YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrymator B cuny ¢ 05.04.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBINYCK OaHKOBCKMX Kapt, OTKphITHE M 0OCITy)KMBaHHE c4eTOB OaHKOBCcKuX Kapt (mamee —
«CuaeroB Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);
—  OTKpBITHE U 00CTYKHBAaHUE BKIIA/IOB,;
—  OTKpPBITHE U BEJICHHE 00C3IMUCHHBIX METAJUIMYCCKUX CUCTOR;
—  OTKpPBITHE ¥ 00CTYKMBAaHHE HOMHHAJIBHBIX CUCTOB JIJIS 3a4UHCIICHHS COIIMAIbHBIX BBITLIAT;
—  TPeJOCTaBICHHUE B apSH/Y MHIUBHYaTbHOr0 OaHKOBCKOTO ceia;

— TpoBeleHHe onepanud w/winum  noiydeHue wuHpopmarmu mo  CueraM, BKIauam,
norpeduTenbckuM Kpeautam KimeHta w ApyruM mpoaykTaMm B baHke yepe3 Y janeHHbIE
KaHaJIbl 00ciTyXuBaHUs (depe3 YcrpoiicTBa camooOcmykuBanus banka, Cucremy «COepbank
Omnnaiiny, «MobunbHbIN 6ank», KontaktHbeii Llentp banka);

— Jeno3uTapHoe o0ciIyXuBaHUe, bpokepckue yciuyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK JJIEKTPOHHO-N1e6eTOBBIX OaHKOBCKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpOBEICHME omepanuii mo cueram KimeHTta (Kpome cUeToB MO BKJIagaM), MPeNoCTaBiieHHe MH(GOPMAINK M0 BKJIagaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHE JOTOBOPOB CTPaxXOBaHMS CO CTPAXOBHIMH KOMIAHHSIMH, C KOTOpBIMH y baHka
3aKIIFOYEHBI COOTBETCTBYIOIIME JIOTOBOPHI HAa BBINIOJHEHHEe baHkoM (yHKIHH CTpaxoBOTro
arcHTa;

— TPeAOCTaBJIICHUE TOTPEOUTEIBCKUX KPEAUTOB (U3UYCCKUM JHIaM (BKJIOYAs TMOJAdy
3asBieHUs(-11)-aHKeThI(T) Ha TOJIy4YeHHE MOTPEOUTENbCKOTO KpeaWTa ¥ 3aKIIoueHue
KpeauTHOTO(BIX ) TOTOBOPA(OB));

— [NOJAKIYCHUC K IporpaMMaM KOJIJICKTUBHOI'O I[O6p0BOJ'II)HOI‘O CTpaxoBaHUs.

1.6. B pamkax JIbO Bank mpemocraBnser KiueHTY BO3MOXKHOCTh BOCIOJIB30BaThCs JIFOOOU YCITYTOM,
npexycMmoTpenHoir J1bO. OcHoBanmeM it mpepocTaBieHus: KimeHTty yciyr, mpemrycMOTpeHHBIX JloroBopom,
ABJISIETCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHHWE YCIYyTM MO0 WHOH JOKYMEHT 1o Qopme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHtoM, M mepemsaHHbIN B
bank c¢ mnpenpsBieHuem KimeHTOM [OKyMeHTa, YAOCTOBEPSIOLIETO JIMYHOCTb, €CJIM HHOM IOPAIOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. IlpenocraBnenue yciyr B pamkax JJBO ocymiecTBusercst B COOTBETCTBUHU C «ANBOOMOM Tapu]oOB Ha
yciyru, npenoctasisieMbie [IAO Coepbank dmsmueckum muam» (nanee — « Tapudsr»). Tapuds! pasmemniarorcs
Ha OdunmansHOM caiite banka n/nnm B cTpykTypHbIX [logpaznenenusx banka.
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1.8. IBO pneiicTByeT Ha TeppuTOpHH 00CTyXkHBaHUS TeppuTopuanbHOro 6aHKa®, KOTOPBIA YKa3bIBacTCs B
3asiBiieHNN Ha 0AaHKOBCKOE OOCITY )KHBAaHHE.

1.9. B pamkax JIBO KimenT B obs3aTensHOM mopsiake oTKkpbiBaeT Cuer KapTel B pyOmsix, wim gommapax
CHIA, unu eBpo, k koTopomy Beimyckaetcs Kapra. C ucnons3oBanuem Kaptel KireHT mosydaer BO3MOXHOCTh
copepuiath onpeaeneHnsie /IO onepaunu no ceoum Cueram Kapt, Cueram, BKIagaM U IpyTMM IOPOAYKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBanus. B ciaydae ecam y KimeHrta yxe mmeercs IeCTBYIOIIAs
ocHOBHas 1eOeroBast GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiauTensHoro Cuera Kapter B pyOmsax, unm pomnapax CIIA, wnu eBpo He Tpebyercs,
nanHas Kapra mosker ObITh Hcmosib30BaHa B KauecTBe CpencTBa AOCTyma K MPOBEICHUIO OIEpallUii uepes
Y naneHHble KaHaJIbl 00CTYKUBaHUSL.

1.10. feticrBue IBO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KakK 10, Tak U nocie 3akimouenus B0,
a TaKKe Ha BKJIAJbI, 00E3TMUCHHbIC METAIUIMYECKUE CUeTa, HOMHHAIIBHBIE CUeTa IS 3a4UCICHUST COLUATBHBIX
BBIIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAY WHAWBUAYaJbHOrO OAHKOBCKOro ceia W HMHbIE HPOLYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenocTasisiemble Kinenty B pamkax JBO.

1.11. JTeitcteue IO B wacTu mpenoCTaBiICHHS YCIyT MPOBEACHHS ONEpanuii depe3 Y IajieHHbIe KaHaJIbI
4
00CITyKMBaHHsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 003 THUSHHBIE METAJUTHYECKHE cueTa U uHble CueTa’, OTKPHITHIC
KnmenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha MomeHT 3aknmroueHus JIBO mexny Knuenrom n BaHkoM 3akiitoueH JIOTOBOP O
BBIITyCKE U OOCIy>KMBaHWM nAe0eToBbIX OaHkoBckux Kaprt, To ¢ matel 3axmouenuss JBO yrpaumBaer cuiry
COOTBETCTBYIOIIMH JIOTOBOP O BBIIyCKe U o0OciayxuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HUKIINE J0 MPEeKpaleHns AeHCTBUS YKa3aHHOTO JI0TOBOpa O BBIMYCKE U 00cTykuBaHus 6aHKoBckux Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OAaHKOBCKUX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oepapadra no Cuety Kaptsl perynupyrores B coorBerctBum ¢ JBO.

1.13.0O1kpeiTHE 1 OOCTYy)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4eHHBIX B JIBO, mpenocraBneHue
0aHKOBCKMX YCIYI M TMPOAYKTOB MOXET pEryJupoBaThCs OTIENbHBIMH JOTOBOPAMM, COIJIAIICHUSMH U
npaBuiIaMu (YCJIOBHSIMHU) OOCIYXHBaHUS, 3aKIIOUEHHBIMH/YCTAaHOBICHHBIMU KaK 110, TaK M IOCJE 3aKIIOUCHHS
Knuentom n bankom /IbO. B cnyyae npotuBopeunii mexxy nonoxenusaMu J1bO u 1oroBopaMu, COrameHUsIMA
U TIpaBWJIaMU OOCITY>KWBaHHS, OTHOCSIIMMHUCS K TeM Wid WHbIM Cueram, OAHKOBCKHMM yCIyraM H IMPOJYKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAILICHNS U MpaBMiia OOCIYXHBaHUS UMEIOT MPEUMYILECTBEHHYIO
CuIly, eciIi HHoe He ompeneneHo JbO.
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Crmcok obnacTeid, BXOJAMIMX B cocTaB TepputopuaibHOTO O6aHka pazmenieH Ha OdurnanbHoM caiite baHka.

3 3a nckiTIOueHHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUISA 3a4MCJIICHHA COLIMAJIBHBIX BBIIJIAT.



1.14.KmuenT 06s3yeTcst BRIMOMHATE yemoBust J1bO.

1.15.baHK WMeeT MpaBO B OMHOCTOPOHHEM IOPSIKE BHOCHUTH M3MeHeHHs B JIBO ¢ mpemBapuTeIbHBIM
yBenomieHnueM Kimenta He MeHee ueM 3a 15 paboumx aneit B oruere mo Cuery Kaprel, w/miam uepes
uHpopmanmonHsle creH sl [logpa3nenennit banka, w/nnn Odunuansheiii cait banka.

1.16.B cnyuae Hecoriacusi Kimenta ¢ w3menenmeM JIBO Kiment ummeer mpaBo pacroprayts JBO,
MUCHPMEHHO yBeIOMHB 00 3ToM baHk myTem monmauwm 3asBieHus o pacropxernu /b0 mo ¢hopme, ycTaHOBIEHHOMN
bankom. B caydae HemomydeHus bankom 10 BcTymuieHus B cuily HOBBIX ycnoBuit JIBO mnucemMeHHOrO
yBemomiieHnss o pactopskeHuu [IbO, bank cumraer 5TO BBIpakeHHeM coriacus KimeHTa ¢ W3MEHEHHSIMH
ycnoswmit J1BO.

1.17.[lenexxubie cpenctBa, pasmenicHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOPSJKE,
pa3Mepax u Ha YCIOBMSIX, YCTAaHOBIEHHBIX 3aKOHOAAaTeNbCTBOM Poccutickoit deneparuu.

1.18.Ilpu npoeeneuun Kimentom B pamkax JBO omnepaumii B Ilompasmencuuu banka, a Takxke
oopmIIcHUsT 3asBIICHUS HAa CTPaxOBaHHE B paMKax pealn3yeMbiX BaHKOM CO CTpPaxOBBIMH KOMIIAHHUSIMU
MporpaMM CTPaxOBaHUs, HA OCHOBAHUHU KOTOPOro baHk 3akitouaeT B oTHoIIeHUH KireHTa 10oroBop cTpaxoBaHUs
CO CTPaxOBOM KOMIAHHEH NMpU HaJU4YMM TEXHUYECKOW BO3MOXXHOCTU M IO XenaHuro Kiuenta pomyckaercs
WCTIONB30BaHUE JJICKTPOHHON TOANWMCH B TOPANKE W Ha YCIOBHUSX, MpenycMOoTpeHHBbIXx CormameHneM 00
WCIIOJIb30BaHMUH 3J1eKTpOHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YciaoBusam
0aHKOBCKOTO OOCITy)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3aKroUeHHBIM Mex Ty KimmenTom u barkom CornamreHueM 06 HCIONB30BaHUH AIEKTPOHHOH ITOTIHCH.

2. TEPMUHBI, MPUMEHSEMBIE B 16O

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMNCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOHW HOJIMKCH, MCHONb3yeMblii KimenTtoMm niist moaTBep:kaeHHs BojeusbsBieHus Kimenra Ha
COBEPIIICHUE OINECPALMU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TOITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJJICKTPOHHOM BHJIE,
3aKJIF0YaeMOro uepe3 Y najeHHbIe KaHajbl 00CITy )KUBaHHSL.

2.2. Ayrentudukanusi — yJOCTOBEPEHHE IMPABOMOYHOCTA oOpamierns KimeHTa (IOBepeHHOTO IUIa
Knuenra) B bank, B ToM uncie npu oOpamieHud mo tenedoHy, A COBEPIICHUS ONepanuii W/Wiu MOoTydeHHs
uHpopmaruu o Cyetam/BKIIagaM U IpyruM npoaykram B banke B mopsiake, npexycMmorpenHoM JJBO.

2.3. ba3a nannsix bBaHka — nmporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecrieunBaromni IpOBEICHNE
Kinentom omnepanumii mo Cueram Kapt/Cueram/BkiiazaM U APYrUM MPOJIYKTaM M COJEPKAIIMA WHPOPMAIMIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentuduxaiyu B cootBeTcTBru ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe obiectBo «Coepbank Poccuny (ITAO CoepbaHK).

2.5. bankoBckuii cuet (Cuer) — cuet Qusudeckoro numia B Bamore Poccuiickoit @enepanyn, pommapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpIICHHWS OMNepanuii, HE CBA3aHHBIX C
MPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Be3or3biBHOCTL IlepeBoma MeHeKHBIX CPeICTB — XapakrepucTuka llepeBona MEHEXKHBIX CPEICTB,
0003Hauamas OTCYTCTBHE WWJIH MPEKPAIICHHEe BO3MOXHOCTH OT3BIBA PACHOPSHKEHUS 00 OCYIIECTBICHHUH
[TepeBosa ICHEKHBIX CPEJICTB B ONPEACICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HE OOYCIIOBJICHO MPUMEHSIEMOM
(hopMoii Oe3HATMYHBIX pacueToB WK (peepaTbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JUIO, KOTOPOMY TMPHHAIESKAT TpaBa Ha JICHEKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.8. buomerpuueckuii Meron ayreHTupuxauuu Jepxkareass Kaprsl — meron AyreHTHUKAUH
Hepxarenss KapTel, nmpuMeHsieMblil IpH COBEpIIEHHWM onepanuii ¢ OaHKOBCkMMH Kapramu Ha OCHOBaHUHU
omomerpuueckux maHHbIX [lepkatens Kapter (ormewarka manpna). buomerpudeckwe maHHBIE —CITyKaT
OCHOBaHMEM JUIsI (OPMUPOBAHMS KOAOB, SBIIIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kapts! npu ocymiectiennu onepauuii ¢ 6ankoBckoi Kaproii.

2.9. Bpokepckue ycJIyru — yCIyTrH, CBSI3aHHBIE ¢ OPOKEPCKUM OOCITYKHBaHUEM MO IICHHBIM OyMaram Ha
toprax ['pymmer «MockoBckas Oupka», 3A0 «Dougosas 6upka MMBby» (b MMBB) u OAO «CaHkT-
[letepOyprckas oupsxay».



2.10. BpInucka - OTYET O OTEpaIysiM, IPOBEJACHHBIM 110 CUeTy, 3a ONpe/eNICHHBIN MepUo]] BPDEMEHHU.

2.11. Jlepxkatenn KapThl — Gpusnueckoe JIMII0, HA UM KOTOPOr'o BeimyineHa Kapra, moay4uBIiiee IpaBo Ha
nosk3oBanue Kaprort B cootBercTBum ¢ HactosimuMm JIBO. O6pasen noanucu Jepkatens Kaptbl umeercst Ha
o0opoTHO# cTopoHe KapThl (py Haym4uu MoJIOCH! i moanucHk). B ciydae ecnu Kapra nepconanmusupoBana,
UMeHHbIe naHHble [lepkarens KapTel yka3pIBaroTCs Ha JIMLEBOW cTOpoHEe KapThl, 3aMCHIBAIOTCS HA MATHUTHOU
oJIOCe M Ha MHKpoIiporieccope KapTol (mpy Hanwanmn).

2.12.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHON bankowm, moanucanusiii Kimmentom n bankowm.

2.13.loroBop 6ankoBckoro cuera «HoMMHAJBLHBIN cYeT /sl 3aYHCIEHUS] CONMATBHBIX BBIILIAT» —
«YCIOBHS OTKPBITUS Y COBEPILICHUS OMEpaIlyii 0 HOMUHAILHOMY CUETY JIJISl 3a4MCIICHUS COMAIBHBIX BHILIAT B
ITAO CoOepbank» U JOTOBOP CYETa, 3aKIFOUYCHHBIH 110 (hopMe, YCTaHOBJICHHO!N bankom, moanucannbiii KiimenTom
n bankowm 0e3 yuactus benedunmapa.

2.14. loroBop 06aHKoBcKOr0 cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKPBITUS «COeperarenbHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTebHOTO cueTay/3asBiIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankoM, noanucannsiii(-oe) Kimmentom n baakom.

2.15.JToroBop cuera «O0e3MYeHHBIH METATHYECKHI cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUSHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanricaHHEBIN BIagenbleM H baHkoM.

2.16.UnenTudukanusa — ycraHoBieHne JudHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpu ero
obpamienun B bank ams coBepieHust 0aHKOBCKUX olepaluii uiu mosrydenus nadopmanyu no Cueram Knuenra B
nopsizike, npeaycMmorpernaom J1bO.

2.17.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh MEpPCOHAIM3HPOBAHHON (C
yKa3aHHWEM Ha JIMIIEBON cTOpoHe MMeHHM U (damuiuu [epxkatens Kaptel) nu0o HenepcoHanu3upoBaHHOM (03
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.18. KnueHnt — ¢pusnveckoe o, 3akmounsiiree ¢ baakom J150.

2.19.Koa kaumeHTa — 5-TH 3HAYHBIA KOJ, momydaeMblii Knuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Uit AyteHTrdukauuu npu obpamenun B KonraktHeiii Llentp banka u B cucreme
aBToMaru3upoBaHHoro obcmyxuBanus (IVR). Kon kimeHta He mMmeerT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHH.

2.20.Konx moaTBep:KAeHHUsI — KCIIOJIb3YEMbIH B Ka4yeCTBe AHaora COOCTBEHHOPYYHOMH MO IUCH IU(POBOI
KO/ JUIsl MOATBepskIeHus1 KiimeHToM BH/la M MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN Kimentom mpu ero
obpamenun B Konrakraerii Lleatp banka (;inbo npu ocymecTBiennn baHkom ncxoasiero Tene)OHHOTO 3BOHKA
Kmuenty). Konm monrteepknenust Hamparisercss bankom B SMS-coolOmeHun (C BHIOM H IapaMeTpamu
yclyru/onepaiuu) Ha Homep MoOwiIbHOro Tejiedona Knnenra, k koropoMy nojkitodeHa Yciyra «MoOWIbHBIH
OaHK».

2.21. KommpomeTanusi — GaKT IOCTyIa MOCTOPOHHETO JUIA K 3aIUIIaeMOi WH(OPMAITHIH.

2.22. KontaxktHobiii LHentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.23.KoutpouabHasi nuHpopmanusas KimeHta — OykBeHHas win nudpoBas WHPOpManus, yKa3blBaeMas
KnmentoM B 3asiBICHHN Ha MPEAOCTABICHUE YCIYTH JIMOO B HHOM JIOKYMEHTE, peructpupyemas B base maHHbIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.24. Jlornn (MaenTuduKaTop moJb30BaTeIs) — IOCIEA0BATEIbHOCTE CUMBOJIOB, MCIOJb3yeMas Ul
Unentundukanmu Kimenta npu Bxome B Cucremy «CoOepbank Onnaiiny. YcranaBnmBaeTcs baHkom wim
onpexaensiercss Kimentom. B xagectBe Jlormna (Mpentudukaropa momp3oBarens) KInMeHT MOXET OINpenenuTh
HOMep CBOEro MOGHIILHOTO TenehOHa, MOAKIoUeH b K Ycnyre «MoGuIbHEIH GaHK’,

5 Jlns paGoTHukoB IIpeanpusTHii, Nepedrc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKMX KAPT B PAMKAX 3apILTATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMe Ha OaHKOBCKOE OOCTy)XuBaHMe, odopmilsieMOoe B paMKax 3apIUIaTHOTO
IPOEKTA.

6 IIpn HamMUMM TEXHUYECKOH BO3MOXKHOCTH. Jlyii perucTpamum HoMepa MoOWiIbHOro TenedoHa B KadecTBe JlormHa
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2.25.MobuibHoe npuio:kenne banka — npuiiokenue (mporpaMMHoe oOecriedenue) it MoOHIBHOTO
yCTpOHCTBa, mpemocTaBisoniee KiueHTy BO3MOXKHOCTH goctyna kK Cucreme "CoepOank Owmmaita". s
ycTaHoBKU MoOwibpHOTO nipriioxkenns banka Ha MoOMIEHOE yCTpOicTBO, KIIMEHT caMOCTOSATENEHO COBEpPIAST
JICUCTBUSI B COOTBETCTBUM C PyKOBOJACTBOM IO HCHoOib3oBanuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEroIlIee MOIKIFYCHUE K MOOWIBLHOW (TIOABHXKHOM
paanoTenedoHHOM) CBI3U WMWiK WHOOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
HHTepHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBaHHBINA B
MoOunsHOM OaHKe, AJ1s1 TIOATBEPKACHUI OTepanry B paMkax Y cyru « MoOUbHbIH 0aHk». IS MOATBEpKACHHS
omneparnuu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TenedoHa OTBETHOE COOOIIEHNE, CoAepIKaee
ycTaHOBJIeHHYI0 bankoM nHdopmManmo.

2.28.0xHopa3oBbIii  WmapoJib - [apojib  OJHOPA30BOTO  MCHONB30BaHusA. Vcmomp3yercs — mms
JOTIOTHATENbHON AyTeHTrdukanuu Kianenra nmpu Bxoge B Cucremy «Coepbank OHIANHY, IS TIOATBEPKACHUS
coBepruenus omeparnii B Cicreme «Coepbank OHTaifH»’, a TakKe omeparuii B cetn VIHTEPHET ¢ IpHMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJISIX 0€30MACHOCTH MIPU COBEPIICHUH HAHOO0JIee PUCKOBBIX OMEPaInii.

2.29.0punuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IIATEIbIINKA.

2.31.TIMH - nepcoHaNbHbI WACHTU(UKAIMOHHBI HOMEpP, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMBIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.32.PexBu3utbl NFC-kapThl — HOMep U cpok aericTBust NFC-kapThI.

2.33.Monpa3nenenusi banka — mnonpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITY:KHBaHUE
(U3MYECKUX JIMII TIO0 OINEepalMsM, COBEpIIAeMbIM C HCIIOJb30BaHHMeM OaHkoBckux Kaprt. IlepedeHb
[Monpaznenenuit banka pazmerien Ha OdunmansHOM caiite baHka.

2.34.TlocTosiIHHBII TApPOJb — MapOJb MHOTOKPATHOTO MCIIOJIb30BAHUS C HEOTPAHMYCHHBIM CPOKOM
nevctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Onmnaiuy.

2.35.CoeperaTteibHasi KHUKKA — JIOKYMEHT, BBIaBaeMbIil BKIIQUUKy [0 €ro >KelaHuro, Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOpPOTO ompeaensatorcss bankom. Omepamun, mpoBeneHHsie mo Cuery Bkiana (B T.4.
MPOBEJICHHBIE BKJIQIUYMKOM B Y JAJIGHHBIX KaHAIaX OOCITy)KHBaHWs), oTpaxatoTcs B COeperarenbHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (TIpecTaBuTenieM) B baHk.

2.36.CoeperarebHbIii c4eT — cyeT (DU3MUYCSCKOrO JIMIIA, OTKPBIThI BaHKOM Biazienbily Ha OCHOBaHUHU
JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIBHOCTH.

2.37.Cucrema «Coepoank OmHiaiiH» - aBTOMaTHU3UPOBaHHAS 3allUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
ob0cayxuBanust Kinuenra uepes Odunmansubiii caidiT banka B cetu UHTepHeT, a Takxke MOOWIbHOE TPUTIOKCHHE
Banka.

2.38.CnpaBka — [IOKyYMEHT, BblgaBaeMbli bankoM, mnoarBepkialommii  (akt/coObITHE 110
Cueram/onepanusm Kiuenra.

2.39.CpenctBa noctynma — HabOp Cpe/CTB, BbIIaBaeMbIx/onpeaenseMblx bankom mis Unentndukanum u

(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBaHA).
7 .

Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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Aytentudukanun Kiuenra yepes YnmajeHHble kaHanbl oOciyxkuBaHus. K CpenctBam moctyma k Cucrteme
«Coepbank Ommaita» otHOcsTes Jlorun (Maeatudukarop mons3zoBatens), [loctosaubi mapons, OMHOpPa30BBIC
naponu. K CpexactBam gocryna xk Yemyre « MoOunbHbIA O0aHK» — HOMEep MOOMnbHOTO TenedoHna, B KoHTakTHBIHI
Uentp banka — KonrponsHast unpopmanus Knmenra, Kon kiauvenTta n/unm mepcoHanbHble AaHHble Kinenra,
conepxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

2.40.Cuer BKJajga - OaHKOBCKMI cueT (DM3MUYECKOro juia B BamoTe Poccuiickoit denmepanmu wid
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHWU J[oroBopa OaHKOBCKOTO BKJaja JUIs ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTUMKOM B baHke B 1eJsIX MONydeHHs J0X0/1a.

2.41.Cuet KapTtbl — OTKpBITBIN Ha UMs KitmeHTa OaHKOBCKHI CUET, UCIIOJIb3YEMBIH JUTS y4eTa Oreparuii,
COBEpIIIAaeMBIX C HCIoNb3oBaHueM Kaprtel/pekBu3utoB KapTel, 1 mpoBeaeHus pacueToB B cooTBeTcTBUM ¢ J[BO,
HE CBSI3aHHBIX C OCYIICCTBICHUEM NPEINPUHUMATEILCKON e TEILHOCTH.

2.42.YnaneHHble KaHAJIbI 00CIY:KMBAaHUsI — KaHAIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPeAOCTaBIATECS  yciryrd, npeaycmoTtpeHusie JIBO: VYcrpoilictBa camooOciyxuBanusi banka, Cucrema
«Cobepbank Ounnaiin», ¥Yciyra «MobuibHbli 0ank», Kontaktaeiii Lentp banka.

2.43.Yeayra «MoOWiabHBIH 0aHK» — ycilyra JUCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
Mmexny Kimmentom u baakom ¢ nienbio obecniedenns KimmeHTy noctyma u ymnpasieHus ceonMu CueTaMu/BKIaaMA
W JIpyrUMH yciyramu, TnpeaoctaBisieMass bankom Kimenty Ha MoOWIBHOM ycTpoiicTBE 1O HOMeEpY,
ucnonap3yeMoMy KimeHTOM IS moydeHus: yeIyr MOOWIbHON (TIOABMKHON pannoTeneoHHON) CBS3W, WM Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeneHo MoOminbHOe npuinokenne banka. [l momydeHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HEoOXOAMMO HaJMYKME IOAKIIOUCHUS K MOOWIBHOW (TIOIABHIKHOM
paavoteneoHHOMN) cBsi3u u/minu cetu MHTepHeT. TekcToBbIe COOOIICHHS HANpaBisoTcs bankom B Buae SMS-
cooGmennii w/ntu Push- yBexomeruis®.

2.44. YcrpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALUOHHO-TUIATEKHBIH
TEpMUHAN —3JIEKTPOHHBIH TMPOrPAMMHO-TEXHHUYECKHI KOMIUIEKC, NpeIHa3HAYCHHBIH JJs CcoBeplleHHs Oe3
ydactus paboTHuMKa baHka omepammii Bbiaud (IpHeMa) HAJWYHBIX JCHEKHBIX CPEJICTB, B TOM YHCIE C
UCIIONIb30BaHNEM IUIATeXKHBIX Kapt, mepemnaun pacmopspkennit KitmeHTa 0 mepeynciIeHnn JeHEKHBIX CPENCTB C
bankoBckoro cuera Knuenra u nip.

2.45.9J1eKTPOHHBIN TOKYMEHT — IOKYMEHT, CPOPMUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cucteMm baHka 1 cofiepaInii B 3MeKTPOHHOU (hopMe:

— pacnopstkenue Knumenra banky Ha coBepmienue omeparuii mo Cueram KiueHTa WM MHBIX
orneparuii, u/mim

—  yCIIOBHUS AOTOBOPA, 3aKIHOYAEMOI0 C MCIIOIb30BaHNEM Y JaJICHHBIX KaHAJIOB 0OCTY)KUBAaHUS B
pamkax /IbO, nim 3asBnenne Kinrenra Ha 3aKi04eHne JOrOBOpa, U/Uin

— yCIOBUSI WHBIX C/EJOK, COBEpIIAEMBIX C HCIOJB30BAaHHEM Y JAIEHHBIX KaHAJIOB
oOciykuBanus B pamkax b0, n/nmm

— uHbpopmanuio 00 onepauusx, coBepuraemblx Knuentom B Iloapasnenenusx banka B pamkax
JBO.

2.46.1VR (Interactive Voice Response) — cicrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Kmmenty npu 3BoHKe B KoHTakTHbI LlenTp banka, mo3Bomnstonias KimmeHTy ¢ UCIIONh30BaHHEM TOHOBBIX KJIABHII
Ha Tele(OHHOM amnmapare MoIy4YuTh HHOPMAIIHIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHMsI C OTIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.47.Push-yBenomiieHne — TEKCTOBOE COOOIICHHE, OTMPaBisAeMOe BaHKOM ¢ HCMOJb30BAHUEM CETH
WuTepuer Ha MoOHIbHOE YCTPONCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIEHBIM TpHIIOKeHHeM baHka.

2.48.SMS - coo0uieHne — TEKCTOBOE COOOIEHME, HampaBisieMoe bankom Ha HoMmep (-a) MOOWMIBHOTO
tenedona (-oB) Kimnenra, nogxiroueHHOT0 (BIX) K Ycinyre « MOOHITBbHBIN OaHK.

2.49.NFC-kapTa — DIEKTPOHHOE CpEJCTBO IUIATEXKA, BBIMyCKAaeMOE CaMOCTOsTeNbHO [lepkarenem c
UCIIOJIb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YyCTAaHOBJIEHHOTO Ha MoOmiIsHOM ycrpoiictBe [epxkarens, k Cuery

8 [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIiteHHiA.



u ocHoBHO# JleGeToBoii kapTe/[leOeToBOi KapTe ¢ oOBepaApapTOM WM AOMOJHUTEILHOW KapTe, KOTOpOe
no3posisier Jlepkarenmo coBepiiath onepanud 1mo CyeTy C HCHONB30BaHMEM TEXHOJIOTHH OeCHpOBOIHON
BBICOKOYACTOTHO# cBsi3u Majnoro panuyca aeiicteus (NFC).

2.50.Tepmunbl «ajekTpoHHas moamuchk» «(IID)», «mpocTas INEKTPOHHAS MOANHUCHY, «yCHIEHHAA
HeKBATU(UIUPOBAHHAS MoANUChH» npuMeHsoTcsS B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O06 37EeKTPOHHON TTOMITHCH.

251. ECUA - OenepanbHas ToCynapcTBeHHas uWHQopMammoHHass cucrema "Enunas cucrema
uAeHTH(UKANNN U ayTeHTU(UKAIUN B HH(paCTpyKType, obecriednBaromiel nHPOPMaIMOHHO-TEXHOJIOTHIECKOe
B3aUMOJICHCTBHE HWH(MOPMAIMOHHBIX CHCTEM, WCIIONB3YEMbIX Ui MPEJOCTAaBICHUS TOCYJAapCTBEHHBIX H
MYHHUIUIATBHBIX YCIYT B 9IEKTPOHHOI hopme”.

2.52. Tepmunbl «[ocymapcTBeHHasi yciayray, «[loprag rocygapcTBeHHBIX YCJIYr» TMPUMEHSIOTCS B
cootBercTBUM ¢ DemepanbapiM 3akoHOM 0T 27.07.2010 Ne210-03 «OO0 opraHuzanuyd MpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITAJILHBIX YCIIYT».

2.53.AudpacTpykrypa B3auMoAeiicTBUs - MHPOPMAIIOHHO-TEXHOJOTHYECKass M KOMMYHUKAIIMOHHAS
UHQpacCTpyKTypa, B TOM YHCJIE EAMHBIA IOPTaJ TOCYAAPCTBEHHBIX W MyHHLUNAIBHBIX yCIyr H (WIH)
pPETHOHAIBHBIE IOPTaJbl TOCYNAPCTBEHHBIX W MYHHULUNAJIbHBIX YCIYr, HCHONb3yeMmas M MOoJadd B
AJIEKTPOHHOM BHJIE 3a1pOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS IIPEIOCTABICHHSI TOCYIAPCTBEHHOM yCIyTH,
U IpUeMa TaKuX 3alpocoB M JOKYMEHTOB OpPraHoM (OpraHu3anueil), MperoCTaBIAIOLIMMU T'OCYAapCTBEHHYIO

yCIyTYy.
2.54.TlpoekT 3anpoca — aaHHble, HanpaBiseMble bankom no mHunmatue Knuenta B UHpacTpykTypy

B3auMOJIeHcTBUS Al GopmupoBaHus Ha [lopTanme rocymapcTBEHHBIX YCIOyr 3ampoca Ha TpeioCTaBiIeHHUE
T'ocynapcTBeHHOU yCIIyTH.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax mnacrosmero J[bO  Knment wmmeer mpaBo oOpatuthcs B bank ¢ 3asBreHuem
ycraHoBieHHOW bankom ¢Qopmel Ha momyueHue pgeberoBod Kaptel. B cimywae mnpunsatus  Bankom
TIOJIOKUTENIBHOTO pelIeHus] 0 Bo3MoKHOcTH Beimycka Knmenty Kaptel 3assnennoro Kmuentom Bupa, bank
ocymectsisieT oTkpbiTHe Cuera KapTo! u Beityck Kaprsl.

