POLICEONE.COM 2014 Member Survey Summary

PoliceOne.com’s Reader Survey was conducted between August 12th and September 10th 2014,
receiving 4,883 responses from verified law enforcement professionals across all ranks and
department sizes.

What is your law enforcement status?

Current Law o
Enfocement 73.43%
Retired Law o

Enforcement - 16.67%

Civilian Law o,

Enforcement 4.40%

Civilian (Non o,
LEO) I 5.49%
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Note: Anyone who answered “Civilian” was disqualified from continuing the survey.

How many years have you been in law

enforcement?
Less than 5
years 6.29%
5-9 years - 11.48%
10 - 20 years 34.54%

=2 [ -

Reserve/Auxilia
ry LEO | 1.02%
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What is your current (or highest) rank?

Officer 32.06%
Sheriff I 1.44%

Sergeant 19.38%

Lieutenant - 9.40%
Captainl 3.74%

Commander 1.48%

Deputy Sheriff . 6.35%

Deputy Chief 0.87%

Asst. Chief 0.72%
Chief I 4.50%
Other 20.07%
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What is the size of your department or

agency?
Less tg:g;lg 6.42%
10 - 24 - 12.57%
25-49 14.12%
50 -99 - 14.40%
100 - 499 - 25.08%
500-1,000 9.28%

More than 1,000 - 18.14%
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What is your age?

18 to 24 0.98%

25to 34 10.72%

35to 44 27.83%

45 to 54 31.91%

55to 64 21.32%

65to 74 6.87%

75 or older 0.59%
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How frequently do you engage with
PoliceOne (P1 Website, Email Newsletters,
Facebook/Twitter)?

At least once
a day

Da“y - I

Several times
a week

Weekly - 13.88%

2-3 times a
month

21.61%

33.78%

5.88%

Less than once

a month 3.11%
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Which devices do you visit PoliceOne
from? (Check all that apply)

Desktop 80.03%

Mobile 48.74%
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What best describes your role in
purchasing products for your department

or agency?
Purchase for 33.49%
myself only . ’
Recommend for 29.60%
my department
Purchase for 0
department S

above
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What is your primary source of product
research when evaluating law enforcement

products?
LEO Websites
(Ex: PoliceOne) 62.37%
Print magazines . 6.40%
Manufacturer/De 20.40%

aler Websites

Tradeshows I 3.08%

Other . 7.75%
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What actions have you taken as a result of
viewing an advertisement on the PoliceOne
website? (Check all that apply)

Visited the compa-
ny’s website 78.19%

Researched the
product, service or
company

59.19%

Shared the adver-
tisement with a 40.85%
colleague

Recommended and/
or purchased the
product or service

41.50%

Contacted the
advertiser for more
information

21.52%

Clicked on the ad-

vertisement 44.07%

None of the above
4.89%
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How would you rate the usefulness of
PoliceOne’s Product Categories in
researching products?

Extremely o
Useful 29.46%

Not Useful 1.15%

Not Sure . 7.41%
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Have you attended a law enforcement
tradeshow or expo in the past year?

Answered: 4,516 Skipped: 367

Yes 20.44%
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If yes, did you purchase products as a
result of attending the show?

Answered: 923 Skipped: 3,960

Yes 60.24%
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How often do you read industry print
publications? (Ex: LawOfficer, Police
Magazine, Law and Order, etc.)

Daily 10.88%

Monthly 36.03%

A couple times - 13.56%
ayear

Yearly ‘ 0.75%

Never 3.88%
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How often do you purchase police gear or
other police-related products online?

Weekly 1.27%

- - 1675%

A couple of .,
times a year Teent

Yearly 14.49%

Never 8.35%
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Which of the following has influenced you
or your department to try a new product?

(Check all that apply)
Social Media 16.88%
Webinars about o
Videos of T
products 43.91%

Articles on o
products _ s
Press Releases - 9.27%

White Papers 6.23%

Banner o
Advertisements l e

Targeted Emails 15.68%

None of the 9
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What information brings you to PoliceOne
most often? (Check all that apply)

Answered: 4,241 Skipped: 642

Breaking News 83.68%

Commentary/Anal o

Product
Articles

Purchasing 4
Advice - 10.68%
Job Listings . 7.64%

Training o
Articles 69.16%

Grant Funding - 8.96%

Career and
Education Info

Officer Down L
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45.86%

19.95%
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How do you typically share valuable
information you read with colleagues and
your larger network? (Check all that apply)

Email 81.05%
Linkedin 4.62%

TWitterI 1.77%

Print

Outs/Clippings 24.00%

Don't Share 4.22%

Other - 14.56%
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How often do you share the information you
read with colleagues and your larger

network?
At Least Once o
a Day 4.91%
Daily . 7.13%
Several Times
2 Week 21.65%

Less Than Once o
a Month T
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Would you agree that resources on
PoliceOne have directly impacted your
performance and safety as a first
responder?

Yes 90.34%

No . 9.66%
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Would you recommend PoliceOne as a
product research tool to others in your
department?

Yes 92.16%
No 0.47%

Unsure 7.37%
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