YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrymatort B cuny ¢ 05.08.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
KnmenTa, ecnu 3T0 IpeAycCMOTPEHO MHBIM TOTOBOPOM, paHee 3aKIF0YeHHBIM Mex 1y KimenToM u bankom.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPUHATO PEIICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHUN) JEHEKHBIX CPEIICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.
1.5. B pamkax KoMIUIEKCHOTO 00cy>kuBaHusl KiIMeHTy Mpe1oCcTaBIsAIOTCS CIEAYIONINE BUIBI YCIYT

- BBINTyCK O0aHKOBCKHX KapT, oTkpbITHE M 00CITy:KUBaHHE cUeTOB OaHKOBCKMX Kapt (maee —
«CuetoB Kap»);

- OTKPHITHE U 00CITy)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CITy>KUBaHUE BKJIAJIOB;

- OTKPBITHE U BeJIeHHE 00C3TMUCHHBIX METAJUTUUECKUX CUETOB;

- OTKPBITHE U 00CTY)KMBaHUE HOMUHAIBLHBIX CUCTOB JIJISl 3a4MCIICHUS COI[UATIbHBIX BBITUIAT;
- MPEIOCTABJICHUE B apPEH/y WHIUBUYyaIbHOI0 OaHKOBCKOIO ceiida;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeduTensckuM Kpeautam Kimenta  w gpyrum mpoayktam B banke, a  Taroke

! [epeuens ycyr, mpeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:
- BhImyck u obciyxxuanue Kapt. [lepeuens Kapr, opopmisiempix s ¢pusmyeckux jun B Bozpacte oT 14 mo 18 ner,
pasmenien Ha O¢dunmansHoM caiite banka;
- OTKpBHITHE U 00CTyXHBAaHNE BKIAJOB;
- OTKpBITHE U 00CTyXKMBaHHE 00€3THIEHHBIX METAJUINIECKUX CUECTOB,;
- mposenenue omneparuii mo Cueram Knmenrta (kpoMe cueToB IO BKJIajgaM), NpenoctaBieHne umHpopmarmu no Cuerawm,
BKIagaM KimeHTa, moTpeOHTeNbCKIM KpenauTaM W APYTHM IpoaykraMm B banke depe3 Y naneHHBIE KaHAJIBI OOCITYKHUBaHHS
(uepe3 ycrpoiictBa camoobOcuyxuBanus, Cucremy «Coepbank Ounmaitn», SMS-6ank (MoOwibHbIN 0aHk), KoHTakTHBIN
Ientp banka).
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BO3MOKHOCTB’ IIPOCMOTPA HH(MOPMAIIHH O PACXOIHOM TuMuTe’ 110 busnec-kapram Kmnenra®
yepe3 YIaneHHbIC KaHAIBI 00CTyXuBaHUS (depe3 YCTpoiicTBa camoobOcmykuBanmsi baHka,
Cucremy «Coepbank Onnaita», SMS-6ank (MoounbHbIl 6aHK), Konraktaeiii [lentp banka)
B MOpsaKe, omnpezacineHHOM B [Ipwnokennn 1 K HacToSmuM YCIOBHSAM OaHKOBCKOTO
00CITyXKIBaHWUS;

- JeTI03uTapHoOe 00ciIyXuBaHue, bpokepckue ycmyru;

- 3aKIJIIOYCHHE JOTOBOPOB CTPAXOBAHUSA CO CTPAXOBBIMU KOMIIAHUSAMH, ¢ KOTOpPbIMH y banka
3aKIIFOYEHBI COOTBETCTBYIOIINE JOTOBOPHI HA BHIMONHEHWE BaHKOM (YHKIUI CTpPaxoBOTO
areHTa;

- TPEJOCTABICHAE MOTPEOUTEIBCKIX KPEIHTOB (GU3MYCCKUM JHIAM® (BKIIOYAs MOAAdy
3asiBJICHUs(-11)-aHKeThI(T) Ha TMOJIYYCHUE MOTPEOMTENBCKOTO KpeauTa U 3aKII0UeHHUE
KpeauTHOTO(BIX ) TOTOBOPA(OB));

- IMOAKIOYCHHUE K ITpOorpaMMamM KOJUICKTUBHOT'O I[O6p0BOJ'II)HOI‘O CTpaxoOBaHUs.

1.6. B pamkax JJbO bank mpegoctaBnser KnneHTYy BO3MOKHOCTH BOCIIONB30BATHCS JHOOOH yCIyroii,
npexycMmoTpenHoir J1bO. OcHoBanmeM it mpenocTaBieHuss KimeHTty yciyr, mpemrycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIIEE 3asBICHHE Ha MPEAOCTABICHHE YCIyrd JUOO HWHOM MHOKYyMEHT 1o Qopme,
YCTaHOBJICHHOW baHkoM, HaJuIeKaluM 0o0pa3oM 3aloJHEHHBIA M MOANUCAHHBIH KiMEeHTOM, W mepenaHHbId B
bank c¢ mpenwsaBienneM KimeHTOM [OKYMEHTa, YJOOCTOBEPSAIOLIETO JMYHOCTh, €CIH HMHOM MOPSAOOK
MpeaoCTaBIeHUs ycayru He onpenenex JbO.

1.7. TlpenocraBienue ycayr B pamkax /IbO ocymiecTBisieTcss B COOTBETCTBHHU C «AIbOOMOM Tapu]oB Ha
yenyrd, npenocraBisgemble [TAO Coepbank duznueckum nunamy» (nanee — « Tapudsr»). Tapudsl pazmermaroTcs
Ha OdunmansHOM caiite banka n/nnm B cTpykTypHbIX [logpaznenenusx banka.
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1.8. 1O xeiicTByeT Ha TEPPUTOPUHN OOCITYy)KUBaHUs TeppUTOpUAIBLHOTO OaHKA , B KOTOPOM 0(hOPMIISIIOCH
3asiBiieHne Ha OaHKOBCKOe oOcCiyxuBaHue W 3akirouaics JIBO, u pacnpocTpaHsercs Ha MPOIYKTHI U YCIyTH
0aHKa, MpeIocTaBIsIeMble TaHHBIM TeppUTOpPHATbHBIM OAHKOM.

IIpn Hammunu TexHW4eckoi Bo3MoxkHocTH AevictBue J[BO pacmpocTpaHsieTcss Ha TEPPUTOPHHA OOCITYKHUBAHHS
npyrux TeppuropuaibHbIX OaHKOB M Ha MPOAYKTHI U YCIYTH, MPEIOCTaBIIEMble JaHHBIMU TeppPUTOPUATEHBIMU
OaHKaMu.

1.9. HeiicrBue JbO pacnpoctpansiercs Ha Cuera Kapt, OTKpbITBIE Kak 70, Tak U nocie 3akiouenus b0,
a TaKKe Ha BKJIAJbI, 00E3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBHIIJIAT, YCIYT'M NPEAOCTAaBICHUS B apeH/Jy WHAWBUAYabHOrO OaHKOBCKOTO celipa W WHBIE MPOIYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Kinuenty B pamkax JBO.

1.10. HdeiicrBue JJbO B yacTu mpemocTaBiIeHUs] YCIyT MPOBEACHHUs onepanuid yepe3 Y JaJeHHbIE KaHaJbl
oOcyxuBanus pacnpoctpansercs Ha Cuera KapT, Bkiiazpl, 00e31MueHHbIE METAJUIMYECKUE cueTa U nHble CueTa,
OTKphIThIe KilneHTy B TOM 4mncClie B paMKax OTAENbHBIX JOTOBOPOB.

1.11.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOBBIX OaHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIIYCKE W oOCiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUs AEUCTBHUS YKa3aHHOIO JOTOBOPA O BBITyCKe M 0OCIy)uBaHuUsl OaHKOBCKUX Kapt, a
TaKe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynmupyrorest B cootBetctBun ¢ JJBO.

1.12.0TKpBITI/Ie u O6CJ'Iy>KI/IBaHI/IC OTACIBbHBIX BHUAOB CUCTOB, HC BKIIOYCHHBIX B I[BO, MpeaoOCTaBJICHUC
0AHKOBCKHX yCiayr U MOpPOAYKTOB MOKET PCeryjavupoBaTbCsa OTACIbHBIMU AJOTOBOpPAMH, COTIAILICHUAMU H

2 IIpu HanmM4UMK TEXHUYECKON BO3MOKHOCTU baHKa.
3 JIUMHUT PACXOIOBAHMS JEHEKHBIX CPEICTB M0 BH3HEC-KapTe, YCTAHABIMBAEMBI KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
Ipeienax KOToporo Aepkareiito busHec-kapThl pa3peiiaercs IpoBeIeHUE ONepaLnid.

B cnywae ecim KiumeHT sBnsercs aepikareneM bu3HeC-KapThl, BBINYIIEHHOHM K CYETy HOPUAUYECKOrO JIMLA
(KOpTIOpaTUBHOTO KiIMeHTa baHka).

B ToM 4ncie ¢ HCoIb30BaHUEM yciayru ((er,[[I/ITHHﬁ OTCHI A,

® Crmcok o6macTeii, BXoAsIIMX B cocTas TeppuTopHanbsHOro Ganka pasmerteH Ha OduimanbHoM caiite Bamka.



npaBwiaMu (YCIOBHSIMU) OOCITY)KHBaHUS, 3aKIFOUCHHBIMH/YCTAHOBICHHBIMU KaK JIO, TaK M TIOCIE 3aKIIFOUCHHUS
Kmmentom n bankom /IBO. B ciayuae mpotuBopeunii Mmexay monoxeHusMu JIbO u moroBopamu, COTalIeHASIMHE
U TpaBWIaMU OOCITY)KWBaHUS, OTHOCSIIUMUCS K TeM Win WHbIM CueraM, 0aHKOBCKHUM yCIyraM U MPOJyKTaM,
COOTBETCTBYIOIINE OTAEIbHBIC TOTOBOPHI, COTJIAICHHS W MpaBWia OOCTYKHBAHUS UMEIOT MPEUMYIIECTBEHHYIO
cuity, eciu uHoe He orpeneneHo J(BO.

1.13.KnuenT 06s3yercst BINONHATE yenoBus J[BO.

1.14.bask WMeeT TpPaBO B OJHOCTOPOHHEM TMOpPsAKe BHOCUTH M3MeHeHus B JIBO ¢ mpeaBapuTelbHBIM
yBenomiieHneM KimeHta He MeHee deM 3a 15 paboumx nHeidt B otdere mo Cuery KapTel, w/mmm yepes
nHhopmarmonnble cTeHan! [lonpasnenennii barnka, w/nmm OduruanpHeIi caliT banka.

1.15.B cnydae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
NUCbMEHHO yBeJJOMUB 00 3ToM bank myTem monmauu 3asBieHust o pacropskenun JJbO no opme, ycraHoBIeHHON
bankom. B cmywyae nemomyuenusi banmkom g0 BcTymuieHuss B cwiny HOBBIX ycnouit J[BO mmceMeHHOTO
yBenomiieHuss o pactopkeHud [IbO, baHk cuurtaer 3TO BBIpakeHHeM coriacud KimeHTa ¢ M3MEHEHHAMU
ycnosuit [1BO.

1.16. [IeHexxubie cpenctBa, pasMericHHbie Kimenrom na Cuerax B baHke, 3acTpaxoBaHbl B IOPSJKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.17.1Tpu mnpoeeneuun Knmentom B pamkax JIBO omepauuii B [lompasmencnuu banka, a Takxke
odopmMieHus 3asBIEHHS HA CTPaxOBaHHE B paMKax pean3yeMbIX bBaHKOM cO CTpaxOBBIMH KOMIIAaHUSIMHU
IpOrpaMM CTPaxOBaHMs, HA OCHOBaHWHU KOTOoporo baHk 3axitodaer B oTHOIEHNH KimeHTa 10roBop cTpaxoBaHus
CO CTanOBOﬁ KOMITaHHEeHn npyu HAJIUYUHU TEXHUYECKOM BO3MOKHOCTH M IO ’kenaHuro Kiuenrta A0IyCKacTCA
HUCIIOJIB30BAaHUEC SHGKTpOHHOﬁ INOoANMUCHU B TIOPAAKEC KW Ha YCIOBUAX, MNPEAYCMOTPCHHBLIX CornaiieHuem 06
WCTIONB30BaHMUH AIIEKTpOHHON moanucH. [IpaBuia smekrporHoro B3ammoaeiictsus ([Ipumoxenue 3 xk YciaoBusam
0aHKOBCKOTO 0OCIyXuBaHHsS) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)XHBAaHHE B COBOKYIHOCTH SIBIISIOTCS
3aKJIFOUYCHHBIM MEXKIY Knnenrom n bankom CormamenneM 06 HCII0JIb30BaHUHN 3HCKTpOHHOI7[ IIOAIINCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 16O

2.1. AGoHeHT — QU3UYECKOE JUIO - TOJH30BATENh YCIYTaMH CBS3H, C KOTOPBIM OIEPAaTOPOM COTOBOM
CBSI3U 3aKJIIOUYEH JOTOBOP O MOTYYCHUH YCIYT MOOWIIbHOM (TIOABMKHOM paguoTene)OHHOM) CBS3H.

2.2. AHajor co0CTBEHHOPYYHOIl MOANMNCH — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOW MHOJIMMCH, UCHONb3yeMblii KimenTtoMm namisi moxaTBep:kIeHHs BojeusbsBieHus Kimenra Ha
COBEPIICHHUE OINEPALMU WM YIOCTOBEPSIOMINN (DAKT COCTaBICHHUS W/WIIM O3HAKOMJICHHWS, W/WIM TOITUCAHUS
3JIEKTPOHHOTO COOOIIEHHS, OJIEKTPOHHOIO JOKYMEHTa, B TOM 4HCIE JIOTOBOpa B JJIEKTPOHHOM BHJE,
3aKJII0YaeMOro uepe3 Y najeHHbIe KaHajbl 00CITy KUBaHHSL.

2.3. AyreHTH(UKAUMS — YAOCTOBEpEHHME INPaBOMOYHOCTH oOpamieHusi KimeHTta (oBepeHHOro nuIa
Knuenra) B bank, B TOM ymcie npu oOpaieHuH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii MOoTydeHUs
uHopmaruu o Cyeram/BKiIagaM U IpyruM npoaykram B banke B nopsiake, npexycmorpenHom JBO.

2.4. ba3a nannbix baHka — nporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecriednBaromnui IpOBEICHNE
Kinentom omneparnuii mo Cueram Kapt/Cueram/BkiasaM U IPYrUM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentuduxaiyu B cooteTcTBuu ¢ JJBO.

2.5. Baunk — [Iy6nuuHoe akimoHepHoe o0iectBo «Coepbank Poccuny (ITAO CoepbaHk).

2.6. BankoBckmii cuet (Cuer) — cueT u3uveckoro Jyimia B Baore Poccuiickoit deneparuu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISL COBEpILICHHMS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENBCKOMN 1EATENBHOCTBIO MM YaCTHOM NMPaKTUKOM.

2.7. Be3or3piBHOCTH IlepeBoa neHe:KHBIX CpeACTB — XapakTepucThka llepeBoja HEeHEKHBIX CPEACTB,
o0o3Hayamoass OTCYTCTBUE WM IIPEKpaIl€HUE BO3MOXKHOCTH OT3bIBA PACIOpPSIKEHUS 00 OCYIIECTBIEHUH
[lepeBosa neHEKHBIX CPEACTB B ONpPECIICHHBIA MOMEHT BPEMEHH, €CIIM MHOE He OOYCIIOBIEHO NMPUMEHSEMOil
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.8. benepunmap — Qu3nUecKoe JUIO, KOTOPOMY TMPHHAIIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHATEHOM cUeTe».

2.9. buomerpuueckuii MeToa ayreHTH(UKAIUM — MeTo] AyTeHTH(rKanuu KireHnTa, BBIITOJTHEHHBIN C
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MpUMEHEHHEM  TEXHOJIOTMH  buomeTrpumdeckoro  pacro3HaBaHus  (OMOMETpHMH) W HUCIOIB30BAHHUEM
bromeTpriecknx nepcoHaNbHBIX JaHHBIX.

2.10.buomerpuyeckuii Meron uaeHTHuUKanmuu - Meton Maentudukanumu KiveHTa, BBIMOJIHEHHBIA C
MPUMEHEHUEM  TEXHOJOTMH  bBHOMETpHUYecKoro  pacrio3HaBaHus  (OMOMETpUH) U HUCIOJIB30BAHUEM
broMeTprnieckux mepcoHAbHBIX JaHHBIX.

2.11. buomMerpuyecKkde MepcoOHAJbHbIe JaHHbIe -  CBCJCHHUS, KOTOPhIE  XapaKTepU3YIOT
(huzHoNorMYecKue U OMOJOTMYSCKUE OCOOCHHOCTH YEJIOBEKa, HA OCHOBAaHMHM KOTOPBIX MOXHO YCTAHOBHUTH €TO
JUYHOCTh. bHoMeTpuyeckne TepcoHANbHBIE JaHHBIE MOTYT HWCIONb30BaThes Ui VneHTudukanmu wu
Aytentudukannu Knnenra npu obpamenny B bank.

2.12. buomerpuieckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMaTHYeCKOe pacro3HaBaHue KimeHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTHYECKUX XapaKTepHUCTHKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHbIE ¢ OPOKEPCKUM OOCITYy)KMBAaHHEM IO [IEHHbIM OyMaraMm Ha
toprax ['pymmbel «MockoBckast Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «CaHkr-
[etepOyprekas oupskay.

2.14. Bu3Hec-kapTa - IUIaTe)XHAs KapTa, BBIMyCKaeMas K OAHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA
(xopnopaTHBHOTO KiIueHTa banka) Ha UMs paOOTHUKOB IOPUIMYECKOIO JUIIA.

2.15.BpInucKka - OTYET 110 OTepalusiM, MPoBeIcHHBIM 110 CUeTy, 3a Onpee/ICHHbIN epUO]l BPEMEHHU.

2.16.Iepxkatenn KapTel — ¢pusndeckoe JHII0, HA UM KOTOPOTo BhImyIneHa Kapra, moiydrBiee mpaBo Ha
none3oBanue Kaprtoit B cootBercTBum ¢ HactosmuM JIbO. O6pasen nognucu Jepxkartens Kapter nmeetcst Ha
ob0opoTHO# cTopoHe KapThl (mpu Hamuuuu mosiocsl A noanucH). B cmyuyae ecnu Kapra nmepconanusupoBana,
uMeHHbIe TaHHble [lepkaTtens KapTbl ykaszpIBaroTCsl Ha JUIEBOM cTopoHe KapTel, 3amUChIBalOTCS HA MarHUTHON
moJioce U Ha MuKportpoueccope Kapter (mpu Hanmmgwn).

2.17.JloroBop 0aHKOBCKOTO BKJIaga — «YClIoBHs pa3MelieHus BkiaanoB B [IAO CoepbOank u JJoroBop o
BKJIaJIe, 3aKIJIIOYCHHBIHN 110 (popMe, ycTaHOBICHHOM bankoMm, moanucanubiii Kientom u bankow.

2.18.loroBop 0ankoBcKOro cuera «HOMMHANBHBINH cYeT AJs 3aYHCIEHUS COUMUATBHBIX BBINJIAT» —
«YCIIOBHSI OTKPBITHS U COBEPLICHUS ONEPALMii 10 HOMUHAJIILHOMY CUETY JUIS 3a4MCIICHHS COLMABHBIX BBIILJIAT B
ITAO CGepbank» 1 JOTOBOp CUeTa, 3aKITIOUEHHBIN 10 (hopMe, ycTaHOBIeHHOH bankowm, moanucanHelii Knuentom
u bankom Oe3 yuactus benedunumapa.

2.19.loroBop 6ankoBckoro cuyera «CoeperaresibHbIi cueT» - YciIoBus OTKpbITHA «COeperaTeabHOro
cdeTa» U coBepieHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTeibHOTo cueTay/3asBiICHHIE
HA OTKpHITHE cueTa’ 1o (opMe, yCTaHOBIeHHOH Bankom, moamucanubiii(-oe) Kimentom u bankoM.

2.20.[loroBop cuera «O0e3TMUeHHBIH METATHYECKH cUeT» — «YCIOBHS pa3MEIICHHS IParoleHHbIX
metamioB B IIAO CoepOank» u JloroBop 00€3IMUECHHOTO METAJUIMYECKOro cueTa Mo (opme, YCTaHOBICHHOM
bankom, moanmyucaHHLIN BlIageblleM U bankoM.

2.21.3anpoc — SMS-coobmenne nim USSD-komanga, Hampasisiemass Kimentom B bank ¢ HOMepa
MOOMJIBHOTO TelleOHa, 3aperucTpUpOBaHHOrO i goctyna K SMS-0anky (MoOwisHOMY OaHKy), s
coBepuieHus [lepeBojia JEHEKHBIX CPECTB WM TOTyYeHHs HHPOopMaIuu ot baHka.

2.22. Unentudukanusa — ycraHoBiaeHue juyHoctd Kimenra (moBepenHoro jwima KimeHra) mpu ero
oOpammenun B bank 1151 coBepiieHusi 0aHKOBCKUX OTepaluii wim noiydeHus nHpopmanuu no Cueram Kiuenra B
nopsake, npeaycmorpennom JIBO.

2.23.UndopmanuonHoe coodmenne — j00oe uHPpopMalMoOHHOE coodiieHrue baHka, oTmpamisieMoe
Knmuenty B Buge SMS-coobmenns wmm B Buae push-ysemomienns® (8 MoGuibHoe mpuioxkenue banka).
Opnnopasossle naponu (OxHOpas3oBeie Kobl), CooOLIeHNs I TOATBEPKACHUS OTIpaBisitoTca KineHTy B Buje
SMS-cooOuieHnii Ha HOMep MOOWIBHOrO TenedoHa, 3aperMCTPUPOBAHHBIM s jgoctyna kK SMS-0aHky
(MobunsHOMY OaHKY).
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2.24.Kapra — OankoBckas kapra [IAO CoOepOank. Kapra MokeT OBITh NEPCOHAIM3MPOBAHHON (C
yKa3aHHUEM Ha JIUIEBOH CTOpoHEe mMeHHM W damunuu Jepxkarens Kapter) mubo HemepcoHaTM3UpOBaHHOH (0Oe3
yKa3aHWs Ha JUIEBOM cTopone KapTel UMEHHBIX daHHBIX [epikatens Kapter).

2.25. KnueHT — ¢usnyeckoe Jmio, 3akimouunsiiee ¢ bankom J150.

2.26.Kon kameHTa — 5-TM 3HA4HBIA KoX, monydaemblii Kimentom B KonrtaktHom llentpe banka, u
UCTIONB3yeMbIii UM Uit AyreHTu(ukanuu npu ooOpamennn B Kontakteeii Llentp banka m B cucteme
aBToMatu3upoBaHHoro ooOcmyxkuBanus (IVR). Kom kimueHTa He mMeeT cpoka NEHCTBUS U OrpaHUYCHUH IO
KOJIMYECTBY UCTIOIH30BAHHM.

2.27.Koa moaTBep:KIeHUsI — UCTIONB3yEeMbIl B KauecTBe AHalora COOCTBEHHOPYYHOH MOJITHCH ITU(POBOIA
KOJ JUTsl MOATBepkIeHus: KitmeHTOM BH/1a ¥ TapaMeTpoB yCIyry/onepaliim, OCylecTBIeHHON KitnenTom mpu ero
obpamenun B Konrtakrasiii Lleatp banka (1160 mpu ocymiecTBieHnyn baHKOM HCXOsIIero TeaeoHHOTO 3BOHKA
Kmuenty). Konm monrBepxknenust nampasmsercss bankom B SMS-coobmeHun (¢ BHIOM H IapamMeTpamu
ycIyrd/onepanun) Ha HoMep MoOunbHOro TenedoHa KimeHTa, 3aperucTpupoBaHHBIN ans moctyma k- SMS-
0anky (MoOunsHOMY OaHKY).

2.28. KomnmpomeTtanusi — GakT J0CTyIa IIOCTOPOHHETO JIUIIA K 3aIUINaeMON HH(POPMAITUH.

2.29.Konraktusiii Llentp banka — kpyriocyrouHas cimy»0a, oka3piBaromas KimeHTaM orepaThBHYIO
IIOMOUIb I10 BOIIpOCaM, CBA3aHHBIM C Oonl€palruiaMi, COBEPIICHHBIMU C UCIIOJIb30BAHUEM 63HKOBCKI/IX KapT.

2.30.Konrpoubnas undopmanus Kimenra — OykBeHHas win mudpoBas WHPOpMaNus, yKa3blBaeMas
KnnenroM B 3asBIeHUM Ha IPEAOCTABICHUE YCIyTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIx
banka u ucionezyemast ansi Ayrentudukanun Knvenra npu oopamenun B Konraktaeiil Lientp banka.

2.31.Jlorun (MpaentudukaTop mob30BaTessl) — IOCIEAOBATEILHOCTh CHUMBOJIOB, HCIOJb3yeMast s
Unentndukammmm Knmenta mpu Bxome B Cucremy «COepbank OHIAWH» W/HIM TPH CaMOCTOSTEIBHON
peructpauun  Knuenrom MobOunbHoro mnpuioxkenuss banka Ha MoOOWIBHOM YCTpoicTBe. YcTaHaBIUBAETCS
Banxom® onpexaensercs Kinuenrom. B kadyectBe Jloruna (Maentudukaropa mosb3osarens) KineHT MoxeT
OTIPE/IENINTH HOMEP CBOEr0 MOGHIBHOTO Teneona’.

2.32.MobuabHoe mpuio:kenne banka — mpunoxernne (mporpaMMHoe obecniedenue) s MoOMIIBEHOTO
ycTpoiicTBa, mpenocTarisiomee KinueHTy Bo3MokHOCTh goctyma kK Cucreme "COepOank Owmain". s
ycTaHOBKM MoOunbHOTO npuioxenns banka Ha MoOwibHOE ycTpoiicTBO, KIIMEHT caMOCTOSTEILHO COBEpIIacT
NEUCTBUSI B COOTBETCTBMH ¢ PykoBojcTBoM 1o wucnoib3oBanuro "COepOank OHmaiiH", pa3MeIIeHHOM Ha
OdunmansHoM caiite banka.

2.33.Mo0uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TIaHIIeT, cMapTHOH, MOOHIBHBIN TeleoH U
T.IL.), HAaXOJIIeecss B JIMYHOM IMOJib30BaHMHM KimeHTa, MMeromee MOAKIIOYeHHEe K MOOWIBHOHM (TIOIBIKHOM
paauoTeneOHHOM) CBSI3M W/WIM WHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn «/HTepHeT» (nmanmee — ceTb
WuTepner).

2.34.0aH0pa3oBbiii  mapoab (OgHOpa3oBbIi KOA) - MApojib  OJHOPA30BOTO  HCIIOJIB30BAHUSL.
Ucnone3yercsa mia pononuutensHol Ayrentudukanun Kinuenta npu Bxozne B Cuctemy «Coepbank OHmaitHy,
JUTSL TIOJITBEPIKACHUS coBepieHus onepaiuii B Cucreme «COepOaHk Onmaita» ™, a Tarke omnepauuid B CeTH
WurtepHer ¢ npumenenuem texnoyioruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KadyecTBe AHaiora COOCTBEHHOPYYHOM! MOJIHMCH U B LENsAX 0€30MacHOCTH IIPY COBEPLICHUN HanOoJee PUCKOBBIX
onepanuu.

2.35.0punuanbHblii caiiT banka - caiit banka B cetn MarepreT Www.sherbank.ru.

2.36.I1epeBoa eHekHbIX cpeacTB — feiicTBus banka mo IlepeBony NeHEXHBIX CPEICTB B paMKax
NpUMEHSIEeMBIX (OpM OE3HAJMUHBIX PAcUeTOB IO MPEIOCTABICHUIO IONYYATENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIaTEJIbIINKA.

2.37.1IMH — nepcoHaNbHBIH WACHTH(PHUKALMOHHBIA HOMEp, WHIMBUAYaJbHBIA KOJ, NPHUCBAWBACMBbIH
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Heo6xonumocts moarBepxkaeHus omneparun B Cucteme «COepbank OmmaitH» ompexaemnsiercs bankom. Muadopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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kaxaon Kapre u wucnonbdyembiit [lepxarenem KapTel mpu coBeplieHHMH oOlEpaliiii U HMHBIX CHENOK C
ucnoas3oBaHreM KapTsl B kauecTBe AHamora ero coocTBEHHOPYYHOU TIOIITHUCH.

2.38.Moapa3nenenns banka — mnogpaszgeneaus [TAO COepOaHK, OCYIIECTBISIOIIUE OOCTY)KHBaHUE
¢u3nveckux ML TO ONepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
ITonpaszaenennit banka pa3menien Ha OdunmansHOM caiite banka.

2.39.I1ocTosiHHBII MapoJIb — IapOJb MHOTOKPATHOIO MCIIOJIB30BAHUSA C HEOTPAHHMYCHHBIM CPOKOM
nevictBus. Mcnonb3yercs mis Ayrenrudukanuu v Mnentudukanuu Knuenra npu Bxoae B Cucremy «CoepbaHk
Onmnainy.

2.40.CoeperaTebHasi KHMJKKA — JIOKYMCHT, BBIIAaBACMbI BKJIAJUUKy TI0 €r0 JKEJNaHHI0, GopMa H
TIOPSAZIOK 3aIOJTHEHUsI KOTOPOro omnpeneinstorcs bankom. Omnepanmu, npoBeneHHble mo Cuery Bkiajga (B T.4.
MIPOBE/ICHHBIC BKJIAIUYMKOM B Y TAJICHHBIX KaHAIax OOCITy)KMBaHUs), oTpaxaroTcs B COeperareabHON KHUXKKE B
XPOHOJIOTUYECKOM TIOPSIIKE TPH MTPEIBSIBICHUN €€ BKIaJUMKOM (TIpeICTaBuTENEeM) B baHK.

2.41.CoeperatejbHbIii cueT — cueT (U3MUECKOTO JIMIA, OTKPHITBI baHkOM Biajgenblly Ha OCHOBaHUH
HdoroBopa ©OankoBckoro cuera «COeperaTenbHBI CueT» sl COBEPIUCHHS ONEpalnuid, HE CBA3aHHBIX C
OCYILIECTBIICHUEM BIIaJIENbLEM [IPEAIPUHUMATEIbCKOM ASSITEIbHOCTH.

2.42.Cuctema «Coepdank Ouniaiin» («Coepoank Onnaiin») — ynaJeHHbIN KaHan o0cy)kuBaHus banka,
AaBTOMATH3MPOBAaHHAsl 3alIMIICHHAS CHCTEMa JUCTAaHIHMOHHOTO obcmyxuBaHus Kiumenra uepes OduipmanbHbIHN
caiit banka B cetn HTEpHET, a Takke MobunpHOe nipriioxenne banka.

2.43.Coo0mienne aasi moaTBep:kaeHusi - MHpopmammoHHOE cooOmeHne, oTnpasisieMoe baHkom
Kiuenty B Buge SMS-cooOmeHust 1jisi TMOATBEPXACHUS WM OINEpaIdii, B TOM YHCJC IS MOATBEPIKIACHUS
OTIepalnii, COBEPIIAeMBIX MTOCPEICTBOM HarpaBieHus 3anpoca. st moarBepxaeHus onepanuud KiueHT gomkex
OTIIPaBUTH ¢ HOMepa TeaedoHa, Ha KOTOpbIH noxyderno CooliieHue utst MOATBEepKaeHMs, B baHk oTBeTHOE SMS-
coobuieHue, cojeprkaiiee HHGopMaInio, ycraHoleHHy10 bankom B CooOLIeHnH I IOATBEPKACHUSI.

2.44.CnpaBka — JIOKyMCHT, BbIJlaBacMblii baHkoMm, moaTBepxmaromuil  (akt/coObITHE IO
Cueram/onepanusam Kinenra.

2.45.CpeactBa goctyna — HaOOp CpeICTB, BbIIaBaeMbIx/onpeaensieMblx bankom miss Uaertndukannm u
Ayrentudukanun Knuenra depe3 Ynanennele kananbl oOcimyxkwuBanus. K CpenactBam poctyma k Cucreme
«Co6epbank Ounnaiiny» otHocatcs Jlorun (Maentudukatop mons3oBarens), IlocTosHHbIH naposs, OmMHOpa3oBbIie
napony, buomerpuueckue nepconanbHele ganHele Kimmenra. K CpenctBaM nocTyna K yciayraMm yepe3 KaHaltl
SMS-6anka (MoOunbpHOTrO 0aHKa) — HOMep MoOwIbHOTO Tenedona, B Konraktaeiii Llentp banka — KontposbHas
unpopmarus Kiuenra, Kox kimenTa w/unn nepcoHanbHele AaHHble KiueHTa, copepkamuecs B base maHHBIX
banka, buomerpuueckue nepconansHeie fanHble Kinenra, B YcerpoiictBax camooOcnyxuBanus banka — Kapra u
[INH, buomeTtprdeckue nepcoHanbHble JaHHbIe KineHTa, B DNEKTPOHHBIX TepMHUHANaxX y nmapTHepoB — Kapta u
[THH.

2.46.Cuer BkiIajga - OaHKOBCKMII cueT (hU3WUecKOro jwna B BamioTe Poccuiickoit Denmepanmu wiu
WHOCTPAHHOM BaJIFOTe, OTKPHITHIN baHKOM BKIaMUMKy Ha OCHOBaHHMHU J[oroBopa OaHKOBCKOrO BKJIAJAA JUIs ydyeTa
JICHSXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJUYMKOM B baHke B IeNIX MOIydeHus J10X0a.

2.47.Cuet KapTbl — OoTKpBITHIN Ha uMs KiimeHTa 0aHKOBCKHI CHET, UCTIONIb3YEMBIH JUIsl y4eTa oreparui,
coBepIIaeMbIX ¢ ucrosnb3oBanueM Kaptel/pekBuzutos Kaptel, u npoBeaeHust pacuetoB B coorBeTcTBHH ¢ [1BO,
HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEAPUHUMATEIHCKON JesITETbHOCTH.