3.1.2. OcobenHoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenuss omepauuii mo Cueram Kapt
orpeJiesieHbl «Y CIOBUSIMU BBITycKa M 00cimyxuBaHusi aedetoBor kapTtel [IAO COepbaHk» W pa3MeniatoTcs: Ha
Odurmansaom caiite banka.

3.1.3. IlpaBuna cosepiueHHs omnepanuii U noiaydeHus: nHpopmauun no Cueram Kapr B banke uepes
VYnanenHsle kaHaiubl o0chmyxuBaHus onpenenensl B «[lopsuke npenocrasnenust [IAO Coepbank ycmyr vepes
VYnanennsle kaHanbl oOciyxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «COepOank Omiaitny,
«MobunbeHbIN 0ank», Konraktasiil Lientp banka)» (Ilpmwioxkenue 1 xk YcioBusM 0aHKOBCKOTO 0OCITY>KUBaHHs),
B PykoBojicTBe 1o ucmonb3oBaHuio «MoOuibHOTO OaHka» ¥ «PykoBojacTBe 1Mo Hcosib3oBaHuio «COepOaHk
Omnnaiiny, pasmeniaeMbix Ha OdunmansHoM calite banka, B [lamsarke 1mo 0€30macHOCTH TPU UCIOIb30BAHUN
VY naneHHbIX KaHaNoB 0OcyxkuBaHUs baHka (YCTpoHCTB camooOcmyxuBaHusi, yciyru «CoepOank Ownaitny», (B
TOM 4YHclie, MOOWJIBHBIX TPHIOKEHUH Jisl cMapT(GOHOB W TUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — «[lamsatka o 6e3onacHoctu») (I[Ipunokenue 2 k YcinoBusiMm 0aHKOBCKOTO
00CITyKUBaHWS).

3.1.4. bank moxer npenoctaButb Kimenty kpeaur B hopme «osepapad» no Cuery Kaptel. OBepapadr
sBisieTcss opmoii kpeauroBanus Kimenta BaHkoM, MO3BOJNISIONIEH OCYIIECTBIATh PACXOJHBIC ONEpaly II0
Cuery Kaprtsl cBepx cymm, umeromuxcs Ha Cuere. baHK NpWHUMaeT pelleHHe O BO3MOXKHOCTH YCTaHOBJICHHS
Jlumuta oBepapadTa Kimenty n o pasmepe Jlumuta oBepapadTa Ha OCHOBAHMHM KPUTEPHUEB, ONPEACISIEMBIX
bankxom.

® Tepmun mpumensercss B coorercTBuE Iloctanosinenuem IIpaButensctsa ot 08.09.2010 Ne697 «O eammOl cHcTeMe
MEXBCIOMCTBCHHOI'O B3aI/IMO}leI\/’ICTBI/I$[.
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3.1.5. B pamkax IbO KiueHnt umeer npaBo oTKpeiBaTh Cyera.

Otkpritue Cuera yepes [lompasnenenue banka ocymiecTBiseTcss HA OCHOBaHHN 3asiBICHUS Ha OTKPBITHE
Cuera (nmanee-3asBiicHHME) WM JIOrOBopa Mo (opMe, yCTaHOBIICHHOW baHkoMm, Hammexanmm o0Opa3oMm
3aMOJIHEHHOr0 W mnoamnucanHoro Kiwenrom wu  bBankom, mnpu mnpeabseieHun KIHMEHTOM JOKyMEHTa,
YIOCTOBEpPSIONIEr0 JIWYHOCTh. B 3asBienun/moroBope ompexpemnsitorcs: llompasznenenne banka, B KOTOpoM
otkpeiBaeTcs Cuer, BamroTa Cuera, MPOIEeHTHASI CTaBKa, HHBIE YCIOBUSI.

Ox3emiuisip 3asBiieHUsS Ha OTKpbiTme Cueta ¢ orMmeTkod banka 00 orkpeituun Cyera, J0TOBOpA,
nonnucanHoro Kimuentom m bankom, mepemaercst KnueHTy U sSBIsieTCS TOKYMEHTOM, TOATBEPXKAAOMUM (HaKT
3aKITIOUEHUS JOTOBOpa OAHKOBCKOTO CUETA.

3.1.6. Orxperrue Cuera'® uepes VjaneHHsie kaHaabl oGcmyxuBanus (Cuctemy «CGepbank Ommaiiny,
YcerpoiictBa camooOcnmyxuBanusi banka, Kontaktabii LlenTp BaHKaM) OCYILECTBIIIETCI HA OCHOBAaHUU
pacriopspkeHust Knuenta Ha otkpeitme Cuera, odopmieHHOro uepe3 YIaleHHbIM KaHall OOCIY)XUBaHHS C
npumenenueM cpeacts Unentndukanuu n Ayrentudukanun Knuenra, onpenenennsix JbO.

Ha ocnoBanunm mnomyuennoro ot Knwnenrta pacnopsbkeHuss Ha oTkpeitTHe Cuera Qopmupyercs
3asBieHne/n0roBOpP, B KOTOpoM yKasbiBaroTcsl: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst Cuet, BaIroTa
Cuera, nporieHTHas craBka mo Cuery m uHbBIEe ycnoBus. KimeHT moxarBepkmaer 3asiBlieHHe/ TOTOBOP depes
COOTBETCTBYIOIIMH Y AICHHBI KaHan OOCIy)KMBaHWS C TPUMEHEHHEM CpeACTB AyTeHTUQHUKAIUK |
Wnentnduxanym, npegycmorpernsix JbO. Pacnopspkenne Ha otkpeitTre Cuera, 3asBieHHE/ JOTOBOD, TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBAaHHON cucreme baHka, NOATBEpKAAKOIINI
koppekTHyto Unentudukanuio u Ayrentudukanuio KireHTa W COBEpIICHUE ONEepallid B CHUCTEME, SBIISIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMH BoJieu3bsaBieHue Kimenra 00 otkpeituu Cuera.

bank nampasmsier Kimenty depes Y aneHHble KaHambl 00CTY)KUBaHUS TOATBEpXkKACHNE OTKphiTHa Cuera
(uex ycranoBneHHoll bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOPMAIHIO 00
oTKa3e B oTKpbITUH Cuera.

3asiBIIeHME/IOTOBOP, MTOATBEPKACHHBIe KirmeHToM depe3 Y maneHHble KaHabl 00CITy)KUBaHus, U 4ek/SMS-
coobmenue 00 oTkpbiTHH Cuera SABISIIOTCA AOKYMEHTAaMH, MOATBEPXKIAIOIIMMH 3aKJIIOUEHHE IOroBopa
0aHKOBCKOTO CYeTa.

[Tpu sToM nicbkMeHHast popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS] COOIOIEHHOM B COOTBETCTBHH C II.
2 crarbu 434 I'paxxpanckoro konaekca Poccuiickoit @enepanuu.

Xpanenue 3asBIeHHs/IOTOBOpa W TOATBepkAeHWH banka 00 orkpbiTm CueTa OCYIIECTBISETCS B
anekTpoHHol popme B baze nanubix banka.

Ilpu otkpeiTim Cuera uepe3 YaaleHHble KaHaiubl oOcihyxkuBaHus KimeHT wuHpopMmupyeTcs o
[onpasnenennu banka, B koropom O0yaeTt oTkpbIT CHUer.

KitueHT nMeeT mpaBo MOJy4YuTh 3K3EMIUIAP 3asiBICHUs/I0roBOpa ¢ oTMeTKoM banka 00 oTkpbeiTiu Cuera
Ha OyMakHOM HocuTede B ito6oM Iloapasnenennu banka B npenenax tepputopun aeicteusa ABO.

OcobenHoctu oTkpbiTHs COeperarenpHOro cuera uepe3 Konraktaeiii Llentp banka onpezneneHs! B pa3aene
5 «llpenocraBnenue ycayr uepe3 Konraktheiii Llentp banka» [lpunoxenus 1 k «YciaoBusM OGaHKOBCKOIO
obcayxuBanus puznueckux jui [TAO CoepObanHk».
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3.1.7. 3akpsitue Cuera™ uepe3 Cucremy «Coepoank OHIaH» OCYIIECTBISIETCS HA OCHOBAHHUH 3asIBIICHUS
KinenTa Ha 3akpeiTue Cuera B 3JISKTPOHHOM opMe.

3.1.8. Ilopsmok oTkpeiTUs U O00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUAMU
OTKpBITHs «COeperarenbHOro cueTa» U coBepiueHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperatensHOro cuera» M copepuieHusa omepauuii mo Hemy B [IAO CoOepOank
omybonukoBansl Ha Od¢unmansHoMm caiite banka B cetn WUntepner, pasmemniensl B [loapasgenenmsx banka,
OCYILECTBISIOMUX onepauuu no Cyeram QpU3MYECKHX JIUIL, B TOCTYITHOM JIJIsl O3HAKOMJIEHHUSI MECTe.

HpI/I 3aKJIIOYCHHUH I[OFOBOpa 0aHKOBCKOI'0 CYeTa <(C6epCFaTCHLHBIﬁ cuer» «YcCIoBUs OTKPBITHUSA

1033 HCKITIOUEHIEM HOMHHABHBIX CYETOB JUTS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1233 HCKITIOYEHHEM HOMHHANGHEIX CYETOB JUTS 3a4HCIICHHS COLMATBHBIX BBIILIAT.



«CbheperaTenpbHOTO cueTa» M coBepieHus onepanuii mo Hemy B I[IAO COepbank mepemarorcs KimueHTty mo ero
TpeOOBAHMIO.

3.1.9. IlpaBuna OTKpBITHS, COBEpPIICHUS Onepanuii 1 noiaydeHus: uHpopmanyu no Cueram B banke uepes
Y nanenHsle KaHaibel 00cyxuBanus omnpenenensl B [Ipunoxenun 1 «llopsaok npenocrasienus [IAO Coepbank
ycIyT depe3 Y paneHHble KaHaiubl oocayxuBaHus (YcrpoiicTBa camoobcmykuBanus banka, Cucremy «Coepbank
Ownnaiin», «MoOunpHbIN OaHk», Kontaktaeiii Llentp banka)» k «YcnoBusM 0GaHKOBCKOTO OOCITY)KMBaHHUS», B
«PykoBozacTBe Mo wmcmonb3oBaHuo «MoOuibHOTO Oanka»» U «PykoBojcTBe mo ucmonb3oBaHuio «COepbaHk
Omnnaiiny», pasmemaeMsiM Ha OdunumansHoM caiite banka, B [Ipunokennn 2 «[lamsrka mo 0e30macHOCTHY K
«YcnoBusAM OaHKOBCKOTO OOCTYKUBAHIID.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT mmeer mpaBo pa3meiaTh JCHEKHBIC CPEACTBAa B JelCTByIoNIMe B banke
BKJIQJBIL.

OTKpbITHE cYeTa MO BKIIAAY OCYIIECTBISICTCS Ha OCHOBAHWH JIOTOBOPA O BKIIAJE yCTaHOBIECHHOH bankom
¢dopmbl, 3akmroueHHoro B [lonmpasnmenennn banka nubo dwepe3 VYianeHHble KaHalmbl OOCTY)KMBaHHS, U B
COOTBETCTBHH C «Y CIOBUAMHU pazMmenieHus BKnanoB B [IAO CoepOaHky, SBISIOIIIMICSI HEOTHEMIIEMON YaCcThIO
JloroBopa 0aHKOBCKOTO BKJIaja, NEHCTBYIOIIMMH Ha AaTy 3aKIIOYEHHS JOTOBOpAa O BKJIane, M TOKYMEHTOB
(IpUXOTHOTO KAacCOBOTO OpAepa/ IIIATEeXHOTO MOpyueHHs/ OaHKOBCKOTO Oopjepa), MOATBEPKIAIONINX BHECEHHUE
Knnenrom u npunstue baHkoM CyMMBI I€HEKHBIX CPENCTB, PA3MEIIAEMOM BO BKIIA/L.

3.2.2. YcnoBusmu pasmemeHus BkmamoB B [IAO CoepbaHk» ompeneneH TMOPSIOK OTKPBITHS U
o0cCITy>)KUBaHHS BKIIAI0B. «YcloBus pa3MenieHus BkiaaoB B [IAO Coepbank» omyonnkoBanbl Ha OdunpaabHOM
caiite banka B ceru UHrepHeT, pa3memiensl B Iloapasnenenusax baHka, OCyIIECTBISAIONIMX OINEpPALMA IO
BKJIaJlaM, B IOCTYITHOM Ul O3HaKomJieHuss Mecte. [Ipu 3axmodeHnu qoroBopa GaHKOBCKOTO BKJIAAA «Y CIOBHUS
pasmenienus BkiagoB B [IAO Coepbank» nepenarotcs KimneHTy 1o ero TpeOoBaHUIo.

3.2.3. OcobeHHOCTH COBEpPIICHHUS ONepalyii o BKJIagaM Yepe3 Y aajJeHHbIe KaHalbl 00CTy)KUBaHHsL.

3.2.3.1. OrtkpeiTHE cuUeTa MO BKJIaLy yepe3 YaJeHHbIe KaHaIbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
IlepeBoga neHexHbix cpenctB co Cuera Knuenra depe3 YalieHHbIC KaHAIbl OOCITY)KUBaHHUS C TMPUMEHECHHEM
cpenctB Unentndukanuu n Ayrenruduxanmm Kimuenta, onpenenenusix JIBO. [lpu oTkpeiTHH BKiIama depes
VYnanennsie KaHanbel oOcmyxuBaHus Kmuent madopmupyercs o Ilompasznemenun banka, B kKoTOpoM OyneT
OTKPBIT BKJIA],.

3.2.3.2. KnmeHT uMeeT nmpaBo OTKPBIBATH BKIIA/IBI TOJIBKO HA CBOE WM.

3.2.3.3. Kument HanpasisieT B baHK pacnopspkeHHe Ha OTKpBITHE BKJIAAA, B KOTOPOM YKas3bIBAaeTCS BUJ
BKJIaJla, CyMMa BKIIaJia, BajJiOoTa BKJaJa, CPOK BKIaja, MPOICHTHAas CTaBKa MO BKJIAAy M WHbBIC YCIOBHS
pasmeneHus Bkiaaa. Ha ocHoBanum pacnopsbkenust Kimenta bank ¢opmupyeT 10roBOp O BKIajae mo ¢opme,
ycraHoBieHHOH bankoM. KimeHT moarBepkaaeT 3akilOYeHHE JOTOBOpa O BKJAle 4Yepe3 COOTBETCTBYIOIIHUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu 1 Mnentudukanum, npemycmorpenHsix JIBO.
PacniopsbkeHne Ha OTKPBITHE BKIIA/Ia, IOTOBOP O BKIIAJ/IE, MPOTOKOJI MPOBEICHUS ONepanuii B COOTBETCTBYIOIIEH
aBTOMAaTH3MPOBAaHHOH cucreMe baHka, moaTBepX Haomui KOppekTHyo Waentudukanuio u AyTeHTH(UKALIIO
Krnmnenra u coBeplieHre onepauud B CHCTEME, SBISIIOTCS TOKYMEHTaMH, MOATBEPXKIAIOIIMMHI BOJICH3bSBICHUE
Kimenra 3aKkii04nTh JOrOBOP O BKIIAJIE M COTIIACHE C €r0 YCIOBHIMHU.

bank nampasisier Knnenty yepe3 Y naneHHble KaHajibl 0OCTYKMBaHUS [TOJITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycraHoBneHHoW bankom ¢opmbl/ SMS-cooOiieHHe) Ha COrNIACOBAHHBIX YCIOBHAX JIMOO MH(POPMAIMIO 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop 0 BKIIajie, 3aKIIFOUYEHHE KOTOPOTo MoATBepkeHO0 KireHToM yepe3 Y aaneHHbIe KaHabI
oOcCITy>)KuBaHMsI, U MOATBEpkKIeHHEe baHka 00 OTKpBHITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJTBEP)KIAOIIUMHU
3akmroueHue JloroBopa GaHkoBckoro Bkiaga. Buecenme Kimentom m mpuHsTHE BaHKOM CyMMBI JIEHEKHBIX
CPEJICTB, pa3MellaeMoil BO BKIAJ, IOATBEP)KIAETCI YEKOM YycTaHOBIeHHOW bankom ¢opwmer. [Ipu sToM
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAZa CUMTAECTCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaTbu 434
I'paxxmanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocobennoctu oTkpbiTusi Cuera Biiana yepe3 KonraktHeiii Llentp baHka onpenesieHsl B pa3zeie
5 «llpenocraBnenne ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenuss 1 x YcinoBusM OGaHKOBCKOTO
obcyxuBanus puzmueckux jui [TAO CoepOaHk».

3.2.3.6. XpaHeHHe I0roBOpa O BKJIaJe U MOATBEpKACHUN baHka 00 OTKPBITHH BKJIaJa OCYIIECTBISACTCS B
anekTpoHHol popme B baze nanubix banka.



3.2.3.7. KiumeHT mMeeT mpaBo MHONY4YHTh Ha OyMa)kKHOM HOCHTENE 3K3EMIULIp JOroBOpa O BKJIALE MO
JEHCTBYIOLIMM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JajeHHbIe KaHalbl OOCIYKHUBAaHUS, @ TAKXKE BBIIUCKY U3 JIULEBOTO
cdera 1o Bkiany B moOom Iloapa3aenennu banka B npenenax teppuropun aevicteus JBO.

3.2.3.8. Tlo Bkiazam, OTKPBITBIM Yepe3 Y aajeHHbIe KaHallbl 00cnyxkuBaHust, COeperaresibHasi KHIKKA He
odopmisiercsi, ecnu orcyrcrBue COeperaTenbHON KHIKKH IPEIyCMOTPEHO YCIOBUSIMH BKiIaza. BHecenue
JEHEXHBIX CPEACTB BO BKJIAIbl, OTKPHITHIE Yepe3 yAaJeHHbIC KaHAIbI, HOATBEP)KIAAETCS IPOTOKOJIOM IIPOBEICHUS
omepauuii B COOTBETCTBYIOIEH aBTOMATH3MPOBaHHOW cucTeMe baHka, MOATBEPKAAIONIMM KOPPEKTHYIO
Wnentnduxanmro n Ayrentudukanuio KirieHTa 1 coBepIllieHre omepaliy B CHCTEME.

3.2.3.9. 3akpsITHE cueTa MO BKJAIy, OTKPBITOTO uYepe3 Y alieHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YIalneHHble KaHaiubl oOcmykuBaHusi (3a wuckmouenneM KontaktHoro Llentpa banka) wmm B
[onpasznenennn banka. 3akpeiTue cuera mo Bkiaay B [loapasaenennu baHka ocyiecTBisieTcsi HA OCHOBaHUH
3agBnenus Knuenta, oopMiIeHHOTO 110 ycTaHOBICHHON baHkoM dopme, Hajexamyum o0pa3oM 3all0JIHEHHOTO U
nognucaHHoro Kmumentom. 3akpbiTHe cuera uepe3 YAaJeHHBbIE KaHaJbl OOCIYXHBAaHUS OCYLISCTBISAETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIaZa B OJJICKTpPOHHOW ¢(opme, moaTBepxaeHHON Kimentom, myrem
oe3nanmmunoro llepeBona nenexHsix cpencts Ha Cuer KimeHTa, yka3aHHBIN B 3asBKe.

3.2.4. TlpaBuna coBeplICHUS oONepanuii W TONydeHHs WHPOpMAlUMK IO BKJIaaaM B banke depes
VYnanennsie KaHaibl oOcimyxkuBaHus onpexaenensl B «llopsnke npexocraBnenusi [IAO Coepbank ycmyr depes
VYnanenusle kaHanbl oOcyxuBaHus (YcrpoiicTBa camooOcmyxuBanus banka, Cucremy «Coepbank OHnaitay,
«MoobunbHbIt 0ank», Konraktaeiit Llentp banka)y» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBojacTBe mo ucmonb3oBaHuio «MoOuinbHOTO OaHka» M «PykoBojacTBe mo mcroyib3oBaHuio «CoepOaHk
Omnnaiiny», pasmemaembix Ha Odurmansaom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxkenue 2 x
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CUYHETA (OMC)

3.3.1. B pamkax JIbO KnuenT umeet npaBo pa3memniats B banke qparomneHHble METaIbl B 00€3THYECHHOM
BUJIE C OTKPHITHEM 00€3MMYEeHHBIX MeTaiummdeckux cuetoB (OMC) mig ydera mpHHAIEKAIETO (PH3NIECKOMY
JHIYY 00€3THMYEHHOTO JParoleHHOr0 MeTaia B rpaMMax.

3.3.2. Otkpritne OMC ocylecTBIsieTCS HA OCHOBAaHUH JOTOBOPA 00E3ITMUEHHOTO METAITMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opwmer. [Tognucannsiit Knnenrom u bankom 10roBop 00e31HMUEHHOTO METAITHYECKOTO
cyeTa W JOKYMEHTHl (TPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKHU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOJTBEPXKIAIOT BHeceHWe KIMEHTOM JparoleHHBIX MeTasioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmyenHoM Buje. Baecenne nHa OMC, Beiaua ¢ OMC mertamia B ciuTKax ((U3NUECKOro MeTallia), mepeBo.l
JIParoIeHHBIX MEeTaIOB ¢/Ha Apyroit OMC He mpOu3BOTUTCS.

3.3.3. Ilopsnok otkpeiTuss u  oOcuyxuBanus OMC omnpenenstorcss «YCIOBHAMH — Pa3MEIICHUs
nparoneHHbix MetaioB B [TIAO CoOepOaHk», NEHCTBYIONIMMH Ha JaTy 3aKJIIOUYEHHUs JIOTOBOpa. «Y CIOBHS
pasMernieHus aparoreHabx MetamuioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B cetn
Hurepuer u B llogpaznenenusx banka, ocymectistomux onepanuu nmo OMC, B 10CTyHOM ISl 03HAKOMJICHUS
BIaZeNbleB MecTe. [Ipu 3akifoueHHH JTOTOBOpAa OAWH DJK3eMIULIp YcClIoBui mepenaercs Kimenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUSA COLUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JIBO KnueHT nmeer npaBo OTKpPbIBATh HOMUHAJILHBIE CUETa JIS 3a4HCIIEHHSI COIMAIBHBIX
BBITJIAT JUISI y4YeTa U COBEPIICHHS ONepalyii ¢ IMOCTYMAaloIIMMH Ha CYET CyMMaMM COLMANbHBIX BBILIAT,
NPEeIOCTaBICHHBIX Ha coiepkanne benedunuapa, npaBa Ha KoTopble npuHaaiexkaT beneduunapy.

3.4.2. OTKpbrITHE HOMHHAJIBHOTO CuU€Ta MJIS 3a4UCICHHS COLMAJIbHBIX BBIJIAT OCYLIECTBISAETCS Ha
OCHOBaHMM JIOTOBOpAa CUETa YCTAaHOBIEHHOW baHkoM QoOpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd banka, B
COOTBETCTBHH C «YCIIOBUSIMH OTKPBITUS M COBEPUIEHHA ONEpalyil M0 HOMHHAJIBHOMY CYETY JUISl 3a4MCIIECHHUsS
counanbHbIX BeILIAT B [IAO COepOanky», SBIAIOMIMMUCS HEOTheMIIEMOl YacThio JloroBopa GaHKOBCKOTO cueTa
«HomMuHaNBHBIH CYeT U1 3a4MCIECHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY JIA 3a4YMCIICHUA COLUAJIbHBIX BBIIIJIAT 4YEPE3 yHaHeHHBIe KaHaJIbI
O6CJ'Iy)KI/IBaHI/I$I onepanuu: OTKPBITUA CUCTA, Sa‘{I/ICHCHI/IH/CHI/IcaHI/IH, 3aKpBITUA CUCTAa HE COBCPHIANOTCA, 3a
HNCKIIIOYCHHUEM onepaunﬁ 110 3a4YHUCIICHUIO CYMM AJIMMEHTOB, NIEPECUYUCIICHHBIX CO BKHaJIOB/C‘IeTOB.

3.4.4. Tlopsaok OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUIsl 3aUMCIICHUS COLMAIBHBIX BBIILIAT
ompeneiaeH «YCIOBUSIMU OTKPBITHS U COBEPILCHHUS OIEpaluil M0 HOMHUHAJIBHOMY CUETy U1 3a4UCIICHUS
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cormabHBIX BEIUIAT B [IAO COepOaHk», ACHCTBYIONIMMH Ha ATy 3aKIIOUEHHUS TOTOBOpa CUETA. «Y CIOBHS
OTKPBITHSI U COBEPIICHHS OIEpaIfii M0 HOMHHAIBFHOMY CUETY JJIS 3a4HCIeHHUs] COIMANbHBIX BeIIaT B [TAO
CoOepbank» pasmenieHbl Ha OdurmansHoM caiite banka w/wnm B [logpasnenennsx banka, oCyIIeCTBISIONIIX
oreparyu 1o cueraM (PU3MYECKUX JIMII, B JOCTYITHOM JJisi O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cuera «HoMmMuHanmBHBIH CUET IJIS 3aYMCICHHAS COIMAIBHBIX BBHIIATY «YCIOBHAA OTKPHITHA W
COBEpIIICHHS OIEpanrii M0 HOMHWHAIBHOMY CYETY JUIA 3a4rCieHHus conuanbHbIXx BeIUIAT B [IAO COepbank»
nepenaetrcs KimmeHTy mo ero TpeboBaHuIo.

3.5. YCJIYT' A TIPEJOCTABJIEHUA B APEHY WHIUBUIYAJIBHBIX CEV®OB

3.5.1. B pamkax JBO Kiuent umeeT mpaBo MOJIYYUTh BO BPEMEHHOE TIIOJE30BaHUE (apeHIY)
MHIWBUAYaTIbHEBIN ceiid B cooTBercTBHM c «[IpaBunmamu mpenocTaBieHHs B apeHAy WHIWBUAYaJbHBIX ceH(oB
KIHeHTaM - ¢pusndeckuM unam B [TAO Coepbank» ([Tpunoxenue 4 k YcnoBusM OaHKOBCKOTO OOCITY>KUBAHUA).
Wndopmanus o noapasaeneHusix, OKa3blBaOLUINX JAHHYIO YCIyTy, pasMmemaercs Ha OpunuaabHoM caiite banka
B cetu MIHTEpHET.

3.5.2. TlpenocraBienue B apeHAy MHAMBUAYAIBHOTO ceiia ocymecTBIsIETCS Ha OCHOBAaHUH «Y CIOBHUM
NPEIOCTABICHNS B apeHAY MHIMBHUIYAIbHOrO ceiida» ycTaHoBIeHHON baHkoM ¢GopMmbl, HagjmexammuM o0pa3oM
3all0JHEHHBIX M mnonnucaHHbix KimentoMm u  bamkom, mnpu mnpenbssinennun KinneHTOM —[OKyMEHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «Y CIIOBHSX MpenocTaBIeHNsl B apeHAy HHINBHIYAILHOTO ceiiday ompenensercs
[Tonpaznenenue banka, B XxpaHunuie 1eHHOCTEH KoToporo KimmeHTy mpefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIMBHUAYaJIBHOTO ceiida, CpOK apeHAbl U CyMMa apEeHAHOM IUIATHI.

3.6. ZEITO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocraBnenue bankoM yciyr neno3uTapHOro 00CTyKHBaHHUS OCYIICCTBIISETCS B COOTBETCTBUU C
«YchoBUAMH ~ OCYIIECTBIIEHUST nemno3utapHoi nesrensHoctH  [TAO  COepbaHk», pa3MeliaeMbIMH —Ha
OdunuansHoM caiite banka B cetn HTEepHET.

3.6.2. B pamkax JIBO Knument umeer mpaBo oOpatuthcs B [logpasznenenue banka, ocymectBistoniee
JETO3UTapHOe OOCIy>KHMBaHUE, MJsl 3aKIoueHHs Jlemo3uTapHOro 10roBopa M OTKPBITHS CyeTa Jero.
WNudopmanus o moapasaeneHusIX, OKa3bIBAIOIINX TaHHYIO YCIyTy, pasMeriena Ha OdurnpansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [leno3uTtapHbIii JOTOBOp 3akKitoyaeTcs mocpeAcTBoM momaun Kimentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HamIexamuM 00pa3oM 3armoJHEHHOTO W MOAMUCaHHOro KiweHToM u
MOITBEPIKIAIONIET0 prcoeauHenne Kimenta k «Y CIOBUAM OCYIIECTBICHUS JIEMO3UTAPHOM aesteapHocT [TAO
CO6epbanky, ipu npeabsBiIeHnr KiIMeHTOM TOKYMEHTA, YI0CTOBEPSIIONIETO THYHOCTD.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. IlpenocraBnenue bankom Bbpokepckux yciyr OCYyIIECTBISETCSI B COOTBETCTBHU C «Y CIOBUSIMH
npenocrapiicHuss Opokepckux ycayr [MIAO CoepbaHk» U «YCIOBUSMH OCYIIECTBICHHS JICIIO3UTAPHOU
nesrenbHOcTH [TAO COepOank», pasmeniaeMbiMu Ha OdunnansHoM caiite banka B cetu MHTepHeT.

3.7.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromee
Opokepckoe 00CITy>)KUBaHHE, IS 3aKIr0ueHust JoroBopa «O mpenocTaBieHnH Opokepckux ycayr». Madopmarms
0 TOJpa3/ieNIeHUsIX, OKa3bIBAIOIIUX MJaHHBIE YCIyrd, pasMmemieHa Ha Od¢unmanbHoMm caiite banka B certn
HNurepHer.

3.7.3. [oroeop «O mpeaocTaBiecHUH OPOKEPCKUX YCIyr» 3aKI0YaeTCs MOCPEACTBOM mnojaun KiueHnrom B
bank 3asBrneHus ycraHoBleHHOW bankoMm (opmbl, HajuiexamyM 00pa3oM 3aroIHEHHOTO ¥ TOANMCAHHOTO
Knmentom u moareepskaatoniero npucoenuHenne Kiuenrta k «YcinoBusM MpenocTaBieHUs OPOKEPCKHX YCIyT
[TAO CoOepOank» U K «YCIOBUSM OCYyLIECTBIEHHUs naeno3utapHoi zaestenbHoctd ITAO CoOepbank», mpu
npenbsaBiIeHnn KineHToM JOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. OPOPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [JBO KiuneHT MOXeT 3aKit04aTh AOTOBOPHI CTPaxOBaHHUS C HMCIOJIB30BAHHEM Y CIYTH
«MOOHUITEHBIN 0aHK» €O CTPaXOBHIMH KOMIIAHHSIMH, C KOTOPHIMH y baHKa 3akKiltoYeHbl COOTBETCTBYIOIIUE
JIOTOBOPBI Ha BBINTONMHEHHWE baHKOM (yHKIMI CTpaxoBOro areHta Wwid oQOpMHUTH C HCIOJIb30BaHHEM CHCTEMBI
«COepbank OHyaiHy 3asBJICHUE HAa CTPaXxOBaHHUE B PaMKax peajn3yeMblx BaHKOM cO cTpaxOBBIMH KOMITaHUSIMU
MpOrpaMM CTpPaxOBaHWs, HA OCHOBAHMM KOTOPOro baHK 3aKiIfOYaeT CO CTPAaxOBOM KOMMAaHWEW B OTHOIICHHUU
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KnuenTa noroBop crpaxoBaHusl.

