Dell Premier

Shopping and Ordering Guide

Designed for business. Customized for you.

Premier provides you with a customized, secure online toolset for purchasing, reporting, researching
product and support. This guide shows you how to make the most of this customized procurement tool.

Skip to section: - Working with eQuotes

- Shopping & searching products (Std Configs, Systems, SnP) - Placing an order

- Add to Cart, Add to List or Configure - Order status

- Configuring a System - User Access Management

- Working with Lists - Premier Helpdesk Information

For assistance while using your Premier Page, click on the “Help” link located at the top or bottom of your page.

Shopping and searching products

1. Systems Catalog

Your Systems Catalog provides access to the complete line of Dell branded products. This catalog can be customized
to display only the products relevant to your organization. You may configure the available options for any product
according to your needs.

To access your Systems Catalog, go to the "Shop Dell Products" section available on your Premier Homepage.
Alternatively, click on “Shop” in the masthead and then select your line of business (Laptops, Desktops, Workstations,
Servers...) in the secondary navigation. A third-level navigation bar will appear enabling you to select a system
category.

2. Software & Peripherals Catalog

pu— An extensive selection of software and peripheral products from
e == poth Dell and other manufacturers are available on your Premier

Welcome to Your Premier Homepage Page

. For quick access to your Software & Peripherals Catalog, go to the
\ﬂ_ I E "Shop Dell Products" section available on your Premier Homepage.

T—————— O =

Standard e Laptops, Tablets & Mobile Deskiops & o ‘Servers, Storage &
Liss  Configurations Workstations Workstations. Netwarking

= = . | Alternatively, click on “Shop” in the masthead and then select
ST e S T “Software” or “Accessories & Peripherals” in the secondary
navigation. A third-level navigation bar allows you to narrow your
My Tools ) (4] “Accessories & Peripherals” selection.

Purchase of manage your eQuotes  Choose from your catalog of Get tracking information and View your Liste of favorita
and Sales Quotes. Find Quate products and solutions. Get review previous orders. Check products. Leam more
Statad order status s

Quotes Standard Configurations Order Status Lists 3

Standard Configurations
For volume purchasing, should your organization require a selection

Shop Dell ‘ = of systems with limited configuration choices (memt_)ry, hard drive,
I ﬂ- ‘ [ﬂ d 5 graphics, etc.), contact your Dell sales representative. Once your
e S v representative has established your specific configurations on your
oo Premier page, access them via the "My Tools" section available on
‘ =L your Premier Homepage and open the Standard Configurations
) page. Alternatively, select “Shop” in the masthead and then click

ot “Standard Configurations” in the secondary navigation.

4. Lists

Organize and access your frequently purchased products and organizational standards by using the Lists functionality.
Collaborate with users in your organization by creating Public or Shared lists.

5. Search by keyword or part #

To locate products from any of the three catalogs, you can also use the Search box located in the upper right hand
corner.
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Add to Cart, Add to List or Configure
6. Add to Cart

@ Products  Services & Solutions  Support

B oo @l euots ¢ OnderStaus

L

Account

4y Custom Links

Latitude 15 3000 Series Laptop

As you shop for Standard Configurations, Systems, or Software &
Peripheral items, simply click on “Add to Cart” for each item you
would like to purchase or save as an eQuote.

7. Add to List

Add the product to a list for future use to purchase or add to an
eQuote. (See section on Lists)

8. Configure
If an item is configurable, click on “Configure” to start customizing.

Configuring a System

Configuration page options
1. When configuring a product, the configuration page
displays a system with any user-selectable options that are
available to your organization. To expand or collapse the view
of the upgrades or downgrades, click on the arrow located top
left of each configuration options box.

2. The price for a configuration will automatically update each
time you change an option, so the total system price displayed
always includes your current selections.

3. Tabs along the top let you quickly add accessories or
support to your system.

4.  When you are finished configuring a system select “Review
Summary” or “Add to Cart”.

Single page navigation with a clean and simple layout..

