YcaoBust 6aHkoBcKOro oocay:;kuBanus puzndeckux jun [NAO Coepdoank
(Bctynaer B cuiny ¢ 16.10.2017)

1.OBLIHUE MOJIOKEHUSA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcimykuBaHusi ¢umsmdyeckux jur [IAO CoOepbOank (nmanmee -
«YcnoBus 0aHKOBCKOTO OOCITY:KHBaHHWS») U 3asBIeHHWE HA OAHKOBCKOE OOCTyXMBaHHE, HAISKAITIM 00pa3oM
3alOJIHEHHOE M MOANMcaHHOe KiMeHTOM, B COBOKYITHOCTH SIBIISIOTCS 3aKiIIO9eHHBIM Mexny Kimmentom n [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cmy)uBanus (ganee - «JBO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCTyXHBaHHE Ha OyMaXHOM HocuTene 1mo ¢opMme, YCTaHOBIEHHON baHKOM, MOAMHMCAaHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusip 3asBieHus Ha OaHKOBCKOE 00CITy:KHBaHHE C OTMETKOM 0 mpuHsATHH ero bankom nepenaercs Knuenty
U SIBIISICTCS JOKYMEHTOM, NOATBEpPKAaonM ¢akT 3axinodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOAMMCH/3JIEKTPOHHON MOAMUCH
Krnuenra, ecnu 3T0 npeycCMOTPEHO UHBIM JIOTOBOPOM, paHee 3aKIroueHHbIM Mex 1ty Kinentom u bankom.

bank Bmpase He 3akmouath J[BO, HE OCYIECTBIATH BBITYCK W TepeBhIMyCck OaHkoBckux Kapt Kimenrtam, ubu
JaHHBIC COBIIAal0OT C IaHHBIMH JIMIIA, BKIIFOUCHHOI'O B IICPCUYCHDb 0pI‘3HH33HHI71 u (1)I/I3I/I‘-ICCKI/IX JIMII, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JaHHBIMU JIMIA, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAWHAIITMOHHBIM OPraHoM, OCYHICCTBIIAIOIINM
(GYHKIMU TIO0 TMPOTHBOACHCTBHIO (MHAHCHUPOBAHWIO TEPpOpPH3Ma, NPUHITO pEIICHHE O 3aMOpPaXKHBaHUH
(6moxMpoBaHNH) TEHEKHBIX CPEJICTB WM HHOTO MMYIIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK MOpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmykuBaHue KimeHTa OCyIIeCTBISETCS B COOTBETCTBHH C 3aKOHOATEIhCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cykuBaHus KIMeHTy mpeoCTaBIsSIOTCS CIIEAYIOIINE BUIBI YCITyT

- BBINTyCcK OaHKOBCKHMX KapT, oTkpeiTHe M 00cCiy>kuBaHue cueToB OaHkoBckuX Kapt (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMYCHHBIX METAUIMYECKUX CUETOB;

- OTKPBITHE U O6CJ'Iy)KI/IBaHI/Ie HOMHMHAJIBHBIX CUHCTOB IJIA 3a4UCIICHUA COLMAJIbHBIX BBIILIAT,
- IPEI0CTABIICHUE B apEHIy WHIUBHIYaJIbHOTO OaHKOBCKOTO ceida;

- NpoBeleHHe omepanuidi  w/uiau  noiydyeHue uHpopMarmuu 1o Cueram, BKJIajaM,
notpeduTensckuM Kpenutam Kimenra u apyrum mpoayktam B banke depe3 YjaneHHble KaHaIbl
oOciyxuBaHust (4yepe3 YcrpoiictBa camooOciyxkuBanus banka, Cucremy «CoOepOank OHiaitny,
«MoobunbHbIi 6aHK», KonTaktHseii LlenTp banka);

- JeTo3uTapHoe o0ciaykuBaHue, bpokepckue ycnyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpBITHE U 00CIYXHBAaHNE BKJIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KimenTta uwepe3 YmaneHHple KaHaibl OOCTyXHBaHHS (depe3 ycTpoiicTBa camooOcmyxkuBanus, Cucremy «COepOaHk
Omnnaitay, «MoOuibpHbIH 6ank», KonTaktabiid [lenTp banka).
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- 3aKJTFOYEHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBIMH KOMITAHUSIMH, C KOTOpPHIMH y baHka
3aKJTFOYEHBI COOTBETCTBYIOIIHE JOTOBOPHI Ha BRITIOJHEHNE baHKoM (yHKIMK CTPaXxOBOTO areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JiMIaM (BKJIIOYAs MOJAdy
3asiBIIeHUS(-1)-aHKeThI(T) Ha MOIYYCHUE MOTPEOUTENBCKOTO KPEAUTa U 3aKIIOUCHUE KPSAUTHOTO(BIX)
JoroBopa(oB));

- IMOAKIIFOYCHHUE K ITporpaMMamM KOJIJICKTUBHOT'O ,I[O6p0BOJ'IBHOFO CTpaxoBaHUs.

1.6. B pamkax JIbO bank mpemocrtaBnser KineHTYy BO3MOXKHOCTH BOCHOJIB30BaThCs JIOOOW YCITyrou,
npexycMmoTpenHoir J1bO. OcHoBanmeM [yt mpepocTaBiieHus: KimeHTy yciyr, mpemrycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE HA MPEAOCTABICHUE YCIYyTH JM00 HHOM IOKyMEHT 1o (opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHtoM, W mepemaHHbIN B
bank c¢ mpenbsaBienneM KimeHTOM [OKyMEHTa, YJOCTOBEPSIOLIETO JMYHOCTh, €CIM HMHOH MOPSAAOK
npenocTapieHus yciryru He onpenenex JBO.

1.7. IlpenocraBnenue yciyr B pamkax JJBO ocymiecTBisieTcsi B COOTBETCTBHU C «AIBOOMOM TapU(OB Ha
yenyrd, npenocraBisiemble [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHBIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha TEPPUTOPHH 0OCITyXHBaHHs TepPUTOPHAIBHOTO GaHKa’, KOTOPBIH yKA3HIBACTCS B
3asBiIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIBO KimenT B obs3aTensHOM mopsiake oTkpbiBaeT Cuer KapTel B pyOisix, wim gommapax
CHIA, unu eBpo, k koTopomy Beimyckaetcs Kapra. C ucnonb3oBanuem Kaprtel KinneHT nmosy4aeT BO3MOKHOCTb
copepuiath onpeaenennsie /IO onepaunu no ceoum Cueram Kapt, Cuetam, BKkiIagaM U IpyTHM IOPOAYKTaM B
banke uepes VYpaneHHwle kaHaibl oOcnmyxuBaHus. B ciyuae ecim y KimeHrta yxe mmeercst JeicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Cuery B pyOIsX, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiauTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He Tpebyercs,
nmannas Kapra Moker ObITh HCIOIB30BaHa B KadecTBe CpencTBa OCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHble KaHAJIbl 00CTYKUBaHUSL.

1.10. Aeiicreue b0 pacmpoctpansiercst Ha Cuerta Kapt, OTKpBITHIE KaK 10, Tak u mocie 3axirouenus b0,
a TaK)XC Ha BKJaJbl, 00€e3IMYEHHbIE METAIUINYECKHUE c4y€Ta, HOMHUHAJIBHBIC CUCTA JJId 3a4YHCICHUS COLIMAJIbHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOro ceiipa M WHBIE TPOMYKTHI,
npexycmoTpenusie J{bO, oTkpeiBaembie/mpenocraBisiemble Kimmenty B pamkax JIBO.

1.11. JTeitcteue [AbO B wacTu mpemoCTaBiICHHS YCIyT MPOBEACHHS ONEpamuii depe3 Y IajieHHbIe KaHaJIbI
4
00CITy)KMBaHUS PACIIPOCTPAHIETCS Ha BKIIAJIbI, 00€3IMUCHHBIE METAUIMUECKHE cueTa U uHble CueTa’, OTKPHITHIC
KnmenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOoBbIX OaHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKE M oOcimyxuBaHuu OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HMKILHE /10 IPEKPALCHUs ASUCTBHUS YKa3aHHOTO JOTOBOPA O BBITYCKe M 0OCHy)uBaHusl OaHKOBCKuX Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Kmnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.O1kpeiTHE 1 OOCTYy’)XKMBaHHE OTIEIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J|BO, mpenocraBneHue
0aHKOBCKMX YCIYI M TMPOAYKTOB MOXET pEryJupoBaThCs OTIENbHBIMH JOTOBOPAMH, COTJIAIIEHUSMH U
npaBuwiaMu (YCIOBHSIMU) OOCITY)XKHBaHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK U TOCIE 3aKIIOUCHHS
Kimentom n bankom /IbO. B cinyuae npotuBopeunii mexxy nonoxenuaMu J1bO u 1oroBopaMu, COrameHnsIMA
Y TpaBWIaMU OOCIY>KMBaHMS, OTHOCALIMMUCS K TeM Wid UHBIM CueTaM, OaHKOBCKHUM yCIyraM M MPOIYyKTaMm,
COOTBETCTBYIOIINE OTAEIbHBIE JOTOBOPHI, COTJIAIICHUSI W MPaBHUia OOCITY)KMBAaHUS WMEIOT MPEUMYIIECTBEHHYIO
CuIly, eciIi HHoe He ompeneneHo JbO.

1.14. Knuent obs13yercst BeINOAHATE yenoBus ABO.

2 Crmcok o6nacTeii, BXOISIIMX B cocTas TeppuTopHanbsHOro Ganka pasmerteH Ha OduimanbHoM caiite Bamka.
% 3a nckmouennem Kapr CBEPKAPT, a Take Kapr Maestro, Homep KoTopsix HaunHaeTcst ¢ mudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



1.15.baHK WMeeT MpaBO B OJHOCTOPOHHEM IMOPSAIKE BHOCHUTH M3MeHeHHS B JIbO ¢ mpemBapuTEIHHBIM
yBenomiieHueM KimeHta He MeHee 4yeM 3a 15 pabouux mHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopmanonHsle cteHas! [logpa3nenennit banka, w/nnn Odunnansheiii cait banka.

1.16.B cnydae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pacroprayth J1BO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem momauwm 3asBieHus o pactopxernn /b0 mo ¢hopme, ycTaHOBIEHHON
bankom. B cmywae nemomyuenusi banmkom g0 BcTymuieHus B cwity HOBBIX ycnouit J[BO mmceMeHHOTO
yBenoMieHHuss o pactopskeHuu [IbO, baHk cuuraer 3TO BBIpakeHHEM coriacus KnmeHta ¢ M3MeHEHHSIMH
ycnoswmit [1BO.

1.17.Jlenexxubie cpemctBa, pasMenieHHble Kmmentom Ha Cuetax B banke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHONIATENILCTBOM Poccuiickort denepanuu.

1.18.1lpu mposenennn Kmuentom B pamrxax JBO omnepanuii B Ilogpaszgenenuu banka, a Tarxke
oopmIIeHUST 3asfBIICHUS HAa CTPaxOBaHWE B paMKax pealn3yeMbIXx baHKOM CO CTpPaxOBBIMH KOMIIAHHSIMU
IIpOrpaMM CTpaxoBaHUs, HA OCHOBaHUM KoToporo baHk 3akmrodaeT B oTHomeHnn KnueHTa 1oroBop cTpaxoBaHus
CO CTpaxoBOH KOMIaHMEW NMpU HAIWYUM TEXHUYECKONW BO3MOXKHOCTH M MO xenaHuto KimenTta momyckaercs
WCTIONB30BaHUE JJIEKTPOHHON TOANFCH B TOPANKE M Ha YCIOBHUSX, MpexycMOoTpeHHBIXx CormameHneM 00
HCITOJI30BaHUM 3JICKTPOHHOH moanucy. [IpaBuna amekrporHoro B3anMoaeictus (IIpmnoxenune 4 x Y CIOBUIM
0aHKOBCKOTO o0OCITyXHBaHHsS) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)XMBaHHE B COBOKYIHOCTH SIBJISIFOTCS
3aKroUeHHBIM Mexx Ty KimmenTom u barkom CormnamreHueM 06 UCIONB30BaHUH AIEKTPOHHOH ITOTIHCH.

2.TEPMUHBI, IPUMEHSEMBIE B IO

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMNCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOW TOJMKCH, WCIONb3yeMblii KireHToM aisi monTBep kIeHHs BoJjeusbsiBieHus Kimenta nHa
COBEpPILUCHHUE ONEPaldy WIN yIOCTOBEPSIOMUI (haKT COCTaBICHHUS W/WIM O3HAKOMJICHUS, W/HWIN HOINHUCAHMSA
NEKTPOHHOTO COOOIIEHHs, OJIEKTPOHHOTO JOKYMEHTa, B TOM 4HCIIE JOTOBOpa B JJICKTPOHHOM BHIE,
3aKJII0YaeMOro yepe3 Y JajieHHbIe KaHaIbl 00CITyKHBaHHS.

2.2. Ayrentudukanusi — yJOCTOBEPEHHE IMPABOMOYHOCTH oOpamierns KimeHTa (IOBepeHHOTO IUIa
KmuenTa) B bank, B ToM uucie npu obOpameHuu 1o TeraeoHy, IS COBEPIICHUS ONepanuil W/ MOTyICHUS
uHpopmaruu o Cyetam/BKIIagaM U IpyruM npoaykram B banke B mopsiake, npexycmorpenHoM JJBO.

2.3. ba3za nannbix baHka — nporpaMMHO-anmapaTHelii KoMIUIeKe baHka, oOecrieunBalonnii MpoBeAeHUE
Kmmentom onepanmii mo Caeram Kapt/Cueram/Bkianam U IpyrUM MPOAYKTaM U COJEpKalnid WHGOPMAIHIO O
Kinmenre, nocrarounyto amns ero Mnenrndukanyu u AyreHtudukanun B coorBetctBuu ¢ J1BO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. bankoBckuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baiore Poccuiickoit @exeparym, gomiapax
CIIA wmu eBpo. Cuer MOXET HCIONb30BATHCA JJI COBEPIICHMSI ONEpaluii, HE CBA3AHHBIX C
IIPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOU NMPAKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CPelCcTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPEJICTB,
o0o3Havamasi OTCYTCTBHE WJIM TNpEKpalleHHe BO3MOXKHOCTH OT3BIBA PACHOPSDKEHUST 00 OCYIIEeCTBICHHUU
[TepeBosa ICHEKHBIX CPEJICTB B ONPEACICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HE OOYCIIOBJICHO MPUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PaCUETOB MK (eepaTbHbBIM 3aKOHOM.

2.7. BeHeuumap — Qu3MUYECKOE JHMIO, KOTOPOMY MPHHAMJICKAT INpaBa Ha JACHEXKHBIE CPEICTBA,
Haxozsmuecs Ha «HoMHUHATBEHOM cUeTe».

2.8. buomerpuueckuii Metron ayreHTupuxkamuu Jepxateass Kaprel — meron AyreHTH(UKAUH
Hepxarenss KapTel, nmpuMeHsieMblil IpH COBEpIIEHHWM onepanuii ¢ OaHKOBCkMMH KapramMu Ha OCHOBaHUHU
ouomerpuueckux gaHHblX Jlepxkarens Kaptel (oTmewarka manbna). buomerpuueckue IaHHBIE CITyXKat
OCHOBaHWEM JUIsI (OPMUPOBAHHS KOJOB, SBISIONIMXCS AHAIOrOM COOCTBEHHOPYYHOU moxamucu Jlepxarens
Kapts! npu ocymiectiennu onepauuii ¢ 6ankoBckoi Kaproii.

2.9. Bpokepckue ycayru — yCiayrH, CBA3aHHBIE ¢ OPOKEPCKUM OOCITYy>)KMBaHUEM I10 IIEHHBIM OyMaram Ha
toprax ['pymmer «MockoBckas Oupka», 3A0 «Dougosas 6mpka MMBby» (b MMBB) u OAO «CaHkT-
[eTepOyprckas oupskay.

2.10. Aep:katenns Kaptel — pusnueckoe nuno, Ha UMs KOTOporo BeimynieHa Kapra, monmy4usiiee mpaBo Ha
nonp3oBanue Kaptoit B cootBercTBum ¢ HacrosimuM JIbO. O6paszen noanucu Jepkarens KapTtel nmeercst Ha
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obopoTHO# cTopoHe KapTel (mpy HaIWMYHMH MOJIOCH I ToAnucH). B cimydae ecnu Kapra mepconamu3upoBana,
vMeHHbIe naHHble JlepxkaTens KapThbl yka3plBatoTCs Ha JUIEBOM cTopoHe KapThl, 3alMChIBalOTCS HA MAarHUTHOU
MoJI0CE U Ha MUKportpoueccope Kapter (mpu Hanmuyvn).

2.11.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHON bankowm, moanucanusiii Kimmentom n bankowm.

2.12. loroBop 6ankoBckoro cuera «HoMMHANBLHBIN cYeT JIsl 3aYUCAEHHsS] CONUAIBHBIX BBIILIAT» —
«YCIOBUS OTKPBITUS Y COBEPILICHUS OMEpallHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCIICHUS] COMAIBHBIX BBILIAT B
ITAO C6epbank» 1 JOTOBOp cUeTa, 3aKIFOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kimmentom
n bankowm 0e3 yuactus benedunmapa.

2.13.loroBop 06ankoBcKkOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTenbHOTo cueTay/3asBiIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankoM, noanucannsii(-oe) Kimentom n baakom.

2.14. loroBop cuera «O0e3MYEeHHBIH METALTHYECKHA cUeT» — «YCIOBHUS Pa3MEIICHHS IParoleHHBIX
metaiioB B [TAO Coepbank» u JloroBop 00€3IMYCHHOTO METaTMYECKOrO CueTa 1Mo (JopMe, yCTaHOBICHHOW
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.15.UnenTudukanus — ycraHoBiueHue JuuHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpum ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepaluii Wiy moydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.16.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoXeT OBITh MEpPCOHAIM3MPOBAHHON (C
YKa3aHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (dammiuu [epxkatens Kaprtel) nubo HenepcoHanuupoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.17. KnueHt — ¢pusnveckoe JIuio, 3akmounsiiee ¢ baakom J150.

2.18.Kox kiaumeHTa — 5-TM 3HA4HBIA Koj, mony4aemblii Kinmentom B KontaktHOM llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMatn3upoBaHHOTO oOcmyxkuBanus (IVR). Kox kimeHTa He mWMeeT cpoka HEHCTBUS M OTpaHUYCHHH TIO
KOJIMYECTBY UCTIOIb30BAHHI.

2.19.Konx moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHajora COOCTBEHHOPYYHOMU MOIMTUCH IIU(DPOBOH
KOJ JUTsl MOATBepkIeHus: KitMeHToM BHJia ¥ MapaMeTpoB yCIyry/onepaliim, oCyliecTBIeHHON KitmenToM mpu ero
obpamenun B Konrakraerii Lleatp banka (;imbo npu ocymecTBiernn bankom ncxopasiero TenegoHHOro 3BOHKA
Knuenty). Konm mnonteepkneHust Hampapisercss bankom B SMS-cooOmieHuu (¢ BHIOM M IapamMeTpamu
ycIllyru/onepanuu) Ha Homep MoOmwiIbHOro Tejiedona Knnenra, k koropoMy nojkiatodeHa Yciyra «MoOWIbHBIHM
OaHK».

2.20. KommpomeTanusi — GaxT IOCTyIa MOCTOPOHHETO JUIA K 3aIlUIIaeMOoi WH(OPMAITIH.

2.21. Kontaktobiii LHentp Banka — kpyrinocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
MOMOIIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALIMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.22.KoutpouabHasi uHpopmanusa KimeHTta — OykBeHHas win nudpoBas MHPOpMamus, yKa3blBaeMas
KnuentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnionezyemast ansi Ayrentudukanun Knvenrta npu oopamenun B Konraktaeiil Lientp banka.

2.23.Jlorun (MpeHTHGHUKATOP MOJb30BaTesl) — MOCIEAOBATEIFHOCTE CHMBOJIOB, MCIOJb3yeMas ISt
Unentnduranmn Kmmenta mpu Bxoge B Cucremy «CoOepOank Omnnaitn». YcrtaHaBnuBaeTcs baHkoMm wiu
onpenensietrcs Kinumentom. B kadectse Jloruna (Maentudukaropa monbs3osarens) KimeHT MOXET ONMpeaeanTh
HOMep CBOEro MOGHIIBHOTO TenedoHa, MOAKIIOUCHHBI K Yciyre «MoGubHbIi Gank’.

2.24. MoouabHoe npuioxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOMIBHOTO

> Jlnst paboTHUKOB [IpenpHsTHii, MepeuncIsIONIX 3apaboTHYIO ATy Ha CYeTa OAHKOBCKHMX KapT B PAMKAX 3apILIATHBIX
noroBopoB ¢ bankom mcmomb3yercs 3asBieHHe Ha OaHKOBCKOe oOcCiIyXnBaHHe, oopmisieMoe B paMKax 3apIUIaTHOTO
IPOEKTA.

[Mpn Hanu4yuM TEeXHUYECKOW BO3MOXKHOCTH. ISl permcrpanuu HOMepa MoOOMIbHOro TesneoHa B KadecTBe Jlormna
(Mnentudukaropa IlonszoBareins) ycayra « MoOMIBHBIM OaHK» 0 3TOMY HOMEPY JOJDKHA OBITh JEUCTBYIOLIEH (HE JODKHA
OBITH 320JIOKMPOBAHA).
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yCTpOHCTBa, mpemocTaBisioniee KiueHTy BO3MOXKHOCTH goctyna K Cucreme "CoepOank Ommaita". s
ycTaHOBKH MOOWIBHOTO TIpHIIoKeHUs banka Ha MoOWIbHOE yCTPOHCTBO, KITMEHT caMOCTOSTEIEHO COBEPIAET
JEeHCTBUSL B COOTBETCTBMH ¢ PykoBoacTBoM mo wucnonb3oBanuio "COepbOank OwiaiiH", pa3MelIeHHOM Ha
OdunuansHoMm caiite banka.

2.25.Mo6uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeNeOH U
T.I.), HaXoJfIIeecs] B JIMYHOM TMOJb30BaHUM KiMeHTa, MMeloliee MOAKIIOUYCHIEe K MOOWIBHOM (TIOABHKHOMI
paavoTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.26.0aH0pa3oBblIii 3anpoc — cooOIeHne, OTnpaBiIseMoe baHkoM Ha TeiedOH, 3aperHCTPUPOBAHHBIN B
Mo6usHOM OaHKe, 15 TIOATBEPIKACHHUS OTIepalii B paMkax Y ciiyru « MoOUIbHBIH OaHky. JIJ1s OATBEPK ACHHS
onepanuu KimeHT 1o/mkeH OTnpaBuTh B baHk ¢ 3TOro e HoMepa Teie)oHa OTBETHOE COOOLICHHUE, CoepIKaliee
YCTaHOBJCHHYIO BaHkoM MH(pOpMAIHIO.

2.27.0xHOpa3oBbIii  WMapoJib - [apojib  OJHOPA30BOTO  HCHONB30BaHusA. Vcmomp3yercs s
JIOTIOJTHUTENBHOM AyTenTudukanuu Kinuenra npu Bxoae B Cucremy «Coepbank OHaliHy, U IOATBEPKIACHUS
coBepruenus omeparuii B Cucreme «Coepbank OHIaifH»', a TakKe omeparuii B cetn VIHTEPHET ¢ IpHMEHEHHEM
rexuomorumii  «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B KauecTBe Amnaiora
COOCTBEHHOPYYHO! TOJIKCH U B IIEISIX 0S30MaCHOCTH PU COBEPIIICHUU HaU0O0JIee PUCKOBBIX OTICpAIIHiA.

2.28.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.29.11epeBoa AeHeKHBIX cpeacTB — jaelicTBUs banka mo llepeBomy AEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.30.IIMH - mnepcoHANbHBI WACHTU(GUKAIMOHHBIM HOMEpP, WHIWBUAYAIBHBIH KOJ, TNPHUCBAHBAEMBIi
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucrosb3oBaHueM KapTel B kadyecTBe AHaNoOra ero COOCTBEHHOPYYHO! MOATHUCH.

2.31.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThl.

2.32.Iloapa3nenenusi banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanbHOM caiite banka.

2.33.I1ocTosiHHBIIi TAPOJb — IMAPOJIh MHOTOKPATHOTO HWCIIONB30BAaHUS C HEOTPAHWYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.34.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBIIAaBacMblii BKJIAJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo ompexenstorcss bankom. Omneparnuu, nposeneHHble no Cuery Bkiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaX OOCITy>KHBaHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTUYECKOM TIOPSIKE MPH MIPEIbIBICHNH €€ BKIaJUUKOM (TIpencTaBuTesieM) B baHk.

2.35.CoeperaTejbHbIil cyeT — cuyeT (U3MUECKOTO JIMIA, OTKPHITI baHkOM Biagenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBIN CueT» IS COBEPIICHHS Olepanui, He CBA3aHHBIX C
OCYILECTBIIEHUEM BJIA/IENbLEM IPEAIPUHUMATEIbCKOM AESTEIBHOCTH.

2.36.Cuctema «Coep6ank OHiaaiiH» - aBTOMaTH3UPOBAaHHAs 3alUIICHHAs CHCTEMa IUCTAHIIMOHHOTO
obcayxuBanus Kiurenra uepes Odunmansabiii caidT banka B cetn UHTepHET, a Takke MOOWIBHOE PUIOKCHHE
banka.

2.37.CpencrBa goctyna — Habop CpeiCTB, BblaBaeMbIx/ompenensiemMbix bankom ans Mnentudukanun u
Ayrentupukanuu Knuenra udepes Ynanennele kananbl oOcimyxwuBanHus. K CpeactBam poctyma k Cucreme
«Cbepbank Onnaitn» otHocsTes Jlornn (Maentudukarop nmoms3zoBatens), [locTosuueiid mapois, OnHOpa3oBbIe
naponu. K CpexactBam gocryna xk Yeiyre « MoOunbHbIA OaHK» — HOMep MOOMibHOTO TenedoHna, B KoHTakTHBIHI
Lentp banka — KonrponsHast unpopmauus Knmenta, Kon kiavenTta n/unm nepcoHaibHble aaHHble Kimenra,
conepxxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

7 .
Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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2.38.Cuer BKJajga - OaHKOBCKMI cueT (DU3MUYECKOro jmua B BamoTe Poccuiickoit denmepannu wiu
WHOCTPAHHOH BaJIIOTe, OTKPHITEIN baHKOM BKJIaA4YMKy Ha OCHOBaHWHU J[oroBopa OaHKOBCKOTO BKJIaaa IS ydeTa
JICHSXKHBIX CPEJICTB, Pa3MEIaeMBbIX BKIaJYMKOM B baHKe B IENX MOIydeHUs T0X0a.

2.39.Cuer KapTsl — OTKpBITHIH Ha UMs KiineHTa OaHKOBCKHI CUET, UCIIOIB3YyEMBIH JIs y4eTa Oneparui,
COBEpIIIaeMBIX C HMCITONb30BaHuEM KapTel/pekBu3nToB KapThl, u MpoBeAeHHs pacdeToB B cOOTBETCTBUH C /B0,
HE CBS3aHHBIX C OCYIIECTBICHUEM NPEAIPUHUMATEIHCKON JesTENFHOCTH.

2.40.YnaneHHble KaHAJIbl 00CIy:KMBAHUSI — KaHAIIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
MIPEIOCTAaBIAThC  yeiryTh, mnpexycmorperabie JBO: VYcrpoiictBa camoobcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbN 0aHK», KontakTHeni LlenTp banka.

241.Ycayra «MoOwibHBI 0aHK» — yCllyra JMCTAHIIMOHHOTO OOMEHA TEKCTOBBIMU COOOIIECHUSMHU
mexay Knuentom u bankowm ¢ nensio obecnieduenust Knuenty goctyna u ynpasineHus cBouMu CueTaMu/BKIagaMH
W JpYyTUMH YCIyramu, TmpemoctaBisiemas bankom Kimenty Ha MOOMIBHOM YCTpOHCTBE IO HOMEpY,
ucnonb3yemomy KimeHTOM A7l monyueHus ycioyr MOOMJIBHOH (MOJBMKHOW paguoTeneOHHOMN) CBs3M, WU Ha
MoOunsHOM yCTpoiicTBe, Ha KoTopoM KimeHToMm yctaHoBiaeHO MoOuinsHOe npuitokenne banka. [ noxydenus
TEeKCTOBBIX cooOmennii banka KimeHnTy HeoOXoAawMo HalW4#e IOAKITIOYEHHS] K MOOWIBHOHM (ITOABHXHOU
paguoTtenehoHHON) cBI3U W/mmn cetn MHTEepHET. TeKCcTOBBIE COOOICHHS HalpaBiAOTCs baHnkoMm B Buae SMS-
cooOmenuii n/unu Push- yBeILOMJIeHHﬁB.

2.42.YcrpoiictBa camooOcay:xkuBanuss banka (YC) — Oankomar, WH(GOPMAIMOHHO-TUTATEKHBIN
TEpPMHUHAT —3JIEKTPOHHBIH NPOrPaMMHO-TEXHHUUYECKHH KOMIUIEKC, NpeIHa3HAYCHHBIA AJsl COBEpILeHHs Oe3
yuactusi paboTHuka baHka omepanuii Bbimauu (MpHeMa) HAIMYHBIX JCHEXKHBIX CPEJACTB, B TOM YHCIE C
HUCIIOJIB30BAHUEM INJIIATCKHBIX KapT, nepeaadyn paCHOpH)KCHI/Iﬁ Knnenra o MEPCUNCIICHUN ACHCKHBIX CPEACTB C
Bbankosckoro cuera Kinuenra u ap.

2.43.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMHUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cucteMm baHka u conieprkaiiuii B 3JIeKTPOHHOM (hopMe:

- pacnopsbkeHue Knuenra banky Ha coBepuieHue onepauuid no Cueram KimeHTa M MHBIX
oTeparuii, u/nnm

- YCJIOBHS I0TOBOPA, 3aKJIIOUYAaEMOTr0 C HCHOIb30BAaHUEM Y JAJICHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax JBO, w/unu

- YCIIOBUSI HWHBIX CJIENIOK, COBEPIIAEMBIX C HCIIOJIB30BaHWEM Y JAIEHHBIX KaHAJIOB
oOcyxuBanus B pamkax J1bO, n/uu

- uHpopmMaiuio o0 onepanusx, copepmaeMbix Knentom B [loppaznenenusx banka B pamkax
AbO.

2.44.1VR (Interactive Voice Response) — cucrema caMo00CTyXKMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kiuenrty npu 3Bouke B KonraktHbiii Llentp banka, nozsossonast KiimeHTy ¢ HCIIOIb30BaHMEM TOHOBBIX KIIABHIII
Ha TeJIe(OHHOM anmnapare MmojJy4uTh HHGOPMAIIHMIO B aBTOMATHYECKOM pexkuMe (0€3 COeTMHEHHS C OTIIEPATOPOM),
amubo coeguHUThCS ¢ onepatopom KonraktHoro Ilentpa banka 1o temartuke, BoiOpanHOi KimentoM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.45.Push-yBenomiieHne — TEKCTOBOE COOOIICHHE, OTMpaBiseMoe bBaHKOM C HCIOJIb30BAHUEM CETH
UnTepuer Ha MoOHIbHOE yCTPOICTBO € YCTAHOBJIEHHBIM HA HeM MOOMIIBHBIM IpHIIo’keHneM banka.

2.46.SMS - coolmieHHe — TEKCTOBOE COOOIIEHUE, HampasisieMoe bankoMm Ha HOMep (-a) MOOMIIBHOTO
tenedoHna (-oB) Kimenra, monkimrodeHHOTO (bIX) K Yenyre «MoOHITBHBIN OaHK».

2.47.NFC-kapTta — 3IEKTpPOHHOE CpPEACTBO IUIAaTEXa, BBIIyCKaeMOe caMoCTOsTeNbHO [lepkarenem c
UCIIOJIb30BaHNEM MOOMIIBHOTO MPHJIOKEHHS], YyCTaHOBIEHHOTO Ha MoOuinsHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHO# JleOeToBoii kapte//leOeToBoit KapTe ¢ oOBepaApapTOM WM JOMOJHUTEILHOW KapTe, KOTOpOe
no3possieT [lepkaremo coBepmiats onepauru mo CUeTy C HCHONB30BAaHHEM TEXHOJIOTHH OeCcHpOBOAHOM
BBICOKOYACTOTHOM CBsI3M Maioro paguyca aerctsust (NFC).».

2.48.Tepmunbl «ajeKTpoHHass moanuch» «(IID)», «mpocTast 3eKTPOHHASI TMOANHUCHY, «YCHJIEHHASN
HeKBATU(UIUPOBAHHAS MNOANUChL» mpuMeHsoTcs B [IBO B coorBercTBHm ¢ DemepaibHBIM 3aKOHOM OT

8 [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



06.04.2011Ne 63-D3 «O06 >7eKTPOHHON TTOITHCH.

249.ECHA - @epaepanbHas TOCydapcTBeHHas wWHGpOpManuoHHas cuctemMa "EnwHas cucrema
WACHTU(PUKALNY U ayTCHTUPHUKAINN B HHPPACTPYKTYype, oOecneunBaronel nH)OpManuoHHO-TEXHOIOTHIECKOe
B3aMMOJICHCTBUE HMH()OPMAIIMOHHBIX CHCTEM, HCIONb3YeMbIX Ui MPEJOCTaBICHUs TOCYJapCTBEHHBIX H
MYHHIMIATEHBIX YCIYT B 97IEKTPOHHOM dopme’.

2.50.Tepmunsr «I'ocynapcTBeHHasi yciayra», «IlopTtaa rocyaapcTBeHHBIX YCJIYI» INPHUMEHSIOTCS B
coorBercTBuM ¢ DenmepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHu3alu MpeIOCTaBICHHS
rOCyJapCTBEHHBIX ¥ MyHULIIUIAIBHBIX YCIYI».

2.51.MudpacTpyKkTypa B3auMoJeiicTBHsl - HHYOPMAIMOHHO-TEXHOJIOTHYECKAs M KOMMYHHKAI[HOHHAS
uH}pacTpykTypa, B TOM WYHCIE EAWHBIA MOpTaJl TOCYAAPCTBCHHBIX W MYHUIMMNAJIBHBIX yCIyr H (WJIH)
pEeTHOHAJBHBIC MOPTAlbl TOCYAApPCTBEHHBIX M MYHHUIMNAJIBHBIX YCIYr, HCHOJb3yeMas s TOAa4Yd B
3NIEKTPOHHOM BHJIE 3aIIpOCa M MHBIX TOKYMEHTOB, HEOOXOIMUMBIX JUISl IIPEJOCTABICHHS TOCYTapCTBEHHON YCITyTH,
U TIpEeMa TaKuX 3alpOCOB M JOKYMEHTOB OPraHOM (OpraHu3alueii), IpeIoCTaBISIONIMMI TOCYAapCTBCHHYIO
YCIIyTy.

2.52.IlpoekT 3ampoca — JaHHbIe, HampaBisieMble bankoMm o wHUNMaTuBe Kimuenta B MHDpacTpykTypy
B3auMoJieiicTBUsL Ui (opMupoBaHHs Ha [lopTane rocymapCTBEHHBIX YCIYr 3ampoca Ha NPeJOCTaBICHHE
T'ocynapcTBeHHON yCIIyTH.

3.CHETA U YCJIYIT'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax mnacrosmero J[bO  Kiment wmeer mpaBo oOpatuThess B bank ¢ 3asBiieHuEM
ycraHoBJIeHHOW bankom ¢opmbel Ha monydenune OankoBckodi Kaptel. B cnmywae mnpunstus bankom
TIOJIOKUTENIBHOTO pelIeHus] 0 Bo3MokKHOcTH Beimycka Kimenty Kaptel 3asBrnennoro Kmuentom Bupma, bank
ocyuecTBiseT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. OcobenHoctn BhITyCKa W oOcmykuBaHus Kapt u orpaxkenus omepammii mo Cueram Kapr
ompeJiesieHbl «Y CIOBUSME BhIITycka W oOciyxuBaHusi nedetoBoit kaptel [IAO Coepbank» ([Ipunoxenune 1 k
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

3.1.3. IlpaBuna coepiueHus omnepanuii U noiaydeHus: nHpopmauuu no Cueram Kapr B banke uepes
VYnanennsle kaHaiubl oOchmyxuBaHus onpenenensl B «[lopsuke npemocrasnenust [IAO Coepbank ycmyr vepes
VYnanennsle kaHaiasl obcmyxkuBaHus (YcrpoiictBa camoobcmyxkuBanus banka, Cucremy «COepbank Ommaitny,
«MobuneHbIN 0ank», Konraktaeiit Lientp banka)» (Ilpunoxxenue 2 k YcnoBusaM 0aHKOBCKOTO OOCITYKHUBaHUA),
B PykoBozctBe mo ucnonb3oBanuto «MoOwibHOro 0anka» u «PykoBoicTBe mo ucmosib3oBaHHIiO0 «COepOaHK
Omnnaiiny, pasmeniaeMbix Ha OduimansHoM caiite banka, B [lamsTke 1mo 0€30MacHOCTH MPU UCIOJIb30BAHUU
VY naneHHbIX KaHaNoB 0OcyxkuBaHUs baHka (YCTpOHCTB camooOcmyxuBaHusi, yciyru «CoepOank Ownaitny», (B
TOM 4YHCJie, MOOWJIBHBIX TNPHJIOXKEHUH Al CMapT()OHOB M IUIAHILETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
KonrakTheiit [lentp banka) (nanee — «[lamsitka mo 6e3onacuocTi») (Ilpunoxenne 3 k YCiIoBusM GaHKOBCKOTO
00CTyKUBaHUS).

3.1.4. bauk moxer npenocraButb Kimenty kpeaur B hopme «osepapad» no Cuery Kaptel. OBepapadr
spisieTcss popmoii kpeauroBanus Kimenta BaHkoM, MO3BOJISIONIEH OCYIISCTBIATh PACXOJHBIC OMEpalU 110
Cuery Kaptsl cBepx cymm, umeromuxcs Ha Cuere. baHK NpWHUMaET pelleHre O BO3MOXKHOCTH YCTaHOBIICHHSI
JlumuTa oBepapadta Kimenty n o pasmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, ONPEACISIEMBIX
bankom.

3.1.5. B pamkax 1O KiueHnt umeer npaBo oTkpeiBath Cyera.

OtkpeitTe Cuera uepes [logpasnenenne banka ocyiiecTBiseTcs Ha OCHOBAaHUM 3asiBICHUSI HA OTKPBITUE
Cuera (nmanee-3asBlieHHE) WJIH JIOTOBopa IO (opMe, yCTaHOBIIEHHOW baHkom, Hamnexammm oOpa3oMm
3aMOJIHEHHOTO M mnojnucaHHoro Kimentom u  baHkoMm, mpu npeabsBieHun KiueHTOM JOKyMEHTa,

9 -
Tepmun npumMeHsieTcss B cooTBeTcTBuM [loctanoBnenuem [IpaBurensctBa oT 08.09.2010 Ne697 «O enmHOW cucTteMe
MEXXBEIOMCTBEHHOT'O B3aUMO/ICHCTBUSI.
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YIOCTOBEPSIOIIEr0 JIMYHOCTh. B 3asBiienuun/morosope ompenenstorcs: I[loapasnenenue baHka, B KOTOpoOM
oTkpeiBacTcst Cuer, Bamora CueTa, MpOIEHTHAS CTaBKa, HHBIC YCIIOBHS.

9K3CMHJ’I$Ip 3asBiIcHUS Ha OTKPBITUC Cueta ¢ ormerkoi banka 00 OTKPBITUH C'-ICTa, A0roBoOpa,
noANMMNCaHHOI'O Kiauentom u EaHKOM, nepenacTes K.]'II/IeHTy " ABJIACTCA JOKYMCEHTOM, MOATBCPIKAAIOIINM q)aKT
3aKJIFOYCHUA JOTOBOpa 0aHKOBCKOI'O CUETa.

3.1.6. Otkpsite Cuera'® uepes VianeHHble KaHAIbI obcayxuBaanua (Cuctemy «COepbank Onmaitny,
VYcrpoiictBa camooOcnmyxuBanusi banka, Kontaktabii LlenTp BaHKaM) OCYILECTB/IIETCA HAa OCHOBaHUU
pacnopspkenusi Knmenta Ha orkpeitne Cuera, oGOpMIIEHHOTO uepe3 YHajeHHBIH KaHall OOCITY>KHBaHUS C
npuMeHeHueM cpencts Unentudukanum u Ayrentudukanuu Knnenra, onpenenennasix 150.

Ha ocHoBanum momyuenHoro ot Kiuenrta pacnopsbkenus Ha oTkpeiTHe Cuera  Qopmupyercs
3asiBIIeHHE/IOTOBOP, B KOTOpOM yKaswiBaroTcs: [loapasnenenue banka, B koTopoMm oTkpeiBaeTcs CueT, BaIOTa
Cuera, nporienTHass craBka mo Cuery m uHbIe ycnoBus. KimeHT moarBepkmaer 3asBiieHHe/ TOTOBOP depes
COOTBETCTBYIOIIMM Y IaJICHHBI KaHal oOOCIY)XMBaHUS C MPHUMCHEHUEM CpEACTB AyTeHTHQHUKAIMU U
Wnentuduxammu, npeaycmorpernbix JIBO. Pacnopsbkenue Ha otkpeitue Cuera, 3asBiIcHHE/ JOTOBOP, TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UpPOBAaHHON cucreMe baHka, NTOATBEPKAAKOLINI
KoppekTHyto Unentndukanuio u Ayrenrndukannio KireHTta u coBeplIeHHEe ONepariil B CUCTEME, SIBIIIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMH BoJieu3bsaBieHue Kinmenra 00 otkpeituu Cuera.

bank nampasisier Kimenty depe3 Y aneHHble KaHambl 00CTY)KUBaHUS TOATBEpXkKACHNE OTKphiTHa Cuera
(dex ycranosneHHoW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIuio 00
oTKa3ze B oTKpbITUH Cuera.

3asiBiieHHe/0rOBOP, MOATBEPKACHHBIC KiieHToM uepe3 Y najeHHbIe KaHalbl 00CITy)KUBaHus, U 4ek/SMS-
coobnienne 00 oTkpbiTHH CueTa SBISIOTCS JOKYMEHTaMH, TMOJTBEPXKIAOIIUMH 3aKIIOUCHHE J0roBOpa
0aHKOBCKOI'O cyeTa.

[Tpu sToM nricbkMeHHast opMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS COOTIOIEHHOM B COOTBETCTBHH C II.
2 crarbu 434 I'paxxpanckoro konaekca Poccuiickoit @enepanuu.

XpaHenne 3asBICHHS/IOTOBOpPA W TIOATBEpkKAeHWH banHka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHol popme B baze nanueix banka.

IIpu ortkpeiTim Cyera uepe3 YaaleHHble KaHambl oOcmykuBanuss KimeHT wuHpopMHpYyeTcS O
[onpasnenennu banka, B koropom O0yaeT oTKpbIT CHUer.

KitneHT vMeeT mpaBo MOJy4YuTh 3K3EMIUIAP 3asBICHUS/I0TOBOpa ¢ 0TMeTKOM banka 00 oTkpbeiTHH Cuera
Ha OyMakHOM HocuTede B moooM [loapasnenennu banka B npenenax teppuropun aeictsus JBO.

Ocob6ennoctu oTkphiTUst COeperarenbHoro cuera yepe3 Konraktuelil Llentp banka onpenenens! B pazaene
5 «Ipenocrasnenue ycuyr uepe3 Konraktueiii Llentp banka» Ilpunoxenus 2 k «YcioBusM OaHKOBCKOTO
obcyxuBanus pusnueckux aui [TAO CoepOaHk».

12 .
3.1.7. 3akpsiTue Cuera™ yepe3 Cucremy «Coepbank OHNIaH» OCYIIECTBISETCS HA OCHOBAHHUH 3asIBIICHUS
Krnmnenra Ha 3akpbiTre Cuera B 3JEKTPOHHON opMme.

3.1.8. opsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUAMU
oTKpbITHs «COeperarenbHOro cueTay U coBepineHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cueta» W coBepuieHus onepauuii mo Hemy B ITAO COepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemienbl B [loapasmenenusix banka,
OCYIIECTBISIOMUX ornepanuu o Cyetam QU3HMYECKHX JIII, B IOCTYITHOM JIJIsl O3HAKOMJICGHUSI MeECTe.

[Ipu 3axmoyenun JloroBopa OaHkOBckoro cuera «COeperaTenbHBI cyeT» «YCIOBUS — OTKPBITHS
«COeperarenbHOro cuera» M coBepiieHus: onepanuid o Hemy B [IAO CoGepbank nepegatorcsi Knnenty mno ero
TpeOOBaHUIO.

3.1.9. IlpaBuna OTKpBITHS, COBEPIICHUS Onepanuii 1 noiaydyeHus: uapopmanuu no Cueram B banke uepes
VY naneHHsle KaHaibel 00cyxuBanus omnpenenensl B [Ipunoxenun 2 «llopsaok npenocrasienus [IAO Coepbank

1933 HCKITIOYEHHEM HOMHHAGHEIX CYETOB JUTS 3a9HCICHHS COIMATbHBIX BBITIIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1233 HCKITIOYEHHEM HOMHHAIIGHBIX CYETOB JUTS 3a4HCICHHS COLMATBHBIX BBIILIAT.



yeuryT depe3 Y maneHHble KaHambl oocmyxuBaHus (Y crpoiicTBa camooOctyxuBanus banka, Cucremy «Coepoank
Omnnaitny, «MoOwipHBIA O0ank», KonrakTHeii LleHTp banka)» kK «YcIoBUSAM OaHKOBCKOTO OOCITY)KMBaHHUSI», B
«PykoBozicTBe 1O HCMHONB30BaHUIO «MOOWIEHOTO OaHKa»» U «PykoBojacTBe Mo wucmoib3oBaHUIO «COepOaHk
Omnnaitn», pa3meniaeMbiM Ha OdunuansHoM caiite banka, B Ilpunoxennn 3 «[lamsTka mo Ge30macHOCTH» K
«YcnoBusIM OaHKOBCKOTO OOCITYKHUBAHFSD.

3.2. BKUIAJIbI

3.2.1. B pamkax JIbO KiueHt mmeer mpaBo pa3meiaTh JCHEKHBIC CPEACTBAa B JelCTByIoNIMe B baHke
BKJIQJBI.

OTKpBITHE CUETa IO BKJIATy OCYIIECTBISIETCS HA OCHOBAaHWHU JOTOBOpPA O BKIIAJE yCTaHOBIEHHOW baHkoM
tdopmel, 3akmoueHHoro B llogpasmenennu banka nuGo yepe3 YHajeHHbIC KaHalbl OOCTYXKUBaHHS, U B
COOTBETCTBHH C «Y CJIOBHSIMH pa3MenieHus BkiagoB B [TAO CoepOaHK», SIBISIOMUMUCS HEOTHEMIIEMOM 4acThIO
JoroBopa 0aHKOBCKOTO BKJIaja, NEHCTBYIOIIMMH Ha AATy 3aKIIOYEHHS JOTOBOpAa O BKJane, M JTOKYMEHTOB
(IpUXOHOTO KacCOBOTO OpJiepa/ MIIATSKHOTO MOPYYCeHUs/ OAHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunstue baHkoM CyMMBI ICHEKHBIX CPEICTB, pa3MeEIacMOil BO BKJIA/.

3.2.2. YcnoBusmu pasmemnieHuss BkimagoB B IIAO COepOaHk» ompeneiacH MOPSAOK OTKPBITHA U
oOcTyXKMBaHMsI BKJIAIOB. «Y cIoBUs pa3menieHus BkiaaoB B [IAO Coepbank» omyOnrkoBanbl Ha OpUIaaIsHOM
caiite banka B ceru UHTepHeT, pa3memiensl B Iloapasnenenusax baHka, OCyIIECTBISAIONIMX OINEpPALMA IO
BKJIaJlaM, B IOCTYITHOM Ul O3HaKomJieHHus: Mecte. [Ipu 3akimroueHnn 1oroBopa 6aHKOBCKOTO BKJIaja « Y CIIOBHS
pasmernienus BkinanoB B [IAO Coepbank» nepenarorcs KiueHty mo ero TpeboBaHUIo.

3.2.3. OcobeHHOCTH COBEpPIICHHUS ONepalyii o BKJIagaM Yepe3 Y AajJeHHbIe KaHaJbl 00CTy)KUBaHHUsL.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAMy Yepe3 YJalleHHBIe KaHAIlbl OCYIIECTBISIETCS ITyTeM Oe3HATUNYHOTO
IlepeBoaa neHexHbix cpenctB co Cuera Knuenra depe3 YnalieHHbIC KaHAIbl OOCIY)KUBAHHUS C TMPUMEHECHHEM
cpenctB Mnentudukanuu n Ayrenruduxanmu Kimmenta, onpenenenusix JIBO. [Ipu oTkpeiTHH BKIama depes
VYnanennsie KaHanbl oOcmyxuBaHus Kmuent madopmupyercs o Ilompasznemenun banka, B koTOpoM OyneT
OTKPBIT BKJIaJ,.

3.2.3.2. KuueHT umeeT npaBo OTKPBIBATh BKJIAIbI TOJIBKO Ha CBOE MM

3.2.3.3. KumeHt HanpapnseT B baHK pacmopspkeHHe Ha OTKPBITHE BKJIAa, B KOTOPOM YKa3bIBAE€TCS BUJ
BKJIaJa, CyMMa BKJaJa, BajJioTa BKJaJa, CPOK BKIaJa, NMPOLECHTHAas CTaBKa IO BKJIAaly U HHBIC YCIIOBHSA
pasmenenus Bkiaaa. Ha ocHoBanmm pacmnopsbkenust Kimmenta bank ¢opmupyer moroBop o Bkiaae mo ¢opme,
ycraHoBiIeHHOH bankoM. KimeHT moarBepkaaeT 3akilOYeHHE JOTOBOpa O BKJAle 4Y€pe3 COOTBETCTBYIOIIHUE
yIaJeHHblE KaHAJIBl C MpUMEHEHHEeM cpeacTB AyreHtudukanmu u Unentndukanum, npexycmorpenssix JBO.
Pacriopshxenrie Ha OTKpBITHE BKJIaAa, JOTOBOP O BKJaJe, MPOTOKOJ MPOBEIEHUS ONepaliii B COOTBETCTBYIOLIEH
aBTOMAaTH3UPOBAaHHOH cucTteMe baHka, moaTBepxaaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
Krnmnenra u coBeplieHre onepauuy B CHCTEME, SBISIOTCS JTOKYMEHTaMH, MOJITBEPKIAIOIINMH BOJECU3bSIBICHUE
KinenTa 3aKkmounTh TOrOBOP O BKJIA/IE U COTJIACHE C €r0 YCIOBUSMHU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHalbl OOCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAa
(uex ycraHoBneHHoW bankom ¢opmbl/ SMS-cooOmieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKIIajie, 3aKIIFOUYEHHE KOTOPOTo MoATBepkeHO0 KireHToM yepe3 Y aaneHHbIe KaHabI
oOcCITy>)KuBaHMs, U MOATBEpkAeHHE baHka 00 OTKPBITHM BKJIaja SIBIAIOTCS JOKYMEHTaMH, ITOATBEPKIAIOIINMH
3akmodenue Jloroopa OaHkoBckoro Bkiaga. Bruecenne Knuenrtom u npuHsitHe BaHKOM CyMMBI IEHEKHBIX
Cpe/ICTB, pa3MellaeMOoil BO BKJIAJ, MOATBEP)KAAETCS YeKOM ycraHoBiIeHHoW bankom dopwmbel. [Ipu sTOoM
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIaJia CYMTAETCS COOJIIOIEHHON B COOTBETCTBHU C 1. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cuera Bkiana yepe3 KonraktHeiii LlenTp banka onpenesieHsl B paszeie
5 «llIpenocraBnenne ycmyr depe3 Kourtaktaerii llentp bamka» [lpunoxenus 2 x YciIoBUsAM OaHKOBCKOTO
oOcyxuBanus ¢pusnueckux nul [TAO Coepbank».

3.2.3.6. XpaHeHue A0roBopa o BKJIAJE U MOATBEp)KACHUN baHKa 00 OTKPBITHH BKJaga OCYIIECTBIISETCS B
anekTpoHHo# popme B baze nanubix banka.

3.2.3.7. KnmeHT uMeeT MpaBO MOIYYUTh Ha OyMaKHOM HOCHTENE 3K3eMIUIAp JIOTOBOpa O BKIAJAE IO
JEeHCTBYIONIMM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JaleHHble KaHallbl OOCIYKHBaHUS, @ TAKXKE BBINUCKY U3 JIULEBOTO
cuera no Bkiaay B mobom [lonpaznenennn banka B npenenax reppuropun neicteus [JbO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl o0CIyxuBanus, COeperaTe/ibHasi KHUXKKA HE
odopmisiercsi, ecnu orcyrcrBue COeperaTelbHON KHIDKKH TPEIYCMOTPEHO YCIOBHSMHM BKiana. BHeceHue

9



JICHEXKHBIX CPEICTB BO BKIIAJBI, OTKPBITHIEC Yepe3 yAaJeHHbIE KaHAIbI, TOATBEPKIAeTCA MTPOTOKOJIOM MTPOBEACHUS
omnepaldidi B COOTBETCTBYIOIIEH aBTOMATHU3UPOBAHHOM cucTeMe baHka, MNOATBEPXKAAIOIUM KOPPEKTHYIO
Wnentuduxanmro u Ayrentudukanuto KiveHTa u coBepIlicHHE Onepalii B CUCTEME.

3.2.3.9. 3akpeiTHe cueTa MO BKJIAIy, OTKPBITOTO 4epe3 YaJCHHBIC KaHAJIbl 00CITYKMBAaHUS, BO3MOXXHO
yepe3 YaleHHbIe KaHaubl oOciyxwBanui (3a wuckimodenneM KontaktHoro llenrpa banka) wnm B
Ilonpaznenenun banka. 3akpeiTne cyera mo Bikiamy B llogpasmenennn banka ocymiecTBisieTcss HA OCHOBAaHUH
3asiBiieHust KiveHTta, ohOpMIICHHOTO 110 YCTaHOBJICHHON baHkoM (opme, HaiiexkaliuM 00pa3oM 3aroIHCHHOTO H
nonnucanHoro Kimentom. 3akppiTHe cueTa depe3 Y ajeHHble KaHAIbl OOCITYy)KWBaHHUS OCYIIECTBISIETCA Ha
OCHOBaHMHM 3asBKM Ha 3aKphITHE BKJIaJa B OJJIEKTPOHHOH ¢opme, monrBepkaeHHoi Kiumentom, myrem
oesnanimunoro IlepeBona neHexHbIX cpenctB Ha Cuer KineHTa, yka3aHHBIN B 3asBKe.

3.2.4. TlpaBuna coBeplIeHUs] oONepaluii W TONydYeHHs WHPOpManuu Mo BkiagaM B banke uepes
Y nanenusle KaHanel oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank yciyr depes
VYnanennsie kananel oOcmyxxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «Coepbank OHmaiitny,
«MobunpHbIl Oank», Konraktaeiii Llentp banka)» (Ilpunoxenue 2 xk YcinoBusM 0aHKOBCKOTO OOCITY>KUBaHHs),
B PykoBoactBe mo wucmonb3oBanuio «MoOmibHOTO Oanka» u «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHk
Omnaitay, pazmemniaemMeix Ha OdurmansHoM cailite banka, B Ilamarke mo OezomacHoctn (IIpmnoxenue 3 k
YcnoBusiM 6aHKOBCKOTO 0OCITYKHBaHUS!).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIbO Knuent nmeeT mpaBo pa3memats B baHke gparoneHHple METaJUTB B 00€3IIMICHHOM
BUJIC C OTKPBITHEM 00€3JIMYCeHHBIX MeTauinueckux cuetoB (OMC) juis ydera MpHHAICKAIIETO (U3HuecKoMy
nuiy 00e3TMYeHHOTO JParoeHHOro MeTaa B TpaMMax.

3.3.2. Otkpeitne OMC ocyIIecTBIsAETCS Ha OCHOBAaHUH JIOTOBOPa 00E3IIMYCHHOTO METAIUTMYECKOTO CUeTa
ycraHoBieHHol bankom ¢opwmer. [Tognucannsiit Knuenrom u bankom 10roBop 00e31HMUEHHOTO METAILTHYECKOTO
cdyeta M JOKYMEHTHI (IIPUXOAHBIH KacCOBBIM opxaep/ OaHKOBCKMI opaep/ 4YeKk Oe3HaIMYHOTO IEepeBOJia)
NOATBEPXKIOAIOT BHeceHHWe KIHMEHTOM [paroueHHbIX MeTauioB, npuoOpereHHbx Kiwmentom y banka B
obe3nmuenHoM Buze. Baecenne Ha OMC, Beimaya ¢ OMC Metanmna B ciauTKax ((hU3n4ecKkoro MeTasuia), IepeBoI
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He IpOU3BOIUTCS.

3.3.3. Tlopsnok otkpbiTuss W obcuyxkuBanuss OMC ompenenstorcss «YCIOBUSMH — pa3MeIlEeHHs
nparoneHHBIX MeTaimioB B [IAO CoOepOaHk», NEHCTBYIOIIMMH Ha AaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3mMenieHus AparoieHHbX MeTauioB B [IAO COepOank» pasmeriarorcs Ha OdunpansHoM caiite banka B cetn
Hurepuert u B llogpaznenenusx banka, ocymiectistonux oneparuu mo OMC, B TOCTYITHOM ISl 03HAKOMJICHHS
BIaAeNbIEeB MecTe. [Ipu 3akiroueHuM J0roBopa OAMH JK3EMIUIIp YClIoBUM mnepenaercss KnmeHTy mo ero
TpeOoBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJI51 3AYUNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpbIBaTb HOMUHAJIbHbIE CUETA [T 3aYHCIICHHS] COLUAIBHBIX
BBIIJIAT JUI y4eTa M COBEPILEHHS ONepaluidl C MOCTYNAIOUIMMU HA CYET CyMMaMH COLMAJbHBIX BBIILIAT,
NPEZIOCTABIICHHBIX Ha cojiepkanne beneduimapa, npasa Ha KoTopble puHAAIEKaT benedunmapy.

342 OTKpBITI/Ie HOMUHAJIBHOTO CY€Ta 14 3a4YMCJICHUA COLOUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOJpa3nieieHnd baHka, B
COOTBETCTBHU C «Y CIIOBUSIMU OTKPBITUA U COBCPUICHUA onepauﬂﬁ 10 HOMHWHAJIbHOMY CYHETY JIA 3a4MCJICHHUA
conmaibHbIX BeILIAT B [TAO COepbaHKy, SBISIOIMIMMUCST HEOTheMJIEMOM JacThio JloroBopa 0aHKOBCKOTO cueTa
«HoMuHaIBHBIHA cYeT I 3a4NCIEHUS COIUATBHBIX BBITLIATY.

3.4.3. Ilo HOMHHAJBHOMY CUETYy AJSl 3a4MCIICHUS] COLMAIbHBIX BBIIUIAT 4Yepe3 YIaleHHbIE KaHaJIb
O0CITy’>)KUBaHHS OIEpaI[H: OTKPBITHS CYETa, 3a4HMCIICHUS/CIIMCAHMs, 3aKPhITHS cUeTa HE COBEPIIAIOTCS, 3a
UCKIIIOYEHHEM ONepanri 1Mo 3a4MCIeHNI0 CYMM aTMMEHTOB, EPEUHCIEHHBIX CO BKIa0B/CUeToB.