2.48.Ynanennble kanaJnbl oocay:xkuBanus (YKQ) — kanansl/ycrpoiictBa banka, gepe3 kotopbie Kimenty
MOTYT TNPEIOCTaBIATECS YCIyru: YcTpolcTBa camooOciykuBanus banka, «COepOank Ownaiin», SMS-06aHk
(MoOunbheiii 6ank), Konrakteiii Lientp banka, DnexTpoHHbBIE TEPMHUHAIB y TAPTHEPOB.

2.49.Veayra «KpexuTHbIil NOTEHIMAD» - ycIyra npegoctasisiercss — B Cucreme «COepOaHK OHaiH» I
npeAcTaBiIsIeT co00il pacueT MakCHMalbHO BO3MOXKHOIO pa3Mmepa eKeMecsyHoro miarexa KimeHTa mo Bcem
TEKYIUM U MOTEHIHAJIbHBIM KpeIuTaM H/HiIN KpeIuTHbIM KapTaM KineHTa Ha TeKyIMi IeHb C yYETOM TeKYIIHNX
obs13aTenpcTB KitneHTa, ero KpeauTHOW HCTOPHH | 10Xoaa. Pasmep KpenuTHOro moteHnrana ycTaHaBIMBACTCS C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUH 110 NpoAyKTaMm baHka.
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2.50.Ycayra YeenomjieHuss mo kapre - yciayra uHpopmupoBaHus Kiuenta o0 omepanusx u
aBropm3anusax 1mo Kapram m o cCyaHOW 3a0JDKCHHOCTH MO KPEAWTHBIM KapTaM mocpenctBoM SMS-Ganka
(MobunbHoro 6anka) wim B MoOuiIpHOM npuiioxkeHnd banka mocpencTBoM push-yBegomienuit. s nodydeHust
YBepomnenuii mo kapre KimeHTy He00X0IMMO Hanu4ue MOIKII0UeHHsS MOOMIBHOTO YCTPOHCTBAa K MOOHIIBHOM
(TToIBIXKHOM paaroTeIeOHHOM) CBA3M W/ ceTH MHTepHET. YBeIOMIICHHS IO KapTe HAIpaBisioTCs bankoMm B
Buge SMS-coobmenuii w/mnu Push-yBegomienuil. YcnoBus MOAKIIOYEHHWS W TPEIAOCTABICHHS Y CIyTH
YBepomiieHus 1O KapTe onpeneneHs! B forosope kapTsl [TAO CoepbaHk».

2.51.¥YcrpoiictBa camoobcay:xkuBanusi banka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHHAJ — DIIEKTPOHHBIA MPOTPAMMHO-TEXHHUYECKUN KOMIUIEKC, TpeAHa3HauYeHHBINA /I COBEpIIeHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npueMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
UCTIOJb30BaHUEM IUIATeXKHBIX Kapt, mepenaun pacrnopsbkeHuit KiimeHTa o mepeyuciieHuu ACHEKHBIX CPEICTB C
bankosckoro cuera Knuenra u ap.

2.52.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMUPOBAHHBIN C UCIIOIb30BAHUEM aBTOMATH3UPOBAHHBIX
cucteM baHka u comepKaiuii B 3JIeKTPOHHON opme:

— pacnopsbkenne Knmenta banky Ha coBepmenue omepanuii mo Cueram KnmeHTa Wiy WHBIX
OTICpAIIAA, W/YITH

—  YCIIOBHUS JIOTOBOPA, 3aKJII0YaEeMOI0 C UCIOJIb30BaHUEM Y JAJICHHBIX KaHAJIOB OOCITYKHBAaHUS B
pamkax J1bO, wnu 3asBnenne KirenTta Ha 3aKimoueHie JOToBOpa, W/Hin

— YCIIOBUS HHBIX CJIEJIOK, COBEPIIAEMBIX C HCIOJb30BAHHEM Y IAJICHHBIX KaHAJIOB
oOcayxuBanus B pamkax J1bO, n/unu

— uHpopMaluio 00 omepanusx, coBepuiaeMeix Knuenrom B Ilogpasaenenusx banka B pamkax
JbO.

2.53. DJIeKTPOHHBbIE TEPMHMHAJIBI Yy MNAPTHEPOB - 3JIEKTPOHHBIE MPOTPAMMHO-TEXHHUYECKUE
YCTPOMCTBA, pa3MEUICHHbIE y NapTHEpOB baHKa mpelHa3HAYEHHbIC IS COBEPLICHUS OIEpalUil C
UCIIOJIb30BaHNEM OaHKOBCKHMX KapT, B TOM YHUCIE JJI TOJYyYeHUsS YCIYT B paMKax I[E013 y HapTHEPOB
Banka, ¢ KOTOPBIMU 3aKIIFOUYEHBI IOTOBOPBI O COTPYTHUYCCTBE B IENIAX MPOJKHA TOBAPOB W/WITH YCIYT
3a cyeT KpeauTHBIX cpeacTB banka (mepedens napTHepoB pazmenieH Ha OdunuanbHoM caiite banka).

2.54. IVR (Interactive Voice Response) — cucrema caMo00CTyKMBaHHs (C TOJOCOBBIM MEHIO), TOCTYITHAS
Kmmenty npu 3BoHKe B KoHTakTHel LlenTp banka, mo3Bomnstonas KimmeHTy ¢ UCIIONp30BaHUEM TOHOBBIX KJIABHII
Ha Tele(OHHOM amnmapare MoIy4YuTh HHPOPMAIIHIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHMsI C OTIepaTopoM),
b0 coenuHuThes ¢ omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.55.Push-yBenomienune — coo0rienne, OTIpaBiasieMoe BaHKOM ¢ HMCHOIB30BaHHEM ceTH MIHTEpHET Ha
MoOmiIbHOE YCTPOMCTBO C YCTAHOBIEHHBIM HA HeM MOOWILHEIM TipuiiokeHneM banka.

2.56.SMS-6ank (MoOuabHbIH 0aHK) — yNaleHHBIM KaHall oOciyxuBaHus baHka, oOecrieunBarOmInit
Knmenram BO3MOKHOCTh HanpasiaTh B baHk 3ampockl u noiy4ars oT banka MHpopmannonssie cooOmieHus B
Bujie SMS-coobmennit Ha MOOMIILHOM YCTPOMCTBE B JII00OE BpEeMs C MCIIONb30BaHUEM a0OHEHTCKOTO HOMepa
TOJIBIKHOH pajuoTesed)OHHOM CBSA3M, peIBApUTEILHO 3aperucTpUpoBaHHOro™ B bauke s noctyma k SMS-
O0anky (MoOuitsHOMY OaHKY).

2.57.SMS - coobuieHne — TEKCTOBOE COOOIIEHME, HampaBisieMoe bankoMm Ha HOMep (-a) MOOMIIBHOTO
tenedona (-oB) Kimenra.

2.58.TepMuHBl «3jIeKTpOHHAas moamuch» «(IID)», «mpocTasi 31eKTPOHHAs] MOANMCHY, «YCHJIEHHasi
HeKBAJM(UIMPOBAaHHAsL MOANHUCh» IpuMeHstorcs B JIBO B coorBercTBUM ¢ PepepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO0 3JIEKTPOHHO MTOAITHUCHY.

2.59.ECHA - ®epepanbHas rocyaapcTBeHHas uH(opManuoHHas cucrtema "Enunas cucrema
uAeHTH(PHUKALUN U ayTeHTH(PHUKALUU B HHPpACTPYKType, odecrieurBaiomeil HHPOPMalnOHHO-TEXHOIOTHIECKOEe
B3aUMOJICHiCTBHE HMH(MOPMAIMOHHBIX CHCTEM, WCIOJNB3YEMBIX Uil MPEJIOCTAaBICHUSI TOCYJAapCTBEHHBIX H
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MYHHIHATATBHEIX YCIIYT B 3JICKTPOHHOM dopme’.

2.60.Tepmunsl «I'ocynapcTBeHHasi yceayra», «Ilopraa rocyaapcTBeHHBIX YCJIYI» TNPHUMEHSIOTCA B
cootBercTBun ¢ DenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzanu NperOCTaBICHUS
TrOCY/IapCTBEHHBIX U MyHUIUNAIBHBIX YCIYT».

2.61.Tepmun «Peructp ¢pusuueckux Jjun ECHUA» npumensiercs B cooTBeTcTBUM ¢ «IlonokeHneM o
(henepanpHONl rocymapcTBeHHOW uWHGopMarmioHHOW cucreMe «EmuHas cuctemMa WACHTH(OUKANWU U
ayTeHTU(UKAMU B MHPpacTpyKType, obecneuuBaromeil HHPOPMAOHHO-TEXHOIOTHUECKOE B3aUMO/JICHCTBUE
WH(GOPMAITMOHHBIX CHCTEM, UCTIOIB3YEMBIX JJIS TPEAOCTABICHUS TOCYIapCTBEHHBIX U MYHHUIUITAIBFHBIX YCIIYT B
JNEKTPOHHON (QopMe», YTBEpXKACHHBIM MpHKa3oM MUHHECTEPCTBA CBS3M W MACCOBBIX KOMMYHHKAITHI
Poccuiickoit @enepanuu ot 13.04.2012 N 107.

2.62. Au¢pacTpykTypa B3aMMOAEHCTBUSA - WHPOPMAIMOHHO-TEXHOJOTHYECKAasi U KOMMYHHKALMOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EOUHBIA TOPTAl TOCYJApCTBEHHBIX W MYHHUIMIAIBHBIX YCIyr © (WIIH)
pervoHalbHbIE MOPTallbl TOCYNAapCTBEHHBIX W MYHHIMIAJIBHBIX YCIYr, HCIONb3yeMas M Mojadd B
3NEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX AJIS IPEIOCTaBICHHUS TOCYJapCTBEHHON YCIIyTH,
W TIpreMa TaKWX 3allpOCOB WM JOKYMEHTOB OpPraHOM (OpraHu3allueil), MpeaoCTaBISIONIMHA TOCYAapCTBEHHYIO

yCIyTYy.
2.63.I1poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Kimenra B UHdpacTpykTypy

B3auMozencTBus a1 GopMmupoBanus Ha IlopTranme rocynapcTBEHHBIX YCIyr 3ampoca Ha NperocTaBiICHHE
T'ocynapcTBeHHOH yCIIyTH.

2.64. Teono3uuusi - JaHHBIE O TeorpaQUUecKOM MECTOMONOKEHHH (reorpaguueckiue KOOPIUHATHI)
MobunsHoro ycrpoiictBa Kinmenra (Ha OCHOBE NaHHBIX CETH OIepaTopa COTOBOW CBs3W M curHanoB GPS) u
Mecte coepuieHus Kirenrom onepanuil.

2.65. Unentudurkarop Kauenra (ID) - Homep Knmenra B bazax manaeix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax mnacrosmero J[bO  Knment wmmeer mpaBo oOpatuthcs B bank ¢ 3asBreHuem
ycraHoBieHHOW bankom ¢Qopmel Ha momyuenne pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MIOJIOKUTENIBHOTO pelIeHusT 0 Bo3MokHOcTH Beimycka Kimenty Kaprer 3asBnennoro Knmentom Bupma, bank
ocymectBisieT oTkpbiTHe Cuera KapTol u Beityck Kaprsl.

3.1.2. Ocobennoctn Belllycka W oOcmyxuBaHus Kapr u oTpakenus omnepaumii mo Cueram Kapt
orpeJiesieHbl «Y CIOBHSIMU BBITycKa M 00cimyxuBaHus aedetoBori kapTel [IAO COepbank» W pa3MeniaoTcs: Ha
Odurmansaom caiite banka.

3.1.3. IlpaBuia coBepmieHus oneparuii 1 noayderns uHpopmarmu o Cueram Kapr, Cueram u mpasmiia
otkpeiTHs CueToB B banke uepe3 Y ganeHHsle KaHaIbl 00CITy)KUBaHUS onpeieneHbl B «[lopsiike nmpenocTaBieHAs
ITAO Coepbank yciyr uepe3 Y naneHHble KaHayibl oOciayxuBaHus ([Ipunoxenne 1 k YCaoBusM GaHKOBCKOIO
oOciyxuBanusi), B PykoBoiacTBe 10 ucHonb30BaHHi0O MOOHMIBHOTO ycTpoiicTBa B pamkax SMS-06anka
(MobOunsHoro Oanka) u «PykoBoacTBe 10O wucmonb3oBanuto «COepOank OmialiH», pa3MelaeMbIX Ha
OdurmanbaoMm caiite banka, B Ilamstke mo 0€30MaCHOCTH MPH HCIOJNB30BAHUK Y JAJICHHBIX KaHAJIOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank moxer npenocraButh Kinenty kpenut B opme «oBepapad™ no Cuery Kapter. Oepapadt
spnsieTrcss popmoii kpeauroBanus Kimenta baHkoM, MO3BONIAIOIIEH OCYIIECTBISATh PACXOJIHBIC ONEpalfy 0
Cuety Kaptsl cBepx cymm, umeromuxcs Ha Cuete. baHk mpHHUMaeT peleHre 0 BO3MOKHOCTU YCTaHOBJICHUS
Jlumura oepapadra Knnenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAHHH KPUTEPHUEB, OMPEACIACMbIX
bankowm.

3.1.5. B pamxkax JJbO Knuent nmeer npaBo oTkpsiBaTh Cyera.

> Tepmun npumensiercss B coorercTeuy Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOil crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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Otkpeitue Cuera uepes [oapasnenenne baHka ocyliecTBIsieTCS HA OCHOBAaHMM 3asBICHUS Ha OTKPBITHE
Cuera (manee-3asBICHHE) WJIH JOTOBOpa IO (opMe, YCTAaHOBJICHHOW baHkKoM, HajIeKammuM o0pa3oM
3aMONIHEHHOr0 W moamucanHoro Kinwenrom wu  bankom, npu mnpeabseineHun KIHMEHTOM TOKyMEHTa,
YAOCTOBEPSIONIET0 JIMYHOCTh. B 3asBiienuun/norosope ompexenstorcs: I[loapasnenenue baHka, B KOTOpOM
otkpbiBaeTcs Cuer, Bamota Cyera, MPOICHTHAS CTABKA, UHBIC YCIIOBUSI.

Ox3emmursap 3asBiacHHS Ha OTKpeITHEe Cuera ¢ oTMeTkod bamka 00 orkpeiTmu Cuera, IOTOBOpA,
nonnucanHoro Kimuentom n bankom, nepenaetcst KinueHTy U ABIsSETCS TOKYMEHTOM, TOJTBEPKAAOIMUM (DaKT
3aKITFOYCHUS IOTOBOpa OAHKOBCKOTO CYETa.

3.1.6. Otkpsitre Cuera’® uepes VianeHHble KaHAIbI obociyxuBanus (Cucremy «CoOepbank Ownmaitny,
YcrpoiictBa camooOcnmyxuBanusi banka, Kontaktabii LlenTp BaHKal7) OCYILECTB/IIETCA HAa OCHOBaHUU
pacnopsbkenusi Knmenta Ha otkpeitue Cyera, oQOpPMIICHHOTO uepe3 YJalleHHBIM KaHall OOCITY)KHBaHHSA C
npuMeHeHueM cpencts Unentudukanum u Ayrenrudukannu Knmnenra, onpenenennsix [1b0O.

Ha ocnoBanunm mnomyuennoro ot Kiwmenra pacnopsbkenuss Ha oTkpeiTHe Cueta (opmupyercs
3asBneHnEe/I0TOBOP, B KOTOpOM yKasbiBaroTcs: [lompaznenenune banka, B koTopoM oTKpbiBaeTcst CueT, BajroTa
Cuerta, nporeHTHas crapka o Cuery m mHBIE ycinoBus. KimeHT moxarBepkmaer 3asBiieHHe/ JOTOBOP depes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIYy)XMBaHHS C MPHUMEHEHHEM CpeAcTB AyTeHTHQHKamuu ¢
Wnentuduranum, npexycmorpennsix J150O. Pacniopsbkenue Ha oTkpeiTHe Cuera, 3asBiIeHHE/T0TOBODP, TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3UPOBAaHHON cucreme baHka, NOATBEpKAAKOIINI
KoppekTHyto Unentudukanmio n Ayrentudukanuio KiaveHTa u coBeplieHHE ONEpanuu B CHCTEME, SBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMH BoJieu3bsaBieHue Kimenra 00 otkpeituu Cuera.

bank nanpasnser Knuenty uepes YaajaeHHbIe KaHAIbI 0OCTY)KMBaHUsI MMOATBEPKIIeHHE OTKpBITUS Cuera
(dex ycranosneHHOW bankom ¢opmbel/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WHGOpMAIMIO 00
oTKa3e B oTKpbITUH Cuera.

3asiBiieHHe/I0rOBOP, MOATBEpKACHHBIC KiieHToM uepe3 Y najeHHbIe KaHalbl 00CITy)KMBaHUs, U 4yek/SMS-
coobnienne 00 oTkpbiTHM CueTa SBISIOTCS JOKYMEHTaMH, TMOJTBEPXKIAOIUMH 3aKIIOUCHHE J0roBopa
OaHKOBCKOI'O cYeTa.

[Tpu sToM nicbkMeHHast popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS] COOIOIEHHOM B COOTBETCTBHH C II.
2 cratbu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

XpaHenne 3asBICHHS/IOTOBOpPA W IOATBEpXkKAeHWH banHka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHol popme B baze nanubix banka.

IMIpu ortkpeiTim Cyera uepe3 YjaleHHble KaHaNbl oOcmyxuBaHus KimeHT wuHpoOpMHpYyeTCS O
[onpasnenenun banka, B koropom Oynet oTkphIT Cuer.

KnureHnT uMeet npaBo MOMYYHUTh 3K3EMIUIIP 3asiBlIeHHs/qoroBopa ¢ orMeTkoi banka 00 otkpeituu Cueta
Ha OyMakHOM HocuTede B itoooM [loapasnenennu banka B mpenenax teppuropun aerictsus JBO.

Ocob6ennoctu oTkphiTUst COeperarensHoro cuera yepe3d Konrtaktabiii Lientp banka onpeneneHs B paszaene
5 «IpenocraBnenue yciyr uepe3 Konrtaktheiii Llentp banka» I[Ipunoxkenns 1 k «YcnoBusiM GaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepoanHky.

1 .
3.1.7. 3akpsitre Cuera®™ uepes Cucremy «Coepbank OHIailH» OCYIIECTBISETCS Ha OCHOBAHHMH 3asBICHHS
Krnmnenra Ha 3akpbiTue Cuera B 3JIEKTPOHHON opMme.

3.1.8. Tlopsmok oTkpeiTUS U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUAMU
oTKphITHs «COeperarenbHOro cueTa» U coBepiieHus onepaiuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTkpeITUsl «COeperatensHOro cuera» W copepuieHus onepauuii mo Hemy B I[IAO COepGank
omybOnukoBansl Ha OdunmansHoMm caiite banka B cetu UutepHer, pasmeniensl B [lompasgenenusx banka,
OCYIIECTBIISIONMUX oneparwu mo Cueram (GU3UIEeCKUX JINI, B TOCTYITHOM JIJIST O3HAKOMJICHUSI MECTE.

[Ipu 3axmoyenun JloroBopa OaHkoBckoro cuera «COeperaTenbHbIl cueT» «YCIOBHS — OTKPBITHS
«COeperarenbHOro cuera» M coBepiieHus: onepanuid o Hemy B I[IAO CoGepbank nepegatorcsi Knnenty mo ero

1033 HCKITIOUEHHEM HOMHHABHBIX CIETOB JUTS 3a4HCIICHHS COLMATBHBIX BBITLIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1833 HCKITIOUEHIEM HOMHHAGHBIX CYETOB JUTS 3a9HCIICHHS COLUATBHBIX BBIILIAT.



TpeOOBaAHMIO.
3.2. BKJIABI

3.2.1. B pamkax JIbO KiuneHT mmMmeer mpaBo pa3meiaTh JCHEKHBIC CPEACTBAa B JeHCTByIONIMe B baHke
BKJIAJIbI.

OTKphITHE cYeTa 10 BKIIAAY OCYIIECTBISETCS HAa OCHOBAHWU JIOTOBOPA O BKIJIAJC yCTAHOBJICHHON BaHkoM
¢dopwmbl, 3akmroueHHoro B [lompasnmenenwn banka nmubo dvepe3 VYnaneHHble KaHANbl OOCTY)KMBaHHS, W B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkiaaoB B [TAO COepOaHKy, SBISIONUMUCS HEOTHEMIIEMOU 4aCThIO
JloroBopa 0aHKOBCKOTO BKJaJa, NEHCTBYIONIMMH HA JaTy 3aKIOYCHHs JIOTOBOpa O BKJIAJE, W JIOKYMECHTOB
(IpUXOIHOTO KacCOBOTO OpJepa/ MIATeKHOTO MOpydeHHss/ OAHKOBCKOTO Op/epa), IMOATBEPKIAIOIINX BHECEHHE
KinenToM u npunsaTre BaHKOM CyMMBI ICHEKHBIX CPEJICTB, pa3MeIaeMON BO BKIIAJ.

3.2.2. YcnoBusimu pasmerieHus: BkinagoB B I[IAO COepOaHk» ompeneneH MOPSAOK OTKPBITUS |
o0cTyXKMBaHMs BKIAIOB. « Y ciIoBuUs pa3menieHus BkiagoB B [IAO Coepbank» omyOnmrkoBansl Ha OpuimaaisHOM
caiite banka B cetm Wurepner, pasmernensl B Iloapasmenenusix baHka, OCYHIECTBIAIONIMX OMEpalHMd IO
BKJIaJlaM, B IOCTYITHOM JIsl O3HaKOMJleHHs: Mecte. [Ipu 3akmodeHnn qoroBopa 0aHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmernienus BkinaaoB B [IAO Coepbank» nepemarorcs KinneHty mo ero TpeGoBaHHIo.

3.2.3. OcobeHHOCTH COBEPIICHUS OIepaluii IO BKIIaAaM depe3 Y JajieHHbIe KaHAIbI 00CTyKIBAHHS.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAMy Yepe3 YJalleHHBIe KaHAIlbl OCYIIECTBISIETCS IMyTeM Oe3HATUIHOTO
IlepeBoga neHexHbix cpenctB co Cuera Knuenra depe3 YnalieHHbIC KaHAIbl OOCIY)KUBaHHUS C TMPUMEHECHHEM
cpeacts Unentudukanun nu Ayrentudukanyu Knuenta, omnpenenennsix JBO. Ilpu oTkpbITHH BKIaza udepes
VYnanennsie KaHanbl oOcmyxuBaHus Kmuent madopmupyercs o Ilompasznemenun banka, B kKoTOpoM OyneT
OTKPBIT BKJIAJ,.

3.2.3.2. KuueHT umeeT npaBo OTKPBIBATh BKJIA/IbI TOJIBKO Ha CBOE MM

3.2.3.3. KumeHt HanpapmnseT B baHK pacmopspkeHHE Ha OTKPBITHE BKJIA/a, B KOTOPOM YKa3bIBAE€TCS BHJL
BKJIaJa, CyMMa BKJIaJa, BajJioTa BKJaga, CPOK BKJIaja, NMPOLEHTHAas CTaBKa MO BKJIAaLy M HWHBIC YCIOBHSA
pasmeneHus Bkiaaa. Ha ocHoBanmm pacmnopsbkenust Kimmenta bank ¢opmupyer moroBop o Bkiajae mo ¢opme,
ycraHoBieHHOM bankom. KnmeHT monarBepkiaer 3akioueHHE IOroBopa O BKIAJE Yepe3 COOTBETCTBYIOIIHUE
yIaJleHHble KaHaJbl C MpUMEHEHUeM cpelncTB AyTreHtudukannu u Vaentndukanuu, npexycMoTpeHHbx [1BO.
PacnopspkeHne Ha OTKpbITHE BKJIAJAa, JOTOBOP O BKJIAZE, MPOTOKOJI MPOBEACHUS ONEpaluil B COOTBETCTBYIOIIECH
aBTOMATH3MPOBAaHHOH cucTeMe baHka, moaTBepk)aaomui KoppekTHyo Waentudukanuio u AyTeHTH(DUKAIIIO
Krnmnenra u coBeplieHre onepauud B CHCTEME, SBISIIOTCS TOKYMEHTaMH, MOJITBEP)KIAIOIINMH BOJEU3bSIBICHUE
Krnenra 3axkii04uTh OroBOp O BKJIAJIE U COTJIACHE C €r0 YCIOBHSIMHU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHalIbl OOCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAA
(uex ycranoBneHHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKIIajie, 3aKJIFOYEHHE KOTOPOTO MOATBEpkIeHO KieHToM uepe3 Y aneHHbIe KaHabI
o0CITy>)KUBaHHsI, U MOATBEPXKIeHNEe baHka 00 OTKpBHITHM BKIaja SBISIOTCS JOKYMEHTaMH, MOJTBEPIKIAOIIUMH
3akmodenue Jloroopa OaHkoBckoro Bkiaga. Bruecenne Knmenrtom u npuHsitHe BaHKOM CyMMBI JEHEKHBIX
CPEICTB, pa3MellaeMOi BO BKJIAJ, MNOATBEP)KIOAETCS YEKOM ycTaHOBIeHHOW bankom ¢opmer. Ilpu 3Tom
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAJa CUYMTAETCS COONIOJICHHOW B COOTBETCTBUU C 1. 2 cTathu 434
I'paxxmanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocobennoctu otkpeiTusi Cuera Bkiana yepe3 Konrakrueiii Llentp banka onpeznesnens! B pazaene
5 «lIpenocraBnenue ycayr depe3 Konraktheii llentp banka» Ilpunoxkenus 1 k YciioBUSIM 0GaHKOBCKOIO
obcayxuBanus puznueckux jui [TAO CoepObanHk».

3.2.3.6. XpaHeHue 10roBopa o BKJIAJE U MOATBEp)KACHUN baHKka 00 OTKPBHITHHN BKJaga OCYIIECTBIISETCS B
anekTpoHHol Gopme B baze nanubix banka.

3.2.3.7. KuueHT vMeeT NpaBo MONYyYUTh Ha OyMaKHOM HOCHTENE JK3EMIUIIp JOroBOpa O BKJIAJE IO
JEeHCTBYIOIIMM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JaleHHble KaHallbl OOCIYXKHBaHUS, @ TAKXKE BBINUCKY U3 JIULEBOTO
cdera o Bkiaay B mobom [lonpasaenenun banka B npenenax reppuropuu nericteus [BO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl 00CIykuBanus, COeperaTe/ibHasi KHUXKKA HE
odopmisiercsi, ecnu orcyrcrBue COeperaTelbHON KHIDKKH TPEIYCMOTPEHO YCIOBHSMH BKiana. BHeceHue
JICHEKHBIX CPEJICTB BO BKJIAJbI, OTKPBITHIE YEPE3 yAAJICHHBIE KaHAJIbI, TOATBEPKAAETCA IPOTOKOIOM MTPOBEACHHUS
OIepallMii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Unentndukanuio u Ayrenrudukanuio Kimenra u coBepiieHne onepaiuy B CUCTEME.

3.2.3.9. 3akprwiTHE cueTa Mo BKJaLy, OTKPBITOTO udepe3 YaJleHHbIe KaHalbl OOCITY>KUBAHUS, BO3MOXKHO
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yepe3 YmaleHHbIe KaHAIBI oOciayxuBaHua (3a uckitodeHneM Konrtaktaoro IleHTpa bamka, DIIeKTpOHHBIX
TepMHUHAIOB y mapTHepoB) wiu B Ilonpasmenenun banka. 3akpeitue cueta mo Bkiamy B [lompasnenennn banka
OCYIIECTBISCTCS HAa OCHOBaHWM 3asBieHUs KimeHta, oQOpMIIEHHOTO IO YCTaHOBJICHHON bankom Qopme,
HaJISKANUM 00pa30M 3alloOIHCHHOTO M MoAnucaHHoro KnueHrom. 3akpeiTHe cuera depe3 Y TaIeHHbIC KaHabl
oOCITyXMBaHMsI OCYIIECTBISETCS Ha OCHOBAaHMHM 3asBKM Ha 3aKphITHE BKJIAJa B DJJIEKTPOHHOH Qopme,
nonTBepxkaeHHoi Kimmenrom, myrem 6e3nanmmyanoro [lepeBona nenexsspix cpenctB Ha Cuer KimenTa, yka3aHHBIH
B 3asIBKE.

3.2.4. TlpaBuna coBeplICHUS oOmepanuii W TONydeHHs WHPOpMAlUK IO BKJIaaaM B banke depes
Ynanenusle KaHanbl oOcmykuBaHuUs ompenenensl B «[lopsake npengocraBnenus [IAO Coepbank ycmyr yepes
VYnanennsle kaHanbl oOcmyxuBanus» (IIpunoxenme 1 x  VYcimoBusM OaHKOBCKOTO OOCITYXHBaHUS), B
PykoBozacTBe Mo ucmonb30BaHui0 MOOMIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOunpHOro 0aHka) U
«PykoBoactBe mo mcnonbs3oBanmio «COepbank OwnmaitHy, pasmemniaembix Ha OdunmansHoM caiite banka, B
[amsrke mo 6e3onacHocty ([Ipunoxxenue 2 k YcnoBusM 0aHKOBCKOTO OOCTYKUBaHHSA).

3.3. OBE3JIMMEHHBIE METAJIVNIMMECKHUE CYETA (OMC)

3.3.1. B pamkax JIBO KiueHT uMeeT mpaBo pa3Mmelnath B baHke AparoneHHbe METAILIbI B 00C3IHYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIMETO (PHU3HIeCKOMY
nuiy 00e3TMYSHHOTO JParoeHHOro MeTajljia B TpaMMax.

3.3.2. Otkpeitne OMC ocyIIecTBIsAETCS Ha OCHOBAaHUH JIOTOBOPa 00E3IIMYCHHOTO METAIUTMYECKOTO CUeTa
ycraHoBieHHOH bankom dopwmer. [lonmucannsrit Kimmerrom u bankoM 10roBop 00e3MMYeHHOTO METAITHYECKOTO
cyeTa M JOKYMEHTHl (IIPUXOJHBIH KaccOBBI opnaep/ OaHKOBCKHI opaep/ 4ek Oe3HAIMYHOTO MepeBoja)
MOJTBEPXKIAIOT BHeceHHWe KIMEHTOM JparoneHHBIX MeTasioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmuenHoM Buze. Baecenne Ha OMC, Beimava ¢ OMC Metanma B ciauTKax ((hU3n4ecKkoro MeTasuia), IepeBoI
JIParoleHHBIX METAIOB ¢/Ha Apyroit OMC He mpOou3BOIUTCSL.

3.3.3. Tlopsnok otkpbiTuss W obcuyxkuBanuss OMC ompenenstorcss  «YCIOBUSMH — pa3MeEIlEeHHs
nparoneHHBIX MeTaiioB B [IAO CoOepOaHk», NEHCTBYIOIIMMH Ha AaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pasMerieHus aparoreHabx MetauioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B ceTn
Wnrepnet u B [logpazaenenusx banka, ocymectsisronux onepanuu 1o OMC, B TOCTYITHOM i1 O3HAKOMJICHUS
BlazenbleB Mecre. [Ipu 3akiroueHUM OroBopa OAMH JK3eMIULIp YcioBuil nepenaercs Knmenty mo ero
TpeOOBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJI51 3AYNCJEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax JIBO KnueHT nmeer npaBo OTKpbIBATh HOMUHAJILHBIE CUETA JISI 3a4HCIICHUSI COIMAIBHBIX
BBIIJIAT U Y4eTa W COBEPILEHHS ONepaluidl C MOCTYNAIOUIMMU Ha CYeT CyMMaMH COLMAJbHBIX BBIILIAT,
NPEeIOCTaBICHHBIX Ha coepkanne benedunuapa, npasa Ha KoTopble puHaaiexaT beneduunapy.

342 OTKpBITI/Ie HOMUHAJIBHOTO CYH€Ta A 3a4MCJICHUA COLOUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOJpa3nieieHnd baHka, B
COOTBETCTBUM C «YCIIOBUSAMH OTKPBITHS U COBEPLICHHS ONEpalUil MO0 HOMHHAIBHOMY CUETY ISl 3aYMCIICHHUS
conmaibHbIX BhILIAT B [TAO COepOaHKy, SBISIOIIMMUCST HEOThEMJIEMOM YacThio JloroBopa 0AaHKOBCKOTO cUeTa
«HomuHanbpHBIN cueT JJIA 3a4UCIICHUA COIUAJIbHBIX BBITLIIAT).

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUA COLMUAJIbHBIX BBIIUIAT YCPE3 y,HaHeHHLIe KaHaJIbl
O6C.Hy)KI/IBaHI/IH Oonepanun OTKPLITHA, 3aKPBITUA CUETA HE COBCPUIAIOTCA.

3.4.4. TlopsaaoK OTKPBITUS U OOCITYXMBAaHUS HOMHHAIBHOTO CUETA JUISl 3a4YHCIICHUS] COIMANBHBIX BBITUIAT
onpeaencH «YCIOBUAMHU OTKPBITHS M COBEPLICHMs ONEpalliii MO HOMHHAIBHOMY CUETY Ul 3a4HCIICHHUA
counaneHbX BeIar B ITAO COepOaHk», ASHCTBYIOIIMMHU Ha JaTy 3aKIIOYEHHS JOTOBOpa cueTa. «YCIIOBHA
OTKPBITHSI U COBEPIICHHS OIEpaIfii M0 HOMHHAJIBFHOMY CUETY JJIS 3a4HCICHHUs] COIMaIbHBIX BhIiaT B [TAO
COepbank» pasmeniensl Ha OdunmansHoMm caiite banka w/mnm B Iloapasaenenusx baHka, oCyIIeCTBISIOIMX
orepauuy 1o cyetaM (HU3NYECKUX JIMIL, B JOCTYHHOM Jisi o3HakomiieHus: mecrte. [lpu 3akmoduenunun Jlorosopa
OankoBckoro cuera «HoMmuHanmbHBIA CUeT OJIS 3aYMCICHHUS COIMAIBHBIX BBIIIATY «YCJIOBHAA OTKPBITHA W
COBEpIICHHS OIEpanuii M0 HOMWHAIBHOMY CYETY JUIf 3a4rCieHHs conuanbHbIX BhIIaT B [IAO CbOepbank»
nepenaetcs KnueHnTy no ero TpeGoBaHHIO.