3.8.2. IlepeueHb CTpPaxoOBBIX MPOAYKTOB H YCJIOBUSA CTpaxoBaHUsA, HHOOpPMALHUA O ACSITCIbHOCTH
CTPaxOBBIX KOMIIAaHMH, PeyCMOTpeHHast cTatbeid 6 3akoHa P® ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O06 opranmzanmu ctpaxoBoro nena B Poccuiickoit @enepaunny, pasmeniensl Ha OduuunansHoM caiite banka
u/vmu B [onpasnenenusax banka.

3.8.3. TlpaBuna 3aKirOueHHS JOTOBOpA CTPAXOBaHHsS C HCIOJB30BaHHEM Ycnyru «MOOHIBHBIA OaHK»,
npueM udepe3 Cucremy «CoOepbank OHnaiin» 3asBICHHI Ha CTpaxOBaHHE B paMKaxX pealu3yeMblXx baHKOM co
CTPaxOBBIMH KOMIIaHMSIMH TPOTpaMM CTPaxOBaHUS, HA OCHOBaHWW KOTOporo baHK 3akiiodaeT co cTpaxoBou
KOMITaHHEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompenencHbl B Ilopsmke mpemoctaBienus [TAO
COepbank ycnyr uepe3 YaalneHHbIE KaHaNbI o0cmykuBaHus (YcrpolicTBa camooOcimyxuBanus banka, Cucremy
«CoOepbank Ownnaitn»y, «MoOunbHeili Oank», Kontaktabiii Llentp banka) (IIpunoxkenne 1 x VYciaoBusm
0aHKOBCKOTO 00CTmyXuBaHUA) U B PykoBozacTBe mo umcmnoib3oBanuio «MoOwipHOTO Oanka», PykoBoicTBe 1o
ucnonb3oBanuto «Coepbank Onnaitny, pazmemaemMbiM Ha OdunmansaoM caiite banka w/nnu B [lonpasnenennu
banka.

3.8.4. JloroBop CTpaxoBaHUs CUNATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoW MpeMuu
Y BCTYIIAET B CHITY B MIOPSIIKE, TPEIYCMOTPEHHOM CTPAaXOBOW KOMITAaHUEH B YCIOBHSIX CTPAXOBaHUS.

3.8.5. CrpaxoBble monMChl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoit
KOMTIaHWeH, ¢ KOTopoi y baHka 3akiroueHBl COOTBETCTBYIOIIME TOTOBOPHI Ha BHINMONHEHWE baHkoM (yHKImH
CTPaxOBOI'0 areHTa, 1ocje OIjaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJAUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiIOUUTh ¢ baHKOM KpeauTHbIH(bIe) AOTOBOP(BI), B TOM
YHcIe ¢ ucronk3oBanueM CrucreMbr «CoepOank Omnaita»™®, B remsix gero KimmeHT nveer paBo:

3.9.1.1. oOparutecs B bank c 3asBneHWeM(-sMH)-aHKETOW(-aMH) Ha MONy4YeHHE NOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyyae mpuHATHS bBaHKOM MONOXHUTENBHOTO pEIIEHHS O BO3MOXKHOCTH MPENOCTaBICHHS
KpeIuTa HWHUIMHAPOBATh 3aKIOYEHHE KPEAUTHOIO IO0TOBOpa, KOTOPOE MPOW3BOIUTCA ITyTEM HAalpaBlIeHHs
Knuenrom B baHK mpemmokeHus O 3aKIIOYEHHH KPEAMTHOTO TOrOBOpa B BHIEC VIHAMBHIYaIBHBIX YCIOBHI
«[ToTpeduTenbCKOro Kpemura» B COOTBETCTBUH C «OOMIMMH YCIOBHSMH IIPEIOCTABICHHS, OOCIY)KUBaHUSI U
MOTAIleHNUs KPEeAUTOB sl (U3UYECKUX JHI 1Mo mpoaykTy [loTpeOurenbeckuil KpeauTy», onyOJMKOBaHHBIMU Ha
OdunuansHoMm caiite banka M pa3MelleHHBIMM B IOJpa3lesieHUsX baHka, OCYIIECTBISIOMIMX OIEPaLH
KpEIUTOBaHMs (PU3MUECKUX JIMI, M TOCIEIYIOIEero akuenta bankom mosydeHHbIX VHIMBHIyaTbHBIX YCIOBHI
«[ToTpeOUTETHCKOTO KpeanuTay.

3.9.2. TIpoBenenue kpeauTHbIX omepanuii B Cucreme «Coepbank OHaliH» OCYHIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenust [TAO COepbank yciayr depe3 YaaJeHHbIE KaHaidbl OOCTYKMBaHHS
(YcrpoiictBa camoobcnyxuBanust banka, Cucremy «CoOepOank Omnaiiny, «MoOwibHbINM OaHK», KOHTaKTHBIN
Hentp banka) (Ilpunoxenue 1 k YcnoBusM 6aHKOBCKOTO 0OCTYKUBaHUS).

4. BAHKOBCKHE OIEPALINH 11O CHETAM, BKUIIAJIAM U OMC

4.1. KiimeHT 00s3yeTcs pacropsoKaThCsl JIEHEKHBIMH — CPEJICTBAMU, JIParONIEHHBIMH — METaIlJIaMH,
HaxomsamumMucs Ha ero Cuerax B baHKe, B COOTBETCTBHUH C 3aKOoHOmAaTenbcTBOM Poccuiickoii deneparuu,
OankoBckumu TpaBuiamu U [IbO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akiroueHHbIMH B paMkax J[BO.

4.2. Knuent obs3yercs He npoBoauTh nmo Cueram Kapt/Bkinagam/OMC /CyeraM ornepaiiuu, CBs3aHHBIC C
BEJICHUEM ITPEAIPUHUMATEIILCKOMN JIEATSIIbHOCTH.

4.3. bank octaBnsier 3a co00il mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
U3MEHSTh TlepedeHb OaHKOBCKHX omepanuid U (QYHKIHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHTOM 1o ero
Cueram /Bknanam B banke, uepe3 YalieHHbIe KaHAIbI OOCIYXXMBaHUS, a TaKKe YCTaHABIMBATH JIUMUTHI Ha
CYMMBI OIEpaIfii, OCYLIECTBIAEMBIX Yepe3 Y JalleHHbIE KaHaJIbl 00CITyKUBAHHUSI.

13 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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4.4, KnveHT yBeJOMJIEH O TOM, YTO B OTHOIIEHUH HEKOTOPHIX OAHKOBCKHX OMEpaInii, OCyIIeCTBISIEMBIX
Kmnentom mo cBoum Cdyeram/Bkiagam B baHke, MOTYT NPHUMEHSATbCS OTPAHWYCHUS, YCTaHOBIICHHBIC
3aKOHOJATENbHBIMA W HOPMAaTHBHBIMH akTaMu Poccuiickoii ®enepanuy, BHYTPEHHUMH TMpaBHJIaMH H
npouenypamMu baHka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH W/WIM TUIATE)KHBIX CHCTEM, 4epes
KOTOPBIE TaKUE OTIEPAITH OCYIIIECTBISIOTCS.

4.5. Onepannu [lepeBooB neHexxHbIX cpenctB co CueroB /BkimanoB Kinuenra na npyrue Cuera/BKIanusbl,
OTKpHIThIC Ha UM KinenTta B baHke, a Takke B TOTallieHUE KPEAUTOB, BhIAaHHBIX BaHKOM, MpeaycMaTpuBaromx
muddhepeHIMpPOBaHHBIA CIIOCO0 TOTAaIIeHUs, depe3 Y TAIeHHBIE KaHallbl OOCIY)KHBAaHUS OCYIIECTBIISIOTCS B
cootBetcTBuH ¢ [lopsaxkom mpenoctaBnenus [IAO CoepbOank yciryr depes Y maneHHBIE KaHaIbl 00CTYKUBAHHS
(Verpoiictea camoobcnykuBanus banka, Cuctemy «CoOepoOank Ownnaiii», «MoOWIbHbBIH 6aHk», KOHTaKTHBIH
Hentp banka)» (Ilpunoxenne 1 xk YcnoBusM 0aHKOBCKOTO 0OCITyKHBaHUs), PykoBOACTBOM O MCHOIb30BAHHIO
«MobunpHOTO OaHKa» u «PykoBomcTBoM mo wucmonb3oBaHnio «CoOepOank OHIalH», pa3MemaeMbIMH Ha
OdunmansHom caiite banka u Ilamsartkoit mo OesomacHoctu (IIpunoxkenme 2 Kk YciaoBusiM OaHKOBCKOTO
00CTyKUBaHWS).

4.6. Onepanny CHATHS M BHECCHUS HAIMYHBIX ICHEXKHBIX CpeAcTB mpoBofsTcs nmo Cuery Kaprter: gepes
ycTpoiictBa camooOcmyxuBanusi, [lompasmenenus banka, wepe3 npyrue (UHAHCOBBIC YUPEXKICHUS U
NpUHAUIekKAale UM O0aHKOMAaThl, PUHUMAIOIINE K OOCITYXHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKylo Kapry
Kunuenra; no Bknnagamu u Cueram Kinnenra: uepes Ionpaznenenus banka.

4.7. TlepeBombl IeHEXHBIX cpeAcTB ocymecTBisiIoTes co Cuera Kaprer Kimenta: uepe3 [loapaznenenus
banka, YcrpoiictBa camooOcnyxuBanusi banka, Cucremy «Coepbank Onnaiin», Yciayry «MoOUIBHBIN OaHK»,
Konraktheiii Llentp banka; co Cuera Bkimaga, Cuera: uepe3 Ilogpasmenenus banka, Cucremy «COepOaHk
Onuaitny, Konraxtsiii Llentp Banka, YcrpoiicTBa caMooGCTyKHBaHHS .

4.8. Oneparmu o OMC mnpoBogsatcs uepe3 [lompasaeneHus banka, a Takke B YIaJCHHBIX KaHalax
oOciyxuBanus (3a uckmouenueM KonraktHoro Lentpa banka).

4.9. Onepanii O TIEPEYMCIICHUIO (CIMCAHUWIO) JEHEXHBIX cpeAactB co Cueros/BkianoB KimeHra
OCYIIECTBIISIFOTCS. MCKJIIOYMTENIFHO HAa OCHOBAaHHMHM 3asBIICHUS, IMOPYYEHHsS W/WiIM pacnopsokeHus Kimenra,
oopMIIEGHHOTO TIO YycTaHOBJICHHOH bankom ¢opme, mnoamucanHoro KimeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cioco00B Mnentndukanuu u AyrteHtudukanmu, onpeaenenasix b0, ecnu
WHOE HEe ycTaHOBIIeHO JloroBopoM Ha BHIMycK W oOciyxuBanue neberoBorr kapTel [IAO CoOepbank. Kmment
rnopyvdacr EaHKy COCTaBJIATh W MNOANHMCBIBATH PACUCTHBIC JOKYMCHTHI, HGO6XOI[I/IMI>IG JJ11 OCYIIECTBJICHHUA
oTiepalunii 1Mo MepevrcIeHUI0 JEHEeKHBIX cpecTB co CueTa/BKIIajia, Ha OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepauust  3aKkpbiTust  Bkinana/Cuera™ Kimenta uepes VYianeHHble KaHambl OOCHYXHBAaHHA (32
uckmouenneM KonrtaktHoro llentpa banka) ocymiecTBisieTcss Ha OCHOBaHMM pacrlopsbkeHuss Kiumenra Ha
3akpeiTie BKIaja/Cyera, OQOPMICHHOTO 4epe3 YAaJeHHbIE KaHaibl OOCTYy)XKHBaHUS (32 HCKIIOYEHHUEM
KonraktHoro llentpa banka) ¢ mpumenenuem cpenctB Hpentudukanmum u Ayrentudukanuu Kimenra,
onpeneneHubix JbO. B pacnopspkernn ykaspiBaeTcss HHPOpMaIs 0 3aKpbiBaeMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimenra as mepeuucnenns octaTka JEHEKHBIX CPEJICTB C 3aKpbiBaeMoro Bkiaaa/Cyere (mpu
uX Hanuuuu). PacriopsbkeHne Ha 3akpbiTHe BKIaaa/Cuera, MPOTOKOJ MPOBEACHUS OTIepalliii B COOTBETCTBYIOIICH
aBTOMAaTH3MPOBaHHOH cucrteme baHka, moaTBepxaaromuil KOppekTHyo WneHtnpukanuo 1 AyTeHTUDHKALNIO
KnuenTa u coBepiieHre omnepanui B CUCTEME, SIBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOMIMMHU BOJIEU3bIBICHHE
KinenTa o 3akpeiTiu Bkiaga/Cuera.

4.10.Ilpu mpoBepenun omnepanuid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYKHBaHHS
(ycTpoiictBa camoobcnyxuBanus, Cuctemy «CoOepbank Ownaiiny, «MoOunbHbIN Oank», KontaktHblil LleHTp
banka) npumensitorcs Tapudsl, NeiCTBYIOIIME HA MOMEHT 00paboTku onepannu bankom. B ciyyae npoBenenus
orepauuy B BaJIIOTE, OTJIMYHON OT BairoThl Cyera, baHK MpOM3BOANUT KOHBEPCHUIO CYMMBI OMEpAalMU MO KypCy
banka, neiicTByromemMy Ha MOMEHT 00pabOTKH onepaunu bankowm.

4.11.T1pu nocrymnennn Ha CueT/BKiaj B OE3HAIMYHOM TOPAJIKE OO TyTeM BHECEHHS HaJMYHBIX
JEHEeXKHBIX CpPEACTB CYMM B BallloTe, OTIMYHONH OT BamioTel (Cuera, baHK NPOW3BOIUT KOHBEPCHIO
NOCTYNUBILIEH/BHECEHHOH CyMMBI 10 Kypcy banka, neiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparyn
3a4MCIICHNUS ACHEKHBIX CPEICTB.

14 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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4.12.TlpoBeneHue omepalyii ¢ MCIONb30BaHHEM KapThl dYepe3 yCTpOMCTBa caMOOOCITY)KHBaHU,
NPEYCMOTPEHHBIX HACTOSIIUME Y CIOBUSMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEHO B
OaHKoMaTax ApYrux OaHKOB.

4.13.Onepanuu ¢ wucmnoiab3oBaHueM KapTbl uepe3 VYjpaneHHble KaHaibl OOCTYXKMBaHUS CTAHOBSTCS
JIOCTYTIHEI 7151 X TpoBeaeHust KimenTom He mo3maHee pabodero mHS, cleayromero 3a nHeM 3akimrouenus b0,
6o 3a naeM Beigaun Knmenty Kapter, B cirydae ecnu KnmmeHT nommydaer ee mocine 3akmodenns J1bO.

4.14 TlpenocraBienue ycayr, npenycMorpeHHbix JBO, ocymiecTBisieTcss TONBKO B Cliydae YCIEIIHOH
Wnentunduxanym n Ayrearuduxarnmm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax 1bO Unentudukamus Kinmnenta bankom ocymecTsisieTcs:

Mpu npoBeAecHuu oneparnuu yepe3 [lompasnenenus banka - Ha OCHOBaHUU MPETBSIBICHHON
Kimmentom KapThl u/unm Ha OCHOBaHUU JOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTh KineHTa,
Knuent cuwrtaercs waeHTH(QUIMPOBAaHHBIM B CIlydae COOTBETCTBHA HH(OpMaIuH,
HaHeceHHON Ha Kapty (MarmutHyro mosocy Kaptel, mukponponeccop Kaptei, muneryro
ctopony KapTsl), U/ COOTBETCTBUSI PEKBU3UTOB JIOKYMEHTA, YIOCTOBEPSIONIETO JIHYHOCTb,
nH(opMaIu, coaepxkarieiics B baze nanaeix banka;

mpu TpoBeneHWH omnepanuii yepe3 Cucremy «CoOepbank OwmmaiiH» - Ha OCHOBaHWUHU
BBEJIEHHOI'0 Jlornna (Unentudukaropa TI0JIb30BATEIISN); Knuent CUHTAETCS
UACHTU(OUIINPOBAHHBIM B city4ae cooTBeTcTBUs JlormHa (MneHTH]HKaTOpa MOIB30BaTENs),
BBefeHHoro Kimentom B Cucremy «CoOep6ank Ownnaita», Jloruny (Maentudukaropy
MOJIb30BaTeNA), coaepkanmcs B base nanubix banka;

NpY TIPOBEACHUM OIepaiuii yepe3 YcrpoiicTBa camooOciyxuBanus baHka - Ha OCHOBaHUH
npenbsBienHon Kmmentom Kapter; KimmeHT cumraercs uaeHTH(GUIMPOBAaHHBIM B CIydae
COOTBETCTBHS HMH(pOpMalMM, HAHECEHHOH Ha MarHuTHyl Tnojocy Kaptel wim
MuKpornpoueccop Kaprtel, nndpopmanmu, conepxaiieiics B baze nannsix banka;

B KonrtaktHoM LlenTpe banka - Ha ocHOBaHuM HOMepa KapTe/gyactu HOMepa KapTthr w/mmm mo
¢damunmy, uMeHH, otdecTBy (mpu ero Hamwumu) Kimenrta (mpu oOpamennmn Knmenrta B
KonraktHeiii llentp banka), Ha ocHOBaHWM HOMepa MoOWIbHOro Tenedona Kimenra,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBIA 0aHK», 1 UMEHH M OoT4decTBa (IIPU €ro HaUYWH)
Kmuenra (mpu ocymiectBieHnr baHKOM HCXOmAIIero TeiaeOHHOTO 3BOHKA); WH(OpMAIIHS,
NoJy4YeHHass B pesylnbTare VaeHTH(HKanWM, JO0JDKHA COOTBETCTBOBATH HH(pOpPMAIWH,
conepxkaiteiics B baze nannsix banka;

B «MoOWIbHOM OaHKe» — Ha OCHOBAaHMM HOMEpa MOOWJIBHOTO Tene(dOoHa, COAEpIKaIerocs B
COOOIIEeHUH, MTOTydeHHOM «MOOMIHHBIM OaHKOMY.

4.16.1Tpu npenocraBnennu ycayr B pamMkax IbO Ayrenrudukanus Knuenra bankom ocymiecteusiercs:

npu mnpoBeaeHun omnepauuu uepe3 llogpazgenennss banka - Ha OCHOBaHMM BBOZA
npasuibHoro I1MHa nim xonoB, chopMUpOBaHHBIX HA OCHOBAHWH OMOMETPUYECKUX JaHHBIX
Hepxarens KapTsl, v/uin Ha OCHOBaHUM JJOKYMEHTA, YJJOCTOBEPSIONIET0 JIMYHOCTh KineHTa;

npyu TnpoBeleHWH onepanuii uyepe3 Cucremy «COepbank OmHiaiiH» - Ha OCHOBaHUH
ITocTosinHOTO Mapons u/um OJHOPa30BBIX MApOJIei;

NpY TPOBEICHUM Olepaluii yepe3 YcrpoiictBa camooOcmyxuBanus baHka - Ha OCHOBaHUH
BBOJa mpaswiabHOro [IMHa mmu komoB, cOPMHUPOBAHHBIX Ha OCHOBAaHMHM OMOMETPUYECKUX
naHHbIX [lepxatens Kaprsr,

B KonrtaktHom Llentpe banka — Ha ocHoBaHMM npaBuiIbHOH KoHTponbHOH mHpOpManuu
Kmmenra, Koja knneHTa /Wiy OTBETOB Ha BOMPOCHI O INMEPCOHANBHBIX JaHHBIX Kimenra,
conepkamuxcs B basze nanneix banka;

B «MoOmIsHOM OaHKe» — Ha OCHOBAaHHHM HOMEpa MOOWIBHOTO Tele(hOHa, COIEPIKaIIerocs B
COOOIIIEHUH, ITOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.17.KnueHT coriamaercsi ¢ TeM, 4TO IMpUMeEHseMble TTPH COBEpIIIeHnH omnepannii B pamMkax JIbO metoas!
Unentnduxaunu 1 AyTeHTU(UKALMN SBISIOTCSA TOCTATOYHBIMU M HAaJUIEXKAIMM 00pa3oM MOJATBEPKIAIOT IpaBa
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baHka Ha npoBeieHUE orepaliuii u mpeaocrapicHue napopmaiuu mo Cueram, kinagam, OMC Kiuenra.

4.18.baHK UMeeT MPaBo OTKa3aTh B MPOBEACHUH OIECPAIlMH WK MPeaocTaBicHud nHpopMariuu o Cyueram,
Bkiagam, OMC Knuenra B cinydae ecnu Kimuent He Mpentudunuporad U He AyTeHTH(QUIIMPOBAH B TOPSJIKE,
MPEyCMOTPEHHBIM Y CIIOBUSMU OaHKOBCKOTO OOCTYKMBaHHS, a TaKXKe €Cid cymMMma PacXogHOro JmMuTa 1O
Kapre wnm ocratka 1o BKIaay HEIOCTAaTOYHA JJIsi MPOBEICHHS OIepalid W CIHCAHUS KOMHCCHH,
npemycMoTpeHHBIX Tapudamu.

4.19. JIokyMeHTaIBHBIM TOJATBEpXkKACHUEM (pakTa coBepiieHUs KIHMEHTOM omeparuu SBJISETCS MPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UpPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyto Unentndukanmro n Ayrentudukanuio Kirenra i coBepiieHne ornepayy B CUCTEME.

4.20.bank uMeeT mpaBo TPEOOBATH MPEABSBICHUS JOKYMCHTA, yIOCTOBEPSIOIIETO JUYHOCTh, B CIy4asX,
YCTaHOBJICHHBIX BHYTPHOAQHKOBCKUMU IPAaBHJIAMH, & TAK)KE IPU BOSHHUKHOBEHUM COMHEHUN B MPABOMEPHOCTH
rcnonab3oBaHus KapTel.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMAIMOHHON 0e30MacHoCTH,
UCTIoNIb3yeMble mpH moakimtoueHun Knumenta k ycnmyram banka, mepemade Knuenty CpencTB moctyma W mpu
OCyIIeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CITy’)KMBaHUSI M TpeITHAa3HAUYCHHBIM JUIS yJaJeHHOro oOcimyxuBaHus KimeHTa, MOCTaTOYHBI [UIS 3alIUTHI OT
HECAHKIIMOHUPOBAHHOTO JOCTYIIa K NEPCOHAJIbHBIM JaHHBIM, K CuetaM " ornepanusam Kinnenra B 3THX CI/ICTeMaX,
a TarxoKe IMOATBEPIKICHHS aBTOPCTBA U IOUIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.22.KnueHt o0s3aH oOecriednTh 0e30macHOe, HCKITIoYarollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BAHHE,
xpanenue CpeacTB JOCTYyNa, NPEIYyCMOTPEHHBIX YCIOBUAMHU OaHKOBCKOTO OOCIY)KHMBaHUs, HE IepelaBarh
CpenctBa goctyna tpetbuM juraMm. B ciydae yrparel Cpeacts moctyma, [IMHa unn KapTel, a Takxke B ciiydae
BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO MCTonb30BaHus Cpencts poctyna wim Kaprel, KitmeHnT 00s3aH HeMeanieHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.23.Knuent moxet opopMuTh B baHke mopyueHne Ha EPHOANYECKOE ITEPEUHCIICHUE ICHEKHBIX CPENICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpezenax pacxomHoro aumuta no Cuery Kapter), kK KoTopoMy 0(GOpMIIEHO MOpPYYEHHE, C yIETOM
CpoKa JeiicTBUSI 0OPMIICHHOTO TTOPYYEHHUSI.

4.24. BbaHk He HeceT OTBETCTBEHHOCTH 3a ommOku KiueHTta miam nyOnmpoBaHue Kakoro-muOO W3 JaHHBIX
UM TIOPYUYEHHH MU pacropsbkeHnid. B cmydasx HeoOOCHOBAaHHOTO WM OMHMOOYHOTO mepedncienns KimeHtom
JEHEXHBIX CpEeACTB MnoisiyyareasM KIHMeHT caMOoCTOSATENbHO YpPErylupyeT BOIPOC BO3BpaTa CpPEACTB C HUX
HOJIy4aTeIIsIMU.

4.25.1lopyyenns Knuenra Ha IlepeBon neHexHBIX cpencTB co CueToB/BkianoB KimeHTa HCIOMHSIOTCS
bankoMm He mo3gHEe cieAyromero padodero JHA Toche aThl OQOPMIICHHS TOPYYEHHS, €CIId HHOW CpPOK
WCITOJIHCHUS HE YKa3aH B MOPYUCHUH.

3auncieHne NeHEeXKHBIX cpencTB Ha (Cyera mojydarerneid Ipu MPOBENESHUH OIepaluii B3HOCA HAIWYHBIX,
nepeBoga mexay Cueramn Kimenta depe3 YjaneHHble KaHaibl OOCITy:KMBaHWS baHka OCYIIECTBISETCS HE
MO3/IHEE CJICAYIONIETO padovero JHS 3a JIHEM COBEPILICHHUS ONEpallnu.

4.26.lnatexxn M TMEpeBOJbI, TOCTyHaome Ha wMs KiMeHTa W3 JApPYrHX KpEAWTHBIX OpraHU3allui,
3auncisitoTes bankom Ha cooTBercTBYroUMid Cuet/Bkinan KireHnTa He mo3Hee cleayromero padboyero JHs mocie
JUHSI 3a4HUCIIEHUST COOTBETCTBYIOILIEH CYyMMBI ICHEKHBIX CPEACTB Ha CYET baHka, eCiu MHBbIE CPOKU 3aUUCIICHHS HE
IPEyCMOTPEHBI JOTOBOPOM O 3a4MCIICHUH JIEHEXHBIX cpelcTB Ha Cuera/BKinaabl (GU3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIULL.

4.27.1lnatexxn M mepeBoAbl B MHOCTpaHHBIX BamoTax co Cueros/BkianoB Knuenra B banke na Cuera
TPETbUX JIMIl B APYTUX KPEOUTHBIX OpraHm3anuax (Haxomsmuxcs B Poccuiickoit ®Penepanmmm niam 3a e
TpeJieiaMy) OCYIIECTBIISIFOTCSI C YYETOM IMpa3HUYHBIX M Hepabouux nHeil B Poccmiickoit denepanyu u B TOU
CTpaHe, B KOTOPOl NPOUCXOOUT KIMPUHT W/WIM 3aYUCIIEHHE JEHEXHBIX CpPEACTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.28. KnmMeHT yBeIOMIICH O TOM, YTO B CJIy4YasX, YCTAHOBJIEHHBIX 3aKOHOJATEIHFHBIMA ¥ HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIIATH CIMCaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Knnenra 6e3 kakux-nmmoo
MOpY4EeHUM niu pacnopsbkenuit Kinmenra.
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4.29.baHk mMmeeT TpaBo 3ampaimmBaTh y KiieHTa TOKYMEHThI U HHYI0 WH(POPMAIUIO, HEOOXOUMYIO JUIS
OCYIIIECTBJIEHUS BaJIOTHOTO KOHTPOJS B COOTBETCTBUM C 3aKOoHOHaTenbcTBOM Poccuiickoit denepannu. KinueHt
00s13aH TIPeI0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOAMMEBIE TOKYMEHTHI U WH(DOPMAIIHIO
00 ocymecrBiacHun omepanuii o Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENIBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.30.baHk WMeeT MpaBo 3ampamuBarth y KimeHta JOMONHUTENbHYIO HH(DOpMAIMIO W JOKYMEHTH 00
omepanusax C JICHSKHBIMH CpPEICTBAMH, a TakkKe HH()OPMAIMIO W JIOKYMEHTHI, TO3BOJISIONIME YCTaHOBHUTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccniickoit ®denepanun.

4.31.baHk uMeeT NpaBo He UCTIONHATH MopydyeHue KimeHnra B cirydae 0OHAPYKEHUSI OIMUOKH, JOMYIIEHHOH
KnuentoM mpu yka3zaHMM IUIaTEKHBIX PEKBU3UTOB, HE MPENOCTaBICHUS WM TpeaoctaBieHus KimeHtom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXoAMMBIX baHKy, a Takke B cilydyae IPOTHBOPEUHUS OIEpalliy
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBHsiM JloroBopa.

4.32.baHK MMeeT MPaBO OTKa3aTh B BHINIOJHCHHUU pacrnopsbkeHust KimeHTa o COBEpIICHUU OTepaIuu, 1o
KOTOPOU HEe MpeoCTaBICHbI HH(pOpMaIKsa U JOKYMEHTHI 1o 3anpocy banka, npenycMorpeHHbie denepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bank npenoctapnsier KnneHTy BO3MOXKHOCTh monydatbh Beimucku w/mmu CripaBku (BHIBI
CIIPaBOK, TOCTYIHBIX JUIS 3aKa3a, onpenelsitorcss bankom u pa3mematorcs Ha OpunmansHom caiite banka n\nin

B [lonpasnenenusx banka).

5.2. KnieHT cornamaeTrcsi ¢ TeM, YTO OH JIOJDKEH 3apaHee YTOYHUTh, MpUHUMaeTcs i Beimucka n/unn CripaBka,
chopmupoBaHHass baHKOM B 3JIEKTPOHHOM BHJIE, T€M JIMIIOM/OpraHOM/OpraHu3alyeil, Kyaa OH HamepeBaeTcs e€
OpeaoCTaBUTh, T.K. Bwimucku u CrhpaBku, odopmieHHbe baHKOM B BHAE 3JEKTPOHHOTO JOKYMEHTa, C
ANEKTPOHHBIM H300paKCHHWEM TedaTH W moAanucH pabdoTHuka banka Ha CrpaBkax, He MpeJHAa3HAYEHBI IS

MpeaAOCTaBJICHUA TPECTHUM JIMLIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/opraHu3anuii B npueme BrImucok n/wim

CripaBok, 0()OPMIICHHBIX B MOPSJIKE, IPEAYCMOTPEHHOM IIYHKTOM 5.5 Y CIIOBHIT 0AaHKOBCKOTO 00CTYKHUBAHMSI.

1
5.4. Bemmuckn/CrpaBkn mpegocTapisiores w Kimmenty mo Cueram/omepamusM B mo6oM TeppHTOpHANEHOM

OaHke.

5.5. KnuenT MoxeT monyunth Beimucky/CripaBKy npu yCioBuH ycrenHoi Unentndukanuu u AyTeHTHQUKAIH

Kimnenra:

5.5.1. obparuBuucy B Ilompaznmenenune banka, nmiubo odopmue oOpamenne B KonrakTtHoM nentpe banka/na
OdunmanibHoM caiite banka, nub0 HampaBMB NUCHbMO B baHk ¢ wucnonb3oBaHueM Cucrembl «CoOepOaHk
Omnnaiin»/apeca 3JeKTpoHHON 1mouThl baHka, ykazanHoro Ha OduiuansHoMm caiite banka. Brimucka/CrpaBka
BBIIAETCs/HANpaBsercss KITMEHTY Mo ero eTaHHio OHIM H3 CIIE/IyFOIHX Coco6oB™ :

- B BHJE JJIEKTPOHHOIO JOKYMEHTa IO ajapecy MIEKTpOoHHOH mouthl Knumenra, ykazanHoMy KnmeHtom B
3asgBJICHUHN yCTaHOBIEeHHOU bankom ¢opmel (3asBieHre Ha 6aHKOBCKOE 00CTy)KnBaHHEe/3asiBICHUE HA U3MEHEHHUE
undpopmaiuu o Kimenre, uHoe 3asiBiieHue, yctaHoBJIeHHOH bankoM ¢opmbl, opopmiienHoe KimenToMm B pamMkax
JB0O). Beimucka/CripaBka He COIepKUT n3o0paxkeHne rneyatu banka u moanucu padoTHrka baHka;
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- Ha OyMaxHOM HocHTelle npu jduaHoi siBke Knmmenrta B Ilompasnenenne bamka. CrpaBka COACPKHUT OTTHCK
nevaru/mramina banka u nmoanuch paboTHMKa baHka. BbImucka He COOEPXKHUT OTTHCK IedaTw/imirtamna baHka u
MOJIMUCH paOoTHUKA baHka;

- Ha OyMa)XHOM HOCHTEJNE 10 OYTOBOMY aapecy Kinenra, ykazanHoMy KiiMeHTOM B 3asBJICHUN YCTaHOBICHHON
bankoMm ¢opwmel (3asBieHne Ha 6GaHKOBCKOE 0OcTyKuBaHNe/3asBlIeHe Ha n3MeHenne naHdopmanuu o Kimenre,
WHOE 3asBlIeHUEe, yCcTaHOBIeHHOW barkoM dhopmer, opopmirennoe Kinernrom B pamkax JIBO). CripaBka comep kut
OTTUCK Tieuaru/mramia baHka u momnmuch paboTHHKa banka. BeIMcka HE COJEPKUT OTTHCK IMEYATH/IIITaMIIA
banka u moamuicek pabotauka banka.

