Monb3oBaTtenbckoe cornawenmne Mall.My.com

HacToawmin AOKYMeHT peryampyeT npasuia ncnoab3osaHua Monb3oBatenem Maatdopmbl Mall.My.com
(nanee «Mnatpopmar) u ycnosua ocywectsneHma 3akasos Tosapos [Mosnb3oBaTensiMmm B marasmHax
MpopasuoB Ha MNaatdopme.

Monb3yAacb cepsucom MNnatdopmbl, npeanaraembim My.com B.V. (nanee «My.com») 1 ocyuiectsnas
3aka3 ToBapoB B mara3uHe lNpoaasua Ha Maatdopme, Monb3osaTenb cornawaerca ¢ TpeboBaHUAMU U
NONOXKeHUAMM HacToAaLero Nonb30BaTeIbCKOro CornalleHuns.

1. TepmuHbl M onpepeneHua.

B uenax HactoAawero loab30BaTeNbCKOrO COrNaleHUA HUXKeyKasaHHble MOHATUA MUCNOMb3YITCA B
cnegywouwem 3Ha4eHUn:

1.1.Monb3oBaTenbCKoe cOrnaweHue — HacToAwmi AOKYyMeHT «[lonb3oBaTesibCKoe cornaleHue
Mall.My.com», pa3meLLeHHbIN B cetu NHTepHeT no agpecy:
http://storage.mall.my.com/files/agreement.pdf.

1.2.Nnarpopma Mall.My.com (Mnarpopma) — o3Ha4aeT Bce cTpaHMLbl B36-caliTa, BKAOYasA, HO He
orpaHU4YMBanAChb, pasmelleHHble B ceTM MHTepHeT no agpecy: https://mall.my.com/, nporpammsi
ana 2BM, B Tom umcne nporpammbl ana mobunbHbix yctponcts Mall.My.com wuam ero
apdunnpoBaHHbIX UL, NpefocTaBasowme AoCTyn K 6ase gaHHbix Mall.My.com. B kauyecTBe
NAoOWafoK AnAa pemoHcTpaunn [Mpepnoxernnin Mpopasua My.com BnpaBe Ha OCHOBaHMU
OTAENbHbIX AOFOBOPOB MCNO/b30BaTh MHTEPHET-PECYPChl TPETbUX NNLL.

1.3.ToBap — B HacTosLeM M0/1b30BaTENbCKOM COralleHnn noa ToBapoM NOHMMaeTCs TOBap, ycayra,
pe3ynbTaT MHTEeNNEeKTyanbHOW AesTenbHocTM (nporpamma Aana IBM, 3/71eKTpoHHas uWAu
ayAMOKHMra M T.MN.), €CAN MHOE NPAMO He NpeayCcMOTPeHO B M01b30BaTe/IbCKOM COFNaLLEHUMN.

1.4.Nonb3oBatenb (Mokynatenb) — npaBo- U AeecnocobHoe ¢U3MYECKoe ANLO, ABAAlOLLeecA
nocetutenem W nojab3oBaTenem WHPOPMAUMOHHbIX pecypcoB B cet WHTepHeT nnbo
no/ib3oBaTe/lb NporpaMmmbl A4 IBM, B Tom uncne ans MobuAbHBIX YCTPOMCTB, OCyLLLecTBAAOLLEee
3aka3 ToBapa nocpeacTBOM MCMONb30BaHMA MaaThopmbl.

1.5.3apeructpupoBaHHbIii Nonb3oBaTenb (3aperucTpupoBaHHbIM NoKynaTtenb) — onb3oBaTenb
(MokynaTtensb), npoweawuin pernctpaumio Ha Mnatdpopme, nmMbo yepes MHOWM CEPBUC WU
COLMAaNbHYIO CETb, M UMeoLWNI JTnuHbIM KabuHeT Ha Mnatdopme.

1.6.Marasun (Mpopgasey) — anuo, ¢ KoTopbiM [lonb3oBaTesnb MOCPEACTBOM WMCMONb30BAHMA
dyHKUMOHana Mnatpopmbl M ocyllecTBNeHUA 3aKasa 3akatoyaeT [orosop. UHpopmauma o
Mpopasue npepoctasnseTca Monb3oBaTento, ocyliecTeaaowemy 3akas, B popme opopmaeHus
3aKasa B pa3saene «aHHble o Mpogasue».

1.7.0oroBop — A0roBOP Kyn/au-MpoAasku/40roBop BO3ME3LHOrO OKasaHWs YCayr/AnLeH3NOHHBbIN
[0OroBop, KOTOPbIW 3akatouaetcs MNMpoaasuom c Monb3oBaTesiem, CoBepLUaOWmMm 3akas. My.com
BNpase, AeWcTBya Mo nopyyeHuto [poaaBua, 3aKawyaTb OT ero MmeHu [orosopbl C
Monb3oBaTensamm.

1.8.MpepnoxkeHune Mpopasua (MpeanoxkeHue) — pasmelléHHoe Ha MnaTpopme npeanoxkeHue
Mpopasua o npoga)ke ToBapa, B OTHOWEHWM KOToporo [losb3oBaTento nNpenocTaBAAETCA
BO3MOXHOCTb 3aKtounTb Jorosop ¢ Mpoaasuom NyTém ocyLlecTBieHMa 3aKkasa Ha MNaatdopme.
B MpepnoxeHun lMpogasey, pasmellaeT onucaHMe ToBapa W YC/lOBUSA ero npuobpeTeHus
Monb3osaTenem.

1.9.3aKkas — gelictemAa Monb3oBaTens, HanpasaeHHble HA 3aKatoyveHue [orosopa ¢ Mpogasuom m
Bblpa)KeHHble B OCYLLECTB/IEHUWN 3aKa3a ToBapa B MarasuHe ¢ ncnonb3oBaHnem GpyHKUMOHANA
Mnatdopmbl.

1.10. My.com - My.com B.V., lopuanyeckoe nuuLo, CO34aHHOE U OCYyLLECTBAAlOWLEEe CBOHO
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOoAaTeNbcTBOM HuaepnaHaos, 3aperMcTpupoBaHHOE No
agpecy: Barbara Strozzilaan 201, 1083 HN, Amsterdam, the Netherlands.



1.11. Mporpamma noanbHoctM My.com — KOMMJEKC MapPKETUHIOBLIX MEpPOonpUATUNA,

npoBoAMMbIX My.com Ha MHTepHeT-cepBMCcax TPeTbUX JNL, B CAEAYHIOWMX LEensax: yBeanyeHue
NoNb30BaTeIbCKoM H6asbl MaaTtdopmbl 1 NoBbILWEHUA NosAbHOCTM Monb3oBaTeneli K Maatdpopme,
yBeANYEHMEe KOMMYEeCTBa 3aKasoB, YBE/IMYEHME MPOAAXK TOBapoB M ycayr MpogaBuoB yepes
Mnatpopmy.

1.12. bannbl — ycnoBHblE eauMHMLbI, KOTOpble HauyncaatoTca MNonb3osBaTento B COOTBETCTBUN C

ycnosmamm Mporpammbl noanbHocTM My.com u KoTtopble [Monb3oBaTenb BNpaBe MCNO/1b30BaTb
Ana onnatel ToBapos Npogasua.

B Monb30BaTeNIbCKOM COrlaWeHUN MOTYT HbiTb MCMONAb30BAHbI NOHATUA, HEe onpeaeneHHble B nn. 1.1.-
1.12. Nonb30BaTe/IbCKOrO cornaleHna. B Takom cnyyae TONIKOBaHME TAaKOro NMOHATUA NPOU3BOAUTCA B
COOTBETCTBMU C TeKcTom [lonb3oBaTenbckoro cornaweHua. B cnyyae oOTcyTCTBMA OAHO3HAYHOIO
TOJIKOBAHMA MNOHATUA B TeKCTe [101b30BaTeNbCKOro cornalleHmsa cnenyeT pykoBoACTBOBATLCA TONKOBaHME
NMOHATUA, ONpPeAeneHHOro 3aKoHO[ATeNbCTBOM, Ha [lhatdpopme wmam obuweynotpebmmbim B cetu
MHTepHeT.
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Ycnosua opopmneHua 3aKasa Ha Mnatpopme u 3aknoueHua [lorosopa ¢
Mpopasuom.

[lo MomeHTa Havana opopmieHunn 3akasa Ha Mnatpopme Monb3oBaTeNlb LOMKEH 03HAKOMUTLCA
CO BCEMM yCA0BUAMM NprobpeTeHuns ToBapa, NpeacTaBiaeHHbIMKU NMpogasLom Ha Maatdopme.

Monb3oBaTenb Npu ocyuLecTeaeHnn 3aKkasa Ha MNnatdopme 3akntovaeT Jorosop c MNpoaasLom m
BCTYNAeT B NpAMble AOTOBOPHbIe OTHOWeHMA ¢ MpoaasL.om (MarasmHom), y KOTOPOro nokynaet
Tosap. OdopmneHne 3akasa Ha Mnatpopme o3Hayaer cornacue [onb3oBaTens co Bcemu
CYLLECTBEHHbBIMM YCNOBMAMM Npoaaxkun Toeapa MpoaasLom AMbO CyLLecTBEHHbIMU YCAOBUAMM
JIMLEH3MOHHOro A0roBOpa, 3aKkatodaemoro ¢ MNpogasuom.

CywectBeHHble ycnosua [loroBopa, 3akatoyaemoro mexay llonb3osatenem u [pogasuom,
yKasbiBatoTtcsa B pegnoxkeHnn MNpoagasua Ha Maatdopme.

.OCVLLI,ECTBI]‘/'IH 3akas, lonb3osaTenb cornawaeTca C Tem, 4YTo |-||f)O,CI,aBELI| BnpaBe Mnopy4ynTb

NUCNnosHeEHNE ﬂ,orosopa TpeTbeMy iy, Npn 3STOM OCTaBaACb OTBETCTBEHHbLIM 3a €ro MCNoJIHEHUE.

Mpu ocywecTeneHmmn 3akasa nocpeactsom Mnatdopmbl My.com npegoctasnsaet [osb3oBaTento
MHOOPMALMOHHOE COMPOBOXAEHME 3aKAto4YeHHOro mexay [onb3oBatenem wn [poaasuom
Jorosopa.

Bce npaBa M 06A3aHHOCTM MO 3aKadeHHOMy C [lonb3osaTenem [loroBopy BO3HMKAKOT
HenocpeacTeeHHO Yy MNpoaasua.

Ha Nnatdpopme My.com He okasbiBaeT lMonb30BaTeNO MAATHBLIX YCAYr, B TOM YMcC/ie B Clyyae
ocyuwiecTeieHus Nonb3oBaTtenem 3akasa.

