aHKY;

— 3a HemoctaBKy SMS-cooOmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiicTBo KimeHra, B
cllydae €CJId 3TO OOYCJIOBJICHO NMPUYMHAMU, HE 3aBUCSIIMMU 0T banka (SMS-coobiienue/Push-
YBEIOMJICHAE HE OTIPABJICHO OINEPATOPOM MOOMIBHOW CBSI3U, OTCYTCTBYET MOJKIIOUCHHE K
MOOHMIILHOH cBsi3H, ceTu MHTepHeT, TenedoH KinenTta He10CTyIeH AUTENbHOE BpeMs | T.I1.);

— 3a ymep0 W QakT pasrianieHus 0aHKOBCKOHN TaliHBI, BO3HHUKIIUE BCIEJCTBHE Aomycka KimeHTom
TPEThUX JHMI K HCIOJb30BAHHIO MOOMJIBHOrO TenedoHa, HOMEP KOTOPOrO HCIHOJBb3YETCS LIS
npenocTaBieHus: Yeimyru « MoOunbHbINH GaHK», TMO0 K UCIOJIB30BaHHI0O MOOMIIBHOIO YCTPOHCTBA
Knuenta ¢ ycTaHOBIEHHBIM Ha HeM MOOWIBHBIM TMpHiIokeHHeM baHka Tmpu HaIMYUU
NOJKITIOUeHHOH Yemyru «MoOwibHbIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui,

— 32 MOCJEJCTBHS HCIOJHEHHS PACIOPSHKEHUS, MEpeAaHHOro B baHK ¢ HMCIOIb30BAHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIOJIb30BaHUS MOOMIBHOTO TenedoHa
KnueHnrta HEynmOTHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIMK B pe3yJibTaTe HECBOEBPEMEHHOro yBenomieHus baHka o mpekpaiieHun
UCIIOIb30BaHMS HOMEpa MOOHMIIBHOTO Tene(oHa, HOAKIIOUEHHOTO K Ycimyre « MoOMIbHbIN OaHK»;

—  3a yuiep0O, BO3HUKIIHMKA BCACACTBUE YTPAThl WK nepenadn KiimeHToM COOCTBEHHOTO MOOHMIIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIMIIAM;

— B CJlydae HEBO3MOXXHOCTU IPEAOCTaBIeHUs YCiIyr «MoOWIbHOTO OaHKa» IO HE3aBUCSIIAM OT
baHka 00cCTOsATENILCTBAM, B TOM 4YHCJIE IO NMPUYMHE HE NpeIocTaBieHUs baHKy CTOPOHHHUMH
OpraHU3aANMSIMU CEPBUCOB, HEOOXOIUMBIX TSI peanu3auu Y cryru « MoOHITbHEI OaHK».

2.20. KimeHt cornamaercsi Ha nepefady pacHoOpsDKeHUN/MOpydeHUH W/Wiad MH(pOpMaluy MO KaHalaM Iepeaadd
cooOIIeHu, 0CO3HaBasi, YTO TaKWe KaHAIbl repefadr MHQopMaIMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHCKHU, CBSI3aHHBIC C BO3MOXXHBIM HapylIICHHEM KOH(HICHIMAILHOCTH, BO3HHUKAIOIIUE BCIIEJCTBHE
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UCIIOJIb30BaHMS TAKMX KaHAJOB Tepeiaun HHQOpMAIIHH.

2.21. Ycnyra «MobumnbHbli Oank» mo Kapre, BoimyiueHHO#H B paMkax HacTosimero /16O, nmpegocTaBisercs 10:

npekparienus Y ciryru «MoOuibHBIN OaHk» 110 nHUIMaTuBe [epxkarens Kaprer,
— 3akpeiTas Cuera KapTsr
— OKOHYAaHUs Cpoka jaericTBus Kaprsr,

— mpekpamenus Ycnyru «MoOwneHBIH OaHk» mo Kapte, co Cuera KOTOpPOH OCYyIIECTBIsETCS

CIIEcanHue miaThl 3 Ycayry «MoOHIbHbI GaHk» ™,

— mpekpamenue Ycryra « MoOusHBIA 6aHK» 0 MHUNHATHBE baHka.
2.22. baHk mMeeT npaso:

—  OCYIIECTBIATH KOHTPOIb cMeHbl SIM-kapTel o HOMepy TenedoHa, moakIodeHHoro Kinenrom k
«MobunpHOMY 0aHKy», M, B CiIydae BbBIIBICHMS TakuX (akTOB, IIPUOCTAHABIUBAThH
npenocTasienue Yciyr «MoOunsHoro 0anka» 1o noarsepxkaeHus Kimmentom cmens! SIM-kapTor;

— mpoBepATh ¢akT BrageHus KiaueHToM HOMepoM TenedoHa, MOAKIIOUEHHBIM (MTOJKII0OYaeMbIM) K
Yenyre «MoOmIbHBIH OaHK». B cirydae BRISIBICHUS PHUHAIIEKHOCTH HOMEpa TenedoHa TpeTheMy
JUIy WIA WHOTO OTYYXKIcHUS Homepa Tteiedona bank mmeer mpaBo orkazate KimeHty B
MOJKITIOUEHHH HOMepa TenedoHa K Ycenyre «MoOUIbHBIH OaHK»/ OTKIIOUUTh HOMep TeledoHa ot
Yenyru « MoOumpHBINA OaHK»;

—  BBOAUTH B «MOOMIBHOM OaHKE» JTMMHUTHI, OTPAHUYEHHSI HA COBEPIICHUE ONEepauuil U APyrue Mepsl
n IIOJIMTUKHU 6€3OHaCHOCTI/I, HaIlpaBJICHHBIC Ha COKpAIICHHE BO3MOXHBIX IIOTEPH Kauenra ot
HEMPaBOMEPHBIX EUCTBUN TPETHUX JIULL;

— TIpeKpaTHTh MpenocTaBieHne Y ciayra « MoOMIbHBI O0aHK» B ciiydae HapymeHus KimrmeHTom cBonx
o0s3arenneTB 1o Hactosmemy JBO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BBLABIIEHNsI baHkoM B nestensHOCTH KimeHTa NMpU3HAKOB COMHUTENBHBIX ONEpalMid U CHENOK, a
TaKXe MpH HenpenoctasaeHnn KinrenTom gononHuTensHOoN nHGopManun (1okymMeHToB) banky, B
TOM YHCJIE TIOACHSIONIEH 3KOHOMUYECKHUI CMBICT MPOBOAUMBIX 110 CueTy omneparuii (CAeNIoK).

2.23. Ilpn mpoBeleHUH OIEpalii ¢ HCHOJb30BaHMEM Yciyrd «MoOuinbHbIM baHk» HCHONB3yeTcss MOCKOBCKOE
BpeMs.

2.24. Ocobennoctr ohOpMIIEHHSI JJOTOBOpa CTPAXOBAHMUS C UCTIONB30BaHHEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. CBoe corJiacue BOCIIOJIb30BaThCs Y CIIyroit «MoOMIIbHBIN 0aHK» B LENIX 0QOPMIICHHUS J0r0BOPa CTPAXOBaHUS
KmmenT noareepxnaet HanpapneHueM B bank CooOiienns ¢ ykazaHHeM KOMaH/IbL.

2.24.2. Ha ocHoBanuu 310 nHpopmaiuu bank ormnpasiser Kirenty OnHopa3oBbiii 3apoc, CoAepKaIIUi CChIIKY Ha
YCIIOBHS CTpaxoBaHus, pa3Mmeniacmbie Ha OduinanbHOM caiite banka, pa3Mep CTpaxoBOi MPEMHUH, PEKBU3UTHI KapTh
(nocnenuue 4 udpsl HOMEpa KapThl), C KOTOPOH OyJeT OCYINECTBICHO CIMCAHUE CTPAXOBOW MpPEeMUM, U NUGPOBOH
KOJI JIJIs TIOJITBEPIKICHHS PACTIOPSDKEHHS Ha MIEPEBOJ] CTPAXOBOM MPEMHUH.

2.24.3. Jlns 3aKiroueHus: Joropopa crpaxoBanusi KIIMEHT TODKEH 03HAKOMHUTBCS C YCJIOBHSIMH CTPAaXOBaHUS U I1OCIIC
3TOTO TOATBEPAMWTH COTJIACHE C YCIOBHSAMH CTPaxXOBaHWs B COOTBETCTBHHM C MapaMeTpaMd, IIOJyYeHHBIMUA B
coobmenun ot banka n/nnn pasmemeHHpiMu Ha OdunuansHoM caiite baHka, a Takke JaTh pacrnopsokeHue baHky o
MEePEBOJIC CTPaXxOBOM MPEMHUH B CyMMe, yKazaHHOU B OmHOpa3oBoM 3ampoce baHka, mocpeacTBoM OTIpaBKu B baHk
orBeTHOro CooOmieHus ¢ 1udpoBsiM kogoM. OtBeTHOEe CooOIIeHNEe ¢ HU(POBBIM KOJOM JODKHO OBITH OTIIPABIICHO
Knuentom B bank B Teuenue 24 yacoB ¢ MOMeHTa oTnpaBku bankom OgHOpa3zoBoro 3armpoca.

2.24.4. Tlonyyennoe bankom CooOmienne KiveHta ¢ UPPOBBIM KOJOM SIBJISETCS OCHOBAHUEM JUIS OCYILECTBICHHUS
NepeBoia ISHSKHBIX CPEACTB co cyeta KitneHTra B 110J1b3y CTPaxoBOi KOMITAHUU.

2.24.5. Tlpu nonyuennn Coobmenust Knuenrta ¢ nmudpoBeiM kogoM bank ocymiecTBisieT 00paboTKy MHPOPMAIMH 110
nonTBepkAeHHON KimmeHTOoOM yciayre mo oQOpMIIEHHIO — JIOTOBOpa CTpPaxOBaHWs, HE TMO37HEe pabodero IHs,

36 N . .
Jus Kapter, moaxiroueHHOH K Yenyre « MOOWIBHBIA OaHK», CO cdeTa KOTOPOH He OCYIIECTBISIETCS CIIMCAHKE TUTATHI 32 Y CITyTy
«MOOUILHBINA OaHKY.
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cnenyroiero 3a aHeM mnonydeHuss ot Kimenra CooOmieHuss ¢ HUGpPOBbIM KomoM. [lo pesyiabTaTram 00pabOTKH
uHpopmarnuu bank nanpasiser Kimuenty SMS-coobmienne/Push-yBenomienre o6 oriare cTpaxoBoil mpeMud JInbo o
HEBO3MOKHOCTH 3aKIIOYEHHsSI IOTOBOPa CTPaXOBaHHMS.

CrpaxoBas komnanusa HarpasisieT Kinnenty coobmerne 06 ohopMIIeHHH CTPaxOBOTO TMOJKCA M €T0 Pa3MEIICHUH B
JIUYHOM KaOWHETE Ha CaiiTe CTPAXOBOUW KOMIIAaHUH.

2.24.6. IlpoToKON TPOBEACHUS ONEpalMii B  COOTBETCTBYIONICH aBTOMAaTU3WPOBaHHOW cucTeMe baHka,
MOTBEp KON KoppekTHyo Unentudukanuio n Ayrentudukanuio Kimenra, mudpoBoit Ko, OATBEP K IAIOITHI
o3HakomiteHue KimeHTa co cTpaxoBBIM MPOIYKTOM, H corjiacue KimeHTa ¢ ycnoBHAMHA CTpaXxOBaHUS MOATBEPKIAIOT
BOJIeu3bsiBNIcHUE KineHTa 3aKkTt0unTh JOTOBOP CTPAXOBAHUS U COTJIACHE C €r0 YCIOBUSMH.

2.24.7. Ayrentudukanys Kimenra npu opopMIICHHH JTIOTOBOpa CTPaXxOBaHUs B paMkax Yciryrd «MoOUITEHBIN OaHK»
OCYIIECTBIATHCS C HCNoNb3oBaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenus pazuena 2 «[IpemocraBnenue Ycimyru «MoOOWIBHBIA OaHK»» PETYIHPYIOT TOPSIIOK OOMEHa
3NIEKTPOHHBIMHU COOOMIEHUsIME Mexy bankom m KimenToMm mpu odopMileHHH JOTOBOpa CTPaXxOBaHUS C YYETOM
0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU IPOBEJEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO paszelda HMEIOT MPEUMYIICCTBCHHYIO CHIY IO OTHOIICHUIO K TOJOKEHHIM
AHAJIOTHYHBIX Pa3JIeNiOB JPYTUX JOTOBOPOB, 3aKifouacMbiX bankom m KiMeHTOM, W peryiupyromux B TOM YHCIEC
npenocrapiieHue ycayr uepe3 Cuctemy «Coepbank OHaiiny.

3.2. Ycayra «Coepbank OHaitH» - aBTOMaTH3UpOBaHHAas 3amuiienHas CucrtemMa JUCTaHITMOHHOTO OOCITYKUBAaHUS
Kmmenta uepes OdwunmaneHbiii calitT banka B cetm MHTepHer, a Takke MoOwnbHBIE mpmiokeHus baHka,
o0ecrne4nBaroas:

— BO3MOXHOCTH coBepiieHusi Knuentom omeparuii mo Cueram Kapt, Bkinagam u uHbiM Cueram,
OTKPHITHIM B baHKke, a Taxke okazanus KimeHTy WHBIX (UHAHCOBBIX YCIYT (ajiee — yCIyTH);

— nmoctyn K wHpopMamuu o cBomx (Cderax, BKJIagaX W JPYTHX NPUOOPETEHHBIX OaHKOBCKUX
7
MPOAYKTax M ycClyrax, a TaKXe K I/IH(I)opMaLU/H/I3 0 pacxoJHOM nmaMuTe® 10 buznec-kapram
Kmuenta™,;

—  BO3MOXHOCTH COBEpIICHHS ACUCTBUH IO MOTydeHUIo oT banka, hopMupoBaHUIO, HATIPABICHHUIO B
bank DOneKTpOHHBIX JOKYMEHTOB (B TOM YHCIE JUIsI IEJed 3aKIIOYCHHs] JIOTOBOPOB MEXKITY
Knuentom u banHkoMm), a Takxke IO MOANUCAHUIO OJIEKTPOHHBIX JIOKYMEHTOB AHAJIOIOM
COOCTBEHHOPYYHOH TOJIHCH/TIPOCTOM IIEKTPOHHOM HOZ[HI/ICLI-O4O Kimenra (namee — nmericTBHs);

— J0CTYII K COXpaHCHHBIM KOITHUAM SHCKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb OOMEHa TEKCTOBBIMH COOOMICHUSMH, ayauo, (oTo- u BUAeo — HH(popManueH,
rpaguyecKuMH M300paKEHHSIMH, ¥ WHOM MH(OpManueid B peKHMME pPeaJbHOTO BPEMEHH MEXIy
Kimenramu, ucnons3yromumu MoOwibHOe npuiioxkenue banka, a Takke Mmexay Kimenrom n
Baukowm (nanee — Juanoru™).