3.4.4. TlopsaoK OTKpPBITHS M OOCITY)KMBaHHs HOMUHAJIBHOTO CYETa JUIs 3aUUCIICHUS COLMAIBbHBIX BBITUIAT
OIpeacICH «Y cIIoBHAMH OTKPBITUA W COBCPUICHUA onepam/lﬁ M0 HOMHHAJIBbHOMY CHYCTY IJId 3a4UCIICHUA
commanbHbIX BeILIAT B ITAO CbOepbank», AEWCTBYIOMIMMHA Ha ATy 3aKJIFOYEHHS JOTOBOpa cUeTa. «YCIOBHUA
OTKpBITUSL U COBEPILICHUS ONEpalMii M0 HOMHHAIBHOMY CYETY JUIS 3aYMCJICHUs] COLMaIbHBIX BhiUIAaT B [TAO
CoOepbank» pasmerienbl Ha OduimanbHoMm caiite banka w/winu B Ilogpasnenennsx baHka, oCyIIECTBIISIONIMX
orepaiuy 1o cueram (PU3MYECKUX JIMI, B JAOCTYITHOM i O3HaKomyieHus mecre. [Ipu 3akmoueHun Jlorosopa
OankoBckoro cyera «HOMHHANBHBIN CcuUeT I 3aYUCICHUS COLMAIBHBIX BBIUIAT» «YCIOBUS OTKPBITUS W
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COBEPIIICHHSI OTIepaIdii M0 HOMWHAJIBLHOMY CUCTy IS 3a4MCIICHHS CONMMaNbHBIX BhIUIaT B [TAO CoOepbaHk»
nepenaetcs KeHTy 1o ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHbIX CEM®OB

3.5.1. B pamkax JIBO KimeHT uMeeT mnpaBo MOIYYHTh BO BPEMEHHOE TIOJb30BaHHE (apeHIY)
WHANBHUIyaTbHBIA ceiip B coorBercTBUU ¢ «lIpaBmimamu mpemoctaBieHNs B apeHAy WHIUBUAYAIBHBIX Ccei(oB
KiueHTaM - prsmdeckuM jmnaM B [TAO Coepbank» (Ilpunoxenne 5 k YciaoBusaM 6aHKOBCKOTO OOCITY>KWBaHUS).
Wudopmanus o moapasesieHusX, OKa3bIBAIOIINX JaHHYIO YCIyry, pasMeniaercs Ha OduiansHoM caiite banka
B cetu MIHTEpHET.

3.5.2. TlpenocraBienue B apeHay HHAMBUAYAILHOTO ceiida ocymecTBIsIeTCS Ha OCHOBaHUM «Y CIOBHIA
NpPEJOCTaBICHUSI B apeHAY MHIMBHIYAIBHOTO cefida» ycTaHOBIEHHOH baHkoM (opMbl, HageKammuM o0pa3oM
3aONHEHHBIX W mnonanucaHHbix Kiwmentom wu  bankoM, mnpu mnpeassBiennn KimeHTOM JTOKyMeHTa,
YIIOCTOBEPSIIOILET0 JTUYHOCTD. B « Y ClIOBUSX mpenocTaBiieHus B apeHAy HHAUBUIYAIBHOTO ceiiha» onpenensercs
[onpasnenenue banka, B XxpaHunuiie neHHOCTe KoToporo KimeHnTy npenocraBiseTcss HHIMBUYaIbHBIN cel(,
HOMEp UHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.

3.6. JEITIO3UTAPHOE OBCJIY’)KUBAHUE

3.6.1. IIpenocraBnenne bankoM yciyT neno3uTapHOro 0OCITyKHBaHHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
«YCHoBUSAMU  OCYIISCTBIICHUS Jeno3utapHod  gesrenpHoctd  [TAO  COepOaHk», pa3MellaeMbIMH — Ha
OdunmansHOM caiite banka B cetn MHTEpHET.

3.6.2. B pamkax /IbO Kiment umeer mpaBo oOparuthcsi B llogpasnmenenne banka, ocymiecTBisromiee
JIETIO3UTapHOe OOCIyKMBaHHE, A 3aKiloueHHs Jlemo3uTapHOro JO0roBopa M OTKPBITHS CYeTa JETo.
HNudopmarust o moapaszieieHusX, OKa3plBaloINX JaHHYIO YCIyry, pasMmeniena Ha OdunuansHom caiite banka B
cetu UHTEpHET.

3.6.3. [leno3uTtapHbBIii JOTOBOp 3akKitoyaeTcs mocpeAcTBoM mofmaun Kimentom B bank 3asBieHus
YCTaHOBJIICHHOW bankom (opmbl, HamjexammMm oO0pa3oM 3arlojHCHHOrO W mojanucaHHoro KimeHToM w
NMoATBepKAaroulero npucoeauHenue Kinrenra k «YCloBUsAM OCYIIECTBICHHUS Aeno3UTapHou aestenpHocTy [TAO
Co6epbanky, pu pebsBIeHHN KIHMeHTOM TOKYMEHTa, YIOCTOBEPSIOIETO THIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux ycIyr OCYIIECTBISIETCS B COOTBETCTBHU C «Y CIOBHUSIMH
npenoctaBineHnss Opokepckux ycayr IIAO CoGepbank» U «YCIOBHAMH OCYIIECTBICHHS JETO3UTAPHOM
nesitenbHocT [TAO Coepbanky, pasmeriiaeMbiMu Ha OdurmansHom calite banka B cetu HTEpHET.

3.7.2. B pamkax JIbO Knuent umeer npaBo oOpatuthes B [logpasznenenue banka, ocymectBisiolnee
Opoxepckoe 00CITy>KuBaHKE, AJIS 3aKII0UeHHs JoroBopa «O mpenocTaBieHun Opokepckux yciayr». Mudopmanms
0 TOJpa3/eNIeHUsIX, OKa3bIBAIOIMX AaHHBIE YCIyrd, pasMmemieHa Ha Oc¢unmansHoMm caiite banka B certn
HutepHer.

3.7.3. Jorosop «O nmpenocTaBieHUN OPOKEPCKUX YCIIYyT» 3aKIJII0YaeTCs IOCpeAcTBOM nogaun KimeHTom B
bank 3asgBnenust ycranoBieHHON bankoMm ¢opmel, HaanexamuMm o0pa3oM 3alOJIHEHHOTO M MOANHMCAHHOTO
Knuentom u moxarsepkaaromero npucoequHenne KineHnta Kk «YCIOBHSIM MPEIOCTaBICHUS OPOKEPCKHUX YCIIyT
[MTAO CoepbaHk» W K «YCIOBUSM OCYLIECTBICHHUS jeno3utapHoil nestensHoctd [TAO CoOepbaHk», mpH
npenbsBiIeHnH KiImeHToM TIOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. O®OPMJIEHHUE JOT'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JBO KiuneHT MOXeT 3aKit04aTh JAOTOBOPHI CTPaxOBaHUS C HMCIOJIB30BAHHEM Y CIyTH
«MoOUIBHBI 0aHK» €O CTPaXxOBBIMH KOMIIAHUSIMHM, C KOTOPBIMH y baHka 3aKiI0YeHBl COOTBETCTBYIOLIHUE
JOTOBOPHI Ha BBINIOJHEHHWE baHKOM (yHKUMI CTpaxoBOro areHta Wid OQOPMUTH C MCIOJIb30BaHHMEM CHCTEMBI
«Cbepbank OnnaiiH» 3asBlIEHHE Ha CTPaxOBaHHE B paMKax peann3yeMbIXx baHKoM co cTpaxoBBIMH KOMIAHHUSAMU
NporpaMM CTpaxOBaHUS, HA OCHOBaHWM KOTOporo baHK 3akiodaeT co CTpaxoBOM KOMIAHWEH B OTHOIICHUH
Krnuenra noroBop crpaxoBaHusl.

3.8.2. Tlepeuenb CTpPaxoBBIX TPOJYKTOB W YCIOBHS CTPaxOBaHUsS, WHQOpMAIMs O JEATEILHOCTH
CTPaxOBBIX KOMITaHUH, IpeaycMOTpeHHast ctatheit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamuu cTpaxoBoro nena B Poccuiickoii Denepanumy», pasmeniensl Ha OdunuanpHoMm calite banka
u/vnu B [lonpasnenenmsax banka.
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3.8.3. [IpaBumia 3aKiIOueHUs] JOrOBOpPa CTPAXOBAHUS C MCIIOJIb30BaHUEM YCIyrd «MOOWIbHBIA OaHK»,
npueM depe3 Cuctemy «CoOepbank OHaifH» 3asgBICHUI Ha CTpaxOBaHHE B paMKaX pealn3yeMbIX baHKoOM co
CTPaxOBBIMH KOMIIAHUSMHU TPOTPaMM CTPaXxOBaHUs, HA OCHOBaHWM KOTOporo baHK 3akimodyaeT co CTpaxoBOu
KOMITIaHUel B oTHomeHun KimeHTa moroBop crpaxoBanus, ompezeicHbl B llopsake mpemocraBienust [TAO
CoOepbank ycmyr depe3 Y maJeHHbIE KaHAIBI oOcmyxuBaHus (YcTpoiicTBa camooOcmyxuBanusi banka, Crucremy
«Cohepbank Ommaitan», «MoOwibpHBIH OaHk», KonrtaktHwni llentp banka) (IIpmnoxkenme 2 kK YCIOBHAM
0aHKOBCKOTO 0OCITy>KMBaHMs) U B PyKoBOJCTBe MO HCHONBb30BaHHIO «MoOuibHOTO Oanka», PykoBoacTee mo
ucrnonp3oBanuio «Coepbank Ommnaitay, pazmermaemsiM Ha OdurnansHoM caiite banka w/unu B [logpasaenennn
Banxka.

3.8.4. I[OI‘OBOp CTpaxoBaHUA CUUTACTCA 3aKIIFOYCHHBIM C MOMCHTA YIUIAThL KauenTom CTanOBOfI npeMunuu
1 BCTYINACT B CUJIY B IOpAAKE, MPEAYCMOTPEHHOM CTanOBOI‘/'I KOMIIaHHECH B YCIIOBHUAX CTpaXOBaHUA.

3.8.5. CrpaxoBble TONHCHI W YCJOBUS (MpaBWia) CTPaXOBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMIIaHWEeH, ¢ KOTOpod y baHka 3akiroueHbl COOTBETCTBYIOIIME JTOTOBOPHI Ha BBIMOJIHCHHWE BaHKOM (yHKIMiA
CTPaxOBOT'0 areHTa, MOCJe OIUIATHI CTPAXOBOM MPEMUH.

3.9. IPEAJOCTABJIEHUE IOTPEBUTEJBbCKHUX KPEJJUTOB ®PU3NYECKHUM JIMLIAM

3.9.1. B pamkax /IO KimenT uMeer nmpaBo 3akimounth ¢ baHkoOM KpenuTHBIH(BIE) TOTOBOP(BI), B TOM
quclie ¢ ucnoiib3oBanueM Cucrembr «COepOaHK OHHﬁﬁH))lS, B 1IeJsiX yero KimeHT umeeT npaBo:

3.9.1.1. oOparuthcs B bank ¢ 3asBicHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YEHHE NOTPEOUTEIIHCKOTO
KpeauTa (J1anee — Kpeaur);

3.9.1.2. B cmydae mpuHATHS bBaHKOM IIOJIOKHUTENHHOTO PEHICHHS O BO3MOXKHOCTH TPEIOCTABICHUS
KpeIuTa HWHUIUHPOBATh 3aKIIOYEHHE KPEIUTHOTO JOTOBOPA, KOTOPOE MPOHM3BOJUTCS ITyTEM HAIpaBICHUS
Knuentom B bank mpemioskeHHs O 3aKIIOUEHHH KPEIUTHOTO JIOTOBOpa B BUAE MHAMBHAYallbHBIX YCIOBHN
«[ToTpeduTenbCcKOro Kpemura» B COOTBETCTBUH C «OOMIMMH YCIOBHSIMH IPEIOCTABICHHS, OOCIY)KHBaHUSI U
HOTAIIeHUsT KPEIUTOB IS (PU3NYECKHX JIUI 1O MpoayKTy IloTpeOuTenbekuii KpenuT», omyOIMKOBAaHHBIMU Ha
OdunmansHom caiite banka W pa3MelleHHBIMH B TOJpa3liesieHusx baHka, OCYIIECTBISIONIMX OIEpaliu
KpeIuTOBaHHU (PU3MUYECKHX JIML, ¥ TOCIeAyIomero akienta bankom momyueHHbIX HAWBUAYaTBHBIX YCIOBHI
«[ToTpeduTenbCKOro KpeanuTay.

3.9.2. IlpoBenenmne kpeautHeIx orepanuid B Crucreme «CoOepOank OHIANH» OCYIMIECTBISAETCS C YIETOM
tpeboBanmii [lopsinka mpemocraBnenust [TIAO CoOepbank yciayr depe3 YaaJeHHbIE KaHaidbl OOCTYKHBaHHSI
(YerpoiictBa camoobcmyxuBanus banka, Cuctemy «COepbank OumaiiH», «MoOunbHbIH OaHk», KoHTakTHBIHM
Lentp banka) (Ilpunoxenue 2 k YcnoBusaM 0aHKOBCKOTO 00CITY>KUBaHUS).

4 BAHKOBCKHME OIIEPALIUU 110 CHETAM, BKJIAJIAM 1 OMC

4.1, KnimeHT 00s3yeTcs paclopsKaThCsl  JICHSKHBIMM — CPEJICTBAMH, JIParoOllCHHBIMA — METaJlJIaMH,
HaxonamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUU € 3akoHoaaTenbcTBOM Poccuiickoin ®enepanuu,
OankoBckumu nipaBuiamMu U J1bO, a takxke JloroBopoM 0aHKOBCKOIO BKJIaja, JOTOBOPOM OaHKOBCKOIO CueTa,
nmoroBopoM OMC, 3akroueHHBIMU B pamkax J[bO.

4.2. Knuent obssyercs He npoBoauth o Cueram Kapt/Bkiagam/OMC /Cuetam onepanuu, CBSI3aHHBIE C
BEJICHHEM IPEANPUHUMATEIILCKON eI TEILHOCTH.

4.3. bank ocrapnsieT 3a co00l MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENENATh W
M3MEHATh MepevYeHb OAHKOBCKUX ONepaluii W (QyHKIHH, KOTOPbIE MOI'YT OCYIIECTBISAThCS KIIMEHTOM 1O ero
Cueram /BkiagaM B baHke, dyepe3 YmaneHHble KaHajbl OOCTY)KMBAHUS, a TAKKe YCTAaHABIMBAThH JIMMUTHI Ha
CYMMBI OTIEpaIlni, OCYIIECTBIAEMBIX uepe3 Y JaleHHbIC KaHaJIbl 00CITYKUBaHUS.

4.4, KnvreHT yBeJOMJIEH O TOM, YTO B OTHOIIEHUH HEKOTOPHIX OAHKOBCKHX OMNEpaInii, OCYIIeCTBISIEMBIX
Kmnentom mno cBoum Cueram/Bkiagam B baHke, MOTYT NPHUMEHSTbCA OrPaHUYCHUS, YCTaHOBIJICHHBIC
3aKOHOJAaTEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepanny, BHYTPEHHUMH IPaBWIAMH H
npouenypamMu baHka w/winm JApyrux OaHKOB, (DMHAHCOBBIX YUPEKICHUH W/WIM TUIATEXKHBIX CHCTEM, uepe3
KOTOPBIE TAKUE ONlEpaLlUU OCYLIECTBIISIOTCS.

4.5. Onepauun llepeBonoB neHexHbIx cpeactB co Cueror /BknanoB Kimenta Ha apyrue Cuera/BKIajsl,

13 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]PITHOﬁ 3asIBKH.
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oTKphIThIe Ha uMs Kinenra B baHke, a Taioke B IoraiieHue KpeIuToB, BbIIaHHBIX baHKOM, IpelycMaTpuBaroIuX
i hepeHINpPOBaHHBIA CIOCOO IMOTamIeHus, 4epe3 YJaleHHble KaHaJIbl OOCTYKMBAHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ llopsimkom mpenoctasnenus [TIAO Coepbank ycmyr dyepe3 Y galeHHbIE KaHAIBI 00CTy>KHBaHHS
(Verpoiictea camoobcnykuBanus banka, Cuctemy «CoOepoOank Owunaiii», «MoOWIbHbIH 6aHk», KOHTaKTHBIH
Hentp banka)» (Ilpumoxkenue 2 k YcinoBusiM 0aHKOBCKOTO OOCITY)KHBaHHA), PYKOBOJICTBOM TIO MCIIOIB30BaHUIO
«MobunpHOTO OaHkKa» W «PykoBomcTBoM mo wucmonb3oBaHnio «CoOepbank OHIalH», pa3MemaeMbIMH Ha
Odunmansaom caiite banka u Ilamsatkoit mo OesomacHoctu (IIpunoxenne 3 kK YcnoBusiM OaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS] HAMYHBIX JICHSXKHBIX cpelcTB mpoBoasatcs no Cuery KapTer: uepes
ycTpoiictBa camooOcimyxkuBanus, lloapasnmenenus banka, uepes napyrue (QUHAHCOBBIC YUPSKICHHS H
MIPUHAJUICKAIIME UM OaHKOMAThI, MPUHUMAIOIINE K OOCITY)KMBAaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyro Kapty
Knmenra; mo Bkimagamu u Cueram Kimmenra: gepe3 Iompasnenenns banka.

4.7. TlepeBoapl JEHEKHBIX CpPeACTB ocymecTBisitoTest co Cuera Kaprel Knmenta: uepes Ilonpasnenenus
Bbanka, YcrpoiictBa camooOcmykuBanusi banka, Cucremy «Coepbank Ounaiin», Ycayry «MoOUIBHBINA OaHK»,
Konraktaeii Llentp banka; co Cuera Briaga, Cuera: wepe3 [lompasaenenust banka, Cuctemy «CoOepOaHk
Omnnaitny, Konraktaeri Llentp banka, YcrpoiictBa CaMOO6CJ'Iy)I(I/IBaHI/I$I14.

4.8. Onepatmu o OMC mnpoBogsatcs uepe3 [lompasneneHus banka, a Takke B YIaJCHHBIX KaHalax
obcyxuBanwus (3a uckimroueHueM Konrakraoro llenTtpa banka).

4.9. Omepanii O TIEPEYMCIICHUIO (CIUCAHHWIO) JEHEXHBIX cpeActB co Cueros/BkianoB KimeHra
OCYILECTBISIIOTCS MCKJIIOUUTEIHbHO Ha OCHOBAaHMH 3asBIICHUS, TOPYYEHHUs] /MM pacrnopsbkeHus: KimeHTa,
odopmiieHHOTO0 1O YycTaHOBJIeHHOH bankom ¢opme, moamucanHoro KiMeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBJICHHOTO C HCIOJB30BaHuEeM crocoboB Maentudukanuu u Ayrentudukanun, onpeaeneHupx b0, ecion
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK U oOciyxuBanue nederoBori kapThl [IAO CoOepbank. Kimenr
rnopyvdacr EaHKy COCTAaBJIATh W MNOANHMCBIBATH PACYCTHBIC JOKYMCHTHI, HCO6XOZ[I/IM])IC A4 OCYHICCTBJICHUA
oTepanyi 1Mo NepeYrCICHHIO ICHEeKHBIX cpecTB co CueTa/BKiaaa, HA OCHOBAHUH YKa3aHHBIX JOKYMEHTOB.

Onepamms 3akpbitis  Bikiaga/Cuera’® Kimenta uepes VYianeHHble KaHambl OOCTyXHBaHHS (34
uckmouenneM KontaktHoro Llentpa banka) ocymiecTBisieTcs Ha OCHOBaHUM pacrnopsbkeHus KimenTta Ha
3akpeiTHe Bkiana/Cuera, oQoOpMICHHOrO duepe3 YHaleHHbIE KaHalbl OOCTyXWBaHHA (32 HCKIIOUYECHHEM
KonraktHoro llentpa banka) ¢ mpumenenuem cpenctB Upentudukanmum u AyteHtudukanuu Kimenra,
onpeneneHubx JBO. B pacnopsbkennn ykaspiBaeTcss HHQOpMAIUS O 3aKpblBaeMoOM Bkiaae/Cyere, a Takke O
Cuere win Briage Kimenra as mepeuucinenns octaTka JEHEKHBIX CPEJICTB C 3aKpbIBaeMoro Bkiaaa/Cyere (mpu
ux Hamuum). PaciopsokeHue Ha 3akpbiTHE BKiaga/Cyera, IPOTOKOJ MPOBEIECHHS ONEpaLuii B COOTBETCTBYIOLIEH
aBTOMAaTH3MPOBAaHHOH cucrteMe baHka, moaTBepXaaromuil KOppekTHyo WneHtnpukanuo u AyTeHTUDHKALNIO
Knnenra u COBCPIICHHUE OII€palliy B CUCTEMEC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKAAIOMIUMMHA BOJICU3BABICHUC
KimenTa o 3akpeiTin Binaga/Cyera.

4.10.Ilpu mposenenun omepanmii mo Cueram/BkiagaM uepe3 YAalleHHbIE KaHAIbl OOCITY>KWBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «COepOank Ownaitn», «MoOwibHbIN O0ank», KontakTHbl LleHTp
banka) npumensitores Tapudsl, NeicTBYIOIIME HA MOMEHT 00paboTku onepannu bankom. B ciyyae npoBenenus
ONEpalvy B BAOTE, OTIMYHON OT BamtoThl Cuera, BaHK MpOU3BOAUT KOHBEPCHUIO CYMMBI ONEpALUU MO KypCy
banka, neiicTByromeMy Ha MOMEHT 00paboTku onepaiun bankom.

4.11.1pu mocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM TOPAIKE JTHOO TyTEM BHECEHHS HaTUYHBIX
JICHE)KHBIX CpPEACTB CYMM B BalllOTe, OTIMYHOM OT BamoTel (Cuera, baHK NpPOU3BOIUT KOHBEPCHIO
NOCTYNUBILIEH/BHECEHHOH cyMMBI 10 Kypcy banka, neiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparu
3aUMCIICHNUS ICHEKHBIX CPECTB.

4.12.TlpoBenenue omepauuii ¢ HcHojb3oBaHueM KapTbl uepe3 ycTpoiicTBa camMoOOCTyXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CIOBUSIMH OaHKOBCKOTO OOCIY>KUBaHHS, MOXET OBITh OrpaHHUYEHO B
OaHKOMarax JApyrux OAHKOB.

4.13.Onepanu ¢ ucroib3oBaHueM KapTel uepe3 VYjaneHHblE KaHaibl OOCITYKMBaHUS CTAaHOBSTCS
JOCTYIHBI ISl UX mpoBeneHus KimeHToM He mo3gHee pabodero jAHs, ciaeayrouiero 3a aHeM 3akmodenus B0,
6o 3a nHeM Beigaun Knnenty Kaptel, B cirydae ecnu KnmeHT nomydaer ee mocine 3akmodenns J1bO.

14 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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4.14 Tlpenocrapienne yciyr, npemycMoTrpeHHBIX J[BO, ocymecTBuseTcs TOABKO B CIIydae YCICITHOM
Wnentndukanyu u Ayrenrudukain Kiuenra.

4.15.T1pu npenocrasnennu ycayr B pamkax 1O Unentudukanns Knuenra bankoM ocyriecTBisieTcs:

- IpU MpoBeneHuu onepauuu dyepes Ilogpaznenenus banka - Ha OCHOBaHUM NPENBSIBICHHON
Kimentom KapTel w/mim Ha OCHOBaHMHM JOKYMEHTa, YIOCTOBEPSIONIETO TNIHOCTh KimenTa; KimmeHnt
CUMTAETCs MACHTHU(UIMPOBAHHBIM B CiIydae COOTBETCTBUS HH(OpManuu, HaHeceHHOH Ha Kaprty
(marautHyto monocy Kaptel, wmukpomnpoueccop Kaptel, nuneByio crtopony Kapter), w/mmm
COOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOILIETO JINYHOCTh, MH(OpMaLnu, coaepKaliencs B
baze mannpix banka;

- npu TpoBeaeHuMU oneparmii ueped Cucremy «COepOank OnHiaiiH» - Ha OCHOBaHHU
BBesienHoro Jloruna (Maentudukaropa mosbp3oBatens); KiIHeHT cunTaeTcss MACHTHQUIIMPOBAHHBIM B
ciryqae cootBerctBus Jlormna (Maentndukaropa mons3oBarens), BBefeHHoro Kimenarom B Cuctemy
«Coepbank Omnnaiiny, Jloruny (MpeHTudukatopy monb3oBareis), coaepkanuMmcs B baze maHHBIX
banka;

- MIpH TIPOBENIEHUN Olepanyii yepe3 Y CTpoilcTBa caMooOcmyknBanusi baHka - Ha OCHOBaHHH
npenbsBienHon  Kmmentom Kapter; Kiment cuurtaercs uAeHTH(UIIMPOBAHHBIM B CIydae
COOTBETCTBHS MH(OPMAaIM, HAHECCHHOW HAa MAarHUTHYI0 mojocy KapTel wim MHKpoIporeccop
Kaptsl, nadopmannu, coneprxkamieiicst B base nanupix banka;

- B KonrtaktHoM llenTpe banka - Ha ocHOoBaHmn HOMepa Kaprtel/gacti HOMepa KapTel w/mmm
no (amMuIuK, WUMEHHU, oTdecTBY (mpu ero Hamuuuu) Knuenra (mpu oOpamenun Kiuenta B
KonraktHeiii llenTp banka), Ha ocHoBaHuu Homepa MoOwibHOTO TenedoHa KimeHra,
MOJIKITIOYEHHOTO K Yciayre «MoOWIbHbI 0aHK», M IMEHH W OTdecTBa (mpu ero Hamnumu) Kiuenra
(npu ocymecTBiIeHUH baHKOM HcXonsmiero TesneOHHOTO 3BOHKA); MH(MOpManus, MOJTydYeHHas B
pesynbrate UaeHTuuKanmm, JoKHa COOTBETCTBOBATH HH(pOpMAIINK, coliepxalielicss B baze naHHBIX
banka,;

- B «MoOnipHOM OaHKe» — Ha OCHOBaHHH HOMepa MOOWIIBHOTO TeledOHa, COAepKaIlerocs B
COO0OIIEHUH, MOJTyueHHOM «MOOUIBHBIM OaHKOM.

4.16.1Tpu npenocraBnenuu ycayr B pamkax 1bO Ayrentudukanus Knuenra bankom ocymiecteusiercs:

- npu nposeneHur omepauun 4epe3d Ilogpaznenenns banka - Ha ocHOBaHMM BBOAA
npaBuibHoro [MMHa wnm komoB, chOpMHpPOBaHHBIX HAa OCHOBAaHMHM OMOMETPUYECKHX JaHHBIX
Hepxxarens KapTsl, u/uin Ha OCHOBaHWH JJOKYMEHTA, YJJOCTOBEPSIONIET0 JTMYHOCTh KineHTa;

- npu mnpoBeneHuH onepauuii uepe3 Cucremy «CoOepbank OmiailH» - Ha OCHOBaHHHM
ITocTosinHOTO Mapons u/mm OJHOPa30BBIX MApOJIei;

- NpY TPOBEJICHUH OTIepaluii yepe3 YCTpoicTBa caMooOcy)kuBanuss baHka - Ha OCHOBaHUH
BBOsa npaBmibHoro [IMHa uiau konoB, cOpMHUPOBAaHHBIX HA OCHOBAHMHM OMOMETPHUYECKUX JaHHBIX
Hepxarens KapTsr;

- B KonraktHom llentpe banka — Ha ocHoBaHuM mpaBwibHON KoOHTposbHOW WH(OpMaIuu
Knuenrta, Koma wimeHTa W/HMIM OTBETOB Ha BOMNPOCH O IIEPCOHANBHBIX JaHHBIX KimeHra,
conepxxammxcs B baze nanupix banka;

- B «MoOHIBHOM 0aHKe» — Ha OCHOBAaHWU HOMEpa MOOMJIBHOTO TenedoHa, COAepiKalIerocs B
COO0OIIEHUH, MOJTyueHHOM «MOOUIIBHBIM OaHKOM.

4.17 KnueHT cornamaercsi ¢ TeM, YTO IpUMEHsIeMble IPH COBEpIIeHNHU onepauuii B pamkax 1bO metons
Unentnduxaunu 1 AyTeHTU(UKALUN SBISIOTCSA TOCTATOYHBIMU M HAaJUIEXKAIMM 00pa3oM MOJATBEPKIAIOT IpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne uadopmanuu mo Caeram, Briagam, OMC Kiuenra.

4.18.baHk uMeeT NpaBo OTKa3aTh B IPOBEIECHUH ONIEPALIMH WIH peAoCcTaBIeHNN nHpopMmauuu o Cueram,
Bkianam, OMC Knuenra B ciyyae ecin Knuent ne MUnentudunuposan n He AyTEeHTH(QHUUINPOBAH B MOPSIKE,
MPEeTyCMOTPEHHBIM Y CTIOBHAMH OaHKOBCKOTO OOCTYXMBaHHS, a TakkKe ecii cymMma PacxogHoro imMuTa 1o
Kapre wnm ocratka mo BKIaAy HENOCTAaTOYHA /I TIPOBENEHHUS ONEepaliil W CIIHCAaHUS KOMHCCHUH,
npeaycMoTpeHHbIX Tapudamu.
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4.19.lokyMEHTAIILHBIM MONTBEpKIeHHEM (pakTa coBepiieHHss KIMEHTOM omepanuu SBISIETCS MPOTOKOI
MPOBEJICHUSI OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBaHHOW cucteMe baHka, NOATBEpKAArOIINNA
KoppekTHyto Unentudukanuro u Ayrentudukanuio Kinuenra u coBepllieHre ornepaliy B CUCTEME.

4.20.bank uMeeT mpaBo TPEOOBATh MPEABSBICHUS JTOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh, B CIyYasiX,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMU TPABHIIAMH, & TaK)K€ NP BOSHUKHOBEHWH COMHEHHI B MPABOMEPHOCTH
rcnonab3oBanus Kaptel.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMAIMOHHON 0e30MmacHoCTH,
UCTIoNb3yeMble npu monkimrodeHnn Kimenra k ycnyram banka, mepemaue Kimenty CpencTB mocTyna W mpu
OCyIIeCTBIeHHH OOMeHa DJIEeKTPOHHBIMH JoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
oOCITy>)KMBaHHs W TpeIHa3HAYeHHBIM JIsl yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKIIMOHUPOBAHHOTO JAOCTYINA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TarxoKe IMOATBEPIKICHHS aBTOPCTBA U IOUIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.22.KnueHt 00s3aH oOecrieynTh 0e30MacHOe, HCKITIOYArollee HECAHKI[MOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenne CpeacTB [0CTyMNa, NPEAYCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCIY)XKHBaHHs, HE IepenaBaTh
CpencrtBa gocTtyma TpeTsuM JumaM. B ciydae yrparsr Cpenct noctyna, [IMHa wmu Kapter, a Taxke B cirydae
BO3HMKHOBEHHUS PHCKA HE3aKOHHOI0 Hcnojib3oBaHus Cpeacts noctyna win Kaprsl, KinuenT o6s3aH HemeeHHO
yBe1OMUTH 00 3ToM bank yepes noctynueie kanaisl (Ilogpaznenenue banka, KontaktHslit Lientp banka).

4.23.Knuent MoxkeT opopMHUTh B baHke mmopydeHne Ha MEPHOIUIEeCKOe TIepedrcIeHIe JEHEKHBIX CPEICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpenenax pacxognoro numurta o Cuery KapTel), kK KoTopoMy odopmileHO IOpYYEHHE, C yUETOM
CpoKa JeiicTBUSI 0pOPMIICHHOTO TTOPYYEHHUSI.

4.24.baHK HE HECeT OTBETCTBEHHOCTH 3a ommOku KimeHTa mim ny0nmMpoBaHrE KaKOTO-THOO W3 JTaHHBIX
UM TIOpYUYCHHH WM pacnopsbKeHud. B ciryyasx He0OOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JEHEeXKHBIX CPEACTB moyydareasiM KIHMEeHT caMOCTOSTeNbHO YpPErylIHpyeT BONPOC BO3BpaTa CpPEACTB C HUX
HOJTyYaTeIIIMH.

4.25.1lopyuenns Knuenra Ha IlepeBox neHexHBIX cpencTB co CueTop/BKianoB KimeHTa HCIOMHSAIOTCS
bankoM He mo3zmHee ciedyromero padodero AHsA Iocie JaThl OGOPMIIEHHS IOPYUEHHs, €CId HHOH CpoK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHHUH.

3aunciieHUuEe IEHEeXHBIX cpeAcTB Ha Cuera mojydyaTenei Mpu MPOBEACHUM ONEepaluil B3HOCA HAIWYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHble KaHabl OOCITYy)KMBaHUS baHka OCYIIECTBISETCS HE
MIO3/IHEE CIEYIONIETO pab0overo JHS 3a THEM COBEPILIECHHS ONEepaIlnu.

4.26.1lnarexxn M 1mepeBonbl, MOCTynamoume Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisitoTes bankom Ha cooTBercTBYrouMid Cuer/Bkinan KireHTa He mo3Hee clenyromero padoyero JHs mocie
JTHS 3a9HCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHbIE CPOKHU 3a4HCICHHS HE
NPEayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpeAcTB Ha Cuera/BKiaapl (PU3NUECKUX JIUII 10 PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxn M TepeBojbl B MHOCTpaHHBIX Bamotax co Cueron/BkianoB Knuenra B banke Ha Cuera
TPETbUX JIMI[ B JAPYTUX KPEAUTHBIX OpraHm3zanusax (Haxoasmuxcs B Poccuiickoir @enepammu wim 3a e
TpeJielaMi) OCYIIECTBIISIFOTCS C yYeTOM Mpa3HUYHBIX M Hepabouux mHeil B Poccwiickoit Denepanyu u B TOU
CTpaHe, B KOTOPOH MPOUCXOMUT KIMPUHT W/WIM 3a4UCICHUE JICHEXKHBIX CPEJCTB B COOTBETCTBYIOIICH
WHOCTPaHHOH BaJIOTE.

4.28.KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasiX, YCTAHOBJIEHHBIX 3aKOHOJATENBHBIMA M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIIATH CIMCaHUE JEHEXHBIX cpeacTB co Cueros/BkianoB Kimenra 6e3 kakux-mmoo
MOpYy4EeHUM niu pacnopsbkenuit Knvenra.

4.29.bank nmeer mpaBo 3anpaimmBaTh y KineHTa TOKyMEHTHl U HHYIO WH(POPMALHUIO, HEOOXOJUMYIO JUIS
OCYIIIECTBJIEHHSI BAJIOTHOTO KOHTPOJS B COOTBETCTBHM C 3aKOHOJaTenbCcTBOM Poccuiickoil ®eneparnuu. Kivenrt
00s13aH TIPeIOCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJI BCE HEOOXOMUMBIE TOKYMEHTHI W HH(OPMAINio
00 ocymectBieann omepannid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
denepanvii CpoKu.

4.30.bank uMeerT mpaBo 3ampamuBarth y KilmeHta JOMONHUTENbHYIO HH(OpMAIMIO W JOKYMEHTH 00
omepanusax C JEHEKHbBIMH CpPEICTBAMH, a TaKke HH(POpPMANHI0O W JOKYMEHTHI, TO3BOJISIONINE yCTaHOBHTH
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BBIFOIONPHOOpETaTENICH B COOTBETCTBHHU C 3aKOHOAATEILCTBOM Poccuiickoit deneparium.

4.31.baHK UMeeT MMPaBO HE MCIIOJIHATE mopyueHue KireHnra B ciiydae 0OHapyKEHUS ONIHMOKH, JOMYIICHHOR
KinnenToM mnpu yka3zaHWM IUIATSKHBIX PEKBH3WTOB, HE MPEIOCTABICHHS WM MpenoctaBicHus KireHToM
HETIOJTHOTO KOMIUICKTa JOKYMEHTOB, HEOOXOJUMBIX baHKy, a Takke B Cllydyae IPOTHUBOPEYHS OICPAIUN
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycloBusiM JloroBopa.

4.32.baHK MMeeT MpaBO OTKAa3aTh B BBITONHEHHUW pacriopsbkeHus KIHMEeHTa O COBEPIICHUW ONEpaIldH, Io
KOTOPO HE MpeoCTaBICHbl HH(pOpMaIKsa U JOKYMEHTHI 1o 3anpocy banka, npenycMmorpeHHbie denepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHUIO TEPPOPU3MAY.

5.0TBETCTBEHHOCTb CTOPOH

5.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJIeKallee NCIIOIHEHNE CBOMX 0053aHHOCTEH B COOTBETCTBUU
¢ 3akoHOaTenscTBOM Poccutickoit deneparun u ycnosusmu J[BO.

5.2. baHk He HeceT OTBETCTBEHHOCTH 3a OO B paboTe mouThl, IHTepHeTa, ceTeil CBs3U, BO3HUKILHUE O HE
3aBUCSAIIMM OT baHKa mpuyrMHaM ¥ TMOBIEKIIME 32 CO00l HECBOEBPEMEHHOE IMONyYCHHE MM HEMOJy4YeHHUEe
Kmuentom yBemomnenmit banmka w OtgetoB mo Cueram. baHk 0CBOOOXTaeTcs OT HMMYIIECTBEHHON
OTBETCTBEHHOCTH B CIIy4ae TEXHMYECKHX COOEB (OTKIIOUCHME/NOBPEKACHUE IEKTPONMUTAHHUS U CETEH CBS3H,
cOoil mporpaMMHOro o0ecredeHusl MPOIECCHHIOBOTO LeHTpa W basel gaHHbix baHka, TexHudeckue cOOU B
wiaTexxHeIx CucTeMax), a TakKe B MHBIX CUTYALMSIX, HAXOIIIIUXCS BHE c(epbl KOHTpois baHka, MOBIeKIIMX 3a
co0oi1 HeBbImonHeHne bankom Ycnosuit JIBO n/vnmm 1oroBopos, 3akimroyaeMbx B pamkax JIBO.

5.3. Bank He HeceT OTBETCTBEHHOCTH B ciy4ae eciau uHpopmamms o Cuerax Kiwmenra, Kapre,
KonTposnbroii uadopmanmu Kimenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinvenTa nnu npoBeaeHHbIX KiIMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yJbTaTe
NPOCTYIIMBAaHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIaX CBSI3U BO BPEMsI UX UCTIONIb30BaHHS.

5.4. Bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uHpopmarms o Kapre, [1MHe, KontpoasHoi
uadopmarmu Kiuenra, Jlorune (Mnentudukarope monb3oBarens), mapossix Cucrembl «Coepbank OHiaitny,
Konme ximmeHTa cTaHeT M3BECTHOM WHBIM JIMIAM B pe3yibTare HeJ0OpPOCOBECTHOTO BHIOIHEHHs KimeHToM
YCIIOBUH MX XpaHEHHS U UCTIOIB30BaHUSL.

55. bank He HeceT OTBETCTBEHHOCTH 32 IMOCICIACTBUS HCIIOJHEHUS IOPYYCHUH, BBIJAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBwiamu U JIbO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIaYM PACHOPSDKEHHS HEYIOJTHOMOYECHHBIMH
JIMLAMU.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a HEWCIIONHEHHWE WM HEHa/JIeKallee WCIIOJHEHHE CBOMX
ob0s3arenscTB Mo JIbO B ciay4yae eciM WCIONHEHHWE TaKWX O0S3aTENbCTB CTAHOBUTCS HEBO3MOXKHO WIIH
3aTPYHEHO, WM 3aJePXKUBACTCS BBHY BO3HUKHOBEHHUS (POPC-MAKOPHBIX OOCTOSATENIBCTB, YTO BKJIOYAET 03
OTpaHWYEHWH TPUHATHE, ONMyOIMKOBaHWE WJIM W3MEHEHHE B TOIKOBAaHWUM WM TNPUMEHEHHH KaKHX-JIIM0O
3aKOHOJATEIbHBIX WJIM HOPMATHUBHBIX AKTOB, PELICHUHA U T.N. TOCYAAPCTBEHHBIMU WJIM MYHULUIAIbHBIMHU
opranamu Poccuiickoit @enepauuu WA Jpyrux rocyaapcts, baHkom Poccuum wunuM  UeHTpaIbHBIMU
(HaMOHAJIbHBIMK) OaHKaMU APYTUX TOCYAApCTB (B TOM YHUCIIC OTPaHMYCHHS 10 KOHBEPTAIMH U TIEPEBOAY
WHOCTPAHHBIX BalllOT), B pe3yJbTaTe KOTOPBIX HCIIOJIHEHHE baHKOM CBOMX 0053aTENbCTB CTAHOBHTCS
HE3aKOHHBIM WJIM HETNPABOMEPHBIM, a TaKKe ca0OTax, MOKaphl, HABOJAHEHUS, B3PBIBbI, CTUXUHHBIC OCICTBUS,
rPpaXKIaHCKHE BOJHEHHS, 3a0aCTOBKU U JIIOOBIC BBICTYILJICHHS PaOOTHUKOB, BOCCTaHUsI, OCCIIOPSIKY, BOWHBI WK
JIEUCTBYSI TIPABUTEIBCTB WIIM JIOOBIE JPYrHe OOCTOSATENhCTBA, HAXOMASIIUECS BHE PasyMHOTO KOHTposs baHka
("ObcrosATeNnBECTBA HENMpPEOJOAMMOM cribl"). Eciam CTOpOHBI HE MOCTUTHYT MUCBMEHHOIO COrjameHus o0
obpatHoM, pu HAcTyIIeHUU OOCTOATETLCTB HEMPEOIOINMOM CHIIBI baHK BIpaBe MPUOCTAHOBHUTH MCIIOTHECHIHE
cBoux oOs3atenscTB 1o JIBO, koTophle momanaroT moxa jaercTBue OOCTOSATENHLCTB HEMPEOAOIHMMON CHIIBI JI0
MOMEHTa TpeKpaIIeHus AelcTBUS TakuX OOCTOATENLCTB HETIPEOJOTUMON CHTBL.

5.7. baHk He HeEceT OTBETCTBEHHOCTH 3a JEHCTBUTEIHHOCTH YCIOBHM JIOTOBOPOB CTPaxOBaHUS M IPaBUI
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHHUSIMH, & TaKKe 32 COOTBETCTBHE HUX YCIIOBHH TPeOOBaHHSIM
3akoHoAarenbeTBa Poccuiickoit @enepannu. baHK He BBIIJIAYMBAET CTPAXOBOE BO3MEILEHHE IO JOrOBOpaM
CTPaxOBaHMUs B ClIydae HACTYILIEHHs CTPAXOBOIO CIIydas.

5.8. baHk He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbnonHeHMst Kirentom ycnoswuii J[BO.
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5.9. OrBerctBeHHOCT, banka mnepen KmmenTom orpaHnYmBaeTcst JOKYMEHTAJIbHO MOITBEPKICHHBIM
peanpHBIM yiepboM, Bo3HUKITNM y KimeHTa B pe3yibTaTe HEIIPaBOMEPHBIX AeHCTBUH nin Oe3nelicTBus baHka,
JEeMCTBYIONIET0 NMpeAHaMEPEHHO WM ¢ rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctostenbcTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a Kakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNymIEHHYIO BBITOAY), AaKe B Cly4yae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

5.10.KnueHT HeceT OTBETCTBEHHOCTh 3a BCe omepanuu, npoBogumbie B [lompasnencHusx banka, uepe3
VYerpoiictBa camooOcyxkuBanusi, Cuctemy «Coepbank Omnmnaitn», Konrtaktaeii Llentp banka mocpencTtBom
Yenyru «MoOHIBHBIN 0aHK», ¢ MCIONB30BAHUEM TIPETyCMOTPEHHBIX Y CIOBUSMH OaHKOBCKOTO OOCITYKHBaHUS
cpencts ero Unenrudukanmu u AyreHTudukanmu.

5.11.KnueHT HeceT OTBETCTBEHHOCTh Mepex bankoM 3a ymep0 u pacxofpl, MOHeceHHble baHkoM B
pesynbpTaTe Hapymenns Kinuentom ycnoBuit wim nonoxkeHuit JIbO nim 3akoHOmATENbHBIX, WM HOPMaTHBHBIX
aKTOB.

6.UISMEHEHUE UH®OPMALINU, BULJEOHABJIOJAEHHUE U 3AIIUCH

6.1. Knment o6s3yercss uHPopMupoBaTh baHK 00 W3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TEUYECHHE CEeMH KaJleHIApHBIX JHEW C JaThl MX W3MCHEHHs, a TaKKe TMPeNoCTaBUTh B bBaHK JIOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U NMACTIOPTHBIX JaHHBIX.

6.2. Knuent cormamaercsi ¢ TeM, 4ro baHK BIpaBe OCYHIECTBIISITH BHICOHAOIIONCHHE, €CIIM WHOE HE
IPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHSAX W Ha CBOMX YCTPOWCTBaxX B IeNsAX oOecreueHus O€30MacHOCTH M HaJUICXkKalIeTo
obciykuBanus Knuenra 0e3 ero [OMONHHUTENBHOTO YBeIOMJICHHS. Buaeo3amucu W 3amucu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3aTEILCTB B IIPOLECCYaTbHBIX IEHCTBUSIX.

7.MIPOYHUE YCJIOBUS

7.1. KnueHT cornamaercst ¢ TeM, YTo baHK MMeeT mpaBo HampaBisTh MO aapecy perucTpaiuu/aapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy ANEKTPOHHOH MOYTH JIMOO MO0 HOMEepaM TeledOHOB, B
TOM 4YHCIIe, II0 HOMEpaM Tele(OHOB COTOBOW CBs3H, (hakCOB, yKazaHHBIX KimeHToM B 3asBieHHH OO B MHBIX
JOKyMeHTaX, opopMIIsieMBbIX B pamkax JloroBopa, coobuienns HHQOPMAIIMOHHOTO XapaKTepa.

7.2. Ecnu mMHOE HE MPeayCMOTPEHO YCIOBHSIMU JIOTOBOPOB IMPEJOCTABICHHS OTACIBHBIX (PHHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase unpopmuposars KireHTa 0 HaCTYIUIEHMH CPOKOB UCIIOIHEHUSI 0053aTENBCTB
Knuenta mnepen baHkoM 10 mMOrameHuio 3aJ0DKEHHOCTH, a TakKe O BO3HUKHOBEHHM IPOCPOYECHHOM
3a/I0JDKEHHOCTH [0 MMeIoIuMes nepea bankom 00s3aTenbcTBaM CIEIYIOIUMU CIIoco0aMu B3aUMOICHCTBUSL:
TesieDOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coobmenus, SMS-coobmenus, Push-
YBEIIOMJICHUS], TEKCTOBBIE, FOJIOCOBBIC M MHBIE COOOIIEHUS, IepelaBacMble 110 CETSIM 3JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBM>KHOW paanoTeeOHHOM CBS3W W/UJIH C HCIIONIb30BaHUEeM ceTr HTepHeT.

7.3. KnneHt o0s3yercst ynjauyuBaTh KOMUCCHM M MHBIE IUIATHI, yCTaHOBJIEHHbIE baHKOM 3a GaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTctBuu ¢ Tapudamu.

7.4. KnuenT cormamaercss ¢ TeM, 4TO baHk WMeer mpaBo Ha XpaHeHHE M 00pabOTKy, B TOM YHCIIE,
aBTOMATHU3UPOBAHHYIO, JIFO00H MH(pOpMAIMK, OTHOCAIICHCS K MEPCOHAIBHBIM JaHHBIM KilmeHTa, B TOM uucIe,
ykazaHHOW B 3asBieHnn KimeHTa w/Wiv B MHBIX JOKYMEHTax, B COOTBETCTBUHU ¢ (DenepalbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHabHBIX JaHHBIX», BKJIIOUas cOop, CucTeMaTH3aI1i0, HAKOIUICHHE, XpPaHCHHE,
YTOYHEHHE, HCIOJNB30BAHUE, paclpocTpaHeHue (B TOM 4HCIe Iepeaady), oOe3NMuhBaHue, OJOKUPOBAaHHE,
YHUUYTOXKEHHE IEePCOHANBHBIX JAaHHBIX, MPEAOCTABICHHBIX baHKy B cBs3m ¢ 3akmouenweMm JBO mis meneit
pa3zpaboTku baHKOM HOBBIX MPOJYKTOB U YCIYT U HHGpopMUpoBaHus KimeHTa 00 3THX NpOAyKTaX U yCIyrax.

bank nMeeT npaBo MPOBEPUTH TOCTOBEPHOCTh IIPEACTABIECHHBIX KIIMEHTOM EPCOHANIBHBIX TAHHBIX, B TOM
YHcyie, ¢ MCIOIb30BAHUEM YCIIYT IPYTUX ONEpaTOpoB, a TaKKe HMCIOJIb30BaTh MHPOPMALUIO O HEHCIOJIHEHUH
W/WITM HeHAAJIe)KaIlleM HCIIOJTHEHUH TOTOBOPHBIX 00S3aTENbCTB IPH PACCMOTPEHNH BOIIPOCOB O MPENOCTaBICHUH
JIPYrUX yCIIyT U 3aKJIOYEHUHU HOBBIX IOTOBOPOB.

Knment cormamaercst ¢ Tem, YTO TPH HEHUCIOJHEHWW WM HEHAJJIeKalleM HchoiiHeHnn KimeHTtom
o0s3arenscTB 0 JloroBopy, baHk BIpaBe nepenaBaTh NepcoHaNbHBIE JaHHBIE KineHTa, yKka3aHHbIe B 3asBICHUN
Ha OaHKOBCKOE OOCITYy)KMBaHHE U TIOJIYICHHbIE BaHKOM B XOJe HCIOJHEHWs 00s3aTenscTB 10 JloroBopy
OPUIUICCKAM JIUIaM, JTCUCTBYIONIMM Ha OCHOBAaHWHM areHTCKUX WM WHBIX JOTOBOPOB, 3aKITIOUCHHBIX HUMH C
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bankoM C 1eNbI0 OCYIIECTBIEHUA 3TUMHU JIMLAMHM JEWCTBUM, HANpaBJICHHBIX HAa B3BICKAHHE MPOCPOUYEHHOMH
3an0mKkeHHocTr KinenTa.

Cornacue Kiuenra Ha 00paOOTKYy MEpPCOHAIBHBIX JaHHBIX JEHCTBYET B TEUCHUE BCETO CPOKa JEHCTBUS
B0, a Taxke B TeueHue 5 net ¢ gathl npekpamienus neictsusg BbO. [1o ucteuennn ykazaHHOTO CpoKa ACHCTBHE
COTJIaCUsl CUMTAETCS MPOJUICHHBIM HA KaXAblE CIECAYIOLIUE ISATh JIET PU OTCYTCTBUM CBEACHUI O €ro OT3bIBE.
Cornmacue Ha moiydeHns oT baHka WHGOPMAIMOHHBIX W PEKIAMHBIX COOOIIEHWH MOXET OBITh OTO3BaHO
KimenToMm B 1000# MOMEHT myTeM nepenaun banky moanucanHoro KiMeHTOM MMChbMEHHOTO 3asBICHMYSL.

Knuent ynonnomouuBaetr bask:

7.4.1. ucnonp30BaTh MEpCOHANbHBIE NaHHBble KimeHTa B 1eisax HampaBieHus KIHeHTy mpemtoskeHui
Banka, nHQOpMaMOHHBIX U PEKIAMHBIX cOOOLIEHNH 00 ycnyrax banka, cBeneHni 0 MPOBOAMMBIX ONIEpaLUsX 1O
Cueram Knuenra mytem opranu3aiiy MOYTOBBIX PACCBUIOK, pacchliok SMS-coobuiennii, Push-yBegomnennii u
PacCBUIOK TI0 AIIEKTPOHHOM mouTe B afpec Kimenra, a Takke B meisx mpenocrtaBieHus Kimenty nHbopMamm,
cBsi3aHHOM ¢ ucnonnenueM JIBO, u Beimucok no Cyeram myteM HampasieHus SMS-coo0OuieHnii 1 cooOLIeHui Mo
3NEeKTPOHHOM noure B aapec Knuenra;

7.4.2. mpenocTaBIATh MHOOPMAIIMIO O MEPCOHANBHBIX MaHHBIX KimeHTa TpeTheil CTOpoHe, ¢ KOTOpOH y
banka 3akmoueHo cornameHne O KOH(QUICHIMAIBHOCTH, B IIEISIX OCYIIECTBICHHS Tele(GOHHOW CBS3H C
Knuentom mi1st mepeaayn ”HPOPMAITMOHHBIX U PEKJIAMHBIX co00mIeHui 00 yciyrax banka;

7.4.3. mpenocraBnaTh llapTHepy banka maH(bopMaruio o KnmeHTe uis OCyIIeCTBIEHHS PETHUCTpAIH B
mporpamMmax 1o BeITycky Kapt, mpoBommmbeix bamkom u IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MPOAYKTY, HeoOxoaumyto ais ucnoiaenus 1b0O;

7.4.4. g uenei xpaHeHHS JTOKYMEHTOB, COAEPKAIMX IEpCOHANbHBIC JdaHHbIe KimeHTa, a Takke s
CO3JIaHMS U XPaHCHHS MX 3JICKTPOHHBIX 00pa3oB, MPEAOCTABIATh YKa3aHHbIC JTOKYMEHTHI CHCIHATA3UPOBAHHON
KOMIIaHWH, C KOTOPO# y baHka 3akir0ueH J0roBop 00 OKa3aHUM YCIYT U COTJIAIIEHUE O KOHPUICHIIHATLHOCTH;

7.4.5. mpenocTaBiATh HHPOPMAIHMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
Banka 3akio4eHO corjamieHue O KOH(HICHIMAIGHOCTH, B IIEISIX OCYIIECTBICHHs IepcoHamm3anun Kapt,
BbIyckaeMbIX Kinenty bankowm;

7.4.6. mpenocTaBiIATh HHPOPMAIHMIO O MEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHEe, ¢ KOTOpOH y
banka 3aKkimroueH areHTCKHiA JOTOBOP U COTJIallIeHHE O KOHOUACHIIMATBLHOCTH, B IIeJISIX NpenocTaBieHus Kiuenry
KPEIUTHBIX OTYETOB C Hcnonb3oBaHueM Cucremsl «Coepbank OHnaiiny;

7.4.7. mpenocTaBisATh MHQOpMANMIO O TEPCOHAJBHBIX AaHHBIX KIiMeHTa CTpaxoBBIM KOMMAHHUSM, C
KOTOpbIMH Y baHKa 3akiio4eHbl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEHHWE baHkoM (yHKIHH cTpaxoBOro
areHTa, B LEJSIX NpenocTaBieHus KiMeHTy ycilyT 1Mo 3aKiII0OYEHHIO I0TOBOPOB CTPAXOBaHHS C MCHOJIb30BAaHHEM
Y naneHHBIX KaHAIOB 00CTy KHBaHMUS;

7.4.8. B 1eNsIX peanu3alliyl JTOTOIHUTEIBHBIX Mep MO MPOTHBOIEHCTBUIO MOIICHHUYECTBY TIPEIOCTABIIST
uHpopmanuio 00 abOHEHTCKOM HoMepe MoOwibHOro tenedona KimeHTa omnepatopaM — IOIBHXKHON
paanoteneOHHON CBs3M (Jajee — OmepaTopbl CBsI3M) W IMOJydYaTh OT ONEPATOPOB CBS3M B OTHOLICHHU
aBOHEHTCKOro HoMepa MOOHIbHOro Tenedona KiienTa nHpOpMAIIo o cieayromux daxrax'®:

- 0 daxTre 3amenbl SIM-kapThl Ha MoOwIEHOM ycTpoiicTBe Kinenra;
- 0 daxte cmeHbl aboHeHTckoro Homepa (MSISDN) KnuenTa;
- 0 (hakTe mpekpalleHus UCNob30BaHus aboHeHTckoro Homepa (MSISDN) Knuenra;

- 0 (pakTe pacTOp)KEHHsI C OINEPaTopoM CBSI3M IOroBopa 00 oka3anuu KIHMeHTy ycinyr CBS3H 10
nHunuaTuee Kivenra;

- 0 (akre pacTop:keHHs C OINEpaTOPOM CBS3M IOroBopa 00 OKa3aHWU ycayr cBs3u KimeHTy Mo
MHULIAATHUBE ONIEPATOPA CBSI3U;

- ) (baKTe HaJIN4usA BPpEAOHOCHOI'O IMTPOrpaMMHOTIO obOecrieueHrs Ha MOOUITEHOM YCTPOﬁCTBe K.TII/IGHTa;

- o ¢axre cmensl IMEI Mo6unbsHoTro yerpoiicrsa Kimnenra;

1 Mpu YCJIOBMH TEXHUYECKOH peani3aliy 1 HATHYUH COOTBETCTBYIOIETO I0OTOBOPA C ONEPATOPOM MOJBHKHON pagroTesie()OHHOM CBS3H.
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- 0 (akTe MOIKIIOUEHHON YCIIyTH Tepeajipecallid BbI30Ba M COOOIICHUH K a0OHEHTCKOMY HOMEpY
(MSISDN) Kmnuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBsi3u 0 (akre ohopmieHUs KIMEeHTOM HACTOSINEro corjacus B
banke;

7.4.9. nepenaBath'’, B T.4. HA TEPPUTOPHIO MHOCTPAHHBIX TOCYAapCTB (TPaHCTPaHHYHAS Tepegaya),
nHGOPMAIMIO O CyMME OIIEepalliH, AaTeé M BPEMEHHU €€ COBEPIICHHS, THIE OTEpAIlH, KOJAE BaIIOTHI, CTAaTyce
ABtopuzauuu ans ee oopadorku opranuzanmsam (DITIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnexkrponukc Ko., JITa. 1 uHBIM), SBISIOIIAMCS BIIaITbIIAMH IIPOTPAMMHOTO 00eCTIeueHus —
MOOWJIBHBIX TUIATeXXHBIX mpritokeHuil (Apple Pay, Android Pay, Samsung Pay u wHBIX), oOecrnednBarommx
Hepxarensm KapT Bo3MOXHOCTH coBepiiate omepauun mo Cyery KapTel ¢ HMCMONIb30BaHHEM TEXHOJIOTHH
0ecrpoBOJHON BBICOKOYACTOTHON cBsizu Mainoro paauyca neictBus (NFC), u ux aduiupoBaHHBIM JTUIaM, B
EJAX:

- npeaoCTaBJICHUA I[Cp)KaTeHHM KapT B MOOHILHOM ILIATEKHOM IMPUIOKCHUU I/IH(bOpMaHI/II/I ()
COBCPUICHHBIX UMM OIICpAIUAX I10 NFC-KapTe;

- 06Hapy)KCHI/IH 1 YCTPAHCHUS MOILICHHUYECTBA,

- BBINIOJHEHHS OPraHU3aLMsIMHU — BIIAJICNbLAMU IPOrPAMMHOT0 obecredeHns (MOOMIIBHBIX TUIATEKHBIX
MPUIOKEHUH) U UX adGUIMPOBAHHBIMY JTUIIAMU TpeOOBaHUI 3aKOHOIATEIbCTBA,

- CO3MaHHSA OTYETOB 00 OJKOHOMHYECKOW 3(PPEKTHBHOCTH MOOWIBHBIX IUIATEKHBIX IPHIOKEHUI
UCKIIIOYUTEIBHO JUISI WCIIONB30BAaHMS BHYTPH OpraHM3AlMid — BIAJENBIEB IPOrPAMMHOTO
oOecriedeHus1 (MOOMITBHBIX TUIATESKHBIX PUIIOKEHHUH) M UX aQQUIMPOBAHHBIX JIHII;

- PEKIIaMbl MOOHILHEIX IUIATEKHBIX HpI/IHO)KeHI/Iﬁ " MHOT'O UX MPOJABMIKCHUA HAa PBIHKE,
- YCOBEPUICHCTBOBAHUA MOOUJIBHBIX IIaTEKHBIX HpPIJ'IO)KeHPIﬁ;

- TPOBEICHUS aHANM3a pACIpENeNeHUs] PEKIAMHBIX OOBSBICHHWI B MOOWIBHBIX IUIATEKHBIX
MPUIIOKEHUSX;

7.4.10.mepenaBats’™, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYZAPCTB (TPAHCIPAHWYHAS TEpeIada),
nHGOPMAIMIO O TEePCOHANBHBIX AaHHBIX Jlepxkartens Kaptel (umeHu, aapece peructparuu) kommannn Google
Ireland Limited B memsx Beimycka NFC-kaprt, ocymecteinsiemoro uepe3 Cucremy «COepOank Onnaitm», u
npoxoskaeHus peructpanuu Jepxkarens KapTel B MOOMIBHOM TuTaTe)XHOM TprutokeHnn Android Pay;

7.4.11. o6pabaTeiBaTh HHpOpManuio 00 onepauusx Knuenra, coBepiienHsx B pamkax Hacrosimero bO B
HeNsX HampaBieHus: KIMeHTy WHIWBUAYalbHBIX MpeAsioKEeHNU/pekoMeHaalnii banka ¢ ucmonb3oBaHueM
Cucremsl «CoepOank OHIalH.