Monb3oBaTeib NOATBEPKAAET CBOE COr/lacMe C TEM, YTO NepCcoHasbHaa MHGOPMaLUA, KOTOPYHO
Monb3oBaTenb nNpeaoctasnsaetr My.com npu Mcnosb3oBaHUK GyHKUMOHaNa Mnatdopmbl, B TOM
yncne npu odopmaeHum 3akasa, MoxKeT ObiTb nepegaHa My.com [lpogasuy, C KOTOpPbIM
Monb3oBaTenb 3aKkntodaeT [Jorosop, 411 uenein ncnosHenua MNpogasLom yKasaHHoro [Jorosopa
¢ [MNonb3oBatenem. [lonb3oBaTenb cornawaerca ¢ Tem, 4Yto My.com BhpaBe XpaHWUTb
nepcoHanbHyto MHPopMaLmio Mob30BaTENA, @ TAKKe NepCcoHabHY0 MHPOPMALMIO YKa3aHHOTO
MNonb3oBaTesiem nosyyatenda 3aka3a He MeHee Tpex NeT C AaTbl UCMOJIHEHUA COOTBETCTBYHOLLETO
3akKasa Npogasuyom.

B cnyuae, Korga Mpoaasew, ABASETCA Pe3nAEHTOM MHOCTPAHHOro rocyaapcrsea, Monb3osatesnb
NOATBEPXAAET CBOE COrNacMe Ha TPaHCrpaHMUYHYlo nepeaadvy nepcoHanbHoi nHbopmaumnm ana
YKa3aHHbIX B HAaCTOALLEM MYyHKTe Lenen.

Monb3oBaTenb rapaHTUpyeT, YyTo obajaeT NPaBOM MPeAOoCTaBAATb YKAa3aHHOE B HACTOSLLEM
MYHKTE COrfacMe B OTHOWEHUW (3a) TPETbUX UL, ABAAIOWMXCA MoayyaTesieM 3aKasa, M HecéT
OTBETCTBEHHOCTb 3@ HapyleHWe AAaHHOM rapaHTUKU, KOTOPOE MOBNEKIO YObITKM ana My.com, B
pasmepe TaKuMx YObITKOB M cyfebHbix pacxogoB My.com, nuMbo pacxogos My.com Ha



yperynampoBaHue I'IpeTeH3Ml7I TPpeTbnx nuny, Korga Takune NnpeTteH3nn CBA3aHbl C HapyLlleHuem
MNonb3oBaTenei YKa3aHHOI71 B HACTOALWLEM MYHKTE rapaHTUMN.

2.9.1ns 3aperucTpupoBaHHOro nosib3oBaTtens nHPopmauma o 3akase AOCTyMNHa B pasaesie «3aKasbl»
B J/IuHOM KabuHeTte Ha MNnatdopme. B pasgene «3akasbi» 3aperncTpmMpoBaHHbIN Noab30BaTeNb
MOXKET YTOUYHUTb CTaTyC 3aKasa Uan OTMEHUTb €ro B Te4eHMe 24 4acoB C MOMeHTa 0popMAEHMUS.

2.10. Ona oTmeHbl 3aKasa MM ero U3MeHeHMA He3aperMcTpmpoBaHHbIM MNonb3oBatenem emy
Hago byaer obpaTuTbcA HenocpeacTBeEHHO K [Mpoaasuy. HesaBucumo oT npuumH My.com He
HeceT OTBETCTBEHHOCTUN 32 HEBO3MOKHOCTb OTMEHbI MU N3MEHEeHUA 3aKasa.

2.11. Ucnonb3ya ¢yHKumMoHan Mnatpopmbl, Monb3oBaTeNb COrNaLLIAETCA Ha NOSYUYEHME:

®  3/IeKTPOHHbIX NMUcem, KoTopble My.com Bnpase HanpaeaATb Monb3oBaTeNto nocne opopmaeHun
3aKasa, B C/Nyyae ero M3MeHeHus, nepej, AaToW A0CTaBKM 3akasa, B C/yyae OTMeHbl 3akKasa
MpofaBuUOM, B MHbIX CAy4YasX, CBA3aHHbIX C WMCMOJHEHMEM 3aKasa WM CBOEBPEMEHHbLIM
MHPOPMMPOBAHMEM O €O CTaTyCE;

e coobueHu (sms) Ha TenepoHHbIM HOMEp, YKasaHHbIN Mosb3oBaTenem;

® 3BOHKa C NpeA/orKeHNEeM OLLeHWUTb KauecTBo paboTbl Maatdopmsl 1 Mpogasua Ha TenedoHHbIN
HOMep, YKa3aHHbIN Mosb3oBaTenem.

2.12. Ocywectsnns 3akas (NyTém HaxkaTusa KHOMKKN «OdopmUTb 3aKas» AN MHOW aHaNOTMYHOM
KHOMKK), [Monb3oBaTesNb MOATBEP)KAAET, UTO OH MOJIHOCTbIO O3HAKOMMJCA C YCAOBUAMM
HacToAawero [1o/1b30BaTENIbCKOr0 COrNaWeHWA, YTO OH MOJIHOCTbIO MX MOHMMAET, a TaKXke
npegmeT U ycaoBuMA 3akaodeHHoro ¢ MNMpoaasuom [orosopa. MNonb3oBatenb NOATBEPKAAET, UTO
OH MOJIHOCTbIO MOHMMAET 3HAYEHWNE N NOCNeACTBUA CBOMX AEACTBUIN B OTHOLLUEHUW 3aKTHOYEHUA U
ncnonHenus florosopa c NMpogasuom.

2.13. My.com Bnpase 3a6710KnpoBaTh 10Ab30BaTENIO BO3MOMKHOCTL 0popmMneHua 3akasa B
C/lyYae Heo4HOKPaTHOM OTMeEHbI OCyLLeCTB/eHHbIX Monb3oBaTenem 3aKa3os, a TakKe B C/lyvae
HapyLeHWA ycnoBmit HacToAwero Moab30BaTeNbCKOrO COrNalLeHuMA.

2.14. Monb3osaTenb 06A3aH yKasblBaTb AOCTOBEPHbIE AaHHble 0 cebe 1 nosyyaTene 3aKasa npu
odopmneHun 3akasa Ha [natdopme. HesbinonHeHue [lonb3oBaTenem, OCYLLECTBAAOWMM
6e3HannyHy0 onaaty no 3akasy Ha [lnatdopme, ykasaHHoro ob6dAsatenbcrtBa ABAAETCA
OCHOBaHMWeEM A4/1A oTKaza My.com B nogaep»Ke Monb3oBatens Npu pacCMOTPEHUM NPETEH3UI K
Mpoaasuy, B TOM YMcie NOCPEACTBOM MpuBaedYeHus ApbuTpa.

2.15. MNopsapok opopmneHusa 3aKasa:

2.15.1. Bo3moxxHocTb odopmaeHusa 3aKkasa npeaoctasndetca [Monb3oBaTeNto B COOTBETCTBUMU C
MpeanoxeHnamm [lpogaBua nNyTéM Haxkatmsa KHonku  «KYMUTb» wunm  unHom
AHaANOrMYHOM KHOMKM.

2.15.2. Monb3oBaTtenb, 03HakomuBWUCL C [pegnoxeHnem Ha [Mnatdopme, a Takke C
Heobxoammon nHpopmaumeit o Tosape, ycnoBuax ero npuobpeteHma u o MNpoaasue,
odopmnseT 3akas ToBapa B cnegytowem NopagKe:

e [lyTém HaxaTma KHonku «KYMUTb» (uan nHoi aHanornyHol KHonku) Nonb3osaTtenb agobasnseT
BblOpaHHbIM UM ToBap B «Kop3uHy». Ecamn MNonb3oBaTenb XKenaet USMeHUTb Konndectso ToBapa,
TO OH J0J/IKEeH NepenTn B KopaunHy;

e [na odopmneHMAa 3aKka3a HeobxoAMMO HaxKaTb KHOMKYy «OdopmuTb 3aKas» Ha cTpaHuue
Kop3unHbl. OpopmnTb 3aKa3z MOFYT KaK 3aperucTpupoBaHHble, TaK U He3aperncTpmpoBaHHbIE
Monb3osatenun. Mpun Hannumm B Kop3mMHe HecKoNbKux ToBapoB OT pasHbix [1posasuos,
Monb3oBaTenb fonKeH 0GOPMUTb OTAENbHBIA 3aKa3 B OTHOLIEHUN Kaxgoro MNpoaasua;

e Heobxogumo Bbi6paTb cnocob AocTaBKM 3akasa. ANA Kaxgoro BMAa AOCTaBKM yKasbiBaeTcA
npeasapuTenbHaa CTOMMOCTb, KOTOPasi MOMKET U3MeHUTbCA Nocse Toro, Kak Monb3osaTtesnb
yKaxeT afpec AoctaBku. Mpu Bbibope AOCTaBKM Kypbepom MM 4yepes3 nouty lonb3osaTenb
OOJ/IKeH yKasaTb NoapobHbid agpec ANs AOCTaBKM 3aKasa, a nNpu Bbibope cnocoba A0CTaBKU
«CamoBbliBo3» [losib3oBaTeNb A0/XeH Bbl6paTb YA0OHbLIA NYHKT Bblgauu 3akasa. [nAa



npeaocTasneHna Mpoaasuy AOMNOAHUTENbHON MHPOPMaLMM, Kacatolenca AO0CTaBKM 3aKasa,
Monb3oBaTesib BpaBe 0CTaBUTb «kKOMMEHTapuii» B COOTBETCTBYIOLLEM MONE;

e HeobxogMmo yKasaTb gaHHble [lonb3oBaTena: Homep TenedboHa, afgpec 3NEKTPOHHOW MOYThI,
®UO nonyyatena 3aKasa;

e Heobxogumo BbibpaTb cnocob onnatbl 3aKasa. 3aka3 MOXeT bbiTb ONaYeH B peXKMme OHNalH
6aHKOBCKOM KapTol MK C UCMONb30BaHMEM 3/IEKTPOHHOIO KolesnbKa. Mpu onnate 3aKasa B
pexume oHnaliH Monb3oBaTeNb MNepeHanpPaBAAeTCA Ha CTPaHULY NAaTeXHOW cucTembl Ans
nposeAeHMUA onAaTthl, rae OH A0MAXeH byaeT yKasaTb niaTeskHble AaHHble M «[loaTsepauTb
onnary»;

e HeobxogmMmo HaxkaTb KHOMKy «MoaTrBepamTb 3aKkas». MNocne 3aBeplweHna opopmaeHma 3akasa
MHbopmaums o 3akasax byaer poctynHa [lonb3oBaTento B JIM4HOM KabuHeTe B pasgene
«3aKasbl», a TaKKe byaeT HanpasneHa No/b30BaTeNt0 MO 3/1EKTPOHHOM MOYTE HA YKa3aHHbIA UM
aapec. Mpu HeobxogumocTn Mpoaasel, BnpaBe cBA3aTbcA ¢ [osb3oBaTENEM C UCMONB30BAHNEM
dyHKUmMoHana MNnatdopmbl.

2.15.3. OcyuwecTBnsa 3aKas, [Monb3oBaTeNb NoATBEPKAAET GAKT O3HAKOM/IEHMA M COrnacus ¢
yc/ioBUAMM HacToAwero Mo/1b30BaTeNIbCKOro COrlalleHus, YCAOBUAMM 3aK/TH0HaeMOro
Monb3oBatenem c Mpogasuyom Jorosopa, a TakKe GaKT 03HAKOMJIEHMA C ONUCaAHNEM
ToBapoB, yKazaHHbIM MpoAaBLLOM, HaXKaB KHOMKY «MoaTeepamTb 3aKasy.

