Poccuitckue
NHbOopMaumoHHbIe
TexHonornu

NT-XONAUHT

WWW..a rmdl. U



fdbaEPKAHUE

KOMMNAHWA «APMALA»
O KOMIMAHMM .ttt et e ettt e e e e st e e e e e st e e e e s e snnnnneeeeeesnnnnneeeeeenan 5
JTVLLEH3MM M CEPTUDMKATD vt enireetieesiieeiieesiee ettt esitesbeeesaeessbaessseesbaeenaeesbeeenseesanes
Mpumepbl BbINOAHEHHbIX MPOEKTOB
AT Yo 1T 1 PPN
MPOrPAMMHOE OBECNEYEHUE
ABTOMATU3MPOBAHHbIE MHPOPMALMNOHHBIE CUCTEMDL...evveeeerereeeesereeeseeneeesarenaans 12

MHTEPHET-PELUEHMA. c.eei ittt e e s e s s s eenaeeees 14
NHpopmaLmoHHasa 6e30nacHOCTb M 3aLmMTa NePCOHANBHBIX AAHHBIX ...vveeueeen... 16
CUTYQLMOHHBIN LLEHTP . .eeutteeuteeiutieeiieesiteeeteesabeeeisee st e eseesabeessseesabeeeneesabeesneesanes

OkasaHue rocyaapCcTBEHHbIX YC/IYT B 9/1EKTPOHHOM BUuAe

MeXKBEAOMCTBEHHOE B3AUMOLEMCTBUE. . .uvveeerireeeeeiieeeesreeeesireeessiteeeessneeesnnseens
PeweHua pna nudopmartmsaumm permoHa:
1. PervoHanbHas KomnaekcHas nHbopmaumoHHan cuctema «focycnyrmy......... 22
2. ABTOMaTM3aUMA AeATENIbHOCTU MHOTOMYHKLUMOHA/bHbIX LLEHTPOB........... 23
3. VHPOPMATM3ALLMA B 30 PABOOXPAHEHUM .. ueeeieernerieeeiiieeeeireeesireeesniieeesnanns
4. NHPopmaTm3auma B CPepe KX ...

5. WHTennektyanbHble TPAHCMOPTHbIE CUCTEMDI
CrcTema MOHUTOPUHIA LLENIEBBIX MPOTPAMM.....uvvreerirrreearirreesarreeesreeessnsreeessnseens
YnpasneHne UT-peCcypPCaMm Y CUCTEMAMM...uuuuuururrrrrrrererersrareressrsrssessnsssmssmmsmmnee
MOBUNBHDBIE PELUEHMSA evveeuvieeuiieeireetieenseeeteeesteesseesssaessseessssesnseessssesnsesesssesnsees
PeweHuna Ha ocHoBe cBoboaHoro MO.................
MHTEIPALMOHHDBIE PELUEHUA. ceeeuittieeaitteesiieeeesieeesaateeesansseessbeeeessnseeesaaseeessneeeens
AHanutuKa ana 6usHeca (business intelligence).......oooveiiiiieeeeciieiceceee e,

UT-YCNYTU
YnpasieHve nporpammamm U NnpoeKkTamm
T -KOHCANMTUIHT ..ttt ettt ettt e e ettt e e e e et e e e e e e e e e e s enbnreeeeeesannreeeas
e VA ele] o Tl L= | TR
OBYUEHME. ....eeeeetie ettt et e et e e et e e e e e st e e e eabeeeeaaeeeetseeeeateeessseesassaaeasreeessreeenees
MH®PACTPYKTYPA
MHAKEHEPHDBIE CUCTEMDBL...ceeeiuirieeeieieeeiteeeeaiteeesiseeessabeeesssseeessseeesanbeeessnsseessneees
CETU M CHCTEMDBI CBABM..ieeeeuiiieeeiuitteeeiteeesaiseeeesatteeessabteeseasbeeesnbeeessnbeeesenseeesannees

LleHTpbl 06paboTKM AaHHbIX
KOHTAKTHAA MHDOPMALSA. ...ttt sttt sne e




m)MI'IaHMﬂ «Apmaga» — 3TO KOMaHZa u3 bHonee uyem
1000 uyenosek, BbiNonAHMBWKNX 6Gonee 1500 npoekToB
M rOTOBbIX CAEMaTb BALL NPOEKT ycnewHbiM. MMeHHO ycnex
1 3bDEKTUBHOCTb NPOEKTA Mbl CTaBMM Ha NepBOE MeCTO.

Mbl cneumanvsnpyemca Ha npegoctaBaeHun UT-ycayr,
paspaboTke MO 1 MHPPACTPYKTYPHbLIX MPOEKTaX.

Mbl CTPOMM COBPEMEHHYIO KOMMAHUIO, UCMO/b3YA CaMble
nepenoBsble NoaxoAbl U TexHonorun. Tak, 8 2007 roay
«Apmaga» nepsoii ns UT-komnaHuii Poccun pasmectmna
cBov akumm Ha MMBBE 1 PTC (IPO); KomnaHuA pa3BmBaeTca
He TO/NIbKO OPraHU4YeCKMM nytem, HO U 4Yepe3 CANAHUA,
YTO No3BonAeT 6bICTpO npenocTaBNATb KAMEHTAM HOBbIE
HanpasneHunAa 6usHeca.

«ApMaga» aKTMBHO COTPYAHMYAET C IMAEPaMM PbIHKA,
MCNONb3ya B CBOMX MPOEKTax JydyluMe 3anajHble
TEXHOMOrMU. HO TaKKe Mbl aKTUBHO WMHBECTUPYEM
B HOBblE POCCUICKME TEXHONOTUK, YTOObLI 3aBTpa Poccusa
MeHbLUe 3aBMCena OT 3anafHblXx nocTaslwmkos WT-
pelueHuni.

Mbl yBepeHbl, 4To Poccua B 6imkanwem byaylwem byaer
BCE 60/1ble BHUMaHWA YAENATb BbICOKUM TEXHONOTUAM.

Ona ycnewHoW peanus3auum 3TOM CTPATErmMn HYXKHbI
CU/bHbIE, COBPEMEHHbIE OTeYeCTBEHHbIE KOMMaHUMU,
OfHY M3 KOTOPbIX Mbl CTPOMM.

Ky3oBKUH Anekceii BukToposuu,

lpedcedamens cosema oupekmopos OAO «APMALA»



o komnauun = ARMADA

O KOMMNMAHUU

6onee 16 neT Ha POCCUMUCKOM pbiHKe

BeAyLMii pa3paboTunK nporpammHoro obecneyeHms B Poccun
K/NloYeBOM NocTaBLmK UT-pelleHuid 4nA rocyaapCcTBEHHONO CEKTopa
oKono 1000 coTpyaHUKOB

60onee 150 perMoHanbHbIX NAPTHEPOB
cepTuduMKaumnAa KauecTsa no craHaapty I1ISO 9001:2008
IPO Ha MMBB 1 PTC 8 2007 roay

EeﬂTeﬂbHOCTb rpynnbl KOMMNaHWM «Apmaga» cocpefoTodeHa Ha paspaboTke nporpammHoOro
obecneyeHusa n okasaHmm UT-ycnyr. Cpeam 3aka3umkos KomnaHum 6onee 1500 rocyaapcTBeHHbIX
opraHu3aumii 1 KOMMEPYECKUX CTPYKTYP.

ARMADA

f

APMAJA COOT Frennoc UT COIO3NHDOPM PM EXPERT MMT

APMAJA COOT

Peanusauua UT-NpoeKToB /06O CNOKHOCTU: OT aHaNM3a CYLLECTBYIOLLMX TEXHOMOTUYECKUX
pelleHnit u pas3paboTkm UT-cTpaTterum Ao pa3paboTkM U BHEAPEHUN CUCTEM aBTOMATM3aLMUK
yNpaBAeHYEeCcKoM AeATeNbHOCTU, IKCMNNYaTALUOHHON NOALEPIKKM U 0BYyUYeHMs CreumnanmncTos.

FENNOC MHP®OPMALIMOHHBIE TEXHONOTUW (TENTMOC UT)

YHUBEpPCaNnbHbIA WHTErpatop MUHGPACTPYKTYPHbIX PeWweHuit AnA KOPMNOpPaTUBHbBIX
M TroCyAapCTBEHHbIX 3aKa3uMKOB. Pa3BuTble CcepBMCHble pervoHasbHble MNoApasaeneHus,
pa3paboTKa M NPON3BOACTBO BbIMMCAUTENbHOM TEXHUKM.

COKO3NH®OPM

MonHbii Komnneke UT-ycnyr, BrkAtovas UT-ayTCOPCUHE, CUCTEMHYHD MHTErpauuio, cosgaHue
KUHTENNEKTYyaNIbHbIX 34aHUM». O4HUM U3 BaXKHbIX aKTUBOB ABNAETCA Hanuume nuueHsunin ®Chb,
MYC un CBP.

PM EXPERT

Jlngep pbiHKa ynpaBaeHus npoektamu B Poccumn. KomnaHus OKasbiBaeT yCiyrm rno TPEm
NPOPUNbHBIM HaNPaBIEHUAM: KOHCANTUHT, ayTCOPCUHT, 0BydeHue.

MOCT MOZAEPH TEKHOMOAMKM (NMT)

Jinaep pPoOCCUIMCKOro pbiHKA MEAMUMHCKUX MHOOPMAUMOHHBIX cuctem (MUC MELMANOTN).
OcCHOBHble HanpaBAeHUA AeATEIbHOCTU KOMMNAHWU: CO34aHMe, BHEAPEHWE U CONPOBOXKAEHME
KOMM/IEKCHbIX MPOrPaMMHbIX MPWUIOXKEHUI YPOBHA yMNpaBAeHUs npeanpuatvem gns
MeAMLMHCKUX yUupeskaeHuin pasHoro npodunsn, macwTtaba n Gopmbl COBCTBEHHOCTY.

«Apmaga» ABNAeTcA NAapTHEPOM BeayLMX MUPOBbLIX UT-NponsBoanuTenei, B Tom ymcne:

Microsoft (bﬁ]® @

aIt ORACLE

KomnaHus «Apmada» npu-
cymcmasyem 8 pelimuH-
2ax  8edyujux  ompacsesbix
aHaAuMuU4ecKux aeeHmMcma
(CNews Analytics, IDC)
u busHec-u30aHul («Kom-
mepcaHm»,  «3kcriepmy,  «du-
HaHCc»).  «Apmada» —  00Ha
u3 HeMHo2ux pocculickux
UT-komnaHuli, Komopsie npeo-
cmassieHbl 8 criucke camolx bbi-
cmpopacmyuux — UHHOBAUUOH-
Hbix KomnaHuli Esponbi (Deloitte
Technology Fast 500 EMEA)

Cisco SYSTEMS

®

N

2\ rr I
TN
S R |

-
Project Management Institute



ARMADA : o xomnaHun

NMNUEH3UUN U CEPTUDUKATDI

KOMMAHUW, BXOAALUME B rPYNNY «APMAA», OB/IALAKOT HAGOPOM W13 BONEE YEM 60 IMLLEH3MI, HEOBXOAMMbIX ANA
BbIMO/THEHNA KOMTJTIEKCHbBIX UT-NMPOEKTOB

depepanbHas cnyx6a 6esonacHoctu (PCB)

OcyuwectBneHne paboT ¢ UCNOb30BaHMEM CBEAEHMUI, COCTABAAIOLLMX FOCYAAaPCTBEHHYIO TaiHY

OcyuiecTBneHune pa3paboTKu, NPOM3BOACTBA WKNHPOBANbHBIX (KPUNTOrpadUUECKMX) CPeACTB, 3aLUNLLEHHbIX C
MCnonb3oBaHMeM LWNGPOBA/bHLIX (KpUnTorpaduyeckmx) cpeacts MHGOPMALMOHHbBIX U TEJIEKOMMYHUKALMOHHBIX CUCTEM
OcyluecTBAeHME TEXHUYECKOTO 06CNYKMBaHMA WKdpPOoBanbHbIX (Kpuntorpaduyeckmx) cpeacts

OcyluecTBaeHME PacNPOCTPaHeHUA WKMPOBANbHBIX (KpunTorpaduyeckmnx) cpescTs

OcyluecTBneHMe NpefocTaBaeHns ycnyr B 06a1acti wudposaHua nHdopmaumm

OcyuectBneHune paboT, CBA3aHHbIX C CO34aHNEM CPEACTB 3aWmnTbl UHPOPMALMM, COAEPKALLEN CBEAEHMA, COCTaBAAIOLME
roCYZapCTBEHHYIO TallHy

TexHuyeckoe o6cnyKuBaHWe WKbPOBaAIbHbIX CPEACTB, pacnpocTpaHeHWe WndPOBaibHbIX CPeACTB, PacnpoCTpaHeHue
3aWNWEHHBIX C WMCNO/Mb30BaHWEM LINMDPOBaANbHBIX CPEACTB WMHPOPMALMOHHBIX CUCTEM, CUCTEM W KOMMIEKCOB
TEeNEKOMMYHUKALLUM

OcyluecTBneHMe MePONPUATUIA U (MK) OKa3aHMe ycayr B 061aCTH 3aLUMTbl FOCYAapPCTBEHHOW TaHbI

Cny6a BHewwHel pa3seaku (CBP)

MpoBeneHne paboT, cBA3aHHbIX C UCMO/Ib30BAaHUEM CBEAEHWI, COCTABAAIOLMX FOCYAAPCTBEHHYIO TaiHY, CO34aHWeM CPeacTB
3alMTbl MHPOPMALMK, WM OCYLLEeCTB/IeHWEe MEPONpPUATUIA U (MAKM) OKasaHWe ycayr No 3awuTe roCyAapCTBEHHOM TalHbl
B POCCMICKUX 3arpaHyypeskaeHUsAX:

paboTbl, CBA3AHHbIE C WMCMNO/Nb30BAHMEM CBEAEHWUI, COCTABAAIOLWLMX FOCYAAPCTBEHHYIO TaliHYy, NPW OCYLLECTBAEHUN
NPOEKTHON [eATeNbHOCTU U 06CNefoBaHUM TEXHUYECKOTO COCTOSIHMA 34aHMM P3Y U MX MHMKEHEePHO-TEXHUYECKUX
KOMMYHWKauui,

paboTbl, CBA3aHHble C MWCMOAb30BAHMEM CBEAEHWI, COCTABAANOWMX FOCYAAPCTBEHHYIO TalHy, NPW BbINOJHEHUN
06LLeCcTPOUTENbHbIX, CTPOUTENbHO-MOHTAXKHbIX M OTAEN0YHbIX PaboT, YCTPOMCTBE BHYTPEHHWUX WMHMKEHEPHbIX CUCTEM
n obopyaoBaHus,

pa3paboTka, YCTaHOBKA M BBOZ, B IKCMAyaTaLMIO CUCTEM MHMEHEPHO-TEXHUYECKOW 3aluTbl NOMELLEHU, 34aHUN
W TeppuTopuii P3Y, a TakKe CUCTEM OXPaHHON W MOXapHOM CUrHANM3aALMMK, 3aMKHYTbIX CMCTEM TENEBU3NOHHOIO
HabNtOAEHNA U CUCTEM KOHTPO/IA U yNpaB/ieHNsa SOCTYMNOM,

MOHTa¥X M BBOZ, B IKCMN/yaTaLLMIO CUCTEM BHYTPEHHEW M FOpOACKOM TenedOHHOM CBA3M POCCUINCKUX 3arpaHyuperkaeHui,
MPOEKTUPOBaHWE, BBOA, B 3JKCM/yaTaUMO M PEMOHT MOMELLEeHWN, NpeAHa3HAYeHHbIX ANs 3awuTbl MHGOPMauum,
cofepKallen cBeeHUsA, COCTAaBAAOLWME FrOCYAAPCTBEHHYIO TaliHy.

depepanbHan cnyx6a No TeXHUYECKOMY M 3KCMOPTHOMY KOHTpoto (PCTIK)

OcylectBaeHe MeponpuATUA U (MK) OKa3aHKWe ycayr B 061aCTy 3aLMTbl FOCYAaPCTBEHHOM TaliHbI (B YaCTM TEXHUYECKOM
3aLLMTbl MHPOPMALMU: MPOEKTUPOBAHUE OOBLEKTOB B 3aLLMLLEHHOM UCMONHEHUM)

OcyuwiectBneHne MeponpUATUIA U (MU1M) OKa3aHMe ycayr B 06/1acTy 3aLLMTbl rOCyAapCTBEHHOM TaliHbI

OcyuiectBaeHne MeponpuaTHiA U (MNKn) okasaHme ycayr B 061acTy 3alMTbl FOCYAaPCTBEHHOM TaliHbl (B YacTU TEXHUYECKOM
3alWmMTbl MHPOPMaLLMK)

MpoBeaeHue paboT, CBA3aHHbIX C CO34aHMEM CPeACTB 3aLMTbl MHGOpMaLMK

MpoBeneHne paboT, CBA3AHHbIX C CO3AaHWEM CPeACTB 3aWnTbl MHPOpMaLMK: pa3paboTka, NPOM3BOACTBO, peanmsaums,
YCTaHOBKA, MOHTA¥K, HasafdKa, MCMbITaHUA, PEMOHT, CepPBUCHOE OBCNYKMBAHUE: TEXHUYECKMX CPeacCTB 3aluuTbl
MHOOPMALMK; 3ALUMLLEHHBIX TEXHUYECKMX CpPeacTB 06paboTKM MHPOPMaLMK; TEXHUYECKUX CPEeACTB KOHTPOAA
abPeKTMBHOCTU Mep 3aWnTbl HGOPMALMM; MPOrPAMMHbIX (MPOrPaMMHO-TEXHUYECKMX) CPEACTB 3aLLMTbl MHOPMaLNK;
3aLWMILEHHBIX  NPOTrPaMMHbIX  (NPOrpaMMHO-TEXHMYECKMX) CpeacTB  06paboTkM  MHPOpMauMM; MNPOrpamMHbIX
(NporpaMmHO-TEXHUYECKMX) CPEACTB KOHTPO/IA 3aLMWEHHOCTM NHbOPMaLMK

MuHucrepcTeo 060poHbl PO (MUHO6GOpPOHDI)

[JeatenbHocTb B 06/1aCTU CO34aHUA CPeACTB 3amnTbl MHGOPMaLLUK

locyaapcTBeHHas TexHuyeckas kKomuccua npu MpesnaeHte PO (Toctexkommecus)
[eAatenbHoOCTb MO TEXHUYECKOM 3awmTe KoHbUAeHUManbHON nHbopMaLmum

PaspaboTka v (1K) NPOM3BOACTBO CPEACTB 3aLUTbl KOHOUAEHLMANBHOWM MHPOPMALLUK
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NMNUEH3UN U CEPTUDUKATDI

TENEKOMMYHUKAUNWN, CTPOUTE/TBCTBO, KAHECTBO

TUV Thiiringen e.V.

CepTndurKaT COOTBETCTBUA CUCTEMbI MeHeAKMeHTa TpeboBaHuam ctaHgapTa DIN EN ISO 9001:2008 B obnacTax:
= [pOoeKTMpoBaHMe, pa3paboTKa, BHEAPEHUE N CONPOBOXKAEHUE UT-pelleHuni,
=  ynpasneHue UT-akTMBammu, BXOAWMMM B FPynny KOMNaHUM «Apmaaa»

depepanbHas cnyxba no Haasopy B chepe cBa3u (PockomHagsop)
= [IpegocTaBneHue TesleMaTUYeCKUX YCAYT CBA3N

= Ycnyru cBsA3uM B CETU Nepesaydn AaHHbIX, 38 UCKAOYEHMEM Nepesaym rofiocoBon MHGopmaumum

depepanbHOe areHTCTBO NO NPoMbiLieHHoCcTH (PAN)
= OcywecTBiaeHne NPON3BOACTBA aBUALMOHHOM TEXHWUKM, BOOPYKEHUA U BOEHHOM TEXHUKM
= OCyuwecTB/AeHNE PEMOHTA aBMALMOHHOMN TEXHWUKM, BOOPYKEHMUA Y BOEHHOW TEXHUKM

= OcyLwecTBAEHWNE UCTbITAHWUM AaBUALMOHHOM TEXHWUKM

MuHucTepcTBo PP no genam rpaxkgaHCcKo 060POHbI, Ype3BbIYaiHbIM CUTYaLMAM M IMKBUAALUKN NOCEACTBUI CTUXUAHBIX
6eactBuin (MUC)

= [lpon3BoacTBO PAabOT NO MOHTAXKY, PEMOHTY U 0O6CNYXKMBAHUIO CPeacTB obecneyeHns noxapHon 6e3onacHoOCTU 34aHKM
M COOpPYKEHUM

= [leATenbHOCTb MO NPeAynpesKAeHMUIO U TYLIEHUIO NOXKapoB

POCTECT-KAYECTBO

= CepTudUKaT COOTBETCTBUA Ha ycayru (paboTbl): pEMOHT, yCTaHOBKa M TeXHWYecKoe obcnyKmuBaHue obopynoBaHuA
MHPOPMALIMOHHbBIX TEXHONOTUIA, CUCTEM BUAEOHAbNIOAEHMA, KOHTPONA JOCTYMNa U NOMKAPHO-OXPAaHHOM CUTHaAN3aLUK

= CepTMdMKAT COOTBETCTBUA CUCTEMbI MEHEAXKMEHTA KayecTBa TpeboBaHUAM mexayHapogHoro ctaHgapTa MCO
9001:2008

= CepTuduMKaT COOTBETCTBMA CUCTEMbI MEHEeAKMeHTa KayecTsa TpeboBaHusam MOCT P MCO 9001-2008 (MCO 9001:2008)
= Ceptuoukar Ne POCCC RU.3070.04MP01.0C01.Y369
CPO HIM «MeayHapoAHbIii anbAHC CTpoUTeNnen»

= CBMAETENbCTBO O JOMNYCKe K onpeaenéHHOMY BUAY UK BUAAM PaboT, KOTOpble OKa3biBAOT BAUAHME Ha 6e30MacHOCTb
06BEKTOB KanuUTaIbHOTO CTPOUTENBLCTBA. CBUAETENLCTBO AENCTBUTENLbHO 683 orpaHMYeHns CPoKa U TepPUTOPUN ero
nencreusa

CPO HN «MexayHapoaHoe o6beanMHeHNE NPOEKTUPOBLLUKOBY

= CBMAETENbCTBO O AOMNYCKe K onpeaenéHHOMY BUAY UK BUAAM PaboT, KOTopble OKa3biBaAlOT BAUAHME Ha 6e30MacHOCTb
06EKTOB KanWUTa/IbHOTO CTPOUTENbLCTBA. CBMAETENbCTBO AENCTBUTENbHO 63 orpaHMYeHns CpoKa U TeppPUTOPUN ero
nencreusa

CPO HIN uHKeHepoB-u3sbickateneit «CraHaapT-U3bICKaHUAR

= CBMAETENbCTBO O AOMNYCKE K onpeaenéHHomy Buay Uam sugam paboT, KoTopblie OKa3blBalOT BAUSAHME HA 6e30nacHOCTb
06BbEKTOB KanMTa/bHOTO CTPOUTENBLCTBA
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depepanbHaa TamoXKeHHas cnyxba (PTC): uHbOpMaLMOHHO-aHaNUTUYecKas cuctema DTC-ABTOTpaHCNOPT.
ObecneunBaeT 0bMeH MHbOPMaLMen MexXay LEeHTPaIbHbIM annapaTom U perMoHaibHbIMM nogapasaeneHmamm (bonee
150 TamoxkeH 1 700 TamoxkeHHbIx nocTtos). AUUC @TC-ABTOTPaAHCNOPT NPU3HaHa 0A4HOM U3 KpynHelwnx B EBpone.

depepanbHan cnyxkba rocyaapcTBeHHOM cTaTUCTUKM (PoccraT): egmMHoe MHOGOPMALMOHHOE NPOCTPAHCTBO AA
60 POCCUINCKMX MUHWUCTEPCTB M BEAOMCTB, OCYLLECTBAAIOWMX COOP M aHaAM3 AaHHbIX O COCTOAHMU KOYEBbIX
oTpacnelt sKOHOMUKK Poccuu.

MWHUCTEPCTBO CBA3M U MACCOBbIX KOMMYHUKaumii (MUHKOMCBA3b): cO3gaHMe CUCTEMbI MOHUTOpUHra WKT,
co3gaHue u conpoBoxaeHne ®esepasbHOro NopTana ynpaBaeHYeCcKUX Kagpos.

LUHUWU ueHTp MuHUCTEPCTBA NPOMDILLIIEHHOCTU U ToproBau PP (MuHnpomTopr): co3gaHne CUTYaumoHHOro
LeHTpa pykosoauTena. Aunaom MUHKOMCBA3M B KOHKypce «Jlydwmne 10 UT-npoOeKToB ANA roccektopa» B
HOMMHALMK «JTyYLWNI CUTYALUMOHHbBIN LLEHTPY.

MuHucTepcTBO tocTULUMKn PO (MuHiocT): cosgaHne EAMHOMO rocysapcTBEHHOMO peecTpa HOPMATUBHO-NPABOBbIX
akToB Poccuiickon depepaumu.

AamuHuctpauma MNpesumgeHta PO: paspaboTtka cnpaBoYHO-MHGOPMALMOHHON CUCTEMDI.