7.5. CTOpOHBI 00SI3YIOTCSI yperyJaupoBaTh CIOPHl M MPETEH3MH, BO3HUKAIOIIUE B CBSI3H C HMCIOJIHEHHUEM
JBbO, myTem neperoBopos.

7.6. B cnyuae oOHapyxeHusi KiueHTOM Kakoii-mu00 CIOPHOHM cHUTyaluM, CBs3aHHOU ¢ ero Cueramu B
banke, KimueHT nomkeH He3aMeIIUTENHHO YBEIOMHTH 00 3TOM baHK myTeM rmojayu MMChMEHHOTO 3asBICHHUS B
ITonpazaenenue banka.

7.7. baHk TIpUHUMaeT BC€ BO3MOXKHBIE MEpHI IO YPETYJIMPOBAHMIO BO3HUKIIEH CIIOPHOM CHUTyalMu U
MUCbMEHHO yBepomisieT KimeHTa o pe3yiapTaTax paccMOTpeHHs ero 3asBieHus. J[is yperynupoBaHus
BO3HUKIIEN CIIOPHOW cHTyanmu baHk MokeT mpuriacuth KimeHTa Ha JMYHYIO BCTpEYy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

7.8. B ciyuae eciin kakoe-Jnbo0 u3 nojoxeHuid Hactosiero JJbO siBiiseTcss Wik CTaHOBUTCS HE3aKOHHBIM,
HEJICWCTBUTENIBHBIM WM HE IMIOJIE3YIONIMMCS CyJeOHOW 3aIlMTOM, 3TO HE 3aTparuBaceT JCHCTBUTEIHLHOCTH
ocTalbHBIX nonoxxeHuu J[BO.

8.CPOK JEMCTBUS U PACTOPKEHUE JIEO, 3AKPBLITUE CYETOB

o Ilepenaya qaHHBIX OCYIIECTBISETCS TOJBKO NMPH yCIOBUH BhITycka NFC-KapThl B COOTBETCTBHH ¢ paszaenoM 7.19. Ycinosuit BeITycKa U
obcyxuBanus aederoBoii kapTel [IAO Coepbank (I[Tpunoxenue 1 k YcnoBusM 6aHKOBCKOTO 0OCTYKHUBAHHS).
1 [Tepenada TaHHBIX OCYIICCTBISETCS TOJNBKO MU ycioBuK Beiycka NFC-kapTsl B cooTBeTCTBUHM ¢ pazzernoM 7.19. YciaoBuil Beycka u
obcmyxuBanus nederoBoii kapTel [IAO Coepbank ([Tpunoxenne 1 k YcinoBusmM 6aHKOBCKOTO 0OCTYKHBaHHM).
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8.1. Hacrosimuii JIBO neiicTByeT 6e3 OrpaHudYeHHs CPOKA.

8.2. Ctoponsl mpusHaiT, 4ro zekicrBue JIBO mpekpaiiaercsi B MOMEHT 3aKpBITHS IIOCICIHErO
Cuera/Brinana Knuenra, otkpeitoro B pamkax JIBO nmbo mommagaromero mojn aeiicteue JIBO, a takke npu
OKOHYAHMM UCHoNb30BaHus yciayr banka, mpemycmorpeHHbix JBO. Ilpu nammuum y Kimenta Kk MOMEHTY
3akpeiTs mociennero Cuera KimeHTa HemorameHHOW 3amobkeHHOCTH nepen bankom mo JIBO, B Tom dmcie
3aI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo orutare Komuccuin bamka, neiicteue JIbO
MpEeKpaIIaeTcs Mocie MOJHOTO MOTAlIEHUs TAKOH 3aJ0JKEHHOCTH.

8.3. KimenT Bnpase B 000N MOMEHT pacToprHyTh Hactosmui JIBO, yBeOMHB O TaHHOM HaMepeHUH
bank mytem monaun B bank nmuceMeHHOTO 3asBIeHus 0 pactopskennu JIbO mo popme, yctanoBnernoi bankom.

8.4. bank BmpaBe B OJHOCTOpPOHHEM Topsaake pacTopraytb [ABO mpu otcyrctBum y Kimenta
CuyeToB/BKIIaJ0B/HE UCTIONB30BaHNM KIIMEHTOM yCITyT, OTKPBITBIX/IpeAoCcTaBIsieMbIx B paMmkax /1bO, mucsMeHHO
yBenoMuB KieHTa 0 CBOEM pelleHHH.

8.5. B cimyuae nmonyuenus bankom nuceMenHoro 3asBieHust o pacropxennu JIBO Knuenra, bank nmeer
MpaBo OOBSBUTH HEACHCTBUTEIHLHBIMU M OJOKHpOBaTh Bce Kaprel, BeImymieHHble KimeHTy (BKJIIOUYas
noroHATeNbHBIE KapTsl), B 3TOM ciydae Kapter mozanesxxar Bo3Bpary Kimmenrom B baHk.

8.6. B ciryuae nonmyuenust bankom 3asiBiienus o pactopxkenun JJbO KimenTa nposeneHue oneparuii aepe3
Cuctemy «Coepbank Onnaitn» u «MoOWIbHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHnele banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepe baHkoM.

8.7. Pacropxenne J1bO sBusercs ocHoBanueM 1iist 3akpeitist CuetoB Kapt Kimenra.

8.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B ycTaHOBIEHHOM mopsake B coorBercTBuu ¢ JIBO,
3aKOHOAATENLCTBOM Poccuiickoii @enepanuy 1 0aHKOBCKUMHU MTPaBUIAMHU.

8.8.1. 3akpritne CuetoB KapTt ocymiecTBiseTcss B MOPSAKE, YCTAaHOBICHHOM «YCJIOBHUSMHU BBITyCKa U
oOcyxuBanus nederooit kaptel [IAO Coepbank» ([Tpunoxkenue 1 k YcaoBusiM 6aHKOBCKOTO 00CTYKUBAHHS).

8.8.2. 3akpeiTie BKJIaMOB KimeHTa OCYIIECTBISETCS B TOPSAAKE, YCTAHOBICHHOM  «Y CIOBUAMHU
pa3mernienus BkiaaoB B [IAO COepOaHK» W COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJIE C YI€TOM OCOOEHHOCTEM,
yKa3aHHBIX B 1. 3.2.3.9.

8.8.3. Bakpeitme OMC ocymiecTBIsIeTCST B TMOPSIKE, YCTAHOBIECHHOM «YCIOBUSMH pPa3MEIICHUS
nparorieHHBIX MeTauioB B IIAO Coepbanky.

8.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIIECTBIISETCS B MOPSIKE, YCTAHOBIECHHOM «Y CIOBUSIMH
oTKphITHS «COeperarenbpHOro cueTa» U CoBeplieHus onepanuii o Hemy B [IAO Coepbank».

8.8.5. 3akpbITHE HOMUHAJIBHOTO CYETa JJI1 3aYMCIICHUS COIMAIbHBIX BBIIJIAT OCYIIECTBISETCS B
MOPSIIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPAlMi M0 HOMUHAJILHOMY CUETY
JUTSE 3a4MCIIeHHsl colanbHbIX BhITIAT B [TAO Coepbanky.

8.9. Ilpu nanmmumu Ha 3akpeiBaeMoM Cuete KapThl IEHE)KHBIX CPENCTB, OJIOKUPOBAHHBIX IS UCTIOTHEHUS
pactiopspkennii 1o Cuety KapThl, npuHATBEIX baHKOM K WCIIOJIHEHHIO JO TOJyYCHUS 3asSBICHHUS Ha 3aKPHITHE
Cuera Kapte, Cuer 3akpbIBaeTCs MPHU YCIOBUH MX OTMEHBI KIIMEHTOM, a B cllydae HEBO3MOXXHOCTH OTMEHBI
TakuXx pacnopsbkeHui, CUYeT 3aKpbIBaeTCs NOCie UX UCIoHeHNa bankoMm.

8.10.B cimyuae momyduenust bankom 3asBienust o 3akpeiTun Cuera Kaptei, Bce Kapthl (B Tom uucie,
JnoronHuTeNnbHble  KapTel), BbImymleHHbIE K 3akpeiBaeMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeZIeHCTBUTENBHBIMY U TTojsIekat Bo3BpaTy Kinenrom B bank.

8.11.C momeHTa 3aKkphiTUs baHKOBCKMX cUeTOB/BKIaN0OB KimeHTa OTMEHSIOTCS JUIMTENbHBIE MOPYyYEHUS
Knuenra COOTBCTCTBYIOIIUM C‘IeTaM/BKHaHaM, bank MMpeKpamacT MpUuHUMAaTh K HCIIOJIHCHHUIO INJIATCKHBIC
MOpy4YeHUs] W WHBIC pacrnopsokeHus KimeHTta, W mpekpamiaer 3adyucisaTh Ha Cdera/BKIaabl TOCTYIMAOIINE
JICHEO)KHbIE CYMMBI U BO3BpAlllaeT WX B QJPEC OTIPABUTENS HE MO3JHEE CIEAYIONIEro 3a JHEM MOCTYIUICHHUS
CpeacTB paboUero JHs.

8.12.bank Bo3BpainaeT KiiMeHTy OCTaTKH JICHEKHBIX CpeACTB Ha ero CueTax/BKiiazax B baHke HATMYHBIMU
JICHSKHBIMH CpPEICTBAMM JTMOO Ha OCHOBAHUHM MOpydeHHs KimeHTa cpeicTBa MEPEUHCISIOTCS HA JPYToi
Cuer/BKI1a.

20


mailto:ОнЛ@йн

8.13.3akpeiTrie Cuera KapThl He BieueT mpekpaiieHus oOs3aHHocTH KimeHTta moracuth mepen bankom
3a10/DKeHHOCTH 1o Cuety KapThl, BKITIOYast 3aI0JDKEHHOCTD TI0 OTuTaTe KOMHCCHN baHka.

8.14.CtopoHbI TpPHU3HAIOT, YTO B ciydae pactopxkenus JIBO, OTAenbHBIE MOTOBODPBI, COTJIANICHHUS H
npaBuia (yCiaoBHs) OOCTYKMBaHUS, 3aKIOYeHHbIe Mexay bankoMm u Kiuenrom/ ycraHoBieHHbIE baHkOM,
PEryJIMpYIONIHe OTKPHITHE W O00CTYy)KHBAHUE OTACIbHBIX BHIO0B CUETOB, MpEIOCTaBlICHHE OAHKOBCKHX YCIYyT U
HPOJYKTOB, TMPOIOIKAIOT JIEHCTBOBATh KaK CaMOCTOSITENILHBIC TOTOBODPBI, COTJIANICHUS M TMpaBuiia (yCIOBHS)
00CTyKUBaHMS.

9.IMMPUJIOKEHMUSA K YCJOBUAM BAHKOBCKOI'O OBCJIYKUBAHUSA
Crnenyrommue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMO YacThIO Y CII0BHH OaHKOBCKOTO OOCITYKHBaHUSI:
9.1. INpunoxenue 1 «YcnoBus BelTycka U o0cmyxuBanus nederoBoit kaptel [IAO Coepbank»;

9.2. llpunoxenune 2 «llopspox npexocraBieHusi [TAO CoOepOaHk ycimyr uepe3 YHaleHHBbIE KaHAabI
obcyxuBanus (YcTpoiictBa camoobcmykuBanus banka, Cucremy «COepbank Onnaita», «MOOMIBHBI OaHKY,
Konraxtasiii Lentp banka)y;

9.3. llpunoxkenne 3 «[lamsaTka 1O O€30MaCHOCTH TIPH HCIOJIB30BAHWU Y JAIICGHHBIX KaHAJIOB
obcyxuBanust banka (ycTpoicTB camooOcmykuBauus, yeuyru «Coepbank OHmaitH» (B TOM YHCIie, MOOMIBHBIX
MIPHUIIOKEHUH 1T cMapT(OHOB M TNIAHIIETHRIX YCTPOiicTB), «MoOmibHEI Oank», KonTtakTaeri LlenTp banka)y.

9.4. Tlpunoxenue 4 «[IpaBuiia 3JIEKTPOHHOTO B3aUMOICHCTBUSY.

9.5. Ilpunoxenne 5 «lIpaBuma mpemocTaBleHWs B apeHIy WHIANBUAYAIBHBIX CEH(POB KIUEHTAM -
tmzmueckum munam B ITAO CoepOaHKy.
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IIpunoxenue 1

K YcaoBusim 6aHkoBckoro oociayxuBanus puzndeckux jgun [TAO Coepoank

YCJI0BUA BbITY CKA H OBCTYKUBAHUS
JAEBETOBOU KAPTHBI IIAO CBEPBAHK

1. OBIIME NOJIOXKEHUA

1.1. Hactosmmue YcmoBus BeITycKa u oOciyxuBanus ne6etoBoit kapTel [IAO Coepbank (manee - YceiaoBus) B
coBokynHocTH C [Tamstkont Hepxartens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHIEM Ha
MOJTydYeHUEe KapThl ycTaHoBIeHHOW bankoM (opmbl, HajiexkamuM 00pa3oM 3arloIHCHHBIM M MOAIMHCAHHBIM
Kinenrom/ [pencrasurenem™ (naee - 3asiBiaenne), Anp60MoM TapidoB Ha yciyru, npenocrapisiemsie [TAO
Co6epOank ¢msmueckuMm numam (nanee - Tapudpl), SBISAIOTCA 3aKIIOYeHHBIM MexAy Kimuentom m bankom
JloroBopoM Ha BBIITYCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO Coepbank (nanee - loroBop).

I[OFOBOp SABJIACTCA CMCUIaHHBIM JOTOBOPOM, BKJIIHOYAKOIIHUM B ceOos YyCJI0BUA 00 OTKPBITHU H O6CJ'IY)KI/IB8.HI/II/I
bankoBckoro CY€Ta, BBIIIYCKE U MOPAAKE UCIIOJIB30BaHUA 3JICKTPOHHOI'O CPEACTBA IJIATEXKA.

[Mpu noanucanmm Kinuentom WHIMBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHHUs [1€0ETOBOH KapThl C
oepapadrom [TAO Coepbank Jlororop Takxe OyAeT BKIOYATh B ceOs yCIOBUsI O mMpeaocTaBieHnu Kimenty
Kpeauta B ¢popMme «oBepapadT.

1.2. KimueHt 00si3yeTcsi BBINOJNHATH ycioBust JloroBopa, a Takke npu Haauuuu JIOMOJHUTEIBHBIX KapT
o0ecrneunTs BBIOJIHEHUE yeioBHit JloroBopa [epxarensimu [{OMOHATENBHBIX KapT.

1.3. [Ipu nHeoOxommmocTn wu3MeHeHUs ycimoBuil JloroBopa banmk He MeHee dem 3a 15 (mATHaxUAaTh)
KalleHIapHBIX JAHeW yBermomisier o0 stom Kimenrta uepes Ilogpasnenenns banka w/mmn OduIManbHBIA cailT
banka.

1.4. OcobeHHOCTH BBIITyCKa M OOCIY)KHUBAHUS OTHENBHBIX BUAOB KapT ONPENENSIOTCS AONOTHUTETBHBIMU
YCIOBHSIMU JUIsl OTHEIBHBIX BHAOB KapT, YKa3aHHbIMM B paslene 7 HacTosux Yciouil. B ciyuae
MPOTHBOPEYHUH MEXIy OCHOBHBIMU TIOJOKEHHSIMA Y CJIOBUH W OCOOCHHOCTSIMH BBITyCKa W OOCTYKHBaHHS
OTJCTBHBIX BUJIOB KapT, ONPEeNICHHBIMU pasziesioM 7 Y cJIOBUH, OCIEHHE UMEIOT MPEUMYIIECTBEHHYIO CHITY.

2. TEPMUHBI?

2.1. ABTopuM3anmMsi — mpouenypa NodydeHHs oT baHka pasperieHus, HeoOXOOUMOro il COBEPIICHUS
orepanuy ¢ ucnonb3oBaHueM Kaprtel/pekBusutoB KapTel W mopoxpgaromero obs3arenbcTBa banka 1o
WCTIOJIHEHHIO pacriopsbkeHui [leprkatens, cOCTaBIeHHBIX ¢ ucnosib3oBanreM Kaprel/pexBusuroB Kaptsl. [locne
ocymiecTBiIeHUs1 ABTopu3auuu Jlepxarenb He HMEET NpaBa PacHoOpsKAaThCs JACHEKHBIMH CpPEICTBAMH B
Mpeieax aBTOPU30BAHHBIX CYMM.

2.2. BecKOHTAKTHAasl omepanus — onepanys ¢ UCroiib3oBaHueM KapTel, ocylecTBisiemMast myTeM Mo JHECEHHSI
(mpuxnagpiBanus) KapTel K yCTpPOHCTBY, HOAJEPKHUBAIOLIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO MPOBEICHUS
olepaluH.

2.3. baokupoBka KapTtsl — mponenypa ycTaHOBIIEHHsSI BaHKOM TEXHHYECKOTO OTpaHHYCHHUsS] HA COBEpIICHHUE
orepanuii ¢ ucnoiabp3oBanueM Kaptel, npexycMaTtpuBaromas otkas banka ot npenocraBieHus: ABTOpH3aLnH.

2.4. Jlata naate:ka — nata, He noszgHee koropod Kimment momken nomosnnuth Cuer Kaprel Ha cymmy
OGs3arensHOro Mratexa. /lara miatexa paccuuTeiBaeTcs ¢ JaTel oTdeTa (He BKIIIOYAs €€) IUTIOC CIIeTyIoIne
30 (rpuauate) KaneHaapHeix aHei. Ecnu 30-b1ii JeHb MPUXOAUTCS Ha BBIXOIHOW/MPA3AHUYHBIN JIeHb, B OTUeTe
OyzeT yka3aHa jara IepBOro padodero JHs, CIEAYIONIEro 32 BEIXOJHBIM/TIPa3AHUYHBIM JHEM (B LIEJISAX pa3aesia

19 3axmouenne Jlorosopa IpencTaBuTeneM BO3MOXKHO IPH YCIOBHH, 4TO Mexkay bamxom u Kmmentom pamee saxmouen J[orosop
0aHKOBCKOTO obOciyxuBaHust B TeppuropnansHoM Oanke obOpammenust IIpencrasutens. 3axmouenne Jlorosopa IIpencraBurenem He
OCYILECTBIIACTCS MO JOBEPEHHOCTH, YZIOCTOBEPEHHON HAaYaJIbHUKOM MECTA JIMIICHUs CBOOO/BI, a TAKKe JOBEPEHHOCTH 0(QOPMIICHHOH 3a
npexnenamu Poccuiickoit ®enepanmn.

2B JoroBope Takxe UCHOJIb3YIOTCS TEPMHUHBI B 3HAUEHUSIX, yKazaHHbIX B JIBO, eciu nHOe 3HaueHUe TaKoro TepMUHA HE
OIIPEAEIEHO B HACTOSAIIEM pa3aeie.
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5 «OO011HEe YCIOBUS KPSIUTOBAHUN).

2.5. JlederoBasi Kapra - 5IeKTpOHHOE CpEACTBO IuIaTeka, ucnonb3yemoe [lepkarenem Kaptel mis
COBEpIIEHUs olepanuii B npeaenax PacxoaHoro numura.

2.6. lederoBasi Kapra c¢ oBepapadrom (Kaprta) - 31neKTpOHHOE CPEJICTBO IUIATEkKA, HCIONB3YeMOe JUIs
coBepiienus [epxxarenem Kaptel oneparnuii B mpenenax PacxonHoro aumMuTa, B TOM YUCIHE 32 CUET KPEIUTHBIX
cpencts (oBepupadrt), npegocraBicHHbIX bankoM KiMeHTY Tpy HEAOCTATOYHOCTH MJIM OTCYTCTBUU Ha Cuere
KapTs! neHexHbIX cpecTB, B COOTBETCTBUH ¢ ycioBusiMu JloroBopa.

2.7. JlonoanuTenbHas kapta — J{eGeroBas kapra/JleGeToBasi kapra ¢ oBepapadTom, BEIMYIIICHHBIE K OJTHOMY
Cuery Kaptei Knmenta Ha ums apyroro (Qu3MYeckoro Jwmna — Jaepkatelis [lOmOJIHUTENEHOW KapThl.
Hepxarenem [lOmMONHATENFHOW KapThl SBIAETCA (U3NUECKOE IUI0, KOTOPOMY Ha OCHOBAaHWH 3asBICHUS
Kiuenta ([epxatenss OcHOBHON KapThl), ycTaHOBIIEHHOW baHkoMm ¢opmbl, BeimymeHa JlonoaHUTEIbHAS KapTa
C OTHECEHHEM OIllepalliii, COBEpIIAEMBbIX C HUCHOJb30BaHMeM JlomomHuTenbHOM Kapthl, Ha Cuer Kaptsl
Kmuenta. B kadectBe [lOMONHUTENEHOW KapThl MOTYT OBITh BBINYIIECHBI TOJNBKO KapTel Buma W TuUna,
COOTBETCTBYyIOIIME BUAy W Ty OcHOBHOW KapThl. KommdecTBo J[OMOTHUTENBHBIX KapT, BBIMYCKAEMBIX K
onsomy Cuery Kaprsl, He orpanuueno”. Cpok aeifcTBHs JJOMONTHATENBHON KapThl YCTAHABIMBACTCS PABHBIM
Cpoky aeicTBuss OCHOBHOM KapThI.

2.8. Joctynublii JuMuT (JocTynHbIi JUMHT KPeIUTHBIX CPEeACTB) — CYMMa, B mpeneiax kortopoir Kimenty
MOTYT OBITb NPEAOCTaBICHBI KpPEIWUTHbIC CpeAcTBa baHKa IUIs COBEPILICHMS OIEPALii C HCIOIb30BAHHUEM
KapTtei/pexBusutoB Kaptel. JlOoCTymHBIN JIMMUT ONpeneNseTcss Kak pasHuia Mexay Jlumutom oeepipadTa u
cymmoii OcHoBHOro ponra. JloCTymHBIM JIMMHT YMEHBLIAETCSl NMPU BbLAAYE KpeOuTa IMpU IPOBEICHUU
pacxomupix omepauuii nmo Kapre u yBennmumBaeTcss NpHM IOTAlIEHWH 3aJ0JDKEHHOCTH II0  paHee
MPEIOCTABICHHBIM KPEIUTHBIM cpeicTBaM (B mpezaenax Jlumwura oepapadta) (B nensx pasgena 5 «OO0miue
YCIIOBUS KPEIUTOBAHUS).

2.9. Kiiment — ([epxkatenp OcHOBHOW KapThl, 3aeMIIUK) — (U3AYECKOE JIMIIO, 3aKirounBiiee ¢ bankom
Horosop, umeroiee Cuet Kaptsl B banke u sBistomeecs epxareneM OCHOBHOM KapThl.

2.10. Jlumut oBepapadTa — ycraHaBiuBacMasi baHkom cymMMma, B mpenaenax KoTopoil KimeHTy moryt ObITh
NPE/IOCTaBICHBl KPEIUTHBIC CpPEACTBAa (€IMHOBPEMEHHO WM YacTAMH) [UISi COBEpIICHHS ONepanuid ¢
ncrnons3oBanreM Kaptel/pexBuzntoB Kaptsr (B mensix pasgena 5 «O0mue yciaoBUs KPEAUTOBAHIID).

2.11. Obmas 3aI0JKEHHOCTh — 33J0JDKeHHOCTh KiimeHTa mepen bankom, Bkioyaromias B ce0s cymmy
OCHOBHOTO JIOJITa M HA4YKMCJICHHBIC TPOICHTHI 3a IMOJIb30BAHUE KPEIUTOM, PACCUMTAHHBIC B COOTBETCTBHH C
Tapudamu, ¢ 1gaThl BO3HUKHOBEHHS 3aJ0JDKCHHOCTH (HE BKJIOYas 3Ty JaTy) MO JaTy IOTralleHHs
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

KieHnt nMeer mpaBo JTOCPOYHO MOTacuTh BCIo cymmy OOmieit 3amomkenHocTy mo Kapre (B mensx pasmena S5
«OO01ure ycIoBHS KPEAUTOBAHHS).

2.12. Ob6s3aTenbHbIl MJIaTex — 3an0KeHHOCTh KimeHta mepen baHkom, Bkiowaromas B ce0si cymmy
OcHoBHOTO A0aTa 32 OTYETHBIN MMEPUO U HAYUCIICHHBIE MTPOIICHTHI 32 MOJIh30BaHNE KPEIUTOM, PACCUNTAHHBIC
B cooTBeTCTBUH C Tapudamu, ¢ JaThl BO3HUKHOBEHHUS 3aJIOJKEHHOCTH (HE BKIIOYas 3Ty NaTy) MO ATy
MOTAIIeHUs 33]J0OJDKEHHOCTH (BKIIIOUHUTENBHO) (B 1essx pasfena 5 «OO0Iue ycIoBys KpeTUTOBAHUS).

2.13. OcHoBHas kapta — mobas JleberoBas kapra/ JleberoBas kapTa ¢ oBepapadToM, BBIYIIEHHAs HA UMS
Knuenra (Bnanmensiia Cuera Kapter). Jepkatenem OCHOBHOW KapThl MOXKET OBITH TONBKO Biajenen Cuera
Kaprsl, kK koTopomy Bbimyckaercst OcHoBHas kapra. K ogHomy Cuery KapThl MOKeT OBITH BBHITYIIEHO HE
0osee 2 (nByx) OcHoBHbIX KapT. Kaxaas OcHOBHaAs KapTa UMEET CBOW CPOK JIEHCTBUS, YKa3aHHBIN Ha JIUIICBON
CTOPOHE KapThl.

IIpu coBmecTHOM ynomuHaHuu «OcCHOBHas KapTa» U «/lONMOJHHUTEJbHAS KApTa» HCIOIb3yeTCSd TEPMHUH
«Kapray.

2.14. OcHOBHO# AOJT — CyMMa 3aJI0JDKCHHOCTH II0 KpEAUTy Oe3 ydera IPOLEHTOB, HAYMCICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LEJIX pazaena 5 «O0mue yenoBus KpeIuTOBAHUY).

21 . o
B ciyuae noanucanus Knuenrom MHAMBHIYanbHBIX YCIOBHH BBINyCKa M OOCTY)XMBaHUs NeOeTOBOW KapThl ¢ oBepapadTom ITAO

CoepbaHK.
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3a HCKIIIOYEHHEM CllydaeB, KOT[a OTpaHHYCHHE MO KOJIWYEeCTBY J[OMOJIHMTENBHBIX KAapT YCTAHOBJECHO HHBIMU JIOTOBOPAaMH, Ha
OCHOBaHHH KOTOPBIX OTKPBIBAIOTCS [IOMOTHUTEIbHBIC KapThI.



2.15. Oruer mo Kapre (Otuer) — exemecsunslii order mo Kapre, mpemocrabisemsbiii bankom Kimenrty,
conepkammuid uHpopMaruo o0 JIoCTYmHOM JTUMHTE KPEAWTHBIX CPelncTB, cyMMe OCHOBHOTO J0Jra Ha Jary
Ortuera, a Takxke nHpOpMaIuo 000 Bcex onepanusix 10 OCHOBHBIM U [|OTIOTHUTENIEHBIM KapTaM, MPOBEICHHBIX
o Cuery Kapter 3a Otuetnsiit mepuoj. Jaroit Otdera sBinseTcs [eHb Mecsa, ykazanuslid Ha [IMH-koHBepTe
nnu Ha yeke peructpauuu [I1MHa B ctpoke «/lata oTueray.

2.16. OTyeTHBIH TepHMOA — TEPUOJa BpPeMEHH Mexny naramu (opmupoBaHus Otduera. OTYETHBIA TEPUOI
HaYMHAETCs CO JHS, cieayromiero 3a Jlaror hopmupoBanus Otdera, ¥ 3aKaHYMBAETCS AaTOW (HOPMHUPOBAHHUS
cnemyromero Otuera (BKIIFOYUTENHHO).

2.17. IlapTHep — IOPUAUYECKOE JIUIO, UHAUBUIYATHHBIN MPEANPUHUMATENb, OCYIIESCTRISIOIINE NEATSIHHOCT
B c(hepax TOProBiIM M yCIyT (Mara3uH, TOCTUHHUIIA, PECTOPaH, T€aTp, TPAHCIIOPTHOE WJIH JPYTroe MpEeATpUsTHE
TOPTOBIM M YCIIYT), IPEIOCTABIISIONIIE 3asiBICHHBIC CKUIKHU ¥/ WV TOTIOHHUTENbHbIE yCIIyTu Jlepikaremsim.

2.18. MMoapa3nenenue banka no mecty Benenusi Cuera Kaprel — nio6oe [lonpasnenenie TeppuToprHaIbHOTO
6anka [TAO C6epbank, BeimyctuBmiero Kapry.

2.19. TlosHAst CTOMMOCTH KPeIUTA — BRIPAXECHHBIC B ITPOLIEHTAX T'OMOBHIX 3aTpaThl KimeHTa 1o noiy4eHuro u
OOCITy’>KUBAHUIO KpeIuTa, PacCUUTHIBAEMbIC B COOTBETCTBUM C TPeOOBaHMSIMU 3aKOHOJATENbCTBA Poccuiickoit
denepanuu (B mensix paznena 5 «O0ume ycinoBusl KpeAUTOBAHUSD).

2.20. ITocTaBIMK yCJIyr — MIPEANpUATHE TPAHCIOPTa, MPEAOCTABIISIONIEE YCIyTH Ipoe3ia Ha MacCaKuPCKOM
TpaHCHOpTE OOIIEro IOJb30BAaHUSI B CBOEM PETHOHE B COOTBETCTBMM C TapudamH, YTBEP)KICHHBIMU
YIIOJITHOMOYCHHBIM  OpraHoM HCIIOJIHUTCIILHON  BIIACTH JaHHOro0 peruoHa, B paMKax ILCI\/'ICTByIOHICFO
3aKoHonatenbcTBa Poccuiickoil @enepanuu, U 3aKIIOYMBIIEE ¢ BaHKOM JOroBOp B LENSIX pa3MELIECHUs
TpaHCHOPTHOTO NpriIokeHus Ha Kapre.

2.21. MpeacraButeab — (QUINUECKOE JIMIO, TpEACTaBIsIIONIee MHTEepechl KiMeHTa B CHIy TOJIHOMOYHH,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHON K HEW JJOBEPEHHOCTH.

2.22. IIpocpouenHasi 3a10/1:keHHOCTH M0 Kapte — cymma O6meit 3a10/KeHHOCTH, HeoTutadeHHass KimmeHToM
B CpOK, yka3aHHBIH B Otuete mo Kapre (B nemsx paznena 5 «O01Iue yeIoBus KpeTUTOBAHUS).

2.23. PacxoaHblii JIUMUT — CyMMa JICHEKHBIX CPEJICTB, JHOCTYIHBIX B ONpPEACICHHBIH MOMEHT BpPEMEHH JJIs
coBepiieHus omepanuid mo Kapre, Bkimouaromias coOcTBeHHbIE cpencTBa Kimenta w [JlocTymHbIil auMuT
KPEIUTHBIX CPEICTB™, 3a BHIUCTOM CyMM paHee COBEPIICHHBIX OIeparuii ¢ Hcroib3oBaHHeM Kaprer, ee
pexBu3uToB win NFC-kapThl. YMeHblieHHe PacxoqHOro TUMHUTa TPOU3BOAMTCS MIPU COBeplicHuA JlepkareneM

Kapts! onepanuii mo Cuety Kaptsl.

2.24. Texunyeckasi 3a10JKEHHOCTb — 33/10JDKEHHOCTh, 00pa30BaBIIAsCs B pe3yjIbTaTe COBEPILEHHS OIEepaLuy
¢ ucnonb3oBanneM Kaptel, ee pekpusutoB i NFC-kapTel Ha CyMMY, MPEBBIIIAIONIYI0 PacXoqHBIA JIUMUT.
TexHuueckast 3aJ0JDKEHHOCTh MOXET 00pa3oBaTbesi, HapuUMep, B pe3yibTaTe BO3HHUKHOBEHHS KypCOBOI
Pa3HMILIBL, COBEPLICHUS onepanuu 0e3 ABTOpH3alK, TEXHUIECKOTO cOOsl.

2.25. TCII — TOproBo-cepBUCHOE NPEATIPUATHE.
3. BAHKOBCKAS KAPTA
3.1.Kapra siBnsieTcs cOBCTBEHHOCTHIO banka 1 BhIaeTcs JlepKaTeiio BO BPEMEHHOE M0JIb30BaHHE” .

3.2.BaHK UMeeT mpaBo OTKa3aTh 0e3 0OBACHEHUS MPUYKH B BBITYyCKe, MEepeBbINycke WK Bbiaade Kaptel. bank
He BbImyckaeT KapTel jiuiiaM, KOTOpPbIC MPU3HAHBI OAHKPOTAMH, WIM B OTHOIIEHHUH KOTOPBIX BEAETCS JCNIO O
0aHKpOTCTBE B cooTBeTcTBUM C DemepaibHbiM 3ak0HOM OT 26.10.2002 Nel27 «O HecoCTOSITEILHOCTH
(baHKpOTCTBE).

3.3.baHK BIpaBe HE OCYNIECTBIATH BBIMYCK, MEPEBBIMYCK W BbyIady KapT dusndeckum Juiam, 4bH JaHHbBIE
COBMAJAIOT C JAHHBIMH JIMI, BKJIIOYCHHBIX B TEPEUYEeHb OpraHU3alMil ¥ (U3NYECKUX JIHI, B OTHOIICHUU
KOTOPBIX MMEIOTCSI CBEACHHUS 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKOHM AEATEIIFHOCTH WA TEPPOPU3MY, WU
JAHHBIMU JIUL, B OTHOLIEHUH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAUHALMOHHBIM OPIaHOM, OCYIIECTBIISIOLIUM
(YHKIMU 10 TPOTHUBOJACHUCTBHIO (DUHAHCHPOBAHHIO TEPPOPU3MA, MPHHATO pEHIEHHE O 3aMOpPaKHBaHUH

2 B cyuae nommacanus Kmuenrom MHuBUyanbHBIX YCIOBHIT BRITycKa M 00CIy)XUBaHMS 1e0eTOBOI KapThl ¢ oBepapaprom ITAO
Cb6epbank.
24

Kapra [TPO100 CounanbHas, BeliaBaeMasi B paMKax OTJEJIbHBIX IIPOEKTOB, MOKET SIBIATHCSI COOCTBEHHOCTBIO ITapTHEPa
banka no smuccun KapTsl.
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(6TOKMpOBaHMM) IEHEKHBIX CPEJICTB WIIM HHOT'O UMYIIIECTBA.

3.4. Kapra MoxeTr OBITh HCIONIb30BaHa JlepikareneM Jyis OIUIAThl TOBAPOB WM YCIYT, TOJYYCHHS/BHECCHUS
HaTUYHBIX JEHEXHBIX cpeAcTB Ha Cuer KapThl B KpeAUTHBIX OpraHU3alUAX, 4Yepe3 YCTpPOUCTBa
caMOOOCTyXKMBaHUs, a TaKK€ COBEPIIEHHS WHBIX OMNepanuii B COOTBETCTBHH ¢ JloroBopom. Bo3moxHOCTH
OIJIaThl TOBAPA/yCIYTH, TOJYYCHUS HAIMYHBIX JICHEKHBIX CPEACTB  OMPEICSNISACTCS HAIMYUEM JIOTOTHIIA
COOTBETCTBYIOIIEH MIATEKHON CUCTEMBI.

3.5. [TonyyeHne HaMUUHBIX JeHEKHBIX cpenacTB co Cuera KapTsl ocymecTBisiercs ¢ npenbsiBiieHrneM Kaptel, 3a
WCKITIOYeHneM cirydaeB, korna Kmment/IIpencraButens oOpamaetcs B [logpasnenenns banka 3a moixydennem
HaJTUYHBIX JICHEXKHBIX CpeAcTB B ciaydasx yrparel Kaprter Knmentom, 3axBara Kaptel ycTpoiicTBoM
camoobcyxuBaHus, OnmokrpoBkor KapTel mo momospernto B Kommpomeranuu mpu COBEPIICHHUH OIEepariu
KiineHToM, TEXHMYECKONM HEUCIpaBHOCTbEO KapTel, HCTEUEHHMEM CpOKa €€ JACUCTBHs, a TAaKXKE B ClIydasx,
MPEIyCMOTPEHHBIX JEHUCTBYIOIIUM 3aKkoHOAAaTeNbCTBOM Poccuiickoin @Penepauuu. [lo JonmoaHUTENbHBIM
KapTaM BblJa4ya HAJTUYHBIX JICHEKHBIX CPEJICTB OCYIIECTBIISIETCS TOIBKO HpHU MpeabaBieHun Kaptel.

3.6. Kimuent/ TlpencraBurens BrpaBe odpartutbes B [lonmpasnenenue banka mo mecty Benenust Cuera Kaptsl ¢
LIEBI0 BHIMMyCKa J{OMONHUTENBHON KapThl TaKOro e Buaa, yTo u OCHOBHAs KapTa, ¢ Y4ETOM OCOOCHHOCTEH
BBIIYCKa U 00CITy’)KMBaHUS OTACIBHBIX BUIOB KapT, yka3zaHHBIX B pa3jesnc 7 Y CIOBU.

3.7. Komuccns 3a romoBoe obcmyxuBaHue KapTel B3nmaeTcss mocie ocymiectBieHus Jlepskaremem KapTsr
nepBoi oneparuu o Kapre B cOOTBETCTBHY C ACWCTBYIOIIMMHU Ha ATy Moaavu 3asBieHus Tapudamu u naiee
B JIaTy MOJA4M 3asBICHUA 32 KaXIBIA CICHYIOMUN TO1 O6CJ1y)KI/IBaHI/ISI B COOTBETCTBUHU C JICUCTBYIOLIUMH Ha
3TOT MOMEHT Tapudamu.

3.8. B cirydae mpekpaiieHust BeITycKa/mepeBbimycka Kapt cooTBeTcTByIOMIEero Buna bank ocrasisier 3a co0oi
2

MpaBO MpPH MEPEBHINYCKE (OYEpEeTHOM M JOCPOYHOM) BhIMycTUTH Jlepxaremto Kapty uHoro Buaa °. B stoM

cinydae bank unbopmupyer [epxkarens o0 maMeHeHun Buaa KapTel crocobaMu M B CPOKH, YCTaHOBJICHHBIC

n.1.3. Ycnosuii.

3.9. bank BrpaBe nepeBEIMycKaTh KapTel, paHee BHIMYIIEHHBIE 0€3 BO3MOKHOCTH COBEPIIEHUS beCKOHTaKTHBIX
onepanuii, Ha KapTsl, moaaepKuBaoIme coBepiieHne beCKOHTaKTHBIX OTepaIui.

3.10. bank ocraBnseT 3a coOoi MpaBo B OO0 MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATH Habop
omepanuii ¥ ycIyr, KOTOpble MOTYT OBITh COBEpIICHBI WJIM MOIYYEeHBI ¢ MCHONb30BaHHEeM KapTel, yBegoMuB
Hepkatenss 0 TakMX H3MEHEHHUSX CIIOCOOaMU W B CpPOKH, ycraHOBJIeHHBIe M.1.3. YcmoBwii. IIpoBenenue
orepanuii ¢ ucrosnb3oBanueM KapTsl, ipexycMOTpeHHBIX JJoroBOpoM, MOXKET OBITh OTPAaHUYEHO B YCTPOHCTBAX
caMO0O0CITy)KMBaHHS IPYTUX KPEAUTHBIX OpraHH3aIHH.

3.11. Kapra nmedicTByeT 10 MOCIEAHEro JAHS Mecslla, YKa3aHHOTO Ha JIMIeBON cTopoHe KapThl, BKIIIOYUTEIILHO.
3anpemaercss ucmoiab3oBaHue KapTel (ee pPEeKBU3UTOB) C HMCTEKIIUM CPOKOM JEHCTBHS. baHK He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe monydeHue Jlepkarenem KapTel, BBITyIIEHHOW HAa HOBBIM CpPOK
JIEUCTBUSL.

3.12. PacueTHble (pacueTHO-KAcCOBBIE) JTOKYMEHTHI, oopMIlsieMble MpH CcoBeplieHuH omepanuii mo Kapre,
MOTYT OBITh TNOAMHUCAaHBI COOCTBEHHOpYyYHOH moxamuceto [epxkarens Kaprter mmbo  AHamorom
cooctBeHHopyuHoit moxmucu [epxarens (IIMH, OpnopaszoBoro mnaponsi, buomerpmueckoro merozaa
ayTeHTU(UKAIMK), MO0 COCTABJICHBI C KCIOJIb30BaHHWEM pekBu3uTOB Kaprthl (Homepa Kaptel). Pacuerno—
KacCOBbI€ JIOKYMEHTHI, IIOJIIMCAaHHBIE WU COCTABJICHHBIC VYKA3aHHBIMU BBIIIE CIIOCOOAMU, SBIISIOTCS
Ha/IJIeKalUM TIOATBEPXKACHUEM TOro, YTO pacHopsikeHne Ha mnposeaeHue onepanuu mo Cuery Kapter
COCTaBJICHO M MoAnucaHo Jlepxarenem.

[opsimox odopmieHust pacdeTHBIX (PacdeTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHHH ONEpaluid C
ucnonszoBanrneM NFC-kapTsl, onpeniesneH B paszaene 7 Y CIOBHM.

3.13. lepxarenp 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI MO omepanusiM ¢ Kaproit B TeueHue 6-tu (1ectn)
MECSIIIEeB C JaThl COBEPILECHHS ONEPallMi U MPEJOCTaBIATh UX B BaHK 10 mepBoMy TpeOOBaHHIO B YKa3aHHBIE
BankoMm cpoku JIsi TIOATBEPKACHUS MPaBOMEPHOCTH coBepineHus omnepanuu mo Kapre (Kapram) wmm ans
YPeryJMpoBaHus CIIOPHBIX CUTYalUH.

% [pu >TOM pasMep KOMHCCHH 3a TOJ0BOE 06CIIy:KHBaHHE KapThl HHOrO BHia He GyeT NPeBBILATH pasMepa KOMHCCHH 3a TOJOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.
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3.14. [lepxaTenb 00sA3yeTCs:

- He coobmars IIMH, Konrponsnyio undopmanuio, Kon xmuenra, Jlormn (Maentuduxarop
nonb3oBarensi), [loctossHHbIN/OMHOPA30BhINA Mapoiy, napoib MoOWIBHOTO YCTpPOICTBa, B MaMSATH
koToporo coxpanenbl PexBusntet NFC-kapThl, HEe niepenaBaTth Kapty (ee pexkBusutsl), MoOuibpHOE
YCTPOWCTBO, B MaMAITH KOTOporo coxpaHeHsl PexBusntel NFC-kapThl, A1 coBeplIeHus oneparuil
TPETPUMH JIMLAMH, MOPEANPHHAMATh HEOOXOAMMBIE MeEpHl JJIsi TMPEJOTBPAIICHUS YTPAaThl,
noBpexxaeHus, xumeHus Kaprel, MoOunbHOro yCTpoWcTBa, B HaMATH KOTOPOIO COXPAaHEHbI
PexBu3uter NFC-kapThr;

- HECTH OTBETCTBCHHOCTHh I10 OIEpalusM, COBEPIICHHBIM ¢ wucnonb3oBanueM I[IMH, Jloruna
(Unentudukaropa momb3oBatens) W Ilocrosumoro/  ODHOPa30BBIX — Iapojeil,  KOJMIOB,
c(OpMHPOBAHHBIX HA OCHOBaHUM OMOMETpHUYECKUX JIaHHBIX J{epxkarens KapThl u/vmm npu BBEACHUU
napossi MoOUIBHOTO YCTPOICTBA, B TaMSTH KOTOPOro coxpaHeHsl PekBu3utsl NFC-kapThr,

- HE COBepIIaTh ONEpaIlK C UCTIONb30BaHUEM pekBU3UTOB KapThel mocie ee cnauu B bank unu mocie
HCTEUYECHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KakK yTpayeHHast;

- HEe IMo34Hee paboyero MAHS, CIEAYIOMIEro 3a JHEM BO30YKIEHHS NPOU3BOJACTBA MO JAEIy O
0aHKpOTCTBE B cooTBeTcTBUM ¢ DenepanpHpiM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O
HECOCTOSTENFHOCTH (0aHKPOTCTBE)» MICEMEHHO YBEIOMUTH 00 3ToM baHk o mecty Benenus Cueta
Kaprtsr1.

3.15. Ecnn undopmanus o [TMH u pekBusurax KapTel crana mocTymHON TpeTbHM JIHMIIAM, a TakkKe B cCllydae
BO3HMKHOBEHUS pUCKa HECAaHKIIMOHUPOBAHHOrO Hcnonb3oBaHusl Kaptel, pekBuzutroB Kaptel, [IMH [lepxatens
JOJDKEH HEeMeJIEHHO cooOmuTh 00 3ToM B bank mo Temedonam, ykasanHeiM B llamsarke Jepkarems. [lms
JanpHeHIIero ucmnoas3o0Banus Kaptel HeoOxoanmMo nepeBbInycTHTh KapTy B cooTBETCTBUH ¢ 11. 3.24.

3.16. B cimyuae yrpatel KapTel, [epkaTens H0DKEH HEMEJICHHO BBIMOJHUTH OJTHO W3 CIICAYIOIIUX JICHCTBUM,
HeoOxoauMbIX it brokuposku KapTer:

- Coobmmte 00 yrtpare Kapter B bank mo Temedonam, ykasanaeiM B [lamstke Jlepxkarens, u
CJICA0BATh IMOJIYYCHHBIM HWHCTPYKIUAM. YBGILOMHGHI/IG I[Cp)KaTeJIH CUHUTACTCA TIIOJIYYCHHBIM B
MOMEHT 3aBeplieHns TeiedonHoro pasroBopa ¢ omneparopoM KontaktHoro llenTtpa banka, B xone
KoToporo /Jlepkatenp TpenocTaBWsl BCKHO HEOOXOAUMYKO HH(QOPMAIMIO Ul  BBIIOJHEHUS
brnoxuposku KapTsl.

- Oo6patutbes auuno B [lonpa3nenenue banka.

- Ecmu Kapra mogkmoduena k. Ycnyre «MoOWIBHBIN OaHK» — BBIMOJHUATH JCHCTBHUS, HEOOXOIMMBIE
st braokupoku KapTel B COOTBETCTBHMM € PyKOBOJCTBOM IO HCIOJB30BaHUIO «MOOUIBHOTO
OaHKay.

- [Ipu Hanmuum nocryna B CucreMmy «CoepOank OHIaiiH» BBIITOJHUTH IEHCTBUS, HEOOXOIUMBIE JIIIS
BbnokupoBku Kaptel B cootBeTcTBUM ¢ PykoBOACTBOM 110 McTionb3oBaHui0 «COepbank OHmaitHy.

3.17. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ Kaproii (pexkBusuramu KapTbl), COBEpIICHHBIE 0
MoOMeHTa noiyueHusi bankom ysenomienus o6 yrpare Kaprtel B coorBeTcTBuH ¢ 11.3.16 YcnoBuid.

3.18. bank HeceT OTBETCTBEHHOCTH MO omepanusm ¢ Kaproi (pexBusutamu KapTel), cOBepIIEHHBIM IOCIE
nony4enus ot [epikarens yBegpomieHus o0 yrpate Kaptel B coorBeTcTBuu ¢ 11.3.16 Ycnouid.

3.19. B cnyyae coBeplieHHs oOlepanud ¢ HUcrojib3oBanueM Kaprtel (pekBusutoB Kapthl) 0€3 coriacus
Hepxarens, [lepxaTens T0IKEH MPOU3BECTU CIICAYIONIUE IEHCTBIS:

3.19.1. CooOmuTh O HECAHKIMOHWPOBAHHOW omepanud B bank mo TtenedoHam, ykazaHHeIM B [lamsiTke
Hepxartens B Hanbosee paHHUHN U3 CIEAYIONINX CPOKOB!

- HE TI03/IHEee JHsI, CICeIYIOIIEro 3a THeEM NoiaydeHus oT banka SMS-coobmenus/Push-yBenomienns o
COBEPILIECHUHU ONEpaluy,;

- HE TMo3fHee 8-To KajmeHaapHoro nHA ¢ gatel OTdeTa, coAepiKamiero HECaHKIMOHHPOBAHHYIO
HepxaTteneM onepanuio.

3.19.2. Tlocne yBenomnenus banka o coBeplieHHMHM HECAaHKIMOHMPOBAHHOH Omepauuu Mo TenaedoHy, MoaaTh
MMMCHbMEHHOE 3asBJICHHE O MIPETEH3NH, HO HE MO3JHEEe CPOKOB, YKa3aHHBIX B 11.6.8 Y CioBHil.
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3.20. Bank uMeeT npaBo ocyiiecTBUTh biaokupoky Kapthel mocie moayueHust ot Jepxarens nuHGOpMAIUH O
COBEpIIICHUM OTNepanuu ¢ wucnonb3oBanueM Kapter (pexBusutoB Kaptel) 0e3 cormacus [epxkarens B
cooTBeTcTBHH C 11.3.19 Ycnosuii.

3.21. BaHk HeceT OTBETCTBEHHOCTH IO onepaiuu ¢ Kaproii (pekBusutamu KapTel), B TOM 4KCjIe COBEPIICHHOM
70 MOMEHTa HampasieHus: [epkareneMm yBemomieHus B cooTBeTcTBHH C 1.3.16 YcnoBwmii, ecau Jlepkareib
yBegoMui baHk o ToM, 4TO omepauus NpoBefcHa 0e3 ero coryacus B cooTBercTBuu ¢ 1m.3.19 Ycnoswmid, 3a
WCKITIOYEHNEM cllydaeB, Korma Jlepskarens Hapymwn YcioBus n/minu TpedoBanus llamsatku [epxkarens, ato
MTOBJICKIIO COBEPIIIEHHE OTIepaliu 0e3 coryacus Jlepxarers.

3.22. Bank uMeeT paBoO MPUOCTAHOBUTH MPOBEACHUE OTepallvii ¢ UCIIOIb30BaHNeM KapThl Wi ee peKBU3UTOB
JUTS TIPOBEPKHU MX TIPaBOMEPHOCTH.

3.23. Ilpu obOHapyxeHnn KapTbl, paHee 3asBICHHON Kak yTpadeHHas, JlepkaTenh He3aMeUIUTEIHHO JOJDKEH
nHpopmupoBath 00 3ToM bank u BepHyTh Kapty B bank.

3.24. Kapra MoeT OBITh INEPEBBINYLIEHA 0 HCTEUEHHS €€ CpPOKa NEHCTBHUS (IOCPOYHBINM TEPEBBIMYCK) Ha
OCHOBaHUM 3asBJIEHNUS, 0(OPMIIEHHOTO:

— Hepxarenem OcHOBHOI KapThl B mofapaszneneHun banka, depe3 Konrtaktaeiii LlenTp banka u
Cuctemy «Coepbank Onaitnn?.

— IIpencrasutenem B [logpasnenenuu banka no mecty Beaenust Cuera Kaptel.

Komuccust 3a gocpounsrii nepessimyck Kaptel cimcbiBaercs co Cuera Kaptel B coorBercTBuu ¢ Tapudamu. B
cllyyae eclii 0 OKOHYaHHs CpOKa ACUCTBHS AOCPOYHO TepeBbimyckaeMmoii KapTel octamock menee 3 (Tpex)
MecsleB, bank BrpaBe nepeBblnycTUTh KapTy Ha HOBBIM CPOK AEUCTBUSL.

3.25. [epxatens OcHOBHOW KapThl noibkeH BepHYTh KapTty B bank (OcHoBHbIE M J[OMOTHUTETHHBIE KapTHI
(pu HANTU4UN)):

- IIpH MojJaue 3asiBiieHus Ha nepesblnyck Kaptel (OcHoBHON niau JIOMOTHUTENBHON) O UCTEUYEHNUS e
CpoOKa JeicTBUS (3a UCKIIIOUEHHEM citydast yrpatsl KapTer);

- o TpeboBaHuo baHka He mo3xHee mATH padoynX AHEH ¢ AaThl MOTY4YEHUs yBeaomieHus oT banka o
Bo3Bpate KapTsl.

3.26. bank BmpaBe OCyIIEeCTBUTHh OYepeaHON NepeBhIMyck KapTer B ciydae, ecnu Jlepikarens OCHOBHOW KapThl/
[IpencraButens He yBemomun bank 3a 60 (mectblecsaT) KaJeHIAPHBIX AHEW 0 WCTEYCHHS CPOKa JCHCTBUS
Kapter 00 oTkaze oT ee umcmonb3oBaHHs B cooTBercTBuH ¢ 1.3.28 VYcmoswmii. [Ipu otkaze [epkarens ot
MOJIyYeHHUs] TIepeBhINYIICHHONH KapThl, KOMUCCHMM M IUIaThl, MPeayCMOTpeHHble TapudaMu U yIUIaYCHHBIC
Bbanky, He Bo3BpamaroTcs.

3.27. bank uMeeT MpaBO HE MepeBBITycKaTh KapTy mo ucTedeHun cpoka ee JIeHCTBUS MPH OJHOBPEMEHHOM
BBIIIOJIHEHUH CJIENYIOIUX YCIOBHM:

- OTCYTCTBHE OIepaluil ¢ ucrnosp3oBanreM Kaptsl B Teuenue 3 (Tpex) MecseB MoAps/ 3a HOCIIEAHNE
6 (1ecTb) MecsILeB, NPEALIECTBYONINE epeBbITycKy KapTor;

- Pacxonnbiii mumut mo Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha 1aTy mepeBbITycKa
cocraiseT MeHee 500 (maTucor) pyOei.

3.28. Ilpu otkasze oT manbpHeimero ucnoib3oBaHus Kaptel KinmeHT 00s3aH moaaTe MUCbMEHHOE 3asiBICHHUE B
[lonpaznenenne banka mo mecty Beaenus Cuera Kaptel, BepHyTs Kapty m JlomomHuTensHble KapThl (IIpH
HAIMYMHK), Toracuth cymmbl OOmel 3amomkeHHocTn 1o Kapre Ha paty mnorameHus, TexHHYeCKOi
3aJJ0JKEHHOCTH M KOMHCCHH U IJIaT, IpeAyCMOTPEeHHBIX Tapudamu (IpH HAIMYMY TaKUX 33J0JKEHHOCTEH).

3.29. Jlnst ocymiecTBIEHUST KOHTPOJIS 32 pacxojoBaHueM cpeacts o Kapre (B T.4. JIoNMOTHUTENEHBIM KapTaMm)
Hepxxarens OCHOBHOHM KapThl MOXKeT nojaTh B bank B coorBercTBUU C IlamsTkoi Jep:xkatens 3asBicHUE HA
YCTaHOBJICHHE CJICIYIONUX JUMUTOB M OTPAaHHYCHUIA:

- JIMMUT Ha TIOJTyYeHNEe HATMYHBIX JeHSKHBIX cpencTs 1o Kapre (Kapram) B TeueHne mecsIa;

% [py HATMYMH TEXHHUECKOI BO3MOKHOCTH.

27



- JIUMHUT Ha COBEpIICHUE Olepalnuid B Topropoii/cepBucHoii cetn mo Kapre (Kapram) B TeueHue
MecHIIa;

- o0Imui TUMHT Ha coBepuieHue onepaunii no Kapre (Kapram) B TeueHune mecsiua;
- OrpaHMYEHUH IO CTPaHaM, B KOTOPBIX paspelieHs! onepanuu no Kapre.

3.30. bank umMmeer mpaBO yCTaHaBIMBAaTh JIMMUTHI Ha TpOBeAcHHE omepanuii mo Kaprte ¢ yBegomicHueM
Hepxarenss OcHoBHOM kapTel B Otdere, myreMm pasmenieHus uHdpopmaru B [lompasgenenusx banka u
OdunmansHoM caiite banka.

3.31. bank wmmeer mpaBo mpu HapymieHmH Kmmentom Hactosmero JloroBopa, wiM mpu BO3HUKHOBEHHH
CUTyallud, KOTOpash MOXET TMOBJIeYbh 3a coboii ymepOd ans banka wim Kimenta, nmubo HapymeHue
JEeHCTBYIOLIETo 3aKoHoAaTenbcTBa Poccuiickoit denepanuu:

- OCYHICCTBUTDH BJ'IOI(PIpOBKy KapTBI, a TaKXKE IIPUHUMATh MEPBI IJI €€ U3BATHUA,

- MNPUOCTAHOBUTL WJIM INPCKPATHTL MPOBEACHHUEC PACXOIHBIX or[epalmﬁ 3(0] KapTe (C COXpaHCHHUEM
BO3MOKHOCTH IPOBECACHUSA onepaunﬁ nonoyiHeHus Cuera KapTLI).

3.32. bank WMeeT MpaBO OCYIIECTBUTh ONOKHPOBKY KapThl, ecnm y baHka BO3HHKAIOT MOJO3PEHHS, YTO
oreparyisi COBEPIIACTCS B IIEIAX JICraqu3aluu (OTMBIBAHUS) JIOXOJ/OB, TIOJYYCHHBIX MPECTYIMHBIM MyTEM, WIIN
(hMHAHCUPOBAHMS TEPPOPHU3MA.

