YcaoBusi 6aHkoBcKOro oocay;kuBanus puzndeckux jun [NAO Coepdoank
(Bcrymnaer B cuiy ¢ 01.12.2016)

1.OBLIHUE MOJIOKEHUSA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcmykmBaHusi ¢umsmuyeckux jun [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHMBaHWS») U 3asBIieHWE HA OAHKOBCKOE OOCITY)XMBaHHE, HAJICKAIUM 00pa3oM
3alOJIHEHHOE M MOANMcaHHOe KiMeHTOM, B COBOKYITHOCTH SIBIISIOTCS 3aK/IIO9eHHBIM Mexny Kimmentom n [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cmy)uBanus (gajee - «IbO»).

1.2. IBO cuuTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuaHo oT Kimenra 3asBienus Ha
0aHKOBCKOE OOCTyXHBaHHE Ha OyMaXHOM HocuTene 1mo ¢opMme, YCTaHOBIEHHON baHKOM, MOAMHMCAaHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIUsip 3asBieHus HA 0aHKOBCKOE 00CITy:KHBaHHE C OTMETKOM 0 MpuHATHH ero bankom nepenaercst Knuenty
U SIBIISICTCS JOKYMEHTOM, NOATBEpPKAaonM ¢akT 3axiarodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOAMMCH/3JIEKTPOHHON MOAMUCH
KrnuenTa, ecnu 310 IpeycCMOTpPEHO MHBIM IOTOBOPOM, paHee 3aKI0YeHHbIM Mexay Kinentom u bankom.

bank Bmpase He 3axmouath J[BO, HE OCYIECTBIATH BBITYCK W MepeBhIMYyck OaHkoBckux Kapt Kimenrtam, ubu
JaHHBIC COBIIAal0OT C IaHHBIMH JIMIIA, BKIIFOUCHHOI'O B IICPCUYCHDb OpI‘aHI/I?:aHI/II‘/'I u (1)I/I3I/I‘-ICCKI/IX JINI, B OTHOIICHHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX NPUYACTHOCTH K IKCTPEMUCTCKON NESTEIBHOCTH HIM TEPPOPHU3Ma HIIH
JaHHBIMU JIMIA, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAWHAIITMOHHBIM OPraHoM, OCYHICCTBIIAIOIINM
(YyHKIMU 10 TMPOTHBOACHCTBHIO (MHAHCHPOBAHWIO TEPPOPH3MA, TNPHHATO PEUICHHE O 3aMOpPaKUBAHUU
(6moxMpoBaHNH) TEHEKHBIX CPEJICTB WM HHOTO UMYIIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK NpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmykuBaHue KimmeHTa OCYyIIECTBISIETCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii ®enepanuu, 6ankoBckuMu npasuiamu u JJBO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cTykuBaHus KIMeHTy peoCTaBIsSIOTCS CIIEAYIOIINE BUIBI YCITyT

- BBINTycK OaHKOBCKHMX KapT, oTkpeiTHe M 00ciy>kuBaHue cueToB OaHkoBckux Kapt (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMYCHHBIX METAUIMYECKUX CUETOB;

- OTKPBITHE U O6CJ'Iy)KI/IBaHI/Ie HOMUWHAJIBHBIX CUECTOB IJIS 3a4YMCIICHUS COLIMAJIBHBIX BBIIJIAT,
- IPEI0CTAaBIICHUE B apEHIy WHIUBHIYaJIbHOTO OaHKOBCKOTO ceida;

- MpOBEeJIeHNEe orepanuii n/wim nonydeHne nHpopmarun no Cueram, Bkiagam KnmeHra u
IpyruMm Tponyktam B baHke dYepe3 VYjaaneHHble KaHanmbl oOCTy)XKuBaHHs (4depe3 YcCTpoicTBa
camooOcnyxuBanus banka, Cucremy «CoOepOank OwnaitHy, «MoOwibHBIH OaHk», KOHTaKTHBIHI
Lentp banka);

- JeTo3uTapHoe oOciayxuBaHue, bpokepckue ycnyru;

! [epeuens ycyr, npepocTaBisieMbIX (pU3NUYECKUM JIMIaM B Bo3pacte oT 14 no 18 set:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITTIPO100 u mpoaykTos
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKIX CUETOBY;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbIH 6anky, KonTaktabii [enTp banka).
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- 3aKJTFOYEHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBIMH KOMITAHUSIMH, C KOTOpPHIMH y baHka
3aKIIFOYEHBI COOTBETCTBYIOIINE JIOTOBOPHI HA BHIIOJIHEHHE baHKOM (YHKITHI CTPaXxOBOTO areHra.

1.6. B pamkax JIbO bank mpemocraBiser KinmeHTy BO3MOXKHOCTH BOCHOJIB30BaThcA OO0 yCIyroii,
npexycMmoTpeHHod JIbO. OcHoBaHueM Uil mpepocTaBieHuss KineHTy ycnyr, mperycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JMOO HMHOM IOKyMeHT 1o (opme,
yCTaHOBJIEHHOW baHkKoM, Ha/ekammM o0pa3oM 3allOHEHHBIA M MOANHUCAaHHBIA KimeHToM, W TepeaHHbI B
bank c¢ mpenbsaBienneM KimeHTOM OKyMEHTa, YJOCTOBEPSIOLIETO JHMYHOCTh, €CIM HMHOH MOPSAAOK
npemocTapieHus ycryru He onpenenex JBO.

1.7. IlpenocraBnenne ycayr B pamkax JIbO ocymecTBiseTcss B COOTBETCTBUH ¢ «ATb00MoM TapuoB Ha
yenyrd, npenocraBisieMmblie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha O¢punuansHoM caiite banka n/unu B ctpykTypHbix [loapasaenenusx banka.

1.8. IO neiicTByeT Ha TEPPUTOPHH OOCTYKHBaHUs TeppUTOPUATEHOTO GaHKa’, KOTOPHIA YKa3bIBaeTCs B
3asiBiieHUN Ha OAaHKOBCKOE O0CITY)KHBaHHE.

1.9. B pamkax JIbO Knuent B obs3arensHoM nopsinke oTkpbiBaeT Cuer KapTel B pyOmnsx, wiu gojuapax
CILIA, i eBpo, k KoTopomy Beimmyckaetcst Kapra. C ucnonp3oBannem Kapter KimeHT nomydaer BO3MOKHOCTh
cosepwath onpeneneHnsie JbO onepanuu no ceoum Cueram Kapt, Cueram, BKIagam u IpyruM IIpOAyKTaM B
banke uepes YpaneHnHwle kaHaibl oOchmyxuBaHus. B ciyuae ecim y Kimenrta yke mmeeTcst JeicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymienHas K Caery B pyOIsX, WIH A0JIApax, HIN
€BpO OTKpeITHE momnoiHuTenpbHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, unu eBpo He TpedyercH,
nmannas Kapra Moker ObITh HMCIOIB30BaHa B KadecTBe CpencTBa OCTYINa K MPOBEACHHUIO OIEpaluii depes
Y naneHHsIe KaHabl 00CTYKUBaHUSL.

1.10. Aeiicreue ABO pacmpoctpansiercst Ha Cueta KapT, OTKpBITBIE KaK 110, Tak u mocie 3akimodenus b0,
a TaK)XC€ Ha BKJIaJbl, 00€e3IMYEHHbIE METAIUINYECKHUE c4y€Ta, HOMHUHAJIBHBIC CUCTA JJId 3a4YHCICHUSA COLIHAJIbHBIX
BBIIJIAT, YCIAYT'M NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHBIE MPOIYKTHI,
npexycmoTpenusie J[bO, oTkpeiBaembie/mpenocrasisemble Kimmenty B pamkax J[BO.

1.11. ieiicteue JIBO B wacTu mpemocTaBiIeHHs YCIyT MPOBEASHUs OIepaliii depe3 Y IaleHHbIe KaHAJbI
4
00CITy>)KUBaHHSI pacIPOCTPaHsIETCs] Ha BKIIA/Ibl, 00e3IMUCHHbIC METaNTMUECKUe cueTa 1 uHble Cyera’, OTKPHITHIE
KnueHnty B paMKax OT/AEIbHBIX JOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3axnmroueHust J|bO mexny Knmenrom m bankoM 3akitodeH ITOTOBOP O
BBIITYCKE W OOCIY>KHUBaHWU J1e0eToBbIX OaHKOBCKMX Kapt, To ¢ narel 3axmodenust JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W o0CiHyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUs AEUCTBHUS YKa3aHHOTIO JOTOBOPA O BBITYCKe M 0OCIy)HuBaHusl OaHKoBCKuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE UM 00CTyXKMBaHMM OaHKOBCKMX KapT B uacTu yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B coorBetctBuu ¢ JJBO.

1.13.O1kpeiTHE 1 OOCTYy’)XKMBaHHE OTIEIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J|BO, mpenocraBneHue
OAaHKOBCKMX YCIYI M MpPOAYKTOB MOXET PEryJupoBaTbCs OTAEIbHBIMH JOTOBOPaMHM, COMJIAIICHUSIMU H
npaBuwiaMu (YCIOBHSIMU) OOCITY)XKHBaHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JIO, TaK M TIOCIE 3aKIFOUCHHS
Knuentom n bankom /IbO. B cinyyae npotuBopeunii mexay nmonoxenusmu J1bO u oroBopaMu, CorameHusIMu
U TpaBWIaMu OOCIYKMBaHMS, OTHOCALIMMUCS K TeM WM uHbIM Cueram, OAaHKOBCKHUM yCIyraM M MPOIYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIE JOTOBOPHI, COTJIAIICHUS U MpaBHia OOCITY)XKMBAHUS HMEIOT MPEUMYIECTBEHHYIO
cuiy, ecim uHoe He omnpeaeneHo JbO.

1.14. Knuent obs13yercs BeINONHATE yenosus ABO.

1.15.bank mMmeeT mpaBO B OJHOCTOPOHHEM HOpPAAKe BHOCUTH m3MeHeHus B JIbO c mpeaBapuTenbHBIM
yBegomiieHneM KimeHta He MeHee 4yeM 3a 15 paboumx nHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopmanmonHsle creHas! [logpasnenennit banka, w/nnn Oduunansueiii cait banka.

1.16.B cnydae necornacus Kmmenta ¢ m3menenuem JIBO Kiment mmeer mpaBo pactoprayts JBO,
MMUCBMEHHO yBeIOMHB 00 3ToM baHk myreM mopauu 3asBieHus o pacropxkenuu JJbO no gopme, ycraHOBIEHHON

2 Crmcok o6nacTeii, BXOISIIMX B cocTas TeppuTopHanbsHOro Ganka pasmerteH Ha OduimanbHoM caiite Bamka.
% 3a nckmouennem Kapr CBEPKAPT, a Take Kapr Maestro, Homep koTopbix HaunHaercs ¢ mudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYEeHNEM HOMUHAJIBHEIX CUETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.



bankom. B cimydae HemomydeHus baHKOM 10 BCTYIUIGHHSI B CHIy HOBBIX ycioBuit JIBO mmcbMeHHOTO
yBenomiieHus o pactopkeHnu /IbO, baHkK cumTaer 3TO BBIpakeHHMEeM corjacus KimeHTa ¢ W3MEHEHUSIMH
ycnosuit [1BO.

1.17. [lenexxnbie cpenctBa, pasmenicHHble Kiuentom Ha Cuerax B baHke, 3acTpaxoBaHbI B TOpPSJKE,
pa3Mepax U Ha yCIIOBHUAX, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.18.11pu nposenenuu Kinuenrom B pamkax JIbO omnepanuii B [ToapasnencHun banka (kpome 3aKkIi0deHHS
JIOTOBOPOB CTPAaxOBaHWs) MPU HAIMYUHM TEXHHYECKOW BO3MOXXKHOCTH W TO enaHuio KimeHta nomyckaercs
WCTIONB30BaHUE JJIEKTPOHHON TOANKMCH B TOPANKE W Ha YCIOBHUSX, MpexycMOoTpeHHBIXx CormameHneM 00
HCITOJIB30BaHUM 3JICKTPOHHOHN moanucH. [IpaBuna amekrporHoro B3anMoaeictsus (IIpmnoxenune 4 x Y CIIoOBUAM
0aHKOBCKOTO OOCIIy>)KMBaHWs) W 3asBICHUC Ha OaHKOBCKOE OOCIYXHBaHMEC B COBOKYITHOCTH SIBJISFOTCS
3aKroUeHHBIM Mexxy Kimnentom u bankom CornaieHueM 00 UCIOb30BaHUY ICKTPOHHOM ITOUCH.

2.TEPMUHBbI, IPUMEHSEMBIE B 150

2.1. Anajgor co0OCTBEHHOPYYHOIl MOANMMCU — KOJ, MAapOJib WIM WHOH, yKa3aHHBIH B JloroBope aHajor
COOCTBEHHOPYYHOW MOJMKCH, MCIONb3yeMblii KiueHToM nisi monTBepskIeHHs BojeusbsBieHus Kimenra Ha
COBEpPILICHHUE ONEpaldy WIN yIOCTOBEPSIOMUI (aKkT COCTaBICHHUS W/WIM O3HAKOMJICHUS, W/WIN HOANHUCAHMA
EKTPOHHOTO COOOIIEHUsI, OJIEKTPOHHOTO JOKYMEHTa, B TOM 4HCJIE JOroBOpa B JJICKTPOHHOM BHIIE,
3aKIIF0YaeMOro uepe3 Y TaleHHbIe KaHAIbI 00CTyKUBaHHUSI.

2.2. Ayrentudukanusi — yJOCTOBEpEHHE IPABOMOYHOCTH oOpamienns KimeHta (IOBepeHHOTo IuIa
KmuenTa) B bank, B ToM uucie npu obOpameHuu 1o TeraedoHy, IS COBEPIICHUS ONepanuil W/Wii MOTydeHHS
uHpopmarmu o Cyetam/BKIIaaM U IpyruM npoaykram B banke B mopsiake, npexycMmorpenHoM JJBO.

2.3. ba3za nannbIx baHka — nporpaMMHO-anmapaTHelii KoMIUIeKke baHka, oOecrieunBalonnii MpoBeAeHUE
Kmmentom onepanwmii mo Caeram Kapt/Cueram/Bkianam U IpyTUM MPOAYKTaM U COJEPKAIINA WH(OPMAIHIO O
Kiuenre, nocrarounyto ans ero Unentudukanuu u Ayrenrudukamnuu B cootBerctBuu ¢ JJBO.

2.4. Bank — [TyonuuHoe akionepHoe oouiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.5. bankoBckmuii cuet (Cuer) — cueT Qusudeckoro nuia B BamoTe Poccuiickoit @enepanuu, pomiapax
CIIA wmu eBpo. CuUer MOXET HCHONb30BATHCA JJI1 COBEPIICHHS ONEpalMii, HE CBA3AHHBIX C
IIPEANPUHUMATEIBCKOM AEATEIBHOCTBIO UIN YaCTHOM NMPAKTUKOM.

2.6. Bbe3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHka [lepeBoja IEHEKHBIX CPE/CTB,
o0o3HaYamasi OTCYTCTBHE WJIM TpEKpallleHHe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHUST 00 OCYIIEeCTBICHUU
[lepeBosia NEHEKHBIX CPEJCTB B OINpPEJCIICHHBII MOMEHT BPEMEHH, €ClIi MHOe He OOYCIIOBIEHO MPUMEHSIEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eiepabHBIM 3aKOHOM.

2.7. BeHeuumap — Qu3MUYECKOe JIMIO, KOTOPOMY IPHHAAJIEKAT IMpaBa Ha JACHEKHBIE CpPEACTBA,
HaxoJsmuecs Ha « HoMUHAIBHOM cUeTey.

2.8. buomerpuueckuii Metron ayreHTupurkamuu Jepxkareass Kaprel — meron AyreHTH(UKAUH
Hepxarenss KapTbl, nmpuMeHsieMblil IpH COBEpIIEHHWH onepanuid ¢ OaHKoBckuMH Kapramyu Ha OCHOBaHUHU
ouomerpuueckux gaHHblX Jlepxkatenss Kapter (oTmewatka manbua). buomerpuueckue naHHBIE CIyXKat
OCHOBaHWEM JUIsI (OPMUPOBAHHS KOJIOB, SIBISTIONIMXCS AHAJIOroM COOCTBEHHOPYYHOW mojamucu Jlepkarems
Kaptb! npu ocyiiecTBieHnu onepanuii ¢ 0ankoBckoi KapToii.

2.9. Bpokepckue ycayru — yCiayrH, CB3aHHBIE C OPOKEPCKUM OOCITYy>)KWBaHHEM I10 IIEHHBIM OyMaram Ha
toprax ['pymmbel «MockoBckass Oupxka», 3AO «®Donnosas Oupxka MMBB» (©b MMBB) u OAO «CaHkr-
[etepOyprckas oupskay.

2.10. Aep:katenns Kaptel — pusnueckoe numo, Ha UMsi KOTOpOro BelmynieHa Kapra, mony4usiiee mpaBo Ha
nojib3oBanue Kaproii B coorBercTBun ¢ HactoammM JIbO. O6paszen noanucu Jepxarenst Kaptel umeercs Ha
o0opoTHO# cTopoHe KapTsl (Ipy HalIW4wuM MONOCH 1uiA moanucHh). B ciydae ecnin Kapra mepconanmsupoBana,
UMeHHbIE aHHbIe [lepkaTtens KapTbl yka3pIBaroTCs Ha JULEBOW cTOpoHe KapTel, 3aMUCBIBalOTCS HA MarHUTHOM
nojoce U Ha MUKpornpoueccope Kaptsl (mpu Hamuuum).

2.11./loroBop 0aHKOBCKOIO BKJIaga — «YcloBHs pa3MmelieHnus BkiaanoB B [IAO Coepbank u JJoroeop o
BKJIaJIe, 3aKIJIIOYCHHBIN 110 opMe, ycTaHOBIIeHHON bankom, moanucanusiii Kirentom u bankowm.



2.12.loroBop 6aHkoBckoro cyera « HoMuHAJBHBINA cUeT /s 3a4HCIEHUS] COUMATBHBIX BBIILIAT» —
«YCIIOBUSI OTKPBITHSL U COBEPLICHUS OINIEPAIMii 10 HOMUHAJIILHOMY CUETY JUIsl 3aUMCIICHUS COLMANIbHBIX BBIIIAT B
ITAO Co6epbank» 1 JOTOBOp CueTa, 3aKII0UEHHBIN Mo hopme, ycTaHOBIeHHON bankoM, moanucanusii Kimmentom
u bankowm 0e3 yuactust beneduuuapa.

2.13.Jlorosop 0ankoBckoro cuera «CoeperareibHblii cueT» - YciaoBus OTKpeITUs «COeperarebHOro
cueTa» W coBepiieHus onepanuii mo Hemy B [IAO C6epbank, n JloroBop «COeperaTensHOT0 cueTay/3asBiIeHIE
Ha OTKPBITHE cueTa’ mo Gopme, ycTaHoBIeHHOi bankoM, moanucanusiii(-oe) KiuentoM 1 BankoM.

2.14. JloroBop cuera «O0e3JMYEeHHbIH METALITHYECKHIA cYeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [IAO Coepbank» u [loroBop 00€3MMYEHHOTO METaUTHYECKOTO cueTa 1Mo (opMme, yCTaHOBIEHHOU
bankom, noanucanHelil BnaaenbueM u bankoM.

2.15.AnenTudmkanus — ycraHoBieHue nuyHocTH Kiumenra (moBepeHHoro nmua Kimenrta) mpu ero
oOpamenun B baak 1151 coBepieHwst 0aHKOBCKUX OTepanuii nim noirydeHus nHhopmanuu no Cueram Kiuenra B
nopszake, npeaycmorpensom /IBO.

2.16. UnenTudukaTop moan30BaTesl — YHUKAIbHAS [IU(POBas OCIEIOBATEILHOCTh, UCTIOIb3yeMast IS
Aytentudukanun 1 Uneatunduxanmm Knuenra npu Bxoge B Cucremy «Coepbank Onmaitay.

2.17.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh MEPCOHAIM3HPOBAHHOHN (C
yKa3aHHWEM Ha JIMIIEBON cTOpoHe MMeHHM U (amuiuu [epxkartens Kaptel) nubo HenepcoHalIM3upoBaHHOU (03
yKa3zaHWs Ha TulieBoi ctopoHe KapTel nMeHHBIX nanHbIX [epxatens Kaprer).

2.18. KnueHnt — ¢pusnveckoe Juiio, 3akmounsiiee ¢ baakom J150.

2.19.Koa kameHTa — 5-TH 3HAuHBIA Kog, momy4yaemblii Kimentom B KontaktHom Llentpe banka, u
UCTIONIb3yeMblii M Ui AyteHTrdukanun npu obOpamenun B Konraktaeiii Llentp banka u B cucreme
aBToMatn3upoBaHHOTO oOcmyxkuBanus (IVR). Kox kimeHTa He MMeeT cpoka HEHCTBUS M OTpaHUYCHHH TIO
KOJIMYECTBY UCIIOJIb30BAaHUM.

2.20.Kox moaTBep KAeHUsI — HCIIOJIb3YEMbIN B KaueCTBe AHaora COOCTBEHHOPYYHOU TOJIITUCH IIU(DPOBOI
KO UTsl IOATBeprkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCyIIecTBIeHHOH KimmenToM mpu ero
obpamenun B Konrakraerii Lleatp banka (6o npu ocymecTBieHnn baHkoM ncxoasiero Tene)OHHOTO 3BOHKA
Kiuenry). Kon mnonrBepxkaenus Hampabisercss bankom B SMS-cooOmiennu (¢ BHIAOM W NapaMeTpaMu
ycIyrd/onepanun) Ha Homep MoOuibHOro Tenedona Knuenra, k koropoMy noaxmodena Yciayra «MoOHIbHBIH
OaHK».

2.21. KommpomeTtanusi — GpakT I0CTYyMa MOCTOPOHHETO JIUIA K 3allUIIaeMOi HH(OPMAIIUH.

2.22. Kontaxktobiii LHentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KineHTaM onepaTHBHYIO
HIOMOIIIB TT0 BOTIPOCAM, CBSI3aHHBIM C ONEPALMSIMHU, COBEPIICHHBIMH C HCIOJIBb30BaHNEM O0aHKOBCKHX Kapr.

2.23.KoutpouabHasi nHpopmanusas KimeHta — OykBeHHas win nudpoBas WHPOpMANHs, yKa3blBaeMas
KnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucTpupyemas B base maHHbIX
banka u ucnons3zyemas juis Ayrentudukanun Kimenra pu obpamennu B Konraktasiid Lentp banka.

2.24.JIorMH — TIOCIIeI0BATEILHOCTh CUMBOJIOB, ciyxamas 1 WUnentudukanun Knmnenta B Cucreme
«Cbepbank Omnnaitn». YcranaenuBaeTcst bankom wnu ompenensercs KnuentoMm. JIOTHH MOXET NPUMEHATHCS
BMecTo Mnentudurkaropa nosabp30BaTess Wid B I0MOJIHeHNE K MeHTH(hUKaTOpy MOJIb30BaTEIs.

2.25.MobuabsHoe mpuio:kenne banka — npuinoxkeHne (mporpaMMHoe obecrniedeHue) it MoOMIIBEHOTO
ycTpoiicTBa, mpeaocTarisiomee KinueHty Bo3MokHOCTh noctyna k Cucreme "COepOank Ownavin". s
ycTaHoBKM MoOunbHOTO npuinoxenus banka Ha MoOwibHOE yCTpoiicTBO, KIIMEHT caMOCTOSATENILHO COBEpIIacT
JEeHCTBUSL B COOTBETCTBMH ¢ PykoBoacTBoM 1o wucnonb3oBanuio "COepbOank OwiaiH", pa3MelIeHHOM Ha
OdunmansaoMm caiite banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOWCTBO (TIaHIIEeT, cMapTHOH, MOOHIILHBIN TeleoH U
T.I.), HaxXoJsIIeecsi B JIMUYHOM NOJb30BaHMM KimeHTa, MMeloliee MOAKIIOUYEeHHEe K MOOWIBHOM (TIOABMKHOM

> Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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pamuoTeneOHHON) CBSI3M W/WIH WHPOPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTn «VHTepHeT» (nanee — ceTh
HHTEpHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHne, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTpUPOBaHHBINA B
MoOunsHOM OaHKe, AJ1s1 TOATBEPKACHU OTepalry B paMkax Y cinyru « MoOUIbHbIH 0aHk». IS MOATBEpKACHHS
omnepanmu KimeHT noymmkeH oTrpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOLICHHUE, COAepIKaliee
yCTaHOBJIEHHYIO bankoM mH(popmMarmio.

2.28.0xHopa3oBbIii  WMapoJib - [apojb  OJHOPA30BOTO  MCIONB30BaHWsA. Vcmomp3yercs — mms
JOTIOTHATENbHON AyTeHTHduKanun Kianenra nmpu Bxoge B Cucremy «Coepbank OHIANHY, IS TIOATBEPKACHUS
coBepureHust omepauuii 8 Crcreme «COepbank OHmaiiH»®, a Takke onepanuii B ceTH VIHTEpHET ¢ MpiMeHeHHeM
texHonoruii «SecureCode» mnu «Verified by Visa» mmatexxubsix cucrem MasterCard Worldwide wnu Visa
International B kadecTtBe AHajora COOCTBEHHOPYYHOH IMOAMKUCH M B IENSAX OE30MACHOCTU TPU COBEPIICHHUH
HanOoJIee PUCKOBBIX OTIepaITHil.

2.29.0¢punuansnblii caiit banka - caiit banka B cetn Marepaer www.sberbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — JjeilicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MpPUMEHSEMBIX (JOpM OE3HANMYHBIX PACUYETOB IO MPEAOCTABICHUIO TONYYaTENI0 CPEACTB IEHEKHBIX CPENCTB
ILTATEIIBIINKA.

2.31.TIMH - nepcoHaNbHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaoil Kapre u ucnomedyemsbiii Jlepxatenem KapTbl mpu CcOBEpUICHHMH ONEpaldii W HHBIX CHEIOK C
ucnonbp3oBaHreM KapTsl B kauecTBe AHamora ero co0CTBEHHOPYYHOW TIOJITUCH.

2.32.PexBu3ursl NFC-kapTsl — HOMep 1 cpok neiicTBusi NFC-kapThi.

2.33.IMonpa3nenenusi banka — monpasgencuus [IAO COepOaHK, OCYHISCTBISIONIME OOCITYKHBaHUE
(usMvecKkux JMI] TO ONepalusM, COBEpIIAcMbIM C UCMONb30BaHWEM OaHkoBckux Kapt. TlepeucHb
IMonpaznencuuii banka pasmenien Ha OdunmanpHOM caiite banka.

2.34.TlocTosIHHBIH MapoJib — TMapoJib MHOTOKPAaTHOTO HCIOJB30BAaHHUS C HEOTPAaHHMYEHHBIM CPOKOM
neiictust. Mconbsyercs ms Ayrerrundukannn u Unentudukanun Knnenra npu Bxoge B Cucremy «CoepbaHk
Onnaiiny.

2.35.CoeperatesbHasi KHMJKKA — JOKYMCHT, BBIIaBacMblii BKJIJUUKy IO €ro J>KeJNaHWio, Gopma H
MOPSIIOK 3aIlOJIHEHHsI KOTOpOTo ompeaensatorcss bankom. Omeparun, mpoBeneHHsie mo Cuery Bkiana (B T.4.
NPOBEJICHHBIE BKJIQJIYMKOM B Y JJIEHHBIX KaHaJaX 0OCIIy>KMBaHMs), oTpakatoTcst B COeperarenbHOM KHUXKKE B
XPOHOJIOTUYECKOM TIOPSIKE TPH MPEbIBICHNHN €€ BKIaJUUKOM (TIpeicTaBuTesieM) B baHk.

2.36.CoeperareqbHbIii c4eT — cyeT (DPU3MUYCSCKOrO JIMIA, OTKPBIThI BaHKOM Biazienbily Ha OCHOBaHUHU
JoroBopa OaHkoBckoro cuera «COeperaTenbHBIA CUYET» [UIS COBEPIICHHS ONepaluii, He CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIHBHOCTH.

2.37.Cucrema «Coepoank OmHaaiiH» - aBTOMaTHU3UPOBaHHAs 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
oOciyxuBanus Knuenra yepe3 Odunmanbhelii caiit banka B cetn MHTepHeT, a Takke MoOWIbHOE MPUIIOKEHUE
Bbanka.

2.38.CpencTrBa noctyna — Habop Cpe/CTB, BblaBaeMbix/onpeaeisieMbix bankom mis aentndukanun u
Ayrentudukanuu Kinuenra depe3 Ynanennele kaHanbl oOcimyxwuBanus. K CpenactBam poctyma k Cucreme
«COepbank Omnnaitn» otHocsaTess Wnentudukatop mnonp3oBatens w/winu JloruH, IlocTosHHBIA mnapois,
Opnnopazoseie naposi. K Cpencteam goctyna k Ycnyre «MoOWIbHBIN 0aHK» — HOMEP MOOHIIBHOTO TejieoHa, B
Konrakrueiii Llentp banka — KontponsHas undopmanms Knuenra, Koa kinreHTa u/uinm nepcoHanbHbIEe TaHHbBIE
KmmenTa, conepxammuecs B basze nannesix banka, B ycrpoiictBax camoo0OcmyxuBanust — Kapra u [THMH.

2.39.Cuyer BKJAaZa - OaHKOBCKMH cueT (usnyeckoro iuna B Bamore Poccuiickoit Denepanuu uiu
WHOCTPAHHOM BaIIOTe, OTKPHITHIN baHKOM BKJIaMuMKy Ha OCHOBaHWH JloroBopa OGaHKOBCKOTO BKJIaja Ui ydeTa
JEHEXHBIX CPE/ICTB, Pa3MElIaeMbIX BKJIAIYMKOM B baHke B 1eJsIX mosyueHus 10X0a.

® HeoGxoanmocts moaTBepkaeHus omepamun B Cucreme «C6epOank Ommaiiy onpexensiercs bankom. HMudopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHIS OTIEPaINU TOBOJUTCS 10 CBeAeHHU KimeHnTta nepen coBepeHreM OIepaIiim.
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2.40.Cuer KapTbl — OTKpBITBIH Ha uMs KimeHTa GaHKOBCKHI CUeT, HCIOJIB3YEMbIH I y4eTa oIepalui,
COBEpIIIaeMbIX C HCIONb30BaHneM Kaptol/pekBu3nuToB KapTel, ¥ mpoBeacHHs pacueToB B cooTBeTcTBUM ¢ JIBO,
HE CBSA3aHHBIX C OCYILECTBICHUEM MPEANPUHUMATEIBCKON NeITEILHOCTH.

2.41.YnaneHHble KaHAJIbl 00CIY:KMBAHUSI — KaHAIIbI/ycTpoiicTBa banka, yepe3 kotopsie Kimenty moryt
MIPEIOCTaBIAThC  yCiryTh, mnpexycmorperable JIBO: VYcrpoiictBa camoobcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbl 60aHK», KontakTHeni LlenTp banka.

2.42.Yeayra «MoOuiabHbIH 0aHK» — ycllyra JUCTaHIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
mexny Knuentom u bankowm ¢ nensto odecniedenust Kinuenty nocryna u ynpasinenus ceoumu CuetaMu/BKIagaMu
W JpYyTUMH YyCIyramu, mpenoctaBisiemMas bankom Kimenty Ha MOOWIBHOM YCTpPOWCTBE TIO HOMEpY,
ucnonb3yemomy KimeHTOM A7l monydeHus ycioyr MOOMIIBHOHM (MOJBMKHOW paguoTeneOHHOMN) CBs3M, WU Ha
MoOunsHOM yCTpoiicTBe, Ha KoTopoM KimeHTom ycraHoBieHO MoOuisHOe npuiiokenne banka. [is noxydeHust
TEeKCTOBBIX cooOmennii banka Kimenty HeoOXoamMo HamW4he MMOAKIIOYEHUS K MOOWIBHON (TIOABIKHOM
paauotenedonHoi) cBsi3u u/unm cetd MutepHer. TekcToBble cooOIIeHUsT HanmpaBisaoTcss bankoM B Bune SMS-
coobmienuii u/uu Push- yBenomneHuii'.

2.43.YcrpoiictBa camooocay:xkuBanusi banka (YC) - OaHkomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHHAJ —HIIEKTPOHHBIH MPOTPAMMHO-TEXHHYECKHH KOMIUIEKC, TpeJHa3HauYeHHBIA /I CcoBepIIeHus 0e3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANIWYHBIX JCHEXKHBIX CPEIACTB, B TOM YHCIE C
WCTIONB30BaHUEM IUIaTeXHBIX Kapt, mepenaun pacropsbkeHuin KimeHTa 0 mepedynciieHu TeHeXHBIX CPEJICTB C
BbankoBckoro cuera Knuenra u ap.

2.44.351eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cuctem baHka u cosieprkalnii B 3JeKTPOHHOU (hopMe:

- pacnopsbkeHue Knuenra banky Ha coBepuieHue onepauuid mo Cueram KiueHTa miu MHBIX
oreparuii, u/mim

- YCJIOBHS I0TOBOPA, 3aKJI0UYAEMOr0 C HCHOIb30BAaHUEM Y JAJICHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax J[bO, n/nnm

- YCIOBHSL HHBIX CJEJIOK, COBEPIIAEMBIX C HCIOJb30BAHHEM YIaJICHHBIX KaHAJIOB
oOcyxuBanus B pamkax J1bO, n/umu

- uHpopMaluio o0 omepanusx, copepmaeMbix Kinuentom B [loppasnenenusix banka B pamkax
JbO.

2.45.1VR (Interactive Voice Response) — crcrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Kmuenty npu 3Bonke B Konrtaktaeiit Llentp banka, mo3Bonsromnias KiueHTy ¢ MCTIOIb30BaHHEM TOHOBBIX KJIABHUII
Ha TesieOHHOM armapare MmoJyduTh HHPOPMAIIMIO B aBTOMATHIECKOM peKUME (0€3 COSAMHEHUS C OIepaTopoM),
o100 coenuHUThCs ¢ omeparopom KontakrtHoro Ilentpa banka mo Temaruke, BbiOpaHHOW KimeHtom B
rOJIOCOBOM MEHIO CUCTEMBI.

2.46.Push-yBenom/ieHne — TEKCTOBOE COOOIICHHE, OTMpaBisieMoe BaHKOM C WCIOJIb30BAaHUEM CETH
HutepHer Ha MoOHIbHOE YCTPONCTBO ¢ YCTAHOBJICHHBIM HAa HeM MOOMIIBHBIM TPHIIOKeHHEM baHka.

2.47.SMS - coofuieHHe — TEKCTOBOE COOOIIEHME, HampaBisieMoe bankoMm Ha HOMep (-a) MOOMIIBHOTO
tenedoHna (-oB) Kimenra, monkmodeHHOTO (BIX) K Yenyre «MoOHITBHBIN OaHK».

2.48.NFC-kapTra — 2IEKTpOHHOE CPEICTBO IIIaTEX a, BBIITYCKAEMOE CaMOCTOSATENHHO JlepikaTenem c
UCIIOJIb30BaHUEM MOOWIILHOTO MPHJIOKEHUS, yCTaHOBJIEHHOTO Ha MoOmisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOU J[leOeToBoii kapte//leOeToBoii KapTe ¢ oBepapadTOM WM JONOJHUTEIBHOW KapTe, KOTOPOe
no3possier [lepkaremo coBepimiats omnepauru 1mo CUeTry C HCHONB30BAaHHMEM TEXHOJIOTHH OeCHpOBOAHOM
BBICOKOYACTOTHOM CBsi3u Maioro paauyca aerctsust (NFC).».

2.49. TepMUHBI «djieKTpoHHass moanmuch» «(3I1)», «mpocTasi YNeKTPOHHAS MOANMCHY, «YCHJIEHHas!
HeKBaAJM(PUIMPOBaHHAsA MoANuch» npuMeHstorcs B JIBO B coorBeTcTBHM ¢ PenepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 311K TPOHHOH TOATIHCHY.

! [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMITeHHIA.



3.CHETA N YCJIYI'N

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCHY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax nacrosimero J[BO  Knuent wmmeer mnpaBo oOpatuthcss B bank ¢ 3asBiieHueM
ycTaHoOBIeHHOW bankom dQopmel Ha momydeHue OankoBckoit Kaptel. B cmywae mnpumstus bankom
MOJIOKUTENIPHOIO PELICHHU O BO3MOXHOCTU Bblmycka Kimenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocymecTBisieT oTkpbiTie Cuera Kapto! u Beimyck KapTsi.

3.1.2. OcobenHoctu BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompeeeHBI «Y CIOBUSAME HCTHoOb30Banms O0aHKOBCKUX KapT [TAO CoOepbank (IIpumokenme 1 k YcioBusM
0aHKOBCKOTO OOCITYKHBaHUS).

3.1.3. IlpaBuna coBepuieHus omnepanuii ¥ noiaydeHus nHpopmauuu mo Cueram Kapr B banke uepes
Ynanenusle KaHanel oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank yciyr depes
VYnanennsie kanansl oOciyxxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «COepOank Onnaitny,
«MobunpHbIl Oank», Konraktaeiii Lientp banka)» (Ilpunoxenue 2 k YcnoBusaM 0aHKOBCKOTO OOCITYKUBaHUS),
B PykoBoactBe mo wucmonb3oBanuio «MoOmnpHOTO OaHka» M «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHK
Omnnaitny, pasMemaeMbix Ha OdurnmanpbHoM caiite banka, B IlamaTke 1Mo 0€30mMacHOCTH MPH HCIOJIb30BAHUH
VYnaneHHbIX KaHaNOB 00chykuBaHUs baHka (YCTpoWCTB camooOcmyxkuBaHus, yciyru «Coepbank Ounaitny», (B
TOM YHCJE, MOOWIBHBIX TPWIOKEHUA I CMapT(OHOB W IUIAHIICTHBIX YCTPOHCTB), «MOOWIBHBIA OaHK»,
Konrakrasiit Llentp banka) (manee — «I[lamsatka o 6e3omacHocTi») ([Ipumoxkenne 3 k YcimoBusM 0aHKOBCKOTO
00CTyKUBaHUS).

3.1.4. bank moxet npenoctaButh Kimenty kpeaut B hopme «oBepapad» no Cuetry Kaptel. OBepapadt
spnsiercss popmoit kpenurtoBaHus Kimenta baHkKoM, MO3BONSAOIIEH OCYIIECTBISATh PACXOIHBIE OMEpaIiid 0
Cuety Kaptsl cBepx cymm, umeromuxcs Ha Cuete. baHk mpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
Jlumuta oBepapadTa Kimenty u o pasmepe Jlumuta oBepapadTa Ha OCHOBAHWUHM KPUTEPHUEB, ONPEACIIEMBIX
bankom.

3.1.5. B pamxkax IO Knuent umeer npaBo oTkpsiBath Cuera.

Otkpritue Cueta uepes [logpasnenenne banka ocyiiecTBiseTcss Ha OCHOBAaHUM 3asiBICHHS Ha OTKPHITHE
Cuera (nmanee-3asBiicHHE) WJIM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamaexanmm o0pa3oM
3aMOTHEHHOTO W moamucanHoro Kimenrom wu  bankom, npu mnpexbseneHnn KiInMeHTOM TOKyMEHTa,
yIIOCTOBEPSIOIIET0 JINYHOCTh. B 3asBienun/moroBope ompenensitorcs: [loapasnenenue banka, B KoTopom
OTKPBIBACTCA C'-IeT, BaJIr0OTa quTa, IMpOLCHTHAA CTaBKa, UHBIC YCIIOBUA.

Oxzemuisip 3asiBieHust Ha OTKpeiTue Cueta ¢ orMmerkoil banka 00 otkpeitum Cuera, 10roBOpa,
nognucannoro Knuentom u bankowm, nepenaercs KinueHTy u sBisieTcss JOKYMEHTOM, HOATBEP)KAAIOMMM (DaKT
3aKJIIOYEHUsSI JOr0BOpa OaHKOBCKOT'O CUeTa.

3.1.6. Orkpertue Cuera’ uepes VimaneHnsle kanamel oOcmyxuBanms (Cuctemy «C6epGank Ommaiiny,
VerpoiicTBa  camoobcmyxkuBanns banka, KomrtakTublii Llentp bamka®) ocyllecTBIseTcs Ha OCHOBAHHH
pacniopsbkenusi Knmenta Ha oTkpeiThe Cuera, OoQOpPMIICHHOTO uepe3 YJIaIEHHBIM KaHal OOCTYy)XHBaHHS C
npumenenueM cpeacts Unentudukanuu u Ayrentudukanun Kinmenra, onpenenennsix JJBO.

Ha ocnoBanunm mnomyuennoro ot Kimenra pacnopspkeHuss Ha otTkpeitHe Cuerta (opmupyercs
3asBIIeHHE/IOTOBOP, B KOTOpPOM yKasbiBaroTcs: [lonmpasnenenune banka, B kotopoM oTkpbiBaeTcst CueT, BajroTa
Cuera, mporieHTHass crtaBka mo Cyery W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asBiieHHe/ JTOTOBOP uepes
COOTBETCTBYIOIIMH Y JaJCHHbIM KaHal OOCIy>KMBaHHS C TNPUMEHEHHEM CpEACTB AyTeHTUDHKAUUU U
Wnentnduxaunu, npeaycmorpenssix JbO. Pacnopsikenue Ha oTkpeiTue Cuera, 3asBIeHHE/I0TOBOP, IPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBaHHOW cucteMe baHka, mnoATBEpKAAIOLIUNA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa U coBeplieHHE ONEpalnuy B CHCTEME, SBIISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY Boslen3bsBieHne Kinenrta 00 otkpeitun Cuerta.

¥ 3a HCKITIOYEHIEM HOMHHANBHBIX CIETOB JUTS 3a4HCIICHHS COLUATBHBIX BBITUIAT.
’ IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.



bank Hampasnser Knuenty depes Y majaeHHBIC KaHAIBl 0OCITY)KHUBAaHUS TTOATBEPKIACHHE OTKPBITHA Cuera
(dex ycranopieHHON BbankoM (opmbl/ SMS-cooOlieHE) Ha COTJIaCOBAHHBIX YCIOBHIX JIMOO HHGOpPMAIUIO 00
oTka3se B oTKpbiTuH Cuera.

3asiBiieHUE/IOTOBOP, MOATBEPKACHHBIE KiieHToM uepe3 Y najeHHbIe KaHaIbl 00CITy)KUBaHuUs, U 4ek/SMS-
coobmienne 00 orkpeiTHH Cuera SBISIOTCS JOKYMEHTaMH, TOJTBEPKIAOIUMH 3aKJIIOUEHHE J0roBopa
0OaHKOBCKOI'O CcYeTa.

ITpu 3ToM nucrMeHHas popma J0roBopa OaHKOBCKOT'O CUETA CUUTACTCS COOFOICHHOM B COOTBETCTBHH C 1.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit Denepanun.

XpaHenrne 3asBICHHS/IOTOBOpPa W TMOATBepkAeHWH banka 00 oTkpeiTin Cuera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu orkpeitun Cuera Yepe3 VYHalCHHbIE KaHalbl oO0chHykuBaHus KiueHt wuH(pOpMUpyeTcs O
[Tonpaznenenun banka, B koTopoM O0yzaeT oTKphIT CUer.

KnueHnt uMeeT mpaBo Momy4yuTh 3K3eMIULIp 3asBIeHUs/1oropopa ¢ orMeTkol banka 00 otkpeiTnn Cuera
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B npenenax tepputopun aeictsus JBO.

Ocobennoctr oTKpeITHsI COeperarensHoro cuera yepe3 Konraktaerit LlenTp banka onpeneneHsl B pasaene
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHeni Llentp banka» I[lpunoxenns 2 x «YciaoBHAM OaHKOBCKOTO
obcyxuBanus pusnueckux aui [TAO CoepOaHK».

3.1.7. Bakperrre Cuera'® uepes Cucremy «Coepbank OHIANH» OCYIIECTBISCTCS Ha OCHOBAHHH 3asBICHIS
KnnenTa Ha 3akpeiTe Cyera B 3eKTpOHHOU opMe.

3.1.8. Tlopsamok oOTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay ompeaeicH «YCIOBUAMU
oTKphITHs «COeperarenbHOro cueTa» U coBepieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTensHOTO cueTa» M coBepineHus: omepanuid mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pazmemensl B Iloapasaenenusix banka,
OCYIIECTBISIOMUX onepanuu o Cyeram QU3MYECKHX JIHII, B TIOCTYITHOM JIJIsl 03HAKOMJICHUSI MeECTe.

IIpn 3akmrouennn JloroBopa OaHkOBckoro cuera «(COeperateinbHBIH CYeT» «YCIOBHS  OTKPBITHS
«CobeperarenpHOTO cueTay W coBepieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimmenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
VY nanenHsle KaHaybel 00cayxuBanus omnpenenensl B [Ipunoxenun 2 «llopsaok npenocrasnenus IIAO Coepbank
yeiIyT depe3 Y aneHHble KaHabl oocmyxuBaHus (Y crpoiicTBa camooOctyxuBanus banka, Cucremy «CoOepoaHk
Omnnaita», «MoOunpHbIN 6ank», Konraktheiii Llentp Banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBozacTBe 1o ucnoib3oBaHuio «MoOwibHOrO OGaHka»» U «PykoBoncTBe mo ucrnosb3oBaHHi0 «COepObaHk
Omnnaitn», pa3memaemeiM Ha OdunuansHoM caiite banka, B Ilpunoxkennn 3 «Ilamsitka mo Ge3omacHOCTH» K
«YcaoBuAM OaHKOBCKOTO OOCTYKUBAHHSD.

3.2. BKJIAZIBI

3.2.1. B pamkax JIbO Kiment umeer mpaBo pa3memiaTh JeHEKHBIE CPEACTBa B JelCTBYyIoNIe B baHke
BKJIAJIBIL.

OTKpBITHE CUETa MO BKJIAY OCYIIECTBISIETCS HAa OCHOBAHMH JIOIOBOpa O BKJIAJE yCTaHOBIEHHOW bankom
tdopmel, 3akmouenHoro B llogpasmenennn banka nmbGo depe3 YnajeHHble KaHalbl OOCTYXXKHBaHHs, U B
COOTBETCTBHH C «Y CIOBUSAMHU pa3menienus BKianoB B [IAO CoepbaHky, SBISIOIMIMMUICST HEOTHEMIEMOU YaCThHIO
JloroBopa 0aHKOBCKOTO BKJIaja, JACHCTBYIOIIMMHM Ha JaTy 3aK/IHOYCHHS JOTOBOpPa O BKJIaAe, M JIOKYMEHTOB
(TIpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHs/ OAaHKOBCKOTO Opepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunsitue baHkoM CyMMBI I€HEKHBIX CPEICTB, pa3MEIaeMOil BO BKIIA/.

3.2.2. Ycnosusimu pasmerienus BkinagoB B IIAO CoOepOaHk» omnpeseneH TMOpSIOK OTKPBITHS |
o0CITy>KMBaHMS BKJIAI0B. «YcloBus pa3MerieHus BKki1agoB B [TAO Coepbank» onyOimkoBanbl Ha OdunpaabHOM
caite banka B cetu WHtepHer, pasmemensl B IlonpaspeneHusx baHka, OCyHIECTBISIONIMX ONEpalMy IO
BKJIaZlaM, B TOCTYITHOM JUIsl O3HAKOMJIeHUsT Mecte. llpu 3akimrodeHnn 1oroBopa 6aHKOBCKOTO BKJIaAa «Y CIOBHUS
pasmeriienus BkiaaoB B [IAO Coepbank» nepenarorcs KiueHry mo ero tped0oBaHuIo.

10 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.



3.2.3. Oco0eHHOCTH COBEPILICHHUS ONEpalnii 10 BKIaaaM depe3 Y AajeHHbIC KaHallbl 00CTy)KMBaHHU.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAAy 4Yepe3 YJaJICHHBIC KaHAIbl OCYIIECTBISICTCS IMyTeM OE3HATUMYHOTO
IlepeBoga nmenexHbIx cpeactB co Cuera KnmenTa depe3 YnmaneHHbIe KaHaiIbl OOCITYy)KWBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxammn Kinuenta, onpenenennsix JbO. [lpu oTkpeiTHH BKiIama depes
VYnanenusie kaHanbl oOcmyxkuBanus Kiuent undopmupyercs o Iloppasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KnwmeHT HanpapiseT B baHk pacrnopsbkeHHE Ha OTKPBITHE BKJIaJa, B KOTOPOM YKa3bIBA€TCS BUJT
BKJIaJla, CyMMa BKJIaJia, BaJIOTa BKJIAJa, CPOK BKJaJaa, MPOICHTHAS CTaBKa IO BKJIaay W WHBIC YCJIOBHSA
pa3Mmernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢dopmupyer moroBop o Bkiage mo ¢opme,
ycraHoBieHHOW bankom. KimeHT monaTBepkiaeT 3akiiOoueHHe IOTOBOpa O BKIIAJE 4Yepe3 COOTBETCTBYIOIIHE
yIaJeHHbIE KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanuu u Uaentudukanuu, npenycMoTpeHHbix [15O.
Pacriopspxenrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEIECHUS ONepaliuii B COOTBETCTBYIOIIEH
aBTOMATHU3WPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(DUKAITIIO
KimenTa u coBepllieHre Onepanui B CUCTEME, SBISIFOTCS JOKYMEHTaMH, MOJTBEPKIAOIINMHU BOJICU3bSBICHHE
KinenTa 3aK1r04nTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaIbl 0OCITYKMBaHUs [TOATBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIacOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
o0CITy>)KuBaHMA, U MOATBEpkAeHHE baHka 00 OTKPBITHM BKJIaja SBIAIOTCS JOKYMEHTaMH, ITOATBEPKIAIOIIUMH
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas gopma J[oroBopa 0aHKOBCKOTO BKIJIaJ[a CIUTAETCS COOIOIEHHOM B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta Briana yepe3 Konraktaeiii Llentp banka onpeneseHsl B pa3zeie
5 «lIpemocraBnenmne yciayr depe3 Konraktuwii Llentp banka» [lpunoxenus 2 x YcnoBusM OaHKOBCKOTO
obcyxuBanus pusmueckux jui [IAO CoepObank».

3.2.3.6. XpaHeHue T0TOBOpa O BKJIAJIE U MOATBEpKACHUN baHka 00 OTKPBITUHU BKJIaJa OCYIIECTBISETCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMaKHOM HOCHTENE 3K3eMIUIAp JIOTOBOpAa O BKIAJE IIO
ILCI‘/'ICTBYIOH_[I/IM BKJIagaM, OTKPBLITBIM 4YCPE3 yI[aJ]CHHBIe KaHaJ1bl O6CHy)KI/IBaHI/I$I, a TaKyK€ BBIIIUCKY H3 JIMLECBOI'O
cuera no Bkyaay B modom [lonpaznenenun banka B npenenax reppuropuu neicteus [1bO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl o0cnyxuBaHus, COeperaresibHast KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JACHCKHBIX CPEACTB BO BKJIaAbl, OTKPBITBIC YEPE3 YAAJICHHBIC KaHAJIbI, IIOATBEPKAACTCA IMTPOTOKOJIOM IPOBEACHUA
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBaHHOM cucTeMe baHka, NOATBEPKAAIOLUIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa Mo BKJaJIy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YJaleHHble KaHaibel oOcmyxuBanua (3a wuckiaroueHueM KonraktHoro Lentpa banka) wim B
[onpasznenenun banka. 3akpeiTue cuera no Bkiany B Iloapasmenennn baHka ocymiecTBisieTcsi HA OCHOBaHUM
3asBnenus: KimmeHTa, ohopMIIEHHOTO 10 yCTaHOBJICHHON baHKOM (opme, Hajie)KauM 00pa3oM 3all0JTHEHHOTO |
nognucaHHoro Kimentom. 3akpbiTHe cuera udepe3 YAajcHHBIE KaHaIbl OOCIYXHBAaHHS OCYIECTBISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIAZa B OSJEKTpPOHHOW (opme, moxarBepxaeHHON KimeHntoMm, myrem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuet KinenTa, yka3aHHBINA B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs] omNepanuidi W TONydYeHHs WHPOpMaluM 1Mo BKiIagaM B baHke depes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [TAO Coepbank ycmyr uepes
VYnanennsle kaHanbl oOciyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cuctemy «CoOepbOank OHnaiiny,
«MoOunpHbIN Oank», Konraktabeiil Lentp banka)» (IIpunokenue 2 k YcinoBusM 0aHKOBCKOTO 00CITY>KUBAHHS),
B PykoBozcTBe mo ucnonb3oBaHuio «MoOunbHoro OaHka» u «PykoBojcTBe mo ucmnonb3oBaHHio «COepOaHK
Omnnaitan», pasMemaemblx Ha OdunmansHoMm caiite banka, B Ilamsarke mo Gesomacnoctu (Ilpunoxenue 3 k
YcioBusiM 6aHKOBCKOTO OOCITYKHBaHUS).



3.3. OBE3JIMYEHHBIE METAJNIMYECKHE CYETA (OMC)

3.3.1. B pamkax JIBO KiueHt umeeT mmpaBo pa3meinath B baHke AparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPBHITHEM 00€3IUYCHHBIX MeTauinueckux cuetoB (OMC) juis ydera MpHHAICKAIIETO (U3HUeCKOMY
JUITY 00S3TMUEHHOTO JParoleHHOr0 MeTalliia B TpaMMax.

3.3.2. Otkprite OMC ocyIlIecTBIseTCS HA OCHOBAHUH JIOTOBOPA 00E3ITHUESHHOTO METAIMYECKOTO CUeTa
ycraHoBieHHOH bankom ¢dopwmer. [lonmucannsrii Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOT0
cyeTa W JOKYMEHTHI (TPUXOJHBIA KacCOBBIM oOpjep/ OaHKOBCKUE opnep/ 4YeKk Oe3HaIMYHOrO IIePeBOA)
MONTBEP)KIAIOT BHeceHWe KIIMEeHTOM [paromeHHBIX MeTajuioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmmuenHoM Buze. Braecenne Ha OMC, Beigaga ¢ OMC MmeTaia B ciiTKax ((PH3NIecKOTo MeTajia), epeBo.I
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpou3BOIUTCS.

3.3.3. Mlopsamok oTkpbiTHst W obcayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEICHUS
nparoneHHbIx MeTawioB B [IAO CoOepbank», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3smMenicHus AparoieHHbx MeTauioB B [IAO CoepOank» pasmeriarorcs Ha OdunpansHoM caiite banka B cetn
Wurepnuer u B [loapasaenenusx banka, ocymiecteistoniux oneparuu 1o OMC, B JOCTYITHOM JijIsl 03HAKOMJICHHS
BiaAenbleB Mecte. [Ipy 3akiroueHHH JOTOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHTy mo ero
TpeOOBAHMIO.

3.4. HOMUHAJIBHBIE CUETA JJI51 3AYNCJEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax [IbO KimeHnTt umeer mpaBo OTKPHIBATH HOMHUHAIBHEIE CUETA JUTA 3aUMCISHIS COITMATbHBIX
BBIIJIAT U Y4e€Ta M COBEPILEHHS ONepaluil ¢ MOCTYNAOUIMMU Ha CYET CyMMaMH COLMAJIbHBIX BBIILIAT,
NPEJOCTaBIICHHBIX Ha cojiepkanne beneduiuapa, nmpasa Ha KoTopble puHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOT'O CY€Ta 4 3a4YMCJICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHWHAJIbHOMY CYHETY IJId 3a4HCJIICHHUA
commaibHbIX BhILIAT B [TAO COepbaHKy, SBISIOIIUMUCST HEOTheMJIEMOMN JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HoMuHaNBHBIHA CYeT I 3a9NCISHUS COITUATEHBIX BBITLIATY.