MuHucTepcTBO GPUHAHCOB PO (MUHUH): paspaboTka odULUMaNbHOIO caifTa U MHTPAHEeT-NopTaNa BELAOMCTBA.

MUHUCTEPCTBO MHOCTPaHHbIX Aen P® (MWUA): cospaHne cucTembl ynpaBiaeHUs GUHAHCOBO-XO3AMCTBEHHOM
[eATeNbHOCTbIO.

MuUHUCTEPCTBO cenbcKoro xo3aictea PP (MuUHcenbxos): ccTema MOHUTOPUHIA X043 BbINOAHEeHUA deaepasnbHOM
LesIeBO NPOrpamMmbl, BK/IOYAKOLWAA aBTOMATU3aLMIO YNpasieHna NporpaMmmoin M MoCTPOEHWe MeTOA0N0MMK
BELEHMA NPOEKTOB.

MMWHUCTEPCTBO 3KOHOMMUUYECKOrO Pa3BuTUA M Toproean PO (MUHIKOHOMPa3BUTKUA): pa3paboTKa 3/1eKTPOHHbIX
aLMWHUCTPATUBHbIX PErNIaMEHTOB.

depepanbHan cay:kb6a oxpaHbl (PCO): paspaboTka MHGOPMALMOHHO-aHANUTUYECKON CUCTEMbBI MOHUTOPUHIA U
OLEHKM 3GPEKTUBHOCTU yNpaBneHus BogKeTHbIMK pecypcamu u gpyrve UC.

Apmapga: co3gaHne 1 BHeAPEHWE 3/1eKTPOHHOIO NpaBuTeNbCTBa pernoHa (r. Mocksa, fipocnasckas, Bonoroackas,
Teepckas, Camapckan, Hosropoackas, MpkyTckas obnactu, Pecnybanka Komu).

MwuHucTepcTBO BHYTPEHHUX Aen PO (MB/I): npoeKTbl B paMKax co3aaHUA MHGOPMALMOHHO-aHAaIUTUYecKuX cuctem T’MBA/.

degepanbHoe areHTCTBO no  pbi6onoBctBy  (PocpbibonoBcTBO):  paspaboTka  cTpaTerMm  pasBuTUA
MHPOPMALIMOHHbIX TEXHONOTUIA B areHTCTBE U OTPaCcaM.

MpaButenbctBo MOCKBbI: CO34aHME eAMHOM CUCTEMbI aBTOMATU3aLMK LEeHTPaIM30BaHHOMO NpeaocTaBieHnn
rocyZ1apCTBEHHbIX YC/AYT M KOHTPOASA ucnonHeHua epyHkumit (AC NY®), cosgaHmne noptana M3Pa u MpaButenscTea
MoCKBbI, pa3paboTka cepBMCOB AN NMOPTana rocygapCTBEHHbIX U MYHULMNANbHbIX YCAyr I. MOCKBbI, co3gaHue
N BHeapeHne MHOrodpyHKUMOHANbHbIX LLEHTPOB, pa3paboTKka M BHeAPEeHWE KOMMAEKCHbIX MHPOPMALMOHHbIX
peLueHni No 3aKasy AenapTaMeHTOB, 34PaBOOXPaHeHUA, 0bpa3oBaHua n KX r. MockBbl

MuHUCTepCcTBO KynbTypbl PO (MUHKYNbT): co3gaHune dpeaepanbHOro noprana KyabTypHOro Hacneams.

MUHKUCTEPCTBO 34paBOOXPaHEHMA U COUManbHOro passutua PP (MuHsgpascoupassutma): paspabotka cuctembl
MOHUTOPUHra «CoLanbHas KapTa.

depepanbHoe meguKo-6uonornyeckoe areHTcteo (PMBA Poccum): KomnaekcHas aBTOMatTM3auMa CUCTEMbI
MEKBEOMCTBEHHOIO B3aMMOAENCTBUSA YUPEKAEHU MeANKO-COLMaNbHOW cdepbl.

depepanbHas cny:kba MCNONHEHUA HaKasaHuii Poccuu: co3gaHue CUCTeMbl aHaUMTUYECKoW 06paboTKu
CTaTUCTUYECKOM OTYETHOCTM aeAaTenbHocTn YUC.

Fasnpom: sneKTPOHHAA TOProBO-3aKyNoOYHaaA NaoLaaKa.

CbepbaHKk Poccumn: cosgaHune MHTepHeT-nopTana (NpucBoeHo 1-e MecTo cpeay POCCUMIMCKUX MOPTANoB B PEUTUHTE
Financial Times Bowen Craggs Index 2009), pa3paboTka NporpaMmMHOro Komrnaekca « ABTOMaTU3MPOBaHHAsA cucTeMa
yNpaBaeHWsA OTKPbITON BasIlOTHOM NO3ULLMEN».

LieHTpanbHbI 6aHK PP (LLeHTpo6aHK): MHTErpaLmMOHHbIM NopTan MHGOPMALMOHHbIX NPUNOXKEHWUI, NpefocTaBNeHme
€[MHOM TOYKM [OCTYMNa K CUCTEMAM M NPUIOKEHUAM BaHKa.

CO E3C: co3paHue caiTa «CalT 6GanaHCUPYIOLLErO PbIHKay.
MPCK UeHTpa: co3gaHne UHTepHeT-nopTana, ayauT MHGOPMALMNOHHBIX CUCTEM.

HUU CN um. H.B. Cknudocosckoro, TKb um. BoTKMHA: aBTOMATU3MpPOBAHHAA MHOOPMALMOHHAA cUCTeMA AA
CNYXKObl TPAHCNIAHTONOTUN.

Moct MogaepH TekHonogxku (MMT): 6onee 300 KAMEHTOB B 061aCTU BHEAPEHUS MEAULMHCKON MHPOPMALMOHHOM
cuctembl « MEOUANIOM, cpean HUX — nonnknnMHMkn OAQ «lasnpomy», rpynna KomnaHuii « Meacu» v gpyrue.
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NMPUMEPDLI BBINMO/MTHEHHbIX MPOEKTOB

| = UT-ycayrm n nHppacrTpyKkrypa

MuHuctepcteo ¢puHaHcoB PP (MuHUH): ayTcopcnHr UT-uHOpacTpyKTypbI.

depepanbHoe KasHaueicTBo (Ka3HaueicTBO): NPOEKTMPOBaHNE, MOHTaX M MyCKO-HaNaAKa PermoHanbHbIX Y3108
cBa3u (90) TeppUTOPMANbHbLIX OPraHOB, CO34aHMe 3aLLMLLEHHOTO KaHana Nepesayn AaHHbIX.

depepanbHoe areHTCTBO 06pasoBaHuA (PocobpasoBaHue): MOHTaXK y4ebHbIX Knaccos B 6onee yem 300 yyebHbIX
3aBegeHunAx no scen Poccun.

depepanbHaa murpaumoHHaa cnyxba Poccum (PMC): conpososkaeHne cuctembl «Tpyaosas Murpaumsa».
NHbopmaLmMoHHO-aHaMTMYecKas cuctema obecnedvisaetT MHGOPMMPOBAHME MHOCTPAHHbIX FPaKAaH O BaKaHTHbIX
MecTax 1 3bPpeKTUBHOE PerynmpoBaHune NPOLECCOB BHELUHEN TPYA0BOM MUrpaLLmK.

MuHUCTEPCTBO MHOCTPaHHbIX gen PO (MUA): cosaaHme 3alMWEHHON CeTU nepeaayn AaHHbIX B UHOCTPAHHbIX
noconbcTBax Poccun.

DenaptameHT 06pa3zoBaHmna MOCKBbI: NogaepiKka MHOPACTPYKTYpbl y4ebHbIX 3aBeaeHul . Mocksbl (6onee 100)
N 6ubanoTeK r. Mockabl.

TpaHcHedTb: KOHCANTUHT, PEUHIKUHUPUHT BU3HEC-NMPOLLECCOB.

MpasutenbctBo Kany»ckoit o6nactu: cosgaHne MHTENNEKTYaNbHOTO 34aHUA BUsHec-MHKybaTopa B TexHonapke
«OBHUHCK».

«BbaHK Cocbete ¥eHepanb Boctok» (BSGV): ycnyrnno obecneyeHuto pabotocnocobHocty UT-uHbpacTpyKTypbI
28 MOCKOBCKMX AOMNONHUTENbHbIX 0PUCOB, ayTcTapOUHT.

EBpas Mpyn C.A.: KOHCANTUHTOBbIE YC/IYTM Ha NpoekTe «PeKoHcTpyKumMa PBL, penbcosoli naowaaku «Espas 3CMK».
Toprosasa komnaHusa «A3byKa BKyca»: NpoeKT no obecneyeHnto HeNpPepbIBHOCTY TOPFOBOFO NPOLLECca KOMMAHUW.
ToproBasa KomnaHuaA «lMaTapcoH»: nogaepxKa UT-uHdpacTpyKTypsl B 30 dmnmanax.

KomnaHusa «HuKkomep»: TexHuyeckoe obcnykunsaHune UT-mHOpacTpyKTypbl B 64 dunmanax.

depepanbHaa TamoKeHHaa cayxba (PTC): ocHaleHne 6000 paboumnx mecT.

| " YnpaBneHue npoeKTamu

depepanbHoe areHTCTBO No o6pasoeaHuio (PocobpasoBaHue): MPOEKT MOAEPHM3ALUM MHPPACTPYKTYPSbI
yupexRaeHuit Boicliero npodeccuoHanbHoro obpasoBaHus.

Bonee 6000 KomnaHuii NpoBenu obyueHne CBOUX COTPYAHUKOB yNpaBAeHUIO NpoeKkTamu B «Apmage» (PM Expert):
O4YHOEe 0byuyeHue gns NOAroToBKM K ypoBHIO PMP npownn 6onee 25 000 meHeaKepoB M3 BCeX permoHoB Poccuu.
BbigaHo 6onee 40 000 cepTudmKaTOB.

®CK EIC: onepauMoHHOe yrnpaBaeHe NPOeKTOM 3aKa3uMKa B paMKax CO34aHMA CUCTEMbI KOMMEPYECKOTO yYéTa
3/IEKTPO3HEPTUM, A TAKIKE yrpaB/ieHe NPOEKTUPOBAHNEM, PEKOHCTPYKUMel 6onee yuem B 80 pervoHax PO.

TooTta Motop: ynpasneHne UT-npoekTamm 3aKaszumnka, HaumHas c 2005 roga (6onee 30).

BTb 24: peanv3oBaHO NepBoe cpean poccuiickmx 6aHKoB BHeagpeHue Microsoft Project 2007, nosblluieHa
3dpdeKTMBHOCTL ynpasaeHua npoekTamm BTH 24.

POCHO: nepBoe Ha pbiHKe cTpaxoBaHusA Poccun BHeapeHue Oracle E-Business Suite, uto o6ecneunno noaroToBKy
B CMCTEME FrOA,0BOro 0T4éTa No cTaHgapTy MCPO K noctaBneHHOMY CPOKY.

Cyxoii: co3gaHue cucTembl ynpaBaeHus, Ha 6ase KOTOpPoK 0bCny»KMBatoTCA 3aKasumKkm npoekTa Sukhoi Superjet 100.

PeHeccaHc Life: ynpasneHve npoeKTom BHeAPEHUA MHPOPMALLMOHHOM CUCTEMbI CTPAXOBAHWUA ANA KOMMNAHUN
¢ 30 punmnanamum 1 areHTCTBaMm no Bcen Poccuum co wrtatom 6onee 1200 GUHAHCOBBIX KOHCYIbTAHTOB.

MaRussia Motors: BbinonHeHWe paboT B paMKax BHegpeHMA KOPNOPATUBHOM CUCTEMbI YNPaBAEHUA NPOEKTaMU.
BOJITA-AHENP: ynpaBaeHne NPOEKTOM PEKOHCTPYKLMM HOBOTo oduca 1 nepeesga B Hero.
K «CBA3HOI»: BHEAPEHNE MHPOPMALLMOHHOM CUCTEMbI YNPaBAEHMA NPOEKTAMU.

Yota: co3aaHue Ha caiiTe 3aKasuymKa NPOrpaMmmbl TEXNOAAEPHKKMN «BUPTYanbHbIA KOHCYABTaHTY.

MockoBcKaa ropoackaa TenedoHHaa ctaHuua (MITC): noctpoeHue KOPMoOpaTMBHOM CUCTEMbI yrpasaeHUs
NpoeKTamMu.
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2012, «3kcnept PA». KpynHeiiwume poccuiickue paspabotumku MO: KomnaHua «Apmaga» BowAa B YMCIO MATU
KpYMHenLwmx pa3paboTynkoB nporpammHoro obecneyeHus B Poccum no utoram 2011 roaa.

2011, «CNews Analytics». «Moct MogepH TekHonogxm» (MMT), BxoaaAwLan B rpynny «Apmaga», 6bi1a npysHaHa AyyLiei
KomMaHuen B cdepe paspaboTKy U NOCTaBKM MEAULMHCKUX MHPOPMALMOHHBIX cucTem no utoram 2010 roza.

2011, «CNews Analytics». Komnanua «Apmaga» BxoguT B Ton-10 KpynHehwwunx WUT-paspabotumkos Poccun. B
penTUHre NPUHUMAIOT yYacTUe POCCUIMCKME KOMNAHUM, 3aHMMatloLLMecs pa3paboTKol cOBCTBEHHbIX NMPOAYKTOB U
ycnyr. KomnaHum paHXupyrTCA MO pasMmepy BbIpyYKU.

2011, «3kcnept PA». KomnaHua «Apmaga» no ntoram 2010 roga ynpounna ceBoé nonoxeHue B Ton-5 KpynHenwmnx
pa3spabotumkos MO B Poccuu, 3aHAB 4 CTPOUKY.

2011, «3kcnept PA». KomnaHua «Apmaga» 3aHana 25 CTPOUKY B PeMTUHIe KPYMHEeMLW X poccuitckmx UT-komnaHui
no ntoram 2010 roga. B peiTrHre KOMNaHUM PaHKMPYOTCA MO COBOKYMHOMY Pasmepy BblpyYKM.

2011, «<KommepcaHTb-[eHbrny. KomnaHusa «Apmaga» BxoguT B Ton-5 KpynHenLwmnx oTeyecTBeHHbIX pa3paboTunkos
nporpammHoro obecrnevyeHuns no ntoram 2010 roga.

2011, «<KommepcaHTb-eHbrn». KomnaHus «Apmaga» 3aHana 24 CTPoUKy B peiTuHre KpynHenwmx MT-komnanuii Poccum.

2010, «CNews Analytics». CNews100: KpynHeiiume UT-KomnaHuu Poccumn 2009 roga — «Apmaga» B umcne 30
KpynHenwmx UT-komnaHuii Poccum no ntoram 2009 roaa.

2010, «3kcnept PA». KpynHeilwimne poccuMinckme KOMnaH1MM Ha pbiHKe MHGOPMALMOHHBIX U KOMMYHUKALMOHHbIX
TexHonorui no utoram 2009 roga: «Apmaga» sxogut B Ton-30 UT-komnaHuit Poccum no utoram 2009 roaa.

2010, «9kcnept PA». [lecaTb KOMNaHUIA — NMAEPOB cpeam pa3paboTuMKOB NporpaMMHOro o6ecneyeHnsa No UToram
2009 roga: «Apmaga» 3aHMMaeT 5-e MecTo peiTuHra paspabotumkos MO B Poccum 3a 2009 roa,

2010, «KommepcaHTb-AeHbrn». KomnaHuu — anaepbl cpeamn paspabotynkos nporpammHoro obecneyeHums:
AHANUTUKM NPU3HaNK rpynny «Apmaga» 4-i B pelituHre «PaspaboTka nporpammHoro obecrneveHms 3a 2009 roa».

2010, «kKommepcaHTb-LeHbry. KomnaHum poccuiickoro UT-pbiHKa: Mpynna «Apmaga» 3aHMMaeT 25-10 CTPOKY perTuHra.

2009, «3Kcnept PA». [lecATb KOMnNaHui — AngepoB cpeau pa3paboTyMKoB MporpammHoro obecneuveHus:
AHA/IMTUKKM NPU3HAAKU Tpynny «Apmaza» BTOPbIM KpynHenwnm pa3paboTymkom nporpammHoro obecneyenus (no
BE/IMYMHE BbIPYyYKM JAaHHOIO HanpasieHus 3a 2008 roa).

2009, «dkcnept PA». KpynHeiwumne poccuinckme KOMNaH1MM Ha pbiHKe MHGOPMALMOHHbBIX U KOMMYHUKALMOHHbIX
TexHonoru no utoram 2008 roga: «Apmaga» sxoaut B Ton-30 UT-komnaHuit Poccum no mutoram 2008 roaa,
3aHUMaeT cpeam HMX 3 MecTo Mo Temnam pocTa 3a rog.

2008, Meguanorus. PeATUHr pykosoauteneit UT-komnaHmii no ynommHaemoctn 8 CMU B 2007 rogy: reHepabHbIN
OMPEKTOP rpynnbl KOMNaHUM «Apmagaa» Anekcent Ky30BKWH 3aHAN B 3TOM MUCCAea0BaHUN 5 mecTo.

2008, «Ikcnept PA». KpynHeiwimne poccuinckme KOMNaH1MM Ha pbiHKe MHGOPMALMOHHbBIX U KOMMYHUKALMOHHbIX
TexHonorui no utoram 2007 roga: «Apmaga» sowna B Ton-30 poccuiicknx UT-komnaHui.

2008, «3kcnepT PA». [ecATb KOMNaHUii — AuAepoB cpegu pa3paboTuMKOB NporpammHoro obecneveHus:
aHaIMTUKK «IKcnepTa» MpusHaAW rpynny «Apmaga» TPeTbMM KpynHehWwunm pas3paboTimkom MnporpammHOro
obecneyeHuns (Mo BEANYUHE BbIPYYKM AaHHOTO HanpasaeHusa 3a 2007 rog,).

2006, «CNews Analytics». CNews100: KpynHeiiwume UT-komnaHum Poccum — cavsarmne «PBK CODT» u «lenmoc
KomnbloTep» npuseno kK obpasosaHuto UT-rpynnbl «Apmaga». HoBbI XonguHr cpasy Bopsanca B anuTy NT-6usHeca
Poccun.

2006 «CNews Analytics». CNewsFAST: Camble 6bicTpopactywme UT-komnaHum Poccum — «Apmaga» BoLia B TPOMKY
camblx bbicTpopactywmx NT-komnaHuii no utoram 2006 roga.
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ARMADA -

MPOrPAMMHOE OBECNEYEHUE

ABTOMATU3UPOBAHHbIE UHPOPMALIMOHHBIE CUCTEMDbI

ABTOMATU3AUNA BU3HEC-MPOLLECCOB, CBOP M OBPABOTKA OTHETHOCTW, BEAEHWE PEECTPOB, PASPAEOTKA U

COMPOBOXAEHME MEXBEAOMCTBEHHbIX UHOPOPMALMOHHbBIX CUCTEM

co3paHue U BegeHue rocyaapcCrteeHHbIX U MyYHULUUNA/IbHDbIX peecTpoB

yA06HbIN AoCcTYyN K UHGOopMaLumn, pabora c MO6UIbHBIX YCTPOMCTB

momnneKCHble NPOEKTbl MO CO343aHUI0 eAMHbIX AaBTOMATU3MPOBAHHbLIX MHOGOPMALMOHHBIX
cuctem  (EAUC) B KpynHbIX TeppuTOpManbHO-pacnpeseneHHblX OpraHM3auusax pasHowm
oTpacneBoi (BeAOMCTBEHHOI) HaMpPaBAEHHOCTM ABAAIOTCA OCHOBHOW cheuuanusaumen
KomnaHuu «Apmaga» (APMALA COPT).

EANC ocyLLecTBAAIOT NOHbIN LKA 06paboTkM MHGopmaLmm - oT cbopa 1 nepesaum (obmeHa)
[0 06paboTKM (B TOM uMcie M B peaslbHOM BPEMEHM) M aHanau3a, Ha OCHOBE KOTOPOro
NPUHUMALOTCA yNpaBieHYecKMe pelleHns. «ApMaga» OKasblBAeT MOJIHbIM KOMMNIEKC ycayr
Nno aBTOMATM3aLUMM BELOMCTBEHHbIX U MEXBEAOMCTBEHHbIX aiMUHUCTPATUBHbIX NPOLECCOB
M pernameHToB, BK/ItoYatoWwmMli B cebsa He TONbKO 3Tanbl pa3paboTku u BHeapeHua AUC, Ho 1
3Tanbl ayAnTa, aHanM3a, pa3paboTKM NPOEKTOB PeriaMeHTOB, aBTOMATM3aLNN, BHEAPEHUA U
AanbHeNLWero conpoBoOXAEHUA U MOLEPHU3ALLMN Pa3paboTaHHOIo NPoAyKTa.

PeweHus, paspabatbiBaemblie «ApMagoin», N03BoAsAT ob6ecneynTb NOJHYIO aBTOMaTU3aLMIo
npoueccos cbopa OTYETHOCTM, KOHTPO/Ib M BbIBEPKY [AaHHbIX Ha BCex 3Tamax npouecca,
BeJeHMe PeecTpoB, a TakK »Ke OCYLLEeCTB/IATb BBOA AaHHbIX B 106bIX YA06HbIX dopmaTax.

KomnaHua ucnonb3yeT Nyywunii MMpoBOI onbiT B 0b6sacTn ynpasneHus WUT-ycnyramm—
pekomeHgaumm ITIL 1 1SO:20000, a TakKe cobCcTBEHHYO Pa3paboTky — YHUOULUPOBAHHbIN
«KaTanor cepsucHoOro obcayKmMBaHUa».

«Apmaga» Bxoaut B TOM-5 poccuiickmux paspabotumkos MO (PA 3kcnepT) M cnocobHa
peann3oBbIBaTb NPOEKTbl N0OOWN CNOXKHOCTK, NMPUB/EKas U YETKO OpraHM3oBbIBaA paboTy
[ecATKOB noapsafumMkoB. PeweHusa, paspaboTaHHble KomnaHuen «Apmaja» WUCMo/b3yoT
COTHM OpPraHM3aumnin n AeCATKM TbICAY NO/b30BaTENEN.
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aBTOMaTMU3aLMA YHUKA/IbHDBIX BEAOMCTBEHHbIX U MEXXBEAOMCTBEHHbIX 61M3HEC-NpPoLLeccoB
pa3paboTKa U NPOeKTMPOBaHUE aAMUHUCTPATUBHDIX PErIaMEHTOB

NPOEeKTnpoBaHMe pacnpeaeneHHbIX BbICOKOHArpyXeHHbIX CUCTEM C AECATKaMU TbicAY nonb3oBareneu

«®edepanbHasa caywba 2ocy-
dapcmeeHHol  cmamucmuKu
Poccuu 6aazo00apum compyo-
HUK08 «ApMadbl» 30 8bIM0AHEH-
Hyto pabomy Mo CO30aHUK UH-
gopmayuoHHol 6a3bl OaHHbIX
rno pocculickum mansim npeo-
apusmusm U npednpuasmusam
mopeoénu.

C nomouwjbto co30aHHOU UHPOp-
MAUUOHHO-AHAAUMUYeCKOU
cucmemsl compyOdHUKU Poccma-
ma noay4unu 803MOMHOCMb
8bIMONHAMb  C/IOMHbIE 3aMpo-
Cbl 8 OMEPAMUBHOM pexcume u
ocyujecmenames  KOMIAeKCHbIl
aHaAu3  OGHHbLIX  COUUA/bHO-
9KOHOMUYECKO20  Xapakmepa.
B yenom, eHedpeHue cucmemsl
M10380/1U/10 3HAYUMESNBHO M08bI-
cume aghgpekmusHOCMb UCMOb-
308aHUA UHOPMAYUOHHbIX
cmamucmuyeckux ¢poHO08.

Ommeyaem ebicoKuli npogheccu-
OHOMU3M, @ MAaK e 6onbuwyo
cmeneHb omeemcmeeHHocmu
U HadexHocmu compyoHUKO8
«ApMaodsbl».

®edepanvHas cayxba eocydap-
cmeeHHoli cmamucmuku (Poc-
cmam)
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ABTOMATU3UPOBAHHbBIE UHOOPMALIMOHHBIE CUCTEMbI

ABTOMATU3ALNMA BU3SHEC-NMPOLLECCOB, CEOP M OBPABOTKA OTHETHOCTW, BEAEHWE PEECTPOB, PASPAEOTKA U

COMPOBOXKAEHNE MEXBEAOMCTBEHHbBIX UH®OPMALIMOHHbBIX CUCTEM

Mpumepbl NPOEKTOB

= depepanbHas TaMoXKeHHasa cayxba: paspaboTka WMHPOPMaLMOHHO-aHANUTUYECKOM
cuctembl ®TC ABToTpaHcnopt. Cuctema obecneuymsaeT obMeH UHbOpPMaLMEN Mexay
LEHTPa/IbHbIM annapatoMm U 7 pernoHasibHbIMX noApasgeneHnamu, 8 Tom yuuncne 150
TaMOXKHAMK 1 700 TaMOXKEHHbIMM NOCTAMMU.