3.5. YCJOYTA IPEJJOCTABJIEHUS B APEHY HHJIUBUY AJTbHBIX CEM®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJAY4YHTh BO BPEMEHHOE IIOJb30BaHHE (apPEHIY)
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WHIUBUTYaNbHBIN ceiid B cooTBercTBHU ¢ «[IpaBriiaMu MpeOCTaBICHUsS B apeHy WHIUBHIYalbHBIX ceH(oOB
kimreHTaM - (mudeckuM smmaMm B ITAO Coepbank», pasMenieHHBIMEH Ha OdwunmansHoM caiite banka.
WNudopmanus o moapaseneHusX, OKa3bIBAIONINX NaHHYIO YCIyry, pasMeriaercsa Ha OdurmansHoM caiite banka
B cetu MIHTEpHET.

3.5.2. TIpemocraBnenue B apeHay WHAWBUAYAILHOrO ceiiha OCYIIECTBISICTCS HAa OCHOBAHWH «Y CIIOBHIA
MIPEIOCTABIICHHS B apeHAy WHAMBHIYaTbHOTO celihay ycTaHOBIEHHON baHkoM (OpMBI, HamIeKalM 00pa3oM
3aONHEHHBIX W mnonanucaHHbix KiwmentoMm wu  bankoM, mnpu mnpeassBiennn KimeHTOM JTOKyMeHTa,
YIOCTOBEPSIOIIETO TUIHOCTh. B «Y CIIOBUSAX MpeIoCTaBIeHUs B apeHAy HHANBAIYATBHOTO cefiday ompeaemnseTcs
[Tonpaznenenue banka, B Xxpanunuie 1eHHOCTEH KoToporo KimmeHTy npenocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp UHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.

3.6. ZEITOSUTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBnenne baHkoM ycIyT Iemo3UTapHOTO OOCITYKHBAHHS OCYLIECTBIISICTCS B COOTBETCTBUH C
«YCIOBUSIMUA ~ OCYWIECTBIICHHs1 JAemno3utapHoil nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer mpaBo oOpartuthes B [lompasnenenue banka, ocymecTBistoliee
JICTIO3UTApHOE  OOCITY)KUBAHWE, JJIS 3aKIoueHHs JIemo3uTapHOro J0oroBopa M OTKPBITHS CUeTa Jero.
HNudopmarust 0 mojpasiesieHus X, 0Ka3bIBAIOIINX JaHHYIO yCIyTy, pa3melieHa Ha OdununanbHoM caiite banka B
cetu UHTEpHET.

3.6.3. [lemo3uTtapHBIil JOTOBOp 3aKitodaeTcs MocpencTBoM monadn Kimentom B bank 3asBrenus
YCTaHOBJICHHOW bankom (opmbl, HaajexkammMm oO0pa3oM 3arlojHCHHOrO W mojanucaHHoro KimeHToM w
NOJTBEPKIArOIEero nprucoequHenne Kimenra k «YcloBUsSM OCyIIeCTBICHHUS Aemo3uTapHoi aesrenpHoct [TAO
CO6epbank», npu npenbsiBieHNH KiMeHTOM T0KyMEHTa, yIOCTOBEPSIIOIETO TUYHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom BpokepckuX yCiayr OCYHISCTBIISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenoctaBieHnst Opokepckux U wHBIX ycryr [TAO CoepbanHk» M «YCIOBHSIMH OCYIIECTBICHHS JCTIO3UTAPHOU
nesitennbHOCcTH [TAO Coepbank», pazmeraembivMu Ha OdurmansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpPOKEPCKOro M JACMO3UTAPHOTO 00CTy)kMBaHus KIIMEHT MMeeT mpaBo mojiaTh 3asBiicHUE ocpecTBOM CHCTEMBI
«Coepbank Onnaitn» wmm ooparuthes B [lonmpasnenenne banka, ocymiecTBistomiee OpOKepCKoe 00CTyKUBAHHE.
HHubopmarius o moapas3aeieHusx, 0Ka3bIBAIOIIUX JaHHbIC YCIYTH, pa3MmelieHa Ha OdunuanbHoM caiite banka.

3.7.3. JloroBop «O mpeaocTaBieHUN OPOKEPCKUX YCIyr» 3aKIH0YaeTCsl OCPEACTBOM mnoaaun KiueHrom B
bank 3asBieHus ycraHoBieHHOH baHkom Qopmbl, HammexammMm o0pa3oM 3alloJIHEHHOTO M TIOIIHCAHHOTO
Kimenrom u moarBeprkaaromiero npucoequaerne Kinenra K «YCIOBUSM NMPEJOCTaBICHUS OPOKEPCKUX U WHBIX
yenyr [TAO COepOaHk» U K «YCIOBUAM OCYIIECTBICHHMSI Jerno3uTapHoii nestenbHocT [TAO CoepbaHk», mpu
npenbsBiIeHnl KiIMeHToM TOKyMEeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.7.4. OcobeHHOCTH O(OPMIICHHS JOTOBOPa OPOKEPCKOro OOCTY)KHUBAHHUS HIIM JIOrOBOpa OpPOKEPCKOTro U
JICTIO3UTAPHOTO OOCITYKUBaHUs ¢ rcnonb3oBanueM CructeMsl «CoepOank OHIaiH»:

3.7.4.1. Knuent  3amonnsier  3asBieHue I oQOpMIIeHHS ~— JIOTOBOpa  OpPOKEpPCKOro
00CITy>KUBaHHS/JOrOBOpa OpPOKEPCKOTro M JeT03UTapHOro odcmysxusanusa B Cucreme «CoepOank OHIaliH».

3.7.4.2. Ha ocHoBanmm wH(boOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpasnser Kimenty
Coo0uieHne Asst TOATBEPKACHUS, COJIEP KAl OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTYKHBaHHUS/OPOKEPCKOTO U
JICTIO3UTAPHOTO OOCITY)KUBAaHUS, BHIOPAHHBIC KIMEHTOM M yKa3aHHbIC B 3asBJICHUH WHBECTOpA, ACKIAPALMU O
pHcKax ¥ IU(PPOBOH KOJ JJIsl MONTBEPKICHHUS COTJIACHS C YCIOBUSMH W OTHPABKU 3asBIICHUS HAa 3aKIIOYEHUE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHHS/ IOTOBOPa OPOKEPCKOr0 U ACTIO3UTAPHOTO 00CTYKUBAHMS.

3.74.3. llpu mnomyyeHMH NOATBEpX AECHUS ¢ ULUGPOBBHIM KoAOM baHK ocymecTBiseT 00paboTKy
uHpopMaimi 1o  moATBepxkaAeHHOW  KimeHTomM  yeinyre 1o 0)OPMIICHMIO JIOrOBOpa  OPOKEPCKOIo
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOr0 M AETO3UTAPHOro OOCITY)KMBAaHHSA, HE TO3AHEE JIBYX pPabO4MX IHEH,
CIICJYIOIINX 3a JHEM IIOJIydeHHs TOATBEpXKIACHUS ¢ UUQPpoBEIM KoxoM. [lo pesymbraram o0paboTKH
uHpopmaruu bank Hampaenser Kmuenty SMS-cooOmienue/Push-yBenomiienue o 3akiOYEHUU JIOTOBOpPA
OpOKepPCKOro 00CITyKUBaHMUS/A0TOBOPa OPOKEPCKOr0 M JIEHO3UTAPHOTO OOCITYXHBAaHHUS JIMOO O HEBO3MO>KHOCTH
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3aKJTFOUEHUS TOTOBOpa OPOKEPCKOro 00CIyKUBaHHS/ T0r0BOpa OPOKEPCKOTO M JACIO3UTAPHOTO 00CTYKUBAHUS.

3.7.4.4. [IpoTokon MpoBeneHHS ONIEPAIMA B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucTeMe banka,
MOJNTBEPKIAIOMUNA  KOPpeKTHY0 Mnentudukanuro wu  AyreHtudukanuio Kimenrta, 1mudpoBoid Ko,
MoATBepXKAaromuii  o3HakomiieHne Kimenta w  cormacue KimeHta ¢ yclmoBHSIMH — OPOKEPCKOTO
00CTyKUBaHMsI/OPOKEPCKOTO W JICTIO3UTAPHOTO OOCIIY)KMBaHWsS, YKa3aHHBIMH B 3asBICHUM WHBECTOPA,
MOJNTBEPKIAIOT BOJICU3bsBICHHEe KIIMEHTa 3aKIOYUTh JIOTOBOP OpPOKEPCKOTO  OOCITY:KWBaHUS/IOTOBOP
OpPOKEPCKOTo U IEMO3UTAPHOTO 0OCTYKIBAHHMS.

3.8. O®OPMJIEHHUE JOTI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIBO KnneHT MOXKeET 3aK/IF04aTh JOIOBOPHI CTPAXOBaHUS C HCIOJb30BaHHeM SMS-0anka
(MobunsHOTO 0aHKa) CO CTPaXxOBBIMH KOMITAHHSMH, C KOTOPHIMH y baHKa 3aKIIOYeHBl COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBIMTOAHEHHE BaHKOM (YHKIHIH CTPaxoBOro areHta WM OGOPMHUTH ¢ MCIOIb30BaHHEM CHCTEMBI
«Coepbank Oniaiiny 3asBIICHUE Ha CTPaXOBAaHUE B paMKax pealn3yeMbiXx BaHKOM CO CTpaxOBBIMH KOMIAHHUSIMU
NpOrpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOpPOro baHK 3akifovaeT co CTPaxoBOW KOMIAHWEH B OTHOIICHUH
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeueHbp CTpaxoBBIX NPOAYKTOB W YCIOBHS CTpPaxoBaHUs, WHPOpPMALUs O JESITEIbHOCTH
CTPaxOBBIX KOMIIAHHUH, TIpeycMOTpeHHas cratbeil 6 3akona P® ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamuu cTpaxoBoro nena B Poccwiickoit Denepanumy», pasmenieHsl Ha OdunuanbHoM caiite banka
u/unu B [Monpazaenenusx banka.

3.8.3. IlpaBuna 3akitOYEHHUs] IOTOBOpa CTpaxoBaHUs mocpelncTBoM SMS-0anka (MoOwnbHOro OaHkKa),
npueM udepe3 Cucremy «COepbank OHaifH» 3asBIEHUN Ha CTpaxOBaHWE B paMKax peajn3yeMbIX baHKOM co
CTPaxOBBIMH KOMIIAHUSIMHU TPOTPAaMM CTPaxOBaHHs, HA OCHOBaHMM KOTOporo baHK 3akiodaeT co CTpaxoBoii
KOMITaHWEW B oTHomeHud KimeHTta mgoroBop cTpaxoBaHus, omperencHbl B Ilopsnke mpenocraBnenus [TAO
CoOepbank yciyr uepe3 YnameHHble KaHambl obcmyxuBaHus (Ilpunoxenwme 1 k YciaoBusaM OGaHKOBCKOTO
oOcayxuBaHusl) U B PyKkoBOICTBE MO HCHONB30BaHWIO MOOWIBHOTO YCTpoOiicTBa B pamkax SMS-0aHka
(MobunbsHoro 6anka), PykoBoacTse o ucnonszoBanuio «Coepbank Onnaiiny, pazMemaemMbiM Ha OpunmanbHOM
caiite banka n/vnu B [lonpa3nenenun banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yruiaTel KilmeHTOM CTpaxoBoil mpeMuu
U BCTYNAET B CWILy B MOPSAKE, IPELyCMOTPEHHOM CTPAaXOBOM KOMITAHUEH B YCIOBUSAX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble TONHCHl W ycJoBUS (TpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHHEH, ¢ KOTOpor y baHKa 3akitoueHbl COOTBETCTBYIOLIME JIOTOBOPHI Ha BBHINOJIHEHHE baHKkOM (yHKIMHA
CTPaxoBOI'0 areHTa, 10cje OIJIaThl CTPaXOBOU IPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULHAM

3.9.1. B pamkax IbO KnueHT uMeeT mpaBo 3aKiIouuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
L 19 20
yucie ¢ ucrons3oBanneM Crucremsl «CoepOank OHMaiH» ~ U DNEKTPOHHBIX TEPMUHAIOB Y HAPTHEPOB ™, B LIEJIAX
yero KnneHT umeeT npaso:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-SIMH)-aHKETOW(-aMM) Ha MOJy4YEHHE NOTPEOUTEIIHCKOTO
KpeauTa (Jlanee — KpeauT);

3.9.1.2. B cinyuyae mnpuHATHS bBaHKOM TMOJIOXKUTENBHOTO PEIICHHS O BO3MOXXHOCTH MPEIOCTABICHHS
KpeIuTa WHUIMAPOBATh 3aKIIOYCHUE KPEAWTHOIO JOrOBOpa, KOTOPOE MPOU3BOMUTCS IMyTEM HANpaBICHHS
KiuentoM B BaHk mpemioxeHusi O 3aKIIOUEHUH KPEIUTHOrO JIOTOBOpa B Buie VHAMBHIYaTbHBIX YCIOBHM
«ITotpeburensckoro kpemuta» (mamee — MYK) B coorBerctBHu ¢ «OOUIMME YCIOBUSMH TPEIOCTABICHUS,
OOCITYy’)KUBaHHS W TOTAIlCHUS KPEOUTOB sl (U3HUUECKUX JIHI[ MO TPOAYKTYy [lOTpeOUTENbCKUI KpeauTy,
omyOnukoBaHHbIMH Ha OdunuaibHoM caiite baHka u  pasMmelleHHbBIMH B mojpaszeiieHusx baxka,
OCYIIECTBJISIOIIMX ONEPAlMU KPEIUTOBAHUS (DU3MUECKUX JIMII, M MMOCISAYIOIEro akienTa baHKkoM MOTy4YeHHbIX
NYK.

3.9.1.3. nocne mnoammcanus WYK KimeHT wumeeT BO3MOXKHOCTh COXPAaHHUTh HX Ha COOCTBEHHOM

19 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTD, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I1O0Ja4Yu er}]I/ITHOﬁ 3asdBKH.
20 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]I/ITHOﬁ 3asdBKH.
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YCTPOICTBE, @ B TEUCHHH CPOKA JICHCTBHS KPEIUTHOrO TOTOBOPA — HATPABUTH>- HA a/pec SMEKTPOHHOH TOUTHI,
yKa3blBaeMblii KITMeHTOM NpU MHUIIMUPOBAHUHU TAKOU Olepaliui.

3.9.2. IlpoBenenue kpeautHbix onepainuii B Cucreme «CoOepbank OHIaliH» W C HCIIOJIE30BaHUEM
OJNEKTPOHHBIX TEPMHUHAJIOB Y TApTHEPOB OCYIIECTBIACTCS C ydeToM TpeOoBanuii Ilopsimka mpenocraBieHUs
ITAO Co6epbank yciyr uepe3 Ypanennple kaHanbl oociyxuBanus ([Ipumoxkenne 1 x YcmoBusiMm GaHKOBCKOTO
00CITyKUBaHWS).

4. BAHKOBCKHE OIEPALINU IO CYETAM, BKIIAJJAM U OMC

4.1. Knuent o00s3yeTcs pacropsoKaThCsl IEHEKHBIMH — CPEICTBAMU, JIParOlleHHBIMA — METaJlJIaMH,
HaxomsmuMucs Ha ero Cuerax B baHKe, B COOTBETCTBHH C 3aKOHOHATEeNbCTBOM Poccuiickoit demeparium,
OankoBckumu npaBwiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3akiroueHHbIMU B pamkax J[bO.

4.2. Knuent obszyercs He nmpoBoauth 1o Cueram Kapt/Bknagam/OMC /Cueram omeparuu, CBS3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank octaBnsieT 3a co00il MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
U3MEHSTh IepeueHb OAHKOBCKHMX Onepanuid M (YHKIHH, KOTOpble MOTYT OcyliecTBIAThCs KimeHTom mo ero
Cueram /Bknanam B banke, uepe3 YnaneHHble KaHaIbl OOCIYKMBaHUS, a TAaKXKe YCTAHABIMBAThH JIMMHUTHI Ha
CYMMBI OIEpaIHii, OCYLIECTBIIEMBIX Yepe3 Y JalleHHbIC KaHAJIbI 00CITyKUBAHNSI.

4.4. KnueHT yBeIOMJICH O TOM, YTO B OTHOLIEHWH HEKOTOPHIX OAHKOBCKHMX OINEpalMii, OCYIIECTBIIIEMBIX
Knnentom mno cBoum Cuyeram/Bkiaagam B baHke, MOTryT NpPUMEHSATHCS OrPaHUYEHHUS, YCTAaHOBJICHHbIE
3aKOHOJATENBHBIMA M HOPMAaTUBHBIMU akTaMH Pocculickoii @enepanuu, BHYTPEHHUMH IPABWIAMHU H
npouenypamMu baHka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH W/WIM TUIATSKHBIX CHCTEM, Yepes3
KOTOpBIE TAKUE OIEPALIH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBosoB neHexHBIX cpencTB co CueroB /BkianoB Kinuenra Ha apyrue Cuera/BKiajbl,
OTKpbIThIe Ha UM Knnenrta B banke, a Takke B HoraieHue KpeauToB, BeIIaHHBIX baHKoM, peaycMaTpuBarommx
muddhepeHIMpPOBaHHBIA CIIOCO0 TMOTAIIeHUs, 4Yepe3 YJaJeHHBbIE KaHabl OOCITYy>)KMBaHUS OCYIIECTBISIOTCS B
cootBetcTBuH ¢ [lopsakom mpemnocrapnerust [IAO Coepbank yciyr depes Y naieHHbIE KaHAIBI 0OCTYKUBAHHS
(ITpunoxerne 1 k YcinoBusM OaHKOBCKOTO 0OCITy>KMBaHHUs1), PyKOBOJICTBOM MO UCMOJIb30BaHHI0O MOOUIIEHOTO
ycrpoiictBa B pamkax SMS-6anka (MoOwibHOro 0anka) u «PykoBOACTBOM 1O HCIOJb30BaHUIO «COepOaHk
Omnnaita», pasmemaembiMu Ha OdunuansaoMm caiite banka u IlamsaTkoit mo G6e3onacnoctu (Ilpunoxenue 2 x
YcinoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBoastcs no Cuery KapTel: uepes
ycrpoiictBa camooOcnmyxuBanusi, [lompasnenenuss banka, depe3 npyrue (UHAHCOBBIE YUPESKACHUS H
NpUHAUIeXale UM OaHKOMAaThl, NPUHUMAOIIME K OOCIYXHBAHUIO COOTBETCTBYIOLIYI0 OaHKOBCcKylo Kapry
KinuenTa; no Brnagamu u Cueram Knuenta: uepes [lonpasnenenus banka.

4.7. IlepeBoabl OEHEKHBIX CpeAcTB ocymecTBisitoTes co Cuera Kaprel Knmenta: uepes Ilonpasnenenus
banka, YcrpoiictBa camooOcmyxuBanusi banka, Cucremy «Coepbank Onnaitn», SMS-0ank (MoOnibHbINA 6aHK),
Konraktaeiii Ilentp banka; co Cuera Briama, Cuera: yepe3 [lompasaeneHus banka, Cuctemy «COepOaHk
Ownnaitny, KonraxTusiit Lientp Banka, YcTpoiicTBa caMOOOCTYKIBAHIS

4.8. Oneparmn mo OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJeHHBIX KaHaiax
obcirykuBanus (3a uckimoueHrneM Konrtakraoro LlenTtpa banka, DneKTpOHHBIX TEPMHUHAJIOB y MapTHEpoB, SMS-
6anka (MoOmIbHOTO OaHKa)).

4.9. Onepauun 1O TEpEeYHUCICHUIO (CIHMCAaHHMIO) ACHEXHBIX cpeacTB co Cueros/BkianoB Kimenra
OCYILECTBISIIOTCA MCKJIIOUUTEIbHO Ha OCHOBAHMM 3asfBJICHMS, NOPYYEHHs W/WiaM pacrnopsbkeHus KimeHTa,
odopmileHHOrO0 10 YycTaHOBjJeHHOH bankoMm ¢opme, noamucanHoro KimeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBJIEHHOTO C HMCIOJIb30BaHUEM crioco00B Mnentndukanuu n AyreHtudukanuu, onpeaenenssix b0, ecnu
MHOEe HE ycTaHOBJeHO JloroBopoM Ha BBIIYCK M obOciyxuBaHue nedetoBoil kapTel IIAO CoepOank. Knument
nopy4daer baHKy COCTaBISTh W TOJMUCHIBATH PACUETHHIE JOKYMEHTHI, HEOOXOAWMBIE ISl OCYIIECTBICHHUS
oTIepanuii 1Mo NMepevrcIICHUO IEHEKHBIX cpelicTB co CueTa/BKIIajia, Ha OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
?2 33 HCKJTIOYEHHEM HOMHHAIIGHBIX CIETOB JUTSl 3a49HCIICHHS COLMANBHBIX BBITUIAT.
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Ornepaupst  3akpeiTist  BKaaga/Cuera” Kimenta uepes VYiameHHble KaHambl OOCIyXKHBaHHS (33
uckaodenreM Konraktaoro Llentpa banka, DIeKTpOHHBIX TEPMUHAIIOB Y TapTHEPOB, SMS-6anka (MoOHILHOTO
0aHKa)) OCYyIIECTBISICTCS HA OCHOBaHWM pacrmopsbkeHus Kiuenra Ha 3akpbiTve Bkiaaa/Cuera, ohOpPMICHHOTO
yepe3 YHaJcHHBIC KaHabl OOCITyxuBaHUs (3a uckimodeHueM KontakTHOro llentpa banka, DnIeKTpOHHBIX
TEpMUHANOB y TapTHepoB, SMS-6anka (MoOuipHOrOo 0aHKa)) ¢ MpHUMEHEHWEeM cpelcTB MneHTnukarmm u
Aytentudukannn Kimenta, onpenenennsix [JIbO. B pacniopsokennn yka3piBaeTcss HH(pOpMaNns O 3aKphIBaEMOM
Bkiage/Cuere, a takke o Cuere wnu Bkiuaae KimeHTa )i MEPEUMCIICHUS OCTAaTKa JICHEKHBIX CPEJICTB C
3aKkpeiBacMoro Bkiama/Cdere (NpuM WX HAJIMYUM). PacmopspkeHue Ha 3akpeiThe Biiama/Cdera, ITPOTOKOI
MPOBEICHUS ONEepalii B COOTBETCTBYIOIIECH aBTOMAaTHU3MPOBAaHHON cucreMe baHka, NOITBEpKAAFOIIMIA
koppekTHyto Uaentudukanuio u Ayrentudukanuio KimeHTa W COBEpIICHUE ONEpaluy B CUCTEME, SBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMU BoJieu3bsBieHue Kinenra o 3akpeitun Bkiana/Cuerta.

4.10.1lpu mpoBepenun omeparmii mo Cdyeram/BkiagaM dYepe3 YAaleHHbIE KaHAIbBl OOCITY)KHBaHUS
(ycrpoiictBa camoobciyxuBanus, Cuctemy «Coepoank Onnaita», SMS-6ank (MoOwibHbIH 0aHK), KOHTaKTHBIN
lentp banka, DJNEKTPOHHBIX TEPMHUHAJIOB y TApTHEPOB) MPUMEHSIOTCS Tapudbi, ASHCTBYIOIIME HA MOMEHT
o0paboTku omnepannn bankom. B cimyuyae mpoBeneHus onepanyuy B BaNIOTE, OTIUYHON OT BamoThl Cyera, baHk
MIPOM3BOANT KOHBEPCHIO CYMMBI OTI€paIliiy 10 Kypcy baHka, meHcTByromeMy Ha MOMEHT 0OpabOTKH orepanun
bankowm.

4.11.1lpn mocrtymieann Ha CueT/Bkiaa B OE3HATUYHOM MOPSAAKE MO0 IyTeM BHECEHHUS HaJMYHBIX
JCHEeXHBIX CPEICTB CyYMM B BajioTe, OTAMYHOH OT BamoTel Cuera, baHk NpPOM3BOAUT KOHBEPCHIO
MOCTYNUBIICH/BHECEHHOH CyMMBI o Kypcy baHka, meiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparyu
3aYMCIIEHUS IE€HEKHBIX CPEICTB.

4.12.TlpoBeneHne omepanuii c WCMONb30BaHWEM KapTel dYepe3 yCTpoicTBa caMOOOCITyKHBaHUS,
MpeaAyCMOTPCHHBIX HACTOAIIUMU YcnoBussMu 63HKOBCKOFO O6CJIy)KI/IBaHI/IH, MOXET 6I)ITI) OrpaHu4dcHO B
OaHKOMaTax Apyrux OAHKOB.

4.13.0mnepamun ¢ wmcronb3oBaHueM KapTel depe3 VYjmajeHHbIE KaHAIBI OOCITY)KWBaHUS CTaHOBSTCS
JIOCTYTIHEI 711 X TipoBeieHust KimeHToM He mo3maHee pabodero OHs, clieayronlero 3a nHeM 3akimrouenus b0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae ecnu KnmeHT nonydaer ee nocie 3akimtodenus J150O.

4.14.TlpenocraBnenue yciyr, npeaycmoTpeHHbix JBO, ocymiecTBisieTcss TONBKO B Cllydae YCIEHIHOM
Unentundukanym n Ayrearuduxarnym Knuenra.

4.15.T1pu npenocrasnennu ycuyr B pamkax 16O Unentudukanus Knnenra baHkoM ocyIiecTBisieTcst:

— 1pu nposeleHun onepauuu udepe3 IloapaspeneHus baHka - Ha OCHOBAaHUU INPEABSBICHHON
Knuentom KapTsl n/nnyu Ha OCHOBAaHMM JOKYMEHTa, YIOCTOBEPSIOIIEro JMYHOCTh KimeHTa,
w/mnmn  buomerpuueckux — mepcoHadbHbIX — JaHHBIX  Kimenta;  Kiment — cumraercs
UICHTU(QHUIMPOBAHHBIM B CIIydae COOTBETCTBHUS WH(pOPMAIMHU, HAHECCHHOW/3allMCaHHOW Ha
Kapry (marautHyto nosiocy Kaptel, B Mukponpoueccop Kaptel, nuueByto cropony Kapter),
W/WIIM COOTBETCTBUSL PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLICTO JMYHOCTb, WH(POPMAIUH,
conepxkanieiics B base nanubix baHka, u/ninnM Ha OCHOBaHWM OTBETa OT aBTOMATH3MPOBAaHHON
cucTteMbl baHKa O cTeneHHW CXOKecTH BHoMeTpHuecKHX MepcoHalbHBIX JAaHHBIX KimeHra c
BuomerpuyeckuMu nepcoHaIbHBIMU AaHHBIMH, UMetomMucs B base nannbix banka,

— mpu npoBeneHun omepanuidi yepe3 Cucremy «CoOepbank OwnaiiH» - Ha ocHoBaHMU JlormHa
(Unentndukaropa mnomnp3oBatens); KimeHT cumTtaercs uIeHTH(OUIMPOBAHHBIM B Clydae
coorBercTBus Jlornna (Maentudukaropa noiabp3oBatens), BBeAeHHOro Kimenrom npu Bxoae B
Cucremy CoOepbank OwHnaiiH W/HWIM TPH CaMOCTOATENILHOW perucrpanuu Kimentom
MobwipHOTO TIprutokeHusi banka Ha MoOwmipHOM yctpoiicte, Jloruny (Maentudukaropy
NoJIb30BaTes), cogepkamumcs B baze nannbix banka,

— [pU OPOBEICHHU Ollepanuii yepe3 YcTpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUH
npeabseiaennor Kimmenrom Kaprter w/unm bruomerprudecknx nepcoHanbHbIX JaHHBIX KimeHTa;
KimueHt cuwraercs WISHTUOUIMPOBAHHBIM B CIydae COOTBETCTBUS HMH(pOpMAIUH,
HaHECEHHO/3anMCcaHHO Ha MarHuTHylo mnojocy Kaptel mnm B mukpomponeccop Kapter,
uHpopMalmm, cojepkaineiics B base nanHpix baHka w/unM Ha OCHOBaHUM OTBETa OT

23 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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aBTOMAaTHU3MPOBAHHOW CHCTEMBI baHka O CTETICHH CXOKeCTH BHOMETpHYeCKHX MEePCOHATBLHBIX
nmanHeix KomenTta ¢ brmoMeTpudecKuMH TepCOHATLHBIMHM JaHHBIMH, MMEIONTUMHCS B base
IaHHBIX baHka;

— B Kontakraom Llentpe banka - Ha ocHoBanun Homepa Kaptei/uactu Homepa KapTel n/unu no
¢ammmy, wMeHH, oTdecTBY (mpu ero Hammumu) Kimenta (mpu oOpamennn Kimenra B
Konraktaeni llenTp banka), Ha ocHOBaHMHM HOMepa MoOOWIbHOTO Tenedona Kimenra,
3aperucTpUpoOBaHHOrO AJIs foctyna K SMS-6anky (MoOunsHOMY 0aHKY), U UMEHH U OTYECTBa
(mpu ero Hammumm) KimenTta (mpm ocymecTBieHMH baHKOM HCXOZSIIEro TerneQoHHOTO
3BOHKA); HH(OpMaIys, OydeHHas B pe3yiabTare MmeHTuduKanim, 10 KHa COOTBETCTBOBATh
uHpOopMalmy, coaepkaiueiics B baze nanupix banka,

— Opd TpoBeneHHH omepauuu uepe3 SMS-6ank (MoOunpHBIH 0aHK) C HCHOJIB30BAHHEM
3anpocoB — Ha OCHOBAaHWM HOMepa MOOHJIBHOTO Tele(oHa, COMEPIKaIIerocs B COOOIIECHNH,
MOJTy4eHHOM baHKOM.

4.16.11pu npenocraBnenuu ycayr B pamMkax IbO Ayrentudukanus Knnenra bankom ocymecteusiercs:

— Ipu OpoBeaeHuu onepauuid yepes [loapasnenenust banka - Ha OCHOBaHUM BBOJIa TPaBUIILHOTO
[INH w/vnnu Ha OCHOBAHMY TOJIOKUTENBHOTO OTBETA OT aBTOMATH3UPOBAaHHON cucTeMbl banka
O CTCIICHHU CXOXKECTU BI/IOMCTpI/ILICCKI/IX NEPCOHAJIIBHBIX JaHHBIX Kaunenra ¢ EI/IOMCTpI/I‘ICCKI/IMI/I
NEPCOHANBHBIMU JTaHHBIMH, HMMeEromuMHUcS B basze nmanHeix banka, w/uiam Ha OCHOBaHMU
JOKYMEHTa, YAOCTOBepstomero nudHocTs Kimenta w/mnum mytem BBozma KimeHtom Ha
TePMHHAJIC/MOOMIILHOM paboueM MecTe paboTHuKa baHka koaa, monydeHHOro B SMS-
coobmenun ¢ Homepa 900 Ha HoMep MoOMIBEHOTO Tenedona KineHra, 3aperucTpupoBaHHOTO
st joctyna kK SMS-6aaky (MoOuneHOMy 6aHKy) B ciydae, ecnu s Kapter KnnenTa He
3aperucTpUpPOBaH HoMep TenedoHa i noctyna kK SMS-0anky (MoOuinbHOMY 0aHKY), KOX
HampaBJisieTcss Ha HOMep MOOWIbHOTO TeneoHa, yKa3aHHBIH B 3asBICHUU Ha OaHKOBCKOE
oOcyXuBaHue WK B 3asgBlIieHUN 00 n3MeHeHnu napopmannu o Kimenre;

— mpu mpoBedeHun onepanuii depe3 Cucremy «CoOepbank OnHimaiiH» - Ha OCHOBaHHUHU
IMocrossHHOTO Taposs w/wiau OJHOPA30BBIX MApOJICH W/MIM Ha OCHOBAHUM IOJIOKUTEIHLHOTO
OTBETa OT aBTOMAaTU3WPOBAaHHOW cHcTeMbl baHka O cTeneHu cxoxecTh buomerpuueckux
MEpPCOHANBHBIX JaHHbIX KimeHnta ¢ buoMeTrpuueckMMU MNEPCOHATBHBIMU  JIAHHBIMU,
uMmeromumucs B baze nanueix banka;

— TIpU TPOBEJICHUM OIlepanuii yepe3 YcTpoiicTBa camooOciykuBaHus baHka - Ha OCHOBaHUH
BBoja mpaBwibHoro [IMH w/unm Ha OCHOBaHMHM  MOJOXHTEIBHOTO  OTBETa  OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHKa 0 CTENeHN CX0XKEeCTH buoMeTpuuecKkux NepcoHalbHBIX
nanHbix KnmenTta ¢ bruomerpuvecknMmu mepcoHaIbHBIMU JaHHBIMH, MMEIOMIMMUCS B base
naHHbIX banka, w/unm myrem BBoga Kimenrom B YerpoiictBe camoobcnyxuBanus banka kona,
noiy4eHHoro B SMS-coobmennu ¢ Homepa 900 Ha Homep MoOwibHOro Tenedona Knuenra,
3aperucCTPUPOBAHHOTO s goctyna K SMS-6anky (MobunbHOMY 0aHKy). B ciyuae, ecnu s
Kaprer Knmenra He 3apermcrpupoBaH Homep TenedoHa Juist jgoctyna Kk SMS-OaHky
(MobunsHOMY OaHKy), KOJI HampaBisieTcs Ha HOMEp MOOWIBHOTO Tele(OHa, YKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCITY)XMBaHHME WM B 3asBICHUU 00 M3MEHEHWH WH()OPMAIUH O
Knmenre;

— B KonraktHom llentpe banka — Ha ocHoBaHwmu mpaBwibHONH KoHTponbHOUW wnHOpManun
Knuenrta, Koga kinueHTa W/wim OTBETOB Ha BONPOCH O NEPCOHANBHBIX AaHHBIX KimeHTa,
conepkammxcst B base naHHeix BaHka n/wiM Ha OCHOBaHHMHM TIOJIOKUTEIBHOTO OTBETA OT
aBTOMATHU3MPOBAHHON cucTeEMBI baHka O cTeneHn cxoxecTd bruoMeTpuyecknx nepcoHaIbHBIX
naHHbIXx KnmeHnra ¢ buomerpuyeckuMy nepcoOHaNbHBIMH JaHHBIMH, MMeromuMmucs B base
JNaHHBIX baHka;,

— TIpu mpoBeAeHuu onepanuu yepe3 SMS-6ank (MoOGuIbHBI 0aHK) ¥ UCTIONIH30BAHNN 3alpOCOB
— Ha OCHOBaHWHU HOMEpa MOOMIILHOTO Tesie()OHa, COAEPIKAIIErocsi B COOOLICHNH, TOyYeHHOM
Bankowm.