3.4.3. [lo HOMUHANBHOMY CYETy JUIA 3aYHCICHHS COIMANBHBIX BHIIUIAT dYepe3 Y/IaJeHHbIE KaHaJbl
0o0CTyKMBaHMs ONEPAIMK: OTKPBITUS CUETa, 3aYUCIICHUS/CIUCAHUS, 3aKPBITHUS CuUeTa HE COBEPIIAIOTCA, 3a
UCKJIIOYCHUEM OIIECPAIUi TI0 3aYKMCICHUIO CYMM aJIMMEHTOB, MIEPEUYUCIICHHBIX CO BKJIag0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBAaHUS HOMHUHAIIBHOTO CUETa JUIS 3aYMCIICHUS COLUANBHBIX BEHITUIAT
ompejiesieH «YCIOBUSMH OTKPBITHS W COBEPIICHUS Omepaluid MO0 HOMWHAJIBHOMY CUETy JJIsl 3auuCIICHHS
couuaneHbiX BeIIAT B [TAO COepbank», ASHCTBYIONIMMHU Ha JIATy 3aKJIIOUEHHsS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITHSI U COBEPLICHUS ONEpaluii 0 HOMHHAIBHOMY CYETy Uil 3a4MCIIEHHs] COUMabHBIX BbIar B ITAO
Co6epbank» pa3meniensl Ha OdurnmansHoM caiite banka w/mnm B Ilogpasnenennsx banka, oCymiecTBISIOITIX
orepaluy Mo cyetaM (PU3MYECKUX JIMIL, B JOCTYITHOM JJisi o3HaKomiieHus: mecre. [Ipu 3akmodennu Jlorosopa
OaHkoBckoro cuera «HoMuHANBHBIN CYET JUIsI 3a4MCIICHUS COLMANBHBIX BBIIAT» «YCIOBUS OTKPBHITUS H
COBEPILUCHMS ONepauuii N0 HOMUHAJIBLHOMY CYETy U 3auuciieHHus couuanbHbeiX BblUIaT B ITAO CoepOank»
nepenaetcs KieHTy 1o ero TpeboBaHHIO.

3.5. YCJYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJTbHBIX CEM®OB

35.1. B pamkax JABO KiueHT uMeeT npaBo NOJIYYUTh BO BPEMEHHOE II0JIb30BaHUE (apeHIY)
WHIMBUIYaIbHBIN ceiid B coorBercTBHU ¢ «[IpaBuiamMu mpefoCTaBlIeHUs B apeHy WHIUBHIyalbHBIX ceH(oB
KIHeHTaM - ¢puzndeckuM Jmiam B [TAO Coepbdank» ([Ipunoxkenue 5 k YcnoBusM 6aHKOBCKOTO 0OCITYKUBAHUS).
Wndopmanus o noapasaeneHusX, OKa3blBAOLUINX JaHHYIO YCIyry, pasMmenaercs Ha OpunuaibHoM caiite banka
B cetu UIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
NPEAOCTaBICHUS B apeHAY MHIUBHIYAIBHOrO ceiida» ycTaHOBIEHHOH baHkoM (opMbl, HaajexammuM o0pa3oM
3alONHEHHBIX W noxanucaHHeix KimmentoM wu  bankoM, mnpu mnpeasssnennn KimeHTOM JOKyMeHTa,
YIIOCTOBEPSIOIIETO INIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[lonpaznenenue banka, B Xxpanunuiie 1eHHOCTER KoToporo KimeHnTy npenocraBisieTcss HHAUBUAYANbHBIN ceid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYLIECTBIICHHs1 Aemno3utapHoil nmestenbHoct [IAO  COepbaHk», pa3MeliaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Kiuent umeer mpaBo oOpatuthes B [lonpasnenenue banka, ocymecTistolnee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, JJISI 3aKIFOUeHHs JIemo3uTapHOTO JOoroBopa M OTKPBITHS CUeTa Jero.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIOIIMX JaHHYIO YCIyTy, pasmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIl JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kiumentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOJITBEePIKIAIONIET0 prcoeauHeHne KinmeHTa Kk «YCaoBUAM OCYIISCTBICHUS JACMO3UTapHOM aesiternpHoct [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctapnernss Opokepckux yeayr [IAO Coepbank» u  «YCIOBHSMH OCYIIECTBICHHS JCMO3UTAPHON
nesitenbHOCcTH [TAO Coepbanky, pazmerraembivMu Ha OduransHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JIbO Knuent umeer mpaBo oOpatuthcs B [logpasznenenue banka, ocymectistomiee
Opokepckoe o0CcIyKUBaHME, sl 3aKITI0YeHHs 1oroBopa «O mpeaocTaBieHnn Opokepckux yermyry. Mabopmanms
0 TOApa3NeNeHUsIX, OKa3bIBAIOLIMX AAaHHBIE YCIyru, pasmemieHa Ha Oc¢unmansHoMm caiite banka B certn
HNurepuer.

3.7.3. [loroBop «O npenocTaBicHUN OPOKEPCKUX YCIYr 3aKIH0YaeTcsl HOCpeIcTBOM nofaun KinueHnrom B
bank 3asBnenus ycranoBineHHOW bankom (opwmbl, HaanmexammM o0pa3oM 3alOJHEHHOTO W TOATHCAHHOTO
KnurentoM u moarBepikaaromiero nprcoequHenue KimeHnTta kK «YcIOBUSM MpenoCcTaBieHHS OPOKEPCKHX YCIyT
I[TAO Coepbank» U K «YCJIOBUSIM OCYIIECTBICHUs neno3utapHoil gestensHoctd [IAO COepOank», mpu
npenbsBiIeHnN KiIMeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIbO KinmeHT umeeT mpaBo 3akiIO4YaTh JOTOBOPHI CTPAaXOBaHUS C KCIIOJIb30BAHUEM
Yenyru « MoOuIbHBIH 0aHK» CO CTPaxOBBIMU KOMITAHHUSIMHU, C KOTOPBIMH y baHKka 3aKiIr0ueHbl COOTBETCTBYIOIIUE
JIOTOBOPHI Ha BhIMOJIHEHNE baHKOM QyHKIMIA CTPaXOBOTO areHra.

3.8.2. TlepeueHbp CTpPaxoBBIX TNPOJAYKTOB W YCIOBHS CTpPaxoBaHUsS, WHQOpMAIMs O AEATEILHOCTH
CTPaxOBBIX KOMITaHUH, IpeaycMOTpeHHast cTatheit 6 3akoHa PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamuu ctpaxoBoro nena B Poccuiickoit denepanumy», pazmeniensl Ha OdunuanpHom caiite banka
n/unu B [lonpazaenenusx banka.

3.8.3. TlpaBuna 3akiroueHHs JIOTOBOpa CTpaxoBaHHA uepe3 Yciyry «MoOWiIbHbIH OaHK» ONpesecHbl B
[opsake mpenocraBneHust IIAO COepbank ycmyr yepe3 YpajeHHble KaHaybl oOcimyxuBaHusi (YcTpolcTBa
camooOcnyxuBanusi banka, Cucremy «CoepOank Oninaitn», «MoOunbHbli O0ank», KonraktHsiili Llentp banka)
(ITpunosxenne 2 x YcioBUsiM OaHKOBCKOTO 00CITy>)KWBaHHS) U B PyKOBOJICTBE 10 UCIIOJIb30BaHHI0 «MOOMIIBHOTO
Oankay, pa3meniaemMoM Ha OduinanbaoM caiite banka w/unu B [Toapasnenenun banka.

3.8.4. JloroBop cTpaxoBaHMs CUNTAETCS 3aKIIOUYCHHBIM C MOMEHTa yIiaThl KilneHToM cTpaxoBoi mpeMuu
Y BCTYIAET B CHITY B MOPSIIKE, TPETYCMOTPEHHOM CTPAaXOBO KOMIIAaHUEH B YCIOBHUSIX CTPAXOBaHUS.

3.8.5. CtpaxoBble MOJIUCH U YCIOBUS CTPaxOBaHUS HampaBIsitoTcst KIMeHTy cTpaxoBoii kKoMnaHueit mocie
OIIAThI CTPAXOBOM IPEMHUH.

4 BAHKOBCKME OIIEPAIIMU 11O CYHETAM, BKJIAJAM U OMC

4.1. KiimeHT 00s3yeTcs pacmopsiKaThCs JACHEKHBIMA — CPEACTBAMH, JIPArollCHHBIMH — METaJUIaMH,
HaxonsamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUMU ¢ 3akoHoaarenbcTBOM Pocculickorn denepanuu,
OankoBckumu npaBuiaamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akimrodeHHBIME B pamkax J[bO.

4.2. Knuenr o6s3yercs He npoBoauTh nmo Cueram Kapt/Briamam/OMC /Cuetam omepaliiu, CBS3aHHBIC C
BEJICHHEM IPEIIPUHUMATENLCKOHN JIEATEIIEHOCTH.
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4.3. Bank ocTaBiseT 3a cO0Oi MpaBo B JHO00H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO OIPEICIATh U
U3MEHSTh TlepeueHb OaHKOBCKHX omeparuid U (QYHKIHA, KOTOphle MOTYT OCYHIECTBIAThCS KimeHToM 1o ero
Cueram /Bknamam B banke, yepe3 YnaneHHbIC KaHAIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIMBATH JIMMUTHl Ha
CYMMBI OTIEpallniii, OCYIIECTBISAEMBIX UYepe3 Y JaIeHHbIC KaHAIbl 00CITY)KUBaHUSI.

4.4, KnueHT yBeJIOMIICH O TOM, YTO B OTHOIICHHH HEKOTOPHIX OAHKOBCKUX OIEPAIHA, OCYIIECTBISIEMbIX
Kmuentom mo cBoum Cueram/Bkiagam B baHke, MOTYT TPUMEHSATHCS OTPAaHHYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMATUBHBIMH akTamMu Poccuiickoli ®enepanuu, BHYTPEHHUMH TpaBHJIAMH U
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHWW W/WIIH IIATEKHBIX CHCTEM, Yepes
KOTOpBIC TAKHE OTEPAIlUK OCYIIECTBISIOTCS.

4.5. Onepanuu IlepeBonoB nenexHbIx cpeactB co CuetoB /BknanoB Knmenta Ha apyrue Cuera/BKIasl,
oTKpbIThIe Ha UMsI Knuenta B banke, a Takke B moramieHle KpeIuToB, BELIaHHBIX baHKoM, TperycMaTpuBarOIuX
muddhepeHIMpOBaHHBIA CIIOCO0 TOTAaIIeHUs, 4depe3 YJaJeHHBIE KaHAbl OOCITY)KWBaHWS OCYIIECTBISIOTCS B
cootBercTBuu ¢ llopsimkom mpenoctasnenus [TIAO Coepbank ycmyr depe3 Y galeHHbIE KaHAIbI 00CTy)KHBaHHSA
(VerpoiictBa camoobcnykuBanus banka, Cuctemy «CoOepoOank Ownnaiii», «MoOWIbHbIH O6aHk», KOHTaKTHBIH
Hentp banka)» (IIpmnoxkenune 2 k YcinoBusM 0aHKOBCKOTO 00CTyXUBaHMs), PyKOBOJICTBOM TIO MCIIOIB30BaHUIO
«MobunpHOTO OaHka» u «PykoBomcTBoM mo wucmonb3oBaHnio «CoOepObank OHIaH», pa3MemaeMbIMH Ha
Odunmansaom caiite banka u Ilamsartkoit mo OesomacHoctu (IIpunoxkenne 3 k YcnoBusiM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Omepanuu CHATHSA W BHECEHMS] HAJMYHBIX JEHEXHBIX cpelcTB mpoBomsiTcs no Cuery Kapter: uepes
ycTpoiictBa camooOcnmyxuBanusi, [lompasnmenenust banka, uepe3 npyrue (QUHAHCOBBIE YUPEKICHUS U
NpUHAUIeKAale UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXHBAHUIO COOTBETCTBYIOIIYI0 OaHKOBCKYyl Kapry
Knuenra; no Bknagamu u Cueram Kinenra: uepes Ionpaznenenus banka.

4.7. TlepeBoabl ACHEXKHBIX CpeACTB ocyiecTBisiroTcst co Cuera Kaprtel Knuenra: yepes Iloapasnenenus
banka, YerpoiictBa camooOcnyxuBanusi banka, Cucremy «Coepbank Ounaita», Yceunyry «MoOWIBHBINA OaHK»,
Konraktaeii Llentp banka; co Cuera Brmama, Cuera: uepe3 [lompasmenenms banka, Cuctemy «COepOaHK
Onuaitny, Konraxtsiii Llentp Banka, YcrpoiicTBa caMooGCTyKHBaHHS .

4.8. Oneparun mo OMC mpoBonsarcs uepe3 [loapasnenenuss banka, a Takke B YaaleHHBIX KaHadax
oOcykuBanus (3a uckmodenneM Konraktroro Llentpa banka).

4.9. Omeparei IO TIEpEYHCIICHAUIO (CIHCAaHUIO) ACHEeXHBIX cpeacTB co Cuertos/BkimamoB Kimenra
OCYILECTBISIIOTCS MCKJIIOUUTEIbHO HAa OCHOBAaHMM 3asBIICHUS, TOPYYEHHs] /MM pacrnopsbkeHus KimeHTa,
oopmieHHOrO 1O YycTaHOBIeHHOW bankom dopme, noamucanHoro KimeHTOM cOOCTBEHHOPYYHO, MO0
COCTaBJIEHHOTO C HCIIOJb30BaHUEM crnoco0oB Wnentndukammm u AyreHTHdukanuu, omnpeneiaeHHsix [1BO.
Knuent mopywaer baHKy cOCTaBiIsTh M IONNMCHIBATH pacyeTHBIE JTOKYMEHTBI, HEOOXOIWUMBIE JUIs
OCYIIECTBIICHUS ONEPALMi IO MEePEUNCIICHHIO JIEHEeXKHBIX cpelcTB co Cuera/BKiIana, Ha OCHOBAHUH yKa3aHHbIX
JIOKyMEHTOB.

Onepauust 3axkpbiTus  Bkinana/Cuera’ Kimenta uepes VYianeHHele KaHambl OOCITYXHBAaHHA (32
uckimouenneM KontaktHoro llentpa banka) ocymiecTBiseTcs Ha OCHOBaHMM pacrnopsbkeHust Kiumenra Ha
3akpbITHe BKIaga/Cuera, O(OPMIIEHHOTO depe3 YIajeHHble KaHalbl OOCITY)KMBaHUS (32 HCKIIOYEHHEM
KonraktHoro llentpa banka) ¢ mpumenenuem cpenctB Hpentudukanmum u AyreHtudukanuu Kimenra,
onpeneneHubx JJbO. B pacnopsbkennn ykaspiBaercst HHQOpMaIs 0 3aKpbiBaeMoM Bkiane/Cuere, a Takke O
Cuere win Briage Kimenra ams mepeurcienns octaTka JEHEKHBIX CPEJICTB C 3aKpbiBaeMoro Bkiana/Cuere (pu
uXx Hamuum). PaciopsuokeHue Ha 3akpbiTHE BKiaga/Cyera, MPOTOKOJ MPOBEIECHHS ONEpaLuii B COOTBETCTBYIOLIEH
aBTOMAaTH3MPOBaHHOH cucrteme baHka, moaTBepxnaromuii KoppekTHyo Unentndukanmo u AyTeHTUDHKALNIO
KnuenTa u coBepieHre omnepanuy B CUCTEME, SBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOMIMMHU BOJIECU3bSIBICHHE
Krmnenra o 3akpeiTun Briiaga/Cuera.

4.10.Ilpu npoBeneHun omneparuii 1o Cueram/BKiafiaM depe3 YIalleHHbIE KaHAlbl OOCITY)KUBaHUS
(ycrpoiictBa camooOciyxuBanusa, Cuctemy «CoepOank Ommaita»y, «MoOwipHBIM 0ank», KontakTHbli LleHTp
banka) npumensttores Tapudsl, AeicTBYIOIIMEe HA MOMEHT 00paboTku onepaiinu bankom. B ciyyae npoBeneHus
ONepalyy B BaltOTe, OTIIMYHON OT BaimtoThl Cuera, baHk MpOU3BOAUT KOHBEPCHUIO CYMMBI ONEpalUU MO KypCy
banka, neiicTByromeMy Ha MOMEHT 00paboTKH oneparmu baHkom.

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIJIAT.
12 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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4.11.1Tpu nocrymieHun Ha Cuer/BKiIaz B OE3HAIMYHOM IMOPSIKE JIMOO IIyTEM BHECEHHS HAJUYHBIX
JICHeXKHBIX CPEJCTB CYMM B BajioTe, OTIMYHOW oT BamoThl Cuera, BaHK TPOH3BOAMT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT 00paboTku bankom orepanuun
3aUUCIICHUS JICHEKHBIX CPEICTB.

4.12.TlpoBeficHue omeparuii ¢ WCIONb30BaHWEeM KapTbl depe3 yCTpoHCTBa caMOOOCITyKUBaHWS,
NPEYCMOTPEHHBIX HACTOSIIUMH Y CIOBUSAMH OaHKOBCKOTO OOCITY)KUBaHHS, MOXET OBITh OrPaHUYCHO B
OaHKoMaTax ApYrux OaHKOB.

4.13.0meparunn ¢ Ucnioyib30BaHueM KapTel depe3 VYianeHHble KaHAIbl OOCITY)KHBaHUS CTaHOBSTCS
JIOCTYTIHEI 7Sl X TipoBeaeHust KimenTtom He mo3maHee pabodero AHS, cleayromero 3a nHeM 3akimouenus b0,
6o 3a gueM Boiaun Kiuenty Kaptel, B cirydae eciin Kimment monydvaet ee nocune 3axmouenns JBO.

4.14.TlpenocraBnenue yciyr, npeaycMoTpeHHbIx JIBO, ocymiecTBisieTcsl TOIBKO B Clydae YCIEHIHOH
Wnentunduxanym n Ayrearuduxarnmm Knuenra.

4.15.1Tpu npenoctasnernu yciyr B pamkax JIbO Unentudukanus Kinuenta bankom ocymectsisiercs:

- IIpU MpoBeneHuu onepaunu dyepes Iloapaznenenus banka - Ha OCHOBaHUM NPEIBSIBICHHON
Kimentom KapTel w/mim Ha OCHOBaHMHU JOKYMEHTa, YIOCTOBEPSIONIETO TNYHOCTh KimenTa; KimeHnt
CUMTaeTCsl MACHTH(UIMPOBAHHBIM B Cllyyae COOTBETCTBUS MH(OpManuu, HaHeceHHON Ha Kaprty
(marauTHyt0 monocy Kapter, wmukpompoueccop Kaptel, nuuneByio crtopony Kaptel), w/mmm
COOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh, MH(OpMaLny, coaepKaliencs B
baze manupix banka;

- npu mpoBeneHUH onepanuii depe3 Cucremy «CoOepbank OmiailH» - Ha OCHOBaHHH
BBEJICHHOT'O Wnentudukaropa Ilonw3oBaTens W Jloruna; Kiuent CUMTAETCS
UACHTH(QULIUPOBAHHEIM B ciydae cooTBercTBus Mnentudukatopa Ilonp3oBarens, BBEAEHHOTO
Kmuentom B Cucremy «CoOepbank Owunnaiiny, Wpentuduxaropy IlompzoBarenst wiu Jloruny,
conepxkaimmcs B baze nanneix banka;

- MIPH TIPOBEJIEHUN Olepanuii yepe3 Y CTpoilcTBa caMooOcTykuBaHusi baHka - Ha OCHOBaHHH
npenbsBienHon  Kmmentom Kapter; Kiment cuurtaercs WACHTUQUIMPOBAHHBIM B CIydae
COOTBETCTBHS HWH(OPMAIH, HAHECCHHOW Ha MAarHUTHYI0 mojocy KapTel wim MHKpOIporeccop
Kaptel, uadopmanmu, conepxameiics B baze nannsix banka;

- B KonrtaktHoM llenTpe banka - Ha ocHOoBanmu HOMepa Kaprtel/gacti HOMepa KapTel w/mmm
no GamMuIuK, UMEHH, oTdecTBYy (npu ero Hamnuumu) Knuenra (mpu oOpamennu Kimenra B
KonraktHeiii Ilentp banka), Ha ocHoBaHuu HoMmepa MoOwibHOTO TeneoHa KimeHra,
MNOJKITIOUEHHOT0 K Yciyre «MoOmibHBIA OaHK», 1 UMEHH W oTdecTBa (Ipu ero Hammuuu) Kinuenra
(npu ocymiecTBiIeHUM baHKOM wHcxonsmiero TesneOHHOro 3BOHKA); MH(pOpMauus, MOIy4YeHHas B
pesynbrate UaeHTuduKanmm, JomKHa COOTBETCTBOBATH HH(pOpMAIINH, coliepxaiieiicss B baze naHHBIX
banka,;

- B «MOOHIBHOM 0aHKe» — HA OCHOBAHUH HOMEPa MOOWJIBHOTO TelieOHa, COACPIKAIIErocs B
COO0O0IIEHUH, MOJTyueHHOM «MOOUIBHBIM OaHKOM.

4.16.11pu npenocrasnernyn yciyr B pamkax JbO Ayrentudukanus Kinenra bankom ocymiecTBisieTcs:

- npu nposeneHur omepauun 4epe3 Ilogpasnenenns banka - Ha oOcHOBaHMHM BBOAA
npaBuibHoro [MMHa wnmm komoB, chOpMHpPOBaHHBIX HAa OCHOBAaHMHM OMOMETPUYECKHX JaHHBIX
Hepxarens KapTsl, u/uin Ha OCHOBaHUH JOKYMEHTA, YJOCTOBEPSIONIET0 JIMYHOCTh KineHTa;

- npu mpoBeneHMH onepauuii uepe3 Cucremy «CoOepbank OmiaiiH» - Ha OCHOBaHHHM
IToctosiHHOTO MTaposs u/nmu OAHOPA30BBIX MAPOJICH;

- MIPU TIPOBENICHUU OTIEeparyii depe3 Y CTPOMCTBa caMOOOCTyKUBaHUs baHka - Ha OCHOBaHWHU
BBOja npaBwibHOrO [IMHa mnm xomoB, chopMUpOBaHHEIX HA OCHOBAaHUU OMOMETPUYECKUX NAHHBIX
Hepxatens Kaprsr,

- B KonraktHom llentpe banka — Ha ocHoBaHuM mpaBwiibHON KOHTpoJIbHOW WH(OpMaIn
Knuenrta, Koma wimeHTa wW/Mian OTBETOB HAa BONPOCHI O TMEPCOHANBHBIX JaHHbIX KimeHra,
conepkamuxcs B base nanneix banka,
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- B «MOOHIBHOM 0aHKe» — Ha OCHOBAaHWU HOMEpa MOOHJIBHOTO Telle(OoHa, COACPIKAIIErocs B
COOOIIEHUH, TTOTYIYeHHOM «MOOUIBEHBIM OaHKOMY.

4.17.KnueHT corianiaercs ¢ TeM, 4TO MPUMEHsAEMbIC PU COBEPIICHUH orepanuii B pamkax JIbO metoast
Wnentudukanmm 1 AyTeHTHPUKAIUY SBISIOTCS JOCTATOYHBIMHA M HAJIISKAITIM 00pa30M MOATBEPKIAIOT ITpaBa
banka Ha mpoBeneHue oreparyii u npegocrapienne napopmanuu mo Cueram, Bkiaagam, OMC Kiuenra.

4.18.baHK UMeeT MpaBo 0TKAa3aTh B MPOBEACHUH OICPALIUH HJIH MPeaoCcTaBIeHur nHpopmanuu no Cyueram,
Bkiagam, OMC Knuenra B cinyyae ecnu Kimuent He MnenTuduiupoBad U He AyTeHTH(QUIIMPOBAH B TOPSJIKE,
NPEyCMOTPEHHBIM Y CIIOBUSIME OaHKOBCKOTO OOCITY)KHUBAaHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTA IO
Kapre wnm ocratka 1o BKIaay HEIOCTATOYHA JJIsi MPOBEICHHS ONEpalii W CIIMCaHHWS KOMHUCCHH,
npenycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaITbHBIM TIOJTBEPXKACHUEM (akTa coBeplieHus KIHEHTOM omnepaiuu SBISETCS MPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UpPOBAaHHON cucremMe baHka, NOITBEPXKAAFOIINI
KoppekTHyr Mnentudukanuro u Ayrentudukanuio KinneHra u coBepllicHHE Onepalii B CUCTEME.

4.20.baHk uMmeeT mpaBo TPeOOBaTh MPEABSBICHUS JOKYMEHTA, yIOCTOBEPSIOIICTO JTUYHOCTh, B CIydasX,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMH IPABHJIAMH, & TaKK€ IPU BOSHHUKHOBEHWH COMHEHHH B NPaBOMEPHOCTH
rcnoab3oBanus Kaptel.

4.21.CTOpOHBI TPHU3HAIOT, YTO CIHOCOOBI M CpencTBa obecredeHus: WHPOPMAIMOHHON 0e30MacHOCTH,
ucrnonb3dyemble npu noaxiatoueHun Kimenrta k ycnyram baska, mepemaue Knmenty CpenacTB nocTyna U Ipu
OCYILECTBIICHUN OOMeHa DJEKTPOHHBIMU JOKyMeHTaMH 1o CucremMaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy>)KMBaHHS U TpeIHa3HAYCHHBIM Il yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKIIMOHUPOBAHHOIO JIOCTYTIA K [IEPCOHANBHBIM JJaHHBIM, K CueTam u onepanusM Knuenta B atux Cucremax,
a TaKkXKe MMOATBEP)KICHUS aBTOPCTBA U IOAJTMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.22.KnueHt 00s13aH o0ecreuuTh Oe30MacHOe, HMCKIIOYArollee HECAaHKIMOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenrne CpeacTB JOCTyMa, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCIY)KHMBaHUsS, HE TIepenaBaTh
CpenctBa goctyna tperbuM jaunaMm. B ciydae yrpatel Cpeacts noctyna, [IMHa nnu KapTel, a Takxke B ciiydae
BO3HMKHOBEHHUS PHCKA HE3aKOHHOTO Hcnoib3oBaHus Cpeacts noctyna win Kaprsl, KinuenT o0s3aH HemenneHHO
yBeIOMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktslit Llentp banka).

4.23.KnmeHt MokeT opopMuTh B baHKke opydeHre Ha IEpHOAMYECKOE TIEPSUUCICHHE ICHEKHBIX CPENICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT NaHHBIE MOPYYEHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpenenax pacxognoro numurta o Cuery KapTbl), kK KOTOpoMy 0QOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JeHCcTBUS 0POPMIIEHHOT'O TTOPYUCHHUSL.

4.24.baHK HE HECeT OTBETCTBEHHOCTH 3a omuOKu KimeHTta mnm nyOiavpoBaHHe Kakoro-audo M3 JaHHBIX
UM TOPYYCHHUH WM PACTOpsDKeHHH. B ciydasix HE0OOCHOBAHHOTO WJIM OIMOOYHOTrO MepedncieHus Kimenrom
JICHOKHBIX CPEJCTB moyydarensiM KIIMEeHT CaMOCTOSATENBHO YPEryJUpyeT BOIPOC BO3BpaTa CPEIACTB C HX
MOJTYYaTEIIIMHU.

4.25.Tlopyuenust Kimenrta na IlepeBon neHexxHbIX cpenctB co CueroB/BkianoB KimeHTa HCIONHSAIOTCS
bankoM He mo3mHEE CleAyIOIIero padouero JHSA IMOCe AaThl OPOPMIICHUS TOPYYEHHUsS, €CIAM WHOW CpPOK
WCIIOJIHCHUS HE YKa3aH B MOPYUCHUH.

3auncieHne JeHEeKHBIX cpelncTB Ha (Cyera Mojydarerneid Ipy MPOBEISHUH OIepaluii B3HOCA HAIWYHBIX,
nepeBoga Mexay Cueramu Kiumenra depe3 YjalieHHble KaHalbl OOCITYy)KMBaHUS baHka OCYIIECTBISETCS HE
MO3/IHEE CJICAYIONIETO pabovero JHS 3a JTHEM COBEPIICHUS OIepaIliu.

4.26.1Inatexxu W TmepeBoAbl, NocTynaromue Ha uMa KimMeHTa W3 ApYruxX KpEAMTHBIX OpraHU3aluy,
3auncisiioTes bankoM Ha cooTBetcTBYtoumid Cuet/Bkiaa KiveHTa He mo3Hee cleayromero paboyero JHs mocie
JTHS 3a9HCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEXHBIX CPEJICTB Ha cueT baHKa, eclii WHbIE CPOKU 3aYUCIICHHS HE
IPeAyCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaapl (U3NUECKUX JIUIL IO PeecTpam
OT TPETHUX JIULI.

4.27. TInatexxu W TepeBOJIbl B MHOCTPAaHHBIX BairoTax co Cuertos/BkianoB Kimenra B banke na Cuera
TPETBHUX JIMIl B APYTUX KPEOUTHBIX OpraHm3anusx (Haxonsgmuxcsi B Poccuiickoit ®epepammm uinu 3a e
npeenaMn) OCyLIECTBISIIOTCS ¢ YUETOM NMpa3AHUYHBIX M Hepabounx aHed B Poccuiickoit denepanuu u B ToH
CTpaHe, B KOTOPOH MNPOUCXOMUT KIUPUHT W/WIM 3a4UCIIEHUE JEHEXKHBIX CPEJCTB B COOTBETCTBYIOLICH
WHOCTPaHHOH BaJIOTE.
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4.28.KimeHT yBeJIOMIIEH O TOM, YTO B CIIy4YasX, YCTAHOBJICHHBIX 3aKOHOJATEIHHBIMH U HOPMATHBHBIMHU
aKTaMu, baHk 00s3aH OCYIIECTBIIATh CIIMCAaHUE JCHEKHBIX cpeAcTB co CueTon/BkiIanoB Kinenra 6e3 kakux-1uoo
MOpy4YEeHUN WK pacnopsbkeHuit Kinnenra.

4.29.baHk uMeeT mpaBo 3anpammBarh y KilmeHTa JOKYMEHTB U HHYI0 MH(POPMAIIUIO, HEOOXOAUMYIO IS
OCYILECTBJICHUS BAJTIOTHOTO KOHTPOJIA B COOTBETCTBHUU C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knvent
00s13aH TIPEeIOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJISI BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectiaeHun omepanuii mo Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENIBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.30.bank wMeeT mpaBo 3amnpamuBarh y KimeHTa AOMONHUTENbHYIO HH(OpMAIMI0O W JOKYMEHTH 00
omepanysax C JICHSKHBIMH CpPEICTBAMH, a TakkKe HH()OPMAIMIO W JOKYMEHTHI, MO3BOJISIIOIINE YCTaHOBHUTH
BBHITOIONPUOOpETATENCH B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccutickoit denepariym.

4.31.baHk UMeeT paBo He UCTIIONHATH nmopydyenne Kimenrta B ciydae oOHapyKEHHUS OIIMOKY, JOMYIIEHHON
KnuentoM mpu yka3zaHMM IUIaTEKHBIX PEKBU3WUTOB, HE MPENOCTaBICHHs WM mpenocTaBieHus KimeHtom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXoAMMBIX baHKy, a Takke B cCilydyae NpPOTHBOPEUHUS OIEpalliH
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.32.baHK MMeeT MpaBO OTKAa3aTh B BBINOJIHEHHWHU pacropspkeHus KiMeHTa o COBEpIICHUH OIepanud, Mo
KOTOPO# He TpeaocTaBieHbl HHPOpPMalUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Neo 115-®3 «O mpoTHBOACHCTBUN JeTann3anuy (OTMBIBAHHIO) JOXOOB, MOTydeHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3MAY.

5.0TBETCTBEHHOCTb CTOPOH

5.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu u ycnosusimu JBO.

5.2. BaHk He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe mouthl, IHTepHETa, CETEH CBSA3M, BO3HUKIIIHE 0 HE
3aBUCSINUM OT baHka mpuuMHaM W TOBJEKIIWE 32 co0O HECBOEBPEMEHHOE MOJYYCHHE WM HETOIydeHHe
Kmuentom yBemomienmit banmka w OtuetoB mo Cueram. baHk 0CBOOOXKTaeTCs OT HMMYIIECTBEHHON
OTBETCTBEHHOCTH B CIIy4ae TEXHMYECKHX CcOOEB (OTKJIIOUEHHE/MOBPEXKACHHE JIEKTPOIHUTAHUS U CETEeH CBSI3H,
cOoil mporpaMMHOro o0ecredeHHsl MPOILECCUHIOBOTO LeHTpa W basel ganHbix baHka, TexHudeckue cOOM B
IIaTC)KHBIX CI/ICTCM&X), a TaK)XKXC B MHBIX CUTyallUAX, HAXOJAIINXCSA BHE C(bepbl KOHTPOJIA EaHKa, IIOBJICKIIIUX 3a
co0oit HeBbImonHeHne bankom Ycnosuit JIbO n/nnm noroBopos, 3akimodaeMbix B pamkax JJbO.

5.3. Bank He HeceT OTBETCTBEHHOCTH B ciydae eciu uHpopmarus o Cuerax Kimenra, Kapte,
Kontponbnoit undopmanmu Kimenra, Unentudukarope nonb3oBatens, Jlorune, mapoisix Cucremsl «CoepOaHk
Onnaitn», Koxe knuenTa nwin npoBeneHHbIX KiiMeHTOM onepanusix CTaHeT W3BECTHOM WHBIM JIMLAM B PE3yJbTaTe
NPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOPMAIUH B KaHAJIAX CBSI3H BO BPEMsI UX HCIOJIb30BaHHS.

5.4. Bank He HeceT OTBETCTBEHHOCTH B ciyuyae eciau uHbpopmarus o Kapre, [1MHe, KonrtpoabHoi
unpopmanmu Knunenrta, Unentudukarope nomb3osatensi, Jlorune, nmaponsx Cucrtemsl «COepbank Oniaiiny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOrO BhINONHEHUs Kimentom
YCIIOBHUI UX XpaHEHUS U UCIOJIb30BaHUS.

5.5. bauk He HeceT OTBETCTBEHHOCTHM 3a TIOCJIEJCTBHS HCIIOJHEHHS TOPYYEHHUH, BBIIAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasxX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiamu U J1bO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIaYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JIMLAMU.

5.6. bank He HeceT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHWE WJIM HEHaJJIe)Kallee HCIIOIHEHHE CBOHMX
oOs3atenscTB 1o JIBO B ciydyae eciau HMCIOJNHEHHE TaKUX OO0S3aTEIbCTB CTAHOBUTCA HEBO3MOXHO WM
3aTpyIHEHO, WM 3aJePKUBAETCA BBHJLy BO3HHKHOBEHHS (POPC-MAKOPHBIX OOCTOSTENBCTB, YTO BKIIOYaeT 0e3
OTrpaHUYEHUN NPUHITHE, OMyOJIMKOBAaHHE WJIM HM3MEHEHHE B TOJIKOBAaHMM WM NPUMEHEHHWH KaKHX-THOO
3aKOHOAATENBHBIX WJIM HOPMAaTHBHBIX AaKTOB, PEIIEHWH M T.NI. TOCYJapCTBEHHBIMH WJIH MYHUIUNAIBHBIMH
opranamu Poccuiickoit @enepanud WM Jpyrux rocyaapcts, bankom Poccum unm  ueHTpanibHbIMU
(HammMoHaNbHEIMK) OaHKaMH APYTUX TOCYAApCTB (B TOM YHWCIIE OTPAaHUYEHHUS 1O KOHBEPTAIMH W TEPEBOIY
MHOCTPAHHBIX BAJIIOT), B pE3yJbTaTe KOTOPbIX HCIOJHEHHE baHKOM CBOMX 0053aTENbCTB CTAHOBUTCSA
HE3aKOHHBIM HIIM HETNPaBOMEPHBIM, a TakkKe caboTax, MOXapbl, HABOJHCHUS, B3PBIBbI, CTUXHWHBIE O€ICTBUS,
rpaXkJJaHCKHE BOJHEHHUS, 320aCTOBKU U JIIOOBIC BBICTYIUICHHUS pAOOTHUKOB, BOCCTaHMUSI, OSCIIOPSIKH, BOWHBI HIIH
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JICHCTBUS MIPABUTENLCTB WM JIIOOBIE Jpyrue oOCTOSATENhCTBA, HAXOMSIIMECS BHE pa3yMHOTO KOHTpoisi banka
("OOcTosATENbCTBA HEMPEoaoIMMOi cuiibl"). Ecau CTOpPOHBI HE MOCTUTHYT IHCHBMEHHOI'O COTJIAIeHUS 00
o0OpaTHOM, TpHu HacTymuieHHH OOCTOSATEILCTB HEMPEOAOIMMON CHIbl baHK BIpaBe MPUOCTAHOBHUTH UCTIOJTHEHUE
cBoux o0s3aTenseTB 1Mo JIBO, koTOphle momanaroT moja jaercTBue OOCTOSATENBLCTB HEMPEOAOIMMON CHIIBI JI0
MOMEHTA NpeKpanieHus NeicTBUs TakuxX OOCTOSITENBCTB HEMPEOIOTUMON CHITBI.

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBUTEIHFHOCTH YCIIOBHI JOTOBOPOB CTPAaXOBaHUS W IMPABIII
CTpaxOBaHUs, Pa3padOTaHHBIX CTPAXOBBIMA KOMITAHUSMH, a TAKXKE 32 COOTBETCTBUC UX YCJIOBUH TpeOOBaHUAM
3aKkoHojiaTenbcTBa Poccuiickoit ®@enepanuu. baHKk He BBbIIUIAYMBAET CTPaXxOBO€ BO3MEIIEHHE IO JIOrOBOpaM
CTPaxOBaHUS B CIIydae HACTYIUICHHS CTPAXOBOTO CITydasl.

5.8. baHk He HeceT OTBETCTBEHHOCTH B ciTydasix HeBbinonHeHust Kiuentom ycnoswuii J{BO.

5.9. OrBerctBenHocTs banka mepen KimeHTOM orpaHnunBaeTcs AOKYMEHTAJIbHO TOATBEPKICHHBIM
peabHBIM yIepOoM, BO3HUKIINM y KiieHTa B pe3yipTare HepaBOMEPHBIX AecTBUi nin Oe3xelicTBus banka,
JeMCTBYIONIEr0 MpeAHaMEPEHHO MM ¢ rpy0oil HeocTopokHocTh0. Hu mpu kakux oOctositenbcTBax baHk He
HeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHBIE, MOOOYHBIE WM CIIydailHble YOBITKH HIIH
ymepd (B TOM dUHCIE YNymIEHHYIO BHITOAY), AaKe B CIydyae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

5.10.KiueHT HeceT OTBETCTBEHHOCTh 3a BCe omepanmu, npoBomumbie B [lompasnencHusx banka, depes
VYcerpoiictBa camooOcyxuBanusi, Cuctemy «Coepbank Omnmnaitn», Konrtaktaeii Llentp banka mocpenctBom
Yenyrn «MoOunbHBIH GaHK», ¢ MCIOIB30BAaHUEM IPETYCMOTPEHHBIX Y CIIOBHUSMH OaHKOBCKOTO OOCITY)KHBaHUS
cpencts ero Unentudukanuu 1 AyTeHTHPHKALINY.

5.11.KnueHT HeceT OTBETCTBEHHOCTh Mepea bankoMm 3a ymep0d W pacxopabl, MOHeceHHbe baHKOM B
pe3ynbTare HapyueHusd KinueHntoM ycnoBuil win nojoxxkenuid JJbO uinu 3aKoHOOATENbHBIX, WA HOPMATHUBHBIX
aKTOB.

6.MISMEHEHUE UH®OPMALINU, BUJEOHABJIOJAEHHUE U 3AIIUCH

6.1. Kimuent ob6s3yercs uHbopMupoBaTh baHk 00 W3MEHEHMH MaHHBIX, YKa3aHHBIX B 3asBICHUU, B
TEYCHHE CEeMH KaJICHOApHBIX IHEH C JaThl MX HM3MEHEHHs, a TaKkkKe IPeAOoCTaBHTh B bBaHK TOKyMEHTEHI,
IMOATBCPIKAAIOIINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U MACIIOPTHBIX JaHHBIX.

6.2. KnueHt cormamaercss ¢ TeM, 4ro baHk BIpaBe OCYyLIECTBIIATH BHICOHAOIIONCHHE, €CIM HHOE HE
IPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OINpeneneHHBIX YCIYyT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHWSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHus O€30MacHOCTH M HaJUIekKallero
obciykuBanuss Kiuenra 0e3 ero JIOMONHHUTENHHOTO YBEIOMIICHHs. Bupeozamucu W 3amuicd  Telle()OHHBIX
Pa3roBOPOB MOTYT OBITh UCIIOIH30BAHBI B KAYECTBE JOKA3aTEILCTB B ITPOLIECCYaTbHBIX IEHCTBUSIX.

7.1IPOYHE YCJIOBUS

7.1. KnuenT cornamraercss ¢ TeM, 4yTo BaHK MMeeT MpaBO HAMpPAaBIATH 10 aapecy perucTpaiuu/aapecy
(hakTHYEeCKOTO TPOKMBaHUs, pabodeMy aapecy, aJpecy SJIEKTPOHHOH MOYTHI MO0 1O HOMepaM Tele(OHOB, B
TOM YHCIIe, 10 HOMepaM Tele(OHOB COTOBOM CBs3M, (PakcoB, yka3zaHHBIX KimeHTOM B 3asBI€HUU JINOO B MHBIX
JOKyMeHTaX, oopMIIsieMBIX B pamkax JloroBopa, coobuienns HHQOPMAIIMOHHOTO XapaKTepa.

7.2. Ecnu MHOE HE MPeayCMOTPEHO YCIIOBHSIMU JIOTOBOPOB IMPEJOCTABICHHUS OTACIBHBIX (PHHAHCOBBIX
yeayr B pamkax JbO, bank Bripase unpopmuposars KireHTa 0 HACTYIUIEHMH CPOKOB UCIIOIHEHUSI 0053aTENBCTB
Knuenta mnepen baHkoM 1Mo mMOrameHwio 3aJ0DKEHHOCTH, a TaKKe O BO3HUKHOBEHHM MPOCPOUYEHHOM
3aJI0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
Tesie(DOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBieHHs, TejierpadHble coobmenus, SMS-coobmenus, Push-
YBEJIOMJICHUS], TEKCTOBBIE, FOJIOCOBBIE U MHBIE COOOIICHUS, TepeJaBaeMble M0 CETSIM JIEKTPOCBA3H, B TOM YHCIIE
TIOJIBMDKHOW pasnoTeeOHHOM CBSA3W W/UJIH C HCIIONIb30BaHUEeM ceTH MHTepHeT.

7.3. KnneHt o0s3yercsi ynjaayuBaTh KOMUCCHM M MHBIE IUIATHl, yCTaHOBJIIEHHbIE baHKOoM 3a GaHKOBCKOE
oOciyxuBanue Knuenra B cootBerctBun ¢ Tapudamu.

7.4. KnuenT coriamaercss ¢ TeM, 9TO baHK MMeeT mpaBo Ha XpaHEHHE M 00pabOTKy, B TOM YHCIE,
AaBTOMATHU3UPOBAHHYIO, JIF000H HMH(pOpMAIMK, OTHOCAIICHCS K MEPCOHAIbHBIM JaHHBIM KilneHTa, B TOM 4ucIie,
yKkazaHHOW B 3asBieHuu KiMeHTa W/Wiu B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-D3 «O nepcoHalbHBIX JaHHBIX», BKIIo4Yas coop, CucreMaTH3aluio, HaKOIJICHHE, XpaHEeHHE,
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YTOYHEHHE, HCIONB30BAHUE, paclpocTpaHeHue (B TOM 4HCIE Iepeaady), oOe3NMuuBaHue, OJOKUPOBAaHUE,
VHUYTOXEHUE TIEPCOHATBHBIX JAHHBIX, MPEAOCTaBICHHBIX baHKy B cBsi3m ¢ 3akimodeHueM JIbO s menei
pa3zpaboTku baHKOM HOBBIX MPOJYKTOB U YCIYT U HHGpopMupoBaHus KimeHTa 00 3THX MpOAyKTaX U yCIyrax.

bank umeeT npaBo MPOBEPUTH TOCTOBEPHOCTH MPEACTABICHHBIX KINEHTOM MepCOHAIbHBIX TaHHBIX, B TOM
YHCIle, C WCIIOJIB30BaHNEM YCIYT IPYTHX OMEPaTOpOB, a TaKKe HCIIOJIb30BaTh MH()OPMAIUIO O HEHCIIONHEHUH
W/WTH HeHAJIE)KAIeM MCTIOTHEHNUH JTOTOBOPHBIX 0053aTEIhCTB MPU PACCMOTPEHHH BOIIPOCOB O TIPEOCTABICHUN
JIPYTUX YCIIYT U 3aKJIIOUYECHUU HOBBIX JIOTOBOPOB.

Knment cormamaercss ¢ TeM, YTO TIPH HEHWCIOMHEHHWW WM HEHAJJIC)KalleM HWCIOoNHeHHH KimeHToM
o0s3arenscTB o JloroBopy, bank BIpaBe mepenaBaTh epcoHanbHBIE JaHHBIE KineHTa, yka3aHHbIe B 3asSBICHAN
Ha OaHKOBCKOE OOCIIy)KMBaHWUE M TMOJYy4YCHHbIC BaHKOM B XOJ€ WCIIOJIHEHUS 00s3aTenbcTB 1o JloroBopy
IOpUIUYECKUM JIUIaM, JEUCTBYIONUIMM Ha OCHOBAHMHM AareHTCKUX WM WHBIX JOTOBOPOB, 3aKIIIOUEHHBIX MUMH C
BankoM ¢ LEedAbI0 OCYLIECTBICHUS STUMHU JULIAMHU JCHCTBUM, HAIIPABICHHBIX HAa B3BICKAHHE MIPOCPOUYEHHOU
3am0JpkeHHocTH KimneHTa.

Cornacue Kimenra Ha 00paOOTKy MEpCOHAIBHBIX JAHHBIX JECHCTBYET B TEUCHHUE BCETO CPOKa IEHCTBUS
JBO, a taxke B TeueHne 5 neT ¢ gatel npekpamenus neicteus JbO. Ilo ucteduennn ykazaHHOTO cpoKa JeiicTBre
COTJIACHS CYMTAETCS MPOICHHBIM Ha KaXKIbIE CIIEAYIOIINE TISITh JIET MIPH OTCYTCTBUU CBEACHUAN O €ro OT3HIBE.

Knuent ynmonnomounBaet bank:

7.4.1. ucnosnp3oBaTh NepcoHalIbHbIe AaHHble KimeHta B memsx HampasineHus KimeHTy mnpelosxeHuid
banka, nH(DOPMAITMOHHBIX M PEKIAMHBIX COO0IIeHHH 00 yciryrax banka, cBeieHHiA 0 IPOBOJMMBIX OTIEPAIHIX 1O
Cueram KineHTa myTeM OpraHu3alldd MOYTOBBIX PACCBHUIOK, PAcChUIOK SMS-coobinenuii, Push-yBenomienuii u
PacchUIOK IO AIIEKTPOHHOM mouTe B afpec Knuenra, a Takxke B Hensx npeaocraBieHus Kinnenty uadopmanmu,
cBs3aHHOM ¢ ncnonHerneM J{bO, u Bemucok o Cueram myTeM HampasiieHus: SMS-coo0mieHnit 1 coo0IIeHn 1o
3JIeKTPOHHOM nouTe B aapec Kinenra;

7.4.2. mpenocTaBisATh UHPOPMAIMIO O TEPCOHANBHBIX AaHHBIX KiMeHTa TpeTbell CTOpoHe, ¢ KOTOpOoH y
banka 3akmio4eHO corniameHue O KOH(GHICHUMAIBHOCTH, B LEISIX OCYLIECTBICHUS TEIe(QOHHON CBSI3U C
KimenToMm ans nepegadn nHGOPMAMOHHBIX U PEeKIIAMHBIX COO0IIeHuH 00 yciryrax banka;

7.4.3. mpenocraBisath [lapTHepy banka mabopmanuio o KimeHte Ui OCyIIECTBICHUS PETHCTPALlUN B
nporpamMmax mo Beimycky Kapt, mpoBoaumeix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTOYHOMY TIPOAYKTY, HeoOxoaumyto mis ucnonderns JbO;

7.4.4. nna uenedt XpaHeHUs MOKYMEHTOB, COJAEpIKaIIUX MEePCOHANbHBIC daHHble KineHTa, a Takxke i
CO3/IaHUS U XPAHEHHUS UX DJICKTPOHHBIX 00Pa30B, MPEJAOCTABIIATh YKa3aHHbBIE JIOKYMEHTBI CICIIHATU3NPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akiroueH JoroBop 00 OKa3zaHUH YCIYT U COTJIAIIEHUE O KOHPHUISHITHAIEHOCTH;

7.4.5. mpenocTaBiIATh HHPOPMAIMIO O MEPCOHANBHBIX AaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOoH y
baHka 3aKiI0ueHO coralmeHue O KOH(PUACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHs NepcoHamm3anun Kaprt,
BbIyckaeMbiX Kinenty bankom;

7.4.6. mpenoCcTaBNIAThH UHPOPMAIMIO O MEPCOHANBHBIX JaHHBIX KiHMeHTa TpeTheil CTOpOHE, ¢ KOTOpO# y
baHka 3aKtoueH areHTCKUi IOrOBOp M COTJIallieHUue O KOHPUISHIIMAILHOCTH, B X MpenocTapieHus Kimenty
KPEAMTHBIX OTYETOB C UCToib3oBaHueM CructeMbl «CoepOank OHmaitny;

7.4.7. mpenocTaBiATh MHGOOPMALMIO O NEPCOHATBHBIX AaHHBIX KilmeHTa CcTpaxoBbIM KOMIAHHUSM, C
KOTOpbIMH Y baHKa 3akitoueHbl COOTBETCTBYIOIIME JIOTOBOPHI Ha BhIMoNHeHHWE BaHkoMm (yHKIMH cTpaxoBOTro
areHTa, B LIeJSIX NpenocTaBieHus KiMeHTy ycilyr 1o 3aKJIIOYEHUIO I0TOBOPOB CTPAaxOBaHMs C UCIOJIb30BaHUEM
Y najeHHBIX KaHAIOB 00CITyKUBaHHS.

7.5. CTopoHBI 0053YIOTCS YPEryJIMpOBaTh CHOPHI U TPETSH3MH, BOZHUKAIOIINE B CBS3U C HCIIOJHEHUEM
JABO, myTem meperoBopos.

7.6. B ciyuae oOHapyxeHus KineHTOM Kakoi-mubo CHOpHOW CUTyauuu, cBA3aHHOM ¢ ero Cueramu B
banke, KnueHt momkeH He3aMeAIUTENbHO YBEJOMUTH 00 3TOM BaHK myTeMm mojadyn MUCBMEHHOTO 3asBICHUS B
ITonpasnenenue banka.

7.7. baHK TIpUHUMAaeT BCE BO3MOXHBIE MEpHI IO YPETYJIHPOBAHHWIO BO3HUKIIEH CIIOPHON CHUTyalluu |
MUCBMEHHO yBepomisieT KimeHTa o pesynpTaTax pacCMOTPEHHUs €ro 3asBieHMs. /[l yperynupoBaHus
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BO3HUKIIIEH CropHOM cuTyanuu baHk mMoxkeT mpuriacuth KineHTa Ha JMYHYIO BCTPEUY C YHOJHOMOYEHHBIM
coTpynHukoM baHka.

7.8. B cimyuae eciu kakoe-m00 u3 nonoxkenuid Hactosero JJbO siBiisieTcss WM CTaHOBUTCS HE3aKOHHBIM,
HEJICUCTBUTEIIBHBIM WJIM HE TIOJIb3YIONIUMCS CyJACOHOM 3aIllMTOM, 3TO HE 3aTparuBacT JCHCTBUTEIHLHOCTH
oCTaJabHEIX nojoxkenui J1BO.

8.CPOK JEMCTBHS U PACTOPKEHUE JIFO, 3AKPBITUE CYETOB
8.1. Hacrosimuii JIBO neiictByeT 6e3 orpaHUYCHHS CPOKA.

8.2. CtopoHsl mpusHawT, 4ro jAekicrBue JIBO mpekpaiiaercsi B MOMEHT 3aKPBITHS IIOCICIHErO
Cuera/Bkinama Kmmenra, oTkpeiToro B pamkax JIbO mmbo mommamaromiero mox mericreue JIBO, a tarke mpm
OKOHYAHMM UCHOJb30BaHus yciayr banka, mpeaycmorpenHbix JBO. I[lpu nHammumm y Kiuenta Kk MOMEHTY
3akpeiTus nocnennero Cuera Knuenta nemorameHHoM 3amomkeHHocTH nepea bankom mo JIBO, B Tom uucie
3aI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo oruiare Komuccuid banmka, neiicteue JIbO
MpeKpaIIaeTcs Mocjie MOoJTHOrO MOTalIEHUs TaKOH 3aJ0KEHHOCTH.

8.3. Kiment BrpaBe B J1t000i MOMEHT pacToprHyTh Hactosumii JIbO, yBenOMUB O JaHHOM HaMEpPEHUHU
bank mytem monaun B bank nmuceMeHHOTO 3asBIeHus 0 pactopskennu JJbO mo popme, yctanoBnennoi bankom.

8.4. bank BmpaBe B OXHOCTOpPOHHEM TmoOpsiake pacToprayte [JIbO mpum orcyrctBuum y Kimenra
CuyeToB/BKIIaJI0B/HE MCTIONB30BaHUM KIIMEHTOM yCITyT, OTKPBITHIX/IpeAoCcTaBIsieMbix B pamkax /1bO, nmucbMeHHO
yBenomuB KineHTa o0 cBOEM pelleHHH.

8.5. B cmyuae nmonyuenus bankom nuceMmenHoro 3asBieHust o pacropxennu J1bO Knmenra, bank mmeer
npaBo OOBSBUTH HEACHUCTBHTENILHBIMU M OJNOKUpoBaTh Bce KapTel, BoimymieHHble Kimenty (Bkimodas
nononHutenbHble KapThel), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kinentom B bank.

8.6. B ciryuae nonmyuenust bankom 3asiBiienus o pactopxkenun JJbO KimenTa nposeneHue onepaiuii aepe3
Cuctemy «Coepbank Onnaitn» u «MoOuIsHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHnsle banky, He
BO3BpAILlAlOTCA U HE YYUTHIBAIOTCS B CUET TMOTalleHHs 3a10JDKEHHOCTH niepesl bankom.

8.7. Pacropxenne J1bO sBusercs ocHoBarueM 1iist 3akpeitist CuetoB Kapt Knuenra.

8.8. bank 3akpeiBaer Cueta/Bknansl KimeHTa B YCTaHOBIEHHOM mopsinke B coorBeTcTBHEH ¢ [1BO,
3aKOHOAATENLCTBOM Poccuiickoii @enepanyy 1 0aHKOBCKUMHU MTPaBUIAMHU.

8.8.1. 3akpsiTue CueroB KapT ocyiecTBiseTcs: B MOPSIKE, YCTAHOBICHHOM «Y CJIOBHSIMH MCITOJIb30BaHUS
6ankoBckux kapt [TAO Coepbank » (Ilpunoxenue 1 k YcnoBusm 0aHKOBCKOTO OOCITYKUBaHHSA).

8.8.2. 3akpeiTe BriamoB KimeHTa ocymiecTBIseTCS B MOPSJAKE, YCTaHOBICHHOM «Y CIOBUSIMH
pa3merienus Bkianos B [TAO COep6aHK» M COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJE C yU4ETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.

