YCJIOBHUA OKA3SAHHUA YCIIYT'U Mera®on TB

Hactoswue ycnoBus okazanuda yciayru Mera®oH. TB (fasnee no TekcTy - Yc10BUs) B COOTBETCTBUU CO
ctaTtbel 435 I'paxkgaHckoro kojekca Poccuiickoit @enepanuu ABAATCA 0QepTOH, aipecOBaHHOU
KnuenTtam ycayru MegaFon.TV (ganee no tekcty - Odepra).

[IpengocTaBisieMble B paMKax HACTOSIIIUX YCJIOBUH YCJAYTd KabeJbHOrO TeJE€BU3UOHHOIO BeIlaHUS
OKa3bIBAalOTCs HAa 0CHOBaHUHU JnleH3ur Ne152509 ot 9 maprta 2017 roaa, BeijaHHOM PenepaibHOU
CYK60¥ 10 HaZi30py B chepe CBSA3U, UHPOPMALMOHHBIX TEXHOJOTHNA U MACCOBBIX KOMMYHHUKALUH.

TepmuHbl 1 OnipenesieHUs

Jl1s neneit HacCTOAIMUX YCIOBUM NPUMEHSIIOTCS C/eIy0Ille OCHOBHbIE TEPMUHBI U ONpe/ieIeHUS:

«AGoHeHT» - ¢usuyeckoe Lo (TpaXKJaHWH), HWHAUBUAYAJbHBbIA MpeJNpUHUMATENb WU
I0pUAMYeCcKoe JIUL0, 10JIb30BaTe b YCayr cBs3u OnepaTopa, a UMEHHO: TeJleMaTUYeCKUMHU YCJIyraMu
CBA3U M/WJIM yCayraMu CBSI3U [Ji LieJiell TeJIeBU3UOHHOrO BellaHUs, ¢ KoTopbIM OmnepaTopoMm
3aKJIIOUeH J0roBop 00 OKa3aHUMU TAKUX YCJYT, a TakKKe JOroBOp 00 OKa3aHUM YCIYT CBA3M, Ha
OCHOBaHHU KOTOPOIr0 eMy BbljesieH AOGOHEHTCKUU HoMmep (HoMepa). JIula, mpucoegUHSOIIMECS K
HacTOALMM YCJOBUAM B OTCYTCTBUE JIIOOOr0 M3 BbllIeyKa3aHHbIX JOTOBOPOB, CTaHOBATCA
AGoHeHTaMHU TeJleMaTUYEeCKUX YCIYT U YCIAYT CBA3U JJ1A LieJlel TeJleBUSMOHHOTO BelllaHus OnepaTtopa
C MOMEHTa akKllelTa HacTOAILMX YCJIOBHUM, NPU 3TOM NUCbMeHHasd ¢opMa JO0roBopa CYHUTAETCS
COOJIIOZIEHHO! TOCJie BbINOJHEHUS TAaKWMH JIMLAMHU yCJIOBUH NPUHATHUS HACTOSAIIMX YCJIOBUH Ha
OCHOBaHUM 1. 3 cT. 434 'paxkxaanckoro kogekca Poccuiickoit @enepanuu.

«ABOHEHTCKOEe YCTPOUCTBO» — HaxoJslleecsl B 3aKOHHOM BJiaZieHuu KineHnTa Ycayru (OKOHe4YHOe)
obopynoBaHue, obecnieyuBawive Knuenty Yeayru foctyn k Kontenty. C nepeuneM

AGOHEHTCKHUX YCTPOWCTB MO>XHO O3HAKOMUTbCS Ha calTe Ycayru www.megafon.ru (nanee - Cait
Ycnyru), a Takke Ha caiTe www.megafon.tv (fajiee npyu COBMeCTHOM YIIOMUHAaHUM - CalThI).

«AGOHeHTCKas mJaTa 3a Ycayry» — pa3Mep mjaTexxa AOGOHeHTa 3a ONpeJieJIeHHbIM MepUos,
ABJIAOLIMNICA NOCTOSHHON BEeJIMYMHOM, He 3aBUCALLEeN OT 06 beMa GaKTUYECKU MOJTYyYeHHBIX YCIYT,
B3uMaeMbli OnepaTopoM 3a N10JIb30BaHUe Y CIyrou.

«BUieOKOHTEHT» — ayJMOBU3YyaJIbHbIe IPOU3BE/IeHUs, KOTOpbIe IpeAoCcTaBaAATca KineHTy Yciayru
B MOMEHT 3aka3a BujeoxkoHTeHTa B paMkax oka3aHud Yciayru 3a miaaty (Tapud), ecau vHOoe He
ykasaHo Ha Calte Ycayru. IlepedyeHb BUJIeOKOHTEHTa, a TakKe CpPOK JOCTyna K BuIeOKOHTeHTy
onpefensaTca OnepaTopoM caMOCTOAATENBHO U AOCTYNHBI A Knauenrta Ycayru B UHTepdelicax
Yenyru. llon Exvnnner BuneokoHTeHTa ciieyeT NOHMMATb OJHO ayAMOBU3yaJbHOE IPOU3BELEHHUE.