4.17.00pabotka bankoM buomerpuyeckux TepCOHANBHBIX JaHHBIX 1puH  HWpentudukamum u
Ayrentupukanuu KnneHta baHKkoM ocyliecTBiseTcs TOJNBKO Npu Hanumuuu y banka cornacust Kiuwenrta Ha
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00paboTKy ero bHoMeTpuYecKkHX IEPCOHAJIBHBIX NAaHHBIX B IHCBMEHHOM (opMme, a Takke NPU HAJIHYUU
TEXHUYECKON BO3MOKHOCTH.

4.18.KiueHT corianaercsi ¢ TeM, 4To IMPUMEHSIEMbIC IPU COBEPIIICHUU onepanuii B pamkax JIbO metoast
Wnentudukanmm 1 AyTeHTHPUKAIUY SBISIOTCS JOCTATOYHBIMHA M HAJIISKAITIM 00pa30M MOATBEPKIAIOT ITpaBa
banka Ha mpoBeneHue oreparyii u npegocrapienne napopmanuu mo Cueram, Bkiaagam, OMC Kiuenra.

4.19.BaHK UMeeT MMPaBoO OTKa3aTh B IPOBEACHUH OIECPALIMH WK MPeaocTaBiIeHud nHpopmaruu mo Cyueram,
Bkiagam, OMC Knuenra B cinyyae ecnu Kimuent He MnentudunupoBad U He AyTEHTH(QUIIMPOBAH B TOPSJIKE,
NPEyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wnm ocratka 1o BKIaay HEIOCTAaTOYHA JJIsi MPOBEICHHS OIepalid W CIHCAHUS KOMHCCHH,
npenycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkKACHUEM (DakTa coBepiieHUs KIHMeHTOM omeparuu SBJISETCS MPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3HpPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyro Mnentudukanuro u Ayrentudukanuio Kinuenra u coBeplieHHe onepalii B CUCTEME.

4.21.baHk uMeeT mMpaBo TpeOOBaTh MPEAbABICHHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh, B CIIydasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMHM IpPaBHJIaMHM, a TaKKe IIPU BOSHUKHOBEHHUHM COMHEHHUH B MPaBOMEPHOCTH
ucrosb3oBaHust KapTel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI M CpelcTBa oOecredeHus WHPOPMAIMOHHON 0e30MacHOCTH,
ucrnonb3dyemble npu noaxiatoueHun Kimenrta k ycnyram baska, mepemaue Knmenty CpenacTB nocTyna U Ipu
OCYILECTBIICHUN OOMeHa DJEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy>)KMBaHHS U TpeIHa3HAYCHHBIM Il yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKIIMOHUPOBAHHOIO JIOCTYTIA K IEPCOHANBHBIM JJaHHBIM, K CueTam u onepanusM Knuenta B atux Cucremax,
a TaKkXKe MMOATBEP)KICHUS aBTOPCTBA U IMOAJTMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.23.KnueHt 00s3aH oOecreynTh 0e30MmacHOe, MCKIIIOYarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenrne CpeacTB JOCTyMa, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCIY)KHMBaHUsS, HE TIepenaBaTh
CpenctBa goctyna tperbuM jaunam. B ciydae yrpatel Cpeacts noctyna, [IMHa nnu KapTel, a Takxke B ciiydae
BO3HMKHOBEHHUS PHCKA HE3aKOHHOTO Hcnoib3oBaHus Cpeacts noctyna win Kaprsl, KinuenT o0s3aH HemenneHHO
yBeIOMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktslit Llentp banka).

4.24 Knuent moxet opopMuTh B baHke mopyueHre Ha IEpHOANYECKOE TIEPEUUCICHNE ICHEKHBIX CPEJICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT NaHHBIE MOPYYEHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpenenax pacxognoro numurta o Cuery KapTbl), kK KOTOpoMy 0QOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JeHCTBUS 0POPMIIEHHOT'O TTOPYUCHHUSI.

4.25.baHK He HECeT OTBETCTBEHHOCTH 3a ommOku KnmeHTta mim ny0nMpoBaHrEe KaKOTO-THOO W3 JaHHBIX
UM TOPYUYCHHUH WM PacTopsbKeHHd. B ciiydasix He0OOCHOBAHHOTO WJIM OIMHOOYHOTrO mepednciieHus Kiuentom
JICHOKHBIX CPEJCTB moyydarensiM KIIMEeHT CaMOCTOSATENIBHO YPETyJUpYeT BOIPOC BO3BpaTa CPEIACTB C HX
MOJTYYaTEIIIMHU.

4.26.1lopyuenns Knuenra Ha IlepeBon neHexHBIX cpencTB co CueToB/BkianoB KimeHTa HCIOMHSIOTCS
bankoM He mo3mHEE CleAyIOIIero padouero JHSA IMOCe AaThl OPOPMIICHUS TOPYYEHHUsS, €CIAM WHOW CpPOK
WCIIOJIHCHUS HE YKa3aH B MOPYUCHUH.

3auncieHne JNeHEeKHBIX cpencTB Ha (Cyera Mojydarerneid Ipu MPOBEISHUH OIepaluii B3HOCA HAIWYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHble KaHalbl OOCITYy)KMBaHUS BaHka OCYIIECTBISIETCS HE
MO3/IHEE CJICIAYIONIETO pabovero JHS 3a JTHEM COBEPIICHUS OIepaIlnu.

427 Ilnatexxn M TmepeBOnbl, MOCTynamoumme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisiioTes bankoM Ha cooTBetcTBYtoumid Cuet/Bkiaa KiveHTa He mo3Hee cleayromero paboyero JHs mocie
JTHS 3a9HCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEXHBIX CPEJICTB Ha cueT baHka, eclii WHbIE CPOKU 3aYUCIICHUS He
IPeAyCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaapl (U3NUECKUX JIUIL IO PeecTpam
OT TPETHUX JIULI.

4.28.11natexxn M TepeBojibl B MHOCTpaHHBIX Bamortax co Cueton/BkianoB Knuenra B banke na Cuera
TPEThUX JIMIl B APYTUX KPEOUTHBIX OpraHm3anusx (Haxojsgmmxcsi B Poccuiickoit ®epepammu wuiau 3a e
npeenaMn) OCyLIECTBISIIOTCS ¢ YUETOM NMpa3AHUYHBIX M Hepabounx aHed B Poccuiickoit denepanuu u B ToH
CTpaHe, B KOTOPOH MNPOUCXOMUT KIUPUHT W/WIM 3a4UCIIEHUE JEHEXKHBIX CPEJCTB B COOTBETCTBYIOLICH
WHOCTPaHHOH BaJIOTE.
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4.29.KnmMeHT yBeOMIICH O TOM, YTO B CJIy4YasX, YCTAHOBJICHHBIX 3aKOHOJATEIHHBIMH ¥ HOPMATHBHBIMH
aKTaMu, baHk 00s3aH OCYIIECTBIIATh CIIMCAaHUE JCHEKHBIX cpeAcTB co CueTon/BkiIanoB Kinenra 6e3 kakux-1moo
MOpy4YEeHUN WK pacnopsbkeHuit Kinnenra.

4.30.bank nMmeeT mpaBo 3anpamuBaTh y KilreHTa JOKYMEHTHI M UHYH HH(DOPMAINIO, HEOOXOIUMYIO IS
OCYILECTBJICHUS BAJTIOTHOTO KOHTPOJIA B COOTBETCTBHUU C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knvent
00s13aH TIPeOCTaBIATh baHKy Kak areHTy BaJFOTHOTO KOHTPOJIS BCe HEOOXOAMMBIE TOKYMEHTHI U HH(OPMAIIHIo
00 ocymectBiacHun omepamuid o Cueram KimeHTa B YCTaHOBJIGHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.31.baHKk WMeeT MpaBo 3ampamuBarh y KineHta JOMONHUTENbHYIO HH(OpMAIMIO W JOKYMEHTH 00
omepanusax C JICHSKHBIMH CpPEICTBAMH, a TakkKe HH()OPMAIMIO W JIOKYMEHTBI, TO3BOJISIONINE YCTAaHOBUTH
BBHITOIONPUOOpETATENCH B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccutickoit denepariym.

4.32.baHK UMeeT NpaBo He UCTIONHSATH mopydeHue KimeHnra B cirydae 0OHaApYKEHUSI OIMUOKH, JIOMYIIEHHOH
KnuentoM npu yka3zaHWW IUIATEKHBIX PEKBU3UTOB, HE MPEIOCTABICHHUS WM TpenocTtaBieHus Kinentom
HETIOJTHOTO KOMIUICKTa JOKYMEHTOB, HEOOXOJUMBIX baHKy, a Takke B Cllydyae IPOTHUBOPEYHS OICPAIUN
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.33.baHk uMeeT mpaBo OTKa3aTh B BBIIOJHEHUHU pacnopspkeHus KimeHTta o coBeplieHMH Onepanuu, 1o
KOTOPO# He TpeaocTaBieHbl HHPOpPMalUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAeiicTBAY Jeranu3anud (OTMBIBAHHUIO) JOXOJOB, MOTyYEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHUIO TEPPOPUIMAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax [BO bauk mpemocrapnser KimeHTy BO3MOXHOCTH mosrydarh Beimucku w/mnu CripaBKu
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaessstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
u\uu B [Toapasaenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCS i Brinuicka w/minm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JHMLIOM/OPraHOM/OpraHu3anued, Kyna OH
HaMmepeBaeTcsl e€ MpenocTaBuTh, T.K. Beimmucku u CrpaBku, odopmiieHHble BaHKOM B BHUAE 3JIEKTPOHHOTO
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHEeM TMe4yaTd W mnojanucu pabotHuka banka nHa CrhpaBkax, He
MIpeIHa3HAYeHbI ISl IPEeIOCTAaBICHHS TPETHUM JIHLIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHu3anuii B npueme Brimucok
w/mmn  CripaBoK, OQOPMJICHHBIX B TMOPSAKE, TNPEAYCMOTPEHHOM TYHKTOM 5.5 VYcinoBuii 0aHKOBCKOTO
00CITy)KMBaHWSI.

24
5.4. Bemucku/CrnpaBku npegoctaBistores Kiuenty nmo Cueram/onepanusim B 1r000oM TeppuTopuaibHOM
OaHke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBun ycremHod Wnpentudukanym u
Aytentudukanuu Knmenra:

5.5.1. obparuBmmcey B llompasmenenne banka, 6o odopmuB obOpamenne B KoHTakTHOM IeHTpe
banka/na OdurnmansHom caiite banka, mu6o HanpaBus nmucbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepbaHk
Omnnaiin»/apeca 3JeKTpoHHON 1ouThl banka, ykazanHoro Ha OdunmanbHoMm caiite banka. Beimucka/CrnpaBka
BBIIaeTCs/HaNpapsercs KITMEHTy Mo ero %eIaHHio OHHM U3 CIEIyIONHX CIoCO60B>":

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO ajpecy 3JIeKTpoHHON mouThl Kimenrta, ykazanHomy Kimentom B
3asIBJICHUU YCTaHOBJICHHON bankom (opmel (3asiBiieHre Ha OaHKOBCKOE 00CITy)KMBaHUE/3asIBICHUE HA N3MEHEHHUE
uHpopmaruu o Knuenre, nHoe 3asiBieHue, ycraHoBineHHOH bankom ¢opmel, opopmienHoe Knuenrom B pamkax
JB0O). Beimucka/CripaBka He COAEPKUT n300paxeHue neyatu banka u monnucu padoTHrka baHka;

- Ha OymMaxHOM Hocutene npu JuuHol siBke Kimenra B [loppasnenenue banka. CripaBka COJIEpKHT OTTHCK
nevat/mramna banka u monnuch paborHuka banka. Beimncka He comepKUT OTTUCK MedaTw/mTaMia banka u
nonuck paboTHrka baHka;

- Ha OyMa)XHOM HOCHTEJE 110 MOYTOBOMY aapecy Knmenra, ykazanHoMy KieHTOM B 3asBJI€HHN yCTaHOBIIEHHON
bankom ¢popmel (3asBienne Ha OaHKOBCKOE o0cCiykrBaHue/3asiBlicHHE Ha n3MeHeHne nHpopmanuu o Kinenre,

24 [Ipu HanUUMKU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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HHOE 3asBJICHUE, YCTaHOBIeHHOM bankoM (opmbl, opopmitenHoe Kiuenrom B pamkax JJBO). CripaBka conepKuT
OTTHCK Ievatu/mTamia banka u moanuck paboTHuka banka. Beimucka He CONEPKHT OTTHCK IE€YaTH/IITAMITA
Bbanka u monnuce pabotHuka banka.

5.5.2. BOCHONB30BaBIIMCH aBTOMATU3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epGank Onmaiia»®°. Beirmcka/CripaBka oGOpMILSIETCS B BHIE ICKTPOHHOTO nmokymenTa. CripaBka
COIEPKUT M300pakeHne medaTd banka u moxmucy paGothnka banka? . BBIMICKa HE CONEPKHT H300paKeHIE
nevyaty banka u moanucu pabotHuka banka.

KimeHT camocTosATeIhHO COBEpIIaeT AEHCTBHSA IO coxpaHeHHro/pacnedatrke Bremmuckn/CrpaBku 3 CHCTEMBI
«Coepbank OHIalm».

5.5.3. BOCHONB30BaBIIMCH aBTOMATU3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
YerpoiictBax camoobcykuBanus banka®. KimeHT MoxkeT pacredataTh Bpimucky/CHpaBKy Ha GyMaKHOM
HocuTtene. Bemucka/CripaBka He coep KUT H300paskeHHe medaTH banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTD 3a HaJJIeKalllee UCTIOJIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUH
¢ 3akoHOoaTenscTBOM Poccntickoit deneparun u ycnosusmu J{BO.

6.2. baHK He HEceT OTBETCTBEHHOCTH 3a COOM B paboTe AIIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HHKILUE 10 HE 3aBUCSIIUM OT baHka mpuyrHam ¥ MOBIIEKIIHE 32 COOOH HECBOEBPEMEHHOE MOIYUCHHE HIIH
Henonydyerne Kinuenrom yBenomnenuii banka n OtaeroB mo Kapre/ Bemucox/CripaBok. bank ocBoOokgaercs ot
MMYILIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUYECKHX COOEB (OTKIIOUEHHUE/TIOBPEKACHUE SIEKTPOITUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTo 00ecCTIieYeHus! MPOIIECCUHTOBOTO IIeHTpa 1 ba3el naHHbIX baHka, TexHuueckue
cOOM B IJIATEXHBIX CHCTEMax), a TaKKe€ B WHBIX CUTYallMsX, HAXONSAIIMXCS BHE cdepbl KOHTpois banka,
TIOBJIEKIITX 3a cO00¥ HeBbIToNHEeHUe bankom ycmosuit JIbO w/mmm noroBopos, 3akimroyaeMbix B pamkax /1bO.
bank He Hecer oTBeTCTBeHHOCTH 3a uckaxkeHne OtueroB mno Kapre/ Bemucok/CrnpaBok — wim
HECAaHKIIMOHUPOBAHHBIA JOCTYII K HUM TPETBUX JIUI[ IIPU IIepefade Mo cetu MHTepHEeT Ha axpec AJIEKTPOHHOU
moutsl KiMeHTa, yka3aHHBI B 3asBIEHHHM YyCTaHOBIEHHOW baHkom ¢opmbel (3asBieHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBieane 00 m3MeHeHnu WHpopMmarmu o KnmeHTte, WHOe 3asBIeHHE, yCTaHOBIEHHOW baHkoM
tdopmbl, opopmnennoe Kinmentom B pamkax [150).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam wuH(opmamms o Cuerax Kimenra, Kapre,
KonTtpounshoii napopmariu Kinuenra, Jlorune (Maentudukarope monb3osares), napoisix Cucrembr «CoepbanHk
Omnmnaiiny», Koge knnenTa uinu npoBeieHHBIX KIIHMEeHTOM omnepanysax cTaHeT U3BECTHON MHBIM JIMLIAM B pe3yJIbTaTe
NPOCTYIIMBAaHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMSI HX UCTIONIb30BaHHS.

6.4. bank He HeceT OTBeTCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTpompHoit
unpopmannn Kiuenta, Jlorune (Mnentudukarope mosb3oBatens), napoisix Cucrembl «COepbank OHmaitny,
Kone knmeHTta cTaHeT M3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJ0O0pOCOBECTHOrO BbINONHEHMA KineHnTom
YCIIOBUH MX XPaHEHMS U UCIOIb30BAHMUSI.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCHOJHEHHUS MOPYYEHHUH, BBIAAHHBIX
HEYIIOJIHOMOYEHHBIMH JIMIIAMH, U B T€X CIIy4asx, KOT/Ia C HMCIIOJIb30BAaHUEM IPETYCMOTPEHHBIX OaHKOBCKUMU
npaswiamMu U J1bO mponenyp bank He MOr yCTaHOBHUTH (pakTa BBIAAYM PACHIOPSIKEHHS HEYNOJTHOMOYEHHBIMU
JIULAMU.

6.6. bank He HeceT OTBETCTBEHHOCTb 3a HEUCIIOJHEHHE WIM HEHaJJIeXkKallee MCIOIHCHHE CBOMX
obs3atenscTe no JBO B ciydae, eciu HaJyulexallee WCIOIHEHHE OKa3aloCch HEBO3MOXHBIM BCIEICTBUE
0OCTOSITENLCTB HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BbIYAHHBIX M HENPEAOTBPATHMBIX NPH JAHHBIX YCIOBHSX
00CTOSTENBCTB (anee — OOCTOSTENbCTBA HEMPeonoauMoil cuibl). K TakuM 00CTOSITENnbCTBAM OTHOCATCS, B
YaCTHOCTH, TIOXKaphl, CTHUXUIHBIE OencTBUS (3eMIIeTpsicCeHHe, HaBOJHEHHE, yparaH), MaccoBble 3a00JeBaHHUS
(amtmemun), 3a0acTOBKH, BOCHHBIE IEHCTBUS, TEPPOPUCTUUYECKHE AKTHI, JUBEPCHU, OTPAHUUYEHHS IEPEBO3OK,
3aMpeTUTENbHBIE MEPBl TOCYAAapCTB, 3allpeT TOProOBBIX ONEpalyii, B TOM YHUCJIE C OTAEIBbHBIMH CTpaHaMH,
BCJIE/ICTBUE TIPUHATHS MEXITYHAPOIHBIX CAHKIIMH U APYTHE, HE 3aBUCSIIKE OT BOJIM CTOPOH 00CTOSTENHCTBA.

26 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
27 o

HpI/I HaJIMYWU TCXHUYCCKOU BO3MOXKHOCTH.
28 o

HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JICHCTBHUTEILHOCTh YCIIOBHH JIOTOBOPOB CTPAXOBaHUSI M MPABHII
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHUSIMH, & TAKXKE 32 COOTBETCTBHE WX YCIIOBHH TPeOOBaHUSIM
3akoHonarenbcTBa Poccuiickoit @eaepanuu. bank He BBIIIAUMBAECT CTPaxOBOE BO3MEUICHUE IO JOTOBOpaM
CTpaxoOBaHHUA B CIyyae HACTYIUICHUS CTPAXOBOTO CIIydas.

6.8. baHk He HeceT OTBETCTBEHHOCTH B CiTydyasx HeBbInonHeHus Kiventom ycnoswuii J[BO.

6.9. OtBercTBeHHOCTh banka mepen KimeHTOM OrpaHMYMBAacTCS JOKYMEHTAIBHO IOATBEPKICHHBIM
peaNbHBIM yiepOoM, BO3HHUKIINM y KitneHTa B pe3ynbTaTe HEMpPaBOMEPHBIX JeicTBUN Wiau Oe3nelicTBus baHka,
JIEHCTBYIOMIETO TPEeTHAMEPEeHHO WM ¢ Tpy0oil HeocTopokHOCTRIO. Hu mpm kakmx obOctostenscTBax bank He
HECeT OTBETCTBEHHOCTH mepen KimeHToMm 3a Kakwe-1ru00 KOCBEHHBIE, TTOOOYHBIE WM CIy4YailHble YOBITKH WA
yiepd (B TOM YHCIE YIYIIEHHYIO BBHITOAY), JAaXKe B Clydyae, €CIIH OH ObUI YBEJIOMJICH O BO3MOXKHOCTHU
BO3HUKHOBCHHSI TAKUX YOBITKOB HJTU yIIEpOa.

6.10.KnmenT HeceT OTBETCTBEHHOCTH 3a Bce omepanud, rnpoBoaumblie B Iloppasnmenenmsx banka, gepes
YcerpoiictBa camooOcmykuBanusi, Cucremy «CoOepbank Ownnaitn», Kontaktneii Llentp banka mocpenctBom
SMS-6ank (MoOubHBIH 6aHK), DIEKTPOHHBIE TEPMUHAJBI Y TAPTHEPOB, C MCIOIB30BAHMEM MPETyCMOTPEHHBIX
YcnoBusMu 6aHKOBCKOTO 00CITyKHBaHUs CpeAcTB ero Mnentudukanuu u AyTeHTn(huKannm.

6.11.KnmmeHT HeceT OTBETCTBEHHOCTH Iepen baHkoMm 3a ymepd W pacxonbl, TOHECeHHble baHKOM B
pesyabTaTe Hapymenus KiouentoM ycnoBuii uinu nmonokeHuit JJbO mim 3akoHOMATEIBHBIX, WM HOPMATHUBHBIX
aKTOB.

7. NTBMEHEHUE NH®OPMALIMU, BUJEOHABJIIOJIEHUE U 3AIINCH

7.1. Knuent oOs3yercss mHQopMupoBaTh baHK 00 M3MEHEHUHM AaHHBIX, YKa3aHHBIX B 3asBIICHUH, B
TEUYEHHE CeMH KaJleHJapHBbIX THEeW C JaThl MX HW3MECHEHHs, a TaKkKe NpelocTaBuTh B baHK JOKyMEHTHI,
HOATBEPKIAIONINE H3MEHEHHE (haMUIINK, IMEHH, OTYECTBA M MACIIOPTHBIX JaHHBIX.

7.2. KnuenT cornamaercs ¢ TeM, 4yTo baHK BIpaBe OCYIIECTBJISATh BUIACOHAOIIONCHHME, €CIU HMHOE HE
MPEeyCMOTPEHO IMpaBWJIaMU TpEJoCTaBiIcHUs BaHKOM OINpeNeNCHHBIX YCIYT, a Takke TeJe(hOHHYIO 3aIllncCh B
CBOMX IIOMENICHHSX W Ha CBOMX VYCTPOWCTBaX B IIeNsAX oOecredeHns Oe30MacHOCTH W HaJIeKallero
obcmyxuBanust KimeHta 0e3 ero JOMOJHHUTEIBHOTO YBeIOMIICHWS. Bumeozamncn u 3amucu TeneOHHBIX
Pa3roBOpPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOLIECCYATLHBIX TICHCTBHUIX.

8. MPOYME YCJOBUA

8.1. KnmenT cornamaercss ¢ TeM, yTo baHK MMeeT NpaBO HANpaBIATH IO aAPeCy pPErucTpaluu/agpecy
(hakTHUECKOTO MPOXKHUBaHUs, paboueMy ajpecy, aapecy SJIEKTPOHHOHM MOYTHI JIMOO MO0 HOMepaM Tele(OHOB, B
TOM YHCIIE, T0 HOMepaM Tese()OHOB COTOBOM CBS3H, (PaKcOB, yKa3zaHHbIX KimentoM B 3asBiieHHH OO B WHBIX
JOKyMeHTaX, oopMIIsieMbIX B pamkax JloroBopa, cooOuiennss ”HQOPMaIMOHHOTO XapaKTepa.

8.2. Eciiu mHOE He MPeayCMOTPEHO YCIOBUSIMH OTOBOPOB MPEIOCTABICHUS OTIEIbHBIX (HHAHCOBBIX
yenyr B pamkax J1BO, Bank BnpaBe nnpopmupoBath KiteHTa 0 HACTYIUICHUN CPOKOB MCIIOJIHEHUS 0053aTeIbCTB
Kiuenra mnepen bankoM 1O TOTamIeHHIO 3aJ0JDKEHHOCTH, a TakKKe O BO3HMKHOBEHHH IPOCPOYCHHOM
33I0JDKEHHOCTH 10 UMEIOIIUMCs Tiepes; bankoM 00s3aTenbcTBaM CIIEAYIONIMME CIIOCOOAMH B3aHMOICHCTBHUS:
TeneOHHBIC TEPEroBOPHI, IOYTOBBIC OTIpPABJICHUA, Teierpadubsie coodmeHus, SMS-cooOmenus, Push-
YBEAOMJICHUS, TCKCTOBBIC, I'OJIOCOBBIC U MHBIC COOGHICHI/IH, nepeaaBa€MbIC MO CETAM 3JICKTPOCBA3H, B TOM YHCJIC
HOJIBHKHOU pagruoTeae()OHHOM CBA3HM W/WITH C HCIIOJIb30BaHUEM ceTH MIHTEepHET.

8.3. KimenT 00s3yercst ymiiaunBaTh KOMHCCHHM M WHBIE TUIAThI, yCTaHOBJIEHHBbIE baHkoM 3a GaHKOBCKOE
obciryxuBanne Knnenra B coorBerctBun ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ Tem, uyTo baHk wnmeer mpaBo Ha 00pabOTKy m000i uH(pOpManuy,
OTHOCSIIEHCS. K TEePCOHANbHBIM JaHHbIM KimeHTa, B TOM uuciie, yKa3aHHOH B 3asBICHUM, W/HWIM B WHBIX
JIOKYMEHTaX, IMPEeIOCTaBIEHHBIX B paMKax OKa3aHHWS OaHKOBCKHX YyCIyT, B cooTBeTcTBUU ¢ DenepanbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX AaHHBIX», KOTOpas BKIIOYAET COBEPILICHUE JHOOOTO0
JeicTBUs (Omepaluy) WK COBOKYITHOCTH ACHCTBHI (Onepaluii) ¢ UCIIOJIb30BAaHUEM CPEJICTB aBTOMATH3ALUU HITH
0e3 HCIIONIb30BaHUSl TAaKUX CPENCTB C MEPCOHATBHBIMU NAaHHBIMHU, BKJIIOYas cOOp, 3alHCh, CHCTEMAaTH3AIHIO,
HAKOIUIEHHE, XpaHeHHe, yTOUHeHne (0OHOBJIEHHE, N3MEHEHHE), M3BICUEHHE, UCIIOIb30BaHNE, 00e3TMINBaHHE,
OJIOKMpOBaHME, yAaJeHUe, YHUUTOXKEHNE ePCOHANBHBIX JaHHBIX, a TAKXKe Iepenady (mpenocraBieHue, JOCTYI)
MIEPCOHANIBHBIX JAHHBIX TPETHUM JIALIAM (B TOM YHCIe, s 00paboTKy Mo nopy4deHuto banka), AeicTByrOmyM Ha
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OCHOBAHHMH aréHTCKHX JOTOBOPOB I MHBIX JOTOBOPOB, 3aK/TIOYEHHBIX HMH ¢ Bankom®,
O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B IIETIAX:

- MPOTHO3UPOBAHUS U MOHUTOPUHTA MoTpeOHOocTel KireHnTa B yciryrax/cepBucax/mpoayKTax, MpeoCTaBIsIeMbIX
B pamkax J{bO,

- pa3paboTKH HOBBIX YCITyT/CEPBHUCOB/TIPOAYKTOB baHKa, a Takke NpeaBapUTENHHONW OIEHKH BO3MOXKHOCTH
npenoctapiernss KimeHTy HOBBIX IPOAYKTOB,

- nHpopmupoBaHust KieHTa 0 HOBBIX ycIyrax/cepBHCcax/poayKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEKHBIX CPEICTB, a TAKKe 3aIlUTHI
MMYIIECTBEHHBIX WHTepecoB KimeHTa, mpemynpexaeHus HeCaHKIMOHHPOBAHHOTO mnoctyma K Cderam W/wimn
BkiagaMm KimeHTa, KOHTPOJsI 3a MPUHUMACMBIMU MEpaMHU IO OOCCICYCHHI0 OE30MacHOCTH M 3allUIICHHOCTH
WHGOPMAITMOHHBIX cucTeM baHka.

baHk mMeeT mpaBo MPOBEPHUTH JOCTOBEPHOCTD IIPEICTABICHHBIX KIMEeHTOM epCOHaIbHBIX TaHHBIX, B
TOM 4YHCJIEe, C UCHOJB30BAHUEM YCIYr JPYTUX OIEPaTOPOB, a TaKXKe WCIONb30BaTh HHMOPMAIUIO O
HCUCTIOJHCHUN W/WJIM HEHAJIJICKAIEM HCIIOJIHEHUH JTOTOBOPHBIX O0SA3aTENILCTB MPU PACCMOTPEHUHU BOIIPOCOB O
MPEIOCTAaBIICHUH JPYTUX YCIYT U 3aKIFOYEHNH HOBBIX JOTOBOPOB.

KnueHt cornamaercs ¢ TeMm, 4YTO MpPU HEUCHOJHEHUM WM HEHaAJIeXkalleM HcronHeHun Knuentom
o6s13aTensCcTB 1o JloroBopy, baHk BrpaBe nepemaBaTh nepcoHanbHbie JaHHbIe KireHTa, ykazaHHbIe B 3asiBICHUH
U TIoJTy4YeHHble baHKOM B XO7ie MCTIONHEHUS 00S3aTeNbCTB 10 J{0TOBOPY, IOPUINIECKUM JIUIAM, AEHCTBYIOIIAM
Ha OCHOBAHHMH ar€HTCKUX WJIU MHBIX JOTOBOPOB, 3aKIHOYEHHBIX UMHU C BaHKOM C LIENBI0 OCYIIECTBICHUS 3TUMHU
JUIIAMU JIeHCTBUM, HaNpaBIEHHBIX Ha B3bICKaHKE MPOCPOUEHHOM 3a70KkeHHoCcTH KieHTa.

Knuent cormamaercds ¢ TeMm, 4YTO B Ciydae BbIABICHUS bBaHKOM NOAO3PUTENBHBIX HIIH
MOLICHHUYECKUX olepanuii baHk BmpaBe nepemaBaTh WHGOpPMaLUIO (BKIOYas, HO HE OIPaHUYMBAsCh: HOMEP
MobunsHOTO Tenedona, Mnenrtnpukarop Kinuenra, nanasie 0 MoouinsHOM ycrporictee KiuenTa, ['eonosunun) B
OO0m1ecTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO «be3onacHas napopmannonHas 3oHa» (OO0 «bU3on», aapec:
105066, r. Mocksa, yn. OnpxoBckas, A.4, xopm.2, opuc 515) B mensx OCyIIECTBICHHS MEPONPHUATHI IO
NPEIOTBPAILICHUIO MOILICHHUYECKUX OIepaLuil.

Cornacue Knmenta Ha 00pabOTKYy NEPCOHATBHBIX JaHHBIX JCUCTBYET B TEUCHHE BCETO CPOKa
nericteus [IbO, a Taxke B TeueHue 5 yet ¢ gaTel npekpamenus aeicteusa JbO. [1o ucteuennu ykazaHHOro cpoka
JIEUCTBHE COTJacHsl CUUTAETCS MPOAJIEHHBIM Ha KaXKIble CIEAYIOLUIUE MSITh JIET MPU OTCYTCTBUHU CBEJACHUM O €ro
ot3biBe. Coracue Ha 00pabOTKy NMEePCOHANBHBIX JIaHHBIX, COTJIACHE HA TOJy4YeHHe oT baHka MH()OPMAaIMOHHBIX
U peKJIaMHBIX CO00IIeHuH, B T.4. 00 ycinyrax «Cerenem bank» 000%, wmosxer GbITh 0TO3BaHO KimeHTOM B
mo0O MOMEHT IyTeM mepefadn banky moamwmcanHoro KIlMEHTOM MUCHMEHHOTO 3asBJICHHS, TIpH 3TOM baHK
UMEET MPaBO MPOAOIKUATE 00pa0O0TKY IePCOHANBHBIX JaHHBIX 0e3 cornacus KimeHTa B ciry4asix, yCTaHOBICHHBIX
(henepanbHBIM 3aKOHOIATEILCTBOM.

31 o
Cormacue Ha IMNOJIy4YCHUC OT HapTHepOB banka I/IH(i)OpMaLII/IOHHBIX U PCKIIAMHBIX COO6H_I6HI/II/I MOXET
ObITH 0TO3BaHO KireHTOM B 11000ii MOMEHT IIyTeM noAa4u IMMCbMCEHHOI'O 3asABJICHUA 00 ot3biBe B baHk.

