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MpaBuna
npenocTaBfieHUA N UCNONMb30BaHUA ODaHKOBCKUX KapT
BaHka BTB (IMAO)
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HacTtosilume «[lMpaBmna npegocTaBneHns n ncnonb3oBaHns 6aHKoBCkuX kapT baHka BTb
(MAO)» (manee — NpaBnna) onpegensaoT YCAoBUS OTKPbITUS U BegeHust KapToyHoro cyeTa
KnueHnTa B baHke, ycTaHaBNMBaOT NOPSIAOK NPeAoCTaBneHuns, 06CnyxmBaHms KapT U
Nofb30BaHMA KapTamu, aMUTUpyeMbiMM BaHKoM ans pmusmyecknx nuu, perynmpyoT
OTHOLUEHUS, BO3HMKAKOLWMNE B CBA3N C 3TUM Mexady Knnentom (B T.4. [epxatenem) n baHkowm, a
Takke onpeaensoT obLime ycrnosusi NpeaoCcTaBNeHNs 1 CONPOBOXAEHUS NOTPEOBUTENBCKOro
KpeauTa B hopme «oBepapadT».

Hencterne HacTosAwwmx MNMpasun pacnpoctpaHseTcs Ha KnneHTos, B TOM Yncre, Ha hnM3nYecKnx
nnu, NPUCOeNHUBLLNXCA K:

- «lMpaBunam komnnekcHoro 6GaHkOBCKOro obcnyxunsaHusa pumsmdeckmx nuy B banke BTH
(MAO)» n «MpaBunam NpegoCTaBNeHNs U UCMONb30BaHNSA 6aHKOBCKMX pacyeTHbIX kapT baHka
BTB (MAO)» (npunoxeHue 4 k «lpaBnnam KOMNIEKCHOro 6aHKOBCKOro 06CnyXnBaHms
dunsmnyeckux nuy B banke BTHE (IMAO)») no 31 gekabpsa 2017 roga BKNHOYUTENBHO;

- «MpaBunam komnnekcHoro 6aHkoBckoro obcnyxmnBanHusa dumsndeckmx nuy B OAO «baHk
Mocksbi»» 1 «[MpaBunam npegocTaBneHnst  NCNONb30BaHMSA 6aHKOBCKMX pacyeTHbIX KapT
OAOQO «baHk Mockebl»» (MpunoxeHue 4 k «paBunam KOMNNeKCHOro 6aHKOBCKOro
o6cnyxumBaHua gusmdeckux nuy, B OAO «bank Mocksbi») no 09 mas 2016 BKNHOYMTENBHO;

- «O6wmm ycnoeuam notpebuTtenbckoro kpeanTta, npegoctasnsemoro baHkom BTB ([MAO)
B bopme "oBepapadt'» no 31 gekabpsa 2017 roga BKNHOYNTENBHO;

- «O0Wwmm ycnoBmsim NoTpebuTenbCcKoro Kpeanta, NpeaocTaBnsaeMoro ¢ UCNosib30BaHMEM
KpeauTHon kapTbl B baHke BTB ([MMAO)» no 31 aekabpsa 2017 roga BKNOYUTENBHO;

- «O6wmm ycnosuam notpebuTtensckoro kpeanta, npegoctasnsemoro OAO «baHk
Mocksbi» B popme "oBepapadT'» no 09 mas 2016 BKNIOYNTENBHO;

- «O0Wwmm ycnoBmsim NoTpebmnTenbCcKoro Kpeanta, NpeaocTaBnaeMoro ¢ UCrNosib30BaHMEM
kKpeauTtHon kapTbl B OAO «baHk Mockebl» no 09 mas 2016 BKNHOYNTENBHO;

- «lMpaBunam npegocraBneHns 1 ncnonb3oBaHms 6aHkoBckux kapT BTB 24 (MAO)» no 31
aekabps 2017 roga BKMOYMTENBHO;

- Mpasunam nporpamm nosineHocTn barnka BTE (MAQO) ¢ 20.05.2019.

MpucoegmHeHne KnneHToB K HOBOWM pefakuum NpaBun ocyLlecTBNAeTCS B NOPSAKE,
yCTaHOBNEHHOM NMyHKTOM 8.4 HacTodAwmx Mpaswun.

1. MCHOﬂb3yeMble TepMUHbI N COKpaLleHUs.

1.1. ABTopu3saums — paspelleHne, npegocTtasnseMmoe baHkom ans nposeaexHnst Onepauum ¢
ncnonb3oBaHnem KapTbl unm ee pekBuanToB. 3anpoc ABTopu3aLMmM NPou3BOAUTCS C LIENbIO
onpeaeneHns goctatodHocTy Ha KaptouHom cyete/MacTep-cyeTe OeHEeXHbIX CPeACTB,
HeobxoanmbIx AN copeplueHnst Onepaunn.

1.2. AyteHTUcpUMKauma — npoueaypa NpoBepKM NPUHALNEXHOCTU DU3N4ECKOMY nnLy
npeabsaBneHHoro v ioeHtudukatopa (nogTsepxaeHne noanmnHHOCTK).

1.3. BaHk — baxk BTB (ny6nnMyHoe akunmoHepHoe obLLecTBO).

1.4. Be3bymaxHbIn ochuc — TexHonorna nposeneHms Onepaunm B Ocuce baHka ¢
NCNONb30BaHWEM 3NEKTPOHHOro AOKYMeHToobopoTa 6e3 opopmneHnss LOKyMEHTOB Ha
BymaxkHoOM HocuTerne, npeaycMaTpuBaroLLas B kKa4ecTBe OCHOBaHUA coBeplueHus Onepaunm
pacnopsikeHue B popmMe 3NeKTPOHHOro AOKYMeHTa, NognucaHHOro NPpocTon 351IeKTPOHHON
noanucebto KnuenTta, npoweawero AyteHtudumkaumio. TexHonorms besbymaxkHbin oguc
npegocrtasnseTca baHkom Npy HanMuYMM TEXHUYECKON BO3MOXHOCTW.

1.5. BeckoHTakTHas kapTa — KapTta NnatexHon cuctemol MasterCard ¢ 6€CKOHTaKTHbIM
npunoxexHnem PayPass/KapTta MNnatexHon cuctemol VISA Int. ¢ 6€CKOHTaKTHbIM NPUIOXKEHNEM
PayWave — KapTa ¢ MarHMTHOIM NO0OCOM U/Mnu YNOM 1 aHTEHHOW, KOTopas UMeeT ABa
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nHTepdenca onsa obCcnyknBaHNs: KOHTaKTHbIA MHTEPdENC, KOTOPLIN paboTaeT NOCPEACTBOM
CUMTbIBAHWNA AaHHbIX C Yvna KapTbl puaepom TepMmHana, ¢ UCMnosrib30BaHNEM KOTOPOro
coepLuaetca Onepaumsi, 1 6€CKOHTaKTHbIN MHTEPdENC, KOTOPLIV NO3BONSET NepeaaBaTb
AaHHble, 3anNUCaHHbIE Ha YuMN, C NOMOLLIbIO aHTEHHbI 1 6e3 CONPUKOCHOBEHNSI HENOCPEACTBEHHO
C TEpMMHANoM, C UCNonb3oBaHNEM KOToporo cosepliaetca Onepauus.

1.6. BecKoHTaKTHas onepauusa — cnocob coBeplueHnss Onepauuin ¢ UCNONb30BaHNEM
KapTouyHoro TokeHa B ycTponcTteax, nogaepxmaatowwmx texHonormto NFC (6aHkomaTel BaHka,
WHbIX KPEOUTHbBIX OpraHn3aumin, TepMuHanbl CamoobCnyXMBaHMs U NpoM.), nyTem 6rmM3Koro
nogHeceHnst MobmnbHoro yctponcTtea, nogaepxmaatowiero texHonornio NFC, k
cuMThbIBaKOLWEMY TepMUHany 6e3 pmnsanyeckoro KOHTakTa ¢ ykasaHHbIM TepmuHanom. B pamkax
Samsung Pay n npu Hann4mMm TeXHN4eCKon BO3MOXHOCTM B MobunbHom ycTporicTee KnveHTa
Onepaunn MoryT OCyLLEeCTBATLCA Yepes TepMuHan, npegHasHavYeHHbIA ANg CYNTbIBAHUS KapT
C MarHuTHom nonocoun (He ocHaweHHbIn NFC). Samsung 3agencTByeT COOCTBEHHYIO
TexHonoruto MST.

1.7. BnokupoBKa KapTbl — NPUOCTaAHOBMEHNE NpoBeAeHUs onepauuin no CyeTy ¢
ncnonb3oBaHneM KapTbl UNn ee pekBn3nToB.

1.8. BropxeTHas Bbinnata — 6e3HanMyHoe NocTynneHne AeHexHbIX cpeacTB KnveHTy 3a
cueT cpencTs OomkeToB OrookeTHOM cnuctemMbl Poccunckon degepaunn, npegycMoTpeHHOe
yactamn 5.5 n 5.6 ctatemn 30.5 ®egepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O
HaLMOHarbHOM NaTeXHOW CUCTEMEY, NPU KOTOPOM B NocTynmBLLEM B baHk pac4eTHOM
OOKYMEHTE COAEPKUTCHA COOTBETCTBYHOLLNIA KOA BbINMaThl, yCTaHOBMEHHbI baHkoMm Poccuun. K
BlogKeTHbIM BbiNsiaTaM OTHOCATCA OEHEXHOe coaepKaHue, Bo3HarpaxaeHue, 4OBOMbCTBME
rocyfapCTBEHHbIX CryXKaLUmx, onnarta Tpyaa paboTHMKOB (MepcoHana) rocyaapCTBEHHbIX U
MYHULMNANbHbIX OPraHoB, YYPEXaAeHWN, roCy4apCTBEHHbIX BHEGIOOKETHBIX (DOHO0B,
rocyfapcTBeHHbIE CTUNEHAMMW, NEHCUN U UHbIE COLMarnbHble BbINMAaThl, OCYLLECTBNEHME
KOTOPbIX OTHECEHO K KomMneTeHuun NeHcnoHHoro doHaa Poccuinckon Geaepaumm,
eXemecsiHHOe NOXU3HEHHOE coaepKaHne Cyden, a Takke MHble BbiNnaTthl, YyCTAHOBIEHHbIE
MpasutensctBoM Poccunckon ®egepaumm no cornacosaHunto ¢ baHkom Poccuu.

1.9. [Oara Bo3HukHOBeHuA OBeppapadTa — gaTa 3a4mcneHmns geHexHblx cpeacTs baHka B
pamMkax ykaszaHHoro B MiHausmayanbHbIX ycrnoBusx Jinmuta osepgpadta npu OTCYyTCTBUM UMK
HeJoCTaTOYHOCTM COBCTBEHHbIX cpeacTB KnveHTa Ha KapToyHOM cueTe ang coBepLlueHns
Onepaunn B cootBeTCcTBMM C NMpaBunamu.

1.9.1.laTa BO3HUKHOBEHUA 3aaomkeHHocTU no OBepapadTy — narta, crnegytowas 3a daton
BO3HMKHOBeHUA OBepapadTa.

1.10. flata 06paboTKM pacyeTHbIX JOKYMEHTOB — JaTa 1 Bpems 06paboTku B [naTexHomn
cucteme nNnbo NPoLLECCMHIOBOM LieHTpe baHka [JOKyMeHTOB, NOATBEPKAAIOLLMX COBEPLUEHNE
onepauui ¢ ncnonb3oBaHnem KapTbl nnm ee pekBU3NTOB; MOXET OTnn4YaTbes oT [aTbl
COBEpLLEHUS onepauun.

1.11. faTta coBepeHua Onepauunm — gata 1 spemsa nonyveHnsa bankom [JokymeHTa n/vinm
Aarta u Bpems npoBeAeHMs aBTopu3aumoHHOro 3anpoca ans cosepenns Onepauun onnatbl
TOoBapoB (paboT, ycnyr, pesynbTaToB MHTENNEKTyanbHON AeATeNbHOCTH), NONYYEHUS HaNUYHbIX
1 NONy4YeHUs Ha Hero NoATBepXAeHuns oT baHka; MmoxeT oTnnyaTbes oT [aTbl 06paboTkm
pacyeTHbIX JOKYMEHTOB.

1.12. OaTta cnucaHus cpeacTB CO cyeTa — AaTta v BpeMsi (hakTUYECKOro CrnmcaHnsa CyMmmbl
Onepaunn ¢ KaptouHoro cyeta/MacTep-cyeTta, OTKpbITOro B baHke; MoXeT oTnmyaTbed oT
[atbl coBepLleHns onepaumu n latel 06paboTkn pacyeTHbIX AOKYMEHTOB.

1.13. AepxaTtenb — hnanyeckoe Nuuo, Ha Ybe nms no 3aasreHunio KnveHta odopmneHa
KapTa, Yybe nms HaHeceHOo Ha nuueBor ctopoHe KapThl (3a uckntodeHnem KapT, Ha KOTOpbIX
nmsa [lepkatensa He ykasbiBaeTcs) U 4Yen obpasel, NognmncuK ykasaH Ha o60pOTHOM CTOPOHE
KapTbl.
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1.14. NepxaTtenb [lononHUTeNbLHOM KapTbl — (PU3NYECKOE NNLIO, HA MMS KOTOPOTO Ha
OcHoBaHuuM 3asBneHns KnneHta ocdopmnseTcs (opopmneHa paHee) [JononHuTenbHasa Kapta B
COOTBETCTBMM C 3akoHOoZaTenbcTBOM Poccunckon ®egepauum n [JJOroBopom.

1.15. loBepeHHbIN HOMep TenedoHa — coobLieHHbI KnueHTom BaHky Ha ocHoBaHWUK
3aaBreHust, coctaBneHHoro no gopme baHka, Homep mobuneHoro TenedoHa KnuenTa,
ncnonb3yembln B Liendax HanpasneHna bankom Knventy SMS-coobuweHun no [Jorosopy, KogoB
3D-Secure, 10opnanYeckn 3HaunMbIX COoObLLIEHMI, a Takke Ans HanpaBneHns baHkom KnueHTty
KOAOB/Naponemn UHbIX CPeacTB NOATBEPXKAEHUS, COOOLLEeHNIA/YyBE4OMMEHUIN, YCTAHOBNEHHbIX
Horosopom [BO (ecnu Takon goroeop 3aknoveH mexay CTopoHamu), B TOM YnChie B Criyyae
ncnonb3oBaHna TexHonornn beabymakHbin oduc.

1.16. OoroBop:

1.16.1. dns pacyemHsbix (0ebemosbix) Kapm — [OroBop O NPefoCTaBEHNM U UCMOSIb30BaAHUM
6aHkoBckux kapT banka BTE (IMAO), 3akntodeHHbIn mexgy KnueHtom n baHkom, Ha ocHoBaHUK
koToporo baHk oTkpbiBaeT Ha nmsi KnneHta 6aHKoBCKUIA cHeT U BblgaeT KapTy, ykasaHHyio B
3agasneHun, coctoawmnn us 3asenexus, MNpasun, Tapndos baHka n Pacnvcku;

1.16.2. dns kapm ¢ ycmaHosrieHHbIM Jlumumom oeepdpaghma — CMeLlaHHbI JOroBop,
coaepaluin ycnoeus Aorosopa o npegocTaBneHmm n ucnonb3oBaHum 6aHkoBckmx Kapt baHka
BTE (MAQ) n ycnosus gorosopa noTpebutenbckoro kpeguTa B oopme «oBepapadT»
(KpeanTHbIA 4oroBop), coctoswmi n3 MugmeuayanbHbeix ycnosun, MNMpasun n Tapudgos baHka

1.17. JoroBop komMmnsneKkcHoro obcnyxmnBanusa (0KO) — goroBop KOMMIEKCHOro
obcnyxumBaHua dusmdeckux nuuy B barke BTB (MAO), 3akniovaembit baHkom n KnveHtom ¢
uenbto npegoctaeneHns baHkom KnneHTy ycnyrn KOMnnekcHoro obcnyxmnBaHus B nopsiake,
n3noxeHHoMm B [paBunax koMmnnekcHoro obcnyxuveanunsa dpusnyeckmx nuy, B banke BTE (IMAO)
AKO nossonsiet KnueHtam nonb3oBatbcs 6aHKOBCKMMU NPOAYKTaMu, B TOM YKChe,
ANCTaHUMOHHO, 6e3 nocelleHns Oducos baHka, 1 CBA3aH C TEXHUYECKMMU PELLUEHUSMU U
BO3MOXHOCTAMM OKa3aHusa 6aHKOBCKMX ycrnyr. KnneHT no cBOeMy YCMOTPEHUIO MOXET
nonb3oBatbcsa KO 1 npegocTaBneHHbIMW B COOTBETCTBUU C HUM ycnyramu baHka.

1.18. foroBop OBO — goroBop ANCTAHLUMOHHOIO 6aHKOBCKOro 06CnyKMBaHUS PU3NYECKMX NNUL,
B Banke BTB ([MAO), 3akntoyeHHbIn mexay KnneHtom n baHkowm.

1.19. [IOKyMeHT — JOKYMEHT (B TOM YMCIE, HO HE UCKIYUTENBHO B BUAE PacnopsiKeHus,
nopy4eHust), SBNSIOWMNIACS OCHOBaHMEM Af1si OCYLLEeCTBNEHMs pacyeToB no Onepaumsm ¢
MCMONb30BaHNEM KapTbl U/UNK CryXalUMii NOATBEPXKAEHNEM UX COBEPLUEHUS, COCTABINEHHbIN C
NPUMEHEHMEM KapTbl UM €€ PEKBU3UTOB Ha BGyMaXKHOM HOCUTENe U/UNN B ANEKTPOHHON hopme
No npaBunam, yCTaHOBEHHbIM Y4aCTHUKaMK pacyHeToB (B T.4. [TnaTexxHbIMU cuctemamm u/mnm
BaHkoM), cCOGCTBEHHOPYYHO NOAMMUCAHHbIN Y4aCTHUKAMKN pacyeToB UK aHanoramm
COGCTBEHHOPYYHOWN NOANUCI/NPOCTOM 3NEKTPOHHOM NOAMNUCHIO Y4aCTHUKOB pac4eToB.

1.20. locTynHbIX NUMUT — CYyMMa JeHEeXHbIX CPeACTB, 4ocTynHasa Oepxartento ans
coBepleHnsa Onepaumn ¢ ncnonb3oBaHmem KapTbl, paccuntaHHas kak Cymma Cob6CTBEHHbIX
cpeactB KnveHTa n Hencnornb3oBaHHoro Jlumurta oBepapadta (ecnv OH yCTaHOBIMEH B
cooTBeTCcTBMM € [loroBopoM). [JOCTYMHbIA NMMMUT yKa3biBaeTcs B Bbinvcke no KapToyHomy
cueTty, npegocTtasnsemMon [epxaTento B coOOoTBeTCTBUM C [MpaBunamu.

1.21. 3ap0MmKeHHOCTb — BCE EHEXHbIE CyMMbI, noanexawue ynnate KnueHtom BaHky no
Horosopy, Bkntovas: cymmy Oepapadta; Cymmy nepepacxofa; HaumMcrieHHble, HO
HeynrayYeHHble NPOLEHThI 3a nonb3oBaHne OsepgpadTom; HeycToika, a Takke UHble
nnaTtexu, npegycMoTpeHHble [1oroBopoMm, B pamMKax KOTOPOro ycTaHoBneH Jlumut osepgpadra.

1.22. 3asBneHue — JOKyMEHT No popme baHka, cogepxalumn BonensbasneHme KnmeHra Ha
OTKpbITNE emy KapTouHoro cueta u npegoctasneHne Kaptol n/unu npegocrasneHune
notpebutenbckoro kpeanta B gopme «oBepapadT», a Takke CyLEeCTBEHHbIE YCIOBUS
[orosopa. 3asaBneHne moxeT 6biTb 0POPMIIEHO N NOANMCAHO COBCTBEHHOPYYHO KnineHTom/ero
Mpeacrasutenem B Ocumce Banka nnbo B cootBeTcTBUM ¢ [JoroBopom [BO anekTpoHHON
nognuceto KnneHrta, B TOM Yncne B criydae NpuMeHeHust TexHonornn beabymakHoin ouc.
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3asaBneHne MOXeT OblTb COCTaBIEHO Kak B BMAE OTAENbHOIO AOKYMEHTA,
npegycmMaTpuBaloLero 3aknoveHne [lorosopa n OTKpbITUE cYeTa, Tak U ObiTb BKIHOYEHHbLIM B
TEKCT MHOr0 3asiBfieHus1, NnpegycMaTpumBaloLlero, B TOM Yucne, npegocTaBneHne KOMNeKCHoro
o6cnyxuBaHusa B BaHke n/vnu npegoctaBneHme UHbix 6aHKOBCKMX NPOAYKTOB (YCnyr).
3asaBneHune, npuHaToe baHkoMm, ABNsieTCs HEOTbEMITEMOWN YacTbto [loroBopa.

1.23. 3aaBneHne Ha npeaocTaBrieHMe AONOSIHUTEeNbHOM KapTbl — OKYMEHT no hopme
BbaHka, cogepxalumi BorensbasneHne KnmeHta Ha opopmneHue n nonyyvyeHne KnneHtom (mnm
yKasaHHbIM UM TPeTbUM NMLOM) [JONONHUTENBHOM KapThl, @ Takke CyLLeCTBEHHbIe YCNoBUA
HoroBopa. 3asiBneHne Ha NpegocTaBreHne AONONHNTENBHOM KapThl MOXET ObiTb 0OpPMMIEHO
n nognucaHo cobcteeHHopy4dHo KnneHtom/ ero MNMpeactasutenem B Ocdmce baHka nnbo B
cootBeTcTBMM ¢ [JoroBopom B0 anekTpoHHOM nognuckto KnueHTa, B TOM Yucne B criyvae
NpUMeHeHns TexHonormnm besbymakHbin oguc.

1.24. UHauBuayanbHble YCNOBUSA — MHOMBUAYaNbHbIE YCIOBMSA OrOBOpa NoTpebuTenbcKoro
KpeguTta B hopme «oBepapadpT», cocTaBneHHble No hopme, ycTaHOBEHHON baHkom Poccun,
cornacoBaHHble baHkom 1 KnneHToM nHansmnayansHo.

1.25. UpeHTudmkatop — 4ncno, crnoBo, koMomHauusa undp n/unu 6yks, unu gpyras
NMHpopmMaLms, OAHO3HAYHO Bblaensawwasa (naeHTuduumpyowasa) KnmeHta cpegm
onpegeneHHoro MHoOXecTBa KnmeHToB baHka (nacnopTHble AaHHble KnneHTa, naponb
(nocnepoBaTenbHOCTL CUMBOSIOB U UCMNONb3YEeTCS MHOMOKPATHO), YHUKanNbHbIM HoMmep KnveHTta
B BTB-OnnaiH (YHK), noruH, Homep kapTbl KnneHTta, HOMep cyeTa, cdeTa no yvyeTy Bknaga,
BuomeTpuyeckne nepcoHarnbHble aHHble KnneHTa (duanonornyeckne ocobeHHoCTH nuua
KnueHTa, cnenok ronoca v T.4., Ha OCHOBAHMUM KOTOPbIX MOXXHO YCTaHOBUTb €r0 IMYHOCTD).
Bbibop NoeHTndurkaTtopa 3aBMCUT OT KaHana, obecneyvmBatoLero KnvenTy, 3aknioumnsLiemy
AKO unu Jorosop B0, BO3MOXHOCTb CaMOCTOSTENBHO MK € y4acTuem paboTHuka baHka
dopmmpoBath 1 nepegaeatb B baHk pacnopsikeHus (Oduc BaHka n KaHanbl ANCTaHUNMOHHOTO
poctyna). NepeveHb KaHanoB AncTtaHUMOHHOIO AOCTyNa NpuBeaeH B [paBunax
ANCTaHUMOHHOro 6aHkoBcKkoro obcnyxumeaHusa counsmdeckux nuy B badke BTB (MAO).

1.26. UpeHTUdMKaLMA — COBOKYMHOCTb MEPOMPUATUI MO YCTAHOBMNEHWIO onpeaeneHHbIX
degepanbHbiM 3akoHoMm 0T 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBUM flerannsaunm
(OTMbIBaHMIO) AOXOA0B, NOMYYEHHbLIX NPECTYMHBLIM NyTEM, 1 (PUHAHCUPOBAHUIO TEPPOPU3Ma»
CBeEHWIN O KNUeHTax, Ux npeacTaBuTensx, Belrogonpuobpetarensx, 6eHeduumnapHbix
BnagenbLax n NoATBEPKAEHWNIO LOCTOBEPHOCTM 3TUX CBEAEHWUI C MCNONb30BaHNEM
OPUrMHaNoB AOKYMEHTOB 1 (Mnn) Hagnexawmm obpasomM 3aBepeHHbIX KOMUN 1 (Mnn)
rocy4apCTBEHHbIX U MHbIX UHPOPMALMOHHBIX CUCTEM.

1.27. KaHanbl AgMcTaHUMOHHOro Aoctyna — KOHTaKT-LUEeHTP U KaHanbl CBS3M, NOCPEACTBOM
KOTOpbIX ocyuwiecTBnaeTca goctyn k Cuctemam B0 B pamkax Jorosopa B0, B TOM uncne
Ans uenen npegoctasneHna B baHk [JOKyMeHTOB.

1.28. 'KapTa — amutvpoBaHHas BaHkoM pacyeTHas kapTa Kak SNeKTPOHHOe CPEACTBO
nnarexa, ucnonb3dyemoe Ansa copepwexHus fepxatenamm Onepaummn B COOTBETCTBUN C
ycnosusimu [loroBopa B npegenax yctaHoBrneHHoro [loctynHoro numuta (B ToM uncne, Kapta,
0CODEHHOCTU NPEeAOCTaBEHUSA U UCMOSb30BaHNA KOTOPOW OTpaxeHbl B MpunoxeHun 8 k
HacToswwum Mpasunam).

1.28.1. OcHoBHas kapTa — KapTa, obopmneHHasa Ha ums KnveHTa npu oTKpbliTUn KapToyHOro
cyeTa B cooTBeTCcTBMM ¢ [JoroBopoM. OCHOBHOM KapTon Takke AsnsieTca Kapta, odpopmneHHas
no 3asaBMeHNIo, cogepxallemy BonensbasneHne KnveHta Ha nepesbinyck KapTol (nanee —
3asBneHne Ha nepesbinyck) Ha nma KnneHta npu MNepeBbinycke nnmn saameHe npeablayLien
OcHoBHow kapTbl. [peabiaywas OCHOBHas kapTa yTpadmnBaeT CBOe AENCTBUE B Cnydae ee
MepeBbinycka unm sameHobl.

' TepmuH «kapTay, NCronb3yembiii No TekcTy MpaBuUn 1 HANMCAHHBIN CO CTPOYHOI ByKBHbI, BKMIOYaET B cebs Bce
KapTbl, onpegeneHHble nyHkTamn 1.28 un 1.29 HacToswmx Mpasun.
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1.28.2. QononHuTtenbHana kapta — KapTa, odoopmneHHaa baHkom k KapToyHomy cyeTy, B
pononHeHue kK OCHOBHOW kapTe No 3asBNeHunto Ha NpegocTaBrneHme JONONHUTENbHOW KapTbl
Ha nMs camoro KnuenTa unm Ha ums ykasaHHoro KnmeHTom TpeTbero nuua’.

1.28.3. MynbTuBaniotHas kapta — Kapta, obopmnerHas baHkoM k cuetam KnuenTa,
OTKPbITbIM B TPEX BantoTax: poccurckme pybnu (RUR), gonnapel CLLUA (USD), EBpo (EUR).

1.28.4. OnumoHanbHas kapTa — Kapta NpanmBTh, oopmneHHas B pamkax nakeTHOro
npoaykta lNakeT «lMpanm»/Maketa ycnyr «Mpanm New» / «[Mpanm+», K cHeTy, OTIMVMHOMY OT
KapTtouHoro cyeta ocHoBHon KapTbl [Mpaiv BTB. OnuuoHanbHasa kapTta MOXeT BbiMycKaTbCA
Kak B Bantote KaptoyHoro cyeta KapTel [Npanm BTB, Tak n B MHOM BantoTe.

1.28.5. BuptyanbHas kapTa Visa Virtuon (BuptyanbHasa kapTta) — 6aHKOBCKasi pacyeTHas
kapTa Visa Virtuon, npegocraBneHHast Ha hU3MYECKOM HOCUTENE M ABNSOLAACA CPeaCTBOM
Aoctyna k KapTouHoMy cyeTy 1 npeaHa3HayeHHasi 4s CoBepLUeHns Be3HannyHbix onepauui,
He Tpebyowmx akTmdeckoro npeabssnennss Kaptol (6e3HannyHble onepaumm no onnare
TOoBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTyanbHON AeATeNbHOCTN) B ceTu IHTepHeT, a
Takke onepaumm goctynHeix B Cuctemax B0 (npy Hannumm mexgy ctopoHamu [JorosBopa
[OB0) ons ganHoro Tina Kapr.

1.28.6. KapTta goctyna — HenepcoHnduumpoBaHHas kapTta, opopMieHHast npu OTKPbITUN
PU3NYEeCKUM NMLOM CHETOB NO BKMagaMm, kak CpeAcTBO ANs AOCTYNa K AaHHbIM cyeTaMm.

1.28.7. KapTta c cbyHkumuen BOIN (ana MockBbl 1 MockoBckon obnactu) — Kapta ¢
nnaTeXXHbIM NPUAOXeHNeM, NO3BONALWNM coBepliaTe Onepaunn, pacyeTbl MO KOTOPbIM
OCYLLECTBIIAIOTCA 32 CHET AEHEXHbIX cpeacTB Ha KapTo4yHOM cyeTe unm 3a cyet
npegocTtasneHHoro Osepapadta, a Takke ¢ TPAHCMOPTHBIM NPUITOXXEHMEM, KOTOPOE MOXET
ObITb MCNONBb30BaHO ANA onnaTbl Npoesaa B ropoAckom obLiecTBeHHOM TpaHcnopTe r. MockBbl.
lNepeyeHb TpaHCNoOpTHLIX onepaTopoB pasmMelleH Ha CanTte baHka.

1.28.8. Kapta MC World ¢ TpaHcnopTHbIM npunoxeHuem «Tpounka» (nanee — Kapta MC
World ¢ Tl «Tpomnka») — beckoHTakTHas kapTa ¢ pasmeLLeHHbIM Ha HeN NNnaTeXHbIM U
TpaHCNOPTHLIM NpunoxeHuamu, ocoopmnsemas B r. Mockse n MockoBckon obnactu
dmamyeckum nuuam, gocturwmm 18 net. TpaHCnopTHOE NpunoxkeHue « Tponka» COCTOUT U3
KoLenbKka 1 npoe3gHoro buneTta n No3BosisieT coBepLlaTh ONAaTy ropoacKkUX U NMPUropoaHbIX
TPaHCMNOPTHbLIX cepBUCOB TpaHCNOPTHLIX onepaTopoB ¢ ucnonb3oBaHmem Kaptel MC World ¢
TI «Tponka». OcobeHHOCTN UCMONb30BaHUS, B TOM Yncre 6r1oKMpoBaHUS, NOMNOMHEHUS,
nepeHoca AeHEeXHbIX CPeacTB U/Mnu Noe3nok, pasmMeLLeHHbIX Ha TPAHCMIOPTHOM NPUOXKEHUM
«Tponka» oTpaxeHbl B 3asBneHuu, odpopmnsgemom no opme baHka Ha nonyyeHue Kaptel MC
World ¢ TIT «Tponkay, a Takke Ha ocduumnansHom Cante baHka.

1.28.9. KapTta ¢ TpaHCnopTHbIM npunoxeHuem «Tpounka» (nanee — Kapta ¢ Tl «Tpownka»)
— ocpopmnsiemas B r. Mockse n Mockosckon obnactn Kapta B pamkax Naketa ycnyr
«MynbTtukapta» / «MpuBunerna-MynbTukapTa», cogepxalan TpaHCNnopTHOE NpunoxeHue (3a
nckrntoveHnem Kaptel MC World ¢ TI «Tpowka», TEPMUH KOTOPOW OTpaxkeH B nyHkTe 1.28.8
HacToswwmx Mpasun). OcobeHHocTn ncnonb3oBaHna KapTtel ¢ T «Tponka» oTpaxeHbl B
3asaBneHun, a Takke Ha CanTte baHka. TpaHCNOPTHOE NPUNOXEHNE ABNAETCH cneumanbHON
nporpammMmon (YHMKanbHON NocrnenoBaTenbHOCTb0 CUMBOSIOB), MO3BOMSAOLEN OCYLLECTBUTD
onnaTy ycnyr npoesga Ha ropoACKOM MacCaXMpCKoM TpaHcnopTe 0bLwero nNofb30BaHUA .
MockBbI 1 aneKkTponoesaax NpMropogHoro coobLeHns, a Takke ycrnyr ropoacknx CepBmcoB,
KoTopas 3anucaHa Ha KapTty kK MacTtep-cyeTy, HO He cBsi3aHa C ee OYHKLMOHAIom
9NEKTPOHHOro cpeacTBa nnatexa. Jliuyom, onpegensowmm npasuna paboTbl cneumanbHOM
nporpamMMbl U OTBeYaloLLMM 3a Hagnexallee yHkUnoHnpoBaHue asnsaetcsa YT «MockoBckuii
mMeTpononuteH». baHk He obecneynBaeT 1 He KOHTponMpyeT paboTy TPaHCNOPTHOroO
NPUNOXeEHMS.

2 [ononHutenbHble KapTbl HAa MMA camoro KnneHta unu Ha ums depxatensa JononHutensHom kapTel kK OCHOBHOM
. kapte «KapTa BTb — anekTpoHHOE NpaBnTenbCTBO» HE 0DOPMASIOTCS.

MpenoctaeneHne MynbTnBantoTHbIX KapT npekpallieHo baHkom ¢ 17.08.2016. HacToswwme Npasuna B oTHOLIEHUU
MynbTMBanOTHBIX KapT MPUMEHSATCS TOMNBKO B YacTh UX 06CnyXmBaHus.
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1.28.10. LUundpoBas kapta — gebetoBas (pacyeTHasi) kKapTa, BbinyLeHHas no
TexHonorum 6e3 gumamdeckoro Hocutens kK Cuety KnueHta - Bnagensua Naketa ycnyr
«MynbTukapta»/ «lMpusunernsa-Mynetukaptay/ «lMpanm+» Ha uma Knuenta. Ludposas kapTta
MoxeT 6bITb Tonbko OcHoBHOM KapTon. OCOBeHHOCTN NPeaoCTaBNEeHNS U UCNOSNb30BaHNS
Lindposon kapThbl oTpaxeHbl B [Npunoxenunn 9 k MNpaBunam. YCTaHOBNEHNE NMMUTA
osepgpacdTta no Lincpposon kapte He NpeayCMOTPEHO.

1.28.11. Travel-kapTa — gebetoBas (pacdeTHasi) kapTa k KapTtoyHoMy cueTy B pyonsx
P®, opopmnsemas KnueHtam — Bnagensuam MNaketa ycnyr «lMpusunernsa-Mynbstukapta» u
npeanonaraowwas yyactne KnueHta B nporpamme «[llyTelwecTsnsa» B COOTBETCTBUN C
MpaBsunamu nporpamm nosansHoctn banka BTB (MAQO).Kapta k MacTtep-cyeTy — pacyeTHas
(nebeTtoBas) kapTa, ohopmneHHasn k MacTtep-cueTty KnueHta, npeaHasHavyeHHasa ans
cosepLueHnsa Onepaummn 3a cHeT CPeAcTB, HaxogsAwmxes Ha MacTtep-cyeTe, B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuickon deaepaumm, JJoroBopoM 1 6aHKOBCKMMU NpaBuiamum.

1.29. Kapta k MacTtep-cueTty — pacuyeTHas (aebetoBas) kapta, opopmneHHas kK Mactep-cyety
KnneHTa, npegHasHauyeHHas ans cosepueHns Onepauun 3a cHeT CPeacTB, HAaXOASLWMXCS Ha
MacTep-cyeTe, B COOTBETCTBMM C 3akoHOA4aTenbCcTBOM Poccunckon ®eapepaumm, [JorosBopom um
©aHKOBCKMMM MpaBunamu.

1.29.1. basoBas kapTa — baHkoBckas kapTa k Mactep-cueTy B pyonsax PO, odbopmneHHas
BaHkom Ha umsi KnneHta Ha ocHoBaHun [JoroBopa 6e3 B3MaHus BO3HarpaXkaeHnsa B pamkax
MakeTa ycnyr, saBnsieTca 6a30BoW kapTon cooTBeTCTBYtoWero NakeTa ycnyr.

1.29.2. OcHoBHas KapTta k MacTep-cuety — baHkoBckas kapTa k MacTtep-cueTy B BanoTe,
COOTBETCTBYIOLLEN BantoTe MacTep-cyeTta, opopmneHHas baHkom Ha ums KnueHTa Ha
OCHoBaHuu [lorosopa.

1.29.3. QononHuTenbHana Kapta K MacTtep-cuyeTy — 4ONONHUTENbBHAA KapTa, opopMieHHas
BbaHKkoMm Ha ums TpeTbero nuua k Mactep-cyeTy KnueHta B BanoTe, COOTBETCTBYIOLLEN BanioTe
MacTep-c4yeTa, Ha ocHoBaHuuM [lorosopa.

1.30. KapTo4HbIn cyeT — 6aHKOBCKMI cyeT (Npu obcnyxmBaHnm MynbTUBantoTHON KapTbl —
OLMH 13 Tpex 6aHKOBCKMX CHETOB), OTKPbITbIN BaHkoM KnneHTy ans yyeTta AeHexXHbIX CpeacTs
no Onepauusm, coBepLlaeMbIM C UCMONb30BaHMEM BaHKkoBCKUX KapT, He CBA3aHHbIX C
OCYLLECTBIIEHNEM NPEANPUHMMATENBCKON AEATENBbHOCTU, HAa OCHOBaHWMK [oroBopa,
3aKnto4YeHHoro B cootBeTcTBUM ¢ MNMpaBunamu n 3assneHnem KnuneHta.

1.31. KapTo4HbI/ TOKeH — BUpTyarnbHoe npeactaerneHne Kaptol B [naTtexHoM npunoxeHuu,
coaepxallee YyHuUKarnbHbIN Habop LUMdP (BbIMbILLINEHHbIE 3HAYEHUST), NO3BONSAIOLLNIA
naeHTugpmumpoaTe KapTy, xpaHsiieecs B [naTtexXHOM NpUNOXeHUN 1 UCNoNb3yemoe npu
ocylLlecTBneHnn beckoHTakTHOM onepaLumn 1 pacyeToB B ceTu MIHTepHeT.

1.32. KnueHT — hmnsmyeckoe nmuo (pes3vaeHT unm HepesmaeHT B COOTBETCTBUM C
3akoHopatenbcTBOM Poccuickon deagepaumm), 3aknioumsliee ¢ bankom [Jorosop.

1.33. Kog CVV2/CVC2/MNNK — yHuKanbHbIA Ansa kaxgon KapTel TpexaHayHbI KOA, yKa3aHHbIN
Ha obpaTHOW CTOPOHE KapThbl U NpeaHasHa4vYeHHbI Ans noaTeepxaeHus Ldepxatenamu npasa
pacnopsikeHns geHexHbIMy cpeacTeamm no Onepaunsm, BbiNOfHAEMbIM 6e3 npegbaBneHns
KapTbl ¢ ucnonb3oBaHneM pekBuanTos KapTbl.

1.34. KoHTakT-LueHTp — KaHan guctaHuMOHHOro 4oCTyna, MCnorb3yemblin st 06pabdoTku
obpaweHu KnueHTtoB B baHk, nocTynueBLunX nNo TenedoHy; Yepes vaT (cpeactso obmeHa
TEeKCTOBbIMU COOBLWeHnsaMn mexay baHkom n KnneHtom yepes VIHTEpHET B pexxume peanbHOro
BpeMeHu), kKoTopbiM KnneHT MoxeT Bocnonb3oBatbes B Cucteme B0, a Takke Ha Cante
BaHka unu B npunoxeHunsix ans obmeHa MrHoBEHHbIMU COOBLLeHNsMY Yepes NHTepHeT (npu
HaNMYnUM TEXHNYECKON BO3MOXHOCTHN); NO SNEKTPOHHOM NOoYTe Ha agpeca, ykasaHHble Ha CanTe
BbaHka.

1.35. lumut oeepapadcTa (KpeanTtHbli IUMUT) — MakCMManbHO BO3MOXHasA CyMMa AEHEXHbIX
cpeacTs, onpegenerHHasn [JorosopoMm, B npefenax kotopon baHk npegoctasnaeT KnueHTy
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OeepapadT (KpeauT) ons coeepueHms Onepaumi no KaptoyHoMy cyeTy B TeUeHne
onpegeneHHoro [1oroBopom nepuoaa BpEMEHM.

1.36. JlIumut no onepaumsam — yctaHoBreHHas baHkoMm 1 ykazaHHas B Tapudammn baHka,
npegenbHas cymma AeHeXHbIX CPeACcTB, B paMkax KoTopon [lepxaTtenem B TeyeHue
onpegeneHHoro nepvoaa BpemeHn MoryTt 6biTb coBepLieHbl Onepauumn.

1.37. MacTtep-cueT — 6aHKOBCKMM (TEKyLLMIN) cHeT (DU3MYECKOro nuua, npegycMmaTpmBaroLwui
CoBepLUEHMEe onepauun, He CBA3aHHbIX C OCYLLEeCTBeHMeM NpeanpuHMMaTesibCKon
AeATenbHOCTU, OTKpbiBaeMbl KnneHTy npu 3akntodeHnn KO Ha ocHoBaHWM Jorosopa
©aHKoBCKOro cyeTta.

1.38. MMHUManbHLIA NNaTex® — CyMMa MUHUMAnbHOM YacTy 3aA0MKEHHOCTU MO
npepoctasneHHoMy OBepapadTy 1 Ha4YMCNEeHHbIM NpoLeHTaM 3a nonb3osaHne OeepapadTom,
nognexawias noraweHuo B NnatexHbl Nepuoa, paccyuTaHHasa no ogHon ns Cxem,
npeaycMoTpeHHbIX NYHKTOM 1.69 HacToswmx Npaeun, ecnn MHOe He YCTaHOBIIEHO
NpUNoXeHnaMK K Hactoawmm NMpasunam. MNMopagok onpegeneHns MMHUManbHOro nnartexa no
otaenbHbiM KapTam yctaHoBneH lMpunoxeHuem 3 n MNMpunoxeHnem 8 k HacToawmum MNpasunam.

1.39. MobunbHoe yCTPONCTBO — TEXHNYECKOE YCTPOMNCTBO, nmetroee yHKL MM
OCYLLECTBIIEHMSI COTOBOM (MOOWIBHOWM) CBA3N, Bbixoda B ceTb VIHTEPHET, B TOM 4nucne
nogaepxuBatowee texHonorno NFC/MST, ncnonbayemoe ans ocyliecTBneHuns
BecKkoHTaKTHbIX onepauni, Takoe kak: MOOWbHbIM TenedoH, CMapTOH, NNaHWeTHbIN
KOMMbIOTEP, KAPMaHHbIN NepCOHanbHbIA KOMMNbIOTEP, HAPYYHbIE Yacbl U MHOE YCTPONCTBO.

1.40. HenepcoHuduumpoBaHHas (HeMMeHHas) kKapTa — Kapta MoMeHTanbHon Bbligadn 6e3
ykasaHusa umeHn [epxatens Ha nuueson ctopoHe KapTbl (Hanpumep, Visa Classic
Unembossed Instant Issue, MasterCard Standard Unembossed Instant Card, «[JebeToBas
kapta MUP (HeumeHHas)» n gp.)

1.41. Hepaboume gHM — B pamkax HactosLwmx MNpasmn HepabouymMmmn OHAMM CHMTAIOTCS
cy660TbI M BOCKpeceHbs (BbIXOAHbIE OHW), 3@ UCKNOYEHNEM 0ObsIBNEHHbIX Pabounmmn gHamn B
yCTaHOBNEHHOM 3aKkoHogaTenbcTBOM Poccuiickon ®enepaumm nopsgke, a Takke Hepaboudne
npasgHuYHble HW, yCcTaHoBIeHHble TpyaoBbiM kogekcom Poccuickon ®efepaunn, n 1e aHu,
Ha KoTopble B CUIy HOPM AeNCTBYloLero 3akoHoaaTensctea Poccunckon ®epepauum
nepeHocaTcs BbixogHble gHW. na Oducos baHka, pacnonoXeHHbIX Ha TEPPUTOPUM CYyOBHLEKTOB
Poccuinckon ®egepaunn, nmerowmx AononHUTENbHbIE NPasgHUYHbIe OHW, YCTAHOBMNEHHbIE
HOpPMaTMBHbIMW MPaBOBbLIMU akTaMu cybbekToB Poccuiickon Pegepauun (B Cumy NyHKTa «K»
yactn 1 ctatbn 72 KoHctutyumm Poccuiickon ®efepaunn), ykasaHHble OHWU Takke ABMSITCA
Hepabounmu.

1.42. HeycTomnka — CymMMa AeHEXHbIX CpeacTB, KOTopyto KnmeHT 06s3aH ynnatnute baHky B
Crny4ae HeUCNOSHEHWS UM HEHaanexallero ncnonHeHns obasarenscts no [lorosopy. Pasmep
N NOpSA0K B3MMaHNS HEYCTONKN onpeaernieHbl [JoroBopom.

1.43. OBepapadT (KpeanT) — aeHexHble cpeacTtsa (KpeauT), npegoctaBnsemble baHkom
KnneHty B npegenax Jiumnta oepapadta B pasmepe 1 Ha CPoK, KOTOpble YCTaHOBMNEHbI
[loroBopom, Npy HeJOCTaTOYHOCTU COBCTBEHHbIX AEHEXHbIX CPeaCcTB Ha KapToyHoM cueTe ans
coBepLueHma Onepaumii No4 NPOLEHTHYO CTaBKy, YCTaHOBIEHHYHO [JOroBopom.

BaHKk nveeT nNpaBo ycTaHaBnMBaTb 6eCnpoLEeHTHbIN Nepuog nonb3osaHma OsepapadTom Ha
yCnoBusiX, onpegeneHHbix B NyHKTe 5.8 HacToswwmx Mpasun (qanee, COOTBETCTBEHHO, —
«BecnpoueHTHbIN neproay, «6ecnpoLeHTHbIN nepuog nonb3oBaHma OBepapadToM», «yCroBus
npuMeHeHus 6ecnpoLeHTHOro nepuoaa).

1.44. OHnanH-cepBUCbI — TEXHOMONMYECKME peLleHunsl, peanu3oBaHHble baHkom ons uenen
npegocTaBreHns 6aHKOBCKUX NPoayKTOB (ycnyr), coBepLueHns Onepauuii, NOCPeaCcTBOM
Cuctembl IBO Ha ocHOBaHWK pacnopsikeHui, nepeaaHHbix Knuentom no Cucteme B0 (ecnn
mexay CtopoHamu 3akntodeH Jorosop AB0O).

ic y4eTOM 0CODEHHOCTEN, N3NMOoXeHHbIX B Mpunoxennn 3 v MNpunoxennn 8 k Hactosawmm Mpasunam.
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1.45. Onepaumsa® — no6as 6aHkoBckas onepauus no KaptouHomy cuety/MacTtep-cueTy,
ocCyLlecTBrnsieMasi B COOTBETCTBMM C 3akoHogaTenbcTtBom Poccunckon degepaunn, [JoroBopom
1 GaHKOBCKMMU NpaBunamMm ¢ Ucnorb3oBaHnem KapTbl unm ee pekBnu3nToB, Ha OCHOBaHUMK
pacnopsbkeHun KnneHta nnu B cny4vasix, ycTaHOBIEHHbIX 3aKOHOM, B TOM YuChe, nnaTex,
nepeBofd, KOHBEPTALMS, CHATME UM B3HOC HanM4YHbIX CPeaCcTB, BNEKyLas cnucaHne cpeactB C
KapTtoudHoro cuyeta/MacTep-cyeTta nnm 3aumcneHue cpeacts Ha KapTouHbin cyet/Mactep-cyeT B
COOTBETCTBUM C JoroBopamu Mexay baHKoM un KnMeHToM, B pamKax KOTOPbIX OTKPbIThI
yKasaHHble B JaHHOM MyHKTe cyeTa.

1.46. Ony6bnukoBaHue nHcopmaumm — pasmelleHme baHkom nHgpopmauumn B Mectax u
cnocobamu, yctaHoBrneHHbIMy [NpaBunamun, obecnevmsaowLMmn BO3MOXHOCTb O3HAKOMIEHWNS C
aTon nHpopmaumen Knnentos. OnybnmkoBaHne nHgopmauumn He o3HavyaeT ee 06s3aTenbHOro
pacnpocTpaHeHns Yepes cpeacTBa MaccoBOW MHAOpMaLnN.

1.47. Onuua — ogHa 13 cnegyownx onuun: «Cash back», «Cash back BTb», «ABTokapTa
BTb», «KapTta BneyatneHnn BTb» k KapTam, BbiNyweHHbIM B UHOCTPaAHHOW BanioTe.