2.15.4. MpepnoxeHna Npogasua Moryt 4eMOHCTPMPOBATLCA Ha NHTepHeT-pecypcax TpeTbmx
ML, CO CchneuuanbHbIMW YCAOBUAMM NpUOBpPeTeHMA, @ MMEHHO: MO CrneLmanbHbIM
LueHam, Mo crneuuanbHomy nopsaaKy odopmneHus/poctaBkM 3akasa v T.4. Takue
cneumasnbHble ycnosua npuobpeteHns ToBapOB YKA3bIBAOTCA HEMOCPEACTBEHHO HA
NHTepHeT-pecypce TpeTbero mua.

2.16. Mopapok 3aknoueHua florosopa:

2.16.1. B cnyyae Bbibopa MNonb3oBaTenem cnocoba onnatbl 3akasa «nNpu noayyeHum» [orosop
mexay MNonb3osaTenem u MNpoaaBLOM CUMTAETCA 3aKNHOYEHHBIM C MOMEHTA HaXKaTuA
Monb3oBaTenem KHonku «MoaTeepamTb 3aKasy.

2.16.2. B cnyyae Bblibopa [Monb3oBatenem cnocoba onnatbl 3aKasa «B peXUMe OHNAWH
6aHKoBCKOM KapTon» [orosop mexay [onbsosatenem u [pogasuom cumutaeTcs
3aK/II0YEHHbIM C MOMEHTa HaxaTtuA Mosib3oBaTenem KHomnku «MoaTBepAnTb onnaTty».

2.16.3. C momeHTa BbiNnonHeHWs [Monb3oBaTenem AeNCTBUIN, yKasaHHbIX B nn. 2.16.1-2.16.2
HacTosawero MNonb3oBaTe/IbCKOro cornaweHusa, mexay NMpogasuom u MNonbsoBatenem
BO3HMKAIOT B3aMMHble 0653aTeNbCTBa, CBA3aHHbIE C NepeAayert, oniaTon, 40CTaBKOM
ToBapa, MHble 06a3aTeNbCTBa CTOPOH no [orosopy.

2.16.4. B momeHT BbiNosHeHua Monb3oBaTenem OeNCTBUI, yKasaHHbix B nn. 2.16.1-2.16.2
HacToAwero Monb30oBaTeNbCKOro cornaweHnmsa, Nonb3oBatenb NOATBEPKAAET, UTO:

e [0 Hero goseaeHa nHdopmauusa o Tosape B NOAHOM obbeme;

e OH O3HaKomwucs ¢ MHPopmaumen o NoTpebutenbckmMx cBomcTBax Tosapa, ¢ MHboOpmaLmen o
MpoaaBue, 0 mecTe M3rotosseHuss ToBapa W ero W3rotosuTene, O LeHe U 06 ycnoBuax
npuobpeTteHns Tosapa, 06 YCNOBMAX M CPOKax AOCTaBKM ToBapa, O CPOKe FroAHOCTWU/CNyXKObl
ToBapa, O rapaHTMMHOM cpoKe, o6 ycnoBuax onnatbl ToBapa, 06 yc/noBUAX WM MNpaBuaax
Mcnonb3oBaHuA/aKcnAyaTaunmn ToBapa, 0 AOKYMeHTax, NOATBEPKAAIOLMX COOTBETCTBME ToBapa
TpeboBaHMAM 3aKOHO4ATe/NIbCTBA, A TaKKe WHOM Heobxoammol uHPopmaumeit o Tosape,
npefocTaBAeHNe KOTOpoi noTtpebutenam/mokynatensam  HeobxoAMMO B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHO4aTe/IbCTBOM A0 3aKntoveHus [Jorosopa c MpoaasLom.

2.17. Mporpamma noanbHoct My.com Ha naowaake Pandao (https://pandao.ru/):

2.17.1. NMonb3oBatenn Mnatdopmbl MMEKT NpPaBO yyacTBOBaTb B [lporpamme n0AAbHOCTU
My.com Ha naouwagKke Pandao Ha ycnoBuMaAxX, U3n0XKeHHbIX B M. 2.17 Mo/1b30BaTeNbCKOro
cornaweHms.



3a ucnonb3oBaHue [natpopmbl yepes naowaary Pandao Monb3oBatento HauucnawTca bannbl B
cnepylowem NopsagKe U B C/ieAyoLWmuxX pasmepax:

- 3a peructpaumio Ha Mnatpopme yepes naowaaky Pandao - 100 bannos;

- 3a npurnaweHue (NyTem OoTNPaBKU COOTBETCTBYIOLLErO NPOMO-KOAA, YKaszaHHoro B J/IuHom KabuHete
Monb3oBaTens Ha naowaake Pandao) apyra Ha Maatdopmy* - 100 bannos;

*B AAaHHOM cnyyae bannbl HAUUCAATCA NPU YCAOBUM PErncTpaLLMm NpuraalleHHoro apyra Ha NMaatdopme M onnatol
UM noateepxkaeHHoro MpogaBuom 3aKasa Ha cymmy He meHee 150,00 py6nei. Monb3oBaTenb MMeeT Npaso
NpUrnacuTb NocpeacTBoM NPoMo-Koga He bonee 5 apysen.

- 3a pasmelueHne mnHobopmaumm o6 ucnonbzosaHun Mnatpopmbl Yepes naowaaky Pandao B cBoem
aKKayHTe B couManbHbIx cetax BKoHTakTe, OgHoKnaccHUKM, Facebook nam Instagram - 10 bannos 3a
pasmelleHMe B KaxKaoM M3 YKa3aHHbIX COLMasIbHbIX CETEN;

- 3a BcTynneHue B rpynny Pandao B coumanbHblx ceTtax BKoHTakTe, OaHoKnaccHMKkKM, Facebook wnam
Instagram - 10 bannos 3a BCTyN/JeHMe B FPynny B KaxA0M U3 yKa3aHHbIX COLMaNbHbIX CETel;

- 3a oT3bIBbI 0 ToBapax/3akasax* - 10 ban/soB 3a KasKAablil OT3bIB;

*0OT3bIBbI AO0/1XKHbl pa3mellatbCA B COOTBETCTBUN C NpaBuiamMu, YKasaHHbIMU B Paa/J,ene 10 Monb3oBaTeNnbCKOro
cornaweHua.

- 3a onnayeHHble 3akasbl, opOpM/IEHHbIE C WCMO/b30BaHMEM naowaakmM Pandao, - KoauuyecTso
HauncnAaemobix bannos paBHO 2% OT CTOMMOCTM onaavyeHHOro 3akasa. 3t bannbl 3aumMcnaoTca Ha cyer
Monb3osaTena B TeyeHme 24 4acoB C MOMEHTa onaTbl 3aKasa;

- B KayectBe npu3a B pamkax akumm «CTUKepbl Ha CTpMmMax», nposogmmoin My.com Ha nnatdpopme
«UrpomapkeT» (https://market.games.mail.ru/)* - 221 850, 174 000, 35 000, 2 500, 1 250, 250, 125, 100,
75 nnan 50 bannos.

* Banibl HAaYUMCNAIOTCA B TeyeHue MNepuoaa MPOBELEeHWA YKa3saHHOM aKuuMM B COOTBETCTBUWM C MpaBuMaamMu ee
npoBeAeHNs, pacnofioxeHHbiMK Ha naaTdopme «Mrpomapket» (https://market.games.mail.ru/).

2.17.2. MNMopapoK ucnonb3zosaHua bannos:

Monb3oBaTenb MoAy4aeT MpaBoO WCNosb3oBaHMA BannoeB npu ycnoBuM coseplueHWA 3akasa/oB
(opopmneHne wn onnata) Ha obuyto cymmy ot 150,00 pybneir. B cnyyae, ecnu MNonb3oBaTesnb
BNOCNeACTBUM OTKasanca oT 3aKas3a/oB MAKM NPOU30LWI0 aHHYIMpOoBaHWe/oTMeHa 3aKkasa/oB no 6o
OPYroi npuunHe K, Kak cieacTeme, ymeHblunaach 0bLwan cymmbl coBepLUeHHbIx 3aka3os (meHee 150,00
pybneit), To Monb3oBaTesb yTpaumMBaeT NpPaBo UCNONb30BaHUA bannos.

MNonb3oBaTenb MMeeT NPaBo NOKynaTb 3a bannbl ToBapbl, KOTOPble AEMOHCTPUPYHOTCA HA NAOLWAAKe
Pandao B Pa3aene «ToBapbl 3a bannbi» 1 LeHa Ha KOoTopble yKa3aHa B bannax.

Bannbl He Nognexar obmeHy Ha py6an U He MoryT 6bITb NepeaaHbl/NogapeHbl TPETbUM ULAM.

B cnyuyae BbisiBneHna ¢akToB coBeplleHns Monb3oBaTeNem MOLIEHHUYECKUX AEACTBUIA, CBA3AHHbIX C
Bannamn (yeBenuuyeHune [lonb3oBatesniem KonauyecTsa bannos, coseplueHHOe OBMaHHbIM MYTEM C
MCMNO/Ib30BaHNEM TEXHUYECKUX CPeAcTB, nporpamm dBM u T.n. uam 6e3 Hux), My.com umeeT npaso
3ab610KMpoBaTh JINYHbIN KabuHeT Monb3oBaTtens Ha MnaTtdopme.

2.17.3. MNMopapoK aHHynanposaHua bannos:
Bannbl Mosb3oBaTena NOMHOCTLIO CrOPAIOT B CAEAYOWMNX CAYHanX:

- Ecnn Monb3oBatenb B TedeHne 90 KaneHAApHbIX AHEN C MOMEHTa pernctpaumm Ha MNaatdopme yepes
naowaaky Pandao He coBepluma HM oaHOro 3akKasa;

- Ecnmn Monb3oBatenb B TeyeHMe 120 KaneH4apHbIX AHENn C MOMEHTa CoBepLUeHUs nocaegHero 3akasa He
COBEpPLNA HU O4HOro HOBOro 3akKasa.

3. YcnoBua onnatbl ToBapoB Ha lNMnatdopme.

3.1.Monb3oBaTeNb UMeeT MNpaBo onaaTUTb 3aka3 Ha [natdopme nocpencTBom ¢GyHKUMOHaNA
Mnatdopmbl B OHMAMH pexkmume (b6e3HanMyHan onnata) ¢ UCNonb3oBaHMeM HaHKOBCKOM KapThl,
WAWN 3N1EKTPOHHOIO KOLEesIbKa, UAM MHbIM cnocobom, AocTynHbiMm Ha Mnatdopme. Mpu atom
onnaTa 3a 3aKas nepeumncnaseTca Ha cyeT MNpoaasua. Npogasew gns NpoBeAeHUs ONAaThl 33 3aKas
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npvBAEKaeT YyNoJHOMOYEHHOTO OnepaTopa No Npuemy naaTexxen Uam onepaTopa 31eKTPOHHbIX
[AEHEXKHbIX CpeacTs, KOTOPbIV BbICTyNaeT B KayecTBe areHTa lMpogasua. My.com He rapaHTUpyeT
oTcyTcTBMe owmnbok n cboes B pabote MnaTtdpopmbl Npu npoBeaeHUN HGe3HaAUYHOW onAaThl.
BesHasinyHas onnata MOXKeT 6bITb HEAOCTYMHA 414 OTAebHbIX MPoAaBLOB.