Knuent ynmoaHomounBaeT bank:

8.4.1. wucnonb30BaTh MEpPCOHAIbHBIC NaHHbIe KimeHTa B 1ensix HamnpasieHus KIMEHTy mpeiokeHui
banka, nHpOpPMAaLMOHHBIX M PEKIAaMHBIX coobmennii 00 yciyrax banka, 06 ycmyrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepanusix mo Cyeram KireHTa myTeM OopraHU3aiyy MOYTOBBIX PACCHUIOK, PAcChIIIOK
SMS-coo0mienuii, Push-yBenomiieHuii 1 pacchbUIOK IO 3JICKTPOHHOM HouTe B aapec KimeHrta, a Takke B LENSIX
npenoctasnenuss KimeHTy cBegeHMH O HpoBOAMMBIX omepauusx no Cueram; uH(pOpPMAalWHU, CBA3aHHOH C
ucnonaenneM JIbO, myrem HampaBieHust SMS-cooOmenuii/Push-yBemomiaenuii 0 COBEPIICHUH ONEpalHy;
Brinucox/CrpaBok o Cueram/oneparniusam Kirenra,

8.4.2. mpenocraBiaTh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbed CTOpOHE, ¢ KOTOpOH y

2 Hepequb opraHmaum‘/'I — IOPpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOINCHUAX, C
yKa3aHHEeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru

%0 «Cerenem Bank» OO0 (agpec: Poccuiickas ®exepaumst, 125040, r. Mocksa, yi. IIpaBmpl, 1. 26) BXOIZHT B TPYIILY
kommnanuii CoepOanka

31 000 «SIHneke.Mapker», agpec: r. Mocksa, yi. Tumypa ®pysse, 1.11, crpoerne 44, stax 5
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banka 3akimiodeHo coriameHne O KOH(WIACHIHWAIbHOCTH, B IENIAX OCYIIECTBICHHS TeledOHHON CBS3U C
KinenToMm aiis nepeaadn HHGOPMALIMOHHBIX U peKJIaMHBIX co00IIeHui 00 yciryrax banka;

8.4.3. mpenocraBuare Ilaptaepy banka undopmammio o KnueHre s ocymiecTBICHHS! PETHCTPallUH B
nporpamMmax mo Belycky Kapt, npoBoaumeix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTOYHOMY IIPOAYKTY, HeoOxonumyto ais ucnoinenus J1b0O;

8.4.4. nns uenedt XpaHeHHs JOKYMEHTOB, COJACpKAIUX MEpCOHANbHBbIC NaHHbIe KiMeHTa, a Takke JUis
CO3/IaHUS U XPAHCHUS UX DJIEKTPOHHBIX 00pa30B, MPEIOCTABIIATh YKa3aHHBIE TOKYMEHTHI CICIIHATU3NPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akimroueH 7oroBop 00 OKa3aHUM YCIIYT U COTJIAIIEHNE O KOH(PUACHIINATbHOCTH;

8.4.5. mpenocTaBnATh HHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
Banka 3akmodyeHo corjamenue 0 KOH(QUACHIMATBHOCTH, B LENAX OCYLIECTBICHHUS MepcoHamu3anuu Kapr,
BbImyckaeMbIx Kinenty bankowm;

8.4.6. mpenocTaBiATh, WHPOPMAITHIO O TIEPCOHATBHBIX JMaHHBIX KiMEeHTa TpeThel CTOpPOHE, ¢ KOTOpOH y
Banka 3aKi1F04eH areHTCKUH JI0TOBOP U COTJIAIICHUE O KOH(PHUACHIIMAILHOCTH, B IISNIAX MpeaocTaBieHus KiueHnty
KPEAMTHBIX OTYETOB C UCTONb30BaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocraBiaTh WHGOPMAIMIO O TEPCOHATBHBIX JaHHBIX KIMeHTa CTPaxoOBBIM KOMIIAHHSM, C
KOTOpHIMU y baHKa 3aKitoueHBl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEeHWEe bankom (yHKIHMIT cTpaxoBoro
areHra, B LIeJsIX IpeaocTaBieHus KiIneHTy yciyr mo 3aKkiI0oueHHUI0 JOrOBOPOB CTPaxOBaHUs C UCIOIb30BAHUEM
Y naneHHBIX KaHAIOB 00CITYKUBAHUS;

8.4.8. B 1emsIX peanu3anuy JONOIHUTENBHBIX MEp O MPOTHBOICHCTBHIO MOIIEHHHYIECTBY MTPEIOCTABIIAT
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOwiIbHOTO Tenedona Kimenra omeparopaM —MOIBHKHON
paauoteneOHHOW CBSI3M (Iajee — OmepaTopsl CBSI3M) M MOJY4YaTh OT ONEPAaTOPOB CBS3M B OTHOLICHUH
aBOHEHTCKOro HoMepa MOOHIbHOTo Tenedona KiieHTa HHpOPMAIIHIO 0 ClieyfomuX GaKTax 2

o (akre 3amensl SIM-kapTsl Ha MobuiabHOM yeTpoiicTBe Kinenra;
— o ¢akre cMeHbl aboHeHTcKoro Homepa (MSISDN) Kiuenra;
— 0 ¢akTe npekpaeHus uCroiib3oBanus aboHenTckoro Homepa (MSISDN) Knnenra;

— 0 ¢akTe pacTOPKEHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHww KimeHTy yciyr cBS3H IO
nHumaTuBe Kinenra;

— 0 (akTe pacTOpKEHUsI C ONEPATOPOM CBSI3U JIOTOBOpa 00 OKa3aHUU ycayr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 (akTe HaMMYMSA BPEIOHOCHOTO NPOrpaMMHOIO obOecrieueHrss Ha MOOMIBHOM YCTPOHCTBE
Knmenra;

— o ¢axre cmensl IMEI Mob6unsHoOTO yeTpoiictBa KineHra;

— 0 (axkTe NOAKIIOUCHHOW YCIYyI'H Iepeaapecallii BbI30Ba M COOOIIEHHWH K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BripaBe MHQOPMHUPOBATH orepaTopa cBsi3u o (akre opopmieHns KiimeHToM HacTosIero coriacus B
banke;

8.4.9. oOpabarkiBaTh uH(pOpMaIHio 00 onepanusx KiueHTa, CoBeplieHHbIX B paMkax HacTosiiero JJBO B
HeNsX HampaBieHus KIWMeHTy WHIWBUAYalbHBIX NpeAsioKeHU/pekoMeHaalnii banka ¢ ucmonb3oBaHueM
Cuctemsl «Coepbank OHmaiH».

8.4.10.cobupath 1 00OpabaThiBaTh JIOOBIC NEpCOHAIbHBIC naHHble (maigee — I[IJ[H), pa3melieHHBIE B
commanabHbiX cersax (OnmHoxnaccHuku, Bxontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEepHET-IOpTaNiax AButo, ABTO0.pY, LIMAH, Homodonn, SuperJob) B nensx onpeaeneHuss MOUX
MHTEPECOB I (OPMHUPOBAHHS U HANIPABJICHUS! MHE IEPCOHATIBHBIX NPEAIOKEHH;

8.4.11.u IlaprHepoB banka oOpaOarbiBarh [1/IH, yka3aHHele B 3asBieHud KiMEeHTa W/WIM HHBIX
JIOKyMEHTaX, IPeJ0CTaBIeHHBIX baHky B cBs3u ¢ 3akiroueHueM J|BO, Bkirtouas io0ble H3MEHEHUS B OTHOIIICHUHT

2 -~ o
8 HpI/I YCJIOBUM TEXHUYECKOU peain3alluid W HAJIWYUU COOTBCTCTBYIOHICTO JOTOBOpa C OIEPATOPOM MOABUIKHOU

paaroTeneOHHON CBS3H.
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HUX, B ICTISIX U CHOCO6aMI/I, YKa3aHHbBIMH OaJI€C B HACTOALIICM IMOAITYHKTE.

ITon o6paboTkoif (B aBTOMaTH3UPOBAaHHOM BHIE W 0e3 MCIOJB30BaHHUS CpeacTB aBToMmarm3aruu) I11u
MOHUMAIOTCSL CJICAYIONUe NeHcTBUS, coBepmaemble ¢ [1/[H: cOop, 3amuch, cucTemMarusaivisi, HAKOILUICHHE,
XpaHEHUE; yToOuHeHUe (OOHOBJICHHE, U3MECHEHUE), U3BIICUCHHE, NCIIOIb30BaHNEe, 00C3INYNBAHNE, OJIOKUPOBAHUE,
ylIaneHue, yHUUTOXKEeHHE, Iiepeada (peIocTaBiIeHue, JocTyI, oOMeH) Mex 1y bankom u [laptHepamu banka.

Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- mpepoctarBieHne KIMeHTYy: WHAMBHIYaNbHBIX TPEUIOKCHUH W PEKIAMHBIX MATEPUAIOB, BKITIOYAs
I[eJIeBbIe peKJIaMHble, HH()OPMAITMOHHBIE W WHAWBHIYATbHBIE MPEIOKEHHU 10 MPOAYKTaM M yciyram banka
n/wmmn  llaptHepoB banka, myrem HampaBieHHS COOTBETCTBYIOIIEH WH(OpMANMM dYepe3 I00OH KaHa
B3aUMOJICUCTBUS;

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETUHTOBBIX MCCJIEIOBAHUN U OMPOCOB, B TOM YHCIIC
0 KOHTPOJTIO KadecTBa yciyr banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 0053YIOTCS YPEeryJaupoBaTh CIIOPHI U NPETCH3UH, BO3HUKAIOIIUE B CBS3H C HCIIOJHCHUEM
ABO, myTem neperoBopos.

8.6. B ciiyuae oOHapyxenus: KimmeHToM Kakoi-1u00 CHOpPHOHM cuTyalmu, cBsi3anHOW ¢ ero CueTamu B
banke, KnueHT nomkeH He3aMeAIUTENbHO YBEIOMUTH 00 3TOM baHK myTem mojady MUCHMEHHOTO 3asIBICHUS B
Ilonpasnenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEpbl MO YPETYIMPOBAHUIO BO3HHUKIIEH CIOPHOH CUTyallMd H
MMCBMEHHO yBemomisieT KimeHTa o pe3ynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[l yperynupoBaHus
BO3HHUKIIEH cropHOi cuTyanmu bank MokeT mpuriacuth KimeHTa Ha JMYHYIO BCTpeUy C YHOJHOMOUYEHHBIM
COTpYAHMKOM baHka.

8.8. B ciyuae ecnu xakoe-nmbo u3 monoxeHui Hactosmero J{bO sBisieTcs uiy CTaHOBUTCS HE3aKOHHBIM,
HEJCUCTBUTEIIBHBIM HWJIM HE IIOJIB3YIOUIUMCS CyJCOHOM 3aIlMTOM, 3TO HE 3aTparMBacT JCHCTBUTEIHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmuii JIBO neiictByeT 0e3 orpaHUYeHHS CPOKA.

9.2. KimeHT Bnpase B JIt00OH MOMEHT pacToprayTh Hactosmui J1BO, yBeOMHB O JaHHOM HaMepeHUH
bank myrem nojauu B bank nuceMenHoro 3asBienus o pacropxkenun 15O mo dopme, yctanoBiieHHOH bankowm.

9.3. bank BmpaBe B OJHOCTOpPOHHEM mopsanake pactoprayts ABO mnpu otcyrctBum y Kimenta
CuyeToB/BKIIaJIOB/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITHIX/IpeAoCcTaBsieMbix B pamkax J1bO, nmucbMeHHO
yBenoMuB KireHTa o cBOeM peleHu .

9.4. B ciyuae nony4enusi bankom nucemenHoro 3asBienusi o pacropxkenun 1bO Knunenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEILHBIMU M OnokupoBath Bce Kaptel, BoimymeHnHsle KimeHTy (BkIodas
nornonHuTenbHbie KapTsel), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kimnentom B bank.

9.5. B cnyuae nonyuenus bankom 3asBienus o pactopskennn bO Knuenra nposenenue onepaunii uepes
Cuctemy «CbepOank Onnaiin» nu SMS-6ank (MoOunbHeIl 0ank) Onokupyercs. Komuccun, panee yriaueHHbIE
banky, He BO3BpaIlalOTCS M HE YYUTHIBAIOTCS B CUET MOTAIICHUS 32/I0JDKEHHOCTH Tiepei baHKoM.

9.6. Pacropxenue JIBO siBisiercst ocHoBanueM 1yist 3akpeiths CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cuera/Bkiagsl KinmeHTa B ycTaHOBIEHHOM mopsiake B coorsBerctBuu ¢ JIBO,
3aK0HOAATeNbCTBOM Poccuiickoit Penepanyy 1 6aHKOBCKUMH TPaBUIaMH.

9.7.1. 3akpeitue CuetroB Kapt ocymiecTBisieTcss B TMOpPSJIKE, YCTaHOBJICHHOM «YCIOBHSIMH BBITyCKa W
oOciyxuBanus nedetoBoit kapTsl IIAO CoepOaHK».

9.7.2. 3akpoiTe BriIanoB KimeHTa ocymiecTBisieTCsi B IMOPSAAKE, YCTaHOBJICHHOM «Y CIOBUSIMH
pa3memenus BkianoB B ITAO COepOaHK» M COOTBETCTBYIOIIUM JOTOBOPOM O BKJIAJIE C y4ETOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymiecTBisieTcss B TOPSJAKE, YCTAHOBIEHHOM «YCJIOBHSAMHU pPa3MEIECHUS
nparorieHHBIX MeTauioB B IIAO Coepbanky.
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9.7.4. 3akpeiTiie «COeperarejabHOI0 CueTay» OCYIIECTBISACTCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBHSIMHM
oTKpBITHA «COeperaTeIsHOro cueTay U coBepiIeHus onepanwuii mo Hemy B ITAO CoepOanky.

9.7.5. 3akpbITHE HOMUHAJIBHOTO CYETa JJIA 3aYMCIICHHS COIIMAIBHBIX BBITIJIAT OCYIICCTBIISETCS B
MOPSIIKE, YCTAHOBIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPaLMil 0 HOMUHAJIBHOMY CUETY
JUTS 3a4UCIIeHHs conalibHBIX BhITUIAT B [TAO COepOaHky.

9.8. Ilpu Hanmumm Ha 3akpeiBaeMoM Cuere KapThl JIEHE)KHBIX CPEICTB, OJOKUPOBAHHBIX JJISI UCTIOTHEHHUS
pacnopspkenuii mo Cuery KapTel, mpuHATEIX baHKOM K HCIIONHEHUIO J0 TOJMYYCHHUS 3asBICHHS Ha 3aKpBITHE
Cuera Kaptel, Cuer 3akpbIiBaeTCsS NMpU YCIOBUH MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
Takux pacnopsbkeHui, Cyet 3aKphIBaeTCs MOcie UX ucnoinenus bankom.

9.9. B cnyuyae nomyduenust bankom 3asBienust o 3akpbituu Cuera Kaptel, Bce KapTel (B ToMm uucie,
JIOTIOJIHUTENbHBIE ~ KapThl), BBINyIIEHHBIE K  3akpeiBaeMoMmy  Cuery, OJOKHPYIOTCS, OOBSBISIOTCS
HEJICHCTBUTEIBHBIMU U TIOAJIEKAT Bo3Bpary Knuentom B bank.

9.10.C momeHTa 3aKkpbeITHs baHKOBCKHMX cueToB/BKIagoB KimeHTa OTMEHSIOTCS JUINTEIbHBIC MOPYYCHHUS
Knmenra k coorBerctByromM Cueram/Bkianam, bank mpekpamiaeT NpHHAMATh K HCHONHEHUIO IUIATEKHBIC
NOpY4YeHUs] U HMHble pacnopsbkeHus KimeHrta, uw mpekpamaeT 3a4ucisath Ha Cuera/BKiIaabl MOCTYMArOIIUE
JICHE)KHBIE CyMMBI M BO3BpAIllaeT MX B aapec OTIPABHUTENS HE MO3JHEE CICAYIOIIEro 3a JIHEM IOCTYIUICHUS
CpeICTB pabovero THS.

9.11.bank Bo3BpaiaeT KiIMEeHTy OCTaTKH JICHEKHBIX CPeACTB Ha ero CueTax/Bkiajax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpyueHus KiMeHTa cpeiacTBa MEpPeUrCHsSIOTCS Ha JAPYrou
Cuet/BKIIAL.

9.12.3akpeiTue Cuera KapThl He BiieueT mpekpaineHus oOsi3anHOcTH Kimenrta moracuts mepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJOIKEHHOCTS 110 oIliaTe koMmuccuii banka.

9.13.CtopoHBI TpU3HAIOT, YTO B ciydae pactopkeHus [IbO, oTaenbHBIE IOTOBOPHI, COTMAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKitoueHHble Mexnay banmkom u Kimentom/ ycraHoBneHHble baHkKoM,
PETYHPYIONIUE OTKPhITHE U OOCIY)KUBAHUE OTICIIbHBIX BHIIOB CUETOB, MPENOCTaBICHHE OAHKOBCKHX YCIyT U
NPOAYKTOB, NPOJIODKAIOT AEHCTBOBATh KaK CAMOCTOSITEJIbHBIE JOTOBOPBI, COIVIAIICHUS M NpaBwia (YCIOBHS)
00CTyKIBaHMS.

10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Crenyromye [TpunoskeHus SBISIFOTCS HEOThEMIIEMOH YacThi0 Y CIIOBUH OAaHKOBCKOTO 00CITYKUBAHHS:

10.1.ITpunoxenune 1 «llopsmokx mpenoctasnenus IIAO CoepOank ycnyr yepe3 YOajneHHbIE KaHAaJIbl
00CITy)KMUBaHUS;

10.2.Mpunnoxkenne 2 «llamsiTka 1m0 0€30MACHOCTH TIPU  HCIOJL30BAaHUM Y IAJICHHBIX KaHAJIOB
obcyxuBanus bankay.

10.3.IIpunoxenune 3 «lIpaBuna 3EKTPOHHOTO B3aMMOCHCTBHUSY.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO CoepdaHk ycayr
yepe3 YaajaeHHbIe KAHAJIbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jns ueneir mposeneHus omepanuid mo Cueram Kimenta depe3 Ymanennsple KaHaibl oOciyxuBanus, Kiuenty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm nommapax CILIA, wmm eBpo, K KoTopoMy BhimyckaeTcst Kapra. Beimyck
KapTel ocymiecTBiseTcss B COOTBETCTBHH C «YCIOBHAMHU BBITycKa W oOcmyxuBaHus AecOetoBod kapTel [TAO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs IO COTIACOBAaHUIO C
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Knment
MOJy4aeT BO3MOXXHOCTH coBepmiatb B cooTBercTBUM ¢ JBO omepaumu wwunu monydatb HHGOPMALHUIO IO
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (nanee-YKO).

B ciyyae ecnu y Knnenra yxxe umeercs nedcTByromas ocHoBHas JleOetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeImymeHHass k Cyery B pyOnsx, nanHas Kapra MokeT ObITh WCMONb30BaHAa B KauecTBe CpejacTBa JOCTyma K
MIPOBECHUIO OTepaIuii uepes Y JajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TIPOBENEHHsI OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
CueTam/BKJIaJIaM ¥ JPYTHM MPOAYKTaM depe3 Y IajeHHbIC KaHaIbl 00CTy)KMBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosmiero [lopsaka nmpegocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOcyxxuBanus (nanee — Ilopsimok). Yciayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3 SMS-6ank (MoOwnbHBIH 0aHK) — perucTpanus HoMepa MoOmIbHOTrO Tenedona s KapTel B mopsiake,
ompeJliesieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBislIOTCS HPU YCIOBHM  ITOJIOXKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KourtaktHoro llentpa banka mibo
obpamenue KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHTa, 3aperucTpupoBaHHbIN A goctyna kK SMS-
0anky (MoOunbHOMY 0aHKy) WM ykazaHHbIH KinenTom B 3asiBiieHHMH Ha OaHKOBCKOE OOCITY>KMBaHME , IPH YCIIOBHU
yenemno Mnentndukammm m Ayrenrudukanuu KnneHta B mopsiake, ONpPEAETICHHOM B pa3zeie 5 HaCTOSIIETO
Tlopsnka,

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yceayrn npemocTaBisiioTcss NpPU YCIOBHM IOJIOKUTENbHON WaeHTuduxaumu wu
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B paszzese 6 Hacrosmero [opsaka.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee AaHHBIN aknent) banky, n bank nmeeT npaBo
0e3 monomHUTENbHOTO akienTa Kinuenra Ha crimcanue co Cuera TuiaThl 3a IPOBEACHUE OTIePAIIHIA.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke 1Mo CyeraM B MHOCTPAHHOW BaJIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4to baHk BnpaBe COXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIeCTBICHHOrO KimeHTom
Ha YcTpoiicTBe camooOcmyxkuBanus banka, uepe3 SMS-6ank (MobunbHblil 6ank), Cucremy «Coepbank Onnaiin» B
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KaueCcTBe I1a0JI0oHa JIJIs IPOBEACHHUS B mocienyomeM KiueHToMm omepanuii yepe3 YCTpocTBa caMOOOCTyKUBAHHUS
banka, SMS-06ank (MoOunbsHbIH 6aHkK), Cuctemy «Coepbank OHnaitey.

1.7. Bxumouenue Kimenty Bo3moxuaocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno waunmatuBe Kimenta. KimeHT caMocTosSTeNnbHO BBIOMpAET MaHHBIA CIOCOO TONMYYeHHUS
YBEIOMJICHUH B TOJIb30BaTEIbCKUX HAcTpoiKkax MoOwibHOrO npuioxenus banka B cooTBeTCTBHM
¢ PykoBoactBom 1o ncnonb3oBanmio «Coepbank Onmnaiiny, pazMemieHHoM Ha OQUIHanbHOM caiTe
banka.

— mo uannmatuBe banka mis KimmenTos, momygatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTPOHCTBO,
B TOM 4YHCJE B pamMkKax Yciuyrn YBemomiieHus mo kapte. O ¢axrte Brmoyenusi Kimenty Push-
yBenomiiennii bank mHpOpMupyer Kmmenta B SMS-cooOmenmn. [Ipm stom KimeHt Mmoxer
CaMOCTOSITENTFHO M3MEHHUTHh Crocod monydeHus yBemomuieHnit ¢ Push-yBemommenwnit ma SMS-
cooOIIeHns] MyTeM M3MEHEHHs IMOJb30BaTEIbCKUX HacTpoeKk MoOwunbHoro npuinoxkeHus banka B
COOTBETCTBHM C PykoBoacTBoM Mo ucnonb3oBaHuio «COepOank OHmaliH», pa3MelIeHHOM Ha
OdunmansHOM caiiTe banka.

B caywsae HeBo3MoOXHOCTH HampaBieHuss bankom Push-yBemomienuss mno HesaBucsammM oT baHka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0meHne Ha HOMeEp
tenedona Knmenra, kotopslit 3apeructpupoBan Kimmentom s qocrymna k SMS-6anky (MoOuinsHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha SKkpane MOOWIIBHOIO YCTPOUCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS
MOYET OBITh BIIOCJIEICTBUU MPOCMOTPEHO B MoOMIIEHOM NipriioskeHnH baHka.

1.8. bank uadpopmupyer Kimenros o mepax OezomacHoctu npu padore B YKO, puckax KnmeHTa m BO3MOMKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHus: UM Mep MH(GOpPMaLMOHHONW 0€30IacHOCTH, PEKOMEHOBAHHBIX
bankoM. MupopmupoBanue ocymecTrisercs Ha cailite banka w/mmu B [lompasgenenusix banka, w/wmu myTtem
ornpaBku SMS-coo0rmieHnii Ha HoMep MOOWIBHOrO Tenedona KimeHra, 3aperucTpupoBaHHbIN sl qocTyma kK SMS-
Oanky (MoOunpHOMY OaHKy), w/mnu Push-yBemommenuit Ha MoOwmibHOe ycTpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM
MobunpHbIM TipriioxenneM banka, B Cucreme «CoOepbank OHaiitH», W/HIN WHBIMU CIIOCO0aMU, YCTAaHOBJICHHBIM B
ABO.

1.9. KimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0uroaTs.

1.10. bank o006s3yeTcs 00ecCHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonrtaktHoro llentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka jst B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHUS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

1.11. Onmara KnmentoMm xomuccuu 3a mnepegady SMS-cooOnieHuil, B3MMaeMoi ornepaTopoM MOOWIIBHOW CBSI3H, a
TaKKe KOMHCCHH 32 yCIyry oOMeHa JJaHHBIMHU 4yepe3 ceTh MHTepHeT, BKIltovas Hanpaeienue Push-yBenomienuii, He
spisgercs npeamerom 1BO.

2. SMS-BAHK (MOBWJIbHbBIN BAHK)
2.1. UYepe3z xanan SMS-6ank (MoOunpHbII Oank) Ha MoOwisHOM ycrpoiictBe KimeHnTy mnpenoctasisiercs
BO3MOKHOCTB!

— monyueHus ot banka MH(popMaImoHHBIX COOOIICHU;

— ornpaBku B baHk 3ampocoB B TOM 4uciie B LENSIX 3aKJIOUEHUS TOIOBOPOB, peocTaBieHus banky
pacropsKEeHHU Ha COBEPILIEHUE ONEpaIil IO cUeTaMm;

2.2. Ycnosus goctyna k SMS-6anky (MoGwibHOMY 0aHKy) onpeseienst B JloroBope Kaptel [IAO CoepOank.

2.3. bank mnpepocraBusier Kmuenty nmoctyn xk SMS-6anky (MoOunbHOMY OaHKy) HpH HAJIMYMK TEXHUYECKOU
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIIEHHS MEKIy BaHKOM | orepaTopoM COTOBOM CBSI3H.

2.4. Mg nonb3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOunbHOTrO yctporictBa KineHTy HeoOxoaumo
HAJIMYHE MOAKIIIoueHsI MOOMIBHOTO YCTPOHCTBA K MOOHITLHOM (TIOABHIKHOM pasinoTenehOHHON) CBA3H.

2.5. Perucrpanus HoMmepa MoOWiIbHOro TenedoHa g jgoctyna k SMS-Oanky (MoOuibHOMY —OaHKy)
ocymecTsisiercs mo Kapram Ha ocHOoBaHMH 3asiBieHus Kimenra.

2.6. bBank my6mukyer Ha OdunmnansHoM caiite baHka akTyaJbHBIM NepedeHb ONepanuii U 3ampocoB, JOCTYITHBIX
Knunenty ¢ MobunsHOro ycrpoiictBa. baHk nMeer mpaBo B Jit0OOH MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO H3MEHUTD
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nepeveHb 3TUX Olepalyii/3arnpocoB.

2.7. Ecmm gnsa goctyna k SMS-6anky (MobunsHoMy 0anky) KimeHT 3apeructpupoBall OIuH HOMEP MOOHIIBHOTO
TesnedoHa UIT OJHON MM HECKONBKUX cBoux Kapt, To mpu odopmieHnn/monyyenun Kiarentom emie ogHoi Kaptsl,
moctyn kK SMS-6anky (MobunmsHOMY 0aHKy) mo HOBou Kaprte Oymer aBromarmdecku (6€3 oQopMIIEHUS 3asBICHUS
KJIMEHTOM) MpPEJOCTaBleH MO 3aperHCTPUPOBAHHOMY paHee HoMmepy MoOWIbHOro Ttenedona. B wuHBIX ciydasx
HE00X0IUMO 0(OPMHUTH 3asiBIICHHE KIIMEHTa Ha JOCTyln K SMS-0aHky.

2.8. Kiuenr o0s3an uHpOpMUPOBaTH baHK O HpEKpalleHWd HCIONb30BAHUS HOMEpa MOOHILHOrO TeleoHa,
3apeructpupoBanHoro miusi  Kaprter gms goctyma k  SMS-6anky (MoOwipHOMY Oanky). bank He Hecer
OTBETCTBEHHOCTH 3a yIIepO, BO3HUKIIMN B pe3ysibTaTe HECBOCBPEMEHHOTO YBEJAOMIICHHMS baHka O MpeKpaieHUH
HCITOJI30BaHUS HOMepa MOOHUITEHOTO Telre(hoHa.

2.9. KimeHrt coriamiaercss Ha Tmepenady 3ampocoB W moiydeHue HMHDopMaIrMoHHBIX COOONICHWN MO KaHauam
nepesayd COOOIICHM, OCO3HABas, YTO TaKWE KaHAIbl Mepeaayd WHGPOpPMAIMU HE SIBISIOTCS O€30MAaCHBIMU, H
COTJIaIIaeTCss HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHUEM KOH(HUICHIIMAIHLHOCTH, BO3HUKAIOIIUC
BCJICJICTBUE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Miepeiadn NHPOPMAIHH.

2.10. Cosepmenue onepanuii yepe3 SMS-0ank (MoOunbHbIli 0aHK), B ToM ymcie, cnucanue/[lepeBon neHeKHBIX
cpeactB co CueroB Knuenra B banke Ha Cuera Qu3MUYECKHX U IOPUAMYECKHX JIML OCYIIECTBISIETCS HA OCHOBAaHUH
nonmydyeHHoro bankom Pacmopsokenuss B Bume SMS-coobmenuss wnmn USSD-komannaer (manee — CooOmierwe),
HaIpaBJICHHBIX C MCIIOJIb30BaHUEM MOOMIIBHOTO YCTPOHCTBA ¢ HOMEpa TeledoHa, 3apernCTPUPOBAHHOTO IS IOCTYTIA
k SMS-6anky (MoOWIEHOMY OaHKY).

2.11. Knuent moarBepxaaet, uto nomydeHHoe bankom CoolmieHne paccMmarpuBaeTcss baHkoM Kak pacmopspkeHne
(mopydenne) Ha mposeneHue omnepanuii mo Caeram/BkinanaM KimeHTa W Ha mpemocTaBlieHHe Apyrux yciayr banka,
MoJTy4YeHHOe HernocpeacTBeHHO oT KineHra.

2.12. CooOuienus B 2neKTpoHHOH (popme, HanpaienHble Knuenrom B bank depe3 SMS-6ank (MoOMIbHBIH OaHK),
UMEIOT IOPUIMYECKYI0 CHIIY AOKYMEHTOB Ha OyMa)KHBIX HOCHTEISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH ITOIIHMCHIO
KimenTa, opopMIIEHHBIX B COOTBETCTBUH C TPEOOBaHHUAMH 3aKOHOIATeNbCTBA Poccuiickoit @enepanu, ¥ MOPOXKIAIOT
aHaJIOTUYHBIE JIOKYMEHTaM Ha OyMa)KHBIX HOCHTENsX TpaBa u oOs3aHHocTH Kinmenrta u banka mo JIBO. [lannbie
JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIY>KUTh JJOKAa3aTEJILCTBOM B CY/I€.

2.13. Ucnonuenue pacnopsbkeHnii/mopydenuii Knmenra, mepemaHHeix uepe3 SMS-Oank (MoOwibHBIH 0aHK),
ocymecTBisiercss baHkoM He mo3qHee pabouero  JHsA, CIEAYIOMIEr0o 3a JHEM IOJNYy4YeHUS  TaKoro
pacmopshKEeHUS/IOPYIeHHUSL.

2.14. Tlpu nmpoBenenunn onepaiyii B SMS-6anke (MoOmiIsHOM OaHKE) UCMOIB3YETCS MOCKOBCKOE BPEMS.

2.15. KiueHT 00s13aH MCKIIIOYUTh BO3MOXKHOCTh HMCIIOJIb30BaHUS TPETHUMHU JIUIIAMH HOMEpa MOOWIILHOTO TenedoHa,
3apEeruCTPUPOBAHHOTO JIIs TocTyna K SMS-0anky (MoOmibHOMY OaHKY).

2.16. BbaHk He HeceT OTBETCTBEHHOCTH.

— B CJIydac yKa3aHUA B COOGH_IGHI/II/I HCBCPHOI'O0 PECKBU3UTA IIATCIKA H/UIIH CYMMHBI IJIATEKa, a TAKKE
o CcropaM M pasHorjaIaCusaM, BO3HUKAIOINIUM MEKAY Knuentom u OopraHnu3alusAMHU-TIONIydaTCIIMN
mIaTexa,

— MO0 TPETeH3WsSM JIMI[ - BIAJCIBIEB HOMEPOB MOOWJIBHBIX Telne(hOHOB, 3apPETHCTPUPOBAHHBIX
Kimuentom mist nocryna k SMS-6anky (MoOuisHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuibHOe ycTpoicTBo KimeHTta, B ciydae eciid 3TO
00yCIIOBIIGHO TIpUYWHAMH, He 3aBucamuMH 0T banka (SMS-cooOmienne He OTIpaBICHO
orepaTopoM MOOWIBLHOH CBSI3U, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOHM CBsi3u, MoOWIbHOE
ycTpoiicTBo KnneHnTta HEIOCTYIHO AIUTENHFHOE BpeMsI U T.11.);

— 3a ymep0 u ¢axT pasriameHns 0aHKOBCKOH TalHBbI, BOSHUKILIHNE BCIEACTBHE Jomycka Kimentom
TPETBPUX JIMI K HCIOJB30BAaHUIO MOOMJIBHOTO TejedoHa, HOMEpP KOTOPOro 3aperucTpUpOBaH
Kimmentom anst mocrymna k SMS-6anky (MoOuinbHOMY GaHKY);

— 32 TIOCIIE/ICTBUS UCIIOJIHEHHSI PaCIOpsHKEHUs, TIepelaHHOTO B BaHK ¢ ucroib30BaHMeM HOMepa
MobmisHOro Tenedona Knmenra, 3apeructpupoBanHoro Kimenrtom anst gocryma k SMS-Oanky
(MoOunpHOMY 0aHKY), B TOM 4YHCIE, B Cllydae UCIIOIL30BaHUs MOOHMIBHOrO Tenedona Kimenra
HEYOJIHOMOYEHHBIM JTUIIOM;
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— 3a ymep0, BO3HHUKIINK BCIACACTBUE yTpaThl WM nepenadn KinmeHToM MOOHIBHOrO YCTpO#CTBa
HEYTIOJTHOMOYCHHBIM JIUIAM;

— B ClIlydae HEBO3MOXXHOCTH NpPEAOCTaBICHUS YCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) TO
He3aBUCSIIMM OT banka oOcTosTenbCcTBaM, B TOM YHCIIC TO NMPUYMHE HE MpenocTaBieHus banky
CTOPOHHHMH OPraHU3alUsIMA HEOOXOUMBIX CEPBHCOB.