Starting Price: §1.267,57 | Savings: $443.65

Price: §823.92

Latitude 5490 - Build your own

" Ships in 10 - 13 business days
O B - |
S

Components Services & Support e Electronics & Accessc
Email @
v Components
Processor & Intel® Core™ i3-7130U (Dual Core, 3M Cache, 2 7GHZ15W) Frnt orsave as FOF
Help me choose
Intel® Core™ i5-7300U {Dual Core, 3M Cache, 2.66Hz,15W, vPro) +584.50
Inel® Core™ i5-8250U (Quad Core, 6M Cache, 1.6GHz,15W) +§130.00
Intel® Core™ i5-8350U (Quad Core, 6M Cache, 1.7GHz,15W, vPro) +§156.00
Intel® Core™ i7-8650U { Quad Care, BM Cache, 1.9GHzZ15W, vPro) +5286.00

Operating System
Help me chocse

10 Pro:
productivity.

2R Windows10

Refine your

B Lativude Laptops
] Latitude 15 3000 series

Viewing 1303 Sort 8y: [Price. Iow 1o high v|

search
Compare Latitude 15 3000 Series - Build Your Own
|5 pelivery - . + Processor : Intel Core 13-4010U (Dual
156" Care, 1.70GHz, 3M cache, 15V/)

+ Operating System: windows 7
Professional English 64-bit (Includes
Viindowes 8 Pro license)

+ Display: 15HDF

+ Memory’: 2GB {1X2GB) 1600MHz
DOR3L Memory

+ Hard Drive : 32068 5400rp Hard
brive

-+ Optical Drive : 8X DVD+/-RY

+ Video Card: UMA

1,011.00

+ Warranty: 3 Yoar Basic Hardware
Senvicer 3 Year NBD Limited 05 After
Remote Diagnasis

[ Compare Latitude 15 3000 Series - Smart Selection, Ships in 24 Hours
Berthe £ ea + Processor  Intel® Core™ i3-4010U

Frocessor (Dual Cors, 1.70GHz, 1M

156"

er o b

Saving your configuration

5. Click the “Review Summary” link to review
the configuration options currently selected, or
to format the information for printing. This
displays a summary of the specified
configuration with associated SKUs,
descriptions, and updated price.

6. Selecting “Share Configuration” provides
you with a shareable link. You also have the
ability to send your configuration by email to
one or multiple recipients. With “Print or save
as PDF” you will see a printable layout of the
information.

7. Selecting “Add to Cart” allows you to
continue shopping, save the configuration as
an eQuote, or update the quantity as needed
and proceed to checkout.

. - ‘Steting Price: $1.267.57 | Sevings: $44365
Latitude 5490 - Build your own
Price: $823.92
8 5rips in 10- 13 business days
| s oo | TN
Fnal
Latitude 5490 - Build your own Priator save 30 POF
U $a2302
"
xoTousss01a
Companents

Option Selection SKUfProduct Code Quantity
Processor el Gore* (371300 {Dus Gore, 30 Cache s798ca I

ZFGHZISW)
[—— Hinons 10 o 4o gl Fencn, Spanisn e 1 m
Offes Proucty Sofvare Nierosoh Offca 30 Doy Trl ssrpcsn P
crphies egrsed nel HO £20 Gaphics for 371300 ssewn 1 e
Systema Managemen: o Outef Band Systems Management £31 ABNR 1 Edt
Memary 468, 1x4GB, 2400MHz DDR4 NomECC A70-ADHZ 1 Edn.
- 5 50055 S4TA T R o T T, T T
1es WD) (1568 768) e Touch s lare Comiera & S20BE, 258575, 351.80K1 P

Mizophene, WLAN/WYAN Capabie
Keyboand ‘Single Pointing English non backin Keyboard 583 BEHV 1 Edn
wirgless. o Wireless LAN Card 555 BBCX 1 Edn.
Mobile Boadband No Wiraless WAN Carg 352-BRBE 1 Edn
P —— 3ol 2 ExprseChargs Capble Bcery e T
[ S50AC Adepter 7 St e P
Pamiest Sigl PintPaimres it No Fngerprint o Smart 846 BCH T

Card
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Working with Lists

Lists let you organize and access your frequently purchased
products or bundles. Then save time when creating eQuotes and
carts. (View Lists User’s Guide).