5.5.2. BOCIOJIK30BABIIMCHL ABTOMATH3MPOBAaHHON yciyroil mo ¢opmupoBanuto Beimucox/CnpaBok B Cucreme
«C6epbank Omnaitan'™®. Beimicka/CripaBka ohOpMISETCS B BHAC SIEKTPOHHOTO T0KyMeHTa. CIpaBKa COXEPIKHUT
n300paskenne nedatn banka u moxmucy paGoTHuka Banka'®. Beimicka He comepKuT n306pakeHue nedaty banka
1 oanucu pabotHuka banka.

KnmeHT camocTosITENbHO cOBepIIaeT OeHCTBUS MO coxpaHeHuio/pacnedatke Buimucku/CrnpaBku u3 CHUCTEMBI
«Cobepbank OHNaitHy.

5.5.3. BOCTIONIB30BaBIINCH AaBTOMATH3NPOBAHHOHN yCIyro mo GopmupoBannio Brmucok/CripaBok B YcTpolicTBax
camooGenyxuBanns bBanka”. KimeHT Moxer pacmedataTh Beimucky/CrpaBKy Ha OyMaKHOM HOCHTENE.
Brimucka/CripaBka He collepHUT U300paxkeHue rnevatn banka u noanucu pabotHuka banka.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HAJICKAIEe UCTIOJTHEHUE CBOUX 00s13aHHOCTEN B COOTBETCTBUU
¢ 3akoHoaaTenscTBOM Poccuiickoit deneparnun u yenosusmu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe AIIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HMKILHE 110 HE 3aBUCSIIUM OT baHka mpuynHam u MOBIEKIINE 32 COOOH HECBOCBPEMEHHOE IMOIYUYECHUE HIIH
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CrnipaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B Cy4ae TeXHUUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHUS 1
ceTell cBs3U, cOOM MPOTPaMMHOTO 00eCIIeYeHNs MPOIIECCHHTOBOTO TIeHTpa U ba3wl manHBIX banka, TexHUYeCKHe
cOOM B IJIATEXHBIX CHCTEMax), a TaKKe B WHBIX CUTyallMsX, HAXONSAIIMXCS BHE cdepbl KOHTpois banka,
MOBJICKIIIUX 3a OO0 HeBbioiHeHUue bankom ycnosuii JIBO u/umu 10roBopoB, 3akirouaeMbix B pamkax /1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxeHue OrtueroB mno Kapre/ Beimucoxk/CnpaBok —wim
HECaHKLMOHUPOBAHHBIA JOCTYN K HUM TPETHUX JIMI IIPH Iepenade no ceth VHTepHET Ha ajpec 3JIEKTPOHHOH
noutel KiMeHTa, yka3aHHBI B 3asBICHUM YCTaHOBJICHHOW bankoM ¢opmbl (3asBicHre Ha OaHKOBCKOE
oOnyxuBaHue/3asBieHne o0 u3MeHeHHH uHpopmaiu o Kimenrte, uHoe 3asBieHHE, yCTaHOBICHHOM bankom
¢dopmsl, opopmaennoe Kimmentom B pamkax [150O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmamms o Cuerax Kimenra, Kapre,
Kontpomnbhoii nadopmarmu Kiuenra, Jlorune (Maentudukarope mnosb3osareis), napossix Cucrembl «CoepOaHk
Onnaitn», Koxe knuenTa nwim npoBeneHHbIX KiiMeHTOM onepanusx cTaHeT U3BECTHOW WHBIM JIMLAM B PE3yJIbTaTe
NPOCIYIIMBAaHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS X UCTIOIb30BaHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamus o Kapre, [IMHe, KouTtponbHoit
unpopmannn Knuenta, Jlorune (Mnentudukarope mosp3oBatens), napoisix Cucrembl «Coepbank OHmaitny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOIrO BhINMONHEHUS KimeHtom
YCIIOBHUI UX XpaHEHUS U UCIOIb30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCIOJHEHUs TOPYYEHHUH, BBIAAHHBIX
HEYNOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasX, KOTAa C HMCIOJIb30BAHHEM NPEIyCMOTPEHHBIX OaHKOBCKUMH
npasmwiamu 1 JJBO mpornenyp bank He Mor ycraHOBHTH (paKkTa BBIJAYM PACHOPSHKEHHS HEYNOJTHOMOYEHHBIMU
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JINIAMH.

6.6. bank He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHWE WM HEHaJAJIe)Kallee HCIONHEHHEe CBOMX
obsizatenscTB Mo JIBO B cimydyae eciau HCIONHEHHE TaKUX O03aTelIbCTB CTAHOBUTCS HEBO3MOXKHO WIIH
3aTpyAHEHO, WM 3aJepKUBaeTCd BBUAY BO3HHKHOBEHHUS (OPC-Ma)KOPHBIX OOCTOSTEIBCTB, YTO BKIIOYAEeT Oe3
OTpaHWYEHUH MPHUHATHE, OMyOIMKOBaHWE WJIM W3MEHEHWE B TOJNKOBAaHWUM WM TNPUMEHEHHH KaKHX-IIHOO
3aKOHOAATENbHBIX WM HOPMATHBHBIX aKTOB, PEIIEHWH W T.I. TOCYJapCTBEHHBIMH WJIA MYHUITUHAIbHBIMH
opranamu Poccuiickoii ®enepauuu unu  Apyrux rocyaapcrs, bankom Poccum unu  LeHTpanbHBIMU
(HammoHaNbHEIMK) OaHKAaMH APYTUX TOCYAAapCTB (B TOM YHCIIE OTPAHWYEHHS 10 KOHBEPTAIMH W TIEPEBOAY
WHOCTPAHHBIX BalllOT), B pEe3yJNbTaTe KOTOPHIX HWCIIOJIHEHHE baHKOM CBOHMX 0053aTElNbCTB CTAHOBHTCS
HE3aKOHHBIM HJIM HEMPaBOMEPHBIM, a TakKKe caboTax, MOXapbl, HABOJHECHUS, B3PBIBbI, CTUXUHHBIE O€ICTBHS,
rpakJaHCKHE BOJHEHUs, 320aCTOBKU H JIIOOBIC BBHICTYIUICHHUSI pAOOTHUKOB, BOCCTaHMsI, OSCIIOPSAKH, BOWHBI HIIH
JIEHCTBUSI TIPABUTENBCTB WM JIOOBIE JAPYTHe OOCTOSTENhCTBA, HAXOMSIIHECS BHE Pa3yMHOTO KOHTpois banka
("ObcrosTeNnbCTBA HEMpeoJOAMMON cuibl"). Ecnu cTOpoHBI HEe MOCTUTHYT NHCBMEHHOTO CorjiameHus o0
o0OpaTHOM, IpH HacTyiuieHuH OOCTOSITENbCTB HEMPEOJOANMOM cHilbl baHK BpaBe MPHOCTAHOBUTH WCIOIHEHHE
cBoux o0s3aTenscTB 1Mo JIBO, koTophie momamaroT mox aeciicTBue OOCTOATEIBCTB HEMPEOMOMMON CHIIBI [0
MOMEHTA TpeKpalieHus JedcTBus Takux OOCTOATENCTB HETIPEOJOTMMON CHUTHL.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBHUTEILHOCTD YCIIOBHH JIOTOBOPOB CTPAXOBaHUS M TPABHI
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHMSIMH, @ TAKXKE 32 COOTBETCTBHE MX YCJIOBHH TpeOOBaHUIM
3aKkoHonarenbcTBa Poccuiickoit @eaepannu. baHk He BBIIUIAYMBAET CTPAXOBOE BO3MEIICHHE MO JOTOBOpPaM
CTpaxOBaHUs B CIy4ae HACTYIUICHUs CTPaXOBOIO CIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydyasx HeBbinonHeHus Kinuentom ycnosuii J1BO.

6.9. OtBercrBenHOCcTh banka mepen KnmeHTOM orpaHudmBaeTcs AOKYMEHTAJIbHO IOATBEPIKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HelpaBOMEPHBIX JeicTBUI mnu Oe3nelictBus banka,
JIEHCTBYIONIETO MPEAHAMEPEHHO WM C Tpy0oil HeocTopokHOCThIO. Hu mpu kakux obctositenbcTBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHnTom 3a Kakue-mudo KOCBEHHBIE, TOOOYHBIE WM CIIydailiHble YOBITKH WJIH
ymepd (B TOM dUHCIE YMyMIEHHYIO BHITOAY), AaKe B Clydae, €ClIH OH OBUI YBEIOMIIEH O BO3MOXKHOCTH
BO3HMKHOBEHHUS TAKHX YOBITKOB WIIH yiepoa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBoaumbie B IlompasnencHusx banka, depes
VYcerpoiictBa camoobcmyxkuBanusi, Cuctemy «Coepbank Omnmnaitn», Konrtaktaeii Llentp banka mocpenctBom
Yenyru «MoOuIbHBIN 0aHK», C MCIIONB30BAHUEM TPETYCMOTPEHHBIX Y CIOBUSME OAHKOBCKOTO OOCTYKHBaHUSI
cpencts ero Unentudukanuu u AyreHTHGUKALINH.

6.11.KnueHT HeceT OTBETCTBEHHOCTh nepen bankom 3a ymep0d u pacxonbl, MoHeceHHble baHkom B
pesynbrate Hapymenus Knuentom ycnosuit mnu nosoxkeHuid JJbO nnu 3akoHOIATENbHBIX, HIM HOPMAaTHBHBIX
aKTOB.

7. IBMEHEHUE HH®OPMALIUU, BUJEOHABJIIOJAEHUE U 3AIINCH

7.1. Knuent o6s3yercst mHpopMmupoBaTh baHKk 00 M3MEHEHMM AaHHBIX, YKa3aHHbIX B 3asBJICHHUHU, B
TE€UCHHE CeMH KaJeHIapHBIX JHEW ¢ JaThl UX M3MEHEHHUs, a TaKKe IMpeNocTaBUTh B baHK TOKyMEHTHI,
MOJTBEPIKIAIOINIIE H3MEHEHHE (DaMUIIMU, UMEHH, OTYECTBA M MACTIOPTHBIX JTaHHbIX.

7.2. KimmeHT cornamaercs ¢ TeM, 4To baHK BIpaBe OCYIIECTBISTH BUACOHAOIIOICHHWE, €CITH WHOE HE
MPEIyCMOTPEHO TpaBUIIaMU TPEJ0CTaBiIcHUs BaHKOM OINpelIeNeHHBIX YCIYyT, a Takke TeJIe(hOHHYIO 3aIllucCh B
CBOMX TIIOMCIICHHSAX W Ha CBOMX YCTPOWMCTBAaX B IIENIAX OOecledeHus Oe30MacHOCTH U HaJJIeKaIlIero
obOciyxuBanust KimeHta 0e3 ero MOMOJIHHUTENBHOTO YyBeIOMIICHWS. Buneoszamncn u 3amucu TeneOHHBIX
Pa3roBOPOB MOTYT OBITh HCIIOJIb30BaHbI B KAUECTBE JIOKA3ATEILCTB B MPOIECCYATbHBIX TIEHCTBHUIX.

8. MPOYME YCJOBUA

8.1. KnmenT cornamaercss ¢ TeM, yTo baHK MMeeT NpaBO HaNpaBIATH IO aJpecy pPerucTpaluu/aapecy
(hakTHUECKOTO MPOXKMBaHUs, paboueMy ajpecy, aapecy 3JIEKTPOHHOM MOYTH JIMOO Mo HOMepaMm Tele(oHOB, B
TOM YHCIIE, TT0 HOMepaM Tesie(hOHOB COTOBOM CBSI3H, (JaKCcOB, yKa3zaHHbIX KiimeHToM B 3asBiieHUM JTHOO B MHBIX
JIOKyMeHTaX, opopMIIsieMBbIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Eciu mHOE HE MpemayCMOTPEHO YCIOBHSAME JOTOBOPOB NPEIOCTABICHHS OTICIBHBIX (PUHAHCOBBIX
ycnyr B pamkax J1BO, Bank Bnpase nnpopmupoBath KiieHTa 0 HACTYIIJICHHMH CPOKOB UCIIOJIHEHUS 00513aTeIbCTB
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Knuenta mnepen baHkoM 10 TMoOrameHuio 3aJ0JKEHHOCTH, a TaKXe O BO3HUKHOBEHUH MPOCPOUECHHOMU
3aJI0JDKEHHOCTH TI0 UMEIOIMMCsT Tiepei baHkoM 00s3aTeNbCTBaM CIICAYIOIMUME CIIOCO0aMK B3aUMOICHCTBHSL:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIPABICHUSA, TelerpadHbie coodmeHus, SMS-cooOmenus, Push-
YBEJIOMJICHUS, TEKCTOBBIC, TOJIOCOBBIC ¥ UHBIE COOOINEHUS, TIEpEaBacMbIe TI0 CETSAM AJICKTPOCBSI3U, B TOM YUCIIC
MTOABMKHON pamroTesieOHHOM CBSA3H W/HIIN C UCIOB30BaHUEM ceTh VIHTEpHET.

8.3. KimenT o0s3yercst yrmiaunBaTh KOMHCCHHM M MHBIE IUIATHI, YCTaHOBJIEHHbIE bankoM 3a OaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBum ¢ Tapudamu.

8.4. KimeHT cormamiaercst ¢ TeM, 4To baHkK WMeeT mpaBo Ha XpaHeHHWE W 0OpabOTKy, B TOM YHCIIE,
ABTOMATH3UPOBaHHYIO, JIFOOOH WHPOPMAIMH, OTHOCSIICHCS K MEePCOHATIBHBIM JaHHbIM KilMeHTa, B TOM 4uCIIe,
yKazaHHOW B 3asBiieHuu KiMeHTa W/Wiv B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIX», BKIOUas cOop, CUCTeMaTH3allnI0, HAKOIUICHHE, XPaHCHUE,
yTOYHEHHE, HCIOJIb30BaHUe, mepemady (MpeaocTaBieHHe, JOCTYI), OOC3ITHYMBAaHUE, OJIOKHPOBAHHUE,
YHUUYTOKEHUE IMEPCOHANBHBIX JIaHHBIX, MPEAOCTaBICHHBIX baHky B cBssu ¢ 3akmodeHueM J[BO st nenei
pa3paboTku baHKOM HOBBIX MPOJYKTOB U YCIYT U HHGpopMupoBaHus KimeHnTta 06 3THX IpOAyKTaX U yCIyrax.

baHk mMeeT mpaBo MPOBEPHUTH TOCTOBEPHOCTH MPEACTABIECHHBIX KITMEHTOM IMepcOHANBHBIX JaHHBIX, B TOM
YHCIIe, C WCIOJb30BaHNEM YCIYT IPYTHX OMEPaTOpOB, a TAK)KE HCIIONB30BaTh WH(MOPMAIUIO O HEUCIOTHEHHH
W/WITM HeHAJIE)KAIEM HCIIOTHEHUH TOTOBOPHBIX 00sI3aTENbCTB IPH PACCMOTPEHHUH BOIIPOCOB O MPEIOCTABICHUH
JIPYTHX YCIYT U 3aKIFOYSHUH HOBBIX IOTOBOPOB.

KnueHt cornamaercss ¢ TeM, 4YTO IPU HEHUCIOIHEHUH WIA HEHaJUIeKaleM HucnojHeHuu KiumeHtom
obs13aTensCcTB 10 JloroBopy, baHk BrpaBe nepemaBaTh nepcoHanbHbIe qaHHbIe KireHTa, ykazaHHbIe B 3asiBICHUN
Ha OaHKOBCKOE OOCIIy)KMBaHHWE W TIOJy4YCHHble BaHKOM B XOJle¢ HCIOJNHEHHUs 00s3arenbcTB 1o JloroBopy
IOPUINYECKUM JIUIaM, JCUCTBYIOIIMM Ha OCHOBAaHMHM areHTCKUX WJIM HHBIX JOTOBOPOB, 3aKJIFOUEHHBIX HUMH C
baHkoM C L€ OCYIIECTBIEHUA 3TUMHU JIMLAMM JEHCTBUM, HANpPAaBICHHBIX HAa B3BICKAHHE IMPOCPOUYEHHOM
3ag0JpkeHHOCTH KitnenTa.

Cornacue Knmenta Ha 00paOOTKy MepCOHAIBHBIX AaHHBIX JEHCTBYET B TEYEHHE BCETO CPOKa IEHCTBUS
B0, a Takke B TeueHue 5 net ¢ gaTel npekpamienus aericteus JBO. 1o ucteuennn yka3zaHHOro cpoka Aeiicteue
corjiaCus CUMUTACTCA MPOJJICHHBIM Ha KaXIbIC CICAYIOINHE IIATH JIET IPU OTCYTCTBUU CBCI[CHPIIZ O €TI0 OT3BIBEC.
Cornacue Ha TOJdydeHHs OT baHka WHGOPMAIMOHHBIX U PEKIAMHBIX COOOIICHHWH MOXET OBITh OTO3BaHO
KimenToMm B 10007 MOMEHT myTeM nepeaadn banky moanvucanHoro KimeHToM micsMEHHOTO 3asBICHYSL.

Knuent ynmoaHomounBaeT bank:

8.4.1. ucronp3oBaTh MepcoHaNbHBIC NaHHble KimeHTa B 1ensx HampasiieHus KIHMeHTy mpenioKeHuit
banka, nHQOpMaLMOHHBIX U PEKIAMHBIX cOOOLIEHHH 00 ycinyrax banka, cBeneHni 0 MPOBOJMMBIX ONEPaLMAX T10
Cueram Knuenra myrem opraHu3aniy MOYTOBBIX PACCBUIOK, pacchliok SMS-coobmenuii, Push-yBenomnennii u
pacchlIOK IO 3JIEKTPOHHOM noure B ajnpec KiueHra, a Taixke B Lensx npepocrasieHus Kimenty cBenenuit o
NPOBOAMMBIX onepanusx mo Cueram; nHpopmanuy, cBsizaHHol ¢ ucnonnenueM JbO, mytem Hanpasienus SMS-
coobuiennit/Push-yBetomiieHuii o copepiieHnu omnepaiuu; Beimrcok/CrpaBok o Cueram/onepanusam Kinenra,

8.4.2. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThed CTOpPOHE, ¢ KOTOPOH y
baHka 3akiIrOueHO coMIAlIeHHe O KOH(QUICHIMAIbHOCTH, B IIEISIX OCYIIECTBICHHS Tele(QOHHOH CBS3H C
Kiuenrom mist nepenau MHGOPMAIMOHHBIX U pEKJIaMHBIX COOOMIeHNH 00 yciayrax banka;

8.4.3. mpenocraBnare [laptaepy banka mndopmanmio o KnmeHre st ocymiecTBICHHS] PETHCTPAIlUK B
nporpamMmax 1o Beiycky Kapr, npoBoammeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTOYHOMY MIPOAYKTY, HeoOxonumyto ais ucnoiaenus 1bO;

8.4.4. JJIA ueneﬁ XpaHCHUA OOKYMCHTOB, COACPIKAIIUX NCPCOHAJIBHBIC JaHHBIC KIII/ICHTa, a TaKXE OJId
CO3aaHud U XpaHCHUA UX IJICKTPOHHBIX 06pa303, MMPEAOCTABJIATE YKa3aHHbIC TOKYMCHTEI CHeHHaJIHSHpOBaHHOfI
KOMIIaHHH, C KOTOpOﬁ y banka 3axmoueH A0roBop 00 OKazaHuu YCIIYT U COTJIalICHHUE O KOH(l)I/I}_IeHI_II/IaJ'IBHOCTI/I;

8.4.5. mpenocraBnATh HHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbed CTOpOHE, ¢ KOTOPOH y
baHka 3aKiIOueHO CcorameHue O KOH(PHUACHIMAIBHOCTH, B IIEISIX OCYIIECTBICHUs mnepcoHammsanuu Kaprt,
BbITyckaeMbIx Kinenty bankowm;

8.4.6. mpenocraBiATe HHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbed CTOpOHE, ¢ KOTOPOH y
baHka 3aKitoueH areHTCKUi IOrOBOP ¥ COTJIallIEHUe O KOH(PHUISHIIMAILHOCTH, B IIEJIAX penocTapicHus Kiuenty
KPEAWTHBIX OTYETOB C Ucnoib3oBaHneM CructeMbl «Coepbank OHainy;
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8.4.7. mpenocraBiiaTh WHPOPMAIMIO O TEPCOHATBHBIX JAHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHWSIM, C
KOTOphIMU y baHKa 3akiioueHbl COOTBETCTBYIOIIME AOTOBOPHI Ha BhIMonHeHWEe bankom (yHKIHIT cTpaxoBoro
areHTa, B LeNsIX OpeaoctaBieHus KIMeHTy ycayr mo 3akIIOYEHUIO JOTOBOPOB CTPAaXOBaHUS C MCIOJIb30BAHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1eNAX peanu3anuy JOTOIHUTEIHHBIX MEp MO MPOTHBOACUCTBUIO MOIIICHHHYECTRBY MPEJOCTABIIAT
nadopMmario 00 aboHEHTCKOM HoOMepe MoOmimbpHOTO Tenedona KimeHTa orepaTopaM  TOIBHKHOM
paavoteneOHHON CBs3M (fajiee — OMEepaTopbl CBSA3W) M TMOIYy4YaTh OT OINEPaTOpPOB CBS3M B OTHOIICHUU
aboHEeHTCKOro HoMepa MobupHOTO TenedoHa KimenTa nHbopMaIuio o cieayrommnx dakrax?:

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictee KinenTa;
— 0 (akre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 (bakre mpekpaeHus ucnonb3oBanus abonenTckoro Homepa (MSISDN) Kinenra;

— 0 (paKTe pacTOPKEHHS C OIEePATOPOM CBSI3U JOTOBOPa 00 OKazaHWU KIMEHTY yCiIyT CBSI3U 11O
naunuatuse Knuenra;

— 0 (hakTe pacTOpKEHHUS C ONEPATOPOM CBSI3H JOTrOBOpa 00 OKa3aHWHU yCIyr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 ¢akre HaTMYMA BPEIOHOCHOTO MPOrpaMMHOTO oOecriedeHUs Ha MOOMIEHOM yCTPOHCTBE
Knmenra;

— o ¢axre cmensl IMEI Mob6unsHOTO yeTpoiictBa Kinenra;

— 0 ¢akre MOJKIIOYCHHOW YCIYTH Tepeajpecanid BbI30Ba W COOOIIEHUI K a0OHEHTCKOMY
Homepy (MSISDN) Knnenra.

bank BrpaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 (akre odopmieHUs KiMeHTOM HACTOSINEro corjacus B
banke;

8.4.9. mepenaBaTh’’, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHMYHAS Tepeaaua),
MHQOPMAIMIO O CyMME OIEpalyy, JaTe W BPEMECHU €€ COBEPILICHHUS, TUIIC OMepaluy, KOJIEe BalllOTHI, CTaTyce
ABtopuzanuu s ee oopabotku oprarm3anmsM (DIITIJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnekrponukc Ko., JITA. u WHBIM), SBISIONIUMCS BIaeNbIIaMU TPOTPAMMHOTO OOECTIeUeHIS —
MoOMIBbHBIX TpuiiokeHuii (Apple Pay, Android Pay, Samsung Pay u mHbIX), oOecneunBarommx Jlepkatensam
Kapt BO3MOXHOCTH coBepmiaTh orepaiuu 1o Cuety KapThl ¢ HCHoib30BaHHEM TEXHOJIOTHH OECHpOBOIHOM
BBICOKOYACTOTHOH CBsI3u Masioro paguyca aerictsust (NFC), u ux adpdmimpoBaHHEIM JIMIAM, B LEJSX:

— mpenoctasnenuss Jepxkarensm Kapr B MOOWIBHOM TNPUIOKEHHH HHPOPMALMU O
coBepuIeHHbIX uMH oneparusax mo NFC-kapre;

- O6Hapy>¥(eHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

— BBINOJIHEHHUS OpTaHU3alMsMH — BIAJENbLAMH NPOTrpaMMHOrO obecneueHus (MOOMIBHBIX
NPUIOKEHUH) 1 uX adpPUIUPOBAHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHOIATEILCTRA;

— Cco3maHMsg OTY4ETOB 00 OSKOHOMHYECKOH AS(PQPEKTHBHOCTH MOOWIBHBIX MPHIOKESHHN
UCKITIOUYUTENNBHO TSI MCIIONb30BAaHMS BHYTPHM OpraHM3AlMid — BIIAJIENBIEB NPOrPAMMHOTO
obecrieyeHust (MOOMITLHBIX IPUIIOKEHUH) 1 UX apPUITMPOBAHHBIX JIHIL;

—  peKJiaMbl MOOMJIBHBIX TMPHJIOKEHUH H UHOTO UX MIPOJIBHKCHUS Ha PHIHKE;
—  YCOBEPIICHCTBOBAaHHS MOOMIBHBIX IPUIIOKEHHIA;

—  TIpOBEJICHUsI aHATTN3a PaCIPE/IeNICHHs] PEKIAMHBIX OOBSBICHUH B MOOMIBHBIX IPUIIOKEHHSX;

2 HpI/I yCI10oBUHA TEXHUYCCKOI peajm3allii MW HaJIM4YUKU COOTBETCTBYIOLICTO J0TOBOpa C OINEPaTOpOM HO,I[BI/I)KHOﬁ

panuoTeneOoHHON CBS3H.

22
Ilepenaua maHHBIX OCYIIECTBIISIETCS TOJBKO IpH yciIoBHM BhITycka NFC-KapThl B COOTBETCTBHH C paszzaenom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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8.4.10.mepenaBatb’’, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAaHCTpaHHYHAS Tepegada),
uHGOpPMAIHIO O MEePCOHATIBHBIX AaHHBIX Jlepikatens Kaptel (MMeHH, azpece peructpanuu) kommnanuu Google
Ireland Limited B memsx Beimycka NFC-kaprt, ocymectiusiemoro uepe3 Cucremy «CoOepOank Ownnaiin», u
npoxoskaeHus peructpauuu Jepxarens Kaptel B MoOmibHOM mpuiiokenun Android Pay;

8.4.11.00pabarbiBaTh HHpOpMaLH0 00 onepanusx KineHTa, COBepIICHHBIX B paMkax HacTosiiero JJbO B
Hensx HampasieHus KIWMEHTY WHIWMBUIYaNbHBIX NpeIIOXKCHUN/pekoMeraanuii baHka ¢ wucmoib3oBaHUEM
Cuctemsl «Coepbank OHmaiiHy.

8.5. CTopoHBI 00SI3YIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
B0, myTem meperoBopoB.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-TuOO CHOPHOW CUTyaluH, cBsi3aHHOU ¢ ero Cueramu B
Banke, KitueHT nomkeH He3aMeIIUTEIhHO YBEIOMHTh 00 3ToM BaHK myTeM mojadyu MUChMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. bank TmpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHOH CHUTyallud H
MUCBMEHHO yBepomisieT KimeHTa o pe3ynapTaTax pacCMOTpEHHs ero 3asBieHus. [l yperynupoBaHus
BO3ZHUKIICH CHOpHOW cuTyanuu baHkK MoxkeT mpuriaacuTh KimeHTa Ha JIMYHYH0 BCTpPEUY C YINOIHOMOYEHHBIM
COTpyAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nmubo0 u3 nojoxeHui Hactosimero JIbO sBisieTcs UM CTAaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE TMIOJNB3YIONIMMCS CyIAeOHOW 3aIlMTOl, 3TO He 3aTparuBaeT JACeHCTBUTENHLHOCTH
ocTalbHBEIX nonoxkeHui J[bO.

9. CPOK JEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CUETOB
9.1. Hacrosmmii IBO neiicTByeT 0€3 OrpaHMYCHHUS CPOKA.

9.2. Ctoponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamaeTcss B MOMEHT 3aKpBITHS TOCTEIHEro
Cuera/Brinana Kiuenra, otkpeitoro B pamkax JIBO ynm6o mommagaromero noj zaeiicreue JIBO, a takke npu
OKOHYaHWM HCToNb30BaHus ycnyr banka, mpenycmorpenssix JBO. Ilpum nanmmuum y Kimenta k MomeHTY
3akpeiTus nocnennero Cuera Knuenra HenorameHHoOM 3amomkeHHocTH neped bankom mo JIBO, B ToM uucie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH IO oruiare kKomuccwii banka, nefictBue J[BO
MpeKpaliaeTcs mocje MOJHOTO MOTAIIeHNUs TaKOH 3a/10J>KEHHOCTH.

9.3. KimenT Bnpase B 000N MOMEHT pacToprHyTh Hactosmui J1BO, yBeOMHB O JaHHOM HaMepeHUH
bank nmyrem nonauu B bank nucbMeHHOTO 3asBieHus 0 pactopxennu JbO no gopme, ycranoBinenHol bankowm.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsaake pactoprayt [ABO mpu otcyrctBun y Kimenta
CuyeToB/BKIIaJIOB/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITHIX/IpeAoCcTaBsieMbix B pamkax J1bO, nmucbMeHHO
yBenoMuB KineHTa o cBOeM peleHHH.

9.5. B ciyuae nony4enust bankom nucemenHoro 3asBienust o pacropxkenu 1bO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHCTBHTENILHBIMU M OJIOKMpoBaTh Bce KapTel, BoimymieHHble KimeHty (Bkiowas
nononauTensHble KapTsl), B 3ToM cityyae Kaptel momexar Bo3spaty Kiinenrom B bank.

9.6. B ciyuae nonyuenus bankom 3asBienus o pactopskennu J{BO Knuenra npoBenenue onepanuii uepes
Cucremy «Coepbank Onnaitn» u «MoOWIbHBIN OaHKk» Onokupyercs. Komuccnu, panee yrnadeHnele banky, He
BO3BpPAILAIOTCS ¥ HE YYUTHIBAIOTCS B CUET MOTAlIEHHS 3a10JDKEHHOCTH niepesl bankom.

9.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM Ais 3akpeiTusi CuetoB Kapt Kinenra.

9.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B ycTaHOBIIEHHOM mopsiike B coorBercTBuu ¢ JIBO,
3aK0HOAATeNbCTBOM Poccuiickoit Penepanyn 1 6aHKOBCKUMH TPaBUIIaMH.

9.8.1. 3akpeitne CuetoB KapT ocymiecTBisiercsi B MOpsAKE, YCTaHOBJICHHOM «YCIIOBHSMH BBITyCKa U
oOciyxuBanus nedetoBoit kapTsl IIAO CoepOaHK».

0.8.2. 3akpeiTHe BKIag0B KiMeHTa OCYIIECTBISACTCS B TMOPSAKE, YCTAHOBJICHHOM «Y CIOBHSIMHM
pasmenenus Bkianos B [IAO COepOaHk» M COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,

2 Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO HpH yclaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.

21


mailto:ОнЛ@йн

yKa3aHHBIX B 1I. 3.2.3.9.

9.8.3. 3akpeitTie  OMC ocyIecTBII€TCS B IMOPSAKE, YCTAaHOBICHHOM «YCJIOBUSAMHU pPa3MELICHHUS
nparornieHHbIX MeTaioB B [TAO CoepOaHky.

9.8.4. 3akpeiTue «COeperaTebHOrO CYETa» OCYIISCTBISACTCS B MOPSAKE, YCTAHOBICHHOM «Y CIIOBUSMU
oTKpbITHsI «COeperaTrenpbHOTo cueTay 1 coBepieHus onepaiuii mo Hemy B [IIAO CoepOanky.