2.17. baHk mMeeT mpaso:

— OCYIIECTBIATH KOHTPOJb CMeHbl SIM-kapTel 1Mo HOMepy TenedoHa, 3aperHCTPUPOBAHHOMY
Kmmentom ams goctyma k SMS-6asky (MoOwmisHOMY OaHKy), WM, B CIydae BBISBICHHS TaKHX
(daxkToB, MPHOCTAHABIUBATH MpeNOCTaBICHHE YCIyr uepe3 SMS-O6ank (MoOWnbHBIA 0aHK) 10
nmoaTrBepkaeHUs Kimnentom cMeHbl SIM-KapThI;

— mpoBepATh (akT BrageHus KinmeHTom HOMepoM TenedoHa, 3apernCTPUPOBAHHBIM Ul JOCTYTA K
SMS-6anky (MoOunbHOMy OaHKy). B ciydae BBISBIEHUS NPHHAIJICKHOCTH HOMeEpa TeledoHa
TpeTheMy JIMIY WM HHOTO OTUYXIeHHs HoMepa Tenedona bank nMeer npaBo oTkaszath KnneHty B
peructpanuu HoMepa teiedona st gocryna k SMS-6anky (MoOuibsHOMY OaHKY)/pEeKpaTUTh
noctyn kK SMS-6anky (MoOunbsHOMY 0aHKY) JUIsl 3TOTO HOMepa TenedoHa;

— BBomuTh B SMS-0anke (MoOuinbHOM OaHKE) OrpaHWYCHUS Ha COBEPIICHHUE ONEpalvii U JPyTrue
MEpHhI ¥ TOJIUTHKH 0€30MacHOCTH, HANPABJICHHbBIC HA COKPAIICHHE BO3MOXKHBIX TIOTeph KireHTa ot
HEMPaBOMEPHBIX JEUCTBUN TPETHUX JIUII;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOuisHOMY 0aHKy) B ciiydae HapylleHHs KimeHntom cBomx
o0s3arenscTB 1o HacTosmemy JbO;

— TIPUOCTAaHOBWTH WJIHM MPEKPATUTh NOcTyn K SMS-0anky (MobunsHOMYy OaHKY) B Cilydae BBISBICHUS
bankom B nestenbHOcTH KiMeHTa MPU3HAKOB COMHHTENBHBIX OMEpalyidl U CHACNOK, a TakkKe IMpH
HenpenocTaBieHun KIMeHToOM NOMoNHUTENbHON nHpopMan (10KyMeHTOB) baHKy, B TOM ymcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI TPOBOAUMBIX 110 CUeTy omepariuii (CIeNoK).

2.18. OcobenHoctr ohopMIIeHHS JOTOBOPA CTPAaXOBaHUs C HCMoNb30BaHNeM SMS-6anka (MoOunpHOTO OaHKa).

2.18.1. Croe coryacue BOCIoOJb30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEIIX O(QOpMIICHHS JOrOBOpa
cTpaxoBanus KimieHT moaTBepxaaeT HanpasieHneM B bank CooOieHus ¢ ykazaHueM KOMaH/Ibl.

2.18.2. Ha ocHoBanum »srtoii wmHpopManmuu bank ortmnpasmser Kmmenty CooOmieHne Uisi MTOATBEPXKISHHUS,
coziepKalllee CChUIKY Ha YCJIOBUSI CTpaxoBaHUs, pa3Memiaemele Ha OdunmansHoMm caiite banka, pasmep
CTpaxoBOH MPEMHHU, PEKBU3UTHI KapThl (TOcieanne 4 mudpsl HOMEpa KapThl), C KOTOPOH OyIET OCYIIeCTBICHO
CIIMCAaHUE CTPAxXOBOW MPEeMHUH, U HU(PPOBOW KOJ Ul TOATBEPKICHUS PACOPSHKEHHS Ha MEPeBOJ CTPaxoBOU
MIPEMUH.

2.18.3. [ns 3akimtoueHusi JOroBopa cTpaxoBaHusi KIIMEHT JOKEH O3HAKOMHUTBLCS C YCJIOBHSMH CTPAaXOBaHUS U
[OCJIE 3TOr0 TOJATBEPAUTH COrJacHe C YCJIOBHSMH CTPAXOBaHUS B COOTBETCTBUM C MapaMeTpami,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPKACHHUS /WK pa3MelieHHbiMu Ha OdunuansHoM caiite banka, a
TaKXKe JIaTh pacrnopsbkeHue baHky o mepeBojie CTpaxoBOHM MpeMuu B CymMMme, yka3aHHON B COOOIIEHUHU st
MTOATBEPKIEHUSI, TTOCPENCTBOM OTnpaBkd B bank orBeTHOro CoolOmeHus ¢ mudpoBbiM kKogoM. OTBeTHOE
Coobmienne ¢ uppPoBBIM KOJOM JOIDKHO OBITh OTnpaBieHo Kinuentom B bank B Tedenne 24 4acoB ¢ MOMEHTA
otrnpaBku bankom CooOLeH s ISt TOATBEPIKICHHUSL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBJISIETCS OCHOBAHHEM JJIsl OCYIIIECTBIICHMUS
TepeBo/ia IEHEXKHBIX CPEACTB co cueta KitmeHTa B ob3y CTPaxoBOi KOMITAHUY.

2.18.5. Ilpu nomyuennn Coobmenus Knuenrta ¢ ungpoBeiM kogom bank ocymiectsisier 06padoTky mHpopManmn
1o MoATBepkAeHHOH KinenTom yciyre mo oQopMIIeHHIO JIOTOBOpA CTpaxoBaHMs, HE TO3Hee paboyero aH,
clleyIoniero 3a jgHeM nonydenus: or Kimenta Coolmenus ¢ mudpoBbiM KojgoM. [1o pe3ynbratam 00paboTKH
nHpopmanuun bank nHampaBmser Kimenty SMS-coobmenme 00 omuiaTte CTpaxoBOW NpeMHH JHOO O
HEBO3MO>KHOCTH 3aKJIIOYEHUS JOTOBOpa CTPaXxOBaHHA.

CrpaxoBas koMnanus HanpasisieT Kimenty coobmienne 06 0popMIIEHHH CTPaxoBOTO MOJIKCa U €r0 Pa3MEIICHHH B
JMYHOM KaOWHETEe Ha caliTe CTPaxOBOW KOMITAHWH.

2.18.6. IIpoTokon TmpoBeAEHHUS ONepalmuid B COOTBETCTBYIONICH aBTOMaTH3MPOBAaHHOW cuctemMe banka,
MOJITBEPKIAIOIINI  KOppekTHYI0 Mnentudukanmo u  Ayrentudukanuio Kimenra, nudposoii Ko,
MOATBEPXKAAOIMKA o3HaKoMieHne KimeHTa co cTpaxoBBIM NPOAYKTOM, M cornacue KimeHTa ¢ yciaoBHAMHU

28



CTPAaxOBaHUS TOATBEPKAAIOT BOJICH3bsiBICHHE KIMEHTa 3aKIIOYMTh OTOBOP CTPAaXOBAaHHS U COTJIACHE C €ro
YCIIOBUSIMH.

2.18.7. Ayrentudukauus Knuenrta npu odopmiieHHnH JoroBopa crpaxoBanus uepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYIIECTBIATHCS ¢ HCHosIb30BaHHEeM COOOIIEHUS IS TOTBEPIKICHHS.

2.18.8. Ilonoxenus pasgena 2 «SMS-0ank (MoOuNbHBIH 0aHK)» PETyIUPYIOT MOPSIIOK OOMEHAa AJIEKTPOHHBIMU
cooOmenusimu  Mexay bankom u KimeHToM npu OQOpMIICHHH JOTOBOpPAa CTPAaxOBaHUs C Y4YETOM
0COOEHHOCTEH, YCTaHOBJIEHHBIX HACTOSIINM ITyHKTOM.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMH» W TIPOBEJEHME
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesia WMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOKEHHSIM
AQHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue ycuyr uepes Cucremy «Coepbank OHmaitHy.

3.2. Cucrema «Coepbank OHIaliH» 00eCIIeYHBAET:

— BO3MOXHOCTH coBepiieHus Kmnuentom omeparuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OTKPHITHIM B BaHke, a Takxke okazanus KiMeHTy MHBIX (UHAHCOBBIX YCIIYT (ajiee — YCIyTH);

— nmoctyn kK wuHpopMamuu o cBomx Cderax, BKJIaJaX W JPYTHX MPHOOPETEHHBIX OaHKOBCKHX
MPOAYKTaX W yCIHyraxX, a Takke K I/IH(I)opMaL[HI/I33 0 PacXOTHOM aumure® 1o busznec-kapTam
KﬂHeHTa35;

—  BO3MOXHOCTBH COBEPIIIEHUS IEHCTBUH 1O MOIY4YeHHIO OT baHka, GopMUpOBaHUIO, HATIPABIECHUIO B
bank OneKTpoHHBIX MTOKYMEHTOB (B TOM 4YHCIIEe U IeJedl 3aKII0YeHHS JOTOBOPOB MEXIY
Knuenrom u bankom), a Takke IO TOMAMNUCAHUIO OJICKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM TOITUCH/TIPOCTOM IEKTPOHHOM noxmuceo> Kinenta (manmee — nefcTBUA);

— HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHBIX JOKYMCHTOB;

— BO3MOXHOCTh O0OMeHa C WCHOJb30BaHMEM MOOWIBHOTO TpPHIOKEHHUsS baHka TEKCTOBBIMH
coobuieHusiMu, ayano, Goto- u Buaeo — uHGpopmMamuen, rpagpuieckuMu H300pKEHUSIMH, 1 HHOH
nH(pOpMaIel B pexXxuMe peaabHoro Bpemenn Mexay Knuenramu, Knnerarom n bankom, Kinearom
U IOpUAMYECKUMH JIMLAMHM, 3aKII0YMBIIMMH ¢ baHkOM cooTBeTCTBYMOIIMII JOroBop (maiee —
Jlmanoru®).

— BO3MOXHOCTb 3allOJIHEHHs U mnepepaun B MHpactpykrypy B3ammopeiictBus IIpoekra 3ampoca
u/nnm 3anpoca o BHeceHnH B Peructp ¢usnueckux nun ECHUA cBeaenuii o Kitnenre, nomyyenus u3
HNudpactpykTypsl B3auMOjCHCTBHS CBeleHM 00 oOpabotke Ilpoekra 3ampoca u/wim 3ampoca o
BHeceHuH B Peructp ¢usnueckux mui, ECUA cenennii o Kimente, o Xo/e UCIOTHEHUs 3ampoca
HAa TpenocTaBieHHe [ OCYIapCTBEHHOH yCIyrH', pe3ylbTaToB OKa3aHHs | OCyIapCTBEHHOM
yenyru* (manee — O6men urdopmanmeii ¢ MudpactpykTypoii B3aumoneiicTeus)™.

[lepeyeHr MOOWJIBHBIX MPHJIOKCHUH, TMOPSAOK WX YCTAaHOBKM Ha YycTpolicTBa KimeHTa W pyKOBOJACTBO IIO
MCIIOJIb30BaHHUIO MOOMIIBHBIX IPUIIOKEHUH yOIuKyeTcst Ha caiite banka.

3.3. bank mnpemocrasmsier Knuenty ycnmyru c ucnoib3zoBaHueM Cucremsl «COepbank OHNaiH» NpH HaIMYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. banxk myOnMKyeT akTyalbHBIH TepedeHb YCIyT, npeaoctaBisieMbix Kimenty yeped Cucremy «CoOepbaHk
Omnnaita», Ha OdunuaabHOM caiTe Bauka®. Bank nveer [paBO B OJTHOCTOPOHHEM MOPAJKE HU3MEHSTh IEPEUCHb

3 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.
3% JIuMUT PaCcXOMOBAHHS IEHEKHBIX CPEJICTB 10 BH3HEC-KapTe, yCTAHABIMBAEMBI KIIHEHTOM - FOPHIMUECKIM JIHIIOM, B IPeIenax
KOTOPOTo Jiepxkarento busHec-kapThl pa3periaeTcs IpOBEACHUE OIepaIii.
% B ciyuae ecnn KimeHT siBisiercs epikareeM Bu3sHec-KapThl, BRITYIICHHOH K CYETy IOPHANYECKOTO JHIa (KOPIOPATHBHOTO
KineHTa banka).
% [TpumMeHeHne TPOCTON NMEKTPOHHOI MOIMUCH OTIpeIeNIeHO TyHKTOM 3.9. HacTosmero Pasnena.
%7 CepBHC IPEIOCTABIIACTCS IPH HATHINH TEXHAIECKOH BOSMOKHOCTH.
% B ciayuae caMOCTOATEIHHOTO HANpaBIeHHs KIMEHTOM B MOpSIKE, MPEIyCMOTPEHHOM JCHCTBYIOIIMM 3aKOHOIATETbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3maHHOro Ha IlopTane rocymapcTBeHHBIX yciayr Ha ocHoBe IIpoexTa
3ampoca, B OpraH (OpraHH3aluio) IpeIoCTaBIsIonMi ['ocy1apcTBeHHYI0 yCIIyTy.
%9 CepBuc NpeIOCTABIISETCS IPH HATHIHH TEXHHIECKOH BO3MOKHOCTH.

B mnpenenax Ttepputopum 0OCITy)XKMBaHHS OT/AENBHBIX TEPPUTOPHANBHBIX OAHKOB I€pedyeHb Ollepaliii, BO3MOXHBIX K
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yciyT, oka3siBaeMbIXx Kimnenty yepes Cucremy «CoOepbank OHIaitHy.

3.5. IlpenocraBienune Kimenty ycnyr «COepbank OnnaitH» ocymiectBisercss B cootBercTBur ¢ JBO, a takxke B
COOTBETCTBHU C PykoBozcTBoM mo ucmonbzoBanuio «Coepbank Ounaitn» u [lonp3oBaTensckuM cornameHueM 00
ucmop3oBanuu MoomtsHOTO [Iprinoxenns [TAO Coepbank (mmpu UCHOMB30BaHMH MOOHIBPHOTO IPHIIOKEHNS baHka),
pa3smeniaembiM Ha OduimansHoM calite banka.

3.6. Tlogxmouenne Knuenra k ycmyre «Coepbank OHiaiiH» OCyLIeCTBISIETCS MpU yclioBuM Hainwuus y Kimenta
neiictByromeit Kaptel, mnst kotopoit KimmenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenedoHa s JOCTYIa K
SMS-6anky (MoOHIEHOMY OaHKY).

3.7. Joctryn Kimenta k ycinyram Cuctembl «Coepbank OHIIaliH» OCYIIECTBISCTCS MPH YCIOBUU €0 YCIEIIHOM
WUnentnduxammm Ha ocHoBanmu Jlormna (MmenTtudukaropa monbp3oBaTens) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
[TocTostHHOTO TApOJsi W/WIM Ha OCHOBAHHWHW TOJOXKUTEIHHOTO OTBETA OT aBTOMATU3UPOBAHHOW cucteMbl baHka o
CTCTIICHH CXOXKECTH BHOMETpUYECKHX TEePCOHANBHBIX JaHHbIX KineHTa ¢ BHOMETpUYECKMMH IMepPCOHATBHBIMU
JaHHBIMU, UMeroImuMucs B base manubix banka. Jlormn (Maentudukarop monbs3oBatelis) U I1oCTOSIHHBIN mapoib
KitmeHT MOKeT MoTyYuTh OJJTHAM U3 CIEIYIOIUX CIIOCOOO0B!

—  HOIydYHTh Yepe3 YCTPOHCTBO CaMOOBGCTYKHBAHHS C HMCIIONb30BAHMEM CBOEH ocHOBHOM Kaprei'.
Omnepanuss nonyuenusi Jlormna (Mupentudukaropa mnonb3oBarens) u  [locTossHHOTO —mapoist
noareepxkaaercs [IMH-konom;

—  CaMOCTOSTENBHO OTPEAETUTh Yepe3 yAaJeHHYIO PETHCTPAlMIo Ha caiite baHka Ha cTpaHHUIle BXoJa
B «COepOank OHyaiiH» C UCIOJIB30BAHUEM CBOCH OCHOBHOM KapTI)I42. Omneparnus co3panust JloruHa
(Uneutudukaropa mosip3oBarensi) U IIOCTOSHHOrO maposst moATBepxaaercss OmXHOPa30BBIM
mapoyieM, KOTOpBI HampaBisiercs Ha Homep Tenedona KimeHTa, 3aperucTpupoBaHHBIA IS
noctyna kK SMS-6anky (MoOwisHOMY OaHKY).

—  CaMOCTOSITENBHO OIPEJEeIUTh HOMEP CBOETr0 MOOMJIBHOIO Teie(oHa B KauyecTBE JAOMOIHUTEIHLHOTO
Jloruna (Mnmentudukatopa moip30BaTelNs) depe3 yIOaleHHYI peructpanuio Ha OdunuaibHOM
caiite banka Ha crpanure Bxoma B CucremMy «COepOank OHIaiiH» C HCHOJB30BAHHEM CBOEH
Ocnosroii Kapter®®, m6o B Hactpoiikax nuunoro xaGumera B Cucreme «COepGank Omaitay.
[lonkmouenne (OTKITIOYEHHWE) HOMEpa CBOero MoOmipHOro TenedoHa B KadecTBe JlormHa
(Unentndukaropa monb3oBaTels) moATBepkmaeTcss  OAHOPAa3OBBIM — IMapoieM,  KOTOPHIi
HampaBJisieTcss Ha HoMep TenedoHa, 3aperucTpUpOBaHHBIN s foctynma kK - SMS-0anky
(MobunsHOMY OaHKY).

Jloctyn Kimenta Kk HekoTopelM yciyraM MoGuiusHoro mpuioxerns bamka® ocymiecTsisiercs mpu yCIOBHH €ro
yenemrHoi Wnentudukanun 6e3 AyreHTrduranuu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWMJIBHOM IMPHIOKEHUH
banka 0e3 BBona kinueHToM 110CTOSHHOTO Maposisi MpH YCIOBUH YCIIEIIHOW perucTpauuu MoOHIbHOTO MPUIIOKEHUS
banka Ha MOOMIIEHOM yCTpOICTBE.

3.8.  Omepamun B Cucreme «Coepbank Owmnnaitn» KnuweHT mnoarBepkmaer OIHOPa30BBIM MapoiieM, KOTOPHIH
BBOJIUTCS IIpu coBepiueHnr omepauun B Cucreme «CoOepOank OnmaiiH», 1MO0 ImyTeM HaXkaTHsl MPH COBEPIICHUH
onepamuy kHonku «IToarBepiao»’, MO0 BBOJA KOMAHIBI NONTBEPHKICHHS = HPH COBEPUICHHH ONEPALUH B
unrepdetice Cucrembl «Coepbank Onnaiiny. OnHOpazoBble mapony KimeHT MoXeT OoTyduTh:

— B SMS -cooOuieHny, OTIIPaBICHHOM Ha HOMEP MOOWJIBHOTO Telle(OoHa, 3aperuCTPUPOBAHHBIN IS
poctyna Kk SMS-0anky (MoOwibHOMy ©OaHKy) (mpu BbIOOpE HAaHHOTO croco0a TOMyYeHHS

copepireHno uepe3 Cucremy «CoOepbank OwnmaitH», MOXeT OBITH OrpaHMYCH MO TeXHWYECKHMM npudmHaMm. Muapopmammio o
MPEJOCTABIIEMBIX YCIYraX MOXHO IOTyYuTh B (rmnane banka mo mecty 3akimodeHus JJoroeopa.

4 [Ipu HanMUUUKU TEXHUYECKON BO3MOXKHOCTH.

a2 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

* CepBrC mpenoCTaBISETCS MPH HATHYNN TEXHAYECKOH BO3MOXkHOCTH. Homep TeredoHa B KadecTBe JOMOTHHTENbHOTO JIornHa
(Unentndukaropa moyib30BaTessi) MOXKET ObITh HCITOJIB30BaH it foctyna B Cuctemy «Coepbank Onnaitay yepes OdunmanbHbIi
caiiT banka.

* MudopMaIHOHHEIE YCTYTH.

*® Kuomka peanmsyercsi CpeACTBAME IPOrPAMMHOTO oOecredeHns. baHk BIpaBe W3MEHSTh AM3aiiH M HAHMEHOBAHME JAHHOM
KHOIIKU.

* Texer, KoTopblt KilneHT camocTosITeNnbHO BBOIUT Ha YCTpOHCTBE B BUJE KoMaHl. KoMaHIbl MOATBEPKACHUS OMPENEISIIOTCS
Bankom u moBOIATCS 10 CBeACHUS KIMeHTOB Ha OdunmanbHoM calite banka. baHk BpaBe H3MEHATh COCTaB KOMAaHI.
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Omnopazooro mapoiist B Cucreme «Coepbank OHmaitny);

— B Push-yBenomnennu’’ (pu BeIGOpe JAaHHOTO crocoba momyderus OIHOPA3OBOrO MApoNs B
Cucteme «Coepbank OHnaiin»).

3.9. Amnanorom coOcTtBeHHOpYYHOW moanvicd KiveHTa, MCHONb3yeMbIM sl eNed MOANUCAHUs DICKTPOHHBIX
nokymenToB B Cucreme «CoepOank Ounaiiny, spnsercs OIHOPa3oBbIi napoms/ Haxatie KHonku «[Toareepiaaoy ™.

[Ipu npenoctaBneHnn corjacuii Ha 00paOOTKy mepcoHanbHBIX JaHHBIX B Cucreme «CoOepbank Onnaitn»
HCIIONB3YETC MPOCTAs IeKTpOHHAs mommuch Kimenrta®, kotopas dopmmpyercs B mopsyike M Ha yCIOBHSX,
npexycMoTpeHHBIX [IpaBumamu amexktpoHHoro B3ammopeiictBusi (IIpunmokerne 3 k  YcimoBusiM OaHKOBCKOTO
00CITy)KUBaHUS).

[Ipu monave 3asBICHUN-aHKET Ha Tpe0oCTaBIeHUe YCIyru «KpeuTHBII MOTeHIIUA, MOTYYeHUE TOTPEOUTEIBCKOTO
KpeIuTa W/WIH TIPY 3aKIIOYCHUU KPEJUTHBIX JOTOBOPOB, a TAaKXe NMPU HAMpPaBICHWH B baHK WHBIX DJIEKTPOHHBIX
JIOKYMEHTOB B paMKaX WUCIOJHEHHS KPEAUTHBIX JTOToBOpoB B CucreMe «COepOank OHIIAMHY» UCHOIB3YeTCS MPOCTas
snexTpoHHas noamuck Kimenta®™, kotopast popMupyeTcst B MOPSIAKE W HA YCIOBHSX, MPEAYCMOTPEHHBIX IIpaBumamu
aneKTpoHHOTOo B3anmoeicTus ([Ipunoxkenune 3 k YcenoBusM 0aHKOBCKOTO 00CTY)KUBAHHS).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPhl M 3asdBJIEHUS, TMOANHCAHHBIE C MCIIOJIb30BaHHMEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ TPOCTOW 3JIEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM u KitmeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTelNle, IOANUCAHHBIM COOCTBEHHOPYYHOH MOAMHUCBIO, U MOTYT CIIy>KUTb
JIOKA3aTeJIbCTBOM B CyZA€. YKa3aHHbIC TOKYMEHTHI SIBIISIIOTCSI OCHOBaHHEM Ul NMPOBeIeHUs omepauuid bankom u
COBepUIeHNs MHBIX JeiicTBui (caenok). Crenku, 3akioyeHHbIe IMyTeM mepenadd B bank pacnopspkenuit Knuenra,
MOJITBEPKICHHBIX C MTpUMeHeHueM cpencTB Unentndukannu n Ayrentudukanun Kimnenra, nmpexycmorpernssix b0,
YIOBJIETBOPSAIOT TPEOOBAHUSIM COBEPILUCHMS CIEJIOK B MPOCTON MHUCBMEHHOW (OpMe B Cilydasix, MPEeayCMOTPEHHBIX
3aKOHO/IaTeJIbCTBOM, M BIIEKYT MOCJIEICTBHS, aHAJIOTHYHBIE MTOCIIEACTBUSIM COBEPIICHHS CIIEIO0K, COBEPUICHHBIX MPU
(bu31YecKOM NPHCYTCTBUY JIMIA, COBEPILAIOLIETO CACIKY.

IIpu pasmemenun B Cucreme «CoOepOank OHIaWH» OJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha JDJIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueMm banka Knuenty
3akmounTh JoroBop. Cormacue KimeHTta 3akimiounTh MpeuiaraeMblii JoroBop/Hampaeinenue Kimentom baHky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ HampasieHue Kimentom banky 3asBineHus Ha CTpaxoBaHHE IS
3aKiIf0YeHus] baHKOM B OTHOIIEHMH HETO JIOTOBOpa CTPAaXOBaHMS IO IpOrpaMMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmieHo B ¢popMe DIIEKTPOHHOTO JTOKYMEHTa, HOANMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOJIMHCH/ MPOCTOH
aNeKTpoHHOH noamuchio. [lopsaok ¢ynknmonupoBanus Cucrembl «COepOank OHIaliH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, YTO (popMupyembie u nepenaBaembie BHyTpH Cuctemsl «Coepbank OHaiHy) DJIeKTPOHHbIE TOKYMEHTBI
HCXOIAT OT CTOpPOH 1o Jlorosopy.

bank ¢ukcupyer pe3ynbTaT NMpoBepKH AHaimora cOOCTBEHHOPYYHOH MOJAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBeeHHoro Kimenrom mnpu coBepmenun neiictBuil uepe3s Cucremy «COepbank Oninait», u no 3amnpocy Knmenta
(dopMHpyeT NOKYMEHT C YyKa3aHHEM Ha pe3yJibTaT HpOBEpKHM AHaiora COOCTBEHHOPYYHOH IOAMMUCH/ MPOCTOM
ANIEKTPOHHOH MOIMUCH Ha OYMa>kHOM HOCHTEIE.

bank obecneunBaeT HEM3MEHHOCTDH MOIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOAMHUCH/ MPOCTON 3JIEKTPOHHOM
nognuckio KimeHta DIEKTPOHHOIO AOKYMEHTa M BO3MOXKHOCTH HOATBEp)KACHUS (axrta nognucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JIOKyMEHTalbHBIM TOATBEpXkKACHHUEM (akTa okazaHus KIHMEeHTy yCIIyrH, COBEpIICHHS
KnmentoMm omepanuu/medcTBust sIBISIETCS TPOTOKOJN TPOBEICHUS OIEPallUil/IeHiCTBUST B aBTOMATH3UPOBAHHOM
cucreme banka, moarBepkaarouuii KoppekTHyto Mnentudukaunio u Ayrentudukanuio Kiumenra (B Tom uucie,
ucnonp3oBanne Knuentom AmHamora coOCTBEHHOPYYHOW TOAMNHCH) ¥ OKa3aHWE YCIYTH, COBEpIICHHUE
orepariu/IeHCTBUS B TAKOH cHCTEME.

4 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.
*® Kuomka peanmsyercsi CpeACTBAME IPOrPAMMHOTO oOecredeHus. baHk BIpaBe W3MEHSTh AM3aiiH M HAHMEHOBAHME JAHHOM
KHOITKH.
49 o

IIpu nocryne Knnenrta k Cucreme «Coepbank OHaliH)» mpocTast 3IeKTPOHHAS MoANuch KineHTa Hernois3yeTcs MpH HaTHIiH
y baHka TexHHYeCKOI BO3MOKHOCTH.
* Mpu nocryne Kiuenra k Cucreme «C6epbank OHIaiHy MpocTast SIeKTPOHHAS MOAMECH KITHEeHTa HCIIONb3YeTCsl IPH HATHIHE
y baHka TexHHM4YeCcKO# BO3MOKHOCTH.
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ITo dakty 3akimoueHus JOroBopa B IEKTPOHHOM (popme bank Hampariser KiveHTy Ha Bce HOMepa MOOHMIIBHBIX
Tene(hOHOB, 3apPETHUCTPUPOBAHHBIX T A0cTyma K SMS-6anky (MobunsHOMy 0aHKy), SMS-coobmienue w/umu Push-
yBenoMiieHHe Ha MoOwisHOE ycTpoicTBo KimeHTa ¢ ycraHOBIIGHHBIM MOOWIBHBIM TpWIOKeHHeM baHka o
3aKIIFOYCHUH JIOTOBOPA, KOTOPOE SIBISIETCS IMTOATBEPKICHHEM 3aKITIOUCHHS TAKOTO JIOTOBOPA.

3.10. KimeHT cornamraercs ¢ moyryueHueM yciyr nocpeactsom Cucrembl «Coepbank Onnaiiny yepes cetb MHTEpHET,
OCO3HaBas1, 4TO ceTh IHTEpHET He ABISACTCS OS30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCS HECTU (DMHAHCOBBIC PUCKH H
PUCKH HapyIIeHUs KOH(PHUICHIIMATFHOCTH, CBSI3aHHBIE C BO3MOXXHON KOoMIpoMeTarueil mapopmanny npu e€ nepegade
yepes ceTh IHTepHeT.

3.11. KiwmenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepOaHk
Omnnaiin» yCTaHaBINBAECT:

— MAakCHUMaJbHYIO CyMMYy OJHOW omepauuu Iutatexa win IlepeBoma neHexHbIX cpencts Ha Cuera
TPETHUX JIMI UM MaKCUMaJIbHYIO CYMMY ONEpaluii marexei u nepeBogoB Ha CyeTa TPeThbUX JIMIL
B CYTKH, OTIpeIeNIeMyl0 JUMUTaMH, TyOJIMKyeMbIMU Ha caiite banka;

— IepevYeHb BO3MOXKHBIX MOIydaTesIeH IEHEKHBIX CPEICTB, B aAPEC KOTOPBIX MOT'YT OBITh COBEPIIEHBI
TUIAaTeXKHU, a TaKKe MaKCUMaJbHYI0O CyMMY TaKHX OIepaudid B CYTKHM, YCTaHOBJICHHYIO Ha
OTJeNBHBIX NOTy4YaTeneil (Ipu Hann4yuu), MyOIuKyeMbIX Ha caiite banka;

— IpU UCIOJIb30BaHMU MOOWIBHOrO NMpHIOKeHUs baHka mepedeHp yCTPOMCTB, ¢ KOTOPBIX MOXET
ocymecTBIAThCs goctyn Knmenra k Cucreme «Coepbank OHaitH», HA OCHOBE MICHTH(HUKATOPOB
YKa3aHHBIX YCTPOWCTB. MIEHTH(UKATOPHI TaKWX YCTPOHCTB OMPENENSIOTCS H COXPaHSIOTCS
bankom o ¢akry ycrenrHoro BemonaHerns KimmentoM onpeseneHHoi baHkoM u oy OiIrKoBaHHOM
Ha OdunmansHOM caiite banka mpouemypsl peructpanuu MoOwibHOTO NpuiokeHust banka Ha
ycTpoiictBax, ucrnoipzyembix Kimentom. Ilpu cmene KnumenToM wucmonb3yeMoro ycTpoiicTsa,
3aperUCTPUPOBAHHOTO TpU  ycTaHOBKe MoOwunpHOro mpuioxeHusi banka, HeoO0Xoaumo
OCYIIECTBUTH peructpamnuo MoOnipHOTo npriioxkeHns baHka Ha HOBOM YCTpPOICTBE;

— mpu ucnonb3oBaHun Cucremsl «COepbank OHmaifH» depe3 calT baHka, mepedeHb YCTPOKHCTB, C
KOTOPBIX MOXET ocymecTBIAThesl qocTyn Knmenrta k Cucreme «COepOank OnnaiiH», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Kirenra ¢ ycrpoicTsa;

— OrpaHWYCHHE HA UCIOJh30BAHHE HA OJXHOM MOOHUIBPHOM YCTPOWCTBE HECKOIBKUX BEpCHU
MoOunbpHBIX puIIokeHuid banka, 3aperncTpupoBaHHBIX HA OJMH A00OHEHTCKHI HOMEP MOOHIILHOTO
TenedoHa.

3.12. KimeHT caMOCTOATENIFHO U 33 CBOW CYeT 00eCcTIeYnBaeT MOAKIOYEHHE CBOMX BBHIUYMCIUTEIBHBIX CPEACTB K CETH
Wutepner, noctyn k cetu MHTepHET, a Takke oOecreyrBaeT 3allUTy COOCTBEHHBIX BBIYMCIUTEIBHBIX CPEJICTB OT
HECAaHKIIMOHUPOBAHHOTO JIOCTyNla M BPEIOHOCHOIO IMPOrpaMMHOro oOecneueHus. B ciydae moiydeHus yciayru
«COepbank OHnyaiiny» Ha He npuHaAIeKamux KiIMeHTy BRIYUCIUTENbHBIX CpellcTBax, KiMeHT cornamaercs HecTu Bce
PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLIeHHEM KOH(PHUICHIHAIBHOCTH W ILEJIOCTHOCTH HH(OpMAlKH, a TaKKe
BO3MOXHBIMU HENPABOMEPHBIMU JEHCTBUSMU UHBIX JIMII.

3.13. Ilpu npoBenenun onepauuii B Cucreme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BPEMSL.

3.14. Ycnyru Cuctemsl «Coepbank OHaiiH» MpeaoCTaBIIsIOTCS B cooTBeTCTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBanue mnpousBoauTcs co Cuera Bkiaga Kimenra, oTkpeiToro B pyomsx Poccuiickoit
Oenepanin U ykazaHHoro KIilMEeHTOM B JIONIOJHHUTENLHOM COTJIAIIEHHM K JOTOBOPY O BKJaJe, 3aKI04acMOM
Kimentom n bankom.

3.15. [Ins ornpaBku Knuenty OmHOpa30BBIX mapoiieid W MoATBepxaeHH o0 omeparmsx B Cucreme «CoOepbaHk
Omnnaita» ucnosb3yeTcs HoMep MobmibHOTO Tenedona Knvenra, 3apeructpupoBanHssblii B banke uist qoctyna k. SMS-
O0anky (MoOunbHoMy Oanky). OtmnpaBka bankom Knuenty cooOmenuii, conepxammx OmHOpa3oBble MHapoJH,
OCYIIECTBISAETCS IMOCPEACTBOM SMS-co00IIeHun .

3.16. Yeuyru «Coepbank OHIANH» 110 IEMO3UTAPHOMY OOCIyXHBAHHIO (M3UYECKHX JIHI PEIOCTABISIOTCS . TPH
YCIIOBHH HAJM4MSA B aHKETE JIENIOHEHTa MOJoKeHuH o B3aumoneicTBun Kimenrta u Jlemosurtapus yepes «COepOaHk
Onnaiia», U Mpy yCIOBUU 3aKitoueHust Mexay KimeHTom u BaHKOM AONONHUTENHHOTO COTJIAIeHHs. K JIOTOBOPY O
BKJIaJI€ JUTS CIIICAHUSI TUTATHI 32 JIETIO3UTapHOE 00CTyKHBaHUE.