Monb3oBaTenb camocToATenbHO Ha Mnatdopme BbIbGMpaeT cnocob onnaTbl 3akasa. My.com He
rapaHTMpyeT NOCTOAHHYIO AOCTYMHOCTb 6€3HaNMYHOM OnAaThbl.

Ycnosua nsmeHeHuA 3aKasa.

.Mocne «MNoarsep>kaeHna 3akasa» («MoaTsepskaeHWe onaaTthl») U HanpasaeHMsa MHbopMaLmMmM O

3aKase I'Ipo,u,aBu,y MNonb3oBaTtenb He MOXKeT nocpeacTtsom nﬂaTd)Oprl BHECTU N3MEHEHWUA B
cOoCTaB 3aKasa, ycnosuAa ero goCctaBkn nan cnocob onnatsbl.

Mpu KenaHMM un3MeHUTb 3aKa3 [lonb3oBaTenb BhpasBe cBA3aThcA C  [lpodasuom c
ucrnosnb3osaHnem ¢yHkumoHana MMnatpopmbl  «OTnNpaBuTb coobuieHne [pogasuy», W
cornacosath ¢ [poaaBLOM BHECEHNE U3MEHEHUIA B 3aKa3.

OTtmeHa 3akasa lNpoaasuyom. OTKas NMNonb3osarena ot Tosapa.
MpoaaseL, BNpaBe OTMEHUTb 3aKas:

B C/ly4ae oTCyTCTBUA TOBapa B Ha/Muuuy;

B c/ly4ae ecau MNonb3oBaTtens He yTPOMO BpeMs/CPoK A0CTaBKM 3aKasa;

B C/ly4ae BO3HMKHOBEHMA NHbIX HENpPeaBUAEHHbIX 06CTOATENLCTB.

My.com BnpaBe NPoBepsTb NPWYMHBLI OTKa3oB MpoaaBLoB OT 3aKa3oB, B TOM YMC/e B YacTu
paccMmoTpeHun anob Nonb3oBaTtenel Ha aelcremsa MNpoaasLos.

Monb3oBaTenb BNpaBe OTMEHWUTb 3akas (40 MOMeHTa OTMpaBKM 3aKasa) Aaa 3TOro emy
HeobxoAMMO cBAasaThca C [lpogaBuom C wucnosib3oBaHvem ¢yHKUMOHana [Mnatdopmbl
«OTnpaBuTb cooblieHue Mpoaasuy», 1 COOBLNTL emy CBOIO NPOCbOY OTMEHUTb 3aKas.

B cnyyae ecnu 3akas 6bii1 onsayeH lNosb3osBaTenem B 6e3HaNMUYHOM MoOpAgKe MOCPenCTBOM
Mnatdopmsl, AeHexHble cpeacTsa 6yayT Bo3BpalleHbl NNonb3oBaTtento B TedyeHne 10 aHei nocne
oTMeHbl 3aKasa. [leHexHble cpeAcTBa MOA/ieXKaT BO3BpaTy Ha Ty e 6aHKOBCKYI KapTy, C
MCNoab30BaHMEM KOTOPOW Bblna NponsseaeHa oniata 3akasa.

Ycnosua Bo3Bpata ToBapa HagneKallero Kauecrsa.

.Monb3oBarenb BrnpaBe OTKa3aTtbCA OT TOBapa HagnexXaulero Kayecrea nocse ero nosnyvyeHuAa ot

Mpogasua. Ona atoro MNonb3oBaTesb AOMKEH CBA3aTbCsA C MPOAABLOM C MCMO/Jb30BaHUEM
¢yHKumMoHana Mnatpopmbl  «OTnpaBuTb coobuweHne [Mpogasuy», W coobwuTb emy
HauMeHOBaHMWe BO3BpalLaemoro ToBapa, KOANYECTBO, MPUUYMHY BO3BPaATa, MHYLO Heobxoammyto
nHdopmaumio. Monb3osaTtenb 0653aH Npu Bo3BpaTe ToBapa MNpoaasLy COXPaHUTbL €ro TOBAPHbIA
BMA, OPWUIMHANbHYIO YMaKOBKY, NOTpebuTenbcKue CcBOMCTBA ToBapa, NAOMObI, APJbIKK
N3roToBUTENSA.

Mo TpebosaHuio Npoaasua MNonb3oBaTenb A0MKEH NPeAOCTaBUTL 3asAB/EHNE O BO3BpaTe ToBapa
Hagnexallero KayecTBa W 3afAB/fieHWE O BO3BpaTe [AEHEXHbIX CpeacTs, OnlayeHHbIX
NMonb3osaTenem 3a Tosap.

MpopaseL, BnpaBe Npu BO3BpaTe AeHEXHbIX CPeacTs, ynaadeHHbix onb3oBatenem 3a Tosap,
BbIYECTb M3 HUX CTOMMOCTb J0CTaBKM 3aKaza M cymmy pacxozos [NpoaasLa Ha 06paTHYO AOCTaBKY
Tosapa ot lNonb3osaTens.

|_|pl/l Hanunny I'Ipop,aBu,a dHa/N0r'M4YHOro TOBapa I'Ipop,aBeu, Bnpase npeanoxutb MNonb3osartento
obmeH TOBapa Ha aHa/IorMYHbIN npu ycnhosmn BO3BpaTa NOJIy4EHHOro paHee TOBapa n onnartobl
AO0CTaBKU.
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Ycnosua Bo3BpaTa uanm obmeHa ToBapa HeHaaeXKalero Kavyecrsa.

B cnyyae pgoctaBku lMosb3oBaTtento ToBapa HeHad/1eXKallero KayecTBa OH BMpase TpeboBaTb
BO3BpaTa AEHEXKHbIX CPeACTB, YNIayeHHbIX 3a 3aKas. [ns atoro Monb3oBaTesb AOKEH CBA3ATHCA
¢ MNpogaBuom c ucnonb3oBaHMem ¢yHKLMOHaNa [natdpopmbl «OTNpPaBUTL CoObLLEHUE
Mpoaasuy», U COOBWUTL eMy HaMMeHOBaHWe BO3Bpaliaemoro ToBapa, KOJMYECTBO, NMPUUNHY
BO3BpaTa, MHyI0 Heobxoammyo nHdopmaumio. Mo KenaHuio MNpogasua MNonb3osBatens 06asaH
BepHyTb MNpoaasuy ToBap HeHaaAeXKalllero KayecTsa.

Mo TpeﬁoBaHmo I'Ipo,u,aBu,a Monb3oBaTens AonKeH 6y,£|,eT npenocTtasuUTb 3aAB/IEHUE O BO3BpaTe
AeHeXHbIX CpeacTs, On1a4eHHbIX MNonb3oBaTenem 3a 3akas.

Noppepkka Monb3oBaTteneit NPy PpacCMOTPEHUN NPETEH3UN.

.OyHKumMoHanom  lnatdopmbl  NpeaocTaBAsfeTcA  MHPOPMaLMOHHOE  COMPOBOXAEeHME

PacCMOTPEHUA MNPeTeH3Mit 3aperncTpUMpoBaHHbIX MoAb3oBaTenel B caydaax odopmneHus
3aKa3oB HenocpeacTBeHHO Ha lMaatdopme.

3aperncTpMpoBaHHbIN NO/b30BaTe/lb MMEET BO3MOXHOCTb Yperyanposartb nobyto npobnemy c
MpoaasuoOMm, BO3HUKLLYIO B paMKax [Jlorosopa, B xo4e nepenucku ¢ Mpoaasuom B uHTepdeiice
cooTBeTCTBYIOLLEro 3aKasa B pasgene «3akasbl» B JInuHom KabuHete. MNpu sTom Monb3osaTtens
BbIpa)kaeT cornacme C Tem, YTo C MOMEHTa Hayana nepenncku c Npoaasuom B MHTepdeice 3akasa
Ha MnaTdopme, cofepskaHue TaKoW NEPENUCKM MOKET BbiTb A0CTYNHO My.com Ha yc/0BMAX
MoNnTUKK KoHduaeHumanbHocTu (https://legal.my.com/ru/games/privacy/).

B cnyyae Korza 3akas 6bi1 onnaveH Mokynatenem B pexume oHMalH (6e3HannyHas onnata)
yepes Mnatdopmy, MMonb3oBaTeNto NPeLOCTABAAETCS BO3MOMHOCTb NPUB/IEYEHMA K
YPEeryiiMpoBaHMIO BO3MOMKHbIX NpeTeHsuli c MpogaBuom cneumanucta OTaena KOHTPOASA
KayectBa MMnatpopmbl («ApbUTP») Ha YCNOBUAX, YKasaHHbIX B pasgesne 9 HACTOALLEro
Monb3oBaTeNbCKOro cornawenus. Takxe Mosb30BaTeN0 rapaHTMPYEeTCa BO3BPAT YrlayeHHbIX 3a
3aKa3 geHeKHbIX CPeACTB B Cy4Yae, ec/iv NpeaBapuTeNbHO onadyeHHsbIin MNonb3oBaTesiem 3akas
He 6yaeT gocTtasneH Mpoaasuom.

B cnyyae ecnu B pesynbTaTe pacCMOTPeHMA cnopa mexay Monbsosatenem u Mpoaasuom c
yyactmem ApbuTpa byaeT BbiHECEHO pelleHune B Noab3y Monb3osatens, To My.com rapaHTUpyet
BO3BpaT M0/1b30BaTE/NIO0 AEeHEXKHbIX CPeACTB, YNIaYeHHbIX MM 3a 3aKa3 B peXXMMe OHMaMH, HO Npw
ycnosuu Bo3BpaTa Nonb3oBatenem Tosapa Mpoaasuy.

Bo3BpaT AeHexHbIx cpeacts [osnb3oBatento ocyuwecteasercas My.com ecau [lpogaseu He
NCMONHWT peweHne Apbutpa B 406p0OBOILHOM NoOpAIKeE.

MapaHTMa My.com, yKasaHHaa B n. 8.4. HactoAwero [lonb30BaTe/NbCKOro COrnalWeHuaA, He
nogpasymeBaer HaamMunme y My.com MNOAHOMOYMIA HA YAOBNETBOPEHME MpPETEH3UM
Monb3oBaTenen, B TOM YNC/E CBA3AHHbIX C HEHaA/eKal MM KayecTBom ToBapa.

My.com He ABAAETCA NMLOM, YNOAHOMOYEHHbIM [POAaBLOM Ha NPUHATUE U YA0BNETBOPEHUE
npeteH3uin Monb3osBaTtenel B oTHOLIEHUU ToBapa HeHaA/exallero Kayecrsa. My.com HU npu
KakMX YCNOBMAX He ocyllecTsasetT Bo3mellleHue [losib3oBaTenaM Y6bITKOB, CBA3aHHbLIX C
peanusaumeii MNpogasuom ToBapoB HeHaaexallero Kadectsa. CootseTcTaytolme TpeboBaHMsA
OOJIKHbI 6bITb NpeabaABAeHbl Mob30BaTeNIeM HenocpeaACTBEHHO K MpoaasLy No 3aKAlYeHHOMY
Mexay HUMn [loroBopy B COOTBETCTBUM C MPUMEHMMbIM 3aKOHOA4ATENbCTBOM.