Adding product to a List
From browsing for product to viewing the cart page, there are many
opportunities to add an item to a list by selecting the “Add to List”
link. There’s no limit to the number of lists created or number of
products per list.

1. Once you select “Add to List” give it a name.

2. Add a list description if desired.

3. Select a priority for the list. Only one list can be designated as
Primary.

4. If multiple lists have been created you can select to add the
product to an existing list or create a new one.

5. Provide a product description if there’s a unique name.

6. Click “Add Product to List”

Using a list

To view and manage your saved lists, go to the "My Tools" section
available on your Premier Homepage and open the Lists page.
Alternatively, visit the Lists page by clicking “Lists” under the
“Shop” category in the top navigation.

7.

Choose one or multiple products from the list to perform one
of the following actions:

a. Customize (if product is customizable)

b. Add item to Cart

c. Add to Another List

d. Remove Item

Retrieving recent online orders and Buy again

You can access your latest online purchases directly from the
Premier homepage as well as throughout your Premier experience.
The “Recent Online Orders” link leads you directly to your orders
placed online within the last 30 days, so you can add to cart with a

Add Product to List

swew st [ g usexistng it

List Description
{optional)

List Priority O Primary O Favorite ® No Priority

(optional)

Product Description
(optional)

Add Product to List Cancel

Shop  Sohmions&Services  Support  Account

taendard Laptops, Tablets & Moblle Deskiops &

=] a

Welcome to Your Premier Homepage

B X N= &

3 bmited time. wporade 1o e
of cloud connectivty.

$hop our best deskaop dest. yod/ wiScurbestseling  Enfoy Up 10 60% off custom but

PowerEdge servers panets

<D <
My Tools
Quotes Standard Configurations Order Status Lists

View your Lists of tavori

Purchase of mansge your eQuotes  Choose §
na Sales Quotes. Fnd & et

Get tracking nformation and
Feview prinious ceders. Chack

ataiog of
. Cot

single click.

The Premier recent online order page allows you to view your
recent online orders by Date, Dell purchase ID, total amount of

order, payment method, purchased items and name of purchaser.

The Search box helps you quickly find your order by entering the

information for one of these fields.

Access your recent online orders and add them to your Cart
again with a single click.

Recent Online Orders

nisaue, wisit the Dell Ordr Suppart page

For allother inquiies you mey contact your Dell Sais

s Rep.
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http://www.dell.com/downloads/global/bizportal/en/New_Premier_Lists.pdf

Working with eQuotes
Saving an eQuote

eQuotes let users prepare an order and save it for purchase later, ©
or send it to be reviewed by an authorized buyer. Cart T e

1. Once all desired products are added to your cart, view the cart
and click on “Save as eQuote.”

2. Finalize the eQuote by completing all the required fields. If you
need to send this eQuote to your purchasing agent and/or any
other recipient via email, select an Authorized Buyer from the
list. The selected Authorized Buyer has the ability to =
approve/purchase eQuotes off the Premier Page. o s (e

3. Then click "Save eQuote". You will receive an e-malil Promotionsl dscounts
confirmation with your saved eQuote information for future
reference.