51 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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3.17. Bank o0s3yercs:

3.17.1. [IpuHMMaThL K WCIIOJHEHUIO MocTynuBimue OT KimeHTra OIEKTpOHHBIC OKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®eneparum, TpeOOBaHUSIMU HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m noroBopoB mexnay Kimentom m baHkoM, moATBEp>KICHHBIE
KimeHnToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTONHSET MPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHS, CIETYIONIETO 3a JHEM UX MosrydeHus oT Kinuenra.

3.17.2. He pasriamaTe ¥ He IepeaBaTh TPeThbHM JuilaM uHpopMaiuioo o Kimente u ero omepamusx B Cucreme
«Cbepbank OHnaitH», 3a HCKIIIOYEHUEM CIy9aeB, MPeIyCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOJATeTLCTBOM Poccuiickoit
®enepaunu 1 HactosawuMm [lopsaakom.

3.17.3. ObGecneunth coxpaHHOCTh HHpopMamuu 00 omepanmsx Kimenra B Cucreme «CoOepOank OHiainy,
OCYIIECTBIISITh XpaHEHHWE OJEKTPOHHBIX TOKyMEHTOB, odopmieHHbix Kimentom deped Cucremy «CoepbaHK
Omnnaiiny, U mpeaocraBieHue JokyMeHToB KimeHTy mo ero 3ampocy uepe3 Cucremy «Coepbank Oniaiiny nu00 Ha
OyMaXHOM HOCHUTENIE B TCUYCHHE CpPOKa, YCTAaHOBJICHHOI'O JICHCTBYIOIIUM 3aKOHOAATEIhCTBOM Poccuiickoii
®denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciayr «COepOank OHalH» MO TEXHUYECKUM WM HWHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «CoOepbank OHIaiiH» COOTBETCTBYIOIIYIO
WHGOPMAITHIO.

3.17.5. bark urdpopmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBHUSIX IS
KnuenTa B ciydae HecoOmroaeHUsI Mep WHPOPMAIMOHHON 0e301MacHOCTH, peKOMEHI0BaHHbIX bankom, B [TamsiTke mo
oe3omacHoctu. MHpOpMHUpoBaHKe ocymiecTBiseTcs Takke Ha OdunmansHoM caiite banka n/unmm B [logpasnenennsx
banka w/unm mytem otripaBku SMS-coobmennii w/mnmm Push-yBemommnennii.

3.18. Bank umeer npaso:

3.18.1. B ogHOCTOpOHHEM MOpPSIKE MPEKPATUTh MpenocTaBieHne ycryru «Coepbank OHnaiiH» B ciaydae HapyIICHUS
KimenToM cBOMX 00513aTeNLCTB B paMKkax Hacrosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAaHUIHTH TIpenocTaBieHne ycuyr «Coepdank OHaiH» MPH BRIBICHUHN (PAaKTOB W/HAITU
NPU3HAKOB HapylIeHUS WHPOPMALUOHHONH OE30MacHOCTH, a TaKkKe B CIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[locrosiHHOTO Mapos, BeisABIeHUS bankoM B nesitenbHocTr KineHTa NpU3HAKOB COMHUTEBHBIX ONEpaLuil U CIEIOK,
a TaKxke MpU HempenoctasileHnn Kimentom aononHuTensHON uHbopMauuu (moxkymeHToB) banky, B ToM umcie
MOSICHAIOIIEH S5KOHOMHYECKUI CMBICI IPOBOAMMBIX 1o Cyery onepanuit (CaesoK).

3.18.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHMNaiiH», a TAK)KE peaTn30BhIBATh
B Cucreme «CoepOank OHaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymiecTBiaTh KOHTPOJIb cMeHBbl SIM-kapThl o HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimeHToM Juist
noctyna Kk SMS-6anky (MoOuibHOMY OaHKyY), W, B Cily4ae BBISBICHUS Takoro (hakra, MPUOCTAHABIIMBATH HIIU
OrpaHUuYMBaTh NpeaocTasieHue ycuyr B «CoepOank Onnaiin» 1o noareepxaeHust Kinuentom cMensl SIM-KapThl.

3.18.5. bnokuposats noctyn Knuenra k Cucreme «CoepOank OHnaiiH» Ha OCHOBaHWHU ycTHOTrO oOpamienus: Kimenra
B Konraxtasiit Llentp banka.

3.18.6. Mcnonp30BaTh CTOPOHHEE HpOrpaMMHOE oOecredeHue AJisl CKaHHMpOBaHUs, pacrmo3HaBaHusi QR - komoB B
LEJISIX MPEIOCTABIICHHUS OTAENBHBIX CEPBUCOB MocpeacTBOM MoOusHOro npuiioxenus: banka.

3.18.7. llpuocranaBnuBath Hampapinenue Kimenty mHpopManuu B pamkax wucnonb3oBanus Cucrembr «CoepOaHk
Omnnaiin», W TNPUOCTAHABIMBATH oOcylnecTBicHue onepanuii B Cucreme «CoOepbank OHaiiH» Ha OCHOBaHUHU
Opnnopa3zoBbix naposeit (OnHOPa30BbIX KOJOB), B ciiydae ecid baHKy cTano M3BECTHO O MPU3HAKaX, YKa3bIBAOIINX
Ha:

— KOMIIpOMETAlMI0 HOoMepa MOOWIBHOTO TenedoHa, YyKa3aHHOTO B Joropope banka ¢
Knuenrom/nzmenenne nnpopmaunu o6 AGOHEHTe HOMEpa MOOMIBLHOTO Tene(oHa, YKa3aHHOTO B
norosope banka ¢ Kinuentom;

— 3ameHy SIM-kapTsl, TpekpaiieHne oOCITyKHBaHUs, (aKT PaCTOPKEHHS JOTOBOPa C OMEpaTopoM
CBSI3W B OTHOIIICHWH HOMepa TenedoHa, ykazaHHOTrO B goroBope banka ¢ Kimentom mim cmeHy
HoMepa TenedoHa, ykazaHHoro B joroBope banka ¢ Kimenrom;

— U3MEHECHHE HWJCHTU(PHUKATOpA YCTPOWCTBA, OMNPEACICHHOT0O W CcOoXpaHeHHOro bankoMm mpu
YCIIEIIHOM BBITIOJTHEHUH TPOLEAYPhl CaMOCTOSTEIbHOW peructpanuu KiuentoMm MoOuibHOTO
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puIokeHUsT banka Ha MoOHIIEHOM YCTPOUCTBE.
3.19. baHK He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBieHus ycuyr «COepbank Ownnaitn» mo He3aBucamMM oOT banka
00CTOATENbCTBAM, B TOM YHCIJIC IO TPHYMHE HENPENOCTaBICHHS BaHKy CTOpPOHHMMH OpraHM3aIlsSIMH CEpPBHCOB,
HEOOXOTUMBIX AT pefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/wimm
OpnopazoBeix maposiei KinmeHta, a Tarkoke 3a yOBITKH, TOHECeHHble KiIMeHTOM B CBS3M C HEMPaBOMEPHBIMH
JEUCTBUSMH TPETHUX JIHII;

3.19.3. B ciiydasx HE0OOCHOBAaHHOTO WJIM OIIMOOYHOTO TepeducicHus KIHMEHTOM CpeicTB TodydareisM uepes
Cucremy «Coepbank Onnaita» KimeHT caMOoCTOATENbHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUJaTeIsIMHU.

3.20. Knwment obs3yercs:

3.20.1. XpaHuTh B HENOCTYHHOM [UIsl TPETbUX JHMIl MecTeé W He I[epeAaBaTh APYIMM JuuaMm cBou Jlorun
(MnenTtudukarop noip3osareis), [locrosHHbIi napons 1 OTHOpa30BbIe TAPOIIH.

3.20.2. IIpu Kommpomeraiuun wnu mnoxo3peHnr Ha Kommpomeraruio I1oCTOSHHOro mapojs - HE3aMeIUIUTEIBHO
npousBecty cMeHy TToctosHroro maposs B Cucreme «Coepbank OHmaiiny.

[Ipu HEBO3MOXKHOCTH HE3aMEUINTENFHO BHIOJIHUTD YKa3aHHbIE BBIIIE NCHCTBUS, a Takxke B cinydae Kommpomeraunn
win noxo3pennn Ha Kommpomerarwio Jlornna (MaeHTudukaropa mojas30BaTellsn), He3aMeITUTEIbHO 00paTHTHCS B
Konrakrasii Lenatp banka mmum moboe [loapasnenenue banka.

3.20.3. Ilepen BBOomoM B Cucreme «CoOepbank Ownnaita»y OaHOpPA30BOr0 Maposisi, MojaydyeHHOro B SMS-coobiieHuu
nocpeactBoM SMS-6anka (MoOwibHBIN OaHk) w/mnmn B Push-yBemomiieHun, B 00s3aTETFHOM TIOPSIIKE CBEPUTH
PEKBH3HUTHI COBEPIIAEMON OIEpalfii ¢ PEKBU3UTAMH, yKa3aHHBIMA B SMS-coobmennn wiu B Push-yBegomnenun,
cogepkamieM OpnHOpa3zoBbll maponb. BBoguth mapons B Cucremy «CoOepbank OHiaiiH» TONBKO MpPU YCIOBUU
COBIMAJICHUS] PEKBU3UTOB COBEPIIAEMON oIepanuyd ¢ pekBm3uTamMu B SMS-coobmennn win Push-yBemomienuw,
coaepxaiieM OIHOPa30BbIN NAPOJb, U COMNIACUU C IPOBOAUMON ONEpaLuei.

3.20.4. He nporomuth ¢ ucnoib3oBanueM Cucrembl «COepOank OmyialiH» omepaliy, CBS3aHHBIC C BEICHHEM
MpEeINPUHUMATENILCKON  JIeATeNIbHOCTH, a Takxke ucnoip3oBaTh Cucremy «CoOepbank OwHnailH» B cocTase
KOMMEPUYECKUX TPOYKTOB /WM IS TIPEIIOKESHUS] KOMMEPYECKUX MPOAYKTOB WIIK YCITYyT TPETHHM JIMIAM, a TAKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeeT npaso:

3.21.1. B ciydae Bo3HuKHOBeHUs y KnueHTta npeteH3uii, CBS3aHHBIX C IpeocTaBileHneM ycayr «CoepOank OHainy,

odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpasnenennn banka, yepe3 Odunmansheiii caiit banka, KonTakTHbIA
52

Hentp banka ninu Cucremy «Coepbank Onyaita» ™.

3.21.2. B cmyuae HeoOxomumocTH oOpatuthesi B [logpazneneHne banka s MoimydeHHsT MHCBMEHHOTO
MOJITBEPKAeHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIalin.

3.22. OcobeHHOCTH MPEeAOCTaBIICHUS CEPBICOB B MOOMILHOM MPHUIIOXKEeHWU baHKa:

3.22.1. Knuent s jgoctyna Kk MoOWIBHOMY NpHIOXKEHHIO baHka MOXKeT ycTaHOBUTh Ha cBoeM MoOOMIILHOM
yerpoiictBe™ cooTBercTBHE MeXTy [OCTOSHHBIM IApoNieM M CPEICTBAMH AyTEHTH(HKALMHK, HCIOIb3YEeMBIMH HA
MoOuIEHOM yCTpPOKMCTBE (HanmpuMmep, ayTeHTU(HUKALM Ha OCHOBAaHMM PAcIO3HaBaHUs OTIedaTKa majipua u T.11.). [o
pe3ynbratam ycrnemHol ayreHTH(ukanun KnuenTa cpepctBamMu MoOOWMIIBHOTO YCTpOHCTBA A0OCTY K MoOMIEHOMY
npuiioxxkeHuro banka obecrieunBaeTcs aBTOMAaTHYeCKUM HcIoib3oBaHueM [loctosHHOro maposs (6e3 py4HoOro BBoAa
KimmenTom IlocrostHHOTO Mapos).

3.22.2. KiiueHT HACTOSIIMM YBEJOMIIEH U COTJIAIIAETCS C TEM, YTO:

— obecrnieueHre 0E30MACHOCTH JIAHHBIX, XPAHSIIUXCS Ha COOCTBEHHBIX MOOHJIBHBIX yCTpOMCTBaX, a
TaKXe JMYHON KoHpHUIeHInaIbHOH nH(opMauy odecnieunBaeTcs: HermocpeacTBeHHo KimeHnTowm;

— wuHpopMmanus, pa3menieHHas KiweHToM B pamkax cepBuca J[Manoru, HCHONB3yeTcs B IENSIX

52 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
3 o
HpI/I HaJIMYUHU TCXHUYCCKOU BO3MOXHOCTH.
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NpeIOCTaBIICHUs cepBHUca JInaioru u XpaHuTcsl Ha pecypcax banka;

— wuHpopmanus, nepenaBaeMas KimeHTOM B pamkax cepBuca Jluanmoru, JOKHA COOTBETCTBOBATH
TpeOoBaHUAM 3aKOHOAATENbCTBA Poccuiickoit deneparu.

3.22.3. baHk He KOHTpOJIHMPYET HHPOPMALINIO, pa3MenIaeMyo, TiepeiaBacMyto, UCTIONB3YeMYIO B cepBrce Juanory;

3.22.4. nna ynyuiienust padotsl MoOunbpHOTO npuioxenus: banka B aBTomaTndeckoM pexkxume banky aHoHuMHO (0e3
uaentudukanun Knuenra) mnepemaercst cremyromas WHQOpPMaUs: THI ONEPAIMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudukarop MoOmipHOTO priiokeHns baHka, a Takyke WHbIe METPUKH JIJIS TieTieit
HOTyYeHUS CTATUCTUKH 10 UCHOIB30BaHUIO QYHKIHH MoOHIBHOrO priioxkeHus banka;

3.23. OcobenHoct O6MeHa nHpopmManueii ¢ MHppacTpyKTypoil B3aUMOACHCTBHSL:

3.23.1. Kiuenty B Cucreme «Coepbank OHalH» MpeICTaBIsAeTCS BO3ZMOXKHOCTE c(hopMHUpoBaTh [IpOEKThI 3apocoB,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoictBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MelmeHHOM Ha
OdunmansHoM caiite banka, a Taxoke 3anpockl 0 BHecenuu B Peructp ¢pusnueckux i ECUA cBenennii o Knuenre.

3.23.2. monHyo MHpOpMAIMIO O CPOKaxX, MOPAAKE M YCIOBUSIX INPEAOCTaBICHUS | OCymapCTBEHHBIX yCIyr, 00
ycnoBusix ucronb3oBanus ECHUA, KnmeHT moirygaeT caMOCTOSTENBHO C HCIIONIb30BaHueM llopTana rocyjapcTBEeHHBIX
yCIyr wW/uid WHGOPMALMOHHBIX PECYpCOB OpPraHoB (OpraHu3aluii), MPEJOCTABIAIOMIMX COOTBETCTBYIOLIHE
['ocymapcTBeHHBIE YCIYTH, W/WIK B OPraHU3alUsIX, Ha KOTOPbIe B COOTBETCTBHU C JICHCTBYIOINM 3aKOHOJATEIbCTBOM
BO3JIOKEHBI 00SI3aHHOCTU 110 MH(GOPMUPOBAHHIO (PU3MUECKHX JIMIl O CPOKAX, IMOPSIKE M YCIOBHUAX HPEIOCTABICHUS
Tl'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.23.3. nna ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anmpoca B MudpacTtpykTypy B3aumopeiictBus bank
HanpasisieT B ECUA 3ampoc o BHecenun B Peructp gusudeckux mury ECUA cBenenwmii o Kimmenre.

B cmygae nonydennss ot ECUA mapOpManmu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp ¢m3myeckux Iuil
ECHUA cBenenunii o Knuenre bank undpopmupyer Knuenta o manHom ¢akte B Cucreme «COepOank Oniaiiny,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBUS HE OCYIIECTBISIETCSI.

3.23.4. npu nomyuenuu u3 MHppacTpykTypsl B3aumoeiicTeus nHpopmanun 06 o6padotke [IpoexTa 3ampoca, B ToM
yHcle O BBIBICHHBIX OWMMOKax mpu (OPMHPOBAHMM 3ampoca Ha MpenocraBieHHe [ ocymapcTBEHHOH ycChmyr,
CBEJICHUIl O XO/e WUCIOMHEHHs 3alpoca Ha MpeNoCTaBlIeHHE [ 0CyaapCTBEHHOH YCIyrd, pe3yiabTaTOB OKa3aHUS
Tl'ocynapctBennoit ycnyru, nHpopmanmu o0 oOpaborke 3ampoca o BHeceHWH B Peructp ¢msmueckux mur ECHUA
ceenennii 0 Kimmente bank mpenocrasnset ee Kinenty B Cucreme «CoepOank OHmainy.

Ipu BeiGope™ Kimentom B cucreme «Coepbank OHIaitH» JOMOTHHTENLHOIO CIIOco0a MOMydeHns HHGOPMAIMH Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nomyueHnn u3 MHQpacTpyKTyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUHCIICHHBIX B
npeapaymeM abdsaue, Hanpasnser Kiimenty nanusle cBeaeHus: oqHoBpeMeHHO B Cucreme «Coepbank OHnaiiH» 1 Ha
azIpec MEKTPOHHOI mouthl Kimenta m6o TONbKO HA yKasaHHBIH KITHMEHTOM ajpec 31eKTPOHHO mouTs . BaHK He
HECeT OTBETCTBEHHOCTH 3a HCKaKEHHE WH(QOpPMAaNMK WIM HECaHKIMOHMPOBAaHHBIM JIOCTYN K HEeW MpH Tepenade
uH(popMaluu 1o cetu MHTEpHET Ha yKa3zaHHbIN KireHToM aznpec 3JeKTpOHHON IOUTHI.

3.23.5. g coBepiieHUsT HHBIX, He npeaycMoTpeHHbIX JBO neiicTBuii, CBSI3aHHBIX C MOJIYYEHHEM B 3JIEKTPOHHOM
Bujie ['ocynapcTBeHHOI yciyru (JIOCTyH 3asiBUTENEH K CBEIEHUSAM O TOCYAAPCTBEHHBIX W MYHUIUIIAIBHBIX YCIIyTax,
KONMPOBAaHUsI JOKYMEHTOB M 1Ip.), KIHMeHT caMoCTOsTENbHO HCHONB3YeT MNPEAYCMOTPEHHbIE NEeHCTBYIOLIMM
3akoHOJarenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hamnpagsnenne 3anpoca Ha mpenocTaBlieHne [ ocynapcTBeHHOW ycinyru, co3aanHoro Ha Iloprane rocyaapcTBeHHBIX
yeryr Ha ocHoBe IIpoekrta 3ampoca, co3ganHoro B Cucreme «COepbank OwnaitH», B opraH (OpraHH3aIUIO)
Npe/IoCTaBIAIOMUN  ['0CyAapcTBEHHYIO  yCIyry —ocymiectBisercss KIHMEHTOM caMOCTOSATENIbHO B MOPSJIKE,
MPEIyCMOTPEHHOM JICHCTBYIOIIUM 3aKOHOIATSIIbCTBOM.

3.23.6. KitneHT HACTOSAIIMM YBEIOMIICH U COTJIAIIACTCS ¢ TeM, YTO baHk He HeCeT OTBETCTBEHHOCTh:

- 3a HEBO3MOXHOCTH nepenaun [Ipoekra 3ampoca B MHGpacTpykTypy B3auMoneicTBys, B cirydae eciu Kimenr
IpeBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexTos 3anpocos Ha Ilopraie rocy1apcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTku B MH(pacTpyKType B3aMMOACHCTBHS 3ampoca 0 BHECCHHH B Peructp ¢usndeckux
i ECUA cBenenuii o Kiuenre;

54 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
55 o
B 3aBHCHMOCTH OT TEXHUYECKOU peanmn3anunu.
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- 3a oOpabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHUCTBHS, B TOM YHCIIE 32 CO3AaHUE 3alpoca Ha
npenocraBineHre locynapcTBeHHoM yciyrn Ha IlopTane rocynapcTBeHHBIX yciayr Ha ocHoBe IIpoexta
3a1poca;

- 3a 00paboTKy 3ampoca Ha npejocTaBieHue I'ocynapcTBeHHol yciyru Ha IlopTane rocyaapcTBEHHBIX yCIyT U
B3auMmoJeiicTeie [loprana rocyqapCTBEHHBIX YCIYr € OpraHaMi (OpraHu3alisiMi), MPeroCTaBISIOLIMMHU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a HempenocTaeienue MuppactpykTypoii B3aumoseiicteus banky nnpopmannu:

v" 006 o6pabotke IIpoekTa 3ampoca, B TOM YKCIE O BBISABICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUM 3aIIpOca
Ha npefocTaBiicHHe [0CyZapCTBEHHOM YCIyIM, CBEACHUM O XOA€ WCIOJHEHHUS 3ampoca Ha
npeaocrasiieHue I'ocy1apCcTBEHHOM yCIIyTr, pe3ynbTaTOB OKa3aHus 1 0Cy1apCTBEHHOU yCIyIH;

v' 006 06paboTKe 3ampoca o BHeceHuH B Peructp pusnueckux mun ECUA ceenenuii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctapnser KiueHTY BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX OINEpaluil uepe3 YCTpoHcCTBa
camMooO0cTyXK1BaHUs baHka npy HaTMYUK TEXHUUECKONH BOZMOKHOCTH U Hannuuu y KinenTa neiictBytomiei KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITy)KUBAHUS TIPOBOJISATCS CIICYIOIHE onepammss:

— BHECEHHe JAeHEeXHBIX cpeAcTB Ha Cuer KapTel, monydeHrne HaTMIHBIX JICHEXKHBIX cpencTB co Cuera
KapTsl, - onepariust mpoBOAUTCS B pyOIsx, He3aBUCUMO OT BaroThl Cuera KapThr;

—  mepeBO JieHEKHBIX cpeactB co Cuera Kaprer ma Cuer Kaprel® wnm ma Biian/Cuer Kimuenta;
niepeBoy ¢ Bkiaga/Cuera Knmenrta Ha npyroit Bkinaa/Cuer Knuenra nnm vHa Cuer Kaptet Kinenra, B
TOM YHUCJIE, C KOHBEPCUEH;

— OIulaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— Tmoxy4eHue uHpopmarmu o TekymeMm Pacxomaom mumute o Kapte, o mocenaux 10-tu omeparusix
no Kapre, monydenue Boimucku no Bkiagy/Cuery, OMC;

— TONy4YeHHWEe WHPOPMALUK O TEKyIleH 3aJ0DKEHHOCTH 10 KpEeIuTy, MorameHHe KpeAuTOB,
BBIIAaHHBIX baHkoM, mpenycmarpuBaromux TuddepeHInpoBaHHbIA CIIOCO0 MOTAIlICHNS;

— IPOBEIECHHUE IJIATEKEN B alpec OpraHu3aliuii;

— monydenne Jloruna (MaentnduraTopa moiap30BaTeNs), mapoist it foctyna B Cuctemy «CoepbaHk
Ounmnaitay,

—  oTKphITHE BKJIaZ0B KineHTy mytem O6e3nannuHoro nepeBoja co Cueta, Bkinana Kimenra; 3akpbitue
BKJIAJIOB;

—  OTKpbITHE/3aKpbITHE CUETOB;
—  VHBIC OIEPALUH.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHMs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEIIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 33 JHEM IIPOBEACHUS Olepalltu.

4.4. Tlpu mpoBeaeHUM olepaluy BHeceHUs AeHexXHBIX cpeActB Ha Cuer Kaprtel, Ha Cuer Kaprel 3auncisercs
CyMMa, TOATBepkAeHHas KimeHTOM 10  pe3yiabprataM — IepecueTa,  OCYILECTBISIEMOTO  yCTPOHCTBOM
camooOcnyxuBaHusi B mpucyrctBun Kimenrta. Buecennele KimeHTOM OaHKHOTBHI, HE MPOLIEIIINE KOHTPOJb,
OCYIIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBaHU, B MEpPecyeTe HE YyJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunpl n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JIEHEKHBIE CPEACTBA YEpe3 yCTPOICTBO
caMoO0OCTyKUBaHUSL, ONPEAEIAIOTCS baHKOM HCXO/s U3 TEXHUYECKOH BO3ZMOKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH Ha YCTPOMCTBaX CaMOOOCITY)KMBAaHUS JIMMHUTHI, OTPAaHUYEHHS HA COBEPIICHHUE
orepauuii, JOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takxke ApYrHe Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJIEHHbIE HA COKpAIlleHHE BO3MOXKHBIX 1MOTeph KiMeHTa oT HempaBOMEpHBIX ACHCTBUN TPETHUX
JIUII.

% B oraenbHbIX pernoHax obcyxuBanus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAHS,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

57
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpenocraBiseT KpyriocyTOdHOe OOCTy)KMBaHHE KIMEHTOB MO TeiedoHy (uepes
oreparopa WK B aBTOMAaTHUECKOM PEKHUME).

5.2.  baHk ocraBiseT 3a co0OH TpaBo B JIt0OOE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctapnsieMbix Knnenty yepe3 Konrtaktasiii Lientp banka.

5.3. Tlepedens npenocTaBiIsieMbIX yCIyr (OmIepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPHIM MPEIOCTaBISIOTCS
ycryru (omeparun), pa3memnarorcs Ha OdurnmansHoM caiite banka. Jlns mpoBemeHMs yKa3aHHBIX YCIyT (Omepanunii)
WUnentnduxammss u Ayrenruduxanms Kmmenta B KonrtaktHoM Lentpe baHka ocymiecTBisieTcss B MOpSIKE,
onpeneneaHom J1bO.

5.4. KiwenT cornammaercs Ha nepeady HHQOPMAIHUHY 10 JIMHUAM Tele()OHHOH CBS3M (BKITIOYast MOOMIIBHBIC U WHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(DOHHOMN CBS3M HE SBIISIOTCS O€30ITacCHBIM KaHAJIOM IepeIavn
WHGOPMAIUK, U COTJIAIIASTCSI HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXXHBIM HApYIICHUEM KOH(UICHIIMATHHOCTH,
BO3HUKAIOIIUE BCIICACTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBiser Kimenty-Jlepkarento ocHoBHON KapTtht
YCIIyTy 0 TOCPOYHOMY IMEepeBhImycKy KapT (OCHOBHO# M JOMOJHUTENLHOM) Tpu oOpaniennn Kinuenrta k omneparopy
KonraxTtHoro Llentpa banka.

5.6. [Jns monmydenms ycmyru (coBepmieHus ormepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIIMH C
onepatopom KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bum m mapameTpbl
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTbh, UM BUJA M MapaMeTphl ONEepalud, KOTOPYI0 OH jKeJaeT COBEPLIUTH (B T.Y.
oTkpeITHe COeperaTenbHOro CUeTa/BKIaa).

Ha ocHoBanmm »31o#t wmH(popmanmmu bank ¢opmupyer SMS-coolmieHHe ¢ yka3aHHMeM BHAA W IMapaMETPOB
ycnyru/onepanuu, Koga moareBepsknenus Kimenrom yciyru/omepanuu u pekoMmMeHmanuii banka mns Kiuewra,
HEOOXOMUMBIX AJIs mocienyrouieid oopabotkn bankom mHdopmanum no ycmyre. SMS-coobmenne dopmupyercs
bankom u HampaBisercs Ha MOOWIBHBIN Tenedon KimeHTa, 3aperHcTpUpOBaHHBIN Ans goctyma Kk SMS-OaHKy
(MobubHOMYy GaHKy).

5.7. B cmyuae cornacus KimeHTa Ha TOJy4eHHE YCIyTH/COBEpIICHWE OMNEpalyH, BUI W TapameTpbl KOTOpOH
yKa3aHbI B MOTy4eHHOM OT banka SMS-cooOmmennn, Kinient B Teuenne 24 9acoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUsT TIOATBEP)KAAET BHJI W TapaMeTphl yCIyTH/Olepaluy IyTeM HalpaBieHus B baHk orBetHOrOo SMS-
coobOmenus ¢ Komom monteepxkacuus. [lepen ortmpaekoit SMS-cooOmienus ¢ Kogom moareepsknenus KiueHT
JIOJIKCH BHUMATEJIBHO TIPOBEPUTH HHPOPMAILIHIO 110 yeiayre/onepanuu B SMS-coobiennn banka, a Takke BBITOJHUTh
BCE PEeKOMEHAINH, yka3aHHble B SMS -coo0menun banka. Kiment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom noareepxnaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliie, ykazanHod B SMS-coobuienuun banka, 1100
cMbics uHopMmaru B SMS-coobiennn He sicer KneHTy.

B cnyuae orcyrcTBust nnpopmaunu ot Kiuenra B redenue 24-4acoB ¢ MOMeHTa oTnpaBku bankom SMS-coobuienns,
3agBneHHas Kiimenrom yciyra (onepanus) He COBEpLIAETCsl.

5.8. Kimenr cornamaercst ¢ tem, 4to ero obpamenne B Konraktheiii LlenTp BaHka siBisiercst pacmopspkeHHEM
Knuenta Ha mnoiydeHue yciyru/coBeplieHue omnepanud, a Ko HoATBEep)KAEHUs, yKa3aHHbII B SMS-
CO0OLIeHNH, OTIPABIEHHBIM ¢ HOMepa MoOmiIbHOrO Tenedona KimeHra, 3aperucTpupoBaHHOIO JUIS AOCTYIIA
Kk SMS-6anky (MoOunsHOMY 0aHKY), B baHk, siBisieTcss AHanorom co0cTBeHHOPYYHOH noanvck Kinenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom montBepknenuss bank ocymiectBiser 00paOOTKy
MHpOpMaILUK 110 NOATBEpP)KIACHHOW KimentoM yciyre/onepanuu, He Ho3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knenta SMS-coobmenus ¢ Komom moarsepxaenust. [1o pesynbratam o0padoTkn nadopmanmu bank
HanpaBisieT Kimenty SMS-coo0iieHne o mpejocTaBlIeHUH YCIIyTH, BBITIOJHEHHS OTepalyy ¢ YKa3aHHeM ee BUja 1
napameTpoB MO0 O HEBO3MOXXHOCTH TPENOCTAaBJICHHUS YCIYTH (BBIIOJIHEHHUS ONEPaluH) ¢ PEKOMEHAALMSMH s
Knuenra.

5.10. Ocobennoctu otkphiTuss COeperarenbHoOro cuera/skiana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperatenbHbli cuet/Bkian yepe3 Konrakraeiid Llentp banka Tosibko Ha
cBoe MMs. BuIpl BKIIaZOB, OTKpBITHE KOTOPBIX BO3MOXHO depe3 KonrakTHelii llentp banka, mpuBeneHsl Ha

%8 ®opmarer SMS-coobiennii puBeaeHs B PykoBoicTBe MO UCIOIb30BaHHI0O MOOMIBHOTO yCTpolCTBa B pamkax SMS-0Oanka
(MobunbHOTrO 6aHKa).

37



OdunnansaoMm caiite banka B pasnene o Konrakraom Ilentpe banka.

5.10.2. Ins otkpeitus COeperarensHoro cyera/Bkiaga uepe3 Konrtaktabiii Llentp banka bank nampamser
Knunenty na MmoOunbsHbIN Tenedon Knnenra, 3apeructpupoBaHHBIN A7 qoctyna kK SMS-6anky (MobunbHOMY
0aHky), SMS-coo0ieHne ¢ mapaMeTpamMu, KOTOopble ObUTH BbIOpaHbl KiHMEHTOM B mpolecce auanora c
onepartopoM Konraktroro Llentpa banka:

— nnsa COeperarenbHOro cyera (IIPH OTKPBHITUM C HYJICBOW CyMMOH IMEpPBOHAYAJILHOTO B3HOCa 0e3
BHECEHHsI cpeACTB): BamoTa CueTa;

— s BKJaJa: BUJ BKJana, cyMMa BKJIaJa, BAIOTAa BKJIAJa, CPOK BKJIAJa, MPOIEHTHAs CTaBKa II0
BKJIaJly W WHBIC YCIOBUS pa3MelleHHs Bkiana, aanHeie o Cuere/Kapre, ¢ kortoporo Oyzaer
OCYIIECTBIISTHCS CIIMCAHNE JEHEKHBIX CPEACTB U OTKPHITHS BKIIAA;

a Taxoke ¢ Komom mis moareepkaenus Kinenrom oTkpeiTrs COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3melieH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTeIbHOro CueTay U COBepIeHus onepanuii o Hemy B [IAO CoepOank»
1 TUTIOBOM (hopMBI moroBopa «CoOeperareIpHOrO cuera» JuO0 HasBaHWE pazziena Ha OdummanpHoM calite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CIOBUI pa3melneHus BkiaaoB B [IAO CoepbaHk» U TUIIOBOU (OPMBI IOTOBOPa
0 BKJIaJie.

5.10.3. Ans otkpeitus COeperarenbHoro cuyera KIHMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparuii o Hemy B [IAO COepOank» W THUIIOBOH (OPMON JTOTOBOPOM
«COeperarenpHOT0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COeperatelbHOrO0 cueTa B COOTBETCTBHH C
napaMeTpaMmH, TMONydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-cooOmieHust ¢
Konom noaTBep:keHus B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nonydeHHoro ot Kiuenra
SMS-coobmenus ¢ Komom moarsepxkaenus bank ocymecteisier oTkpbiTue COeperatenbHoro cueta Kimenty nHa
IMOATBCPIKACHHBIX Kinnentom YCIIOBHUAX.

Jns oTkpeiTHs BKiaga KiMeHT MOMmKeH O3HAKOMUTHCS C «YCIOBUSAMHU pasMmerneHus: BkiagoB B [IAO COepOank» u
TUNOBOW (hOpMOH ZOrOBOpa O BKJIAZE U MOCIE 3TOT0 MOATBEPIUTH OTKPBHITHE BKJIAZA B COOTBETCTBUH C TapaMETPaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpencTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKIACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepskaenus bank He mozaHee pabodero AHsA, CIEAYIOIIETO 3a AHEM NoiaydeHus oT Knnenta
SMS-coobmienust ¢ Komom moaTBepkIAcHMs, OCYHISCTBIACT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEP)KICHHBIX
Knuentom ycnoBusx.