Mpn ocpopmneHnn Kaptel KnneHtom moxeT 6biTh BbiIOpaHa ogHa u3 cneaytowmnx Onuuin:

Onunn «Kapta

MpoaykTbl «AsTokapTa BTb» Bne4vatneHmn BTb»
«lMnaTtuHoBas kpeanTHasa kapTa BTb» ans v v
Bnagensues Naketa «[Mpusunerna (NEW)» | (MC) (MC)

y v v
«Kapta Npanm BTE» (Visa/MC) (Visa/MC)
«CtaTycHas kapTa BTB»"/ v v
«[ebeTtoBas kapta lNpanm BTbH» (Visa/MC) (Visa/MC)

Mocne ogopmnerna Kaptol Onums He NoANeXnT U3MEHEHMUIO.
1.48. OT4YeTHbIN MecsL — Nepnog BpEMEHMU, KOTOPbIN NCUNCTISIETCS:

1.48.1. ana nepgo2o OmyemHo20 Mecsua - C AaTbl, Crieaylowen 3a gHeM OTKpbITUA baHkom
KapTouyHoro cyeTta KnveHTy Ha ycrnoBuax [lorosopa rno nocnegHum kaneHgapHbli AeHb Mecaua,
B KOTOPOM ObIN OTKPbIT KapTOYHbIN CYeT;

1.48.2. dnss emopoezo u riocnedyrowux (kpome nocriedHeao) OmyemHbix Mecsyes - ¢ aaTbl,
crneaywoLwen 3a NOCnegHNM KanenaapHbIM AHeM npewecTtytolero OT4eTHOro Mecsua no
nocnegHU KaneHaapHbln AeHb Mecsaua, creayroLlero 3a npegwectayowmm OTYETHbIM
MecsaueM;

1.48.3. dns nocnedHeao OmyemHo20 Mecsya - C Aathl, criegytowen 3a nocnegHum
KaneHgapHbIM AHeM npeguwecTsytowero OTY4ETHOro Mecsilia No gaTy OKOHYaHUsi CpoKa
nencTteuna [loroBopa BKNIOYNTENBHO.

1.49. Ocdpmc BaHka — gononHUTenNbHbIM ouc punmana baHka, permoHanbHbIV OnepaumoHHbIN
oduc punuana baHka, onepauynoHHbIn ouc punuana baHka, onepaumoHHas Kacca BHe
KaccoBoro y3na ¢unuana baHka, punuan bBaxka.

1.50. NMakeT 6aHkoBCckux ycnyr (MakeT ycnyr) — COBOKYyNHOCTb 6aHKOBCKMX NPOAYKTOB
(ycnyr), B TOM 41cne oTaenbHblX 6aHKOBCKUX onepauumm, npegocTtasnsembix B pamkax KO Ha
OCHOBaHWV COOTBETCTBYHOLLMX AOrOBOPOB:

1.50.1. Ba3oBbIn nakeT ycnyr — Habop 6aHKOBCKMX MPOAYKTOB (YCNnyr), NpeaocTaBnsieMblX Ha
OCHOBE COOTBETCTBYHOLIMNX gorosopoB KnneHtam npu 3akntoveHnn KO (ecnn ato
npegycMoTpeHo B NognnucaHHoM KnmeHToMm AOKymMeHTe, cocTaBneHHOM no dhopme baHka,

4 Nns MinoTeuHom KapTbl NnepeyveHb paspeLleHHbix Onepauunn onpegenet B MNMpunoxeHnn 3 K HacToswmm MNpasunam.
® Ins «CTtatycHow kapTel BTB», odbopmneHHon B pamkax Maketa «[pusunerna (NEW)».
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coaepxawem BonensbasneHve KnveHTta Ha nonyyeHne KoMniekcHoro obcnyxmeanmsa B baHke)
0e3 B3auMaHus Bo3HarpaxaeHus 3a ero npegoctasneHme. C 20.07.2020 basoBbi nakeT ycnyr
He NpegocTaBnNAeTCs.

1.50.2. Kommepueckun nakeT ycnyr — Habop 6aHKOBCKMX NpOaYyKTOB (ycnyr),
NpeaoCcTaBnsieMbIX Ha OCHOBE COOTBETCTBYHOLLUMX OroBOPOB KnneHTaMm Mo ux XenaHuio B
pamkax KO ¢ B3nmaHuem Bo3HarpaxgeHus B cootsetcteumn Tapmndamm baHka.

1.50.3. NakeTt ycnyr «MynbTukapTta» — Habop baHKoBCKMX NpoayKToB (ycnyr),
NpeaocTaBnsieMbIX Ha OCHOBE COOTBETCTBYHOLMX [JoroBOpOB O NpeaocTaBneHmm 6aHKOBCKOro
npogykta KnneHtam npu 3akntodeHnn KO (ecnn aTo npegycMOTpeHo B 3asiBNIEHMM) UK Ha
OCHOBaHuM 3asiBneHns o npegocTtasBrneHmm 6aHkoBcKoro npoaykTa / 3aasneHus no bl 6e3
B3MMaHusa Bo3HarpaxaeHus 3a ero npegoctasneHue. Cocrtas lNakeTa ycnyr «MynbTukapta»
onpegendetcs B [MpaBunax npegoctaBneHns u obecnyxmeaHmsa naketos ycnyr B baHke BTB
(MAO), aBnstoLwmxca npunoxeHvem K Npasunnam KOMNAIEKCHOro o6cnyxmBaHns PUnN4ecknx
nvu B Banke BTB (MAO)°. Mpwu 3akntouennn KO MakeT yenyr «MynbTukapTay
npepoctasnsetca ¢ 20.07.2020.

1.51. NMepeBbInycK — odhopmrieHne HoBon KapTbl B3aMmeH KapTbl, npegocTaBneHHom
HepxaTtento paHee, B cnydasax UcteyeHusa cpoka aencrems KapTtel, nospexaeHnsa KapTel (B TOM
yucre pasmarHM4nBaHnUsa MarHUTHOWM NOMOCHI), U3MEHEHMS NUYHBIX AaHHbIX [epxartens,
yTpatbl Kaptel n/vinn MNMNHa, a Takke B MHbIX Criyvasix, NpeayCMOTPEHHbIX HACTOSLLNUMMN
MNpasunamu.

1.52. NepcoHanbHbIN naeHTUdMKaumoHHbIn Homep (MUH) - cpeacTBO NOATBEPXKAEHNA B
BMAe umdpoBoro koga ans cosepuennsa Onepauun ¢ ncnonb3osaHmem Kapt B YC, TCI, NBH,
npegocTaBeHHbIN baHkoMm nuuy, KOTOPOMY B COOTBETCTBMM C [JOroBOPOM NMpeaocTaBrneHa B
nonb3oBaHue Kapta (Jepxatenb) unm HasHayeHHbI yKazaHHbIM fIMLOM CaMOCTOSATENBHO (Npu
HanM4YnM TeXHMYECKon Bo3MoXXHOCTH). BeegeHune NMMNHa npusHaeTca aHanorom
cobcTBEHHOPY4YHOM nognucuy gepxartens KapTtel npy coeplueHmnmn Onepauun ¢
ncnone3oBaHnem Kaptel. [MTMH n3esecteH Tonbko gepxarento. CTopoHsl npusHatoT MAH B
Ka4yecTBe NpOCTON 3MEKTPOHHON NOANUCK NMPU 3aKNYEHNN, U3MEHEHNN, PACTOPXKEHUN
cOenok/goroBopos, NoATBEPXKAEHHbIX (MoanncaHHbix) epxatenem nytem seoga NHa KapThl,
nocpeacTBOM KOTOPOW BbIMOJTHEH OOCTYN K cepBmucam YC.

1.53. MnaTexHaa cuctema — accoumnauusi, oobeguHeHne KpeanTHO-OMHAHCOBLIX yYpeXaeHUN
n/unn opraHn3awmin, ocyLecTBRsoWwmX OyHKUMM obMeHa TpaH3akuusaMm U NpoBeaeHNs
B3aMMOpacyeToOB MeXAy CTOPOHAMMU-y4aCTHUKaMN CUCTEMbI N0 €e4NHOM TOProBON Mapkow (B
TOM 4uncrie: MexayHapoaHble nnatexHble cuctemsl Visa Int., MasterCard Worldwide;
nnatexHasa cuctema «MUP»).

1.54. NMnaTeXHbIN nepuo,q7— nepuoa BpeMeHW, HaunHarLWUncsa ¢ gaTel Ha4ana mecsaua,
cnegytoutero 3a OT4eTHbIM MecsLeM, 1 3akaHymatowminca B 18 yacos 00 MUHYT (NO
MOCKOBCKOMY BpEMEHU) Yncrna mecsua, cneaytoulero 3a OT4eTHbIM MecsLeM, YKa3aHHOro B
YcnoBusix, B TedeHne kotoporo KnveHT 06s3aH BHeCTM MuHMmanbHbIn nnatex (ykasblBaeTcs B
COOTBETCTBYIOLLEN BbINUCKE MO KapTo4YHOMY CYETY), €CNN MHOE He YCTaHOBMNEHO B
NpunoXeHusax K Hactoswmm MNMpasunam. MNopagok onpegeneHnsa NNaTexHoro nepuoga no
oTaensbHbIM KapTam yctaHoBneH lMpunoxeHuem 8 k HacTodwmm NMpasunam.

1.55. MnaTexHoe npunoXxeHue — NporpaMMHoe obecneyeHne, KOTopoe NpeaocTaBnsaeTcs
[MocTaBLWMKOM NnaTeXHOro NpunoxeHns n ycraHasnuaeaetca KnveHtom baHka Ha MobunbHoe
YCTPOMCTBO 191 COCTaBMEHNs 1 Nepeaayn pacrnops>keHnn B LIenax OCyLLeCTBIeHUs nepesoaa
AEHEXHbIX CPEeACTB C Mcnorib3oBaHnem Kaptbl.

® TepmuHbl «BaHKOBCKNMI NPOAYKT», «[JoroBOp 0 NPEAOCTaBNEHNN BAHKOBCKOTO NPOAYKTa»,
«3asiBneHve», «3asBneHne o npegocTaBneHnm 6aHKOBCKOro NpoaykTay, «3aseneHue no br»
NCnonb3ylTcsa No TeKCTy TepMuHa lMakeT yenyr «MynbTukapTa» B 3Ha4eHUsX, onpeaeneHHbIX B
MpaBunax komnnekcHoro obcnyxusaHust punsmdeckux nuy B banke BTB (MAO).

" C yueToM 0COBEHHOCTEN, U3NOKEHHbIX B MpUnoxeHnn 8 k HacToswmm MpaBunam.
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1.56. NMoporoBbI 060pOT — CyMMapHbI 060POT aBTOPN30BaHHbIX Onepauun,
npousBeaeHHbIx No KaptouHomy cyety B TCI1 3a OTtyeTHbIN Mecau. Paamep MNoporosoro
obopoTa n pasmep BosHarpaxaeHuss baHka 3a obcnyxunsaHme KapToyHoro cyeta n nopsgok ero
B3MMaHus ¢ y4eToMm Noporosoro o6opoTa onpeaeneHbl Tapudammn baHka. Moporosbin 06opoT
paccynTbiBaeTca cymmapHo no OcHoBHOW 1 [JonOnHUTENbHBIM KapTaMm.

1.57. MNocTaBLWMK NNaTEXHOro NPUNOXEHUA — lopuandeckoe nmuo, B TOM Yucne
WMHoCTpaHHas opraHusauusa (Apple Pay, Google Pay, Samsung Pay, Mir Pay),
npegocTasnsioLee Ha OCHOBaHUKM JoroBopa ¢ baHkoM no nepeBony AeHEXHbIX CPeacTB
[natexHoe npunoxeHne onga ero npuMmeHeHus KnueHtamm baHka.

1.58. NpaBuna — HacToswume NpaBuna npegocTaBneHnsa 1 UCNONb30BaHNs GaHKOBCKUX KapT
Baxka BTB (IMAQ) ¢ yueToM NpUnNoxeHum K HAM.

1.59. MNpeacTaBUTENb — JOBEPEHHOE NMLO, HA UMA KOTOporo KnveHTom odopmiieHa
AOBEPEHHOCTb B COOTBETCTBMM C TpeboBaHMsiMK 3akoHogaTenbcTeBa Poccuiickon ®egepaumm,
UM NNUo, geNCTBYyoLLEe OT MMeHn KnneHTa B cuny 3akoHa — 3aKOHHbIA NpeacTaBUTESb.

1.60. MNMporpamma 3D-Secure (ganee — 3D-Secure) — nporpamma 6e30nNacHOCTMH,
MCNONb3YLWANACA C Lenbto A0NONHUTENBHON Bepudmkaumm KnmeHTta npu coBepLUeHnn
pac4yeToB B ceTu VIHTEpHET B pexume peanbHOro BpeMeHu ¢ ucnonb3osaHnem Kapt
MexXayHapoaHbix nnatexHblx cuctem (Visa International u MasterCard Worldwide) un
nnaTexHoi cucteMsl «MUP»8, 3MUTUPOBAHHbLIX BaHKoMm.

1.61. MyHKT Bblga4m HanNu4HbIx (aanee — NBH) — cneumansHO 06opyaoBaHHOE MECTO AN
coBepleHusa Onepauuni no npuemMy u/unm Bbigave Hanm4yHbIX AEHEXHbIX CPEACTB C
NCNONb30BaHNEM KapThl.

1.62. Paboune gHm — 37O AHK, He aBnstowmeca Hepaboummm B COOTBETCTBMM C HACTOSLLMMM
lMNpasunamu.

1.63. Pacnucka — Pacnucka B nony4eHun 6aHkoBckon kapTbl baHka BTB ([MAO) no dopwme,
ycTaHoBneHHon baHkom, ocbopmneHHasa Hagnexawmm obpa3om, 3anofiHeEHHasa 1 nognucaHHas
KnneHtom cobctBeHHOpy4YHO B Ocbmce baHka nnbo npocTon anekTpoHHom noanuceto KnveHTa,
B TOM YuUCrie B Criyyae nNpuMeHeHnsa TexHonormm besbymakHbii o0ouc B COOTBETCTBUN C
Horosopom B0 (B cnyvae ecnu mexay KnueHtom n BaHKkom 3aknoyeH ykasaHHbIM OroBop).

1.64. PacxogHbl NIMMUT — ycTaHoBreHHasa KnueHTom/[epxatenem makcumaribHasi cymma
AEHEeXHbIX CpeacTB B npeaenax Jiumuta no onepaumsam, B npegenax Kotopon MoryTt 6biTb
npoBeaeHbl onepaunm no KaptoyHomy cyeTy ¢ ucnonb3oBaHnem KapTbl (B TOM 4ncne, 3a cyeT
cpeacts JlumuTa oBepgpadpta B criyyae, ecnv oH yctaHoBneH [lorosopom mexay CtopoHamm)
3a onpeaeneHHbl Nnepruoa BpemeHn. PacxogHbin NUMUT yCTaHaBNMBAETCA B COOTBETCTBUN C
otAenbHbIM 3aaBneHnem KnueHta/epxaTens.

1.65. Cant BaHka — ohuumanbHbIn MHTEPHET-canT baHka B ceTn VIHTepHeT no agpecy
WWW.Vtb.ru.

1.66. Cucrtema ABO — cnctema ANCTaHUMOHHOIO GaHKOBCKOro obCnyXuBaHus,
obecne4nBatoLas npegoctaBneHme OHNanH-cepBucoB, hopMmMpoBaHne, permcTpaumio,
06paboTKy, ncnonHeHne pacnopspkeHun Knuentos B cootseTcteum ¢ Jorosopom B0, a
nmeHHo Cuctema «BTB-Onnann» (BTB-OHnanH) nnn Cuctema « SMS-6aHKUHI».

1.67. CpoK HenpepbIBHOW 3aA0MKEHHOCTU — Nepunos, B TedeHne Kotoporo KnneHt obasaH
noracutb 3ago0smKeHHOCTb No [loroBopy, HauMHasa ¢ AaTel npegoctaBnexHms Kpeguta.

1.68. CTOpOHbI — COBMECTHO yrnoMuHaemble baHk n KriveHT.

1.69. Cxema — ogHa n3 cnegyroLmx cxeM pacyeTa pasamepa MuHnmanbHOro nnarexa,
ycTaHaBnueaemasi baHkom B 3aBucumocTn oT Buaa KapTbl, onpegeneHHas u ykasaHHas B
WHausnayaneHbix yerosusax u Tapudpax baHka:

8 I'Ipm HanM4ynMmM TEXHNYECKON BO3MOXXHOCTU.

11



=BTb

1.69.1. Cxema Ne1. B pacuyeT pasmepa MnHMmanbHOro nnaTtexa BKNio4arTCs:

- Jornsi OT CYMMbl 3a40J/IPKEHHOCTM MO OCHOBHOMY AOSTY MO COCTOSAHMIO Ha KOHEL, NOCnegHero
KaneHgapHoro oHa OTYeTHOro Mecsua, onpeaeneHHasa B pasmepe, ykasaHHoM B Tapudhax
BaHka;

- cyMMa HauucneHHblx baHkom npoueHToB 3a nonb3oBaHne OBepapadToM B TeYeHue
OTyeTHOro mecsaua.

1.69.2. Cxema Ne2. B pacuyeT pasmepa MnHnmanbHOro nnaTtexa BKIH4YatTCs:

- 0ornsi OT CYMMbl 3a40/IPKEHHOCTM MO OCHOBHOMY LOMTY MO COCTOSIHMIO HAa KOHeL, NocrneaHero
KanengapHoro gHa OTYeTHOro mecsiua, onpeaeneHHas B pasmepe, ykasaHHom B Tapudax
BaHka;

- CyMMa HaumcneHHbix BaHkom npoueHToB 3a nonb3oBaHne OBepapadToM B TEYEHNE Mecsaua,
npegwectsytowero OT4eTHOMY MecsUy (BKMYaeTcs B cymmy MUHUMAanbsHOro nnartexa B
mecsiue, cnegytoLiem 3a OTY4eTHbIM MecsiLleM, B KOTOPOM KrnMeHT He MCMOMHM YCroBuMs
npuMeHeHns 6ecnpoLeHTHOro nepnoaa).

1.69.3. Cxema Ne3. B pacueT pasmepa MnHumanbHOro nnatexa BKo4atoTCs:

1) gonsa oT CyMMbl 3a40/MKEHHOCTM MO OCHOBHOMY AOJTY MO COCTOSIHUIO HA KOHeL, NocreaHero
KanengapHoro gHa OT4YeTHOro Mecsua, onpeaeneHHas B pasmepe, ykasaHHoM B Tapudbax
BaHka;

2) cyMMa HaunUCreHHbIX BaHkoM NpoLEeHTOB:

- 3a nonb3oBaHne OsepapadTom B TeveHne 101 kaneHgapHOro AHS Co AHA BO3HUKHOBEHUS
3apgormkeHHocTy no OBepapadTy (BKMOYMTENBHO) (BKMOYaeTcst B cyMMy MuHMMansHOro nnarexa
B MecsiLe, cnegytowemM 3a OTYeTHbIM MecsiLeM, B KOTOPOM KrnMEHT He UCMOMHWN YCNoBUS
npumeHeHus 6ecnpoueHTHOro neproaa);

- 3a nonb3oBaHve OBepapadToM Co AHs, crneayoLero 3a AHeM OKOHYaHUst 6ecnpoLeHTHOro
nepvoaa nonb3oBanHus OBepapadToM, Mo NocrneaHU KaneHaapHbin aeHb OTY4ETHOrO Mecsaua, B
KOTOPOM 3aBepLuncs 6ecnpoueHTHbIM nepunog nonb3oBaHns Osepapadtom (BkoYaeTcs B
cymmy MuHMManbHOro nnatexa B Mecsite, cneaytoLem 3a OT4eTHbIM MecsiLlEM, B KOTOPOM
KnneHT He MCNonHMN yCnoBms NpUMeEHeHNst 6eCnpoLIEHTHOro Neproaa);

- 3a nonb3oBaHne OBepapadToM B TeyeHne OT4EeTHOro Mecsua (BKNOYaeTCs B Cymmy
MuHMManbHOro NnaTexa BO BTOPOM M NOCMEAyYLWMX Mecauax, cneayowmx 3a OT4eTHbIM
MecsiLeM, B KOTOPOM KrMEHT He NCMONHMI YCroBus NpMMeHeHnst 6ecnpoLeHTHOro nepuoaa).

1.69.4. Cxema Ne4 °. B pacueT pasmepa MUHUMAanNbHOrO nnaTtexa BKII0HaloTCs:

1) poons oT CyMMbI 3a0SPKEHHOCTM MO OCHOBHOMY LOSTY MO COCTOSHMIO Ha KOHeL, NOCneaHero
kanengapHoro aHs OT4eTHOro Mecsua, onpegeneHHas B pasmepe, ykasaHHoOM B MHaMBuOyanbHbIX
yCNOBUSIX;

2) cyMMa HauUCneHHbIX BaHKoM NPOLIEHTOB:

a) NPUMEHUMESILHO K riamexam, ocyuecmensaembimM 3a cdem numuma Osepdpaghma ripu
rposedeHuU oriepayuli ro fosly4YeHUI Hannu4YHbIX OeHEXHbIX cpedcms, nepesodos U UHbIX
onepauyud, MPo8oOUMbIX C UCMOMb308aHUEM rriamexHoli 6aHKOBCKOU Kapmbl/ee peksu3umos, He
cesisaHHbIX C orsiamoti moeapoe/ycrya:

- 3a nonb3oBaHne OBepapadTom B TedeHne OTYETHOro MecsLa;

6) NpumeHUMenbHO K rMIamexam, ocyuecmsrseMbiM 3a cHem numuma OsepOpaghma npu
rposedeHuu orepayuli ro orsaame mogapos U yCriye ¢ UCMosIb308aHUEM nriamexHou 6aHKO8CKOU
Kapmbl/ee peksu3umos:

- 3a nonb3oBaHne OBepapadToM B TeueHre Tpex nocrneaoBartenbHbIX OTYETHbIX MECALEB,
HauMHas ¢ mecsua, B koTopoM KnneHTom Gbina coBeplueHa Onepauys o onnare ToBapoB U yCryr

® NMpumensieTcs Ansa npoaykTa «KapTa BO3MOXHOCTER».
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C UCronb3oBaHMEM MNNaTeXHON GaHKOBCKOW KapTbl/ee pekBU3UTOB 3a cdeT numnuta OBepapadTa
(BkntoyaeTcs B cymmy MyHMManbHOro nnatexa B Mecsilie, cnegytowem 3a OTYeTHbIM MecsILEM, B
KOTOpOM KIMEHT He MCMONHUM YCroBUsi MPUMEHEHNS GECNPOLIEHTHOIO Nepuoaa);

- 3a nonb3oBaHne OeepapadTom B TedeHne OTYETHOrO MecsiLia (BKMHYaeTcs B CymmMy
MuHUManbHOro NnaTexa exeMecsiyHo, HaunHas ¢ Mecsila, cneaytolero 3a OTY4eTHbIM MecsiLEM, B
koTOpoM KrMeHT He MCMONHUM YCroBUSi MPUMEHEHNSt GECNPOLEHTHOIO Nepuoaa).

1.70. CyeT — MacTtep-cyeT n KapTouHbIl cYerT.

1.71. Tapudbl BaHka — cOOpHMKKN yCnoBuin n/unm TapudoB U/mnu NPOLEHTHLIX CTABOK A1
dusnyeckux nuy, 3a ycnyrm baHka no 6aHKOBCKMM NpogyKTam u ycnyram, ycTaHaBnveaioLume, B
TOM YuMCIe, pa3Mep BO3HarpaxageHusi, B3umaemoro baHkom ¢ cdomsndeckux nuu B pamkax JKO un
Horosopa (B TOM uncne, C6opHUK TapnoB M NPOLLEHTHLIX CTaBOK A5 OM3MYECKUX nnu, no
OaHKOBCKUM KapTam).

1.72. ToproBo-cepBucHoe npegnpuatue (TCI) — topngnyeckoe nuuo/MHaAMBUAYanbHbIM
npeanpuHUMaTens/puanyeckoe nNuLo, 3aHMMatoLLeecs B YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuinckon degepaunn nopsiake YacTHOM NPaKTUKONW, ocylecTBsitowee npueMm [JoKyMEHTOB,
COCTaBIIEHHbIX C UCnonb3oBaHveM KapT, B kayecTBe onnaTtbl 3a NpeaocTaBnsiemMble ToBapbl
(paboTbl, ycnyru, pesynbTaTtbl UHTENNEKTYanbHOW AEATENbHOCTH).

1.73. TpaHcnoOpTHbIEe onepaTopbl — onepaTopkl, o6ecneynBaroLLne Npoess nua, KoTopomMy B
cooTBeTCTBMM ¢ [JoroBopom npepocrasneHa KapTa ¢ TpaHCMOPTHLIM MPUMOXEHNEM, B
obLwecTBeHHOM TpaHcnopTe r. MockBbl 1 NPUropoaHOM OBLLLECTBEHHOM TpaHCNopTe.

1.74. YcnoBuA:

1.74.1. dnsa kapm ¢ ycmaHosrneHHbIM Jlumumom ogepdpaghma — YCnoBnsa NpeaocTaBneHns n
ncnonb3oBaHna 6aHkoBckon kapTbl baHka BTB (IMAO), coctosiwme n3 Pacnvckn, YBegomneHus
0 NOJIHOW CTOMMOCTM KpeauTa, Cornacusa Ha yCTaHOBIEHNE KpeaMTHOro NMMnTa, BKoyas
MHamBuayanbHble yCnoBus;

Ycnosusa npeaocTaBnenHns u ncnonb3oBaHns 6aHkosckon kapTel banka BTB (MAQO) moryT 6bITb
nognucanbl Knnentom B Oduce baHka nmbo B cnydae 3akntodeHns mexay baHkom n
Knnentom Jorosopa B0 ¢ npumeHeHnem TexHonornn besbymakHbin ouc.

1.74.2. 0ns pacdemHbix (0ebemosbix) kapm, 8 mMom Hucsie 0gOPMIIEHHbIX 8 paMKax
peanusayuu 3aprniamHoe2o rpoeKkma — yCroBusi 4OroBopa NpeaocTaBneHns U Cnonb30BaHUA
6aHkosckon kapTbl BaHka BTB ([MAO), coctoswme n3 AHKeTbI-3asBNeHnst Ha BbINyCK K
nony4veHue BbileykasaHHoW 6aHkoBckomn kapTbl baHka BTBE (MAQO), Pacnucku.

1.75. YetponctBo camoobenyxumBaHus (YC) — aneKTPOHHbIN NpOrpaMMHO-TEXHUYECKUIA
komnnekc (baHkomaT, TepMuMHan camoobcnyxunsaHus, MHAO-KMOCK U T.M), NpeaHasHauYeHHbI
Ans coBepLueHus 6e3 yyactmsa ynonHoMovYeHHoro paboTHuka baHka onepauunii Bbiaaum
(Mprema) HanMYHbIX AEHEXHbIX CPeaCTB C UCNONb30BaHNEM KapT 1 nepeaadn pacnopsKeHumn
BaHKy 0 nepeBoae AeHexHbIX cpencts ¢ KapTouHoro cyeta (cyeTa no yveTty Bknaga) KnuenTa,
a Takke Anga coctaeneHns [JokyMeHTOB, NOATBEPXKAAIOLMX COOTBETCTBYOLLME OnepaLnm.

1.76. IVR — cuctema MHTEPaKTMBHOIO rosiocoBoro B3anmogenctena Knuenta ¢ baHkom,
nossonstLias KnmeHTty, ncnonb3ys crneunanbHoe pevyeBoe MEHI0 NOCPEeaCTBOM HaXaTus
Knasuww TenedoHa B TOHOBOM peEXMMe, NONy4nTb AOCTYN K MHTEPECYIoLLEen ero nHpopmaumu.

1.77. Merchant Category Code (MCC-koa) — YeTblpex3HayHbI Ko KaTeropum rno
Knaccuukaumm MexgyHapoaHbIX NnaTexHblX CUCTEM, ycTaHaBnmBaembin ana TCI B
3aBUCMMOCTM OT €ro Buaa SesTenbHOCTM B LensiX Knaccudumkaumm onepaumi onnatbl €
ncnonb3oBaHnem 6aHkoBckux kapT. MHopmauunio o MCC-koge KnueHT MOXeT y3HaTb npu
o6paweHnm B KoHTakT-UeHTp (no coBepueHHon Onepauun) unu B TCIT (4o coBeplueHus
Onepauun).

1.78. MST (Magnetic Secure Transmission — «marHuTHas 6e3onacHas nepepgava») —
TexHonorusl, paspabotaHHas Samsung, KOTopasi NO3BOMSET OnnavyMBaTb MNOKYNKN Ha NOObIX
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TepmuHanax. CmaptdoHbl Samsung ¢ nogaepxkon MST MoryT co3gaBaTb MarHMTHOE MNorse,
CXOXee C CUrHaroM OT MarHUTHOW Nonockbl 6AaHKOBCKON KapThbl.

1.79. NFC (Near field communication) — TexHonormsi 6ecnpoBogHoON nepegayvn gaHHbIX
Maroro paguyca encTeusi, KoTopas AaeT BO3MOXHOCTb OOMeHa AaHHbIMWN MeXay
YCTpOMNCTBaMN.

1.80. SMS-coobLueHne — TEKCTOBOE coobLLeHne, nepeaaromecss baHkom no ceT NoABMXKHOWN
pagnoTenedoHHON CBA3N.

2. OO6Lwme NonoxeHus.
2.1. 3aknwo4eHue [orosopa.

2.1.1. 3aknoueHune [JoroBopa ocyLlecTBNseTcs B NOpsiake, NpeaycMOTPEHHOM CT. 428
"parkgaHckoro kogekca Poccuiickon degepauuu, a Takke cT. 7 degepanbHOro 3akoHa ot
21.12.2013 Ne 353-93 «O noTpebuTtensckom kpeauTe (3anme)» B OTHOLLEHUN YCNOBUNI
Aoroeopa notpeduntenbckoro kpeauta B oopme «oBepapadT» (NyHKT 1.16.2 HacTosAwmnx
MpaBwun), nytem npucoeanHeHus KnveHTa B LenomM 1 NofHOCTbO K MNMpaBunam nocpeactsom
nogayun B baHk noanucaHHoro(bix) KnneHtom 3asiBnenuns/Pacnvcku/
Ycnosun/iHanemnayanbHbIX YCoBUn no dhopmMam, yctaHoBMeHHbIM BaHkoM, Npu NnUYHOM siBKe
Knnenta B Ocdmc baHka.

2.1.2. TMpwn 3akno4veHnmn [Jorosopa, npegycMmaTtpuBaloLero npegocraBneHme
noTpebuTtenbckoro kpeauTa B popme «oBepapadt», KnneHT Bnpase coobLnTb 0 CBOEM
cornacum nonyyYnTb NOTPebuUTenbCKMn KpeauT B TeYEHME CPOKa, YCTAHOBIIEHHOIO B
COOTBETCTBMM C 3aKoHodaTenbcTBOM Poccunckon Pegepauun. B TeueHne cpoka, ykazaHHOro B
HacTosileM nyHKTe, baHK He BNpaBe U3MeHsATb NpeanioxeHHble 3aemwuky IHausmnayansHble
ycnosua [Jorosopa.

2.1.3. [oroBop, ykasaHHbIK B . 1.16.1 HacToAwmx [NpaBun, cuMTaeTcs 3aknoYeHHbIM C AaTbl
npuHATUS BaHkom noanucaHHoro KnueHtom Ha 6ymaxkHom Hocutene 3assneHus/Pacnmcku, a
HoroBop, ykasaHHbIi B n. 1.16.2 HacToAwwmx MNpaswun, - ¢ gatel nognucadmsa KnneHtom B baHke
MHausmnayanbHbix yeriosun. dakT 3akniodeHns [Jorosopa noareepxgaeTca oTMeTkon baHka o
NPUHATUN yKa3aHHbIX JOKYMEHTOB, NPOCTABMIEHHON B AATY UX NMPUHATUS B COOTBETCTBYHOLLEM
pasgene 3assneHus/Pacnuckn/VIHanBmayanbHbIX ycnosun. BTopon aksemnnsap
3assneHus/Pacnuckun/IHaMBuayanbHbIX YCIOBUA C OpUrMHanbHbiMM oTMeTkaMmu baHka o ero
NPUHATAN (B TOM YnCre, C YKa3aHMeM AaTbl NPUHATUSA 1 nognucbio paboTHuka baHka)
nepepaetcsa KnveHTy.

2.1.4. B cny4yasx, yctaHOBMeHHbIX BaHkOM, 1 Npu HaNU4MM 3aknveHHoro mexay baHkom n
Knnerntom Joroeopa B0 KnueHT MoxeT 3akntounTb ¢ baHkom [JoroBop ¢ Mcnonb3oBaHUEM
Cuctembl IBO, B TOM Yucne ¢ npuMeHeHMeM TexHoNorm besdymaxHbiini ohuc npu ycrnosuu,
yTo BaHkom npoBefeHa MaeHTudukaums KnueHTta n ceegeHms o HeM akTyanbHbl U
AOCTOBEPHbI.

2.1.4.1. 3akntodeHne [loroBopa, ykazaHHOro B nyHkTe 1.16.2 HacToswux MNpasusn, MoxeT
OCYLLECTBNATLCA NO TexHonornm besbymaxHbin oduc B crnyvae, ecnv KnmeHT, 03HaKOMUBLLUCH
C npegocTtaBneHHbiMM baHkoMm NHanBMAyanbHbIMU YCNOBMAMM, Bbipa3un xenaHne nognucaTb
nx B AeHb Nony4vyeHus B baHke 1 yBegomMneH 06 yCTaHOBMNEHHbIX 3aKOHO4ATENbCTBOM
Poccuinckon ®egepaunn cpokax and nognucanHna MHanemnayanbHbIX YCITOBUA.

2.1.4.2. Mpu 3aknoyeHnn [loroBopa ¢ ncnonb3oBaHnem TexHonornm besdymaxHoin ogpuc
HoroBop, ykasaHHbIi B n. 1.16.1 HacToAwwmx MNpasun, cunTaeTcs 3aknioyYeHHbIM ¢ AaTtbl
NpUHATUSA BaHKOM noAanucaHHbIX(-on) KnneHToM € Ucnonb3oBaHuem TexHonornm besdymaxHbin
odhunc Pacnucku B Buae aneKTpoHHOro AOKYMeHTa B nopsake, ycTaHoBreHHoM [Jorosopom
AB0O, a Jorosop, ykasaHHbIV B N. 1.16.2 HacToswwmx Mpasun, - ¢ gatel nognucanns KnneHtom B
BaHke ¢ ncnonb3oBaHnem TexHonormm besbymaxHbin ocpmc NHamBmayanbHbIX YCNOBWA B BUAE
3MEKTPOHHOro AOKyMeHTa B nopsake, yctaHorneHHom [Jorosopom [B0O. MHdbopmauusa ob
OTKpbITUM CyeTa n/vnu Belgave KapTbl W/unu yctaHosneHuy Nlumuta oepgpadra Ha
ocHoBaHun [loroBopa goctynHa KnueHnty B Cucteme [BO.
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2.1.4.3. Mpw BbINycke LindpoBon kapTbl ¢ ncnosnb3osaHnem BTB-OnnaiH Jorosop,
yKasaHHbIN B N. 1.16.1 HacToawmx [NpaBun, cuMTaeTcs 3aknoYeHHbIM C AaThbl NPUHATUA baHkom
3asBneHns n Pacnucku B Buae aneKTpoHHOro(biX) AOKyMeHTa(oB), MOANUCaHHOIO(bIX)
KnneHTOM NpoCTOn aneKkTpOHHOM NOANUCHI0 B Nnopsaake, yctaHosrneHHoM [Jorosopom OBO.

2.1.5. [oroeop 3akntoyaeTcs npu ycnosuu npegocrasneHmst KnmeHTom B baHk JOKYMEHTOB 1
cBedeHunin, Heobxoammblx AN nposeaeHuss MoeHtudukauuu.

2.2. baHk ochopmniseT KapTy Ha OCHOBaHUM CBEAEHUI, yKa3aHHbIX KnneHTom B 3asBneHnn, B
cny4ae NpuHATMA BaHKoOM NONOXUTENBHOMO peLleHnst 0 ee 0POPMIAEHUN N 3aKITHOYEHNUN
Horosopa. BonensbasneHune KnueHta 06 odopmneHnn kapTbl U 3akntoveHnn [Jorosopa MoxeT
6bITb HanpasneHo KnueHtom B baHk ¢ ncnonb3oBaHnem KaHanos ANCTaHUMOHHOMO goctyna/
Cuctem [1BO (npu HanMuYnm TEXHNYECKON BO3MOXHOCTHM). PelleHune o 3akntodeHnn [loroeopa
NPYHMMAaETCA TONbKO NPU YCNOBMM Hanuumsa y baHka akTyanbHbIX U JOCTOBEPHbIX
NOEHTUUKALMOHHBIX CBEAEHWIA, @ NPW X OTCYTCTBMM — Nocre npegocTtaeneHns KnueHtom
COOTBETCTBYIOLLMX AOKYMEHTOB N CBEAEHUN.

2.3. CoBepueHue Onepaumn no KaptouHomy cuety KnueHTa, odbopmMneHne n ncnosnb3oBaHme
KapT OCYLLECTBMSOTCA B COOTBETCTBMM C 3aKoHOoAaTeNbLCTBOM Poccuiickon denepauuu,
HOpMaTMBHbIMK akTamu baHka Poccumn u [lorosopom. Nopsagok ohopMnieHnst 1 NpoBeaeHNs
Onepauunn ¢ ucnonb3oBaHnem Kapt k Mactep-cueTy ocyllecTBnsieTcsi, B TOM Yuchne, B
COOTBETCTBMM C JOrOBOPOM TeKyLlero cyeta dpuandeckoro nuua B banke BTE (MAO).

2.4. baHk obecneunBaeT pacyeTbl MO CYETY C UCMOSb30BaHNEM KapTbl CO B3UMaHUEM
BO3HarpaxgeHusa B cooTBeTCTBUM ¢ Tapudammn baHka, gencteyowmMmmn Ha [laTy coBepLueHuns
Onepaunn no KaptoyHomy cueTy. Pac4deTbl ¢ ncnonb3opaHnem Kapt k Mactep-cueTty
obecneunBatotcsa baHkom, B TOM yncne, B cooTBeTcTBUM ¢ Tapudamm baHka,
NPUMEHSAILWNMUCA B paMkax npegoctasneHHoro KnueHTty MNakeTta ycnyr.

2.5. Kaprta aBsnsetca co6ctBeHHOCTbIO baHka. [lepxatenb JomkeH nognucaTtb KapTy npu ee
nonyyYeHun B NpucyTcTemm pabotHuka baHka. Tonbko [epxaTenb BnpaBe NpoBoAUTb
Onepaunn ¢ ucnonb3oBaHnem npegocrtaBneHHon emy baHkom kapThl. [epxaTtenb 00s3aH He
nepenasatb Kapty u/unu ee peksunsntbol n/vnn NMNNH-koa ninnun Kog CVV2/CVC2/TIMNK k Hen
TpeTbMM Nnuam, 3a UCKMYEHNEM CIyYaeB, YCTaHOBMEHHbIX 3aKOHOA4AaTeNLCTBOM Poccumnckom
depnepauuu, a Takke NnyHKToM 2.5.2 HacToawmx Npasun. MNposeneHve onepauui ¢
NCMNoNb30BaHNEM KapTbl TPETbUM NULIOM, B TOM YNCIe HA OCHOBaHWUM AOBEPEHHOCTH,
0hopMIeHHON B COOTBETCTBMM C 3akoHOoA4aTenbCcTBOM Poccunckon ®epepaumm, He
AoryckaeTtcs.

2.5.1. Odopmngemble baHkom KapTbl B aBTOMaTU4ECKOM pexume nogkntovarotes K 3D-
Secure (3a UckrnoyeHnemM HemmeHHbIx KapT, nogknioyeHne kotopbix K 3D-Secure
NpOM3BOANTCHA B COOTBETCTBUMN C NoAnyHKTOM 7.1.7 HacToswmx Mpasun). ABTomaTmnyeckoe
noaknoveHne Kaptol K 3D-Secure ocyLLeCcTBRASAeTCSa TONbKO NpW YCNoBMU Hannuns B baHke
cBefeHu o [loBepeHHoM Homepe TernedoHa KnueHTa (B cnyyae otcytcTBusa B baHke cBegeHun o
[oBepeHHOM HOMepe TenedoHa, noaknoveHne Kaptol k 3D-Secure nponssoanTcs KnneHtom
camocTosATenbHo). 3D-Secure ABNSETCS CEPBUCOM, NO3BONAOLWMM KnNneHTy npon3BoanTb
pacyeTbl B ceTu IHTEPHET C NCNOSb30BaHMEM KapT B 3alUULLEHHOM pexume. NogknioveHme
KapTbl kK 3D-Secure ocyuiectensetca 6ecnnatHo. Onepauuns, npoBeAeHHasa C UCMOMb30BaHMEM
KapTbl unu ee pekBn3nToB, a Tarke koga 3D-Secure, Koga CVV2/CVC2/TIMK, npusHaeTtcs
coBepLueHHon [lepxxaTtenem 1 ocnapuBaHuIO HE NOOMEXKNT.

2.5.2. Kapta npepoctasnsietca ¢ NMMHom n BbigaeTca Tonbko KnneHTy (3a ncknoyeHnem
[ononHuTtensHoun KapTbl/JononHuTenbHOM kapTel K MacTtep-cyeTy, KoTopas MOXeT ObiTb
BblgaHa kak [lepxartento, Tak n KnueHty). Boigada KapTbl TpeTbeMy nmuy Ha OCHOBaHUU
AOBEPEHHOCTUN, OCPOPMITEHHOM B COOTBETCTBMM C 3aKOHOA4aTeNbCTBOM Poccuiickom
depgepauuu, He JonyckaeTcs.

2.6. Kapra gevictButenbHa 0o NOCMeAHEro KanexHgapHoro AHA Mecsua roga, ykasaHHoro Ha
NNLEBON CTOPOHE KapTbl (BKNIOYUTESBHO).
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2.7. KnueHT, asnsawowminca gepxatenem KapTbl C 3MEKTPOHHBLIM YMMOM, BNpase 3aKio4vnTb C
Bankom Jorosop B0 nytem npucoeanHeHus K MNpaBunam guctaHUMOHHOrO 6aHKOBCKOro
o6cnyxuBaHusa umsmdeckmx nuy B banke BTB ([MAO) B uenom, Hanpaeue B baHk yepes cant
online.vtb.ru cooTBeTCTBYIOLLEE 3asBIEHME B SNEKTPOHHOM BuAe (Oanee — 3asiBneHne Ha
[B0), nognucaHHoe KnneHTom BBEAEHUEM KOLA B KAYECTBE MPOCTOM 3MIEKTPOHHON NOANUCKH, C
ncnone3osaHnem YHK n BpemeHHoro napons. KnueHt ¢ ucnonsdosannem Kaptel n YC
nonyyaetT YHK Ha yeke YC, peructpupyet [JoBepeHHbI HOMep TenegoHa, Ha KOTopbin baHk
HanpasngaeT koAd. PelweHune o 3akntoyeHun Jorosopa B0 npuHMMaeTcs TONbKO Npy yCnoBum
Hannuusa y baHka akTyanbHbIX N JOCTOBEPHbIX MOEHTUMUKALMOHHBIX CBEOEHUN, @ NP NX
OTCYTCTBUM — NOChne npegoctaBnenns KnneHToM coOTBETCTBYIOLWMX JOKYMEHTOB U CBEAEHUN.

KnneHTt n Baxk npuanatoT, 4to dorosop ABO, 3akntoyeHHbIN BhilleykasaHHbIM cnocobom:

- yaoBneTBopsieT TpeboBaHNSAM COBEPLUEHNS CAENMKN B MPOCTON NMCbMEHHON hopme B
cny4asx, NpegyCMOTPEHHbIX 3akoHoa4aTenbCcTBOM Poccuiickon depepauun, n Bneyet
topuam4eckne nocneacTeusl, aHanormyHble NocneacTBMAM COBEPLUEHNS JOrOBOPOB
(coenok), coBepLuaeMbIM ¢ (OM3NYECKMM NPUCYTCTBUEM NnLa (B3aMMHOM MPUCYTCTBUM
nuy), cosepLuatoLLero (CoBepLUaloLLmx) CAenKy;

- He MOXeT ObITb ocrnopeH unu otpuuatecst CTopoHamMu 1 TPETbUMU NLamMn Unn GeiTb
npu3HaH He4ENCTBUTENbHBIM TOSTbKO Ha TOM OCHOBAaHWUK, YTO 3asiBfIEHNE O ero
3aknoYeHnn nepegaHo B baHk ¢ ncnons3oBaHnem YC baHka nnu oopmneHo B
3EeKTPOHHOM BUAeE.

OnekTpoHHoe 3asBreHve Ha [J6O paBHO3HaYHO, B TOM YMCIE, UMEET PaBHYIO HOPUANYECKYIO U
[10Ka3aTeNbCTBEHHYIO CUMY aHaNorMyYHbIM MO COAEPKaHMIO M CMbICIY AOKYMEHTaM Ha
Gyma)kHOM HocuTene, COCTaBMNEHHbIM B COOTBETCTBUM C TpeGoBaHMAMU, NpeabsaBNsSeMbIMU K
[AIOKyMeHTaM Takoro poga, U nognvMcaHHbIM cO6CTBEHHOPYYHOM noanucklo KnveHTa.

OnekTpoHHoe 3asBneHne Ha [JbO MoxeT OblTb NPEACTaBNEHO B KAYECTBE 4OKA3aTENbLCTBRA,
PaBHOCMUITbHOrO NMCbMEHHOMY 4OKa3aTeNnbCTBY, B NOPSAKE, NPeayCMOTPEHHOM
3akoHogatenbcTBOM Poccuickon degepaumm, npym 3TOM 40NYyCTUMOCTb Takoro fokasatenbcTea
He MOXeT OTPULATbLCS TONbKO HA TOM OCHOBAHWUW, YTO OHO NPEeACTaBMEHO B BUAE 3NEKTPOHHOIO
AOKYMEHTa UIn pacneyaTky ero Konuu.

2.8. B cny4yagqx, ycraHoBneHHbIx baHkom, npoBeaeHne KnneHTom paaa onepauun B pamkax
HoroBopa moxeT ocyliecTBnaTbca B Odumce baHka ¢ MCNONb30BaHMEM TEXHONOUM
BesbymaxHbIn opuc B cootBeTcTBUM ¢ [Jorosopom [BO.

2.9. [ns nony4yeHus KapTbl, npegnonaratowlen ydactme B nporpammax «Konnekums», «Cash
back» (ansa kapT B pybnsx), «[ytewectsus», KnueHT, npm odpopmneHnn 3assneHns,
BbIpaXaeT cornacme Ha oopmMmsieHne eMy KapTbl y4aCcTHMKA M OTKPbITUE cHeTa KapThbl
yyacTHuka'® cooTBeTCTBYIOLLEN NporpaMmbl. [laBas ykasaHHoe cornacve, KnmeHT Tem cambim
3akntovaeT ¢ baHkoM J0oroBop, KOTOPbIV NpeaycMaTpuBaeT OTKpbliTUE 6AHKOBCKOro cyeTa u
BbINyCK KapThbl (6e3 dusnyeckoro Hocutens). Obwue ycnosusa n nopsgok yyactusa Oepxarenen
B yKasaHHbIX Nporpammax, a Takke NopsiAoK MCMOMb30BaHUSA KapThl yHaCcTHUKA U cHeTa KapTbl
y4yacTHuKa onpeaeneHsl B [pasunax nporpamm nosneHoct barvka BTB (MAO). Hauicnenue
BO3HarpaxxgeHus B pamkax nporpammbl «Cash back» no kaptam, BbinyLEHHbIM K cHeTam B
WHOCTPaHHOW BaroTe, OCYLLECTBMASETCA B COOTBETCTBUM C NPUSNOXKEHNEM 2 K HACTOALLIMM
Mpasunam.

2.10. B cny4ae ecnu pasmep Jlumuta oBepapadTa, ycTtaHoBneHHbI [JoroBOpoM, cocTaBnsieT
100 000 (cTo Thicay) pybnewn 00 kon. 1 6onee Unu aKBMBaNeHTHY CyMMY B MHOCTPaHHOM
BarntoTe, paccyuMTaHHyto no kypcy baHka Poccun Ha gaty obpaluenns KnveHTa 3a
npegocTaBneHnemM noTpebutensckoro kpeanTta, ana KnveHta cywectByeT pUck HEUCMONHEHMWS
nm o6a3aTensCTB No [JoroBopy U NPUMEHEHUS K HEMY LUTpPaHbIX CaHKUUIA, ecnu B TedeHne 1

0 Cuer KapTbl y4acTHMKa - GaHKOBCKUIA CHET, OTKPbITbI BaHkoM KnneHTy B uensix otpaxeHunss Onepaumi onnathbl
TOBapOB/yCryr, COBEPLIAEMbIX C UCMONb30BaHMEM BOHYCOB, Ha4YMCNEHHbIX HA BOHYCHBIV cYeT U
CKOHBEPTUPOBAHHbIX B py6nu.
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(ogHoro) roga obwmin pasmep nnatexen no Bcem nmerowmmes y KnmeHta Ha gaty obpallueHumst
B baHk 3a npepocraBneHnem kpeguta obasaTenscTBamM Nno KpeaAUTHbIM 4OroBopam, BKYas
obsasatenbcTBa No [JoroBopy, B COOTBETCTBMM C KOTOPbIM YCTaHOBIMEH JInumnt oBepapadrTa,
OyaeT npeBbIWaTh NATLAECAT NPOLEHTOB rogoBoro Agoxoaa KnvexTa.

2.11. CoepuueHue Onepaumnn ¢ ucnonbdosaHnem Cuctem 50O nponssoanTcs:

- no Kaprte — kaxxgbim depxatenem OcHoBHOW nnu [JoNoNHUTENBHON KapThl B
cootBeTcTBMM ¢ Jorosopom B0 mexay OepxaTtenem n baHkowm;

- no Kapte k Mactep-cyeTy — Tofnbko KnneHTom - Bnagensuem MacTtep-cyeta B nopsigke,
onpeaenenHom [Jorosopom ABO mexagy KnueHtom n BaHkom.