=  [NlenapTameHT MHPOPMALMOHHBIX TEXHONOrMA ropoaa MOCKBbI: CO3zaHWe eauHOM
CUCTEMbl aBTOMATU3aUUM  LLEHTPA/ZIM30BAaHHOIO MNPeAoCTaBAEHUA TOCYAaPCTBEHHbIX
YCAYT U KOHTpOAA ncnonHeHus dyHKumii (AC NY®). Cuctemoit nonb3yrotea noyuty 10 000
Nno/sib30BaTeNeN — FOCC/AYKaLlLMe, yHacTBYOWME B NPEAOCTABAEHMM YCAYT HAa TEPPUTOPUN
MocKBblI, a TaK ke onepaTtopbl MPLL.

=  depepanbHaa cnyKba oxpaHbl [pe3supeHTa: pas3pabotka WMHPOPMaALMOHHO—
QHAZIMTUYECKOM CUCTEMbl MOHMUTOPMHIA U  OUEHKU 3PPEeKTUBHOCTM ynpasaeHun
6104KETHBIMM pecypcamum.

= ®ry3 «leHtp Kposu ®PMBA Poccum»: ycayrn no co3faHuo U CONPOBOXKAEHUIO eANHOM
MHPOPMALMOHHON 6asbl MO peanmnsaunm MeponpusaTUiA, CBA3AHHbLIX C obecnevyeHnem
6€e30nNacHOCTN [OHOPCKOWM KPOBM W €e KOMMOHEHTOB A/1A OOBEKTOB CAyXObl KPOBM
Poccuu. MNpoBeaéH Komnaekc meponpuaTnin, obecneynsaomx becnepeboitHyto paboty
WHPOPMALIMOHHOTO LEHTPA M aBTOMATU3MPOBAHHON WHPOPMALMOHHOM CUCTEMDI
TpaHcdysmonormm cnykbbl KpoBu Poccuu, BKAtOYan LeATENbHOCTb MO TEXHUYECKOW
3aWmTe KOHPUAEHLMANBbHOM MHPOPMALMM — NEPCOHANBHBIX AaHHbIX 4OHOPOB.

= MMHUCTEPCTBO CebCKoro xo3aictea Pd: cuctema ynpassieHna «C60p MaHaNU3 AaHHbIX MO
Ce/IbCKOX03ANCTBEHHOM OTpacan». CucTema ycTaHoBAeHA B 450 MyHMUMMNANbHbIX paioHax
B cocTaBe 65 cybbekToB P, foCTyn K cucTeme NpefoCcTaBAeH Kak rocyAapCcTBEHHbIM, TaK
N KOMMEPYECKUM CTPYKTYpam.

=  depepanbHasa cny)Kba rocyaapcTBeHHOM CTaTUCTUKU: cucTema pacdeTa BBM Poccuu.
C6op oTtyeTHbIX popm c 6onee yem 150 Tbic. NpeanpuATUIA Poccun, aBTOMATUYECKMI
aHann3 COOTBETCTBMA AaHHbIX (OKOMO 7 MAH. MOKasaTtenel B rog), pacyet BBIM, BHM u
APYr1x nokasatesnei. AnnapaTHO-NPOrpammMHbIe KOMMAEKChl BHeApeHbl B 82 perroHax
Poccun, nposeaeHo obyyeHne COTPYAHUKOB, BEAETCA CONPOBOXKAEHME.

= MuUHUCTEPCTBO KCTULMKU PD: eanHbii rocysapCTBEHHbIM pernctp «HopmaTusHble
npaBoBble aKkTbl P®», npepoctaBneHne pgoctyna K 6a3e B dopmaTte rocycayr.
ABTOMATM3aUMA OCHOBHbIX MpoLueccoB BeaeHua depepanbHoro pernctpa HMA
cy6bekToB PP, MHPOPMaLMOHHO-TEXHONOFMYECKOE COMPAXKEHUE C MEXKBELOMCTBEHHOM
M MEXKrocyaapCTBEHHON cuctemo obmeHa npaBoBOM WHPOpMaLMel, MoBbilleHMe
KauecTBa cbopa 1 npegocTaBaeHMA NPaBOBOM MHGOPMALLUN.

«B npouecce peaausayuu npo-
ekma compyoOHUKU «Apmadel»
MpPoABUAU BbICOKYIO K8anugu-
Kayuto U npogeccuoHanusm.
PazpabomaHHas cucmema Oe-
MOHCmMpupyem 6oabwoli onsim
U omaaMeHHsle MexaHu3Mel
KOMMaHUuU no paspabomke u
BHEOPEHU UHMOPMAUUOHHbIX
cucmem, obecnequsarowux Ka-
yecmeeHHblIl pezynbmam.

Pe3ynemamel nposedeHHbIX
pabom no3eoa70M OYeHUMb
pabomy kKommnaHuu «Apmada»
KaK MpogheccuoHasnbHo20 U Ha-
dexHoz20 napmHepa. Hadeemcsa
Ha OanbHeliwee compydHu4e-
cmeo.»

MC3 ®MBA Poccuu
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ARMADA - nPOrPAMMHOE OBECMEYEHUE

MHTEPHET-PELLEHUA

OPUNUMANBHBIE NPEACTABUTENBCTBA B CETU, UHTPAHET-MOPTA/Ibl, COOTBETCTBUE 8-3

BHepgpeHua Ha nnatdpopmax RBC, IBM, Microsoft, Oracle, SAP u ap.
6onee 200 TMNOBbIX CEPBUCOB
COBMeCTHasA paboTa coOTpyAHUKOB

eAuHan ToYKa A0CTYNa K MMeowmmca MHGOPMaLUOHHbIM CUCTEMaM
npodeccMoHanbHbIN Au3aiiH

IEOMI'IaHMFl «Apmaga» ABNAETCA MAEPOM Ha POCCUMNCKOM PbIHKE UHTEPHET-peLleHni, BXOAUT
B Ton-3 Beaywwmx paspabotuymkos PyHeTa. MpoeKTbl, peann3oBaHHble KOMMAHUEN, 3aHUMaOT
BeAylliMe NO3MLUKU B PasnnyHbIX pelTuHrax (noptan «CbepbaHka» 3aHAn 1l-e mecto cpeam
POCCUIACKUX UHTEPHET-NMPOEKTOB, BKAOUYEHHbIX B pelTUHT Financial Times Bowen Craggs Index
2009, a TaKKe 1-e MecTo BO BCEPOCCUMNCKOM OTKPbITOM MHTEPHET-KOHKYPCE «30/10TOM CaT»).

CospaHue 1 NoaAepKKa MHTPAHET-NoOPTaNoB
= MHTErpauma ¢ KOpnopaTUBHbLIMU CUCTEMAMM
= BO3MOMKHOCTb Pa3fAeIEHHOro AOCTYNa K KOHCONMAMPOBAHHOW aHaNUTUYeCcKol nHbopmaLmnm
= BHYTPUKOPMNOPATUBHbIN U BHYTPUBEAOMCTBEHHbI 06MEH UHbOpMaLMel
= NepcoHannsauma paboymx NPoCcTpaHCTs

Co3paHNe MHTePHET-PecypcoB (MHTEPHET-NPEeACTaBUTENIbCTBO, KO/bLO CAlATOB, UHTEPHET-MOpTaN)
= npodeccrnoHasbHbIl AMU3aNH
= coBpemeHHble NporpaMmHble cpeacTsa (ntobble naatdopmbl U CMS-cucTembl)
= TexHUYecKasn nogaepikka U NpoaBuKeHME UHTEPHEeT-pecypca
= cO3paHMe MOBUNbHOW Bepcum pecypca
= XOCTUHI
= NoAJeprKKa B COUMANbHbIX Meaua
= pelweHusa gna E-commerce

TunoBoe peLleHWe AN1A OpraHU3aLumii rocyAapcTBEHHOrO CeKTopa

= CO34aHME UHTEPHET-NPOEKTA /06O CNOXKHOCTH, B COOTBETCTBMM C HOpmamu 8-O3

= obecneyeHune perynsapHoi TEXHUYECKOM NoALEPHKKM

= BO3MOMHOCTb PEryifipHoro 06HoBAeHMA MHGOPMALMOHHOIO HamnoAHEeHNA

= NpoABUKeHNe pecypca B ceT MHTEPHET U CoUMaNbHbIX Meaura

= obecneyeHune JOCTyna K UHTEPHET-PECYPCY /UL, C OrPaHUYEHHbIMM BO3MOXKHOCTAMM

= MHTErpauma ¢ pPasanyHbIMU BEAOMCTBEHHbLIMMU CUCTEMAMM U CEPBUCAMMU «KINEKTPOHHOIO
NpaBUTENbCTBA»

= obecrneyeHme MexaHM3MoB UAEHTUOUKALMN U ayTeHTUUKAL MM NOAb30BaTENEN Ha OCHOBE
«MYHOTO KabWHEeTa», MHTErpUPOBAHHOIO C «AMYHbIM KabuHeTom» EamHOro noptana
rocyZ,apCTBEHHbIX M MyHUUMNANbHbIX ycayr Poccuitickoit epepaumm

= obecneyeHune 3pHeKTUBHOrO MOUCKA No BCeEMY MHGOPMALMOHHOMY COAEPHKAHUIO UHTEPHET-
peleHuns
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«Boipaxcaem 61a200apHOCMb
compyoHUKam KOMnaHuu
«Apmada» 30 KayecmeeHHoe
ebinonHeHue pabom o
paspabomke  NpozpamMMHO20
obecrieyeHus «Calima 6anax-
Cupyrouezo polHKa» u 8800y e20 8
MPOMBbIWAEHHYIO SKCI/AYAMayuro».

OAO «CO E3C»



nrorrAMMHOE osecneveHue = ARMADA

MHTEPHET-PELLEHUA
O®ULMANBHbIE NPELCTABUTENLCTBA B CETW, UHTPAHET-NOPTA/bI, COOTBETCTBUE 8-03

Mpumepbl NpoeKToB

MpaButenbcTBo MOCKBbI: CO34aHNe MHOPMaLMOHHOrO nopTana Mapa u lNpaButenscTsa
MocKBsbl.

KoHcopumym «Anbda Tpynn»: co3gaHue eauHOM  NAoWaAkM, obbeauHawowen
MHOOPMALMOHHbIE PEecypcbl KOMMaHWM, BXOAALLMX B KOHCOpUMyM (baHKOBCKas rpynna
«Anbda-baHky», rpynna «AnbdaCrpaxoBaHue», THK-BP, X5 Retail Group N.V., Altimo v gpyrue).

PaliddaiizeHb6aHK: KoNbLO M3 47 CalNTOB — OAHOTO rO/IOBHOIO M 46 CAalTOB pPermoHanbHbIX
npeacTaBUTeNbCTB Mo Bcen Poccuu.

Poccuiickas rocyaapcTBeHHaa 6ubnMoTeKa: KpynHelwee XpaHWUANLLE 31EKTPOHHbIX KHUT
B Poccuu (no aHanormm c onbitom Google 1 bubanotekun koHrpecca CLLUA).

depepanbHas TaMOXKeHHas CcayKba: BHYTpeHHWI nopTtan. MopTanom nosb3ykoTca
6onee 60 TbiCAY COTPYAHMKOB TaMOXKHM. CUCTEMA COAEPMMUT MHOrOPYHKLMOHANbHbI
KnaccuduKkatop (goctyn K MHPopmaumu no 3agadvam, Mo OTBETCTBEHHbIM, MO TUMY
OOKYMEHTa M APYrMM KPUTEPUAM), BO3MOMKHOCTWM CO3Z4aHWUA MepCcoHUbULMPYEMbIX
6/10K0B, Pa3BUTbIE MEXaHN3Mbl NOUCKA, GYHKLMMU AOCTYNA K BHEWHUM MHPOPMALMOHHbBIM
pecypcam u Apyrue KOMMNOHEHTbI.

MuHuUcTepcTBO PUHAHCOB P®: BHYTPEHHWI NoOpTas MUHWUCTEPCTBA,
BELOMCTBEHHbIX MHGOPMALMOHHbIX cMCTEM. Bonee 5 Tbicay Nosb3oBaTenei.

MHTErpauma

Fasnpom: KopnopaTtueHbIN NopTan. Cuctema obbeAMHAET B eauHOe MHPOPMaLMOHHOE
NPOCTPAHCTBO CTPYKTYPHbIE NOApasaeeHns agMUHUCTPALUK U foYepHUe obLiecTsa.

«Apmada» 3asepwuna pabo-
mel U ycrnewHo 3anycmunad 8
MPOMbIWAEHHYO — 3KCMAyama-
yuto eduHoe uHmMepHem-npeo-
cmasumenbscmeo  CbepbaHKa
Poccuu. "hmepHem-npedcma-
8umMesnibcmeo 06veOUHUMO UH-
gopmayuto co ecex 18 calimos
meppumopuanbHeix 6aHKo8 8
UHHOBAUUOHHOM  KHOMOYHOM
duszaliHe. B xo0e npoekma
6bi1U  ycnewHo peweHsl He
mosibKO mexHosno2u4yeckue, HO
U C/I0M#CHblEe 0P2aHU3AYUOHHbIE
sonpocel. Pesynemam non-
Hocmbeld coomeemcmayem
HAWUM OXUOAHUAM, U Mbl
npooonxaem naooomeop-
Hoe compyoHu4Yecmeo».

HenapmameHm pazsumua UT
CbepbaHka Poccuu

15 |



ARMADA - nPOrPAMMHOE OBECMEYEHMUE

MHOOPMALUOHHAA BESONACHOCTb U 3ALLLUTA NEPCOHAJIbHbIX AAHHbIX

KOMMNEKCHbIE CUCTEMbI UB, AYOUT U KOHCANTUHT 1B, YOOCTOBEPAIOLLWE LLEHTPbI, TECTUPOBAHMUE YA3BUMOCTEMN

cootBeTcTBue 152-d3 «O nepcoHasIbHbIX A4aHHbIX»
MHPOpPMaLMOHHOE U TeXHUYECKoe o0b6cnyKMBaHWe, LLleHTPau30BaHHOE YNpaBAeHNe U MOHUTOPUHT

ceptuduumpoBaHHbie peweHusa PCTIK, PCb
aypauT UB (py4HOIi U MHCTPYMEHTA/IbHBIA NOUCK YA3BUMOCTEMN)
MOAEeNMPOBaHUE BO3MOKHbIX CLLeHapueB AeCTBUIA 3/10yMbiLLIEHHUKOB

momnaHMﬂ «Apmaga» OKasblBaeT MOJIHbIM CNekTp ycayr B 06aactv MHPOPMaUMOHHOM
6e30MacHOCTM, B TOM YMCNE, MO PELUeHUIO 33a4ay, CBA3AHHbIX C 3aLLMTON MepCOHasbHbIX
[JaHHbIX: KOHCANTUHT B 06nacTn UB, npoBeaeHue ayavTa TEKYLLEro COCTOAHUA, TECTUPOBaHMe
Ha MNPOHMKHOBEHWE, BblpaboTKAa pPeKOMeHZaLMi M NaaHa MeponpusTUini no obecneyeHuto
MHPOPMALIMOHHON 6e30MacHOCTM, MOCTaBKa HeobXoAMMOro NPOrpamMMHONO W anmnapaTHOro
obecneyeHus (BKAKOYas MOCTaBKY KOMMJEKCHOTO pPeLleHUs U CO3LaHue yAoCTOBepAoLWwero
LeHTpa), BHeapeHue pelleHUda, cepTuduKauma u obydyeHue nonb3osaTenei, AopaboTka
CYLLECTBYHOLLMX MHPOPMALMOHHBIX cUCTeM (MpU HEOBXOAMMOCTU) U AabHeNWas NoaLepKKa.

PeweHuns, paspabaTbiBaemble KOMMaHuel «Apmaga», o06ecrneunBaloT BbIMONHEHUE BCEX
TpeboBaHWit 3akoHoAaTenbcTBa PP B 06n1acTM 6e30MacHOCTU NepCoHaNbHbIX AAHHbIX U UHOM
MHGOPMaLMM KOHPUAEHUMANbHOTO XapaKTepa, obpabaTbiBaemMoi B aBTOMATM3MPOBAHHbLIX
MHOOPMALMOHHbIX CUCTEMAX, B TOM YMC/Ie, COOTBETCTBUE NONONKEHUAM 152-33,

PeweHus B obnactu Ub

3awmta KOHPUAEHUNaNbHOW WMHPOPMALMM U NEPCOHANbHLIX AAHHBIX — MNPOrPaMMHO-
annapaTHbIA  KOMMJEKC, NpeAHa3Ha4YeHHbI Ana obecneyeHns TeXHUYECKOM  3aluThbl
KOHOMAeHLMaNbHOM MHbOpMaLMn 1 obecrnieyeHMA 6e30MacHOCTM NEePCOHANbHbBIX AaHHbIX.

KomnneKc no3sonsaeT pewwaTtb caegytolwme 3agaqun:

= obecneyeHne KOHOUAEHUNANBHOCTU, LENOCTHOCTM, AOCTYMHOCTU U APYIMX XapaKTEPUCTUK
3aWMNLWEHHOCTM KOHOMAEHUMANbHON MHOOPMALMM U NEepPCoHaNbHbIX AaHHbIX NPU WX
obpaboTke B UCI/H, B COOTBETCTBUM C TPeBOBaHUAMM 3aKOHOAATENbCTBA MO 3alLUTe
MHPOPMALMM M NEePCOHANbHbIX AAHHbIX

" co3aaHune 6e30nacHbIX KaHanoB CBA3M ana nepenayvyn 4yepes O6LIJ,€,CI,OCTYI'IHbIe cetun
VIHd)OpMEJLI,VIM C NepCoHaNbHbIMU  OaHHbIMKW, BKAKOYaA, MNPOBEPKY MNOANAUNHHOCTU
nosib3oBaTenen un LeNOCTHOCTUN NepenaBaeMbiX AaHHbIX

=  BHeApeHMe pPa3HOoOBpasHbIX MEexaHW3MOB OOHapyKeHUA BTOPXKEHUA B

MHGOPMALMOHHbIE CUCTEMbI OpraHM3aLmUn

ans

= obecneyeHue 3pPeKTMBHOIO aHaIN3a 3aLUNLLEHHOCTU MHGOPMALLMOHHbIX CUCTEM

Ypocrosepawwmii ueHtp (YLU) — opraHusauums, usrotasameatowas cepTuduKkatbl Katouen
NnoAnucelr 1 BbINONHAOLWAA NpoYme ycayrm no obcnykmsaHuio ceptudukaTos. YL, siBnaertcs
KOMMNOHEHTOM I106a/1bHOM CNYKObl KATANOrOB M OTBEYAET 33 yNpaBeHMe KpUNTorpadpnUyecknmm
KNto4aMu nonb3osatenei. OTKPbITblE KNHOUN U Apyrad MHOOPMALLMA O NOb30BATENAX XPAHATCA
YAOCTOBEPAOLMM LLEHTPOM B BUAE UUMPOBbIX CEPTUPUKATOB.
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«Om nauya OCAO «PECO-
fapaHmuAa» ebipaxaem s8am
b6naz200apHocme  3a  bbicmpoe
U Ka4ecmeeHHOe 8blMosHeHUE
cnedyrowux pabom no npo-
eKmy 3aujumel MepcoHAAbHbIX
O0aHHbIX 8 Hawel KOMNAaHUU:
oyeHKa coomeemcmeus mpe-
6osaHUAM 3aKoHOOamesnbcmea
P®, pazpabomka modenu yepos,
mexHu4Yecko2o Mpoekma U
KOMMAeKkma op2aHU3ayuoHHO-
HopmamueHol OOKyMeHmayuu».

UT-ynpasneHue OCAO «PECO-
fapaHmusa»



nrporpAMMHOE osecneyeHne = ARMADA

MHPOPMALUUOHHAA BESOMNACHOCTb U 3ALLUTA MEPCOHA/IbHbIX AAHHbIX

KOMM/EKCHbIE CUCTEMbI B, AYAUT U KOHCANTUHT UB, YAOCTOBEPAIOLLME LIEEHTPbI, TECTUPOBAHWUE YA3BUMOCTEN

PeweHne « MOHUTOP BE3OMNACHOCTU» - yHMKa/IbHbIN AN POCCUMCKOrO PblHKA KOMMJIEKC
YCAYT MO BbIABNEHUIO U INKBUAALMMN YA3BMMOCTEN B NpOorpaMmHOM obecreyeHnn. B peeHnn
AKKYMY/IMPOBAH Ny4YLllMiA MUPOBOM OMbIT MO NPOTUBOAENCTBUIO KNGEPNPECTynHOCTM.

CocTtaB KOMNNEKCHOrO NpeanoXeHua

ayaut uHOOPMaLMOHHON 6e30MacHOCTM - B Xo4e ayauta MHOOPMaLMOHHOWM
6e30MacHOCTM NPOBOAMTCA HE TO/IbKO CKaHMPOBAHUE U TeCTUPOBaHUE Ucnobayemoro MO,
HO Y MOZE/NUPYIOTCA BO3MOMKHbIE CLLEHapuW peasibHbIX AEUCTBUIN 3/10YMbILLIEHHWKOB.
Mocne nonyyeHUsa OT KAMEHTa paspelleHus Ha nposeaeHMe TecTa Ha NPOHUKHOBEHME,
cneumannucTbl  KOMMaHMM  NPOBOAAT Becb Habop  AeWCTBMI,  peannsyembix
KnbepnpecTynHukamu, ¢GaKTUYecKM NpousBoAA B3OM  MHGOPMALIMOHHBIX CUCTEM
3aKasumKa

nosbilleHNe ypPoBHA UHPOPMALMOHHOKW 6e30nMacHOCTU - B pesynbTaTe MNpoBeAeHmn
ayamuTa, BKAKOYaoLWero B cebsa MHCTPYMEHTaNbHbIA MU «PYyYHOW» aHaIn3 yA3BMMOCTEN,
KAMEHT MoJiy4yaeT He abCTpaKTHbIM nepevyeHb HaWAEHHbIX yA3BMMOCTEM UM OWWBOK
B NPOrpammMHOM obecrneyeHnn, a KOHKPETHblE MPUMEpPbl BO3MOXHOMO MCNO/b30BaHMA
3/10yMblLUNEHHUKaMM OBHapPYXEHHbIX YA3BMMOCTEN, a TaKKe peasibHble Crnocobbl
npeaoTBPaLLEeHMsA HEraTUBHbIX CLieHapues

JNMKBUAALMA YA3BUMOCTEN B CTaHAAPTHOM NpOrpaMmMHOM obecneyeHun - BHeapeHue
nporpaMmHo-cepBUCcHoOro komnaekca MVIS (Managed Vulnerability Information Service),
NO3BO/IAIOLLENO ONEepPaTUBHO BbIABAATb U YCTPAHATb BO3MOKHbIE HEraTUBHbIE NOCNeACTBUA
ownbok u yassumoctern. MVIS cosgaH «Apmagoin» COBMECTHO C eBPOMNencKMmm

napTHepamu.

Mpumepbl NpoeKToB

MUHUCTEPCTBO MHOCTPaHHbIX gen PP: co3paHme 3alnLLEHHON CeTU nepeaaym AaHHbIX
B 3arpaHyypexaeHuax Poccuu.

MuHucrepctso ¢puHaHcoB PP: noctpoeHne 3awWMUEHHON CEeTU nepeaayn AaHHbIX,
cocToAuei 13 90 pernoHanbHbIX Y3/10B KazHayelcTea.

depepanbHana cnyxba rocysapcTBeHHOM CTaTUCTUKMU: CUCTEMA KOMMIEKCHOM 3aLLUTbI
KoprnopaTueHoON ceTn ®PepepanbHOM CNy:KObl rocyfapCcTBEHHOM CTAaTUCTUKM B COCTaBe
NIBC Poccrarta, JIBC TML, 1 TeppuTopmranbHbiX OPraHoB rocyaapcTBeHHOM CTaTUCTUKU.

depepanbHaa TamoXKeHHan cnyxkba: BHegpeHne komnnekca InfoWatch Traffic Monitor
4N 3aWnUTbl OT MHCAWAEPOB U yTEYEK Yepes 3/IeKTPOHHYI0 NOUTY U MHTEpHET, a TaKke
oKasaHwue ycayr no ceptudurkaumm aaHHoro MO B PepepanbHoi ciyxkbe no TexHuyeckomy
M 3KCMOPTHOMY KOHTPOIHO.

depepanbHas caykba CcTpaxoBOro Hag3opa: cUcTema 3alMTbl M KOHTPOAA
HaZ MCNoab3oBaHWEeM [JaHHbIX 06wmx WT-pecypcoB C Uenbld NpeaoTBpaleHus
HeCaHKLMOHMPOBAHHOIO A0CTYNa K 3aKPbITOM CAy»KebHOoN MHPopmMaumm Ha 11 ob6beKTax.

depepanbHana MUrpaLMoHHan cny»Kba: co3faHue ya0CTOBEPAIOLLErO LeHTpa.

OAO «Tynones»: NPOEKTUPOBAHUE U BHEAPEHUE CUCTEMbI 3alMTbl MHGOPMaUUKN Ans
ABTOMATM3MPOBAHHbIX CUCTEM MPEANPUATUA, NOCTAaBKa U BHEAPEHWE CPEACTB 3alUUTbI
nHdopmaumu.