9.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa JUIs 3aYMCICHHS COIMAJIbHBIX BBHIMIAT OCYIIECTBISIETCS B
HOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMU OTKPBITUSI M COBEpPLICHUS ONEPALUii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbank».

9.9. Tlpu Hanuuuu Ha 3akpbiBacMoM Cuete KapThl IEHEXKHBIX CPENCTB, OJIOKUPOBAHHBIX IS UCTIOTHEHUS
pacnopspkenuii mo Cuery Kaptel, mpuHATEIX baHKOM K HCIIONHEHUIO 10 TOJYYCHUS 3asBIICHHS Ha 3aKpbITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MPU YCIOBUH MX OTMEHBI KilMeHTOM, a B ciiyduae HEBO3MOXHOCTH OTMEHBI
Takux pacnopsbkeHui, C4eT 3aKphIBaeTCs MOCce UX ucroinenus bankom.

9.10.B cnyyae monyuenus bankom 3asenenus o 3akpeitiim Cuera Kaprter, Bce Kapthl (B ToM uwmcne,
noronHATeNbHbIe  KapThl), BBIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HeJIeHCTBUTENBFHBIMY U TToAJIeKaT Bo3BpaTy Knnenrom B bank.

9.11.C momeHTa 3aKkpbITHsi baHKOBCKMX cueTOB/BKIaMOB KimeHTa OTMEHSIOTCS UIMTENbHBIE MOPYyYEHUSI
Knmenra k coorBerctByromM Cueram/Bkianam, baHk mpekpamiaeT NpHHAMATh K HCHOJHEHUIO IUIATEKHBIC
MOpY4YeHUs] U WHbIe pacropsbkeHust KineHTta, W mpekpamaer 3a4ucisaTh Ha Cuera/BKIaabl MOCTYMAIOIIUE
JICHEe)XHbIE CyMMbl M BO3BpalllaeT MX B ajJpec OTIPaBHUTENS HE MO3JHEE CIEAYIOMICro 3a JHEM MOCTYILUICHHS
CpeNCTB pabovero THS.

9.12.Bank Bo3BpamaeT KiineHTy ocTaTku JCHEKHBIX CpeicTB Ha ero Cuerax/Bkianax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMHU JIMOO Ha OCHOBaHWMHU TOpydeHus KiMeHTa cpeicTBa MEpPEUUCISIFOTCS Ha JPYro
Cuet/BKIIAL.

9.13.3akpritne Cuera Kaprter He Biieder mpekpamieHus oOs3anHocTH KimeHTta moracuTh mepen bankom
3a10/bKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 OIllaTe koMuccuil banka.

9.14.CtopoHBI TIpH3HAIOT, YTO B ciay4dae pactopxeHus [IbO, oTaenpHBIE IOTOBOPHI, COTMAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKioueHHble Mexay banmkom u Kimenrtom/ ycraHoBieHHble baHkKoM,
PETYHPYIONIUE OTKPhITHE U OOCIY)KUBAHUE OTICIIbHBIX BUIO0B CUETOB, MPENOCTaBICHHE OAHKOBCKHX YCIyT U
MPOAYKTOB, MPOAOJDKAIOT JEHCTBOBATh KaK CaMOCTOSITENIbHBIE JIOTOBOPHI, COTJAILIEHUS W TpaBuia (yCIOBHA)
00CITyKIBaHMS.

10. IPUJIOKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS

Crnenyroniue [IpuiioskeHus SIBJISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BUI OaHKOBCKOT'O O0CITYKHBaHUS:

10.1.ITpunoxenne 1 «llopsimox mnpenocraBienuss [TAO COepbank ycmyr uepe3 YaJeHHblE KaHAJIbI
oOciykuBanus (YcrpoiictBa camooOciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MoOUIBbHBIA OaHK»,
KonTakTthsiit Llentp banka)»;

10.2.Mpunnoxkenne 2 «llamsaTka 10 0€30MACHOCTH TPU HCIOJB30BAHWUM Y IAJCHHBIX KaHaJOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
NPUIOKEHUH 17151 cMapT(OHOB U TUIAHIIETHBIX YCTPOUCTB), «MoOuibHbIH 0aHk», KontaktHeri LlenTp banka)».

10.3.T1punoxenue 3 «[IpaBuna 35IeKTPOHHOTO B3aUMOJICHCTBUSI.

10.4.Ilpunoxenne 4 «llpaBwia mpenocraBieHUs B apeHAy HHIUBUAYAIbHBIX CEH(OB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHk».
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
KapTer ocymiecTBisieTcsi B COOTBETCTBHH C «YCJOBHSAMH BBITyCKa W 00cmykmBaHUS aebOetoBoit kaptel I1AO
Coepbank», pasMemeHHbIMH Ha OdunuanibHoM caiite banka. Bum KapTel ompemensercs IO COTIACOBAaHHIO C
KnunentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBannem Kapter Kiment
MOJy4aeT BO3MOXXKHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim monmy4darb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs AeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiweHTy TpeaoCTaBsIeTCs BO3MOXKHOCTH MPOBEICHMS OINEpaluid W/WIM TOJydeHUs WHGPOpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctaienus [IAO CoepOank yemyr depe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenta mo Ttemedponam KonrtaktHoro llentpa banka mmu6o
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Kiuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTEpalti.

1.5. B cnyuae mpoBeicHHS OTNEepalii B BaJIOTe, OTIIMYHON OT BamtoThl Cyera, baHK MPOBOJAUT KOHBEPCUIO CyMMBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BayoTe, a Takke mo CderaM B MHOCTPAHHOW BATIOTE, OCYIIECTBISIOTCS C YI€TOM OTPAaHUYCHHM, YCTAaHOBIEHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

2 3a WCKITIOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOunbHbIM OaHk», Cucremy «CoOepOank OHaiiH» B KauecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe KimeHta. KiMEHT €aMOCTOSTENEHO BHIOMpAaeT JaHHBIA CHOCO0 TOTYYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykoBoactBoM mo wmcmomp3oBaHmio «COepbank OmiaifH», pazmemieHHOM Ha OdunmaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwentoB, monywaromux SMS-cooOlieHus B pamMKax YCIyTH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydyeHus: yBenomieHuit ¢ Push-yBemommienuit Ha SMS-cooOmieHuss myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» M T.1.), bank Hampasnser SMS-coo0menune Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOniIbHOM npriioskeHnH baHka.

1.8. bank undopmupyer Kiarenrtos o mMepax OezomacHoctu npu padote B YKO, puckax KineHTa U BO3MOMKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
barkom. MudopmupoBanme ocymecTBisiercs Ha caite banka w/mmm B llogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «Coepoank OHnmaitH», /Wiy HHBIMH crioco0amu, yctaHoBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KPYIIIOCyTOuHYI0 mocTymHocTh KonrtaktHoro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicteust ¢ KimeHTamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AQHAJIOTUYHBIX PAa3/eyoB APYTUX JOTOBOPOB, 3aKiI0OUaeMbIXx Mexay bankom u KiumeHTOM M perynupyrommx, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry «MoOuiIbHbIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. baHk mmeer nmpaBo B J11000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH OaHK» OCYIIECTBISIETCS Ha OCHOBAHUHU BOJICH3bSIBICHUS
N 25.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHX CI0CO00B™:

— B llogpaznenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciuyre «MoOOWIBHBIHA
0aHK» ycTraHOBJIeHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kinnenrta
M AHAIOroM coGeTBeHHOPYUHOI moamicn Kinenra®;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

2 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3ZMOKHOCTAMU TEPPUTOPUATIBHBIX nonpae.zxeneﬁnﬁ banka. B paMKax I[BO HE BCC CUCTA MOT'YT O6CJ'Iy)KI/IBaTLC$I C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

% Jlns paGotHukoB IIpeanpusaTuii, mepednCIMONEX 3apaboTHYI0 [UIATy HAa CYeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIEHHS Ha OAHKOBCKOE OGCJ'Iy)KI/IBaHI/IG.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHune MPOBOIUTCS MPU YCIOBUH TONOXKUTENbHONH AyTeHTudukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— 4epe3 Cucremy «COepbank Ownaiin» Ha HOMep TenedoHa KimeHra, 3aperucTpupOBaHHBIN B
banke. [lonkmtouenne k ycimyre noaTBepkaaercs BBogoM OJHOpa30BOro NapoJis.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBosicTBOM 1O mcmonb30BaHui0 «MOOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/unmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBINH Oank» MoOunbHOe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITh TONKIIOYEHO K yciyram mepenayu ¥ mnoixydeHus SMS-cooOmenuit u USSD-
3aIpOCOB COOTBETCTRYIOIIETO OIIepaTopa MOOMITHHOM CBSI3H;

— s nomydenus Push-yeemomnennit” MoGHIbHOE yCTPOMCTBO OKHO OBITH TOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kiouenrom koMmuccuu 3a mnepenady SMS-cooOmieHnii, B3UMaeMoi OImepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanmms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunmpHOro OaHKa», B TOM dHcie, crnrcaHue/llepeBom NMEHEXKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Bugae SMS-coobmienust niau USSD-koMaH/Ibl, HapaBICHHBIX C UCIOJIb30BaHUEM CPEICTRBA
MOOMJIBHON CBS3W ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mnpoeneHue omnepanuii o Cueram/BkiagaaM KiveHTa M Ha mpeaocTaBiieHue Apyrux yciayr baHka,
MOJTy4YeHHOE HeTocpeCTBeHHO oT KireHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSIMH 3aKOHO/ATeNbCTBa Poccuiickoit denepannu, u
NOPOXKIAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX IpaBa U oOs3aHHOCcTH Kimenrta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B JJIEKTPOHHOM (hOpME MOTYT CITYXKHTh JIOKa3aTeIbCTBOM B CYJIC.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUid/mopydennit Kimenra, nepeqaHHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
KnuenTa ma crimcanme co Cuera mo6or Kapter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIAThl 3a Y CIyTy
«MoOunbHbBIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui CHMcaHUs IUIAThl 3a IpeaocTaBienue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

" Nns nonyuenus umopmarmu ot Bamka myrem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEpAMTh CBOE COLNACHE HA
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmeimeHHoM Ha OduiuansHoM caiite banka.

25



Kapr(p1) HEmocTaTouHO, BaHK HMMeeT MpaBO MPHOCTAHOBUTH IPEAOCTaBiICHHE YCIyrm «MOOHIbHBIA OaHK», €
HampaBJicHUEM Ha HOMep MoOwnbHoro Tenedona KimeHTa COOTBETCTBYIOLIETO yBemomieHHs. Bo3oOHoBIEeHUE
npenoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCYIIEeCTBIsAETCS mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOXoauMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA IMPEAOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kiuent o0s3an uHGOPMUPOBATH BbaHK O IpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWUIBHOro TeiledoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEHUH HEBEPHOTO PEKBU3UTA TIATEKA M/MIA CYMMBI TUIATEXkA, a TAKKE
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMUA
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHbIX KimeHTOM mpu
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae €ClId 3TO OOYCJIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO ONEPAaTOPOM MOOMIIBHOM CBSI3H, OTCYTCTBYET IOJIKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeAoCTyeH AMUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u (akT pasriameHns 0aHKOBCKOM TaiiHBI, BOSHUKIINE BCIEACTBHE Jomycka Kimentom
TPETbUX JHI[ K HCIIOJIb30BAHUIO MOOWIBHOTO TeledoHa, HOMEP KOTOPOrO HCHONB3YeTCs JUIs
npefocTaBieHus Y cinyru «MoOuIbHbIH 0aHK», TH0O K UCTIOIB30BaHUI0O MOOMIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymepO, BO3HUKIINIA B pe3yJlbTaTe HECBOCBPEMEHHOTO yBeAOMIICHHs baHKa O MpekpameHuH
HCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUESHHOTO K Yeiyre «MoOUIbHBIN OaHK,

— 3a yuiep0, BO3HUKIIMIA BCJICACTBUE YTPAThl WiK nepenaun KimeHToM cOOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH TpenocTaBieHus Yciayr «MoOuinpHOro OaHKa» 1O HE3aBUCSIIUM OT
banka oOcrosiTenbcTBaM, B TOM 4YHCJE IO NMPUYMHE HE MpeocTaBlieHHss baHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacHopsHKSHHNA/TOpYYeHUH W/winu WHGOpMAIMH M0 KaHajaM Mepeaadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN O0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasisercs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHMs cpoka aeiictBus Kaprtsr;

— mpekpamenuss Ycnyru «MoOunbHbI Oank» mo Kapre, co Cuera KOTOpoW oOcCyIIecTBiIseTcs
CIIMCAaHKE IIIAThl 32 YCIyry «MoGHIbHbIH GaHK»;

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

52 Ilnst KapTel, noaxioueHHoi k Yeiryre «MoOUIbHBINA GaHK», O cYeTa KOTOPOii He OCYIIECTBIISETCS CIUCAHKE TUIAThl 32 Y CIIYTy
«MoOuIBbHBIN OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiuageHus KireHntom HOMepoM TeiedoHa, MOIKIOYCHHBIM (TIOAKIIOYAEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOUeHNH HoMepa TenedoHa Kk Ycmyre «MoOMIBHBIN 0aHK»/OTKIIOYHTh HOMEp TenedoHa oT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTuTh IpenoctaBieHue Ycinyru «MoOUIbHBIM O0aHK» B ciiydae HapymeHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs baHkoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluid U CIENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Tlpn mpoBeJcHUHU OlEpanyii ¢ KCHoJib30BaHHEeM Yciyrd «MoOwibHBI BaHk» HCIONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B HEIsIX 0(OpMIIEHHSI TIOTOBOPA CTPaXOBaHUS
Kimuent nmonreepkaaet HanpasicHreM B bank CooOIIeHUs C yKa3aHUeM KOMaHIbI,

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3menaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOi MPEMHUH, PEKBU3UTHI KapPThHI
(nocnemuue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOU OYAET OCYHICCTBICHO CITMCAHHME CTPAaXxOBOH MPEMUH, U ITUPPOBOIL
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
3TOr0 TOATBEPAUTH COTJIACHE C YCIOBHSIMH CTPaXOBaHUS B COOTBETCTBUMU C IapaMeTpaMH, IONY4YeHHBIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBoJie CTPAaxOBOW NpeMHH B cyMMe, yKa3aHHOH B OgHOpa3oBoM 3ampoce banka, mocpeactsom oTnpaBku B baHk
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBIISIETCSI OCHOBAHUEM IS OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenra ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkAeHHON KimmeHtoM yciayre mo oQoOpMIIEHHIO — JIOTOBOpa CTpaxOBaHWs, HE IMO3JHEe padodero JHS,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
nHpopmaiu bank nHanpasnser Kimmenty SMS-coobmienne/Push-yBeiomnenne 06 oriate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUEHHS JIOTOBOPA CTPAXOBAHUSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPXKIAOMNI KoppekTHyto Unentudukanuio u Ayrentudukannio Knuenrta, undpoBoii Koj, NOATBEPKIAIOIINHA
o3HakomiieHue KnueHra co cTpaxoBbIM MPOTYKTOM, U corsacue KinueHnra ¢ ycnoBUAMH CTpaxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenrta npu odopmIleHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrapieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANIEKTPOHHBIMH COOOIIEHHIMU Mexay bankom u KimeHToM mpu ohOpMIIEHHH JO0TOBOpa CTPaxXxOBaHUS C yYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlonoxeHus HACTOAIIETO pa3jiesiia HMEIOT INPEUMYIIECTBCHHYIO CHIIy 110 OTHOLICHHIO K IOJIOKCHHUSM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIYTH);

— goctyn k uH(popMamuu o cBomx Cdyerax, BKIanaXx W JAPYTHX NPHOOPETEHHBIX OaHKOBCKHX
MPOAYKTaxX U yciayrax;

—  BO3MOXHOCTH COBEpIICHHS JACWCTBUH IO MOTydeHuio oT banka, ¢hopMupoBaHuIO, HAPABICHHUIO B
Bank DJeKTpOHHBIX JOKYMEHTOB (B TOM 4YHCJE IJsl LEleld 3aKIIOUeHHs JIOTOBOPOB MEXKIY
Knuentom u banHkoMm), a Takke IO MOANUCAHUIO OJIEKTPOHHBIX JIOKYMEHTOB AHAIOIOM
coOcTBeHHOpYYHOH noanucu Kinenra (nanee — neicTBus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHBIX JOKYMCHTOB;

— BO3MOKHOCTDL 3arpys3Ku, XpaHCHUA, HUCIOJIb30OBAHUA B JIMYHBIX LCJIAX, M3MCHCHUA U YAAJICHUA
muGpPOBBIX KOMUM JOKyMeHTOB, (Qororpadmii, ¢aitmoB, 3ameTok W WHOW wH(pOpManuy,
1106poBONBHO pasMerierHoit KiientoM B MoGuisHOM nipritokernn Banka (nanee — IIpoduis®);

— BO3MOXHOCTb OOMEHa  TEKCTOBHIMH  cooOuieHusiMu,  (Gororpadusamu, rpaduIecKuMH
n300paXeHUSAMH, WHOM WHQpOpMalueil B pEeKUME peaJbHOro BpeMeHH Mexay Kimenramu,
ucnonbp3yromuMu MoOniibHOE Tipriioxkenne banka, a Taxoke mexay Knnerarom u bankom (nanee —
Jnanoru®).

— BO3MOXHOCTH 3alojHEHUs W mepenaun B MHpacTpykrypy B3ammoneiictBusi [Ipoekra 3ampoca,
nonmydeHus u3 MHPpacTpykTypsl B3auMojeiicTeus cBeneHuii 00 obpadotke IIpoekra 3ampoca, o
XOl€ HCIONHEHMs 3ampoca Ha MpeaoCTaBieHHe | OoCyIapCTBEHHON yCIyrH>, pe3y/IbTaToB
okasaumsi [ocymapcTBeHHO# yemyrn'*(mamee — O6men wundopmaumeii ¢ HH]pacTpyKTypoii
B3aMMOIeiCTRIS) .
[lepedeHp MOOMIBHBIX IPHUJIOKECHUH, TMOPSAAOK HMX YCTAaHOBKM Ha YycTpoiictBa KimeHta W pyKOBOACTBO 11O
WCTIOJIb30BaHHIO0 MOOMITBHBIX TIPUIIOKEHHMH TyOIUKyeTcst Ha caiiTe banka.

3.3. bBank mpemocraBnsier Kiuenry yciayru ¢ ucnosib3oBanueM Cucrembl «COepOank OHilaliH» NpU HATHYUH
TEXHUYECKOW BO3ZMOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npegocraBisieMblx Knmenty ueped Cucremy «CoOepbaHk
Omnnaita», Ha OdunmaibHOM caiite Banka®. Bank nmeer IIpaBO B OJHOCTOPOHHEM IOPAIKE HU3MEHATH IIEPEUYECHb
ycayr, okassiBaeMbIX Kinenrty yepe3 Cucremy «COepbank OHmaiiHy.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectsisiercs B coorBeTctBuu ¢ J1bO, a Taxke B
cooTBeTcTBHU ¢ PykoBojacTBOM 1o ucnonbs3oBanuio «Coepbank Onmaiin», pasMeniaembiM Ha OQHUIMATEHOM caiTe
banka.

28 CepBHC TIPeI0CTABISETCS TP HATMYHMH TEXHUYECKOH BO3MOKHOCTH.

% CepBuC IPEIOCTABIAETCS IPU HANMYMH TEXHUYECKOH BO3MOMKHOCTH.

% B cnyuae caMOCTOSTENHHOTO HanpaBieHus KJIHMEHTOM B MOpAJKE, MPEIyCMOTPEHHOM JEHCTBYIONIMM 3aKOHOIATETbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3gaHHoro Ha IlopTane rocymapcTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHn3aIiiio) MpeaoCcTaBIIoNi [ ocy1apcTBEeHHYIO YCIyTYy.

3 CepBuc npeaocTaBisgeTcsa NpU HATMYMY TeXHUYECKOH BO3MOMKHOCTH.

¥ B npenenax TeppUTOPHH OOCITYKMBAHHS OT/EIbHBIX TEPPUTOPHATILHBIX OAHKOB IEPEYeHb OMNEPAlii, BO3MOMKHBIX K
cosepureHnto yepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITh OTpaHMYEH 10 TEXHWYECKUM INpH4YMHaM. MHpopmammio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.
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3.6. Tloaxmouenue Kinuenta x yciayre «Coepbank OHyaiH» OCYLISCTBIIICTCS MPH YCIOBHM Hamuuus y Kinenra
nerictByromnieit KapTel, moakinroueHHOM K Y cmyre «MoOHITbHBIN OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHIaiH» OCYIIECTBISETCS NPU YCJIOBHH €0 YCIEUIHOH
Wnentndukanun u Ayrentudukarmn Ha ocHoBanuu Jlormna (Maentudukaropa mosb3oBarensi) U [1oCTOSHHOTO
mapons°°, KoTopsle KIIMEeHT MOXKeT IOTydHTh OJHUM U3 CISAYIOUX COCOO0B:

—  [OJNYYHTH Yepe3 yCTPOHCTBO caMOOOCIYKHBAHMS C MCIIOIB30BAHHEM CBOCH OCHOBHOH KapTpi™.
Omnepanust monydenus Jlormna (Maoentudukaropa mnonb3oBarensi) u IIOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSTEIBLHO OMPEACTUTh Yepe3 YAAJCHHYI0 perucTpanuio Ha caiite banka Ha cTpaHuile BXoaa
B «CGepbank OHIANH» C HCIONB30BAaHHEM CBOeii OCHOBHOH Kaprsr:-. Omepamus CO3IaHHs
Jlornna (UpentudukaTopa Moib30oBareiss) ©  IIOCTOSHHOTO  MHapojis  IOATBEPIKIAETCS
OnHOPa30BBIM MApoJieM, KOTOPBIH HanpaBisieTcss Ha HoMep Tenedona KiueHnra, o KIr0ueHHbIH K
Ycenyre « MoOWITBHBIN OaHK.

—  CaMOCTOSITENBHO ONPENEeNUTh HOMEP CBOET0 MOOMIBHOTO Tene(oHa, MOAKIIOYEHHOTO K Yciyre
«MoOunpHBIH O0aHK», B KauecTBe momnonHuTenbHoro Jloruna (Mpentudukaropa monb3oBaTes)
yepe3 yJaleHHylo peructpauuio Ha OdunuansHoMm calite banka Ha crpanuue Bxoga B Cucremy
«C6epbank OHaifH» ¢ UCIoIb30BaHIeM cBoeil OcHOBHOM KapTer*®, 160 B HACTPOHKAX JTHIHOTO
kabuHera B Cucreme «CoOepbank Owmnmaita». llogkmroueHne (OTKITIOYEHHE) HOMEpa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelNsi) MOATBEPKAACTCS
OnHOPa30BEIM MapoJieM, KOTOPEIM HampasiseTcss Ha MobunsHOe ycrporicTBo KimenTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Jloctyn Kimenta K HEKOTOPEIM ycayraM MobuisHOro mpumoxenns banka® oCymiecTBIseTCs MPH YCIOBHH €ro
yenemHoi Wnentudukanun 6e3 Ayrentuduranuu. Takue yciayrn NpeAaocTaBisiFoTcss B MOOWIBHOM TPUIIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TIApOJNIA TIPHU YCIOBHH YCIIENTHON peructparuu MoOMIBEHOTO MPHITOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepannu B Cucreme «Coepbank Owmnmaitny Kiment moareepkmaetr OmHOpPA3OBBIM IapojieM, KOTOPBIi
BBOAWTCA TIpH coBepmieHun omnepannud B Cucreme «Coepbank OnnaitH», IH0O IMyTeM HaXaTHsl MPU COBEPIICHUH
Ollepalnuyu KHOIIKU «HOI[TBep)KI[aI0»38, 100 BBOJA KOMAHIBI HO[ITBep)KI[CHI/I}Isg IIpY COBEPIICHUU OIEepalud B

uaTepgetice Cucremsr «Coepbank Onmnaitn». OmHopa3zoBbie Tapoin KIHeHT MOXKET MOITydnTh:

— B SMS -coo0meHuu, OTHpaBICHHOM HAa HOMEpP MOOWIBHOTO Teje(oHa, IOAKIIOYEHHOTO
Knuentom k VYeayre «MoOwnbHeld OaHk» (TIpU  BBIOOpE JaHHOTO CIOCO0A TIOJNy4YSHHs
Onnopaszooro mapoiist B Cucreme «Coepbank OHmaiiiy);

— B Push-yBemommennu™ (pu BeIGOpe AaHHOrO crocoba momyuenus OJHOPA3OBOrO MAapoNs B
Cucreme «Coepbank OHnainy).

Junst ucnonb3oBanus Push-yBemomienuit ans nonydenust nadopmanmu ot banka, KiueHT J0mKeH OATBEPIUTE CBOE
corjlace Ha IIOJy4YeHHE TakuX CooOIIeHHuH B HacTpoilkax MOOWIBHOIO TPWIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank Omiaiin", pasmemenHoM Ha OduumansHoM caiite banka. s

3 IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa
(Unentudukaropa mnosb3oBatens)/[locTossHHOrO mapossi, a Takke BoccTaHoBieHWe 3HaueHus Jlormna (Mpentudukaropa
MOJIL30BATEIS).

34 o
[Ipu HaMU4MU TEXHUYECKON BO3MOXKHOCTH.
» IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

% Cepsuc mpegocTaBseTcs IPH HATHIHH TEXHHUECKOH Bo3MoxkHOCTH. HoMep TenedoHa B KauecTBe OMONHHTENBHOTO Jlornma
(Unentudrkaropa moas30BaTess) MOKET OBITH MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunmaibHbIA
caiit baHka.

¥ W opMariHoHHbie yCIyrH.

% Kuomka peaqusyercst CpeiCTBAME TPOrPAMMHOTO obecriedenus. BaHK BIpaBe M3MEHATh AW3AifH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

39 Texct, koTopbIil KiueHT caMoCTOsTeIbHO BBOAUT Ha YCTpONCTBE B BUJE KOoMaHA. KoMaH/bl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBoaATCS 70 CBeeHUs KiueHToB Ha OduimansHoM caiite banka. bank BnpaBe W3MEHATh COCTaB KOMaHI.

40 ]
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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oOecriedeHns] BO3MOXKHOCTH ToiyuyeHus: Push-yBemomienuii MoOwunbHoe ycTpoiictBo KimeHTa nOmKHO OBITH
MOJKITIOYEHO K YCIyraM Mepeadyd JaHHbIX Yepe3 ceTb IHTepHeT.

3.9. AmnHajgoroM coOCTBeHHOpy4YHOW mozamnucu KimeHTa, MCMONB3yeMbIM IJIs LEJeH MOAMMCAHUSA DJISKTPOHHBIX
nokymeHToB B Cucteme «Coepbank OHiaiH»:

— npu pocryne Kmmenta k Cucreme «CoepbOank Ownmaiin» uepe3 OdunmanbHeiii caidiT banka
stersteTcst OHOPA30BbIH Mapois/ Haxatie KHOMKH «[ToaTBepxaao»”’;

— npu nocryne Knmenrta k Cucreme «COepbank Onnaitn» depe3 MobOunbHOe npunokeHne banka
sABIIsIETCA HAXaTHe KHOMKH «[ToTBepiIaron .

OJEeKTpOHHBIE NOKYMEHTBHl, B TOM 4YHCJIE€ AOTOBOPBI M 3asBJICHUS, NOIINMCAHHbIE C MCIIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOH moAnucy, npuszHatorcsi bankom u KimeHTOM paBHO3HAYHBIMH AOKYMEHTaM Ha OyMaKHOM
HOCHUTEJIe, MOAMUCAaHHBIM COOCTBEHHOPYYHOU TMOAMHUCHIO, U MOTYT CIIy>KUThb JOKa3aTebCTBOM B CyJe. YKa3aHHBIC
JOKYMEHTHI SIBJIIOTCSI OCHOBaHMEM JUI IPOBENCHMS omepanuii baHKoM M coBeplIeHHMS HHBIX IEHCTBUH (CAENOK).
Crenku, 3aK/It04eHHbIE IIyTeM nepeaayn B bank pacnopspkenuii KiveHnTa, moaTBep)KICHHBIX ¢ IPUMEHEHUEM CPEICTB
Unentndukaunu u Ayrearudukanun Knmenra, npegycmotpeHnsix ABO, ynoBiaeTBopsoT TpeOOBaHUSIM COBEPIICHUS
C/IEeJIOK B MPOCTOM MUCBMEHHOH (opmMe B ciydasx, MPeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM, W BJIEKYT MOCIEICTBUS,
AQHAJIOTMYHBIE IIOCICACTBUSAM COBEPIICHUS CHETOK, COBEPIICHHBIX NpU (U3MIECKOM MPUCYTCTBUU JIUIIA,
COBEPUIAOILETO CAETKY.

[Mpu pasmeniennn B Cucreme «COepbank OnnaiiH» DIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha OIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAKOM NOKYMEHT MpH3Haercs npemioxenneM banka Kimenty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  goroBop/HampaBieHue Kimentom banky
NPEJIOKEHNST 3aKIIIOYUTh KPEAWTHBIN goroBop/ Hampaeinenue Knumentom banky 3asBneHust Ha cTpaxoBaHHE IS
3aKif0YeHus] baHKOM B OTHOLIEHMH HETO OroBOpa CTPaxoBaHMA IO Iporpamme crpaxoBaHusi baHka, MoXeT OBITH
odopmiieHO B GopMe DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moamucu. [lopsmok
(dynkiuonupoBanuss Cucrembl «COepOank OHiaiiH» MO3BOJISET JOCTOBEPHO YCTaHOBUTH, YTO (opMHpyeMbie U
nepenaBaemblie BHyTpH CucteMsl «CoepOank OHmaitH» DJIEeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 110 Jlorosopy.

bank Qukcupyer pe3ynpTaT TpOBEpKH AHanora COOCTBEHHOPYYHOH TMOANMWCH, BBeneHHoro KimeHToM mpu
coBepineHnn nedcTBuil yepe3 Cucremy «CoOepbank OwmmaifH», W mo 3ampocy Kimenta ¢opMupyer ZOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NpoBEepKH AHaIora cOOCTBEHHOPYYHOH MOAMUCH Ha OyMakHOM HOCHTEIIE.

bank obecrieunBaeT HEM3MEHHOCThH TIOJIIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DIeKTpOHHOTO
JMIOKyMEHTa ¥ BO3MOXHOCTh TOATBEpXkaeHUs (¢akrta moxnmucanus KIMEHTOM KOHKPETHOTO JIOKyMEHTa.
JlokyMeHTaJIbHBIM TIOJITBEPXKACHUEM (pakTa oka3zanus KiueHTy yciiyru, coBepiieHus KilmeHTOM omnepaiiuu/aedcTBust
SIBJIICTCS. MTPOTOKOJI MPOBEACHUS OIEPALMii/ICHCTBUS B aBTOMAaTU3MPOBAHHON cucTeMe baHka, MOATBEp)KIAArOIIUi
KoppekTHyto Wnentudukamuio n AyreHrudukanuio Kinuenrta (B Tom umcnie, ucnonbzoBaHue KimenTtom AHamora
COOCTBEHHOPYYHOM TOJIKMCH) ¥ OKa3aHUE YCIIYTH, COBEPILICHUE OTIepalliu/IUCTBUS B TAKOW CUCTEME.