«[lakeTt (-p1) BujeokoHTeHTa» — omnpeneseHHas OmnepaTopoM B paMKaxX YCJIYTH COBOKYNHOCTb
BuzseokoHTeHTa, NpocMOTp KoTopou goctyneH Kiuenty Ycayru 3a niaty (Tapud), ecin uHOe He
yKkasaHo Ha CauTe Yciayru.

«bunnnHrosas cucremMa» — cepTUPUIIMpPOBaHHAs aBTOMaTHU3UMpOBaHHas cucteMa OnepaTtopa [

ydeTa ollepaljiil o oka3aHuo Ycayr KineHTy Yciayru u ux onsare.



«HTepdericbl» — calT www.megafon.tv unu [Ipusioxenue, ucnosbsyemble Knvnentom Ycayru gis
nosydyeHus goctyna Kk KoHTeHTy, a Takxke JJd ynpasjeHUda Yciayrou. C nmepeyHeM [JOCTYIHBIX
WuTepdeiicoB MOKHO 03HAaKOMUThCS Ha CailTax.

«KoHTeHT» — Te/eKOHTEHT U BI/I,Z[eOKOHTEHT INpyu COBMECTHOM YIIOMHWHAHHWH UX B TEKCTE HACTOAILTUX

YcnoBui.

«KnneHT Yenyru» - — A6oHeHTH M [losib30BaTe b YC1yry 1py COBMECTHOM YIIOMUHAaHUM UX B TEKCTe

HACTOSILIMX Y CJIOBUH.

«KopnopaTuBHblil k/aHeHT» — A6G0oHeHT OmepaTopa, SABJSKIMUNACH HOPUAUYECKUM JIMLOM WU
WH/AUBU/yaJbHbIM NpeAIpUHMMaTe/IeM, 3aK/I0YUMBIIMK ¢ OnepaTopoM JJOroBOp 06 OKa3aHUHU YCJIYyT
CBfI34, HAa OCHOBAaHUHU KOTOPOTO eMy Bbl/ieJieH (-bl) aboHeHTCKUH (-1e) HoMep (-a).

«JlornH» — aboHeHTCKHMU HOMep KiveHTa Ycayry, ucno/ib3yeMblid B KayeCTBe YHHUKa/JIbHOTO KOJa

uJleHTUQUKAL MU B paMKax Y CIyTH.

«J/luneBor cueT» — 3anuch B busnHroBod cucteme OmepaTopa, ciayxauljas /JJs ydyeTa ob6bema
OKa3aHUA YCIyr, NOCTYIJIEHUS U PACXOJ0BaHUs [EHEXHbIX Cpe/iCTB, BHECEHHBbIX B CYeT OILJIAThI
Ycayru.

«MarasuH NpUJIOKEeHUW» — OHJIAaWH-CJAyK0a KOMIIaHWHU-pa3paboTyMKa OINepalMOHHOW CUCTEMBbI
ABGOHEHTCKOI'0 yCTPOUCTBA, Ipej0CTaBJIA0LAsA YCAYTY 10 NOUCKY U (1K) 3arpy3ke [IpuoxeHun fia
ABGOHEHTCKUX YCTPOKCTB, paboTalOIIUX 0/] YIpaBJeHUeM JaHHOW ONlepaliMOHHON CUCTEMBI.

«OnepaTtop» — [TAO «Mera®on», B ToM yucae CToauuHblil unnain, Lentpanbubiil punuai, CeBepo-
3anaanbid ¢uanai, [loBomxckui ¢unnan, KaBkazckuil ¢unmasn, Ypanbckuil ¢uanan, CUOUMPCKUN
¢dunnai, lanbHEBOCTOYHbBIN QUIHAI.

«[laket (-b1) TesnekoHTeHTa» — omnpeneseHHas OmnepaTopoM B paMKax YCIYTM COBOKYNHOCTb
TeJleKaHaJIOB, MPOCMOTP KoTopou joctyneH Kiuenty Ycayru 3a miaaty (Tapud), eciv MHOoe He
ykazaHo Ha Caidte Ycayru. Ilo Tekcty Hactosawux YciaoBuil [lakeT (-b1) TesekoHTeHTa Takxke
uMeHyeTcd TeJleKOHTEHT.