2.12. Mo xenaHuto KnneHta B pamkax lNaketa ycnyr «MynbTukapta» (npegocraBnsdercs B
pamkax [IKO) Ha ocHoBaHuuM 3asiBneHuns KnneHta emy MoxXeT ObiTb NpeaocTaBneHa kapta
MnaTexHoi cuctemsl Visa/MasterCard/Mup'! (B Tom uncne, HenmerHas kapTa) kK Mactep-cueTy
B pyonsix P® koTtopas sisnsietca basoson kapTon.

2.12.1. B pamkax npegocTtasneHusa/mameHeHuns MNaketa ycnyr opopmneHme Bcex kapT
BbInonHseTcsa baHkom Ha ocHoBaHun [Jorosopa. KonmyectBo odhopmnsemblx JononHUTENbHbIX
kapT K MacTtep-cueTy onpegensetcs Tapudamu baHka, 4ENCTBYIOWNMN Ha OaTy 3aKo4YeHNs
Horosopa. NMpu nsmeHeHnn KnueHtom BasoBoro naketa ycnyr Ha Kommepyeckuin nakeTt ycnyr
KnneHT MmoxeT opopMUTb Ha OCHOBaHUM 3asBneHus basoByto KapTy COOTBETCTBYIOLLYIO
AaHHoMy Kommep4eckoMy nakeTy ycryr KaTeropum.

2.13. o Kaptam ¢ Onuuamu, ykasaHHbIMU B NyHKTe 1.47 MNpaBun, baHk He HauncnseT
BosHarpaxaeHnue':

2.13.1. MNo pasosbim Onepaumsam Ha cymmy cBbille 1 (0QHOro) MUIMoHa pybnen.

2.13.2. Mo cnegyowmm Onepauusam npu ycnosuv onpegenenns baHkom Buaa AesaTensHoOCTU
TCI1, B koTOpoM ocyulecTteneHa Onepauus, no npucsoeHHomy emy MCC-kogay:

1) ocywectenaembiM Yyepes YC baxka, NBH n BTB-OHnanH (Mpy Hanu4mm mexay
CtopoHamu florosopa AB0O) (MCC-kog: 6010);

2) cBsI3aHHbLIM C NepeyvncneHnem cpeacTs Ha 6aHKoBCkMe cyeTa baHka un gpyrmx KpeauTHbIX
opraHu3aumn (kak B CBA3M C UCNOSTHEHNEM 00A3aTENBLCTB Nepea HAMM, Tak U B NOMb3y KX
KNMeHToB — donanyeckux n ropungudeckmx nuu) (MCC-kogbl: 6012, 4829, 6540);

3) ¢ duHaHCOoBbLIMU opraHu3auusammn n Onepaumnsim, CBA3aHHbIM C NepeYncrieHnemM cpeacTs B
nonb3y nombapaos, CTpaxoBblX KOMNaHui 1 naesbix poHaoB (MCC-kogpl: 6300, 5933);

4) CcOBEpLUEHHBIM C NCMOSIb30BAHMEM SF1EKTPOHHbLIX MNATEXHbIX CEPBUCOB, BKIOYasi, HO HE
orpaHunuymBasice «AHgekc.eHbrn», INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-
Money, ROBOKASSA, WebMoney (MCC-kogbl: 6538, 6051);

5) NOKYNKM MHOCTPaHHOWN BantoTbl, JOPOXKHbIX YEKOB, NOTEPENHbIX BUNETOB, LEHHbIX Bymar,
aparoueHHbix metannos (MCC-kog: 6211);

6) onnaTbl CTaBOK 1 Napu B Ka3nHO, ToTanuaaTopax 1 Apyrux UropHbix 3asegeHmsx (MCC-
koa: 7995);

7) onnaTbl Hanoros, COOPOB U HANMOroBbIX NEHEN, WTPadoB, KOMMYyHasnbHbIX NnaTtexen (MCC-
koabl: 9311, 9222, 4900);

8) onnaTbl ycnyr opraHoB rocyapCTBEHHOW BNacTu, B TOM YMCIe 3a Bblaayy Bbe3aHbIX BU3 U
Mcnonb3oBaHWe NNaTHbIX rOCyAapCTBEHHbIX aBTOA40POr, a Takke nnatexu B Hbix TCI,
onpegendembix baHkom B kKa4yecTBe opraHoB rocygapcteeHHon snactm (MCC-kog: 9399);

9) onnatbl TeNeKoOMMYHMKaLUMOHHBIX ycnyr n obopynosaHusa (MCC-koabl: 4812, 4814, 4816,
7372);

1 KaTeropusa KapTbl onpegensetca baHkoMm camocToAaTensHO
12 3neck 1 fanee no Tekcty MpaBun: TepMUH «Bo3HarpaxaeHne» NPUMEHSIETCS! B 3HAUYEHUN, OMPEeeneHHOM B
npunoxeHun 2 k Hactoswwmm lMpasunam.
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10) onnaTbl ycnyr, KOTopble He KnaccuduumpoBaHsl cneungudecknmm MCC-kogamu (MCC-
Kodbl: 7299, 7399, 8999);

11) onnaTbl Yepe3 TEPMUHArbI KYPbEPCKUX CNYKO U KOMNAHUIA, OCYLLECTBAAIOLLMX OTMPABKY U
AocTtaeky ToBapos 1 rpysoB (MCC-kog: 4215).

2.13.3. Mo Onepauuam:

1) cBA3aHHbIM C NepeyncrneHneM CpeacTs B Nonb3y komnanuin Mary Kay Inc., Mary Kay
Cosmetics GmbH n 3AO «M3OPU KON y;

2) onnaTtbl YNEeHCKUX 1 Opyrmx B3HOCOB B 6J'IaFOTBOpI/ITeJ'IbeIe, noJInTn4eCKme opraHmiaLnu,
rpaxgaHckme accounaunn;

3) onnartbl ycnyr baHka;
4) no KoTopbIM ObINT OCYLLECTBIEH BO3BpPAT CPEACTB;

5) npuobpeTeHns 06BHLEKTOB HEABMKMMOCTM, TPAHCMOPTHLIX CPEACTB U MHOTO
AOPOroCToALLEro NMYLLECTBA;

6) onnatbl TOoBapoB, paboT, ycnyr B TCI1 3a npegenamu Poccuiickon ®egepaumm (3a
UCKITto4eHneM onepauni B cetn HTepHeT).

2.13.4. B cnepgyrowmx criyyasx:
1) BO3HMKHOBEHWE NPOCPOYEHHON 3ad0smKkeHHOCTM No KapTte cabiwe 30 kaneHgapHbIX AHER;
2) cnyyaw, npegyCcMoOTpeHHbIe NOoANyHKTOM 6.2.3 MNpasur;

3) nony4veHue U3 NnaTexHbIX CUCTEM, OT GAHKOB-Y4aCTHMKOB NMATEXHbIX CUCTEM CBEAEHUI O
KomnpomeTaumm Homepa KapTbl unu BbisiBneHne baHkoM NOMbITOK NCNONb30BaHUs KapThl 6e3
cornacusa KnmueHTa.

2.14. Tpn HanM4YUU TeXHUYECKON BO3MOXHOCTWN baHk npegocTtasnsaeT KnveHTy BO3MOXHOCTb
ncnonb3oBaTb KapTy ¢ npumeHeHnem lMnaTexxHoro npunoxeHusi. B ykaszaHHbIX Lensax
cosgaeTtcs KapTOYHbIA TOKEH.

2.14.1. YctaHoBka NnaTtexxHoro npunoxeHus nponssoamtca KnneHTom Ha npuHaanexatiliee
emy MobunbHoe yCTPONCTBO.

2.14.2. KapTO4HbIN TOKEH MOXET ObITb CO34aH K aKTUBMPOBAHHOWN U He GriokmpoBaHHon KapTe.

2.14.3. ObgasartenbHbIM ycrnosmnem cosgaHns KapTouyHoro TokeHa siBnsietca Hanvumne B baHke
nHpopmaumm o losepeHHOM Homepe TernedoHa KnneHTta, Ha koTopbin baHk HanpasnseT
SMS-coo0bLLieHne ¢ 0aQHOPa30BbIM NaposieM.

2.14.4. KnueHT BBOAUT O4HOPA30BbIN Naporib B [1naTexxHOM NpUoXXeHnn n, TeEM CaMbiM,
NOATBEpPXOaeT CBOe cornacue Ha co3gaHne KapToyHOro TokeHa B Liensix MCnonb30BaHUs
KapTbl ¢ npumeHeHneMm MnaTexxHoro NpunoXXeHus:.

2.14.5. KapTO4HbIN TOKEH CO34aeTcs, €Cnu HanpasfeHHbI baHkoM 0gHOpPa30BLIN Naporib
coBnagaet ¢ BBeAeHHbIM KnneHTom B NnatexxHom npunoXeHun ogHopa3oBbIM NaporiemM u
BpeMsi ero BBoga He UCTEKITO.

2.14.6. Nocne co3gaHuns KapTtoyHoro TokeHa baHk noaTeepxgaet BO3MOXHOCTb
ncnons3oBaHua KapTel ¢ npuMeHeHnem NnaTtexHoro npunoXxXeHns nocpencTBOM HanpaBneHus
KrnneHTy cOOTBETCTBYIOLLErO YBeAOMIeHns Ha [loBepeHHbIN Homep TernedoHa.

2.14.7. XpaHeHne KapTo4yHOro TokeHa 1 ero Mcnosib30BaHne OCYLLECTBASIETCHA B COOTBETCTBUMN
C YCIOBMUSIMW MOSb30BaTENbCKOro CornalleHus, 3aknoyaemoro mexay KnmeHtom m
lMocTaBLUMKOM NNATEXHOIO NPUNOXEHUS.

C nHdopmauuen o HanMuUmM UnNn OTCYTCTBUM OFPaHUYEHNI NpUMEHeHUs MNnaTexHoro
NPUNOXEHNS, O Crydasax NPUOCTAHOBNEHUS UIM NpeKpaLLeHNs npuMeHeHnsa NnaTexHoro
NPUNOXEHNSA CO CTOPOHBI [NocTaBLMKa NNATEXHOIro NPUNOXeHnst KNnMeHT MoXeT 03HaKOMUTLCS
B NOSIb30BaTENbCKOM COrnaLleHunn, 3aknioveHHom mexay KnuneHtom n NocTtasLymkom
NNaTeXHoro NpUNoXeHns Ha oduunansHom carte MNocTaBLmnKa NNaTEXHOro NPUNOXEHNS B
cetn HTepHeT unn nytem obpaweHuns K MNMocTaBLLMKy NAaTeXHOro NpunoXeHus.
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2.15. Pabora NnatexHbIX NpunoxeHuin obecnevmBaeTcs 1 KOHTponupyeTcd NocTaBLmkamm
nnaTeXHbIX NpUNoXeHnn. baHk He rapaHTupyeT paboTocnocobHOCTL NnaTeXHbIX NPUIOXKEHNUNA,
BO3MOXHOCTb perucrpaumm n ncnonb3osaHus KapT B [NnaTexHbIX NPUNOXEHNSX, a Takke
cooTtBeTcTBMEe MobunbHoro yctponctea KnneHta TpeboBaHnam MNnatexHbIX NPpUnoXeHun.

2.16. NHdbopmaumst 0 HaMMEHOBaHWUM N MECTE HaxoXaeHun NoCTaBLLMKOB NIATEXHbIX
NpUNoXeHnn, TpeboBaHusa K MobunbHbIM yCTpocTBam, cnocobbl co3gaHnsa KapTouHbIx
TOKEHOB, YCnoBus ncnonb3oBaHus Kapt c MNnatexHbiM npunoxeHnem pasmelleHsl Ha Cante
BaHka.

2.17. BaHK He B3nMaeT Bo3HarpaxaneHue 3a npumeHeHmne KnneHTtom MNnaTexxHoro npunoXxeHusl.
Mpn ncnonb3soBaHuM NnaTexHOro NpunoXxeHus ycrnosusi obcnyxmneaHmst Kaptel He
N3MEHSOTCH, KOMUCCMOHHOE BO3HarpaxaeHue 3a ocyllecteneHne Onepauumi noanexuT
ynnaTte B cooTBeTCTBUM C Tapudammn baHka.

2.18. MNpwu 6nokmpoeke KapTbl, 3apernctpupoBaHHom B [naTtexxHoM NpunoxeHuu, no nodon ns
NMPUYMH NPOUCXOOUT aBTOMaTn4yeckas 6nokmpoBka KapTouHoro TokeHa, bnokupyetcs
BO3MOXXHOCTb 1cnosnb3oBaHusa KapTbl ¢ npumeHeHneMm MNnaTtexxHoro npunoxenus. MNpm
pa3bnokmpoBke KapTbl — aBTOMaTMyeckn pasdnoknpyetcs KapToyHbI TOKEH.

2.19. NpumeHeHne MNnaTexHoro NpuUnoXeHUa NpekpaLlaeTcs B cryyae pacTopXKeHUs
cornaweHna mexgy baHkom n NocTaBLLMKOM NnaTexXHoro npunoxeHuns. baHk nHdoopmupyeT
KnueHTa o npekpalieHun ncnonb3oBaHusa Kaptbl ¢ npymeHeHneM MNnaTexxHoro npunoxeHns
nocpeacTBOM HamnpasreHnss COOTBETCTBYIOLLEro yBeaoMMeHnsa Ha [loBepeHHbI HOMep
TenedoHa.

2.20. B uensax dopmmnpoBaHus kpegutHon nctopumn KnneHrta Bce Heobxoammble CBEOAEHNS O
KnueHTe, o ero obssarenscreax no [orosopy, ykazaHHomy B n. 1.16.2 HacToswmx Mpaswvn, a
Takke MHas uHcpopmauus, npegycmoTpeHHas PeaeparnbHbiM 3akoHOM «O KpeaUTHBIX UCTOPUSIXY,
OyayT nepenaHbl baHkoM B OHOPO KPEAUTHBIX NCTOPUIA.

2.21. INpun Hann4nmn TeXHN4YECKON BO3MOXHOCTU BaHk npegoctaBnseT KnNnueHTy B 9N1eKTPOHHOM
dopme ¢ ucnonb3oBaHnem KaHanos guctaHumMoHHoro goctyna® kK BTB-OHnaiH kaccoBble Yeky,
cchopmupoBaHHbie B cOOTBETCTBMM ¢ PeaepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-93 «O
NPUMEHEHUN KOHTPOSTbHO-KAaCCOBOW TEXHWUKN NPW OCYLLECTBIEHNN pacyeToB B Poccumnckom
degepaumm» KOHTPOSbHO-KACCOBOW TEXHUKOW OpraHmM3aumm nnn MHaMBnAyansHoro
npegnpuHumMatens (npogasua) B MOMEHT coBepLueHns KnueHTom pacyeTa ¢ UCnosib30BaHUEM
KapTbl.

[nsa ykasaHHbIX Lenen KnueHT nopyyaeT baHky coBepliate oT uMeHn KnueHTa Bce
Heobxoanmble AECTBMSA, B TOM YuCre 3anpalwmBaTb M NonyyaTb OT onepaTopoB unCKanbHbIX
AaHHbIX KacCOBblE YEKN B ANIEKTPOHHOM hopMe, CHOPMUPOBAHHbBIE KOHTPOSTbHO-KaCCOBON
TEXHWKOW OpraHmsaumm nnn nHaMBUAyanbHoOro npeanpuHumaTtens (npogasLua) B MOMEHT
cosepLueHnsa KnueHTom pacyeTa ¢ ucnonb3oBaHveM KapTbl 1 OCyLWECTBAATb UX Nepegady
KnueHTty 4yepes KaHanbl guctaHumoHHoro goctyna* k BTB-OxnaiiH.

[na uenen BLINOSTHEHUS HACTOSLLEro NopydeHna baHk nmeeT NpaBo Ha NPUBNEYEHNE TPETbUX
nuny, B YacTHOCTU AKLMOHEpHOro obuectBa «HaunoHanbHasa cuctema nnatexHoix kapTt» (AO
«HCIK»), agpec mectoHaxoxaeHus: 115184, r. Mockea, yn. bonbliasa Tatapckas, a. 11, 6e3
JonosfiHuTenbHoro cornacosaHuns ¢ KnneHtom.

B pamkax BbinonHeHns baHkom HacToswero nopydeHnsa KnmeHTy MoryT npegocTaBnsiTbes
KaccoBble YeKM B aNeKTpoHHOM hopMe C JaTou ocyllecTBrneHms KnneHTom pacyeTa paHee
AaTbl NPeaoCTaBNEHNSA HACTOSILLErO NOpYyYeHUst W/nnn ¢ gaton ocyuwlecterneHns KnneHtom
pacyeTa nosgHee Aatbl NPegoCTaBeHNst HACTOSILLEro NOPYYEHUS.

lMpenocTtaBneHne KacCoBbIX YEKOB B 3NIEKTPOHHOM hopme Yepes KaHanbl AUCTaHLMOHHOIO
poctyna* k BTb-OHnanH ocyLecTBASETCA NPU Hann4mm TEXHNYECKOM BO3MOXHOCTU baHka,
onepaTtopa uUckarnbHbIX AaHHbIX U MPUBIIEYEHHbIX ANS 3TOro TpeTbux nuy,. B cnyyae
OTCYTCTBUS TEXHMYECKON BO3MOXHOCTW KaCCOBbIN Y€K B ANEKTPOHHON dhopMe KnUeHTy He
NpegocTaBnsieTCsl, YTO HE MOXET pacLeHUBaTbCA Kak HEBLIMOMHEHNE MOPYYEHMUS U ABNATLCA
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OCHOBaHMEM ANS HanpasfeHns npeTeH3nn. baHk He HeCceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb
MHOPMaLMM B KACCOBLIX YeKkax, NpefoCTaBeHHbIX onepaTtopammn uckanbHbIX JaHHbIX NPy
nocpegHnyectee AO «HCIK», a Takke COOTBETCTBME KACCOBOIro Yeka COBEPLUEHHOW KITUEHTOM
onepaumm.

HacTosLee nopyyeHre pacnpocTpaHsieTcs Ha npegoctasneHne KnnmeHTy KacCcoBbIX YEKOB B
3NeKTPoHHOM dhopme, CHOPMUPOBAHHBIX B MOMEHT coBepLUeHns KnneHTom pacyeTta ¢
ncrnonb3oBaHnem KapTol. [NMpegocTtasneHmne KnnmeHToMm baHKy HUKaKMX OOMONHUTENBbHbBIX
NMOpYYeHU NN cornacuin Ha NpegocTaBreHe KacCoBOro Yeka no oTAernbHO B3ATOMY pacyeTy
(nokynike) He TpebyeTcs.

HacToswee nopy4yeHne gencTByeT ¢ MOMeHTa npucoeauHeHus KnveHTta K HacToswmum
MpaBunam B Te4eHMe BCero cpoka genctans [loroBopa n MOXET ObITb NPEKpaLLEHO NyTeM
npegocTtasneHns B baHk 3asBrneHna B NpocTon NMMCbMEHHOW (OOPME U C UCMOMb30BaHNEM
KaHanoB gMcTaHUMOHHOro AoCTyna* B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccumnckon
denepauumn.

* TepMUH NpUMEHSIETCA B 3HA4YE€HUW, onpegeneHHom B NpaBunax ANCTaHUMOHHOro
B6aHkoBckoro obcnyxmanusa dpusndeckmx nuy B banke BTE (MAO).

3. Mopsapok BegeHnsa Cuyera.

3.1. ¥YnnaTa BO3HarpaxaeHus 3a obcnyxmeaHne KaptouHoro cyeta/KapTbl OCyLECTBNSETCS B
cooTBeTCcTBUMN C Tapuamm baHka, 4ENCTBYOWNMM Ha AaTy B3aUMaHUS BO3HArpaxneHus.
MopsiaoK 1 Cpokn B3MaHNA Bo3HarpaxaeHus 3a obcnyxueaHne KaptouHoro cueta/KapTbl
onpeaeneH Tapudamn baHka, ecnu MHoe He YCTaHOBMEHO MPUMOXKEHUAMM K HACTOSALLUM
MpaBunam. CnncaHue Bo3HarpaxaeHus 3a obcnyxmeaHue KaptouHoro cyeta/KapTtol
npou3BoanTca baHKkoM Ha OCHOBaHWWM MNOAMUCAHHOIO KITMEHTOM PacropsPKEeHUS 3a cHeT
cobcTBeHHbIX cpeacTts KnueHTta, Haxogawmxcsa Ha KapToyHoM cueTe unu npeaocTaBreHHbIX B
Buae Oeepapadta. BaumaHue BosHarpaxaeHus 3a obcnyxmaHne Cyeta MOXeT
OCYLLEeCTBNATLCH B cooTBETCTBUM ¢ Tapudammn baHka ocyliecTBnsieTcs, B TOM Y1cne, B criyyae
Bnokmposku KapTa (kpome crnyyaeB bnokuposku KapTbl No npuynHe ee 3akpbITUst /unm B
CBS3M C pacTopkeHmem [orosopa).

KnneHT BnpaBe OCYyLWIECTBNATbL oOnnaty Bo3HarpaxgeHna baHka wWHbiMM cnocobamu B
COOTBETCTBUM C 3aKOHOZaTenbCcTBOM Poccuiickon degepaunn.

3.1.1.To npogyktam «Knaccuuyeckas kpegutHasa kapTta BTB»/«3onoTtas kpeguTtHasa kapTta
BTb»/«lMnatnHoBas kpeauTHas kapta BTE» BosHarpaxxaeHue 3a obcnyxunsaHne KapTbl
paccunTbiBaeTcs baHkom go 10 uncna mecsiua, crneaytowero 3a OTY4eTHbIM MECALIEM, U
BbicTaBngaeTca baHkom K norawweHunto KnneHTom B criydae HeaocTmwkeHnst KnneHTom
ycTaHoBneHHoro Tapudamn banka Noporoeoro ob6opoTta B OT4eTHOM Mecsue. PaccuntaHHoe
BO3HarpaxaeHve BbICTaBseTCcs K cnmcaHuio He no3gHee 11 ynucna mecsua, cneayoLlero 3a
OT4yeTHbIM MecsLeM. [pn aToM B cnyyae, ecnun Ha aaTty pacyeTta Ha KapTo4Hom cueTe
HeOCTaTOYHO OEHEXHbIX CPEeACTB AN CNUcaHus BO3HarpaxgeHus 3a obcnyxmsaHme Kapthbl,
cymmMa HeynnaveHHoro KnueHTom Bo3HarpaxaeHus B3avumaeTcs baHkom npu pasmeLLeHnm
KnneHTom Ha KapTo4yHOM cueTe AeHEeXHbIX CPeACTB B pa3Mmepe, 40CTaTOMHOM ANs onnaTthbl
ycnyr baHka 3a obcnyxnsaHune KapTbl.

3.1.2.BosHarpaxgeHune 3a exerogHoe obcnyxxmBaHne KapToyHoOro cyeta npv NnpeaocTaBneHum
KapT oTaenbHbIX kKaTeropun (3a ncknioydeHnem KapToyHoro cyeTa, pacyeTbl MO KOTOPOMY
npousBoaATcs ¢ ncnonb3osaHnem Kaptel MC World ¢ Tl «Tpoika» unv ee pekBnusntos) B
cooTtBeTCcTBMM C Tapudammn baHka B3nmaeTcs eAMHOBPEMEHHO NPV NEPBOM NOCTYNIEHUU
AEeHeXHbIX cpeacTB Ha KapToyHbIM c4HeT/B Havarne BTOPOro 1 nocriegyroLwmx roqos
o6cnyxuBaHma KapTouHoro cyeTa B pasmepe, 4OCTaTOMHOM 4118 onnatbl yCnyr 3a
obcnyxueaHve KapToyHoro cyeta, nyTem CnucaHnst AeHexHbIX cpeacts ¢ KapToyHoro cyeta no
pacnopsbkeHuto KnueHta B cooTBeTCTBUM C 3asBneHnem KnueHTta, B nepsyto ovepenb, A0
nNpoBeaeHNs MHbIX pacxogHbix Onepauunn.

an/l 9TOM B Clly4ae OO0CPOYHOro npekpaweHmna ncnofib3oBaHnA KaprI BO3HarpaxaneHue,
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B3MMaeMoe 3a haktudeckoe BpemMsi o6cnyxusaHma KaptouHoro cueta/KapTbl, npypaBHUBaeTCA
K BO3HarpaxxaeHuio 3a nosHbin rog obenyxmeaHma KaptoyHoro cueta/KapTbl 3a obcnyxnsaHune
KapTo4yHoro cyeta/KapTbl B Te4eHne cpoka gencTeus BupTyansHOM KapThl.

3.2. Howmep KapTtouHoro cueta/Homepa KapTouHbix cyeToB (ans MynbTuBantoTHON KapTbl)
onpegensetcsa(oTca) baHkom B COOTBETCTBMU C HOPMATUBHBIMK akTamu baHka Poccum m
coobuwaeTtca(totcs) KnueHTty no ero TpeboBaHuio.

3.2.1.baHk BnpaBe nameHnTbL Homep(a) KaptouHoro cyeta (0B) B criyvasix, yCTaHOBIEHHbIX
BaHkom Poccun. B cnyyae nameHeHms Homepa(oB) KaptoyHoro cyeta (oB) baHk 0653yeTcs
coobwmTb KnneHTy HoBbIN(ble) HOMep(a) KapTouHoro cyeTa (oB).

3.3. B uenax opraHusaumm pacyeToB no KapToyHOMY CHETY, OCYLLECTBIISIEMbIX B
cootBeTcTBMM C lNMpaBunamm, baHk ncnonbayet obpasel COGCTBEHHOPYYHON NOANUCHK
HepxaTtensa KapThbl.

3.3.1.YgocTtoBepeHHas paboTHukom baHka nognuck KnveHTta Ha 3assneHnn n/vnm
Pacniucke/Ycnoeusx, a Takke nognuck [epxatens 4ONONHUTENbHOM KapThl Ha
Pacnucke/3asBneHnn yctaHaBNMBAKOTCS B Ka4eCTBE OCHOBHOro obpasiua co6CTBEHHOPYYHOM
nognucu depxatens (aanee — O6pasey nognuncu), Npy 3ToOM yKasaHHble No4NUCK AOJDKHbI
coBnagatb ¢ nognuceto epxaTtena Ha KapTe.

B cnyyae nameHeHus pamunum n/vnu nmeHn Jepxatens unm no UHbIM npuYnHam, NoBrekwmnm
nsmeHeHve nognucu depxartens, odbopmnsieTcs HoBbIi O6pasel nognucu. Mpu aTom nognuch
KnueHTta Ha 3asBneHnmn, KOTOpbIM OH yBeaOMUI BaHk 0 COOTBETCTBYOLLUX U3MEHEHMSIX,
npuHMmaeTcs 3a HoBbIi OGpaseL nognucu.

3.4. [eHexHble cpeacTtBa ¢ KapToyHoro cyeta MoryT 6biTb MCNOMNb30BaHbI TOMBKO ANd
nposegeHns Onepauun, B TOM Yncne onnatbl ycnyr baHka no coseplieHHbiM Onepaumsm u
noraLleHu1to 3agofmkeHHoOCTM KnneHTa, BO3HMKLLEN B CBA3M C npefoctasneHmemM KnveHty
Kpeauta B hopme OBepapadta no KapToyHomy cyeTy.

3.5. [nsa coBeplieHns Onepaumni npyu OTCYTCTBMM MU HEOQOCTATOYHOCTU OEHEXHbLIX CPeacTB
Ha KapTouHom cueTe baHk npegocTtaBsnseT KnueHTty kpeaut B oopme OBepapadta B cymme,
He npeBbiWwatoLen JlIumut oBepapadTa, YCTaHOBMNEHHbIN B IHOMBUAYANbHbBIX YCNOBUSX (Mpy
Hanuuun mexgy CTopoHamm COOTBETCTBYIOLLEro [loroBopa).

Mo KapTo4yHOMyY cYeTy, OTKPbITOMY HECOBEPLLUEHHOMNETHEMY NULLY, NPEAOCTaBEHNE
Osepapadta baHkom He nponsBogutcs. CoseplueHne Onepaummn no KapToyHomy cyeTy,
OTKPbITOMY HECOBEPLLEHHONETHEMY NNLY, C UCNONb30BaHNEM KapTbl NPOBOANTCS TOMLKO B
npeaenax cobCTBEHHbIX EHEXHbIX CPeACTB, pa3MeLleHHbIX Ha KapToyHom cyeTe.

3.6. B cny4yae otcytcTBUMsA/HegocTaTouHOCTU [locTynHOro numuta no CyeTy B pa3mepe,
Heobxogumom ans:

—  3aBepLUeHUs pacyeToB MO AOMNYLLEHHBLIM K MPOBEAEHNIO U COBEPLLEHHBIM C COBNIOAEHMEM
npasun MNMnatexHbix cuctem Onepaumam ¢ UCNonb3oBaHNEM KapTbl (Hanpumep, Onepaums
6e3 AsTopu3aummn);

— onnatbl TpeboBaHun TpaHCNOPTHLIX ONEPATOPOB, ycryramu KoTopbix fepxaTtens KapTbl ¢
dyHkumen BOIT Bocnonb3oanca B OTY4ETHOM MecsLE;

baHk B [laTy 06paboTku pacyeTHbIX AOKYMeHTOB No Onepauumn ocyLLecTBNsSeT NepeBos
AEHEeXHbIX CpeAcTB B cyMMe Takon Onepaumm, COCTOSALWMIA U3 CyMMbI [IOCTynHOro nuMmnta u
CyMMbI, HEO6X0QUMON AN 3aBepLUEHNS pacyeToB Nno ykazaHHon Onepauunu/onnaTbl
TpeboBaHns TpaHCNOPTHOIO onepaTopa B COOTBETCTBUM C HacToswmumu Npasunamn (ganee —
Cymma nepepacxoga).

Mpwn obpalueHnn Oepxatens baHk goBoauT Ao cBeaeHus [epxaTtensi B TMCbMEHHOM BUAE
nHcpopmaumio o Cymme nepepacxoga, a Takke Bce nHgdopmauuo o pacxogax Knvenra,
CBsI3aHHbIX C BO3HMKHOBEHNEM CyMmbl nepepacxoqa. Npu Bo3HMKHOBEHUN CyMMblI
nepepacxoga KnneHTt o06a3aH obpatutbcs B baHk B Lensix nony4yeHnsa ykasaHHOW MHopmaunm.

21



=BTb

3.6.1.KnueHT 0653aH Bo3BpaTuTb BaHky Cymmy nepepacxoga B CpOK:

a) He nosgHee 30 (TpuguaTth) KanenHgapHbIX AHEN, cunTast C AaTbl BO3HUKHOBEHNSA CyMMbl
nepepacxoaa;

6) He nosgHee okoH4YaHUA Cpoka HenpepbIBHOM 3a40IPKEHHOCTU B Cydae Hanmums
npegocTtasneHHoro Osepapadta no [loroBopy, ykazaHHOMY B nognyHkTe 1.16.2 HacTosLwmx
MNpasun;

B) B crnyyae, korga cpok genctens KapTbl UCTeKaeT paHbLUe, CPOKOB, yKa3aHHbIX B
nognyHkKTax «a», «o» Hactoswero noanyHkta Npasun, KnneHt o64a3aH noracnte Cymmy
nepepacxofa He nosgHee gaTbl UCTEYEHUS cpoka genctemsa KapTbl.

Morawenne Cymmbl Nnepepacxoaa, a Takke ynnara neHu (HeycTtonku) (npn Hannyum)
ocyLecTBrnseTca nytem cnucaHnss baHkom aeHexHbIX cpefcTB co CyeTa B COOTBETCTBUM C
pacnopshkeHMeM (nopyyeHune/3apaHee gaHHbIn akuenTt) Knuenta. KnveHT Bnpase
OCyLLEeCTBNATb onnaTy ykazaHHON HeyCcTonkn nHeiMm cnocobamu B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurickon degepaumn.

B cny4yae yBenuuenunsa nepsryHo obpasoaBllencs Cymmbl nepepacxoga bank 6nokupyet
BO3MOXHOCTb COBEpLUEHNA pacxoaHblix Onepaumi no KapTouHoMy cyeTy, ocTaBnsis 3a cobom
npaBo 3abnokmpoBatb KapTbl, opopMneHHble Ha ocHoBaHuK [loroBopa [OCHOBHYO KapTy 1
[ononHuTenbHble KapTbl (NPY HanMuYnn)] 4O UCTEYEHUS YCTAHOBMEHHOMO B HACTOsILLEM
NOANYHKTE CpOKa noralleHus.

3.6.2.B cnyyae HenoraweHus Knnentom CymMmbl nepepacxoa B CPOKW, YKa3aHHbIe B
noanyHkTe 3.6.1 HacTosAwmx MNpasun, BaHk BnpaBe 3abnoknpoBaTb KapTy n NpnocTaHOBUTb
npoBegeHne pacxodHbix Onepauun no KaptodHomMy c4eTy A0 nonHoro noraweHms Cymmbl
nepepacxofa U HauyncneHHbIX Ha Hee neHen (HeycTtoek) (Mpu Hanu4mm).

B cny4yae HenoraweHusa KnneHtom, Kk KapTouHomy cyeTy koToporo odopmneHa Kapta ¢
dyHkumen BOT, Cymmbl nepepacxoda B CPOKM, YkasaHHble B NognyHkTe 3.6.1 HacTosALWmMX
MpaBun, baHk mMeeT NpaBo Ha 6MOKMPOBKY TPAHCMOPTHOIO NpUNoXxeHus Kaptbl ¢ yHKUMen
BOI.

3.6.3.B cnyyae HenorawweHns CyMmbl nepepacxofa B CPOKW, YCTaHOBIEHHbIE NOAMYHKTOM
3.6.1 HacToswwmx MpaBun, 3agomkeHHocTs B CymMe nepepacxoaa oobsBnsieTcs
NPOCPOYEHHON.

B cny4ae Bo3HukHOBeHUA CymMMbl nepepacxofa npu Hannymm no KaptoyHomy cyeTy
NPOCPOYEHHOW 3a0IPKEHHOCTN MO NpefocTaBNeHHOMY B COOTBETCTBUM € [JOroBopom,
ykasaHHbIM B noanyHkTe 1.16.2 HacTosawmx MNpasun, OBepapadTy, 3ag4omkeHHOCTb B Cymme
nepepacxoga Takke ob6bsBASETCSA NPOCPOYEHHOM C AaTbl €€ BO3HUKHOBEHUSI.

3.6.4.Mpwn nonHom noraweHun Knmentom Cymmbl nepepacxoga BO3MOXHOCTb NPOBEAEHMS
Onepaunn ¢ ucnonb3oBaHnem Kapt BO30OHOBNSIETCS.

3.7. MakcumaneHbii pasmep Jinmuta oBepapadTa paccuntbiBaeTcad baHkoM caMoCTOATENBbHO
Ha OCHOBaHWW JOKYMEHTOB, NpeaocTaBneHHbIX KnneHTom, u ykasbiBaetcsa B IHAnBMAYanbHbIX
YCNOBUSX.

3.8. Paswmep Jlumuta oBepapadTa MoOXeT ObiTb UBMEHEH:
3.8.1.1o nHnumnatmee baHka:

a) ymeHbLlieH baHkoM o pasmepa hakTM4eCKon 3a40S/PKEHHOCTM Ha AaTy BO3HUKHOBEHMS
NPOCPOYEHHON 3a40IMKEHHOCTHN, 06pa3oBaBLUENCA B pe3yfnbTaTe HEUCTNONHEHMWS
KnneHTOM ycnoBui, ykasaHHbIX B NyHKTax 5.4, 5.5 MNpasun;

0) BoccTaHoBneH baHkom Ao pasmepa, ykazaHHOro B nocrnegHnx nognucaHHbix KnueHtom
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MHanBMayanbHbIX YCnoBusx™, npu noratieHny KnmeHToM nNpocpoYeHHOI
3agomkeHHocTM (B cpok go 30 kaneHgapHbIX AHewn), obpa3oBaBLUENCS B pe3ynbraTte
HencnonHeHnsa KnueHTom ycrioBui, ykasaHHbIX B NyHKTax 5.4, 5.5 MNMpasun;

B) yBenu4yeH B cnyyae npuHATUS BaHkoM COOTBETCTBYIOLLErO peLleHnst U NoSyYeHus
cornacusa KnneHta B TeyeHune 7 (cemun) KaneHgapHbiX gHEN ¢ gaTbl UHPOPMUPOBaHUS
KnneHTa B cooTBeTcTBUM € nognyHkTom 6.1.3 MNpasun. Cornacmem KnveHTta ¢ HOBbIMU
yCnoBusiMu siBNSieTCs coBepLueHmne niobon Onepaumm 3a cyeT cpeacTs JlumuTa
osepapadTa ¢ gatbl uameHeHna pasmepa Jlinmuta osepgpadTa;

3.8.2.To nucbmeHHoMy 3asBneHnto KnveHTta n npu ycnoesun npuHATust baHkom pelueHms o6
nameHeHumn Jllumuta oBepapadta. baHk ysegomnaeTt 06 atom KnneHta nytem nomeLleHums
COOTBETCTBYIOLLEN MH(POPMaLMK B EXXEMECAYHON Bbinucke no KapToyHomy cyeTy nmbo
nocpeactsom SMS-coobuieHns Ha HoMmep MobunbHoro TenedgoHa KnveHta (npyn Hanu4mm
TEXHNYECKOMN BO3MOXHOCTH).

3.9. Ha cymmy OBepgpadta baHk HauUMCnseT NPoLUEHTbI, YyCTAaHOBINEHHbIE [JOroBopoMm, 3a
nepvog ¢ Aaatbl, crnegyoLlen 3a gaTton Bo3HkHoBeHns OBepgpaddTa, no gaTty ee akTuyieckoro
noraLeHns BKMIOYNTENBHO, 338 UCKITIOYEHMEM CyMMbl MPOCPOYEHHON 3agomkeHHocTn™. Mpu
3TOM rof nNpuMHMMaeTcs paBHbIM 365 nnu 366 gHAM B COOTBETCTBMM C AENCTBUTESbHBIM
4YMCIIOM KaneHaapHbIX AHEN B rofy.

3.10. 3auncneHune cpeacTts Ha KapTouHbii cyer.

3.10.1. baHk 3auncnseT Ha KapToyHbIN CHET OEHEXHbIE CpeacTBa, BHOCUMMbIE Kak [lepxaTenem,
Tak 1 TPETbUMN NLAMU B HANMYHOM 1 6e3HannyHon popmax, ¢ BbiNofniHeHMeM TpeboBaHun
3akoHogatenbcTBa Poccunckon degepauuun, B TOM YUCHe BanOTHOrO 3aKkoHo4aTenbCTBa
Poccuinckon ®eagepaunn. ns 6esHann4yHon dopmMbl BaHk ycTaHaBnNnBaeT PeEKBU3UTDI
nepesofa, obsi3aTenbHble AN yKazaHusa oTrnpaBuTenemM u HeobxoamMble A4S NOMNOSTHEHUS
KapTo4Horo cueTta, n pasmellaeT nx Ha Cante baHka.

3.10.2. lHem nononHeHna KapTo4yHoro cyeta/cnncanns geHexHbIX cpeacts ¢ KapToyHoro
cyeTa cumTtaetca [Jata o6paboTkm pacHeTHOro AOKyMeEHTa B MpOrpaMmMHOM obecrneyeHnn
BbaHka, He3aBucuMO OT dhakTuyeckon [datbl coBepLueHus Onepaumn.

3auuncrneHne AeHexHbIX cpeacTs Ha KapTy npoussoanTtcs BaHkom He no3gHee oaHOro
paboyero AHs, crieqytoLLero 3a AHeM hakTUYEeCKOro NoCTYNeHUs! AeHeXHbIX cpeacTs B BaHk.

3.10.3. baHk 3auncnseT Ha KapTouHbIn cHET feHEeXHble CPeACTBa, BHOCUMbIE B HANMMYHOWN
dopme:

- Hepxatenem — ¢ ncnonb3oBaHnem Kaptbl. [Npu otcyTcTBMM KapThl - No 3assnexHuto (B
BantoTe KapToyHoro cyeta);

- TpeTbuMK Nuuamn'® — no 3aseneHnto (B BamtoTe KapTouHoro cueta). Ecnn KapTouHbii
CYeT OTKPbIT B UHOCTPAHHOW BanoTe — Npu NOATBEPXAEHUN TPETbUM NULIOM MOSTHOMOYNIA Ha
BbINOSIHEHME Onepaunn B COOTBETCTBUM C 3aKoHoAaTeNLCTBOM Poccuinckon degepauuu.

3.10.4. baHk 3auucnseT Ha KapToudHbI cHeT AeHeXHble cpecTBa B BantoTe, OTIIMYHON OT
BantoTbl KapTouHoro cueta, no kypcy baHka, yctaHoBneHHomy Tapudamm baHka un
AEVCTBYIOLWEMY HA8 MOMEHT 3a4MClneHns CyMMbI onepauun Ha KaptodHbin cyeT KnneHra.

3.10.5. baHk BrpaBe He 3a4ncrnaTb Ha KapTo4uHbIM cYET NOCTYNMBLUNE OEeHEXHble CpeacTBa U
BO3BpaTUTb UX OTNPABUTENIO NaTexa B TeX Cnyyasx, korga 3adncrneHne Ha KapTouHbini cyet
HEBO3MOXHO M3-3a HEQOCTAaTOYHOCTU, HETOYHOCTU UITM MPOTUBOPEYNBOCTUN PEKBUINTOB
pac4yeTHOro AOKyMeHTa Nmbo 13-3a HECOOTBETCTBUSA PACYETHOrO OKYMEHTa peXnMy

13 NINst KNneHTOB, 3aKMIOUMBLLMX Horosop no 01.07.2014 roga, pa3svep Jlumunta oBepapadta ykasaH B Pacnucke nnm
3asiBNeHUn, cogepxallem BonensbseneHve KnueHta Ha yctaHoBrneHve JlumuTa oBepapadpta/KpegutHoro numura.
14 Mopsaook HaYMCNEHUS NPOLEHTOB NPWU NpeaoCcTaBNeHNN 1 UCNOoNb3oBaHUKN NOTpebuTenbckoro kpeauta B hopme
«oBepapadT» onpeneneH B MpunoxeHun 7 kK HacTosilwmM MNpasunam.

Tonbko npu ycnosun ocyllectsneHns baHkom meponpustuin no iaeHtudmkaumm n npy Hanuuuu B baHke
aKTyarnbHbIX 1 JOCTOBEPHbIX CBEAEHUN 06 ykasaHHOM nmue.
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KapTO‘-IHOFO cyeTa, p,eﬂcnayrom,emy 3akoHOoO4aTeN1bCTBY UIn 0aHKOBCKUM npasuiam.

3.10.6. Mpwu noctynneHun brogxkeTHoM BbiNNaThl HAa KapToyHbIN cHeT KnneHTa, K KOToOpoMy
BbinyweHa KapTta NnaTtexXHon cucTeMbl, OTIUYHOM OT nnaTexHon cuctembl « MUP», KnneHT
nopyyaet baHky:

- Ha ycnosuax [NpaBun coBepLLeHNA onepaumin No cyetam gmamyecknx nuy, B baHke BTb
(MAO) oTkpbITb KnneHTy Tekywmii cueT B BantoTe Poccuiickon degepauum (Npy OTCYTCTBUM Y
KnueHnta B BaHke GaHKOBCKOro cyeTa, ygosnetsopstoLiero TpebosaHnsam yacten 5 n 5.1 ctatbmn
30.5 degepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O HaumoHarnbHOM nnaTexHom
cucteme);

- 3a4MCNUTb NOCTYNUBLLYIO BrogpkeTHyo BbinnaTy Ha 6aHkoBCckui cyeT KnveHTa B BantoTte
Poccuickon ®enepaunmn, yaosneTtsopstowmnn TpedboaHnsam vyacten 5 n 5.1 ctaten 30.5
degepanbHoro 3akoHa ot 27.06.2011 Ne 161-9d3 «O HaumoHanbHOM NiaTexHom cuctemey, 6e3
AononHuTeneHoro pacnopsbkeHus KnueHta. MNMpun Hannumn y KnueHTta B baHke HECKONbKNX
GaHKOBCKMX CYETOB, YAOBNETBOPSIOLLNX YKadaHHbIM TpeboBaHMsIM, BbIGOp cyeTa
OCyLLeCTBISETCH MO yCMOTpeHuto baHka.

O6 vcnonHeHun gaHHoro nopyyeHnsa baxk nHgopmupyeT KnveHTa nocpeacTBOM HanpasrieHus
SMS-coobuieHuns Ha [loBepeHHbIN Homep TenedoHa KnueHTa.

3.11. CnncaHue geHexHbIx cpeactB ¢ KapTouHoro cyerta.
3.11.1. baHK ocyLLeCTBMSIET CUcaHue:

3.11.1.1. bBes pacnopskeHus KnneHta B cnyyasax, npegycMOTPEHHbIX 3aKOHO4ATEeNbCTBOM
Poccuinckon degepaunn, B TOM YMCIE HA OCHOBaHUM UCMONHUTESNbHBIX JOKYMEHTOB,
cogepxawmx TpeboBaHmst O B3bICKAHUN OEHEXHbLIX CPEACTB, 3@ CHYET COOCTBEHHbIX CPEACTB
KnuneHTa, Haxoaswmxca Ha KaptouHom cueTe.

3.11.1.2. [pu Hanu4mnm pacnopsixeHuns KnveHTta (3apaHee gaHHbIN akLenT nopyveHus) (B
cnyyae ero npegoctaeneHus KnneHtom) B cneayowmx criyyasix:

3.11.1.2.1. C KapTo4HOro cyeTa B criejytoLmx cymmax:

- B cymme OBepapacdpta, npoueHToB 3a nonb3oBaHne OsepapadTom B nopsake, B
pasmMepe 1 CpoKu, NpedycMoTpeHHble pasaenom 5 MNpasun,

- B CyMMe Bo3HarpaxaeHunsa baHka cornacHo Tapudgam baHka v NMpaBunawm;
- B Cymme nepepacxoaa;

- B CyMME norawleHuns 3agoimkeHHocT KnueHTa no gpyrum obssatenscream nepeq
BaHkoM (3a MCKMoYeHeM A0roBOpPOB, 3aKMoYeHHbIX B ununanax baHka, oTnnyHbIX OT
cdunnana npegoctasnexns KapTsl)'®, B Tom uncne B cymme 3agormkeHHocTn KnveHTa
no KpeanTHOMY A0roBOpYy, 3akmnto4eHHOMY ¢ baHkoMm, B pasmepe 1 cpoku,
YCTaHOBNEHHbIE KPeAUTHbIM JOrOBOPOM;

- B CyMMe HarlioroB B COOTBETCTBUM C 3aKoHoAaTeNLCTBOM Poccuinckon depepauunm;

- B CyMMe AEHEXHbIX CPeACTB, 3a4MCneHHbIX Ha KapTouHbin cyeT 6e3 yCTaHOBIEHHbIX
3aKOHOM M MHBIMW MPaBOBbIMU aKTaMn Unn COENKON OCHOBaHUN (OWMOOYHO
3a4YUCNEHHBIX CPEACTB);

- B CyMMaX, yka3aHHbIX B NOCTynMBLIMX B BaHk TpeboBaHUsix opraHos, obrnagatoLmnx
MONTHOMOYMSIMM MO HAYUCNEHWIO, BbiNnaTte U y4eTy rocy4apCTBEHHbIX NeHCUiA, nocobuit
1 MHbIX CoLMAarbHbIX BbIMMAT, O BO3BpaTe OLUMBOYHO NepedncrneHHbIX Ha KapTouHblii
CYET CyMM;

'® st KNMeHTOB-BNAZeNbLIEB NaKeTHOTO npoaykta NMaket «[panm»/MakeT ycnyr «[Mpanm New» / «[paim+»
noraileHue 3ag0MmKeHHOCTH Npou3BoanTca obasaTenscTBam nepen baHkom no goroBopam, 3aknioYeHHbIM B
cdunmnane, B KOTOPOM OTKpbIT KapTouHbI cueT KnneHra.
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— onnatbl TpeboBaHun TpaHCNOPTHbLIX ONEpPaTopoOB, YCNyramm KOTOPbIX BOCMOMbL30Bancs
Hepxatens (B cnyyae odpopmneHnst Kaptol ¢ pyHkumnen BOIM).

3.11.1.2.2. B Cymme nepepacxoga c gpyrux 6HaHkoBCkuX cyeToB KnueHTa, OTKpbITbIX AnS
pac4yeToB C UcCnonb3oBaHMeM OaHKOBCKMX KapT 3a cveT COOCTBeHHbIX cpeacts KnmeHTa,
HaxoasaLwmxcsa Ha CyeTe.

3.11.1.2.3. KnneHTt npegoctaensieT baHky npaBo coctaenaTtb [JOKyMEHTbI, HEOGXoauMbIE OIS
cnncaHua peHexHblx cpeactB ¢ KapTtouHoro cuyeta. CoctaBneHwe baHkom [1OKyMeHTOB
OCYLLEeCTBMSAETCH Ha OCHOBaHUM 3asiBrieHust KnmneHTta, COCTaBfeHHOro UM MO YCTaHOBIIEHHOW
baHkoMm c¢opme, B TOM 4uCe Ha OCHOBaHMM 3asiBIEHUA Ha nepuogudeckoe nepeyuncrneHue
AEeHexXHbIX cpeacte ¢ KapToyHoro cyeta u pacnopshkeHui o nposedeHun Onepauuin,
nepegaHHblx KnveHtom B BaHk kak Ha GymaxHOM HocuTene, Tak U B BUAE 3NEKTPOHHbIX
AOKYMEHTOB.