Sebacns (1) ssesy

sales

Retrieving an eQuote or Sales Quote

You may have access to both eQuotes and Sales Quotes via
your Premier Page. eQuotes can be modified online prior to
purchase. Sales Quotes are generated by a Dell Sales
Representative and can be retrieved and purchased through
Premier. However, any modifications require Dell Sales Support.
1. There are two ways to retrieve an eQuote or a Sales quote. E n “
You can click on the “Quotes” link located just below the top | E

navigation, category, or you can view and retrieve them from | SSUUZERL  SEINUIILL SIS aew.  TISSITINIE

lagtops Powertdge servers ety of chous cornectrety

Welcome to Your Premier Homepage

the "My Tools" section available on your Premier Homepage. | e e p—

2. Quote lists can be sorted and displayed by multiple fields. The My Tools
fastest way to find your quotes is to use the dynamic filtering | == s -
search box. et i s et R et

3. To purchase a quote, click on the quote number and proceed
to checkout. If you need to purchase multiple quotes, you can
easily select them and click "Purchase Selected".

Editing an eQuote Requoting an expired eQuote
4. From within the eQuote list, click on the eQuote number. 8. At the bottom of your Quote page, you
5. Verify the quantity of each item selected. Use the stepper can view and access eQuotes which have
(+/-) buttons or type in the desired number to change quantity. expired within the last 30 days. Clicking
The price will be adjusted automatically. ‘Requote” moves the eQuote to cart

immediately and generates a new eQuote
number. The new eQuote may reflect
changes based on item availability and
current pricing.

6. To make changes to the product, click on “Configure” to open
the configuration page, select your new options, and click
“Return to eQuotes”.

7. Click “Save as new eQuote” to save your changes. The
updated configuration will be saved as a new eQuote
referencing a new eQuote number. The original eQuote will not
be changed and remains in your list until it expires or deleted.

Quotes L —— ABC project
Quots number. 1025614157685 6
Choose the quotes you'd like 1o purchase from the list below, or search for a quote by entering the quote name, creator, buyer, eQuote number, or Sales Quote number in the
search field
nems: ant unit Price e tatel
Subtotal (1)
s185571 185571
Latitude 7280 - Great value = |* Estmated Shepng
Name Humber Created Authrized Buyer Expires¥ Purchased B subtotal / and in-stock for fast 6 Extmated Tan
Total Price shipping Total
Discounted unit price: $1,131.95
ABC project e 1025614197685 Christelle February 21,2018 No $1131.98 N
January 22, 2018 $1,256.75 Configure | Remave frem Created
. — 7] Dl Sman Selection Expires
Created by
Latitude Laptop 1024283647666 Pre o 72373
Show full spec Status.
" o fotal: §1,131.98
View Details fl Requote
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Placing an order

Add one or multiple items to your cart, verify the quantity and adjust
if necessary, easily calculate the estimated tax and shipping, view
a complete description of your products by clicking ‘Show full
spec” or print an easy to read hard copy using the “Print”
functionality. Once done, click on “Checkout” and complete the
steps.

A single page checkout experience allows you to complete your

order quickly.

1. Within the “Order Contact” section, input the required
information.

2. Complete the required Billing and Shipping information.
Select an already pre-populated billing address or add a new
address. The Search field allows for easy and intuitive
address search.

(Please note: Channel partners with end users or Value
Added Resellers may be asked to make an additional
selection)

3. Select your delivery method.

4. Select your payment method using the drop down menu.
Fill out the necessary information.

5. Select Continue Securely.

6. Within the Review screen, check the order information and
make any necessary changes by clicking on the Change
link.

7. Click the green “Order and Confirm Payment” button to

send the order to Dell.

An Order Confirmation screen will appear and reference
your Dell Purchase ID Number (DPID) for tracking purposes.

E Intuitive and streamlined purchasing experience:

v Single page checkout experience
v" Intuitive Address search
v’ Validation ensuring accurate information

Checkout

Shuggang an Puymess

Shipping and Payment

Order Contact

Billing Infoemation

E2ACONRCUSTIN F1C008
KENS PZZA

Contoones Numter 57539

LINE) CC TEST ASORESS LINEZ G, ROUND ROCK, TX 786422000, U5
045 8759005

Adstionat (345) 6789760

IShipping Information
Sarme 24 Mg Ilermaton

TERRY TESTER
KOS PUIA

12345 YES WAY, AUSTIN. TX 78768, US.
(]

NOBEMAL COM

Delivery Method

sa400

00
500

Revwm Order Cometese

Crange

Coange

Checkout
e

Py et Pt

Review and confirm your order

Order information

Ovder contines
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Order status

Confirmation emails

For every order placed online, you will receive three separate
emails from Dell.