«Tenekanasn (-bl)» — cdopMUpPOBaHHAs B COOTBETCTBUU C CETKOM BelljaHus (MporpaMMou nepejiad) u
BbIXO/dlasi B cBeT (3¢up) moj MOCTOSSHHBIM HauMeHOBaHHWEM (Ha3BaHWEM) U C YCTAHOBJIEHHOM
NepUOAUYHOCTbIO COBOKYITHOCTb TeJleNporpaMM U (HMJM) COOTBETCTBEHHO UHBIX ayZMOBU3yaJIbHBIX,
3BYKOBBIX COOOIleHUMNM W MaTepuasoB. B pamkax Hacrosiued OdepThl TakKe HMEHYeTCS Kak
«Tes1eKOHTEeHT».

«[lpunoxkeHue» — MporpaMMHoe obecrneyeHue AJis0 AGOHEHTCKUX YCTPOWCTB, pa3paboTaHHOe AJis
OIepalnMoOHHOMN CUCTEMBI, lepeyeHb KOTOPbIX yKa3aH Ha CailTe Yc/yry, no3BoJidoLee M0J1b30BaThCs
Ycnyrou.

«[los1b30BaTeNIbY» — COTPYAHUK WM pab0THUK KoprnopaTUBHOrO KJIMeHTa, KoTopoMy KoprnopaTUBHbI#I
KJIMEHT NPeJOCTaBUJI BO3MOXXHOCTb I10J1b30BaThCA Y CIYTOH.

«Tapud (-b1)» — cTouMocTb, B3uMaeMast OnepatopoM 3a foctyn Kk [lakeTty (-am) TesiekoHTeHTa U/ WU
[lakety (-am) BupeokonTeHTa uau 3a goctyn Kk Eaunune BugeokonTeHTa. Pasmep cTtouMocTu
ykasbiBaeTcs Ha CaliTe Ycayru u B UnTepdelicax Ycayru.



«Mera®oH.TB (¥Ycnyra)» — yciayra kabesqbHOrO TeJ€BU3MOHHOIO BEIlllaHUs MO MPeJoCTaBJEHUI0
goctyna kK TesekaHasaM, a TakXe TeJeMaTHYecKasd ycjayra MO MpeAOoCTaBJIeHUIOAOCTYNa K
BugeokonteHnTy c nomoubio UHTepdeltica.

«lndpoBoit naposib» — HabOp CUMBOJIOB /151 JOCTyNa K Ycayre.

M Hble TepMHUHBI, yIOTpebisieMble B HACTOAIUX Y CJIOBUAX, IPUMEHSIOTCA B 3HAaYE€HUAX, YKa3aHHbIX B
YcnoBusax okasanusa ycayr cBsisu [IAO «Mera®on», [IpaBusiax KOpHoOpaTHUBHOTO OO6CIy:KHMBaHUS,
[IpaBuiax oka3zaHUs TeJeMaTUYeCKUX ycayr cBsi3u (yTB. [loctanoBaenueM [IpaButenbctBa PO ot 10
ceHTs16pa 2007r. Ne 575), [IpaBusiax okazaHUs YCAYT CBSA3U AJis LieJiel TeJIeBU3UOHHOTO BeElaHUS U
(unn) paguoBewanus (yTB. [loctanoBieHueM IlpaButenbctBa PO oT 22 nekabps 2006 r. Ne 785)
TEeKCTbl KOTOPBIX pa3MelleHbl Ha CahTax.

KoprnopaTUBHBIM KJMEHT COrJIAaUIAeTCAd C TeM, 4TO JeWcTBUA [losb30BaTesied Mo MOAKJINYEHUIO,
yIpaBJIeHUI0, NO0JIb30BaHUK ycayrod MegaFon.TV U ee OTK/JIWYEHUIO CUUTAKOTCA [AEUCTBUAMU
KopnopaTuBHOTrO KJIMeHTa.

Jlasiee MO TEKCTY HACTOAIMX YCJAOBUHM MOJ JeWCTBUAMU HU/UaM Ge3zedcTBUAMU KoprnopaTuBHOrO
KJIMEeHTa, yYIOMHWHAaeMbIMU B HACTOAIIUX YC/IOBUAX, B TOM YHCJe, IOHUMAIOTCA AEWCTBUSA U/UJIH
6e3aelictBud [losib3oBaTens.

1. TpeboBaHMS NPU UCMIOJIB30BAHUU OKa3bIBAa€MbIX Y CJIYT

1.1 lna nonyyenus focryna k Kontenty Knuenty Ycayru Heo6xouMo:

1.1.1. Hasinune AGOHEHTCKOI'0 YCTPOMCTBA, HEOOXOAUMOTO /I/11 OKa3aHUs Y CJIyTy, COOTBETCTBYIOLIEr0
006513aTe/IbHBIM TpeOOBaHUAM, YKa3aHHbIM Ha CaiiTe Ycayru.