3.11.2. Cnncanue ¢ KapTo4HOro cyeta AeHeXHbIX CPEACTB B BanOTe, OTANYHOW OT BantoThI
KapTouHoro cuyeTa, npon3BoanTcs ¢ y4etom TpeboBaHuin nyHkta 3.12 MNpaswun.

3.11.3. CoBeplueHme Onepaunn ¢ ucrnonb3oBannem Kaptel Kk Mactep-cueTy BO3MOXHO Kak B
Bantote MacTtep-c4yeTa, K KOTOpOMY OHa odpopMsieHa, Tak U B UHOW BantoTe, OTANYHOW OT
BantoTbl MacTtep-cyeTta. CnucaHue ¢ Mactep-cyeta cymmbl Onepaumm, CoOBepLUEHHON C
ncnonb3oBaHnem Kaptel kK MacTep-cyeTy B BantoTe, OTNUYHOM OT BantoTbl MacTep-cyeTa,
nNpoBOAUTCA C BbiNONHEHWeM TpeboBaHui nyHkTa 3.12 Mpasun n gorosopa 6aHKOBCKOro cyeTa,
3akrntoyeHHoro mexay CTopoHamu, B paMkax KOTOPOro oTKpbIT Mactep-cyer.

3.11.4. PacyeTbl no Onepauuam ¢ ucnornb3oBaHnem Kaptbl K MacTep-cyeTy oCyLLEeCTBNSAIOTCS
no Mactep-cyety KnneHta B COOTBETCTBMM C LOFOBOPOM TEKYLLEro cHeTa (Ppn3nyeckoro nuua B
Banke BTE (IMAO). Npwn stom [aTa coepueHns Onepauun ¢ ncnonb3osaHnem KapTbl K
MacTtep-c4yeTy (gaTa u Bpems nonyyvyeHns baHkom [JokyMmeHTa n/unu gata u BpemMsi npoBeaeHuns
ABTOpM3aunn) MoXxeT oTnu4daTbea ot [laTel cnncaHus cpeacTte ¢ Macrtep-cueTa.

3.11.5.TMo KapTo4yHOMy cYeTy He NPOBOAATCS onepauunm
B BLICOKOPMCKOBLIX TOProBbIX TOYKax'’, a Takke

onepawmn Mo MoKynke AOPOXKHbIX YEKOB, MNOMOSTHEHNIO SNTEKTPOHHBIX KOLLEBKOB,
MOKynke cpuLleK B Ka3MHO U Mp.

3.11.6. Onepauun no KapTo4HOMY CHETY, OTKPbITOMY AN pacyeToB C MCMOMb30BaHNEM
BupTyanbHOM KapTbl, OCYLLECTBAATCA UCKITIOUMUTENBHO B Npeaenax octatka CpeacTB Ha
KapToyHOM cueTe ¢ y4eToM criydaeB, NpuBeAeHHbIX B NyHKTe 3.6 HacTosAwmx MNpasun.

3.12. MNpwu pacyeTax no onepauunam, coseplieHHbiM Knnentom 8 TCI1, MNMBH nnun YC,
obcnyxnBaembiX CTOPOHHUMK BaHKamMK, KOHBEPTaUNS AEHEXHbIX CPEACTB OCYLLECTBNAETCS B
cnegyoLlem nopsgke n 04epeaHoCTy:

3.12.1. KoHBepTauusa 6aHKkoM-akBaipepom.t®

3.12.1.1. B 3aBUCMMOCTU OT TEXHONOIMMU, UCNONb3yemMon BaHKOM-3KBarepoMm (B TOM Yucrhe,
no Bblbopy KnueHTta, ecnu ata TexHONOrnsa npegycmaTpmBaeT Takyto BO3MOXHOCTb), CyMMa
cosepLueHHon KnueHtom Onepaumm MoxeT 6bITb BbipaXKeHa B BantoTe CTpaHbl COBEPLUEHMUS
Onepauun nnun B ogHon ua npegnaraemblx 6aHKOM-3KBanepom BastoT Onepau,vu/l19 (B
pe3ynbTaTe KOHBepTaLMm GaHKOM-3KBanepoOM AEHEXHbIX CPeACTB U3 BanOTbl CTPaHbI
cosepLueHnsa Onepaumm no Kypcy, onpeaeneHHomy 6aHKOM-3KBanepom).

3.12.2. KoHBepTauug NnatexHom cucTeMoWu.

" NepeyeHb BLICOKOPUCKOBLIX TOPFrOBbLIX TOYEK ONpeaenseTcst BaHkoM.
BaHk-akBavipep — 6aHk, ocylectensowmin pacyetbl ¢ TCI 1 ¢ 6aHKOM-9MUTEHTOM NNaTEXHOW KapTbl (Yepes
MnaTtexHyto cuctemy) nNo onepaumsim, CoBepLIaeMbIM C UCMOMb30BaHNEM 3TOW KapTbl, W/WnNn BblAatoWwmii
HanunyHble AeHexHble cpeacTsa JepxaTtento kapTbl.

19 BanoTa onepauum — BanioTa, B KOTOPOI BbIPAXEHa UCXOAHAS! CyMMa [ieHeXHbIX CpefCcTB, UCNOMNb3yeMbIX Mpu
COBepLUeHMN onepauun (Hanpumep, CTOMMOCTb COBEPLUEHHON MOKYMKU/NpUobpeTeHHON ycryri).
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3.12.2.1. Ecnwu BantoTa onepauun (ans TpaHCrpaHUYHbIX onepaunin) He coBrnagaeT ¢
BasntoToll pacyeToB %°, cyMMa JaHHOI onepauumn KoHBepTupyeTcst MnaTexHoi cucTemMon 13
BantoTbl onepaunn B gonnapsl CLUA (B cooTBeTCTBMM C NpaBunamu MNnaTexxHon cuctemsl) no
Kypcy MnatexHon cnctembl Ha [JaTy 06paboTkm pacHeTHbIX JOKYMEHTOB.

3.12.2.2. Ecnwu BantoTa onepauun, CoBepLUEHHON Ha TeppuTtopun P®, oTnnyHa oT
poccuncknx pyénen, pacyeTbl No aHHOW onepauun ocyllecTensatoTca Yepes AO
«HauunoHanbHaga cuctema nnaTexHblx kKapT». MNpy 3TOM cymMma JaHHOW onepauum
KOHBepTMpyeTcH NnaTexxHoN CMCTEMON M3 BaniOTbl onepaunn B poccuiickne pyonm no kypey
BbaHka Poccun Ha [laTy 06paboTkm pacyeTHbIX AOKYMEHTOB.

3.12.2.3. B ocTtanbHbIX cnyyasx, korga BantoTta onepaumm coBnagaeT ¢ O4HOM U3 BantoT
pacyeToB, KOHBepTauus MNnaTexxHon CUCTEMON He OCYLLECTBIISIETCS.

3.12.3. KonBepTauus baHkom.

3.12.3.1. B cny4ae ecnuv BanoTa pac4yeToB (4515 TpaHCrpaHMYHbIX onepauunin) He coBnagaeT ¢
Bantoton Cyeta, baHk npon3BoANT KOHBEPTaLMIO cyMMbl Onepaumm, BbIpaXXeHHON B BantoTe
pacyeToB, B BantoTy CueTa no kypcy baHka, yctaHoBneHHomy Tapudammn baHka n
aencrteytowemy Ha [laty o6paboTkmn pacyHeTHbIX JOKYMEHTOB.

3.12.3.2. B nHbIX cny4asx (3a nckrnoyeHnem ykasaHHbIx B nyHkTe 3.12.3.1, 3.13 HacToALwmX
MpaBwnn) koHBepTaunsa baHkoM He ocyLLecTBNAeTCA.

3.13. B cnyyae cosepuieHusa Onepaumm no Kapte B TCI, NBH nnn YC, o6cnyxnBaembix
BbaHkowm, B BantoTe, OTNUYHOM OT BantoTbl KapTo4yHOro cyeTa, KOHBEpTaLUNA OEHEXHbIX CPeacTB
ocyulecTtensieTcs no Kypcy baHka, yctaHoBneHHoMy Tapudamum baHka n gencreyrolwemMy Ha
[aTty 06paboTkM pacyeTHbIX AOKYMEHTOB.

3.14. B cnyyae bnokuposku KapTtbl (no nHMunaTtuse KnveHta nnm baHka) cymmbl paHee
coBepLUeHHbIX Onepaunn cnuckiBatoTcs baHkom ¢ KapToyHOro cyeta Ha OCHOBaHUM
[okymeHTOB, noctynatowmx ns lNnatexxHon cuctemol B baHk, B Teuernne 30 (Tpuauatn)
KaneHgapHbIX AHen ¢ aatbl briokuposkn KapTbl nnun ¢ gatbl OKOH4YaHUs cpoka genctaunsa KapTbl,
B 3aBMCUMOCTU OT TOrO, KaKOW CPOK HACTYynuT paHee.

OcyuuecTeneHvne Onepauuii ¢ Ucnonb3oBaHem 6rokMposaHHo KapTbl HEBO3MOXHO.

3.15. KnneHT 0653aH He pexe oaHoro pasa B MecsL nonyyatb MHopMaumio o6 octaTtke u
ABWXEeHWUM cpeacTs Nno KapTouyHoMy cyeTy (B TOM YMCrie O CyMMe U NMPOoYMX, yKasblBaeMbiX Mo
ycMoTpeHuto baHka, napameTpax npoBoauMbix Onepauunii), Ucronb3ys crieayroLme
AVCTaHLUMOHHbIE KaHanbl UHPOPMUPOBAHNA

3.15.1. YC baHka. lNMpegoctaBneHre nHopmaumm OCyLLEeCTBASETCA NPy YCNOBUK
AyTteHTudukaummn Knuenta no NMUHy.

3.15.2. SMS-coobweHune (npu Hanuunm mexay bankom n Knunentom KO/Oorosopa OB0O).
MHdopmupoBaHne ocyllecTBnsieTca Ha Homep MobuneHoro TenedoHa Poccuiickoro
oneparopa CBSA3M, yka3aHHbIN B NOANUCaHHOM KnneHToM B pamkax OroBOPOB, yKa3aHHbIX B
HacTosLLEM NyHKTE, AOKYMEHTE, COCTaBNEHHOM Mo hopme, yCTaHOBMNEHHbIX BaHkom). Ycnyra
onna4yvsaeTcsa B COOTBETCTBUM C Tapudamu baHka.

2 Baniota pacueToB — BantoTa pacyeTos lnatexHon cuctembl ¢ baHkom. BantoTton pac4eToB MOryT ABRAATHCS:

— poccultickue pybnu — Ans onepauuii, COBEPLUEHHbLIX B POCCUNCKUX PYOrsix BHE 3aBUCUMOCTU OT TEPPUTOPUM
COBepLLEHMS onepaunmn: Kak Ha TeppuTopun P®, Tak 1 3a ee npegenamu (Ans kKapT OTAENbHbIX KATEFOPUIA — TONBKO
Ansi onepauuii, KOTopble COBEPLLEHBI HA TeppuTopuun PD), a Takke Ans onepaumi, COBEPLUEHHbIX HAa TeppUTOpUn
P® B ntobon nHow BantoTe, OTIIMYHOW OT POCCUCKUX pybnew;

— Qonnapsi CLIA — ona onepaunii, COBEpLUEHHbIX B 1060 MHOW BanioTe, OTAMYHOW OT POCCUMICKMX pybnen n eepo,
3a npegenamu Po;
€e8po — ANs onepauuni, COBEPLLEHHbIX B €BPO 3a npegenavu PO,

! NInst KNnueHTOB - BNiaaenbLeB npoayktoB NakeT «Mparim», MakeT ycnyr «lMpavim Newy, MakeT ycnyr «[panm+y,
«MakeT ycnyr «Mpusunerna (NEW)», «lMaket ycnyr «[Mpueunerna-MynbTukapta» AONOMHUTENBHO AOCTYMNEH KaHarn
nornyyYeHust faHHoW MHdopmMauun nyteMm obpalueHnst B KOHTaKT-LeHTp MO BblAENEeHHbIM B paMKax yKasaHHbIX
nakeTHbIX MPOAYKTOB TenedOoHHbIM HOMEpaMm Npu yCrnoBun ycrnelHon AyTeHTudukaumm.
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3.15.3. TonocoBoe MeHto «lMepcoHanbHbI IVR». MHdopMrpoBaHue ocyLlecTBnisieTcs npu
ycnosun AyteHTudurkauumn KnveHTa no yHukansHOMy HOMepY KrveHTa (4anee no TekcTy
HacToswwmx Mpaeun - YHK))? 1 no naponio. MHdopmaumio o cnocobax nonyyerns YHK un
naponsi KnueHT moxeT nony4nTb npu obpailieHmnn B KOHTakT-LeHTp no TenedoHam +7 (495)
777-24-24; 8-800-100-24-24, a Takke no Homepy 1000 gnsi 3BOHKOB C HOMEPOB MOOUIBbHbIX
Tenedoros MAO «BbIMMENKOMy, MAO «MEFA®OH», MAO «MTC», 000 «T2 MOBANIT»,
(3BoHOK No Poccum 6ecnnaTHbin) nubo B Ocdmc BaHka.

3.15.4. Cucrema ABO (npu Hannumn mexay bankom n Knnentom Joroeopa [B0O). Ycnyra
onnadnBaeTcsl B COOTBETCTBUM C AencTByowmMMmn Tapudamm baHka.

3.15.5. USSD-cepeuc. MHdopmupoBaHue 06 octatke cpeacTe Ha KapTodHom cueTe
ocyLiecTBnsieTca Ha Homep MobunbHoro TenedgoHa Poccuickoro onepartopa ceasm (MAO
«BbIMIMEJIKOM», MAO «MEFA®OH», MAO «MTC»), ¢ koToporo KnneHtom Gbin oTnpaBneH
3anpoc *124#. ins AyTeHTudurkauum ncnonb3yeTcs NOorvH (yHUKanbsHbIn Homep KnuneHra),
KOTOpbI NpegoctasnaeTcst KnueHTy npu ero obpawieHnm B KoHTakT-UeHTp no tenedoHam +7
(495) 777-24-24; 8-800-100-24-24, a Takke no Homepy 1000 ansa 3BOHKOB C HOMEPOB
MobunbHbIX TenedoHoB NMAO «BbIMITEJTIKOM», NMAO «MEFA®OH», NMAO «MTC», OO0 «T2
MOBAWIT», (38oHOK no Poccumn 6ecnnatHbin) nubo B Ocduc BaHka.

3.16. MNopsiaok GoOpMUMPOBaHUS U NPEAOCTABNEHUS BbIMUCKM MO CYETY.

3.16.1. baHk exxeMmecA4HO He no3gHee 10-ro yicna mecsdua, cnegyrowero 3a OTYeTHbIM
MecsauemM, dopMmpyeT BbinUcKy No KaptouyHomy cueTy 3a OTYETHLIN MeCsL, N0 YCTaHOBIIEHHOM
BaHkom dopme. Beinucka no KapTouHoMy cueTy cogepkuT nHdopmaumio: 06 Onepauusix,
COBEpLUEHHbIX C ncnonb3oBaHnem KapTbl; 0 pasmepe [JOCTynHOro nuMmnta; o 3agormkeHHOCTH
(B cnyyae, ecnu no KapTo4yHoMmy cyeTy ycTaHoBreH JIumut oepapada).

Bobinncka, B koTopor oTpaxeHbl Bce Onepaunm no KapTouyHoMy cyeTy, MOXET ObiTb
npepocTtasneHa Toneko KnueHty. B Bbinucke, npegoctasndemon Oepxatento JonosHUTENbHON
KapTbl, OTpaxeHsbl Tonbko Onepaunn, coBepLUEHHbIE C UCNONb30oBaHMEM [ONONMHUTENBLHON
kapTbl. [NpegoctaBneHve JepxaTento BbINMMUCKN OCYLLIECTBIISETCA CNOoCcObOoM, yKazaHHbIM
HepxaTtenem B 3asBneHnn.

3.16.2. Bbinuckn no KapTouHomy cuyeTy npegoctaenstoTca Knuenty baHkom no nepsomy
TpeboBaHuto. B crnyvyae nnyHoro obpawenus KnnerHta B Ocmc baHka - npy npeabsaBneHum
AOKYMEHTa, YAOCTOBEPALWEro NMMYHOCTb. [laTo (hopMUpoOBaHUSA BbIMMCKM cYMTaeTcs aata
dakTu4eckom Bblgaym BoinUCKK KnueHTy.

3.16.3. Bbinuckn no KapTouyHomy cyeTy u/vnu koppecnoHaeHTckoMy cyeTy BaHka B cnydyae
BO3HMKHOBEHMS Criopa SIBMSIOTCS OCHOBHbIMM joKa3aTenbCTBaMm ocyllecTneHus Onepaumm
(cnucaHue, 3auncneHne OeHEXHbIX CpeacTB).

3.16.4.MNpenocTaBneHne BbiNUCckn No MacTtep-cyeTy ¢ ykasaHnem Onepauuni, NPOBEAEHHbIX C
ncnonb3oBaHnem OcHoBHOW/ononHUTENbLHOM KapTe k MacTep-cyeTy, OCyLEeCTBISIETCA B
COOTBETCTBMM C AOrOBOPOM TeKyLLero cyeta pusmdeckoro nuua B banke BTB (MAO) mexay
BaHkom n KnneHnTtowm.

3.17. Ucnonb3osanue KnneHtom Cuctem B0 (Npn Hanuumm mexay KnneHTom n baHkom
Horosopa ABO) anga nonyyeHns nHgopmaumm o Kaptax, B TOM YMCne AaHHbIX O AEHEXHbIX
cpeacteax Ha KapTtouHom cyeTe mn npoeaeHHbIXx Onepaumsax, yBenmyumBaeT puck
HEeCaHKLMOHNPOBAHHOIO NOMYyYeHNs 3TOW MHpopMaLM CTOPOHHUMMW NNLI@MUN B CBA3U C
He3alLMLLEHHOCTbIO KaHanoB, Mo KOTOpPbIM NepeaaeTcs UHopMaums.

3.18. baHK He rapaHTupyeT KOHpmaeHunanbHOCTU nHdopMaumm no KapToyHoMy cyeTy,
nepenasaemon KnueHTy no oTKPbITbIM KaHanam cBsA3n, TO eCTb NocpeacTBoM SMS-
coobuwennsa, USSD-cepsuca unu IVR-nHpopmmnpoBaHus, a Takke MHOOPMUPOBaHNA C
Mcnonb3oBaHus cetn VIHTepHerT.

2 Mocne AyTteHtTudmkauun Knventa no YHK (6e3 nocnegytowent AyteHTudukaumm no naporsto) eMy AOCTynHa
TOMbKO MHGOPMAaLMs MO OCTaTKy MO CYETY.
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3.19. B cnyyae noctynneHus B baHk AeHEXHbIX CpeacTs, BO3BpaLLeHHbIX KnneHTy no paHee
coBepLUeHHbIM Onepaumsam ¢ UCMoNb30BaHMEM KapThbl, NOCNe 3akpbITUs KapToyHoro c4éTa,
NOCTYNMBLUMNE AEHEXHbIE CPeacTBa MOryT ObiTb NepeBefeHbl MO pacrnopshkeHuto KnneHTa Ha
no6bon ykasaHHbIM KnneHTom KapTouHbI CHET, OTKPbITEIN B BaHke, nnu BbiaaHbl Yepes Kaccy
BaHka no ncreveHnn 32 gHeN ¢ gatbl NOCTYMEHNsS] AEHEXHbIX cpeacTs B baHk.

4. TMopsaAaok ucnonb3oBaHUs KapT.

4.1. Kaprta BblnyckaeTcs HEaKTMBHOW, 3a UCKIMIOYEHNEM CIlyYaeB, OrOBOPEHHbIX HAaCTOALLMMMN
lMNpasunamu. AKTMBauUus KapTbl OoCcyLLecTBseTcs ee [lepxaTtenem npu npoBeaeHnn nepsom
Onepaunn ¢ BBogom MNMNHa (3a ucknoueHnem LindpoBoit kapThbl, KOTOpasa akTMBUpYyeTCS
aBToOMaTMyecku npu Boinycke B BTB-OHnanH) nnbo nonyyeHns Bbinucku/6anaHca no cyeTy ¢
ncnone3osaHnem NMHa (3a uckntoueHnem LindpoBon KapTbl, KOTOpasi akTUBUpPYeTCS
aBToMaTtumyecku npu Boinycke B BTBE-OxnainH), a Takke nocpeactesom Cuctembl B0 (npu
Har4num COOTBETCTBYIOLLEN TEXHNYECKON BO3MOXHOCTH).

4.2. o 3aseneHuto KnueHta baHkom moxeT 6biTb odopmneHa [JononHuTenbHas kKapTa Ha
nms camoro KnneHta nnbo Ha nms ykasaHHoro KnneHtom B 3asBneHun [epxatens
HononHutensHon KapTel. TpeboBaHna HacTosAwmx MpaBun, ykasaHHble ans KnveHTta no
ncnone3oBaHuto KapTbl, naeHTUYHbl Ana OJepxatens JononHUTENbHOM KapThbl No
ncnonb3oBaHmio JonosHUTENbHON KapTbl

4.2.1. K ogHomy KapTouyHoMy cyeTy MOxeT ObiTb ocpopmneHo He Bonee 5 (naTu)
HononHuTenbHbIX KapT (He bonee 4 (YeTbipex) Ans oTAeNbHON KaTeropmm KapT) B
cooTBeTCcTBUM C Tapudamm BaHka unm Ycnosmnamu.

K KapTtouHomy cueTy KapTbl «MobunbHbin 60Hyc 10%» MoxeT 6biTb ochopmneHo He Bonee 2
(oByx) dononHUTENbHLIX KapT.

K KapTo4HOMy cYeTy, OTKPbITOMY HECOBEPLUEHHONETHEMY NnLYy, [ONONHUTENbHBLIE KAPTbl HE
odopmMmnsaoTCS.

JononHutenbHasa kapta MoXeT 6bITb 0dhopMieHa Nog NIMYHYH OTBETCTBEHHOCTb KnneHTa Ha
UMA TpeTbero nuua, gocturwero 14-neTHero BospacTta.

HononHuTtensHas Kapta MC World ¢ Tl «Tponka» MOXeT ObITb ohopMneHa Ha uMs TpeTbero
nuua, gocturwero 18-neTHero Bo3pacTa.

Odbopmnenune [ononHUTenNbHbIX KApT K KapToyHbIM cyeTam € yCTaHOBIMEHHBLIM JIMMUTOM
oBepapadTa hmsmyeckum nuuam, He AOCTUMUNM BOCEMHaALATW NeT, He NPOM3BOANUTCA.

Konnyectso [OoNOAHUTENBHBIX KapT, KOTOPbIE MOTYT OblTb 0hopmMieHsbl kK MacTep-cyeTy,
ycTaHoBneHo Tapudamun baHka.

4.2.2. [epxatenb JononHUTENbHOWM KapTbl UMEET NMpaBo coBepulatb Onepaunm ¢ eé
Ncnonb3oBaHMEM B Npeferiax CyMmbl JEHEXHbIX CPeACTB, PacnonoXeHHbIX Ha KapTouHoM
cyeTe, C y4eTOM NIMMUTOB, YCTaHOBMEHHbIX KnneHTom (PacxogHbin numnt) u/vnn baHkom
(JlTumnT no onepaumam), HO B CyMMe, He npeBbiwatowen JoCcTynHbI NMMUT.

4.2.3. B kadecTtBe [lononHuTenbHOM kapTbl MOXET ObITb 0chopmneHa KapTa Toro e Tuna,
yTo 1 OcHoBHas kapTa, Nnbo kaTeropun HWke?® (B cryyae ecnm ochopmneHme
[lononHMTENbHOW KapTbl KAaTeropum, OTIMYHOM OT KaTteropum OCHOBHOWN KapTbl, NPeayCMOTPEHO
Tapudamm baHka).

4.3. PacxogHbirt Iumut no OcHOBHOM u/unu JononHutensHom kapte u/mnn OnuuoHanbHOn
KapTe MOXeT ObITb YCTAaHOBMEH HA OCHOBaHMM NMCbMEHHOTO 3asiBneHns KnueHra.

YcTaHoBneHHbIV Mo 3asaBneHuio KnneHta pasmep PacxogHoro nuMmmnta He MOXET npeBsblllaTh
JInmuT no onepauunam, yctaHoBneHHbln baHkom B Tapudax baHka. PacxofHbln nMMUT

2% [laHHOE OrpaH14YeHNe He PacTPOCTPaHSAETCS Ha KIMEHTOB — yYaCTHUKOB «3apMnaTHbIX MPOEKTOB» (ECNM MHOE He
npepycMmoTpeHo Tapudamm baxka).
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ykasbiBaeTcs B BantoTe KaptodHoro cdyeta. Cymma Onepauuun B npegenax PacxogHoro numuta
He MOXeT npeBblwaTth JOCTYMHbIN SIMMUT.

4.4, TMepeBbInyckK KapT

4.4.1. [lepeBbinyck KapTbl HA HOBLIWN CPOK OCYLLIECTBAETCS B aBTOMaTUYECKOM peXxunume, 3a
UCKITIOMEHUEM CIyYaeB, yKasaHHbIX B HACTOSALLLEM NYHKTE U nognyHKTe 4.4.3 HacToALWMX
Mpasun. MNMepeBbinyck KapT Ha HOBLIN CPOK OCYLLLECTBNAETCA Npu ycnosun, 4to Kapta He
3abnoknpoBaHa.

4.4.1.1. Kapta MC World ¢ TT1 «Tpowka» ¢ HOBbIM CPOKOM AencTeus odopmnsaeTcs baHkom
aBToMaTtmyecku npu Hanmyuum no KaptouHomy cuety Onepaumn B TedeHue 60 kaneHaapHbIX
AHEeNn, NnpewecTBYOLWMNX gaTte okoHYaHus cpoka gencteusa Kaptel MC World ¢ Tl «Tponikay. B
cny4vae oTcyTcTBuA ykasaHHbix onepaunin Kapta MC World ¢ Tl «Tpolika» ¢ HOBbIM CPOKOM
Aencteua ocopmnsieTcs npy nnyHom obpaweHun Knmuenta B Oduc baHka Ha OCHOBaHUK
nMcbMeHHOro 3aaeneHuns KnveHrta.

4.4.1.2. lNepeBbInyck Ha HOBLIN CPOK KapT, opopMneHHbIX B pamkax npoayktoB «Kapta BTb —
3NEeKTPOHHOE npaBuTenbCTBO», «KpeanTHas kapta BTH - BLUO», Kapta «ABTontobuTtensy,
«MHTepHeT-kapTay», «OZON-Virtualy, «[lebetoBas kapta BTB-M.Bugeoy, a Tarke Kapt Tvna
Visa e-c@rd He ocyLiecTBnsieTcs.

4.4.1.3. lNepeBbinyck Lindposon kKapTbl HA HOBLIN CPOK He ocyulecTBnseTcA. 10 OKOHYaHUK
cpoka aencteua Lincpposont kapTbl KnMeHT camocToAaTeNbHO UHULUMUPYET BbINMYCK HOBOW KapThl
B BTB-OHnanH.

4.4.1.4. lNepeBbiNyCK HA HOBLIN CPOK:

Kapt c onumamu «BTB — Axkytna» (c 01.10.2015)/«BTB — TpaHcaapo» (¢ 12.11.2015)/ «BTb —
P>XO» (c 01.02.2017), ocpopmreHHbIX B paMKkax NpoaykToB «Knaccudeckas kpeantHasi kapTa
BTb»/«3onoTtas kpeguTtHas kapta BTb»/«[MnatnHoBas kpeguTHas kapta BTE»;

- KapT, ocbopmneHHbIX B pamkax NpOAYyKTOB:
«MobunbHbIM 6oHYyC 10%»;

«KpeanTtHas kapta BTB-HOTalip»;

«Kapta BTb — AK Ypanbckue aBsuanuHmumy»;

«KpeauntHas kapta BTB — TpaHcaapoy;

AN N N N

«KpeantHas kapta BTB — P>XX[»;
- KapT, odpopmMneHHbIx B pamkax npogykra «laket ycnyr "lMpaim New"»,

v Kapt tmna Visa e-c@rd, Visa Electron unu Visa Electron Instant Issue, a Tak xe
UMEHHbIX kapT Visa;

v' HemmeHHbIX kapT MasterCard/MUP npeaocTaBneHHbIX B paMKax 3apniaTHOro NpoekTa;

v HemmeHHbIX kapT MasterCard, npegocTtaBneHHbIX B pamMkax npoaykta «KpegutHas
KapTa 4ns murpaumm KpeauTHbix kapT ake-TKB;

- [ononHUTEnNbHbIX KapT K MacTep-cYeTy; OCYLLECTBIISETCS TONbKO HA OCHOBAHUN
3asBneHus KnneHta, nogaHHoro B Odmc baHka.

4.4.2. B cny4ae lNepesbinycka:

- HenmeHHoM KapTbl Visa/MasterCard (3a uckntoveHnem KapT, npefoctaBneHHbIX B
pamkax npogykTta «KpeautHas kapta gns Murpauumn KpeguTHblx kapT akc-TKB», n KapT k
MacTtep-c4eTy), Visa Electron, Visa Electron Instant Issue, KapTbl «ABTontobutene» — Knnenty
ochbopmnseTcs kapta Tuna Visa Classic Unembossed/MasterCard Standard Unembossed;

- HenmeHHoM KapTbl MasterCard, npegoctaBneHHoOM B pamkax npoaykta «KpeguTtHas kapta
ANa Myurpaumm KpeanTHbelX KapT 3Ke-TKB», — KnueHTy odhopMngaeTca kapTa TOro xe tuna —
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HenmeHHas kapTa MasterCard;

- HenmeHHou kapTbl Visa/MasterCard, opopmneHHon k Mactep-cueTty, — KnueHTty
ohopmIIieTCA COOTBETCTBYIOLLAA HOBas KapTa TOro Xe Tuna - HeMMeHHas KapTta
Visa/MasterCard;

- «HeumeHHon kapTbl MAP», npegocTtaBneHHON B pamkax 3aprnsiaTHOro npoekTa, —
KnueHnty ocpopmnsetcs kapta Tuna «[lebetoBas kapta MUP» ¢ HaHeceHnem Ha NUuUEeBYIO
CTOpoHy KapTbl umeHu JdepxaTens;

- B Cry4yae yTepu, kpaxu, nopun Kaptol, ytpatel NMAHa, npn nctevyeHnn cpoka gencTemns
KapTbl 1 no gpyrum npnymHam — HoBasi KapTa npefoctaBnaeTcs TONbKO
NepcoHNMULMPOBAHHON (MMEHHON).

4.4.3. TlepeBbinycK KapTbl HA HOBbIV CPOK HE OCYLLECTBNSETCS:

4.4.3.1. B cnyyae ecnu KnveHT nucbMeHHO 3a 45 (COpoK NATb) KanengapHbIX aHen (ana Kapt,
0OPMIEHHBIX B pamMKax 3apniiaTHbIX NPOEKTOB, 3a 60 (WecTbaecsT) KaneHgapHbIX OHEN) OO
OKOH4YaHuA cpoka gencteunsa Kaptbl yBegomnn baHk o xkenaHum npekpaTtuTb UCMOb30BaHNe
KapTbl ¢ yueTOM 0COGEHHOCTEN, YKa3aHHbIX B noanyHkTe 7.1.4 HacToawmx MNpaswun.

4.4.3.2. B cnyvae npegocTtaBneHusi KnmeHtom B baHk 3asaBneHusi o pactopxenun [KO.
4.4.3.3. B cnyvasx, npeayCMOTPEHHbIX B NoANyHKTax 6.2.3, 6.2.6 HacTosAwumx NMpaswun.

4.4.3.4. B cny4vae oTcyTcTBUA Ha KapTO4YHOM cyeTe JeHEeXHbIX CpeacTB, 4OCTAaTOYHbIX ANnd
onnaTbl BO3HarpaxaeHusa 3a obcnyxunsaHme KaptoyHoro cyeta B cooTBeTCTBMM € Tapudamm
BbaHka (ansa otaenbHbIX KaTeropui kapT 3a ucknodeHmem Kaptel MC World ¢ Tl «Tpowkay).
OdopmneHune KapTbl 4ns 3amMeHbl OCYLLLECTBIIAETCA Ha OCHOBAHMW NMUCbMEHHOIO 3asBreHus
Hepxartensa B TeyeHne 2—7 Paboumx gHen nocne 3ayncnexmsa Oepxatenem Ha KapToyHbIn
CcyeT OeHeXHbIX CPeACTB Ans onnaTtbl Bo3HarpaxaeHus baHka B cootBeTcTBUM ¢ Tapudamm
baHka.

4.4.3.5. Oins KapT, ocbopMneHHbIX B paMkax 3apnnaTHbIX NPOEKTOB, - B criyqae ecnu KapTta
ocopmneHa BHe [doroeopa OKO 1 no Hen He 6bIno coBepLueHo HM ogHon Onepaunn B Te4eHne
6 (wecTn) mecsiLeB, NPEALECTBYOLWMX AaTe MITaHOBOrO NepeBbInycka.

4.4.4. B cnyvae xxenaHus KnueHnta nonyuntb KapTy, nognexatuyto aBToMaTu4eckomy
lMepeBbINYCKY B CBA3U C OKOHYaHMEM cpoka gencteust, B Ocuce baHka, OTIMYHOM OT TOro, rae
odpopmnanack Kapta, KnumeHTt 0643aH nogate nucbMeHHOe 3asaBrieHne Ha Nepesbinyck KapTbl
He MeHee YeMm 3a 60 (LecTbaecaT) KaneHaapHbIX AHEN OO AaTbl OKOHYAHUS CPOKa OeNCTBUS
KapTbl. 3aseneHune Ha Nepesbinyck KapTbl MoxeT 6bITb nogaHo KnueHntom B ntobon Odumc
baHka.

4.4.5. Tpwu Nepesbinycke KapTbl no no6on n3 npu4mH, ycTaHOBMNEHHbIX HACTOALLMMM
MNpaBunamun, baHk nMeeT NpaBo U3MeHUTL TUN NpeaocTasnaemon epxatento KapTtbl npu
YCIOBUM COXPaHEHUS LLeHOBbIX MapameTpoB U ycrnosui obenyxusaHusa KapTbl.

4.4.6. 3ameHa KapTbl B cBA3M C ee usbatnem YC baHka npomsBogmTca Ha OCHOBaHUM
obpaleHusa KnveHTa B KOHTaKT-UeHTp (C nocregyowum oopmiieHneM NMCbMEHHOro
3aaBneHus Ha Nepesbinyck KapTel B Oduce baHka npu nonyyeHun nepesbinyLieHHon KapTbl)
npv Hanu4MmM Ha KapTouyHOM cyeTe AEHEXHbIX CPeaCcTB, 4OCTATOYHbIX A4S onnathl
BO3HarpaxgeHusi B cootseTcTBum ¢ Tapudamm banka. Onnarta Bo3HarpaxaeHnsa baHka B
yKa3aHHOM criyyae B3MMaeTCcs B COOTBETCTBMM € nognucaHHeiM KnneHtom B Odpuce baHka
3aaBrneHueM Ha lMNepesbinyck KapTel. [pn aTom KapTa nepeBbinyckaeTca ¢ HOBbIM HOMEPOM Y
HoBbIM [MHom. Ecnn o okoHuyaHus cpoka aencteusa KapTel octanock 6onee 30 (TpuguaTwn)
KaneHaapHbIX OHEeW, OCyLLecTBseTca 3ameHa KapTbl Ha TOT e CPOK AeNCTBUSA, YTO U
nepesbinyckaemasn Kapta. Ecnu oo okoH4aHus cpoka gencteusa KapTel octanock He bonee
30 (TpmauaTun) kaneHgapHbiX AHEN, OcyLLecTBnseTca 3ameHa KapTbl Ha HOBbIN CPOK AEUCTBUS.

4.5. KapTa MOXeT ObITb aHHynmMpoBaHa unn 3a6r|0|<v|pOBaHa 00 ncteyeHmnd cpoka nencTens
no 3asiereHunto Knnexra. ,D,OI'IOJ'IHI/ITeJ'IbeIe KapTbl MOTYT ObITb 3a6J'IOKI/IpOBaHbI KakK no
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3assneHuto epxatensa [ononHUTENbLHON KapTkl, Tak U Mo 3asaBneHuto KnveHTa.

4.6. B cnyyae nameHeHus chamunum n/mnu umenn depxatena Kapta nepesbinyckaetcs Ha
OCHOBaHuM NMUCbMeEHHOro 3asBrieHns KnueHta. BosHarpaxaeHue 3a [NepeBbinyck B3MMaeTcs B
cooTBeTCcTBMM C Tapudamn baHka, AencTByOWMMN Ha AaTy nogayu 3aseneHunsa. Hoesas Kapta
BblJAETCs CO CPOKOM OENCTBUA nepeBbinyckaeMmon KapTbl, eCcrin MHOW CPOK He onpeaerieH
[orosopom.

4.7. B cnyyae yTpaTbl Unv NoBpeXaeHUs KapTbl, a Takke B Cnyyae pasMarHmyinBaHus
MarHMTHOM NOSOCHI, MOBPEXAEHUS ANEKTPOHHOro Ymna, yTpathl Unu paccekpevmnsanus NNHa,
HEencnpaBHOCTK TpaHcnopTHoro npunoxexust Kaptel ¢ oyHkumen BOI KnneHTy Ha ocHOBaHUK
NMMCbMEHHOTO 3asBfeHN MOXET ObITb BblgaHa HoBas kapTta ¢ [MMHom (JononHutenbHas kapTa
nepeBbINycKaeTcsa TONbKO Ha OCHOBaHMKM 3aaBneHus KnveHra).

4.7.1. B cny4dae ecnu 0O OKOHYaHNA CpoOKa AeNUCTBUSA NepEBbINYCKAaeMOn KapTbl OCTanoch
bonee 2 (aByx) MmecsueB (A8 oTAENbHbIX KaTeropuin kapT — 6onee 30 (TpuauaTn)
KaneHaapHbIX AHeN), HoBas KapTa ohOpMIAETCst CO CPOKOM AENCTBUSA NepeBbINyCKaeMomn
KapTbl.

4.7.2. B cny4vae ecnu 0O OKOHYaHWNA CpoKa AeNCTBUSA NEPEBbINYCKAaeMOM KapTbl OCTanoch
MeHee 2 (OByXx) MecsaueB (Ansa oTaenbHbIX Kateropui kapt — meHee 30 (Tpuguartin)
KaneHgapHbIX AHen), HoBada kapTa 0hopMNAETCa C HOBbIM CPOKOM AENCTBUSA, 3a UCKITIOYEHNEM
KapTbl «ABTONIOOUTENDY.

4.7.3. B cny4ae gocpouHoro lNepesbinycka KapTbl «ABTONOOGUTENDL» HOBasi KapTa
odopMnaeTcs CO CPOKOM OENCTBUS NepeBbinyckaemMon KapTbl.

4.8. Kaptbl MNnaTtexHbix cuctem Visa n MasterCard, a Takke Kaptsl Myup-Maestro (CoBMeCTHbIe
kapTbl [NnatexHbix cuctem MUP 1 MasterCard) npegoctaenstoT [epxaTtento BO3MOXHOCTb
coBepwaTtb Onepaumnmn kak Ha Tepputopun Poccuiickon ®egepaumm, Tak u 3a ee npegenavu B
TOYKax 00CNyXMBaHMS, UMEIOLLMNX PEKNaMHbIe yKasaTenu o NpueMe COOTBETCTBYHOLMX TUMOB
kapT. KapTtbl INnatexHon cuctemol MUP npepoctaBnsatoT depxaTento BO3MOXHOCTbL COBEPLLATD
Onepaunn Ha Tepputopumn Poccuinckon ®eaepauum, a Takke B pside CTpaH 3a npegenamm
Poccuinckon ®egepaumm, B ToMKax 00CNyXnBaHus, UMEIOLLNX yKka3aTenum o npueme
COOTBETCTBYIOLLMX TMNOB KapT. [NepeyeHb CTpaH 3a npegenamu Poccunckon ®epepaumu, Ha
TEPPUTOPUN KOTOPbIX BO3MOXeH npueM Kapt MNnatexHon cuctembl MUP, onpegensetca AO
«HaumoHanbHas cuctema nnaTexHbIX KapT» U pasMeLlaeTcs Ha MHTEPHET-canTe www.nspk.ru.

4.8.1. Kapta kK MacTtep-c4eTy No3BONSAET KIIMEHTY C UCMONb30BaHNEM reHepaTopa naponemn
dopmmpoBaTb 04HOPA30BbIE LUPPOBbLIE NAponuv (CpeacTBo NOATBEPKOEHUSA) NS COBEPLUEHNS
Onepaunn nocpeactsoM OHMaNH-CEPBUCOB.

4.8.2. Onepauus MOXeT ObITb coBepLUeHa [lepxxatenem NM4YHO B criyvae NpeabsBrieHns UM
kapTbl B TCI1, MNBH, YC, a Takke npu obpaweHumn Oepxatensa kaptel B TCI1 B ceTn NHTepHeT,
nn6o npu ucnonb3osaHnn KaHanoe AUCTaHLMOHHOIO AocTyna.

4.8.3. B cnyyae ecnu [lepxaTtenem siBNgeTCs HeCoBepLUIEHHONeTHee nNnuo, baHk nmeet
npaBo OTKa3aTb B BbiNofnHeHMn Onepauni, B Criydyae OTCYyTCTBUSA YCTAHOBIIEHHbIX
3aKoHO4aTENbCTBOM AOKYMEHTOB, HEOOXOANMbIX ANA NPOBEAEHNS PaCXO4HOW onepaumu, a
Takke B npoBeaeHun Onepaumi 6e3 ABTopm3sauum B Criydasx, ykasdaHHbIX B nyHkTe 4.9 MNpasun.

4.9. Tlpw onnaTe ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENMNEKTYanbHON AeATENbHOCTH) B
TCI unu Npy nonyyYeHUn HanuyHbIX AeHexHbIX cpeacTts B [1BH (B cnyyae AsTopusaumm)
odopmnsietca [IokyMeHT Ha ByMaHOM HOCUTEre, Ha KOTOPbIA NOCPEaCTBOM CneLmnanbHoro
YCTPOWCTBA NEPEHOCUTCA OTTUCK PEKBU3UTOB KapThl, MO0 [JOKYMEHT B 9NEKTPOHHOM BUAE,
hopMUpyeMbI MOCPEACTBOM INEKTPOHHOrO TEPMUHANa ¢ O4HOBPEMEHHbLIM COCTaBeHNEM
KBUTaHUMM TepMuHana. [JokyMeHT Ha ByMaXHOM HOCUTENEe Ui KBUTaHUUS TepMuHana
COCTaBnATCA B HEOHXOAMMOM KONMYECTBE 4115 BCEX YHACTHUKOB pacveToB Mo
cooTBeTcTByoWwen Onepaunm 1 nognuceiBatoTca depxatenem. [epxatenb KapTbl OSDKEH
NPOBepUTb NPaBUIbLHOCTb YKasaHHbIX B [IOKyMeHTe JaHHbIX O CyMMe, BanoTe, aate Onepauun
1 O HOMepe KapTbl, NOANMCaTb U NOMy4YnTb 3k3eMnnap JoKymeHTa.
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4.10. MNMpwn ocywecteneHnn Onepaumm B YC nognuck Ha [lokymeHTe He ctaBuTce. [Mpun
nposegeHnn Onepauunmn B cetn MHTepHeT nnMbo npu ncnonb3oBaHun KaHanos AMCTaHUWMOHHOIO
A0CTyna KBUTaHUuA He coctaBngaeTcd. MNoarsepxaatownmm JJokyMmeHTaMu nNpu Takux
Onepauunsix MoryT siBfsTbCSA BCe NnepefaBaeMble B 9NeKTPOHHOM BUAE NUCbMa U JOKYMEHTHI,
BKItoyas paspelleHune [lepxartens Ha coBepeHve Onepaunn B ceTn NHTepHeT nnbo npu
ncnonb3oBaHuM KaHanoB ANCTaHUMOHHOIo gocTtyna 6e3 ero iM4HOoro NpucyTCTBUS.

4.11. B uenax AyteHTudukaumm npu cosepieHun Onepauui n nepegaye B baHk
PacnopspkeHuii npu Bbigade kaptol epxatens nonyyvaet MNNH. Oepxatento 3anpeLLaeTtcs
nepegava NNHa, a Takke Koga CVV2/CVC2/MIMK TpeTbum nuuam. B uensx 6esonacHoctn
HepxaTtenb 06a3aH xpaHuTb Homep NHa otaenbHo ot KapTel. NMAH ncnonbayetcs npu
nposedeHnn pasnuuHbix Onepauunn n nepegade B bank PacnopskeHun. NMAH asnsaeTca
aHanorom cobcTBeHHOPYYHOM nognuck OepxaTtensa npu coBepieHnn nv Onepaumm ¢
ncnonb3oBaHnem kapTbl. Onepauun, NponsBeaeHHbIe Mo kapTe ¢ ucnonb3osaHmem NMNNHa, a
Tarke Koga CVV2/CVC2/ITIK, npusHatTcsa coBepLUeHHbIMU [lep)aTenem n He MoryT ObiTb
ocnopeHbl KnmeHTom.

4.11.1. TIVH OepxaTens nonyyaeT ogHMM U3 CrieayoLmnx cnocoboB (B COOTBETCTBUM C
3asaBneHnem):

- B OTAENbHOM KOHBEpPTE OAHOBPEMEHHO ¢ KapTon (nog pacnucky);
- nyTemM reHepaumm B roriocoBon aBTomaTusnposaHHomn cucteme IVR;

- nyTem camocToATenbHOro ycraHosrneHna epxatenem NNHa ¢ ncnonssosaHnem
Cuctembl ABO (npy Hann4Mmn cooTBETCTBYHOLLEN TEXHUYECKON BO3MOXHOCTN).

MAH anga BupTyaneHon kKapTbl He OpMUPYETCS U HEe NPeoCTaBnseTCs.

NMAH ana Undposon kapTel KnueHT ycTaHaBNMBaeT CaMOCTOATENBHO € ncnosib3osaHnem BThb-
OnnanH.

Mony4yenune Oepxatenem MNMNMHa nocpeactesom IVR BO3MOXHO TOSMBKO NPU YCIOBUN yKa3aHUs
[epxaTtenem B 3adBnNeHnn Homepa cBoero MobunbHoro TenedoHa.

YcraHoBneHne Oepxatenem NMHa ¢ ncnonssosaHmem Cnctembl 5O BO3MOXHO TONBLKO Npwu
ycroBum 3akntodeHns depxatens ¢ baHkom Hanuunn mexay CtopoHamu Jorosopa OB0 n npu
HaNMYnUN COOTBETCTBYHIOLLMX TEXHUYECKNX BO3ZMOXHOCTEN.

Mpouenypa otnpaBku 3anpoca Ha yctaHoBky [MMHa k Kapte noareepxgaetca epxatenem c
NMOMOLLbIO KoAa, ABMSALLEroca aHanorom co6CcTBeHHOPYYHOWM NOAMNNCH, HAaNPaBnNAeMoro Ha
Homep MobunbHOro TenedoHa, KOTopbIv ykaldaH [epxatenem anga ncnonb3oBaHusa B Cucteme
OB0 (yHukanbHON undpoBOM NOCneaoBaTeNbHOCTW, Ha3HavYyaemMon KnneHTom B Lensax
ncnonb3oBaHna MobunbHoro 6aHka B cootseTcTBMM ¢ [Joroeopom OEBO).

4.11.2. Ycnyra sameHbl [TMHa npegoctaBndaetca OJepxartento ogHUM U3 cnegyoLwmnx
Ccnoco0oB:

- nocpeacTBoM rofiocoBOM aBToMaTu3anpoBaHHon cucteme IVR;

- nyTem caMoCTosiTeNbHOro yctaHoBneHus fepxatenem NHa ¢ ucnonb3osaHmem Cuctem
AB0/YC baHka (npy Hann4nm coOTBETCTBYIOLLEN TEXHNYECKON BO3MOXHOCTM).

3ameHa NWHa [depxatenem nponsBogmTCA Npy YCrioBumn Hanmyusa Ha KapTodHom cyeTe
ocTaTka AeHEeXHbIX CPeACTB, AOCTATOYHbIX A5 onnathl yenyr 3a 3ameHy NMHa B
cooTBeTcTBMM ¢ Tapudamn baHka, ¢ yyeToM PacxofHblX MMMUTOB, YCTAHOBMEHHbIX A5
nposegeHns onepauui no Kapte.

3ameHa NNH HenepcoHndUUMPOBaHHON (HEMMEHHOW) KapTbl C UCNOMNb30BaHWEM FONI0COBON
aBTOMaTM3MpoBaHHoW cuctemsl IVR He npounssoanTcs.

3ameHa Jepxatenem MNMNHa c ucnonbsosannem Cuctemsl 15O BO3MOXHa TOMLKO Npu
Hanu4un mexay CtopoHamu [dorosopa ABO v npu Hann4mMmM cOOTBETCTBYHOLLNX TEXHNUYECKNX
BO3MOXHOCTEMN.
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4.11.3. B cny4ae Tpex HenpaBunbHbIX NOMbITOK Habopa NMHa Kapta aBTomatnyeckm
GnokupyeTcs, NpoBeaeHne onepaunin ¢ ucnonb3osaHnem NNHa no KaptouHomy cuety
npuoctaHaenuBaeTcs. [na oTmeHbl brioknposkn KapTbl n BO306HOBNEHMSA onepaLmin no
KapTouHomy cyeTy (onepaumsa goctynHa [depxatento He 6onee ogHOro pasa B AeHb)
HepxaTtenb gomkeH obpatnteca B KOHTaKT-LUeHTp no TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24, a Takke no Homepy 1000 A4ns 3BOHKOB ¢ HOMEpPOB MOOUNbHLIX TenedgoHos NMAO
«BbIMMNEJIKOM», MAO «MEFA®OH», MAO «MTC», 000 «T2 MOBAWI», (380HOK no Poccum
B6ecnnaTtHbIn) (KpyrnocyTto4dHo) unu B Odmc baHka ans coctaBneHns COOTBETCTBYIOLLLETO
3asBneHus.