My.com He OKasblBaeT maaTHbIX ycayr onb3osaTtento nocpeactsom Mnatpopmbl U He HeceT
obssaTenbcTBa nepes [lonb3oBaTenamu MO COBEPLIEHHbIM MMM 3aKasam, 3a UCKAKYeHMEeM
0653aTeNbCTBa, YKa3aHHOro B M. 8.4. HacTosAwero MNo/b30BaTeNbCKOro CornalleHus.

Mnatdopma npegoctaBnseT MoNb30BATENO BO3SMOMXKHOCTb HauyaTb NPETEH3MOHHY0 NEePenucky ¢
MpoaaBuom NocpeacTBOM MCMNOb30BaHNA GyHKLUMOHaANa Mnatdopmbl - B TeuyeHue 90 gHel ¢
AaTbl odbopmneHua 3aKasa, npusaedb ApbuTpa Ha YCI0BUAX, YKa3aHHbIX B pasgene 9 HacTosLLero
Monb3oBaTeNIbCKOro cornaweHus, - B TedyeHune 30 aHel ¢ pgaTbl Havyana NpPETeH3MOHHOW
nepenucku c Mpogasuom Ha Maatdopme. Mo UCTeUEHUN YKa3aHHbIX CPOKOB Mosb3oBaTenb Npu



Ha/ YUK NpeTeH3nit fomKeH byaeT obpawatbes Hanpamyro K Mpoaasuy 6e3 Mcnosb3oBaHMA
¢dyHKUMOHana Nnatdopmbl.

9. Yuactue Apbutpa B cnope mexay NMonbsosatenem u NMpogasuom.

9.1.B cnyyae ecnm B TeyeHue 5 (natm) paboumx gHen ¢ gaTbl Hayana NPETEH3MOHHON Nepenmncku
mexay Monb3osatenem u MpoaaBLOM CTOPOHbI HE MPULLAN K B3aMMONPUEMAIEMOMY PeELUEHUIO
npeteHsnn Monb3osartens, MNonb3oBaTenb Bnpase npusaedb ApbUTpa K paccCMOTPeEHUIO cnopa
NnyTeM Ha)kaTuA KHOMKKM «HayaTb cnop ¢ yyactmem Apbutpa» B MHTepdelnice COOTBETCTBYHOLWErO
3akKasa.

9.2.PaccmoTtpeHune Apbutpom cnopa mexay MNonbsosatenem u MNpogasBLOm He AULWAET UX NpaBa Ha
pa3spelleHue cnopa WUHBbIMM cnocobamu, npeaycMoTpeHHbIMU NPUMEHNMbIM
3aKOHOAATe/IbCTBOM.

9.3.Mo 3anpocy Apbutpa Monb3oBatenb obsAsaH B TedeHue 2 (AByX) AHeN NpeaoCTaBAATb emy
3anpolleHHble CBeAEeHMA W OOKYMEHTbl, HeobxoaMMble ANA MNPUHATUA pPelleHus no crnopy.
HenpeacTasneHue MNonb3oBaTeNem 3anpoLleHHbIX AOKYMeHTOB/cBeaeHN ApbUTPYy MOXKeT cTaTb
OCHOBaHWEM AN BbiHeceHWUa ApbUTpom peLlueHns no cnopy B Noab3y MNpogasua.

9.4.CpoK paccmoTpeHus crnopa c yd4actmem Apbutpa — 10 (aecatb) pabounx AHeN, Npu ycnosum
CBOEBPEMEHHOro npenocTaBneHmn CTOpOHaMH 3anpalumBaembIx ApbuTtpom
AOKYMEHTOB/CBEAEHUNA.

9.5.Mo cnopy, KoTopblii He bbin yperyanpoBaH Monb3oBatesnem U poaaBLOM CaMOCTOATE/bHO,
ApbuTp, Ha OCHOBAHWM NPEAOCTaBAEHHbIX CTOPOHAMM LOKYMEHTOB U CBEAEHMI, BNPaBe BbIHECTU
pelweHue B Nosb3y Mpoaasua nam NMonbsosartens.

9.6.B cnyyae Hecornacua nobon M3 CTOPOH crnopa C peleHnem ApbuTpa, HecornacHas CTOpPOHa
Bnpase NpuMberHyTb K MHbIM cnocobam 3aluTbl CBOUX NpaB, NPeayCMOTPEHHbLIM NPUMEHMMbIM
3aKOHOAATe/IbCTBOM.

10.MpaBuna octaBneHns or3bieos 0 Tosapax u lNMpoaasuax.

10.1. Mo nTtoram BbINONHEHWA 3aKa30B 3aperncTpupoBaHHbIe N0Ab30BaTeNM BNpaBe OCTaBAATbL
Ha Mnatdopme OT3bIBbI KaK B OTHOLWEHMM TOBapOB, Tak U B OTHOWeEHUN MPoaaBLOB, a TaKXe
npuknagpieate ¢otorpadmm ToBapa, OCTaBAATb BOMPOCbl U KOMMEHTAPUM K 0Ny6ANKOBAHHbIM
oT3biBam gpyrux Nonb3osatenei.

10.2. Monb3oBaTeNn BNpaBe U3MEHATb (peAaKTMPOBaATb) CBOM OT3bIBbI U YAANATL UX.

10.3. Pasmewan wHpopmaumio Ha [natdopme, B YACTHOCTU OT3bIBbl, KOMMEHTapUM,
doTtorpadumn, lonb3oBaTenb aBTOMATMYECKM Oe3Bo3me3aHO, 6e3ycnoBHO U 6e30T3bIBHO
npegocTasnser My.com HEUCKAOYUTENbHOE MPABO Ha MCMO/Ib30BaHWE TaKoW MHOPMaALMK HA
TeppuUTOpPUM BCEro MMpa be3 orpaHMYEeHUs CpoKa Mo ycMoTpeHunto My.com B TOM YMC/E, HO He
orpaHMYMBasncb, Ha BOCMpPoOU3BeAEHWE, KOMWPOBaHMe, CUCTemMaTusauumio, npeobpasoBaHue,
M3MeHeHWe, pPenaKkTMpoBaHWe, onybaMKoBaHMe, pacrnpocTpaHeHue bbiIMU  3aKOHHbIMM
cnocobamn. My.com MmeeT MNpaBO MCMNOJb30BaTb COOTBETCTBYHOLWY MHOOPMALMIO KaK C
yKasaHMeM MMeHM aBTopa, Tak M 6e3. My.com BnpasBe nepenasBaTb MpaBa, YKasaHHble B
HaCTOALEM NYHKTE, TPETbUM NLLAM.

10.4. Pasmewan nHoopmaumio Ha Mnatdopme lMonb3oBaTenb NOATBEPXKAAET, YUTO 0b6nagaeT
COOTBETCTBYHOLWMMM MPaBaMM U NOJSIHOMOUMAMM A NpeaocTasBieHna My.com yKasaHHOro B
nyHKTe 10.3. Hactoawero [10ab30BaTeNbCKOrO COrNaleHMA HEUCKAKOUYMUTENIbHOTO MpaBa Ha
ncnonb3oBaHWe MHGOPMaLUN.

10.5. Monb3oBaTeslb HECET OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb CBEAEHUM, COAEPIKALLNXCA B
OCTaB/IEHHOMN UM MHbOPMaLLUK.

10.6. My.com Bnpase He ny6auKoBaTb MHbOpMaLMio Monb3oBaTeNsa, ecan oHa:



e He oTHOCUTCA K 3aKasy lMonb3oBaTtena, He3aBUCUMO OT TOro 6bl/l OH BbiNosiHeH MNpoaasLom UK
HeT;

e He coaep*uT ceeaeHms, Kotopble bblin 6bl None3Hbl ANA ApYyrnx noab3osatenen MNnatdopmsl;

e CoOepX¥MUT HEHOPMATUBHYIO  JIEKCMKY, BbICKa3blBaHMA  OCKOPBUTENbHOrO  XapakTepa,
YyTBEPKAEHUA, nopoyallime YecTb, AOCTOMHCTBO W/Mnn Aenosyto penyTauuio MpoaasLoB U
TPETbUX NLL;

e  CofepuT CCbIIKN Ha Apyrue Beb-calTbl UAN MaTepuaibl, Hapyllalolme NpasBa TPETbUX /UL, B
TOM uucne npaBa Ha pe3ynbTaTbl  UHTENNEeKTyanbHOM CcobBCTBEHHOCTM W cpeAacTBa
MHAMBUAYANM3ALNN.

10.7. My.com BnpaBe yaanuTb onyb6/MKoBaHHy0 WHPopmauuto lonb3osatena B atoboe
Bpema. My.com BnpaBe He coobwatb [losb3oBaTeNO MNPUYMHY OTKasa B nNybaMKaumm
nHdopmauunn Nonb3osBatens u/mMav NpuumMHy yaaneHusa nipopmaunm MNMonbsosartens.

11.0rpaHnyeHne OoTBETCTBEHHOCTM.

11.1. My.com He npeAocTaBAnAeT HUKAKMX FapaHTuit Toro, 4to MNnratdopma mam eé anemeHThbI
MOTYT NOAXOAMUTb ANA KOHKPETHbIX Leneit Mcnonb3oBaHuA. My.com He MOXKET rapaHTMpPOBaThb
M He obellaeT HUKaKMX chneunmduyeckux pesyabTaToB  OT UCMONb30BaHUA  PYHKLMOHANA
Mnatdopmbl uan ero anemeHToB. Mnatdopma, BKAOUAA BCE CKPUNTbI, OTAENbHbIE 3/1EMEHTDI
n opopmneHrme Mnatpopmbl NPeOCTABAAIOTCA KKaK €CTbY.

11.2. My.com He NpefoCTaBAseT HWKAKUX rapaHTU OTCYTCTBMA MepepbiBoB B paboTe
Mnatdopmbl, CBA3AHHbIX C TEXHUYECKMMM HENCMPABHOCTAMM, NPOBEAEHMEM NPOPUNAKTUYECKUX
paboT U T.M., 0 AHAKO NpeanpUHMMaEeT KOMMePYECKM 0OOCHOBaHHbIE ycuausa gas obecneyeHums
bYHKUMOHMpOBaHMA TMnathopmbl B KPYrOCyTOYHOM pexume. My.com He npeaocTasnset
HUMKAKUX rapaHtTui Toro, 4yto Mnatdopma unm nobblie eé anemeHTbl byayT GYHKUMOHMPOBATH
B to60e KOHKPEeTHOEe Bpems B ByAyLLEM UM YTO OHU He NpeKpaTaT paborTy.

11.3. My.com He HeceT OTBETCTBEHHOCTM W He BO3MELLaeT HMKaKoh yuwepb, npamoin man
KOCBEHHbIW, MpuuMHeHHbIX Monb3osaTtento, lMpoaasuam MAM TPETbMM MLAM B pesyabTaTte
MCMNOMb30BaHNA WAM  HEBO3MOMKHOCTM  MCnoib3oBaHuA [naTdopmbl, €cauM UHoe He
npeaycmMmoTpeHo NPUMEHNUMbIM 3aKOHOAATEIbCTBOM.