3.33. IIpu npoBeneHnn ABTOpHU3AIIK B MOMEHT COBEpPIIEHH ornepanny baHk ymeHbpmaer PacxomHplii muMuT
no Kapre Ha cymmy omepauuu (B T.4. Ha CyMMy B3uMaeMoil Iuiatel). IIpm He mocCTyIIeHHM IUIATEKHBIX
JIOKYMEHTOB Mo orepauuud B TeueHue 20 (mBajauarhb) OHEH ¢ gaTel ABTopu3anuu baHK BoccTaHaBIMBaeT
PacxoHpIil TMMUT Ha CyMMY oTiepaiiui (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.34. Pacxonmuenii mumuT mo Kapre mpu TpoBeACHWM oOmepanuil 3aducieHUs ICHEXKHBIX CpPEICTB depe3
VnaneHHsle KaHalbl OOCIYXKHMBaHHS yBEIMUMBACTCS HE IMO3JHEE KAJICHIAPHOIO [JHS, CIEIYIOIIEro 3a JIHEM
COBEpIIICHHS ONepaliy. 3aunciIeHne CyMMBI JaHHOM omepanuu Ha Cuer KapTel, a Takxke morameHue CyMMBI
oepapadTa mo Cuery Kaptel (mpu HamM4nM) OCYIIECTBISETCS HE MO3AHEE padodyero JHsS, CIEeAYIOIIero 3a
JTHEM COBEPLICHUS OIepalyu.

3.35. B cnyuasx, ycTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu, bank BrnpaBe motpeboBaTh
JOCPOYHON OmaThl ocTaBmieiicas cymMMmbl OCHOBHOTO AoJiIra BMECTE C NPUYMTAIOIIUMHCSA TNPOLEHTAaMH 3a
[0JIb30BaHUE er,Z[I/ITOM27, cyMMBbI TeXHHYECKOH 3a70JKEHHOCTH, KOMUCCHM, TPeAyCMOTpeHHbBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX U JlOMOJHHUTENBHBIX KapT, BhIMyIIeHHBIX K Cdery, HampaBuB KiMeHTy nucbMeHHOE
YBEIOMJICHHE TIOCPEJICTBOM TIOYTOBOM CBSI3M MO aJpecy perucrpanuu/ajnpecy (HakTHIecKOro MpOKUBAHUS,
ykazaHHoMYy KireHToMm B 3asiBIEHHN.

3.36. bank umeer npaBo TpeboBath y [lepikarelnss NpeabsSBICHUS IOKYMEHTa, YAOCTOBEPSIONIECTO JINYHOCTD, B
CIIy4asx, YCTAHOBJIEHHBIX BHYTPHOAHKOBCKMMH IIpaBWJIaMH, a TaKXe MNpPHU BO3HUKHOBEHHH COMHEHHUH B
MIPaBOMEPHOCTH UCIONIb30BaHMsI KapThl.

4. CHET KAPTbBI

4.1. lng oTpakeHHUs OIepalyii, coBepiiaeMbix ¢ ucnois3zoBanueM Kaptsl, pexBuszutoB Kaptel, NFC-kapTh! B
coorBerctBun ¢ [loroBopoM, bank otkpeiBaer Kimenty Cuer Kaprel, B BamioTe, BBIOpaHHOU
Kmmmentom/IIpencraBurenem.

4.2. Ha ocraTok JeHexHbIX cpeacTB 1o Cuery KapTel mpoLeHTHI HE HAYMCISIOTCS, 32 UCKIoueHrneM CYeToB
Kaptr Co6epbank — Maestro «ConuansHas» 1 MUP «ConmanbHasy, Ha KOTOPBIE MPOU3BOJUTCS 3a4HCIICHUE
MEHCUH M MHBIX COLMAIBHBIX BBIIUIAT, BbIIUIaunBaeMbIX [leHcnonHbIM QoHmoM Poccuiickoit denepanun uim
MunuctepcTBOM 000poHBI Poccuiickoit @eneparuu.

Ha Cuera Kapt C6epbank — Maestro «CoumansHass» u MUP «CouumansHasi», Ha KOTOpBIE NPOWU3BOIUTCA
3a4KCIICHUE TEHCHH M WHBIX COIMANBHBIX BHIIJIAT, BhIIaunBaeMbix [leHcnoHHBIM QonmoM Poccuiickoit
@enepanny nuiau MunmrctepcTBoM 0060poHBl Poccuiickoit deneparnum, bank HauyuClIgeT MPOLEHTH B pa3Mepe

7B ciryqae noanucanus Kimentom VHIUBHAyanbHBIX yCIOBHIT BBITyCKa M 0OCITyXXHBaHHS Ae0eTOBOH KapThl ¢ oBepapapTom [TAO
Cb6epbank.



3,5% roOBBIX Ha OCTATOK ACHEXKHBIX cpencTs Ha Cuere Kaprer™.,

[IpolieHTE Ha CyMMY JIEHSKHBIX cpeacTB, Haxozsmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpaibHas
1 MUP «ConmanpHas HAUUCISIFOTCS UCXOAS M3 KaJICHAapHOTO KOJMYECTBA THEW B TOMy CO JIHS, CIEIYIOIIEro
3a JIHEM IOCTYIUICHUs NeHexXHbIX cpenctB Ha Cuera Kapr COepbank — Maestro «Conunanbaasy u MUP
«ConmaabHas .

Brimuata npoueHToB OCYIIECTBISETCS MO0 UCTEUYEHUE KAKAO0ro 3 (TpeXMeCcSYHOro) rnepruoja, onpeaensieMoro ¢
natbl oTkpeITHs Cueta Kaptel Coepbank — Maestro «Conmanbnas» 1 MUP «CouunansHasy.

bank umeet IIpaBO USMCHATH IMPOUCHTHYIO CTaBKYy U YCJIIOBHS HAYHUCIICHUA TPOUEHTOB, YBEIOMUB I[Cp)I(aTCJ'IH (o}
TaKUX U3MEHEHHSIX CIIOCO0aMU U B CpOKH, YCTAaHOBJICHHBLIC II. 1.3. YcnoBuid.

4.3. Tlpn nocTyruieHnH JIeHeX)HbIX cpencTB Ha Cuer KapTel B Oe3HATMYHOM MOPSIKE JTMOO MyTEM BHECCHUS
HAJIMYHBIX JICHSXKHBIX CPEJCTB CYMM B BailtoTe, OmM4YHOW OT BamoThl Cuera Kaptel, bank mnpowusBogut
KOHBEPCHIO MTOCTYIUBIICH/BHECEHHONH CyMMBI 10 Kypcy baHka, AefCTByIOIIIeMy Ha MOMEHT €€ 3a4MCIICHUS Ha
Cuer KapTsl.

4.4.T1pu coBepiienun onepauuii mo Kapre B BanmoTe, oTn4HOM 0T BamtoTel Cuera KapTor:

4.4.1. xouBepcus cymmbl omepainuu 1o Kapre B Bamory Cuera Kaptel ocymectBisiercs mo Kypcy banka,
NefCTByIONIEeMy Ha MOMEHT 00paboTku omepanuu BaHKOM, W B COOTBETCTBHH C YCJIOBHAMH OOpPaOOTKH
(hMHAHCOBBIX omepaluii, IpeayCMOTpPeHHBIX Tapudamu, 3a HUCKIIOUYEHHUEM OIepanuid, yKa3aHHBIX B m.4.4.2.
Kypc konBepcumu, AeHcTBYIOMMNA HA MOMEHT 0OpabOTKU omepannd baHKoM, MOXKET He COBIAJaTh C KypcoM,
NEHCTBOBABIINM IIPU €€ COBEPUICHWH. BO3HWKIIAs BCIEACTBHE ATOTO KypcoBas pasHHIA HE MOXET ObITh
IpeZIMETOM IPETEH3HH cO cTOpoHbI Kinenra;

4.4.2. xoHBepcHs MO OTepanusM IpueMa/BblIauid HATMYHBIX JIEHEKHBIX cpeAcTB B [loapasnenenusx banka u
OankoMatax banka, a Takxke 1o omepanusM [lepeBoja ICHEKHBIX CPEACTB B Y IAICHHBIX KaHajaxX
oOciyxuBanns banka Ha baHkoBckue cueTa ()M3WYECKUX IJIUIl, OTKPHITEIE B baHKe, MPOU3BOAUTCS O KYpCY
banka, peiicTByromeMy Ha MOMEHT IIpOBeACHMS oneparuu mo Kapre.

4.5.KimueHT 00513aH KOHTPOJIUPOBATh JOCTATOYHOCTh cpeacTB Ha Cuete KapThl, HEOOXOMUMBIX IJIs CITUCAHHS
BbankoMm xommuccnii 3a mpoBeaeHue onepanuii mo Cuety Kaptel, mpemycmoTtpeHHbix Tapudamm.

4.6.bank mmeer mpaBo crmchiBaTh co Cuera KapThl Ha OCHOBaHHMH 3apaHee JAHHOTO aKIENTa CIEAYIOLIHe
CYMMBI;

- CYMMBI oOIlepaluil, paHee 3aduciIcHHbIE baHKOM 1O 3adBIEHUSAM O CIOPHBIX OIEpalysX,
NpU3HAaHHBIM baHkoM B XxoJe paccieqoBaHUsT HEOOOCHOBAHHBIMHM (C Y4E€TOM IIPOLIEHTOB 3a
I0JIb30BaHUE KPETUTHBIMH CPEICTBAMU C JaThl OTpaxkeHus oneparuu no Cuery Kaprer);

- CYMMBI, OIIMO04HO 3a4rcieHHble bankom Ha Cuer KapTer;
- KoMmuccud 3a oocirykuBanue Kaptsl, npenycmorpennsie Tapudamu;

- CYMMBI, 3a4lCIIeHHbIe Ha cueT KimeHTa B pe3yibTare COBEPIICHHS WM WM TPEThbUMHU JUIAMH
HETIPAaBOMEPHBIX JICUCTBHIM, MOBIEKIINX BO3MEIICHHE BaHKOM JEHEXHBIX CPEJICTB Ha OCHOBaHUHU
3asBieHni KiueHToB, mocTpagaBuInX OT YKa3aHHBIX AEUCTBUM;

- CyMMBI TIIaThl 32 OOCIY)XHBaHWE TaKeTa YCIyr. YCJIOBHA W TIOPSAOK CHHCAHUS IUTATHl 3a
00CITy)KMBaHHE TIAKETa YCJIYT OINpeAeCHbI B «YCIOBUAX OOCITYXMBAHHS TaKeTa YCIYTr», KOTOPBIC
omyoOnukoBansl Ha OduimanbHoM calite banka w/minu pasmeinensl B [lompasmeneHusix baxka,
OCYIIECTBIISIONINX 00CITy)KUBAaHUE ITAKETOB YCIIYT.

4.7. baHk UMeeT mpaBo cnuchiBaTh co CueTa KapThl U BO3BPATHTh OPraHy, OCYIIECTBISAIONIEMY ITEHCHOHHOE/
colajgbHOE 00ECIeYeHHEe, CYMMBI MIEHCHM, UHBIX COIMAJIBHBIX BBIILIAT M IMOCOOHMH, U3JIMIIHE MEPEUUCICHHBIX
MOCIIe HACTYIUICHUSI 0OCTOSTENBCTB, MOBJIEKIINX MTPEKPAIICHHE WX BHITUIATHL

28
[Tpu BO3HMKHOBEHUH HajoroobnaraemMoro aoxona bank ncuucnser, ynepxusaeT u nepeunciser co Cuera KapTol B GromkeT cyMMBI
Hajora Ha J0XOAbl (PM3MYECKHX JIHUII, MMOJUISKAIIEr0 yACPIKaHHIO B COOTBETCTBHU C JEHCTBYIOLIMM HAJIOTOBBIM 3aKOHOJATELCTBOM

Poccuiickoii @enepanuu.
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4.8.11pu mocrymiennn Ha Cuer Kaprtel AeHexHBIX cpeacTB Pacxomueiii mumuT mo Kapre yBenudnBaercsi Ha
cyMMy coOCTBEHHBIX cpencTB KimeHTa mpu oTCcyTCTBUM 3310 KeHHOCTH 10 Cuety KapTel, mpegycMoTpeHHOMH
Horosopom u Tapudamu.

4.9. lepxatens Kaptel 00s13aH coBepiaTh onepaiuu no Kapre B npeaenax PacxoaHoro nuMura.

4.10. bank nmeer mpaBo He 3aunciATh Ha Cuer KapTel, mocTynuBIIMe ACHEXKHBIE CPEACTBA U BO3BPATUTH HX
OTIIPaBUTENIO IUIATEXa B Ciydasx, Korja 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEJAOCTaTOYHOCTH,
HETOYHOCTH WJIN IIPOTHBOPEUYMBOCTH PEKBU3UTOB PACUETHOI'O NOKYMEHTA, JIMOO HECOOTBETCTBHUS OINEPALUH
IeiicTByIoeMy 3aKoHoaaTensCTBY Poccuiickoit deneparun niny 0aHKOBCKAM HPaBUIIAM.

4.11. B cnyyae ecnu cymma 3agoibkeHHoctd o Cuery Kaptel mpeBbimaer Jlumut oBepapadta, bank mmeer
MpaBO YMEHBIIATh HA CyMMY IpeBbllieHns Pacxonusrii mumuT mo apyruMm Kapram Knmenrta B banke, Cuera
KOTOPBIX OTKPBITHI B TOU K€ BaJIIOTE, 0 norameHus KineHTom 1aHHON 3a10KEHHOCTH.

4.12. B cny4ae npesbiieHus Jlumuros oBepapadta / kpeaura mo Cueram apyrux Kapr Kiuenra, mo kotopbim
npeaycMoTpeH oBepapadt / Kpeaur, 1M00 B clilydae BO3HHMKHOBEHHS 3a10/bkeHHOCTH 1o Cueram apyrux Kapt
KimenTa, mo koTopsiM oBepapadT He MpeaycMOTpeH, baHK MMeeT MpaBO yMEHBIIATh HA CYMMY MPEBBIIICHHUS
Pacxonusiit mumut no Kapre (pu coBnagennu BamoTel CueToB) 1o noramenns KiimeHToM 3a105KEHHOCTH.

4.13. bank WMeeT MpaBO BHOCHTH WCIPABICHHUS B OMMOOUYHBIC 3amucu mo omepaunusm no Cueram Kapr (B
Otuetsr o Kapre), B ToM umcine, TpeOyronme crnmcanusi cpeacte co CueroB Kaprt, 06e3 AOMOTHUTETHFHOTO
cormacoBanus ¢ KimeHTOM; BHOCHTH M3MEHEHHWs B 3amucu 1o omeparusaM mo Cueram Kapt (B OTtueTsr mo
Kapram) B ciaydyae cOosi B paGore 0Oa3bl JaHHBIX, a TaK)Ke MPOHM3BOJIUTH BCE HEOOXOIUMBIC NEHCTBHS IS
BOCCTaHOBJICHUS COBEpUICHHBIX KiineHToM onepanuid.

4.14. bank BIpaBe 0 HACTYIUICHUS be30T3BIBHOCTH MEPEBOa OTMEHUTH pacriopsokeHne Kimenrta Ha [lepeBon
ACHCKHBIX CPEACTB CO Cuyera KapTBI U BOCCTAaHOBUTH PaCXOI[HI)II\/'I JIUMUT Ha OCHOBAaHHUH YCTHOI'O H/1inu
MUCBMEHHOTO 3asiBieHus] KimenTa, opopMIICHHOTO B COOTBETCTBUM ¢ TpeboBanusimu banka. KineHTt oco3Haer,
yro baHK ¢ 1enpi0 OTMEHBI PACHOPsDKEHHs BIIPaBe IPOBECTH HEOOXOIUMBIE paccieloBaHusl MO (akTy
HernonmydyeHust KnmeHToM TOBapa/yciyrm Ha MOMEHT Iojaayu 3asBieHuss B bank. B cmyudae ecnmu Kiument
MOJIYYUT TOBAP/yCIAYTry IOCJe OTMEHBI BaHKOM pacropspkKeHHs M BOCCTAHOBJICHUS PacxoaHOro JUMHUTA, OH
00s13aH cpasy xe nHPOpMUPOBaTH 00 3ToM baHK B MMCEMEHHOM BUJIE.

4.15. baHk BrpaBe MOJHOCTHIO WM YaCTUYHO MPUOCTAaHOBUTH oneparuu o Caery KapTsl, a Takke 0TKa3aThb B
COBEpLICHUM OlEpalnii, 3a HUCKIIYEHUEM OlEpaldii MO 3aYUCIEHUIO JEHEXKHBIX CPEACTB, B Clydasx,
YCTaHOBJICHHBIX 3aKOHOJaTeNnbCcTBOM Poccuiickoit ®enepanuyd, B TOM uucie, e€clid Yy baHka BO3HUKAIOT
MOIO3PEHHS, YTO ONepals COBEpIIaeTCs B MEJAX Jieraau3aluu (OTMBIBaHUS) JIOXOAOB, MONYYEHHBIX
MPECTYIHBIM IyTeM, Wi (PUHAHCUPOBAHMS TEPPOPU3MA.

5. OBLIUE YCJIOBUSI KPEJIUTOBAHUS?

5.1.bank mpenoctasnser KnueHTy KpenuTHbIE CpeAcTBa Ui COBeplIeHus omepaunii mo Kapre B mpenenax
JlumuTa oBepapadTa mpu OTCYTCTBHM WM HEIOCTATOYHOCTH COOCTBEHHBIX cpeiacTB Kimenta Ha Cuere B
COOTBETCTBUHU C VIHIUBUAYaNbHBIMH YCIOBUSIMH.

5.2. [laToii BbI1aun KpeauTa sIBIsieTcs Aata oTpakeHus onepauun mo Cuery KapTol.

5.3. [Iponentsl HauucsIOTCS HAa cymMmMy OCHOBHOTO JoJra ¢ 1aThl oTpaxeHus onepauuu no Cuery Kaptsl (He
BKJIIOYAs 3Ty JaTy) 0 JaThl MOTAIIeHHUS 33J0JLKEHHOCTH (BKIIOUMTENBHO). [Ipu McuMclieHnu MpoLeHTOB 3a
MOJIb30BaHUE KPEJAUTHBIME CPEJICTBAMH B pacueT NpUHUMaeTCst (PakTHIeCKoe KOJIMYECTBO KaJICHIAPHBIX JHEH B
IUIATEXKHOM IEpUOJE, B oy — ACHCTBUTENBHOE YHCIO KaJeHJApHBIX JHEH. B cilydyae HECBOEBPEMEHHOTO
noramenus OOs3aTeNbHOrO IjlaTeXa Ha CyMMY HEOIUIAYeHHOro B Cpok OCHOBHOIO [0jra HauUCIAIOTCS
MPOIICHTHI, MpelycMoTpeHHbIe Tapudamu 3a HecBoeBpeMeHHoe roranieHue opepapadra no Cuery Kaprsl.

5.4.KimmeHT ocyIIecTBIsET MONHOE morameHne O0sS3aTeNIbHOr0 IIaTeka, PACCUUTAHHOTO Ha JIATy MOTAIICHUS
3aJI0JKEHHOCTH, He mo3aHee 30 (TpuanaTi) KajleHAapHbIX JHeH ¢ gatel OTyera.

5.5. Exxemecsuno no HactyruieHus: Jlater martexxa Kiment o6s3anm momonmHuth Cuer KapTtel Ha cymmy
OOs3aTenbHOro TIaTeXa Ui MoTalleHus 3a10/pkeHHOCTH. JlaTy u coco6 nononHenust Cuera Kapter Kiment
onpeaenseT camocToATenbHO. [loramenue 3agomkenHocty o Kapre nponsBogurces myteM nomnojgHeHus Cyera

2B ciydae noanucanus KiueHTom WHIMBHIyanbHBIX YCIOBMH BBIIYCKa M OOCIYXHMBaHMs Ae0ETOBOW KapThl ¢
oBepapadpTom [TAO Coepbank.
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Kaptel cmocobamu, yka3aHHBIMU B II. 5.6 YCI0BHH, ¢ yY4ETOM CIICAYIONIUX CPOKOB 3a4MCIICHHS ICHEXKHBIX
cpencts Ha Cuer:

- Ipu MNPOBEACHUM omepauuu mnomonHenus Cuera ¢ wucnoidb3oBaHueM KapTel — He mo3aHEE
CIIEYFOIEro padovero THS C JaThl IPOBEIECHUS ONEPaIlny;

- pu 6e3HATMYHOM TepeuncieHun Ha Cuet (0e3 ucnonp3oBanus KapTel) — HE MO3HEE CIIEIYIOIIETO
pabodvero qHS OT NAThI MOCTYIICHHS CPEJICTB Ha KOPPECIIOHICHTCKUM cueT baHka.

5.6. [Toramenue 3anomkeHHoctd 1o Kapre npomsBoautcst mytem mnomoyHeHus Cuera Kaptel ogHuMm w3
CIIETYOIINX CITOCOO0B C YIETOM MOpSIKa, ycTaHOBIeHHOTO B [lamsTke [lepxaTers:

5.6.1.mytem npoBeneHus onepauun «mepeoa ¢ Kaptel Ha Kapty»:

- yepe3 YcTpoiicTBa camoobcmyxuBaHus banka;

- C HCTIONIb30BaHNEM Y CITyTH «MOOMIIBHBIA OaHK»;

- ¢ ucnoap3oBanueM Cucremsl «Coepbank OHnaiiny;

- Yepe3 onepalmoHHO-KaccoBOro padoTHuKa B moooM [loapasnenenun banka;

5.6.2. HaAMMYHBIMY IEHEKHBIMHU CPEACTBAMU C HCIoIb30BaHueM KapTol/pexsu3ntoB KapTer:

- yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MoayJieM npreMa HaluYHbBIX JICHEKHBIX CPECTB;
- Yepe3 onepalmoHHO-KacCcoBOro padoTHHKa B moooM [loapasnenenun banka;

5.6.3.0anK0BCcKHUM TiepeBoioM Ha Cuet KapTsl.

5.7. JlaToif moramieHusl 3aJ0JDKEHHOCTH IO KpPEAWTY SABIISETCS MaTa 3aduciieHus: cpencts Ha Cuer Kaprtsr.
Henexxnsle cpenctBa, mocrynatomue Ha Cuer KapThl B cueT mnorameHus 3alobKeHHOCTH Kimenra,
HaNpaBJIAIOTCS BHE 3aBUCHMOCTH OT HAa3HAueHMs IJIaTeXa, YyKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B
CJEeNyIOLEN OYepeTHOCTH:

- Ha YIUIaTy MPOCPOYEHHBIX MTPOLIEHTOB;
- Ha yIU1aTy npocpoyeHHON cyMMbl OCHOBHOTO J10JITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEAUTOM;
- Ha yraaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEUICHUE CYAEOHBIX M HMHBIX pacxolioB baHka mo mpuHyAHTENbHOMY B3bICKaHHIO OOrIeH
3a/I0JKEHHOCTH.

5.8.KimnenT o0s13aH 1ocpoyHO TOracuTh 1o TpeboBaHMiO baHka ocraBinytocs cymmy OCHOBHOTO J0Jra BMECTE
C MPUYUTAIONIUMHUCA NPOUCHTAMHU 3a IMOJIb30BAHUE KPEAUTOM, YKa3aHHYIO B COOTBETCTBYIOUIEM IMMCHLMCHHOM
YBEJAOMJICHHHU, HAIIPABJICHHOM IIOCPEICTBOM IOYTOBOM CBSI3U II0 apecy perucTpaiuu/aapecy (pakTHUIeCKOro
MpOKUBaHU, YKazaHHOMY KireHToM B 3asBIEHUH, B CIy4ae HEUCIIOIHEHUS WK HEHAUICKAIIErO NCIOIHEHUS
Kimentom Jlorosopa.

5.9.Ecnm mHOEe He mpenycMoTpeHO WHAWBUAYalbHBIMH YCIOBUSIMH BBHIyCKa W OOCIY)KHBaHHUS J1e0ETOBOI
kaptel ¢ oBepapadrom I[IAO CoepbOank, obmeH wundopmanueii mexny Kinuenrom n bankom Moxer
OCYILIECTBIIATHCS JIIOOBIM M3 CIICAYIOMIMX CIIOCOOOB: MOCPENCTBOM Telle()OHHOH, (haKCUMUIBHOM, MOYTOBOH
CBsI3M, mocpencTBoM JmuHOH siBku Kimenrta B Ilompasnenenme banka, a Taxke MOCPEICTBOM Y HaJ€HHBIX
KaHaJIOB 00CITy>KHBaHUsI, UCTIONIBb3yeMbIX baHkoM.

B cnyuae obOmena wundopmaimeii mMexay bankom u KiHMeHTOM MOCPEICTBOM IIOYTOBOW CBS3M TaKas
nHpOpMaLuUs T0JbKHA OBITH HalpaBJIeHa MO aapecy perucrpauun/agpecy GpakTHIECKOro MPOXXUBAaHUS CTOPOH,
yKkazaHHoMy (-bIM) B JloroBope.

YBenomiieHue/coobIiieHne OyZeT CUNTAThCS HANPABICHHBIM HaJJISKAIIUM 00pa3oM, €CIH OHO JIOCTABIICHO TI0
azpecy peructpauuu/agpecy GakTHUECKOTro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bbank moxet HanpaBiaTe Kitnenty nHpopmannio mocpeacTBoM 31eKTPOHHOHN mouThl, SMS-cooOmenuit u Push-
YBEIOMIICHHH.

5.10. bank UMeeT MpaBo OrpaHUIMBATH MIEPEUCHb Olepallyii, COBepIIaeMbIX 3a cueT Jlumura oBepapadra.

5.11. KiueHT oTBeYaeT Mo CBOUM 0043aTeIbCTBAM nepen bankoM Bcem cBOMM UMYHICCTBOM (33, HCKIIIOYCHHUEM
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MMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXKET OBITh OOpaIeHo B3bICKaHue) B peenax Oomei
33JI0OJKCHHOCTH U PACXOI0B, CB3aHHBIX C €€ IPUHYIUTCILHBIM B3bICKAHUEM.

5.12. Tlpu Bo3HukHOBeHUH y [epxarens KapTel HanoroobgaraemMoro 10xoja B BUe SKOHOMHUHU Ha PacXoaax Io
Bo3BpaTy OOwIel 3aJ0PKEHHOCTH B CBSI3M C HEHAJIeKAIlMM HCIIOJHEHHEM 00s3aTeNbCTB 1o JoroBopy oH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOAbl (PM3MYECKHX JIHIl B MOPSIKE, YCTAaHOBICHHOM JEHCTBYIOIINM
HAJIOTOBBIM 3aKOHOAATeNbcTBOM Poccuiickoit denepannu. bank 00s3aH MCUNCIUTD, YACPKaTh M YIUIATUTH B
Or0/DKET CyMMY Halora Ha A0XOnbl (PU3NYECKUX JIML, HCUUCIIEHHYIO C 10X0Aa, noxydenHoro Kiuentom. Ilpu
HEBO3MO)XHOCTH B T€UEHHE HAJIOIOBOTO IIEPHUOJa yIAep)KaTh NCUNCICHHYIO CyMMYy Hajora bank o0s3aH B CpoK,
YCTAQHOBJICHHBIH JEWCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIbCTBOM, MUCBMEHHO coobmmTe KimeHnty u
HaJIOTOBOMY OpTaHy II0 MECTY CBOETO y4eTa O HEBO3MOKHOCTH YAEp>KaTh HAJIOT, O CyMMax J0X0Ja, ¢ KOTOPOro
HE yIeprKaH HaJloT, U CyMMe HeyaepKaHHOro Hanora. KineHT 00s3aH B CpOKHU, YCTAaHOBIICHHBIE [I€HCTBYIOINM
HAJIOTOBBIM 3aKOHOJAATEILCTBOM, CAMOCTOSATEIBHO NPEJOCTABUTH B HAJIOIOBBIA OpraH IO MECTY CBOErO ydeTa
(>KMTETHCTBA) HAJIOTOBYIO JEKJIAPALIUIO O MOJYYSHHOM J0XO0/€ U YIUIATUTh HAJIOT Ha JA0XOJbI (PU3NYECKUX JIMII,
pacCUHUTaHHBIN C CyMM IOJy4YE€HHOTO JOXOJA.

5.13. HpI/I HCHUCIIOJIHCHHUH MJIM HCHAAJIC)KAIICM HMCIIOJTHCHHUHN Knuentom 0013aTeNbLCTB M0 OIIaTe 00s3aTENBHBIX
IUIaTeXKEH M HAIMYUH HpocpoquHoﬁ 3aJOJDKCHHOCTH I10 KapTe bank umeer mpaBo 0e3 YBCOAOMIICHU A Knuenra:

- MOpYyYaTh TPETHUM JHLIAM Ha OCHOBAaHWHU aréHTCKUX WJIM MHBIX JOTOBOPOB, 3aKJIFOYCHHBIX baHkoM
TPETPUMH JIMLAMH, OCYLIECTBIATh JEHCTBHS, HalpaBiCHHbIE Ha TmorameHue Jlepxarenem
[IpocpouenHoii 3anomxennoctu o Kapre;

- MPENOCTAaBIATh TPETHUM JIMIAM B COOTBETCTBUU C YCJIOBHSIMHM areHTCKMX WM HHBIX JOTOBOPOB
nHGOpPMALMI0 M JOKYMEHTHI, HOATBEp)kKAarouine npaBa banka mo [loroBopy, B TOM YHCIEe O
npenocrasieHHoM Knuenty numute kpenuta no Kapre, pasmepe 3amomxenHoctu Kimenrta mo
Kapre, ycnosusix JloroBopa, a taxke uHpopMaiuio o KineHre, B TOM 4uClIe COICPXKAILyI €ro
MIEPCOHANbHBIC TaHHbIE.

6. AHO®OPMUPOBAHUE OB OIIEPALIUAX, COBEPIIEHHBIX 110 CHETY

6.1. UndopmupoBanne Kimenra o0 omepauusix, COBEPUICHHBIX C HCIIOJIb30BaHUEM KapTbl, MpOU3BOAUTCS
nytem npenocraBieHuss bankom Kiuenty Otuera B Ilompasnenenun no Mecty BefeHust Cuera.
JlononaHuTeNnsHO HMH(GOPMHPOBAHHE O COBEPLICHHBIX OINEPALMsIX OCYIIECTBIseTCs baHKOM B HOpsIke,
ykazanHoM Kinentowm B 3asiBieHu:

- myTeM HanpasieHus OTdera Ha yKka3aHHbIH KineHToOM 37eKTpoHHBIN asipec;
- nyteM nonydenust Ordera B Cucreme «Coepoank OHaiiny.

6.2. bank ocymecTBisieT oTnpaBKy SMS-coobmienus/Push-yBenoMiaeHns: o KaxI0l COBEPILECHHONW Omepannu
st KineHToB, KOTOpbIe MOKIIOYEHBI K TOTHOMY TakeTy Y ciyrd « MoOWIBHBIN OaHK.

6.3. KinmeHT 00s3yeTcsl mpeAnpuHUMATh BCEe OT HEro 3aBHCSIlee B IENAX NOMydeHHs HWH(OpMamuu o0
omnepauusax, Hanpasisiemod bankom B cooTBercTBHM € ILI. 6.1 m 6.2 YcioBuid, U corjamaercs ¢ T€M, 4TO
yKazaHHas MH(pOpMaIKs B JIIOOOM Cllydae CYMTACTCS IMOJIYUYCHHOM UM B HauOOJiee paHHUI 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- C AaThbl NOJIYYCHUS KiauenTom OquTa, HO HC MMO3AHCC 7-ro KaJICHAAPHOI'O AHA C AAThI OquTa;

- c narel nmomydyenusi Kimenrom SMS-coobmenus/Push-ysenomnenns banka, Ho He mo3mHee 3-x
4acoB C MOMeHTa oTmnpaBku SMS-coobmenus/Push-yBenomnenuss bankom (1o JaHHBIM
nH(MOPMAITMOHHOM cucTeMbl banka).

6.4. Kinuent moxker oopatutbes B [loapasnenenue banka mo mecty Bemenust Cuera ISl U3MEHEHHs Criocoda
npenocrasieHust OT4yeTa B TeUeHHE Cpoka aercTBus Kaprol.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a McKaxeHrne OTdeTa MM HECAHKIMOHUPOBAHHBINA JOCTYN K HEMY IIPH
nepegade Mo cetu VMHTepHeT Ha yka3aHHbIM KIIMEHTOM 3JIEKTPOHHBIM aapec, a TakkKe 3a HECBOEBPEMEHHOE
noyderne Knuenrom Otdera. B cimydae memonyduenust Otdera, HampaBieHHoro o cetu Muteprer, Kiment
noiokeH oopatuthest B bank. Ecim Knunent yknonsierest ot nmonydyenust Otuera, bank cunraer, uro KimeHt Obut
HajsexamuM oopa3om npouHdopMupoBan 00 onepanusx mo Cyery.

6.6. O0s3anHOCTh baHka o nHpopmMupoBanuio KiineHTa 0 COBEPIICHHBIX ONEPAIIUsX CUUTACTCS UCIIOTHEHHOM
MPY HANpPaBJICHUHM YBEIOMJICHUS O COBEPIICHHBIX OMEpalisX B COOTBETCTBUHM ¢ 1.6.1 w/wiu 1m.6.2 YciaoBuid
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coriracoBanHbIM ¢ KilmeHTOM crioco6oMm.

6.7. Knuent Brpase oOpaTtutscst B bank myst monydenust Otyera 3a mo00i Meproa BpeMeHH, HO He Oosee yeM
3a mocneaHue 12 mecAues.

6.8. KiieHT MMeeT mpaBo MoaaTh B baHK mMCbMEHHOE OOpallleHHe IO CIOPHOH omepanuu (MPETCH3HI0) B
teuerne 30 kayeHAapHBIX JHEH ¢ gatel OTdera b0 B TeueHue 60 KaJICHIAPHBIX THEH C AThl COBEPIICHHUS
oneparuu. Hemonyuenue bankom ot KimeHnrta npeTeH3un B yKa3aHHBIM CpPOK O3HavaeT coryacue KimeHra c
OTICPAITUSIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 110 omepanuu ¢ Kaproii, ocniopenHoli Kinenrom, B ciryuyae
eciiu KimmeHT He yBepoMuin baHK 0 HECaHKIIMOHMPOBAHHOW MM ONEpallid B CPOKH, YCTaHOBJICHHBIC 11.3.15
Ycnosuil.

6.10. bank paccmarpuBaeT 3asBICHUE O CIIOPHOW omeparnuu, a Takxke wHbpopmupyeT KimeHTa o pesynbTarax
paccMoTpeHust 3asBieHus 1mo TpeOoBaHuio Kimenrta B Teuenue 30 KajaeHIApHBIX JHEH CO AHS TOMYYCHHS
3asBJICHUS, a Takke B TeueHue 60 KaJeHIApHBIX JHEH CO JHS MOJYYCHHs 3aiBICHUS MPU HUCIOJIb30BAHHUU
KapTsl nns TpancrpanuyHoro IlepeBojia 1eHEKHbBIX CPEJICTB.

6.11. BO3MCIII6HI/IC ACHCKHBIX CPCACTB IO CIIOPHBIM OI€palusaM OCYHICCTBIIACTCA bankom 1o pe3yabTaTaM
paccMOTPCHUS IIPETCH3NU Knuenra.

7. OCOBEHHOCTH BBIIYCKA MU OBCIHY/XKHUBAHUSA OTAEJIBHBIX BHJIOB KAPT IIAO
CBEPBAHK

7.1.Kapra Coepdank-Maestro «Momentum»/Coepoank-Visa Electron «Momentumy

7.1.1.Kapra He mepcoHamu3upyercs (Ha Hee He HaHOCHUTCA MHQpopMmarws 06 umeHH u damunuu Jlepxkartens
Kaptsr).

7.1.2.Bpiava/npueM HaJNMYHBIX JICHEKHBIX cpeacTB ¢ ucnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentum» NPOU3BOAUTCS HUCKIIIOYHTENBHO B IyHKTaX BbIJAYW HAIWYHBIX JICHEXHBIX cpencTB banka u
6ankomatax banka B Bamrote Poccwmiickoit deneparum.

Brinava/mpremM HadMYHBIX ACHEKHBIX CPEACTB B IMYHKTAX BBIAAYM HANWYHBIX M OAaHKOMAaTax CTOPOHHUX OAHKOB
HE NIpelyCMOTpPEHA.

7.2.KapTta Coepdank — Maestro «ConuanbHasa»
7.2.1. Brigaua HaTMYHBIX BO3MOXKHA:
- B 6ankomarax [TAO Coepbank u nouepHux 6ankos [IAO CoepbaHk;
- B noapazaenenusix [IAO Coepbanka.
[Tprem HaTMYHBIX TIPETYCMOTPEH:
- B ycTpoiicTBax camooociyxuBanus [IAO Coepbask;
- B nojpaszaeneHusx [IAO CoepOaHk.

7.2.2.KnveHT OOoKeH mepenaTh PeKBU3MTHI OTKpbIToro Cuera KapTsl B opraHuzaunuio, OCyIIECTBIISIOILYIO
BhIIIIaTy neHcun Kimenry.

7.3.Kapra Coepoank — Maestro «CTyaeHueckas»

7.3.1.Kapra npuHMMaeTcss K OOCIYXMBAHHIO B TOPIOBBIX M CEPBHCHBIX TOYKaX, O0O3HAUEHHBIX TOPrOBOH
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepanyu, Tak U 3a pyoexoM.

Boiaua HalW4HBIX JEHEKHBIX cpeAcTB ¢ ucnoib3oBanrneM Kapt CBEPBAHK-MAESTRO «CryneHueckasn
MIPOU3BOAMTCS TONBKO B BanmtoTe Poccuiickoit denepanuu.

7.4.Kapra Visa «Ilogapu sku3Hb»

7.4.1. Knuent nopy4yaer baHKy eXeMecsS9HO MPOM3BOIUTH pacdeT CyMMBI JOOPOBOJBHBIX MOKEPTBOBAHHWNA B
nmone3y @®onma «llomapm xm3HB» B cooTBeTcTBUU C «llpaBmmamm pacueta JOOPOBOJIBHBIX JIE€HEKHBIX
noxkepTBoBaHuil B mosib3y Ponaa «llogapu xusub» co cueroB kapt [IAO Coepbank Visa «llogapu KusHb»»,
pasmemaeMbiMu  bankom B [lompasnenenusix banka w/unm nwa OdunuansHoMm caiite banka, crnmcanue
paccunTaHHON CyMMBI JICHEXKHBIX cpelicTB co cueta Kapthl Visa «[lomapu >Ku3HBb», BBIMTYNICHHOW Ha WM
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Jlepxartens, ¥ MEPEUUCIICHUE CIIMCAHHOW CYMMbI B KaueCTBE OJarOTBOPHTEILHOIO IMOKEPTBOBAHHUS HA CYET
®onna «Ilogapu KU3HbY.

7.4.2. KnueHT cornamaercs ¢ TeM, uto baHk BnpaBe BHOCUTH m3MeHeHUs B «[IpaBuna pacdera 10OpOBOBHEIX
JEHEeXKHBIX MOKepTBOBaHUi B monb3y Ponpna «llomapu xu3Hb» co caeroB KapT [IAO Coepbank Visa «llomapu
KU3HB»» C MPEIBAPUTEILHBIM YBEIOMIICHUEM HE MeHee YeM 3a 30 kaeHaapHbIX AHeH B OTUeTe, U/WIK MyTeM
pa3Menienus napopmaru 06 naMenenusx B [lonpaznenenusx banka, w/mmu OdunnanbHbIi caiT banka.

7.5.Kapra [IPO100 «Ctangapm»
7.5.1.Kapra npuauMaeTcs K 00CTy)KHBaHHUIO TOJIBKO Ha Tepputoprn Poccuiickoit deneparum.
7.5.2.KapTta MOXeT BBIITYCKaThCsl IEPCOHATN3UPOBAHHON JINOO HEMEPCOHAIN3UPOBAHHOM.

7.5.3.lepxkatens KapTel mnpu Hamumyuu TEXHUYECKOW BO3MOXKHOCTH WMEET MPaBO JOMOIHHUTEIBHO K
MPUMEHEHUIO0 B KadecTBe AHaiora cobcrBeHHopyuHoW mommucu [IMHa ycraHOBHTP W HMCHONB30BATH MPH
npoBeaeHun oneparuii o Kapre buomerpuueckuit meron ayrentudukanuu epxarens KapTel (Ha OCHOBaHUM
oTIIeYaTKa majblia).

7.5.4.0meparun o Kapre mpoBomsaTcs ¢ oOs3arensHbiM  BBogoMm I[IMHa wmimm ¢ mcmosip3oBaHueM
Buomerpuyeckoro merona ayrentudukanuu [epxkarens Kaprtel. BuomeTrpudeckuii MeTos ayTEeHTH(QUKAIMH
Hepxatenss KapTbl MOXeT NPUMEHSATHCS TOJNBKO B YCTPOWCTBaX, OOOPYIOBaHHBIX OWOMETPUYECKUM
CUHTHIBATEIICM.

7.5.5. [lepxatens KapTel mpu Hammymm TeXHUYECKOH BO3MOKHOCTH B llonpasnmenennn banka wmm gepes
VYcerpoiictBa camoobciyxuBanus banka MoxkeT ycTaHoBUTH no KapTe nuMUT Ha THpoBeAeHHE Omnepanuil B
ABTOHOMHOM peXHuMe (IpenaBTopu30BaHHbIN KireHToM TUMHT) B Ipeaenax OrpaHUUYCHHs, ONpPElesIEHHOTO
bankom. J[laHHBIE nUMHT WucCHONB3yeTCs (pacxomyercs) TMpH TpoBeaeHHH omepammii 1o Kapre c
KCIOJIb30BAaHUEM MHUKPOIIPOIIECCOPa B aBTOHOMHOM pekuMe (0e3 oOpatieHust K 0a3e JaHHBIX 0aHKa-dMHUTEHTA)
Ha MPEINPUSTHIX TOPTOBIN/YCIyT. JIMMUT aBTOMAaTHYECKH BO30OOHOBIISICTCS IO MEPE PACXOJI0BAHUSI.

CymmMa, ycrtaHoBieHHas 1o Kapre nis mpoBeleHusi omnepauuii B aBTOHOMHOM DPEXHME, HEIOCTYIHa IS
MPOBEACHUS CIEAyIOMMX onepauuii mo Kapre:

- omneparuu 1o Kapre ¢ ncnoiab3oBaHHEeM MarHUTHOM MTOJIOCHI;
- oreparyu 4yepe3 MoOWIbHBIH OaHK;
- onepauun yepe3 Cucremy «Coepbank OHnaitny;

- onepanuu criucanusi co Cuera KapTsl Ha OCHOBAaHUUM MOPYUYEHUS HA MEPUOJAMIECKOE TIEPEUUCIICHIE
JeHexXHBIX cpenacTB co Cuera KapTsr,

- nHpOpMaLMOHHBIE omnepauuu (3ampoc uHpopmauuu o Pacxomnom nmmure mo Kapre uepes
KontakThsiit Llentp banka, ycrpoiicTBa caMmo0o0CTy KUBaHNSA);

- WHBIE oniepanuy 6e3 npeabsBieHus KapTor.

Hepxatens KapTel MOXKET M3MEHHUThH JIMMHUT Ha MPOBEACHHE Olepaluii B aBTOHOMHOM DEXHME B Ipeleiax
OrpaHHuEHHs, ompelesieHHOro bankoM, a Taxke B npenenax Pacxonmnoro jumura mo Kapre npu Hammuuu
TEeXHHYECKOM BO3MOKHOCTH B Ilozmpasmenennn Banka mim uepe3 YcrpoiictBa caMooOciyxuBanusi banka.
CymMma, Ha KOTOPYIO MPOM3BEACHO YMEHBIICHUE JMMHTA HA MPOBEJCHUE ONEpaliil B aBTOHOMHOM PEXHME,
CTaHOBHUTCS IOCTYITHOM JJISl MPOBEIECHUS B TOM YHCJIEe YKAa3aHHBIX paHee B JaHHOM ITYHKTE OTleparyi.

B ciyuae yrparsr Kaptel, Jlep)karens HeceT OTBETCTBEHHOCTS IO omnepanusM ¢ KapToi, COBEpIIEHHBIM 3a CHET
CYMM JIMMHTA Ha NPOBEACHHUE ONepanuii B aBTOHOMHOM pEXHME, HE3aBUCHUMO OT (akTa MH(POPMHUPOBAHUS
Bbanka 06 yrpare KapTtsr.

7.5.6. Madopmarnust o cpoke aeiictBust Kapter Ha Kapty Moxker He HaHOCUTBCA. B 3TOM ciydae nHpopmanuio o
cpoke neiictBust Kaptol [epxarens KapTel MokeT moiryuuts yepes Y cTpoiicTBa camooOcitykuBanus baHka.

7.6.Kapra [1IPO100 «CounanbHasi»

7.6.1.TTo Kapte ITPO100 «ConmanpHasy ASHCTBYIOT OrpaHHUYCHHUS U OCOOCHHOCTH, ompejeicHHbIe it Kapt
I[TPO100 «CtarmapT», a TaKKe TOMOJHUATEIHHO YKA3aHHBIC B HACTOSIIEM pa3Jieiie.

7.6.2.0nepaunu no Kapte ocymecTBisiroTes Tonbko B Batore Poccuiickoit @eneparym.
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7.6.3.KnveHT 10/DKEeH MepenaTh 3asBICHHE O MNEPEUYMCACHMHM IMEeHCUU u/unm mocobust Ha Cuer KapTel B
OPTraHM3AINI0, OCYIIECCTBIISIONIYIO BRIIIATY TICHCUU W/1iK TocoOus KinueHry.

7.6.4.Beimyck JlonomaurtensHbix kapT k Kapre [TPO100 «ConuanbHash HE OCYIIECTBIISETCA.

7.6.5.Kapra TTPO100 «CornmanbHas» BbIACTCS MU IEPEBBIMTYCKACTCS JIUILY, TMOJABIIEMY 3asBICHHE Ha
noJy4yeHue/mepeBbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHaHcoBoro monoxenus. [lepeBbimyck Kapt mo
HUCTEYCHUH CpOKa JEeHCTBUSI OCYHIECTBIISIETCS HE3aBHCUMO OT HAIWYMs ONEpaluii B TEYCHHWE TO.a,
HPEIIECTBYONIETO TTePEBBITYCKY KapThl.

Hus mepeBpimycka KapTel mo mpuumHe H3MEHEHHS NEepCOHANBHBIX nMaHHBIX [lepxatenms Kaptel, mubo
HepabOTOCTIOCOOHOCTH OJIHOTO M3 COIMAIBHBIX MpHIOoKeHUN baHk umMeeT mpaBo 3ampocuth y Jepxkarens
Kapter mokymeHT w3 monapa3fenieHHs OpraHOB CONMAIbHOW 3aIIMTHl HACENEeHWS B TOITBEPXKICHUE
BO3MOXKHOCTH TIepeBbITycka KapTsl 0 yKa3aHHBIM IPUYHHAM.

7.6.6.bank umeet npaBo usbiMatk Kapry [TPO100 «ConmanbHasy TOJIBKO B Cllydae MOMyUYSHHsI HHPOPMAIHH O
ee yrpare Jlepxkatenem KapThl mub0 B ciryyae MOIICHHUYECKHX oTepaiuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CormuanbHas, BblgaBaeMas B paMKax OTACAbHBIX IIPOEKTOB, MOXKET SBIISATHCS
COOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.

7.7.Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual nucrions3yercs [uisi OIUIaThl TOBApPOB U ycIyT B ceTH MHTEpHeT.
Kaptsr Visa Virtual, MasterCard Virtual He mMeroT MaTepHanbHOTO HOCUTETIS.

7.7.2.11pu Beimycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpeiBaercs Cuer Kaprtel B py0Oisax
Poccuiickoii @eaepanuu.

7.7.3.Bemryck Kimmenty Kapter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiecTisiercst Ha OCHOBE 3asiBieHHs Ha nosyuenue Kaptel, ohopmienHoro Oneparopom
KonrakTHoro Ilentpa banka no pacnopspkennro Kinuenra.

[Tpu obpamennn B Konrakraeiii Llentp banka Unertndukanus n Ayrentudukanus Kinmerra ocymiecTBiuseTcs
B mopsjike, onpeaeiacHHom Jloroopom. Pacrnopsokenne Kiuenta ua Beimyck Kaprter Visa Virtual, MasterCard
Virtual u ortkpeite Cuera Kaprter Visa Virtual, MasterCard Virtual, mpotokon mposenenus KimeHTom
COOTBETCTBYIOIINX OTEpalyii B aBTOMAaTH3WPOBAHHOW cuUCTeMe baHKa, HCMONb3yeMoW UIsi OOCITy>KWBaHUS
KinenroB uepe3 Konrtaktneiii Llentp banka, aynuozanuck pa3roBopoB omepartopoB ¢ KimeHToMm sBistOTCA
JOKYMEHTaMH, IOATBEPKIAOIINMHI Bojien3bsBiaeHne Kimenta o6 otkpeitnu Cuera Kapter Visa Virtual,
MasterCard Virtual. VkasannHble DOKYMEHTHI MPEIOCTABIAIOTCS BaHKOM B KadecTBE MMOITBEPIKIAFOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYallUii, B TOM YHCJIE B CyJe€.

7.7.4.Kapra Visa Virtual, MasterCard Virtual Beinmyckaetcst KitueHTy npu cOOJIIO/ICHUY CIICIYIOIINUX YCIIOBUH:

- y Knmenta umeercs xors Obl omHa nedctByromas OcHoBHas JleOeToBas OankoBckas Kapra,
BBINyIIEHHAs B pamkax JloroBopa, pekBm3uThl 3T0i KapThl KimeHt mcmoms3yer npu nepenade
pacniopsbkenus Ha Beiltyck Kaptsl Visa Virtual, MasterCard Virtual u otkpeitue Cuera Kaptsr Visa
Virtual, MasterCard Virtual;

- Kmenty moaximouena Ycmyra «MoOuiabHBIM OaHk» (HONHBIH WM SKOHOM-TIAKET IO BBIOOPY
Kienra);

- y Kimenra orcyrctByet neiictByromast Kapra Visa Virtual wim MasterCard Virtual, BeimymieHHast
bankom, cooTBeTCTBYIOIIAs 3aKka3piBacMoit Kimenrom Kapte.

7.7.5.J]Ins mpoBeAeHUsT Omepanuii OraThl TOBAPOB/ycIyr B ceTu VHTepHET ¢ ucnoss3oBanueM Kaptel Visa
Virtual, MasterCard Virtual Heo0xomuma ciieayroriast nHGOpMaIus:

- nHpopmanuss o Homepe Kaptel u cpoke apeiictBus Kapter Visa Virtual, MasterCard Virtual -
noctynna Knuenty uepes «CoepOank OHmaiiHy;

- uHpopmanusi o koxe OezomacHoctn Kapter (CVC2/CVV2), ucnoip3yeMoM UIsl IPOBEACHHS
omepanwii B cetu VMHTEpHET, - HanpasnseTcss Knuenty Ha HOMep MobunbHOTO Tenedona Kimenra,
MTOAKITIOYEHHOTO K Y ciryre « MOoOMITBHBINA OaHK»;

0 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst mpu HaTMYUH TEXHUIECKON BO3MOKHOCTH.
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- uHdopMalusl 0 HanucaHud uMeHd U pamuauu Kimenrta mis Kaprter Visa Virtual, MasterCard
Virtual — cooTBeTCTBYeT HATUCAHUIO MEHH U (pamuiiny KineHTa B TATHHCKOW TPAHCKPHUIIIIHH.

7.7.6.Cuer Kaprter Visa Virtual, MasterCard Virtual oTkpbiBaeTcsi He o3gHee pabovero AHs, CIEeIyIOLEero 3a
naroi nepenaun Knventom pacnopsbxenus uepe3 Kontaktaeiil Lentp banka.

7.7.7.C ucnons3oBanueM Kapter Visa Virtual, MasterCard Virtual Bo3MOXHO TpOBEACHHE CIEAYIOMINX
onepauumn:

- oTIepaIiiiy OTIaTHl TOBAPOB U YCIYT B ceTH MHTEpHET;

- 6esnanmunbiil mepeBon co Cuera Kaprter Visa Virtual, MasterCard Virtual va Cuer mpyroit Kaptet
atoro ke Knuenra uepes «Coepbank OHnaiiny;

- omepar  noronHeHUst Cuera Kapter OesHamuuabiM myTeM depe3 «COepOank OwnmaitH» u
YCTpOMCTBa CAaMOOOCTYKUBAHHUSL.

7.7.8.Beimyck JlononnutensHbiX KapT kK Cuery Kapter Visa Virtual, MasterCard Virtual He npemycmoTpeH.

7.7.9.3asBnenne Ha mepeBbimyck Kaptel Visa Virtual, MasterCard Virtual Knuent nmepenaer B bank uepes
Konrakrasiii [lentp banka win uepes [loapazaenenune banka B npenenax necteus Jorosopa.

7.7.10. 3akpeitue Cuera Kapter Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYILECTBJISICTCS Ha OCHOBaHMM 3asBicHUs Ha 3akpeiThe Cuera Kaprter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, opopmnennoro Omnepatopom KonrtaktHoro LlenTpa banka mo
pacniopspkenuo Kimenra, mpy ycIoBHH OTCYTCTBHS ICHEKHBIX CPEACTB Ha 3aKkpbiBaeMoM Cuere KapTsr.

[Tpu obpamenun B Konrakrueiii Llentp banka Unentudukanus u Ayrearudukanms KireHnTta ocymecTBiseTcs
B mopsizake, omnpeneneHHoM JloroBopom. Pacmopsukenne Kiuenrta na 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual, mporoxon mnposencuus Kirentom
COOTBETCTBYIOIIMX OIEpalMii B aBTOMAaTU3MPOBAHHOM cucTeMe baHka, HCMONb3yeMOW i OO0CTyKUBaHUSI
KnuentoB yepe3 KonraktHslit Llentp banka, ayamosanuck pa3roBOpoB orepaTtopoB ¢ KimeHToM sBISIOTCS
JIOKYMEHTaMH, MOATBEPKIAOIINMU BoliensbsiBieHne Kimenra o 3akpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. Yka3zaHHble TOKYMEHTBI MPEIOCTABISAIOTCS BaHKOM B KauecTBE IMOJTBEPIKAAIOLINX
JTOKYMEHTOB IIPHU PaCCMOTPEHUH CIIOPHBIX CUTYyallWid, B TOM YHCJE B CyJIE.

3akpeitre Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectisiercst mo ucredernn 30 KajeHIapHBIX
JHEH ¢ maThl nomydeHus pacnopspkenust Kimmenra o 3akpeitun Cuera Kaprter Visa Virtual, MasterCard Virtual.

7.8.KapTa C uHAUBUAYAJbLHBIM TH3AHHOM

7.8.1.Kapra ¢ WHAMBHAyallbHbIM JH3aiiHOM BBIMYCKAeTCS C HaHECEHWEM Ha JMIEBYIO CTOpOoHY KapTer
n3o0paxeHus, BbioOpanHoro Kimentom.

7.8.2.Tlonaua 3asBneHust ocyiiectBisieTcs yepe3 Odunmanbubiii caiit banka win B Iloapasnenenun banka. B
cinydae odopmiieHuss Kaptel Ha OdunuansHom caiite banka KineHT coOCTBEHHOPYYHO IMMOJIUCHIBAET
3asBieHNE NpU Nody4YeHun usroroBieHHor Kaptel B [logpaznenenun banka.

7.8.3.KimeHT co3naeT qu3aifiH IUIeBOM CTOPOHBI KapThl ¢ MHIMBUAYANBHBIM TU3aHOM:
- BbIOpaB au3aitH KapTel n3 nmeromeiics B banke ranepeu nu3aifHoB;

- 3arpy3uB M300pa)keHue, B TOM 4uciie GoTom3zodpaxkeHue, UMerolieecss B pacnopsokennn Kiuenra
(ycnoBue npumennmo Toibko a1t Kapr, ohopmisembix Ha OpunmanisHoM caiite banka).

7.8.4.Tlpu Bemmycke KapTbl ¢ WHAWBUAYalbHBIM JM3aHHOM C HAaHECEHHEM Ha JIMIEBYIO CTOpoHy Kapte
npenocraBieHHoro Knmentom wu3o0paxkenusi, KinmeHT rapaHTHpyeT, YTO HMMEeT NpPaBO TOJIB30BAHHUA U
pacnopsbKeHus] JaHHBIM M300paskeHHeM, B TOM YHCJIe, IPaBo Ha MpeaocTaBiIeHue ero banky amis pa3menieHus
Ha Kapre ¢ MHIUBHIyadbHBIM JH3aHHOM, M YTO TAaKOE€ HCIOJNB30BaHKME W300pa)KeHUs HE HapyllaeT MpaB W
3aKOHHBIX HMHTEPECOB TPETHUX JIMI[, B TOM YHCJIEC IpaBa YacTHOH COOCTBEHHOCTH, HENMPUKOCHOBEHHOCTH
YaCTHOM KM3HM, UCKIIIOYUTENBHBIX (MMYLIECTBEHHBIX) NPaB, a TAKXKE JIMYHBIX HEMMYIIECTBEHHBIX M HMHBIX
pas.

7.8.5.KnneHT 00s513aH yBEIOMHTD JIFOJICH, 3allCUaTIICHHBIX Ha M300paXKCHHUU, O TOM, YTO JaHHOE HM300pakeHue
OyZeT MCIOJb30BaHO I pa3MeleHust Ha KapTre ¢ MHAMBUAYaIbHBIM JU3aHHOM, M MOJYYUTh MX COTJIACHE Ha
Takoe WCHOJb30BaHUWE. DBaHK HMeeT NpaBO 3ampoCUTh JOKA3aTEIbCTBO TOATBEPXKICHUS COTJAcUsl JIMII,
YKa3aHHbIX Ha I/I306pa)KeHI/II/I WJIK MMOATBEPKACHUC ITpaBa UCITIOJIb30BaHUA 1/1306pa>1<eH1/1;1 Knmentom.

36



7.8.6.3ampenieHo NCnonb30BaTh 3alIHIICHHBIC ABTOPCKAMHE ITPaBaMU MaTepHAaITbl (B TOM YHCIIE, TIOTYYCHHBIE U3
JOOBIX OTKPBITBIX MU 3aKPBITHIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET).