4.11.4. YTepsHHbi [TVH He BoccTaHasnmeaeTcs. B cnyyvae ytpatsl [TMHa HoBbin MAH
KnueHT nonyyaet cnegyrowmmm cnocobamu:

- Ha ycrnoBusax npegocTtaBneHus ycnyru 3ameHsl [MMHa nocpectsom ronocosom
aBTOoMaTtmampoBaHHon cucteme IVR/c ncnonbsosaHmem Cuctem ABO (npy Hannumm
TEXHNYECKOWN BO3MOXHOCTHN);

- nytem lNepesbinycka Kaptbl ¢ HoBbIM NMHOM, npn atom [depxatens JormKeH
npeanoctasnTb B baHk COOTBETCTBYOLLEE 3asdBNeHNE Ha 3aMeHy KapTbl B CBA3M C yTpaTomn
NMAHa. B Takom cnyyae [depxartento 6yaet npegoctasneHa Hosast Kapta ¢ HoBbiM NHoMm.
3ameHa KapTbl Nnpon3BoanTCcs B COOTBETCTBUM C HacTodawmmn MNMpasunamu.

Monyuenne Oepxatenem HoBoro MNMNHa ¢ ncnonbsosaHmem Cuctembl [J5O BO3MOXHO TOMBKO
npw ycnoeun 3aknoveHns Knnentom ¢ bankom Jorosopa B0 v npu Hannyum
COOTBETCTBYIOLLNX TEXHUYECKMUX BO3MOXHOCTEN.

4.12. Onepaunm no Kaptam ¢ npumeHeHneM MnaTexxHoro NpUnoXXeHs MoryT OCyLLIeCTBAATLCS:

- ¢ ucnonb3oBaHveM MobunbHoro yctponctesa KnneHta 4yepes TepmuHan ans onnarbl
ToBapos/ycnyr B TCIT;

- Ha canTax B ceTu VIHTepHET, noagepxmnBatoLwmx pacyeTbl C UCMNONb3oBaHNeM [naTexHoro
NPUNOXeHs.

4.13. MNoanucaHHbI cnun/Yek/KBUTaHumna, npaBuibHO BBeAeHHbI [TNH, B criyvae
ncnonb3oBaHnda KapT ¢ npumeHeHmem NnaTexxHoro NpunoXXeHus Be4eHHbIN naponb/ero
aHanor® Ha MobunbHOM yCTpoiicTBe Npum coBeplueHun Onepaumu, a Takke 0OPMIIEHHbIN B
ceTun VIHTepHeT 3aka3 npeanpuaTuio Toproenu (ycnyr), ¢ ykasaHMeMm B HEM PEKBU3NTOB KapThbl (B
TOM YuCrie Takux, Kak: HOMep 1 CpoK AencTena kapThbl, kogbl CVC2/CVV2/TITNK n/vnnun norvH un
naponb 3D-Secure) asnstoTca ans baHka pacnopsibkeHmem KnveHTta cnvcatb CyMMmy onepawmm
¢ KaptouHoro cuyeta. Onepauun, coBeplueHHble ¢ nomollbto CVC/CVV/TITK/3DS, a Takke ¢
npuMeHeHnem KapTo4yHOro TokeHa, xpaHsilerocs B [natexxHoM NpunoXxeHnu, CHUTaroTCs
COBepLUEHHbIMM [lepXaTenem v He NoAanexaT ocnapuBaHuio.

4.14. B NBH BaHka Onepaunn ¢ ucnonb3oBaHnem KapTbl MO MPUEMY Ha cYeTa U Bblgadve Co
CYETOB HaINMYHbIX AEHEXHbIX CPEeACTB OCYLLECTBNATCS TOSNbKO NPW NpeabABieHnn
AOKYMEHTa, YAOCTOBEPALWEro IMYHOCTb.

4.15. [epxartenb 0653aH Bo3BpatuTb KapTy B BaHk, nogaB cCOOTBETCTBYHOLLEE MUCbMEHHOE
3asBreHne, B cnydyae 3aMeHbl KapTbl 4O OKOHYaHMSA cpoka ee AeACTBUSA MO NPUYNHE
ponyuweHunsa 6paka KapTbl (B TOM Yncne HEMCNPaBHOCTU TPAHCMOPTHOro NpunoxeHns KapTol ¢
dyHkumen BOIM nmbo HenpaBunNbHOro aM6occMpoBaHUA pekBn3UTOB Ha KapTe no BuHe baHka).

4.16. 3akpbiTne KnneHtom OCHOBHOW KapThbl BfieYeT 3a cobor pactopxkeHune [Jorosopa u
3akpblTe KapToyHoro cyeta B nopsiake, yCTaHOBNEHHOM HacTosAwmmun MNpaBunamu.

[nsa 3akpbiTns KaptoyHoro cyeta Jepxatens OcHoBHom KapTbl gosmkeH npegoctasnte B Oduc
baHka 3asBrneHue yctaHoBneHHon baHkoM dhopmbl. Ecnu kK aTe nogayn 3agBrneHns Cpok
Aencteua Kapt, odhopMneHHbIX K KapTO4YHOMY cUeTy He UCTEK, CPOK X OEeNCTBUA CcUUTaeTCH
UCTEKLIMM C AaTbl NO4a4n 3asiBNEHns.

24 TexHonorma NpoBepKM oTnevaTtka nanbla Unn pacnosHaBaHus nuua.
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OcTtaTkm no KapTouHbiM cyeTaM Bo3BpaLlatoTcs KnueHTy B BantoTe KapTodHoro cyeta
HaNMYHBbIMUN OEHEXHBIMW CPEACTBAMU UNN NyTEM OCYLLECTBIEHUS] NEPEeBOAa AEHEXHbIX
CpeacTB No yKasaHHbIM B 3adBrneHnn 0 3akpblTun KapToyHoro cyeta n OCHOBHON KapTbl (Npw
Hanuuun) KnueHTa peksmanTam Ha cdeT KnueHTa B baHke no ucreveHmm 35 (Tpuguati natu)
KaneHgapHbIX AHEN C gaTbl UCTeYeHns cpoka genctensa OcHoBHon KapTbel nnbo
npegocTtasneHnsi B baHk NMCbMEHHOro 3asaBneHnst 0 3akpbiTumn KaptodHoro cyeta n OCHOBHON
KapTbl (NP1 HaNU4MKn), eCN MHOM CPOK He NpeaycMOTPeH MNPUNOXeHUIMN K HaCTOALLUM
MNpasunam®.

Mpw Bbliga4ye ocTaTka HaNMYHbIMU AEHEXHBIMU CpeACTBaMM B MHOCTPaHHON BanoTe B criyyae
Heo6XoaUMOCTM BblAady pa3MeHHOW MOHETbI U/UNK OTCYTCTBUS B kacce baHka 6aHKHOT
onpeaeneHHoro 4OCToMHCTBa KnNneHTy BblAaeTcsl 3KBUBANEHT COOTBETCTBYHOLLEN CYyMMbI B
POCCUIACKUX PYyBnsiX, paccunTaHHbIN MO Kypcy, ycTaHoBreHHoMy BaHkom Ha aeHb npoBeaeHus
onepauuu.

5. TMopsaok noraweHus 3aA0/MKeHHOCTU U NpoueHToB no OBepapadTy

lMonoxeHus HacTosALWero pasaena NpMMEHSATCA B Criyyae, eCnn MHoe He YCTaHOBIEHO
MNpunoxeHnsmn K HactodAwmnm lNpasunam.

5.1. Tekywue obsizatensctea KnneHta cuMTaloTcst UCNONHEHHBIMW B MOSIHOM 06beme U B
CPOK MpK YCNOBUK:

- pa3meLleHns Ha KapToyHOM cyeTe Unm MHOM cyeTe, yka3aHHOM B MIHauBUOYyanbHbIX
YCNOBMSIX, IEHEXHbIX CPEACTB B pa3mepe He MeHbLUeM, YeM cymma 3a0SKEHHOCTH,

nnn

- noraweHus TeKyLwen 3a40MKEHHOCTN MHbIMK cnocobamu, NpeayCcMOTPEHHbIMU
3akoHogaTtenscTBoM Poccuickon ®enepaumm,
B CPOKW, yKa3aHHble B MHOMBUOYaANbHbIX YCIOBUSIX.

5.1.1.Cnocobbl nononHeHns KapToyHoro cyeTa:

- yepes YC baHka ¢ (hyHKUMEeNn npnema HanmyHbIX 4EHEXHbIX CpeacTB (0b6a3aTenbHO
Hanuune Kaptbl);

- nepeBOAOM CO cHeTa, OTKpbITOro Ha umsa KnueHta B baHke, unun ns gpyroro 6aHka
(Heobxoanmbl Bce peKkBu3nNTbI cyeTa);

- nytem 6e3Hann4Horo nepesoga Yepes NnaTtexHble cuctemMbl — napTHepbl baHka
(Heobxoanmbl BCce peKkBU3nNTbl cyeTa);

- B No4TOBOM OoTAeneHunn «lMoytel Poccun» nytem nepesoga 6e3 oTKpbITUS cHeTa B pybnsax
P® (HeobxoamMbl BCce peKBU3UTLI cHeTa);

- HanM4HbiMK aeHbramm B Ntobom Odumce baHka.

5.2. 3apomkeHHocTb Nno OBepapadTy norallaeTcs B COOTBETCTBUMN C O4EPESHOCTLIO ee
BO3HUKHOBEHWSI.

5.3. [pn HeQOCTaTOYHOCTU OEHEXHBLIX CPEACTB ANS NOMTHOrO UCMOJTHEHUS 06A3aTENBLCTB
KnneHTta cnncaHune geHexHbix cpeactB ¢ KapTouHOro cueTta OCyLecTBASETCS B Nopsaake n
oYepenHOCTU, YCTaHOBIEHHbIX B COOTBETCTBMM C 3aKOHO4aTENbCTBOM Poccuiickom
denepauumn.

5.4. KnuneHT 0653aH exxeMecsi4HO, He no3aHee AaTbl OKOHYaHuA NnaTtexHoro nepuoaa,
BHecTu/obecneunTb Ha KapToyHOM c4yeTe, ykazaHHOM B MIHAMBMAYaNbHbIX YCIIOBUSAX, CYMMY B
pasMmepe He MeHee cyMMbl MuHMMansHoro nnatexa, Cxema pacyeta KOTOPOro ykasblBaeTcs B
Tapudax BaHka.

5.4.1. Tonbko 0ns Kapm, pacyem pasmepa MuHumMansH020 fiiamexa rio KomopbiM

%% C y4eToM 0COBGEHHOCTEN, U3NOKEHHBIX B MpUNoXeHUn 6 k HacTosimum MpaBunam.
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npouseodumcsi no Cxeme Ne3: KnueHT, B criydae HEBLIMOMHEHMS YCITOBUIA NPUMEHEHNS
BecnpoueHTHOro nepunoga, 06s13aH He No3gHee gaTthl OKOHYaHus [natexxHoro neproga B
Mecsue, crnegyoweM 3a MecsLeM OKOHYaHns 6ecrnpoLeHTHOro nepmoaa nosib3oBaHnS
OBepapacdtom BHecTn / obecneuntb Ha KapTodHOM cuyeTe, yka3aHHOM B
MHanemngyanbHbIX YCIOBUSIX, CYMMY B pa3Mepe HE MeHee CyMMbl HauncreHHbIX baHkom
NpoLeHTOB 3a nonb3oBaHne OBepapadTomM B TedeHne 101 kaneHgapHOro gHS CO OHS
BO3HWKHOBEHUSA 3af0rmkeHHOCTN no OsepapadTy (BKMOYUTENBHO).

5.4.2. Tonbko 0nsi Kapm, pac4yem pasmepa MuHUMaribHo20 rriamexka ro KomopbsIM rpouseooumcsi
o Cxeme Ne4: KnvneHT, B criy4ae HEBLINOIHEHUS YCNOBUIN NpUMEHEHMs 6eCnpOLEHTHOro
nepvoga, 0b6sa3aH He No3gHee AaTbl OKOHYaHWA [1naTexHoro nepuoaa B Mecsiue,
cregyloLiem 3a MecsLeM OKOHYaHns 6ecnpoLeHTHOro nepvoaa nosb30BaHus
OBepgpadtom BHECTM / 06ecneunTb Ha KapTouHOM cyeTe, ykasaHHOM B HAMBMAYanbHbIX
yCrnoBusIX, CyMMY B pa3mepe He MeHee CyMMbl Ha4MCreHHbIX BaHkoMm NpoLeHToB 3a
nonb3oBaHve OBepapadTom B TeveHme Tpex nocregosartefibHbiXx OTYETHbIX MecsLUeB,
HauMHas ¢ mecsua, B kotopom KnneHtom 6bina coBeplieHa Onepauusi no onnate ToBapoB
1 yCnyr ¢ UCrosnb30BaHMEM MiaTeXHON 6aHKOBCKOW KapThbl/ee peKBU3MTOB 3a CHET NMMUTa

Oeepapadta.

5.4.3.KnuneHT BNpaBe OCYyLLECTBNATb ONnaTy 3a40/MKEHHOCTN No [JoroBopy mMexay HUM U
BaHkoM MHBIMK cnocobammn B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccunckon
degepauuu.

5.5. He nosgHee nocrnegHero aHs OKOHYaHWUA cpoka aencteus [orosopa KnneHT ob6s3yeTtcsa
noracuTb BCO CYMMY 3a40/MKEHHOCTM.

5.6. B cny4yae, ecnn gata okoH4aHus MnatexHoro nepmoga npuxoautcsa Ha Hepabouni geHb,
dakTnyeckoe cnmcaHme cpeacts ¢ KaptouHoro cyeta npomnssogutca baHkom Ha cnegytowmi
Pabounn geHb. BHeceHHble Ha KapTOYHbIN CcHET AEHEXHble CpeacTBa AN NoralleHuns
3agormkeHHocTu no OBepapadTy 3a Bbl4eTOM yaep>KkmBaeMblx BaHKOM B COOTBETCTBUM C
Tapudamm baHka nnaTtexen AOCTYMNHbI ANs UICNONb30BaHWs Ha criegyowmn Pabounii aeHb, HO
He paHee MOMeHTa hakTU4ecKoro cnmcaHnsa baHkomMm geHexHbIX cpencTs ¢ KapToyHoro cyeTa B
cyeT noraweHus 3agosmkeHHocTn no OBepapadrTy.

5.7. B cny4ae HenoraweHusi KnueHTom 3agomkeHHoCcTH no KpeauTy B CPOKM, YCTaHOBMNEHHbIE
[loroBopom, 3a00MmMKEHHOCTb 06bABNISAETCS NPOCPOYEHHON C AaThl, CreayoLLen 3a gaTon
OKOHYaHwu4 [naTexHoro nepmnoaa, yCTaHOBEHHOW B VIHAMBMAYanbHbIX ycrnoBusax. 3a
HecBOeBpeMeHHOe noraweHne 3agomkeHHocTu ¢ KnueHTta B3nmaeTtcsa Heyctorika B Buae nexu,
ycTaHoBneHHon Tapudammn baHka n ykasaHHasa B IHoMBuayanbHbIX ycrnoBusx. NeHs
B3MMaeTCs 3a nepuop ¢ AaTtbl, CrieayoLlen 3a jaTton o6pasoBaHNs NPOCPOYEHHOM
3a0JPKEHHOCTU, MO AaTy pakTUYEeCcKoro ee noraleHusi BKNIOYNTENBHO.

Tonbko Ons Kapm, pacdyem pa3mepa MuHumarnsHO20 rnamexxa ro KomopbIM rpou3eodumcs ro
Cxeme Ne2, Cxeme Ne3 unu Cxeme Ne4: B criydae ecrnv NpocpoYeHHas 3a0MKEHHOCTb
obpasoBanack B pesyrnbTaTte HeucnonHeHna KnneHtom nyHkTa 5.4 HacToawmx MNpasun, BaHk
MMeeT NpPaBo BbICTaBUTb KNNEHTY K NoraweHmnto CyMMy HauncrneHHbIXx baHkomM npoueHTOoB:

- Anga Kapt, pacyeT pasmepa MyHMManbHOro nnarexa no KoTopbiM npoussoauTcs no Cxeme
Ne2, — 3a nonb3oBaHue OBepapadToM B TedeHne OTYETHOro Mmecaua;

- ans Kapr, pacyeT pa3mepa MnHumanbHOro nnatexa no KoTopbiM nponssoauTcs no Cxeme
Ne3 unun Cxeme Ne4, — 3a Becb nepunop nonb3oBaHna OsepapadTom.
5.8. Ycnosus npumeHeHusa 6ecnpoueHTHOro nepuoaa nonb3osanns OsepgpadToMm.

5.8.1. MNpoueHTbl 3a nonb3oBaHve OBepapadToM He B3MMatoTCA B cnyyvae, ecnu KnmeHt
OCYLLIeCTBUT noralueHve 3agormkeHHocTy no Osepapad Ty 4O MOMEHTa OKOHYaHMS CpoKa
AencTeus 6ecnpoueHTHOro nepuoga (B criydae ero ycraHoBneHusa baHkom), a UMEHHO:

- ons Kapt, pacyeT pasmepa MuHMMansHoro nnatexa no kotopbiM npounssoautcst no Cxeme
Ne2 - He no3aHee AaThbl OKOHYaHWS MnaTexHoro nepuoaa;
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- ansa Kapt, pacyeT pasmepa MyHMManbHOro nnarexa no KoTopbiM nponssoguTcs no Cxeme
Ne3 — He no3gHee 18 yacos 00 MuHYT (MO MockoBckomy BpemeHn) 101 (cTo nepsoro)
KaneH4apHOro AHsi CO AHA BO3HMKHOBEHWNA 3a40rmKeHHOCTU no OBepapadTy (BKMOYMTENBHO).

- onsa Kapt, pacyeT pasmepa MyUHMManbHoro nnaTtexa no KotopbiM nponssoamtcsa no Cxeme Ne4 —
He no3gHee AaTbl OKOHYaHus MNnaTexHoro nepuoga B MecsiLe, CrneayroLLem 3a Tpems
nocnepoBatenbHbIMY OTYETHBIMM MECALLAMU, HAUYMHas C MecsiLa, B koTopoM KnveHTom Gbina
coBepLueHa Onepaums no onnarte TOBApOB M YCINYT C UCMOMb30BaHNEM MNiaTEXHON GaHKOBCKOM
KapTbl/ee pekBM3nTOB 3a cdeT numuta OeepapadTa.

5.8.2. [ina KapT, pacdeT pasmepa MyHMManbHOro nnatexa no KoTopbiM nponssoanTtcsi no Cxeme
Ne4, GecnpoueHTHbI nepuog, (B Criydae ero yctaHoBneHus baHkom) oencTByeT C NepBoro yncna
KaneHgapHoro mecaua, B kotopom KnveHtom Bbina coseplueHa Onepaums no onnare ToBapoB U
ycrnyr ¢ UCronb30BaHWEM MriaTeXXHON 6aHKOBCKOW KapTbl/ee peKkBU3WUTOB 3a CHET NMMuTa
OBepagpadTa, 1 TONbKO NPUMEHUTENBHO K MriaTeXxxam, OCyLLEeCTBNSEMbIM 3a CHET NMMUTa
OBepapadhta npy npoBeaeHun onepawuii no onsiate ToBapoB U YCIyr C UCMOMb30BaHUEM
nnaTexxHon 6aHKOBCKOWN KapTbl/ee pekBU3NTOB, 3a UCkItoueHnem Onepauui, ykazaHHbIX B M. 5.9
Mpaswun).

5.8.3. [lencteure GecnpoueHTHOro nepuoaa nonb3oBaHua OBepapaddToM NpekpaLlaeTcs B cnyyae
BO3HWUKHOBEHMS MPOCPOYEHHON 3aJ0MMKEHHOCTN B pe3ynbTaTe HeUCNnonHeHns KnmeHTom nyHkTa
5.4 HacToswwmx Npaswn.

5.9. Oins KapT, pacyeT pa3mepa MuHumanbHOro nnartexa rno KoTopbiM npoussoamnTcs no Cxeme
Ne4:

MepeyveHb Onepaumnn No onnarte TOBAPOB M YCNYT C UCMOSIb30BaHWMEM MIAaTEXHON GaHKOBCKON
KapTbl/ee pekBM3NTOB, NO KOTOPLIM:

a) He ycTaHaBnMBaeTcs 6ecnpoLEHTHbI Nepuog nonb3osaHus OBepapadToMm,

6) NpMMeHsieTCst NPOLIEHTHas CTaBka Mo KpeauTy, YCTaHOBIEHHAsi B COOTBETCTBUM NYyHKTOM 4
NHavBuayanbHbIX YCIOBUIA K NaTexam, OCyLLEeCTBNsSiEMbIM 3a cyeT numuta OBepapadta npu
NpoBeAeHUI onepaLuii Mo NMoyYeHNo HaNUYHbIX AEHEXHbIX CPEACTB, NepeBoaoB U UHbIX
orepaumii, NPOBOAMMBIX C UCMONb30BAHWEM MaTEXHON GaHKOBCKON KapTbl/ee peKBU3NTOB, He
CBSI3aHHbIX C OMNyaTo TOBapOB/yCyr,

B) HE NpMMEHSATCS YCnoBusa obopoTa no KapTe, NpeaycMOTpeHHbIe NyHKTOM 4 HamBrayanbHbIX
YCINOBUNA:

- no nobeiM Onepaumsam, ocyllectensembiM Yepes3 YC banka, NBH n BTB-OHnainH (npy Hanm4mm
mexay CtopoHamu [lorosopa AB0O);

- no OnepauysiM, CBsI3aHHbIM C NepeYncrieHnem cpeacTs Ha 6aHkoBckme cueta baHka n gpyrux
KpeaWTHbIX OpraHM3aLmii (kak B CBSA3W C UCMONHEHNEM 0653aTenbCTB nepea HAMW, Tak U B NOMb3y
UX KIMNEHTOB — PU3NYECKMX U FOPUANHECKMX NULL);

-no Ol'lepaLl,I/IFIM C (bMHaHCOBbIMM opraHmsaumamMmm 1 Ol'lepaLl,I/IFIM, CBA3aHHbIM C nepevncrieHnem
cpencTs B MNoJb3y J'IOM6ap}J,OB, CTpaxoBbIX KOMMaHWI 1 NaeBbIX (*)OHD,OB;

- no OnepauyisM, CB3aHHBIM C NEPeYMCIIeHMeM CPEeACTB B Norb3y komnanui Mary Kay Inc., Mary
Kay Cosmetics GmbH n 3A0 «M3PU K3W»;

- no Onepauuam, COBEPLLEHHBLIM C MCNOSb30BAaHNEM 3MEKTPOHHbIX NIaTEXHbIX CEPBMCOB, BKIOYas
«Anpexc.denbrn», INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-Money,
ROBOKASSA, WebMoney 1 UHbIX aHanorm4Hbix NnaTexHbIX CEPBUCOB;

- no OnepauysiM onnaTbl YNIEHCKUX U APYrMX B3HOCOB B GriaroTBOpuTesbHbIE, NONUTUYeckne
opraHvsaumm, rpaxkaaHckue accoumanmm;

- no OnepauysiM MOKYMKWU MHOCTPaHHOW BantoTbl, AOPOXHbIX YEKOB, NOTEPENHBLIX GUNETOB, LIEHHbIX
Oymar, AparoLueHHbIX METarIoB;

- no Ol'lepaLl,VlﬂM onnaTbl CTaBOK 1 Napu B Ka3nHO, ToTanmM3aTopax U Apyrnx UropHbiX 3aBegeHnAx;

- no Onepauysm onnatbl yenyr Baxka.
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6. lNMpaBa n o6sa3aHHOCTM BaHka
6.1. BaHk 06sA3yeTCAH:

6.1.1. Ha ocHoBaHuKn pacnopsikeHna KnmeHTa cnnckbiBaTb AeHEXHble cpefcTBa ¢ KapToyHoro
cyeTa B cymme Onepauuin, COBEpPLLUEHHbIX C UCMONb3oBaHneM KapT nnm nx peksusmToB.

6.1.2. PaccmaTtpuBaTth 3asBrneHnsa KnmenTta, npeabsBreHHble B baHk B COOTBETCTBUM C
pasgenom 7 HacTosilux [Npaeun, a Takke UHble obpalleHns KnuenTta unu [epxartens, B
CPpOKM, YCTaHOBIEHHbIE 3akoHOoA4aTenbcTBOM Poccunckon deagepauun. MNpn HeobxognmocTtn
HanpaBreHnsa 3anpocoB TPETLUM fLIAM CPOK PpaCCMOTPEHUS 3asiBNeHUs/obpalleHns MOXeT
ObITb NPOANEH C y4ETOM CpOKa, HEOOXOANMMOro ANd NonyYeHnsa OTBeTa OT TPETbUX NuL,.

6.1.3. WHpopmnposaTb KnneHta o npnHATOM BaHKOM peLueHnn no pacCMOTPEHHbIM
cornacHo noanyHkTy 6.1.2 MNMpaeun obpalleHnsm, a Takke no obpaiieHnsm KnveHta o6
n3ameHeHumn JlumuTa oBepapadta, MCNonb3ysa OAMH U3 CreAYLWMX KaHanoB MHOPMNPOBAHNS:

6.1.3.1. YC baHka. NpegocraBneHne NHopmauumn ocyLLeCTBNAETCS NpyU yCrnosum
AyTteHTudumkaumn Knmnexta no NMWHy (B 4yactu nameHexus Jinmnta osepgpadra).

6.1.3.2. SMS-coobweHune (npu Hannuun mexay bankom n Knuentom AKO/Oorosopa [OB0).
MHdopmupoBaHue ocyLlecTBnseTcst Ha Homep MobunbHoro TenegoHa Poccumnckoro
ornepartopa CBs3U, Yka3aHHbIn KnmeHToM B pamkax JOroBOpPOB, yKa3aHHbIX B HACTOALLEM
NMyHKTE, B AOKYMEHTE, COCTaBNEHHOM Nno hopmMe, yCTaHOBNEHHON baHkom). Ycnyra
onnadnBaeTcs B cooTBeTCcTBUM ¢ Tapudamm baHka

6.1.3.3. E-mail paccbinka. IHbopmupoBaHmne ocyLLEeCTBASIETCA Ha aapec SNEKTPOHHOW MOYThI,
ykasaHHbIn KnneHtom B ogHon 3 hopM, yCcTaHOBNEHHbIX baHkowm (3asiBneHuve u 1.4.) (3a
NCKNtoYeHneM MHpOPMMPOBaHKS B YacTu yBenuveHus Jinmuta osepgpadra).

6.1.3.4. Mo TpeboBaHuio KnneHTta B nucbMeHHON bopme Nno agpecy, ykaszaHHomy KnueHTom B
3aaBneHuu.

6.1.4. WsBewartb KnueHTta o npesbllieHnn JOCTYNHOro nmmMmnTa n BO3HMKHOBEHUN CyMMbl
nepepacxofa nytemMm noMeLleHnss COOTBETCTBYIOLLEN MH(POPMALMM B EXKEMECAYHOW BbINUCKE MO
KapToyHomy cyeTy.

6.1.5. YBepomnsTb KnueHta o npoBeaeHHbIXx Onepaumsix O4HUM 13 CrieayoLmx crocoboB:

1) npepoctaeneHue [JokymeHTa npu opopmneHmm Onepaumm no Kapte Knuenta B TCI1,
NBH, YC baHka;

2) npepocTaeneHue Bbinuckn no KaptoyHomy cyety B Cucteme 6O unu npy nnyHoOm
obpaweHmm Knuenta B Odouc baHka;

3) npepgocrtasneHne nHopmauumn o6 Onepaunax npy obpaileHnn KnveHta B
KOHTaKT-LEHTP NO YKasaHHbIM B NoanyHkTe 7.2.2 MNpaBun TenegoHam.

6.1.6. I'Ipomssop,mb nepeBoa OeHeXHbIX CpeacTB B CHET noraeHund 3a00mKeHHOCTH Mo
,D,OFOBOpy npu Hann4nm coOOTBETCTBYHOLWEro pacnopaXxeHuna KnueHTa.

6.1.7. TlpepocTtaenaTtb KnveHTy nHopmauuio o cyMmme TeKyLLen 3aJ0IMKEHHOCTN, pasmepe
JinmuTa oBepapadTa, a Takke UHYH MHOPMaLMIO, B COOTBETCTBUN C HACTOALLUMU
MpaBunamu 1 3akoHogaTenbcTBoM Poccuiickon ®enepaumm, ogHMM n3 cnocoboB, ykasaHHbIX B
Ycnosuax/MIHanBmayanbHbIX YCROBUSAX.

6.2. BaHK umeeT npaBo:

6.2.1. [MpomnsBecTn NpoBeEPKY CBeAEHUN, yKa3aHHbIX KnneHTom B 3asiBrneHunn, a Takke 6e3
06BbACHEHNS NPUYKUH OTKa3aTb KnneHTy B opopmneHmmn KapTbl unu ee 3ameHe.

6.2.2. [o Bblgaun KnueHTy nHamesuayarnbHbIX yCrioBuin 6e3 06 bACHEHUS NPUYUH OTKa3aTb
KnueHTy B npegoctaBneHun notpebutenbckoro kpeamTa B popme «oBepapadt».

37



=BTbB

6.2.3. B no60oi MOMEHT NPMOCTaHOBUTbL NPOBEAEHME pacxoHbix onepauunii no KaptouHomy
CYETY U NPUHATL BCe HEOOX0AMMbIE MepbI, BNAOTb A0 U3bATUSE KapTbl, Npy BO3HUKHOBEHUN
crnenyoLwwmx cny4yaes:

- HapyLwweHne KnnmeHTom CpokoB noraweHns 3agormKeHHOCTN ¢ obpa3oBaHnem
NPOCPOYEHHOM 3ag0smKkeHHOCTH no OBepapadTy U/munu npoueHTam 3a nofb3oBaHve
OBepapadtom cpokom cBbiwe 30 KaneHgapHbIX, a Takke 3a40/MKEHHOCTb MO MoralleHuo
CymMbl nepepacxoga, npesbillatoLas Cpok, yCTaHOBIEHHbIE NYHKTOM 3.6.1 HacToALWmMX
Mpasun;

- nonyyeHue ua MNnaTtexHoiXx cuctemM, 0T 6AHKOB-y4aCTHUKOB [naTeXHbIX CUCTEM CBEOEHUN
0 KoMnpomeTauun Homepa KapTtbl nnm BeisiBneHne baHKoM NonbITOK UCNOSb30BaHNS KapThbl 6e3
cornacusa KnneHra;

- BO30OyxaeHns1 B oTHoweHun [lepxatenst gena o 6aHKpoTCTBE.

6.2.4. WV3meHuTb JInmuT oBepgpadTa B CTOPOHY €ro YMEHbLUEHWS/YBENMYEHUS B NMOPSIAKE,
yCTaHoBNEeHHOM [1oroBOpoOM, B COOTBETCTBUM C NyHKTOM 3.8 HacToswwmx MNpasun.

6.2.5. U3meHutb JInmut osepgpadpta no Kaptam, odbopmngemMbiM B paMKkax 3apnnaTHoro
npoekTa, Npy NOCTynNneHMmM Ha KapToyHbln cHeT B TedeHue nepunoga anmrensHocTblo 30
(TpnguaTb) KaneHaapHbIX AHEN ¢ aaTtbl 3akmnoyeHus [JoroBopa, HO He no3gHee 120 (cTa
ABajuaTtun) KaneHgapHblX AHEN ¢ AaTbl 3akntoyeHns [JoroBopa, obLier CyMmMbl 3a4MCneHmnin
3apaboTHou nnaTbl B pasmepe He MeHee 80 % OT Benu4uMHbI Aoxoaa, 3assneHHoro KnmeHtom/
B pa3mepe He meHee 10 000 (gecsTb TbicaY) pybnen, ecnv BennyMHa 4oxona, 3asiBNeHHOro
KnueHtom, meHee 10 000 (gecatb Tbicay) pybnen.

6.2.6. [pekpatuTb gencreume Jiumnta oBepapadta B cnyyae Hanmyunsa npocpoYeHHOM
3agormkeHHocTn no OesepapadTy cpokom cBbiwe 60 (LecTngecaTn) KaneHgapHbIX OHEW € gaThl
€€ BO3HUKHOBEHMS.

6.2.7. YcTtaHaBnusaTb U U3MeHaTb Jlumut no onepaumam B NBH 1 YC baHka n/vnu
CTOPOHHNX BaHKOB B COOTBETCTBMM ¢ Tapudamu.

6.2.8. brnokuMpoBaTtb KapTy No ocHOBaHWAM, NPpegyCMOTPEHHbLIM pasgenom 4 NMpasun
npegocTasneHusa n obenyxusaxHus MNaketos ycnyr B badke BTBE (MAO), asnstowmnxcs
HeoTbemrnemon YacTeto [JKO (ecnu mexay CTOpoHaMu 3aKnioYeH YKa3aHHbIN JOroBOp).

6.2.9. YHunutoxutb KapTy, He BocTpeboBaHHyo KnneHtom/OepxaTtenem no ncrevyeHnn 60
(wecTtngecaTtn) kaneHgapHoelx gHen nocne ee odhopmneHus/MNepesbinycka baHkom (ans
OTOENbHbIX KAaTEropui KapT YKasaHHbIN CPOK MOXET ObITb yBENMYEH No uHnumaTtnee badka), a
Takke B cnyyae Bo3parta KapTbl B baHk TpeTbum nuuom.

HacTtosawum KnueHT ynonHomoumsaeT BaHk paccmaTpuBaTh YCNOBUE HACTOSILLErO MyHKTa B
cnyyae HeBocTpeboBaHua OCHOBHOW KapThl kak 3asBrneHne KnneHta o pactopxeHun [orosopa
1 3aKpbITM KapTo4yHOro cyeTa ¢ AaTbl aHHyNMpoBaHus KapThbl.

BoaBpat ocTaTka AeHeXHbIX cpeAcTB ¢ KapToyHoro cueTta HeBocTpeboBaHHOM KapThl
OCYLLECTBMSAETCS Ha OCHOBaHMM MUCbMEHHOIO 3asBrieHns [lepxxatensa o pacTopXXeHum
HoroBopa, npekpaweHun gencTems KapTtbl 1 3akpbiTum KapTo4HOro cyeta no ykasaHHbIM UM
peKkBM3nMTaM B COOTBETCTBMMU C HacToAwmMmM MNpasunamu npu ycnosuu onnatbl KnneHTom
BO3HarpaxgeHus B cootBeTcTeun ¢ Tapudammn baHka.

HepxaTtenb nopyyaet baHKy Ha OCHOBaHUKN pacnopsiKeHWs Ha NepeBod EeHEXHbIX CPeacTB
OCYLLEeCTBINATb B MOPsSAKe, YCTaHOBNEHHOM 3aKkoHoaaTenbcTBoM Poccuiickon ®efepamu,
onepaumu rno nepesoy AeHexXHbIX cpeacTs ¢ KapToyHoro cyeTa, ecrnm MHOe He YyCTaHOBIEHO
HacToawwummu MNpasunamu.

6.2.10. YcTaHaBnvBaTb U U3MEHSITb OrpaHNYeHns Ha cyMmMbl Onepaunin, NPON3BOANMbIX
KnunenTtom B cetn MIHTepHeT, no KapTam, He noakntodeHHbIM K 3D-Secure.

6.2.11. OTtmeHuTb Onepauuio, BLINOMHEHHYIO B Nopsake, ycTaHoBreHHoM nognyHktamu 3.10.1
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— 3.10.3 HacTosawwmx MpaBun, B pe3ynbTaTe KOTOPOW ObiNo OCYLLECTBEHO OWMOOYHOE
3auymcrneHne baHkom cpeacTs Ha KapToyHbin cHerT.

6.2.12. WHpopmuposaTtb KnueHta o NOoCTynneHun cpeacts Ha ero KapTOYHbIN cYeT ¢
Ncnonb3oBaHNeEM OUCTaHLMOHHbBIX KaHaNoB onoBeLleHus (cornacHo nyHkTy 3.15 Mpasun).

6.2.13. [MpuHnmaTb pelueHne 06 oTkase KnneHTy B BhinnaTe EHEXHbLIX CPeacTB No
3asBMEHMIO O HECOrnacumn co CNMcaHnem (3admncneHnem), nonydeHHbiM ot KnmeHta cornacHo
noanyHkTy 7.3.3 NMpaswun. B cnyyae npuMHATMA pelleHns O BbinnaTte AEeHEXHbIX CPeAcTB
npounsBecTn BbinnaTty B cpok Ao 180 kaneHgapHbIX gHEN.

6.2.14. T[MogknounTb ycnyry UHOPMUPOBaHUS O TeKyLeM cocTosiHum KapTel, B TOM Yucne o
npoBeaeHHbix Onepauusx, a Takke gpyron nHoopmaumm no ycMoTpeHmto baHka B
cooTBeTCcTBMM ¢ Tapudamn baHka. baHk yBegomnseT KnneHTa o NoaKnioveHun ycnyru
MHOPMMPOBAHMS 1 NOPSIAKE ee NpeJocTaBneHns nocpeacTsom SMS-coobieHns . KnueHT
BrpaBe OTKMIOYUTb YCIyry MHPOPMUPOBAHUSA Ha OCHOBaHWUM 3asBEHWS, NOAAHHOIO Npu
o6paweHnm B Ocpmc baHka, unu ¢ ncnonb3oaHnem KaHanoB gUCTaHLUMOHHOIO
poctyna/Cuctem OBO (npy HAaNnM4uMm TEXHUYECKON BO3MOXHOCTN).

6.2.15. BasblckaTb 3a405KeHHOCTb Mo [loroBopy No UCNOSIHATENBLHOW HAaANUCKU HOoTapuyca B
nopsake, ycTaHOBEHHOM 3akoHoAaTenbCTBOM Poccuickon ®efepaumm, npyu Hannumm
nUcbMeHHoro cornacusa KnueHra.

6.2.16. He nepesbinyckaTb KapTy Ha HOBLIW CPOK, B Crlydae OTCYTCTBUSA Ha KapTo4YHOM cyeTe
AEHEXHbIX CPeACTB, 4OCTATOYHbIX A4S1S ONnaThl BO3HarpaxaeHus 3a obcnyxmeaHne KaptoyHoro
c4yeTa, B cooTBETCTBMM ¢ Tapudammn baHka,

6.2.17. 3anpawwuBaTtb AOKYMEHTbI N MHpOpMaLMIO, HEOOXOOUMbIE B COOTBETCTBUM C
TpeboBaHusaMuM 3akoHogaTenbcTeBa Poccunckon ®egepauun, B TOM Yncne B obnactu
BarOTHOrO perynmpoBaHns U KOHTPONs, B 06nactu NpoTMBOAENCTBUS nerannsauum
(OTMbIBaHMIO) AOXOA0B, NOMYYEHHbLIX NPECTYMHBLIM NyTEM, U (PUHAHCUPOBAHMUIO TEPPOPU3Ma, a
Takke B obrnacTtu ocyLiecTeneHms (OMHaHCOBbIX onepaunii C MUHOCTPaHHbIMU rpaXkaaHaMu 1
topnanyeckummn nuuamun. baHk Bnpase oTka3aTb B BbINOMHEHUN pacnopsbkeHnsa KnueHta o
COBEepLLEHUN onepaLmm (3a UCKNIYeHeM onepaumi No 3a4nUCrneHnIo JeHEXHbIX CPeacCT.,
NOCTYyNMBLUMX Ha KapTo4HbIn c4eT) npu HenpeacTaBneHun KnveHntom baHky ceegeHun mn
AOKYMEHTOB, NpelyCMOTPEHHbIX 3akoHoAaTens,cTBoM Poccuinckon degepaumu.

6.2.18. Hactosawwmm KnneHt nopyyvaet baHky 3akpbiTb KapTo4HbIM CHET NpU O4HOBPEMEHHOM
HaCTynneHun cnegyroLmnx yCcroBun:

- kK KapTo4HOMY cuyeTy He opopMIieHO HM OfHOMW AencTBytowen KapThbl;

- OTCyTCTBUE onepaumi no KapToyHOMY CHETY, UHULMUPOBaHHbIX [lepxxaTtenem, B TeyeHme
12 mecsaueB ¢ gatbl OKOHYaHUS cpoka aenctaunda Bcex Kapt, odbopmneHHbIx kK KapTouHomy
cyeTy;

—  ocTaTOK cpefcTs Ha KapTo4yHOM cyeTe paBeH Hymio.

3akpbiTne KapToyHbIX CHETOB, NO KOTOPbLIM MMEETCHA HenoraleHHas 3a40mMKeHHOCTb KnneHTta
nepen baHkom, B pamkax npoueaypbl, NpegyCMOTPEHHOW HACTOSALLMM NOAMNYHKTOM, He
OCYLLIeCTBMAETCS.

6.2.19. MNpuocTtaHaBnuBaTb NpoBeaeHne onepaumi no C4eTy un NnpegocTtaBneHns pyrnx yenyr
B pamKax TEXHOMOMn UCTaHLUMOHHOro goctyna Kk CYeTy B cnyyae HenpegocTaBneHus
KnneHToM 3anpolueHHbIX baHKoM AOKYMEHTOB U UH(pOpMaLIMK, a TaKkKe B Ka4ecTBe Mepbl B
COOTBETCTBMM C HOPMATUBHbIMU TpeboBaHUAMN 1 pekomeHaaumsammn baxka Poccum B cipepe
NpOTUBOAENCTBUA Nneranuaaumm (OTMbIBaHWUIO) 4OXOL0B, NOMYYEHHbLIX MPECTYMHBIM NyTEM, U
drHaHCMpoOBaHUIO TeppopuamMa.

* He pacnpocTtpaHsieTcs Ha KnueHToB — BnagenbueB npoaykTa MNakeT «lMpanmy»/Taket yenyr «Mpaim New»/NakeT
yenyr «[Mpanm+».
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BbaHk yBegomngaeT KnueHTa o npuMeHeHn Mep, ykasaHHbIX B HacTodLemM nognyHkTe MNMpasun,
nobbIM cnocobom, no3eonaoWwUM KnmeHTy nonyyntb YBEAOMITEHME U YCTAHOBUTDL, YTO OHO
ncxoaut oT baHka, B ToM uncne ¢ ncnonb3oBaHnem Cuctemsl OBO.

PacnopsikeHnsa KnveHTa o nposeaeHun onepauym no CYeTy B 3TOM criyyae MoryT
npvHUMaTbcst BaHkoM Ha GymaxkHOM HocuTene, obOPMIIEHHbIE HaanexallM o6pasom B
pamkax [lJoroBopa o npefocTaBneHMn 6aHKOBCKOro NpoaykTa, B paMkax KOTOPOro AaHo Takoe
pacnopsikeHue.

6.2.20. B cnyyae BO3HMKHOBEHUSA y KnneHTa npocpoYveHHon 3ag0mKeHHOCT baHk
OCYLLEeCTBMSeT cnucaHne ¢ apyrnx 6aHkoBcknx cyetoB KnueHTta, oTKpbIThIX B BaHke (3a
UCKITIOYEHUEM CHETOB, OTKpbITbIX B BTB-OHnaiH, npu Hannumum mexay CtopoHamu [JoroBopa
OB0), cyMmMbl AeHEXHbIX CPeACTB B noralleHne npocpoveHHon 3a00mMKEHHOCTU NpU Hanuynm
COOTBETCTBYIOLLEro pacnopsbkeHns KnueHra.

7. MpaBa un o6sa3aHHOCcTM KnueHTa n epxatens
7.1. KnueHT obsi3yeTcs:
7.1.1. OcywecTBnATb NoraweHne 3a40MMKEHHOCTN B Nopsake, ycTaHoBeHHOM [JoroBopom.

Moracntb 3ag0MmKEHHOCTb nepen BaHkom npu HacTynieHnn okoH4YaTernbHOro Cpoka Bo3Bparta
KpeaunTta, yCTaHOBJ1IEHHOIO B |/|H}J,VIBVI}J,yaJ'IbeIX ycnoBuax.

7.1.2. OnnauuBaTtb AeHexXHble TpeboBaHMss baHka n/unm y4acTHUKOB pacyeToB,
npegbasneHHble K KapTouHomy cueTy no Onepauusam, BKIKOYad, HO He OrpaHMYnBasaCh
cymmamun Onepaunin, BosHarpaxgeHuin. CBoeBpeMeHHO ynnavmBaTb baHKy Bo3HarpaxgeHue u
WHblE NnaTexu B cooTBeTCcTBMM ¢ [loroBopom n Tapudammn baHka.

7.1.3. TNony4yaTb BbINMCkM No KapToYyHOMY cYeTy cnocoGoMm, corfacoBaHHbIM ¢ BaHkoM, He
pexe ofHoro pasa B Mecsl, creaytoulero 3a OT4eTHbIM MecsLeM. TwaTenbHO NpoBepATb
BbINUCKY No KapTo4yHOMy cyeTy 1 yBeaoMnsTb BaHk 0 HanmMumMm owmbok, HeTOYHOCTEN Unn
BO3HWKHOBEHMW BOMPOCOB B OTHOLLEHWUW MHOPMaLUK, COAepKaLLeNcsl B BbIMUCKE MO
KapTouHomy cueTy.

7.1.4. B cny4ae pactopxeHus [loroBopa no nHuynatmee KnmeHra:

- He meHee 4Yem 3a 10 (gecATb) kaneHgapHbIX AHEN 4O npegnonaraeMon gaTbl
pacTOpPXXEHMS U NPU YCNOBMM OTCYTCTBUA 3a40/MKEHHOCTH nepeaaTh B baHk nucbmeHHoe
3asBneHne (yBeaomMreHme) o pactopxxeHun [lorosopa v 3akpbiTum KapToyHoro cyeta c
00s13aTenbHbIM YKkaszaHMeM cnocoba, KOTOpbIM EMY OOSMKEH ObITb BO3BpALLIEH OCTATOK Ha
KapTouHoM cyeTe nocne 3aBepLueHnst 06paboTkn pacnopsbkeHUn 1 yperynmpoBaHus
3a0/MKEHHOCTEN;

- noracuTb 3agoimkeHHOCTb Neped baHkom no [JoroBopy;

- ansa Kaptbl «MobunbHbIi 60HYC 10%» camMoCcToATENbHO NPOM3BECTU OTKIHOYEHME
cepBuca «AstoonnaTay B eHb UCMONMHEeHUs TpeboBaHWI, N3NOXKEHHBLIX B HACTOSALLEM MYHKTE.

7.1.5. Bosspatutb Kapty B BaHk, nmbo caMoCToATENbHO YHUYTOXUTL AaHHY0 KapTy nytem
pa3pe3aHnst ee MarHUTHOM MOSIOChI U NOBPEXAEHUS SNEKTPOHHOro Ynna (Mpu Hanu4mmn) u
Homepa KapTbl B crniyvasx:

- ncTe4vyeHna cpoka D,GI;ICTBVIFI, nnn B criydae 3aKpbiTUA CHeTa,

- Mepesbinycka no npuynHe ytpaTtol NMHa, pasmarHnuneaHma KapTbl UM HemcnpaBHOCTU
TpaHcnopTHoro npunoxexusa Kaptel ¢ dyHkumnen BOMT npu nonyyeHun Hoson KapThbl.

7.1.6. [pwn opopmneHnm JononHNTENbLHOM KapThbl K KapTo4YHOMY cyeTy 03HaKOMUTb
Hepxatenein [JononHUTENbHbIX KapT — TPETbUX NK1L, € ycnosuamm [lorosopa, B TOM YUche ¢
Tapudamu baHka u TpeboBanuamu MNpaeun, n obecneynTb UX BbIMOSTHEHNE UMN.

7.1.7. Moakntountb 3D-Secure B AeHb nony4vyeHusa HemmeHHon KapTtel Visa/MasterCard/MAP.
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7.1.8. B cnyyae Bo3HukHOBeHUss Cymmbl nepepacxona, KnmeHT o6s3aH noracutb Cymmy
nepepacxoga u ynnatutb baHky neHto (HeycTolnky), yctaHoBneHHyto Tapudamn baHka, B
nopsake, yctTaHOBIEHHOM HacTodAwmmMu MNMpasmunamu.

7.2. KnueHT u [lepxatenb o6a3yroTca:

7.2.1. Ocyuwectnsatb Onepaunmn B npegenax [JocTynHOro nuMmTa u He gonyckaTb pacxoaa
cpencTs no KapToyHomy cyeTy, npesbiatoLero JocTyrnHbIA MMUT.

7.2.2. B cny4vae ytepu, Kpaxku unm ncnonb3oBaHus 6e3 cornacusi KnneHta KapThbl
Hemea1leHHO coobLwmTb 06 3TOM B KOHTaKT-LEeHTp no TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24, a Takke no Homepy 1000 ons 3BOHKOB C HOMepPOB MobUNbHLIX TenedgoHos MNMNAO
«BbIMMENKOM», MAO «MEFTA®OH», MAO «MTC», 000 «T2 MOBAWI», (3BoHOK no Poccum
B6ecnnaTHbIN), B0 NMYHO 0bpaTnTbcs B BaHK ¢ MMCbMEHHbBIM 3as8BEHNEM.