8.8.3. 3akpritue OMC ocymiecTBisieTcs B TOPSJAKE, YCTAHOBIEHHOM «YCJIOBHAMH pa3MEIeHUs
nparorieHHBIX MeTauioB B IIAO Coepbanky.

8.8.4. 3akpoiTne «COeperaresibHOrO CueTa» OCYIIECTBIISETCS B MOPSIKE, YCTAHOBIECHHOM «Y CIOBUSIMU
OTKpBITHs «COeperaTenbHOro cueTa» U coBeplieHus onepanuii o Hemy B ITAO Coepbank».

8.8.5. 3akpbITHEe HOMUHAIBHOTO CYETa ISl 3a4MCIICHUSI COIMANBFHBIX BBIMIAT OCYIIECTBISETCS B
MOPSIZIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPAlMi M0 HOMUHAILHOMY CUETY
JUTSE 3a4MCIIeHHs] colanbHbIX BhITIAT B [TAO Coepbanky.

8.9. Ilpu nanmmumn Ha 3akpbiBaeMoM Cuete KapThl IEHE)KHBIX CPENCTB, OJIOKUPOBAHHBIX JJISI HCTIOJTHEHUS
pacnopspkenuit o Cuety KaptTbl, npuHATHIX BaHKOM K KCHONHEHMIO A0 MOJyYEHHUS 3asBICHUS HA 3aKPHITUE
Cuera Kaptei, Caer 3akppIiBaeTCs MPHU YCIOBHUH MX OTMEHBI KIIMEHTOM, a B cilydae HEBO3MOXKHOCTH OTMEHBI
Takux pacnopsbkeHui, Cyet 3aKpbIBaeTCs MOCe UX UcnojHeHus bankom.

8.10.B cimyuyae momyuenust bankom 3asBienust o 3akpeitun Cuera Kaprtel, Bce Kaptel (B Tom uucie,
JomonHuTeNnbHbIe  KapThl), BbIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HEJIEUCTBUTENbHBIMU U MOJyIeXaT Bo3Bpary Kientom B bank.

8.11.C momeHTa 3akpbiTusi baHKOBCKMX c4eToB/BKJIaOB KiMeHTa OTMEHSAIOTCS JUIMTEIbHBIE TOPYUEHHS
Kimenra k cooterctByrommM CueTaM/Bkianam, baHK mpekpaiiaer NpUHUMAaTh K UCIIONHEHHIO TUIATEKHBIC
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NOpY4YCHUS] W HWHBIC pacropsbkeHus KimeHTta, W Tpekpamaer 3a4ucisath Ha Cdera/BKIanbl MOCTYHMAMOIIHNE
JICHE)KHBIC CyMMbI M BO3BpAIllacT MX B aapec OTIPABHTENs HE MO3JHEE CICAYIOIIEro 3a JIHEM IMOCTYIUICHUS
CPEeJIICTB pabovero THS.

8.12.bank Bo3BpaiaeT KIIMEeHTy OCTaTKH JIECHE)KHBIX CPeACTB Ha ero CueTax/Bkiagax B baHke HATMYHBIMU
JICHeXKHBIMH CpEJICTBAaMH JIMOO Ha OCHOBAaHUM TMopydeHUs KiueHTa cpencTBa TEpEUHCISIOTCS Ha JIPYrou
Cuet/BKIIaLI.

8.13.3akpeiTrie Cuera KapThl He BieueT mpekpanieHus oOs3aHHOCTH KimeHrta moracuTh mepen bankom
3a0nKeHHOCTH 0 Cuery KapTsl, BKIIFO9ast 3a10JKEHHOCTD IO OTUIaTe KoMuccuil banka.

8.14.CtopoHbl TpU3HAIOT, YTO B ciy4vae pactopkeHus JIBO, oTaenbHbIE JOTOBOPHI, COTJTAINCHUS W
npaBwia (ycIOBHsI) OOCITYKMBaHUs, 3akitoueHHble Mexay bankom u Kiuenrom/ ycraHoBieHHbIe baHkoM,
PETYNHPYIONIUE OTKPHITHE U OOCIY)KUBAHUE OTICIBHBIX BUJO0B CUETOB, MPENOCTaBlIicHHE OAHKOBCKHX YCIYT U
NPOJYKTOB, TPOJIOIDKAIOT JEUCTBOBATh KaK CAMOCTOSITEIIHHBIC JOTOBOPBI, COTJAIICHUS W TpaBwia (YCIOBUS)
00CITyKUBaHMS.

9.MPUJIOKEHMUS K YCIIOBUSAM BAHKOBCKOI'O OBCJIY’KUBAHUS
Crnenytomue [IpunosxeHus sIBIAIOTCS HEOTHEMIIEMOH YacThiO Y CIIOBHH OaHKOBCKOTO OOCITYKHBaHUSI:
9.1. Tlpunoxenune 1 «YcnoBus BeITycKa U 00cTykuBaHus 1e6eToBoit kapTel [IAO Coepbank»;,

9.2. lpunoxenune 2 «llopsmox npenocraBienus: [TAO CoepbaHk ycimyr uepe3 YIaleHHbIE KaHANbI
obcyxuBanus (YcTpoiictBa camoobcmykuBanus banka, Cuctemy «COepbank OHmnaitH», « MOOWIBHBI OaHKY,
KonTakrasiit Lieatp banka)y;

9.3. llpunoxkenne 3 «[lamsaTka mo 06e30HMaCHOCTH TPH KCIOIB30BAHWUHM Y JAIICHHBIX KaHAJIOB
oOcyxuBaHus banka (ycTpolicTB camooOcmykuBanus, yeinyru «Coepoank Oniiaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH T cMapT(OHOB M TNIAHIIETHBIX YCTPOicTB), «MoOmibHEI Oank», KonTakTHei Lientp banka)y.

9.4. TIpunoxenue 4 «[IpaBuiia 3IEKTPOHHOTO B3aUMOICHCTBUSY.

9.5. lpunoxenne 5 «[IpaBuna mnpenocTaBleHUsT B apeHAy HHIMBHIYAIBHBIX CeH(pOB KIMEHTaM -
(mznueckum munam B ITAO CoepOaHKy.
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IIpunoxenue 1

K YciaoBusim 6aHkoBcKoOro oociayxuBanus puzndeckux jJul [TAO Coepoank

YCJI0BUA BbIITY CKA U OBCJTYKUBAHUA
JAEBETOBOU KAPTbBI IAO CBEPBAHK

1. OBIIME NOJIOXKXEHUA

1.1. Hacrosmmue YcmoBus BeIMycKa u oOcyxuBanus aedetoBoit kapTel [IAO Coepbank (manee - Yca0BuA) B
coBokynHocTH C [Tamstkont Hepxarens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHUEM Ha
MOJTydYeHUEe KapThl ycTaHOBIeHHOW bankoM (hopMbl, HajiexamuM 0o0pa3oM 3arOIHEHHBIM H MOANHCAHHBIM
Kmuentom nmubo moarBepkaeHHBIM depe3 Cucremy «CoOepbank Owmaita» B mopsiake, ompenenenHoMm J[bBO
(manee - 3asiBiienune), Ams60MoM TapudoB Ha yciayru, npeaoctasisgeMble [IAO Coepbank Gr3udecKuM JHIaM
(manee - Tapudnr banka), SBISAIOTCS 3aKIrOYCHHBIM MexAy Kiuentom u bankom JloroBopoM Ha BBIITYCK U
obcayxuBanue aederoBoii kapTel [TAO Coepbank (masee - Jlorosop).

JloroBop SIBISIETCSI CMEIIAHHBIM JOTOBOPOM, BKIIOYAIOIIUM B ce0sl yCIOBUS 00 OTKPBITHH M OOCIYXKHBAHUH
BankoBckoro cuera, BHIITYCKE U HOPSAKE UCIIOIB30BAaHU 3JIEKTPOHHOTO CPEACTBA IIaTexa.

[Mpu nognucanmm Kmmentom WHIWBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHUs [1e0ETOBOM KapThl C
osepapadrom [TAO Coepbank JloroBop Takke OyaeT BKIOYATh B ceOsl yCIOBHS O mpeaocTaBieHnn KimeHTy
Kpenuta B popme «oBepapadT».

1.2. Kiment o0s3yeTcsl BBHINONHATH ycioBHs JloroBopa, a Takke NpU HaJWMYUHM JONOJIHUTENBHBIX Kapt
obecrnednTs BBITIONHEHHE yenoBmit [loroBopa JlepkarensiMu JOTOMHATENBHBIX KapT.

1.3. baHk BmpaBe B OJHOCTOPOHHEM IOPSIKE BHECTH W3MEHEHHS B Y CIIOBHUS B YaCTH, HE BIEKYIIEH 3a coOoit
BO3HMKHOBCHHUEC HOBBIX WM YBCIWYCHUC pasMEpa CYHICCTBYIOHIUX JACHCKHBIX o0s3arenscts Kiuenra. B
ciny4ae BHeceHus bankom maMmenenuii, bank He MeHee yem 3a 15 (MATHAAUATE) KaJCHAAPHBIX THEH YBEIOMIISET
00 srom Kimenra B Otuere w/mnu uepe3 wH(popmannonHele creHAbl B llompasmenennn banka w/wnmm Ha
OdunmansHoM caiite banka.

1.4. OcobenHocTH BBITYCKa W OOCHYXWBaHHS OTHENBHBIX KapTOYHBIX MPOAYKTOB ONPEACISIOTCS
JOTIOJTHUTEJIBHBIMU  YCIIOBUSIMH JJISI OTHENBHBIX BHJIOB KapTOUHBIX NPOAYKTOB, YKa3aHHBIMH B paznene 7
HacTosimMx YcioBud. B ciywyae mnpoTuBopeuMii MeXOy OCHOBHBIMU TIOJOKEHUSMH  YCIOBUH H
0COOEHHOCTSMH BBIITyCKa U OOCITY)KHBaHHS KapTOYHOTO MPOAYKTA, ONpeAeICHHBIMH pazaesioM 7 YCIOBU,
MOCJIeIHIE UMEIOT IPEUMYILIECTBEHHYIO CHITY.

2. TEPMUHBI?

2.1. ABTopu3anusi — Tmpoleaypa TOIy4eHHss OT baHka paspenieHus, HEOOXOIMMOTo JJisi COBEPIICHUS
orepanuy ¢ Hucnoib3oBaHueM KapTel/pekBu3utoB KapTel W mopoxgaromero obs3arenbcTBa baHka 1o
WCTIONTHEHHIO pacnopsbkeHui Jleprkarensi, cocTaBIeHHBIX ¢ ncnonb3oBaHneMm Kaptel/pekBusutoB Kaptel. [locie
ocymecTBieHns Apropuzanuu JlepkaTenb HE HMeEET IpaBa pacHoOpsDKAaThCS JACHEXKHBIMH CpEJICTBAMH B
Tpeienax aBTOPU30BAHHBIX CYMM.

2.2. Baokupoka KapTtsl — nponenypa ycTaHOBIIEHHS BaHKOM TEXHMYECKOTO OrpaHMYCHHUS! HA COBEpLICHHE
orepanuii ¢ ucnoiab3oBanueM KapTel, npexycMaTtpuBaromas otkas banka ot npemocraBieHus: ABTOpH3aLuy.

2.3. lata naate:xka — Jnata, He mo3gHee kotopod Kiment mommken momonHuth Cuer KapTel Ha cymmy
Obs3arenpHOrO TIaTeXka. Jlata miarexxa paccuurtbiBaercs ¢ JlaTel oTdera (He BKIIIOYAs ee) IUTIOC CIEeTYyIOLIne
30 (Tpuauate) KaneHaapHeix aHeil. Ecnu 30-b1ii JeHb MPUXOAUTCS Ha BBIXOIHOW/MPAa3AHUYHBIA JIeHb, B OTUeTe
OyzeT ykaszaHa jaTa IepBOTro pabodero JHs, CIEAYIONIET0 3a BEIXOAHBIM/TIPA3THUYHBIM THEM.

2.4. ledetoBasi Kapra - »3JeKTpOHHOE CpPEICTBO IUIaTexa, wucmoiandyemoe Jlepkarenem Kaprter s
COBEpILCHUS omepauuil B mpeaenax Pacxoanoro numura.

13
B I[OFOBOpC TaKK€ HUCHOJIb3YIOTCS TEPMUHBI B 3HAUCHHUAX, YKA3aHHBIX B I[BO, €CJIM UHOC 3HAYCHUE TAKOI'0 TEpMHHA HC
OIIPEJACJICHO B HACTOALICM pa3/ieiic.
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2.5. eoerorasi Kapra ¢ omepapadrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIaTeXa, HMCIOJIb3YeMOe IS
coBepiieHus [epxxarenem KapTel onepanuii B npenenax PacxonHoro aumMuTa, B TOM YUCIIE 3a CUET KPEIUTHBIX
cpenctB (oBepapadT), TpenocTaBICHHBIX bankom KimeHTy mpu HEZOCTAaTOYHOCTH WM OTCYTCTBUU Ha
BbankoBCKOM cUeTe IeHEeXHBIX CPENCTB, B COOTBETCTBHUH € ycaoBusiMu JloroBopa.

2.6. Mepxatens Kaprtel ([Jepxkarens) - Jlepxarens ocHoBHoM KapThl w/mim Jlepxarenb NOMONTHUTEILHOM
Kaptsr.

2.7. lepxatesib fonoaHutelbHoii KapTel — pusnueckoe nuio, nonyuusmee Kapry mo 3assnenuto Kinenra
C OTHECEHHMEM OIIEPAIIHiA, COBEPIIIaEMbIX ¢ UCIONIb3oBaHmeM 3Toi KapTsl, Ha Cuet Knmenra.

2.8. Mepxatennb ocHoBHOI Kaptel (KinuenT) — pusnueckoe ymio, umeroniee Cuet Kaprer B banke, nmonasimiee
3asBIIeHME U TIOJIyYHBIIee pa3penieHne Ha nonyderne KapTor.

2.9. Toctynuplid auMuT (JocTynHbIA JUMHUT KPeANTHBIX CPECTB) — CyMMa, B Ipejenax kKoTopoit Kimenty
MOTYT OBITH TMPEIOCTABIICHBI KPEAUTHBIC CPEICTBAa baHKa i COBEpIICHUs ONEpaIii ¢ HCIOJIb30BAaHHEM
Kaptsi/pexBusuror Kaptel. JlOCTYmHBIN JIMMUT ONpENeNsaeTcss Kak pasHuila Mexay Jlumurom oBepapadra u
cymmoit OcHOBHOro monra. JlOCTYymHBIA JIMMUT yMEHBIIAeTCS TpPH BbIade KpeauTa TpW MPOBEACHUU
pacxonHeix omeparuii mo Kapre u  yBenuuMBaeTCs MpH MOTAIICHUU 3aJ0DKCHHOCTH IO  paHee
MPEIOCTaBICHHBIM KPEIUTHBIM CpeicTBaM (B mpeaenax Jlumura oBepapadTa).

2.10. Knuent — (dep:xkatenr ocHoBHoli KapTbl, 3aeMuiuk) — (usnyeckoe nuIo, 3akimoguBiiee ¢ baakom
Horosop, nmeroiee Cuet Kaptsl B banke u siBistomeecs epxartenem ocHoBHOU KapTel.

2.11. Jlumut oBepapadTa — ycraHaBnuBacMasi baHkom cymma, B mpenenax KoTopoil KimeHTy MoryT ObITh
NPE/IOCTABICHBl KPEIUTHBIC CpPEACTBAa (€IMHOBPEMEHHO WM YacTAMH) [UISi COBEpIICHHS ONepamuid ¢
rcrnons3oBanneM Kaptel/pexBuzntoB Kaprsr.

2.12. O6masi 3aI0J3KEHHOCTh — 33J0/DKeHHOCTh KiimeHTa mepen bankom, BrIOWaromas B ce0s CymMMy
OCHOBHOTO JIOJITa M HAa4YKMCJICHHBIC TPOICHTHI 3a IMOJIb30BAHUE KPEIAUTOM, PACCUMTAHHBIC B COOTBETCTBUH C
Tapudpamu banka, ¢ JaThl BO3HHUKHOBEHHS 33JI0JDKEHHOCTH (HE BKJIOYas 3Ty JaTy) MO JaTy MOTallcHUs
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

KnuenT umeeT npaBo JOCPOYHO NOTracuTh Beto cymmy OOmel 3anomkeHHocTr o Kapre.

2.13. Obs3arenbHbIii MJaTex — 3am0KeHHOCTh Kimenta mepen baHkom, Bkimowaromas B ce0si cymMmy
OcHoBHoOro ponra 3a OTYETHBIN NEPHUOJ M HAYMCICHHBIE IPOLIEHTHI 32 MO0JIb30BaHUE KPEIUTOM, PACCUUTAHHbIE
B coOoTBeTCTBHU ¢ Tapudamu baHka, ¢ JaThl BOSHUKHOBEHUS 3aJI0JDKEHHOCTH (HE BKIIIOYAs 3Ty JaTy) MO ATy
MIOTAIIEHHUS 33]I0JDKEHHOCTH (BKITIOYUTEIBHO).

2.14. OcHOBHOIl fA0Ar — cyMMa 3aJ0JDKEHHOCTH 1O Kpeauty, Bikiaodas CyMMy CBEpPXJIMMHUTHOM
3aJJ0JDKEHHOCTH, O€3 yueTa IIPOLEHTOB, HAUMCICHHBIX 32 [10Jb30BaHUE KPEIUTOM.

2.15. Oruer nmo Kaprte (Otuer) — exemecsunblii order no Kapre, npemocrasnsiembiii bankom Kimenty,
cogepxxamuii uHQopManuoo o J[oCTynmHOM JMMHTE KPEAUTHBIX CpelcTB, cymme OCHOBHOTO J0Jra Ha JAaTy
Oruera, a Taxke HHPOPMALIUIO 000 BCEX ONEPALMSIX 10 OCHOBHOHM M JIOMOJIHUTENbHBIM KapTam, mpoBeaeHHBIX
o Cuery Kaptel 3a OtuerHbrit mepuoa. Jlaroit Otuera sBiseTcs NeHb Mecsla, ykazanueli Ha [IMH-koHBepTe
unu Ha yeke peructpauuu [11Ha B ctpoke «/lata oTueray.

2.16. OTyeTHBIil mepMoOx — IEpUOJ BpeMeHH Mexay naramu (opmupoanusi Ortdera. OTYETHBIM NEPHOA
HA4YMHAETCS CO JHsA, cienayromiero 3a Jlatoi GopmupoBanus OTvera, U 3aKaHUUBACTCS JATOW (OPMHUPOBAHHS
cnenytomiero Oryera (BKIIOUATEIHHO).

2.17. IlapTHep — IOPUAUYECKOE JIUI0, UHAWBUAIYATHHBIN MPEAPUHAMATENb, OCYIIECTBIISIONINE IEATEIEHOCT
B chepax TOProBJIM U yCIIyr (Mara3uH, TOCTUHUIIA, PECTOPaH, T€aTp, TPAHCIIOPTHOS WJIH JIPYroe MPEANPHUSITHE
TOPIOBJIM U YCIIYT), IPEIOCTABIISAIONINE 3asBIICHHBIC CKUIKU ¥/ WK JIOTIOJHUTENbHbIC yCIIyru Jlepikaressim.

2.18. MMonpa3nenenue banka mo mecty Benenuss Cuera Kaptei — mo6oe [lonpasznenenne TeppuTopraiIbHOTO
6anka [TAO C6epOank, Beimyctusmiero Kapry.

2.19. MMoaHasi CTOMMOCTb KPeIUTA — BHIPAXKCHHBIE B MIPOIIEHTAX TOJOBBIX 3aTpaThl KIIMEeHTa M0 MOTy4YeHUIO 1
OOCITy)KUBAHUIO KpeJlUTa, PaCCUUTHIBAEMBIC B COOTBETCTBUH C TPeOOBaHUSIMH 3aKOHOJATENbCTBA Poccuiickoit
®denepanun.

2.20. IMpocpoyennas 3ag0/keHHOCTh M0 KapTte — cymma OO1ieit 3a10;oKkeHHOCTH, HeorutaueHHast KimmenTom
B CPOK, yka3aHHbIi B Otuere o Kapre.
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2.21. PacxoaHblil JJUMUT — CyMMa JICHEKHBIX CPEICTB, MOCTYIHBIX IS IpOBeaeHus omepaiuii mo Kapre,
BKITFOUAIOIIasi COOCTBEHHBIE cpefcTBa KimeHTa (MpW OTCYTCTBUM TEKYIICH 3aJ0/DKEHHOCTH) U JlOCTYIHBIH
JMMHT KPEIUTHBIX CPEICTB'), 33 BBIYETOM CyMM orepariii, 3a610knpoBaHHbX Ha Cuere KapTel ¢ yueTom
COOTBETCTBYIOIIEH IJIaThl, U CYyMM IUTaT baHKa, BeICTaBICHHBIX B OTUeTe K MOTameHuio. biioknpoBka cyMMbl
omepariuu Ha Cuete Kapthl (yMeHblIieHHe PacxoqHOro IMMuUTa) MPOHM3BOIUTCS B MOMEHT TOJTBEPKIACHUS
Jepxarenem onepaiuu uepe3 YAalicHHbIE KaHAbl OOCITYXHBaHHS, JIMOO MPH COBEPIICHUW OIEPAIUU C
HCIIONb30BaHueM KapTrl ¢ mpoBeneHneM ABTopr3anvd, 00 mpu coBepiieHnr bankom [lepeBoma qeHEKHBIX
cpenctB co Cuera KapTel B cooTBeTCTBUM ¢ ycnmoBusiMu JloroBopa.

2.22. CyMmMa CBepXJMMHUTHON 3a10/LKEHHOCTH — KDEIWT, MpeaocTaBiisieMblii bankom KnueHnty B ciydae,
KOTrJa cyMMa onepauuu npessiimaer Pacxoausiil mumut no Kapre.

3. BAHKOBCKAS KAPTA
3.1.Kapra siBIsieTcs COGCTBEHHOCTHIO Bbanka 1 BhitaeTcs Jlep/KaTenio BO BPEMEHHOE MOJIb30BaHUE .

3.2.baHK HMMeeT TpaBO OTKa3aTh 0e3 OOBSICHEHWS NMPUYUH B Bblaue WM mnepeBbinycke Kaprtel. bank He
BbITycKkaeT KapTel nmmam, KOTOphIe MpU3HAHBI OAHKPOTaMH, WM B OTHOIIEHHH KOTOPBIX BEAETCSA JEI0 O
0aHKpOTCTBE B cooTBeTcTBUH C DemepanbHbiM 3ak0HOM OT 26.10.2002 Nel27 «O HeCoCTOSATEILHOCTH
(baHKpOTCTBE).

3.3.baHK BmpaBe HE OCYLIECTBIATH BBINYCK M IepeBblmyck OaHkoBckux Kapr Kimenram, upu naHHbIE
COBIIAIAIOT C JaHHBIMM JIMIA, BKJIIOYCHHOI'O B IepeueHb OpraHu3auuii U (U3NYECKUX JHL, B OTHOLICHUU
KOTOPBIX HUMEIOTCSl CBElleHHS 00 WX MPHYACTHOCTH K IKCTPEMHUCTCKOHW NEATEIBHOCTH WM TEppOpU3Ma WIIH
JaHHBIMM  JIAL@, B  OTHOUIEHHH KOTOPOTO  MEKBEIOMCTBEHHBIM  KOODAWHALMOHHBIM  OPraHoM,
OCYLIECTBIIIOIUM (YHKLIUU MO NPOTUBOIACHCTBUIO (DMHAHCHPOBAHMIO TEPPOPHU3MA, MPHHATO PEIICHUE O
3aMOpakKMBaHHUHU (OJIOKUPOBAHUH) AEHEKHBIX CPEJCTB UIIK HHOTO UMYIIECTBA.

3.4.T1o 3asBnenuto [epxarens ocHoBHOM Kaptel k Cuety KapTbl MOTYT OBITH BBITYLICHBI AOTOJTHUTEIbHEBIC
KapTtel Takoro xe Buna, uto u ocHoBHas Kapra.

3.5. Kapra Moxxer ObITh HcIONb30BaHa JlepikareneM Ui OIUIATBI TOBAPOB WM YCIYT, TOJMYYCHHS/BHECEHUS
HaTUYHBIX JeHEXKHBIX cpeAcTB Ha Cuer KapTel B KPEIUTHBIX OpraHU3allusX, dYepe3 YCTpOHCTBa
caMO00OCITy)KMBaHHs, a TAKKe COBEPIICHHWS HMHBIX ONepanuii B cooTBeTCTBHU ¢ JloroBopoM. Bo3mokHOCTH
OIUTIATBl TOBApa/yCIyTH, TONYYCHUS HAIMYHBIX JCHEKHBIX CPEICTB  ONpENeNseTcsl HAINYMEeM JIOTOTHIA
COOTBETCTBYIOIICH IJIATEKHOW CUCTEMBI.

3.6. Kapra Moxet ObITh HCIOB30BaHa KIMEeHTOM Uit COBEpIUICHHUS ONEpalid U TOyYeHHsS WHPOPMAIUH T10
couM Cueram, BKJIaJgaM, 00€3JIMYCHHBIM METAUTMYECKUM CUETaM M JPYrMM OaHKOBCKUM IIPOAYKTaM depe3
VY najeHHbIe KaHAJBl 00CTY)KHBaHUSL.

3.7. bank ocraBisieT 3a co0o0il MpaBo B JIFO0OH MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO HM3MEHSTH HAOOp
orepanuii, ycinyr W (QyHKIMH, BBITONHAEMBIX C wWcnojib3oBanueM Kaptel. [IpoBeseHue omepanuii ¢
ucnonb3oBaHreM Kaptel uepes YcrpoiicTBa camooOcyxuBanus banka, mpeaycMOTpeHHBIX JIorOBOpOM, MOXKET
OBITh OrPaHUYCHO B OaHKOMAaTaxX JPYyrux OAaHKOB.

3.8. PacuerHble  (pacueTHO-KAacCOBBIE) JOKYMEHTHI, OQOpMISIeMble TIPH COBEPLICHWH OINEpaluii ¢
ucnonb3oBanueM KapTel, MOTyT OBITH MOANHCAaHBl JUYHOM moxamuceio Jlepskatens, JuM0O COCTaBJIEHBI C
ncroip30BaHeM pekBu3uToB Kaptel (Homepa Kaptel), a Takke AHajgora COOCTBEHHOPYYHOH MOANMHMCH
Hepxatensi: [TMHa, Iocrosauoro mapons/OgHopazoBoro mapois. Vcmonb3oBanne KapTel M mpaBHIBLHOTO
[IMHa, ITocrostrHOr0 Mapo:st/OxHopazoBoro maposns, pekBuzuToB Kaptel (Homepa KapTsl) mpu npoBeaeHUH
oTieparyy SBJIseTCd HaAJSKallUM MOATBEPKICHUEM TOTO, YTO PACMopsDKeHHE Ha MPOBEACHHE OINepaluy o
Cuety Kaptsl coctaBneno Knuenrom.

3.9. llepxxatens 00s3yeTcs COXpaHATh BCE NOKYMEHTHI IO omnepamusaM c¢ Kaproil B TedueHue 6-Tu (1ectu)
MECSIIIEB C AaThl COBEPILEHUS ONEpaLUu U MPEeJOCTaBIATh UX B baHK 1mo mepBoMy TpeOOBaHHIO B yKa3aHHBIE
BankoM cpokm g MOATBEpXkAEHUS MpaBOMEpHOCTH coBepinenus omepammu no Kapre (Kapram) wmnm mis
YPEryJIHUpPOBaHHS CIIOPHBIX CHUTYaIIHH.

“B ciydae moamucanus Kimentom VHIWBUAYadbHBIX YCIOBHH BBITyCKa M OOCITYXHBAaHHSA IEOCTOBOW KapTHl C

oBepapadpTom [TAO Coepbank.
1 Kapra [TPO100 CounanbHasi, BeiaBaeMasi B paMKax OTJIEJIBHBIX IPOEKTOB, MOXKET SBIISTHCS COOCTBEHHOCTBIO ITApTHEPa
banka no smuccun KapTsl.
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3.10. [epxaTensb 00s3yeTCs:

- He coobmars [1MH, Kontponsayto undopmanuto, Kog knuenrta, Unentudukarop monp3zosarens,
[ocrosanuplit/OnHOpa3oBEId Maposid, Hapoidb MOOWIBHOTO YCTPOMCTBAa, B MaMSITH KOTOPOTO
coxpanensl PexBm3utel NFC-kaptei, He mepemaBate Kapty (ee pexBmsutel), MoOMIBHOE
YCTPOWCTBO, B MaMITH KOTOporo coxpaHeHsl PexBusntel NFC-kapThl, A coBeplleHus omeparuil
TPETPUMH JIMLAMH, MOPEANPHHAMATh HEOOXOAMMBIE MeEpHl JJIsi TMPEJOTBPAIICHUS YTPAaThl,
noBpexxaeHus, xumeHus Kaprel, MoOMIbHOrO yCTpoWCTBa, B HaMATH KOTOPOI'O COXPAHEHbI
PexBu3uter NFC-kapThr;

- HECTH OTBETCTBEHHOCTH IO OTEpaltsM, COBEpILICHHBIM ¢ ncnonb3oBanueM [1MH, Mnentudukaropa
nonb3oBaresisi U [locrosaHoro/ OnHOpa3oBEIX maposei, KOAoB, cOPMUPOBAHHBIX HA OCHOBAaHHUU
Ouomerpuyeckux paHHbIX Jlepxarens Kaprtel w/mnum npu BBeneHuu mnapoiss MoOHIBHOTO
YCTPOWCTBA, B MaMATU KOTOporo coxpaHeHsl PekBu3ntel NFC-kapThl;

- HE COBepIIaTh ONEpaIlK C UCTIONb30BaHUEM pekBU3UTOB KapThel mocie ee cnauu B bank unu mocie
HCTEUYECHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpauyeHHas;

- HEe IMo34Hee paboyero MAHS, CIEAYIOMIEro 3a JHEM BO30YKIEHHS NPOU3BOJACTBA MO JAEIy O
0aHKpOTCTBE B cooTBeTcTBUM ¢ DenepanpHpiM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O
HECOCTOSTENFHOCTH (0AaHKPOTCTBE)» MHUCEMEHHO YBEIOMUTH 00 3ToM bank no mecty Benenus Cuera
Kaprtsr1.

3.11. Ecnmun undopmanust o [MMHe, pexBusurtax Kaptei, [loctosHHOM mnaposie/OnHOpa3oBOM Mapolie crana
JOCTYIIHOH TPETHHUM JIMLIAM, a TAKXKE B CIIydae BOSHUKHOBEHUS PUCKA HECAHKLIMOHUPOBAHHOTO MCIIOJIb30BAHUS
Kaptsr, pexBuszuroB Kaptel, [IMHa, IlocrosHHOTO mapons, OmHOpa30BHIX Mapojeil, HoMepa MOOMILHOTO
Tenedona Jlepkarens, MOAKIIOUECHHOTO K Ycinyre «MoOwibHBINM OaHK», JlepxaTenb JODKEH HEMEIICHHO
cooOmuTh 00 3TOM B baHk mno TtenedoHam, ykazaHHeiM B [lamsarke J[epxkarens. Jlns gambHeiiinero
ncrnons3oBanus Kapter Jleprkatento ocHOBHOUM KapTer He00X0aMMO MOIaTh 3asBJICHNE Ha TepeBhITycK KapTsl B
[lompa3nenenne banka wim depes YpameHHwsle KaHanbl oOcmyxuBaHus (Cucrema «COepbank OHaitny,
Kontaxrhsiit Llentp banka).

3.12. B cmyuae yrpatel KapTsl, JlepkaTens HODKEH HEMEUIEHHO BBITIOJIHHUTH OJHO W3 CIEMYIOIINX JIEHCTBHIA,
HeoOxoauMbIxX it brokuposku KapTer:

- Coobmmte 00 yrpare Kaptel B bank mno tenmedonam, ykasannbeiM B [lamsatke Jlepxkatens, u
CIEIOBAaTh IIOJIYYEHHBIM HHCTPYKLIMSM. YBeIOMIEHHE Jlepkarens cuuTaeTrcs IONY4YEHHBIM B
MOMEHT 3aBeplueHus TenedoHHoro pasroBopa c oneparopom KontakrthHoro Llentpa banka, B xone
KoToporo JlepkaTenls TpeloCTaBUI BCIO HEOOXOAWMYIO WH(OPMAIMIO Ui  BBITOJHEHUS
Bbroxuposku KapTs!.

- [lonats B Iloapa3nenenne banka nuceMeHHOE 3asBieHue 00 yrpate KapTol.

- Ecmu Kapra mogkmoduena k Ycnyre «MoOOWIBHBINA 0aHK» — BBIMOJHUATH JCHCTBHUS, HEOOXOIMMBIE
st brokupoBku KapTer B cooTBeTcTBHM ¢ PyKOBOJCTBOM MO HCIHONB30BaHMIO «MOOHIEHOTO
OaHKay.

- [Ipu Hanmuum nocryna B CucreMmy «CoepOank OHIaiiH» BBIITOJHUTH IEHCTBUS, HEOOXOIUMBIE JIIIS
Broxupoku KapTel B cooTBeTCTBUY ¢ PyKOBOICTBOM 110 MCIOJB30BaHMI0 «COepOank OHainy.

3.13. KnreHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ Kaproii (pexBusuramu KapTbl), COBEpIIICHHBIE 0
MoOMeHTa noiyueHusi bankom ysenomienus o6 yrpare Kaptel B coorBeTcTBuH ¢ 11.3.12 YcnoBuid.

3.14. bank HeceT OTBETCTBEHHOCTh MO omepanmsM ¢ Kaproit (pexBuzuramu KapTbl), COBEpIICHHBIM IOCIE
nony4enusi ot Jepxkarens ysegpomieHus o6 yrpate Kaptel B coorBeTcTBuu ¢ 11.3.12 VcnoBuid.

3.15. B cnywae coBepuieHHs omnepanuu c ucrnoiab3oBanueM Kaptel (pekBusuroB Kaptel) 0e3 cornacus
Heprxatens, epxaTensb 10KEH MPOU3BECTH CIIEAYIOIINE JICHCTBUS:

3.15.1. Coo0muTh O HECAHKIMOHWPOBAHHOW omepanuu B bank mo Ttenedonam, ykazaHueiM B [lamsrtke
Hepxartens B Hanbosee paHHUHN U3 CIEAYIONINX CPOKOB!

- HE TI03/IHee JHsI, CICSIYIOIIero 3a THEM NoiaydeHus oT banka SMS-coobmienus/Push-yBegomienns o
COBEPIIICHUN OTICPAIIUH,
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- HE Imo3JHee §-ro KajeHJapHoro JHsS ¢ gaThl OTueTa, COIEpKallero HECaHKIMOHHPOBaHHYIO
Hepxarenem onepanuro.

3.15.2. Tlocne yBenomnenus banka o coBeplieHHMH HECAaHKIMOHMPOBAHHOHN ONepaunuy Mo TejaedoHy, MoIaTh
MUCbMEHHOE 3asBJIEHHE O IPETCH3UH, HO HE MO3HEE CPOKOB, YKa3aHHBIX B 11.6.8 Y cIoBUH.

3.16. bank umeeT npaBo ocyuiecTBUTh biokuporky Kaptel mocne momyuenust ot [epxkarens uHbopMaIiu o
COBEpIICHUM ONepaluu ¢ wucrnoib3oBanueM Kaptel (pexBusutoB Kaptel) 0e3 cormacus [epxkarens B
cooTBeTCTBUH C 11.3.15 YcimoBui.

3.17. BaHk HeceT OTBETCTBEHHOCTH 10 omepaiuu ¢ Kaproii (pekBusutamu KapTel), B TOM 4KCjIe COBEPILICHHOM
JI0 MOMEHTa HarmpaBieHus JlepkareneM yBeIOMIICHUS B COOTBETCTBUU ¢ 1.3.12 VYcmoBwmii, ecnu Jlepkarenb
yBeaoMmin baHk o ToM, WTO omeparus mpoBeneHa 0e3 ero coryiacusi B coorBercTBuu c m.3.15 Yciosuid, 3a
WCKITIOYEHHEM cllydaeB, korna Jlepskarens Hapymwn YcioBus n/mnu tpedoBanus [lamstku [epkarens, dro
MOBJIEKJIO COBEpILIEHHE onepanuu 0e3 cornacus [eprkarens.

3.18. bank uMeeT MpaBoO MPUOCTAHOBUTH MPOBEACHUE OTEpallVii ¢ UCIIOIb30BaHUeM KapThl Wi ee peKBU3UTOB
JUTS TIPOBEPKHU MX TIPAaBOMEPHOCTH.

3.19. Ilpu obnapyxxennnu KapTel, paHee 3asBIeHHON Kak yTpaueHHas, [epikaTens He3aMeIJIUTENBHO JOJDKEH
uHpopmupoBaTh 00 3ToM bank u BepuyTs Kapry B bank.

3.20. Kapra nmeficTByeT 10 MOCIIEAHETO JAHS MecsIa, YKa3aHHOTO Ha JIMIEBOH cTopoHe KapThl, BKIIIOUYUTENHHO.
3ampeniaercss MUCHONb30BaHWEe KapTel (ee PEKBU3UTOB) C HCTEKIINM CpPOKOM JeHCTBHs. baHk He Hecer
OTBETCTBEHHOCTH 3a HecBOeBpeMeHHoe mnoayueHue Jlepskarenem KapTbl, BBIMyIIEHHOW Ha HOBBIM CpOK
JOEHCTBUSL.

3.21. Jlns mepessirycka KapTel 1o nctedeHuns ee cpoka neictsust [lepkaTens ocHOBHON KapTsel omKeH moaaTh
MMHUChbMEHHOC 3asBjIcHUEC B baHK.

3.22. Jlepxartens ocHoBHOW KapTel nomkeH BepHyTh KapTy B baHK (OCHOBHYIO W JONOJHUTENBHBIE (TIpH
HaJTU9HH)):

- IIpY MOAade 3asBICHUS Ha NepeBblTyck KapThl (OCHOBHOM MM AOTIONHUTENIBHOM) 10 UCTEYCHUS €€
CpoOKa JeicTBuUS (32 UCKITIOUeHHEM ciydast yTpaTsl KapThl);

- o TpeboBaHuo baHka He mo3xHee MmATH padounX AHEH ¢ AaThl MOTY4YEHUs yBenpomieHus ot banka o
Bo3Bpare Kaptel.

3.23. baHk uMmeeT npaBo MepeBbImyckarh KapTy (B T.4. JIOMOIHUTEIBHYIO) 10 UCTEYEHHH CPOKa e¢ JICHCTBHS B
ciydae, ecni KnneHT mucbMeHHO He yBeqoMui bank 3a 60 kajeHIapHbIX THEH 10 UCTEUEHUs CpOKa JAeHCTBUS
Kapts1 00 oTkase ot nosnp3oBanus Kaproii (B TOM 4ncIie TOMOIHUTEIBHOM).

3.24. Kapra He TepeBBIYCKAeTCs MPH OTCYTCTBUU OINEpaluil ¢ UCIoib3oBaHHeM KapTel B TedeHHe roja,
MIpeIeCTBYIONIETO MepeBbITycKy KapTol.

3.25. Ilpu otkasze oT manbpHeimero ucnoib3zoBanust Kaptel KinmeHT 0053aH noaaTe NMUCbMEHHOE 3asiBICHHUE B
[lonpaznenenne banka mo mecty Benenuss Cuera Kaptsl, BepHyTh Kapry n gononautensHble Kaprter (mpu
HAJIMYMHN) U TIOTaCUTh BCro cymMMy OOIIeit 3a10;oKkeHHOCTH 110 KapTe Ha aTy moraiieHwus..

3.26. [lns ocymiecTBIIEHUS KOHTPOJS 3a pacxojoBaHueM cpenacts o Kapre (B T.4. monoxauTenpHbM Kapram)
Hepxarens ocHoBHOUM KapThl MoxeT nmogats B bank B cooTBercTBUU C [lamsartkoii Jlepxkarens 3asBieHUE Ha
YCTAHOBJICHHE CIEAYIOMIUX JINIMUTOB U OTPAaHUICHUIA:

- JIUMUT Ha TOJy4YeHHEe HATWYHBIX JeHeKHBIX cpeacTB o Kapre (Kapram) B Teuenue mecsia;

- JUMHT Ha COBEpIICHHE omepanuid B Topropoii/cepBucHoi cetu mo Kapre (Kapram) B TeueHue
MecsI1a;

- oOmwii TMMHT Ha coBepiieHue onepaiuii mo Kapre (Kapram) B Teuenue mecsa;
- OTpaHUYEHMH O CTpaHaM, B KOTOPBIX pa3pelieHsl oneparuu o Kapre.

3.27. baHk MMeeT MpaBO YyCTaHaBIMBATH JIMMHUTHI Ha MNpoBeleHHE omepauuii mo Kapre ¢ yBemomieHuem
Hepxatenst ocHoBHoit Kaprter B Otuere, myrem pasmenienuss uHdopmarmu B IlogpasnenceHusix banka u
Odwunmansaom caiite banka.
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3.28. bank wmeer mpaBo MNpH HapylieHud KiweHToM HacTosiiero JloroBopa, WM IpH BO3HHKHOBEHHUHU
CUTyaIlu¥, KOTOpas MOXET IOBJIeYb 3a coboil ymepO st banmka wnmm Knmenra, nubo HapymieHue
JEeHCTBYIONIETO 3aKoHoAaTenbcTBa Poccuiickoit denepanuu:

- OCYHICCTBUTDH BJ'IOI(PIpOBKy KapTBI, a TaKXKE IIPUHUMATh MEPBI IJId €€ U3BATHUA,

- MNPUOCTAHOBUTL WJIM IMPCKPATHTL MPOBEACHHUEC PACXOAHBIX or[epalmﬁ 3(0] KapTe (C COXpaHCHUEM
BO3MOKHOCTH IPOBECACHUSA onepauﬂﬁ nonoynHenus Cuera KapTLI).

3.29. bank WMeeT MpaBO OCYIMIECTBUTH ONOKHPOBKY Kaptel, ecim y BaHka BO3HMKAIOT TOJO3PECHUS, 4TO
oTIeparyisi COBEPIIAETCS B IEIAX JIEraqu3alui (OTMBIBAHUS) JOXO/0B, TIOMYUYSHHBIX MMPECTYIMHBIM MyTEM, HIIN
(hMHAHCUPOBAHHS TEPPOPU3MA.

3.30. Ipu npoBeneHUn ABTOpPHU3AIMH B MOMEHT COBEpILCHHS orepanui bank ymeHbinaeT PacXxomHblid JIUMUT
mo Kapre Ha cymmy omepamuu (B T.4. HA CyMMy B3MMaeMoO# Tuiatel). lIpM He MOCTYIIEHWH TUIATEKHBIX
JIOKYMEHTOB 10 orepanuyd B TeueHue 20 (mBamuarh) MHEH ¢ naThl ABTOopu3anuu baHK BOCCTaHaBIMBACT
Pacxoanblit TMMHT Ha CyMMy omniepanui (B T.4. HA CyMMY B3UMaeMOM ILJIaThI).

3.31. Pacxomuelii numMuT 1o Kapre mnpu IpoBeACHHH OIEpaIUil 3a4MCICHUS ICHEKHBIX CPEICTB dYepes
VYnianeHHble KaHalbl OOCTY)KMBaHHSA YBEIMYMBACTCA HE MO3IHEE KAJICHIAPHOTO IHs, CICAYIOLIErO 3a THEM
COBEpILECHHS ONepaluy. 3a4rcieHne CyMMbl JaHHOH onepanuu Ha Cuer KapTel, a Takke morameHue CyMMBI
oepapadrTa mo Cuery Kaptel (ipu HamM4nMM) OCYIIECTBISETCS HE MO3JHEe padodero IHsS, CIEAYIOLIero 3a
JTHEM COBEPLICHUS OIepalyu.

3.32. B cnyuasx, ycTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit deneparuu, bank BrnpaBe motpeboBaTh
JOCPOYHON OIIaThl ocTaBmieiics cymMMbl OCHOBHOTO JOJITa BMECTE C TPUYUTAOIIUMHUCS IMPOICHTAMH 3a
MOJIb30BaHUE KPEIUTOM K BO3BpaTa OCHOBHOW M BCeX JOMOJHUTENbHBbIX Kapr, BbimymieHHbIX K Cuerty,
HanpaBuB KITMEeHTY MUCbMEHHOE YBEIOMJICHHE MOCPEACTBOM ITOYTOBON CBSI3U MO aJIpeCy PErHCTpaIUu/aapecy

(haKTHUECKOro MPOKHBAHKS, YKazaHHOMY KiientoM B 3asBieHun™.

3.33. bank umeer mpaBo TpeOoBath y Jlepikarens nmpenbsSBICHUS JOKYMEHTA, YAOCTOBEPSIOMIETO TUYHOCTD, B
CIy4asiX, YCTaHOBJCHHBIX BHYTPHOAHKOBCKHMH IpaBWJIaMH, a TaKKe INPH BO3HUKHOBEHHHM COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BaHUsT KapThl.

4. CHET KAPTbBI

4.1. lns oTpaskeHUs OTepalnii, COBEPIIAEMBIX C HCITONIb30BaHUueM KapThl/pekBu3uToB KapThl B COOTBETCTBUM C
Horosopom, bank otkpeiBaer Kimmenty Cuer Kaptei B pyoisix Poccutickoii @enepanyu nnu B gomapax CLLIA,
WJIH B €BPO.

4.2. IIpn noctymiieHnH JieHexHbIX cpeacTB Ha Cuer KapTbl B Ge3HaIMYHOM MOpsiAKe JUOO IMyTeM BHECEHHS
HaJIMYHBIX JIEHEXKHBIX CPEACTB CYMM B BaslloTe, OTIMYHOM OT BamoThl Cuera Kaptel, bank mpousBogut
KOHBEPCHIO MOCTYMUBIIEH/BHECEHHOH CyMMBI TI0 Kypcy baHka, NeiicTByrolieMy Ha MOMEHT €€ 3a4HCIICHUs Ha
Cuer KapTsr.

4.3.11pu coBepiienun onepauuii no Kapre B Bantore, oTyinuHoi ot BamoTel Cuera KapTor:

4.3.1. xouBepcus cymmbl omepaiuu 1o Kapre B Bamory Cuera Kaptel ocymectsisiercsi mo Kypcy baHka,
NEeHCTByIONIIEeMY Ha MOMEHT 00paboTku omepanmu BaHKOM, W B COOTBETCTBHH C YCIOBHUSMH OOpabOTKH
(hMHAHCOBBIX omepaluii, mperycMoTpeHHbIXx Tapudamm banka, 3a HWCKIIOYEHHWEM oOmepaluii, yKa3aHHBIX B
m.4.3.2. Kypc koHBepcHH, NSHCTBYIOIIMA HA MOMEHT O0pa0OTKM Omepaluud baHkoMm, MOXET HE COBIAAaTh C
KypcoM, JeiCTBOBAaBIINM IPHU €€ COBEPIICHHH. BO3HUKIIAs BCIEICTBHE 3TOr0 KypcoBas pa3HHUIIA HE MOXKET
OBITh TIPEJIMETOM TIPETEH3UU CO CTOPOHKI KineHTa;

4.3.2. KOHBEpCHS TI0 ONepaIUsIM MprueMa/BblIaul HAJTUUHBIX JACHEKHBIX cpeAcTB B [lompaznencuusx banka u
OankoMatax baHka, a Takke 1o omepanusM IlepeBoja ICHEKHBIX CPEACTB B YIAJICHHBIX KaHajax
oOcnyxuBanus banka Ha baHkoBckue cuera (M3MYECKHUX IUI, OTKPHIThIE B BaHke, MPOU3BOAUTCA O KYpCy
banka, neiicTByromeMy Ha MOMEHT IpoBeAeHUs onepanuu o Kapre.

4.4.bank B3umaer ¢ Knmenra muiaty 3a oOciyxuBaHue Kaptel B coorBercTBuu ¢ Tapudamu banka mocie
MpoBeeHMS epBoi oneparuu o Caety KapTsl B o4epeIHOM TEKYIIEM TOAY.

B ciydae noanucanus KiweHToM WHAMBHIYaJbHBIX YCIOBHH BBITycKa M OOCITy>KMBaHUsS 1e0ETOBOM KapThl ¢
oBepapadpTom [TAO Coepbank.
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KnueHT 00s3aH KOHTPOJIMPOBATh JOCTATOYHOCTH cpeacTB Ha Cuere KapTbl, HEOOXOMUMBIX JUISI CHHCAHUS
BankoMm xomuccuii 3a mpoBeneHue onepanuii no Cuery Kaptel, mpemycmoTtpenubix Tapudamu.

4.5.bank umeer mpaBo cruceBath co Cuera KapTel Ha OCHOBaHHMM 3apaHee AAHHOTO akLENTa CIeAYIOIIUe
CYMMBI!

- CyMMBI oOlepaluid, paHee 3auuclieHHble baHKOM 10 3asBICHUSM O CIHOPHBIX OIEpaIusx,
MpPU3HAHHBIM baHKOM B XOJ€ pacclieloBaHUs HEOOOCHOBAHHBIMHM (C yYETOM IMPOIEHTOB 3a
MIOJIb30BaHUE KPETUTHBIMH CPEICTBAMU C JaThl OTpaykeHus oneparuu mo Cuery Kaprer);

- CyMMBI, omnOo4HO 3auncieHnbie bankom Ha Cuer KapTsr;
- miary 3a oociykuBanue Kaprsr;

- CYMMBbI HEHUCITIOJTHEHHOI'O AC€HEKHOI'O 00513aTeNbCTBA B nmpeaciax ocraTka Ha Cuere KapTLI B ClIy4yac
BO3HHUKHOBCHUA HpOCpO‘ICHHOﬁ 3aJ0JDKCHHOCTH I10 CUETAM KPEAUTHBIX KapT KJ'II/ICHTa;

- CyMMBI, 3a4UCJICHHBbIE Ha cueT KiueHTa B pe3yibTaTe COBEPIICHHS UM WU TPETHUMHU JIMIIAMU
HETIPaBOMEPHBIX JICUCTBUM, MOBIEKIINX BO3MEIICHHE BaHKOM JEHEXHBIX CPEJCTB HA OCHOBaHUHU
3asBieHU KnueHToB, mocTpagaBIInX OT YKa3aHHBIX ACUCTBUM;

- CyMMBI IUIaThl 3a OOCIYXHBaHUE MaKeTa YyCIAyr. YCJIOBUS M TOPAOOK CIHMCAHHWS IUIATHl 3a
00CITy’)KUBaHHE TaKeTa YCIIYT ONpelNeNeHbl B «YCIOBHUAX OOCITYKHUBAHUS IAKETa YCIIyT», KOTOPHIE
omybnmukoBansl Ha OdunmanpHoM caiite banka w/mnm pasmemensl B [lompasmenenmsx banka,
OCYILECTBIISIOIUX O0CTYXKHBAHUE ITAKETOB YCIIYT.

4.6. baHk MMeeT MpaBo CIHCHIBaTh cO CueTa KapThl U BO3BPATHTh OPraHy, OCYIICCTBISIONIEMY MEHCHOHHOE/
conpanbHOE OOecTedeHre, CYMMBI MTEHCHI, WHBIX COIMAIFHBIX BBITUIAT M IMOCOOMH, U3JHIIHE MePEIUCICHHBIX
MocIie HACTYTUICHUS] 0OCTOSTENBCTB, MOBIEKIINX MTPEKPAIIeHHE WX BHITUIATHL

4.7.T1pu nocryruienun Ha Cuer KapTbl CyMMBI IEHEKHBIX CPENCTB, PU OTCYTCTBHU TEKYIIECH 3310JKCHHOCTH
(B TOM YmCIIe MO NMPOLIEHTAaM U IIJIaTaM, paCCUMTAaHHBIM B cooTBeTCTBHM Tapudamu banka), Pacxomusiit mumut
o Kapre yBennumBaercs Ha cymmy coOcTBeHHBIX cpencTB Kimenrta. Ha ocraTok meHexxHbIx cpenctB Ha Cuete
KapTsl nponieHTEl HE HAYNCIISFOTCSL.

4.8. lepxatens Kaptel 00s13aH coBepiath onepanmu o Kapre B npeaenax Pacxomnoro nmumura.

4.9.bask nMeeT mpaBo He 3aunciaTh Ha Cuer KapTel, mocTynmmBIIMe NEHEKHBIE CPENCTBA M BO3BPATHTH WX
OTIIPAaBUTENIO IUIATeXa B CIIydYasx, Korja 3auucieHrne Ha (CyeT HEBO3MOXKHO W3-3a HEAOCTAaTOYHOCTH,
HETOYHOCTU WM MPOTUBOPECUMBOCTH PEKBU3UTOB PACUCTHOI'O JOKYMCHTA, MO0 HECOOTBETCTBUSA ornepanun
JIEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepariuu wiv 0aHKOBCKUM TIPABHUIIAM.

4.10. B cnyuae ecnu cymma 3anommkeHHoctd o Cuery Kaptel npeBbimaer Jlumut oBepapadra, bank mmeer
MpaBO yYMEHbBIIATh HA CyMMY IpeBbllieHns Pacxonueiii numut no apyruMm Kapram Knnenta B banke, Cuera
KOTOPBIX OTKPBITHI B TOW )K€ BaJIIOTE, 710 moramieHust KinmmeHntom qaHHON 3a/10JKEHHOCTH.

4.11. B ciyvae npessbitierns Jlumuros oepapadTa / kpeauta no Cueram apyrux Kapr Kimenta, mo kotopsim
npeaycMoTpeH oBepapadt / Kpeaut, 1ubo B ciiydae BOSHHKHOBEHUs 3a10pkeHHocTH o Cueram apyrux Kapt
Knuenra, mo xotopsiM oBepIpadT HEe MpeayCMOTpeH, baHK MMeeT MpaBo YMEHBIIATh Ha CYMMY NPEBBIIICHHS
Pacxonnsit mumut no Kapre (npu coBnagernun BamoTtsl CueToB) 10 noramenus KiimeHTom 3a0KeHHOCTH.

4.12. bank uMeeT MpaBO BHOCHTH HCIPaBJICHHS B OIIMOOUYHBIE 3amucu 1o omepauusm no Cueram Kapr (B
Otuersl mo Kapre), B Tom uucie, TpeOyromme crnucanusi cpeacts co CueroB Kapt, 6e3 JOMONHUTENHHOTO
cornacoBanus ¢ KnneHTtoMm; BHOCHTH M3MEHEHHs B 3amucu 1o omepanusMm o Cueram Kapt (B OTueTs 1o
Kapram) B ciyuae c6ost B pabore 0a3bl JaHHBIX, a TAKKE MPOM3BOAMTH BCE HEOOXOIUMBIE ACHCTBHSA VIS
BOCCTaHOBJICHUS COBEpUIEHHBIX KiMeHTOM onepanuii.