1.1.2. Hanuuue cTabUJIBHOTO AEUCTBYIOLIETO MOAK/IIOUYEHUS K ceTU UHTepHeT ¢ rapaHTUPOBAHHOU
ckopocTblo He HIKe 3 MouT/c a1 KontenTa B SD kauecTtBe 1 7 MouT/c st Kontenta B HD kauecTBe.

1.1.3. YcraHoBuTh Ilpunoxxenve Ha AGOHEHTCKOe YCTPOMCTBO Yepe3 MarasuH NpUJIOKEHUU WU C
CauToB.

1.1.4. AapecoM yCTaHOBKM M0JIb30BaTeJbCKOr0 (OKOHEYHOr0o) 00O0pYAOBaHUSI NMpPU3HAETCHA afJpec
MeCTa KUTesbCcTBa AGOHEHTA, YKa3aHHbIM B MHPOPMALMOHHOW KapTe JOroBOopa OKa3aHHUSl yCIyT
CBA3U C AGOHEHTOM.

1.2. Hacrosuasa odepTa MOXeT ObITb MPUHSATA MYyTEM COBEPUIEHHS] KOHKJIIOJIEHTHBIX JeNCTBUH,
BKJIIOYAsl, HO He OrpaHMUYMBasACh: perucrpauus Ha cauTe megafon.tv, mepexoJ, no JieHAUHTOBOU
CTpaHULle M MHBIMHM CHOCO6aMM, MO3BOJIAKIIMMU OJHO3HAYHO MJEeHTUPULMPOBATH JIUILO,

aKLeNTyllee HACTOSAILY0 0depTy.

2. llopAgok oka3zaHuA YCIyTu.

2.1 B pamkax npefocraBieHUs Yciayrd AOGOHEHTY OKa3bIBAlOTCA YCAYTd KabesJbHOIO

TEJIEBU3MOHHOI'O0 Be€llaHHWA NOYyTeM IpeaoCTaBJI€eHUA AJOCTyIla K [TakeTam TeJIeKOHTeHTa,



onpefeneHHbIM OnepatopoM B  HHTepdeiicax Yciayry, BkIwO4Yasdg 006s3aTesbHbIe

ob1ueocTynHble TesieKkaHalbl.

2.2  Jlna noaydenusa pocryna K KonrteHTy KiueHT Ycayru [o/pkeH MCIOJB30BaTh
AGOHEHTCKOe YCTPOUMCTBO, a Takxke HeobxoauMblii WHTepdeiic. C mepeyHeM [JOCTYMHbIX

HuTtepdeiicos, a Takke AGOHEHTCKHX YCTPOMCTB MOXKHO 03HAKOMUTBCS Ha CalTax.

2.3  KimeHT VYciayru caMoCTOAATeNIBHO NpeANPUHUMMaeT BCe He00XOAMMble Mepbl IO
npefoTBpalleHuo xuiieHus lludpoBoro mnaposs, JlornHa M HeceT MMYLIECTBEHHYIO
OTBETCTBEHHOCTb 3a JAOCTyNl K KOHTeHTy, NOJyYeHHbIM C HCNOJIb30BaHUEM €ro JAaHHBIX
TpPeTbUMH JIMLJAaMHU, IpU 3TOM KopriopaTHBHBIN KJIMEHT OTBedyaeT 3a AelcTBUA [losb3oBaTes
Ycnyru. Kpome Toro, OnepaTtop He HeceT OTBETCTBEHHOCTH 3a y1lep6, IpUYMHeHHbIN KnneHTy

Ycnyry TpeTbUMHU JIMLIaMHU.

2.4  Jlna AboHeHTa u [losnb3oBaTesis foCcTyn K TeJleKOHTEHTY BO3MOXK€EH TOJbKO C MOMEHTA
omsiaTbl AGOHEHTCKOM mJaThl 3a Ycayry M cooTBeTcTBywllero Tapuda 3a I[laker (-bI)

TesieKOHTEHTAa, eC/IM KUHOe He YKa3aHo Ha CauTax.

2.5 OxkasaHMe Yciayru npekpalgaeTcss ¢ MOMeHTa OTK/I4YeHus KineHToM Yceayru focrtymna
KO BCceM mNoJk/JHuYeHHbIM [lakeTam TesiekoHTeHTa W/Uau BUJIEOKOHTEHTa, €CJU UHOE He

yka3aHo Ha Caute Yciayru.

2.6 OxasaHue Ycayru MoxeT ObITb mnpekpaueHo OnepaTopoM B OJHOCTOPOHHEM
BHeCy/leOHOM Nopsi/iKe B COOTBETCTBUHU C 1. 5.2. HACTOALMX YCJI0BUM B C/y4yae NpeKpalleHus
JleCTBUA HACTOALMX YCJOBUMH, a TaKKe B c/ly4yae HapylleHUs AGOHEHTOM TpeOGOBaHUU MO

omnJiate YCIyru.