— BO3MOXHOCTb 3amojiHeHus1 U nepenaun B UHdpactpykrypy B3ammoneiictBusi Ilpoexra 3ampoca
u/mnm 3ampoca o BHeceHuH B Peructp ¢usnueckux mun ECHUA cBenenuii o Kinuenre, nomyueHus
u3 MadpacTpykTypsl B3aUMOACHCTBHS cBeIeHUH 00 00paboTke [IpoekTa 3ampoca u/uim 3amnpoca o
BHeceHuu B Peructp ¢uznueckux mui ECUA cBenennii o Kimmenre, o xoJie HCHONHEHUsI 3ampoca
HAa TmpejocTaBieHHe [OCyIapcTBEHHOH ycmyrn', pe3ynbTaToB oOkasamHms | OCyapcTBEHHOI

37 [Ipu HanuuuK TeXHUYECKON BO3MOXKHOCTH baHka.

% JIMuT pacXomOBaHMS JICHEKHBIX CPEACTB 10 Br3Hec-KapTe, yCTaAHABIMBAEMBIH KIHEHTOM - FOPHIMYECKIM JIAIIOM, B IIPE/IeNax
KOTOPOTO JiepKaTeiio busHec-kapThl pasperraeTcs IpoBeACHUE OTIepaIuii.

¥ B ciyuae ecnn KimeHt siBisiercs eprkaresneM Bu3sHec-KapThl, BRITYIICHHOH K CYETy IOPHAMYECKOTO JTHIA (KOPIOPATHBHOTO
kineHTa banka).

40 [TpumMeHeHne TPOCTON NMEKTPOHHOI MOIMUCH OTIpeIeNIeHO TyHKTOM 3.9. HacTosmero Pasnena.

! CepBHC MpeI0CTABISETCS IPH HAMYHH TEXHIUCCKOH BO3MOKHOCTH.

* B ciyuae caMOCTOSITENBHOTO HampapieHns KIMeHTOM B HOpSsIKe, HpegyCMOTPEHHOM NEHCTBYIOLIUM 3aKOHOATENbCTBOM,
3alpoca Ha IpejgocTaBieHue ['ocynapcTBEHHON yciayrd, co3naHHoro Ha Iloprane rocynapcTBeHHBIX ycIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHu3aluio) IpeIoCTaBIsIonMi ['ocy1apcTBeHHY10 yCIyTy.
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yenyru* (nanee — O6men nrbopManueii ¢ MHpacTpyKTypoil B3auMoaecTBs) ™.
ITepeuenr MOOWJIBHBIX TNPWIOKECHUN, TOPSAIOK WX YCTAHOBKM Ha YycTporictBa KimeHTa W pPyKOBOJICTBO IO
UCTIOJh30BaHUIO MOOWIIBLHBIX MPUIIOKEHUH MyOJIMKyeTCs Ha caiite baHka.

3.3. bank mpenocraBnser Knuenty ycnmyru ¢ ucrnoib3oBanueMm Cucrembl «COepbank OHNAWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, mpegocTaBisieMblx Kimenty yepe3 Cucremy «CoOepbaHk
Omaiiny, Ha OdunuansHoM caiite banka®. BaHk MMeeT MpaBo B OJHOCTOPOHHEM IOPSIKE H3MEHSTH [EpPEYCHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank Onmaitay.

3.5. [TIlpenocraBnenue Kimuenty ycnyr «Coepbank OnnaiiH» ocymiecTBisercss B cooTBeTctBuu ¢ JIBO, a Takke B
COOTBETCTBHH C PyKOBOACTBOM IO mcHoib30BaHM0 «CoOepbank OHmaiiny», pasMeniaeMbiM Ha OdunuanpHOM caiite
Banxka.

3.6. Tlomxmrouenue Kiumenta k ycnyre «Coepbank OHnaifH» OCYIISCTBIISICTCS MPHU yCIOBUM Hanmuuus y Kimenra
nerctyromieit Kaptel, moakinroueHHOM K Y cnyre «MoOHIbHBINA OaHK.

3.7. Jloctyn Knuenrta k ycnyram Cucrembl «Coepbank OHIaiH» OCYIIECTBISETCS MPU YCIOBHH €0 YCIICIIHON
WUnentndukaunu Ha ocHoBanuu Jlornna (Maoentudukaropa monp3oBarenss) U AyTeHTH(UKAUM Ha OCHOBAaHUH
[locTossHHOTO TApOJsi W/WIM Ha OCHOBAaHHMHM MOJOKUTEIBHOTO OTBETa OT aBTOMATHU3UpOBaHHOW cucteMbl banka o
CTEIIEHH CXOXKeCcTH buomerpuyeckux mNepcoHaNbHBIX MAaHHBIX KimeHta ¢ buomeTpuueckumH mepcOoHaIbHBIMU
JMaHHBIMU, UMeromuMucs B baze manubpix banka. Jlornn (Mpentudukarop monp3oBarens) u llocTossHHBIN mapoib
KitneHT MOXXeT HOMy4YHuTh OJTHUM M3 CISAYIOIIUX CIIOCOOOB!

—  NOJNYYHTh Yepe3 yCTPOHCTBO caMOOOCITYKHBAHHS C MCIIOIb30BAHHEM CBOCH OCHOBHOH KapTpi®.
Omnepanst  monyvenus Jlormna (Mnoentudukaropa mnonb3oBarensi) H IIOCTOSHHOTO Haposis
noareepxaaerca [IIMH-kogom;

—  CaMOCTOATEIBHO OIPENEIUTh Yepe3 YAAICHHYIO pEerucTpaluio Ha caiite baHka Ha cTpaHulle BXoAa
B «COepbank OwmHnaiiH» ¢ HCIIONB30BaHUEM CBOEH OCHOBHOI KapTBI46. Onepanust cozgaHus
Jlornna (Unentudukatopa mosb30BaTeds) W IIOCTOSHHOTO — MMapoiisi — IMOATBEPIKIAACTCS
OpHOpa30BEIM MapoJieM, KOTOPBIH HampaisieTcs: Ha HoMep Tenedona Kinnenrta, moaKIIOYeHHBIN K
Ycenyre « MoOUITBHBINA OaHK.

—  CaMOCTOSTEIbHO ONPEACIUTh HOMEP CBOErO0 MOOMJIBHOrO TenedoHa, MOJKIIOUEHHOro K Yciyre
«MoOunbHBI OaHK», B KauecTBe AomnoiHutensHoro Jlornna (MaeHTudukaropa Mmojib30BaTeNs)
yepe3 ynaleHHyto peructpanuio Ha OdunmansHoMm caiite banka Ha ctpanuie Bxona B Cucremy
«C6epbank Omuaiin» ¢ ucrons3oBanueM cBoeii OcHoBHOI Kapter'', miGo B HacTpoKax JTHYHOTO
kabunera B Cucreme «COepOank Owmnnaiiny. [logkiaroueHue (OTKIOYCHHE) HOMEPAa CBOETO
MoOmIEHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelNsi) MOATBEPKAACTCS
OnHOpa30BBIM MapoJieM, KOTOPBIH Hampasisiercss Ha MoounbHoe ycrpoiictBo Kimenra B pamkax
Yenyru «MoOunbHBIH 6aHK.

Hoctyn KnmeHnta k HEKOTOpbIM yciayramM MOOHIBHOTO MPHIIOKEHUS Banka® OCYIIECTBIISETCS IIPU YCIOBHH €r0
yenetno Mnentudukanuu 6e3 Ayrentuduranuu. Takue yciayru NpefoCcTaBisIIOTCS B MOOWIBHOM MPHIOKECHUH
banka 6e3 BBoJa kiarieHTOM [1OCTOSITHHOTO MapoJisl MU YCIOBHH YCHEITHOW perucTpanud MoOWITBHOTO TPHIIOKEHHS
banka Ha MoOWIILHOM yCTPOMCTRE.

3.8.  Omepamun B Cucreme «CoepOank Ownnaitn» KiueHT mnoarsepkmaer OIHOPa30BBIM MNapojieM, KOTOPBIi
BBOJIUTCS TIpHu coBepiueHnn omepauuu B Cucreme «CoOepbank OnnaitH», MO0 MyTeM Ha)XaTUsl MPU COBEPLICHUH

*® CepBHC Mpe0CTABIACTCS PH HATMUMH TEXHHIECKOI BO3MOKHOCTH.

B mpenenax TeppuTopuHM OOCITY)XMBAaHHMS OTICIBHBIX TEPPUTOPHAIBHBIX OAHKOB II€peueHb OINepannii, BO3MOXHBIX K
copepmeHmio uepe3 Cucremy «COepbank OnnaitH», MOXeT OBITH OrpaHHYCH MO TeXHWYECKHMM mpuunHaMm. Muadopmarmio o
MPEIOCTAaBIIIEMBIX yCIyrax MOXHO IOTydnTh B (hrmane banka mo mecty 3akmouenus JJorosopa.

o IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

4 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

4 CepBHC TIPEOCTABISETCS MPU HATTMYUHA TEXHUIECKOW BO3MOKHOCTH. Homep TenedoHa B KauecTBE MOMOIHUTENIbHOTO JlornHa
(Unentudukaropa mojap30BaTess) MOXKET ObITh HCIIOJIB30BaH i noctyna B Cucremy «Coepbank Onnaiin» yepe3 OduunanbHblit
caiiT banka.

*® UngopMarmonHsie ycayri.
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omepauun kHomku «IloxTBepimaion’, m6Go BBOZA KOMAHIBI MOATBEPYICHHA . NPH COBEPLICHMH ONEPALMH B
unrepdetice Cucremsl «Coepbank Onnaitny. OqHopazoBbie mapony KineHT MoXeT MOoTyduTh:

— B SMS -coo0meHuu, OTMPaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIFOUYESHHOTO
Kmmentom x VYcayre «MoOwipHBIE 0OaHk» (Ipu BBIOOpE MAaHHOTO CIOCO0A TOTyYeHUS
OnnopazoBoro naposis B Cucreme «Coepdank OHaitny);

51
— B Push-yBemomnenun™ (mpu BeIOOpe AaHHOTrO crocoba momydenus OTHOPa3oBOro mapois B
Cucreme «Coepbank OHmaitH»).

Jns ncionp3oBanus Push-yBenommennii st nomyderust nHGpopmarnwu ot banka, KimmeHT 10kKeH MOATBEpAUTH CBOE
corjlacie Ha IIOJy4eHHE TakuX CooOIIeHHu B HacTpoiikax MOOWIBHOrO TIPUIIOKEHHS B COOTBETCTBUU C
PykoBoacTtBoM mo wucnonp3oBaHuio "COepbank Ownnaitn", pasmerneHHoM Ha OduumansHoM caiite banka. s
oOecriedeHns] BO3MOMKHOCTH TMoiy4eHus: Push-yBemommenuii MoOwuibHoe ycTpoiicTBo KimeHTa nOMKHO OBITH
MOJIKITIOYEHO K YCIyraM Mepeadyu JaHHbIX Yepe3 ceTb VIHTepHeT.

3.9. Amnanorom coOcTtBeHHOpYyYHOW momnuicu KiveHTa, WCHONb3yeMbIM sl TeNield MOAUCaHUs DICKTPOHHBIX
nokymenToB B Cucreme «CoepOank Ounaiiny, spusercs OIHOPa30BbIi napoms/ Haxatie KHOMKH «[T0ATBEpKIAI0N .

[Ipu monave 3asBICHUI aHKET Ha TMONyYEHHE MOTPEOUTENBCKOTO KPEANUTA W/ 3aKITIOUCHHN KPETUTHBIX JIOTOBOPOB,
MIPEIOCTaBIICHNH COTJIacuii Ha 00paboTKy mepcoHambHBIX AaHHBIX B Cucreme «COepOank OHIaWH» HCHOIB3YeTCS
mpocTas HMEKTPOHHas moanuch Kiuenta®, kotopas QOpMHPYETCs B MOPSAKE H HA YCIOBHAX, HPELYCMOTPEHHBIX
[MpaBunamu snekTpoHHoro B3anMoeiictus ([Ipunoxkenue 3 k YcnoBusM 0aHKOBCKOTO 00CITY:KUBAHHS).

OJEeKTPOHHBIE NOKYMEHTBHI, B TOM YHCJIE€ JOTOBOPBI W 3asBICHUS, MOINHMCAHHBIE C MCIIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOMH MOANUCH/ TPOCTON 3JIEKTPOHHON MOANKCKHIO, Mpu3HatoTcs bankoM u KiimeHTOM paBHO3ZHAYHBIMU
JOKYMCHTaM Ha 6YMa)KHOM HOCHUTCJIC, IIOAIIMCAaHHBIM COGCTBGHHOpy‘IHOﬁ noAnucChrr0, W MOIYT CIIYXXHUTb
JIOKa3aTeJIbCTBOM B CyZA€. YKa3aHHbIC JOKYMEHTBI SIBJISIOTCSI OCHOBaHMEM MJsl MpoBeleHus omepauuii bankom u
COBepIIIeHUS WHBIX JeiicTBuid (caemok). Crenku, 3aKkitoueHHbIe IMyTeM Mepenadn B baHk pacmopspkenmii Kivenra,
MOJTBEPKICHHBIX ¢ IPUMEHEHNEM cpelcTB Maentudukannu n Ayrentudukanun Kinmenra, npegycmorpersasix B0,
YIOBIETBOPSAIOT TPEOOBAHUSIM COBEPILUCHMS CIEJIOK B MPOCTON NMUCHMEHHOW (opMe B Cilyyasx, MPenyCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIIEIACTBUS, AaHAJTOTUYHBIE MTOCICACTBUAM COBEPILICHUS CAEIOK, COBEPLICHHBIX MPH
(bu3HYecKOM NPHCYTCTBUY JIMIA, COBEPILAIOLIETO CACIKY.