7.8.7.3ampenieHo UCIoabp30BaTh sl pazMenleHns Ha Kaprax ¢ MHAMBHAYalbHBIM AM3aliHOM H300paKeHus,
coJieprKaluue:

- TenedoHHbIe HOMEPa, HUQPHL, TEKCTHI, OYKBBI, axpeca (B TOM YHCIIe SIeKTPOHHBIE), HHTEPHET-CaNThI
Ha JIIOOBIX S3bIKAX, TFOOBIX CUCTEM UCUHCIICHUS;

- MEaaJr, MOHETHI, ICHEKHBIC 3HAKH, MApKHU, KYITIOPEI, B T.4. CTApUHHBIC U Hey1'IOTpe6J'I$ICMBIe;

- MOJIUTUYECKNE, PETUTUO3HbIE, KyJIbTOBBIE JIO3YHI'M W CHUMBOJIBL, (1ard, repObl U MHBIE CHMBOJIBI
BJIACTH, C OTPAaHMYCHHSMHU — (OPMY JIOOBIX POJOB BOMCK (B TOM 4HMCIE H300pakeHUs JtoAeH B

dopme);

- mMare€pualibl, HMCIOLIINEC Kakoe-Tu00 OTHOIICHUE K aHTI/ICOHI/IaJIBHBIM/3aHpeIHCHHLIM rpymnmnam,
MCHBIIMHCTBAM, COOBITHAM U MCPONPUATUAM

- MaTepuanibl U CHUMBOJIBI AHTUKYJIBTYPHOUM, AHTHUPEIUTHO3HOW, AHTHUCOIMAIBHOM, pacoBOM U
TUCKPUMHUHHUPYIOIIEH HaIlPaBIeHHOCTH;

- JI00BIC MaTepUAITbI U N300PaKEHUS CEKCYAITBHOTO XapaKTepa;

- ¢dororpadpuu  wiu K300paKeHHs MYONWYHBIX JIOACH, HalpuMep, W3BECTHBIX MY3BIKAaHTOB,
nucaTenel, CIOPTCMEHOB, BEOyIIMX W Jp., BBIMBIIUIGHHBIX  IEpPCOHaXell  (repoes
MYJIbTUIUINKAIIAOHHBIX (DUIIHMOB U T.11.);

- KaJapbl U3 KI/IHO(i)I/IHBMOB, MYJ'II)T(I)I/IJ'II)MOB, WIITIOCTPALM K KHUT'aM;

- pEKJIaMHbIC MaTepHaibl, TOBAPHbIC 3HAKH M 3HAKW OOCIY)XHBaHHs, aOOpPEBUATYpHI, CHMBOJIBI H
HaWMEHOBAHHs KOMIIAHHUIl, a TAKXKe MPOIYKIHIO 3apETUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
O6CHy)I(I/IBaHI/I$I (BKHIO‘IaS[ aBTOMO6I/IHI/I U HMHYIO TEXHUKY C TOBApPHbBIMH 3HAaKaMW W 3HAKaMH
00CITy’KUBaHNUA);

- n300pakeHne dejoBeka (BKIodas n3oOpaxkenne Jlepkarems Kaptel), koTopoe mompasymeBaeT
WCTIONIb30BaHMe TS neneit nentndukannu;

- M300paKCHUS monen B SKUITUPOBKE/CIICIIOICHK IS c y3HaBaEMbIMHU/YUTACMBIMH
OpeHaaMu/TOBapHBIMHA 3HAaKaMW/3HAKaMH OOCITYyXUBaHHSA, W300paKEHUS aBTOMOOWIEH W WHOM
TEXHHUKHU C y3HABaEMBIMH OpPEHIaMI/TOBaPHBIMH 3HAKaMHU/3HaKaMU 00CITyKHBaHHS;

- TM00bIe N300paKEHHST ATKOTOJIFHON M CIUPTOCOepKalield MpoyKInu (BKITIO4ast OyTBUIKH, (YKepbl
W WHYI aTpHOYTHKY MHUTEHHBIX 3aBEJCHUH), a TaKKe TOHHU3UPYIOIIMX HANHUTKOB, CHUTapeT, CHrap,
TpyOOK, KapT, pyJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3ATOPOB, IPOYEH aTpUOYTHKHU a3apTHBIX UIP;

- I/I306pa)KeHI/IH, CBA3aHHBIC WJIN aCCOIIMMPOBAHHLBIC C U3TOTOBJICHUEM U YHOTpe6HeHI/IeM HapKOTHUKOB;

- n300pakeHNs Opy>KUs M BOEHHON TEXHHUKH: MHCTOJIETOB, aBTOMATOB, TAHKOB, BOGHHBIX CaMOJIETOB,
Kopabieil, paker u T.IL.;

- M300pakeHUs, KOTOPbIE MOTYT TOBJICYb MPOOJIEMBI TIPH 00CTy)KMBaHUK KapThl Ha MPeANpUATHSIX
TOPTOBJIN/YCITYT;

- WHBIE M300paXeHUs,, TNpHU3HAHHBbIE baHKOM W/WIM MEXAYHAPOAHON IUIaTEeXKHOM cUCTEMOH
HEIOIyCTUMBIMH K pa3MmenieHuio Ha Kapre.

7.8.8.B cnyyae HapylieHHs BBIIICH3IIOKEHHBIX TpeOoBaHuii, baHk nMeeT mpaBo oTkazaTh KiMeHTy B BBITyCKe
KapTs! 1 monpocuTh 3aMEeHNTH H300paKEHHE.

7.8.9.M300paxenne Ha KapTe ¢ WHAMBUAyalbHBIM OU3aHOM MOXET HUMETh HE3HAUMTENbHBIC OTIUYUS OT
M300pakeHNs Ha 3KpaHe MOHUTOPA, BBUIY OCOOCHHOCTEW HACTPOMKH LBETOIepenadn (KaaTrnOpOBKH).

7.8.10. [pu BeITycke KapThl ¢ MHAMBHYATBHBIM JH3alHOM C HaHECEHHUEM W300paKeHUs, MPEJ0CTaBICHHOTO
Knuentom, KimeHT HeceT OTBETCTBEHHOCTH Hepel baHKOM M TpeThMMHM JHMLAMH MO JIOOBIM HPETEH3USAM H
HCKaM, KOTOpbIE MOTYT OBITh NMpenbsiBICHBI K BaHKy MM MeXIyHapOIHBIM IUIATEXHBIM CHCTEMaM B CBSI3HU C
HapylIeHHeM aBTOPCKWX M WHBIX TpaB, BBI3BAHHBIX pa3MEIICHWEM IaHHOTO u3o0pakeHusi Ha Kapte ¢
WHIWBUIYaTbHBEIM au3aiiHoM. KimeHt o00s3yeTcss BO3MECTHUTh baHKy yiiepO, BO3HHUKIIHN B CBS3H C
HapyIIeHUEM aBTOPCKUX W MHBIX MIPAB B YKA3aHHBIX B HACTOSIIIEM ITyHKTE CITydasX.
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7.8.11. Beinyck JlomonautenbHbIXx kapT K Cuery KapThl ¢ MHOMBUAyaJIbHBIM JH3aHHOM OCYIIECTBIISETCSA C
JIU3aifHOM, COOTBETCTBYIOUIUM Au3aiiHy OCHOBHOM KapThl ¢ UHANBUIAYATbHBIM IU3AHOM.

7.8.12. Kapta ¢ MHAMBHUIYaJIbHBIM JH3aHOM IEPEBBITYCKAETCs ¢ M300pakeHneM, BEIOpaHHbIM KitnentoM mpu
BBIITyCKE yKa3aHHOU KapThl.

7.8.13. UsmeHenue au3aiiHa mpu mepeBbllycke KapTbl ¢ MHAMBHIyalbHBIM TU3aiHOM 1O J1000H NMpHYMHE
JOTTycKaeTcs ¢ coryiacus banka u npu Hanuunu y baHka COOTBETCTBYIOIIEH TEXHUYECKONH BO3MOXKHOCTH.

7.9.KapTa ¢ 6eCKOHTAKTHOM T€XHOJIOTHEH
7.9.1. Kapra no3BoJsiet ocymiecTBisaTh beckonTakthbie oneparyu B TCIT u ycTpoiicTBax caMo00CITyKUBaHHS.

7.9.2. [Ipn OTCYTCTBMM TEXHHUYECKOH BO3MOXKHOCTH TPOBEACHUS BECKOHTAKTHOW oTmepanuu orepanus o
KapTte npoBoauTCsi 10 KOHTAKTHOM TE€XHOJIOTHH.

7.9.3. BeckonTaktHeie onepanuu B TCIT Ha cymMmy B mipezenax 1000* pyOuiell BKITFOUNTENBHO, IPOBOASTCA 0e3
BBojza ITMH u noanucu Knnenra Ha geke.

7.10. Kapra YOK - ITPO100 «YuuBepcaasnan» u kapta YIK «I[1PO100 «Couunansnasn

7.10.1. DnexTpoHHO-nebeToBass  GamkoBckas kKapra YOK-IIPO100 «YuusepcambHas» /| YOK-IIPO100
«ConunanbHas» sBIseTcsl OaHKOBCKUM mpuiokeHueM I[IAO CoOepOaHk i YHHMBEPCAIBHON 3JIEKTPOHHOM
KapThl. 16-TW 3HAYHBIA HOMEp OAaHKOBCKOM KapThl pa3MelIaeTcsi Ha OOOPOTHOW CTOpPOHE YHHUBEpCalbHON
AJIEKTPOHHON KapThl (B JIeBOM HIDKHEM yriy). Cpok neicTBus OaHKOBCKOM KapThl paBeH CPOKY JEHCTBHS
YHuBepcaabHOM 3JIEKTPOHHON KapThlI.

7.10.2. KapTa npruHUMaeTCs K 00CITyKUBAHUIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
7.10.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJIBKO B Bamote Poccuiickoit deneparum.

7.10.4. Bemyck HomomauTensHbIx OaHkoBckux KapT mnst kapt YOK - [IPO100 «YHuBepcanbHas» U KapThl
YOK-ITPO100 «CoumanbHas HE OCYIIECTBISACTCS.

7.10.5. Oneparnuu 1o KapTe MPoBOAATCA ¢ 00s3aTenbHbIM BBogoM [TMH- koxa.

7.10.6. lep>xarenp OaHKOBCKOM KapThI MPH HATMYAN TEXHUYECKOW BO3MOKHOCTH B [loapaznenennn banka mimm
Yyepe3 YCTpoiicTBa caM0oOOCTyKMBaHUSI baHka MOXKET YCTaHOBUTH 10 KapTe JTUMHT Ha TPOBEACHUE OIeparuii
0e3 oOpamenuss Kk 0a3e JaHHBIX OaHKAa-IMUTEHTA (Jajiee — aBTOHOMHBIN pPEKUM) B Tpejeiax OrpaHuveHus,
onpeneneHHoro bankom. [lepxaTens MOXKET COBEPUIMTH OJHY WJIM HECKOJIBKO ONepaluid Ha NpeIupUsTHAX
TOPTOBJIN/YCIYyT 10 PacxXxoJOBaHUs JIMMHUTA WIHA 1O COBEPILEHHs OIepanuu ¢ oOpamieHHeM K 0aze JaHHBIX
OaHka-IMUTEHTa (Ianee- on-line- pexum) (Hampumep, MyTeM COBEPIICHHS ONEpPAIH «3apoc OanaHca KapTh»).
JlaHHBIN JTUMHT HCTIONB3YeTCs (PacXoayeTcs) TOIBKO MPH MPOBEAEHUH OIEpalii 110 KapTe C UCIOIb30BaHHEM
Mukponpoueccopa. [locne coBepuienus omepanuu B on-line pexxume ycTaHOBJIEHHBIH JlepkareneM TUMUT
ABTOMAaTU4YC€CKU BOCCTAHABIUBACTCA 1O MaKCUMAJIbHOI'O 3HAUCHUA UJIW PACXOJHOI0 JIMMHUTA Ha Cuere KapTBI.

CYMMa, YCTaHOBJICHHAA B Ka4C€CTBC JIMMUTA HAa IPOBCACHHUC onepaum‘/i B aBTOHOMHOM PEKUME, HEAOCTYIIHA JJId
MMPpOBEACHUS CIICAYIOIINX onepaum‘/'l I10 KapTe:

- OTIEpaLlUH 10 KapTe C UCIIOJIb30BAaHUEM MAarHUTHOH IOJIOCHI;
- omnepaiuu yepe3 MoOWIbHbIN OaHK;
- onepauun yepe3 Cucremy «Coepbank OHnaitny;

- Oorepanuu CrmmucaHus co Cuera KapTLI Ha OCHOBAaHHWHU MOPYUCHHA HA NECPHOAUYICCKOC IMIEPECUNUCIICHUC
ACHCKHBIX CPCJICTB,

- WHPOPMAIIMOHHBIE onepanuu (3anpoc uHpopmaiuu o Pacxomnom mnmmutre mo Kapre uyepes
Konrakrtusiit Llentp banka, yctpoiicTBa caMmoo0cmyKuBaHus);

- HHBIC OoI€panuumn 0e3 MPEAbABICHUSA KapThI.

31 Jlns TCII, ¢ xotopsiMu TTAO CGepbaHK 3aKiIIOUEHBI JOTOBOPHI SKBANPUHIA, GECKOHTAKTHBIE ONEPALHH B cymme 1o 1000 pyo.
cosepmarorcst 6e3 BBoxa [TMH. Ecmu oneparus nposogurcst B TCII, 3akimoduBIIero AOroBOp SKBalpHHTa ¢ APYTUM OaHKOM, CyMMa
OCECKOHTAKTHOI omepanuy, copepiaemoii 6e3 BBona [11H, ompenensiercss 6ankoM — 3kBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 pyo.
JUISL OTIepanuii, coBepIIaeMsIXx Ha Tepputopun Poccuiickoit denepanum). Ecnu onepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMEI,
1o KoTopoit He Tpedyercs Beox IIMH, onpenensieTcs mpaBmiiaMu IUIATEXKHON CHCTEMBI, TEHCTBYIOIINMH B JAHHOM TOCYIapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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Jlepxarens YHHUBEPCATHLHOW JICKTPOHHON KapThl MOXKET U3MECHHUTDH JTUMHUT OaHKOBCKOW KapThl HA MIPOBEICHUE
ornepauuii B aBTOHOMHOM PEXHMME B IMpeiesiax OrpaHUYCHUs, ONMpeAesieHHOro baHkoMm, a Takxke B mpeaenax
PacxoHoro numuTa o 6aHKOBCKOM KapTe MpU HATMYUY TEXHUYECKOH Bo3MoxkHOocTH B [loapasnenenun banka
nim gepe3 Y crpoicTBa camooOcmyxuannsa banka. Cymma, Ha KOTOPYIO POU3BENEHO YMEHBIIIEHUE INMUTA Ha
MIPOBEJICHUE ONEpalii B aBTOHOMHOM pEXUME, CTAHOBUTCA JOCTYIHOM HJisi IPOBENEHHUSA, B TOM YHUCIE
YKa3aHHBIX paHee B JAHHOM IyHKTE, OTIepallui.

7.10.7. Ina nepeuncienus nencun u/min mocodbus Ha Cuer Kaprer YOK-IIPO100 «Couunanpaas» KiaueHt
TOJDKEH TIepelaTh 3asBICHWE O TEPEYNCICHHH TICHCHH H/WIM TI0COOMS Ha CYeT OaHKOBCKOW KapThl B
OPTraHM3aIHI0, OCYIICCTBISIONIYIO BHITIATY MEeHCHH u/miu nocobus Kimuenty. bank umeer mpaBo crmcaTh co
Cuera Kapter  YOK-IIPO100  «CommanpHas» W BO3BPaTHUTh  OpTraHy,  OCYIIECTBISIONIEMY
TIEHCHOHHOE/COIAIbHOEe O0ecTiedeHne, CyMMBl TMEHCHHA W/HIH TOCOOWH, W3JWINHE TEepeUHCICHHBIX II0CIe
HACTYIUICHUS 00CTOSTEIBCTB, TIOBJICKIINX MPEKPAIICHUE BHITUIATHI IICHCUU /I TOCOOUSL.

7.10.8. [lepeBbimyck 3neKkTpoHHO-AeOeToBOM OankoBckod KapThl YOK-ITPO100 «Yuuepcanbhasy /YIK-
I[MTPO100 «CormmansHas» - 6ankoBckoro mpuioxenus [TAO COepbOank 06e3 3ameHBI WIHM BBIIa4YM TyOJmKaTa
YHUBEpCaIbHOU 3JIEKTPOHHOM KapThl HE JAOIYCKAETCA.

7.10.9. Ins 3ameHbl WM MONy4YeHUs AyOiMKaTta YHHBEpCANbHOW JIEKTPOHHOW KapTel J[lepkareinto
HeoOxoauMo oopatuthes B [IyHKT mpuema 3asBineHnil o Bbiade Y HUBEPCaIbHON dIEKTPOHHON KapThI.

Jisa akTuBanmu OAHKOBCKOW KapThl B ciydae 3aMeHBl YHUBEPCAIBHOW 3JEKTPOHHON KapThl M0 HCTCUCHHS
CpOKa JIeHCTBHUS, a TakXkKe B ciIydae MOIydeHHs MyOnuKata YHHBEpCAIbHOW AIIEKTPOHHOW KapThl Jepxkaremto
He0o0X0aMMO 00paTUThCS B OaHK MO MecTy OTKphITHS (Cuera GaHKOBCKOW KapThl, MPEABSIBUTH MOTy4ECHHYIO
YHUBEpCATIbHYIO 3JIEKTPOHHYIO KapTy U JOKYMEHT, YAOCTOBEPSIOIINI TUIHOCTb.

7.10.10. bank BmpaBe oTka3arh B aktuBauuud Kaptel YOK-IIPO100 «Yuusepcanbhasy/yYIK-ITPO100
«ConmanbHas» - 6ankockoro npuioxkenus [TAO CoOepbank i YHHBEpCANbHOW SIIEKTPOHHOW KapThl B
CITyJasiX, IIPEeyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEIICTBOM.

7.11. KapTa ¢ TpaHCHOPTHBIM NMPHJI0KEHUEM

7.11.1. Ha Kapre HmONOJHUTEIBHO pPa3MEIICHO TPAHCIOPTHOE TMpWIOKeHue. [Ipoe3n Ha TpaHCHoOpTe
OCYIECTBISIETCS C HCIONb30BaHWEeM KapTel ¢ TPAHCHOPTHBIM MPWIOKEHHEM B ClIydae NPHOOpETEHUS
JlepsKaTeneM «IPOE3THOrO OWIeTa» depe3 YIaleHHBIE KaHAIBI OOCIY)KHBAHHAZ WIH HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM yCIyr.

7.11.2. YcioBusi IpuoOPETeHUs «IIPOE3IHBIX OMIICTOB» U MOPSIOK OIUIATHI ITPOE3/ia PEryIUPYIOTCS MPpaBUIaMy
[TocTaBuukoB yciuyr (IepeBO3YHKOB).

7.11.3. B cmyuae ytparbl KapTbl ¢ TpaHCIOPTHBIM TPWIOKEHHEM JICHE)KHBIE CPEJCTBA, YIUIAUeHHBIE 3a
«IIpOE3HbIE OUIIETh», HE BO3BPALLAIOTCS.

7.11.4. B cnyuae HeucnpaBHOCTH KapThl ¢ TpaHCIIOPTHBIM IMPUIIOKEHUEM WIIM TPAHCIOPTHOTO HPUIIOKEHHS
HeprxaTtens UMeeT npaBo o0paTuThes K IlocTaBUIMKY yCiIyr 3a BO3MELICHHEM CTOMMOCTH PHOOPETEHHBIX UM H
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIIOXKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.12. Kaptet World MasterCard Black Edition IIpembep u Visa Platinum Ipembep

7.12.1. Kaptet World MasterCard Black Edition IIpembep, Visa Platinum IIpembep (nanee - Kaprer Coepbank
[Ipembep) BeimyckaroTcss B pamkax mnakera ycinyr «Coepbank I[Ipembep». Mudopmanus o makere yciyr
«Coepbank [Ipembep» nocrynna Ha OdunuansHom caiite banka w/wu B [loapasnenenusx banka.

7.12.2. PactopkeHne AoroBopa 00 OOCITY)KWBAaHUHM TIaKeTa YCIyT SBISETCS OCHOBAaHWUEM IPEKpaIIeHHUs
neiicteust Kapt Coepbank [Ipembep u 3akpbits Cuera Kaptsl B cooTBeTcTBUM € 11.12.5.

7.12.3. B xomruiekc poctynubix Jlepxarento Kaprer Coepbank [Ipembep cepBHCHBIX ycayr BkiodeHa Kapra
Priority Pass®, koTopas siBIsieTcst cpecTBOM jocTyna B VIP-3a11bl a3pornopToB:

- Hemumarexxnast kapra Priority Pass Beinaercs Jlepxkaremo Kaprer Coepbank IIpembep, CueT KoTOpoit
OTKpHIT B pyomsix P®, Bmecte ¢ OcHOBHOI KapToit Coepbank IIpembep u SBISETCS HEOTHEMIIEMOM

32 Wudopmarmst 0 criocobax MpHOOPETEHHsT «IPOE3AHOr0 Owmiieray depe3 YIajeHHbIE KaHaIbl OOCIY)XHBAHWS pa3MelleHa Ha
O¢unuansHoM caiite banka.
3 Kapra Priority Pass siBisiercst mpogykrom kommanuu «Priority Pass», Jlongon, Benukobpuranus. BaHk He HeceT OTBETCTBEHHOCTH 32
HOJIHOTY M Ka4eCTBO yYKa3aHHBIX CEPBUCHBIX YCITYT.
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9acThIO0 KapToaHOTO TpoaykTa ITAO CoepbaHk.

- Cpok neiictBust kapthl Priority Pass - 3 ronma. Jlata okoHuanus cpoka AeicTBusl KapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHUaHHs cpoka aerctBus Kapter Coepbank [Ipembep, k
KOTOPO OHA BBIMYIICHA.

- B cnyuae ouepemnoro mnepeBbimycka Kapter CoOepbank Ilpembep kapra Priority Pass
MEepEeBBITyCKAETCs Ha TOT e CPoK, uto u Kapra Coepdank [Ipembep.

- B ciydae ytpaTel WM TeXHWYECKOW HEMCIpPAaBHOCTH KapThl Priority Pass Jlepkarenp momkeH
oOparuthcs B baHk /17151 ee mepeBbhITycKa.

- [pu 3akperTin Cuera Kapter Coepbank [Ipembep kapta Priority Pass noanexxut cnaue B bank.

- Pacroprkerne moroBopa 00 OOCTY)KMBAaHUH ITAKeTa YCIYT SIBISIETCS OCHOBAaHHEM JUIS OJOKHMPOBKH
KapTsI Priority Pass.

- C ycnoBusiMH HCHOJB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB [lepkarenb MoeT
03HAaKOMHThLCS Ha Web-caliTe prioritypass.com/ru.

7.13. Kapret World MasterCard Elite Céep6ank 1 u Visa Infinite Céepoank 1

7.13.1. Kapter World MasterCard Elite Coep6ank 1, Visa Infinite Coepbank 1 (manee — Kapter CoepbOank 1)
BBHIITYyCKAIOTCSL B paMKax makeToB yciyr «CoepOank [lepsriit» n «Sberbank Private Banking». Mudopmanust o
nakerax ycuyr «Coepoank [lepssrit» u «Sberbank Private Banking» moctymra Ha OdunmansHoMm calite banka
n/vnm B [lonpaznenenusax banka.

7.13.2. Pactopxxenne poroBopa 00 OOCIy)KMBaHMM TaKeTa YCIYyr SBISETCS OCHOBAHWEM MPEKpPAIICHHS
neiicreust Kapt Coepbank 1 u 3akpertust Cuera Kaptel B cooTBeTcTBHH C 11.12.5.

7.13.3. B xommutekce noctymHbix Jepxaremto Kapter CoepOank 1 CEpBUCHBIX YCIYT BKIFOUEHBI:
7.13.3.1. Kapra Priority Pass® - sBusercst cpencTBoM goctyma B VIP-3a116l a3pOIIOpTOB.

- Henunarexxnast kapta Priority Pass Beinaercs Jlepxkaremto Kapter CoepOaHk 1, kak OCHOBHOH, Tak U
JOTIOJTHUTENBHOM, U SBJISIETCSI HEOThEMIIEMON 9acThIo KapTouHoro npoaykra [IAO CoepbaHk.

- Cpoxk geiictBus kapTsl Priority Pass - 3 roga. Jlata okoHuaHus cpoka neiicTBus KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHUaHUs cpoka aercTeus Kapter COepOank 1, K KOTOpOH
OHA BBIIYIICHA.

- B cnyuae ouepennoro nepesbinmycka Kaptel COepbank 1 xapra Priority Pass nmepeBbimyckaeTcs Ha
TOT e CpoK, uto u Kapra Cbepbank 1.

- B cnywae yTpaThl MM TEXHHYECKOW HEUCNPAaBHOCTU KapThl Priority Pass [lepkarens nomkeH
oOpatutbes B bank 1151 ee nepeBbImycKa.

- [Mpu 3akperTan Cuera Kapter Coepbank 1 kapra Priority Pass momiexur ciave B baHk.

- Pactopxenue noroBopa 00 0OCITyKMBaHHU TMaKeTa YCIYT SIBISETCS OCHOBAHHEM JUIs OJOKHPOBKU
kapThI Priority Pass.

- C ycnoBusiMH HCHOJIB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB [lepkartens MoxeT
03HAKOMHTKCS Ha web-caiite prioritypass.com/ru.

7.13.3.2. Ycenyra «Korcbepxk-CepBucy.

- Hepxatento OcHoBHoi u ononauTtensHo# kapT Coepbank 1 npenocraBnsercs yciayra «KoHcbepik-
CepBucy, KoTopast no3Bossier [lepkaTensM MoiydaTh He0OOXOOUMYI0 HH(POPMALUIO O TPAHCHOPTE,
TOCTUHHIIAX, PECTOPAHAX, MIPOKaTe aBTOMOOMIICH, MECTaX OTABIXA U T.II.

- [Ipy HeoOXOMUMOCTH TOMYYESHHS JIOTIOJHHUTENBHBIX IUIaTHBIX ycnyr «KoHceepxk-CepBuc»
Hepxarens nadopmupyetcs oneparopom yeiryru «Korcbepxk-CepBUC» O CTOUMOCTH yCIyT. Y ciayra
OKa3bIBa€TCsl TOJBKO B Cilyyae coryiacus Jlepkarens ¢ oriaToil.

% Kapra Priority Pass siBnsercs mpoaykroM Kommanun «Priority Passy, Jlonmon, BenuxoGpuranus. Bank He HeceT OTBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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7.14. Kaprsl, BbIIycKaeMble B pAMKAX 3apILIATHOT0 MPOEKTa

7.14.1. lannsie Kaptsr BBIITYCKaIOTCSA paboTHUKaM MIpeANPUITHI (opranuzanmii) WIH
yyaluMmcst/cTyIeHTaM/aciupanTaM/paboTHUKaM y4eOHBIX 3aBEICHUH, 3aKIIOYMBIINX ¢ baHKoM moroBop o
MPEIOCTABICHUH YCIYT B paMKax 3apIUIATHBIX MPOEKTOB, M UCIIONB3YIOTCS JUId 3auncienus Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHAMN U T.]I.

7.14.2. 3a oOcnyxuBanue Kapr, BbIyckaeMbIX B paMKax 3apIUIaTHOIO MPOEKTA, B3UMACTCS KOMHCCUS B
pasMepe, TPEIYCMOTPEHHOM JIOTOBOPOM O TIPEAOCTABICHUH YCIyr B paMKax 3apIUIaTHBIX IPOCKTOB,
3aKIIOUYeHHBIM MeX Ty baHkoM U npeanpusTreM (OpraHu3aieil)/yae0HpIM 3aBEICHIEM.

7.14.3. nsa Kaprt, panee BBIMYILICHHBIX B paMKaxX 3apIUIaTHOTO MpoekTa, baHk BIpaBe yCTaHOBUTh KOMHUCCHIO
3a obcmyxusanue Kaprtel, B pa3smepe ycraHoBineHHOM Tapudamm mansi coorsercTByromero suga Kapr,
BBINYILICHHBIX BHE 3apIJIATHOTO IPOEKTA, B CICAYIOIUX CIIydasx:

7.14.3.1. npu yBonbHeHHH/cMeHe KirenTom Mecta paboTs /y4eOsl;

7.14.3.2. mpu paCTOPXKEHUU JIOTOBOpPa O TPEJAOCTABICHUU YCIYI B paMKaxX 3apIUIaTHBIX IIPOCKTOB,
3aKIIIOUeHHOT0 MeX Ty bankoM u mpeanpusitueM (opraHu3aiieil )/ yaeoHpIM 3aBeJICHHEM;

7.143.3. mpu BbIOOpe KimeHTOM WHOM KpEeOWUTHOW OpraHu3alMyd Uil MOJY4YeHUs 3apa0OTHOM TIIaTh,
CTHUIICHIIUH U T.11.;

7.14.3.4. mpu OTCYTCTBHU 3avMCIeHHWN (3apmuiaTel, cturmeHand W T.1.) Ha Cuer KapTel mo moroBopy o
NPEIOCTABICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOEKTOB B T€UCHHUE 3 (TPEX) MECSIEB MOIPS.

B cnydae Hecormacusi ¢ HOBBIMH YCIOBHSMH OOCHyxuBaHusi KIMEHT wuMeeT mpaBo OOpaTHThCS B
[Toapasnenenue banka nns pacropxkenus JoroBopa B cooTBeTcTBUH C 11.12.3. YcnoBuil.

7.14.4. baHK WMeeT MpaBO MPUHATH  pEIIeHHEe O HEBO3MOXXHOCTH TepeBoaa KimeHTa Ha HOBBIE YCIIOBUS
obcykuBanus (11.7.14.3) u npekpatuth aeicteue KapTol.

7.15. Nonosuutennubie yeaosus misi Kapr [TAO Coepdank Visa «Aspodiior»
7.15.1. TepmuHsI U onpeaejieHns, NPUMeHseMble B PAMKaX HACTOSIIEr0 pa3iena:

Aspoduort — [IydbnuaHoe akImoHepHOE 001IECTBO «AIPODIOT-POCCUNCKIE aBUATTHTHUI.

Mwnau — muny, HauucnseMmble bankom B cootBercTBUM C «[IpaBmnamu Hauncnenus Munb» Ha Cyer ydera
Mutk ipu COBEpILIEHUH OTIepalnii ¢ ucnoiap3oBanneM Kapter Visa « A3podor» u BITyImIeHHBIX K ee Cuery
JIOTIOJTHUTENBHBIX KapT.

Iporpamma - [Iporpamma «Aspoduiotr bonyc» [lyonuanoe akimoHepHoe 001ecTBO «A3podiIoT-poccuiickue
aBUAIMHUUY», TO3BOJIONIas Y4acTHUKY I[Iporpammbl mmosydyaTh NpEeMHUH INPU TOJIB30BAaHUM YCIIyTaMu
AbdpodioTa 1 ero napTHEPOB B COOTBETCTBUU C yciaoBusiMu IIporpamMmei.

Cuer YuactHuka B Ilporpamme - cuer, oTkpbiBaeMblii Aspodnorom YyactHuky [Iporpammel st ydera
MU, HAUHUCIISIEMBIX B COOTBETCTBHH C YCIOBUAMHU [IporpamMmebr.

Cuet yyera Muub — cuet, oTkpbiBaeMblii bankom Jlepxatento Kapter Visa «A3podiaory, npeaHa3HaueHHBbIH
U1l yueta Muiib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«IIpaBuaa naumciaenusi Muuaby - [IpaBuna Hauucnenus Mwip B mporpamme «Aspoduiotr Borye» mpu
coepriennu [lepxatenem OankoBckorr Kaptel Visa «AspoduioT» omeparuii ¢ ucroinb3oBaHueM KapTel -
JIOKYMEHT, YTBEPKJICHHbIM baHKOM, ONpenessomui IepeUeHb Oepalnii, COBEPUIEHHBIX C MCIOJIb30BaHUEM
Kapter Visa «Aspodnor» u JlomomHUTENBHBIX KapT, BBINTYHIEHHBIX K ee CueTy, Mo KOTOpbiM baHkom
pou3BoAuTca HaunciaeHne Muib Ha Cuer yueta Mub.

7.15.2. Nep:xkatenn (Yuactauk [Iporpammel) nopyyaer baHky exxeMecsildHO IPOU3BOIUTEH HauKciIeHne Muib
Ha Cuer yyera Muab B coorBeTcTBUH C «IIpaBHjiaMu HauyMclIeHUS] MWIb», pa3MmeniaeMbiMu baHkoMm B
[onpaznenenunsax banka w/mnm Ha OduunansHoM caiite banka, u HanpaBmaATe B A3poiaoT WHPOPMALUIO O
KonuyectBe Mmib 3a OT4YeTHBIH mHepuon A HOCIEAylomero 3adyucieHuss Mwuib Aspoduorom Ha Cuer
YuyacTauka B IIporpamme.

7.15.3. bank uadopmupyer Jlepxkarens o koiaudectBe Muib 3a OTUETHBIN TIEPHOJ B eXKeMecsiuHbIX OTUeTax 1o
Cuery Kaptol Visa «AspodaoT».

7.15.4. [lepkatells IMEET MPaBoO 0OpaTUThCs B baHK B citydae HecoryiacHs ¢ KOJHYECTBOM HAYUCICHHBIX MUIb.

Ecmu B Teuenne 6-tu MecsieB ¢ gatel popmupoBanus Otdera o Cuery Jepkatens He oOpatwiicsi B baHk 1o
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Cuety Kaptel, Mumu 110 KoTopoMy He ObUTH HauuciieHsl A3poduiotoM, baHk BrpaBe oTka3ath Jlepikareio B
HayucieHuu Mumsp 3a nepuoji, OTpakeHHbIN B yKkazaHHOM OT4yere.

7.15.5. [lepxkatens cornamaercs ¢ TeM, yTo baHk BIipaBe BHOCUTh U3MeHEHUs B «lIpaBuiia HAUMCICHNS MUJIb
C NpenBapuUTENIbHBIM YBEIOMJIGHHEM HE MeHee ueM 3a 15 (msarHaauaTth) KajeHAapHbIX nHed B Otuere 1o
Cuery, w/mnu myteM pasMemieHuss wuHpopmauuu o6 usMeHenusix B Ilogpaszngenenmsax banka, w/mnm
Oduupnanbueiii cadtT banka.

7.15.6. [Ipu nmocpouyHoM TiepeBbIycke KapThl B CBfA3M ¢ HM3MEHEHHEM IIATHMHCKOTO HAMUCAHUS WMEHH |
dbamumuu [epxarens, Jepkarens JOIDKEH HE3aMEIIUTEIIBEHO MPOMHPOPMUPOBATh A3pO(IOT O BHECEHHBIX
W3MCHEHUSIX.

7.15.7. baHk He HeceT OTBETCTBEHHOCTH IIPHW BO3HWKHOBEHHWH pasHoriacuii mexnay [epxkatemem Kapter Visa
«Aspodior» 1 A3podroTom.

7.15.8. bank He HeceT OTBETCTBEHHOCTH 3a 3alepXkKy 3auucieHus Aspodmnorom Ha Cyer YyacTHHKA B
[Iporpamme Munb, napopManus 0 KOTOPBIX ObLTa CBOEBpEMEHHO nepeaana bankom Aspoduiory.

7.16. Kaptsi Visa Gold «30JJ0TOM» u World MasterCard «30JIOTOM»

7.16.1. Kaprer Visa Gold «30JIOTOM», World MasterCard «30JIOTOM» BEIMycKaroTCs B paMKax NakeTa
yeyr «3omnotoit»® (zanee - Kaprst ITY «30110T0i1»).

7.16.2. PacTopikeHne moroBopa 00 OOCITYy)KMBaHWW TaKeTa YCIHYT «30JOTOW» SBISETCS OCHOBAaHWUEM IS
MpeKpanieHust qeicTBusS 0aHKOBCKUX KapT, BBIMYIIEHHBIX B paMKaXx IMaKeTa yCIyT «30JI0TOM».

7.17. lonoaHuTe bHbIE ycJA0BHs A5 KapT «MUP»

7.17.1. Bemyck HomomauTensHeix kapT kK Kapram «MUPy» He ocymecTisiercs, 3a uckimodeaneMm Kapr MUP
3onotas, MUP Ilpemuansuas u MUP IIpemuansnas [Inroc.

7.17.2. Kapra «MWUP» mpuHumaercsi K oOCITYy)KHBAaHHIO B TOPIOBBIX M CEPBHUCHBIX TOUYKaX, 00O3HAYEHHBIX
TOpProeoi mapkou «MIP».

7.18. YcaoBusi Beimycka n obcay:xnsanusi NFC-kapTor®
7.18.1. lepxarenp MoxkeT BeimycTuTh NFC-KapTy B mopsiiKe, OpeaeIeHHOM HACTOSIIAM Pa3/eioM.

7.18.2. Jlep>kateiro IpeoCTaBiIsIeTCs BO3MOXKHOCTh BhITycka NFC-kapThl TOJBKO MPH HAJIHYWU JACHCTBYIOIICH
OcnoBnoii [lebetoBoii kapTbel/[lebeToBoil kapThl ¢ oBepapadToM nin JONOIHUTENBHON KapThl, BHITYIIEHHBIX
Ha uMs Jlepxarens, K KOTOPBIM MojKIoueHa Ycinyra « MoOWIbHBINA OaHK.

7.18.3. NFC-xapra He umeer MmarepuaibHoro Hocutens. Homep NFC-kapthl coxpansieTcss B MoOWIbHOM
ycrpoiictBe [epxkatens. [IMH u cpok metictBus NFC-kaptel Takue ke, kak y OcHoBHOM Je6eToBO# KapThl/
HeGeToBoii KapThl ¢ oBepApadToM WK JlononHUTEIbHON KapThl, K KoTopeiM NFC-kapTa oTKphITa.

7.18.4. Beinyck NFC-kapTsl Bo3moskeH k OcHoBHO#M [leOeToBoii kapte//ledeToBoii kapTe ¢ oBepapadTOM WM
JomnonuuTensHoM kapte Jepxarens npu Hanuuuu y Jepxkarens mocryna k cetu MHTepHeT uepe3 MolOwibHOe
yCTpoiicTBO, KoTopoe notepxnBaeT NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIEr0 MOOHIBHOTO MPHIIOKEHHS .

7.18.5. Opopmiienne NFC-kaptel ocymecTsisiercss Jlepxkarenem caMocToATeNsHO uepe3 MoOuibHoe
YCTPOMCTBO ¢ BBEACHHEM B MOOMIIBHOM IpHIIOKeHUH HoMepa OcHoBHOM [{ebeToBoi kapThl//{e0eTOBOM KapTh
c oBepapadToM wiau JlONOJTHUTENBHOM KapThl, K KOTOpbIM OTKphIBaercs NFC-kapra, cpoka ee neicTus,
¢bamunuu u uMeHu JlepikaTens, yKa3aHHBIX Ha JIMIEBOM CTOpOHE KapThl, a Takxke koga CVV2/CVC2,
YKa3aHHOTO Ha oOpaTHOW CTOpPOHE KapThl, M KOJAA MOJTBEpKJCHHS, oTydeHHoro JlepxkareneMm B Bujge SMS-
cooOlIeHus] Ha HOMEpP MOOMIIBHOTO TeledoHa, MOIKIIOUeHHOTO K Ycnyre «MoOwibHblid 6ank». [lo dakry
Boimycka NFC-kaptel /[epxkaremo Hampasisiercss SMS-cooOmeHne Ha HOMep MOOMIBHOro TesedoHa,
MTOAKITIOYEHHOTO K Yciyre «MoOWIBHBIN OaHK.

Cosepmienne JlepxaTeneM yKa3aHHBIX BBINIE JCHCTBUH, B TOM YHCJIE BBEICHUS KOJA TIOATBEPXKICHUS,
nonrydeHHoro Jlepxkartenem B Buae SMS-cooOmienns Ha HOMep MOOWIBHOTO TenedoHa, TMOIKIFOYEHHOTO K

* Mnpopmarius o makere ycayr «30710T0i» IOCTYIHA B oapasieneHusx banka u Ha caiite ITAO Coep6aHK.

% HpI/I HAJIMYUH TEXHUYECKOH BO3MOXKHOCTH.

3 CooTBeTcTBYIONIEE MOOMIIPHOE TIPHIOKEHUE 3arpyxaercss B MoOmiabpHOe ycTpoiictBo JlepkaTerns 1mo WHHWIMATHBE JleprkaTens mimm
NpEeaAYyCTAaHOBJIICHO IPOU3BOAUTECIEM MoOHIBHOTO yCTpOﬁCTBa. Hepequb COOTBETCTBYIOIINUX MOOHMIIBHBIX HpPUIO)KeHPIﬁ pasMEIICH Ha
OdunransHoM caiite banka.
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yeinyre «MoOUIBHBIN OaHK» TOATBEP)KIAeT O3HakomiieHWe Jlepkatens ¢ YCIOBHSMH BBITyCKa |
obciyxuBanus NFC-kapThl, corjlacie ¢ HUMH U TIPUCOCTUHEHIE K HUM.

[Mpu manmuumu B banke TexHu4eckod Bo3MoxHOCTH odopmiieHne NFC-kaptel ocymiectBisieTcs epxkarenem
yepe3 Cucremy «Coepoank OHIaitH».

7.18.6. NFC-xapra wucnone3yercs ans cosepuieHus omepauuii B TCIL, Brmouass cetb HHTepHeT, U B
. 38
yCTpOICTBaX CaMOOOCITyKUBAHUS .

7.18.7. Ina ynydiieHWs KadecTBa OOCTY)KHMBaHHs Olepalid, COBepIiaeMblx ¢ ucnoib3oBanueM NFC-
TEXHOJIOTHH, W TOBBIICHHUS O€30MaCHOCTH OKa3bIBaeMbIX yciayr baHk ocraBiser 3a co0oif MpaBo M3MEHATH
MOPSIIOK W ycioBusi ucnonb3oBanuss NFC-kapTel, u3BecTUB 00 3ToM Jlepkateist B COOTBETCTBHU C ITyHKTOM
1.3. Ycnosuid.

7.18.8. PacuerHble (pacyeTHO - KAacCCOBbIC) JIOKYMEHTBHI, O(QOpMIISieMble MpPH COBEPIICHHU OINEpaluii ¢
ucnonb3oBanueM NFC-kapThel, MOTYT OBITh MOAMHMCAHBI JUYHOH MOANMUCHIO JlepkaTensi, IMOO COCTaBICHBI C
WCIoNib30BaHNeM AHajora coOcTBeHHOpY4HOH mommucu Jlepxkarens — [IMH OcnoBHoli [leGeToBol KapThl/
JeberoBoii kapThI ¢ oBepapadToM wiH JlonmoTHUTENHHON KapThl, K KOTOpoi oTkpbiTa NFC-kapTa, mnbo myrem
MPOXOXKACHUST AYTEHTU(UKAIIMK B COOTBETCTBYIOIIEM MOOMIBHOM MPHJIOKEHUH, C UCIIOJIb30BaHUEM KOTOPOTO
ocymectBieH Boimyck NFC-kapTel Ha MoOUIBHOM ycTpoiicTBe (HOATBEPKACHUN OMOMETPUYESCKUMH JaHHBIMU
Ha MoOWIBLHOM YCTpOMCTBE /WM BBOJA Maposii MOOWIFHOTO YCTPOHCTBA, B MaMATH KOTOPOTO COXPAaHEHBI
PexBusutsl NFC-kapter). Onepannu ¢ ucnoisp3zoBaaneM NFC-kapTel MoryT npoBoauThes 6e3 Beoga [IMH wmm
noanucu I[epmaTemI Ha yeke. PacyeTHO—KacCcOBbBIC JOKYMCHTEI IOATIMCAHHBIC WM COCTABJICHHBIC YKa3aHHbBIMU
BEHIIIIE CIIOCOOaMU SIBIISIOTCS HAJICKAIUM TOATBEPKISHHEM TOTO, YTO pACHOpsDKEHHE Ha TPOBENECHHE
onepauuu 1o Cuery Kaptel coctaBneno u noanucano Kinuenrom.

7.18.9. [epxarens, opopmuBmuii NFC-kapty, 00s3yercsi He niepenaBaTh MoOMIbHOE YCTPOWCTBO, B MaMSTH
KOTOpOTo coxpaHeHbl peKBU3UThl NFC-KapThl, TPETHUM JUIAM.

7.18.10. B ciy4ae yTpaTsl MOOHIEHOTO YCTPONCTBA, B TAMATH KOTOPOTO COXpaHeHbI pekBU3UTHl NFC-KkapThl,
Jepxatenb MOIDKEH HE3aMEUIUTENBHO cOOO0mHuTh 00 yrpare MobummsHoro ycrpoiictBa/NFC-kapTer B baHk 1m0
TenedonaM, ykazaHHbM B [lamsTke [epxaresns. YBeIOMIICHUE CUUTACTCS MOJyUYSHHBIM B MOMEHT 3aBEPIICHHS
TeneoHHOTO pasroBopa c onepatopom KonraktHoro llentpa bamka, B xome kortoporo Jlep:karenb
MPEIOCTaBHII BCIO HEOOXOIMMYI0 WH(OpMAITHIO s BITToMHEHNs briokupoBku NFC-kapThI.

7.18.11. Ecnu mnapons MoOwunbHOrO YycTpoiicTBa w/mnu MoOHWIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpanensl PexBu3utbl NFC-kapTvl, cTanu IOCTYHHBI TPETbUM JnlaM, Jlepkatenb AOKEH HEMEIJIEHHO
cooOmuTe 00 3ToM B bank no tenedonam, ykazanuem B [lamsrke lepxkarens.

7.18.12. Bnoxuposka NFC-kapTsl ocyniecTBisieTcs 1Mo npasuiaM 1. 3.16 YcinoBuii.

Hnst  nanpHedmero wucrnonb3oBanusi NFC-kapter  JlepkaTento HEOOXOIUMO BBIMYCTUTH/ IEPEBBIMYCTUTH
OcHoBnyto /[leberoByro kapry/[leberoByto kapTy ¢ oBepiapadroM uiau [lomomHHUTENBHYIO KapTy (€ciau 3TOo
MPEeoyCMOTPEHO YCIIOBHAMH) M TOCJE IOJMy4YeHUs HOBOM/mepeBbimyiieHHON [lebetoBoil kaptbel/[lebeToBoit
KapThl ¢ oBepapadToM odhopmuth HOByto NFC-kapTy B cooTBeTcTBHM C 1. 7.18.5 YcnoBuid.

7.18.13. KimmeHT HeceT OTBETCTBEHHOCTb 3a Bce omepaunu ¢ NFC-kaprToid, COBEpIIEHHBIE 10 MOMEHTa
nonyuyeHus: bankom ysenomuieHust o6 yrpare MoOunsHOro ycrpoictBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBU3UTH NFC-KapThI.

7.18.14. BaHk HeceT OTBETCTBEHHOCTH 1o orepamusiM ¢ NFC-kapToii, COBEpPIICHHBIM IOCJIE MOJIYYCHHUS OT
Hepxatenst yBegomsieHus o0 yrpare MoOunbHoro yctpoiictBa/NFC-kapTtel B coorBerctBuu ¢ m. 7.18.10.
Ycnosuii.

7.18.15. B cnyuae coBepileHHS ONepalvd ¢ HCIoib3oBaHueM MooOuinbpHOro yctpoiicTBa/NFC-kapTel 6e3
cornacus epsxarens, lepkaTenb JODKEH IPOU3BECTH IEHCTBUS, TperycMoTperHsle 1. 3.19. YcnoBuid.

7.18.16. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii kapthl/[leOeToBoil KapThl C oBepapad)TOM HIIH
JlomoHuTENPHOM KapThl, K KOTOpbIM OTKpeiTa NFC-kapra, 10 HCTeUeHHS cpoka ee aedcTBus baHk
ocymecTtBisieT biokupoBky Bcex NFC-kapt mocne momaum Jlepkatenem OCHOBHOM KapThl NMHCBMEHHOTO
3asBieHusl B bank B coorBerctBuu ¢ m. 3.24 VYcnoswid. Hns ganpHeimero ucrnonb3oBaHus NFC-kapTel
Jlepxarento HeOOXOAMMO IIOCAE TIONYYEHHs BBINYIICHHOH Ha HOBbIM cpok OcHoBHOH [leOeToBOI

% [py HATMYMK TEXHUYECKOM BO3MOKHOCTH.
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kapThl/[lcOeToBOI KapThl ¢ oBepapadToM miu J{oMOIHUTEIBHOR KapThl caMOCToATeIbHO odopmuTh NFC-kapty
B COOTBETCTBUH ¢ 1. 7.18.5 YcnoBuid.

7.18.17. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii kapThl/[leOeToBoil KapThl c oBepapadTOM HIIH
JIOMOJIHUTEIbHOM KapThl, K KOTOpbIM OTKpbiTa NFC-kapTa, mo ucreuenun cpoka ee aeiicrBus NFC-kapra
nepeBbITyckaeTcst baHkoM aBTOMaTHYECKH.

7.18.18. B cmyuae otkaza banka B mnepeBbimycke OcHoBHOW JleGeToBoi KapThl/[leOeTOBOM KapThl C
oBepapadToM K J{OMONMHUTEIBHOM KapThl B COOTBETCTBHH C 11. 3.26 YcnoBuid, Bce odopmiennubie NFC-kapThl
OJOKUPYIOTCS ¥ MX JabHEHIIIee NCTIOIH30BAaHHE HEBO3ZMOXKHO.

7.18.19. TIlpu orkaze KnueHnra B cOOTBETCTBHH ¢ 1. 3.28 Y CIIOBHIA OT AaibHEHIIIEro ncnoiabs3oBanus OCHOBHOM
JleGeToBoit kapThl//eOeToBOM KapTHI ¢ oBepapadTOM Witk JlOTMOTHUTEIEHOM KapThl, K KOTOPEIM OTKphITa NFC-
kapta, NFC-kaprta O6nokupyercs bBankoM U ee nanpHeIiee UColib30BaHNEe HEBO3MOXKHO.

7.18.20. IIpn ycTaHOBJIIEHMH JIMMHTOB W OTPaHWYCHUH B COOTBETCTBMHM ¢ M. 3.29 VYcinoBHH OHM Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.18.21. Tlpu ycraHoBieHWH BaHKOM JTMMHTOB Ha MpPOBEICHHE OIEPAaIUil O KapTe B cOOTBeTCTBUM C 1. 3.30
o 39
YcmoBuii oHE Takxke pactpoctpansiorces Ha NFC-kapty™.

7.18.22. Tlpn coBepmieHnn onepanuii ¢ wucrnonab3oBanueM NFC-kapTel w3MeHeHue PacxoqHOro JIMMHUTA
OcHoBHoi1 [lebeToBoit kapThl/[lebeToBoi KapThl ¢ oBepapadpToM HWin JOMOTHUTENFHON KapThl OCYIIECTBIISIETCS
B COOTBETCTBHUH C II. 3.33 YcioBuil.

7.18.23. Mudopmuposanue o0 omnepanusx, COBEpHICHHBIX ¢ Ucnoib30BaHneM NFC-KapThl, OCYIIECTBISIETCS B
COOTBETCTBHH C pa3aenoM 6 YcaoBuil.

8. COBJIIOJEHHUE 3AKOHOJATEJIbCTBA

8.1.B cooTBeTcTBUMU C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit ®eaeparuu bank uMeeT mnpaBo
TpeboBate OT KimeHTa mnpeaocTaBicHUS JOKYMEHTOB (KOMHMHA JOKYMEHTOB) TIO TIPOBEJACHHBIM C
ncnons3oBanneM KapTt(br)/pekBu3utoB Kapt(sl) pacdeTHBIM omepanusM B HHOCTPAHHOW BaNOTE, HWHBIM
OlepalsiM C LENbI0 OCYLISCTBICHUS KOHTPONbHBIX (yHKuuH, a KiueHT o00s3yercs mnpenocTaBisaTh
HE00X0IUMBIC IOKYMEHTHI 110 TpeOoBaHMIO baHka.

8.2.Kimnent o0s13yercst He UCIoNb30BaTh KapTy uist coBepIeHNs onepanuii, MpOTUBOPEYAIINX JeHCTBYIOIIEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

8.3.Knmentr o0s3yeTcs He mnpoBoauTh no CueTy onepanud, CBS3aHHBIE C OPEANPHHAMATEIBCKOM
JESTEIBHOCTBIO.

8.4.CTpaxoBaHue JCHEXKHBIX CPEICTB, Haxomsammxcs Ha Cdyere, OCYIIECTBISAETCS B COOTBETCTBUH C
(denepanbHBIMU 3aKOHAMHU.

8.5.baHk Bripase:

8.5.1.B cny4asx u mopsizuke, NpeIyCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOAATEILCTBOM, IMoiy4ars oT KineHta
nHpOpPMaLMIO, HEOOXOAMMYIO B LENSAX BBISBICHUS JIMI, HA KOTOPBIX PAacCIpOCTPAaHAETCS 3aKOHOAATEILCTBO
WHOCTPAaHHOTO TOCyJapCTBa O HaJOrOOOJIO)KEHHHM WHOCTPAaHHBIX CUETOB (Janee - HMHOCTPaHHBIN
HAJIOTOIIJIATENBIINK), U UASHTU(GUIHUPYIOLIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIIBIINKA.

8.5.2.0cymecTBisATh IepeAadyy HHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJM) HMHOCTPAaHHBIM HAaJIOTOBBIM
areHraMm, YIMOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OpPraHOM Ha YAEp)KaHWE WHOCTPAHHBIX HAJIOTOB U
cOopoB (manee - WHOCTpAHHBIM HaIOroBHIM opraH), LlentpanpHomy OaHky Poccuiickoii ®eneparum,
(denepanbHOMY OpraHy HCIOJHUTEIBHOH BIIACTH, YHNOJIHOMOYEHHOMY HA OCYLIECTBJICHHE (QYHKLIHUH II0
MPOTUBOJIEHCTBUIO  Jlerann3anuyd  (OTMBIBAHHWIO) JIOXO/AOB, TMONYyYEHHBIX TMPECTYIHBIM IyTeM, W
(DUHAHCUPOBAHUIO Teppopu3Ma, (QelepalbHOMY OpraHy HCIOIHUTEIBHON BIIACTH, YIOJHOMOYCHHOMY Ha
KOHTPOJIb M HaA30p B OOJIACTH HAJIOTOB M cOOpOB, MHPOpPMAaLUK, MOATBEpkKAarouel, yto KimeHt sBusercs
WHOCTpaHHBIM HasororuatensiiukoM. llepenaBare mHpopmannio baHK BhpaBe TOJNBKO IMpH COOJIOACHUH
TpeOOBaHMI 3aKOHOIATENFCTBA U NP MONydeHUH oT KimeHTa - MHOCTPaHHOTO HAJIOTOIIATEIbIINKA COTIIACHS
Ha Tepenady HHGOPMAaIMU B HHOCTPAHHBINA HAJIOTOBBIN OpPTaH, KOTOPOE SIBJISIETCS OJTHOBPEMEHHO COTJIaCHeM Ha
nepegayy Ttakoil uHpopmamuu B LlenTpanbHeiii Oank Poccuiickoit ®epepaunu, ¢enepaibHbl opra

39
Jlumut YCTaHAaBJIMBACTCA AJIs1 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATCKA, OTKPBITBIX K quTy.
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WCTIOJIHUTEIILHOM BIIACTH, YIIOJIHOMOYEHHBIH Ha OCYIIECTBICHUE (QYHKIUH 110 MTPOTUBOICHCTBHIO JICTaTH3aIlUH
(OTMBIBaHHIO) J0XOMOB, MOJYYEHHBIX NMPECTYMHBIM IMyTeM, U (UHAHCHPOBAHHUIO TeppopHu3Ma, (hemepabHbIHA
OpTaH HCIIOJHUTEIBLHON BIACTH, YIIOJTHOMOUYCHHBIH HAa KOHTPOJb M HaA30p B 00JIaCTH HAJIOrOB U cOOpoB (nanee
— corJiacue Ha mepefady nH(OpMaIlii B HHOCTPAHHBIN HAJIOTOBBIN OpraH).

8.5.3.Ilpunate peuieHne o0 OTKa3e B COBEPUICHWH ONepaluii (3a HCKIOYEHHEM OIepalil, YKa3aHHBIX B
noanyHkTe 8.5.4), ocyllecTBISEMBIX B MOJB3y WM Mo mopyueHuto Kmmenta mo Cuery KapTsl, B ciydae
Hanmuus y banka 000CHOBaHHOIO, TOKYMEHTAIBHO MOATBEPKICHHOTO MPEATIONOXKEeHUS, YTO KIneHT sBisercs
MHOCTPaHHBIM HAJIOTOILIATENbIINKOM, 1 HenpeacTaBieHuss KiineHToM B TeueHue natHaauaTu padodux aHe co
nust HanpasyieHust bankom KimenTy 3anpoca 06 otHecennn KimeHTta K HHOCTpaHHBIM HAJIOTOJIATENbIIHKAM:

(a) MH()OPMAIINH, TTO3BOJISIOIIEH ONMPOBEPTHYTH IPEIIOIOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTETOPUHU
MHOCTPAHHBIX HAJIOTOIUIATENBIINKOB;

(0) HeoOXxoauMoil  mHpOpMalUWH, UACHTUQUIUPYIOIIEH ero B  KadecTBE  HMHOCTPAHHOIO
HAJIOTOTIJIATENbIINKA;

(B) cormacus KimeHnta (oTkKa3a OT TPeOOCTaBICHHA COTJIAaCHs) Ha TIepemady wH(opManuud B

HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

8.5.4.Tlpekpatuth coBepuienue onepaunid o Cuery KapTel, BKiIto4yass omnepanuy MO 3a4HUCICHUIO TEHEKHBIX
cpeactB Ha Cuer, OTKpBITEI KiMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENbILMKY, IPU HPUHITUU peIieHus 00
OTKa3e B COBEPIICHHM OIlEpaluil B COOTBETCTBUU MOANYHKTOM &8.5.3, 3a HCKIIOYEHUEM IUIATEXEH,
MPeoyCMOTPEHHBIX ab3amaMi BTOPHIM - MSTBHIM IyHKTa 2 ctaTthu 855 I'paxmaHckoro kouekca Poccuiickoit
O®epepaunn, IlepeBogoB  NEHEXHBIX  CcpeAcTB Ha  bankoBckuil  cuer  KinMeHTa-HHOCTpaHHOIO
HAJIOTOIJIATENbIINKA, OTKPBITHI B JPYyrol KPeIUTHOM OpraHM3alvM, BBIAAYM NEHEXKHbBIX cpeacTB co Cuera
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITUKY.

8.5.5.PacToprayTh B OJHOCTOPOHHEM MOPSAKE JOTOBOP Ha BBITYCK W OOCHyXHMBaHUE OaHKOBCKOW KapTbl B
cilyyae HempenocrtaByieHHss KilneHToM - HHOCTpaHHBIM HaJIOTOIUIATEIBIIUKOM B TEUEHHE MATHAALATH pabodnx
JHEW 1ocie THS NpUHATHA baHkoM pererns 00 0TKa3e B COBEPUICHUH OIEepalnii HHPOpMAIIH, HEOOX0TUuMON
st ero aeHTuduKanuy B KauecTBe HHOCTPAHHOTO HAJIOTOILIATENbIINKA, U (MIIH) B ClTydae HENpeI0CTaBICHHS
KnueHToM - WHOCTpaHHBIM HAJOTOIUIATENBIMMKOM corjacusi (OTKa3a OT MNpeNoCTaBIEHHs corjlacus) Ha
nepeaavy MH(GOpMaMy B UHOCTPAHHBIN HATOTOBBIN OpraH.

8.6.bank yBenomisier KitneHta o perieHny 0Tka3aTth B COBEPIICHUN OTEPallHid, OCYIIECTBISIEMBIX B ITOJIb3Y HIIN
no mopyuennio Kimenra mo [loroBopy, o pemieHnn pacToprHyTh JlorOBOp B OJHOCTOPOHHEM IOPSIKE, HE
MO3[IHEE JTHS, CIACAYIOLIEro 3a JHEM MPUHATUSA PEUICHUS MO OCHOBAHMSM, U3JIOKEHHBIM B m.O. 8.5.3 u 8.5.5
HACTOSAIIMX YcoBui 1o anapecy KimeHTa/agpecy 3JIGKTPOHHOM IOYTHI/TIO HOMEPY MOOMIILHOrO TeiehoHa,
KOTOpBI ykazaH Kimentom B 3asBneHnn Ha OaHKOBCKOe oOchmyxuBaHue KimeHTa mub0 B MHOM JIOKYMEHTE,
odopmirerHoM Kimertom B pamkax Jlorosopa.