2.7 KiuumeHT Yciayru BropaBe BbIpasuTb OTKa3 OT I0Jb30BaHUsA YCJAyrod IyTeMm
HEUCNoJb30BaHusA Ycayru B TedyeHue 30 (TpuALaTH) KajJeHJapHbIX AHed. OnepaTop BOpaBe

NpeKpPaTUTb OKa3aHUe YCJAYTH [0 UCTeYeHNE YKa3aHHOI0 Nepruo/a.

2.8  KuwmeHT Ycayru BnpaBe caMOCTOSITE/IbHO U3MEHHUTD IlepedyeHb N0 K/II0YeHHbIX [lakeToB

TenekonTeHnTa M/uau BusieokoHTeHTa B Yciyre, ecid HHOe He yka3aHo Ha CalTax.

2.9 KosndecTBo AGOHEHTCKHX YCTPOMCTB, KOTOpPble MOXHO HCIOJb30BaThb C OJHUM
JlornHoM, orpaHu4eHo. MakcHMaJibHOe KOJM4YeCTBO AOOHEHTCKUX YCTPOMCTB YKa3aHO Ha

Caute Ycayru.

2.10 Copepxxanue Ilaketa (-oB) KonteHnTa onpegensiercsi OnepaTopoM caMOCTOSITEJbHO U

oTpakaeTcsd Ha CalTe Ycayry, a Takxke B UHTepdeiicax Ycayru.

2.11 OmnepaTop MOXKeT NpPeKpaTUTb BO3MOXHOCTb MoAk/AwO4YeHUHM K Ilakety paHee

HENOJKJIUYEHHbIX K HeMy aboOHeHTOB (apxuBallus MakeTa) 06e3 MpeJBapUTEJbHOTO



yBeloMJieHUsT AGOHEHTOB C COXpaHeHHMeM BO3MOXXHOCTH JocTyna K [lakeTy paHee

HNOAK/IOYEeHHbIX K HeMy AGOHEHTOB.

2.12 OmnepaTop MOXeT NPeKPaTUTh AOCTY K [lakeTy A/151 Bcex aboHEeHTOB (y/Aa/IeHHe [TaKeTa)
C IpeJiBapUTEJIbHBIM yBeJOMJIEHHEM He MeHee 4yeM 3a 10 AHel [0 TaKOTo OTK/IIYeHus. B aTom
caydae goctyn K IlakeTy fJisi paHee MOJKJ/IOYEHHBIX aOOHEHTOB COXpaHSETCA A0 KOHIA

npejonIadeHHOro nepuo/a.

2.13 Epununel BugeokonTteHTa goctynHel KinuveHTy Ycayru Ha INepuoj, YKa3aHHbIM B
HuTepdeiicax mpu moayyeHUH AOCTyNa K COOTBeTCTBYyMoIled EnuHunbl BuaeokoHTeHTa C

MOMEHTa €€ OIlJIaThI.

2.14 KopnopaTHUBHBIM KJIMEHT 0643yeTca JA0BeCTH HacToduue YcaoBusa o [lonb3oBaTesneit
Ycayruy, ocyumecTBAAKIUX HeNOCpeCTBEHHOe B3auMoJelcTBUe ¢ Ycayrou. He noBegeHue
HacToAWMUX YcaoBui fo [losnb3oBaTenel Yciayru He ocBo60xAaeT KoprnopaTUBHOro KJIWEHTa

OT OTBETCTBEHHOCTHU 3a HecobJto/ieHue [losib30BaTesIMU Y CIyTU HACTOSAIUX Y C/IOBUH.

3. CTOMMOCTb ¥ NOPAOK OIJIAThI Y CJIYTH

3.1. OniaTta ycayr ocyuiecTBsieTcss AGOHEHTOM C IpUMeHEeHHEM aBaHCOBOM CUCTEMbI PacyeTOoB, eCJIU
MHOe He ycTaHOBJIeHO TapuHBIM J1aHOM AGOHEHTA, B IOpsA/IKe, onpeJieJleHHOM cTaTbel 10 YcioBuit
okaszaHus ycayr cBs3u [I1AO «Mera®on», ABa0IIUXCSI HEOTbeMJIEMOH YacThbio JloroBopa.

3.2. Pasamep AGOHEHTCKOM IJaThl 3a YCJyry, a Takxke pasMmepbl Tapudos 3a goctyn k KoHTeHTy
ycTaHaBMBawTca OmnepaTopoM caMOCTOAATEJbHO WM yKa3biBaloTcd Ha CaiiTe Yciayru u/uiau B
UHTepdeiicax Ycayru. Pasmep Tapuda 3a pgoctyn k Epunune BupeokoHTeHTa yka3blBaeTcsl B
WHTepdeiicax Ycayru nepe/ 3aka3oM BelopaHHOM EquHunbl BuseokoHTeHTa.