ITo dakry 3akmoueHus aororopa B 3ekTpoHHON (opme bank Hampariser KiueHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneoHOB, MOAKIIOUEHHBIX K Ycmyre «MoOwnbHbBIM 0OaHk», SMS-coobmenune w/mmu Push-yBenomnenune Ha
MobunpHOe ycTpoiictBo KimenTa ¢ ycTaHoBieHHBIM MOOWIBHBIM NPHIOKEHHEM baHKa 0 3aKiIFOUeHUH JO0r0BOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOYCHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamaeTcs ¢ moJiydeHneM yciyr nocpeactsoM Cucremsl «Coepbank Onnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEepHET He SABIIsIeTCs 0€30MaCHbIM KaHAJIOM CBSI3U, M COTJIAIIAETCS HECTH (PMHAHCOBBIE PUCKHU U
PHYCKHY HapyIIeHUsI KOHPUIESHIIMAILHOCTH, CBA3aHHBIC C BO3MOXKHOU KOMIIpoMeTaliueii nHopmanmu npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KimenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepObaHk
Onnaitny) yCcTaHaBIMBACT:

— MaKCHUMaJIbHYI0O CyMMY OJIHOH omeparuu Iutatexxa win llepeBona neHexxHbIx cpeactB Ha Cueta
TPETHUX JIUI WJIM MAaKCUMAJIbHYIO CyMMY OIlepalMi IaTexeil u nepesosoB Ha Cuera TpEeThUX JIHIL
B CYTKH, OTIpe/leNIIeMYI0 JUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TepedeHb BO3MOXHBIX TMOJydaTeNell [EHEKHBIX CpPEACTB, B aJgpec KOTOPbIX MOTYT OBITh
COBEPILEHBI IUIATEXH, a TAKXKE MAKCUMAJIBHYI0 CYMMY TAKUX ONEPALUNA B CYTKH, YCTAHOBJICHHYIO
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Ha OTHIETHHBIX MOJIydaTesicit (Mpy HAIMYWHN ), MyOJIMKyeMbIX Ha caliTe baHka;

— MpH HCIONB30BaHUM MOOHMIBHOTO MpuiIokeHUs: baHka mepedeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIAThes qocTyn Kimmenra k Cucreme «CoepOank OHnaiiH», Ha OCHOBE WAECHTH(PHUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIeHTU(HUKATOPHl TAKUX YCTPOMCTB OMNPENENSIOTCS U COXPaHSIITCA
Bankom mo ¢akry ycnemnoro BeimonHeHus: Kimenrom onpenenenHolt bankom u omyOIMKoOBaHHOM
Ha OdunmansHom caiite banka npoueaypsl peructpauuun MoOunsHOTO npwitokeHns banka Ha
ycTpolcTBax, ucnonb3dyeMmblx Kimentom. Ilpu cMene KineHTOM HCHOIB3yeMOro YCTpOKCTBA,
3apEeTUCTPUPOBAHHOIO IPH ycTaHOBKE MoOwibHOro mpuioxeHust banka, HeoOxoaumo
OCYIIECTBUTH peructpanrio MoOunpHOro npunoxxeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnons3oBaHnn Cucremsl «Coepbank Onnaita» yepe3 caiit banka, mepedeHb yCTPOWCTB, C
KOTOPBIX MOXET OCymIecTBIAThCA noctyn Kimenrta k Cucreme «Coepbank OHaitH», Ha OCHOBE
yenemHoi Unentudukanun/Ayrentudukanun KineHnra ¢ ycTpoiicTsa;

— OrpaHWUYCHHE HAa WCIOJBb30BaHHEC HA OAHOM MOOWIBHOM YCTPOWCTBE HECKOJIKHX BEPCHIA
MoOWIBHBIX TpuUIOKeHUH baHka, 3aperucTpUpPOBaHHBIX Ha OIWH aOOHEHTCKHH HOMeEp
MOOMIBHOTO Telle(oHa.

3.12. KnmeHT caMOCTOATENFHO U 33 CBOW CcUeT 00ecTeYnBaeT MOAKIIOUEHNE CBOMX BHIYMCIUTEIBHBIX CPEACTB K CETH
Untepner, noctyn k cetu MHTepHeT, a Takke 0OeceYMBaeT 3alIUTy COOCTBEHHBIX BBIYHCIHTEIBHBIX CPEICTB OT
HECaHKLMOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO HpOTrpaMMHOro obecneueHus. B ciiyuae mosiydeHus yciayru
«Co6epbank OHyaiiny Ha He MpuHaaIexKamux KiIneHTy BBIYUCIUTENBHBIX CpelicTBax, KIMeHT cornamaercsi HECTH Bce
PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLICHHEM KOH(PHICHIMAIBHOCTH W LEJIOCTHOCTH HH(OpMALKH, a TaKXKe
BO3MOXXHBIMH HETIPABOMEPHBIMH JEHCTBUSIMU UHBIX JIULL.

3.13. Tlpu npoBenenun onepauuii B Cucreme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSL.

3.14. VYcnyru Cuctemsl «Coepbank OHIIalH» MPeaoCTaBISIIOTCS B cooTBeTcTBHU ¢ Tapudamu. Crincanue 1iartsl 3a
Jleno3uTapHoe oOciyknBaHue mnpomsBoguTcss co Cuera Bkimama KimeHrta, oTkpeIToro B pyOssx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B JONOJHWUTENFHOM COTJIAIICHWHM K JOTOBOPY O BKJale, 3aKI0YaeMOM
Knuentom u bankom.

3.15. JIns ormpaBku Kimmenty OnmHOpa3zoBBIX Maposiei M moAaTBepkAeHWid o0 omepanmsx B Cucreme «CoOepOaHk
OnnaiiH» HCIONB3yeTcsl HOMep MoOmibHOTO TenedoHa Kimenrta, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
Otnpaska bankom Kimenty coobmennii, cogepkammx OIHOPa30BbIE MApOIH, OCYIIECTBISIETCS B paMKax Y CIyrH
«MoOunbHBIN 0aHK» mocpeacTBoM SMS-cooOmieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «C6ep6ank OHIAH) MO JENO3UTAPHOMY OOCIYKHBAHHIO (PM3MUYECKMX IIUI TIPEIOCTABISIOTCS  IpH
YCIIOBUM HAJM4MA B aHKETe JIENIOHEHTa MOJoKeHuH o B3aumoneicTBun Knmenrta u Jlenoszutapus yepes «CoepOaHk
Omnnaita», U pHU YCIOBHU 3aKItoueHUs Mexay KimeHTom n BaHKOM JONMOJHHUTENHHOTO COTMIAIIEHHUS K JOTOBOPY O
BKJIAJIE JIUIsI CIIMCAHUS TUIATHI 32 ISO3UTapHOE 00CITy)KUBaHHE.

3.17. bank obs3yercs:

3.17.1. [IpuHUMaThL K MCIIOJIHEHUIO MoCTynuBinne OT KimeHTra OJIEKTPOHHBIC JOKYMEHTBI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparuu, TpeOOBaHUSIMH HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosimero Ilopsiaka m moroBopoB mexay Kimmentom m bankoM, moaTBepKIeHHBIE
KimeHToM yCcTaHOBJIEHHBIM CIIOCOOOM. baHk MCTONHSET NPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO3/Hee padouero
JTHS, CTIEIYIOIIETO 3a JHEM uX rosryueHus ot Kinenra.

3.17.2. He pasriamath u He meperaBaTh TpeThbuM nHIlaM HWH(popMaiuio o Kimente u ero omepamusax B Cucreme
«Coepbank Oniaiiny, 3a UCKIIOUYEHUEM CITydaeB, IPEyCMOTPEHHBIX JACHCTBYIOIIUM 3aKOHOIATENHCTBOM Poccuiickoii
®enepanuu U HactosmuM [lopsakom.

3.17.3. Ob6ecrieunth coxpaHHOCTh HH(popMamuu 00 omnepaumusx Kimenta B Cucreme «CoOepbank Ownmaiiny,
OCYLIECTBIISITh XpaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3 Cucremy «COepbaHk
Omnnaitny, 1 npegocTapieHne JokyMeHToB KimmeHnty mo ero 3ampocy depe3 Cucremy «Coepbank Ommaita» amubo0 Ha
OyMa)XHOM HOCHTENIE B TEYCHHE CpPOKA, YCTAHOBJICHHOTO IEWCTBYIONIMM 3aKOHOIATENBCTBOM Poccutickoit
depnepanuu.

3.17.4. B cinyyae HEBO3MOXHOCTH npenocraBieHus yciuyr «COepbank OHIaiH» 0 TEXHHUYESCKUM WM HHBIM
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npuuuHaM pasMectuTh Ha OdunuaibHoM caiite banka mwin B Cucreme «CoOepOank OHIIaiiH» COOTBETCTBYIOIIYIO
MHQOPMAIHIO.

3.17.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSX IS
KimenTa B cimyuyae HecoOmoieHUsT Mep MHPOPMAIIMOHHON 0€30TacCHOCTH, peKOMEHI0BaHHBIX bankowm, B [lamsTke mo
6e3onacnoctu. MHpopMupoBanue ocymectiusercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
Banka w/unm mytem otnpasku SMS-coobmennii w/nin Push-yBenomnennii B pamkax Yceinyru «MoOHIBHBIN OaHK».

3.18. Bank umeer mpaso:

3.18.1. B ogHOCTOpOHHEM TMOPSIKE MPEKPATHTh MpenocTaBiieHre yeryru «Coepbank OHnaiin» B ciayvae HapyIICHUS
KimenToM cBOMX 0053aTENILCTB B paMKkax Hacrosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYUTH MpenocTaBieHune yeuyr «Coepoank OHaliH» NpH BBISBICHUH (akTOB H/Win
NPU3HAKOB HApYyIIECHUS WHPOPMAIMOHHON OE30MacHOCTH, a TAKXKe B CIIydae TPEXKPATHOTO HEKOPPEKTHOTO BBOJIA
[TocTosiHHOTO MapoJs, BhisiBIICHUST baHkOM B esTenbHOCTH KineHTa Mpru3HaKoB COMHUTEIBHBIX ONEPAIUN U CICIOK,
a TaKKe MpH HempenocTaBieHWHn KIMEHTOM nomoiHuTeNnbHOW WH(popManuu (IOKyMeHTOB) baHky, B TOM uucie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI TPOBOAUMBIX IO CUeTy omnepanuii (CIesoK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAKKE pearTu30BhIBATh
B Cucreme «Coepbank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymiecTBiATE KOHTPOIb cMeHBl SIM-kapThi mo HoMmepy TeiedoHa, NoAKIIOYeHHoro KimeHToM K
«MoOunpHOMY ©OaHKy», H, B Cilydae BBIABICHHS Takoro (hakTa, INPHOCTAHABINBATE WM OrPAaHUYMBATH
npenocrapiieHue ycayru «Coepbank Onaiiny 10 noareepxkacHus Kiuenrom cMenbl SIM-kapThl.

3.18.5. brnoxuposats noctyn Knuenra k Cucreme «Coepbank OHaiiH» Ha OCHOBAaHUM yCTHOTO oOparienns Kimenra
B Konrtakthslit [lenTp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICYCHHME NI CKaHWPOBaHWs, pacrio3HaBaHus QR - komoB B
[ENAX MPEAOCTABICHUS OTAEIBHBIX CEPBUCOB MOCPEACTBOM MOOHIBEHOTO MPHIOKEeHNsT baHka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy wu3BeleHWHd (MMOATBEPKICHHU) O MPHHATAN K WCIOIHEHUIO
pacTopsbKeHui ¥ MHOM 3amuiiaeMoil naHpopManmu u ocymecTBieHus: [lepeBona MeHEKHBIX CPEICTB HA OCHOBAHUHU
coo01eHuil (Ko10B), OTIPABIEHHBIX ¢ HOMepa TenedoHa, yKa3aHHOTO B JOTOBOPE ¢ KJIMEHTOM, B cilydae eciu banky
CTaJI0 U3BECTHO O MIPU3HAKAX, YKA3bIBAIOIMX Ha:

— U3MEHEeHue mosyyaTtenss wuHGOpMauuu, HampaBleHHOH bankomM wu  ucmomb3yemoil mpu
Ayrenrudukanun Knmnenra;

— W3MCHEHME OTIPABHUTENS COOOIEHHUI (KOIOB) ¢ HOMepa TenedoHa, YKa3aHHOTO B JIOTOBOPE C
KrvieHToM, Ha OCHOBaHHH KOTOPBIX OCYIECTBIsAETCS [IepeBo/] IEHEeKHBIX CPEICTR;

— 3ameHy SIM-kapThl, IpeKpalieHue 00CIyKUBAHUS WM CMEHY HOMepa Teje(oHa, YKa3aHHOTO B
noroBope ¢ Kimmenrowm;

— W3MEHEeHHe WICHTU(HUKATOpa YCTPOWCTBA OMPEAENEHHOTO M COXPaHEHHOTO baHkoMm mpu
YCTIEITHOM BBITIOJIHEHUH TPOLEAYPHl PETHCTPANA MOOWIBLHOTO TPWUJIOKEHHS Ha yCTPOWCTBAX,
HCIIONIB3yeMBbIX KimmeHToMm.

3.19. BaHK He HECET OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH mpenocTtaBieHus yciyr «CoOepbank OnnaitH» mo He3aBucammMM oT banka
00CTOsITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBICHUs BaHKy CTOPOHHUMH OpraHW3alysMH CEPBHCOB,
HEOOXOTUMBIX JIJISl TTpejocTaBieHus yeuyru «Coepbank OHnaitny;

3.19.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OmnopazoBelx maposei Knmenra, a Takke 3a yOBITKH, MOHECeHHBIe KIIMEHTOM B CBSI3W C HEMPAaBOMEPHBIMU
JIEHCTBUSIMH TPETHHX JTHIL;

3.19.3. B ciydasix HeE0OOCHOBAaHHOTO WJIM OIMMOOYHOTO TepedrcieHus KIHMEHTOM CpelCTB TMOdydareisM depes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C X MOMydYaTeIsIMU.

3.20. Kiment o06s13yercs:

3.20.1. XpaHuTh B HEJNOCTYIHOM JUIsl TPEThUX JHMIl MECTe W He IepeAaBarh JAPYruM Junam cBou Jlorun
(UnenTtuduxarop nonp3osareis), [locrosHubli naposs 1 OTHOpa30BbIe TTAPOIIH.
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3.20.2. IIpu Kommpomeraiuun wnu mnopo3peHur Ha Kommpomeraruio IToCTOSHHOrO mapojisi - HE3aMeUIUTEIIBHO
npousBecty cMeHy llocTossHHOTO Mapoins B Cucreme «CoepOank OHmaiiHy.

[Ipu HEBO3MOXHOCTH HE3aMeITMTENFHO BBHIITOJIHUTH YKa3aHHBIE BHIMIE IEHCTBUS, a Takke B ciaydae Kommpomerannu
win nogo3pennn Ha Kommpomerarwo Jloruda (MaeHTruduKaTOpa MOab30BATENs), HE3aAMEITUTEIBHO 00pPAaTHTHCS B
Konraxrasii Lleatp banka nmmn mo6oe [lonpasnenenne banka.

3.20.3. Ilepen BBogoMm B Cucrteme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Yciayru «MoOwibHBI OaHK» w/mian B Push-yBemomiieHnu, B 00S3aTENEHOM TOPSIIKE CBEPUTH PEKBH3HUTHI
COBEpILIACMOI Olepannu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-cooOmenun unu B Push-yBenomienuu, conepxaiiem
OpnnopaszoBelii mapons. BBoauts mapons B Cuctemy «COepOank OHIaiH» TOJNBKO MPH YCIOBUU COBIAACHHS
PEKBHU3HUTOB COBEPIIAEMON OIepanuy C pekBm3uTaMu B SMS-coobmennu uimu Push-yBemomienwmn, comepxkarmiem
OmxHOPAa30BBIN TAPOJIh, M COTJIACHH C TIPOBOIUMOM OTIEPAITHEH.

3.20.4. He npoBomuth ¢ ucnois3oBanueMm Cucrembl «COepOank OmiaiiH» omepariy, CBS3aHHBIC C BEICHHUEM
MPEINPUHAMATENFCKOM  NIeTENbHOCTH, a Takxke ucnoib3oBaTh CucremMy «CoOepbank OwmHnailH» B cocTaBe
KOMMEPUYECKUX TPOYKTOB /WM JJIsl TIPEIIIOKEHUS] KOMMEPYECKUX MPOAYKTOB WK YCIIYT TPETHHM JIMIAM, a TAKXKE B
WHBIX KOMMEPYCCKUX IETIX.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KimeHTa peTeHs3uii, CBA3aHHBIX C MpeaocTaBieHneM ycrnyr «Coepbank OHIainy,
0OpMHUTH COOTBETCTBYIOIEE 3asBicHUe B [lonpasnencHun banka, yepe3 Odunuansubiii cadT banka, KoHTakTHBIN
Llentp banka win Cucremy «C6epbank Onmaiim ™.

3.21.2. B caywae wHeoOxomumocTu oOpatutbcs B [lompasgenenme banka [uisi MONydeHUS THCHMEHHOTO
MOTBEPKACHH 00 omeparuu, mpou3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.22. OcobeHHOCTH MPEAOCTaBICHUS CEPBICOB B MOOMIFHOM MpHIIOXKEeHNU banka:

3.22.1. ucnons3yst MoOunpHOEe mpuiIoXkeHHe baHka 1O (QYHKIMOHAIEHOMY Ha3HaveHWto, KiHMeHT momydaeT
BO3MOXKHOCTP XpaHeHus cBoero [Ipodums Ha pecypcax banka;

3.22.2. bank ob6ecnieunBaet Oe3omacHocTh [Ipoduis, pasmeniaemoro Kimenrom Ha pecypcax banka B pamMkax equHOMN
KOMITJICKCHOM CHCTEMBbI OpPraHW3allMOHHO-TEXHUYECKUX W NPABOBBIX MEPONPHATHI MO 3aluTe HHPOPMAIUH,
COCTaBIISIONIEH OaHKOBCKYIO TaitHy KimeHra;

3.22.3. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrnieueHne 0€30MaCHOCTH JaHHBIX, XPAHAIIUXCS HA cOOCTBEHHBIX MOOWIBHBIX yCTpOICTBaX, a
TaKOKe JIMYHOW KOH(PHUICHIIMATbHON HHpOpMaIMU o0ecrieunBaeTcs HeoCpeACTBeHHO KimeHToM;

— uHbpopmanus, pasmemieHHas Knuenrom B pamkax cepsucoB [Ipodwis u Juanoros, nucnonssyercs
B IEJIAX MPEAOCTABIECHUS CEPBUCOB U XpaHUTCS Ha pecypcax banka,

— uHpopmanus, nepeaBaemas KiimeHtom B pamkax cepBucoB [Ipoduiis u Jlnanoros, COOTBETCTBYET
TpeOoBaHMIM 3aK0HOAaTENbCcTBA Poccuiickoit Deneparum.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJIUPYET MH(DOPMAIIMIO, pa3MellaeMyro, epeiaBaeMyto, UCTIONIb3yeMYyI0 B
Huanorax, a Takxke cojepkanue [Ipoduist 1 He HHUIIMHUPYET UX MepeAady TPEeThUM JIMiaM. B cityyae npenbsBieHus
banky mpereH3uii 0 HapyIIEHHHW TpaB TPEThUX JIUI[, & TaKXe IMPH IOJYYCHWH COOTBETCTBYIOIIMX 3alpPOCOB OT
YIOJTHOMOUYEHHBIX TOCYIapCTBEHHBIX OPraHOB O HApPYIICHWH JEWCTBYIOIIETO 3aKOHOJATENhCTBA B CBS3U C
pasmemenneM Kimentom I[lpoduns, bank wmmeer mpaBo ynamuth [Ipoduns W3 mamsaTH CBOUX PECypCcOB C
yBenomiieHneM Knmenra 00 3Tom;

3.22.5. nna ynyuieHust padotsl MoOunbpHOro npuinoxenus: banka B aBTomatndeckoM pexxume banky aHoHuMHO (0e3
unentudukanun Knnenra) mnepemaercst cremyromas WHQOPMAIUs: THIT OIEPAIMOHHOW cuCTeMbl MOOWIBHOTO
ycrpotictBa Kimnenra, Bepcust u uaeHTHGUKaTOp MOOMIBHOTO MpUiIoKeHUsT banka, a TakyKe WHbIE METPUKH IS TIENeH
MOJYYEHHs CTATUCTHKH I10 UCIIOJIb30BaHMI0 GyHKIMI MoOuisHOro npunoxenus banka;

3.22.6. mpu OJHOBPEMEHHOM HCIOJb30BaHMM MOOWIBHOTO TpuiioKeHuss baHka W MOOHWIBHOTO TPUIIOKEHUS
«Komrenek ot Coepbankay, mHGopMmarms, oTpaxkenHas B cepsuce [Ipoduisi, CHHXpOHH3HUPYETCS;
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3.22.7. mpu ocymectBiennn Kiuentom IlepeBosioB JICHEXKHBIX CPEJCTB C HCHOJIb30BaHWEM cepBuca Jluamoros,
JICHSX)KHBIC CPEJICTBA MIEPEUUCIIIOTCS HA oHy 13 Kapt mosrydatens, 1o KoTopoi npeacrasineHa Ycnyra «MoOWIbHBII
Oank». [Ipum Hanmuuu y momyuatens llepeBoma NEHEXKHBIX CPEACTB HECKONbKMX KapT, ais 3aducieHus CpejcTB
BbIOnpaerca Cuet KapTs! momydarens mo ycMorpeHuro banka.

3.23. OcobenHoct Ob6MeHa nHpopmanmeii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.23.1 Kmuenty B Cucreme «COepbank OHIaiH» NpencTaBisieTcss BO3MOXHOCTH  c(hopMHpoBaTh I[IpoeKTs
3aIpOCOB:

— 3agmieHus o qocraBke neHcuu B [lencuonnstit hora Poccuiickoit Denepannu;

— 3ampoca BBIMUCKKA W3 WHAMBHIYaTbHOTO JMIeBOro cuera B lleHcumoHHOM ¢oHae Poccutickoit
®denepanunu;

3.23.2 monHyr WHPOPMAIUIO O CPOKaX, MOPSIKE W YCIOBHSX MpenocTaBieHus ['ocymapcTBeHHBIX yciryr KimeHt
MOJIyYaeT CaMOCTOSITETIBHO ¢ MCIOb30BaHUeM [lopTaiia rocyAapcTBEHHBIX YCIYT H/MIH HH)OPMAIIMOHHBIX PECYPCOB
OpraHoB (OpraHu3allyii), MPEIOCTABNIAIONINX COOTBETCTBYIOIINE ['OCYIapCTBEHHBIE YCIYTH, W/HWIX B OPTaHU3AIUAX,
Ha KOTOpBIC B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOMATEIbCTBOM BO3JIOKEHBI 00S3aHHOCTH MO WH()OPMHUPOBAHUIO
(hU3HUUECKUX JIHI] O CPOKAX, OPSIIKE U YCIOBUAX MPEAOCTABICHUS | 0CyTapCTBEHHBIX YCIIYT;

3.23.3 nans ompeneneHus BO3MOXHOCTH mepenaun [lpoekra 3ampoca B MHpacTpykTypy B3aumopelicTBus baHk
HampaBiasieT B ECHMA 3anpoc Ha co3ganue KiumeHTy noaTBepkAeHHOW yuyeTHOM 3ammcu noisb3oBatenss ECHUA,
conmepkammii mHpopmanuio o Kmuente. ECMA mpoBOOUT TpOBEPKY BO3MOXKHOCTH CO3/IaHUS TMOATBEPKICHHOMN
yueTHOH 3amucu moisb3oBaTenss ECUA. B 3aBUCHMOCTH OT pe3yJbTaTOB IMPOBEPKH OCYIIECTBISIOTCS CIEAYIOIINE
JEHCTBUSL:

— IpU HaJIUYMUK MNOATBEPKICHHON ydeTHOM 3amucu noiyb3oBarens ECHUA 3amuck MOBTOPHO HE
co3naercsa. MHbopManus O HaJIU4YMM TOATBEPXKACHHOW ydeTHOW 3amucu mojib3oBaTenss ECHUA
nepenaercs B baHk;

— TIOpU OTCYTCTBHM IOATBEPXKICHHOW yueTHOM 3amucu mnonb3oBatenss ECHUA wu  Hamuuuu
BO3MOXHOCTH CO3[aThb MOATBEPKICHHYIO Y4YeTHYK 3amnuch noiae3oBarenss ECUA, ECHA
npenoctapiseT KiimeHTy BO3MOKHOCTh CaMOCTOSITEIFHO MOATBEPAUTE CO3JaHKE MOITBEPKICHHON
yaetHOW 3amucu Toib3oBartenss ECHUA myrem nHampaBnenuns B ECHA  sms-cooOmieHwms.
HNudopmammio 06 ycnoBmax wucnons3oBaHus ECHUA KimeHT moiydaeT caMOCTOSITENHHO Ha
[Moprane rocyaapcTBeHHBIX ycayr. MHbopMalus 0 HajIWMuuu MOATBEPXKICHHONW YYETHOM 3aIrvcu
none3oBatenss ECHUA nepenaercs B bauk.

— TIpH OTCYTCTBUH BO3MOKHOCTH CO3JIaTh MOATBEPKICHHYIO YUETHYIO 3anuch rnoib3oBateis ECUA,
ECUA mnepenaer mHpopmanmio B bank mist mHbopmupoBanuss KimeHta o naHHOM Qakte B
Cucreme «Coepbank Oniaiiny.
bank ocymectsisier nepenady [Ipoexra 3anpoca B MHGpacTpyKTypy B3aHMOJICHCTBHS TOJIBKO B CIydae MOITYYSHHUS OT

ECHA undopmanus o Hannunu y KimeHTa noATBepkaeHHON yueTHOHU 3anucy moyib3oBareist ECHA.

3.23.4 mnampaBneHue 3ampoca Ha npenocTaBileHue [ocymapcTBeHHOH yciyru, co3gmanHoro Ha Iloprane
rOCyJapCTBEHHBIX YCIYT Ha ocHOBe [IpoekTa 3ampoca, B oprad (OpraHH3aInio) MpeoCTaBIsIoNui [ ocy1apcTBeHHY1O
YCIOYry — OcyllecTBisieTcss  KIMEeHTOM  caMOCTOATENIbHO B TOPSJKE, TPEAYCMOTPEHHOM  JIEHCTBYIOIINM
3aKOHOJATEIbCTBOM.

3.23.5 mnpu nomyuenun u3 MuadpactpykTyps! B3aumoeiicteus nHbopmarmu o6 oopadbotke IIpoekra 3ampoca, B ToMm
YHclie O BBISBICHHBIX OMMOKax mpu (HOpMHUPOBAHMH 3alpoca Ha IpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEICHUM O XOJe HCIOJHEHHs 3amnpoca Ha MpeaocTaBieHue ['ocylapcTBEHHOM YCIIyrH, pe3yJbTaTOB OKa3aHMs
Tl'ocynapctBennoit yeiryru, bank npegocrasisier ee Kimmenty B Cucteme «Coepoank Onnmaitny.

Ipu BeiGope™ Kimentom B cucreme «Coepbank OHIaifi» JOMOTHHTENFHONO CIIOco0a MOMydeHns HHGOPMAIMH Ha
ajipec AIIEKTPOHHOM noutkl bank npu nonydennn u3 MHpacTpyKTyphl B3auMOIeHCTBUS CBEICHHUH, TIEPEUUCIICHHBIX B
npeapayneM abdsaue, Hanpasiser Kiimenty nanable cBepeHust oqHoBpeMeHHO B Cucreme «Coepbank OnnaiiH» 1 Ha
azpec dIEKTPOHHOU mouThl KimmenTa mubo TOMBKO HA yKa3aHHBIM KimeHTOM ampec 3IIeKTpOHHOM nours*. Bank He

*® [Ipu HAMMYKMH TEXHUYECKOH BO3MOKHOCTH.

4 B 3aBHCHMOCTH OT TEXHUYECKOU peajm3anuu.
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HECeT OTBETCTBEHHOCTb 3a HCKa)KCHHE HH(DOpMAaIMKM WIM HECAaHKIMOHUPOBAHHBIN IOCTYNl K HEHW Ipu Iepenaye
uHopMaruu 1o cetu MHTepHeT Ha yKa3zaHHbIN KireHToM agpec 31eKTpOHHOH MOYTHI.

3.23.6 mns ToNydeHHsI CEpPBHCOB/BO3MOXKHOCTEH, MNPEJOCTAaBISEMBIX (PHU3MYECKUM JHLIAM TpU MOJYYCHHUH B
3MEeKTPOHHON (popMe ['oCymapCTBEHHBIX YCIYT, B COOTBETCTBHH C ACWCTBYIOIIMM 3aKOHOJATENHCTBOM, KimeHT
CaMOCTOSITETBHO MPH HEOOXOJUMOCTHU HCIIONb3yeT [lopTan rocy1apcTBEHHBIX YCIIYT.

3.23.7 Kuwuent HaCTOAIIUM YBCIOMIICH U COIIaIaCTCA C TEM, UTO bank He HEeceT OTBETCTBECHHOCTb:

— 32 HEBO3MOXXHOCTH mepenadn llpoexra 3ampoca B MH(pacTpykTypy B3anMOIEHCTBHS, B CiIydae
ecou KnmeHT npenBapuTenbHO OTKazalcs OT noiydeHusa IIpoekToB 3ampocoB Ha Iloprane
TOCYJJaPCTBEHHBIX YCIIYT;

— 3a o0pabotky IIpoekra 3ampoca B MHPpacTpykType B3auMOIEHCTBHS, B TOM YHCIIE 32 CO3/IaHUE
3ampoca Ha npenocraBiieHue ['ocynapctBeHHON yciayru Ha IlopTane rocy1apCTBEHHBIX yCIyI Ha
ocHoge [IpoekTa 3ampoca;

— 3a o00paboTky 3ampoca Ha npenoctaBieHue locynapctBenHoi ycayru Ha Iloprane
rOCyJapCTBEHHBIX YCIyr M B3auMmoneiictBue lloprana rocyaapcTBEHHBIX YCIYI € OpraHaMH
(opranmMzanusmMu), MPeJOCTABISIOMNUME [ 0CyJapCTBEHHYIO YCIIYTY;

— 3a HempenocrtaeicHue MHppacTpykTypoit B3aumonelicTusi banky wH(opmainmu 00 00paboTke
IIpoexra 3ampoca, B TOM dYHCJIE€ O BBIABICHHBIX OMMOKaX Tpu (OPMUPOBAHWH 3ampoca Ha
npeaocTaBieHue ['oCynapCcTBEHHOM yCIyrd, CBEICHHA O XOJAE WCIOJHEHHs 3ampoca Ha
npeaocTaBiieHne 1'ocy1apCTBEHHOM YCIyTH, pe3yJIbTaTOB OKa3aHus ['ocy1apCTBEHHOM YCIyTH.

4. IPOBEJEHUE OINEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mpenmocraBmsieT KimeHTy BO3MOXHOCTh TIPOBEACHHS OAaHKOBCKHX OIeEpanuii depe3 Y CTpPOHCTBa

camMooO0cTyKMBaHUsl baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hanuuuu y KimnenTa neiictBytomiei KapTsl.
. 45.
4.2. Ha ycTpoicTBax caMoO6CTy KHBAHHS IPOBOAATCS CIIEIYIOLIIE OMepaIin’:

— BHeceHHe JeHeXHbIX cpeacTB Ha Cuer KaprTbl, mosnyueHue HaJWMYHBIX JEHEXHBIX CPEICTB CO
Cueta KapTsl, - oneparus mpoBOAUTCS B PyOIIsIX, HE3aBUCUMO OT BatoThl CueTa KapTsr;
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— mepeBoJ JAeHEKHBIX cpenctB co Cuera Kaprtel Ha Cuer Kaptel™ wnm Ha Bkiaa/Cuer Kimenra;
niepeBoy ¢ Bkiaaa/Caera Kinuenra na npyroit Bkinaa/Cuer KimmenTa unn Ha Cuer Kapter Kimuenra,
B TOM YHCJI€, C KOHBEPCHUEI;

— oIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— mnonydeHue uHPOpMamMU O TekymieM Pacxomnom mnumure mno Kapre, o mocnemnux 10-tu
onepauusix no Kapre, noixyuenue Boinucku 1o Bxiiany/Cuery, OMC;

— monydyeHue HHGOpMAIMKA O TEKYyIeH 3aJ0JDKEHHOCTH II0 KpPEAWTY, TOralieHue KpeauToB,
BBIJITaHHBIX baHkoM, mpeaycMaTpuBaonux TuQGepeHInpOBaHHbINA CIIOCO0 MOTAIICHHUST;

— [POBCACHHUC IUIaTeXXEH B aapec OpFaHHBaL{Hﬁ;

— mnonyuyenue Jloruna (Mnentudukatopa mnonp3oBarens), mapons i goctyna B Cucremy
«Cbepbank Onnaitny;

— OTKpPBITHUC BKJIAAOB K.TII/IeHTy mIyTeM OC3HAIMYHOTO nepesoga co quTa, BKJ1ajJa KJ'II/IGHTa;
3aKPbITHUC BKJIAAOB;

—  OTKpbITHE/3aKpbITHE CUETOB;

HWHBIC OII€palyu.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHMs AeHEKHbIX cpeactB Ha Cuer Kapter Pacxommeiii nmumutr nmo Kapre
YBEJIMUUBAETCS HE II03/{HEE CJICAYIOILETo JHs 33 JHEM IIPOBEACHUS Ollepalltu.