[Mpu pasmemiennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN
JIOKYMEHT, KOTODPBII COJEPX HUT YCIOBHS JOTOBOPA, TAKOM HOKYMEHT NpHU3HAeTcs mpeanokeHneMm banka Kmuenty
3akmrounTh poroBop. Cornmacme KimeHTa 3akimrounTh TpeayiaraeMbiii  JoroBop/HampaBieHue KimeHtom banky
NPEJIOKEHNST 3aKIIIOYATh KPEAWUTHBIN joroBop/ Hampaeinenue Knuentom banky 3asBieHuss Ha cTpaxoBaHHE IS
3aKFOUeHus baHKOM B OTHOIIEHWH HETrO JIOTOBOpA CTPaxOBaHWS IO MpOrpaMMe CTpaxoBaHWs baHka, MOXKET OBITh
odopmiieHO B (popme DIEKTPOHHOTO JOKYMEHTA, IMOANMCAHHOTO AHAJIOroM COOCTBEHHOPYYHOW IOAIHCH/ MPOCTOM
3NeKTpOHHON momnuckio. Ilopsgok ¢yHkuuoHupoBanus Cucrembl «CoOepOank OnialiH» IMO3BONSET JTOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpyeMbIe U TiepeaaBacMbie BHyTpU Cucrembl «CoOepOank OHaiHy DIEKTPOHHBIC JOKYMEHTHI
UCXOZST OT CTOPOH 1o JloroBopy.

bank ¢ukcupyer pesynbTaT MpoBepkd AHanora cOOCTBEHHOPYYHOH IMOAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBesieHHOTO KireHTOoM mipu coBepiiieHuu JneiictBuii uepe3 Cuctemy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(dhopmMHUpyeT NOKYMEHT C yKa3aHHMEM Ha pe3yJbTaT NpOBEpKU AHajora COOCTBEHHOPYYHOW MOANUCH/ IMPOCTOM
3JIEKTPOHHOM MOANHMCH Ha OyMa)XHOM HOCHTEIIE.

baHk oOecrieunBaeT HEM3MEHHOCTh MOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOM MOMIUCH/ MPOCTON 3JICKTPOHHOMN
nonnucklo KimmeHTa DIEKTPOHHOTO TOKYMEHTa M BO3MOXHOCTh TONTBEpXkKAeHUs (akra moanucaHus KimeHTom

* Kuomka peanuzyeTrcsi CpeicTBaMU MPOTPAMMHOTO oOecrieueHusl. baHk BIpaBe M3MEHSTHh JAM3AH W HAaNMMEHOBaHWE TAaHHOU
KHOTIKH.

%0 Texct, koTOpbIii KiueHT caMoCTOsTEIbHO BBOAUT Ha YCTpOHCTBE B BUJE KoMaHA. KoMaHabl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBoAATCS 70 CBeeHUs KIHeHTOB Ha OdunmansHoM calite banka. baHk BipaBe U3MEHSATh COCTaB KOMaHI.

o IIpu HanMUUKU TEXHUYECKOM BO3MOKHOCTH.

%2 Knornka peanuzyeTrcsi CpeicTBaMH MPOTPAMMHOTO oOecrieueHus. baHk BIpaBe M3MEHATHh JAM3AH W HAaNMMEHOBaHWE TAaHHOU
KHOTIKH.

53 ITpu nocryne Kimenra k Cucreme «Coepbank OHaiiH» IpocTas JIEKTPOHHAs MoAnvch KimeHnra ucnoiab3yercs: Npy HaIudun
y baHka TexHHYeCcKOil BO3MOXHOCTH.
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KOHKPETHOTO JOKyMeHTa. JlOKyMEHTalbHbIM NOATBEpxkAcHUEM ¢akTa okazaHus KiHMeHTy yciyru, coBepleHHs
KnuentoMm onepaunu/medcTBusl SBISIETCS HPOTOKOJN TNPOBEACHUS OIEPallUil/IeicTBUS B aBTOMAaTH3MPOBAHHOM
cucreme banka, moaTBepkaarounii KoppekTHyto Maentudukaunio u Ayrentudukanuio Kinmenra (B Tom uucie,
ucnonp3oBanne Knumentom AmHamora coOCTBEHHOPYYHOW TIOANWICH) M OKa3aHWE YCIYyTH, COBEpIICHHUE
orepaluy/IeiicTBUS B TAKOH CHCTEME.

[lo ¢dakry 3akmoueHus: 1oroBopa B 3JeKTpoHHOH ¢opme bank Hampasnser KnmeHnTy Ha Bce HOMepa MOOMIIBHBIX
Tene()OHOB, TOJKIIOUCHHBIX K Yciyre «MoOunbHbIM 0OaHk», SMS-cooOmenue w/wmu Push-yBenomienue Ha
MobunpHOe ycTpoiictBo KimenTa ¢ yctanoBieHHBIM MOOWIBHBIM NpHIOKeHHEM baHka 0 3aKiIOueHu# JOroBOpA,
KOTOpOE SIBJISIETCS MMOATBEPKICHIEM 3aKIIOUSHHS TAKOTO 10TOBOPA.

3.10. KunwmeHT cornaniaeTcs ¢ MolydeHneM ycayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
OCO3HaBas, 4TO ceTh IHTepHET He ABJseTCs 0e30MacHBIM KaHaJIOM CBSI3H, U COTJIAIIAeTCS HECTH (PMHAHCOBBIE PUCKH H
PHUCKH HapyleHHS KOHPHUICHINAILHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMeTaleld HHpopMauu npu e€ nepeaade
yepes ceTb IHTepHeT.

3.11. KnwmeHT coriamiaercsi ¢ TeM, 4YTo baHK NpW MPeIOCTaBICHUH YCIYyT ¢ Hcnoib3oBanueM Cucrembl «CoepOaHk
Omnuaiiny» yCTaHABIUBACT:

— MAaKCHUMaJIbHYI0O CYMMY OJHOH omepaiuu Iuiatexa win IlepeBona neHexxHbIX cpeacTB Ha Cueta
TPETHUX JINL UM MAaKCUMAIBbHYIO CyMMY OIl€paluii miaTexen 1 nepeBosoB Ha Cyera TpeThUX JINL]
B CYTKH, ONpeeNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TepevYeHb BO3MOXHBIX TMONydyaTeneld JeHEeXHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh
COBEPILECHBI [UIATEKH, a TAK)KE MAKCUMAJIBHYIO CYMMY TaKHUX OIEPALli B CYTKHU, yCTAaHOBJICHHYIO
Ha OTIEJIbHBIX MoydarTenel (Ipy HaJu4uK), MyOnuKyeMbIx Ha caiite banka;

— TpH HCMONB30BaHUM MOOMIBHOTO TpUiIOKeHUsI baHka mepedeHp YCTPOHCTB, ¢ KOTOPHIX MOYKET
ocymecTBIAThCs foctyn Kimenrta k Cucreme «Coepbank OHinaitH», Ha OCHOBE WACHTH(QHUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTH(HUKATOPbI TAaKUX YCTPOMCTB ONPEACISIIOTCS U COXPAHSIOTCS
bankom 1o akty ycnemHoTo BRITONHEHN KitmenToM onpeneneHHoi baHkoM u ommyOIuKoOBaHHOH
Ha OdunmansHom caiite banka npoueaypsl peructpanuun MoOmisHOTO TpwitokeHns banka Ha
ycTpoicTBax, ucnonb3dyemblx Kiuentom. Ilpu cmene KimeHTOM HCHOIB3yeMOro YCTpOMCTBA,
3apEeTUCTPUPOBAHHOTO IPH ycTaHOBKE MoOuinpHOTO mpuioxeHust banka, HeoOxogumo
OCYILECTBUTH peructpannio MoOuinpHOro npuinoxkeHns banka Ha HOBOM yCTPOMCTBE;

— mnpu ucnosbs3oBanuu Cucrembl «Coepbank OniaiiH» uyepe3 cailiT baHka, rmepeueHb YCTPOUCTB, C
KOTOPBIX MOXeT ocymecTBisThes goctyn Kimmenra k Cucreme «Coepbank OnnailH», Ha OCHOBE
yenenrnoi Unentudukanun/ Ayrentudukanuu KieHnra ¢ ycTpoiicTsa;

— OrpaHWYEHHE Ha WCIOJIb30BAHME HAa OJAHOM MOOWIILHOM YCTPOMCTBE HECKOJNBKHUX BEpPCHH
MoOunbHBIX TOpwiIokeHHH baHka, 3apercTpUpOBaHHBIX HAa OAWH a0OHEHTCKUH HOMEp
MOOMIIBHOTO TenedoHa.

3.12. KimeHT caMOCTOSTEIBHO U 332 CBOM cUeT 00eCleYrBaeT MOAKIIOYCHHE CBOMX BHIYMCIUTEIBHBIX CPEJCTB K CETH
WnaTepHet, moctyn k cetu VHTEpHET, a TakKe OOECIIEYMBAET 3alUTy COOCTBEHHBIX BBIUYMCIUTEIBHBIX CPENCTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO MPOTPAMMHOTO oOOecriedeHus. B ciydyae MoiydeHus yciyru
«Coepbank Ommaita» Ha He puUHAAIeKAIIX KIIMEHTY BEIUUCTUTENBHBIX CpecTBax, KIMEHT coramaercss HeCTH Bce
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HapyIICHHEM KOH(MUIACHIMAIBHOCTH U IIEJIOCTHOCTH WHGOpPMAIUM, a TaKKe
BO3MOKHBIMH HEMPABOMEPHBIMH JIEHCTBUSMU WHBIX JTUII.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsr «Coepbank OHIIANH» MPEOCTaBISTIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tathl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBonutTcs co Cuera Bknaza Kimenra, oTkpeiToro B pyomsix Poccuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B JONOJHMUTENFHOM COTJIAIIEHHHM K JOTOBOPY O BKJaze, 3aKI04aeMOM
Kinnenrom u bankoM.

3.15. JIns ornpaBku Knuenty OnmHOpa30BBIX Mapoliedl M MOATBepxkaAeHUi 00 omepanusx B Cucreme «COepOaHK
Omnnaitn» ucnosib3yercs HoMep MoOmiabHOro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOUIBHOM OaHKe).
OtnpaBka bankom Knmenrty coobmenuii, comepxamux OgHOpa30oBbIE MapoJiv, OCYIIECTBISETCS B paMKax Y CIyTH
«MoOupHBIH 6aHK» mocpeacTBoM SMS-coobnienunit u/vwu Push-yBeoMieHuit.
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3.16. Yeuyru «COepbank OHIANHH» 110 ICMO3UTAPHOMY OOCIyXHBAHHIO (H3UUYECKHX JIHI PEIOCTABISIOTCS  TPH
YCIIOBUM HAJIMYWS B aHKETE JISTIOHEHTA TOJoXKeHH 0 B3aumonehcTBuu Kimenra u Jlemosurtapus yepes «CoepOaHK
Ownnaiiny, U MPU yCIOBUH 3aKI04YeHUs Mexay KinueHToM u BaHKOM JOTIOHUTENLHOTO COTJIAIICHUS K JOTOBOPY O
BKJIQJI¢ JUTSl CIIICAHUSI TUTATHI 32 JICTIO3UTApHOE 00CTYyKHBaHUE.

3.17. Bank obsi3yercs:

3.17.1. [IpuHUMaThL K HCIIOJIHEHUIO MoOCTynuBinMe OT KimeHTa OIEKTPOHHBIC OKYMEHTBI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m noroBopoB mexnay KimeHTtom um baHkoM, moATBEp»KICHHBIE
KimeHnToM ycTaHOBIEHHBIM CIIOCOOOM. baHK UCTIONMHSET MPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHSI, CTIEYIOMIETO 3a JHEM WX ImoirydeHus oT KnmeHnra.

3.17.2. He pasriamaTe ¥ He IepeaBaTh TPeThbHM JuilamM unHpopMaiuioo o Kimente u ero omepamusx B Cucreme
«CoepbOank OHnaitHy, 3a HCKIIIOUEHUEM CIy4aeB, MPEIyCMOTPESHHBIX JICHCTBYIONIUM 3aKOHOIATeILCTBOM Poccuiickoit
®enepaunu 1 HactosawuMm [lopsaakom.

3.17.3. ObGecneunth coxpaHHOCTh HHpopMamuu 00 omepanmsx Kimenta B Cucreme «CoOepOank OHiainy,
OCYILIECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3d Cucremy «CoOepbaHk
Omnnaita», U npepocTaBieHue ToKyMeHTOB Knuenrty mo ero 3ampocy uepe3 Cucremy «CoOepbank Omnaiin» nmmubo Ha
OyMa)XHOM HOCHTENlE B TEUCHHE CpPOKa, YCTAaHOBJICHHOTO JIEHCTBYIOIIUM 3aKOHOAATEIhCTBOM Poccuiickoii
®depnepauuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciyr «COepbank OHaiH» MO0 TEXHUYECKUM WM WHBIM
npuauHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «CoOepOank OHIIAH» COOTBETCTBYIOIIYIO
uHGOPMAITHIO.

3.17.5. bank undpopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIEACTBUSAX IS
KnuenTa B cimydae HecoOmroneHust Mep HHPOPMAIMOHHON 0e301acHOCTH, peKOMEHI0BaHHbIX bankoM, B [TamsTke 1o
oe3omacHoctu. MHpOpMHUpoBaHKE ocymiecTBiseTcs Takke Ha OdunmansHoM caiite banka n/nnm B [logpasnenennsax
banka w/unm mytem otripaBku SMS-coobmmennii w/munm Push-yBemomnennii B pamkax Yciryru «MoOWIBHBIN OaHKY.

3.18. Bank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHnaitH» B ciiy4ae HapymeHUs
KnmenToM cBOMX 00513aTeNbCTB B paMKkax Hacrosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH HIIM OTPAHUYUTH MpeocTaBieHue yeiuyr «Coepbank OHaliH» NpH BBISBICHUH (DaKTOB W/WITH
NPU3HAKOB HapylleHUs WHPOPMAIMOHHON OE30MacHOCTH, a TaKKe B CIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[locrostHHOTO Mapois, BeIsABIeHUS bankoM B nesitenbHOCTH KieHTa NMpU3HAKOB COMHUTEIBHBIX ONEpaLuil U CIEINOK,
a TakkKe MpU HENpelNocTaBleHnHn KIMeHTOM JONONHWUTENbHON HHpopMmanuu (1oKyMeHTOB) banky, B ToM uwmcie
MOSICHAIOIIEH SKOHOMHYECKUI CMBICI TPOBOAMMBIX 10 Cyety omnepanuit (CaesoK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBepleHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKe pealu30BbIBATh
B Cucreme «CoepOank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymecTBiare KOHTpob cMeHbl SIM-kaptei mo Homepy TenedoHa, mnoakmoyeHHoro KimeHToM K
«MoOunpHOMY ©OaHKy», H, B cilydae BBIABICHHS Takoro (akTa, INPHOCTAHABIMBATG WM OrPAaHUYUBATH
npenocTasienue yciyru «Coepoank Onnaiin» o noareepxaeHus Kinuentom cmensl SIM-kapTsl.