3.3. Co aua noaksatoueHus [lakera (-oB) TenekontenTa u/unu [lakera (-oB) BusieokoHTeHTa U [10 JHA
MX OTKJ/IIOUEHHUS BKJIIOYMUTEJNbHO C JlumeBoro cyera AGOHEHTa eXXeJHEBHO WJIM eXeMeCAYHO B
3aBUCUMOCTU OT BbIOpaHHOrO AOGOHeHTOM Tapuda cHnucbiBaeTcsd cTouMocTb IlakeTa(-0B)
TenexkontenTa u/uau I[lakera (-oB) BuseokonteHnTa cornacHo Tapudy, a Takke AGOHEeHTCKas MJaTa
3a Ycayry, ec/id MHOe He yKasaHo Ha CalTe Yciayru.

3.4. Ecnv Ha MLeBOM cueTe Oy/AeT HeJOCTAaTOYHO CPEJCTB /ISl CIIMCAHUS BCeM CYMMbI exXeMeCIYHOU
ab0HEHTCKOW TIJIaThl 3a IMO0JIb30BaHWE YC/Ayrod, BKJIIOUYUTCA IMOCYTOYHAs TapUPUKanus B
COOTBETCTBUU C TeKyllel CTOUMOCTbI0 nakeTa, Bkitovdasd HJC 20%. [/l Bo3BpaTa Ha MOMECSYHYIO
OIJIaTy HEOOXO0MMO MOMOJHUTDL 6aIaHC 0 CYMMBbI, KOTOpas paBHa IJIaTe 3a MOJIHbIM MecAl, (1m1aTa
3a MOJIHBIM MecAl CIULIETCS Ha ce/lylolie CyTKU M0CJIe OMJIaYeHHBIX CYTOK U OTCYET OIJIAYeHHOI0

nepuro/ia HAUHeTCs C MOMeHTa CIMCaHUsA CyMMBI 3a MecsL). CyMMa exxeMecsIYHOW aOOHEHTCKOM MJ1aThI



MoCJie BO3BpaTa Ha IOMeCSYHYI0 OIJIATY He U3MEHSIeTCs 32 UCKJII0OYEeHHEeM C/Iy4aeB BCTYIJIEHUS B CUTY
M3MeHEeHHUU yCI0BUH OIJIaThl MAKETAa, KOTOPble pACIPOCTPAHSAITCS Ha BCeX AbOHEHTOB.
3.5. Onsiata Tapuda 3a pgoctyn k Eaunune BujeokoHTeHTa npousBoAUTC AOGOHEHTOM

HeNoCpe/ICTBEHHO Nepe/] 3aKa30M BblopaHHOU EquHuIbl BusieokoHTeHTAa.

3.6. Onsata UHTepHeT-Tpaduka KinveHToM Yciayru paccyuThiBaeTcsl B COOTBETCTBUU C TapUPHBIM
IJIAHOM, YCTAHOBJIEHHBIM OIIepaTOpOM CBfA3M, C KOTOpbIM KiuMeHT VYcayru 3ak/aH4uiI
COOTBETCTBYIOIIUHM JOTOBOP HA YCJIYTH CBA3M IO Nlepesiade AAHHBIX, €C/IM UHOe He yKas3aHo Ha CauTe
Ycayru.

3.7. B ciy4ae He nocTyn/ieHUs oIjaTbl AOOHEHTCKOM maThl 3a Ycayry u\uiau Tapuda 3a KoHrteHT,
OnepaTop BIlpaBe NpeKpaTUTb B OAHOCTOPOHHEM BHeCY/JeOHOM MOpsJ/Ke OKa3aHue YCIyru Jo
MOMeHTa NonoJHeHUss ADOHEHTOM cYeTa U CHHUCAaHUA JeHeXHbIX cpefcTB OnepaTopoM.

3.8. CueT 3a oka3aHHbIe YCIyryu npefocTaBsgeTcsd AGOHEHTY B IOpsA/iKe, yCTaHOBJIEHHOM cTaTbel 11
YcnoBuil okazaHud ycayr cBa3u [IAO «Mera®oH», ABNAIOIIUXCA HEOTbEMJIEMOU YaCThIO

Jlorosopa.