CK «lMporpecc-rapaHT»: TeXHUYECKOE NPOEKTUPOBAHUE CUCTEMbI 3ALLMUTbI NEPCOHANbHbIX
JaHHbIX.

KomnaHuu, exodawue 8 2pyn-
ny «Apmada», obaadarom
Habopom u3 bonee uem 60
AuyeHsull, Heobxooumeix 04
8bIMOMHEHUA  KOMMAEKCHbIX
UT-npoekmos



ARMADA - nPorPAMMHOE OBECMEYEHUE

CUTYALMOHHDIN LEHTP
CUCTEMA MOHUTOPWUHTA U BU3YANTU3ALNN

MOHUTOPUHT U BU3yanun3auua NOTOKOB MHopmauum
aHanu3 Tekylei cutyauum (oT4éTbl, pacyéTbl, NOKasaTenu u 1.4,)
MOAENNPOBaHWE U NPOrHO3UPOBaHME BO3MOXKHOIO Pa3BUTUA COBbITUIA

MO6UAbHbBIN JocTyn, yao6Hoe rpaduueckoe npeacraBaeHne AaHHbIX
KOHTPOJIb NPOLLECCa NOArOTOBKM MHpOpmaLum

E/ICTema MOHWUTOPMHIA M BU3yanu3aLuUM — NPOrPaMMHO-aNnapaTHbIii KOMMIEKC, KOTOpbIN | 3a npoexm eHedperus «Cumya-
obecrneunBaeT NPAMOI M BbICTPLIA AOCTYN K MHOOPMALMM, HEOBXOAMMOW PYKOBOAUTEMO | UUOHHO20 UeHmpa  pyKosoou-
ANA  MPUHATMA  peweHnil. MHGOPMaLMA NPeACTaBAAETCA B MaKCMManbHO yaobHom | Mera» & UHWA Lenmp (Muk-
rpaduyeckom BUAe. MaBHLIMM NPEUMYLLECTBAMM TAKOTO PELLUEHUA ABAAIOTCA onepaTuBHocTy | "POMIMOpeosu P®) komnarius
B NpPeAoCTaBNeHUM UHGOPMALIMK, MOBUABHOCTL (PEelleHne peann3oBaHo C NPUMEHEHWEM «“Apmaoa»  nony4una - ounaom

PeA pmaumn, P P P 8 KOHKypce «/lyywue 10 UT-
MOBU/IbHBIX MOPTATUBHBIX TENEKOMMYHUKALMOHHBIX CPEACTB) M MEpPCOHabHaA OTBETCTBEHHOCTb

. npoekmoes 0n4 20ccekmopa»
UCMONHUTENEN, NPeAOCTaBUBLIMX MHOPMALMIO. (0peaHu308aHHO20  u3damens-

ckoli epynnoli ComNews npu
nodoepicke MuHucmepcmesa
" MUHUCTEPCTBO NPOMDIWZIEHHOCTU WU TOproBauM P®: peweHue «MobunbHbIN €84A3U U MACCO8bIX KOMMYHUKQ-
CUTYaLMOHHbIV LLEHTP pyKOBOAMTENs», paspaboTaHHoe «Apmagoi», cnocobcTBoBano | yuili P®) e HomuHayuu «/Tyqwuii
NoBbllWeHN0 3GPEKTUBHOCTM UCMONb30BaHUSA  Pas3apobaeHHbIX MHOOPMALMOHHBIX | cumyayuoHHsIl ueHmp»
pecypcoB ana peweHus 3agady bopmupoBaHuA obuwen 6asbl AaHHbIX NPeanpuUaTUiA
MuHRNpomTOpra M MOCTOAHHOINO AOCTyna K HeM BCeX 3auHTEePecoBaHHbIX /v,
NPUHUMAIOLLUX PeLIeHus.

Mpumepbl NPOEKTOB

- ¢ep,epaanoe areHTCTBO MO aTOMHOM Heprun: MHd)OpMaLI,VIOHHO-aHaI'IMTVI‘-IECKaH
cncrtema MOHUTOPUHTA nokasaresnen B CNTYAUMOHHO-KPU3NUCHOM LLEHTPE.

=  MMUHUCTEPCTBO NO Ype3BblyaliHbiM cuTyauuam PP: paspaboTka v BHeApeHue cuctem
MOHWTOPWHIA U NPOTrHO3MPOBAHMA YPE3BbIYANHbIX CUTYALMIA U TEXHOTEHHbIX KaTacTpood.

=  MuHUCTEPCTBO 3HepreTMKM P®: co3gaHMe  CUTyauMOHHO-KPU3MCHOMO  LEHTPa,
PEKOHCTPYKLMSA 34aHNA, MPOEKTUPOBAHME U BHEAPEHWE CUCTEM KU3HEOoBecneyeHus.

BHyTpeHHUI KOHTYp My6AnYHbIA KOHTYP OTpacneBoii KOHTYp
KOHTPO/b pa6on>| aAMUHUCTpauun n3mepeHne OTHOLEeHUA K KOomnaHun KOHTpPO/ib I'IDDM3B0,CLCTB€HHD-XOBﬂﬁCTBeHHDVI

AeATeNbHOCTHN
MoHutopuur CMW
MOHWTOPUHI CMEXHUKOB, KNNEHTOB,
KOHKYpEHTOB
BupxeBble MHAEKCHI, CTAaTUCTUKA
N aHANUTUKA MO UHTEPeCyoLW MM pblIHKam

KoHTponb ncnonHenus nopyyenuia

Mokasarenu aptheKTMBHOCTU
10 OCHOBHbIM HanpaBneHUAM
NeATeNbHOCTI

Kanengapb cobbimuin

Mokazatenu 3t dekTMBHOCTN
[leATeNbHOCTU ienapTaMeHToB
MNokasatenu feATenbHOCTU

LleneBble nokasatenn MOAYMHEHHBIX CTPYKTYP W AOYEPHNX
peanusauuu NpoeKToB

KOMnaHui

1

ABTOMaTU3MpOBaHHbIe paGoune mecta IKCNEPTOB, aHANUTUKOB, pedepeHTOB

& 8 8 8 0890

I'IonromBKa I'Iop.rmoaka I'Ionromsr(a KoHtponb kayectBa Bupxesas Ananutnka CMA
CTaTUCTUYECKIX aHanuTuKa

0 Bbl 0CTU op

n
nopyueHuit /:lenapTaMeHTOB ‘npoekTos nokasateneit

UT-cuctembl Komnanum Baoa
Hble Moc Web-caiitbl AononuTeNbHOR
i MH
Cuctema Cucrema Cuctema Cuctembl 6asel CMN b
3NeKTPOHHOTO p P Koi p MHGOpMALUK CMEKHVKOB, N
AOKyMeHToo60poTa npoexTamM1 oTYeTHOCTH W NPOrHO3MpOBaHMA KOHKYPEHTOB E%
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nporpPAMMHOE osecneveHue = ARMADA

CUTYALMOHHBIN LLEEHTP
MPUMEPBI MPOEKTOB

MepcoHaneHelii cumyayuoHHbIli yeHmp pykoeodumens AHanu3 omdenbHbiX nokaszameseii 8 paspese ¢gpedepand
eedomcmea — 2/a68HAA CMPAHUYA HbIX OKpy208

UndopmayuoHHaa cucmema obecnevyeHua OeamenbHo- | Peiimune npospayrnocmu pasmeweHus zoczakasa

cmu pyKkosodumens

Cucmema aHanusa u eusyanusayuu eedomMCcmeeHHol UnpopmayuoHHaa cucmema obecrneyeHus deamesnbHO
cmamucmuku @ryrl «lMMouma Poccuu» cmu pyKosodumens
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ARMADA = nrorPAMMHOE OBECNEYEHMUE

OKA3AHME TOCYAAPCTBEHHbIX YCNYT B 9/IEKTPOHHOM BUAE
3NIEKTPOHHOE MPABUTE/IbCTBO, MOPTA/1 TOCYAAPCTBEHHbIX 1 MYHULIMMA/IbHBIX YCIYT

JINYHDIN KAabUHEeT rpaXkaaHuHa
cUCTeMa «OAHO OKHOY»
NPUEM 3aABOK Ha OKa3aHMe YC/Yr U NoJlyYeHUe pe3ybTaToB B 3/IEKTPOHHOU popme

cepTMdULMPOBaHHAA 3aLLMTa NEPCOHANbHbIX AaHHbIX

mopTan roCyAapCTBEHHbIX YCAYr — MHGOpMaLMOHHasA cuctema, obecneynsaioLLas BO3MOXKHOCTb
MHOOPMALMOHHOIO B3aMMOAENCTBUA rPaXKAaH M OpraHmn3aLmii C rocy4apCcTBeHHbIMM OpraHamm
yepes WHTepHeT. lopTan fABASETCA €AMHOMN TOYKOM AOCTyna K yc/iyram, OKasblBaembiM
Pa3ANYHbIMM FOCYAAPCTBEHHBIMM OPraHM3aLMAMM, Ha PECYPCE TaKKe CoAepPKUTCA MHbopMauma
0 rOCYAapPCTBEHHbIX M MYHULMMNAAbHbIX YUYPEXAEHUAX, 3aKOHbI M HOPMATUBHbIE aKTbl.

«Apmaga» aBnsertca nobeautenem KoHkypca «Jlydwmne 10 UT-npoekToB ana roccektopa —2010»
B HOMMHAUMW «Jly4ylumnii NPOEKT NO NepeBOAy B 3/IEKTPOHHbIN BUA, FOCYAAPCTBEHHbIX YCAYT B
chepe coumanbHOro 0bCnyRKUBaHUAY.

B 2012 roay pelleHns KOMnaHuu B 061aCT CO34aHMA SNEKTPOHHOIO NPaBUTENLCTBA OTMEYEHbI
6narogapHocTblo MNpesnaeHTta Poccuiickon Pegepauum.

Mpumepbl NpoeKkToB

=  MUHUCTEPCTBO CBA3M WU MACCOBbIX KOMMYHUKauui P®: KomnaHua «Apmaga»
NPUHMManNa y4yactme B CO34aHMM €4MHOr0 NopTana rocyAapCTBEHHbIX U MYHULUMNANbHbIX
ycnyr. B pespane 2012 roga, 3apaboTtana o6HOBNEHHAA BepcuA NopTana, pa3paboTaHHana
KomnaHuen Poctenekom. Ha AaHHbI MOMEHT No/Ib30BaTeNAMM pecypca ABAAOTCA bonee
15 mAH. rpaxaaH Poccuu.

= [lpasutenbctBo MOCKBbI: CO34aHNe 1 pa3BuTHe MOCKOBCKOro NOpTana rocyaapCTBEHHbIX
ycayr (MMIY). Pecypc npeaHasHayeH aaa okasaHUs xutensam MocKBbl M OpraHmn3aumnam
rOCY4ApPCTBEHHbIX WM MYHULMNANbHBIX YCAYr B 3/EKTPOHHOM BuAe. Yepe3 nopTan
uTenm MOCKBbI MOTYT MONYYUTb YCAYrM B chepe COUManbHOM 3aLUMTbI, KUAULLHO-
KOMMYHa/IbHOTO XO3AWCTBA, KUAULLHOM MOAUTMKK, @ TaKKe oBbpaTUTbCA Hanpsmyto B
ynpasbl, 3AICbl, npedeKTypbl OKPYros v painoHos, TMBAL, MeHCMOHHbIN doHA U Apyrue
yupexaeHus. «Apmaga» peanvsosana Ha pecypce 6onee 30 ycnyr, B Ux Yncae Hambonee
COLMaNnbHO BOCTPEOOBAHHbIE, TaKMe KaK 3anucb B AETCKMIM caf M LUKONY, MAapKOBKM,
NETHUIN OTAbIX, IMLLEH3UM HA TAaKCU U T.4.

= [paButenbctBo Pecny6nuMku Komu: aBTOMaTM3aums npoLecca OKasaHusa cBbiwe 25
roCYAapCTBEHHbIX M MYHULMNANbHbIX YCAYT, BKAOYAA Lenbli pag Hanbonee coumanbHo
3HAUYUMbIX U BOCTpebOBaHHbIX CPeAM HaceneHua: npegoctasneHme cybemamii Ha onnaty
KOMMYHa/IbHbIX YCAYr, 3anucb B AETCKMEe cagbl, MHOOPMUPOBAHUE O MOMOMKEHUWN Ha
PbIHKE TPyAa, NONYYEeHUE eXXeMeCAYHbIX NOCobUii ANa AeTel-CUPOT, BbiNaaTa nocobus Ha
onnaTy npoesza, a TaKXkKe nNpeaocTasieHme A0CTyna K NOMCKOBOMY annapaty bubanoTek,
nony4yeHne NULEH3NIM HA MEAULMHCKYIO U GpapMaLLeBTUYECKYIO AeATeNbHOCTb U Apyrue.
Co3paHune permoHanbHOro NopTasna rocysapCTBEHHbIX U MYHULMNANbHbIX YCAYT.
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3/1IEKTPOHHAaA onJiata rocyaapCcrBeHHbIX NOLWJ/IUH U CGOPOB, onnata agMUHUCTPATUBHDIX mTpatbos

«Ommeyas 8bICOKOE Ka4yecmeo
8binosiHeHUs pabom u npoghec-
CUOHAbHbIU yposeHb crieyua-
aAucmos  epynnel  KomMnaHuli
«Apmaoa», ebipaxcaem Hadexoy
Ha rpoodosmHeHUe compyoHUYecm-
8a 8 pamkax delicmsyroujezo 3a-
KOHoOamesibcmea 8 Mpoekmax,
HanpaeseHHbIX HA paszeumue
cucmemsl 3/16KMPOHHO20 Mpa-
sumesnbcmeax.

JenapmameHm  umyujecmsa,
MPOMbIWAEHHOCMU U UHhOopMa-
mu3sayuu Opnosckol obaacmu



nrporpAMMHOE osecnevyeHue = ARMADA

MEBEAOMCTBEHHOE B3AUMOAENCTBUE
NH®OPMALMOHHbI OBMEH, ®OPMUPOBAHUE CUCTEMBbI LLE/TIEBbIX MOKA3ATE/EN

MHTerpauusa BeA0MCTBEHHbIX PECYPCOB
meToauyeckoe obecneueHue, ynpasieHne MeTagaHHbIMU
aHaNU3 HOPMATUBHO-NPABOBbIX aKTOB U Pa3pPaboTKa aAMUHUCTPATUBHDLIX PErIaMEHTOB

NoAroToBKa AOKYMEHTOB no TpeboBaHUAM MUHIKOHOMPa3BUTUA
cepTuduLMpoBaHHbIe pelleHna no 6e3onacHocTH, paboTa C 31eKTPOHHO NO4NUCHI0

[Momnarus «ApMaga» npeasiaraeT CBOMM 3aKa3uMKamM METOLONOMMYECKME U TeXHWYeCKUe | «[locmpoerue eduHozo uHmezpu-
CpeacTsa OpraHM3aLMu  MeXBeAOMCTBEHHOTO WMHGOPMaLMOHHOMO B3aMMogencTeusa. [Mpu | POBOHHO20 CcmMamucmuyeckozo
peLleHNn AaHHO 334341 MPUMEHAIOTCA MPOrPaMMHO-annapaTHbIe KOMMEKChI, No3BonaWMe | pecypca &  macwmabox
MHTErpUpPOBaTb CUCTEMbI B PEANbHOM BPEMEHM: CUCTEMY YNPaBNEHUA MeTadaHHbIMK u HCW, | 2ocydapcmea umeem saxcroe

o o 3HayeHue 014 obecne4yeHus
cucTeMbl MHOOPMALMOHHOM M TeXHUYECKoW 6e30MacHOCTM, a TaKXKe MHTepHeT-nopTanbl A/d

opeaHo8 eocydapcmeeHHol
OKa3aHWA rocyaapCTBEHHbIX YCYT.
esacmu u Opyaux nompebu-

Mpumepbl NpoeKToB menel cmamucmuyeckol
= depepanbHana cny»K6a rocyaapcTBeHHOM CTaTUCTUKK: CO3AaHMe « EANHON MEKBEAOMCTBEHHON | UHGopmayuu — docmosepHbIMU
MHPOPMALMOHHO-CTaTUCTUYECKan cucTeMbl» (EMUCC). Llenbio co3gaHua M BHeAPEeHWs | U 0JHLIMU  CMamucmuyec-
CUCTEMbI  ABIAETCA WHTErPaLMA M [APMOHM3ALMA  CTATUCTUYECKUX WHGMOPMALWOHHBIX | KUMU OGHHBIMU MpU [PUHAMUU
pecypcoB B Maclwtabax CTpaHbl M OKasaHue (efepasbHbIM OpraHam rOCY4APCTBEHHOM | V/IPOGMeHYecKuX  peweHul u
BNIaCTU 3NMEKTPOHHbIX FOCYAAPCTBEHHbIX YCAYT MO NPeAOCTaBNeHMIO AOCTYNa K AOCTOBEpHbIM | [1POSHOSUposarul, — 6KI040aA

W MOMHBIM NOKA3aTeNAM ODULMANbHONM CTaTUCTUKM. MONIb30BATENAMM CUCTEMbI ABAAtoTCA | CF0/1U3 COCMORHUA U duHamu-

Ku passumuA HGHUOHGﬂbHOﬁ
rocyaapcTteeHHble eXXaeHnAa, Kommepdeckme opraHns3aunm n pusnyeckme nmua. .
YAIP yap ! P P 5 ¢ Y IKOHOMUKU, CerlbCKo20 X03Aucmea,

=  depgepanbHoe  MeAMKO-6MONOrMYECKOE — areHTCTBO:  CO3J4aHMe  CUCTeMbl | demiozpachudeckoll u coyuassHol
MEXBEAOMCTBEHHOrO  B3aMMOAEMNCTBMA  YUPEXAEHUA  MeAMKO-COUManbHOW | cumyayuu. B npoyecce co30aHus
sKcnepTusbl.  PaspaboTka  nporpammHoro  obecnevyeHusa, nossoasawlwero | U sHedperus EMUCC cneyuo-
MHTErpMpoBaTb AaHHble Pa3NUYHbIX BEAOMCTBEHHbIX CTPYKTYp, yyacTBytolwmx B | /UCmbl KomiaHuu “ApMGaa’j
peabunutauMmM MHBaNANAOB, Ha OCHOBE MOAesNel BHYTPU- U MEXKBEAOMCTBEHHOoro | VCEWHO  pewunu  Wwuporud
B3aumogelicTeua. OpraHM3aUMA  MEXBEAOMCTBEHHOro  B3aumopeiicTeua g | CEKMP 50004, Sampazusaiouux
3/1EKTPOHHOM BUAE N0 NONYYEHUI0 AOKYMEHTOB, HEOBXOAMMbIX ANA NPEAoCTaBNeHus | €T1000I02UECKUE, mexHUeckue
FOCYAapCTBEHHON YCAYTU MO MEANKO-COLManbHOI 3Kcneptuse of ®MC Poccum, | P20 EaUUORHbIE AEIERmbD.
®oHpaa coumanbHoro cTpaxoBaHua Poccuiickoit ®epepaumu, PocnoTpebHaasopa. ®edepanvHaa caywba 2ocy-
dapcmeeHHOU cmamucmuKu

= [lpaButenbcTBo MOCKBbI: CO34aHNE CUCTEMbI MEXBELOMCTBEHHOMO 3/1€KTPOHHOTO
B3aMMOLEWCTBMA [ANA OPraHoB WCNOAHWUTENbHOM BAactM ropoga MOCKBbI B
pamKax OKa3aHWA rocyAapcTBeHHbIX ycayr. ®opmupoBaHve MHOOPMALMOHHOIO
pecypca co cBefeHUAMU, HeobXoAMMbIMW OpraHam UCNOAHUTENbHOM BAACTU MPWU
OKa3aHWUW roCcyAapCTBEHHbIX YCAYr U co3faHue HeobxoaAumon MHPPacTPyKTypbl
MEXBEAOMCTBEHHOrO 3/1IeKTPOHHOTO B3aumoaelncTeuA. BHeapeHue cuctembl
nossoanno OWB okasbiBatlowMm ycayrm He TpeboBaTb OT 3asBuTena bonee 140
pasnMUHbIX AOKYMeHTOB. B cucteme paboTaoT 6onee 6000 nonb3osBaTenein us
Pa3/IMYHbIX yuYpexaeHUn 1 MOCKBbI, OKa3bliBaOLWMX FOCYAaPCTBEHHbIE YCAYTH.

®OUB 1,

y4acTHUK npouecca
OpraH Bnacrtu, oKasaHuA ycnyrn
OKa3blBalowWwmin
yenyry

Cucrema npuema
3aABOK,
MNC okaszaHua ycnyr

NHpopmaumoHHas
cuctema ®OUB

L) DneKTPOHHble Cncrema
cepBUCHI B3anmopencTeus ®OUB N,
Y4acTHMK npouecca

OKasaHusA ycnyru

o9
L4
3awmuieHHble 2
KaHanbl CBA3N @} MHbopmaLyoHHas

cuctema ®OVB

dneKTpoHHasA
noagnuncb
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NMPOTPAMMHOE OBECMNEYEHUE

PELUEHWA ANA UHOOPMATUSALUU PETUOHA

perMoHanbHasa KomnaekcHaa MHpopmaumnoHHas cuctema «lfocycnyrm»
aBTOMaTMU3aLUA AeATENbHOCTU MHOFO(YHKLMOHA/NbHbIX LIEeHTPOB
MHbOpPMaTMU3aLUA B 34PaBOOXPAHEHUN

MHpopmaTtusauums B cpepe KX
MHTEe//IeKTya/ibHble TPAHCMOPTHbIE CUCTEMbI

PernoHanbHaa KomnnekcHaa HpopmaumuoHHaa cuctema «focycayrmu» (PKUCTY)

Cuctema «locycnyrm» — MPOrpaMMHO-TEXHUYECKUIA KOMMJIEKC, NpegHasHayeHHbln Aaaa
obecrneyeHMs aBTOMATM3aLMM MPOLLECCOB OKa3aHUA TOCYAAPCTBEHHbIX YCAYr OpraHamwu
MCMNOTHUTENIbHOM BIACTU PETMOHA Y PETMOHAJIbHBbIMM OPraHU3aLUAMM.

3a cuét BHegpeHua PKUC TY B opraHax WCMONHWUTENbHOW B/IAacTM pPernMoHa AocCTuraetcs
COKpallleHNne GUHAHCOBLIX U BPEMEHHbIX 3aTpaT Ha CO3J4aHWe U BHeApPeHWe Pa3pO3HEHHbIX
CUCTEM 32 CHET BbICOKOM CTEMEHWN aLaNTUBHOCTU MHTEMPUPYEMOTO pelueHns. MacwtabupyemocTb
cUCTEMbl NO3BOJIAET HA MPOTAMKEHWUWU, KaK MUHUMYM, 5 neT obecneumBatb aBTOMaTU3aLMIO
OKa3blBaeMbIX TOCyAapPCTBEHHbIX YC/AYr U OMepaTMBHO BHOCUTb M3MEHEHMA B npoueaypbl
OKa3aHMA CyLLEeCTBYHOLLUX.

CoctaB PKUCTY

pervnoHanbHbIM NOPTan rocyAapCTBEHHbIX YCAYr

pernoHaNbHasa cUCTEMA MEXKBELOMCTBEHHOTO 3/IEKTPOHHOIO B3auMOoAencTaus
cMcTema aBTOMaTMU3aLMM PeriaMeHTOB OKa3aHUs rocycayr

pPEernoHanbHbI KOHTAKT-LEHTP, cMcTeMa 06paboTKu obpalleHnit 3assutenen
CUCTEMA AUCTAHLMOHHOIO 0B6y4YeHUA COTPYAHUKOB OPraHOB rOCBACTM
CMCTEMA MOHWUTOPUHIA U KOHTPO/IA MPOLLECCOB OKa3aHMA rocyc/yr B permoHe

Mpumepbl NpoeKkToB

= [lpaButenbctBo  MOCKBbI: co3gaHue  eaMHOM cucTembl aBTOMaTM3aumMn
LLeHTPaIM30BaHHOTO NPeaoCTaB/eHUsA rOCYAaPCTBEHHbIX YCAYT U KOHTPOS UCNONHEHWs
dyHKLMI (AC TYD). Cuctemoit nonb3ytotes nout 10 000 nonb3osaTteneli — roccayalume,
yyacTBytoLLMe B NPeaoCTaBNeHMM YCAYT Ha TeppuTopmm MocKBbl M onepaTopbl MOL.

" [paeutenbctBo flpocnaBcKoi obnactu: cosgaHue PervoHanbHOW  KOMMIEKCHOM

MHGOPMaALMOHHOM cucTembl «locycnyrn — ApocnaBcKas 061acTby.

= [IpaButenbcTBo TBepcKoii 06nacTu: cosgaHne v BHeapeHue PermoHaibHoOM KOMMNIEKCHOM
MHPOPMALMOHHOM cucTtembl «locycnyrm — Teepckas ob6snacTb». ABTOMaTM3auuA
6onee 30 rocyfapCTBEHHbIX W MYHULMMNANbHbBIX YCAYr, UHTErpauus C CO34aHHbIMU
MHOTrOdYHKLMOHaNbHbIMK LeHTpamu (MOLL).