11.4. My.com He HeceT OTBETCTBEHHOCTW 3a /Itob6oi ylepb yCTPOWCTBY WM NPOrpaMmMHOMY
obecneyeHuto Mob3oBaTENA UAN MHOTO ULLA, BbI3BAHHbIW WUAWN CBA3AHHbIN C UCMO/Ib30BAHMEM
Mnatpopmbl MM NPU NEPEXOAE MO CCbIIKAM, PasMeLLEHHbIM B paMmKax Maatdopmbl.

11.5. Hu npu Kakux obcrtoatenbctBax My.com m ee npeacTaBUTENIN HE HECYT OTBETCTBEHHOCTb
nepen [Monb3oBatenamv uU/MAM  TPeTbMMMU AMLEAMU 33 106ON  KOCBEHHbIW, CAyYalHbIN,
HeYMbILWAEHHbIA yuiepb, BKAOYAA YNYLWEHHYIO BbIFOAY UM NOTEPAHHbIE AaHHble, Bpes, YecTy,
OOCTOMHCTBY WA Ae/10BOM penyTaunn, Bbi3BaHHbIN B CBA3WM C Mcnoib3oBaHuem [lnatdopmsl,
copeprmmoro MNnathopmbl AN UHBIX MATEPMANOB, K KOTOPbIM [10/1630BaTENM UK UHbIE TPETHU
A noayuuam aoctyn c nomolbio MNnatdopmel, gaxke ecam My.com npepynperkgana vau
YKa3blBana Ha BO3MOXHOCTb TaKOro Bpesa.

11.6. My.com He yyacTByeT B $oOpmMpoOBaHUK copdepkaHua MpeanoxkeHnin MNpoaasua (3a
UCKAoYeHnem cnyyaes, Korga My.com aenaet 3To no nopyyeHuto [poaaBua B KayecTse ero
areHTa), /INYHbIX KABUHETOB M UHbIX pa3genos Maatdopmbl. MNpu 3Tom Ha My.com He Bo3naraeTcs
o06a3aHHOCTL No nNposepke lMNpesnoXeHUn U UX CoAepXaHWUA, PeCcypPcoB, CCbINKM Ha KOTopble
copepkatca B MNpeanoxeHuax, 6naroHagexkHocTn [MpopasuoB U lMokynaTenei (a TakkKe
nx naeHTndukaumm). B sTol cea3m KavecTBo, 6€30MacHOCTb, 3aKOHHOCTb M COOTBETCTBME ToBapa
€ro onMcaHuIo, a TaKKe BO3MOXHOCTb Mpoaasua npoaathb U/man Mokynatens npuobpectv Tosap
Haxo4ATCA BHE y4acTUA U KOHTposaa My.com. My.com He HeceT OTBETCTBEHHOCTb 3a coAepiKaHue
UHbopmauun, npegoctaBnaemon [onb3oBatenamu, 3a cogepraHuve [peanoxeHwi,
ncnonb3oBaHue MNpogasLamm TOBaPHbIX 3HAKOB, IOFOTUNOB TPETbUX UL, U UHbIX KOMMOHEHTOB
MpeanoxeHnin n nHbix pasgenos Maatdopmbl, popmmpyemsbix Monb3osaTenamu.



12.06wme nonoxKeHumA.

12.1. Hactosawee MNonb3oBaTeibCKOE cornalleHue npeacraBaseT coboi cornaweHne mexkay
MNonb3oBaTesem n My.com OTHOCUTENbHO NopPAAKa UCNosb3oBaHMA MNhaTtdopmbl.

12.2. My.com umeeT npaBo B Ntoboe Bpems 6e3 yBegomneHus Monb3sosatenei n Mpoaasuos
N3MEHATb TEKCT HacToALero MNonb30BaTeNbCKOTO COrNALlEHUs, a TaKXKe YCNOBUA UCNOIb30BaHMUA
Mnatpopmbl. Takne U3MeEHEHMA BCTYyMNal B CUAY C MOMEHTa Nyb6anKauuu. AKTyanbHbIA TEKCT
HacToALLEero Monb3oBaTeNbCKOrO cornaweHun pa3meLleH no agpecy:
http://storage.mall.my.com/files/agreement.pdf.

12.3. Monb3oBaTens O6‘i|3y€TCFI CaMOCTOATENIbHO NMPOBEPATDL MNonb3oBaTenbCKoe cornaweHue
Ha npeametr N3MEHEHUMN. HEOCVLLI,eCTBJ'IeHME MNonb3oBaTenem ,D,EVICTBMP’I NO O3HAKOMNIEHUIKO C
Monb3oBaTeNbCKMM  cornalleHnem M/VII]M N3MeHEeHHOoM pe,anumeﬁ MNonb3oBaTenbCKoro
cornawleHnAa He MOXKEeT CAyXUTb OCHOBaHMem AnA HEeUCnosIHEHUA MNonb3oBatenem cBoumx
obnasaTtenbcTs n HECO6IHOAEHVIFI MNonb3osaTtenem OrpaHMHeHMVI, YCTAaHOB/NIEHHbIX
Monb3oBaTENLCKMM COMNALLIEHUEM.

12.4, HacToAuwee Monb3oBaTenbCcKoe cornaweHune perynnpyeTca n TONKyeTcA B COOTBETCTBUU C
3aKOHO4ATEeNbCTBOM CTPaHbl MeCTa peannsauunmn TOBapa. BOI'IpOCbI, HE YyperyanpoBaHHble
HacToAWwMM [lonb30BaTENIbCKUM COrnaweHmnem, nogaexkar pa3peweHno B COOTBETCTBUU C
NMPUMEHUMbBbIM 3aKOHOL4ATE/IbCTBOM. Bce BO3MOMKHble cnopbl, BbiTEKAOWME U3 OTHOLLIGHVIIZ,
perynampyembiX HaACToOAWMM Monb3oBaTeNbCKMM  COrnalleHnem, pa3pewaroTcA B nNnopAagkKe,
YCTAaHOBJ/IEHHOM AEVICTBYIOU.LMM NMPUMEHUMbBbIM  3aKOHOAATE/NIbCTBOM. Besge no TEKCTY
HacToAwero CornaweHnsa, ecim ABHO He YKa3aHO MHOe, noj TePMMHOM «3aKOHOAOaTe/NbCTBO»
NMOHUMAETCA KaK NPUMEHUMOE 3aKOHO4aTEeNbCTBO CTPAHbl MECTA pPeain3aunm TOBapa.

12.5. Benmay  6e3Bo3me3sgHOCTM  yCAyr,  OKasblBaemblX B pamKax  HacToALWero
MoNb30BaTENIbCKOrO COr/NAlEeHUs, HOPMbl O 3aluTe npaB noTpebuTtenel, He MOryT ObiTb
NPYMEHMMBIMM K OTHOLIEHMAM Mexay Monb3osatesnem n My.com.

12.6. Ecanm no Tem MAW MHBIM MPUYMHAM OAHO WM HECKOJIbKO MONOMKEHUIA HaCTOALLEro
Monb30BaTeNbCKOro cornaweHmsa 6yayT npusHaHbl HeAeNCTBUTENIbHBIMU UAU HE UMEILWUMU
IOPUAMYECKON CUAbI, 3TO HE OKa3blBaeT BAMAHWA Ha AEUCTBMTENbHOCTb WA MPUMEHUMOCTb
0CTa/ibHbIX MONOXEHMI [10/1b30BaTENLCKOIO COrNalleHus.

12.7. HacTtoAwee [lonb3oBaTenbCkoe corfalleHne COCTaB/eHO Ha PYCCKOM fA3blke U B
HEKOTOPbIX Cy4anX MOXKeT ObITb NpeaocTaBneHo Moab3oBaTeNt0 ANA 03HAKOMIEHWUS HA APYrom
A3blke. B cnyyae pacxorKaeHwus pycckoit Bepcum Mo/1b30BaTE/NIbCKOrO COralleHMa U Bepcum
Monb30BaTENbCKOrO COrNalleHMUA Ha MHOM A3blKe, MPUMEHAIOTCA NONOXKEHUS PYCCKOM Bepcum
HacToAwero Moab30BaTENbCKOro COrnalleHms.



Mall.My.com User Agreement

This document regulates rules for the use of Mall.My.com Platform (hereinafter referred to as the
“Platform”) by Users and terms and conditions of making Orders for Goods by Users in shops of Sellers
on the Platform.

By using the Platform service offered by My.com B.V. (hereinafter “My.com”) and making Orders for
Goods in the Seller’s shop on the Platform, the User agrees with the requirements and provisions of this
User Agreement.

1. Terms and Definitions.
For the purposes of this User Agreement, the following terms shall have the following meaning:

1.1.User Agreement — this document “Mall.My.com User Agreement” posted on the Internet at:
http://storage.mall.my.com/files/agreement.pdf.

1.2. Mall.My.com Platform (Platform) — means all pages of the website, including, but not limited to
those posted on the Internet at: www.mall.my.com, computer software, including mobile device
applications of Mall.My.com or its affiliates providing access to Mall.My.com database. As sites
for demonstrating of Seller's Offers, My.com has the right to use third-party Internet resources
on the basis of separate contracts.

1.3. Goods — in this User Agreement, the Goods shall mean products, services, results of intellectual
activity (computer software, electronic or audiobook, etc.), unless otherwise expressly provided
for in the User Agreement.

1.4. User (Buyer) — eligible and legally capable natural person, who is a visitor and a user of
information resources on the Internet or a user of the computer software, including mobile
device application, making an Order for the Goods through the use of the Platform.

1.5. Registered User (Registered Buyer) — User (Buyer) registered on the Platform at:
https://mall.my.com/ or via a different service or social network and having a Profile on the
Platform.

1.6. Shop (Seller) — person, with which the User concludes the Agreement by using functionality of
the Platform and making the Order. Seller information is provided to the User making the Order
in the Order Placement form in the section “Seller’s Details”.

1.7. Agreement — sale and purchase agreement/paid services agreement/license agreement, which
is concluded by and between the Seller and the User making the Order. My.com has the right,
acting on behalf of the Seller, to conclude the Agreements with Users (Buyers).

1.8. Seller’s Offer (Offer) — the Seller’s offer for sale of the Goods placed on the Platform, in relation
to which the User is given the opportunity to conclude the Agreement with the Seller by making
the Order on the Platform. In the Offer the Seller describes the Goods and terms of their
purchase by the User.

1.9. Order — the User’s actions aimed at concluding the Agreement with the Seller and expressed in
making the Order for the Goods in the Shop using functionality of the Platform.

1.10. My.com — My.com B.V., a legal entity incorporated and existing under the laws of the
Netherlands, registered at: Barbara Strozzilaan 201, 1083 HN, Amsterdam, the Netherlands.

1.11. My.com Loyalty Program is a set of marketing activities carried out by My.com on third-party
Internet services for the following purposes: increase the user base of the Platform and increase
the loyalty of Users to the Platform, increase the number of Orders, increase sales of Goods of
Sellers through the Platform.

1.12. Points - equivalent units, which are charged to the User in accordance with the terms My.com
Loyalty Program and that User may be used to pay the Seller of Goods.