Kox monreepknenus, ykazaHHblii B SMS-cooOLIeHnH, HampaBIeHHOM ¢ HOMepa MoOuibHOro tenedona Kimenra,
3apEruCTPUPOBAHHOIO JUIst JA0cTyna Kk SMS-6anky (MoOmibHOMY OaHKy), sIBIsieTCs AHaIOroM COOCTBEHHOPYYHOMH
noanucu Kinenra.

5.10.4. Teneponnoe obpamenue Kimenra B Konrtakrueiii Llentp banka, SMS-cooOmenue ot banka ¢ napamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cueta/Bkinaga u SMS-coobmenne Kimmenrta ¢ Komom monTBepaeHUs CUUTAIOTCS
pacnopsbkenneM Kirenra Ha otkpeiTe COeperarebHOro cuera/BKiajia.

5.10.5. bank nanpasnser Kimmnenty SMS-cooOmenue ¢ nHpopmanueit 06 ycrnemHoMm OTKpeiTun COeperarenbHOro
cueTa/BKIaza, C yKa3aHHeM HOMepa OTKPBITOTO cYeTa U MHBIMHU COTJIACOBAaHHBIMH YCIOBHUSIMH, THO0 HH(OpMAIIIO 00
oTKa3e B OTKpbITHH COeperaTenbHOro cueTa/BKIaa.

[lepedyeHb cornacoBaHHBIX YCIOBUM 10 OTKpbIToMy uepe3 Konrtakteii Llentp banka CoOeperatensHOMy
CUETY/BKJIa/ly ONpPENEIIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HampaBieHHOM KiHMeHTy ais TOATBEP)KACHUS OTKPBITHS
CoeperatenpHoro cuera/Bkiana, SMS-coobmennn ¢ Komom nmoareepxkaenus, HanpasieHHoM Kimmentom banky, n B
SMS-coobuiennun banka o noarBepkaeHnU OTKpEITHSI COeperaTenbHOro cueTa/BKIIaaa;

YCIIOBUH, H3JI0)KEHHBIX B «Y CIIOBHSIX OTKpHITHA «COeperarebHOro cUeTa» U COBEpIIeHUS onepanuii mo Hemy B [IAO
C6epbank» U THIOBOH (opMe m0roBopa «COEperaTebHOr0 cyeTa»™, HilH B «YCIOBHSX Pa3MEIICHHs BKIAIOB U B

% «Yenosus oTKpbITHs «COeperarenbHOr0 cueTa» u copepiueHus: omnepanuid o Hemy B [TAO COepOank» m TumnoBas ¢opma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Bbanka, kotopoe Hanpasisiercs: KnmuenTy it noarBep kaeHus oTkpbiTHs COeperarenbHoro cyera.
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THIIOBOIT hopMe oroBopa o BKmaze’.

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpeiBaeMoro CoeperaTebHOroO cueTa/BKiaaaa u oTBeTHoe SMS-
coobmenne c¢ Komom moarBepxknmeHus, HampaBieHHoe KimeHTOM ¢ HoMepa MOOWIBHOTO —TenedoHa,
3aperuCTPUPOBAHHOTO I fHocTyma kK SMS-0anky (MoOuiapHOMY 0aHKY), B COBOKYITHOCTH ¢ SMS-yBenomieHneM
Banka 06 OTKkpbITHH COeperaTelbHOrO CUETa/BKIAga M TEKCTOM A0roBopa’ ¥ YCIOBH®’, pa3sMEIICHHBIX Ha
OdunmansHom caiite banka B pasmene, ykazanHoM B SMS-cooOmennn banka, SBISIOTCS TOKYMEHTaMH,
NOATBEPKIAOMMME  3aKimiodenne JloroBopa OaHkoBckoro cuera «COeperarenpHblii cuer» wimn  JloroBopa
0aHKOBCKOI'O BKJIaJa.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIbI Y IIAPTHEPOB

6.1. baHK TIpH HAJIMYMK TEXHUYESCKON BO3MOXKHOCTH TpeocTaBiseT KIHeHTy BO3MOXKHOCTD TOJMYUYCHHS YCIYT Yepes
DNEeKTpOHHBIE TEPMUHAIIBI Y MTAPTHEPOB, C KOTOPHIMU y baHKa 3aKIIFOU€HO COOTBETCTBYIOIIEE COTJIAIICHUE, a TaKKe
npu TpenbsBieHnd KimeHToOM OCHOBHOW JeicTBYIOIIel nedeToBol mepcoHamm3upoBaHHOW KapTel, mms xoTtopoit
KITUEHTOM 3aperUCTPUPOBaH a0OHEHTCKUI HOMED IMOJBWXHOW PajloOTeNe(OHHOM CBSI3U JUIA JOCTyna K SMS-0aHKy
(MobunsHOMY 6anKy). [lomydenue ycayr depe3 DIeKTpPOHHbBIE TEPMUHAIBI y napTHepoB® BO3MOKHO B 4achl paboThI
MIApTHEPOB.

6.2. bank myOmmKyeT akTyaJlbHBIH TepeueHb MApPTHEPOB M YCIYr, AOCTYHHbIX KimeHTy depe3 DIEKTpOHHBIC
TepMuHaNbl y naptHepoB Ha OdunuanbHoM caiite banka. bank nMeer mpaBo B JM000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO M3MEHHTBH IMEPEUEHb YCIYT, NMPENOCTABIAEMBIX KIHEHTY MOCpPEnAcTBOM ONEKTPOHHBIX TEPMHHAIOB Y
MIAPTHEPOB.

6.3. [IpenocraBnenue Kiuenty ycmyr yepe3 DJIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IbO u ycnoBusiMu 1o poAyKTy/yciyre, pazmemaeMbiMi Ha OdunmanpHoM caiite banka.

6.4. Unentunduramms KiueHta mpu  mpemocTaBIeHHH YCIyr dYepe3 JJIEKTPOHHBIE TEPMHUHAIBI y IMapTHEPOB
NPOMCXOAUT Ha OCHOBAHWU CUMTHIBAHMS Ha OJIEKTPOHHOM TEPMHHANE Y TAapTHEPOB OCHOBHOW Je0eToBOM
JEUCTBYIOLIEH NIepCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudukanus KimeHTa TpH TpeNOCTaBICHWH YCIyr depe3 OIEeKTPOHHBIE TEPMHHAIBI Y TapTHEPOB
OCYILECTBJISIETCS. Ha OCHOBaHUM BBOJAA NpaBuibsHOro I1MH.

6.6. AnanoroMm coOCTBEeHHOPY4YHON moanucu KimeHTa, HCHOMB3yeMbIM I IeJIed TOIIUCAHHUS ODJIECKTPOHHBIX
JIOKYMEHTOB, B TOM YHCIIe 3asBICHHUN - aHKET Ha TOJYYCHHE KPEeauTa W/WIHA 3aKIIOYCHHS KPEAUTHBIX JOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, sBiseTcs [TNMH.

SHGKTpOHHBIe JOKYMCHTBI, B TOM 4HCJIC 3asBieHMEe-aHKeTa Ha MOJIY4YCHUEC KpEauTa, KPECAUTHLIC NOTOBOPLBI, 4 TAKKE
HWHBIC JOKYMCHTBI, TOANNCAHHBIC C UCIIOJIb30BAHUCM Amnajora CO6CTB6HHOpy‘lHOﬁ noArnucCH, MpU3HAOTCA bankom n
KianenTom PpaBHO3HAYHbIMU NOKYMCHTAaM Ha 6yMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTB6HHOpy‘lHOﬁ oAU ChIO, U
MOTYT CIIY>XKUTb 10Ka3aTCJILCTBOM B CY/JEC.

IIpocTas >nmexkTporHas noanuck KireHnrta, KOTopas UCIOJIb3YeTCs [T EJIeH MOAMUCAHMS DIEKTPOHHBIX TOKYMEHTOB,
B TOM 4McIiIe 3asiBICHUH - aHKET Ha MOJIy4eHHE KPeauTa, W/WIN 3aKJIF0YCHUS! KPEIUTHBIX I0OTOBOPOB (GOpMHUpPYETCS B
MOpSAZIKE W Ha YCIOBHAX, NpeaycMoTpeHHBbIX [IpaBumamu snexktponHoro B3ammozevictBusa (IIpmnoxenue 3 k
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

6.7. O3HakomsieHne KnmeHra ¢ D1eKTpOHHBIMU JOKYMEHTAMHU, B TOM YHUCIIE ¢ KPEAUTHBIM AOTOBOPOM, 3asBICHUEM -
AHKETOM Ha MOJIy4eHUE KPEeauTa, a TAKKE WHBIMU JTOKyMEHTaMH IPOUCXOJUT ITyTEM MX IMPOYTEHUS MOCIe Nepexona
M0 CChUIKaM, yKa3aHHbIM B SMS-cooOiieHun, HampaBieHHOM KiimeHTy Ha HOMep MOOMJIBHOIrO TejedoHa,
3aperucTpUpOBaHHbIN Ig foctyna K SMS-6anky (MoOunsHOMY O6aHKY), a OANMCAHNE DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJIE KPEAUTHBIX IOTOBOPOB, 3asBJICHNUS - AaHKETHI HA ITOJIyYEHUE KPEJUTA U UHBIX TOKYMEHTOB OCYIIECTBIIAETCS
nocpeactBoM BBoja [IMH Ha DneKTpoHHBIX TepMUHANIAX Y TAPTHEPOB.

%0 «YcnoBus pasmemenus BkaanoB B [TAO C6epbank» u tumosas opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIAJIA.

61 ﬂJ’IH C6€pCFaT€HLHOFO cycra — I[OFOBOp 0aHKOBCKOT'O cYeTa ((C6€pel"aT€J'H;HBII71 cyeT», 4JIsd BKJIaJga — ):[OFOBOp O BKJIaJc€.

%2 s CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO
CbepObank», 1715 BKIaa - «YciaoBus pa3MereHus Bkiaaos B [IAO CoepOank».
%3 TIpu HATHYIY TEXHUYECKOI BO3MOKHOCTH.
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6.8. KitmeHT oco3HaeT, 4To Tepemada DIeKTPOHHBIX JOKYMEHTOB, B TOM YHCJE 3asiBICHHS - aHKETHI Ha IMOJIYICHHE
KpeANTa, KPSIUTHBIX JIOTOBOPOB MJIM CCHUIOK Ha HHUX TOCPencTBOM SMS-cooOlieHull He siBisseTcss 0e30macHOd U
MOJKET TOBJICUh HapyIIeHNE KOHPUACHIINATBHOCTH.

6.9. BaHKk He HeceT OTBETCTBEHHOCTh:

6.9.1. B cimyuyae HEBO3MOYKHOCTHU IPENOCTABICHUS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB MO
HE3aBUCALINM OT baHKka 00CTOSTEIBCTBAM;

6.9.2. 3a mocmencteust Kommpomeranmn IIMH, a Ttaxke 3a yOBITKM, TOHeceHHble KimmeHTOM B CBSI3U C
HEIPaBOMEPHBIMH JACHCTBUSAMU TPETHUX JIMII.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCIOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuentam banka mpenoctaBisieTcss BO3SMOXHOCTh TIPOBOJIUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobeyxusanus (YC) banka®®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTh OTIAEIBHO AJIS KaxXaoro u3 kaHanon: 1is1 YC banka,
st Cucrembl «COepOank Omitaiiny (B TOM YHCIIE OTACIBHO JJii MOOWIBHBIX NPWIOKEHUH) U ainst SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenocrapnenust [IAO
COepbaHK yciyr 1o IpoBeeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM IMOJYYEHHUS HECAHKLHMOHHPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYITOJIHOMOYCHHbIMY JiaMu. K 3ammuiaemoit nadopmaiiuu Kinenra oTHOCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpOpMalus, cojaepkamasics B oQopMIeHHBIX Bamm pacmnopspkenusix Ha [lepeBoja JIeHEKHBIX
CPEJICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuentamn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TaHHbIC U WHast UHQOpMAIHsL,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparyn, oopadaThiBaeMas IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHS HCCAHKIMOHWPOBAHHOI'O
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
Jpyromy JIHIy, 3a HCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HaTMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiiTtech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANWTE MX IOMOUIb NPHU TNPOBEICHUH
ornepanuii. [Ipn HeoOXoauMocTH oOpaTtuTech K COTpyaHMKaMm B ¢unmane banka wnu mo3BoHHTe IO TeiedoHam,

64
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo u3bexxanue ucnonb3oBanusa Bameit Kaptel tpetbum numom xpanurte [IMH-kon otnensHo ot Kaptsl, He
nmummte [TMH-kon va Kapre, He coobmaiite [IMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunure! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HACHTH(PUKATOPOB U MapoieH, NpeAHa3HAYeHHBIX IS
moctyma W moxatBepkaeHus omepamuid B Cucreme «COepbank OHuaiiH», ApyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Tpu mo0BIX MOAO3PEHUSX HA MOIICHHUYECTBO, CIeqyeT He3aMeInTebHo oOpatutbest B KonraktHelil Lientp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
oOciyxuBanus. /st coequHeHUs ¢ TMHHUEH, TTpeIHa3HAYeHHOW IS mepenadn coobmeHus o0 yrpare Kaptel wnm o
MOJJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBHSA, HEOOXOANMO B TOHOBOM PeXHME HaOpaTh Hudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
C6epbanka Poccun (Www.sherbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoma B ImuHbli KaOuHer «COepGank Ommaiin» BaM He0OXOIMMO BBECTH HACHTH(GHKATOP® N
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaInH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE NaHHBIE (HOMepa OaHKOBCKuMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIC), 3TO YKasblBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpyro BblI He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmyyenuun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro tenedpona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPa30BEIM MapojieM BHUMATEIbHO O3HAKOMBTECh C MH(OpPMalLuel B COOOLIEHNN/YBEIOMIICHUH:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHnn/yBeIOMICHUHN JIOJKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Brl cobupaerech coBepmnTh. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHeIM Toukam noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Baie BHUMaH#e, 4TO TOUKH gocTyna Wi-Fi, [t MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTcsl BBOI
[apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIIACHOCTh B CBSA3M C BO3MOJKHBIMHU JICHCTBUSIMM MOUIEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4€HHE JOCTyIa K BalyM nepcoHanbHbIM JaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIil SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesamemutenbHO oOpatuthes B Konrakraeriii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh M300paxkeHue, o0O3HaYarolee HAMYWE 3allUIIEHHOTO COCJAMHEHHsS, KOTOpOE OTJINYAeTCs B

65 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoif 4acTu aapecHOM
CTPOKH pacroiaraeTcsl )KenThlii 3aMOoYeK, B OoJiee paHHEH BEPCUU — €T0 N300pakeHUE HAXOAWTCS B MMPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA U TIP.), HA KOTOPBIH MpuxoaiaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIAbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuansHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam monkitouats k yciryram banka HoMmepa TenedoHoB, KoTopble BaM He mpuHAIeKaT.

[onk3yliTech MONMOTHUTEIHHBIMU BO3MOKHOCTSIMU CucteMbl «COepOank OHaliHy M0 MOBBIIICHUIO YPOBHS
6esomacHoctH (SMS-undopmupoanue/Push-yBegomnenns™ o BXome B JIHYHBIN KaGHHET, HACTPOIKA BHIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucnons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiikn 6e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTPOHCTBO, Ha KoTopoe bank ornpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMH, IPUIOKEHHUS IO CCHUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IIPHIOKEHUM depes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOGBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHS OIEPALIMOHHOW CHCTEMBI, PEKOMEHAyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3yHTE JIONOJIHUTENBHOE JIMLEH3MOHHOE IPOrpaMMHOE oOOecredeHHe, MO03BOJISIoIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MPOrpaMMBbl OUCKA HIMHMOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuThl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre pabOTHI ¢ CHCTEMOH BBITIONHSINTE MyTeM BHIOOpa COOTBETCTBYIOIIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-kona BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hampumep,
cBO0OIHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBueTh Bamr [IMH-kox mim 3anmucars ero Ha BUaeoKamepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu aaist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecimu Bbl paHee mpITaNMCh BOCIIONIB30BaThCS IMOAOOHBIM YCTPOWCTBOM, pEKOMEHAyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, OTY4riIu i Bl foctyn k Y C uin Her.

Ho mpoBenenus omeparui B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MMOCTOPOHHMX MPEIMETOB WM PEKIaMHBIX OykieroB. [Ipm oOHapyXeHHH IMOJZO3PUTENBHBIX YCTPOWUCTB, MPOCHUM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel ajis
MOJIy4eHUs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOIUTH.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B

kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe
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[Tpu yrpare MoOMIBHOTO TenedOoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEPOM TOJBM)KHOM paguoTeneoHHON CBsS3HM, Ha KOTOPBIM mpegocTaBiieH A0CTyn K SMS-0anky (MoOuisHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWibHOe mpuioxkeHne «CoOepbank Owumaiin» Bam crienyer cpodHo
0o0paTHThCS K CBOEMY OIEpaTopy COTOBOM cBs3m st O6mokupoBkn SIM-kaptel u B Konrtaktaeni Llentp banka mist
NpUOCTaHOBKU focTymna kK SMS-6anky (MoOunsHOMy O6anky) w/unn «Coepbank OHnaiHy.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnu paboTsl SIM-KapThl HEOOXOIMMO CPOYHO OOPAaTHUTHCS K CBOEMY OIEpaTOpy
COTOBOW CBSI3W 332 YTOYHCHHEM IMPUYMH — B OTHOIICHMHM Bac BO3MOXHO MPOBEICHHUE MOIICHHHYECKUX JICHCTBUIA
TPETHUMH JIUT[AMH.

[Ipu monxmrouennn (peructpanmu) Homepa Ttenedona s Kaptel, Bam cTaHoBHTCS mOCTymHA OIMIHS
«bsicTperii [ImaTex» - omnata mobdoro Homepa MoOmIbHOTO Tenedona u nornonHeHns Cuera Kaptel banka mo Homepy
tenedona ¢ Baireii 6ankoBckoii Kaptel nocpeacteom SMS-cooOiieHust. Bl MOXeTe OTKIHOYATh OMIU0 «BBICTphIi
[Inarexx» B nroboe Bpems, otnpaBuB komanny «HOJIb» na HOMep 900 wnm obpatuBmmch B KonrtakTheiid LlenTtp
banka. Ilomkmouats onmuro «beicTpeiid [TnaTesxx» Bel MoxeTe B moboe Bpems, oopatuBmick B KontaktHeIi LlerTp
Banxka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBaHHOE HcIoNb3oBaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOUIFHOM YCTPOMCTBE M MOOMIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTunk MOOUIBHOTO TprioxkeHnsD» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO yCTAaHABJIMBAKWTE JOCTYIHbIC OOHOBJICHHS OINEPAIlMOHHONW CHCTEMBI M MPHJIOKEHUH Ha Bamn
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS AHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOi Tene(oH/yCTPOHCTBO HEIWIIEH3MOHHBIE OTEPAI[MOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3alUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU Iiatdopmbl. B pesymnbrate Barn
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apa)KEHHIO BUPYCHBIMH TPOTPaMMaMHU.

He mepexoaute o cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHUs/OOHOBICHUSI 0€30MacCHOCTH, MPUIICAIINE B
SMS-coo0menun, Push-yBeioMiieHuy WK 1Mo 3JeKTPOHHOH 1MoYTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib UIS TOCTYINa K YCTPOWCTBY, JaHHAS BO3MOXKHOCTH JTOCTYITHA
JUTSI TIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnonp3yiite MOOHIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble baHKoM.

3aBepiraiite paboTy ¢ MOOMJIBHBIM NMPHIIOKEHUEM Uepe3 3aBeplIeHne cecCHU (TI0 KHOTIKe «BbhIxony).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOtmaiite [THH.

IIpu nmomyueHuM yciayru 4depe3 DJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiTe
MHQOPMaMKY BBIBOAUMOH Ha 3KpaHEe 3JIEKTPOHHOTO TEPMHUHAA.

[MTpu BBOAE [IMH BCET JIA nipukpbIBaiiTe KJIaBHATYpY, HAIPUMED, CBOOOTHON PYKOI.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue SMS-coobmenus/Push-yBeiomnenns, kKak mpaBuio, HHPOPMHUPYIOT O OJIOKMPOBKE
OaHkoBCcKOW KapTel, 0 COBEpIICHHOM MEpEBOJE CPEJCTB WM COAEPKAT JPYryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knuenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui YTOUHEHHS
unpopmanuu. IlepezBonuBiiemy [lepxaremo KapTbl MOIIEHHMKH TPEACTABISIOTCA COTPYAHUKAMH CIYKOBI
Oe3onacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MOAJNEPX KU M B yOenuTenbHOH (opMme mpemiararor
CPOYHO TIPOBECTH JEHCTBUsI M0 pa30iokupoBKke KapTel, Mo oTMeHe mepeBoja U T.1I., B 3aBUCUMOCTH OT COJICPIKaAHUS
SMS-coobmenust/Push-yBeromnenus.

B ciyuae nmonmy4enust mogo0Hex SMS-coobmennii/Push-yBeromnennii HacToATeNLHO peKOMEeHyeM Bam:

— He Iepe3BaHMBaTb Ha HOMEp MoOWibHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIIOMJICHUHY;
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HE IpeaocTaBiATh nH(opMaluio o peksu3uTax Kaptel (Homepe Kaptol, cpoke ee neiicteust, [IMHe,
Kontponsnoit nadopmammu no Kapre, Koge wimenra), unun 06 OnHOpa3oBBIX Hapoiisix, B T.4.
MOCPECTBOM HAITPABJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomneHmii;

HE TIPOBOJIWTH dYepe3 YCTPOWCTBA CaMOOOCTY)XHUBAaHWS HHUKAKHUE OIEPaldd MO WHCTPYKIUIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psne cryuaeB bank pacceuraer napopmanronasie SMS-coobmenus/Push-ysenomnenus, mpu 5Tom:

B SMS-coobmenusx/Push-yBenomnenusx, HanpasisieMbix baHkOM 10 orepanusM, MPOBEACHHBIM C
ucnoibp3oBaHreM Bamieit KapTsl, 00s3aTennbHO yKa3bIBatoTCS nocieanne 4 nudpsl Homepa Barneit
KapTb! (MoImeHHNKaM OHU HE H3BECTHBI);

67
SMS-coobmmenus/Push-yBenomnennss banka Bcerma otmpaBisitotcss ¢ Homepa «900°'» B HEHX
YKa3bIBAIOTCs TOJILKO oduimansHbie Teraedonsl banka, onmyonukoBanHble Ha OQUIIaIBHOM caiiTe
banka nim ykazannsie Ha Bameit 6ankoBckoit Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchutatorcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-coobmienue/Push-yBenomienue BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxomumo obpatuthes B Konraktheiid Llentp banka o odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIeHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B ciyuae eciiu Ber Bee xe noctpaganu or SMS/Push-MomeHHn4ecTBa, HEOOXOAUMO:

HememneHHO oOpatutbest B KowrtaktHbii llenTp banka mo odummansHOoMy TenedoHy H
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WU IO KOTOPOW OBLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO O0paTUThCS MO TelneOHYy K OmepaTopy CBS3M, B aapec KOTOPOrO IepeBeIEHBI
CpEICTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3Bpare CpeAcTB (Kak HpaBuiio, HHGOpMALHs O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBe/IeHbl CPECTBA, COTOBOM ONEpaTope M TeNe(OHBI
KOHTAaKTHOT'O LIEHTPa COTOBOT'O OIlepaTopa yKa3aHbl Ha UeKe, MOJlydeHHOM B OaHKOMaTe);

HO/IaTh Yepes JIt00e Mo apa3Ie/cHIe OIHUIHN 3asBICHHE O COBEPLIICHHOM MOLICHHUYECTBE Ha MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHHY€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolIeHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbaHka, Kak MPaBUIlO, MPEAHA3HAYCHBI

JUISL:

3aMaHHMBaHUS TIOJNydYaTeJed COOOIEHNH Ha CaWTHI-«WIOBYIIKM», HA KOTOPBIX IO/ Pa3InYHBIMU
NpeayioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IEPCOHAJbHbIE NaHHbBIE (MACHTU(GHUKATOD U
napons s Bxoga B Cucremy «CoepOank OHiaiiH», KoJoBbIe ciioBa OaHKOBckux Kaprt, Homepa
o6ankoBckux Kaprt, [TMH-koner, CVV u np. uadopManuio). Yacto Ha Takux caliTax pa3MenatoTcs
BHPYCHI, 3apa’karolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

NPUHYXICHUS IO/ Pa3JIMYHBIMH MPEJIOraMu ToTydaTeNei uceM Ha OTKPhITHE (haiina-BIIOKEHMS,
COZIepIKAIIeTO BUPYC, HJIH IEPEXO/I IO CChUIKE /ISl 3arPy3KH BUPYCHOTO (haiia.

[pusHaku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

cooOmIeHns] 3aMacKUpOBaHbl 1MoJ oduIManpHble THChMa OaHka W TpeOyroT oT Bac kakux-nmmubo
OBICTpPBIX AEMCTBUIN MIIM OTBETA;

aZipeC OTIIPABUTECIIA U TEMaA COO6H_ICHI/I$I 3aMAaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLICHHUYECKUX PACChLIKAX:

¢ Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 6aHKa;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaapHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3alnpalluBaeTCs BBOJ WK MOATBEPXKICHHE Ballnx mepcoHabHbIX TaHHBIX;

K COOOIIEeHNIO TpriiaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO pEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMICHUs ¢ MPOCKOOH MOATBEPANTH, OOHOBUTH HJIH MPEIOCTABUTD MEPCOHATBHBIC
nanable (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIPABIISAET COOOIICHHUS C (POPMOIi i BBOIA Bamiux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CHy)KI/IBaHI/1668 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTBI (OPMUPYIOTCS U MOJANUCHIBAIOTCS B 3JICKTPOHHOM BHJIC TIpU npoBeneHur KiimeHTom onepaiuii B
Ilonpazaenmennn banka (Ipy HaMWMYAA TEXHUYECKOW BO3MOXKHOCTH M IO ’kenaHuto Knmenrta), B YcrpoiicTBax
camoobcmyxuBanus banka, B Cucreme «CoepOank OHmaiiHy» 1 B DNEKTPOHHBIX TEPMHUHATIAX Y TAPTHEPOB.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJICKTPOHHON TOIIUCHIO, (POpPMHpPYEeMOi TOCPEICTBOM HaxaTwss KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHtudukanuu Kinuenta Ha 3Tame
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTusi Kiinentom Ha kHomnky «IlonTBepanTey;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyreHTr(uKay Ha STane MOATBEPKACHUS OINEpallyd B TOPSAAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOICUCTBHUS;

B DIIEKTPOHHOM TEPMHHAJIE y MApTHEPOB - MPOCTOH AJIEKTPOHHON MOAMUCHIO, GOPMHPYEMOK
nocpeacteom BBoma [IMH w mpoBeaenuss ycremHod AyTeHTH(QHKAIMM Ha  dTare
MOATBEPKICHUS ONIEpalliH B MOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmux [IpaBui 31eKTpOHHOTO
B3aHMO/JIEHCTBUS.

IIpocras anexTponHas noanuck Kirenra BkiIrogaeTcss B DNEKTPOHHBIN JOKYMEHT;

- bankom:

B [loppa3nenenusix baHka - ycuiIeHHOW HEKBaTU(DHUIUPOBAHHOW SJEKTPOHHOW IOMAMUCHIO
YIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIp DJIEKTPOHHOIO JTOKYMEHTa Ha aJpec 3JCKTPOHHON MOYTHI W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stame MOATBCPIKACHUA OII€paliu OCYIICCTBIIACTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npaswibHOro [TMH w/Mmm Ha OCHOBaHHMHM IOJIOXKHUTEINEHOTO OTBETA OT aBTOMATH3MPOBAHHOMN
cucteMbl baHka o cTeneHn cxoxkecTH bHOMETpHUYecKHX MepCcOHANBHBIX NaHHBIX Kimenta c
bromerpruyecknMu TIepCOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanneix banka, w/mmu
nyteM BBOojJla KimeHntoMm Ha TepMmuHaie/MOOMIILHOM pabodeM Mmecte paboTHuka baHka koja,
nojy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HOMep MoOmiIbHOrO Tesnedona Knuenra.
bank nampasnser ¢ Homepa 900 kox B SMS-cooOmeHnn Ha HOMEpP MOOMIIBHOTO TenedoHa
KnuenTa, 3apeructpupoBannbiii Kmmentom mnst moctyma k= SMS-6anky (MoOuiasHOMY
0aHKy), WM Ha HOMEpP MOOHMJIBHOrO TenedoHa, yKa3aHHbI B 3asBlIeHHH Ha OaHKOBCKOE

% Ilnst paGortHukoB [IpenpusTHiA, HEpEUHCIIONEX 3apabOTHYIO [UIATy B paMKax IOrOBOPOB ¢ baHkoM - 3asBieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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o0cIyXKHUBaHKE WK B 3asBlICHUH 00 n3MeHeHuu uHdopmanuu o Kiuenre;

- mpu TpoBeneHUH omnepammii depe3 Cucremy «CoOepbank OmHmaiiH» - Ha OCHOBaHHH
[MocrossHHOTO Maposs w/wunn OJHOPA30BBIX MApOJICH W/WIM Ha OCHOBAHHH TOJIOKHTEIHHOTO
OTBETa OT ABTOMATHU3WPOBAHHOW CHCTEMbl baHkKa O cTemeHu cxoxecTd bromeTpuyecKux
MEepPCOHANBHBIX MaHHBIX Kimenta ¢ buoMerpudeckiMu IEepCOHANBHBIMH — JTaHHBIMH,
nMmeromuMucs B basze nanaex banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHusl baHka - Ha OCHOBaHWUHU
BBoAa mpaBwibHOrOo IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTENBFHOTO OTBETa  OT
aBTOMAaTH3UPOBaHHOI cuctembl baHka 0 cTeneHn cxoxecTd buoMeTpruuecKux nepcoHaIbHbBIX
nanaelx Kimenra ¢ BuomerpuueckuMu MepcoHanbHBIMU JaHHBIMH, HUMerommMucs B base
nanHelx banka, w/wim mytem BBozja Kmumentom B YcTpolcTBe camooOciykuBaHUs baHka
Koda, moimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TenedoHa
Knuenra. bank nampasisier ¢ Homepa 900 xoxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knuenra, 3aperucTpupoBanHblid Ai1s focTyna K SMS-6anky (MoOuiabHOMY OaHKY).
B cnyuae, ecnn y Kimenra He 3apeructpupoBas goctymna Kk SMS-6anky (MobunsHOMY OaHKY)
- KOJ HampaBisieTcs Ha HOMep MOOWIBHOTO TenedoHa, yKa3aHHBIH B 3asBICHWH Ha
0aHKOBCKOE 00CITy)KMBaHUE WM B 3asBlIicHUH 00 n3MeHeHuH nHpopmaiuu o Kimenre;

- IPY HOJIYYEHUH YCIYT yepe3 DJICKTPOHHBIE TEPMUHAIIBI y IAPTHEPOB - HA OCHOBAaHUU BBOJIA
npasuwisHoro I11H.

— uHpopMauus B ANIEKTPOHHOH (hopMme, MOAMHUCAHHAS TPOCTON 3JIEKTPOHHON MOJMHCHIO CO CTOPOHBI
Knuenta w/vnu ycujieHHOW HEKBaTM(DHUIIMPOBAHHOW 3JICKTPOHHOHM TIOJANUCHI0 CO CTOPOHBI baHka,
MpU3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKyMEHTY Ha OyMa)XHOM HOCHTEIE,
MOJIMMCaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenta w/mnu paboTHuka baHka COOTBETCTBEHHO,
MOPOXKAACT aHAJIOTUYHbIE TOKYMEHTY Ha OyMa)KHOM HOCHTElNe MpaBa u obs3anHocTi Knnenra u banka
1 MOXKET CITY>KUTh JOKA3aTeIbCTBOM B CYE;

— IS ONPEAENICHUS JINLA, TOAMUCHIBAIOLIEIO DJIEKTPOHHBIA TOKYMEHT IPOCTOMN 3JIEKTPOHHON MOAMNUCHIO,
B COCTAB MOJIMCH BKTIOYAIOTCA : CBEJICHHUS O (dbamunin, UMEHN U oTdecTBe (Tpu Hannuun) Kiuenra,
HOMEpe OIepalui B aBTOMaTH3UPOBaHHOW cucTeMe baHka, maTe W BpeMEHHU MPOBEACHUS OIEpaIiy
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB amlapaTHhIX cpencTB baHka (MOCKOBCKOe BpeMs)), KOIIe
aBTOpH3AIlUK, MacKHpOBaHHOM Homepe KapTbl, ucmonb3oBaBuieiics mpu GOPMHUPOBAHHU TOATMHUCH, U
oOecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TeneoHa
Knmenra, 3apeructpupoBaHHoro g goctyna k SMS-6anky (MoOwibHOMY 0aHKY) WM yKa3aHHOTO B
3asBneHUN Ha OAHKOBCKOE OOCIyXMBaHUE WM B 3asBlIeHWU 00 n3MeHeHnu uHpopmanmu o Knmenre,
Ha KOTOPbIi ObLT HampasieH koA B SMS-cooOmiennu ¢ Homepa 900;

—  OJHOW DBIEKTPOHHOW NOANUCHIO MOTYT OBbITH HOANKCAHBI HECKOJIBKO CBSA3aHHBIX MEXAYy co0oii
DJEKTPOHHBIX JIOKYMEHTOB (HakeT OJEKTPOHHBIX [IOKYMEHTOB). lIpu mnoamucaHuy 3JI€KTPOHHOMN
MIOAIKMCHIO TIaKeTa DJEKTPOHHBIX JTOKYMEHTOB KaKIbIH M3 DJNEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B
3TOT MaKeT, CYUTAETCS MOAMUCAHHBIM 3JIEKTPOHHON MOAMHUCHI0 TOTO BHJAA, KOTOPOH MOJMHCAH ITaKeT
ONEKTPOHHBIX JOKYMEHTOB.

5. Knuent n bank mnpuHHMalOT Ha ce0sl HMCIOIHEHHE BCEX O053aTEeNIbCTB, BBITEKAIONINX U3 DIEKTPOHHBIX
JIOKYMEHTOB, MOJIMTUCAHHBIX B COOTBETCTBUH C HacTosIuMH [IpaBunamu.

69
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiunenra Ha sTame HNOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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