4.13. bank BrpaBe 70 HACTYIUICHHsI Be30T3hIBHOCTH MepeBo/ia OTMEHUTH pacrnopsbkenne Kivenrta Ha [lepeBoj
JeHeXHbIX cpeacTB co Cuera KapTel m BoccTaHOBUTH PacxogHbIii TUMHT Ha OCHOBaHMU YCTHOTO H/MJIH
MUCbMEHHOTO 3asiBieHus KimmenTa, opopMIIeHHOTO B COOTBETCTBUM ¢ TpeOoBaHusiMu banka. KinmeHnt oco3naer,
yro BaHK ¢ Tenbio OTMEHBI pAaclopsDKEHHsI BIIpaBe MPOBECTH HEOOXOIUMBIE paccieqoBaHus 1o (akry
HenoydeHuss KiueHToM ToBapa/ycliyr Ha MOMEHT Iojadu 3asBieHus B bank. B cmywae ecnu Kiment
MOJIYYHUT TOBAp/yCIyry mMocje OTMEHBl BaHKOM pacropshKeHHs M BOCCTaHOBICHMs PacxomHOro nummura, OH
00s13aH cpasy ke HHHOpMHUPOoBaTh 00 3TOM baHK B IMCEMEHHOM BHUJIE.
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4.14. B cayyae eciu Jlumut oBepapadra mo Kapre He ycTtaHOBICH, HO cymMMa onepanuu mo Kapre npesbimiaet
0CTaTOK COOCTBEHHBIX CpeACcTB KiMeHTa B CHIIy TEXHOJIOTHMUYECKUX OCOOCHHOCTEH MPOBEJCHHS OICPAIMH I10
KapTte, KypcoBBIX pa3HUIl U APYTruX, HE 3aBUCIIIUX OT baHka oOctosrenbcTB, bank mpenocrapnser Kiuenty
KpPEIUT B pa3Mepe, HeOOXOAMMOM JJIsl OTpaXKeHUs: pacxoHol onepanuu mo Cuety KapTel B oHOM 00beMe.
[opsinok mpenocTaBiIeHUs KPEeIUTa U €ro MOTaIlICHHS ONPEACIICH B pa3zeie 5 Y CIoBHiA.

4.15. bank BIpaBe HNOJHOCTBHIO MIIM YaCTHYHO MPUOCTaHOBHTH orepanun no Cuety KapThbl, a Takke OTKa3aTh B
COBEpILUCHUU OIepaunuii, 3a WCKIIOYEHHEM OIepaluid IO 3a4HMCICHUI0 JCHEXHBIX CPEICTB, B CIydasx,
YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii ®epepauvu, B TOM 4YHCIE, €Cld y baHka BO3HUKAIOT
MOJO3PEHHSA, 4YTO OIepalys COBEpIIaeTcs B ILeNsiX Jeranu3aiuu (OTMBIBAHHSA) JJOXOJOB, IOMYYEHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

5. OBIIIME YCJIOBUSI KPEJIUTOBAHUS"

5.1.bank npeaoCTaBIIACT KJ'II/IGHTy KpCAUTHBIC CPEACTBA HJIsI COBCPHICHUA onepaunﬁ oo KapTe B Ipcaciax
JInmuta OBCpI[pa(I)Ta opu OTCYTCTBHU WJIM HCAOCTATOYHOCTU COOCTBEHHBIX CpCaCTB Knuenta na Cuere B
COOTBCTCTBHH C I/IH,I[I/IBI/II[yaIIBHLIMI/I YCJIOBUAMU.

5.2.B ciydae ecnu cymma onepanuu nmo Kapre mpeBbimaeT JOCTYNHBINH JIMMHUT KPEAUTHBIX CPEACTB B CHITY
TEXHOJIOTHYECKUX 0COOCHHOCTEH MpoBeAeHus onepauu no Kapre, KypcoBbIX pa3sHHILl U IPYTUX, HE 3aBUCAIIMX
ot banka obcrosTenscTB, bank mpenocrasiser KinueHTy Kpeout B pasMepe, HEOOXOAUMOM ISl OTPasKeHMS
pacxomHoi oneparuu o Cuery KapTer B momHOM 00BEME.

5.3. [laroii BbIiaun KpeauTa SIBISETCS AaTa oTpakeHus onepauun mo Cuery Kaptel.

5.4. IlponieHTHl HaYHCISIOTCS Ha cyMMy OCHOBHOTO JIONTa € JaThl oTpaskeHus oneparwn o Cuety Kapter (He
BKJIIOYasl 3Ty AaTy) N0 AaThl MOTAIICHUs 3aI0DKCHHOCTH (BKJIIOUMTENBHO). IIpy mcumcieHny mpoLEeHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMHA CPEACTBAMU B paCUYCT IPUHUMACTCA q)aKTI/I‘IeCKOG KOJIMYCCTBO KaJICHAAPHBIX ILHCI\/'I B
IJIaTeXHOM IEepHoJie, B Trojly — ACHCTBUTENBHOE YHCIO KaJeHJApHbIX NHEH. B ciyuae HecBoeBpeMEHHOTo
noramerns OOs3aTeNbHOrO Mjarexa Ha CyMMY HEOIUIaYeHHOro B Cpok OCHOBHOrO [0Jra HaudMCIISIOTCS
MPOLCHTHI, mpenycMorpeHHsle Tapudamu banka 3a HecBoeBpeMeHHOe moraiieHue oBepapadra mo Cuery
KapTsr.

5.5.Kunnent ocymiectsisier noiHoe norameHue O0sA3aTebHOrO IIaTeXa, PACCUUTAHHOTO Ha ATy MOrallieHHs
3aJI0JDKEHHOCTH, He mo3aHee 30 (TpuanaTi) KaleHAapHbIX qHel ¢ gatel OTyera.

5.6. Exxemecsiuno no nHactyruieHust [latel miarexxa Knment o6s3an mononnuts Cuer KapTel Ha cymmy
O06s13aTenbHOTO TIaTeXka JUId ToTalieHus 3aJ0/bkeHHOCTH. JlaTy u ciocoO nononHenus: Cuera Kaprer Kiment
omnpenenseTr camocroarensHo. [loramenne 3agomxkenHoct no Kapre npousBoautcs mytem nonosHenus Cuera
Kaptel cmocobamu, yka3zaHHBIMU B M. 5.7 YCIOBHH, C Y4eTOM CIIEAYIOIIUX CPOKOB 3aYUCICHHS JICHEKHBIX
cpencts Ha CUer:

- npu TMpOBCACHUHN OICpallu IOIIOJIHCHUSA Cdyera ¢ UCHOJIB30BAaHHUEM KapTLI — HC IIO3JHEC
CJICAYHOIICTO pa60qer0 AHA C JaThl IPOBEACHUS OIICpalluu;

- npu Oe3Hanmu4HOM rnepeuncienun Ha Cuet (0e3 ucnonp3oBanust KapTel) — He MO3HEE CIEAYIONIETO
pabodero JHS OT JaThl HOCTYIUICHHS CPEJICTB Ha KOPPECTIOHACHTCKUI cueT baHka.

5.7. lloramenue 3amomkeHHocTH 1Mo Kapre mpousBoautcs myrtem mononHenus Cuera KapTel ogHmM U3
CJIEYIOIINX CITOCOO0B C YUETOM TMOpsiJIKa, ycTaHoBIeHHOTO B [lamsTke [lepkaTens:

5.7.1.mytem npoBeaeHus onepaiuu «mepeBosa ¢ Kapter Ha KapTy»:

- yepe3 YcTpoiicTBa camooOciykuBaHus banka;

- C MCIIOJIb30BaHUEM Y ClTyTH «MOOHIIbHBIN OaHKY;

- ¢ ucnonp3oBarreM Cuctemsr «Coepbank OHTaiH»;

- Yepe3 onepalMoHHO-KaccoBOro padoTHuka B moboM [loapasnenenun banka;

5.7.2. HaTUYHBIMU JACHCXKHBIMU CPEACTBAMU C UCIIOJIb30BAHUEM KapTBI/peKBI/BI/ITOB KapTLII

7' B ciydae noamucanus Kimentom WHIMBHIyadbHBIX YCIOBHH BBITyCKAa M OOCITYXHBaHUS JeOCTOBOW KapThl C
oBepapapTom [TAO CoOepOank, a Takke B cilydyac BO3HHKHOBCHHUS CBEPXJIMMUTHON 3al0JDKEHHOCTH IO KapTaM B
cooTrBeTcTBHH C 11.4.14 YcnoBuid.
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- gepe3 YcrpoiicTBa camooOcyknuBaHus banka ¢ MoxyeM npuemMa HaJIMYHBIX JeHEKHBIX CPEICTB;
- Yepe3 onepalmoHHO-KaccoBOro paboTHuKa B moooM [loapasnenenun banka;
5.7.3.6ank0oBCcKUM TiepeBogoM Ha Cuer KapTsl.

5.8. JlaToit morameHnsi 3a0JDKEHHOCTH MO KPEIuTy SBISEeTCS aara 3aducieHus cpencts Ha Cuer KapTel.
Jenexnsle cpencta, mnoctynatoue Ha Cuer KapTel B cuer morameHus 3agomkeHHocTd KimeHra,
HaIpaBIsAIOTCS BHE 3aBUCMMOCTM OT HAa3HAUYeHHWs IJIaTeka, YKa3aHHOIO B IUIATEKHOM JIOKYMEHTE, B
CIEeNyIOLEN OYepeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;
- Ha yIU1aTy NpocpoYeHHON cyMMbl OCHOBHOTO J10JITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEANUTOM;
- Ha ymiaaTy cyMMbl OCHOBHOIO J0JITa;

- Ha BO3MCHICHUC CYHC6HI)IX U HUHBIX PacxoJ0B banka mo OpUHYAUTCIIBHOMY B3bLICKAHUIO O6HI€I>1
3aJ0JI2KCHHOCTH.

5.9.KimeHT 00s13aH TOCPOYHO MOracuTh Mo TpeboBanuio banka ocrasiryrocst cymmy OCHOBHOTO JIOJITa BMECTE
C MPUYUTAIOIUMHUCA NPOUCHTAMU 3a IMOJIb30BAHUE KPECAUTOM, YKaA3aHHYIO B COOTBETCTBYIOIIEM IMMCbMCHHOM
YBEJIOMJICHWH, HalpaBJICHHOM TOCPEACTBOM TOYTOBOHM CBSI3U IO aApECy perucTpanuu/anpecy (GakTHYECKOTO
MPOXKUBaHUS, yKazaHHOMY Kimentom B 3asiBneHuy, B clIydae HEMCIOIHEHUS WM HEHAUIEKAIETO UCIIOTHEHHS
Kinentom Jlorosopa.

5.10. Ecnn uHOe He mpeaycMoTpeHo WMHIUBHIyadbHBIMH YCIOBHSIMU BBITyCKa W OOCTYKMBaHUS J1eOETOBOM
kaptel ¢ oBepapadprom IIAO CoOepbank, oomen wuH(popmamnmedt Mmexmy Kmmentom u bankom Moxer
OCYIIECTBIATHCS JTIIOOBIM U3 CIEAYIONINX CIIOCO0OB: MOCPEACTBOM Tene(oHHOH, (HaKCUMILTEHOW, TMOYTOBOU
CBsI3M, mocpeacTBoM juuHoi siBku Kimenta B [lompasmenenue banka, a Takke MOCPENCTBOM Y HalCHHBIX
KaHAJIOB 00CITy )KHBaHMUsI, UCTIONIb3yEeMbIX baHkom.

B cnyuae obOmena wuHpopmaimeidi mexnay bankom u KiuMeHTOM NOCPEICTBOM ITOYTOBOW CBS3M TaKas
nHpOpMaIUs 0JbKHA OBITH HAIpaBJIeHA MO aIpecy perucTpanur/agpecy GakTHIECKOTO MPOXKUBAaHUS CTOPOH,
yKkazaHHOMY (-bIM) B JloroBope.

YBegoMieHue/coobIieHrne OyIeT CUnTaThCsl HAllPaBJICHHBIM HaIeKaIuM 00pa3oM, €CJIM OHO JTOCTABJICHO IO
azipecy peructpauuu/aapecy GakTHIECKOro MPOKUBaHUs CTOPOH, YKazaHHOMY (-bIM) B JloroBope.

bank moxet HanpaBiaTe Kiinenty nnpopmannio nocpeacTBoM 3IeKTPOHHOM mouTsl, SMS-coobmmenuit u Push-
YBEIOMJICHUH.

5.11. bank UMeeT MpaBo OrpaHUIMBATH [IEPEUCHb Olepallyii, COBepIIaeMbIX 3a cueT Jlumura oBepapadra.

5.12. KiueHT oTBeYaeT Mo CBOUM 00s3aTelIbCTBAM nepen bankoM Bcem cBOMM HUMYHICCTBOM (3a HCKIIIOYCHUEM
HUMYHICCTBA, HAa KOTOPOC B COOTBETCTBUU C 3dKOHOM HC MOXKCET OBITH O6paH_IGHO B3LICKaHI/Ie) B IIpeaciax O6H.I€I>i
3aJ0JDKCHHOCTH M paCcXxo/10B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.13. Ilpu Bo3HUKHOBeHUH Y [epxarens KapTel HanoroobiaraeMoro 10xoja B BUjie 9KOHOMHHU Ha Pacxojax Io
Bo3BpaTy OOIIel 3aJ0PKEHHOCTH B CBSI3M C HEHAJJISKAIMM HCIIOJIHEHHEM 00s3aTenbeTB 1o JloroBopy oH
MOJIC)KUT OOJIOKECHUIO HAJIOTOM Ha JIOXOJbl (PH3MUYECKHX JIMI[ B TOPSJKE, YCTAHOBICHHOM JIEHCTBYIOIIIM
HAJIOTOBBIM 3aKOHOJATeNbCTBOM Poccmiickoit ®enepanuu. bank 00s3aH MCUNCIUTD, YAEPKaTh M YIUIATHTh B
OI0/DKET CyMMY Hajora Ha A0X0[bl (DU3NYECKUX JIML, HCUUCIICHHYIO C A0X0ja, nonydeHnHoro Kimentom. Ilpu
HEBO3MO)XHOCTH B T€UEHHE HAJIOIOBOTO IEPHOJa yAepKaTh NCUNCIEHHYIO CyMMY Hajora baHk o0s3aH B CpoK,
YCTaHOBJICHHBIM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOJATENIbCTBOM, IHCbMEHHO cooOmmTh Kinenty u
HaJIOTOBOMY OpTaHy IO MECTY CBOETO y4eTa O HEBO3MOKHOCTH yA€p>KaTh HAJIOT, O CyMMax J0X0Ja, ¢ KOTOPOro
HE yZep>KaH HaJloT, U CyMMe Heyaep:KaHHOro Hanora. KineHT o0si3aH B CPOKH, YCTAaHOBJICHHBIE IEHCTBYIOIIUM
HaJIOTOBBIM 3aKOHOJATEIBCTBOM, CAMOCTOSTENBHO MPEAOCTaBUTh B HAJIOIOBBIM OpraH IO MECTY CBOErO ydeTa
(>KHATENBCTBA) HAJIOTOBYIO IEKJIAPAIIMIO O TOJYYCHHOM J0XOE M YIUIATUTh HAJIOT HA JOXO/bI (PH3UUECKUX JIHII,
paccUuTaHHBIN C CyMM ITOJy4EHHOTO JOXOJa.

5.14. Tlpu HEHWCIIOIHEHUH WU HEHA IeXkKAIlleM UCTIOTHeHHN KITMeHTOM 00513aTeNIbCTB 10 OIuIaTe 00sS3aTeIbHBIX
maTexeit n Hammann [Ipocpodennoit 3amomkenHoctr Mo Kapre bank nMeer npaBo 6e3 yBegomiienus Kinenra:
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- [OpYYaTh TPETHUM JIHMLIAM Ha OCHOBaHMU areHTCKUX WIM MHBIX JOTOBOPOB, 3aK/IIOUEHHBIX baHKOM ¢
TPETBUMH JIMIIAMH, OCYIIECTBIIATH JIEHCTBHs, HaNpaBieHHble Ha moramenue [lepxarenem
[IpocpodenHoii 3anomxenHocTH o Kapre;

- MIPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHH C YCJIOBHUSMH areHTCKUX WJIM HHBIX JOTOBOPOB
nH(pOPMAIUI0 U JIOKYMEHTHI, TOJTBEpXaariue npaBa banka mo JloroBopy, B TOM YuClIE O
npegocraBieHHoM Knuenty numute kpenuta mo Kapre, pasmepe 3amomxeHHoctd Kimenrta mo
Kapre, ycnoBusix [loroBopa, a Taxxe mHpOpManuio o KimeHTe, B TOM YHCIE COAEPXKAIIYIO €ro
MepCOHATBHBIE JaHHEIE.

6. AH®POPMUPOBAHUE OB OINNEPALINAX, COBEPHIEHHBIX 1O CYHETY

6.1. Uadopmuposanue Kimenra 00 omepanusax, COBEPLICHHBIX C HCIOIb30BaHHEM KapTel, MPOU3BOIUTCS
myreM mnpenocTtaBieHuss bankom Kimenty Ortuera B Ilompasmenenmn mo wmecty BemeHust Cuera.
JlomonHuTenbHO WHGOPMUPOBAHUE O COBEPUICHHBIX OINEpalMsIX OCYIIECTBIIICTCS baHkoM B Topsjke,
ykazanHoM KiineHToMm B 3asBiIeHUH:

- myTeM HanpasieHns OT4era Ha yKa3aHHbIH KiTneHTOM 31eKTpOHHBIN aipec;
- nytem nonydenus: Ordyera B Cucreme «Coepoank OHIaiiny.

6.2. bank ocymecTBisieT oTnpaBKy SMS-coobmienus/Push-yBenoMienns mo KaxIold COBEPIICHHON omepanuu
st KimneHToB, KOTOphIe MOAKITIOYeHB! K TIOJTHOMY MakeTy Y cinyru «MoOumpHbIH OaHK».

6.3. KinmeHT 00s3yeTcsi mpeAnpuHUMATh BCE€ OT HErO 3aBHCSIIee B IENAX NONydeHHs HWH(OpMamuu o0
ornepanusx, HamnpasiseMoil bankom B cooTBercTBHM ¢ M.I. 6.1 u 6.2 YcnoBu#, u corjamaercs ¢ TEM, YTO
yKa3zaHHas uH(popManus B II000M CIydae CUMTACTCA IOJyYCHHOM UM B HauboJiee paHHUM 0 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- C patel nomyuenusa Kimmenrom Otdera, HO HE MO3/IHEE 7-TO KalleHJAapHOTo THS ¢ AaThl OTUeTa;

- c nmarel momydyenusi Kimenrom SMS-coobmenus/Push-yBenomnenns banka, Ho He mo3mHee 3-X
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomnenuss bankom (1Mo JgaHHBIM
nH(MOPMAITMOHHOH crucTeMbl banka).

6.4. Kinuent moxxer odpatutbes B [loapasnenenue banka mo Mecty Benenust Cuerta A U3MEHEHUS CIOCO0a
npeaocrapieHuss OTyera B TeUEHHE Cpoka AecTBus KapThl.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WM HECAHKIIMOHUPOBAHHBIN JTOCTYI K HEMY MpH
nepegade mo cetu VHTepHET Ha yka3zaHHBIM KiIMEHTOM SIEKTPOHHBIN aipec, a TakkKe 3a HECBOECBPEMEHHOE
nonyderne Knuentom Otdera. B cimydae memomyuenust Otuera, HampasieHHoOro no cetu Mutepuer, Knment
noinkeH oopatutbes B bank. Eciim KimenT yknonsiercst ot nonyuenus Otdera, bank canraet, uto KimeHT ObL1
HaJJIe)KaIMM 00pa3om npouH(GOpMUPOBaH 00 onepanusax mno Cuery.

6.6. O0s3anHOCTh banka o mHpopMIpoBaHuio KiMeHTa 0 COBEPILIEHHBIX ONEPaIUsIX CUATACTCS UCTIOTHEHHOM
IIPY HalPaBJICHUH YBEIOMJICHUS O COBEPILEHHBIX OINEpalusix B COOTBETCTBUH ¢ 1.6.1 w/mnm 1m.6.2 YcioBuii
cornacoBaHHbIM ¢ Kitnenrom cioco6om.

6.7. Knmuent BripaBe oOpatuthest B bank amst nomydenust Otyera 3a 11000 meproJi BpeMeHH, HO He Oosee uem
3a rociienuue 12 Mecsues.

6.8. Knuent umeer mpaBo nozate B baHk muceMeHHOe oOpalleHre Mo CIOPHOH omepanuu (IPETeH3HI0) B
teuenue 30 KaneHgapHBIX JHEH ¢ aathl Otdera MuO0 B TedeHne 60 KaleHIApHBIX JHEH C JaThl COBEPIICHUS
onepanuu. Hemomyuenue bankom ot Kinmenra mpeTeH3un B yKazaHHBIA CpOK O3HadaeT corjacue Kmmenra c
OleparysIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO omepaiuu ¢ Kaprol, ocniopennoit KimueHnrom, B ciryuae
eciin KineHT He yBemoMunl BaHK 0 HECaHKIIMOHMPOBAHHOH MM OIEpallid B CPOKH, YCTaHOBJIEHHbIC 1M.3.15
VYcnosuil.

6.10. bank paccMmarpuBaeT 3asBIICHHE O CIIOPHOM orepanuy, a Takxke mHPpopmupyer KimeHTta o pesympraTax
paccMOTpeHHs 3asBieHHs 1Mo TpeboBanmio Kimenra B TeueHue 30 KaJeHTAPHBIX THEH CO IHS TOIYYICHUS
3asABJICHUS, a Takke B TedeHwe 60 KaJICHIApHBIX JHEH CO JHS TMOJNYYICHHS 3asBIICHUS TPHU HCIOIL30BAHUN
Kapte! nns Tpancrpanuunoro IlepeBona JeHEKHBIX CPEACTB.
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6.11. Bo3meleHne JCHEKHBIX CPEJICTB O CHOPHBIM OMEpainysM OCyIecTBIsIeTcss baHKOM Mo pe3yibTraTam
paccMoTpenus npereH3uu Kiuenra.

7. OTPAHUYEHUSA 1 OCOBEHHOCTMU BBIITYCKA U OBCJHYXKUBAHUSA OTAEJBbHbIX BU1OB
KAPTOYHBIX ITPOJAYKTOB ITAO CBEPBAHK

7.1.Kapra Coepdank-Maestro «Momentum»/Coepoank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanu3upyercs (Ha Hee He HaHOCHTCS WHpopMauus o6 uMeHu U damminn Jepxarens
Kaprtsrn).

7.1.2.Kapra mpuHHMaeTcs K OOCITYXMBAHUIO B TOPTOBBIX WM CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPTOBOM
mapkoii MAESTRO/VISA kak Ha Tepputopun Poccuiickoit @enepaiuu, Tak u 3a pyoexKoM.

7.1.3.Bpigava/ipieM HaIMYHBIX JCHEXKHBIX CpeacTB ¢ ucnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentumy TPOM3BOAUTCS HCKITIOYUTENFHO B IMYHKTaX BBIAAYM HAJMYHBIX JIEHEXKHBIX cpeicTB baHka u
Oankomatax banka B Bantote Poccuiickoii deneparun.

Bhiaua/mpreM HaIMYHBIX JCHEKHBIX CPEJICTB B MYHKTAX BBIAAYM HATWYHBIX U OAHKOMATax CTOPOHHUX OAHKOB
HE MpeyCMOTPEHA.

7.2.Kaprta Coepdank — Maestro «CouuanbHasn

7.2.1.Kapra npuHHMaeTcss K OOCIYXMBAaHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPTOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoii denepaiinu, Tak u 3a pyoexoM.

Brinaua HaTMYHBIX BO3MOXKHA:

- B 6ankomarax [TAO Coepbank u nouepHux 6ankoB [TAO Coepbank;
- B monpazaeneHusx [IAO Coepbanka.

[TpueM HaMMYHBIX IPETYCMOTPEH:

- B ycTpolicTBax camoobcmykuBanus [IAO CoepOaHk;

- B nojpazzaeneHusx [IAO CoepbOaHk.

7.2.2. KnueHT NMOMKEH mepenarh PeKBU3UTHI OTKpeIToro Cuera KapTel B opraHM3aIuio, OCYIIECTBISIONIYIO
BbIILIATY NeHcuu KiueHTy.

7.3.Kaprta Coepoank — Maestro «Ctynenueckas»

7.3.1.Kapra mpuHHMaeTcsi K OOCIY)XHBAaHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 00O3HAUEHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinu, Tak 1 3a pyoexoM.

Bhiaua HamM4HBIX JEHEXKHBIX cpeAcTB ¢ ucnoib3oBaHuem Kapt CBEPBAHK-MAESTRO «Crynenueckasny
IPOU3BOAMTCS TONBKO B BantoTe Poccuiickoit denepanuu.

7.4.KapTa Visa «Ilogapu :Ku3Hb»

7.4.1. Knuent nopy4yaer baHky exeMecsYHO MPOMU3BOIUTH pacueT CyMMBbI JOOPOBOJBHBIX MOKEPTBOBAHUN B
nons3ly @®onna «llomapu xu3HbB» B coorBeTrcTBUM ¢ «[IpaBmiamu pacuera J0OpPOBOJBHBIX JACHEKHBIX
noxkepTBoBaHuil B mosib3y Ponaa «llogapu xusup» co caeroB kapt I[IAO Coepbank Visa «llogapu Ku3Hb»»,
pasmemaembiMu  bankom B llompasmenenmsx banka w/wnmm Ha OdunuanpHOM caiite banka, crmcaHue
paccunTaHHON CyMMBI JICHEXKHBIX cpelcTB co cueta Kaptel Visa «[lomapu >Ku3HB», BBITYINICHHOW Ha HUMS
Heprxatensi, 1 TEPEUUCICHUE CIIMCAHHOW CyMMBI B KauecTBe OJarOTBOPUTEIBHOTO IOKEPTBOBAHUS HA CYET
®ounna «Ilogapu KU3HbY.

7.4.2.KnueHT coraniaercs ¢ TeM, 4To baHk BrpaBe BHOCUTH M3MeHeHUs B «[IpaBuia pacuera 100pOBOJIBHBIX
JICHEe)KHBIX MoxepTBOBaHMH B mosik3y ®onna «[lomapu xu3ab» co cueroB kapt [TAO Coepbank Visa «[logapu
KHU3Hb»» C IPEBAPUTEIbHBIM YBEIOMICHHEM He MeHee yeM 3a 30 KaleHJapHbIX 1Hel B OTyere, W/uiu myTem
pasMerienus napopmaiuu 00 naMenenusx B [logpasnenenusx banka, w/unu OdunnaibHbli caiiT baHka.

7.5.Kapta I1PO100 «CTtangapm»
7.5.1.Kapra npuHrMaeTcs K 00CIy>KHUBaHHUIO TOJIBKO Ha Tepputopuu Poccuiickoit denepanum.

7.5.2.KapTta MOXET BBIIYCKaThCs IEPCOHATM3UPOBAHHON JINOO HENEPCOHAIN3UPOBAHHOM.
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7.5.3.lepkatens KapThl npu HaMWYuyd TEXHHYECKONH BO3MOXKHOCTH HMEET MpPaBO JIOMOIHUTENBHO K
MPUMEHEHUIO B KadecTBe AHanora cobctBeHHopyuyHoW mnomnucu [IMHa ycraHOBHTHR W MCHONB30BATH MPH
npoBeneHun oneparuii o Kapre buomerpuueckuit meron ayrentudukanuu Jepxxarens KapTel (Ha OCHOBaHUH
OTIIeYaTKa Majblia).

7.5.4.0nepauun  no Kapre mnpoBomsatcs ¢ oOs3aTensHbiM  BBogoM [IMHa wim ¢ ucmons3oBaHuem
Buomerpuyeckoro merona ayrentudukauuu Jepxkatens Kaprtel. Buomerpuueckuii meton ayreHTH(UKaUH
Hepxatenss KapTbl MOXET NPUMEHSATbCA TOJBKO B YCTPOWCTBAaX, OOOPYIOBAaHHBIX OHOMETPHUECKUM
CUUTHIBATEIIEM.

7.5.5. Jlepxatens KapThl mpu HaiMyuu TEXHUYECKOW BO3MOXKHOCTH B llonpasnmenenun banka wnm depes
YcrpoiictBa camoobciyxuBanust banka MokeT ycTaHOBUTH Mo KapTre nuMHT Ha TpOBEACHHE Omepanuii B
ABTOHOMHOM peXnMe (TIpeJaBTOPH30BaHHBIN KIMEeHTOM JIMMHUT) B TpeneNiax OTpaHWYeHHs, ONpeeIeHHOTO
bankom. J[laHHBI JUMHT UCHONB3yeTCs (pacxXomyeTcs) TMpH TMpoBeacHHM omepanmii 1o Kapre c
WCIIOJIb30BAaHUEM MHUKPOIPOIIECCOpPa B aBTOHOMHOM pekuMe (0e3 oOpameHust K 0a3e JaHHBIX OaHKa-dMHUTCHTA)
Ha TPEANPUATHSIX TOPTOBIH/YCITyT. JINMUT aBTOMaTHYECKH BO30OHOBIISIETCS IO MEPE PaCcXOA0BaHUS.

Cymma, ycrtaHoBieHHas no Kapre ans mpoBeneHHs omnepanvii B aBTOHOMHOM peXHME, HEAOCTYyIHa i
MIPOBEJEHMS CeNyIoUX onepanuii no Kapre:

- onepanuu 1o Kapre ¢ ucroiap3oBaHHeM MarHUTHOH MOJIOCHL;
- oreparyu 4yepe3 MoOWIbHBIA OaHK;
- ornepanun yepe3 Cucremy «Coepbank OHnaitny;

- onepauuu cnucanus co Cuera KapTel Ha 0CHOBaHMM MOPYYEHHs HA NEPUOJUUYECKOE MEPEUNCICHUE
JeHexXHbIX cpeacTtB co Cuera Kaprtsi,

- nHPOpPMALMOHHBIE omnepanuu (3ampoc uHpopmamuu o Pacxomnom mnumutre mo Kapre uyepes
Konrakrusiii Llentp banka, ycTpoiicTBa camo0o0CTy:KUBaHHSA);

- uHbIE onepanuu 0e3 npeabsaBienus: Kaprol.

Hepxarens KapTbl MOXKET M3MEHUTHh JTUMHUT Ha IPOBEACHHE ONEpali B aBTOHOMHOM DPEKHUME B INpeaenax
OorpaHHYeHHs, omnpeneneHHoro bankom, a Takke B mpeaenax Pacxoanoro numurta nmo Kapre mpu Hamuduu
TEXHUYECKOM BO3MOXKHOCTH B Ilompasnencunn banka wim yepes YcrpoiictBa camMooOciyxuBanusi banka.
CymMma, Ha KOTOPYIO MPOM3BEJCHO YMEHbIIEHHE JUMHUTA Ha MPOBEJCHUE ONepaliil B aBTOHOMHOM pEXHME,
CTAHOBUTCS JIOCTYIHOM I TPOBENCHMSI B TOM YHCJIE YKA3aHHBIX PAHEE B JAHHOM ITyHKTE OlEpalyid.

B cmyuae yrpartsr Kaptel, Jlepkarenp HeceT OTBETCTBEHHOCTS IO orepanusM ¢ KapToii, COBEpIICHHBIM 3a CYET
CyMM JIMMHTa Ha TIPOBEICHHE ONEpalii B aBTOHOMHOM DPEXHME, HE3aBHUCHMO OT (hakTa WH(OPMHUPOBaHUS
banka 06 yrpare KapTsr.

7.5.6. Undopmarnust o cpoke aeictust Kaptel Ha Kapty Mmoxer He HaHOCUTBCA. B 3TOM Ccityyae nHpopmanuio o
cpoke neiictBust Kaptol [epxarens KapTsl MoxkeT moiryuuts yepes Y cTpoiicTBa caMooOcirykuBanus baHka.

7.6.Kapta [1PO100 «ConuannHas»

7.6.1.TTo Kapte ITPO100 «ConmansHasy» ISHCTBYIOT OTpaHHUYCHUS U OCOOCHHOCTH, ompejeieHHble it Kapr
[MPO100 «Ctangapt», a TaKKe TONOJHUTENBHO YKA3aHHBIEC B HACTOSILEM pa3JIelie.

7.6.2.0nepanuu o Kapte ocymecTBisiroTes TONbKO B Baiote Poccuiickoit @enepanym.

7.6.3.KnueHT J0/DKeH mepenath 3asiBIICHHE O MEPEUYMCIACHMM TMeHCuu u/unu mnocobuss Ha Cuer KapThl B
OpraHHU3aINIo, OCYIICCTRISIONIYIO BBITUIATY TICHCUH U/Win ocoous KiueHTy.

7.6.4.Beimyck pononaurenbHbix Kapt k Kapre [TPO100 «ConuanbsHash He OCYIIECTBISETCS.

7.6.5.Kapra TIPO100 «CouunanbHas» BBIIACTCS WM IEPEBBITYCKACTCS JIMIly, IOJAaBIIeMy 3asBIICHUE Ha
noJryueHue/mepeBbinyck KapTel, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro monokeHus. [lepeBwsimyck KapT mo
HWCTEYCHUU CpOKa JEHCTBUS OCYIIECTBIAETCS HE3aBUCHUMO OT HalW4yusl OIepaluii B TEUeHUE Troja,
MIPEAICCTBYIOMIETO MEPEBBITYCKY KapThl.

Hna mepeBbimycka KapTel mo mnpuumHe HM3MEHEHHS NepCOHANbHBIX NaHHBIX [lepxatens Kaptel, nmubo
HEpabOTOCTIOCOOHOCTH OAHOTO M3 COLMANBHBIX NpWiIoKeHHH baHk mmeer mpaBo 3ampocutb y [lepskarens
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KapTel mOKyMEHT W3 TOApa3fciicHUs OPTraHOB CONHMAIBLHON 3allUThI HACENCHHS B IOATBEPXKICHUE
BO3MOXKHOCTH TIepeBbITycka KapThl 10 yka3aHHBIM IPUYHHAM.

7.6.6.bank nmeer mpaso ussiMaTh Kapty [TPO100 «ConuanbHas» TONBKO B Cilydae NOITy4eHHUs] HHQOpMaIHUU O
ee yrpare Jepxxarenem Kapter mub0 B cirydae MOIIEHHUYECKHX orepanuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CouunansHas, BbZaBaeMass B paMKaX OTIEIBHBIX MPOCKTOB, MOXET SBIISATHCS
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

7.7.Kapra Visa Virtual, MasterCard Virtual*®

7.7.1.Kapra Visa Virtual, MasterCard Virtual ucrons3yercst ist omiaThl TOBapOB M yCIyT B ceTH MHTEpHET.
Kaprst Visa Virtual, MasterCard Virtual He umerot MatepuanbHOr0 HOCHTEIIS.

7.7.2.11pu Beimycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpsiBaetcsi Cuer Kaptel B pyOssix
Poccuiickoii ®enepanuu.

7.7.3.Bemyck Kimenty Kaprter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectnsiercst Ha ocHOBe 3asiBieHHs Ha noiyueHue Kaptel, ohopmienHoro Oneparopom
KontaktHoro I{entpa banka o pacnopspkenuto Kiuenra.

I[Tpu obpamiennu B Konrtakrueiii Llentp banka Unentudukarms u Ayrentudukanus Kinnenrta ocyiecTBisiercs
B mopsijike, onpenencuHoM JloroBopom. Pacnopsbxenne Knuenta na Boimyck Kaprer Visa Virtual, MasterCard
Virtual u ortkpeitne Cuera Kapter Visa Virtual, MasterCard Virtual, mporoxon mnposeaenus Kiuentom
COOTBETCTBYIOIINX OTEpalfii B aBTOMAaTH3WPOBAaHHOW cuUCTeMe baHKa, HCIONb3yeMoW UIsi OOCITy>KWBaHUS
KnuenroB 4epe3 Konrakthbiii Llentp banka, ayauo3amuch pasroBOpoB omnepatopoB ¢ KimeHToM sBIstOTCS
JIOKYMEHTaMH, MOATBEPKIAOIIMME Bosien3bsiBieHne Kimenta o6 otkpeitun Cuera Kaprter Visa Virtual,
MasterCard Virtual. VYkazaHHble JOKYMEHTBHI MNPEIOCTABISIOTCS BaHKOM B KadecTBE IOATBEPIKAAIOIINX
JIOKYMEHTOB IIPY PACCMOTPEHUHM CIIOPHBIX CUTYallUi, B TOM YHUCIIE B CYE.

7.7.4.Kapra Visa Virtual, MasterCard Virtual seimyckaercst KivienTy mpu coOMI0IeHUN CIISTYIOIINX YCITOBHIA:

- y Kimenra wmmeercs XoTs Obl omHa JeiicTBytomias ocHoBHas JlebetoBass OankoBckas Kapra,
BBINyIICHHas B pamkax JloroBopa, pexkBu3uThl 3T0oil Kaptel KnueHT ucnonb3yeT mpu mepenaye
pacniopspkenust Ha Beimyck Kapter Visa Virtual, MasterCard Virtual u otkpeitue Cuera Kaprter Visa
Virtual, MasterCard Virtual;

- Kmuenty moaxmrouena Ycmyra «MoOWibHBIN OaHK» (TOMHBIA WM 3KOHOM-TIAKET MO BEIOOpY
Knuenra);

- y Knuenta orcyrcrByer neiictByromas Kapra Visa Virtual wim MasterCard Virtual, Beimyiennas
Bbankom, cooTBeTcTBYOMIas 3aka3piBaeMoit Kiinenrom Kapre.

7.7.5.]1ns mpoBeleHUsT ONepaluii OIIaThl TOBApOB/yciyr B cetd VHTepHeT ¢ ucnonb3oBanuem Kaptbr Visa
Virtual, MasterCard Virtual meo6xoaima crieyrotas nabOopMaIus:

- uHdopmanust o Homepe Kaprtel u cpoke neiictBusi Kaprer Visa Virtual, MasterCard Virtual -
noctynHa Knuenty uepes «CoepOank Onnaiiny;

- uabpopmarus o kome OesomacHoctn Kapter (CVC2/CVV2), wucmoias3yeMoM U TPOBEICHHS
orepanuii B cetu MHTepHeT, - HanpaBnseTcs Kimenty Ha HoMep MobunpHOTO Tenedona Kimenra,
MOJIKITFOUEHHOTO K Yciyre « MoOMITBHEIN O0aHKY;

- uHdopmanust o Hamucanud umend u pamwununu Kimuenta mns Kaprer Visa Virtual, MasterCard
Virtual — cooTBeTcTByeT Hanucanuio UMeHU U pamuinn KilmeHTa B JIAaTUHCKO# TPAaHCKPHITIHH.

7.7.6.Cuer Kaptsr Visa Virtual, MasterCard Virtual otkpeiBaeTcs He no3aHee pabovero JHs, CIEIyIOIEro 3a
natoil nepenaun Kimenrom pacniopsbkenus yepes Konraktaeiil Llentp banka.

7.7.7.C ucnons3zoBanrem Kapter Visa Virtual, MasterCard Virtual Bo3MOXHO TMpoOBe/eHHE CICIYIOIINX
oTeparyi:

- OIepanuu OIJIaTbl TOBAPOB U YCIYT' B CCTU I/IHTepHeT;

8 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIHK TEXHUYIECKOH BO3MOXKHOCTH.
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- 6esnammunbiii mepeBox co Cuera Kaprer Visa Virtual, MasterCard Virtual na Cuer mpyroit Kapret
atoro ke Knuenra uepes «Coepbank Onnaiiny;

- ornepauun nononHeHus Cuera Kaptel Oe3HanmuynbiM myTeM uepe3 «COepOank OwnnaitH» u
YCTpOMCTBa CAaMOOOCTYKUBAHMSL.

7.7.8.Beimyck nononuurensHbix Kapt k Cuery Kaprsr Visa Virtual, MasterCard Virtual ve npexycmotpeH.

7.7.9.3asBnenue Ha nepesbinyck Kapter Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepes
Konrakrasiii [lentp banka win uepes [loapazaenenune banka B npenenax neicteusa Jorosopa.

7.7.10. 3akperrue Cuera Kaprer Visa Virtual, MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual
OCYIIECTBIISIETCSI HAa OCHOBaHMHM 3asBicHus Ha 3akpbiThe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kaptor Visa Virtual, MasterCard Virtual, odpopmiennoro Omeparopom Konrtaktaoro Ilenrpa bamka mo
pacnopspkenuo KiteHra, Ipu yCIoBHH OTCYTCTBHS JCHEKHBIX CpeICTB Ha 3aKkpbiBaeMoM Cuete KapThl.

[Tpu obpamennn B Konrakrueiit Lientp banka Unentudukanus u Ayrenrudukanus Kinrenrta ocymecTBiseTcs
B mopszke, onpexaeneHHoMm JloroBopom. Pacmopspkenne Kimenrta Ha 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprter Visa Virtual, MasterCard Virtual, mportoxon mposenenus KimenTom
COOTBCTCTBYIOIIINX onepam/lﬁ B aBTOMaTHBHpOBaHHOﬁ CHUCTEMC BaHKa, HCHOHLSyeMOﬁ JIA O6CJ'Iy)KI/IBaHI/I$I
Knnenrtos qgepe3 KonTakTHBIHI L[eHTp BaHKa, Ayan03aIliucChb pas3roBOpoOB ONepaTropoB C Knnentom sBistoTcs
JOKYMEHTaMH, MNOATBEPKAAOIIMMU Bosien3bsBieHue Knuenta o 3akpbiTum Cuera Kaptol Visa Virtual,
MasterCard Virtual. Yxkazanasie JIOKYMEHTBl MPEAOCTaBIsAOTCS baHKOM B KayecTBE IOATBEPHKAAOIIMX
JIOKYMEHTOB IIPY PACCMOTPEHUHM CIIOPHBIX CUTYalLlUi, B TOM YHUCIIE B CYE.

3akpeitre Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectisiercst o ucredernn 30 KaJeHIapHBIX
JHEH ¢ maThl nomydeHus pacnopspkenust Kimmenra o 3akpeitun Cuera Kaprter Visa Virtual, MasterCard Virtual.

7.8.Kapra Visa Classic, MasterCard Standard ¢ uHIuBHAYaIbHBIM AU3AITHOM

7.8.1.Kapra ¢ WHAMBUAyaJlbHBIM IH3ailHOM BBIYCKAeTCS C HAaHECEHWEM Ha JMIEBYIO CTOpOoHY KapTer
n300pakeHus, BEIOpaHnHOro KimeHToM.

7.8.2.Ilogaua 3asBieHus Ha BbITycK KapThl ¢ MHIMBUAYaIbHBIM IU3aHHOM OCYLIECTBIETCS Yyepe3 MHTepHeT —
caiir banka. KimeHT coOCTBEHHOpYYHO MOAMUCHIBACT 3asBlieHHE Ha MoinydeHue KapThl mpu THONTydeHUH
usrotosineHHo Kaptel B [loapasnenenuun banka.

7.8.3.KnmeHT co3maeT qu3aifH IUIeBOM CTOPOHBI KapThl ¢ MHIWBUAYAIBHBIM TU3aHHOM:
- BbIOpaB au3aitH KapTel u3 nMmeromeiics B banke ranepeu nu3aitHOB;
- 3arpy3uB U300pakeHUE, B TOM Yuciie (OTOU300pakeHre, UMEIOIICeCs B pacriopsbkeHnn KineHra.

7.8.4.Ilpu Bemycke KapTbl ¢ uWHAMBUAYaNbHBIM JU3aHHOM C HAHECEHHEM Ha JIMLEBYIO CTOpoHY Kaptel
npenocrasieHHoro Knuentom wu3oOpaxkenus, KiHMeHT rapaHTHpyeT, YTO HMMEET MpaBO IOJIb30BaHHUS H
pacropsbKeHus JaHHBIM M300paskeHreM, B TOM YHCJIe, MPaBoO Ha Mpe/locTaBlieHre ero baHKy Ut pa3MelIeH st
Ha Kapre ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJIb30BAaHHE M300paKeHHs HE HapyllaeT HpaB U
3aKOHHBIX MHTEPECOB TPEThUX JIMI, B TOM YHCIIE€ IpaBa YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTH
YaCTHOM >KM3HH, MCKIIIOUYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TAKXK€ JIMYHBIX HEUMYIIECTBEHHBIX M HHBIX
pas.

7.8.5.KnnenT 00s513aH yBEIOMHTH JIFO/ICH, 3alleUaTIICHHBIX Ha M300paKeHHH, O TOM, YTO JaHHOE M300paKeHHe
OyZeT UCIOb30BaHO I pa3MeleHust Ha Kapre ¢ MHIMBUAYyaIbHBIM JU3aHHOM, M MOJyYUTh MX COTJIACHE Ha
Takoe HCIOJIb30BaHWEe. BaHK HMMeeT MpaBO 3alpOCHTh JOKA3aTEeIbCTBO IOATBEPIKICHHUS COIJIACHs JIHII,
YKa3aHHBIX Ha W300PaKCHUU WJIHM TIOJTBEPIKICHUE MPaBa UCTOB30BaHUs H300pakeHus: KitneHToM.

7.8.6.3ampenieHo nCnoinbp30BaTh 3alIUIEHHBIC aBTOPCKUMU MIPaBaMH MaTEpUAIILI (B TOM YHCIIE, TOJTYYCHHbBIE U3
JFOOBIX OTKPBITHIX WITH 3aKPBITHIX HCTOYHUKOB, BKIIIOYAs! HHTEPHET).

7.8.7.3ampenieHo MCHojab30BaTh Ul pasMmelleHus Ha Kaprax ¢ MHAMBHAYaJbHBIM AM3aliHOM W300paKeHus,
coJeprKallue:

- TejaepoHHbIe HOMEpa, U(PbI, TEKCThI, OYKBBI, aipeca (B TOM YHCIIE SIEKTPOHHBIC), HHTEPHET-CAnThI
Ha JIFOOBIX S3BIKAX, JIFOOBIX CHCTEM MCUMCIICHMS;

- MCJaJii, MOHCTBI, ACHCKHBIC 3HAKH, MAPKU, KYITIOPBI, B T.4. CTAPUHHBIC U Heyr[OTpe6J'I$ICMLIe;
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- MOJUTHYECKNE, PEIUTHO3HBIE, KyJIbTOBBIC JIO3YHIW M CHUMBOJBI, (biarw, repObl W MHBIE CHMBOJIBI
BJIACTH, C OTPAaHMYCHHUSMHU — (OpPMY JIOOBIX PONOB BOMCK (B TOM 4HCIE M300pakeHUs JIoAcH B

hopme);

- mMare€pualibl, HMCIOLUINEC Kakoe-Tu00 OTHOIICHUE K aHTI/ICOHI/IaJIBHBIM/3aHpeIHCHHLIM rpymnmnam,
MCHBIIMHCTBAM, COOBITHAM U MCPONPUATUAIM,

- MaTepuanibl U CHUMBOJIBI AHTUKYJIBTYPHOM, AHTHUPEIUTHO3HOW, AHTHUCOIMAIBHOM, pacoBOM U
TUCKPUMHUHHUPYIOIIEH HaNPaBIeHHOCTH;

- TMo0BIe MaTepHallbl ¥ N300paKeHUs CEKCYaIbHOTO XapaKTepa;

- ¢dotorpadmu  wiM U300pakeHUs MMyOJMYHBIX JIFOJICH, HANpPUMEpP, HW3BECTHBIX MY3BIKAHTOB,
mycarened, CIOPTCMEHOB, BEIYNIMX W Jp., BBIMBIIUICHHBIX  IepcoHaxed  (repoeB
MYJbTUIUINKAIINOHHBIX (PUIBMOB U T.I1.);

- KaJpbl U3 KI/IHO(I)I/IHI)MOB, MyJ'IBTq)I/IJ'II)MOB, WJTIOCTPAlU K KHUT'aM;

- peKJIaMHBbIE MaTepHalibl, TOBapHBIC 3HAKM M 3HAKH OOCIY)KUBaHUs, aOOpeBHATyphl, CUMBOJIBI U
HaWMEHOBAHHs KOMIIAHHUIl, a TaKXKe MPOIYKIHIO 3apErUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
oOcnyXuBaHus (BKJIFOYash aBTOMOOWJIM M HWHYIO TEXHHKY C TOBAapHbIMH 3HAaKaMH U 3HAKaMH
00CITy’KUBaHNUA);

- n300pakeHne desjoBeka (BKIodas n3oOpaxkenme Jlepkarems Kaptel), koTopoe mompasymeBaeT
WCTIONb30BaHMe TS neneit nentndukannu;

- M300paKeHUS monen B SKUITUPOBKE/CIICIIOICHK IS c y3HaBaeMbIMHU/ YU TAEMbIMU
OpeHaMu/TOBapHBIMHA 3HAaKaMH/3HAKaMH OOCITYXUBaHHSA, H300paKEHUS aBTOMOOWIEH W WHOU
TEXHUKH C y3HABAEMBIMHI OpEeHIaMI/TOBAPHBIMH 3HAKaMU/3HAKaMHU 00CITyKHBaHUS;

- T00bIe N300paKeHHSI ATKOTOJIFHON M CIUPTOCOAepKalield TpoIyKIru (BKITIO4ast OyTBUIKH, (YKepbl
W WHYI0 aTpuOYTHKY MHUTEHHBIX 3aBEJCHHM), a TakKe TOHU3UPYIOIIUX HANMUTKOB, CUTApeT, CHrap,
TpyOOK, KapT, pyJETKH, UTPOBBIX aBTOMATOB, TOTAJIM3aTOPOB, IPOYeH aTpUOYTUKHU a3apTHBIX UID;

- I/1306pa)KCHI/IH, CBA3aHHBIC WJIN aCCOLIMUPOBAHHBIC C U3TOTOBJICHUEM U yHOTpe6J'IeHI/IeM HapKOTUKOB;

- I/I306pa)KCHI/I$1 OpYXUA U BOCHHOM TEXHUKH: IHUCTOJICTOB, aBTOMAaTOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopaOJeii, pakeT u T.II.;

- M300pakeHUs, KOTOPbIE MOTYT TOBJIEYb MPOOIEMBI PU 00CTyKUBaHUU KapThl Ha MPEANPHATHIX
TOPTOBJIN/YCIIYT;

- WHBIE M300paKeHUs, MpHU3HAaHHbIE bBaHKOM W/WIM MEXIyHapoOJAHOW IUIATEeKHOW CHUCTEMOH
HEIOITyCTUMBIMH K pa3MmeleHuto Ha Kapre.

7.8.8.B cny4ae HapylieHUs! BBIICH3IIOKEHHBIX TpeOoBaHui, baHk MMeeT mpaBo oTkazaTh KIMEeHTy B BhITyCKe
KapTb! 1 monpocuTh 3aMEHUTh N300pakeHHeE.

7.8.9.N300paxenne Ha KapTe ¢ MHAMBUAyalbHBIM IU3aHOM MOXET MMETh HE3HAUWTENbHBIE OTIMYHUS OT
n300paKeHHsT Ha HSKpaHe MOHHUTOpA, BBHUIY OCOOCHHOCTEH HACTpOMKHM LBeTonepenayd (KaauOpOBKH) IPH
nonadve 3asBienus Kinuenrom uepes UHTepHerT.

7.8.10. IIpu Beimycke KapThl ¢ MHAMBUAYAIbHBIM JTU3aHOM C HAHECEHHEM HM300pakeHHMsI, TPEIOCTABICHHOTO
Knmenrom, KinueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpeThHMMH JHIAMH 110 JIFOOBIM NPETEH3USIM U
HCKaM, KOTOpBIE MOTYT ObITh HpEAbsBICHb K baHKy WM MeXIyHapoIHbIM IuiaTexxHbiM Cucremam VISA
International u MasterCard International B CBSI3M ¢ HapylmIeHHEM aBTOPCKMX W HWHBIX TIpaB, BBI3BAHHBIX
pasMelIeHneM JaHHOTo n300pakeHus Ha Kapre ¢ nHanBuayanbHbIM qu3aitHoM. KieHT o0s13yeTcst BO3MECTUTD
Bbanky ymepO, BO3HUKIIHIA B CBSI3U C HAPYIIEHWEM aBTOPCKUX M MHBIX MPAB B YKa3aHHBIX B HACTOSIIEM ITyHKTE
CIIydJasix.

7.8.11. Bemyck nmomonautenbHbIX Kapt k Cuery KapThl ¢ MHIUBUAYaIbHBIM JH3AIHOM OCYIIECTBISETCS C
JIU3aiiHOM, COOTBETCTBYIOLIUM AU3aiiHy OCHOBHOM KapThl ¢ HHIMBUIYaIbHBIM JU3aHHOM.

7.8.12. Kapta ¢ HHAMBUYJILHBIM JTU3AHOM TIEPEBBITYCKAeTCsl ¢ M300paKeHneM, BRIOpaHHBIM KitneHnToM mpu
BBIITyCKE yKa3aHHOU KapThl.
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7.8.13. 3MeHeHre au3aiiHa mpu mepeBbinycke KapThl ¢ MHAMBHAyaabHBIM IU3aliHOM IO 000N MPHUYHUHE
JnomyckaeTcs ¢ cornacus banka u npu Hanuuuu y banka cOOTBETCTBYIOMIEH TEXHUUECKOX BOZMOXKHOCTH.

7.9. Jonoanutenbusble yeaosus niasi Kapr [IAO Coepdank Visa Platinum «Ilopapu sku3Hb»

7.9.1.Kapra Visa Platinum «Ilogapu xu3Hb» - siBisieTcs OaHkoBckod Kaproit ¢ myambHbIM uHTEpdercom,
MOJICP’KUBAIOIIMM C IOMOIIBI0 HWHTETPUPOBAHHBIX B KapTy TEeXHMYECKHX CpeACTB M HH()OPMAIMOHHBIX
AIIEMEHTOB Oe3HamnuHylo oruaty yciayr co Cuera KapThl, kKak MO KOHTAKTHOW TEXHOJIOTMH, TaK W IO
OEeCKOHTaKTHBIM TexHONOTHsM «Visa PayWavey.

7.9.2.00cnyxuBanne Kapt Visa Platinum «[lomapu XW3HB» TPU HMX HCIOJB30BAaHHUA B yCTPOMCTBaX
caMo00CTyXKMBaHUs, B yHKTaX BbIIA4YM HAJMYHBIX, @ TAKXKe HA MPEANPHUATHIX TOPTOBIH U CEpsl yCIyT, HE
0003HaYeHHBIX ToroTHIaMu «Visa PayWave» — KoHTakTHOe.

7.9.3.1lo GeckonTakTHOMYy wuHTep(eiicy KapTei Moryr oOcCiyXuBaThbcs TONBKO Ha MPEAIPHUITHIX
ToproBiu/cdepsbl yciuyr, o00o3HaueHHBIX Jorotunamu «Visa PayWave» mis Kaprt mimatexxHoit cuctemsl Visa
International.

7.9.4.0Onepanny, coBeplmIeHHBIE IyTeM wucmonb3oBanus Kapter Visa Platinum  «[lomapu  ku3HbB»
19 .

OECKOHTaKTHBIM crocoOoM Ha cymmy B mpeaenax 10007 py6neit, mpoBonstcst 6e3 BBonma [IHMH-koma wmm

noanucu Knnenra Ha veke.

7.10. Kapra YOK — [IPO100 «YuuBepcaasnas» u kapta Y IK «I1PO100 «CouuanbHas»

7.10.1. DnekrpoHHO-nebeToBast  OankoBckas kapra YOK-TIPO100  «YuuBepcansHas» / YIK-ITPO100
«ConmanbHas» sBIseTcsl OaHKOBCKUM mpuiokeHueM I[TAO CoOepOaHk s YHHMBEPCAIBHOM 3IIEKTPOHHOM
KapThl. 16-TH 3HAYHBIA HOMEp OAHKOBCKOH KapThl pa3MemiaeTcs Ha OOOPOTHON CTOpPOHE YHHBEpPCAIBHOM
AJNIEKTPOHHON KapThl (B JIeBOM HIDKHEM yriy). Cpok neicTBus OaHKOBCKOM KapThl paBeH CPOKY IEHCTBHS
YHUBEpCaIbHOU 3JIEKTPOHHOMN KapTBhl.

7.10.2. KapTa npruHUMaeTCs K 00CIyKUBAHUIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
7.10.3. Oneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJBKO B BaimoTe Poccuiickoit @eneparum.

7.10.4. Beimmyck MOTONMHATENBHBIX OaHkoBcKuX KapT mnst kapt YOK - ITPO100 «YHuBepcampHas» W KapThl
YOK-ITPO100 «CoumanbHasy HE OCYIIECTBIACTCS.