= [lpasutenbctBo Pecnybnuku Komu: BHegpeHue PerMoHanbHOM  KOMMAEKCHOM
MHPOPMALMOHHOM cucTembl «focycnyrn — Pecnybanka Komu», asTomatusaumsa noutm 30
rocyAapCTBEHHbIX U MYHULMNAAbHbIX YCAYT.

= [paButenbctBo Bonorogckoit obnactu: cosgaHue PermoHasbHOM  KOMMNEKCHOM
MHOOPMALUMOHHOM cuctembl «lfocycnyrm — Bosorogckas obnactby». PaspaboTka
pervoHaNbHOro MopTtana rocyc/lyr, OpraHM3aLMa MeKBEeLOMCTBEHHOIO 3/1IEKTPOHHOIO
B3aMMOAENCTBUA MEXKAY OpraHaMm BAACTK, Y4acTBYIOWMMM B NPOLLECCE OKa3aHUA yCayr
Ha pervoHasbHOM U denepasbHOM YPOBHSAX, MHTerpauus ¢ deaepasbHbIM MOPTAIOM
rocyapCTBEHHbIX YCAYT U MHOTOdYHKLMOHANbHbIM LeHTpom (M®LL) r. Bonorapbi.

WnTepHeT Tenedo, e-mail, sms, yat u ap.

Cucrema
06paboTku
obpaLueHnii

PernonanbHblit
nopTan rocycnyr

KoHTaKT-LeHTp

Cucrema
MOHUTOPUHTA
1 aHanusa

PernonanbHas
CM3B

Cucrema
AMCTaHLMOHHOTO

06yyeHus

BepnomcTBeHHble
cUCTEMBI CUCTEMBI

T —

CUCTEMBI

—

[ BenomcTeeHHble J BenomcTBeHHble J
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«Komumem uHpopmMayuoH-
HbIX mexHoso02uli u mene-
KoMMyHUKayuli Bono2odckoli
obsacmu o umo2am 8bi-
rnosHeHHobIx pabom no co3oa-
HUK KOMIeKcHol cucmemol
npedocmassneHus eocyoap-
CMBEHHbIX U MyHUUUMNAAbHbIX
ycaye 8 31eKMpPoHHOM 8ude
HO peauoHanbHOM U MyHU-
YUMNanbHOM YPOBHAX «3/eK-
MPOHHO20  MpPasUMenbCMaea»
Bonoeodckoli obaacmu c4u-
maem yenecoobpasHoim
ommMemumeb 8bICOKOe Kaye-
cmeo ebinonHeHua pabom u
npogeccuoHanbHbIU Ypo8eHb
crneyuanucmos 2pynnel Kom-
naHuli «cApmada».

Komumem  uHdopmayuoH-
HbIX mexHoso2uli u mene-
KomMmyHuKayuli Bonoeodckol
obaacmu
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PELLEHWA ANA UHOOPMATUSALIUU PETMOHA

EABTOM3TM33LI,MH [eATeNbHOCTU MHOTOMYHKLMOHA/NbHBIX LIEHTPOB

MHorodyHKUMOHaNbHbIN LEHTP obecrneunsaeT NpeaocTaBieHMe KOMMNIEKCa roCyAapCTBEHHbIX U
MYHULMNAAbHbIX YCAYT B PEXUME «OAHOr0 OKHa». Mpu 3ToM B3anmoaeictane, Heobxoaumoe a5
OKa3aHWA ycnyru (BKAtoYana HeobXxoammble COMMACOBaHMSA, MOMYYEHME BbIMUCOK, CMPABOK U T.N0.),
npomncxoamT H6e3 y4acTus 3anBuTens.

KomnaHua «Apmaza» oKasblBaeT NOJHbIM KOMMIEKC YCAyr MO CO34aHMI0 U NoAAEPKaHMI0 paboTbl
M®Ll, HaunHaA oT pa3paboTKM HEOOXOAMMBIX aAMUHUCTPATUBHBIX PEITAMEHTOB U aKToB, 0bopy-
[0BaHMA 3aaHUA M®LL HeobxoaMMON TEXHWKOM M NPOrpammHbIM obecrevyeHnem, U 3aKaHuMBan
0byyeHMeM 1 NoAaEPHKKOWM NepcoHana.

Bo3morkHa peannsauma rocyapCTBEHHO-YaCTHOrO MApTHEPCTBA NpU Co3ZaHuK U 3anycke ML,
npu aTom obecneynBaeTca OTCyTCTBUE HEOOXOAMMOCTU NEPBUYHbBIX KANUTANIOBIOKEHMUI 1 BO3BPAT
MHBeCTUUMI Yyepes 3-5 ner.

BO3MOHOCTH
= cayxba «04HOro OKHa»
B KOHTaKT-LeHTp
=  aBTOMaTM3aUMA Per1aMeHTOB U yCayr
= 3/1eKTPOHHaA oyepesb
®  [OTOYHOE CKaHMpOBaHWe
= ynpaBieHue MHPPaACTPYKTYPOH
= MOHMUTOPWHT U aHa/IUTUKA

Mpumepbl NPOEKTOB
= [paButenbctBO ropoga MOCKBbI: CO34aHa aBTOMATM3MPOBaHHaA cucTemMa «EauHan
cMcTeMa aBTOMAaTM3aL MM LLeHTPAIM30BaHHOMO NpeaoCcTaBAEHMA rOCYAaPCTBEHHbIX YCayr
M KOHTpONA ucnonHeHua dyHKkumin» (AC FY®), ¢ nomolbio KOTOpPOK B cayxbax «oaHoro
OKHa» W LEeHTpax 0b6CNyKMBAHUA HACeNeHUs 1 opraHn3aumin r. MocKBbl NepeBogATCs B
3/1EKTPOHHbIW BUA M OKa3blBAOTCA BCE rOCYAAPCTBEHHbIE U MYHULMMANbHbIE YCAYTU.

= [paButenbctBo TBepcKoit obnactu: co3gaHa  MyHMUMMNANAbHAA  KOMMAEKCHan
nHbopmaunoHHaa cuctema MOL. Peann3oBaHO MexBeLOMCTBEHHOE B3aMMOLENCTBUE
B pernoHe, nepeBefeHbl B 3/EKTPOHHbIM Bug 35 ycayr (okono 80 npouesyp) u
aBTOMaTU3MpoBaHa gesaTenbHocTb 10 ML, no Bcelt obnactu.

= [lpaButenbctBo Bonoroackoit obnactu: aBTOMaTM3MpoBaHa AeatenbHocTb 2 MOL,
OKasbliBatoTcA 14 coumanbHO-3HAYMMbIX YCAYT B PEXUME «OLHOIO OKHa».

= AAMMUHUCTpaumA ropoga MpKyTcKa: aBTOMaTU3MpoBaHa [eATenbHocTb 1 ropoackoro
M®LL, nepeBefeHO B 3N1EKTPOHHBIN BUA, 5 NpoLeayp B PeXKMMe KO4HOTO OKHa».

= Pecnybnuka Komwu: cosgaHa PervoHanbHas KOMMAEKCHas MHOOPMALMOHHAA cucTema

«focycnyrn — Pecnybnuka Komu», perroHanbHbIi noptan rocycnyr. [epeBegeHo B
3N1EKTPOHHbBIN BUA, 60 Npoueayp, aBTOMaTU3NPOBaHa AeAtesibHOCTb M®LL, co3aaH KOHTaKT-
LEeHTPp.

PerMOHaanbnﬂ
nopran
rocycnyr

«M pe2uoHanbHLIM U MeCmHbIM
b6roxemam co30aHUe mMaK
Ha3eigaemelx  M®L  Hecém
MpamMyro  8b1200y: COKpawaemcs
YyucseHHoCmob YUHOBHUKOS,
pacxodbl Ha ux codepxcaHue,
pa3Ho20 poda HeaggpekmusHble
mpamel.  [Ipoyecc co30aHuA
M®L Hy»wHO ycKopums, no-
CKOs1bKY HA ce200HAWHUU OeHb
mosbKo 15% HaceneHusa cmpaHsl
umeem B603MOMCHOCMb M0AY-
Yyume ycayau Ha 6a3e makux
ueHmpos. B 6auxcaliwue dsa
2000 00AMHO MoA8UMbCA
nopsadka 800 maKux yeHmpos,
a K KoHyy 2015 200a ux 4ucno
donxHO npubausumecsa K 2,5
meica4am».

Mpezuduym cosema npu
Mpe3udeHme  Pocculickol
®edepayuu no pazsumuro

MeCmHo20 camoyrnpaeseHuA

§F = P
‘ Cnyx6a «0L4HOro OKHa» KoHTakT-LeHTp ANeKTpoHHas oyepenpb
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m «© '* — .
CED = Ynpasnenue
= B 3 MHPPACTPYKTYPOiA
z 5\ = - - — J
SNy & ) MoTouHoe

Bz " = CKaHUpoBaHue
= 3 AsTomartusauus — m— -
& PernameHTos rocycnyr MOHUTOPUHT 1 aHanu3

(workflow) ~ nestenbHocTn MOL,

BenoMCTBEHHbIE CMCTEMBI (B T.4. defepanbHbie)

23 |



ARMADA -

NMPOTPAMMHOE OBECNEYEHUE

PELLEHWA ANA UHOOPMATUSALUU PETUOHA

E NHbopmaTH3aLma B 34paBOOXPaHEHUN

Komnauua «Apmaga» npeanaraet BHeApeHUE MeAULUHCKONW UHOOPMaLMOHHOMN
cuctembl — MWUC MEOWAJION, KoTopaA MOAHOCTbIO COOTBETCTBYET peKoOMeHAauuam
MuHK1cTepcTBa 34paBOOXPAaHEHUA U COLMANBHOTO Pa3BuTmMa PP 1 paccumMTaHa Ha NOTHOLLEHHYIO
ABTOMATU3aLMIO BCEX NMPOLLECCOB B 340aBOOXPaHEHUMN.

Komnanusa MMT, BxoaALas 8 rpynny KomnaHui «Apmaga», paboTtaet Ha poccuinckom IT-pbiHKe
6onee 15 net 1 ABNAETCA NPU3HAHHBIM IMAEPOM B CETMEHTE MeAULIMHCKUX MHPOPMALMOHHbIX
cuctem. Cuctemy MEAMAIOT ucnonb3sytoT 6onee 300 MeaULMHCKUX yupexaeHnii 8 Poccum v B
cTpaHax CHI.

MWUC MEOUANIOI npegHasHayeHa AAAa aBTOMATU3aUMM  MEAULMHCKOW, YYETHOMW,
ynpaBaeH4Yecko U GUHAHCOBO-IKOHOMMUYECKON AeATeNbHOCTU NedebHO-NPodUNaKTUYECKUX
yupexaeHun (NY).

CDyHKLI,VIOHaI'IbHOCTb Cncrtembl yaooBneTBopAeT Tp86OBaHMHM neyebHbIX yqpem,quMVl pa3Horo
T™™MnNa, macwTaba u cneunanusauum. Agantauma cuctembl K I'IOTpe6HOCTF|M KOHKPETHbIX
3aKa34ynKoB Npon3sBogamnTCcA C NOMOLLBHO Pa3BUTOIO MHCTPYMEHTApPUA.

Mpumepbl NPoeKToB

= [leTCKuii AnarHocTnyeckuii ueHTp um. H.WU. NMuporoea: ocHaleHre NPUEMHOr0 OTAeeHNA
60nbHUUBI MUC MEOMANOI. ABTOMatusauus perucrtpaumy naumeHToB. MOHWUTOPUHT
MoTOKa nauueHToB. ABTOMaTuMyeckoe GOpMUPOBaHUE BHYTPEHHUX OTYETOB U BHELLUHMX
CMNPaBOK.

= AaMUHUCTpaumA . XabapoBcKa: BHegpeHe MeANUMHCKOM MHPOPMALLMOHHOM CUCTEMBI
MEOWANOT B 6onee yem 70% JIMNY ropoaa.

= lleHTp cnopTuBHOi meguuuHbl PMBA Poccumu: peanv3oBaHa MeAMKO-CaHMTapHas
N MeauKo-bronornyeckas Kapta CNOPTCMeHa, KoTopas obecneuyuBaeT ynpasieHue
NMOTOKOM CMOPTCMEHOB, NOALEPKKY Ne4ebHO-ANArHOCTUYECKOTO U PeabuanTaLMOHHOro
npoueccoB, aALMUHUCTPUPOBAHME, TNJAAaHUPOBaHWE WU  CTAaTUCTUKY, NpoBeAeHue
[MArHOCTUYECKMX NpoLeayp, NoAAEePKUBAET CTaHAAPTbI IeYeHUA, BeAET anTeKy U y4éT
MmaTepuranos, NO3BOIAET aBTOMATM3NMPOBATb NPOLLECChl y4ETA YCAYT U pacyéTbl Mo onaaTe
OMNArHOCTUKM U NeYeHus.

=  HWUN HeoTnoXKHOW [ETCKOW XUPYPruuM M TPaBMATONOMMU: MpPoOBeAeHa MOJIHOLLEHHan
MHPopmaTM3auma Bcex 6e3 nckNtoueHus busHec-npoueccos. ObecneyeHa MHTerpauma
CO CTOPOHHUMMK cuCTeMamu. BHeapeHbl paguonornyeckas MHGOPMaLMOHHAA CUCTEMA,
nabopatopHaa MHOOPMALMOHHAA CUCTEMA, MEAUUMHCKAA MHOOPMALMOHHAsA cucTema.
Mcnonbsytotca nepefosble pa3paboTkM B 06nacTM MOMOLWM MPUHATMA BpavyebHbIX
pelweHni.
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«AdmuHucmpayua [KE Nel
um. H.N. Mupoeosa 6aazodapum
30 ycnewHoe e8HeOpeHue
«MuUA0MHO20» poekma o oc-
HaweHU npuémHo2o omaoersne-
Hua 60nbHUUbI MeOUUUHCKoU
UHgopmayuoHHol cucmemol
MEAUAJIOT.

B pesynsmame peanusayuu
npoekma cmasno 803MOMHbIM
agpekmusHo ynpasaame
MomoKom rnayueHmos npu-
éMHO20 [OKOfA, O0nepamusHo
KOHMpPOosuposame pabomy
nepcoHana, cokpamume epe-
mA obcaywusaHusa 60sbHbIX U
ogpopmsaeHUs OOKyMeHmMo8».

AomuHucmpayua Kb Nel um.
H.U. MNMupozosa



nporpPAMMHOE obecnevyeHnE = ARMADA

PELUEHWA ANA UHOOPMATUSALUU PETUOHA

n UHdopmaTtusauma B copepe HKX

KomnaHusa «Apmaza» npeasiaraet pelleHune, N03Bo/IAOLLEE NOHOCTbIO aBTOMATM3MPOBATL MPOLLECChI
HauncaeHnaA 1 cbopa KOMMYHa/IbHBIX NIATEXEN. B cucTeme peasniv3oBaHbl MOAY/IM, HEOOXoAMMbIE 415
OYHKLUMOHMPOBaHMA OMEPaLMOHHOIO LMKAA paboT: yuéT KBapTNAaThl, YY4ET cybCcMAmMi, NacropTHbIN
CTO/, PACYET C NOCTaBLLMKAaMM YCAYT, yrpaBaeHne XuabiM GOoHAO0M, YYET NIbroT, MoAy/lb aHaM3a
OTYETHOCTU.

Pewuaemble 3apaum
" MoBbllEHNE COBUPAEMOCTM CpeacTs 3a ycayrm KX

= NOoBbIWEHME NPO3PAYHOCTN B pacyéTax no onnate ycayr KX ona opraHoB rocyaapcTBeHHOM
pernoHasibHOM BAACTW, HACeNeHMA U NOCTaBLLMKOB HKKY

- npenocrassieHne HaceneHuno Cl]Y)K6bI «OAHOro OKHa» BbICOKOro Ka4yecCtBa

" MNpepocTaB/ieHVe Pa3HOMNIAHOBOW ONEpPaTUBHOW M AOCTOBEPHOM MHPOPMALMK O CUTyaLmK B
cdepe KX 18 opraHOB rocyaapcTBEHHOM U MyHULMMAIbHOW BAACTU

= obecneyeHune cTabunbHoro GprHaHcupoBaHUa cdepbl KX 3a cHET yBenmveHus cobrpaemocTtu
naaTexen

" PacYETbl OCYLLECTBAAIOTCA 3@ GAKTMUYECKM OKasaHHble YCayri, B TOM YMUC/IE MO MOKa3aHMAM
WHAMBUAOYaNbHbIX TPUOOPOB yUYéTa

" NoBbILLEHNE ONepPaTUBHOCTM Pa3/INYHbIX NepepacyETos (I'Ipl/l U3MEHEHUW LLEH, N1blroT, CY6CVI,CI,MI7I)

= 1CMONb30BaHUE eanHOMN 6asbl AaHHbIX, CNOCOBCTBYOLLIEN 0becneYeHno KOHGUAEHLIMANbHOCTA
M AOCTOBEPHOCTM MHOPMaLMK

B xoze peanvsauym NpoekTa BO3MOXKHA MPOLLECCMHIOBaA CxeMa On/iatbl PaboT, Npu KOTopol Bce
3aTpaTbl Ha BHEAPeHWe BO3BPALLAIOTCA B MPOLIECCe SKCT/lyaTalyu CUCTEMbl B BUAE MPOLIEHTA U
bUKCMPOBAHHOM CTaBKM.

Mpumepbl NPOEKTOB

Cuctema BHeapeHa B pAae MyHULMMAAbHbIX 06Pa3oBaHUI U Ha IOKaNbHbIX 06beKTax IMIOCKOBCKOM
obnactn: KnuHckmii, OgMHLOBCKMIM, [AMUTPOBCKMIA paiioHbl; ynpasasiowme KomnaHum «Kanutan
rpynny», «MUK»; TCHK n XCK r. MockBsbl.

«Peanusayua npoekma o
co30aHU0  eOuHol  UHgop-
MayuoHHolU cucmemsl  MKX
HanpaeneHa HaA  ycuneHue
KOHmMponaa 2ocydapcmeda 8
obsacmu mapugHol noaumMuKu,
rnosbiwieHue 3agpekmusHocmu
ucrnonb308aHua b6HOHEMHbIX
cpedcme, obecneyeHue
npo3payHocmu pacyémos
C rnocmaswuKkamu ycaye, a
makxce Ha npedocmasneHue
nompebumesnam  803MOMHOCMU
onepamugeHo20  ynpasaeHus
yCay2amu 8 31eKMpPoHHOM 8uoe».

Mpasumenscmeo P®
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NMPOTPAMMHOE OBECMEYEHUE

PEWWEHNA ANA UHOOPMATUSALUU PETUOHA
TUNOBbIE PELIEHWA, FOTOBBIE K BHEAPEHMIO

E UHTenneKkTyanbHble TpaHCNOpTHble cuctembl (UTC)

KomnaHus «Apmaga» npegsaraeT KOMIJIEKC YCayr no pa3paboTKe, MPOEKTUPOBAHUIO M
NOCTPOEHUIO 3NE€MEHTOB MHTEANEKTYa/NbHbIX TPAHCMOPTHbLIX CUCTEM C WCMO/Jb30BaHUEM
NIYYWNX POCCUMCKUX U 3apyBexHbiXx TexHonornin. BHeapeHne UTC nossonut obecneuymTb
nosbllleHre 6e30NacHOCTU LOPONKHOIO ABUMKEHUA, YAYYLWUTb NPOMYCKHYK CNOCOBHOCTL M
ONTUMM3UPOBATL YIUYHO-LOPOXKHYIO CETb, CHU3UTb NMOCAEACTBUA U PUCKU BO3HUKHOBEHMUA
YypesBblYaMHbIX CUTyaUWii, ONTUMMU3MPOBATb PAbOTYy [OOPOXKHbLIX CAYKO6 W MOBLICUTb
3pPEKTUBHOCTb TPAHCMOPTHOM CUCTEMBI.

Bo3moXKHO noatanHoe co3gaHne n BHeapeHue cuctembl UTC Ha ycnoBMAX rocyaapCTBEHHO-Y4aCTHOrO
NapTHEPCTBA, YTO NO3BOUT obecneunTb COKpalweHne matepuaszibHbIX U BPEMEHHbIX 3aTpar.

KomnoHeHTbl UTC:

Cuctema 6e30MacHOCTM AOPOXKHOIO ABuXKeHus: doTtoBuaeoduKcauma Hapywenu M40,
pacno3HaBaHMe HOMEpPHbIX 3HaKOB M MpoBepKa No 6asam po3biCKa U Apyrum 6asam, KOHTPOb
[0CTyNa Ha oXpaHAeMble TepPUTOPUN, aAMUHUCTPUpPOBAHME WTPAadOB NPU B3aMMOLENCTBUM C
noytoi P®, ®CCMN n baHKamu.

CucTema NAaTHbIX TPAHCMOPTHBIX YCAYT: aBTOMATU3aLMA YIPABAEHUS NAATHbIMU NapPKOBKAMM,
NNaTHbIM BbE340M Ha 3aKpbITble TePPUTOPMU, COOP NATeXKel 3a NaPKOBKY U NIATHbIE YYaCTKK
Aopor (KapTbl onaaTbl, aBTOMaTbl ONAaTbl, MOBUIbHbIE TenedoHbl, NopTanbl U T.4.), aHAAU3 U
MHGOPMMPOBAHME O 3arpy>KEHHOCTU NaPKOBOK, GUKCaALMA HAPYLIEHWNA.

Cucrema cbopa 1 y4éta BbIpy4YKU, U3TOTOBNEHUA U PAcNPOCTPaHEHUA BUNETHOW NPoAYKLMK:
100% aBTOMATU3MPOBaHHbIM YY4ET ONaThbl Mpoe3aa NaccaXMpamm BHe 3aBMCUMOCTU OT Gopm
onnaTbl Npoes3aa, Co3aaHNe YCI0BUIM U BOSMOXKHOCTENM, NOBbILLAIOLLIMX COOP BbIPYYKM, BCE BUAbI
6EeCKOHTAKTHbIX HOCUTENeN (HafMYHble, TPAHCMOPTHAA UAK BaHKOBCKasA KapTa, YIK, MobUbHbIN
TenedoH 1 4p.), abcontoTHaA «NPO3PAYHOCTb» UCMONb30BAHUSA, TEXHONOTUA «NOZA, KoY Y.

Cucrema BuaeoHab104eHNA U MOHUTOPUHIA AOPOXKHOIO ABUMKEHUA: MOHUTOPUHT COCTOAHMSA
(3arpyskun) AOPONKHOM CETU C MCMO/Ib30BAHMEM AETEKTOPOB TPAHCMOPTa M COOTBETCTBYIOLLEN
NMHOPACTPYKTYPbl, aBTOMATU3MPOBAHHOE Pacno3HaBaHMe 1 3anmcb COBbITUI Ha MepeKpPECTKaX 1
aBapUIHO-0MACHbIX Y4acTKax, MPOrHO3MPOBaHME Pa3BUTUA LOPOXKHOMN CUTYaLMM.

Mpumepbl NpoeKkTos

= depepanbHoe areHTCTBO MO MHPOPMALMOHHBIM TEXHONOTUAM: CO34aHWe TUMOBOro
peweHnn «ABTOMATU3MPOBaHHAA MHOOPMALMOHHAA cucTeMa 06paboTKM MHbOpMaLMK O
HapyLUeHWUW NPaBWUA SOPOXKHOTO ABUMKEHMSA C UCTI0Nb30BaHMEM CPeACTB poToBUAE0dUKCALMM
M agMUHUCTPUPOBaHKeE WTPadOB 33 aAMUHMUCTPATUBHbIE NPABOHAPYLIEHUA».

=  YIMeA4 YMB/ Poccumn no benropopckoit 06nactu: nocTaBKa KOMMIEKCOB BUAeOdUKcaLumm
HapyLWEHW MpaBuUA [OPONKHOIO ABUMKEHMWA, pPa3BEPTbIBAHME W HACTPOMKA CUCTEMBI
ABTOMATM3UPOBAHHOM 06PaboTKM WTPadoB 3a 3AMUHUCTPATUBHDIE MPABOHAPYLLEHMA.

WntennektyanbHble cBetothopbl Kamepbl ®BO®
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[leTeKTopb! TpaHcnopTa
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5 Har4nkn uumopr;lauuu
0 norope
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AOPOXHbIE 3HAKK

LleHTp ynpaeneHus
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| 26

«MIHmennekmyanbHas mMpaHc-
nopmHas  cucmema  (UTC)
dosxwHa obecrneyums osei-
weHue Ka4yecmea (YHKYUO-
HuposaHusAa mpaHcrnopmHoU
cucmemeol 20poda. UTC obec-
ne4yum yeesnu4yeHUe [pPOMycK-
Holi cnocobHocmu, ygenu4yeHue
CKopocmu 08uUMceHUs npu cy-
wecmeytoweli KoHguzypayuu
mpaHcnopmHol cemu nymém
nepepacnpedesneHus  MpPAHCc-
MopmMHeIX nomokos. «[aHHasA
cucmema A8aAemcsa  00HUM
u3 KommnoHeHmos “Cmpame-
2uu-2020“ OHa 00aMHA ynyy-
wumes cumyayuto He MmMosbKO
8 20p0o0ax, HO U 8 20POOCKUX
az2noMepayuax».