Terms that are not defined in clauses 1.1. — 1.12. hereof may also be used in the User Agreement In that
case such term shall be interpreted in accordance with the text of the User Agreement. If there is no
unambiguous interpretation of the term in the text of the User Agreement, one shall be guided by
interpretation of the term defined by law, on the Platform or commonly used on the Internet.



2. Terms of Placement of the Order on the Platform and Conclusion of the
Agreement with the Seller.

2.1. Before commencing placement of the Order on the Platform the User shall familiarize himself
with all terms and conditions of purchase of the Goods presented by the Seller on the Platform.

2.2. The User when making the Order on the Platform concludes the Agreement with the Seller and
enters into direct contractual relationship with the Seller (Shop), from which he purchases the
Goods. Placement of the Order on the Platform means the User’s acceptance of all material
terms and conditions of sale of the Goods by the Seller or of material terms and conditions of
the license agreement concluded with the Seller.

2.3. Material terms and conditions of the Agreement concluded between the User and the Seller are
specified in the Seller’s Offer on the Platform.

2.4. By making the Order the User agrees that the Seller may delegate execution of the Agreement
to the third party, nevertheless remaining responsible for its execution.

2.5. When making the Order by means of the Platform, My.com provides the User with information
support of the Agreement concluded between the User and the Seller.

2.6. All rights and obligations under the Agreement concluded with the User accrue directly to the
Seller.

2.7. On the Platform My.com does not render any paid services to the User, including in the case of
making of the Order by the User.

2.8. The User confirms his agreement that personal information provided by the User to My.com
when using functionality of the Platform, including when placing the Order, can be transferred
by My.com to the Seller, with which the User concludes the Agreement, for the purposes of the
Seller’s performance of the said Agreement with the User. The User agrees that My.com has the
right to store the User’s personal information, as well as personal information of the recipient
of the Order specified by the User, for at least three years from the date of execution of the
respective Order by the Seller.

Where the Seller is a resident of a foreign country, the User confirms his consent to the cross-
border transfer of personal information for the purposes specified in this clause.

The User guarantees that he has the right to grant consent specified in this clause in respect of
(for) the third parties being the recipient of the Order and bears liability for violation of this
guarantee, which resulted in losses for My.com, in the amount of such losses and legal expenses
of My.com, or expenses of My.com on settlement of claims of the third parties, when such claims
are related to violation by Users of the guarantee specified in this clause.

2.9. For the Registered User information about the Order is available in the “Orders” section in the
Profile on the Platform. In the “Orders” section the Registered User can check the status of the
Order or cancel it within 24 hours from the moment of placement.

2.10. The unregistered User, in order to cancel or change the Order, will need to contact the Seller
directly. Regardless of the reasons, My.com shall not be responsible for impossibility to cancel
or change the Order.

2.11. Using functionality of the Platform the User agrees to receive:

e e-mails that My.com may send to the User after placement of the Order in case of its change,
before the date of delivery of the Order, in the event of cancellation of the Order by the Seller, in
other cases related to execution of the Order or timely notification of its status;

e messages (sms) to the phone number specified by the User;

e a call with an offer to assess quality of operation of the Platform and the Seller to the phone
number specified by the User.

2.12. By making the Order (by clicking "Order" or other similar button) the User confirms that
he has full knowledge and understanding of the terms and conditions of this User Agreement and
of the subject matter and conditions of the Agreement concluded with the Seller. The User



confirms that he fully understands the meaning and consequences of his actions with respect to
conclusion and execution of the Agreement with the Seller.

2.13. My.com has the right to block the User’s ability to place the Order in the event of repeated
cancellation of the Orders made by the User, as well as in case of violation of the terms and
conditions hereof.

2.14.The User is obliged to indicate reliable data about himself and the recipient of the Order when
placing the Order on the Platform. Nonperformance by the User effecting non-cash payment
under the Order on the Platform of this obligation constitute grounds for refusal of My.com to
render support to the User when considering claims against the Seller, including by involving the
Arbitrator.

2.15. Order Placement Procedure:

2.15.1. Possibility to place the Order is provided to the User in accordance with the Seller’s Offers by
clicking “BUY” or other similar button.

2.15.2. The User, having familiarized himself with the Offer on the Platform, as well as with all
necessary information about the Goods, terms of their purchase and about the Seller, places
the Order for the Goods in accordance with the following procedure:

e By clicking “BUY” (or other similar button) the User adds the selected item to the “Cart”. If the
User wishes to change quantity of the Goods, he shall go to the Cart;

e To place the order you need to click “Place an Order” on the Cart page. Both registered and
unregistered Users can place the Order. If there are several Goods from different Sellers in the
Cart, the User shall place a separate Order with respect to each Seller;

e Thenitis necessary to select a delivery method for the Order. For each type of delivery preliminary
cost is indicated, which may change after the User specifies the delivery address. When choosing
courier delivery or delivery by mail the User shall specify the detailed address for delivery of the
Order, and when choosing the “Pick-up” delivery method the User shall select the convenient
pick-up location. To provide the Seller with additional information regarding delivery of the Order,
the User can leave a “Comment” in the respective field;

e Itis necessary to specify the User’s data: phone number, e-mail address, full name of the recipient
of the Order;

e Then it is necessary to select a method of payment for the Order. The Order can be paid online
with a bank card or using a digital wallet. In case of online payment the User will be redirected to
the payment system page for payment, where he will be required to enter payment information
and “Confirm payment”;

e Then it is necessary to click “Confirm the Order”. When placement of the Order is completed,
information about the Orders will be available to the User in the Profile in the “Orders” section
and will also be sent to the User by e-mail to the address specified by him. If necessary, the Seller
may contact the User using the Platform functionality.

2.15.3. By making the Order the User confirms the fact of familiarization with and acceptance of the
terms and conditions of this User Agreement, conditions of the Agreement concluded
between the User and the Seller and the fact of familiarization with the description of the
Goods indicated by the Seller by clicking “Confirm the Order”.

2.15.4. The Seller's Offers can be demonstrated on the Internet resources of third parties with special
terms of purchase, namely: at special prices, under a special order of processing / delivery of
the Order, etc. Such special conditions for the acquisition of Goods are indicated directly on
the Internet resource of a third party.

2.16. Procedure for Conclusion of the Agreement:

2.16.1. If the User selects “upon receipt” method payment for the Order, the Agreement between
the User and the Seller shall be considered concluded upon clicking “Confirm the Order” by
the User.



2.16.2. If the User selects “online with a bank card” method payment for the Order, the Agreement
between the User and the Seller shall be considered concluded upon clicking “Confirm
payment” by the User.

2.16.3. From the moment of performance by the User of actions specified in clauses 2.16.1 — 2.16.2
hereof, mutual obligations related to transfer, payment, delivery of the Goods and other
obligations of the parties under the Agreement arise between the Seller and the User.

2.16.4. Upon performance by the User of actions specified in clauses 2.16.1 — 2.16.2 hereof, the User
confirms that:

e he was fully informed of the Goods;

e he familiarized himself with the information about consumer properties of the Goods,
information about the Seller, place of manufacture of the Goods and manufacturer thereof, price
and terms of purchase of the Goods, conditions and time of delivery of the Goods, shelf
life/service life of the Goods, warranty period, conditions of payment for the Goods, conditions
and rules for the use/operation of the Goods, documents confirming compliance of the Goods
with the requirements of the legislation, as well as other necessary information about the Goods,
which shall be provided to consumers/buyers in accordance with the applicable legislation before
conclusion of the Agreement with the Seller.

2.17. My.com Loyalty Program on the web-site PANDAO (https://pandao.ru/):

2.17.1. Users of the Platform are entitled to participate in the My.com Loyalty Program on the web-
site Pandao on the terms and conditions set out in clause 2.17 of the User Agreement.

For the use of the Platform through the web-site Pandao, the User receives Points in the following
sizes:

- For registration on the Platform through the web-site Pandao - 100 points;
- For the invitation (by sending the corresponding promotional code specified in the User account on
the web-site Pandao) of a friend to the Platform * - 100 Points;

*in this case Points are given on condition that an invited friend is registered on the Platform and payment is confirmed by
the Seller of the Order for an amount not less than 150.00 rubles. The User has the right to invite with the promo code no
more than 5 friends.

- For posting information about the use of the Platform through the web-site Pandao in the User's
account on social networks VKontakte, Odnoklassniki, Facebook or Instagram - 10 Points for
placement in each of these social networks;

- For joining Pandao in social networks VKontakte, Odnoklassniki, Facebook or Instagram - 10 points
for joining a group in each of the specified social networks;

- For statements about Goods / Orders * - 10 Points for each comment;
*comments should be posted in accordance with the Rules specified in Section 10 of the User Agreement.
- For paid Orders made using the web-site Pandao, the number of Points awarded is equal to 2% of

the cost of the paid Order. These Points are transferred to the account of the User within 24 hours
from the moment of payment of the Order;

- As a prize in the action "Stickers on streams" held by My.com on the Igromarket platform
(https://market.games.mail.ru/)* - 221 850, 174 000, 35 000, 2 500, 1 250, 250, 125, 100, 75, or 50
Points.

* Points shall be given during the period of the action execution, in accordance with its rules located on the Igromarket
platform (https://market.games.mail.ru/).

2.17.2. The procedure for using Points:

The User receives the right to use the Points provided that the Order/s is completed (registration and
payment) for a total of 150.00 rubles. In the event that the User subsequently waives the Order(s) or
the Order(s) has been canceled for any other reason and, as a result, the total amount of completed
Orders has been reduced (less than 150.00 rubles), the User loses the right to use the Points.

The User has the right to buy Goods placed on the web-site Pandao in the "Goods for Points" section
and the price of which is indicated in the Points.



Points can not be exchanged for rubles and can not be transferred / donated to third parties.

In case of detection of facts of fraudulent actions by the User related to the Points (increase in the
number of Points committed by User by fraud using technical means, computer programs, etc. or
without), My.com has the right to block the User's Personal Account on the Platform.

2.17.3. Cancellation Policy:
The Points are completely annulled in the following cases:

- If the User has not completed a Order within 90 calendar days of registration on the Platform
through the web-site Pandao;

- If the User has not made any new Order within 120 calendar days from the date of the last Order.

3. Conditions of Payment for the Goods on the Platform.

3.1. The User shall have the right to pay for the Order on the Platform by means of the Platform
functionality online (non-cash payment) using a bank card or digital wallet, or in any other way
available on the Platform. In this case payment for the Order is transferred to the Seller’s
account. For the purpose of effecting payments for the Orders the Seller shall engage an
authorized payment processor or electronic funds operator acting as the agent of the Seller.
My.com does not guarantee error-free or failure-free operation of the Platform when effecting
non-cash payments. Non-cash payment may be unavailable for certain Sellers.

3.2. The User independently selects the method of payment for the Order on the Platform. My.com
does not guarantee the continuous availability of non-cash payment.

4. Conditions of Changing of the Order.

4.1. After “Confirmation of the Order” (“Confirmation of payment”) and sending of information
about the Order to the Seller the User can not by means of the Platform make changes in the
Order, terms of its delivery or payment method.

4.2. If the User desires to change the Order, he may contact the Seller using the Platform
functionality “Send a message to the Seller” and coordinate making changes in the Order with
the Seller.