7.10.5. Omneparun 1Mo kapte IpoBoasATCs ¢ o0s3arensHbpIM BBooM [IMH- kona.

7.10.6. [depxatens 6aHKOBCKOHM KapThl IPU HAJTMYUH TEXHUUECKOW BO3MOXHOCTH B [loapasnenennn banka niam
yepe3 YcTpoiicTBa caMo00cnyKuBaHUsI baHka MOKET YCTaHOBUTH IO KapTe JUMHT Ha MPOBEACHUE ONeparui
0e3 oOpamenus Kk 0a3e JaHHBIX OaHKAa-IMHUTEHTa (Jajiee — aBTOHOMHBIN pPEXUM) B TIpejeiax OrpaHuveHus,
onpeneneHHoro bankom. [lepikaTens MOXKET COBEPLIMTH OJHY HJIM HECKOJIBKO ONepaluid Ha NPeanpUsITHAX
TOProOBIN/YCIYyr A0 PAacXOAOBAaHUS JMMUTA WIM J0 COBEPIICHUS ONEpaluH ¢ oOpalleHneM K 0a3e JaHHBIX
OaHKa-IMUTEHTa (nanee- On-line- pexum) (Hanpumep, MyTeM COBEPIICHHS ONEPAIIH «3apoc OanaHca KapThy»).
JlaHHBIN JTUMUT UCTIOJNB3YeTCs (PacxoLyeTcs) TOJNBKO NPH NPOBEACHUN ONEpaLuii 0 KapTe ¢ HCIIOIb30BaHUEM
MHKporpoiieccopa. Ilocie coBepieHust ornepaiud B ON-line pexxume ycTaHOBICHHbIH JlepxareseM JTUMUT
ABTOMAaTU4YC€CKHU BOCCTAHABIIMBACTCA 1O MAKCUMAJIbHOI'O 3HAUYCHUA UJIK PACXOAHOI'0 JIMMUTA Ha Cuere KaprI.

CyMMa, YCTAHOBJICHHAA B KA4YCCTBC JIMMUTA HA IPOBCACHHUC onepauI/Iﬁ B aBTOHOMHOM PECKHUME, HEAOCTYIIHA JIA
MMPpOBEACHUS CIICAYIOIINX OHepaLII/Iﬁ I10 KapTe:

- orepalyu Mo KapTe ¢ UCIOIb30BAaHMEM MAarHUTHOM IMOJIOCHI;
- ornepaiyu 4yepe3 MoOWIbHbIN OaHK;

- ornepauun yepe3 Cucremy «Coepbank OHnaitny;

1 Just TCT Ilpennpusruii, c kotopsiMu [TAO CoepOaHK 3aKiIIOYeHBI 0TOBOPHI SKBaPHUHTa, OECKOHTAaKTHBIE OTEpaIiy B
cymme 10 1000 py6. comepmarorcs 0e3 BBoga I[IMH-koma. Ecnm omepamms mpoBoxutcs B TCT Ilpenmpusrus,
3aKJTFOYMBIIIETO JIOTOBOP SKBAMPHHTA C APYTUM OAHKOM, CyMMa OECKOHTAKTHOW oTiepaliny, coBepiraeMoit 6e3 Beoaa [T1H,
orpezensiercst 6aHKOM — dKBaipepoM (BMecte ¢ TeM 00brdHOo 310 1000 py6.). Eciin onepanns npoBoaurcs 3a pyoeskom, To
pasmMep CyMMEI, 1o KoTopoii He TpeOyercs BBoa [IMH-koma, ompenensiercss mpaBHIaMH MEKAYHAPOIHON IUIATEXHOH
CHUCTEMBI, JICHCTBYIONIMMY B JaHHOM TocyaapcTBe (00bIHO 3T0 3kBHBaiieHT 25 EUR B MecTHOI BasroTe).
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- omeparyu cnucanus co Cuera KapTel Ha OCHOBaHHY TIOPYYECHHS Ha MEPHOAMYECKOE MepeurcIeHre
JICHEKHBIX CPEJICTB;

- nH(pOpPMaIMOHHEIE omeparuu (3arnpoc uHpopMmarmu o Pacxomnom numute mo Kapre uepes
Konrakrasrit Llentp banka, ycrpoiicTBa caMmo00CTy KUBaHHSA);

- HHBIC OoIlcpanumn 0e3 MMpEAbABICHUA KapThI.

Jepxarens YHUBEPCATBLHON 3JEKTPOHHON KapThl MOXKET U3MEHHUTD JIMMUT OaHKOBCKOM KapThl Ha MPOBEIACHUC
ofieparyiii B aBTOHOMHOM pEXHME B TIpefiesiaX OTpaHH4YeHHs, ONpeAeNieHHOro baHkoM, a Takke B Mpezenax
Pacxomroro muMuTa 1o 0aHKOBCKOW KapTe MpH HATHINH TEXHHIECKOH BO3MOKHOCTH B [loapa3aenennn banka
nim yepe3 Y crporicTBa camooOcyxuanus banka. Cymma, Ha KOTOPYIO MPOU3BEICHO YMEHBIIICHUE JIMMUTA Ha
MPOBEJICHHE OIepalfiii B aBTOHOMHOM pEXHME, CTAHOBUTCS OCTYITHON [JIsl NPOBEAEHHS, B TOM YHCIE
YKa3aHHBIX paHee B TaHHOM ITyHKTE, OTIepaIlHi.

7.10.7. Ansa nepeuncnenust nencun u/min nocodbust Ha Cuer Kaprer YOK-ITPO100 «Conmansuas» Kinnent
JOJDKEH TepefaTh 3asBlCHHE O MEePeurCIICHHUH IEHCHM W/HMIM TMOCOOHMS Ha cyeT OaHKOBCKOW KapThl B
OpTaHU3al{Io, OCYLIECTBISIONIYIO BRIIUIATY NeHCUU W/ nocobus Kimenty. bank umeer mpaso cnucats co
Cuera  Kapter  YOK-IIPO100  «CoumanbpHas» W BO3BpaTUTh  OpraHy,  OCYLIECTBISIOLIEMY
MEHCHOHHOE/COMANbHOE O00EeCIeYeHne, CyMMbl TEHCHH W/WIM TOCOOWH, W3JMIIHE MEPEeYHCICHHBIX IMOoce
HACTYIJICHUSI OOCTOSITEIBCTB, TOBJICKIINX MIPEKPAILLICHHUE BBIIUIATHI IIEHCUH H/HITH 1TOCOOusI.

7.10.8. IlepeBpImyck 3MeKTpOHHO-NeOeToBOM OankoBckor KapTthl YOK-IIPO100 «YHuBepcampHasy /YIK-
IMPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI MM BblIa4d AyOnmkarta
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCA.

7.10.9. lns 3aMeHbl WIWM TONy4YeHWs] IyOnmMKaTa YHHBEPCAIBHOW JJEKTpOHHOW KapTel Jlepxkarerro
HeoOxomumo oOpatuthces B [IyHKT npremMa 3asBieHui 0 Bbljaue Y HUBEPCALHON IEKTPOHHON KapThl.

Jnst akTUBanuu OAHKOBCKOW KapThl B Clyyae 3aMeHbl YHHBEPCAJIbHOH SJEKTPOHHOW KapThl 0 HCTEUCHHS
CpOKa NeHCTBHA, a TaKXKe B Cilydae MONydeHHs JyONMKara YHHUBEpCAIbHON 3IEKTPOHHOU KapThl [epxkaremnto
Heo0X0auMO 00paTUThCS B OaHK MO MecTy OTKphITHS (Cuera GaHKOBCKOW KapThl, MPEABSBHUTH IOIyUYESHHYIO
YHuBEpcaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIONIUI THYHOCTD.

7.10.10. bank BmpaBe otkazarp B aktuBanum KapTel YOK-IIPO100 «YuuBepcambHas»/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro npuinokenus [IAO COepOaHk s YHUBEpCANbHON SIEKTPOHHOW KapThl B
Ciy4asiX, MpeayCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

7.11. JononHuTtenbHbie ycaoBus 1A Kaprt IIAO Coepoank MasterCard Standard «beckoHTakTHas»,
Visa Classic «beckoHTaKTHasD)

7.11.1. Kaptet MasterCard Standard «beckonraktHas» u Visa Classic «beckonTaktHas» (nmamee —
beckontaktHas Kapta) siBisitorcss 6ankoBckumu Kapramu ¢ ayanbHBIM HHTEPPEHCOM, TOAICPKUBAIOIIAM C
MOMOIIBI0 HUHTETPHUPOBAHHBIX B KapThl TEXHUYECKUX CPEACTB M MH(DOPMALUOHHBIX HJIEMEHTOB OC3HATHMYHYIO
oriaty yciuyr co Cuera KapTel Kak 10 KOHTaKTHOW TEXHOJIOTHH, TaK M 1O OECKOHTAKTHBIM TEXHOJIOTHSM
«MasterCard PayPass», «Visa PayWavey.

7.11.2. O6cnyxuBanue beckoHTakTHBIX KapT mpu mMX MCHOJIB30BaHMM B yCTPOMCTBAX caMOOOCITY)KUBAaHHS, B
MYHKTaX BBIAAYM HAIWYHBIX, & TaKXKe Ha TNPEINPHATHAX TOProBIM M cdepbl yciyr, He 0003HaYECHHBIX
norotuniamu «MasterCard PayPassy, «Visa PayWave» — koutaktHoe. [To 6eckonTakTHOMY HHTEepdericy KapTb
MOTYT OOCIYXHBAaThCS TOJILKO Ha MPEANPHUITUSX TOProBIW/cepbl YCIyr, OO0O3HAYECHHBIX JIOTOTHIIAMH
«MasterCard PayPass» mnst Kapr mnatexnoit cucrembr MasterCard Worldwide, «Visa PayWave» mis Kapr
aTexHoi cuctemsl Visa International.

7.11.3. Oneparuu o Kapre ¢ mnpuMeHeHHeM OECKOHTaKTHOW TEXHOJOTMM Ha cyMMbl B mpenenax 1000
py6nel7120 npoBoasarcs 6e3 BBoja [IMH-koxa nnu noanmucu Kimenra Ha deke.

20 Hns Tlpennpusituii, ¢ xotopeiMu [TAO «Co6epbank Poccum» 3akitoueHBI JTOTOBOPHI DKBAWPUHTA, OECKOHTAKTHBIC
onepanuu B cymme 110 1000 py6. coBepmatorcst 6e3 BBona [TMH-kona. Eciim onepanus nposoautcst B TCT Ipennpusitus,
3aKJIIOYMBIIETO JOTOBOP SKBaipHWHTa C APYrMM OaHKOM, cyMMa OECKOHTaKTHOW OIepaluy, coBepImaeMoi 0e3 BBOIa
[MNH-xona, ompenensiercsi 6ankoM — 3kBaiipepoM. Ecim omepaumst mpoBoanTcs 3a pyOexoM, TO pasMep CYMMBI, IO
koropoii He TpebOyercs BBon IIMH-koma, ompenensercss npaBHiIaMH MEXKAYHApOAHOW IUIATEKHOM CHCTEMBI,
JICWCTBYIOIIMMH B JJAHHOM TOCYapcTBe (Kak NpaBmiio, 3To 3kBuBasieHT 25 EUR B MecTHO#t BatoTe).
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7.11.4. Ha BeckonTakTHOit KapTe MoXeT GbITh pasMEIICHO TPAHCIIOPTHOE IIPHIOKEHHE, aKTHBALHS KOTOPOTO
MPOBOJUTCS Yepe3 YcCTpolcTBa camooOciyxuBaHus banka. Ilpoesn Ha TpaHCOpTe OCYLIECTBISIETCS C
ucnonb3oBaHueM beckonTtakTHOM KapTel B cimydae mpuoOpereHus JlepikaTeneM «IIpoe3qHoro Ouiera» uepes
YcrpoiictBa camoobcmykuBaHus banka.

7.11.5. YcnoBus npuoOpeTeHHs «IPOE3THBIX OMIIETOBY U MOPAIOK OIUIATHI MPOE3a PEryaupyroTcsl IpaBUIaMu
[NocTaBmnKoB ycnyr (IpeANpUATHs TPAHCIOPTA).

7.11.6. 3a mepBUYHOE TOIOJHEHUE TPAHCIIOPTHOTO TPUIIOKEHHUS Yepe3 YCTPOUCTBA CcaMOOOCITYKHBAHUS
bankoMm enMHOBpEMEHHO B3UMAETCS TIaTa B COOTBETCTBUH ¢ Tapudamu banka.

7.11.7. B cmyuyae yrtpathl beckontaktHoii KapTel cymma, yiutadyeHHash 3a  «OpOe3IHOW OuieT», He
BO3BPAILIAETCSL.

7.11.8. B cnyuae HeucnpaBHocTH beckonraktHoW Kaptel (TpancnoptHoro npwioxenus Kapter) Jlepkartensb
HMEET MpaBo 00paTuThes K [1ocTaBIIMKY yCIayT 3a BO3MEIICHUEM HEUCTIONh30BAHHBIX CPEJCTB 3a MPOES3/I.

7.12. lonoanuteabHbie yeaous aiasi Kapr World MasterCard Black Edition IIpembep u Visa Platinum
IIpembep

7.12.1. Kaptet World MasterCard Black Edition IIpembep, Visa Platinum [Ipembep (nanee - Kapter COepOank
[Ipembep) BeimyckaroTcss B pamkax mnakera ycnyr «Coepbank I[Ipembep». Mudopmanus o makere ycmyr
«Coepbank [Ipembep» nocrymnaa Ha OdunnanpaoM caiite banka w/nnm B [logpasnenennsx banka.

7.12.2. Kaptet CoOepbank Ilpembep sBnstorcss OankoBckuMu Kapramu ¢ ayanbHbIM — uHTepdercoM,
MOJICP’KUBAIOIIMM C TIOMOLIBI0 MHTETPHUPOBAaHHBIX B KapThl TEXHWYECKMX CPENCTB M MHOOPMAIIMOHHBIX
3NIEMEHTOB Oe3Hanm4Hyro omary ycayr co Cuera KapTel, Kak MO KOHTAKTHOHM, TaKk M 1O OECKOHTAKTHBIM
texHonorusMm «MasterCard PayPass», «Visa PayWavey.

7.12.3. O6cnyxuBanue Kapt Coepbank [Ipembep npu WX HCIIOIB30BAaHUH B YCTPOICTBAX caMOOOCITYKUBaHUS,
B NYHKTaxX BBIJAYd HAIWYHBIX, a TaKKe Ha MPEANPHUITUSX TOPTrOBIM U cQepbl YCIyr, He 0003HAYCHHBIX
norotunamu «MasterCard PayPassy», «Visa PayWave» — korTaktHoe. [1o OeckoHnTakTHOMY HHTEepdeiicy KapTor
MOTYT OOCITYKHBaThCS TOJNBKO Ha TPEANPHUSATHIX TOPTrOBIH/CPepsl yCIyr, 0003HAYEHHBIX JOTOTHUIIAMH
«MasterCard PayPass» s Kapr Coepbank Ilpembep mmatexHoi cuctembl MasterCard Worldwide, «Visa
PayWave» mis Kapt Coepbank [Ipembep mumatesxxnoi cuctemsl Visa International.

7.12.4. Oneparnuu, coBeplieHHbIE MyTeM wucnoib3oBaHus Kapter CoOepbank [Ipembep OecKOHTaKTHBIM
criocoGoM Ha cymmy B npenenax 1000%° py6ueii, mpoBomsites 6e3 BBoga ITMH-koxa mmm moxmucy KinenTa Ha
Yeke.

7.12.5. Kaptel CoOepOank Ilpembep MOryT OBITH BBINYIIEHBI TOJBKO B paMmkax makera yciayr «COepOaHK
[Ipembep». PacropikeHue moroBopa 00 OOCITY)KHBaHWHU IAKETa YCIYT SBISETCS OCHOBAaHHUEM IPEKpaIICHHs
neiicteust Kapt Coepbank [Ipembep u 3akpoiTst Cuera KapThl.

7.12.6. B xommnekc poctynssix Jepsxkatento Kapter Coepbank [IpeMbep CepBUCHBIX YCIYT BKJIIOYEHBI:
7.12.6.1. Kapra Priority Pass® - sBnsercs cpeacTBoM 10cTyma B VIP-3ai1b1 a3pOIOpTOB.

- Hennarexnas kapta Priority Pass Beinaercst lepskarento Kapter Coepoank [Ipembep, Cuer koTopoit
OTKpHIT B pyOisix P®, Bmecte ¢ ocHoBHO# Kaproit Coepbank IIpembep u ABIsieTCS HEOTHEMIIEMOM
4acThio KapToyHOro mnpoaykra ITAO CoepbaHk.

2! [Ipy HATTHYHE TEXHHYECKOI BO3MOKHOCTH.

2 Just TCT Ilpennpusruii, c kotopsiMu ITAO COepbaHK 3aKiIIOUYEHBI JOTOBOPHI SKBaPHUHIa, OECKOHTAKTHBIE OIlEpalny B
cymme 10 1000 py6. comepmarorcs 6e3 BBoga I[IMH-koma. Eciam omepamms mpoBoxutcs B TCT Ilpenmpusrus,
3aKJIIOYMBIIETO IOTOBOP SKBAHPHHTA C JPYyrMM OaHKOM, CyMMa OECKOHTaKTHOW omepanuy, coBepiuaemoii 6e3 BBoaa [11H,
orpezensiercst 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00b1aHO 310 1000 py6.)..Eciu onepanus npoBogurcs 3a pyoeskom, TO
pasmMep CyMMEI, 1o KoTopoii He TpeOyercs BBox [IMH-koma, ompenensiercss mpaBHiIaMH MEKAYHAPOIHOH IUIATEXHOH
CHCTEMBI, JICHCTBYIOIIMMH B TaHHOM rocyaapctse (00braHo 3T0 3kBuBaiieHT 25 EUR B MecTHOH BammoTe).

2 Kapra Priority Pass siBnsercs mpoykroM Kommanun «Priority Passy, JTommon, BenukoGpuTanms. Bank He HeceT OTBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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- Cpox netictBust KapTel Priority Pass - 3 roga. Jlata okoHuaHus cpoka melcTBus KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHUs cpoka aeiictBus Kapter COepOank [Ipembep, k
KOTOPO¥ OHA BEIMYIIICHA.

- B cmygae ouepemHoro mepeBnimycka Kapter CoOepbank Ilpempep kapra Priority Pass
MEPEBBIMTYCKACTCS Ha TOT ke Cpok, uTo U Kapra CoepOank [Ipemnbep.

- B chaywae yTpaThl MM TEXHHYECKOW HEUCTPaBHOCTH KapThl Priority Pass [lepxartens momkeH
obpatutbes B baHk 1151 ee nepeBbIycKa.

- [pu 3axperTin Cuera Kapter Coepbank Ilpembep kapta Priority Pass momiexxut cnaue B bank.

- PaCTOp)KeHI/IC A0roBopa 00 06CJ'IY)KI/IBaHI/II/I nmakeTa yCIyr SABJIACTCA OCHOBAHHUEM JJISA 6J'IOKI/Ip0BKI/I
KapThI Priority Pass.

- C ycroBusiMu HcHoONb30BaHUsA KapTel Priority Pass m mepeunem VIP-3amoB [epxarenb MOXKET
03HAaKOMHTHLCS Ha Web-caliTe prioritypass.com/ru.

7.12.6.2. CtpaxoBaHnue:

- OcnoBHOMy [lepxarenro Kapter COepbOank [Ipembep mpemocTaBisieTcsi CepBUC CTPAXOBAHUSA IO
mporpaMMamM, yKa3aHHbIM Ha caiite baHka, oOecrieunBaeMblii JIMIICH3UPOBAHHOW CTPaxOBOH
KOMITaHHEM.

- JIns TOATBEpKACHUS YCIyTH CTPaxOBaHMS OCHOBHOMY JlepikaTenro MOXKeT OBITH OogopMiIeH
CrpaxoBoii cepTuduKar.

- O6ﬂ3aTeJ’IBHLIM YCIOBHUEM IMPEAOCTABIICHUA CTPAXOBBIX YCIYT ABIACTCA HAJIWNYUC Y OCHOBHOI'O
Jlepkarenst aeiictByromeii’’ Kaprsr Coepbank IIpembep.

- VCaoBusl MPeIOCTABICHHsT YCIYT CTPaXxOBaHUs TOBOMSTCS 10 Jlepkarens mpu Bbiaade emy KapTor
Coepbank IIpeMbep, a Takke pa3MellcHbI Ha caiiTe banka.

7.13. lononnutenabubie ycaous misi Kapr World MasterCard Elite Coep6éank 1 u Visa Infinite
Coepbank 1

7.13.1. Kapter World MasterCard Elite Coepbank 1, Visa Infinite Coepbank 1 (manee — Kapter Coepbank 1)
BBINIYCKAIOTCI B paMkax makera yciayr «CoOepOank Ilepsbriiy. Mupopmaius o makere yciyr «COepOaHk
[epesiit» qoctymaa Ha OdunuanpHoM caiite banka w/mmm B [logpasnenennax banka.

7.13.2. Kaptel Coepbank | sBisrorcst 6ankoBckuMu Kapramu ¢ gyanbHbIM HHTEp(EHcoM, MOIAEPKUBAIOIIUM
C TIOMOII[bIO UHTETPHUPOBAaHHBIX B KapThl TEXHUYECKUX CPEICTB M MHOOPMAIIMOHHBIX DJIEMEHTOB O€3HAIMYHYIO
ormiary ycayr co Cyera KapTel, Kak MO KOHTaKTHOW, TaK M MO0 OECKOHTAKTHBIM TexHoyorusim «MasterCard
PayPass», «Visa PayWave».

7.13.2.1. O6cnyxkuBanne Kapr Coepbank | mpy MX HCHONB30BaHHM B YCTPOMCTBAX CaMOOOCITY)KHWBaHHS, B
MYHKTaX BBIJAYM HAIWYHBIX, a TAaKKe Ha TNPENNPUATHAX TOPTOBIM M cepbl yCIyr, He 00O3HAaYEHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — kontaktnoe. [To 6eckonraktHOMy nHTepdeiicy Kaptst
MOTYT OOCHIYXHBAaThCSl TOJIBKO Ha MNPEANPHUATUSX TOPTOBIW/CPEpsl YCIyr, OOO3HAYEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» nns Kapt Coepbank 1 miarexxnoii cuctembl MasterCard Worldwide, «Visa PayWavey
st Kapt CoepOank 1 mnarexxnoit cucremsl Visa International.

7.13.2.2. Onepanun, coBeplIeHHbIE MyTeM Hcnoiab3oBaHus Kapter Coepbank | GECKOHTaKTHBIM CHOCOOOM Ha
cymmy B npezenax 10007 py6eit, nposogsatcs 6e3 Beoxa [TMH-koxa mmu noamucy Kiuenta Ha deke.

7.13.3. Kaptel COepbank 1 MOryT OBITh BBINYIIEHBI TOJIKO B pamkax makera yciuyr «CoepOank [lepBblii».
Pactopxenue noroBopa 06 00CITy>KMBaHUU TAKETa YCIIYT SIBISICTCS OCHOBAaHMEM IpeKpaieHus aeiictus Kapr
C6epbank 1 u 3akpriTus Cuera KapTol.

2 Kapra ¢ He HCTEKIIMM CPOKOM JeHCTBISL.
25 . .
Jns TCT Ipennpusruii, ¢ kotopsiMu [TAO C6epbaHK 3aKIIIOUSHBI JOTOBOPHI SKBaipHHra, OECKOHTAKTHBIC OMEPaliid B CyMME 0
1000 py6. coBepuratotcs 6e3 BBoaa [IMH-koxa. Ecnu onepanust mpoBoautcst B TCT Ipeanpusitust, 3aKIFOUMBIIET0 JOrOBOP dKBaipuHra
¢ IpyruM OGaHKOM, cyMMa OECKOHTAaKTHOU oIepanui, coBeprraemoi 6e3 BBoma [IVMH, ompenensercs 6ankoM — dKBaiipepoM (BMecCTe C
Tem 00braHO 310 1000 py6.). Ecnim omepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMBI, 1o KoTopoi He Tpedyetcs BBoa [TMH-koxa,
OTIpeAEeNACTCS IPaBIIIAMU MEXKIYHApPOIHOI IITaTeXKHON CHCTEMBI, JEeHCTBYIOIMMHY B JaHHOM rocyaapcTBe (OOBIYHO 3TO SKBHBAJICHT 25

EUR B MecTHOI BaITIOTE).
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7.13.4. B xomiutekc goctynHbix Jepxarento Kaptel CoepOaHK 1 CepBUCHBIX YCIYT BKIIOUEHBI:
7.13.4.1. Kapra Priority Pass® - snsercs cpencTBoM goctymna B VIP-3a116l a3poopToB.

- Hemunarexnas kapra Priority Pass Beigaercs Jlepxxaremo Kaprer CoepOaHk 1, kak OCHOBHOMH, Tak U
JOTIOJTHUTENBHOM, U SIBISIETCSI HEOTHEMIIEMON 9acThI0 KapTouHoro npoaykra [IAO CoepOank.

- Cpok aeiictBus kapThl Priority Pass - 3 rona. Jlata okoHuaHus Cpoka JeiicTBus kapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka neiictBus Kaptel COepbank 1, k KOTOpOit
OHA BBINYIICHA.

- B cmygae ouepennoro nepessimycka Kaprter COepbank 1 xaprta Priority Pass mepesbimyckaeTcs: Ha
TOT e CpOK, uto 1 Kapra COepOank 1.

- B ciydae ytpaTel WM TeXHHYECKOW HEMCHpaBHOCTH KapThl Priority Pass Jlepkarenp momkeH
oOparuthcs B baHk 17151 ee mepeBbITycKa.

- [Tpu 3akperTin Cuera Kapter Coepbank 1 kapta Priority Pass mommnexur cnaue B bank.

- Pactopxenne noroBopa 00 0OCITy:KMBaHHM TakeTa YCIYT SIBISCTCS OCHOBAHHEM JUIS OJOKUPOBKU
KapThI Priority Pass.

- C ycnoBusiMH HCHOJB30BaHHMS KapTol Priority Pass u mepeunem VIP-3amoB [lepikartenb MOKeET
03HAaKOMHMTBLCS Ha Web-caliTe prioritypass.com/ru.

7.13.4.2. CtpaxoBaHue.

- Hepxaremto ocHoBHON u momonHutenbHOW Kaprer COepbank 1 mpemocraBisieTcss CepBUC
CTpaxoBaHHUs MO MpOorpamMMaM, yKa3aHHBIM Ha caiite baHka, oOecreunBaeMblil JTUIIEH3UPOBAHHOM
CTPaxoBO KOMIIaHUEH.

- JIns moATBep KIACHUST YCIyrH crpaxoBaHus OCHOBHOMY JIepiKaTeNI0 MOXKET OBITh O(OpMIICH
CrpaxoBoii cepTudukar.

- O0s3aTEILHBIM YCIOBHUEM IMPEAOCTABIICHUA CTPAXOBBIX YCIYT SABJIACTCA HAJIUYHUEC Y OCHOBHOI'O

Jlepkarenst aeiictByromeii’’ Kaprsr Coepbank 1.

- VCaoBusl MPeIOCTABICHHsT YCIYT CTPaXxOBaHUs TOBOIITCS 10 Jlepkarens npu Bbiade emy Kapter
CoOepbank 1, a Takke pa3MelicHbl Ha calite banka.

7.13.4.3. Ycayra «Korcbepxk-CepBucy.

- Heprxatento ocHOBHOM 1 nononHUTenbHOM Kapt CoepOank 1 mpenocrasisiercs yeinyra «KoHcbepik-
CepBucy, koTopast no3BosisieT JlepkarensiM MoslydaTh He0OOXOJUMYI0 HH(POPMALUIO O TPAaHCHOPTE,
TOCTHHHUIIAX, PECTOpPaHax, MpoKaTe aBTOMOOMIIeH, MECTax OT/bIXa U T.II.

- [Ipy HeoOXOomWMOCTH TIOMY4YeHHS JIOTIONHHUTENBHBIX IDIaTHBIX ycnyr «KoHckepxk-CepBuc»
Hepxartens uHpopMupyeTcs onepaTopoM yeiyru «KoHcbepk-CepBUC» 0 CTOUMOCTH YCIyT. Yciayra
OKa3bIBAETCs TOJIBKO B CiIydae coriacus Jlepkarens ¢ omaToi.

7.14. lononnurejbHblie yciaous 1iasi Kaprel IIAO Coep0ank, BbIyckaemMoii B paMKkax 3apHjiaTHOro
NMpoeKTa

7.14.1. lanubie Kapts BBIITYCKaIOTCA paboTHUKaM [Ipennpusaruii (Opranuzanun) WU
yyaluMmcst/cTyIeHTaM/aciupanTaM/paboTHIKaM Y4eOHBIX 3aBelleHnH, 3akirouuBIInX ¢ bankom Jlorosop o
MIPEIOCTABICHUH YCIYT B paMKax 3apIUIaTHBIX NMPOEKTOB, W MCHONB3YIOTCA A 3auncieHus Ha Cuera Kapr
3apabOTHOM TIAThI, CTHIICHIUH U T.1.

7.14.2. 3a Beimyck u o0cnmyxuBanue 6ankoBcknx Kapt [TAO CoepOaHK, BBITYCKAaeMbIX B paMKaXx 3apIUIaTHOTO
MIPOEKTa, B3UMAETCs IUIaTa B pa3Mepe, NMPEAYCMOTPEHHOM JIOTOBOPOM O MPEJOCTABIEHMH YCIYr B pamKax
3apIUIATHBIX MPOEKTOB, 3aKIII0OYeHHBIM Mexay [Ipennpusituem (Opranuzaiueii)/yYueOHbIM 3aBE/ICHIEM.

7.14.3. B ciyuae n3MeHenus KiimeHToM MecTa pa0oThl (YBOJBHEHUs)/yueObl, pacTOpKEHUs JOTOBOpa MEXKIY
[Ipeanpusituem (Opranuzanueid)/YueOHbIM 3aBeneHueM U bankom, B cinydae BeiOopa KimenTom wuHOM

% Kapra Priority Pass sBistercst mpoaykrom kommnanuu «Priority Pass», JlonmoH, BennkoOpuranus. baHk He HeCceT OTBETCTBEHHOCTH 32
MOJHOTY U KQ4€CTBO YKA3aHHBIX CEPBUCHBIX YCIIYT.
27 o

Kapra ¢ He uctekumm cpokom JeHCTBUSL.
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KpEIUTHOM opraHu3aiyy s 3aunciaeHus Ha Caet KapTel 3apaO0oTHOM TUTAThI, CTUIICHAWN | T.XI., a TaKKe IPH
OTCYTCTBUHU TMOCTYIUICHUIN 3apIuiaThl, CTUNCHIUA WU T.A. B TEUCHUE TpeX MecsAleB moapsa, bank Bmpase
YCTaHOBUTH 3a oOciyxuBaHue KapTel Iaty, NpeayCMOTPEHHYIO IJii COOTBETCTBYIOIIero Buma Kapr,
BEIMYIIICHHBIX BHE 3apIUIATHOTO MPOEKTA, HauWHAs CO JIHSA, CIEAYIOMEero 3a JHEM HACTYIUICHHS yKa3aHHOTO
COOBITHSL.

7.14.4. KnueHT cornamaercs ¢ TeM, YTO B cliydae, ecii baHK NpHUHMMAaeT pEIICHHUE O HEBO3MOXXHOCTHU
nepeBoga KimenTta Ha HOBBIe ycioBusi oOcmyxkuBanus (1.7.14.3), baHk nMeeT mpaBo MpeKpaTUTh JIEHCTBHE
KapTsi.

7.15. lonosinutebHbIe yeaoBus 1s aederoBbix Kapr ITAO Coéepoank Visa Gold «Aspoduiot», Visa
Gold «Aspodaor» «IIpuBuiiernpoBanHbliiy,Visa Gold «Aspoduior» «JIbroTHbli»

7.15.1. TebetoBas Kapra Visa Gold «Aspodmor», Visa Gold «Aspodiaor» «IIpusmieruposanusiii», Visa Gold
«Aspodmor» «JIbrotsiii» (manee — Kapra) - sBisercs OGankoBckoit Kaprtoil ¢ ayanbHeIM HHTEpdEHCOM,
MOJICP)KUBAIOLIMM C TOMOIIBI0 HHTErPUPOBAHHBIX B KapTy TEXHHYECKHX CPEACTB M HMH(POPMAIMOHHBIX
3JIEMEHTOB Oe3HamnuHyro oruiary yciayr co Cuera KaprTel, Kak MO KOHTAaKTHOW TEXHOJOTHH, TaK W IO
OeCKOHTAaKTHBIM TeXHOJIOTHAM «Visa PayWavey.

7.15.2. O6cnyxuBanue KapT mpu ux UCMONB30BaHUN B YCTPOHCTBAX CaMOOOCITY)KUBAaHHSA, B MyHKTAaX BBLAAYH
HAJIMYHBIX, a TAKKE B TOPTOBO-CEPBHUCHBIX MPEIIPHUATHIX, HE 0003HaYeHHBIX JIoroTunamu «Visa PayWavey, —
OCYIIIECTBIISIETCS IO KOHTAKTHOHM TEXHOJIOTHH.

[To 6eckonTakTHOMY MHTEpdeticy KapTel MOTyT 00CIyKHBaThHCS TONBKO B TOPTOBO-CEPBUCHBIX MPEANPHATHSIX,
0003HadeHHBIX NoroTunamu «Visa PayWavey mis Kapt mnatexxnoit cuctemsl Visa International.

7.15.3. Oneparum, coBeplIaeMble MyTEM FKCIONB30BaHUs KapThl OECKOHTaKTHBIM CIIOCOOOM Ha CyMMY B
2 o o <

npegenax 1000%® py6neit Poccniickoii ®exepariuu, npoBomsites 6e3 eoga [TMH-koxa win moxmucy Kinenra

Ha YeKe.

7.16. MonosuutenbHbie ycaopus st Kapr ITAO Coepoank Visa «Aspodiior»
7.16.1. TepMuHbI U onpeaeJIeHUs:

AdpodiioT — OAO «A3podI0T-POCCHIICKHIE aBUATTMHUI.

Muiau — muny, HauucisgeMbele bankoMm B cootBeTcTBuM C «lIpaBmiiamu Hauncnenus Muine» Ha Cder ydera
Mutk ipu COBEpILIEHUH OTIepaInii ¢ ucnoiap3oBanreM Kapter Visa « Aspodor» u BIMyImIEeHHBIX K ee Cuery
JIOTIOJTHUTENBHBIX KapT.

Mporpamma - IIporpamma «Aspodor boryc» OAO «AspodaoT-poccuiickue aBUATUHANY, TTO3BOJISIOIIAS
VYuactauky IlporpaMmsbl mosyyath mpeMuu NpPH MOJB30BAaHMU ycIayramMum Aspodiora W ero mapTHEpOB B
COOTBETCTBHH C YCIOBUAMU [Iporpammel.

Cuer YuactHuka B Ilporpamme - cuer, oTkpsiBaeMblii Aspodnorom YyactHuky [Iporpammsl st ydera
MIJIb, HAUHUCISIEMBIX B COOTBETCTBUH € YCIOBHAMH [IporpamMmsl.

Cuet yyera Muub — cuet, oTkpbiBaeMblii bankom [lepxatento Kapter Visa «Aspodiaory, npeaHazHaueHHBbIH
J1s1 yueta Muiib.

Yuactauk IIporpammsel — muio, 3apeructpupoBansoe B [Iporpamme.

«IIpaBuna HaumciaeHuss Muuaby - [IpaBuna Hauucnenus Mwinp B mporpamme «Aspoduior Boryc» mpu
coBepmennn Jlepxkatenem OankoBckoi Kaptel Visa «AspoduioT» omepauuii ¢ ucrnonb3oBanueM Kaptol -
JIOKYMEHT, YTBEPKJICHHbIM baHKOM, ONpenessOInNA IEPEUEHb ONepalliid, COBEPIIEHHBIX C UCIOIb30BAHNEM
Kapter Visa «Aspodnor» u pomonmHurtensHeix Kapr, BeimymeHHelx K ee CueTy, mo KOTopbiM bankom
Mpou3BoANTCA Haunciaenne Mup Ha Cuer yuyera Mub.

7.16.2. Jep:xatean (Yuactauk [Iporpammel) mopyyaet baHky exxeMecsildHO IPOU3BOANUTH HauKciIeHne Muib
Ha Cuer ydyera Mmuiab B coorBeTcTBUH C «IIpaBmjiaMu HaYMCJIeHHUS] MWIb», pa3MmeliacMbIMu baHkoMm B
[onpaznenenunsax banka w/mnm Ha OduunansHoM caiite banka, u HanpaBmATe B A3poiaoT WHPOPMALUIO O

28 o “
s TOproBo-CEepBHUCHBIX Tpeanpuatuii, ¢ KotopeiMu I[IAO CoOepOaHK 3aKJIIOYCHBI JJOTOBOPHI OSKBAaHpPHHTA,

OeckoHTakTHBIE omepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoja [1IMH-koma. Ecnu omepammst mpoBoAWTCS B
TOPrOBO-CEPBHCHOM NPEANPUITHN, 3aKITIOYUBIIAM JIOTOBOP SKBapHWHTa C JAPYrHM OaHKOM, CyMMa OECKOHTAKTHOM
omepanuu, coBepmaemoii 6e3 Beoga [IMH-konma, omnpenensiercs 6aHkoMm - 3kBaiipepoM. Eciu omneparus mpoBOAHUTCS 3a
pyOexxoM, TO pasMep CyMMBI, I0 Kotopoil He TpeOyercs BBoj [IMH-konma, ompexpernsiercss mpaBUIaMU MEXITyHApPOIHOM
IUTATS)KHOW CHCTEMBI, ICHCTBYIOIIMMU B TAHHOM TOCYIapCTBE.

40



KonmmdecTBe Muimb 3a OTYETHBIA Tepuoi IS TOCHEAyIoImero 3aduciaeHus Mwuims Aspoduiorom Ha Cuer
YuacTrauka B [Iporpamme.

7.16.3. bank uadopmupyet epxarens o konudectBe Munb 3a OTYeTHBIN TIEPHOA B eXXeMecsiyHbIX OTueTax 1mo
Cuety Kapto1 Visa «Aspodmory.

7.16.4. [lep>xkaTtens IMeET MpaBo 00OpaTUThCs B baHK B ciydae Hecoriacus ¢ KOJIHMYECTBOM HAYUCICHHBIX MUIb.

Ecnu B Teuenue 6-tu Mecses ¢ gatel popmupoBanus Otuera mo Cuety Jlepkatens He oOparuics B bank mo
Cuety Kapter, Munmu 1o xotopomy He ObutH HauncieHsl AspoduoToM, bank BrpaBe oTkaszath Jlepikarenro B
HavnCJIeHNH MUIh 3a eproJi, OTpaKEHHBIH B ykazanHoM Otyere.

7.16.5. [epkaTtens cornamaercs ¢ TeM, yTo baHk BIpaBe BHOCUTH U3MeHEHUs B «lIpaBuiia HAUMCICHUS MU
C TpeaBapHUTEIbHBIM YBEIOMIICHHEM HE MeHee 4eM 3a 15 (maATHaamate) KaleHAapHbIX qHed B OtyeTe 1Mo
Cuery, w/mmm myreM pasmemeHuss uHpopmarmm o006 wm3MmeneHusx B llogpasmenenmax bawka, w/wmm
Oduuunanbueiii caidtT banka.

7.16.6. [Ipu mocpouyHoMm mepeBbiycke KapThl B CBSI3M ¢ U3MEHEHHEM JIATUHCKOTO HAIMCAHWS WMEHH U
dbamumuu [epxarens, Jepkarens JODKEH HE3aMEIIUTEIIEHO MPOMHPOPMUPOBATh A3pO(IOT 0 BHECEHHBIX
W3MCHEHUSIX.

7.16.7. bank He HeceT OTBETCTBEHHOCTH IMPU BO3HMKHOBEHHMH pasHoriacuii mexmy Jepxkarernem Kapter Visa
«Aspodaor» u AspodroTom.

7.16.8. baHKk He HeceT OTBETCTBEHHOCTH 3a 3aJePXKKy 3auncieHus Alpoduotrom Ha Cuer YdacTHUKa B
[IporpamMme Muib, nH(poOpManus 0 KOTOPBIX ObLTa CBOEBPEMEHHO nepeaana bankom Aspoduiory.

7.17. lonoauutensubie yeiaosus aasi Kapr Visa Gold «30JIOTOM» m World MasterCard
«30JIOTOM»

7.17.1. Kaprer Visa Gold «30JIOTOI», World MasterCard «30JIOTOM» BbImycKaioTCs B paMKax MakKeTa
yeayr «3omoroit»® (zanee - Kapret ITY «3010T0i1»).

7.17.2. Kapter I1Y <«3omoroit» saBustorcs OaHkoBckumu Kapramm ¢ myanbHBIM — mHTepdercom,
HOJICP)KUBAIONIMM C TIOMOIIBI0 MHTETPUPOBAHHBIX B KapThl TEXHWYECKHX CPEACTB M HMH(MOPMAIIHOHHBIX
AIIEMEHTOB Oe3HANN4Hyr0 oruiaty ycnyr co Cuera KapTel, Kak 1Mo KOHTakTHOHM, Tak U MO OECKOHTaKTHBIM
texHonorusM «MasterCard PayPass» u «Visa PayWavey.

7.17.2.1. B ycrpoiicTBaX caMOOOCITYKHBaHUs, B ITyHKTaX BBIJAYN HAIMYHBIX, a TAKXKE€ B TOPTOBO-CEPBHCHBIX
MPEaNPUITUSIX, He 0003HaYeHHBIX Jorotunamu «MasterCard PayPassy, «Visa PayWave» o6cnyxkuBanue Kapt
ITY «30510TO#1» OCYIIECTBIISIETCS C HCTIOIB30BAaHUEM KOHTAKTHON TEXHOJIOTHH.

7.17.2.2. Ilo 6ecxonraktHOMY uHTepdeticy Kapter [1Y «305m0T0i» MOryT 00CITy>KUBAaThCA TOJIBKO B TOPTOBO-
CEpBUCHBIX MPEINPUATHAX, 0003HaueHHbIX JorotuniaMu «MasterCard PayPass» - mns Kapr ITY «3onoroii»
arexxHor cucrembl MasterCard Worldwide u «Visa PayWave» - mias Kapr ITY «3omoroit» miaTexHOM
cuctemsl Visa International.

7.17.2.3. Onepauun, coBeplIeHHbIE myTeM Hcnoib3oBanus Kapt I1Y «3omoToit» 6eCKOHTaKTHBIM CIIOCOOOM B
npegenax cymmer 1000* py6eii Poccniickoii ®deneparuu, npoBostcst 6e3 Beoxa ITMH-koga WM mogmucu
Kinuenra Ha yeke.

7.17.3. Pactopxxenue porosopa o0 0OCIy)XKMBaHMM MakKeTa YCIYr «30JI0TOI» SBISETCS OCHOBAaHHUEM IS
MpeKpaleHus AeHcTBU OaHKOBCKMX KapT, BBINMYIIEHHBIX B paMKax MakeTa ycIyr «30JI0ToW.

7.17.4. B xomimieke goctynHbix Jepxatento Kaptel [TY «3010T0MH» CEpBUCHBIX YCIYT BKIIOUCHEI:

7.17.4.1. CrpaxoBaHnue:

 Unopmariust 0 makere ycayr «30710T0i» TOCTYIHA B oapasieneHusx banka u Ha caiite ITAO CoepbaHK.

Jns  ToproBo-cepBHCHBIX npennpusituii, ¢ kortopeiMu I[IAO CoOepOaHK 3aKIIOUEHBI JIOTOBOPHI 3KBalpWHTa,
OeckoHTakTHBIe omnepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoja [1IMH-koma. Ecim omepammst mpoBoauTCs B
TOPTOBO-CEPBUCHOM NPEANPHUIATHH, 3aKTIOYUBIIAM JOTOBOP SKBalpHWHTa C JAPYIMM OaHKOM, CyMMa OECKOHTAaKTHOM
orepanuu, coBepiraemoinn 6e3 BBoga [IMH-koma, onpexnensercs 6aHkoM — dKBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000
py6.). Ecim onepaunmst mpoBoauTcs 3a pyOexoMm, TO pasMep CyMMBI, 10 KoTopoii He Tpebyercsi BBoj ITMH-kona,
OTIpeJIeTIsIeTCsl MPaBUIIaMK MEXIyHAPOJAHOW TUIATEKHOM CHUCTEMBI, JEHCTBYIOIMMH B JaHHOM TocynapcTBe (0OBIYHO 3TO
sxBuBanieHT 25 EUR B MecTHOH BanioTe).
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- Ocnosuomy Jlepxartemo Kapter I1Y «3o0m0TOl» NpEeaoCTaBIseTCS CEPBHUC CTPAXOBaHUSA TIO
mporpaMMamM, YKa3aHHBIM Ha caiite banka (www.sberbank.ru), obecnieunBaeMblii CTpaxoBoit
KOMITaHUEM.

- i mOATBEP)KACHUS 3aK/IIOUCHHS JOrOBOpa CTPaxoBaHMsS OCHOBHOMY Jlepkarento odopmisercs
CrpaxoBoii ceptudukat npu Beigaue Kaptsl [TY «30m0T0il» 1160 B qanpHeieM, 1o ero 3amnpocy.

- OO0s13aTeNIbHBIM  YCIIOBUEM TPEAOCTABIICHUSI CTPAXOBBIX YCIYT SBISETCS HAJIMYUE y OCHOBHOTO
Hepxarens ueﬁCTBy}omeﬁsl Kaprtser ITY «3010T0i1».

- VcnoBus PeOCTaBICH s YCIYT CTPaxOBaHUs pa3MelieHbl Ha caiite banka (Www.sherbank.ru) u
nosogsaTcs bankom g0 Jlepkatend npu Beinade eMy Kaptel ITY «3omoToity.

7.18. lonoaHuTe bHBIE YeaA0BHs s KapT «MUP»
7.18.1. Beinyck 1OMONHUTENBHBIX KapT Kk Kaptam «MUP» He ocymecTsisiercs.

7.18.2. Kapra «MWUP» mpuHumaercsi K 0OCIYy>KHUBaHHIO B TOPTOBBIX M CEPBHUCHBIX TOUYKaX, 00O3HAYEHHBIX
TOProeoi mapkou «MIP».

7.19. Ycious Beinycka u obcaykusanns NFC-kapThr
7.19.1. [depxarens MmoxeT BoimycTuTh NFC-KkapTy B mopsiike, onpeaeIcHHOM HACTOSIINM Pa3IelIOM.

7.19.2. Jlep>kateiro IpeaoCTaBisieTCss BO3MOXKHOCTh BhITycka NFC-kapThl TOJBKO MPH HAJIMYWU JACHCTBYIOIICH
ocHOBHOI JlebeToBoit kKapThl//e6eToBOi KapThl ¢ OBepaApa(TOM I JONOTHUTEIHLHON KapThl, BHITYIIEHHBIX Ha
nms Jleprkarens, K KOTOPBIM NMOKII0YeHa Y ciryra « MOOMITBHEIN OaHK.

7.19.3. NFC-xapra He umeer MmarepuanbHoro Hocutens. Homep NFC-kapthl coxpansiercss B MoOWIbHOM
ycrpoiictBe Jepxkarens. [IMH u cpok metictBust NFC-kapThl Takue xe, Kak y ocHOBHOW [lebeToBoW KapThl/
JebeToBoii KapThl ¢ 0BepApadTOM HUITH JOTIOJHUATEIBHON KapThl, K KOTOphIM NFC-KkapTa oTKpHITA.

7.19.4. Beimmyck NFC-kapThl BO3MOKEeH K ocHOBHOU JleOeToBoit kapre/lleOeToBOl KapTe ¢ oBepapadTOM MU
JOTIOTTHUTENLHON KapTe JlepskaTtens npu Hannuuu y Jlepkatens noctyna k cetd MHTepHeT uepe3 MooOuibHOE
YCTpOHCTBO, KoTOpoe moanaepxkuBaeT NFC-TeXHOIOTHIO, ¥ COOTBETCTBYIOIIETO MOOHIIBHOTO npnno;xceHH;[33.

7.19.5. Odopmnenne NFC-xaptel ocymecTBisiercs Jlep)kaTenmeM caMOCTOATENBHO depe3 MoOuibpHOe
YCTPOMCTBO C BBEICHUEM B MOOMIIBHOM MPUJIOKEHUN HOMEpa OCHOBHOM [{ebeToroli kapThl/Jle0eTOBOM KapThl ¢
oBepApadTOM WM AOMONHUTEIHHOW KapThl, K KOTOpPhIM OTKpbIBaeTcss NFC-kapra, cpoka ee neiicTBus,
¢dbamunuu u uMeHu JlepikaTens, yKa3aHHBIX Ha JIMIEBOM CTOpPOHE KapThl, a Takxke koma CVV2/CVC2,
YKa3aHHOTO Ha OOpaTHOM CTOpOHE KapThl, U KOJa MOATBEPXKACHUs, nmoay4yeHHoro [epxarenem B Buae SMS-
cooOlIeHus] Ha HOMEp MOOMIIBHOTO TeledoHa, MOIKIIOUeHHOTO K Ycnyre «MoOwibHblid 6ank». [lo ¢akty
Boimycka NFC-kaptel [lepxaremo nHampasisiercss SMS-cooOumienne Ha HOMEp MOOMIBHOTO TenedoHa,
MOJIKIIFOYEHHOTO K Ycinyre « MOOHIIbHBIN OaHK.

Cosepmienne /[lepxaTeneM yKka3aHHBIX BBIIIE JAEHCTBHI, B TOM 4HCJIE BBEACHHA KOJa MOATBEPXKICHUS,
nony4yeHHoro [lepkarenem B Buae SMS-cooOmieHust Ha HOMEp MOOMJIBHOTO TenedoHa, MOAKIIOYEHHOIO K
ycayre «MoOumbHbIM OaHK» MNOATBEpXKAaeT o3HakomieHue Jlepkarens ¢  VYcClIoBHUSMH BBIIYCKAa U
obcyxxuBannsi NFC-kapThbl, coriiacie ¢ HUMH U IPUCOSTUHEHUE K HUM.

[Ipn nammuuu B banke texHndeckoil BosmoxxHocTu odopmienne NFC-kaptel ocymectsisiercs: [Jepxkarenem
gyepe3 Cucremy «Coepbank OHnaiitny.

7.19.6. NFC-xapra ucmonb3yercs JJisi COBEPILIESHHs OTepanyii 1o OIiaTe TOBAPOB/yCIyT B TOPIOBO-CEPBUCHBIX
MPENNPUITUAX, B TOM YHCJIE OIepaluil ormiarkl ToBapos/yciyr B cetd HMurepHer. CosepiieHue ¢
ucnonb3zoBaHueM NFC-kapTbl UHBIX onepanuil, He JOIMyCKAETCs.

7.19.7. Ins yny4iieHWss KadecTBa OOCITY)KHMBaHHs Olepaluid, CcOBepIIaeMbIX ¢ ucnoyib3oBanueM NFC-
TEXHOJIOTHH, W TIOBBIIMIEHUS 0E30MMaCHOCTH OKa3bIBaEMBIX yCIyr baHK ocTaBiseT 3a coOOW MpaBO M3MEHSTH

31 IS
KapTa C HC UCTCKIIUM CPOKOM JICUCTBUA.

% IIpu HaNMMUMK TEXHUYECKON BO3MOKHOCTH.

% CootserctByromee MOGHIBHOE MPUIOKEHHE 3arpykaeTcs B MoGHIBHOE yCTpOHCTBO Jleparens MO HMHHIMATHBE
JlepxaTens WM IpeaycTaHOBJICHO Npou3BoauTeneM MoOwmIbHOTO ycTpoiicTBa. [lepedeHb COOTBETCTBYIOINX MOOHMIBHBIX
NpWIoKeHui pasmerieH Ha O¢dunnansHoM caiite banka.
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MOPSIIOK U yCIOBHUS ucHojb30oBaHuss NFC-kapTel, nu3BectuB 00 3ToM JlepKareiiss B COOTBETCTBUU C IMYHKTOM
1.3. YcnoBui.

7.19.8. PacuerHbie (pacyeTHO - KAacCOBBIC) JOKYMEHTHI, O(OpMISEMbIE IPH COBEPIICHUH OMEpalui C
ncrnonszoBanreM NFC-kapTel, MOTYT OBITH TOJMUCAHBI JIMIYHOW MOANMHUCHIO Jlepikarens muOO COCTaBIEHHI C
WCIONIb30BaHNEeM AHayiora coOctBeHHOpyuHoi mnomanuicu Jlepkarens — [IMH ocHoBHO# [leOeToBOM KapThl/
JlebeToBOl KapThl C OBEepApPapTOM WIH AOMOJHUTEIHLHONU KapThl, K KOTOpod oTkphiTa NFC-kapTa, nin myrem
MPOXO0XICHNS AYTEeHTH(UKANN B COOTBETCTBYIOIIEM MOOHIFHOM MPHIIOKEHUH, C UCTIOIH30BAHIEM KOTOPOTO
ocymectsieH Beimyck NFC-kapTel Ha MOOMIEHOM YCTpOICTBE (TIOATBEPIKIEHUN OMOMETPUIECKUME JaHHBIMH
Ha MoOWIBLHOM YCTpPOMCTBE M/WiKM BBOJA Maposis MOOMIEHOTO yCTPOMCTBA, B MAMATH KOTOPOTO COXPAHCHBI
PexBusutet NFC-kaptsi). Hcmonb3oBanne NFC-xaptet u mpaBuinsHoro [IMH mmbo coGcTBeHHOpYUYHOM
MOAIMCH, a TaKXe MPOXOoXkKAeHHe AyTeHTH()HUKANWd B COOTBETCTBYIOIIEM MOOWIBHOM TPHUIOKEHHUH, C
HCIIONb30BAaHUEM KOTOpPOTo ocymiecTBieH BbiMycK NFC-kapThl, Npu OPOBENCHUU OMNEPALMU SIBISICTCS
HaJJIKAIUM TOATBEPKACHUEM TOTO, YTO pACIOPsDKCHHE Ha MPOBEACHHE OIEpallMM IO CYETYy KapThl
cocraBieHo JlepxkareneM. Omnepariy, COBEpIIICHHbIE HA CYMMY B TIpeZesiax 1000* pyOueit, MOTYT IPOBOIUTHCS
0e3 BBona [1MH wnu nmoanucu Jlepxatens Ha ueke.

7.19.9. [epxatens, opopmuBmmii NFC-kapty, 00s3yercsi He niepenaBaTh MoOMIBHOE YCTPOWCTBO, B MaMSTH
KOTOpOTO coxpaHeHb! pekBU3NTH NFC-KapThl, TpeTHHM JIHLIAM.

7.19.10. B ciy4ae yTpaTsl MOOHIEHOTO YCTPOKNCTBA, B TAMATH KOTOPOTO COXpaHeHbl pekBU3UTHl NFC-KapThi,
JeprkaTtenb MOJDKEH He3aMeIUIMTENLHO coo0muTh 00 yrpate MoOmnsHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHam, ykazaHHbIM B [lamsTke Jlepkarens. YBenoMIIeHHE CUNTAETCS IIOJIyYCHHBIM B MOMEHT 3aBEpPLICHUS
TeneoHHOTO pasroBopa c omnepatopom KonraktHoro llentpa bamka, B xome kortoporo Jlep:karenb
MPEJOCTaBHI BCIO HEOOXOAMMYIO0 WHPOPMALUIO [T BeioaHeHus: biiokuposku NFC-kapThl.