3.18.5. bnokuposath poctyn Kinuenra k Cucreme «Coepbank OHaifH» Ha OCHOBaHWHU yCTHOTO oOpamieHnus: Kimenra
B Konraxtasiit Llentp banka.

3.18.6. Mcnonb30BaTh CTOPOHHEE HPOrpaMMHOE oOecredeHue AJisi CKaHHUpOBaHUs, pacrno3HaBaHusi QR - komoB B
HEJSIX TPEOCTaBICHUS OTACIBHBIX CEPBUCOB MTOCPEACTBOM MobuisHOTO ipuioxeHus banka.

3.18.7. llpuocranaBnuBaTh HampasieHue KiHMeHTy uW3BelleHWH (MOATBEPXKICHHUN) O MPHHATHA K MCIIOIHEHUIO
pacnopsbKeHuil 1 MHOM 3amumaemMoi nHpopMauuu 1 ocymectsieHus [lepeBoga neHEXHBIX CPEACTB HA OCHOBAHWUHU
cooOuieHuii (KogoB), OTIpaBIEHHBIX ¢ HOMEpa Tene(oHa, YKa3aHHOTO B IOTOBOPE C KJIMEHTOM, B ciydae eciii baHky
CTaJIO U3BECTHO O IIPU3HAKAX, YKA3bIBAIOILUX Ha:

— UW3MEHEeHWe TmosydaTens WHGOpMAalWHu, HamnpaBIeHHOH baHkoM ©  ucmonb3yemoil mpu
Ayrenrudukanuu Knmnenra;
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— W3MCHEHHE OTIPABHUTEIS COOOIICHUM (KOIOB) ¢ HOMepa TeiaedoHa, yKa3aHHOrO B JIOTOBOpE C
KimenToM, Ha OCHOBaHUM KOTOPKIX OCYyIIECTBIseTCs [lepeBo1 NEHEKHBIX CPE/ICTB;

— 3ameny SIM-kapThl, IpeKpalieHue OOCIyKUBAHUS WM CMEHY HOMepa Tele(oHa, YKa3aHHOTO B
noroBope ¢ Kimmenrom;

— H3MCHCHUC I/I)ICHTI/I(bI/IKaTOpa YCTpOﬁCTBa OMMpEACIICHHOIO MW COXPAaHCHHOI'O bankom npu
YCIOCUIHOM BBIIIOJTHCHHUU HNPOLCAYPbI PErucTpanun MOOHUIBEHOTO IMMPUWJIOKCHHUS Ha yCTpOﬁCTBaX,
HCIIOJIb3YEMBIX KnnenTom.

3.19. BaHK He HEceT OTBETCTBEHHOCTh:

3.19.1. B ciyuae HEBO3MOXKHOCTH MpefocTaBieHus ycuyr «COepbank Onnaitn» mo He3aBucamMM OT banka
00CTOATENCTBAM, B TOM HYHCIIC O TNPHYMHE HENPEJOCTaBICHUS baHKy CTOPOHHMMH OpPraHHM3ALMSIMU CEPBHCOB,
HEOOXOIMMBIX TS TIpeocTaBiIeHns yenyrn «Coepoank OHmainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OpnnopazoBeix mapojeid Knmenta, a Takxke 3a yOBITKH, NMOHECEHHble KJIIMEHTOM B CBSI3M C HENPaBOMEPHBIMU
JEUCTBUSMH TPETHUX JIHII;

3.19.3. B ciyuyasx HE0OOCHOBAaHHOIO WJM OIIMOOYHOrOo mepeuncieHus KIMeHToM cpelcTB MoydaTessiM depes
Cucremy «Coepbank Onnaiin» KiMeHT caMOCTOSTENbHO YPEryJIupyeT BOIPOC BO3BpaTa CPEICTB C UX MOTydaTeNsIMH.

3.20. Kiment obs3yercs:

3.20.1. XpaHuTh B HEOOCTYIIHOM I TPETbUX JIMIl MeCTe M He TepeAaBaTb IPyrMM JHullaM cBod JloruH
(Mnentuduxarop nosip3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe TAPOIIH.

3.20.2. IIpu Kommpomerarun wnm mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTEBHO
npousBecty cMeny lloctossHHOTO Maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXKHOCTH HE3aMEIUTENFHO BHITIOHATH YKa3aHHBIC BBHIIIE ICUCTBUS, a TaKkxke B ciaydae Kommpomeranun
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHTudukaTtopa mojap30BaTesis), He3aMeJTUTEILHO 00paTUThCS B
KontakTheiii Llentp banka unu mo6oe [Tonpaznencuue banka.

3.20.3. Ilepen BBogoMm B Cucreme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» w/win B Push-yBemomiieHuu, B 00s3aTENBHOM IMOPSAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMoil OTiepanny ¢ peKBU3UTaMH, YKa3aHHBIMU B SMS-coo0mennn win B Push-yBemomnennu, cogepxaiiemMm
Opnnopa3zoBblii mapons. BBoaute mapons B Cucremy «COepOank OHIaliH» TOJBKO TNPH YCJIOBUH COBIAJACHUS
PEKBU3UTOB COBEpIIaeMOW omepanuyd ¢ pekBu3uTamMu B SMS-coobmiennn wim Push-yBemomienuu, copepikaiieMm
OnHOPa30BbIi Mapoib, ¥ COMIACHH C TPOBOAUMOM omnepanuei.

3.20.4. He npoBomuth ¢ wucrnons3oBanueMm Cucrembl «COepOank OmHiaiiH» ormepariy, CBS3aHHBIE C BeJeHHEM
NpEANPUHAMATEIbCKON JIeITEIHOCTH, a Takke Hucnoibp3oBath Cucremy «Coepbank OmmaiiH» B cocTase
KOMMEPYECKUX MPOAYKTOB W/WIIN JJIs IPEUIOKESHUS KOMMEPUYECKUX MPOAYKTOB WK YCIYT TPETHUM JIUIAM, a TAKKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeeT npaso:

3.21.1. B cnyuae Bo3HuKkHOBeHMs y KieHTa npeTeH3uit, CBA3aHHBIX C MpeaocTaBiieHueM ycuyr «Coepoank OHaitny,
odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpasnenennn banka, yepes Odunnansheiii caiit banka, KontakTHbIi
Lentp bauka nmu Cucremy «Coep6ank Omaiin».

3.21.2. B cmyuae HeoOxomumocTu oOpatuthesi B [logpazneneHne banka s MOMydeHHsT MHCBMEHHOTO
MOITBEPKAeHHS 00 omeparuu, npou3BeaeHHoi B Cucreme «CoepOank OHIalin.

3.22. OcobeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM mpuiioxkeHn banka:

3.22.1. Knment s jgoctyna K MoOOWIBHOMY TNPHIOXKEHHIO baHka MOXKeT yCTaHOBHTh Ha cBoeM MoOOWIIbHOM
yerpoiictBe™ cooTBercTBHE MeXTy ITOCTOSHHBIM TAapoNieM M CPEACTBAMH AyTEHTH(HMKALNK, HCIOIb3YeMBIMH HA
MoOuIIEHOM YCTPOMCTBE (HampuMep, ayTeHTU(HUKAIKS Ha OCHOBAaHMM PAclO3HABAaHUS OTIEYaTkKa manbla u T.11.). Ilo
pe3ynpTaTaM ycrenHoi ayrentudukannn Knnenrta cpenctBamu MoOWIBHOTO yCTpoiCTBa AOCTYN K MOOHIEHOMY
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npuioKeHuIo banka o0ecrieunBaeTCsl aBTOMaTHYECKUM HcTIonb3oBaHueM [locrostHHOTO Mapons (6e3 pydyHOro BBoAa
Knuentom [locTosHHOrO nmapos).

3.22.2. KnueHT HACTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieueHne 0e30MMaCHOCTH JaHHBIX, XPAHAIIUXCA HA COOCTBEHHBIX MOOWIBHBIX YCTPOHCTBAX, a
TaKKe JINYHON KOH(HIeHIIMaT,HON HH(popMaliu o0ecieunBaeTCs HerocpeaAcTBeHHO KitneHTom;

— uHbpopmaius, pasMmelieHHas KiueHToM B paMkax cepBHca J[Maiorw, HCHOIB3yeTcs B IEAX
NpeZIOCTaBIIeHUs cepBrca J[nanoru u XxpaHuTes: Ha pecypcax banka;

— wuHdbopmarms, nepenaBaeMas KimeHToM B paMkax cepBrca Jluanoru, MOJDKHA COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoli deneparuu.

3.22.3. baHk He KOHTpOJHUPYET HHPOPMALINIO, pa3MenIaeMyo, TiepelaBacMyto, UCTIONB3YEeMYIO B cepBrce Jluanory;

3.22.4. nys ynydiienust padoTel MoOMIIbHOTO TpHiioxkeHus: banka B aBToMaTHYecKoM pexkuMe banky anoHuMHO (0e3
unacHtuukanun Kimenrta) mepemaercs cieayronias WHGOpMAIWs: THUI ONEPAIMOHHOW CHCTeMbl MOOHIEHOTO
ycrpoiictBa Knuenra, Bepcus u uneHTudukatrop MoOWIbHOTO puiiokeHus baHka, a Tak:ke WHbIE METPUKH IS TIeiei
TIOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHMI0 GYHKIINI MoOHILHOTO npHiioxeHnus banka;

3.23. OcobenHoct Ob6MeHa nHpopmManueii ¢ MHppacTpyKTypoii B3aUMOACHUCTBHS:

3.23.1. Kimuenry B Cucreme «CoepOank OHlaiiH» MpeICTaBIsIeTCs BO3MOXKHOCTh chopMupoBaTh [IpoeKTHI 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHmaiiH», pa3MeleHHOM Ha
OdunmansHOM caiite banka, a Tarxke 3armpockl 0 BHeceHnH B Pernctp ¢pusnyeckux i ECUA cBenenuit o Kimenre.

3.23.2. monHy0 WHQOpMAIMIO O CpOKaxX, TMOPSAKE M YCIOBUSAX TPEAOCTaBICHUS | 0CymapCTBEHHBIX YCIYT, 00
ycnoBusx ucronb3oBanuss ECHUA, KimeHT monrygaeT caMOCTOSTENEHO C HCIIONIb30BaHueM llopTana rocyjapcTBEeHHBIX
yCIIyT W/Wia WHQOPMAIMOHHBIX PECypCOB OpTraHOB (OpraHu3aluii), MPemoCTaBISIONINX COOTBETCTBYIOIIHE
rOCYIIapCTBCHHBIC yciyru, W/WIH B Oopranusanuiax, Ha KOTOPLIC B COOTBETCTBUU C ﬂCﬁCTBYIOHIHM 3aKOHOAAaTCJIbCTBOM
BO3JI0’KEHBI 00SI3aHHOCTH 110 I/IH(bOpMI/IpOBaHI/IIO (I)I/I?;I/I‘-ICCKI/IX JII] O CPOKax, MopsAAKEe U YCIOBUAX IMPEAOCTABICHUA
Tl'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.23.3. mia ompeneneHUs BO3MOXHOCTH mepemadn llpoekra 3ampoca B MH(pacTpykTypy B3ammopeiictBus baHk
HanpasisieT B ECUA 3anpoc o Becenuu B Peructp ¢pusnueckux iy ECUA cBenenuii o Knuenre.

B cmygae nonydennss ot ECUA mapOpManmu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp (m3myeckux muil
ECUA cBenennii o Kiuente bank mndopmupyer Knuenra o nanHom ¢akre B Cucreme «CoOepOank OHmaiiny,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBUS HE OCYIIECTBIISCTCS.

3.23.4. npu nonmy4yenun u3 Uadpactpykrypsl B3aumojieiictBust nHpopmanmu o6 oopadorke IIpoekra 3ampoca, B TOM
yHhcle O BBIBICHHBIX OMIMOKax mpu (HOpPMHUPOBAHUM 3allpoca Ha IpenocraBieHHe [ ocyaapcTBeHHOH YyCIyTH,
CBEJICHUI O XOJie WCIIOJNHEHHUsl 3ampoca Ha MpeaocTaBieHue [ocylapcTBEHHOH YCIIyTH, Pe3yJbTaTOB OKa3aHHs
lNocynmapctBenHoit yciyru, undopmaiuu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢usmyeckux sui ECHUA
ceenenuit o Kimenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.

Ipu BeiGope®’ Kimmentom B cucteme «CoepOank OHIAiiH» JONOTHHTENFHONO CIIOCo0a HONMydeHHs HHGOPMAIMH HA
ajipec AIIEKTPOHHOM nouTkl bank npu nonyueHnn u3 MHpacTpyKTyphl B3anMOIEHCTBHS CBEJICHHIA, TIEPEUNCIICHHBIX B
npeapaymeM abdsaue, Hanpasiser Kiimenty nanHsle cBeneHust oqHOBpeMeHHO B Cucreme «Coepbank OHnailH» 1 Ha
aJIpec IEKTPOHHOI mouthl Kimenta 6o TOnbko HA yKasaHHbIH KiIMEHTOM ajpec 31eKTpOHHOI mouts™. BaHk He
HECeT OTBETCTBEHHOCTh 3a HCKaKeHHe WHPOPMAalH WIM HECaHKIMOHMPOBAHHBIM NIOCTYNl K HeW MpH Tepenade
uHQopMaluu no cetu MHTepHeT Ha yKa3aHHbBIN KireHToM aapec 31eKTpOHHOM MOYTHI.