5. Cancellation of the Order by the Seller. Refusal from the Goods by the
User.

5.1. The Seller has the right to cancel the Order:

e in case of non-availability of the Goods;

e if the User is not satisfied with the time/period of delivery of the Order;

e in case of occurrence of other unforeseen circumstances.

5.2. My.com has the right to check the reasons for the Sellers’ cancellations of the Orders, including
with regard to consideration of the Users’ complaints about the actions of the Sellers.

5.3. The User has the right to cancel the Order (before shipment of the Order), to do so he needs to
contact the Seller using the Platform functionality “Send a message to the Seller” and inform
him of his request to cancel the Order.

5.4. If the Order has been paid by the User in non-cash form via the Platform, the funds will be
returned to the User within 10 days after cancellation of the Order. The funds shall be returned
to the same bank card, with which the Order was paid.

6. Conditions for Return of the Goods of Adequate Quality.

6.1. The User has the right to refuse from the Goods of adequate quality after its receipt from the
Seller. To do so the User shall contact the Seller using the Platform functionality “Send a message



6.2.

6.3.

6.4.

7.2.

to the Seller” and inform him of the name and quantity of the Goods returned, reason for return
and other necessary information. When returning the Goods to the Seller the User shall preserve
its marketable condition, original packaging, consumer properties of the Goods, seals and labels
of the manufacturer.

At the Seller’s request the User shall submit an application for return of the Goods of adequate
quality and an application for return of monetary funds paid by the User for the Goods.

The Seller has the right to deduct from the monetary funds returned to the User the cost of
delivery of the Order and amount of the Seller’s expenses for the return delivery of the Goods
from the User.

If the Seller has similar products, he may offer the User to exchange the Goods for similar ones,
subject to return of the Goods received earlier and payment for the delivery.

Conditions for Return or Exchange of the Goods of Inadequate Quality.

In case of delivery to the User of the Goods of inadequate quality, he is entitled to demand a
refund of money paid for the Order. To do so the User shall contact the Seller using the Platform
functionality “Send a message to the Seller” and inform him of the name and quantity of the
Goods returned, reason for return and other necessary information. At the Seller’s request the
User shall return to the Seller the Goods of inadequate quality.

At the Seller’s request the User shall submit an application for return of monetary funds paid by
the User for the Order.

User Support when Considering Claims.

. The Platform functionality provides information support of consideration of claims of the

Registered Users in cases of placing the Orders directly on the Platform.

8.2.The Registered User has the opportunity to resolve any problem with the Seller arising within the

8.3.

8.4.

8.5.

8.6.

framework of the Agreement in the course of communication with the Seller in the interface of
the respective Order in the “Orders” section in the Profile. In this regard the User agrees that from
the moment of beginning of communication with the Seller in the interface of the Order on the

Platform, the content of such communication may be available to My.com under the terms of the
Privacy Policy (https://legal.my.com/ru/games/privacy/).

Where the Order has been paid by the Buyer online (non-cash payment) via the Platform, the
User is provided with the opportunity to engage in settlement of possible claims with the Seller
a specialist of the Quality Control Department of the Platform (“Arbitrator”) under the terms
and conditions specified in section 9 hereof. In addition, return of monetary funds paid for the
Order is guaranteed to the User, if the Order prepaid by the User is not delivered by the Seller.

If consideration of the dispute between the User and the Seller with the participation of the
Arbitrator results in the decision made in favor of the User, My.com guarantees refund to the
User of monetary funds paid by him online for the Order, subject to return of the Goods by the
User to the Seller.

Return of monetary funds to the User will be effected by My.com, if the Seller fails to fulfill the
Arbitrator’s decision on a voluntary basis.

Warranty of My.com specified in clause 8.4 hereof does not imply that My.com has the authority
to satisfy the Users’ claims, including those related to inadequate quality of the Goods.

My.com is not a person authorized by the Seller to accept and satisfy the Users’ claims regarding
the Goods of inadequate quality. Under no circumstances will My.com compensate the Users
for losses related to sale by the Seller of the Goods of inadequate quality. Respective
requirements shall be presented by the User directly to the Seller under the Agreement
concluded between them in accordance with the applicable legislation.



8.7.

8.8.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

10.
10.1.

10.2.
10.3.

10.4.

10.5.

My.com does not provide any paid services to the User via the Platform and is not liable to the
Users for the Orders made by them, except for the obligation specified in clause 8.4 hereof.

The Platform provides the User with the opportunity to initiate pre-action correspondence with
the Seller through the use of the Platform functionality — within 90 days from the date of
placement of the Order, to engage the Arbitrator under the terms specified in section 9 hereof
— within 30 days from the date of initiation of the pre-action correspondence with the Seller on
the Platform. Upon expiration of the specified time limits the User, subject to the existence of
claims, shall contact the Seller directly without using the Platform functionality.

Participation of the Arbitrator in the Dispute between the User and the
Seller.

If within five (5) working days from the date of initiation of the pre-action correspondence
between the User and the Seller the parties don’t reach a mutually acceptable resolution of the
User’s claim, the User shall have the right to engage the Arbitrator in consideration of the
dispute by clicking “Start a Dispute with the Participation of the Arbitrator” in the interface of
the respective Order.

Consideration by the Arbitrator of the dispute between the User and the Seller shall not deprive
them of the right to resolve the dispute through other means provided for by the applicable
legislation.

At the request of the Arbitrator the User shall within two (2) days provide him with the
requested information and documents necessary for making a decision on the dispute. Failure
of the User to provide the requested documents/information to the Arbitrator may become the
basis for the Arbitrator to make a decision on the dispute in favor of the Seller.

Time for consideration of the dispute with the participation of the Arbitrator shall be ten (10)
working days, subject to timely provision by the parties of documents/information requested by
the Arbitrator.

On the dispute that has not been settled by the User and the Seller on their own, the Arbitrator
on the basis of the documents and information provided by the parties may render a decision in
favor of the Seller or the User.

In case of disagreement of any of the parties to the dispute with the Arbitrator’s decision the
disagreeing party shall have the right to resort to other remedies provided for by the applicable
legislation.

Rules for Leaving Feedback on the Goods and Sellers.

On the basis of the result of execution of the Orders the Registered Users may leave reviews on
the Platform both in relation to the Goods and in relation to the Sellers, as well as attach photos
of the Goods, leave questions and comments to the published reviews of other Users.

Users may change (edit) their reviews and delete them.

Posting information on the Platform, in particular reviews, comments, photos, the User
automatically grants to My.com, unconditionally and irrevocably, a non-exclusive right to use
such information in the territory of the entire world without limitation of the term at the
discretion of My.com, including, but not limited to, to reproduce, copy, organize, transform,
modify, edit, publish, distribute by any lawful means. My.com shall have the right to use the
respective information both with and without specification of the author’s name. My.com may
transfer the rights specified in this clause to the third parties.

By posting information on the Platform the User confirms that he has full power, right and
authority to grant to My.com the non-exclusive right to use information specified in clause 10.3
hereof.

The User is responsible for accuracy of details contained in the information provided by him.



10.6. My.com shall have the right not to publish the User’s information, if it:

Does not relate to the User’s Order, regardless of whether it has been executed by the Seller or
not;

Does not contain information that would be useful to other users of the Platform;

Contains obscene words, insulting statements, allegations discrediting honor, dignity and/or
business reputation of Sellers and third parties;

Contains links to other websites or materials that violate the rights of the third parties, including
rights to the results of intellectual activity and means of identification.

10.7. My.com shall have the right to delete the published information of the User at any time. My.com

11.

shall have the right not to inform the User of the reason for refusal to publish the User’s
information and/or the reason for removal of the User’s information.

Limitation of Liability.

11.1. My.com does not provide any warranties that the Platform or any elements thereof will be fit

for particular purpose. My.com does not warrant or promise any specific results of using the
Platform functionality or any elements thereof. The Platform, including all scripts, individual
elements and design of the Platform are provided “as is”.

11.2. My.com does not provide any warranties with respect of absence of idle time of the Platform

caused by technical malfunctions, scheduled maintenance, etc., however it shall use
commercially reasonable efforts to ensure 24/7 operation of the Platform. My.com does not
warrant that the Platform or any elements thereof will function at any particular time in the
future and that they will be operable.

11.3. My.com shall neither be liable nor shall reimburse any direct or indirect damage inflicted to the

User, Sellers or the third parties as a result of using or impossibility to use the Platform, unless
otherwise stipulated by the applicable legislation.

11.4. My.com shall not be liable for any damage to a device or software of the User or any other

person caused by or associated with the use of the Platform or when following links posted
within the Platform.

11.5. Under no circumstances will My.com or its representatives be liable to the Users and/or third

parties for any indirect, incidental, unintentional damage, including loss of profit or lost data,
harm to honor, dignity or business reputation caused in connection with the use of the Platform,
content of the Platform or other materials that the Users or other third parties have accessed
by means of the Platform, even if My.com has warned about or indicated the possibility of such
harm.

11.6. My.com does not participate in formation of the content of the Seller’s Offers (except when

My.com does so on behalf of the Seller as his agent), Profiles and other sections of the Platform.
In addition to the above, My.com does not have the obligation to review the Offers and their
content, resources, links to which are contained in the Offers, reliability of the Sellers and Buyers
(as well as their identification). In this regard quality, safety, legality and correspondence of the
Goods to their description, as well as the Seller’s ability to sell and/or the Buyer’s ability to
purchase the Goods are beyond the participation and control of My.com. My.com shall not be
liable for the content of information provided by the Users, including content of the Offers, use
by the Sellers of trademarks, logos of the third parties and other components of the Offers and
other sections of the Platform formed by the Users.

11.7. My.com is not a party of the agreements made between the User and the Seller.

12.

General Provisions.

12.1. This User Agreement constitutes an agreement between the User and My.com regarding the

use of the Platform.



12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

My.com shall have the right to change the text of this User Agreement at any time without
notification of the Users and Sellers, as well as the terms of use of the Platform. Such changes
come into force from the moment of their publication. The current text of this User Agreement
is available at: http://storage.mall.my.com/files/agreement.pdf.

The User undertakes to independently check the User Agreement for changes. The User’s failure
to get acquainted with the User Agreement and/or the revised version thereof shall not give rise
to the User’s failure to perform his obligations and observe the limitations stipulated herein.

This User Agreement is governed and construed in accordance with the legislation of the
country, where the Goods are sold. Issues not covered by this User Agreement are subject to
resolution in accordance with the applicable legislation. All potential disputes arising from the
relations governed by this User Agreement shall be resolved in the manner prescribed by the
applicable legislation. Throughout the text of this Agreement, unless expressly stated otherwise,
the term “legislation” shall be understood as the applicable legislation of the country, where the
Goods are sold.

In view of gratuitousness of the services provided under this User Agreement, provisions on
protection of consumers’ rights shall not be applicable to the relationship between the User and
My.com.

If for whatever reason one or more of the provisions of this User Agreement are declared invalid
or unenforceable, this shall not affect the validity or applicability of the remaining provisions of
the User Agreement.

This User Agreement is drawn up in Russian and in some cases may be provided to the User for
information purposes in other language. In the event of any discrepancy between the Russian
version of the User Agreement and version of the User Agreement in a different language,
provisions of the Russian version of this User Agreement shall prevail.