7.19.11. Ecnu mnapons MoOwnbHOrO YycTpoiicTBa w/mnu MoOHWIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaHeHbl PekBusutbl NFC-kapThl, CTalM AOCTYHHBI TPEeTbUM JulaM, JlepxaTenb OOJKEH HEMEIJICHHO
coobmuTh 00 >ToM B baHk 1o Tenedonam, ykazanaeiM B [lamstke JleprkaTens.

7.19.12. Bnoxuposka NFC-kapTsl ocymiecTBisieTcs Mo npasuiaM 1. 3.12 YcnoBuii.

Jus  pameHeiimmero wucmonb3oBanus NFC-kapter Jlepkatenmo HE0OXOOMMO BBITYCTHTH/ TEPEBBITYCTHTH
ocHOBHYI JlebeToByro kapry//lebeToByro kKapTy ¢ oBepApad)TOM HIM IOMOJHUTENHHYIO KapTy (eciam 3TO
MPeayCMOTPEHO YCIIOBHSAMH) M TOCJE IMONY4YeHHs HOBOU/mepeBbimymieHHol JlebetoBoit kapTel/[lebeToBoit
KapThl ¢ oBepapadToM odopmuts HOBYt0o NFC-kapTy B cooTBeTcTBUM € 1. 7.19.5 Ycnosuil.

7.19.13. KimeHT HeceT OTBETCTBEHHOCTb 3a Bce omepaunu ¢ NFC-kaprToid, COBEpIIEHHBIE 10 MOMEHTa
nonydyenus: bankom yBenomuieHust o0 yrpare MoOunbHOro ycrpoicTBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBU3UTHI NFC-KapThI.

7.19.14. Bank HeceT OTBETCTBEHHOCTH MO omepanusiM ¢ NFC-kapToi, cOBEpIIEHHBIM IOCIE TONYyYEHHUS OT
Hepxatenst yBegomsieHuss o0 yrpare MoOunbHoro yctpoiictBa/NFC-kapTtel B coorBerctBUM ¢ 1. 7.19.10.
Ycnosuii.

7.19.15. B cinyuae coBeplIEHHMS ONEpalMyd C HCIOJIb30BaHMEM MoobuinbpHOro ycrpoictBa/NFC-kapter 6e3
cornacus Jlepxkarens, Jlepkarenb JOMKEH IPOU3BECTH IEHCTBUS, IPELyCMOTPEHHBIE 1. 3.15. YcnoBuii.

7.19.16. Tlpu mnepesbimycke ocHOBHOW JleOeroBoli kapThl/JleOeTOBOM KapThl ¢ oBepapadTOM WK
JIOTIOJTHUTENIBHOM KapThl, K KOTOpeIM OTKpbeiTa NFC-kapTa, 10 ucTeueHus cpoka ee JeicTBus baHk
ocymectBisier brnokupoBky Bcex NFC-kapt mocne mnogaum Jlep>kareneM OCHOBHOM KapTbl NMHCBMEHHOIO
3asBieHuss B bank B coorBercTBHM c M. 3.21 VYcmoswmil. [ns ganpHeiimero wucnonb3oBaHusi NFC-kapTel
Jlepxatento HEOOXOIUMO TIIOCJIe TIOJNYYCHHUs BBINYIICHHOH HA HOBBIM CpPOK OCHOBHOW JleOeToBoi
KapTbl/[{ebeToBoi KapThI ¢ oBepApadTOM HIIH TOTOIHUTEIBHOM KapThl caMocToATesibHO opopmuth NFC-kapTy
B COOTBETCTBHH ¢ 1. 7.19.5 Ycnosuii.

¥ JleiicTBUTENBHO LI orepaiuii, COBEpIIaeMbIX B TOPTOBO-CEPBHUCHBIX MPEANPUATHSIX, ¢ KOTopbiMu [TAO Coepbank
3aKJIFOYEHBI JIOTOBOPBI 3KBaHpPUHTa, MPEyCMaTPUBAION[HEe BO3MOKHOCTh COBEPILIEHUSI OECKOHTAKTHBIX ONEpaLMii OILIaThI
B cymme 10 1000 py6Gumeit. Ecnu omepariust mpoBOANTCS B TOPTOBO-CEPBUCHBIX HPEINPHUATHAX, 3aKIIOYHUBIINX JTOTOBOP
9KBalpuHTa C APYrMM OaHKOM, CyMMa OECKOHTAKTHOW omepanuu, coBepiraemoi 6e3 BBoma I[IMH-koma, ompenensercs
6aHKOM — 3KBaiipepoM (BMecte ¢ TeM 00br4HO 310 1000 pyOumeit). Ecnu omeparust mpoBogutcs 3a pyoexom, TO pasmep
CyMMBI, 10 KoTopoi He Tpebyercst BBox [IMH-kona, onpexnenseTcs npaBMiIaMu MEXIyHApOJHOM IUIATEKHOW CHCTEMBI,
JIEMCTBYIOIIMMH B JaHHOM rocynapcTse (00bI9HO 3T0 SKkBUBaeHT 25 EUR B MecTHOM BamoTe).
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7.19.17. Tlpu mnepeBbimycke ocHOBHOW JleOeroBoli KapThl/JleOeTOBOM KapThl ¢ oBepapadTOM WU
JOTIOJIHUTENBHOM KapThl, K KOoTOpeIM OTKpbiTa NFC-kapTa, mo ucreueHun cpoka ee neiictBua NFC-kapta
nepeBbITyckaeTcsi baHkoM aBTOMaTHYECKH.

7.19.18. B cmyuae otkaza banka B mepeBbllycke OCHOBHOW JlebeToBoli KapThl//{eOeToBO# KapThl ¢
oBepApadTOM WU TOTOTHUTEIHHON KapThl B COOTBETCTBUU C 1. 3.23 YcmoBuii, Bce opopmiieHHbie NFC-kapTh
OJIOKUPYIOTCS ¥ UX JAJIbHEHIIICe UCTIONh30BAHHE HEBO3MOXKHO.

7.19.19. Ilpu orkase KiueHra B COOTBETCTBHH C II. 3.25 YCI0BUI OT AajabHEHIEr0 UCIOIb30BaHMS OCHOBHOM
JleGeToBoit kapThl/Jle0eToBOM KapThl ¢ OBepApadTOM MM TOMOJHATEILHON KapThl, K KOTOPBIM OTKphiTa NFC-
kapta, NFC-kaprta 610kupyercsi bankoM u ee nanpHeiiiee UCTIONb30BaHNE HEBO3MOKHO.

7.19.20. Tlpu ycTaHOBJICHHHM JIMMHTOB W OTPAHUYCHUA B COOTBETCTBMH C 1. 3.26 YCIOBHH OHH Takke
pacnpoctpanstorcst Ha NFC-kapry.

7.19.21. Ilpu ycraHoBieHuu baHkoM TMMHTOB Ha MpPOBEIEHHE OINEPAllUil MO KapTe B COOTBETCTBHH C M. 3.27
. 35
VYcnosuii onu Takxke pacnpoctpanstorces Ha NFC-kapry™.

7.19.22. Tlpu coBepiieHHH omepaiuii ¢ ucrnonb3oBanueM NFC-kaprel u3MeHeHHe PacXomHOro JIUMHTA
ocHOBHOI JlebeToBoii kapThl/[le0eTOBOM KapThl ¢ OBepaApa(TOM MM JONOJHUTEIHLHON KapThl OCYIIECTRIISICTCS
B COOTBETCTBUH C 1. 3.29. YcioBwuii.

7.19.23. NudopmupoBanne 00 omepariusix, COBEPIICHHBIX ¢ UCmoib30BaHueM NFC-kapTbl, OCyIIeCTBIsETCS B
COOTBETCTBHH C pa3aenoM 6 YcaoBuil.

8. COBJIIOJEHHUE 3AKOHOJATEJbCTBA

8.1.B cooTBeTcTBMU C JEWCTBYIOIMIMM 3aKOHOAATenbCcTBOM Poccuiickoit ®exeparm bank nMeeT mpaBo
TpeboBate oOT KimeHTta mnpemocTaBieHUS AOKYMEHTOB (KONHMHM JOKYMEHTOB) IO IPOBEICHHBIM C
ucnonb3oBanueM Kapt(s)/pekBu3uroB KaprT(bl) pacdeTHBIM omepanusiM B HWHOCTPAaHHOH BalioTe, WHBIM
OlepalusiM C UENbI0 OCYHIECTBICHUS KOHTPONBHBIX (yHKuUWH, a KimeHT o00s3yeTcs mnpeaocTaBisTh
Heo0X0JMMbIe TOKYMEHTHI 1o TpeboBaHMIO baHka.

8.2.Kimnent o0s3yeTcst He UCIoNb30BaTh KapTy uist coBepIIeHHs onepanuii, MPOTUBOPEYAINX JeHCTBYIOIIEMY
3aKoHoaTenbCTBy Pocculickoit denepanuu.

8.3.Kimmentr o0s3yercss He mnpoBoawth mo (CUery omnepanud, CBS3aHHBIE C TMPEANPUHAMATEIHCKON
JESITEeNbHOCTBIO.

8.4.CtpaxoBaHne JMEHEKHBIX CPEACTB, Haxomsammxcs Ha Cdere, OCYIIECTBIAETCS B COOTBETCTBHH C
(denepanbHBIMU 3aKOHAMHU.

8.5.baHk Brpase:

8.5.1.B cnywasx u mopsjke, MpeyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM, MoNy4arh oT KimeHTa
WHPOPMAIINIO, HEOOXOAMMYIO B IEINSX BBISBICHUS JIHMI, HA KOTOPBIX PaclpOCTPaHSETCs 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCyIapCTBa O HaJOroOOJIOKEHHHM HWHOCTPAaHHBIX CUETOB (anee - HMHOCTPaHHBIN
HAJIOTOIIJIATENBIINK), U UASHTU(OUIHUPYIOUIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIIBIINKA.

8.5.2.0cymiecTBIsATh TepeAadyy HHOCTPAHHOMY HAJIOTOBOMY Oprany H (WJIM) HMHOCTPaHHBIM HAJOTOBBIM
areHTaM, YNOJHOMOYEHHBIM HMHOCTPAHHBIM HaJOTOBBIM OPraHOM Ha yJEpXKaHWE HHOCTPAHHBIX HAJIOTOB U
cOopoB (manmee - WHOCTpPAaHHBIM HajoOroBbI opraH), LlenTpanpHOMy O6aHkKy Poccuiickorr ®Denepanum,
denepanbHOMY OpraHy HCIOJHUTEIBHON BIIACTH, YNOJHOMOYEHHOMY HA OCYIIECTBICHHE (QYHKIHH 10
MPOTUBOJICHCTBUIO  Jleranu3alid  (OTMBIBAHHUIO)  JIOXO/OB, TMOJNyYEHHBIX TMPECTYIHBIM IyTeM, H
(DMHAHCUPOBAHUIO Teppopu3Ma, (enepabHOMY OpraHy HCIOJHUTEIBHOM BIIACTH, YIOJHOMOYEHHOMY Ha
KOHTPOJIb W HAA30p B OOJIACTH HAJIOTOB W cOOpOB, WHPOPMAIUK, TOATBEpkKAatoniel, uto KimeHTt sBisercs
WHOCTPaHHBIM HaJslororuiaTensinnkoM. [lepenaBare mHbopmanmio baHK BIpaBe TOJNBKO IMPH COOIIOJICHUH
TpeOOBaHUI 3aKOHOAATENBCTBA U MPH NOTY4eHUH oT KilmeHTa - HHOCTpaHHOTO HAJIOTOIJIaTENbIINKa COTTIacus
Ha nepenady WH(GOPMAaLMU B MHOCTPAHHBINA HAJIOTOBBIN OpPTaH, KOTOPOE SIBJISIETCS. OHOBPEMEHHO COTJIACHEM Ha
nepenady Takod wuHpopMmanmu B lleHtpanbHbiii OaHk Poccuiickoit ®enepanuu, ¢enepaibHblii  OpraH
WCTIOJIHUTENILHOM BIIACTH, YIIOJTHOMOYEHHBIH Ha OCYIIECTBICHUE (QYHKIIUH 110 TPOTUBOICHCTBHUIO JIETATH3AIIUH
(OTMBIBaHHIO) J0XOMIOB, MOJYYEHHBIX MPECTYIHBIM IyTeM, U (MHAHCHUPOBAHHUIO TeppopH3Ma, (heaepabHbIHA

35
Jlumut YCTaHaBJIMBACTCA AJIs1 COBOKYIIHOCTH BCEX DJICKTPOHHBIX CPEACTB IJIATECKA, OTKPBITBIX K C‘{CTy.
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OpTraH HCIIOJHUTEJIHON BJIACTH, YIIOJIHOMOUYECHHBIH Ha KOHTPOJIb M HAJ30p B 00J1aCTH HAJIOroB U cOOpoB (nanee
— corjacue Ha repegady WHPOpPMalul B MHOCTPAHHBIA HaJIOTOBBIA OPraH).

8.5.3.Ilpunatey peuieHne o0 OTKa3e B COBEPUICHUH ONepauuii (3a HCKIOYEHHEM OIEpalyif, YKa3aHHBIX B
moamyHkTe 8.5.4), oCcyIIecTBIseMBIX B TMONB3y wWin mo mopydeHuto Kmmenra mo Cuery Kaptel, B ciydae
Hanmuusl y banka 000CHOBaHHOTO, JOKYMEHTAIBHO MOJITBEPKICHHOTO TPEAoNoXeH s, yTo KineHT sBusercs
WHOCTPaHHBIM HAJIOTOILIATENBIINKOM, H HeNpeAcTaBieHuss KiinenToM B TeueHue maTHaIuaTu padodyux AHel co
nHs HanpasieHns: bankom KimenTy 3ampoca 06 otHecennu KireHTa K HHOCTPaHHBIM HAJIOTOTUIATENBIIUKAM:

(a) WHOPMAITUH, TIO3BOJISIONICH ONPOBEPTHYTH MPEAMOI0KECHUE O TOM, YTO OH OTHOCHUTCS K KaTeTOPHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HeoOXoAuMoN  wHOpMaIuK, HUASHTHQHUIHPYIOMEH ero B  KadecTBE  WHOCTPAHHOTO
HAJIOTOTJIATEIBIINKA;

(B) cornmacus KimeHnra (oTka3za OT TPEIOCTaBICHHS COIJIacHs) Ha TMepenady HHQOpManuud B

HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

8.5.4.TIpexparuts coepmenne omnepanuii mo Cuery KapTel, BKIIoYas orepanuyl 1Mo 3a4HCIICHHIO JIEHEKHBIX
cpeactB Ha CueT, OTKpBITHIH KiMEHTYy — WHOCTpaHHOMY HAaJOTOIUIATENbINMKY, PU NPUHITUU pelieHus 00
OTKa3e B COBEpIICHHU OINepaluii B COOTBETCTBUM NOAMYHKTOM 8.5.3, 3a HCKIIOYEHHEM IUIaTeXew,
MPeIyCMOTPEHHBIX ab3allaMHu BTOPHIM - TSATHIM IMyHKTa 2 craTh 855 I'paxmaHckoro komekca Poccuiickoii
O®epepaunn, IlepeBogoB  NEHEXHBIX  CpeAcTB Ha  bankoBckuil  cuer  KinMeHTa-HHOCTpaHHOIO
HaJIOTOIUIaTeNbIIUKaA, OTKPBITHIM B JPYrod KpeIWTHOW OpraHM3alllM, BbIIA4YM JICHEKHBIX cpelacTB co Cuera
KnuenTy - ”HOCTpaHHOMY HaJOTrOIUIATEIbIIHKY.

8.5.5.PacToprayTs B OTHOCTOpPOHHEM TMOPSAKE JOTOBOP Ha BBIMTYCK M OOCTyXHBaHHE OaHKOBCKOW KapTer B
cilyyae HempenocTaBiieHHss KIIMeHTOM - HHOCTpaHHBIM HaJIOTOIUIATENBIIUKOM B TeUCHHE MATHALUATH pabounx
IHel mocye MHS npuHATAs baHkoM pemieHust 00 OTKa3e B COBEPILECHUH onepannii nHpopMamu, HeoOX0 MO
st ero VneHTudukanny B KauecTBe HHOCTPAHHOT'O HAJIOTOIUIATENbINNKA, U (MJIM) B CIIydae Hepel0oCTaBICHHS
KnueHToM - WHOCTpaHHBIM HAaJOTOIUIATENBIIUKOM corjacusi (OTKaza OT MpeNOCTaBICHHs corjlacus) Ha
nepenayy MHGOpPMAaIMK B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

8.6.bank yBenomisier KnvieHTa o pelieHrH 0TKa3aTh B COBEPIIICHUH OMEPAINii, OCYIECTBISIEMbIX B MOJIb3Y HIIH
no nmopy4yennto Knuenrta mo JloroBopy, o penieHWH pacTOprHyTh JIOrOBOp B OJHOCTOPOHHEM MOpPSJKE, HE
MO3/IHEE JTHS, CIACAYIOIIEro 3a JTHEM MPUHATHS PEIICHUS MO OCHOBAHMIM, M3JIOKEHHBIM B I.O. 8.5.3 u 8.5.5
HACTOAIMX YcloBui 1o anapecy KimeHTa/agpecy 3JIGKTPOHHOM TOYTHI/TIO HOMEPY MOOMIBHOrO TeneoHa,
KOTOpBIH ykazaH KiuenToMm B 3asBicHHU Ha O0aHKOBCKOe oOchyxuBanue KiueHTa MO0 B MHOM JIOKYMEHTE,
odopmiienHom Knnenrom B pamkax Jlorosopa.

9. ISMEHEHHUE UH®OPMAILINU, HABJIIOJAEHUE U 3ATINCH

9.1.Kmmment obs3yercst nogath B llogpasnenenne banka mo mecty BeneHus Cdyera MUChbMEHHOE 3asBIeHHE 00
W3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBieHWH (B T.4. Ha TOJYYCHHE NOTOIHHUTENbHBIX KapT), BKIIOUas
KOHTaKTHYI0 WH(popMaIuo, crnocod cBsi3u baHka ¢ HUM, B TEYCHHME CEMH KaJCHIAPHBIX JHEH C JaThl UX
N3MEHEHMS.

9.2.banK BIpaBe OCYyLIECTBIISATh BHJICOHAOIIONEHHE, a TaKKe TeIe()OHHYIO 3aIIMCh B CBOMX MOMEIICHUAX U Ha
CBOMX YyCTpOMCTBax B IeNsX oOecredeHus: 0e30MacHOCTH M Hajjiexalnero oocimyxuBanus Kimenrta 6e3 ero
JIOTIOJTHUTENILHOTO yBeJoMIIeHUsl .Buaeosanuicy 1 3anucu TeleOHHBIX Pa3rOBOPOB MOTYT OBITh UCIIOJIb30BAHBI
B Ka4eCTBE JIOKA3aTEJILCTB B MIPOLIECCYATbHBIX CHCTBUSIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIEXKAIIee UCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
3aKoHONaTeNbCTBOM Poccuiickoii @eaepanuu u ycnoBusMu Jlorosopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-In0o cOoM B OOCITYy)KMBaHWUU, CBS3aHHBIE C 00OPYJIOBaHUEM,
CucrtemMaMi TOJ@4M  3JCKTPOIHEPTUHM W/WIM JIMHAH CBS3M WM CeTel, KOTOphble 00eCIeUYnBalOTCs,
AKCIUTYaTUPYIOTCS M/WIIKM 00CTYKMBAIOTCS TPETHUMHM JIMI[AMH. BaHK He HECET OTBETCTBEHHOCTU B CHUTYAIIHSX,
HaXOJAIIUXCs BHE cepbl KOHTpos banka.

10.3. baHk He HeceT OTBETCTBEHHOCTH I10 OrepaiusaM, B ciiyuae ecinu uHpopmanus o Kapre, Konge knuenra,
[MHe, Kontponbroit nadopmanmu Kinnenra, Mnentudukarope noms3oparens, napoisx Cucrembl «COoepOaHK
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OmnaitH» CTaHEeT W3BECTHOW MHBIM JIMIIAM B pPe3yJIbTaTe HETOOPOCOBECTHOTO BEIMOMHEHUS KiTneHTOM yCIIoBUiA
WX XPaHCHUS W UCIOJIb30BaHUs. baHK HE HECeT OTBETCTBEHHOCTH IO OMNEpAIUsaM, B CIydyac €CITH MOOMIILHBIN
tenedon KimeHta ¢ HoMepoM, MOIKIIOYSHHBIM K Y ciayre « MOOWILHBINA 0aHK», CTAHET TOCTYIICH UHBIM JTHIIaM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCICICTBHS  WCIOJHEHHS TIOPYYCHWH, BBIIaHHBIX
HEYIOJIHOMOYCHHBIMH JIMIIAMHU, U B CJIy4asXx, KOTJa C WCIOJb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKHMH
npaBwiamMu W JloroBopom nmpoueayp baHk He MOTr yCTaHOBHTH (JakTa BbIIAYM PACHOPSIKCHHS
HEYTIOJTHOMOYEHHBIMH JTUI[AMH.

10.5. baHk He HeceT OTBETCTBEHHOCTD:
- B ciiy4asix HebInosiHeHMs1 KinenTom ycnosuii Jlorosopa;

- B CIyyasx OTKa3a TOProBO-CEPBUCHOIO NPEANPUATUS B MPOBEACHUU ONEpalUil OIIAThI
TOBapOB/yCIyT C WCIOJIB30BAHMEM JJIEKTPOHHOTO TepMUHANIA MO MpPUYHHE OTKa3a Jlepkarems ot
BBoja [IMH-koxa;

- B CIyyasix OTKa3a TOProBO-CEPBUCHOTIO NPEANPHUSATHS B MPOBEIACHUU OMNEparii  OIuIaThl
TOBapOB/yCIyr TO TMpPHYUHE HEOOXOIUMOCTH JOMOJHUTEIHFHOW TMPOBEPKH IMPABOMEPHOCTH
MIPOBEICHMUSI OTIEepaIli;

- 3a BBCIACHHUC TOPIroBO-CECPBUCHBIMU MPCANPUATUAMU OONOJIHUTCIBHBIX KOMHUCCHH 3a orJiary
ToBapoB/ycnyr mo Kapram;

- 3a OTpaHWYEHUS 10 CyMMaM HPOBOJUMBIX Olepannii U 3a mopsaok Muentudukamun [epxarenei,
MIPUMCHACMBIC TOPIOBO-CEPBUCHBIMU NPCANIPUATUAMUA U JPYTUMU OaHKaMHU.

10.6. OtBerctBeHHOCTs, banka mepen KimeHTOM oOrpaHn4mMBaeTcs AOKYMEHTAIBHO —MOATBEP)KICHHBIM
peanbHBIM yiiepOoM, Bo3HHKIINM y KineHTa B pe3ynbpTare HEMpaBOMEpPHBIX AelcTBui banka. Hu mpu xakmx
oOcrositenbcTBax baHk He HeceT OTBETCTBEHHOCTH Tepes KimmeHToM 3a kakue-mi0o KOCBEHHBIE, TOOOUHBIC HITH
cilyvyaiiHple YOBITKH (B TOM YHCIie YINYUICHHYIO BBITONy), Jaxke B ciydae, eciu KiMeHT ObUT yBEJOMJICH O
BO3MOXXHOCTH X BOSHUKHOBEHHS.

11. IOPSIJIOK PACCMOTPEHMSA CIIOPOB
11.1. Ucku Knuenta k Banky npebsIBIISIOTCS B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Poccutickoit Denepanmu.
12. CPOK JEMCTBHUS JOTIOBOPA

12.1. loroBop BcTymaeT B CHIIy € AaThl ero nojanucaHuss CTOpOHaMu M AEHCTBYET 10 MOJHOTO BBIIOJIHEHHS
Croponamu cBoux 00s13aTenbCTB 10 JloroBopy, B TOM UUCIIE B COBOKYITHOCTH:

- cnauu Kapter (Bcex momomuutensHbIXx Kapr), BbeimymenHo#(-pix) k Cuety KapTel, uinm momauu
3asiBrieHus(-i) 00 ee(ux) yrpare;

- noramieHuss B TOJHOM o0beMe OOmmiel 3a0JDKeHHOCTH, BKIJIIOYAsh IUIATHI, MPEILyCMOTPEHHBIE
Tapudamu Banka®;

- norameHuss CyMMBI CBEPXJIMMHUTHOW 33/JI0JDKEHHOCTH W YIUIATBl IUIAT, HPEAyCMOTPEHHBIX
Tapudamu banka;

- 3aBepIICHNU MEPONPHUATHI 110 YPETyTUPOBAHUIO CIIOPHBIX OTIEPAIHii;
- 3akpbITst Cuera Kaptel.

12.2. Ilpu orcyrctBum onepanuii mo Cuery KapTel B TeueHne cpoka ee aeiicTBusi JoroBop yrpauuBaer CuiLy
(cpox neiictBus Kaptel ykazan Ha Kaprte). [Ipekpamenne neiictBus JloroBopa SIBISIETCSI OCHOBAaHUEM IS
3akperTust Cuera KapTsr.

12.3. loroBop MOXeT OBITh PacTOPrHyT Mo MHUIMaTUBe KiMeHTa Ha OCHOBaHUM 3asBICHUS, 0()OPMIIEHHOTO B
banke, mpu ycnoBuu moramieHus B moiHOM oObeme OOmeit 3anomkeHHoctH 1no Kapre, a Takke npu
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHbix B 1 12.1 Ycmosuit, m. 2.1. MauBuayansHeix ycnosuid. [lpu
pactop>xenun JloroBopa miaThl, yaep:kaHHble B cooTBeTcTBUH ¢ Tapudamu banka He Bo3Bpamiarorcs.

12.4. baHk uMeeT MpaBo B OJTHOCTOPOHHEM MOPsIKe pacTopruyTh JoroBop ¢ Knuenrom B ciydae:

%B ciryyae noanucanus Kinnenrom MHIuBHayanbHbBIX YCIOBHUI BBIITyCKa M 0OCTY)KHBaHHMS 1€0€TOBON KapThl C
oBepapadpTom [TAO CoepbaHK.
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- MPUHATHS B TEYEHHE KallEHAApHOTO Toja NBYX M Oosee pemeHuid o0 OTKa3e B BBITOJHEHHUH
pacnopsbkenuss Kimenta o coBepmieHnu onepanud 1o Cdery Ha OCHOBaHWUHU  IIOJIO3PCHHIA,
BO3HUKINMX y baHka, 4TO omepamus COBEpIIACTCS B IESAX JICTaau3aluu (OTMBIBAHUS) JTOXOJOB,
MIOJTyYEHHBIX MPECTYITHBIM IyTEM, HIN (HHAHCHPOBAHUS TEPPOPHU3MA;

- BoisiBlieHUs bankom B gestenpHOocTH KiMeHTa mMpH3HAKOB COMHUTENBHBIX OIEpaluil U CHENOK, a
TaKKe MPU HEnpeAcTaBleHUH KIMEHTOM [OMOJIHUTENBHON WH(popMalu baHKy, B TOM 4wucie
OOBSICHSIFOIIEH SKOHOMHUYECKHIA CMBICI ITPOBOAUMEIX TI0 CUETy orepanuii U CIeloK;

- a TaKKe B CIydasiK, MPeyCMOTPEHHBIX pa3aenoM 2 NHIuBHayanbHBIX yCHOBI/Iﬁ37.

JloroBop cuMTaeTcs pacTOprHYTHIM MO HMcTedeHun 60 (mectumecsT) AHEW co THS HampasieHus bankom
Kinenty yBegomiieHuss o pacropxkeHun JloroBopa. Pactopxkenue JloroBopa SBISIETCSI OCHOBAHHMEM IS
3akpeiTusa Cuera KapTsl.

Co nus HampasieHus bankom Knmenty yBemomnenus o pactop:keHuu JloroBopa m mo aHs, korza Jlorosop
CUMTaeTCsl pacCTOPrHYTHIM, baHk He ocymecTBisgeT onepanuu o Cuety Kaptsl, 3a HCKIIOUEHHEM ONepanuii o
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO TEepedrciIeHnio ero mo ykaszaHuwio Kmmenta ma mpyroir Cuer. B
cinydae HesBKM KimeHTa 3a moiydeHrneM ocTaTka JEHEKHBIX CPEJICTB B TEUYEHHE LIECTHIECATH AHEW co IHA
HanpasineHus bankom Knmnenty yBegomuieHnust o pactopskenun JloroBopa aubo HermonydeHus bankoM B TeueHue
YKa3aHHOTO CpoKa yka3zaHusi KimeHTa o mepeBojie CyMMBI OCTaTKa JICHEXHBIX CpeAcTB Ha apyroit Cuer, bank
3a4UCIISET ACHEKHbIE CpeACTBa Ha cuenuanbHblid Cuet B banke Poccun.

JlaToit HanpaBiieHUs! YBEJOMJICHHS O pacTOpKeHUH JloroBopa cuuTaercs:

- ipu SMS —uHpOpMHEpoBaHNY — Aata oTripaBku SMS-Coo0mmenus, xparsimasics B Cucremax banka;

- IJId YBEAOMIICHU A, HAIIPABJICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JaTa €TI0 HaIllpaBJICHHA,

- IUIs. YBEAOMIICHHS, BPYYEHHOTO JMYHO JINOO MpeACcTaBUTENIO Jlep:karens, MOJIHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanumy, - aTta, ykasaHHas B
OTMETKC O IMPUHATHU YBCAOMIICHUA.

12.5. 3akpriTie Cueta KapTel m BO3Bpar ocTaTtka JeHEXHBIX cpeacTB co Cuera KapTel mpowsBoauTcs 1O
3asBieHUI0 KireHTa mpu BBIMOTHEHUM YCIOBUH, MepedrciaeHHbIX B m.12.1YcnoBuil, n.2.1 NHauBuayanbHbIX
ycioBuid He mo3gaHee 30 (TpuanaTtu) KajJeHIApHBIX JHEH:

- ¢ 1atel caauu Becex Kapt, oTKpBITHIX K 3TOMy CueTy, Wi UcTedeHusl cpoka Aeiictus Kapr;

- C JaThl MOAAYM 3asABICHUNA 00 yTpaTe KaXk[IoW M3 yTpadeHHbIX KapT mpu HEBO3MOXHOCTH CIIa4yH B
bank geitctByromux Kapr.

¥ B cinysae mommmcanus KimentoM WHIMBHIYadbHBIX YCIOBHIl BBITyCKA M OOCIYXHBAaHHS IeGETOBOI KapThl C
oBepapadpTom [TAO CoepbaHK.
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IMpuioxenue 2

K YCJ0BHAM 0AaHKOBCKOI0 00C/Iy:KMBaHUS (PU3HYeCKHX
JIHIY
ITAO Coepbank

ITopsinok npenocrasienusi [IAO Coepbank ycayr
yepe3 YaajleHHbIe KaHAJbI 00C/Ty:KMBaHUS

(YerpoiicTBa camoobdciayxuBanus banka, Cucremy «Coepoank Onitaiin», « MoOWIbHBINH OaHKY,
KonTakrhblii LHentp banka)

1.OBHIME ITIOJIOKEHUA

1.1. [nsa ueneit npoBeaenus onepauuit mo Cueram Kimenrta wepes YaneHHble KaHanbl oOchmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, nwnn momnapax CIIA, mim eBpo, kK kKoTopoMy BeITyckaercs Kapra. Brimyck
KapTer ocymecTBisiercs B COOTBETCTBHH C «YCIOBHSIMH HCHOJB30BaHus OaHKOBCKkuX KapT IIAO CoOepbank
(ITpunoxxernne 1 x «YciaoBusiMm OaHKOBCKOro obcmyxuBanus ¢usuueckux i [TAO CoOepOank»). Bun Kapthr
ompeJeNsieTcs Mo corinacoBaHuio ¢ KimeHtoM, ¢ yueToM BO3MOXKHOCTH BbINycka aanHoro Buaa Kapter Kimenty. C
ucnonb3oBaHneM Kapter KimmeHT momydaeT BO3MOKHOCTH coBepmiaTh B coorBercTBuu ¢ JBO omepanmn w/wmm
nony4ats uHMopMmammio mno Cyeram/BKiIagaM W JpPyr'MM TIpoayKTamM B baHke depe3 VYjaneHHbIE KaHaIbI
obcmyxxuBanus (nainee-YKO).

B ciyuae ecin y Kinenta yske mMeercs aeficTByromasi ocHoBHast JleGetoBasi Gankosckas Kapra® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT ObITh MCmoNb30BaHa B KauecTBe CpeacTBa AocTyma K
MPOBENICHUIO ONepanuii uepe3 Y alieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcsi BO3MOXKHOCTH TPOBEICHHS OINEpandii W/WIH TONydeHUus WHGOpMAIH 110
Cueram/BKiIamaM W JpyruM mpoaykram uepe3 cienyromue YKO: Cucremy «CoOepbank Omnmaite», Cucremy
«MoOunpHbBIN OaHK», Y cTpoiicTBa camooOcimykuBanusi banka, Konraktherii Lientp banka.

1.3. OcHoBaHuEM JJsi MPEAOCTABICHUS YCIIYT, NPOBEACHUS OIEpalui W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noxxiroueHue Kimenra k Cucreme «COepOank OHIaliH» B TMOPSJIKE,
orpeJiesieHHOM B paszziene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y nalieHHbIE KaHAbI
oOciyxuBanus (YcrpolictBa camoobOciyxuBanus banka, Cucremy «COepbank Omnnaiitn», «MOOWIBHBIM OaHK»,
Konraktueiii Llentp banka) (manee — Ilopsimox). Yceiayrn mnpeocTaBisilOTCS HpPHU  YCIOBUHM  ITOJIOKHTEIBHOM
Unentndukanuu u Ayrenrudpukainmu Kinvenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHblid Oank» - moaxmodeHue Kimenta k Yemyre «MoOunbHbBIA OaHK» B
NOpsiIKe, OMNpeleNieHHOM B pasfene 2 Hacrosmero llopsaka. Yceiayrn mOpenocTaBisitOTCS IPH  YCIOBHU
nonoxurensHol Mnentndukanyu u Ayrentudukanun Kinvenra;

1.3.3. Ha VYcrpoiictBax camoobciyxuBanus banka — nHammume y Kimenra peiictByromeit Kapter VYcemyru
NPEOCTABISIOTCS TPH YCIOBUH TIONIOXKHTENbHOW Wuentndukanmn u AyreHtudukanuu KimeHra B mopsiake,
OIIpeIeIEHHOM B pasjieine 4 Hacrosmero [lopsika;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
obpamenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, moakiroueHHbIH K Y ciyre MoOnibHbIN OaHK,
npu ycrnosur ycrnemHod Wpentudukanun u Ayrentudukanun Kinmenra B mopsiike, onpeneieHHOM B pasnene 5
Hacrosiero [Topsaka.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Kinnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
0e3 pononHUTENBbHOTO akienTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEJECHUE OIepaLyil.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuu 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpaboTku onepauuu bankom. Onepauun B MHOCTPaHHOM

% 3a uckmoueHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercsi ¢ nupp 676280541, 639002541,
676195, 639002551
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BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPaHUYCHHM, YCTaHOBJICHHBIX
BaJIIOTHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

1.6. Kuuent cornamaercs ¢ TeM, 4To baHk BnpaBe COXpaHATh PEKBU3UTHI NIEPEBOJIA, OCYIIECTBICHHOT0 KimeHToM
Ha YcTpoiicTBe camooOcmyknBaHusl banka, depes «MoOwmibHbI 0aHK», Cucremy «COepbank OnaiiH» B KadecTBe
mrabyioHa i MpoBelieHHus B mocienymoomem Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOunbpHBIH OaHk», Cucremy «Coepbank OHIaiH».

1.7. Jna momydenusi Push-yBenomnenwmii KimeHT ocymiecTBisieT W3MEHEHHS B MOJIB30BaTENLCKUX HACTPOMKAx
MobunpHOTO mpmiioxkeHusi banka B coorBercTBUM ¢ PykoBomcTBoM mo wmcmonb3oBaHWI0 «COepbank OHiaitHy,
pasmemienaoM Ha OdunmansHoM caiite banka. Push-yBemomienume otoOpaxaercss Ha dKpaHe MoOOHIBHOTO
YCTpOIiCTBA B BHE BCIUIBIBAIONIETO yBEOOMIICHHs. B ciiydae HEBO3MOXXHOCTM HampaBieHuss bankom Push-
yBEIIOMJIEHUS TI0 He3aBHCAMM OT baHka oOcrositrenscTBaM (OTCYTCTBYeT ceTh VIHTepHeT, HeucnpaBHO MobuibHOe
ycTpoicTBO H T.0.), bank Hampasnsier SMS-coobumienne Ha HoMmep TenedoHa KimeHta, K KOTOpOMY MOIKIIOUEHA
Ycenyra « MoOUITbHBIN OaHK.

1.8. bauk undopmupyer KimuentoB o mepax Ge3omacHoctu npu padore B YKO, puckax Kimenta u BO3MOKHBIX
nociencTBusx s Knuenra B cnydyae HecoOMroAeHUsI UM Mep MH(POPMalMOHHON 0€30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanue ocyiiecTBisiercs Ha caiite banka w/mnu B Iloapasnenenusx banka, w/wim mytem
ormpaBkn SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmuenTa, momkimroueHHOTo K Ycmyre «MoOWITbHBIH
Oank», w/wmm Push-yBemomnennit Ha MoOunbpHOE yerpoiictBo Kimenra ¢ ycraHoBneHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucteme «Coepbank OHaiiHy, W/Uiax HHBIME crioco0amu, ycranoslieHHBIM B JIBO.

1.9. KumeHT 00s3yeTcs O3HAKOMHUTHCSH C Mepamu Oe3omacHocTd mpu padore B YKO, W HEYKOCHHTEIBHO WX
co0uroaTs.

1.10. bauk o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 aoctynmHocTh KonrtaktHoro Llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ KimenTamu mo BoIpocaM MpEeIOCTaBICHUS YCITyT
gepe3 Y IaJIeHHbIE KaHAJIBI 00CITYKUBAHUSL.

2. MPEJOCTABJIEHUE YCJIYTA «MOBWUJIbHBI BAHK»

2.1. TlomoxeHHWs HACTOSIIETO pa3/iela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSIM
AHAJIOTHYHBIX PA3[esioB APYTHX AOrOBOPOB, 3aKitodaeMblXx Mexxkay bankom m Kinmenrom um perynupyromux, B TOM
YHCIe, MpeiocTaBIeHue Y ciyra « MoOMITEHBIA OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HAIMYAN TEXHUYECKOH BO3ZMOYKHOCTH, a TaKXKe
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U onlepaTopoM COTOBOM CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepaunii noctynHbelx Kimenty mocpenctsom Ycemyru «MoOUbHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 11000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH TIepeUeHb ONepalii, IpeaocTaBisieMbix Kimenty nocpeacteom Yciryru « MoOMITBHBIN OaHK.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUH BOJEH3BSIBICHUS
N 39.
KnmenTa Ha nogkirouenue Kk Ycmyre « MOOWIBHBIN O0aHK» OJTHUM U3 CIEAYIONINX CIIOCOO0B™

- B llompasnenennn banka Ha ocHOBaHMM 3asiBIEHUS Ha TOJKIOYeHHEe K Yciyre «MoOWIbHBIN OaHK»
yCTaHOBJIEHHOH baHkoM (hopMBI, TIOMMUCAHHOTO COOCTBEHHOpYYHOU monnuchio KimeHra winm AHamorom

. 40.

coOcTBeHHOpY4HOU noanucu Kinuenra™,

- dgepe3 YctpoiictBo camooOciyxuBanus banka. [loakiroueHue mpoBoAuWTCS ¢ HCHONb3oBaHWEM KapTel u
noarsepxkaaercs BBogom [1MHa;

- d4yepe3 Konraktueii llentp banka wHa HoMep Tenmedona Kimenra, 3apeructpupoBaHHbIi B banke.
[logxmroueHne MPOBOTUTCS MpPHU YCIOBUM MOJOXHUTENbHOW AyreHTHdukanun Kiuenra B mopsake,
OIpeIeTIEHHOM B pazjiesie 5 HacTosAuero [lopska;

- uepe3 Cucremy «Coepbank Omnnaitn» Ha HOMep Tenedona Kimenra, 3apeructpupoBaHHbIi B baHke.
[TonxiroueHue K yciryre noATBepxkaaeTcst BBo1oM OJHOPa30BOIro mapoJis.

% Croco6bl mogkmoueHus K yciyre «MoGHIBHBINA GaHK» M BHAB cueToB KiMeHTa, MOAKIIOUAeMBIX K YCIyTe, ONMpenesioTcs
TEXHUYECKHMHU BO3MOXKHOCTSIMHU TEPPUTOPHAIBHBIX noapasieneHnii banka. B pamkax JIBO He Bce cuera MOTYT 00CITyKHBATHCS C
UCIIOJIb30BaHUEM YCIyTr «MoOWIBHBII OaHK».

0 s paboraukoB IlpennpusTuii, nepeuncisIonx 3apaboTHYIO IUIaTy Ha cyeTa OaHKOBCKMX KapT B paMKax J0TroBopa C
BbankowM, Ha ocHOBaHMHM 3asiBIICHHS] Ha OAHKOBCKOE 00CITy)KUBaHHUE.
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2.5. TlpemocraBnenue Kimenty VYceayru «MoOwWabHBIH 0OaHK» OCYIIECTBIsIeTCA B coorBerctBud ¢ J1BO u
PykoBoscTBOM 10 mcmonb3oBaHuio «MOOMIBEHOTO OaHKa», pa3MmemnaeMbiM Ha OdunmansHoM caiite banka w/wimm B
IMonpaznenenusx banka.

2.6. Jlns momyuenus Ycimyrn «MoOwibHBIH Oank» MoOunbHOEe ycTpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- TOAJEpXHUBATh QYHKIMH Niepeiadn U monydenus SMS-coobmenuit 1 USSD-3anpocos;

- JOMKHO OBITh MOAKIIOYEHO K yciayraMm nepemadn W momydeHuss SMS-coobmenuit m USSD-3ampocos
COOTBETCTBYIOIIETO ONepaTopa MOOMIBHOH CBS3H;

- ans monyuenns Push-yenomnennii’ MoGumbHOE YCTPOHCTBO JOKHO ObITh MOMKIIOUEHO K YCIyram
nepeaayy JaHHbIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xomuccuu 3a mepegady SMS-cooOuiennii, B3MMaeMOl OmepaTopoM MOOHIIBHOM CBSI3H, a
TaK)Ke KOMHCCHH 3a YCIyTy OOMeHa JaHHBIMH uyepe3 ceTb MHTepHeT, BKitouas HanpasieHue Push-yBenomnenuii, He
sisieTcst mpeamerom J[BO.

2.8. HWpentndpukanms KimeHta T©pu COBepUICHMH oOmepanuid B paMkax Yciayrn «MoOWiIbHBIH — OaHK»
OCYIIECTBIISIETCS 110 HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus KinueHra npu coBepiieHUH orepannii B pamkax Y ciayru « MoOWIBHEIN 0aHK» TI0 HEKOTOPBIM
OIlepalysaM MOXKET OCYIIECTBIAThCSA ¢ UCTIOIb30BaHneM OTHOPa30BOro 3ampoca.

2.10. IIpemocraBnenne Ycmyr «MoOuipHOro OaHka», B TOM umcie, cnucaHue/IlepeBon IEHEXKHBIX CPEACTB CO
CuetoB Knmenra B banke Ha CueTta pU3MUECKUX U IOPUAMYECKUX JIUIl OCYIIECTBISIETCS HA OCHOBAHUU TIOJYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienus niau USSD-koMaH/IbI, HAPaBICHHBIX C UCIIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KIiMEeHTOM Mpu MOIKIIOYCHUU Y CIyrd «MoOWIbHBIA OaHK»
(manee - CoobuieHue).

2.11. Knuent nmoarBepxaaet, uto nomydeHHoe bankom CoolmieHne paccMmarpuBaeTcsi baHkoM Kak pacmopspkeHne
(nopyyenue) Ha mpoeneHue omnepanuii mo Cueram/BkiaaaM KimeHTa W Ha mpeaocTaBiieHue Apyrux yciayr baHka,
MOJIYYEHHOE HEMOCPEACTBEHHO OT KiueHTa.

2.12. CooOmiennst B 3eKTpoHHOH (popme, Hampasiennble Kimuentom B bank mocpenctBom Ycemyru «MoOOWIBHBIH
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kimenra, opopMiieHHBIX B COOTBETCTBUH € TpeOOBaHMIMH 3aKOHOJaTeNbcTBa Poccuiickort deneparuu, u
MOPOKIAOT aHAIOTHYHBIE IOKyMEHTaM Ha OyMa)KHBIX HOCHTEISIX IpaBa u oOs3aHHocTH KimenTa n banka mo JIBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh J1I0Ka3aTelIbCTBOM B CyJIE.

2.13. TlepeueHb opraHu3aiuii, B IOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHUE [lepeBOZOB JCHEKHBIX CPEACTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHuii/mopydennii Kimenra, nepenanseix mocpeactsoM Yciayrun «MoOHIBHBIN OaHK»,
ocymecTsisiercss bankoM He mo3nHee pabouero  OHsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIeHHSL.

2.15. KumeHt naer cornacue (3apaHee qaHHbIN akient) banky, n bank mMeer npaBo 6e3 JOMOIHHUTEIFHOTO aKIenTa
Knmnenra na cnmucanue co Cuera mro6oit Kaprter Kimenra (3a WCKiroueHHEM KPETUTHBIX KapT) IUIATHI 3a YCIyTy
«MoOunbHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cimywae ecnu Ui cMcaHUs IUIAaThl 3a IpeaocTaBieHue Ycmyru «MoOumbHbI 6aHk» cpencTs Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMeer mpaBo MPHUOCTAHOBUTH IMpeAocTaBleHHE Yciayrn «MoOWIbHBIA OaHK», C
HalpaBJIeHHEM Ha HoOMep MoOmiIbHOro TenedoHa KimeHTa COOTBETCTBYIOWIETO yBeaoMieHUs. Bo3oOHoBIeHue
npenocTasieHus Ycnyru « MoOubHbIH 6aHK» ocyliecTBisieTcst nocie nocryrieHus Ha Cuet Kimenta HeoOxoaqumoit
CYMMBI ¥ CIHICAaHUSI I1J1aTHI.

2.17. KiueHT 00s3aH MCKIIIOYUTh BO3MOYKHOCTH HCITOJIb30BAHUS TPEThbUMU JIMIIAMUA MOOHIBLHOTO TejieOHA, HOMEP
KOTOPOTO HUCIOJIb3YETCS IS MPeAoCTaBIeHUs Y CIyTH « MOOHITBHBIN OaHK.

41 9

Hdns nonydyeHus mHpopMmanuu oT banka myrem Push-yeemomiienmii, KnueHT HO/DKeH MOATBEpAWTH CBOE COIJIacHe Ha
MOJy4YeHHE TaKMX COOOLIEHUH B HAacTpoikax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBUH C PyKOBOJICTBOM II0 MCIIOIBb30BaHHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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2.18. Knuent o0s3an nHGOPMUPOBaThH baHK O NpEKpalleHWd MCIIOJIb30BaHUA HOMEpa MOOWIBHOro TeledoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

B CJIydac yKa3aHUud B COO6III6HI/II/I HEBCPHOI'0 PCKBU3UTA IJIATCIKaA H/WIIH CYMMBI IIJIATCXKa, a TAKKC I10
CIiopaM M pa3HorjacudaM, BO3HUKAOMIUM MCKAY Knauentom n OpraHu3alUsAMU-TIONYYaTCIIAMU IUIATCXKa,
€CJIU CIIOPBI U PA3HOTIACHUA HE OTHOCATCS K IMPCJOCTABJICHUIO chym «MOOUTBHBIH 6aHK»;

MO0 TPETEH3USM JIUI[ - BIIAJICNBIICB HOMEPOB MOOWIBHBIX Telie(hOHOB, YKa3aHHBIX KimeHTOM mpu
nokiroYeHUn Y ciryru «MOoOWITBHBIN OaHK,

3a HemocTaBKy SMS-coobmenus/Push-yBegomenust Ha MobunbHoe yerpoiictBo Knnenra, B cimyuae eciu
9T0 OOYCIIOBICHO NpPUYMHAMH, HE 3aBHUCSAIMMU OT banka (SMS-cooOmenune/Push-yBenomienue He
OTIPABJICHO ONEPaTOPOM MOOWIIBHOHM CBSI3M, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOH CBSI3M, CETH
HurepHer, Tenedon Kimenra HenoCTyIeH UIMTEIBHOE BPEMS H T.I1.);

3a ymep0 u (akrt pasriameHuss 6aHKOBCKOHM TaliHBI, BOSHUKIIINE BCIEACTBUE Aomycka KnneHTom TpeTbux
JHI K KCHOJB30BAaHHIO MOOWMJIBHOTO TeleOoHa, HOMEpP KOTOPOTO HCIONB3YETCs Ui MPENOCTaBICHUS
Yenyru  «MoOwunpHBIA  0aHK», JIMOO K HCIOJB30BaHWID MoOwibHOTO ycTpolictBa Kimenrta ¢
YCTaHOBJICHHBIM Ha HEeM MOOWJIBHBIM TPUJIOXKCEHHEM baHka TpW HATUYMW MOAKIFOYCHHOW Y CIyrd
«MoOunpHBIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui;,

3a TOCIIEACTBUS HCIIONHEHHUS PpACIOPSHKEHUs, MEPeaHHOro B bBaHK ¢ HCIHONBb30BAaHMEM HOMEpPa
MoOmibHOTO TeneoHa Kirenra, B TOM 4mcie, B Cliydae UCIONb30BaHUs MOOMIbHOTO TesedoHa Kinenra
HCYIMOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIIUH B pe3yjabTaTe HECBOCBPEMEHHOIO YBEIOMIICHUS baHka o mpekpaineHuu
UCIOJIb30BaHMsI HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN O0aHK,

3a yiiepO, BO3HHKINMN BCJICACTBUE YTpaThl WM Tiepenaud KIIMEHTOM COOCTBEHHOTO MOOMIIBHOTO
TenedoHa HEYOTHOMOYCHHBIM JIHIIAM;

B Clyyac HEBO3MOXXHOCTH TpEAOCTaBIeHUs Yciuyr «MoOWIbHOrO OaHka» IO He3aBHCSIUM oT baHka
00CTOsITENBCTBaM, B TOM HHMCIIE TI0 NMPUYUHE HE MpeaocTaBlieHHs baHKy CTOPOHHMMH OpraHH3allusIMH
CEpBUCOB, HEOOXOAMMBIX IS peanu3auu Y cayru «MoOWIbHbINH OaHK.

2.20. KnueHT coriamaercs Ha Tepenady pacHnopsHKSHHN/TOpYyYeHUH W/ninu WHGOpMAIK MO KaHajaM Mepenadn
cooOmieHunii, oco3HaBas, 4YTO TaKWe KaHAIbl mepefadr MHQopMalMyu He SBJSIIOTCS Oe30MacHBIMU, M COTJIAIACTCS
HECTU BCC PHUCKHU, CBA3AHHBIE C BO3MOXHBIM HapYUHICHHUEM KOH(I)HI[CHHI/I&JILHOCTI/I, BO3HHUKAKIIHUE BCIICACTBUEC
UCIIOJIb30BaHMS TAKUX KaHAJIOB Tepeayn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHBIN 0aHK» B pamKkax Hacrosimero JIbO mpemocraBnsercs no:

noiyueHus 3assinenus Kimnenta o0 oTkimoueHnn Homepa tenedona ot Yceinyru « MoOuIbHbIN OaHKy;

nosryueHus 3asBieHns Knuenra o pacropxenun [1b0.

2.22. baHk uMeeT mpaso:

OCYIIECTBIATh KOHTpONIb cMeHbl CUM-kapTel mo HOMepy TenedoHa, mojakiroueHHoro KimeHToM K
«MoOunpHOMY OaHKy», M, B Clydae BBIABICHUS TakuX (DakTOB, NMPUOCTAHABIMBATH IPEIOCTABIICHHE
Yenyr «kMobuibHoro 6aHka» 10 noareepxacHus Kiuenrom cMensl CUM-kapThl;

npoBepsTh (akT BrageHus: KirmeHToM HoMepoM TenedoHa, MOAKIIOYEHHBIM (TIOAKIII0YaeMbIM) K Y cIyre
«MoOunpHBIN OaHk». B cimydae BbISIBICHHS NMPHHAISKHOCTH HOMepa TejedoHa TpeThbeMy JIMIYY HIIH
WHOTO OTUYXJeHUs HoMepa TenedoHa baHk mmeer mpaBo oTkazaTh KiMEHTY B MOJKIIOUEHHH HOMEpa
tenedona Kk Ycnyre «MoOMIBHBIN OaHK»/OTKIFOUYATE HOMEP Tenedona oT Yeinyru « MoOWIbHBIN OaHK»;

BBOJIUTh B «MOOHIBLHOM OaHKe» JTMMHTBI, OTPAHUYCHHUSI HA COBEpIICHUE ONepaluil U Jpyrue Mepel u
MOJMUTUKK OE30MacHOCTH, HalpaBliEHHBIE Ha COKpalleHWe BO3MOXHBIX moTepb KimeHta oT
HEIIPaBOMEPHBIX IEHCTBUN TPETHUX JIMLL;

NpeKpaTuTh mpepocTaBicHue Ycuyru «MoOWiIbHBIN OaHK» B ciydae HapymeHus KimeHToM cBOMX
00s13aTenpCeTB 1o HacTosmeMy JIBO;

MIPUOCTAHOBUTH WIIM TIPEKPATUTh TpefocTaBiieHne Yciayru «MoOWIBHEIM 0aHK» B Cilydac BEBISIBICHUS
bankom B nestensHOCTM KiMeHTa NpU3HAKOB COMHMTENBHBIX ONEpallMii U CAEJIOK, a TaKXe Ipu
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HempenocTaBieHun KimeHToMm nomonmHUTENnbHOM wuH(popMauuu (IokymeHToB) baHky, B ToMmM uuncie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOANMBIX 10 CUeTy onepanuii (CIenoK).

2.23. Tlpu mpoBeneHUH oOImepalvii ¢ HCIONb30oBaHHEeM Yciayrdn «MoOuibHBI BaHk» HCHOIB3YyeTCS MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHSI JOTOBOpa CTPAXOBAHUS C UCTIONB30BaHUEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. Cpoe coriacue BOCHOIb30BaThes Y Ciryroi « MoOMIIbHBINH OaHK» B HEISIX 0(hOpMIICHHSI TIOTOBOPA CTPaXOBaHUS
KimenT noarBepkaaet HanpapiieHueM B bank CooOIieHus ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBanuu 310 nHpopmaruu bank ormpasiser Kinenty OmHOpa3oBbIii 3apoc, CoAepKaIIUi CChUIKY Ha
YCIIOBHUS CTpaxoBaHus, pa3MeraemMbie Ha OdunpanbHoM caiite banka, pa3mep cTpaxoBoil MpeMuH, pEKBU3UTHI KaPThI
(mocnemuue 4 udpsr HOMEPa KapThl), ¢ KOTOPOH OYAET OCYIIECTBIEHO CIHUCAHME CTPAXOBOM MPEMUH, U IHUPPOBOA
KOJI JUTSI TOITBEPIK/ICHHSI PACIIOPSDKEHUS Ha MEPEBOJ] CTPaXOBOW NIPEMUHU.