3.23.5. 1 coBepiieHUsT HHBIX, He npeaycMoTpeHHbIX JBO neiicTBuii, CBSI3aHHBIX C MOJIYYEHHEM B 3JIEKTPOHHOM
Buze ['ocynapcTBeHHOI yciyru (JIOCTyH 3asBUTENEH K CBEIEHUSM O TOCYIAPCTBEHHBIX W MYHHUIUIIAIBHBIX YCIIyTax,
KOMUPOBAaHUS [TOKYMEHTOB H TIp.), KJIHMEHT camMOCTOSTENhHO WCIHONB3yeT MPeIyCMOTPEHHBIE IeHCTBYIOIINM
3aKoHOJaTenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hampasnenue 3ampoca Ha mpenocrasieHue ['ocyqapcTBeHHON yCiayrH, co3iaHHOTo Ha [loprane rocymapcTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHH3aIHio)
npefocTapisiiomuil - ['ocyaapcTBeHHyI0  yciyry — ocymiecTBisiercsi KIHMEHTOM —caMOCTOATENFHO B IMOPSIKE,
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MIPETYCMOTPEHHOM JACHCTBYIOIIMM 3aKOHOIaTESITHLCTBOM.
3.23.6. KitueHT HACTOAIIMM YBEIOMIICH U COTJIAIIACTCS C TeM, YTO baHk He HeceT OTBETCTBCHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MUHpacTpykTypy B3anMonencTBus, B cirydae ecnu KiueHT
MpeIBapUTEIHHO OTKa3alcs oT noinyderns [IpoekTos 3anpocoB Ha [lopTane rocyaapcTBEHHBIX yCIYT;

- 3a pe3ynbTarhl 00padoTku B MHPpacTpyKType B3amMOAEHCTBUS 3ampoca 0 BHeCeHHH B Peructp Qusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a 00pabotky IIpoekra 3ampoca B MHdpacTpykType B3aUMOACHCTBYS, B TOM YHCJIE 33 CO3JaHUE 3arpoca Ha
npenocraeiaeHue ['ocymapcTtBeHHOR ycinyru Ha lloprane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekra
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHOi yciyru Ha [lopTane rocyaapcTBeHHBIX YCIYyT U
B3auMmozeiicteue lloprana rocyqapCTBEHHBIX YCIYT ¢ OpraHaMu (OpraHu3alisIMK), IPEAOCTABIIIOLIMMU
T'ocynapcTBenHyo yCiyrys;

- 3a Henpenocrasienne MHppacTpykTypoii B3anmoaeiicTBust banky napopmanmu:

v' 06 0b6pabotke [Ipoekra 3ampoca, B TOM YHCIIE O BBISBIECHHBIX OMIMOKaX MpH (GOPMHUPOBAHUH 3aIIPoca
Ha mpenocraBieHne [ocymapcTBEHHON yCOyru, CBEIEHHMH O XOJ€ WCIONHEHHWS 3ampoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTr, pe3yibTaTOB OKa3aHus 1 0Ccy1apCcTBEHHOU yCIIyry;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE ONEPAILIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenmocraBmseT KimeHTy BO3MOXHOCTh TPOBEACHHS OAaHKOBCKHX OIepanuii depe3 Y CTpPOHCTBa
camoo0cmyxuBaHu baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nn y KimenTa neiictytomieit KapTsr.

4.2. Ha ycTpoiicTBaX caMoOOCTyKHBAHHS IPOBOIATCS CIIEAyIOIIHE ONEePALIHI :

— BHeceHue JeHeXHbIX cpeacTB Ha Cuer KapTbl, mosdyueHHe HaJUYHBIX JEHEXKHBIX CPEICTB CO
Cueta KapTsr, - oneparus mpoBOAUTCS B PyOIIsIX, HE3aBUCUMO OT BatoThl CueTa KapTsr;

—  mepeBoj AeHeXHEBIX cpeactB co Cuera Kaprter ma Cuer Kaprer® mmn ma Bkman/Cuer Kinenra;
nepeBoy ¢ Bkiaaa/Cuera Kinuenra Ha npyroi# Bkinaa/Cuer Kimenra wim Ha Cuer Kapter Kituenra,
B TOM YHUCJIE, C KOHBEPCUEH;

— OIulaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— mnonydeHue uHPOpMamMU O TekymieM Pacxomnom numure mno Kapre, o mocnemnux 10-tu
onepauusix no Kapre, noixyuenue Boinucku 1o Bxiany/Cuery, OMC;

— mojydeHue HHGOpMAIMKM O TEKyLIeH 3aJ0JDKEHHOCTH II0 KpPEAWTY, IOramleHue KpeauToB,
BBIJIJaHHBIX baHkoM, peaycMaTpuBaonux TuQepeHInpOBaHHbINA CIIOCO0 MOTAIICHHUST;

— [POBCACHHUC IUIaTeXXEH B aapec OpFaHHBaL{Hﬁ;

— mnonyuyenue Jloruna (Mnentudukatopa mnonb3oBarens), mapons i gocryna B Cucremy
«Cbepbank OHnaitny;

— OTKpeITHE BKHamoB KimeHTy myrem OesHamuuHoro mnepeBoja co Cuera, Bkiaga KimeHra,
3aKpBITHE BKJIA/I0B;

—  OTKphITHE/3aKpbITHE CUETOB;

HHBIC OII€palyu.

4.3. Ilpu mpoBeneHHWH omepauud BHeceHMs AeHEXHBbIX cpeactB Ha Cuer Kapter Pacxommenii nmumur no Kapre
YBEJIMUMBAETCA HE TIO3/IHEE CIEAYIOLIETO JHS 3a THEM NPOBEJICHUS ONEpalliy.

4.4. llpm mpoBeneHUM omepany BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptei, Ha Cuer Kaprter 3aumcnsercs
CyMMa, ToOATBepxkAeHHas KmnmeHToM 1O  pe3ynapTaraM  Iepecdera,  OCYIIECTBIIEMOTO  YCTPOMCTBOM
camooOcnyxuBaHusi B mnpucyrctBun Kimenra. Buecennele KnmeHToM OaHKHOTBI, HE MNpOLIEAIINE KOHTPOJb,

¥ B oT/ebHBIX pernoHax obcyxuBanus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

60
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTY)XHUBaHU, B MEpecyeTe He yJacTBYIOT M aBTOMATHYECKH BO3BPAIIAIOTCS
Kmuenty. Buzget u Bamora CuetoB Kaprt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEKHBIE CPEACTBA Yepe3 YCTPOUCTBO
CaMOOOCTYKUBAHUS, OTIPEACISIOTCS baHKOM HCXO/Is 3 TEXHIUYECKOH BO3MOXKHOCTH.

4.5. baHKk WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
oreparyii, JONMOJHUTEIbHbIE TpeOoBaHUs 1o AyTteHTu(ukanuu KnmeHTta, a Takxke JApPYyrue Mepbl M TOJUTHKH
0€30MacHOCTH, HAMPABJICHHBIC HA COKPAIICHHE BO3MOXKHBIX TOTeph KIMEHTa 0T HEMpaBOMEPHBIX NEHCTBUM TPETHUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konrakrtueii lentp banka mpegocTaBisier KpyrioCyTOYHOE OOCITY)KMBaHUE KIHUCHTOB MO Tele(oHy (uepes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2.  baHk ocraBiseT 3a co0OH TpaBo B JIt0OOE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctaensieMbix Knnenty yepe3 Konrtaktasiii Lientp banka.

5.3. Tlepedens npenocTaBiIsieMbIX yCIayr (Omepaluii), a Tak:ke HoMepa Tele(OHOB, 0 KOTOPBIM MPEIOCTaBISIOTCS
ycryru (omeparun), pa3memniarorcs Ha OdunmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Onepanunii)
Unentuduramms u Ayrentuduranms Knmenta B KonrtaktHoM Ilentpe baHka ocymiecTBiisieTcss B MOPSJIKE,
onpeneneaHom J1bO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIUY 10 JIMHUAM TeleOHHOH CBS3U (BKITIOYast MOOMIIEHBIC U WHBIC
BUJBI Tele()OHHOHN CBS3HM), OCO3HABAs, UYTO JIMHHUH Telle(hOHHON CBS3M HE SBISIOTCS 0€30MacHBIM KaHAIOM Iepeaadu
UHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylICHHEM KOH()HICHINATBLHOCTH,
BO3HHUKAIOIIHE BCIIECTBUE MCIIOIb30BAHUS TAaKOTO KaHAA.

5.5. Ilpm Hanuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTY 10 TOCPOYHOMY IepeBbImycKy KapT (OCHOBHOHM M JOMONHUTENHHON) Tpu obpamennn Kimenrta k oneparopy
Konraktraoro Ilentpa banka.

5.6. [Jns momydenms ycmyru (coBepmieHus omepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIIMH C
onepatopom KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa bamka Bum m mapameTpbl
yCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTbh, UM BUJA M MapaMeTphl ONepalud, KOTOPYI0 OH jKeJaeT COBEPIIUTH (B T.Y.
oTkpeITHe COeperaTeIbHOro CUeTa/BKIAa).

Ha ocHoBanmm »31o#t wmH(popmanmu bank ¢opmupyer SMS-coobimieHHe ¢ yKka3aHHMeM BHAA W IMapaMETPOB
yenyru/onepanud, Koga mnoarsepkaenuss KnmenTtom ycnmyrw/onepanmu M pexoMeHpanuii banka mist Kiuenra,
HEOOXOMUMBIX JJIsl mocienyronieir oopadotkn bankom mHdopmanum no yciyre. SMS-coolbieHune dopmupyercs
BaHKOM M HanpaBIsieTcs Ha MOOMIBHBII Tenedon KinenTa, moakiouenHslil Kk Yemyre «MoGumbHbIH Gank»’.

5.7. B ciyuae cornacuss KimeHTa Ha TOJy4eHHE YCIyTH/COBEpIICHWE OMepalvy, BHJI W TapameTpbl KOTOPOH
yKa3aHbl B moidydeHHOM OT banka SMS-coobmiennu, KinueHT B Teuenne 24 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUs] TIOJATBEPXKAAET BHJ W TapaMeTphl yCIyTH/Olepaluy IyTeM HalpaBiieHus B baHk orBetHoro SMS-
cooOmenus ¢ Komom monreepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknenus KiueHT
JIOJIKCH BHUMATEJIBHO TIPOBEPUTH HHPOPMAILIHIO 110 yeiayre/onepanuu B SMS-coobmiennn baHka, a TakyKe BBITOJIHUTh
BCE PEKOMEHAINH, yka3aHHble B SMS -cooOmennn banka. Kiment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom moareepxknenusi, ecnmu KimeHT He cornaceH ¢ mHpopmalei, ykazanHoid B SMS-coobmennn banka, miu6o
cMbics uHopMmarmu B SMS-coobiennn He sicer KireHTy.

B ciyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHast KimmeHToMm yciyra (omneparusi) He COBEPIIAeTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpamieHue B KonrakTtueiii Llentp Banka sBnsiercst pacropshkeHHUEM
KinenTa Ha mojiydeHwe YCIIyrw/coBepieHHE orepanud, a Koj moaTBepieHus, ykazaHHbIH B SMS-cooOmieHuH,
OTIIPaBJICHHBIM ¢ HOMepa MoOMIbHOrO Tenedona Knuenra, moakmodeHHoro Kk Ycinyre «MoOuiabHbI 6aHK», B baHK,
ABJsIeTCS AHAIOTOM COOCTBEHHOpYUHOU noanucy Knuenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom monteepknenus bank ocymiectBiser o0pabOTKy
nH(pOpMaINK 10 MOATBEpXkKAeHHONW KimeHToM yciyre/onepanuu, He mo3aHee pabodero AHs, CIEIYIOIIEro 3a JHEM
noxyuenus ot Knuenra SMS-cooOmenus ¢ Konom nonreepxnenus. [lo pesynsratam o0paboTkn nadopmanmu bank
HanpaBisieT Kimenty SMS-coo0iienne o mpeocTaBlIeHUH YCIIyTH, BBITIOJHEHHS OTepalyy ¢ YKa3aHHeM ee BUja U

61 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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mapameTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABICHUS YCIYTd (BBIOTHEHHUS OIEpAIii) ¢ PEKOMEHIAITUAMU IS
Kinuenra.

5.10. Ocobennoctu oTKpBITHs COeperaTensHoOro cuera/Bkiana yepe3 Konrakrasiii Llentp banka.

5.10.1. Kinuenr uMeet mpaBo oTkpbiBaTh COeperarenbHbiil cuer/Bkiaan uyepe3 Konrakrueiid Ilentp banka Toiapko Ha
cBoe uMs. Buapl BKIagOB, OTKpHITHE KOTOPBIX BO3MOKHO uepe3 Konrtaktbelii Llentp banka, mpuBeneHsl Ha
OdunuansHoMm caiite banka B pazaene o Kontaktnom Lientpe banka.

5.10.2. Jlnsa otkpeitus CoeperarensHoro cueta/Bkiana uepe3 Konrakraeiii [lentp banka bank Hanpasnser Kinuenry
Ha MOOWIBHBIN Tenedon KimenTa, moaxmrodeHHbIN K Y ciryre « MobunsHbIN 6aHK», SMS-coo0menne ¢ mapameTpamu,
KOTOpbIe ObUTH BEIOpanbl KienToM B mpotecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

— nusa CoeperarenbHOTO cdeTa (IIPU OTKPHITHH C HYJIEBOH CyMMOW TNEpBOHAYaIbHOTO B3HOCA 0€3
BHECEHMsI CpeACTB): BamoTa Cyera;

— I BKJaJa: BUJ BKJaJaa, CyMMa BKJIaja, BajloTa BKJIaJa, CPOK BKJIaJAa, MPOLIEHTHAs CTaBKa IO
BKJIaJly W WHBIC YCIIOBHA pa3MelleHusl Bkiaaa, nanaeie o Cuere/Kapre, ¢ koroporo Oyner
OCYILECTBIISITHCS CIIMCAHNE IEHEKHBIX CPEACTB AJIsl OTKPBITUS BKJIAAA;

a TaKXKeE C KOI[OM AJI1 TOATBEPKACHUA Kiauentom OTKPLITUA C6epel"aTeJ’[LHOI‘O cueta/ BKJIaja.

B SMS-coobmennn banka ykassiBaeTcst Ha3Banue pasznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3melieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COeperaTelbHOTO cYeTa» U CoBepIeHws onepaiuii mo Hemy B [IAO Coepbank»
U TUMOBOH (opmbl moroBopa «COeperarenbsHOrO cyera» JIMOO Ha3BaHue pasziena Ha OdurnmansHOM caiite baHka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CI0BUM pa3melneHus BkiaaoB B [IAO CoepOaHk» U TUIIOBOU (OPMBI IOTOBOpa
0 BKJIaJie.

5.10.3. Ans otkpeituss COeperarenpbHoro cyera KIHMEHT JOMMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«COeperarenpHOTO cueTa» M coBepiieHus omnepauuii mo Hemy B [TIAO COepbank» U THMOBOH (hopMoill TOrOBOpPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COEperaTteNbHOr0 cyera B COOTBETCTBHH C
napaMeTpaMmH, MONydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenus ¢
Konom noarBep:keHus B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nomydeHHoro ot Kiuenra
SMS-coobmenus ¢ Komom moarsepxkaenus bank ocymiectBisier oTkpbiTue COeperatenbHoro cuera Kiuenty nHa
HOATBEPKICHHBIX KITMEHTOM yCIOBHSX.