** B oTaenbHBIX pernoHax oGcayxuBanHus BaHka nepedeHs omepanuii, OCyIECTBIEMbIX Yepe3 yCTPOICTBA CaMOOOCITy KIBAHHS,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus Jlorosopa 6aHKOBCKOTO 0OCITyKHBaHHS.

46
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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4.4, Tlpu mpoBencHUW OIepaliy BHECEHHS NeHEKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprthl 3aumcisercs
CyMMa, TOATBepXkJacHHas KimeHTOM 10  pe3yibraraM  Tepecdera, OCYIISCTBISEMOTO  yCTPOWCTBOM
camooOcimyxuBaHus B mnpucyrcTBum Kimenta. BHecennble KimeHTOM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOIb,
OCYIIECTBISIEMBIH YCTPOWCTBOM CaMOOOCITYKHUBAHHUS, B MIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAIOTCS
Kmuenty. Buasl u Bamora CuetoB Kapt, Ha KOTOpbIE MOTYT ObITH BHECEHBI JICHEIKHBIC CPEJCTBA Uepe3 YCTPOMCTBO
CaMOOOCTYKUBAHUS, OTIPEACISAIOTC baHKOM HCXO/Is U3 TEXHHUUYECKOH BO3MOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
oTepaIyii, JONMOJHUTENbHBIE TpeboBaHUsA 1Mo AyrteHTH(ukannu KimeHTta, a Takke Apyrue Mepbl M IOJUTHKH
0€30MMacHOCTH, HAMPABJICHHBIC HA COKPAIIEHHE BO3MOXKHBIX NOTeph KIMEHTa 0T HEeMpaBOMEPHBIX NEHCTBUI TPETHUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheii lentp banka mpegocraBiser KpyrioCyTOYHOE OOCITYy>KMBAaHUE KIUEHTOB IO TeledoHy (uepe3
orepaTopa Wi B aBTOMAaTUIECKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctasnsieMbix Knuenty yepe3 Konrtaxrabiii Lientp banka.

5.3. llepeueHp mpenocTaBIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Telde(oHOB, M0 KOTOPBIM MPEAOCTaBISIIOTCS
yciyru (omeparun), pa3memniarorcs Ha OdunmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ornepanuii)
Unentunduramms n Ayrenruduxanms Kmmenta B KontaktHoM IlenTpe banHka ocymiectBiseTrcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIIUHY 10 JIMHUAM Tele)OHHOH CBS3U (BKITIOYast MOOMIIFHBIC U WHBIC
BUJBI Telle()OHHOHN CBS3HM), OCO3HABAs, UYTO JIMHHUH Telle(hOHHON CBS3M HE SBISIOTCS 0€30MacHBIM KaHAIIOM Iepeladn
MHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HapyIIEHHEM KOHQHUICHIMAILHOCTH,
BO3HUKAIOIIHE BCIEJCTBUE UCIIOIb30BaHUS TAKOTO KaHAJIA.

5.5. Ilpm Hanmuumum TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthr
YCIyTy IO JOCPOYHOMY IepeBblTycKy KapT (OCHOBHOH M momonHUTENbHOM) npu obpamenun Kimenrta x oneparopy
Konraktaoro Ilentpa banka.

5.6. [Jns momydenms yciayru (coBepmieHus ormepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIIMH C
omepatopom KonrtaktHoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTbh, UM BUJA M MapaMeTphl ONepalud, KOTOPYI0 OH jKeJaeT COBEPLIUTH (B T.Y.
oTkpbiTHE COEeperaTeIbHOTO CYeTa/BKIaIa).

Ha ocHoBanum »st1oii wuHpopmauuu bank ¢opmupyer SMS-cooOmieHne ¢ yka3zaHMEM BHIAa U IapaMETPOB
yenyru/onepanud, Koga moarsepkaenuss Kinmentom ycnmyru/onepanmyu M pexoMeHpanuii banka mist Kiuenra,
HEOOXOMUMBIX JJIsl mocienyronieid oopabotkn bankom mHdopmanum no yciyre. SMS-coolbieHue dopMmupyercs
BaHKOM M HanpaBJIsieTcs Ha MOOMIbHBII Tenedon KimenTa, moakmouenHslil Kk Yemyre «MoGHbHbH Gank»” .

5.7. B ciydae coriacus KimeHta Ha modydYeHHE YCIyTW/COBEpIICHHE ONEpallid, BUJ W IapamMeTpbl KOTOPOii
yKa3aHbl B moiaydeHHOM oT banka SMS-coobmiennu, KinueHT B Teuenne 24 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUsT TIOATBEPKAAET BHJ W TapaMeTphl yCIyTH/ollepalvyd IyTeM HarpaBiieHHus B baHk orBetHOro SMS-
cooOmenus ¢ Komom monreepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknenus KiueHT
JIOJIKCH BHUMATEJIBHO TIPOBEPUTH HHPOPMAILIHIO 110 yciayre/onepanuu B SMS-coobmiennn banka, a Takke BBITOJHUTh
BCE PEKOMEHJAINH, yKa3aHHbIe B SMS -coobmennn banka. Kimment He nomwken HanpasisaTe B bank SMS-coo0rienne
¢ Konom moareepxknenusi, ecnmu KimeHT He cornaceH ¢ mHdpopmaliei, ykazanHoid B SMS-coobmennn banka, miu6o
cMbics uHopMmaru B SMS-coobiennn He sicer KieHTy.

B ciyuae orcyrcTBus nHdopmanuu ot KineHnrta B Teuenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOiieHus,
3asiBiieHHast KimmeHToMm yciyra (omneparus) He COBEPIIAeTCsl.

5.8. Kiment cormamaercs ¢ Tem, uto ero oOpameHue B KonrtaktHbiii llenTp baHka sBisiercs pacnopskeHHEM
KinenTa Ha mojiydeHwe YCIyrw/coBepieHHE orepanud, a Koj moaTBepaeHus, ykazaHHbIH B SMS-cooOiieHuH,
OTIIPaBJICHHBIM C HOMepa MOOUILHOTO Tejedona Kimenra, moakaodeHHOro Kk Ycinyre « MoOMIbHBIM 0aHK», B baHKk,
sBIIsIeTCS AHaIoroM coOCTBEHHOPYYHOU noamnucu Kinuerra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom montBepknenus bank ocymiectsiser o0pabOTKy

a1 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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nH(pOpMaILMK 1Mo MOATBEpkAeHHOW KimeHToM ycmyre/onepanunu, He mo3aHee pabodero AHS, CIEIYIOIIEro 3a JTHEM
noxyuenus ot Knuenta SMS-coobmmenus ¢ Konom nonreepxnenus. [lo pesynbratam o0paboTtku nadopmannn bank
HanpasisieT Kimenty SMS-cooliienne o mpeJocTaBIeHUH YCIIyTH, BHIIONIHEHHS OIEpalyy ¢ yKa3aHHeM ee BUa U
napamMeTpoB MO0 O HEBO3MOXHOCTU IPENOCTAaBICHHS YCIYrd (BBIIOJIHEHHUS ONEPalUH) C PEKOMEHAALMSAMU UL
Knuenra.

5.10. OcobenHocTu oTKpBITHsI COeperaTensHOro cuera/Bkiana yepe3 Konrakraeiii Llentp banka.

5.10.1. Kinuenr uMeet mpaBo oTkpbiBaTh COeperarenbHbiil cuer/Bkiaan uyepe3 Konrakrueiid [lentp banka Toiapko Ha
cBoe uMA. Buabl BKJIaJOB, OTKpBITHE KOTOPHIX BO3MOkHO d4epe3 Konrtaktueiii IlenTp banka, npuBeneHsl Ha
OdunuansHoMm caiite banka B paznene o Kontaktnom Lientpe banka.

5.10.2. Jnsa otkpeitus CoeperarensHoro cueta/Bkiana depe3 Konrakraeiii [lentp banka bank Hanpasnser Kinuenry
Ha MOOWIBHBIN Tenedon KimenTa, moaxmrodeHHbIN K Y ciryre « MobunsHbIN 6aHK», SMS-coo0menne ¢ mapaMmeTpamu,
KOTOpbIe ObUTH BEIOpanbl KirenToM B mpotecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

— nnsa COeperarenbHOTO cueTa (IIPU OTKPHITHH C HYJIEBOH CyMMOU TEpBOHAYaIbHOTO B3HOCa 0e3
BHECEHMsI CpeACTB): BamoTa Cyera;

— I BKJaJa: BUJ BKJajaa, CyMMa BKJIaja, BajloTa BKJIaja, CPOK BKJajAa, NMPOLIEHTHas CTaBKa IO
BKJIaJly W WHBIC YCIIOBHA pa3MelleHusl Bkiaaa, nanaeie o Cuere/Kapre, ¢ koroporo Oyner
OCYILECTBIISITHCS CIIMCAHNE ICHEKHBIX CPEACTB AJISl OTKPBITUS BKJIAAA;

a taoke ¢ Komom mins monreepxkaerns Kimmeatom otkpeitus COeperarenbHOTO cueTa/BKIIaIa.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3melieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COeperaTelbkHOTO cYeTa» U CoBepIeHws onepaiuii mo Hemy B [IAO CoepOank»
U TUTOBOH ¢opmbl noroBopa «COeperarenbHOro cdyera» MO0 HasBaHue pasziena Ha OdummansHoM caiite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CI0BUM pa3melneHus BkiaaoB B [IAO CoepOaHk» U TUIIOBOU (OPMBI IOTOBOpa
0 BKJIaJIE.

5.10.3. Ans otkpeitus COeperarenpbHoro cyera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«CobeperarenpHOTO cueTa» W coBepiieHus oneparuii o Hemy B [IAO COepbank» W THIIOBOW (OPMOU JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COEperateNibHOr0 cyera B COOTBETCTBHH C
napaMeTpaMmH, MONydeHHBIMA B SMS-coobmennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust ¢
Konom noarBep:keHUs B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nomydeHHoro ot Kiuenra
SMS-coobmennst ¢ Komom moarsepxkaenus bank ocymiectBisier oTkphiTue COeperatenbHoro cuera Kinuenty nHa
MMOATBECPIKACHHBIX Kinnenrom YCIIOBUAX.

Jns oTkpeiTHs BKiaga KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MmerneHus BkiagoB B [IAO COepOank» u
TUTIOBOM (hOPMOI¥1 IOTOBOpa O BKJIAJIE M MOCIIE STOr0 MOATBEPAUTL OTKPHITHE BKJIaJa B COOTBETCTBUH C ITapaMeTpaMH,
nojiyueHHbIMH B SMS-cooOmiennn ot banka, mnocpencTtBom otmnpaBkd B bank SMS-coobmienus ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBanun mosrydeHHoro ot Knmuenra SMS-
coobOmenus ¢ Kogom nonreepxaeHns bank He mo3Hee paboyero JHA, CIeIyroIIero 3a JHeM morydeHus ot Kimenra
SMS-coobmienust ¢ Komom moaTBepkIAeHMsI, OCYIISCTBIAECT OTKpbITHE BKjiIana KIMEHTYy Ha MOATBEPIKICHHBIX
KimenToMm ycnoBusx.

Kox nmoareepknenus, ykazaHHblii B SMS-cooOlIeHnH, HampaBlIieHHOM ¢ HoMepa MoOuibHOro tenedona Kimenra,
MOJKITIOUEHHOTO K Ycnyre «MoOHITbHBIN OaHKy, sBIsieTcss AHaIoroM coOCTBeHHOPYYHO# moanucu Knnenra.

5.10.4. Tenedonnoe obpamenre Kimmenra B Konrtaktaeiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyera/Bkinana U SMS-coobmenne Kimenrta ¢ Komom monTBepaeHNUs CUNTAIOTCS
pacnopsbkenneM Knrenra Ha otkpeiTe COeperarebHOro cuera/BKiajia.

5.10.5. bauk Hanpasiser Kinuenty SMS-cooOmenune ¢ unadopmaiimeii o0 ycrenHoM oTkpbiTun COeperaTelibHOro
cyeTa/BKIIajia, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa ¥ WHBIMH COTJIACOBAHHBIMH YCIOBUSAMHU, JIN00 HHAOOPMAITUIO 00
oTka3e B OTKpbITHU COeperaTeibHOTO cueTa/BKiIaa.

Ilepeuens cormacoBaHHBIX YCIOBMH 1O OTKpeiToMy uepe3 Konrtakteeii Llentp banka CoOeperarensHOMy
CUETY/BKJIa[ly OITIPEAENIAETCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimeHTy Al TOATBEPKAECHUS OTKPBITHS
CoeperatenbHoro cuera/Bkiaga, SMS-coobmennn ¢ Komom nmoareepxkaenus, HanpasieHHoM Kimmentom banky, n B
SMS-coo0miennn banka o moarBepkaeHUH OTKPbITHS COeperaTe/ibHOro cYeTa/BKIIaja;
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YCIIOBHM, H3JIOKEHHBIX B «Y CIOBHSX OTKPHITHS «COeperaTelbHOTO CUETay U COBEPIIICHHS orepanuii mo Hemy B [TIAO

C6epbank» U THIOBOI (opme m0roBopa «CoeperaTebHOr0 cyetay™, Ml B «YCIOBHAX Pa3MEIICHHs BKIAIOB H B
o 49

TUTIOBOH (hopMe JTIOTOBOpA O BKJIAJC .

5.10.6. SMS-coo0mienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareabsHOro cueTa/BKiIaga i OTBeTHOe SMS-
coobmienue ¢ KomoM noaTBepikaeHus, HanpaBieHHoe KimeHToMm ¢ HoMepa MOOMITBHOTO TenedoHa, OKITIOYSHHOTO K
VYenyre «MoOunbHBIA 0aHK», B COBOKYHMHOCTH ¢ SMS-yBemomiieHneM banka 00 otkpeitun COeperareabHOro
cdeTa/BKIaga M TEKCTOM JOrOBOpa’ W YCIOBHil., pasMemeHHbIX Ha O¢uimansHoM caiite banka B pasiere,
ykazaHHoM B SMS-coo0Oiiennn baHka, SBISIOTCS JTOKYMEHTaMH, MOJTBEPXKIAONIMMHU 3akiroueHue JloroBopa
6ankoBckoro cueta «CheperateNbHbIi cueT» uin JJoropopa 0aHKOBCKOTO BKIIAA.

% «Ycnosus oTKpbITHsl «COeperarenbHOr0 cuera» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas ¢Gopma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun

BaHKa, KOTOPOC HAIIPABJISICTCA KJ'II/ICHTy JJIA IOATBEPIKACHUS OTKPBITHUA C6ep€FaT€HLHOFO cyera.

4
% «YcnoBust pasmenienns BkmagoB B ITAO Cbep6ank» i Tumosas popma J[oroBopa o BKIage pasMelneHs Ha OQHIuaIbHOM

caiite banka B paznene, ykazaHHoM B SMS-coobiennu banka, kotopoe HampasisieTcs KIIMeHTY Ui TONTBEPIKACHHUST OTKPBITHS
BKJIA1a.

% TTas CoeperarensHoro cuera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caery, Il BKIaaa — JJoroBop o BKIaze.

U st CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKiIaja - «YciaoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTH NMPH UCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbii LenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®”
— Cucrema «Coepbank OHIaliny,
—  Ycayra «MoOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
X0TuTe ucnonb3oBarh B YKO. OrpannueHne MOKHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHEXKHBIX cpeicTB Ha Bammx bankoBckux cyerax;
— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CpPEICTB;

— uHpOpMalus, HeoOXoauMas JJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsbKeHUs JICHEKHBIMU
CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Huxe npuBeaeHsl pekoMeHayeMble baHKOM Mepbl IO CHUXEHUIO PUCKOB MOJMYYEHUS HECAHKIIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM uis okpykarouniux Mecte. He mepenaBaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ HcHoiIb30BaHeM Bameit Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

52
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. [Ipn HeoOxoguMocTn oOpaTtuTech K COTpynHHKaMm B ¢(uimane banka unu mo3BoHHTE 1Mo TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox na Kapre, e coobmatite [IMH-kon npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM IIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBUS, HEOOXOIMMO B TOHOBOM peXXnMe Habpath nmudpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxojga B ImuHbli KaOuHer «COepbank Ommaiin» BaM HE0OXOIMMO BBECTH HICHTH(GHKATOP S N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKasblBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepamuii win maodnoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI OMEPALIMH B HAIIPAaBICHHOM BaM cooOIIeHnI/yBeIOMICHHHN JOJKHBI COOTBETCTBOBATh TOH OTEpalny,
KoTopyto Brl coOupaerech coBeprmth. TosbKO mociie TOro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexXHbIEe M MpoBepeHHble Toukn Wi-Fi. He pexomeHmyercss MOAKIIOYATBCS K
MOMYJISIPHBIM W/MiM OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MOBBIIIEHHYI0 ONAcCHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSMH MOIIEHHHUKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3nuram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYas COTPyAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

53 . .
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannenii KireHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300pakeHHe, o0O3Hayamllee HAIMYWE 3allUIIEHHOTO COCIHHEHHs, KOTOpOe OTJIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThId 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAMUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIIEIMAlbHO paspaboTanHple bankom mnpwioxernd. [lomydnTts
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam moakiouath K yciryram banka Homepa TenedoHoB, KOTopsle Bam He MpuHA IeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTIMUA CricteMbl «COepOank OHIAH» MO MOBBIIIEHUIO YPOBHS
6esonacHoctH (SMS-undopmupoBanue/Push-yBeqoMnenus™ 0 BXome B JIHYHBIH KaOHHET, HACTPOIKA BHIAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxaaromuMy  OAHOPA30BBIMHM MAPOJSIMU, IPHUIOKEHHS IO CChUIKAM, IOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IIPOrpaMMHOE OOecliedeHHEe M CIEAUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO YyCTaHAaBIUBAalTEe OOHOBJICHUS OINEPALMOHHONW CHCTEMBl, PEKOMEHIyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIMMMOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUTEI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBITONHSANTE IyTEM BHIOOpPa COOTBETCTBYIOMIETO ITYHKTA MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IIMH-kona BCEI'JIA npukpbiBaiiTe KiIaBHATypy, HanpuMep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKaMmepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu naist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecnmu Bbl paHee mbpITaNMCh BOCIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBUCHUMO 0T TOTO, TOXY4riIu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX NPEAMETOB WM PEKJIAMHBIX OYykJeToB. IIpu oOHapyXeHHH MOAO3PUTENBHBIX YCTPOMCTB, MPOCHM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropoHe Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B

KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

54 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHINA NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHmaiH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOIKIIOYSHHE YCIYTH Ha HOBBIN HOMeEp TenedoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MobunsHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoi Kaprtel mocpeactBom SMS-coobienus. Bol MoxkeTe oTkio4arh omiuio «beictpeiii [lnarex» B nmro0oe
Bpemsi, ornpasuB komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmodats
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISTE CBOW TenedoH/ycTpOHCTBO 0€3 MPHUCMOTpa, YTOOBI HMCKIIOYUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mprioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH TPOU3BOAWTENe MOOWIbHBIX IiargopMm. OOs3aTensHO yOemuTech, YTO B TOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycTporicTBo.  Mcmomp3yiiTe = aHTHBHpPYCHOE  MporpaMMHOe — oOecriedeHrne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABINBAMTE HAa HEr0 OOHOBIICHUS! aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAET 3alUTHbIE MEXaHHM3MBbI, 3aJ0KEHHbIC MPOWU3BOAUTENEM MOOWIbHOW TuiaTdopMbl. B pesymbrate Barn
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomieHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YKCIe OT UMeHU baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIN3UPOBaHHbIC IPHIIOKEHUS, pa3padoTaHHble bankom.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGOpMauuio, moOyKAaouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezBonuBiiemy J[lepxkaremo KapTbl MONIEHHHKH TPEJICTABISIIOTCS COTPYAHUKAMH  CIYKOBI
Oe3onmacHOcTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMeHe mepeBoda U T.1I., B 3aBUCUMOCTH OT COAEPIKaHUs
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MPeNoCTaBIATh WHpopManuio o pekBusutax Kaprtel (Homepe Kapthl, cpoke ee neiicTBus,
[TNHe, KouTtponbhoit nndopmaruu o Kapre, Koge xinuenra), niu 00 OmHOPa30BbIX MapOJIsiX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HHUKAKHUC OIICpalluy I10 HHCTPYKILHUAM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne cinyuyaes bank pacceutaet uHdopmamnronHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnonp3oBanueM Barmreli Kaptel, 00si3aTenbHO yKas3bIBalOTCsA Mmocieanue 4 1udpbl HOMEpa
Bamreit KapTthbl (MOIIIeHHIKAaM OHH HE H3BECTHBI);

SMS-coo6menus/Push-yBeomnenns banka Bcerma ormpasisiorcss ¢ Homepa «900%» B HHX
YKa3bIBAIOTCS TONBKO ounuanbubie Tenedonsl banka, omybnukoBanuble Ha OQUIMATBHOM CalTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchiialoTcss ¢ OQUIIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmn momyuennoe SMS-cooOmenne/Push-yBenomiienue BBI3BIBAET JIOOBIE COMHEHHS WM  OIACEHHA,
HeoOxoaumo obpatuthes B Konraktheiid Llentp banka o odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThcs MO TeneOoHy K OINepaTopy CBS3H, B aIpec KOTOPOrO IepeBEICHBI
CpPE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KakK MPaBWIIO, HHPOPMAIHSI O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTYyYEHHOM B OaHKOMATE);

nojarh uepes Jr000e MoApa3AeieHrue MOJULIMU 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, MpeIHA3HAYCHBI

JUTSL:

3aMaHHMBaHUS MMONy4aTesNeld COOOICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX TMOJ Pa3IHYHBIMU
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaitn», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). YacTo Ha TakUX caiitax pazMemarTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJEepKaLIero BUPYC, HIIH MIEPEXO MO CChUIKE AJIS 3arpy3Ku BUPYCHOTO daiina.

[pusHaku TOro, 4To €-Mail-coo0IeH e ABISIETCS MOIICHHUYECKIM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO 06paH_[CHI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec cCBUIKM B THMCbME OTIMYAETCS OT OQHIHAIbHOro azpeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haii-BIokeHue, KOTOPsId BaM HACTONYNBO pEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICUaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHpaBisieT CcooOHmIeHUs C TpockOOH TOATBEPAUTH, OOHOBUTH WM TPEAOCTABUTH
nepcoHansHeie  faHHble (OUO, nmaHHBIE AOKYMEHTa, YIOCTOBEPSAIONIETO JIMYHOCTH, HOMEP
MoOmIbHOTO TenedoHa, wHpopmanuio OankoBckoit Kaptel, CVV, I[IHMH, KonrtponbHyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHeT CrucreMsr «Coepbank OHJaiH» 10 CChUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3MEKTPOHHOTO B3aMMOJCHUCTBUSA W 3asBliCHHE Ha OaHKOBCKOE 06CJ'Iy>KI/IBaHI/I656 B COBOKYITHOCTH
SIBJISTFOTCSL  3aKTIOYeHHBIM Mexkay Kimentom m bankom CornmameHueM 00 — HCIIONB30BAaHHH DJICKTPOHHOM
MTOIIIACH.

2.IIpu npoBenennu Knuentom onepanmii B [loapasnenennn banka nmpu HanuYuyM TEXHUYECKOW BO3MOXKHOCTH U
mo xenaHuro KimeHTa NOKYMEHTHl (OPMHPYIOTCSI W IOANKCHIBAIOTCS B BJIEKTPOHHOM Buze. llpu stom
JOKYMEHTBI B 3JIEKTPOHHOM BH/[IE ITOIUCHIBAIOTCS:

— KimenToM - mpocToli 35IeKTpOHHOM moaAnuckio Kirenrta, popMupyeMoi mocpeicTBOM:

cuuThiBaHus KapThl 3IeKTpOHHBIM TEPMUHAIOM U BBOAa Ha Hem [11H;

® BBOJa Ha 3JCKTPOHHOM TEPMHHAJIC/MOOMIEHOM paboyeM MecTe Koja, IOJIy4eHHOro B SMS-
coobmeHnn ¢ Homepa 900 Ha Homep MoOmIBEHOTO Tenedona KimenTa;

e ornpaBku Ha HoMep 900 koma, moxydeHHoro B SMS-coobmiennu ¢ Homepa 900 Ha HOMep
MoOmibHOrO Tenedona Knuenra,

Bank nanpasiser ¢ HoMmepa 900 xkoq B SMS-coobmennn Ha HoMep MoOmiIbHOrO Tenedona Kimenra,
MOJKJIIOYEHHbIH K Yciayre «MoOumibHbI baHk» WM yka3zaHHbIA B 3asBICHHM Ha OaHKOBCKOE
oOcimyxuBaHHEe WK B 3asiBICHUU 00 n3MeHeHnu nHpopmanuu o Kiuenre.

IIpoctas snekTpoHHass MOANMCH (OPMUPYETCS NPH YCIOBUM YCHIEHMHOM ayreHTuukanuu KnneHta
ABTOMAaTU3MPOBAHHOM cucTeMOl baHka 1 BKiItoUaeTcst B DJIEKTPOHHBIN JOKYMEHT;

— bankoMm - ycuiieHHON HEKBaTU(QHUUIUPOBAHHOM 3JIEKTPOHHOM MOAMHUCHIO YIOJIHOMOYEHHOTO pPaOOTHHKA
banka.

3. Tlocne mpoBeaeHUs omepanyy B 3JIeKTPOHHOM BHJe KIHMEHT monydaeT 9K3eMIUIp DJISKTPOHHOTO JOKYMEHTa
Ha aJjpec AIEKTPOHHOH MOYTHI U/WIIH KOTIHIO DJIEKTPOHHOTO JJOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4. CTopOHBI IPU3HAIOT, YTO B paMKax HAcTOSIIUX [IpaBui1 371eKTPOHHOTO B3aMMOAEHCTBUS:

— wuHpoOpManus B AIEKTPOHHOH (hopMme, MOAMKMCAHHAS TPOCTON 3JIEKTPOHHOH IMOJMHCHI0 CO CTOPOHBI
Kiuenra w/vwnu ycuieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JICKTPOHHOM IOJANUCHI0 CO CTOPOHBI baHka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAUYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJE,
MOJNMCAaHHOMY COOCTBEHHOPYYHOU moxanuchio Kimenra w/mnu paboTHrka baHka COOTBETCTBEHHO,
MOPOXK/IAET aHAIOTUYHBIE TOKYMEHTY Ha OyMa)KHOM HOCHTElNe MpaBa u obs3anHocTH Knmenta n banka
U MOXKET CIIY>KUTb JOKA3aTEIbCTBOM B CYJE;

— Ui ONpelesIeHHs JINLA, IIOAMUCHIBAIOIIEr0 DJIEKTPOHHBIA JOKYMEHT MPOCTOM 3JEKTPOHHON HMOATHUCHIO,
B COCTaB IMOJIMUCH BKIIIOYAIOTCS: CBEICHUs O (paMuiIMi, MMEHH W OT4ecTBe (mpu Hammumn) KimeHTta,
HOMEpE OIepaliil B aBTOMAaTHU3UPOBaHHOW cucTeMe baHka, marte M BpEMEHH NPOBEINCHHS OIEpaIluH
(ucmonb3yeTcsi BpeMsl CHCTEMHBIX YacOB ammapaTHbIX cpeicTB baHka (MOCKOBCKOe Bpems)), Kojze
aBTOPH3AIlMK, MAaCKHPOBaHHOM HoMepe KapTbl, ucmosib30oBaBIIeiicss Mpu (GOPMHUPOBAHUU TOATMHKCH, U
oOecrieunBaronield AyTeHTU(UKANIO KINEHTa, JTM00 MAaCKUPOBAHHOM HOMEpEe MOOMIBHOTO TenedoHa
Knuenra, nogkimoueHHOro K Ycnyre «MoOunbHbIH baHky 1M yka3aHHOTO B 3asBICHUN Ha OAHKOBCKOE
o0ciTy>KUBaHME WK B 3asBICHUN 00 N3MeHeHNH nHpopmanuu o KinreHnre, Ha KOTOpBIA ObUT HAalpaBJIeH
Kozt B SMS-coobmmenuu ¢ Homepa 900;

— OOHOW DIIEKTPOHHOM MOAINKMCHI0O MOTYT OBITh TOJIHCAHBI HECKOIBKO CBA3aHHBIX MEXIy CO000H
ONEKTPOHHBIX JOKYMEHTOB (TIAKeT OIJIEKTPOHHBIX JOKYMEHTOB). llpM TOANMMCaHWK 3IEKTPOHHON
MOAMKMCHIO MaKeTa DJIEKTPOHHBIX TOKYMEHTOB KaKIbIH M3 OJIEKTPOHHBIX JOKYMEHTOB, BXOJSIINX B
BTOT TMAKET, CUUTACTCS IOMHUCAHHBIM 3JIEKTPOHHOHN IMOAMMCHI0 TOTO BHJA, KOTOPOH TOJIUCAH ITaKEeT
ONEKTPOHHBIX TOKYMEHTOB.

56 .
st pabotHnkoB Ilpennpusituii, nepeynciIsIonyX 3apaboTHYIO IUIaTy B paMKax J0TOBOpoB ¢ baHkoM - 3asBiieHHE Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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5. Kimuent u bank mpuHHUMAOT Ha ceOS HCIOJNHEHHE BCEX 00SA3aTENCTB, BHITCKAIOMNX M3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAHHBIX B COOTBETCTBUH C HAcTOsIUMHE [IpaBrimamu.
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Mpuno:xenue 4
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHE (apeHIy) WHAWBUAyanbHOro ceiida (manee — Celid)
OCYILECTBIISIETCS] B COOTBETCTBHH C HACTOSIIMME «[IpaBuiiamu pegocTaBieHus B apeHay HHIUBHIYalbHBIX
cefihoB KnmeHTaM - ¢uzmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») n HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom ¢opmbl, HagIekammM oOpa3oM 3arlO0JTHEHHBIX U HOANKUCaHHBIX KirentoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIErO JIUYHOCTh. B «YCIOBHSIX apeHIbl
ceiipa» ompenmensroTcs: TMoApasferieHHe baHka, B XpaHWwIWINe [EeHHOCTel Kotoporo Kimenty
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBust apeHasl cefida» oQopMIIOTCA B TOApa3JelieHnH baHka, B XpaHWIHUINE [EHHOCTEH KIIMEHTOB
kotoporo Kimenty mnpemocraBmsiercs B apeHny Ceiid, wumeomuil THOpasMep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKamuM o0pa3oM 3aloiHeHHbIe W moanucanHeie KinenToM m bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apenus! cetica).

bank nmeer mpaBo m3MeHsATh «llpaBuma apenap! ceiioB» U Tapudsl MO MNPEIOCTABICHUIO B apeHIy
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apeHnst ceiioB» u
tapudoB bank wu3Bemaer 00 stom Kimenta myrtem pasmemeHus HHQOpMAMH B CTPYKTYPHBIX
nmonpaszaencHusax baHka, oKa3pBalOIIMX NaHHBIC yCIyTH, W/niu Ha caiite banka B cetm UnTepuer 3a 10
paboymx JHEH 10 BBOJIA B ICHCTBUE U3MCHEHUH.

[IpenocraBnenue B apenay Ceiia ocymiecTBiseTcss 1mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBHH C 3aKOHO/IATENhCTBOM Poccuiickoit Denepanun.

Boimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apennbl Celida ycraHaBiuBaeTcs B «Y CIOBUSIX apeHabl ceiida» mo cornamennio CTOpoH.