YCcTHOe obpallieHne OomKHO ObiTb NOATBEPXKAEHO NMCbMEHHLIM 3asiBNneHnemM [epxaTens
KapTbl ycTaHOBNEHHON hopMmbl, nogaHHbiM B Ocpuce baHka He no3gHee 7 (cemun) Paboumx
AHen ¢ gaTbl YCTHOIO obpalleHus.

KnneHTbl, ncnoneaytowme Cuctemy b0 (B crniydyae 3akntodeHus Jorosopa JBO), moryT
0ohopMUTL 1 HanpaBuTb B BaHk 3asBNeHne NocpeacTBOM yKasaHHON CUCTEMBI.

KnueHTbl — Bnagenbubl MakeTtoB «[pavimy»/INaketoB ycnyr «lMpanm New» / «[Mpanim+»
AOMNOSNTHUTENBHO MOryT obpallaTtbes no tenedoHam +7 (495) 642-88-88; 8-800-700-00-24.

KapTta cumTtaetcsa 3abnokmpoBaHHOM C MOMeHTa nonyyeHunsa [lepxxatenem noaTBepXaeHus
onepatopa baHka o 6rnokupoBaHun KapTbl/c MOMEHTa NPUCBOEHUS 3asaBneHnto Jepxartens,
HanpasneHHomy Yyepe3d Cuctemy 160, okoHYaTENBHOrO CTaTyCca, CBMOAETENLCTBYOLWEro 0o
NCNoNHeHnn 3asaBneHnsa baHkom.

C MomeHTa yBegomneHust baHka 06 yTpaTte unv ucnonb3oBaHumn 6e3 cornacus KnveHTta kapTbl
B COOTBETCTBUM C HACTOSLLMM noanyHkToM Mpasun KnneHT He HeceT OTBETCTBEHHOCTM MO
ABTopusyembiM Onepaumnsim. briokuposka KapTbl B 6a3e gaHHbIX BaHka ocyliecTBnseTcs
GecnnaTHo no 3asBneHunto KnmeHTa unm ero 3BoHKy B KOHTaKT-LEeHTp.

7.2.3. [pwn obHapyxeHnn KapTbl, paHee 3asiBNEHHON Kak yTpavyeHHasi, HEMeANIEHHO
nHpopmmpoBaTb 06 aToM baHk 1 obpatutecs B Odmc baHka ¢ npocbbon 06 oTmMeHe
Bbriokuposku KapTbl, ecnu MNepesbinyck KapTol He ocywectBnancs. brnokuposka KapTbl He
NOANEXuUT OTMeHe nocrne noctynnexHus B baHk nucbMeHHOro 3assnexHns o6 ytpate Kapthbl, a
Takke ecnu ytpadyeHHasa KapTta 6bina nepesbinyLieHa.

7.2.4. HesamegnutenbHo cBa3aTbcsa ¢ baHkom B criyyasx:
1) n3vatuns Kaptel B TCI, B NBH nnu B YC;
2) Henony4yeHus [JokymeHTa no Onepauyuun, ocbopmneHHon no Kapre.

7.2.5. [epxatenb 06s3yeTca He ucnonb3oBatb KapTouHbln cyeT/MacTep-cyeTt ans
COBEepLUEHMS onepauuin, CBA3aHHbIX C OCYLLECTBEHMEM NpeanpUHNMATENLCKON
AeATenbHOCTN, NMMBO MHBIX Onepauun, NPOTMBOPEYaLLMX AENCTBYIOEMY 3aKOHOAATENbCTBY
Poccuinckon denepaunn.

7.2.6. [epxatenb 0653yeTcsa 3HAaKOMUTBLCA C YCNoBuaMU genctayowmnx Tapugos baHka, o
KoTopbix BaHk yBegomnseT nytem nybnmnmyHOro onoBeLLEeHNS: pasmeLLeHns nHcopmauum B
Odwmcax baHka n/unu Ha CanTe baHka.

7.2.7. [epxatenb 06s3yeTca npegoctaenaTb baHky, BbinonHaOWeEMy QyHKLUUK areHTa
BarnTHOIO KOHTPONS, Bce Heobxoammble [JoKyMeHTbl 1 MHpopMaLumio 06 ocyLecTBneHnn
Onepauwnii ¢ ncnonb3oBaHmemM KapTbl B yCTaHOBMEHHbIE 3aKOHOA4ATENBCTBOM Poccuinckomn
degepaumm Cpoku.

% [nsa odopmneHns 3asiBNeHNs NCNOMb3yeTcs cneLmanbHbIv MYHKT MEHIO (CneumnanbHas akpaHHas gopma)
Cuctembl B0 (Npy Hann4um COOTBETCTBYHOLLLETO JOMOBOPA U TEXHNUYECKOWN BO3MOXHOCTM).
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7.2.8. KnueHT 0653yeTcst 3HAKOMUTLCSA C MHPOPMALMOHHBIMW COOBLLIEHMAMM O
npegocTaBneHnm no TpeboeaHuo baHka JOKYMEHTOB M cBeaeHunn, TpebyeMbix B COOTBETCTBUM
C 3aKkoHogaTtenbcTBoM Poccuinckon ®eagepaumm o NpoTMBOAENCTBUM Neranmsaymm
(oTMBbIBaHMIO) 4OXOO0B, NONYYEHHbIX NPECTYMHbIM NyTEeM, U PUHAHCMPOBAHUIO TEPPOpPU3Ma, O
KoTopbix BaHk yBegomnsieT nytem nyGrimn4yHOro onoBeLLEHNS: pasMeLLeHnst MHdopMmaunm B
Odmcax baHka u/unn Ha Cante baHka.

7.2.9. KnueHT 0653yeTcs npegoctaBnsaTb baHky no ero 3anpocy, nybnukyemomy B nopsigke,
npegycMOTPEHHOM NOANYHKTOM 7.2.8 HacToswwmx NpaBun, OKYMEHTbI 1 cBedeHus, Tpebyembie
B COOTBETCTBUM C 3aKOoHOZaTenbLCcTBOM Poccuiickon degepaumm o NnpoTUBOAENCTBUN
neranusauum (OTMbIBaHWMIO) AOXOA0B, NOSMTYYEHHbIX NPECTYMNHbIM NyTeM, 1 dMHaHCUPOBAHUIO
Teppopuama, a Takke yBeaoMnaTb baHk 06 M3MeHeHMAX yka3aHHbIX JOKYMEHTOB U CBEAEHUN
He no3gHee Mecsdua ¢ gaTtbl onyonMKoBaHMS COOTBETCTBYIOLLENO MHEOPMALIMOHHOMO
obpaLleHus (ecnu MHOM CPOK He YCTaAHOBIEH CaMUM MHGOPMAaLMOHHBIM OBGpaLleHnem) unm c
AaTbl UBMEHEHNS COOTBETCTBYHOLLMX AOKYMEHTOB 1 CBeAeHMI (BKMoYas, HO He OrpaHUYnBasiChb,
cBeaeHnaAMn 06 M3MEHEHMM MEPCOHANbHbLIX NN KOHTAKTHBIX AaHHbLIX, O PACTOPXKEHUN
TPYOOBbIX OTHOLLUEHU C NPeanpuaTUEM-y4acTHMKOM 3apniaTHOro NpoekTa, O NpekpaweHnm
nonHomouun MNMpeacrasutens v T.n.).

HenpeacrtaeneHne baHky cBeeHU O Npon3oLeaLnX N3MEHEHUAX, paBHO Kak n
HenpeacTaBneHne NoaTBepXaeHs 06 OTCYTCTBUM YKa3aHHbIX UIBMEHEHWUI, CBUAETENbCTBYET
006 aKkTyanbHOCTM U JOCTOBEPHOCTM NPeACTaBMEHHbIX B Lensx aeHTudpumkaumm JOKyMEHTOB U
cBeeHui, B CBSA3M C YeM baHK He HeceT rpaXgaHCKo-NpaBoBOM OTBETCTBEHHOCTM NpU
COBepLUEHMM onepaL i, HanpasieHnn PUANYECKN 3HAYMMON MHOpMaLnn C
ncnonb3oBaHMeM AaHHbIX JOKYMEHTOB U CBEAEHUI.

7.3. KnueHT nmeet npaBo:
7.3.1. OO6pawartbes B baHk ans:

- KOHCyMbTaLuuMi No Bonpocam ncnonb3osaHus KapTel/[oNOAHUTENBHOM KapTbl
(koHcynbTauusa npegoctaBnsaeTcsa KnneHTy Ha ocHoBaHMM npeacTaBneHHbIX KnveHTom
PEKBU3NTOB N NNYHOIO Koda (naporns), ykasaHHbix KnneHtom B 3asBneHun);

- nogayu 3asiBneHns Ha opopmnerue/lepeBbinyck/3akpbliTve/BrnoknpoBky/0oTMEHY
Briokuposku OCcHOBHOW KapTbl/JONONHNTENBHOW KapTbl, 0OPMIEHHOM K KapTOYHOMY
cYeTy Ha cBoe UMSA unm Ha uma [epxatens JonosHUTENbHOW KapThbl;

- nony4eHns OcHoBHOM KapTbl/JononHuTenbHOM KapThl U cooTBeTCTBYlOLWero en NUH-
KoHBepTa (Npu Hanu4nmn) Ha ceoe M4 UnNu Ha umsa depxatensa JononHMTeNbHON KapThl;

- nogkntodeHna no OcHoBHoW KapTe/JononHUTENLHOM KapTe, 0POPMIIEHHON K
KapTo4yHOMy cyeTy, Ha cBOe UMs Unun Ha nvsa Lepxatena JononHUTENbHOM KapTbl
ycnyrn nHcpopmmpoBanus, 3D-Secure, Apyrnx 4ONOMHUTENbHbBIX YCIYTr U CEPBUCOB;

- nonyyYeHus BoinMcok no OcHoBHOW kapTe/[ononHUTENbHON KapTe, 0OPMIEHHON K
KapToyHomy cyeTy, Ha cBoe uMs unu Ha nma depxxkatens JononHUTENbHOW KapThl;

- yBenuyeHus/ymeHbLUeHNs cymmbl JllummTa oBepapadta B cOOTBETCTBUM C [JOroBOPOM;
- pacTopxxeHusi [loroBopa (npu ycnoeuu noraweHust 3agormkeHHOCTH);
- B MHbIX CNy4asix, onpeaenseMblx no xenaHuo KnuexTa.

7.3.2. Ha ocHOBaHWMM NMMCbMEHHOrO 3anpoca 1 3a Bo3HarpaxgeHue, yCTaHOBIIEHHOE
Tapudamu baHka, nonyyaTb OKyMeHTanbHOe NoATBepXaeHne cnucaHusa ¢ KaptovHoro cyeta
oTAernbHbIX CyMM, NpegocTtasnsemoe [naTexHon cuctemomn no 3anpocy baHka.

7.3.3. B cny4ae Hecornacusa ¢ coBepuieHHon no KaptouHomy cueTy Onepauunen obpatutbca
B BaHKk C COOTBETCTBYHOLLMM 3asiBNIEHNEM, NMPUITOXKMB K 3aSBIIEHNIO BbINUCKY No KapTouHOoMy
CYeTy C yka3aHMeM ocrnapmMBaemMon CyMMbl, CAM/KBUTAHUUK, OP. OOKYMEHTHI,
NoATBEpPXAaloLLMe HeNPaBOMEPHOCTb CNMCaHMsA ocnapmBaemMol cyMmbl. [pu HenpeabaBneHnn
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KnneHtom baHKy nucbMeHHoM npeTeH3un no Onepauumn B nopsaake, ykazaHHOM B HACTOSLLLEM
nyHkTe, Onepaumsa cuntaeTca nogTeepaeHHon KnneHtom. PekomeHayembli Cpok obpalleHmst
B BaHk ¢ cooTBeTCTBYIOLWUM 3asBrieHMeM — B TedeHue 40 (copoka) kaneHgapHbIX AHen ¢ [aThbl
coBepLUeHus onepauun, Ho He nosgHee 60 (LWecTuaecaTN) kKaneHaapHblX AHen ¢ daTtbl
coBepeHusa Onepaumn. Hannuume npeteHsnn KnveHta He ocBoboXaaeT ero oT 06593aHHOCTH
Npoun3BOANTb NMoraweHne 3agoimMKeHHOCTM B NOPSAAKe U CPOKKU, YCTAHOBIEHHbIE HACTOALWMMN
MNpasunamu.

7.3.4. [lpn HEBO3MOXHOCTM cBs3aTbCcs ¢ BaHkoMm B cnyyae yTpaTbl KapTbl — obpaTutbcd B
LEeHTP NOMOLLM KNMeHTam cooTBeTcTByowen MNnatexHon cuctemsl (Visa Inc.: +1 (410) 581-79-
31, MasterCard Worldwide: +1 (636) 722-71-11) ans nony4yeHnsa cogencTsms B 3KCTPEHHOM
NonyYeHUn OeHEeXHbIX CpeacTB B npeaenax yCTaHOBMNEHHbIX MMMUTOB U/MNK 3KCTPEHHON
3ameHe, Unu NpuHATna mep no brniokmposke KapThl.

BosHarpaxaeHue 3a yka3aHHble ycnyru 6yaeT cnucaHo ¢ KapToyHoro cyeta B pa3mepe,
ycTaHoBNeHHoM MNnaTtexHbiMn cuctemamu u/vnn Tapudamn baHka.

7.3.5. CamocTosTenbHO yCcTaHaBnMBaTb/M3MEeHATL/OTMEHATL padMmep PacxogHoro numura no
Onepauunsim, CoBepLLUAEMbIM C UCMONb30BaHMEM KapT, 0OPMIEHbIX K cyHeTy(am), Ha
OCHOBaHMM 3asBrieHns, ohoOpPMIEHHOro Mo yCTaHOBNEHHON BbaHkoMm dhopme. YcTaHaBnnBaembli
KnneHTom PacxogHbIn IMMUT HE MOXET NpeBbllaTh padMepa yCTaHOBIEHHOro JlumuTa
oBepapadTa, ykazaHHOro B IHAnBMAYanbHbIX YCNOBUSX, a Takke JIMMUTOB MO onepaumsm,
ycTaHoBneHHbIX Tapudammn baHka. Cymma Onepauuii, OCyLWecTBSEMbIX B paMKax
PacxogHoro numunta, He MOXeT npeBblwaTtb JOCTYNHbIA MMMUT HA MOMEHT COBEpLUEHNS
Onepauwnn.

7.3.6. BblpaxaTb cornacue/otkas B TeveHue 7 (cemMn) kaneHaapHblxX gHen ¢ aathbl
MHdOpMUPOBaHNA BaHKOM O NPUHATOM peLleHun nNo nameHeHuo Jinmuta osepapadrta B
COOTBETCTBUM C NYHKTOM 3.8 HacTodawmx Mpasun.

7.3.7. TlonyyaTb nHdopmauuto o6 octaTke cpedcTs Ha KapToduHom cueTe B Nopsiake,
npegycmoTpeHHoM [Mpasunamu.

7.4. [Oepxatenb JononHUTeNbLHOW KapThbl — TPeTbe N0 UMeeT NpaBo:

7.4.1. CoBepwaTb Onepauuun ¢ ncnonb3oBaHMem [JONONHUTENBLHON KapThl UK ee
PEKBU3NTOB B Npegenax PacxogHoro nMMuTa, a Takke IMMUTOB, YCTaHOBIEHHbIX [JoroBopom u
Tapudamu baHka, B nopsagke, npeayCcMOTPEHHOM HacTosawmmmu Npasmunamu.

7.4.2. ObpawaTtbesa B baHk ans:
- KOHCyMbTaLuMi N0 BONPOCaM NCNoSb3oBaHns JONONHUTENBHOW KapThl;

- nogayun 3asiBneHnsa Ha bnoknposky/oTmeHy BnokvupoBku/3akpbeiTne JononHUTENbHOM
KapTbl, odpopMneHHon Kk KapTouyHomy cueTy Ha uma [depxatens JononHutensHom
KapThl;

- nonyyeHus JononHuTenbHOM KapTbl 1 cooTBeTcTBYOWero en MNMIH-koHBepTa (Npwu
Hanuyuun) Ha uma Oepxatens JononHUTENbHON KapTbl;

- nonyyYyeHus BbIMMCOK No JononHUTENsHOM KapTe, 0popMieHHon K KapTouyHoMy cyeTy,
Ha nvs Jepxatensa [JononHUTenbHOW KapThbl;

- N3MEHEHMS KOHTAKTHbIX AaHHbIX Jepxatens JononHUTeNnbLHOM KapThl.

7.4.3. T[lpn HEBO3MOXHOCTU CcBA3aTbCA ¢ baHkoM B cnyyae yTpaTbl [JOononHUTENbHOM KapThl —
06paTUTbCS B LLIEHTP NOMOLLM KNMeHTam cooTBeTcTByoLwen MNnatexHon cuctemsl (Visa Inc.:

+1 (410) 581-79-31, MasterCard Worldwide: +1 (636) 722-71-11) ona nony4eHnsa cogencTens B
9KCTPEHHOM MONYyYEHUM OEHEXHbIX CPEACTB B Npeaenax yCTaHOBMEHHbIX IMMUTOB U/Mnu
9KCTPEHHON 3aMeHe, Unu NpuHATUA Mep No brnokuposke JononHUTENbLHON KapThbl.

BosHarpaxgeHue 3a ykasaHHble ycnyru 6yget cnmcaHo ¢ KapToyHoro cyeTa B pasmepe,
yCcTaHoBNeHHOM lNnatexHbiMn cuctemamm n/mnn Tapudamn baHka.
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7.4.4. CamocTtosTenbHO ycTaHaBnueaTtb pasmep PacxogHoro numuta no Onepaumsm,
coBepLUaeMbIM C UCMorb3oBaHNeM JONONHUTENbHOW KapTbl HA OCHOBaHUU 3asiBIIEHNS,
odopMNeHHoro no yctaHoBneHHon baHkom copme. YcTaHaBnuBaembin [epxxatenem
JononHuTtenbHOn KapTbl PacxogHbIN NIMMUT HE MOXET NpeBbIlLaTh pasMepa YCTaHOBNEHHOMO
Jlnmnta oBepapadTa, ykazaHHoro B IHgMBMAayanbHbIX YCroBUSX, a Takke [JOCTyrnHOro nmmuTa
n JlumnToB No onepauusam, yctaHoBreHHbIX Tapudamn baHka.

8. Mopsapok yctaHoBneHns HoBow pepakuum Mpasun n/nnun TapudoB baHka

8.1. bBbaHk BrpaBe B pamkax Ae/CTBYIOLLEro 3akoHogaTenbctsa Poccuinckon ®enepaumm
yCTaHaBNuBaTb HOBblE pegakuumn Hactoswmx MNpaeun n ysegomnsate KnneHta o BBegeHum B
Aencteune HoBow pegakuum MNMpasun nyTem Ny6nnMYHOro onoBeLLEHUS: pasmeLLeHns
nHgpopmaumm B Ocpmncax baHka u/unm Ha Cante baHka.

8.2. [lpegBapuTenbHoe packpbiTue nHdopmMaumm o6 ycTaHOBNEHMM HOBbIX pegakuui MNMpasun
n/wnn Tapudos baHka ocywecTtenseTcss baHkom He no3gHee, YeM 3a 5 (NATb) KaneHgapHbIX
JHEW 00 BBEeAEHUS NX B AENCTBME.

8.3. baHk ocywecTBnsieT uHopmmpoBaHme Knuenta/[lepxatenst o6 ycTtaHOBNEHUN HOBbIX
pegakuun MNpaeun n/unm Tapudos baHka ogHMM N3 HUXKEYKa3aHHbIX CMNOCOOOB:

- pasmelleHne COOTBETCTBYIOLEN NHpopmauumn Ha CanTe baHka;

- OMNoOBeELLEHNE Yepes CUCTEMbI yaaneHHoro goctyna baHka (no otaenbHOMY cornalleHumto
¢ bankom);

- pa3melleHne obbsaBneHnn Ha cteHgax B Odmncax baHka, ocyLecTBRsioWwmX
o6ecnyxuBaHme KnveHTos;

- pacchbifnka MHPOPMALMOHHbLIX COOBLLEHWNIA MO 3MEKTPOHHOM NoYTeE;

- WHble cnocoObl, NO3BONAOLINE NONMYYNTb NMHOPMALMNIO U YCTAaHOBUTL, YTO OHA UCXOOUT
ot BaHka.

8.4. OrtcytcTBMe 0TKa3a KnmueHTa ot obcnyxuBaHus (pactopxkeHue [lorosopa), a Takke
nposeaeHne KnueHtom Onepauun, npegycMoTpeHHbIX [JoroBOpoMm, ABASETCH corracnem
KnuneHTa Ha npucoegnHeHune Kk HoBbiM [paBunam 1 ¢ npumeHeHnem HoBbIX Tapudos baHka. B
cny4vae Hecornacus ¢ yteepxaeHHbiMu bankom Tapudamu n/vnu MNpasunamm KnneHT numeet
npaBo A0 BCTYNMEHWS B CUNY TakUX UBMEHEHUI pacToprHyTb [lorosop.

8.5. C uenbto obecneveHns rapaHTMPOBaHHOIO O3HAKOMIEHUSI BCEX NNL,
npucoeanHmeLLnxcs K MNpasunam, Knuent/Oepxatens 06s13aH He pexxe 04HOro pasa B MecsiL,
CaMOCTOSATENbHO UMK Yepes YNONTHOMOYEHHbIX NnL, o6palwatbeca B baHk ansa nonyyeHns
cBegeHunn o6 ycraHoBneHHbIx baHkom Tapudax banka n/wunu MNpaBunax ogHMm 13 cnocobos,
yKasaHHbIX B nyHkTe 8.3 HacToAwwmx MNpasun.

8.6. [aton o3HakomneHust KnneHta ¢ onybnnkoBaHHOM MHGOpPMaUMEN cunTaeTcsa gata
ony6nvkoBaHmsa nHopMaLmn.

8.7. YcraHoBneHHble baHkom HoBble pegakummn Tapudos BaHka w/unu Mpasun ¢ gathbl
BCTYNMEHUS UX B CUNYy n/nnmn BBOAA B AENCTBME C cobniogeHmemM npouenyp, NnpeaycMoTPEHHbIX
MpaBunamu, pacnpoCTpaHATCA Ha BCeX Ny, npucoegmHuBLUmnxcs K MNpasunam. B cnyyae
Hecornacus ¢ yctTaHoBneHHbIMn baHkom HoBbIMU pegakumnsamn Tapudos baHka w/unu /Mpasun
KnneHTt/vmeeT NpaBo 40 BCTYNSIEHMS B CUIY TakMX U3MEHEHMI oTKa3aTbcd oT lNpasun B
nopsake, npegycmoTpeHHom B pasgene 10 MNpasun.

9. OtBeTcTBEHHOCTL CTOPOH
9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a:

- npoBefeHne pacyeToB MO COBEPLUEHHbIM C MOMEHTA yBeaomIieHns baHka B
COOTBETCTBMM C NYHKTOM 7.1.4 MNpasun Onepaunsm, ABTopusaumsi KOTOpbIX Obina
ocyLecTBreHa nocne yseaomnenns baHka;
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- coxpaHeHue B TanHe cBeaeHun o depxartene/depxatene [JononHUTENbHOM KapTbl U
COBEpLUEHHbIX MU onepauunsx no KaptouHomy cuety/Mactep-cueTy.

MpepocTaBneHne cBeaeHUn TPETbUM NMLAM MOXET OblTb OCYLLLECTBIIEHO B NOPSAKE U CriyyasXx,
YCTaHOBNEHHbLIX 3aKoHoaaTenbcTBoM Poccuiickon ®enepaumu.

9.2. bBaHk He HeceT oTBeTCTBEHHOCTU Nepe KnueHtom/Oepxatenem:

- 3a nocnencTeua gencteun MNpeacrasntens (Ha OCHOBaHUM UMEIOLLLENCS
AOBEPEHHOCTN), 4O MOMEHTA MMCbMEHHOro yBegomreHnsa baHka o npekpalleHun
nonHomouun MNpeacrasutens;

- 3a obpasoBaHne CyMMbl Nnepepacxona Ha KapTouyHoM cyeTe, B TOM YuCrie, ecrnuv Takast
3a0MKEHHOCTb BO3HUKIA 32 CYET pasHuLbl B Kypcax, Mo KOTOPbIM NPOM3BOAMNACH
KOHBEpTaUuMsa CpeacTB B COOTBETCTBUM C HacTosAWwmMu Mpasunamu;

- HeKoppeKkTHoe/HenonHoe ykasaHue KnueHtom/[epxarenem n/vnm TpeTbMMu nuuam
PEKBM3UTOB NPU NEPEYNCTIEHNN OEeHEXHbIX CPeacTB Ha CyeT, a Takke HEBbINONHEHUS
(HapyweHnwns) Knuentom/Odepxatenem ycrnosui [loroBopa.

9.3. baHk He HeceT rpaxgaHCKo-NpaBoOBYHO OTBETCTBEHHOCTb 3a AENCTBUSA NO BbINOSTHEHNIO
TpeboBaHui 3akoHo4aTeNnbLCTBa B 06nacTn NpoTUBOAENCTBMA Nerannsaumm (OTMbIBaHMIO)
A0XOA0B, NOMYYEHHbIX MPECTYNHbIM NyTEM, N (PHAHCUPOBAHMIO TEPPOPU3MA, B HacTu
peanusauum Mep no 3amopaxmBaHuio (65TIOKMPOBaAHMIO) AEHEXHbBIX CPEACTB UINN UHOTO
UMyLLecTBa, NPUOCTaHOBIIEHNA ONepaunin, 0TKa3oB OT BbIMOSIHEHUS onepauni.

9.4. KnneHt/[depxaTtenb HeceT OTBETCTBEHHOCTL 3a coBeplleHne Onepauun, Bknovasi
Onepauunn, coBepLUeHHble C ncnonb3oBaHMeM OnumoHanbHbIX U JONOAHUTENbHBIX KapT, B
cnegyowmx cnyyasax:

- npu coeepLueHnn Onepauun, Kak NOATBEPXAEHHbIX nognuckio unu NMHom Oepxatens,
Tak 1 CBSA3aHHbIX C 3aka3oM ToBapoB (paboT, ycnyr, pe3ynbTaTtoB UHTENMNEeKTyanbHOM
AeATenbHOCTN) Yepe3 ceTb NIHTepHET (B TOM Yucne B Criydae NpoBeAeHUs OaHHbIX
Onepaunn 6e3 3D-Secure BcneactTene HenogknodeHnsa KnmeHTom gaHHom yenyru
cornacHo nognyHkty 7.1.7 Mpasun);

- npu coBepLueHmun Onepauunii ¢ ncnosnb3oBaHMeM KapTbl TpeTbMMn nuuammn ¢ Beaoma
HepxaTtens;

- B Criy4ae yTpaTbl Unn ncnornb3oBaHus 6e3 cornacust KnuexTa/lepxaTens kapTbl 3a
Onepaumn, coBepLUEHHbIE TPETLUMM NULLEAMU, O MOMeHTa yBeaomreHnst baHka o6
yTpaTte unu ncnonb3oBaHun 6e3 cornacus Knvexta/[lepxatens kapTbl;

- 3a HapyLieHue ycrnosui [loroBopa, B paMkax KOTOPOro yCTaHoBMeH JInmuT oBepapadTa;

- 3a BO3HNKHOBEHNE CyMMbI nepepacxoga, B TOM 4Yncrie, ecrnm Cmea nepepacxona
BO3HMKIA 3a CHET pa3HuLbl B KypCaX, Mo KOTOPbIM NMPON3BOANTCA KOHBEPTauunAa cpeacTts
B COOTBETCTBUN C HACTOALLMMUA npaBVIJ'IaMI/I;

- 3a onepauun, npoeefeHHble ¢ YTeHnem YIMa kapTbl M ¢ NpMeHeHnemM 6eCKOHTaKTHON
TexHornorun (PAYPASS/PAYWAVE);

- 3a npoBefeHHble beckoHTaKTHbIE onepaumu;
- 3a Onepauuun, npoBefeHHble No KapToyHoMy TOkeHy B ceTu VIHTepHeT;

- B MHbIX Cry4Yasx, npegycMoTpeHHbIx [JoroBopom 1 3akoHogaTenscTBoM Poccuiickon
degepauuu.

9.5. MNocne 3akpbiTua KapTodHoro cyeta KnmeHT He ocBoboXaaeTcs OT OTBETCTBEHHOCTU U
06a3aHHOCTM B 6e3ycnoBHOM nopsiake Bo3mMellate baHky cymmbl Bcex Onepauuin,
coBepLueHHbIx KnueHTtom/[depxatenem B nepuoa aencteus [Jorosopa, 1 CBA3aHHOrO C HUMMU
BO3HarpaxaeHus baHka.
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9.6. B cnyyae ecnu pacxogHble onepaumm no KaptoyHomMy cyeTy/MHbIM 6aHKOBCKMM cUeTam
NPUOCTaHOBIEHbI/apeCcToBaHbl MO OCHOBAHMIO, NPeAyCMOTPEHHOMY OENCTBYOLNM
3akoHogaTtenbcTBoMm Poccuiickon Pegepaummn, KnneHT He ocBoboXxaaeTcs OT UCMOSNHEHUS
obsasaTtenbcTs no [Jorosopy.

9.7. Bce topugunyeckun 3HavmMmMmble coobLleHns (3asBneHus/yBegomneHuns/nseLLeHmst/
TpeboBaHusl), Hanpaensemble baHkom KnneHTty no [lorosopy, cuntaloTcs 4OCTaBAEHHBIMU C
Aatbl nocTynnenns KnuenTy (B ToM Yncne B cny4dae, ecnv no o6ctoaTenscTeam, 3aBUCSLLUM OT
KnuenTa, coobLieHune He Obino emy Bpy4YEHO MUIM OH HE O3HAKOMMWIICS C HUM) UN MO UCTEYEHUN
30 kaneHgapHbIX AHEeW ¢ gaTtbl HanpaeneHus baHkom coobLLeHns1, B 3aBUCUMOCTH OT TOrO,
KaKoW CPOK HacTynuT paHee.

MonoxeHns HacTosALWEro NyHKTa NpuMeHsitoTcs, ecnv [JoroBopoM Ansi OTAeNbHbIX BUOOB
KOPPECMNOHAEHUMNM HE YCTAHOBMEHbI MHbIE, CrneLuarnbHble npaBuna o ee JoCTaBKe.

9.8. B cnyyae BHeceHus [lepxaTtenem geHeXHbIX cpeacTB Ha KapTouHbin cuet/MacTep-cyeT
NPV NOMOLLM TEXHUYECKNX YCTPONCTB camoobCnyXnsaHusa ctTopoHHero 6aHka baHk He HeceT
OTBETCTBEHHOCTW 3a AENCTBUSA AaHHOW OpraHM3aunm 1 cnmcaHue AeHexHblX CpeacTs B onnarty
yCnyr JaHHOW opraHn3aumen.

9.9. BaHk 1 KnueHT He HecyT OTBETCTBEHHOCTU 3a HEBbINOSIHEHWE UITM HECBOEBPEMEHHOE
BbINONIHEHWEe 065a3aTenbCcTB No [JoroBopy BCreacTBme He 3aBucawwmx ot baHka n KnneHta
06CTOATENBCTB HENPEOAONMMOW cunbl (hopc-Maxop), Kak To:

- noXxap, HaBoAHEHWE, 3eMIeTPsICeHNe U Op.;

- U3BMEHeHus 3akoHogaTenbcTBa Poccuinckon degepaumm n HOpmMaTUBHBIX aKTOB
rocyapCTBEHHbIMU U agMUHUCTPaTUBHBIMKU opraHamu Poccuickon degepauun, npuHATUE
opraHamu rocyaapcTBeHHoM Bnactu u baHkom Poccum akToB, NpensaTCTBYOLLMX UK
Aenawwmx HeBO3MOXHbIM ucrnonHeHne CTopoHamum cBomx 0b6s3aTensCcTB no [Joroeopy;

- TexHunYeckne cboun (OTKNYEeHNe/NoBpEXAEHNE INEKTPONUTAHUA N CETEN CBA3N, coon
nporpammMmHoro obecneveHus B baHke, TexHu4eckne cbomn B pabote MNnaTexHbIX cuctem);

Mpy BO3HMKHOBEHNN 0BCTOATENLCTB HENpeoaonmomn cunbl (opc-maxop) CTopoHa OoImKHa B
TeyeHue 3 (Tpex) Paboumx gHen HanpasuTb gpyron CTOpoHe B MMCbMEHHOE yBEAOMIEHNE O
HEBO3MOXXHOCTWN UCMNONHEHM 06a3aTenbCTB No [JoroBopy. YBeaoMneHne MoxeT ObiTb
HanpaeneHo baHkom NobbIM cnocobom, NO3BoNSAWMM KnMeHTy nony4nTs yBeaOMIEHME U
YyCT@HOBUTb, YTO OHO UcxoauT oT baHka.

10. Cpok gencteusa floroBopa. Nopsagok npekpaiwieHnsa npegocrasneHna OeepgpadTa
M pacTtopxeHus [loroBopa.

10.1. Cpok gencteua Jorosopa 30 (Tpuguathb) neT, ecnv NHOe He YCTaHOBIEHO
MNpunoxeHnsmMn K HactTodAwmnm lMNMpasunam.

10.2. baHk BrpaBe oTKasaTbCs OT UcnonHeHna [lJorosopa B criydae oTCyTCcTBUA Ha KapToYHOM
cueTe AeHeXHbIX CPeACTB B TeYeHue cpoka aencTeums KapTtel, NTMCbMeEHHO npeaynpeaus 06
atom KnuenTa. NMpn atom [orosop ByaeT cuntaTbCa pacTOpPrHyThiM MO UCTEYEHUM ABYX
MecsaLeB Co OHA HanpasneHna baHkom Takoro npeaynpexaeHus KnueHty, ecrnv Ha KapTouHbIn
CYeT B TeYeHMe 3TOro cpoka He NOCTYNUMNN AeHeXHble cpeacTaa.

10.3. OBepgpadhT He npegocTaBnseTcs, a Jinmut oBepapadta npekpaLaeTcs:

10.3.1. B cootBeTtcTBMM cO CT. 821 ["paxgaHckoro kogekca Poccuinckon ®egepauuu, npm
Hanuyum B BaHke cBegeHUn, 0ogHO3HaYHO cBMAeTenbCTBYOWMX, 4To OBepapadT Unu ero 4YacTb
He ByaeT Bo3BpaweH KnueHTom B cpok. INMpu aToM AgeHexHble cpeactsa ¢ KapToyHoro cyeta
HanpaBnATCA B noraweHne 3a40MKeHHOCTM B Nopsake, YCTaHOBIEHHOM pasaenom 5
HacToswmx Mpaeun no pacnopspkeHuto KnueHTa (npy ero Hanu4uum).

10.3.2. [lpu HacTynneHun 70-neTHero Bo3pacta KnueHrta.

10.3.3. B cnyyae pacTtopxeHus TpygoBblX OTHOWeEHUN KnueHTta ¢ npegnpuatmemM —
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y4aCTHMKOM 3apnnaTHoro npoekta unu ¢ baHkom (ecnu KnueHT siBnsieTcs ero paboTHUKOM), a
Takke B cny4yae npekpatieHns baHkom obcnyxmBaHus npeanpusatus — pabotogatens KnueHTa
B paMKax 3apnnaTHOro npoekra.

10.3.4. Tlo Kaptam, ohopmMnsieMbiM B pamKax 3apnsiaTHoOro npoekTa, - no uctedeHnn 120 (cta
ABajuatun) KaneHgapHblxX AHeW ¢ AaTtbl 3aknoyeHns [lorosopa npu HEBbIMNONTHEHUN KnNneHToM
YCIOBUIN, YKa3aHHbIX B NyHKTe 6.2.5 NMpasun.

10.4. JoroBop MOXeET ObITb pacToprHyT KnneHtom B ntoboe BpeMsi B nopsigke, yCTaHOBIIEHHOM
B nognyHkte 7.1.4 Mpasun. Npu aTom pactopxeHune [lorosopa lNpeacrasutenem Knnenta
BO3MOXHO NPW BbIMNOMHEHUN OQHOBPEMEHHO CreayHoLmMX YCHOBUIA:

- cpok genctems OCHOBHOM KapTbl UCTEK, a KapTa ¢ HOBbIM CPOKOM AENCTBUSA eLle He
BOCTpebOBaHa;

- oTcytcTBue JononHUTENbHbIX KapT K KapToyHOMY cHeTy, OOOPMIEHHbIX Ha Ms KnneHTta
n/vnn Ha umsa Oepxatena JononHMTenbHOM KapTbl, MM60 cpok aencTeusa nx Kaprt ncrek.

- oTkntodeHne KnneHTtom cepsuca «Astoonnara» (ansa Kapt «MobunbHbii 6oHyc 10%»).

- B Cry4yasix, yctaHoBfeHHbIX baHkoMm, pacTtopxxeHne [JorosBopa KnneHT moxeT
ocyulectBuTb B Ochmce baHka ¢ ncnonb3oBaHneM TexHONornn beadbymakHoin opuc B
cootBeTcTBMM ¢ JJorosopom [BO (B cnyyae ecnun mexay KnneHTom n baHkoMm 3akntodeH
yKa3aHHbIN JOroBop).

10.5. B cny4yae pactopxxeHus Jorosopa no nHuunatnee KnueHta baHk ¢ gatel permctpaumm
3aaBneHus KnneHta o pactopxeHuun [JoroBopa u 3akpbiTum KapToyHOro cyeta npekpaiiaet
npepocTtasneHne OBepapadTa, 3aBepaeT 0bpaboTky [JokymeHToB No Onepauusim,
COBEpLLEHHbIM A0 pacTopxeHus [loroBopa, ncnonb3dyeT cpeactsa Ha KaptoyHom cuyeTe ans
yperynupoBaHus 3agormkeHHocTn KnneHta nepen baHkom, nocne vero BosspallaeT KnveHty
ocTaToK cpeacTB Ha KapToyHom cyeTe cnocobom, ykazaHHbIM KnueHTom, 1 3akpbiBaeT
KapTouHbi cyeT. [loroBop cuMTaeTca pacToprHyTbiM no ucredeHumn 10 (gecsatn) KanengapHbIxX
AHen ¢ gatbl nony4vyeHus baHkom 3asBneHns KnneHta o pactopxkeHumn [Joroesopa.

10.6. OcobeHHoCcTU 3aKkpbITMa KapTel kK MacTep-cyeTy.

10.6.1. B cny4yae pactopxxeHus [JKO Bce BblgaHHbIe kKapTbl kK MacTep-c4eTy JOMmMKHbI ObiTb
3akpbIThl. [Mpy Hannuum y KnuenTa KapT kK MacTtep-cueTy, odopMneHHbIx B pamkax KO,
KnneHT pgormkeH 3a 10 (gecaTb) kaneHaapHbIX gHEN 0O 3anfaHMpOBaHHON UM AaTbl
pactopxxeHus KO odopmuTe B BaHke 3asiBrieHMe 0 3aKpbITUM KapT, Npu 3TOM npouenypa
BO3BpaTa OcTaTka AEHEXHbIX CPeaCTB BbINOSHAETCA B COOTBETCTBMM C [1paBunamu
coBepLLEeHNs onepauuin no cyetam usmyecknx nuy B banke BTB ([MAO).

10.6.2. B cnyyae HexenaHusa KnueHTa ncnonb3oBaTh KapTy, opopMieHHyto kK Mactep-cyeTy,
OH UMeeT NpaBo 3aKpbITb €€ Ha OCHOBaHUM NepeaaHHoro B baHk NMCbMeHHOro 3asBneHnst o
3aKpbITUM KapTbl. [JanbHenwmne OencTems ¢ KapTon KnmMeHT OCyLLECTBASAET B COOTBETCTBUM C
nyHKTOM 7.1.5 Hactoawwmx Mpasun.

11. 3aknrouuTenbHble NONoXeHusA

11.1. lMpwn HanNU4MM COOTBETCTBYIOLLLErO NopyveHns KnueHT baHk NpegoctaenseT no 3anpocy
opraHa, obnagatoLLero NoIHOMOYUSIMU MO HAYMCIIEHMIO, BbiNaTe N y4eTy NEeHCUN U UHbIX
coumnanbHbIX BbInnaT, CBeAeHUs No hakTaMm 3a4mcreHni/BbinnaTbl AEHEXHbIX CPeACTB B CHET
npuunTarowmxcs KnmeHty cymm NeHCUn 1 MHbIX coumanbHbIX BbiNNat Ha KapToYHbin cyeT/c
KapTo4uHoro cueTa.

11.2. BaHk 1 KnueHT cornacHbl npuaHaBaTb AaHHbIE 3MIEKTPOHHOW aBTOpPM3aLun, BbIMUCKK MO
onepauusiM, COBEPLUEHHbLIM C UCMOSb30BaHNEM KapTbl NN ee PeKBU3UTOB, a Takke NHble
[IOKYMEHTbI, Mony4YeHHble 13 MnaTexHbiX cucteM B GyMaXKHOM UK 3NEeKTPOHHOM Buae, B
KayecTBe AoKa3aTenbCTB AJ1si pa3peLleHns CropoB.

11.3. Bce cnopbl 1 pasHornacusg, Bo3HuKawLue ua [lorosopa, noanexart paccCMOTPEHUIO B cyde
B COOTBETCTBUM C OEMCTBYIOLNM 3aKoHoaTenbcTBoM Poccuinckon ®eneparmu.
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11.4. Bo BCceM, 4TO He NpenycmMoTpeHo HacToswmumMu MNpasunamm, CTOPOHbLI PYKOBOACTBYHOTCS
AeNCcTByOLWMM 3akoHogaTenbcTBom Poccunckon Peagepauun.

12. TMpunoxeHus K NpaBunam
CnegaytoLwne NpunoxXeHus SBnalTCs HeoTbeMieMon YacTblo MNpasun:
MpunoxeHue 1. OcobeHHOCTW NpegocTaBneHNs U UCNoNb3oBaHUa MynbTUBanNtOTHOW KapTbl.

MpunoxeHue 2. OcobeHHOCTU HAaYMCNEHNA BO3HarpaXxaeHns B paMmkax nporpammel «Cash-
back» .

MpunoxeHune 3. OCOGEHHOCTN NpegoCTaBNeHNst U UCNONb30BaHMsS MINOTEYHOM KapThbl.
MpunoxeHue 4. OcobeHHOCTM NpegoCcTaBneHnsa 1 ncnonb3oBaHns Kaptel «ABTontobutensy.

MpunoxeHune 5. OcobeHHOCTN NpegocTaBneHns n ncnonb3osanust Kaptel MC World ¢ TT1
«Tponka»

MpunoxeHue 6. OcobeHHOCTM NpegocTaBneHuns n ncnonb3oBaHns Kaptol ¢ pyHkumnen bOI

MpunoxeHune 7. OCobeHHOCTM NpegoCcTaBNeHNs U NCNONb30BaHMSA NOTPEOUTENBCKOro KpeamTa
B hopme «oBepapaddT» Ans OTAENbHbIX KAaTEropun KkapT

MpunoxeHune 8. OcobeHHOCTM NpegoCTaBNeHNs U UCNONb30BaHWA NOTPeOUTENLCKOro KpeanTa
C ucnonb3oBaHuem KapTbl

MpunoxeHune 9. OcobeHHOCTN NpegocTaBneHNst U UCNonNb3oBaHus LindppoBoin kapTol.
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MpunoxeHue 1

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

OcobeHHoCTH npepocTaBJieHUA U UCNoJib30oBaHUA MyﬂbTMBanIOTHOﬁ KapTbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHeapsa 2018 roga;

- «lMpaBunam npegocTaeneHnsa n ncnonb3oBaHusa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
aekabpsa 2017 roga BKMOYMTENBHO.

1.  [Onsa obcnyxmBaHma MynbTuBantoTHOM kapTbl baHk oTkpbiBaeT KapToyuHble cyeTa B
poccumnckmnx pyonsax (RUR), gonnapax CLUA (USD) n Eepo (EUR).

2. 3auucneHue Ha KapTouHble cyeTa MynbTMBanOTHOM KapThbl NPOU3BOAUTCS B BantoTe
cooTBeTcTBYtoLero KaptouHoro cyeTa (poccuiickme pyonu, gonnapsl CLUA, eBpo).

3. Mopsagok cnucaHns geHexHbIx cpeacTs ¢ KapToyHoro cyeTta no onepaumsim ¢
ncnonb3oBaHnem MynbTMUBanOTHOM KapTbl onpeaensieTca baHkom. B cnyyae HegocTaTtouHOCTH
cpenctB Ha KapToyHOM cyeTe, OTKPbLITOM B BantoTe coBeplueHHon Onepaunn, baHk 3a cyet
CPEeACTB, uncnsawmxea Ha apyrmx KapToyHbix cHeTax, ocyLecTBnseT npogaxy nmbo nokynky
COOTBETCTBYHLLEN NHOCTPAHHOW UM POCCUMIACKON BantoTbl N0 Kypcy baHka n nepedncnsaeT ee
Mo Ha3Ha4YeHUIo C 3a4mcneHnemM Ha KapTouHbln cyeT, OTKpbIThIN B BantoTe Onepauuun. B cnyyae
eCnu AeHeXxHble cpeacTsa, NocTynueLLMe Ha nobor n3 KaptouHbix cyeToB KnveHTa B cyeT
noraweHus CymMbl nepepacxoga, otnnyatoTcsa ot BantoTel CyMMbl nepepacxoaa, baHk
ocyulecTBnseT noraweHne CymMmMbl nepepacxoga nyTeM cnucaHnst COOTBETCTBYIOLLLENO
3KBMBareHTa ¢ Takoro KaptoyHoro cyeTa no Kypcy baHka Ha gaty cnucaHus ¢ y4eTom
TpeboBaHMI BanNOTHOro 3akoHogaTenscTBa Poccunckon Pegepauun.

4. B cny4yae npoBeageHusa Onepaumu ¢ ncnonb3oBaHnem MynbTuBanioTHOM KapThbl B
nHocTpaHHon BantoTe (gonnapsl CLUA (USD) unu Espo (EUR)) cymma Onepaunu
paccunTbiBaeTcs B poccumnckmnx pyonsx (RUR) no Kypcy npogaxun COOTBETCTBYHOLLEN BanioThl,
ycTaHoBneHHoMy baHkom B cooTBeTCcTBUM C Tapudamu baHka Ha [aTy coBepLueHus
Onepauun. MNpn npoBeaeHnn Onepaunm Ha BCIO CYMMY AOCTYMHbIX CPEACTB B BanoTe
BO3MOXHbI pacxoxaeHus mexagy cymmon Onepaumm, nepecyntaHHoOn B pocCUickme pyonum
(RUR), n paamepom [1oCTynHOro nMMmuTa B COOTBETCTBYIOLLIEN BanioTe.

5.  [Onsa MynbTuBantoTHOW KapTbl JOCTYNHbLIM IMMUT yKasblBaeTcs B Bantote Poccuinckon
denepaunn (ganee - poccuimckme pybnm) n paccumTbiBaeTCcs Kak CyMma ocTaTka LEHEXHbIX
cpeacTB Ha KapToyHbIX cHeTax, paccymTaHHas no Kypcy NOKYMNKM COOTBETCTBYIOLLEN BanoThl,
ycTaHoBneHHomy baHkom anga 6e3Hanun4yHbIX onepauni Ha MOMeHT coBepLueHna Onepauum (no
OKOH4YaHuto NpepiayLiero padoyero gHa baHka).
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MpunoxeHue 2

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Oco6eHHOCTM HauMCcneHusa Bo3HarpaxaeHus B pamkax nporpammbl «Cash-back»

Henctene HacToswwero MNpunoxeHuns K MNpaBunam pacnpocTpaHsaeTcs Ha OM3nYeCcKnxX nuu,
NpUcoeanHMNBLLNXCS K:

- MpaBunam c 01 sHBaps 2018 roga;

- «lMpaBunam npegocraBneHnst N Ncnonb3oBaHust 6aHkoBckux kapT BTH 24 (MAO)» n
«lMpaBnnam komnnekcHoro obcnyxunsaHms gusmdeckux nuy B BT 24 (MAO)» no 31 gekabps
2017 roga BKIOYNTENBHO.

HacTosuwee lNpunoxeHne yctaHaBnmBaeT NOpsSA0K HauncneHus BosHarpaxgeHus rno
cneayowmnm Kaptam, BbinyweHHbIM B MHOCTpaHHoM BantoTe: «lpemuansHas kapta BTb»,
KapTta «Mow ycnosus», «CtaTtycHas kpeanTHas kapta BTB»! ¢ nporpammoit «Cash-back»;
«Knaccuyeckas kpeautHaa kapta BTb»/KapTel kK MacTtep-c4yeTy (Visa Classi/MasterCard
Standard) ¢ Onuuen «Cash back BTb»; «3onoTasa kpeautHasi kapta BTb»/«lMnatuHoBas
kpeanTHas kapta BTB»/«KapTa Mpaiim BTB»/KapTbl k MacTep-cyety (Visa Signature?,
MasterCard Gold/Platinum/World Black Edition®, «[Je6eTosas kapta Mpaiim BTE») ¢ Onumeii
«ABTokapTa BTb»/«KapTta BnedatneHun BTbE».

O6wwme ycnosusi 1 nopsgok ydactus B nporpamme «Cash back» KnueHTtos-gepxatenen Kapr,
BbINYLLEHHbLIX B POCCUMNCKNX pybnax, onpeaeneHsl B MNMpaBunax nporpamm nosinbHocTn baHka
BTB (MAO). MNpasuna nporpamm nosnbHoctn banka BTE (MAO) pasmelleHbl Ha canTe baHka u
WHTEepHeT-canTe bonus.vtb.ru.