Jns oTkpeiThs BKiaga KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUAMH pa3MmerneHus BkiagoB B [IAO COepbank» u
TUNOBOW (hOpMOI TOTOBOpa O BKJIAJIE U TIOCIE ITOTO MOATBEPUTH OTKPBITHE BKIIa/Ia B COOTBETCTBHHU C TIapaMeTpamH,
nojiyueHHbIMH B SMS-cooOmiennn ot banka, mnocpemctBom ortnpaBkd B bank SMS-coobmienus ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBannn mosrydeHHoro ot Knmuenra SMS-
coobmienus ¢ Kogom noareepskaeHus: baHk He mo3aHee pabodvero JHS, CIEAYIOIIEro 3a JHEM NoiydeHus ot Knuenra
SMS-coobmienust ¢ Komom mnoaTBepkIaeHMsl, OCYIISCTBIACT OTKPbITHE BKjIana KIMEHTYy Ha MOATBEPIKICHHBIX
Knmnenrom ycnoBusx.

Kox moareepknenus, ykazaHHblii B SMS-cooOlIeHnH, HampaBlIeHHOM ¢ HoMepa MoOuibHOro tenedona Kimenra,
MOJKITIOUEHHOT0 K Ycnyre «MoOHITbHBIN OaHKy, sBIsieTcss AHaIOroM coOCTBeHHOPYYHOU moanucu KineHra.

5.10.4. Teneponnoe obpamenue Kimenra B Kontakrueiii Llentp banka, SMS-cooOmenue ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoOeperarenbHOTO cyeta/Bkinana U SMS-coobmenne Kimenrta ¢ Komom monTBepaeHUs CUUTAIOTCS
pacnopsbkenueM Knrenra Ha otkpeiTie COeperarebHOro cuera/BKIajia.

5.10.5. bauk Hanpasnser Kinuenty SMS-cooOmienue ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
cyeTa/BKIIaJa, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO MH(pOpMAIHIO 00
oTKa3e B OTKpbITHH COeperaTenbHOro cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBMH 1O OTKpeiToMy uepe3 Konrtakteeii lLlentp banka CoOeperarensHOMY
CUETY/BKJIa/ly ONpPENEIIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimeHTy Al TOATBEP>KACHUS OTKPBITHS
CoeperatenpHoro cuera/Bkiana, SMS-coobmennu ¢ Komom nmoareepxkaenus, HanpasieHHoM Kimmentom banky, n B
SMS-coo0miennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/ibHOro cYeTa/BKIIaja;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKpHITHA «COeperareibHOro cUeTa» U COBEpIIeHHs onepanuii mo Hemy B [IAO
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C6epbanK» U THIOBOH (opMme moroBopa «CoHeperaTebHOr0 cuetan’’, Wi B «YCIOBHSAX Pa3MEIICHHs BKIALOB H B
TUTIOBOH (hopMe JTIOTOBOpA O BKIAJIC .

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpeiBaeMoro CoeperaTenbHOro cueTa/BKiaaaa u oTBeTHoe SMS-
coobmenue ¢ Kogom noareepkaenHus, HarpasieHHoe KimmeHToM ¢ HoMepa MOOMIBHOTO TenedoHa, TOIKITIOYEHHOTO K
Yenyre «MoOunbHbI 06aHK», B COBOKYHHOCTH ¢ SMS-yBenomiienneM banka o0 oTkpeiTiu COeperaTeabHOro
cueTa/BKNIaga M TEKCTOM JOroBopa’ M ycrmoBuii’, pasMemenHbix Ha O¢uimansHoM caiite banka B paszerne,
ykazaHHoM B SMS-cooOmennn banka, SBIAIOTCS JOKYMEHTaMH, MOATBEPKIAIONIMMH 3akirodeHue JloroBopa
OankoBckoro cuera «CoeperarenbHbIN cueT» niu JloroBopa 0aHKOBCKOTO BKJIaja.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIbI Y IIAPTHEPOB

6.1. bank mpu HaTUYUKM TEXHUYECKOW BO3MOXHOCTU TpenocTaBisieT KiineHTy BO3MOKHOCTh MOTYUYEHUSI YCIYT Yepes
DNEeKTpOHHBIE TEPMUHAIIBI Y MAPTHEPOB, ¢ KOTOPHIMU Y baHKa 3aKiII0ueHO COOTBETCTBYIOIIEE COTJAlIEHHE, a TaKkXKe
pu TpeabsaBiIeHnn KImeHToM OoCHOBHOI neiicTBytomiei ne6eToBoi mepcoHanm3upoBanHoil KapTel, mMOgKIIO9eHHOM
Kk Yemyre «MoGuibHbIH Ganky». [Tomydenne yeayr depe3 DIeKTPOHHbIE TePMHHABI Y HapTHEPOB™ BOBMOXKHO B 4achl
paboOTHI TAPTHEPOB.

6.2. bank myOiWKyeT aKTyalbHBIA IEepedeHb MapTHEPOB M YCIYT, MOCTYHHBIX KimeHTy uepe3 ONeKTpOHHBIE
TepMUHabl y napTHepoB Ha OdunuansHoMm caiite banka. baHk nMmeer mpaBo B 1000 MOMEHT MO COOCTBEHHOMY
YCMOTPCHUIO U3MCHHUTL NEPCUYCHL YCIIYI, MPCIAO0CTABIACMbBIX KJ'H/ICHTy IMOoCpeaACTBOM 9HCKTpOHHBIX TECPMHUHAJIOB Y
HapTHEPOB.

6.3. [IpenocraBnenune Kiauenty ycnyr yepe3 DJIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISETCS B COOTBETCTBUU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciayre, pa3memaeMbiMu Ha OduinranbHoM calite banka.

6.4. Unentndurammss KiueHta mpu  mpemocTaBIeHHH YCIyT dYepe3 OJIEKTPOHHBIE TEPMHUHAIBI y IapTHEPOB
IOPOMCXOAUT HA OCHOBAHWMU CUMTBHIBAHMS Ha OJIEKTPOHHOM TEPMHHANE Y IapTHEPOB OCHOBHOWM [1e0eTOBOI
JeicTByromIell nepcoHanu3upoBanHoil Kaprel.

6.5. Ayrentudukanus KimeHTa TpH TpeqoOCTaBICHWH YCIyr dYepe3 OIEKTPOHHBIE TEPMUHANBI Yy TapTHEPOB
OCYILIECTBJISIETCS. HAa OCHOBaHUM BBOAA npaBuibHOro I11H.

6.6. AnanoroMm coOCTBEeHHOPYYHON moanucu KiMeHTa, HCHONB3YeMBbIM IS IeJield MOJMUCAHUS DJISKTPOHHBIX
JIOKyMEHTOB, B TOM 4YHCJI¢ 3asBJICHHUN - aHKET Ha MOJYYCHUE KPEIuTa W/WIKA 3aKIIOYCHUS KPEIUTHBIX JOTOBOPOB,
MOCPENICTBOM DJIEKTPOHHBIX TEPMUHAJIOB Y IapTHEPOB, siBisiercst T1H.

9J’IeKTpOHHBIe JOKYMCHTBI, B TOM 4HCJIC 3asBeHUe-aHKETa Ha MOJIY4YCHUEC KpEauTa, KPECAUTHLIC NOTOBOPLBI, 4 TAKKE
HWHBIC JOKYMCHTBI, IOAINNCAHHBIC C UCIIOJIb30BAHUEM Amnajnora CO6CTBCHHOpy‘IHOI>i oAU CH, MMIPU3HAKOTCA bankom u
KianenTom PpaBHO3HAYHbIMU NOKYMCHTAaM Ha 6yMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTB6HHOpy‘lHOﬁ oAU ChIO, U
MOTYT CIIY>XXUTb J0KAa3aTCIbCTBOM B CY/JC.

6.7. O3naxkomsienue KnueHra ¢ Di1eKTpOHHBIMHU JOKYMEHTAaMH, B TOM YHCIIE C KPEAUTHBIM JOTOBOPOM, 3asBJICHHEM -
AaHKETOM Ha IMOJIy4eHUe KpeauTa, a TakKe MHBIMU TOKyMEHTaMH MPOUCXOJUT ITyTeM MX MPOYTEHHUS MOCIe mepexoa
[0 CChUIKaM, YKa3aHHbIM B SMS-cooOmeHun, HampaBieHHOM KimeHTy Ha HOMep MOOWJIBHOrO TesedoHa,
MOJIKITIOUeHHBIH K Yciyre «MoOHIbHBIN OaHK», a OANMCaHHE DIEKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE€ KPEAUTHBIX
JIOTOBOPOB, 3asBJIEHUS - aHKETHI Ha MOJTYYEHHE KPeInuTa M WHBIX JOKYMEHTOB OCYIIECTBIIETCS MOCPEICTBOM BBOJA
IINH Ha D5eKTpOHHBIX TEPMHUHATIAX y TAPTHEPOB.

6.8. KiiueHT oco3HaeT, 4To nepenaya DIEKTPOHHBIX JOKYMEHTOB, B TOM YHUCJE 3asiBICHUS - aHKETHI HAa IMOJIyYCHHE
KpEAWTa, KPEIUTHBIX JIOTOBOPOB MJIM CCHUIOK Ha HHMX THOCPEICTBOM SMS-co0O0IneHui He sBiiseTcs O€30MacHOU U
MOJKET TOBJIeUb HapylieHHe KOHPUICHIINAITEHOCTH.

2 o
%2 «YcnoBust otkpsITHs «COEperaTeNbHOr0 CueTay MW COBEpIIeHHs omepanuii o Hemy B ITAO C6epGank» u THIOBas dopma

Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun

BaHKa, KOTOPOC HAIIPABJISICTCSA KJ'II/ICHTy JJIA IOATBCPIKACHUSA OTKPBITHUSA C6Cp€FaT€J'ILHOFO cyera.

%3 «Ycnosus pasmerenns BkaanoB B [TAO Cbepbank» i Turosas (opma JloroBopa o BKIage pasMelleHsl Ha OQHIuaIbHOM

caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIaJ1a.

64 ﬂJ’IH C6€pCFaT€HLHOFO cyeTa — I[OFOBOp 0aHKOBCKOT'O cYeTa ((C6€pCFaTeHBHBIﬁ CyeT», 4JId BKJIaga — ):[OFOBOp O BKJIaJc€.

% I CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO
CoepOank», 1715 BKIaa - «YciaoBus pa3MemieHns Bkiaaos B [IAO Coepbank».
% IIpu HATHYHY TEXHUYECKOI BO3MOKHOCTH.
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6.9. BaHK He HeceT 0TBETCTBEHHOCTD:

6.9.1. B ciryyae HEBO3MOYKHOCTH IPENOCTABICHUS YCIYI NOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB IO
He3aBUCALINM OT baHka 00CTOSTEIBCTBAM;

6.9.2. 3a mocnencreust Kommpomeranmmu IIMH, a Ttakke 3a yOBITKHA, MOHeceHHble KIHMEHTOM B CBS3H C
HENPABOMEPHBIMHU JICHCTBUSAMU TPETHUX JIHII.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camo00cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoouabHbIi 0aHK», KonTakTHbIH LlenTp banka, JJ1eKTPOHHBIX TEPMHUHAJIOB Y
NapTHEPOB)

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka mpenoctaBisieTcss BO3SMOXHOCTh TIPOBOJIUTH
oneparu 1o cBonM Cuertam (Cueram Kapr, cuetam mo BKIIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUETaM U JAPYTUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobcmyxusanus (YC) banka®”
— Cucrema «Coepbank OHnaiiny;

—  Ycnyra « MoOUITBHBIN OaHKY;

— Kownrakrtaeiit Lientp banka;

—  DJIEeKTpOHHBIE TEPMUHAIIBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenne MOKHO YCTAHOBHUTh OTHAEIBHO AJIS KaXa0ro u3 kaHanoB: sl YC banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUIi MOOWIBHBIX NPWIOXKEHHWH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Ber MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHAbl 00ciyxuBaHus (YcTpoincTBa
camooOcnyxuBanus banka, «Coepbank Ownaiin», «MoOuibHbIN 0ank», KonTakTHeid LlenTp banka, DnekTpoHHbBIC
TepMuHaIbl y naptHepoB)» ([Ipunoxenne 1 kK YcnoBusM 6aHKOBCKOTO OOCITYKUBAHHS).

HcnonszoBanne YKO conpsikeHO € PUCKOM IMOJYYEeHHS HECAaHKIMOHWPOBAHHOTO AOCTYNA K 3allUIaeMOM
uHpopmarmu  KnmeHnta ¢ 1enbio  ocymiecTBieHusi [lepeBojioB  JeHEXHBIX cpeiacTB ¢ Bammx Cueros
HEYNOJIHOMOYEHHbIMH JriaMH. K 3ammmaemoit napopmanuu Kinrenra oTHOCHTCS:

— uHpopmaus 06 ocTaTKax JCHEXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpOpManus, coaepxamiasics B ohopmiieHHbIX Bamu pacropspkeHusix Ha [lepeBoji TeHEKHBIX
CpPEICTB;

— uHbpopmanus, HeoOXoauMas As ynocroBepeHus: KimeHtamu mpaBa pacHoOpsDKeHHS JICHEKHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYTA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAst MHPOPMAIIHS,
nojyiekamias o00s3aTeIbHON 3alllUTe B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoit
®enepanyn, 06padaTeiBaeMasi MpU OCYIIECTBICHNH 11epeBo10B TeHEKHBIX CPECTB.

Hmwxe nmpuBeaeHs! pekoMeHIyeMbie baHKOM MephI TI0 CHHKEHHUIO PUCKOB MOMYUYEHHUST HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3aluIiaeMoi nHpopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om gocryna k Bamum Cueram uepe3 YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM Juid okpykarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI

67
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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Jpyromy JIIly, 3a UCKJIFOUEHHEM IpojaBLa (kaccupa). Pexkomennyercst xpanuts KapTy oTaensHO OT HAJIMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, 0COOEHHO B ITOE3IKAX.

Bo nzbexxanune MomeHHUYECTBa ¢ Ucnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit
TOJBKO B Baniem npucyTCTBUH, HE O3BOJISNTE YHOCUTH KapTy n3 nons Bamiero 3peHust.