- Order Acknowledgement email notifying you the order has
been received by Dell.

- Order Confirmation email which includes Dell order number,
DPID number, and projected ship date.

- Ship Notification email contains detailed
information and confirms order has shipped.

Checking the status of an order

1. The “Order Status” link located just below the top navigation
lets you quickly check the status of one or more open orders.

2. Alternatively, go to the "My Tools" section available on your
Premier Homepage and open the Order Status link.

shipping

Personalizing your Premier Homepage

B @ oww T Do vew e

"

Welcome to Your Premier Homepage

E‘M! &

Master your wockspace
Shop cur best deskiop deale.

My Tools

Quotes
mwuawmmx
and Sales Quotes ©

Standard Configurations
Choose from your cataleg of
VMI and sohutions. Cet

S‘nummnwmm Enjoy up 10 0% off custom by

PowerEdge servers.

Order Status
Get racking nfomatca and
review previcus orders, Chack
oot status

Save 45% on select Smart Printers
For o leited time, upgrade 10 the
benefits of dovd connactty

Lists
View your Lists of favorte
products. Losrm mare

If your Dell Premier landing page has been set up for user personalization, you have the ability to customize your

page by setting eQuotes or Standard Configurations as your landing page. If you would like to select one of the other

landing page views, open the desired category page ("Quotes" or "Standard Configurations") and select the "Make
this my Homepage" link, which is located at the top right hand corner of your page. If you want to revert back to the

default Homepage view, simply click the "X" in the top right corner.

User Access Management

You can allocate Access Groups and Roles within Premier. This enables you to manage what a user can see and do
within the site, depending on job roles and responsibilities. Access Groups and Roles can be created by your Dell

Account Manager.

Individual Level Premier Site Level
(€]e]0]0]

Shopper No Price
Shopper
Buyer

Capabilities

—T T [ [

View all eQuotes for Access Group

View all eQuotes for Premier Page
Purchase from Premier Page
Add/Edit/Remove Users in Access Group
Add/Edit/Remove Users for Premier Page

Create and Manage Access Groups

Dell.com/Account
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ACCGSS Group Management Shop Solutions & Services Support Account |1 -! Searct
If you have a Site Administrator user role, you will be able to |"™=™* ”“"5““ fomects - Heperts - Seleet Bt et
manage the AcceSS Groups Of a‘ Premler Pa'ge Address Book User Management Access Management 9
1. Select “Account” from the navigation menu on top of your
Premier Page.
2. Select “Manage Site” from the second-level menu and then

From this screen you have the ability to:
3.

4. Manage Access Group Permissions whereby you can adapt

5. Edit and delete existing Access Groups.

“Access Management”.

Add New Access Group. You can create the Access Group,
assign a specific name and give users permission to an Access ame

1202

G rou p i administrator Fiit Nelete 6

Genaral Access Edic Detets

the settings that apply to a specific Access Group.

1 20f2

5 por pape V|

5 por page |

Dell Premier Video Library

Watch step by step demonstration videos that cover: Getting started with Premier, Quote creation &
editing, Premier reports & Premier Access. Visit our Dell Premier Video Library.

Premier Helpdesk Information

Call or e-mail the Premier Business Support Team. Premier experts are available to assist for any technical
inquiry related to Premier and existing B2B integration. We provide telephone, chat & email support
(Mon-Fri, 7:30am - 5:30pm US CST):

Premier help Toll Free Number: 1-877-542-3355

Email: US & Canada: Premier@dell.com
PremierConnect B2B: Global B2B Support@dell.com
S le e Live Online Chat: US & Canada Chat

Get support from Premier

page experts.

Copyright © 2017 Dell Inc. or its subsidiaries. All Rights Reserved.
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