2.24.3. lns 3aKI0YeHUs 10TOBOpa cTpaxoBaHus KIIMEHT TOMKEH 03HAKOMUTHCS C YCIOBHUSMHU CTPAXOBAHHS H IOCIIE
3TOTO TOATBEPIUTH COTJIACHE C YCIOBHSMH CTPaXxOBaHUS B COOTBETCTBUU C IapamMeTpamu, IMOTYYCHHBIMH B
cooOimenun ot banka n/unu pasmenieHHpIMu Ha OdurpansHoM caiite baHka, a Takke JaTh pacrnopsbkeHue baHky o
MIEPEeBOIC CTPAXOBOW MPEMUU B CyMMe, YKa3aHHOU B OmHOpa3oBOM 3ampoce baHka, mocpencTBoM oTHpaBku B bank
otBeTHOrO Coobmenus ¢ mudpoBeM kKogoM. OTBeTHOE CoO00IEeHNe ¢ ITMGPOBHIM KOJOM MOJDKHO OBITH OTIPABICHO
Knuenrom B bank B Teuenue 24 qacoB ¢ MoMeHTa oTipaBku baakom OmnHOpa3zoBoro 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienune KiveHTa ¢ IU(pPOBBIM KOJOM SIBISETCS OCHOBAHUEM JUIS OCYICCTBICHUS
MEPEBOIA JEHEXKHBIX CPEACTB cO cueTa KinmeHTa B mojb3y CTpaxOBOM KOMITAHUH.

2.24.5. llpu nonyuennn Coobmenust Knuenra ¢ mudpoBbiM kogoM bank ocymiectisieT 00paboTKy MHPOpMAIMH 110
noaTBepkaeHHONH KimentoM yciayre mo ogopMiIeHHIO — J0roBOpa CTpaxOBaHUs, HE IO3JHEe pabouero maHS,
cnenyromero 3a gaeM momydeHuss or Kimenra CooOmienust ¢ mudpoBeiM KomoMm. llo pesympratam o0paboTkm
nHpopMmarn bank HanpaenseT Kimnenty SMS-coo6menne/Push-yBenomiienne o6 omate cTpaxoBO# mpemMun MO0 0
HEBO3MOKHOCTH 3aKITIOUYEHHsI IOTOBOPa CTPaXOBaHHSI.

CrpaxoBast komnanus HanpasisieT Kimenty coobuienne 06 o(hopMIEHHH CTPaxoBOTO IOJIMCA U €r0 pa3MELIeHHH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXOBOW KOMIIAHHH.

2.24.6. llpoTokon TpOBENEHWS ONepalii B  COOTBETCTBYIONIEH aBTOMAaTH3WPOBaHHOW cucTreMe baHka,
MOITBEPKIAIOIINN KOppekTHYI0 MnenTudukanuio u Ayrentudukanuio Kivenra, nudpoBoii Ko, MOATBEPK IO
o3HakomJieHue KiueHnta co cTpaxoBbIM MPOIYKTOM, U cornacue KiueHTa ¢ ycIoBUsIMU CTPaxOBaHUs MOATBEPKIAIOT
BOJIEU3bsiBIEeHUE KiTneHTa 3aKIII0UUTh JOTOBOP CTPAXOBaHUS U COIIACHE C €r0 YCIOBUSMH.

2.24.7. Ayrentudukanus Kimenra npu opopMIleHHH JIOTOBOpa CTPaXOBaHUsS B paMKax Y ciryrd «MoOHIBHBIN OaHK»
OCYIIECTBIISTHCS ¢ UCHONIb30BaHHEM OIHOPA30BOro 3ampoca.

2.24.8. Ilonoxenus pazumena 2 «lIpenocraBnenne Yciyrn «MoOWIBHBIM OaHK»» PErylnupylOT HOPSIOK OOMeHa
ANEKTPOHHBIMH COOOImEeHHsIMU Mexay bankom u KimeHToOM mpu OQOpMIICHHH AOTOBOpa CTPaxOBaHUS C YyYETOM
0c0OEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMIH» W TIPOBEJIEHME
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSAIIETO pas3zeia HMEIT MPEUMYIISCTBEHHYIO CHIy [0 OTHOIICHHIO K TIOJOKEHHSIM
AQHAJIOTHYHBIX PA3ZIeNIOB IPYTUX AOTOBOPOB, 3akirouacMbix bankom m KimeHToM, H perynmupylomux B TOM 4HUCIIE
npenocTasienue ycuyr uyepe3 Cucremy «CoOepbank OHainy.

3.2. Ycayra «CoepOank OHjaitH» - aBTOMaTU3UpOBaHHas 3aimuiieHHas CucrtemMa JUCTaHIIMOHHOTO O0CTYKHUBaHHUS
Knuenta uepes Odwunmansueiii calit banka B cetu MHTepHer, a Takke MoOwnbHbIe mpuiokeHus baHka,
oOecnieynBaroasi:

- BO3MOXHOCTb coBepiieHust Knrenrom onepaunii no Cueram Kapr, Bxitagam u uHbIM CueTam, OTKPBITBIM
B banke, a Takxe okazanusa KineHTy MHBIX (UHAHCOBBIX yCIYT (Hajiee — yCIyTrH);

- joctym K nHpopMmanun o ceoux Cuerax, BKIaJax U APYIHX NPHOOPETEHHBIX OAHKOBCKUX MPOAYKTAaX M
ycIyrax;

- BO3MOKHOCTb COBCPILCHUS ﬂeﬁCTBHﬁ O MOJYYCHUIO OT BaHKa, (l)OpMI/IpOBaHI/II-O, HaIlpaBJICHUIO B bank
SHCKTpOHHHX JAOKYMCHTOB (B TOM YHCIC OJIA ueneﬁ 3aKJIIFOYCHUA JOTOBOPOB MCEKAY Kiauentom u
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Bankom), a Takke MO MOMMUCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIIOIOM COOCTBEHHOPYYHOMW ITOJAIUCH
KimenTa (nanee — neficTeus);

- JOCTYII K COXPaHCHHBIM KOIMUAM BHCKTI)OHHBIX JAOKYMCHTOB.

[lepeyeHp MOOWIIBHBIX MPHJIOKCHUH, TMOPSAOK HMX YCTAaHOBKM Ha YycTpoiicTBa KimeHTa W pyKOBOACTBO 11O
MCTIOJB30BaHUIO MOOVITFHBIX MPHIIOKEHUH MyONMKyeTcs Ha caiite banka.

3.3. bank mpenocraBnser Knuenty ycnmyru ¢ wucnoib3oBanueMm Cucrembl «COepbank OHNAWH» NMpH HaTHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH IMepedeHb YCIyr, npenoctaBiseMbix Kimenty yeped Cucremy «CoOepOaHk
Omnnaitny, Ha OdHUIMATEHOM calTe Banka*. BaHk nmeer MpaBO B OJIHOCTOPOHHEM TMOPAJIKE U3MEHSThH IMEpEeUCHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. IlpenocraBnenue Kimuenty ycimyr «CoOepbank Onnaiin» ocymiecTBisercss B cootBeTctBuu ¢ JIBO, a Takke B
COOTBETCTBHH C PyKOBOACTBOM 10 mcHoib30BaHmi0 «CoOepbank OHmaiiny», pasmeniaeMpiM Ha OdunuansHOM caiite
banka.

3.6. Tlogxmouenne Knuenra k ycmyre «Coepbank OHiaiiH» OCYyLIECTBISIETCS MpU yclioBuM Hanwuust y Knmenta
neiictByromieit Kaptel, mogximroueHHo Kk Y cmyre «MoOUIbHBIN OaHK.

3.7. Hoctryn Kimenra x yciayram Cuctembl «COepOank OHIIaliH» OCYIIECTBISETCS NMPH YCIOBHU €0 YCIIEITHON
Wnentudukanun 1 AyTeHTHQHKANIUU Ha OcHOBaHMM MaeHtudukartopa moib3oBatens u [loctosHHOrO maponsid3,
KoTopble KiIMeHT MOKEeT NONyYUTh OTHIM H3 CIEAYIONIHX CIIOCOOO0B:

o . ., 44
- TOJYYUTh 4Yepe3 YCTPOMCTBO CaMOOOCIy)KMBaHHS C HCIOJb30BaHUEM CBOCH OCHOBHOW Kaprer .

Onepanus nonyueHus: Mnentugukaropa nosb3oBareis U [loctosHHoro mapois moarsepxkaaercs [TMH-
KOJIOM;

- CaMOCTOSITENIBHO OIPEACIIUTh 4epe3 YAAICHHYI0 PETHCTpalUI0 Ha caiite baHka Ha cTpaHule BXoxa B
«Cbepbank OmnaifH» C MCIONB30BAHHEM CBOGH ocHOBHOH Kaprte™. Omepamus —cosmamus
Wnentudukaropa momp3oBateniss U [loctosiHHOTO mapons moarBepxkaacTcs OAHOPA30BBIM IapoJieM,
KOTOPBIN HampasiseTcs Ha Homep TenedoHa KinenTa, moakimtoueHHbIH K Y ciayre « MOOMIbHBIN OaHK.

3.8. Omepammmu B Cucreme «CoOepbank Omnaitn» Knment moareepikmaer OmXHOPA30BBIMH MapOIIsIMH, KOTOPBIE
BBOJAITCSI TIpu coBepmieHnn onepanuu B Cucreme «CoOepbank Ownnaitn». OmHopa3oBble maposn KimeHT moxer
TOJTY4HUTh:

- B SMS -coobmeHun, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TeiedoHa, MoAKIrodYeHHoro Kimmentom k
Yenyre «MoOunbHbIA OaHk» (Ipu BBIOOpPE JAaHHOTO criocoba mosydeHuss OIHOPA30BOrO Mapos B
Cucreme «Coepbank OHain»);

- B Push-yBenomuennu™® (pu BEIGOpe HaHHOrO croco6a monydenns OxHOpa3oBoro napois B Crucreme
«Cbepbank Onnaitey).

Jns ncnionmb3zoBanust Push-yBemomnennii ans nonydenus wHbopmamuu oT banka, KimueHT nomken
MOATBEPANUTh CBOE COIJIACHE Ha TMOJIyYeHHE TaKuX COOOLICHUH B HacTpoiikax MOOHIBHOTO
MPUJIOKEHUSI B COOTBETCTBMM C PyKoBOACTBOM 10 wucmoib3oBaHuio "COepOank Owniaiin",
pasmenienHoM Ha OdunmanbHoM caiite banka. s oOecreueHusi BO3MOXKHOCTH moiyueHus Push-
yBenomiieHni MoOunbHOe yctpolicTBo KimeHTa IOMKHO OBITH MOJKIIOYEHO K yCIyraM Iepeaadd
JaHHBIX 4Y€PE3 CCTh I/IHTepHeT.

3.9. Tlocrosubiii 1 OxgHOpa3oBeIi maposv, BBeAeHHble Kimmentom B Cucreme «COepOank Owmain» [uist meneit
MOAMMUCAHMS DJIEKTPOHHOTO JTOKYMEHTA, SIBJSIIOTCS AHAJIOrOM COOCTBEHHOPYUHOU mojnucy Kinuenrta. DneKTpoHHBIC
JIOKYMEHTBI, B TOM YFHCJIE JOTOBOPHI U 3asBJICHUS, TIOJIUCAHHBIC U TIEpeJaHHbIe C MCIOIh30BaHueM IlocTOsTHHOTO
/. OHOPA30BOTO Maposisi, Npu3HatoTcs bankom u KimeHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM

* B mpesenax TeppUTOPUH OBGCTYKHBAHHS OTIAEIbHBIX TEPPUTOPHATBHBIX OAHKOB MEPEUEHb OMNEPALMH, COBEPIICHHBIX depes
Cucremy «CoOepOank OHaiiH», MOXET ObITh OTPaHUYEH IO TEXHUYECKUM NpHYMHAM. VHQOpMaluioo o mpeaocTaBlisieMbIX
yCIIyrax MOYKHO TMOJIY4HTh B (humnane banka mo mecty 3akimtodenust JJorosopa.

8 [Ipu HamMYUM TEeXHHYECKOW BO3MOXKHOCTH bank peanmmsyer mirs KnneHTa BO3MOXXKHOCTH CMEHBI 3HaueHUH MaeHTtuduxaropa
nosnp3oBatest/[locTostHEOTO Mapos.

* Ipy HATHYHH TEXHHYECKOI BO3MOKHOCTH.

** [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.

*® [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.
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HOCHTEJNE, TIOJIUCAHHBIM COOCTBEHHOPYYHOU TOJMHUCHIO, U MOTYT CIY)KHTh JOKa3aTeIhCTBOM B CyZe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JUJISl TIPOBENICHUS ollepanuii baHKOM M COBEPIICHUS WHBIX JSHCTBHA (CHEIOK).
Crenku, 3aKII0YeHHBIC ITyTeM nepeaayu B bank pacnopspkennit Kienrta, moATBepKIACHHBIX ¢ IPUMEHEHUEM CPEJICTB
Wnentnduxammm n Ayrentudukanun Kimnenra, npexycmorpenusix JbO, ynoBieTBoparoT TpeOOBaHHUSIM COBEPIICHUS
C/ICIIOK B MPOCTOM MUCBMEHHOW (popMe B Ciydasx, IPeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, M BJIEKYT IOCIICICTBUS,
AQHAJIOTMYHBIE TIOCJICJACTBUSAM COBEPIICHHUS CJICJIOK, COBEPIICHHBIX MPH (QU3NYECKOM TPUCYTCTBUHM JIUIIA,
COBEPIIIAIOIIETO CETKY.

IIpn pasmemenun B Cucreme «COepbank OHiaiiH» DIEKTPOHHOTO TOKYMEHTa WJIM CCBUIKH Ha OJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIHA COJIEPUT YCIOBHS JIOTOBOPA, TAKOM IOKYMEHT MpHU3HACTCs HarpaBicHHbBIM bankom KiueHry.
Cornacue KireHTa 3aKITIOUUTh MpeiaraeMblii TOTOBOP MOXKET OBITh JaHO MYTEM HEMOCPEJICTBEHHOTO HANpaBlICHHS
[ToctosirHOTO W/Mmm OgHOPA30BOTO Mapois, MO0 B ¢opMe DIEKTPOHHOTO ITOKYMEHTA, MOAMMCAHHOTO AHAIOTOM
coOcTBeHHOpYy4HOU moanucu. [lopsmok dyrkiuonupoBanus Cucrembr «CoepOank OHIaiiH» MO3BOJISET JOCTOBEPHO
YCTaHOBUTb, UTO (POPMUPYEMEBIC U TIEpeaBaeMbIe BHYTPH CHCTEMBI DJICKTPOHHBIC IOKYMEHTBI HCXOJIST OT CTOPOH I10

Horosopy.

Bank ¢uxcupyer pesynbTaT OpOBEpKHM AHaiora COOCTBEHHOPYYHOW IOANHUCH, BBeAeHHOro KimeHToM mpu
coBepuieHnn aercTBUil depes Cucremy «CoOepbank OumaiiH», M mo 3ampocy Kimenta QopMmupyer ITOKyMEHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NpOoBepKU AHanora cOOCTBEHHOPYYHOH MOANUCH Ha OyMaKHOM HOCHTEJIE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DJIeKTpOHHOTO
JOKYMCHTa M  BO3MOXHOCTHL MNOATBCPKIACHUA (baKTa IIoAIMCaHus Kaunenrom KOHKPETHOI'O  JOKYMCHTA.
JlokyMeHTalnbHBIM NOATBEp)KACHUEM (akTa oka3aHus KimeHty yciyru, coBepienus Knuenrtom onepanun/aeicTBus
SBIISIETCS TIPOTOKOJ TPOBEACHUS OIEPalnii/IeicTBAsS B aBTOMATH3UPOBAHHOHW cucTeMe baHka, TOATBEpKIaromuii
KoppekTHyto Mnentudukanuio nu Ayrentudukanmio Knuenra (B ToMm umcie, ucrnonb3oBaHue KimeHTtom Ananora
COOCTBEHHOPYYHOM MOJMKCH) U OKa3aHHE yCIYTH, COBEpIICHUE ONEpallui/IeHCTBUS B TAKOH CHCTEME.

ITo dakrty 3axmroueHus: moroBopa B dieKTpoHHOU (popme bank Hampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, TOAKIIOUCHHBIX K Yciyre «MoOuwnbHbli OaHk», SMS-coobmenne w/mimm Push-yBenomuieHue Ha
MobunsHoe yctpoiictBo KinmeHTta ¢ ycraHOBIEHHBIM MOOWIIBHBIM MpHIOKEHHEM baHka 0 3aKiIF0ueHHH JI0TOBODA,
KOTOpOE SIBJISIETCS MOATBEPKICHUEM 3aKII0OUCHHS TAKOTO 10T0BOPA.

3.10. KimenT cornamraercs ¢ moirydeHneM yciryr nocpeactsoMm Cucrembl «Coepbank Onnaitn» yepe3 cetb HTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He SBIIIETCs 0€30MaCHBIM KaHAJIOM CBSI3H, M COTJIAIIACTCS. HECTH (PMHAHCOBBIE PUCKH U
PHYCKHY HapyIIeHUsI KOHPUISHIIMAILHOCTH, CBI3aHHBIC C BO3MOXKHOU KOMIIpoMeTalineii nHdopmanmu npu e€ nepeaade
4epes ceTb MHTepHeT.

3.11. KimenT cornamiaercs ¢ TeM, uTo baHk mpu mpenocTaBieHHH YCIyT ¢ ucnoyibzoBanueM Cucrembl «CoOepOaHk
Onnaitny» yCTaHaBIHBAECT:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepanuy Iuiatexxa win IlepeBosa geHex)HBIX cpencTB Ha CueTa TpeTbUx
JUI] WM MakCHUMaJbHYIO CYMMY OIepaiuil Iuiatexei u mnepeBojgoB Ha (Cuera TPeThHX JHII B CYTKH,
oTnpezesieMylo TUMHTAaMH, MyOJTUKyeMbIMHU Ha caiiTe baHka;

- TepedYeHb BO3MOXKHBIX TOJIydaTesleld JEeHEXKHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIIEHBI
TUTATeXH, a TaKK€ MAaKCHUMAaJbHYI0O CyMMY TaKHX OMNepaldil B CyTKH, YCTAHOBJIEHHYIO Ha OTIENbHBIX
nosryyaTesnei (Mpu HaIM4YuH), MyOnuKyeMbIX Ha caiite baHka;

- TIpY HMCIIOJIb30BAaHUU MOOWIBHBIX MPUIOKEHUN TMepedeHb YCTPOMCTB, ¢ KOTOPBIX MOXET OCYIIECTBIISATHCS
noctyn Knmenra k Cucreme «Coepbank OHIaiiH», Ha OCHOBE WJCHTU(HUKATOPOB YKa3aHHBIX YCTPOWCTB.
WnentudukaTtopsl TaKuX YCTPOWCTB OIPEIEINSIOTCS M COXpaHsOTCs baHkoM 1o (akTy ycremmHoro
BeIMONTHeHNs1 KimentoMm omnpenenenHold bankom u onyOnukoBaHHOW Ha caiite banka mpornemyps
pETUCTpali MOOMIIBHOTO TIPHIIOKEHHUS Ha yCTPOUCTBAX, NCIIONB3yeMbIX KineHtowm;

- npu ucnonb3oBanuu Cucrembl «Coepbank Onnaitn» depes caiit baHka, epedeHb YCTPOUCTB, ¢ KOTOPBIX
MOXeT ocymecTBIATeCs noctyn Kmumenta k Cucreme «Cobepbank OHmaifH», Ha OCHOBE YCIEHIHOM
Unentndukanun/Ayrenrudukanuu Kimenra ¢ ycrpoiictsa.

3.12. KimeHT caMOCTOSTENBHO U 332 CBOHM CUeT 00ecIeYnBaeT MOAKIIIOUSHIE CBOUX BBIYUCIUTEIBHBIX CPEJICTB K CETH
WnaTepHet, moctyn k cetu VMHTEpHET, a TakkKe 0OECIIEYMBACT 3alIUTy COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECAHKIIMOHUPOBAHHOTO JIOCTYNA W BPEJIOHOCHOTO NporpaMMHOro obecredenus. B ciydyae momyueHus yciyru
«Coepbank Onnaitn» Ha He nmpuHaAIexKanux KIMeHTy BRIYUCIMTENBHBIX CpecTBaX, KIMeHT cornamaercss HeCTH BCe
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PHICKH, CBSI3aHHBIE C BO3MOXHBIM HapyIICHHEM KOH(PHUICHIMATLHOCTH U IIEJIOCTHOCTH WH(MOpMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU WHBIX JTUI.

3.13. Ilpu npoBexnenun onepauuii B Cucteme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BpEMsL.

3.14. Venyru Cuctemsr «Coepbank OHIIANH» MPeOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrincaHue TiaThl 3a
JIeNo3UTapHOe o0cCiyxuBaHue mnpousBogutcss co Cuera Bkinama KimeHrta, oTkpbITOro B pyOssx Poccuiickoit
Oenepaniin 1 ykazaHHOro KIMEHTOM B JIOMOJHUTEIILHOM COTJIAIIGHUU K JOTOBOPY O BKJIAJE, 3aKIFOYacMOM
Knuentom u bankom.

3.15. TMomyuennsie OpHOpa30BBIC MMAPOIM TAKXKE MOTYT HCHONB30BaThest KimeHTOM JUId  HaJIeKalero
MOATBEPKICHUS pacnopsbkeHus: KireHTa mo oruiate TOBapoB U yCIyT B ceTH MIHTEpHET ¢ MpUMEHEHUEM TEXHOJIOTHIA
«SecureCode» mmn «Verified by Visa» mmarexxnsix cuctem MasterCard Worldwide nnm Visa International.

3.16. Jlns ornpaBku Kmuenty OmHOpa30BBIX Mapoliedl ¥ MOATBEpXaAeHUi o0 omepanusx B Cucreme «COepOaHK
Omnnaitn» ucnoib3yeTcs HoMep MoOmiabHOro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOMIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, cogepkammx OZHOPa30BbIE MApOH, OCYIIECTBISIETCS B paMKax Y CIyrd
«MobunpHBIH 6aHK» ocpeacTBoM SMS-coobmienwnii n/unu Push-yBemomnenuii.

3.17. Venyru «Coepbank OHIAH) MO JEMO3UTAPHOMY OOCIYKHUBAHMIO (PM3MUECKMX IIUIl IPEIOCTABISIOTCS  MpH
YCIIOBUM HaJlMuusl B aHKETE JCMOHEHTa MOJOKEeHUH o B3aumopericTBuu Knmenrta u [lenosutapus yepe3 «CoepOaHk
OwyaiiH», ¥ IpU YCIIOBHH 3aKiIIOYeHHs Mexay Kimrentom n BaHKOM JOMOTHHUTETHHOTO COTJANIEHUs K JOTOBOPY O
BKJIAJIC TSI CIIMCAHUS TUIATHI 32 ICO3UTapHOE 00CITyKUBAaHHE.

3.18. Bank obs3yercs:

3.18.1. [IpuHMMaTh K WCIIONHEHUIO MocTynuBIIMe OT KimeHTta OIeKTpOHHBIE TOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmn, TpeOOBaHUAMUA HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB mexnay Kinmentom u bankoM, MoATBEp:KICHHBIC
KitneHToM yCTaHOBICHHBIM CIIOCOOOM. BaHK MCMONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee padouero
IHsI, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.18.2. He pasriamaTth u He TepenaBaTh TpeThbuM nHIlaM HWH(popMaiuio o Kimente u ero omepammsax B Cucreme
«CoepOank OHyaitHy, 3a HCKIIIOUSHUEM CIy4acB, MPEIyCMOTPEHHBIX ICHCTBYIONIUM 3aKOHOIaTeILCTBOM Poccuiickoit
®enepaunu U HacTosUM [lopsakom.

3.18.3. ObGecrieuntp coxpaHHOCTh HWHpopMamuu 060 omepammsx Kmmenta B Cucreme «COepbank OHiaifHy,
OCYIIECTBIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, odopmieHHbIX Kiumentom uepes Cucremy «CoOepbaHk
Omnnaiiny, U npeaocraBieHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny 1100 Ha
OyMa)XKHOM HOCHTEJIE B TEUEHHE CpPOKa, YCTAaHOBJIEHHOIO JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

3.18.4. B cinyuae HEBO3MOXHOCTH npenocraBicHus yciyr «COepbank OHIaiH» 1O TEXHUYESCKUM WM HHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka wnu B Cucreme «CoOepOank OHlaiiH» COOTBETCTBYIOLIYIO
WH(OPMAITHIO.

3.18.5. bank uupopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIENCTBUSAX JUIS
Kimenra B ciryuae HecoOmr01eHNsT Mep MHGOPMAIIMOHHON 0€3011acHOCTH, peKOMeH10BaHHbIX baHkowm, B [TamsTke 1o
6e3onacHoctu. MHpopMupoBanue ocymecTisercs Takke Ha OdunumansHom caiite banka w/mnu B Ilogpasaenennsx
banka w/unm mytem otripaBku SMS-cooOmiennit n/nnn Push-yBenomienuii B pamMkax Yciryru « MoOWITBbHBIN OaHK.

3.19. Bank umeer npaso:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh TpeaocTaBieHne yciryru «Coepbank OHnaiiH» B Cily4ae HapymieHUS
KinenToM cBOMX 0053aTENILCTB B paMKax Hacrosiero [lopsaka.

3.19.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpenocTaBieHne yeryr «Coepoank OHaliHy NpH BBISBICHUH (akToOB W/Win
NPU3HAKOB HapylIeHUs WHPOPMALUOHHON O€30MacHOCTH, a TAKXKe B CIIydyae TPEXKPAaTHOrO HEKOPPEKTHOrO BBOJA
[locrostHHOTO Mapos, BeisiBIeHUs! bankoM B nestenbHocTH KileHTa NpU3HAKOB COMHUTEBHBIX ONEpaLnil U CIEIOK,
a TakkKe MpHU HeNpelocTaBleHnHd KIMeHToM JOonoNHWUTEeNbHON uHpopManuu (JIoKyMeHTOB) banky, B ToM uwmcie
MOSICHSTIOIIIEH YKOHOMHYECKHH CMBICI MPOBOAUMEIX 110 CueTy omepanuii (CACIIOK).

47 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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3.19.3. YcranaBnuBaTh JIMMUTHL Ha coBepineHue onepanuii B Cucrteme «Coepbank OHIaliHy, a TaKXKe pPealn30BbIBaTh
B Cucreme «Coepbank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knmenra.

3.19.4. OcymectBnate KOHTpodb cMeHbl CHM-kapTel mo HoMepy TenedoHa, MogkIOueHHOro KimeHToM K
«MobunpHOMY 0OaHKy», MW, B CIy4dae BBIABICHHMSA Takoro ¢akrTa, OPUOCTAaHABIMBATH WJIH OIPAaHUYMBATH
npenocTaeienue ycyru «Coepbank Onnaiin» 1o nonreepxaeHus Kinuentom cmeHsl CUM-kapThl.

3.19.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OHmaiiH» Ha OCHOBaHUHU yCcTHOTO oOparienus: Knuenra
B KonTaktHsiii [lenTp banka.

3.19.6. IIpuocranaBnuBaTh HampaBicHWe KiMEHTY W3BelIeHUH (MOATBEPKICHUN) O MPHHATHA K HCIIOTHEHUIO
pacnopspKeHUN W MHOM 3aluiacMoll mHpopMammu 1 ocyinectrieHus [lepeBosa IEHEKHBIX CPEICTB HA OCHOBAHUU
co001eHui (KOI0B), OTHPABICHHBIX C HOMEpa TeledoHa, yKa3aHHOTO B JOTOBOpPE C KIIMEHTOM, B Cilydae eci baHky
CTaJIO M3BECTHO O MPU3HAKAX, YKAa3bIBAIONINX HA!

- W3MeHeHWe moiydarens uH(opMaluu, HanmpaBleHHON BaHKOM w McHonbp3yeMoil mpu AyTEeHTH()UKAIIH
Knmenra;

- W3MEHEeHWE OTIPABHUTEN coOoOmeHu (KOI0B) ¢ HOMepa TenedoHa, YKa3aHHOTO B 1oroBope ¢ Kimenrowm,
Ha OCHOBaHHHU KOTOPBIX OCyIecTBIsieTcst [lepeBo JCHEKHBIX CPEJICTB;

- 3ameny SIM-kapTsl, Ipekpalienne 00CTyKUBaHMS HITH CMEHY HOMepa TeledoHa, YKa3aHHOTO B JOTOBOpE
¢ Kimmenrowm;

-  U3MEHeHWe WACHTHU(UKATOpa YCTPOMCTBA OIPENEICHHOTO W COXPAaHEHHOTO BaHKOM TpW yCHemrHOM
BBHITIOJTHEHUN TIPOLIEAYPHl PETUCTPAllM MOOWIBHOTO TMPHIOKEHUS Ha YCTPOWCTBAX, HCIIOIB3YEMBIX
Kinunentom.

3.20. BaHk He HeceT OTBETCTBEHHOCTD:

3.20.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnHnaiiH» 10 He3aBuUCANMM OT baHka
00CTOATENBCTBAM, B TOM YHCIIE MO MPUYMHE HEMPEJAOCTABICHUS BaHKy CTOPOHHHUMH OPraHU3alysMH CEPBUCOB,
HEOOXOTUMBIX JJIs TpefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.20.2. 3a nocnencteusi Kommpomeraruu HWaentudukaropa monb3oBarens, I[locrosaHoro w/mimu OgHOPa3oBBIX
naponeit Kimenra, a Takke 3a yOBbITKH, OHeceHHbIe KIIMEHTOM B CBSI3M C HEMPABOMEPHBIMH JICHCTBUSMH TPETHUX
v,

3.20.3. B ciiydasix HEOOOCHOBAaHHOTO WJIM OIIMOOYHOIO TNepedrcicHus KIHMEHTOM CpelCTB MOJy4areisM depes
Cucremy «Coepbank Onnaita» KiimeHT caMOCTOATENBHO YPEeTyIupyeT BOIIPOC BO3BpaTa CPEACTB C X MOMydYaTeIsIMU.

3.21. Kiment ob6s3yercs:

3.21.1. XpaHuTh B HEJIOCTYITHOM JUIS TPETHHX JIMII MECTE W HE ITepeliaBaTh JAPYTHMM JUMIaM cBou MaeHtudukartop
nosip3oBaTens, IloctostHubI napons 1 OAHOpPa30BbIe MAPOITH.

3.21.2. llpu Komnpomeranmu nmm nogo3pennrd Ha Kommpomeranuio IlocTosHHOrO maposst - He3aMeAIUTENbHO
npousBectu cMeHy llocTosiHHOTO Mapois B Cucreme «Coepdank OHmaiiHy.

[Ipy1 HEBO3MOKHOCTH HE3aMEUIMTENBHO BHIIOJHUTD YKa3aHHbIE BBIIIE AEHCTBU, a Takxke B ciydae Kommnpomeranuu
wii nojo3pennd Ha Kommnpomeranmio HWaeHTuduKatopa TNONb30BaTeNs, HE3aMEIJIMTENLHO OOpaTUThCS B
Konrakrasiii Lentp banka wmum moboe [loapasnenenue banka.

3.21.3. Ilepen BBomoM B Cucreme «CoOepbank Omatiny OQHOPAa30BOrO Hapojis, MONy4eHHOro B SMS-coo0ieHuu B
pamkax Yciayrd «MoOwibHbIN OaHK» w/min B Push-yBemomiienun, B 0053aTEIbHOM TOPSIKE CBEPHTh PEKBH3UTHI
COBEpIIIAEMOii OTlepalii ¢ PEKBU3UTaMH, yKa3aHHbIMA B SMS-coo0miennn win B PUsh-yBemomiienuu, coaeprkaiiem
OmnopazoBelii mapoib. BBoguth mapons B Cucremy «CoOepbank OHIAH» TOJNBKO MPU YCIOBUW COBITAIECHUS
PEKBHU3UTOB COBEpIIaeMOil omepanuu ¢ pekBusutamMu B SMS-coobmennn wim Push-yBemomuieHuu, copeprxaiiem
OnHOopa30BbIM NAPOib, U COTNIACKUU C IPOBOAUMON OMepaluei.

3.22. KimeHT uMeeT npaso:
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3.22.1. B cnyuae Bo3uukHOBeHMs y KileHTa MpeTeH3Mi, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepoank OHIainy,
odopMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [loapasnenennn banka, uepe3 Odunmansueiii caiit banka, KonTakTHbIH
Lentp bauka nmu Cucremy «Coep6ank Ommaiiny .

3.22.2. B cnyuae HeoOxomumocTH oOpatuthesi B [lompasznencHue banka s MONydYeHHsT MMHCHBMEHHOTO
HOATBEPKICHUS 00 onepaiyu, npousseeHHO# B Cucteme «Coepoank OHIaliHy.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mpenoctaBisieT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKMX OIeEpanuii depe3 Y CTpOHCTBa
camoo0cmyxuBaHus baHka npy HaTMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nu y KimenTa neiictytomeit KapTsr.

. 49.
4.2. Ha yctpoicTBax caMOOOCITy>KUBaHUS IPOBOASATCS CICAYIOUINE ONEPALUH .

- BHCCCHUC JCHCKHBIX CPCIACTB Ha Cuer KapTI)I, MOJYUCHHUEC HAJIUYHBIX ACHCKHBIX CPEACTB CO Cucra
KapTI)I, - oncpanus mpoBOJAUTCS B py6H$IX, HE3aBHCUMO OT BaIOTE CueTa KaprI;

50

- IlepeBon nenexubix cpeacts co Cuera Kaptel Ha Cuer Kapter™ winu Ha Bkiaa/Cuer Kiuenta; nepeson ¢
Bknana/Cuera Knuenra Ha apyroii Bknan/Cuer Knuenrta nin Ha Cuer Kaptel Knnenta, B Tom uucie, ¢
KOHBEPCUEH;

- oIUIaTa yCIIyT ONEepPaTopoOB COTOBOM CBSI3H;

- momyyenue mH(popManuu o Tekymem Pacxomnom numute mo Kapre, o mociennux 10-TH onepanusx 1o
Kapre, nonyuyenune Boinucku 1o Bkiany/Cuery, OMC;

- TOJy4YeHHE WH(OpPMAIMH O TEKYIICH 3aJ0JUKCHHOCTU 10 KPEIUTY, MOTAIlICHHE KPEIUTOB, BBIJAHHBIX
bankowM, npeaycmarpuBatomx auddepeHIMPOBaHHbIA CIIOCO0O MOTAIICHNUS;

- IIPOBEJCHME IIATEXKEN B aJlpec OpraHu3aluii;
- monyuyenue Mnentugukaropa nonp3oBaTens, napois i goctyna B Cucremy «CoepOank OHnaiHy;

- oTKpbITHE BKIanoB KimeHty mytem Oe3HanmmuHoro mepeBopa co Cuera, Bkinaza KimeHra; 3akpbiTne
BKJIAJIOB;

- OTKpbITHE/3aKpbITHE CUETOB;
- WHBIC OIIEPAIHH.

4.3. llpm mpoBeneHWH Olepaldu BHECEHUs AeHEXHBIX cpenctB Ha Cuer Kaprter Pacxomnserit mumut mo Kapre
YBEJIMUMBACTCS HE IIO3JHEE CIICAYIOIIETo JHs 3a JHEM IIPOBEACHUS OIepaltu.

4.4. llpu mpoBeneHUM oONepaniy BHeceHHs IeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprel 3aumncnsercs
cyMMa, ToATBepxkAeHHas  KimeHToM 1Mo pe3yibTaraM  Iiepecdera,  OCYLIECTBISIEMOT0  YCTPOWCTBOM
camooOcnyxuBaHusi B mnpucyrctBun Kimenra. Buecennele KnneHTOM OaHKHOTBI, HE MNpOLIEAIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHUs, B MEpPecyeTe HE YJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Kmnenty. Bunetl un Bamora CuetoB KapT, Ha KOTOpble MOTYT OBITh BHECEHBI JICHE)KHBIC CPE/ICTBA Yepe3 YCTPOHUCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJAUTH Ha YCTPOMCTBAaX CaMOOOCIY>KHBaHHS JIMMHUTBHI, OTPaHHMUYCHHS Ha COBEpIICHHUE
orepaiuii, JOMONHUTENbHbIE TpeboBaHus 1Mo AyreHTuukanuu KimeHta, a Takke ApPYrHe Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIlEHHE BO3MOXKHBIX 1OoTeph KiMeHTa OT HelpaBOMEpHBIX ACHCTBUN TPETHUX
L.

5.MMPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Konraktueii entp Banka mpegocTaBiser KpyrjioCyTOYHOE OOCIY)KHMBaHHUE KIHUCHTOB IO Tejae(oHy (uepes
oriepaTopa Wi B aBTOMATHIECKOM PEIKUME).

5.2. bank ocraBiseT 3a co0OH mpaBo B Jit00Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrasisieMbix Kiinenty uepe3 Konrakrasiii Lentp banka.

8 [Ipu HanMUUUKU TEXHUYECKON BO3MOXKHOCTH.

“B OTJCNBHBIX pEerHoHax oOCITyXuBaHU baHKa MepevyeHpb OepaIiii, OCYIIECTBIIEMBIX Yepe3 YCTPOHCTBA CaMOOOCITYKUBAHHS,
MOJKET OBITh OTPAHUYEH 10 TEXHUYECCKAM NpHYuHaM. MHQopMaIuio o mpeocTaBIsIeMbIX yCIyrax MOKHO TMOMYYHTh B (primane
Banka no mecty 3akimtodeHus JloroBopa 0aHKOBCKOTO 00CITYKHBaHUS.

B oM uncre Ha KapTy baHka pyroro KiMeHTa Wi KapTy apyroro banka.
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5.3. [Ilepeuens mpenocTaBiIsgeMbIX YCIyT (Omepariuii), a Takke HoMepa Tele(OoHOB, 0 KOTOPHIM MPEIOCTABISIOTCS
yenyra (onepanmn), pasMematorcs Ha O¢unmansHoM caiite banka. [[ns mpoBeneHus ykazaHHBIX YCIyT (Omepanuii)
Unentnduxaunss u Ayrentuduxauuss Knmenta B KonrtaktHom Llentpe banka ocymectBisiercss B MOpSIKe,
onpeneneaaoM J1bO.

5.4, KiueHt cornamaercsa Ha nepeaavy I/IH(bOpMaHI/II/I 110 JIMHUAM TGHG(I)OHHOP’I CBsA3U (BKJ'HO‘I&H MOOUIILHEIC U UHBIE
BHbI TCHC(l)OHHOﬁ CBSIBI/I), OCO3HaBas, 4TO JTHUHHUH TGHG(I)OHHOﬁ CBSI3M HE SIBISIOTCSI O€30MMaCHBIM KaHAJIOM nepeaadun
I/IH(i)OpMaI_II/II/I, n corjamaeTcs HECTU BCE PUCKH, CBA3AHHBIE C BO3MOXHBIM HApYHICHUEM KOH(bI/II[CHHI/IaIIBHOCTI/I,
BO3HHUKaIOMOIHUEC BCJIICACTBUC NCIIOJIB30BaHNA TAKOT'O KaHala.

5.5. Tlpu Hamuuuu TEeXHUYECKOH BO3MOXHOCTH bank mnpemocraBnser Kimenty-Jlepkarento ocHoBHON Kapthr
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOH M AOMOTHUTENHHOW) Tpu oOpamernn Kinnenrta k omeparopy
KontaktHoro Ilentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiueHus onepanuu) KimeHT B pexxknme Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontaktHoro Llentpa banka coobmaer omepatopy KontaktHoro Llentpa banka Bun m mapameTpsl
YCIIyTH, KOTOPYIO OH JKEJaeT MOJY4nTh, WM BHJ M IapaMeTpPhl ONEpalii, KOTOPYIO OH JKENaeT COBEPIINUTH (B T.d.
oTKpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanum »31oi wmH(popmanum bank ¢opmupyer SMS-cooOimieHHe ¢ yKka3aHHMeM BHUAA W [MapaMETPOB
ycryru/onepanun, Koma moareepiknmenuss Knmentom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOIMMBIX JUIA Toclenyromed o0padborku bankom wHbopmammu mo yciyre. SMS-cooOmenne dhopmupyercs
bankom n HanpassieTcsi Ha MOOWITBHBIN TenedoH Kinuenra, moakinroueHHbIH K Ycayre «MoOUITbHBIT GaHK»" .

5.7. B ciyuae cornacus KimeHTa Ha mojdydeHHE YCIyrH/COBEpIICHHE OMNEpalyy, BHI W IHapaMeTpbl KOTOPOH
yKa3aHbI B MOTy4eHHOM oT banka SMS-cooOmennn, KinieHt B Teuenne 24 qacoB ¢ MOMeHTa oTnpaBku barkom SMS-
cooOmIeHns] TIOATBEPKAAET BHJ W TapaMmeTphbl YCIIyru/ornepanyu IyTeM HampaeieHus B bank orBetHoro SMS-
coobOmenus ¢ Komom monteepxkacuus. [lepen ortmpaekoit SMS-cooOmienus ¢ Kogom moareepsknenus KiueHT
JOJDKEH BHUMATEIbHO MPOBEPUTH HH(OpMaLHIO o yciayre/onepaunu B SMS-cooOmenun banka, a TakKe BBIIOJIHUTD
BCE PEKOMEHIAINH, yKa3aHHble B SMS -cooOmenun banka. Kinment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom moareepxaenus, eciiu KimmeHT He corjlaceH ¢ uHQpopmMaluei, ykazanHoid B SMS-coo0menun banka, 1100
cmbich nHpopManuu B SMS-coobmiennu He siceH KineHTy.

B cirygae orcyrerBus naopmanuu ot Kimenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBKku bankom SMS-cooOrenns,
3asiBiieHHas Kimentom ycyra (omnepanysi) He COBEpIIASTCA.

5.8. Kument cornamaercsi ¢ tem, 4to ero oOpamenne B Konrtaktueiii Llentp Banka sBnsiercs pacropspkeHHEM
Knmnenra Ha momyueHue ycnmyru/coBeplueHue onepaunu, a Kona moarBepikieHus, ykazaHHbli B SMS-coobuienuu,
OTIIPaBJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIH 0aHK», B baHKk,
SBTIsIETCS. AHAIIOTOM COOCTBEHHOPY4YHOM noamnucu Kiuenra.

5.9. Ilpu nomyuenun SMS-cooOmenuss Knuenta ¢ Komom mnonrtBepknenus bank ocymectBuser 00pabOTKy
MHQOpMaIUK 110 NOATBEpP)KACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Kinenta SMS-coobmenus ¢ Komom nonreepxknenus. [lo pesynbratam o0padboTku nadopmarnmn bank
HanpasisieT Kimenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napameTpoB JMOO O HEBO3MOXXHOCTU IPENOCTABICHHS YCIYTH (BBIIOJIHEHUS ONEPalUH) ¢ PEKOMEHAALMSIMU JUIs
Kiuenra.

5.10. Ocobennoctu otkpbiTus COeperarenbHOro cuera/Bkiana yepe3 Konrakrheiii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblil cuer/Bkiaan depe3 Konrakraeiii Llentp banka Tosibko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOPBIX BO3MOXHO dYepe3 KoutaxkTteiii llentp banka, mpuBeieHsl Ha
OdunnansHoMm caiite banka B pasnene o Konrakraom Llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MoOMbHBIN TenedoH Kimenra, moakmtoueHHbIH K Ycnyre «MooumbHbIM 6ank», SMS-coo0iieHne ¢ napaMeTrpamu,
KoTopsle 6bpuTH BbIOpanb! KimenToM B mporiecce auasnora ¢ onepatopoM Konraktaoro llentpa banka:

- s COeperarenbHOro cueta (Mpu OTKPBITHH C HYJIEBOW CyMMO¥ MEepBOHAYAIBHOTO B3HOCA 0€3 BHECCHUS
cpenctn): BamoTta Cuera;

5t ®dopmatsl SMS-coobmieHnii TpuBeeHBI B PyKOBOICTBE M0 HCIOIB30BaHUI0 «MOOMIEHOTO OaHKay.
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- AJid BKJIaJia: BUJ BKJIaJga, CyMMa BKJlaJa, BaJr0OTa BKJIaJad, CPOK BKJIa[Jda, MPOLICHTHAA CTaBKa IO BKIAAy U
HWHBIC YCJIOBUA PasMCHICHUA BKJIadd, AAHHBIC O Cuere/ KapTe, C KOTOpOoro 6y):[eT OCYHICCTBIIATHCA
CIIMCAHUC NCHCIKHBIX CPCACTB JJId OTKPLITUSA BKJIaAa4,

a Taxoke ¢ Komom miis moareepkaenus Kimnentom oTkpeiTrst COeperaTeIbHOTO cUeTa/BKIIaaa.

B SMS-coobmennu banka yka3eiBaeTcst Ha3Banue paszznena Ha OduumanbHom caiite banka, B KOTOpoM pasmeleH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» M COBepIeHws onepanuii o Hemy B [TAO Coepbank»
1 TUTIOBOM (hopMBbI moroBopa «COeperareIpHOTO cueTa» 00 Ha3BaHWE pasziena Ha OduruanbHOM caiite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CIoBUI pa3melneHus BkiaaoB B [IAO CoepbaHk» U TUIIOBOI (hOPMBI IOTOBOpA
0 BKJIaJie.

5.10.3. dns otkpeitusi COeperareiabHoro cuera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSAMHU OTKDBITHS
«CbeperarenbHOTO cueTa» W coBepmieHus omeparuii mo Hemy B [IAO COepbaHk» m THIIOBOW (OPMOH JOTOBOPOM
«COeperarenbHOTO CYeTa» M TIOCIEC 3TOr0 TOATBEPAUTH OTKpbiTHe (COeperatenbHOr0 cueTa B COOTBETCTBUU C
nmapaMeTpaMm, MoIydeHHBIMA B SMS-coobmennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust ¢
Konom noareep:keHusl B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nonydeHHoro ot Kienra
SMS-coobmenust ¢ Komom moareepxkaenus bank ocymectiser oTkpbiTHe COeperarenbHoro cuera KnmeHTy Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Jns oTkpeiTHs BKiaga KiMeHT MOMmKeH 03HAaKOMUTHCS C «YCIOBUSAMHU pa3mernneHus BkianoB B [IAO COepOank» u
TUNOBOW (hOpMOH TOTOBOpA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPBITHE BKIIa/la B COOTBETCTBHHU C TIapaMeTpaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKIACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaenus bank He mo3anee pabodero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmiennss ¢ Komom mnonaTBepkIACHMS, OCYIISCTBIAECT OTKPBITHE BKiIana KIiMEHTYy Ha MOATBEPIKICHHBIX
Knuenrom ycnoBusx.

Kon moareepxknenusi, ykazanHblid B SMS-cooOIeHNH, HApaBIEHHOM C HOMepa MoOwibpHOTO Tenedona Kimenra,
MOJKITIOUEHHOTO K Ycnmyre «MoOUITbHBIN O0aHK», sBIsieTcs AHaIOroM coOCTBEHHOPYYHOU noanucy Kinenra.

5.10.4. Tenedonnoe obpamenue Kimnenra B Kontakraeiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbeIBaeMoro CoOeperarenpHOTO cyera/Bkinaga U SMS-coobmenne Kinmenrta ¢ Komom moaTBep aeHNs CUUTAIOTCS
pacniopsbkenueM Kimenta Ha oTkpeiTue COeperatensHOro cuera/BKiaia.

5.10.5. bauk Hampamisier Kimuenty SMS-cooOmienue ¢ nHdopmaimeii 00 ycrnenHoM oTkpbiTun COeperaTeibHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOrO cYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO HH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOro cueTa/BKiIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O OTKpeiToMy uepe3 Konrtaktueiii Llentp banka CoOeperarensHoMy
CUeTY/BKJIa/ly ONPEAENIeTCsS COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, nHampaBieHHOM KimeHTy aisi MOATBEPKAEHUS OTKPBITHS
CoeperatenbHoro cuera/Bknana, SMS-coobmennn ¢ Komom noarsepskaeHus, HampasienHoM Kimentom banky, u B
SMS-coo0miennn banka o nmoarBepkaeHUM OTKpbITH COeperaTe/ibHOTO CYeTa/BKIIaa,;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHA «COeperaresibHoro cueTa» 1 COBEepIIeHus onepanuii no Hemy B IIAO
. 52

COepbank» u TUNOBOH (opme morosopa «CoOeperaTenbHOro cHeTay  , WK B «YCIOBHIX Pa3MEIICHUs BKIAJO0B U B

TUIIOBOW (hopMe JOroBopa o BKIaje .

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpriBaeMoro CoeperaTebHOroO cueTa/BKiaaaa u oTBeTHoe SMS-
coobuenue ¢ Konom noareepskaenus, HanpasieHHoe Kiimentom ¢ Homepa MoOmIIbHOTO TenedoHa, HOAKIIOYEHHOTO K
Yenyre «MoOunbHbIN 6aHK», B COBOKYHMHOCTH ¢ SMS-yBemomiieHneM banka o0 oTkpeiTH COeperaTenbHOro
cuera/BKIaga M TEKCTOM JOrOBOpa’ M YCIOBHil", pasMemeHHbIX Ha O¢uimansHOM caiite banka B paszerne,

2 o
%2 «YcnoBust oTkphITHs «COEperaTeNpHOr0 CueTan M COBEpIICHHs omeparmii o Hemy B ITAO CGepGank» u ThmoBas popma

JoroBopa «COeperaresibHOTO cyeray pasmemnieHbl Ha OdunmansHoM caiite banka B pasmene, ykasanHOM B SMS-cooOieHun
banka, kotopoe Hanpasisiercst KimeHTy 1uist moaTBepskaeHust oTKpbIThsi COeperaTenbHOro cuera.

% «YcrnoBus pasmernenus BK1anoB B [TAO CGepbank» u tumosast gopma Jorosopa o BKiIajge pasMelieHsl Ha O(HIuaIbHOM
caiite banka B pasnene, ykazaHHOM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KMeHTy Juis MOITBEpIKICHUSI OTKPBITHS
BKJIaJa.

> Jlms C6eperarensHOro cuera — JJorosop 6aHKOBCKOro cuera «CoeperaTenbHbIi cueT», 1 BKIaga — JoroBop o BKIaze.

* Ins CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIIeHHMs onepanui mo Hemy B ITAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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ykazaHHOM B SMS-coobmennn baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPXKIAIONIMMH 3aKifoucHue J[loroBopa
OankoBckoro cuera «COeperaTenbHbINA cueT» WK JloroBopa 6aHKOBCKOTO BKIIA/A.
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IMpuioxenue 3

K YCJI0BHAM 0aHKOBCKOTO 00CTY:KMBAaHUS (PU3NIECKUX JIMI]
ITAO Coepboank

IHAMSATKA
1o 6e30MacHOCTH NMPH HUCIOJIb30BAHUM YIaJeHHBIX KaHAJIOB 00cayxuBaHusi banka
(ycTpoiicTB camoo0cay;kuBanms, ycayru «Coepoank Onnaiin»
(B TOM 4mcjIe MOOMJIBHBIX NPUJIOKEHHIH VI cMAPT(OHOB M IVIAHIIETHBIX YCTPOHCTB),
«MooOuabHblii 0ank», Kontaktaeiii LHentp banka)

Ber mpucoemuamnmmcs k JIbO, B pamkax kotoporo Kimentam baHka mnpemocTaBiseTcs BO3MOXKHOCTH
MPOBOIUTE onepanuu o cBouM Cueram (Cuetam KapT, cueram 1o BKjIagaM, 00e3THICHHBIM METAUTMUYCCKUM CUeTaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. 56:
- ycrpotictBa camoobciyxuBanus (YC) banka™
- Cucrema «CoepOank Onnaitny,

- Ycuyra «MoOWIBHEIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTh yCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAWMOCTH) CUETOB, KOTOpble BbI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 kaHaoB: 1 YC banka,
mist Cucrembl «COepbank OmHmaiiH» (B TOM YHCJIE OTAENBHO [UISI MOOWIBHBIX NPWIOKEHHH) W IS Y CIyTH
«MoOunbHBIN 6aHK.

YCTaHOBUThH WIIM U3MEHUTH INepeueHb HocTynHbIX CuertoB Brl MokeTe kak uepe3 «CoOepOank Ounaiia» (1o
BceM Cueram), Tak u B mobom lloapasznenennn banka Ha Teppuropuu obcmyxuBanus JBO (tompko mo Cdaeram
BKJIAJIOB).

IIpaBuna cosepuienus onepanuit mo Cueram Kapt uepes YKO omnpenenenst B «Ilopsake npenoctaBnenus [IAO
COepOaHK yclyr Mo MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00cCiHykuBaHus (Y cTporcTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbpHbIH 6aHk», Kontaktaeiii Llentp banka)» (IIpwumoxenue
2 x YcnoBusiM 0aHKOBCKOTO OOCITY>KUBaHHUS).

HcnonpzoBanne YKO compspkeHO C PHCKOM IMOMYYECHHS| HECAHKIMOHHPOBAHHOTO JIOCTYIMA K 3allUIacMOil
uHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAcTB ¢ Bammx  CderoB
HEYNOJIHOMOYEHHbIMH JriaMu. K 3ammmaemoit napopmann Kinrenra oTHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamasica B opopmieHHbIX Bamu pacnopsbkeHusx Ha IlepeBol IeHEXHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,I[I/IMa$I A YAOCTOBCPCHUA Kiauenramn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTeneﬁ IIATCKHBIX KapT;

- uHpOpMaIHs OTPaHWYCHHOTO IOCTYyIa, B TOM YHCIIE IEepPCOHANBHBIE JaHHbIE M WHas WHOpMaIus,
moJIjIekariass o0s3aTelbHON 3aluTe B COOTBETCTBUU C 3aKOHOAATenbhcTBOM Poccuiickort deneparumy,
oOpabaTsiBaeMast ipu ocyliecTBieHnd [lepeBooB AeHEKHBIX CPEJICTB.

Hwxe npuBeneHbl pekoMeHIyeMbie BaHKOM Mepbl MO0 CHIDKEHHIO PUCKOB MOMYYCHUS HECAaHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3allyIiaeMoi nH(OpMaInu.

bankoBckas Kapra B pamkax JIBO siBasiercs kiaw4dom pocryna k Bamum Cueram yepes YKO.
MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanurte coro Kapry B HemocTymHOM Juid okpykarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JHILy, 32 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy oTAeTsHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B IMTOE3/KaX.

Bo n3bexxanune mMomeHHUYECTBa ¢ Ucnonb3oBaHueM Bamei Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit
TOJIKO B Baniem npucyTCTBUH, HE 1T03BOJISANTE YHOCUTH KapTy 13 nons Bamiero 3penus.

5 Ecnu takas Texaudeckasi BO3MOXKHOCTh peajim3oBaHa B TeppI/ITopI/IEU'H)HOM 6aHK€, rae Knnentom Oq)OpMHCH I[BO
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He mnpucimymmBaiiTech K COBETaM TPETBUX JIMI, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPU IPOBEICHHUH
onepauuii. [Ipn HeoOxoauMocTn oOpaTuTech K COTpyIHHKaM B (uimane banka wim mo3BoHUTE MO TenedoHaM,
yka3aHHbIM Ha Y C uim Ha 000poTHO# cTopoHe Barmieit KapThr.

Bo m3bexanne wcronp3oBanus Bamedt Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKAaM), HE BBOJIUTE
[MNH-kox npu padoTe B cetu MHTEpHET.

IMomuurte! Ilepemaua 6aHKOBCKOM KapThl niin ee peKBU3UTOB, HACHTH(OHUKATOPOB U TAPOJICH, IIpeIHAa3HAYCHHBIX IS
JocTynma W monarBepxkacHus onepammii B Cucreme «COepbank OHnaiiH», APYyroMy JUIly O3HA4YaeT, 4To BbI
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMLIAM TIPOBOJUTH omeparuu o Bammm Cueram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeliehOHOB MPOUCXOANUT COCAUHEHUE C CHCTEMOW aBTOMATH3MPOBAHHOTO
oOciyxuBanwus. [[si coeMHEHUs ¢ TUHHUEH, TTpeIHA3HAYCHHOW IS Tiepeaadn coodieHus o0 yrpare Kaptel win o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peXrnMe HaOpatTh mudpy «1».
ITogpo6nas wHpOpMAII O crocobax MOIIEHHHYECTBA W Mepax 3aluThl pasMmemieHa Ha OQUITHaIbHOM caifTe
C6epbanka Poccun (Www.sherbank.ru).