He mnpucnymmBaiitech K coBeTaM TpPeTbUX JHI, a TaKK€ HE MPUHMMAWTE MX TMOMOIIb IPHU TMPOBEICHUU
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHMKaM B ¢unmane banka winu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanne ncrionp3oBanus Bameit Kapter Tpetsum smmmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJIHUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunure! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HACHTH()UKATOPOB M Mapoiel, NpeaHa3HaYeHHBIX IS
JocTyna W moArBepikAcHus omepauuii B Cucreme «COepbank OHmaiiH», ApyroMy JHIly O3Ha4yaeT, 4To Bl
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cuertam.
[Ipu mo0BIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIeAyeT He3aMeInTenbHo oOpatutbes B KonraktHeril Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Tpu oOpatieHny Mo yka3aHHBIM HOMepaM Tele(OHOB MPOHUCXOAUT COSAUHEHHE C CHCTEMON aBTOMAaTH3UPOBAHHOIO
oOciyxuBanus. /st coequHeHUs ¢ TUHHUEW, TTpeHa3HAYeHHOW IS Tiepeaadu coobimeHus o0 yrpare Kaptel wnm o
MOJO3PEHNN Ha MOIIEHHHYECKHE ASHCTBHS, HEOOXOAUMO B TOHOBOM pekuMe HaOpats nudpy «1».
[MonpobHas mHbopMalms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OQuiuaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoma B JmuHbli KaGmHer «CGepbank OmmaiiH» BaM HE0OXOAMMO BBECTH HICHTH(HKATOP® N
[TocTosIHHBIN MAPOJIb, JOTOTHUTEIHHO MOXKET BBOAUTHCS OTHOPA30BBIN MAPOJIb (€CIU JaHHAS OMITUS MPEIyCMOTpEHA
Bamu mipu HacTpoiike «iyHOW cTpaHUIb). s Bxoma B Cucremy «COepbank OHiaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroil MHPOPMAIIHH.

Buumanme! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyto wuHbopMmamuio mo OaHkoBckuM Kapram wuinu Jpyrue JaHHbBIE), 9TO YKa3bIBaeT Ha
MoteHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTuTh ceaHc paboTel B Cucreme «CoOepOaHK
Omnnaita» u cpouHo oOpaTtuthcs B baHk.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepamuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitny. Ecniu Bam mpennaraercs BBECTH Mapoiib Ui OTMEHBI ONEPALMM, B TOM YHKCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

IMIpu monyyenuun ot banka SMS-cooOmienuss Ha HOMep MoOwmibHOro Tenedona Kmumenra w/umu Push-
yBegomiieHns: ¢ OHOPA30BBIM MapoJjieM BHHUMATEIbHO O3HAKOMBTECh ¢ MH(OpMaIeld B COOOIICHNH/yBEIOMICHUH:
BCE PEKBHU3UTHI ONIEPALIMK B HAMPABICHHOM BaM coo0IIeHNH/yBEIOMICHUH JOJDKHBI COOTBETCTBOBATh TOW OIEpaIlUH,
KoTOpyto Bwl coOupaerech coBeprmth. Tosbko mociie TOro kak Bbl yoemaunuch, uyto uHpopMaius B 3ToM SMS-
coobuieHnn/Push-yBeoMIieHHE KOPPEKTHA, MOKHO BBOJIUTH HAPOJTh.

Hcnonp3yiiTe TONBKO HajexHble M IpoBepeHHble Touku Wi-Fi. He pexomennmyercst monakimrodaTbes K
MOMYJISIPHBIM W/WITH OecriaTHeIM TouykaMm noctyna Wi-Fl, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Barie BHuMaHue, 4to Toukd goctyna Wi-Fi, i moakiioveHus K KOTOPbIM He TpeOyeTcsi BBOJ
Naposis, MOTYT MpPEACTaBIATh IMOBBIIIEHHYI0 ONAcHOCTh B CBA3M C BO3MOXHBIMH JICHCTBUSIMM MOILIEHHHKOB,
HaIlpaBJICHHBIMU Ha NIOJyY€HHE JOCTyIa K BalyM nepcoHaabHbIM TaHHBIM

IIomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojib, Bol n1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.

68 o .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIONIB30BaTh Kak MneHTrndukaTop mons3oBareis, Tak u JloruH, co3ganusii KimmeHTOM.
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Hu npu kakux o0cToATEIHCTBAX He cO001IaliTe CBOU MAPOJIU HUKOMY, BKJII0Yasl cOTPyAHNKOB banka.
B ciygae yrepu nim kpaku deka Bam ciegyer HezaMemuTeIbHO o0paTuThes B KonTaktHerii Llentp banka.

IIpu pabote c¢ ycmyroii «COepbank OHIaliH Bcerga MpOBEpsSHTE, YTO YCTAaHOBICHO 3aIlMIICHHOE Ssl-
coenuHenne ¢ odpunuansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBbITh M300paxkeHHe, O00O3HAUAIONIEe HAIMYUE 3aIlUINEHHOIO COCAUHEHUS, KOTOPOE OTIMYAeTCs B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH PacCIIoNIaraeTcsi KeNTHIH 3aMOUeK, B 0oJiee paHHEH BEepCHH — €ro N300pakeHNe HAXOANUTCS B TIPABOM HIDKHEM
YTy BKpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» uepe3 MHTepHET-0003peBaTensr MOOWIBHOTO yCTpOMCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELMalbHO pa3paboranHble bankom mnpunoxkenus. IlomydnTs
WH(GOPMAITIIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha OdurmansHom caiite banka.

s uckmouenust Komnpomeraruu Barieli puHanCcOBOM WH(pOpPMAIMK U XUIICHUS CPEIICTB, HACTOSTEILHO HE
pexomerayeM Bam mongkimouats k ycimyram banka Homepa TeneoHOB, KOTopele Bam He mpuHaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIAH» MO MOBHIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[69 0 BXOJ€ B JIMYHBIN KaOWHET, HACTPOWKAa BHIAMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucnons3yite MmeHto «Hactpoiikuy, nanee mynkt «HacTpoliku 6€30macHOCTI».

He ycranaBnmBaiiTe Ha MOOWIBHBIN TeldeOH WM Ha YCTPOWCTBO, Ha KOoTopoe baHk ormpaBmser SMS-
coo0IeHusT ¢ mnoaTBepKAaromuMu  OIHOPA30BBIMU TAPOJIAMHU, MPHIOKEHUS 10 CChUIKaM, IOJIYYCHHBIM OT
HEH3BECTHBIX BaM NCTOYHHKOB.

[TomuuTte, uto bank He paccbutaeT cBouM KimeHTaM CCBUIKY WU YKa3aHUS HAa YCTAHOBKY IIPIIOKCHUH uepes
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopbeie Brr ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

UCTIONIb3YHTE COBPEMEHHOE AaHTUBUPYCHOE TPOTPAaMMHOE OOeclieYeHHEe U CIIEANTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsipHO BBINOJNHANTE AaHTUBHUPYCHYIO IPOBEPKY MJsl CBOEBPEMEHHOIO OOHApy>KEHHS
BPEIOHOCHBIX MPOTPaMM;

— CBOEBPEMEHHO YyCTaHaBJMBaiiTe OOHOBIEHHUS ONEPAllMOHHOW CHCTEMBI, PEKOMEHIyeMble
KOMITaHUEH-TIPOU3BOIUTENIEM;

- HCHOHBSyﬁTC JAOMNOJJHUTCIIBHOC JIMICH3MOHHOC IMPOrpaMMHOC O6GCHGLI6HPI€, IIO3BOJIAIOIICS
IMOBBICUTHL YPOBCHBL 3allUMThl BalCro yCTpOfICTBa — THEPCOHAJIBHBIC MECKCETEBLIC JKpaHbI,
IporpaMmsl IMOUCKa HIIMMOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUTHI OT «CITAM» - PacChUIOK U 1IP.;

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOIICTO ITYHKTAa MCHIO.

MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIICTBAMH CaM000CTyKUBAHUS

IIpu npoBenenun onepauuu ¢ BBoaoM IIMH-koma BCEI'/IA npuxkpbiBaiiTe KIaBUATYPY, Hampumep,
¢BO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucats ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemneHune ot Bac Tpedyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecium Bpl panee mbITammch BOCIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, pekoMeHayeM Bam cpounHo
3a0okupoBarh Kapry, mo3BoHHB 10 TeneoHaM, YKa3aHHBIM Ha YCTPOWCTBE WJIM Ha OOpaTHOW cTopoHe Barmeit
Kaprtsl, HE3aBUCUMO OT TOT0, MOXy4YmiIu 1 Bel noctyn k YC unu Her.

Ho nposenenus omepaiuu B YC OCMOTpPUTE €ro JMLEBYIO 4acTh, B YaCTHOCTH, moBepxHOCcTh Hapn I[TMH-
KJIaBUaTypod u yerpoiicTBo ans npueMa Kaptel B YC. B 3Tux mMecTax He MOMIKHO HaXOAWUTBHCSA MPUKPETIEHHBIX
MOCTOPOHHMUX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHWH TMOJO3PUTENBHBIX YCTPOWCTB, MPOCHM
He3aMeJUIUTeNIbHO COOOIUTh 00 TOM coTpyaHuKaM ¢Gwimmana banka, obciyxuBarommMm YC, wim 1o TenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepauunio ¢ ncnosnbp3oBaHueM Kaptsl mis
MOJTy4eHHs HaMM4YHBIX B YC B JaHHOM ClTy4ae HE MPOBOJUTH.

[Ipu npueme u Bo3Bpate KapThl OaHKOMaTOM HE MBITAHTECh YCKOPUTH NMPEpBIBUCTOE JBIKeHHE KapTol B

69 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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kapronpueMHuke. HepaBHomepHoe apwxkeHue KaprTel siBisercss He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter ot Komnpomeranuu.

Mepbl G6e3onacHoCTH NPU padoTe ¢ Ycayroi «MoOWIbHbIA 0aHK» U MOOWILHBIMH
npuio:xkenusamMu «Coepoank Ounaiin» 1Js1 cMapTGOHOB U MVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOunbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPBIH noAkmodeHa Y ciayra «MoOHIbHBIN OaHK» WU
Ha KOTOpPOE YCTaHOBJIEHO MOOMIIbHOE TpuiiokeHne « Coepbank Onnaitn» BaMm cienyeT cpoyHO 0OpaTHTHCS K CBOEMY
orepaTopy COTOBO# cBsizu st 6mokupoBkr SIM-kapTel U B Kontaktaeiid LlenTp banka mist mprocTaHOBKY JEHCTBHS
Yenyru «MobunsHbIN 6aHK» 1/mmu «CoepOank OHIaiH.

[Ipu cmene HOMepa TemedoHa, Ha KOTOPBHIA MOAKIOYeHa Ycmyra «MoOwibpHBI 6aHk» Bam HeoOxommumo
He3aMeJINTeJIbLHO o0patuThes B Joboe [lompasnencHue banka u 0hopMUTH 3asBICHUE HAa OTKIIOYCHHUE Y CIYTH
«MoOuIBHBIN OaHK» OT CTApOro HOMepa TeleoHa U Ha TIOIKITIOYCHHUE YCIYTH Ha HOBBIM HOMEp TenedoHa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3U 32 YTOYHEHHEM MPUYUH — B OTHOIICHHH Bac BO3MOXXHO MPOBEACHUE MOIICHHUYECKHX JEHCTBUIA
TPETHUMHU JINLIAMHU.

[Ipu mogxmrouennu Ycmyru «MoOunsHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oraTa Jo0oro Homepa MoomisHOTO Tenedona u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckoil Kaptel nocpeactBom SMS-coobmienns. Ber Mmoxkere oTkirouaTsh onmmio «beictpeiid [lnarex» B nmroboe
Bpemsi, otnipaBuB komaHay «HOJIb» na HOMep 900 mnu oOpatusmuck B Konrtaktaeiid Llentp banka. Iloakmodars
ommmto «beicTperit [Inmatex» Bol MoxeTe B mo6oe Bpems, oopatusimch B Konrakraerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOW TenedoH/ycTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCIONB30BaHUEe YCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiokeHnd «CoepOank
Omnunaiiny.

Ucnonesyiite Tonmpko oduimansHble MoOWibHBIE TNPWIOKEHHs baHka, AOCTymHBIE B O(HIMAIBHBIX
Mara3sMHax NpPWIOKCHHH TPOU3BOAMUTENCH MOOWIBHBIX Iiargopm. OOs3aTenbHO yOeaUTECh, 4YTO B  IOJE
«pa3paboTIYMK MOOHILHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedon/ycTporicTBo.  Mcmonp3yiiTe ~ aHTHBHPYCHOE  MporpaMMHOE — obecriedeHne il  MOOWIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE OTEPAI[HOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3alUTHBIE MEXaHW3MbI, 3aJOKEHHBIC NPOW3BOAUTENEM MOOWIBHONH maTdopmel. B pesynprare Bam
Tesie()OH CTAHOBHUTCS YA3BUMBIM K 3apasKEHHIO BUPYCHBIMH MPOTPaMMaMHU.

He mepexoaute 1o CCHUIKaM M HE yCTaHABIMBAWTE MPIIOXKEHU/OOHOBIEHUST 0€30IMaCHOCTH, MPHUIIIEIIIHE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 10YTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JTOCTYITHA
JUTSL JTIOOBIX COBPEMEHHBIX MoJieniei TeneoHOB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedOH Ui JOCTyNa K MOJTHOPYHKIHOHATBHON Bepcun ycnyru «CoepOaHk-
OmJaiiH», U1 9TOTO CYIIECTBYIOT CIICIMAIN3NPOBAHHBIC IPHIIOKEHHS, pa3paboTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOMJIBHBIM NMPHIIOKEHUEM Uepe3 3aBeplIeHne cecCUU (TI0 KHOTIKe «BbhIxomy).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOmaiire [THH.

IIpu nmomyueHuM yciayru 4depe3 ODJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiiTe
MHQOPMaMKY BBIBOAUMOH Ha 3KpaHE 3JIEKTPOHHOIO TEPMHUHAIA.

IIpu BBOAe IIMH BCEI'IA npukpbIBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammTa or SMS, Push u e-mail momeHHu4YecTBA

Momennuueckue SMS-coobmienus/Push-yBetomnenns, Kak MpaBuio, HHPOPMHUPYIOT O OJIOKMPOBKE
OankoBckoil KapTel, 0 cOBepLICHHOM MepeBOJE CPEACTB WM COAEpKaT APYryro HH(OpMALHMIO, MOOYKAAIOUIYIO
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepesBonuBiiemy [lepxaremo KapTbl MOIIEHHMKH TPEACTABISIOTCA COTPYAHUKAMH  CIYKOBI
Oe3onacHocTH OaHKa, CHELUAIMCTaMHU CIIY>KObl TEXHMYECKOM MOJJEPXKKH M B yOenuTensHOH (opMme mpeniararor
CPOYHO TIPOBECTH JEHCTBUSI 10 pa30IokupoBKe KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmienus/Push-yBe gomnenus.
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B caydae monyuenus moao0HsIXx SMS-coo0ienuii/Push-yBejoMaeHu HACTOATEIBHO peKOMeHIyeM Bam:

— He Tepe3BaHMBaTh Ha HOMEpP MOOWJIBHOro TenedoHa, ykasaHHeld B SMS-coobmenun/Push-
YBEIOMJICHUHY;

— He TpemocTaBlsATh HH(popMmarmio o pekBm3uTax Kaptel (Homepe Kapthel, cpoke ee AcHCTBHS,
[MNHe, KonTponkhoit undopmarmu o Kapre, Koxe kinuenra), unu 06 OMHOPa30BBIX MapoisX, B
T.4. TIOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coobmenwuii/Push-yBegomnenuii;

— He MNpPOBOJUTH uepe3 YCTPOWCTBA CaMOOOCITYXMBAHUSI HUKAaKHE OIEPAllMM II0 HWHCTPYKLHUSM,
MOJTy4eHHBIM TI0 MOOMIIBHBIM yCTPOHCTBAM.