9. IBSMEHEHHUE UH®OPMAIIUU, HABJIIOJAEHUE U 3AIINCH

9.1.Knuenr o0s3yercs nogath B [loapasnenenue banka mo mecty Benenus Cyera MUChbMEHHOE 3asBICHHE 00
W3MEHEHUHW [aHHBIX, yKa3aHHBIX B 3asBleHuH (B T.4. Ha ToiydeHHe JIOMONHUTENBHBIX KapT), BKIHOYAS
KOHTaKTHYI0 WHGpopMaIumo, crnocod cBs3n baHka ¢ HUM, B T€UCHHE CEeMH KaJCHIApHBIX JTHEH C JaThl UX
W3MEHEHMUS.

9.2.baHK BrpaBe OCYIICCTBIISATh BUICOHAOIIOICHUE, & TaKKe TeIe(h)OHHYIO 3allUCh B CBOMX IOMEIIECHUSIX U Ha
CBOUX YyCTpOMCTBaxX B IeNsX oOecreveHus: 0e30MacHOCTH M Hajjexkaiero oocimyxuBanus Kiuenrta 6e3 ero
JIOTIOJIHUTEJILHOTO YBeoMyIeHUs . Buieo3anucu u 3anucu teineGOHHBIX pa3rOBOPOB MOT'YT OBITh HCIIOJIb30BaHbI
B KaUECTBE JI0OKA3aTeJILCTB B MPOILECCYATbHBIX JICHCTBHIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CtopoHBI HeCyT OTBETCTBEHHOCTD 32 HEHAJIeXKAIllee UCTIOTHEHNE CBOMX O0S3aHHOCTEH B COOTBETCTBHUU C
3aKkoHoJiaTenbrCcTBOM Poccuiickoit denepannu u ycnoBusimu Jloroopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-JIn0o cOoM B 0OCITYy)KMBaHWUHU, CBS3aHHBIC C 000PY/IOBaHHEM,
CucremMamMu TIOJa4d  3JCKTPO3HEPTUM W/WIM JIMHUH CBS3W WM CeTel, KOTOpble 00eCleuYnBaroTCs,
AKCIUTYaTUPYIOTCS M/WIKM 00CITY)KMBAIOTCS TPEThUMHM JUIlaMK. BaHK HE HECET OTBETCTBEHHOCTH B CHUTYAIlUSAX,
HaXOJSIIUXCsI BHE cepbl KOHTPOJIs baHka.
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10.3. bank He HeceT OTBETCTBEHHOCTH IIO OIEpalysiM, B ciaydae ecian nHpopmanus o Kapre, Kone kmmenTa,
[M1MHe, KontponsHoit napopmanu Knuenra, Jlorune (Mnentudukarope nonszoBatens), napossix CHCTeMBbl
«COepbank OnnaiiH» CTaHET W3BECTHOH HWHBIM JIMIAM B pE3yJbTare HEJOOPOCOBECTHOTO BBIMOIHEHUS
KnunenToM ycioBuil ux XpaHEHUs! U UCIIOJIb30BaHUs. baHK He HeceT OTBETCTBEHHOCTH IO ONEPALUsM, B CiIydyae
ecnu MOOMIBHBINA TenedoH KimeHTa ¢ HOMEpoM, MOIKIIOUYEHHBIM K Yciayre «MoOWJIbHBIM OaHK», CTaHeT
JOCTYTIEH UHBIM JIMLIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 32 TMIOCICICTBHS  WCIOJNHEHHS TOPYYCHHH, BBIIaHHBIX
HEYTIOJITHOMOYEHHBIMH JIIIAMHU, M B CIIyYasx, KOTJa C HCIOJh30BAHHEM IIPEIyCMOTPEHHBIX OaHKOBCKIMH
npaBwiamMu W JloroBopom mpoueayp baHk He MOr yCcTaHOBHTh (akTa BBIJIJAYM PACHOPSHKCHUS
HEYTIOJTHOMOYEHHBIMH JTUI[AMH.

10.5. baHk He HeceT OTBETCTBEHHOCTD:
- B city4asix HeBbInosiHeHMs1 KiuenTom ycnosuii Jlorosopa;

- B Clly4asix OTKa3a TOProBO-CEPBUCHOIO TMPEANPUATHS B MPOBEACHUU OINEpalyid OIUIaThl
TOBapOB/yCIyT C WCIOJIB30BAHMEM JJIEKTPOHHOTO TepMUHANIA MO MPUYHHE OTKa3a Jlepkarems ot
BBoja [IMH-koxa;

- B Clydasx OTKa3a TOPrOBO-CEPBUCHOIO TPEANPHUATHS B TMPOBEACHUU ONEpalil oOImaThl
TOBapOB/yCIyr MO NPUYMHE HEOOXOAMMOCTH IONOJHUTENBHONM IPOBEPKH IPABOMEPHOCTH
MIPOBECHUS OIEPALINY;

- 3a BBCIACHUC TOPIroBO-CECPBUCHBIMU MPCANPUATHUAMU OONOJIHUTCIbHBIX KOMHUCCHH 3a orJjiaty
ToBapoB/ycnyr mo Kapram;

- 3a OTpaHWYEHUS 10 CyMMaM HPOBOJUMBIX Olepannii U 3a mopsaok Muentudukamun [epxarenei,
MMPUMCHACMBIC TOPTOBO-CEPBUCHBIMU NPCANIPUATUAMU U JPYTUMU OaHKaMHU.

10.6. OrBercTBeHHOCTh banka mnepen KiMeHTOM oOrpaHUYMBacTCS JOKYMEHTAJIBHO ITOATBEPIKICHHBIM
peanbHBIM yiiepOoM, BO3HUKIUM y KineHTa B pe3ynbTare HempaBOMepHBIX AercTBuil banka. Hu mpu xakmx
obcrositenbcTBax bank He HeceT oTBeTCTBEHHOCTH nepen Kimentom 3a kakue-1nbo KOCBEHHbIE, TI000YHbBIE WU
cilydyaiiHple YOBITKM (B TOM YHCIie YNYHICHHYIO BBITONy), IaXke B citydae, eciu KiMeHT ObUT yBEeJOMIIEH O
BO3MOXXHOCTH MX BOSHUKHOBEHHS.

11. HOPSIIJOK PACCMOTPEHMUA CITIOPOB
11.1. Ucku Knuenta k banky nmpeapsaBisSioTCsS B COOTBETCTBHUH C 3aKOHOIATEIHCTBOM Poccuiickoit Depepaniuu.
12. CPOK JEMCTBUSI JOTIOBOPA

12.1. loroBop BcTymaeT B CHIy € AaThl ero noanucaHuss CTOpoHaMu W ACWCTBYET O IOJHOTO BBIIOJIHEHHS
Croponamu cBoux 00s13aTenbCTB 10 JloroBopy, B TOM UUCIIE B COBOKYITHOCTH:

- crauu Kaptsl (Bcex OCHOBHBIX U [IOTIONHUTENBHBIX KapT), BRITyIeHHON(-b1X) Kk Cuety KapTsl, nin
noayu 3asBieHus(-i) 06 ee(ux) yrpare;

- MorameHns B TOJHOM o0beMe OOmel 3a10KEHHOCTH, BKIIIOYAs IUIAThl, MPELyCMOTPEHHBIE
40.
Tapudamu

- YIUIaThl KOMHUCCHH | TUIAT, IpeaycMoTpeHHbIX Tapudamu;
- 3aBEPLICHNUS MEPOIIPUATHH MO YPETYIMPOBAHUIO CIIOPHBIX OIIEPALIHIA;
- 3akpbITust Cuera KapTsl.

12.2. Tlpu orcyrctBuu onepanuii mo Cuety KapTel B TeueHHe cpoka ee JeicTBus JJoroBop yrpaumBaeTr CHITy
(cpox newictBus Kapter ykazan Ha Kapre). [lpekpamenne nerictBusi [loroBopa sBisieTcs OCHOBaHHEM ISt
3akpeiTust Cuera KapTsr.

12.3. JloroBop MOXeT OBbITh PACTOPTHYT 10 MHUIMAaTUBe KilMeHTa Ha OCHOBaHUM 3asBICHUS, 0(hOPMIIEHHOTO B
banke, mpu ycnoBum morameHusi B mogHOM oObeme OOmieil 3agomkeHHoctd mno Kapre, a Takke npu
BBITIOJTHEHUY WHBIX YCJIOBUH, mnepedncieHHbiXx B I 12.1 Ycnosui, n. 2.1. MHauBuayansHeix ycnosuid. Ilpu

“ B cinyyae moammcanus KimentoM WHIMBHIYadbHBIX YCIOBHIl BBITyCKAa M OOCIYXHBAaHHS 1e6ETOBOI KapThl C
oBepapadpTom [TAO CoepbaHK.
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pactopxeHuu Jlorosopa IuiaThl, yAep>KaHHbIe B COOTBETCTBUH ¢ Tapudamu He BO3BpalaroTCcs.
12.4. baHk uMeeT MpaBo B OTHOCTOPOHHEM MOPSIKE pacToprHyTh JoroBop ¢ Knuentom B ciydae:

- MPUHATHS B TEYCHUE KAJICHJAAPHOI'O ToJa JIBYX M 0ojee pelieHuid 00 OTKa3e B BBIMTOJHECHUH
pacnopsbkennsi Kmmenta o coBepmermn omepamud 1mo CdeTy Ha OCHOBAaHWHW  TIOJO3PEHHIA,
BO3HUKINUX y baHka, 4TO omepamus COBEPIIACTCS B IENAX JIEraau3alui (OTMBIBAHUS) JIOXOJIOB,
MOJTyYEHHBIX MPECTYITHBIM MyTEM, MU (PMHAHCUPOBAHUS TEPPOPHU3MA;

- BELIBIIEHHA baHKOM B jmedreinpHOCTH KimeHTa Mpu3HAKOB COMHUTENBHBIX OMEpaldii M CHENOK, a
TaKKe TMPHU HempeacTaBleHNH KIMEeHTOM IOMONHWTENbHON wHpopManuu baHKy, B TOM dYHCIe
OOBSACHSIONICH YKOHOMUYCCKHUI CMBICH IPOBOAMMEIX 110 CUeTy orepaluii U CIeoK;

- a TaKKe B CIy4YasX, IPeIyCMOTPEHHBIX pasnenoM 2 MHINBUIYaTbHBEIX yCIOBHI™ .

JloroBop cumTaeTcsi pacTOPTHYTHIM IO wcTedeHnrd 60 (mectuaecsTH) AHEW CO JHS HaIpaBiieHHs baHKoM
Knuenty yBemomnenuss o pacropxenun J[lorosopa. Pactopxkenue JloroBopa sBisieTcs OCHOBAaHHEM IS
3akpbITust Cuera KapTsl.

Co mus HampasieHnusi bankom Knmenty yBemomienusi o pactopykeHnu JloroBopa m mo mus, korma JloroBop
CUMTAETCs] PacCTOPrHYTHIM, baHk He ocymiecTBisger onepanuu no Cuery KapTel, 3a UCKIIOUEHHUEM ONeparuii mo
BBIJIaU€ OCTaTKa JEHEKHBIX CPEICTB JUOO MepeyrcleHrio ero no ykasanumto Knmenrta na napyroit Cuer. B
ciyyae HesiBKM KineHTa 3a MoJydeHHEM OCTaTKa IEHEKHBIX CPEICTB B TEUCHHUE IIECTHICCATH THEH CO AHA
HamnpaBneHus bankom Kinenty yBenommnenus o pactopskeHuu JloroBopa mubo HermorydeHus: baHkoMm B TedeHHe
yKa3aHHOTO cpoka ykazaHus KimeHTa o mepeBojie CyMMBI OCTaTKa JIEHEKHBIX cpeAcTB Ha Jpyroit Cuer, bank
3a4UCIISET ACHEKHbIE CpeACTBa Ha cuenuanbHblil Cuet B banke Poccun.

[JaToil HanpaBiIeHUs YBEIOMJICHHS O pacTop>keHuH JforoBopa cuuraercs:

- ipu SMS —uHpOpMHUpoBaHNY — Aata oTripaBku SMS-cooOmenus, xparsimasics B Cucremax banka;

- U1 YBEAOMIICHHS, HAITPABJICHHOI'O 3aKa3HbIM IIOYTOBBIM OTIIPABJICHUEM, - JaTa €ro HallpaBJICHUA,

- JUISL YBEIOMJICHHUS, BPYYCHHOTO JIMYHO JIMOO MpEACTaBUTENNIO JlepxaTens, MOJIHOMOYMS KOTOPOTO
MOJTBEPKJIEHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi denepanuu, - 1ata, ykazaHHas B
OTMETKE O NMPUHATUU YBEIOMIICHUS.

12.5. 3akpriTie Cueta KapTel m Bo3Bpar ocTartka JeHEKHbIX cpeacTB co Cuera KapTel mpows3BoauTcs 1O
3asBieHuio KimeHTa mpu BBIMOJIHEHUU YCIIOBHH, mepedrcieHHbix B 1.12.1Ycnosui, n.2.1 MHIUBUAYaTbHBIX
ycroBwuii He mo3anee 30 (TpUIaTH) KaJeHIaPHBIX IHEH:

- C JaThI Ca4r BCCX KapT, OTKPBITBIX K 3TOMY C‘ICTy, HJIN UCTCUCHHA CPOKa HeﬁCTBHH KapT;

- C JaThl MOAAYM 3asABJICHUNA 00 yTpaTe KakJIoi M3 yTpadeHHbIX KapT mpu HEBO3MOXKHOCTH ClIadyH B
bank neiictBytomux Kapt.

4B ciryqae noanucanus Kimentom VHIUBHAYadbHBIX yCIOBHI BBITycKa M 0OCITyXHBaHUS 1e0eToBOI KapThl ¢ oBepapadTom [TAO
Cb6epbank.
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IMpuioxenue 2

K YCJ0BHAM 0AHKOBCKOI0 001y KMBaHUS (PU3HYeCKHX
JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO Coepdank ycayr
yepe3 YaajeHHbIe KaHAJIbI 00CTyKMBAHUS

(YerpoiicTBa camooociayxuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIBHBIH 0aHK,
KonTakrhblii LHentp banka)

1.OBHIME ITIOJIOKEHUA

1.1. [nsa ueneii npoBenenus onepauuii mo Cueram Kimenrta wepe3 YaaneHHble KaHanbl o0chmyxuBaHus, Kinenry
otkpeiBaeTcs Cuer Kaprter B pyOmsax, wimu momapax CIIA, niam eBpo, kK KoTopoMy BbeITyckaetcs Kapra. Brimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHHM C «YCJOBHAMH BBHIyCKa W 0OcmykuBaHUS aeOetoBoit kaptel I11AO
Co6epbank» (ITpunoxkenue 1 x YcnoBusim 6aHKOBCKOTO 00cmyxuBanusi). Bua KapTel onpenensercs no coriacoBaHHIO
¢ Knuentom, ¢ ydyerom Bo3MOXKXHOCTH BhIlTycka AanHoro Buaa Kapter Kimuenty. C ucnonszoBannem Kapter Kiment
HOJTydaeT BO3MOXHOCTh coBepmiate B cooTBercTBUM ¢ JIBO omepamum wmimm mony4date HHGOPMAIHMIO MO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs AeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
IPOBEICHHIO OTiepanuii yepe3 Y naJieHHbIE KaHAIBI 00CITyKHBAHHSL.

1.2. KiweHTy TNpeaoCTaBsIeTCSs BO3MOXKHOCTH MPOBEICHMS OINEpaluid W/WIH TOJydeHUs WHGPOpMAIMKM 110
Cueram/BKiamaM W JpyruM mpoaykram uepe3 ciuenyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Koaraktaeiii LlenTp banka.

1.3. OcHoBaHuEM Jjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUS OIepalidi W TOoJdy4deHus uHpopmaimu depe3 YKO
SIBJSIETCA:

1.3.1. B Cucreme «COepbank Ownmaiin» - nomkimoueHne Kimenra k Cucreme «COepbank OHIaH» B TMOpPSIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsaka npegoctasnenus [IAO Coepbank yciyr uepe3 Y najieHHbIE KaHAbI
ob0ciyxuBanust (YcrporictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktueiii Llentp banka) (manee — Ilopsimox). Yceiayrn mnpeocTaBisIIOTCS NPU  YCIOBUHM  IOJIOKHTEIBHOM
Unentnduxanmm n Ayrearuduxanmu Knuenra;

1.3.2. mocpenctBoMm Yciayru «MoOwWibHBI OaHk» - mnojkiaroueHue Kimenta k Yciyre «MoOuWnbHBIN OaHK» B
MOpsZIKE, OMpeAeleHHOM B pasfene 2 Hacrosimero llopsaka. Yciyrm TNpemnocTaBISIOTCS TPH  yCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenruduxanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUH TONOXKUTENbHOH Maentudukanun u AyreHtudukanuu Kinuenta B mopsiake,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Knuenra, noakmoueHHbId K Y ciayre MoOuIbHbBIN OaHK,
npu ycrnoBun yeneninod Wnentudukamuu u Ayrentudukanun KinveHTa B MOps/Ke, OMPENeieHHOM B pasjene 5
Hacrosiero [Topsika.

1.4, Tlpu mnposenenun onepaiuii mo Cueram/Bkiaanam depe3 YKO mnpumenstorcs Tapudsl, aelcTBymOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT maeT cornacue (3apaHee AaHHBIN aknent) banky, n bank nMeeT npaBo
0e3 monomHUTENBHOTO akienTa Kiuenra Ha cincanue co Cuera TuiaThl 3a IPOBEACHUE OTIePAIIHIA.

1.5. B cnyuae mpoBefieHHS ONEpanyii B BaJIIOTe, OTIIMYHON OT BaimioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTku omepanuu bankom. Omepanuu B WHOCTPAHHON
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX

2 3a pckmoueHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHk BnpaBe COXpaHATh PEKBU3UTHI IIEPEBOJIA, OCyIecTBICHHOrO KimeHTom
Ha YcTpoiicTBe camoobOcyxuBanus banka, yepe3 «MoOunpHbI OaHk», Cucremy «Coepbank OHaiiH» B KauecTBe
mabioHa I TMpoBeneHs B mocneaytomieMm KimeHToM omepanuii depe3 YcTpoicTBa camooOciayxuBaHus baHka,
«MoOuneHBIH OaHk», Cucremy «Coepoank OHIalH».

1.7. Brxirouenue KimeHnTy Bo3MoKHOCTH TIOny4eHUs: Push-yBenoMiIeHHH BO3MOXKHO:

- mo mHmnmatuBe Kimuenta. KiMeHT caMOCTOSTENHO BHIOMpAET AAHHBIN CIOCOO MOYYCHHUS YBEAOMIICHHUU B
MOJIb30BaTEIbCKUX HACTpoiKax MOOWIBHOTO TpriiokeHUs baHka B COOTBETCTBUU C PyKOBOACTBOM IO
ucnoip30BaHui0 «Coepbank Onnaiiny, pa3MenicHHOM Ha OdunuansHOM caite banka.

- no nnunuatuBe banka ans Knuentos, nomydatommx SMS-coo0meHns B pamkax yciayru «MoOHIbHBIN OaHK».
O ¢akre Brmouenus: Knuenty Push-yBenomnenuit bank mapopmupyer Kinuenta B SMS-coobmenun. [Ipu
9ToM KIIMEHT MOXET caMOCTOSTEIbHO M3MEHUTh CIOCO0 MoydeHus yBegomieHui ¢ Push-yBemomiienuii Ha
SMS-coo0mieHus myTeM U3MEHEHHS M0Ib30BaTEILCKUX HACTPOeK MoOMIIbHOTO NpHiIoKeHHs baHka.

B caywae HEBO3MOXXHOCTH HampaBieHus bankom Push-yBemomieHuss 1o He3aBHCAIIMM OT baHka
obctosTenbcTBaM (y Kimenra orcyrctByer ceth «MHTepHET» M T.1.), bank HampaBiser SMS-coo0ieHne Ha HOMep
tenedona KimeHTa, kK KOTOpoMy MOAKIIOUEHa Y ciiyra « MOOMIIEHBINA OaHK.

Push-yBenomiienne oToOpaxaercsi Ha SKpane MOOMIIBHOIO YCTPOWCTBA B BH/IEC BCIUIBIBAIOLICTO YBEAOMIICHHS
MOJKET OBITh BIIOCIEICTBUU IPOCMOTPEHO B MoOuIbHOM npuiioxeHun banka.

1.8. bank undopmupyer Kinrenrtop o mMepax OezomacHoctu npu padore B YKO, puckax KiveHTa u BO3MOMKHBIX
nocnencTBusix s KimeHTa B ciyyae HecoOMoAeHus] UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caidte banka w/mmu B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-coobuienunit Ha HOMep MoOmnbpHOTO TenedoHa Kiumenrta, momkiroueHHOro K Ycmyre «MoOHIBHBIHA
O0ank», wu/wnm Push-yBemomnennit wa MoOunbHOe yceTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «Coepoank OHaitH», /Wiy HHBIMH crioco0am, yctaHoBIeHHBIM B JIBO.

1.9. KumeHT 00s3yeTcs O3HAKOMHUTHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yeTcs oOecmeunTh KPYIIIOCYyTOuHYI0 mocTymHocTh KonrtaktHOoro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammoneiicteust ¢ KimeHTamMu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y aajaeHHbIe KaHaJTbl 00CTYKUBaHMSL.

2. MPEJJOCTABJIEHUE YCJOYI'H «MOBWJIBHBIA BAHK»

2.1. IlomokeHHsT HACTOAIIETO pas3jeia HMMEIOT NPEUMYILIECTBEHHYI0 CHJIy MO OTHOLICHHIO K IIOJIOKEHHAM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOrOBOPOB, 3aKitodaeMblx Mexxay bankom m KimmenroMm um perynupyromunx, B TOM
quce, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yeayry «MoOuiIbHBIM OaHK» IPH HAJIMYMU TEXHUYECKOI BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIALICHUsI MeX Ty baHKOM U onepaTopoM COTOBOI! CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. baHk mumeer mpaBo B J000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIepeUeHb ONepauii, npenocrasiasieMbix Kimenty nocpeactsom Yciyru « MoOMIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH OaHK» OCYIIECTBISIETCS Ha OCHOBAHUHU BOJICH3bBSIBICHUS
N 43.
KiineHTa Ha MoAKIoueHne K Yciyre «MoOUIbHBII GaHK» OJHAM U3 CIIEIYIOIIHX CIIOCO00B™:

- B Ilompasnenenuu banka Ha ocHOBaHMM 3asiBIIEHHS Ha NOJKIOYCHHE K Yciyre «MoOOWIBHBIA OaHK»
yCTaHOBJICHHOH bBaHkoM (hopMbl, MOIMMCAHHOIO COOCTBEHHOpPYYHOW moanuchio KimeHta win AHamorom

. 44,

cobcTBeHHOPYUYHOM moanucu Knmenra™;

- gepe3 YcTpoicTBO camooOciykuBanus banka. [logkimioueHne TpOBOAWTCS C HMCHONB30BaHWEeM KapTel u
noareepkaaercs BBojgom [TNMHa;

* Croco6s mogKmoueHHs K yeyre «MoOuIbHbIH GaHK» W BHIbI C4eTOB KIIHEHTa, MOAKIIOUaEMbIX K YCIyTe, ONpEeAeNsioTcs
TEXHUYECKHMHU BO3MOXKHOCTSIMHU TEPPUTOPHAIBHBIX noapasieneHnii banka. B pamkax JIBO He Bce cuera MOTYT 00CITyKHBATHCS C
HCIIOJIb30BaHUEM ycIIyTr «MoOWIBHBII OaHK».

s paborHukoB IlpennpusTuii, nepeyncisIoNMX 3apaboTHYIO IUIATy Ha cdyera OaHKOBCKMX KapT B paMKax JIOroBopa C
BbankowM, Ha ocHOBaHMHM 3asiBIICHHS] Ha OAHKOBCKOE 00CITy)KUBaHHUE.
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- uepe3 Koutaktueii llentp banmka nHa HoMmMep Tenedona Kumenra, 3apeructpupoBanHbli B baHke.
[ogxroueHne MPOBOOUTCA MpPHU YCIOBUM TMOJOXHUTENbHOW AyreHTH(ukanun KiueHnra B mopsake,
onpeereHHOM B pazaene 5 Hactosiero [lopsiaka,

- uepe3 Cucremy «Coepbank Omnnaitn» Ha HOMep TenedonHa Knmenta, 3apermctpupoBaHHBIi B banke.
[NonxiroueHue K yciyre noATBepxkaaeTcs BBooM OJHOPa30BOro NapoJis.

2.5. [TlpemocraBnenue Kimenty VYemyrn «MoOWIBHBIR OaHK» ocyliecTBisieTcs B cootBeTctBuu ¢ JIBO m
PykoBoacTBOM 1O HCIONb30BaHUI0 «MoOunbHOro OaHka», pasMemaeMbiM Ha OduuuansHoMm caiite banka n/unm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OaHk» MoOunbHOEe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- TOAJEpXUBATh QYHKIMH NIepeiadn U monydenuss SMS-coobmmenuit 1 USSD-3anpocos;

- JOMKHO OBITh MOAKIIOYEHO K yciayraMm nepefadn W momydeHuss SMS-coobmenuit m USSD-3ampocos
COOTBETCTBYIOIETO ONepaTopa MOOMIBHOH CBS3H;

- ans monydenns Push-yenomnennii®® MoGumbHOE YCTPOHCTBO JOKHO ObITh MOAKIIOUEHO K YCIyram
nepeaayy JaHHbIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xomuccum 3a mepenady SMS-cooOiiennii, B3MMaeMoOl 0OmepaTopoM MOOHIIBLHOH CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
sBisiercst npeameroM JJBO.

2.8. Unentndpukanms KiueHta npu COBeplICHWH oOlepanuii B pamkax Yciayrn «MoOWJIbHBI — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudwukanus KinueHra npu coBepiieHun orepanuii B pamkax Y ciayru «MoOWIbHBIH 0aHK» TI0 HEKOTOPBIM
OIlepalysAM MOXKET OCYIIECTBIAThCSA C UCTIOIb30BaHHEM OTHOPa30BOToO 3ampoca.

2.10. IIpenmocraBnenue Ycuyr «MoOwibHOro OaHKa», B TOM 4mMcie, crucaHue/IlepeBon JEHEKHBIX CpPEACTB CO
CuetoB Kimenta B banke Ha Cuerta Gpu3muecKuX M IOPUAMYECKUX JIAI OCYIIECTBISETCS HA OCHOBAHUU TIOJYYEHHOTO
bankoMm Pacniopsbkenus B Buge SMS-coobmienus niau USSD-koMaH[Ibl, HApPaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KiMeHTOM mpu MOIKIOYeHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CoobrmeHue).

2.11. Knuent moarBepxaaeT, uTo mnomydeHHoe bankom CooOrieHne paccMarpuBaeTcs baHKOM Kak pacropshKeHHe
(nopyyenue) Ha mposeneHue omnepanuii mo Cueram/BkiagaaM KimeHTa M Ha mpeaocTaBiieHue Apyrux yciayr baHka,
MOJTy4eHHOE HeTocpeICTBeHHO oT KireHra.

2.12. CooOmenust B 351eKTpoHHOM (opme, HampasieHHble Kimentom B bank mocpeactBom Yciyru «MoOuibHBIN
0aHK», WMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kimenra, oopMiIeHHBIX B COOTBETCTBUH C TpeOOBaHUSIMH 3aKOHOJATeNbCTBA Poccuiickoii denepariyu, u
NOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa M oOs3aHHOcTH Knnenra u banka mo IBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh JI0Ka3aTelIbCTBOM B CyJIE.

2.13. TlepeueHb opraHu3aiuii, B IOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [lepeBOAOB JCHEKHBIX CPEICTB
pa3mernraercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHui/mopydennii Kimenra, nepenansesix mocpenctsoM Yciayrun «MoOWIBHBINA OaHK»,
ocymecTsisiercss bankoM He mo3nHee pabouero  gHsA, CIEAYIOMIEr0o 3a JHEM IMONYy4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIeHHSL.

2.15. Kimmenr paet cornacue (3apaHee gaHHbIN akuent) banky, u bank umeer npaBo 6e3 AONOIHUTENBHOIO AKLENTa
KnuenTa ma crimcanme co Cuera mo6ort Kaprter Knmenrta (3a nckimiodeHHeM KpPEAWTHBIX KapT) IUIAaThl 3a Y CIyTy
«MoOuIsHBIH OaHK», onpeaeneHHon Tapudamu.

2.16. B cnywae ecnu Ui COHMCaHMS IUIAaTHI 3a IpenocTaBieHue Ycmyru «MoOusbHbI 0aHk» cpencts Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMmeer mpaBo MPHUOCTAHOBUTH IMpeAocTaBleHHE Yciayrn «MoOWIbHBIH OaHK», C
HalpaBJIeHHEM Ha HOMep MoOWiIbHOro TenepoHa KimeHTa COOTBETCTBYIOWIETO yBeaoMIeHHS. Bo3oOHOBieHHe

45 9

Hdnst nmonydyeHuss mHpopMmaunuu oT banka myrem Push-yeemomuenuit, KiueHT mOJDKeH MOATBEpAMTH CBOE COIJIacHE Ha
MOJIy4YeHHE TaKMX COOOLIEHUH B HAacTpolkaXx MOOMIBHOIO NMPUIIOKEHUS B COOTBETCTBUM ¢ PyKOBOJICTBOM IO HMCHOJIB30BAHHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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npeaocTaBicHust Y ciayrd «MoOUIbHBIH OaHK» OCYIIEeCTBIsICTCS mocie mocTyuieHus Ha CueT KireHTa Heo0X01uMoi
CYMMBI U CIIUCAHUS TUIaTHL.

2.17. KimeHt 00s3aH HCKIIOUYUTH BO3MOXKHOCTH MCIIOJIB30BAHUSI TPETHUMHU JIMIAMU MOOHIIBHOTO TeledoHa, HOMEp
KOTOPOTO UCTIONB3YeTCs IS MpefocTaBieHns Y ciryru « MOOMITBHEIN OaHKY.

2.18. Kiment o0s3an mHpOpMUpOBaTh baHK O MpeKpalleHHH HCIOIb30BaHUS HOMEpa MOOMIBHOrO TenedoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

- B CJIy4dac yKa3aHUd B COO6III6HI/II/I HEBCPHOI'O0 PCKBU3UTA IJIATCIKaA 150470) 45 CYMMBI IIJIATCXKa, a TAKXKC I10
CIiopaM M pa3HorjiacudaM, BO3HUKAIOINIUM MCKIAY Kauenrom n OpraHnu3aluAMU-TIONYYaTCIIAMU IJIATCKa,
€CJIU CIIOPBI U PA3HOTJIACUA HE OTHOCATCS K IMPCJOCTABJICHUIO chym «MOOHITBHBIH 6aHK»;

- T0 TPETCH3USAM JIMI[ - BJIAJICNIBIEB HOMEPOB MOOWIBHBIX Tele(OHOB, yKa3zaHHBIX KiueHTOM mpu
noKIItoYeHUH Y ciryru «MoOWITBHBIN OaHKY,

- 3a HemocTaBKy SMS-coobmenus/Push-yBegomienus aa MoounbHoe yctpoiictBo Kinenra, B ciydae eciu
9T0 OOYCIIOBICHO NpPUYMHAMH, HE 3aBHUCSAIMMU OT banka (SMS-cooOmenune/Push-yBenomienue He
OTIPABJICHO ONEPaTOPOM MOOWIIBHOI CBSI3M, OTCYTCTBYET IMOJKIIOYEHHE K MOOWIBHOHM CBS3U, CETH
Wnrepuer, tenedon Knnenra HeocTyneH JNIMTETIbHOE BpeMs U T.11.);

- 3aymep0 u (akT pasrianieHus 0aHKOBCKOW TalHbI, BO3HUKIIIKE BCICACTBHE JoMycka KIMEeHTOM TpeThux
JHII K KCIOJB30BAaHUIO MOOWMJIBHOTO TeleoHa, HOMEpP KOTOPOTO HCIONB3YeTCs ISl MPeJOCTaBICHUS
Yenyru  «MoOwibHBI  O0aHK», JHOO K HCIONB30BaHWI0 MoOunbpHOro ycrpoiictBa Kimenra c
YCTaHOBJICHHBIM Ha HeM MOOWIIBHBIM MpHWIOKeHHeM baHkKa TNpW HalIW4YMW TOAKIIOYEHHOH YCIyru
«MoOunpHBIN OaHK» ¢ HanpaBieHrueM Push-yBenomnenui;,

- 3@ TOCIEACTBUSA HWCIOJIHEHHUS PACIOPSDKEHMs, TMepeJaHHoro B baHK ¢ HCIOIB30BaHHEM HOMeEpa
MoOmiIbHOTO TeneoHa KimenTa, B TOM 4mcie, B Cliydae UCIONb30BaHUs MOOMIbHOTO TesedoHa Kinenra
HCYINOJIHOMOYCHHBIM JIMIIOM;

- 3a ymep0, BO3HUKIIMK B peE3yJbTaTeé HECBOSBPEMEHHOTO YBEAOMJICHHMS baHka 0 MpeKpalicHuu
UCIIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKII0UEeHHOTO K Ycimyre «MoOUIbHBIN OaHK,

- 3a ymepO, BO3HUKIIUN BCJICACTBUE yTpaThl WM Tmeperaun KiueHTOM COOCTBEHHOTO MOOHMJIBLHOIO
TenedoHa HEYOTHOMOYCHHBIM JIMIIAM;

- B ClIy4yae HEBO3MOXKHOCTH IPEJOCTaBlIeHUs YCIyr «MoOwipHOro OaHka» 10O He3aBHCAIUM oT baHka
00cTOsATEILCTBAM, B TOM YHCJIE TIO0 NMPUYMHE HE MPEaocTaBicHUsS baHKy CTOPOHHHMH OpTaHH3AIUSIMU
CEPBHCOB, HEOOXOIUMBIX JIJIS peanu3anuu Y ciyra «MoOuIbHBIN OaHK».

2.20. KnueHT coriamaercs Ha Tepenady paclopsHKCHHN/TOpYUYeHHH W/vuinu WHGOpPMAIMH M0 KaHajdaM Tepeladyn
cooOmIeHnl, 0Co3HaBas, YTO TaKWe KaHAIbl mepefadyr MHQopMalMyu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoounbHbIN 0aHk» 110 Kapre, BeIylieHHON B paMkax Hacrosiero JIBO, npenocrasisercs J0:
- mpekpameHus Yciyra «MoOunbHeIl 6aHK» o nHULMaTuBe [epxarens Kaprer;
- 3akpeitusa Cuera KapTsr;
- OKOHYaHHUs cpoka aercTus Kaprsr;

- mpekpameHus Yciyru «MobOunbHbl 6ank» no Kapre, co Cuera KOTOpOH OCYLIECTBISETCSI CIIMCAHUE
. 52.
1aThl 3a Yeyry «MoOmIbHBIN OaHK» ™,

- mpekpatenue Yciayru «MoOuisHBIN O0aHK» o nHuIHaTuBe baHka.
2.22. baHk umMeeT npaso:

- OCYUIECTBIJISAITh KOHTPONIb cMeHbl SIM-kapThl 1Mo HoMepy TenedoHa, MOIKIroUeHHOTo KimeHToM K
«MobunsHOMYy OaHKy», M, B CIy4yae BBISBICHHS Takux (PaKTOB, NMPHUOCTAHABIMBATH IIPEIOCTABIICHHUE
Yenyr «MobunbHOTO 6aHKa» 10 noATBepxkacHus Kitmenrom cmenbl SIM-kapThr;

2 - - - -
5 st Kaptsl, noakiodeHHoi kK Yemyre «MoOHIbHBIN GaHK», CO CUeTa KOTOPO HE OCYIIECTBISIETCS CIIUCAHKE TUIATHI 32 Y ciyry « MoOUIbHBII
OaHK».
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- mpoBepAats Qakt BiageHus: Knuenrom HomepoM TenedoHa, TOAKIIOYEHHBIM (MTOJKII0OYaeMbIM) K Y ciryre
«MoOunpHBIH O0aHk». B cinydae BbIsIBICHHS NMPUHAIJICKHOCTH HOMepa TeledoHa TpeTheMy JIMLY HIIH
MHOTO OTUYyXJIeHHUs HoMepa Tenedona bank mmeer mpaBo oTkasarh KiMeHTy B MOAKIIOYEHUH HOMEpa
tenedona k Yeiyre « MoOHIbHBIN OaHK»/OTKIIOUNTH HOMED TenedoHa 0T Y ciryrd « MoOMIBHBIN OaHK;

- BBOAMTH B «MoOMIBHOM OaHKe» JIMMHUTBHI, OTpaHUUYEHHS Ha COBEPIICHHE OMNepaluid W APYrHe Mepbl
MOJIUTUKK  0E30MacHOCTH, HaIlpaBJICHHbIE Ha COKpallleHHhe BO3MOXHBIX moTeph Kimentra ot
HETMPaBOMEPHBIX JEHCTBUI TPETHHX JIUILI,

- MPeKpaTHTh MpeaocTaBicHue Ycuyrd «MoOWIbHBIA OaHK» B ciydae HapyiueHus KIHEHTOM CBOUX
o0s3arenbeTB 1o Hactosimemy JBO;

- MPHOCTaHOBUTH WIIM MPEKPATUTh MpenocTaBieHue Yciayrd «MoOWIBHBIA OaHK» B Cilydae BBISBICHUS
bankom B pestenpHocTH KineHTa NpU3HAKOB COMHUTENBHBIX ONEpallMi MU CHENOK, a TaKXKe IpH
HempenocTaBieHun KimeHToMm nomomHUTENbHOM wuH(popMauuu (IokymeHTOB) banky, B ToMmM umcie
MOSICHSIIOIIEH SKOHOMHYECKHI CMBICIT MPOBOANMBIX 10 CueTy ornepanuii (CIenoK).

2.23. Tlpn TpoOBeJCHUU OIEpalyii ¢ HCIOJib30BaHHEeM Yciyrd «MoOwinbHBIN BaHk» HCHONb3yeTcs MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHsI JOrOBOpa CTPAXOBaHMUS C UCTIONB30BaHUEM Y ciyrd « MOOUIBHBIN OaHK».

2.24.1. CBoe coriiacue BOCIIONB30BaThCS Y CIyroit « MOOMITBHBIN 0aHK» B LENIX 0QOPMIIEHHUS JOTOBOpa CTPaXOBaHUS
Kimuent noareepkaaet HanpasieHreM B bank CooOIeHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBanuu 3Toii nHpopmaiuu bank ormpasiser Kinuenty OnHOpa30BbIii 3a1poc, COMSPIKAIIMN CChUTKY Ha
YCIIOBHS CTpaxoBaHus, pa3meniaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOil MPEMIH, PEKBU3UTHI KaPTHI
(mocnemuue 4 UdpPHI HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CHHCAHWE CTPAXOBOW NMpEeMHH, U MUPPOBOH
KOJI JIIsl TOATBEPKACHUS PACIIOPSKEHUA HA MIEPEBOJI CTPAXOBOM TPEMUU.

2.24.3. Jlns 3aKimro9eHus JOroBopa crpaxoBaHus KIMEeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBAaHUS U ITOCIIE
3TOTO TOATBEPIUTH COIJIaCHE C YCJIOBHSIMU CTPaxOBaHHS B COOTBETCTBHUHM C IIapaMeTpaMH, IOJyYCHHBIMU B
cooOimenun ot banka n/unu pasmemeHabiMu Ha OdunuansHoM caiite baHka, a Taxke naTh pacrnopsbkeHue banky o
NepeBo/ie CTPaxoBOW MpeMHUH B cCyMMe, yka3aHHoi B OgHOopa3oBoM 3ampoce baHka, mocpeactBom oTmnpaBku B bank
orBeTHOTO Co0bmeHus ¢ udpoBeiM kKogoM. OTBeTHOEe CoOO0IIeHre ¢ MU(POBBIM KOJOM JOKHO OBITh OTIIPABICHO
Knuenrom B bank B Teuenue 24 qacoB ¢ MoMeHTa oTipaBku baakom OmnHOpa3oBoro 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KivieHTa ¢ UPPOBBIM KOJIOM SIBJISICTCSI OCHOBAHHEM JJIsi OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kimenra B monb3y CTpaxoBOil KOMIIAHHH.

2.24.5. Ilpu nonmyyennn Coobmenus Kinuenra ¢ mudposeiM kogoM bank ocymiectsiser 00paboTKy MH(GOpMALMH 110
noaTBepkaeHHON KimentoMm yciayre mo oQopMmileHHMIO — JIOTOBOpa CTPaxOBaHUs, HE MO3[Hee pabouero Hsd,
cienyromero 3a gHeM mnonydeHus ot Kmmenra CoobOmiennsi ¢ mudposbiM kogoM. Ilo pesynbsratam oOpaboTku
uHpopmanuu bank nanpasiser Kinenty SMS-coobmenune/Push-yBeomienre o6 oriare cTpaxoBoil mpeMud Jinbo o
HEBO3MOKHOCTH 3aKITIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast komnanus HanpasisieT Kimenty coobuienne 06 o(hopMIIEHHH CTPaxoBOTO IOJIMCA U €T0 Pa3MEILICHUH B
JMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMIIAaHHH.

2.24.6. llpoTokon TpOBENEHUS ONepalii B  COOTBETCTBYIONIEH aBTOMAaTU3WPOBaHHOW cucTreMe baHka,
MOITBEPIKIAIOIINN KOppekTHYI0 MnenTudukaiuio u Ayrentudukanuio Kivenra, udpoBoii Ko, MOATBEPK IAIOLITHIT
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U cornacue KimeHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHNE KineHTa 3aKIII0UUTh JOTOBOP CTPAXOBAHUS U COTIACHUE C €r0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu opopMIleHHH JIOTOBOpa CTPaXOBaHUsS B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYIIECTBIISTHCS € HCHONIb30BaHHEeM OIHOPA30BOTO 3ampoca.

2.24.8. Tlonoxenus paznmena 2 «lIpenocraBnenne Yciyrn «MoOWIBHBIA OaHK»» PErylmHpYIOT HOPSIOK OOMeHa
ANIEKTPOHHBIMH COOOMEeHHIMU Mexay bankom u KimeHTOM mpu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C YyYETOM
0CcOOEHHOCTEH, YCTaHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJIEHUE
OINIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO paszeia HMEIOT MPEUMYIISCTBEHHYIO CHIY [0 OTHOIICHUIO K TIOJIOKEHHSIM
AQHAJIOTHYHBIX PA3/IeNOB APYTUX JOrOBOPOB, 3aKitoyaeMblXx baHkoM u KnueHTOM, U perynupyromux B TOM 4YHCIE
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npexocTasieHue yeuayr uepes Cucremy «Coepoank OHmaim.

3.2.  VYcayra «Coepbank OnHnaiiH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTteMa AUCTaHIMOHHOTO 00CITYKUBaHHS
Kmunenra uepes O¢unmanshbiii caiit banka B cerm MHTepHer, a Takke MoOunbHele mnpuioxeHus baxka,
o0ecneynBaroast:

- BO3MOKHOCTH coBepireHus Kinenrom oneparmii no Cueram Kapr, Bkiagam u uabIM CueTam, OTKPBITHIM
B baHke, a Taxoke okazanus KimeHTy MHBIX (PHMHAHCOBBIX YCIYT (Z1ajee — YCIIyTH);

- poctyn K mH(popmanuu o cBomx Cuerax, BKJIaJaxX W APYTUX MPUOOPETEHHBIX OAHKOBCKHUX MPOAYKTaX H
yCIyrax;

- BO3MOJKHOCTH COBEpIICHHS JIEHCTBHH 1O moiydeHuio oT banka, opMupoBaHnio, HanmpaBiIeHHIO B baHk
ONEeKTPOHHBIX JOKYMEHTOB (B TOM HHCJE sl [eJeid 3aKII0YeHHs IOTOBOpPOB Mexny Kimentom wu
bankoMm), a Takxe MO TMOANMCAHNI0 DIEKTPOHHBIX JOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHOW MOJITUCH
Knmenra (nanee — nelicTBus);

- JAOCTYII K COXpaHCHHBIM KOITUAM 3J'ICI(Tp0HHBIX JOKYMCHTOB;

- BO3MOKHOCTbH 3arpy3KH, XpaHCHUs, UCIIONb30BAHUS B IMYHBIX IIETISIX, U3MCHEHUS M yIalleHHS [U(POBBIX
KOMUI TOKyMEHTOB, (ororpaduwii, (haiiaoB, 3aMETOK ¥ HHOMH I/IH(I)OpMaI_II/II/I, IIOOPOBOJIEHO Pa3MEIICHHON
KirenroM B MobuiisHOM mprioxennn Banka (naxee — [Ipodms™);

- BO3MOXKHOCTH OOMEHa TEKCTOBBIMH CcOOOmeHusIMH, (poTorpadusamu, rpadudecKUMHA H300paKEHUSIMH,
MHOM uH(popManuell B peXHME peaJbHOr0 BpeMEHH Mexay KineHToM u (U3MYecKuMH JIHIaMHU,
KOHTaKTHBIE JaHHbIE KOTOPBIX, OTPAYKEHBI B apecHoi KHure MoOmIsHOTO yeTpoiicTBa KimnenTa, a Takxe
mexy Knnenrom n Barkom (anee — JInanoru® ). O6Men nHpopManmeii B ceprce JINaTorn BO3MOXKEH C
(bU3NUECKUMHY JTMLAMH, UCTIONB3YIoIMMU MobunbHOe npunoxenue banka.

- BO3MOXXHOCTh 3allOJIHEHUS u Tmepemaun B HHdbpacTtpykrypy B3ammozeiictBus IIpoekra 3ampoca,
morydeHust u3 MHbpacTpyKTyphl B3auMOJEHCTBHsI cBeneHH 00 oOpabotke [IpoexTa 3ampoca, o xome
MCTIONHEH)S 3ampoca Ha MNpeJOCTaBleHHE [ OCYJapCTBEHHOM YCIYrH'®, pe3y/lbTaToB OKa3aHHs
TocynapcTBenHo# yeyri (nanee — O6Men nnpopmanmeit ¢ Mudpactpykrypoit B3aumoneiictaus) ™.

Ilepeuenr MOOWJIBHBIX TNPWIOKEHHWH, MOPSAIOK WX YCTAaHOBKM Ha YycTporictBa KimeHTa W pyKOBOACTBO IO
MCTIOJB30BaHUIO MOOWIIFHBIX MPUIIOKEHUH MyOIIMKyeTcs Ha caite baHka.

3.3. bBank mpenmocraBnsier Kiuwenry yciayru ¢ ucnonb3oBanueM Cuctembl «CoOepOank OnHlaliH» NpU HATHYUH
TEXHUUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npefgocraBisieMblx Knmenty uepes Cucremy «CoOepbaHk
Omnnaita», Ha OdunmaabHOM caiite Banka®. Bank nmeer IIPaBO B OJHOCTOPOHHEM IOPANKE HU3MEHSATH IIEPEUYECHb
ycayr, oka3bsiBaeMbIX Kinenty uepe3 Cucremy «Coepbank OHimaliHy.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectsisiercs: B coorBeTctBuu ¢ J1bO, a Taxke B
coOTBeTCTBHU ¢ PykoBoacTBOM mo ucnons3oBaHnio «Coepbank OwnmaiiH», pasMeriaemMbiM Ha OduuuanbHOM caiiTe
banka.

3.6. llogxmouenne Knuenra k ycnyre «Coepbank OHnaiH» OCyLIECTBISIETCSl IPU yclioBUM Hainuuust y Knnenta
neiictByromieit Kaptel, moaxinroueHHoM K Y ciyre «MoOHITbHBIN OaHK.

3.7. Hoctyn Knmenrta k ycmyram Cucrembl «Coepbank OHJaiH» OCYIIECTBISIETCS NPU YCJIOBHH €0 YCIEUTHOH
Wnentudukanun u Ayrentudukaimn Ha ocHoBanuu Jloruna (Maentudukaropa mnosb3oBartens) U [1ocTOSHHOTO
napons’, Kotropsle KIIMEeHT MOXeT IOTydHTh OHUM 3 CIEIYIOMHUX COCOO0B:

. . . 52
- TONY4YUTh 4Yepe3 YCTPOICTBO CaMOOOCTYy)XMBAaHHS C WCIOIB30BaHHMEM CBOei OCHOBHOW Kapter”.

“ CepBuC MpegoCTABIAETCS PH HATHYMH TEXHIUECKOI BO3MOKHOCTH.

7 CepBHC IPeIOCTABIAETCS PH HATHIMH TEXHIUECKOI BO3MOYKHOCTH.

“® B ciyuae caMOCTOSTENBHOrO HampaBieHus KIIHEHTOM B IOpSKe, MPeIyCMOTPEHHOM IEHCTBYIOIIMM 3aKOHOATENbCTBOM, 3apoca Ha
npenoctaBieHne I'ocynapcTBeHHOH ycmyru, co3ganHoro Ha Ilopranme rocymapcTBeHHBIX ycmyr Ha ocHoBe IlpoekTa 3ampoca, B opraH
(opranuzaryio) mpenoCcTaBIANMil [ 0Cy1apCTBEHHYIO YCIyTY.

*° Cepuc Mpe0CTaBIsIETCA MPH HATHYHH TEXHHIECKOH BOIMOKHOCTH.

% B npenenax TepPUTOPUU OOCIY)KHBAHHS OTACIBHBIX TEPPUTOPHABHBIX OAHKOB MEpeueHb ONepaliii, BO3MOXKHBIX K COBEPIICHHUIO Yepe3
Cucremy «CoOepbank OmmaifH», MOXeT OBITh OTpaHHYCH IO TEXHWYECKMM INpuunHaMm. MH(popManuio o mpemocTaBiIseMbIX yCIyrax MOXKHO
ToTy4uTh B prmmane banka mo Mecry 3axmodenust Jloroopa.

B Ilpn Hamuauy TeXHWYECKOH BO3MOXKHOCTH bank peammsyer it Kimentra Bo3MmokHOCTH cMmeHB! 3HaueHwi Jlormna (Mpentudukaropa
nob3oBarenst)/[IocTosHHOTO maposrs, a Takke BoccTaHOBIeHHE 3HadeHus JlornHa (M neHTndukaropa nois30BaTens).

52 [Tpy HaIMYMK TEXHUYECKON BO3MOMXKHOCTH.
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Onepanus  monydyenus: Jloruna (Maentudukaropa mons3oBatens) W [IOCTOSHHOTO — Maposs
noarsepxkaaetcs [IMH-konom;

- CaMOCTOSATENbHO OIpPENEINUTh Yepe3 YAAJECHHYI0 perucTpanuio Ha caiite baHka Ha cTpaHuue BXoja B
«C6epbank  OmnaiiH» ¢ HCIONB30BAHHEM CBOEH OCHOBHON Kapter. Omepamus cosmanus Jlormua
(Unentudukaropa mnonbzoBatens) u [locTossHHOrO mapoinst moarBepxkaaetcss OIXHOPA3OBBIM MapoJieM,
KOTOPBIH HampasisieTcss Ha HoMep TenedoHa KnrenTa, noaxmoyeHHsli K Ycayre « MoOUIbHEBIN GaHK».

- CaMOCTOSITENBHO OIpPENeTUTh HOMEpP CBOEro MOOHIBHOTO TeseoHa, MOIAKIIOYEHHOT0 K Yciyre
«MoOunpHBIH OaHk», B KadecTBe nomonHuTenbHoro Jlormna (MpentudurkaTopa momb3oBaTess) uyepes
yaaneHHy peructpainuio Ha OdunuansHoMm caiite banka Ha crpanuie Bxoga B Cucremy «CoOepOaHk
Onnaitu» ¢ ucronb3oBaHMeM cBoeii OcHoBHO# Kaprer™, mu60 B HACTpoiiKax JTMYHOTO KabuHETa B
Cucreme «Coepbank Omnaiiny. [loakimoueHue (OTKIIOUYCHNE) HOMEpPa CBOECr0 MOOHMJIBLHOTO TeledoHa B
kadgectBe Jlormna (Maentudurkaropa nonp3oBatens) noarsepxxkaaetcss OQHOPa30BbIM MaposieM, KOTOPBIH
HanpasisieTcs Ha MoOuisHoe ycTpoicTBo KimenTta B pamkax Yceimyru «MoOHIIBHBIN OaHK.

Jloctyn KimMeHTa K HEKOTOPBIM ycIyraM MOGHIBHOTO MpHIOXKEHHs baHka™ ocymiecTBiseTcss mpu
ycnoBuu ero ycmeumHod Wpentudukanmu 0e3 AyreHTH(UKanuH. Takue yCIyrW MPEeNOCTaBISIOTCS B
MobunsHOM mpunoxenun banka 6e3 BBoma kimMeHTOM [lOCTOSHHOTO Mmaposis MpPH YCIOBUHU YCIICIIHOM
peructpanun MobunbHoro npuiiokeHus banka Ha MoOMIEHOM YCTPOWCTBeE.

3.8. Omnepanun B Cucreme «CoOepbank Omnaitn» Kiment moarepkaaer OQHOpa30BBIMH HApOJISIMH, KOTOpPBIE
BBOJSITCSI TpH coBepiieHun omepanmud B Cucreme «CoOepOank OHnaliH», JMOO MyTeM HaKaTHs IIPH
coBepienny onepamuy kHonku «Iloarepimaon”’ B uaTepdeiice Cucrembr «COepbank OHIANH» B paMKax
pabGoueii ceccun B Cucreme «CoOepbank OnnaiiH», NOATBEP)KICHHOW KOPPEKTHBIM BBOXOM JlornmHa
(Unentugukaropa mnonb3oBatens), [locrosaHoro mapoinsi w/mnu OpHopasoBoro maposst. OmHOpa3oBbIe
naposu KimeHT MOXKeT IMOTyYHTh:

- B SMS -coobmeHun, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TeiedoHa, MoAKIrodYeHHoro Kimmentom k
Yenyre «MoOunbHbIH OaHk» (Ipu BBIOOpPE JAHHOTO crocoba mosydeHuss OmHOpPa30BOro Mapois B
Cucteme «Coepbank OHIain»);

- B Push-yBenomuennu® (mpu BEIGOpe DaHHOTO crocoba mosydenus OIHOpPa30Boro napons B CHcTeme
«Co6epbank OHnaiiny).

Jns ncnionmp3zoBanust Push-yBemomnennit ans monydenns wHbopMmarmu oT banka, KimmeHT nomkxen
MOJATBEPIUTh CBOE COIJIACHE Ha TMOJYYCHHE TaKuX COOOIIeHUH B HacTpoikax MoOUIBHOTO
MPWIOKEHUS B COOTBETCTBUM ¢ PykoBojmcTBOM 10 wucmonb3oBanuio "CoOepbank Owmnaitn",
pasmenienHoM Ha OdunmanpHoM caiite banka. [l oOecreueHusi BO3MOXKHOCTH moiyueHus Push-
yBepoMiieHUH MoOmibHOE ycTporicTBO KitmeHTa JOKHO OBITH MOJKIYEHO K YCIyraMm Iepeaaqu
JTaHHBIX Yepe3 ceTh IHTepHeT.

3.9. TIlocrosmueiii 1 OgHOpa3oBeli nmaponu, BBeAeHHble Kimmentom B Cucreme «COepOank Owmaim» Uit meneit
MOJMTUCaHUs DIEKTPOHHOTO JOKYMEHTA, SIBISIFOTCSI AHAIOrOM COOCTBEHHOPYYHOU moanucu KimeHTta. DnekTpoHHbIE
JIOKYMEHTBI, B TOM YFHCJIC JOTOBOPHI M 3asBJICHUS, TOJIMUCAHHBIE W TEpeJaHHbIe C MCIOIb30BaHueM IlocTOsTHHOTO
/i OHOPA30BOTO Maposist, Npu3HatoTcs bankom u KimeHTOM paBHO3HAUHBIMHA JMOKYMEHTaM Ha OyMa)KHOM
HOCHTEJE, TIOITUCAHHBIM COOCTBEHHOPYYHOU TOJIMTUCHIO, H MOTYT CIY)KHTH JOKa3aTeIbCTBOM B CyJe. YKa3aHHbBIE
JIOKYMEHTBI SIBIISIOTCSI OCHOBAaHWEM JUIsI TIPOBEACHUS Olepanuii baHKkoM W COBEpIEHUS WHBIX JACHCTBUHN (CIETIOK).
Crenku, 3aKII0YCHHBIC ITyTeM Tepeadn B bank pacnopspkennii KitmenTta, moATBepKASHHBIX C IPUMEHEHUEM CPEJICTB
Unentunduxanmm n Ayrentudukanun Kimenra, npenycmorperHbix J[BO, ynoBiIeTBOpSIOT TpeOOBAaHUSIM COBEPIISHUS
CJCJIOK B NPOCTOM MUCBMEHHOW (popMe B cilydasx, IPeayCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJIEKYT IOCIICICTBHUS,
AHAJIOTMYHBIC TIOCJICJACTBUSAM COBEPIICHHUS CJICJIOK, COBEPIICHHBIX MPH (PU3NUYECKOM TMPUCYTCTBUH JIUIIA,
COBEPILAIOIIETO CIETKY.

[Ipu pasmemennu B Cucreme «COepOank OHilaiiH» DJIEKTPOHHOIO AOKYMEHTAa WJIM CCBUIKM Ha OJEKTPOHHBIHN
JIOKYMEHT, KOTOPBIM COJIEP>KUT YCJIOBHS JOTOBOpA, TAKOM NOKYMEHT IPU3HAETCs NpemyiokeHneM banka KinueHty
3akmounTh JoroBop. Cornacue Knuenra 3akmouuTh IpeluiaraeMblii  oroBop/HanpasieHue Kimentom banky

53 [Ipy HATHYHMH TEXHIIECKOH BO3MOYKHOCTHL.

CepBHUC TIpenOCTaBIsIETCS INIPH HAIMYAM TEXHWYECKOH Bo3MoxHOCTH. Homep TemedoHa B KadecTBe JOMONHHUTENBHOrO Jlormua
(MnentndukaTopa moinp30BaTemst) MOXKET OBITH HCIOJIB30BaH s focTyna B Cucremy «Coepbank Ommaitay» yepe3 OdunnanbHbiil caidt banka.
*° MH(bopMAIHOHHBIE YCITyTH.

% Kromka peanusyercs cpeicTBAMH POrPaMMHOT0 obecriederns. baHk BIpaBe H3MEHATh IU3aitH 1 HAHMEHOBAHHE TAHHOM KHOTIKH.
> [Ipu HanMUUUKU TEXHUYECKON BO3MOKHOCTH.
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NPE/NIOKEHNST 3aKIIIOYATh KPEAUTHBIN JoroBop/ Hampaenenue Kimentom baHky 3asBneHuss Ha cTpaxoBaHHE JUIs
3aKroUeHUsT baHKOM B OTHOIIEHWH HEro JOTOBOpAa CTPaXOBaHUs IO MpOrpaMMe CTpaxoBaHUs baHka, MOXeT OBITh
odopmiieHO B opMe DICKTPOHHOTO JOKYMEHTA, MOANMMCAHHOTO AHAIOrOM COOCTBEHHOPY4HOH momnucu. [lopsmok
tdyaxmonupoBanusi Cucremsr «COepOank OHNaiH» MO3BOJMSET AOCTOBEPHO YCTAaHOBUTH, YTO (hOpMHpYyEMBIE H
nepenaBaembie BHyTpH Crucrembl «CoepOoank OHnaitH» DIEKTPOHHBIC JOKYMEHTBI UCXOAT OT CTOPOH 1o JloroBopy.