4. OrpaHUYeHUS U 0COOEHHOCTHU OKa3aHUA Y CAyTH

4.1. Ycayra focTynHa ToJIbKO Ha TeppuTopuu Poccuiickoit ®efepanum.

4.2. KnveHT Ycayru yBeoMJIseTCS O TOM, YTO OH BIIpaBe UCI0JIb30BaTb KOHTEHT UCK/IIOUUTENIBHO B
JINYHBIX 1IeJIFX, He CBA3aHHBIX C OCYyIleCTBJeHHeM NpeJIpUHUMATENbCKON JleTeJbHOCTH. KiineHTy
Ycnyru 3anpeniaeTcsl UCNOIb30BaTh KOHTEHT /11 KOMMPOBAaHUS, paCIpOCTPaHEeHUs NyTeM NMPOAAKHU
WJIK MHOTO OTUyxeHUsA KOHTeHTa, TpeTbUM JIMLiaM, OCYILeCTB/IATh CAMOCTOATENbHO U He pa3pellaTh
TPeTbUM JIML]AM OCYLIeCTBJAATh N0Ka3 KoHTeHTa B MecTaX, OTKPBITBIX /11 CBOOOAHOIO MOCEeLIeHus],
WJIA B MECTaX, IZie IPUCYTCTBYeT 3HAYMTeJbHOE YUCJIO JIUL, He IPUHA/JIeKalUX K 00bIYHOMY KPYTy
ceMbu (3ampeT nyo6sM4yHOro mnokasa). Hcmosnb3zoBanue Kiaumentom Ycayru KoHTeHTa B Lensax
pacnpocTpaHeHUs TPeTbUM JIMIIAM HapyllaeT 3aKOHOAaTeIbcTBO Poccuiickoi @esepanuy 06 oxpaHe
npaB Ha pe3yJbTaTbl WHTEJ/JIEKTyaJbHOU J[eATeJbHOCTU U BJjedeT jnsa KiueHta Yciayru
npefyCMOTPEHHYI0 3aKOHOJAaTeJabCTBOM Poccuiickoil ®enepanuyu oTBeTCTBEHHOCTh. OmnepaTop He
HeceT OTBETCTBEHHOCTH 3a IPOTHUBOIpaBHbIe AelcTBUA KineHTa Ycayru.

4.3. loctyn B ceTb UHTEpHET MOXET NPeA0CTaBASAThLCS JIIOObIM MpoBakAepoM. OnepaTop 3a Ka4eCTBO
VHTepHeT-coeiMHEHNUS OTBETCTBEHHOCTH He HecerT.

4.4. OnepaTop He rapaHTUPyeT COBMECTUMOCTb [IpuiokeHUs1 cO BCEMU BO3MOXXHbIMU AGOHEHTCKUMHU
YCTPOWCTBAMH, UCNOJIb3YOLUIMMHU COOTBETCTBYIOLLYIO ONlepaljMOHHYI0 CUCTEMY.

4.5. OnepaTop He rapaHTUpyeT IpeJoCTaBJeHUe YCIYTH, eIy CKOpoCTb HTepHeT-coeJUHEeHUS He

COOTBETCTBYeT yCJ0BUAM, 11.1.1.2 HacToAIHKX Y CJI0BUH, €CJIM UHOe He yKa3aHHOo Ha CanTe Ycayry.



4.6. B paMkax okazaHus Ycayru OnepaTopoM MOTYT ObITb NPefyCMOTPEHbl UHble OTPaHUYEHUS U
0COOEeHHOCTH, YKa3aHHble Ha CalTe Ycayru.
4.7.  Ycayra npepocraBisgeTcd Nph Hamvuuu y OmepaTtopa COOTBETCTBYHOIIEM TeXHUYECKOH

BO3MOXHOCTH.

4.8. [lepeuyucsieHHble B pa3jesie 4 HACTOAILMUX YCJIOBUMA OrpaHUYEHUsA U 0COOEHHOCTH He SBJAITCA
06CTOAATEeNIbCTBAMY HEHaJJlexalllero OKa3aHUsA YCIYTHU U He SABJAITCHI OCHOBAaHUSIMU JIJIS1 OTKasa OT
OIJIaThI YC/IYTH U /WU NlepepacyéTa omJjaThl 3a YCAyry.

4.9. IllpunuMmaa Hacrosauuye YciaoBud, KiveHT VYcayru corJjamaercs € BbllleyKa3aHHbIMH
orpaHu4eHUsIMU (0COOEHHOCTSIMH) OKa3aHUA Yciayru. B ciydae Hexenanusa KiueHta Yciayru
N0JIb30BaThCsl YCAYroy ¢ orpaHM4eHUssMU (0COOEHHOCTAMM), YKa3aHHBIMU B HACTOALIMX YCI0BHUSAX,
KineHT Yciyru BnpaBe npeKpaTUThb [10JIb30BaThCA Y CIYyTroH, OCYIeCTBUB JeUCTBUSA, YKa3aHHbIE B II.
2.4. 1 n. 2.6. HacToAIWMUX Yca0BUM. [lo MOMeHTa NpeKpalleHUs okKasaHusa Yciayru KnueHTt Yceayru

006£13aH OMJIa4MBaTh YCJIYTy B pa3Mepe U opsJKe, YKa3aHHOM B pa3/ieJie 3 HaCTOALMX Y CI0BUM.