®ryri  «Hayyheili yeHmp no
KOMI/1IEKCHBLIM MPAHCTOPMHbIM
npobaemam» MuHmpaHca PO



nrporpAMMHOE osecnevyeHuE = ARMADA

CUCTEMA MOHUTOPUHIA LENEBbLIX MPOIrPAMM

MAAHUPOBAHWME, YITPABNEHWE LLEEJTEBbIMUW MOKA3ATEAMM

aBTOMaTMU3aLMA PYTUHHDbIX NPOLLECCOB
COKpalleHMne BpeMeHU NPUHATUA YNPpaBIeHYECKUX peLueHnin
npepocTaB/ieHne aHaIUTUYECKoi MHGOpMaL MK B HarNAAHOM Buge

obecneyeHue LEHTPAIN30BAaHHOTO KOHTPONA
MacwTtabupyemoctb

MCTEMa MOHWUTOPUMHIA LeneBbiX NporpaMmm npegHasHayeHa 411 aBTomMaTv3almm npoLeccos
NAAHUPOBAHMA, KOHTPONA U YNPABAEHUA U3MEHEHUAMMN MEPONPUATUIA B paMKax peannsaLmn
uenesbix nporpamm cybbekToB Poccuiickon Peaepaumm.

Mpumepbl npoekToB

=  MMUHUCTEPCTBO CE/bCKOro Xo3AictBa P®P: cosgaHMe cucCTeMbl MOHWUTOPMHIA XOA4a
BbINONHEHMA defepasibHON Lenesoi nporpammbl «Pa3BUTUE CEbCKOrO XO3AKCTBa Ha
nepmog ¢ 2008 no 2012 roabl», BKAOYAOLWEN aBTOMATU3ALLMIO YIIPABAEHWUA MPOrpPammoni
M NOCTPOEHWE METOLONOTNIN BEAEHNA NPOEKTOB.

= MUHUCTEPCTBO CBA3M U MacCOBbIX KOMMYHUKaLmii P®: co3gaHne cMcTeMbl MOHUTOPUHTA
MHPOPMALMOHHO-KOMMYHUKALLMOHHbIX TEXHONOTUN.

= depepanbHan cny:Kb6a No rMAPOMETeopPosorMM 1 MOHUTOPUHTY OKPY KaloLLei cpeapbl:
co34aHue eaAMHON rocyAapcTBEHHOM cucTeMbl MHbOPMaLmm 06 obctaHoBKe B MupoBom
OKeaHe; co3JaHMe CpeacTBa aHaNUTUYeCcKoM 0bpaboTkn U oTobpaxkeHusa nHbopmauum
06 06cTaHOBKe B MMpPOBOM OKeaHe.

= MWHUCTEPCTBO 3APAaBOOXPAHEHUA U COLMANbHOrO pa3BuUTUa PP: paspaboTka cuctembl
MOHUTOpMHTa «CoupanbHan KapTtan.

«C yoosnemeopeHuem ommeya-
em 8bICOKUL MpogheccuoHaAU3M
U MexHosM02UYeCcKyo Kysabmy-
py pabomHuKo8 KOMMAHUU
8 xo0e pabom Mo co030QHUI
«EOuHoU eocyoapcmeeHHol
cucmemsi UHGpopmayuu ob o6-
cmaHosKe 8 Mupogom oKeaHe»
gedepanvHoli uenesoli npo-
2pammeol « Mupogoli oKeaH».

®edepanvHas cayxba no audpo-
mMemeopos02uu U MOHUMOPUHaY
oKkpyxarowel cpedsl
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YMNPABNEHUE UT-PECYPCAMU U CUCTEMAMMU
MACNOPTU3ALMA UT-CUCTEM, TEXHONMOTUYECKWMIA MOPTAN

YUET 3aTpaT Ha 3KCN/lyaTaumio MHGOPMaLMOHHbIX CUCTEM M PecypcoB
ABTOMATU3MPOBAHHbBIW PACcUYET cmeT

dopmupoBaHue 3aaBOK Ha NnpuobpereHune anueHsum, MO, TEXHUKU € ucnonb3oBaHuem LN

3/IEKTPOHHDbIE aKTbl Ha 3KCN/yaTauuio OGOPVAOBaHMﬂ
dBTOMATU3NPOBaHHOE ynpaB/ieHUe B LUTATHbIX U KPUTUHECKUX CUTYALUAX

momnan-wm «Apmazia» OKa3sblBaeT yC/yrv Mo BHEAPEHUIO CUCTEM YNpaBaeHWA MHOOPMaLMOHHON
MHQPACTPYKTYPON A1 BCErO KOMM/IEKCA MPOrpaMMHbBIX M anmnapaTHbIX PELUeHU OpraHM3aumm, ¢
NMOMOLLIbIO KOTOPbIX BEAETCA YHET UT-pecypcoB 1 OCyLLLECTBAAETCA aBTOMATU3MPOBaHHOE ynpasaeHue
B LUTATHbIX N KPUTUYECKMX CUTYaLMAX.

Mpumepbl NpoeKToB
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MpaButenbctBo MOCKBbI: CO34aHMe TEXHONOTMYECKOro nopTana YnpasaeHua
nHdopmaTmnsaumm Mockebl. C MOMOLLbIO MOpTana peanusyroTca 3agaun yyéta UT-
aKTMBOB, cbOpa NacnopToB NPOrPaMMHO-TEXHUYECKUX KOMMNIEKCOB U MHOOPMALLMOHHbIX
cuctem ana cbopa 3aABoK M dopmupoBaHuA nnaHa UM «dnekTpoHHas Mocksar.
OnTMMU3NPYeTCA NpoLEecC YnpaBieHUA U KOHTPOAA HaA WMCMONHEHMEM FOPOACKMX
meponpuATuid B chepe nHpopmatmsauun. CHMNKalOTCA TpyA03aTpaTbl HA ycTpaHeHue
pacyéTHbIX OWMBOK, nepBUYHYlD 06pPaboTKYy W BBOA AaHHbIX. TeXHONOTMYECKUN
noprtasn ABNAETCA «efMHbIM OKHOM» ynpaBneHua uHbopmaTmsaumein MoCKBbI, Kyaa
opraHbl UCMONHUTENIBHOM BAACTU MOTYT 06paLLaTbCA NO BCEM BOMPOCAM, CBA3AHHbIM C
co34aHnem, MofepHU3aLmen n akcnayaTaumein MHGOPMaLMOHHbBIX CUCTEM M PeCYpCOB
ropoga.

KoHuepH «PocaHeproatom»: BHeApeHWe aBTOMATM3NMPOBAHHOM cUCTEMBI «3aKyMOYHbIN
9/1EKTPOHHbIA TEPMUHAN».

depepanbHana cnyxba cTpaxoBoro Hapasopa: cO3faHa CUCTEMA MOHMUTOPUHIA,
Nno3BoAAOLWAA OTcAexXunBaTb coctoaHne UT-MHOPaACTPyKTypbl Ha BCeX TeppUTOPUAX U
YA2/IeHHO YCTPaHATb BO3HMKLUME HEUCMPABHOCTY.

000 «UHBecTMUMOHHAA KomnaHuA Al»: pa3paboTka aBTOMATU3MPOBAHHON CUCTEMBI
MOHWTOPUHIA NPOEKTOB.

«®unuan OAO «PCK EIC» —M3C
Llenmpa ceoespemeHHO 3a8ep-
wun 1 u 2 aman lpoepammei
co30aHus AUNC KY3 EH3C.
llpoekm peanu3osvbieanca Ha
noocmaHyuax  Banodalickozo,
BepxHe-/LloHckoz20, Boneo-/LloH-
cKo2o, Bonzo-Okckozo, Bo-
noeodckoeo, Mockoeckoeo,
Huxce2zopoockoeo, [TpuoKckozo
u YepHozemHozo lTM3C.

M3C UeHmpa 6aaz00apum
komnaHuto 3A0 «PM Expert»
3a colelicmsue 8 peanusayuu
npoekma u nomMouwjb 8 peweHuu
80MpPOCO8 C 2eHeparnbHbIM M00-
PAGYUKOM, G MAKHe 8bIpaxa-
em Hadex0y Ha daneHeliwee 3¢-
hekmusHoe compyOHUYeCmao».

M3C LleHmpa



nporpPAMMHOE obecnevyeHne = ARMADA

MOBWU/IbHbLIE PELUEHUA
PELUEHMA 419 MOBU/bHbIX TENEGOHOB, CMAPT®OHOB W M/IAHLLIETOB

yA06CcTBO MCNO/b30BaHUA
onepaTUBHbI AOCTYN K MHPopmauum 13 noboii Touku mupa
MacwTabupyemoctb U MynbTMNNATGOPMEHHOCTb

3aWmTa KoHOUAEHLMANbHOW MHGOPMAL MU U NEPCOHANbHbIX AaHHbIX
npepoctaBieHne UHGOpMaLumn B HaragHOM Buae, uHporpadumka

«000 «[lepsaa cmpaxoseas
KoMnaHua» eblpaxaem 6na-
200apHoCMb compyoHUKam

momnaHMﬂ «ApMaga» npeasiaraeT CBOMM 3aKa3uMKaM pas/inyHble pelleHua 418 UCNOob30BaHMA
Ha MOBUbHbIX YCTPOMCTBAX (CMapThOoHaX, NAaHLWeTax M MOBUNbHbIX TenedoHax), NT03BONAOLLMX
obecneyntb OMEpaTUBHbIA M MONHOLUEHHbIA AOCTyn K Heobxoaumon wuHbopmauumu. [Ona
pelleHnsa AaHHOW 3a4avyu NPUMEHAIOTCA NPOrpamMMHO-annapaTHble Cpe,CI,CTBa: nossonAloWwme | o ommerue pabom
MHTErpMpOBaTb CUCTEMBI, UCMOIb3yeMble B OPraHN3aLUn, Ha MOBUABbHOE YCTPOICTBO, COXPaHAA no paspabomke uHbopma-
npw 3ToM BCto GYHKLMOHANbHOCTb cUcTeMbl M obecrneunBas MHPOPMALMOHHYIO U TEXHUYECKYHO yuoHHol cucmemsl «Mo6uns-
6e30nacHOCTb, a TakKe obecneunBan CUHXPOHU3ALMIO JaHHbIX B peasibHOM BPEMEHMU. bl azeHm». B pesynbma-
me coemecmHbix Oelicmsuli
beina paspabomaHa cucmema,
= MMHUCTEPCTBO CeNbCKOoro xossaictea P®: paspaboTka «MobuabHOrO MHbOpmMmepa», | CrocobHas — owymumo  oesl-

MO3BOAAIOLLErO NoAyyYaTb MHPOPMALMIO O LieHaX Ha Ce/IbCKOXO3AMCTBEHHbIE TOBapbl U | CUMbL  kavyecmeo  npouecca

MaTepuanbHO-TEXHUYECKME PecypCbl, UCMOMb3yeMble B arponpOMbILLIIEHHOM KOMMieKce, | C/MPOX08aHUAY.

no sceit Poccun. Mommnmo LeHoBOM MHPopMmaLuK yepe3 «MoBUAbHBIA UHPOPMEP» | 000 «llepsas cmpaxosas

MOHO MOAy4aTb HOBOCTM O CUTYaLMM Ha PbIHKE CENbXO3MpoAyKUMM U B 6asoBbix | rxommanusa»

CEKTOPax arponpoMbILLNIEHHOrO KOMMIeKca, NPOrHO3 NoroAbl 414 BblIbpaHHOrO PerMoHa,

Kypc Bantot LleHTpanbHoro baHka Poccun.

KomnaHuu «Apmada» 3a Kade-

Mpumepbl NpoeKToB

=  Cnyxb6a cneumanbHoh cBaA3u degepanbHoi cnyx6bl oOxpaHbl: pa3paboTka
MOBUNbHOW BEPCUMU MHGOPMALLMOHHON CUCTEMbI «DNEKTPOHHbBIN 0DUC PYKOBOAUTENAY.

| Cucrema moHuTOpUHTa | MobunbHbIi oduc pykosoauTtens

| MobunbHas aHanuTHKa | MobunbHbI MHGopmep
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ARMADA - npPOrPAMMHOE OBECMEYEHME

PELLEHMNA HA OCHOBE CBOBOAHOTIO NO
CO3/[IAHVE W BHEAPEHME PELUEHUI HA BA3E LINUX

KpynHeiiwasn B Poccun nHdpactpyktypa paspaboTtku u noaaepku CNO
onTMMMU3aLMA 3aTpaT Ha UT
OTCYTCTBME Pacxof0B Ha JIMLLEH3UU

HeorpaHMYeHHble BO3MOKHOCTU MO TUPAXKUPOBaHUIO
obecneueHue 6e3onacHOCTU

3060p.Hoe nporpammHoe o6ecneueHue (CMO) — LUMPOKUIA CNEKTP NPOrPAMMHBIX peLleHui,
3aLUMLWEHHBIX CBOBOAHBIMU JIMLEH3UAMM, KOTOpble NPesyCcMaTpPMBAOT NPaBO M0/b30BaTeNs
Ha HeorpaHW4YeHHble YCTAaHOBKY, 3amyCK, a TaKXe CBODOOAHOE WCMo/b30BaHWE, U3YyYeHUeE,
pacnpocTpaHeHne N U3MeHeHne NPorpamm.

«Apmaga» B MAPTHEPCTBE C BeAyLMM POCCUMACKMM pa3paboTimkom cBO6OLHOro NPOrpaMmMHOro
obecneyeHuns «AnbT JIMHYKC» 06nafaeT yHUKaNbHOM 3KCNepTU30i NO BHEAPEHMIO PeLleHni Ha
CMO, nonyyeHHOW B X04e peannsaumnm MacliTabHbIX NPOEKTOB B rOCYAapCTBEHHOM CEKTOPE Ha
denepanbHOM 1M permMoHasibHOM YPOBHe.

CMNO coctaBnseT OCHOBY HALUMOHANbHOW MPOrpaMMHOM NAaTGOPMbl, CO34aHHOM B MapTe
2011 r. no uHMumMaTMBe MuHUCTEPCTBA IKOHOMMYECKOro passuTua PO u npu nopaepxkke K
«PocTexHonornm». OcHoBHasnA Lenb co3gaHuna HMM—moaepHu3auna otedectseHHoM otpacam UKT
W NpeBpalleHne Poccum B MeXAYHAPOAHbIW LeHTP paspaboTku MO u UT-ycayr. Knouesbim
NPUOPUTETOM ABNAETCA Pa3BUTME OTEYECTBEHHOTO NPOrPaMMHOro obecneyeHus.

Mpumepbl NpoeKToB

=  depepanbHoe areHTCTBO No 06pasoBaHMIO: NpoeKT «PaspaboTka W BHeapeHue
csobogHoro MO B obuieobpasoBaTesibHble LWKOAbI POCCMM» B pamKax MPUOPUTETHOrO
HauMoHanbHoro npoekTta «06bpasoBaHune». B 2007-2008 rr. «Apmagoii» 6bin paspaboTaH
komnnekt CMNO, ceptupunumposaH ®CTIK u BHeapéH B 1107 wKonax TPEX BblAENEHHbIX
NMUNOTHbIX PernoHos, ewgé 6onee 1200 WKOA NPUCOEANHUNUCH K NPOEKTY U3 Bonee yem
40 ppyrux pernoHoB. MpoeKT NoAYYMA BbICOKYIO OLeHKY Mpe3ngeHTa PO.

= MMHUCTEPCTBO CBA3M M MACCOBbIX KOMMYHUKauu PP: pazpaboTka «KoHuenumm
pa3sutuA CMO B Poccum».

= [lporpamma CKU®: paspaboTka nporpammHoro obecneyeHua AAA ynpaBaeHun
cynepKomMnbloTePHbIM Knactepom CKUD-MTY.

=  depgepanbHoe areHTCTBO No pblbonoscTBy: ayauT WUT-cTpykTypbl Pocpbibonosctsa
M NOABEAOMCTBEHHbIX OpraHusauuii, paspabotka WT-cTpaterMm areHTCTBa MU
pbI60OX03AMCTBEHHOTO KOMMNIEKCa € y4ETOM Mcnonb3oBaHusa CMNO.

=  BIK maluMHOCTpOEHUA: BHEAPEHWE CUCTEMbI JOKYMEHTOOHOPOTA HAa OCHOBE CBOBOAHOMO
nporpammHoro obecneyeHus «PKA-Web».

| PesepsHoe KonmposaHue | OnepaumoHHbIe cuctemsi

| PaboTa c odUCHBIMK AOKYMEHTaMK | Cepsep KomMyHMKaLMit
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«locyOapcmeeHHas npozpamma
«UHopmayuoHHoe obuwecmeso»
(2011-2020 e2.) npedycmampu-
saem co30aHUe HayuoHanbHoU
npozpammHol naameopmel Ha
6a3e Cl10, sHedpeHue ce0600H020
npozpammHozo obecrnevyeHus
8 eocy4ypexrdeHusax, co30aHue
cemesbix MPO2PAMMHbIX cepsu-
cos Ha ba3se CTI0.

17 Oekabps 2010 2. ymeepi0éH
naaH nepexooa ¢hedepasbHbix
op2aHo8 ucnosnHumesnoHolul
enacmu U edepasnbHbIX
b6r00xemHbIx  y4percoeHuli Ha
ucnonv3osaHue c80b600H020
npo2pammHozo obecrieyeHUs Ha
2011-2015 22.».

PacnopaxeHue [Ipasumerns-
cmea P® Ne2299-p om 17 Oe-
Kabpa 2010 a.



NMPOTPAMMHOE OBECNMEYEHUE

- ARMADA

MHTETPALUOHHDbIE PELLEHUA
WHTEFPALMA BA3 JAHHbIX, YIIPABJIEHUE METALAHHbIMY, UHTErPALIMOHHASA LWWMHA

o06beanHeHMe MHGOPMaLMOHHDbIX cUcTeM M 633 AaHHbIX
LeHTpan30BaHHOE ynpaBaeHue HOPMaTMBHO-CNPaBoYHOU MHGopmaumeit (HCU)
CepBUC-0PUEHTUPOBAHHbIE NPUIOXKEHUA

YHUPUKALUA NPUKAALHBIX CUCTEM
nosblweHne MHGopmaumnoHHoli 6esonacHocTU

momnaHMﬂ «Apmaga» umeeT onbIT paboTbl co Bcemu BeaywuMmu nnatgopmamu: IBM
(WebSphere), Microsoft (BizTalk), SAP (SAP Xl), Oracle (Fusion Middleware) u ap.

Mpumepbl NpoeKToB

MuHUcTepcTBO cenbcKkoro xo3ancTea PP: cuctema ynpasneHma «Co60p M aHann3 faHHbIX
MO CENbCKOXO3ANCTBEHHOM OTPacAn». B cucteme cobmpatoTca, XpaHATCA M aHANU3UPYHOTCA
cBeaeHuA 0b ypoBHe NPOM3BOACTBA U Peasn3aLMm CeNbXo3npoayKumnmn, obbéme nmnopTa
M pa3Mepax TAMOMKEHHbIX MOLUIMH, COTHU APYrvMX NoKasaTtenel. Cuctema ycTaHaBIMBAETCA
B 450 MyHMUMNANbHbIX palloHax B cocTase 65 cybbekToB PP, a gocTyn K cucteme byaer
npeaoCcTaB/NeH KaK rocyapCTBEHHbIM, TaK U KOMMEPYECKUM CTPYKTYpam.

MuHucrepcteo toctuuuu P®P: cuctema «HopmaTMBHO-NpaBoBble aKTbl Poccuiickomn

depepaumm». B cucteme dopmupyetca 6asa  AaHHbIX HOPMATMBHOW MPaBOBOW
UHbopmaumm  deaepanbHOro, PErmoHanbHOr0O W MYHMLMMANBbHOTO  YPOBHEN,
aBTOMATU3UPYIOTCA  MpoLecCchl  BefdeHusa denepanbHOro  peructpa  HOpPMaTUBHO-

NPaBOBbIX aKTOB Cy6beKTOB PP 1 MyHULMNANbHBIX 06Pa3oBaHMI, a TaKKe NPOM3BOANUTCA
CONpPSAXKEHNE C MEXKBEAOMCTBEHHOM U MEKIOCYAaPCTBEHHOM CUCTEMOM 06MeHa NpaBoBOM
UHbOopMaLme.

MpaButenbctBo MOCKBbI: cvcTeMa cbopa M XpaHeHUs obuei MHAEKCHOW nHbopmaLmn
Mo AOKYMEHTaM, HaXOAALLMMCA B 31EKTPOHHbIX apXMBaX PasMUYHbIX YUPEXOEHWNN.

C6epbaHK P®: paspaboTka M BHeAPEHWE NPOrPaMMHOro Komriekca « ABTOMaTU3NMPOBAHHAA
cMcTeMa  yYNpaBNeHMA  OTKPbITOM  Ba/IlOTHOM  MO3WUMEN» B paMKax MpoeKTa
«CosepLueHcTBOBaHMe ynpasneHmna OBlM».

EAMHOE UHAEKCHOE XpaHunuLe

«Bolpaxcaem  61a200apHocmMe
compyoHUKAM KOMMaHuu
«Apmada» 30 KayecmeeHHoe
8blnosHeHUe pabom o paseu-
mu  aemMomMamu3upo8aHHoU
UHopMayuoHHoU cucmemeol
MamepuanbHO-MexHUYecKo2o U
mpaHcrnopmHoao obecrneyeHus.
Kauecmeo ebinonHeHHbIx pabom
U rosy4YeHHvle pe3ysabmamsol
10380/1A0M OYEHUMb KOMIAHUIO
«ApmMada» KaK npogheccuoHase-
HO20 U HA0éx3Ho20 napmHepa,
compyoHU4ecmeo € KOMOpPbIM
o380AUM pewams KaK 3a0a4u
UHmMeapayuu, mak u 3adayy
co30aHus Cucmemel 8 Ues10M».

Hay4yHo-uccnedosamenbcKuli
yeHmp  UHGPOPMAmMuKu  npu
MW/ Poccuu

Monb3oBarenu

YnpasneHue nHaeKCOM

HCK

HopmarusHo- PernameHTsi

Mogaynb Hopmanu3aunmn
Pa3HOPOAHbIX AaHHbIX

Be6-cepBuC NOUCKA N0 apxvBam

Mopaynb ynpasneHus 4octynom

MopTanbHoe npunoxexue
noucKa no apxupam

Mowck no nxpexcy

WHTerpaunoHHas cpeaa

Mogaynb ynpasneHus 40CTynom

A

[noccapui s

meToanyecKas TBUA

OCHoBa

Karanor Be6-cepsucos gomeHa C3B

MonyyeHne nHpexrca

(3anpoc-otser)

ApxuBbl

Be6-cepBuchl B3aMmoaencTna

UC pokymeHToobopoTa

Be6-cepBuchl B3aumoaencTaus

N0 MHTerpaumm

(3anpoc-otser)

nc

Cucrema nHaeKcauum

[

Pernament

Cucrema uHaeKcauun

Be6-cepsucel B3aumozecTeus
CucTema HaeKcaumn

Pernament Pernament

MOUCK AOKYMEHTOB
(3anpoc-otser)

MonyyeHne AOKyMeHTOB
(3anpoc-oTBeT)

XpaHuauwa

Cucrema OfHO OKHO

npOMBBOACTBEHHbIe cncTemol

ABMUHUCTPUPOBAHNE
MHAEKCHOTO XpaHnuwa

ApMuHuCTpaTopbl

4

CuctemHble
AAMUHMCTPATOPEI
XpaHuanua

Pa6oTa ¢ foKyMeHTamu

AAMUHUCTPUpPOBaHUE
XpaHunuuia

Monb3osarenu NC

&

JloKanbHble
nonb3osarenu

&4

JlokanbHble
agMUHUCTPaTOpLI
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ARMADA : nPOrPAMMHOE OBECNEYEHUE

AHANTUTUKA ANA BU3HECA (BUSINESS INTELLIGENCE)
PELUEHMA 419 ®UHAHCOBbIX JENAPTAMEHTOB, C/IY)X6 MAPKETUHIA U BE3OMACHOCTY
CUCTEeMbI aHa/In3a 06Ll.l,eCTBEHHOrO MHeHHUA

pelleHusa a8 ONTMMMU3aLMKM 3aTPAT HAa MaPKETUHT
cuctembl 610aKeTUPOBaAHUA

pelleHusa ana CO3/aHUA KOMMNAEKCHOM aHA/IMTUUECKO OTYETHOCTH
60pbba c MoLeHHUYecTBOM (aHTUpPOA)
MO6UNbHBIN 0PUC pyKOBOAUTENS

«Apmaga» npeanaraeT CBOMM  KAMeHTam Kak O wupokoro cnektpa (cuctembl | /1o daHHeim  uccnedosarull
3/NEKTPOHHOrO AOKYMEHTO060pOoTa, MHTEPHET-pelleHns, CUCTEMbl MOHUTOPWUHIa W Ap.), Tak | Forrester Research, 770 mun-
M CNeumManvu3npoBaHHbIe peLleHus, KOoTopble BOCTpeboBaHbl B TakMx chepax SKOHOMUKK, Kak | /IUOHOs  rosnbzosamenell 1o
GUMHAHCOBbIN M CTPaxOBOW CEKTOpP, TOMAMBHO-3HEPreTUYECKMIi KOMMAEKC, Aobblatowaa u | 8cemy mupy obuaomes depes

nepepabaTbiBaloLLLaA NPOMbILLIIEHHOCTb, NPEANPUATUA TOPTOBAU U Ap. coyuaneHole cemu. 78% MoKy-
nameneli dosepAroM Moay4YeH-
[Evcrembl aHanuza obuwecteeHHOro MHeHMsA HbIM peKomeHAayuAm

Cuctembl aHanM3a O6LECTBEHHOrO MHEHMS MO3BOAKOT B aBTOMATU3MPOBAHHOM pPeEXMME
NPOM3BOAMTb MOUCK OBCYKAEHWUI NPOAYKTOB M YCAYr KOMMNAHUM B COLMANbHbIX CETAX,
6110rax U opyrux MHTEPHET-UCTOYHUKAX, BbIABAATL OTHOLIEHME NOTpebuTenein K NpoayKTam u
yC/lyram, ux CBOMCTBaM, aHaNM3MpPOBaTb M3MEHEHWE OTHOLWIEHMA NoTpebuTenein B pesyabraTte
MapKETUHIOBbIX KaMMaHWi. [laHHble CUCTEMbI MOTYT UCMO/b30BaTbCA A/1A BbIABJEHUA HOBbIX
noTpebHocTei, T.e. ANA NpeacKasaHusa TEHAEHLUMI PAa3BUTUA PbIHKA.