B psne cmyuaeB bank pacceuraer nHpopmanronasie SMS-coobmenus/Push-yBenomnenus, mpu sTom:

— B SMS-coo6mmenusx/Push-yBeqoMneHusx, HanpasisieMbIX baHKOM 1O ornepanusM, IpOBEJICHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit KapTtbr (MoImeHHIKaM OHH HE H3BECTHBI);

—  SMS-coobmenus/Push-yBenomiiennst banka Bcerma OTHpaBISIOTCS ¢ HOMepa «900™» B HEX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonaukoBanHble Ha OUIMATBHOM calTe
banka nim ykazannsie Ha Bameit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He pacchutaloTcs ¢ O(HIMANTBHBIX HOMEPOB
KonrakrHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomienne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxonumo obpatuthes B Konraktheiid Llentp Banka no odunmansHeiM TeaedoHaM, HoMepa KOTOPBHIX pa3MelCHbI
Ha o0opoTHo# ctopone KapTtel mimu Ha OdurnmansHoMm caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

— HeMmemieHHO oOpatutbess B Konrtaktaeii Llentp banka mo odwunmansHOMYy Tenedony u
3a0mokupoBath KapTy, peKBH3UTHI KOTOPOH OBLIHA COOOIIEHBI MOIIIEHHUKAM HITH 110 KOTOPO# ObLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

— HEMEJUIEHHO 00paTuThCs N0 TeleoHy K OIepaTopy CBs3H, B aJpec KOTOPOro IepeBEICHBI
CpE/CTBa, C 3asBICHHEM O MOIICHHHYECTBE M BO3BpATe CPEICTB (KaK IPaBHIIO, HHPOPMAIHS O
HOMepax TenedoHax, Ha KOTOpble ObLIM IMepeBeieHbl CPEACTBA, COTOBOM ONEpaTope U Tele(OHbI
KOHTAaKTHOT'O LIEHTPa COTOBOT'0 OIlepaTopa yKa3aHbl Ha YeKe, MOJlydeHHOM B OaHKOMaTte);

— mojarh 4epe3 Jr00oe moapaszesieHue MOJUIMK 3asiBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
UMs1 HauanbHUKa ynpasieHus «K» I'YBI\YB/I.

MoueHHHY€eCcTBO Yepe3 e-Mail-pacchbliiku

MaccoBble MoleHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPeAHA3HAYCHBI
UL

— 3aMaHMBaHUS TONy4aTeneld COOOIECHHH Ha CaWTBI-«IOBYIIKM», HA KOTOPBIX IMOJ Pa3IHYHBIMU
NpeJIoraMi MOIIEHHUKH TIOTIBITAIOTCS MONYYUTh IEPCOHAJbHBIE JaHHbIC (MICHTU(DHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
oankoBckux Kapt, [IMH-koxb1, CVV u np. uadopmanuio). YacTo Ha TakMX caiiTax pa3MemaroTcs
BHPYCHI, 3apakarolie KOMIIBIOTEPHI PU OTKPBITHN CTPAHHIL;

—  NPUHYXAEHU 0] PA3IMYHBIMU [IPEUIOTaMH MOJTyvaTeieil muceM Ha OTKpbITHE (aiiiaa-BlIoKeHus,
COJepKaLIero BUPYC, HIIH MIEPEXO/ MO CChUIKE I 3arpy3KH BUPYCHOTO Qaiiia.
ITpu3Haku TOrO, 4TO €-Mail-coobIIeH e ABISIETCS MOIICHHHYSCKUM:

—  CoOOIIeHHs 3aMacKHPOBaHbI 10 OpHUIMaIbHbIC MHMChMa OaHka W TpeOyroT or Bac kakux-nmubo
OBICTPBIX AEHCTBUN MM OTBETA;

— aApeC OTHPABUTCIIA U TCMA COO6H_ICHI/I$[ 3aMAaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:

" Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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IIpumepbl HAUMEHOBAHUSA OTIPABUTEJIEH B IIpuMepsnl TeM COOOIIEHUIT B

MOIIEHHHYECKUX COOOIIEeHHsIX: MOIIEHHHYECKUX PACChLIKAX:
— Cobepbank Onnaitn (inffo@sber.ru) —  «Coobmienne 00 YBEITUYCHUH
_ C6epban Poccu 3a10JDKEHHOCTH
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHN T0ITa»
— Coepbank HNupopm — «CooOmienue 00 YBEJIIMYCHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJILMM.ITTT»
— MHop.

— I[HUCbMa COACPIKAT CCHIJIKU HAa HMHTCPHCT-PCCYPCHI, ITOXOKNEC HAa HACTOAIIUC PECYPChI 63HK3;

— URL-agpec ccbuikd B NHChbME OTIMYaeTCs OT oduimanbHoro ampeca (Www.sberbank.ru),
BO3MOXKHO TaK)K€ IMOSBJIICHHE BCIUIBIBAIOIIUX OKOH Ha O(DUIMAILHOM caiTe, B KOTOPOM
3ampaliuBaeTCs BBOJ WK MOJATBEP Xk IcHNE Balnx mepcoHalbHbIX TaHHBIX;

— K COOOUICHUIO mpuaraetcs Gai-pIoxeHre, KOTopblii Bam HacCTOHYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJIEPIKATCs SIBHBIE ONEYaTKH WK OphorpaduaecKkne OmmOK.

Oo6pamaem Bame BHUMaHue, uTo COepOaHK HUKOrAA:

— HE OTHpaBsieT CcoOOIIeHUs C TPOCKOOH TOATBEPAUTH, OOHOBUTH WM TIPEAOCTABUTH
nepcoHanbHble  gaHHble (PUO, naHHBIE AOKYMEHTa, YIOCTOBEPSIOUIETO JUYHOCTb, HOMEpP
MoOminpHOTO TenedoHa, wHpopmanuio OankoBckoir Kaprte, CVV, IIMH, KouTponsHyro
uHpopMmarmio, Kon knrenTa u mp.);

— HE oTmpamsieT coodieHus ¢ (opMoii i BBoJa Bamux nepcoHalbHBIX TaHHBIX;

— He mpocuT Bac 3aiitu B mnunbIil kabuaeT Cuctemsl «Coepb6ank OHIAHH» 1O CCHIJIKAM B ITUCHMaX.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CJ'Iy)KI/IBaHI/Ie71 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS U MOJANUCHIBAIOTCS B DIIEKTPOHHOM BHJIE MPH NpoBefeHnr KinmeHToM onepanuii B
Ilonpazaenennn banka (Ipy HaTMYUH TEXHUYECKOW BO3MOXKHOCTH W IO kenanwmio Kiumenta), B YcTpoicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHIaiH.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJIEKTPOHHON TOIUCHI0, (GopMHpyeMOil ToCpencTBOM HaxaTus KiMeHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMHCHIO, (OPMHUPYEMO OIHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKAIMM Ha 3Tale MOATBEPKACHUS OIEpalUM B IOPSAAKE, ONpenelIeHHOM B 1. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJICUCTBHUS.

IIpocras anexTponHas noanuck Kinenra BKiIro4aeTcss B DJIEKTPOHHBIN JJOKYMEHT;

- bankom:

B [lonpaznenenusx baHka - ycuieHHOW HEKBAIM(UIIMPOBAHHON 3JIEKTPOHHOH MOAMHUCHIO
YIIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHUs onepanyy B 3JIEKTPOHHOM BHAE W NPU HAIMYMM TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIP DJEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHI W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOT'O B3aI/IMOZ[61>'ICTBI/I$IZ

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stane MOATBCPIKACHUA OIICpaliu OCYHICCTBIISACTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npasuibHoro [TMH w/unm Ha OCHOBaHHMH IMOJIOKHUTEINEHOTO OTBETA OT aBTOMATH3MPOBaHHON
cucTeMbl baHka O cTenmeHn CXOXecTH bHOMeTpHYecKHX MepCOHANBHBIX NaHHBIX Kimenta c
BuomerpuueckuMu nepcoHaNbHBIMHU JaHHBIMH, UMeromuMuca B basze mannbix banka, n/nnn
nyteM BBOJla KimentoMm Ha TepMmuHane/MOOMILHOM pabodeM Mecte paboTHuka baHka kona,
noiy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOuiIbHOrO Tesnedona Knuenra.
bank Hampasnser ¢ Homepa 900 kox B SMS-cooOuieHnn Ha HOMEP MOOMIIBHOTO TenedoHa
Knuenra, moakmoueHHbd K Ycenyre «MoOwisHBI bank». B ciydae, ecim y Kimenra me
nojimoueHa Yemyra «MoOwnsHbIH BaHk» - KOJ HampaBisercss Ha HOMEpP MOOWJIBHOTO
TeneoHa, yKa3aHHBIA B 3asBICHUM Ha OaHKOBCKOE OOCIYy)XKMBaHHE WM B 3asBICHUH 00
u3MeHeHuH nHpopmanuu o Kiuenre,

- mpu TpoBeneHnn omnepammii depe3 Cucremy «CoOepbank OmmaiiH» - Ha OCHOBaHHH
IToctosiHHOTO TMapons w/miau OMHOPA30BBIX Mapojel W/WINM HAa OCHOBAHUH TOJOXHUTEIHLHOTO

! Jlnst paGotHukoB [IpenpusTHii, HepedHCIMONIX 3apaboOTHYIO ATy B PAaMKax IOTOBOPOB ¢ BaHkom - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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OTBETa OT aBTOMAaTU3MPOBAHHOW cHcTeMbl baHKa O CTENeHW CXO0XKEeCTH buomerpuyeckux
MEPCOHANBHBIX AaHHBIX Kimenta ¢ buoMeTpudeckMMH TEepCOHATBHBIMH  JTaHHBIMH,
nMmeronmmMucs B basze nanneix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHusl baHka - Ha OCHOBaHUHU
BBoAa mpaBwibHOTO IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTENBFHOTO OTBETa  OT
aBTOMATU3HPOBAHHON CHUCTEMBI baHKa O CTENEHN CX0KEeCTH bHOMETpHYECKHUX NMEPCOHAIBHBIX
naHHblx Knmenta ¢ buomerpumueckuMy mnepcoHanbHBIMU JaHHBIMH, HUMeErOIIMMUCS B baze
nmaHHelx banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOciykuBaHus banka
Koda, moimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOMIBHOTO TenedoHa
Knuenra. bank nampasisier ¢ Homepa 900 ko B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knmenra, monkiroueHHbi kK Ycmyre «MoOunbHblii bank». B ciyuae, ecim y
Kimuenta He mopxmrodeHa Ycmyra «MoOwnpHBIA baHK» - KOI HampaBiseTcs Ha HOMEP
MOOMIBHOTO TeneoHa, yKa3aHHBIM B 3asBICHMH Ha OaHKOBCKOE OOCITY)XMBaHHUE WIN B
3asBnennu 06 n3MeHeHnu nHpopmanuu o Kiuenre,

— wuHOpMAaIUsA B IIEKTPOHHON (opMe, MOANMHUCAHHAS MPOCTON AIIEKTPOHHOMW IOAIHCHI0 CO CTOPOHBI
Knuenrta w/wnm ycuneHHONW HEKBaTM(DHIIMPOBAHHOW JJIEKTPOHHOM IOANHKCHEI0 CO CTOPOHBI baHKa,
MpU3HAeTCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MIOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuceio Kimenta w/mnm paboTHWKa baHKa COOTBETCTBEHHO,
MTOPO’KJIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOcHTeJe TipaBa u o0s3aHHocTH KimenTta n banka
U MOXKET CITY>KUTh JOKa3aTeIHCTBOM B CYIIE;

— 7 oTpeneNieHNs JIUIA, MOMUCHIBAIONIET0 DIEKTPOHHBIN TOKYMEHT IMPOCTOM 3JIEKTPOHHON MOJIHUCHIO,
B COCTAB TOJNKCH BKITIOUAKOTCA *: CBECHHS O (haMHIIIH, HMEHH U oTdecTBe (NpH Hammunn) Kiuenta,
HOMepe ollepallid B aBTOMAaTH3MpPOBaHHOM cucreme baHka, naTe W BpeMeHHM NPOBENEHUS Oleparyu
(ucronp3yeTcsl BpeMsl CHCTEMHBIX YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCcKoe Bpems)), Kojue
aBTOpH3aLMK, MacKUpoBaHHOM Homepe Kaptbl, ncmonp3oBaBieiics npu GOpMHUPOBAHMU HOAIMHKCH, U
obecnieunBaromeil AyTeHTHQUKAINIO KIHeHTa, TM00 MaCKHPOBAaHHOM HOMEpPe MOOHMIBHOTO TeledoHa
Knuenra, nogximoueHHoro k Ycnyre « MoOunbHbIH baHk» WK yKka3aHHOTO B 3asiBICHHH Ha OaHKOBCKOE
o0cCITy>)KUBaHNE WK B 3asBICHUN 00 U3MeHeHNH nHpopManuu o KireHnre, Ha KOTOpBIN ObUT HaNpaBJIeH
ko1 B SMS-coobmenun ¢ Homepa 900;

—  OJHOW DIEKTPOHHOW NOJIMUCHI0 MOTYT OBITh MOJNHMCAHBl HECKOJIBKO CBS3aHHBIX MEXIY CO0Oi
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MOAINCHIO MAaKeTa DJIEKTPOHHBIX JOKYMEHTOB Ka)KIbli M3 ODJIEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B
3TOT NAKET, CYMTACTCS MOAMUCAHHBIM JIEKTPOHHOM MOANHUCHIO TOTO BHIA, KOTOPOH MOANHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6H33T6J’ILCTB, BBITCKAOIIUX M3 SHGKTPOHHBIX
AOKYMCHTOB, MOAIMUCAHHBIX B COOTBETCTBUH C HACTOALIUMHA HpaBI/IJ'IaMI/I.

72
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiuenra Ha aTame NOATBCPIKACHUA
Oornepanry MOXKET COACPIKATh HE BCC YKAa3aHHBIC CBEICHUS.
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