5. [lericTBue Ycayru

5.1. BreimosHeHne KiueHTOM VYceiayru [JAeHCTBUHM 1O NoJAydYeHHMIO JocTyna K KoHTeHTYy,
NpefyCMOTPEHHBIX pa3zesioM 2 HACTOALUX YCJOBUH, CYUTAETCH MNOJHBIM U 06e30r0BOPOYHBIM
corsiacueM KiineHnTa Ycnyru ¢ HacTosamuMy YcaoBusaMU (akuent OdepTsl), UTo 4151 AGOHEHTA TaKxXe
BJIeYeT 3a C0O0M U3MeHeHUe U /WU JonoJaHeHUe JloroBopa.

5.2. JleiictBue Ycayru ansa KnueHTa Yciayru npekpaujaeTcss ¢ MOMeHTa ocylecTBaeHus KiveHToM
Ycnyry pneldcTBUM, YKa3aHHBIX B M. 2.5. U 2.6. HACTOAUIMX YCJOBUM MJIM C MOMEHTA NMpeKpalleHus
OnepaTopoM JeHCTBUA HACTOALMX YCJOBHU B NOpPAJAKe, NMPeAyCMOTPEHHOM M. 5.3. HAcTOALUX
YcnoBui, 4TO BjevyeT [ AGOHeHTa NpeKpalleHue JeHCTBUSA [JONOJHHUTENbHOr0 COIJIalleHUs K
Jlorosopy.

5.3. HacTtosuue Yc10BUSA BCTYNAOT B CUJLy C MOMEHTa UX ony6inKoBaHus Ha Caite Ycayru. KiveHTsl
Ycnyryu yBenoMJISAIOTCA 00 MU3MEHEHHWM WJIM NpeKpalleHUU JeWCTBUSA HACTOALMX YCJI0BUM NyTeM
nyb6sikauuu Ha Caiite Yeayru. Hacrosmue YcioBust cC4MTalOTCA U3SMEHEHHBIMU UJIM OTMEHEHHBIMHU C
MOMEHTa, YKa3aHHOr0O B COOTBETCTBYHIOLIEM YBeJOMJIEHUHM, €CJA HHOe He MpeLyCMOTPeHO
JIeMCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit @esepanuu. Eciu nocse BCTynieHUs U3MEeHEHUH B
cuny KineHT VYcayrd npomo/DKU/ HUCNOJIb30BaTh W/WJIM OIJIAYUMBATh YC/AYTry, OKa3blBaeMyHo
OnepaTopoM Ha HOBBIX YCJOBHUSX, NOC/JA€ BCTYIJIEHUS H3MEHEHUH B CUJy, TaKue HU3MeHeHUs

CUUTAIOTCA NPpUHATBIMU KiinenToMm Ycayru.

5.4. B oTHoueHUr AGOHEHTOB U3MEHEHHUE WU NpeKpalleHue el cTBus HacTosed OpepThl B
nops/iKe, IpeyCMOTPEHHOM II. 5.3. HACTOALUX Y C/IOBUH, O3HAaYaeT COOTBETCTBEHHO U3MEHEHHe WU

npekpalleHue JleICTBUS  JIONOJIHUTEJIbHOTO COIJIalleHUs K Jorosopy  (Ha



YCJIOBHUSAX, IPeyCMOTPEHHBIX II. 5.2, HACTOALHUX Y CJI0BUH ), 3aK/II0YEHHOT0 MeXly AGOHEHTOM
u OnepaTopoM B NOps/iKe, IPeJyCMOTPEHHOM II. 5.1. HacToALKX Y CI0BUM.
5.5. lI[puHuMas ycaoBusa Hacrosen OdpepThl KineHT Yeayru mnoATBep:AaeT, YTO O3HAKOMJIEH U
corjiaceH ¢ pasMellleHHbIMM Ha CauTe Yciayru ycloBUSMU OKasaHUA ycayr cBa3u Omnepatopa
(mpuMeHUMO AJ11 AGOHEHTOB), OIMCAaHUEM YCJIYTH, a TaKXKe C pa3MellleHHbIMU Ha caiTe megafon.tv
[IpaBusiaMu okasaHus TesjeMaTH4uecKux ycayr cBsa3u (yTB. [loctanoBaeHueM [lpaBuTtenbcTBa PO ot
10 cenTsa6ps 2007r.Ne 575), [IpaBuiamMy 0Ka3aHUs YCAYT CBSI3U JIJi4 LieJied TeJIEBU3UOHHOTO BElllaHUs
U (nnmn) paguoeanus (yTB. [loctanoBnaenueM IlpaButenbctBa PO oT 22 fekabps 2006 r. Ne 785),
ABJAKUIMMUCA HEOTbeMJIEMbIMU 4YacTAMU HacTtoslwed OdepThl, M corJallaeTcs Ha IMOJy4eHHue

peKJIaMbl.