Bank Qukcupyer pe3ynbTaT TpPOBEpKH AHanora COOCTBEHHOPYYHOH TMOAMMCH, BBeaeHHOro KimeHToM mpu
copepiiernn nercTBuil yepe3 Cucremy «CoOepbank OmmaiiH», u mo 3ampocy Kimenra ¢opMupyer TOKyMEHT C
yKa3aHHEM Ha Pe3yJIbTaT MPOBEPKU AHAIOra COOCTBEHHOPYYHO! MOAMUCH Ha OYMaKHOM HOCHTEJIE.

Bank obecrieunBaeT HEM3MEHHOCTh TIOJIITMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH moamnucu KiveHra DIeKTPOHHOTO
MOKyMEHTa ¥ BO3MOXHOCTh TOATBepXkaAeHUs (¢akrta moanucanud KIMEeHTOM KOHKPETHOTO JOKyMEHTa.
JlokyMeHTaIIbHBIM TIOATBEpXKAeHNEM (pakTa okazaHus Kimuenty ycimyru, coBepmenus Knmuearom oneparin/ neicTBust
SIBJIICTCS TIPOTOKOJ MPOBEACHHS OICPANUi/NCHCTBUS B aBTOMATU3MPOBAHHON cUCTeMe baHka, MoITBEp:KIaroInuit
KoppekTHyo Wnentudukamuio u AyreHtudukanuio Kimuenra (B ToM uwmcie, ucnoib3oBaHue Kimentom AHanora
CcOOCTBEHHOPYYHOH TOIIICH) M OKa3aHUE YCIIYTH, COBEPIIICHUE OTIEpaIlii/AeUCTBUS B TAKON CHCTEME.

[lo ¢dakty 3akmoueHus: 1oroBopa B 3JeKTpoHHOH ¢opme bank Hampasnser KnmeHTy Ha Bce HOMepa MOOMIIBHBIX
Tene()OHOB, TMOJAKITIOUCHHBIX K Yceiayre «MoOwinbHbIN OaHk», SMS-coobmenne w/wmu Push-yBemomienue Ha
MobunpHOe ycTpoiictBo KimenTa ¢ yctanoBieHHBIM MOOWIBHBIM NMPHIOKEHHEM baHKa 0 3aKiIOueHUH JOroBOpA,
KOTOpOE SIBJISIETCS MOATBEPKICHUEM 3aKII0UCHHS TAKOTO 10T0BOPA.

3.10. KumeHT cornamraeTcs ¢ MolydeHneM ycayr nmocpeactBoM Cucremsl «CoepOank Onnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He ABIAETCs 0€30MaCHBIM KaHAJIOM CBSI3U, U COTJIAILACTCS HECTH (PMHAHCOBBIC PUCKH U
PHCKH HapyLeHNs: KOHQUICHINATbHOCTH, CBSI3aHHbIE C BO3MOXKHOW KOMIIpOMeTaled nHpopMauu npu e€ nepeaade
yepes ceTh MHTepHeT.

3.11. KiumeHT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ HcIoyib3oBaHueM Cuctembl «CoepOaHk
OHnaiiny» yCTaHaBIUBACT:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepalnuu Iuiatexxa win IlepeBona neHexHbIX cpelcTB Ha CueTa TpeTbUux
JIUI] WIM MaKCHUMalbHYIO CYMMY OIepaluil Iatexxed u nepeBogoB Ha CueTra TPeTbHUX JMII B CYTKH,
oInpezensseMylo JUMUTaMH, MyOJIUKyeMbIMHU Ha caiiTe baHka;

- TepedyeHb BO3MOXKHBIX IOJIydaTeseld JEHEXHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIIEHBI
TUTaTeXH, a TaKKe MAaKCHUMAaJbHYI0O CyMMY TaKHX OMNepaldil B CyTKH, YCTAHOBJIEHHYIO Ha OTAEIHHBIX
nosryyaTesnei (Mpu HaIM4YuH), MyOnuKyeMbIX Ha caiite baHka,

- TpU HCTONB30BaHUM MoOuIpHOTO mpHiIoKeHuss baHka mepedeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymiectBisaThest goctyn Knuenta k Cucreme «CoOepOank OmialiH», Ha OCHOBE HJICHTH(UKATOPOB
yKa3aHHBIX ycTpoiicTB. MneHTHdUKaTOPBl TAKUX yCTPOMCTB ONMPENENsIOTCS U COXpaHstoTcs baHkoM 1o
¢axTy ycnemHoro BeinoiaHeHust Knmuenrom onpenenennoit bankom u omybnukoBannoi Ha OdunmansHoM
caiite banka mporieAypsl peructpanuu MoOuIsHOTO IpUiIokeHust banka Ha yCTpONCTBaX, HCTIOIB3YyEMBIX
Knuentom. Ilpu cmene KnueHTOM HCHOIB3yeMOTo YCTPOMCTBA, 3apErMCTPHUPOBAHHOTO MPH YCTAHOBKE
MobGunbsHOTO TpHIIoKeHusT banka, HE0OXOIUMO OCYIIECTBHTh PETHCTpalii0 MOOHIBHOTO TPUIIOKEHHS
banka Ha HOBOM yCTpOMCTBE;

- mpu ucnonb3oBanuu Cucremsl «Coepbank Onnaitn» yepe3 cait baHka, mepedeHb YCTPOWCTB, C KOTOPHIX
MOXeT ocymiecTBIAThesl Aoctyn Kimenta k Cucreme «COepOank OnHnaiiH», Ha OCHOBE YCIICUIHOM
Wnentuduranun/Ayrentruduxannu KimeHra ¢ ycTpoiicTBa;

- OrpaHMYCHHE Ha WCIOJIb30BaHHE Ha OJHOM MOOWIIBHOM YCTPOWMCTBE HECKOJBKUX BepCH MOOWIBHBIX
npuioxkeHuit banka, 3aperucTprupoBaHHBIX Ha OJIMH a0OHEHTCKUH HOMep MOOMIILHOTO TeledoHa.

3.12. KiueHT caMOCTOSITEIILHO U 3a CBOM CUET 00€CIICUHBAET MOAKIIFOYCHUEC CBOUX BBIYUCIIUTCIILHBIX CPEACTB K CCTU
I/IHTepHeT, JOCTYII K CE€TU I/IHTepHeT, a Takke obOecrieunBaeT 3aIIUTy COOCTBEHHBIX BBIYHCIUTEIIbHBIX Cp€aAcTB OT
HCCAHKIIMOHUPOBAHHOTO JOCTyIla W BPCAOHOCHOI'0 IMPOrpaMMHOTO obecneucHusa. B ClIydac ImOJYy4YCHHA YCIYyru
«C6ep6aHK Oumnnaiin» Ha HE IMPUHAIJICIKAIINX K.TII/ICHTy BBIYHCJIIMTCIBHBIX CPEACTBAX, KnuentT cornamaercs HeCTU Bce
PUCKH, CBA3AHHBIC C BO3MOXHBIM HapyHmICHUEM KOH(I)I/IIIGHI_II/IaHI)HOCTI/I n OCJIIOCTHOCTHU HHq)OpMaHHH, a TaKXeE
BO3MOXHBIMH HEIIPABOMEPHBIMU IIGI‘/'ICTBI/ISIMI/I WHBIX JINII.

3.13. Ilpu npoBenenun onepauuii B Cucreme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BPEMsL.
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3.14. Ycayru Cucremsl «CoepOank OHyaiH» MPEeIoCTaBIAIOTCS B COOTBETCTBUU ¢ Tapudamu. CriucaHue IuiaThl 3a
JIeNo3uTapHoe oO0cCiyxuBaHue mnpomsBogutcss co Cuera Bkiama KimeHra, oTkpbITOro B pyOnsx Poccuiickoit
Oenepariin 1 ykazaHHOro KIMEeHTOM B JIOMONHUTEILHOM COTJIAIIGHUM K JOTOBOPY O BKJIAJE, 3aKIFOYacMOM
KnuentoMm u bankom.

3.15. [Ins ornpaBku Knuenty OnmHOpa3oBBIX Mapoiiedl M MOATBEpKAeHUH 00 omepammsx B Cucreme «COepOaHK
Omnnaitn» ucnoib3yeTcs HoMep MoOmiabHOro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOWUIBHOM OaHKe».
OtnpaBka bankom Knmenrty coobmenuii, comepxamux OgHOpa30BbIE MApPOIH, OCYIIECTBISETCS B pPaMKax Y CIYTH
«MobunpHBIH 6aHK» ocpencTBoM SMS-coobmenwii n/unu Push-yBemomnenuii.

3.16. Vemyru «Cepbank OHIANE) MO JEMO3UTAPHOMY OOCIYKHUBAHMIO (PM3MUECKHX IIUIl PEIOCTABISIOTCS . MPH
YCIIOBHH HAJTMYHSA B aHKETE JIENIOHEHTa MOJoKeHu o B3anmoneicTBun Kimenrta u Jlemosurtapus uepes «CoepOaHK
Omnaiin», ¥ pU YCIIOBHH 3aKIIoYeHHs Mexay Kimentom m BaHKOM JOMOTHHUTETBHOTO COTJIANIEHHS K JIOTOBOPY O
BKJIa 1€ TS CIMICAHUsI TUTAThI 32 IENO3UTapHOe 00CTyKHBaHHE.

3.17. Bank obs3yercs:

3.17.1. [lpuHUMaTh K WCHOJHEHUIO TOCTynuBIIMEe OT KimeHTa ODNeKTpOHHBIE JOKYMEHTHI, OQOpPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoit ®exeparuu, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHnToB banka Poccum, Hacrosimero Ilopsiaka m moroBopoB mexay Kimuentom m BankoM, moATBEp:KICHHBIC
KimmeHTOM yCTaHOBIIEHHBIM CIOCO00OM. BaHK MCTONHSIET MPUHATHIC DNEKTPOHHbBIC JOKYMEHTHI HE MO37Hee pabouero
JTHSI, CJICAYIOIETO 32 JTHEM MX morydeHus ot KineHra.

3.17.2. He pasrnamaTth M He mepeAaBaTh TPeTbUM luilaM uUHpopManuio o Knuente u ero omepanusx B Cucreme
«Coepbank OHNaitH», 3a HCKIIIOYEHUEM CITyJaeB, MPeIyCMOTPEHHBIX IEHCTBYIONUM 3aKOHOAaTeThCTBOM Poccuiickoit
®enepaunu U HacTosuM [opsakom.

3.17.3. OGecrieunth COXpaHHOCTh HHGpopManuu 00 omnepanmsx Kiuenra B Cucreme «CoOepOank OHiaiiHy,
OCYILECTBIATh XpaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, odopmiieHHbIX Kiumentom ueped Cucremy «CoOepbaHk
Omnnaiiny», 1 peaocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «CoOepbank OnmaitHy» mubo Ha
OyMa)XHOM HOCHTeNle B TEUYCHHE CpPOKa, YCTAaHOBJICHHOTO JIEHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoii
®denepanuu.

3.17.4. B cnmydae HEBO3MOXXHOCTH TpenocTaBieHus yciyr «CoOepbank OHaiH» 1O TEXHUYECKUM WM HHBIM
npuuuHaM pasMectuTh Ha OdunmansHoMm caiite banka wim B Cucreme «CoOepbank OHIIAHH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.17.5. bank uHpopmupyer Kiuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIEACTBUSX JUIS
Krnnenra B ciyvae HecoOmoaeHusI Mep HHPOPMALMOHHON 6e30macHOCTH, pekoMeHn0BaHHbIX bankowm, B IlamsaTke mo
oesomacHoctu. MHpOopMupoBaHue ocymiecTrisgeTcs Takxke Ha OduimansHoM caiite banka w/unu B [loapasaeneHusx
banka w/vnm mytem otripaBku SMS-coobmiennit u/unn Push-yBenomienuii B pamMkax ¥Yciryru « MoOWITBbHBIN OaHK.

3.18. Bbank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOpPSIIKE IPEKPATUTh TpefocTaBieHne ycuyru «Coepbank OHNaiiH» B ciiy4ae HapymeHUs
KinenToM cBOMX 00513aTENILCTB B paMKax Hacrosiero [lopsaka.

3.18.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpenocTaBiieHne yeryr «Coepbank OHinaliH» Npy BBISIBICHUH (PakTOB H/miin
NPU3HAKOB HapylIeHHs MH()OPMAIMOHHOW OE30MaCHOCTH, a TaKKe B CIIydae TPEXKPATHOTO HEKOPPEKTHOTO BBOA
[ocrostHHOTO MapoJisi, BeIsIBICHUST bankoM B nesitenbHOCTH KileHTa MpU3HAKOB COMHUTENBHBIX OMEpanuii 1 CIEINOK,
a Takke MpHU HeNpelNocTaBleHnHd KIMeHTOM JOmOoiIHMTEeNbHON HHpopMmanuu (1oKyMeHTOB) baHky, B ToMm 4mcie
MOSICHSIOIIEH SKOHOMHYECKHUI CMBICIT MPOBOAMMBIX 10 CUeTy onepanuil (CIenok).

3.18.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHMNaiiH», a TAK)KE pean30BhIBATh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kinenra.

3.18.4. OcymecTBiATh KOHTPOJIb CMeHbl SIM-kapTbl mo HoMmepy TenedoHa, NoAKIIOYeHHOro KimeHntom K
«MobunsHOMYy 0OaHKYy», MW, B CIy4ae BBIABICHHS Takoro (¢akrta, NPUOCTAHABIMBATE WJIM OIPAaHUYUBATH
npepocrapieHue ycayru «Coepbank Omaiiny 10 noareepxkacuus Kiuenrom cMenbl SIM-kapThl.

3.18.5. bnokuporath noctyn Knuenra k Cucreme «CoOepOank OHyaiiH» Ha OCHOBaHHM YCTHOTO oOparienus Kinenra
B Kontaxtasiii Llentp banka.
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3.18.6. Mcnoap30BaTh CTOPOHHEE MPOrpaMMHOE OOECIeYCHHME I CKaHHMPOBaHUsA, pacro3HaBaHus QR - KomoB B
HEJISIX TPEOCTABICHHUS OTACIBHBIX CEPBUCOB MOCPEACTBOM MoOmibHOTO TiprioxeHus banka.

3.18.7. llpuocranaBnuBath HampasieHne KimeHTy wu3BelieHWH (MOATBEPKACHUN) O MPHHATHA K HCIIOJHEHHUIO
pacTopsbKeHui ¥ MHOH 3amuiiaeMoi napopManmu 1 ocymecTBieHus: [lepeBoma MeHEKHBIX CPEICTB HA OCHOBAaHUH
cooOuieHuit (KogoB), OTIpaBIeHHBIX ¢ HOMepa TenedoHa, YKa3aHHOTO B JIOTOBOpPE C KIMEHTOM, B ciIydae eciii baHky
CTaJI0 U3BECTHO O MPU3HAKAX, YKA3hIBAIOIIUX Ha:

- W3MEHEeHHE TNojydarens WH(OpMaluu, HanpaBiIeHHONH BaHKOM W UCHONB3yeMou mpu AyTEHTH(QUKAIUH
Knunenra;

- HM3MCEHEHHE OTMPaBHTEINs cOOOIEHNH (KOIOB) ¢ HOMepa TeledoHa, ykazaHHOTO B JoroBope ¢ KineHnrtow,
Ha OCHOBaHMHU KOTOPBIX ocylecTBisieTcs: [lepeBoa JeHEKHBIX CPEIICTB;

- 3ameny SIM-kapThl, mpekpalicHue 00CTyKUBaHMSI HITH CMEHY HOMepa TeledoHa, YKa3aHHOTO B JOrOBOPE
¢ KinmenTowm;

- U3MEHEHHE WJACHTU(UKATOpA YCTPOWMCTBA OIPEICICHHOTO W COXPAHCHHOTO BaHKOM TpW yCHEIITHOM
BBITIOJTHCHUM TPOLIEAYPHl PETUCTPAllUd MOOWIBHOTO MPHWJIOKEHUS Ha YCTPOWCTBAX, HCIOIb3YEMbBIX
Knuentom.

3.19. BaHK He HeceT OTBETCTBEHHOCTh:

3.19.1. B ciy4ae HEBO3MOXXHOCTH mpeaocTaBieHust yciuyr «CoOepbank OmnnaitH» 1o He3aBucAIMM OT baHka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBICHUS BaHKy CTOpDOHHUMH OpraHU3alysMH CEPBHCOB,
HEOOXOMMBIX IS TIpeocTaBiIeHns yenyrn «Coepoank OHmainy;

3.19.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mpentudukatopa monb3oBarens), [IOCTOSHHOrO —u/wiu
Opnnopa3oBbix mapojiei KiueHTa, a Takke 3a YOBITKH, TMOHECCHHbIe KIIMEHTOM B CBS3M C HENPaBOMEPHBIMU
JEHCTBUSIMH TPETHHX JIHIL;

3.19.3. B ciygasx He0OOCHOBAaHHOTO WJIM OIMMOOYHOTO TepedrcieHus KIMEeHTOM CpelCcTB TMONydaresM depes
Cuctremy «Coepbank Onnaiia» KiMeHT caMOCTOSTENbHO YPEryJIupyeT BOIIPOC BO3BpaTa CPeICTB C MX MOIy4aTeNsIMH.

3.20. Kiment ob6s3yercs:

3.20.1. XpaHuTh B HEOOCTYIIHOM I TPETbHUX JIMIl MeCTe W He TepeaaBaTb IPyrMM JHullaM cBou JloruH
(Mnentudukarop monb3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TTAPOJIH.

3.20.2. [Ipu Komnpomeranmu wnm mono3peHnn Ha Kommpomeranuio [locTosSHHOTO Tapoisi - He3aMeAIUTENbHO
npousBectu cMeHy llocTosiHHOTO Mapois B Cucreme «CoepOank OHmaiiHy.

[Ipn HEBO3MOXHOCTH HE3aMEIUTENILHO BBIITOJIHUTH yKa3aHHBIE BHIIIE IEHCTBUS, a Takke B ciaydae Kommnpomerannu
win nofgo3pernn Ha Kommpomerarmio Jlornna (MnenTudukatopa moibp30BaTesis), HE3aMeUIUTEIBHO 00paTUThCS B
Konrakrtabiii Lentp banka wiu iob6oe [Moapasnenenue banka.

3.20.3. Ilepen BBomom B Cucreme «Coepbank Onnaitn» OnHOpPa30BOTo Mapoiis, MOJy4eHHOro B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwibHBIA OaHk» W/win B Push-yBemomiieHun, B 00s3aTENBHOM MOPSIKE CBEPUTH PEKBU3UTHI
COBEpILIAEMOI Olepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-cooOmennn win B Push-yBenomiennu, conepxaiiem
Opnnopa3zoBblii mapons. BBoaute mapons B Cucremy «COepOank OHIaliH» TOJIBKO TNPH YCJIOBUH COBIAACHUS
PEKBU3UTOB COBEPIIAEMON oOrepauuu ¢ pekBuzutaMu B SMS-coobmennn unn Push-yBemomuienun, copepikaiiem
OHOPAa30BBIN TAPOIh, M COTJIACUU C TIPOBOJUMOM OTICPAITHEH.

3.21. KiwmeHT nmeet npaso:

3.21.1. B cny4ae Bo3HUKHOBeHHs y KimeHTa npeTeHs3mii, CBA3aHHBIX C MpeaocTaBieHneM ycnyr «Coepbank OHIainy,
oopMHUTHh COOTBETCTBYIOIIEE 3asBiieHue B [lonpasneneHun banka, yepe3 Odunmansubiii caiiT banka, KoHTakTHBII
Hentp bauka min Cucremy «Coep6ank Ommaiin» .

3.21.2. B cmyuae HeoOxomumoctn oOpatutbesi B Ilogpaznenenne banka A moimydeHHST MHCBMEHHOTO
MOATBEPKACHUS 00 oreparuu, mpousBeneHuol B Cucreme «Coepoank OHITalH».

3.22. OcobeHHOCTH MPEAOCTaBICHUS CEpBUCOB B MOOMILHOM MpHIIOXKeHnU baHka:

3.22.1. ucnone3yss MoOunbHoe npunoxenue banka mo (yHKIMOHAIBHOMY Ha3HaueHUIo, KiMeHT momyuaer
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BO3MOXKHOCTH XpaHeHHs cBoero [Ipoduis Ha pecypcax banka;

3.22.2. bank o6ecnieunBaet 6e3omacHocTh [Ipoduns, pasmeriaemoro Kimmenrom Ha pecypcax banka B paMkax eIuHOM
KOMIUIEKCHON CHCTEMbl OPraHU3alMOHHO-TEXHUYCCKUX W TPABOBBIX MEPONPHUATHI [0 3amiure HH(OpMAIuy,
COCTaBIISIONIEH OaHKOBCKYIO TaitHy Kimenra;

3.22.3. KitueHT HACTOSAIIUM YBEAOMIICH U COTJIAIIACTCS C TEM, YTO:

- ol0ecneueHne 0€30MaCHOCTH JAaHHBIX, XPAHSIIINUXCSI Ha COOCTBEHHBIX MOOMIBHBIX yCTPONUCTBAX, a TaKXKe
JTUIHOH KOH(pHIEeHIHAaIEHOW HHpOpMAITHK o0ecriedrnBaeTCsl HermocpeACcTBeHHO KitmeHToM;

- uHpopmanms, pazmemeHnHas KiimentoM B pamkax cepBrcoB [Ipoduis u J[nanoros, ucmonb3yeTcs B HesIX
MIPEIOCTaBIICHHS CEPBUCOB M XpaHUTCSl Ha pecypcax banka;

- uHbpopmanms, nepemnaBaemas Kimentom B pamkax cepBucoB [Ipodwmnst m [mamoroB, COOTBETCTBYET
TpeOOBaHMAM 3aKOHOAATENbCTBA Poccutickoit deneparum.

3.22.4. bank HUKakUM 00pa3oM HE KOHTPOJHMpYeT MH(POpMAIHIO, pa3MenlaeMylo, mepeJaBaeMyro, UCIO0Ib3yeMYIO B
Huanorax, a Takxke cogepxanue Ilpoduist 1 He MHUIIMKPYET UX Nepeaady TPEeThUM JiniaM. B ciydyae npenbsBieHus
banky mpereH3uii 0 HapylIeHHH NpaB TPEThUX JIML, & TAKKE NPHU MOIYYEHUH COOTBETCTBYIOLIMX 3alpOCOB OT
YIOJIHOMOUYEHHBIX TOCYJApCTBEHHBIX OPraHOB O HapyILIEHWH JACHCTBYIOIIETO 3aKOHOAATENbCTBA B CBSI3H C
pasmemenneM Kimentom Ilpodmns, bank wumeer mpaBo ymamute [lpoduns w3 mamsaTm CBOMX pPECYpCoB C
yBenomienueM Knuenra 06 stom;

3.22.5. nna ynyuienust padotsl MoOuinbpHOTO nprioxenus: banka B aBToMaTHdeckoM peskuMe banky anHoHuMHO (6e3
unentudukanun Knnenra) mnepemaercst cremyromas WHQOpPMaNUs: THII ONEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudukarop MoOmipHOTO priiokeHns baHka, a Tak:ke WHbIE METPUKH JIJIS TIeTieit
TOJYYEHUS CTATUCTHKH IO UCTIOJIb30BaHMI0 GyHKIMI MoOubsHOTrO npuioxenus banka;

3.22.6. mpu OJHOBPEMEHHOM HCIONb30BaHMM MOOWIBHOTO TpuiokKeHus baHka W MOOHIBHOTO TPUIOKEHUS
«Komenek ot Coepbankay, nHpOpMaIus, oTpakeHHas B cepBrce [Ipodurs, CHEXpOHU3UpYyeTCs;

3.22.7. mpu ocymectBiennu Kimentom IlepeBomoB NEHEXHBIX CPENCTB C HCIOJNB30BaHHEM cepBuca Jluamoros,
JICHEeXXHBIE CPE/ICTBA MIEPEUNCIIAIOTCS Ha oHy U3 KapT mosryuaress, mo koTopoit npeactasiena Yciryra «MoOHIbHBIH
Oank». Ilpym Hammumum y momydatens [lepeBoma NeHEXHBIX CPEACTB HECKONbKMX KapT, Amist 3aumMcieHusi cpencTs
BbIOnpaercsa Cuet KapTsl momydarens mo ycMotpeHuro banka.

3.23. OcobenHoct O6MeHa nHpopmManuei ¢ MHGpacTpyKTypoii B3aUMOACHUCTBHS:

3.23.1 Kmwmenty B Cucreme «COepbank OHIalH» MNpencTaBiIseTcss BO3MOXHOCTH  chopMHupoBaTh [IpoekTs
3aIpOCOB:

- 3asBieHus o goctaBke neHcuu B [leHcuonHbll donHa Poccuiickoit Deneparnyu;
- 3ampoca BHINKCKH U3 WHAWBHIYaJILHOTO JHIIeBOro cueta B [lencuonnom doume Poccuiickoit deneparuy;

3.23.2 monHyr MHPOPMAIMIO O CPOKax, MOPSAKE M YCIOBHSAX NpenocTaBieHus ['ocynapcTBeHHBIX yciyr KimeHT
MOJIy9YaeT CaMOCTOSTENIFHO C HCIONIb30BaHKeM [lopTania TocyAapcTBEHHBIX YCIYT W/WIKA HH(OPMAIMOHHBIX
pecypcoB OpraHoB (OpraHu3alnuii), MPEeJOCTaBISIOMINX COOTBETCTBYIOINE ['ocy1apcTBEHHbIE YCIYTH, W/HIIN B
OpraHu3alysix, HA KOTOPbIE B COOTBETCTBUH C JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM BO3JIOKEHBI 00S3aHHOCTH
Mo MHPOPMUPOBAHHIO (QU3UYECKUX JIUI] O CPOKAX, MOPSIKE M YCIOBUSAX MPEAOCTaBICHUs [ 0CyIapCTBEHHBIX

yemyr;

3.23.3 mns ompezeneHus BO3MOXHOCTH mnepenaun IIpoekra 3ampoca B MHdpacTtpykTypy B3ammopencTBusi bank
HamnpasisieT B ECUA 3ampoc Ha co3nanve KimmeHTy moATBepKACHHOW YIeTHOU 3anmucy mosb3oBatenss ECUA,
conmepxammii  mHGopMmanuio o Kimenre. ECHMA mnpoBomuT TPOBEPKY BO3MOXKHOCTH — CO3IaHUS
MOATBEP)KACHHOM YYeTHOM 3amucu mnonb3oBarens ECHA. B 3aBucMMOCTH OT pe3ylbTaToOB IMPOBEPKU
OCYIIECTBISIOTCS CIEAYIONINE NEHCTBUSA:

- IIpHU HaJU4YUU NOATBEPXKACHHOM y4eTHOU 3amucu nosb3oBatens ECHUA 3amuch MOBTOPHO HE CO3/HaeTCsl.
WUndopmanus o Hanuyuy NOATBEPKACHHON ydeTHoOH 3anucy noss3oBarens ECUA nepenaercs B baHk;

- IIpU OTCYTCTBMM IOATBEP)KIEHHOW y4deTHOM 3amucu mnonb3oBarensi ECUA u Hanuuuu BO3MOXKHOCTH
CO37aTh MOATBEPXKICHHYIO Y4eTHyro 3amuch monb3oBatenss ECUA, ECUA mpepocraBiser Kiuenty
BO3MOKHOCTh CAMOCTOSATENBHO MOATBEPANUTD CO3JaHHUE MOATBEPAKACHHON YUETHOM 3alKCH MOJIb30BATEIS
ECHUA nyrem nampaBienuss B ECUA sms-coobmenus. Mudopmanmio 06 ycIoBUSX HCHOIb30BAHHS
ECHA Kiuentr monmydaer camocrositenbHo Ha Iloprane rocygapctBeHHBIX yciyr. MHpopmanus o
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HaJIMYUH TOATBEP)KACHHON y4eTHOH 3anucu nons3oBarens ECUA nepenaercs B bank.

- IIpHU OTCYTCTBHH BO3MOXXHOCTH CO3/IaTh MOATBEPKACHHYIO YUETHYIO 3anmuch nons3oBarensi ECUA, ECUA
nepenaeT nHpopmanuo B bank mist uadopmuposanus Knuenrta o nannom ¢akre B Cucreme «CoepbaHk
Omnnaitey.

Bank ocymectBisier mepenady [lpoekra 3ampoca B WHGpacTpyKTypy B3aWMOJCHCTBHS TOJIBKO B Cliydae
nony4enus: or ECUA undopmanust o Hanmnuny y Kinuenrta moATBepKISHHON yYETHOW 3alHCH TIOJIb30BaTEs
ECHA.

3.23.4 wnampaBneHHWE 3ampoca Ha NOpEAOoCTaBIcHUWE [ OCylapcTBEHHOH YCIIyrd, co3fgaHHoro Ha [loprane
TOCYy/IapCTBEHHBIX YCIyr Ha ocHoBe I[Ipoekta 3ampoca, B oOpraH (OpraHH3alUi0) MpPEIOCTABISIONIHN
locynmapcTBeHHYI0 ycinyry ocymiecTBisiercsi KIMEHTOM caMOCTOSTENbHO B TOPSIKE, MPEAyCMOTPESHHOM
JEHCTBYIONIAM 3aKOHOIATEILCTBOM.

3.23.5 npu nonyuenun 3 UHPpacTpykTypsl B3auMoaeicTBUs nHpopManuu o6 oopadoTke [IpoekTa 3ampoca, B TOM
YHCJIC O BBISBICHHBIX OMIMOKaX Mpu (OpMHUPOBAHMY 3ampoca Ha MpeIocTaBlIeHUE [ 0CyIapcTBEHHON yCIIyTH,
CBEJICHHUI O XO7ie MCIIOJHEHNS 3arpoca Ha IpepocTasieHne [ ocy1apCcTBeHHOM yCIIyTH, pe3yIbTaTOB OKa3aHUs
l'ocymapctBenHo# yemyry, bank npegocrasmser ee Kimenty B Cucteme «Coepoank OHmaitHy.

Ipu Beibope® Kimentom B cucteme «C6epOank OHiaiiH» IONOTHUTENBHOTO CIIOCOOA MOTyYCHHS
WHPOPMALIMK Ha agpec SJIEKTPOHHOW MouThl baHK mpu moiydeHun u3 MHQpacTpyKTypsl B3aUMOACHCTBHS
CBEZICHHI, IEPEUNCIICHHBIX B IpeAbIAyIeM a03ale, HanpasiseT KineHTy qaHHble CBeAEHHs OAHOBPEMEHHO B
Cucreme «COepbOank OHaiiH» W Ha agpec AJICKTPOHHOW mouThl KimeHTa nuOO0 TOJNBKO Ha yKa3aHHBIN
KIIMEHTOM apec 3MeKTPOHHOI 0uThi64” . BaHK He HeceT OTBETCTBEHHOCTD 33 HCKAKEHHE MHDOPMALINH HIIA
HECAaHKLIMOHUPOBAHHBIA NOCTYN K HeW mpu nepepade uHGOpManuu mo cetd VIHTepHET Ha yKa3aHHBIM
KnuenTtoMm anpec 3MeKTpOHHOM MOYTHI.

3.23.6 ansg TOMyYeHHs] CEPBHCOB/BO3MOXKHOCTEH, MNPENOCTABISEMBIX (H3MYECKHM JHIAM TpU MOJYYCHHH B
9JIEKTPOHHOM (opme ['ocynapCTBEHHBIX YCIyr, B COOTBETCTBHM C ACHCTBYIOIIMM 3aKOHOAATEILCTBOM,
Knuent camocroaTensHO py HEOOXOAUMOCTH HCHONb3yeT [lopTan rocyjapcTBEHHBIX YCIYT.

3.23.7 Kumenr HaCTOANIMM YBCIOMIICH M COIIalIa€TCAd C TEM, UTO bank He HEceT OTBETCTBEHHOCTb:

- 3a HEBO3MOXHOCTHh mnepemadu [Ipoexta 3ampoca B MH(pacTpyKTypy B3aUMOJEHCTBHS, B CIIydae €CIH
KimenT npensapurenbHO OTKazajics oT moiydeHus IIpoektoB 3ampocoB Ha Iloprane rocynapCTBEHHBIX
YCIIyT;

- 3a o0pabotky Ilpoekra 3ampoca B MH(ppacTpykType B3aUMOACHUCTBHSI, B TOM YHCIIE 32 CO3/IaHUE 3aIpoca

Ha npenpocrasiaeHue ['ocynapcTBeHHON yemyrd Ha [lopTane rocyaapcTBEHHbBIX yCIyr Ha ocHoBe IIpoekTa
3aIpoca;

- 3a o0paboTKy 3ampoca Ha mnpenocrasieHue ['ocymapcTBeHHOU yciyrn Ha IlopTane rocymapcTBEHHBIX
ycayr u B3auMmozeincTBue [lopTama rocygapcTBEHHBIX YCIOyr ¢ oOpraHaMu (OpraHu3alusiMH),
MPEIOCTaBIAOIMMY [ 0Cy1apCTBEHHYIO YCIIYTY;

- 3a Hempenoctasinenne Uudpactpykrypoit B3aumoneictsus banky nHpopmanuu 06 o0padotke Ilpoekra
3ampoca, B TOM 4YHCIIE€ O BBIBJICHHBIX OIIMOKax NpH (OPMHPOBAHHM 3alpoca Ha MPEIOCTaBICHHUE
T'ocynapcTBeHHOM yCiIyTH, CBEIEHUN O XO/€ UCIOJHEHMS 3alIpoca Ha IpenocrasicHue ['ocynapcTBeHHOI
YCIIyTH, pe3yJIbTaTOB OKa3aHus I 'oCyJapCTBEHHON yCIyTH.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenocrasisier KianeHTy BO3MOXHOCT NpPOBENCHHMS OAaHKOBCKMX omepauuii uepe3 YcCTpolcTBa
camoo6cmyxuBaHus baHka npu HaTMYMK TEXHUYECKOH BO3MOXKHOCTH 1 Hann4nu y Knnenta neiictytomeit KapTsr.

4.2. Ha ycTpoiicTBaX caMoOBCITyKHBAHHs IPOBOIATCS CIIEYIONIHE ONEPALH

- BHCCCHUC JCHCKHBIX CPCIACTB Ha Cuer KapTBI, IMOJIYUYCHNE HAIWMYHBIX ACHCKHBIX CPEIACTB CO Cuera

% TIpy HamH9HK TEXHUUECKOH BOIMOXKHOCTH.

%1 B 3aBHCHMOCTH OT TeXHHHUECKOH PeaTH3aIliH.

°2 B oT/elbHBIX perHoHax obCciyxuBanus banka mepedeHs omepartiii, OCyIECTBIsSEMBIX Yepe3 YCTPOiiCTBA cCaMOOGCTyKUBAH,
MOXeT OBITh OrpaHHWYeH MO TEXHWYECKUM NpHYMHAM. MH(pOpMaIiio 0 NpeoCTaBIsIeMBIX YCIyraXx MOXKHO MOJXy4uTh B (rmaie
Banka o mecty 3axioueHus JloroBopa 6aHKOBCKOTO 00CITYKHBaHMUS.
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Kaptsl, - onepauus npoBoanTcs B pyOisix, He3aBUCHMO OT BamoTel Cuera KapTsr;

- IlepeBox nenexnnix cpencts co Cuera Kaptel Ha Cuer KaprI63 win Ha Bkiaa/Cuer KimnenTa; nepeson ¢
Bkiana/Cuera Knuenra Ha apyroii Bknan/Cuer Knuenrta nnu Ha Cuer Kaprter KnuenTa, B Tom uncie, ¢
KOHBEPCUEH;

- oIUIaTa yCIIyT ONEepaTopoOB COTOBOM CBSI3H;

- monydyenue nHpopManuu o TexymeM PacxomHom numute o Kapre, o mociaenaux 10-tu omepanmsx mo
Kapte, momyuenue Boimucku mo Briaany/Cuery, OMC;

- TOJy4YeHHE WHQOpPMAIMH O TEKYIIEH 3aJ0JDKCHHOCTH M0 KPEIUTY, MOTAIICHHE KPEIUTOB, BBIJAHHBIX
bankowM, npepycmarpuBatommx auddepeHIMPOBaHHbIA CIIOCO0 MOTAIICHNUS;

- IMPOBCACHUC IIaTeXXeH B aapec 0pFaHH3aHHI>'I;

- mnonyuenne Jloruna (Mpentudukatopa moin3oBarelns), maposs maas jgoctyna B Cucremy «CoOepbank
Ounmnainy,

- OoTKpeITHE BKIaaoB KimeHty myrem Oe3HaimyHoro mnepesoga co Cuera, Bkiaga KimeHta; 3akpbeiTHE
BKJIAJIOB;

- OTKprTHe/ 3aKpLITUC C‘IGTOB;
- HWHBIC OII€palyu.

4.3. llpu mpoBeneHWW Olepaldu BHECEHWs AeHEXHbIX cpernctB Ha Cuer Kaprter Pacxommerit mumut mo Kapre
YBEIIMUUBAETCS HE II03/IHEE CIICAYIOIIEro IH: 3a JHEM IIPOBEJCHHUS ONEPaLUH.

4.4, Tlpu mpoBeieHWM oOlepaluy BHECEHUs AeHeXHBIX cpeicTB Ha Cuer Kaprter, Ha Cuer KaprTel 3auncisercs
CyMMa, TOATBepkAeHHas KimeHTOM 1O  pe3ynbprataM — IepecueTa,  OCYILECTBISIEMOTO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrcTBun Kimenrta. Buecennole KimeHToM OaHKHOTBHI, HE TNpOLICAIIAE KOHTPOJIb,
OCYILECTBIISIEMBI YCTPOWCTBOM CaMOOOCITYKUBAaHHUS, B MEpecueTe HE YYacTBYIOT M aBTOMAaTHYECKH BO3BPAILAIOTCS
Kmuenty. Bugst u Bamora CuetoB Kaprt, Ha KOTOpbIe MOTYT OBITH BHECEHBI JCHEKHBIE CPEACTBA Yepe3 yCTPOUCTBO
CaMOOOCITYKUBAHUS, ONPEACIAIOTCS bBaHKOM HCX0As U3 TEXHUYIECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH HAa YCTPONCTBAaX CaMOOOCITYy>KMBaHHS JIMMHUTHI, OTPaHUYEHHSI HA COBEpIICHHUE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takxe Apyrue Mepbl U TOJUTHKH
0e301MmacHOCTH, HANPaBJICHHBIC HA COKPAIllEeHHEe BO3MOXKHBIX TOTeph KiMeHTa 0T HempaBOMEpPHBIX NEHCTBHI TPETHUX
JIMLL.

5.IMMPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBisieT KpyriocyTOYHOE OOCIy)KMBaHHE KIMEHTOB IO TejiedoHy (uepes
orepaTopa Wil B aBTOMAaTHUIECKOM PEKUME).

5.2. banHk ocraBisieT 3a co0OH TpaBo B JI00OE BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HabOp YCIyr,
npenocrapisieMbix Kinnenty uepe3 Konrtaktueiii Lentp banka.

5.3. llepeueHp mpenocTaBasieMbIX YCIyT (Omepaurii), a Takke HoMepa Telae(oHOB, 10 KOTOPBIM MPEAOCTaBIISIOTCS
yciyru (omnepaiiuu), pasmeniarorcs Ha OdurmanbHoM caiite banka. Jlns npoBeneHUs yKa3aHHBIX YCIyT (Oneparui)
Unentunduramms n Ayrentuduxanms Kmmenta B KonrtaktHOoM LlenTpe banHka ocymiectBisercss B TOpSIKE,
onpeneneaHom J1BO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOPMAIMHK 10 JIMHUAM TeJIe(hOHHOH CBs3M (BKIIIOUYAas MOOWIIbHBIC M MHBIC
BUJIBI TeJIG()OHHOH CBSI3U), OCO3HABAsS, UTO JUHHUU TeJIe(h)OHHON CBSI3U HE SIBJISIOTCS 0€30MacHBIM KaHAJIOM Iepeladyn
UHQOPMAITUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBA3AHHBIC C BO3MOXHBIM HApYIICHUEM KOH(HICHINAILHOCTH,
BO3HUKAIOIIUE BCIIEICTBUE UCIIOB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hanmuumu TeXHWYECKOHW BO3MOXKHOCTH bank mpemocraBnser Kimenty-Zlepxarento ocHoBHON KapTtel
YCIYTy 1O TOCPOYHOMY IepeBbITycKy KapT (OCHOBHOHM M momonHUTENbHOM) npu obpamennn Kimenrta k oneparopy
KonTaktHoro LlenTtpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanuy) KimeHT B pexxkume Tele@OHHOH KOMMYHUKAIMH C
oneparopoM KonraktHoro llentpa Banka cooOmaer omepatopy KonrakrtHoro Ilentpa Banka Bujm m mapameTps
YCIYTH, KOTOPYIO OH eJlaeT MOJY4YHTh, HJIM BHJ W MapaMmeTpbl Olepaliy, KOTOPYIO OH jKeJaeT COBEPLIUTH (B T.Y.

5B rom uncie Ha kapTy baHka 1pyroro kiaMeHTa Wiy KapTy Apyroro banka.
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oTkpbiTHe COeperaTeabHOr0 cUeTa/BKIIaza).

Ha ocHoBanum »stoii wuHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ ykazaHHMEM BHIAa W IapaMETpPOB
ycnyru/onepauun, Koga moarBepknenuss KmmenTom ycnmyrw/onepanmu U pexoMmenpanmii banka mns Knwmenra,
HEOOXOIMMEBIX JUIA Toclenyromed o0padborku bankom wmHpopmammu mo yciyre. SMS-cooOmenne dhopmupyercs
Bankom u HampapmsieTcs Ha MOOMIIBHBIHN Tenedon KnnenTa, moakmroueHHbIH K Ycnyre « MoOuIbHBIN GanK»™.

5.7. B ciuydae cornacus KineHTa Ha TOJy4YeHHE YCIIyTW/COBEPUICHHE OIEPAlMM, BUA M TapaMEeTpbl KOTOPOH
yKazaHbI B TOTy4eHHOM oT banka SMS-coobmennn, Kinent B Teuenne 24 qacoB ¢ MoMeHTa oTnpaBku baakom SMS-
COOOIIEeHUsT TIOATBEP)KAACT BHJI W TapaMeTphl yCIyrH/olepanuy IyTeM HalpaBieHus B bank orBerHoro SMS-
coobOmenus ¢ Komom monrteepxkacuus. [lepen ormpaekoit SMS-coobmienus ¢ Kogom moareepknenus KiueHT
JIOJKEH BHUMATEBHO TPOBEPUTH MHPOPMAIIHIO 110 yeiayre/onepanuu B SMS-coobmennn banka, a Takke BBIITOTHUTH
BCE PEeKOMEHIAINH, yka3aHHble B SMS -coobmennn banka. Kinment e qomkeH HanpaBisaTe B bank SMS-coo0mmenne
¢ Konom moareepxnaenus, ecnu KimeHT He cornlaceH ¢ uHdpopmMalieid, ykazanHoid B SMS-coobmiennn banka, 6o
cMbica uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B cirygae orcyrerBusa naopmanuu ot Kiimenra B Tedenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coo0rmmenns,
3asiBiieHHas KimmeHToM yciyra (omnepaius) He COBEPIIAcTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHne B Konrtaktueiii Llentp banka sBnsercs pacnopsbkeHHEM
KnmenTa Ha monmydeHue yciyru/coBepiieHue orepannu, a Koa moarBepaeHus, ykazaHHbIA B SMS-cooOmiennn,
OTIIPaBJIICHHBIM C HOMepa MoOuiIbHOTO Tenedona KimeHTa, MOIKIIOYeHHOTO K Yciyre « MoOMIbHBIH 0aHK», B baHK,
SIBIIICTCS AHAJIOroM COOCTBEHHOPYYHOH noanucu Kiuenra.

5.9. Ilpu momyuenun SMS-coobmenuss Kmuenta ¢ Komom monrBepknenus baHk ocymiecTBiser o0pabOTKy
uHpOpMaLuK 1Mo noATBepkAeHHOW Kimentom yciyre/onepanun, He nmo3gHee pabodero AHsS, CIEAYIOIIEro 3a THEM
nonyuenus ot Knenta SMS-coobmenus ¢ Konom nmoarsepxknenust. [1o pesynbratam o0padboTkn nadopmanmu bank
HanpapisieT Kimmenty SMS-coo0iieHne 0 mpeoCTaBICHUN YCIYTH, BBHIIOJHEHHUS ONEpallii ¢ yKa3aHUEM €€ BHIa U
napamMeTpoB JHMOO O HEBO3MOXHOCTH IPENOCTAaBICHHUS YCIYTH (BBIIOJIHEHHUS ONEPaLlUH) ¢ PEKOMEHAALMSAMU JUIs
Kinenra.

5.10. OcobGennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakruerii [lentp banka.

5.10.1. Kimuent umMeet mpaBo OTKpbIBaTh COeperarenbHblil cuetr/Bkiaa uyepe3 Konrakraeii Llentp banka Tompko Ha
cBo€ HMA. Buapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHeii Llentp banka, mpuBeaeHbsl Ha
OdunnansaoMm caiite banka B pasnene o Kontakraom Llentpe banka.

5.10.2. s otkpeitust CoeperarensHoro cueta/Bkiana yepe3 Konrakrueiii Llentp banka bank Hanpasnser Knuenry
Ha MoOunbHBIN TenedoH Kimenra, moakmoueHHsli Kk Ycnyre «MooubHbIN 6aHk», SMS-coo01ieHue ¢ napaMeTpamu,
KOTOpbIe ObUTH BEIOpaHbl KireHToM B mpoliecce auanora ¢ onepatopom Konrakraoro Llentpa banka:

- JUIA C6eperaTem>Horo cycTa (HpI/I OTKPBITUHU C Hy.]'[eBOfI CyMMOﬁ MEPBOHAYAILHOI'O B3HOCA 0e3 BHeCCHUS
Cpe,I[CTB)I BaJIr0OTa quTa;

- AJId BKJIaJia: BUJ BKJIaJga, CyMMa BKJIaJa, BaJll0Ta BKJIaJad, CPOK BKJIa[da, MPOLCHTHAA CTaBKa IO BKIIAAy U
HWHBIC YCJIOBUSA pPasMCHICHUA BKJIadd, AAHHBIC O Cuere/ KapTe, C KOTOpOro 6yz[eT OCYHICCTBIIATHCA
CITMCAHUC NCHCIKHBIX CPEACTB JJI OTKPBITUSA BKIIAAA,

a Taroke ¢ Komom st moareepkaenus Kimmentom otkpeitus CoeperarenbHOro cueTa/BKiaia.

B SMS-coobmennn banka yka3epiBaeTcst Ha3BaHue paszznena Ha OduumansHom caiite banka, B KOTOpoM pa3melieH
MOJHBIA TEKCT «Y CIOBUM OTKphITUS «COeperaTenbHOro cueTay u coBeplieHus onepanuid no Hemy B [IAO CoepOank»
U TUNoBoi ¢opmbl 1oroBopa «COeperarensHOro cuera» au00 Ha3BaHue pasznena Ha O¢unuansHoM caiite banka, B
KOTOPOM pa3MeIleH MOJHbIN TeKeT «YcnoBuil pa3merienus BkinagoB B [IAO CoepOank» u THIIOBOH (HOpPMBI ZOTOBOPA
0 BKJIAJIE.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIIMEHT JO/KEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CbeperarenbHOTO cueTa» W coBepiieHus onepanuii mo Hemy B [TIAO COepbank» U THIIOBOH (hopMOW JIOrOBOPOM
«COeperarenbHOr0 cyeTa» M MOCJIE 3TOT0 TOATBEPIUTH OTKpbITHE COeperatesbHOr0 cyeTa B COOTBETCTBHU C
napaMeTpaMmH, MoiydeHHIMH B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust c
Konom noareepkzieHUs B CpOK, yKa3aHHBIN B 1. 5.7 Hacrosuero paszaena. Ha ocHoBanuu nosnydersoro ot Kimenra
SMS-coobmenus ¢ Komom moarBepxkaenusi bank ocymiectBisier oTkpeiTue CoOeperatenbHoro cuera Knuenry Ha

64 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PyKOBOICTBE M0 HCIOIB30BaHUI0 «MOOMIEHOTO OaHKay.
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IMOATBEPKACHHBIX Kiauentom YCIIOBUSAX.

Jlnst oTkpeiTHs BKiaga KiMEHT MOMMKEH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MerneHus BkiagaoB B [TAO COepOaHk» u
TUTIOBOH (hOPMO¥1 TOTOBOPA O BKJIAJIE U TIOCJIE STOTO MOATBEPAUTH OTKPHITHE BKIIaJa B COOTBETCTBUHU C TapaMeTPaMH,
nonmydeHHeIMH B SMS-cooOmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenus ¢ Komom
MOATBEPKIACHUS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmiero pasaena. Ha ocHoBanuu nomydennoro ot Kinuenta SMS-
cooOmmenus ¢ Kogom noareepxkaeHus baHk He mo3HEe paboyero JHs, CASIyIOIIero 3a JHeM moiryueHus ot Kinenra
SMS-coobmiennss ¢ KomoMm moaTBepIeHUs, OCYIIECTBISICT OTKPhITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
Knnenrom ycinoBusx.

Kox monrBepknenus, ykazaHablii B SMS-cooOlIeHnH, HampaBIeHHOM ¢ HOMepa MoOmibHOro Tenedona Kiuenra,
MOJIKITIOYEHHOTO K Y cimyre « MoOMITbHBINA OaHK», SBIIETCS AHAIOTOM cOOCTBEHHOPYUYHOH noanucu Kiuenra.

5.10.4. Tenedhonnoe obpamienne Kinnenra B Konraktusiii Llentp Banka, SMS-coo0menune ot banka ¢ mapameTpamu
otkpbiBaeMoro CoOeperarenbHOTO cueta/Bkiana u SMS-coobmienne Knuenrta ¢ KomoMm monTBepKaeHUsS CUNTAIOTCS
pacnopsbkenneM Knuenra Ha otkpeiTie COeperarebHOro cuera/BKIaia.

5.10.5. bauk nHanpasnser Knuenty SMS-coobrienue ¢ nHpopmanueit o0 ycrenHoM oTkpeiTuu COeperarenbHOro
cyeTa/BKIIajia, ¢ YKa3aHHEM HOMEpa OTKPBITOTO CUeTa M MHBIMHU COTJIACOBAaHHBIMH YCIIOBUSAMHU, JINOO HH(DOPMAIIUIO 00
oTka3e B OTKpbITUU COeperaTeibHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O OTKpeiToMy uepe3 Konrtakteii llentp banka CoOeperarensHOMY
CYETY/BKJIaly ONPENENAETCS COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HampaBieHHOM KiHMeHTy Al TOATBEP)KACHUS OTKPBITHS
CoeperarensHoro cuera/Bkiama, SMS-coobmenuu ¢ Komom monreepxkaenns, HarpasieHHoM Kinnertom bavky, n B
SMS-coobmennn banka o moaTBep kIeHUH OTKPBITH COeperaTelbHOro cueTa/BKIIaa;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKPBITHs «COeperareslbHOro cueTa» 1 COBEpIICHUs onepanuii mo Hemy B [IAO
C6epbOanK» 1 THIOBOI (opme moroopa «COEPEraTebHOro cueTa»’, WiIH B «YCIOBHAX Pa3MEIICHHS BKIAIOB H B
TUIIOBOW (hopMe JOroBopa o BKIaAe .

5.10.6. SMS-coobmienne ot banka ¢ mapamerpamu oTkpsiBaeMoro COeperarenpHOro cueTa/BKiIaga U oTBeTHoe SMS-
coobmenue ¢ Kogom noarsepxaenus, HanpasieHHoe KineHToM ¢ HomMepa MOOMIBHOTO Tesle()oHa, MOJKII0OYEHHOT0 K
Yenyre «MoOunmpHBI 0aHK», B COBOKyMHOCTH ¢ SMS-yBemomiieHuem banka 00 oTkpeituu COeperarenbHOTO
cdera/BKlIafla U TEKCTOM ;[01"0B0pa67 u YCHOBHﬁes, pasmemiennbix Ha OdunuanpHOM caiite baHka B pasnene,
ykazaHHOM B SMS-cooOmenun baHka, SBISIOTCS MOKyMEHTaMH, MOATBEPXKIAOIIMMH 3akitoueHue [loroBopa
OanHkoBckoro cueta «CheperarenbHbIN cueT» nin Joropopa 6aHKOBCKOTO BKIIAJA.

% «YcnoBust otkpsiTHs «COeperaTeNpHOr0 CueTay M COBEpLICHHs omeparmii o Hemy B ITAO CGepGank» u Thmosas popma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasmene, ykazanHoM B SMS-cooOeHuu
banka, kotopoe Hanpasisiercst KiieHTy 1uist moaTBepskaeHust OTKpbIThst COeperaTenbHOro cuera.

% «YcnoBus pasmemmenus BkaanoB B [TAO C6epbank» u tumosas opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B paznene, ykazaHHoM B SMS-coo0Oiennu banka, kotopoe Hampasisercs KIIMeHTy Ui OATBEPIKICHUSI OTKPBITHS
BKJIaJa.

o7 Jlns C6eperarensHoro cuera — JJoroBop 6aHKOBCKOro cuera «CoeperaTebHbIiA cueT», 1 BKIaga — JoroBop o BKIaze.

% Iust CoeperarensHOro cueta - «YciuoBust oTKpbITusi «COeperaTteIbHOrO cyeTa» M COBEpIIeHMs omepauuii no Hemy B ITAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».

62



IMpuioxenue 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
ITAO Coepboank

IHAMSATKA
1o 06e30MacHOCTH NMPH MUCMOJIb30BAHUM YIaJ€HHBIX KaHAJOB 00cay:xuBanus banka
(ycTpoiicTB camoo0cay;kuBanms, ycayru «Coepoank OHnaiin»
(B TOM 4ucJIe MOOMJIBHBIX MPUJIOKEHHH I cMAPT(OHOB M IVIAHIIETHBIX YCTPOHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuamnmmcs k JIbO, B pamkax kotoporo Kimentam baHka mpemocTaBiseTcs BO3MOXKHOCTH
MPOBOIUTE onepanuu 1o cBouM Cuertam (Cuetam Kapt, cueram 1o BKjIagaM, 00C3THICHHBIM METAJUTMYCCKAM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. 69:
- ycrpotictBa camoobciyxuBanus (YC) banka™
- Cucrema «Coep6ank OHnaitny,

- Ycuyra «MoOWIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeere BO3MOKHOCTh yCTAaHOBUTH OTpaHHYECHHE JOCTYMHOCTH (BUAMMOCTH) CUETOB, KOTOphle Bl He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
st Cucrembl «COepbank OnmaiiH» (B TOM YHCIE OTAEIBHO JUIS MOOWJIBHBIX TPHIOKEHWH) W IS Y CIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUThL WJIM U3MEHUTH INepeueHb HocTynHbIXx CueroB Bel MokeTe kak uepe3 «CoepOank Ownnaiie» (1o
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha teppuropum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepiienus onepanuit mo Cueram Kapt uepes YKO onpeaenens! B «Ilopsiake npenoctaBnenus [IAO
COepOaHK yclyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOuinbHbIH 6aHk», Kontaktaeiii Llentp banka)» (IIpumoxenue
2 x YcnoBusiM 0aHKOBCKOTO OOCITYKUBaHHUSA).

HcnonpzoBanne YKO compspkeHO C PHCKOM IMOMYYECHHS| HECAHKIMOHHPOBAHHOTO JIOCTYIMA K 3allUIacMOil
napopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHBIX cpeAcTB ¢ Bammx  CueroB
HEYNOJIHOMOYEHHbIMH JriaMi. K 3ammmaemoit napopmann Kinrenra oTHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B opopmiIeHHbIX Bamu pacnopspkeHuax Ha IlepeBol A€HEXHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,I[I/IMa$I A YAOCTOBCPCHUA Kiauentamn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTeneﬁ IIATCKHBIX KapT;

- uHpOpMaIMs OTPaHWYCHHOTO IOCTYIa, B TOM YHCIE IEPCOHAIBHBIC JaHHBIE W MHAs WHQOpPMAIHA,
nmoJiyIekaniass o0s3aTelbHON 3alluTe B COOTBETCTBHM C 3aKOHOMAATENbhcTBOM Poccuiickoit denepanumy,
oOpabaTsiBaeMast ipu ocyliecTBiIeHnd [lepeBooB AeHEKHBIX CPEIICTB.

Hwke npuBeneHbl peKOMeHIyeMble baHKOM Mepbl 10 CHIXKEHHUIO PUCKOB MOJMYYCHUST HECAaHKI[MOHUPOBAHHOTO
JIOCTYTIA K 3allyIiaeMoi nH(OpMaInu.

bankoBckas Kapra B pamkax JIBO siBasiercs kiwdom pocryna k Bammum Cueram uepe3 YKO.
MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JHILY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo nzbexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bamei Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaprtoit
TOJILKO B Baniem npucyTCTBUH, HE 1T03BOJISANTE YHOCUTH KapTy 13 nons Bamiero 3penust.

He mpucmymmBaiiTech K COBETaM TPETHHX JIMI, a TAaKKe€ HE MPUHUMANWTE MX IOMOIIb NPU TMPOBEACHUH

69
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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omnepanuii. [Ipu HeoOxoammocTH oOpaTHTeCh K COTpyAHHKaM B ¢uiuane banka wiam mo3BoHHTEe 1O TenedoHaM,
yka3aHHbIM Ha Y C wim Ha 000poTHO# cTopoHe Bareii KapThr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tperbum numom xpanute [IMH-kon otnensHo ot Kaprtel, He
nummte [IMH-xon Ha Kapre, He coobmaiite [IMH-kox npyrum nmiam (B TOM Yrciie POACTBEHHHWKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceTd MHTEepHET.

IMomuuTte! Ilepemaua 6aHKOBCKOH KapThl nin ee peKBU3UTOB, HACHTH(DUKATOPOB U MapoeH, IpeaHa3HAYCHHBIX IS
moctyma W monatBepkaeHus omepamnid B Cucreme «COepbank OHaiiH», APyroMy IHIly O3HA4YaeT, 4To BbI
NPEAOCTABIsICTE BO3MOXKHOCTD JPYTUM JIMLIAM MPOBOIUTE omnepanuu o Bammm Cuetam.
[Ipu 1r00BIX TIOO3pEHUSX Ha MOIIEHHIHYECTBO, CIEAYEeT HezaMemmuTenbHo oOpatuThcs B Konraktaerii Llentp banka
o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamennn Mo yka3zaHHBIM HOMepaMm Telie()OHOB MPOUCXOANT COSIUHEHHE C CHCTEMOW aBTOMATH3MPOBAHHOTO
oOcmyxuBanus. (s coennHEeHUs ¢ TMHUEH, NpeAHa3HauYeHHOH A mepenaun coobuieHus: o6 yrpate Kaptsl wnm o
MOJJO3PEHUH Ha MOIICHHHYECKHE ACHCTBHS, HEOOXOAUMO B TOHOBOM PEXHME HaOpaTh Hudpy «1».
ITogpo6Has wHpOpMAIMS O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
C6epbanka Poccun (Www.sherbank.ru).