Bo3HarpaxpaeHue — feHexHas BbinnaTa, BoinnaynBaemas Ha CueT KnueHTta B pasmepe,
ycTaHoBneHHoM B Tapudax baHka.

lNpaBuna Ha4yncneHns BosHarpaxxaeHus:

1. BosHarpaxgeHne paccunTbiBaeTCsa OT CyMMbl pacxoaHblix Onepaumi, COBEPLUEHHbIX B
TCI, nnun nokynok B cetn NHTepHeT B BantoTe CyeTa, 3a UCKMIOYEHMEM YKa3aHHbIX B MYHKTE
2.13 Mpaswn.

2. Hauncnenune BosHarpaxaeHus nposogutcs no Onepaumsm, COBepLUEHHbIM TOSbKO C
ncnonb3oBaHnem KapT, He3aKkpbITbIX M HE HANpPaBfEHHbIX Ha 3aKPbITUE B MOMEHT BhiMNnaThbl
BosHarpaxageHus.

MNpun aTOM HauncneHne BosHarpaxkaeHns NPoBOANTCS:

- no Kaptam k Mactep-cuety (Visa Signature, MasterCard Gold/Platinum/World Black
Edition, «[Jeb6eToBas kapta Npam BTB») ¢ Onumen «Astokapta BTB»/«KapTa
BneyatneHmn BTb» - Ha MacTep-cuer,

- MO MHbIM KapTaM - TOfbKo Ha KapToyHbin cyeT OCHOBHOW KapTbl.

3. lMNoBbiweHHOe BosHarpaxgeHme HauncnaeTcs npy ycrnosum nageHtndpukaumm bankom TCl1
no npucsoeHHomy MCC-koay (koa, npucsamBaembli TCI) Ha npuHagneXHOCTb K O4HOW U3
cneayrowmx GOHYCHbIX KaTeropum:

L Ons «CTaTycHbIX KpeanTHbIX kKapT BTb», ocdopmneHHbix go 01.12.2015.
2 [Onsa kapt Visa Signature n MasterCard World Black Edition, odpopmneHHbix B pamkax [Maketa «[pusunerus
(NEW)».
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ABTO3a
npaBku

MapkoBk
"

PecTtopaH
bl, 0apbl,
Kadpe

AnTek

MarasuH
bl
KOCMEeTUK

PectopaH
bl, 6apbl,
Kacpe,
Kaccbl Mo
npoaaxe
6uneToB B

7
TeaTpbl/

KMHOTeaTp
bl

Kapta «Mowu ycnosusi» v v v v

«lMpemnanbHas kapta BTb» v v v v

«CratycHasi kpeguTHast kapta BTb» ¢
nporpammont «Cash-back»

«3onoTtas kpegutHas kapta BTb» ¢
Onumnen «Astokapta BTB»

«MnatuHoBas kpeaMTHas kapTa
BTBb»/«KpeauTtHas kapTta Nparim
BTB»/ «[debeToBas kapTta Mpanm
BTBE» ¢ Onumnen «ABTokapta BTb»

«3onoTtas kpegutHas kapta BTb»/
«lMnatnHoBas kpeguTHas kapTa
BTbE»/« KpegutHasa kapta lNMpaim
BTE»/ «[lebeToBas kapTta [Npanm
BTE» ¢ Onunen «KapTta BnevatneHui
BTE»

Visa Signature n MC Gold/Platinum/
World Black Edition ¢ Onunen v
«ABTokapta BTb»

Visa Signature n MC Gold/Platinum/
World Black Edition ¢ Onuunen «KapTta v
BrneyatnexHui BTby

BoHycHas kateropus no npoayktam Kapta «Mou ycnosus», «lpemuansHas kapta BTby,
«CrtartycHas kpeguTtHas kapta BTB» ¢ nporpammon «Cash-back» moxeT 6bITb M3MeHeHa no
nHnumatmee KnueHTta, HO He Yalle ogHoro pasa B 3 (Tpu) mecsua.

MoBblWweHHOe Bo3HarpaxaeHme He HauncnseTcs No NpoayKTam:
- «Knaccuyeckas kpeautHaa kapta BTby;

- Kaptbl kK MacTep-cueTy (Visa Classic/MasterCard Standard) ¢ Onumen «Cash back
BTb».

4. baHk BnpaBe oTka3aTb KnmueHTy B Ha4MCneHum noBbIWEeHHOro BosHarpaxaeHns no
Onepaunn B cnyyae HEBO3MOXHOCTU naeHTudpmkaumm bankom TCI1 npu npoeepke Ha
NPUHAOEXHOCTb BbIOPaHHOM GOHYCHOWM KaTeropum.

5. B cnyyae Bo3BpaTta AeHeXHbIX CpeacTs Mo npoBefeHHon paHee Onepaunuy (Hanpumep, npu
OTMEHE MOKYMKK) nocre gatbl BbinnaTel Bo3HarpaxgeHus no Hen, cymma Bbinsia4eHHOro
BosHarpaxgeHus no gaHHon Onepaunn byget BbluTeHa 13 CyMMbl BosHarpaxaeHus 3a
nocregyoLve nepuoabl.

6. [pn BO3HNKHOBEHUN NPOCPOYEHHON 3aa0mKkeHHOCTH No KapTe cebiwe 30 kaneHgapHbIX
AHen baHk npuocTaHaBnNmuBaeT HayncneHne BosnarpaxageHus.

7. Ecnu KnneHT noracnn NnpocpoYeHHYH0 3a00MmKeHHOCTb B TedeHue 90 kaneHaapHbIX AHEN ¢
AaTbl ee BO3HUKHOBEHWS, baHk HauncnaeT BosHarpaxaeHve 3a Onepaumm, no KOTopbiM 6binu
NPUOCTAHOBIEHbI HAYUCIIEHMS.

8. Cymma BosHarpaxaeHusa no Onepauunam paccymtbiBaeTcs Ha [JaTy 06paboTku pacqeTHbIX
AOKYMEHTOB M1 Hauncnsetca Ha KaptouHbin cuet/Mactep-cyet KnueHta He no3gHee
nocnegHero pabo4yero AHA KaneHgapHoro mecsua, criegyrowero 3a OT4eTHbIM.
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8.1." Mpwu ycnosum goctmxenus Knuentom Moporosoro o6opoTa no cymme Onepaumi,
coBepLueHHbIx B TCI1 no «3onoTton kpeantHomn kapte BTB»/«naTtuHoBon KpeauTHOM KapTe
BTB» c Onumnein «AsTokapTta BTb», onsa KnueHTa aktusupyeTtca cepsuc «lomMoLlb Ha
aoporax». Cepsuc aktusmpyetcs ¢ 10 yucna mecsua, crneayowero 3a OT4eTHbIM, U JOCTYNEH
KnneHty B TeueHune 30 kaneHgapHbIX AHEN C YKa3aHHOW aThbl.

Mpw xXenaHun Bocnonb3oBaTbCsA cepBncoM «llomoLlb Ha goporax» KnueHT moxeT obpaTtntbest
B OO0 «Pyccknin ABToMoToKny6» no tenedoHy 8-800-234-30-24.

9. Mo Onepaunsm 6e3Hann4HON onnaTbl TOBAPOB U YCNYr, COBEPLUEHHbIM B CETU NHTEPHET B
nepmog ¢ 01.05.2020 no 30.09.2020, baHk HauncnseT BosHarpaxkgeHme B pasmepe,
npegycMoTpeHHoM Tapudamu, HO He npeBsblwatowemM 3HaveHus 0,5 onga BosHarpaxgeHus B
dopMe aeHexxHoW BbINnaThl, NpU ycrnosuu onpegeneHns baHkom sBuaa gestensHoctn TCI, B
KOoTopom ocyuiecTteneHa Onepaums, no npucsoeHHomy emy MCC-koay:

Bua peatenbHocTu TCIN MCC-koabl

5411, 5422, 5441, 5451, 5499, 5811, 5812,

PosHn4yHas npogaxa npoayKToB nNMTaHuA 5814, 5462

PosHu4Has npogaxa nekapcTts M UHbIX ToBapoB | 5912, 5975, 5976
MeOULMHCKOrO Ha3HavyeHns

PosHu4Has npogaxa ObITOBOW TEXHUKY, 4812, 5722, 5732

3MEKTPOHNKN N CpeacTB CBA3N

Po3HnyHas npogaxa ogexabl 5611, 5621, 5641, 5651, 5661, 5691, 5699
lNpopaxa ToBapoB NOBCEQHEBHOrO Cnpoca 5300, 5310, 5311, 5331, 5399, 5945

" Ycrosue He pacnpocTtpaHsieTca Ha KapTbl k Mactep-cueTy.
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MpunoxeHue 3

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Oco6GeHHOCTH NpeaoCTaBNEHUA U UCNONb3oBaHUA MNoTeuyHoOM KapThbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHBapsa 2018 roga;

- «lMpaBunam npegocTaeneHnsa n ncnonb3oBaHusa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
aekabpsa 2017 roga BKMOYMTENBHO.

1. JdononHutenbHble TePMUHbLI.

1.1. [Oara uameHeHna MnHMmanbHOro nnarexa — gata, Ha4MHas c KOTOPOW B pacyeT
pa3mepa MuHMmarnbHOro nnartexa BKMYaeTCs YaCTb CYMMbl 3a40/MKEHHOCTM MO OCHOBHOMY
ponry no CTabunmnsaunoHHOMY KpeauTy.

1.2. MuHuManbHbIA NAaTeX — CyMMa MUHUMAabHOW YacTn 3a00SHKEHHOCTH MO
npepocTtasneHHoMy OBepapadTy, noanexawias noraweHuto B [NnatexHeln nepuog n/mnm
CyMMa Ha4uCreHHbIX NPOLEHTOB 3a nonb3oBaHme OsepapadTom B TeyeHne OTYEeTHOro
mMecsua.

B pac4yeT pasmepa MuHMMansHOro nnarexa, ynnadnsaemoro 4o [latbl UsSMeHeHust
MUHMMAanNbHOro Nnartexa, BKMYaeTCs TOMNbKO CyMMa HauyMcneHHbIX baHKkoMm npoueHToB 3a
nonb3oBaHne OBepapadTom B TeveHne OTYETHOIrO Mecaua.

B pac4yeT pasmepa MuHMMansHOro nnarexa, ynnadnsaemoro ¢ [1atel M3SMeHeHUs
MUHMMAanNbHOro NnarTexa, BKMYarTCa CyMMa HavyncneHHbIX baHkoM npoLeHToB 3a
nonb3oBaHne OBepapadTom B TedeHne OTYETHOro MecsLa 1 YacTb CyMMbl 3a0SKEHHOCTU MO
ocHOBHoMY gonry no CtabunmsaynoHHOMY KpeauTy No COCTOSHMIO Ha [aTy u3mMeHeHus
MWHMMAanNbHOro Nnarexa.

1.3. CrabunusaumoHHbIN KpeauT — OBepapadT, NpeaocTaBnNsaeMbIn B LENSX MCNONMHEHUS
KnueHTom TekyLumx 06a3aTenbCTB MO onnaTe eXXeMeCAYHbIX aHHYUTETHBIX NnaTexen no
NNOTEYHOMY KpeanTHOMY 0653aTenbCTBY U/UNK NOralleHo NPOCPOYEHHON 3a40MMKEHHOCTH
(Bkntovas HeycTonkm) No MNOTEYHOMY KpeaUTHOMY 06513aTenbLCTBY.

1.4. CrabunusaumoHHbIN Nnepuoa — yCTaHOBMEHHbIN B VIHANBMAYANbHbLIX YCIIOBUSAX
nepuog BpEMEHU, HAYNHAOLLNICSA C AaTbl Bblgadm INOTe4YHOM KapThl, B TEYEHME KOTOPOTO
KnneHT moxeT Bocnonb3oBatbest OBepapadpTom ons noraweHns 3ag0mKeHHOCTN MO CBOEMY
NNoTEYHOMY KpeauTHoMy 0ba3aTenbCTBY 3a cyeT JlumuTta oBepgpadTa.

2. OOLme NonoxeHus.

2.1. Banwrta KaptoyHoro cyeTta MInoTeyHomn kapTbl COOTBETCTBYET BanoTe UNOTEYHOrO
KpeauTHoro obsasatenbcTea (ogHa u3 Tpex BantoT - gonnapbl CLUA, eBpo, poccuiickne pybnn).

2.2. MNepesbinyck IMoTeyHon KapTbl HA HOBbIN CPOK MO NCTEYEHUN CPOKa OEeNCTBUSA
NpoOn3BOANTCS B aBTOMATUYECKOM PEXMME U TONBbKO NPU HANUYNN HENCMIONTHEHHbBIX
obs3atenscTB no CTabunmsaumMoHHOMY KpeauTy B TeYeHne BCEro cpoka eNCTBUs

CtabunmsaumoHHOro kpegura.

2.3. lNMoraweHne 3ag0mMKEHHOCTM MO UNOTEYHOMY KpeanTHOMY 06s3aTenbCTBy 3a CcYET
CtabunmsaumoHHOro kpeguTta ocyulectenseTcs B TedeHne CtabmnmnsaunoHHoro nepmoga B
npegenax goctynHoro ocratka Jiumuta osepgpadta no KaptouHomy cyety MnoTedHom KapThbl.

2.4. Bce cyMMbl Bo3HarpaxaeHun, npeaycmoTpeHHble Tapudamm baHka, nognexat onnaTte
TONbKO 3a cyeT cobcTBEHHbIX cpeacTB KnueHta yepes kaccy baHka. CnucaHune ykasaHHbIX
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CYMM BO3HarpaxxgeHud C KapTquoro cyeTta MinoteuvHon KapTbl HE O0MNYyCKaeTCA.

2.5. Mo KapTtoyHomy cyeTy MInoTevHom KapTbl MOMyT OCYLLECTBIATLCS TONbLKO cregyowme
Onepauuu:

a) MNMepeBoa cpeacTB B NorawleHne 3a40MMKEHHOCTN N0 MNOTEYHOMY KPEAUTHOMY
ob6sa3aTenbcTBy KnneHTa (BkNoYasa norawleHme NpocpOYEHHON 3a40KEHHOCTH MO UMOTEYHOMY
KpeauTHomy obsa3aTenbCcTBy, B T.4. HeycTonkn).

6) 3auncneHne geHexHbIX CpeacTB B Lenax noraweHnsa 3ag0mKeHHOCTH o
CtabunmsaumoHHOMY KpeauTy.

B) CnucaHme geHexHbIX CPpeacTB B CHET noraweHnst 3agormkeHHocTn no CtabunusaymMoHHOMyY
KpeauTy.

MpoBeaeHne nHbIx Onepauunii, He NPeayCMOTPEHHbIX B HACTOSILLLEM NMYHKTE HACTOSILLLErO
MpunoxeHus k MpaBunam, He AonyckaeTcsl, 3a UCKMIOYEHNEM CNNCAHUS AEHEXHbIX CPeACTB B
cnyyasx, NpeayCMOTPEeHHbIX 3akoHoAaTenbCTBoM Poccuiickon ®egepauuu.

2.6. Bce noctynuBlune Ha cyeT MinoTeyHom kapTbl COOCTBEHHbIE AEHEXHbIE cpeacTBa KnneHTa
CNUCbIBalOTCS B noraweHne 3agormkeHHocTy no CTabunm3aumoHHOMY KpeauTy 1 B cHeT
AOCPOYHOro noraweHms obssatenscte no CtabnnusaunoHHoOMy KpeauTy (onnaTta NpoLEHTOB,
HaYMCNEHHbIX B TEKYLLEM Mecsaue A0 AaTbl BHECEHUSI AEHEXHbIX cpeacTB Ha KapTouyHbIn cyerT,
M norawleHne OCHOBHOMO A0Mra) Ha OCHOBaHUK pacnopsbkeHnst Knuerta. MNMpu yacTnyHom
AocpoyHoM noraweHnn KnmeHtom obasatenscts no CtabunmsaunoHHOMY KpeauTy
cokpaLleHue cpoka CtabunusaunoHHOro nepmoga He NponcxoamT.

2.7. I'Ip|/| BO3HMKHOBEHUU npocpoquH0|7| 3a0JIKEeHHOCTH Nno CTa6VIJ'II/I3aLI,VIOHHOMy KpeauTy:

2.7.1. bBaHk B nopsgke, ycTaHOBNEHHOM NYHKTOM 2 ctaTbk 821 'paxkgaHCcKoro kogekca
Poccuinckon ®enepaumm, oTkasbiBaeT B NpegocTtasneHnn OsepapadTa Ha Lienu, ykasaHHble B
NOANyHKTe «a» NyHKTa 2.5 HacToswero MNpunoxeHus k MNMpasunam, Ha Nepuoa, YCTaHOBIEHHIN
HacTosLWmMM nyHKToM. Onepaunn no cnucanuto ¢ KaptouHoro cyeta MnoTeyvyHom kapThl
AEHEXHbIX CPEeACTB B MOralleHne nnoTe4yHoro KpeamTHoro obsisatenscrea
npuocTaHaBNUBalTCS (B aBTOMATUYECKOM PeXnMe) C AaTbl BOSHUKHOBEHUS NPOCPOYEHHON
3a0/PKEHHOCTU M A0 AaTbl BbiNONHEHUA KNnMeHTOM OeNCTBMI COrnacHo NoagnyHKTy 2.7.2
HacTtoswwero MNpunoxeHus K MNpaBunam.

2.7.2. Mpw noraweHnn KnneHTom npocpoYeHHON 3a00/MKEHHOCTH MO
CtabunmsaumoHHOMY KpeauTy (BKoYasa BCe NnaTexun 3a HEMCMNONTHEHNE UK HeHaaexatlee
ncnonHeHve obasarenscte No CtabnnunsaumoHHOMyY KpeauTy) B TedeHne 20 KaneHaapHbIX
AHeN C aaTbl ee BO3HUKHOBEHMWS (BKNIOYMUTENBHO) Aenctane Jinmnta oBepapadTa
BO306OHOBMNSETCS B aBTOMATUYECKOM peXume.

2.7.3. B cnyyae ecnv AnuTenbHOCTb CYLLIECTBOBAHUSA NPOCPOYEHHON 3a00MKEHHOCTH Mo
CrabvnusaumoHHomy KpeauTy npesbiwaeTt 20 kaneHaapHbIX gHen, agencteve JlumuTa
Oepapadta B aBTOMaTM4eCKOM pexxmme He Bo30OHoBnsieTcs. [1nsa BO30O6HOBNEHNA AeNCTBUSA
Jinmuta oBepgpadTa B aToM cnyyae KnneHty Heobxoanmo obpatutbes B baHk ¢ 3asBneHnem
0 BO306OHOBNEHUM aencteus Jinmnta oBepapadTa (3assneHme nogaetcsa B cBobogHom opme
¢ 0bsa3aTenbHbIM yKasaHNMeM NPUYNHbBI BO3HUKHOBEHMWSI MPOCPOYEHHON 3a40MMKEHHOCTM NO
MnoTeyHon kapTe).

2.7.4. Odopmnenune JononHutenbHbIX KapT kK KapToyHoMy cueTy noTeyHom kapTbl He
AonycKaeTcs.

2.8. Cpok gewncteus lorosopa no NnoteyHown kapTe onpegerneH B HAnBMAYyanbHbIX YCIOBUAX
NpeaoCcTaBreHns KpeauTHOro NIMMUTa U MOXET OTNNYaTbCHA OT CpoKa, ykadaHHoro B nyHkTe 10.1
HacTosAwwmx Mpaswn.
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MpunoxeHuve 4

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Ocob6eHHOCTU NpeaocTaBreHus U ucnonb3oBaHusa Kaptbl «ABTONOGUTENb»

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHBapsa 2018 roga;

- «lMpaBunam npegocTaBneHns n ncnonb3oBaHna 6aHkoBckmx kapT BTB 24 (MAO)» n
«lMpaBunam komnnekcHoro obcnyxmnBanna guandeckux nuy B BTE 24 (MAO)» no 31 gekabps
2017 roga BkntounTENbLHO, N ohopmuBLLKMX KapTbl «ABTontobuTene» nocne 01.07.2017.

1. KapTa «ABTONOOMTEND» NPEAOCTABNAETCS KINEHTaM - (PU3NYECKUM NULLAM TOMNbKO Npu
ochopmneHun aBTokpeauTa baHka.

2. KapTa «ABTONOOUTENLY» AOMNOMNHUTENBHO AAeT KJ'II/IeHTy BO3MOXXHOCTb NCMNOJ1Ib30BaThb €€
ana ocyuwlecrtBneHunsa nrarexen B CHET NorawleHuns aBTOKpeanTa B Te4HeHNE BCEro Cpoka
KpeaountoBaHuA.

3. [lononHutenbHble cepBuchl, 4OCTYNHble KnueHTy — Bnagenbly KapTtol «ABTonMoGUTENbY
B TEYEHWE NepPBbIX TPEX NET 00CNYXMBAHUS KapTbl:

3.1. BosHarpaxgeHue B paMmkax nporpammbl «Cash-back» B kateropusx "ABTo3anpaBku”,
"Mapkoskn”, "ApeHga aBto", "Takcu", "ABTOCanoHbI-napTHepbI" 3a coBepLlueHne Onepaunin
onnaTtbl ToBapos u ycnyr B TCI1 ¢ ucnonb3oBaHWeM KapTbl /U ee peKBU3UTOB.

AKTyanbHbI NepeYeHb aBTOCANIOHOB-NApPTHEPOB pa3melleH Ha CanTte baHka.
3.2.  Cepsuc «lNomollb Ha aoporax».

MepeyeHb ycnyr, BXOASLWMX B COCTaB cepBuca «omMoLLb Ha goporax», pasmelleH Ha Cante
Banka.

Mpw xxenaHum Bocnonb3oBaTbCs cepBMCcOM «loMolLb Ha Aoporax» KnveHT moxeT obpaTutbes
B OO0 «Pyccknin ABToMoToKny6» no tenedoHy 8-800-234-30-24.
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MpunoxeHue 5

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

OcobeHHOCTM NpeanocTaBneHnsa u ucnonb3osaHusa Kaptel MC World ¢ Tl «Tponka»

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roaa;

- «lMpaBunam komnnekcHoro 6GaHkOBCKOro obcnyxunsaHusa pumsmdeckmx nuy B banke BTH
(MAO)» n «MpaBnnam NnpefoCTaBNEHNS U UCMONb30BaHNS 6aHKOBCKMX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNeKCHOro 6aHKOBCKOro 06CnyXnBaHMs prusnmdeckmux nuu B
Bbanke BTE (MAO)») no 31 gekabpsa 2017 roga BKITHOYMTENBHO.

1. BosHarpaxxgeHue 3a o6cnyxuBaHme KapToyHoro cyeTa, pacyeTbl MO KOTOPOMY
npounsBoaAaTca ¢ ucnonb3oBaHnem Kaptel MC World ¢ TI1 «Tponka» unm ee pekBu3mnTos,
B3MMaeTcs baHKOM exeMecs4HO, MepBOro Yncna KaneHgapHoro Mecsua, HaunHasi co BTOporo
Mecsua, criegyroLero 3a mecauem ocopmneHnsa Kaptbel (0TKpbITUS KapToYHOro cyeTa), nyTem
cnncaHus geHexHbIX cpeacTs ¢ KapToyHoro cyeta B cOOTBETCTBUM ¢ 3aaBneHnem [depxatens
B NOPSIAKE M Ha YCIOBUSX, N3NOXEHHbIX B HacToswmx MNpaeunax n Tapudax baHka.

2. BosHarpaxgeHue 3a obcnyxnBaHme KaptoyHoro cueta Banmaetcst baHkom ¢ KapTouHoro
cuyeTa B pasmMepe, ycTtaHoBneHHoM Tapudamu BaHka npu Hanmuumn Ha KapTo4HoM cyeTe
CYMMbI J€HEXHbIX CPeacTB, AOCTaTOYHOM ANs OnnaThl/4acTUYHON ONnaTthl BO3HArpaXxaeHus.

3. B cnyyae otcyTtcTBMs Ha KapToyHoM cyeTe B AaTy B3nmMaHus baHKkoM BO3HarpaxgeHus 3a
o6cnyxuBaHme KapTo4yHOro cyeta CyMmbl AEHEXHbIX CPEeACTB B pa3Mepe, yCTaHOBNIEHHOM
Tapudamu baHka, baHk cnuckiBaeT co CyeTa AeHexHble CpeAcTBa B pasMepe ocTaTka Ha
KapToyHoM cyeTe (Mpu Hanu4mm cooTBETCTBYIOLLEro ¢ pacnopsbkeHns Knuerta). OctaTok
CYyMMbI BO3HarpaxgeHus, Ha4ymcneHHoro baHkom, HO He cnucaHHoro ¢ KapToyHoro cueta BeBuay
OTCYTCTBUA AEHEXHbIX CpeacTB Ha KapToyHoM cueTe, BaumaeTtcd baHkom ¢ KapToyHoro cyeTta
npv NepBOM MOCTYMNEHNN OEHEXHbIX CPeACTB Ha KapTouHbI cyeT (Npu Hannyum
COOTBETCTBYIOLLEro C pacnopsbkeHns Knuexra).

4. Ecnn Oepxatene OcHoBHon KapTel MC World ¢ TT1 «Tponka» npekpaTun MCNoNb30BaHne
KapTouHoro cyeta n Ha KapTo4yHOM cuyeTe B TeveHue AByx U 6onee kaneHgapHbIX Mecsaues
OTCYTCTBYIOT JEHEXHble CPEACTBa, TO HAYMCNEHME BO3HArpaxaeHms 3a obcnyxmsaHune
KapTo4Horo cyeTta npekpawiaeTcs, 1 BO30OHOBNAETCS B Criyvae ero ganbHenLwero
ncnone3sosaHu4. Npu atom Kapta MC World ¢ TT1 «Tpowika», B ToM Ynucne TpaHcnopTHoe
npunoxenue «Tponka», pasmeLleHHoe Ha Hel, He BnokmpyeTcs.

5.  CnuncaHve Bo3HarpaxaeHus 3a obcnyxusaHme KapToyHoro cyeta, pac4eTbl N0 KOTOPOMY
npounsBoadaTca ¢ ucnono3oBaHnem Kaptel MC World ¢ TI1 «Tponka» unm ee pekBu3mnTos,
ocyulecTternsoTca baHkoM B pasmepe n nopsake, ycTaHOBNEHHbIMU HacToswmmMn NMpasunamm un
Tapudamu baHka.

6. Bonpock! hyHKUMOHMPOBaHUS TPAHCMOPTHOrO NPUNOXeHUs «Tporkay, pasMeLleHHOro Ha
Kapte MC World ¢ Tl «Tpowka», He oTHOcUTCS K komneTeHumn baHka. [No Bonpocam
PYHKLMOHMPOBAHMS TPAHCMOPTHOMO NPUITOXEHNS « Tporikay crieqyeT obpaluartbes K
TpaHcnopTHOMY onepaTopy.

7. Mpn npegoctasneHumn Kapt MC World ¢ TIN «Tpowika» [JoroBop BCTynaeT B cuiy € AaTbl
npuHATUSA BaHkom oT KnneHTta 3asBneHns n oTkpbiTUst eMy KapToyHOro cyeta n A4encTByeT 40
NOMHOro BbiNoNHeHNss CTopoHamMu NPUHATLIX Ha cebst 06a3aTenbCTB.
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MpunoxeHue 6

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Ocob6eHHOCTU NpepocTaBneHna u ucnonb3oBaHmAa Kaptbl ¢ hyHkumen BOI

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roaa;

- «lMpaBunam komnnekcHoro 6GaHKOBCKOro obcnyxunsaHus pumsmdeckmx nuy B banke BTH
(MAO)» n «MpaBnnam npegoCTaBNEHNs U UCNONb30BaHNsE BAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHns prusndeckmx nuy B
Bbanke BTBE (MAO)») no 31 aekabpsa 2017 roga BKIHOYMTENBHO;

- «MpaBunam komnnekcHoro 6aHkoBckoro obcnyxmneanusa pumsmdeckmnx nuy B OAO «baHk
Mocksbl» 1 «[paBunam npegocTaBneHnst 1 UCNONb3oBaHNA GAHKOBCKUX pacYeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs prandeckmx nuu B
OAO «BbaHk Mocksbi») no 09 masa 2016 BKNOYMTENBHO.

1. [Mpwn npepoctasneHuun Kaptel ¢ oyHkumen BOI baHk B TeueHne BCero cpoka ee AeNCTBUS
OCyLLeCTBISeT pacyeTbl C TpaHCNOPTHLIMU onepaTopamu, ycriyramm KOTOpbIX BOCNOMb30Basncs
B OTYETHOM MecsLe [epxaTenb ¢ ucnonb3oaHnem Kaptbl ¢ doyHkumnen bOTI1.

2. [epxatenb KapTbl ¢ dyHkumnen BOIM 06a3yeTca 03HaKOMUTBLCS € YCNOBUSIMU ONNaThl
npoesaa B ropoAckoM 06LLecTBEHHOM TpaHcnopTe r. MockBbl, a Takke ¢ nepeyHemM
TpaHCcnopTHLIX ONepaTopoB, YCNYrn KOTOPbIX MOTYT OMfaynBaTbCs C MOMOLLLIO KapThbl €
dyHKkumen BOIT.

3. B cnyvae otkasa baHka (6e3 06bsicHEHNSA NpMYNHBLI OTKa3a) B NpeaoCTaBneHum
Oepxatento KapTel ¢ pyHkumen BOIM baxk npegoctasnset depxatento KapTy 6e3 pyHkumm
BOI.

4. HacTtosawum KnneHT nopydaeT baHKy B TedyeHue Bcero cpoka genctanda Kaptbl ¢ pyHKUnen
BOIT:

- exxemMecsiyHo, He no3aHee 20 ymicna mecsdua, cnegyowero 3a OT4eTHbIM MecsLEeM,
Npomn3BOANTb NepeBo AEHEXHbIX CpeacTB B BantoTe Poccunckon degepaunmn ¢ KapTouHoro
cuyeTa B pa3mMepe, onpeaeneHHoM B nnaTexxHoMm TpeboBaHum, BbICTaBnsieMoM K KapTouHomy
cyety KnueHTa kaxabiM TpaHcnopTHLIM OrnepaTopoM, ycrnyramu Kotoporo Jepxartens
Bocnonb3oBarncs B OT4EeTHOM MecsLe, Ha cdeT, onpeaeneHHbIn B TpeboBaHMM Kaxaoro 3
yKasaHHbIX TpaHCnopTHbIX onepaTopoB. [1ns coBeplieHusa nepesoga KnveHT nopyyaeT baHky
NPOM3BOANTbL KOHBEPTALMIO AEHEXHbIX CPeacTB No Kypcy baHka Ha gaTy koHBepTauuu, B
cny4vae ecnu KapTouHbln cHeT OTKPLIT B MHOCTpaHHOM BantoTe. [Npn aTom KnueHT noHnMaeT n
NPUHNUMAET BCE PUCKM NOTEPb MPU OCYLLECTBIEHNN KOHBEPCUOHHLIX Onepaumni;

- NpPon3BOANTb CNMCaHMEe CyMMbl BO3HarpaxkaeHusi baHka 3a ocyliectesneHne baHkom
nepeBoa JeHeXHbIX CpeAcTB B onnaTty ycnyr TpaHCNopTHLIX ONepaTopoB, YCTaHOBIEHHbIX
Tapudamu baHka.

5. [epxatenb KapTtbl ¢ pyHKkumnen BOIN 06a3yeTca 3HaKOMUTBCS C YCNOBUSMI ONnaThl
npoesga B ropoACcKoM 0bLecTBeHHOM TpaHcnopTe r. MockBbl, a Takke ¢ nepedyHem
TpaHCcnopTHLIX onepaTopoB 1 Tapudammn TpaHCNOPTHbLIX ONepaTopoB, YCIYrn KOTOPbIX MOryT
onna4meaTbCs ¢ nomoLpbto KapTel ¢ pyHkumen BOT.

BHUMAHME! Onnata npoesga B ropoackom obLiecTBeHHOM TpaHcnopTe npy nomoLm KapTel €
dyHkumen BOIT nponcxognT aBTOMaTMYeCKH, Npyu nogHeceHMn KapTbl K cHMTbIBalOLWEMyY
9NEKTPOHHOMY YCTPOMCTBY B 06LLeCTBEHHOM TpaHcnopTe. Bo n3bexaHne cnyyaes
HexenaTtenbHoro ucnornb3oBaHna KapTbl ¢ pyHkumen BOI ana onnatel npoe3ga baHk
pekoMeHayeT xpaHuTb Kapty ¢ doyHkumen BOIM oTaenbHO OT MHbIX TPAHCMOPTHBIX KapT.
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6. [Mpu coobweHnn depxatensa ob ytpate/noxuwieHmmn Kaptol ¢ doyHkumen BOIT no Tenedony
KoHTakT-ueHTpa nubo nytem npegoctasrneHns B baHk cooTBeTCcTBYyOWEro 3asasnenns baHk
OAHOBPEMEHHO C NPUOCTaHOBIIEHMEM onepaunii no KaptouyHomy cyeTy 1 brnokmposkon KapThl
6nokupyet TpaHcnopTHoe npunoxernne Kaptol ¢ oyHkumen BOIM. Bo3obHoBneHve
TpaHcnopTHoro npunoxenunsa Kaptol ¢ dyHkumen BOTMT ocywecTensieTca npy nepeodopMieHnn
(3ameHe) KapTtbl ¢ doyHkumen BOIT B nopsigke, ycTaHOBEHHOM HacTosilwmmm MNpasunamu.

7. Tpwu 3akpbiTum KapTtbl ¢ oyHkumen BOI B criydasx, yCTaHOBMEHHbIX HACTOSALLMMN
MpaBunamu, baHk 6riokmpyeT TpaHcnopTHoe npunoxeHne Kaptol ¢ dyHkunen BOTT. Mpu atom
yBegomneHne baHka o 3akpbiTum KapTbl ¢ doyHkumen BOIMT BygeT aBnatbca Takke
yBegoMreHmeM o0 GroKMpoBKe TpaHCNopTHOro npunoxernns KapTol ¢ doyHkunen BOIT.

OcTtaTok no KaptouHoMy cyeTy, k KoTopomy ocopmneHa Kapta ¢ pyHkunen O,
Bo3Bpawaetcs depxaTtento OcHoBHom KapTbl B BantoTe KapTo4yHOro cyeTta HanmyHbIMK
OEHeXHbIMU cpeacTBaMm UK NyTeM OCYLLLECTBIIEHUS NepeBoa AeHEXHbIX CPeacTB Mno
yKasaHHbIM B pacrnopsbkeHumn [lepxaTtens peksusutam Ha cdeT [Jepxatens B baHke no
nctedeHnn 45 (copoka NsaTn) KaneHgapHbIX AHEN C AaTbl UCTEYEHNsa cpoka aenctemst OCHOBHOM
kapTbl NM60 NpegoctaBneHnss B baHk NMCbMEHHOro 3asiBNEeHNs O 3akpblTuM KapToyHoro cyeta u
OcHoBHOWM KapTbl (Mpy HanNU4umn).

8. Tpwu npepoctaeneHnn Kapt ¢ dyHkumen BOIMN JoroBop BCTynaeTt B Cuny ¢ 4aTbl NPUHATUS
BaHkom oT KnneHTta 3asBneHus n otkpbiTua eMy KapTodHoro cyeta n gencresyeT 40 MOSHOro
BbINONHeHMs CTOpoHaMK NPUHATLIX Ha cebst 06a3aTenbCTB.
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MpunoxeHue 7

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Oco6GeHHOCTH NpeAoCTaBEHUA U UCNONb30BaHUsA NOTPEOUTENLCKOro KpeauTa B
cdopme «oBepapadT» ANA OTAENbHbIX KATEropuin KapT

Henctene HacToswwero MNpunoxeHuns K NpaBunam pacnpocTpaHsaeTcs Ha OM3nYeCcKnxX nuu,
NPUCOEANHMUBLLMXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBunam komnnekcHoro 6GaHkOBCKOro obcnyxunsaHusa pumsmdeckmx nuy B banke BTH
(MAO)», «lMpaBnnam NpeaoCcTaBreHns U UCMNOSb30BaHNA 6aHKOBCKMX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHns prusnmyeckmx nuu B
Banke BTE (IMAO)») n «O6wmm ycnosumsam notTpebuTtensckoro kpeguTa, NpeaocTaBnsiemMoro
Barnkom BTB (IMAO) B dhopme "oBepapadt» no 31 gekabpsi 2017 roga BKNOYMTENBHO;

- «lMpaBnnam komnekcHoro 6aHkoBckoro obcnyxmeaHmsa dusndecknx nuu B OAO «baHk
MockBbl», «[1paBunam npegoctaBneHnsi U UCNONb30BaHUs BAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyKMBaHUs U3NYECKNX NUL, B
OAO «BbaHk Mockebi») n «O0LWwmm ycnonam notpebuTenbLCcKkoro Kpeauta, NpeaocTaBnsieMoro
OAO «baHk Mocksbl» B hopme "oBepapadT"» no 09 masa 2016 BkNOUMTENBHO.

1. Wcnonb3oBaHue n noraweHne Kpegurta ocyLecTBrseTcs NocpeacTBOM COBEPLUEHMNS
onepauuin no KapToyHOMY CHETY C Ucnonb3oBaHneM KapTbl Nnu ee pekBM3NTOB B NOpsAKe,
npegycMoTpeHHoM [JoroBopoMm (Mo TekcTy HacToswero MNpunoxeHna K Npasunam TepMunH
«JJoroBop» NnpumMeHsieTcs B COOTBETCTBUM € noanyHKToM 1.16.2 Mpasun).

2.  KnueHT nmeeT npaBo HEOAHOKPATHO BoCnonb3oBaTbes Jinmntom oBepapadTa ong
nonyyeHus Kpegnrta B npegenax ycraHoBrneHHoro Jiumuta opepapadra B Te4eHne cpoka
aencteusa Jorosopa npu ycrioBuM OTCYTCTBUSA Y KnnueHTa NpocpodeHHON 3a40MKEHHOCTHU MO
WHbIM KpeauTHbIM 0roBopaMm, a Takke npu yCnoBuMM CBOEBPEMEHHOTO noraweHns KnmeHtom
3agormKkeHHocTu no Kpeauty.

CBoeBpeMeHHbIM NnoralleHnemM 3ag0mKeHHOCTM ABNSeTCA BHeceHe KrnmeHToM OeHeXHbIX
cpencTtB Ha KapTouHbIn cHeT 1 nx cnucaHne baHkom B cHeT noraweHns 3a40/MKEHHOCTU Mo
KpeanTty npu NoCTynneHnm aeHexHblx cpeacTts Ha KapTouHbii cyeT KnuneHTta. [leHexHble
cpecTtea OOMKHbI MOCTYNUTL Ha KapToyHbIn cyeT He nosgHee 22:00 No MOCKOBCKOMY BPeEMEHMU
nocnegHero paboyero gHsa Cpoka HenpepbIBHOW 3a40/MKEHHOCTU. B cnyyae noctynneHns
AEHEeXHbIX cpeacTB Ha KapTouHbI cHeT no3gHee ykasaHHOro Cpoka, AHEM NOCTYNeHns
AEHEeXHbIX cpeacTB Ha KapTouHbI cueT cuntaeTca criegyiowmnn Pabounn geHs.

B cny4ae noctynneHus AeHeXHbIX cpeacTB Ha KapTouHbin cyeT B Hepabouunii geHb, AHEM
NOCTYMNEHNS AEHEXHbIX CPeAcTB Ha KapToYHbI cYeT cumTaeTcs nepebin Pabounin geHb,
cnegyownn 3a Hepabounm gHem.

KnneHT Bnpaee norawaTb 3a00/mKEHHOCTb MHBbIMK crocobammn B COOTBETCTBUN C
AencTByoLLMM 3akoHoaaTenscTBoM Poccunckon eagepauuu.

3. [pu ycnoBmu NnonHoro/4acTU4HOro norawleHns 3agomkeHHocTy no Kpeauty Niumut
oBepapadTa BOCCTaHABNMBAETCA HA CYMMY noralleHHoro Kpeguta (OCHOBHOro Aonra).

4. Cpok HernpepblBHOW 3a40mkeHHOCTM no Kpeanty yctaHaBnmeaeTcs B MIHANBMAYaNbHbIX
ycnosusix. Cpok HenpepbIBHOW 3a40mKeHHOCTH no KpeauTy cuMTaeTcs UCTEKLWMM B Aaty
3akpbITMa KapToyHoro cyeta unu B Aaty npekpaileHns npegoctasneHuns Osepapadpra/fiumumra
oBepapadTa B COOTBETCTBMM C MHauBMAYyanbHbIMY ycnoBuamMu u nyHktamm 10.2 - 10.3
HacToswwmx Mpasun.

! Onpepensiotcs Tapucamn barka.
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3agomkeHHocTb No KpeanTy gormkHa ObiTb norawieHa B NofHOM 06beme He No3fgHee OHs
ncteveHms Cpoka HenpepbIBHON 3a40/MKeHHOCTU. B cnyyae HenoraweHus 3a40MmKeHHOCTH No
KpeauTty no uctedeHun cpoka, yCTaHOBINEHHOro B IHAMBUAYaNbHbLIX YCIOBUSIX, 3a40MMKEHHOCTb
06bsABNSETCA NPOCPOHEHHON, 1 KnneHT 06si3aH ynnatute HeycToiky B pasmepe,
ycTaHoBneHHoM VHaMBMayanbHbIMY YCIOBUSIMM.

5. B cnyyae ecnu Ha Hayano gHs Ha KapToyHoMm cyeTe KnveHTa nmetoTcs AeHeXHble
cpenctea, baHk, Ha ocHoBaHMM pacnopsikeHnss KnmeHTta, npon3BoauT cnmcaHne HaxoasiLmnXcs
Ha KapTo4YHOM cyeTe OeHEXHbIX CPEACTB B CYET MoralleHnss MetoLencst 3a40mkKeHHOCTH,
He3aBUCKMMO OT HACTYMNNeHUsi okoHYaHus Cpoka HenpepbIBHOW 3a0mkeHHocTU o KpeauTy.

6. MpoueHTbl Ha cymMmy KpeguTta paccumnTbiBatoTca baHKOM Mo cTaBke, yka3aHHOW B
MHauBmnayanbHbIX yCroBusix, 3a dpakTuyeckoe BpeMs nonb3oBaHusa Kpeamtom, HaumMHas co
OHS, criegylolero 3a gHem npegocTtasneHunsa Kpeguta, no geHb noraweHus Kpeaunta
BKITHOUUTENBHO. [1pn 3TOM KONNYECTBO AHEW B rody NPUHUMAETCS paBHbIM (haKTUYeCKOMY
KONu4ecTBYy AHEN B rogy, a KonNnyecTBO AHEN B MecsLe NPUHUMAaETCH paBHbIM dakTU4eCcKomy
KONu4ecTBy OHEN B MecsLe.

7. Mpwn HapyweHun TpeboBaHuin NyHkTa 4 HacToswero MNpunoxexns k MNMpasunam KnueHt
A0 HacTynneHus cnegytowen (bnwkanwen) gatel noraweHns o6s13aH NoracuTb:

- NPOCPOYEHHYI0 YacTb 3a40/HKEHHOCTM, BKIOYatoLL Y0 B cebsi YacTb OCHOBHOMO Jonra,
Ha4YMCIEHHbIE HA CYMMY OCHOBHOTO JOJIra U HeynnavyeHHble B CPOK NPOLEHTbLI 3a NOfb30BaHUe
Kpeautowm;

- NPOLUEeHTbl 3a NoJyib30BaHNE er,EI,VITOM, Ha4YncneHHble Ha NPOCPOYEHHYIO HYaCTb
OCHOBHOro gosfra co gHA BO3HMKHOBEHUA npocpoquHon 3a0JPKeHHOCTN OO0 AHA NOJIHOro
norawieHnAa OCHOBHOIO O0J1ra;

- CyMMy HeyCTonKu.

MpoBeaeHne pacxogHbix Onepaumi no KapTouHoMy cyeTy, B TOM 4ncne 3a cyet Jiumuta
oBepapadTa NpMocTaHaBNMBaETCA 4O OHA MOSHOMO NoraweHus NPOCPOYEHHOM
3agormkeHHocTu no Kpeanty B nofiHoM obbeme.

8. Obsa3arenbcTBa 3aeMLumka nNo noraweHmto 3agormkeHHocTu/yacTn 3aA0mKeHHOCTU
CUMTAOTCHA UCMOMHEHHBIMU B MOMEHT CNUCAHUSA AEHEXHbIX CPEeACTB, NMOCTYNMUBLUMX Ha
KapTouHbIn cyer.

9. B cnyyae ecnn nocnegHaa nata Cpoka HenpepbiBHON 3a0MMKEHHOCTU NPUXOLAUTCA Ha
Hepabounn geHb, nocneaHen gaton Cpoka HeNpepbiBHOW 3a00/MKEHHOCTU CHUTAETCH NePBbIN
Pabounn geHb, cneaytowmnn 3a Hepabounm gHem. B cnyvasix, koraa B cuny HoOpm
AencTByloLLero 3akoHogaTenbctea Poccunckon degepauunmn BeIXogHON AeHb 06bABAEH
Pabounm aHem, B nocnegHuii aeHb Cpoka HenpepbiBHOW 3a40/MKEHHOCTHN, NPUXOAALLErocs Ha
TakoW BbIXOAHOW AE€Hb, AEUCTBYET pexmM paboyero aHsi.

10. BaHk nmeeT npaso:

10.1. 3akpbITb gocTyn K JInmuTy oBepapadTa/npmoctaHoBuTbL JlIuMuT oBepapadTa 1 He
npepoctaensaTtb Kpeout B nopsagke ctaten 821 [MpaxgaHckoro kogekca Poccuinckon ®egepaunn
npy HaNU4UMM ob6CTOATENBLCTB, OYEBMAHO CBNOETENLCTBYIOLLMX O TOM, YTO NPEAOCTaBNEHHas
Knuentom cymma OBepapadTa He ByaeT Bo3BpaLleHa B CPOK (B TOM YMCne npu Hanmymm
NPOCPOYEHHON 3a40PKEHHOCTN MO NHBIM KPEAUTHBIM JOroBOopaM, 3aKSTOUYEHHbIM MeXay
KnneHtom n baHkom.

10.2. B cnyyae HenoraweHusa KnueHTom 3agormkeHHocTu no Kpeanty B cpoku,
yCTaHOBIEHHble VIHANBMAYanbHbLIMU YCAOBUAMMW, MPUOCTAHOBUTL NPOBEAEHMNE PACXOAHbIX
Onepauwni no KapTouHomy cueTy 3a cdeT JlumnTta oBepapadTa 40 NOSTHOMO UCMOMHEHUS
KnuenTtom Bcex ycnosun [lorosopa. Bo3obHoBneHne pacxoaHbix Onepauun no KaptodHomy
cueTy 3a cdet JlnmuTa oBepgpadTa B pasmepe, yctaHoBAeHHOM B [loroBope, ocyLLecTBnaeTcA
BaHkoM aBTOMaTMYECKN HE No3AHee cneayroLero AHs, nocre AaTbl NOSHOro norawleHns
NPOCPOYEHHOM 3a00SPKEHHOCTN, 3@ UCKIKOYEHMEM NpeKpaLleHns npegocTtasneHms Jinmmnra
oBepapadTa B crnyvasx ycTaHoBIeHHbIX [MpaBunamu.
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10.3. bBaHk Bnpaee notpeboBaTb NOMHOMO 4OCPOYHOIo BO3BpaTa BCEN CyMMbI BblAaHHOIO
KpeguTta, ynnatbl HQUMCMEHHbIX NMPOLIEHTOB M HEYCTOEK B CreayloLWmnX criyyasx:

10.3.1.Mpun HapyLweHmnn KnneHTomM CpoKOB BO3BpaTa OCHOBHOW CyMMbI 4ofra u/vnv ynnatbl
npoueHToB Nno [loroBopy B Criyyae HapyLleHUs CpokoB Bo3BpaTa no [loroeopy obLien
NPOoAOIKNTENBHOCTLIO Gonee Yem 10 (gecaTb) kaneHaapHbix AHen BaHk BnpaBe noTpeboBaTb
A0CPOYHOro BO3BpaTa ocTaBLlencs cymmbl Kpeauta BmecTe ¢ NpuymMTaroLmmMmncs npoueHTamm
unun pactopxeHus [lorosopa, ysegomus 06 3Tom KnneHta cnocobom, yCTaHOBIIEHHbIM
[oroBopom, n ycTaHOBMB CpOK Bo3BpaTta ocTasLuencs cyMmmbl Kpeguta 10 (gecatb)
KaneHgapHbIX AHeN ¢ AaTbl HanpasneHns baHkoM yBeaoMMeHus.

10.3.2. B nHbIX criydasx, npeayCMOTPEHHbIX AENCTBYIOLLMM 3aKoHo4aTenbCTBOM Poccunckom
denepauumn.

10.3.3. TpeboBaHue 0 4OCPOYHOM BO3BpaTE KpeauTa 1 ynnate HaunmcreHHbIX NPOLEHTOB 3a
nonb3oBaHue KpeanTom, HeyCTOeK, MHbIX NnaTexen B COOTBETCTBUM C [lOrOBOPOM
HanpasngaeTcsa KnveHTy 3akasHbIM NMCbMOM MO agpecy pernctpaumm KnueHTa, ykasaHHOMY B
MHamBuayanbHbIX ycroBusix, nnbo no HOBOMY agpecy perncrpaumm KnnenTa, coobLieHHoMy
KnneHtom baHKy B COOTBETCTBUM C NOANYHKTOM 7.2.8 HacToswmx Npasun.