«Apmaga» npepasaraeT co3gaHWe CUCTEM aHasv3a ObLEeCTBEHHOTO MHEHWA KaK Ha OCHOBe
MO 3anagHbiX Npov3BoAWTeNel, TaK U Ha 6ase nporpammHoro obecrneyeHus POCCUNCKON
pa3paboTKu.

EEI.LIEHVIH ANAa oNnTUMU3aLUNUU 3aTPaT Ha MAapPKeTUHr

PeweHunA aaHHOro Knacca No3BONAT AETANIbHO U3YYNTb KAMEHTOB KOMMAHUK, X I'IOTpE6HOCTM,
BbISIBUTb WABNOHbI MOKYMNOK (ﬂOTpeﬁMTeﬂbCKMe K0p3MHbI), onpeaennTb HeENOANbHbIX KIMEHTOB
M MPUYNHBI UX HEeYAOBNETBOPEHHOCTU. [leTasibHaA cermeHTaumA K/IMEeHTCKOM 6a3bl No3BosAeT
NPOBOAMUTb YETKO TapreTMpPOBaHHbIE MAaPKETUHIOBbIE KOMMAHWMW, 3HAYUTENIbHO CHUXKAA 3aTpaThbl
Ha npogBuXeHne 1 NoBbllaA NPOUEHT OTK/IMKa.

B 3apavax cermeHTauuMm KAMEHTOB W aHanamMsa HOTpeGHOCTeﬁ, MPUBLIYHO peLlaBLUNXCA
cneunannctammn no npoasuXeHnrw Ha WHTYUTUBHOM YPOBHE, npeasaraetca NPUMEHATb
CTaTUCTUYECKMe MmeToabl MaTEMATUKK, YTO NO3BOIAET Y4UTbIBATb AECATKU U COTHU NapPaMeTpPOB,
OMUCBHIBAIOLLNX KaXKAOro KauveHTa. CermeHTauma KAMEHTOB npmo6peTaeT HE TO/NbKO YETKUe
KONNYeCTBEHHbIE XaPaKTEPUCTUKHN, HO TaKXKe AEeTa/IbHOCTb, KOTOPYHO HEBO3MOXHO A0CTUYb 6e3
cpeacTts aBTOMaTuU3alUUn.

«Apmaga» co34aéT pelleHns AaHHOro Kaacca Ha 6ase nporpaMmHbIX npogykTtos IBM SPSS un
BaseGroup Deductor.
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NMPOrPAMMHOE OBECMNEYEHUE

- ARMADA

AHANUTUKA ONA BU3HECA (BUSINESS INTELLIGENCE)

PEWWEHMA ONA PUHAHCOBbLIX AEMAPTAMEHTOB, C/TYXB MAPKETUHIA M BE3OMNACHOCTH

Evctembi 6lopketnposanus

Cuctembl  aBTOMaTM3aLMM  BIOAKETUPOBAHWUA  MO3BO/AIOT  3HAYMTENIBHO  MOBbLICUTH
3bDEKTUBHOCTL MNPOLLECCOB MIAHMPOBAHUSA, CHU3UTL KOJMYECTBO OWMBOK Ha 3Tane
bopMMpPOBaHMA MNAHOB, COKPATUTb OOBLEM PYYHOro TpyAa MpU NPOBeLEeHUWM NnaH-pakT
aHanusa.

B xoae npoeKkTa co34aéTcs eguHas B3aMMOCBS3aHHaA cuUCTemMa M1aHOB M BIOAMKeTOs,
bopmupyloTCcA  eauHble  Knaccudukatopbl M Habopbl  aHANUTUUECKUX  M3MEpPeHWUN,
obecneunBaeTcs MHTErpaLma c cMcTemamm ByxranTepckoro u/mamn ynpasaeH4Yeckoro y4yéra.

Cuctembl NOAAEPXKMBAIOT 6IOMKETMPOBAHME «CHU3Y BBEPX» U «CBEPXY BHWU3Y», MaH-
GaKT aHanu3 moKeT ObiTb NpoM3BeAEH Ha OCHOBAHMM MHOMKECTBa Bepcuii bBrogxKeTa,
chPOPMUPOBaHHbLIX B BlOAKETHOM Mepuode, NOALEPKMBAOTCA HacTpavMBaemble npasuia
COrNacoBaHuMA BI0AKETOB U UX KOHCOMAAUMMN.

«Apmaga» npegnaraeT co3faHne cuctem 61oaxeTnpoBaHna Ha 6ase NporpaMMHbIX NPOAYKTOB
Oracle Hyperion Planning 1 IBM Cognos TM1.

EEI.I.IEHMH Ana co3aaHua KOMM/IEKCHOM aHANIMTUUYECKOM OTYETHOCTHU

Kakgana KoMnaHuAa MCNoib3yeT HECKO/IbKO CNeLManM3npoBaHHbIX CUCTEM A4/ aBTOMaTM3aLmMm
Pas/IMYHbIX YYACTKOB CBOEWN AeATeNbHOCTU. ITO MOTYyT ObiTb CUCTEMbl BYXranTepcKoro M
yNpaB/iIeHYeCKoro y4éTa, cucTeMbl ynpasaeHMa NPOUM3BOACTBOM, CUCTEMbI BIOAKETUPOBAHMS,
CMCTeMbl MPOEKTHOMO ynpas/ieHWa U Ap. Bce 3T cucTembl 3a4acTylo MMEKT A0CTaTOYHO
pasBuUTble CpeAcTBa OTYETHOCTM, OTBevyalowme MOTPEBHOCTAM  3KCMIyaTMPYHOLWEro
noApasaeneHus, O4HaKo A1A KOMMNJIEKCHOM OLEHKM 4eATeIbHOCTU KOMMaHWM e€ PYKOBOACTBY
TpebyeTca MHGoOpMaLMA U3 BCEX CUCTEM, 0BbEANHEHHAN B O4HOM OTYETE.

MocTaBNeHHYO 3afayy MPU3BaHbl PELWNTb CUCTEMbI aHA/IMTUYECKON OTYeTHOCTM (Business
Intelligence). B xoze NnpoeKTa co34at0TCA CPeACcTBA KOHCONNAALUM MHPOPMALLMUN U3 PA3/TUYHbBIX
WUCTOYHUKOB BHYTPWU U BHe KomnaHuu. Cuctembl Business Intelligence opueHTMpoBaHbl Ha
6bICTPbIA A0CTYyn K 60nbwKMM 06bEMam MHPOPMALMM MO BCEM acrnekTam LesTe/lbHOCTU
opraHuM3auum, OoTYETbl NPeACTaBAAOTCA He TO/bKO B BMAE BCEM MPUBbIYHbIX Tabauu, HO
M C ucnonb3oBaHuem cpeacts MHoborpadmkn. Ha 6ase Bl-cuctem BO3MOMKHO co3zaHue
CUTYALLMOHHbIX LLEHTPOB Y MOBU/IbHBIX 0GUCOB PYKOBOAUTENEN KOMMAHUN.

«Apmaga» npegnaraetr CUCTEMbl aHANUTUYECKOM OTYETHOCTM Ha 6ase nporpammHbIx
npoaykTos Oracle Bl n IBM Cognos BI.

«B 2012 200y u Oasee pbIHOK
Bl-nnamagopm ocmaHemcsA
00HUM U3 Haubosee b6bicmpo-
pacmyuwux cogpmeepHbix PbIHKO8
8 Mupe, HecMomps Ha 3ameose-
Hue memrno8 3KOHOMUYEeCKO-
20 pocma 8 psde pe2uoHOs.
OpeaHu3ayuu npodoaxam
adanmayuto Bl-cucmem Kak
HU3HEHHO HeobxoO0umbix 05
sedeHUs «yMHO20» bu3Heca».

Gartner
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AHANTUTUKA ANA BUSHECA (BUSINESS INTELLIGENCE)

PEWWEHMA ONA PUHAHCOBbLIX AEMAPTAMEHTOB, C/TYXXB MAPKETUHIA U BE3OMNACHOCTU

ﬂel.uel-wm ana 6opbbbl ¢ MoweHHUYecTBom (aHTUGpoOA)

PeweHna no 6opbbe € MOLEHHMYECTBOM Hampas/eHbl Ha OMNepaTMBHOE BbiABNEHUE W
npesoTBpaLleHne MOLEHHUYECKUX AeNCTBUIA OTAE/bHbIX UL, M OPraHM30BaHHbIX FPYMM KaK BHeE,
TaK 1 BHYTPU KOMNaHWW. KntoueBoi 3agayeli pelleHmnii AaHHOTO Knacca ABNAETCA HeJonyLlleHne
GUHAHCOBBIX U MHBIX NOTEPb OT AEATE/IbHOCTU MOLIEHHUKOB.

[aHHble CUCTEMbBI WCMOAL3YIOTCA B KPYNHEMWMUX GUHAHCOBO-CTPAXOBbIX KOMMAHMUAX,
YYPEXAEHUAX 34PaBOOXPAHEHNA, MPEANPUATUAX pUTeina u Ap. Ha npeameT MoLleHHMYecTBa
aHaNU3MPYIOTCA OMnepauumn COTPYAHMKOB KOMMAHWM M €€ K/AMEHTOB, MNPOM3BOAMMbIE MO
Pas/AMYHbIM KaHanam AgocTyna (MobuabHble MPUAOXKEHUA, CUCTEMbl  AWMCTAHLMOHHOIO
b6aHKoBCKOro obcnykmnsaHus, call-ueHTpbl, 6aHKOBCKME KapTbl, cucTtembl 63Kk-oduca 1 np.). B
cyyae 0BHapYKEeHUA MOLLUEHHUYECKOW CXEMbl CUCTEMA MOMKET NPeaoTBPaTUTbL BbiMOSHEHME
NoA03pUTENbHBIX ONepaunii /UM HanpasuUTb ONOBEeLLEHME B CYKOY Be3onacHoCTy.

«Apmaga» npeanaraeT peleHua oT Hambonee m3BecTHbIX nNpomussoguTeneit Nice Actimize n
Intellinx.

Wo6unbHbiii oduc pykosoauTens

JocTyn K MHPOPMaLLMM O COCTOAHUM KOMNAHUK 13 1060 TOYKM MMpPa U B 1t06Oe Bpems CYyTOK
npuvobpetaeT BCcé 6Gonbluee 3HaYyeHWe, MO3BOMAA BbICLUEMY MEHEOKMEHTY OCYLLECTBAATb
onepaTUMBHOE yNpas/eHNe OpraHn3aLmeit BHe 3aBUCMMOCTU OT MECTOHAXOXKAEHMSA. YiKe ceivac
MOBUbHBIA 0PUC PYKOBOAUTENA U3 MOAHOW HOBMHKWM MPEBPATUACA B MOLLHbBINA MHCTPYMEHT
opraHM3auumn paboyero BpeMeHu.

«Apmaga» npegnaraet cos3gaHuve MobubHbIX paboymx MecT pPyKoBOAMUTENA, COAEepMKalumux
He TO/IbKO MHGOPMALMOHHbIE MaHenAW C AAHHbIMU O COCTOAHUM KOMMAHWWU, HO U MOLLHbIN
opraHavsep, BK/IOYAIOLWMI CMCTEMY YNPABAEHUA NOpyYeHnAMU, pabounin KaneHaapb, cuctemy
MOHWTOPMHIA MOCTYNaOLLMX 3BOHKOB, @ TaKXe aHaNUTUKY no nHbopmauuu, nybankyemon B
MHTepHeT K neyvatHbix CMU.

MobunbHbin odrUc MoKeT b6biTb peasnn3oBaH Kak Ha 6asze MOBW/IbHbIX BEpPCUIt MPOAYKTOB
Oracle Bl u IBM Cognos BI, Tak 1 Ha ocHOBe cOBCTBEHHbIX Pa3paboTok, NO3BONAOLINX CO34aTb
NoNHOPYHKUMOHAbHOE paboyee MecTo a41a pyKoBoguTeNs ntoboro ypoBHs.
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«Pocculickuli pbIHOK Bl-cucmem
coxpaHum 6 bauxcaliwue 2006l
8bICOKYIO OUHAMUKY, KAaK [po-
dosxcaem pacmu u 2a106an6HaA
ompacns 8 yesnom. AHaAUMuUKU
ysepeHbl, Ymo Crpoc Ha peule-
HuA 6u3Hec-aHaAUMUKU 6ydem
cmabunvHo pacmu u 8 6au-
Haliwue 20061, Mo Mepe mo20
Kak bydem ysenuvyusamscs
0c8e00MIEHHOCMb  KOMMNAHUl
0 npeumywecmeax UHCMpY-
MEeHMmMOo8 U mex 803MOXHOCMSAX,
Komopble oHU npedaazarom 05
MpuHAMuUSA peweHul, u, 8 KoHeY-
HOM cyéme, -0/1A r08bIWEHUA
appekmusHocmu busHeca».

Cnews Analytics
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UT-YCNYTHU

YMPABNEHUE NPOrPAMMAMMU U NMPOEKTAMMU
KOHCANTUHT M AYTCOPCUHT YNPABNEHWA NPOEKTAMMY

npodeccMoHanbHOe ynpaBneHMe MeponpuATUAMMU LieNeBbIX MPOorpamm
MeToA0/10ruA ynpasaeHua B cootsetctsum ¢ PMI PMBOK®

pa3sepTbiBaHMe NPOEKTHOro odpuca
BHeApeHue KOpnopaTUBHbIX CUCTEM YNPABIEHUA
1 mecTo B Poccum no uncny npodpeccmoHanbHbIX YNPaBAAIOLWMUX NPOEKTaMMU

mOMI'IaHVIﬂ «Apmaga» npepgsiaraeT CBOMM 3aKa3uMKam YC/IYrM ayTCOPCUHra YnpaBaeHUs

NPOEKTaMU U MPOrpammamu,

KOTOpble 3aKNlo4aloTcA B MOMHOM Mepefaye MPOEKTOB

noZ npodeccrmoHanbHoe yrnpassieHue cneumnannctos «Apmaapi» (PM Expert). Yenyra nossonser
peann30BbIBaTb NPOEKTbl B CPOK, B paMKax GroasKeTa M C AONKHbIM KayecTBOM. B obnactu
BHELUHero ynpasneHus npoektamu «Apmaga» (PM Expert) 3aHMmaeT 1 mecto B Poccun, B Tom
yncne 6narogaps Hanbonbluemy LWTATy NPodeccroHaNbHbIX MeHeAXepoB NPOeKToB (Mopsaaka
40 yenoseK co cTeneHbto PMP).

Mpumepbl NPOEKTOB:

depepanbHan cnyK6a rocyaapcTBEHHOM CTaTUCTUKM (PoccTaT): ayTCOPCUMHT BHELLHEro
ynpaBneHus peanunsaumen nepsoro stana PLM «Pa3BuTHe rocysapCTBEHHOM CTaTUCTUKK
Poccum B 2007-2011 rr.». Kpome PoccTaTa B nporpammy 6bis10 BoBaeyeHo 9 npoduabHbIX
MWHKUCTEPCTB U 6osee 30 cneunannanpoBaHHbIX OpraHM3aL M.

®CK E3C: ycnyr1 BHELWHEro ynpas/JeHWA CO34aHMeM CUCTEMbl KOMMEPYECKOro y4yéTta
3/1eKTPO3HEPI UM, a TAKKe YpaB/ieHNe NPOEKTUPOBAHNEM, PEKOHCTPYKLIMEN N MOHTAXKOM
obopyaoBaHua 6onee yem B 80 pernmoHax PO,

PocHedTb: pa3paboTka meTofoN0rMK ynpasaeHusa NopThensamm NpoeKTos.
OAO «THK-BP»: BHelwIHee aAMUHUCTPUpPOBaHMeE TPEX UT-MHDPACTPYKTYPHbIX MPOEKTOB.

000 Kb «PeHeccaHc Kanutan»: ynpasneHue 6onee yem 15 npoeKktamm KomnaHuu B chepe
IT, Finance, Business 1 Methodology, HaLeneHHbIX Ha aBTOMaTU3aLLMI0 BU3HEC-NPOLECCOB.

000 «EBpa3 [lpyn C.A.»: KOHCAanTUHrOBble YCAYrM MO YNPaBJAEHUIO MNPOEKTOM
«PeKkoHcTpyKuma PBL, penbcosoi naowaakm EBpas 3CMK».

YnpaBneHue

MHTerpauuemn
(Project Integration Management)

Mpoueccobl
MHULMALMUU

YnpaBsnexue

CHabXeHnem

Mpoueccobl
(Project Procurement Management) pou

KOHTpONnsA
Mpoueccsl

nnaHUpoBaHuA

YnpaBsnexue

pUCKamu
(Project Pisk Management)

YnpaBneHue

KOMMYHUKaLUAMUN
(Project Communication Management)

Mpoueccol
3aBeplueHus

Mpoueccoi
NCNoJIHeHUA

YnpaBneHue

nepcoHasiom
(Project HR Management)

«Boipaxcaem 651a200apHOCMb
KomnaHuu «Apmada» 3a aggek-
mueHoe U npogeccuoHasnsHoe
compydHu4yecmso 8 xo0e 8HeOo-

peHus cucmemsl  ynpaesneHus
npoekmHol  deamesnbHOCMbHO
opeaHu3ayuu».

@ryr «CKL MuHamoma Poccuu»

YnpaBneHue

cojepxaHuem
(Project Scope Management)

YnpaBsneHue

BpemeHem
(Project Time Management)

YnpasneHue

CTOMMOCTbIO
(Project Cost Management)

YnpaBsneHue

KayecTBOM
(Project Quality Management)
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UT-YCNYTHU

UT-KOHCANTUHT
NPOEKTUPOBAHWE MHOOPMALMOHHbIX CUCTEM

ayaut UT-cuctem, akcneptnsa UT-uHGpacTpyKTypbl
pa3paboTka UT-cTpaTermu pa3sutua opraHusaumm
PEeUHKXUHUPUHT MHPOPMALMOHHDBIX CUCTEM

ONTUMM3ALMUA 3aTpaT Ha peanusauuio UT-3apau
coorBeTcTBUe ctaHgaptam COBIT, ITIL, FOCT-34.601-90

maquTBeHHoenpoeKTMposaHmeMT-CMCTeMnossonneTMMHmmmamposaTbpmcxw HecooTBeTCTBUA
CO3[aHHbIX PeLeHNn MocCTaBNeHHbIM uenam. KomnaHnua «Apmaga» npegnaraer CBOUMM
3aKa3yMKaM KOHCY/IbTALMOHHbIE yCyrn B 0baacT paspaboTKkyM nporpaMmHoro obecneyeHus
N MHOPACTPYKTYpPbI, MeTogonornin cbopa, xpaHeHns n 06paboTkn MHPOPMaL MK, ynpasaeHuUn
UT-6loaykeTamu.

Mpumepbl NPOEKTOB
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MUHUCTEPCTBO CenNbCKoro xo3aictBa P®: KoHuenuua «CucTeMbl rocysapCTBEHHOTO
MHPOPMALMOHHOTO obecneyeHrs B coepe Cenbckoro xosaincTea». Cuctema byaeT BKIOYaTb
rocyapcTBeHHble MHGOPMALIMOHHbIE PECYPCbl MO YNPaBAEHMUIO CEIbCKOX03ANCTBEHHbIM
NPOU3BOACTBOM W PEryIMPOBAHMUIO PbIHKOB CE/IbCKOX03ANCTBEHHOM NMPOAYKLMM, ChIPbA U
NpoA0BOALCTBUA.

MTITC: noctpoeHue «KopnopaTUBHOM CUCTEMbI ynpaBaeHus npoektamu» (KCYM)
B AenapTameHTe MHGOPMALMOHHbIX TEXHONOMMIA onepaTopa.

TpaHcHedTb: npoekTMpoBaHue MUT-cucTem Ana cTpouTenscTsa Tpybonposoga «BocToyHas
Cnbupb — Tuxmii Okean» (BCTO).

Kacnuiickuit TpybonposogHbiii KoHcopunym, HosbpbcKkHedTteras, mMnpoTiomeHb-
HedTeras: NpoeKkTMpoBaHMe M BHeapeHue WHOOPMALNOHHO-TENEKOMMYHMKALMOHHBIX
cuctem.

depepanbHoe areHTCTBO MO Pbl6oNoBCTBY: ayauT MT-cTpyKTypbl PocpbibonoscTBa v
NnoABeLOMCTBEHHbIX OpraHu3auuii, paspaboTka UT-cTpaternm depepanbHOro areHTCTBa
no pbl60N0BCTBY M PbIBOXO3ANCTBEHHOIO KOMMAEKCA.

OpraHusauusa UT-pucku
n UT-npoueccsl ©®

Crpaternyeckoe
ynpasneHue UT

(=

MpunoxxeHus

i

UT-undpacrpykrypa

«/[enapmameHm  ynpaeneHus
denamu MuHucmepcmea UHO-
cmpaHHbix 0en Pocculickol ®e-
depauyuu ¢ yoossnemeopeHUeM
ommeyaem 8bICOKUll npogpec-
CUOHAAU3M U MexHOI02U4EeCKYHo
Kynbmypy KOHCYs1bmaHmMo8 Kom-
naHuu «Apmaoa»».

LJenapmameHm
denamu Mn/ Po

ynpasaeHus

UT-nepcoHan
%
i'.\ \'.\

UHdopmaumoHHas
6e3onacHOCTb

v



urvenvrn  « ARMADA
UT-AYTCOPCUHT
NOAJEPHKKA MHOOPMALMOHHbLIX CUCTEM U UHKEHEPHOW MHOPACTPYKTYPbI
mOMI'IaHVIﬂ «ApMmazia» NpeoCTaBafeT yCAYrM ayTCOPCUHIA TEXHUYECKOW nogdepskn UT- | «/Ipoekm «Apmader — odur

MHOpacTpyKTypbl M MO (aboHeHTCKoe 06CNYKMBAHME CETEM U CUCTEM CBA3WU, CEPBEPOB,

nporpamMmmHoOro O6ECI'Ie‘-IEHVIF|,

KOMMbIOTEPOB W  OPITEXHMKM M T.4.). OnepaTtMBHOCTb

pearMpoBaHuA Ha 3asBKM Mosib3oBaTenelt obecneymBaeTca 3a CHET UCNONb30BaHNA BONLLIOTO
yncna CoBCTBEHHbIX COTPYAHUMKOB M MpPUBJEYEHUA pecypcoB ceTu u3 6onee yem 120
aBTOPM30BaHHbIX CEPBUCHbIX LLEHTPOB.