Mepnbi 6e3onacHocTu npu padore B Cucreme «Coepoank Oniaiin

Jlns Bxoma B JmuHbIi KaGuHer «CGepOank OmHmaiiH» BaM HEO6XOAMMO BBECTH HACHTH(GHKATOP' X W
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeIyCMOTpeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHHIbl»). g Bxoma B Cucremy «CoOepbank OnnaiftH» He TpeOyeTcs BBOIUTDH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraeTcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WU JOMOJIHUTEbHbIE JaHHble (HoMepa OaHKOBckux KapT, HOMep MOOWIBHOTO
tenedona, KoHTponpHyo wHpopMmamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Omnnaita» 1 cpouHo oOpaTuThcs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI omepamnuii win mabmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnmu Bam nmpeanaraercss BBECTH Maposib Ui OTMEHBI ONepaliy, B TOM 4YHCie U TOH, KoTopyro Brl He
coBepiiany, Bam HeoOxomumo mpekpatuth ceanc pabothl B Cucreme «Coepbank OHIIalH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOro Ttenedona Kiuenta w/wmu Push-
yBenomieHus: ¢ OTHOPAa30BBIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POPMAIMel B COOOIICHUN/YBEIOMIICHHN:
BCE PEKBHU3UTHI ONIEpPaLlMK B HANPaBICHHOM BaM cooOmeHnn/yBeJOMIICHUH JTOJKHBI COOTBETCTBOBATh TOW OIEpaIni,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 9to mHpopmalms B 3ToM SMS-
coobOiennu/Push-yBeroMmieHrN KOPPEKTHA, MOKHO BBOJUTH APOJIb.

IlomHuUTE, YTO, BBOAA OTHOPA30BLIi SMS-n1apoJib, Bel 1aéte Banky npaBo u ykazaHue NpoBecTH
onepanuIo ¢ ykasanubiIMu B SMS-coo0menun/Push-yBenomiaeHnn pekBu3nram.

Hwu npu kakux o0cToATEIHCTBAX HE CO001IAITEe CBOM MAPOJIN HUKOMY, BKJII0Yasi cCOTPyAHMKOB banka.
B cnyuae yrepu mim kpaxku yeka Bam ciienyer HesamemutensHO oOpatuthes B KonraktHeiii LenTp banka.

IIpu paborte c ycmyroii «COepbank OHaliH Bcerga NpOBEpsANTE, YTO YCTAaHOBJICHO 3aIlMIIEHHOE Ssl-
coenuHenne ¢ odpunuansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JIOJDKHO OBITh W300paxkeHue, o0O3HAYarolee HAMYUE 3allUIEHHOTO COCJAMHEHHS, KOTOpOE OTJINYAeTCs B
3aBHCUMOCTH OT Opay3sepa. Hampumep, B Opaysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii 4yacTu ajpecHOM
CTPOKH pacroiaraercsi )KeIThI 3aMOoueK, B OoJjiee paHHEH BEpCHH — €ro H300pakeHHE HaXOAUTCS B MPABOM HIKHEM
YTy 3KpaHa.

He monw3yiitecy ycmyroii «Coepbank Omnnaiin» uepe3 MuTepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, ruaHmeTa u 1p.), Ha KOTOPbIA NPUXoIIT SMS-coobmmenus ¢ moaTeepkaaromuM OTHOPAa30BLIM MAPOJIEM.

70 . .
Ecmu Kiment co3pman coit JlormH Ui BXoJla B CUCTEMY Ha cTpaHulle Bxoaa B «COepbank OHIaiH», TO U1 BXOJa MOXHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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Jns  MOOWIBHBIX YCTPOWCTB CYIIECTBYIOT CHEIMAIIBHO paspaboraHHble bankom mpwioxeHus. IlomydnTs
WHGOPMAITUIO O TAKUX MPHIOKEHHIX U CIIOCO0aX UX yCTaHOBKU Bwl MoxkeTe Ha Odurmansaom caiite banka.

s uckmoueHuss Komnpomeraruu Barrelt prHaHCOBON HH(bOpPMAIMK M XUIIEHUS CPEICTB, HACTOSATEIBHO HE
pexomennyem Bam monkitouarth k yciryram banka HoMmepa TenedoHoB, KoTopsle Bam He mpuHAIeKart.

[Tonb3yliTech MONMOMHUTEIHHBIMU BO3MOKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
6esonacHoctH (SMS-undopmupoBanue/Push-yBeomnenus’™ 0 BXoge B JIHYHBI KaGHHET, HACTPOIKA BHIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, manee myHkT «HacTpoiiku 6e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpoicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, IOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IPHIIOKECHUM uepes
SMS/MMS/e-mail — coobmienus.

Ha ycrpoticTBax, koTopble Bol ucnons3yere mis gocryna k Cucreme «Coepdbank OHaiH»:

- HCIOJB3YHTE COBPEMEHHOE AaHTHBHUPYCHOE MPOTrPaMMHOE OOecleueHHe U CICIUTE 3a €ro PeryIspHBIM
OOHOBJICHUEM;

- pErynsipHO BBINOJHSITE aHTHUBHPYCHYIO TPOBEPKY JJSI CBOCBPEMEHHOTO OOHApYKEHHUS! BPEIOHOCHBIX
IIporpamu;

- CBOEBPEMEHHO YCTaHaBIIMBaiiTe OOHOBJIEHUS OMNEPAIMOHHOW CHCTEMbI, PEKOMEHAyeMble KOMIIaHUEei-
MIPOU3BOAUTENIEM;

- HUCHONb3yHTe IOINOJHHUTENBHOE JIMIEH3MOHHOE IMPOrpaMMHOE OOECIeUCHUE, IO3BOJIIOIIEE MOBBICUTh
YPOBEHb 3allUTHl BaIlEro YCTPOMCTBA — IIEPCOHAIBHBIE MEXKCETEBBIE HKPaHbl, MPOrpaMMbl IIOMCKA
IIMHUOHCKUX KOMIIOHEHT, MporpaMMsl 3aiuTsl oT «CITAM» - pacchuiok u mp.;

3aBepiieHne pabOThI C CUCTEMOM BBITIONHSITE ITyTeM BHIOOpa COOTBETCTBYIOMIETO IMTyHKTA MEHIO.
Mepbl 6e30n1aCHOCTH NPHU PadoTe ¢ YCTPOIicTBAMH CaMO00CIYKUBAHUS

IIpu npoBenenun onepauuu ¢ BBoaoM IINH-kona BCEI'/IA npuxpbiBaiiTe KJIaBHATYpPYy, Hanmpumep,
cB0O0OAHOM PyKOM. DTO HE MO3BOJIUT MOIIeHHUKaM yBuaeTh Bam [IMH-kon unu 3anucats ero Ha BUAEOKAMEDY.

3amku goctyna no Kapram B crienuanbHbIC MOMEIICHUS, T ycTaHapiuBaoTcsa YC, He TOJDKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemnieHne ot Bac tpedyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecim Bpl panee mbITanuch BOCIIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, pekoMeHayeM Bam cpounHo
3a0okupoBath Kapry, mo3BoHuB 1o TeiehoHaM, YKa3aHHBIM Ha YCTPOWCTBE WM Ha oOpaTHO# cropoHe Barneii
Kaprtsl, HE3aBUCUMO OT TOTO0, MOXy4YmiIu a1 Bel noctyn k YC unu Her.

Ho mpoBenenus omeparuu B YC OCMOTpPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haj I[TMH-
KJIaBHaTypod M yerpoiictBo ains npueMa Kaptel B YC. B 3Tux MecTax He MOMIKHO HaXOAWUTHCSA MPUKPEIIEHHBIX
NOCTOPOHHHMX NPEAMETOB WM PEKJIAMHbIX OykjeToB. IIpu oOHapy)XeHHH MOJO3PUTENBHBIX YCTPOMCTB, MPOCHM
HE3aMeJINTENILHO COOOIIMTh, 00 3TOM coTpyaHukaMm ¢unnaia banka, oocmyxuatonmuMm YC, win 1o tenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE WJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepaunio ¢ ncnonp3oBaHueM Kaptsl mis
NOJTy4eHUs] HAMMYHbIX B YC B IaHHOM cllydae He IPOBOJUTE.

[Ipu mpueme u Bo3Bpare KapThl OaHKOMaTOM HE MBITAHTECh YCKOPUTH MPEPBHIBUCTOE NBWKEeHHE KapThl B
kaprTonpuemHarnke. HepaBHomepHoe nBmxkenne Kaptel siBisercs He cOoeMm, a HEOOXOJUMBIM CpPEICTBOM 3allUTHI
Bamreit Kapter or Komnpomerarum.

Meps! 6e3onacHocTH npu padore ¢ Yceayroil « MoOMabHbIN 0aHK» H MOOMJIBHBIMHU NPHJI0KEHASIMHA
«Coepbank OnutaiiH» A1 CMapT(OHOB M MJIAHIIETHBIX YCTPOHCTB

[Ipu yrpaTe MoOmILHOTO TenedoHa (YyCTpOUCTBa), Ha KOTOPBIH MoKItoueHa Y ciayra « MOOHIIbHBIN OaHK» WUITH
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokenne « Coepbank Onmnaitn» Bam ciemyer cpouyHo 00paTHTBCA K CBOEMY
oreparopy cOoTOBOH cBsi3u 1isi OiokupoBku SIM-kapTel U B Konraktaeiii Lientp banka A npruocTaHOBKY ACHCTBUS
Yenyru «MoOunbHbli 6ank» u/um «Coepbank OHIaH.

IIpu cmene HoMepa TenedoHa, Ha KOTOpHIA moaxmoyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeVINTeJIbHO oOpaTuthes B roboe Ilonmpasnenenne banka m odopmuTh 3asiBIEeHHE Ha OTKIIIOYEHHE Y CIIyTH

IIpu HaNU4KUM TEXHUYIECKOM BO3MOKHOCTH
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«MoOHITBHBIN OaHK» OT CTapOro HOMepa Telie)oHa U Ha TIOJKIIIOYCHHE YCITYTH Ha HOBBIH HOMep TenedoHa.

[Ipu BHe3ammHOM TMpeKpanieHuu padoThl SIM-KapThl HEOOXOAMMO CPOYHO OOPATHTHCS K CBOEMY OIIEPATOPY
COTOBOHM CBSI3M 3a YTOUHEHUEM NPUYMH — B OTHOIIEHHWHM Bac BO3MOXKHO MpPOBEJACHUE MOIICHHUYECKUX JIeUCTBUI
TPETHUMU JIUIIAMHU.

[Tpu nogxmouennn Ycnyru «MoOunbHblld Oank», Bam cranoButcs goctynHa omuusi «beictperit [Inarex» -
orJara Jiroboro Homepa MoOmibHOrO TenedoHa u nmononHeHus Cueta Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoi Kaptel mocpeacteoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasuB komanry «HOJIby» na mHomep 900 mmu oOparuBmucs B Konraktaeii Llentp banka. [logkmowats
onuuto «beicTperii [Tnatexx» Bel moxerte B moboe Bpems, oOpaTuBmrchk B Konrtaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBJISHTE CBOH TenedoH/ycTpoHCTBO 0€3 MPHUCMOTPa, YTOOBI HCKIIOYHTH
HECAHKIMOHUPOBAHHOE HCIOJIb30BaHUEe YcCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mnpwiokeHnd «CoepOaHk
Onnanmy.

Ucnone3yiite Tonbko o¢unuansHeie MoOuibHBIE TpUIOKEHHS baHKa, AOCTymHbIE B OQUIHMATBHBIX
MarasmHax NPWIOKEHHA Tpou3BoanTened MoOWnbHBIX Imiatdhopm. OOs3arensHO yOeawTech, 4YTO B IIOJE
«pa3paboTUYMK MOOHIILHOTO MpuiIokeHus» ykazan [IAO CoepOaHK.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OIEPAIOHHOW CHCTEMBI M MPHIOKEHUH Ha Bam
tenedon/ycTporictBo.  Mcmonp3ydTe = aHTHBHPYCHOE  MpOrpaMMHOE  oOecriedeHue  JUisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/YCTPOHCTBO HENHMIICH3MOHHBIE OMEPAMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3alUTHBIE MEXaHW3MbI, 3aJOKEHHBIC NPOU3BOAUTENEM MOOMWIBHON minatdopmel. B pesynprare Bam
Tesie()OH CTAHOBUTCS YSI3BUMBIM K 3apa’keHHIO BUPYCHBIMU NPOrPaMMaMHu.

He mepexoaure 1Mo cChUIKaM W HE yCTaHABIMBANHTE MPHIOKCHUS/OOHOBIECHHSI OE30MAaCHOCTH, NPUILEIIINE B
SMS-coobmennn, Push-yBemomneHnn uin 1mo 31eKTPOHHOH 1MoYTe, B TOM YHCIe OT MMeHH baHka.

VYcranoBute Ha TenedoHe/cMapToHE Maposb VIS AOCTyNa K yCTPOWCTBY, MaHHAs BO3MOXHOCTH JIOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneil TeneoHoB/cMapTPOHOB.

He ucnons3ayitte MoOUIBHBIN TenedoH A JOCTyma K MOTHO(YHKIIMOHAIBHON Bepcun ycrmyru «CoepOaHK-
Omnnaitay», 7151 3TOTO CYIIECTBYIOT CIICIMAIM3UPOBaHHbBIC MIPUIIOKCHUS, pa3paboTaHHble bankom.

3aBepimaiite paboTy ¢ MOOMIIBHEIM MPHIIOKEHUEM Yepe3 3aBeplleHne ceccuu (TI0 KHOTKe «BhIxomy).
3amura ot SMS, Push u e-mail momennuyecTBa

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OankoBckol KapTel, 0 COBEpLICHHOM NEpeBOJE CPEACTB WM COAEPXKAT IPYyryro HHGpOpMauuio, moOy>KAalonryro
Knmenra mepe3BoHWTh Ha yKazaHHBIH B SMS-cooOmenun/Push-yBegomennn Homep TenedoHa Ui YTOUYHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MOIIEHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOIJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS 10 pa30iokupoBke KapThl, Mo oTMeHe nepeBoda U T.11., B 3aBUCUMOCTH OT COAEPKaHUS
SMS-coobmenus/Push-yBegomnenus.

B ciyuae monmy4enust mogoOHex SMS-coobmmennii/Push-yBeomnennii HacToATeNLHO peKOMEeHayeM Bam:
- HE Iepe3BaHMBaTh HA HOMEP MOOMIBHOTO TenedoHa, ykasaHHbIH B SMS-coobimennn/Push-yBegomiienuu;

- He mpenocTaBisATh WH(popMaimio o pekBm3utax Kaptel (Homepe Kaptei, cpoke ee neiictus, [1MHe,
Konrtponshoit umndopmamuu no Kapre, Kome knmenra), nim o6 OgHOpa3oBBIX MApoyisix, B T.d.
MOCPE/ICTBOM HarpaBJieH st OTBETHBIX SMS-coo0bienuii/Push-yBegomieHuii;

- HE IPOBOAUTH Yepe3 Y CTpoicTBa caMo0oOCTy)KUBaHHUS HUKAKUE OTIEPALIMH 110 HHCTPYKIMSIM, TOTy4E€HHBIM
1m0 MoOWIIBHBIM YCTPOCTBaM.

B psine cnyuaeB bank pacceuiaer undopmarronasie SMS-coobuienus/Push-ysenomnenus, npu sTom:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBisseMblx BaHkOM 1o omepanusM, NPOBEACHHBIM C

ucnosnb3oBanueM Bameit Kaptel, 00s3aTenbHO yKas3bIBatoTes nocienaue 4 nudpsl Homepa Bameit Kapter
(MOIIIEHHUKaM OHH HE U3BECTHBI);

- SMS-cooGuienus/Push-ysenomnenns banka Beerna oTnpasisiores ¢ Homepa «900'%» B HUX yKa3hIBAIOTCS
TONBKO o¢uuuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm

2 YKa3aH OCHOBHOM HOMep, TS Pa3HbIX PErMOHOB BO3MOXKHA TAKKe pacchuIka ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmmenusi/Push-yBenomnenuss banka He paccbuiaioTces ¢ oQHUUMAIBHBIX HOMEpoB KoHTakTHOTO
entpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomiienue BbI3BIBAET JIOOBIE COMHEHUS WM  OINACCHHS,
Heobxoaumo obpaTtuthcs B Konraktaeni LlenTp banka mo odunmansHeIM TenegoHaM, HOMepa KOTOPHIX Pa3MEITCHBI
Ha 0060poTHOI cropoHe KapTer nimn Ha OdurmanpHoM caiite banka.

B cnyuae ecm Brl Bce e moctpaganu ot SMS/Push-momenHmaecTBa, He0OX0AMMO:

Maccosbie
TS

HememeHHo oOpatuthes B Konrtaktaeii Llentp banka mo odunmansHOMy TenedoHy M 3a0IO0KHpPOBATH
KapTy, pekBH3HTBI KOTOpPOW OBLIH COOOINEHBI MOIICHHWKAM WM IO KOTOPOW OBUTH COBEPIICHEI
MOIIICHHUYECKUE OTIepalny;

HEMeJIEHHO 00paTHuThes Mo TenedoHy K OMepaTopy CBS3H, B aJpec KOTOPOTo MepeBeeHBI CPEACTBa, C
3asiBIIGHMEM O MOIIICHHHYECTBE M BO3BpaTe CpeAcCTB (Kak MpaBwiio, MHPOpMaHs 0 HoMepax TenedoHax,
Ha KOTOpble OBUIM TIE€pEeBENEHBI CPENCTBA, COTOBOM OIEpaTope W TeldeQOHB KOHTAaKTHOTO IIEHTpa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

oJaTh 4epe3 JIrodoe Momapa3fe/iCHHe IMOJMINKA 3asBICHHE O COBEPIICHHOM MOIICHHWYECTBE HAa WMS
HavyanbHUKa yrpasienus «K» ['YBI\YB]I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIIEHHHUYEecKre e-Mail-paccbuiku, Mackupysch mox Opena COepOaHka, Kak HpaBWIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOA Pa3IHYHBIMU
NpeJIOraMHi MOILICHHUKH TIOTBITAIOTCS MOJyYUTh [IEPCOHANBHBIC JaHHbIC (MISHTU(OUKATOP U Mapob JUIs
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clioBa OaHKOBCKUX KapT, Homepa GankoBckux Kapr,
[MH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MEIIalOTCsl BUPYCHI, 3apakarollue
KOMIIBIOTEPHI MPU OTKPBITUHN CTPAHMUIL;

NPUHYXKIEHUST O] Pa3IMYHbBIMU TIPEAJIOraMH ToJIydyareield THCeM Ha OTKPhITHE (Qaiiya-BIoKeHUs,
CoJiepIKallIero BUPYC, HITH MEPEXO/ MO CCBUIKE /IS 3arpy3KH BUPYCHOTO Qaiina.

[pusnaku Toro, uyto e-mail-cooliieHue ABISETCS MOIICHHHYECKUM:

COOOIIEHHUs 3aMacKUPOBaHbI 1O OQUIHaIbHbIe MChMa O0aHka U TpeOyrT oT Bac xakux-mubo ObICTPBIX
JIEWCTBHI WM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paI].I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
Ipumepbl HauMeHoBaHusi orTnpaButeseii BIIpuMepsl TeM COOOIIEHHH B MOUIEHHHYECKHX
MOIIEHHUYECKUX COOOIEeHNsIX: pacchblIKax:

- Coepbank Onmnaiin (info@sber.ru) - «CooOmienne 00 yBeIWYEHHH

Co6epbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTI

Co6epbank Mudopm (statistics@sber.ru) - «Coobmenue 06 ypenmcHH

JIOJIray

W np. - «CooOmenne 00 yBeTMYECHUH
3aJI0JDKEHHOCTH Ha
JAMM.ITTT»

MMUCbMa COACPIKAT CCBUIKH Ha NUHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOALINUC PECYPChL 6aHKa;

URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OpHUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHo
TaKXXe TOSBJICHUE BCIUIBIBAIOIIMX OKOH Ha O(QHIMAIBLHOM caiiTe, B KOTOPOM 3alpaiinBaeTcsi BBOJ WM
NOATBEPKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K cOOOIIeHUIO puiaraercs aii-BIoxeHne, KOTopblii Bam HacCTOHYNBO PEKOMEHIYIOT OTKPBITH;

B TCKCTC COACPIKATCSA SIBHBIC OINICYATKH UIIN Op(l)OFpa(l)I/I"ICCKI/IG OIIIMOKHU.

67


http://www.sberbank.ru/

Oo6pamiaem Bame BHUMaHue, uTo COepOaHK HUKOIAA:

HE OTHpaBISET COOOMICHUS] C MPOCKOOH MOATBEPIUTH, OOHOBUTH HIIM TPEJIOCTABUTH IEPCOHATHHEIC
nanaple (OMO, naHHBIE NOKYMEHTa, YAOCTOBEPSIONIEr0 JIMYHOCTh, HOMEp MOOWILHOTO TenedoHa,
nHpopMmarmio 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro naopmanuio, Kon knuenta u mp.);

HE OTTPaBIISICT COOOIIeHMs ¢ popMoii s BBoAa Bammx nepcoHaIbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B muunbi kabuaeT Crctemsl «Coepbank OHIaHH» 110 CCBIIKaM B IMMHCHMaXx.
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IIpunoxenue 4

K YCJI0BHSM 0AaHKOBCKOI0 00CTY:KUBaHUS (U3MIECKUX JIUIY
ITAO Coéepbank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEMCTBUS

1. TIpaBnia 3MEKTPOHHOTO B3aMMOCHCTBHS M 3asBICHHE HA GAHKOBCKOE OOCIY)KHBAHHE X B COBOKYITHOCTH
ABJISIFOTCS  3aKIIOYeHHBIM Mexkay Kmmentom u bankom Cornamenunem 00 — MCHOJB30BAHWUU DJICKTPOHHOU
TIOJITIHCH.

2.I1pu npoeenenun Knnenrom onepariiuii B [loapasaencHun banka npu Haau4uyd TEXHUYECKOH BO3MOXHOCTH H
o xenarmto KimeHTa gomyckaercs (popMupoBaHre 1 MOMTUCAHIE TOKYMEHTOB B 3JIEKTPOHHOM BHe. [Ipu aTom
JIOKYMEHTBI B 3JICKTPOHHOM BUJIE MOITUCHIBAIOTCS:

- Kuumenrom - mpoctoii anekrponHoi noamuceio Knunenta, GopMupyeMoii mocpencTBOM CUNTHIBAHHS
Kapter smekTpoHHBIM TepMHHaJIOM W BBoma Ha Hem I[IMH, mmbo BBoma Ha 3IEKTPOHHOM
TepMHUHaIe/MOOUIBHOM pabodeM MecTe Wi oThpaBkud Ha Homep 900 koaa, moiaydeHHOro B SMS-
coobimenun ¢ Homepa 900. [Ipocras 35eKTPOHHAS TOANKCH BKIIIOYACTCS B DICKTPOHHBIN TOKYMEHT;

- bankom - ycuneHHOM HEKBaANM(QUIMPOBAHHON SJIEKTPOHHOH TMOMMHUCHIO  YIMOTHOMOYEHHOTO
paboTHuKa baHka.

3.Ilocne nmpoBeaeHus onepanyy B Ka4ecTBE MOATBEpkAeHUS (pakTa ee coBepiueHHs KIMeHT nomydaeT 3K3eMIuLsip
OJIEKTPOHHOTO JOKYMEHTa Ha aApec 3JCKTPOHHOW MOYTHI, yKa3aHHbIA KIMEHTOM M, MO JKEJIaHUIO, KOIHIO
DJEeKTPOHHOTO [IOKyMEeHTa Ha OyMaXHOM HocuTene. KiMEeHT uMeeT BO3MOMKHOCTh MOJYYHUTh OSK3EMILISP
DnekTpoHHOTO AoKyMeHTa yepe3 Crucremy «Coepbank OHIaiHy.

4.CTOpOHBI IPU3HAIOT, YTO B paMKax HacTosAmuX [IpaBui aeKTpOHHOTO B3aUMOJCHCTBHSL:

- uHopMauus B 3JIEKTPOHHOH (hopMme, MOAMUCAHHAS MIPOCTOM 3JIEKTPOHHOM MOAIMMUCHIO CO CTOPOHBI
Knuenra w/mnu ycuneHHONW HeKBaTM(UITUPOBAHHOW AJIEKTPOHHOIN TOMIHUCHIO CO CTOPOHBI baHKa,
NpU3HaeTcs OJEKTPOHHBIM JOKYMEHTOM, DaBHO3HAYHBIM [IOKYMEHTY Ha OyMaKHOM HOCHTEIIE,
NOJNMCAHHOMY COOCTBEHHOPYUYHOH moanuchio Kiuenra u /unn banka coOOTBETCTBEHHO, OPOXKIAET
aHaJIOTHYHBIC JOKYMEHTY Ha OyMa)KHOM HOcuTese mnpaBa 1 o0si3anHocTH KimenTa u banka u moxer
CIIy’KUTb JIOKa3aTEeJILCTBOM B CY/IE;

- Ui ONpeAeNeHHs JIMLA, MOANUCHIBAIOIIETO OJIEKTPOHHBIM MOKYMEHT MpPOCTOH 3IIEKTPOHHOU
MOJITUCHIO, B COCTaB TOJIVMCH BKIIOYAIOTCS CBeJeHHS O (haMWind, IMEHH W oTdecTBe KimeHra u
MacKHpOBaHHOM HoMmepe Kaptel, mubo MackupoBaHHOM HoMepe MoOminbHOTrO TenedoHa Kimenra, k
KOTOPOMY TOJKJIIOYeHa Yciyra «MoOWIbHBIA OaHK», HCIIONB30BaBIIecsS MPH (HOPMUPOBAHUHN
MONIUCH, JaTe W BPEMEHH TPOBEICHHUS ONepanuu (HMCIIONB3YeTCsl BpPeMsl CHCTEMHBIX 4YacoB
anmapaTHBIX CpeAcTB baHka (MOCKOBCKOE BpeMs), KoJIe ABTOpH3ALUH, MOJATBEPKIAIOIIEM
npasmibHOCTH BBoja [IMH, mibo xone nomyyenHoM B SMS-coobmennu ¢ Homepa 900;

- OJHOM D3JNEKTPOHHOW IOANMUCHIO MOTYT OBITh HOJINMCAHBI HECKOJBKO CBA3aHHBIX MEXIY COOOi
OJNEeKTPOHHBIX JOKYMEHTOB (HakeT ODJEKTPOHHBIX NOKyMeHTOB). llpu moamucaHum 37€KTPOHHON
MOJMMCHIO MaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKAbIM M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIUX B
3TOT MAKET, CYNTAETCS HOANUCAHHBIM JIEKTPOHHON HOAMKCHIO TOTO BUAA, KOTOPOH MOANHCAH MaKeT
OJNEeKTPOHHBIX JOKYMEHTOB.

5Kmuent n bank mnpuHUMarOT Ha ceOs WCHOJHEHHE BCEX O0S3aTENbCTB, BBITEKAOIIUX W3 OJIEKTPOHHBIX
JIOKYMEHTOB, ITOAIIMCAHHBIX B COOTBETCTBUU C HacToAwmMu IIpaBunamu.

7 o
Il pabotHukoB llpennpusaTuii, mepeIUCISIONUX 3apad0THYIO TUIATy B paMKaxX JOTOBOPOB ¢ baHKoOM - 3asBlieHHE Ha
6aHKOBCKOE 00CITy)KHBaHHUE, 0popMIsIEMOe B paMKax 3apIUIaTHOTO MPOEKTa.
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Ipuaoxkenue 5

K YCJI0BHSAM 0aHKOBCKOI0 00C/Iy:KMBaHUSA (PU3HYECKUX JIHIL
ITAO Coéepbank

IIpaBuya npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceiloB
KiaueHTaM — ¢pusnyeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpemocraBneHre BO BPEeMEHHOE TIOJb30BaHHME (apeHIy) HWHAMBUAyalbHOTO ceiida (manee — Cetid)
OCYIIECTBIISIETCA B COOTBETCTBHHU C HACTOSIINMU «IIpaBuiiamMu mpenocTaBieHus B apeHly HHINBUIYATbHBIX
cefihoB KmeHTaM - duzmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») U HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIbI
ceiipa») ycraHoBiIeHHOI bankom (opmbl, HamIeKamMM 06pa3oM 3amoHEHHBIX U NOAMHUCAaHHBIX KineHToM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKYMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensAroTCsa: MoApasfernieHHe baHka, B XpaHwimile [eHHOcTel kotoporo KimeHty
npenocrapisercs Ceiid, Homep Ceiida, Cpok apeH bl U CyMMa apeHIHOH ILIaThI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBnsercs B apeHny Ceiid, wumeomuil THmOpa3Mep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenrta. Coucok moapa3ieieHuid, OKa3bIBAIOIIMX JaHHYIO YCIYyry, pa3Mellaercs Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE W moanucanHeie KimuenToM u bankom
(mpu coBMmecTHOM HamMmeHoBaHUM — CTOpoOHBI), H HacTosmme «[IpaBuia apeHnsl ceiioBy» B COBOKYIMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

bank umeer mpaBo m3meHsTh «lIpaBmnma apeHmsl celioB» W Tapudbl MO MPENOCTABICHUIO B apeHIy
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsl). [Ipu m3menennn neiictyromux «I[IpaBun apeHnst ceiioB» u
tapudoB bank wusBemaer 00 »tom Kimenta myrtem pasmemeHuss HWHOOpPMAWKU B CTPYKTYPHBIX
nozpaszeneHusax baHka, oKa3pIBaOIIMX NaHHBIE yCIyrH, W/ Ha caiite banka B cetm UnTepuer 3a 10
pabouunx JHEU 70 BBOJIA B JCHCTBUE N3MEHEHUH.

[IpenocraBnenue B apeHay Ceiia ocymiecTBiseTcss mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBUH C 3aKOHO/IATENhCTBOM Poccuiickoii Denepanuu.

Brimaua Kinenry kimoua ot Ceida u npenocrasnenue Ceiida B apeHay OCYIIECTBISICTCS MTPH MOCTYIUICHUH
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apennbl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenasl Ceilia ucuucnsiercs co nHsS noxnucaHust CropoHamu «YcIIOBHH apeHnabl ceidax». Jlata
Hayaja M JjaTa OKOHYAHUS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSIX apeHAbl ceiiday», mpu SToM AeHb
MOANHUCAHUS «Y CIIOBHH apeH/bl ceiiday ABIseTCs THEM Havaia apeH/bl.

Ecnu mocnenanii eHp cpoka apeHIbl IPUXOANTCS HA HEpaOOUMil IeHb XpaHWIININIA, JTHEM OKOHYAHHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUK CIICAYIONIMIA 32 HUM pabouHii JCHb XPaHUIIHIIA.

1.10. Cpox apeH/ bl MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— npu obOpamennn Knuenrta B baHk Ha OCHOBaHMM AOMOJHHUTEIBHOTO cornaiieHust Kk JloroBopy apeHisl
ceiipa, moanmucanHoro CTOpoHaMu;

— TpuW NOCTYIUIEHUH miathl 3a apeHay Ceiida 3a cneyromuil CpoK apeHabl Ha OCHOBAHMH NMHCHBMEHHOTO
pacnopsukennst KnmuenTa - ymmrensaoro [lopyyenns Ha nepuoudeckoe nepedrcieHne CyMMBI TIaTh 3a
apenny Cetia, opopmnennoro Kinenrom B moapazaenennn banka, B XpaHUIHIIE KOTOPOTO apeHAyeTCs
Ceiig. Ilocrymienue apeHgHOM miaThel siBisieTcs odeproit Kimenra o mpoanenun JloroBopa apeHbl
ceiipa, coobmenne banka o mnpomieHun J[loroBopa Ha HOBBIM CpOK, HampaBieHHoe KimeHTy B
cooTBeTCcTBHH C 11. 2.3.7 Hacrosimux «[IpaBui apeH bl celihoBy, sSBisieTcs akuenToM baHka.
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1.11. Ilnara 3a apenmy Ceiida omnpemenaseTcs pacueTHBIM IyTeM, HcXoas H3 cpoka apenapl Cetida u
nericTByronmux Tapudos banka Ha maty 3akmrodeHus JloroBopa apeHIsI ceida, a mpu npoayeHun Jlorosopa
apeHIbI ceiida - Ha JaTy ero MpoJICHUS.

1.12. ApennHas miata BHOCUTCS KITMEHTOM eIMHOBPEMEHHO, 32 BECh IIEPHOJ APCHIBI;

1.12.1. Ilpwu 3axmouennu JloroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMH B Kaccy baHKa Wiu mMyTeM CITUCaHUS
co cueTa 1o BKiamy KimmeHTa, OTKPBITOrO B AaHHOM MojpasfeleHud baHka mmbo B JpyroM moapasesieHud,
BXOJISIIIEM B CTPYKTYpPY OJHOro Quimana baHka, WM ¢ HCIIOJIIE30BAHUEM OaHKOBCKOW KapThl, SMUTHPOBAHHOMN
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeeTICHHON B «Y CIIOBHUSX apeHIbI ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

- HAIMYHBIMU JIEHbIaMU B Kaccy baHka Wiiv myTeM CIHCaHMsI CO cUeTa 1o Bkiaaay KiveHnrta, OTKpBITOrO B JaHHOM

nonpazaencHun banka au00 B pyrom moapas/esiecHuH, BXOIAIIEM B CTPYKTYpy OJHOTO (uunana banka, wiu ¢
WCTIONb30BaHNEM OaHKOBCKOW KapThl, OMHTHpOBaHHOW bankomMm - B pgeHp mnoxamucanus CTopoHaMHu
JIOTIOTHUTEIHHOTO COTJIAIIICHUS O €ro MPOJJICHUH, B CYMME, OTIPEICIICHHON B COTJIAIICHUH O TMPOAJICHUU;

oo

- IyTeM CIIMCaHuS CpeACTB co cyera no Bkiamy KimeHta Ha ocHoBaHmu anurenbHoro Ilopyuyenus Ha
nepevrciIeHie CyMMbl IuaTel 3a apeHay Ceiida (mamee mo Tekcty - anurenbHoe llopydenue), B cymme,
onpeJeseHHOH B AuuTenbHoM [lopydeHun, He o3Hee MoCIeJHEro AHS CPOKa apeH/bI.

1.13. [aroii mocTyIUIeHHs apeHIHOMN TIAThl CYMTASTC:
1.13.1. IIpu omare HaTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTe B OE3HAIMYHOM IOPSIKE B CIydyae CIIMCAHUS JNCHEKHBIX CPEJCTB CO BKJIaJa, OTKPBITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIA C UCTIOJNBh30BaHHEM OaHKOBCKOW KapThl, SMUTHPOBAHHON baHkoM (3a MCKIIOUEHWEM KPEIUTHON KapThl) -
JlaTa CIIMCaHMsI CPEJICTB.

1.14. Ecniu mocienHWil JeHb CpoKa apeHJbl NPUXOAUTCS Ha Hepabouuid neHb, muiata 3a apenay Cetida
YBEJIUYUBACTCS NPOMOPLHOHAIBHO KOJMYECTBY IIHEW, CICAYIOIIMX 3a IIOCICAHUM THEM CpPOKa apeHpbl,
YKa3aHHBIM B «YCIIOBHSIX apeH[sl ceiidar. [Ipu atom meHp Bo3BpaTa kmoda ot Celida B pacder apeHIHON
IJ1aThl HE BKJIFOYACTCA.

ApennHas 1utata 3a 3T jgHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMo3aHee JTHS
ocBoboxaenus Ceiia, a mpu nposienun JloroBopa apeHas! ceiida - He To3/1Hee JTHS 3aKIFOUEHUS COTIIAIIICHUS O
MPOJITICHUH.

1.15. Ecniu KitueHT OTKa3bIBae€TCs OT KCIOJIL30BaHMS BHYTPEHHErO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetiay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBisieTcss B yCTAaHOBJICHHBIE Yachl paOOThl XpaHWIWILA LEHHOCTEH
KJINEHTOB.

1.17. bank mpenoctasnsier goctyn Kk Ceitpy Kimenty/moBepennomy KimeHta mpu mpenbsBiIeHUH JOKYMEHTa,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yKa3aHel B Jlorosope apeHAbl/HOTapHAILHO
oopmienHoi noBepeHHOCTH, Kimtoda oT Celda m Kaproukn Ha mpaBo TONB30BaHHS HWHIAMBHUIYAIEHBIM
ceiiom.

1.18. bank He HeceT OTBETCTBEHHOCTH 3a cocTosiHue coepxkumoro Ceiida. KimmeHT 00s13aH caMm ciIenuTh 3a TeM,
yT00Bl comepkumoe Celipa He TMOABEPrajioch IOBPEKICHHUSIM, BBI3BAHHBIM B3aWMOBO3JICHCTBUEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. BosBpar apeHHOM IJIaTHI B CiIyYae JOCPOUHOTO IpeKpalieHus mons3oBanus Ceiiom:

1.19.1. B cmyuae nocpoyHoro mpekpaimieHus monb3oBanus Cetipom B cBsizu ¢ ucnonb3zoBanuem Cefida s
XpaHEeHHUs MIPEeIMETOB, 3aNpelIeHHbIX K BIOXEHUIO coryacHo 1.2.1.1 Hactosmux «[IpaBun apenzsl ceiidosy, a
TaKXke B ciay4ae Hapymenus: Kinuentom ycnosuii m.2.2.5 nacrosammx «lIpaBun apenas! ceridoBy», apeHHas 1iata
3a HEHCIIONb30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJJIEHKHUT.

1.19.2. B cirydae JOCpOYHOTO MpeKpamieHns moinbp3oBanns CeiipoM B CBSI3U ¢ BOZHUKHOBEHHEM (POPC-MaKOPHBIX
O6CTO$IT€.HLCTB, T.€. TaKHuX LIpe?:BLIT-IaI‘/'IHLIX U HEMNPEAOTBPATUMBIX IIPpU IJaHHBIX YCJIOBHUAX OGCTOHT@HBCTB,
KOTOpbIE CYIIECTBEHHO 3aTPyIHSIOT WJIM JIENal0T HEBO3MOXKHBIM i1 baHka ucrmonHeHne o0053aTeNbCTB IO
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JloroBopy apeHnnbl ceiida, a Takke B CBS3M C BO3HHKHOBECHHEM OOCTOSTEIBCTB, MPEAYCMOTPEHHBIX 1. 2.3.6
Hacrosmux «IIpaBui apeHns! celioBy» B ciydae oTkaza KimeHnra ot nmpeocTaBiaeHus Apyroro HHINBHIYAIbLHOTO
ceiidpa — Knnenty Bo3Bpamaercs: apeHaHas IiaTa 3a HEUCIONb30BaHHbIN cpok apensl Celida (¢ yuetom H/IC) B
CIIETYIOILEM pa3Mepe:

«CyMMa apeHIHOH TIIaThl 32 HEMCITOIb30BaHHBINA cpoK apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHAb
cefida/JlonoTHUTEIHHOTO COTJIAIICHHUS O €r0 PO/IJICHHH;

II - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIIFOUas JeHb pacTop:keHus Jlorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nannmaTtuse Kinmenra apenanas miata 3a
HEUCIO0JIb30BaHHbIN cpok apenabl Ceiida (¢ yuetom HJIC) Bo3Bpalaercs cienyomneM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCTIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rane: T — rtapudp (¢ HHC), neiictByrommii B banke Ha pgeHp 3akmioyeHusi JloroBopa apeHIbI
ceiida/lonoIHUTENFHOTO COTTALICHHUS O €r0 HPOJICHUH;

I1 - KOIMYECTBO NHEW 32 HEUCIIONB30BAHHBIM CPOK apeH[Ibl, UCKII0Uas JE€Hb pacTop:keHus JJorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTynaeT B CHIIy C JaThl ero noanucanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucrionHeHuss CTOpOHAMH IPHHATHIX 0053aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3arenbcTB 10 JlOroBopy apeHnpl ceiipa B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu.

2.NIPABA U OBSI3AHHOCTH CTOPOH
2.1. KinueHT nMeeT NpaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATHl WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBUATHIX, JIETKOBOCIIAMEHSIOIINXCS, TOKCHYHBIX, PaJUOAKTHBHBIX, HAPKOTHYECKUX M JAPYTUX BELICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJIOBEKa W OKPYKAIOIIYIO CpEly, OTHECTPEIBbHOTO OpPYKHS,
0oenpunacoB W MMYILECTBA, H3BSITOTO W3 TPAXKIAHCKOrO 000pOTa B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHs! cefia B 0IHOCTOPOHHEM Hopsiike U caatk banky Ceid, ko4 ot
HEro, BHYTPEHHHI KOHTEIHEp /Tipu Hamnuuu/, a Takke Kaprouky Ha npaso nonb3oBanus Ceiiom.

2.1.3. B cnydae Bo3HMKHOBeHHs He TI0 BuHe Kimenrta HencnpaBHocTH Ceiida w/mim 3amka ot Ceiida TpeGoBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHL.

2.1.4. IIpoumTh cpok apeHAp! (TP YCIOBUW HAJUISKAIIETO BEINOIHEeHUs: KimmenToM o0s3aTenseTB o JloroBopy
apeH[bl ceiida) He Mo3Hee MOCIEIHEro AHS CPOKa apeH IbL.

Kaxaplii HOBBIH CpOK apeHIsl OMpeAeNseTcs cOo JHs, CIeIyIOIIero 3a JTHEM OKOHYAaHUS KaXIOoro
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycTraHoBIeHHOro JloroBopoM apeHapl ceiiha WM JOTONHUTEIEHBIM
corjamenreM K Hemy). llpoyieHne cpoka apeHIsl OCYNISCTBISETCS Ha YCIOBHSX, JAeHCTByrommx B banke Ha
JieHb 3aKToueHnss CTOpOHaMU COOTBETCTBYIOIIETO COTJIAIICHHUS.

[Ipoanenne cpoka apennsl Celida He momyckaercsi Ipu nposeaeHnr bankoM padoT 1Mo 3aMeHe UHIUBHULYaJIbHBIX
ceiioB B XpaHUIHIIE JTUOO PEKOHCTPYKIIMU XPaAHUITUIIA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy iy (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAILHO 0()OPMIICHHOW OBEPEHHOCTH, TiepeaB emy Kirou ot Cetida.

B nmoBepeHHOCTH JOKHBI OBITH YKa3aHBI: HAMMEHOBaHHE U ajipec baHka, B kotopom apennyercs Ceiid, Homep
Ceiida.

2.2. KnueHT 00s13aH:

2.2.1. Buectu (mepeuncnuth) baHKy apeHIHYIO IUIaTy MOJHOCTBIO 32 BECh CPOK apeHIIbl B JCHb 3aKIFOUEHHS
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Jloroeopa apenpl cefida /coriameHus o npoaicHun Joroeopa apeHs! cetida B HOPsAKe, IPEAYCMOTPSHHOM II.
1.12 HacTosmux «[IpaBui apeHas! ceiidoBy.

B cmyuyae ecnu mocnegHWE JEeHb CpOKa apeHAbl MPHUXOAWTCS Ha Hepabouuii A€Hb XpaHWIWILA, BHECTH
(TmepeuucnuTh) apeHJHYIO IJIaTy B IOpPsIKe, mpenrycMoTpeHHoM T1.1.14 HacTosmmx «[IpaBun apensr ceiidony.

2.2.2. llpm mnomp3oBannn CeioM CBepx cpokKa apeHnpl, ycTaHOBIeHHOro JloroBopom apeHmsl ceiida
(momoNHUTENBHBIM cornameHneM K JloroBopy apeHnsl ceiida) BHECTH Iaty B TOPSIKE H  pa3Mepe,
npexycMoTpeHHoM 11. 3.1 Hactosmmx «[IpaBun apensp ceiidony.

2.2.3. BHecTtH 1uaTy, BO3MEMIAOIIYI0 pacxoasl banka B cirydasx, yCTaHOBIEHHBIX 1. 3.2 Hactosimux «lIpaBmn
apeHabl CeidoB.

2.2.4. Tlocne mony4eHus KJIOYa ONMpoOOBaTh €ro Ha OTKphITHE U 3akpbiTHe Celidha B MPHUCYTCTBUU pabOTHHKA
banka.

B ciyuae Bo3nmkHOBeHus He mo BuHe Kimenrta nemcrpaBHocTu Ceiipa w/mmm 3amka ot Ceiiha TpeboBaTs OT
Banka npenocTaBieHUs HCIIPABHOT'O WHAWBHYaIbHOTO ceiida 0e3 JOMOTHUTEIBHON OIIaThl.

2.2.5. He nomyckaTh MOBPEXKACHUS apeHAoBaHHOTO umyiiectBa banka (Celid), Kito4, BHYTPEHHUH KOHTEHHEP
/mpy HaMauw/).

2.2.6. Ilpu yrpare mnu noBpexneHnn kiaroda oT Celida, a takke yrpare Kaproukwm Ha mpaBO TOJB30BaHUS
CeliboM HezameNIUTENBHO MO TeledoHy, yKazaHHOMY B «YCIOBHAX apeHAbl ceiiay, a 3aTeM NHChMEHHO
YBEIOMUTH baHk.

2.2.7. He nozaHee MOCHEIHEro AHS CPOKa apeHnbl, a B CIy4yae €CiM MOCIEIHUN JICHb apeH[bl MPUXOAUTCS Ha
HepaObouuil IeHb XPaHWIUIIA — B CIICAYIONIUHI 32 HUM pa0o4uii ieHb, 0cB000auTh Celid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEWHEp /TPy HaJTMYNK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky na mpaBo nons3oBanus Cetihom.

2.2.8. Ilpu usmeHeHuu (GaMHINK, MUMEHH, OTYECTBA, a TAKXKE HWHBIX CBeleHUil o KiMeHTe, yKa3aHHBIX B
«YcnoBusx apeHabl celida», CBOSBPEMEHHO YBEJAOMUTh 00 ATOM baHK H TpPEACTaBUTh JIOKYMEHTEHI,
MOJITBEPIKAAIOIINE TaHHBIE U3MEHEHMS.

2.2.9. JIrobbmv nmoctynmabeM Kimenty cmocobom mpouH(pOpMHpoBaTh baHK 0 BBIIAHHOW MOBEPEHHOMY
JIOBEPEHHOCTH.

B cny4yae oTMeHBI BBIIAHHOHM OBEPEHHOCTH YBEJIOMHTH 00 3TOM baHK myTem mpejacTaBlieHHs MUCHMEHHOTO
3adBJICHHSI C YKa3aHWEM JaThl BblAAYM OTMeHsemoil noBepenHoctd u PD.JM.O. mosepennoro. Bce puckwy,
BO3HUKIINE B pe3yJbTaTe HECBOEBPEMEHHOT 0 yBeoMieHus banka, Bo3naratorcst Ha Kinuenra.

2.2.10. He mepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanusi Ceiiom, a Taxke HE pasriamaTh
cBeneHusi o JloroBope apeHnmbl ceiia TPETBUM JHMIAM, 32 HCKIIOYCHHEM MOBEPEHHOI0; HE H3rOTaBINBATh
nyonukatsl kimova ot Celida.

2.2.11. Tlpu mocTyIUIGHUHM MUCHMEHHOTO yBeromiieHus BaHka o mocpodHoM pactopskeHHH J[oroBOpa apeH/bl
ceiida B CBA3M C IMpeKpaleHneM paboTsl XpaHWIniia baHka B CpOK JI0 €ro 3aKpbITHs, YKa3aHHBIH B yBEJOMIICHUH
banka o nocpounom pactopxkenuu Jlorosopa, u3pare u3 Celida npeaMeTs! BIOXKEHHUs U BEpHYTh baHKY K04 OT
Celida v BHYTpeHHHI KOHTEHHEp /MpU HaMW4IuK/ B UCIIPABHOM COCTOSIHWM M KapTouky Ha MpaBoO MOJIb30BaHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nMeeT npaBo:

2.3.1. Ilpy BO3BHUKHOBEHUH KaKHX-THOO MOJO3PEHUI HA MpEeaMET BIOKECHHUS MOMPOCHTh BU3YyaJbHO OCMOTPETh
9TOT MPEJIMET, B TOM YHCJIe, HCIIONB3Ysl IPUOOPHI HEPA3PYIIAIOIIET0 KOHTPOJIS.

2.3.2. be3 npeaBapuTenbsHOro yBenomieHust KitmeHra u B ero oTcyTcTBHe OTKPBITh Celi() U U3bATh HAXOASIIUECT
TaM TPEMETHI BIIOKEHUS NMPU BOSHHUKHOBEHUU (POPC-MAKOPHBIX OOCTOSATENLCTB, T.€. TAKUX UYPE3BBIYANHBIX U
HEIPEeIOTBPATUMBIX TMPH JAHHBIX YCIOBHUSAX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYIHSIOT WU JENAIOT
HEBO3MOXXHBIMU i baHka wucronHeHue o0s3aTenbeTB 1o JloroBopy apeHmsl celiha, a Takke B ciaydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpasun apenst ceripony.

2.3.3. Otkpeith Cetid mo ucreuenun 20 KajaeHIAPHBIX JAHEW CO JIHS, CIACAYIOIIETO 3a JHEM OKOHYaHHUSA CpoKa
apeH Ipl, IpeaIBapUTEIbHO HaNIpaBuB KiMeHTy MIChbMEHHOE YBEOMIICHHE HE MEHee YeM 3a 15 KaneHIapHbIX THel
no BekpeiTus Celida, B cydae €ciu 10 MCTEYCHUW TMOCIEIHErO JTHS CPOKa apeH[Ibl, YKa3aHHOTO B «Y CIOBUAX
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apenasl Cefidan, Knnent He ocBobomaut Cetid u He Bo3BpaTut banky Ceitd, xkmou ot Celidha U BHYTpECHHHIMA
KOHTEHHep /Tpy HATMYMKW/ B UCTIPABHOM COCTOSIHUM B KapTouKy Ha rmpaBo mosib3oBanus Ceiidom.

Otkpeitue bankom Ceiidpa mpon3BoIUTCS KOMUCCHEH, COCTOSIIEH U3 MOJTHOMOYHBIX MpeacTaBuTeneit banka. Ilo
¢dakty otkpeiTus Celia cocraBusercsi AKT, a B cliydae BBIEMKH MPEIMETOB BIIOKEHHS AOTOIHUTENBHO K AKTY
COCTAaBIISIETCSl ONNCH BIOXKEHUS. M3BATHIE NPEAMETHl BIOXKEHHS BMECTE C AKTOM M OIHCBIO OCTAlOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpbiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Ilpu mpomnennn cpoka apernsl Ceiida TpeboBaTe ymiaTsl baHKy apeHIHOW IMIaTel B COOTBETCTBUU C
tapudamu banka, NeHCTBYIONIMMHI Ha ATy 3aKJIFOUEHHS COOTBETCTBYIOIIETO COTTANICHUSI.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpencTaBicHHON B bank moBepeHHbIM KiueHTa, U OTKa3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

- €CJIM TIOJTHOMOYHS TToBepeHHOT0 KireHnTa opopMiIeHBI HE B COOTBETCTBHH ¢ TPpeOOBAaHUAMH 11.2.1.5 HACTOSIIHX
«[IpaBui apeHnsl celioBy,

- mpu Hanuuuu y banka wHOpManmMuM O MpEeKpalleHHH EHCTBUS TOBEPEHHOCTH JIMOO TpU OOHAPYKEHUH
IPU3HAKOB €€ MOAJEIKH, B T.4. IOJYUCTOK, HEOTOBOPEHHbIX UCIIPABICHUH,

- eClM B JIOBEPEHHOCTH Ha paCMOPSHKCHUE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKJIIOYANOCh W The Obl HU
HaxOJMJIOCh, HE OTOBOPEHO MpaBo MoBepeHHoro KireHra Ha ocyiecTsieHue aeiicteuii npu apenae Ceiida,

- IpU TEPBUYHOM MPEICTABICHUU [IOBEPEHHOCTH — B TeueHHe 2 (OByX) pabouMx OHEW, He cuuTas IHS
NPEACTaBICHUs JOBEPEHHOCTH, B CBSI3H C IIPOBEPKON TOBEPEHHOCTH.

2.3.6. IIpu HE0OXOAUMOCTH PEMOHTA/PEKOHCTPYKIIMU XPAHWIHIIA, PACIIONOKEHHOTO MO aapecy, yKa3aHHOMY B
«YcloBUsIX apeHnbl ceiida», CBA3aHHOTO C TPEKpalleHueM ero padoThl, MO corjacoBaHuio ¢ KimeHTom
MPEIOCTaBUTh €My B IOJIb30BaHUE HWHIWBUAYAIBHBIN celid B JPyroM XpaHWIUINE, a B CIydae HECOTIacHs
Knuenra — gocpouHo pactoprayTh JloroBop apenas! cetidha U Bo3BpaTuTh KiMeHTy miiaTy 3a HEMCIOJIb30BaHHBIN
CPOK apeH/Ibl.

CooTBeTCTBYIOLIEE YBEIOMIICHUE C MPEIOKEHHEM HHIUBUIYaIbHOTO ceiida B IPyroM XpaHWIHUILE HAIlPaBUTh
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINN XPaHIITHIIIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapuanToB 3amensl Ceiia, oTkpbiTh Celid o ncteueHun
30 kajeHJapHBIX JHEW ¢ MOMEHTA HalpaBJIeHUS YBEAOMIICHUS M U3bATh HAXOSIIUECS TaM MPEAMETHI BIOKESHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (uimana banka.

B cnyyae nesBku Kimenra, otkpeiTh Ceiidp mo mcredennu 30 KaneHAapHBIX JHEW ¢ MOMEHTa HalpaBIlCHUs
YBEIOMIJIEHHS M HU3BATh HAXOIANIMECS TaM MPEIMETHl BIIOKEHHUS JUIs Tepefadyd B XPaHWIMILE [EHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida npon3BoguTCcs KOMUCCHEH B MOPAIKE, ycTaHOBICHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeH/Ibl ceHdoB.

IIpu mnepBoit siBke KimeHTa mpemocTaBUTh €My WHAMBHIYaIbHBIA Cceld pa3mepa, aHAJIOTUYHOTO paHee
apeHI0BAaHHOMY, B JIPYTOM XpaHWIHIIE IIEHHOCTEeH KIMeHTOB (1o BbIOOpy KimeHTa) B mpenenax cpoka JIeicTBUS
JoroBopa apenzp! cetida. [Ipu orcyrcTteun C ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenocraisiercs C nnoro tunopasmepa. [Ipu a3Tom nepecyueT apeHIHOH IaThl HEe TPOU3BOIUTCS.

2.3.7. NadopmupoBats KimenTa o ero o0s3arensCTBax, CBI3aHHBIX ¢ UCTIOTHEHHEM JloroBopa apeHzs! cetida, B
TOM 4HCJIE O HACTYIUICHHH CPOKOB OKOH4YaHHs JelicTBus JloroBopa apeHnsl ceiida, a Takke O MPOAJICHUH
JloroBopa apenb! cefiha Ha HOBBINM CPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosmux «[IpaBui apeHabl ceidosy, mo
Mr00bIM KaHallaM CBSI3W, BKIIOYas HampasiieHne SMS-cooOmieHnii Ha MoOmbHBIN Tenedon KimeHTa, mouToBbIX
OTIIPaBJICHUH, TOJIOCOBBIX COOOIIEHUH, COOOLICHWI MO SJIEKTPOHHOW MOYTE, C MCIOJB30BAHUEM aIpecoB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSIX apeHIbl ceriday.

2.4. BaHK 00s13aH:

2.4.1. llpegoctaButs Knuenty Ceiid, KI0Y OT HEr0o W BHYTPEHHUH KOHTEHHEp /NP HAJMYUKM/ B UCIPABHOM
COCTOSIHUH B TIOPS/IKE, YCTAaHOBICHHOM II. 1.6. HacTosmux «[IpaBui apenzn! ceiidony.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIleHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux u3 Celda
BHE YbEro-1100 KOHTPOJIS, B TOM YHCIIE U CO CTOPOHBI baHka.
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2.4.3. O0ecneunts KiIMEHTY/TIOBEPEHHOMY IIPH MPEIBABICHUN IOKYMEHTA, YIOCTOBEPSIOIIEIO JIMYHOCTH,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceitpa moctyn k Ceildy m k MecTy i KOHOUIEHIMATbHOW pabOTHI C
LEHHOCTSIMHU B COOTBETCTBHH C YCTAHOBJICHHBIM baHKOM pacmopsakoM paboThl XpaHHIHILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmoctyma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. Ycrpansats 3a cBOH cyeT moBpexaeHue 3amka/Celiha/BHyTpeHHETO KOHTEHHEpa, TOMYIEHHOE HE TI0 BHHE
Kimenra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, IPEyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cefida mu6o uzbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3.0COBBIE YCJIOBUSA

3.1. B cmywae HecBoeBpeMeHHOTO Bo3BpaTa kimroda ot Ceiida w/mnm umcnonp3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnsl ceiida» (c yuerom m. 1.9 mHactosmmux «llpaBun apenzaspl ceiidony), Kinent
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb NPOCPOYKH BO3BPATA/MCIIONB30BAHUS
(ucxmrouast aeHp oTKpbITHs Ceiipa komuccuer banka wim neHb clavud KIF04a, eCiIi clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MHUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH NeHb) U
JeiicTByromero Ha naty oTkpbiTust Ceiida nim naty cradym kitoda (€ciy Jara caadd Kitodya HacTyIulIa paHee), a
Takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IpOCPOUKH/HCIIONB30BaHMS B CIIEAYIOIINX pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (¢ HAC), ycranoBnenuslii bankom 3a MuHUManbHBIH cpok apeHasl Celida (3a OJUH JEHb) U
neicTByronuil Ha AeHb oTKphITHA Celia komuccuelt banka ninm JeHp caaun KIroda;

I11 - xonrgecTBO MHEH B IPOCPOUESHHOM MIEPHOAE, UCKITI0Yas eHb OTKphITUs Celida komuccuelt banka win neHp
ca4yy KIH04a;

HJC — cymma Hanora Ha 0OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuyae ytparel kmoua ot Ceiida 1mb0 HecBoeBpeMEHHOro ero Bo3Bparta (mocie OTkpeiTusi Celida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
banky cTomMocTh 3aMKa U paboOT MO €ro JeMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TAKKe 110 BOCCTAHOBIICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOIO) BHYTPEHHETO KOHTEHHEPa, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIE baHKy W/Wiu TpeTbuM
JULIaM B pe3yjbTaTe BO3ACHCTBHUS NMPEIMETOB, BEIECTB M JIPYIUX BIIOXKEHWH, moMmemieHHbIX KineHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HeceT OTBETCTBEHHOCTh 3a cocTosiHue coxaepxkumoro Ceiida. KnmeHT 00s3aH caMOCTOSTENBHO
CIIEJITH 3a TeM, 4To0bl conepxkumoe Celiha He TOABEPTaioch MOBPEKICHHSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xone apennsl Ceiida, paccmarpuBatorcss CTOpoHaMUu B IpeBapUTEIHLHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs TPETEH3UM - 7 pab0YuX JHEH CO JAH ITOJTyUYEHUS IPETCH3UM.

3.7. HeyperynupoBanuslie CTopoHaMu coriacHo 1m.1.3.5, 3.6 Hacrosimmx «IIpaBun apens ceiioBy pazHoriIacus
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit @enepanuu.
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