10.4. T[lpu npeabsBneHnn baHkom NMCbMEHHOrO TpeboBaHUSA O LOCPOYHOM UCTOSNTHEHWM
KnneHtom obsa3atenbcTe no [JoroBopy no 0OCHOBaHMSIM, NMPeaYCMOTPEHHbIM NyHKTOM 11.3.
HacTosiwero Mpunoxenus k Mpasunam, KnueHT 06s13aH 4OCPOYHO BEPHYTL KpeauT, ynnatutb
Ha4McCreHHble NPoLEeHTbI 3a nonb3oBaHne Kpegutom, n HeycTonkun, Npon3BecTn UHbIE MAaTEXN
B cooTBeTCTBUM C KpeanTHbIM JOroBOpPOM He no3gHee 14 (4eTbipHaguaTth) KaneHgapHbiX gHEN
(BKNHOUMTENBHO) C AaTbl NpeabaBneHms baHkom ykasaHHoro TpeboBaHus.

[aton npeabssneHns baHkoM NMCbMEHHOro TpeboBaHMa cunTaeTcs gaTta NonyvyeHus
KnneHTom nucbMeHHoro TpeboBaHus baHka, B TOM Yncne, HO He UCKMYUTENbHO, AaTa
nosny4eHus, ykasaHHasa Ha novToBom/TenerpadyHOM yBeAOMIEHUN O BpydeHun TpeboBaHus,
HanpasneHHoro baHkom KnveHTy no noute/Tenerpadom, cogeprkawlero Takke nognmnchb
nonyyarens, unu gata nonyyeHns baHkom yBeaoMneHnss 0 Bpy4eHUn ¢ OTMETKOM «agpecaT
BbIObIN» UMW NHOTO aHANOrMYHOro CoAepPXaHus.

10.5. [lpun HencnonHeHun KnueHtom TpeboBaHna baHka o 4OCPOYHOM NOralleHum
3a00ImKeHHOCTH no [loroBopy B CPOKK, ycTaHoBMEHHbIe nyHkTamun 10.3 1 10.4 HacToswero
MpunoxeHus k Npasunam, cymma OCHOBHOIO J0sira ¥ NPOLEHTOB, HAYUCIEHHBIX HA CYMMY
OCHOBHOrO [0rra, B COOTBETCTBUM C [JOrOBOPOM CHMTAETCA MPOCPOYEHHON N Ha Hee
HauncnawTca HeycTonku, npegycMoTpeHHble VIHAMBrAYyanbHbIMU YCIOBUSMM.

11. Mpwn HeucnonHeHUV UNU HeHagnexawem ncrnonHeHun KnneHtom obs3atenscTs No
BO3BpaTy cyMMbl KpeauTa n/unu ynnate npoueHToB 3a norb3oBaHne KpeamTom Ha ycrioBusx,
ycTaHoBneHHbIx [loroBopom, KnueHT 06a3aH ynnatute baHky HeycToinky B pasmepe,
yCTaHOBMEHHOM B IHAMBMAYaNbHbIX YCNOBUAX, UCYUCIIEHHYIO 3a Nepuop C AaThl criefyoLwen
3a 4aTON BO3HWKHOBEHMWSA MPOCPOYEHHON 3a[J0/PKEHHOCTH MO AaTy ee noralleHuns
(BkntouMTEnNBLHO). MpY 3TOM pasmep HeycTonku 3a HEUCNOMNHEHNE UNW HeHaanexatlee
ncnonHexHve KnueHtom obasatenscTs no Bo3spaty Kpeauta n/mnuv ynnarte npoueHToB Ha
cymmy Kpeauta He moxeT npesbiwaTth 20 (ABagLuaTh) NPOLEHTOB rOAOBbIX.

11.1. bBaHk BnpaBe yMeHbLINTb B O4HOCTOPOHHEM NOpsAKe pasmep HeycTonku nnm oTMeHnTb
€€ MOMHOCTbI0 UMW YaCTUYHO, YCTAaHOBUTL Nepuoa, B TeYEeHNe KOTOPOro OHa He B3uMaeTcH,
nnbo NpUHATL pelleHne 06 oTkase OT B3MaHus HeyCTomkM npu yCrnoBun, YTo 3TO HE NOBneYeT
3a cob60i BO3HNKHOBEHNE HOBbIX UMW YBENMYEHUE pa3Mepa CyLLECTBYHOLLMX OEHEXHbIX
obssatenbctB Knuenta no [Jorosopy. MNpn aTtom baHk B nopsgke, ycTaHOBAEHHOM B MOAMNYHKTE
6.1.3 NMpaBwun, 06s13aH NnponHgopmmnpoBaTb KnneHta o6 nameHeHmmn ycnosun Jorosopa, a
Takke obecneunTb NpegocTaBneHe nHpopmaumm o6 nameHeHum ycnosmm [lorosopa npm
obpawieHmnm Knuenta B baHk.

12. [loroBop cuyMTaeTcs 3aknoYeHHbIM ¢ AaThbl noanucaHus KnueHtom B BaHke
NHavBuayanbHbIX YCNOBUIM U AeNCTBYET A0 3aKpbiTUs KapTo4yHOro cyeta unum Ao gathl
npekpalleHus npegocrasnenns Jiumuta osepapadTa B COOTBETCTBUU C NYHKTOM 2
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MHameuayanbHbIX YCIOBWUA, MPU YCNOBMM NOMHOro ncnonHeHns baHkom n KnneHtom cBomx
obsizatenbcTB no [Joroeopy.

13. lMonoxeHuns nyHKToB 2.5 1 2.7 «OBLKnX ycrioBun noTpedbuTenbckoro KpeauTa,
npegocTtasnsiemoro bankom BTE (MAO) B hopme “oBepapad1’»/«O6wmx ycnosum
notpebutenbckoro kpeauta, npegoctasnsemoro OAO «baHk Mocksbi» B hopme “oBepapadpt’»
Ha KoTopble yKa3aHo B nyHkTe 1 iHamBuayanbHbIX ycnosui, cogepxarcs B nyHkrax 10.1
HacToswero MNMpunoxeHus k MNMpaeunam n nyHkTa 3.8 NpaBun COOTBETCTBEHHO.

14. TyHKT 4.2.8 «O6LWMxX ycrnosumn noTpedbumTenbCcKoro KpeamTa, npegocTtasnsemMoro baHkom
BTB (MAO) B dhopme “oBepapad1’»/«O6LMX ycnosuin noTpebutenbckoro kpeanta,
npegocTtasnsiemoro OAO «baHk Mockebl» B dhopme “oBepapadT’», yKa3aHHbIN B MYHKTE 2
MHamBuayanbHbIX YCIOBUA, COOEPXKNUT CreaytoLlee nonoxeHne:

KnuneHT umeeT npaBo o6patutbest B BaHk ¢ 3asiBneHnemM o pactopxkeHun [lorosopa (npu
YCNOBMWW MoralleHns 3agoimkeHHOCTV no KpeauTy, BKoYas NPOCPOYEHHON 3a40IKEHHOCTHN).

15. lMyHKT 8.8 «O6Wwmx ycrnosmi NoTpedbunTenbCcKoro KpeauTa, npegocraesnsemoro bankom BTb
(MAO) B hopme “oBepapadT’»/«O0LWMX yCNOBMIA NOTPEOMTENBCKOro KpeauTa,
npepocTtasnsiemoro OAO «baHk Mockebl» B doopme “oBepapadT’», ykasaHHbIA B NyHKTE 13
MHamBuayanbHbIX YCIOBUA, COOAEPXKNUT CneayroLlee NonoxXeHne:

Mpun Hannunn B IhgmemayanbHbIX yCrioBusax cornacusa KnueHTta Ha nepegady baHkom npas m
o6sa3aHHOCcTen no [Jorosopy nobomMy hrM3n4eckoMy Unm KPUAMYECKOMY NULY Kak MMetoLemy,
Tak 1 He MMeLEeMy NNLIEH3UI0 Ha OCyLLleCcTBNeHne GaHKOBCKOW aesaTenbHocTn baHk Bnpase
OCYLLEeCTBNATL YCTYNKy npas (Tpeboannin) no [Jorosopy TpeTbum nuuam. Npu nepegayve npas
n obs3aHHOCTEeN no [JoroBopy TpeTbemy nuuy, baHk npegocTaBnsieT ykazaHHOMY Nuuy
(ueccunoHaputo) BCo MHOPMAaLNIO, KacatoLyocsa UCNONTHEHUS/HeNCNONHeHNs KnueHTom
ob6sa3aTenbcTB no [loroBopy, B TOM Yncne norawexus Kpeguta, Bknovas nHpopmaumto o
nopsake noraweHus Kpegura (cBegeHnst o pasmepax, cnocobax nnaTexen), 0 3ag0iPKEHHOCTH
no Kpeguty, a Takke nHgpopmauuto o norawweHnn KnmueHtom Kpegurta ¢ ucnonb3oBaHneM
KapTo4yHoro cyeTta (0 BHeCeHMM Ha KapTOYHbIN CYET 1 CnUcaHmne AeHeXHbIX CPeACTB C HEro U ¢
NHbIX cyeToB KnneHTa B baHke).

Mpw aTom KrnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce npaea, NpeAoCcTaBneHHble
eMy B OTHoLleHUN BaHka B cooTBETCTBUM C dheaeparbHbIMU 3aKOHaMM.

Mpun yctynke npas (TpeboBaHwuit) no [loroBopy baHk BnpaBe nepegaBaTtb NepcoHarbHble
AaHHble KnueHTa v nuu, npegocTtasmeLunx obecneveHne no [Jorosopy, B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm o nepcoHarnbHbIX AaHHbIX. JInuo, KoTopomy Obinn
ycTynneHbl npasa (TpeboBaHus) no [joroBopy, 06583aHO XpaHUTbL CTaBLUYIO eMy U3BECTHOM B
CBA3M C ycTynkow npas (TpeboBaHun) 6aHKOBCKYO TalHy U MHYIO OXPaHSEMYO 3aKOHOM TalHy,
nepcoHarnbHble AaHHble, obecneynBaTb KOHPUAEHUMANbLHOCTb N 6€30NacCHOCTb YKa3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrnalleHue.
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MpunoxeHue 8

K MNpaBunam npegoctaBnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Oco6eHHOCTU NpeaoCTaBNEHNA N UCNONb3OBaHMA NOTPEOUTENbLCKOro KpeauTta ¢
ucnonb3oBaHnem Kaptbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha d)I/I3VI‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBunam komnnekcHoro 6GaHkOBCKOro obcnyxunsaHusa pumsmdeckmx nuy B banke BTH
(MAO)», «lMpaBnnam NpeaoCcTaBneHns U UCNOSb30BaHNA 6AaHKOBCKMX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CNy>XMBaHUS PU3NYECKNX NUL, B
Banke BTE (MAO)») n «O6wmm ycnosmsam noTpebuTenbckoro kpeguta, NpeaocTaBnsiemMoro ¢
ncnonb3oBaHmem kpeautHon kapTbl B baHke BTB (MAQO)» no 31 aekabpsa 2017 roga
BKITHOUUTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBcKkoro obcnyxmnBanHusa dumsndeckmx nuy B OAO «baHk
MockBbl», «[1paBMnam npegocTaBneHnst 1 UCNoNb3oBaHUst GAHKOBCKUX pacyEeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs pruandeckmx nuuy B
OAO «baHk Mockebi») n «O0LWmMM ycnoBnsam noTpebutenbckoro Kpeanta, NpeaocTaBnsieMoro ¢
ncnonb3oBaHuem kpeautHon kapTel B OAO «BbaHk Mockebi»» no 09 mast 2016 BKNIOYUTENBHO.

1. YcnoBus npegocTaBneHUs NOTPeoGUTeNnbCKOro Kpeguta ¢ ucnonb3oBaHuem Kaptbl

1.1. Bblgaya KapTbl kak 3N1eKTPOHHOrO CPeACcTBa nnaTexa, C NOMOLLbI KOTOPOro
npenocTaBnsieTcs NOTPebUTENbCKUIA KpeauT, ocyLecTBnsieTcs KnMeHTy NMyHo no MecTy
HaxoxaeHusi baHka (nogpasgeneHus baHka) unu no agpecy, ykazaHHomy B MIHOMBUAOYaNbHbIX
yCnoBusiX.

B pamkax HacToswero MNpunoxenuna k Npasunam Kapta nmeHyetca KpeautHon KapTon u
npencrasnseT cobon pacyHeTHyO KapTy € yCTaHOBMNEHHbIM Jlumntom oBepgpadTa (KpeauTHbim
numuntom). NlumuT oBepapadTa B pamkax HacToswero MNpunoxenns k Mpasunam Takke
nmeHyetcsa «KpeanTHbIn NIUMUT».

1.2. BaHk npenoctasnsieT KnueHTty KpeauT B npeaenax ykasaHHoro B IHaMBMAyanbHbIX
ycnosusix KpeautHoro nuMuTa B nopsiake U Ha yCrnoBusiX, NPeayCMOTPEHHbIX
MHovBmayanbHbIMKM ycrioBusiMmn 1 MNpaBunamm ¢ y4eTom 0COBEHHOCTEN, U3MOXEHHbIX B
HacTosLeM MpunoxeHun k MNMpaeunam, Anst ocyLwecTBNeHUs pacxoaHbix Onepauunii no
KapTouHomy cuerTy.

1.3.  Twun KpeguTtHou kapTbl onpegensetca B IHANMBUAYyarbHbIX YCNOBUAX.

1.4. Tlo 3asenenuto KnneHta Ha nms KnveHta/TpeTbero nuua Moxet 6biTb NpegocTaBneHa
AononHutenbHaga kapta. OrpaHuyeHne no Tunam u konudecTsy [JoONONHUTENbHbLIX KapT
yCTaHaBnueaeTcs B IHAMBMAYyanbHbIX YCNOBUSAX.

1.5. [lepesbinyck KpeauTHoOM kKapTbl HE OCYLLECTBIISAETCA Ha HOBbIWN CPOK MPU YCNoBMK
HanMuna TekyLLen NpoCpPoOMEHHOM 3a0MKeHHOCTM No KpeanTy BHe 3aBUCUMOCTU OT
KonuyecTBa AHeN NPOCPOYKM.

2. MopsaaoK HauMCcneHust NPOLLEHTOB U NoraleHusi 3a40SHKeHHOCTH.

2.1. ExemecsyHo ¢ 01 no 20 4ymcno (BKNOUYUTENBHO) MecsLa (aanee no TEKCTY HACTOALLEro
MpunoxeHus - NMnaTeXxHbIn nepuopa), eCnun NHOW CPOK/NEPUOANYHOCTb HE YCTAHOBMEHbI
WHameuayanbHbiMn ycrioBusimm, KnneHT 065a3aH ocywecTBuTb noraweHne ObasarensHoro
nnartexa, COCTOSILLErO 13:

a) ykasaHHon B HOuBMAyanbHbIX YCNOBUAX A40nY OT cyMMbl KpeauTta (B NPOLEHTHOM
OTHOLLUEHWUN), paccYnTaHHOM Ha NepBbIv Pabounn geHb TeKyLero kaneHgapHoro mecsua
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(oanee no Tekcty HacToswero MNpunoxeHns — MMHMManbHbIK NnaTex). [1pyn pacyeTe cyMMbl
MwuH1uManbHOro nnaTexa He yuynTbiBaeTcs cyMmMa(-bl) NPOCpoYeHHOro(-bix) MnHnmMansHoro(-bix)
nnarexa(-en) 3a uctekwun(-ne) NnartexHoli(-ble) nepnoa(-bl);

6) cyMMbl NPOLEHTOB, HAYMCIEHHbIX 3@ NONb30BaHWE NpefocTaBneHHbIM Kpegmutom B
COOTBETCTBUM C NyHKTamu 2.2, 2.4 HacTosiwero MNpunoxerus k MNpasunam;

B) nnaTbl 3a ocbopmrieHne un obcnyxmnsaHme KpegutHonm KapTbl/[ONOAHNTENBHLIX KApT B
cooTBeTCcTBMM ¢ Tapudamn baHka (npu Hanuuun).

B TeueHune NnatexxHoro nepmnoda TeKyLLEro KafeHgapHoro Mecsua Takke NoAneXxuT onnarte
cymma HeycTorku, HaunMCneHHOM 3a HECBOEBPEMEHHYIO ONMaTy YCTaHOBIEHHbLIX MOAMYHKTaMun
«a» n «b» HacTogawero nyHkTa MpunoxeHus k Npasunam nnatexen 3a OTYETHBIN MecAL, U
npegbigyLime emy KaneHgapHble MecsLbl COrfiacHo NyHKTY 2.4 HacToswero MNMpunoxeHna K
MNpasunam.

Ecnn nocnegHun aexb MNnatexxHoro neproaa npuxoautcst Ha Hepabouunn aeHb, AHEM
OKOHYaHus naTexHoro nepmnoaa cumMtaeTcsa nepsbli Pabounii aeHb, crnegyowmn 3a
ykasaHHbIM Hepaboumm gHem.

2.2.  [lpwn noraweHumn KnmeHtom B NnaTtexHbIn nepmnod TEKYLLErO KaneHaapHoro mecsiua
CyMMbl 3a40MmKeHHOCTH, 3addMKCMPOBaHHOM Ha nepBbIn Pabouni eHb TekyLlero
KaneHgapHoOro MecsiLa 1 ykasaHHOW B BbINUCKe, NPoLeHTbl Ha cymmy KpeauTta,
obpasoBasLuyocd B TedeHne OT4ETHOro Mecsua, 3a nepuos ¢ AaTbl, CriedytoLlen 3a gaTon
BO3HWKHOBEHUA 3agormkeHHocTu no Kpeauty, no gaty eé noralleHns BKAYMTENbHO, He
HaYnCnATCS.

MNpun yacTnyHom norawweHnn KnneHTtom B NnaTexHbln Nnepuo KaneHaapHoro mecsitia CyMmbl
3agomkeHHOCTH, 3abMKCMpPOBaHHOM Ha nepBbii Pabounin AeHb kaneHaapHoro mecsua u
yKa3aHHOW B BbINWCKe, HAa4YMCNeHne NpoueHToB Ha cymmy Kpeauta, obpasoBaBLuytocs B
OTyeTHOM MecsiLe, OCYLLECTBNSAETCS 3a Nepuog ¢ AaTbl, CrieayloLwen 3a 4aTon BOSHUKHOBEHMS
3agomkeHHoCTH No KpeguTy, No gaTty ee noraweHus BKIIOYUTENbHO, NO NPOLEHTHON CTaBke,
yKkasaHHOW B IHOMBUAYanbHbIX YCAOBUSIX.

2.3. B cny4ae HenoraweHua nubo HernosHoro noraweHuns KnueHtom MyuHumarnsHoro
nnartexa wu/unn Ha4McrneHHbIX NPOLLEHTOB B COOTBETCTBMU C MYHKTOM 2.1 HacTosALwero
MpunoxeHus k Npasunam HenoralweHHas cymma ob6bsaBNAETCA NPOCPOYEHHON N HA CyMMY
NPOCpOYeHHOro MnHMMansHOro nnaTexa n NPOCPOYEHHbIX MPOLEHTOB HAaYMCNSEeTCS
HeycToiika, B pa3amepe, ycTaHOBNEHHOM B VIHAMBMAYanbHbIX YCNOBUSIX, 3@ NEpPUOA C AaTbl
BO3HVWKHOBEHMWS yKa3aHHOW MPOCPOYEHHON 3a40IPKEHHOCTI MO AaTy ee noralleHus
(BkntouMTEnBLHO). Mpy 3TOM pasmep HeycTonku 3a HEUCNOMNHEHWE UNW HeHaanexatee
ncnonHexHve KnueHtom obs3atenbCTB No Bo3spaty Kpeauta u/vnu ynnate NpoLeHToB Ha
cymmy Kpeanta He moxeT npesbiwaTth 20 (ABaguaTb) NPOLEHTOB rOAOBbIX.

BaHk BNpaBe yMeHbLWNTb B OAHOCTOPOHHEM nopsake pasmep HeycTonkn nnm OTMEHUTL ee
MOMHOCTBLIO UMW YaCTUYHO, YCTAHOBUTL NEpuUos, B TEYEHNE KOTOPOro OHa He B3umaeTcs, Nnbo
NPUHATL pelleHne 06 oTkase OT B3UMaHUSA HeyCcTonKn nNpu yCnoBumK, YTO 3TO HE NOBrieYeT 3a
cob0V BO3HMKHOBEHWE HOBbIX UK YBENUYEHNE pasMepa CYLLECTBYOLWNX AEHEXHbIX
obsasatensctB Knuenta no Jorosopy. [Npn aTom baHk HanpasnseT KnueHty yBegomneHne o6
n3meHeHumn ycnosumn [JoroBopa, a Takke MHopMaLmio 0 NPeACTOSALLMX NnaTexax cnocobom,
yCTaHOBMEHHbIM nognyHKToM 6.1.3 HacToAwmx MNpasun, n obecnevnBaeT npegocTaBneHne
nHpopmMaLmm o6 nameHeHumn ycnosumn florosopa npu obpawieHnn KnneHta B baHk.

HeycTtorika nognexuT onnare 3a c4eT COOCTBEHHbIX AeHexXHbIX cpeacTB KnvenTta. Cymma
HeycToliku, HaYMCNEHHON B TedeHMe TEKYLLEro KaneHaapHoro Mecsiua, BKNoYaeTcs B CyMMy
3a00mKeHHOCTH, pacCYMTaHHOW Ha nepBbii Pabouni geHb cnegyowero kaneHgapHoro
MecsLa, U ykasbiBaeTcs B Bbinucke. OnnaTta HeycTolku 3a cHeT KpeanTHbIX CPeaCTB He
AonyckaeTcs.

B cnyyae HencnonHeHusa KnueHTom ob6s3aTensCTs, NpeayCMOTPEHHbIX MYHKTOM 2.1
HacToswero MNpunoxeHus k MNMpasunam, baHk BNpaBe NpMOCTaHOBUTL NPOBEAEHNE PACXOAHbIX
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Onepauwni no KaptouHomy cyeTy KpeguTHowm kapTbl. Bo3obHOBNEHME NpoBeaeHNST paCcXOAHbIX
Onepaunn no KaptouyHomy cueTy KpeanTHOM KapThl OCYLLECTBNSIETCS B Crly4ae NOSIHOro
noraLueHu1si NPocpOYeHHON 3aJ0/MKEHHOCTU B TeMeHne ABYX nocnefoBaTesibHbIX MNnaTexHbIX
nepmoaoB C AaTbl BO3HUKHOBEHUS NPOCPOYEHHON 3adomKeHHOCTU. [aTon BO3HUKHOBEHNS
NpOCpoYeHHON 3aJ0MKEHHOCTU CYMTAEeTCH AeHb, Criefyowmnn 3a AHEM OKOHYaHus NnaTtexHoro
nepuona, B KOTOPOM He Bblna norawleHa Tekyllas 3a40PKEHHOCTb.

2.4. HauucneHue NpoLeHTOB NPOM3BOAUTCA B nNocneaHun Pabouuni geHb Mecsila B NOPsiaKe,
YCTaHOBNEHHOM MYHKTOM 2.2 HacToswero NMpunoxenus k MNpasunam, N0 yCTaHOBIEHHOW B
MHauemngyanbHbIX YCrOBUSAX NPOLLEHTHOM cTaBke. Onnarta npoLeHTOB NPOn3BOANTCS B
MnatexxHom nepuoae. Ecnn nocnegHuin Pabounii aeHb Mecsilia He SBNSAETCS NOoCneaHnm
KaneHaoapHbIM IHEM MecsLa, B NepMof pacdeTa NPOLIEHTOB Takke BkntovatTcs Hepaboune
OHW, OCTaBLUMECH OO0 KOoHLAa Mecsla.

2.5. B cnyyae 6e3HanunyHoro noraweHuna Ob6asartenbHbix nnatexen n/mnn 3agomKeHHOCTH
no Jorosopy KnneHT ochopmnsieT cooTBETCTBYIOLEee pacnopsikeHne baHky (No ycTaHOBNEHHON
BaHkom chopme) 0 nepeBoae (B TOM YMCie NEpPUOONYECKOM) OEHEXHbBIX CPeAcTB co cyeTa(-0B),
yka3aHHoro(-bix) B J@aHHOM pacrnopshkKeHUn B CHET MoralleHns ykasaHHbIX NnaTexen.

Mpn aTOM NepeBoA AEHEXHbIX CPEACTB CO CHETOB A8 yYeTa onepaumi ¢ UCNoSb30BaHUEM
DOaHKOBCKUX KapT OCYLLIECTBNSAETCS TONbKO 3a cHeT cobCTBEHHbIX cpeacTB KnveHTa.

B cnyyae ecnun KnneHT gan baHKy pacnopsikeHne Ha ocylecTBneHmne nepesona AeHEXHbIX
CpeacTB B cYeT noraweHnsa 3agomkeHHOCT ¢ KapTodHoro cyeTta cyeta/uMHbix cyeToB KnueHTa,
OTKpbITbIX B BaHke, npoBeaeHue pacxogHbix Onepaunin no KOTOPbIM OrpaHUYeHbI No
OCHOBaHMsIM, YCTaHOBIIEHHLIM AENCTBYHOLWMM 3akoHodaTenbcTBoM Poccuinckon ®epgepaumn,
3aemMLymk He ocBobOXaaeTCsA OT UCMONHeHna obs3aTenscTB no [oroeopy.

3. Mopsaok BaMmaHUA BO3HarpaxaeHus 3a obcnyxuBaHue KpeautHou kapThbl

3.1. BosHarpaxaeHue 3a obcnyxusaHne KpegutHom kapTbl B TEHEHUE NepBOro roga AencTeus
KpeantHown kapTbl HaumcnsieTcs baHkom B geHb 06paboTku B MporpaMmHoOM obecneveHnmn
BaHka nepBon onepauumn, COBEPLUEHHOM 3a CHET KPEAUTHbLIX CPEACTB, €CNN MHOE He
ycTaHoBneHo MHamemnayanbHbiMM ycnosmusMu. BosHarpaxxaeHue 3a BTOpoW 1 nocneayowme
rogbl o6cnyxueaHma KpeauTtHom kapTbl, €Criv MHoe He ycTaHoBreHo HavBuayansHbIMy
YCNOBMSIMU, HAYMCNSAETCS B NepBbiv [naTexHbIN Nepmuo BTOPOro 1 nocneayowmx net
obcnyxusaHuns KpegutHon KapThbl.

3.2. BosHarpaxgeHue 3a obcnyxusaHume (B rog) JJononHUTENbHON KapTbl B Cryvae
odopmMmneHusa JononHuTenbHON KapTbl, €CNY UHOEe He YCcTaHoBMneHo HanBMayanbHbIMU
YCNOBUSIMU, HAYMUCNAETCS B AeHb OhOPMIEHNSI LaHHOWN KapTbl.

3.3. HauncneHHoe Bo3HarpaxaeHue 3a obcnyxmnBaHme KpeauTHowm KapTbl BbICTaBNSIETCS K
onnate KnnueHTy B COOTBETCTBUM C NYHKTOM 2.1 HacToswero NpunoxeHus K MNpasunam.

3.4. KnuneHT onnauyvBaeT Bo3HarpaxgeHue 3a obcnyxumeaHue KpeantHom
KapTbl/JONONHNTENBHOW KapThbl B pa3mepe, yctaHoBrneHHom Tapudammn baHka, 3a cuet
COBCTBEHHbIX AEHEeXHbIX cpeacTB. KnveHT Bnpase Aatb pacnopsikeHne baHky o cnncaHum
OEHEeXHbIX cpeacTB ¢ KapToyHoro cueta/mHblx cyeToB KnmeHTa, oTKpbIThbiX B BaHke, B c4eT
onnaTbl BO3HarpaxaeHusa 3a obcnyxusaHme KpegutHon kapTbl /[JONONHNTENBHOWN KapTbl.

4. Mopsapok 3akpbiTna KpeantHon KapTbl/JONONMHUTENBLHOM KapThl U NOralleHus
3aponxeHHOCTU Npu 3aKkpbiTun KpeautHon kapthl n KapToyHoro cyera.

4.1. Mpwn Hannumm 3agomkeHHoCcT No KpegnTHom kKapTte, K KapTo4yHOMY cyeTy KOTOpoWn
oTCyTCTBYET ohopMrieHHas aencTeytowas Kapta ¢ dyHkumer BOIM?, norawexne
3ag0mKeHHOCTH NpK 3aKkpbiTUK KpeanTHom kapThbl 1 KapTOYHOro cyeTa OCyLecTBRSeTcs He
nosgHee 35 (TpmauaTb NATOrO) KaneHgapHoOro AHA (BKIUUTENBHO) ¢ AaThl nogayn KnueHtom
3asaBneHns o 3akpbiTum KpeguTHoW kapTel U Bo3BpaTa KpeantHom KapTbl (Npn Hannyuun) B baHk.
Mpun aTOM OKOHYaTEenNbHasa cymma 3agomkeHHocTn no Kpeanty oopmupyetcsa Ha 31 (TpuauaTtb

2 lnst Mockabl 1 MockoBcKoit 06racTy.
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nepBblv KaneHaapHblM AeHb ¢ AaTbl nogaym KnneHTom 3assneHuns o 3akpbltum KpeauTtHom
KapTbl B baHk.

B cny4ae ecnv no ucteveHumn 35 (Tpuguatu NATU) KaneHaapHbIX AHEN ¢ AaTbl nogayu
KnneHTtom 3asBneHuns o 3akpblTnumn KpegutHom kapTbl 3ag0/MKEHHOCTb HE noralleHa:

- KapTo4HbIN CYHET HE 3aKpbiBaeTCH;

- Ha cymmy KpeguTta v npoueHToB HadnHas ¢ 36 (TpuauaTb LWeCcToro) KaneHgapHoro gHs
¢ Aatbl nogayn KnneHTom 3asaBreHnst o 3akpblTum KpeauTtHowm kapTbl HauMcnseTcs
HeycTolika (neHs) B pasamepe, yctaHoBNeHHoW B IHAMBMAyarbHbIX YCIOBUSIX.

4.2. MNMpwn Hannumm 3agomkeHHocT no KpegmtHow kapTe, K KapTo4yHOMY cYeTy KOTOPOM
odopmneHa aeiictytowas Kapta ¢ dpyHkumeit BOIM®, norawwenne 3anomkeHHOCTN Npu
3akpbITn KpegutHoM KapTel 1 KapTo4HOro cyeta ocyllecTBnsieTcs He nosgHee 45 (copok
NATOro) KaneH4apHoro AHA (BKMNOYMTENBHO) € AaThl nogavv KnneHToM 3asaBreHns 0 3aKpbiTum
KpeantHon kapTbl 1 Bo3BpaTa KpeantHom KapTbl (Mpy Hanuumm) B baxk. NMpn aTom
OKOH4YaTenbHasi cymma 3agormkeHHocTu no Kpeanty dhopmupyeTtcsa Ha 31 (TpuauaTb nepBbIn
KaneHgapHbIn AeHb ¢ gatbl nogayn KnneHtom 3asasneHns o 3akpbitum KpeguTHoM KapTel B
baHk.

B cnyyae ecnu no uctedeHunn 45 (copoka naTv) kaneHaapHbIX AHeNn ¢ AaTbl nogayn KnveHtom
3asaBneHnsa 0 3aKkpbiTUK KpeanTHow kapThbl 3a0MKEeHHOCTb He noralleHa:

- KapTo4HbIN CYHET HE 3aKpbIBaAETCH;

- Ha cymmy KpeguTta v npoueHTOB HaumHast ¢ 46 (COpOK LLIeCTOro) KaneHgapHoro gHs
Aatbl nogayn KrnveHTom 3asiBrieHns o 3akpbltum KpeanTHOW KapTbl HA4YMCNseTcs
HeycTorka (neHs) B pasmepe, ycTtaHoBNeHHoW B IHAMBUAYyarbHbIX YCIOBUSIX.

4.3. baHK ocyLLeCTBMSET 3aKpblTe KapTo4yHOro cyeta ¢ 04HOBPEMEHHbBIM 3aKpbITUEM
KpeaoutHou kapTbl (1 Bcex [JononHUTENbHbIX KapT, NP1 Hanuyinm) no cornawieHmio CTOpoH.
3akpbiTve KpegnTHom kapThl No nHuumatuee baHka ocyuecTBnsieTca ¢ 06s3aTenbHbIM
yBegomreHnem KnneHTta B nopsgke, npegycMoTpeHHOM noanyHkTom 6.1.3 MNMpasun. B cnyyae
ecnv npu 3akpbiTum KpeantHon KapTbl (M Bcex [JONONHUTENbBHbIX KapT, NPy HanMyum)
KapTouHbI cHET HEe NOANEXUT 3akpbITuio, TO KpeauTtHasa kapTa He nognexuT MNepeBbinycky.

4.3.1. 3akpbiTne KpegutHon kapTbl, 0OOPMIEHHON B COOTBETCTBUM C [JOrOBOPOM,
ocyuiectenseTca baHkom B cnegyowmnx cnyvasx, ecnv MHoe He YCTaHOBIIEHO
MHauemnayanbHbIMU YCITOBUSMM:

a) ecnu no KapToyHOMy cYeTy B TedeHune nepeoro roga genctand KpegmutHon kapThl,
BoCTpeboBaHHON KrnneHToM, He COBEPLLEHO HM OAHOW onepauunu;

6) npu HeBocTpeboBaHum Knnentom KpeguTtHowm kapTbl no ncteveHnn 90 (geBsHocTa)
KaneHaapHbIX OHEeN ¢ AaThl ee nepBoHaYvanbHOro 0QOpPMIIEHUS;

B) NPU OQHOBPEMEHHOM HACTYMMEHUN CrEAYOLNX YCOBUIA:

- cpok gencrteust KpegutHom kapTbl UCTEK HE MeHee 1 (oaHoro) roga Hasag n KpeantHas
KapTa He Oblna nepeBbInyLLEHa;

- OTCYTCTBUE MHNUMMpoBaHHbIX KnneHtom Onepaunii no KapToyHomy cyeTy B TeyeHue 1
(oaHOro) roga ¢ Aatbl OKOHYaHWS cpoka AencTeua KpeantHom KapThl;

- oTcyTCTBME 3al0KEHHOCTU NO KapToYHOMY CYeTY;

- OCTaTOK AEHEXHbIX CpeacTB Ha KapToyHOM cyeTe cocTaBnsieT He bonee 125 (cTa
asaguatu natn) pybnen Poccunckon degepauumn nmbo akBMBaneHTa ykasaHHOM CyMMbI
B MHOCTpaHHOW BantoTe, B KOTOpon BeaeTca KapTouHbIn cyeT.

3akpblThe KpeanTHoM kapTbl B CryyasX, NpeayCMOTPEHHbIX NOAMNYHKTaX «a» U «6» HacTosiwero

% lnst Mockabl 1 MockoBckoit 06rnacTv.
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MYHKTa, OCYLLECTBNSETCSA NPU YCIIOBUM OTCYTCTBUS AEeHEXHbIX cpeacTB KnneHTa Ha KapToyHoM
cyeTe M 3a40SMKEHHOCTU No KapTo4yHoMy cueTy.

4.3.2. 3akpbiTne KpegutHon kapTbl (U Bcex JONONHUTENbHbBIX KapT, MPX HanM4umn) n
NnpuocTaHoBNEHUE NpoBeaeHnsa pacxodHblx Onepaumi no KapToyHOMY cHeTy 3a cyeT
KpeguTtHoro numuTa no nHmumatuee baHka ocyllecTBnseTca B cnegylowmx cryyasx:

- npu HenoraweHmn KrnneHtoMm MmHuUMarnbsHoOro nnatexa B Te4eHne AByX
nocnegoBaTtenbHbIX [1naTexHbIx nepmnoaos,;

- Nno OKOHYaHUn CpOKa KpeantoBaHud, npeayCMOoTpeHHOro HactoAawmnmmn npaBMJ’IaMVI n
VlH,D,MBVID,yaJ'IbeIMVI ycnoBuAamMn.

4.4. B cnyyae 3akpbiTusa KpegutHom kapTbl/[JONoNHUTENBHON KapThl N0 MHULMaTMBE baHka n
KapTouyHoro cyeTta no cornaweHunto CTopoH 3agomkeHHOCTb norataeTcs KnueHTom He
nosgHee 33 (TpmauaTb TPETLErO) KaneH4apHOro AHS (BKNHOUYNTENBHO) CO AHA NPUHATUSA
peLueHust 0 3akpbiTumn KpegntHon kapTbl/[JononHuTeNnbHOM KapThl M KapTo4yHOro cyeTa.

B cny4ae ecnu no ncrevenmmn 33 (Tpuguatb TPeTbero) KaneHgapHoro gHs 3a40MMKEHHOCTb Mo
KapToyHomy cyeTy KnneHTOM He noraileHa:

- KapTo4HbIN CYHET HE 3aKpblBaETCH;

- Ha cymmy KpeguTa u HaumcneHHbIX NpoLEeHTOB HaunHas ¢ 34 (TpuauaTtb YeTBepToro)
KaneHgapHoro AHs HauucnsieTcs HeycToiika (neHs) B pa3mepe, yCTaHOBNEHHOM
NHaveuayanbHbIMY YCrOBUSIMY,

- coBepLueHHble KnneHtom no ncteveHmnn 33 (TpuguaTtb TPETLErNO) KaneH4apHoro gHs
pacxogHble Onepauuun no KaptodHomMy cyeTy ByayT ABASATLCA 3a40MKEHHOCTbIO B
pasmepe, npesblwatroweMm JoCTynHbIN ANMUT.

4.5. Co AHA NPUHATUA peLleHnst O 3aKpbITuM KpeamTHoM KapThl U, B Cryvae ecnv 3T1o
cornacosaHo CtopoHamu, KapToyHoro cyeTa, nnbo nogayn KnneHTom 3asiBneHus o 3aKpbITum
KpeantHon kapTbl, KpegutHasa kapTa 6rnokupyetcs, npy aTom MNnaTexHbin nepuog He
npepbiBaeTCS.

B cnyyae ecnu B TeyeHue MNnaTtexHoro nepnoga mecsua, B KoTopoM KnneHTom 6b1no nogaHo
3asiBrieHne o 3akpblTun KpeanTHOM KapTbl UMW NPUHATO peLleHne o 3akpbiTun KpeanTtHon
KapTbl 1 KapTouHoro cyeta, 3agosmkeHHOCTb No KapTodHomy cyeTy He Gbina norawleHa,
Ha4YMCIEeHHbIE 3a NpeablayLni KaneHaapHbi Mecsy NnpoueHTbl KnneHT 06s13aH noracuTb B
TeyeHue CPoKOB, NPeyCMOTPEHHbIX noanyHkTamn 4.1, 4.2, 4.4 HacTosLwero NpunoxeHna K
MNpasunam.

5. [loroBop cumnTaeTca 3aknoyYeHHbIM ¢ AaTbl nognucaHms KnueHtom B baHke
MHauBmnayanbHbIX YCIIOBUW U AeACTBYET 40 M NOSTHOro ucrnonHeHna bankom n KnveHtom cBomnx
obasatenscTB No [JoroBopy B COOTBETCTBMM C NYHKTOM 2 VHAMBUAOYarnbHbIX YCNOBUN.

6. MonoxeHus nyHkToB 6.1 1 8.2 «O6LKnX ycrnosumn noTpebuTtenbLckoro kpeauta,
NpeaoCcTaBnsaemMoro ¢ ucnonb3oBaHveM kpeautHoun kapTbl B baHke BTB (MAO)»/«O6wwmx
YCroBUIN NOTPEOMTENBLCKOro KpeauTa, NpegocTaBnsieMoro ¢ MCNofb30BaHNEM KPeaUTHOM KapTbl
B OAO «BbaHk MockBbI»», Ha KOTOpble yka3aHo B NyHKTe 2 HOuBMAYanbHbIX YCHOBUNA,
coaepxatcs B nyHkTax 2.1 u 4.4 Hactogulero MNpunoxeHus Kk NpaBnnam cOOTBETCTBEHHO.

7. MonoxeHus nyHkToB 8.1.1.1/8.1.1.2,«O6wnx ycnosmmn notpedbumTenbCcKoro KpeanTa,
NpeaoCcTaBnsaemMoro ¢ ucnonb3oBaHveM kpeautHon kapTbl B BaHke BTB (MAO)»/«O6bmx
yCnoBuin NOTPebuTenbLCKOro kKpeanTa, NpegocTaBnseMoro ¢ UCMnosib30BaHNEM KPeAUTHOW KapTbl
B OAO «BbaHk MockBbI»», Ha KOTOpbIE YKa3aHO B NyHKTe 2 VIHaAMBUAyanbHbIX YCNOBUW,
copgepxarcs B nyHkTe 4.15 MNpasun.

8. MyHKT 13.6 «OBLWMX YCrIOBMI NOTPEOMTENBCKOro KpeauTa, NpegoCcTaBnsieMoro ¢
ncnonb3oBaHveM kpeauTHou kapTbl B Barnke BTB (MAQO)»/«O6wmx ycnosumn notpebuTenbckoro
KpeauTa, NpeaocTaBnsemMoro ¢ ucnonb3oBaHneM kpegutHow kapTel B OAO «BbaHk MockBbi» »,
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yKasaHHbIN B NyHKTe 13 IHAMBMAOYyanbHbIX YCIOBUA, COAEPXKUT crieayloLlee nosioxkeHue:

Mpwn Hannunn B IhgmemayanbHbIX yCrioBuax cornacusa KnunenTta Ha nepegady baHkom npas m
06sa3aHHocTern no [JoroBopy nobomMy omM3n4eckomMy Unm KpUaNYECKOMY NULY Kak MMetoLemy,
Tak 1 He MMeoLEeMY NULIEH3NIO Ha OCyLLleCcTBeHne 6aHKOBCKOM aesaTenbHocTM baHk Bnpase
OCyLLEeCTBNATb YCTYNKy npae (TpebosaHnin) no Jorosopy TpeTbum nuuam. Npu nepegayv npas
n o6s3aHHOCTEeN no [JoroBopy TpeTbemy nuuy, baHk npegocTtaBnsieT ykazaHHOMY Nnuy
(ueccroHaputio) BCO MHOPMAaLUIO, KacatoLyocsa UCNofHEeHUs/HencnonHeHns KnueHtom
obsizatenbcTB no [JoroeBopy, B TOM yncne noraweHus Kpeanta, Bkroyas nHpopmaumio o
nopsake noraweHus Kpeguta (ceBegeHns o pasmepax, cnocobax nnaTexen), o 3ag0IMKEHHOCTH
no Kpeguty, a Takke nHdgopmauuio o noraweHmm KnueHtom Kpeguta ¢ Mcnonb3oBaHnemM
KapTo4yHoro cyeTta (0 BHeceHUM Ha KapTOYHbIN CcHET 1 cnucaHue AeHeXHbIX CPeACTB C Hero u ¢
MHbIX cyeToB KnneHTa B baHke).

I'Ip|/| aToM Knnent COXpaHAeT B OTHOLLEeHNN HOBOIo KpeamnTopa BCe npasa, npeaocrtaBli€EHHbIe
€My B OTHOLUEHUN baHka B cOOTBETCTBUN C (beuepaanuMM 3aKOHaMMW.

Mpwn yctynke npae (Tpedosanunit) no [Joroeopy baHk BnpaBe nepegaBatb NepPCcoOHarnbHbIE
AaHHble KnueHTta u nuu, npegocTtaBmBLLMX obecneyeHre no [JorosBopy, B COOTBETCTBUN C
3akoHopaTtenbcTBOM Poccuinckon deaepaumm o nepcoHanbHbIX AaHHbIX. JIMuo, KoTopomy Obinu
yCTynneHbl npaea (TpebdoBaHus) no [JoroBopy, 0653aHO XpaHUTb CTaBLLYHO eMY M3BECTHOW B
CBSI13M C YCTYNKOW npae (TpeboBaHuin) 6aHKOBCKYIO TalHY M MHYK0 OXpPaHSEMYO 3aKOHOM TaWHy,
nepcoHanbHble faHHble, o6ecnevnBaTbh KOHPMAEHUMANBHOCTL N 6€30MNacHOCTb YKa3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrnalleHune.
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MpunoxeHue 9

K I'IpanmaM npeaocrtaBlieHnA U
MCcnonb30oBaHNA DaHKOBCKUX KapT
Barka BTB (MAO)

Oco6eHHOCTU NpeaocTaBneHnA n ucnonb3osaHua LincdpoBon kapthbl

1. Boeinyck u obcnyxnsaHme Lindposon kaptel ocywecternsietcs baHkom. Lindposas kapta
BbIMycKaeTcs CPOKOM Ha 3 roga.

2. Boinyck Lindposon kapTel goctyneH KnneHty - Bnagensuy MNakeTa yenyr « MynbTukapTan/
«MpuBnnernsa-MynbTtukapta»/ «lMpam+» B Bo3pacTte o 70 ner.

3. Bbinyck Lincbposon kapTbl HA MSA TpeTbero nuua HeBO3MOXEH.

4. Undposas kapTa He BbiMyCKaeTCca K BblNyLWEeHHOM paHee KapTe Ha hn3an4eckomMm HocuTene.
KapTa Ha dhnanyeckom HocuTene He BbiNyCKaeTcHa K paHee BbinyweHHon Lindposon kapTe.

5. baHk BbinyckaeT Lndposyto kapTy KnmeHTy Ha ocHoBaHuM ero 3asBneHus,
npeactaeneHHoro B baHk nocpeacteom BTB-OnnainH B cootBeTcTBUM ¢ [JoroBopom OBO.

6. Liudbposasg kapTa BbinyckaeTcs K yxe oTKpblToMy CyeTy KnueHTa.

7. MNMpepocTtaeneHne baHkom KnueHTy LindpoBon KapThl OCYLECTBIISETCS MyTEM OTOBpaXxKeHWs
€€ PEKBU3NTOB (HaUMeEHOBaHWe NIaTeXHOM CUCTEMbI, CPOK AENCTBUA, MOCneaHue YeTbipe
undpbl CyeTa, K koTOpoMy npusasaHa Lindposas kapta) B uHtepence BTB-OnnainH.

8. PexBuanTtbl LndpoBon kapTbl (NosiHbIN HoMep kapTbl n Kog CVV2/CVC2/TIMK)
npegocrtaensaoTca baHkom KnveHTy no 3anpocy. 3anpoc OCyLLeCcTBASeTCa NyTeM HaxaTus Ha
CcTpoKy «[lMokasaTb Homep KapTbl» B MHTepdence BTE-OHnanH. B oTBeT Ha 3anpoc KnueHTa B
nHtepdence BTE-OHnanH otobpaxaeTca nonHbIn Homep kapTbl. Kog CVV2/CVC2/TTMK
npepoctasnseTcs KnueHTy no 4ononHUTENbHOMY 3anpocy (Haxkatue Ha cTpoky «lokasaTb
CVV/CVCy»). KnueHT noareepxxgaeT 3anpoc nyTemMm BBEAEHUS KoAa, HanpaBneHHoro baHkom Ha
ero [loeepeHHbI HOMep TenedoHa.

9. KonnyectBo LindpoBbIX KapT, BO3MOXHbIX K BbIMYCKY B pamkax [lakeToB ycnyr
«MynbTukapta»/ «lMpusunernsa-MynetukapTay/ «lMpanm+», pasmep kommccum 3a
obcnyxusanne Lincpposon kapTel ycTaHoBMNEHbI Tapndammn baHka No COOTBETCTBYOLEMY
Makety ycnyr.

10. C ucnonb3oBaHnem BTB-OnnanH KnueHT MmoxerT:
- 3abnokuposaTtb Lindposyto kapTy;

- BbIlMyCTUTb HOBYHO LlVICprByI'O KapTy B Clltydae ncte4eHuna cpoka ee OEeNCTBUA Unm B cny4yae
KOMrpomeTaunn ee pekBU3NTOB,

- nogkntounTb Lindposyto kapTy Kk MNnatexHbiM npunoxeHunam Apple Pay n Google Pay.
Mogkntounte LindpoByto kKapTy K UHBbIM [naTtexHbiM NpunoXeHnam KnneHt moxeT
camocTosiTenbHO 6e3 npumeHeHnst BTB-OHnanH.

11. BO3MOXHOCTb NpoCcMOTpa pekBmanToB Lindposon kapTtel B BTE-OHnaiH HeceT ans
KnneHTa pucK coBepLUEeHUS HeCaHKLMOHMPOBaHHbIX onepauun ¢ npumeHeHnem Lindposon
KapTbl nvuamu, nonyymswnmmn goctyn kK BTB-OHnainH.

11.1. KnueHT 0653aH He3ameanuTenbHo 6noknpoBaTth Lindposyto kapTy npu
KOMNpOMETaLMM NN Hann4inm No403pPEHNN Ha KOMIpOMETaLMIO cpeacTs goctyna/
noaTeepxaeHus kK BTE-OHnainH.

12. B cny4ae 6nokuposku goctyna KnueHta k BTB-OHnanH ocywectensietca brnoknposka
Lincdoposon kapTel. Pasbnoknposka LindpoBon kapTbl NOCe BOCCTaHOBMNEHWS JOCTYyna
KnueHta k BTB-OHnanH ocylectesnsieTcs no nMcbMeHHoMy 3asiBneHuio KnneHTa B ocuce
BaHka.

13. B cny4ae co3gaHusa KapToyHoro TokeHa K LincdbpoBon kapTe BO3MOXHO ee UCMOonb3oBaHue
B TepMUHanax ans onnatel ToBapos/ycnyr B TCIT.
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14. NHnummpys Beinyck Lindposon kapTbl, KNMeHT TeM cambiM NOATBEPXKAAET U CornallaeTcs ¢
ycnosusamMu npegocTtasneHmns LindopoBon kapTel, B TOM YMCHe C pUCKaMu U OrpaHUYeHns MU ee
NCNorb30BaHUS.
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