Mpumepbl NnpoeKTos

MuHuctepcteo duHaHcoB PP: «Apmaga» Ha MPUHLMNAX ayTCOPCUHIA Y¥Ke B TedeHue
HEeCKONbKKUX neT obecnednsaeT becnepeboitHoe GyHKUMOHMPOBaHNE MHGOPMALMOHHDBIX
cuctem MuHOMHA: 3aLLMLLEHHON KOPNOPATUBHOM BbIYUC/AUTENLHOW CETH, BblAENEHHON
NNOKa/IbHOM BbIMUCNUTENBHOM CETU, LLEHTPA/IbHOTO y3/1a CeTU BEAOMCTBEHHOM CNeLCcBAsy,
CMCTeMbl MOHMUTOPWMHIa W ynpasiaeHus WBLL MWHWUCTEPCTBA, CUCTEMbI XPaHeHWA
OaHHbIX U MHTEpHeT-y31a. TakKe KomnaHua obecneymBaeT yCTaHOBKY, 06HOBAEHME U
conpoBoxaeHue obuecrctemHoro MO, NOYTOBbLIX CUCTEM, CUCTEM yrpaBaeHus 6asamu
[AaHHbIX, NPaBOBbIX 633, aHTUBUPYCHOM 3aLWUTHI.

depepanbHOe Ka3HauyencTBO: OKasaHue YCayr No TeXHUYECKOMY 06CNYKMBaHMIO CPeaCcTB
BbIYNCUTENILHON TEXHWKM M 060OpPYAOBaHMA, COMPOBOXAEHWUIO M 3KchayaTauuu MO,
LLeHTpabHOro annapara.

depepanbHaa cnyxba CTpPaxoBoro Hag3opa: OKasaHUe YCayr  TEeXHUYECKOoW
noanepXKnM obopyaoBaHuUA, CONPOBOXKAEHUA W aKcnayaTaumm MNO. Co3gaHve eguHoOM
MHPOPMALMOHHOM MHOPACTPYKTYpbl OPraHOB CTPAxoBOro Hag3opa Ha 0b6beKTax
MHCNEKLMI CTPAXOBOro Haa30pa.

depepanbHoe meguKo-6Monoruyeckoe areHTCTBa: ApMaa OKasblBAeT KOMMJIEKC YCAYT,
No3BO/IAOLWMIA rapaHTUpoBaTb becnepeboliHylo paboTy MHPOPMALMOHHOMO LEHTpa U
aBTOMATU3UPOBAHHOM MHOOPMALIMOHHOM CUCTEMbI TPAHCHY3MONOTUM  CAYKObl KpoBU
Poccum Ha Bcex obbekTax PMBA, BBeAeHHbIX B aKcnayaTaumto B 2008-2010 rr., MpoeKT
obecneynBaeT pasBuTUE eauHOM MHPOPMALMOHHOM 6a3bl AaHHbIX W O0BMeHa 3TumK
OaHHbIMKN mexKay 73 obbeKTamu cnybbl KpoBu Poccum B 63 cybbekTax PO.

C6epbaHK Poccuu: noapepxka W pasButre WT-TEXHONOMMIA  TeppUTOPUAbHbIX
noapasgaenenunit OAO «CbepbaHk Poccum».

OAO «YK Mmapo OlK»: peanusauma Ha ycnoBuax aytcopcuHra 5 UT-mHpacTpyKTypHbIX
npoekToB B YK «Bol9K» PAO «E3C Poccmmn» 1 Ha 7 I3C.

KBanuduumpoBaHHbIii nepcoHan

CucremHble aAMUHUCTPATOPbI

Call Center

U3 cambix ycrewmHslix aymcop-
CUH208bIX MPOEKMO8, Komopbie
denanuce 007 Hawel KOMNAHUU
8 amom 200y. Bo mHozom 3amo
3ac1yea KOMaHObI  «ApMaodsl»,
pabomasweli Had amum npo-
eKkmom. Al Mo2y mosbKo rocose-
mosame yeHumeo u bepeyb smy
KOMQHOY, MaK Kak y Heé 6osb-
woli momeHyuan u oHU ymerom
pabomameo delicmsumesnbHo
XOPOWO U HA 8bICOKOM Mpogec-
CUOHQ/IbHOM YPOBHE».

AdenapmameHm  6unnuHea,

«lon0eH Tenekom»

Moanepxka cywecrtsytowero UT-komnnekca

CneyunanucTbl NO NOAAEPHKKE nonb3osarenei

MoaAepKa NepcoHanbHbIX KOMMbIOTEPOB

CuctemHble u HXeHepbl

Moppepxka cetn

Onepartopb!

MNopnepxka cepsepos

[ipyrue cneuuanuctsl

MNoaaepiKa nevaraiowiero 060pyaoBaHms

WUHdopmaumnoHHbie
cuUcTembl

Service Desk
3awuta ot cnama

06GopynoBaHue

Cepsepbl

Pa6oune cTaHumn

Hoyt6yku

MoaaepxKa MHOPMALMOHHBIX CUCTEM

PasButue UT-uHcpacTpyKTypbI

peannsayna TMNOBbIX NPOEKTOB

OTKpbITUE pernoHanbHbix 0hncos

CeteBoe o6opyaosaHue

Mpe3eHTaynorHoe o6opyaosatne

MouToBbIE CUCTEMBI
[pyrue cuctembt

WNHBeHTapusayus

Mepeesa odmca

Tupaxuposatue M0

[Apyrve 3apayn
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OBYYEHMUE

YYEBHbIE KYPCbl, TPEHUHI U (PMI PMBOK®)

NoAroToBKa K ceptudpukaumm Ha cteneHb PMP
KypCbl N0 NporpammHbim pelweHusam IBM, Microsoft, HP, Cisco, ceo6ogHoro MO u gpyrue
obyyeHue ynpaBaeHUIO NpoeKTamu

yuebHble ueHTpbl B MocKBe 1 permoHax Poccum
cMcTeMa AUCTaHLMOHHOTO 0byyeHus

momnaHMﬂ «Apmaga» fABAAETCA O4HUM W3 NIMAEPOB POCCMICKOro pbiHKa WUT-06yueHwms,
a B cermeHTe 0by4eHUs NPOEKTHOMY yrnpaB/ieHUto 3aHMmaeT 1-e mecto (PM Expert). B obnactu
obyyeHuna UT-TexHonormam — ceobogHoe MO, MO M TexHo/MOrMM MUPOBLIX BeHAopoB (IBM,
Microsoft, HP, Cisco u apyrux). KomnaHus oKasbiBaeT yCaAyrn B COBCTBEHHbIX y4EeBHbIX LLeHTpax
B MOCKBe M B NapTHEPCKMX LLEHTPAX, PAaCMONOXKEHHbIX B perMoHax Poccuum 1 ctpaHax 6anskHero
3apybexbA.

= OyHble KOPMOPATUBHbIE U  OTKPbITble  TPEHWHIU,  KypCbl  AUCTAaHLMOHHOIO
0byyeHUn, CUMYNALMOHHbIE JAenoBble Wrpbl, 6a3oBble Kypcbl MO ocHoBam VI,
CeMMHapbl  YrINYBNEHHOrO M3y4eHUs, a TaKKe IKCKNIO3MBHbIE  MacTep-Kaacchbl
ON1A TON-MeHeAKMeHTa KOMMNaHUMA.

= (Ob6yyeHWe OCHOBAHO Ha MexAyHapoaHOM cTaHzapte PMI PMBOK®, a TakXke Ha
NPaKTMYECKOM OMbiTe YNPaBAEHUA MPOEKTaMU TPEHepOoB W Pa3paboTUMKOB KypcoB.
«Apmaga» (PM Expert) o6n1agaet BbiCLUMM CTaTycOM robanbHOro nposanaepa obyyeHus
(Global R.E.P.) oT UHcTUTYTa ynpaBneHus npoektamu PMI (CLLA).

= BbICLUMIA NAPTHEPCKMIA CTaTyC No nporpammHomy obecnedeHuto IBM (Tivoli u gpyrue).

= QObyyeHWe W TeCTUPOBAHME MO MPOrPAMMHbLIM M aANMapaTHbIM pPeLUeHUAM BeAyLLMX
MupoBbix UT-npounssogutenein (IBM, Microsoft, HP, Cisco u apyrux), a Tak:ke obydeHune
csobogHomy MO.

Mpumepbl NpoeKToB
=  KopnopatueHasa akagemus MK «Pocatom»: NOCTPOEHME CUCTEMbI KOPMNOPATUBHOMO 06YYeHMs.

= OAO AK «C6epbaHK»: cO3gaHMe U BHeApeHUE KOPropaTUBHOIO OBYYEHWs YNpaBieHUIO
NpoeKTamu Ha ocHoBe cTaHaapTa PMI PMBOK® 4th Edition (2008) ansa OAO AK «CbeperaTenbHbii
6aHK Poccuiickoit degepaummny».

= OAO «Bbimnenkom-KommyHUKaLMM»: KOMJIEKCHaA CUCTEMA KOPMOpPaTUBHOMO 0by4yeHMs.

= 000 «CUBYP»: npoBeseHMe KOPNIOPATUBHOTO 0bYYEHNA COTPYAHMKOB NPeAnpUATUS.
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«Omkpbimoe aKYUoHepHoe
obwecmeo «Bbimnesnkom-Kom-
MYHUKQuuu» — mopaoeas map-
Ka «bu JlaliH» eblpaxcaem ceoro
MPU3HAMENbHOCMb 3a B8bICOKO-
npogeccuoHansHyro  pabomy,
CB8A3AHHYIO C 0byYeHUem Hauux
compyOHUKO8 yrnpasseHuro rnpo-
eKmamu u ynpasaeHur UHgpop-
MOAYUOHHbIMU MEXHOA02UAMU.

Xomesnocbe 661 ommemume 8bl-
COKoe mpeHepckoe macmep-
cmeo npenodasameneli, 3HAYU-
menbHbIl npakmuveckuli onsbim
u 2nybokyro KOMMemeHyur 8
obsacmsax ynpaeseHUs UHGOop-
MQUUOHHbLIMU ~ MexHOoM02UAMU
U NMpoeKmHo20 MeHeoOHMeHma.
3HaHus, nosy4yeHHble compyo-
HUKamu UT-0enapmameHma
80 epems 0by4yeHusa, HawAu
wupoKoe npaKkmMu4eckoe rpu-
MeHeHue 8 dessmesnbHOCMU KOM-
MaHuU U no3e80aunau yeeau4ums
appekmusHocms pabomer UT-
cnymbobl 30 c4ém eHedpeHus
npuHyunos ITIL u PMI PMBOK».

OAO «Boimneskom-KommyHUKayuu»
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MHXXEHEPHbIE CUCTEMDbI

MHTENNEKTYA/IbHOE 3AHUE, TEXHMYECKAA BE3SOMACHOCTb

KabenbHble ceTu U cUCcTeMbl CBA3U

CUCTeMbl TEXHUYECKOM 6e30nacuocm, 3Heprocua6)KeHMe, KOHAUUMOHUpPOBaHUe U aucnetTyepusauyuma

$YHKUMM reHepanbHOro NoaPAAUYMKA CTPOUTENbCTBA, 3aKa3uMKa-3aCTPOMLLMKA
TEeXHUYECKUii Haa3op
rapaHTMitHoe 06cny>KuBaH1e 1 NoaAepKKa

mOMI'IaHMFl «Apma,a.a» BbINOJIHAET MOJHbIN UNKN pa60T No NPOEKTUPOBAHUIO, YCTAaHOBKE U
06CI'IY)'KMBaHM}0 UHXXEHEPHbIX CUCTEM U 06/1ap,aeT Bcemun HeOGXO,D,MMbIMM NNUEH3nAMN OnA
BbIMONTHEHNA 3TUX pa60T, BK/1I0YaA BO3MOXKHOCTb UCNONHATb d)YHKLI,MFO 33Ka3‘-IMKa-3aCTp0171LIJ,MKa
npu nposeaeHNU CTPOUTE/IbHO-MOHTAXHbIX pa60T.

Mpumepbl NpoeKToB

focypapcTBeHHas TpeTbAKOBCKanA ranepes: LLeHTPaN30BaHHasA cuctema
aBTOMAaTM3MPOBAHHOIO KOHTPOAIA M YNPABNEHUSA UHKEHEPHbIM 060pyL0BaHMEM.

MUHUCTEPCTBO MHOCTPaHHbIX Aen P®: ocywectsaaoTcd paboTbl MO KanuTaibHOMY
PEMOHTY M O0OYCTPOMCTBY CUCTEMAMU WHMKEHEPHOTo obecrneyeHua U UHXKEHEpPHO-
TEXHUYECKMMM cuCTEMaMM 6Ee30MacHOCTU KOMMAEKCa AAMMHUCTPATUBHBIX 34aHWUN
POCCUNCKUX 3arpaHyypeRaeHNn.

MuHuctepcteo PO no genam rpaKAaHCKoil 060POHbI, YUpe3BbIYaHbIM CUTYaLUAM
M JIMKBUAALUMM MOCNEACTBUIA CTUXMIHbIX 6eACTBUIA: reHepasibHbli NOAPALYMK MO
BHEAPEHMIO CUCTEM MOHUTOPUHIA M MPOrHO3MPOBAHUA YPE3BbIYAMHbLIX CUTyauui U
TEXHOreHHbIX KaTacTpod.

MuHucrepctBo ¢puHaHcoB PP, depepanbHasa cnykba rocysapcrBeHHOM CTaTUCTUKMU
P®, depepanbHaa cnyxba JuHaHCcOBO-6l04KEeTHOrOo Hag3opa Pd: cos3gaHue
WMHTENNEKTYaNbHbIX 34aHUN.

MpasutenbctBo KanyKckoi obnactu: cosfaHuve WHTENNEKTYaNbHOro 34aHuA busHec-
MHKyb6aTopa B TexHonapke « OBHMHCKY.

lpynna E4: co3pgaHune KOMM/IEKCHOM CUCTEMbI TEXHMYECKOM BEe30MacHOCTH.

«OnepamusHocmb U Kaye-
CMeo ceps8uCcHo20 06CayMHU-
BOHUS Bbl2OOHO Bbldensem
8aWY KOMIMGHUK HA KOMIbiO-
MepHOM pPbIHKE.

YnpasneHue asmomamusayuu
la3sHepzonpombaHKa

= CTPYKTYpUpPOBaHHbIe KabebHble CUCTEMDI
KABEJIbHbIE CETH } = ABTOMaTmyeckue TenedoHHble CTaHLMM
W CUCTEMbI CBA3N = CMCTeMbl FPOMKOroBOpPSALLEN U NPOMbILLIEHHOW CBA3U
= CucTembl 6ecnepeboinHOro 3NeKTPONMUTAHMSA
SHEPIOCBEPEXXEHUE } = CCcTEeMa TeXHONOrMYeCcKoro 3asemneHms
m /lusenb-reHepaTopHble YCTAaHOBKY
= Cuctembl BUAEOHAbOAEHUSA
= CCTeMbl KOHTPOAA U ynpaBneHUsa AOCTYNOM
TEXHUHECKASA } = CMCTeMbl OXPAHHOW M MOXXAapPHOI CUrHanmusaumu
BE3OMNACHOCTb
= CCTEMbl aBTOMATMYECKOro NOXapoTyLeHus
= CCTEMbI ONOBELLEHNA U yNpaBieHMA 3BaKyaunen
KOHAUUNOHUPOBAHUE = CuCTeMbl KOHAUUMOHMPOBAHMA BO3yXa
N AUCNETYEPU3ALIUA = CucTeMbl 00LWei gucneTyepmsayum
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ARMADA = vH®OPACTPYKTYPA

CETU U CUCTEMBbI CBA3U
TENEKOMMYHUKALMM

CeTU: My/IbTUCEPBUCHDbIE, TEPPUTOPUANIbHO-pacnpeaenéHHblie, JIBC
IP-rene¢poHuUn, BUACOKOHPEpPEeHLCBA3b, UHTEPHET
CUCTEMbI CBA3U: paamno, CNYTHUKOBbIE U Apyrue

3aLMULLEHHDIE CETU U CUCTEMDbI CBA3U
6ecnpoBoAgHble CUCTEMbI AOCTYNA

momnava «Apmaga» npeaocTaBaseT yCayr no NPOeKTUPOBAHWUIO, BHEAPEHMIO U TEXHUYECKOM

noaZepKKe KOMMEKCHbIX PeLleHnii B 061acTy ceTei nepeaaym AaHHbIX U TEIEKOMMYHUKALNIA.
KomnaHusa obnafaet coOOTBETCTBYHOLWMMU nnueH3namm Cny»bbl BHelwHel pa3seakn PO, dCb
Poccuun, ®CTIK Poccnn, MmHobopoHbl PO, Pocnpoma PO 1 gpyrux peryanpyrowmx opraHos.

PeweHus B 0651acTn ceTei U TeIEKOMMYHUKaLMIA:

CO34aHME  JIOKANlbHbIX W TEPPUTOPUANbHO-PACMPEAENEHHBIX  MYAbTUCEPBUCHbIX
ceten noboro ypoBHA, pelweHus B 06/1acTU YHUDUUMPOBAHHbLIX KOMMYHMKaLMIA
(IP-TenedoHUnA, BUAEOKOHDEPEHLMN Ap.),

opraHusauma undpoBbIX KaHa/0B CBA3W, BKIOYAA PAaMOCBA3b, CUCTEMbI CMYTHUKOBOW
cBA3M, becnpoBogHble cuctembl goctyna (WiFi v ap.),

ceTeBas MHOOPMaLMOHHAA 6E30MacHOCTb, BK/OYAA KOMIMIEKC Mep M TEeXHUYECKUX
CpeacTB Mo 3alMTe AaHHbIX OT HecaHKUMOHWMpoBaHHoro goctyna HCA (B Tom uucne
c y4étom TpeboBaHMUIM 3aKoHOAaTeNbCTBa PO).

Ycnyru:

obcnegoBaHMe CETeBOM M MHXKEHepHOW WMHQPACTPYKTYpbl, BbiABAEHME YA3BMMOCTEMN
CYLLEeCTBYHOLLEN CETH,

paspaboTka KOHUENuWii M NPOEKTHOM [AOKYMEeHTauuu (B TOM uyuc/ie B COOTBETCTBMM
¢ FOCT 34.xxx-xx, 1 a4p.),

BHeApeHWe pelleHnii Ha 06beKTax 3aKasumKa, yrnpasieHne UCMOoSIHEHWEM NPOEKTOB, PO/b
reHepasibHOro NOAPAAYMKA M 3aKa3UMKaA-3aCTPOMLLMKA B XOA4E BbINONHeHWs pabor,

rapaHTMﬁHoe n cepsucHoe 06Cl’|y)KMBaHMe pPeann3oBaHHbIX DELLIEHVIﬁ,

OKa3aHue NoJIHOTo CneKTpa ycnyr B 061acTn ceTeBbIX TEXHOMIOTMA MO NPOEKTUPOBAHUIO U
peann3aunmm NpoeKkToB Ha BCEX 3TaNax AEATE/IbHOCTU.

Mpumepbl NpoeKToB
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MuHuctepctBo ¢puHaHcoB PP: 3awméHHaAA ceTb nepegayvnm LaHHbIX, COCTOALLAA
13 90 pervoHasibHbIX Y3/10B Ka3HayencTea.

ceTeBom
CTaTUCTUKMU

cnyxba
TeppUTOpPUabHbIX

rocygapcTBeHHoM
opraHos

depepanbHan

MHOPACTPYKTYpPbI
B 78 pernoHax.

CTaTUCTUKU:  pa3BUTUE
rocyapCcTBEHHOM

MUHUCTEPCTBO MHOCTPaHHbIX pen P&:
B 3arpaHyupexkaeHumax Poccun.

3alMILEHHAA CceTb nepejayu  AaHHbIX

®CK E3C: ceTb U CUCTEMbI CBA3M B PaMKax MPOeKTa No CO34aHMI0 aBTOMAaTU3MPOBaHHOM
cucTembl y4€Ta anekTpoaHeprum AUUCKY?D.

«®edepasbHoe azeHMcmeo o
MPOMbIWAIEHHOCMU Bblpaxcaem
61a200apHOCMb 30 KaYecmeeH-
Hoe 8bINosHeHUe KOHmMpakma
no paspabomke U MOHMAMCY
a0KanbHOU  8blYuCAUMENbHOU
cemu yeHmpasaeHo20 annapa-
ma azeHmcmea. B xode ebinon-
HeHUs KOHMpakma eawd KOM-
naHusa 3apekomeHoosana cebs
KaK HaodexcHblll U 8bICOKOMPO-
heccuoHanbHbIlG ~ MOCMABULUK
UT-peweHuli».

YnpaeneHue denamu Pedepass-
Ho20 @eeHMcmea o MpPoMbI-
neHHocmu



unopPACTPYKTYPA = ARMADA

LEHTPbl OBPABOTKU AAHHbIX
CUCTEMbI XPAHEHWA IAHHbIX

AvHamuueckuii LLOJ, BupTyanusauma — pacnpegenéHHble BbluMCAEHUA
cepBepHble BbIYUC/UTEbHbIE NNAaTGOPMbI, KNacTepHble CUCTEMDI

MHPACTPYKTYPbI AOCTYNA K ANCKOBbIM MacCMBaM CUCTEM pe3epBUPOBAHUA, aPXMBUMPOBAHUA
pe3sepBHbie LeHTPbI
CUCTEeMbI rapaHTUPOBAHHOIO 3/1EKTPONUTAHMUA, KIMMaTA, NOXKAPHOM CUTHAIU3ALMUU M NOXKAPOTYLUEHUA U Ap.

EbNMCHMTeanaﬂ MHbPACTPYKTYypa BKAKOYAET B ce6s BCE KOMMbIOTEPDI, KOTOPbIE UCMO/b3YIOTCA

B CTPYKTypax 3aKasuuka. fApom cucTembl fBAseTcA UeHTp o6paboTku paHHbix (LOA).
OT KauyecTBa MNPOEKTUPOBAHUA CUCTEMbI B LEJIOM 3aBUCAT HALEXHOCTb WM AOCTYNMHOCTb
MHOOPMALMOHHBIX CEPBUCOB. «ApMaza» NpeanaraetT CBOMM 3aKas3uuMKam MOJHbIA KOMMAEKC
ycnyr B 061actTv NOCTPOEHUS BbIMUCAUTENbHON WHGOPACTPYKTYPbI, BKOYAA rapaHTUiiHble
1 cepBuUCHble 06A3aTeNbCTBA MO €€ NOAAEPIKKE.

Mpumepbl NpoeKToB

MuHucTepcTBO PUHAHCOB PD: KaTacTpodoycToNUMBOE peLleHme 41 CUCTEMbI XpaHeHUs
[OaHHbIX.

depepanbHan cny:Kba rocysapcTBeHHOM CTaTUCTUKM: B pe3ynbTaTe MOAEPHM3aUUN UH-
$HOpPMaLMOHHO-BbIMUCANTENBHOM CUCTEMDI, CYLLECTBOBABLWEN B 78 TeppuTOpUasbHbIX
otaeneHuax Poccrata, 6bian obecneyeHbl HeobxoaMMble YCNOBUA A/ ONEepaTUBHOMO
cbopa n obmeHa nHbopmaLmeit, 3HaYUTENbHO yBeNYEHbl 06BEMbBI XpaHEeHUA AaHHbIX
6e3 NnoTepu CKOPOCTM AOCTYNa, NOCTPOEHA HAAEKHAA AMHAMMYECKAn BbICOKOMNPOU3BOAM-
TenbHan NaatGopma AN BbIMOSHEHUA TEKYLLMX U MPOEKTUPYEMBIX NMPUKNALHbIX 334a4.

MuHUCTEPCTBO  BHYTPeHHUX pen P®d: 6Gonee 1700 cneumanvsvMpoBaHHbIX
aBTOMATU3NPOBaHHbIX Pabounx MecT, paclWMpeHHoe rapaHTuitHoe obcnyknBaHue
Ha 5 net.

«[nasHbIli yeHmp obecrieyeHus
pecypcamu MB/] Poccuu sbipa-
Hwaem b6aazo00apHocms 3a Yém-
KYI0 Op20HU3aYU0 U 2pAMOMHO
8bIMOMHEHHYO pabomy no mno-
cmaske cpedcma 8bl4ucAUMeEnb-
Hol mexHUKU 078 Hyw0 MB/
Poccuu».

ryopP MB/ Poccuu

a1 |



ARMADA = KOHTAKTHAA UHOOPMALMA

KOHTAKTHAA UH®OPMALINA

E)ynna KOMMaHWi «Apmaga»

LleHTpanbHbIM oduc

Apapec: 119334, MockBa, 5-i [loHcKou npoesa, gom 15, cTpoeHue 6

TenedoH: +7 (495) 797-6020
®dakc: +7 (495) 797-6021
MHTepHeT: www.armd.ru

E-mail: it@armd.ru

CAHKT-NETEPBYPT,
APXAHTENbCK
O
mockea O
5. 0o 9
OPAHLNA (900 O HUKHUI HOBTOPO/,
° ascrens SO o)
YKPAUHA ot o' OO o) OCS)

POCTOB-HA-I.],OHV. ® @)

CAMAPA O OOOOOO

lfennoc UT

Agpec: 119334, r. MockBa, 5-1 [loHCcKoW npoess,
nom 15, ctpoeHue 9, 4-i aTax

TenedoH: +7 (499) 929-8101, +7 (495) 721-8101
®akc: +7 (499) 929-0374

NHTepHeT: www.hbc.ru

E-mail: info@hbc.ru

Noct MogepH TekHonoaxu (MMT)
Appec: 127006, r. Mockaa,

yn. Manasa mutposkKa, gom 16, kopnyc 4
TenedoH: +7 (495) 780-6051

MHTepHeT: www.postmodern.ru

E-mail: pmt@pmtech.ru
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EKATEPUHBYPT

NMETPOMNABJIOBCK-

T (@) BNAAUBOCTOK

PM Expert
Appec: 107078, r. Mockaa,

yn. KanaHuyéscKasa, gom 15
TenedoH: +7 (495) 981-5705
®akc: +7 (495) 981-5705
MHTepHeT: www.pmexpert.ru

E-mail: info@pmexpert.ru

CotosnHdpopm

Appec: 127015, r. Mockaa,

yn. Batckan, gom 27, ctpoeHue 11
TenedoH: +7 (495) 745-7131
dakc: +7 (495) 745-7141
NHTepHeT: www.sojuz.info

E-mail: postmaster@sojuz.info



] ARMAM
119334, r. MockBa,
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+7 (495) 797-6020
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