Cpok apenasl Ceilia ucuucnsiercs co nHs noxnucanust CropoHamu «YcioBuid apeHnsl ceriday. [ata
Hayaja M JjaTa OKOHYAHHWS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSX apeHAbl ceiiday», mpu 3ToM JeHb
MOANIMCaHUs «Y CJIOBUI apeH/Ibl cefidhay ABJISCTCS JHEM Havalla apeH Ibl.

Ecnu mocnenauii 1eHbh cpoka apeH Ikl IPUXOAUTCS HA HepaOOUHii IeHb XPaHWIIUINA, JHEM OKOHUYAHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUH CIICAYIONIMIA 32 HUM paOo4Hii JCHb XPaHUIIHIIA.

1.10. Cpox apeH/ il MOXKET ObITh IPOJIEH 10 coranieHuo CTOpoH:

— mpu obpamennn Kimenrta B bank Ha OCHOBaHMY JOIMOIHUTEILHOTO corianieHus K JloroBopy
apeHbI cefida, moanucanHoro CTopoHaMu;

— pW MOCTYyIUIGHHMH IiaThl 3a apeHay Ceiida 3a cieayroniuii Cpok apeHibl Ha OCHOBaHUH
MUCbMEHHOTO pacnopsbkeHus Kimenta - jgautenbHoro IlopyueHus Ha mnepuoguyeckoe
TIEpEeYrCIIeHue CYMMBI TUTaThI 3a apeHay Ceiida, opopmuenHoro KiimenToM B oapasaeneHun
banka, B xpanunumie kotoporo apermyetrcs Ceiid. [locTymuienne apeHIHON TIATHI SBISICTCS
odeproit Kinenrta o npoiennu Jlorosopa apens! ceiida, coodiienne banka o mpojieHun
JoroBopa Ha HOBBIM CpOK, HampaBiieHHOe KineHty B cooTBeTcTBUU € M. 2.3.7 HACTOSAILIUX
«IIpaBun apeH bl ceiioBy, SBISETCS aKienToM baHka.

1.11. Ilnara 3a apenmy Ceiida omnpemenseTcs pacueTHBIM IyTeM, HMCXoas H3 cpoka apenapl Cetida u
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nericTByronux Tapudos banka Ha maty 3akmrodeHus JloroBopa apeHns! ceiida, a npu npoieHnn JloroBopa
apeH[bI ceilda - Ha JaTy ero Mpo/JIeHNs.

1.12. ApennHas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IIEPHOJ aPCHIBL;

1.12.1. Ilpu 3akmrouennu [loroBopa apeHs! ceiida - HATMYHBIMH JeHbraMH B Kaccy baHka vy myTeM criucaHust
co cuera 1o BKiamy KimmeHTa, OTKPBITOrO B AaHHOM MojpasfeleHud baHka mmbo B JpyroM moapasesieHud,
BXOJSIIIIEM B CTPYKTYpY ofHoro ¢umuana banka, MM ¢ MCIIONBF30BaHUEM OAHKOBCKOW KapThl, SMUTHPOBAHHOM
Bankowm - B nenp noanucanus JloroBopa apeHns ceiida, B cymMMme, onpeaereHHON B «Y CIOBUSIX apeHbl ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

—  HaJWYHBIMH JIEHI'aMH B KacCy baHKa Wi myTeM CHHCAaHHA CO cyera 1o Bkiany Kimenra,
OTKPBITOTO B JJAHHOM TOpa3/ielicHny baHka MO0 B JpYyroM MOApa3/elICHUH, BXOJAIIEM B
CTPYKTYpy oOmHOrO ¢Qumana baHka, WM ¢ WHCIOJB30BaHUEM OaHKOBCKOM KapThl,
SMHUTHPOBAaHHON baHKOM - B fmeHb moanucanus CTOpoHaMH AOMOTHUTEIHFHOTO COTJIAIICHUS O
€ro MpoJIJICHUH, B CYMME, ONIPECIICHHON B COTJIAIICHUH O MPOJICHUY;

oo

— IyTeM CHHCAaHHUs CpPEACTB €O cueTa 1o Bkiaaxy KimeHTa Ha OCHOBAaHMM JUIMTEJIBHOTO
[lopydeHnuss Ha TiepeduclieHHe cyMMBbl IuiaTtel 3a apeHny Ceiida (mamee mo Tekcry -
mmtensHoe [lopydenue), B cymMme, omnpezelieHHOW B JunTensHOM [lopydeHun, He mo3qHee
MOCJIETHETO IHS CPOKA apeHIbL.

1.13. [aroii mocTyIUIeHHs apeHIHOHN TIAThl CYMTASTCS:
1.13.1. IIpu oriate HATUYHBIMU JCHBIAMH — JIaTa BHECCHUS JIEHEKHBIX CPEJCTB B Kaccy baHka.

1.13.2. Ilpu omnare B OE3HANMYHOM TOPSAIKE B Cllydac CIIMCAHUS JACHEKHBIX CPEICTB CO BKJA/a, OTKPHITOTO B
JaHHOM monpasaeseHny banka inbo B Apyrom noapaszaeieHny, BXOIIEM B CTPYKTypy ofgHoro ¢unuana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOI KapThl, SMHTUPOBaHHOW BaHKOM (32 MCKIIOYEHHWEM KpPEAUTHOH KapThl) -
JlaTa CIIUCaHMsl CPEICTB.

1.14. Ecnn mocnenHWi JE€Hb CpoKa apeHIbl NMPUXOAWUTCS Ha Hepaboumit neHb, miata 3a apeHmy Cetida
YBEJIUYMBACTCS HPONMOPLUUOHAIBHO KOJUYECTBY IHEH, CIEAYIOIIMX 3a IOCIEAHUM THEM CPOKa apeHIpbl,
yKa3aHHBIM B «YCIOBHAX apeHnsl ceiiday. [Ipu sToM neHb Bo3Bpara kimoua ot Celida B pacueT apeHaHOU
IJ1aThl HE BKJIFOYACTCA.

ApennHas torata 3a 3T nHU apeHanl Cetida, BHocuTcs (mepeuncisiercs) KimeHToM He mo3qHEee JTHS
ocBoboxaeHus Ceiia, a npu npozyienuu JJoroopa apeH bl ceida - He To3IHee JHS 3aKITIOUSHUS COVIAIIICHUS O
MPOJJIEHUH.

1.15. Ecnin KimmeHT OTKa3bIBaeTCs OT WCIOJB30BaHMs BHYTPEHHETO KOHTeWHepa (TpW ero Hajauduu), 00 3ToM
MPOCTABJISIETCS] OTMETKA B «Y CIIOBUSIX apeHIbl ceiidar.

1.16. Jocryn Knumenta x Celidy ocymiecTBisieTcss B YCTAaHOBJICHHBIC Yachl pabOThl XpaHWIUINA IICHHOCTEH
KJIUEHTOB.

1.17. bank mpenoctasnsier goctyn k Ceiipy Kimenry/mosepennomy KimeHta mpu mpenbsBiIeHUH JOKYMEHTa,
YIOCTOBEPSIONIETO JINYHOCTh, PEKBU3UTHI KOTOPOTO yKazaHel B JloroBope apeHAbl/HOTapHaIbHO
oopmienHoi noBepeHHOCTH, Kitoda oT Celda m Kaproukn Ha mpaBo TONB30BaHHS HWHIMBHUIYAIEHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxumoro Ceiida. KineHT 00s13aH caM CIeInTh 3a TeM,
yT00Bl comepikumoe Celipa He TMOABEpPraJoch IOBPEXKJCHUSIM, BBI3BAHHBIM B3aMMOBO3AECHCTBHEM
XPaHSIIMXCS B HEM MIPEIMETOB.

1.19. BosBpar apeHHO IJIaTHI B CiIyYae JOCPOUHOTO IpeKpalieHus mous3oBanus Ceidom:

1.19.1. B cinyyae nocpoyHoro mpekpaiieHusi mojib3oBanus Cetiom B cBsizu ¢ ucnosib3oBanuem Cerida s
XpaHEeHHUs MPEJMETOB, 3alpelIeHHBIX K BIOXeHUIo cornacHo m.2.1.1 Hactosmux «llpaBun apenas! ceiidos», a
TaKXke B ciay4ae Hapymenus: Kinentom ycnoBuii 11.2.2.5 Hactosmux «lIpaBun apenasl celidhoBy», apeHHas mata
3a HEHCIONL30BaHHBIN cpok apeH bl Celia BO3BpaTy HE MOJUICHKHUT.

1.19.2. B cityuae 1OCpOYHOro mpekpanieHus monb3oBanus CeddoM B CB3H ¢ BOZHUKHOBEHHEM (HOPC-MaKOPHBIX
OOCTOSITENBCTB, T.€. TaKUX YPE3BBIYAMHBIX W HENPEeNOTBPATUMBIX MPH JAHHBIX YCIOBHSX OOCTOSITENHCTB,

48



KOTOpbIE CYLIECTBEHHO 3aTPyIHSIOT WJIM JE€lal0T HEBO3MOXKHBIM i baHka ucnoinHeHHe 0053aTesIbCTB I10
JloroBopy apeHnbl ceiida, a TakKe B CBS3M C BO3HHKHOBECHHEM OOCTOSTEIBCTB, MPEAYCMOTPEHHBIX 1. 2.3.6
Hacrosiux «[IpaBun apenasl cefidpoBy» B ciryuae oTkaza KimeHrta ot npenoctaBieHus Jpyroro HHIANBUIYaIbHOTO
ceiida — KnneHty Bo3Bpamaercs: apeHaHas IiaTa 3a HEUCIOJIb30BaHHbIH cpok apeHnasl Cetida (¢ yuetom H/IC) B
CJICYIOIIEM pa3Mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIb30BaHHbIH cpok apeHasn = (T x I1),

rane: T — rtapudp (¢ HHC), neiictByrommii B banke Ha jgeHb 3akmioyeHusi JloroBopa apeHIbI
cetia/JlonoTHATETHPHOTO COTIIAIIICHHS O €0 PO IJICHIH;

II - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIIFOUas JeHb pacTop:keHus Jlorosopa;
HAC — cymma Hanora Ha J00aBIECHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mnpekpaieHus monb3oBanus Celiom mo nannmaTtuse Kinmenra apenaHas miata 3a
HEHUCTIOIh30BaHHEIHN cpok apeH sl Ceiia (¢ yaerom HIIC) Bo3Bparaercs ciieyromeM pa3mepe:

«CyMMa apeHTHOM TUTAThI 38 HEHCITOML30BaHHbIN cpok aperab» = (T x (I1-30)),

rane: T — rtapudp (¢ HHC), neiictByrommii B banke Ha jgeHp 3akmioyeHusi JloroBopa apeHIbI
cefida/JlonoTHUTETHHOTO COTIIANICHNS O €T0 IPOJICHHH;

I1 - KOIMYECTBO NHEW 32 HEHCIIONB30BAHHBIM CPOK apeH[Ibl, UCKII0Uas JE€Hb pacTop:keHus Jorosopa;
HJC — cymma Hajora Ha JOOaBICHHYIO CTOUMOCTb.

1.20. doroBop apeHAb! ceiida BCTymaeT B CHIIy C JaThl ero nmoxamucanus CTOpOHaMHU W JEHCTBYET O MOIHOTO
ucrionHeHuss CTOpOHAMH MPHHATHIX 0053aTEIbCTB.

1.21. CTopoHBI HECyT OTBETCTBEHHOCTh 3a HEWCIIOJIHCHHE WM HEHAJJIe)Kalllee WCIIOJIHEHHE B3SATHIX Ha ceOst
o0s3atenscTB 1o JloroBopy apenabl ceiida B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoii @eaepanuu.

2. MIPABA U OBSI3AHHOCTHU CTOPOH
2.1. KiaiueHT nMeeT NpaBo:

2.1.1. Tlocne BHeceHHWsS apeHIHOW TUIATHI WCMONB30BaTh Ceild I XpaHEHHs TMPEIMETOB BIIOKEHUS, KpOMeE
B3PBIBYATHIX, JIETKOBOCIUIAMEHSIOIINXCS, TOKCHYHBIX, PaJMOAKTUBHBIX, HAPKOTHUECKUX M APYIHX BELIECTB,
CIOCOOHBIX OKa3aTh BpeIHOE BO3JEHCTBHME Ha YEIOBEKA M OKPYKAIOUIYIO CpeIy, OTHECTPEIbHOTO OpYKHS,
0OeTpUINacoB W WMYILECTBA, HMIBSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHHM C 3aKOHOJAATEHCTBOM
Poccuiickoii ®enepanuu.

2.1.2. locpouHo pacToprayTh JloroBop apensl cefida B 0IHOCTOPOHHEM NOpsizike U cAaTh banky Ceitd, ko4 ot
HEro, BHYTPEHHHI KOHTEIHEp /Tipu Hamnuuu/, a Takke Kaprouky Ha npaso nonb3oBanus Ceiiom.

2.1.3. B ciydae Bo3HMKHOBeHHA He 10 BuHe KimenTa HencnpasHoctu Ceiida u/mnu 3amka ot Celida TpeboBaTh
ot baHka npegocTaBieHHs UCTIPABHOTO WHAWBUAYAIBHOTO celida 6e3 TOOTHUTENBHON OIIaTHI.

2.1.4. TlpoaymuTh CpoK apeH bl (MIPY YCIOBUW Ha/JIeXkalero BenodHeHus: KimmeHTom o0s3aTenseTB o JloroBopy
apeHbl ceiida) He mo3JHEe TTOCIEAHEro JHS CPOKA apeH bl

Kaxaplii HOBBIH CpOK apeHIsl OMpeAeNseTcs cOo JHs, CIeIyIOIIero 3a JTHEM OKOHYAaHUS KaXIOoro
NPE/IECTBYIOIETO CpoKa apeHnbl (ycTaHOBIEHHOTO JIoroBopoM apeHipl ceiia WM JAOTOITHUTEIbHBIM
corjamenneM K Hemy). Ilpojuienne cpoka apeHIsI OCYIISCTBISETCS Ha YCIOBHSX, NEHCTByronmmx B banke Ha
JleHb 3aKknoueHusi CTOpOHaAMHU COOTBETCTBYIOLIETO COTJIAIICHHUS.

[Ipoanenue cpoka apennsl Celida He JomycKaeTcs Mpy HpoBeaeHnr baHnkoMm padoT 1Mo 3aMeHe WHAMBUIYaJIbHBIX
cei(OB B XpaHUIIHIIE JTUOO PEKOHCTPYKIIMH XPAHUIIUIIIA.,

2.1.5. llpemoctaButh mpaBo monb3oBanusa Ceiidom apyromy Jymny (dajnee MO TEKCTY - IOBEPEHHOMY) Ha
OCHOBaHMH HOTapHaIbHO 0OPMIICHHON TOBEPEHHOCTH, Niepeaas emy kimod ot Celida.

B noBepenHOCTH IOJDKHBI OBITH YKa3aHBI: HAUMEHOBaHHUE M aapec baHka, B kotopoMm apenayercs Ceiid, HOMep
Cetida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeuncnuTh) baHKy apeHIHYIO IUIATy MOJHOCTBIO 33 BECh CPOK apeHIBI B JICHH 3aKITIOYCHUS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHsl ceiida B mopsake, IpeayCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncanTh) apeHIHYIO TUIaTy B MOPSIKE, peaycMOTpeHHOM I1.1.14 HacTosmmx «IIpaBwm apenast ceitdony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBJIECHHBIX M. 3.2 Hactosmux «IIpaBuia
apeHIbI CeH(OB.

2.2.4. Tlocme momydeHus: Kitoda onpoOoBaTh €ro Ha OTKpBITHE W 3akpbiTHe Ceiida B mpUCYyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/mim 3amka ot Celia TpeOGoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He pomyckath MOBpeXAeHUS apeHaoBaHHOro mmyinectBa banka (Cefid, ko4, BHYTpEHHUI KOHTEHHED
/mipu HamUauw/).

2.2.6. llpu yrpare mmu moBpexneHun kimroda oT Celida, a Ttakke yrpare KapTouku Ha mpaBO MOIB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He nmo3aHee HOCIETHErO AHS CPOKa apeH/bl, a B CIydae €CIM IMOCIEAHUN NeHb apeHbl NPUXOIUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celida u BHyTpeHHHU KOHTEHHED /TIpY HaJTMYUK/ B UCTIPABHOM COCTOSIHHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 HTOM baHK © TIPeaCTaBUTh JOKYMEHTHI,
HO}ITBep)KZ[aIOH_[I/Ie JAaHHBIC N3MCHCHUSI.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeacTaBlieHUS MHUCHBMEHHOTO
3asBJIEHUSl C YyKa3aHWeM JaThl BbeIgaun oTMmeHsemoil aoBepeHHoctn u ®.M.O. moepenHoro. Bce pucku,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcst Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
cBeseHust o JloroBope apeHIbl ceiipa TpeThUM ITHIIaM, 32 HCKIIOYCHHEM TIOBEPEHHOTO; HE H3TOTaBJIMBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiidpa B CBA3M C MpeKpaleHneM paboThl XpaHWINIIa baHka B CPOK JI0 €0 3aKphITHS, YKa3aHHBIH B yBEJOMJICHUH
banka o mocpounom pacropskenun JJoroBopa, n3bsath u3 Celida npeaMeTHl BIOKEHHS H BEPHYTh baHKy K04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIW4IMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetichom, mubo corsiacoBath ¢ baHKOM yCIoBHsI apeH bl HOBOTO ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npeaBapuTenbHOro yBegomiueHus Kimenra u B ero oTcyTcTBrHE OTKPBITh Cel() 1 N3bATh HAXOASIINECS
TaM TPEIMETHl BIOKEHHUsI IPU BO3HUKHOBEHUH (POpPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX UYPE3BBIYAMHBIX H
HENPeIOTBPaTUMBIX NPH JAHHBIX YCIOBHAX OOCTOSITENBCTB, KOTOPHIE CYIIECTBEHHO 3aTPYIHSIOT WIIH JEJIAI0T
HEBO3MOXHBIMH 1 banka wucmonHeHue o0s3aTenscTB 1mo JloroBopy apeHmbl ceiida, a Takke B Cirydae
Hapymennit Kimenrom yenosuii m.m.2.1.1, 2.2.5 nactosmumx «IIpaBuin apeHpl ceidoBy.

2.3.3. OtkpeiTh Ceiid mo ucreuenun 20 KaJeHAAPHBIX IHEH CO JHS, CIEAYIOIIETO 3a JHEM OKOHYAHHS CpOKa
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apeH/Ibl, IpeIBapuTeIbHO HaNpaBuB KIIMEHTY MHUCbMEHHOE YBEJOMJIEHHUE HE MEHEE YeM 3a 15 KalleHIapHbIX THEeU
1o BekpeiTHs Cefidpa, B ciydae eciy MO MCTEUCHHH ITTOCIECTHEro JHS CPOKa apeH[bl, YKa3aHHOTO B «Y CIOBHAX
apenanl Ceiida», Kinuent ve ocBoboaut Celidp n He BozBpatuT banky Ceiid, kirou ot Ceiida U BHyTpeHHHH
KOHTEHHep /P HAIMYKK/ B UCTIPAaBHOM cocTosiHMU 1 KapTouky Ha npaBo nonb3oBanus Ceiidom.

Otkpritie bankom Ceiida mpou3BoaNTCS KOMHCCHEH, COCTOSIICH U3 TTOJIHOMOYHBIX IpencraBureieii banka. [1o
thakty otkpsiTus Ceiida coctaBisercss AKT, a B Cilydae BHIEMKH MPEIMETOB BIIOKEHUS JOTOTHUTEIBHO K AKTY
COCTaBJISICTCSI ONMUCH BIOXKEHMs. M3BATHIC NPEAMETHl BIOKEHUS BMECTE C AKTOM M OIUCBIO OCTAIOTCS Ha
xpanenun B banke u BozBpamarorcsi Kimmenrty mpu obpamenuu B bask.

ApeHnHas TUIaTa ¥ HeycTovKa co nHs BCKphITus Ceiida ¢ Kimmenra He B3umarotcs.

2.3.4. Ilpu npomnennu cpoka apeHabl Cefidha TpeOoBaTh yruiaThl baHKy apeHIHOW IUIaThl B COOTBETCTBUH C
tapudamu baHka, ACHCTBYIOIUMHU Ha ATy 3aKIIOYCHUS COOTBETCTBYIONIETO COTJIAIICHUSI.

2.3.5. Ocy1iecTBUTh MPOBEPKY IOBEPEHHOCTH, IMpe/cTaBieHHOW B bank moBepeHHbIM KimeHTa, W OTKas3ath B
nocryne k Ceiidy noBeperHomy KimneHra B clieyromumx ciayJasx:

€CJIM MOJTHOMOYHS MoBepeHHoro KimeHTa oopMIICHBI HE B COOTBETCTBUM ¢ TpeOoBaHUAMHU 1M.2.1.5 HacTOSAIIUX
«IIpaBwt apeHaBI ceihoBY,

npu Hanuuuu y baHka uH(popManuum O NpPEKpalieHWH AEHCTBHS AOBEPEHHOCTH MO0 NpH OOHApYyXEHUHU
MIPU3HAKOB €€ MOJ/IENKH, B T.4. TOJYUCTOK, HEOTOBOPEHHBIX MCIIPABIEHUH,

€CIIU B IOBEPCHHOCTH Ha PACIOPSHKEHUE UMYILIECTBOM, B 4eM Obl OHO HM 3aKJIFOUAJIOCh U T1e Obl HM HaXOIWIOCh,
HE OTOBOPEHO MpaBo moBepeHHoro KimeHTa Ha ocymiecTBiieHue neidcTBuil mpu aperne Cetida,

Opy TIEPBUYHOM TMPEACTABICHUH JOBEPEHHOCTH — B TedeHue 2 (OByX) pabouux gHEH, He cuuTas IHS
IIPEACTABIICHUS JOBEPEHHOCTH, B CBS3U C IPOBEPKOM TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOMUMOCTH PEMOHTA/PEKOHCTPYKIINH XPAHWIIHNINA, PACIIONIOKEHHOTO 110 aJpecy, YKa3aHHOMY B
«YcnoBusiX apeHabl ceifda», CBA3aHHOTO C IpeKpalleHHeM ero paboTel, MO coryiacoBaHuio ¢ KimeHrom
NpPEJOCTaBUTh €My B MOJb30BaHUE WHAWBUAYAIBHBIA cei( B IpyroM XpaHWJIMINE, a B clIydae HECOTIacus
KmmenTa — mocpouHo pactoprayTh JloroBop apeHms! cetia u Bo3BpaTuth KimeHTy 1aty 3a HEMCIOJIh30BaHHBIH
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHHE C MPEIOKEHHEM UHIUBHIYalIbHOTO cefida B IPyroM XpaHWIUILE HAllPaBHTh
Knuenty He MeHee yeM 3a 30 KaneHAapHBIX JHEH 10 Hayala peMOHTa/PEeKOHCTPYKIIUK XPaHHIIHIIA.

B cnyuae otkaza Knuenra ot npenoxxennsix bankom BapuanToB 3amensl Ceiia, oTkpbiTh Celid 1o ncreueHnn
30 xaneHAapHBIX JHEH C MOMEHTA HAIPaBJIECHUS YBEIOMIICHUS U U3bATh HaXOAMIMECS TaM MPEeIMEThI BIOKEHUS
JUTSL TIepe/Iavuy B XpaHWIIUIIE IeHHOCTeH punnana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiid mo mcredenunu 30 KaneHAApHBIX JHEW ¢ MOMEHTa HalpaBJIeHHS
YBEIOMJICHUS! U H3bATh HAXOMSIIMECS TaM INPEAMETHl BIOXKEHHUS Ui Nepefadyd B XPaHWIUILE LEHHOCTEH
¢unmana banka.

Otkpeitue bankom Ceiida npon3BoguTCs KOMUCCHEH B MOPSAIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeHzbl ceiQoBy.

[lpu mepBoii siBke KimeHTa mNpenocTaBuTh €My HHAMBHIAYAIBHBIH ceid pa3Mepa, aHaJOTHYHOTO paHee
apeHIOBaHHOMY, B JIDYTOM XpaHWIHIIE IEHHOCTe! KIreHToB (1o BeIOopy KitmeHTa) B mpenenax cpoka JeicTBHs
Horosopa apennsr cefida. IIpu orcyrcrBun MC ananoruunoro tunopasmepa Kimmenry, no coriacoBaHuio ¢ HUM,
npenocrasisercs UC nnoro tTunopasmepa. Ilpu aTom nepecuer apeHAHOI MIaThl HE TPOU3BOAUTCS.

2.3.7. UudopmupoBars Kinenra o ero o0s3arenscTBax, CBI3aHHBIX ¢ UCHOJIHEHHEM JloroBopa apeHs! celiha, B
TOM 4YHCJIE O HACTYIUIGHHM CPOKOB OKOHYaHMs JeiicTBus JloroBopa apeHnbl ceiida, a Takke O NPOAJICHUU
HoroBopa apenzp! celiha Ha HOBBIH CpOK B cooTBeTcTBHHM C 1. 1.10 HacTosmmx «lIpaBun apennsl ceitdony, mo
MoObIM KaHallaM CBsI3M, BKIIIOYas HarpaslieHHe SMS-cooOmienuit Ha MoOWIbHBIH Tenedon KiveHnTa, moYToBBIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLIEHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHHUEM aIpPECOB U
Tesie()OHOB, YKa3aHHBIX B «Y CIIOBUSX apeHIIbI ceiday.

2.4. BaHK 00913aH:

2.4.1. llpenocraButs Knuenty Celid, KIOY OT HEro W BHYTPEHHUH KOHTEHHEp /NPU HATMYUK/ B UCIIPABHOM
COCTOSIHUM B TIOPSIZIKE, YCTaHOBJIEHHOM TI. 1.6. HacTosmmx «lIpaBun apeH sl ceiioBy.
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2.4.2. Obecnieunth KIHeHTY BO3MOXKHOCThH MOMEIICHUS IpeaMeToB BiaoxkeHus B Ceiid u u3barusa ux u3 Ceitda
BHE YhEro-JIM00 KOHTPOJIS, B TOM YHCIIC ¥ CO CTOPOHBI baHKa.

2.4.3. OOGecrieunth KimeHTY/OBEpEHHOMY IIPH MPEABSBICHUH JOKYMEHTA, YIOCTOBEPSIOIICTO JIMYHOCTS,
PEKBH3UTHI KOTOPOTO YyKa3aHbl B «YCIOBHSIX apeHIbl celiha»/MoBEpeHHOCTH, a Takxke KapTrouku Ha mpaBo
nons3oBanus Celipom m xmroua ot Cetida moctyn k Celidy ¥ K MecTy Ui KOHPHISHIIMAIFHOW pabOTHI C
[EHHOCTSIMU B COOTBETCTBHHU C YCTAHOBJICHHBIM BaHKOM paciiopsikoM pa0oThl XpaHUITUINA.

2.4.4. OcyuiecTBIATh KOHTPOJIB 32 TOCTYIIOM B MOMelleHue, rae Haxoaures Ceiid, u o0ecniednuTs HEBO3ZMOXKHOCTD
nmocryma k Ceitdy xoro-nmmbdo 6e3 Benoma Knmenra.

2.4.5. YcrpaHATh 32 CBOH cueT moBpexaeHne 3amka/Celida/BHyTpeHHETO KOHTEHHEpa, AOMYyIEHHOE HEe TI0 BUHE
Knuenra.

2.4.6. He pasrmamate TpeThbuM JniaMm cBeleHuid o Kmumente m [loroBope apeHnbl ceiia, 3a HCKIIOUEHHEM
CJIy4aeB, IPEIYCMOTPEHHbIX ACHCTBYIOIINM 3aKOHOATEIbCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/Kitoua ot Cefida mu6o uszbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, mpemocraButh KimeHTy Apyroil WHAMBUIyalbHBIA ceiid B XpaHwiuile, rae apeHnoBan Celd, mo
corjamenuro ¢ KinueHrom.

3. OCOBBIE YCJI0OBUsA

3.1. B cnyuae HecBoeBpeMeHHOro Bo3BpaTa kimroua ot Ceiida w/minm ucnonb3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuetoM m. 1.9 Hactosmmx «llpaBun apenas! ceiidosy), Kiument
BEITUIaYMBaeT apeHaHyio Iiary (¢ ydgerom HJIC) 3a Kaxaplii JeHh MPOCPOYKH BO3BPATa/HCIONB30BAHUS
(uckmouast neHb oTKpbiThs Ceiida komuccuel baHka wim AeHb cllaud KiIro4a, €Clid cjada Kitoya Mpou3BeieHa
panee), ucxons u3 tapuda banka, ycTaHOBIEHHOTO 32 MUHHMAJbHBIA Cpok apeHabl Celida (3a oAWH JEeHb) U
JeicTByromero Ha natry oTkpbitus Ceiida nim naTy cradm kiroda (eciu Jata caadd KiIoda HacTyIWiIa paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst PpOCPOUKH/HCIIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHTHOM TUIaThl 3a mpocpodeHHsli nepuoa» = (T1 x I11),
«Heycrotika» = (T1 x I11),

rae: T1 — tapud (c HIC), yctanoBnennsrii bankom 3a MEHIMaIbHBIN Cpok apeHan! Cetida (3a OuH IeHb) U
JeHCTBYIONIMI Ha feHb OTKphITHs Celida komuccuel banka win AeHb CIauu KIIF0Ua;

IT1 — xonmruecTBO JHEH B MPOCPOUESHHOM MEpHO/Ie, UCKITIoUast ieHb OTKpbITHs Celiha komuccueld banka mimu
JIEHb CJIa4H KITI0Ya;

HJC — cymma Hanora Ha 0OaBJICHHYIO CTOUMOCTb.

3.2. B cinyuae yrparel kmoua ot Celiha 1100 HECBOEBpeMEHHOro ero Bo3Bpara (mocie oTkpbiTHs Ceiida
komuccueil banka), a Taxxke nospexaenus Ceiida/knoua/BHyTpeHHEro KoHTelHepa, KineHT 00s13aH BO3MECTHTh
Banky cronMocTh 3aMKa M paboOT MO €ro JeMOHTaXy M YCTAaHOBKE HOBOTO 3aMKa, a TaKKE 0 BOCCTAHOBJICHUIO
Cetlida n/um BocCTaHOBJICHUIO (IPUOOPETEHUIO HOBOTO) BHYTPEHHETO KOHTEHHEPa, COOTBETCTBEHHO (C y4eTOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYILECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHbIE baHKy W/MIu TpeTbum
JUIIAM B pe3yJibTaTe BO3JEHCTBHS TNPEAMETOB, BEUIECTB M JPYTHUX BIIOKEHWH, MomemeHHbIXx KnneHTtom Ha
xpaHeHue B HapymeHue 11.2.1.1 Hactosmumx «[IpaBun apenzp! celioBy.

3.4. baHK He HeceT OTBETCTBEHHOCTh 3a coCTosHHE coaepkumoro Ceiida. KiumeHT 00s3aH caMOCTOSTEINBHO
CIIeIUTh 33 TeM, 4ToObl coaepkumoe Celiha HE MOABEPrajaoch MOBPEKICHHUSIM, BBI3BAHHBIM B3aWMOJICHCTBHEM
XPAHAIMIUXCS B HEM MTPEIMETOB

3.5. Pasnornacus, Bo3HMKatoue B xoxae apeHnasl Ceiida, paccmarpuBatorcsi CTOpOHaMHU B NpeBapUTEILHOM
MOpSAKE B IENAX HAX0XKICHHUS B3aUMOIIPUEMIIEMBIX PEIICHUM.

3.6. Cpok paccMOTpeHwMs PETEeH3U — / pabounx JHEH CO JHS MOTyUYCHUS MTPETEH3UN.

3.7. HeyperynupoBanubie CTopoHaMu coriacHo 1.1.3.5, 3.6 Hactosmux «lIpaBun apeHs! ceiioBy pasHOTIACUs
U CIIOPHI MOJUIEKAT PA3pEeILCHUIO B MOPSAKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Pocculickoit @eaepanuu.
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