Meps! 6e3onacHocTu npu padore B Cucreme «Coepoank OHaaiin»

Jlns Bxoga B nuMuHBI KabuHer «COepbank Ommaiiny BaM HEOOXOAMMO BBECTH HIACHTH(HKATOP U
[locTostHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OZHOPA30BbIi Maposib (€CIM AaHHAs ONLMA [IPELYyCMOTpEeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHHIbl»). [ns Bxoma B Cucremy «CoOepbank Onnaiftn» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Eciu s Bxoma B «COepOank Owiaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WU JOMOJIHUTEbHBIE JaHHble (HoMepa OaHKOBCKHMX KapT, HOMep MOOWIBHOTO
tenedona, KoHTponpHyto wHpopMmamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMEIJIEHHO MpeKpaTHuTh ceaHc paborel B Cucrteme «CoOepOaHk
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI omepamnuii win mabmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI OTIepalldi, B TOM 4YHCJIe W TOH, KOTopyio Bwl He
coBepiiany, Bam HeoOXomumo mpekpatuTh ceanc pabothl B Cucteme «CoepOank OHIIaH» U CPOUHO OOPATUTHCS B
bank.

IMpu nonyyenun ot banka SMS-cooOmieHnss Ha HOMep MoOwibHOro Teiepona Kimenra w/mmm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POPMAIEel B COOOIICHUN/YBEAOMIICHHH:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coo0mieHnn/yBe1oMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPAIlUH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 4to mHpopmaius B 3Tom SMS-
coobOiennu/Push-yBeroMmiieHIN KOPPEKTHA, MOKHO BBOJAUTH MAPOJIb.

IlomuuTe, 4TO, BBOAA 0HOPa30BbIii SMS-napoab, Bel 1aéte banky npaBo u ykazaHue npoBecTH
onepanuIo ¢ ykasanubiIMu B SMS-coo0menun/Push-yBenomiaeHnn pekBu3nram.

Hwu npu kakux o0cToATEIHCTBAX HE CO00NIAIITEe CBOU MAPOJIN HUKOMY, BKJII0Yasi COTPYAHNKOB banka.
B cnyuae yrepu mnm kpaxku yeka Bam ciienyer HesamemutensHO oOpatuthes B Konraktaeiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHaiiH Bcerja IMpOBEpsAHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenne ¢ opunmansHbiMu caiitamu ycemyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOIDKHO OBbITh M300pakeHHe, O0OO3HAuaroNlee HaIMYue 3aIlUIIEHHOTO COCIWHEHHS, KOTOpPOe OTIMYaeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHon
CTPOKH pacroyiaraercsi )KeIThI 3aMOoueK, B OoJjiee paHHEH BEpCHH — €ro H300pakeHHE HaXOAUTCS B MPABOM HIKHEM
yIIly 9KpaHa.

57 . .
Ecmu Kiment co3nan coii JIoruH 1 BXoJia B CHCTEMY Ha cTpaHulle Bxona B «CoepOank OHIANH», TO UL BXOAa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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He momp3yliteck ycmyroit «Coepbank OmmaitH» depes MHrepHeT-0003peBarens MOOHILHOTO YCTpOHCTBA
(tenedona, nuaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coobmenus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOWCTB CYIIECTBYIOT CIeUHalbHO paspaboraHHble bankom mnpunoxenus. I[lomydnTs
WH(GOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha OdurmansHoMm caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimouats k yeimyram banka Homepa TeneoHOB, KOTOpble Bam He pHHAUIeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepbank OHIIAH» MO MOBHIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[58 0 BXOJIc B JIMYHBIM KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucnons3yire MeHio «Hactpoiikuy, nanee myHkt «HacTpoliku 6€300acCHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOUHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUs Ha YCTAHOBKY HPHIIOXKEHHI Yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopbie Bol ucnomin3yere s nocryna k Cucreme «Coepdank OHTaiiH»:

- HCHOJB3YHTE COBPEMEHHOC AaHTUBUPYCHOE MPOrpaMMHOE OOecrieueHHe U CICTUTE 3a €ro PEryJsipHBIM
OOHOBIJIEHUEM;

- PEryasipHO BBINOJHSMTE AHTHUBUPYCHYIO IPOBEPKY AJSl CBOEBPEMEHHOI'O OOHAPY)KEHHUsSI BPEIOHOCHBIX
IpOrpamMm;

- CBOCBPEMEHHO YCTAHABIMBAHTEC OOHOBJICHHUS OIEPALMOHHON CHCTEMBI, PEKOMEHAyeMble KOMIaHHEH-
MPOU3BOAUTEIIEM;

- WCHOJB3YHTE MOMOJHHUTEIbHOE JHLEH3MOHHOE NPOTrpaMMHOE OOecledYeHHUEe, MO3BOJIIOIIEE MOBBICUTh
YPOBEHb 3aIlUTHl BAIEero yCTPOMCTBA — IEPCOHAIBHBIC MEXCETEBBIC SKpaHbl, HNPOrpPaMMbl IOHCKa
MIMAOHCKUX KOMIIOHEHT, IporpaMMsl 3amuThl oT «CITAM» - paccbutok u p.;

3aBepuieHre pabOTHI ¢ CHCTEMOH BBITIONHSINTE MyTeM BHIOOpa COOTBETCTBYIOIIETO IMYHKTa MEHIO.
Mepbl 0e30n1aCHOCTH NPU PadoTe C YCTPOICTBAMH CaMOO00CIYKUBAHUS

IIpu npoBenenun omepauuu ¢ BeoaoM IINMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPY, Halpumep,
cBO0OJHOM pyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBuieTs Bam [IMH-kox mnum 3anucars ero Ha BUaeoKamepy.

3amku noctyma mo Kapram B crenuanbHbIe TOMEIIEHUS, T ycTaHaBiuBaoTcs Y C, HEe JTOJDKHBI TpeOOBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecimu Bbl paHee mpITaNMCh BOCIIONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, pEeKOMEHAyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
Kapts1, HE3aBHCUMO OT TOTO, MOTy4mIH U Bl noctyn k YC win HeT.

Jo nposenenus onepaumu B YC OCMOTPUTE €ro JIMLIEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MMOCTOPOHHMX MPEIMETOB WM PEKIaMHBIX OykieroB. [Ipm oOHapyXeHHH IMOJZO3PUTENBHBIX YCTPOWCTB, MPOCHUM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel s
MOJTy4eHHs HATMYHBIX B YC B JaHHOM ClTy4ae He IPOBOJUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITalTeCh YCKOPUTH MpepBIBUCTOE JBIKeHHEe KapTel B
KapronpuemHuke. HepaBHomepHoe apwxkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter or Komnpomeranuu.

Mepbn1 6e3onacHOCTH pU padoTe ¢ Ycayroil «MoOuIbHbIA 0aHK» U MOOWJIbHBIMH MPUJIOKEHUSIMU
«Coepbank Onuaiin» A1 cMapT(OHOB M NJIAHIIETHBIX YCTPOHCTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKItoYeHa Y ciayra «MoOHIbHbBIN 0aHK» HITH
Ha KOTOpPOE YCTAaHOBJIEHO MOOMIIbHOE TipriioskeHne « Coepbank Onnaitn» Bam cienyer cpoyHO 00OpaTHTHCS K CBOEMY
OTIEpaToOpPy COTOBOM CBs3M 1 OstokupoBku SIM-kaptel 1 B Konraktaerii llentp banka miis mproCcTaHOBKH JEHCTBUS
Yenyru «MobunbHelid 6ank» u/unu «Coepbank OHmai.

IIpu HaNU4KUM TEXHUYIECKOM BO3MOKHOCTH
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IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHAa Yciayra «MoOuibHBIH O0aHk» BaMm HeoOxomumo
He3aMeINTeJIbLHO o0patuThes B Joboe [lompasnencHue banka m 0ohopMUTH 3asiBICHUE Ha OTKIIOYCHHUE Y CIYyTH
«MoOunbpHBIN OaHK» OT CTApOTo HOMEpa TeleOoHa U Ha TIOJKIIOUYCHHE YCIIYTH Ha HOBEIM HOMep TeneoHa.

[Tpu BHe3amHOM TpekparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPATOPY
COTOBOM CBSI3M 3a YTOYHEHHEM NPUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHUYECKHX IEHCTBUUN
TPETHUMU JINIIAMH.

[Ipu moaxmrouennu Ycmyru «MoOunpHBINH OaHK», Bam craHoBuTcs noctymHa onmmsa «beictpeiid [Imarexy -
oriaTa Jo0oro Homepa MobmisHOTO TenedoHa u momonHenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckori Kapter mocpenctBom SMS-coobmmenusi. Bel MoxkeTe oTkimtodarh oniuio «beictpeiii [Inartex» B ioboe
Bpemsi, ornpasus komanxy «HOJIb» ra HOMep 900 mmu obpatmBmnck B Konraktueii Llentp banka. IloaxmodaTts
omuio «berctperii [Imatex» Bel Mmoxkere B moboe BpeMs, oopatusiuck B Kontaktaeiii Llearp banka.

Bynpre BHUMaTenbHBI — HE OCTaBIAWTE CBOHM TenedoH/ycTpoicTBO 0€3 TpHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HWCIONb30BaHUEe YcCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiokeHnd «Coepbank
Ownnaitny.

Ucnonw3yiite Tonmbko oduimanbHele MoOWIbHBIE NPWIOKEHUS baHka, AOCTymHBIE B O(QHIMAIBHBIX
Mara3suHax NpPWIOKCHHH TpPOU3BOAUTENeH MOOWIbHBIX IiargopM. OOs3atensHO yOeauTeCh, 4YTO B IOJIC
«pazpaboTunk MOOHUITBHOTO TprioxkeHns» ykazan [IAO CoepOank.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  IporpaMMHOE — obOecriedeHne  Uisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHHSI aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOi Tene(oH/yCTPOHCTBO HEIWIIEH3MOHHBIE OTEPAI[MOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3allUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU TiatdopmMbl. B pesynbrare Baru
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMH TPOTPaMMaMHu.

He mepexoaute o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coo0miennn, Push-yBeiomMiieHuM WK 1Mo 3JCKTPOHHOM 1MOYTe, B TOM YUCJIe OT UMeHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib U OCTYNA K YCTPOWCTBY, JaHHAS BO3MOXHOCTH JTOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneil TeneoHoB/cMapTPOHOB.

He ucnonp3yiite MOOHMIBHBIA TenedoH I JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
OmaiiHy», U1 9TOTO CYIIECTBYIOT CIICIIMAIM3MPOBAHHBIC IPHIIOKEHHMS, pa3padoTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOWJIBHBIM MPHIIOKEHUEM Yepe3 3aBEPIICHHE CeCCHHU (TI0 KHOMKE «BbhIxomy).
3ammra ot SMS, Push u e-mail MomenHn4yecTBa

Momennnueckue  SMS-cooOrienus/Push-yBeiomieHus, kak MpaBuiio, HUHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpUIICHHOM MEpEeBOJE CPEJCTB WIIM COJICpKAT JIPYryr HHGOPMAIHIO, MOOYKIAIONIYyI0
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH CIYXOBI
Oe3omacHOCTH OaHKa, CHEHUAMCTaAMHU CITY>KOBI TEXHHYECKON TOJJIEPKKU U B yOenauTenbHOH (opMme mpemiararot
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmennsi/Push-yBeromnenus.

B cnyuae nonmyyenust mogooueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMenayem Bam:
- He Mepe3BaHUBaTh HA HOMEP MOOMILHOTO TelieoHa, ykazaHHbIH B SMS-coobiienun/Push-yBenominenum;

- HEe TMpelNocTaBiIsATH WHPopManuio o pekBuznutax Kaptel (Homepe Kaptel, cpoke ee neiicteus, [1MHe,
Kontponbhoit undopmanuu mno Kapre, Kome kimenta), miam 00 OIHOPa30BBIX Mapoyisix, B T.4.
MOCPECTBOM HAITPaBJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomieHuii;

- He IPOBOJIUTH Yepe3 Y CTPOICTBA caMOOOCTyKUBAHHUS HUKAKHE OTIEPAIMH 10 HHCTPYKIUSAM, TOJTydEHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psze cinydaes bank paccbutaer uHdopmarronsbie SMS-coo0ienus/Push-yBeiomienus, npu 3ToMm:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMbIX baHKOM 1O omepanusM, HPOBEAECHHBIM C

ucnonb3oBanueM Bamreit KapTel, 00s3aTenbHO yKa3bIBaroTCs nocienave 4 mudpel Homepa Bamreit Kaprsr
(MOIIEHHUKaM OHH HE U3BECTHBHI);
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SMS-coobmienus/Push-ysenomnenns baunka Bcera oTmpasisores ¢ Homepa «900°% B HUX yKa3bIBAIOTCS
TONBKO o¢unuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmmenusi/Push-yBenomnenuss banka He paccbuiaioTces ¢ opHUUIMAIBHBIX HOMepoB KoHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxoaumo obpaTtuthcs B Korraktaseni LlenTp banka mo odunuansHeIM TeaehoHaM, HOMEPA KOTOPBIX pa3MENIeHBI
Ha 0060poTHOI cropoHe KapTer nimn Ha OdurmanpHoM caiite banka.

B ciyuae eciu Boi Bee e noctpagamu ot SMS/Push-momiennmaectsa, HE0OOX0IMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka no odunmansHOMy TenedoHy u 3abIOKHPOBATH
KapTy, pekBH3HTBI KOTOpPOW OBLIH COOOINEHBI MOIICHHWKAM WM IO KOTOPOW OBUTH COBEPIICHEI
MOIIICHHUYECKUE OTIepalny;

HEMeJIEHHO 00paTHUThCs Mo TenedoHy K OMepaTopy CBS3H, B aJpec KOTOPOTo MepeBeeHbl CPEACTBa, C
3asiBIIGHUEM O MOIIIEHHHYECTBE W BO3BpATe CPeACTB (Kak IMpaBmiio, WHpOpMAIHs 0 HOMepax TenedoHax,
Ha KOTOpble OBUIM TIIepeBEeNEHBI CPENCTBA, COTOBOM OIepaTope H TeledOHbl KOHTAKTHOTO IIEHTpa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

1oJaTh 4Yepe3 Jr000e MOApa3/iesieHue MOJIMLUKN 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha UM
HavanbHUKa yrpasienus «K» ['YBI\VB]/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MoOIlIeHHHYeckre e-Mail-paccbuiku, Mackupysch mox Opena COepOaHka, Kak HpaBWIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», Ha KOTOPBIX TOA Pa3IHUYHBIMH
NpeJIOraMH MOILICHHUKH TOMBITAIOTCS MOJyYUTh [IEPCOHANBHBIC JaHHbIC (MISHTU(UKATOP U Mapob JUIs
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clioBa OaHKOBCKUX KapT, Homepa GankoBckux Kaprt,
[MNH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MEIIaloTCsl BUPYCHI, 3apayKarollue
KOMIIBIOTEPHI MPU OTKPBITUHN CTPAHMUIL;

NPUHYXIEHHUST O] Pa3IMYHbBIMU TIPEAJIOraMH ToJydareield THCeM Ha OTKphITHE Qalina-BIoKeHUs,
CoJiepIKallIero BUPYC, HITH MEPEXO/ MO CCBUIKE /IS 3arpy3KH BUPYCHOTO Qaiina.

[Tpusnaku Toro, uyto e-mail-coobiieHue ABIIETCS MOIICHHHYECKHUM:

COOOIIEHUs 3aMacKUPOBaHbI 10 OPUIMAaIbHBIE MHChMa O0aHka U TpeOyroT oT Bac xakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paH.I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IpuMepbl HAUMEHOBAHUS OTIIPABHUTE/IEH B IpumepsbI TeM COOOIIEHHI B MOIIEHHHYECKHX
MOIIEHHUYECKUX COOOIIEeHUsX: pacchblIKax:

- Coepbank Onmnaiin (info@sber.ru) - «CooOmienne 00 yBeIWYEHHH

Co6epbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTI

Co6epbank Mudopm (statistics@sber.ru) - «Coobmenue 06 ysenmcHH

JIOJITay
W np.
p - «Coobmenue 00 yBeTUUYECHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

MMUCbMa COACPIKAT CCBUIKH Ha NUHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPChL 6aHKa;

>% YKa3aH OCHOBHO HOMep, A/1A Pa3HbIX PETMOHOB BO3MOXHA TaKKe paccblika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OopuuIMaimbHOro aapeca (Www.sberbank.ru), BozmoxHo
TaKXXe TOSBJICHUE BCIUIBIBAIOIIMX OKOH Ha O(QHUMAIBLHOM caiiTe, B KOTOPOM 3alpamiiBaeTcsi BBOJ WIH
NOATBEpXKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K COOOIIEHUIO TpuiiaraeTcs (haiia-BloKeHue, KOTOPhId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITh;
B TEKCTE COACPIKATCS SIBHBIC ONEUYATKU WU opdorpaduieckre OmmuoKy.
Oopamaem Bamie BHUMaHue, uto CoepOaHK HUKOTAA:

HE OTHpABISECT COOOIICHUs] C MPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH TIPEIOCTABUTH IMEPCOHATBHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, I1I1MH, KonTtponsayro naopmanuio, Kon knrenta u mp.);

HE OTIpaBIIsIeT cooOIIeHmsI ¢ popMoii s BBoAa Bammx nepcoHanbHBIX TaHHBIX;

He TipocuT Bac 3aiitu B b kabuaeT Cructemsl «Coepbank OHIAHH) IT0 CCBIIKaM B IMMHCHMaX.
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IIpunoxenue 4

K YCJI0BHSM 0AaHKOBCKOIO0 00CTyKHBAHUS (PH3HMIECKUX JTHIY
ITAO Coéepoank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEMCTBUS

1. TIpaBnia 3MEKTPOHHOTO B3aMMOICHCTBHSA M 3asBICHHE HA GAHKOBCKOE 00CiyxmBanne® B COBOKYITHOCTH
ABJISIFOTCS  3aKIIOYeHHBIM Mexkay Kmmentom u bankom Cornamenunem o0 — MCHOJB30BAHWUHU 3JICKTPOHHOU
TIOJITIHCH.

2.Ilpu mnposemenun Kimenrom omepauuii B Ilogpasgenenun bBanka (Kpome 3aKIIOYCHHs IOTOBOPOB
CTPaxOBaHWs), MPH HATMINN TEXHUIECKOH BO3MOXXHOCTH | 10 kemannto KimenTa nomyckaetcs popMupoBanue u
MOANKUCAaHNe AOKYMEHTOB Mexay Kmmentom u bankom B anekTpoHHoM Buue. [Ipu 3TOM HOKyMEHTH B
3JEKTPOHHOM BU/IE TIOITUCHIBAIOTCS:

-  Kmmenrom - mpocroii snektpoHHoW moxmucbio Knwmenta, Qopmupyemoii mocpeacTBoM
ucnons3oBanust Knnentom Kapter u [IMHa u Bkmrouaemoii B D1eKTpOHHBIN TOKYMEHT;

- bamkom - ycuneHHOM HEKBaNM(QUIMPOBAHHON SIEKTPOHHOH MOMMHUCHIO  YIMOTHOMOYEHHOTO
paboTHuKa baHka.

3.Ilocne mpoBeneHHs onepaluy B KadecTBE MOIATBEP)KICHMS (akra ee coBepiieHUs KIMEeHT moiydaeT KOIHIO
DJEeKTPOHHOTO JOKYMEHTa Ha OyMasKHOM HocuTelne. KlMeHT MMeeT mpaBo MOIMYYUTh DK3EMIUISP DJIEKTPOHHOTO
nokymenta uepe3 Cucremy «Coepbank OHmainy.

4.CTOpOHBI IPU3HAIOT, YTO B paMKax HacTosAmuX [IpaBui aeKTpOHHOTO B3auMOJCHCTBHSL:

- uHpopManus B JIEKTPOHHOH (opMe, MOAMUCAHHAS MPOCTOM IEKTPOHHOW MOMMUCHI0 CO CTOPOHBI
Kinenra w/winu ycuiieHHOW HEKBaU(UIIMPOBAHHOW AJICKTPOHHON MOJIIUCHI0 CO CTOPOHBI baHka,
NpU3HAeTCsT DIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMaKHOM HOCHTEIIE,
MOJIHCAHHOMY COOCTBEHHOPYUYHOH moanuchio Kimenrta u /unm banka coOTBETCTBEHHO, TTOPOXKIAET
aHaJIOTUYHBIE JOKYMEHTY Ha OyMa)KHOM HOcHTele TipaBa u o0si3anHocTH KinenTa u banka u Mmoxer
CIIy’KUTb JJOKa3aTeIbCTBOM B CY/E;

- JUIS ONpeAeNiCHUs JWIA, IOAMUCHIBAIONIETO OJIEKTPOHHBIM MTOKYMEHT IPOCTON 3IEKTPOHHOU
MOJIUCHIO, B COCTaB MOJNKMCH BKJIIOYAOTCS CBEJACHHUSA O (haMWIMK, UMEHU U oTdecTBe KilneHTta u
MAacKHPOBaHHOM HoMepe KapThkl, ucrosb30BaBiieiics npu GopMUPOBaHUU TTOAIUCH, AaTE€ U BPEMEHHU
MPOBEICHUS OIepaIuu (MCIOIB3YeTCS BpPEMS CHCTEMHBIX YacOB almapaTHBIX cpeAcTB banka
(MOCKOBCKOE BpeMmsi), KoJie ABTOpH3AITUH, TOATBEPKIA0IIEM MTPaBMIbHOCTE BBOJIa 1M Ha;

- OJIHOW DJEKTPOHHOW TMOAMUCHI0 MOTYT OBITh TOJMMCAHBI HECKOJBKO CBS3aHHBIX MEXIYy COOOi
ONEKTPOHHBIX JOKYMEHTOB (TMakeT OJIEKTPOHHBIX IOKyMEeHTOB). llpu moxamucanuy 31eKTpOHHOMN
MOJIMUCHIO TIaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKJIbIH M3 DIEKTPOHHBIX TOKYMEHTOB, BXOJSIINX B
3TOT MaKeT, CYUTAETCS MOAMUCAHHBIM AJIEKTPOHHOM MOJMHICHIO TOTO BHJIa, KOTOPOH MOAMMCAH MaKeT
ONEKTPOHHBIX TOKYMEHTOB.

5.KimnenT u bank NpUHUMAKOT Ha cebs UCIIOJIHEHUE BCEX O6$I3aTeJ'IBCTB, BBITCKAOIKUX U3 aﬂeKTpOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUHN C HACTOSAIIUMU HpaBI/IJIaMI/I.

%0 s pabotHuKoB [IpennpusTuii, nepevnCIsIIONUX 3apad0THYIO TUIATy B paMKax IOTOBOPOB ¢ baHkoM - 3asBieHHEe Ha
6aHKOBCKOE 00CITy)XKHBaHHUE, O(popMIsIEeMOe B paMKax 3apIUIaTHOTO IPOEKTA.
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Ipuaoxkenue 5

K YCJI0BHSAM 0aHKOBCKOI0 00C/Iy:KMBaHUSA (PU3MYECKUX JIHIT
ITAO Coéepbank

IIpaBuya npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceiloB
KiaueHTaM — ¢pusnyeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBieHne BO BpeMEHHOE IIOJB30BaHUE (apeHIy) WHAMBHIyalbHOro celida (manee — Ceiid)
OCYIIECTBIISIETCA B COOTBETCTBHU C HACTOSIIIUMU «lIpaBuiramMu mpenocTaBieHus B apeH Iy HHINBUIYATbHBIX
cefihoB KnmeHTaM - duzmueckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») U HA
OCHOBaHUM «YCIIOBHH TPEIOCTABICHUSI B apeHAy WHIMBUAYaJIbHOTO ceiida» (manee — «YCIoOBUS apeHIIBI
ceiipa») ycraHoBieHHoW bankom (opmbl, HamIekammM 06pa3oM 3aroHEHHBIX U NOANHUCaHHbIX KineHntoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKYMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensAroTCsa: MoApasfernieHHe baHka, B XpaHwimile [eHHOcTel kotoporo KimeHty
npenocrapisercs Ceiid, Homep Ceiida, Cpok apeH bl U CyMMa apeHIHOH ILIaThI.

«YcnoBus apeHasl cefida» oQOpMIMIOTCS B TMOApa3elieHnu baHka, B XpaHIIUINE [EHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBnsercs B apeHny Ceiid, wumeomuil THmOpa3Mep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenra. Coucok moapa3/ieieHuid, OKasbIBAIOIIMX JaHHYIO YCIYyTry, pa3Mellaercs Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE M moAnucanHeie Kimentom u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpoOHBI), H HacTosmme «[IpaBuia apeHnbl ceiioBy» B COBOKYIMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

bank wmeer mpaBo u3MeHsATh «llpaBuna apeHnmbl ceiigoB» U Tapudbl TO NPEAOCTABICHUIO B apeHAY
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apennst ceiioB» u
tapudoB bank wusBemaer 00 »tom Kimenta myrtem pasmemeHuss HWHOOpPMAWKU B CTPYKTYPHBIX
nozpaszeneHusax baHka, oKa3pIBaOIIMX NaHHBIE yCIyrH, W/ Ha caiite banka B cetm UnTepuer 3a 10
pabouunx JHEU 70 BBOJIA B JCHCTBUE N3MEHEHUH.

[IpenocraBnenue B apenay Ceiida ocymiecTBiseTcs Mo mpeabsBieHud KIMEHTOM macriopra WM HHOTO
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBUH C 3aKOHO/IATENhCTBOM Poccuiickoii Denepanuu.

Brigaua Kiuenty xiroua ot Ceiida u npenoctasienue Celida B apeHy OCYIIECTBISCTCS MPHU MOCTYIICHUN
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apennbl Ceiida ycraHaBnmuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenzsl Ceiia ucuucnsiercs co nHs noxnucaHust CropoHamu «YcloBHH apeHnabl ceiidax». [lata
Hayaja M JjaTa OKOHYAHUS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSIX apeHAbl ceiiday», mpu SToM AeHb
MOANHUCAHUS «Y CIIOBHH apeH/bl ceiiday ABIseTCs THEM Havaia apeH/bl.

Ecnm nmocnenauii ieHp cpoka apeH bl IPUXOAUTCS HA HEpaOOUHii IeHb XPaHWIUINIA, JHEM OKOHYAHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUK CIICAYIONIMIA 32 HUM pabouHii JCHb XPaHUIIHIIA.

1.10. Cpox apeH bl MOXKET OBITH MPOJUIEH 10 corianeHuo CTOpPOH:

— npu obOpamennn Knuenrta B baHk Ha OCHOBaHMM AOMOJHHUTEIBHOTO cornaiieHust Kk JloroBopy apeHisl
ceiipa, moanmucanHoro CTOpoHaMu;

— TpuW NOCTYIUIEHUH miathl 3a apeHay Ceiida 3a cneyromuil CpoK apeHabl Ha OCHOBAHMH NMHCHBMEHHOTO
pacnopsukennst Kimuenta - jymmrensaoro [lopyyeHns Ha mepuoudeckoe nepedrcieHine CyMMBI TIaTh 3a
apenny Cetia, opopmnennoro Kinnenrom B moapazaenennn banka, B XpaHWIHIIE KOTOPOTO apeHAyeTCs
Ceiig. Ilocrymienue apeHgHOM miaThel siBisieTcs odeproit Kimenra o mpoanenun JloroBopa apeHbl
ceiipa, coobmenne banka o mnpomieHun J[loroBopa Ha HOBBIM CpOK, HampaBieHHoe KimeHTy B
cooTBeTCcTBHH C 11. 2.3.7 Hacrosimux «[IpaBui aperabl cerihoBy, sBisgeTCs akienToM baHka.
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1.11. Ilnara 3a apeumy Ceiida omnpemenaseTcs pacueTHBIM IyTeM, HCXoas H3 cpoka apenapl Cetida u
nericTByronmux Tapudos banka Ha maty 3akmrodeHus JloroBopa apeHIsI ceida, a mpu npoayeHun Jlorosopa
apeHIbI ceiida - Ha JaTy ero MpoJICHUS.

1.12. ApenngHas miata BHOCUTCS KITMEHTOM eIMHOBPEMEHHO, 32 BECh IIEPHUOJ APCHIBI:

1.12.1. Ilpwu 3axmouennu JloroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMH B Kaccy baHKa Wiu mMyTeM CITUCaHUS
co cueTa 1o BKiamy KimmeHTa, OTKPBITOrO B AaHHOM MojpasfeleHud baHka mmbo B JpyroM moapasesieHud,
BXOJISIIIIEM B CTPYKTYpPY OJHOro (uinana baHka, WM ¢ HCIIOJIE30BaHUEM OaHKOBCKOW KapThl, SMUTHPOBAHHOMN
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeeTICHHON B «Y CIIOBHUSX apeHIbI ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

- HAIMYHBIMU JIEHbIaMU B Kaccy baHka Win myTeM CIHCaHUs cO cUeTa 1o Bkiaaay KiveHnrta, OTKpbITOro B JaHHOM

nonpazaencHun banka au00 B pyrom moapas/esiecHuH, BXOIAIIEM B CTPYKTYpy OJHOTO (uunana banka, wiu ¢
WCTIONb30BaHNEM OaHKOBCKOW KapThl, OMHTHpOBaHHOW bankomMm - B pgeHp mnoxamucanus CTopoHaMHu
JIOTIOTHUTEIHHOT'O COTJIAIIICHUS O €ro MPOJJICHUH, B CYMME, OTIPEJICIICHHON B COTJIAIICHUH O TMPOAJICHUU;

oo

- IyTeM CIIMCaHuS CpeACTB co cyera no Bkiamy KimeHta Ha ocHoBaHmu anurenbHoro Ilopyuyenus Ha
nepevrciieHie CyMMbl IuaTel 3a apeHay Ceiida (mamee mo Tekcty - anurenbHoe llopydenue), B cymme,
onpeJeseHHOH B AuuTenbHoM [lopydeHun, He o3Hee MoCIeJHEro AHS CPOKa apeH/bI.

1.13. [aroii mocTyIUIeHHs apeHIHOHN TIIAThl CYUTASTCS:
1.13.1. IIpu omare HaTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnate B OE3HAIMYHOM MOPSIKE B CIydyae CIIMCAHUS JCHEKHBIX CPEJCTB CO BKJIaJa, OTKPBHITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIA C UCTOJNBh30BaHHEM OaHKOBCKOH KapThl, SMUTHPOBAHHON baHkoM (3a MCKIIOUEHHEM KPEIUTHON KapThI) -
JlaTa CIIMCaHMsI CPEJICTB.

1.14. Ecniu mocieaHWil JEeHb CpoKa apeHJbl NPUXOAUTCS Ha Hepabouui neHb, miata 3a apeHny Ceriga
YBEJIUYUBACTCS NPOMOPLHOHAIBHO KOJMYECTBY IIHEW, CICAYIOIIMX 3a IIOCICAHUM THEM CpPOKa apeHpbl,
YKa3aHHBIM B «YCIIOBHSIX apeH[sl cefidar. [Ipu aTom neHp Bo3BpaTa kmoda ot Celida B pacder apeHIHON
IJ1aThl HE BKJIFOYACTCA.

ApennHas 1utata 3a 3T jgHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMo3aHee JTHS
ocBoboxaenus Ceiia, a mpu nposienun JloroBopa apeHas! ceiida - He To3/1Hee JTHS 3aKIFOUEHUS COTIIAIIICHUS O
MPOJIJICHUH.

1.15. Ecniu KimueHT OTKa3bIBa€TCsA OT MCIOJIL30BaHMS BHYTPEHHEIO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetiay.

1.16. Hoctyn Knmenrta x Celidy ocymiecTBisieTcss B yCTAaHOBJICHHBIE 4achl paOOThl XpaHWIUILA LIEHHOCTEH
KJINEHTOB.

1.17. bank mpenoctasnsier goctyn K Ceitpy Kimenry/mosepennomy KimeHta mpu mpenbsBiIeHUH JOKYMEHTa,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yKa3aHel B Jlorosope apeHAbl/HOTapHAILHO
oopmienHoi noBepeHHOCTH, Kimtoda oT Celda m Kaproukn Ha mpaBo TONB30BaHHS HWHIAMBHUIYAIEHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTH 3a cocTosiHue cofepxkumoro Ceiida. KireHT 00s13aH caMm ciIenuTh 3a TeMm,
yT00Bl comepkumoe Celipa He TMOABEPrajioch IOBPEKICHHUSIM, BBI3BAHHBIM B3aWMOBO3JICHCTBUEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. BosBpar apeHHOW IJIaTHI B CiIyYae JOCPOUHOTO IMpeKpaieHus nons3oBanus Ceiidom:

1.19.1. B cmyuae nocpoyHoro mpekpaimieHus monb3oBanus Cetipom B cBsizu ¢ ucnonb3zoBanuem Cefida s
XpaHEeHHUs MIPEeIMETOB, 3aNpelIeHHbIX K BIOXEHUIO coryacHo 1.2.1.1 Hactosmux «[IpaBun apenzsl ceiidosy, a
TaKXke B ciay4ae Hapymenus: Kinuentom ycnoswuii 11.2.2.5 nacrosmmx «lIpaBui apenas! ceiioBy, apeHIHas miata
3a HEHCIIONb30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJJIEHKHUT.

1.19.2. B cirydae JOCpOYHOTO MpeKpamieHns moinbp3oBanns CeiipoM B CBSI3U ¢ BOZHUKHOBEHHEM (POPC-MaKOPHBIX
O6CTO$IT€.HLCTB, T.€. TaKHuX LIpe?:BLIT-IaI‘/'IHLIX U HEMNPEAOTBPATUMBIX IIPpU JaHHBIX YCJIOBHUAX O6CTO$IT€.HLCTB,
KOTOpbIE CYIIECTBEHHO 3aTPyIHSIOT WJIM JIENal0T HEBO3MOXKHBIM i1 baHka ucrmonHeHne o0053aTeNbCTB IO
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JloroBopy apeHnnbl ceiida, a Takke B CBS3M C BO3HHKHOBECHHEM OOCTOSTEIBCTB, MPEAYCMOTPEHHBIX 1. 2.3.6
Hacrosmux «IIpaBui apeHns! celioBy» B ciydae oTkaza Kimenra ot npenocTaBiaeHus Apyroro HHINBHIYAIbLHOTO
ceiidpa — Knnenty Bo3Bpamaercs: apeHaHas IiaTa 3a HEUCIOb30BaHHbIN cpok apensl Celida (¢ yuetom H/IC) B
CIIETYIOILEM pa3Mepe:

«CyMMa apeHIHOH TIIaThl 32 HEMCIIOIb30BaHHBINA cpoK apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHAb
cefida/J[onoTHUTEIHHOTO COTJIAIICHHUS O €r0 TPOJIJICHHM;

IT - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIIFOUas JeHb pacTop:keHus Jlorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nannmaTtuse Kinmenra apenanas miata 3a
HEUCIO0JIb30BaHHbIN cpok apenabl Ceiida (¢ yuetom HJIC) Bo3Bpalaercs cienyomneM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCTIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rone: T — rtapup (¢ HHC), neiictByrommii B banke Ha jgeHp 3akmioyeHusi JloroBopa apeHIbI
ceiida/JonoIHUTENFHOTO COTIAICHHUS O €r0 HPOJICHHUH;

II - xonruyecTBO AHEH 32 HEUCTIONB30BAHHBIN CPOK apEHIbl, UCKIIFOYas IE€Hb pacTop:keHust JJoroopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! celiha BCTymaeT B CHIIy C JaThl ero moanucanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucrionHeHuss CTOpOHAMH IPHHATHIX 0053aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEWCIIOJHEHHE WM HEHaIJIe)Kalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3arenbcTB 1O JlOroBOpy apeHnsl ceiipa B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu.

2.NIPABA U OBSI3AHHOCTH CTOPOH
2.1. KinueHT nMeeT NpaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATHl WCHONB30BaTh Celd IUIs XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBUATHIX, JIETKOBOCIIAMEHSIOIIUXCS, TOKCHYHBIX, PaJUOAKTHBHBIX, HAPKOTHYECKUX M JAPYTUX BELICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha YeJIOBEKa W OKPYKAIOIIYIO Cpely, OTHECTPEIBbHOTO OpPYKHS,
0oenpunacoB W MMYILECTBA, H3BSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHs! cefia B 0IHOCTOPOHHEM Hopsiike U caatk banky Ceid, ko4 ot
HEro, BHYTPEHHHI KOHTEIHEp /Tipu Hamnuuu/, a Takke Kaprouky Ha npaso nonb3oBanus Ceiiom.

2.1.3. B cnydae Bo3HMKHOBeHHs He 110 BuHe Kimenrta HencnpaBHocTH Ceiida w/mim 3amka ot Ceiida TpeGoBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHL.

2.1.4. IIpouTh cpok apeHAp! (TP YCIOBUW HAJJISKAIIETO BHIOIHEeHUsT KimmenToM o0s3aTenscTB 1o JloroBopy
apeH[bl ceiida) He o3 Hee MOCIEIHEro AHS CPOKa apeH IbL.

Kaxaplii HOBBIH CpOK apeHIsl OMpeAeNseTcs cOo JHs, CIeIyIOIIero 3a JTHEM OKOHYAaHUS KaXIOoro
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycTraHoBIeHHOro JloroBopoM apeHapl ceiiha WM JOTONHUTEIEHBIM
corjamenneM K Hemy). llposyieHne cpoka apeHIsl OCYNISCTBISETCS Ha YCIOBHSX, JAeHCTByrommx B banke Ha
JieHb 3aKToueHnss CTOpOHaMU COOTBETCTBYIOIIETO COTJIAIICHHUS.

[Ipomnenue cpoka apennsr Cefida He AOMyCcKaeTCs MpH NpOBeIeHNN baHkoM padoT 1Mo 3aMeHe WHAMBHTYaTbHBIX
cei(OB B XpaHUIIHIIE JTUOO PEKOHCTPYKIIMH XPAHUIIUIIIA.,

2.1.5. IlpenocraButh mpaBo mnoyib3oBaHus Ceiiom apyromy Juily (Janee MO TEKCTY - IOBEPESHHOMY) Ha
OCHOBaHUH HOTapUAILHO 0()OPMIICHHOW OBEPEHHOCTH, TiepeaB emy Kirou ot Cetida.

B nmoBepeHHOCTH JODKHBI OBITH YKa3aHBl: HAMMEHOBaHHE U ajipec baHka, B kotopom apennyercs Ceti, Homep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeuncnuTh) baHKy apeHIHYIO IUTaTy TOJHOCTBIO 332 BECh CPOK apeHIBI B JIEHb 3aKITIOYCHIS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHsl ceiida B mopsake, IpeayCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHs! ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncnanTh) apeHIHYIO TUIaTy B IOPSAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceitdony.

2.2.2. Ilpu mnomnszoBanuu CelidoM cBepX cCpoKa apeH[bl, ycTaHOBIEHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBIEHHBIX M. 3.2 HacTosmmx «IIpaBuin
apeHIbI CeH(OB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HukHOBeHus He no BuHe Kimenra nemcripaBHoctu Ceiipa w/mim 3amka ot Celia TpeOGoBaTh OT
banka rpemocTaBneHus HCIIPABHOTO MHAWBUIYAIBHOTO ceiida 6e3 JOMOTHUTETHHON OIIaThI.

2.2.5. He momyckath MOBpeXAeHUS apeHmoBaHHOro mmyinectBa banka (Ceiid, ko4, BHyTpEHHHUIH KOHTEWHEP
/mipu HamUauw/).

2.2.6. Ilpu yrpare mnm noBpexneHnn kiaroda ot Celida, a takke yrpare Kaproukwm Ha mpaBO TOIB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3qHee MOCIIEIHETO JHSA CPOKA apeH/bl, a B CIydae €CIM MOCIEAHUN NeHb apeHbl NPUXOIUTCS Ha
Hepabouunil IeHb XpaHWIIUINA — B CIICAYIONINH 32 HUM pabodwii 1eHb, 0cB0OOIUTh Celid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEHHED /TpH HaJTMYMK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. llpu w3meHeHnn ¢GamMUINK, WUMEHH, OTYECTBA, a TAaKKe WHBIX cBeleHWil o KimeHTe, yka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 HTOM baHK © TIPeaCTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B cnydyae oTMeHBI BBIIAHHOHM JOBEPEHHOCTH YBEJIOMHUTH 00 3TOM baHK myTem mpejacTaBieHHs MUCHBMEHHOTO
3asBJIEHUSI C yKa3aHWEM JaThl BbIOA4M oTMeHseMoil moBepenHoctn u ®.M.O. moBepennoro. Bcee puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Bo3znaratorcs Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
ceegeHust o JloroBope apeHibl ceiipa TpeThHM IUIaM, 32 UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBIMBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIUIeHMM NMUCbMEHHOTrO yBenomiieHus banka o mocpouHoM pactopskeHuH JloroBopa apeHbl
ceiida B CBA3M C IMpeKpalieHneM paboThl XpaHWnIIa baHka B CpOK JI0 €ro 3aKphITUS, YKa3aHHBIH B yBEJOMJICHUH
banka o mocpounom pacropskenun JJoroBopa, n3bsath u3 Celida npeaMeTHl BIOKEHHS H BEPHYTh baHKy K04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIWIMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-THOO HO}:[O3peHI/If/’I Ha PpEAMCT BJIOXKCHUSA MOMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npeaBapuTenbHOro yBenomieHust Kimmenra u B ero oTcyTcTBHE OTKPBITh Celi() U N3bATh HAXOASIINECS
TaM TPEeIMETHl BIOKEHHUsI IPU BO3HUKHOBEHUH (POpPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX UYPE3BBIYAHHBIX H
HENpeIOoTBPaTUMBIX NPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYAHSIOT MM JEJAI0T
HEBO3MOXHBIMH 1 banka wucmonHeHue o0s3aTenscTB 1mo JloroBopy apeHmbl ceiida, a Takke B Cirydae
Hapymennit Kimenrom yenosuii m.m.2.1.1, 2.2.5 nacrosmux «[Ipasun apeHs! ceriopy.
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2.3.3. Otkpeith Ceitd no ucreuennu 20 KameHAAPHBIX THEH CO JHSI, CICAYIONIETO 3a JHEM OKOHYAHHS CpPOKa
apeH/Ibl, IpeIBapuUTeIbHO HanpaBuB KIIMEeHTYy MHCbMEHHOE YBEJOMIIEHHUE HE MEHEE YeM 3a 15 KalleHIapHbIX THEeU
1o BckpeiTus Ceiia, B ciyyae eciy 1O UCTEUEHUH IMOCIEIHETO THS CPOKa apeHIbl, YKa3aHHOTO B «Y CIOBHSIX
apenanl Ceiida», Kinuent ve ocBoboaut Celidp n He BozBpatuT banky Ceiid, kirou ot Ceiida U BHyTpeHHUH
KOHTEWHep /Py HaTM4ny/ B HCTIPaBHOM cocTosiHIH 1 KapTouky Ha mpaBo mons3oBaHus Cerdom.

Otkpeitie bankom Cetida Mpou3BoANTCS KOMHCCHEH, COCTOSIIECH M3 TOJTHOMOYHBIX MpeacTaBuTenei banka. I1o
(hakty otkpeiTus Celiha cocTaBisercs AKT, a B ClIy4ae BHICMKH MPEJAMETOB BJIOKCHUS JOMOJHUTEIHHO K AKTY
COCTaBIISIETCSI OIMCH BIOXKEHUs. VI3bATHIE MpEeaMeThl BIOXKEHHUS BMECTe C AKTOM M OIHCHIO OCTAOTCS Ha
xpanenun B banke u BozBpamarorcst Kimmenrty mpu obpamenuu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Ilpu npomnennu cpoka apeHabl Celida TpeboBarh ymiaTel baHKy apeHIHON IUIAThl B COOTBETCTBHH C
tapudamu baHka, 7efiCTBYIOIXMHI Ha JaTy 3aKIIOYSHUS COOTBETCTBYIOIIETO COTIIAMISHUS.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpeacTaBicHHON B baHk moBepeHHbIM KiueHTa, U OTKa3aTh B
nocryrne k Ceiidy noBeperHomy KimneHra B clieyromux ciayJasx:

- €CJIM TIOJTHOMOYHS ToBepeHHOT0 KireHnTa opopMiIeHEI HE B COOTBETCTBHH C TPpeOOBAHUAMH 11.2.1.5 HACTOSIIHX
«IIpaBun apeHbI ceiioBy,

- mpu Hanumuuu y banka wHMOpManmMuM O MpeKpalleHHH JCHCTBHUS TOBEPEHHOCTH JIMOO TpU OOHApYKEHUH
MIPU3HAKOB €€ MOJAEIKH, B T.4. IOJIUCTOK, HEOTOBOPEHHBIX NCIIPABICHUII,

- eClM B JIOBEPECHHOCTH Ha PaCHOPSHKCHUE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKIIOYANOCh W The Obl HU
HaxOJMJIOCh, HE OTOBOPEHO MpPaBo MoBepeHHoro KireHra Ha ocylecTsieHue aeiicteuii npu apenae Ceiida,

- TpU TEPBUYHOM TMPEICTABICHHU [IOBEPEHHOCTH — B TeueHHWe 2 (OBYX) pabo4Mx IHEW, He cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOM TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOAMMOCTH PEMOHTA/PEKOHCTPYKIIMH XPAHWIHUILA, PACIIONIOKEHHOIO 10 aJpecy, yKa3aHHOMY B
«YcnoBusiX apeHabl ceifay, CBA3aHHOTO C MNpEKpalleHHeM ero paboTel, MO coryacoBaHuio ¢ KimeHrom
OPEIOCTaBUTh €My B MOJb30BaHHE WHAWBUAYaNbHBI ceiid B OpyroM XpaHWIMIIE, a B CIy4ae HECOIJIacHs
KmmenTa — mocpouHo pactoprayTh JloroBop apeHms! cetia u Bo3BpaTuth KimeHTy 1aty 3a HEMCIOJIh30BaHHBIH
CPOK apeH[bl.

CooTBeTcTByIOIICE YBEIOMICHHE C MPEIOKEHNEM UHIUBHIYaIbHOTO ceida B IPyroM XpaHUIHUILE HAIPaBUThH
Knunenty He MeHee ueM 3a 30 KaneHAAapHBIX AHEH 10 Hayaia peMOHTa/PEeKOHCTPYKLUH XPaHUIIHILIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapranToB 3amensl Ceiia, oTkpbiTh Celid) o ncteueHnn
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJIeHUS YBEAOMIICHUS M U3bATh HAXOSIIUECS TaM MPEAMETHI BIOKEHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (umana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiid mo mcredenunu 30 KaneHAApHBIX JHEW ¢ MOMEHTa HalpaBJIeHHS
YBEIOMIJIEHHS M HU3BATh HAXOJIAIIMECS TaM IPEIMETHl BIIOKEHHUS JUIs TMepefadyd B XPaHWIMILE LEHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida npon3BoguTCs KOMUCCHEH B MOPSAIKE, ycTaHOBIEHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeH/Ibl ceHdoB.

[Ipu mnepBoit siBke KimeHTa mnpenocTaBuTh €My HHIAMBHIAYAIBHBIA ceid pa3mepa, aHaJOTHYHOTO paHee
apeHI0BAaHHOMY, B JIPYTOM XpaHWIHIIE [IEHHOCTEH KIMEeHTOB (10 BbIOOpy KimeHTa) B mpeenax cpoka JIeicTBHs
JoroBopa apenzp! cetida. [Ipu orcyrcteun MC ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenoctasnsercs UC nnoro tunopasmepa. [1pu aTom nepecuer apeHAHOM MIaThl HE TPOU3BOAUTCS.

2.3.7. NadopmupoBats Kimenra o ero o0s3aTensCTBax, CBI3aHHBIX ¢ UCHIOTHEHHEM JloroBopa apeHzs! cetida, B
TOM 4YHCJIE O HACTYIUIGHHM CPOKOB OKOHYaHMs JeiicTBus JloroBopa apeHnbl ceiida, a Takke O NPOAJICHUU
JloroBopa apenb! cefiha Ha HOBBINM CPOK B cooTBeTCTBHM ¢ 1. 1.10 Hacrosmux «[IpaBui apeHabl ceidosy, mo
mr00bIM KaHallaM CBSI3M, BKIIOYas HampasiieHHe SMS-cooOmieHnii Ha MoOmIbHBIN Tenedon KimeHTa, mouToBbIX
OTIIPaBJICHUH, TOJIOCOBBIX COOOIIEHUH, COOOLICHWI MO SJIEKTPOHHOW MOYTE, C HCIOJB30BAHUEM aIpecoB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSIX apeH bl ceriday.
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2.4. bank o0s3an:

2.4.1. IlpenocraButh Kimenty Celidh, K04 OT HEr0 W BHYTPCHHUU KOHTEHHEp /MPU HAIW4MK/ B HUCIPAaBHOM
COCTOSTHUH B TIOPSIKE, YCTAHOBJICHHOM II. 1.6. HacTosmumx «lIpaBun apeHan! ceriony.

2.4.2. O6ecrieunth KimeHTy BO3MOXHOCTH MOMeIIeHusl peaMeToB Biuoxenus B Ceiid u m3parus ux u3 Ceiida
BHE YbEr0-1100 KOHTPOJIS, B TOM YHUCJIE U CO CTOPOHBI baHka.

2.4.3. Obecneunts KimeHTy/OBEpeHHOMY TIpH MPENBSBICHHN IOKYMEHTa, YIOCTOBEPAIOIIETO JIMIHOCTH,
PEKBU3UTBI KOTOPOTO yKa3aHbl B «YCJIOBUSX apeHABl celia»/goBepeHHOCTH, a Takxke KapToukm Ha mpaBo
nons3oBanus Celipom m xmroua ot Cetida moctyn k Celidy u K MecTy Ui KOHPHISHIIMAIFHOW pabOTHI C
IICHHOCTSIMH B COOTBETCTBHH C YCTAaHOBJICHHBIM BaHKOM pacmopsikoM paboThl XpaHHIIHIIA.

2.4.4. OcymiecTBIATH KOHTPOJIb 3@ TOCTYIIOM B MOMeIeHue, re Haxoaures Ceiid, u obecneynTs HEBO3MOXKHOCTD
nocryna k Ceiidy xoro-nmuodo 6e3 Benoma Kinuenra.

2.4.5. YcrpaHATh 32 cBOH cueT moBpexaeHne 3amka/Ceficda/BHyTpeHHETO KOHTEWHEpa, AOMYyIEHHOe He TI0 BUHE
Knuenra.

2.4.6. He pasrmamate TpeThbuM IuiaM cBeaeHuid o Knmente u JloroBope apeHnwl celida, 3a HCKIIOUCHHEM
CJIy4aeB, IPEIYCMOTPEHHbIX ACHCTBYIOIINM 3aKOHOATEIbCTBOM.

2.4.7. B ciydae HencnipaBHOCTH 3aMKa/kitoda oT Ceiida mubo uzbstus Ceiida B CBA3H ¢ 3aMEHOM 110 HHAIIUATHBE
banka, mpenocraButh KimeHTy apyroil WHAMBUAyalbHBIH ceiid B XpaHwnuuie, rae apengoBaH Ceiid, mo
cornamenuto ¢ Kimentom.

3.0COBBIE YCJIOBUSA

3.1. B cnyuae HecBoeBpeMeHHOro Bo3BpaTa kimroua or Ceiida w/minm ucnonb3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YcJOBUsX apeHnbl ceiday (c yuerom m. 1.9 nacrosmmx «IIpaBun apenzasl ceiidosy), Kiauent
BEITUIauMBaeT apeHaHyo Iiary (¢ ygerom HJIC) 3a Kaxkaplii JeHh MPOCPOYKH BO3BPATa/HCIONB30BAHUS
(uckmouast neHb oTKpbiTUs Ceiida komuccuel baHka nim AeHb cllaud KiIro4a, €Clid cada Kitoya Mpou3BeIeHa
panee), ucxoas u3 tapuda baHka, yCTaHOBIEHHOTO 32 MHHUMAaJbHBIN Cpok apenzanl Celida (3a oAuH JeHb) U
JeicTByromero Ha naty oTkpbitus Ceiida nim naty cradm kiroda (eciy Jata caadd KiIoda HacTyIWIa paHee), a
Takke HeycToiKy (¢ yuetom HJIC) 3a Bce BpeMst IPOCPOUKH/HCTIONB30BaHuUS B CIEAYIONINX pa3Mepax:

«CymMa apeHAHOM 11aThl 3a mpocpodeHHbIH nepuoay = (T1 x I11),
«Heyctoiika» = (T1 x I11),

rae: T1 — tapud (¢ HAC), ycranoBnennslii bankom 3a MuHuManbHbI cpok apeHasl Ceiida (3a OOUH J€Hb) U
JeficTBYIONMIA Ha IeHb oTKpbITHA Cefida komuccuer banka wiiu JeHb cllaud KITIova;

11 - xonmuuecTBO JHEH B MPOCPOUESHHOM TIEPHOJIE, HCKITIoUast JeHb oTKpbIThs Celida komuccueit banka nim aeHb
CAa4uu KI04a;

HAC — cymma Hanora Ha 100aBICHHYIO CTOUMOCTb.

3.2. B cinyuae yrparel kmoua ot Celiha 1100 HeCBOeBpeMEHHOro ero Bo3Bpara (mocie otkpwitus Celida
komuccuein banka), a Taxxke nospexaenus Ceiida/kioda/BHyTpeHHETo KoHTeliHepa, KineHT 00s13aH BO3MECTHTh
Banky cronMocTh 3aMKa M paboT MO €ro JeMOHTaXy M YCTAaHOBKE HOBOTO 3aMKa, a TaKKE 0 BOCCTAHOBJICHUIO
Cetida n/um BocCTaHOBJICHUIO (IPUOOPETEHHUIO HOBOTO) BHYTPEHHETO KOHTEHHEPa, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHbIE baHKy /WU TpeTbum
JUIIAM B pe3yJibTaTe BO3JEHCTBHS TNPEAMETOB, BEUIECTB M JPYTHUX BIIOXKEHWH, MomemeHHbIXx KnneHTtom Ha
xpaHeHue B HapymeHue 11.2.1.1 Hactosmmx «[IpaBun apeHp! cefdoBy.

3.4. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHHE cojaepkumoro Ceiida. KimeHT 00s3aH caMOCTOSTEIEHO
CIIeIUTh 3a TeM, 4ToObl copepkumoe Celiha HE MOABEPraaoch MOBPEKICHHUSM, BRI3BAHHBIM B3aUMOICHCTBHEM
XPAHAIINXCS B HEM MTPEIMETOB

3.5. Pasnornacus, Bo3HMKatoue B xone apennsl Ceiida, paccmarpuBatorcsi CTOpoOHaMH B IIpeaBapUTEILHOM
MOpSAKE B LENAX HAX0XKIECHHUS B3aUMOIIPUEMIIEMBIX PEILICHUH.

3.6. Cpok paccMOTpeHHs IPETEH3HI - 7 paboUunX JHEH CO JTHS MOTyICHUS MPETEH3NN.
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3.7. HeyperyaupoBanasie CTOpOHaMH cOracHo 1.11.3.5, 3.6 HacTosmux «[IpaBui apeHapl ceiioB» pasHOIIacHs
Y CIIOPHI MOJJIEKAT PA3pPEIICHUIO B IOPSIIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit deaepaluu.
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